NMpeoucnoBue
K PyCCKOMY u3aaHuIo

TOpFOBJIH — H€ TOJIbKO O/JHO M3 CaMbIX HpI/IébIJIbeIX, HO U
O/THO N3 CaMbIX PUCKOBaHHbBIX HaHpaBJIeHI/IIU/I o6usHeca.

HexkoTopble crermumaancTsl yTBepKAAOT, 9TO PHCK B TOPTOBOM
npeanpusTun coctapyseT 40 MPOIEHTOB. A 3TO 3HAYUT, UTO KO-
BapHas craTHcTuKa obpekaeT 4 m3 10 Mara3amHOB Ha pasopeHne
MM 4TO JTI06ast Balia MOMBITKA MPHOOPECTH OYepeTHYIO BBITO/I-
HYIO TapTHIO TOBapa MOKET 3aKOHYUTHCS XOPOIIIO, a MOXKeT obep-
HYTbCsl YOBITKAMU B COOTHOIIEHUN 6:4.

Bonee ckentuueckne mccremoBaTesin ONpeessiiOT PUCK TOPTO-
BBIX omepanuii Kak 80 mpoieHToB. TO €cTh OIEHMBAIOT Balln
MTAHCHI BBLKUTD HA PBIHKE JINTIb KaK /IBA U3 JICCSATHU.

MO>KHO TIPHCOETMHUTDLCS K MHEHHIO TIEPBBIX, MOXKHO — K MHEHHUIO
BTOPBIX. A MOKHO IIPOCTO OTMaXHyTbCs OT TeX U JPYrHuX, yIoBasd
Ha u3/mobsennoe «aBocb». Hy, B caMoM zieste, monajaior o/ Matim-
HbI ¥ BbIBA/IMBAIOTCS U3 OKOH Beerja Apyrue. Tak uTo u pasops-
I0TCS IyCKail pyrue. A y»K y MeHs-TO Bce Oy/IeT XOpOlIIO...

B npe/imaraemoii BaleMy BHUMaHUIO KHUTE HET PEIENTOB, TI03BO-
JIFIONNX U30€KATh PUCKA TTPU 3aKII0YEHUH C/IEJOK HA TOCTABKY
TOBapa WJIM TIPU BBIOOPE MECTOHAXOMK/EHUS Balllero MarasuHa.
Her, 1 aTOro, HU MHOTOTO JPYrOro BBI 3/leChb He HaiijileTe —
aMOUIIE aBTOPA OTPAHWIMBAIOTCST JIUIIb HEOOJIBIION YacThIO TOM
OTPOMHOI pabOoThl, KOTOpas JIOXKUTCS Ha ILJIEYW BJIAJIEJblla U
yIpasJstionx Mara3uaoM. Ho faxe Takoi 3aTpoHyTbIil aBTOpOM
«IIyCTSIK» TI03BOJIUT BaM 3HAYUTEJIBHO COKPATUTD MTOTEPH, KOTO-
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pble e/iBa JIN He KayK/IbIil JIeHb HeCceT Mara3uH M3-3a, MITKO TOBO-
P, NIPEJOCYANTENbHBIX IeHCTBUN Pa3IMYHbIX JI0/lell — T0CTaB-
IMKOB U MOKYTIaTeieii, KaCCUPOB U MPO/IaBIIOB, YOOPIIHIL U Tpa-
6uteseii. Cokpatute aTH TTOTEPH — U BAIK IIAHCHI HA YCIIEX B
TOPTOBOM GU3HECE 3aMETHO YBEJTMYATCS.

ABTOD 2TOIl KHUTH — KaHAJIEIl, M03TOMY ¥ THIIET OH O CIIOCO-
6ax MarazuHHOTO BOPOBCTBA, KOTOPBIMH MOJIb3YIOTCSI HEYHUCTHIE
Ha pyky xxkuresn CesepHoit AMepurn. OTHaKO COBETBI €T0 MHTe-
PECHBI HE TOJbKO aMepUKaHIlaM, HO U BJIJIeJIbI[aM Mara3mHoB B
mo60it crpane. [ToroMy 4TO OCHOBHBIE METO/IBI HE TOJBKO OpTa-
HU3AIMKA TOPTOBJIM, HO U OaHAJIHHOTO BOPOBCTBA SIBJISIIOTCST 06-
MU /119 OOJIBITUHCTBA TOCYapCTB. Pa3mmyaTbes MOKeT Hallu-
OHAJIbHOE 3aKOHOATEIHCTBO, HO BOT JKEJAHHE «II03aNMCTBOBATD
4TO-HUOY/Ib U3 KACChI» — 3TO yKe obIieuesoBedeckuii hakTop.
A OH-TO KaK pa3 He 3aBUCHT OT rOCY/ITapCTBEHHBIX TpaHuil. Kak,
BIIPOYEM, ¥ BO3MOKHOCTD IT0KAPOB, B3PBIBOB, 3eMJIETPSICEHUN 1
UHBIX GE[ICTBUI — OHU MOTYT CJIYYUTHCS TJ€ YTOHO.

MHuorue u3s BacC, AOpPOrue 4ymrarejin, BEpOATHO, ITIOMHAT 3aMeda-
TeJIbHbII MOHOIOT Muxanaa 3aJ0pHOBa O TJIyTbIX AMEPUKAHIIAX,
KOTOPBIX, HY TIPOCTO KaK jieTell, 0OMaHbIBAIOT PYCCKNE TYPHUCTHI.
Hu ogHOMy aMepuKaHCKOMY IpOIi/loXe He HPUIET B TOJOBY
MPpUIOAHATD ITaKeT, B3BEIINBAEMbII CAMIM TIOKyTIaTeJIEM Ha aBTO-
MaTUYeCKNX BecaX. A BOT OOGbIYHOMY HAIllEMy YeJIOBEKY TaKue
[[efICTBI/IH KaXXyTCA COBEPIIECHHO €CTECTBEHHbIMM — W IIpaB/a,
noyeMy Obl He OOMaHYTh IJIyNyto MamHy ? TobKo 0OMaHbIBacM-
TO MbI HE «MAIlIHY», & BJIaJIeJIblleB Mara3uHoB. M mryTka Mosker
HEOXXUJAHHO OGEPHYTHCS CTaThell YroJ0BHOTO Koziekca. Ceromns
U B HAaIIUX CyllepMapKeTax yKe CTOST MoJo6HbIe Bechl. U BO3-
MOKHOCTH <<06MaHyTb MallIUHYy» MOABJAIOTCA HE TOJDKO Yy T€X,
KTO 3aTJIaTHJI 3a TMO0e3[Ky B AMEPHKY Mapy ThICSY JIOJJIApOB,
4T06BI J06PATHCS /10 TAKUX BECOB. A MOCTPAATh OT ATUX IIYTOK
MOTYT YK€ He aMepUKaHCKHe 6oradn, a Halll COOCTBEHHBIE KO-
TIEeJIBKY.

Y6bITKN HeceT He TOJIbKO Biazesel] Marasuia. OH Xo4uer KUTb 1
XoueT, 4TOoObI JKUJI ero MarazuH. [1oaToMy K IieHe Ha Bce CBOM
TOBapbI BJIa/lesiel] Mara3nia HaKi/IbIBaeT TOPTroByIo HalleHKY. Be-
JINYMHA 3TON HAIleHKU 00YCJIOBJIEHA HE TOJIBKO JKeJaHUEeM MOJTy-



Mpenucnoere K pyccKoMy WM3AaHWio /

YUTh MPUGBLIB, HO W HEOOXOIUMOCTHIO TIOTACUTH TEKYIIHE PACXO0-
JIbl. A OHM, 3T Pacxo/ibl, BKJIIOYAIOT B ce6sl 1 Hen30eKHbIE [T0Te-
PH, KOTOPbIE HECET KAyK/IbIiT Mara3uH B Pe3yJIbTaTe XUIIEHIH, KPaK,
orpabJiennii, MorreHHrYecTBa... [IpubaBbTe K 9TOMY B3HOCHI B
cTpaxoBbie (DOH/IbI, U BbI TOJIYYNTE TPOMATHYIO HAIIEHKY, KOTO-
pas TIpu HOPMAaJIbHON OpraHm3anuu paboT OKasKeTcst 6ecCMbIC-
sernoit. Kto ske 6yer moKynaTh CBEpXI0POTOi TOBAp, €CJIH Psi-
JIOM €r0 MPOJAIOT TOPasao JeieBJie?

N36exxarb abCOMIOTHO BCEX KPUMUHAJIBHBIX MOTEPh HEBO3MOJK-
HO — Ja’ke B CAMbIX CTEPIJIBHBIX CHCTEMAaX OCTAETCS XOTh OJHA
Jlazeika it MUKPOOOB, KOTOPOH Te He MTPEMUHYT BOCIOJIb30BATD-
cs1. Ho cuusuth norepu ot Takux geicrsuii na 60—80 % — Bros-
HE BO3MOXKHO. A 3TO 3HAYUT, YTO Mara3wH OyJIeT TePSITh HE ThICS-
4y, a JIUIIb JIBECTH WM YeThipecTa Aonapos (nm py6aeit).

KonewyHo, MOJKHO paccyinTb U TaK: BKIOYAst HEM30EKHBIE TTOTe-
PU TIPH Pa3TUJIBISNCKON opranusaimy paboT B cBoeil ¢hupme B
TOPTOBYIO HAI[eHKY, BJIA/ICJIbIIBI MaTa3MHOB MIEPEKJIA/IBIBAIOT CBOM
1po6JieMbl Ha 11eun rokynaress. M mycrb cebe mokynaTesp 1ia-
THT He TOJIBKO 3a TOBAap M YCJIyTW MO ero Mpojaske, HO W 3a
HENPaBOMEPHbBIE JIEHCTBUS OTAEJbHBIX YYACTHUKOB TOPTOBOTO
o6opota. Mara3uny-To 4TO OT 3TOTO?

Ho Bot uTo oKasbIBaeTcs Ha 1oBepKy. Buaseser marasnna, KOTo-
PBIit U30aBJISIETCST OT, Ka3a7a0Ch Obl, HEM30EKHBIX TTOTEPh, HEOKN-
JTAHHO TIOJIy4aeT He TOJbKO MOPAJbHOE Y/IOBJIETBOPEHUE OT MBIC-
JIW, 4TO OH-TAKW CyMeJ <IPHUIIYYUTb HETO/ASEeB», HO U BIIOJHE
peasibHyT0 MaTepPUAJIbHYIO BBITOLY — Ty CaMyIO HEIOTIOTy4aeMyTo
pUOBLIb B IIECTHCOT-BOCEMBCOT [IOJIJIAPOB € KAXKIOH TepsieMOoit
Ha Kpaykax ThICSUN.

Kax noctynutb ¢ a10il pu6bLiIbio, CBAJUBILEICS 110CIe BHEPE-
HUS WM3JIOKEHHBIX B ATON KHUTe peKkoMeHjaruii? Bbr Moxere
MOJIOKUTD ee B KapMaH, IIyCTUTb Ha Pa3BUTHE CBOETO OGU3HeCa,
WJIA TIOBBICUTb KOHKYPEHTOCIIOCOOHOCTD TIPETIPUTUSI, COKPATHB
BEJIMYKMHY TOPrOBOM HalleHKH, 1iH... Boamosknocteit muoro. Octa-
JIOCD JIUITb MTPUJIOKHUTD YyTh-YYTb YCUJIUN U TIOJYYUTD 3Ty CaMyIO
HeJIONOTyYaeMyIo BaMI €)KeIHEBHO TIPUObLIb. 3aMa4yuBo, aa? Tor-
Jla HauHuTe PaboTaTh HAJl COKpAIEHNEM TTI0TePDb. A TOMOKET BaM
B 3TOM KHUTA, KOTOPYIO BbI IEPKUTE B PYKaX.
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Ho IpexxXae HECKOJIbKO CJIOB O CHeHI/I(l)I/IKe pOSHI/I‘-IHOI'/JI TOPIroBJIn
B Hallein CTpaHEe M €€ OTJIMYUAX OT OIHNCbIBAEMbIX B KHHUIEC Ka-
Ha/ICKUX Malra3nHOB.

Bor He Haiiznere 3/1ech c11oco60B COKPAIIEHNS OTEPh OT YCYIIKK
1 YTPYCKH, PaBHO KaK U METOJOB COKPAIIEHNS yOBITKOB OT B3sl-
TOK M ILJIATeKell pakeTupaM. 3aTo BCce OCTajIbHOE [JIS POCCHiic-
KUX Mara3uHOB BIIOJIHE ITO/IXO/IUT. EcTecTBeHHO, He BCe PeKOMeH-
JAIN TIPUTOAATCA KKIOMY 6e3 WICKIIOYeHUs TPEATPUSTHIO
PO3HUYHOH ToprosJu. /lasexo He BO BceX HAIIMX Mara3mHax I1pu-
HUMAIOT OMIaTy GAaHKOBCKUMH YeKaMW WJTH TITACTUKOBBIMU Kap-
TOYKAMU, HE BCE PO3HUYHbIC TOUKH I0JIb3YIOTCS yCIyTraMu He3a-
BHUCHMBIX CJIYXXO JJOCTaBKH TOBapoOB, He B KaXXJOM yHHBEpcaMe
CETOMIHS CYIIECTBYIOT OTAENBbI caMooOCaykuBaHusd... I TeM He
MeHee, JlasKe BJIJIeJblbl TUBHOTO JIapbKa CMOTYT HalTH 3/1eCh
I ce6s1 YTo-HNGY b TToJIe3HOe, He TOBOPS yoKe O TeX, KTO YIpas-
JigeT Mara3uHaMu, YHUBepMaraMu, cynepMapkeTaMu — JIJ1s1 HUX
M3y4yeHue OIbITa IPYTUX U CPaBHEHUE ero ¢ COOCTBEHHBIMU MPO-
6J1leMaMy OKaKyTCsT BECbMa MOYYNTETbHBIM.

Oco6oe BHUMaHUE B KHUTE YEJSETCS Pa3JUYHBIM CIIoco6aMm
MOIIIEHHUYECTBA ¥ BOPOBCTBA, OCYIIECTBJSEMBIX PAaGOTHUKAMU
MarazuHa. V 1o HecsyyailHO — MMEHHO UM IIpOIle U yao0Hee
«TI03aMMCTBOBATb» B MaraswHe TO, YTO ILJIOXO JIE)KUT, Be/lb OHU
JIy4Iie CJIy9aifHOTO TMOKYTIaTesss 3HAIOT CHenu@uKy He TOJbKO
opranmusanum padoTbl, HO ¥ XapaKTep CBOETO HAayaJabCTBa. AB-
TOp MOJYEPKUBAET, YTO GOJBIINHCTBO PYKOBOJUTENEH CTaparoT-
Cs1 THATH OT ce6si MBICJHM O TOM, YTO UX PAGOTHUKH MOTYT OKa-
3aTbCS <«HEYMCTBIMU HAa PyKy». B KpaifHeM cJiydae, TOTOBBI
NPU3HATD, YTO TIPO/IABI[bI OOMAHBIBAIOT HE XO35IMHA, & KINEHTOB.

«Ecm nmokymnaresib cMOTPUT HA BECbI — €ro 06CYUTHIBAIOT, €CJIN
Ha KaJbKYJSITOp — TO OOBEIINBAIOT», — BECEJIO TO/ETHIICS CO
MHOI1 BJ1ajie/iell HeCKOJIbKUX OBOIIHBIX JapbKoB. ToJbKO BOT T/€
rapaHTHs, YTO MOIIEHHUK, KOTOPbII 0OMaHbIBaeT TIOKyTIATEes, He
ob6MaHeT U cBoero paboromaresns? Her takoii rapantun. U 6bITH
He MoxkeT. Ecyin 4esioBek HauMHAeT JIOBYUTD, TO YK OCTAHOBUTD-
cst eMy ObIBaeT OuYeHb CJIOKHO. Ho ONTHUMUCTUYHBIN BJajeserl
JIAPBKOB CJIBIIIATD MOUX BO3PAKEHMII HEe XOUeT: <A ¢ KaKoil aTo
CTaTh OH MeHs 0OKpabiBaTh OyZeT — eMy uTo, paboTaTh Ha0e-
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J10?» BHUKaTb B [ICUXOJIOTUIO JIOBKAaya-1IPO/JaBLia 3TOMY JleJIblly
HeKorza. A »Kajb.

[Taparpadwi, mocBsIIEHAbBIE XKYTBHUYECTBY C TOMOIIBIO GAHKOBC-
KX Y€KOB, KPEIUTHBIX U JeOUTHBIX KapT, /151 GOJIBITUHCTBA Ha-
MTUX TpeITpUHIMATEN e He 04eHb-TO akTyasibHbl. [Toka. Ho BoT
CKOJIBKO BpeMeru Oy/ieT IIUThCS 3TO «IoKa» ? Haneroch, 4to e
oueHb J0Jro. Ormiata MOKYTOK 6e3 MCIIONb30BAHNS HATHIHBIX
JIEHET — TIpeporatuBa oOIIecTBa C XOPOIIeil IPaBOBOI 3aIUTOI.
[lo Tex mop, moka «4yepHbI Ham» Gy[IeT elBa JI He OCHOBHbBIM
CpeCTBOM 3apabaThIBAHUS W TPATHI JIEHET HAIIUX COOTEYECTBEH-
HUKOB, BCEPbE3 TOBOPUTD O IIUPOKOM ITPUMeHEHNN Oe3HATMIHBIX
pacueToB He puxoautcs. Jla Be/ib, Kak U3BECTHO, BCE TEYET, BCE
u3Mensercs. VI3MeHATCS 1 HAIllU TIPEICTABJIEHNS O TOM, KaK Hy>KHO
JlesiaTh OM3HEC, U O TOM, KaK IJIATUTh Hajgoru. Torjga u Ham, HaKo-
HeTl, MOKHO Gy/IeT MO3BOJUTH cebe Jep:Karth B OyMaKHUKE He
MAYKH JIOJIJIAPOB Hin py6Jieii, a JUIib HECKOJIbKO KapTOUYeK, KO-
TOPBIMH, KPOME HAC, HUKTO HE CMOKET BOCIIOJIb30BaThCsl. Marasu-
HaM MpuieTcs 3a01aroBpeMeHHO TPUHATD MEPDI [T TOTO, YTOOBI
aTH 6e3HAJNYHDbIE JEHBIU TIEPEKOYEBATN CO CYETOB IOKyIlaTe-
Jiell Ha X cueTa. VlHaye — KTO He yCIies, TOT Ono3ia. A omas/ibl-
BaTh B TAaKOil pHCKOBaHHOII cchepe 6u3Heca, KaK TOProBJsl, — Oif
Kak omacHo. Tak 4To ecJu cerofiHs B BallleM Mara3wHe ele He
YCTAHOBJIEHbI GAHKOMATBI M KACChI JIJisI npreMa Ge3HaJMYHbIX
py6Jieit, cMesTo IPOITyCKaiTe CTPAHUITBI, TTOCBSTIEHHBIE 3TUM TIPO-
6memam. Ho pganeko kuury me 3abpachiBaiiTe — KTO 3HAET, MO-
JKeT ObITb B CKOPOM BpPEMEHW BaM IMPHUETCS MOCTABUTH HOBOE
o6GopymoBanue? M BOT Tor[ia COBETHI CHENUATNCTA OKAKYT BaM
HEOIIEHUMYIO YCJIYTY.

OrnenbHbIe Taparpadbl KHUTH 00PAIEHbI K BJI/IEIbIIaM Mara3u-
HoB camoo6eykuBanus. U ato Hecstyuaiino. Yke JaBHO 3aMede-
HO, 4TO B OT/IeJIaX, I/ie MOSKHO II0CTOSITh, II0TPOraTh TOBAp PyKaMH,
MMOYNTATH CIIOKOWHO HAJIMMCH HA ATUKETKAX, TO €CTh B OT/ENAaX,
OTKPBITBIX [IJISI TOKYTIATeNsI, — TOBapoOo6OPOT 3aMETHO BO3PACTa-
er. Crnenuayuctbl Has3biBalOT pasnble mudpor — ot 20 mo S0
MIPOIIEHTOB — MMEHHO Ha CTOJIbKO B CpPellHeM BO3pacTaer 00beM
MPOJIYK TIPH Tepexo/ie OT OOBIYHOI TOPTOBJM C MPOJABIIOM K
TOPTOBJIe MeTOOM caMooOcay kuBanust. OHAKO ObIBAIOT 1 9KCT-
paopAnHApHbBIE CIyYal, KOrja 06beM MPOJAsK MMOIPbITNBAET HA
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200 u paxke 500 mporenToB. Ho u BOpoBCTBO TOBapa cO CTOPO-
HBI TIOKyTIaTeJiell B TAKUX MarasnHax TOJKe BO3PacTaer.

[Tocaearee 06CTOSITEIBCTBO, TTO-BUANMOMY, W BBI3BAJIO CTHXMIII-
HOE 3aKpBbITHE YyTh JIM HE BCEX CEKINIl caMOOOCTYy>KUBAHUS B
OTEe4YeCTBEHHDbIX HpI/IBaTI/ISI/IpOBaHHbIX Mara3mHax HOCTHepeCTpO-
euHoro nepuosia. He ymMest 60poThcst ¢ BOPOBCTBOM, BJIA/IEJIBITBI
pemuu mpo6eMy TPOCTO: TYCTh TOBAPbI OTITYCKAIOT MPO/aB-
1IbI, Hevero nokymareseit 6anosars! Kto ot atoro mocrpagan? /la
B HepByIO oduepeab CaM TOProsIibl, BEAb COKpall€HUE Y6bITKOB
OT BOPOBCTBA OTHIO/Ib HE 03HAYAJIO yBegndeHust npu6oLim. OHa,
MPUGBLIH, TOJYYAETCS JUIb B TOM CJIydae, eCJIM TOBAap Mpojaet-
cs U Tnpojaercss ObICTPO. A ecJid OH IBLINTCS Ha IOJIKAX —
HI/IK'dKOfI HpI/I6bI]II/I OXKNgaTb HE HpI/IXOJII/ITCH.

Tak Ha YTO Xe PEeNmThCST — YBEJNIUTh 00BEM MPOJAXK U KPask
WJIN COKPATUTb U TO, U Jpyroe?

BoabimHcTBO 3apyOesKHbBIX BJIA/ICIbIIEB MAra3nHOB MIPE/IIOYNUTA-
10T 1iepBoe. BosbimHeTBo Hamux — Bropoe. HasepHoe, oromy,
YTO 32 PyOEKOM JIydllie OPTAaHU30BAHDI 3AITUTHBIC MEPBI TTPOTHB
rpabuTesieil, 1a U TIEPCOHAT TOOMbITHEE. A MOKET GbITh, U HAIIUM
[IPEIIIPUHUMATEJISIM CTOUT MOyMATh HAJ[ TeM, KaK YBEJIUUUTb 0ObeM
MTPOJIAXK, PAIIMOHAIBLHO OPTaHU30BaB PAOOTY OTAEJIO0B CaMOOOCTy-
skuBanus? Tem, KTO Ha 3TO PEMIUTCS, TIOMOTYT COBETDI, U3JI0KEH-
upie B kaure Keiita O’Bpaiiena. Bripouem u Te, KTO pemiat, 4to
JIy4Iie YK JTOBEPUTDLCS TIPOJABIAM, TOXE CYMEIOT HalTh i
ce0st Koe-uTo ToJie3Hoe. XoTs Obl TPUMEPDI TOT0, KaK TPOABITbI
MOTYT Ha/lyTh CBOETO X03s1Ha. U yK Tor/ia ¢/1e1aioT BbIBO/I, YTO
JIydITIe.
Kenaio ycrexa.
Jloauma Boaxosa,
Kanouoam 3IKOHOMUUECKUX HAYK



NMpegucnoBue

Bo BceM Mupe BJaJieblibl Mara3uHOB PO3HUYHOI TOPrOBJIU 110-
CTOSTHHO HECYT MaTepHasbHbie YObITKH. K coxxanenuio, B 60pbbe
C 9TUM 3JIOM OHM Ha IIePBOE MECTO BBIIIBUTAIOT M3BJICUCHUE JIO-
TIOJTHUTETbHON MPUGBLIN U TIOBBINIEHE PEHTAGEIbHOCTH. A BOT
COKPpAILEHUIO 1I0Teph Y/IesIseTcsl ropas/io MeHblile BHUManus. bo-
Jiee TOTO, MHOTHE PAGOTHUKH TOPTOBJIH CYUTAIOT, YTO MIPOTpaMMa
peJ0TBPAIleHUS TIOTEPb HAllpaBJieHa, B OCHOBHOM, IIPOTHB Mara-
3MHHBIX BOPOB, Jla’ke He JI0ra/IbIBadCh O APYIuX, He MeHee BaxK-
HBIX ee BO3MOXKHOCTSIX.

XoTs BOPOBCTBO M JIpyTHE HAPYIIEHUS 3aKOHA JOCTHUTJIH B 06-
mecTBe 6ECIPUMEPHOTO YPOBHSI M CTATW MOYTH HEM30EKHDBIM
ycJioBHEM Pa6OTHI JII060I PUPMBI, HO 3TO TOJIBKO OJHA CTOPOHA
npo6sembl. B kaure «Kak cokpartuTh morepus paccMaTpuBaIOTCS
pPa3JMYHbIE BUBI MMOTEPD: OT JIOCTABJISIONIEH TOJOBHYIO GOJIb
[IPUBBIYHOI HEZOCTaYu TOBAPOB /10 TAKUX, KOTOPBLIE elle TOJIbKO
HAYMHAIOT TIPOSIBJISITH CBOM KOBAPHBIN HPaB.

Asrtop kauru Kefit O’Bpaiten npepmaraer BanieMy BHUMAHUIO
HE TOJILKO CBOIT OMBIT Mpodeccronaa PO3HIYHON TOPTOBJIH, HO
U CBOW OIIBIT, OCHOBAHHDBII HA JIMYHOM YYacTUU B pa3paboTKe
Pa3JIMYHbBIX IIPOrPAMM U JIESTEJbHOCTH KOMUTETOB, CBSI3AHHBIX C
ToproJieii. MHOTHE METOMKH U TIPOIIETY PBI M3JI0KEHBI 1O TTPHH-
ATy «4uTaii 1 paboTaii», a 3TO TTOMOTAeT YMEHBINUTDH YOBITKH
oT notepb, dP@PEKTUBHO GOPOTHCS € XUIMIEHUSMU CO CTOPOHBI
pPaGOTHUKOB MaraszmHa, MOKyTaTeJell 1 MOCTABIIMKOB, TTOBBICUTD
6e30T1aCHOCTh Mara3nHa, TOATOTOBUTH TIJIAH JIEHCTBIIT B OITACHOI
CUTyalluu ¥ MHOTOE J[PYTOe.
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Heserko ocHacTuTh MarasmH JOPOTOCTOSIITIM 060PYAOBAHIEM 1
0O6yYNTDh TEPCOHAJ, HE yBEJNYNBAs MPHU 3TOM PacXoJbl M He
Tparts JeHbI'W MOHAPacHy. B aToil kHuUTe BBI HaligeTe nHMOpMa-
IO O TOM, KaK TIPUHATD TIPABIJIbHOE PeIieHne 0 TIOKYTIKe 060py-
JIOBaHMS, KaK COCTAaBHUTD MTPOTPAMMY TIOBBITIEHNS KBATN(DUKATINHT
BaIllNX COTPYAHMUKOB, KaK Pab0TaTh ¢ HATUIHOCTHIO O MHOTOM
JIpyroM. ABTOD JJOCTYITHO W B 3aHUMAaTeJbHOH (hopMe paccKasbl-
BaeT 0 TOM, «4TO TaKOe XOPOUIO U YTO TaKoe I1JI0XO». A BbIIIOJI-
HUB IIPUBE/ICHHbIE YIPAKHEHNA, YATATEIb CMOKET CaM OIEHUTD
BEPOSITHOCTD ycrexa OYAyINX MePOTPUSTHIA.

B Teuenme mHOTHX JleT BJ1aJI€JIbIIbI Mara3mHOB, ITOCTAaBIIUKU 1
ITOJINIINA TIBITAJINCH HaWTH ONTUMAJIbHBIN CII0CO0 BBISIBJIEHNS He-
JIOCTAYU, YJIYUIICHUS CUCTEMbI G€30MACHOCTH MAara3wHOB W YCHU-
JIEHHS KOHTPOJIS 3a nX pabotHukamu. Keiit O’ Bpaiien npeara-
eT BaM Pe3yJIbTaThl aTOH paboTHI B TaKoi (hopMe, KOTOPast TOMOKET
JIOOUTBCS ycrexa.

Hapnetoch, 9To BBI BBIGpPAIW ATy KHUTY, TIOTOMY YTO PEIIIN

MMOKOHYUTH ¢ YOBITKAMU B CBOeM MarasmHe. KakoB Obl HU ObLT

pasMep Bareil KOMITaHWH, 5 TAPAHTHUPYIO, UTO BbI TONMeTe, Kak

MO3KHO TIPEJIOTBPATUTD MOTEPH U HAYaTh paboTarh a(PdeKTUBHO.
sKeqaio BaM ycliexoB B 3TOM JieJie.

luana Bpaiicboiic,

npe3udenm u 2adensill Ynpasisiiouguil

Cosema Kanadvl no posnuunoii mopezos.e



[maBa 1

NMPOBJNIEMA CYLWLECTBYET

Jlsist Toro 4ToGbl YCIENHO YIPABJSITh PaboTOoil 11060 (hbupMbi,
HEOOXO/IUMBI CaMble Pa3Ho0Opasible 3HAHUST U HABBIKU. J[Upek-
TOp Mara3wHa JI0JKeH yMeTb 3(PdeKTUBHO GOPOTHCS ¢ yObITKA-
MU U MOTEPSIMH.

B posnnunoil TOpPropiie LHapuT XKecTokasd KOHKYPeHIIUs, U J10X0-
JIbI OTHIO/Ib He TapaHTHpoBaHbl. [loaromy mo6ble, naxe camble
HE3HAYUTEbHBIE, TIOTEPU MOTYT OKA3aThCsl OJTHOW U3 TPUYUH pa-
3openus ¢pupmpl. llesb aT0il KHUTH He B TOM, 4TOOBI 3aIyTaTh
Bac TPYIHOCTAMHU PAaGOThI B PO3HUYHOI TOpropie. Hamporus!
ToproBist — mesio oueHb yBJIeKaTeTbHOE, Tpedytoliee GOTBITOI
BHYTpeHHEl aHepruu. Mbl IPOCTO XOTUM [IOMOYb BaM IIPEYCIIeTh.

K coxkamenmio, f1asexo He KasK/Iblii paGOTHUK TOPTOBJIN OCO3HA-
€T OTTACHOCTH YOBITKOB M He KasK/IbIif Mara3nH nMeer a(pheKTns-
HYIO IPOTPaMMy WX IIpeloTBparieHusi. 113 nameit KHUTH BbI y3HA-
eTe, KaK BO3HUKAIOT [I0TEPU B PO3HUYHOI TOProBJie, 0 IPUYMHAX,
UX BbI3bIBAIOLIUX, O IIPOIPAMMAaX COKPAIIEHUs II0TePb, a TaKXKe O
TOM, KaK 9TU IIPOIPaMMbl OCYIIECTBJIAIOTCA Ha IIpakTuke. Boc-
[10JIb30BaBUIUCH HALIMMU COBETAMU, Bbl CMOXKETE CaMOCTOSATE/Ib-
HO OIIpe/JIe/IUTh HelocTady TOBApOB U IIOHATD, II04eMY U KaK OHa
BO3HUKaeT.

B xuure ommcanbl pasJnvyHbIe BAPUAHTHI BO3HUKHOBEHNUS HEJ0-
cTay 1 APYTUX BUAOB 1oTepb. [IpuHATH Mephl /1 UX MPeaoTB-
pateHust IoMOryT Hallll peKoMeHAaImu. My mosib3yoTest MHO-
THe BJa/IesIbITbl Mara3nHoB. Bce BapmaHThI IeHCTBUN TTPOBEPEHDI
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Ha TIPaKTUKE, TAK YTO CMEJIO MOYKETE TIPUMEHSITh NX, YTOObI COKpa-
TUTH TIOTEPH B CBOEM OU3HECE.

Pasznmunbie crieHapuy HArJsS/IHO TTOKA3bIBAIOT, KaK BO3HUKAIOT
MOTEPH, TIPU HTOM BCE OHU OCHOBAHBI HA PEAJBHBIX CUTYAIIIX. B
KHUTEe TIPUBOJATCS PpaGOUre JUCThI, CXEMBI M TIPAKTUIECKUE YTI-
PaKHEHHsI, KOTOPbIE TIOMOTYT BaM PeNaTh MPaKTUYecKue 3a/1aun
10 60pbiE € TTOTEPSIMHU.

B KOHII€ KHUTU /ITaHbI OTBETHI Ha YIPAKHEHU.

A. lNpepoTBpaweHe notepb —
4YyToO 3TO Takoe?

[IpenorBpatenne motepb — 3TO MPOrpaMMa JAeMCTBUI, COCTOS-
ast M3 Pa3JInIHbIX CIIOCO60B KOHTPOJIS 32 paboToil MarasnHa 1
psiia TPOUIAKTHYECKIX MEPOITPUSTHIA, HAPABJIEHHBIX HA COKPA-
IeHne BCEX BUJIOB TTOTEPb B Mara3uHe.

Korzma ToBopsT 0 moTepsix B TOPrOBJie, TO Yallle BCETO IMOJ[ WX
MIPUYUHON TIOZIPA3yMeBAIOT TIOPUYY TOBApa WM GaHATHHOE BOPOB-
CTBO. OZ[HaKO B Z[ell/)ICTBI/ITeJIbHOCTI/I 9TUX IMPUYUH TOPa3a0 6OJIb-
mre. IIpaBusbHO pazpabGoTaHHas MporpaMMa YYUTbIBAET BCEBO3-
MOJXHDbI€ BHU/bI IIOTEPb M pa3H006pa3HbIe IIPpUYNHBI MX
BO3HUKHOBeHUS. OHA TaKKe BRIIOYAET B ceOs1 pAcCMOTPEHHUE BOTI-
pocoB 6e30IacHOCTH U CTpaxoBaHus. Peasnsaiius Takol Ipo-
I'PaMMBbI TTO3BOJIAET YBECJININTD HpI/IébIJIb Mara3mHa 663 yBeJsamie-
HUst 06beMa MPOJIAK.

Xopol1o TpoyMaHHas IporpaMMa TIPEJ0TBPAIIEHNS TIOTePh —
3TO He IPOCTO IJIaH, oOecledynBaioNnuii 6e301acHOCTb PabOThI
Mara3mHa, a 4acTb IOBCEJHEBHON jesaTesabHOCTH. [loaToMy MbI
npejyiaraeM yropsiZIounTh A€HCTBYS BAIIUX COTPYAHUKOB, TTOMY-
MaThb O BO3MOKHOCTSIX MCIHOJIb3YEeMOrO B Mara3uHe 060py/I0Ba-
HUSI — BCEro TOTO, YTO IO3BOJIUT U36€KATh MOBBIIIEHUS TOPro-
BbBIX U3JIEPIKEK.

Paspa6arpiBaemasi BamMu TporpamMma motrpedyer KOOPAUHAINN
JIEACTBUI COOCTBEHHNKOB Mara3mHa, MeHe/UKEPOB, MepCoHaa, mo-
CTaBIIUKOB U MECTHBIX OPraHoB Bjactu. VI, KoHeuHo, oHa He JI0J1-
skHA ObITH JloporocTosieii! [lompoOyliTe mpuBJ/eYb BaMUX TOKY-
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nareJseil K OCyIiecTBJICHUIO TaKOH TTPOTpaMMbl — WM 3TO MOHPa-
BUTCS, IOCKOJIbKY OHU TOJIydat GoJiee BHICOKIIT yPOBEHb 00CTy-
SKUBAHUS W pazHooGpasHbie (DOPMBI MTPOJIAK, Be/lb MPAKTUIECKH
BCE YYACTHHWKHU TIPOIlecca TOPTOBJU CTAaHYT KakK Obl YJeHAMU
OJTHO¥ KOMaH/IBI. A BaM 3TO TTO3BOJIUT YMEHBITUTD TIOTEPH.

ZIJIH TOTO 4TOOBI M36aBUTHCS OT IIOTEPD, aKTUBHO IIPEAYIIPDEK-
JlafiTe BO3MOXKHbBIE KOHPJIUKTHBIE cutyarn. Llespio Bareii mpo-
TPaMMBblI JIOJKHO CTaTh NCKJIIOYEeHNe JJaXke BEPOSTHOCTH BO3HUK-
HOBEHNS TOTepb. MeHeKePhl 3aUacTyI0 OPHEHTHPYIOTCS B CBOEH
JIeITEJTbHOCTH He Ha TIPeIyTIPEXIEHIE TIOTEPh, a Ha CMSTYeHUE UX
nocaesnctuii. Ho B mepBoM ciydae y Bac MpoCTO HET HUKAKUX
yOBITKOB, BO BTOPOM K€ HaBEPCTATh YIIYIIEHHOE YIaeTCsT TaTeKO
He BceT/a.

Ecau BBI mIpuMere perieHne O peasn3aliii TaKOW IPOrpaMMbl
CEeTOJIHSI, TO HE CJIelyeT y»Ke 3aBTpa »K/IaTh PeaJbHbIX pe3yJibTa-
ToB. OT TIEPBBIX 1MArOB N0 BHEAPEHUIO MPOTPAMMBI [0 MTOJIyYe-
HUS OT Hee MaKCUMAJbHON OTJa4l OOBIYHO TIPOXOJUT OKOJIO
Tpex Jetr. TeMm He MeHee, ecu CJIeZIoOBaTh PEKOMEH/IAINSIM TaHHON
KHUTHU, HEKOTOPDIE PE3yJIbTAThl HE 3aCTaBAT ceOs KAATh CJIUII-
koM soqiro. [1o Mepe BHepeHUs MPOrpaMMbl U MOJTyY€EHUS TIep-
BBIX pe3yJIbTATOB BAIlld COTPYAHUKU HAYHYT OTMEYaTbh ee JI0C-
TOWHCTBA W TTOJIy4YaT CTUMY.JI JIJIsI PACTITUPEHUS CBOETO YYaCTHUS B
Hell. B aToM cMbIc/ie OYeHDb MOJIe3HBI PeTyJsipHbIe pabodne Co-
OpaHus TIepcoHaIa Mara3Ha, Ha KOTOPBIX, TTOMAMO BCETO TIPOYETO,
OyyT 00CY:KIaTbCs W BOTIPOCHI COKpaIlleHns moTepb. K peasn-
31U TTPOTPAMMbI HEOOXOMMO TIOIKJIIOUUTD BCeX PAOOTHUKOB.

[Toctenenno s exTUBHOCTD Ballell mMporpaMMbl GyIeT Hapac-
TaThb KaK CHEXXHBbI KOM — dYeM OOJbllle T0JIb3bl OHA CTAHET
[IPUHOCUTH, TeM GOJIbIlle MOSBUTCS JAOMOJHUTENbHBIX CIOCOG0B
60pbObI ¢ YyObITKaMH. 32 KOPOTKOE BPeMs BbI CMOXKeTe 00HapYy-
JKUTb U YCTPAHUTD OMIUOKH, TIPEIOTBPATUTD BOPOBCTBO CO CTOPO-
HBI TIOKyIaTesell U HeYeCTHbIX PaGOTHUKOB. Kablii anm3on
TAKOTO pojia cTaHeT YacTbio obmuiero ycmexa. Co BpeMeHeM 3TO
[PUBE/ET K 3HAYUTETBHOMY COKPAIIEHUIO TIOTEPH U YBEIMYEHUIO
MPUObLIN.

[TpemoTBpartieHue moTepb — 3TO pPbIYar, KOTOPbHII 06ECTIEUNT BaM
o6ezy.
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B. HepocTtaya ToBapa

[Tpesxxae wem permarhb Mpo6IeMy TOTEPb, HEOOXOANMO TIIATETbHO
€e U3yUNTb 1 TMONBbITAThCA /1aTh €l KOJTMYECTBEHHYIO OIeHKY. JTy
BO3MOXKHOCTb U IIPEOCTaBJIsIeT HaM pacueT HeJOoCTadu TOBapa.

Hepnocraua — ato paznulia Mesx/ly CTOUMOCTBIO TOBapa, KOTOPYIO
BbI 00/IKHbL UMETDH COTJIACHO OYyXTaTePCKUM KHUTAM, M TOH ero
CTOMMOCTDIO, KOTOPYIO BbI Ha camon dese umeere. CyliecTByOT
JlBa MeToJla pacyera HeJOCTauu ToBapa — METOJ| OLeHKHU 110
PO3HMYHOHM CTOMMOCTH 1 pacyeT MO0 CTOMMOCTH 3aKyTKu. B Tom
U IPYTOM CJIydae HeJocTauda ToBapa OOBIYHO BBIPAYKAETCS B JIe-
HEXHBIX e/[MHUIIAX.

1. Metop pacuyeta HepocTauu
MO PO3HUUYHOW CTOUMOCTH

Jlist pacyeTa CTOMMOCTH TOBapa 1Mo 3ToMy MeToy (cM. mpumep
Ne 1) HE06XOMMMO K 3aKyMOYHONH CTOUMOCTH HMMEOIIErocst Ha
HAyaJIo Mepruojia ToBapa NpUOaBUTb €r0 POZHUYHYIO CTOUMOCTD, &
3aTeM BBIYECTb BBIPYUKY, MOJIYUYEHHYIO OT €T0 pean3aln. TakuM
00pa3oM BBI TosrydaeTe «GyXraatepckyioy» nudpy. OtHuMas ot
Hee CTOMMOCTD TOBApa, MMEIOIIErocst B HAJIUYNH, MOJTy4aeM HeJI0-
crauy.

g nocaeayiomux (pUHAHCOBBIX PacueToB CJeyeT IpeoOpaso-
BaTb €€ B CTOUMOCTD [OKYIIKH, TO €CTb B IIOKa3aTe/Ib ceGeCTONMO-
cru (em. mpumep Ne 1), D10 sleaercss yMHOKEHNEM PO3HUYHOI
IIeHBI Ha CTOMMOCTHOIT Koabduirent. (CronmocTHOI KoabbuIH-
eHT IIOKa3bIBAET, CKOJIBKO ITPOLIEHTOB OT PO3HUYHOMN 1IEHbI COCTaB-
JIAET 1€Ha MOKYIIKN. OHpeZ[eJII/ITb €ro MOJXHO, pa3/ieJnB 1IEHY 110~
KYTIKM HA TIeHY TIPOJIAKH ).

[Tocsre Bcex 3aKynok M MpoOJlak B TEYEHWE TOJla Y HAC JIOJIKHO
661710 octaTbest ToBapoB Ha 150 000 noJss1apoB, HO UHBEHTAPU3a-
1S 110KA3aJ1a, 4TO B JIEHCTBUTEJBHOCTH TOBAPOB OCTAIOCH HA
cymmy B 125 000 monmapos. Ilonyyaercs, yTo yacTh ToBapa Ha
cymmy B 25 000 gos1apoB TamHCTBEHHBIM 00pa3oM wucuesJal
CrouMocCTh UMEIONErocsl B HATMYNK TOBapa IIePeHOCUTCS Ha Ha-
YaJI0 CJIE/LYIONIETO TO/1a.
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B ciegytomeM mepro/ie CTONMOCTHAS CTPYKTYPa pacueTa MeHsieT-
csi. Marasun peraer ycranoButb 60 %-Hoii HarieHky BMecto 50 B
mporioM Toy. TakuM 06pasoM, moJydaeM CTOMMOCTHOH K0ad-
dunment pasusiM 62,91 BMecTo 66,67 % B IEpBOM TOY.

Henocrady toBapa O6BIYHO BBIPa)KAIOT B MPOIEHTAX K MPOJa-
skaMm. B mepBbIii roj1 Heroctava ToBapa Ha cymmy B 25 000 mosa-
pos cocraBmaa 2,38 % ot 1 050 000 (Berpyuka ot npojax). Bo
BTOPOIl TOJl, HECMOTPSI Ha TO YTO B aOCOJIOTHBIX Inudpax oHa
Beipocaa (¢ 25 10 26 ThIC. AOIAPOB), B OTHOCUTENbHBIX OHA
cHU3MIAch 10 2,31 %, 9To 0OBSICHSIETCS POCTOM 0ObeMa TTPOTaK.

2. Metop pacueta HegocTauwu
no cebecToMMoOCTH

HpI/I pacdyeTe HEAOCTa4Yu TOBapa IO €ro €ce6eCTONMOCTH HCIIOJIb-
3YETCA TOT K€ TTOJIXO0/T, UYTO U B IIPE/AbIAYIIEM CJIydae. E,ZII/IHCTBGH-
HOE€ OTJIMYME 3aRJJHYa€TCA B TOM, 4YTO B 34€Cb AJIA PAaCYETOB
HCIIOJIB3YETCA HE PO3HUYHAA CTOUMOCTD, a 3aKyIIO4YHaA I11€Ha TOBA-
pa. JTOT METO/] 9aCTO IIPUMEHACTCA B T€X MaradmHaX, B KOTOPbIX
BCE Ollepalilun PETUCTPUPYIOTCA C MCIIOJIb30BaHNEM 0COOBIX HO-
MepOB-I/I]leHTI/I(i)I/IKaTOPOB JJIA KasK0Tro Bula TOBapa. C ux momo-
IIbIO IMOACUUTBIBACTCA W KOJHYECTBO HMMEIOIIETOCA B HAJIUYNU
TOBapa OIIPpeEAE/JIEHHOIO HanMEHOBaHWA.

B npumepe Ne 2 miokazaHo MCIIOJb30BaHNE MeTO/1a Ce6EeCTONMOC-
TH 7 pacdeTa HemocTaun (MCXOHbIE JaHHBIE B3SATHI U3 IIPe-
JIBIIYTIETO IPUMEPA).

B atom caayuae memocrada coctasisiet 2 % ot cymmbr 1 050 000
nosnapos (BeIpyukHn oT nipogak). Takum o6pasoM, /1071 Helo-
cTaym TOBapa B Marasune b, paccuutannas mo MeToiay ceGectou-
MOCTH, 3HaUUTe]bHO HIKe, ueM B Marasute A (2,38 %), rae Mbl
OTpeIe/IAIN ee TI0 PO3HUYHON cTouMocTi. Buixoanut, marasun b
pab6otaer myunie? OHAKO BCIIOMHUM, YTO B Marazute A CTOUMO-
ctHO#T Koaddurment cocraisier 66,67 %. PaccuntbiBasi ¢ ero
MIOMOIIIBIO PO3HUUHYIO I[eHY HEJIOCTAIOIIETO TOBAPA, MOIYYaeM JI0JI0
negocraun 1,59 % (2,38 X 66.67%). Ecau cpaBHUTB 5TOT MOKa-
3aresib ¢ aHAOTUYHBIM B Marasute b (2 %), To okaxercst, 4to y
MarasuHa A HeJjocTaya MeHbIIIE.
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B npuBesieHHBIX pacderax HEOOXOIUMO Pa3o6paThes s TOTO,
94TOOBI MOHATH MTPUYMHBI BO3HUKHOBEHUS HEJOCTAYH W CIeJaTh
cpaBHenusi. Ec/ii Bbl 3HaeTe Bce HEOOXO/IMMbIE [IJIsi pacUeTa JIaH-
HBIE, TO CMOJKETE OMNPE/IEJNTh, KAKOEe BJIUSHUE HA yBEJHUYCHHE
HEJIOCTAYN OKa3bIBAIOT TO MJIM MHOE COOBITHE HJIU C/IEJIKA, CPaB-
HUTHh CBOU ITOKA3aTeJM C AHAJOTHYHBIMU [JAHHBIMU Yy KOHKY-
PEHTOB U B II€JIOM IO OTPACJIH.

Mpumep Ne 1
Pacuer HefoCTauyu ToBapa
no mertopy pO3HM‘-IHOﬁ CTOUMMOCTH

CtoumocTb | CTOoMMoOCTL

MarasuHn A — 1 rop npu npu
nokKynke npopaxe
$ $
ToBap Ha Hayano roga 0 0

3akynku

(ToproBas HaueHka cocTaBnger
50 % cTonmocTun)

(800 000 x 1,5 =1200 000)
Bcero ToBapoB onsa npogaxwu
CToMMoOCTHOM KO3pPUUUneHT
(800 000 : 1200 000 x 100% =

800 000 1200 000

800 000 1200 000

66,67 %)

Mpopaxwn 1 050 000
7200 000 - 1030000 = 150 000) 150 000
pammieciul corarx
HepocTtaya ToBapa 25 000

dakTnyecknih octaTtok ToBapa
Ha Havyano cnejyloLwero roga 83 338
(125 000 x 66,67 % = 83 338)
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Mpumep Net
(npodonaxerue)
CtoumocTb | CTOMMOCTL
MarasuH A — 2 rop npu npv
noKynke npopaxe
$ $
ToBap Ha Havyano roga 83 338 125 000
3akynku
(ToproBasi HaueHka cocTaBnaeTr 722 500 1156 000
60 % cToumocTH)
(722 500 x 1,6 = 1156 000)
Bcero ToBapoB gns nponaxwu
CtonmocTHOM KO3dPULUEHT
(805838 : 1200 000 x 100 % = 805 838 1281000
62,91 %)
Mpopaxwu 1127 000
OcTaTtok (pacyeTHblit:
1281000 — 1127 000 = 154 000) 154 000
dakTnyeckuin octatok 128 000
(ToBap B Hanuuum)
HepocTtauya ToBapa 26 000
dakTnyecknin octaTok ToBapa
Ha Hayano cneayloLwero roga 80 524
(128 000 x 62,91 % = 80 524)

3. LleHa HepocTauu TOBapa

Hepocratomuit ToBap A1 Mara3uta cTOUT 60JIbIIle, Y€M OH CTOML
6bl, OKQJKUCh HA MPUJIABKE, MOCKOJIbKY CYIIECTBYET €Ille U YIIy-
HeHHass MpUObLIb OT NOoTepu ToBapa. Eciu npuHsaTh, yTO Mara-
3uH obecreunBaet ce6e 5 Y-Hyto MPUObLIb, TO HA KaXK/IBIN H0JIap
YKPaJIEHHOTO TOBAapa eMy TIPU/IETCST OTIOJTHUTETbHO MTPO/IATD Yero-
Jm60 Ha 20 /10J171apOB, TOJIBKO 4TOObI KOMIIEHCUPOBATD U3/IEPIKKH.
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Mpumep Ne 2

Pacuetr HepgocTauwu TOoBapa
no metopny cebecToumocCTH

CtonmocTb | CTOMMOCTb
Marasun B — 2 rop npu npu
nokynke npopaxe
$ $

ToBap Ha Havyano roga 0 0
3akynku 800 000 1156 000
Bcero ToBapoB gns nponaxwu 800 000
Mpopaxwu 1050 000
CtoMmocCTb Npoaax 700 000
OcTtaTtok 100 000
dakTnyecknin octaTok 79 000
(ToBap B Hanu4nm)
HepocTtauya ToBapa 21 000

I/ISBCCTHO, 4YTO pacCxo/bl OBIBAIOT KaK IIOCTOAHHDbIE, TaK U Ilepe-
MEHHbI€, HO [AJIA ITPOCTOThI AEMOHCTPpallUN yﬂyHICHHOﬁ ﬂ])I/IébUH/I
6yIICM CUUTATb BCE U3JAEPIKKU IIEPEMCHHDBIMU.

[TpeamonoxuM, 4To U3 MarasmHa YKpaJeH IpeMeT CTOUMMOCTBIO
10 nosapos. [las Toro 4To6el BepuyTh atn 10 H0o11apoB, Heo6-
X0oAUMO TpozaTh ToBapa Ha 200 gommapos (cM. mpumep Ne 3).

Mpumep Ne 3
CTonmMoOCTb YKpageHHOro Toeapa $ 10,00
[JononHuTenbHble Nnpogaxu Ha cymmy $ 200
$ 10,00
C y4yeToM nNpuobinn 5 %
Yucrtas npubbinb,/y6bITOK $ 0,00
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Marasut, uMeroiuii rogoBoit 06beM npojgak B 500 ThiC. josTa-
poB 1 2 %-HyIo HemocTauy, Tepsiet 3a Tox 10 Teic. mosmapos. [list
TOTO YTOOBI Marazut UMeJi 5 Yo-HYIO NPUODLIb, TIPUIILIOCH Obl yBe-
JmanTh 06beM Tpojask Ha 200 Toic. gosutapos, wim 40 %! Topasmo
IpOTIe COKPATHTD MTOTEPH, He MPaB/a JIv?

C nomoribio pa6ouero jucta Ne 1 Bbl cMOKeTe PacCUnUTaTh HEJI0-
cTavy ToBapa B CBOEM Mara3wHe U JIOMOJHUTETbHBIN 00beM TTPo-
JlasK, HeOOXOANMBIH 17T HOKPBITHS YITYIIeHHOH TPHOBLIH.

Pa6ouni nuct Net
Pacuer HeAOoCTa4u ToOBapa B Mara3uHe

B npownom rogy

npoaaxu cocTaBnsanmn _ (A)
LonxHo 6blno ocTaTbes

ToBapa (Mo PO3HMUYHbIM LeHaMm) _— (B)
MdakTnyeckuin octatok ToBapa — (B)
Hepoctaya ToBapa B mara3uHe

coctaBuna (ctp. b — cTp. B) —(n
MpoueHT npoaax (ctp. I/cTp. A) I 1 )]
MpoueHT YncTom Npnodbinm

B MOEM MarasuHe: — (E)

Ons nokpbITUA YNYLWEHHOWN NpuobIn
HEOo6XoANMbI AOMOSHUTENbHbIE
npogaxu Ha cymmy (cTp. [/cTp. E)

Ecnu Bbl N0N1b30BaNnCcb METOL0M pacyeTa HeJgocTadun
no ce6ecTtoMmocTu, To HEOOXOAMMO NMepeBecTn 0C-
TaTtok ToBapa (cTp. B), paccuymTaHHbIN No cebecTomn-
MOCTU, B PO3HMUYHYIO LLEHY C MOMOLLbIO CTOMMOCTHOIO
koadduumneHTa.

MpoueHT YncTom NpuodbbININ — 3TO AO0NA NPUOBLINN Ma-
rasuHa B obuieM oObeme npogax Mnocjsie NoKpbITUS
BCeX napepxek (BbinnaT no 3apnsarte, apeHabl 1 Tak
panee).
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B. Npu4nHbI notepb
B PO3HUYHOWN TOprosne

B posHuuHOIi TOProBJIE CYIIECTBYIOT YeTbIpe OCHOBHBIX (PaKTO-
Pa, KOTOPbIEe IPUBO/IAT K TIOTEPSM:

— XHUIIEHUsT CO CTOPOHBI MEPCOHAJIA Mara3uHa;
— BOPOBCTBO TOKYyTIaTeJIeit;

— HeJ0OPOCOBECTHOCTD MOCTABIITMKOB,;

— pasjinyHble OINOKHU.

Kaxapiit 13 31X (PakTOpOB MOXKET OOYCIOBJIUBATHCS MHOMKE-
CTBOM Pa3JIMYHBIX IIPUYNH, ONPee/SIONHX motepu. B mocemxyto-
X IJIaBaX MbI HO/:[pOéHO pacCMOTPpUM OTU NPUYNHDI, a 31€Cb
MIPUBEJIEM JIUIITh UX KPATKUI 0630p.

1. BopyloT paboTHUKM MarasuHa

OpHa W3 TJIaBHBIX NMPUYUH TIOTEPH B PO3HUYHON TOProBJie —
XUMIEHUS, OCYIIeCTBAsIeMble pa0OTHIKAMU Mara3nHa. B 3aBucu-
MOCTH OT pa3Mepa MarazuHa U BU/la Peajn3yeMoro ToBapa Takue
norepu coctaasior o6braHo o1 30 10 S0 % obIeil HegocTauw
ToBapa. BOJIBITMHCTBO CIEUATNCTOB, 3aHUMAIOIIITXCST TIPEAOTBPA-
IIIEHIEM TIOTEPh, CUNTAIOT, YTO UX BEJIUYNHA KOJIEOIETCS MEKLY
40 m 45 %. CrarucTndecKkue JaHHbIE ITOKA3bIBAIOT, YTO KasKIbIi
cJy4ail BOPOBCTBA CO CTOPOHBI MepcoHasa O6XOAUTCS B CPe/-
HeM B 200 gonnapoB yObITKA, XOTSI 9Ta CyMMa, B KOHECYHOM
cuere, ornpesesercs: chepoil JesTeJbHOCTH Mara3uHa.

OpHoit n3 TIaBHBIX MPo6JeM Ipu 60pbGe ¢ BOPOBCTBOM 110,100~
HOTO POJIa SIBJISIETCS] TO 0OGCTOSTEIbCTBO, YTO MHOTHE COOCTBEH-
HUKH HE XOTST MPU3HATH, YTO UX PAGOTHUKH, KOTOPBIM OHU JIO-
BEpSIIOT, BOPYIOT Ha paGouyeM Mecte. HUalie BCero ymnpasJisiomiue
PO3HUYHBIMKM MAara3uHaMi CYUTAIOT BCEX TTOJYMHEHHDBIX YeCT-
HEHIIMU JIIObMU, a IPUYUHY BCEX TOTEPb U HEOCTAY BUJIST
B HOKYIATESIX. JTH MEHE/KePbI PEIIOYUTAIOT BEPUTH, YTO
OHU — 3aMedaresbhbie TTPOdECCHOHATBI U HAHUMAIOT Ha Pa-
60Ty TOJIbKO JIYUITNX IIPEJCTaBUTENel poJia 4eJOBEUECKOrO.
Ho yG6esxjenue, 4T0 Ballli COTPYIHWKH HE KpaJgyT y Bac, He
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n36aByseT oT caMoil TpobJieMbl. DakT ocraercss GakToM — He-
KOTOPbIE JIIO/IU, Oy/Ib Y HUX TaKas BO3MOKHOCTH, BCET/[a BOCIIOJIb-
3yI0TCS CJIly4aeM W YKPaAyT TO, YTO TJIOXO JIEXKWUT. 3aroJOBKU
ra3eTHbIX cTareil Tumna «PaboOTHUKY TPeAbsBIeHO OOBUHEHNE B
BOPOBCTBE», « BUHOBHUK — MeHepkep MarasuHay i «Biame-
JIel] CYBEHUPHON JIABKU He 3aMeTHJI XUIIEHUST» TOJTbKO JOTOTHSI-
10T TIeYaTbHYyI0 CTaTUCTUKY. IIprueM Takme cTaTbW ONMHMCHIBAIOT
cJrydan, TTPOUCXO/ISTINE He TOJTbKO B KPYIMHBIX KOMITAHUSX WJIU
60JIbIIIX TOPoIaX. YacTeHbKO MOI00HBIE TIOTEPU OOHAPYKUBA-
I0TCS Iaske B HEOOIbINNX MarasuHUNKaX rie-HuOy/Ib B CETbCKOI
MecTHOCTH. [loaTOMy TepBbIil MIaT B TPeIOTBPANIeHNH XUTIEHNH
€O CTOPOHbBI paboTHUKOB MarasuHoB — 310 [IPU3SHAHUE ITPO-
BJIEMBbI.

[TpITasich MOHATH TPUYMHBI TAKUX CJIyYaeB, 0GpaTuTe BHUMaHUE Ha
«BOPOBCKOI TPEYTOJBHUK , TPUBEAECHHBIH HIDKE. /7151 TOTO 4TOObBI
KTO-TO 4TO-TO YKPaJl, JOCKHBI CYIIECTBOBATH TPH (pakTOpa: Io-
TPeOHOCTh WJIHM KAJHOCTb, MEPKAHTUJIBLHOCTH U BO3MOKHOCTD.
[TepBorit GakTop B «BOPOBCKOM TPEYTOJbHUKE» — JIMIHBIE TIO-
TPeGHOCTH WJIN JKa/THOCTh YesJoOBeKa — BBI He MOXKeTe KOHTPO-
JIMPOBATh. JTO TO, YTO B TOH MJIM MHOU CTETIEH! TIPHUCYIIEe KaXK-
JIOMY YeJIOBEKY.

BO3MOXHOCTb

BopoBcko# TpeyroibHuUK

Bropoit ¢pakTop — MepKaHTUIBHOCTL. PAaGOTHUKHN CUNUTATOT, UTO
XO31H MarasuHa, B KOTOPOM OHU TPYASTCSI, JOCTATOYHO 6OraT 1
MOKeT ce6e TI03BOJIMTh 3aKPBIBATh I'J1a3a HA BBIHOCHMBIN HMU
TOBap MJIM KPaKy HaauyHblX. OHU Jaxke MOTYT CUMTATb, 4TO
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KOMITAaHUS «JI0JDKHA» MM YTO-TO 32 TO, YTO OHU 1O COOCTBEHHOMY
JKeJTAHWIO TPOPaboTaIn Ha HECKOJIBKO YacoB JO0JbIIE 0OLIYHOTO
WJIN He YULTM Ha o6elleHHBbIH mepepbiB. KakoBa 6bI HU ObLIa
[IPUYKHA, Ball [MOJAYMHEHHBIH CYUTaeT, YTO OH MMeeT IIPaBO Ha
HeuTo GoJibIliee. DTy YacThb MPOOIEMBI TAK)Ke OYeHDb TPY/HO KOH-
TPOJITPOBATD.

TpeTbH CTOPOHa TPEYTOJIbHUKAa — HaJN4Yne BO3MOKHOCTHU [JIA
XUIEHMA. Ecau aTa Bo3MOKHOCTH CyIIECTBYET OMHOBPEMEHHO C
CUJIbHBIM BJIMAHUEM [IBYX TIEPBbBIX q)aKTOpOB, TO TPEYTrOJIbHUK
3aMbIKACTCA W ITPOUCXOJUT KparKa.

[TockosbKy BO3zeiicTBOBATh Ha MepBble /[B€ CTOPOHBI HE B Ba-
MUX CUJIAX, TO JJIS COKPAIEeHU MOTePDb OT JeUCTBUI CBOUX CO-
pr[[HI/IKOB BbI 10OJIJKHbI BO3]I€I7ICTBOB&TI) XOTdA 6]31 Ha TPETHIO
CTOpPOHY TpeyroabHuKa. CesaTb 3T0 MOKHO € TTOMOIIbIO BBe/le-
HUA JOCTATOYHDIX MEP KOHTPOJIA U OTYETHOCTHU. OHI/I, KOHEYHO,
He TIPeIOTBPATST TOJHOCTHIO BOPOBCTBO CO CTOPOHBI paGOTHU-
KOB, HO 3aMETHO CHU3SIT BO3MOKHOCTH €TI0 OCYIIECTBJIEHUS, a,
3HAQYUT, 1 IPUYNHAEMbIE TTIOTEPU.

Cunraercs, uto ot 10 10 20 % paGOTHUKOB — JIIOAM aGCOJIOTHO
YyecTHbIE, KOTOPbIE HE IMOWH/yT HA BOPOBCTBO HU TIPHU KaKUX 00-
crositesiberBax. Emte 10—20 % OyyT 1O/Ib30BaThCS Maieliiieit BO3-
MO>KHOCTBIO, YTOOBI YKPACTb, — OT COBEPIIEHUS KPaKu UX HE
VAEPIKUT HUKAKON KOHTPOJIb, KAKUM Obl CYPOBBIM OH HU ObLI.
Ocrasuecst paborauku cocrapisior 60-80 % xosiekTrBa. JTa
IPYIIIIA SABJASETCS TOBOJTBHO YYBCTBUTEIBHON K HAJTMYUIO BO3ZMOXK-
Hoctu Juig xuiienuii. [lo cBoell mpupoje 3TO JI0AU YeCTHDLIE,
OJTHAKO TIPM HAJUYUU TIOAXOSIIE BO3MOKHOCTA OHU MOTYT
PEIUTHCSA Ha KPAKY .

Ecm Bb1 ncxoaure u3 sroro coornourenust 10—10—-80, to BbI, KO-
HevHO, nonuMaere, 4To 80 % Balux paGOTHIUKOB YyBCTBUTEIBHBI K
CTeTIeHr KOHTPOJIST Ha pabounx Mectax. Ecm puck ObITh moiMaH-
HBIM HEBEJIUK, KPaXu GyIyT IPOUCXOAUTD. VIMEHHO /I 9TuX Jiio-
Jieil 1 pa3paGaTbIBAIOTCST MEPHI KOHTPOJISI, U UMEHHO OHU SIBJISTIOT-
Cs1 OJTHOM U3 TIeJield TIPOrPaMMbI TIPEIOTBPAIIEHHS TTOTEPb.

Korja ysemmumBaercst puck ObITh TOUMAHHBIM, BEPOSITHOCTD Kpa-
KU cHUKaeTcs. Mbl CHOBA MPUXOIUM K TOMY, UTO XOPOIIHUii, Ka-
YeCTBEHHBIN KOHTPOJIb CHUZKAET MTOTEPH OT BOPOBCTBA.
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Yarte Bcero XuIIEHNWs] CO CTOPOHBI MEPCOHATA TTPOUCXOAT TIPH
nepejiade HAJTMYHBIX JleHeT, paboTe 3a MPUJIABKOM, 00CTyKIBa-
HUW TIOKyTIaTesJell B TOPTOBOM 3aJje, B OT/ese TTOCTaBOK M BO
BpEMS MEPEBO3KM TOBapa. B GOBbIIMHCTBE Mara3wHOB PO3HUY-

YeCTHble HeMeCTHbIe

nosegeHne 3asucnt
OT CUTyauumn

HOW TOPTOBJIM 3HAUNTENbHAS YacThb KPaXX MPOMCXOJNT ITIPH pa-
60Te ¢ HATMIHOCTDIO. XWIIEHNS CO CTOPOHBI IepCOHATA — Bellb
TeXHIUECKH TOpaszio 60see CJA0KHAs, HeSKeJIH LIy TOBCTBO MOKY-
maTeJieif, Tak KaKk 9acTO OCYIIECTBJISIETCS C TIOMOIIBIO MOIIECHHN-
YeCKUX c/IeTOoK. /1y ToTo 4TO6BI CKPBITh HedeCTHbIEe JAeHCTBNUS,
pPaGOTHUKH COCTABJISTIOT MOJJIOXKHbBIE TOKYMEHTBI. BOpOBCTBO ¢
X CTOPOHBI MOKET HAHECTH 3HAYUTETbHO GOIBIMMI yiiep6b Ma-
rasuHy, yeM HeuyecTHOCTb Nokylateseil. Heuucrplil Ha pyky co-
TPYAHUK CIIOCOGEH YKPACTh BO MHOTO pa3 GOoJIbIIIe, YeM JKyJINK-
MOKYTIaTeJb, TTOTOMY YTO OH OCBEJIOMJIEH O CJAGbIX MecTaxX B
pabore MarasuHa.

OmHnM U3 cToco60B XUIIEHNI, KOTOPBIM TTOJIb3YIOTCS BOPOBATHIE
KacCHpBI, SIBJSIETCS aHHYJIMPOBAHNE YeKOB, KOT/[a YiKe COBEePIIeH-
Has c/lesika Ipu3HaeTcs HejelcTBuTeabHo. [Ipn aToMm Bee enb-
U Kaccup Kjaazer cebe B kapman. V3 npumepa Ne 4 BujiHO, Kak
HOZ[OéHbIe MaXWHallUW BJAUAIOT Ha HEAOCTA4Yy TOBapa 1 MOTEPIO
HAaJIMYHOCTH.

Bam MarasmH 3aKymmJl J1ecsITb IPEAMETOB OOIIell CTOMMOCTHIO
100 mommapoB m mpojaeT uxX mo 15 posmapoB 3a mTyKy. /IBa
npeaMeTa ObLIM MPOJaHbl Ha cyMMy 30 10J71apoB, MpUYeM To-
KyTlaTesb PACIIATHJICS HAJNYHBIME. Kaccup coBepuieHHO He-
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3aKOHHO aHHYJUPYET CAECJIKY N IIPHUCBaNBA€T [ACHbBI'N cebe. On
YBEJIUYUNBAECT HEA0CTAYy TOBapa Ha 30 JIOJIJIapOB: BCE 3allMCHh
CBU/IETEJIbCTBYIOT, YTO B HaJMYNUMN [TOJIZKHO OBITH JAECATH IIpeEa-
Ha3Ha4YC€HHDbIX /[JId IIPpOJakKu IPEAMETOB I10 15 J0J1JIapOB, a Ha
CaMOM /leJie UX TOJIbKO BOCEMb.

BOpOBCTBO Ha/JMYHbIX J€HET MOJKET U HE IIOBJIUATH Ha HEAO0CTa-
4y ToBapa. Ec/u xuienne mpon3BoAnTCs Yepe3 aHHY TMPOBAHUE
YeKOB, TO Oy/IeT BO3HUKATh HEeJJOCTaYa TOBApa, TaK KaK KacCoBast
MaIlnHa «JI06aBJSIET> TOBAP K UMEIOIIEMYCS Ha CKJIaJle, XOTS Ha
camoM jesie ero tam Her. Ho Korga Kaccup mpocTo 3a0Upaer
JIEHbI'M U3 Kacchl ujn paGOTHUK KPaJeT Ballu cpejcrBa ¢ GaH-
KOBCKOTO CY€Ta, TO Ha KOJMYECTBE MMEIOMIErocsl TOBapa 9TO HU-
KaK HE CKa3bIBAETCS.

Pa6oTHUKN PO3HUYHBIX Mara3uHOB WHOT/Ia BOPYIOT U TOBap.
Ero Moryt BbIHECTH B TO BpeMs, KOT/Ia Mara3uH 3aKpPbIT, BO
BpeMs 00e/IeHHOTO TIepephbIBa UJIN BO BpeMs HepeKypos. bo-
Jiee TOTO, CJIYKaInii MOXKeT IIPOCTO BBIWTH 3a TIpe/esIbl Mara-
3WHA, MOJOKUTH MOXUINEHHDBIN TOBAP B MyCOPHYIO KOP3WHY, a
mo3Hee 3a0paTh ero WM TepefaThb YKpaJeHHoe B (UpPMeH-
HOM IIaKeTe CBOEMY JAPYTY, Jesas BUJ, ITO TOT TOJIBKO UTO
COBEPIINJI TTOKYIIKY.

HanomunaeMm, 4To 11€J1b 9TOM KHUTU — II03HAKOMUTDH BAC C OCHOB-
HBIMU TIYHKTaM# [IPOrPAMMbI IIPE/IOTBPAIeHNs TOTeph. Mbl BOB-
ce He cobGupaeMcsl BbI3BATb y YUTATE/IS MAHWIO MPECJCIOBAHMS.
[TomuuTE, YTO BOPYIOT He Bce PAGOTHUKHU, & TOJBKO MAJIasi 4acTb
ux. Ho urto BbI cTanere /iesath, €Ca y BaC BO3HUKJIU TIO03Pe-
HUS O MOIICHHUYECTBE WU OMDOPMICHUM HEYECTHBIX CHEJIOK?
Ecsu B Baieit KOMIIAaHUYM WJIM MaraguHe HET KOMIIETEHTHDBIX CJTy-
JKAIUX 110 TAKUM BOIIPOCAM, TO UMEET CMbICJ 0OPATUThCS 3a T0-
MOTI[BIO K TPO(eCCHOHAITY.

Koro 6b1 BbI HI BBIOPaN, HY3KHO GbITh YBEPEHHBIM B IIpodeccu-
OHAJIU3ME 3TOTO YeJOBEKa, B €ro 3HAHUSAX O BO3MOXKHOCTH CO-
KpalleHust TT0TePb B POZHUYHOI TOProBJie. Y 6enTeCh, UTO YesI0-
BeK, KOTOPOTO Bbl HaHUMaeTe, pa3bUpaercsi B OyXTaJTepCKUX
sammcsx. Oco6eHHO B OTUETax O NMpUueMKe / ¢/lade HAJINIHDBIX Jie-
ner. [lomuuTe, BaM peniaTh, 4TO Je1aTb, U TOPOH /1751 PACKPBITHS
BOPOBCTBA TPeGYETCsI JIUIIb COBCEM HeOGOJIbINAs TTOMOIIb.
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U eme oaun coset: He Gotimecs 068unsms. Ilepconan Bopyer
BO BCeX opraHmsanusax. Bel 6yjgere He IepBbIM U He TOCJICAHUM
MEHe/KEePOM WJIH BJIa/IesTbIleM Mara3nHa, TIOCTPaIaBIINM OT 3TO-
ro. Ecsin cotpyinuKa noiimManu 3a pyKy, He 60HTech HO3BOHUTD B
nosmuio. Ho crexnte 3a TeM, 4To6b! yBOIbHEHNS PAGOTHUKOB
OBLIN IOPUANYECKU OE€3YTPEYHBIMI — TIPW HE3aKOHHOM YBOJIb-
HEHMM BaM MOTYT IPE/bABUTb BCTpeuHble 06BUHeHUA. [loaTo-
My B cJIydae COMHEHHI Bcerja o6pamiafiTech 3a ITOMOIIBIO K
IOPUCTY.

2. BopyloT nokynaTtenu

BopoBcTBo, coBepIiiaeMoe MOKyHaTesIMH, BKJIIOYAET B ce0s Kpa-
K1 ToBapa (MarasuHHOe BOPOBCTBO), MOIIEHHUYECKHIT BO3BPAT
TOBapa, Pa3JNYHble TPIOKW YMEJbBIEB OBICTPO IMEPEOeBATHCS,
MO/IMEHY CYETOB W MCIOJIb30BaHUE MO/CTaBHBIX Jull. CtaTucTu-
YecKue JJaHHble TIOKA3bIBAIOT, UTO yIiep6 OT TAaKOTO Poja BOPOB-
CTBa B pacyeTe HAa OAWH CJIydail 3HAYNTETBHO MEHbBIIE, UeM OT
JlelicTBUIT HeYeCTHBIX paboTHUKOB. Ho mokymnaTesieit yvepes mara-
3WH TIPOXOJUT TOPaso 60bIIe, 4eM paboTaeT B HeM COTPYIHHU-
KOB, [I03TOMY ¥ BEPOSITHOCTD Yiiep6a OT >KYJIMKOBATBIX KJIUEH-
TOB I[IOBbBIIIAETCS.

OcHoBHbBIE BU/IbI BOPOBCTBA MOKYIATEJIMU — Mara3uHHbIE Kpa-
KM M MOIIEHHWYECKWIl BO3BpaT TOBapa. Mara3mHHBIX BOPOB
MOSKHO Pa3/ieJIuTh Ha J[B€ KaTeropum — JroOuTesu u mpodec-
cuoHaJsbl. [loceqane BHOCAT CyNIECTBEHHDBIN BKJIA B YBEJIHYE-
HUEe HeJOCTAa4M TOBapa B Mara3wHe, XOTS WX HAMHOTO MEHbIIIE,
YeM MPOCTBIX JI06UTe el 4T0-HuOYAb CTAIIUTD.

Opnoil U3 pasHOBUJHOCTEH MarasuHHOIO BOPOBCTBA SBJIAETCS
MOIIIEHHUYECKHIT BO3BpaT ToBapa. BMecTo TOro uto6bl B3ATh TO-
Bap € IIOJKM U IIONBITaTbCd BBIHECTH €r0 U3 Mara3uHa, BOP
OTHeceT ero B OT/iesl Bo3BpaTa KyILJIeHHbIX TOBApPOB U I10IIbITaeT-
Cs1 TIOJIYYUTb 32 HEro /leHbru 6e3 COOTBETCTBYIOIIETO TOATBEPIK-
JIeHUST 0 TIOKYTIKe. B aToM cirydae (hasbIInBRIi «TOKYIIATeIby He
pUCKyeT ObITb MOWMAHHBIM IIPU MOIBITKE BBIHECTH TOBAP U3
MarasuHa. BoJiee Toro, B ciydae yeriexa on Mosket nosryautb 100 %
croumoctu ToBapa BMecto 30 mim 40 % B ciydae ero meperpo-
JIOKH.
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3. BopyloT nocTtaBlMKH

Tperbda npuunHa 0TEPb B Mara3uHax poO3HUYHONU TOPTOBJIN —
Xulllenye TOBapoB IIocTaBLMKaMu. Halle Bcero ocTaBIIUKY CO-
BepIIaloT KPaKK B IIpoliecce IIpueMK1 Tosapa. Harpumep, npunu-
Masi ToBap, BOJUTE]b UM SKCIEJNTOP BO BCEX JOKYMEHTaX yKa-
3bIBAIOT MOJIHYIO €r0 CTOMMOCTb, HO YacTb TOBAPOB OCTaBJISET
ce6e. Vi ske BOAUTETb MOKET IOCTAaBUTD BECh IPY3, HO YKPACTb
CO CKJIajla 4TO-TO JIpyroe. B mio60oM ciydyae OTCYyTCTBYIOIIMI TO-
Bap BJIMSIET HA HeJOCTavy.

4. OwnbkKHM

Yacrag npuunna norepb — ommbkrn (06braHO npu Gyxraarep-
cKoli pa6ote). HempaBu/IbHbINA pacdeT CTOMMOCTH HMEIOLIErocs B
HaJIMYUN TOBAapa MPUBOUT K HEZOCTa4e. ITO MOXKET ObITh HEeTlpa-
BUJIbHOE YKa3aHue I[eHbl TOBAPA UJIM OTCYTCTBUE 3AIKUCH O CHHU-
SKEHUW TIeHbl. B TakoM cirydae MOXKHO MCIIOJIb30BAaTh METO/L Pac-
YeTa HeJ0CTAYH 110 PO3HUYHON CTOMMOCTH, O KOTOPOM MbI TOBOPILIH
BbITie. K TeM ke TocIe/ICTBUSAM MPUBO/AT OMMMOKY 13-3a Hellpa-
BUJIBHBIX TIEHHUKOB — OHHM HAHOCST PeabHbII yOBITOK, KOTIA
KacCUp MPUHUMAET TLJIATY 32 TOBAP TI0 OMUGOYHON 1EHE.

. ObecneyeHne 6e3o0nacHOCTM

[Tpu pazpaGoTke TTPOrpaMMbl COKPAIIEHUS TIOTEPDb CJEAYET Y/ie-
JIUTh BHUMaHUe U oOecriedeHuIo (Ge30MacHOCTH. ITOT MOHSATHE
BKJIIOYAeT B cebsT BCe, UTO TaK WJM MHAUYe OTHOCHUTCS K OXpaHe
TOMEIIEHNsT, — 3aMKH, CUTHAJIM3AIAIO, OrPasK/IEHHe, CPEICTBA GOPHObI
C MMOKapOM M CHUCTEMDbI Te]leHaéJIIO[[eHI/Iﬂ. CJII/IHIKOM y?K YaCTbI
cJIyvau, KOT/ia BJaJesiel] Mara3uHa TepsieT TOI0BYIO TTPUOBLIb 13-
3a B3JIOMa WJIM Mara3wHHOTO BOpoBcTBa. IIpu BbIGOpPE 060PYyI0-
BaHust 60JIbIlIe BHUMAHMS CJe/lyeT oOpaliarh He Ha IeHy, a Ha To,
JUISI KaKUX TeJIell OHO IPHOoOpeTaeTcs.

[TporpamMma npegoTBpaIleH s MoTepPb A0JKHA BKJIIOYATh B ceOs
TIJTAHBI EMCTBUH B cJIydae aKCTPEMaJbHBIX cuTyannii. Ectb m y
Bac Takoil IJ1aH JeficTBUI Ha cJyyail upe3BblyaifHOro mpouctie-
CTBUS? 3HAIOT JIM Balli paOOTHUKHU, YTO UM JIEJATh B TIOA0OHDBIX
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cutyarusax? C pekoOMeHAAIUsIMI TI0 9TUM BOTIPOCAM BbI TTO3HA-
KOMHUTECH B r1aBax 8 m 9.

0. Bonpocbl 6e3onacHocTu
M cTpaxoBaHuUA

B nporpamMmy mnpefoTBpallieHusi MOTEPb BXOAUT CTPAXOBAHUE.
JlefiCTBUTEIbHO, CETO/THST HA KPYITHBIX TOPTOBBIX MPEATPUSITHSIX
HEYACTO BCTPETUIIID TTO/[PA3/IE/ICHNUST, 3AaHUMAIOIINECST BOITPOCAMI
CTpaxoBaHusi. A Be/lb U3-3a TOTO, YTO B MAra3mHax MPOUCXOJIST
pasJIMUHbIe HECYACTHDBIE CJIy4al U TOTOM BO3HMKAIOT Cy/eOHbIe
TsKOBI U pa30MPATEIbCTBA, BJAJEbIIbI TOPOIT HECYT CEPbE3HDIE
yOBITKH.

Hu paGotHuky, HI MOKymaTes n, MPUXO/SIIIE K BAM B MarasuH,
HE OKMJAIOT HecYacTHbIX caydyaeB. Ho xorja uM npuymuHsgercs
yiep6 Tmpu HecoOTIOeHNN HOPM TeXHUKH 6e301IacHOCTH, OHU
UAYT B CYA U TpeGyIOT BO3MeEIeHUsI CBouX morepb. CTpaxoBble
KOMIIAHUM MOTYT YJIQ/INTh TaKue IPETeH3UH, U /I Bac 3TO Ca-
MBIl 6e360I€3HEHHBII BBIXO/] M3 TTIOJOKEHTI.

HpI/I COCTaBJICHH COOCTBEHHOI IIporpaMmbl IIPpEAOTBPalleHUA
IIOTEPDb OIIpEAEJINTE BCE PUCKHU, CBA3aHHbIC C 6e30ITaCHOCTHIO B
BallleM Mara3mHe: YPOBEHDb M Ka4eCTBO OCBEHICHUA, COCTOAHUEC
ITOJIOB, HaJIMYNE NPEAYIPEKIar0oNnX TaOJIMYeK 1 HalIHI/ICGI'/JI O pa3-
JIMYHbIX BH/aX OIIACHOCTH. HOOH_IpHIL/,ITe CBOUX COTPY/ITHUKOB 3a
BHUMATEJIbHOE OTHOLIEHNE K YPOBHIO 6e30I1aCHOCTI Ha paéo'-H/IX
MECTaX M B TOProBbIX IMOMEIIEHUAX.

Bam pewaTthb!

WNrak, BpI — BJaJesiel] Mara3uHa, OTKPBIBAIOIIETOCS B STHBape.
Crrycts mectb MecsIieB Bbl penraete mo/ICIUTaTh CBOIO MPUOBLID.
Jlist TOro 4to0bI ATO C/les1aTh, HEOOXOIUMO OIIPEIENTh CTOUMOCTD
uMerorerocs B Mara3une toBapa. IIpeamnosoxum, Bbl creanm
ato 1 noayduan cymmy 242 100 mosmapos.

Bam usBectno cienyloniee:
® TOproBas HAIleHKa Ha BCe BUDBI TOBapa coctanJseT 50 %;
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® BCe pacyeThbl ITPOU3BOANINCH 3a HAJTMYHBIE.
B Teuenne TIOJIyrola B Mara3mie nNponucxoanJo CJjaeayroiee.

a) SuBapb — HavasbHas MOKyIKa ToBapa Ha cymmy 200 000
nosnapos (1ieHa sakymodynas).

6) Tlpopaxu B siuBape — 27 500 gosapos.
B) IIponaxu B despase — 29 200 mosmapos.

r) MeBpasb — MoKynka topapa Ha cymmy 50 000 gosmapos
(11eHa 3aKkynoyHas).

1) Ipomasxku B mapre — 35 000 gosiapos.
e) Ilpopaxu B anpene — 43 400 gon1apos.

k) AIpesib — HOBbII KaCCUP HE3aKOHHO aHHYJIUPYET CACIKY
u mpucBanBaet cebe 250 n0Js1apoB

3) Mait — nokynaresb ykpaJ ToBap ctonmMocTbio 500 gomna-
POB.

n) Ipogaxu B mae — 52 000 gosmapos.

k) Maii — nokymnka topapa Ha cymmy 83 500 gosiapos (iieHa
3aKyIO4YHAs).

1) Ipopaxu B uioge — 65 000 mo/11apOB.

1. HOLIC‘lHTaﬁTe, CKOJIbKO TOBapa A0JIZKHO ObLJIO OCTATHCS B Mara-
3uHe Ha 1 uoasa (B 3aKyIIOYHbIX 1 PO3HUYHDIX I_[eHaX).

2. TloacuuTaiite Hepocrady ToBapa (B fo/1apax U B MPOLEHTAX
OT IPOJIAK).

(Omeemor cmompume 6 Ipunoxenuu 1)
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KAK PABOTHUKU MATA3SUHOB
KPAOYT B MOMEHT
NMPOOAXU TOBAPOB

Ectb MHOTO c110CO60B BOPOBCTBA, KOTOPBIMHU TOJIb3YIOTCS TOPTO-
Bble PAOOTHUKHU. B 3TOI TJ/IaBe Mbl PACCMOTPUM, KaK MTPOUCXOIAT
KPasku B MOMEHT TIPojIakn ToBapa (Jipyrue MeTozibl, K KOTOPhIM
npu6eraioT HeYeCTHBIE MTPO/ABIIBI, PACCMATPUBAIOTCS B IIaBe 3).
Hamm coBetbl MOMOTYT BaM OOHApYKHUTh Pa3JNYHbIE CIOCOOBI
XUIIEHWI 1 pa3padoTaTb METO/IbI MX MPE0TBPAIICHNS .

YtoO6b! Ball COTPYAHUKU HE BOPOBAJHU, HYXKHO ITOCTOSIHHO
BECTU KOMILJIEKCHBIN KOHTPOJIb 32 UX paboTOii. ITO MPUHECET
XOPpOIINE Pe3yJIbTaTbl TOJBKO B TOM CJIydyae, ecjid Bbl pazpadora-
eTe crelaIbHble TIPaBUIa TTOBEJCHUS TIEPCOHANA Mara3uHa Ha
pabounx Mectax. Hekoropbie MepPOIPUSTUS U3 TPOTPAMMbI IIpe-
JIOTBpANIEHUs TTOTePb, KOTOPbIE BbI MOXKETE TPUMEHUTDH B CBOEM
MarasmHe, onmncanbl B [Ipunoxennn 2. He 3a6biBaiite 0 TOM, 9TO
Bce PaGOTHUKY JIOJIKHBI ObITh 065I3aTEJIbHO OCBEOMJIEHDI O TIPO-
BOZIMMON Bamu nosinTrke. IIponadopMupyiite nepconass Marasu-
Ha O TOM, 4TO BBI 3HaeTe O BO3MOKHOCTU XUIIEHUN B Mara3umHe.
Cpuenaiite yrop Ha TO, YTO JIydllias 3aluTa OT HEYECTHOCTH He-
KOTOPBIX PAOOTHUKOB — dYecTHbIe JeicTBust Apyrux. Iloompsiii-
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T€ TEX MOAYMHEHHBIX, KOTOPbIE HE CUUTAIOT 3a30pPHBIM pacCCKa-
3aTb PYKOBO/CTBY O 3aM€YE€HHBIX MMU HE3aKOHHDBIX ﬂeﬁCTBHHX
CBOUX KOJLJIET.

