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aBa 1. OpraHnsauusi pO3HM4YHbIX onepauun 6aHka

1.1. CTpyKTypa ynpaBneHus 6M3HeCOM U MECTO PO3HULbI B AeATEeNbHOCTU YHUBEPCarbHOro 6aHka

3a Heponryl UCTOPUID COBPEMEHHOro GaHKOBCKOro GuaHeca pocCUMMCKME OaHKM MOCTEMEHHO MPOLLM
nyTe OT cyrybo KOpnopaTuMBHbIX K YHMBEpcasbHbIM (ODMHAHCOBbLIM OpraHM3auusM, B OEATENbHOCTM KOTOPbIX
3HauUTEmNbHYI0 pOfb WrpaeT pPO3HWYHBIN Ou3Hec. PasBuTne poO3HUYHBLIX Onepauni NpPakTUYecKn Bcex
yHMBEpCarnbHbiX 6@HKOB HauYMHANOCh C YCITIOBHO PO3HUYHbIX onepauuin, obCcnyxmBaHus 3apnnaTHbIX MPOEKTOB
KopnopaTuBHbIX KnNueHtoB. EcTb n ucknoyeHus: COepbaHK, MCTOPUYECKM OPUEHTUPOBAHHLIA Ha YacCTHbIX
knueHTtoB; Pycckun CtangapT, NepBbIM HaYaBLUUIN 3py MOTPEOUTENBCKOIO KPeaMTOBaHUS, U HEKOTOpbIE Apyrue
OaHKM. OTM UCKMIOYEHMS MOATBEPXKOAIOT NPaBUMO - MEPBUYHOCTb KOPMopaTMBHOrO Gu3Heca B POCCUMNCKUX
OaHkax. Pykosoautenu u Bnagenblbl 6aHKOB MOHUMMAKOT, YTO KOPNOPATMBHLIA CErMEHT B HACTOsILLLEE BpeMS
yXKe nogeneH v nepexon KpynHbiX KNUMEHTOB M3 GaHka B GaHK nNpoucxoauT OYeHb peako. HoBble KpyrHble
NPeanpUsaTUS U3 ManeHbKkMx UpM yXe NpakTUYEeCKN He BbIPacTaloT, Kak 3TO ObINO HECKONbKO NeT Hasagd. B T1o
BpeMs Hebonblas cdupma Morna gopacTv OO OrPOMHOMO NMPeAnpusiTUS 3a HECKOMbKO NET U cTaTb KPYMHbIM
ans GaHka knueHToMm, T.e. OaHku BblpawmBanu ansa ceds knveHTypy. CosgaHHas MHpacTpyKTypa,
nepBoHavanbHO HanpaBfieHHas Ha paboTy C KOpNopaTUBHbIMW KIMEHTaMM B CBSI3W C  pasBUTUEM
VMH(POPMALIMOHHBIX TEXHOSOMMIA M nepexofa OOoNbLUMHCTBA KIMEHTOB Ha CUCTEMbI KMUEHT-0aHK U UHTEpPHET-
DaHK, B HEKOTOpOW cTeneHn ocBoboxaaeTca. [oncK HOBbIX CErMEHTOB pbiHKa NpuBen 60MbLIMHCTBO KPYMHbIX U
cpegHnx 0aHKoB K paboTe € 4aCTHbIMM KIMEHTaMM WM K PO3HMYHOMY OumsHecy. Ho obcnyxuBaHue
KOpPNOPaTUBHbIX MU YaCTHbIX KIIMEHTOB - AOCTaTOMHO CUITbHO OTfMYarolmecss Apyr OT Apyra MpoueccChbl, YTo
BbI3blBaET NPOGNeMbl Npy onpefeneHun Mecta po3HUYHOro GusHeca B AEUCTBYIOLLEN CTPYKTYpe BaHka.

lMepBoHayanbHO MHOrMe ©OaHKM co3gaBanu Ans YacTHbIX KAMEHTOB MOJSIHOUEHHbIE MPOCTOPHbIE
otaeneHus. OQHAKO C TeYEHMEM BpPEMEHU 3TO OKasarocCb CRAMLIKOM AOPOro M HedddeKTUBHO. [ns YacTHbIX
Ny, OOCTaTOMHO HEeBbOoMbLUIOro OTAENEeHUs C HEeCKOINbKMMWU OKOLLKaMW, HO MpU 9TOM CeTb TakuX OTAeneHun
OOIMKHA ObITb pa3BeTBreHHON. [na opuanyeckmx nuu e Heobxogumo Hebomnbloe KONMMYECTBO MPOCTOPHBLIX
omcoB C OGONbLIMM KONMMYECTBOM CMELMANUCTOB pasHoro npoduns. [aHHble pasnuyns npuBenn K
pa3fdeneHnto KopnopaTtuBHOIO M PO3HMYHOro OGroKoB, Tak kKak B TakoM Buae Obilno nerde u acpdekTuBHee
KOOPAVHNPOBATb UX AEATENBHOCTb.

1.1.1. YHuBepcanbHbIn 6aHK

Ona 6onee nOMHOro MNOHMMaHWs MeCTa PO3HUYHOro Ou3Heca B CTPykType OaHka Heobxoaumo
onpeaenuTb, YTO NpeAacTaBnNsAeT cobon yHMBepcanbHbIi 6aHK. [1ns aToro 0bpaTumMcs K NepBOMCTOYHMKAM, T.€. K
3apy6exxHOMY OnbITY.

B HacTosillee BpemMs HeT TOYHOrO onpedenieHuss OJHOro M3 Hambonee vacto ynoTpebnsiembix B
nocnegHve rogbl NOHATUA - "yHMBepcanbHbIN 0aHK". MHOrMe cnoBapu OnMCLIBAOT YHUBEpPCAmbHbLIA GaHK Kak
KpeauTHbIN MHCTPYMEHT, CMocOOHbIA 3aHMMaTbCA BCeMUM BuaamMum (UHAHCOBOWM [eATENbHOCTM Kak Ha
HaLMoHanbHOM, Tak U Ha MexayHapoaHoMm yposHe. B BenukobpuTtaHum, Hanpumep, ncnonbsyetcs noxHatume full
service bank, T.e. 0aHK, KOTOpbIN 3aHMMaeTcs rnobanbHon GaHkoBCKOW OesTenbHocTbio (global banking).
CunTtas npvBedeHHOe Bbille onpefeneHne HeaoCTaTOYHbIM, (OpaHLy3CKMe 3KCMepTbl BbIAENSAT acnekThbl,
YTOUHSIIOLLME MOHATME YHMBEpPCanbHOro 6aHka:

1) mMexgyHapOAHbI XapakTep OedATenbHOCTM, T.e. OCyWeCTBMeHue onepaumi Ha MeXOyHapOA4HOM
pblHKEe Kanutanos, Hanuune 3apybexxHon ceTn oTaeneHun n unuanos, a Takke rnobanbHOCTb AeATEeNbHOCTH
Kak B ee reorpadun, Tak n no Habopy npeanaraembix 6aHKOBCKMX NPOAYKTOB;

2) BenuyunHa 6aHka (yHuBepcanbHbI 6aHK 06bIYHO BbIBAET KPYMHBLIM);

3) 3akoHOAaTENbCTBO M pernameHTauun, Kotopble 3a4aroT KOHKPETHbIE MHCTUTYUMOHarbHble hOpMbl
OaHKOBCKON AeATeNbHOCTU B OTAEeNbHbIX CTpaHax. Bo ®paHuun, Hanpumep, Tun yHuBepcanbHoOro GaHka
3aKpenneH 3akoHogaTenbHo, npuyem 3TM 6GaHkM MOryT 3aHuMmMaTbCd pas3HOOOpasHblMM  BUAAMM  Kak
dvHaHCOBON, TaKk W HedWUHaAHCOBOW [OEATeNbHOCTW, HayvHas OT YNpaBfeHus  HeaBWKMMOCTbIO,
npegocTaBneHns ycnyr npeanpuatuaM (B YacTHOCTM, B 06nacTv (PMHAHCOBOTO WHXWHUPWHIA) U KOHYas
co3gaHueM TypucTuyeckmx areHTcTe*(1).

EcTecTBeHHO, YTO POCCMICKME KPEAUTHBbIE OpraHu3auun OTIMYarTCa OT 3apybexHbIX yHMBEpCanbHbIX
0aHKOB, M B MEPBYK O4Yepeab 3HAYUTENbHO MEHbLUMMMK pa3mepamu OusHeca. Mo gaHHbIM XypHana "The
Banker", B cnucok 1000 kpynHernwmx GaHkoB mMupa (Ucxogs M3 pasmepa COOCTBEHHOro Kanutana) nonano
TONbko 20 POCCUMCKMX (PUHAHCOBLIX MHCTUTYTOB 6e3 ydyeTa A0YEepHUX WMHOCTPaHHbIX OaHkoB. [lpn atom
rpomMagHbI MO POCCUNCKMM MepkaM COepbaHK, BbICTyNatoLwmMi MOHOMOMMCTOM MO MHOMMM HanpaBfeHUsM B
Poccun, B MMPOBOM perTuHre 3aHumMaeT Tonbko 138-e mecto (Tabn. 1).

Ta6bnuua 1



Poccuickne 6aHKM B MUPOBOM PeNTUHIe

HaszBaHue MecTo B peMTMHIE
CbepbaHk 138
BrHemToproaHK 179
T'aznpoMOaHK 307
MexnpoMBaHk 389
Anbvda-BaHk 490
dunaHcoBas rpynna MIM 503
Bauk MOCKBH 510
BHemsKOHOMOaHK 582
T'no6s3kc 721
Ypancubd 726
Homoc-6aHkK 764
PocbaHk 785
[IpoMcTpOMBaHK 80
HauMoHAaJIbHEM pes3epBHBI OaHK 832
MexXIOyHapOIHE MOCKOBCKMUM OaHK 850
[IpoMcBA3b0OaHK 851
Pycckumt CTaHIapT 860
[leTpoKOMMEDL] 886
VBT HUKowun 897
B TpacT 968
ABTOOGaHk-HMKoMn 97
Erpodmuuanc-MocHapBaHK 986

B aTOl CBSAA3M paHO TrOBOpPUTbL O HanuMuMM 3apybexHon ceTu oTaeneHun U unManoB, a Takke
rnobanbHOM OeATENbHOCTM, 3TU NOoKa3aTeNM MOXHO 3aMEHUTb HanM4Ynem pas3BeTBIIEHHOW BHYTPU-POCCUACKON
WHPPaCTPYKTYpbl. XOTA HEKOTOPbIE BaHKUN yxke NMEIOT 3apybexHble JoYepHUE CTPYKTYPbl, HO OHU BbIMOSHSAOT B
OOnbLUMHCTBE CrydaeB onepaunyM Nno OBCNyXMBaHWIO (PUHAHCOBBIX MOTOKOB KOPMOPATMBHBLIX KIMEHTOB,
YYaCTHMKOB BHELUHE3KOHOMUYECKON OEATENbHOCTU U HE HaueneHbl Ha paboTy ¢ 3apybexXHbIMU KMeHTamu, a
Tem 6onee c yacTHbiMW. B ocTanbHOM onpefeneHve OOCTATOMHO yOa4yHO M MOHSITHO OTpaXaeT CYLHOCTb
yHuBepcanbHoro 6aHka. OpueHTUpysacb Ha crneumduky OaHHON KHUMM, MOXHO C YBEPEHHOCTbLIO CKasaTb, YTO
yHMBepcanbHbl H6aHk B nogaensiowemM 60oMblIMHCTBE Cry4YyaeB SABMASETCA U PO3HWYHbIM BaHkom. [pu aToM
Aaneko He Bcerga 6biBaeT HaobopoT, Tak Kak PO3HUYHble BaHkM MOoryT ObiTb U He yHMBepcarnbHbIMU, a
cneunanusmMpoBaHHbiMU.  Hanpumep, cneuvManuanpoBatbCa Ha MNOTPEOUTENbCKOM  KpeOuTOBaHMU UMK
AeHexHblx nepesogax (Pycckui CtaHgapt, XKOM, PyccnasbaHk, AHenuk). B Takmx GaHkax koprnopaTuBHbIN
CermMeHT urpaeT BTOpPOCTENeHHyto porb. bonee Toro, B nocrneaHee BpeMsi HA POCCUMNCKOM BGaHKOBCKOM pbIHKe
NpOCNeXnBaeTca TEHOAEHUMs] BblOeNeHnst po3HWYHOro GmsHeca B OTAENbHYH CTPYKTYpy. OHM MOryT ObiTb



topugnyeckn obocobneHbl, Hanpumep, MexnpombaHk Ha 6a3e HegaBHO npuobpeTteHHoro 6HaHka
"MpeobpaxeHckun" co3gaeT po3HMuYHbIA GaHk "Mexnpombank [nwoc". o Takomy e nytm nowen
BHewTtoprbaHk, koTopbl Ha 6a3e kynneHHoro B 2004 r. 3a cumBonuyeckyto cymmy B 1 mnH. py6. N'yta-baHka B
HaCTOSALLMIA MOMEHT co3faeT PO3HUYHbIN BaHk "BHewwToprbaHk-24". BeigensaTb po3HUYHBLIN BusHec B oTAeNbHOe
topvanyeckoe nNuUo HeobssaTtenbHO, No TakoMy nyTu nowen Anbda-baHk. 3TOT 6aHK co3gan ceTb PO3HUYHBIX
oTAeneHun, nonyymBlUMX HasBaHue "Anbda-baHk 3Jkcnpecc". B Takux oTAeneHusix KNWEHT nonyyaet BecCb
CMEeKTp PO3HUYHBLIX ycnyr. ®opmansHO ceTb oducoB "Anbda-baHk Jkcnpecc” He BbligeneHa B OTAENbHYHO
IOPUANYECKYIO CTPYKTYPY, HO BHYTpU GaHka oHa (PyHKUMOHUpYeT Kak He3aBucumas busHec-eguHuua. Takoe
pasgeneHne sBMASeTCA pasyMHbIM pelleHneM, nossonsowym 6onee MOMHO KOHTPONMpoBaTb AEATENbHOCTb
po3HMYyHOro 6usHeca GaHka M oueHuBaTb ero 3MMEKTUBHOCTb, HO B OONbLUMHCTBE GaHKOB TaKOro YEeTKOro
pasgeneHns B HacTosiee Bpems HeT. Ha puc. 1 npuBegeHa Hambonee 4acTo BCTpedvaroLlascs CTPyKTypa
BusHec-nogpasgeneHMn  yHUMBEpPCanbHOrO  poccumckoro  GaHka, pasgefneHHas Mo HanpasneHUsM:
KOpNOpaTuBHbLI U PO3HMYHBLIN Ou3Hec. B paHHOM cxeme He onucaH KoOpnopaTuBHbIN OMoOK, Tak Kak
paccMmaTpvBaeTCsi PO3HWMYHBIN Bu3Hec. lNMpuBedeHHble CTPYKTypHble nogpasgeneHvs (oTaenbl) MOryT MMeTb
Apyrve HasBaHuWs, HO Yalle BCero BblAensTCA OCHOBHbIE (DYHKLMOHANbHbIE HaNpaBneHus: nnaTexHble KapTol,
KpeauToBaHne puandecknx nuy (B TOM Yncrne € UCMornb3oBaHNE KapT), BantioTOOOMEHHbIE onepauun 1 npoyuve
PO3HUYHbIE YCNYTN.



[IpaBJeHne OaHKa

IernapTaMeHT KOPIOPaTMBHOI'O Om3HEecCa

JlemapTaMeHT PO3HMUHOTO OM3HecCa

CTPYyKTYpHE IenapTaMeHTa

YhnpaBJjleHMEe pPasBUTUA
PO3HMUYHOTO OM3HECa

YnpaBJjieHue no pabore C
ydypexneHuaMy OaHKa

YnpaBJIeHMEe PO3HUUHOI'O
OusHeca

OTmeJsi BKJIAOOB

OTmest nmepeBOmNOB

KaprueHTp

OTmesyl 4ekKoB

OrTnmesi KpeOMTOBAHMA

[lpoume oTHeJsiEl




Puc. 1. CtpykTypa 61sHec-HanpaBneHMn yHnBepcanbHOro poOCCMMCcKoro 6aHka

lMpuBegeHHas cxema uMcnonb3yeTcs Janeko He BO Bcex DaHkax, XOTs B crlyvae, ecriv PO3HWUYHBIN
On3Hec (YHKUMOHANbHO WM HOPUAMYECKM He BbldeneH BHyTpu 0aHka, OHa MO3BONSET OMTUMAIbHO
KOHTpONMpoBaTb W oueHuBaTb ero adekTuBHOCTb. BcTpevatoTcss 6aHKM, B KOTOPbIX BCA KpeauTHas
AEeATeNbHOCTb BblAerieHa B OTAENbHbIN OM3HEeC-6M10K, BKYasa KpeantoBaHusa dusmnyeckux nuu. OgHako Takas
CTPYKTYpa OKa3blBaeTcsi MeHee 3h(PEeKTUBHOM C TOYKM 3PEHUS MPOABMKEHUS PO3HMYHOrO Ou3Heca 3a cyet
HaKnagblBaeMow Ha KpeaUTHYI OeATenbHOCTb KopropaTusBHou cneuundukn. C Apyron CTOpOHbI, 3TO NO3BONseT
yHUUUMPOBaTE U ONTUMU3NPOBATb KPEOUTHYH OTYETHOCTb, YTO, MO HALIEMY MHEHWUI, BCE Xe SABMseTcs
BTOPMYHOW 3ada4yen no OTHOLLEHUIO K CTOALMM nepeq 6aHkoM BrusHec-3agadam, HanpaBneHHbIM Ha NonyvyeHue
Joxona u pasBuTue KNMEHTCKOM Basbl.