A. MoweHHUYecTBO
npu aHHYNMUPOBaHUU CAOENKU

1. Obuwure cBepeHUs

HawubGosee pacripocTpaHeHHbIH ¢TOCO6 KPaKM HATUIHBIX JeHET
M3 KacChl — MOIIEHHUYECKOE aHHYJIMPOBAHUE CICTKU. AHHYJIU-
pOBaHMe OYeHb MOX03Ke Ha BO3BPAT TOBAPA, Be/lb IIPHU ATOM CJIeJI-
Ka TOXKe IIpU3HaeTcs HejlelicTBUTEIbHOM. B mipoiiecce HopMaIbHON
TOPTOBJIM € TIOMOIIBIO AHHYJTMPOBAHMS KACCUPbI OOBIYHO MCITPaB-
JISTIOT JIOIYIEeHHbIE OMUOKH.

CYHIGCTBYIOT JBa BU/la aHHYJUPOBaHUA: UCIIPaBJICHUE ommbou-
HOM 3aIicu 1 HcCIpaBJieHNE HEITPaBUJbHO O(l)OpM]IEHHOI‘/JI C/IEJIKN.

UcnpaBneHue
ownbouHoM 3anucu

Ecom kaccup BBesl B KaccoBblIi almapaT HeBepHbIE JaHHbIE, TO
JUTSL UX MCIIPABJIEHUST OH OOBIYHO MOJIb3YETCsT KJIABUIIEH aHHYy JTH-
pOBaHU TIOCJ€e/Hell HaGpaHHO! cTpoku. HenmpaBuabHO BBe/IeH-
HBIMH MOTYT OKa3aTbcsl U(PoBoe 0003HAUEHHUE MPOAYKTA, €T0
KOJIMYECTBO MJM IieHa. HekoTopbie KaccoBbie anmaparbl 03BO-
JIFIOT OTMEHUTD BBEJICHHDIE JJAHHbIE B MOMEHT TIPOBE/ICHUS TEKY-
met caeaku. Ha KOHTPOIBbHON KaccOoBOUM JEHTE 3TO BBITJISIUAT
CTEYIOMUM 00Pa30M.

MAT'A3BWH ABC
26 PEBPANA 1996
YEK 43 10:06
KACCHP AT' HOM 4

14 653 12,99
14 653 AHHYA 12,99-
14 652 10,99
BCET'O 10,99
HAAMYHBIMM 15,00

CAAYA 4,01
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Korpa xakas-m6o crpoka HaGpaHa HEBEpHO, aHHYIMpyeMasi CyM-
Ma yKa3bIBAeTCS CO 3HAKOM <« —» U B JIAJIbHEHIINX pacyeTax He
yunTbiBaercsl. OHaKO Kakoro 6bl THIIA ammapaT He CTOsT B Ba-
TIIeM MarasmHe, OH MTO3BOJISIET CTePeTh TOJBKO OHY 3amnch. Ecim
HEBEpHBIX 3ammceil 60JIbIIe OHOW MM eCJH YeK OBLT TTOJTHOC-
TBIO IPOGUT, a TIOTOM BBISICHUJIOCH, YTO MOKYIATeb, K TIPUMEPY,
OTKAa3bIBaeTcsl OT TOBapa, TpeGyeTcs MpoBe/ieHNe WHOI omepa-
IIUN — WCIIpaBJIeHUE K.

NcnpaBneHne HenpaeBu/ibHO
O0)OPMJIEHHOW CAENKH

HpeﬂHOJ’IO)KI/IM, C/leJIKa IIOJTHOCTbIO OTMEHAETCA. Y0661 HCITPpaBUTb
OIHI/I6Ky, KacCcup JOJIKEH ITPU3HATDh Ollepalinio HeﬂeﬁCTBI/ITe]IbHOﬁ.
3amuch Ha KOHTpOJIbHOfI JIEHTE TIPU 9TOM 3aBUCHUT OT THUIIa KaCCO-
BOTI'O allllapaTta. Kaxk IIpaBuUJIO, omm6oyHas C/eJIKa O(bOpMII}IeTC}I
ABYMS Y€KaMU.

1 yek — ommMOOYHAs 3aIUCh:

MAT'ABWH ABC
26 PEBPANAA 1996
YEK 59 11:23
KACCHP T'K HOM 2

88 463 29,99
11 942 10,95
BCETO 40,94
HANMYHBIMN 50,00
CAAYA 9,06

2 4eK — uUCIIpaBJieHue omubOoYHOIl 3aIcu:

MAT'A3BUH ABC
26 PEBPANS 1996
YEK 59 11:23
KACCHP T'K HOM 2
YEK AHHYNAVPOBAH

88 463 29,99~
11 942 10,95-
BCETO 40,94~
HANMYHBMM 50,00-
CAAYA 9,06-

W3 atoro InpuMepa BUJAHO, 9TO IIpU aHHYJINPDOBaHNU CAEJIKN BCE
ITIOKa3aTeJJ BO3BPallaloTCA Ha NCXO/HbIC TTO3UITUH.
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CIICJIKB. MOJKET aHHYJUPOBATHCA IO MHOTUM ITPpUYNHAM:

e [loxynareap (noxymarenbauia) nepemayman(a).

® YV 1oKymnaressi OKa3aJoch HEJIOCTaTOYHO JIEHET.

® B or/ese He HANLIOCh HYXKHOTO TOBapa.

e Kaccup 3a06bL1 yYeCTb CKUKY.

e KpeauTHas KapToyKa IMOKYIATeNsl OKa3aaach HeJleiicTBU-
TEJIbHOI.

[

IMokymaresib 3aX0TeN KYMUTbH €II[e 4TO-TO.
[MoxkymaTesb 3a6bLT B3SITh CBOI OYMaKHWK, W T. .

Bce atn TIPpUYXUHDBI MOTYT MMETb BIIOJHE €CTECTBEHHOC JKUTEMN-
CKoe Oé'bSICHeHI/IC, HO MHOTJa TIOBO/ [IJId aHHYJIUPOBAHUA C/EJ-
K1 — GaHaJIbHOE MOIIEHHUYECTBO Kaccupa.

boiBaer u Tak, 4TO MOBTOpPHAA 3alNCh MTPOBEIECHHON CAEIKU
He TTPOU3BOJUTCA. IDTO TOXKE MOXKET CIYYUThCS Ju60 M3-3a
omubKu MOKynarTess, Ju6o MpHU 3JI0M yMbICJIe Kaccupa.

MpbI TpUBOIMM pa3JindHbie MPUMEPBI MAXUHAIUI, KOTOPbIE CO-
BEPILATNCH B PeasbHoil xxusnu. [logo6ubie geiicTBUs MOTYT IO-
BTOPUTBCS B T0O0M Marasute. [103HaKOMbTECH ¢ ATUMU «CIleHa-
PUSIMI» ¥ IPUMUTE MEPBI JIJisI TOTO, YTOOBI OMICAHHbBIE CUTYaIlUH
He BO3HUKAJIH.

CueHapui nepsbii:

«Ilokymares» nepeayman»

Korma mokymaresib pnoOpeTaeT MeHbIIIee KOJUYECTBO MPeMe-

TOB, YeM IIAHUPOBAJ, KACCHP aHHYJIHPYET CIIEJKY, BBIOUBAET I10-

BTOPHBIN Y€K Ha MeHbIllee KOJUIECTBO TOBapa, a PasHUILy IPU-

cBamBaeT cebe. Kak BBITJISIANT MTPH HTOM 3aIlUCh Ha KOHTPOJIBHOI

KacCOBOH JIeHTe CMOTPHTE Ha caeayionieil crpannie (cuMBos «@»
Ha KaccoBOM JieHTe 0603HaYaeT 3HAK YMHOKEHNUS ).

[TepBbrii uek oopMIIeH COBEPIIEHHO MTPABUJIBHO. 3aMNCch HA HEM
OTpaXkaeT KOJMYEeCTBO MPHOOPETEHHOTO TOBApa, YIIJIaYeHHyI0 3a
9TO CyMMYy U HOJTy4YeHHyTo caady. IIpu sToM mpe/mnonaraercs, 4To
TOBapbI, KO/bI KOTOPBIX NPUBOATCS B Hadasle KasKJ0H CTPOKH,
MOKYyTIaTeJIb OILIATHJ U BBIHEC U3 Mara3mHa.

Kaccnp JK€ YTBEPIKIAET, YTO B MOMEHT OIIJIATbl CAEJKHN MMOKYTIa-
TEJb IIEpEAYMaJl 1 COKPATUJI KOJIMYECTBO HpHOépeTaeMOI‘O TOBa-
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MATABUH ABC MATABUH ABC
26 @PEBPANAA 1996 26 PEBPANSA 1996
UEK 1 13:23 YEK 2 13:24
KACCHUP A" HOM 5 KACCHP AT' HOM 5
15 613 5 @ 9,95 49,75 15613 2 @ 9,95 19,90
21 499 4 @ 3,95 15,80 21 499 1 @ 3,95 3,95
33 407 3 @ 4,95 14,85 33 407 1 @ 4,95 4,95
BCET'O 80,40 BCETO 28,80
HANMYHBIMH 90,00 HAAMYHBIMM 88,44
CAAYA 9,60 CAAYA 59,64

pa, TT03TOMY IIPHIILIOCH epeodOpMUTh 3Ty oneparmio. Kaxkercs,
YTO BCE C/IeJIAaHO TIPABUJIBHO. BpeMs BTOpOIi omepariii TOBOPUT
0 TOM, YTO TIOKyIaTesJ b JEHCTBUTENHLHO MOT HAXOHUTHCS BO3JIE
KaCChI U, TIlepelyMaB, OILIATHII TOJIbKO YacTh BHIOPAHHBIX TOBAPOB.
YkasaB cyMMy TIepBOii CAEJKH KaK MOJyYeHHbIE B KacCy HAJINY-
HbIE JIEHbIU, KACCUP OTPA3UJI B YeKe BO3BPAT IMOKYIIATEIO PA3HHU-
I[bI B CTOMMOCTH ITI€PBOHAYAJbHO BBIOPAHHOTO W PEATHHO IIPHU-
o6peTeHHOTO ToBapa. EanHcTBeHHAS TIpo6JieMa 3aKJII0YaTcs B TOM,
uro $ 59,66 nonun B kKapMan Kaccupy!

Bor kak J0JIKHaA BBITVIAAETD ITPpaBUJIbHO aHHYJIMPDOBaHHas C/1EJI-
Ka.

MAT'ABVH ABC
26 PEBPANAS 1996
UEK 1 13:23
KACCHP A" HOM 5
YEK AHHYAVMPOBAH

15613 5 @ 9,95 49,75~

21 499 4 @ 3,95 15,80-
33 407 3 @ 4,95 14,85-

BCETO 80,40-
HANMYHBIMM 90,00~
CAAYA 9,60-

Co BpeMeHeM YNCTBIN YOBITOK Mara3uta OT JIeITeTbHOCTH OJTHO-
TO M3 TaKUX BOT «JOBKUX» Kaccupos coctaBus 7 000 mosrapos.
Koutpoaupyiite ciadbie cCTOpOHbI

B arom ClH€HapHun €CTb HECKOJbKO YCJIOBI/IfI, KOTOpPbIE AaJIh KacC-
CHUPY BO3MOJKHOCTb COBEPHIUTH KPayKy:

® Kaccup MMeJ MPaBO aHHYJIMPOBATDH ClIeTKU 6e3 0co60TO
Ha TO pa3peleHus;
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® Kaccupy OBLIIO TTO3BOJIEHO J0ITyCKaTb BO3BpaT TOBapa 006-
PaTHO B Mara3mnH;

® Kaccupa He 005132/ OTYUTHIBATHCS 32 06CJIy>KI/IBaHI/I€ KaiK-
J10T0 TIOKYyTIaTeJIAd.

CueHapui BTOpoOM:

«ITokynareJio He XBaTHJIO [€HEr>

[ToxymaTesb, BBIOpaB HY KHBIIT TOBap, 3alJaTu/I JAeHbraMi, HO
3a6bLI B3STh YeK. Kaccup aHHYJIMPYET MOKYIIKY U IIPHCBanBa-
et senpru. CBou JeHCTBUST OH OOBSICHSIET TEM, UTO y MOKYTIa-
TeJISE He OKa3aJioCh JOCTATOYHONW CYyMMBbI, YTOObBI OTLIATHTD TO-
Bap. BoTr kak 910 oTpakaercst Ha KOHTPOJIBHOI KaCcCOBOM JIEHTE:

MAT'ABWH ABC
26 PEBPANAS 1996
HUEK 94 16:06
KACCHP IIA HOM 2

46 113 29,99
BCETO 29,99
HAAMYHBMM 40,00
CAAYA 10,01

ITO BIIOJHE 3aKOHHaAs caenka. Ho xaccup pemun caenaTh Ha
Hell cBolt «6usHec». [TokymaTenn ymies, He 3a6paB CBOM UYeK.
Kaccup xe caenan Bu, 4T0 y TOKyHaTesd He HANLIOCH J[OCTa-
TOYHOTO KOJIM4YeCTBa ACHEerT, ‘{T06bl OIIJIATUTDH MMOKYIIKY. [Toue-
My 4eK ObLT BBIOWT, a He aHHYJIUpOBaH cpasy? Kaccup o6bsic-
HWJI, YTO TepeJl TeM Kak OOHApyXHUTb HEXBATKY JEHET,
MOKYyIIaTeb, SKOObI, 3asiBUJI, YTO Y HETO COPOK JI0JIJIAPOB.

A BOT Kak 9Ta cjesika Obljia aHHYJIUPOBAHA.

MAT'ABUH ABC

26 PEBPANAS 1996
YEK 94 16:06
KACCHP IIA HOM 2
CAENKA AHHYANVMPOBAHA

46 113 29,99-
BCETO 29,99-
HAAMYHBIMM 40,00-
CAAYA 7,01-

PykoBo/icTBO MarasmHa He IIPOBEPSJIO CBOEBPEMEHHO BCE aHHY-
JINPOBAHHbIE CIEJIKH, TI09TOMY KacCUpP PEIINJ MPOOUTH BTOPOIL
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yek («ceka annyIMpoBana» ) 1 3a6paTh OILTaYeHHbIE MOKYTIa-
teseM 29,99 nosnapa cebe. 3a Tpu Mecsia paboOTbI ATOT JKYJIUK
MPUYMHUI Mara3nHy yObITKoB Ha cymmy 1 000 mosumapos.

KouTtpoaupyiite ciabbie CTOPOHBI

a)

0)
B)

r)

)

e)

Bce pannbie 06 AHHYJIMPOBAHHBIX CACJ/JKaX AOJIZKHBI B TOT
JK€ [€HDb IIPOCMATPUBATDCA U 3aBEPATHCA PYKOBO/ACTBOM
MarasmHa.

KaCCI/Ipr He BCer/a IpeaaraioT IMoKyIaTresasaM B3ATb YEK.

KaCCI/IpaM Pa3pelieHo INIpUHUMATb BO3Bpallla€MbI€ B Mara-
3UH TOBapbI.

2. Mepbl NpefoCTOPOXKHOCTH

ITpu annmynupoBaHuu CJeIKU KacCUpbl JOJDKHbBL 3aI0JI-
HATH CIIENIATbHYI0 popMy nan 6JIAHK, TAe YKa3bIBAIOTCS
HOMEpP YeKa W MPUYMHA TPU3HAHUS €T0 HEJACHCTBUTE/b-
HBIM. buank moammcepiBaercst kKaccupoMm. O6paserr Takoro
6ranka (opma 1) npuBeIeH B KOHIIE STOM TJIaBblI.

K 6saHKy npuiaraior 4eku 1o aHHYJIUPOBAHHON CIEJIKE.

Kaccupbl 06s3aHbl BBIOUBATh YeK Ha KaX/yl0 COBEpIIIae-
MYIO CIEJIKY U OTZaBaTb ero IOKyIaTeJLo.

Kaxoe anHymmpoBaHne ¢/1eIK1 T0KHBI KOHTPOJNPOBATh
oTBeTCTBEHHbIE cIyskamue (Menekepbr) Marasuna. Cuel-
Ka TIpU3HaAeTCs HeAeHCTBUTEIbHON TOTBKO C UX COTJIACHUS.
Meme/prep MOANUCHIBAET GJIAHK BMECTE C KACCHPOM.

Ecnn cpenka AHHYJINPYETCA 1N3-3a OTKa3a I[MOKYIIaTeJIsA, TO
BO3Bpallla€T TOBap Ha NPUJIaBOK UMEHHO MEHEJKED.

Kaxxpiit ienb paGOTHUKY, UMEIOIINE TOCTYTT K JIEHbraM,
JIOJIKHbBI COCTABJISTH CIIEIUAJIBHBIN OTYET, B KOTOPOM OIHU-
CBbIBAIOTCS BCE aHHYJIMpPOBaHHbBIE caeqku. [ToBogom st
BHECEHUSI CJIEJIKU B ATOT OTYET SBJSETCSI €€ COOTBEeT-
CTBYE OTPE/IEJIEHHOMY KPUTEPUIO, KOTOPBIH yCTaHABINBA-
€T PYKOBO/ICTBO MarasuHa.

k) Bce HamuuHble JEHbIU JOJIKHBL XPAHUTLCA B CIELHAJIb-

HbIX OTAEJIEHUAX KaCCOBOT'O aIlllapaTa.
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3) He nossosisiiite paGOTHUKAM, BEYIIUM y4eT B MarasuHe,
TTOSTBJISITHCST B TOPTOBBIX TTOMETICHNUSX .

3. Heobxoaumbie oTyeTbl

B arom n nocseayiomux naparpadax Mbl pacckaxkeM o ¢opMax
OTYETHOCTH, KOTOPbIE COCTABJAIOT PAOOTHUKHU, HETIOCPEICTBEHHO
oCy1IecTBIIsIIONINE TOPropio. [lomuute, BaxKHO He BHelHee ohopM-
Jiernie oT4eTa, a MHGOPMAIUsi, KOTOPYIO OH COJIEPIKHT.

ExxegHeBHble OTUeTbI
06 aHHY/IMpPOBaHUKU CHENOK

BospmuTe cebe 3a TPaBMIO KaK/AbIi JEeHDb TOJTydYaTh HMepedeHb
QHHYJIMPOBAHHBIX C/IEJIOK, B KOTOPOM, TTIOMIMO BCETO TIPOYETo, yKa-
3BIBAETCSI, KTO U B KaKOE BPEMsI IPU3HAT C/ICIKY He/lefCTBUTED-
HOIi. DTOT OTYET CpaBHUTE ¢ OJIaHKAMU He/leHICTBUTENbHBIX Clie-
JIOK, TIOJTYY€HHBIMH OT KaCCUPOB. Y 6eIUTECH, UTO KAXKIOH 3armch
B 9TOM OTYeTe COOTBETCTBYET MPaBUJIBHO OMOPMJICHHBIN OJIaHK
Kaccupa. Takne esxeTHeBHBIE CBEICHIISI TOMOTYT BaM OIPE/IENTD,
BEPHO JI KacCUP aHHYJNPOBAJ YKAa3aHHBIEC B OTAHKAX CICIKN.

[Ipoanasmmsupyiite oT4eT, pe/icTaBAeHHbIH B TipuMepe Ne 4.
Mpumep Ne 4
ExxeaHeBHbIA CBOAHBIW OTUYeT
06 daHHY/IUPpOBaHHUU CAENOK

Howme Bpems
[arta [Kacca| Kaccup cnenga Egﬁ?ﬁh aHHynu- | Cymma
poBaHus
15.10 2 44 22 09:08 09:10 34,57
15.10 2 44 159 10:32 12:30 29,35
Bcero aHHynupoBaHo cpenok kaccupom 44 — 2
Home Bpems
Data |[Kacca| Kaccup cnenkz gﬁgﬂﬁa aHHynu- | Cymma
poBaHug
15.10 2 23 161 10:35 10:37 14,58
15.10 2 23 202 13:45 13:47 1,05
15.10| 2 23 255 14:44 14:46 114,99
Bcero aHHynupoBaHo cpenok kaccvpom 23 — 3
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3nech BBI3BIBAET TOI03peHus caesnka Homep 159. Tlokymnka co-
BepuieHa B 10:32, a annysmpoBana tosbko B 12:30. Ecau ato
TTPOM3OIILTIO M3-3a TOTO, YTO TOKYTIaTeJ b BEPHYJI TOBAp NMEHHO B
12:30, To HEO06XO0AMMO 0(DOPMIIEHIIE COOTBETCTBYTOIIETO OTUETA, a
He TOJIbKO aHHYJIMpOBaHMe Yeka. Ecam kaccup yTBep:kaaer, 4To B
HY>KHBIIT MOMEHT MOOJIN30CTH He OKA3aJ0Ch MeHe/pkepa M HUKTO
He CMOT 3aBepUTHh aHHYJINPOBaHWE, TO KaKNM 06pasoM U KTO B
10:37 mpusnan HezeiicTBuTeIbHOMN caienky 161 y kaccupa Ne 237
3anmch, BbI3BABINAS COMHEHTSI, He0OSI3aTeIbHO TOBOPUT O TOM, UTO
kaccup Ne 44 Heuner Ha pyky. Ho Bce ke BaM cieryet o6paTtuTh
BHIMaHNe Ha TIPOTIeIyPY AHHYIMPOBAHNUS C/IEJIOK 3THM KaCCHPOM.

E>xemecauHble oTueTbl

06 aHHY/NMpPOBaHUU CAENOK

B KoHIIe KayKI0r0 Mecslla I0Je3H0 COCTaB/IATh OTYeT, IOKa3blBa-

IO O6IIee YMCA0 aHHYJIMPOBAHHBIX KasKIAbIM KaCCUPOM CJe-
Jok (em. pumep Ne 5).

Mpumep Ne 5
ExxemecsuHbIH CBOAHBbIN OTYeT
06 aHHY/NIMpPOBaHUU CAENOK

Kaccup Bcero AHHYNUP. g”ﬁyﬁiii
cAenok cAenok CoENoK
1 1 055 44 4,17
2 2 367 68 2,87
3 1178 79 6,71
4 456 25 5,48
5 558 18 3,23
6 1 877 87 4,64
7 345 13 3,77
8 890 17 1,97
9 527 28 5,31
10 1 258 62 4,93
11 303 29 9,57
12 578 34 5,88
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Takoit oT4eT MOKET IMOMOYD OTIPEJICTTUTh HEKOTOPBIE TTyTH yTeu-
KU JIEHET WJIH YKasKeT Ha TO, YTO KAaKOMY-TO PaGOTHUKY Hel0CTa-
eT KBauuKaI 1 eMy TpeOyeTcs JOMOJHUTEIbHAS MO/ITOTOB-
Ka. [IpoanamanpoBaB e;xxeMecsTIHbII OTUET, BaM CJIe/[yeT BbISICHUTD,
moyeMy y Kakoro-an6o Kaccupa 6oJIbllie aHHYJIUPOBAHHBIX Clle-
JIOK, Y€MYy ero KOJLJIET, U C/IeJaTh HeOOXOAUMbIE BBIBOJIbI.

OTtyer
O HEeCOCTOSIBLUMXCA cAesikax

Kaxk n npu aHHYJIMPOBAHUN C/IEJIOK, KACCUPDI JOJIKHDBI €XKe/[HEB-
HO COCTaBJISITb OTYETBHI O HECOCTOSIBIITIXCS TIOKYIIKAX. Y 6€/INTeCh,
YTO KACCUPBI BEAYT y4eT BCeX HECOCTOSBIIUXCS CHCJOK U LIS
KasK/10ii M3 HUX B OTYeTe yKas3biBaioT npuunty (cm. mpumep Ne 6).
Takne maHHbBIE TOXKE OYEHb [MOMOTAIOT MPH AHAJII3E OTYETOB 00
AHHYJIIPOBAHUM.

B nipumepe Ne 6 y kaccupa 44 B 12:31 3apeructpupoBana Hecoc-
TOSIBIIIASICST CHIEJTKA, BCETO JINIIb MUHYTY CITyCTsI TIOCJIE TIPU3HA-
HUSI HEJICHCTBUTENBHOM C/IeTKN 1101 HoMepoM 159.

[leno B TOM, UTO Kak MPaBHUJIO, P AHHYJUPOBAHUH CHEJTKH
SNIUK JIJIS JIEHeT He BBIJABUTAETCS, U HEYECTHOMY KacCUpy TpH-
XOJIUTCST COBEPIIATD «IIYCTYIO CETKY», YTOOBI 106paThCs 0 Ha-
JuaHBbIX. [loaToMy, ecom cjieloM 3a aHHYIMPOBAHHON CICIKOH B
oTyYeTe yKazaHa HecoCTosIBIIasics, 6y abTe 0co60 6UTETbHBI.

Mpumep Neb
OTueT 0 HecoCTOABLUUXCSH caenkKax

Hata | Kacca| Kaccup | Homep | Bpemsa HecocToaBwencsa

caoenkun caoenku
15.10 1 44 144 10:02
15.10 1 44 188 12:31
15.10 1 44 252 14:33

Bcero HecocTosiBlLuMXxcs chenok y kaccupa 44 — 3
HOata | Kacca| Kaccup | Homep | Bpema HecocToaBLIEhCS

caenku caenku
15.10 2 23 163 10:38
15.10 2 23 303 15:30

Bcero HecocTosBwMXCSA caenok y kaccupa 23 — 2
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B. XvweHne HaNU4YHbIX AeHer

1. Obwue cBepeHUS

Kpowme MolieHHIUeCTBA ¢ aHHYJIMPOBAHUEM C/IEJIOK B MECTaX PO-
BEJICHUST PACUETOB, CYIIECTBYET ellle OJMH CIoco6 XUIIEeHUuH —
Kpayka HAJTMYHBIX JIeHET. JTOT Crocob paciipoCTPpaHEH B Marasu-
HaX, UMEIOIUX 00IILyI0 Kaccy, K KOTOPOil MMEIOT IOCTYII BCE pa-
OOTHHUKH. 3a TaKOW KAacCOol He 3aKPETLISIETCST OT/ETbHBIN KacCHp.
Ecom nipu aToM U3 Hee MPOTMAaioT JAEHbIH, TO YCTAHOBUTD TTOXU-
TUTEJIST JOBOJLHO TPY/IHO.

2. Mepbl NpepoCTOPOXKHOCTH

3a KaX/IbIM KACCOBBIM allllapaToM 3aKperunTe OTBETCTBEHHOTO
Kaccupa. B Havyasie cBoeil cMeHbI OH JIOJIKEH MO/ICYUTATh OCTATOK
HAJIMYHOCTU B Kacce W paclmcaTbcs 3a Hero. B KoHIle cMeHbl
MIPOM3BO/INTCS TaKO JKe To/IcUeT, a YIIOJTHOMOYEHHbIH Ha TO Me-
HeJKep 3aBepseT CyMMYy, T0CJIe Yero JIEHbIU OTIPABJISAIOTCS B
6aHk. B koH1ie 210l ri1aBbl IpuBoanTCs o6pasell (popMbl 2, KOTO-
PYIO KaXK/blii Kaccup 00s13aH €3KeTHEBHO 3aIOJTHATD TIPU TPUEM-
Ke U cjiaue KaccChl.

3. Heobxopumbie oTuyeTbl

OTyet 06 u3nuwKe/HexBaTKe neHer

CpaBHeHUe MeCSYHBIX ITOKa3areseil paboThl BCEX KACCUPOB TI0-
MOKET PelnuThb U Apyrue npobaembr. Paccmorpunm nipimep Ne 7.

CocTaBuB OTYET TIO BCEM KaccnpaM, Bbl HalVIAJHO yBUAWTE, 4YTO,
CKa’ykeM, O/IMH paéOTHI/IK MOJKET ITPOCTO IMMOXUTUTD JICHbTU N3 KaCChI
(STO 6y21€T OTMEYEHO KaK HE€XBaTKa zIeHer). OJIHaKO €CJIn TaKue
XUHIEHUA ITPOUCXOIAT AOCTATOYHO PEKO, TO HET HUKaKOI He0OX0-
JAVUMOCTU UCKAaTb CKPbITbIE MOTUBBI 1 110I03PEBATh BCEX U BCA. Ho
KOrI'/la B KacCe peryJIsApHO BbIABJISACTCA JasK€ HE3HAUUTE/IbHASA HE/10-
Ccrava, CJeayer OépaTI/ITI) Ha 9TO BHMMaHME — alllIETUTBI y BCEX
pa3Hbie, IMOITOMY TOT (baKT, 4YTO O/IUH BOPYET COTHM [A0JLJIapOB,
BOBCE HE O3Ha4Ya€eT, 4TO leerIU/I HE ITOJIbCTUTCA Ha HECKOJIbKUX II€H-
TOB.
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Mpumep Ne 7

Otuetr 06 u3nuwKe/HexBaTKe feHer

IToxasarenmn kaccupos 3a 1-20 uncia Mecsia

W3znumiex /HexBaTtka (—) meHer

Hara Kaccup 1 Kaccup 2 Kaccup 3  Kaccup 4
1 0,05 -0,55 0,00 -0,03
2 -0,25 0,29 0,00 0,04
3 -0,03 0,00 0,00
4 0,45 0,00 0,00
5 1,47 1,57 0,00 -0,06
6 1,49 0,00
7 0,67 0,00
8 -0,77 -0,99
9 -0,00 10,02 0,00

10 0,00 0,00 0,09

11 0,98 0,00 0,88

12 -0,53 1,88 0,00 -0,23

13 0,03 0,00 0,00

14 -0,68 0,00

15 -20,00 -0,06

16 20,00 1,09 0,00

17 -0,85 0,00 0,45

18 0,23 0,00 -0,32

19 0,77 -0,52 0,00 2,88

20 -0,02 0,00 -10,00

[To TakoMy OTUeTY MOKHO IIPOCJIEUTD, YTO HEKHUII Kaccup nepu-
O/INYECKU <«3aHUMAeT» JICHbTM B Kacce W BO3BpaIlaeT UX Ha
cJIetyounii JIeHb, Kak, Hanpumep, kaccup Ne 1.
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B. ®danbcucgpukauma gaHHbIX
Kaccupamu

1. Obwue ceepeHus

Kak criemyer u3 naszBanusi, peyb MOIIET O KACCUPAX, KOTOPbIe BBO-
JISIT B KOHTPOJIBHO-KACCOBYTO MAIIMHY CYMMY, MEHbIITYTO, YeM OHHU B
JeNCTBUTEIbHOCTH TIOJIYYU/IN OT ToKymaressd. [pu stom pasuuiry
MOITIEHHUK KJIaJieT cebe B KapMaH. OCcOGEHHO 4acTo 3TO CIydaeTcs
ITPH TIOKYTIKE TOBAPOB, HE 00JIATacMbIX HAJIOTOM, KOT/Ia TOKYTIATE b
MOJKeT U He TIoTpeboBath uek. Harpumep, BMeCcTo HeOOXOUMBIX 25
JIOJLTAPOB 3a CBOOOIHBIN OT HAJIOTA TOBAP, KACCUP BBOJUT B KACCO-
BBII ammapat JIiib 5 10J1apoB. TTokymaTesio ske OH Ha30BeT [Ieii-
CTBUTEJIbHYIO 1IeHY, TOTy4YuT ee u noxutuT 20 [10J1apoB.

Takaga xe CUTyalluA MOJKET CJOXKUTHCA HPU OIJIaTbl IMOKYITKA
YEKOM.

2. Mepbl NpenocTopoOXKHOCTH

a) OO6sKUTe KacCUPOB WM YIIOJHOMOYEHHBIX MEHE/KEPOB
BECTU OTYETDI, IOKa3bIBalONNE, HACKOJBKO CyMMa BbIIIN-
CHIBAEMBIX MOKYTIATENSAMI Y€KOB ITPEBOCXO/IUT CYMMY CIEJ-
ku (cM. mpumep Ne 8).

6) Cremure no orueram 3a JIEHCTBUSME KaCCUPOB M BbIYUC-
JIFITE cpeiHue MOKa3aTesid UX paboThI.

3. Heobxopumbie oTueTbl

OTuyeT 0 npueme 4yekos

Cuenuasbhbie otdersl (mpuMep Ne 8) M03BOJISIOT BBISBJIATD CJIy-
Yyau, KOT/Ia TIOKYIIaTe/ I PACILIAYUBAIOTCS He HATUIHBIMU JIeHbra-
M, a vekamu. Tak Kak HeKOTOpbIe Y€K MOTYT OKa3aTbCs He/leli-
CTBUTEJIbHBIMU, BO3PACTAET U BEPOSITHOCTD BAIUX MOTEPb, TEM
60JIee YTO HTU Y€KU MOJKET BBIIUCATb CaM KACCHUP.

Takoii oruer momoraer NpelI0oTBPAaTUTb BBO/] HENTPaBUJIbHbIX JaH-
HbIX B KaCCOBbBINI allllapaT, B€/lb B HEM OTM€YalOTCA CJIydan, KOor/a
MOIIIEHHUK BBOJIUT B KACCOBBIN alllapaT CyMMY MEHbIIYIO, YE€EM
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JI0JKEH ObLJI 3aIJIATUTh MOKYTaTe b (YeKOM WJIN HET, HEBAKHO),
1 TIpUCBaMBaeT cebe PA3HUILY.

Mpumep Ne 8
OTyer O npuemMe 4eKoB

Yekn, cyMMa KOTOPBIX TPEBOCXOIUT CYMMY CIEJIKA

[ara |Kacca |Kaceup Howmep |Bpemsa |Cymma CymmMma
ca. ca. ca. | no ueky| usnuwek
15.09 1 44 177 11:30 | 65,33 | 265,33 200,00

CueHapui TpeTui:

HenpaBusibHblii BBOI (HAJMYHOCTD )

3akasbl HAa TOBApbI, KOTOPbIE HY>KHO JJOCTABUTH HA JIOM, HEPE/I-

KO COCTaBJIAIOTCS Ha KoMmmbiortepe. [Ipu aTom ykasbiBaercs
HAaUMEHOBaHNe U KOJMYECTBO ITPHUOOGPETEHHOrO TOBApa.

[TokymnaTesb oTHaeT 3aKa3 KacCUPY, a TOT BBOJAUT B KACCOBBIN
arnmapar CyMMy MEHbBINYIO, YeM CTOUMOCTD CJIEJTKU, OJHAKO C TIO-
KymareJisi 6epeT JIeHbIN MOJHOCTbIO. OIMH XUTPeIl, HarpuMep, BMe-
CTO CyMMbI B 365,22 M0/1apOB BBOJNJI JIUIIL TTOCTEAHIE 1TH]-
poi — 0,22 nosnapoB. MariHa, Kak ¥ OJIOKEHO, BbIJIaBasa Yek,
Ha KOTOPOM YKa3bIBAJIUCH JIUIIDb JIaTa, HOMEDP C/EJKU U HOMEP
Kaccel. EcrectBenno, 365 10/1/1apoB MM B KapMaH MOIIEHHUKA.

3a KOpPOTKHUIT CPOK ITOT JIOBKAY HAHEC CBOEMY Marasmy yOBITOK
B pasMepe OKOJIO ThICAYM JI0J11apOB.

KouTtpoaupyiite ciabbie CTOPOHBI
e Kaccupbl He Bcerja BbIOUBAIOT Y€KU TIOKYIIATEISIM.

e KaccoBble ammaparbl, 06pabaTbIBasi 3aKa3bl, He YKA3bIBAIOT
CyMMY, KOTOpas 6bLyIa yIJIaueHa.

CueHapwui yeTBePTbIN:
Henpagpuibnbiii BBo/ (0aHKOBCKHIl Y€K )

Marasun npejsaraer ycJayry Io JocTaBKe ToBapoB Ha /oM. [lo-
Kyliare/b OIlJIayMBaeT TOBap, IOJy4aeT cueT M HJeT ¢ HUM B
OT/IeJI JIOCTaBKH, KOTOPbI OCylIecTBIsAeT oTrpy3Ky. IIpu peruct-
paluyu aToil c/les KM B MarasuHe IIPOU3BOJUTCS JIBYCTOPOHHUIM
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00MeH JOKyMeHTaMi — WHQOPMAINS 3alNChIBACTCS HA cYeTe
3aTeM BBOJMTCS B KACCOBBII ammapar.

Pa60THI/IK oT/Ze/Ia JOCTaBKN O(l)OpMJIHeT 3aKa3 U BBOJUT B KacC-
COBbeI arfrmapart CyMMy, MeHbH_[yIO, Y9EM OH ITOJIYy4YNJI OT ITOKYIIaTe-
ss. Ecan Tor paciatusicst 6aHKOBCKUM Y€KOM, TO KacCHP BBO-
JINT BCIO CyMMY 4Y€Ka KaK IMOJydYeHHyto, a caauy (KOoTopyio oH
npucBanBacT ceée) — KaK BbIJaHHYIO. Bor kax BBITJIAINUT Pa3-
HHIA MEX/y 3aKa30M U KaCCOBBIM YEKOM:

3AKAB KACCOBEIH YEK

TOBAP 21334 250,00 MATA3HH ABC
26 ®EBPANS 1995

BCETO 250,00 YEK 44 15:09
YEK 250,00 KACCHP III] HOM 1

21334 22,73
BCETI'O 22,73

YEK 275.00
CAAYA 252,27

JKymiK, «IIpOMBIILISIONNI» TAKUMI KaCCOBBIMU YEKAMH, YCIIET
IIPUYMHATD CBOEMY MarasuHy 4yTb MEHbIIE 4 ThIC. JI0JIAPOB YObIT-
Ka, [IpesK/ie YeM ero CyMeJil yJIMYUTb B MaXUHalugXx.

HpI/I pacCMOTpEHNN CEJIOK BbISACHUJIOCDH, YTO OH 6paJI C IOKyIla-
TeJieil GaHKOBCKIE YEKH, a CJavy Bbl/laBaJ HAJIMYHDBIMU. Ero noa-
1ch Ha OJIaHKe 3aKasa IoATBEPIK/AJIa, YTO TOBAp OIlJIAaY€H.

Kourposmpyiite cirabbie cTOpOHBI

e JlepcoHasy MarasmHa paspemaercs OOHAJIMINBATD
6aHKOBCKHIE YeKN TTOKyTaTesIei.

e [Ipu odopmiennn 3aka3a Ha JOCTaBKY TOBapa He TpelOy-
0T OILJIAThI Yepe3 Kaccy.

e J[lokymaresio He BbIIAIOT KACCOBbIIl Y€K MAra3mHa.

I MoweHHNYecTBO
npu Bo3BpaTe ToBapa
1. Obwue cBepeHUS

EcTh 1Ba Bua MOIIEHHUYECTBA, KOTOPOE COBEPIIAIOT PAGOTHUKN
MaraswHa Mpu Bo3BpaTe ToBapa. [lepBbrii — Korga (pUKTUBHBIII
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BO3BpaT MPOUCXOINT MPSIMO Ha MecTe Mpofaku 6e3 odopmie-
HUST KAKUX-JTO0 JOKYMEHTOB, BTOPOIl — C WCIIOJIb30BAHUEM TIO/I-
JIeJIbHBIX OJIAHKOB.

B 60bIMHCTBE KACCOBBIX anmaparoB MpeTycMoTpeHa (OYHKINS
BBIILJIATDI /IEHET B CJIy4ae BO3Bpara ToBapa. PaGOTHUKY HYKHO
BCErO JIMIIb HAa’KaTh HAa COOTBETCTBYIOUIYIO KJABUILY, ¥ MallluHa
1103BOJISIET BepHYThb Jienbru. Hepeako 1pu aToM 1evyaTaercs co-
OTBETCTBYIOIIUH YeK, KOTOPbL, BIIpoUeM, HETPYAHO C/eIaTh U Ha
YHICTOM JICTe GyMarm.

[Tpu BTOPOM CcrIOCOGE MOTIIEHHUYECTBA — C TIO/IETbHBIME OJTaH-
KaMi BO3BpaTa — Pa0OTHUK BBITUCBIBAET HACTOSIINI OJIaHK
BO3BpaTa. B aToM cirydae Bce BBITJISIUT TaK, CJIOBHO MOKYyIa-
TEeJIb J[eNCTBUTEHHO BEPHYJI TOBAP, HO (DaMUIUSI U aJpec ero
3a4aCTyI0 OKa3bIBaloTCs (PUKTUBHBIME. 3areM 6JaHK ob6palba-
TBIBAETCSI KACCOBBIM ammapaToM. Hepenko momuienuuku pa6o-
TAIOT BABOEM — OJMH BBIMNCBHIBAET OJIAHK Ha BO3BPAIIE€HHBIIT
TOBap, a BTOPOIl OTHOCHUT €ro Kaccupy. YKpaJeHHble [eHbIH
OHM JIEJIAT MEXIY coOOii.

2. Mepbl NpenocTOpPOXKHOCTH
a) Crexyer 0653aTesbHO COCTABJATD PACHUCKY B KaXK/0OM
caydae Bospara Tosapa (cM. popmy Ne 3 B KOHIIE KHUTT).
B PacCIlMCKe YKa3bIBaIlOTCA:
amuns moxymaress,
aZlpecC IMOKYyIaTeJsId,
HOMeD TesiehoHa MTOKYTIATEIs
MIpUYrHA BO3BpaTa TOBapa,
JlaTa POk,
HOMEDP CHACJKHU IIPOJaKn TOBapa,
BU/{ OIlJIaThbl,
TIOAIINCH HOKyHaTeJIE[.

6) Bce Boimiatser 3a BOSBpaH.IeHHbIIL/,I TOBap AOJIKHbI IIPON3BO-
JIATBCS TOJIBKO € PA3PEIIeHUsT YIIOJHOMOYEHHOTO MEHE/I-
JKepa.
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B) TpebyiiTe OT KacCUpOB €KeAHEBHBIE OTYETHI, B KOTOPBIX
HEOOXO/IMMO YKa3bIBaTh CYyMMBI JIEHET, BO3BPAIIEHHBIX TT0-
KymaTessM. MeHeKkepbl 00513aHDBI COTTOCTABIATD 3TH 3a-
MMICH B OTYETaX C COOTBETCTBYIOIIMMHU PACIHCKAMHU O
TpreMe ToBapa.

r) Perynapro mpoBepsiite c/rydanm BBITLIATBI JeHET MOKYyIa-
tessam (em. dopmy Ne 4).

3. Heobxoaumble oTyeThl

O6wuh oTyeT No BbinJaTe AeHer
3a BO3BpaT ToBapa

Taxoii oT4eT MOMOTaeT BBISBIATH PAGOTHUKOB, Y KOTOPBIX OTMe-
YaeTCst CAMIIKOM MHOTO CJIydaeB Bo3BpaTa ToBapos (6oJiblie, yem
y ux kosier). ConocTaBisisi HOMEpP PACIUCKU U JIaTy BO3Bpara
TOBAPA, JIETKO OGHAPYKUTh «JieBble» (MOIOKHbIE) PACIIUCKH, Ha-
puMep, Kor/a paboTHUK KaKIM-JI60 06pa3oM MOJTydaeT YHCThIH
6JTAaHK PACITUCKH, a TM03:Ke 0(POPMIISIET ero M MOJIYJaeT JeHbIN.

B npumepe Ne 9 mammbple o 6jaHKe BO3BpaTa TOBapa IMoJi HoMe-
poMm 111466 BBITISAAAT MOA03PUTENBHO. ITOT GJIAHK ITPOBEEH
kaccupoM Ne 44 B 12:35, xots 6uank Homep 111467, kotopbrit
JIOJIKEH ObLT 06pabaThIBaThCS TI03/[HEE, 3amncal y Kaccupa Ne 23
Ha 10:29. ITouemy B iepBOM cJiydae oT MOMeHTa 0OOPMJICHHS /10
BBITIJIAT JIeHeT TMPOIIJIO TaK MHOTO BpeMeHn? Bpemst omaTer aTo-
ro 6JIaHKa COOTBETCTBYET TIEPEPBIBY HA 00e/l, KOT/la B MarazmHe
Mauio riepcoHasa. Cremyer TpoBEepUTD, AEUCTBUTENBHO JIA JeHbI U
OBLIN BBITIJTAYEHBI MTOKYTIATEIIO.

CueHapui naTbIn:
Bosspar ToBapa u kacca

[To mpaBuiaM, yCTaHOBJIEHHBIM B MarasuHe, KaK/Ablii pa3 I1pu
BO3BpaTe TOBapa PAGOTHUKH OT/e/a 3AIOJHSIOT CIelnaTbHbII
[IPOHYMEPOBAHHDII GJIaHK. 3aTeM MOKyHaTe/Ib OTHOCHT OJIaHK Kac-
CHUpY, KOTOPBIH 06pabaThIBaeT ero Ha KaccoBOM ammaparte. [Ipu
3TOM Ha OJIaHKE CTaBUTCSI KACCOBBIN OTTUCK.

O/iMH JIOBKUI KacCUp KayK/Iblil Beuep mepejl 3aKpPhITHeM Maras3u-
Ha HA)KUMAJ KJABHUIILY BO3BpaTa JIEHET U OCYIIECTBJISI He3ape-
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TUCTPUPOBAHHYIO CIEJIKY. BMECTO peasbHO CyIIeCTBYIONIETO HO-
Mepa OJIaHKa BO3BpaTa ToBapa, OH BBOJILI HIepBYIO 1udpy, KOTO-
past IPUXO/UJIA eMy B FOJIOBY, a KOT/la JieJIo JI0XO/UJIO JI0 reva-
TH Ha GJIaHKe, IPOCTO 3aKJIa/IbIBAJ B KACCOBBII allllapaTr YUCTHII
Juct 6yMarn.

3a YeTbIpe MecsIa ATOT MOIIeHHUK yKpaJs 6osee 25 000 mosina-
POB.

Koutpoaupyiite ciadbie CTOpOHbI

® B pamem marasune B KOHIIE /HA HE CBOAUTCA 6aJlaHC 110
OJ1aHKaM BO3BpaTa U BbIIlJIaTaM 4Y€pe3 KacCCy.

® DBrmara eHer 3a BO3BpaT TOBapa HE YTBEPIKAACTCA YIIOJI-
HOMOYE€HHDbIM paéOTHI/IKOM A/IMUHUCTPAIllM Mara3dmHa.

e He MIPOBOAUTCA TIEpUOANYIECKAA IMTPOBEPKA JaHHBIX O BbI-
IJI1aTe /IEHETr 3a BO3Bpalll€HHbIE TOBAphbI.

CueHapui wecTtom:
Boaspar ToBapa u GJaHKH

PaboTHNK MarasmHa IPOCMATPUBAET JaHHBIE 06 OMEPAINAX TIpe-
JIBIIYIIETO [THS U, KOT/J[a MEHE/Kep YXOIUT Ha 06€e[l, COCTABJISIET
MOJITTOKHBIN 61alK Ha BO3Bpar ToBapa. lIpm aToM KyJuk wmc-
TOJIb3YeT JaHHBIE OHOH M3 JAEHCTBUTENBHO COBEPIIEHHBIX CIe-
JIoK. Marasut HeBeJsIuK, Tak 4yTo (paabCcruUKaTOp UMEET BO3MOXK-
HOCTb 06paboTaTh ATOT GJIAHK W HA KacCOBOM ammapare. /leHbru
OH, €CTECTBEHHO, 3a6mpaeT cebe. B 6ranke ykasaHa peasibHas C/IeJIKa,
(pammia w ajipec mokymaress, KOTOPbIi efiCTBUTETHHO TTPHOG-
pex toBap. OfiHa JWITH 3aKaBbIKA — ATOT TOBAP HUKTO HUKOTIA
He BO3BPAIa.

3a JecsaTbh MecsIeB 3TOMY Xallyre yJaJoch YKPacTb OKOJIO
21 000 monnapos.

Kourposmpyiite caaGpie cTOpOHBI
e [lepen BbINIATON JileHeT 3a BO3BPAT TOBAapa B BallleM Mara-
3une He TpeOyeTcs: pa3peleHusi yIoJHOMOUYEHHOTO paboT-
HUKA a/IMUHUCTPAINH.
e He npoBoauTcs nepuoanyecKas MpoBepKa JaHHBIX O BbI-
Jiare JieHer 32 BO3BPallleHHbIE TOBAPDI.
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. BopoBcTBO «no gpyx6e»
1. Obuwure cBepeHUs

HOZIOéHbIe IIN30/1bl MOTYT IIPOUCXO/IUTH HE TOJIBKO Y KaCCbl, HO
1 B JII0OO0OM otjiene marasua. IlosHee Mbl PaCcCMOTPpUM IIpHUMe-
PbI TaKUX Kpa’sK, OCYHIECTBJACMbIX B TOPIrOBOM 3aJi€, a IMOKa pac-
CMOTpPHUM TOJIBKO T€ XUIIEHNUA, KOTOPbIE COBEPIIAIOTCA B MOMEHT
OIlJIaTbl TOBapa.

BopoBcTBOM <TI0 /Ipysk6e» Yy Kacchbl MBI HA3bIBaeM Te CJIydaH,
KOT/J[a KacCUpbl 0(pOPMJIAIOT OKYIKY ApYy3eil WM YJIeHOB CBO-
eit cempu. [Tokynaresb, KOHEUHO, OIJIAYMBAET TOKYIIKH, HO He Bee!
Kaccup mozxer, k mpuMepy:

- HpOéI/ITb Y€K Ha MEHbIIYIO, YEM H6‘06XO]II/IMO, CYMMY;

— IIpU ITOKYIKE€ HECKOJIbKUX €ANHUIL TOBapa OTHOI'O HaMMEHO-
BaHH:A, YCK HpOéI/IBaeTCH TOJIBKO Ha OJTHY IITYKY;

— IIpH MOKYIKe HECKOJbKUX Da3JINYHBIX TOBAPOB B YeKe
YKa3bIBaIOTCSA JIMIIb CaMble JlelieBble, a 6oJiee 0porue He
(puxcupyrores coBceM.

Ot BopoBCTBa «I10 JAPYsK6e» He cracaioT n ckanepbl. HedecTHble
KaCcCHPBI IPOCTO MPUJIETLIISIOT STHKETKY CO IITPUX-KOJIOM OT 60-
Jiee JICIIEBOTO TOBapa Ha JIQJ0Hb U IPOBOJAT €10 M0 CYUTBHIBAIO-
1ieMy yCTPOUCTBY.

2. Mepbl NpesocToOpPOXKHOCTH

YcTaHOBHTE TaKoe MPaBUJIO: MEPCOHATY Mara3mHa 3aIpPeIaeTcst
06CJTy>KUBATh CBOUX JPY3€i MM POJCTBEHHUKOB.

BoisBuTh Takme mpoJaku KpaitHe clI0XHO. B He6oJbImX Mara-
3MHYNKAX BCE COTPYHNKH, KaK MIPaBUJIO, 3HAIOT MTOCTOSTHHBIX T10-
Kylaresieil ¥ UX OTHOLIEHUS CO CBOUMU KOJLJIETaMU, OJJHAKO €CJIN
B TOPTOBOM 3aJjie HAaXOJWTCS JWIIb OJWMH TPOJABel], M36eXKaTh
006CJTy>KUBAHNUS CBOUX JIpy3ell M POJICTBEHHUKOB OH HE MOXKET.

B kpymnHbIX MarazuHax 100pOCOBECTHDIH PAaGOTHUK BCET/Ia TMEET
BO3MOKHOCTH OTIIPABUTD JPY3€ii B cOCETHNE KACCDI, HO TIOKY-
nareJieii 31ecb TOpa3o 6OJbINEe W TPOCTEUTh — 00CTYKUBA-
€T KacCHp CBOUX 3HAKOMBIX MJIU MPOCTO KJIMECHTOB — HAaMHO-
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ro tpyateii. ITostoMy pyKOBOACTBY M B TOM U B JPYyroM
cJlydyae OCTAaeTCsl JIMIIb IIOJIOKUTHhCS Ha YeCTHOCTh BCEX CO-
TPYJAHUKOB UJIN... OPTAHU30BATh MEPONPUATUA, KOTOPbIE TIOMe-
IMIAIOT KaCcCUPaM, CJAUIIKOM JI0Oe3HbIM K CBOMM OM3KIM, 0pop-
MJISITh 3aHVMDKEHHDBIC CYMMBI B YeKaxX.

3. Heobxoaumbie oTyeTbl

OTueT O 3aHUXKEHUH LEeHbl

Ecam B kaccax Bamrero marazwHa ecTb WH(QOPMAIHS 0 BCEM
BH/IaM TOBAPOB, TO BA’KHO 3HATDH, KOT/Ia KACCHP BBOJAUT B KOM-
MBIOTEP 3aHMKEHHbIE JaHHbIe. YacTble HapyIIeHusT TAKOTO Poa
CBU/IETEIBCTBYIOT O BOPOBCTBE «I10 APYxKO6e». [IpaBaa, cayyan
BBO/Ia 3aHWKEHHOH 1IEHBI MOTYT TPOUCXOUTD U OTTOTO, YTO KTO-
TO HEMPABUJIbHO HAKJIEHJ STUKETKU HA TOBAPBI MJU B KOMIIBIO-
Tep M3HAYATBHO ObLIN BBEJCHDI HEMPABUIbHDIC laHHble. B mpu-
Mepe Ne 10 MpUBOAUTCS OTYET, KOTOPBIN MOMOKET OOHAPYKUTh
BEPOSTHDIC YITYIIEHUS.

Ortuer o0 LEeHOBbIX CKHWOKaX

OTueThl 0 CKUIKAX, MPEJOCTABJICHHBIX HA TOBAP, CXOXI C OTUe-
TAMU O 3aHIDKEeHUH 1eHbl. OHUM TOMOraioT 06HAPYKUTH BOPOB-
CTBO <ITO ZIPY:KOE» elle Ha PaHHWX CTAAUSAX. TUIMUYHBIN OTdeT
TaKoro pojia npuse/ieH B mpumepe Ne 11.

CueHapui cegbmom:

BopogcTBo <110 apysk6e»

Kaccup odopmiisieT MoKynKy TpexX MpeaMeToB, KOTOPbIe Mpruoo-

petaer ero apyr. Tosapnl crogar 6,99, 12,99 u 6,99 nosnapos

cooTBeTCTBeHHO. [1pu BBO/IE 1IEHBI KAsK/0r0 M3 HUX KACCUP «OIIH-

Gaercst» M 3anucbiBaeT Beero Juib 2,48, 1,24 u 1,24 nonnapa.

O61mas cTouMocTb TOKYInKH — 4,97 [10JI1apoB BMECTO TOJIO-

skeHHbIX 26,97, TO ecTb YOBITOK JIMIIb OT OJTHON C/IEJIKH COCTa-
BUJI 22 j1oJu1apa.

KouTtpoaupyiite ciabbie CTOPOHBI

e Kaccupy paspeniaercss MI3MEHSTD 1eHy 6e3 COTJIacCOBaHUS
C PYKOBO/ICTBOM Mara3mHa.
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E. HesapeructpupoBaHHble cAeskKu
1. Obwue cBepeHUS

WNuorga HevecTHBIE KAaCCUPBI PETHCTPUPYIOT HE BCE COBEPIICH-
Hble cJenku. Korza nokynaresb pacijiaunBaeTcs HaJuYHbIMU
JIeHbTaMU, KaCCUP MOKET HakaTh KJaaBuiny «no sale» (Hecoc-
TOSABIIASCS C/ETKa), YTOObI OTKPHITH SIUK C J€HbTAMU U OT-
cuuTarh cjlauy. Takoe BO3MOKHO, KOr/ia Haps/ly ¢ KaCCOBbIMU
YeKaMW WCIOJb3YI0TCS GJAaHKN 3aKa30B W UM IMOJ0OHBIE [10-
KYMEHTBI, HAIlpIMep, KOT/Ja OJuH PaGOTHUK 0OPMJISIeT 3aKa3
MTOKYIATEe IO M OTIPABJIsAeT ero ¢ 6JaHKOM 3aKa3a K KacCupy
Just oratel. Ecom mokymaTesb 3HaeT, Kak MPaBIIbHO TOIKHA
0(OpPMIATHCSA TaKkas c/leJKa, U MOTpebyeT YeK, KacCup MPOCTOo
MIOCTABUT HA GJaHKe 3aKas3a IeyaTh MJIN TOJINUCh KaK CBH[E-
TEJBCTBO OTLJIATHI.

2. Mepbl NpesoCTOPOXKHOCTH

a) Beaure sxypHas HecocTosBixcst ceiok (eM. opmy Ne 5),
B KOTOPOM 00s13aT€JIbHO /I0JKHA YKA3bIBATHCS TIPUYMHA.
Kaxaprii cayvall HecocTosABIIEHCS CHEJNKU 3aBEpsieTCA
THOJIITICBIO KacCUpa.

6) Ecim TOBap AO0CTaBJIAETCA Ha [0M, TO Ha 6JIaHKe 3aKasa
JLOJIKEH OBbITb OTTUCK KacCOBOTO allllapaTa C YKa3aHUEM
CTOMMOCTH CAEJIKH. Kaxk MUHUMYM HeOéXOlII/IMO IpuJjaraTb
K 6HaHKy 3aKa3a KacCOBBII YeK ¢ YKa3aHuem ITOJTHO# CyM-
Mbl 1 CYMMBbI, HOHyQEHHOﬁ OT IIOKYTIaTeJIAd.

B) Uerko pacupeensiite 00sI3aHHOCTH MKy KACCUPaMU U
AJIMUHUCTPATUBHBIMU PAGOTHUKAMY MarasuHa.

X. BoinnaTtbl 3a BO3BpaT Tapbl

1. Obuwure cBepeHUs

B Marasunax, nmpozaionx ToBaphbl, 3a YIIAKOBKY KOTOPBIX B3UMa-
ercst ot/ie/bHas miara (Hanpumep, pasjauytbie GyThLIKI), BOPOB-
CTBO TIPOMCXOAUT ocobeHHO yacTo. Kak u B ciyuasx ¢ Bo3Bpa-
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TOM TOBapa, KaCCup IIpoCTo O(bOpMJIHeT BbIIJIATy ACHET SIKOOBI
3a BO3BpaT Tapbl, a J€HbI'1 HpI/ICBaI/IBaeT.*

2. Mepbl NpesoCTOPOXKHOCTH

Bce BoImIaThI 1eHeT 32 BO3BPAT Tapbl JOJIKHBI COTIPOBOK/IATHCS
3all0JTHEHMEM CIIeIMaIbHbIX OJIAHKOB. B Kayk/OM U3 HUX JIOJIKHBI
YKa3bIBaThCs (haMuIus 1 HoMep TesiepoHa MOKYaTest, a TaKKe
€ro Io/IINCh. ¥ *

* B Poccun cerogHsd Takme Kpasku 4acTO TTPOUCXOJST B TOPTOBBIX
TOYKAX, Yallle BCErO MEJKNX, T/Ie TIPOAYKThI — XJse6, KPYIbl U Mp. —
VITaKOBAHbBI B MOJMATUICHOBbIE TTAKETHI, 1[eHAa KOTOPBIX BKJIIOYAETCS B
cTOMMOCTh ToBapa. OIHAKO HEKOTOPBIE TIPO/IABIIBI CIIPAITHBAIOT TIOKY-
maTejell — XOTST JIM OHU B3STh TOBap B makere? Ecum ciemyer oTBeT
«[la», TO K TIeHe TOKYIKU J0OABJSETCS €Ile W CTOMMOCTh YITAKOBKH,
KOTOPYTO MPOABEIL KiIajeT cebe B kapMaH. [ToKymaTesio /7t TOTO 4TO-
OBl pa3o6paTbcsi — OOMAHYJIM €ro WM HeT, HyKHO HOTPe6OBaTh JI0KY-
MEHTBI, KOTOPBIX ¥ PO3HUYHBIX TOPTOBIEB 3aUaCTyI0 «HE OKa3bIBAECTCS
TOJT PYKO#T», a M CBSA3BIBATHCS C JKYJINKOBATBIM MPOIABIIOM HM3-3a Ta-
KUX «MeJIouei» BPSIT JIM KTO CTAHeT.

Crpajiaer 3/1ecb MMEHHO TIOKYIATe b, TIOCKOJIbKY BJIA/ICJIbIly TOPTrOBOil
TOYKM TPSMOrO yiep6a He HAHOCHTCS: BECh IOCTABJEHHDBIH TOBap
MpoJilaH, MoJiHAsA cymMMa ToJydeHa. OHAKO 332 TAaKUM IPOJIABIIOM BCe
3Ke CJIe/lyeT YCTaHOBUTD HAOJII0/IeH1e, TIOCKOJIbKY, HauaB ¢ o6MaHa 110-
KymaTteJsieil, OH BIIOCJIC/ICTBUI MOKET TIepeiiTn 1 K oOMaHy CBOEro pa-
6ortosaresisi. K ToMy ke TOBap 4acTo YIaKOBBIBAETCS HE TOJDBKO W3
cooGpaskeHnit yJ06CcTBa TOPTOBJIM, HO U JIJIS MOBBIINIEHUS KOHKYPEH-
TOCHOCOOHOCTH, & MOIIEHHUK, B3UMAIOIIUI JIOTIOJTHUTEIbHYTO TJIATY 34
MaKeTbl, CBOJIUT 3Ty MAPKETHHTOBYIO Pa0OTy Ha HET.

OO6Hapy»KUTh, 4TO IIpoJaBel] coOupaeT «aHb» 3a YIAKOBKY, JOCTATOU-
HO TIPOCTO: €CJIN Y HETO CKAIlJIMBAIOTCA ITyCThie TTaKeThl, 3HAUYNT HEKO-
TOPBIE MOKYIIATEN OTKA3bIBAIOTCS OT HUX, & 3TO HPOUCXOAUT JIUIIb B
TEX CJydasix, KOT/la YIIAaKOBKA OObSIBJSETCS IIaTHOIL. — IIpum. ped.

** DTO OTHOCUTCS, €CTECTBEHHO, JIUIIb K TEM MarazuHam, rje MpoJaska
TOBApPOB M IIPUEM Tapbl IPOU3BOJAATCS B OJHOM 3aJjle OJHUMU U TeMU
ske kaccupamu. J[yist Toro 4toObl M36aBUTDH OT JIMITHEN TOJIOBHOW GOJN
n cels1, ¥ TIOKyIaTeJIs, IPOIe OTKPBITH CIIEIUATIbHDIN OT/IE]I, KOTOPbIit
OyJieT 3aHUMATbCA TOJIBKO MPHEMOM Tapbl U TJE JIETKO MOXKHO IIPOBe-
PUTb COOTBETCTBHE KOJMYECTBA C/AAHHON Tapbl CyMMe BbIIJIAYEHHDBIX
nexer. — Ilpum. peo.
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3. MoweHHu4YecTBO
C AeONTHbIMKN KapTo4YKamMu

1. Obwue cBepeHUS

C nosiBaenueM ae6uthpix (6aHKOBCKUX) KapToueKk* y Bjajesb-
1I€B MaraswHOB BO3HUKJIM HOBbIE MPoOIeMbl. /[e6uTHast KapTOU-
Ka BO MHOTOM CXO3Ka C KPEAUTHON , OTJINYNE COCTOUT JIUTID B TOM,
YTO TIO JeOUTHON KapTOUYKe JEHbTH aBTOMATHYECKH MEPEBO/IST-
cs1 ¢ GAaHKOBCKOTO CU€eTa MOKYIATe s Ha cueT Impoasia. TyT-To u
MOSIBJISIIOTCS. BO3MOKHOCTH JIJIs1 MOllleHHudecTBa. [Ipu ucmosib-
30BaHuy 3TOI (DOPMBI OILIATHI IEHBIH MOTYT IIPOTAIATh KAK CO
cYeTa TOKYIIaTess, TaK 1 CO CYeTa Mara3mHa.

Marasun Hecer yObITOK, KOT/a C TIOMOIIbIO 1€6UTHOI KAPTOUKU
MTPOU3BOJATCA BBITLJIATHI 32 (PUKTUBHBIN BO3BpaT ToBapa. llpu
COBEPINEHUH TIOKYIKU JIEHbI'W TIEPEBOSTCS HEIOCPEJCTBEHHO
Ha CcYeT Mara3wHa, a IPU BBIILJIATE 32 BO3BPAIIEHHbIN TOBAp —
cHUMAIOTCA ¢ Hero. K coxxanenuio, nngopmaiius, BbIBOAUMAS Ma-
MIMHAMH, KOTOPbIe 00padaThIBAIOT IeGUTHBIE KAPTOUKH, HE MTO3BO-
JIZET OIpe/IeJINTh, KTO ToJydaeT JieHbru. s odopmiieHns Bo3-
BpaTa TOBApOB HEOOXOAMMO TPUMEHATbH CUCTEMY JUUYHOM
uaeHTnguKaAIII (PIN), 4To M T03BOJSIET CHUMATb JEHbITU CO
cyera MarasmHa.

3Ty CUCTEMY CJIEAYET THIATE/IbHO KOHTPOJIMPOBATh, /IOCTYIL K Hel
JOJIKEeH UMETb OFpaHI/I‘{eHHbel KpyT Jinil n3 4ncjaa aIMUHUCTPA-
uu MarasuHa. B IIPOTUBHOM CJiy4dae, [la €11e 6e3 00513aTeIbHOTO
€XXe/IHEBHOI'O II0/ABEJEeHNA 68.JI3.HC3., Yy HEYECTHOI'0 Kaccupa I10-

* JleGurHas KapTa — yalle BCEro IJIACTUKOBAsI WM KapTOHHAS Kap-
TOYKA ¢ MarHUTHOI HoJiocoit. OTKpbIBaeTcs OHA TOJBKO B CJIydae, KOor-
Jla ee BJaJeJIel] TOIOKII B GaHK ONpeJesIeHHYI0 CYMMY Ha CIIEIHAJIb-
Hblil cuer. KpeauTHas kapTa Bbigaercs OOBIYHO JHUIIb XOPOIIO
3aPEKOMEH/IOBABIINM ce0s1 TIOCTOSIHHBIM KJIMEHTaM 0aHKa, ¢ ee MOMO-
IbI0 OHM MOTYT OIJIAYUBATHh IMOKYIIKM WM Pa3MEHUBATH JCHBIW B
6aHKOMaTe, a IIoralaTh CBOIO 33J0/KEHHOCTD Hepei GAHKOM MOTYT I10-
3/iHEe, COIJIACHO JIOTOBOPEHHOCTH €XKeHeeJbHO an exeMecsdno. Ilo
9THM BUJAaM KapT OObIYHO YCTaHABJIMBAETCS JHUMUT PACXOJ0B — Ha
JIeONTHOII KapTe 9TO CyMMa BKJIa/a, a Ha KPEJIUTHONH — CyMMa, OrOBO-
pEHHast ¢ KJIMEHTOM B MOMEHT OTKPBITHS KapTol. — IIpum. peo.
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ABJIAETCA ITPEKPpaCHad BO3SMOKHOCTD /1JIAA MOIIEHHNYECTBA. On mo-
JKET ITPOCTO BOCIIOJIb30BATHCA coOCTBEHHOI GAHKOBCKOM KapTou-
KOI‘/JIy ITPOBECTN OILJIaTy BO3BPAlllEHHOI'O TOBapa 1 C IIOMOIIbIO PIN-
CHUCTEMbI Mara3dnHa IepeBeCcTn J€HbI'M Ha CBOII CUeT. KpOMe HOMEpa
]Ieél/ITHOf/,I KapTbl, O IIOJIydaTeJ/ie HU4I€ro HE 6y21€T N3BECTHO.

Jlo Tex TOp TOKa B Mara3mHe He HaJa)kKeHa YeTKas MPOoIeaypa
moBeieHns GajlaHca M0 BCEM pacdeTaM C MOMOIIBIO JeOUTHBIX
KapT, KacCUPbI OYyT BOPOBATD.

2. Mepbl NpesocToOpPOKHOCTH

a) Cuiesnre 3a ncrosb3osarreM PIN-cucTeMbl, OrpaHuybTe KpyT
JINLL, MUMEIONMX K Hell 10CTYII.

6) EskeiHeBHO MoOBOHTE GATAHC 10 pacyeTaM, KOTopbie oop-
MUJISTFOTCSI C TIOMOII[BIO I€6UTHBIX KapT.

CueHapuii BOCbMOM:
HesaperucrpupoBaHubie ceJKH

Korma ITOKYyIIaT€EJIb HpﬂoépeTaeT TOBap, Tpeéyloumﬁ JOCTaBKH Ha
IOM, €MY BbININCbIBAIOT OJIaHK 3aKas3a u OTIIPaBJIAIOT K KaCCUpPy
I oriatel. B OJIaHKEe 3aKasa YKa3bIBa€TCs CyMMa CHAEJIKN C
Y4J€TOM HaJiora.

Kaccup 6epet y mokymaresst OJI1aHK, Ha3bIBAeT MOJHYIO CYMMY 1
HaKMMaeT KJaBuiry «no sale» (HecocTosiBIIAsicst ciiesika), ot-
KPbIBast SIHK ¢ AeHbramMn. Tak Kak B OT/eJie JOCTaBKu HoTpely-
0T OTTHCK KacCOBOTO allapara, KacCchp JieJIaeT ero, HO B CBOeil
OTYeTHOCTH 0()OPMJISIET BCe KAK HECOCTOSIBIIYIOCS ceaKy. Ha
OTTHCKE He CTABHUTCS CJIOBO <«HECOCTOSIBIIASICSI» — YKa3bIBa-
eTCsI JINIID HOMED, /JIaTa C/AEJIKH U HOMEP KacCHpa.

Kaccup Bpyuaer KIneHTY cJjady, a I€HbTU 32 MOKYIIKY OCTABJIS-
er y cebd. Taxk kak 3aka3 odopmusicd Ha KOMIbIOTEpPE, TO B
CHCTEME OCTAeTCsT «OTKPBITHII» 3aKa3, TO €CThb 3aKa3, KOTOPBIH He
ObLI HA OTMEHEH, HU oriadeH. Kaccup, umest 10CTyT K HyKHOMY
KOMIIBIOTEPY, «3aKPBIBAaeT» 3aKa3, 0(hOPMJISISA €ro KaK OIIavueH-
HBIIL

[Tpopa6otas HemHoOrIM GoJiee TPeX MECSIIIEB, OIUH 13 TAKUX YMeTb-
1IeB TIPUYMHUI CBOeMY Mara3uHy yobiTok Ha 7 000 jposmapos.
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Kourtpoumpyiite ciadbie CTOPOHBI

L4 KaCCI/Ipr HE 3allOJTHAIOT JKypHaJ yueTa HECOCTOABIINXCA
CJIEeJ/IOK 1 He Oé'bSICHSHOT7 rmouemMy COOCTBEHHO CAe/JKa He
COCTOAJIaCh.

® Ha oTTHcKke KaccoBOro alfmapaTa He IIPOCTaBJAAECTCA CyMMa
CIAEJ/IKH.

e JlocTaBKy TOBapa pa3pemnraercs: OCymeCTBIIATD AaKe B TOM
caydae, ecau K OJaHKY 3aKa3a He MPUJIOKEH KaCCOBbBIN
YeK.

e OO6sg3aHHOCTH MEXIY KacCUpaM# U aJMUHUCTPATUBHBI-
MU pabOTHUKAMU He Pa3lesisiioTCs.

CueHapui geBaTbin:

MoueHHHY€eCTBO ¢ JeOUTHBIMH KapTOYKaMU

KrvenT marazuHa coBepliaer MOKYIKY ¥ PacIlIauuBaeTcs ¢ 1o-

MOIIbI0 GAHKOBCKO# KapToukn. Korma oH Habupaet CBOM JIMIHbII

nomep (PIN), kaccup ceaut 3a ero AefcTBUSMM U 3alIOMUHAET

udpbl. 3ateM MOIIEHHUK 4eM-HUOY/Ib OTBJIEKAET TIOKYTIATE s, TaK

4TO TOT 3a0bIBAET B Marazuie jAeOUTHYIO KapTouky. OHa TyT Xe
OKa3bIBAETCS B PYKaX JKYJUKA.

C noMonIbio YKpaJeHHOI KapTOYKH, 3Has ee HIeHTU(MUKAIIOH-
HbBIIl HOMED, 3TOT pabOTHUK 4Yepe3 GaHKOMAT CHUMAaeT CO cyueTa
KJIMEHTA 3HAUYNTENbHYTO CyMMY jieHeT. [IpsMoro yObITKa Marasun
MIPU 3TOM HE HECET, HO €T0 PeryTalus OKa3bIBAETCS <O MOYEH-
HOIT» .

Koutpoaupyiite cia6bie CTOPOHBI

e K coxasieHWIo, TIPeIOTBPATUTD 3TO HE B BANINX CHUJIAX.

U. Ucnonb3oBaHue
npu MolweHHU4YecTBe
NOCTOPOHHUX NpeaMeTOB (MapKepoB)

1. Obwue cBepeHUS

Ouenb 4acTto TOProBble PAGOTHUKHU MOJIB3YIOTCS PA3IMIHBIMU
MIOCTOPOHHUMU IPEAMETaMu, 4TOObI YKPACTb JE€HBIH M3 KACCHI.
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ITO MOTYT GBITh JINCTBI GyMaru, CIINYKN, KHOTIKH, BCE, YTO HE NMe-
€T HeloCPEJACTBEHHOTO OTHOIIEHUsI B KACCOBOMY aIliapary. JTH
IpeMeThl 0603HAYAIOT CYMMY JIEHET, KOTOPYIO KacCHP JAOJIKEH
3a6patb ceGe B KOHIE JHs. EskeHeBHbIN Gajanc, MOABOUMbII B
KOHIIe CMEHBI, Ha TIEPBBIN B3TJISI/], HE BBI3bIBACT Mo [o3peHmii. Kac-
CHP MOYKET aHHYJINPOBATH HECKOJIBKO C/IEJIOK B CBOIO TIOJIb3Y, HO
omacaercst GbITb TTOWMAHHBIM 34 PYKY NPHU WU3BSATHU JICHET U3
Kacchl. [109TOMy MOIIIEHHUK OCTABJISIET IEHBIM HA MECTE JI0 KOHI[A
CMEHBI, & JIJIsT TOTO YTOOBI He COMTBCS CO CUETa, MCIIOIb3YET ITOCTO-
POHHIE TTPEIMETHI, Ha3bIBaeMble MapKepPaMI.

Kaskplii mpeMet y JloBKada-Kaccupa 0603HAYAET OMPEIETEHHYTO
cymmy aener. Kycoduek 6yMari MOKET «CTOUTb» TISITh J0JLIAPOB,
CIIMYKa — JeCATh. MoneTtku JOCTOMHCTBOM B OAUWH IIEHT, I10JIO-
JKEHHBIE B OTCEK JIJIsI IBA/IIATUISITHIIEHTOBUKOB, HATTOMHST 3JI0-
YMBIIIJIEHHUKY O ABaAllaT HEIIPpaBEIHO 3ap3.60TaHHbIX JA0JLJIa-
pax. Y KasK[0ro KacCHpa CyIIeCTBYET CBOS CHCTEMA MCTIOIb30BAHIIST
MapKepOoB.

Ecsu B 06HApY’KHUTE B Kacce MOCTOPOHHIE IIPEAMETDI, JIYUIIle
BCETO MPOBECTH HEMEJIEHHYIO TIPOBEPKY .

2. Mepbl NpefoCTOPOXKHOCTH

He mosBoJistiite KaccupaM MMeTb HAa CBOMX pabOYMX MecTax, B
TOM YHCJie W B OTCEKax [Jis JieHer, Kakue Obl TO HU ObLIO
MTOCTOPOHHUE TIPEIMETBHI.

CueHapui gecaTbii:

IMocTopouuune npeaMeTbl

Bo Bpemst paGoueil cMeHBI OKOJIO KAacCOBOTO allaparta ObLIn

3aMeYeHbl MATh KJIOYKOB Oymaru. HememeHHo nposeieHHast mpo-

BepKa ToKas3aJjia, 4To B Kacce HaxoauTest Ha S0 1o/mapoB 60blie,

4yeM T10s103KeH0. Takum 06pazoM, Kask/[blit 6yMasKHbIiT JTUCTOK 060-
3navan 10 ponnapos.

Kourposmpyiite ciabbie CTOPOHBI

® B marasume He CJIeIAT 3a MOPSAKOM Ha paboueM MecTe
Kaccupa.
® He mpoBoJsATCST BHE3AIHbIE TPOBEPKHU KACCHI.
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K. O6pa3ubl 6naHkoB

[IpuBe/ieHHbIe HISKE 06pasiibl 61aHKOB (POPMBI) UCIIOIB3YIOTCS
B MarazmHaxX PO3HUYHOW TOPTOBJIM JIJISI CHUXKEHUS BEPOSATHOCTH
BOPOBCTBA KacCHpaMu. /1 mpeoTBPAIEeHIsT MOTIIEHHITYECTBA B
MarasuHe BakKeH He caM 6JIaHK, He ero opopmJienne, a mHQpopMa-
IUsT, KOTOPYIO OH HeceT. To jke camMoe OTHOCHUTCS U K IPUMepaM,
KOTOpbIe Mbl IIPUBO/IMJIN B 9TOH TJIaBe.

Bpl Moxete mucnosb3oBaTh (OPMBI TaK, KaK COBETyeM MbI, WK
U3MEHUTH UX IO CBOEMY YCMOTPEHHUIO.

1. BnaHk aHHynMpoBaHHOW cphenkwu
(dbopma Ne 1)

[lepBast bopmMa OTUETHOCTH, KOTOPYIO HEO6XOUMO pa3paboTaThb
U IPUMEHSITD B KaccaX — OJaHK aHHYJIUPOBAHHON c/leJKu. Bb
MOJKeTe BeCTH OJWH OOIIMIl JKypHaJ [/ 3aMUCH BCEX aHHY-
JINPOBAHHBIX C/IEJIOK WJIM JK€ 3arOJHSATbD B KAXKIOM CJydae
oTae bHbIH 6aHKk. Kakoil 661 MeTo/ BBl HU M30paJii, B OTYETE
Kaccup I0JIKEH IIPeOCTABUTD CJeyIoNne JaHHbIe.

® Howmep coeaxu. Homep, KOTOPBIII KACCOBBDIIT arapar npu-
CBOWJT AaHHYJIUPYEMOI KaCCUPOM CJIeJIKE.

® Cymma coeaxu. Kaccup 3anucbiBaeT aHHYJIHPYEMYIO CyM-
My.

® [Ipuuuna. Kaccup Bcerma o6s13aH aHHYJIHIPOBATDh CIETKY
Ha OIIPe/IeJIEHHbIX OCHOBAHUAX. JTa HH(OPMAIUS COCTy-
JKUT XOPOIIYIO CIyKGOY, ecau moTpeGyeTcst MPOBECTH J10-
NIOJTHUTEIbHOE paccienoBanne. OHa Tak:Ke IOMOXKeT yo6e-
JINTbCS B 3aKOHHOCTH AHHYJMPOBAHUS IIPU IIPOBEpPKE
KacCOBOM JIEHTbI — IIPUYMHA JJOJIKHA COOTBETCTBOBATD OT-
pa’kaeMbIM Ha JICHTE JaHHbIM.

o Kem annyauposana. Kaccup moanmceiBaeT 6IaHK, 9TOOBI
HO/TBEP/UTD, YTO OH JeHCTBUTEIbHO aHHYIMPOBAJ C/IE/IKY .
UYestoBek, KOTOPBIN 00s3aH MOJAMUCHIBATD JOKYMEHTBI, C
MEHbIIIEHl BEPOATHOCTBIO OYJIeT 3aHNMATbCS MOIICHHITYE-
CTBOM.



60 [naBa 2

o Kem 3aeepend. Bce AHHYJINPOBaHHbIE CACJIKN OJI>KHbI
3aBEPATHCA YIIOJHOMOYEHHDBIM Ha TO a/IMUHUCTPATUBHDBIM
paéOTHI/IKOM. Hu OZINH KaCCHp HE UMEET IIpaBa aHHYJINPO-
BaTb CACJIKY 6e3 CIIEIINAJIbHOI'O pa3penieHud.

® Pewenue 06 AHHYIUPOBAHUU. HeKOTOpre KacCCOBbIE aIll-
IHapaTbl CTaBAT OTTUCKHW Ha 6J1aHKax AHHYJINDYEMDbIX CZC-
JIOK.

K 67aHKaM aHHYJMPOBAHHBIX C/IEJOK JOJKHBI 00513aTEIbHO
MPHUIAraThCsl COOTBETCTBYIOMINE M TOPTOBbIe Yeku. Ecim cen-
Ka aHHYJHpYyeTCs, TO MOKYyTaTeJ o BOBCE HE HYXKHO 3a0MpPaTh
YeK.

2. BbnaHk npuemku/cpaum Kaccol
(bopma Ne 2)

B kontie cMenbl Kaccup 0643aTebHO JOJIKEH MOJACYUTATD CyM-
MY BBIPYYKH, OCTATOK JICHET B Kacce U Mepe/laThb ero CMEHIINKY.
Hauunath pacyernl Jiydilie ¢ onpejiesieHusl CyMMbI BbIpyUYKu. B
Havase paboyvero JHS KacCUp TePeCUYnThIBAET W TIPUHUMAET CyM-
MY, OCTABIIYIOCS C TIPEJBbIIYIIETO [HSA. 3aTeM OH TO/ITUCHIBAET
6JTaHK TIPUEMKHU / C/ITaul KACChl, TEM CAMbIM TIOJATBEPK/Ast HAJIU-
e B Hell BbINIeyKa3aHHOW CyMMBbI JieHeT. MOXKHO 3TO /iesiaTh 1
B HavaJje KayKJOI CMEHbI, €CJIM B Mara3uHe JBa Win 6ojiee Kac-
COBBIX allapara.

B KoHIIe HS MTOCYNTHIBAETCST KACCOBBIM OCTATOK, GJIAHK 3aBepsi-
eTcd AIMIUHUCTPATOPOM U OTKJIA/IBIBACTCS /10 CJACIYIONIETO pabo-
yero fHg. OcTaBIInecs EHbIU COCTABJSIOT BLIPYUKY 34 JICHD.
ATy CyMMy Kaccup yKasblBaeT B GJaHKe ITPUEMKH /cllaul Kac-
CBbI 1 OTMEUAET ee KaK TOJIEXKAITYIO OTIIPaBKe B GAHK.

AJIMAHHUCTPATOP B pe3yJibTare OIy4YaeT CyMMY JI€HEKHDBIX CPEICTB,
KOTOpast JI0JKHA HAXOAUThCs B Kacce (ee elie Ha3bIBAIOT OKK/1a-
eMoii cymMMoii). B HEKOTOPBIX KACCOBBIX allaparax OHa BbIBO-
JIUTCA TIPSMO Ha 9KPaH.

Brruuras u3 oxxujgaeMon CYMMbI MMEIOIYIOCA (baKTI/I‘{eCKI/I, MbI
TI0JIy4a€M pa3Hully 3a /I€Hb. KaCCI/Ipr JOJIKHDBI 06s13aTeIbHO 11po-
BO/IUTD 9Ty Oll€palliio HpI/IeMKI/I/ClIa'{I/I KaCcCbl 10 yX0/a C paéo-
TbI. Ka)KlIbeI COTPYJAHHUK MUMEET IIPaBO 3HaTb, B IIOPAJKE JIU €T0



Kak paBoTHHUKM MarasvHOB KpaiyT B MOMEHT Npofaku Tosapos 61

KacCCa B KOHIIE paéoqero JIHA. Kp0Me TOro, 3Ta npoueaypa JuiaeT
A/IMUHUCTPpAaTOpa BO3MOKHOCTU 3aHU3UThb NMCIONIYIOCA CYMMY N
OOBUHNUTDH B HE/I0CTavde KaCcCupa.

Eciii Ha/mMYHOCTD M3 Balllero MarasmHa cjiaetcsi B GaHk 1o Bede-
paM, TO B GJIaHKe TIPUEMKH / CIaul KacChl JIO/UKEH YKa3bIBAThCS
HOMEp GaHKOBCKOTO IMaKeTa. JTO K€ TTOMOMKET BaM, ecyn GaHK
BAPYT 3a4ABUT, YTO HE TIOJYYUJI JCHBIU M3 BAIlIETO Mara3nHa.
[Mopnucars 6J1aHK AOJKEH U Balll Kaccup.

3. bnaHk Bo3BpaTa TOBapa
(bopma Ne 3)

MoIeHHUYeCTBO KaCCUPOB U APYTUX PAGOTHUKOB C BO3BPATOM
TOBAPOB IPUYHMHSIET Mara3uiy HanOobInuii yiep6. Oaun 13 Hau-
6oJiee 9P PEKTUBHBIX CTOCO60B GOPHOBI C CaMOiT BO3MOKHOCTHIO
TAKUX MAXUHAIUIT, 3aII0/THEHNE B KAK/IOM CJIy4ae BO3BpaTa ToBa-
pa CrenuanabHoro 61aHKa. ITH JOKYMEHTBI [TOCIeA0BATEIBHO HY-
Mepytorcst. Kaskaprit 6J1aHK Bo3Bpara JI0JDKEH COAEePIKaTh CIey-
0TIy 10 NHQOPMAIIIIO.
® Pexeusumul mazazuna. Hazsanue, aapec u tesiepoH Baie-
IO Mara3mHa.
/lama. Yka3bIBaeTcst jlaTa BO3BpaTa TOBapa.
Hugoprnayus o noxynamese. B raxjoMm OJaHKe BO3-
Bpara ToBapa yKasbiBaloTcs (amuius, ajapec n Tenedon
MOKyTIaTesist. Bbl 10JKHBI 3HATD, KOMY BbI TLIATUTE JIEHBIH,
U 9TH JK€ [JaHHbIe TOMOTYT BIIOCJEICTBUU IMPOBECTU
BBIOOPOUYHBIE MTPOBEPKU BO3BPATOB JICHET.
® [Tughopmauus 0 NePEOHAUAILHOU NOKYNKe. Y Ka3bIBAIOTCS
Jlata TIOKYIIKU U HOMeD, MOl KOTOPBIM ¢/ieJiKa Gbliia 3ape-
TUCTPUPOBaHA. ITY HH(POPMAIIHIO MOKHO MOIYYHTD U3 YeKa,
KOTOPBIN TIPEbSIBJISIET MOKYIATeb DU BO3BpaTe TOBa-
pa.
o [Ipuuuna eoszsépama. PabOTHUKN 06S3aHBI PETHUCTPHPO-
BaTh MIPUYMHBI BO3BpaTa TOBapoB. Ecsim Bo3aBpaT 060CHO-
BaH, TO BBISICHEHIE €r0 IIPUYNHBI TIOMOYKET OOHAPYKUTD 1
yCTpaHUTh OMUOKKN B Bamieidl paGore uin 1edeKTbl TOBa-

pa.
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° HHCbOpMCZ%Uﬂ 0 moeape. HpozIaBeu JAOJDKEH yKa3aTb BCE
HeOéXO,[II/IMbIG HO,ZIpOéHOCTI/I O BO3BpalllcHHOM TOBape€.