1.1.2. MecTO pO3HMLbI B YyHUBepcaribHOM B6aHke*(2)

BonbLMHCTBO poccuMrCKkUX OaHKOB pasBUBaniNCb M3 KOPMOPATMBHOIO CErMeHTa, 4TO MO3BOSIMIIO
OTe4yeCcTBEHHON OaHKOBCKOM CUCTEME B [OCTATOYHO KOPOTKME CPOKU BbIPACTU M3 HEOOMbLUMX KSMTUBHbLIX
0aHKOB B JOCTATOYHO KPYMHbIE MO POCCUMCKMUM MepkaM (OUHAHCOBbIE UHCTUTYTbI. C OpYyron CTOPOHbI, UMEHHO
3TO WUCTOpUYECKOE Hacrnegue B HEKOTOPOW Mepe MellaeT pasBUTUMI0 MOMHOLIEHHOM po3Huubl B GaHkax. B
OOMbLUMHCTBE KPYMHbIX, a eLle Yalle B cpeaHnx 6aHkax po3HUYHbIM BU3HEC OKa3biBaeTCs Ha BTOPOCTENEHHbIX
ponsax. CBs3aHO 3TO C 4OCTATOYHO AOMTMM CPOKOM OKYNmaeMoCTU NobGoro po3HMYHOro NpoekTa no CPaBHEHUIO C
KOprnopaTuUBHbIM U HEOOXOOUMOCTbIO CEepbe3HbIX KanuTanoBNOXEHWA B pasBUTUE I3TOr0 HanpaBreHus.
3HaunTensHo npolle, Aewesne, 6e3onacHee M GbICTpee NPOKPEAMTOBATb OLHO KPYMHOE Mpeanpustve nog
nukeugHbI 3anor Ha 10 mnH. gonnapoB CLUA, yem Bblgate 10 Thic. 6e33anoroBbix kpeautoB no 1000
ponnapoe CLA yacTHbiM knveHTam. Tem Gonee 4TO MpPOCTO Tak BbiAaTb Takyld Maccy KpeauToB 6es
OONOSHUTENbHBIX 3aTpaT Ha pas3BUTUE aBTOMAaTM3aUWMOHHOW 4acTu, 3aTpaT Ha [OOMNOSNIHUTENbHbIE Kadpbl,
peknamy, MHPACTPYKTYpy Bbldayum U MOralleHus KpeguToB M APYrMX 3atpaT HeBO3MOXHO. B aTon cBsiau
PO3HWYHbIE MNOApa3geNneHns MacCbl POCCUACKMX OaHKOB 3aHMMAlTCA B OCHOBHOM MMPUBIIEYEHMEM M
obcnyxmMBaHMEM pyKOBOOMTENEN W COTPYOHWUKOB KOPMOPAaTUBHBLIX KITMEHTOB, UMES eAMHWYHbIE "yrnyHble"
npogaXku CBOUX NPOAYKTOB M ycrnyr. Takoe No3uunoHNpOBaHUE 0TOABUIaeT PO3HUYHbIN GU3HEC Ha BTOPOW nNnaH
B 6GaHke, x0T B abCOMOTHOM OTHOLIEHUM (PUMHAHCOBbLIE MOKa3aTenn pPO3HUYHOro ©Oum3Heca 3TMx 6GaHKoB
OOCTaTOYHO BbICOKME U AEMOHCTPUPYIOT MOCTOSHHYIO AMHAMUKY. JTO 3acnyra B OCHOBHOM PYyKOBOAMTENEn
PO3HWUYHbIX MOApa3feneHni, CTPEMSLLMXCA pa3BmBaTb CBOM Gu3Hec, HO B obliem CTpykTtypa GaHka umeeT
HEBbICOKYI0 3EKTMBHOCTbL MO Creaylollen MpUYMHE: OCHOBHbIE KOHTaKTbl C OpraHusaumei UMerT
KOoprnopaTuUBHbIE MeHeaXepbl, OLEHKa OeATeNbHOCTU KOTOPbIX HE 3aBUCUT OT MNpoAdax COTPYAHMKaAM 9TUX
KOMMaHUA PO3HUYHBLIX yCryr. [nsi KopnopaTUBHLIX MEHEIKEPOB NEPBOCTENEHHON 3aJadven ABMSeTCcss UMEHHO
NpeaoCTaBreHne KOPMoOpaTUBHbIX YCMYr, @ BCE PO3HUYHbIE YCNYrK BbICTYNalOT B POMM AOMNOSHUTESBHbIX.
MHuumatopom nNpefnoxeHns opraHm3aumm 3apniaTHOro npoekTa B TakoM 6aHKe JOCTaTOMHO peako BbicTynaeT
OH caM, vallle oOpraHu3aunsi MHTepecyeTcs U JaHHOW YCnyron, a 6aHk BbipaXkaeT roTOBHOCTb €€ oka3aTtb. [
3(pheKTMBHOrO pasBUTUS HEOOXOOAMMO YETKO pasaennTb KOPMopaTUBHBLIM M PO3HUYHBLIA CErMeHTbl, 4TO
NMO3BOMUT OTHECTM BCE KOPMNOPaTMBHO-PO3HUYHbIE YCMYTM K 30HE OTBETCTBEHHOCTM KOPMOPATUBHOIO
nogpasgenenns, B (UHAHCOBOM pe3ynbTaTe KOTOpOro OHuM OyayT npucyTtcTBoBaTtbh. [lpy aTtom cneayet
NoHMMAaTb, YTO MPOCTOW MEPEHOC OLEHKM Pe3ynbTaToB AEATENbHOCTU M3 O4HOMO nogpasgeneHnsa B Apyroe
HU4Yero He AacT B CBSA3W CO MHOXECTBOM TOYEK NepeceyveHunsi, BO3HUKAOLLMX NPU OKa3aHUM PO3HUYHBLIX YCIyT.
Hanpumep, otaen nnacTMKoBbIX KApT OTHOCUTCS K PO3HUYHOMY MOAPa3feneHunto, HO B TO XKe BPeMS TOSbKO OH
MOXeT oOcnyxuBaTb 3apnnaTHble MNPOeKTbl WM KopropaTuBHble KapTbl. KOHGMUKT MHTEpecoB MOMOXeT
paspelwmnTb cuUcTeMa BHYTPEHHErO LEeHO06pa3oBaHMs OKasblBa€MbIX YCNYr W BUPTYamnbHbIX MNaTeXewn.
Hanpumep, kopnopaTvBHOe nogpasgefieHve NoKynaeT y PO3HWYHOro ycryrm no obCcny>XuBaHU 3apnnaTHbIX
KapT, AENACb C HAM YacTbio MOSyYEHHOM OT KMMEHTa KOMUCCUM, a Takke NpodaeT NpUBMNEYEHHbIE pecypchbl 0
BOCTpeboOBaHMA lOpMAMYECKUM NULAM AN oBepapadpTHOro KpeamtoBaHust pmamyecknx nuu. B cBoto ovepeap,
PO3HNYHOE NoapasferneHne MMeeT BO3MOXHOCTb NPoAaTh KpeAUTHOMY AenapTaMeHTY YacTb MPUBIIEYEHHbIX Ha
AEeno3nTbl ANMHHBIX PECYPCOB OS5 AONITOCPOYHOIO KpeanTOBaHUS, a ApYryto YacTb pasMecTuTb B COOCTBEHHbIE
notpebutenbckue kpeauTbl. JTa XKe cMcTema MO3BOSNUT MPEANOXUTb 3HAYMMOMY KOPMOpPaTUBHOMY KITMEHTY
PO3HUYHbIE YCMNYrN Ha rpaHW PEHTabEenbHOCTU MMM faxe Mo AEMMUHIOBbIM LieHaM 3a cyeT 0OCnyxmBaHusi
KOpMOpaTUBHbBIX (PMHAHCOBLIX MOTOKOB U OOLUMM MOMOXMTENbHBIM canbgo B 0GChAyXuBaHMM koMnaHuu. B
NPOTUBHOM Crly4yae KOpnopaTMBHOE noApasferieHne nonyynuT Joxod OT OBCMyXMBaHMS KOPNopaTUBHOMO
KNUWeHTa, a pPO3HUYHOE - TOMbKO YObITKM OT OBCNyXuMBaHWA ero coTpygHukoB. CucTeMa BHYTPEHHEro
LleHoobpa3oBaHUS AaeT BO3MOXHOCTb TOYHO MPOCYMUTaTb CTOMMOCTb TOFO MMM MHOMO NMpoekTa Ans 6aHka. 3To
TONMbKO HEKOTOpblE NPUMEpPbl CUCTEM CTMMYNMPOBaHUSA pasHbiX MnoAapasgeneHun 6aHka uM opraHusaumu
BHYTPEHHUX BUpPTyanbHbIX nnartexen. [aHHas cucteMa MOXeT ObiTb AOMOSIHEHA CUCTEMOWM TOAOBbLIX MWIU
KBapTanbHbIX MPEMUPOBAHWIA COTPYAHUKOB MNOAPa3fernieHnii B 3aBUCUMOCTM OT MPUHECEHHOTO 3TUMMU
nogpasgenexHvamu goxoda. Takoe No3MUUOHMPOBAHWE CTaBUT Bce noapasgeneHms 6aHka Ha ogHy CTyneHb, He
Nno3BOJIsii FOBOPUTb O BTOPUYHOCTM TOrO MM MHOro Gu3Heca, M Bce YCnyrn, Ha KOTopble ecTb cnpoc, OyayT



BoCTpeboBaHbl UnNu BHYTpM OaHKa, Unmn BHELUHUMW NPOAaXKaMu.

OnucaHHasa Bblwe cucTeMa B3aMMOOTHOLUEHUIA MOXET MPUMEHATbCA Ha CTbiKe KOPMOPaTMBHBLIX M
PO3HUYHbBIX MHTEPECOB, NPY 3TOM PO3HUYHbBIE NPOAAXM OOSMKHbI U MOTYT paboTaTe Ha CTOPOHHUX KIUEHTOB, He
CBA3aHHbIX C KOpNopaTUBHbIMKM KnuveHTamu OaHka. B Havane passButns poO3HUYHOrO Ou3Heca BO3MOXHO
NCMoNb30BaHUe CyLLECTBYIOLNX OTAENEHNIA, OPUEHTUPOBAHHbLIX HA 0BCMYXXMBaHME KOPNOPaTUBHOW KNUEHTYPbI,
HO BHYTPWU 3TUX nogpasgeneHnii HeobxoaMMo BbIAENUTbL CTPYKTYPHbIE €AMHUUBI Mo paboTe C PO3HUYHBIMM
knueHtammn. PaboTa koprnopaTMBHOMO MeHemkepa M OaXe OnepaurMoHUCTa 3HAYUTENbHO OTNIMYaeTcs OT UX
PO3HUYHbIX KOMEr, N, HECMOTPSI Ha cobMnasH NPOCTO AOMOSTHUTL CMUCOK UX 06siI3aHHOCTEN PaboTol C YaCTHLIMK
KNMeHTamu, TakoM MOAXOL He MPUHECET OLYTUMbIX MIOAOB. Y MeHemkepa Bcerga OydeT CTosATb guremma:
HanpaBWTb CBOM CUIbl Ha KOpropaTuBHbIE Mpodaxu, 6onee OoxodHble M OObEMHbIE HA eAuHULY onepauumu,
WKW Ha pO3HWYHbIE MpoJaxu. EcTecTBeHHO, 4TO UWHTEepec MeHemXepa Bcerga OyaeT Ha CTOpoOHe
KOpnopaTuBHbIX MpoAax. YCTaHOBMEHME MMaHOBbIX MoKasaTenen no po3HWYHbIM MpoAaXkam, Ha KOTOpoble Y
COTPYOHUKOB OTAEeNeHus He OyaeT BpEMEHM, B TakOW CUTyaumMum MOXET HaHecTu yuiepb KoprnopaTUBHOMY
O6usHecy. Kpome TOro, pgocrtatoyHo TpyAHO MpeactaBuTb cebe WCMONMHUTENs, OAMHAKOBO XOPOLLO
pasbupatoLerocsi B cneyndmkm po3HUYHOIO U KOPNopaTUBHOIO BMaHeca, KOTOPbIN CMOXET KBanMULMpOBaHHO
NPOKOHCYNbTMPOBATL KIIMEHTA.