® [lodnucu. Eciu Bo3BpariaeMblii TOBap MPUHUMAETCS HE
KacCHpOM, a IPYTUM paGOTHUKOM, TO OH JIOJI’KEH TIO/IIH-
caTb OJIaHK, TE€M CaMbIM MOATBEPIUB, YTO TOBAap ObLI
JeficCTBUTETbHO BO3BpAllleH 06paTHO B Mara3mH. biaHk
Tak’Ke TO/MUCHIBAIOT YIIOJTHOMOYEHHDBIN TTPEICTaBUTED
AQIMIHUCTPAIINY U MOKYTaTe b, MOATBEPIK/IAS MOJIyde-
HHe nM feHer. Hakorerr, 6J1aHK TTOATTNCHIBAET KACCUP, UTO
7 3aBepIaeT Imporecc odOpPMIEHHUS BO3BpaTa TOBapa.

Cruinkom MHuOro pa6otsi? [la, aT0 Tak, HO, BOCIIOJIb30BABIINCH
HalllmMM1 CcoOBE€TaMM, BbI yMeHbLHI/ITe BO3MOXHOCTb MOIIIEHHUYE-
cTBa mpu oQOpPMJICHUM BO3BPATOB TOBapa B MarazmHe. Kpome
TOTO, ITOMEMIAETEe HEYECTHBIM KaCCUpaM BOPOBAaTb AEHbI'U, TTO/JIE-
JKalle BO3Bpary.

4. BbnaHKk noaTBepXXAeHWA BO3BpaTa
(bopma Ne 4)

Pexomennyem nmeproimdeckyl TpOBOJNTH B MaraznHe MpoIeypy
MO/ITBEPIK/IEHUS BO3BpaTa ToBapa. Ecyin BbI UCTIOIb3yeTe CUcTe-
My OJIAaHKOB BO3BparTa W pacroJaraere (haMuJnusMu U aJpecaMmu
TeX TOKyTareseit, KOTOPbIM BO3BPAIATNCD JIEHBIH, TO BbI CMOJKe-
Te TOJYYUTh TTOATBEPIK/EHIE TOTO, YTO JICHBTU HA CAMOM JeJie
BEPHYJIHNCh K KJWEHTaM. JTH JEHCTBUS MOMOTYT BaM OOHapy-
JKUTHb 1 TIPEJOTBPATUTh MOIMEHHUYECTBO C BO3BpaTaMM KaK CO
CTOPOHBI TIOKYTIaTes e, TaK 1 CO CTOPOHBI lepconasa. bosee Toro,
MPU TTPOBEJIEHUH TaKWUX TIPOBEPOK HEPEIKO OGHAPYKUBAIOTCS
HEIOCTaTKN B OOCJIYKMBAHWM TIOKyIHaTesJel U TUIHYHBIE Jie-
(exTpr camux ToBapoB. IIpoBoOANTDL OMPOC MOKYyTaTe el MOKHO
1o Tesie)OHy WJIH TI0 TIOYUTE.

5. XypHan HecocTosBWIMXCA CAENOK
(bopma Ne 5)

Benenue sxypHajia HECOCTOSIBIIUXCS CAEJOK HATIOMUHAET PETUCT-
pamuio 6J1aHKOB Bo3Bparta ToBapoB. Kaccup o6si3an 3alichiBaTh
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KaX/IyT0 HECOCTOSIBIIYIOCS CAEJKY C yKazaHWeM MpHuuHbl. Mo-
MIEHHWKH, TIBITASICh U3BJIEYD JIEHBIM U3 KACChI, YACTO MOJIb3YIOTCS
kiasuieil «no sales. Ecin kaccupy He BMeHsiercsi B 00si3aH-
HOCTb /IaBaTh OTYET O KAKJOH HECOCTOSBITEHCS C/IeKe, OH MOJIy-
YaeT JIOMOJHUTETbHYI0 BO3MOXKHOCTD 151 Kpasku. 11yt mpocto
OTKPBIBAET KACCY C MOMOIIbIO0 KJIABHIIK «NO sales u usBjiekaer
HEOOXOINMYTO CYMMY JICHET.

B HeKOTOPBIX KACCOBBIX amIapaTax SIHK C IeHbraMi OTKPbIBA-
eTcs M TOT/la, KOTJa CyMMa CJIeIKH paBHA HYJI0 — B MAIIUHY
BBOJIUTCS HEKOTOPas HH(MOPMAITH, KOTOPas IIOTOM KOPPEKTUPY-
erca. B urore ucnpasienuil nosyvaercsa nysesas cymma. Ecim
KaCCOBbIE allllapaTbl B BalllEM Mara3nHE TMTO3BOJIAIOT ITPOBOJANTDH
TaKyIo TIPOTIELYPY, TO KACCUPBI HAPSLY C HECOCTOSIBIIMUCS CJIEJI-
KaM# [JOJUKHDBI PETUCTPUPOBATDH M HYJIEBDIE.

Bocnosbayiitech paounm jirctoM Ne 2 1 oripe/iesiuTe, CyIecTByer
J 'y paGOTHUKOB BAaller0 MarasuHa BO3MOKHOCTb COBEPIIUTDH
KPaXy IIPH TOPTOBBIX omepanusax. /laxe ecam BbI OTBedaeTe
«HeT», 3TO BOBCE HE 03HAUAeT, UTO B MarasmHe KPaKU JIeHCTBH-
TEJIbHO He TIPOUCXOIAT.

Bce orBeTnt OéCy)KI[aIOTCH B 3aKJIIOUEHNU.

®opma Ne 1
BnaHk aHHY/NIMpPOBaHHOW cAenKH

AHHYJINPOBAHHAA CAEJIKA

Jara Kacca

Homep | Cymma | Mpuuuna Kem Kem PeweHue
cAenku| caenku | aHHynup. | aHHynup. | 3aBepeHa | 06 aHHynup.

Buyianky Bcex aHHYJMPOBAHHBIX CAEJIOK COOMPANTE B OT/I€TBHBIN
SKYPHAUL.
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®opma Ne 2
BnaHk npuema/cpauu Kaccbi

INPUEM /CAAYA KACCbI

Mmsa kaccupa

Hata

Hauano cmeHbl

KoHeL, cmeHbl

Kaccosblit octatok $

Kaccosbiit octatok $

Kem nonyuen

Kem npuHsaT

I'IpueMKa HaJIHYHOCTH

PasmeHHas moHeTa =

x

—_ 1=

x 2=

— x b=

— x 10=
— x 20=
x 100 =

Bcero HanuuHocTH

CyMMa no uekam = ________

KpeautHble KapTbl:
VISA
MASTERCARD
AMEX

Cpaya HanM4YyHOCTH

Oxxupaemas cymma

®MakTHueckas CyMMa

Pasnuua (+/—)

MpunurHa

HOMEP BAHKOBCKOIO
MAKETA

[ebuTHble KapTbl

KynoHbl

Bcero nonyueHo

noAanncCb KACCHUPA
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BJAHK BO3BPATA

HOMEP BJIAHKA

®opma Ne 3
bnaHk BOo3BpaTa TOBapa

Hassanue u ajpec KoMnaHuu

Hara:

[ata nokynku:

®amunus/agpec/ TenedoH
nokynatens:

Homep caenku (nokynkwu)

MNpuunHa Bo3BpaTa:

NPUHAN:

Homep HaumeHo- Konuue- Epunuua
LleHa Bcero

ToBapa BaHWe CTBO U3MepeHUs
ToBap nonyueH: Bcero:
Bosepar aeHer odpopmun: Hanor:
Bosepart aeHer ytBepaun: Utoro:
BosepalueHHble aeHbru

Kaccup:
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®opma Ned
bnaHk nopTBep>kaeHUs Bo3Bparta

BJAHK IIOATBEPK/EHUA BO3BPATA

HasBanme n agpec marasmHa
Damusnsg U ajpec TOKyTaTess

Hamr marazun 1poBOJAUT IPOIpPaMMy IIOBbIIICHUS YPOBHS
0OCTyKUBAHUS TIOKYTIATENIElH, U B € paMKaX MbI TIPOBO/IUM Tie-
pUoIMYecKHe TPOBEPKU BBIILJIAT JIeHET 32 BO3BpallleHHbIE TOBA-
pbl. Bel okaskeTe HaM GOJBIIYIO TOMOIIb, €CJIN COTJIACUTECD OT-
BETUTDb Ha HECKOJIbKO BOMPOcoB. CoracHoO HAINUM JaHHBIM, BbI
HE/IABHO [IOJDKHBI ObLIN TTOJYYUTb CJIEAYIONIYIO CYMMY 32 BO3-
Bpar ToBapa:

Howmep Bo3Bpara:
Jlata:
CymmMa:
Bosspainennbiii ToBap:
ToBap 6bL1 BO3BpAIlleH IO MIPUYUHE:

HencnpasHoctn [Tokymka oxazasach 60JIBIION
CanimkoM BbICOKas TieHa [Tokymaresnb nepeaymat
He 6buto B Hammunu HecoorBercTBre pekmame

Hpyras (mosxkamyiicra, oObscHuTe)

bouiu im paGOTHUKHU HAIIETO OT/IeJia BO3BPATa TOBAPOB BEXK-
JIUBBI ¥ TIPETYTPENTEIHHDI ?

a Her
Ocranuch Jin Bbl JOBOJIbHBI TIPOLIEAYPOIT BO3BpaTa JieHer?
Ja Her

[Tpro6penn sm BBI ellfe YTO-TO TIOCJIE BBITLJIATHI ICHET 32 BO3-
Bpar?

Jla Her
Ectp 1 y Bac Kakue-HHOY/b NPOCHOBI NI MOXKETAHUS?

[TosxamyiicTa, oTBeTbTE Ha BCe BOMPOCHI M OTIIPaBbTE aH-
KeTy B IIpuJiaraeMoM KoHBepTe. EcJin 1o Kako#-To npuynHe Bbl
He TIOJIYYUJIN JIEHbIU 32 BO3BPAIEHHBII TOBAp MJIU OCTAJINCH
HETOBOJIbHBI PabOTOH COTPYIHMKOB HAIETO Mara3wHa, TMOXKa-
Jiyiicta, coobiute 06 3TOM, Mbl 063aTebHO OTPEArupPyeM Ha
Bamm 3amevyanus. Crracu6o BaM 3a IIOMOIIb, TOMOTasi HaM, BbI
moMmoraete u cebe.

() BO3BPAT JAEHET HE BbLJI TPON3BEJIEH

[Toammcn
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®opma Neb
XXypHan HecocTosAiBlWIMXCA CAENOK

KYPHAJ HECOCTOABHINXCA CAEJIOK

Jlata Kacca
Homep PeweHue
Bpems MpuunHa Kaccup 0 HecocTosB-
caenku

wencs caenke
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Pa6ouuit nuct Ne 2
BonpOCbl ANA CaMOKOHTpoOAA:
BOPOBCTBO PaboOTHHKOB

Aa

Hert

He
3Halo

3aHpeLueH0 HaXOKJA€Hue pAJg0M I10-
CTOPOHHUX IIPEIMETOB — JINCTKOB 6y-
Maruv, CTUpaTeJIbHbIX PE3NHOK, CIIMYEK,
KHOIIOK

Y KaKJ0r0 Kaccupa ecTb COOCTBEHHBII
SIUK IS JIeHer.

B navasne pabodero JHs KaKIblii Kac
CUp TIEPECUUTHIBAET KACCOBbLIM OCTa-
TOK JIHSI TIPEIbI/IYIIETO.

Kax oMy kaccupy npucBOeH JUYHbBII
HOMEP U TapOoJib /111 pabOThI ¢ Kacco-
BbIM aIlIIapaToM.

Kaxkpag cyiesika 3akperiisieTcst 3a Ofi-
peieJIEHHBIM KaCCHPOM.

Bce cenkn 3anocarcsa B KaCCOBBIN arl-
mapaT HEMmOCPEJICTBEHHO TIPU WX CO-
BEpITIEHNN.

Benercs sxypHas perucrpaiyu Hecoc-
TOSIBIITIXCST CJIEJIOK.

Benetcs sxypHAT perucTpaIiiu ¢/IeyokK,
CyMMa KOTOPBIX paBHA HYJIIO.

Hasmunble Bcerjja KJaayTcs B COOT-
BETCTBYIOIINE OTCCKM AIMKA I JIe-
HeT.

Ha npunuMaeMbIx yeKax CTaBUTCS T1e-
4aTh «TOJBKO /IJIT OTIIPABKU B GAHK»




Kak paboTHWKK MarasvHOB KpagyT B MOMEHT Npofaskv ToBapos 69

Pa6ouuni nuct Ne 2
(npodosxcenue)

He
Aa Her 3Halo

SNuK a1g JleHer B KacCOBOM alllla-
parte B IPOMEXYTKAX MEXKIY ClesKa-
MU 3aKPbIT

Boi6utblit uek OTIaeTcss KaxaoMy Io-
KyTIaTeJIio

Eciu 1o oxonvyanuu paboTbl Kaccupa
SIUK /71 JIeHeT OTKPbIBAETCs, TO IIPU-
YIHA 3TOTO PETUCTPUPYETCS

KaccoBble ammapars! 3anupaiorcst aji-
MHHHUCTPATUBHBIMU PAOOTHUKAMU

IIpoBepkn X u Z KaccoBBIX ammapa-
TOB IIPOBOJATCS TOJIBKO YIIOJTHOMOYEH-
ubiMu paborHukamu. [Ipu npoBepke X
MO/ICYUTBIBAETCS CyMMa MMeIoliencs
HAJIMYHOCTH, TIPH TTPOBEPKeE Z, KOTopast
[IPOBOJIUTCSI B KOHIIE paboyero s,
CYMMa HaJIMTYHOCTU OOHYJISIeTCS

bBananc gis kasx/10ro KaccoBoro aria-
pata oABOAAT TOJBKO YIIOJTHOMOYEH-
HbI€ a/IMUHUCTPAaTUBHDbIE paéOTHI/IKI/I

CyMMBI KacCOBBIX OCTaTKOB TE€pPECUy-
TBIBAIOTCS €Ke/JHEBHO

ExxesneBHO TTPON3BOAUTCS pacyeT 13-
JINTITKOB / HEXBATKH JI€HET y KasKI0TO
Kaccupa

Bce annympoBanuble cieIku 3aBeps-
I0TCS aIMUHUCTPATUBHBIMU PAGOTHU
KaMu
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Pa6ouuni nuct Ne 2
(npodonxcenue)

Aa

Her

He
3Halo|

[l Toro, uTo6bl AHHYJIUPOBATH CJIEJ-
Ky, Kaccupy TpeOyeTcs paspelieHue
QJIMUHUCTPATOPA

[list peructpanuy aHHYJIHPOBAHHDBIX
CJIEJIOK ITPUMEHSIIOTCSI COOTBETCTBYIO-
mye GJTaHKY WM KyDPHAJIBI

Bo Bcex sanmcsax 06 AHHYJINPOBaHUN
YKa3bIBA€TCA IMPUYNHA U 110 BO3MOIK-
HOCTHU HOMED HOBTOpHOﬁ CAEJIKH

Bce BoITLTATHI IeHeT 32 BO3BpaT TOBa-
pa COOTBETCTBYIONUM 06Pa30M peru-
CTPUPYIOTCS

B 6nankax Bo3Bpara TOBapa yKasbl-
BatoTcs damusus, ajapec u TeaedoH
MOKYTIATEeNIsd, a TAaKIKe JaTa IpruobpeTe-
HUSI TOBapa, HOMep C/eJKH TIPU I0-
KYIIKe U [IPUYIHA BO3BPATa

Kaxas Bbliiara gener 1pu Bo3Bpa-
Te TOBapa CaHKIMOHUPYETCs aJMUHN-
cTparmei

[IpoBoauTcs nepuoanyeckast HpoBep-
Ka BO3BPaTOB JleHer

BbimiaThl He3HAYNTENBHBIX CYMM 3a-
BEPSIIOTCS aIMIHUCTPATHBHBIMHU pa-
OOTHUKAMU

[InaTe:xHbie yekn HYMEPYIOTCA U CO-
6I/IpaIOTC$I B OTZIEJIbHOfI I1aITKe
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Pa6ouuni nuct Ne 2
(npodosxcenue)

He
Aa Her 3Halo

Yexkn paGOTHUKOB Mara3mHa He o6Ha-
JIMYMBAIOTCS 33 UCKJIOUEHUEM CJIyda-
€B COBEPIIEHUST TIOKYIKI

Bce cuera B 00s3aTesJbHOM MOPSIAKE
HYMepyIOTCsl

PerysipHo IpOoBOZISATCS TPOBEPKHU 06-
paGoTKK BCEX CUETOB U 3aKA30B

OTMeHeHHbIe cueTa U 3aKa3bl IIPOBe-
pAIOTCS AIMUHUCTPATUBHBIMU PabOT-
HUKaMU

Pa6oTankam 3amperntaetcst opopMIISTD
cyera Ha COOCTBEHHOE MMsI

Pa6GorHuKaM 3ampernaercss perucTpH-
poBaTb COGCTBEHHDIE C/IEJTKU

[lenbru ornpasisiorcsi B GaHK exKe-
JTHEBHO

Bce ornpapsienus sieter B 6ank, BKJIIO-
Yyasg uMeHa OAHKOBCKUX CJysKa- MIHX,
PErUCTPUPYIOTCS B CIICIIMATBHOM KYP-
Hase

PeryispHo mpOBOASATCS MPOBEPKU
6AaHKOBCKUX CYETOB

[Ipotierypbl KOHTPOJISA TI0 €3Ke/JHEBHO-
MY TIOJICYETY CPE/ICTB IMTPOBOJATCS CBO-
€BPEMEHHO
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Bam
pewaTtb!

ITO yrpakHeHNe TOMOKET BaM JIy4llle YCBOUTDH METO/IbI 60PHOBI
C MOIIEHHUYECTBAMHU, KOTOPbIE COBEPIIAIOTCS TIPU TPOJaXKe TO-
BapOB.

3a OfIMH JIeHb Ha OJHOM W TOM K€ KaCCOBOM aflliapare 3aperucT-
puposano 30 ciesok. B KoHIle /Hs BbI ojiBesin 6aanc u o6Ha-
py:xusan HexBaTky 20 1011apoB.

IIbITasich BoISCHUTD IIpuYnHy HEJ0CTa4Yu, Bbl IPOCMOTPEJIN 3alln-
cn 060 Bcex CAeJIKax (CM. KoImn ‘IEKOB), a TaKiKe JKypHaJIbl
perucTpanum aHuHyJnpoOBaHHDbIX 1 HECOCTOABIINXCA CAEJIOK.

Huxe TepeuncaeHbl IIpaBuJjia, KOTOPbIC YCTaHOBJIEHBI B BallleM
Mara3uHe.

1. Bce anHyMpoBaHHbBIE CAETKN 3aBEPSIOTCS MEHE/PKEPOM.

2. B kaxjoM ciryuae BO3BpaTa TOBapa 3allOJIHSIETCS COOTBET-
CTBYIOIIUI OAHK.

3. Ilpm perucrpanuu cJeJ0K KaKAbIH KaccUp IMOJIb3yeTCs
COOCTBEHHBIM UIeHTUMUKAITMOHHBIM HOMEPOM.

4. Kaxxaplii Kaccup 3aKpbIBaeT SINUK IS JIeHeT B IpOMe-
SKYTKaX MEX/Ty C/IeJTKAMU.

5. Ha aTukeTKe Kask/I0r0 TOBapa YKa3bIBAeTCS €r0 TeKyIIast
1IeHA.

6. Amuk g eHer He OTKPbBIBAETCS TIPW aHHYJIMPOBAHWUH
CJIEJIKI.

Teneps nonpoOyiite pazodparbes
® Bpum s 20 gossapos ykpajenbi? Ecam ga, To kem?

® Dbpuiu JIpyrue He3aKoHHbIe ClIeIIKI/I? Ectp 1 CIEJIKH,
BbI3bIBaloIllM€ y BaC NOJA03pEHUA, N €CJN [1a, TO Hoquy?

e UYro BBI coOMpaerech AeaTh?

Kaccupbl 06s13aHbl 3aIIUChIBATD BCE aHHYJTMPOBAHHbIE U HECOC-
TOSIBIIIECST C/IEJIKN.

Hmxe mpepcTaBieHb! 3aMiIcH, COCTAaBJIECHHBIE KAaCCHPaMA 34 TIOC-
JIeJTHUN JICHD.
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JKYPHAJI AHHYJIMPOBAHHbBIX CAEJIOK

Homep | HauanbHaa | Kem aHHynu- MpuunHa
cAenKH cymMma poBaHa
3 — 2 [Toxynaresb 3a6bL1
KOIIIeJIeK
) 2 2 [Tokynaresb penmt

pro6pecT MeHb-
Iree KOJMYeCTBO TO-
Bapa

10 8 2 He cpa6oramna kpe-
JIITHAsT KAPTOUKA

13 12 2 [Toxymatesb BepHy.I
MIPOIYKT KaK MCIIOP-
YEHHBIN

17 16 2 [Toxynatesb Tiepe-
JIyMaJI OTHOCUTEJTb-
HO KOJTMYECTBA

25 23 3 ToBap oxasamncs
CJTUIITKOM JIOPOTUM

26 28 3 He cpaboraga kpe-
JINTHAS KapTOYKa

KYPHAJI HECOCTOABIINXCA CAEJIOK

Homep cpenkn | Kaccup MpuumHa
4 2 Pasmen niener /i urpasibHO-
ro aBTromMaTa
14 2 Pasmen gener ajas urpaabHoO-
TO aBToMaTa
18 2 Bosspar gener nmokymaresio

Hwuxe mpuBesieH rpaiic-mucT ToBapoB, KOTOPbIE y4acTBOBATHI

B ClleJIKaX.
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NPAWUC-NUCT
Homep ToBapa: LieHa LleHa co ckupkoi
100 17,97
101 8,88
103 14,95
10 49,99
15 19,99 9,99
123 9,95
308 6,99
44 5,99
443 13,95 6,99
444 17,99
477 10,95
501 14,99
502 16,99
603 21,69
709 217,96
775 23,79
803 19,95
805 15,00
884 19,49
907 0,49
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KOIIMMA YEKOB 110 CAEJKAM
Yexu kaccupa Ne 2 YEK 6 KACCHUP 2
BpeMﬂ 08:59 BPEMSA 09:58
BHIIIAATA — 88756
YEK 1 KACCHP 2 TOBAP 803 19,95-
BPEMS 09:00 BCETL'O 19,95~
TOBAP 123 9,95 CAAYA 23,95-
TOBAP 477 10,95 YEK 7 KACCHP 2
BCEL'O 20,90 BPEMS 10:04
HAAMYHBIMU 26,00
TOBAP 775 23,79
CAAUA 5,01
BCET'O 23,79
YEK 2 KACCHUP 2 HAAMYHBIMU 26,17
BPEMS 09:15 CAAYA 2,38

TOBAP 907 0,49
TOBAP 884 19,49
BCETO 19,98
HANNYHBIMH 40,00
CAAYA 20,02

YEK 3 KACCHP 2
BPEMSA 09:23

TOBAP 101 8,88

TOBAP 103 2@14,95 29,90
BCET'O 38,78

*CAEANKA AHHYAUPOBAHA*

YEK 4 KACCHP 2
BPEMA 09:30

HECOCTOABIIAACHA CAEAKA

YEK 5 KACCHUP 2
BPEMS 09:31

YEK 2 AHHYAVPOBAH

TOBAP 907 0,49-
TOBAP 884 19,49~
BCETO 19,98~
HAAMYHBMM 40,00-
CAAYA 20,02~

YEK 8 KACCHUP 2
BPEMS 10:13

TOBAP 443 2@13,95 27,90

TOBAP 441 5@5,99 29,95
TOBAP 308 5@6,99 34,95
BCET'O 92,80
HAAMYHBEMN 110,00
CAAYA 17,20

YEK 9 KACCHUP 2
BPEMS 10:15

TOBAP 443 13,95
TOBAP 441 3@5,99 17,97
TOBAP 308 4@6,99 27,96
BCEI'O 59,88
HAAMYHBIMM 110,00
CAAYA 50,12

YEK 10 KACCHP 2
BPEMSA 10:17

YEK 8 AHHYAHMPOBAH

TOBAP 443 2@13,95 27,90-

TOBAP 441 5@5,99
TOBAP 308 5@6,99

BCET'O
HAAWYHBIMH
CAAYA

29,95~
34,95-

92,80~
110,00~
7,92-
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YEK 11 KACCUP 2
BPEMA 10:27

TOBAP 444 17,99
BCETO 17,99
VCIIPABAEHVE

TOBAP 444 17,99-
V3MEHEHHUE IEHEI

TOBAP 444 1,99
BCETO 1,99
HANWMYHBIMU 3,00
CAAYA 1,01

YEK 12 KACCUP 2
BPEMA 10:49

TOBAP 110 49,99
TOBAP 100 17,97
TOBAP 709 27,96
BCETO 95,92
KP.KAPT. 110,00
CAAYA 14,08

YEK 13 KACCHUP 2
BPEMS 10:51

YEK 12 AHHYAUPOBAH

TOBAP 110 49,99-
TOBAP 100 17,97-
TOBAP 709 27,96-
BCET'O 95,92~
KP.KAPT. 110,00-
CAAYA 14,08-

YEK 14 KACCUP 2
BPEMS 10:52

HECOCTOMYBIIAGCSA CAEAKA

YEK 15 KACCUP 2
BPEMS 11:06

TOBAP 110 49,99
TOBAP 444 17,99
BCETO 67,98
KP.KAPT. 74,78
CAAYA 6,80

YEK 16 KACCHUP 2
BPEMS 11:39

TOBAP 501 14,99
BCET'O 14,99
HAAMYHBIMM 20,00
CAAYA 5,01

YEK 17 KACCHUP 2
BPEMSA 11:40

YEK 16 AHHYAHMPOBAH

TOBAP 501 14,99-
BCET'O 14,99-
HAAMYHBIMM 20,00~
CAAYA 5,01~

YEK 18 KACCHP 2
BPEMSA 11:41

HECOCTOMBIIAACSHA CAEAKA

Kouer 3anuceit
st kaccupa Ne 2
Bpems 11:45

Yexu kaccupa Ne 3
Bpemsa 11:46

YEK 19 KACCHUP 3
BPEMSA 12:09

TOBAP 805 15,00
BCET'O 15,00
HAAMYHBIMM 20,00
CAAYA 5,00

YEK 20 KACCHUP 3
BPEMA 12:37

TOBAP 123 9,95
TOBAP 803 19,95
BCET'O 29,90
KP.KAPT. 32,89

CAAUA 2,99
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YEK 21 KACCHUP 3
BPEMA 13:04

TOBAP 501 14,99
BCET'O 14,99
HANWYHBIMH 17,00
CAAYA 2,01
YEK 22 KACCHUP 3
BPEMA 13:30

BBEIINAATA

TOBAP 477 10,95-
BCETO 10,95-
CAAYA 13,15~

YEK 23 KACCHUP 3
BPEMSA 13:45

TOBAP 444 5@17,99 89,95
BCET'O 89,95
HAAWMYHBIMM 100,00
CAAYA 10,05

YEK 24 KACCHUP 3
BPEMS 13:46

TOBAP 444 3@17,99 53,97

BCET'O 53,97
HANMYHBMHN 100,00
CAAYA 46,03

YEK 25 KACCUP 3
BPEMA 13:47
YEK 23 AHHYAVPOBAH
TOBAP 444 5@17,99 89,95~

BCETO 89,95~
HANWYHBIE 100,00-
CAAYA 10,05-

YEK 26 KACCHUP 3
BPEMS 14:28
TOBAP 603 21,69

BCET'O 21,69
*CAEAKA AHHYAHUPOBAHA*

YEK 27 KACCHUP 3
BPEMA 14:29

HECOCTOMABIIAACSA CAEAKA

YEK 28 KACCHUP 3
BPEMA 14:47

TOBAP 502 2@16,99 33,98

BCET'O 33,98
KP.KAPT. 37,38
CAAYA 3,40

YEK 29 KACCHUP 3
BPEMS 14:48

YEK 28 AHHYAHMPOBAH

TOBAP 502 2@16,99 33,98-
BCET'O 33,98-
KP.KAPT. 37,38~
CAAYA 3,40-

YEK 30 KACCHUP 3
BPEMS 15:15

TOBAP 110 49,99
VCIIPABAEHVE

TOBAP 110 49,99~
TOBAP 115 19,99
VCIIPABAEHVE

TOBAP 115 19,99-
V3MEHEHUE IEHEL

TOBAP 115 9,99
BCETO 9,99
HANMYHBIE 12,00
CAAYA 2,01

Kouen 3anuceit
Kaccupa Ne 3
Bpems 15:30
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AOPYITME BO3MOXHOCTHU
XULWEHWW OnA
PABOTHUKOB MATA3UHA

Bo BTOpOIi T/1aBe MBI TOIPOOHO PACCMOTPEJN Pa3HbIe CIIOCOODI,
K KOTOPbIM MOTYT HpI/IéeI‘HyTb paéOTHI/IKI/I Mara3mHoOB, [AJId TOTO
9TOObI YKPacTb JICHbTM B MOMEHT IPOJaKu TOBapoB. OIHAKO
Kacca — He eIMHCTBEHHOE MECTO, TI03BOJISIONIEE «IIOTPETh PYKU»
HEYECTHOMY YesioBeKy. Jlasee BBI TIO3HAKOMWTECH C JIPYTUMHU
BO3MOKXHOCTAMM, KOTOPBIMH TOTOBBI BOCIIOJIb30BAaTbCA MOIIEH-
HUKW — KPaKM TOBapa, XUIIEHUs ¢ GAHKOBCKIX CYETOB, MEJIKOE
BOPOBCTBO HAJIMYHBIX JCHET, MaXWHAIIUN C OTYETAMU O pacXoaax,
MOIIIEHHUYECTBO M BOPOBCTBO <TI0 /Ipy>kOe». Ho aqMunucTpanus
MarazmHa pacroJjiaraeT KOMILIEKCOM BO3MOXKHOCTEH /i yMEHb-
MeHNs PUCKa MOJOOHBIX ciydaeB. HeoOXoamMo JIUIIb MPETBO-
pUTh WX B JKU3HDB, YTOOBI MOJHOCTBIO MCKJIOYUTD TY CTOPOHY
«BOPOBCKOTO TPEYTOJHHUKA», KOTOPYIO Mbl HAa3BAJN «BO3MOK-
HOCTb».

A. XvweHue ToBapoB

1. ObwMe cBepeHUS

[Moxanyit, camast 6osbHas TPO6IEMa BCeX POZHUYHBIX TOPTOB-
1IeB — Kpaku ToBapa. Mbl 3HaeM MHOTO Pa3HOBUIHOCTEN
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XI/IH_[GHI/Iﬁ B IIponecce mpogasK, HO HE MEHbIIEC CYHECTBYET U
crroco6oB BOPOBCTBa TOBapa.

BboiHoCc ToBapa

WNuorpa paboTHUK TIPOCTO GEpeT ¢ TMOJIKK TOBap M Kak HU B
4yeM HI 6bIBaJIO BbBIXOJUT C HUM U3 Mara3uHa. Her 1 YeKa, HU
3AIMCH HA KACCOBOU JieHTe, He ObLIO Ja)Ke TOIBITKU OIJIATUTDH
toBap. COTpyIHUK Mara3mHa MOKET CIIPSITATh YKPAIEHHOE B CyM-
KaxX WM makerax. Yale BCEro XMIIEHHs TOBApa MPOUCXO/AT B
KOHITe paGoveil CMEHbI, HO OHU MOTYT OCYIIECTBJISITBCS U B CEPe-
nure pabodero gus. YeqoBeK MPOCTO BBIHOCUT YTO-TO U3 Mara-
3MHA, KJIAJET B CBOIO MAIIUHY 1 BO3BPAIIAETCS 32 MPUIABOK.

CueHapui nepBbii:

Buinoc mosapa — ynpouwieHHbwlil eapuanm

OnuH u3 pabOTHUKOB UIET MUMO COCJY’KUBIIEB K BXOIHON /Be-

U MarasuHa, BBIHOCUT TIPH 3TOM KaKOH-TO TOBAp ¥, ECTECTBEHHO,

HuKak He odopmiger maatesk. OH TMOAXOIUT K CBOEH MallluHE 1

KJIQJIET TTOXUIIEHHOE Ha 3aj/iHee cujienbe. Tak Kak BCe 3TO MPOUC-

XO/IUT B CAMbIil pasrap CMeHbl, HUKOMY HET JIeJia, 3a4eM YeI0OBEK
BBIHEC YTO-TO HA YJIUILY.

Kourposmpyiite ciabbie cTOpPOHBI

e KOHTPOJb 3a COBEPIIEHUEM MMOKYIOK PAaGOTHUKAMH Mara-
3WHA HEJIOCTATOYHO TPOpaboTaH.

CokpbiTve ToBapa

[lpyroit crmoco6 BOPOBCTBA 3aKJIIOYAETCS B TOM, YTO PAaOOTHHK
IpsTIeT YKPa/leHHYTO Belllb I/le-HIOY/Ib B Mycope, ITOObI TT03/THee
BEPHYTBCS 1 3a6paTh ee.

Cy1iecTBYIOT /IB€ Pa3HOBHIHOCTH 3TOTO METO/A BOPOBCTBa. Bo-
MEPBBIX, TOBAP MOXKET ObITb CIIPSATAH B OTX0/aX. Bo-BTOPBIX, €ro
MOTYT TOJIOKUTb B KaPTOHHBIE KOPOOKH, MOJJIe)KAIINe BbIBO3Y
13 MarasuHa.

Wunorpa x Takomy croco6y XUIeHust TPUGeraioT crysKalie KoM-
MAHWUK, KOTOPbIE 3aHUMAIOTCST YOOPKOiT BHYTPEHHUX [TOMEIeHuiT
maraszuna. Crierajan3upoBaniasi KOMIIanus o y6opKe rmomeriie-
HUIl 3aKJII0YaeT ¢ Mara3uHoOM [OTOBOP Ha OOCJTY:KMBAHWUE M Ha-
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HuUMaeT paboTHUKOB. OHM 3a4acTyio UMEIOT JOCTYIl B Mara3uH
yoKe TIocse €ro 3akpbiThsi. PaspenmB yOGopuIUIiaM BBITOJTHSTH
cBOM OOGSI3AHHOCTU TMPAKTHYECKH B JI060€ BpeMsi, BbI TeM ca-
MBIM CO3/1a€Te BO3MOKHOCTD TIOXUIIECHNUS KAaKUX-HUOY I TIPUTJISI-
HYBIIUXCS UM Betreil. OmpeeuTh HaBepHSIKa, 4TO TOBap ObLIT
YKpaJieH IMEHHO BCIIOMOTATEIbHBIM 0OCIYKIBAIOTUM TIEPCOHA-
JIOM, WJIV TIPOCTO OGHAPY KUTH KPaXKy B OJIMsKaiiIe JHI ObIBAET
ypesBbluaiino tpyano. Hy a nosske — uimu Betpa B 110J1€, 10/0-
3peBail moceruTesiell UM TIPOJABIIOB, WM Jlayke yOOPIIUIL —
JIOKA3aTh-TO HIUYETO He cMoskelb. U Bopy ymo6Ho. Benb on He
ToliMaH, a 3HAYUT He BOP.

CueHapui BTOpoOH:

CoxpbiTHe TOBapa
OnHa U3 COTPYIHMIL KJAJET JBa JOPOTOCTOSAININX TIPeAMeTa B
CIIOPTUBHYIO CYMKY M B KOHIE CBO€Il CMEHBI CIIOKOIIHO BbIXOJUT
C Hell Yepe3 Iepe/HION 1BEPb.

Koutpoaupyiite ciabbie cropoHsI

® PaloTHWKaM paspenraercsl IPUHOCUTH B MarazmH GOJIbIIHIE
CYMKHW W TIAKeThI.

MNepepaua ToBapos

[locTaTouHO YacTo B KOMIAHWH, BJa/I€IONIell HeCKOJBKIMI Mara-
3WHAMH, MPOMCXO/IUT TIepe/iada TOBAPOB M3 OJTHOTO Mara3wHa B
npyrue. Hepenko s Toro 4TO6bI YKpPacTb TOBap BO BpeMs
TIePeBO3KH, TPeGYIOTCS YCIUIHS HECKOTbKIX COOOTTHUKOB. Takyio
MOTIBITKY MOSKET MPEANPUHATD U BOP-OIMHOYKA, HO XUIIEHHE TIO-
JO06GHOTO pojia TIPOIle 1 HaJiesKHee COBEpIaTh BBOEM.

[Tpu pa6oTe B OMHOYKY MOIIEHHUKY MPUXOIAUTCS JTHIHO ODOp-
MJIATD 11ePEeBO3KY TOBapa M3 O/HOI0 Marasuua B Apyroil. 3arem
TIPONCXOINT Kpaska. IIpn aToM mpomasxy ToBap HEBO3MOKHO 06-
HapY»KUTh B Mara3nHe-TIOCTaBIINKe, TaK KaK BeChb YOBITOK «IIepe-
JlaeTcs» 110JIydaTelo.

Korza mMorieHHuKH paboTaioT B mMape, O/uH U3 HUX 0OpMIISeT
«Iepeiauy» ToBapa B APYTroil MarasmH, a BTOPOU yBEIOMJISET O
ero noJsrydeHnu. Ha caMoM fieste TpoucxoauT 06ObIKHOBEHHOE BO-
posctBO. Hegocraua Tak:xe 00HAPYKUTCS TOJIBKO BO BTOPOM Ma-
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rasuHe ¥ 9Yalle BCETO He CPasdy, a JHIIb MPH CIEIHaJbHON mpo-
BEpKe.

BapmanT aToro Buga Kpak — odopMJIeHne HacTosIIel mepe/a-
YU TOBapa, MPHU KOTOPOIi TTOCTaBKA He TIPOU3BOAUTCS WJIH TOBAP
BOPYIOT BO BpeMs foctaBku. [lepesadeil ToBapa 4acTo moJb3y-
I0TCA, YTOOBI CKPbITb HEAOCTAYy B O/JHOM N3 Mara3dmHOB.

Kpaxku npu pgoctaeke toBapa

Kpaka ToBapoB MOKET COBEpIIATHCS U MPH JTOCTABKE TOBAPOB
OT MOCTABIMIUKOB B Maraswh. Ecjiu BOAMUTENN caMU 3arpyskaioT
CBOM MalllMHbI U ye3:kaioT 6e3 COOTBETCTBYIOIIEH IPOBEPKH, TO
BOPOBCTBA He N30€XKaTh.

2. Mepbl NpefoCTOPOXKHOCTH

a) PaspaGoraiite mporeypy CoOBepIIeHns HOKYNOK paGoTHH-
KaM¥ Ballero MarasuHa. Hu oiuH ciayskamuii He JOJKeH
UMETb BO3MOKHOCTH O(DOPMIISTH COOCTBEHHYTO MTOKYTIKY .

6) Tlpenocrasbre B rapepo6e Kax/oMy paGOTHUKY 3arupa-
omuiics mKradyuK 1 He TT03BOJIIITEe UM BHOCUTD B TOPTO-
BbIil 3471 M HA CKJIAJ JUYHbIE CYMKH U MAKETHI.

B) PaspaGoraiite mopssok y6opku Mycopa. YeTko onpeaey-
Te, Korja paGOTHUKU JIOJKHBI BBIHOCUTb OTXObI U UTO
OHU JIOJDKHBI JI€JIATh € MYCTBIMU KapTOHHBIME KOPOOKa-
mu. [luig c6opa Mycopa MOKHO TTOJTb30BATHCS TOJBKO Iy C-
TBIMU €MKOCTSIMHU.

r) Ilpu mepemave ToBapa M3 OAHOrO Maras3uHa B JAPyToii
MOJTb3YUTECDH CIIENUATbHBIMU (DOPMAaMU OTYETHOCTHU, JIJIST
TOro 4ToGblI CACANTH 3a TIEpeABMKeHneM ToBapoB (cM.
dopmy Ne 6).

1) Bo BpeMs Kaxk1oil IepeBO3KH ToBapa CJICAUTE 3a TEM, 4TO-
ObI TPUHUMAIOIAST CTOPOHA TIPOBEPSJIA U TIOATBEPIK/IaIa
ero rpueMKy. PaGoTHUK, OCYIIeCTBIISIONUI JOCTaBKY, 00s1-
3aH PACITUCBIBATHCS 32 CIAHHbBINA TOBAp.

e) He paspemaiite BOAUTE/ISIM OCYIIECTBISATD TIOTPY3KY TO-
Bapa Ha MalinHbl 6e3 HaOJI0/IEHNs] CO CTOPOHbI AJIMUHKICT-
parum.
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k) YOJTHOMOYEHHbIE PAGOTHUKM JIOJKHBI MOCTOSTHHO IIPO-
BEpSATH TPY30BUKH TEpe/l MX OTIHPABKOM.

3) Bocmosb3ayiiTech ycayraMu TpeTbux KOMITaHuMii, /IS TOTO,
9TOOBI PETYJIIPHO TPOBOJAUTD MPOBEPKU MAIIUH, YiKe Ha-
XOJAIUXCS B ITyTH.

Mepbl nNpenocTopoXXHOCTH

B paboTe C KOMNaHUAMM,
cnyxalme KoTopbix ybupatoT
B BaleM MarasuHe:

a) Yauaiite 11060J1bI1IIE O TeX PAGOTHUKAX, KOTOPHIX KOMIIAHHSI
HaH:JIA /s TIPoBe/ieHnsT y6opKku B BarreM Marasure. [lo-
MHTEpeCYHTeCh CJIEIYIONIIM.

1) Kak monaro onm pa6oTaroT B KOMITAHHHI ?

2) EcTb /M MX XapaKTEPUCTHKK C APYTUX MeCT pabo-
TBI?

3) HecyT s oHE KakyO-1u60 MaTepuaibHYIO OTBET-
CTBEHHOCTD ?

4) Pa6otaior Jiu OHW B OJAWHOUYKY WJIM TPYIIIAMU 110
HECKOJIbKO 4eJIOBEK?

5) TIpucyTcTByer Jin mpeAcTaBuTe b Balleil aiMuHuC-
Tpaluu Ipu 1poBeJeHunt y6opok?

6) Omnpezesmre BpeMst, KOT/Ia JA0JKHA TPOM3BOUTHCS YOOPKA.
ITO JaCT BaM BO3MOXKHOCTb IIPOBECTU BHE3AIHYIO IIPO-
BEPKY.

B) Ecuau nossosisier oxpaHHas cucteMa, KOHTPOJIUpPYiTe, Kor-
Ja yO6opIIUIbI TPUXO/JAAT B Mara3WH W KOTJa TTOKUAAIOT
ero.

r) He nospoasiite y6opiuiaM BBIHOCHTD MyCOpP. ITO J0JIK-
HbI /IeJTaTh PaGOTHUKHN Mara3mHa.

m) Ilo BosMoxHOCTH O6GecreubTe yGOPIIMI BCeMU HEO6XO-
JUMbIMN l'[pI/IH3.,[[.]16)KHOCT&IMI/Iy ‘ITOébI OHU HUYETrO HE HpI/I-
HOCHUJIN ¢ cOOOIi.

e) YcraHoBuTe NpaBuiao — yGOPHIUIILT A0JGKHBI MOTb30BATh-
CSL JIMIITDb TPO3PAYHBIMU MENIKaMU [IJIsi MyCOpa.
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CueHapui TpeTui:

Ilepenauya ToBapa
OnuH n3 paGOTHUKOB, 3aHUMATOTITHE PYKOBOJISTIYTO JOJIKHOCTD,
peryJasipHO BOpyeT ToBap. [lyisg TOro 4To6bI CKPBITH HEJOCTavy,
OH OpPraHu3yerT Iepeady ToBapa B JIpyToil Mara3uH. B aTom Ma-
ra3uHe OH TIOAXO/UT K CJY3KAIEeMy, 3aHIMAIOIEMYCs TIePEBO3Ka-
MU, W OCTaBJISICT €My KOTHNU HEOOXOIMMBIX JIOKYMEHTOB, CO06-
mast pu 3TOM, 4TO IPUBE3 TOBApP B OT/eJ jocTaBku. Ilepenaya
MOJTy9eHHOTO ToBapa odopmJsieTcs: 6e3 MPOBEPKHU Ha CKJAJe.

KouTtpomupyiite ciabbie CTOPOHBI

® B npuHuMaroleM MarasuHe He TpeGyoT, 4TO6bI BCE TOKY-
MEHTBI O Tlepejiaye ToBapa MOANUCHIBAIICH B OT/JEJNe J10C-
TaBKU.

CueHapui yeTBepTbIM:
BopoBcTBo BO BpeMs J0CTaBKH

Boanrenn TIOJIy4aeT 3a/laHue JOCTaBUTH TOBAp M3 BallIETO Mara-
31Ha B HECKOJIbKO APYTUX TOPrOBbIX TOYECK. On 3arpysKaet To-
Bap B MalllHYy CaM " <IIPUXBATbIBACT» HECKOJDbKO JIMIIHUX KO-
pOéOK, KOTOPDIE TIO IIYTHU 3aBO3UT B Mara3mi CBOETO /pyTa.

Koutpomupyiite ciabbie CTOPOHBI

® BojuTesio paspenaeTcsi caMOCTOSITEbHO 3arpy»Karh Ma-
TIUHY .

®  OrcyTcTBYIOT paGOTHUKH, 0O6SI3aHHbBIE CJIETUTD 32 TEM, TPY-
3UTCSI B aBTOMOGHTD.

B. PacueTbl ¢ 6aHKOM

1. Obwue cBepeHUS

O6beKkTOM JLIA MaXI/IHaL[I/Ifl paéOTHI/IKOB Mara3mHa MOI'yT CTaTb
JCHbI', C/laBa€MbI€ B 6?,1HKy 0COOEHHO ecJ/In A/IMUHUCTPpalluA HeE
KOHTPOJINPYET ABUIKEHNE NCHEIKHDBIX CPE/ICTB. BOPYIOT 1 KacCo-
BbI€ OCTAaTKU, U OTIIPaBJIIEMbIC B 6aHK JICHbI'N. HepBoe IIPpONCXO-
AUT B CJy4dadaX, KOorjga KOHTPOJIA HET B006H.Ie, BTOpOE — KOTI'/a
KOHTPOJIb ocJabJIeH. MOH.[GHHI/IK, IIOXWUTUB IIOJIEKallUE OTITPABKE
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B GaHK JIEHbTU OJWH Pas, MOMBITACTCS CKPBITh HEAOCTAUy, WC-
TOJIBb3YST IS 9TOTO TOCJIeYIOMINe OTIPABICHNUS W TO//IeIbIBas
JOKyMEHTaNnio. JTo Gy/IeT IPOI0IKATHCS /10 TeX MOp, MOKa BC
M3HAYATBbHO YKPaJIeHHas CyMMa He 6y/IeT TTOJTHOCTBIO BO3BparieHa
(a0 BpsiI M KOrga-HUOY b CIydnTes) 6o MoKa B pacyerax
MarasnHa ¢ 6aHKOM He Gy/IeT c/ielaHa COOTBETCTBYIOIIAs KOPPeK-
TUPOBOYHAS 3alMCh O MPU3HAHUU HEJOCTAuM W Havaje HOBBIX
pacueToB ¢ CyMMbI, (haKTHIeCKN UMefoleiicss Ha cueTe B GaHKe.

2. Mepbl NpesoCTOPOXKHOCTH

a) Beaute sxypHas Bcex OTHPABOK jieHer B GaHk. B skyprase
JI0JKHA YKa3bIBaThest (haMuinst GAHKOBCKOTO CJIy3KalIlero,
3a6upaiomntero geapru (em. ¢popmy Ne 7).

6) Ecum nHKaccanus geHer mpoucxo/uT 1o Bedepam, Tpelyii-
Te OT 6AHKOBCKUX PAGOTHUKOB YBEJIOMJIEHUS O TOM, YTO
npebIIyIas cyMmMa Gbliia JOCTABJIEHA TPABIJIBHO.

B) CpaBHuUBaiiTe 9TH YBEJOMJICHUS C 3aIIUCSMU B CBOEM JKYP-
naJse. Paccaeayiite Bce paznourenus. ITy IpoLeLypy clie-
JlyeT BBIIOJHATD €XeJHEBHO, a He TOJbKO IIPU IIpoBe/ie-
HIM GAHKOBCKIX ITPOBEPOK.

CueHapui naTbIn:
BoposcTBo npu pacuere ¢ GaHKOM

YeJioBeK, OCYIIECTBIISIONINE BEUEPHIO0 MHKACCATINIO, TIPOCTO Kpa-
JIeT ocTalonuecs B Kacce geHbru. OH KyaJieT X B GAaHKOBCKYTO
CYMKY, HO [0 Ha3HAYEHUIO OHM He JIOCTABJISIOTCS. Y ObITOK Mara-
3uHa B 3TOM curydae mpeBbicua 30 000 gosmapos.

Koutpompyiite ciadbie CTOpOHBI

B marasune He BeseTcsl JKypHaJ OTIPABKHU JieHer B GaHK U He
MPOBO/IATCS TIPOBEPKU HA OCHOBE /IOKYMEHTOB, TIOJIy9aeMbIX U3
6aHKa Ha CJIeIYIOINI JIEHD.

CueHapui wecTom:
BopoBcTBO ¢ MOMOIIBI0 6AHKOBCKUX CYETOB

Pa6orHuk Kpajier 4acTb JieHer, 1pe/iHa3HadYeHHbIX K OTIIPABKe B
6aHK. B ciiemytonyio oTpaBKy OH CHOBA «3aHUMAET» HEKOTOPYIO
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cyMMy, 4TOGBI TIOKPBITH MEPBYIO HEJOCTATY, a TAKKE OCTABJISIET
Hemuoro jierer cebe. Hegocraionas cymma 1mpoio/iKaeT pacTu.
Pa6orHuK 1cnoJb3yer HOMep 1 HauMEHOBAHME CUeTa MOCTIe/yI0-
el OTIPaBKU JIeHer, 4TOObI MMOKPBITh HEAOCTAuy 10 MPEbIY-
mieii. [ToaTomy ecsm KTO-HUOY/Ib CDABHUT CYeTa, TO OOHAPYKUT
BCETO JINIITb, YTO GAHK HECKOJIbKO 3aIa3/bIBAET ¢ UX 00PabOTKOI
U TIO/ITBEPKIEHIEM IOy YN,

Marasun nonec yo6oiTku B cymme 25 000 moJnapos.

Kourtpoumpyiite ciabbie CTOPOHBI

e HemnpaBuibHO pacipe/ieieHbl 00sI3aHHOCTH U OTBETCTBEH-
HOCTb PAGOTHUKOB.

B. Menkoe BOpoBCTBO
HanWU4yHbIX AeHer

1. Obuwure cBepeHUs

[Tpo6eMbl BOPOBCTBA MEJKHX CYMM HAJWYHBIX JIEHET MOKHO
6b110 ObI OO6CYIUTD W B TIPEABIAYIIEN I1aBe, Beb MHOTHE BJia-
JICTTBIIBI PO3HUYHBIX Mara3uHOB IMPOBO/ISIT BCEBO3MOKHbBIE pacye-
TbI UMEHHO 4epe3 Kaccy. OJHaKO B IPYTUX Mara3uHax JIeHbI'd Ha
MeJIKUe X03sIICTBEHHbIE PACXO/IbI BBIIESIOTCS CIIeInaabio. Bos-
MOKHOCTD K€ COBEPIIHUTb KPaXKy CYIIECTBYeT BHE 3aBHCHUMOCTH
OT TOTO, KaKOil MPOIeIypoil BBI MOJb3YeTECh.

MekumMyu cyMMaM# HAJTMYHBIX JIeHET OOBIYHO OTJIAYNBAIOT Pa3-
JINYHbIE HE3HAUUTEJbHDIE TMOKYIKHU, IPUOOPETEHIE HEKOTOPBIX
TOBApOB, PEMOHT 060PY/I0BAHNS, a TAK)KE OILJIATY HOYTOBBIX OT-
NpaBJIeHWT U Apyrux ycuayr. HedecTHbIl paGOTHUK, MMEIOIIUIT
IIPaBO COBEPIIATH HEOGOIBIINE CAEJKN TAKOTO PO/Ia, MOKET TI0CIe
pacriaTtbl U3MEHUTb CyMMY, YKa3aHHYIO B cueTe, W TPUCBOUTDH
pasHuLLy.

Ecniu paGotHuk Bopyer [neHbru u3 Tak HasbiBaeMoro ¢homja
MEJIKUX PACXO/I0B M YTBEPIK/AeT IIPU 3TOM, UTO MTOTPATUJI UX Ha
nproGpeTeHne ToBapa, TO KpoMe TOTePH COOCTBEHHO YKPa/leH-
HOIl CyMMbl B Mara3iHe BO3HUKAeT ellle W Hej0cTava.
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2. Mepbl NpesoCcTOPOXKHOCTH

a) Perucrpupyiite onary Bcex MeJKHX C/IeJOK C TTOMOIIBIO
ueka nin cuetoB (em. popmy Ne 8).

6) Mapxkupyiite Bce YeKu ¥ cdyeTa Tak, YTOObl UMU HEJIb3st
6BLTTO BOCITIOJIb30BATHCS TIOBTOPHO.

CueHapui cegbmou:

BopoBcTBO MeIKOi HATMYHOCTH

Cotpyauuiia o6pabaTbiBaeT cyeta 10 OIJIATe Pa3JIUIHBIX MeJ-

KHUX c/IeJoK. B kadecTBe cOpoBONTEIbHON TOKYMEHTAIINN OHA

COCTaBJISIET 3asIBJIEHIE HA KOMIIEHCAIIMIO TIOTPAYeHHON CyMMBbI Jie-

Her. Kak TOJIbKO 3TH IEHBTU MOCTYIIAIOT, OHA U3bIMAET HECKOJIb-

KO CYETOB U UCIIOJIb3YeT UX TOBTOPHO. [lo3:ke cuera Bo3Bparia-

I0TCSI Ha MECTO, a HE3aKOHHO TOJIyYeHHbIE JE€HbIM pPaGOTHHIIA
MIPUCBANBAET.

Koutpoaupyiite ciadbie cCTopoHbI

® Ha nokymentax He craBurcst mometka «OIIJTAHEHO» mnoc-
Jie UX peabHO OTJIaThl.

I MoweHHUYeCTBO Npw
OCYLWEeCTBMEeHUN 3aKyno4YHOM
AeATeNnbHOCTHU

1. Obwue cBepeHUS

Maxunary paGOTHUKOB TIPHU OCYIIECTBJIECHUS 3aKyTOK 3HAYH-
TEJTHHO OTJINYAIOTCS OT TIPOCTOI KPaXKu ToBapa.

BosBspaTbl geHer

O/HNM U3 OCHOBHBIX 3JIEMEHTOB, CO3/AIONIIX BO3MOXXHOCTD XU-
IIeHUs, SIBJIsIeTCs caMa IIpolie/lypa IIpoBe/ieHust 3akynok. OJiH 13
COTPYIHUKOB Mara3uHa BCETAa NMeeT IMOTHOMOYHUS COTJIACOBBI-
BaTh IIEHy TOBAPOB M YCJyT, IprobpeTaeMbIx Marasutom. llpn
OTCYTCTBUH HA/LJICSKAITIX Mep KOHTPOJIST HEYECTHBIH PaGOTHUK
MOJKET COTJIAaCUTHCS Ha GoJiee BBICOKYIO CYMMY C/IEJIKH C YCJIOBH-
eM I0CJIe/IyIOlero Bo3Bpara eMy vactu JeHer. Bosspar moxxer
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IIPON3BOANTBCA KaK HaJUYHbBIMM, TaK U TOBapaMu WJIN yCJIy-
raMm.

JlnuHbie 3aKynkwu

3aKymnKy, OCYIIECTBIISIEMbIE MATA3WMHOM, MOTYT BKJIIOYATh B CE0s
U TIPEJMETHI, KOTOpble PAGOTHUKHU OOBIYHO MPUOOPETAIOT [JIS
cebs1. Ecom mportieypa mpoBepKH MOCTYIAONINX TOBAPOB B Ma-
razune padoraet HeaHEKTUBHO, TO PAOOTHUKY HUYETO HE CTOUT
3aBEPUTH 3aKYIKY, BBIMNCATh CYET HA MM MarasmHa, a TOBap
3abpaTthb cebe.

2. Mepbl NpesocTOPOXKHOCTH

a) IIpocMarpuBaiite Bce penennst o 3akynkax. He fgomyckaii-
Te, YTOOBI KaKOH-HUOYAb OJMH COTPYAHUK NMEJI NCKJIIOUH-
TeJbHOE TPABO BBIOGWPATH HOBbIE TOBAPBI M JOTOBAPH-
BaTbCs O 1eHaX.

6) Bee 3aKynKu 0JKHBI COPOBOKIATHCS 3aII0JHEHUEM CO-
orBercTByomux 61ankos (cM. dopmy Ne 9). Ilensl, 1o Ko-
TOPBIM 3aKYTAIOTCS TAPTHH TOBAPOB, BCET/IA JI0JIKHBI CPaB-
HUBATHCA € Mpafic-TMCTaMM yKe CYHNIeCTBYIOUNX
MOCTABIINKOB.

B) O3HAKOMbTE BCEX MOCTABIINKOB BAIIETO MarasuHa ¢ mpa-
BUJIaM1, KOTOPbI€ B HEM CYIIECTBYIOT.

r) DYHKIMH 110 3aKyIKE U TIPUEMKE TOBAPOB [I0JKHBI GBITH
YETKO Pa3/IesIeHbl.

1) 3aBejiuTe JKypHAJ PETMCTPAINU BCEX 3aKYMOK U TIPUEM-
ku toBapos (opma Ne 10).

3. Heobxopumbie oTuyeTbl

NMucbMo nocTaBLMKy

B posuuumoii Toprosiie 06bIYHOIM IPAKTUKOI SIBJISIETCST OTIIPABKA
TTOCTABIINKY MHICbMa, B KOTOPOM ONHUCBIBAIOTCS TIPUMEHsIeMble B
Marasuhe IIpaBuJ/ia 3akyIloK. B TakoM 1ucbMe He TOJIbKO olipejie-
JIAI0TCA IIPOLelyPbl [IJ1aTe)ka U [Ipodyue yCJI0BM, HO U 3aTparu-
BalOTCA BOIIPOCHI [IOAPKOB areHTaM II0 3aKyllKaM U HOKyIlaTe-



88 [nasa 3

JsM. [logpo6HO OTICHIBAIOTCS TIPUHITAIIBI 0(POPMIIEHHS BCEX 3a-
kymnok. Ilomo6HbIe HChbMa, Kak TTPaBUJIO, PACCHLIAIOTCS BCEM II0-
CTOSTHHBIM TIOCTaBINNKaM exkerofHo. B npumepe Ne 12 nmpuBoant-
cs1 06pasert TaKoTo THChMA.

CueHapuii BOCbMOM:
Bossparts! gener

Pa6oTHHK, YIOJTHOMOYEHHDII OCYIIECTBJIATD 3aKyIIKN TOBAPOB /LIS
MarasuHa, JJOrOBapuBaeTCs O TMOKYIIKe OIPe/ICIeHHBIX IPOYKTOB
st ce6g. OH coryaiaeTcs 3ariaTuTb ONTOBUKY TO 25 TIEHTOB
cBepX OOBIYHON CyMMBbI 32 €IMHUILY TOBapa. JTa IeperJara or-
KJIa/IbIBA€TCs TIOCTABIINKOM B OT/EJIbHBIN (DOH[, U B KOHIIE TO/Ia
COTPY/HUK Marasuta ¢ cylpyroi eayT orabixarhb Ha l'aBaiiu, a Bce
Pacxo/ibl UM OILJIAUYMBAeT MOCTABINK U3 U3BECTHOTO (POH/A.

Koutpoaupyiite ciabbie cropoHsI
® 3aKkyIKN TOBAPOB He CAHKIIMOHUPYIOTCS PYKOBOJCTBOM.

® [leHBI, TTO KOTOPBIM 3aKyTAIOTCS TOBAPHI, HE COMOCTABJIS-
I0TCS CO CTAH/IAPTHBIMU MTPANC-JIMCTaMU TTOCTABIIKOB.

e [IpaBuia mpoBeJCHUS 3aKyTIOK Mara3mHOM HE Pa30CIaHbI
BCEM MOCTABIIUKAM.

CueHapui poeBATbIN:
JluuyHbie 3aKynKH
CoTpyaHuk, paGoTalolinii Ha Bac, OTKPbIBAET COGCTBEHHYTO KOM-
MAHWIO, KOTOPasi TOPIyeT TEMU K€ TOBapaMu, YTO U Balll Maras3uH.
B Baireii ¢pupme oH NMpoj0IKAET OTBEYATH 32 TIOCTABKY TOBapa.
3nech Tepesl HUM OTKPBIBAIOTCS MIUPOKNUE BO3MOKHOCTH JIJIST
aep. MortleHHUK TOPryeT crieluUuecKiMI TOBapaMu, KOTOPDIE,
KaK TPaBUJIO, He XPAHATCS Ha CKJIaJle Mara3uta, U UX Mpu MoKyT-
Ke KasK/Iblil pa3 MPUXOUTCS 3aKa3bIBaTh OTAeabH0. OH odhopM-
JISIET IPUOOPETEHNUST CBOUX <«ITOKYIIaTes el , BBIMUCHIBAET UM TOP-
rOBBIIl Y€K W HaIlPaBJISIeT TOCTABIIUKY 3aKa3.

[ToroMm >kyaHMK COOGIIAET MOCTABUINKY, YTO KaK TOJBKO TOBAp
6y/IeT TIO/ITOTOBJIEH, OH 3a6epeT ero JnYHO. /[[0CTaBUB 1 BPYYHB
TIPOYKT «TIOKYTIATEJTI0» , Balll pAaGOTHUK TIPHCBANBAET JeHbI1. Bep-
HYBIINUCH B Marasut, OH aHHYJIMPYET BbIIIUCAHHDIH paHee YeK, Kak
ecau Gbl MOKYIIATeJb TepeayMa. A KOrja NPUXOAUT CYET OT
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Mpumep Ne 12
MucbmMmo nocTtaBUUKY

Komnanus ABB
(ropon), (ynmua), (mom)
(tenedon)
Hata: 30 maprta 199_ r.
Komy: (koMnaHus-nocTasLimK)

YBaykaeMbl rocrnopuH

Mopowen K KOHLY elie OAMH rof Halero YCMewHOro COoTpyh-
HWuecTBa. Henb3s He OTMeTWUTb, UTO 3a 3TO BPEMS OTHOLLUEHHS
MEXAY HalWMK KOMMaHWAMW cTanu Bonee MpouHbIMU W B3auMO-
BbirogHbiMK. MMeHHo Bawa nomouib nossonser Ham AobuBaTbCS
ycnexa, noaToMy Mbl XoTesM Obl M B Byayuiem coTpyfHWuaTb C
Bawer komnaHuen. Co cBoei cTopoHbl komnavua ABB obasyet-
Cs TBEPAO NPWAEP>KMBATHCA MPUHLMMNOB YECTHOrO BefdeHus Ous-
Heca. Mbl pewnnu BOCNONb30OBATLCS BO3MOXHOCTbIO W O3HAKO-
MWTb C 3TUMHK MNpuHUMNamMK Bac.

Hawa komnaHua camocTosaTenbHo onpepenset ana cebs crpa-

TErvio noBefeHWsi B 0BNacTU LEH, KayecTBa, 3aKynoK TOBapoB W
ycnyr. Bo B3avMOBbIFOfHbIX OTHOLUEHUSIX C MOCTaBLYMKAMW Mbl He
npefycMaTpuMBaeM MoJlydeHUe OT HUX KaKWX-NMBO NofapKOB WM
ycnyr. lMop 3TMM Mbl nofgpa3yMeBaeM pas/ivuHble TOBapbl, njaare-
KM, 3alMbl, YCIyrM pasBfieKaTe/IbHOro XapakTtepa W Lpyrue ume-
lolIME CKONbKO-HWOYAb 3HAUMUTEsIbHYIO LEHY npeaMeTbl WU Lew-
CTBUS.
CoTtpyaHuku komnavuu ABB MoryT npuHuMaTbh OT NOCTaBLUKOB
TO/IbKO TOBapbl WU YCIYrd, WMEIOLLUE UYUCTO CHUMBOJIMYECKYIO LieH-
HOCTb, HanpWMep peK/iaMHble CYBEHWPbl, KOTOpble MPEnofHOCAT-
ca BceM Bawwum knueHtam. Takue cyBeHWpbl He HanaraloT Ha
Nnosyyalolero UXx HUKakux oba3aTeNbCTB U HE MOTYT C/YXWUTb
NPUYUMHOW NOCNefYIOLWUX Pa3HOracum.

Ecnn Bbl cobupaetech npeanoxutb KOMy-HuOyap M3 paboTHH-
koB komnaHuu ABB ueHHbIM nopapok WAW oKasaTb €My WHYH
nobe3HoCTb, NoXKasyucTa, coriacyWte ato ¢ rocnoguHom MeaHo-
BbiM no TenedoHy (123) 555-78-90 wnu B nucbme no agpecy,
yKasaHHOMy Bbiwe. Bce neperosopbl Takoro xapaktepa 6yayT
NPOBOAMTLCA CaMbIM OTBETCTBEHHbIM OBpazom.

C yBakeHuem, MNpesnpeHT komnanun ABB
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ITOCTaBIIKa, IJIYT 3aBEPACT €ro, 4TO TOBap OBLI nepe/lal Ha
CKJIa/1.

KouTtpoaupyiite ciabbie CTOpOHBI

®  (O06sA3aHHOCTH 110 OCYHIECTBJICHUIO 3aKYIIOK M ITPUEMKE TO-
BapoOB HE pa3/IeJIEHDbI.

e e Begercd KypHaJ PErHCTpaIK 3aKyIIOK.

A. KynoHbl
1. Obwue cBepeHUa

Ecau B BameM marasuHe IpojaloTcs ClelidajJbHble KyHNOHBI, 10
KOTOPbIM IIOKYIIaTeJIi MOTYT B JlaJibHElIIIeM COBEpIIaTh OKYIIKHU,
TO, KaK 9TO HU I1€4aJIbHO, BO3MOKHOCTEH /11 BOPOBCTBA CTAHO-
BUTCA Ha ofiHy GoJibiie. [Ipu oTcyTeTBUM HAIEKAIIET0 KOHTPO-
JIS, KaK 9TO Yaile BCeTro 1 ObIBaeT, HeuecTHbIe pAGOTHUKN 3a61pa-
I0T KYTIOHbI U IIPO/IAIOT UX CBOMM /IPY3bsIM 32 HAJIWYHBII pacyer.
Bcto mosryyeHHYI0 CyMMY COTPYAHUK OCTaBJIeT cebe, a KyMoH MOo-
3/[Hee BO3BPAIAeTCs B BUE OTJIATHl KaKOH-JNO0 MOKYIIKH TOBA-
pa. Marasus Tak 1 He HOJYYUT TPUOHLIb OT MPOJAKU KyIOHA.

2. Mepbl NpepoCTOPOXKHOCTH

a) TlocaemoBatesbHO HyMepyiiTe Bee KyTIOHbI.

6) 3ammchiBaiite B OJIHOM KypHaJe, KOrjaa u KoMy GbLT Mpo-
JIaH KaXK/Ibli KYIIOH.

B) HpI/I OIl1aTe IMOKYIIOK C IMMOMOIIbIO KYITOHOB CTaBbT€ COOT-
BETCTBYIOILYIO OTMETKY B JKypHaJi€, KejaTEeJIbHO C YKa3a-
HMEM HOMeEpa CAEJIKM U KaCCOBOI'O allllapaTa, €€ O6p3.60-
TaBIIETO.

F) YHuuToKaiiTe Bce NCIIOJb30BaHHbIE KYIIOHBI.

E. O6pa3uybl 6naHkoB

Hcrosib3oBanme Pa3JIMYHbIX 6JIaHKOB, HeOéXOZII/IMOCTb nx 3alioJji-
HEHUSA MOJKET, KaK U B CJIydae XI/IH.IGHI/II7I IIpru OCyHIE€CTBJICHNN



Lpyrve BO3MOXHOCTH XMLLEHUH AN pabOTHUKOB Mara3uHa 91

IpogaK, OCTaHOBUTb GOJIBIIIMHCTBO pa6OTHI/IKOB OT IIOIIBITKN OCYy-
IIECTBJICHUA KpaK U3 Mara3nHa. E]J.Ie Pa3 HallOMMHA€EM, 4YTO Ba-
JKEH HE CaM 6JIaHK, HE€ TO, KaK KpaCnBO OH O(:l)OpMJI(‘Z‘Hy a I/IH(l)OpMa-
I, KOTOPYIO OH HECET.

1. OTyeT O ABWXXEHWHU ToBapa
(bopma Ne 6)

Ecnm y xomMnanunm ectb ABa nian 60Jee Mara3mHOB, TO MEPEBO3-
KI TOBapoOB M3 OJHOTO B JIpyroil mpocto Hem36exHbI. loTpe6-
HOCTb B 9TOM BO3HMKAET, KOT/Ia B OJTHOM Mara3WHe He XBaTaeT
KaKOI'0-TO TOBapa, 0JIb3YIOIIErocs B JaHHbII MOMEHT [1OBbIIIEH-
HBIM c1ripocoM. Ecuit mepeBoska ToBapoB He KOHTPOJIMPYETCS -
MUHUCTPAINEil ¢ UCTI0Jb30BaHNEM MMPOHYMEPOBAHHBIX OJIAHKOB
JIOKYMEHTOB, TO KPaXKH 00513aTeIbHO OYAYT MPOUCXOIUTD.

®opma Neb
OTyeT O NepeaBHXXEHWHU TOBapa
ITEPEBO3KA TOBAPA
Homep mnepeBoskn
MarasuH-oTnpaBuTenb MarasuH-nonyuarenb
Hara Cnoco6 nepesBo3kHM
Homep En.
ToBapa OnucaHue | Konuu. | LleHa H3mep. Bcero

Bcero k nepeBo3kKe

Harta nonyueHus Kro nonyuun
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B xask0M curydae mepeMenieH s ToBapa caeyeT ohopMIsATh 06
9TOM oTueT. TaKuM 0T4ETOM MOXKET CJIY>KUTb CUET, [TOJTBEepPKAalo-
Uil yMeHbllleHue KOJIMYecTBa ToBapa B Marazute-oTipaBuresie 1
Tepeaipecyoniii ToBap B Apyroe Mecto. Ecom mono6HbIH 10KY-
MEHT He 0(pOpMJISETCs, TO He UCKJIIOYEHO, UTO KTO-TO 3THM BOC-
[10JIb3YeTCs U [TOMeHseT IIYHKT Ha3HaueHus 110 CBOeMY yCMOTpe-
xuto. [lo Taxofi popme mosygares b MOKET W IPUHUMATD TOBAp,
TaK KaKk OHa 3aIloJHeHa ¢ COOJTIO/ICHNEM BCeX HeOOXOMMBIX TIPO-

Tezyp.

2. XXypHan nepemauu peHer B OaHK
(dbopma Ne 7)

Benenne JKypHaJ1a HpHOépeTaET 0COOEHHO BayKHOE 3HaucHune, eCJaunu
HMHKacCCalluio JJICHET B BallleM MaradnHe YIIOJTHOMOY€HbI obecrreyn-
BaTb HE€ O/MH, a HECKOJIbKO paéOTHI/IKOB. ITO IIPaKTUKYETCA B
KPYITHBIX MaraduHaX, B KOTOPbIX HECKOJIbKO paéOTHI/IKOB 3aHnMa-
I0TCS craveit JIEHET' B KOHIIE HOC]Ie]IHefI cMenbl. CJIOKHOCTD 3aK-
JIIOYA€TCA B TOM, YTO ITOKa HE IMOCTYIIUT BEAOMOCTb U3 6aHKa O
COCTOAHHUHN CUETOB Mara3vHa, Bbl HE 3HaECTE, ObLIa Jin B006H.I€
ITpOBE/I€Ha NHKacCallu:A. HOSTOMy HeOéXOZII/IMO BECTH ITOCTOAH-
HOE HaéJIIO,ZIGHI/Ie 3a Bcel Hpoueaypoﬁ rnepe/avu /ieHer.

O[Ol 13 BO3MOYKHBIX MepP KOHTPOJISI SIBJISIETCS TOJYYEeHUe OT
6aHKa CIenuaaIbHOTO YBEIOMIEHHS O OJIArOMOJYYHON JOCTaBKe
JIEHEKHBIX cpeicTB. Eciu mpene6pedb 9TUM YBEIOMJIEHUEM, TO B
O/IMH TTPEKPACHBIIT [IeHb, TIPOBE/IS TPOBEPKY CBOMX CYETOB U 06-
HAPY’KUB HEIOCTAYY JIEHET, Bbl OCTAHETECH OJIIH Ha OJIH C BOTI-
pocom: «Kak sxe tak?». Ilpubbimu jn jgenbru B Gank? Wimn
OHU TIpoTaJM B caMoM OaHKe? A KTO BooOIe 3a0Upas WX U3
marazuna? JKypHaa oTmpaBok [eHer B GaHK TTOMOKET HAWTH
OTBETHI Ha BCE 9TU BOIMPOCHI.

3. BnaHk onnatbl MeNKUX Pacxonos
(dbopma Ne 8)

Kax YK€ ylnnoMnHaJ/JIO0Ch, HEKOTOPbIE BJIAJAECJbIBI Mara3mHOB HE
HNMEIOT CIIEa/JIbHOTO d)OH,ZIa JVIA OIJIaThl MEJIKMX PpaCXO/10B, a IIPO-
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®opma Ne 7
XypHan otnpaBok peHer B 6aHK

KYPHAJ OTIIPABOK AEHET B BAHK

Homep Otmetka| OTmetka
Hara|Kaccup | Kacca| 6aHk. |Cymma|o caaue |0 npueme
CYMKH B 6aHk | B 6GaHke

BOJISAT BCE PACUETHI uepes o0mIyio Kaccy. HeBaxHo, kakas cucre-
Ma ydYeTa MpHHsTa Y Bac, IJIaBHOE — MPAaBUJIbHO BECTH BCIO TLjIa-
TEXKHYIO JIOKyMeHTarmio. Dopma yuera, IpUBOANMast HIKE, OTpa-
JKaeT pacueThl yepes KacCOBBIN ammapaT, HO TeM He MeHee OHa
MOJKeT ObITh MPUMEHNMa W MPH HaJu4uu 000COGJEHHOTO Jle-
HEKHOTO (DOH/IA.

Huxke IepeancJaeHbl OCHOBHbIE ITYHKTbI, KOTOPbI€ JOJI’KHbI ITPpU-
CyTCTBOBaTb B 6JIaHKE OILIATHI MEJIKUX PacCxoa0B.

® Cymma. YkaspiBaeTcsd CyMMa JeHer, KOTOPYIO 3aIlJIaTuJI
KOMY-JIN60 Kaccup Win Apyroil pabotHUK. OHa MoATBep-
JKIAETCST Y€KOM, TaK 4To TPl HA HEM U B OJIaHKE JTOJIK-
HbI COBIIaJaThb.
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Komy evimaauenvt denveu (demanu). Bbl XoTHTE 3HATDH,
KOMY OBILTH BBITIJTAYEHBI IEHBIH, 2 B HEKOTOPBIX CJIyYasix
YeKa MOKeT ¥ He ObIThb. Hampumep, Bbl TOPYYHIN KOMY-TO
MOJICTPUYH TPABY Ha Ta30HE PSI/IOM € Mara3wHOM WJIH CJIe-
JIAT KaKyo-TO APYTYIO, HeSHAUNTEIbHYIO paboTy. YesoBek,
BBIJIAIONIH /IeHbI'H, 00513aTeTbHO T0JIKEH YKa3aTh, KTO UX
MOJIYIHJT T 32 UTO.

Kmo 3aeepua. JIro60i naatesk He06XOIMMO 3aBepUTD. OT-
MeTKa 06 9TOM CTaBUTCS Ha OJIaHKe.

Kmo npunsan. Yenosek, noJydaiomuil [eHbru, gaxe Ipu
HAJIWYNN YeKa NI cueTa T0JDKeH paclncaTbes Ha OTaHKe,
IMOATBEPIKIAA, YTO [I€HbI'NU eMY OBLIN BBHITLIAYEHbI.

Paspewenue na svinaamy denez. Ecau niaresxk 1poBo-
JIITCST Yepe3 KacCOBBII alapar, To Hy>KHA OTMETKA O pa3-
PEIICHNH BBITIJIATBI. JTO MOMOXKET BaM pa3oOdparhbes B CH-
TYalluu, ecJIu IIPU TIPOBEPKE KACCOBOI JIEHTbI BO3HUKHYT
Kakue-n6o MoJ03PEHIS U PA3HOTIACHS

®opma Ne8
BnaHk onnatbl MeNIKUX pPacxopoB

OIIVIATA MEJIKUX PACXO/10B

[ Kacca | [ara |
Komy Bbina. Kto Kto Paspeluenve
Cymma Kaccup
(netanm) 3asepun | npuHan | Ha ebinnaty geHer

K aToMy 6s1aHKY JOJ/DKHBI MPUJIAraThesl Bce HEOOXOINMbIE UeKH
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4. bnaHk 3axkasa (dpopma Ne 9)

Bce 3aKYIIKH TOBapOB Yy IMOCTaBIIUKOB /IOJIKHBI COITPOBOK/1aTh-
CiA CclielinaJbHbIMU TIPOHYMEPOBaHHbIMN O6JlaHKaMK 3aKa30B. B
KaK/10M OJ1aHKe YKa3bIBalOTCA CJIEAYIONNE JaHHbIC.

a) Haspanue u agpec Marasmma.
6) Mudopmanus o npueMKe.

B) MHdopmanus o nmocraBmumke: Ha3BaHue, aapec, PasIndHbIe
yeaoBusi. CreyeT yKa3biBaTh, Kak OyIeT OCYIIECTBIISTLCS
JIOCTaBKa TOBapa.

r) Kosmyectso ToBapa, niena. Ciesyer OroBoOpuTth ¢ mocTas-
IIUKOM, YTO BBbI 3AILIATUTE TOJBKO Ty IeHYy, 4TO Oyier
yKazaHa Ha OJaHKe 3aKkasza. JTO MPeJOTBPATUT BO3MOK-
HOCTD HE3aIJIAHUPOBAHHBIX MTOBBIICHUH T1CH.

/1) Bce 6aHKn 3aKa3oB JI0JKHBI ObITh 3aBEPEHBI Y PYKO-
BOJICTBA M HA HUX JIOJIKHA OBbITh yKazana gata. [locrasuru-
Ky CJielyeT TakKe 3apaHee COOOIIUTb, KTO MMEET MPaBO
3aBepsTb 3aKka3pl. Cremyer yKasaTb, YTO BCe HE3aBEPEH-
HbIe TIOKYTIKY He OYIyT MPHHUMATDHCS, U MOCTABIIUKY TIPH-
JIeTCA CaMOMY 3aHUMATbCS BO3BPATOM TOBapa.

[Tpesxie yeM BbI HauHeTe pa3pabaTbiBaTh GJAHK 3aKa3a JIJIst CBO-
€ro MarazuHa, o6paTUTeCh 3a IOPUANYECKOI KOHCYIbTalell OTHO-
CUTEJIbHO MCIOIb3YEMOI B HEM TePMUHOJIOTHN. BO3MOKHO, BaM
MMOHAIOOUTCS YKA3aTh HECKOJIBKO JOTIOJHUTEIbHBIX YCJIOBUH.

5. XypHan npuema ToBapa
(dbopma Ne 10)

Beierne sxyprasa mpremMa ToBapa mpecyenyeT HeCKOIbKO Tieiel.
OpiHa UX HIX — TIPeIOTBPAIeHNe MOIEHHIYECKNX 3aKyTOK. Eciti
KTO-TO 33/[yMaeT ITPOBECTH 3aKyNKYy B JHYHBIX IEJSX, TO He0O-
XOIMMOCTD OTMETUTBCS B XKy PHAJIE TIOCTYSKUT JIJIST HETO TIPeyT-
PEINTENBHBIM CHTHAJIOM. [17IsT TOTO, YTOODBI JIMYHAST OKYTIKA ObLIa
OIIau€Ha Mara3uHoM, OJIHOMY U TOMY JKe PAGOTHUKY 1OTpebyert-
cs1 W 3aBU3MPOBATH CYET, M CHeJaTh 3amnch o mpueMe. Ecan
BeJIeTCSI JKyPHAJ IIPUeMa ToBapa, To Heo6XouMo Gy/IeT Peruct-
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®opma Ne9
bnaHk 3akasa

BJAHK 3AKA3A

Homep 6anka

Hassanue W agpec KomnaHuu: MHdopmaumna o npuemke:

MocTaBwuk:

Cnocob poctasku:

Ycnosus:

Homep
TOBapa

Onucaxue

En.
n4ecTB H Bcero
Konuuecteo | LleHa uamep.

Bcero 3aKynsieHo:

Hara:

3aBepeHo:
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®opma Ne10
XXypHan npuema ToBapa

KYPHAJ IPUEMA TOBAPA

Homep Mocra < Cnocob Monyua-
Aata | gnanka TABLWMK] epe- | CTonmocTb yaTens
MPUEMKH| 5oy a3q | BOCTABKM | 0

PUPOBAThb B HEM BCE IIPUEMKU, KOTOPbIE B ,Z[a][bHefIH.[eM MOKHO
CPaBHUTDH C /IOKYMEHTaMU I10 3aKyIIKaM.

[Tono6HBIH KypHAT TOMOXKET H36eKaTh OMUOGOK W B CPOKAX
xpanenus ToBapa (1opo6ree 06 aToM cM. B 6 riase).

Bonpocbl gns caMoKoHTpons

Bocrniosbayiitech pa6ounum jmuctom Ne3 ¥ ornpe/ie/IuTe, ecTh Jiu B
Barem MarasuHe WHBIE, KPOME MECT OCYTIIECTBICHNS TTPOJIAK, BO3-
MOSKHOCTH [IJIST KPasKH.
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Pabouuit nuct Ne 3
BO"pOCbl ANA CaMOKOHTpoOAA:
BOPOBCTBO COTPYAHUKOB

Aa

Her

He
3Halo

[lepen HAlIMOM COTPYHUKOB HA paGo-
Ty NPOBOJIUTCSI TECTUPOBAHUE.

Hepez[ HaliMOM Ka’KJI0TO COTpyAHUKA
TIPOBEPAIOTCA €T0 XapaKTEePUCTUKH.

PaspaboTanbl JOKHOCTHBIE MHCTPYK-
IIUU COTPYIHUKOB.

Bce cranpaptHbie mpolieypbl paboTbl
JIOKYMEHTUPOBAHBI U PA3bICHEHDI CO-
TPYIHUKAM.

CoTpy/HUKM Mara3wHa IOJIb3yIOTCs
CIIEINAJIbHON aBTOCTOSTHKOMN

CoTpyaHUKHN 00513aHBI BXOJIUTH B Ma-
TasWH U TOKHUJATb ero TOJbKO depes
CTEIMATBHYTO CJIYKEOHYTO IBEPb.

PaGorHukaM 3arperiaercss BbIHOCHTD
MyCOp M3 MarazmHa BO BpPeMsI CMEHbI
i B 06€/IEHHDII TTePEPDHIB.

[lns mepeHoCK1 Mycopa UCIIOJIb3YIOT-
ST TOJIBKO TTPO3PAYHbBIE METITKH.

Kopsunbr /711 c6opa Mycopa nepuoiu-
YEeCKH TIPOBEPSIOTCA.

Y Kajk/10ro cCOTpyZHUKA eCTh CBOM 3a-
nuparoruiics mraduuk, KOTOPbIi Ha-
XOJIATCSL TOCTATOYHO [[AJIEKO OT BbI-
X0/Ia U3 Mara3uHa.

CoTrpysHUKaM 3aIpeniaeTcsi IPUHOCUTD
B TOPTOBBIN 3aJ1 UJIM HA CKJIAJ CYMKH,
MaKeTbl U TOMY M0/100HOe.
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Pabouui nuct Ne 3

(npodonxicerue)
He
Aa | Her | a0

Benercs sxypHas oTHpaBKM JieHer B
GarK.

HpOBepKI/I GaHKOBCKMX CUETOB Mara-
31UHa IIPOBOJAATCA PETYJIAPHO.

Bce 3aKyIiku TOBapoB COIPOBOKIAIOT-
Cs1 3aIllOJTHEHUEM ITTPOHYMEPOBAHHBIX
6JIaHKOB.
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BOPYIKOT NOKYIMATEIN

B IIpeAbLAYIIUX TI'JIaBaX MbI PAaCCMOTPEJIN CHOCOébI, KOTOpPbIMU
IOJIb3YyIOTCA pa6OTHI/IKI/I MarasmHOB, MMeEIOIIUeE XeJlaHue N BO3-
MOKHOCTD TTOJIOJKUTH B CBOI KapMaH TO, 4YTO IIJIOXO JIEKUT. Te-
II€pb IIOrOBOPUM O HEYCCTHDIX ITOKYIIAaTEJIAX.

OCHOBHOI TIPUHIIUTI, KOTOPBIM OHHM PYKOBOJICTBYIOTCS, TOT K€,
YTO W B CJiydyae ¢ COOCTBEHHBIMU COTPYJHUKAMM, — €CJH BO3-
MOKHOCTD YKPACTh CYIIECTBYET, TO OHA 00513aTeJIbHO JIOJKHA OBITH
peas3oBaHa. A TaKUX BO3MOKHOCTEH y TMTOKyTIaTeseil 0ObIYHO He
MeHbIIe, yeM y paGOTHUKOB Mara3uHoB.

[TorbITaThCS MOXUTUTD YTO-TUO0 U3 Mara3uHa TTOKYTIATETb MOKET
CaMbIMU Pa3HBIMU CIIOCOOAMU: YKPACTb TOBAP, CMOIIEHHUYATD ITPH
€ro BO3Bpare WJM TPHU HCIOJb30BAHUM KPEIUTHOW KapPTOUKH,
YMBIKHYTb HAJIMYHOCTD M3 Kacchl. [IpounTas aTy riiaBy, Bbl y3Hae-
Te, KakK, Korja U Kakue CriocoObl XUIIEeHN 0ObIYHO ITPUMEHSIOT
MOKYTIATETM W YTO HYKHO CEJaTh, YTOOBI TPEIOTBPATHTD UX.

Curenyer 3aMeTnThb, 4TO Kakme OBl CPEJCTBA KOHTPOJIS BBl HU
NMpUMEHAJIN, OHN HE OCTAaHOBAT HEKOTOPDIX KJIMEHTOB OT IIOIIBIT-
KI OCYIIECTBUTD KPasKy B Marazute. A 4To HEOOXOJMMO JIeJaTh
BaM, €CJIM HedeCTHBIH MOKymHmaTeJb OyJeT BCe-TaK! CXBAueH 3a
pyky? Himke Mbl gaaM HECKOJIbKO OCHOBHBIX PEKOMEH/IAINi.
Ho TosbKO BBI CMOXKETE ONpe/Ie/TUTh ONTUMAJIBbHBIH crtocob mpe-
JOTBPAIIIEHNST BOPOBCTBA B cBOeM MarasmHe. Kcrtatn, MeTosibI 60pb-
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OBl C KpaKaMMn OTYAaCTH OIIPpEeAC/JIAI0TCA HpaBOBOﬁ CHCTEMOH W
ZIEI‘/JICTBYIOH.II/IM 3aKOHO/1aTE€JIbCTBOM CTpaHbI.

Ectp TP OCHOBHBIX ITpaBUJIda, KOTOPbIM H606XO]II/IMO CJIe10BaThb,
€CJIN Y BaC BO3HUKJIN COMHEHUA B YECTHOCTU TTOKYTIATEJIA (TOJIbKO
HE CTOUT BOCIIDUHUMATD 3TU IMpaBUJia KaK /I0OTMYy — OHHU OIIpe-
AEJIA0T JINIIb OCHOBHBIE ITPUHITUIIbI BAllIETO HOBe]leHI/IH).

a) Bbl J0/UKHBI yeudemnp, uTO TOKyIaTeJab B3SJ TOBApD W
CIPSATAJ €ro.

6) TIpes/ie ueM IpeIbsABIATh MOKYTIATe IO IIPETEH3 M, NOHAO-
J1odaiime 3a HUM HEKOTOPOE BPEMs, MOCJE TOTO KaK OH
CIIPSTYET TOBAP.

B) Hy»kHO ObITb TBEPIO yGepernviM B TOM, YTO TIOKYNATEb
HE OILJIaTUJI TOBap.

ECJH/I y BaC HET COMHEHUA B TOM, YTO IIOCETUTEJIb Malra3dnHa He
OTLTATHJI TIOKYTIKY, — 0e3 KoJebaHwii 3a/Iep;KUBaiiTe ero m BbI-
3bIBaliTe MOJUIINIO. B3ATh ToBap, He 3alaaTUB 3a HETO, — IIpe-
crymnienne. M3-3a TaknX Kpask BIAJETbITbI aMEPUKAHCKUX Mara-
3UHOB €KETHEBHO TEPSIOT MUJIJINOHBI TOJIJIAPOB, a HEKOTOPbhIE —
TIPOCTO PA30PSIOTCA.

C apyroii croponbl, He 3a0bIBaiiTe 0 G€30MACHOCTU CBOUX PaGOT-
HUKOB. BoJsee Toro, s3T0oT (hakTOpP AOKEH OBITH TJIABHBIM: €CJIH
TTONMKA TPaduTesIs yrposKaeT 6e30MacHOCTI MePCOHAA MarasnHa,
TO JIydIlie JIaTh BOPY YHTH, CKOJBKO ObI HU CTOWJI MTOXUIIEHHBIH
TOBap.

A. KTo n KaKk KpageTt ToBap

1. Obwue cBepeHUS

JL71st TOTO 4TOOBI YKPACTh TOBAP U3 MarasmHa, TIOXUTUTENHN HOIb3Y-
I0TCSI CaMbIMI PasHBbIMU cIiocobamu. Biajener nan ympassstio-
MU Mara3MHOM TIPEsK/Ie BCETO JJOJUKHBI YSCHUTD, YTO HEUECTHDIE
MOKYIIATeJN JeJIITCsl Ha /IBeé OCHOBHbBIE KaTETOPUU: BOPBI-TIPO-
(beccrmonannsr u Bopumku-mo6uTen. «Jlo6uteans sHAYITETIHHO
IIPEBOCXO/AT MPO(ECCHOHANIOB YNCIOM, HO YOBITKH, TPUINHSIE-
Mble TIpoecCHOHAIaMI, TOPA3/I0 CyIIeCTBEHHee.
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Bopbi-npodeccuoHansi

BopoBcTBOM B MarazwHax OHHU 3apabaTbIBaloT ceGe Ha YKU3HD,
nepenpojaBas Bce moxuiiennoe (ciaydyan, Korga mpodeccuo-
HAJBHBIN BOP OCTaBJsieT cebe 4TO-TO U3 YKPAJEHHOTO, Kpalite
peaxun). OGBbIYHO BOp moJydaer y ckymiuka ot 25 g0 50 %
PO3HUYHOIT IIEHBI CIAHHBIX TOBAPOB. XapaKTepHast [IeTab: Po-
(beccuonaspl ctapaloTcs BOPOBAaTh TOBApbl B (DUPMEHHON yIia-
KOBKE, TIOCKOJIbKY TaK €ro JIerde Mpo/IaTh CKYIIUKY KPaJIeHOro.

EctecTBeHHO, UTO 32 O/IUH 3aX0/] B Mara3wH TaKOW BOP IMOTBITA-
€TCsT TIOXUTUTh MAKCUMAJIbHO BO3MOKHOE YHCJIO €UHUI] TOBAPA
(Hanpumep, /10 IeCSTH YIIAKOBOK Gatapeek). [109ToMy 0YeHb BasKHO,
YTOOBI B TOPTOBOM 3aJI€ TaKWe M3/Ie/IHsT BBICTABJISINCH Ha CIIETH-
AJIBHBIX JIePIKATENISIX, MO3BOJISIONINX OTCOEMHSATD 32 PAa3 TOJBKO
o ofiHOM ymakoBKe. IIpodeccrnoHas bl 3aryapIBalOT B OJUH U
TOT K€ MarasuH TaK 4acTo, YTO IIePCOHAJ HAYMHAET IIPUHIMATD
WX 3a TIOCTOSTHHBIX TOKyTaTeseil. BoT Tosbko mpobiaemMa — OHU
HUKOT/Ia HI4Yero He nokymaior! Bop-npodeccnonan «paboraets
U B OJMHOYKY U C HAITAPHUKOM.

OnmHOYKa, KaK MPABUJIO, TBITAETCS YCTAHOBUTD C TIEPCOHAJIOM
MarasmHa JIpy’KecKue OTHOIIEHUS U KPaJleT ToBap B TOT MOMEHT,
KOT/Ia, JIOBEPSST €My, TIPOJIABIIbl 3aHUMAIOTCS IPYTUM TTOKYyTIaTe-
geM. Ho 6bIBaeT u Tak, 4TO OH CMEIIUBAETCS C TOJION PYTUX
MOCETUTEIEN 1, CTapasiCh He NPUBJIEKATD K cebGe BHUMAHUS, PacCco-
BBIBAET YKPAJEHHOE TIO CIeINATbHBIM KapMaHaM. PaGora ¢ Hamap-
HUKOM OTYacTH O6JIErdaeT BOPY 3a/1avy, MOCKOJbKY HANAPHUK
(i HamapHUIa) OTBJIEKAeT Ha ce6s BHUMAHUE IPOAABIIOB CIIe-
[IMAJHbHBIMI BOIIPOCAMU UJIM HEJIOBKUMU JIEHCTBUSAMM, /1aBasi €My
BO3MOKHOCTD CITOKOWHO yKpacThb ToBap. VHorma mpodeccnonastbt
«paboTaroT» ¢ JeTbMHU, KOTOPBIX MCIOJb3YIOT U B Ka4ecTBe TPH-
KPBITHS, ¥ KaK «KapMaHbl», B KOTOPBIX U3 Mara3nHa BbIHOCUTCS
yKpajJieHHoe. J[0X0/ OT TaKUX Kpask OObIYHO HECKOJBKO GOJIbIIIE,
YeM Y BOPa-OJIMHOYKH, O/THAKO B 3TOM CJIydae BO3PacTaeT U PUCK
6bITh TOWMaHHbIM (HAIPUMEp, M3-3a HEyaYHbIX ACHCTBUNA MK
UBJMIIHER GONTAMBOCTH HATTAPHUKA).

«[llyTewecTBEHHHUKH»

«HYTeH.IECTBeHHI/IKaMI/I» Ha3bIBalOT TPYIIIbI BOPOB, KOYYIOINX OT
Mara3dmHa K Marasmiy, U3 ropoza B ropo/. IJTa Pa3HOBUIHOCTb
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MMOXUTUTEEH 3aHUMAETCS KpaKaMMn H€ TOJIbKO TOBapOB, HO U
JICHET .

OO6BIYHO B Marasume rpyliia «IIyTENECTBEHHNKOB» PAaCXO/AUTCA
110 TOPrOBOMY 3aJy. 3aTeM /IBa-TPU YeJOBeKa YCTPauBaIOT Ka-
KOH-HU6Y 1 6eCTIOpSI/IOK, ITOObI OTBIeUb BHNMaHHe. [Toka pabot-
HHUKHN Mara3dmHa 3aHMMalOTCA C HUMH, OCTaJIbHbIC YJICHbI MIaiKu
IIBITAIOTCST TIOXUTHATH MO0 BBHICTABJICHHbBIE TOBapbI, 160 JEHbI'
13 Kacchl, a uHoraa u u3 ceiipa. Ecam mx 3amevalor 3a aTuM
3aHATUEM, TO, ITOJIb3YyACh CBOMM YUCJIEHHDBIM ITPEBOCXOACTBOM, OHI
YCTPAuBAIOT CyeTy, Hepa3bepuXy, BOBJEKAsh B CBAJKY U OObIY-
HBIX TOKYTIATeJIel, [0CJIe Yero IMbITAI0TCS HE3aMETHO CKPBITHCS.
[TpecsieroBaTh MX IOBOJIBHO CJIOKHO, TIOCKOJIbKY HUKTO HE 3HAET
HU X CaMUX, HA a/Ip€COB, Ky/Ja OHU MOTYT HallPDaBUTbCA.

Bopbi-nobutenu

«JItob6ureb» BOPYET OTHIOND HE JJIsi COOCTBEHHOTO TIPOTTUTAHNS.
Ouenb peJIKo OHU KPajayT TOBAp MO HEOOXOAMMOCTH, U3-3a He-
XBaTKH JieHer. BbiBaet, 9To 0OBIYHOTO Y€TOBEKA TOTKAIOT HA KPAXKY,
HaIrpuMep, ApYKKU Ui poaurtesn. Ho garie Jo6uTesm BOPYyIOT
MPOCTO OT HEYero JeaTh, JJS OCTPOTHI OIIYIIEHUNH — Cpeau
TaKUX BOPOB HEPEJIKO MOKHO BCTPETHTh BEChbMa COCTOSITEIbHBIX
JIIOJIEl, Pa3BAEKAIONXCS KPasKaMH.

Ha mo6utesieil, Kak u B cJIydae ¢ IEPCOHAIOM MAara3uHa, pacipo-
CTPAHSIETCS] OCHOBHOW TIPUHITHIL: €CJIA CYIIECTBYET BO3MOKHOCTD
JUTST KPaKW, a PUCK HE OY€Hb BEJUK — TO HE3aMe[JIUTEhHO
MOCJIe/IyeT TIOTbITKA XulieHust. i Bop 3apaHee 3HAaeT, 4TO BJIa-
JIeJIeT Marasuia e o6paTutes B nosmnuio (Hanpumep, OH He cje-
JIAJT HTOTO B MPEABIAYIIEM CIydae).

2. OcHOBHble npueMbl,
MCNONb3yeMble MOXUTUTENIAMHU

O6bluHas Kpaxka

MarasunHble BOpbl — U MPOodecCHOHATbI U JIOOUTENN — MO-
IYT CIPATaTh YKpaJeHHOe B CBOEH o/iex/ie Wu BHYTPH JIPYTUX
TOBapoB. MOIIEHHUK TIIATUT 3a OJMH BUJ TOBapa, a BBIHOCUT
BMeCTe C HUM U JIPYTOIi.
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CueHapwui nepBsblIi:

Bop-npodeccuonan
Bop-tipodeccronan peryasspHo 0OXOAUT MarazuHbl, TOPTYIOIITIE
CTPOUTEIHHBIMEA MaTepuaJaMu U 0O6O0PYIOBaHUEM, IPE/ICTaBJIS-
SCh XO3IMHOM CTpouTebHOI pupmbl. Ha camoMm ke fiesre oH Bo-
pyeT TOBaphbl ST TMEePENpoaXku, TMOJIydast TIPU 3TOM TTPUMEPHO
30 % WX pO3HUYHOI TIeHbI. YacTb MOXUIIEHHBIX TOBAPOB BIIOCJIE/I-
CTBUU TIOTTQ/Ia€T HA PBIHKMU, YaCTh — B Mara3wHbl KOHKYPEHTOB.

N3 marasuna npodeccronan BBIXOIUT, A0NyCcTuM, ¢ 20 auckamMu
JUIS. TIUPKYJISPHOM THJIBI, CIPSATAHHBIMU 3a TIOSCOM, TIO JIECSTh
MTYK CTepein W C3a/Iu.

B teuenne 10 smeT cpeaHerooBoil 10X0 TAKOTO BOPa COCTABJISIET
90 TBIC. O/IAPOB. JTO O3HAYAET, YTO CTOMMOCTD YKPA/ICHHBIX MM 32
310 BpeMs ToBapoB coctasiia 270 000 nonnapos!

Oxkos10 80 % 1mpodeccnoHANbHBIX BOPOB CHEIHATU3UPYIOTCS HA
MarasuHax OIpeieeHHoro Ipogus.

Kourposmpyiite ciabbie CTOPOHBI

® B sTux MarazuHax HU3KOE KaueCTBO 0OCTY KIMBAHUS TIOKY-
TaTeJiei.

® [lepconasn MarasuHoB He 00y4eH MeTo/aM 60PbObI ¢ Kpa-
JKaMU.

® lcronb3yiiTe B TOProBOoM 3aJjie 000py/I0BaHue, He TT03BO-
JISTIONIee TIOKYTIaTe o 6paTh 3a OJUH pa3 6oJiee OHOI e/1u-
HUIIBI TOBApA.

MHorue npodeccruoHaJbHbIe TOXUTUTENN MOJb3YIOTCS «Ha pa-
60Te» pPA3IUYHBIMU «OMAIIHUMU 3arOTOBKAMU» — CYMKAMH,
KOpOOKaMU WJIM <«JUIJIOMaTaMi» ¢ TOTAllHbIMU KapMaHaMu, B
KOTOpbIE OHU HPSYYT TOBapbl, JMOO MCHOJIb3YIOT CHEelHaIbHOE
JTHO B CyMKe, KOTOpO€ TI03BOJISIET MOIXBATUTb BbIGPAHHOE U3Jie-
Jiie M He3aMEeTHO BbIHECTH U3 Mara3uHa. YacTeHbKO CHelranc-
TbI 110 KpakaM IIPUIINBAIOT K OZIeK/Ie TIOTallHble KapMaHbl, HOCST
rnosica ¢ KPIOYKaMHM WJIM JBe Tapbl OPIOK O/IHOBPEMEHHO —
OpIOKU TIJIOTHO CIIMBAIOTCS BHU3Y, 006pa3ysi TEM CaMbIM OJUH
6OJIBIIOI KapMaH, B KOTOPbIil BOP MOKET CIIOKOWHO CKJIA/IBIBATD
pasnoo6pastbie TOBAPDI, He OIACASICh, YTO OHU BBINALYT HAPYXKY.
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JKennmmna-BopoBKa MOKeT TPUTBOPUTHCS GEPEMEHHOI, NCTIOJIb-
3ys1 OOBIKHOBEHHYIO MOAYIKY. OKa3aBIINCh B Marasmye, oHa Ha-
6upaeT TOGOJIbITE OJIEXKIbI U WAET B KAaOWHKY /I TIPUMEPKH.
Tam mogymmka BBIHIMaETCST M KJIQJETCsS B CYMKY, a Ha ee MecTe
pasMeIaroTcs akKypaTHO CBEPHYTBIE TOBaphbl. BHeNHuiT BuT JixKe-
6epeMeHHO JKEeHIINHBI, eCTECTBEHHO, He n3MeHseTcs. VHoraa ne-
TIOJTb3YETCsT M «HA/TyBHASI» TIOAYINKA, B KOTOPYIO IOXUTUTETbHNTIA,
BBIMTYCTUB BO3/IyX, YITAKOBBIBAET YKPaJI€HHbIE BEIIH.

[t TOTO UTOOBI CIIPATATD MMOXUITIEHHOE, YaCTEHbKO MCITOIb3YIOT-
CsI caMble Pa3HbIe MTPeIMETbl — 30HTUKHU, Ta3eThl, APYTUE TOBAPDI
13 3TOTO JKe MarasmHa. Kpome Toro, Hepeakn cuydan, KOT/a Ball
TOBap NpsYeTCs B 3apaHee MPHOOPETEeHHOM (PMPMEHHOM TTaKeTe
13 JAPyroro MarasmHa. [losToMy BiajesbIly MaraswHa cJaexyeT
06y4nTHh KACCUPOB TIPOBEPSITH BCE TOBAPBI, KOTOPbIE MOTYT HC-
MTOJIb30BATDHCST KaK KOHTEHHep /IS KPaskd, HATlpIMep:

— KHUCTOYKU MOTYT CIPATaTb B BaJUKU /U OKPACKU;
— TOBEJIMPHDBIE U3EJIS KJAAAYT B pa3IMuHble KOPOOOUYKH, T1a-
KeTbI;
— cBepJia Wid MPOGOIHUKY CKJIA/bIBAIOT B CA/IOBBIE TIOJIH-
BOYHDIE IIJTAHTH;
— IIEJIKOBBIN 1apd Jierko ymelaercs B KapMaHe HMU/Kaka
WJIM TAJIbTO. ..
ITOT CTIMCOK MOKHO TIPOJIOJIKATh GeCKOHEUHO. B3sB 060it To-
Bap, BBI JO/UKHBI caMi ce6e OTBETHTDH Ha BOIIPOCHI: «A T/e OBl o
ero crpsaTan?» M «MOXKHO JIM MOJIOKUTHh YTO-HUOY/b BHYTDPb
aToro npeamera?s. Hayunre Bammx paGOTHUKOB TaK K€ CMOT-
peTb Ha TOBapbl, U MHOKECTBO MEJIKUX KPaX y/AacTcs IPeJoTB-
paTuthb.

MogmeHa 3TuKkeTOK

[TomMena STUKETOK MW IEHHUKOB — ellle OJINH CII0co6 ocyTile-
CTBJICHUS] MaraguHHBIX Kpak. MOIEHHUK CHUMAET HTUKETKY C
VIIEHEHHOTO UJIU TIPOCTO GoJiee IEMEBOTO TOBApa M MPUKPETLIs-
eT ee K 6osee oporomy. Ecii HUKTO W3 MepcoHaa He 3aMEeTUT
MO/IMEHDBI, TIOKYTIATEb 3ATLTATUT HU3KYIO 1IEHY 32 KaKyI0-HUOYIb
JIOPOTYIO Belllb. DTUKETKH JIETKO MMOMEHSITH TOJBKO B TOM CJIyvae,
ec OHU Ge3 TOBPEXKAEHUN OTAENSIOTCS OT U3/eHS.
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ITHM 3Ke cIToco60M TIOIh3YIOTCS TTIPH BOPOBCTBE TOBAPOB, y KO-
TOPBIX THKETKA pa3MelleHa Ha KpbIlike. YacTo Ha 6aHKH ¢ OfI-
HUM ¥ T€M >Ke MPOIYKTOM, HO NMEIOTIIe Pa3HyI0 eMKOCTD, TIPOM3-
BOJINTEJb CTABUT OJMHAKOBbIE KPBIMIKN. Bopy HIUEro He CTOUT
B3STb KPBINIKY C MEHbINEH yMaKOBKHM W MOCTaBUTDH ee Ha 6OJb-
myio. B pesysbrare 3a 6071pImHii 06beM TOBapa JKYJUK IJIATUT
MEHBITIYIO TIEHY .

NonmeHa ToBapa

[Toamena TOBapa — 39TO BapuaHT IIOJIMEHbBI 9TUKETOK. HaHpI/IMep,
JE€IIeBOE CO/IEPIKUMOE O]IHOﬁ KOpOéKI/I 3ameHnsieTcs 6oJjiee /10pO-
T'M, B3ATbIM U3 [[pyl‘OfI YIIaKOBKH. MorllieHHUK OILTaYnBaEeT Jellie-
BBII TOBap, a Ha CaMOM [I€JI€ YHOCHUT lIOpOI‘OfI.

3. Mepbl NpengoCTOPOXKHOCTH

a) Bcerpeuaiite kax/J0ro MOKyTaTesis y BXoJa U He 3a0bIBaii-
TE O €ro MPUCYTCTBUU B Mara3mHe.

6) Haliqure B Marasmne Takoe MeCTo, ¢ KOTOPOTO ObLIO Obl
BU/IHO BCEX TOKYIIaTeeH.

B) He noBopaunBaiitech K MOKyIaTe1io CIMHOM.

r) BuumarebHO HaGJI0[aiiTe 3a MOKYMATEISIMEI B MEIITKOBA-
TOH, O6BEMHOI O/IEK/IE U C ETCKUMH KOJISICKAMHI.

1) ToBapbl, 10 KAKMM-TO MIPUYUHAM JIEsKAIINE HE TaM, T/Ie CJie-
JlyeT, HeMe/[JIEHHO BO3BpalllaiiTe Ha MeCTo.

e) Pacmosaraiite ToBap Tak, 4toObI Cpasy 3aMETHTh €ro He-
XBaTKY.

) He BbIcTaBasiiTe MOPOrOCTOANINE WM JIETKO TIEPEHOCH-
Mble TOBaphl PS/IOM C BBIXOJOM M3 MarasuHa.

3) ByjbTe roToBbI K TOMY, 4TO KTO-HUOY/Ib CTAHET OTBJECKATH
Ballie BHUMaHHe.

u) PeryJigpHo 1poBepsiite copep;KuMoe pacrevyaTaHHbIX KO-
po6OK ¢ TOBapamH.

k) ITo/1b3yiiTech TAKUME HTUKETKAME, KOTOPbIE HEJIb3s1 JIErKO
OTJICJIUTD OT OJHOTO BUJA TOBApa M HE3aMETHO TIPUKpE-
IUTb K J[PYTOMY.



BopytoT nokynarenu 107

1) He naxaenBaiite STHKETKN Ha KPBIIKKA. DTO IMPABHJIO OT-
HOCHUTCSI KO BCEM TOBapaM, YITaKOBAHHBIM BO B3anMO3aMe-
HSIEMYIO Tapy.

Mepbl NpPeaoCTOPOKHOCTH B OTHOLUEHHWH
«MyTEWeCTBEHHUKOBY

a) Ecim B Marasud 3axoauT TpyIia mokynaresaeil, Gyabre
HayeKy.

6) Tlepconas MarasuHa He JI0JKEH TIOKUIATh CBOUX PaGovnx
MECT, €CJIM TaKad TI'pyIIia IOIIbITACTCA YCTPOUTD KaKoli-
60 CKaHIal.

B) Butpunsl ¢ ToBapaMu 10JKHBI GBITH MOCTOSHHO 3aTIEPTHI,
a B CJIyJyae BOSHUKHOBEHUS KaKNX-JHO0 6eCTOPSIIKOB He-
06XOTMMO TTPOBEPUTD UX COJEPKIMOE.

r) 3ammpalite ceiid. ITO HyKHO JeJaTh MEKAY JIOOBIMU
OTIepaINsIMU C €TO COJEPXKUMBIM, JIa’Ke €CJI Bbl 3HAETE,
YTO yepe3 MUHYTY CHOBA BO3HUKHET HEOOXOIMMOCTb OT-
KDBITb €T0.

1) 3anupaiitTe Kacchl U He OcTaBJslite ux 6e3 MPUCMOTPA.
[TomuuTE, YTO «ITyTEIIECTBEHHUKU» 3HAIOT, KAK BOCIIOJIb30-
BaTbCsl KJIaBUIIEN «no sale», 4TOOBI OTKPBITH SIIUK [IJIsT
JIeHer .

e) Ecim BbI OGHAPYKHIM MPONAKy KaKUX-AH60 TOBApOB,
HeMe/JICHHO 3BOHUTE B IIOJIULHIO.

B. MoweHHU4YecTBO
C BO3BpaTOM ToBapa

1. Obwue cBepeHUS

Erme omHuM BUZIOM XUINEHWH B MarasnHe SIBJISIETCS. MOIIEHHIYE-
CKHiT Bo3Bpar ToBapa. B aToM ciryuae ToBap faske He BBIHOCUTCS
n3 MaraznHa. Yare Bcero 06/1060BaHHYIO BEIIb 6epyT C TMPHJIaB-
Ka W, He Tepssl HU MUHYTHI, HECYT B OT/JeJ] BO3BpaTa, TAe W
TIBITAIOTCS TTOJTYINTD 32 HETO JIEHbIH. B coydae ycnexa, aTa omepa-
I[[Us] TPUHOCKUT MOIIEHHUKY BMecTo 30 % PO3HUYHOM CTOUMOCTH
TOBapa, KOTOpble OH MOXKET TOJIYYNTD y MEePeKYIIIINKa, BCe CTO
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IIPOIIEHTOB. ﬂame €CJIN BOpa pa306ﬂaan, JOKa3aTb (baKT npe-
CTYIVIEHUA N HaKa3aTb BUHOBHOI'O OY€Hb TPYAHO — HUYETO HE
YKpa/ZleHO, B€/b IIOXUTUTEJIb [IaK€ HE ITOKNAaJ Mara3dnHa.

«A Kak JXe UeK Ha TOKYTKY, — CIIPOCHTE BBI, — BeIb OH K€
HEOOXO/IMM TIPU BO3BpaTe ToBapa?». B HEKOTOPBIX CJaydasx «CIie-
IMUAJINCT 110 BO3BpaTaM» IIOJIb3Yy€TCA BbIépOH_IeHHbIMI/I KaCCOBbI-
Mu 4yekamu. Ilo HMM OH ¥ TIOIBITAETCS TMOJIYyYNTb [JACHBIU 3a
TOBap.

Hexkoropbie BOpbI cOBEPIIAIOT OGBIYHYIO HMOKYIIKY, a IOTOM Ha
I[BETHOM KOITMPOBAIBHOM arllapare JAeJaioT Komun yekos. Harre-
YaTaB CTOJBKO YEKOB, CKOJIBKO HYJKHO, OHU H/YT B TOT K€ Mara-
3ut, GEPYT C MOJKHM HYy>KHYIO BEIIb U TYT K€ IIBITAIOTCSI ee Bep-
HyTb. OOBIMHO MTPH 3AITOJTHEHNT GJIAHKA BO3BPATa TOBApPA MOITICHHUK
Ha3bIBAaCT BbIMbBIIIJICHHbIC Cl)aMI/UII/IIO n aapec.

2. Mepbl NpesocToOpPOXKHOCTH

a) 3anoJiHsas G1aHK BO3BpaTa TOBapa, BCErjia MpOCKTe MOKY-
maTeJisl Ha3BaTh ero paMuUJINio, ajipec u HoMep TesedoHa.
Curepure 3a TeM, HACKOJIBKO YBEPEHHO ITPOU3HOCUT KJIMEHT
9T JIaHHbIE.

6) He BpigaBaiite seHer 3a BO3BpaT HAMMYHBIMU, a OTIIPABLTE
TOKYIIATeJNI0 YeK II0 IoYTe, MPEABAPUTEJBHO Y0CTOBEPUB-
ek B pakTe nokynku (HarmpuMep, IIpoBepuB Yek). MHorne
BJIQJIENBIIBI KPYTTHBIX TPEANPUSTHI PO3ZHUYHOW TOPTOBJIH
BE/[yT KOMITbIOTEPHBIN yUeT OIJIaThl BO3BPAIEHHBIX TOBA-
poB. B Meskmx Mara3mHax J0CTATOYHO BEJEHUS KypPHAJIA.

B) PaszpaGoraiite mporneaypy BbIILIATHI JICHET 32 BO3BPAIIeH-
HbIE TOBAphl U cJenyiiTe eil HeykocHuTe bHO. [Ipemympe-
AuTe paéoTHI/IKOB, 3aHUMAIONNXCA TaKUMU BbIIlJIaTaMU, 4YTO
MOIIIEHHUKU YaCTEHbKO OKa3bIBAIOTCS CIOCOOHBIMU Ha
pasbIrphIBAHIE CAMBIX PasHOOGPA3HBIX CIIeKTakael («s
CETOJTHST ye3:Kaly», «MHe HY)KHO KyIHUTb peGeHKy IMoja-
POK», «MOst TeTs Tak 6osibHal»...), Juib bl yGeJuTh Kac-
CrUpa BblAaTb AE€HbI'M HAJIMYHbIMHU.

r) Otjen 10 NpueMy TOBapoOB W BBIMJIATE JECHET 32 BO3BPAT
(ec oHU, BCe e, BbIIAIOTCS HAIMYHBIMHU ) JIOJIKEH HAXO0-
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JIUTBCST PSIJIOM C BXOJIOM B Mara3uH, 4ToObl PaGOTHUKH
OT/IeJIa BUJIEH, OTKY/Ia TIPUIIIENT YeIOBeK, PEITUBIIIIT Bep-
HYTb TOBap — C YJIMIIBI UJIM W3 TOPrOBOTO 3aJia.

CueHapui BTOpoMu:

Momennuyeckuii BO3BpaT ToBapa

XOoPpoIIo OJeThli TOCIIOUH IPUXOUT B Mara3uH, BbIOMPAET J10-

poroii ToBap, 06bIYHO 3JIEKTPONPUOOP UM KaKOU-T1MO0 HHCTPY-

MEHT, M HeCeT ero B OT/eJl BO3BparTa. OH OCTaBJIAAET TOBap B

HEIOCPE/ICTBEHHO GJIM30CTH OT KACChl U MJIET UCKATh MEHe/JKe-

pa, UM KOTOPOTO OH Yallle BCEro Y3HAET, MPe/[BAPUTEIbHO MO3BO-

HUB B Mara3nH. Ho HaspIBaeT OH MM TOTO YeJoBeKa, KOTOPOTO

3aB€JIOMO HET Ha MeCTe, U TOBOPUT OGCyKUBatoNeMy paGoOTHHU-
Ky, 4TO TAaKOW-TO Y3Ke yTBEep/InJ BO3BPAT.

MormeHHUK paccKasbIBaeT Kakyoo-HUOYAb MCTOPHIO, MOJ, OH —
Bpau-UHOCTPAHELl, IPUEXABINUIT B BAIy CTPAHY B KOMAH/IUPOBKY.
OH xymmuia y Bac mpu6op, HO TTOTOM BCHOMHMWJI, YTO Y cebs Ha
PO/IHE TI0JTb30BATHCSI OH UM HE CMOXKET M3-32 PA3JINYUil B 2JIEK-
TpoceTu. [1oaToMy X0ueT ero BepHyTb, HO Y€K, K COXKAJICHUIO, YIKe
BbIGpOCHJI. B MaraswH aTOT 4eJIOBEK TIpue3sKaeT Ha TAKCH, YTBEp-
JK/Ias1, YTO JKUBET B JAPYTOM TOPO/Ie U HANPABJISETCS B a9POIOPT,
yJjeras IOMOH, BOT TIoYeMy eMy HeoOXOIUMO BEPHYTb KyTIJIeH-
HbBIIl HAKAHYHE TOBap.

WHuorpa MeHepKep BEpUT eMy U COTJIAIAeTCs BBIILIATUTD JI€Hb-
ru. Torpa «mokymnarejb» TOBOPUT, UTO I0¥i/leT K MalllHe 32 10~
KYIKOH U yXe uepe3 MUHYTY OH CTOUT OKOJIO KaCChl C TOJBKO
YTO TIOXWIIEHHBIM TIpefiMeToM. Ecim MeHe[Kep cOoOOIaer, 4To
YeK, 110 KOTOPOMY MOSKHO TIOJTyYUTDb BO3BpalllacMble JICHbIN, 6y-
JIeT BBICJIAH TTOKYIIATeJTIO 110 TI0UTe, MOIICHHIK HAa3bIBAET BBIMBIIII-
JieHHble (haMUJIMIO U aJipec, a 3aTeM FOBOPUT, 4To, MoJI, bor ¢ HuM,
OT/IaiiTe JIydIlle 3TH JIEHbI'M Ha 6J1ar0TBOPUTEIbHOCTD.

ITpu aTOM HepenKko MeHe/Kep TMPOHMKAETCS K <«IOKYIATesio»
TAKOI CUMIIATHEH, YTO OT/IAET BCIO CYMMY BO3BPATa HAJMYHBIMU.

Kourposmpyiite ciabbie cTOpPOHBI

e Ormata 32 BO3BpaT MPOU3BOAUTCS 6e3 MPOBEepKH (akTa
TOKYTIKH.
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® PalGOTHHUKY He CJeIyToT IPUHATON Mpolleype preMa Bo3-
BpalllaeMbIX TOBAPOB U BbIILJIATHI 110 HUM JIEHET.

[Tepen TeM Kax, BO3Bpamas [IeHbIH, OTIIPABUTD YeK, TIPOBEPHTE
Bcio mHGoOpMaIio B )KypHase. Ecan dhamumms, aapec u Tesaedon
MOKYTIATE/Is] COBIA/IAIOT C YKA3aHHBIMU paHee Ha OJIaHKe, TO T1J1a-
TEK MOYKHO OCYHIECTBJISITb. EC/IM 3Ke B TPOIIJIOM 9TOMY 4eJloBe-
KY TOKe BBIILIAYNBAJINCH JEHbIU, & TIOKYIIKA He TIOATBEPINIACD,
HEOOXO0/IMMO NPHUHATH Mepbl. [lo3BoHUTE MOKYyTIAaTEI0 1 COOOIIH-
TE eMy, YTO Mara3nuH OIJIAYNBAET BO3BPAT M0 HEMOATBEPIKIEHHOM
nokynke (Her yeka W TOMy MOA0GHOE) B TOCJeHUI pa3. Mu
CIIPOCHTE Y HEro, B KaKOH JIeHb U B KAKOE BPEMs OH IIPHOGPE
BeIl[b, U COMOCTaBbTE €r0 CJIOBA C 3AMUCSIMHU O C/IeKaX 3a TOT
nenb (ecam HTH 3ammcu He BEeAyTCS, MOKHO MPOBEPUTH CYMMY
HOKYIIKH [0 KOMHSIM KaCCOBBIX YEKOB).

Ecsn Takad 1OKyIIKa He 3aperucTpUpoOBaHa, CHOBA CBAXKHUTECH C
KJINEHTOM U TonpocuTe o6bscHeHni. MomeHHnK, yKpaBImuii To-
Bap, IPOCTO NOBECUT TPYOKY M OCTaBUT BaC B IOKOE. A IOTOM
6yZleT NCKATh IPYTOI MarasuH, I7ie BO3BPATHI He IPOBEPSIIOT TaK
[IPUCTAJIBHO.

B. PanbwunBbie AeHbIN
1. Obwue cBepeHUS

C danpmuBbIMK IeHBraMy CTAJKUBAIOTCS MHOTHE PO3ZHUYHBIE
TOPTOBIIBI. B GOJIBITUHCTBE CJyYaeB TO/JIETKHI TTbITAI0TCS BPY-
YITh BMECTE C HACTOSIUMHN OaHKHOTaMu. Takoe ciaydaercs,
KOT/Ta KacCHp OUeHb 3aHAT U HE MOXKET ITPOBEPHUTD KKIYIO KY-
Oy

Panbie fieHbru MO/IEABIBATA € TTOMOIIBIO KJUIIE U MEeYaTHBIX
npeccoB. M3mep:KK TaKOro MPOn3BO/ICTBA GBI OUYEHD BEJUKH,
U TIPECTYITHUKHU TeYaTaan KymIopbl TOJBKO KPYITHOTO TOCTOWH-
cIBa.

C 1nosgBJIeHUEM JKe T[BETHBIX KOIUPOBAJbHBIX alllIapaToB TO/I/le-
JIaTh JEHbTU CTAJO TOPa3/o IMPOoIle, a CJAeJ0BaTeJbHO, KOIUYe-
CTBO TIO/I/I€JIOK BO3pocio. Ceroing Hepeko BeTpevaroTces asib-
IUBbIe KYMIOPbI B /IBaJIATh U Jla’Ke B JIeCSATb JI0JJIapOB.



BopytoT nokynarenu 1M

Hexkortopble BraiebIibl PO3HUYHBIX Mara3uHoOB 0OHAPYKUBAIOT,
YTO KYIOHBI', WM «BHYTPEHHSIST BATIOTa» WX COGCTBEHHBIX Ma-
ra3mHOB TaKsKe IO/I/Ie/IbIBAIOTCs!

B ta6auiie Ne 1 npuBezienbl HeKOTOpbie HanGoJjiee 4acTo BCTpe-
YAIOIUECS PA3JINIMS MEXY TOJJIMHHBIMI U (DAJbITUBBIMK KYy-
MOPaMi aMEPUKAHCKUX W KaHAJICKUX J0J1apoB. [loaenpaas Ky-
Mopa, Kak MPaBmJIo, Ha OIIYTh «KaKasg-To He Takas» . O4eHb 4acTo
KpacKa Ha Hell pa3Ma3bIBaeTCsl, a PUCYHKHU He TaKHe YeTKUe, KaK
Ha HACTOSITIEN.

Cambrit 6bICTPDIiT c1TOCOO TPOBEPUTD MOAJIUHHOCTD GAHKHOTHI —
CPaBHUTH €€ € OJHON U3 UMEIONUXCS B HAJMYUU KYIIOP TaKOTO
’Ke HOMIHAIA. Ecan pesyJsbTaThl MPOBEPKH BAaC YAOBJICTBOPIIIHN,
HET HY Kbl TPOBOJIUTD KaKne-In60 TOTOJTHUTEIbHBIE TECTHI.

2. Mepbl NpesocToOpPOXKHOCTH

a) CymecTByeT MHOKECTBO JIETEKTOPOB GAHKHOT — OT TIPO-
CTBIX PYyYEK-MapKepoB /10 (PJIIOOPECIIEHTHBIX /IaTYUKOB.
Cuab/iure Kax/|oro Kaccupa JIETEKTPOM U OOSIKUTE TPO-
BEPSITH BCE MOCTYIAIOIIIE KYITIOPDI.

6) Ecain BbI YyCOMHUJIUCH B TIO/JTMHHOCTH GaHKHOTBI:
1) He Bo3BpamaiTe ee MOKYIIATENIO;
2) 10 BO3MOYKHOCTH 3a/IePKUTE MOKYATEJIS;
3) [103BOHUTE B IIOJIUIINIO;
4) ocraBbTe y ce6s olucaHie BHENTHUX JIAHHBIX YeJ0BeKa
U €ero MpUMeThbl, 3aIIOMHUTE ero MaHepbl, CTUJIb Pa3ro-
Bapa;

! KymoHsl — 9TO MOYTH BCErJia <IIPU30BbIE JIeHbr». Bblmyckaor nx
KaK TIPOU3BOJNTEIH, BKJIA/bIBASI BHYTPb YIMAKOBKH, HAPYIIUTb KOTO-
PYIO paspelraercst JIMIb ITOKYNATEN0 COBMECTHO € KAaCCHPOM, Tak 1
TOPTOBILBI, JKeJTAIONIIE TPUBJIEYD MOKyIIaTe el B CBOMl Mara3ut. Biaje-
JIel[ KY[OHA MeET TPABO MOJIYUHTD JHGO CKUJKY ¢ 0GBSIBIEHHON PO3-
HUYHOM IeHbl, 00 Mpu3, JHO0 BO3MOXKHOCTD ITPUOOPECTH B 9TOM Ma-
rasiHe JIOTIOJIHUTENBHBIN TOBAp Ha YKa3aHHYIO B KYIHOHE CyMMY.
Kynonom MoskeT GbITb KAPTOYKA, OTHeYaTantast B Tuorpadun, cremm-
aJIbHasl KapTHHKA, PA3MHOMKEHHAsT Ha KONMPOBAJIBHOM ariapare, Ju60
[POCTO BBIPE3KA M3 raseTbl WM KypHaia («IIPeIbsSBUTENO — CKUJI-
Ka». — Ipum.peo.
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Ta6nunua Nei

XapakTepuCTUKHU pasbluMBbIX BAHKHOT

Baniota Hacroswas ®anbluusas
Bymara
BkpanneHus obbi4HO Ha-
neyartaHbl. Ecav nonbi-
KaHagckun  |UmeeT manenbkue 3eneHble BkpansieHus unv|rtatbca mx otaenuts, 10
nonnap TOUKM, KOTOPble MOXHO OTAENUTb OT Bymaru 6ymara nospexpaetcs.
Ha crubax BosHukatoT
6enble NMHWM
Mpu nonbiTke OTAENUTDL
.|Mo Bcel 6ankHOTe paszbpocaHbl kpacHbie u|kpacHoe wnu cunee Bo-
AMepuKaHCKuH
nonna CHHWe BOJNIOKHA, KOTOpPblE MOXXHO OTAENWTb OT | nokHo, Bymara Byaet no-
P 6ymaru BpeXAeHa, TaK Kak OHW
HaneyaraHbl
Meuarn
Bo «CANADA» u rpaHu nopbl BbINYK-
Cnoso «C D. patnua Ky O'og Y"1 Cnoso «CANADA» He
Kamapckuii | 101 270 owywaerca nanbuamu. O6vemHocts| Se o 0/ C "Ee L ory
monnap neyaTu [OCTUraetcsi HaHeCEHUEM CreLuasbHbIX 33UACTYIO UMEIOT OAUH 1
UepHWN Ha NoBepxHOCTb BaHKHOTbI. Kaxkaas Ky- TOT e HOMe
niopa UMeeT CBOW HOMEP W CepHio P
Cnoea «UNITED STATES of AMERICA» Bbinon-
HeHbl 06beMHOMN nedaTtbio. axpas HaHkHOTa
uMeeT cBOM HoMep U ceputo. Mpu npocmoTpe Ha
CBeT 3aMeTHa 3aliuTHas nosoca, Ha KOTOpPOWH
HaHeceHbl (B pasHOM nopsgke) nosTopsiowmecs K
NiopbI NevaTalTcs TaK
cnosa US 50 nau US 100. Ita sawmrtHas nonoca quo C‘I)108a nonyuanoTc;;
. | npucytctByet Tonbko Ha GaHKHOTax [OCTOMH-
AmepurKaHCKum He BbiNyk/bIMU, PaaHbi
e,u?o;ﬁa;}( cteom B 50 v 100 gonnapos, BbinyueHHbIx B 90-x GZH KH)éKTan 3aqaa03T ;
rogax. Bokpyr noptperta B UueHTpe Kyniopbl HMEIOT OAMH W TOT ;lKe
MHKPOMEYATIO HaHECEHbI NOBTOPSIoLLMeCs Cno-|
Ba «UNITED STATES of AMERICA». Ha kcepo- P
KOMUKU MX HeT. JTa feTanb TakxKe MosBunach Ha
6ankHoTax goctomHcteom B 50 1 100 gonnapos,
BbinyweHHbix B 90-x rogax. Bonee nosgHue
CEPUU HE UMEIOT 3TUX CTENEeHeH 3aLuTbl
MopTtper
. O6biuHO HepocTaeT ge-
Kanagckuit | MopTpeT BbIrNSAUT OueHb KM3HEHHO, BCe AeTa- M
Tanen, rnasa BbirnagaT
nonnap 1M YeTKHe W NpaBaonofobHbie GeaKHaHEHHO
AmepHKaHCKuii 06h|‘1H0 HepjocTaeT fe-
nonna Ha noptpete oueHb ueTkue, iCHbIE IMHWK Tasnei, rnasa BbirnagaT
P 6e3>KU3HEHHO
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5) 3amumImTe HOMEP €ro MANIMHBI UM IPOCJIEIUTE, Ky1a
OH HAIIPABUTCS, BBIW/IS N3 MAara3uHa;

6) Ha 10/103pHUTEbHOI GAHKHOTE [OCTABbTE CBOM MHUIIUA-
JIBI, JIATY ¥ BPeMs ee TIOJTy4YeHUsT;

7) orhaiite AEHbIH TOJMIEHCKOMY M TOJyYHTe OT HEro
KBUTAHITUIO.

r.
MoweHHU4YeCcTBO

C KpeAUTHbIMHU
KapTo4yKamu

1. Obuwure cBepeHus

[TomnenpHable KpeauTHBIE! KapThl JAOCTABJISIOT HEMAJO XJIOMOT
PO3HUYHBIM TOprosiaM. HeckosbKo J1eT Ha3al KOMIIaHWH, BbITyC-
Kalole Taknue KapTbl, Haual CTAaBUTh Ha HUX I'OJIOTPAMMY, UTO
JIOJDKHO OBLIO CYIECTBEHHO 3aTPYAHUTD UX Ho/esbiBanne. Ho
nosroBpeMentoro addekTa sTa Mepa He TpHUHEC]IAa — CPeIn
«(abITMBOKAPTOYHUKOBY HAILINUCH YMEJIbIIbI, YCIEITHO MO/JIe-
JIBIBAIOIINE U UX.

! Kpeaurnbie (1 ge6uthble) KapThl — ILUIACTUKOBbIC MJIM KAPTOHHBIC
KapTOYKH, MO3BOJIAIONINE WX BJAJENbIIaM OCYIECTBUTL MOKYTIKY 6e3
NCTIOTb30BaHNSI HAJMIHBIX JEHET — CyMMa IOKYNIKH OyZeT CHATa ¢
ero cueta B OaHKe U ITlepedncseHa Ha cdyeT mMarazuHa. C 1969 r. Ha
GOJBITIHCTBO TaKUX KapT HAHOCHTCS MAarHNTHAs MOJI0CA, TTO3BOJSIO-
mas JIydiie 3aMnITHTh BIaJe/blla KapThl I €ro cdeT B Garke, OAHAaKO
aBTOP ATOTO TOYEeMY-TO He yuuTbiBaeT. Cerofns s Jydniel 3arnTbl
Jierer 1 o6JeTdeHs PacyeToB HAYMHAIOT BCE Yalle MPUMEHATLCS Tak
Ha3bIBaeMble «CMapT-KapTbl» — OHU MOTYT HMCIOJIb30BaThCS KaK Kpe-
JUTHBIC WM JeOUTHBIE KapThl U JaXKe KaK yAO0CTOBEpEHUE JMYHOCTH.
BMecTo MarnmTHOI TOJOCHI Ha HUX 3aKPEIISETCS MHUKPOIPOIECCOp,
Ta KOTOPBIii 3archIBaeTcs Best HeoObxoanMast nndopmarnis. [Toka emapt-
KapTel — sBJEHHE peKoe, HO B OJipkaiimeM OyayIieM OHH MOTYT
3aMEHHUTDb He TOJBKO KPEeANTHBIE KapTbl, HO U MHOTHE JpyTue JOKY-
MEHTBI, HallpIMep aclopTa WM BOJUTEIbCKHE MpaBa. A y MOIIEHHH-
KOB TOSIBUTCSI €Ille OJHAa BO3MOKHOCTb IMPOSIBUTH HAXOJAUHUBOCTD U
CMeKasKy, KOTOpPbIe BPS JU HMOHPABATCS HEMOATOTOBICHHBIM K 3TO-
My paGoTHHKaM GaHKOB M MaraswHoB. — [Ipum. ped.
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HawGosbiass BepOSITHOCTb BBISIBUTH TaKUe KapThl CYNIECTBYET
UMEHHO B MarasuHe. /[J1T TOTO WTOGBI BOCITOJIB30BATHCS CBOEH
TIO/I/TEJIKO}, MOIIEHHNKY HEOOXOIMMO OT/JaTh ee KacChpy, KOTo-
PBIit IPOTIYCTUT ee Yepe3 KacCOBBIM ammapar. Yarie Bcero mpu
3TOM WCITOJIb3YETCS YKPaJeHHAs KPeNTHAS KapTouKa.

B HEKOTOPDBIX CJIydasdX MOHICHHUK pa60TaeT B ITape€ C OAHUM U3
PaGOTHUKOB MarazmHa. JTO «COTPYIHIYECTBO» MOKET OCYIECTB-
JIATBCS ABYMS criocobamMu. PaGoTHUK MarasmHa mpojaeT uim mpo-
CTO OT/IaeT BOPY KOINH 3amuceii 060 BeexX cesKaxX ¢ UCIoIb30Ba-
HUEM KPEeJIWTHBIX Kaprouek. MOIIEHHUK WCIIOJIb3yeT HOoMepa
peaJibHbIX KapToueK U 0OPasiibl MOAIUCEN, JIJIsT TOTO YTOOBI C/le-
JIaTh «HACTOAILYIO» KpeauTHylo KapTy. I[Ipu aToM Hy:»Kkublit HoMep
HAHOCHTCS TTOBEPX Y3Ke BBIOGUTOTO HA YKPAJIEHHON KPEAUTHON Kap-
Te. I/IHOI‘[[a praﬂeHHbIe JITaHHbIE O peaIbHbIX HOMEpaxX HCHOJIbSyIOT
JUIST CO3/IaHKsT TAK Ha3bIBAEMOTO <«O€JIOro TIaCTUKa» — IPOCTHIX
KYCOUKOB TIJTACTMACCHI, Ha KOTOPBIX BBIJIABJIEHBI HY>KHbIE HOMEpA.
«BeJprit y1acTUK»> MOIEHHUKY MCHIOIb3YIOT B TOM CJIydae, eCJIu OHI
COCTOSIT B CrOBOpE ¢ paGOTHUKOM Mara3uHa.

Takue KapToOuKu MOTYT TIPUMEHSTD /11T COOCTBEHHBIX MaXUHAITUIT
u caMun paéOTHI/IKI/I Mara3mHOB, «HOKyHaSD) C UX TIOMOIIbIO pa3ny-
HbIe TOBapbl. JIOBKAuM MPOITyCKAIOT MO/IETBbHYIO KAPTOUKY 4epe3
CUMTBIBAlOIIIEE YCTPOICTBO, BBOAT JaHHbIE B KACCOBDBIN amiapar, a
B3aMeH KJIa/[yT B CBOW KapMaH Hasm4Hble ieHbru. [Ipasaa, ¢ kax-
JbIM /THEM OcyH_IeCTBJIHTb TaKe MaXMHAITU CTAaHOBUTCA BCE CJIOK-
Hee, TaK KaK Mara3uHbI OCHAIIAIOT CBOM KACCOBBIE aTlTapaThl CIIEIH-
QJIbHBIMH YCTPOWMCTBAMU, TIPOBEPSTIONINMI TOJINHHOCTD KapThI.
MollleHHIYAIOT ¢ HOMEPAMU KPEJNTHBIX KapTOUeK U TIPU 3aKa3ax
o Tesiepony. IloaTomy ciezyer IpOBEPUTD TTOIJIMTHHOCTD YKA3aH-
HOTO HOMepa KPEJINTHON KapThl, IPEK/Ie YeM JJOCTaBUTD 3aKa3. Pa-
60THIK, 06pabATHIBAIOIINII 3aKa3bI 10 Tee(OHY, J0JIKEH IIOMHHTD,
YTO BCd OTBETCTBCHHOCTb 3a BO3MOKHbIC Y6bITKI/I JIOJKUTCA Ha
Hero, HOCKOJII)Ky caM HOKyHaTeJIb HUT/1€ HE PAaCIIICbIBACTCA.

2. Mepbl NpenocToOpPoOXKHOCTH

a) Bcerma mposepsiite kpeautnbie KapThl. Kaxaas caenka,
orIaYMBaeMast o HUM, JIOJIZKHA TIPOBOUTHCS Ye€pes3 OTe
KOHTPOJIS.
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6) TIpoBepsiiiTe KapTOUYKN Ha Hajnuyue (PU3UYECKUX Aedek-
TOB — J000# eeKT MOKET CBUIETEIBCTBOBATH O TOM,
YTO IIPe/IbsBUTEJb KAPThL [IbITAJICA ee I10//1e/1aTh.

B) Buajiesbibl KapTouek He BCerja cpasy 3asBJASAIOT O TOM,
YTO UX KapTy YKPaJsu, MOITOMY CJeayeT o6panarb ocoboe
BHUMaHME Ha YeTKOCTb HOMepa KapTbl U IOJIINICU ee BJa-
JleTbI[a — OHHM MOTYT OBbITb UCKYCHO M3MEHEHHDI.

r) Tpe6yiiTe OT OKyMmaTesst OCTABUTH CBOIO TIO/IMICH Ha Cye-
Te B TIPUCYTCTBUU KAaCcCUPA.

1) CpaBHuBaiiTe ONMCH HA KPEAUTHOI KapTe U Ha CyerTe.

e) Bce HeHysKHbIE KOIUHI CYETOB Mepel OTIIPABKOIl B Mycop-
HYI0 KOP3WHY HEOOXOIMO YHIUTOXATh. JlyuIie Bcero Bo-
o01Iie He JI0MyCKaTh, YTOOBI TaKNe KO JieJIa/IiCh Balln-
MU COTPYHUKAMH.

) Bybre 0c060 GAUTeNbHbBI, €U MOKYIIaTe/lb HEPBHUYAET
UM TOPOIIUTCA.

3) BHuMaTesbHO cJeanTe 3a TEMU TIOKYIATEJISIMU, KOTOPbIE
XOTAT TPHOOPECTH OOJbINOE KOJHUECTBO OHEXKIbI Oe3
npuMepku. Bopy Beqb Bce paBHO, MOIOH/IET JIN eMy Bellb.

n) O6pamaiite BHUMaHUe Ha TOKYTIATEIs, JOCTAIONIETO Kpe-
JUTHYIO KapTy U3 KapMaHa, a He u3 OyMa’kKHUKA. X PAaHUTb
TO/ICJBHYIO KapTy B OYMaKHUKE OITACHO, TOCKOJBKY TaM
MOTYT HaXOJAUTHCS JOKYMEHTBI Ha [[PYTroe UM W MOIIECH-
HUKa pazobaadar B mo6oi MomMent (Harnpumep, TPy Mpo-
BepKe BOJNTEJIbCKUX TIPaB COTPYAHUKOM aBTOMHCIIEKITNH,
WJI M3JTHIITHE HAGTI0/[aTeIbHbIM PAGOTHUKOM Mara3uHa).

0. MoweHHU4YecTBO
C YeKamm

1. Obwue cBepeHUS

MaxwuHaius ¢ yekaMu — Hepekas (popMa MOIIEHHUYECTBA B Ma-
raguHax. Yekn 4acto MOXUIIAIOT BMECTE CO BCeMU HEOOXOIUMbI-
MU uaeHTH(UKAIMOHHbIMU aTpubyTamu. K mpuMepy, ecjau BOp
YKpaJ CyMOUKY y >KEHIIUHBI, TO BMECTe ¢ KOIIEJbKOM, B KOTOPOM
MOTYT OKa3aTbCsl M YEKW, OH MOXKET 3alOJIyYUTh BCE JTAHHbBIE O
BJIQJICJTIIE ¥ BOCIIOJIb30BATLCS MU B CBOMX IesIsgX. Hare Bcero
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TaK#e MOIIEHHWKH TTBITAIOTCS TIYCTUTDh B XOJ YeKH, BbIIAaHHDIE T/le-
HUGYIb B IPYToM Topo/ie. Tak 4To ecyiu BbI TTOJTyYaeTe YekK, BbITH-
CaHHbBII Jla/leKo OT Balllero Marasuta, WJu OH KasKeTcs 110/J03PU-
TEJIbHBIM 110 KAKUM-TO JIPYTHM ITPUYUHAM, 00sI3aTETbHO MOTpeOyiiTe
y €ro BJIA/IeNTbITa IOKYMEHT ¢ oTorpadueti, yI10CTOBEPSIONIHIT ero
JIMIHOCTD. VIHOT/1a JKyJINKN U3MEHSTIOT JJaHHbIe, BHECEHHDIE B YEKH.

2. Mepbl NpesoCTOPOXKHOCTH

a) IIpu odopmaenun caenku paboraiite crokoiino. He 1o-
3BOJISIITE KOMY-TOO TOPOTIUTD Bac.
6) CpaBHUBaiiTe MOAMKMCH HA YEKE C TOMH, YTO CTOUT Ha JJOKY-
MeHTe, TIPeJ0CTaBIeHHOM /st uieHTudukamnuu. [Ipopepbre
CPOK JeHicTBUS JOKYMEHTa W HaJnune Ha HeM (oTorpa-
¢un nokynarens.
B) YO6eantech, 4To jJata U CyMMa, NpOCTaBIeHHbIe Iudpamy,
COBITQ/IAIOT C HATMCAHHBIMU ITPOIHUCKHIO.
r) B cayuae mo6bIx coMHeHuii 3B0HUTE B GaHK U TpelyiiTe
TTO/ITBEP K ICHHUS.
1) Ecum BbI yBepeHbl, 4T YeK yKpajeH WK NO/IeNaH, 3B0-
HUTE B MOJUIIHUIO.
e) Kak u B cayuae ¢ mojiebHbIMU GaHKHOTAMH, TOCTapaii-
TECh 3aJIePyKaTh TOJ03PUTETBHOTO MOKYIIATEJIS.
CueHapui TpeTui:
MoimeHHHYeCTBO C YeKOM
MollteHHUK JiesTaeT MOKYMKY Ha CyMMY 25 JI0JITapOB, a YeK Tpe/l-
crasiager Ha 200. Ha camoM »xe zresie yek ObLI BbIIIUCAH JUIIb Ha
20 nosmapoB. Ilogo6paB pydyKy ¢ YepHUJIAMH [TOXOKETO IIBETA,
BOP IOPHCOBAJ HOJUK U MTEPEMECTUII 3aTSATYI0. Y OBITOK Marasu-
Ha coctaBus 200 10/11apoB: 1eHa ToBapa Joc caada 175 posia-
POB, BbIJJaHHAs MOIEHHWKY. Hu moutoBas ciaysk6a, H1 GaHK He
BBIIJIATAT Mara3uny gaske tex 20 J0JTapoB, HA KOTOPbIE U BBI-
MUCHIBAJICS YeK.

Kourposmpyiite crabbie CTOPOHBI

® PalorHuK He ObLT IPOUHCTPYKTUPOBAH O TOM, UYTO CJIELYeT
BHUMATEJHHO PACCMATPHBATH BCE TPUHUMAEMbIE YEKU U
JIEHDIH.
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E. PanbwiuBbie Yeku

1. Obuwure cBepeHUs

[lopnenpHbIe YeKN TOSBUJINCH OTHOCHUTEJNHHO HENABHO, HO WX
MpebsIBJIeHIE K OIJIaTe CTalo yKe OObIYHON npakTukoil. OHu
MIPe/ICTaBJISIOT cO60i TOYHbIE KOTMI YeKOB BaIlleTo MarasmHa.

Ucrnonb3yst 11BETHOI KOMMPOBAJIBHBIN arapar U cKaHep, MaxXuHa-
TOP MOKeT MOJ/IeJaTh HACTOSIINN YeK M U3PSJAHO YMEHBIIUTb
Barr 6aHKOBCKHIT CUET.

YacTo 1o//1esIbIBAIOT YEKH BBIMLJIATBI JIEHEr 32 BO3BPAT TOBApa.
MHorue BJIaJe/bIIbl Mara3uHoB, KOTOPbIe HE BBIIAIOT B TAKUX
cJydasxX HaJMYHbIe, OTCBLIAIOT MOKYIIaTesIo0 yek 110 noure. Ho
JlasKe Te, KTO OObIYHO BBIILIAYMBAET 32 BO3BPAT TOBAPA HAJTUYHbI-
MU, MHOT/I2 BBICBLIAIOT KJIMEHTY Y€K, HAlIPUMep, €CJIN MOKyIaTe b
[P BO3BpATe TOBapa He MMeeT Ipu cebe JOKYMEHTa, TTOITBEPIK-
JIATOIIETO MOKYTIKY .

MoueHHUK KOIUPYeT 9TOT Y€K, I0JIyUeHHbII UM 110 II04Te, C I110-
MOIITBIO KOTIMPOBAJIBHOTO allliapara Wil CKaHepa U MpebaBIsSeT
ero k omiare. Ecam 6aHKOBCKHI cyeT MarasmHa ITIPOBEPSIETCS
PE/IKO, OH MOXKET MOTEPSATh KPYIHbIE CYMMBI /I€HeT.

2. Mepbl NpefoCTOPOXKHOCTH
a) YcranoBure mpe/ie/IbHyIo CyMMY, Ha KOTOPYIO MOKET BBIITH-
CbIBaTb Y€K Balll Malra3nH.

6) /111 OTIaThI MO YeKaM MOJIb3yHTeCh CHeua bHbIM OaH-
KOBCKHUM CUETOM, ¥ TOT/Ia MOIIEHHUK He CMOKET TOJIy4UTh
KPYITHBIE CYMMBI JIEHET ¢ OCHOBHOTO CY€Ta BAIlleTO Mara-
3MHA.

XX. BopoBcTBO AeHer

1. Obwue cBepeHUS

Peun HJIET O BOPOBCTBE HAJIMYHOCTHU N3 KaCChbI. Pa6otras 1o O/THOMY
Ui B Iape, MOMIEHHUKN 0OBIYHO CTapaloTCAa Ha BPEMA OTBJIEUD
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BHUMaHME KaCCUpa W IMOXWUTUTHb y HETO N3 KaCCbl HAJIMIHOCTD. y
3TOrO crrocoba BOPOBCTBa €CTb /IB€ Pa3HOBU/IHOCTH.

IlepBbrit ctoco6 — BBIPOHUTD cAady. JRyINK feraeT HeGOIBIIYIO
TOKYTIKY WJIM TIPOCUT Pa3MEHSTDb JIeHbI'H U BCe IS TOTO, YTOOBI
Kacca Ha KaKoe-TO BpeMs OKa3asIach OTKPBITOH. Kak TobKo 910
TTPONCXO/UT, BOPHIIKA POHSIET UTO-HNOYAD HA TIOJT CO CTOPOHBI
kaccupa. Korga ToT HakJIoHseTCs, IYTOOBI MOA06PATh YHABIIHI
TIpe/IMET, MOIIEHHUK ITBITAETCST BBIXBATUTD N3 KACCHI MAKCUMAJb-
HO BO3MOKHOE KOJMYECTBO JEHET W CKPBITHCA.

Bropoit ctoco6 Tpebyer yqacTus Kak MUHIMYM JIBYX COOOIIHU-
koB. OJIMH M3 HUX OTBJIEKAET KacCHUpa, B TO BPEMs KaK JIPyTroi
(apyras), HAXOJACH € TPOTUBOTIOIOKHON CTOPOHBI KACCHI, BHIHHU-
MaeT HammuHble. Takoil Jke CTIeKTaKIb Pa3bITPhIBAETCS, KOTAA 3J10-
YMBIIJIECHHUK CTPEMUTCA TOJIMECHUTD IOPOTUE IPEAMETDI, HAIIPN-
Mep IoBesTUpHbIe n3/esus. [loka BHUMaHue mMpo/IaBiia OTBJIEYEHO,
TIEPBBIT <MOKYTATEby , 3AMEHSIET HACTOSIIIE YKPAIIEHUS Ha TTO/I-
JEJIKIL.

2. Mepbl NpesocToOpPOXKHOCTH

a) Hukorpga ne OTBOpa‘IHBaI;,ITer OT IIOKYyIIaTeJid IIpu OT-
KprTOfI Kacce nJjin IIpr IoKa3€ TOBapa IMOKYIIaTeJII0.

6) ITocsie omaTer ITOKYIIKN HEMENJIEHHO SaKprBaﬁTe Kaccy.

3. XKXynbHU4yecTBO CO
coayeu

1. Obuwmre cBegeHus

B cayyae xxyapbHuuUecTBa co ciaveil kKaccupa MOTYT «Ha/lyTbh» Ha
BeCbMa NMPUJINYHYIO CyMMY JieHeT. Yero TOJIbKO He BBITBOPSIOT J1JIS
aroro mMotennuku! K pumepy, onu HCHosb3yioT 4eku, «paborasi»
1pu 3ToM B 1ape. IlepBblil sKyJInK /lesaeT IOKYIIKY U pacijiaunBa-
eTCsl YeKOM, BBITUCAHHBIM Ha KPYyHHYIo cyMMy. CiieioM 3a HUM K
Kacce MOAXO/UT ero COOOIIHUK U TOKe BbINUCHIBAET YeK, TIPABJIA,
y>Ke Ha MEHbIITYIO cyMMY. TyT jke OH HauMHAeT FOBOPUTD, UTO C/1auy
€My BbIJAJIM HEMTPABUJIBHO U IPUTBOPSIETCS, YTO MBITACTCS BCIIOM-
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HUTDb AaTy WJIN aJApecC, YKa3aHHbIC Ha YECKeE. KaCCI/Ip OTKPbIBa€eT
Kacey, 4TOOBI ITPOBEPUTD ITPUHATHIC YCKH. CBery, €CTECTBEHHO,
JIEKUT TTIOMEUeHHbIH 3apaHee Y€K, Ha KOTOPOM YKa3aHbl UMEHHO
T€ aHHbIE, KOTOPbIE HAa3bIBACT JIJKE-TIOKYIIaTCJIb. Kaccnp 3a0bI-
Ba€T, 4YTO 9TUM YEKOM pacCIlJIaTUJICA Hpe]lbl[[yH_II/If/i ITOKYIIaTEJIb,
BEPUT XKXYJUKY N BbIA€T €My [A€HbI'N.

[lpyroit cioco6 — mpocroii 6sed. MOTEHHUK TIBITACTCS yBe-
PHUTDb Kaccupa, 4To eMy BbllaHa He BCS CyMMa C/ladll C ero 4eKa
WK ¢ SIKOOBI KPYTHOH KYIIOPbI.

Hepenxo xxymmku mpuberaior u K ApyruM mMetogam. Ocobo moiHa-
TOPEBIIINE B CBOEM JIeJieé CKAHIAINCTBI TIPOGYIOT CMYTUTh KACcCHPa
WA IPYTOro paboTHUKA, YOEKIas ero B TOM, Yero Ha CaMOM JieJie
He OBLJIO 1 He MOTJIO ObITh. Harmpumep, mpocto TpeGyioT caagy.

Yare Bcero oaM paboTAIOT B/BOEM, XOTS HEKOTOPbIE YMYIPSIOT-
cs1 fenathb Bce W B OfMHOYKY. VX 3amava — cOuUTh Kaccupa
TOJIKY.

2. Mepbl NpefoCTOPOXKHOCTH

a) Hwu ogun JKYJINK HE CMOJKET OéMaHyTb Kaccupa, €CJn TOT
6y216T KJIaCTb BCE€ IPUHATHIC ICHbI'M CHaYaJla Ha Kpaﬁ Kac-
COBOTO allllapaTa, a HE Cpa3y B COOTBETCTBYIOIHNE OT/I€JIE-
HHUA. Y61/1paTb JIEHbI'M Ha MECTO HYKHO TOJIBKO IIOCJIE€ TOTO,
KaK C/IeJIKa 6szeT ITOJTHOCTBIO O(l)OpMJIeHa.

6) 3akpbiBaiiTe KaCcCy W IIE€PECYNTHIBANTE JAEHBIU, €CJH KTO-
TO BAPYT 3asBUT, YTO eMy HeIo[adu caady. Eciaum 3ak-
PBITh KACCy HEBO3MOKHO, 3AMUIINTE (DAMUJIIIO M AIPEC
MOKyTIaTe ist, YTOObI CBSI3aThCS C HUM B KOHIIE padovyero
JIHSI TIOCJIE TTO/[BEIEHUST KACCOBOTO OasiaHca.

B) [loMHuTE, YTO a4y MOKYMATENO MOYKHO BBIIABATH JIUIIb
1I0CJIe TOrO, KaK Bbl IIpUMeTe OT Hero Aenbru. Hukorga ne
JIOITyCKaiiTe CUTyaluu, KOrja B pyKax y HOKyNaTesIs HaXxo-
JITCST U €T0 COOCTBEHHBIE JICHBINM, W JIEHbTH Mara3uHa.

r) He nossossiiite nokynaresnsm 3abuparb TOBap, a OILIATY
IIPOM3BOANTD MO3/HEE, HATIPIMeEP, TOCJIe TOTO, KaK OH yJI0-
SKUT €r0 B CYMKU.
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CueHapwui yeTBeEPTHIN:

Kyauk Tpedyer caauy
MotiieHHUK OBICTPO-GBICTPO TOBOPHUT, MTPOBOIMPYsI KACCHPa, TaK
YTO B PE3yJIbTaTe y HEr0 B PYKaX OKA3bIBAIOTCS CBOM JEHBTU U
JIeHbTH Kaccbl. Kak TOIbKO HauumHaeT O0OPMIISITBCS CAETKA U
Kacca OTKPBIBACTCSI, JKYJIMK [AeT KACCHPY TauKy JIeCATHI0JIAaPO-
BBIX KyIIOp u Tpebyer ase 1o 50 mounapos. Kaccup BbigaeT ux
U HAYMHAET [EPECUNTHIBATD IPUHATHIE JeHbru. OMHON KyIIopbl
He xBataeT. «IToKymaresib» JKe yTBeP/KIAeT, YTO KACCHpP OMmiCs,
1 Tpe6yeT TePecUnTaTh JCHbIH.

B aTOoT MOMEHT B pyKax Y :KyJNKa OKA3bIBAIOTCS U JICCITH/OJI-
JIAPOBBIE, U TIATUAECATHI0NIAPOBLIE Kymopbl. OH 060HApY>KUBa-
eT HeZocTalolyo 6aHkHOTY B 10 M01apoB, BO3BpAaIaeT ee, N3BU-
HSEeTCST ¥ IPOCUT BBIIATh eMy NATh Kymiop 1o 20 gossnapos. 13
Mara3vta OH BbIXO/UT, M€ Ha pPyKaX U ABaJAlaTu-, U IIATUAECA-
TH/IOJIJTAPOBBIE KYTIOPBI. BbI cKaxkeTe, 4TO TAKOTO HE MOJKET ObITD,
Kaccup He MOKeT OKa3aThCs TakuM /1oBepunBbiM? Ho nmenHo Ha
a6Cyp/IHOCTD TAKOW CUTYAIMU W JIeJIaeT pacuer KyJauk. B 60Jb-
ITTHCTBE CJIyYaeB Pa3BUTHE COOBITUN TTPOUCXOAUT HACTOJIBKO
6BICTPO, UTO Kaccup TaK M He TOHMMAeT, YTO K€ IIPOU3OILIO,
IIOKa He Mo/Be/ieT 6aJaHC B KOHIlE [THS.

Koutpoaupyiite ciadbie CTOpOHbI

L4 KaCCI/Ip 06s13aH 3aKpbIBaTh KacCCy I1OCJI€ COBEPIICHUA CAEJI-
KN " O(i)OpMJIHTb Ppa3M€EH [€HET OT/IEJ/JbHO.

L4 Kaccnp TMO3BOJINJI MOIIECHHUKY /I€PsKaTbhb B pPyKaX U CBOU,
n 9yXue A€HbI'n.

Bocrnionbayiitech paGounm smctom Ne 4 1 onpe/ieiuTe, ecTb Ju y
TIOKYTaTeell Balllero Mara3nHa BO3MOXKHOCTD YKpPacTb. OTBET «HET»
TOBOPHT O TOM, YTO TaKasi BO3MOXKHOCTbD CYIIECTBYET, 1 JIJIT TOTO
YTOOBI TPEIOTBPATHUTD TIOTEPH, €€ HY3KHO yCTPaHWUTDh. Bce oTBeThI
00CYKIAI0TCS B «3aKJIIOUCHUN» .

Bam pewartsb!

C ITOMOIIIbIO KOPOTKHUX ynpa?KHeHI/II;’I MOKHO CaMOCTOATEJ/IbHO OIle-
HUTDb, HACKOJIbKO XOPOIIO BbI ITOHUMAETE IPUHIIAIIDBI ITPEI0TBPAaIle-
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HUS TIOTEPh, CBI3aHHBIX C BOPOBCTBOM TIOKyTIaTeseil. B mpuioxke-
Hur Ne 1 B KOHIIE KHUTH MTPUBOJISTCS BEPHDIE PEIICHUS.

1. Bbl 3anusTh paboTOil B CBOEM Mara3uHe ObITOBOI 9JIEKTPOHUKH,
KOT/Ia BXOJIUT TIOKynaTe bHuIa. KaskeTcs, 4To OHA MHTEpeCcyeTcs
TOBApOM — CHavaja OCMOTpeJa PaJAUOINPUEMHUKH, 3aTeM TeJe-
(ponnpre anmapatsl. Ho BezieT 1ama ce6st MO103pUTENbHO, OCMAT-
pUBaeTcsi, HET Jin MOOJU30CTU KOTO U3 PaGOTHUKOB MarasuHa.
Bamm peiicrBust?

A. Tlopoiiny k MoOKyInaTeJbHUIIE, TIPEICTABIIOCH U TIPE/IJIOXKY
CBOIO TTOMOTITb.

Bb. Ilopoiiay k nokymnaTeabHulle, IPeACTaB/II0Ch U CKaXKy, UTO
OHa CTPAHHO ce0s BEJIET, MOTPOIITY ee MOKUHYTh Mara3uH.

B. IIpocaesxy 3a mokymnaTesbHUIIEH, TTPUTBOPUBIINCH, YTO TIPO-
BEPSIIO TOBAPDI TIO/] TIPUJIABOKOM, W TIOCMOTPIO, HE YKpaJia
JIN OHA YerO-HUOY/Ib.

I He 6yny o6pariatb BHUMaHue, TIOCUUTAB, YTO €CJIH TTOKY-
HaTeJbHUIE TOHAJOOUTCS TIOMOIIb, OHA MTOMPOCUT 00 3TOM
cama.

/1. BbI30By oxpaHy Marasuua.

2. Bor paGoTaete B KHUXKHOM Mara3wHe W BJPYT 3aMeyaeTre, 4To
OJIMH W3 MOKyTaTeJiell JUTeTbHOe BPeMs TIPUCTATHHO paccMar-
pUBaET OJIHY U TY K€ KHUTY. Bbl 3aMevaere, 4TO B KOHIIE KOHIIOB
o KJajieT ee cebe B kapman. Uto Bbl Oy/iere jiesiaTh?

A. Tlopoiiny k mokynareJsio, IpeJCTaBaoCh U CKaKY, YTO OH
3a/ieps>kaH 32 BOPOBCTBO.

b. BbisoBy oxpany marasusa.

B. Ilpocaexy 3a mokymnaresieM /10 aBTOCTOSHKH U 3a/lepKy
ero TaM.

I. Tlopoiiy K MOKymHaTesaio M CKaKy eMy, YTO OH cjleJiaJl
IIPABUJIbHBIH BBIGOP. JTa KHUrA OYEHb IOIYJISPHA U He
3aJIe;KUBAETCST Ha MTPHIJIABKaX.

/1. He crany Hudero sies1aTh, Tak Kak He yBepeH, YTO JIeHCTBU-
TEJIbHO 3aMETUJI KPaKY.

3. Bamr marasun npopaer poporue cButepa. B navase pa6ouero
JIHS BbI OTMEYAEeTe, YTO HA IIPUJIABKE JIEIKAT TPU roJyObIX CBUTE-
pa. Uepes HEKOTOPOE BPEMS OCTAIOTCS TOJBKO /1Ba U3 HUX. BbI
3aMevaeTe JKEHIMHY, KOTopas BelleT ce6st KaK-TO CTPAHHO U BCe
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Pabouui nuct Ne 4
BO"pOCbl ANA CaMOKOHTpPO/A:
BOPOBCTBO nOKy"aTeneﬁ

Oa

Her

He
3Halo

Kaskoro moxymaTeJsist, IpHUIIEIIIEro B
MarasuH, BCTPEYAIOT WJIH TI0 KpaitHeil
Mepe 3aMeyaloT ero IpUucyTcTBUe

C mecT pacdeTa nJjanu TOProvJin XOpo-
110 BU/I€H BECb TOpI‘OBbIIL/'I 3aJl

CTOUKH C 0/IeXK/101 Ha BElIaIKaX-<ILJIe-
YUKaX» pa3MelleHbl B Pa3HbIX HAIPAB-
JIEHUSIX, TaK UTO MMOXUTUTEIb HE MOSKET
CXBAaTUTh HECKOJBKO BEIIaJOK CpPasy
n y6exarb

Ojexa Ha BellaJiKaX HaXOMUTCS B
3aCTErHyTOM COCTOAHUN

B nmpumepouHOii e€cTh TOJBKO OJMH
BXO/]I

3a BXO/I0M B IIPUMEPOUYHYTO HAOII0/1a-
10T paGOTHUKHU Mara3mHa

KoJmuecTBO TIPEAMETOB OIEKIbI, KO-
TOPbIE MOKYIATEb MOKET B3SITh C CO-
601 JIJ1sT TPUMEPKH, OIPAHUYEHO

[TokynatessaM 3ampengaercss 6paTb ¢
co60ii B TPIMEPOUHYIO CYMKH

[TpumepouHbie KaGUHBI PEryJISIPHO TIPO-
BEpAIOTCS Ha IPeAMEeT OTCYTCTBHUS B
HUX OJIEXK/IbI, TOPTOBbIX YEKOB, ITyCTbIX
CYMOK U BelllaJIOK

Bce Mecra, 1110X0 IIpOCMaTpUBAIOIIIE-
CS HANIPSIMYIO, BU/IHBI Yepe3 3epKaJia.
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Pabouui nuct Ne 4

(npodoaxcenue)
He
Aa | Her | a0

B TOProBoOM 3aJjie HET MeCT, HEBUIM-
MbIX [IJIAd TIPO/IaBIIOB

[IpuMeHseTcs cucTeMa 3JeKTPOHHOTO
nabmogerns (cM. TaBy 8)

Tosap, KoTOpbIit 6oJiee BCETO MOIBEP-
JKEH KpaskaM, HAXOIUTCS B 6€30TTaCHOM
WJIX XOPOIIIO KOHTPOJIUPYMOM MECTE

3a KaxK/IbIM TPUJIABKOM BCET/Ia HAXO0-
JIATCS TIPO/IaBeI]

ToBap, 1o KaKUM-TH60 PUIMHAM Ha-
XOZISIIHICS He TaM, T/Ie €My MOJI0KEHO
6bITb, OBICTPO BO3BPAIIAETCST HA MECTO

ITUKETKU U TIEHHUKN J1e(hOPMUPYIOTCS,
€CJIN MX TIBITAIOTCA CHATH WJN TIepe-
MECTUTD

Bce sTuKeTKM HNPUKPEILIAIOTCS K ca-
MOMY TOBapy, a He K €ro yIIaKOBKe,
KPBIIIKe U Tak JaJjee.

STI/IKGT-HI/ICTOJIGTI)I, Korja ux He UCII0JIb-
3YyI0T, HaXOAATCA B HEAOCTYITHbIX MEC-
Tax

Ha xaxmoii sTukeTKe CTaBUTCS TIpa-
BUJIbHBIN HOMEP TOBapa M, 10 BO3MOXK-
HOCTH, €ro IeHa

Kaccupbt Beerjia 3ar/si/ipIBaioT Ha JIHO
TEJIeKKU JIJId TOBapa
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Pabouui nuct Ne 4

(npodosxcerue)
He
Aa Her 3Halo

JlJs KasK[0oro KOHKPETHOTO ToBapa
KAaCcCUPBI TIPOBEPSIIOT TPOCTABIEHHYIO
KOMIIbIOTEPOM II€HYy U OllMCaHune

B cayuae poctaBku ToBapa Ha JIOM
Tpe6yeTcs TTOMICh TTOKYTIaTes s

Bce Bo3Bparbl TOBapoB 0(OpPMIIAIOT-
Cs1 Ha CTIETINAJbHBIX OJIaHKaX

Ha xaxxmom 6s1aHKe BO3Bpara ToBapa
YKa3bIBAIOTCS (PaMUJIIS, a/ipec 1 TeJre-
¢on nokymaress, a Takxke nHgopma-
ITUST O TIEPBOHAYAJIBHOI MOKYIIKe

Jl1o60ii Bo3BpaT ToBapa, Mpeskie ueMm
1o Hemy OYAYT BBIILJIAYEHBI JIEHbTH,
JIOJKEH OBbIThb 3aBepeH WM YTBEP:K-
JIeH TIpe/ICTaBUTeNIeM aIMITHUCTPATTN

[lnsa opopmiennsa BO3BpaToB UCIIOb-
3yeTcs cleluaIbHasg Kacca, PaciioyoyKeH-
Hag PSAJIOM CO BXOJ/IOM B Mara3ut

BbIXO[I 13 MaradvHa OpraHmsoBaH Ta-
KHM 06p3.30M, 4TO IOKYyIIaT€JIb HE MO-
JKET MUHOBATHb KOHTPOJIb

ToBaps! He PacIIOIAraloTCst OKOJIO BbI-
XOJ/IOB M3 MarasuHa

BpeMsI CMOTPUT Ha 3TH cBuUTepa. Kaxkercs, 4To y Hee TOJ MAJIbTO
CTIPSITAHO 4TO-TO 06BbeMHoe. Kak BbI mocTynmTe?
A. Tlopoiiay XK TOKyTaTeJIbHATIE, TTPEJICTABIIOCH U CKaXKY, UTO

OHa 3aIepsKaHa.
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HHT O

. Huuero. {1 ne Bujes, 4to6b1 ona 6pajia CBUTEP.
. BoiBemy skeHIMHY 13 TOProBOTO 3aj1a M BBI3OBY TOJHUIIAIO.

BoI3oBY oxpaHy MarasuHa.

. rpOMKO CIIpoIry OCTaJIbHbIX paéOTHI/IKOB, HE TpoaaJi Jin

KTO I‘OJIyéOIU/I CBUTED, — paHblI€ 3/I€Cb JIEIKAJIO TPU HITYKHU,
a Telepb TOJbKO /IBE.

4. IToxymaTesb 3aX0ONT B BAlll Mara3nH WHCTPYMEHTOB 1 Tpe6y-
€T BBIIJIATUTD JIEHbIN 32 3JIEKTPOIIILY, KOTOPYIO KOOI MOTAPILI
eMy pojcTBeHHIK. Ueka y Hero HeT. UTo BBI 6yzeTe 1eath?

A
b.

™

Jib

OTKa)KYCb BBIIIJIATUTD [JCHbIN.
BbIHI/IHly €My Y€K, TI0 KOTOPOMY OH CMOJKET CA€JaTb I10-
KYIIKY TOJIbKO B HallleM Mara3uHe.

. Bemauy Bcio cymmy.

Beimauy Bcro cyMMy 3a BBIUETOM H3/EpKEK 3a MOBTOP-
HYIO JIOCTaBKY Ha CKJIAI.

[Tosoxxy ToBap 3a Kaccy W cripomry (aMuanio W ajapec
MTOKYTIaTeJIsT, YTO6BI OTOCTATh eMy YeK TI0 ToYTe.

5. Bam marasun TOPTYET U3/1CINAMU U3 KOXKU. Bur 3aMedaeTe, 4YTO
O/IUH 13 HOKynaTe]Ief/i CXBaTWJ C IOJIKN «JUIIJIOMaT» 1 6pOCI/I]I-
CA IIpOYb U3 Mara3nHa. Kaxk Bb1 OTpearMpyeTe?

A
b.
B.

Beimuiiny cuer st TIOC/IeyIOMIEro CIUCAHUsT TOBApA.
Hauny mpecsieoBatsb Bopa.

[Torporry 0YeBU/IIEB COCTABHUTD OIMCAHIE TIPECTYITHUKA 1
MTO3BOHIO B MOJIHITUIO.

3akpoto MarasuH u obectieqy HeoOXOIMMbIe MEPBI TIPE/0-
CTOPOKHOCTH, UYTOOBI TOJUINAS MOTJIa CHSATH OTIIEYATKH
TTAJTBIIEB.

. 3aKaKy [IOTIOJTHUTEIbHBII TOBap.
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BOPYIOT MOCTABLUUKA

Xwuienust TOBAPOB TOCTABIIUKAMU — TPETbsI IPUYNHA BO3HUK-
HOBEHMS MOTEPb B Mara3wHaX PO3HUYHOU TOPTOBJIM. IDTOT BUJL
BOPOBCTBA Be/IET K HEJOCTaye ToBapa B Mara3mue, HO yiiepl oT
Hero OObBIYHO He Takoil GOJIbIION, KaK OT KpPayK, COBEPIIaeMbIX
paGOTHUKAMU MarasmHa v oKynateJsiMu. Tem He MeHee, ecqii Ha
TaKue ToTepu He oOpalaTb BHUMAaHNS, 3TO, B KOHIIE KOHIIOB, MO-
JKET TIPUBECTH K 3HAYNTEJbHBIM yObITKaM. K ToMy Ke, mocras-
HIUKY, OGHAPYIKUB, YTO BbI He OYeHb BHUMATEIHHO OTHOCUTECH K
WX JIeATEeJbHOCTH, MOTYT HAa4aTh MOIIEHHUYATDH BCe Yaile, B pe-
3yJIbTaTe YeTo BallW MOTEPU CYMIECTBEHHO BO3PACTYT.

[TocraBiuky mpuberaioT K pa3JindHbIiM criocobam, YTo6bI yKPaCTb
toBap. K ux umnciy oTHOCATCSI HEIOIHbIE MOCTABKHU, 3aBbIIIEHUE
1IeH, BOPOBCTBO IIPU pas3rpy3Kke W Bo3BpaTe ToBapa. [Ipounras
9Ty TJIaBY, BbI y3HAeTe KaKWe MePbl KOHTPOJS U IIPEIOCTOPOXK-
HOCTH B paboTe C MOCTABIIMKAMEI MOXKHO HCIIOJIb30BAaTh B paM-
Kax BceoOIIell IporpaMMbl PE0TBPAIIECHHS TI0TEPb.

A. HenonHble nocTaBKM
1. Obwue cBepeHUS

KousmuecTBO MOIy4eHHOTO TOBapa MOYKET OKAa3aThCs HETIOJIHBIM B
peayJbTare ommOKH, cieJaHHol pu Torpyske Ha dadpuke. Ho
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TOpAa3JIo vaile 3To MPOUCXOINUT M3-3a JIEHCTBUI HEYECTHOTO BO/IN-
TeJsIst UJIH JINIA, OTBEYaloIlero 3a J0CTaBKY.

OdeHb 4acToO TaKMe KPasKM COBEPIIAIOTCS TaM, T/Ie BOAUTEIO pas-
PelIeHo caMOMy pa3MeliaTh IIPUBEe3eHHbII TOBAp B TOPTOBOM 3aJ1e
nim Ha ckyaaze.Ecam y Bac B mMara3mHe HUKTO He OTBeYaeT 3a
MPOBEPKY MOCTAaBOK W HE CUWTAET JOCTABJIEHHBIN TOBAap, TO BO-
JIATEJTb JIETKO MOXKET YMEHBINUTD 1Py B HAKJIATHOMN, & «U3JIHUIII-
KUy COBITH JIPYrOMYy Mara3wuHy 3a HaJWuHble. Bbl jke 3ammarure
32 BeCb 00bEM IIOCTABKH, HO HA JIeJIe TI0IyYiTe MEHbIIIee KOJIde-
CTBO TOBapa, CO3/IaB TEM CAaMbIM HeJIOCTady eIe J0 TOro, Kak
JIOCTaBJIEHHOE TIOTAaJIET Ha MOJIKHU.