Mo TOW e NPUYMHE PO3HMYHLIN OM3HEC AOMKEH OblTb HE3ABUCUMbLIM LEHTPOM reHepaumm npubbinm u
KypUpoBaTbCs OTAENbHO OT KOpNopaTUBHOIO Gu3Heca, MMEHHO TakuMe TeHAEHLMU MOXHO Habnwogatb ceryac u
Ha MMPOBOW apeHe. HecmoTpsA Ha HeCcKONbko Oonbluve M3OepXKkU TakoW modenu (YHKUMOHMPOBAHUSA U
co34aHunst CTPYKTYpbl "6aHK B 6aHke", cneumanv3aumsi BIXoguT Ha NepBbli NnaH.

1.1.3. YnpaBneHune po3HNUYHbIM 6GM3HECOM

B HacTosiwee Bpemsa Bce 6onee OTYETNMBO MPOSABASETCA TEHOEHUMS K M3MEHEHWIo cTpaTeruu
pas3BuTUs BAHKOBCKOrO CekTopa: nepexof OT YHUBepcarbHbIX 6aHKOB, AENCTBYIOLMX Ha pasHbIX (PUHAHCOBLIX
pblHKaX M NPeAoCTaBMSALLMX LWMPOKUA CMEKTP YCMyr, K cneunannanpoBaHHbiM 6aHkaM, AeNCTBYHOLLMM TOMbKO
B OnpefeneHHbIX reorpaduyeckmx 3oHax Ui MMeoLMM OrpaHUYEeHHbIA Kpyr NPOAYKTOB M yCryr. OTO BMOMHe
00bsICHMMAs TEeHOEHUMS, YYUTbIBas BaXHOCTb W OaXe B HEKOTOPOW CTEneHW MHTUMHOCTb (PMHAHCOBBIX
B3aMMOOTHOLUEHUA KnueHTa W GaHka. TenAeHUMs K crneuvanusaumMm npornsgbiBaeTcad He TONbKo B
(PUHAHCOBOM CEKTOpE, HO M B ApYyrMx 06racTsx, B TOM YMCrie B PO3HUYHON TOProBrie.

MoTpebuTtenn, koTopble XOTAT NpUOGpecTn crneunanuaMpoBaHHY NPOAYKUMIO: ObITOBYHD TEXHUKY,
KOMMbIOTEPHBIE TOBapbl U Npoyee, Yallle BCEero BbiOMparoT Ans CBOMX MOKYMNOK Cleuuann3MpoBaHHbIN MarasvH,
umetowmnn Goratbin BbIGOp M KBAaNMUUMPOBAHHBIX KOHCYMbTAHTOB. 3HAYMTENbHO MeEHbLUee KOnM4ecTBO
nokynatenemn genawT Takne MOKynku B yHMBepCarbHbIX rMnepmapkeTax, XoTs 3T ToBapbl MPUCYTCTBYIOT U TaM
(B rmnepmapkeTax Mpou3BOAATCS UMMyNbCHblE MPOgaXu Takmx ToBapos). [MoTpebuTtenb yBuaen ToBap Ha
nornke u nog BNUSHUEM MMMynbca AenaeT MOKYMKy, XOTs He nnaHupoBan ee 3apaHee. [Mogo6Hble npogaxu
CMNOXHO NpPeAcTaBuUTb, KOoraa Mbl FOBOPUM O (OMHAHCOBLIX ycryrax. IMeHHO y3kas cneuuanusaums nossonseT
oKasaTb crneuvanuavpoBaHHbIe YCNyrn Ha AOMMKHOM ypoBHE. CTOUT OTMETUTDL, YTO, HECMOTPS Ha TEHAEHLUMIO K
yHuBepcanu3aumn 6aHkoB, npeobnagaBllyid [0 HedaBHEro BpemeHu, crneunanu3aums  HaHKOBCKOW
OeAaTenbHOCTN Bcerga coxpaHsanacb. B poccuiickon MpakTMKe OHa MpucyTcTBOBana npu co3gaHum GaHkamm
3apybeXHbIX AOYEPHUX CTPYKTYP U pernoHanbHbIX unnanos, OeATENbHOCTb KOTOpbIX Oblfia HanpaeneHa Ha
obcnyXvBaHve onpefeneHHbIX CTPYKTYP U OKka3aHue y3KOro CnekTpa onepauun.

HesaTenbHOCTb yHMBepcanbHbIX OaHKOB MO3BONSIET pacnpenensatb obwebaHKkoBCkue 3aTpaTbl, PUCKM U
4OX0Abl 32 cyeT BonbLUMX pasMepoB U LLNMPOKOW reorpacmm 6usHeca. Mpu 3TOM yHMBeEpcanbHble BaHku xyxe
pasbupatoTcst 1 paboTaloT B CneumManua3npoBaHHbIX CErMeHTax B CBA3M C HeJOCTaTOYHbIM MOHUMAaHWEM 3TOrO
pblHKa M HeXBaTKOW NO-HACTOsLEeMYy NpodecCMOHanbHbIX CNeLMannucToB No KaxaoMy HanpasneHuto. Pabota
0aHKkOB B cdhepax, MIOX0 MMM MOHMMAeMbIX, YBENMYMBAET PUCKA BO3MOXHBLIX YObITKOB, KOTOPbIE MOXHO
noracuTb 3a CYeT MpuObLIMbHBIX HanpasneHunW, HO BCe Xe uenb nbon KOMMepYeckon opraHusaumu
3aKnyaeTcs B nonyvyeHuy npubbinu, a He B nepepacnpefeneHmn yobITKoB. 3TU hakTopbl TPebytoT YeTKoro
PYHKLMOHANBHOIO M OMNepaLMoOHHOro pasrpaHnyeHns BHYTpU GaHka pasHopoAHbIX BMOOB GU3Heca, KOTOpbIMM
ABNAIOTCA KOPMNOPaTUBHLIA U PO3HWUYHBLIN. B  gononHeHve oOTMETWM, 4YTO onpedeneHne KOMMepPYECKON
opraHv3aumMmM Kak CrIMLIKOM KPYMHOW, Afs TOro 4ToObl pasopuTbCs, OMPOBEPraeTcsi OMNbITOM  LUYMHbIX
©aHKPOTCTB OFPOMHbIX TPaHCHALMOHAIbHbIX KOPNopauui.

MaBHbIM haKTOpPOM, BMMSAIOLWMM Ha YCMEWHOCTb GaHKOB, OCTAeTCs COCTOSIHME 3KOHOMWYECKON U
drMHaHCOBOW cpeabl, Kak BHYTPEHHEN, TaK U BHELUHEN, B KOTOPOW OHU OENCTBYIOT.

PO3HUYHBIV BM3HEC OOMmKeH MMeTb COBCTBEHHbBIE MMaHbl PasBUTUS, KOTOPbIE TOMBKO B OOLIMX YyepTax
KOpPPECMNOHAMPYIOT C KOpNopaTuBHbLIM pa3BuTuem H6aHka, nmes cobCTBEHHbIE NMPUMOPUTETLI M NNaHbl Pa3BUTKUS.
Ha puc. 2 npuBegeHa BO3MOXHasi CTPYKTypa PO3HUYHOTO AenapTaMeHTa.

HenaptameHT posHudHOoro 6usHeca (OPB) - pykoBoguTens u 3aMecTuTenb pPyKOBOAUTENS
aeneptaMmeHTa yHKUMOHaNbHO NoAYMHEHbI NpaBneHuto 6aHka.

YnpaeneHve puUCKOB - nogpasgefieHve, OTBETCTBEHHOE 33 MOHWUTOPUHI PUCKOB, BO3HMKAWOLWMX B
npouecce AeATENbHOCTM AenapTameHTa. 3aHMMaeTCs OLEHKOW PUCKOB Mpu pa3paboTke M BHEAPEHUN HOBbIX



NpPOOYKTOB, BbIMOMHSET MPOBEPKY 3aeMLLMKOB B paMKax MpedocTaBreHus KpeauTHbIX npodykToB. B cnydae
AedonTa 3aeMLMKOB NpoBOAUT NpenBapuTeribHy0 paboTy MO B3bICKAHUIO 3a40MKEHHOCTM U NOArOTOBKY Ans
rnepefayv gena B CyA UnM Npogaxy CTOPOHHEMY areHTCTBY Mo paboTe ¢ NPOCPOYEHHBIMM AoNraMu. YyacTeyeT
B pa3paboTke BCeX HOBbIX MPOAYKTOB C TOUKUN 3PEHUSI OLIEHKM PUCKOB.