2. Mepbl NpenocTopoOXKHOCTH

a) McmoabsyiiTe oTnedyaTanmnbie GJaHKU 3aKa30B, KOTOPBIE
JIOJIKHBI TIOJIITUCBIBATBCS YITOJTHOMOYEHHBIMU PaGOTHUKA-
M. [levararb GaHKY JTydine B THIOTpadun, TOT/Ia UX CJOK-
Hee no/iiesaTh. [Ipu 3TOM KeaTebHO, YTOODI Ha KasK/[0M
GJraHKe MTPOCTABJISJICS CBOW TOPSAIKOBDIN HOMep. Ecom ke
y Bac HeOOJIbIION MarasuH M Bbl pacriedyarbiBaeTe OJaHKN
Ha TIPUHTEPE, CTPEMUTECH C/IeJaTh TaK, YTOOBI OHU OBLIN
3alUIeHbl — HaIllpUMep, reyaTaiite ux Ha oco6oit Oymare,
3amnuiaiire mapoJem daiin ¢ popmoii 6s1anka, jeaiite He-
3aMeTHBbIE Ha TIEPBLINH B3TJIS[ JUITHUE TTPOGETHI MEXKITY
HEKOTOPBIMU CJIOBaMU. MOYKHO TIEPUOINYECKU 3aMEHSIThH
6J1aHK¥, Pa3MHOXKAaeMble Ha IPUHTEPE UJIN KOIIUPOBATIHBHOM
armapare (K IpuMepy, esKeHe/1eJIbHO MJIH €KEMECSIHO T1e-
peMertiaiite suiinue Tpo6eJibl B Ipyrue MecTa, Hejoreya-
ThIBaliTe Kakue-HUOYb JTUHUN WJIH JeJIaiiTe B HUX «CJIy-
vaiinbie» npobesbl). Yacras cMeHa G1aHKOB II03BOJIUT BaM
BBIIBUTD TO/JI€JIbHbBIE JOKYMEHTDI, TOCKOJbKY MOIIEHHU-
KU He Oy/IyT yCIeBaTh 32 M3MEHEHUSIMU, JasKe eCJIU JoTa-
JIAlOTCsT 0 HUX. BbI 5ke, 3HAS 0COOEHHOCTH KaXKIOH cepun
6JTAaHKOB, CMOKeTe GBICTPO OOHAPYIKUTD TIOJIETKY .

6) YcraHoBuTE MIPOIEAYPY PUEMKH TOBapa M BEAUTE COOT-
BeTCTBYIOINIHIT *KypHat. OT HE3aKA3aHHOTO UJIH OIMTHOOYHO
JIOCTaBJICHHOI'O TOBapa cJe/yeT OTKa3blBaTbCs.
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B)

r)

)

e)

Hwurkorma we paspeniaiite BouTe sIM BHOCUTD TOBAap B Ma-
ras3uH Yepe3 TJIABHBIH BX0/I. ToBap J0/KEH pasrpy KaThest
B CHEIHUAJIBHO OTBEJIEHHDIX JIJISI 9TOTO MECTAaX, I'/I€ BbI CMO-
JKeTe TIPOCTeINTh 3a PaboTOoil U MPOBEPUTH COOTBETCTBUE
rpy3a JIOKyMEHTaM — B KOPOOKaX MOXKET OKa3aThCs He
TOT TOBap, KOTOPBIH BBl 3aKa3bIBAJIM, WM TOBAP HE TOTO
kauectBa. Ciryyaercs, B yIaKOBKaX He XBAaTaeT OJ[HOTO W
HECKOJIbKHUX TIPE/IMETOB, B MEIIKAX — OOHAPYKUBAETCS
MeHbINI Bec U T. /. [loaToMy Bech TOBap HEOGXOMMO
repecuynTaTb WM B3BECUTH, MPOBEPUTH BCE KOPOOKHU C
HapyIIeHHOH 1N HeOPEKHOM YITaKOBKOIA.

He paspermmaiite paGOTHUKaM, OCYIIECTBJISBIINUM JIOCTABKY,
3a6MpaTth MyCcTble KOPOOKH, Ja)ke eCJU OHU YXKe CJOKe-
HBI — BMeCTe C KOPOOKaMW TI'DY3YMK MOKET BLIHECTH
Bam toBap. CJieiute 1 3a TeM, 4TOOBI pa3rpysKa IIjia TOJIb-
KO <«B OJHY CTOpPOHYy». MHorma omHa W Ta ke MallnHa
MPUBO3UT KAKOW-TO TOBAP B MarasuH, a JAPYroil 3abupaer.
B atoMm ciryuae BHayase HYKHO pasrpy3uTh MAIAHY, a TOJIb-
KO TOTOM 3arpy’KaTb, TIPUYEM U Ta, W JIPyTas Oneparuu
JIOJKHBI TIPOBOJIUTHCS TIOJT TPUCMOTPOM OTBETCTBEHHBIX
paGoOTHUKOB MarasuHa. Eciv mo3BOMTh OJTHOMY YeJsioBe-
Ky OJIHOBPEMEHHO Pasrpy’KaTh W OTTPYKaTh TOBAp, TMPO-
CJIETUTD 32 TTPABUJIBHOCTBIO ATUX OTIEPAITii BaM Oy/IeT OUeHb
CJIOKHO.

Beamte sxypran npuema tosapa (cm. dopmy Ne 10 B 3
ryase), 4ToObl IPEAOTBPATHTD OIJIATY OJHOTO M TOTO JKe
cUeTa JIBaK/IbI.

Hukorpa we mosBossiiiTe JITOIM, TOCTaBUBIIUM TOBAp B
Mara3nH, 3aHUMATHCS €ro pa3MelleHeM B TOPTOBOM 3aJie.
JIto6ast M3IUTIHSS YCIYKIUBOCTD UJIN CYeTa CO CTOPOHBI
3TUX PaGOTHUKOB JIOJIPKHA BBI3BIBATD HACTOPOKEHHOCTD.

>K) Yerko pasaeﬂﬂﬁTe 006sI3aHHOCTH TI0 3aKyIIKE€ N IIPUEMKE

TOBapOB, 4TOOBI M30EKATh PA3HOTJIACUN MEXKIY BallUMU
paGOTHUKAMK U TTOCTABIUKAM.

3) Huxorna me OOMEHMBATE TOBap. Cuennte 3a BO3BpaTOM

ITOBPEKAEHHDBIX TOBApPOB N HOKyHKOfI HOBBIX B3ameH. [loc-
JIEJHUE [1BE q)yHKLII/H/I JOJIZKHBI OBITD YETKO pa3aesieHbl N
BO BpEM€HHU, U 110 JJOKYMECHTaM.
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CueHapui nepsbli:

HenoJsmas nocraBka
BO[[I/ITG]IB, I[OCTaBI/IBHleI I'py3, IIpUXOJUT K MEHEC/DKEPY Malra3nHa
7 TOBOPWT, YTO Yy HETO B TPY30BUKE €CTh HECKOJbKO JOMOJHU-
TeJTbHBIX eIMHNI] ToBapa. 1Ipu aToM BomTesib yBepsieT, uTo, Korjaa
y HETO OCTaeTcs JUITHUN TOBAp, KOMIAHUS pa3periaeTr mpoaaBaTh
€r0 IIOCTOAHHBIM KJIMEHTaM. HO €ro cJoBaM, q)HpMe BbIT'O/[HEE
cpasy MpoIaTh TOBAP, YeM BO3BPAIIATH €ro OOPATHO HA CBOW CKJIAJI.

Ecom 1ipu 3arpyske MalmHbI Ha ONTOBOM CKJIajJe He ObLIO JI0-
MyTIEHO HUKAKUX OMUO0K, 3TOT TOBAP YKPAJEeH U3 3aKa3aHHOI
KEeM-TO TTapTUH.

Kourtpoumpyiite ciabbie CTOPOHBI

® Marasut, B KOTOPBIN Obla MPOU3BeEJeHA HEToJHas T0-
CTaBKa, He IIPOBEPUJI BbIIIOJHEHUE 3aKa3a.

® Mene/prep Marasuta, KOTOpOMY BOJUTEJb XOTeJl [IPo/iaTh
TOBap, He COOOMIAT O MOJOOHBIX CJIydYasX B KOMITAHUIO,
OCYIIECTBJIABIILYIO JIOCTABKY .

B. ®anbcudpumkauma KBUTaHUUN
00 oTrpy3ke unm c4eToB

1. Obuwure cBepeHus

Wuorpa neuncreie Ha PyKy paGOTHUKH, OCTABJSIONINE TPY3 B
Marasui, IPUBO3ST CTOJIBKO TOBAPA, CKOJIBKO YKA3aHO B KBUTAH-
mn 06 OTrpy3Ke, a T0cje TPUEMKN MU3MEHSIOT Pl B 9TOM
KBUTAHIMK UK cyeTe. Bbl MOJKeTe pacnucarbesi 3a JecsiTb KOpo-
6OK TOBapa, a BOJUTEJIb [IOTOM M3MEHUT TO YUCJIO HA JIBEHA/IIATD
U TIPOJIACT JIBe JIUIIHUE KOPOOKU MJIU Ke 0OMEHsIeT UX y APyTro-
ro modepa. Eciu He BecTH Bce 3amicu 0 3aKa3axX M J0CTABKAX,
TO MOJKET CJYYMThCS TaK, 4TO 3a Te jiBe KOpoOku (KOoTopbie BbI
He 3aKa3bIBAJV U He TIOJyYasn) MIaTHTh Bee ke mpuzercs. Kor-
Jla JIEHbT'U 32 JIOCTABKY MPUHUMAET CaM BOJIUTEJb, OH JIETKO MO-
JKET M3MEHUTDb CYeT TaK, 4TO B HeM Oy/IeT YKa3aHo MeHblliee KO-
JINYECTBO TOBApA, YeM BbI HA CAMOM Jiejie OJMyInan. Pasuuiry B
HAJMYHOCTH MOIIEHHUK [TPHCBANBAET.
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a)

6)

B)

r)

)

e)

2. Mepbl NpefoCTOPOXKHOCTH

Wcnosbayiite oTrievyaTannblie 61aHKN 3aKa3oB. [Ipexympe-
JIITe TIOCTABIIMKOB O TOM, YTO HAPSIAbl BOIUTEJIEH BCeTa
6yIyT 3aBepsATHCS TOAMUCIMH YTTOJHOMOYEHHBIX paboT-
HIIKOB MarasiuHa Ha CHelUaTbHBIX 6TaHKaX JOCTABKU JTH60
Ha GJIaHKaX 3aKasa, I/le OTAeJIbHOI CTPOKOI JOIKHA CJIe-
JIOBAaTh OTMETKA O JOCTaBKe.

YcraHOBUTE TIPOIIEAYPY ITPUEMKH TOBAapa M BEIUTE COOT-
BETCTBYIOIIUIT JKypHAJ, B KOTOPOM BOJUTEJIb JIOJIKEH pac-
MIICAaThCS 32 BECh MPUBE3EHHBIH Tpy3. OT He3akazaHHOTO
UM OMMOGOYHO [TOCTABIEHHOTO TOBApa CJEAYyeT OTKAa3bl-
BaTbHCSI.

Ompenennte BpeMs, KOTJa J0JKHA TTPOU3BOIUTHCS J1OC-
taBKa ToBapoB. [lo Bo3MOKHOCTH, TTONPOCUTE BCEX TTOCTAB-
IIUKOB 3apaHee cOOGIATh BaM O BPEMEHU MPHUOBITHS Ma-
MWHBI B MaraduH, 4To6bl B 3TOT MOMEHT Ha MecCTe
006513aT€JIbHO HAXO/UJICS YIIOJHOMOYEHHBIH COTPYIHUK.
Ecsn 3a6s1aroBpeMeHHO OTIPeIeIUTh BPEMSI TOCTABKU He-
BO3MOKHO, COOOTITHITE TIOCTABIIUKAM, UTO BbI B COCTOSTHUM
NPUHUMATD B [IEHb TOJbKO OJIHY MAITIHY .

YkasbIBaliTe, 4TO BbI HE HECETE OTBETCTBEHHOCTD 32 TOBAp,
OCTaBJIEHHBII B MarazuHe 6e3 Ha/l/IesKaIiero opopMIIeHNSI.
Te, KTO OCTABJSIOT I'PY3, JO/KHBI 3HATD, YTO B Mara3mHe
UM He TIOANUIIYT JOKYMEHTOB O [OCTaBKe /10 TeX Iop,
moka Bech ToBap He Gyner mposepeH. Ipexympeanre 06
9TOM TIOCTABIUKA 3apaHee W JIydIllle BCET0O — B IMUCbMEH-
HOIT hopme.

He paspemaiite moasaM, JOCTaBUBIIUM TOBap, 0GOPMIITH
JIOKYMEHTBI OT Balllero UMEHM.

Benure xypuas nmpuema Tosapa (cM. ¢popmy Ne 10 B 3 ri1a-
Be), 4TOGbI IPEOTBPATUTD OILJIATY OJHOTO U TOTO JKE Cue-
Ta JIBaK/IBI.

)K) B KayK/IOM CJiy4a€ BO3BpaTa TOBapa IIOCTaBIIUKY 3alloJi-

nsiite coorsercTBylomuii 6mank (cM. dpopmy Ne 11). Ha
6JIaHKe JTOJIKEH PacIuCcaThCsl BOAUTEND, JOCTABUBIIUIT TO-
Bap B MarasuH, a CTOMMOCTDb BO3BPAIIIEHHOTO TOBAPA CJIe/y-
€T BBIYUTATDb U3 OILJIATHI 32 MOCJIEAYIONIYIO TIOCTaBKY .
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3) Yerko pasaeﬂﬁﬁTe 00SI3aHHOCTH 110 3aKyIIKe 1 TIIpUEMKE,
TOBapoOB, yT00OBI N36€KaTh paSHOI‘JIaCI/Iﬁ MEKIY paéOTHI/I-
KaMH BallleTO Mara3mMHa M1 ITIOCTaBIINMKaMH.

B. BopoBcTBO npu pasrpyske
1. Obwue cBepeHUS

HeuectHble BopmTe I MOTYT He TOJBKO HEJOMOCTABUTH TOBAp,
HO W yKpacTb y:Ke HaxXoJdmuiics Ha ckiaje Marasumna. Ecim
BOJITENb OCTAETCS OJMH B 30HE Pa3rpy3ku, Oy/Ib TO TOPTOBBIi
3aJT MarasuHa WM CKJaJ, Yy Hero MosBJIsIeTCsS MPeKpacHas BO3-
MOXKHOCTD B3STh KaKOH-IMO0 MPEAMET, JIeSKAINH HelloJaIeKy.
VIMeHHO Tak 9acTo M MPOWCXOAWT — 3aKOHYMB IIPHEM TOBapa,
PabOTHIK MarasuHa YXO/HT, OCTABJISASA BOAUTEJIA OHOTO. BOT TyT-
TO U BBIACHAETCS, KAKOi TOBAp Ha MOJIKE MIOXO JEXKUT.

2. Mepbl NpefoCTOPOXKHOCTH

a) Omnpe/iesnre Yachl, KOIja JA0JOKEH J0CTaBASAThes ToBap. [1o
BO3MOKHOCTH, HIOMPOCHTE BCEX MOCTABIIIKOB 3apaHee Co-
o6IIaTh 0 BpeMeHN MPUOBITUST MANIUHBI B Marasut. Ecim
9TO C/IeIaTh HEBO3MOYKHO, TO COOOIINTE TTOCTABIIUKAM, U4TO
BbI MOJKETe INPHHUMATb I'PY3 TOJbKO OJUH Pa3 B JIEHb.
YKaskuTe MOCTABIIMKAM, YTO BbI HE HECETE OTBETCTBEH-
HOCTD 32 TOBap, OCTaBJIEHHDII B MarazuHe 6e3 HaJlIexarie-
ro oOpMJIEHHUS.

a) Huxkorpaa ne pa3pema171Te BOAUTEJIAM BHOCUTDb TOBAp B Ma-
Ta3nH Yepe3 TJIABHBII BXO/[. PasrpySKa JI0JIKHaA ITPOUCXO-
JAWUTb B CIIEIIMaJIbHO OTBEJEHHOM /[JId 9TOTO MECTe, I'/IE Bbl
CMOJKETE IIPOBEPUTDH BECH TOBAp.

6) He pasperaiite paGOTHUKAM, JOCTABUBLINM TOBap, 3a6u-
paThb ImycThle KOPOOKH, GyMary, MeIIKH U MyCop.

B) HI/IKOI‘JIa He TI03BOJISIIATE paéOTHI/IKaM, JOCTaBUBIINUM TO-
Bap B Mara3dvi, 3aHUMaTbCA €r0 pa3sMEIlCHUEM. CJIG,[[I/ITG 3a
TEM, 4TOObI JIIO/IM HE HaXO/IUJIUCh B IIOMEIIEHNN Mara3mHa
nJjm CKJa/jia J0JiblIe, 4eM 9TO Tp66yeTC§I.
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I Bo3BpaTtbl TOBapa
1. Obuwmre cBepeHUs

PaboTHuK, 3aHUMAIONNIICA JOCTABKOM, MOYKET BOCIIOIb30BATHC
JUISI MOIIIEHHUYECTBA TTPOIECCOM BO3Bpara ujan o6MeHa IMOBPEXK-
JIEHHBIX ¥ HEKAYEeCTBEHHBIX TOBAPOB.

B nexoropbix (bI/IpMaX JINITA, OCYIIECTBJAIONINE TOCTaBKY, UMEIOT
MPaBO CaMOCTOSATENIbHO 3aMEHATh TOBAp B CJAydYae €ro MOBPeXK-
nernsi. Takoit yesoBeK MOKeT 3a6paTh 3TOT TOBAp M3 Mara3mHa
U TIPUBE3THU HOBBIM, TOTOBBIN K TIpogake. Ecam mepconas mara-
3WHA IJI0X0 KOHTPOJUPYET IMMOCTABKU, — 3aKa3aHHbBIN TOBAP MO/I-
MEHST KaKNM-HUOY/Ib 60JIee JICIIEBBIM.

HaHpI/IMep, B IIPOIOBOJIbCTBEHHOM Malr'a3uHE BMECTO IMOBPEIK/IEH-
HOTO SINUKA C JIUTPOBBIMU TTAKETAMHU MOJIOKA MOJCYHYT SIIIUK
OJTYJIUTPOBBIX. A TaK KaK JIOKyMEHTAJIbHO 3Ta 3aMeHa He 0OpM-
JISJIACh, TO BOJMTENIb MOMKET ITPOJIaTh BTOPOHW SIIIUK B JIPYrOM
MarasuHe.

YTo6BI TAKOTO HE MTPOM3ONIIO0, He AOMyCcKalTe 3aMeHBI TOBAPOB.
B Bamem marasune Bo3BpaT IIOBPEXKIEHHOTO WU IIPOCPOUYEHHO-
ro ToBapa M 3aKyIlKa HOBOTO JOJUKHBI OBITb CTPOTO pasjie-
JICHDI.

2. Mepbl NpenocTopoOXKHOCTH

a) Ucnombayiite ornevyaTaHHble GJaHKH 3aKa30B, KOTOPBIE
JIOJKHBI TIO/ITUCHIBATBCS YITOJTHOMOYEHHBIMI PaGOTHUKA-
MU TOJBKO TOCJIe TIOJTHOH MPUEMKH TOBapa.

6) YcranoBuTe MPOLEAYPY HPHEMKH TOBApa M BEIHUTE COOT-
BETCTBYIONHI sKypHaI. OT He3aKa3aHHOTO WJIH OMNOOTHO
JOCTaBJIEHHOTO TOBapa CJeIyeT OTKAa3bIBATHCS.

B) Onpejennre BpeMsi, KOTJa J0JKHA TIPOU3BOJAUTHCS JI0C-
TaBKa ToBapoB. I1o BO3MOKXHOCTH, TOMPOCUTE BCEX TTOCTAB-
LUKOB 3apaHee cOOOIIATh O BpeMeHU MPUOBITHS MAITUHBI
B Marazu. Ecjm 910 ciesiatb HEBO3MOXKHO, COOOIIIITE 110-
CTaBIIUKAM, YTO BbI B COCTOSHUU TPUHUMATH B JIEHD TOJIb-
KO OJTHY MAIllMHY. Y Ka)KUTe, YTO BBl HE HECETE OTBETCTBEH-
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HOCTb 32 TOBAp, OCTABJIEHHBII B MarasmHe 6e3 Ha/lJIeKalre-
T0 0(DOPMJICHNS.

r) Beaure sxypuan npuema tosapa (cm. popmy Ne 10 B 3 ruia-
Be), 4TOGbI IPEIOTBPATUTD OIJIATY OJHOTO U TOTO Ke CUe-
Ta JIBAK/IBI.

1) Huxorga ne mossoJistiite paGOTHHKAM, JOCTABUBIINM TO-
Bap B Marasui, 3aHUMATbCS €r0 Pa3MeIeHneM.

e) Huxorma me o6MenuBaiite ToBap. Beeaute B cBoeM Mara-
3WHE JIBEe OT/IeJIbHbIe (DYHKITMH: BO3BPAT MOBPEKIEHHOTO
TOBapa M 3aKkyrnka HOBoro. OdopMisiiTe Kaxk/Iyio onepa-
U0 OT/ICTTBHBIMU JIOKYMEHTAMHU.

1. BeiBoAbI

K kaxomy 6b1 croco6y BOPOBCTBA HU NPUOETAJN HEYECTHBIE
PaGOTHWKN, JOCTABJISIONINE TOBAp B Mara3wH, OHU Bceraa OyayT
IIBITATbCS 3aIyTaTh TOTO, KTO OCYIIECTBJISET IPUEMKY. Boauresnb
MOJKeT HapOuHO I[IpuexXaTb B TO BPeMs, KOT/a IIPOUCXO/UT Pas-
Tpy3Ka JAPYTHUX MAIIH, OH MOKET CaBaTh TOBAP Tak OBICTPO, YTO
32 HUM HEBO3MOJKHO Gy /IET YCJIeNTD, ero MoYepK Ha JOKYMEHTaX
MOJKET OKa3aTbCsI COBEPIIEHHO HEPa3GOPYMBBIM, OH MOJKET CKa-
3aTb, YTO OYEHb TOPOIUTCS U HE 3aX04eT K/JaTb, 10K BbI BCE
nposepure... IloMHUTE, YTO BBI — MOKyMNaTeJ b M BOAUTENIDb 0051
3aH TIO/IOXK/IaTh, MMOKA BbI He y6eIuTech, YTO TOBAP JOCTABJEH
[IPABUJIBHO U BbI MOJIYUNJIN UMEHHO TO, 34 YTO PACIMCHIBACTECD.
Ecnmn mexoropble KOpOOKM OKa3aaHMCh PACIeYaTaHHBIMU WJIH
[IOBPE’K/ICHHbIMYI, HACTAUBaliTe HAa X IIPOBEPKE B IIPUCYTCTBUU
BOJUTEJIA.

OcHoBHag 33/1a4a >KyJINKa, KOTOPBIN TTbITAETCS HAXKUTHCS 32 Balll
CYeT — 3aCTaBUTb BAac MOBEPHUTH B MPABUJIBHOCTD €T0 JeiCTBHIA.
Wnorpa on mbiTaeTcst 3aBoeBaTh JOBEpHe TPUHUMAIOIIETO TOBAP
JIPY>KECKUM ITO/IX0/IOM, MEJIKUMHU TTO/IapKaMy, BILJIOTb JI0 TIPe/I0C-
TaBJIeHUsT «OeCIIaTHbIX» 00Pa3ioB TOBapoB. TeM He MeHee He
3a0bIBaiiTe, 4TO GOJIBIINHCTBO BOJANTEIE — Jifoan yecTHble. He
CTOUT TyraTbcsl U OOBUHSITH YeJOBEKA B BOPOBCTBE TOJIBKO TIO-
TOMY, YTO OH YTOCTHUJI Bac curapeToii. OH MOXET 0Ka3aThCs Mpo-
CTO XOPOIIIUM TIAPHEM.
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E. Obpasubl 6naHkoB

Kak un B CJIyda€ BOPOBCTBa TOBApOB MNEPCOHAJIOM Mara3dmHa "
ITOKyIIaTeJIAMU, [JIA IIPEAOTBPAIl€HNA KpasK 1P /I0CTaBKeE CJIe-
AYET 1I0JIb30BaTbCA HECKOJbKUMN 6ankamu. B KaK/I0M KOHK-
PETHOM MaradmHe MOTYT IPUMEHATHCA CBOU OJIaHKU.

1. BnaHk 3akasa (dpopma Ne 9)

[Tpumep Taxoro 6saHka GbLT TIPUBE/IEH B TJaBe 3. 3allOJHSITD
3TOT JOKYMEHT CJIe[yeT MPU KaXK/JOol 3aKyIlKe ToBapa y MOCTaB-
HIMKa, BKJIIOYas CBEJEHUS O 3aMeHe MOBPEK/ICHHOIO WJIHM IIPOo-
CPOYEHHOT0 TOBApa.

2. XXypHan npuema ToBapa
(dbopma Ne 10)

ITOT JAOKYMEHT TaKiKe HOHpOéHO onucan B 3 ri1aBe. Bee TIOCTYII-
JIEHUS TOBapOB HeOéXOHI/IMO PETUCTPUPOBATD B TAKOM JKypHaJe.

3. bnaHk KOHTpONa MNocTaBKu
(bopma Ne 11)

Bo us6esxanune ommnbok IIpn BeA€HNN NOKYMEHTallun 110 II0-
CTaBKaM COBETYEM BOCII0JIb30BaTbCs ClIENNAJIbHDbIM 6JIAHKOM KOH-
TPOJIA. C ero TIOMOIIbIO MOKHO KOHTPOJINPOBATb paéoTy IIoCTaB-
IIMMKa U BOBPEMA OéHapy)KI/IBaTb "Hegocrtatku. Ha atom OJ1aHKe
(bI/IKCI/IpyIOTC}I BC€ CJjiydan BO3BpaTa TOBapOB, KaK ITOBPEXIEH-
HbIX TOBApOB, TaK M TOBapOB C UCTEKIINM CPOKOM peaJin3alnm.

Ecam BbI Gynete mosb3oBarbest 6JIaHKaMu ATOH PopMbI, Beera
IIPEJIOCTABIIANTE €ro Komuio noctasiumky. [Ipu ouepeanom pacye-
TEe C HUM BbIUUTAliTe CyMMY, yKa3aHHyo Ha 6i1anke. He sxanre,
MIOKA TTOCTABIIUK CaM BepHET JIeHbI'H NJIHM HCIPABUT CBOIO OIMUG-
Ky, — MOKeT ObITb, 9TOrO HUKOTZA He rnpousoiiner. Ecam ne
BbIUECTD 13 06IIell CYMMBI CTOMMOCTD TIOBPEXKJIEHHOTO TOBApa, B
MarasuHe BO3HUKHYT yObITKU. [loMHUTE, YTO B TaHHOI CHTyaIum
BbI — IIOKyIIaTeJIb, a TOKyIaTesb, KaK U3BECTHO, BCET/A MIPaB.
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OrnpeieiTh HATWMYWE BOBMOKHOCTU JIJISI XUIEHUH CO CTOPOHBI
TTOCTABIIIIKOB BBI CyMeeTe ¢ TIOMoIIbio padodero jmcra Ne 5. Ot-
puUIllaTebHbIE OTBETHI TOBOPSAT O CYIIECTBOBAHWM TAaKOW BO3-
MOKHOCTH. UTOOBI MPEAOTBPATUTD MTOTEPH, HEAOCTATKY CJIEIYET
ycrpanuTh. OTBeTbl 06CysKIal0Tcs B rase 11.

®opma Nell
bnaHk KOHTponA nNocTaBKH
KOHTPOJIb IIOCTABKU

Homep noctasku

HaseaHve 1 agpec komnanuu | [ata

Jata 3akasa:

HassaHue, agpec u tenecporn | Cnocob sosspara,
KOMMaHWU-NIoCTaBLUMKa: KTO 3abpan

[arta BosBpara:

Hom En.
OMEP 1 Onucanme Konuuecteo | LleHa A- | Bcero

ToBapa usmep.
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®opma Nell
(npodosxenue)

HenonHaa noctaeka

,ﬂ,OCTaBHEHO U3NnHee KOn4ecTso

HenpaBMano YKa3aHa uUeHa

ToBap noepexxzeH Npu focTaBke

BosapaT 3a onsiaty CTOUMOCTH

ToBap oTo3BaH

Lpyras npuuuHa:

Bcero:
(3ta cymma ByneT BbluTeHa U3 Hallero oYepeaHoro niarexa)

Pabouuit nuct Ne 5
BOl'IpOCbl ANA CaMOKOHTpO/A:
BOPOBCTBO NOCTaBLWHUKOB

He
Aa . 3Halo

Bce 3aKyIIKn [1e€JIaloTCA € ITOMOHIbIO
OTIeYaTaHHBIX 0JIAHKOB

Bce 3aka3bl nepe/; OTIPaBKOIl 110CTaB-
IIUKaM JOJDKHBI ObITh 3aBEPEHBI Y PY-
KOBO/ICTBA
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Pabouui nuct Ne 5

(npodosxcerue)
He
Aa Her 3Halo

[Iprem ToBapa MpOM3BOANTCS B CTIETIN-
QJIHO OTBEJICHHOM /IJIS1 9TOTO MecTe

[Tosyuennplii ToBap nposepsieTcst Ha
Hasuyre (pusndeckux /eeKToB, KOHT-
poJIIpyeTcst HOIHOTa 06beMa ITOCaBKH

,ZIJIH TTOBPEKIACHHOI'O TOBApa, IO/J0Ka-
IIIET0 BO3BpaATy IOCTaBIIUKY, OTBE/E-
HO CIlelinaJIbHOE MECTO

Bepercs sxypHaJ npuemMa ToBapa

Bce moxymeHTbI, CBSI3aHHBIE C TIPHEM-
KO ToBapa, 3aMoJHSIOT PaGOTHUKN
MarasuHa, a He CaM1 BOJMTEN

ITpoBepsieTcss cooTBeTCTBUE COJIEP-
JKUMOTO SIMUKOB U YIIAKOBOK TOBAPO-
COIIPOBOJUTE/IbHOI JOKyMeHTauu

HOJIHI/ICEiHHbIe AOKYMEHTBI O IIpueme
TOBapa OCTAlOTCA Yy CJayKallluX Mara-
31Ha W HE BO3BpalllalOTCA BOJIUTEJAM

JIutia, ocymiecTBIISIONIHE T0CTaBKY, Pas-
TPY;KAIOT TOBAp B CIEIMATHHO OTBE-
JICHHDIX MeCTaX W He TOJIb3YIOTCS TJIaB-
HBIM BXOJIOM B MarasmH

Hpe,Z[CTaBI/ITeJI}IM TIOCTaBIIMKa 3allpenla-
€TCA pa3MellaTb ToOBap Ha MOJIKaX.

ITporiecc o6MeHa TTOBPEKIEHHOTO TO-
Bapa pasOuUT Ha JIBe OIEepaiuu: BO3-
BpaT IMOBPEXJIEHHOTO TOBapa M 3a-
KYTIKa HOBOTO.
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Pa6ouunit nuct Ne5
(npodosxenue)

He
Aa Her 3Halo

JIuam, J0CTaBUBIINM TOBap B Mara-
3WH, HE PA3PEIIaeTcsi BBIHOCUTH ITyC-
ThIE SINIMKU U KOPOOKU.

Cuera TIOCTABIIUKOB BCEr/la CPaBHU-
BaIOTCA C JIOKYMEHTaMH O IIpUEMKe
TOBapa.

CueTa TIOCTaBIIUKOB TTPOBEPSIOTCS HA
HaJIM4ne M3MEHEHUH B TleHe W KoJInJe-
CTBE TOBapa.




[maBa 6
OLLUUNBKNA

Korga y criermasncToB TOProBJIM CIPAMIMBAIOT O CaMbBIX OOTITIX
IPUYMHAX BO3HUKHOBEHUS HEJOCTauyd TOBapa B MarasumHe, OHU
cpasy oTBevarot: «Hapymenne npasus BefieHIs 6yXraaTepcKoit
JIOKYMEHTAIIIU .

MbI paccMaTrpuBaeM aTy po6JeMy TOpas/Io MIMpe H aHAJTH3UPY-
€M Bce OIMNOKHU, M3-32 KOTOPhIX BO3HUKAIOT YOBITKY B Mara3uHax.
IT0, B TOM YHCJIE, U CUTYAIMH, He CBSI3aHHbIE C BOPOBCTBOM, HO,
TeM He MeHee, MPUBO/IAIINE K KpaifHe HesKelaTeJTbHBIM MOC/Ie/I-
crBusiM. Tak Kak BO3MOYKHOCTh BO3HUKHOBEHUSI ONMIMOOK TPY/HO
KOHTPOJINPOBATD C TIOMOIIIBIO KAKON-TO0 €INHOI TIPOrPaMMBbl, TO
MpeoTBpaIleHne TTOTEPh TAKOTO Poja OGbIBAET BEChbMa CJIOKHDBIM
nesioM. TeM He MeHee, eCJI PyKOBOAUTEb 3apaHee OCBEIOMJIEH O
TOM, T'JIe UMEHHO €T0 PabOTHUKHU GyyT omubaThesl Hanboiee ya-
CTO, OH MOJKET WX 3apaHee MPOMHCTPYKTUPOBATH M TEM CAMBIM
CHU3UTDH COOCTBEHHbIE TToTepH. Pe3yibTaT — 3HAYNTEIbHOE YMEHD-
[IeHre HeJoCTaul — He 3acTaBUT ceOsl 10JIr0 K/ATh.

A. 3aHnXeHune ueH

1. Obwue cBepeHUS

3aHmkenne IeH — OJaHa M3 OCHOBHBIX IMPUYMWH HEAO0CTAa4YMW TOBa-
Pa, 0COOEHHO B TEX CJIydadx, KorJa KOHTPOJIb 3a HeHOOépaSOBa-
HMEM HEJOCTaTOYHO OTpaéOTaH. B 6osipinHCTBE MarasmHOB JLIA
pacde€Ta CTOMMOCTH TOBapa UCIIOJIb3YIOT METO/ OII€EHKN PO3HNY-
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HOI crouMoctr. Ecan HOZIOéHaH IIpaKTUKa IIpuHATa U 'y Bac, TO
IIPU pacCCUY€Tax HE 3a0bIBaiiTe YUUTbIBAThb BCE N3MECHECHUSA II€H Ha
TOBaphbl.

B riaBe 1 MbI yske TpUBOANIN IPUMED, MITIOCTPUPYIONNN BO3-
HUKHOBeHUE HeocTaun. O6paTuMcs K HeMY ellle pa3 W IPe/IIo-
JIOXKUM, 9UTO:

® 00beM PO3HUYHBIX TPOIAK IO MOJHONU CTOUMOCTU COCTa-
Bt 975 000 moJapos;

® 06beM PO3HMYHBIX NPOAAX € 25 %-U CKUJKOH paBeH
100 000 monnmapos;

® Bcero ke MpoJaHo ToBapoB Ha cymmy 1 075000 mposna-
POB.

Nrak, o6bem mpogask coctapit 1 075 000 gomapos, HO 3aricu
KaccoBoro anmapara nokasbisaiot Juirb 1 050 000. Kyna nemmicn
25 000 nonnapos?

Mpumep
CroumocTb CroumocTtb
npoaaxwu 3aKynKu
ToBap Ha Hauano nepvona 0 0
3aKynku $ 800 000 $ 1200 000

(ToproBas HaueHka cocTaBnseT
50 % cTomumocTw)
(800 000 x 1,5 =1200 000)

Bcero ToBapoB Ass npopaxu $ 800 000 $ 1200 000

CroumocTHOM KO3hpHLMEHT
(800000,/1200000 = 66,67 %)

Mpopaxw $ 1050 000
Ocratok $ 150 000

Korza niena, 110 KOTopoii IIpojiaeTcs ToBap, yMeHbIIAeTcs, CIe/yeT
YUUTBIBATb PA3HUILY MEXK/Y I1IepBOHAYAJbHON 1IEHOW U 1IEHO €O
CKM/JIKOH. ITO U Ha3blBAETCS 3aHUKCHUEM I[CHBDI.

B HepBOﬁ TJlaB€ Mbl IIO/ICUUTAJIN, YTO HEAOCTa4Ya B IIPUBEAEHHOM

npumepe coctaBuaa 25 000 mosmapos. Kaxercs, 4to ToBap Ha
YKa3aHHYI0 CyMMY HEBEIOMBIM 06pa3oM Mcye3, HO TaK JIM 3TO Ha
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camoM Jenie? IIpousonura ommbka — He OBLIO YUTEHO 3aHUKE-
HUe TeHbl — W MarasuH mnoxnec 6GoJipiive yobITKU. KoHneuno, He-
MpaBUJIbHBIN pacuyeT 06beMa PO3ZHUUYHBIX IIPOJIasK TOBapa MOKET
MOBJIMSATH HA BEJWUUHY HEJOCTAuM TOJBKO B TOM CJydae, eCJIu
BBI TI0JIb3YETECh METOJIOM OIIEHKH MPOJaXK 0 PO3HUYIHOI CTO-
umoctu. Ceityac, Korja BO MHOTUX Mara3mHax CTOHUT CJIOKHOE
060pyIOBaHNE ydyeTa TOCTYTIIEHUS U IPOJIa’KU TOBAPOB, BCe pac-
YeThI TPOU3BOJIATCS TIOCPE/ICTBOM MTPUCBANBAHUS KaXK/IOH TPYTI-
1€ TOBAPOB WH/IMBUIYAJBHOTO HOMEPA, TO €CTh METO/IOM OIIEHKH
Mpojiask 1o cebecronmocT. Heo6X0AMMO OTMETHTD, UTO, TIPUMe-
HsIST METOJT pacueta oObeMa Mpojiask, OCHOBAHHBIN Ha TICHE 3aKyTI-
KU TOBApOB, B pacyerax CTOMMOCTH MMEIOIIErocsi ToBapa 4acTo
JIOTTYCKAIOT aHAJIOTUYHBIE OMMUOKN U B OYXTAJITEPCKUX OTUETAX.

2. Mepbl NpefoCTOPOXKHOCTH

@uxcupyiite Bee nsmenenus e (cm. popmy Ne 12) u coorser-
CTBEHHO IEPECYUTHIBAIITE CTOMMOCTD TOBApA.

B. 3aBbiweHue ueH
1. Obuwure cBepeHus

OumobKy 1pu y4yeTe TOPTrOBOW HAICHKU MPHUBOJAT K IPOTHBO-
MOJIOXKHBIM pe3yJibTataM. Ec/m 1eHa mpoJjaku yBeJInunIach, a B
pacdeTe CTOMMOCTH TOBapa 3TO HE OTPaXeHO, TO HejxocTada Oy-
JIeT 3aHMKeHa. ITO B CBOIO OYepPe/Ib MOXKET CO3/IaTh BIleYaTIeHIe,
6yzTo Yy Maraguta Het 1pob6JieM ¢ HeJ[oCTavyell ToBapa, a cJie[0Ba-
TEJbHO, He HY>KHO IPUHUMATh HUKAKUX MEP K ee COKPAIEHHUIO.
Wnn a10 HaBeseT Bac Ha MBICJAb O TOM, YTOObI YMEHDBIIUTD
YHCJIO COTPYIHUKOB, OTBEYAIOINX 32 COXPAHHOCTD ToBapa u 06o-
pynosanusi. Hy, a B pesy/ibrare Bbl 1OJyduTe eie GOJbIIYIO
HeocTavy.

2. Mepbl NpefoCTOPOXKHOCTH

Dukcupyiite Bce maMeHenus 1eH B dopme Ne 12 u cooTBeT-
CTBEHHO TIePeCYNTBIBAlTE CTOMMOCTD TOBApa.
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B. Kacca

1. Obwue cBepeHUS

Kacca — aro To MecTo B Marasute, Ijie IOCTOSIHHO JIOILyCKaeTcs
MHO’KECTBO OIMUGOK, KOTOPbIE TIOPOii CTAHOBSTCS TJIABHBIMHU (PaK-
TOpaMH YBEJUYEHUS TOBApHOU HegocTauyu. TyT yske HeBakKHO,
KaKNM CII0cO60M BbI Gy/leTe ee pacCUNThIBATD — IO PO3HUYHOIL
WJIN 110 3aKyTIOYHOH 11eHe. Hampumep, Kaccup MOKeT HellpaBUJIb-
HO BBECTH CYMMy, M B pacyere IO IleHe IPOJaku HejocTadya
OKasKeTcsI MeHbIle. [IponsumocTpupyeM aTy OMIHOKY.

Mpopgaxku MpaBunbHO HenpaBunbHo
5 x $ 125,00 $ 625,00
5 x $ 105,00 $ 525,00
CroumocTHOM KO3dhdorumreHT
(66,67 %)
Mpopaxu $ 416,69 $ 350,02
HepocTtaum us-3a owwmbku $ 66,67
(416,69 — 350,02)

[onyiientas omubka He TOJbKO BJUSET HA HEIOCTAUY TOBApa,
HO ¥ TIPUBOJAMT K ducTOMy YOBITKY B pasmepe 100 mosiapos

($625-$ 525).

OumbKN KacCUpOB BJIMSIOT W HA pacueTbl oObeMa MPOJakK 0
ce6ectonmocTr. Kaccup MOKeT HelpaBUJIbHO BBECTH 3aIUCH O
KOJINYECTBE TIPOJIAHHOTO TOBapa, YTO TOXKE IPUBE/CT K Hel0CTa-
ve. BoT Kak 3TO BBITJISA/NUT.

LleHa npoaax CroumocTb
Tosap Ne 123456 $ 100,00 $ 75,00
Tosap Ne 123465 $ 50,00 $ 38,00

HonxHo 6bITb YkazaHo
Tosap Ne 123456 $100,00
Toeap Ne 123465 $ 50,00
MNameHeHWe B cTOMMOCTH TOBapa $75,00 $ 38,00
Hepoctaua (75,00 — 38,00) $ 37,00
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2. Mepbl NpefoCTOPOXKHOCTH

CpasHuBaiiTe 1ieHy, yKa3aHHYy0 Ha aTuKeTKe (IleHHUKe) ToBapa u
BBICBEUMBAIOIIYIOCS HA JMCILIee KaccoBoro ammapara. Ha Bi6u-
TOM YeKe [POBepbTe MPABUJIBHOCTb YKA3aHHOTO KOJMYECTBA TO-
Bapa.

. 3TUKeTKM

1. Obwue cBepeHUS

Bo MHormx marazmHax Ha KaXKIbIll TPOJAIONIAIICS TOBAap HAKJIEN-
BaeTCs MHAMBUYa bHAs aTHKeTKa. [Ipu pacyere y Kaccol B 9TUX
yCJIOBUSAX HanboJiee pacIpOCTPAHEHHON OIMMOKON MOJKET CTaTh
BBO/I HETIPABUJIbHOI 1ieHbl. [Ipu HakJelike 3TUKETOK PaGOTHUK
MOJKET CJIYYaiHO yKa3arh He TOT HOMep UJIH HEelIPABUJIbHYIO [eHY
KOHKPETHOTO TOBapa.

B marasunax, rie npuMeHsiercsd aJeKTPOHHAI CUCTEMa CUUTbIBA-
HUS JAHHBIX CO TTPUX-KO/Ia, HEITPaBUJIbHbIC JAHHDBIE MOTYT ObITH
BHECEHbI B KOMIIBIOTEP U TOKymarean OyAyT ILJIATUTb HE Ty
1[eHy, 10 KOTOPOI ToBap 0JKeH ObLT MPOIaBaThCs.

Ecin k tomy ske B Marasumne pacdyer oObeMa MPOJAK TOBapa
IIPOM3BOIUTCS 110 METO/Y PO3HUYHON IIEHbI, TO Y BAC HOSBSITCS
1 HeaoCTada, u yébITKI/I B BUu/e He[[OHOJIy‘ieHHOﬁ HpI/IébUII/I.

2. Mepbl NpesocTOpPOXKHOCTH

CpaBHHBafITe 1EHYy, YKa3aHHYIO Ha 9TUKETKE-IICHHUKE TOBapa 1
BbICBEUYMBAIONIYIOCA Ha JUCILJIEE KaCCOBOTO allllapaTa.

CueHapuii nepBsbii:

HenpasuibHo yka3aHa 1eHa Ha STHKETKE

Ha nennuke crepeocucrembr, crosiieil 229 1oa1apoB, yKa3aHbl

HETPaBUIbHbIE JAHHbIE — TIPOCTABJIEH HEBEPHDBII HOMEDP TOBapa.

Kora kaccup BBOIUT 9TOT HOMEP B KACCOBBI ammapar, Ha Juc-

miee mnosiasiercs nena — 36 posmapoB. Kaccup He 3ameuaet

SIBHOTO HECOOTBETCTBUS BH/Ia TOBapa M €ro IeHbI, B pe3yJbTare
MarasuH TepruT YObITOK B pazMmepe 193 nosmapos.
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Koutpoaupyiite ciabbie cTopoHbI

® HemocTaTouHbIl yPOBEHD MOATOTOBKHU TIEPCOHAJA. XOPO-
U Kaccup I0JKeH 3HATH T[eHbI TOBAPOB M KOHTPOJHPO-
BaTb IICHHUKN.

O. OwnbKkn npu pgocrtaBkKe
TOBapoB Ha AOM

1. ObwMe cBepeHUS

ITpu mocTaBKe TOBAPOB HA JJOM TOXKE BO3HUKAET HEMAJIO OIIHOOK,
BJMSIOMUX Ha 06beM IIpojask MarasuHa. Hanpumep, mokynaresb
OILIATUJI TOBAP, KOTOPDL OyAeT MO3/iHee JOCTABJICH eMy Ha JJOM.
Ho corpynnnk, o6padaTbIBAIONIIIL €T0 3aKa3 B OT/IEJIe TOCTaBK,
MOXKET HElIPABI/ILHO 3aIUCATh JAHHBIE O KOJIITYECTBE TOBAPA, MIpe-
Ha3HAYCHHOI'O K OTIIPaBKe, U OTOCJIATD IIOKYIIATE IO TOBAPOB GOJIbIIE,
4eM TOT OILIATHJI, & TO U IIPOCTO OOCUUTATBCS IIPU IIOIPY3Ke
TOBapa Ha MallnHy.

2. Mepbl NpesocToOpPOXKHOCTH

a) Cpenaiite Tak, yToObI BCE 3aKa3bl MPOBEPSINCDH BAKIbI
Pa3HBIMU JIIO/IbMH.

6) IIpoBoMTE BHE3ANHBIE TIPOBEPKH.

E. Npuem TOBapa
1. ObwMe cBepeHUS

He menee yacto omuOKM BO3HUKAIOT U TIPU IIPUEME TOBapa.
Ecim paGoTHUK, TPUHUMAIOTIINI TOBAp, XaJaTHO OTHOCUTCS K CBO-
UM O0SI3AaHHOCTSIM, OH MOYKET PACIIUCATBCS 32 TIOJTyYeHHE TIOBPEXK-
JICHHDBIX TPY30B WJIU IPY30B, MOJTYYEHHBIX B HEJOCTATOYHOM KO-
JudecTBe. JTO Be/leT K YBEJMUEHNIO HejocTaun. Tak Kak ToBap
6bLT IPUHAT 6e3 MPOBEPKH, OecroJie3HO 06palnaThbCs K KoMIla-
HUU-TIOCTABIIUKY 3a KOMIIEHCaIneil niam oOMeHoM. BoiBaeT 1 Tax,
YTO HEBHUMATEJIbHBIN PAOOTHUK PACIMCHIBAETCS 32 TOBAP, KOTO-
pblit aske He ObLI JIOCTaBJIEH B MarasuH.
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CueHapuii BTOpoWH:

OumubKa npu J0CTaBKe ToBapa

[ToxkymaTesib 3aKa3bIBAET U OTLIAYMBAET JICCATH YIIAKOBOK HEKOE-

ro npojykra. Korja oTBeTCTBEHHDIH 32 TOCTaBKY paGOTHUK 0hop-

MJISIET 3aKa3 Ha OTIIPABKY TOBapa, OH JIeJAeT OMMUOKY W 3aIUChHI-

Baet 100 ymakoBoK, 4TO 711 Mara3nHa o3HavaeT notepio 90 eqmHnIg
3TOTO MPOJIYKTA.

KouTtpomupyiite ciabbie CTOPOHBI
® [lepes oTnpaBKoil He IPOM3BOINTCA CBEPKA 3aKa3a U YeKa.

° ypOBeHb IIOZATOTOBKH II€EPCOHaJ/JIa HEAOCTATOYHO BBICOK.

2. Mepbl NpepfoCTOPOXKHOCTH

a) Bce JOKYMEHTDI, 3all0JITHAEMbIE OT PYKU, JOJIKHDI O(I)OpM-
JIATBCA YETKO U pa36oqu/IBo.

6) TIpoBepsiiTe KOMMYECTBO MPUHATOrO TOBapa W HaJIUUYKe
CKPBITBIX /1e(DeKTOB.

B) Perucrpupyiite Bce cirydan oGHapysKeHHs TTOBPEK/ICHHO-
ro toBapa (cm. gopmy Ne 13 B rraBe 6).

X. BbinnaTtbl 3a Bo3BpaT ToBapa
1. Obuwure cBepeHUs

Omm6KN, BO3HUKAIOIIME MIPH BBITIJIATaX 32 BO3BPAT TOBApA,
3TO ellle O/[Ha IIPUYNHA, BJIUAIONIAS Ha BeJIMYUHY HegocTauu. Ecim
Kaccup, Bo3Bpalllasi IeHbI'H, He CPAaBHUBAET TIEPBOHAYAJIBHYIO HIEHY
IPOJIAKU U BO3BPAI[AEMYIO CYMMY JI€HET, OH MOKET IPUYUHUTD
YOBITOK MarasmHy.

Hampmmep, ¢ Tex mop kak ToBap ObLI TPOJAaH, IleHA HAa HEro
MorJa yBeanunTbes. Ho nokymnaresb-To miaTuy MeHblie, 1 ecJIu
He TIPOBEPUTD €ro Y€K MJIU CTAPbBIil IIEHHNUK, TO MOKHO 110 OIuG-
Ke BBIJIATHTD TIPU BO3BPaTe JEHEKHYIO CYMMY, O KOTOPOIi CO06-
AT KOMIBIOTEP, TO €CTh GOJIBINYIO, ueM caeayT. Eine onun Bapu-
AHT HECOOTBETCTBUS I[EHb! MTOKYIIKM M OTIYCKHOH I[EHbI TOBapa
B JIAHHBIII MOMEHT — KOT/la MOKyIaTeJ b NMPHOOPET UTO-TO BO
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BpeEMA paCIIpoJarKu. SZIGCI) CyHI€CTBYET BO3MOKHOCTDH, YTO KacC-
CUp He OépaTI/IT BHUMaHNA Ha TIPUMEHABIIYIOCA B TOT MOMEHT
CKUAKY 1 BbIIJIATUT ITOKYIIATEJ/IIO IIOJIHYIO0 CTOMMOCTD TOBapa.

2. Mepbl NpepsoCTOPOXKHOCTH

3.) CpaBHHBafITe 1I€HY, BbICBECUNBAIOIIYIOCA Ha JUCILJIEE KacC-
COBOT'O allllapaTa, C yKaBaHHOfI B YEKe NJIM Ha 3TUKETKE.

6) Bce IOKYMEHTDI, 3a0JIHsIeMble OT PYKH, J0JKHBI 0hOpM-
JIATBCST YeTKO M Pa36bopUHBO.

B) TIpoBepstiiTe KOJIMIECTBO MPOJAHHOTO TOBApA.

CueHapui TpeTui:
Omu6Ka npH BBIJIATE JEHET
3a BO3BpaT TOBapa

Ha pacnipogaske Hekuii ToBap crons 12 10711apoB 3a e[MHAILY, a
o6bIuHas ero 1ena pasusiercs 35 posuiapam. [lokymnarensb mpuob-
peJi TpU eIMHMIIBI TOBapa W 3araaTuy 36 10JmapoB. 3aTeM OH
BO3BPATUJI O/IMH U3 TIPEIMETOB, HO KACCUP He O6PATUT BHUMAHUS
Ha [PE/IOCTABJIECHHYIO CKH/IKY U YKa3aJI TIOJHYTO CTOUMOCTD TOBapa
(cHWKeHHas 1leHa B ATOT MOMEHT y’Ke He MPUMEHSAJIach W Ha
JIUCILJIEE KACCOBOTO alllapara BbICBeYNBAIACh 0ObIYHASL).

PesyabraTr — mokymnaresb moJydaer 35 10JJIapOB BMECTO TO-
JIO>KeHHDbIX 12.

Kourposmpyiite ciabbie CTOPOHBI

e Kaccup He OMHTEpecoBasCs 1eHON TTOKYTKM TOBapa.

3. Tenexkn ana ToBapa

1. Obuwmre cBepeHus

Nuorga xaccupbl 3a0bIBAIOT 3aTJITHYTh HAa CaMOe THO TeJIeKKH,
Ky/la ToKynaTegn OObIYHO KJAAyT HauboJjiee TsKesble TOBa-
pbl. Beprukanbno paciio/ioskenuble IIaKeTbl B 0OBepXy 3arpy-
JKEHHOU TeJsIesKKe MOIYT CKpbIBaTbh HaXO/AMecd 32 HUMU IIpej-
MeTbI.
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2. Mepbl NpefoCTOPOXKHOCTH

a) IIposepsiiTe Bce MJI0X0 BUANMBIE MECTA B TEJIEKKAX MOKY-
rareJiei.
6) IIpoBepsiiTe KOJMYECTBO MPOJAHHOTO TOBAPA.

U. Acnonb3oBaHue ToBapa
BHYTPM MarasuHa

1. Obwue cBepeHUS

Wuorpa nepcoHas Marasuna 6eper TOBaphl CO CKJaja /s co0-
CTBeHHBIX HYK/I. IloKa Takas mpakTWKa He Havyaja MIPUHOCUTD
yOBITKH, CJIe[[yeT HaJIAANTh YIeT U KOHTposb. Clncanne ToBapa B
Mara3uHe MpuObLIA He IPUHOCUT, HO 3HAHUE O TOM, YTO JKe CJIy-
YUJIOCh C 9TUM TOBApOM, MOJKET IPUHECTU OIIPEACJICHHYIO BbITO-
ny. Ecom mpenmer He ObLI cTicaH, TO B KOHIIE TO/IA €T0 BKIIOYAT
B HeocTavy. JTO MOKET HATOJIKHYTH BJIAJE/blla Mara3wHa Ha
MDICJIb O TOM, YTO JleJia y Hero 0OCTOAT XysKe, 4eM Ha CaMOM JIeJie,
a JIJIs YMEHbITeHNs YOBITKOB OY/IyT 3aTPAYeHbI JJOTTOJTHUTEIbHDIC
He3arJIaHMPOBaHHbIe cpe/icTBa. Ho ecsm ToBap cnmcaH, K npuMe-
Py, Ha BHYTPUXO3SICTBEHHDbIE HY K/IbI, BJIAJIeJIel] MarasuHa 6y 1eT
3HaTh WX BeJumunHy (4ro HemasoBakHO). K TOMy ke OH He
OyZIeT JIOMATh rOJIOBY HAJl IPUYMHON HEZOCTAY.

2. Mepbl NpefoCTOPOXKHOCTH

®Duxkcupyiite Bce caydan UCIOIb30BAHUA TOBapa Ha HY>K/bl Ma-
rasuma.

K. NMoBpexpeHHbIN TOBap

1. Obwue cBepeHUS

Kak u B ciiyudae co CucaHueM, ITOBPEX/IEHHbII ToBap, He 0hopM-
JIEHHBII1 COOTBETCTBYIONIUM 00Pa30M, MOKET [IPUUUHUTD JIOIIOJIHY-
TeJIbHbIE YOBITKI. XOTSI CIIMCAHNE HETOHOTO TOBAPA U HE MTPUHO-
CHUT BUJINMOII IPUOBLIN, OHO HO3BOJISIET U36EKATD 1IEJIOT0 Psi/ia
HEHY>KHBIX OIMNOOK.
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Peructpupyst noBpexAeHNs, MOKHO OIPEIEJUTH TOBAPDI, € KO-
TOPBIMH TTOCTOSTHHO YTO-TO cJiydaeTcs. Ecju B OfHOM W3 usje-
JIAH CJTUIITKOM 9acTO OGHAPYSKUBAIOTCS Ie(DEKTDI, CIEAYET TTO/Y-
MaTb O TOM, CTOUT JW B JaJIbHEWIIeM 3aKylaTbh €ro y 3TOTO
nocraBika. Ilogymaiite ¥ 0 TOM, Kak OTpa3uTCs Ha MMUJDKE
Mara3mHa Ipojiaska UCIOPYEHHBIX TOBAPOB.

WuTtepecyiiTech y cayKaluX TPUUYNHAME MTOPYHM TOBapa — MO-
JKeT ObITh, 9TO MIPOUCXOUT He caydaiino. He aBisiorcest mckmove-
HUSIMU CUTYAIH, KOT/Ia PAaGOTHUKN MaraznHa HaMepeHHO MOPTST
BeIb, YTOOBI IOTOM KYTHTD ee o 6pocoBoii TieHe. [loatomy mpa-
BOM ITPO/IaBATh TaKUeE TOBAPBI JOJLKHBI 001a/1aTh TOJbKO CJIyKa-
THe M3 YHCJIa YIpaBaeHdecKoro mepconanta. Hy:xHo Bectn 3amu-
CH O TIPO/IA’KaX HETO/IHBIX TOBAPOB paboTHUKAM MarasuHa. Ecim
y KOTO-TO M3 HUX TIOCTOSTHHO OTMEYAIOTCS cIydan OGHAPYKeHUs
HEKAYeCTBEHHBIX TIPEIMETOB, MTPOBEIUTE JIOTIOJHUTETLHOE paccJie-
JIOBaHYE.

2. Mepbl NpesocTOpPOXKHOCTH

Peructpupyiite Bce caydan mnospesxkaenus tosapa (cMm. ¢dop-
My Ne 13).

N1. NMycTble ynakoBKu

1. Obuwure cBepeHUs

Ecnu B marasune OéHapy)KI/IBaIOTCH IIyCTbl€ YIIaKOBKH, a TOBaAp
13 HUX MCYE3, HYKHO €ro CIincaTb. IIo Bo3MOKHOCTH HeOéXOHI/IMO
CJIeJUTb, KaKOIro po/ia TOBapbl MPpOITa/laioT HanboJjiee 4acTo. ITo
ITOMOJKET OIIPEAEC/INTb TOBApbl, TaK CKa3aTb, «ITOBbIHNIEHHOTO CITPO-
Ca»y HOXI/ITI/ITE]IGIL/'I, a 3HA4YUT, Bbl CyMeeTe IPUHATb COOTBETCTBYIO-
e MEpbI IPEAOCTOPOKHOCTU, YCTPAHUTD UJIN CAETAaTb HEJAOCTYII-
HBIMU HauboJiee OIlaCHble B 9TOM CMBICJIE MeCTa MarasuHa.

2. Mepbl NpefoCTOPOXKHOCTH

3amnmcoIBaiiTe Bce crydan OOHAPY:KeHUsI B Mara3uHe MyCThIX yIIa-
KoBOK (cM. popmy Ne 13).
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M. PacuyeTbl Konun4yecTtBa
MMerwLlerocss Tosapa

1. Obwue cBepeHUS

Ouenb yacTo omuOKN BO3HUKAIOT IIPU MHBEHTAPU3AIIN TOBAPA.

WuBentapusaiysi — HeOTbeMJIeMast YacTb paboThl JI060ro Mara-
suna. [IpoBozsr ee, 60 HEMOCPEICTBEHHO MTO/ICYUTHIBAST IMEIO-
iicd Ha CKJa/ie 1 TOPTOBOM 3aJie TOBap, JUO0 PACYCTHBIM ITy-
TeM, UCIO0JIb3Y$1 JJOKYMEHTDBI O IOCTYIIJIEHUH 1 1TPO/Iaske TOBAPOB.

Omm6KN, BOHUKAIOITME B XO/Ie MHBEHTAPU3AIINY, MOTYT OTPAYKATHCS
Ha T0Ka3aTesistX JIeITeJbHOCTH Mara3uHa JIINTETbHOE BpeMs —
O/IMH-/IBa Toja, a MHOT1a 1 JOJIbIIIE.

Hamnpumep, B Havase rosia y Bac umeetcst SO peiMeToB CTOMMO-
crpio 10 gommapoB Kaxkapii. 3a roj Mara3us 3akymaer emnge 110
TaKMX JKe TpeaMeToB u mpojaaet 60. B KoHIle 0TUeTHOTO reproa
Ha noskax ocraercst 100 mpenmeToB. B MHBEHTApHBIX 3aIMUCAX
3TO OTPAKAETCS CJAEAYIOMUM 06Pa30OM.

B nauane ropa 50 x $ 10,00 $ 500,00
3aKynku 110 x $ 10,00 $1100,00
Mpopaxwu 60 x $ 10,00

Wtor Ha koHel roga: $1000,00

Ecnn TIo/ACYET TOBapa MpOBOAUTCA HENTPAaBUJIbHO, TO 3allMCh MO-
JKET, K IIPUMEPY, BbITJIA/IETD TaK.

ToBapa Mo [OKyMeHTaMm 50 x $ 10,00 $1000,00
ToBapa Ha ckiage 90 x $ 10,00 $ 900,00
Hepoctaua Ha cknage $100,00

B crenyiorem roy nokazatesib « CTOMMOCTb TOBAPOB Ha HAYAJIO
rogas Oyner pasustbest ne 1000 gonmapos, a 900.

Ecan IIpr MOCJEAYIOMNX pacueTax KOJNYECTBa TOBapa o1mmboOK
HE 6y21€T, TO HpOHSOfIlIeT Kak ObI yBesmM4Y€eHne KoJIn4eCTBa NMEIo-
HIETOCA TOBapa, YTO YMEHbIINUT HaKOIIMBIIYIOCA 3a TeKYH_[Hﬁ o/
HEAO0CTauy. B wurtore BbI Tak u He y3Ha€eTe O HpO6JI€MaX, cylie-
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CTBYIOIIMX B BaleM Marazuie. [Ipu ucnosib3oBanun MeTo/ia pac-
Yera 10 PO3HUYHON IieHe Jo6ast onmOKa B MO/ICUYETaX MPUBEIET
K HEMTPaBUJIHbHOMY YKa3aHUIO KOJMYECTBA UMEIOIIErocs ToBapa ,
KaK CJIE/ICTBUE, K yBeJIMYeHUIO HejocTaun. [TokaskeM aTo Ha cJie-
JIYIOITIEM TIPUMEpE:

MakTHyeckoe coCTosiHUE

10 npeametoe x $ 100 gonnapos $1000
Toproeas HaueHka (25 %) $ 250
3akynouHas cToMmocTb (ToBap B HasMumK) $ 750

OwwuboyHoe cocTosiHue, 3aPUKCUPOBAHHOE

9 npegmetos x $ 100 gonnapos $ 900
1 npeamet x $ 10 $10
WNtoro: PosHuuHas ctoumocTb ToBapa $ 910
Toprosas HaueHka (25 %) $ 227
3aKynouHasi cTouMocTb (ToBap B HanMuMK) $ 683
MaKTHyecku Bbl1o 3aKynieHo $ 750
HepocTaua ToBapa ($ 750 — $ 683) $ 67

B nepBoM npuMepe 6yXraiTepcKue pacyeTsl TT0Ka3au, 4To OCTa-
ToK ToBapa cocrasysier $ 750 — memocraun mer. Bo BrOopoM
cJIydae B MarasmHe 3aUKCHPOBaHA HEOCTaua TOBapa HA CYMMY
$ 67, xots1 Ha Jiesie 57O POCTO OMUOKA B 3AMUCSX.

Ecimm nosib3oBarbes METOIOM pacuera HeJoCTauyu ToBapa Io ero
ce6eCTONMOCTH, TO OIMHOKN TIPOCXOAT B IBYX CIydasx. Bo-mep-
BBIX, IPU MIPOCTOM TIOZICYETE TOBApa PAGOTHUK MOKET OMUOUTD-
CS1 U COCUUTATD He BCe IIPe/IMeThbl, HaXo/dluecs Ha MoJIKax. JTO
yoKke IPUBOAUT K HeJocTade. Bo BTOPLIX, Jaske ecyu IOJACUET
MPOU3BE/IEH MPABUJILHO, MOXKET OBITH JIOMyIIeHa OMTNOKa MPH 3a-
[ycy HOMepa TOBapa MJIM €ro 3aKylouHoil nenbl. Eciau nemna
c/Iy4ailHO OKaskeTcsl 3aBbILUIEHHON, TO KOJIMYECTBO TOBapa «yBe-
anyuresy . OHAKO UCIPABUTD 9TO YIA€TCs TOJIbKO [IPU CJIe/yI0-
1Tell MHBEHTapU3aliii.
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Anajyiornvnble TpO6JIeMbl BO3HUKAIOT B T€X CJAYYasX, KOTIa NMe-
otasicst y Bac uagopmaiys HerosHa. Eciu Bce JaHHbBIE O T10-
CTYIJICHUSIX TOBapa He OYAYT COOTBETCTBYIONMM 06pa3oM (huK-
CHPOBATHCS, BBl B HMTOTE MOJYYHTE HEBEPHYIO CTOMMOCTD
MMEIOIIETOCsT TOBAPA.

B posHUYHOIT TOPTOBJIE HEPEAKN CUTYAIINH, KOT/A JOCTaBKa HO-
BBIX HAPTHUIl TOBapa IMPOU3BOIUTCS HENIOCPEJACTBEHHO TIEPE]] UH-
BeHTapusaimueil. Ecam KOHTpob 3a MOCTaBKaMU HEIOCTATOTHO
OTJIaKEH, HOByIO IapTUIo MOFyT IIPOCTO ITOJIOKUTDH I‘I[e-HI/IéyI[b B
CTOPOHKE U He cocuuTaTh. Tem He MeHee YeK 3a aTOT ToBap ObLI
OTLIAYeH elrle JI0 TIPOBE/ICHNS PACYETOB, MOATOMY B MarasmHe BO3-
HUKHET HEJI0CTada, a CTOMMOCTb UMeIoIIerocst Topapa GyieT 3a-
BbIIIICHA.

Oco6oe BHUMaHUE CJEJyeT Y/AeSTh YaCTUYHBIM TTOCTaBKaM BO
BpeMsi 1IpOBeJleHnst MHBeHTapusaiu. Hepeako Ha BCIO HapTHIO
TOBapa MPEIOCTABJISETCS €MHBIN CUET, XOTS TOCTABKA IIPONU3BO-
JAUTCA 4aCTAMU U Ha ,[IaHHbeI MOMEHT TOBap IOJIY4Y€H HE IMOJIHO-
cTbio. PyKOBO/ICTBO MarasuHa JIOJKHO 3HATh, YTO COCTABJIEHHE
JOKYMEHTAIMK O TAKMX MOCTABKAX MOYKHO /IOBEPUTD TOJIBKO Ca-
MbIM OITBITHBIM paéOTHI/IKaM, OTJIMYHO TTOHUMAIOMINM TTPONUCXOIA~
IMe TIPOIECChl U OCO3HAIONINM BCIO MOJHOTY OTBETCTBEHHOCTH
3a OMMUOKM B pacyeTrax.

2. Mepbl NpefoCTOPOXKHOCTH

a) TIpu KaskJ0M IPOBE/ICHUY MHBEHTAPU3AIINH JleJTaliTe yIiop
Ha aKKyPaTHOCTb BCEX PACUCTOB.

6) Bce mokyMeHTbl, 0hopMIIsieMbie OT PYKHU, OJKHBI 3a110J1-
HATBCS YE€TKO M pa3bopuuBo.

H. O6pa3ubl 6naHkoB

1. OTyeT O NOBBIWEHUAX W MOHUIKEHUAX
ueH (dhopma Ne 12)

Ecom B Marazune npuMeHsieTCs MeTo/ pacyeTa HeJOCTauyl TOBa-
pa 1Mo PO3HUYHBIM I[eHaM, TO PAaOOTHUKH JIOJIKHBI 3HATH O HEOO-
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XOMMOCTH (DUKCAIUU BCeX M3MeHeHwit 1eH. [loab3ysich criernu-
ampupiMu Gnankamu (cM. popmy Ne 12), mo6oii cirysKauuii cMo-
JKeT yKasaTh: Kor/a Oblja n3MeHeHa IleHa TOBapa, CKOJIbKO TIpe/-
METOB TOMAJIO TIO/T IAHHOE U3MEHEHUE U OTTPEETUTH OOIIYIO CyMMY
(pasHuILy) /751 MCTIOJIb30BAHKSI B OCIEAYIONMX PacyeTax.

®opma Ne12
OTueT O NOBBLIWEHUAX U CHUXKEHUAX LieH

INOBBINIEHME /TIOHUKEHUE IIEHbI HA TOBAP

Homep Onucanme | Konuu. Crapas Hosas Yeenuu./

Cymma
ToBapa ueHa ueHa YMeHb.

Bcero nosbiweHHit / NOHUXeHHI LeH

2. bnaHk cnucaHus ToBapa
(dbopma Ne 13)

Ecnu noBpeskieHHbII uin yKpaJeHHbI ToBap He 0(GOPMUTDH
COOTBETCTBYIOIIMM 00Pa30M, TO B KOHIIE TO/Ia €r0 CTOMMOCTD JI0-
6aButcst K o6mieit Hemocrave. CriMcbiBaHne TaKUX TOBAPOB He
[IPUHOCUT MAra3uHy HUKAKO MPUObLIN, HO 3aTO IOMOraeT oOHa-
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PYKUTD TTpo6seMy. Eci crimcbiBaeTcst CJAUIIKOM MHOTO TOBapa,
TO CJIE/Iy€eT MPEANPUHSATD JTOTIOJHUTEIbHBIE 1€HCTBUS, YTOOBI OII-
pelesuTh MPUYUHY 9TOTO, BHECTH HEOOXOJMMble M3MEHEHUS B
nporiecc paGoThl U yBEJTMUUTH TPUOLLTL. C MOMOTIBIO OJIaHKA,
MPEJICTABJIECHHOTO HUKE, PAaGOTHUKKM MarazmHa MOTYT (DUKCUPO-
BaTh Bce crcanust ToBapoB. C ero moMoIbio MOKHO YUYUTBIBATD
CTOMMOCTD TTOBPEXK/ICHHBIX TOBAPOB, & TAK)Ke TEX MPEAMETOB, KO-
TOpbIe TIPOMAJIN U3 MyCTBIX KOPOOOK, HAWJICHHBIX B Mara3wHe.
Bouee Toro, B aTOM 3Ke 6s1aHKE MOXKHO (PUKCHPOBATH MCIIOJIB30-
BaHUE TOBAPOB B HYJK/IaX MarasuHa.

®opma Ne 13
bnaHk cnucaHua ToBapa

CIINCAHHUE TOBAPA

Homep Onucanue | Konwuu. Uena Cymma Ypaseso/
ToBapa npoaaxu nospexaeHo

Bcero cnucaHo
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C momorpio pabouero Jmcta Ne 6 BbI CMOKeTe OTIPE/IeJITD, CyIIIe-
CTBYET JIM B BallleM Mara3uHe BO3MOXKHOCTb BOBHUKHOBEHUS TIO-
TEPb, CBA3AHHBIX C omuOKaMu. OTBET «HET» CBUJIETEIBCTBYET O
TOM, 9TO TaKasl BO3MOXXHOCTb CYTIECTBYET M YTO ee He0OXOINMO
MUHUMHU3UPOBATH, pa3paboTaB COOTBETCTBYIOIIE MEPBI U TIPOTIe-
Aypbl. OTBeTBI 06CYKIAIOTCS B «3aKJIIOUCHIN > .

Pa6ouuit nuct Ne 6
Bonpocbl ana camokKoHTpons:
owHnbKHU

He
Aa Her 3Halo

DurcupyroTcs Bce TOBBIEHUST U T0-
HUDKEHUS TleH, W o0Iasi CTOUMMOCTD
TOBapa M3MEHSIETCST B COOTBETCTBUN C
pasHUIEel B TeHaX

KaCCI/Ipr BCer/a THiaTeJIbHO IIPpOCMaT-
PUBaAIOT IOKYHATEJbCKUE TEJIEIKKN

KaCCI/Ipr BCEr/Zla ITPOBEPAIOT IEHY TO-
Bapa, €CJn OHU HE€ YBEpPEHbI, YTO I10-
MHAT €€ TOYHO

Kaccupbl cpaBHMBAIOT IIeHY, BbICBe-
YUBAIOIYIOCS Ha JMCILIee KacCOBOTO
armapara ¢ Tod, 4To yKasaHa Ha IeH-
HUKe ToBapa WJIM ero 3TUKETKe

Ilepen ornpaBkoil ToBapa TOKyTaTe-
JIAM COTPYAHUKY, 3aHUMAIOIIUEC 10~
CTaBKOU, TPOBEPSIOT KOJUYECTBO OT-
IPY’KEHHOTO TOBapa

CoTpyHUKHN, TIPUHUMAIOIINE TOBap,
BCEr/Jla IIPOBEPAIOT COOTBETCTBHE KO-
JINYeCTBa JIOCTABJIEHHOTO TOMY, 4YTO
YKa3aHO B TOBapOCOIPOBO/IMTENbHbBIX
JIOKYMEHTax
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Pa6ouuit nuct Ne 6
(npodonxcenue)

He
Aa Her 3Halo

[Ipu mpueMke TOBapa MPOM3BOAUTCS
€ro OCMOTp Ha TIpeaMeT o6Hapy:Ke-
HUS TTOBPEK/ICHHBIX TTPE/IMETOB

Cuerta IIOCTaBIIMKOB CpaBHUBAIOTCA C
nx HpaﬁC-JIPICTaMI/I

HeHOBbIe CKUJKH, MPEAOCTaBJIsAEMbIE
TOCTAaBIIUKAMU, YYUTDBIBAIOTCA TIPpU
Imo/icyeTe CTOMMOCTU TOBapa

OrmaunBaeMblie BO3BpaTbl TOBapa aB-
TOMAaTUYECKHN BbIYUTAIOTCA U3 OUEPE/l-
HBIX TLIaTeKei ITOCTaBIINRY

ToBap, ncHoab3yloOmUics B CaMOM
MarasmHe, CBOEBPEMEHHO CIICHIBAETCS

IloBpesk/IeHHDBINT TOBAP CIUCHIBAETCS

ToBap, mycTble KOPOOKH WM3-TIOA KO-
TOPOro OGHAPYKUBAIOTCS B Marasm-
He, CIIUCHIBACTCA

Jluna, ocyuiecTBJsionie /10CTaBKY,
pasrpyskaioT ToBap B CHENHUAIBHO OT-
BE/IEHHBIX MeCTaX M He T0JIb3YIOTCs
rJIABHBIM BXOJIOM B MarasuH

Bam pewatb!

B Teuenue mecsiia B MarasuHe ObLIU IIPOBEJIEHBI TOPrOBbie
caenku. IIpocMoTpuTe WX W ONpeiesinTe, Kakas CyMMa ToBapa
JoJKHA (DaKTHUECKN UMETbCS B HAJUYUU B KOHIlE nepuoja. B
MaraszmHe MCIOJIb3yeTCss METO/] pacueTa o6beMa TIPOJak IO PO3-
HUYHON CTOMMOCTH TOBapa.
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Homep | Po3HuuHa- | 3akynouas | B Hanuuum Posuuunan 3akynouyHas
ToBapa| A ueHa S ueHa S Ha 1.02 Cmms"oc"’ cToumMocTb S
123 10,00 7,50 230 2300,00 1725,00
124 23,00 17,25 123 2829,00 2121,75
234 44,00 33,00 25 1100,00 825,00
243 25,00 18,75 75 1875,00 1406, 25
244 17,00 12,75 230 3910,00 2932,50
321 63,00 47,25 230 14490,00 10867,50
421 55,00 41,25 166 130,00 6847,50
444 21,00 15,75 811 17031,00 12773, 25
445 19,00 14,25 24 14579,00 3434, 25

57244,00 42 933,00

CJIC]IyIOHII/IC IIpeaAMETbI ObLIN 3aKYIIJIEHbI 1 p€aJn30BaHbl B (bCB-

pare.
Homep mosapa KynaeHo, wumyx |IIpodaHO, wmyk
123 100 125
124 50 160
234 400 350
243 30 60
244 300 500
321 200 100
421 234 350
444 50 450
445 100 50

Kpome Toro, 6111 IPOU3BeIEHbI CJIEIYIONNE CETKH:
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Homep ToBapa| KonuuectBo |[poaaH no ueHe S MpumeuaHus
123 55 7,00
123 3 0,00 YKkpageH
124 5 10,00
234 25 12,50
234 5 0,00 MoBpexaeH
244 1 0,00 MospexxaeH
321 100 40,00
321 10 0,00 YkpapeH
421 5 45,00
444 150 10,00
445 100 10,00
445 30 0,00 YkpageH

[Toacunraiite pO3HUYHYIO CTOMMOCTD TOBAPA, KOTOPBI 001KeH
ObLJI OCTAThCS B KOHIIE OTYETHOTO MEPHUOJIA, MPU YCJIOBUHU, YTO
BCE U3MEHEHUS I[eH B Mara3uHe YUUTBIBAIOTCS HA/LJIEKAIUM 00-
pasoMm.




[maBsa 7
MPOYUE ONMNACHOCTHU

Hacramno Bpemst moroBoputhb 1 06 yOBITKAaX, KOTOPBIE HATIPSMYTO
He CBSI3aHbI ¢ yTpaToil ToBapa. Takue norepu, Kak IpaBujo, He
3aBUCAT OT JICUCTBUIL llepcoHaIa Marasuta.

A. Orpa6neHus

1. ObwMe cBepeHUS

CeroqHs HU O/IMIH MarasuH He 3aCTPaxoBaH oT orpabenusi. Boo-
pPYy°KEHHbIe HaIlaJIeHUs IPOUCXO/AT TJe YTOIHO: B XUMUUCTKAX,
pecTopanax, IPeANpHUITUSAX OBICTPOTO MTUTAHN, KPOIIEYHBIX Ja-
BOYKAX U B cynepMapkerax. Yto6bl y6euThCcsl B 3TOM, JJOCTATOU-
HO OTKPBITD JTIO6YIO Tasery.

B rteuenme MHOrMX JIeT BBI CUnTaJn, 4YTO OFpaéﬂeHI/Ie BaM HeE
I'PO3UT. Ho aror IIpeipacCy/10K pacTasda B O[AHY CEKYH/Y, KOr/la
Balll paéOTHI/IK, OTHpaBJIHBHJI/Ifl BE€UYEPOM /IEHbTU B 6aHK, HEOXHn-
JAaHHO OITYTHUJI YIIEPHIYIOCS €EMY B 3aTbIJIOK XOJIOHYIO CTaJIb CTBOJIA.
K C4aCTbiO, HUKTO TOTJa HE ITOCTpa/aJl, HO 3TO IIPOUCHIECTBUE
3aCTaBUJIO BaC MPUHATD JIOIIOJIHUTEJJIbHBIE MEPDI 110 06ecIeyeHno
6€30ITaCHOCTI MarasuHa.

HepBoe, YTO JIOJDKEH CAeIaTh KasK/IbIil BJIaIesel] MarasmHa, 9TO

OUMCTUTHh OKHa. Kak gacto BbI BCTp€E€YaeTe Mara3mibl, BC€ OKOH-
HbIE€ CTEKJIa KOTOPBIX 3aBE€IIaHbl PEKJJIaMHbBIMU mrakaramMn? 3a-
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KPBITBIE OKHA TIPEIOCTABJISIOT TPAGUTEI0 TIPEKPACHYIO BO3MOXK-
HOCTD JIeJIaTh BHYTPHU MarasuHa BCe, 4YTO €My 3aXOUeTcs, He OIa-
casiCh YTO €Tr0 KTO-HUGY /b YBUUT C YJIUIIHI.

Kakue 6b1 Mepbl 6€301IaCHOCTH B ATOM HAINPABJEHUU MBI HU
MPeITPUHUMAIH, TTOJHOCTHIO UCKJIIOYUTD BO3MOKHOCTH OrpadJie-
HUA HEBO3MOJKHO, 3aTO PUCK MOJXHO 3HAQYUTEJIDbHO YMEHDBIINUTD.
OueHb BAKHO, YTOOBI KAK/IbI PAGOTHUK 3HAJ, UTO eMy JIeJaTh B
caydae orpalJieHns.

a)

6)
B)

r)

)

e)

2. Mepbl NpesocTOpPOXKHOCTH

Ha oxmax m aBepsx He JODKHO ObITh GOJBIIMX IITHPM,
IIJIAKATOB, 3aHABECOK U IIPOYUX 3aCJOHOB, KOTOPbIE Mella-
I0T YBU/IETb KacCy CHapY K.

Kaccwr gomxab OBITH XOPpOIIO OCBEMIEHDBI.

[Toacuer nanmuvyHOCTY TIpU TIO/IBe/leHUN GaIaHCca CIeayeT
MPOBOJNTD B 6€30MACHOM MeCTe, HeJOCTYITHOM [IJIs TIOCTO-
POHHUX.

PaGornuku, oTrpaBJisiioniue JeHbru B OaHK, JOJKHbBI pabo-
TaTh 10 JIBOE, a CAMU OTIPABKHU CJIELYET OCYIIECTBIISATh B
pasHoE BPEMSI.

BoiHocute fieHbru B OOBIYHBIX CYMKaX, a HE B CIEI[HAJIb-
HBIX GAHKOBCKHUX YIIAKOBKAX WU MPO3PAYHBIX MMAKETaX.
He npussiekaiite k cebe BHUMAHIE.

B6J31 BBIXO/I0B U3 MarasmHa He JIOJKHO ObITh HUKAKHX
JIMIITHUX TIPE/IMETOB MJIM KYCTOB — HE CTOUT CAMUM CO-
3/1aBaTh MECTA, T/I€ MOKHO CIIPSITATHCSI.

) TeppuTOpPHSI BOKPYT Mara3uHa J0JoKHa ObITh XOPOIIO OC-

3)

n
K)

)

BeleHa.

B Teuenne paéoqero JAHSA TTEPUOoJNYECKN n3bIMaiiTe Ha-
JIMYHbIE [1€eHbI'l U3 KaCCbI.

Bcro ocTaBuIyocst HAIMYHOCTD TIOMETIATe B cefid.
[Tonoxkute B KaccoBblii arnapar KyHniopbl-JIOBYIIKH, HOMe-
Pa KOTOPBIX HepenucaHbl.

B nBepsx Mara3uHa yCTaHOBHTE JIATYMKH 3aMepa POCTA.
Taxkoe pocToe mpucnoco6eHre MOXKeT OTIYTHY T Tpa6-
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TeJIsl WM, TI0 KpaiiHell Mepe, 3aCTaBUT ero 3a[yMaThCs: a
YTO K€ y Bac elle MpHUIaceHo s oxpaHbl? /lake He
Hali/isg 60JIbIIIE HUYErO yCTpaIlaoniero /s cebs, OH Bce
JKe OyneT 6oJIbllle HEPBHUYATD, YeM TIPU OrpalJIeHUN HU-
4eM He 060PYI0BAHHOTO Mara3uHa, a 3HAYNUT, MOKET JIOTTY-
CTUTH OMMOKHM MJIM BOBCE OTKa3aThCs OT Hajera. Ecin
orpabJieHue BCe JKe TPOU30U/IET, 9TH JaTYMKH, 110 KpaitHei
Mepe, JIaJyT TOYHBIE CBEJECHWS O pOCTe TPAGUTENS, YTO
BecbMa MPUTOAUTCS TIOJUIUN W JACT BO3MOXKHOCTD OBICT-
pee 3ajiepsKaTh Bopa.

3. Uto penatb Bo Bpemsa orpabneHus

XoTd HUKTO He JI00UT 3alyMbIBATbCA O TaKUX HEIIPUATHDBIX Be-
Iax, KakK OFpaéﬂeHI/Ie, BaM He IToMelIaeT 3HaTb O TOM, YTO HEeoOX0-
AUMO /[1€JlaTb, €CJIM OHO BCE€ JK€ CJIyUUTCH. [logroroBuBmINCh K
JIIOOBIM HEOXKNJaHHOCTAM, Bbl N Ballll paéOTHI/IKI/I CMOJXeTe
YMEHDbIINUTD OIIACHOCTDb AJISA KU3HU U 3J0POBbS KaK HEPCOHAJIa
MarasHa, TakK 1 HOKyHaTe]Ieﬁ, a TaKyKe CyMeeTe IOMOYb cebe u
MOJININHN, KOTOpasd Ha4YHET paSéI/IpaTbCH B CJIyYUBHIEMCS.

a)

6)

B)

r)

BoT Haubonee BaxkHble pekKomMmeHgauuu

BuumatesibHO OCMOTPUTE HAMAAIONIETO. 3aTIOMHNTE, KaK
OH WJIM OHA BBITJISIZIUT, BO 4TO ofieT. [loctapaiitech 3armom-
HUTD €TO CJIOBA, CTHJIb PeUr, 3aMedaiite BCSKHe MoipoOHO-
CTH.

[To Bo3MOXKHOCTH maiiTe APYrMM paOOTHUKAM Mara3mHa
CHUTHAJI O TOM, YTO COBepIIaeTcst orpadjeHune, HO TIOMHUTE,
YTO JIeJIaTh 3TO HYKHO € BeJIMYaiiiieil octoposkHocThio. He
Jlesaiite HUYEro, 4YTO MOKET CIIPOBOIMPOBATH arpeccuB-
HbIe JIEHCTBUS MpecTyHuKa. V3uiitee repoiicTBO MOKeT
00EepHYTHCS TPareIneii.

[Tocrapaiitech, 4ToOBI BCe MPOU3OMIIO OBICTPO U MAKCHU-
MaJIbHO 1pocTo. Uem 6oJibiiie BpeMeHu 3aHuMaet orpab.ie-
HHe, TeM O0JIbIle HEPBHIYAET caM TpabuTesb. A ueM GOJTb-
1ie OH HEPBHUYAET, TeM 00Jiee arpPEeCCUBHBIM CTAHOBUTCS.
[omuunsiiitech BceM Tpe6oBaHUAM. [pabuTes peIko pyn-
HSIIOT BPE/] TOMY, KTO COTJIAIIACTCS C UX YCJIOBUSIMU.



Mpoure onacHocTH 161

i)

e)

He mprtaiitech croputhb ¢ rpabutessivu. B GoJbImHCTBE
cJIydaeB Hamajarorme ObIBA0T OUYeHb BO36Y K/IEHBI, 1 JIO-
6ast MeJT0ub MOKeT CITIPOBOIIMPOBATD MX Ha arpeccuio.

OrnaBaiite rpabUTEJIO TOJIHKO TO, YTO OH caM TpeOyerT.

) CaeanTe 3a TeM, K 4eMy TIPUKACAETCS MPECTYITHUK. IJTO

3)

n)

TIOMOJKET TIOJIYUYUTD OTHEYATKU €TI0 MaJIbIIEB.