IPB
YhnpaBJieHME PHUCKOB BHYTPEHHUM KOHTPOJIb
YrnpaBJjleHue KpeIMTOBaHUA KapToOuHE LEHTP
YnpaBJieHMEe HETOPTOBEIX olepaluy YnpaBJiieHMe pas3BUTUA OMBHecCa
YnpaBJieHME BKJIANOB Baxk-oduc
YnpapBJjleHMe PO3HUUHEIX TEeXHOJIOTUMN YnpaBJjleHMEe PO3HMUYHEIX NPOIYKTOB
YnpaBJjieHre IO paboTe C CeTbi Byxranrepua M OTYETHOCTDb

Puc. 2. OpraH1saunoHHas CTpyKTypa genapTameHTa po3Hu4Horo 6usHeca (OPB)

BHYTpPeHHWUIA KOHTPOMb - KOHTPOSb 3a MPaBUSILHOCTLIO BbLIMOSTHEHUSA Ornepauuin 1 NpaBoOMEPHOCTLIO
(PUHAHCOBBIX CXeM PO3HWYHLIX MNPOAYKTOB. KOHTponupyeT npaBOMEPHOCTb BbIMOMHAEMbIX [OEeACTBUN
ynpaBneHnn, BXOAAWMX B AenapTameHT. Y4yacTByeT B pa3paboTke BCeX HOBbIX MPOAYKTOB C TOYKM 3peHus
KOHTPONS.

KapTouHbI LEeHTp - noAapasgeneHne, oTBETCTBEHHOE 3a PYHKLUMOHUPOBaHNE KapTOYHbIX U BNnsKnx K
HUM BbICOKOTEXHOMOMMYHLIX NPOAYKTOB. KoopAnHMpyeT B3auMoAenCTBME CO CTOPOHHUMMU MPOLLECCUHIOBLIMU
LeHTpaMu Unm B cnyyae Hanuuus in house npoueccnHroBoro LeHTpa obecnevmBaeT ero paboTocnocobHOCTb.
YacTuyHo nepecekaeTcs C ynpaBrieHMeM PO3HUYHbIX TEXHOMOMMIA. YyacTByeT B pa3paboTke HOBLIX NMPOAYKTOB B
cny4yae Ucnonb30BaHWUs KapTOYHbIX MPOAYKTOB U TEXHOMOMMA.

YnpaBneHne KpeauTOBaHWS - KOOPOUHWPYET OeATeNbHOCTb KpeOUTHbIX —noapasgeneHnin  u
WHCMEKTOPOB, OpraHW3yeT Mpouecc NpeaoCcTaBneHns KpeauTHbIX npoaykToB. OnucbiBaeT MeToAOSornio
KpeauToBaHus. YyacTBYeT B pa3paboTKe HOBbIX KpeaUTHBIX MPOAYKTOB.

YnpaBneHne HETOProBbIX Onepauuin - opraHusdyet paboTy C HanNU4HOW MHOCTPAHHOW BarltoOTOMN,
OaHKHOTHbIE COEenkW, KOOPAMHUPYEeT Mpodaxu B BanoToobMeHHOW ceTwu. Y4yacTByeT B pa3paboTke HOBbIX
NPOAYKTOB, CBA3AHHbIX C BantoTOOOMEHHbLIMK onepaumsamu.

YnpaeneHve passutus GusHeca - Npou3BOAUT pas3paboTKy HOBbLIX PO3HUYHLIX MPOOYKTOB W YCAVT,
OpraHM3aumilo M KOOpAMHAUMIO Mpodax, peknamHyo noadepxky. B cTpykTypy ynpaBneHus BXxoasT
MapKeTMHroBoe noapasfeneHve u peknamHas cnyxba. CocTtaBnsieT ynpaBneHYecKyld OTYETHOCTb M
npocymTbiBaeT 3ppeKTMBHOCTb NPOAYKTOB. YyacTByeT B pa3paboTke BCEX HOBbIX NPOAYKTOB.

YnpaeneHve BKNagoB - OpPraHuM3yeT (YHKUMOHWpOBaHMe cbeperatenbHoro GusHeca, B TOM 4ucrie
JoBepuTenbHoe ynpasrnenne n paboty ¢ VIP-knueHtamu. OTBeYaeT 3a NpuUBREYEHNE OEHEXHbIX PECYPCOB B
pamKax genapTameHTa. YyacTtByeT B pa3paboTke HOBbIX MPOAYKTOB C AEMO3UTHbIMU UK cbeperaTenbHbIMU
COCTaBNSALWUMM.

bak-ouc - BbINONMHAET O0OKOPMIIEHME PO3HUYHBLIX UM MeXOaHKOBCKMX onepauuMi B pamkax
genaptameHTa. XXenatenbHo (OYHKUMOHWPOBaHME B paMkax egnHoro 6ak-odmca Anst BCcero genaptamMeHTa,
BbIMOSHAIOLLEro NPakTU4eCKkn BCe pacyeTHble onepauun 1 oopMIeHne KINMeHTCKNX 1 BaHKOBCKMX onepauui.
YyactByeT B pa3paboTke BCeX HOBbIX MPOAYKTOB C TOYKM 3PEHUSA OpraHu3aumMm pacyeToB U OPOPMIEHUS
onepauui.

YnpasneHve pO3HUYHBLIX MPOAYKTOB - opraHuayeT paboTy C NpOYMMWU PO3HWYHBIMK MPOAYKTaMu, He
BoWeAWNMN B Jpyrve ynpasrfeHusl, B CBA3M C HEBLICOKOW [AOXOAHOCTbIO NPOAYKTOB (NepeBodbl, Yekw,
CTpaxoBble MPOAyKTbl M T.4.). Y4YacTByeT B pa3paboTke HOBbIX MPOAYKTOB, OTHOCALLUMXCS K KOMMNETEeHLUn
yrnpaBneHus.

YnpaeneHne poO3HMYHbLIX TEXHONMOIMW - MoApasfdeneHne, obecneynBatlollee TEXHOMOMMYECKYHO



pa3paboTky n yHKUMOHMPOBAHME WH(OPMALMOHHBLIX TEXHOMOMMIA B paMKax genapTaMeHTa. YyacTByeT B
pa3paboTke BCEX HOBbLIX MPOAYKTOB C TOYKN 3pEHUSI aBTOMATM3aLMM NPOLIECCOB.

YnpaeneHne no pabote C CeTblo - KOOPAMHUPYET AOeATenbHOCTb (OPOHT-0PUCOB, OTBEYaeT 3a
OTKPbITME HOBbIX YUYpEeXOEHUW WU 3akpblTue HepeHTabenbHbIX. [lpou3BoautT noacyeT peHTabenbHOCTU
(PYHKLMOHNPOBaHMSA CceTW. Y4yacTByeT B pa3paboTke BCEX HOBbIX MPOAYKTOB, MNPOAaBaeMblX Yepe3 ceTb
yupexXaeHun.

Byxrantepus - obecneymBaeT y4eT po3HMYHbIX ONepaunii U cocTaBneHne Heobxoanmon ByxranTepckon
OTYETHOCTU. Y4acTByeT B pa3paboTke BCEX HOBbIX MPOOYKTOB C TOYKM 3pEHUsI y4eTa onepauui u opraHusaumm
OyxranTepckon OT4ETHOCTH.

1.2. UHpacTpykTypa pO3HUYHOro 6usHeca

Heobxoaumo passuBaTbh UHPACTPYKTYpPY AN po3HUYHOro 6aHka. B 6onbLUMHCTBE CnyyYaeB pas3BuTue
PO3HUYHOrO GU3Heca TpebyeT Hanmumsa yupexaeHus 6aHka B Hanbonee yaobHbIX ANs KNMeHTa MecTax: OKOJo
goma, paboTbl M no nytm Ha paboTy. B oTnvume OT KOpnopaTMBHOINO CErmMeHTa, PO3HWMYHbLIE Ornepaumm
CBSi3aHbl C NINYHBIM NOTPEBNEHNEM KITMEHTOB, M PEOKO KTO U3 HUX MOXET nocellatb 6aHk B paboyee Bpemsi Ans
OCYLLECTBMEHNSA Onepauun co CBOMMM cyeTamu. [MO3TOMy MpakTU4ecKn Kaxablh OGaHK, HauuHasi pasBuTHe
PO3HMYHOIO Ou3Heca, yBenuuMBaeT BpeMsi paboTbl (PPOHT-0hMCOB, OOCMYKMBAKOLUX YACTHBIX KIMEHTOB,
WHOrAa Adaxe yCTaHaBnMBasi KPYrnoCyTOYHbIN pexnm paboTbl. Knaccuyeckne yupexaeHus 6aHka - Hambonee
yOoobHble ONnd  KIMEHTOB eauHuubl MHAPacTpykTypbl OaHka u Hamboree yHMBepcasnbHble, TakK Kak
OCYLLECTBMAKT MpaKTMYeckn BecCb cnektp 6GaHkoBckux onepauui. [pu 3ToM OHM aBnswTCcA KU Bonee
OOPOroCTOAWMMM Kak B MnaHe OTKpbITUSA, Tak M ganbHenwero cogepxaHus. Onepaumm, ocyLlecTBrisieMble
COTPYAHWKaMM opraHvM3aLmm, UMEKT CaMyto BbICOKYHD CTOMMOCTb Ha €AMHMLY BbIMOMHEHUS, onepexas Bce
oCTarnbHble KaHanbl B3aUMOLEWCTBUA C KMeHTamu. VIMEeHHO no3ToMy nonyyYunu CcBOe  pasBuTue
aBTOMaTU3NPOBaHHbIE OhUChbI CaMOOBCNyXMBaHUS U OH-NAWH NpeacTaBuTenbCcTBa GaHKOB B ceTu UHTepHeET.
ABTOMaTM3NPOBaHHbIE CPEACTBA B3aMMOLEWCTBUSI C KIMEHTAMMU LOCTYMHbI KPYrnOCyTOYHO 6e3 BbIXOOHLIX U
npasgHUKOB, MM He Hago MnaTuTb 3apnnarty, gaeatb OTnyck. [paega, Ha GOMNbHUYHBLIA NIUCT MPUXOOUTCH
OTnyckaTb B Cry4ae MOJNIOMKW, HO BpEeMsi WUCMpPaBrieHUs! MOSIOMKW Yalle BCEro MeHblle cpoka 6onesHu
onepauunoHucTa. NepBoHavanbHble 3aTpaTtbl HA OpraHM3auuio orUcoB CamMooBCNyXMBaHNA MOTYT ObiTb BbiLLE,
YeM OTKPbITME KIAaCCUYECKUX OTAENEHMN, yYnTbiBas 3aTtpaTbl Ha pa3paboTKy U OpraHM3auuio BCEN CUCTEMBbI.
OpHako B panbHenwem 3atpaTbl Ha OTKPbITUE KaXX4Oro HOBOro odmuca camooOCnyXMBaHWMA CTaHOBSITCA
MEHbLUe W 3aTpaTbl Ha 3KCniyaTauui 3HauuTenbHO Hke. Janee 6ygyT nogpobHO pacCcMOTpPeHbl Tpu
OCHOBHble  COCTaBMislOLLME  PO3HUYHOW  MHGpAcCTPykTypbl  6aHka:  ydpexgeHus  BaHka,  odwmchbl
camoobcnyXnBaHusa u OH-NanH NpeacTaBUTENbLCTBA.

1.2.1. YupexpeHusa 6aHka

Knaccuyeckne posHUYHbIE yupexaeHus: AoNonHUTENbHble oducel, dounuansl, onepaunoHHbIE Kacchbl,
npegcraeuTensctBa M T.4. - Haubonee pacnpoCTpaHeHHbIi Ha CerogHAWHWA OeHb BWUA Pas3BUTUA
WHMPacCTPYKTypbl GaHKoB. [pakTnyeckn kaxpoe 3asBrneHWe O Havane pasBuMTUS PO3HWYHOro 6Gur3Heca
COMPOBOXOAETCHA OTKPLITUEM PO3HWYHBLIX AOMNONMHUTENBHBIX OPUCOB B PErMOHax NpucyTcTemsa b6aHka. Mo ceoen
hopmMe 1 MecTopacronOXEHN0 PO3HUYHbIE yupexaeHns 6aHka 3HauMTenbHO OTAMYalTCs OT KOpnopaTUBHOW
WHPPaCTPYKTYpbl. PO3HMYHBIE OUCHI OTKPLIBAKOTCA B MecTax ¢ Haubonbluen NpoXoAMMOCTbIO, Yalle BCero B
nepBov NWHWM [OOMOB, >XenaTenbHO HanuyMe BUTPUMHbI B MoMelleHun Oyayuiero odgmca M mecta ans
aBTOCTOSIHKW. Takoe pacnonoxeHve faeT Hanbonbwunin ekt AnS NpUBReYeHUs N yaepXaHUs KIMEeHTOB.
YOobHoe pacnonoxeHne Ha exegHeBHOM MyTM u3 goma Ha paboty M ¢ paboTbl gomon no3sonsieTt
noTeHUnanbHbIM KnMeHTam ob6paTntbest B odmc 6aHka B yonobHoe ans Hux Bpemsi. [lepeas nuHusa ooMoB faeT
Hauny4Lyo BUAMMOCTb BUTPUHBLI 6aHka 1 BO3MOXHOCTb MpUBIEYeHUs BnagenbLes aBTomobunen, kak bonee
obecrneyeHHOW KaTeropun KNMeHToB, a MeCTO Ans CTOSIHKM MO3BONUT caenaTb 3TO ObicTpee. B aTon cBA3u
BbI3blBaIOT HEAOYMEHME MiaHbl HEKOTOpbIX 6aHKOB aKTUBHO pa3BMBaTb PO3HULY Ha 6ase cBOelr KopnopaTUBHOM
WHPACTPYKTYpPbI, TATOTEIOWEN K KPYMHBLIM KOPMOpaTUBHBLIM KIWEHTaM, U Hepeako HaxoOsaWMXcs Ha WX
TeppuTopun. YTobbI KMMEHTY NOCETUTbL Takon odmc, HEOOXOAUMO NPONTM Yepes NOCTbl OXPaHbl NPeanpPUATHS,
3aKkasaTb NPOMYyCK M MOTOM AJIMHHBIMW KOpuaopamMu MATW Kyaa-To. Hekotopas 4acTb PO3HWUYHBIX KIMEHTOB
npmaeT n B Takme OogucChbl, HO 3TO ByaeT HesHauuTenobHas YacTtb. OCHOBHON OBOPOT YCNOBHO-PO3HUYHbLIX
onepauun B TakOW CMTyauuy MOryT aBaTb TOMbKO KOPMOPATUBHO-PO3HUYHbBIE YCNYr: 3aprnaTHble NpOeKThl,
cbeperatenbHO-BKNaaHble YCryrn Ansi COTPYAHUKOB M pyKOBOOAUTENEN KOPMOPaTMBHBLIX KIIMEHTOB, fbrOTHOE
KpeauToBaHue COTPYAHWKOB MPEeanpuaTuiA, B TOM YMcne U Ha Base OEWCTBYIOLLEro KapTOYHOro 3apnnaTHoro
npoekta. O HaCTOSLEM PasBUTUM PO3HULIbI MOXHO FOBOPUTL TOSLKO B Clyvae Hanuums yaobHown n AOCTYNHOW
dusnyeckum nuuam UMHGPaAcCTpykTypbl. B 9TOM nnaHe nokasateneH onbiT nuaepa noTpebuTensckoro
kpeauToBaHua 6aHka Pycckun CTaHgapT, KOTOPbIN NepBbiM 06paTUNACA NULIOM K KNMeHTaMm, pa3mecTuB CBOMX
COTPYAHUKOB MPSIMO B TOProBbIX TOYKax, B Haubonee ygobHom noTpebutenio mecTte. 3ameTum, 4TO, BblAaB



OrPOMHOE KONMYECTBO KpeauToB, 3TOT 6aHK CTOMKHYNCHA C HEAOCTaTOYHO pas3BUTOM MHAPACTPYKTYpOU nprema
nnaTtexem K noraweHuio 3TUX KpeauToB, HO M 3Ta npobrnema npakTU4eckn pelleHa XpecToOMaTUNHBIMU
cnocobamn. OTaeneHns atoro 6aHka OTKPbIBAKOTCA Ha MEpPBOW MNMHUM OOMOB, B TOM YWCNE U B ChanbHbIX
pavioHax, U UMEeT YANUHEHHbIA rpaduk paboTbl U 30HLI KPYrNOCYTOYHOrO OBCHYXMBaHMS, MO3BOMSOLME
KINMEeHTY noracuTb CBOM KpeauT B yaobHoe BpeMmsi. B nocnegHee Bpems, npoeaxas MMMo odhmcoB 3Toro 6aHka,
MOXHO 3aMeTUTb OTCYTCTBUE oYepenen.

Pa3Butre Kknaccuyeckux y4pexaeHun, KanutanoemKk1in NPOeKT, KOTOPLIN NOA CUMy AAneKo He KaXaoMy
poccuickoMy ©0aHKy, OCOOGEHHO Y4YMTbIBasl, YTO CPOK OKyNmaeMoCTU MOSTHOYHKUMOHANBHOIO PO3HWUYHOMO
OTOEeNEHNs COCTaBNSAET He MeHblle 2-3 MeT Mpu YCNoBMM MPaBUMLHOIO €ro pacrofliokeHUs M Hanmums
AOCTaTOYHOM KOP3WHbI PO3HUYHBIX YCIyr U peknamHon nopaepxkm B CMW. B KpusucHoW cuTyaumm onis
Hebonbworo ©aHka ceTb OTAENeHWn BbICTynaeT GannacTtoMm, KOTOPbIA TAHET €ro Ha [AHO, B CBHA3M C
HeobX0AMMOCTbIO TpaT Ha NOAAEPXKKY UX PYHKLNOHMPOBAHUSA, NPUTOM YTO OTAAYU B TAKOW CUTyaLUN OT HUX He
npou3BoamnTcs. BpemeHHoe 3akpbiTue otaeneHum B nogobHOM cutyaumm TOMNbKO CAPOBOLMPYET NaHWKy cpeau
KnueHToB GaHka M NpuBeeT K ewe bonee HeraTMBHbIM NocrefcTBusaM. MoaToMy BaHKy CTOUT BHMMATENbHO
OLUEeHUTb CBOW CWMbl, Neped TemM Kak pasBuBaTb CeTb YydpexaeHun. bonee nogpobHo 0coBeHHOCTU
NPOABMXEHUSA PO3HWYHBIX YCNyr U WX peknambl onucaHbl B nyHkTe 2.1 "Knaccudukaums po3HUYHBIX
onepaumn”. He nmes posHnyHOM ceTu, GaHky TpyaHO OyaeT akTMBHO pas3BMBaTb PO3HWYHLIA OU3HEC, XOTs
HEKOTOPbIM JOMOMHEHWEM K OTAENEeHUsM MOryT BbiCTynatb 6ornee 3KOHOMUWYHbIE C TOYKM 3pEHUSA CO3OaHUS U
AanbHellwero NoAAepXaHus OnepauVoHHble KacCbl M MPeACcTaBUTENN B KPYMHBIX TOProBbIX TOYKax. OTK
noapasgesnieHns MoryT OCYLLECTBIIATE OFPAHUYEHHbIN CMMCOK PO3HUYHBLIX Onepaunii, HO NP 3TOM OCHOBHBIX U
Hanbonee BocTpeboBaHHbIX. [MpeacTaBMTENM MPUBMEKAOT HOBbLIX KIMEHTOB, OMOPMIIAIOT BeECb NakeT
OOKYMEHTOB, a OfepaumoHHas Kacca OCyLecTBRAseT onepauuoHHOoe OOCnyXvBaHWe MNPOA4aHHOro Mnpoaykra:
Bblayva 1 norawieHne KpeamToB, paboTa C NnaTexHbIMy KapTamu, nepesogpl 1 T.4.