CooOlmaiiTe HanazamoneMy 3apaHee 000 BCeX CBOUX JIeHi-
CTBUSAX, KOTOpPbIE BbI cOOMpaeTech coBepiinThb. Eciu, Ha-
npuMep, BaM HEOOXOAMMO CJeJaTh IMar Win MPOTSHYTDh
PYKy, coobiure rpabutesio o6 9TOM 3apaHee, WHAYE OH
MO’KET HElPaBUJIbHO ITOHATH BAIIK JIBUKEHUSI.

He mbrraiitech ycTpauBarth Morotio, KOrjia rpaGuTe b Bblii-
JIeT 13 Maragmia, HO 3aMeTbTe, Ky/la OH HAITPABUTCS.

4. Yto penaTtb nocne orpabneHus

Cpa3y ImocJjie OI‘pa6JIeHI/I$I CJEAYET NPEAIIPUHATD CJIEAYIOIIEE.

a)
6)

B)

r)

3amepeTb Bce IBEpH.

[T03BOHUTD B MOJUIIUIO U COOOIIUTD:
1) rae mpousoILIo orpadieHue;

2) B Kakoe BPeMs 9TO CJIYyYHJIOCH;
3) omucanue rpaGuTeis;

4) Ky/la OH HATIPABUJICS;

5) KakuM 06pa3soM OH MOKMHY.JT MECTO TipecTyriienust (ren-
KOM, Ha MallTiHe ¥ TaK jajee);

6) ormcanme MalIfHbI;
7) Kak ObL1 BOOPY)KEH rpaGuTeb.

[Toza6orbTech 0 ToM, 4TOGBI HA MECTE, T/ie TPOU3OIILIO OT-
pabJienne, BCe OCTABAJOCh HA CBOMX MECTAX, HU K YeMY HE
NpUKacanTech.

Bce CBHETEIN OI‘paéJIeHI/IH (KaK paéOTHI/IKI/I Mara3mHa,
TaK 1 HOKYHaTeJII/I)Z[OJDKHbI 3allOJTHUTDb CHeHHaIIbeIfI
6JIB.HK, € OHN YKaKyT BC€, YTO BU/ICJIN. Ouenb Ba’XKHO,
4TOOBI Ka)KIIbeI HaIlimcaJl 9TO KaK MOKHO 6I)ICTp€‘e n Hesa-
BUCHUMO OT APYyTUX CBI/IIIeTeJIeI'/JI.
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1) Brazespily MarasuHa cieyer MmoaymaTbh O TOM, 4TOObI
BBI3BATH OPUTALY CKOPOI TIOMOIIH TTOCJIe TOTO, Kak OyeT
COBEPpIIeHo orpabyeHye.

Bosee monpo6HO 06 3TOM umMTaiiTe B pasiesne «/l» aToil TJaBbI.

B. HacunbcTBeHHble AencTBuUA

1. Obwue ceepeHUa

MHorue BJsia/Jie/IbIlbl PO3HUYHBIX MAra3nHoB CTAJKUBAIOTCS € Ha-
CUJIMEM B CBOMX 3aBEJCHUAX. ITO IPOUCXOAMUT HE TOJIBKO BO
BpeMsi orpabJieHuii, HO W IIPH apecTe MarasuHHBIX BOPOB WJIM
KOT'/la IIPSMO OKOJIO IIPUJIaBKa IIPOUCXOAAT ceMeliHble U Ipoyue
ccopbl. Hacnime MoskeT mpuHEMATh passnyabie popmMbl. OHO Mo-
sKeT ObITb U COBCEM He3HauMTeIbHbIM (cioBecHas nepeGpaHKa),
U TaKUM CTPAIIHBIM, Kak youiictBo. OHO MOXKET TPOUCXO/HUTD TI0
BHUHE COTPY/HUKOB MarasmHa, WJu IOKyIaTeJeil, i u Tex, u
npyrux. B aToii ryiaBe MbI HE CMOKEM TOAPOGHO OCTAHOBUTHCS
Ha KaXK/I0l IpUynHe, MOPoXKaoell Hacuue, HO 3aTo 1aJiuM He-
CKOJIBKO HamboJ1ee OOIIIX PEKOMEH/IATTHIA.

[TepBoe, 4T0 HEOGXOANMO YSICHUTD, — KOHTPOJIb HaJl pa3HOO6pa3-
HBIMHU IIPOUCIIECTBUSIMU TIOMOTAET COKPATHUTH MmOoTepu. B ckan-
JlaJTaX ¥ IPYTUX MPOUCIIECTBUSAX, CBI3BAHHBIX C HACHIbCTBEHHBI-
MU JEeHCTBUSMHU UX YYACTHUKOB, MOTYT MOCTPAIaTh HE TOJBKO
Bam paGOTHUKHU, HO M CaM MarasuH, CJIy4aeTcsi, HeCceT BeChbMa
CYITIECTBEHHBIC YOBITKN:
® CiIyKalllie He SIBJISIOTCS Ha paGoTy 10 MPUYIHE HETPYI0C-
MOCOGHOCTH WJTH TPaBMBI;
® TpeGOBAHIUS IO OIJIATE JIEYEHUsT MOTYT IIPUBECTH K GOJIb-
IINM PACXO/IaM HA MEIUIMHCKOE CTPAXOBAHNE;
® v BAC BO3HUKHYT [[ONIOJIHUTE/IbHbBIE 3aTPATI HA 00ecieye-
Hue 6e30IaCHOCTH;
® BO3MOXKHBI Cy/ie6Hble Pa3bUPATENbCTBA C MOTEPIEBITIMI
CTOPOHAMI;
® 00beM IPOJIaK MOKET CHIU3UTHCS 1U3-32 TOTO, UTO TIOKYyTIa-
TeJIM, HaXO/SICh B BallleM MarasuHe, He YYBCTBYIOT ce6s B
6€e30MaCHOCTH.
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OrMeuaiiTe TPEBOKHBIE CUMITTOMBI, KOTOPBIE TIOKA3bIBAIOT, UTO Y
COTPYZIHUKA MOTYT OBITH TPOGJIEMBI, JIEJIATOIIIE €TI0 OTTACHBIM JIJIsT
pabothl ¢ KaueHTamu. K TakuM cHUMIITOMaM, HAIPUMep, MOXKHO
OTHECTH:

pesKue repeMeHbl HaCTPOEHUST;

TIOCTOSTHHDBIE Ka100bI, OOU/IBI;

repeMeHbI BO BHEIITHEM BU/IE, TIOBE/IEHNN;

HETPUSITHE KPUTHKH;

MIPOTY JIbI.

2. Mepbl NpefoCTOPOXKHOCTH

Hanumast paGOTHUKOB, TIPOBOIMTE UX TECTUPOBAHUE, KOTOPOE TI0-
MOJKET BBISIBUTb HAJMYKME Y YeJOBEKA CKJOHHOCTU K HACHJIMIO.
(Boaee moapo6Ho o mpolecce HaliMa YnTaiTe B «3aKII0UEHIN» ).

TpeéyﬁTe oT paéoTHI/IKOB XapaKTEPUCTUKU C IIPEABIAYIIETO MEC-
Ta paéOTbIy I/IHTepecyIL/,ITQCb HX IMPONIIJIbIM.

Paspaboralite 1 BHepUTE eIMHYIO JIJIsI BCETO Mara3mHa KOMIIa-
HUU TIPOTpaMMy 6e30TTacHOCTH Ha pabounx Mectax. IlocTosHHO
HarIOMWHANTE O Heil.

Yo6enure pabOTHUKOB B TOM, 4TO OHU OOSI3aHBI JOKJIAIBIBATH O
BCeEX BepOHTHbIX OITaCHOCTAX, B TOM YUCJIC 1 HEABHDBIX.

Paccaenyiite n peructpupyiite Bce npoucuiectsusi. He urnopu-
pyiiTe HU OJTHOTO MHIU/IEHTA, O KOTOPOM Bbl Y3HaJIN.

B. BbimoratenbCTBO U NOXuLLEeHUs

1. Obuwure cBepeHus

O BbIMOTaTeN bCTBE U YK TeM 6oJjiee O MOXUIIEHHU, OCOOEHHO
JIeTell, He XOYeT TOBOPUTH HUKTO, a €CJU M 3aBOAUTCS 06 3TOM
pedb, TO BCE CXOASTCS BO MHEHUH, UTO TAKOE TIPOUCXOUT TOJTHKO
C PYKOBOJIUTEJISIMU KPYITHBIX KOMITAHUii. Y BbI, K COKAIEHUIO, 9TO
MOKET CIYUUTBCS U ¢ MEHEIPKEPOM MIPUHOCSIIETO HETLIOXYIO MTPU-
ObLIb MAra3mHa Ul YBOJHUBIIIM KOTO-TO ¢ PA6OTHI. Y BOJIEHHBII
MOJKET HEOKUIAHHO MOTEPSITh caMoOoOIalaHe W CTaTh LIS Bac
YIPO30ii.
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[TepBblit mar K Mpe0TBPAINEHIIO TAKIX TTPOUCITIECTBUN — CO3/1a-
HUE CUCTEMbI HAOJIOJIEHHS 32 CBOWM JIOMOM — MECTOM, T'J/I€ BBI
HamboJiee ysI3BUMbI. Hemmoxo mocoBeToBaThCs CO CIIEHAIICTOM
Mo 6e30TTacHOCTH, KOTOPBIN YKa)KeT, Kaknue Mepbl He0OXOINMO
MPETPUHATD, YTOObI 06€30TACUTD Ballle KUJIHUTIE.

Crermmasiet mo 6e30TacHOCTH JO/DKEH 00paTHTh oco6oe BHUMA-
HHe Ha CJIeyIomee.

e Kak BBIIVISIANUT MOJAXO/ K BallleMy JOMY ?

® EcTb /i BOKPYI KYCTbI, KOTOpPbIE CO3/AI0T ILJIOXO IIPO-
CMaTpPUBAEMOE C YJHUIBI TPOCTPAHCTBO?

® [/ic HaxoauTCs OGJMKalIee MOJNUIEeiCKoe yIIpaBaeHue?

e Kro Bamm coceau?

e Kax MOKHO IIPOHUKHYTb B JIOM?

® DBcerpa i 3aUpaioTcs ABEpH?

e EcTtb s Bepb U3 Tapaka B J0OM?

® Moskere JU BBI BUAETb IPOCTPAHCTBO IIEPE/ BXO,ZIHOIL/'I
JIBEPHIO, HE OTKPDIBASI ee?

e KakuMHu 3aMKaM¥ BbI MOJIb3yETeCh?

® Bce s OKHa TIEPBOTO 3Ta)ka BCETJA JIEPIKATCS 3aKPbI-
THIMI ?

® YcraHOBJIEHA JIM CUTHAJIN3ATN ?
° XOpOH_IO JIN OCBENIaeTCA 10M CHapy)KI/I?

Bawm takske caemyeT pa3paboTaTh IJIaH JAEHCTBUI HA CJIyYaii 110-
XUIIEHUST WJIN BbIMOTaTesIbcTBa. [lepBoe, uTO HEOOGXOIUMO Clie-
JIATh, 9TO YOEJUTHCS, YTO IPECTYILIEHNE [IEHCTBUTEIBHO TIPOU3OLII-
JI0 1 cOOOIUTDH 00 3TOM TTOJIUIINN.

JloBOJIBHO 4YacTO BbIMOTATesM IbITAIOTCS IOJYUYUTh JIeHbIH, He
6epst HUKOTO B 3aJ0KHUKU. P3KeTHp MOKET MO3BOHUTH Bartlei
skere (MysKy) M CKazaTb, 4TO ¢ BAMH CJIyYHJICS HECYACTHBIN CJIy-
Yaii u cjejyer HeMe/IJIEHHO eXaTb B GOJbHUILY. 3aTeM OH 3BOHUT
BaM 1 TpeGyeT JIeHeT, a CBS3aThCsI C CYIPYTOil BBl He CMOXKeTe —
ee HeT HU JoMa, HU B oduce. [IpecTynHuK paccyuThIBacT Ha TO,
YTO BbBI 3aILIATUTE eMy TpefyeMylo CyMMY, Tak Kak GOuTech 3a
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CBOIO JKeHy. Vi 3JI0yMBITIIJIEHHUK MOKET TIPOCTO CKA3aTh Balllei
JKeHe, 4To TesiehOHHAs KOMITaHUs MPOBEPSIET JIMHUIO, W eil He
cJielyeT OTBeYaTh HAa 3BOHKU W TIOJAHUMATH TPYOKY B TeUeHUE
caenayiomux 15 MUHYT.

[TpecTymHUKH /1eal0T CTaBKY Ha Hallle 3aMeIIaTeIbCTBO U 3a60-
TY 0 GJIM3KUX, HAJEsICh, YTO MBI 3aIlJIaTUM UM TpeOyeMyTo CyMMY
HEeMe/IJIEHHO U He OY/IeM CBSI3BIBATHCS C BJIACTSIMIL.

B mo6om 1o06HOM cirydae cJieyeT oOpaTuThCs 3a MOMOIIBIO B
nosmiuio. KpoMe TOro, CyIlecTByeT HeCKOJIbKO Mep, UCTIOIb3Ys
KOTOPbIE, BbI CMOJKETE YMCHDBIINTD BEPOATHOCTD BOSHUKHOBCHUA
TaKON CUTyalllH.

2. Mepbl NpefoCTOPOXKHOCTH

a) Crapaiitech X0oauTh Ha paGoTy U ¢ PaGOTbl Pa3HBIMU
My-TAMH.

6) BoiGupaiite siojiHble yauIbl 1 U30eraiiTe yCThIHHBIX.

B) OcrasstiiTe MalllMHY TOJIbKO B OCBEIIEHHbIX MeCTaX, /e
YK€ CTOUT MHOTO APYTUX MallluH.

r) Byabre nocrosiuio Gauresbibl. OT™Meyaiite st ceGst npu-
CYTCTBHUE JIIOOBIX TIOZ03PUTEIbHBIX MAIINH OKOJIO CBOETO
JloMa U CTpaHHbIe TesehOHHbIE 3BOHKH.

1) CocraBbTe MUCbMEHHOE OIMKCaHue cebsi CaMOro U YJICHOB
cBoeil ceMbl. B Hero cJelyerT BKJIIOUNTDH Takue JaHHBIE,
KaK BO3PacT, POCT, Bec, I[BET TJ1a3 W BOJIOC.

TaksKke CTOUT yKas3aTh nMs Bateii cynpyru (cymnpyra), eciam
BbI JKeHaThI (3amyskeM), ajgpeca n TeJiedOHBI TEX MECT, T/Ie
¢ Heil (¢ HUM) OOBIYHO MOKHO CBsi3aTbest. Ecam y Bac
€CTb /IeTH, TO 3allMIIUTE UX MMEHa, aJpeca 1 Teﬂe¢)OHbI
IITKOJIBI, B KOTOPOW OHM y4aTcs.

Kpowme Toro, B 3TO OmmMcaHue cjaegyeT BKJIOUUTD JI00YI0
nH(OPMAINIO, KOTOPast MOKET TIOMOYb BJIACTSIM B CJIyYae
HmoxXullleHust. Beab B Takue MOMEHTBI MHOTHE He MOTYT
BCIHOMHHUTD JlaKe COOCTBEHHOE UMHL. ..

e) IMomuuTe, 4TO JIyUlIas Mepa MPe0CTOPOKHOCTH — BCEr/a
BbITb ITOATOTOBJ/JIEHHbBIM!
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I Be3onacHOCTb KOMMNbLKTEPHbIX
cucTtem

1. Obwue cBepeHUS

Eciin y koMIanuy HeCKOJIbKO Mara3uHoB, TO KOMITbIOTEPDI, HAXO0-
JIAIIIECS B HUX, MOTYT ObITb COEJIMHEHDI MEKLYy cO00ii B eINHYTO
cetb. KoMmbioTep MarasuHa HEPEIKO MCIOIb3YeTCs W /IS TOTO,
YTOOBI JIeJIaTh 3aKa3bl HEMOCPEICTBEHHO Y MOCTABIIMKOB. B0006-
1Ile TOBOPsI, €CJIM Balll KOMITBIOTEP OCHAIIEH MOJIEMOM, IMOKJIO-
YeHHBIM K TeJie()OHHOU CeTH, TO MOTEHINHAIbHAS ONACHOCTD He-
CAHKIIMOHUPOBAHHHOTO JIOCTYIIAa K €ro JaHHBIM CYIIECTBYET
BCerja.

UTo MOXKeT c/eaTh IPECTYIHUK C KOMIIbIOTEPOM PO3HUYHOTO
marasuna? /la Bce, uto yroano. Hampumep, Kakoii-HuGy b XaKep
(KOMIIBIOTEPHDIIT B3JIOMIIMK) MOKET TIOJYYHTD JOCTYII K BaIIeMy
KOMIIBIOTEPY C HOMOIIBIO YCTPOICTB, CIIOCOOHBIX CIyYANHBIM 06-
pasoM oi6upaTh TesiehOHHbIE HOMEPA, U TPOTPAaMM, OITPe/IeIsTio-
KX [ApOJib. Y CTPOHCTBO HaGopa HOMEpA JIeIaeT CIydaiiHbIe 3BOH-
KU /10 TeX I0p, IIOKa He HaTKHeTcs Ha Jpyroil mojem. Homep
TaKoro TejedoHa ABTOMATHUECKH PETUCTPUPYETCs. 3aTeM XaKep
UCIIOJIb3YET 3TOT HOMEP, YTOOBI COEAUHUTHCS C KOMIBIOTEPOM.
CyIiecTBYIOT TaK3Ke IIPOrPaMMbl, CIOCOOHbIE T€HEPUPOBATH I1a-
poJIu 10 TeX TI0P, TIOKa He GyIeT MoJIyueH JOCTYIl B CUCTEMY, TO
ecTbh [I0Ka oHa He OyzieT B3ioMana. [Ipo6pasiinch B BaM B KOMIIb-
10TeP, XaKep MOXKET YHUUTOKUTD (Dailyibl, UBMEHUTD JIOObIE 3AITH-
CH WM TOJy4YnuTh Kouduaennuambuyio uidopmaiuio. Eciau B
Maras3uHe JlaHHble 0 HOMepax ¥ IleHaX TOBAPOB XPAHITCS B KOM-
MbIOTEPHOI ITaMATH, TO HEYEeCTHBII COTPY/IHUK, UMeIoInil K Hell
JIOCTYTI, MOJKET 110 CBOEMY YCMOTPEHUIO M3MEHUTD IIEHY, TPOIATH
«IIOJIETIEBEBIINI» TOBAP CBOEMY [IPYTY U BEPHYTb BCE B MCXOJI-
Hoe cocroguue. [laxe ecau 1otoM Oy/eT COCTaBJeH OT4eT 00
U3MEHEeHUsIX [1eH, TOKA3bIBAIOIIII, KaKIie TOBAPHI ObLIN ITPO/AHDI
110 JIPYTOIi TieHe, BCe PABHO MOIIEHHUK CMOXKET N36exKaTh pasob-
JIaueHIs, OCTaBIINCh AaHOHUMHBIM. [loaToMy sxesaTesbHO ocHAC-
TUTb Balll KOMIIBIOTEP IMPOrPaMMOii, KoTopas Gy[IeT CO3[1aBaTbh
oco6bIil oTueT 060 BCexX KOpPPeKTupoBKax daiijia ¢ HeHaMu ¢
YKa3aHUEM TeX, KTO OCYIIECTBJISLI 3TH KOPPEKTUPOBKH.
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B KOMIIbIOTEPAX TaKK€ YaCTO XPAHUTCA I/IH(l)OpMaL[I/IH, KOTOpad
3aHTEPECYET BallliX KOHKYPEHTOB. ﬂaHHbIe O INOKYyIIaTeJIAX, 110~
CTaBIIMKaX, 3aKyIIOYHbIX 1 PO3HUYHDBIX I€HAX, COCTOSAHNUN 6aH-
KOBCKHX CYETOB N APYyTUX (l)I/IHchaX, — BCE€ 3TO H606XO]II/IMO
KOHKYp€HTaM, 4TO0OBI HAHECTH pEH_IaIOH_II/IfI yAap 1o BaIreil KoM-
IMaHUU B CaMblil H60}KI/I,[I3.HHBII>1 MOMEHT.

2. Mepbl NpepsoCTOPOXKHOCTH

a) Kommplorep ycranas/mBaercss B 6e30I1aCHOM MECTE, JJ0C-
TYII K HEMY [IJIs paGOTHUKOB MarasmHa Wi MOCTOPOHHUX
JIOJIZKEH OBITb CTPOTO OTPAHUYEH.

6) Hasnaubre a5l KakJoro paGOTHUKA JMYHBIA Hapo/b U
OrpaHuybTe JOCTYI K CJIy>KeOHbIM gaHHbIM. He mpemoc-
TaBJISTATE JIOCTYTI BCEM JKEJTAIONIIM.

B) PeryisipHo MeHstiiTe TTapoJI.

r) CospaBaiite oTueTbl 06 U3MEHEHUAX, BHOCUMBIX B KOMIIb-
10TepHbIe (pailib.

CueHapui nepsblii:

Xakep

[MlectraanarnaeTHU Xakep, UMEOINI UTPOBOH KOMITbIOTED 1

MojieM, TIOJIyYaeT JIOCTYII K KOMIbioTepy MarasuHa. OH MeHsieT

JIaHHBIE O TIOTallleHNN YeKOB, TPUHUMAEMbIX TIPH pacueTe y Kac-

col. K cuacTpio, cepbe3HOTO Bpesia MaJIbuuIlKa He HaHeC, HO BJla-

Jlesiel] Mara3uHa ObLI CUJIBHO TIOTPSCEH CaMOil BO3MOYKHOCTBIO
U3MEHEHUS ITUX JTAHHDBIX.

KounrpoJmpyiire ciadbie CTOPOHbBI
® 1lcrosb30BaJICs TOJBKO OJIMH YPOBEHD 3aIUTHI TIAPOJIEM.
e (CucremMa He OTKJIIOYAETCST AaBTOMATHYECKH TIOCJIE TOTO, KaK
apoJib GbLT TPYIK/BI HEYIAYHO BBE/IEH.
® He Bemercst perucTparisi mombITOK BXOJAa B CUCTEMY .
CueHapuii BTOpO#:
KoMmnbiotepnas 6e301acHOCTD

B maraszune KOMIIbIOTEP MCIIOJIb3YETCA [AJIA 3allMCH BCEX C/IEJIOK,
3aKYyIIOK, XpaHEeHUA I/IH(pOpMaHI/II/I O TOKyIIaTeJadX W IOCTaBIIu-
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kax. KommbioTep HaxoanTcs B KaGMHETE, 1BEPh B KOTOPHIIT BCe-
r7a OTKpBITa. Tak Kak HUKTO cepbe3HO He GECTIOKOUTCS O KOMITh-
I0TepPHOH 6€30TTaCHOCTH, MapoJb A BXO/Ja B CHCTEMY HAINCAH
6ompIMK 6YKBaMU Ha JHCTKe OyMarn ¢ 3arojoBkoM «IIA-
POJIb», mpuKpeneHHOM Ha CTeHy .

[TocTaBmuK, MOCETUBINN MarasuH, 0KU/IaeT MEHEXKepa B 9TOM
oduce. He yauBisiitech, 3acTaB €ro OJHAK/IbI 32 M3yUYCHUEM WH-
opmarum o Ipyrux MocTaBIMKaX M WX TEHAX —BbI CAaMU TIpe-
JIOCTABUJIN €My TaKyi0 BO3MOKHOCTb.

KouTtpoaupyiite ciabbie CTOPOHBI
® J[Bepb B KOMHATY C KOMIIBIOTEPOM HE 3allUPaeTcs.
® [lapoJub /171 BX0/1a B CUCTEMY JIOCTYIIEH BCEM >KeJIaloNIUM.

0. Ncunxonornyeckne TpaBMbl

Yro IIPpONCXO/NT, €CJIN B Mara3nHe CJaydnJjacb HerI/IHTHOCTb?

Yto uyBCTBYIOT Balliu pabOTHUKH MOCJE TOTO, KaK BCE 3aKOHYHU-
soce? TlpouciiectBie MOKeT ObITh OUY€Hb CEPbE3HBIM — Orpab-
JIEHWE UJIU TI0Kap, COOOIIeHNe O 3aI0KEHHOI B Marazune 6oMoe
win apect Bairero namaphuuka. Korjga Takoe ciydaercsi, co-
TPYJAHUKHN MaraduHa HeM30eKHO TMOJTYYaloT MCUXOJOTHIECKYTO
TPaBMy.

He 6ynem ceityac mogpo6HO O6CYKAATb MCUXOJOTUYECKUE
MOMEHTBI, 2 OCTAHOBUMCSI Ha Pe3yJbTaTaX MHOTOJIETHUX HC-
cJIeJOBaHUI COCTOSIHNST paGOTHUKOB MOCJI€ PA3JTMYHBIX HHITH-
JICHTOB.

ITepBoe — JTO/iM UCTIBITBIBAIOT MIOK. VIMEHHO Tak jieficTByeT Ha
YeJioBeKa J1060e IpouciiecTBie. PaGOTHUKY He MOTYT IIOBEPUTD,
YTO 9TO HA CAMOM JIeJIe CITYUHIIOCh.

Cuentyromast peakiisi — THeB, pasjapaskenue. Eciu nmpousoriia
Kpaska, TO 3TOT THEB 0OpalliaeTcs Ha IpecTynHuKa. Ecam packpbi-
JIOCH XUII[eHNe CO CTOPOHBI KOJIJIETH 10 paboTe, TO OTPHIIATE N b-
HbIe 9MOIIH OCTAJIBHBIX COTPYAHUKOB TIEPEHOCSTCS HA BUHOBHU-
Ka, TaK KaK OCTAJbHbIE TIOHUMATOT, YTO €ro JEHCTBUS HABJIEKJIN
[I0/I03PEHNsT HA HUX.
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3aTeM HacTyTIaeT IPIMUPEHIE, TaK KaK JIIOM OCO3HAIOT, YTO, TOJIBKO
OOBEIMHUBIINCH, OHA CMOTYT MIPEOIOJIETD TO, YTO CJAYIUIOCH, T 3a-
OBITH TPOUCIIIE/IITIEE.

Opnako B J1060i cUTyanuu BaM NPUETCS UMETD JIEJI0 CO CIyXa-
M. OHI GBICTPO MEPEAAIOTCS B OOIIECTBE, TTOCTENEHHO HCKAMKast
[[eflCTBHTeJIbHOCTb.

[TomumTE, YTO MOOOH MOK MOKET BBI3BATH ITPOTPECCUpyIoliee
[ICUXO0JIOTHYECKOe 3a60/I€BaHIE Y KOTO-TO M3 BAIIUX COTPYIHU-
KOB, a 3TO IIPUHECeT BaM JOHOJHHUTeJbHble YObITKH. [loaTomy
Ba’XKHO TIPUHATH MEPBDI, ‘{T06bI YMEHBIINUTH HETATUBHDBIC TTOCJIE/-
CTBUA JIIOOOH CUTyanun, Kakoi Obl HEOXKMJIAHHOH M KeCTOKOII
oHa HU ObLIA.
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OBECIMNEYEHUE
BE3OMNACHOCTU MATA3UHA

Kaxum 6b HE ObLI MarasuH — OOJIBIINM WM MAaJIEHbKUM, €ro
BJIA/IE/IBIIAM U MEHE/KEPAM TIPUIXOUTCS [yMaTh O TOM, KaKk o6ec-
[eYUTD ero 3amury u 6e3onacuoctb. O6Cy UM, KaKue Mephbl CJie-
JIyeT TPUHATH JJIs 3TOTO U KaKoe 060PYAOBAHUE MTOHATOOUTCS
JUIST HOPMAJIbHOTO BeJIeHNUsI Balero GusHeca.

IMousitne GesomacHocTr OYeHb O6IMPHO. OTAETBHO CJAEYET pac-
CMATPUBATD 3AIUTY JIOJEH U OXpaHy umyiectBa. Kpome Toro,
BCe MepBI 110 06ecreueHnio 6e30MaCHOCTH MarasuHa J0KHbBI ObITh
3(bdEKTUBHBI ¢ 9KOHOMUYECKOI TOUKU 3peHusi. Bbl Moskere 00-
PATHTBHCS 32 COBETOM II0 OPraHU3alUU CUCTEMbI 0e301aCHOCTH
Balllero Mara3wHa B OPraHbl OXPaHbI MPABOIOPS/IKA UJIU TIOJTY-
YUTH KOHCYJIBTAIMIO Y HE3aBUCHMOTO 9KCIIEPTA.

A. 3aWwmuTa BHELWHUX rpaHuLy

Jlto6b1e neficTBus IO o6ectieueHnio 6e30MacHOCTH Mara3uHa J10J1-
SKHbI HQUMHATBCS € 3alIMTBI €ro BHENIHUX rpanull. Ilepsbiil py-
6ex 060POHBI MOKET COCTOSTb M3 OrPaJbl BOKPYT MarasmHa.
3aiiMuTech Takke yKpeIieHueM ero okoH u asepeii. Eciu mara-
3MH PACIIOJIOKEH B OT/JEJIbHO CTOSIIEM 3/IaHUM, CTOUT IIOJyMaTb O
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3armmTe MPUHATEKANNX BaM 06 BEKTOB, HAXOANIIXCS HeTofaIe-
KY, — CKJIQJOB U JIPYTUX MOJCOOHBIX TIOMETIEHNUI.

1. OrpaxpeHus

B 3aBUCHMOCTH OT MECTOHAXO3K/ICHIS Mara3uHa cJe/lyeT PelmTh
BOIIPOC O BO3BEJIEHUU BOKPYT Hero 3abopa wmiu usropojau. Bo-
o611e 3a60pbI YCTAHABJIMBAIOTCS JJII TOTO, 4TOOBI TIPEJIOTBPA-
TUTb HECAHKI[MOHUPOBAHHDIC BTOPIKEHHE Ha Ballly TEPPUTOPHUIO.
Xopol110, ec/ii, HeCMOTPS Ha Orpa/eHne, IPOCTPAHCTBO 32 HUM
XOpoIio 1pocMarpuBaercs. OHAKO BO MHOTHX FOPOJIaX MPUHSI-
TbI IIPABUJIA, PETJIAMEHTUPYIONIME UCIIOIb30BAaHUE BO3MOXHBIX
THUIIOB Oorpajipl. Harpumep, HEKOTOpPbIe BIaCTH TPEGYIOT, YTOODI
BOKPYT MarasmHoB BO3BO/JUJINCH UCKJIIOUYUTENBHO CILJIONTHbIE Jie-
peBsiHHbBIE 3260PBHI.

Hy:xHO uMeTh BBUY, U4TO HU OJMH 3a60p He CIOCOGEH OCTaHO-
BUTH Tpaburesis. epeBsHHYIO N3ropo/ib MOXKHO CJIOMATh, B Orpa-
Jle U3 MeTaJJInYeCKOl ceTKu — Ipope3arb npoxo/. He ouenb
TPYZIHO, YMEIOUH, CpPe3aTh 3aMOK Ha BOPOTaX U IPOHUKHYTH BHYTPb
noMernieHus. OUH U3 CaMbIX PAcIIpOCTPAHEHHBIX CIIOCOGOB IIpe-
CTYITHOH HQ)KMBBI KaK Pa3 M 3aKJII0YAETCS B TOM, YTO TPAGUTEIH
cpe3aloT 3aMKH Ha 3a60pax, OrOPasKMBAIOIINX CKJIAJ, 32€35Ka0T
BHYTPb Ha TPAKTOPE, LEIJIAIOT K HEMY HOJHOCTBIO 3arpy>KeHHbIH
TpeilJiep U 1CYe3aroT, YBO3s ¢ co60il TOBaphI HA TECATKHU THICSTY
JI0JIJIAPOB.

2. OXpaHHaFI CUTHaInU3aluAd

3almTUTh BHEITHUE TPAHMIIBI BAIIIETO Mara3uHa MOKHO HECKOJIb-
kuMHu criocobamu. [[Jis1 Toro 4to6bl 3acedb HeXKIAHHOTO TOCTS,
MOJKHO HATSIHYTb MOBEPX 3a00pa W B HUYKHEN €ro 4acTu mpo-
BOJIOKY, C ITPOITYTIIEHHBIM IO Heli c1a0bIM 3JIEKTPOTOKOM. BopoTa
y106HO TIOIKIIOYATD K 00IIell cucTeMe CUrHATM3AIUHI C TTOMOIIBIO
Pa3beMHBIX KOHTAKTOB, KOTOPbIC MPUKPEIISIOTCS K CTBOPKAM
BOPOT. Ecyi momnbITaioTesi OTKPBITH BOPOTA, KOHTAKT PA30MKHET-
¢S ¥ B3BOET CHpeHa. 3a BOPOTAMH MOKHO TIOMECTUTD TIOA3E€MHDIC
JATYUKK, PETUCTPUPYIOIIUe ABUKeHne apromobusieit. /lyst toro
4TOOBI OOHAPYIKUTD TIepe/IBIYKEHNE BOPA, UCIIOIb3YIOTCS MUKPO-
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BOJTHOBBIE faTunku. PacmosaraTs mX HY:KHO B Hanbosee ysI3BH-
MBIX MeCTaX — B IIPOEMax /iBepeit, OKOH, Ha KPbITle, B CTEHAX —
3TO TIOMO3KET OGHAPYSKUTD HeKeslaTeTbHOTo noceTnTes . Bee mat-
YUKW TaKKe TMOAKTIOYAIOTCS K OOIIel chcTeMe CUTHAJIM3AINH.
3aMeTnM, OJTHAKO, YTO MHOTHE U3 TTEPEUNCAEHHBIX YCTPONUCTB J10-
BOJIBHO JIOPOTH, TaK 4TO CJIe/yeT XOPOILEeHbKO B3BECUTD BCE «3a»
W <TIPOTUB» Tepe/l UX MOKYIKOM.

B. 3awuTta 3pgaHusa
1. OkHa u pBepw

3aluTa 3/1aHns HaunHaeTCs ¢ YKpeIJIeHUs BceX BXO/I0B B HETO.
Bce BHerninue aBepu J0JBKHBI ObITh MIPOYHBIMU, I[EJBHBIMU U
YCTaHOBJIEHBI TETJIIMI BOBHYTPb. Ec/m ske KOHCTPYKIINS JBEPH
TAKOBA, UTO €e TIETJIM BBIXOJAAT HAPYXKY, UX CJelyeT CHAGIUTDH
JIOTIOJTHATETbHBIMI YKPETJISIONNMU TITyPyHaMi, KOTOPbIe HeTb3st
BBIBEPHYTb OOBIYHON OTBEPTKOM, KYIJIEHHOW B JIIOOOM XO3sIii-
CTBEHHOM Marasmte.

MarasuH J0JKeH ObITh TPUBJIEKATEIBHBIM JIJIS TIOKYTIaTestelt, mo-
9TOMY HA BXO/IE PE/IKO YCTAHABIUBAIOT CILJIOIIHDIE [Bepu. HUKTO
HE CTaHeT JIeIaTh TIOKYNKN B Mara3uHe, KOTOPBIH BBITJISANT, KaK
XOPOIIO YKPeIIeH bl 6yHKep. KpoMe Toro, HeMaio MeJIKiX Ma-
ra3uHoOB PACIOJIAraioTCsl BHYTPU OOJIBIINX TOPTOBBIX HEHTPOB,
T/le TTOBCIO/TY YCTAHOBJICHBI CTEKJISTHHBIE BEP.

JL1st 3aUThl TaKUX JiBEepeil 1 OKOH CYIEeCTBYIOT CBOM [IPHEMBI.
OxHna ¢ TblJIbHON CTOPOHbL 3/JaHUA MOXKHO YKPEIIUTh PelleTKaMu.
ITo3a6oTbTeCh O TOM, YTOOB! PENIETKH KPENUINCH 3aUIIEHHBIMU
nrypynamu. becriosiesHo uMeTb peleTku, yCTaHOBJIEHHbIE Ha 60JI-
Tax, KOTOpPbIe MOKET BBIBUHTUTD KTO YTO/JHO.

[pyroii croco6 3amuThl CTEKJISTHHBIX JBEpeil U OKOH 3aKJIIova-
eTcs B HAaHECEHNH Ha X TTOBEPXHOCTD CHENUAIbHON TieHKH. OHa
He TI03BOJISIET TIPECTYITHUKY Pa3bUTh CTEKJIO 1 IPOOPATHCS BHYTPb
nomeienusi. Oco6eHHO TOJIe3Ha ATA IMJIEHKA [PU YKPeIJIeHun
BUTPUH U MPUJIABKOB. [loKkymaTesm XopoIo BUIAT TOBApPhI, a Ipe-
CTYIIHUK He CMOXKeT pas6butTh BAPe6Ge3ry BUTPUHHOE CTEKJIO U
CKPBITBCS, YHOCS ¢ cO60iT BCe, 9TO 32 HUM HAXOIUJIOCD.
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Kpowme Toro, u okHa, 1 ABEPH MOKHO OCHACTUTH CUTHAJIU3AIIAEN
(mogpo6Hee TakyWe CHCTEMBI pacCMaTpUBAIOTCA B paszene «I»
91Ol raasbl). Ha Bepsax yKPEmIsaoTcs KOHTaKThI, CpabaThIBalo-
1€ TIPY OTKPBITUHU. Tak jke MoCTynaioT U ¢ OKHAMU, HA KOTOPBIX
VKPEILISIOTCS TOTIOJTHUTETBHO TaTYNKK TieocTHOCTH. OHU pea-
TUPYIOT Ha 3BYK U BHOPAIMIO, BO3HUKAIOIINE TIPU Pa3OMBAHUM
crekJa. KoHeuno, cTonMocTb MoJOOHBIX YCTPOUCTB HEOOXOIMMO
COM3MEPSTH € BBITOJON OT UX yCTaHOBKH. [Ipm o60pymoBaHUM
CHCTEMbI CUTHAJIM3AIMKA TPUAETCS ILJIATUTh 32 KasK/0€ MOIKJIIO-
yaeMoe yCTPOICTBO, TaK UTO He rmepeGopInTe.

2. Kpbiwa

Biagenbiibl MarasmHoB 4acTo He yAeJAI0T J0CTaTOYHOT'O BHUMA-
HUA Apyromy CHOC06y ITPOHUKHOBEHUA B 3/laHUE — Y€pe3 KPbI-
ry. Bce OTBEPCTHA Ha Kpbllle 3/1aHUAd, 6y/1b TO JIIOKN NJIN CTEK-
JIAHHDBIC TIOTOJKHW, JOJIKHBI 3allUpaTbCdad U cHab)Karbcs
CUTHAJIN3AIUEN. CﬂeﬂyET TaKJK€ KOHTPOJIMPOBATD /IOCTYIT Ha KPbIITY
C yJIAIIbI.

B. 3amku

O 3aMKax HYKHO [yMaTb BCerjia — HeBa)KHO, YCTAHOBJIEH JIH
BOKPYT Balllero Mara3una 3a60p ¢ HaBeCHbIM 3aMKOM Ha BOPOTaX
WJIY K€ HA 3aMKH 3aIUPAIOTCS TOJIbKO BXOHAS M 3/IHSIS [[BEPHU.
Ouenb 4acTo CIyvaeTcs Tak, 4YTO B MAra3uHax IPOJOJIKAIOT UC-
[10JIb30BATbCS 3aMKH, YCTAHOBJIEHHDIE ellle TIPU MOCTPOiiKe 3/1a-
Hust. CKOJIbKO JKe MOXKHO TP JKeJIAaHUKM HAWTU KJI0Yell OT HuX?

1. OO6blyHble 3aMKMH
M 3aMKMU NOBbIWEHHONW 6e3onacHOCTH

Cerojiig HaM TIpe/I/IaraloT MHOKECTBO TUIIOB 3aMKOB. [lepBbiii
BOIIPOC, KOTOPBIil HY)KHO 3a/1aTh cebe, BbiOupast 3aMoOK: <«Jlerko
Jin o1o6path K HeMY KJI04?».

Koimiou 17151 06bIYHOTO MUJNHAPUIECKOTO 3aMKa U3TOTOBUT JTIO-
60ii cyecapb, UMEIONINII COOTBETCTBYIONUI CTAHOK. B 60.b-
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ITUHCTBE TOPTOBBIX IEHTPOB MOXKHO HAWTH MO KpaifHell Mepe
JIBE-TPU MacTEpPCKUe, KOTOPbIE ¢ Y0BOJIBCTBUEM TIPUMYT 3a-
Ka3 Ha W3TOTOBJeHHe Ay6anKaTta Kiaooda. Haandme Ha KJode
oTMeTKHU <«ll3roroBsienne my6amKkaTa 3ampemniaeTcs» Bac He
3aIUTHUT.

B 3amkax mOBBITIIEHHOTT 6€30TIACHOCTH €CTh CIENNATbHbIE MY CTO-
TBI, K KOTOPBIM He J0OPAThCsI HU OJHON OTMBbIYKOW. OHM CKOHCT-
PYHUPOBaHbI TaK, 9TOOBI OTKPBITh WX MOYKHO OBLIO TOJBKO KJIIO-
4OM, CJeJJaHHBIM Ha 0COG0M OGOPYMOBAHWM W3 CIEUAJbHON
3aroTOBKM. Takume 3aMKHU YCTaHABJIMBAIOT TIPE/CTABUTEN (PUPM
nsrorosureneil (Mepspr), M TOJIBKO OHM MOTYT BBINOJHHUTH KO-
o Kiova. Ot Birajiesbiia 3aMKa TpeOyeTcst MHCbMEHHOE 3asBJIe-
HUe Ha U3TOTOBJEHNN KOHU Kiaova. B 3aBucumoctn ot Tpebye-
MOTO YPOBHSI 0€30MACHOCTH MOKHO [TOTOBOPHUTHCSI O TOM, UTO
BCe HOBBIE KJIIOYHU IS 3aMKa TTOBBIIIEHHON HAIEKHOCTH OYIyT
JIeTaThCst Hemocpe/IcTBeHHO Ha habpuke. OHAKO /s OOJIBITH-
CTBa Mara3mHoB [[OCTATOYHO U [IJIEPA.

ITpeumyuiecTBo Takux yCTPOICTB COCTOUT elle U B TOM, 4TO
ecsim pabOTHUK, UMEBIIHIT K HEMY KJTIOY, TIOKUIAET OPraHn3aIluio,
HEOOXOAMMOCTY B 3aMEHE 3aMKa He BO3HMKaeT (KOHEYHO, ec/u
YBOJIEHHBIH BepHyJ Kawo4). Ho gaxe 3ameHa 3aMka He Npeji-
CTaBJIAET OCOOBIX XJIOMOT, TaK KaK GOJBIIMHCTBO YCTPOWCTB Ta-
KOTO THIIA NMEIOT 3aMeHsIeMbIil 3alTOPHBIN MexaHn3M. Bam mpo-
CTO TIPU/IETCS BBIHYTH €T0 C MTOMOIIHIO CIIENAIbHOTO KJ04a U
BCTaBUTH HOBBIN. 3aMeHeHHbI MEXaHN3M MOYKHO UCTIOJIb30BaTh
B JIPYTOM MecTe, T/ie MCUE3HYBIIUN KJII0Y BPSAL Jin OyJeT Mpu-
MeHeH.

3aMK¥ TIOBBINIEHHOW HAJIEKHOCTH CTOST TOPa3/I0 JI0POKe 0ObIY-
HBIX, HO UX CTOMMOCTDb C JIMXBOH TOKPBIBAET BCE M3IEPKKU Ha
3aMeHy 3aMKa B cJIydae yTpaTbl Kiaoda K Hemy. CyIiecTByIOT 1
HaBeCHbIE 3aMKHM TaKOTO THIA — WX HaBENWBAOT HA ABEPHU
CHAPY KU 3IAHUS.

[Tpu ycranoBke 3aMKa, 0COOEHHO Ha BHEIHEH CTOPOHE 3/1aHus,
y6ennTech, 4TO €ro 3armopHbIl MeXaHW3M CHAGKeH 3alUTHBIM
KOJIBIIOM, KOTOPOE TIPeIOXPaHsieT 3aMOK OT BHIOMBAHUS IIPOCTHIM
orpe3koM TpyObl. Takue KoJbI[a MOKHO 3aKa3aTb B JIOOOI cJie-
CapHOil MacTepcKoit.
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2. Kniouu

Bce kimoun ODKHBI OBITH MTPOHYMEPOBAHBI M 3aKPETLIEHBI 32
orpesie/IeHHbIME paboTHUKaMu. Heo6X0auM0 COCTaBUTD CIINCOK
JlepsraTeseil Karouell. 3anacHble KJII0UN HY>KHO XPaHUTh B cefidpe
WM MeTaymyeckoM 1kady. VIX smydire He MpoHYMepoBaTh, a
samdposarh. Indp xpanures otjesbHO, B 6€301IACHOM MECTe,
M3BECTHOM JIUTITH YIIOJTHOMOYEHHBIM PA6OTHUKAM.

Taxk ke MOKHO IIOCTYIIUTD U C KJIIOYaMM, KOTOPbIE UCITOJIb3YIOT-
Cd B Mara3mHe B T€UCHHE paéoqero JIHA. He ctont IIPUKPEIJIATD
K HUM Kakue-11n60 ITUKETKH, 6o XpaHUTb B JOCTYITHOM J11060-
MY JKeJIaloleMy MeCTe.

3. HaBecHbie 3aMK#

MpbI pekoMeH/IyeM NCI0JIb30BaTh HaBECHbIE 3aMKHU MOBBIIEHHON
6e3omnachocti. Taxoil 3aMOK 006513aTeJIbHO HY>KHO 3aII€PETh, TPEK-
Jle 4eM OH TO3BOJIUT BBIHYTDH KJIIOY.

Eciii BHYyTpH Marazuia 3aMKi MOJ00HOTO TUIIA HE MCIOJIb3YIOT-
41, TO 3allpaHie BUCSYUX 3aMKOB TIOCJIE OTKPBITHS JJOJIKHO CTaTh
J0GPOiT TpaIIIHEN.

I CurHanusauyus

1. ObwMe cBepeHUS

Cobupasich Tpuo6pecTH OXPAHHYIO CHCTEMY, OTIpE/Ie/IUTe TIaBHOE
— uro oHa 6yzer 3anuniaTb. OUeHb YacTO BJIAJEJbI[bI Marasu-
HOB YCTaHaBJIMBAIOT CUTHAIM3ALMIO, He IOHKUMAas JI0 KOHIA ee
HCTUHHOE Ha3HAYeHHUe.

B atom paszesie MBI paccMOTpUM IPOGJIeMbI 6€30IACHOCTH Mara-
3WHA, CBsI3aHHBIE ¢ cUcTeMaMn curHamm3anun. He ctanem Ha-Bs-
3BIBATDh TO WJIM WHOE 000PYIOBAaHNE WU TPOU3BOIUTEIS, a pac-
CKa’keM JIMIIb 06 OCHOBHBIX MOMEHTaX, KOTOPBIE CJeIyeT
MPUHUMATh BO BHUMAaHUE, ONPEIEisisl YPOBEHb HEOOXOAMMOIT 3a-
MATBI. MBI pacCKa’keM 1 0 BOTIPOCAX, KOTOPbIe HeOOXOINMO 3a-
JIaTb TIPU TTOKYTIKE JIFOOOI CHCTEMBI.
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2. 30Ha oxBarTa

HackosbKo MIPOKO 0/KHA BHEAPATbCA CUTHAIM3AINS B Mara-
3uHe? Ha nmpumepe mepBoro crieHapus MOKaskeM, HAaCKOJIbKO BaK-
HO BJIAJIEJIBITY Mara3uHa paséuparbCsl B PA3JINYHBIX THIIAX CHTHA-
JIN3allu 1 30HaX UX IIPUMEHEHUA.

CueHapui nepBbii:

Curnajm3sanust

Buaanemrenr maraguna, TOPryiomniero [0pOTrHMHU U3/IETUSIME, PEIIaeT

YCTaHOBUTH y cebst curHaau3anuio. Bee BHeIIHME /IBEPU U OKHA

CHA6KAIOTCST PA3beMHBIMI KOHTAKTaMU, BHYTPU TPAMOTHO pac-

MOJIaraloTcst JAaTYNKY JBWKeHus . B corydae B30Ma cucrema J10J1-

JKHA TI0CJIATh CUTHAJ HA KOHTPOJIMPYIOILYIO CTAHIIUIO 110 TeJieDOmHy.

Butagesrerr MmaraznHa MOJTHOCTBIO JIOBEPSET MOCJIEI0BATETHHOMY
HAa6OPY HOMEPOB.

[Ipu orpabyienun MarazuHa IIPeCTYIHUKU [IEPBBIM [JIEJIO TIepepe-
3asm TenedoHHBIE TpoBoja. OXpaHHAs CcHCTeMa BKJOUNIACD U
HayvaJIa MoChbLIATh CUTHAJDI B HUKYa. Tak kak tesedon He pado-
TaJl, CTAaHINA, KOHTPOMPYIOIAasA Marasit, He MOoJIydala HIKAKUX
CHUTHAJIOB.

Marasun nonec yooitku B pasmepe 18 000 mgossiapos.

Koutpoupyiite ciabbie cTopoHbI

® He 6bL1a ycTaHOBJIEHA CeKpeTHAs JMHUS. Kpome Toro, nc-
M0JTb30BaJICS I POBOIT Habupare b HoMepa. Ha crannum
KOHTPOJI HUKTO HE MOT y3HATh O HEMOJa/IKaxX Ha JIMHUU.

® Buraneser; MarasnHa He TTIOHUMAJT /IO KOHIIa, YTO TaKO€ I10C-
JieJI0BaTe/IbHbII Haéop n K 4eMy MOJKET IIPpHUBECTU €ro
HCIIOJIb30BaHUE.

B onmcanHOM ciIyvae KOMIaHUS yCTaHOBUIA TN POBOIT Habupa-
tesb HoMepa. llocseoBaTesibHbIil HAGOP O3HAYAET, YTO €CJIH TI0
MEPBOMY HOMEPY JI0O3BOHUTHCS HE YJAJIOCh, TO aBTOMATUYECKH
Ha6UPAEeTCsT IPYTOii.

OnHaKO BTOPOIi CUTHAJ TIOH/IET TI0 TOMY Ke KabeJio, 4To U T1ep-
BbIit. Ecii oH epepesan, To Best TestepOHHAS CBS3b BBIXO/UT U3
CTPOSL.
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YOBITKOB MOXKHO OBLIO ObI M30€XKaTh, MCIOJb3YsI CEKPETHYIO
reseonnyto auHuo. Eciau Takast JTuHUS 06pPBIBAETCS, TO Ha
CTaHIINIO ITOCTYIIA€T CUTHAJI TPEBOTHU, U TaM CMOI'YT IIDUHATDH
COOTBETCTBYIONIME Mepbl. Elle 0/iMH BapuaHT 3aKJII04aeTcsl B
UCIIOJIB30BAHIK COTOBOI ¢Bsizu. Kak mpaBuio, mocJse BKJIOUYE-
HUA CUPEHDI CHAPYIXKU WJIN BHYTPU TMOMEUIECHUA KTO-HI/Iéy,[Ib
U3 MPOXOJKUX WJIH KUBYIUX HEMOJAATEKY JIO/Iel 06s13aTeIbHO
IIO3BOHUT B IIOJIUIIUIO.

3/iecb Mbl PacCMOTPEJU TOJBKO JBe CUCTEMbl — IIOCJE/I0Ba-
TeJIbHOTO Habopa 1 CeKPeTHYI0 JUHHUIO. Y MOCTaBIIHKa M0Z00HO-
ro o60pylOBaHUS BBl MOXKeTe Y3HAThb O JPYTUX YCTPOHCTBAX.
CrouT IPOKOHCYJIbTHPOBATHCS TAKXKE COTPYAHUKAMU MOJUIMU
7 HE3aBUCUMbBIMU SKCIEPTAMH.

3. CurHan o6 orpabneHuu

CeroziHst BO MHOTUX Mara3uHax yCTAHABJIMBAIOTCS CUCTEMBI OTIO-
BetmeHns 06 orpabsernn. OGBIYHO 9TO KHOIIKA, PACMOJIOKEHHAST
10/ KACCOBBIM aIlllapaToOM ¥ IOJAKJIIOYeHHas K OOIIell cucreMe
curHasm3amu. [Ipu HaskaTiu KHOTIKY Ha MyJIbTe KOHTPOJIS pas-
JlaeTcsl CUTHAJ TPEBOTH M HA MECTO MPOMCIIECTBHS BBIE3KAET
MOJINTIHS. Y CTAaHABJINBATD TAKUE YCTPOICTBA CJIeyeT ¢ GObIIOIT
OCTOPOXKHOCTBIO. ['TaBHAsT 3a60Ta BJIa/Ie IbIla Mara3mHa B MOMEHT
orpabyieHnsi — 06e30MaCcHOCTD MOKyTareseil u nepconana. Uem
MEHDbIIIe BpEeMEHU MPOBe/leT rpabuTesb B BallleM MarasuHe, TeM
ayanre. [TosTomy Bama 1eib — JaTh €My YHTH 11O BO3MOKHOCTH
6bicTpee. Cucrema omnoselnenns 06 orpabieHny BHyIIaeT pabot-
HUKaM JIO)KHOE YyBCTBO YBEPEHHOCTH. DTO HE 3HAYUT, UTO CHUC-
TEMaMU BKJIOYEHUS TPEBOTU He CJelyeT 10Jib3oBaTbesi. OHu
MOTYT 3alUTUTD TEX CJYKAIINX, KOTOpble paboTaloT B ON-
HOUYKY 110 HO4YaM. Ecyii Bbl He yBepeHbI /10 KOHIIA, CTOUT JIH
YCTaHABJIUBATH TAKYI0 CUCTEMY Y ce6sl B Marasute, TOMPOCUTE
COBEeTa B MECTHOM OT/I€JIEHUU [TOJIHITHH.

4. Bbibop nocTaBuMKa obopyaoBaHuA

PemmB ycTaHOBUTD CUTHAJU3AIIIO U OTIPE/IETUB YPOBEHD HEOO-
XOIMMOM 3alIUThI, HAYMHANTE TIO/bICKNBATh TocTaBimka. Cyrie-
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CTBYET MHOKECTBO THIIOB CUTHAJU3AINUA U MTPOUYETO OXPAHHOTO
obopynoBanusi. Ero MOKHO Tpro6pecT B KPYITHBIX TOCyaap-
CTBEHHBIX KOMITAHUSX, HEOGOIBITUX MECTHBIX (PUpMax WJN B Ma-
raguHax aJeKTPOTOBAPOB. [IPOKOHCYIBTUPYHTECD C APYTHMU BJIa-
JIeJIBIIAMU Mara3uHoOB, TTYCTD JIasKe ¢ KOHKYPEHTaMU. Y 3HaliTe, Kakue
THUIIBI OXPAHHBIX CHCTEM UCTIOIB3YIOT OHU, WX TIJTIOCHI i MIUHYCBI.

Yto6bI IMETh XOPOTIYIO, 3((PEKTHBHYIO CHCTEMY CUTHAJIM3AIIH,
HY>KHO C/IeJIaTh JBE BellH.

[lepBoe — BBIGPaTh U yCTAHOBUTH 0OOPYIOBAHUE.
Bropoe — BecTH 3a HUM KOHTPOJIb.

Kpymnbre kommanum, paboTalolie 1Mo Beeii cTpaHe, 1 HeKOTOpble
pernoHaJIbHble MPEJIOCTABJSIOT YCIYTH U 10 YCTaHOBKE OXPaH-
HOW CUTHAJIU3AINH, U 110 KOHTPOJIIO 3a ee paboToii. Meskue (up-
MBI MOTYT JIUIIb MPO/IATh, YCTAHOBHUTD U 06CJIYKUBATh 060PY/I0-
Banue. XoTs aT0 060pyaoBaHme GyIeT 1 BBICOKOTO Ka4ecTBa, HO,
o6parasich K HeGOJIBbIITINM KOMITAHUSM, CTOUT JIeHCTBOBATb OCTO-
poxkHo. Ilogymaiite o 6ymynieM — eciu B CUCTEME BOSHUKHYT
KaKkue-HUOYIb HITOJAIKH, KTO OYZeT NX YCTPAHSTD ?

Ente oguu 1oBO/L 1Jis1 Pa3MbIIILIeHUIT — BBIOOP CPOKOB U 00be-
Ma OTYETOB, TIPEIOCTABJISIEMbIX OPTaHU3AIMEN, KOHTPOJIUPYIO-
el paboTy CUTHAIBHON CHCTeMbI. B 9TOM OTYeTe yKa3bIBaeTCH,
KOT/Ia BKJIIOYAJIaCh M BBIKJIIOYAIACh OXpaHHas cucteMa (TouHast
Jlata 1 BpeMs), a TaKKe KTO TPOM3BOANI BKJIIOYEHUE U BBHIKJIIO-
YyeHne, KTO BXO/WJ B MOMeIlleHne TTocye 3akpoitusi. HekoTopbie
KOMITAHUH, OTBEYAIONIIE 32 KOHTPOJb 34 CUCTEMOI, BBICHLIAIOT
BJIaJIEJIBILYy OTYET €KEeHeIebHO WU exxeMecsano. /Ipyrue mpe-
JIOCTaBJIAIOT NH(GOPMAIIUIO 110 MEPE €€ TIOCTYIIJIEHNUST.

[Ipu BeeHNN TIeperoBOPOB 06s13aTeTbHO TIOMHTepecyiTech, Ha-
CKOJIbKO CTAOMIBHO paboTaeT OXpaHHas KOMIIAHI. Y 3HaliTe, He
BO3HUKAJIN JIN Y KJUEHTOB 3TOTO TTOCTABIINKA TTPOOIEMBI ¢ 060-
pyaoBanueM. V3yunTe HOJUTHKY MTPeIOCTABICHUS YCJIYT KOMIIa-
nueil. ITposepbre, ecTb /11 y yCTAaHOBUIMKOB CUIHAIU3AIUU COOT-
BETCTBYIOIINE YAOCTOBEPEHNS, — BBI JOJIKHBI YOSIUTHCS B TOM,
YTO Y KOMITAHUU-TTOCTABIIKA Xopolnne paGotHuku. He Goiitech
3a/1aBaTh BOIPOCHI. Taxyo ke nHMOPMAII0 HeOOXOANMO TOJIY-
YUTb W O CTAQHIIMN KOHTPOJIS.
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5. Mokynka wnu apeHpa?

Boibupas cucreMy curHanmsanuu, He 3a6bIBaiiTe M O ee IEHE.
UTo BbITO/IHEE — KYIUTb 060PY/IOBaHUE WJIH B3SITh €0 B apeH-
ny? Ecom BeI paGoTaeTe ¢ KPYITHON KOMIAHWET, TO BaM HaBEpPHSI-
Ka mpejitoskat o6a BapuanTa. [loMHUTE, YTO €CTh ellle 1 CKPBITHIE
usgepxku. Hanpumep, kynus o6opy/1oBaHue, BaM IIPUIETCS J10-
[IOJIHUTEJIBHO IIJIATUTDb 32 KOHTPOJIb. A KaK Hac4eT CTOMMOCTH
o6cary:kuBanusi? Benpb 10 ncreyeHNn Cpoka rapaHTHU BaM IIPHU-
JIeTCs TIO/IITHCATD JIOTOBOP HA 06C/Iy KUBAHUE CBOE CHCTEMbI CUT-
HaJM3AlHN.

KpOMe TOTO, KyIINB OéOpy,lIOBaHI/Ie, Bbl CTAaHOBHUTECH €I'0 BJIa/1€/1b-
meM. Ho Tak Kak TeXHMYeCKMit IIporpecc He CTouT Ha MeCTe, paHO
nJjan I1103/IHO BbI 6szeTe BJIaJ€Tb YCTapeBIIMMNU W HUKOMY HE
HYKHbBIMU YCTPOﬁCTBaMH. BPHJI JIM BaM y1aCTCA C/IaTb UX B CUET
YACTUYHON OILIAThI HOBON CHCTEMBI.

[Tpn moxymke momHUTE T O TIeHe. CrcTeMa, MOKYMKA U YCTaHOB-
Ka KOTOPOil o6olifieTcs AemieBse APYTUX, HaBEpHSIKA MPHUHECET
Maccy 3arpar B OY/IyIIeM.

[lpyToil BapnaHT — 3aKJ/I0UeHne J0roBOpa apeH/bl. KoMmanmm-
[OCTABIIUKY Bbl IJIATUTE KaK 3a 000PYy/I0BaHKE, TaK U 32 KOHT-
poJib 3a ero pa6oToii. CTOMMOCTD O6CTYKUBAHIS MOKET YIUTBI-
BaTbCsI, & MOXKET U HET. By/ibTe OCTOPOIKHBI C TAKUMH JIOTOBOPAMMU.
Jlaske ecsu BBl 3aK/IIOYNJIN COTJIANIEHHE HA [STb JIET, B HEM
MOTYT OBITb CKPBITHI PA3JUYHBIC YJIOBKH, KOTOPBIE TO3BOJAT
MOCTABIIUKY YBEJUYUTD apeH/iHylo 1iaty. Ecin y Bac yske 3ak-
JIIOYEH MOOOHBIN KOHTPAKT, ellie pa3 0OCyIUTe ero YCJIOBUS C
TOPrOBBIM TIPE/ICTABUTEIEM KOMITAHUU. HacTo OH MOXKET OTJIO-
JKUTH WJIX YMEHDIINTDH Ballll BbIIJIATDI. ApeHﬂa OéOpyI[OBaHI/IH
IpeagoCTaBUT BaM HEKOTOPbIE JOIMOJHUTE/JIbHBIE BO3MOJKHOCTHU
MOJIEpHU3AIN 000PY/I0BAHMS 110 UCTEYEHUH CPOKA JIOTOBOPA.

6. JloxkHble TpeBorwu

YcranaBauBasg CUTHAJIM3AIUIO, TOMHUTE W O BO3MOXKHOCTH €€
JioxkHOro cpabarbiBanyisi. Cero/Hs Opraubl IPABOIIOPS/IKA peari-
PYIOT Ha CUTHAJIBI TPEBOTH CO 3HAYNTEJILHBIM OTIO3/IaHUEM, B CBSA3H
€ TeM, YTO OYEHb YACTO K HUM TIOCTYMHAIOT JIOKHbIE BBI3OBBI. BOT
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ITO4YEMY TaK BasKHO ITpaBUJIbHO BbIépaTb 060py,ZIOBaHI/Ie, Ha KOTO-
POE MOJKHO ITTIOJIOJKUTHCA U KOTOPBIM JIETKO YIIPaBJIATD.

PaCCMOTpI/ITe BapuaHT, KOT'/la CUTHAJIbl TPEBOT'M U3 BAIllIETO Mara-
3uHa Oy/IyT HAIIPABJISATHCS HE B TIOJHIINIO, a B YACTHYIO OXPAHHYTO
upmy. XoTs 310 1 TOTpebyeT TOMOJHUTENBHBIX 3aTpaT, HO JIyd-
1€ HEMHOTI'O IEPEIJIATUTD, YEM HEM3BECTHO CKOJIbKO KAaTbh IIpU-
e3/1a oJinIn. VI3BeCTHO Be/lb, 9TO HEKOTOPbIE B3JIOMITUKI HaMe-
PEHHO BBI3bIBAIOT BKIIOYECHNE CUTHAJIN3AINN, ‘{T06bI BIIOCJIE/ICTBUI
IIoJmnus, yCrtaB OT JIOJKHBIX TPEBOTI', BbI€3JKaJla B Malra3nH HE TaK
OBICTPO.

/. Yto penatb nocne ycTaHOBKH
CUrHaNU3aumu

yCTaHOBI/IB CI/ICTeMy CUr"HaJ/in3alinin, Bbl JOJIXKHDBI 3HaTb, KaK B3JIOM-
UK MOYKET IOIbITaTbCA ee 0OONTH.

Kax BuziHO 13 BTOPOTO CIIeHApHUs, TI0 BKJIIOYEHHBIM KOHTPOJIbHBIM
OTOHDbKAM Ha /IaTYNKaX ABUKEHUS BOPBI MOTYT OTIPEIETUTh 6€30-
TacHbIe 7 ceGs 30HBI B BameM MarasuHe. OHAKO TOJIBKO TI0
3TUM OTOHBKAM W MOKHO ONPEJEJUTh, YTO CUCTEMA JICHCTBYET.
Ecom BbI pernmire OTKJIIOYNTD WX, TO HEOOXOAUMO HE Peke pasa B
MecSI] TPOBEPSITh padoTy BCEX MATUYUKOB. TYT YK KaKAbIH [10J1-
>KEH PeITTD /IS ce6s1, UTO /ST HeTo JIydIIe.

Eme pa3 HarmmoMHuUM, 4TO Jydlle BCero OO6CYINUTDH BCE BOIPOCHI,
CBA3aHHDbIE C yCTaHOBKOﬁ nu QKCHﬂyaTaHHeﬁ CUrHa/mm3alnun, ¢ BO3-
MOSKHO GOJIBIITNM KOJIHYECTBOM CIIEINAINCTOB. TOJIBKO 9TO TIOMO-
JKET BaM pa3o6paThCsl M CPABHUTH BCE BO3MOKHBIE BaPUAHTHI.

0. 3awmta ToBapa

JL1s1 3aIUThl OT BOPOB BJIAJIE/IbIIBI Mara3uHOB IOJIb3YIOTCS Ca-
MbIMU Pa3HBIMU YCTPOWCTBAMHU M INPHUCIOCOOJEHUSMU — OT
3epKaJl JI0 3JEKTPOHHDBIX CUCTEM HAGJIOAEHUS, BILJIOTH 0 TOJ-
KJIIOUEHNS CUTHAJIbHBIX JIaTYMKOB K KaK/I0H ynakoBke. Bce oHn
3 eKTUBHBI, HO TPEOYIOT OTHOTO — y4acTus jojieii. Ecu Bamm
PabOTHUKK HE YMEIOT T10JIb30BAThCS OXPAHHBIMU YCTPOHCTBAMH,
TO U TOJIKY OT CHCTeMbl 6e30I1acHOCTU He OyJIeT HUKAKOrO.
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1. 3epkana

XOpoInM CIep>KUBAIONIUM CPEJICTBOM IIPOTUB MAra3MHHbBIX BO-
PoB oKasasuch 3epkaiga. OHu 6bIBAIOT PA3JINYHBIX (HOPM, pasMe-
POB U MOI'YT yCTaHaBJMBATbCA Ha CTEHAX, MOTOJIKAX, B yrjax
MarazuHa. Pasmemarp ux cieayer TakuM o6pas3oM, 4TOObI BCe
IIPOXOJIbI ¥ 3aKOYJIKM MarasuHa ObLIN BHU/IHBI €r0 PaGOTHHKAM.
VIMeHHO B «CJIeNbIX TOYKAX» MarasmHa BODbI IBITAIOTCS CIIPA-
TaTh YKpaJeHHbIil ToBap. Heroxo caepskuBaer rpabureneii o6u-
Jlje 3epKaJjl BOKPYT JIOPOrMX, LeHHbIX TOBapoB. Bop He 3naer,
HAGJIIOIAIOT JIM 32 HUM, U BEPOSTHOCTDH TOTO, YTO OH PHCKHET
[IOXUTUTDb TOBAP, YMEHBIIACTCS.

TeM He MeHee TIepcOHAT MarasuHa JOBOJBLHO PEIKO MOJIb3YeTCs
3epKaJjaMiu. BoJbIMHCTBO PAGOTHIKOB TOIPOCTY UTHOPUPYET UX
Hasmure. Heo6xoammo o6yyaTh COTPY/IHUKOB Balllero MarasnHa
MPaBIJIBHOMY TOJIb30BAHMIO 3€PKaJaMH TaK ke, KaK OHM o6yda-
JIFICH BOXK/IEHUTO aBTOMOOMJIS. Kask bl pas, mpoxost MUMO 3epKa-
Jla, pabOTHUK JOJDKEH 3arJsTHYyThb B HETO U OIEHWTDb, BCe JIU B
MarasuHe HOpMaJbHO. Vcrob3oBanme 3epKajt MOJTOKUTENBHO CKa-
3BIBAETCS M HA YPOBHE 0OCJIY>KUBAHUS MOKyTaTesei.

2. Lluknvueckuin BULOEOKOHTPOJIb

3epKaJia MOXKHO JIOTIOJIHUTH YCTAHOBKOI CUCTEMBI IIUKJITYECKOTO
(KpyroBoro) BUIEOKOHTPOJIsE. BUICOKOHTPOIIb MOJE3€EH IS TIpe-
JIOTBPAIIEHUST CJIYYaeB HE TOJIBKO BOPOBCTBA, HO U MOIIIEHHIYEC-
KOTO BO3Bparta ToBapa MOKYIATe/sIMU. PacIioylo;KIB KaMepy psi-
JIOM CO BXOJIOM B MarasuH, Bbl CMOKET€ ONPEAETUTH CJIydan
TAKOro BO3Bpata. EC/M BbI cYUTAETE, UTO MOKYIIATEb IIBITAETCS
MOJIyYUTh JIEHbTH 34 BEIlb, KOTOPYIO OH TOJIBKO YTO B3I C TIPH-
JIaBKa, Y Bac OY/IET BO3MOKHOCTD TIPOCMOTPETD 3aIUCh HA BUJIEO-
ILJIEHKE, HAYMHAsI C TOTO MOMEHTA, KaK MOIIIEHHUK BOIIEN B Mara-
3ud. Ecaum npu arom y Hero ne 6bL10 ¢ co6Oil TOBapa, TO
HABEPHSIKA OH B3sLJI €70 C TIOJIKH ¥ TIOTBITAICS TYT K€ BEPHYTh.

C POCTOM TEXHUYECKUX BO3MOZKHOCTEM CUCTEMBI BU/ICOKOHTPOJISA
YBCJIMUNBAECTCA 1 €€ IeHa. OHa 3aBHCUT OT KavyecTBa M KOJIHMYE-
CTBa €€ 9JIEMEHTOB. HepBoe, O Y€M CTOUT 3aJlyMaTbCs: KaKe KaMe-
Pbl UCIIOJIb30BaTb — IIBETHbIC MJIN ‘{epHO-éeﬂble. Xots YEPHO-
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6eJIbIe BUJACOKaMepbI A€lieBJjie, HO U I/IH(l)OpMaLII/II/I O TIPECTyITHN-
K€ JalOT HE OY€Hb MHOTO. HaHpI/IMep, TaKasd KaMepa He 1IepeaacT
IIBET OEK/bI FpaéI/ITeJIH; nHorjga ObIBaeT TPYAHO OIPEACJINTD,
KaKoil UMEHHO TOBap OH B34JI. Ecm KaMe€pa He IOAKJIIOYACTCA K
BI/IlIeOMaI‘HI/ITO(l)OHy, a MCIIOJIb3YETCA JINIIb [IJIS HaéJHOlIeHI/IH 3a
HaXO/JANIMMUCA B MarasmHie JiroJAbMM, TO MOKHO BOCIIOJIb30OBaTbCA
n LIepHO-éeJIOIL/'I. Kak n B CJydae C 3€pKaJjlaMu, TOJIK OT NCIIOJIb30-
BaHUA BU/ICOKaMeEP 6y,[[€T TOJIbKO TOrjga, KoOr/a paéOTHI/IKI/I Ha-
yqaTrcs 11oJ1b30BaTbCA UMU.

Boi6upas cucreMy BHECOKOHTPOJIS, TTOAyMaliTe O BO3MOSKHOCTH
MOJIEPHU3AINH ee 31eMeHTOB. OueHb JacTo K JIeleBoMy 000py-
JIOBAHUIO MOXKHO [TOJIKJIIOYATh TOJbKO YCTPOICTBA OIIpe/ie/IeHHOrO
tima. Ecom mponsBouTess He peiaraeT JOMOTHATEIbHOE 060-
pyZoBaHue, TO, Kak IIPaBUJIO, B CJydae HEHCIIPAaBHOCTU OJIHOIO
YCTPOHCTBA TPUXOANUTCST MEHSTH BCIO CHCTEMY .

3. CurHanusauus

Bpictasiientbie B BUTPUHAX /IOpOTHe Mn3/iejmd MOKHO ITOAKJIIO-
4uTh K cucTeMe curnasmsanuu. OGpaserr ToBapa CTAaBUTCS Ha CITe-
[IIAJIBHYTO TIO/ICTABKY, COEIMHEHHYIO ¢ CUTHAIM3aIell. Ecim Kon-
TaKT Pa3pPbIBAETCS, 3BYUUT CHPEHA.

Takue cucTeMbl TO3BOJISIOT MOKYATENSIM CIIOKOWHO Pa3TJIs/Ib-
BaTh TOBAp, HE OMACasiCh 4TO-MuO0 Hapymuth. OHU HE TOJBKO
3AIUIIAIOT TOBAPDI, HO U HPABITCS MOKYIATE/ISIM, TI09TOMY TTIPHU-
MEHEHUEe HO,[IOéHbIX CUCTEM MOJKET ITOJOXUTEJIbHO ITOBJINATH Ha
06bEM TIPOJIAK.

4. CUcTeMbl 3/1€KTPOHHOTO KOHTPONS

MHuorue BJIaI€JIbIIbI Mara3mHOB I/ 3allUThI TOBAPOB T10JIb3YyIOT-
CST CUCTEMAMHU 3JIEKTPOHHOTO KOHTPOJISA. JTH YCTpoiicTBa Hanbo-
Jiee IOPOTH, HO OGJIAJIAIOT TIEJIBIM PSIOM JOTIOJHUTENbHBIX TIpe-
UMYTIECTB. Bueme onn BBITJIAIAT KaK H660JH)I_HI/IG SAPJIbIYKH,
MpUKpeIisieMbie K ToBapy. Ecam He CHATh WM HE OTKJIIOYUTDH
TaKOM SAPJBIK TIepe/] TeM, KaK TOKYIaTeb TTOKWHET Mara3uH, TO
BRJIIOUUTCST CUTHAJIN3AIINS.
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CymecTByeT HeCKOJbKO PA3HOBUAHOCTEH TOZOOHBIX CHCTEM, OC-
HOBAHHBIX Ha PA3JIMYHBIX TEXHOJOTUAX. B KaXk/[0il U3 HUX MpU-
MEHSIOTCST COOCTBEHHBIE SApJbIKNA. HeKoTopble BCTpamBaroTcs B
OOBIYHBIN IIEHHWK, JPYTUE MPEICTABISIOT CO60I MACCUBHYIO TLIA-
CTMACCOBYIO 6JIIXY, TPETbH — TOHKYIO HAMarHIYEeHHYTO TIPOBOJIO-
Ky. BpI6Op crcTeMBI 3JIeKTPOHHOTO KOHTPOJIST 3aBUCHT OT ee 6y-
JIYIIEeTO NMpUMeHeHUs. BbIscHUTE, KAaKWUMU YyCTPOWCTBAMMU
TIOJIb3YTOTCS APYTHE Mara3uHbI.

CueHapuii BTOpoMu:
Curnammsanusi — AaTYUKH JABUKEHUS
I'pabutesiu IPOHUKAIOT B CJIyKeGHOE MOMEIeHNe, TPUMbIKAIOIIEe
K OCHOBHOMY TOPTOBOMY 3aJly KPYIIHOTO MarazuHa. B marasuie
YCTAHOBJIEHA CUTHAU3AINS, HO JATYNKHU JBIIKEHMS PACIIoJiara-
I0TCSI TOJIBKO B JIBEPHBIX 1poeMax. [lepes B3J0MOM HpeCcTyIHU-
KU [IPOBEJIM HEKOTOPOe BPeMsi B Mara3uie 1 U3yYUJIH PACIOJIO-
SKEeHHe TaTYNKOB, Ope/IesuB Ge30macHbie JIU1s ceOst 30HbI. Houbto
BOPBI MIPOIEJIATH [IbIPY B CTeHe U MPOHUKJIN B TOPTOBbBIN 3al.
OCTOPOKHO TIepeMeliasch, YToObl HE BKJIIOUUTDH JaTYUKKM, OHU
MOXUTUJIN U3 TOPrOBOTO 3aJia MaragmHa ToBap Ha cymmy GoJiee
20 000 nomapos.

Kourposmpyiite ciabbie cTOpPOHBI

® PaboTHUKH He 0OpATUJIN BHUMAHUSS Ha TIOKYTIaTesieil, n3y-
YAIONUX PACIOJIOKEHNE CUTHAJIHHBIX YCTPOWCTB B Mara-
3UHE.

® VYDPOBeHb yCTAHOBJIEHHOW 3aIUTHON CUCTEMbI OKA3aJICsT He-
JOCTaTOYHO BBICOKHM.

5. BbiBog

MozkHO IIPUMEHATDb pa3J/IMYHbIC CUCTEMbI OXpaHbl TOBApOB, HO
SaIHI/ITOIL/'I HOMED OJMH ABJAETCA BBICOKUIA YPOBEHDb OéCJIy}KI/IBa-
HuA HOKYHaTeJleﬁ. HpOHaBHbI JAOJIKHBI ITPOXa’KNBaTbCA 110 TOP-
T'OBbIM 3aJiaM, OépaHlaTbCH K IIOKYIIaTEJIAM. Ecin Yy BaC yCTaHOB-
JIEHO Kakoe-1n6o 06opy11013aH14e, TO OHM [AOJIXKHbBI YMETb UM
IIOJIb30BATbCA. HOMHI/ITe, YTO Y€EM BbIIIIE YPOBEHDb 06CJIy>KI/IBaHI/I§I,
TEM MEHbIIE ITIOTEPU U 60JTbIIIE IIpOJIasKn.
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E. PacnonoxeHune ceunda

Eme ogmH Bompoc 6€30MaCHOCTH CBSI3aH € PACIIOJNOKEHIEM Cefi-
da. B marazmaax o6bI9HO ecTb HeOoJIbINIe ceiibl st XPaHEHUS
HaJIMYHOCTH W JIPYTUX IeHHocTell. Ho rae mydime moMecTUTh
ero? Ilomwims pekoMeH/IyeT pa3Memarh ceiipbl psoM ¢ BXOI-
HO IBEPBIO TaK, YTOOBI MX OBLIO BUIHO HOYBIO U3 MTPOE3KAIOIINX
MaTpyJbHBIX MammH. EcTb W Apyroit MoAxXo[ — pacmoJjaraTh
cefich Kak MOXKHO Jasbllie OT BXOJa, T/Ae-HnOy b B kabuaeTe. O
HAaKO TIPU HTOM, €CJM KTO-TO TIONBITAE€TCS BCKPBITH celid u
3a0paTh JEHbIN, OH MOKET OCTAaThCs He3aMedeHHbIM. Kak mpasu-
JIO, TAaKyIO BO3MOKHOCTD TOJIyYaeT HeUeCTHBIN pabOTHUK, NMelo-
it joctyt K cefidy. [IpaBaa, ceityac cymecTByIOT ceiiddbl, /Jist
OTKPBIBAHUS KOTOPBIX HEOOXOAUMO HAOPATh JIMIHBIN KOJI.

Kax moxasbIBaeT MPaKkTHUKA, ONPeeJUTh ONTHMAJIbHOE MECTO JIJIS
ceficha B Marasmae HEBO3MOXXHO. B mo6oM maraznHe Kaskoe pac-
cMaTpuBaeMoe MecTo 00J1a/IaeT CBOUMHU ILTIOCAMH M MUHYCAMM.
Ho tme 6b1 HU pacrionarancst cefip, oH 00513aTe€NbHO JIOJKEH
CTaBUTBCS HA CUTHAJM3ANNio. YacTo 3T0 fesaeTcst ¢ TOMOIIBIO
KOHTaKTa, PACHOJIOKEHHOTO Ha BHYTPEHHEH CTOPOHE /IBEPH, TaK
YTO eCJIU OTKPBITH ceii Mpu BKJIIOYEHHON CUTHAJIU3AINU, Ha
KOHTPOJIMPYTOTEeH CTaHINN pasaercs curaana Tpesorn. Hermoxo
TaK)Xe CHaOAuTD ceild meTekTopoM JBrKeHns. OHAKO CJenuTe
3a TeM, 9TOOBI cefi¢ Bcer/ja HaXOANUJICS B TIOJE JIefiCTBHUS JeTeK-
topa. Coobmuire paGOTHUKAM, ITO TIPOCTPAHCTBO Mepesl IeTEKTO-
POM Bcerza I0/BKHO ObIThb ¢BOGOMHBIM. He momernaer nmpuBuH-
TUTH celid K Mmoay.

XK. HapyxHoe ocBeleHue

Hapy:xHoe ocBelieHre Marasuia urpaet HeMaJsyio poJib B obecrie-
yeHnN ero GezomacHoctr. OHO JOJIKHO OBITh JOCTATOUHO SIPKIM,
YTOGBI OTIYTUBATDL MPECTYITHUKOB. CyIecTByeT HeCKOJbKO TH-
OB JIAMIT YJTMYHOTO OCBEMIEHNUS: HATPUEBbIE ¢ HU3KUM JIaBJICHU-
€M, HaTpUEBbIE C BbICOKUM JIaBJIeHUEM, rajoreHoBbie. Kask/ibiii u3
3TUX TUIIOB UMEET crenuuiecKkyio 00JacTb TPUMEHEHUs, OHU
pa3anyaloTcs B IleHe — KaK 10 CTOMMOCTH TIOKYIKH, TaK W
CTOMMOCTU OOCJIy)KUBaHUsI. Pa3Hble TUIIBI JaMIl HEOMHAKOBO
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BJIMSIOT HA I[BETOONIYIIEHUE. ITO OCOOEHHO Ba)KHO YYUTBHIBATDH
MIPU WCIOJIb30BAHUK BUJIEOKAMep BHENIHEro HaboneHus. JIyu-
MU c11oco6 ONpeeuThb MOAXOSAIINI TUIT OCBEIEHUSI — COCTa-
BUTH CIIICOK Mara3mHoB, MCIOJIb3YIONIIX JIJIsT OCBEIIEHUST Pa3JIny-
HbIE TUIIBI JIAMIT, ¥ TIOCETUTL UX B TEMHOE BpeMs cyTok. Camwu
OTIeHUTE, HACKOJBKO 3(P(PEKTUBEH TOT WJIU WHOH TUI YJIUIHOTO
OCBEIIICHHUS.

3. ExegHeBHble npouenypbl

B kaskom MarasuHe J0KeH ObITh COCTABJIEH CITUCOK MPOIEAYP,
KOTOpbIe HEOOXOIMMO BBITIOJHATH B KOHIE KaXKIOTO pabouero
JTHS TIepe/] 3aKpbhITHeM. Kak paBuso, OMH U TOT JKe YeJIOBEK He
MOKET 3aKPBIBATh Mara3nmt KaX/IbIil JeHb. VMes Takol pacrnops-
JIOK, BBI MOKeTe OBIThb YBEPEHDBI, YTO HUKTO HUYETO HE 3a0y/eT.
BrincaTh B HETO MOKHO Bce — OT «BbIKJII0OUNTD KOoeBapKy» /10
<<3aapXI/IBI/IpOBaTb KOMIIbIOTEPHDbIE JTaHHDBIE» .

CueHapui TpeTui:

Ceiid pacnonosxeH y Bxoa

Ceii Becom 650 KnorpaMMoB PACIOJIOKEH PSJOM € BXOJIOM B

MarazuH. OH TOJKJIIOYeH K 06IIIeil cicTeMe CUTHATM3AIIH C T10-

MOIIIbIO KOHTAKTOB. ['paburesin Bbexain B BUTPHHY Mara3mHa Ha

IPY30BUKe, OCHAIIEHHOM JieGe/IKOiT, HaGPOCUJIN TIETJIIO Ha ceiid

MIPUKPENuIN Tpoc K jebesike. Bes oneparus 3ansia MeHee IATH
munyT. [Ipn qusxennn ceiiha cupeHa OTKJIIOYNJIACD.

Kourposmpyiite ciabbie cTOpOHBI

® Ceiip He ObLT NIPUBUHYEH K HOJIY.
e He cpa6orasa curHan3aiys Ha OKHaX.

CueHapui yeTBepTbIN:
Ceiid pacnoioxeH B rryOuHe Marasuia

/lBa Bopa mpoHMKJM B Mara3uH yepes 60koBoe okHO. Cefi Ha-
XOmJICS B KaGUHETE YIIPABJISIONIErO JOCTATOYHO JAJIEKO OT OKOH,
BBIXOAMNX Ha yuuily. ['pabutesm moTpaTtiim 1esryio Houb Ha TO,
4T06BI B3JoMaTh ero. OHM GBLIN HACTOJNBKO YBEPEHBI, YTO UX
HUKTO He 3aMeTHUT, UTO cBapuJan cebe 1o vameuke xode. B o6-
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H.Ie171 CJIOJKHOCTH OHHM ITPOBEJIN B Mara3dvHe OT YE€TbIPEX /10 ITATU
JacCoB.

KouTtpoaupyiite ciabbie CTOpOHBI

® B marasune He ObLJIO CUTHaJIU3allnuu.

CueHapui nsaTbIk:
Ceii cKpbIT 10/ IPUIABKOM

Ceiid sammuineH aeTekTopoM ABIKeHUs. OH HaXOIMTCS OKOJIO
BHeIIHell cTeHbl MarasuHa. Houbio rpabutesm mpumapKkoBaI Ipy-
30BUK DSIZIOM C 3TOil CTEHOH W MpO6GUJIN B HEHl MPOXO[, uepes3
KOTOPBIN 06pasnch A0 ceiipa W MOTPY3UJIU €r0 B MAIIUHY.
Curnammsanus He cpab0Taja, Tak Kak IPECTYITHIKI Pa3BePHY I
TIPIJIABOK, YTOOBI OH 3aCTIOHUII Ccefid OT IeTeKTopa ABUKEHHUS.

KouTtpoaupyiite ciabbie CTOPOHBI

e [lepconas He o6paTUJ BHUMAHUS HA [10/O3PUTENBHBIX 110~
ceTuTesiell, BbBICMATPUBAIONINX YTO-TO B MarasmHe.
C momormipio pa6overo Jcta Ne 7 BbI CMOKETe ONPEJETUTh CJIa-
6ble CTOPOHBI B 3all[UTe CBOET0 MarasmHa. Ec/im TakoBble Haii-
NyTCsI, cJielyeT mpoBecTr 6oJiee TIYOOKYIO U IeIeHaPaBIeHHYIO
npoBepky. OTBeTbl 06CyKAAI0TCS B 3aKIIOUEHNN.

Pa6ouun nuct Ne 7
Bonpocbl ana camMoKOHTpons:
6e3onacHoOCTb MarasvHa

He
Oa Her 3HaI0

Marasus o6HeceH N3ropo/iblo.

ToBapbl XpaHATCS B/IaJU OT OIpask/ie-
HIS.

ZIJIH OXPaHbl ITEPUMETPA Mara3mHa ncC-
TOJIb- 3YETCA CUTHAJIN3aINA.