B3aanmopencrteue ydpexaeHnn 6aHka 1 rorioBHOro ogprca MOXET MPOU3BOANTLCS B pexume odd-naH
WK OH-NanH, NPU 3TOM OT NepBOro BapuaHTa B nocnegHve rogbl 6aHkn oTkasblBalTCs, nepexoad Ha paboTy B
pexume peanbHoro BpemeHun. OcTtaBnas pexuMm paboTel odd-navH gna HebOoMbLMX YYPEXOEHUN UMK
onepaLmnoHHbIX Kacc, KapTodHble onepaLun NpakTM4YeCckn Bcerga npousBoaaTcs B peXXume pearbHOro BpeMeHu.

CospgaHune 1 nnaHMpoBaHWe PO3HWYHOro odmca GaHka - croxHas u Tpygoemkas 3ajaya, B pamkax
KOTOpOW HeobxoaAMMO COBMECTUTb TpeboBaHUs perynsatopa u knueHTckoe yaobcereo. B HacTosiwee Bpems, no
MHEHU0 HekoTopblx 6aHkoB, B MockBe [OCTaTOMHO TPyAHO nogobpaTb MNOMeELLeHWe, NpUrogHoe Ans
©aHKOBCKOro odmca, pacnofioKeHHOe B COOTBETCTBMM C OMMCaAHHbIMK MapamMeTpamn U no pas3yMHOWN LEHe.
HeHoBon hakTop urpaeT BaXkHYH pofib B CBA3WN C Gonee HU3KOW peHTabenbHOCTbi GaHKOBCKOro odmca no
CPaBHEHUIO C TOProBbIMU MPEANPUSTUSMM, KOTOpblE MOTYT 3annatuTb Gonee BbICOKYID CTaBKy apeHdbl Ans
WHTEpPECHbIX NomMeLleHnin. K ToMmy Xe opraHmsauus xpaHunuviia, genosmtapus U obWwuin peMoHT NoMeLLeHus
ans Hyxa 6aHka Jalle Bcero Jopoxe, YeM AN HenpogoBOSIbCTBEHHOIO Mara3uHa. HecMoTpsi Ha aTo, 4Mcho
oTOeneHun kommepyecknx 6aHkoB B MockBe yBenmuMBaeTCsi C KaxablM rogomM BMECTe C KONM4ecTBOM HaHKoB,
DepyLumx Kypc Ha pa3BuTMe pO3HNYHOro BuaHeca.

CnegyeT OTMETUTb, YTO W pPErvoHanbHbIA PbIHOK, HECMOTPS Ha MEHbLUYID MMaTexecrnocobHOCTb,
npeacTaBnsaeT 3HauvuTernbHbIM MHTEepec ANA KPeAuTHbIX OpraHusauun, ocobeHHO yyuTbiBas Moka ewe
HeBOomMbLUYI KOHKYPEHLMIO M OFPOMHbLIN PbIHOK CObITa. B HacTosiwee Bpems NpakTU4eckn BCe KpynHble H6aHKu
OTKpbINW chunuansl UM NpeacTaBUTENbLCTBA B KPYMHbIX PErMoHanbHbIX ropofax, a HeKoTopble NOoLWn No nyTn
MOKYMNKW pernoHanbHbiX OaHKOB C OEWCTBYIOLLEN pa3BETBIEHHOW WHMPacTPyKTypon. [aHHasi TeHaeHuus
NPOAOIKAETCH, NOCTENEHHO MEPEXOAs B MEHEE HaceNeHHble MyHKTbl. B 3TOW CBSA3WM MHTEPECHBLIM MPOEKTOM
ans 6aHka C pa3BeTBIEHHOW pErnoHanbHOW CEeTblo SBMSETCA OTKPbITUE PO3HWMYHBIX OUCOB B MarsbixX
poccurckux ropogax. B HaceneHHbIX MyHKTaX C YUCNEHHOCTb HaceneHns ot 5 o 20 TeiC. xuTenen
OaHkoBckMe ycnyrn vnu BoobLle He MpeAcTaBneHbl, UKW npeacTaBneHbl ogHUM oTaeneHnem CbepbaHka ¢
OOCTaTOYHO HM3KMM KadeCTBOM W KONMYECTBOM ycnyr. HaceneHue nogoGHbIX ropodoB MNpPakTUYECKM He
nonb3dyetcs 6aHKOBCKMMW yCriyraMmn U HEe MMeeT BO3MOXHOCTM MONy4nTb NOTPeOUTENbCKUN KpeanT, TOProBo-
CepBUCHblE NMPEeAnPUATUS HEe NPUHMMAIOT K onnaTe MnaTexHble KapTbl, Takke OTCYTCTBYyeT ceTb GaHKOMaTOB.
Takor NpoekT No3Bonumn 6bl KOMMepYecKoMy HGaHKy NOMHOCTLIO "3aKpbITh" ropos CBOMMU yCryramu, yCTaHOBUB
2-3 6aHKoMaTta M OpraHvM3oBaB HECKOSbKO 3aprnraTHbIX MPOEKTOB Ha MpeanpuaTuax ropoda. Takke MOXHO
npvBneYb Ha SKBAVWpPUHrOBOe OOCMyXMBaHWE LUeHTparnbHble MarasuHbl WM npeanaraTb B HUX HaceneHuto
notpebutenbckoe kpeautoBaHne. HEeCOMHEHHO, 3TO TPYAHbIA MPOEKT, CIOXHOCTUM B KOTOPOM BO3HMUKaKOT BO
BCEM, HayMHasi C OpraHmM3auuMm KOMMYHMKaUWA Ans 6aHKOMAaToB M 3MeKTPOHHbIX TEPMMHANOB M 3akaH4MBas
MEHTanMTETOM HaceneHusl, KOTopoe ByaeT onacaTbCs KapTOYHbIX NPOEKTOB. HO AaHHble TPYAHOCTU yXKe oauH
pa3 npeogonesanucb 6aHkamu 1 B KpynHbIX ropogax. [aneko He cpa3dy B MockBe MOSIBUNUCb COBPEMEHHbIE
KOMMyHVKaumn. Elle Heckonbko neT Has3ag nofyyeHwe 3apniaTtbl Ha KapTOYKU Kas3anocb 3K30TUKOW, a
nonyyeHne NoTpebuTenbCKOro KpeguTa - TPYAHOW M CRoXHOM npouedypor. OxBaT Manoro ropoga no3BonuT
co3gaTb YCMOBHO 3aMKHYTYylO cuctemy 6aHkoBCkoro obcnyxuBanus. [pegnpustve, NpuBAEYEHHOE Ha
3apnnaTHbli KapTOYHBIN MPOEKT (MpMBMEYEHME B Takux Crny4vasix Mpou3BOOUTCH 3a CYET OOMONHUTENbHOro
TpeboBaHWs nNpu NpegocTaBneHny KOPMopaTUBHOIO KpeauTa), nepedvcnsieT 3apaboTHyl nnaTy Ha KapThbl
COTPYOHWKOB, KOTOpbIE MOTYT pacnnaTUTbCA UMW B MarasuHax ropoga, obcnyxuBaembix Tem xxe 6aHkom. Jaxe
npu cHATUK B BaHkOMaTax AepxxaTtensaMm kapT npefocTaBnseTcs ycnyra no onnate MOBUNbHON CBA3M, KoTopas



pa3BuTa B MarnblX ropofax WM sIBMsieTcs NOonynsapHOM YCIyrown, Nno3BOSsOWEN He TpaTUTb BPEMSA Ha onnaty
MHbIM crnocobom. lMpegocTtaBneHne KpeauToB MPOU3BOAUTCA 3a CYET BbIMYCKAa KPEAWUTHbIX KapT, KOTOPbIMU
Cpasy MOXHO pacnnaTtuTbCs B TOProBblX TOYkax. baHk momyvaeT komuccuu: 3a obernyxmBaHue 3apnnaTHoro
npoekTa, C MarasvHOB 3a onnaTty kapTamu, npuBreYeHne pecypcoB (B pernoHax HaceneHue 6onee
OepexnmBoe, U CTpeMfeHUe CHATb BCIO 3apnnaty B MepBbl AeHb MPOSIBNSETCH MEHbLUE), NPOUEHTbl Mo
PO3HUYHBIM KpeauTam. IOTO TOMbKO Manas 4acTb BO3MOXHbIX [OXOAOB, TaK Kak Henb3sl He yuyuTbiBaTb U
"MOCKOBCKMX FOCTER", KOTOPbIE BbIE3XKAKT JIETOM Ha [A4M U YXKEe UMET MPUBLIYKY M OMNbIT UCMONb30BaHMS
©aHkoBCKMX ycrnyr. B kadecTBe npyvMmepa MOXHO MPMBECTM CUTYaLMIO, KOr4a KTO-TO ye3XaeT Ha Bce feTo Ha
gadvy. B aTom cnyyae equHCTBEHHbLIM JOCTYMNHbLIM CNOCOOOM pa3peLueHnst Npobnembl, CBA3aHHOM C NEPECHINIKON
eMy [eHer, OCTaeTCsl 3a4yucrieHve AeHer Ha OaHKOBCKYH KapTy M OOonrui nouck otgeneHusi CoepbaHka,
onraynBalOLEro MexayHapoadHble nnaTexHble kapTbl. MOXHO HEe COMHEBATbCSH, YTO KPOME KapTOWYHbIX YCnyr
OOJDKHOE pacrnpoCTpaHeHWe B MarbiX ropogax nosfyvart BantoToOOMeHHbIe onepauuun, nepeBodbl, cendoBbie
A4erkn u Bknagbl. HecMoTps Ha ©6eacTBEHHOE MOMOXEHWE HEKOTOPbIX PErMoHOB, HacereHue ymyapsieTcs
KOMUTb AEHbMM Ha "J4epHbIN OeHb", N €ONHCTBEHHBbIM OAHKOM, MPUHUMAKLIMM OT HMX AEMO03UTbl, BbICTyNawT
pervoHaneHble otaeneHns Cbepbanka. MNMocmoTpuM, pemntcsa Kakon-Hnbyab n3 6aHKoB C pasBUTOM CeETbio
pernoHarnbHbIX YY4pEeXXOeHUN Ha Takon NPoeKT. 3anycTuUTb ero No4 Cury TOMbKO TakoMy GaHKy, KOTOPbIA CMOXeT
COKpaTUTb W3OAEPXKM Ha B3aUMOAEWCTBME C yAaneHHbIM OgUCOM 3a CcYeT MakcumanbHo 6nmskoro
pacnonoxeHnsi 6a3oBoro pervoHanbHo cdunuana. B pesynbtate aHanmMsa MarnbiX ropofoB, MPUrOAHbLIX AnNS
Takoro npoekta, Obinu BblgeneHsl crnepywowme: Boibopr, Manuy, MatumHa, UN36opck, KansasuH, KawwH,
Octawkos, lNMywkuHckue MNopel, Conuranuy, Ctapuua, TUxBuH, Yrnny.