Bo BpemMA paéo'{ero JIHA HaBECHbIE 3aM-
KU XPaHATCA B 6e3011acCHOM MecCTe.
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Pa6ouuni nuct Ne 7
(npodosxcenue)

He
Aa Her 3Halo

Buerrnee ocBelenne qocTaTOYHO WH-
TEHCHUBHOE, BbIépaH ONTUMAJTbHBIIN THII
ocBelieHnA

Smuku [y Mycopa pacrosiaraioTcst
B/IAJTH OT TIOCTPOEK

BXO,ZII)I B Mara3dmt HeE 3aropOsK€Hbl KYy-
CTaMM, pEKJIaMHbIMU IIUTaMU NJIN [IPY-
MMM npeiMeTaMn

Bce BX0zibI 4epes3 KpbIIy OXPaHSIOTCS

Brernne aBepu Mara3wHa UMEIOT MO-
HOJINTHYIO KOHCTPYKIINIO

Ilet/in HA BHEITHUX ABEPAX PpaCIIOJIKe-
HbI C BHyTpeHHeﬁ CTOPOHDbI, WJIN K€
IIPUMEHAIOTCA CIIEINaJIbHbIE CEKPETHDIE

HIyPYIIBI

/IBepu B momeneHUN 000PYTOBAHBI
3aMKaMU IIOBbIIIEHHOM HaJeKHOCTH

Ha oknax YCTaHOBJICHDI PECUICTKN NJIN
IIPUMEHACTCA 3allluTHaA IJICHKa

CucremMa CUTHAIM3AIMN YCTAaHOBJICHA U
paboraer

CursaJibl TPEBOTU ITEPEAAIOTCA 110 CIIE-
I1aJbHbIM TeJIe(bOHHbIM JIMHUAM

Ceiid ob6opyioBaH curHainsanuei




maBa 9

NNAH OEUCTBUA
B 3KCTPEMAJIbHOWM
CUTYALUUU

B KpyIHbBIX MarazuHax BCET/Ia TOJKAETCSI MHOTO HAPO/LY, M03TO-
My B CJIydYae OMaCHOCTH MOKeT MOTPeGOBATHCS BAKYAIlHsl BCEX
HAXO/AIUXCST B 3[aHuu Jofieit. [IpuueM crieaTh 910 HYKHO
GyJieT Tak, 4ToObI HUKTO He MocTpajast. IlepcoHasn MarasuHa J1oJ-
JKeH ObITb MPOMHCTPYKTUPOBAH O TOM, KaKue JIeUCTBUS HEOOXO0-
JIAMO TIPEIIPUHIMATD B TOW WJIM WHOW cuTyaruu. Ecim Takux
[IPABUJI HET UJIA OHU HE UCTIOJHSIIOTCSI, TO TIOCETUTEIN Mara3nHa
MOTYT TIOHECTH yIieps BO BPEMsI BO3HUKINEH SKCTPEMATbHOI CH-
Tyalun, a Marasuny Oy/yT MpebsiBJIeHbI Cy/1eOHbIe UCKHU, YTO,
MOMUMO MOPAJIbHBIX TPABM, IPUBEJIET 1 K HEMAJIOMY MaTepHaJIb-
HOMY YOBITKY.

OO6bIUHO TIPaBUJIA TOPrOBJIN TPeGYIOT, YTOOBI B Marazute ObLI
pa3paboTaH crenuaabHbIi MJIaH IeHCTBUI Ha CIyvail OacHOCTH.
Ho nasxe ecsm aroro u He TpeGyercs CIIENMAJbHO, MOAOOHBII
TIJTaH He06X0MMO UMeTh Beer/ia. OCHOBHbBIE €T0 TI0JI0XKEHMS e/IH-
HBI JJIS BCeX OpraHmaanmnii, HO, Tak KaK He CYIIEeCTBYET /IBYX
O/IMTHAKOBBIX KOMITAHWI, Pa3pabaTblBaThCS OH I0JI’KEH HHANBHLY-
AJIBbHO /TSI KAXKI0TO KOHKPETHOTO MarasuHa € YY4eTOM PAacIoJio-
SKEHUsI BHYTPEHHUX TTOMEIeHHT, JIECTHUI[ M BBIXO/I0B M3 3AaHNU,



MnaH gencTBUM B IKCTPEMaNIbHOM CUTYaLMM 189

PEKUMOB PaBOThI, HAINYHS PA3JIUNIHOTO 0GOPYJAOBAHUS U TUTIA
TOBapa, MPOJABAEMOTO B KazK/I0oM 3ase. Hampumep, mpu mozxape
3aJ1, T/ie TIPO/IAeTCs OJIEeKIa WU TKAHU, MOYKET TIOABEPTHYTHCS
ropas/io 60JbIeMy yiepOy 1 B 60Jiee KOPOTKUE CPOKHU, YeM 3aJl,
r7ie TOPTYIOT JUMOHA/IOM W MIUHEPAJIbHON BOJION. 3aTO BO BpeMs
3eMJIETPSICEHNUST TTOCETUTEN TOPTOBOTO 3aJia, B KOTOPOM BBICST-
cs CTeJJIaXKU ¢ GYTBIIKAMU, MOTYT TIOCTPAJIaTh FOPa3/lo Cephes-
Hee, YeM MTOCETUTEJN OT/Iea MATKOW UTPYTIKH.

CueHapui nepsbli:
IInan aBakyanuu Npu ONacHOCTH
[lHeM B BOoCKpeceHbe Ha CKJIa/le KPYITHOTO Mara3uHa IIpou301iet
mokap. B aTo BpeMs B TOProBoM 3aJie ObLIO TTOJTHO MTOKYyTIATe eH.
Cpa6oraja mokapHasi CUTHAJIN3AIUs, 1 PAOOTHUKAM MTPUIILIOCH
BOCIIOJTb30BATHCA TLIAHOM aBaKyalnu. Bee ObLI0 BBITIOJHEHO Obl-
CTPO M OPraHN30BaHHO, HUKTO 13 JitoJell He noctpajas. [la, ko-
HEYHO, CKJIaJ] U BCE, YTO B HEM HAXO/UJIOCH, GBLIU TTOJTHOCTHIO
YHUYTOKEHbI OTHeM. 3ato 6arofapst ObICTPBIM U CJIASKEHHBIM
JICHCTBUAM OTOHB OBLJ MOTYIIEH elle 0 TOTO, KaK OH PaclpocT-
paHUJICS HA TOPrOBBIN 3aJ Maragmua, rjie MOT Obl MPUYMHUTDH
orpomubiii yiiep6. He Gyzap B mMarasuie mnana jeicTBuil mnpu
noskape, mocTpajaau Obl U TIOKYTATEH, M COTPYAHUKH.

Kourtpoumpyiite ciadbie CTOPOHBI

e KoOHTpOIMpOBAaTh 3/leCh HeYero — pa3paboTaH M YCIelr-
HO TIPUMEHEH TIJIaH JIEHCTBUN B CJIydae OMaCHOCTH.

A. Pa3paboTka nnaHa

[Tnan geiicTBUIT B 9KCTPEMAJIbHON CUTyaIlnu pa3padaTbiBaeTCs B
nBe craauu. CHavasa HeOOXOAMMO MPOBECTH aHAIU3 BCEX BO3-
MO>KHBIX PHUCKOB U JICHCTBUII. 3areM HY>KHO pa3paboTarhb MOCO-
6ue u pasjaTb ero BceM paborHukam maradumna. Ot IJaHa He
OyJIeT HUKAKOTO TOJIKY, €CJIU YIIPaBACHYCCKUI UM 00CTy KIUBa-
IOIUI TIepCcOHAN He Oy/IeT 3HATh, YTO JKe JIeIaTh B TOW WJIW UHOM
CHUTYaITIH.

[Tnan geiicTBuil B aKCTpeMaJbHON cUTyaluu JI0JKEH IepecMat-
puBaThbcs O KpaliHeil Mmepe pas B TOJI.
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1. AHanu3 pWUCKOB U NNaH OEWUCTBUM

Kax MbI YK€ YIIOMAHYJIN, HEKOTOPbDIE ITOJIOKEHUA I1JIaHa ABJISAIOT-
cAa 06HII/IMI/I JUJIA BCEX KOMITaHUIA. HOCTapaTer, yTOOBI U B BallleM
MarasuHe OHHM OBLIN WMCIIOJTHEHBI.

e (CocraBbTe IIJIaH-CXEMY Mara3mHa n 006s13aTeJIbHO YKaXXure
JaTy €€ COCTaBJICHU.

® Brocute m3MeHeHNUS B TIJIaH 10 MEpE MMOABJIEHUA PA3JINY-
HBIX HOBIIIECTB M M3MEHEHUII B MarasuHe.

®  Omnpenesire HanGoJee peasbHble 1711 Marasuna pucku. Orm-
IUTE TAaKUe CUTYAINN, KaK TOKap, 3eMJIETPSICEHNE, HABOI-
HEHWe WJIW 3aTOIJIEHNEe, yTpo3a B3pbiBa GOMODI, Pa3JinB
AMTOBUTDHIX )KI/I,ZIKOCTGfI, B3PbIB, Ia/IcHNE HAIIPAKEHUA B CETH,
yTeYKa rasa, yparat, HeoOX0IUMOCTb MEIUIIMTHCKOTO BMe-
mateabertBa U T. A, (ITPOJ0JIKATE HTOT CIUCOK MOTEHIIN-
AJTbHBIX OMACHOCTEH MOKHO JIOBOJIBHO JIOJITO).

® Pacmpesennre MOJTHOMOYNS COTPY/IHUKOB Marazuna. s
Ka’K/[0TO THTIA SKCTPEMaTbHON CUTYAINN OTIPe/IeJTuTe: KTO
(1o osskHOCTH, A He 1o PaMu/INK) HECET OTBETCTBEHHOCTD
3a KOOP/IMHAIINIO BCEX JIEWCTBUI B 3KCTPEMAJIbHBIX CUTYa-
nugx. Ecam BbI uCnosib3yeTe IPU COCTaBJIEHNN T1JIaHa Ha-
3BAHUA ITATHBIX JOJDKHOCTEN, BaM He TPUAETCS MEHSTD
BeCh TLIAH JefCTBUIl MPU YBOJbHEHUN KAaKOro-aun60 pa-
60oTHUKA. K TJIaHy MOXKHO TIPUJIOSKUTD CITUCOK COTPY/IHU-
KOB € yKaszaHueM ux JoskHocTeil. Cieryer Takke paspa-
60TaTh MOPAIOK MPUHATHS PEIICHUN B CJIy4ae OMacHOCTH.
[lns kax ol u3 caeayonmx GyHKIUNE HY>KHO HA3HAYUTD
OTBETCTBEHHOTO UCITOJTHUTEJIS:

1) 6opbba ¢ oruem;
2) c60p pa3IUBIIIXCS KUIKOCTET;

3) cBasb co cayxkGamu GesonacHoctu (MOJUIKENT, TToKap-
HBIMHU, CKOPOIi IOMOLIBIO);

4) pa6ota co cpecTBaMK MaccoBOil nupopMannm;
5) yBeOMJIEHNE PYKOBOANTENEH KOMITAHUM;

6) CBsI3b C KOHTPOJIUPYIOIMMH OPTaHAMHU;

7) pa6ota ¢ HOKyNaTe/IsAMH;
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8) mojacyeT paGOTHUKOB;
9) KOHTPOJIb PaGOTbI IEPCOHAIA;

10) oGecneuenune Gezonacnoctu (npu padore ¢ HATMYHO-
CTBIO, JTIOJBMH, PAGOTHHKAMI);

11) oxasanue IIE€pBOIi IIOMOILY;
12) 1epeBosku

e Ornpeseaute TATI CUTHAIA 06 OMACHOCTHA. ITO MOXKET ObITH
TOPH, KOJIOKOJI, CHPeHa UJIM TOJI0COBOe onosetienue. Orpe-
JIeJTTe TaKKe TIOPSI/IOK TIo/jaun curHaioB. Harpumep, ipu
MIepPBOM CHUTHAJIe CUPEHBI PAGOTHUKHI Y3HAIOT O CYIIECTBO-
BaHUU KAKOU-TO OTIACHOCTH, TTOCJIE BTOPOTO — HAYMHAETCSI
aBakyarnus. [lomobnas cucrema 1BOWHON MOZAYN CUTHAJIA
MPUMEHSETCS B KPYIHDBIX YUPEKIACHUAX, TAKUX KaK TOCTH-
HUITBI, OOJIbHUIIBI, YHUBEPMATH.

° OHpelIeJII/ITe, KaK 6y11€T BRJIIOYaTbCA CUT'HaJl TPEBOTU —
T1€ HaXO/JIATCA BbIKJIIOYATEJIN, a B CJydae OITOBEIIEHNA T'O-
JIOCOM IIPUBE/IUTE TEKCT C006H_[€HI/I§I.

e OrmpezesnTe cpeicTBa U CAyKObI cBsi3u. B miane jeii-
CTBUI HEOOXOIMMO YKa3aTh UX BCe, BKJIOUYas TeseoH, co-
TOBYIO CB$I3b, PaIMOCTAHITNN, TPOMKYIO CBSI3b, JIMYHBIE COO6-
IEHUST.

® HasnaubTe OTBETCTBEHHOTO 3a CBsi3b. HeoOXo1mMo noJry-
YaTh MMOJHBIE OTYETHI 060 BCEX OMACHBIX CUTYAIUSIX, IMEB-
IMX MECTO B Marasumue. [IpoTHBOpeYnBas WM HETOUHAS
nHOOPMAINSA MOKET TMPUBECTH K HEBEPHBIM [IEHCTBUSIM,
qTO ele 6oJIble yCyryouT moJioskenne. OTBETCTBEHHBIN
3a CBSI3b JIOJDKEH 06eCIedrBaTh MOCTOSIHHBIN KOHTAKT CO
CJIELYIOMUMHI CJTY3KOAMU ¥ JIIO/IbMU:

1) cayx6amMu 6e30IIaCHOCTH;

2) cnenpaabHbiMu caykGamu (Harmpumep, B ciydae ¢ pas-
JINBOM AIOBUTBIX KUJAKOCTE);

3) oducom KoMmaHuK;
4) poacTBeHHMKaMU PAaGOTHHKOB MarasuHa;

5) paGoTHUKaMH, ellle He IPUCTYUBIINME K BBITIOJTHEHUTO
cBOUX 06g3aHHOCTER (Cﬂeﬂyfomeﬁ CMEHOI);
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6) OGITEeCTBEHHOCTHIO;

7) coceaHMU KOMIAHUSAMY;

8) cpemcTBaMu MaccoBOil HHPOPMAIUI;
9) cTPaxOBbIMU KOMIAHUSAMU.

Onpesiesute, KTO KOMY MOJYMHSETCs, Ha3HaubTe PaGOTHH-
KOB, MMEIONIMX TIPABO JaBaTh MOPYYeHHst, OOIIATHCS CO CPe/l-
CTBaMU MacCoOBOI MH(BOPMAINK, OTBETCTBEHHBIX 3a PACX0-
abl (Ha Takcu, ey U Tak janee).

OrtipeziesnTe paciosioskeHue 1MeHTpa KOHTPOJIS Kak B opra-
HU3AIIMOHHON CTPYKTYpe, TaK M B IIOMEICHUN Mara3uHa.
BbI 10/KHBL penuTh, OTKYy/1a 6YeT OCYIIeCTBIITHCS PY-
KOBOJICTBO BCeMH JICHCTBUAMU B CJIyHae dBaKyallii, a TAaKk:Ke
MECTOHAXO3K/IEHUE PEe3epBHOTO IEeHTPa. B KOHTPOJbHOM
LEHTPe JI0JIKHO HAXOJAUThCS cle/yloliee:

1) Komus miana JeficTBuil B cydae OIacHOCTH,;

2) TIAHBI TOMEIEHNIT ¢ YKa3aHueM PACIIOIOKEHHST CIaca-
TEJTHHOTO 060PYIOBAHNUS, TIOKAPHBIX KPAHOB M TaK Ja-
Jiee;

3) crucky paGOTHUKOB, HAXO/AIIMXCS B KAXK/JI0M U3 [IOME-
IIIEHUIA;

4) cpeJCcTBa OKa3aHUs MEPBOil IIOMOIIIH;

5) kapanzgaimm u Gymara;

6) TeseOHHDIN CIPABOYHIK;

7) CUTHAJIbHBIE OTHH.

CocraBbTe TJIAHBI TIOMENIEHN 1 TPUJIeraloNiell TeppuTo-
pHH, Ha KOTOPBIX YKasKHUTe MecTa c6opa JofIelt, Kak OCHOB-
HbIE, TaK W JOTMOJTHATETbHBIC. MOKHO IOTOBOPHUTLCS € CO-
CETHUM Mara3wHOM M BOCIHOJIb30BATHCS €TO KOMHATOM
OT/IbIXA WJIN 3a710M. B3aMeH MOKHO MPEeOCTaBUTD MO/ T€
JKe HYKBI CBOU TIOMeleHnst. Ecii BbI 3aKII0YNTE TaKoe
corJialeHune, To B TIJIaHe JIeHCTBUI yKa)KuTe Ha3BaHue, a/l-
pec u tesieOH BTOPOH KOMITAHUH.

Paspaboraiite ipotie/rypy repecyera Jiojiell u JoKaa1a 06
UX KOJAWYEeCTBE B MEHTP KOHTpoJss. Ilepecuer monmeir B
cJIydae sBaKyali Hy>KHO IIPOBOUTD MAKCUMAJIBHO OBICT-
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po. HuxTo He moKeH MOKMAATh MecTo c60opa J0 TeX 1op,
moka He OyJeT Mpom3BeJeHa TEPeKJINIKa W TIOTYIEeHO
TOATBEPSK/ICHNIE 13 IIEHTPA KOHTPOJIS.

® [IpoxymaiiTe O3TATHYIO TIPOIEAYPY TPOBEPKU dBaKyaIlnn
BCeX IMOKyTIareseil n3 Mara3una. HememameHHO 110 pu6bI-
THnm HO}KapHOIL/,I nim MEI[I/II_[PIHCKOfl 6pI/II‘3,]IbI COOéH.II/ITG nMm
0060 BCeX, KTO OCTAJICST B IOMEIIEHNH, a TAaK)Ke O TeX 30HaX,
KOTOpPBIE 10 KAKUM-T60 TIPUYUHAM He ObLITH TIPOBEPEHDI.

® B nurane melicTBUil yKasKuTe TaK:Ke IMOTPEGHOCTD B CIIEIH-
aJIbHBIX GpUTaIaX, TAKMX KaK:

1) no pa6ore ¢ SIOBUTHIMU BEIECTBAMU;

2) 110 OKa3aHWIO MEPBON MOMOIIH;

3) 1O peMOoHTY;

4) 10 06CTYKUBAHUIO;

5) 10 TIOJICUETY JI0JIeH;

6) 10 o6ecIieueHNIo 6e3011aCHOCTH;

7) 110 paboTe co cpecTBaMU MacCOBON MH(OPMAITUH.

® Bce aTu JaHHbIE JOJKHDI XPAHUTBCS BMeECTe U B cJydae
HEOOXOIMMOCTH JIOCTABJISITHCS B IEHTP KOHTPOJIS.

® Pagpabortaiite cucteMy 60pbObI ¢ OrHeM. YKaxure, 6yaer
JIM TI0KAPOTYIIEHHE OCYIIECTBIAThCS aBToMaTnyeckn (c
IIOMOII[BIO PACIIBLINTE/IEIT BO/IbI) U BPYUYHYIO.

® (OtMeTbTe PacCIoJIOJKEHNE BCEX ITOKapHDbIX KPaHOB U 6paH-
lICHOfITOB. K IJIaHy JO0JIKHO TaKyKe MpuJiaraTbCAa IM0IIaro-
BO€ OIlMCaHNEe BCEX Ipoueayp I1o 60pb68 C OIlaCHbIMIN
CUTyallusAMU TP X BO3ZHUKHOBEHUMN.

2. loBepeHue nnaHa OeWCTBUMU
0O cBejeHWa paboOTHMKOB
[Tan meficTBUil B caryyae SKCTPEMAJbHON CUTYallnN HY KHO TTO/I-

T'OTOBUTb MW BbIBECHUTb Ha [JOCKE o6bsBJieHnii. B nem JOJIZKHDI
COJZIEPIKATbCA OTBETDI Ha HanboJiee 4acTo 3a/laBaeMbl€ BOIIPOCHI.

® 3ayeM HY’KEH ATOT TJIaH?

e Kaxasg omacHOCTh MOXKET BO3HUKHYTbH B MarasuHe?
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e Ecmm CJIYYUTCA ITOKap, 4TO MHE JleIaTh?

® UYrto genaTh 1pu yrpose B3pbIBa?

Uro menath, ecau CPOYHO TPeOyeTcss MEeAMIIMHCKAS I10-
MOIIIb?

Kax s ysHato, 4TO HY>KHO 3BaKyHPOBATbCS U3 3IaHUS?
Kro orBeuaer 3a 10, 4TOOBI BCe TIOKUHYJIU 3/1aH1e?

Kyna MHe uat B ciydae aBakyaruu?

Ecau Bo3nukaeT kakasi-nmn6o rnpobiemMa, K KoMy MHe oOpa-
TUTBCSI U TJI€ HANTH 3TOrO YesOBEKA?

Mory 11 MOKHHYTH cBOoe pabodyee MeCTO?

o Kakga y3Hato O TOM, 4TO MOKHO BEPHYTbHCA B HOMGH_IEHI/IG?

3. CBs3b co cpepcTBamu
MacCOBOM WHGOpMaLUK

TpyaHo mepeorieHuTh Ba’KHOCTH OOIIEHUS € TMPEICTABUTEISIME
cpezicTB MaccoBoit mHpopMarmy. PaGOTHUKY JODKHBI 3HATH, YTO
BCe MIEPErOBOPBI C HIMH MOYKET BECTH TOJIBKO O/I1H YesioBeK. OueHb
BaXKHO, YTOOBI B CJIyYae Kakoro-m6o uHimaenTa pabornnkn CMUN
MOJIyYaJIi CBEZIEHHS OT OJTHOTO YeJOBEKA. JTO TIO3BOJIUT TIEPEIaTh
BCIO HEOOXOIMMYI0 MH(MOPMAIIUIO 1 U36E3KATh CJIYXOB.

Tor, KTO OTBeYaeT 3a CBSI3b CO CPEACTBAMU MAacCOBOW MHGOpPMa-
1IUH, He JIOJIKEH MTPEYBEJNUNBATD CJI0KHOCTD CUTYAIlUU WA CTie-
KyJmpoBathb haktamu. [IpemocTaBisieTcst TOIBKO Ta WHPOPMAIINS,
KoTopas oTBedaeT (hakTHUECKOMY TIOJIOXKEHWIO Bereil. Hekoro-
PYIO JIOMOJIHATETBbHY10 HH(POPMAIHIO MOYKHO COOOITIATD TOJBKO YIOJ-
HOMOYEHHBIM TIPE/ICTABUTEISIM BJIACTEH.

B. Yrpo3a B3pbiBa 60MObI

Cero/iHs1, K COKANIEHUIO, YTPO3bI B3PbIBA B MarasnHe CTAHOBSATCS
Bce GoJiee u Gosiee peasbHbiMi. OHE MOTYT UCXOAUTH OT HeJO-
BOJIbHbBIX YE€M-TO COéCTBeHHbIX paéOTHI/IKOB, HOKyHaTeJIefI nJan
xynuranos. Ho xto 6b1 Hu coobimuia o 6oMbe, BO BCEX CIAydasix
cyeyer Bectu ceGsi OJJMHAKOBO OCTOPOKHO.
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3aaua Kask/0ro MeHepKepa 1 BJIa/IeIbIla Mara3nta, — obecrie-
4uTh 6E30TTaCHOCTb PAaGOTHUKOB M TIOKyTIareseii. B caydyae yrpo-
3bI B3PBIBA CJIEJYET MOJb30BAThCS OOIIUM IJIAHOM JICHCTBUI B
OTIACHON CHUTYaINH, OJJHAKO HEOOXOIUMO MPEANTPUHSTD U HEKOTO-
pble JOMOJHUTEIbHDbIE MEPBI.

1. Uto penartb, ecnu MarasuHy
yrpo>atoT B3pPbiBOM?

[TepBoe, uTO HEOOXOUMO CAENATD B TAKOH CUTyallMd — TOJIY-
YUTD M 3aITUCATH BCIO BO3MOKHYIO HH(MOPMAIIHIO, KOTOPYIO TOJTBKO
MOJKHO TIOUEPITHYTb M3 TeJeOHHOTO pPa3roBopa C MPECTYITHHU-
KOM.

a) [lara n Bpems 3BOHKA, HOMEp a0OHEHTA.

6) TouHble cioBa cOGECEeTHIKA.

B) Pacnomnosxenue 6oMObI, €CM OHO HA3BIBAETCS, W BPEMS,
OCTaBIIIeeCs 710 B3PbIBA.

r) @amunust aGOHEHTa, eCJIi OH Ha3bIBaeT ceOsl.

1) Tlon u mpuMepHbIi BO3pACT.

e) XapaKTepUCTUKK rojoca yejoBeka (Harpumep, akIeHT nim
JepeKThI peu, MOCTOSTHHOE MOKAINBaHNeE, TTy60KOoe JIbI-
XaHue, XPHIIbI B roJ1oce). ECm rosoc 3HaKOMBIH, TO KTO
3T0?

) BO3MOKHOCTD aJIKOTOJIBHOTO UJIH HAPKOTUYECKOTO OIbsl-
HeHus y Topopsiiiero (onpeensercs mo Npon3HOUIEHUIO) .

1) IMONUMOHAIBHOE COCTOSTHUE 3BOHMBIIEro (HEPBHBIH, 3J101,
PacCTPOEHHbIIT, CIIOKOMHBIIA, BO30YK/ICHHbI).

k) Bpemst, Korja pasroBop GbLI IIPEKPAIICH.

1) Bce nocroponnme nrympr (Harmpumep, 3ByKH yJIMYHOTO JIBY-
SKEHHST, My3bIKa, 3BOH MOCY/IbI, PA00Ta MAIIUHbI, 3BYKH YKU-
BOTHBIX).

CoTpyHUKHN, KOTOPbIE B Ballleli OPraHu3aI[u MOCTOSTHHO OTBe-
4aloT Ha TeJe)OHHDbIE 3BOHKH, TOJIKHBI UMETD IO/ PYKOM CITHCOK
BOTIPOCOB, KOTOPBIE CJEIYeT 33/1aTh aGoHeHTY. Jlyudlie Bcero mpei-
CTaBUTH UX B BUJIE aHKETDI, KOTOPYIO HY’KHO HalledyataTb U pas-
JIaTh BceM pabGoTHUKaM. [IpuMep Takoil aHKeTbl TpuBe/ieH B op-
Me Ne 14.
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®opma Ne14
Nuct ana 3anucu MHdopMauuu
npu yrpose B3pblBa 60M6bi

YTPO3A B3PbIBA
CnpocuTtb y 3BOHSALLEro

1) Korpa s3opeetca 6omba?

2) lpe cervac HaxoguTtca 6omba?

3) Kak oHa Bbirnsgut?

4) Yro 3to 3a Gomba?

5) Otuero npousoiaeT B3pbis 6GOMObI?

6) 7o Bbl noanoxunu Gomby?

7) TMouemy Bbl nognoxunu 6omoy?

8) Kak Bac 30ByT?

9) Tne bl xusete?

10) Otkyna Bbl 3BOHMTE?

TouHble cnoBa 3BOHALWEro:

Bpems 3BOHKa:

Homep TenecoHa 3BoHsLLErO:

3BOHOK MPHHA:

NMon 3BoHsALWero:

<& My>kunHa & XKeHwuHa <& He onpepenutb
MpuMepHbI BO3pacT:

Fonoc 3BOHA wero:



MnaH gencTBUM B IKCTPEMaNIbHOM CUTYaLMM 197

®opma Ne 14
(npodosxcerue)
<> Cnoko#iHbIi < 3noi <> Bo3byx/aeHHbIM
& MepneHHbil < BbicTpblit & Tuxun
& Tpomkmi & Cmerowmiica O Mnauywui
< HopmanbHbit > YeTkuii <> HeBHATHbIM
<& LWenot < THycasbii <& 3aukaowmiics

& Wenenseoit - O Opebesxawmiin <> Mnybokuit
> Peskuit

Lpyrve npusHaku:

<& MocTtosanHoe nokawnusanue <> Mnybokoe AbixaHue
<> AkueHT <& Nomarowmiics ronoc
< WUsmeHeHHbIM <> 3Hakombii

Ecnv ronoc 3HakoM, TO Kak BaM KayKeTcsl, KTO 3T0?

Peub 3BOHsWEro:
& Tpybas & 3anucana Ha nnenky < BbespaccyaHas
<> HeBuHHas < Yuraet TekcT <> Xopolwo rosoput

MocTopoHHHe wWyMbI:

<& LWym ynuub <> 3BoH nocyapl > Fonoca

< Tonocosble obbasnenns & Myasbika < [pvratens
& Pabotaowme mawnnbl O Lym gpoma <O Lym odmca
& TenedoHHble ryaKu & Wym habpukn > YaaneHHocTb
<> 3BYKH >KMBOTHbIX < Momexw <& Het wymos

< Dpyrue
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CueHapuii BTOpoH:

¥Yrposa B3pbiBa 60MObBI

PaGoTHUK 06GHApYKIJT 1Ba HEOOJIBITIX YeMO/IaHa, CIPSTAHHBIX

0/] YITAKOBKAMHU TOBapa PsIIOM € BXOJIOM B Mara3uH. B marasu-

He TaKue YeMO/IaHbl He TIPO/IAIOTCs. BbI3BaH HAPSIT TOIUIINH, KO-

TOPBIN TIPUHSLI PelieHne 0 He0OXOIUMOCTH 9BAKYaIlnH MePCOHA-

Jla Mara3mHa 1 NoKynareseil. Dbira Bpi3dBaHa Opuraja carmepos.

B KoHIle KOHIIOB, 0KAa3aJI0Ch, YTO YeMO/IaHbI mycTbie. OHU ObLIN

pamee YKpaJIeHbI 13 Mara3nHa KOyKEBEHHBIX M3/eJiil. BoMObI B HUX
He 0KA3aJ10Ch, HO Be/[b MOTJIa GBbITh!

Koutpoaupyiite ciadbie CTOpOHbI

e KoHTpoJMpoBaTh 3/ieCh HeYero — pa3paboTaH M YCIelr-
HO IIPUMEHAETCS [J1aH JeHCTBUI B ciIydae OIlaCHOCTH.

® B MarasmHe IJIOXO 00ECIEeYNBAETCS 6630HaCHOCTb, CO-
TPYAHUKHN HE 3aME€TUJ/n, KaK N KeM ObLIN CIIpATaHbI
YeMO/JaHbI.

2. PeweHue 06 3Bakyauuu
M npouenypa noucka

[Tocasie nosryyenus npeaynpesk/ieHus O TOTOBSIIEMCS B3PbIBe He-
06X0IMMO HEME/IJIEHHO MPUCTYIHUTh K IJIAHy SKCTPEHHBIX [Ieii-
crBuii. [IpuHsitie perrennst 06 sBaKyally CBSA3aHO C Pa3THYHbI-
MU 06CTOSTeIbCTBAMU. BOJILIIMHCTBO 9KCIIEPTOB HACTAMBAIOT HA
TOM, YTO He HY>KHO BBIBOJINTD JTFO/IEN M3 3/TaHNS JIO TeX 1MOP, TIOKa
9TOTO He MoTpebyeT MouIysd. B HeKOTOPBIX KOMITAHUSX 9BAKya-
1M SIBJISIETCST JIMTIb OJJHUM U3 BapUaHTOB zelicTBuii. Hekoropbie
BJIQJIEJIBI[BI MATa3uHOB TIPE/IIOYNUTAIOT HE PUCKOBATH U IMPOCSIT
MOKyIaTeseil Kak MO>XHO CKopee IMOKMHYTh noMelienue. Het co-
MHEHUI B TOM, YTO pelIaloliee CJI0BO BCe JKe OCTAETCS 3a TIOJIHIIH-
eif. Ecam npuberath K aBakyalun B Caydae Kask/OTO JIOXKHOTO
3BOHKA, TO Y XYJUTAHOB MOSIBJISETCS CTUMYJI K HOBBIM ITPOBOKA-
musaM. Tem He MeHee, ec/u peliienne 06 3BaKyalluy BCe 3Ke TIPUHS-
TO, HYKHO CJI€/IOBAaTh 3apaHee pa3padOTaHHOMY MOpSAKy. [lis
BO3BpAIlleHUsI JTIo/Ieil B 3/1aHue TpeGyeTcs: pa3pelienne pyKoBO/I-
CTBa, U 3TO TOXKe JIOJIX)KHO YKa3bIBaThCA B IIJIaHe JIeCTBU.
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Ecom ske HeMeJIeHHON 9BaKyalun MoceTHTe el He HaMeyaeTcs,
TO HECKOJIbKO HanboJsiee KBaJIUPUIMPOBAHHBIX PAGOTHUKOB MO-
TYT HaYaTh CUCTEMATHYECKII MOUCK BO3MOYKHBIX B3PBIBHBIX yCT-
POWICTB, TaK KaK HUKTO He 3HAET BCEX TTOMENIEHUI MarazuHa Jryd-
11e ero nepcoHasa. TeM caMbIM BbI COXPAHUTE JIPArOIeHHOE BPEMsT
JUIST TIOJTUIIAN U IPYTUX CIY3KG ObIcTpOro pearnpoBanus. Ilonck
MOJKET OCYTIECTBJASATHCS TOJHKO PYKOBOASIIMMU PAGOTHUKAMMU
MarasmHa ¥ crieraarctaMu 1mo 6ezomacuoctu. [Ipu aTom oco6oe
BHUMAaHWE JIOJDKHO YAETSATHCS CJETYIONUM MeCTaM:

TIPUJIETAIONIAsT TEPPUTOPHST;

TTapKOBOYHAS CTOSTHKA;

TTOMEIIeHNs, JOCTYITHBIE MTIPOKOH My 0JIHKe;
JIECTHUIIBT;

TyaJeThl.

Wckatp caeyer so6bie M003pUTEIbHBIE TPEJMETHI, OJIHAKO Pa-
OOTHWKAM 3arperniaercs npukacartbes K HuM. Ilocae o6Hapyske-
HUS TAKOTO TIPE/IMETA MECTO ero HAXOK/JEHUS OTMEYaeTcs 1 110-
MCK TIPOJIOJIKAETCS, TAK KaK B3PbIBHOE YCTPOICTBO MOXKET ObITh
He ofHo. OG0 Bcex HAXO/KaX CJe/yeT JOKJIAJIbIBATh B IEHTP
KOHTPOJIS.

Oo6paser] m1aHa JEHCTBUIA B CIyvyae OMAaCHOCTH MPUBE/ICH B MTPH-
Mepe Ne 13. Bbl MoskeTe UM BOCITOJTb30BaThCsl, HO He 3a0bIBaliTe,
YTO 3TO BCETO JIUIID TIPUMEPHBIN 06pasell, COAePKAIINNA TOJTHKO
OCHOBHBIE TTOJIOJKEeHUS. B Baiiem MarasnHe HaBEPHSKA CYIIECTBY-
10T CBOM, 0COObIE yCJOBUS, KOTOPbIE HY)KHO OTPA3WThb B ILJIAHE
JICIICTBU.
Mpumep Nel3
MnaH pelcTBUMH B cnyyae OonacHoOCTH

IIJIAH IEMCTBUI1 B SKCTPEMAJIbHOM CUTYAIIUU
KOMIIAHHUU ABC
1 mapra 199_ r.
A. O0mue noJI0XkeHust

1. esb JTaHHOTO TIJIAaHA — O3HAKOMUTH BCeX PAGOTHUKOB KOM-
MaHUM ¢ AEHCTBUSIME, KOTOPbIE HEOOXONMO TIPEATPUHSTD
B CJlyyae BO3HMKHOBEHMs omacHocTu. B ciyuae Jsio6oro
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MTPOUCIIECTBUST MOKET OBITH IIPUHSITO pelneHue 006 9BaKya-
UM TIepCOHasa. JTO pellleHne MPUHUMAETCST YTOJIHOMO-
YeHHBIM Ha TO paOOTHUKOM IIPU BO3HUKHOBEHUU YPE3BbI-
YalHOH CUTyaInm.

. HOTGHHI/IB_JIBHO BO3MOJKHBIMHU ITPOUCHIECTBUAMU B HalllEM

MarasuHe sIBJISIOTCS:

a) noxap;

6) B3pbIB;

B) PasJMB A0BUTHIX >KUIKOCTET;
) NajieHne HaNpsKEHNs;

1) yrpo3a B3pbiBa GOMObI;

e) cruxwuiinbie GegcrBust (HaBOHEHNE, 3eMJIETPSICEHNE, YPa-
raH);

3K) yTeuKa rasa;

3) HEOGXOAMMOCTh OKA3aHUS CPOYHON MEJAMIIMHCKON T10-
MOIIIH.

. .HI/H_[O, OTBETCTBEHHOE 3a IIPUHATHEC pG]_HeHI/Iﬁ B MOMEHT 9K-

CTPEMAJbHON cUTyaruu, 00sS3aHO ONPEAEJUTh HEOOXOIH-
MOCTb dBaKyalun Marasuta. Eciiu takoe perieHne npuHsi-
TO, TO Ha3HAYCHHDbIC paéOTHI/IKI/I JOJIKHBI TTPUJIOKUTD BCE
yCuJust, 4To6bI J10/in OLICTPO TIOKUHYJIN 3/IaHKE.

. Bor JAOJIZKHbI 3HATh PaCIIOJIOKEHNE BCEX BbIXOJ0B N3 Mara-

3HHa.

. HpI/I BO3HUKHOBEHNN HEOOJIBIINX BOSI'OpaHI/Iﬁ paéOTHI/IKI/I,

yMerorre paboTaTh ¢ TOXXAPHBIMI PYKaBaMU W OTHETYTIIH-
TEJISIMH, JTOJDKHBI MOMBITATBCS TOTACHTh OTOHB. OHAKO
ecJIM CyIIecTByeT XoTsl Obl Maseiias yrposa 6e30macHoc-
TH TIOKyTIaTesell, HeoOXOANMO OTAATH TIPHKa3 O BceoOmeit
aBaKyallyl U O MPEKPAIICHNH TOMBITOK TYIINTh OTOHb. B
JIIOOOM CJTyuae BbI3BAeTCS MOXKapHas GPUTAZIA.

. B CJydae HeOéXOlII/IMOCTI/I CKOpasd IMoOMOIIb J0JI’KHaA ObITH

BbI3BaHa HEME/JICHHO.

. OTBercTBEHHOE JINIIO OITPEAEJIACT, TpeéyETCH JIN TTOJIHaA

9BaKyalys B cJaydyae CTUXUHOTO Oe/icTBuUsA. Takoe perie-
HIE IPUHUMAETCS, KaK [TPABUJIO, TI0 YKA3AHUIO MECTHBIX BJIa-
CTeil.
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b. JBakyanus

1. Ilpu curHase 06 sBaKyalny KaXAblii paGOTHUK Marasu-
Ha, UMETOTNI TTOJYNHEHHBIX, OTBEYAET 32 WX BBIBO/] U3
3nanusg. MeHepkep Mara3uHa 00s13aH TIPOBEPHUTDH BCE TY-
AJIETDI.

2. Kaccupbl JOJKHBI HEME/IJIEHHO TTPEKPATUTh 0OpMIeHNE
BCEX C/IEJIOK, 3aKPBITh M 3allepeTb KacCOBBIE AMIaparhbl.

3. O6s13aHHOCTD Ka)KJ0ro paGOTHUKA MaraspuHa — IIOMOYb
MOKYTIATEJSIM U JIPYTHM IMOCETUTEJISIM MaraznHa mponuTH K
6smkaiiiieMmy 6e3ornacHoMy Bbixony. Ilocse mpukasa 06
9BAKyallun TOKYTATeIN W COTPYAHHUKU JOJIKHBI HOKH-
HYTb 3/1aHUE.

4. IlepenBurarbes K 6mKaiiimeMy 6e30IIaCHOMY BBIXO/Y CJie-
JyeT ObICcTpbIM Tmarom, Ho He Oexkarb. HE 3AJ/IEPIKU-
BAMTECD JIJ11 TOTO, UTOBBI COBPATD JINUHBIE
BEIIU. Ecaun aBepb 3akpbiTa, IPpoBepbTe, HE HAarperTa Jin
ee pyuka. Ecam HeT, TO BO3bMHTECh 32 PYUKY W CJETKa
pUOTKPOiiTe 1Bepb. [louyBcTBOBAB MaB/IeHIIE BO3TyXa HIIH
’Kap, GbICTPO 3aKpONTe IBEPb M MEPEXOAuTe K JIPYroMy
BBIXO[Y.

B. O6s13ann0CTH

1. [eiicTBus.

a) Bopbba ¢ ornem (ecs BO3ropaHue HEBEJUKO) — Py-
KOBOJWTEH 1 O06yueHHbIe PAOOTHUKH.

6) C60p pas3JUTHIX KUIKOCTeH — HadaJIbHUK CKJIaja.

B) SKCTPGHHaH IIOMOIIb — OTBETCTBEHHBII MEHE/KED.

2. CB43b.

r) Co cpecTBaMu MaccoBoi mH(MOpPMAIUE — MEHEKED
MarasuHa.

]I) yBe,ZIOMJIeHI/Ie cnez[yfomeﬁ CMEHbI — 3aMECTHTEJIb ME-
HEPKEpa Mara3dmHa.

3. O6ecrieuenne 6€3011aCHOCTH:
e) Iloxcuer mogell — 3aMecTUTENb MEHEAKEPa MarasiHa.

k) BesomacHocTh — MeHemKep MarasmHa.
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3) HepBaH IIOMOIIIb — HadYaJIbHHUK CJIy>K61)I 6€30I1aCHOCTH.
I/I) HepeBOSKI/I — HaYaJIbHUK CKJIa/la.

I'. Tunb TpeBorn

B marasune ycraHoBJsieHa noskapHast curHasmsaiys. [Ipu ee Briiio-
YEHUU pa3/laeTcsl 3BOH KOJIOKoJa. ViMeeTcs: cucteMa roJiocoBOTO
OTIOBEIIeHMs TI0 TPOMKOH CBSI31, IMEHHO C ee TIOMOIIIbIO Tiepe/iaeT-
cst curHaJ 00 9BaKyaluu.

. Ilentp KoHTPOIS

[leHTp KOHTPOJIS 32 YPE3BBIYANHBIMU CUTYAIIUSIMU BO3TJIABJISIET
MeHe/Kep MarasmHa. OCHOBHOE MECTOHaXOXK/IeHWe IeHTpa —
I0’KHBIH BXOJI Ha TAPKOBOYHYIO CTOSTHKY. 3alacHOe MECTOHAXOXK-
JieHe — CTOSTHKA Ha TOPTOBOI TIJIOIA/IN, PACHIOIOKeHHAsT Ha JPY-
TOW CTOPOHE yJIUIIHI.

E. Mecro c6opa

B ciyuae sBakyaruu Bce paGOTHHKU COOGHPAIOTCSI Y CEBEPHOTO
Bbe3/a Ha MapKOBOYHON crosiHke. Ecim co6paTbest B 9TOM MecTe
HEBO3MOJKHO, JIOMIOJHUTEIbHBIM MECTOM BCTPEYH SIBJISIETCS aBTO-
crostika KoMmmanuy XY Z, HaXOJISIIascsl HAPOTUB MarasuHa. Pa-
GOTHUKAM He pa3peniaercst MOKUIaTh MecTo c6opa 6e3 0co6oro
paspeleHust YIoJHOMOYEHHOTO JIMIA ¥ TOJBKO TOCJIEe TPOBe/Ie-
HUg ToJcYyera OOLIero 4mcJa Jogeid u cooblienus o6 3TOM B
KOHTPOJIbHBIN 1IEHTP.

K. OGecneyenne 6e3onacHOCTH

Perierne 0 BO3MOKHOCTU BO3BPAIIEHNSI B 3/[aHIE [TPUHIMAETCS
MECTHBIMU OPraHaMi BJACTH. MeHe[Kep Mara3nHa MepeIaeT aTo
peliienne BceM paGOTHUKAM.

Bue saBucumoctu ot paspenieHusa BJIaCTefI, MEHE/JKEP 06s13aH
obecIieynThb Ha/lJIeKallylo 3alluTy CcOOCTBEHHOCTH KOMITAHUU.

3. Il.1anbl moMeeHuit

(ITpunazaromes naanovl, 1Ha KOMOPLIX YKAZHIEACNCS PACTOLOKE-
HUe NOKAPHDIX KPAHO6, Oznemyuumenetl u Opyzux cpedcme 60pvov
C 0zHeM, 3ANACHDIE GbLXOObL, MECTNO PACNOLOKCHUS UCHMPA KOH-
mpoas u c6opa).
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CTPAXOBAHUE

PaccmoTpum BKpariie BONPOCHI CTPAXOBAHUSA B PO3HUYHON TOP-
rosjie. Ilonpo6HoO aHATM3UPOBATD AAHHYIO TIPOOJIEMY B JIH
11e1ec006pa3Ho, TTOCKOJIbKY KOHKPETHbBIE ee 0COOEHHOCTU OIpe-
JIeJIFI0TCS OTMYMSAMM HAITMOHATIBbHBIX CHCTEM 3aKOHO/IATE/IbCTBA.
[lenb 2TO#T r1aBBI — TMO3HAKOMUTH BAC ¢ OOIIUMU CBEJEHUSIMU O
cTpaxoBanuu. PekomeHnyeM BaM 06CYIUTD UX CO CBOUM CTPAXO0-
BBIM areHTOM.

CylecTBYIOT TPH OCHOBHBIX 0GbeKTa cTpaxoBatus (U, cJenoBa-
TEJbHO, TPH BO3MOYKHOCTH ISl IIPEbSIBJIECHUS [IPETEH3nii), 0
KOTOPBIX JIOJDKEH 3HATD KayK/bIil BJA/E/IEl] Mara3ita: JIO/u, TO-
Bapbl U JleHeKHbIe cpe/icTBa. Hanbosee pacipocTpaHeHbl CUTya-
1M1, KOT/[a MATA3UHY MOKET MOHAI00UTHCST BMEIIATEIbCTBO CTPa-
XOBOI KOMITAHUN: PIYUHEHNE BPE/IA JIO/SIM U HECUACTHBIE CJTyYan,
CBsI3aHHbBIE ¢ 000PY/IOBAHIEM U YIIPABJIEHUEM ABTOMOOUIEM, CTPa-
XOBaHWe TOBapa, CTPaxoBaHue MPOTUB IIPECTYILIEHUN 1 CTPaXo-
BaHue PaGOTHUKOB. PaccMOTPUM KaK/IbIH U3 3TUX CJIyYaeB MOJI-
poGHee.

A. lNMpunuynHeHne Bpeaa 4enoBeky

KOMHeHCB.LII/IH ymepéa, HaHECEHHOI'O IOKYIIaTeJ/JI0, — HaboJIeB-
mIada 1A BJa/I€JIbIIEB Mara3mHOB HpO6JIeMa. JIOCTB.TO‘IHO qacCTo
ITOKyIIaTeJin 110/aloT B CY[, 0OBUHSS paéOTHI/IKOB MarasmHa B
IIPUYHMHEHNN CEPbE3HOTO ymepéa, B TO BpEMA KaK Ha CaMOM [/ieJjie
ObLII J0ITyIEHbI HE3HAYNUTEJbHDIC ITIPOMAIIIKN B OéCJIy}KI/IBaHI/H/H/I.
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HpaBI/IJIa TOPTOBJIN MOJKET N ObLIN HapyuIieHbl, HO TpeéOBaHI/IH
ITOKYyIIaTeJIsI O KOMIICHCAllnn ymepéa ABHO YPE3MEPHBDI. Hexoro-
Pbl€ MOIIEHHUKH! CIIENWAJbHO IMOACTPanBalOT TaKHUE /i€Jjla, paCCHU-
ThbIBadA, 4YTO He3HAUNTEIbHbII MHIMJIEHT MOKET OéepHyTbCH HeE-
IIPUATHDBIM CyﬂeéHbIM IIponeccoMm.

HeHa HO,[.IOéHbIX HpOI/ICHlQCTBI/IfI — BO3pOCHINE CTPAaxXOBbIE I1JIaTE-
KU, a [T KOMITaHUiT, KOTOPbIE CAMHU OILIAYNBAIOT BCE MCKU, —
ele 1 BO3MOYKHOE OAHKPOTCTBO Marasuna. [[yist GOJIbIIMHCTBA
mokymareseil 06a BapuaHTa 03HAYAIOT OJHO — MOBBIIIEHNE TIeH B
9TOM Maras3uHe.

YTo6bl IPEIOTBPATUTD TAKUE U3IEPIKKH, BIA€JbI[aM Mara3u-
HOB BasKHO OBICTPO 3alicaTh BCe M0APOOHOCTH ITPOUCIIIECTBYS.
OGBIYHO HUKTO He oOpaliaeTcss B CyJ cpa3y MmocJje UHIIHIEHTa
— WMHOT/Ia TIPOXO/IAT HEEJIH, MECSIIbI, & B HEKOTOPBIX CJIYUasX
u rozibl. KTO BCIIOMHUT, YTO IIPOU3OILIO B MAra3mHe HECKOJbKO
MecsIIeB TOMY Ha3a/?

[lns perncTpanuu BcexX cJydaeB HaHeceHUs yiiepOa JuiaM, He
paboTafonM B Mara3whe, npumensgercst popma Ne 15, mpuse-
JIeHHas1 B KOHIIe 9TOH rJyaBbl. Ecjiu mHOe He ompejesieHo 3aKo-
HOM, BbI MOJKeTe HCIIOJIb30BaTh €€ JIJisI 3alUCU BCeX ITPOUCIIIe-
CTBUH TaKOTO pojia B CBOeM Marasuse. B aToMm pokyMeHTe aercs
nosiHasg wH(pOPMaIUg O TIOTEPIIEBIIEM C U TOM, KaK ¢ HUM CBS-
3aTbesi. OTMeUaeTcs TakKe, Mpejjiarajach Jii MeUIUHCKAST 110~
MOTIlb, ObLa Jin ona npuHara. OMHAKO MpeXkK/e YeM HAYMHAThH
HCTOJIb30BATD 3Ty (POPMY Ha TIPAKTHUKE, TPOKOHCYJIbTUPYITECH B
CTPax0OBON KOMIIAHUU U Y IOPHUCTA.

BaxHo Tak:Ke 3aIMChIBATD UMEHA U aJIpeca BCeX CBHUJIETEIEH TIPO-
uctrectBusi. XoTs B popme Ne 15 1 OTBOAUTCS MECTO [JIs1 OIHU-
CaHUs MHIUEHTa, KayK/bIil 13 CBUJIETEIEl JOJKEH caM ITChbMEeH-
HO M3JI0’KUTDH BCE, UTO OH BU/IEJI.

B niepBoM crieHapuy TOKa3aH MpUMep IPETEH3HHU, PebsBJIse-
MO MarasuHy IIOTEPIIEBIIIM ITOKYIIATeIEM.

CueHapui nepsbii:

Mockoab3uycs, yna, O4HYJICH... H B CY

HOKYHB.TGJII) ITOCKOJIb3HYJICA Ha JIbly Ha aBTOCTOAHKE, ITpUHA/l-
ﬂemameﬁ Marasuny, 1 1noBpeaunJl 3allsACTbe. B niucome yYlpaBJsro-
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HIEMY OH YTBEPIK/IAECT, YTO HquHHOﬁ IMaZieHnAda CTajla XaJaTHOCTb
paéoTHI/IKOB Mara3mHa, KOTOpaA IIOBJIEKJIa 3a coboit ymepé €ro
NMHTEPpECAM — KakK /I€JIOBbIM, TaK U JIMYHBIM.

ITo cyioBaM MoKyIIaTe s, HAMEYAIOCH €r0 TIPO/IBUIKEHHE TI0 CJIyKOE,
a Tenepb ero HavaJdbHUK COOMPAETCS HA3HAYNTD HA BAKAHTHOE
MeCTO J[PYroro paboTHHUKA, TaK KaK HMCTEI| B HACTOSIIEE BPEMsI
He paboToctniocobeH. bosee Toro, on 3asBIseT, 4To yiep6 mpu-
YMHEH 1 €ro AeTdAM, TaK KaK HOCTpaI[aBH_H/Iﬁ HE MOJKET BBbIIIOJI-
HATHb OOBIYHBIE OOS3aHHOCTH TI0 JIOMY.

MarasnH nepesiaeT MICHbMO B CTPaXOBYI0 KoMmmaHmio. [loce amm-
TEJHHBIX MEPETOBOPOB OHA COTJIANIAETCS BBITIJIATUTD TTOCTPA/AB-
mIeMy IPHUMepPHO 4 ThIC. AOJIapoB. Tak Kak yKa3aHHAs cyMMa
MEHbIIe 0OOBIYHOTO CTPAXOBOTO B3HOCA MarazuHa, TO UMEHHO Ma-
Ta3WH W JIOJDKEH BBITIATUTD 9TH JIEHBIM TLJIIOC HAKJAJHbIC pac-
XO/IBI.

Kourposmpyiite ciaGbie CTOPOHBI

® B MaraswHe OTCYTCTBYIOT MEpPBI 3alUTBl OT MOJTOGHBIX
PUCKOB.

Ecmm B BammeM marasmne TIPpONCXOaNUT Kakoe-1160 IIpoucHIieCTBHE,
TO IIEPBOE, UYTO HYKHO CA€JIAaTb, 3TO IIPEAJIOKNUTD ITOCTPa/laBlIC-
My MEJIMIMHCKYIO ITOMOIIb. B HEKOTOPbIX CTPpaHaX 3aKOH 006513bI-
BaeT BJIAJIE/IbIIEB MarasmioB UMETDH B IIITAaTe paéOTHI/IKOB, YMEIO-
IMNX OKa3bIBaTb IIEPBYIO IIOMOIIb.

Crenyronmii mar — HeOOXOIUMO 3alHcaThb BCe MOJPOOHOCTH
MTPOUCHIE/INETO. BbI TOIKHBI 3HATD, YTO CJAYYUJIOCH W KTO OBLT
O4YEeBHUAIIEM. CBI/I,[IGTCJIHM HYXHO TTUCbMEHHO U3JIOJKUTDH BCE, YTO
OHU BU/ieJ, 1 YKa3aTb, r€ OHN HaXOAUJ1UChb B MOMEHT IIPOUC-
mecTBus. 1Ipy aTOM OHM yKa3bIBAIOT BpeMs U ATy, KOTJa CJIy-
YMJIOCHh TIPOUCIIIECTBHUE, U IaTy, KOT/J[a OHNU Jasm nokasanus. I1po-
caeauTe, YTOOBI ObLIN 3alIUCaHbl (DAMUJINH, ajipeca U TejaeOHBI
Bcex cuzeresneil. KaxxaoMy u3 HUX IpefocTaBbTe KOIMIO €ro
3asTBJICHMUS.

ITol mpolieype HeOOXOAUMO CJIeI0BaTh BO BCEX CJIydasx, Ka-
KM Obl He3HAYUTEIbHBIM IPOUCIIECTBHE HU OBLIO.

BooOGiie roBopst, peructparysi Bcex cJaydaen, KOrjaa KoMmy-Jau6o
ObLJI TPUYMHEH BpeJl, He MOXKET MTPeIOTBPATUTD HOBBIX. JlydIrii
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crioco6 nsbeskarb Mo06HBIX HENPUITHOCTEH — o6ecrieunThb Ge-
30IIACHOCTh B Mara3wHe, B TOM 4ucJe Ge30MacHOCTb XPaHEHUS
TOBapa. JTO JIOJIKHO CTaTh YACTBIO OOIIETO TIaHa PeI0TBpallle-
HUS TTOTEPh, W pabOTHUKHN JOJKHBI COOGIIATH a[MIHUCTPAIINN O
BO3HUKHOBEHUH JTIIOOBIX OMACHBIX CUTYAITHIA.

3annch Becex 06CTOSATENBCTB IPOUCIIE/IIEr0 MO3BOJISIET n30€KaTh
MOIIEHHUYECTBA CO CTOPOHDBI TOCTPAJAaBIINX N HCHYKHDBIX U3EP-
JKEK, KOTOpbIe BO3HUKAIOT B X0/e Cy/1eOHBIX TpoieccoB. Bese-
HIE TAKUX 3aITUCEll TOMOKET BaM OIPE/IEUTh HanboJee OracHbie
MECTa B Mara3duHe U MpUHATD MEPbI K UX YCTPAHCHUIO.

Jlydias Mepa npelocTOPOKHOCTH — PETYJISPHO TIPOBEPSTH Jeii-
CTBEHHOCTDb Mep 10 06ecTieyeHno 6e30MacHOCTH TTIOKYaTeIei.

CueHapui BTOpoOH:

3azaepxkka ¢ opopmieHreMm

CorJracHo 3amucsaM O MTPOUCIIECTBIHN € TIOJKH HEOKUJIAHHO yTaa

YIAKOBKa TOBapa, 1 TMOKYIIATE/IIO TTPHILIOCH GBICTPO OTCKOYNTD,

IIPU HTOM OH TOJYYHJ PACTSKEHUE CBA30K. UenoBeK GbLI OT-

mpaBJeH B GJIIDKANIIYIO TOJMUKJINHUKY, HO, TaK Kak TaM OblLia

ouYepe/ib, MPUIILIOCh BbI3BATh CKOPYIO MOMOIIb. Bee Gymarn npu-
ObLIM B Marasui TOJBKO 4€pPe3 [Ba MECHIIA.

Tem BpemeHeM TOKymaTes b Tojgad B ¢y uck Ha cymmy 60 000
JIOJIJIAPOB 32 MPUYUHEHHBIN eMy y1iep0, TII0C CBOU M3/IEPIKKH,
ja eie 5000 1011apOB KOMITEHCAIIMK 32 MOPaJIbHbIE M3/IEPKKI
ero sxere. CorJacHO MOCTAHOBJIEHUIO CYy/Ia, KOT/la TOKYIAaTeh
YBUJIEN, YTO HA HETO CBEPXY UYTO-TO IMAJAET, €MY ITPUIIIOCH TAaK
OBICTPO YBOPAYMBATHCS, YTO OH CHJILHO yIaPUJICS O Mara3MHHYTO
TEJIEIKKY.

Marasun OOBUHUJIN B XJATHOCTH TIPU XPAHEHWH TOBapa, KOTO-
PBI MOXKeT B 060N MOMEHT YMacTb € TOJKH, U B OTCYTCTBUU
3HAKOB, TIPEAYIIPERIAIONIX 00 OMACHOCTH.

Kourposmpyiite ciaGbie CTOPOHBI
® PaGOTHUKM He Y/eJSioT JOCTaTOYHOTO BHUMAaHUS 6e30-
[IACHOCTH HOKyIaTesIel.

® B nrane obecrieueHnst 6e30MacCHOCTH HE MpelycMaTpuBa-
JIUCH PETYJISIPHBIE TPOBEPKH.
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B. NpoucwectBusa, cBA3aHHbIE
C aBTOMOOMUNAMM

Marasunbl B cBOei pa60Te ITOCTOAHHO MCITOJIb3YIOT aBTOTPaHC-
IopT, HallpuMep A JOCTAaBKU TOBApOB. Eme pa3 HaIllOMHHUM,
YTO 3aKOHbI O CTpaXOBaHUM BE€3/1€ pa3Hbl€, TaK 4YTO BaM JIy4lle
BCETO IMOJIYUYUTDb KBaJII/I(bI/IL[I/IpOBaHHyIO KOHCYJIbTAIIUIO O CTPaxo-
BaHUM MalllMH.

HecuactHbrii cayvail ¢ aBTOMOOWIEM MOKET TPOU3OUTH KOI/a
YTOJIHO U T/Ie yTOAHO. Tak Kak Bbl caMy BPSJ JIM OKAa’KeTech Ha
MecCTe TIPOUCIIEeCTBYS, 33/1aBaTh BOIPOCHI U 3aMUCHIBATD BCIO He-
06X0UMYI0 HH(POPMATIHIO TOJKEH caM BOIUTEb. YNUCTbIi O1anK
TaKOTO OTYeTa BCerJa J0JKEH HaXOAWThcs B MammHe. MHoTrIa
CTPaxoOBble KOMIIAHUY MTPE/IOCTABJISIOT TaKue GJIAHKU CaMU, B 9TOM
cJIydyae ToJIb3yUTech NMN.

Ecsm y Bac HeT 10/106HBIX 6JIAHKOB, BOCHOIb3YHTECH MTpe/Iara-
emoii HIke popmoit Ne 16, 4TO6BI cOCTaBUTH OTYET 06 ABTOMO-
O6UJIBHOM TIPOHCIIIECTBUH.

Benenne 3amnmceil mo3BOJSET CIEAUTH U 32 AeITEIbHOCTHIO CAMUX
BoauTesIell. Ec y OIHOTO M3 HUX TIOCTOSTHHO CJIY4aloTCsT KaKie-
TO HEMPUATHOCTH, TO, MOJKET 6bITb, HE CTOUT JOBEPATDH eMy TpaHC-
MOPTHOE cpe/cTBO? YacTble MHIMAEHTHI MPUBOIAT K yBeJUUe-
HUIO CTPAXOBBIX B3HOCOB M, KaK CJEJCTBUE, OOUUX PACXO/I0B
Mara3mHa. bojiee TOro, OHM MOTYT OTPHIIATEIbHO CKa3aThCd Ha
UMUJPKE MarasuHa, U3-3a Yero CHU3UTCS 00beM MPOJIaK U MPU-
OBLTb.

[TpaBaa, WHOTIA IPOUCXO/AT W CMENIHBIE CUTYAITNH, KaK MMOKa3a-
HO B TpPeTheM ClleHapuu. B rpejoTBpalieHnn 1moTepb OCTAeTCs
MeCTO U 17151 fomopal

CueHapui TpeTui:

IIpoucmecTsHe ¢ aBTOMOGHIEM

Boaurenb poctasist ToBap Ha depMy U BAPYT YBUJEJ, UTO HA
mocce BbIIa Koposa. IIbiTasich ee o6bexaTh, OH 3aleT JKU-
BOTHOE Ky30BOM. BojuTesib 0CTAaHOBUJICS U BBIIIEN U3 MAIIUHbI,
qTO6bI yOEAUTHCSI, YTO C KOPOBOW Bce B mopsiike. Emy mpu-
IILJIOCh U3PSIAHO TIOTPYIUTHCS, YTOOBI COCTABUTH OTYET O TIPOYC-
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meaneM, Tak KaK BOKPYI HE OBLIO HIU €/IMHOro CBU/IETCJIA —
OJHU KOPOBBI, /la 1 T€ HEMHOI'O CKa’KyT.

B. lNpeTeH3un no npuunHe Bpeaa
COOGCTBEHHOCTH

UYarie Bcero yiiep6 HaHOCUTCsT CO6CTBEHHOCTH TTOKyTateseii. Ta-
KOe CcJy4aercs IpH IOrpy3Ke ToBapa B MalIMHY KJHEHTA, WJIH
ecJIi IPY3YUKH, BHOCS [TOKYIKY, IIOIapanaloT 110J1 B JJOMe U TaK
Jasee.

Ho ymep6 mMozker 6bITh HaHECeH U Ballieil COOCTBEHHOCTH, Mara-
3WHY. DTO MOXKET OBITh TOBPEKJICHUE MMYIIecTBa, 060py/I0Ba-
HUS WJIN caMoro 3faHusg. UTo 6Bl HU CJIyYMIOCH, HEOOXOINMO
KaK MOKHO CKopee 3a(pUKCHPOBATh Bce TIOAPOGHOCTH TIPOUCIIIE -
11ero.

Bectu mogo6HbIe 3amucn He MeHee BasKHO, YeM PerucTpupoBaTh
aprornpoucuiectsus. Ecam ot ciydan cBsi3aHbl ¢ XaJaTHOCTHIO
PaGOTHUKOB MarasuHa, TO MOKHO MPUHSITH MePBI 110 TIPE/I0TBPa-
MIEeHUI0 OYYIIMX WHIU/IEHTOB.

C mnomomipio ¢popmbl Ne 17, TIpUBEIEHHON B KOHIIE TJIaBbI, BBI
cyMeeTe OMICaTh Bce MOJOOHbBIE CIydan, MPEJACTaB/IsasS UX CTpa-
XOBOH KoMmmanuu. Ecim Gbln mpwunHeH yiiep6 cOOCTBEHHOCTH
TIOKYTIaTeJIs, TO BBI Beersia GyieTe 3HAaTh, YTO KOHKPETHO CIIyIHh-
JIOCH W KaK#e Mepbl ObLIN MPUHATHL. O6s3aTeIbHO JOIKHA yKa-
3bIBATLCS (paMuIHs pabOTHUKA, HETIOCPE/ICTBEHHO TTPUHUMABIIIE-
TO y4acThe B WHIIH/ICHTE.

I OTBeTCTBEHHOCTb 3a TOBap

Kax mpaBuio, 3a HEUCIIPABHOCTH, CBSI3aHHDBIE C 3aBOJICKUM Gpa-
KOM TOBapa, OTBEYAET MIPOU3BO/IUTEND, a HEe TIPOABell.

Hampumep, BbI Ipojiaete nmepeHocHbie o6orpesaresu. Ecin oaun
U3 HUX OKAXKETCs HeOOPOKAYECTBEHHBIM U 3arOPHUTCs, KTO 6y-
JIET B 9TOM BUHOBAT?

B 6oabminacTBe CJIy4a€B BCE€ IIPETEH3UN ITPEADABJIAIOTCA N30~
TOBUTEJIIO TOBapa, O0/lHAKO B HEKOTOPbIX CTpaHaX CYHIECTBYIOT
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3aKOHBbI, 06H3bIBaIOH.II/16 Mara3suHbl HECTH OTBETCTBEHHOCTb 3a
HpO]IaBaeMbeI UMM TOBaAp.

[OpuckoHCyJIBT MOXKET MOATOTOBUTH [IJIST BAC KOPPEKTHYIO OTO-
BOPKY, KOTOPasi MMOMOJKET CHSITh C Mara3mHa OTBETCTBEHHOCTD,
ecJii TOBap OKaykercs: OpakoBaHHbiM. Ee ciemyer BKIOYaTh B
3aKa3bl, HATIPABJISIEMbIE MTOCTABIIUKY WM Mpon3BoauTeio. Ha-
MIPUMEP, 9Ta OTOBOPKA MOJKET BBITJISIIETH TAK.

Hocmaswurx (HazBauue) GunoAHICM 3AKA3 HA YCAOGU-
ax 0ceoboxdenus noxynamens (Ha3BaHUe MarasuHa)
om 6cAKOU omeemcmeeHnocmu, mpebosanuil, cyoeo-
HbIX NPoyeccos u uzldepxex, wmpagpos u Opyzux no-
mepv. Omo maxKke pacnpocmpansiemcs Ha 3ampamol u
0MEEMCMEEHHOCNL, KOMOPbIE NOHEC UAU MOKEM NOHe-
cmu (Ha3BaHWe MaraswHa) 6 pesyavmame A06uix Oeii-
CMBUTl, NPEONPUHAMBIX 6 HACMOsueM UlL 6 0ydyulem
npomue (HazBaHMe Maras3wha) co CMOpoHv. 4106020 Pu-
3UUECK020 UAU HOPUOUUECKO20 JUYA, NPASUNESbCMEA U
dpyeux cmopom.

IIpodasey, oceoboxdaemcs om o3MeweHUs. U30EePIKEK U
0MBEMCMEEHHOCINU 8 CAYUASX:

d) mpaemol UaU CmMepmu 2106020 uenosexd 6 pesyivma-
me ucnojsv3oednus moeapdad;

6) nomepv, GO03HUKWUX U3-3d UCNONb306AHUSL moedpd,

6) omKa3a nocmdasuwjuxa om ceoux dedeuﬁHblx u apyf
2ux O6ﬂ3dm€]lbcmb’,’

2) HenpasuivLHozo npedcmasaenus mosapa u3-3a ceede-
nutl, npedocmasaennvix (Ha3BaHne MarasmHa) noCMag-
WUKOM;

0) deticmeuil, 6bl36AHHBIY JI0OBIM HADYULEHUCM NAMEH-
ma, 3apezucmpuposantiozo Ou3dind, Mmopzogozo 3Hd-
Ka, aemopckozo npasa u Opyeux npas, u m. 0.

Ecau noxynamesv (HazBanue Marasuta) 603vbMemcsi 603-
Mmecmumo 106l U3 NOMepsv, KOMmopvle OMKAZAICS 603-
MeCmums nocmasuwux, mo nokynameav» (Ha3paHne Mara-
3UHA) uMeem npaso nompeboeamv 0m NOCAeOHeZO
KOMNeHcauuu ecex 3ampam.
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Hocmaswux 06s3yemcs KOHMPOIUPOBAND® KAUECMEO MO-
eapa u 6 cayudae Heo6xX00UMOCMIU NPEeOOCMABAAMG NOKY-
namemo (HazBanue MarasuHa) cepmupuxam Kauecmed.

CwMbICT aTOM OTOBOPKM B TOM, 4YTO €CJIM TOBap, SaKYH]IeHHbIﬁ
BaMH, OKaXeTCA 6paKOBaHHbIM, TO BCIO OTBETCTBEHHOCTDb 3a 3TO
1 3a BOBMOJKHbIE ITOCJIE/ICTBUA 6leeT HECTHU IIOCTaBIIUK.

[. CtpaxoBaHue OT npecTynsieHUun

CrpaxoBaHUe OT NMPECTYILJIEHNnII 0ObIYHO BKJIIOYAET B ce6sl CJIy-
Yayr KPKW HAJTMYHOCTHU, TIpreMa (hasbIIUBbIX JIEHET U BOPOBCTBA
ToBapa paGOTHUKAMU Mara3wHa. MOJKHO 3acTpaxoBaTbCs W OT
motepu ToBapa B pedyJibraTe rpaderxka. OT MOKOTa WIN B3PbIBA
60MOBI Jalle BCETO CTPaxyOT NUMYIIECTBO.

3amra oT IPeCcTyIIeHH TOJKHA ObITh COCTABHOW YacThio 06-
el CTPaxoBoi MOJUTHKKA KoMnaHwu. Eciaw Bamm paGOTHUKH
HUMEIOT JIOCTYII K TOBapy MJIM HAJMYHOCTH, TO PAHO MJIX I103/IHO
MIPOU30H/LYT MTOTEPH.

Marasuabl pO3HUYHOW TOPTOBJU YaCcTO KJIACCH(PUIUPYIOTCS 10
yucTy paGOTHUKOB, UMEIOIINX JOCTYI K HAJTUYHBIM I€HbIaM, U 110
THUITYy UcTob3yeMoro ceiica. He menee BaxkHbIl PakTOp — CyM-
Ma HAJIMYHOCTH, ITOCTOAHHO HaXOJAI[adACA B Mara3mHe. ﬂpyI‘I/IMI/I
CJIOBaMU, CTPAXOBbI€ B3HOCBHI YaCTO 3aBUCST OT CTEIIEHN PHUCKA.

Korza HacTymaer cTpaxoBoil cjryyaii, TO Mara3uH TepsieT TOJIbKO
IJIaTy 3a CTPAXOBKY, OJHAKO TOCJEAYIONINe ero B3HOCHI HaBep-
HaKa BO3pacTyT. CyMMbI 9TH Pa3IMYalOTCd B Pa3HbIX MaraznHax
7 CTPAXOBBIX KOMIAHUSAX. KpymHbIE Mara3wHbl JeJ/al0T B3HOCHI
o 20, a to u 50 Teicssy gosnapos. O6¢cyaure CTPAXOBYIO TIOJIH-
THUKY Mara3uHa cO CBOMM areHTOM WJIN HE3aBUCUMBIM 9KCIIEPTOM,
4TO6BI OBITH YBEPEHHBIM B HAJIJIEKAIIEl 3al[iTe CBOETO MMYIIle-
CTBA.

Cuiefys1 cTpaTteruu peI0TBPAIEHNST TIOTePh, N3JI0KEHHON B 9TOM
KHHTE, BbI CMOYKETE 3HAYMTEIHHO CHU3UTH BEPOSITHOCTH BOPOB-
CTBA CO CTOPOHbBI COOGCTBEHHBIX PAOOTHUKOB M, CJIEAOBATENIbBHO,
pacxobl Ha crpaxoBanue. TeM caMbIM Bbl H36EKUTE YBeIHYe-
HUS CTPAXOBBIX TIIATEXKeH B OyayIIeM.
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E. CtpaxoBaHue OT HeCHYacCTHbIX
cny4yaeB, NpuBoOAAWMX K noTepe
pabotocnocobHoCcTHU

Boimrata cTpaxoBOK W3-3a HECYACTHBIX CJAYYaeB COOCTBEHHBIM
pPaBGOTHUKAM MOJKET TOPOTO OGOMUTUCH BJIaJIebIly Mara3uHa. [lia-
TEKHM OCYIIECTBJISIOTCS TOCY/TAPCTBEHHBIM areHTCTBOM, CTPaXo-
BOI KOMITaHWEH MJIN CaMUM MaraswHoM. Ecyii IeHbri BhITIaunBa-
€T TOCY/IapCTBO, TO BIIOCJIE/ICTBUU MOTYT OBITH YBEJNYEHBI HAJOTH
¢ Marasuna. Yaiie Bcero BBOJAUTCS IOTIOJTHATEIbHAS CTAThsI pac-
XO/IOB, COCTABJISIONIAS OMPEETEHHYIO YaCTh TOCOOHS TOCTPAIAB-
meMy paGoTHUKY. Ecav B 7ies10 BCTyIaeT cTpaxoBas KOMIIAHUS,
TO HABEPHSKA MMPOU30IIET YBeJNUeHe B3HOCOB. Tak 4To KOMY 1
KaKoll ObI opraHu3anueil Hi BBITIJIAYNBAJIUCH I€HBTH, TIPUYNHBI
ATHX 3aTPAT KPOIOTCS B OPraHU3aIN PadOThl Mara3mHa.

B 3aBucuMocTH OT XapakTepa MPUYNHEHHOTO yIep6a MOXKET T10-
Tpe6OBATHCS TIPOBE/ICHIE TOTIOJTHUTEBHOTO PACC/IEIOBAHUS TTPO-
WCHIECTBUS TPETbel CTOPOHOM. JTO IPUHECET BaM OTIPe/IeIeHHY IO
TI0JIb3Y — BDBIACHUTCA, YTO MHOTHE COTPYAHUKN C TTIOBPEIKIECHHDI-
MU CIIMHAMHU CIOKOIHO KOMAIOT TPS/JIKH, TOJKAIOT aBTOMOOWJIH,
B30OUpAIOTCS HA JIECTHUIIBI-CTPeMsHKU. Hexoropble n3 HUX OT-
KPBIBAIOT COOCTBEHHBI OM3HEC, TIOJ[YAC CTAHOBICH KOHKYPEHTOM
CcBOEMY PabOTOATENIO0, OCTABASICH TIPU ATOM Y HETO Ha COZeprKa-
uun. OJHAKO Tlepejl TeM KakK TPeAIPUHUMATh Kakue-Tu60 Jeii-
CTBUS, TPOKOHCYJIBTUPYHTECD Y IOPUCTA.

BuraiesibIipl MarasHoB 00s13aHbI 00€CIIeUnTh 6E30TaCHOCTD CBO-
UM MOKymnartesassM u pabotnukam. [lyst Toro, 4To6bl 3TH MepbI
OKa3aJIMCh JIefiCTBEHHBIMU, HEOOXO/IMMO PEryJISIPHO aHAJIU3UPO-
BaTh BCIO JESATEIBHOCTh Mara3uHa. Takie mpoBepKH [O0/KHBI CTaTh
4acThio 001iell mporpaMmMbr o6Gecriedenus: 6e30IacHOCTH.

OO6beKTbI, Ha KOTOPbIE cJielyeT 06paTuTh 0c060e BHUMAHIE, BbI
cyMeeTe ONPEEJNUTb ¢ MoMoIbio pabouero aucta Ne 8. Kak u
Bce TpebIayIue paboune JUCTbI, OH HE B COCTOSIHUM MperycC-
MOTPETh BCe cJlydyan, KOTopble MOTYT Ipousoiitu. TeMm He MeHee,
BbI IIOJIyYHTE TIPEICTABJIEHIE O TOM, T/ile €CTb CJalbble MeCTa.
Pexomernyem Bam pazpabotaTb cOOCTBEHHBIN pabOUHil JUCT [1JIsT
cBoero MarasuHa. B «3akmouernns 06CysK/1al0TCS OTBETBI.
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Pabouunit nuct Ne 8
Bonpocbl camokoHTponsa?
6e30naCHOCTb B Maras3uHe

Aa

Hert

He
3Halo

BxopI 1 BBIXOAbI

3uMON TOAXO0/bI K Mara3mHy OYHINa-
FOTCS OT CHera U JibJla, B TeUeHUe Bce-
TO TO/Ia — OT MPOYNX TIPETSATCTBUI

B nosxxammBy1o oroy moaxo/ bl K Ma-
Ta3uHy OYMIAIOTCS, 4TOOBI HE ObLIN
CKOJIb3KUMHI

OcBernienre Tpu BXO/Ie B Mara3uH J10-
CTATOYHO SIPKOE M Bcerja paboTaeT

[lBepu 71 BXOMa M BBIXOJA YETKO
0003HaYEeHbI

ABroMaTHUecKue JBepu paboTAIOT UC-
IIPaBHO

ﬂOpO)KKI/I 1 KOBPbI IIPKU BXO/I€ B Mara-
31UH HAXO/ATCA B XOPOIIEM COCTOAHUN

B marasune gocratouno BbIXO/I0B, 4YTO-
ObI 6bICTpO IIOKUHYTb 3/1aHUE B CJY-
Yae OIlaCHOCTHU

3amacHbie BbIXO/IbI YETKO 0603Ha-
YEHbI

3anacHbie BbIXO/Ibl HMYEM HE 3arpo-
MOJK/1aI0TCA

Ha nBepsix 3amacHbIX BBIXOJOB HET
HUKAKUX YCTPONCTB, 3aTPYAHAIONMX UX
OTKPbITHE
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Pa6ouunit nuct Ne 6
(npodosxcenue)

He
Aa Her 3Halo

BHYTpeHHee H BHEIIIHEE OCBEIICHHUE

OCBGHIQHI/IQ J10CTAaTOYHO ApPKOE, pa60—
Ta€T UCIIPAaBHO BO BCEX OT/€/aX Mara-
31Ha

OcBellleHre Ha aBTOCTOSTHKE JIOCTATOY-
HO sIpKoe, paboTaeT UCIPaBHO

Bce ocBetnTenbHbIE TPHOOPDI YUCTHIE

ABapuiinoe ocBellieHre paboTaeT u pe-
TYJISIPHO TTPOBEPSIETCS

ITomr

Bce nostbl unctole, cyxue, 6e3 Mycopa

Ecim nost Mmokpbiit (Hanpumep, Koraa
ero MOIOT), CTaBUTCS COOTBETCTBYIO-
I 3HAK

Ha mosy oTcyTcTBYIOT IpPENsATCTBUS
BpO/le BEPEBOK, 3JIEKTPUYECKHUX IIPO-
BO/IOB, KOPOGOK, PBAaHBIX KOBPOB U
ITPOJIOMOB ITOKPBITHS

JlecTHuipl

Bce JICCTHHUIIbI YN CTbIE 1 HUYEM HE 3aI-
POMOIK/IAIOTCA

JlecTHHUITBI XOPOIO OCBENIEHBI, OCBe-
1ieHue Bcerja paboTraer

CTyrieHn 1 KOBPUKHM HAaXOJSITCS B XO-
polIeM COCTOSIHUY
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Pa6ouuni nuct Ne 6
(npodosxenue)

Aa

Her

He
3Halo

CTyHeHI/I 1 JIeCTHUYHDbIE IIJIOIIaJAKN
NMEIOT HECKOJIb3AIIee ITOKPbITUE

JlecTHUITbI IMEIOT HOPMAJILHYIO JITUHY
1 HIAPUHY CTyTIeHen

Ha Bcex nectHmiax ectb IopyyuHu,
KOTOPbIC HaXOJATCA B XOpOHIEM CO-
CTOAHUI

ToBapbl U IpUJIABKU

[TpuaBku OCTaTOYHO KPEIKKE U MO/I-
XOOAT AJIAd BBICTABJJIACEMbIX Ha HUX TO-
BapoB

BrpicTaBounble CTONKN HAXOATCI B
XOPOIIIEM COCTOSTHUN

[lonku st XpaHeHuAa 1 JIEMOHCTpallun
TOBapa AOCTaTOYHO 6e3011acHbI

Tsoxennie TOBapbl XpaHATCA Ha HUXK-
HHUX ITOJIKaX

ToBap craBuTCS Tak, 9TOOBI OH HE YA

OrtnebHble HEGOBINE TTPUIABKUA 1
CTOJIbI JIOCTATOYHO BBICOKNU M 3aMeT-
HbI, YTOOBI 06 HUX HE CIIOTBIKAJIIChH

Bemanku n KPIOYKHU UMEIOT 3alllUTHbIE
HaKOHEUHUKN

JlecTHUIBI-CTPEMIHKE U TaGypeTKu
XpaHATCS B HEJOCTYITHBIX MECTaX, TaK
YTO MOKYTATeJ He MOTYT UMM BOC-
10JIb30BATbCA
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®opma Ne 15

Otyer O nPpUYHHEHUU Bpepfa

IMPUYNHEHUE BPEJIA

HasBaHue u agpec mMarasvHa:

Aarta npoucliecTBUA:

Bpems npoucwecteus:

MotepneBwas cropoHa:

WUwms/anpec/Homep TenedoHa

MeauuMHCKas nomouyb:
< npeanaranace > He npegnaranacb

OTtknoHeHa

Momouwb npepnoxun

Otkas ot noMoLH 3acBUpeTENbCTBOBAN

MoapobHocTh npouclueLero:

®amunuu, agpeca, TenedoHbl CBUAETENEN:
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®opma Ne 16

Otyer 06 aBTOMOOUNbBHOM npoucwecTBuu

ABTOIIPOUCIHIECTBHUE

Ha3BaHue u aapec mMarasuHa:

Marta npoucuwecTeBus:

Bpems npoucuecTtBus:

DaHHble 0 BOAUTENE:
®amunus/appec/TenedoH

Boautenbckas KaTteropus:

Homep Boautennckoro
YAOCTOBEpEHHUS:

ABTOMOGUND:

HomepHo# 3Hak:

®Damunus BoaUuTENs BTOPOH
MaLIMHbI:

Bropas mawuHa — mapka/Mopenb:

Appec:

HomepHo# 3Hak:

Homep TenedoHa:

C'rpaxoaaa KoMnaHUA — HoMep
noauca:

MoBpexxaeHus aBToMOGUNA
KOMMaHWK:

I103pe>|<.qu Usa BTOpOro aBTomo6uns:

®amunuu/appeca/TenedoHnl ceupeteneii:

TpaBmMbi:

Fne npousowen WHUUAEHT:

Homep nonuuenckoro npoTtokona:

Pamunus nonuuenckoro:

Homep HarpyaHoro 3Haka
(yaoctoBepeHus):

MoroaHbie ycnoBus:

CocTtosiHWe poporu:

HanpaaneHue ABUXXEHHUA:

MpumepHas ckopocTb:

I10Apo6|-|ocm npoucuwepuero:

Ecnu BO3MOXHO, H306pa3nuTb CXeMY NPOUCILECTBHUA:

Moanucu BoguTtenen
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®opma Ne 17
OTyueT 0 NPpUYUHEHUH Bpeaa COOBCTBEHHOCTH

NPUYNHEHUWE BPEJIA COBCTBEHHOCTU

HasBaHue u agpec marasuHa: [Mata npoucwecTBus:

®damunua paboTHuKa: Bpems npoucwectsus:

WHdopmauus o nokynatene (ecnu |Ocobblie ycnoeus (Hanpumep,
ectb): Pamunusa /appec/tenedpon |noropa):

Moapo6HocTu npoucwepwero/npumMepHbiit ywep6:

MpepnpuHsaTbie feAcTBUA:

UmeHa/appeca/TenedoHbl cBuaeTeneii:




3aknyeHune

Wrtak, Mbl paccMOTPEJIH Pa3/MyHble BO3MOMKHOCTH IIPEJOTBPA-
[IEHUST TIOTEPh B PO3HUYHOU TOPTOBJie. Bbl y3HAIM O IPUYHHAX
HeJ0CTayl TOBapa, XUIIEHUSIX CO CTOPOHbI TIEPCOHAA Mara3uHa,
MOKyIIATeIell 1 TOCTABIINKOB, BO3MOKHBIX OInOKax, 06 obeciie-
yeHUH GE30MaCHOCTH U JEHCTBHUSIX B 9KCTPEMAJBHDBIX CHTYaIld-
six. Tenepb HacTaIoO BpeMst OGCYAUTD BOIIPOC O TOM, KaK BOILIO-
TUTH IPOrPAMMY MIPEOTBPAIIEHNUST TIOTEPD B PEATBHYIO KU3Hb.

A. Peanunsauma nporpammsbl
npenoTBpalleHUs nNoTepb

Xoporasg mporpaMMa pacCunTaHa Ha JJIUTETbHDIN MePUo/T U CO-
CTOUT M3 HECKOJbKMUX 0JI0KOB. [lepBblil mar B npeoTBpalieHnn
morepb — 3TO 3Hanue. Ecam u pabOTHUKHU, W YIIPABJISIONII
[IepcoHaJsl 3HalOT O TOM, TJie UX JeilcTBUA MOLYT II0BJIeYb 32 CO-
6oit yOBITKU [IJIT Mara3mia, — OCHOBA YCIEITHON MIPOrPaMMbI
3as105KeHa.

Tenepb uM Hago U3yuums IPobaeMy, MONPOOOBATh HANTU CJia-
Oble CTOPOHBI B OpraHmsarmu paboTbl CBOero Maraszuna. /[lig
3HAIOMINX CIIEIMAJUCTOB ITO He COCTABUT TPY/IA.

Caeaytomuii 610K IPOrpaMMbl TIPEOTBPAIIEHUST TIOTEPh — 00-
nogaenue. OTCIEKUBAST PE3YIbTATbI BHEIPEHMS KasK/IOr0 U3 CO-
CTaBJISTIONIUX 3BEHBEB IIPOrPAMMBI, MOKHO OIEHHTD, KAKYIO OTIaqy
BbI T0JIy4aeTe oT 310oro. OCHOBBIBASICH HA MOJIYIeHHOIT nH(pOpMa-
11K, BbI Gy/leTe OCTOSIHHO [IePeCMATPUBATD UCIIOJIb3YeMbIe MEPDI
U U3MEHSITb Te, KOTOPble HEJOCTATOUHO d(P(PEKTUBHBI.
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PesysbraroM Bcex Bammx ycuinii 6yzer ycnex. He k Hemy mm
BBI CTPEMUTECDH, YIIPABJIAS Mara3nHoM? A pa3 TakK, 3HAUNT BallH
YCHUJINA OKA3aJIICh HEHATIPACHBIMH.

Ycnex

O6HoBneHHe

MN3yueHue

3HaHue

CocrtaBnsowme 3¢ppeKTUBHOW NPOrpamMmMbi

npeaoTBpaleHUss notepb

[ToxBeneM WTOr M KOPOTKO PACCMOTPUM 3JIEMEHTBI YCIIENTHON
IIPOTrPaMMBbI IIPETOTBPAIEHNA OTEPD.

1. BopytoT paboTHUKH

I'IepCOHan Mara3uvHa

a) Hanumaiime xopowux pabomnuros. IIpoBepsiite xapak-
TEPUCTUKK BcexX Oyaymux paGoTHUKOB. 3ajaBaiiTe IIpo-
(peccuonanbubie BOTIPOCH M TIOMHHUTE O BO3MOKHBIX 1TPO-
6esax B MOCJIYKHOM CIUCKe Hauumaemoro. IIpoBojute
[Ipe/IBAPUTEJIbHDIN TMCbMEHHDIH TECT Ha 4YeCTHOCTD, OH T10-
3BOJIUT BBISIBUTD JIIOZIEH, KOTOPBIE MOTYT OKa3aTbCs HEJI0-
6pocoBecTHbIME (pe3yIbTaThl CPABHUBAIOTCS ¢ Ga30i JaH-
HBIX, 3aTeM JlaeTcs PEKOMEH/IAINS, CIeyeT HAaHUMATD 3TOTO
yejoBeKa Win Her). Kakaplil HOBbIA paGOTHUK JO/IKEH
MIO/IITMCHIBATD TaK HAa3bIBaeMoe 06sI3aTeIbCTBO YECTHOCTU
(cm. [Tpunoskenue 2).

6) Hanpasaenus pabomo.. Pazpaboraiite 11aHbl 1 MIPOIELY-
Pbl /LIS BeeX onepanuii Marasuta. B 1epByio ouepesib Hy -
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B)

r)

)

a)

6)

HO COCTaBUTh TaK Ha3bIBaeMble TIPABUJIA MTOBEJAEHUST Pa-
60THUKOB. B HUX 0ObsicHSIETCS, UTO TPeOyeTcs OT paboT-
HUKA B KaXK/0M KOHKPETHOW cuTyarmu. Bce coTpyaHIKH
JIOJIZKHBI JIaTh TIOAMUCKY O TOM, YTO O3HAKOMHUJIUCH C Mpa-
BWJIAMH U TIOHSLIA UX COJEPIKaHWE.

Hosviwenue kearupurxayuu. CocraBbre porpamMmy o6y-
4yeHMst PAaOTHUKOB MarazmHa croco0aM MpeoTBPalleHust
norepb. IIpoBosure peryJsipubie coOpaHusi, Ha KOTOPBIX
3HAKOMBTE CBOI TIEPCOHAJ C TTOCJIEAHUMHU [OCTHKEHUSIMU
B atoit o6mactu. Coobiaiite paGOTHUKAM O TPUMEHSIEMOi
IIporpamMMe IIpeJ0TBPALeHUs 10TePb U pe3yJbTaTrax Bbl-
GOPOYHBIX TIPOBEPOK. JIIO/IN TOJIKHDBI 3HATD O TOM, KaKue
y6bITKI/I TEPIIUT Mara3vd M KaKHue Mepbl IPUHUMAIOTCA 110
UX YCTPAHEHUIO.

Bosnazpasxdenue. Pazpaboraiite cucreMy BO3HATrPayK/IeHUI
paGOTHUKOB 3a TIPEOTBPAIICHIE BO3MOXKHBIX YOBITKOB.
CyMMa BO3HArpaskieHust MOXKET OBIThb PA3JUYHON — OT
BBIILTIATDI OTNIPE/IEJIEHHOTO MPOIEHTa OT HMOTEeHIHATbHOTO
yOBITKA /10 HA3HAUEHNS CTIETINAIbHBIX 6AJIT0B, 32 KOTOPBIE
BIIOCJIE/ICTBUM MOKHO OY/IET TIOJIy4UTh HEKOTOPbIE TOBA-
pBlL. [l Kask/1oro MarasuHa BO3MOXKHA CBOSI CUCTEMA IIO-
OLIpeHUi.

Hngpopmayuonnas c6s3v. B KpyIHbIX KOMIIAHUSX CJe/lyeT
BBIICJUTD GecIlJIaTHBIE TeJle(hOHHBIE HOMEPa, TI0 KOTOPBIM
PaGOTHUKN MOTYT COOOIIATh O PA3JNYHBIX TTOJ03PUTEb-
HBIX IpoucirecTsusax. Llesecoo6pa3Ho BHEAPUTb AHOHUM-
HYIO TIOUTY, C TIOMOII[bIO KOTOPOH COTPYTHUKH OYAYT BbIC-
Ka3bIBaTb CBOU MOKEJIAHUS.

Kacca

Hasnauvme xaccupoe. B Teyenne cMeHbl Ha KaXI0M Kac-
COBOM aIapare J10JKeH paboTaTh TOJIbKO OJUH Kaccup. B
KOHIIe CMEHBI OH 00513aH MOIBOJUTH HAIaHC.

Cuumaiime u konmpoaupyiime. Kaccup 0JKeH M0/CUu-
TBIBATh OCTATOK JIEHEKHBIX CPEJCTB B Kacce Ha KOHEIl
CMEHDBI, a OTBETCTBEHHDIII MEHE/JKED OINPEEsATh, KaKUM
JIOJIZKEH ObLI ObITH KACCOBbIN OaJlaHC.
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B) 3anuce cdenox. Perucrpupyiite Bce CAEIKH B KACCOBOM

armapare 10 Mepe WX COBEpIIeHus. 3alporpaMMupyiire
KACCOBBII anmmapar Tak, YTOObI I€HEXKHBIN SIUK 3aKPhl-
BaJICS B II€PEPbIBE MEXK/Y CACIKAMHU.

1) Annyauposanus. 3anuchiBaiite Kak/1yio aHHYIMPOBAHHY IO

CHIeJIKY Ha OTJeJIbHOM OJIaHKe WM B JKypHase, Tpebyiite
WX 3aBEPEHUS Y OTBETCTBEHHBIX PA0OTHUKOB. ToBap, mosy-
YEeHHBIIl [IPU OTMEHe C/IeJIKH, JI0/DKEH BO3BpallaTbCs Ha
MIPUJIABKH TOJBKO PAGOTHUKAMM aIMIHUCTPAIIMH.

) Hecocmosieuuecs coenxu. Perucrpupyiite Bce HECOCTO-

e)

ABIIMECS C/eJIKU B CIIELUAJIbHOM JKypHAJe 3a IIOIINCHIO
Kaccupa ¢ ykaszaHueMm ero (amMuanu, HoMepa CIeIKU U
TIPUYMHBI, TT0 KOTOPOI OHA HE COCTOSIACD.

Bosspamwvt mosapa. 11pousBoaute Bce BbIILJIATHI JICHET 32
BO3BpallleHHbIE TOBAPBI TOJHKO Yepe3 KacCOBBIN ammapar
C 3aTI0JTHEHIEM COOTBETCTBYIONIETO GJIaHKa.

sk) Yexu. Boimasaiite KaXK/IOMY TOKYIIaTeJI0 KaCCOBBIN WJIH

3)

a)

TOBAPHBIN YeK.

ITocmoponnue npedmemoi. He paspemaiite paGoTHUKAM
JlepyKaTh BO3JIe Kacchl Kakue-Jn6o MoCTOPOHHKE IPejiMe-
TBI — KYCOUKH OyMaru, COIMYKH, KHOIIKW 1 Tak gaiee. To
JKe caMoe OTHOCHUTCS K KaJbKYJATOPAM U JPYTHM CYeT-
HBIM ycTpoiicTBaM. Hasrimamble A€HBIH JOKHBI XPAHUTBCS
B COOTBETCTBYIONNX OTCEKAX JECHEXKHOTO ATHKA.

Tosap

Cmosinxa 0as pabomnuxog. COTpyTHUKN MarasuHa J0J-
JKHBI CTaBUTh CBOM aBTOMOOW/IN Ha OT/I€JIbHOI CTOSTHKE,
KOTOpasi HaXOJAUTCS JOCTATOYHO JAJIEKO OT BBIXOJIOB U3
MarasmHa.

6) Bxod pabomnuxos. TpebGyiite, 4To0bl BCe CJIyKaIUe MO

HpI/I6bITI/II/I Ha paéoTy BXO/IMJIN B Mara3mH 4epe3 CIienun-
AJIbHYIO IBEPb 1 YE€PE3 HEE K€ BBIXOAUJN B KOHIIE CMEHDI.

B) Mycop. YcTaHoBUTE TIOPSIIOK BBIHOCA MyCOpPa B T€YEHME

paboyero JHS U caeauTe, yToObl oH cobmonascst. He pas-
pelaiiTe cJy>KalluM BbIHOCUTD MYCOP U3 Mara3mHa rnepe/
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)

i)

a)

6)

B)

)
)

e)

Oée,l[OM njanm B KOHIIE CMCHBI. HOJ’IbSyf/,ITeCI) NpOo3pavYHbIMMN
MeEIIKaMH1.

IIxaghuuxu. Boinenmre B pa3aeBaike pabOTHUKAM OT/IETb-
Hble MKaQUUKH JIJIST OJIEK/IbI, HAXOSIINECS HA IOCTATOYU-
HOM yJlaJIeHUHN OT MeCT XpaHeHus ToBapa. He paspemaiite
COTPY/THUKAM MPUHOCUTb KaKue-TM00 CYMKHU W TaKeTbl B
TOPTOBBIH 3aJ1 NJIN B MecTa IIPOBe/IeHUs] PAcyeToB.

Hoxynxu. He paspemaiite paGoTHUKaM 0(POPMJISTD CBOU
coOCTBEHHbBIE TIOKYIIKH.

2. BopytoT nokynartenu
Tosap

Omxpvimote xopobxu. IIposepsiiTe coaepsKuMoe Hesare-
YaTaHHBIX KOPOGOK B TOPrOBOM 3ajie, 4T0Obl yOenuTbes,
4TO TOBAp HE ObLJI 3aMEHEH WJIH YKDPAJEH.

Omuxemxu u yennuxu. IIposepsiite 3aneceHHble B KOM-
MbIOTEpP JaHHBbIE O TOBAapax 1 IieHax Ha HUX. Vcnosbsyiite
3TUKETKH, KOTOPbIE /1ehOPMUPYIOTCS NIPH HOTBITKE UX OT-
nesenus. Caeure, 4To6bI STUKETKH HAKJIEHBAJIICH HA TO-
Bap B TaKUX MECTaX, I/le UX MOKHO 3aMEHUTb Ha HOXOXKHE
ot Jipyroro ToBapa (HarmpuMep, Ha KPbIIIKax ).

Bewanxu dns odexdvl. Pacrionaraiite ux B pasHbIxX Ha-
TIPaBJIEHUSX, YTOOBI BOP HE MOT CPa3y CXBAaTHUTh HECKOJb-
KO IIPeJIMETOB U y6esKaTh.

Hpumepournvie kabunv. OrpaHmdanBaiite YMCIO TPEIMETOB,
KOTOPbIE TIOKYIIaTe]Ib MOKET B34Tb B IIPUMEPOUYHYIO.

Cymxu das mosapa. Vcronbayiite mpo3payHble MM MO-
JIyIIPO3payHble CyMKN ¥ TTAKeThHI.

besonacnocmy. HOJIbSyI‘/JITeCI) ClielinaJbHbIMU 3€pKaJslaMi,
BU/eOKaMepaMi 1 3JEKTPOHHbBIMHU CUCTEMaMW KOHTPOJIA.

x) Tenexxu. IIpoBepsiiTe IPOCTPAHCTBO Ha JHE MATa3MHHBIX

3)

TEJICIKEK, MM03a/ln KPYITHbIX IPE/IMETOB N MEK/y HUMU.

IAmurem-nucmosemot. Tpebyiite, 4TOOBI ITUKET-ITUCTOJIE-
ThI BO3BPAILAINCH B O(PUC, KOTJIAa UMU HE H0JIb3YIOTCS.
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a)

6)

a)

6)

B)

a)

6)

B)

MoweHHHUYecTBO

Bunaamul 3a 6o3épam mosapa. Perucrpupyiite Bce BblIl-
JIATBI C TTOMOII[BIO TIPOHYMEPOBAHHBIX OJIAHKOB C YKa3aHMU-
eM pamuny, ajpeca U HoMepa TesedoHa okynaress. B
6JlaHKe Tak)Ke YKasbIBaeTCs IPUYMHA BO3BpaTa, JlaTa U
HOMep IIePBOHAYAIbHON CEIKN.

Hoomeepxdenus. Mene/pkepbl Mara3uta 06s3aHbl IEPUO-
JINYECKN TIPOBEPSATH BBIMJIATHI JIEHET 32 BO3BPAIEHHDBIH
ToBap. Ilepe/ BbITIIATON /leHET KaXK/Iblil BO3BPAT JI0JIKEH
ObITHh CAHKITMOHUPOBAH a/IMUHUCTPAIIHEH.

3. XwuLeHus
CO CTOPOHblI MOCTABLLUKOB

Mpuemka

IIpuemxa. 1Iposepsaiite cooTBETCTBHUE AOCTABIEHHOIO TO-
Bapa sakazanHomy. Oco6eHHO BHUMATEIbHO CJIEUTE 32
HETOJHBIMUA ¥ YACTUYHBIMU TIOCTABKAMU.

Mecmo 0151 npuema mosapa. 1lpunumaiite ToBap TOJbKO
B CIelUAIbHO OTBEJEHHOM JIJIsl 3TOTO MeCTe U He OCTaB-
Jistiite Ge3 MPUCMOTPa BOIUTEIEN.

Craaduposanue. He paspenaiite BOAUTENSIM 1 TOPTOBBIM
IPE/ICTAaBUTEIAM CAMUM PACKJIAbIBATD TOBAP Ha IOJIKaX.
ITO JOJLKHBI [ies1aTh PAGOTHUKY MarasmHa.

JokymeHTauus

3axynku. 3anmcpiBaiiTe mHOpMAIo 060 BCEX 3aKyMKax
Ha TIPOHYMEPOBaHHbBIX 6JaHKaX. Bce 3aKkasbl JOKHBI 3a-
BEPSATHCS YIIOJTHOMOYEHHBIMUA PAaOOTHIUKAMU Mara3uHa.

Tosapoconposodumevivie dokymenmut. CpaBHUBaliTe JaH-
Hble, YKa3aHHbIe B JOKYMEHTaX MOCTABIINKA, C PEATBHO
TTOJTyYeHHBIM TOBAPOM.

Kypnan npuema mosapos. Benure sxypHas npuema To-
Bapa, B KOTOPOM PETUCTPUPYHTE KaXKAYIO JOCTaBKY, OII-
peJieITe MOCTABIUKAM CIIeIINaJbHbIE YaChI I 3aB03a
TOBapa.
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r) Bosepamui. Peructpupyiite BO3BpaThl TOBapa MOCTABIIH-
Ky 1 0OMEHBI Ha CIlelnaJIbHOM GJIaHKe.

4. OwnbkKM

BepeHue pokymeHTauuu

a) Kacca. CpaBHuBaiite KOJMYECTBO BBIGPAHHOTO TIOKYTaTe-
JIeM TOBapa U JaHHble, BBE/ICHHBIC B KACCOBDBIN ammapar.

6) Iospexdennviii mosap. JlonxkHa CylmecTBOBATD MPOIELY-
pa peTuCTpaNyi 1 CIUCAHNS TTOBPEXX/IEHHOTO TOBapa. JTO
TaKKe OTHOCUTCS K M3/eJNsIM, MCTIOJb3YyEeMBIM B CaMOM
MarasmuHe.

B) Ilosvuuenus /nonusxenus yen. 3alnucblBaiiTe KaK0€ 10-
BbIMMIECHNE W TTOHM)KEHNE IIEHBI Ha TOBapBbI, 4TOOBI BHECTH
COOTBETCTBYIOII[Ie N3MEHEHNUS B PACcUeT HEJOCTAUN.

r) 3axynku. CpaBHuBaliTe KOJIMYECTBO TOBAPA, YKAZAHHOE B
CHETE IMOCTaBIINKa, W PEaJIbHO MOJYYEHHOE Mara3mHoM.
O/HOBPEMEHHO COOCTABJISIHTE 1I€HDBI U OOIIYI0 CTOUMOCTD
3akasoB. [Tposepsiite uTorosble CyMMbI Ha JOKyMEHTaX.

Mpuemka

T ospesxdennwviii mosap. IlposepsiiTe noJryd4eHHbII OT HOCTABIIN-
Ka ToBap Ha Hajuuue (PU3NYeCKUX IOBPEXKICHUH.

5. ObecneyeHue Ge30MaCHOCTH

Curnanusaums

Cexpemnas aunus. YcranoBute aPEKTHBHYIO CHCTEMY CHT-
HAJIM3AINY, COEMHEHHYIO C KOHTPOJIHUPYIOIEH CTaHInen
CTenuaIbHOM TestepOHHON JTMTHWEN.

Cetidpbl

a) Pacnoaosxenue. Ceiidp 10oKeH HaX0UThCS TG0 B XOPO-
110 OCBEIEHHOM MeCTe, TaK, YTOGbI €ro OblJIO BUHO CHA-
pysku, u6o B TJyOuHe Mara3uta B 6€30TIACHOM MECTE.

6) Besonacnocmo. O6s3aTeIbHO MPUKPENUTE CBOIT ceild
K IOJIy ¥ NOJKJIIOUNTE €ro K CUCTeMe CHIHAJIU3ALNN.
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Bxogbl v Bbixopnbl
a) 3amxu. Tlonb3yiiTech 3aMKaMU OBBINIEHHON HAJICXKHOCTH.

6) besonacnocmy. Y cTaHOBUTE CUTHAIN3AIMIO HA BCE BXO/bI
B Mara3mH.

OcBeuweHune

Hapymuoe: Ycranosure APKOE HaPYKHOE OCBEUICHNE.

B. Noacuntaem o4ku

Bo Bcex riraBax Mbl TIpei/IaTa/Il Pa3IndIHbIe BOTIPOCHI JJIST CaMo-
mpoBepkH. VIX 11esib — HarJIsTHO TIOKasaTh BaM, KaKwe Mepbl 6e30-
MACHOCTY HYKHO TPUHATD B MarasmHe, yKa3aTb HA BO3MOJKHDIE
HUCTOYHUKHU TTOJTYYEeHUS TOTIOJTHUTETIBHOM TPUOBLIH.

Ecuin BbI 110/1b30Ba/inCh PaGOUYUMU JIMCTAMU, TO TEIEePb HACTAJIO
BpeMS TepeuCcTaTh CTPAHUITBI U TOACYUTATD ouku. /[y kaxmon
[JIaBbl HOJCUUTAllTe KOIMYeCTBO OTBETOB «/Ja» 1 «HeT» (Ha He-
KOTOPBIE BOIIPOCHI MOYKHO OTBETUTH <«HE 3HAIO») M CJIOXKUTE
roJryueHHble pesysabTaTbl. [logcunTaiite, Ha CKOJBKO BOIPOCOB
BBI CMOTJT OTBETUTD, a 3aTEM OIpe/ieIUTe, CKOJIbKO MPOIEHTOB
IIPUXO/IUTCST HA OTBET <HET».

NOTEPU B PO3HUYHOW TOPTOBJIE

I'zasa 2. BopoBcTBO paGOTHUKOB B MOMEHT TIPOJIAsK

A  HET _ =BCETO ___ .% «HET» .
I'nasa 3. BopoBcTBO pabOTHUKOB — JIPYTHE BO3MOKHOCTH
JA  HET __ =BCETO ___ .% «HET»

I'zasa 4. BopoBcTBo nokymnareJieit

JA  HET __ =BCEIO ___ . % «HET»

I'nasa 5. BOpoBCTBO ITOCTaBIIUKOB

JA  HET  =BCEIO . % «HET»

I'nasa 6. OmmbKkn

JIA HET  =BCEIO . % <«HET»

Bcero:

JA HET = BCETO % <HET»> .
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[ToacunTaB npoIeHTHOE COOTHOIIEHUE OTBETOB «HET» , BbI MOYKe-
Te caM¥ JIelaTh BBIBOJBI M OTNPEAeNsITh Hanbosee caabbie CTO-
POHBI B OpraHu3aIui paGoThbl CBOEr0 Mara3uHa.

YcTpanenue HeJIOCTATKOB JACT BaM BO3MOYKHOCTb YBEJUYUTD
MPUOLLIb, YMEHBIITUB U TTPEAOTBPATHB NoTepu. Vcnosbayiite moc-
Jieryroliiee OIMMCaHne Kak PYKOBOJCTBO K JEHCTBHIO.

PesynbTarthl
e Or 0% 10 25 % OTBETOB <«HET»

YObITKU B Ballleil KOMIIAHUY TOPA3/l0 HUXKE, YeM B CPEJIHEM 10
orpacsi. Bo3aMoOKHO, Y Bac y:Ke ecTb IporpaMMa MpeoTBparie-
HUS TTOTEPb U BeJleTcst paboTa 10 BbISIBJIEHUIO HEJJOCTATKOB.

e Ot 26 % no 50 % OTBETOB <HET»

Bamm y6bITKI/I PaBHbI NJIM HESHAUYNTEJ/JDbHO IIPEBBINIAIOT CPpEHNE
nokasateau. B BaiiemM marasmHe ecTb CKPbITbI€ BO3MOKHOCTU
yBEJINYEHUA HpI/IébI]II/I, €CJIN BHE/IPUTH CIIelMaJIbHbIE MEPDBI I10
YMEHDbIICHUIO MMOTEPDb U YCUJINUTDb KOHTPOJIb.

® Bouee 50 % orBeToB «HET»
Hagsepusika Bamm yObITKH 6GOJIbINE, Y€M Y OCHOBHOI Macchl Ma-

ra3mHOB pOSHI/I‘{HOIL/'I TOPTOBJIN. 3H3.'-II/IT, ecTb 1 GOJIbIIINE BO3MOK-
HOCTU [JIA yBEJIUYCHUA HpI/IébUII/I.

OBECMNEYEHME BE3OMNACHOCTH

Tenepb IIO/ABE/IUTE UTOT'N MepOHpI/I}ITI/Iﬁ 1o obecrieyennio 6e30-
ITaCHOCTH.

I'nasa 8. O6ecrieuenne 6e30MacHOCTN MarasmHa
A HET = BCET'O . % «HET»

I'nasa 10. CtpaxoBanue
A HET = BCETO . % <HET»

Ecuiit oTpuiiaTeibHbIX OTBETOB HAOPAJIOCH GOJIbIie 25 %, 3HAUUT,
HEOOXOZMMO TPUHUMAThL Mepbl. KoHeuHO, u TpH MOJHOM OT-
CTYTCTBHUU OTBETOB «HET» Balll MATA3MH MOTYT Orpabuth. TeM me
MeHee HU3KUII TI0Ka3aTeab TOBOPUT O TOM, YTO Y BAaC XOPOIIast
mporpamma 1o obecrieuenuto Ge3ormacHocTu. PeryisipHo nepecMat-
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pUBaiiTe ¥ IO HEOOXOAUMOCTH MeHsTiiTe ee cocrasiionue. [Ipe-
JIOTBpAIIEHNE TTIOTePb — IPOIIECC AJINTEIbHBII, HO €T0 pe3yJIbTa-
TBbI BIIOJTHE yIOBJIETBOPSIT BAC.

B. NnaH pencTBUH

Pa6Goune suctbr Ne 9 u Ne 10 1OMOTYT BBISICHUTDH, HACKOJBKO
acddextuBHa Bama 60pbba ¢ HegocTaueil TOBapa M HACKOJDHKO
XOpoIo paboTaioT BBeJeHHbIE BaMK Mepbl U Mpoleaypbl. Pao-
yuit et Ne 10 MOKHO CKOITUPOBATDH U MCIIOIb30BATh HECKOJIBKO
pas, MoKa HeJ0CTavya He COKPATUTCS JI0 KEeJAeMOTO YPOBHS UJIH
roka He 6yIyT IIPUMEHSTHCS BCe MEPBI KOHTPOJIS.

Tak Kak HeJIb3$ Olpe/IeJIUTb BeJMYNHY HEJ0CTauu, He 3Has CTO-
HMOCTH HMMEIONIErocsl B HAJUYUU TOBapa, BaM MOIYT IIOHA/0-
6uthes GoJiee yacTbie pacyerbl (HanpuMep, Kask/ble MecTh Mecs-
1eB). To/cunTas BesmumHy Heoctad, chopMympyiiTe GamsKaiiiie
1IeJIM 1 HOBbIE MePbl IIPEOCTOPOSKHOCTH.

He mrraiirech BHeAPUTD BCe cpady. BbI TOBKO 3aBaJTE CBOMX
MOYMHEHHBIX PA0OTON U HUYETro He ToTydnTcst. IloMmunTe, pabore
110 TIPEIOTBPAIIEHIIO TIOTEPDb TIPUCYI 9P dEKT CHEKHOTO KoMa —
KOT/[a MEHE/PKePbl 1 PaGOTHUKHU YBU/SAT PE3YJIbTAaThl, OHH CaMU
3aXOTT JJOOUTHCST OOJIBIIIETO.

[TpenmnoJsoxuM, OIeHNBATh CTOUMOCTD TOBAapa BbI OyIeTe KasK/ble
TPU Mecsia. JTO 03HAYAET, UYTO pa3 B KBapTaJ Bbl Oy/ieTe BbIOU-
paTb HOBbIE MEPBI KOHTPOJIS U TIPETBOPSITH MX B KU3Hb. MHOTHE
13 PEKOMEH/IAINII, KOTOPBIE JJaHbI B ATOH KHUTE, HE TTOTPEOYIOT
GOJTBIITIIX 3aTpaT Ha X OCYTIECTBJIEHNE, HO PE3yJIbTAT MTOSIBUTCS
HeMe/IJIEHHO.

He crout cocpeoTounBathbest Ha OHOM TpobJieMe, HarpuMep, BO-
POBCTBE COTPYAHUKOB WM TIOKyTaTeseii. [lomHuTE, 4TO Yy HE0-
CTa4y ToBapa MHOXKECTBO ITPUYIH, TIO3TOMY TIOCTETIEHHO BBO/INTE
JIOTIOJTHUTETbHBIE MEPBI Ha KasK/IOM yUacTKe pabGoThl Mara3nHa.

Buenpsist HOBbIe MpoTIeypbl, He 3a0bIBaiiTe TTPOBEPSTL UX Ah-
(bextuBHOCTD. EC/iN IpU 0vepeHOM pacyere HEIOCTAYN TOBapa
BbI OOHAPYIKUTE, YTO OHA OKA3AJIACh MEHBIIE, YEM B IIPEIbILYIIEM
mepuo/ie, NCToIb3yiiTe 60 IbIe HOBOBBeleHNH. B Hawamre kasko-
ro MecsIa Uin KBapTaJja IIpoBojiuTe coOpanus pabGOTHUKOB, pac-
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cKasbIBaiiTe M 060 BCex HOBIIIECTBax, O TOM, KaKoit pe3yJbTat
OHM JaJin 3a HpOHIJIbIﬁ Iepuosu.

Hpe}lOTBpaH.IGHI/IC IOTEPHb COCTOUT U3 L[e]IOfI cepunm MEp KOHTPO-
JIA 1 IPpEAYIPEKACHUA. YcranoBus XOpoume OTHOIIECHWA MEKIY
BJlaJi€JibllaM1, MEHE/[PKEPpaMU, pa()OTHI/IKaMI/I, IIOCTaBIIMKaMM 1 BJIa-
CTAMU, BbI 006s13aTEIbHO CMOKETE YMEHDBIINUTDH ITIOTEPU.

Pa6ouuin nuct Ne 9
KoHTponb 3a HepocTaueh ToBapa

B Hauane | B koHue | B koHue | B koHue | B KoHue
pabotbl | nepuopa | nepmoaa | nepuona | nepuopa

Mpopaxu

PacueTHas
cymma

ToBapa B
HaIMuMK

Hepocrtaua

MpoueHT
OT npoaax

Pa6ouuit nmuct Ne 10
MnaH pecTBUM
3apaun Ha nepuog ()

Bopytor paboTHHKHM BHeapeH koHTponb
1.

Aa Her
2.

Aa Her
3.

Aa Her
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Pa6ounit nuct Ne 10
(npodosxcenue)

Bopyiot paboTHUKH

BHeapeH KoHTponb

1.

Aa Her
2.

Aa Het
3.

Aa Her

Bopyiotr paboTHUKH

BHeapeH KoHTpoOb

1.

Aa Her
2.

Aa Her
3.

Oa Her

BopyioT paboTHHUKH

BHeapeH KOHTpoOb

Aa Her

Oa Her

Aa Her
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PEWWEHUA

Hwxe npuBogsTcs pelieHust K yrnpakHeHusiM «Bam pemato!s,
Mpe/IJIOKeHHbIM B 9TOl kHuUTe. Ilenb aTux ynpakHeHuii — Ha-
YUYUTb BaC Jydlle TOHUMATh Pa3JMyuHbIe ACIIEKTbl TPOTPAMMbI
TIpeIOTBPAIeHHs TOTePb, KOTOPbIe pacCMaTPUBAJIUCDH B KasK/I0H
rJase.

Ecam Bce Balm OTBETbI OKAa3aUCh MPABUJIbHBIMM — IPUMUTE
Hallli [03/[paBJeHnsi. Bbl Ha BEpHOM IyTH K yBeJUYEHUS MPU-
ObLIIN Yyepe3 YMeHbIIIeHHE TI0TePb.

Ecnu cpeau Bammix OTBETOB ecTh OMUGOUYHbIE — HE PACCTPau-
BaiiTech. IloMuuTe, 4TO MpOIIECC TIPEAOTBPAIEHNUS TTIOTEPD TPEOY-
eT MHOTO BpeMeHu. IlepBblil mar — mnosaydenue snanuii. Kax-
JIblil  [IeHb Bbl Oy/leTe CTAJIKUBATLCS C HOBBIME IIPOGJIeMaMU 1
UCKATh IMyTH WX Mpeoosenus. ¥YO6emaure CBOUX PaGOTHUKOB B
Ba)KHOCTH BBOJMMBIX IIPOIlelyp KOHTpoJsi. Bmecte co cBoeil
KOMaH/I0l BbI CMOKeTe YMEeHbIINUTD 1I0Tepu, BO3HUKAIOIINE B Ma-
ragufe, U YBEJINYUTb TPUOBLIH.

[Toripo6oBaB pemuth 3TH 3a7a4u, Bbl YK€ CJeJAJN IePBbIil
miar 1o jopore, Beaytei K apdekTuBHON TporpamMMe peoTB-
palleHus TOTePh ¥ TIPOIBETAHUIO.

1. Tnhasa 1

Bhauasie B3rassHuTe Ha TaOJIUILy OTBETOB Ha cJeAyiomnell cTpa-
Huite. Kak taM ¢ aHHyJIMpOBaHueM c/ieJKu Ha 250 1011apoB
BopoBcTBOM 500 mosmapoB? Bo3MokHO, BbI OTAJIUCh B JIO-
BymKy. Korjila Takue caydad TpOMCXO/JAT, BbI O HUX ellle He
3Haete. OHU CTAHOBATCS YACTHIO HEJAOCTAYM TOBapa, KOTOpas
pasusiercs 6 050 ponnapam. Eciu 6b1 BbI IPEIOTBPATUIN BO-
POBCTBO 1 MOIIEHHUYECTBO, TO Hel0CTaya COCTAaBUJIA ObI TOJIBKO
5 300 gosnmapos, wiau 2,1% ot npojax. [ToMHure — HpemsoTs-
pallieHue oTepb Be/leT K YBeJIMYEeHUI0 TPUODLIH.
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Tabnuua pesynbratoB

(rnaBa 1)

OnucaHue LleHa 5:3::::::
3aKynku 200 000 300 000
CroumocTHOM Ko3dhpruneHTT = 66, 67 Y%
Mponaxu B aHBape (27 500)
Mpoaaxu B chespane (29 200)
3akynku B cheBpane 50 000 75 000
CroumocTHOM KoadhdpruueHT = 66, 67 %
Mpoaasku B MapTe (35 000)
Mpopaxu B anpene (43 400)
Mponaxu B Mae (52 000)
3aKkynku B Mae 83 500 125 250
CrouMocTHOM KoadhdpuumeHT = 66, 67 %
Mpoaaxku B UiOHE (65 000)
OcraTtok ToBapa Ha KoHel nepuoga 248 150
(MaKTHuecKku ToBapa Ha KOHew, nepuoga 242 100
HenocTaua ToBapa (6 050)
Mpoaaxku ¢ AHBaps No WUOHb 252 100
MpoueHT HegocTaun ToBapa 2,4
Bcero TOBapa Ha KOHUE nepuopa no 161 408
3aKkynouHol ueHe (242 100 x 66,67 %)
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2. Tnasa 2

B aroM yrpaskHeHUN pacCMaTPUBAETCS MHOXKECTBO C/EJIOK, KOTO-
poie HecyT B cebe Goublnoit 0o6beM mHbopMalu. B marazune
JIeiCTBUTEIBHO OB CJIyYad MOIIEHHWYECTBA, W yIPaKHEHUE
TIOKA3bIBAeT CIIOCOGDI, K KOTOPBIM ITPUGErain HedyeCTHbIe KacCu-
pol. Ilogo3penus y Bac J0JIKHDI BbI3BATD CJIELYIONIIE C/ETIKH.

Cpueska 5. [IpuynHa ee aHHYJIMPOBAHUS — IMOKYIATEJb TIEPE/LY-
MaJs, TTOTOMY 4TO €My He TOJOIIeN TOBap. JTO OUCHb M0J[03PHU-
TEeJIbHO, TaK KaK aHHYJNPOBaHNE MIPOM3BEAECHO TOJbKO uepes 16
MHUHYT Toce o(pOPMIEHUS cIeKN. Bosee TOro, pas3 KacCOBBII
AMAK AJIA JE€HET HE BbIJIBUTACTCA TIPU aHHYJIMPOBAHUUN CIECJIKH,
eIMHCTBEHHBII CII0CO0 BEPHYTH MOKYIATEJIIO AEHBIM — 3TO 0(hop-
MHUTDb BO3BPAT TOBapa MJIIM HECOCTOSIBIIYIOCS cieaKy. Ilepen an-
HYJINPOBAHUEM JIHCTBUTEILHO OTMEUEHA HECOCTOSBIIASICS C/Ie -
Ka, HO ee OCHOBaHNE — Pa3MeH JieHeT JIIsT HTPAJbHOTO aBTOMATA.
Buwisod. Kaccup 2, ckopee Bcero, naaya marasud na $ 21,98.

Cneaxka 10. Ouenb pacrnpocTpaHeHHBIIT METO MOIIEHHUYECT-
Ba — aHHYJHMPOBaHUE C/Je]KU U oOopMJIEHIE ee CHOBA HA MEHb-
1iee KoJM4ecTBO ToBapa. HeckoabKko Takux onepanuii y oHOTO
Kaccupa BbI3bIBAeT MO[03PEHUS.

Pexomendauyus. TIpocmorpuTe Bee cAeIKH, OPOPMIEHHbIE KACCH-
pPOM 2 3a KaKkoH-TO TePUOJ, YTOObI BBISIBUTD, ITPOBOANJINCH JIH
UM IIOXOXKHUE Ollepalluu.

Cneaka 11. Tak kak oObruHas 1iena toBapa Ne 444 cocrapisiet
$17,99, sra cmenka, BO3MOYKHO, SIBJISIETCST TIPUMEPOM «BOPOBCTBA
o JIpy>K0es .

Buisoo. Kaccup 2, BO3MOKHO, 3aHIMAETCST MOIIEHHIYECTBOM, M,
ecJIii 3TO TaK, TO OH HaHec Mara3uny yiiep6 B pasmepe 16,00
JIOJLIIAPOB.

Cneaka 13. Kaccup 2 annysupoa cienky 12 m 06bsICHUI 3TO
TEM, YTO OH HE MPHUHSJI KPEAUTHYIO Kaprouky. IIpu pabore c
KPEJINTHBIMKE KapTaMi B KACCOBBIN Allapar BBOAUTCS TOYHASI
CcyMMa CJIEJIKH, TaK 4TO cjlaua He Tpebyercsi. B aToil curtyarmn
MOKYTIATEIb, CKOPEEe BCET0, PACILIATHIICS HATUYHBIMEI, HO KACCHP
BOCIIOJIb30BAJICST KPEJIUTHOM KAPTOIl, a 3aTeM aHHYIMPOBAJI C/Ie/-
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Ky. O6 3TOM CBH/IETEJIBCTBYET W HeCOCTOSBINAsICS caenka Ne 14,
KOT/J]a Kaccup W 3a6paJt IEeHBbTN.

Buwisod. Kaccup 2 o6manyn marasun na $ 105,51,

Cneska 17. Ilpnunna aHHYJIMPOBAaHUA — BO3BPAT TOBApa MOKY-
nareseM. Ho cpeska Gblia 3aperucTpupoBaHa 3a MUHYTY [0
TOT0, KaK CJIeJIOM 32 Heii Obliia opopMIeHa HecocTostBIasics. Kpome
TOTO, IPABUJIAMHI KOMIIAHUH YCTAHOBJICHO, YTO BCE BO3BPATBI TO-
Bapa PUKCUPYIOTCS HA CHENUAIbHBIX OJIaHKaX.

Pexomendayus. 1lpoBeaure npoBepKy BceX BO3BPaTOB, 0POpPM-
JIEHHDBIX KacCUpoM 2. B Kaxk/10M ciydae oH JIOJIKEH [IPE/ICTaBUTD
3aTIOTHEHHBII 6JIAHK BO3BpPATA.

Cneuka 26. Kaccup 3 aHHYTMPOBaJ CEJKY, TaK KaK ee CyMMa
MoKa3aJIach TOKYTIATEJTI0 CAUITKOM 60Jbinoil. Ho Ha Bcex ToBapax
CTOSIT TUKETKHU, TaK YTO MOKYTATeJ b, IOAXO/IS K Kacce, He MOT He
3HATH TIPUMEPHYIO CTOMMOCTD BBIOpPAHHOTO TOoBapa. Kpowme Toro,
JIOBOJIBHO YaCTO KACCUPBI, MIPEK/IE YeM BBIOUTH Y€K, TTO/ICUNTHIBA-
10T O0TIyT0 CyMMy cieiku. Kak TpaBusio, Ipu 9TOM Ha JHCILIee
KACcCOBOTO arfapaTta BbICBEUYMBAETCS TOJHAS CyMMa, BKJIOUYas
HAJIOT.

Pexomendayus. 1Iposeyure npoBepKy BCEX C/IENOK U AaHHYJIHPO-
BaHUil, 0(DOPMJICHHBIX KaCCUPOM 3.

Motepu

Kaccup 2 [Torepu
Crenka 5 21,98
Cpenka 11 16,00
Cuenka 13 105,51

143,49
INoxo3purenbubie
Crenka 10 102,08
Cnenxa 17 16,49

118,57
Kaccup 3 [TomospuresbHO

Cpnenka 26 21,69
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Tak Kak Kacca B MaraswHe OJlHa, HEJb3sI OTIPEJETUTD, KTO YKpaJs
u3 Hee 20 q0IIapOB.

3. Tnhaea 4

3&801} MbI paCCMOTpPeEJIN CJaydan BOPOBCTBa CO CTOPOHDI IOKYIIa-
Te]IefI, C KOTOPbIMH Bbl MOJKETE CTOJIKHYTBCA Ha ITPaKTUKE. Perre-
HUA TPEACTaBJIAIOT €060l BCEro JINIIIb PEKOMEH/Jalln.

Cayuaii 1. IIpaBusbHbIil 0TBeT — A. MHOTOJIETHSS TIPAKTHKA
TTOKA3bIBAET, YTO JIyUIllee CPE/ICTBO TIPEOTBPAIIEHSI BOPOBCTBA
CO CTOPOHBI TIOKYTIaTe el — BBICOKUN YPOBEHDb UX 00CTYKUBa-
Hus. Ecim mokymaTelbHUIIA — Mara3wHHas BOPOBKA, BPSJL JIH
OHa 3axoueT, 4To6bI ee 3anoMHNIN. [lomofiasa k Hell 1 mo310po-
BaBINUCD, BBl 3aCTABUTE MOKYTATEJbHUITY MOyMaTh, YTO BBI €€
XOPOIIIO 3HAeTe.

A HOﬂyMaﬁTe, HACKOJIbKO TTPUATHBIM MOJKET OKa3aTbCA TaKOE BHU-
MaHnue JJ1d 4eCTHOTO HOKyHaTeJIH!

Cayuaii 2. [TpaBusbnbiii otBer — I'. Tlesb Hareii mporpamMMbl —
[Ipe/IOTBPAIllEHIE ITOTEPD, a He 60sI3Hb UX MosBieHus. Bop 6yer
3HATD, YTO HA HETO OOPATUIN BHUMAHKE, U, BO3MOYKHO, 3aIJIATHT 32
KHUTY, XOTsI, CKOpee BCEero, MPOCTO BEpHET ee Ha TOJKY. bBoee
TOTO, OH BPSI/l JIM 3aii/IeT B BAlll MAarasuH eIe KOraa-HuOyib.

Ecom ke BOp mombITaeTCsl BBIATH W3 MaraswHa € KHUTOI B
KapMaHe, BbI MOJKETe 3a/IepyKaTh €ro. By/ibre, OIHAKO, TPE/ICJIBHO
OCTOPOKHBI, TJIABHOE — 3TO (GE30IaCHOCTb BAIIUX PAaGOTHHKOB.
Jlyuiie Bcero gath BOpy YHTH, a TIOTOM C/EJIaTh €0 ONMUCAHNE U
paszaTh repcoHasy Marazutna. Korja B cieyomuil pa3 oH 3aii-
JIET K BaM, IIyCTb KTO-HUOY/[b M3 COTPYAHUKOB IIOCTOSTHHO HAaXO0-
JIUTCST PsiIoM ¢ HuM. Bop Bce moiiMer u yiijieT He COJIOHO XJe-
OaBIIIN.

Curyuaii 3. IIpasusbabiii otBeT — /I. Bbl He Buiesm, Kak MOKyTa-
TeJTh B35 cBUTep. Ecam BBI 3a/iepskuTe ero, To Oy/1eTe HelmpaBbl
U MOJKETE TPECTATD TIEPE] CYZIOM.

I'pomko cripocuB paGOTHUKOB, He BUJEJ JIU KTO cBUTEp, Bl ma-
JuTe TIOHATb BOPY, YTO 3HAeTe 0 mpomnaxe. Kak mpasuiio, nocJe
TaKUX JIEUCTBUN C Balleil CTOPOHbI BOP-JIOOUTENb MOJOPOCUT
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CBUTEP, TaK KaK HE€ 3aXO04eT JTATITHAT Ppa3 MIOABEPTHYTbCA PUCKY
OBITDH TTOMMAHHBIM.

Cayuaii 4. IlpaBusbnbrii otBer — /[I. Bbl He oTka3biBaeTech
BBIIJIATUTD JIEHBTU MOKYIIATENI0 U He OOBUHsIETE €r0 B BOPOB-
ctBe. Bbl mpocTo coobiijaere eMy, 4TO IPU OTCYTCTBUH KACCOBO-
ro ueKa 00s13aHbI OTIPABJIATh OAHKOBCKUI Y€K I10 MOYTE.

BoigaBath BHYTpHUMAra3uHHbIH KpeauT 6eCCMbBICJIEHHO — MOIIEH-
HUK BIIOCJIEJICTBUM MPOCTO BEPHET TOT TOBap, KOTOPLIN ceiiyac
proOGpeTeT B KPEIUT.

Coryuaii 5. IIpaBusbnbiii otBer — B. IlpeciemoBaTh mo1o3pesa-
€MOTO He CJIefiyeT HU TIPU KaKUX O6CTOSITeNbCTBAX, 3TO [IEJI0
nosmiuu. Jlyuie nocrapaiitech 1aThb MOJUIEHCKUM MaKCUMAIbHO
TIOJTHY 10 HH(DOPMAITHIO.

4. nasa 6

B sTom YIIpa)KXHEHUN HeOéXOI[I/IMO paccuuTbhIiBaTh CTOUMOCTD TO-
Bapa. Bo-mepBbix, onpegesnte o6beM 3aKyHOK M IPOJAXK, Kak
[OKA3aHO B TaGJINIIAX, TIPUBE/ICHHDIX HITKE.

B ycnoBun gaercst nHopMalms 06 yKPaJEeHHBIX, MTOBPEKICH-
HbBIX 1 ITPOJIaHHDBIX 3a MCHBIIIYIO IIEHY TOBapax. Bcee s10 Busier
Ha CTOMMOCTb UMEIOLIEerocsl TOBapa.

C noMONIbIO OJYYEHHBIX JaHHBIX (CM. TAIOJIMITY Ha CJIe/yIomei
CTpaHulle) pacCUNTANTe CTOMMOCTD OCTABIIErOCs TOBAPA.

Po3uu4Hasi CTOMMOCTH TOBapa

B HavaJe NMepuosa 57 244,00
[Lmoc 3akynku (pO3HUYHAS 1IEHA) 54 020,00
Mumnyc npoaku (66 280,00)
Munyc HemocTaua (7 384,50)
Tosapa B KoHIIle EpHO/IA

110 PO3HUYHOI CTOMMOCTH 37.599,50
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Homep | KynneHo,|NpopaHo,| Po3Huu- |Croumocts| Cymma

ToBapa WTYyK WTYK Has ueHa | 3akynku | npopax
123 100 125 10,00 1000,00 1250,00
124 50 160 23,00 1150,00 3680,00
234 400 350 44,00 17600,00 | 15400,00
243 30 60 25,00 750,00 1500,00
244 300 500 17,00 5100,00 8500,00
321 200 100 63,00 12600,00 6300,00
421 234 350 55,00 12870,00 | 19250,00
444 50 450 21,00 1050,00 9450,00
445 100 50 19,00 1900,00 950,00

Homep | Konu- | O6biunas | MpoaaHo

ToBapa | uectBo ueHa no ueHe Pasuuua [Hepocraua

123 55 10,00 7,00 3,00 165,00
123 3 10,00 0,00 10,00 30,00
124 5 23,00 10,00 13,00 65,00
234 25 44,00 12,50 31,50 787,50
234 5 44,00 0,00 44,00 220,00
244 1 17,00 0,00 17,00 17,00
321 100 63,00 40,00 23,00 2300,00
321 10 63,00 0,00 63,00 630,00
421 5 55,00 45,00 10,00 50,00
444 150 21,00 10,00 11,00 1650,00
445 100 19,00 10,00 9,00 900,00
445 30 19,00 0,00 19,00 570,00

7384,50
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NMPUMEPbl OCHOBHbIX NMPOLEONYP

MHorne HauMHAIONIIE TOPTOBIbI HE 3ayMBIBAIOTCS O TOM, Kak
oHM GyayT YIpaBJsATh cBOMM MarasuHoM. Ho, Kak TmoKasbiBaeT
OIIBIT, €CJIM He YCTAaHOBUTh HA/JIEKAIMX Mep KOHTPOJIs, Yy
MOKyTaTesieil 1 paGOTHUKOB MOSIBJISIETCST BO3MOYKHOCTD YKPACTh
YTO-TM60 M3 MarasuHa, MPUINHUB €My TeM CaMbIM OITPeIe/IeHHbIIT
yiepo.

Bbr HaBepHsika 3HaeTe, KaK MHOTO HOBBIX MarasuHOB PO3HUYHOMN
TOPTOBJIN 3aKPBIBAETCS B MEPBBIN JKe TOM CBOEH JesTeIbHOCTH.
Mosket i 6BITh TaK, UTO TMOTEPH OT BOPOBCTBA BEJNKM, a BJIaj(e-
JIET] TOPTOBOTO TIPEAIPHUSTHS Ta’kKe He MOA03peBaeT 06 uX Cylile-
crBoBannu? IIpnunia MHOTUX Hey/ad B TOM, YTO a[MUHICTPATHST
Mara3wHOB He TIPUHUMAJIa BOBPEMsI HY)KHBIX Mep [IJIsT ITIPEeIoT-
BpAIlleHHsT TTOTEPD.

Hixe mpuBoasTCSt IpUMepbl HEKOTOPBIX MPOIIELYP, KOTOPbhIE MTPH-
MEHSIOTCS B pab6oTe MHOTUX MaraduHaxX. Mbl uX mepepaboTasn
TaK, 4TOOBI WUMHU MOTJIM BOCIIOJIb30BATHCS B JIOOOM TOPTOBOM
3aBeziennn. KoHKpeTHDIE YCJI0BHS Ballero 6M3Heca MOTyT TIOTpe-
60BaTh OIpe/IeJICHHBIX U3MEHEHUH, HO B GOJIBITUHCTBE CJIyYaeB
STUMHU MPABUJIAMU U JOKYMEHTAMH MOXKHO ITOJIb30BAThCSA B TOM
BH/I€, B KOTOPOM OHU 3/IeCh TIPE/ICTAaBJIeHbl. KOHEUHO, 3TO HE BCe
MpaBuJIa, KOTOPbIE MOTYT BaM TOHAJOOUTBCS, HO OHU COCTABJISIOT
OCHOBY, (pyHIaMeHT faybHelireit apdekTUBHON 1eATETBHOCTH.

Kax noBectn Hy>KHBIE CBEJeHUS 0 pabOTHHUKOB? Jlyumie Bcero
BbI/IaTh KaXX/IOMYy COTPYAHUKY IEPEUCHD TEX I/IHCprK]_[I/II;)I, KOTO-
ppIME OH OyJeT PyKOBOJCTBOBATbCA Ha CBOEM PabOueM MecTe.
Hampumep, MOXXHO BBIZATh BCEM KacCHpaM II0 9K3EMILIAPY MIpa-
BIJT aHHYJINPOBAHUSA C/IeIoK. MOKHO co6path BCe JOKHOCTHBIE
MHCTPYKIINNU B OJIHY HANKy ¥ BbIJaBaTh PAOOTHUKAM IIPHU HaiiMe
NN BBIBECUTb UX Ha JOCKE OODbSIBJIEHUN.
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Mpaeuna nosepeHuss paboOTHUKOB

[lesb 5THX MPABUJT — YCTAHOBUTD M ONMNCATh OCHOBHBIE TTPIHIIN-
IIbl JIEATEJIbHOCTH MPEH/IIPUATHS, KOTOPBIMU JIOJIPKEH PYKOBO/I-
CTBOBATHCS KaK/blil paGOTHUK. B mpaBmsiaXx paccMarpuBaloTcs
TaKHe BOIIPOCHI, KaK YeCTHOCTb COTPYAHUKOB, KOH(MDUICHIINATD-
HOCTD, 37I0yTIOTpe6IeHIS, KOHJIMKT HHTEPECOB, CIysKeOHas STHKA
1 OTBEeTCTBEHHOCTD (pupMbl. KoMmanus octasiiser 3a coboii mpa-
BO BHOCHUTD IOIIPABKK B IPABUJIA B cirydyae Heo6XoaumoctH. [lof-
IIICaB TAKOIl JIOKYMEHT, KasK/bIil COTPY/THUK MOATBEPIK/IAET, YTO
OH €ro TIPOYUTAJI, MOHAJ 1 COTJIACEH C YCJAOBHAMU U IIPaBHJIAMI
paboThl B KOMIIAHUH.

YecTHoCTb paboOTHUKOB

OcCHOBHOH BUJT /IeITEJIBHOCTH KOMIIAHUNM — TIOKYTIKa TOBapOB C
LIEJIBIO TIOCIE/IYIONIEl IePerpoIaskKy U IoJryyeHus: npubplin. Kask-
JIbTiT COTPYAHUK HAHUMAETCS IS TOTO, 4TOOBI COJECTBOBATDH
KoMmaHuu B atoM. [Ipu HaiiMe paGoTHUKA TIPE/IOIATAeTCs, UTO
OH SIBJISIETCSI YEJIOBEKOM YECTHBIM M OYJIeT TPYIUTHCS BO 06J1aro
koMmnaHuu. Tem He MeHee, HHOT/IA CJIyYaeTcs, YTO CIy>Kalluil epe-
CTaeT JIefICTBOBATh B COOTBETCTBUU C IIeJSIMU KoMmaHuu. Taxue
caydan, Kak Kpaska ToBapa /M XUIIeHNe HAJIMYHDIX JIeHeT, SIBJIs-
10TCs Tpy6OBbIMU HAPYIIEHUsIMU MOJUTHKN dbupmbl. Hapyienu-
€M SIBJISIETCST M TOMOIIb J[PYTUM COTPY/IHUKAM B COBEPIIEHNH
mo106HbIX feficTBuil. JI1060it U3 9TUX MOCTYIIKOB PACIIEHIBAETCS
KaK JIOJDKHOCTHOE TIPECTYTIJIeHNe U MOXKET TTPUBECTH K JIUCITUTI-
JITHAPHOMY B3BICKAHUIO BIIOTH JI0 YBOJIbHEHUS paGoTHuKa. [lpu
HaJIMYUM HA TO OCHOBAHUU OYIyT TaKyKe NPUMEHSITbCS I0PH/IU-
YecKre CaHKITAH.

KoHduaeHuanbHOCTb

Jlns ocTiokeHns e cBoell JIesiTe/IbHOCTU B KOMITAHUU BeJleT-
cs1 ompe/iesIeHHasT IOKyMeHTaIws1. B Heft comepskntes nadopMarms,
OTHOCSIIAACSI K OCHOBHOMY BHLY JiesitesibHocTU (pupmbl. MHdop-
Mals MoXKeT ObITh IIpe/icTaBjeHa B IIEYaTHOM BHJIE WJIM B BUJIE
JIAaHHDBIX, BHECEHHDBIX B KOMITbIoTep. I1pn pasrianennn Takux JaH-
HBIX KOHKYPEHTbI MOT'YT IOJYYUTb JOMOJIHUTEIbHDIC TPENMYyIIe-
CTBa llepe/l Hallell KoMIIaHuel 1 3aTPy/IHUTD ee JesaTe/IbHOCTD.
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Pa6ornukaM He paspemnaeTcs paclpocTpaHATh Kakue Obl TO HU
OBbLTO CBEJICHUS O JeATeTbHOCTH KOMIAHUU 6€3 COOTBETCTBYIO-
IIETO pa3perlenns PyKOBOACTBA. 3ampenaeTcs 6e3 CaHKINI Py-
KOBOJICTBA TIPEJIOCTABIATh HH(MOPMAIINIO KOMY-JIH00, KPOME CO-
TPYAHUKOB, HYXXJAIOIUXC B Hell 110 POy CBOEH edaTe/IbHOCTH.

Hapyienue atoro 1mpasusia MOKeT IPUBECTU K AUCLUIIINHAPHO-
MY B3BICKAHHIO BIJIOTD JI0 YBOJbHEHNUS paboTHNKA. B ciydae He-
3aKOHHOTO PACKPBITHST KOH(MUAEHITNAIbHOI HHPOPMAINH K CO-
TPYAHUKY OYAyT TIPUMEHEHBI IOPUANIECKIE CAaHKITHN.

3noynotpebnexHus

B nanreii koMmaHuM 3anpeniaeTcs yrnorpebJeHre aJKoroIbHbIX
HAIMTKOB B padoyee BPEMs, a TAKKE UCTIOIb30BaHNE HAPKOTHKOB
U IPYTUX JIEKAPCTBEHHDBIX TIPENApaToOB, BIAUSIONNX Ha 001Iee CO-
cTostHue yesioBeka. /laHHOe MPaBUJIO HE paclpocTpaHsieTcsl Ha
Me/IMIIMHCKIE TIPeraparhbl, IPUHIMaeMble 110 YKa3aHUIO Bpaya.

Tem He MeHee, ec/M HA3HAYEHHbIE BPAUOM JIEKAPCTBA OKA3bIBa-
0T BJIMSIHUE Ha MOBE/ICHUE YeJIOBeKa B padouee BpeMsi, ¢ Hallei
CTOPOHBI GY/IyT MPUHUMATHCS OIIPe/ieIeHHbIe Mepbl. EcJii Hapy-
[IEHUE HTUX TIPABHJI IPUBEET K HEMPABUILHOMY OGPAIEHHIO ¢
060py/I0BaHIEM, TPABMe KOro-1u60 u3 paGOTHUKOB MU TTOKYTIa-
TeJiel, COTPYAHUK Gy/IET OTCTPAHEH OT BBIMOJHEHHS CBOUX 00sI-
sanHocTeil. KoMmanust octaBiisier 3a co60il TIPaBo pas3pelnarh Kaxk-
JIyO TAKY10 CUTYAIIIO HHIUBH/YQJIBHO.

Eciin corpynnuk Ha paboueM MecTe UCIIOJIb3yeT KaKoii-1mu6o mpe-
rapar, He Mpe/IICaHHbIIl BpAa4OM U 3alIPeIleHHblil K yIioTpe6.ie-
HUIO KOMITAaHWEll, K Ha paboTy, HAXO/SCh MO/ BJIUSHUEM TAKOTO
rperiapaTa, To Ha Hero HaKJIabIBACTCS AUCIUIIIMHAPHOE B3bICKA-
Hue BILIOTD /10 yBoJibHeHus. Eciu B pesyJibraTe 3J0ynoTpe6ie-
HUSI YKA3aHHBIMU IperapataMu GyIyT COBEPIIEHbI KaKie-1u60
HE3aKOHHbIE JIeCTBHsI, MOTYT OBITh TaKyKe PUMEHEHbI IOPUIU-
YecKue CaHKIINU.

KoHMIMKT MHTepecoB

Koudaukr nHTEpecOoB BO3HUKAET, KOTJa KaKue-In60 [efcTBUS
paGoTHHUKA UAYT Bpaspes ¢ MHTepecaMu KOMITanuu. Takoil KoHd-
JIUKT MOKET BO3HUKHYTD, €CJIM PAGOTHUK MJIN OJH U3 ero 6Ju-
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SKAMIIIIX POACTBEHHUKOB UMEET (l)I/IHaHCOByIO 3aMHTEPECOBAHHOCTb
B (l)I/IpMe, HBHHDmeﬁCH ITOCTaBIINKOM Harreit kommaanu. O Ham-
U HOJ.IOéHbIX CBsI3€eit HeOéXOI[I/IMO JAOKJIa/IbIBaTb a/IMUHUCTPA-
n1n, YTOOBI COTPYJAHHNK HE Yy4aCTBOBaJI B IIPUHATUN peHleHI/IfI (6]
3aKyIIKaX TOBapOB.

KondmKr nHTepecoB BO3HUKAET U B TOM cJydae, Korjga padoT-
HUK TI0JTy4aeT OT MOCTABIHMKA KaKy0-J100 KOMIIEHCAIMIO 32 YC-
JIYI'M B KAuecTBEe KOHCYJIbTAHTA, YTO JIAeT MOCTABIIUKY JIOMOJI-
HUTEJHHOE MPEUMYIIECTBO TIepel KOHKYPEHTAMHU WJIN HAHOCUT
y1ep6 KOMITAHWUH.

KoH(paMKT nHTEpecoB BO3HUKAET W B CJIydae HCIOJb30BAHUS
COTPYTHUKOM MMYTI[eCTBA KOMIAHNUN /I BeIEHUSI COOCTBEHHOTO
6usneca. Kaskaprii coryskamnmit, paboTaIoNTwii ere rie-am00, KpoMe
Halell KOMITaH!H, 00s13aH JIOKJIAIbIBATh 06 3TOM YIIPABJICHIECKO-
My nepconary. He momyckaercst kakas-1m60 pexJaMa CTOPOHHIX
KOMITaHWI ¢ NCTIOJb30BAHNEM MMYIIECTBA HAMIEH (PIPMBL.

Hapyuienue gaHHbIX TOJOKEHUH MOKeT IPUBECTH K JUCITUILIH-
HApHOMY B3BICKAHWIO BILJIOTL /IO YBOJbHeHUS paboTHuKa. [Ipm
HAJIMYUU HA TO OCHOBAaHUU OYIyT TakKe MPUMEHSTbCS IOPUIU-
yecKue CaHKIINH.

CnyxebHas 3TuKka

Komnanus necet MOpaJIbHYIO OTBETCTBEHHOCTD 32 BCE CBOM OIle-
paruu. [loaromy sio6Gbie feiicTBHS paGOTHUKOB, HAPYIIAIOIINE
IpaBuJIa CIyKeGHOM aTUKM, OYIyT CYUTATHCS BbIPAXKEHUEM HEJO-
BepUs K KOMITAHUU.

Hapymienne ciyske6GHON 9THKKA MOKET BbIPasKaThCsl B UCIIOJIB30-
BaHWM JICHEKHBIX CPEJCTB MJIHU JAPYTOro UMYIIECTBA KOMITAHUH
B IIeJIIX OKa3aHUs BJUSHUS Ha paGOTHUKOB CTOPOHHUX OpPraHu-
3aruii. VICKJIIoYeH e COCTaBJISIOT HeJIOPOTHe MOAapKu, HAIIPUMED,
O6UJIETBI Ha CIIOPTHBHbIC U APYTHE MEPOIPHUITHS, PEKIaMa WJIHn
MOKEPTBOBAHUS GJIATOTBOPHUTEIbHBIM OpraHu3alisiM. TeM He Me-
Hee, W OHU TPeOYIOT MPeBAPUTEbHOTO Pa3pelieHus BbIIIeCTOs-
MUX PAOOTHUKOB.

CJ'IGJ_IyET TakyKe OTYUTBHIBATHCST 000 BCEX CJydadax IOJydeHUuA
IMOTapKOB. Hu opun paéOTHI/IK, KaKyIo OBI JOJIKHOCTb OH HH
3aHuMaJI, HE B IIpaB€ IIPUHNUMATb JOPOTrOCTOAIINE ITOJapKN. Cre-
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JIyET OTYUTBIBATHCS U O TOJyYEeHWH HeJO0pOruX mogapkos. He-
cobJtiojieHne 3Toro TpeGOBaHUS MOJKET IIPUBECTH K JAMCIIUTLIN-
HAPHOMY B3BICKAHUIO BILJIOTH /10 YBOJIbHEHNS.

OTBEeTCTBEHHOCTb KOMMaHWUH

Hexoropbie aeiictBus paGOTHUKOB CIIOCOOHBI TIPUBECTH K CAHK-
1IMSIM TIPOTUB BCell KOMITaHNM. Takoe MOKeT CIyuYnuThbCs n3-3a TOTO,
YTO CJIYSKAIHI KAaKUM-T00 CITOCOOOM MTOJIYYUT U PA3TJIACUT KOH-
unernMaIbHY0 HHOOPMAIIIO O MOCTABIIKE NN KOHKYPEHTE.
Kommanus takie HeCeT OTBETCTBEHHOCTD 32 HE3AKOHHOE 110JIb30-
BaHUE IMTPOTPaMMHBIMU TPOAYKTaMU, YTO ABJACTCA HapyII€CHUEM
3aKOHa 00 aBTOPCKOM IIpaBe.

Komnanus He octaBuT Takue ciaydyau 6e3 BHUMAHHS, U MOXKET
IPUMEHUTb K PAOGOTHUKY Mepbl JUCIUIIIMHAPHOTO B3BICKAHUS
BILJIOTD /IO YBOJbHEHU. [Ipn Hasmumum Ha TO OCHOBAaHUI OYyayT
TaK)Ke IPUMeHEHbl U I0PUIUYeCKUe CAaHKIUU.

Bbisog

JlioGoe neiicTBre, penpuHATOe PpAGOTHUKOM KOMIIAHNH, HE COOT-
BETCTBYIOIIIEE 1EJIN €€ JIeSITeIbHOCTH, SABJSAEeTCs HapyIleHueM 1pa-
BUJI TTOBEJICHUST M MOXKET NMPUBECTH K AMCIUIIIMHAPHOMY B3bIC-
KaHWIO BILIOTH /10 YBOJIbHeHus1 paboTHuka. [Ipu naanunu ua To
OCHOBaHMIi OY/IyT TaK)Ke MPUMEHEHbI IOPUTYECKUE CAHKIINH.

3asBneHune paboTHuKa
npv npueme Ha pabory

Bce paGOTHMKE JO/DKHBI CJIEIOBATH OIPEAEJCHHBIM IIPAaBUIAM
MOBE/IEHNST, TPUHATHIM B KOMITAHUH. JTO MOMOTAeT N30€KaTh pas-
JIMYHBIX HETPUATHBIX CUTYAIlUH, CBA3aHHBIX ¢ HepodeccuoHa-
JIN3MOM COTPY/HUKOB U WX HEIPABUIbHBIM MoBe/IcHIeM. Bee pa-
GOTHUKH JODKHBI YeTKO TIPUACPIKUBATLCS CIEAYIONNX TPABILIT:

a) Hu ogun paGoTHUK He MMeeT IpaBa IIPHHOCHUTH ¢ COOOIi,
YIIOTPe6IATh, PACcIPOCTPAHATD MJIU MPO/IABATDH AJTKOT0JIb-
Hble HATMUTKH, & TaK¥Ke HaXO/UThCS B COCTOSTHUU aJIKOTOJTb-
HOTO OIbSTHEHUS BO BPEMST TIPeObIBaHMS Ha paGoyeM MecTe.

6) Huuto m3 mMymiecTBa KOMIAHNM, BKJIOYAs TOBAp M Ha-
JINYHBIE JIEHBTH, He Gy/IeT HaMePEeHO TIOBPEK/ICHO UJTH B3STO
6e3 0co00r0 paspeleHus.
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B) Hu ogun paGOTHUK He MMeET IIpaBa OCTABIATH 0e3 BHIMA-
HUST 3aMeYeHHbIe UM HAPYIIEHNS [IPABUII [T0BEJEHUS 1ep-
COHAJIOM KOMIIAHU.

r) Hu ogun paGoTHUK He MMeeT ITpaBa yCTaHAB/IMBATh CAMO-
CTOSITEJTBHO CKUJIKM Ha T[eHY ToBapa JJisi KOro 6bl TO HU
ObBLIIO, 32 UCKJIOUEHNEM TE€X CKUIOK, KOTOPbIE ObLIN 0/100-
PeHbI IMIHKICTPAIIel Mara3uHa.

1) Pa6ornmkn o6asyiores ne daabcuuImMpoBaTh 3aMucH, B
TOM urcJie: 0OPMIIEHIST BO3BPATOB, aHHYIMPOBAHUS C/Ie-
JIOK ¥ TLJIATEKHBIE [OKYMEHTBI.

e) Bce paGoTHHKN 06A3YI0TCS CJI€I0BATD MTPABUIAM TTOBE/IC-
HUS B KOMITAHWH.

Sl pounrast, MOHSL, ¥ IIPUHIMAIO YCJIOBUSI, IEPEYNCIEHHDIE BBIIIE.
Sl monumaio, 4To HApyIIeHye JI060TO U3 HIX MOKET MPUBECTH K
JUICITUTLINHAPHOMY B3bICKAHUIO BILJIOTH JI0 MOETO YBOJIbHEHUS.
@Damusiust pabOTHUKA

IToamuco

JlaTa

OdopmMneHue nokynok paboTHWUKOB

ITesb 5TOM MIPOTIEYPHI — YCTAHOBUTD TOPSJIOK ODOPMIIEHUS TI0-
KYIIOK, COBepIIaeMbIX paGoTHuKaMu Marasuia. OHE MOTYT MMOKY-
naTh ToBap co ckuakoi 20%. Bee ToBapbl, Ha KOTOpbIE PACIIPOCT-
paHsieTcsl CKUIKa, JOJDKHBI TPEAHAZHAYATHCS TOJBKO VIS IHYHOTO
noTpebJIeHIsT U UCTIOJIb30BAHUS YieHaMu ceMbl paboTHuKa. CKuji-
KI PACIIPOCTPAHSIOTCSI U HA TOBApPbI, KOTOPBIE MOTYT CJIY3KHUTD
MoJIapKaMu JAPy3bsiM Wik poacTBeHHnKaM. CKUIKN /ISt paGOTHH-
KOB He JOJIKHBI NCIIOJIb30BaThCsl B KOMMEPUYECKHX TIeJisiX. Bos-
MOKHOCTH MOJIYYEHUs] CKUJIKH TIPH TOKYIKE TOBapOB — 3TO
JIOTIOJTHUTETbHOE TTPEUMYIIIECTBO, KOTOPOE MOJIYYa€eT YeJIOBEK [IPU
HaiiMe Ha paboTy, a He CPEICTBO MOJIYYCHUS AOTOJTHUTETbHOM TIPH-
ObLJIN.

[TpaBmra odopMIeHNS TOKYTOK pAaGOTHIKOB MarasmHa CJIeyio-
miue:
a) BbI6op ToBapa M €ro omJata OCyIIECTBJSIOTCS TOJBKO B

KOHIle cMeHbI. ToBap He /10/’KeH BbIHOCUTHCS M3 MarasnHa
JI0 TeX TIOP, TOKa He Oy/IeT OTTaueH — HaJWYHBIMU, Kpe-
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JIUTHON KapTOYKON min yekoM. He fgorycraercst OTKIa1bl-
BaHIe COTPYTHUKAMI KaKUX-TUO0 TIPEIMETOB, YTOGBI B3SITh
ux cebe 103/Hee.

6) PaGornukam He paspemaercst opOPMIATH CBON COOCTBEH-
HbBIE TIOKYTIKH.

B) Ecam tpebyercs mocraBka, paGOTHUKAM 3aIPEIaeTcs yna-
KOBBIBAaTb, 3aTrPy’KaTh U BE3TH CBOU TOBAPHI.

Hapymienne sTofi TPakTHKH CYUTAeTCsT HeCOOIO/[eHIeM
MpaBua PaGoOTBI B MarasmHe W MOXKeT CJIY>KHTb ITOBOJOM [IJIS
AHHYJMPOBAHMS BCEX MPUBUJIETHH PaOOTHUKA, BOCTPEOOBAHUS
CYMMbI CKU/IKH, JUCHUIIJIMHAPHOTO B3bICKAHWA UJIN YBOJIbHECHUA.
B caydae He06X0ANMOCTI IPAMEHAIOTCS I0PUANYECKIE CAHKIINH.

AHHynupoBaHue

WNuoraa xaccupaM IpUXOAUTCS OTMEHUTD, UJIK aHHYJIUPO-
BaTh yske 0pOPMJIEHHYIO C/IEJIKY M3-32 HeIIPABUJIbHOIO YKa3aHUs
LIeHbI UJIX HOMepa ToBapa. AHHYJINPOBaHUE He JOJKHO TIPOUCXO-
[uThb B opMe BO3BparTa ToBapa.

Ec/mm Heo6X0MMO OTMEHNTD CAENKY, KacChp 0653aH 3aIl0JHUTD
CIIennaIbHbli GJaHK, B KOTOPOM YKa3bIBAETCS CJICAYIONIast WH-
¢opmarus:

a) HOMep aHHYJMPYEMOH C/IENKN,;

6) cymMMa CIeJKY;

B) NPHYMHA AHHYJIMPOBAHUS;

I) OTMEeTKa KacCOBOTO almapaTa;

1) TIOAICH Kaccupa,

e) HoMep MOBTOPHOW cienkn (ecam OHa COBEPIIACTCS).
K 6nanky [QoJKeH mpmiarathes 4eK OT mepBod caenxu. Kak
MPABUJIO, ECJTN CETKA AaHHYIMPYETCS N3-3a TOTO, 4TO TOKYTIATE b
OTKa3bIBAETCS B3ATh TOBAP, MEHE/KED, 3aBEPSIONINIA CACKY, 00s1-
3aH BEPHYTb TOBApP Ha MPHJIABOK.

BossparThl

JloBOJIbHO YacTo MPUXOAUTCS TPUGETaTh K MPOIeype BO3Bpa-
IIEHW JeHeT TIOKyIaTessIM, TaK KaK TOBap OKa3bIBaeTcst 6pPaKo-
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BaHHBIM, HEITPABUJIBHO COGPAHHBIM, HAKOHEIT, CaM TTOKYTIaTe/ b MO-
JKET JIOMYCTUTDh OMMOKY. B aTHX ciyuasx mepes TeM, Kak OyayT
BBITIJTAYEHBI JIEHBIH, cyietyeT opopMIsaTh 6JIaHK BO3BpaTa.

B 6manke yxaspiBaiorcst hbaMuust OKYIATES, €10 a/IPeC U Te-
gedoH, JaTa W HOMEpP TEePBOHAYATIBHON CAENKH W CTocob ee
oratel. /ISt Toro, YTOOBI BIIOCJIEACTBUN MOKHO OBLIO 0OHAPY-
JKUTh HEUCTIPABHOCTU B TOBAape /M HETOYHOCTH B 0OCJIYKUBa-
HUU MOKYIATeJsT, HeOOXOANMO TaKKe YKa3bIBaTh MPUUNHY BO3-
Bpara. 1, HakoHell, KKl GIaHK Tiepe/l BHITLIATOMN JIeHeT, T0/IKEH
HEMpeMeHHO 3aBePSIThCS YITOJTHOMOYEHHBIM PAGOTHIKOM.

Corpy/HIK Maraznuta, opopMIISIONTHI BO3BPAT, 00s13aH PACITHCATHCS
na 6manke. TpeGyercst TakyKe TIOIINCH TOKYIIATEST, TOATBEPIKIA-
IoI[as1, 4TO BbIILJIaTa 6]31.713. Impou3Be/icHa 1 ICHbI'M UM TTOJTyY€HDI.

Ecim y nokymnaresns HeT JJOKyMeHTa, MO/JTBEPKAaoNero (akrt
COBEPIIEHNS UM TOKYTIKH, TO GAHKOBCKMII Y€K HA BO3BPAT JI€HET,
cJie/lyeT OTIPABJISITh €My I10 TIoUTe.

Koraa nenbru BoiIaueHbl, paOOTHUK, 3aBEPUBINII BO3BPAT, 0.1
JKeH BEPHYTDb TOBAp Ha IPUJABOK WJIM HA CKJIAJ TTOBPEKIECHHDBIX
ToBapoB. He pasperniaercs coBepiiaTh 3Ty IpOIEeLyPy KacCupam.

Boinratel 3a Bo3BpaliieHHbIe TOBAPbHI JOJKHBI TPOU3BO/IUTHCS
TEM 3Ke CIIoco60M, UTO ¥ MepBOHAYAIbHAS OIlIaTa MoKynKu. Ecim
MOKYTIATeJb PACILIATHUIICS KPEIUTHOU KAPTOil, TO U BO3BPAIIATH
eMy JIEHbTHU CJIe/lyeT TaKuM ke 06pa3oM. EQHCTBEHHOE UCKITIO-
YeHue JIOIYCKAETCS B CJyYae, eCJIu MOKYIIATe b BHITICHIBAT Y€K.
[Tpu takoii hopMe orIaThl BO3BPAT HAJTUYHBIX JIEHET HE MOKET
ObITH IPOU3BEJIEH patee, YeM Yepes JIeCsTh JIHEll 1ocie CoBepiiie-
HUA CAeJKN. 3a 3TO BpeMs Yek opopMIsieTcd OaHKOM.

KOHTpOﬂ b 3a HeCOoCTOoABLWUMHUCA
cahoenKkamu
Kaccupam nieproindeckyt IpuxoanTcs opopMIIATD ONEPaIUIo <He-

COCTOABIIIaACA CAEJIKa», KaK IIpaBUJIo, [AJisd TOTO YTOOBI pa3Mme-
HATDb /ICHbI'U.

ITpu aToM Kaccup noJKeH 3aUKCUPOBATh B JKypHAJIe PErucCT-
paIy HECOCTOSIBIIIXCST CJIEJIOK CJIEYIONTYI0 HHPOPMAIUIO:
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a) BPEMS HECOCTOSBLIEHCS CACTKM;
6) HOMEp CJEJKH;

B) NPUUNHY;

r) CBOIO (PaMUIIHIO.

E>xeqHeBHbIW GanaHC HaNMYHOCTH

Bo Bpemsi paGoTbl Marazuma Bce C/IEJKUA U BO3BPATbl TOBapa
PErucTpUpyIOTCS KACCOBBIM aniapaToM. B KoHIle cMeHbI 1 pa-
604ero HS HeOOXOIMMO TIOJIBECTU UTOT. DTa TPOTeypa Ha3bl-
BaeTcs MojBe/ieHneM 6aJaHca HAJINYHOCTU, KOTOPDII BbITIOTHSIET
Kaxk/aplii kKaccup. Kaxjaomy Kaccupy B Havase JHS COOONIAETCs
TEKYIIUI KacCOBBI ocTaToK. Kaccup mepecunTbiBaeT JEHbIH 1
pacmuchIBaeTCs 3a UX mosydenne. Bo BpeMs pa6oThl oH 06s13aH
PETUCTPUPOBATH BCE C/IEJKH.

B konie gHs kaccup cjaer KacCcy M BbIHMMaeT U3 Hee JIeHbIN.
ITpesxzie Bcero oH 0JKEH OTCUUTATh yCTAHOBJICHHbBIN KacCOBBIM
OCTaTOK U IIOMECTUTb 3TU JIeHbI'M B ceild. YIoJHOMOYEHHDIH
MeHeJKep ITPoBepsAeT CyMMY M PACIIMCBIBACTCS 3a €€ MOJIyYeHHe.

Crenytomumii mar — TO/ICYeT KaCCUPOM OCTAaBIINXCS B Kacce
JIeHeT. JTa cyMMa Mpe/lHa3HadeHa K oTipaBKe B 6aHk. Kaccup He
JIOJDKEH 3HATh O TOM, CKOJIBKO BCEro JieHeT JTOJIKHO HaXO/IUThCS
B Kacce. OH UMb ONpeIeNsieT, CKOJIbKO JIEHET OCTaJI0Ch Y HETO
Ha PyKax, a MEHe/[’Kep CPaBHUBAET 3Ty CYMMY C TOH, YTO /IOJKHA
6ba octatbest. OnpenesnB, Kakas cyMMa JieHeT JIOJIKHA ObITh
oTIpaBJicHa B GaHK, KAaCCUP CPaBHUBAET TOJYUYUBIIYIOCS Y HETO
uudpy ¢ ganHbiMu Menepkepa. IIpudnibl cKObKO-HUGY /b 3HA-
YUTEJIbHBIX OTKJIOHEHUN JOJIKHBI ObITh BBISICHEHBI HEMEIJICHHO.
[Tpn HEOOXOAUMOCTH CJIEAYyeT 3aHOBO TEPECYUTATDL JIEHBTH, OT-
npasJsieMble B GaHK, ¥ KaCCOBbBII octaToK. Koraa u y Kaccupa, u
y MeHe/[Kepa CYMMbBI COMIyTCSI, TIOJIICBIBAETCS OTUET O c/iavue
Kacchl M BCe JIEHbIUW KJaayTcs B ceiid, rae oHu u GyayT OXKU-
JlaTh MHKACCAINN.

3aKkynka W npuvem TOBapoOB

Bce 3akynku ToBapoB /IOJIKHBI PETHCTPUPOBATHCS HA CIICIINATb-
HO [TPOHYMEpPOBaHHbIX Osankax. [lepes TeM, Kak mocraBimky 6y-
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JIET OTIIPABJICH 3aKa3, KasKIbIH OJaHK 3aBEpPSETCs YIOJTHOMOYEH-
HBIM PaGOTHUKOM.
B Gnanke 3akasa yKaspIBalOTCS CJIEAYIONIME JAHHDIE:
a) MOJIHOE HAMMEHOBAHNE KOMIIAHUH-TIOCTABIIIKA U €€ aJIPec;
6) JaTa 3aKasa;
B) aJpec J0CTaBKH;
') YCJOBHS MOCTABIIMKA B OTHOIIEHUHU OILIATHI M JIOCTABKH;
J1) cr1oco6 JOCTaBKU;
e) HoMep NMPOJAYKTa WM TOBapa;
K) KOJIIUYECTBO;
3) OIMCaHUE TOBAPA;
1) 1IeHA 32 e/[MHHUILY.

Komus 6ranka 3aKasa 1epejiaercsi MOCTaBIUKY HJIH OTIIPABJISET-
cst eMy 110 (pakcy. CaM 6JIaHK XPaHUTCS B CIIENIUAIBHOM HalKe /10
IPUOBITHSA TOBApA.

Ka}K[[blf/)I 3aKa3 3allCbIBACTCA B JKypHaJ C YKa3aHUEM HOMEpa
OJ1aHKa 3aKasa, JaTbl U Ha3BaHMA ITOCTaBIIUKaA.

HpI/I AHHYJIMPOBAHNN KaKOTI" 0-60 3aKasa JlaTa U IIpUYrHa 3TOro
JOJIXKHDI 3allMCbIBaTbCA Ha OJ1aHKe 3aKa3a U B JKypHaJie.

Korﬂa TOBap 6y11eT JIOCTaBJICH, HAKJ/JIaJHYIO CJCAYET CPaBHUTD C
Komueil 6/1aHKa 3aKa3a, OCTAaBIIIEICST B Mara3uHe. TOBapr HE yKa-
3aHHbI€ B 3asdBKeE, HeOéXOZ[I/IMO BO3BPAaTUTDb UX MTOCTABIIUKY .

Ecnm 3aka3aHHbBIl TOBAp COMEPIKUTCS B HECKOJBKUX KOPOOKAxX
W JIOCTABJIIETCS MAIIMHOM, Pa3BO34IIell TOBAP MO HECKOJbKUM
MarazmHam, cJe/lyer IepecunuTarb KOpOOKU U CPABHUTD TTOJTYYeH-
Hble JIaHHbIEe C 3anmucsiMu 06 oTrpyske. Ilpu pacnakoBbIBaHUH
ouyepeIHON KOPOOKU HEOOXOIMMO CPAaBHUBATD HAXOSIIMICS B
Hell TOBap ¢ yKa3aHHBIM B OJIaHKE 3aKa3a, a yKe TOTOM pasHo-
CUTB €T0 TI0 TOJKaM.

B TOBapOCOIIPOBOJUTEJJIbHBIX JOKYMEHTaX TpeéyeTC}I YKa3bIBaTb
Jro6bIe CJIydan TITIOBPEXACHUA YIIAaKOBKH, IJId TOTO 4TOOBI BITOC-
JIEACTBUM MOJKHO OBLIO NIpeEADABUTD IPETECH3NN TTOCTaBIINKY .
Ecmm OéHB.py)KI/IBaeTCH Hea0CTavda KaKnX-1100 TOBApOB, IPETEH-
3UN TTOCTaBIINKY H606XO]II/IMO NpeaAbABJIATD HEME/JIEHHO. CyM—
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My ITOM IIPpETEH3NN HYKHO aBTOMATUYE€CKN BbIYUTATb N3 CJIEAYy-
IOIIETo IlJIaTEKa IIpu oqepeleoﬁ JI0CTaBKe€ TOBapa.

[Tocne mpueMKHn ToBapa Ha HETO JIMOO HAKJIEHBAIOT STHKETKH W
pasMemnaioT B TOPTOBOM 3aJie, 60 OTHOCAT ero Ha ckial. Bcee
JOKYMEHTBHI TI0 TOCTaBKe — OJIaHK 3aKas3a, YIIAaKOBOYHBIH JINCT I
apyrue — coOMparTcs BMecTe M XPaHATCS J0 TMOCTYILJICHUS
CUeTa OT MOCTABIIIKA.

Korpa npuxouT cUeT OT MOCTABIIIKA, YKa3aHHbIC B HEM CYMMBbI
JIeHeT U KOJIMYECTBO TOBapa CPABHUBAIOTCS C JAHHBIMU B paHee
MOJIYYEeHHBIX JOKyMeHTax. JI100ble pa3HOTJIACHS TOJDKHBI OTMe-
YaTbhCs M YCTPAHATHCS TPU OYEPETHOM TLIATEeXe.

[MoBblleHUA U NOHUXKEHUS LeH

Bce TOBapbl B Mara3dmie OI€HEHbBI 11O X pOSHH‘lHOI?I CTOUMOCTH.
Tak kak Bce n3MeHeHHS B IIeHaX BJIHUAIOT Ha CTOMMOCTDb UMEIOIIE-
TOCA B HaJIMYNU TOBAapa, UX CJACAYET PETUCTPUPOBATH — KaK B
CJIydasdAX TIOBBIMICHUA, TaK U IIPU IMOHMUIKEHUUN IIEHDBI ITPOJAKN.

B crermasibHOM JKypHAJe yKa3bIBalOTCSI HOMEp ToBapa, ero OIu-
caHue, UMeIOIIeecsl B Mara3ute ero KOJU4YecTBO, cTapas u HOBas
11eHbI TpoJiaskn. PasHOCTDb cTapoil 1 HOBOMI 11eH, YMHOKEHHas Ha
KOJIMYECTBO €ITHUI] TOBAPA, COCTABJISIET CYMMY TIOBBIIIIEHUS NN
TIOHIDKEHUS 1IeHbI Ha TOBap.

Bpaxosanublil TOBap, nmojseskamnii CIUCAHNIO, PETUCTPUPYETCS
AHAJIOTUYHBIM 06Pa30M.

3aKprTMe Mara3uvHa

B koHIte Kayxa0ro padoyero HsS HeOOX0UMO COOTI0IaTh MEPHI,
cBsA3aHHbIe ¢ o0eciieyeHreM Ge3ornacHoCcTH Marasuia. /[y Toro,
4T0OBI HUYTO He GbLIO 3a6bITO, CJIEAYET COCTABUTH CIIUCOK HEOH-
XOJIMMBIX JIEWCTBUI TIPU 3aKPBITHNA € OTMETKAMU 00 WX BBITIOJI-
nenun. UesioBek, 3aKpbIBAIONINI Mara3ut, 00s13aH CTPOTO CJIe/10-
BATh 3TOMY perJaMeHTy.

Hernpemento f0/KkHO GbITH CIEJIAHO CJIEYIONIEe:
a) 3aKpbiTh BCe [IBEPU U OKHA.
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6) YG6eaurbesi, 4To Bce paGOTHUKU U MOKYIATEU TIOKUHY N
HOMEIIeHUST Mara3nHa.

B) IIpoBEpPUTD TyaseThl M MPUMEPOYHBIE.

r) IIpoBepuTh, U3BATHI JIN JICHBTH M3 KACC W TOJOKEHBI JIN
oHu B celip. Yoenurnes, uto ceiid samept. Kaccosbie ar-
ImapaTbl JOJKHBI OCTaBaTbCA OTKPbBITbIMU.

1) IIpoBepuTh, BCe U KIIOYM BO3BPAILEHbI HAa MECTO.
e) BbIKJIIOYnTH CBET.

) YOeanTbest, uTo Bee dJeKTPOIPHOOPbI (KalbKyIATOPbI, KO-
beBapku, KOMUPOBAJIbHbBIC allapaTbl ¥ Tak jiajgee) BbIK-
JIIOYEHBI.

3) BxiounTts curnaimsanuio.
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