1.2.2. Od1cbl camoo6ecnyXmBaHUs

Oducel camoobenyxmBaHusa - goctatodHo "mMogHas" B Poccumn TeHOeHuus B pasBuTuM ©aHKOBCKOM
WHPpacTpyKTypbl. Bce Bonblue 6aHKOB 3a8BMSAOT O 3anycKe 30H KPYrnoCyTOMHOro caMoobCenyxmBaHusa Ha base
cBoux oTaeneHun. Ewe HegaBHO cunTanoch, YTo Knaccmyeckne 6aHKOBCKME OGOMChl OTXKUIMM CBOW BEK 1 BCKOpPEe
UX 3aMeHAT oMCbl CaMOOBCNYXUBAHUSA U UHTEepHEeT-ycnyrn. [eicTBUTenbHO, TeopeTuyeckn KnueHT GaHka
MOXeT 3aKa3aTb KapTy WM OTKpbITb Aeno3uT uyepe3 WHTepHeT, nomnyduTb KapTy MO noyte, MOMOMHWUTL CYeT
yepes OaHkomaT unu uHTepHeT-O6aHK. B 3Tom uenoyke nocelleHne knueHToMm 6OaHka u He TpebyeTcs.
HekoTopble ceBepoamepukaHCkue OaHKM NOCMEeLMnM CHWXaTb W3AepXKKM CBOMX OpraHvsauuin, cokpaluas
KONMMYEeCTBO TPAAMLUMOHHBLIX OTAEMNEHUA 1 NPefoCTaBnsas B3aMeH pPasBUTbIN MHTEPHET-0aHK U KPYrioCyTOYHble
ouckl camoobenyxuaHus. locne 3aKkpbiTUA KpUTUYECKOro KonmyecTBa O(MUCOB BMECTEe C COKpalleHuem
3aTtpat 6aHKuU CTOMKHYNMUCb C OTTOKOM KMMEHTOB K KOHKypeHTaMm, npedocTasnsAlolwmM 6aHKoBCKuMe ycryrn B
TpaguumoHHom copmate. Okasanocb, YTO KMMEHTbl HEe FOTOBbl MOMHOCTbIO AOBEPSATb CBOW HAKOMMEHUs ”
dnHaHCoBblE OMnepaumny ANEKTPOHHLIM CUCTEMAM M OYeHb LEHAT 4eroBeyeckoe obLieHne C COTpygHWKamu
BaHka, KoTopble MOryT MOACKa3aTb WM Pa3bACHUTb BOMNPOCHI, BO3HUKalOWMe Yy knueHtoB. [ns Poccuun ata
npobnema ele 6onee akTyanbHa, yunTbiBas 6onee HU3KYI0 KynbTypy U NPaKTUKY UCNOMNb30BaHUSA SMEKTPOHHbIX
cucteM n meHTanuTeT. Kak npeacraBnsieTcs, BHeApPeHUE CMCTEM CaMOOOCMYyXUBaHWSA MpW NpefoCcTaBneHnn
PO3HUYHbLIX YCIYr MOXET U JOMKHO MCNOMb30BaTbCH BMECTE C TPAAULMOHHBIMU KaHarnamMmu pacrnpocTpaHeHns u
onepauroHHOro 06CnyXMBaHNS YCIyr.

Yto e npeactaBnsaeT cobow oduc camoobenyxmBanma? lNpexae Bcero, 3To MHOroyHKUMOHATbHbIN
6aHKkoMaT, MO3BONAIOWMIA KPOME CHATMS HanUuHbIX C KapTbl MNPUMHUMAaTb HanuWyHble Afs  NOMOSHEHUS
BGaHKOBCKMX CYETOB, BbLIMOMHATHL OMNepauMn No mnpueMy nnaTexen B agpec onepaTopoB MOGWUIBHON CBHA3MN,
WHTEepHeT-NpoBaaepoB M NnaTy 3a KOMMYyHarnbHbIEe YCIyrv, OokasbiBaTb BantoTOOOMeHHble onepauumn. Beigaya
HanW4YHbIX - 3TO LUMPOKO pacnpocTpaHeHHas (PyHKUmMS, AOCTynHas kaxgomy b6aHkomaTty. bonee nHTepecHbIM
ABMSETCA NPUeM Hanu4HbIX geHer 6aHKoMaTom ANs AanbHENLWero 3a4ncneHms 3ToM CyMMbl Ha CYET KIIMEeHTa
unu B onnaty ycnyr. lNpuem HanuuHbix (pyHkums Cash-In) B 3aBucumocTv OT Mogenu v nNpou3BOAMTENS
BaHkoOMaTa MOXeT OCYLLEeCTBMATLCA B KOHBepTe 6e3 NpoBepKkn COAEPXKMMOro, a Takke NOKYNIOPHO U Nayvkon
C NPOBEPKON KaXXAOW Kyniopbl HA MOANMHHOCTL U MIaTEXHOCTb.

B nepBom cnyyae knueHT BknagblBaeT CyMMY B KOHBEPT W OMyckaeT 3TOT KOHBePT B GaHkomar,
npegBapuTenbHO naeHTnduuMpoBaB cebsi ¢ NOMOLLbLI0 6aHKOBCKOM KapTbl. BaHkoMaT He NPOU3BOAUT NPOBEPKY
CYMMbI 1 Ka4eCTBa Kyrniop 1 He NMPON3BOAMT 3a4MCIEHNS CYMMbI Ha cHeT. OTW PYHKLMN BbINOMHAT COTPYOHMKN
6aHka nocne nHkaccaummn 6aHkomata n pasbopa KOHBEPTOB. ECTEeCTBEHHO, YTO CPOK 3a4nCreHns AeHer Ha cyeT
cocTaBnseT He MeHblle ofgHoro paboyero AHs, HO B peanbHOCTU 2-3 pabouux AHA. B cnyyae obHapyxeHus
HennaTexXHbIX NNy anbLUMBbLIX Kyrmop Ha cyeT ByaeT 3auncneHa MeHbluas Cymma 3a BblYeTOM AaHHbIX KyMiop.
KoHBepTHLI nNpuem AeHer MpakTUYecKn WCKYaeT BO3MOXHOCTb ONMatbl YCAYr CTOPOHHMX OpraHusauummn
UMeHHO Bnarofapsi ANUTENbHOMY CPOKY 3a4MCrneHus cpeacTB. [ina KnMeHTa 37O He caMbll yAOoOHbIN cnocob
MOMOSIHEHMS CcYeTa, HO ero Hambornee nNPocTo BHeApwUTb BaHKy, Tak Kak He TpebyeTca NPakTUYeCKN HUKaKMX
AopaboTok GaHKOBCKOM U MPOLECCUMHIOBOW CUCTEMBI, @ Takke MWHMMAarnbHble MoandUuKauMm nporpammHOro
obecneyeHus GaHkomaToB. B Poccun nmogobHbIM BUA npuema HanuyHbiX B H6aHkomaTte LUMPOKO MUCMonb3yeT
CutubaHk n Anbda-baHk B pamkax npoekta "Anbga-baHk Skcnpecc".

Bonee yoobHbIM M MHTEPECHBIM ANS KNUEHTOB SBNSeTCS (DYHKUMS MOKYMIOPHOro npvema HarnuuHbiX,



TaKkKe UCMONMb3YeTCsl MPUEM HaNMU4YHbIX Naykon. B aTom cnydyae GaHkoMaT npy npueme Kyntopbl NPOM3BOOUT ee
NPOBEPKY Ha MNOASIMHHOCTb M MNNATeXHOCTb, YTO MO3BOMISET OCYLLECTBUTb MOMOSIHEHME CYeTa KIMEHTa B
pexvmMe peanbHoro spemerun. [ing ygobctea npu 60MblwmMx cyMMax yHKLMSA npruemMa MOXeT OCYLLEeCTBIATLCS
navkon, Kotopykw GaHkoMaT nepecyUTbiBaeT M MOTOM npoBepsieT. [aHHbIi cnocob Kpome BO3MOXHOCTU
MIHOBEHHOIO MOMOJSIHEHUS cyeTa Mo3BoNsieT OaHKy OkasblBaTb YCNYrM KNMEeHTaM, He UMelLwum GaHKOBCKOW
KapTbl, MO onnaTte ycnyr MOOMIbHbLIX ONepaTopoB, MHTEPHET-NPOBaNAEpPOB U T.O. TaKOW NMPUEM HaNUYHbIX
TpebyeT oT OaHka 3HauuTenbHO OOonblMX, YeM B MEPBOM Crydae, WHBECTMUMA Ans  gopaboTku
NMPOLIECCMHIOBOrO PELLEHUS M MporpaMMHOro obecneyeHus GaHkomMaTa, MO3BOMSHOLWMX OCYLLECTBMATb 3Ty
onepaumio, a Takke HacCTpOMKU MHTepdpelrica ¢ BaHKOBCKOM CUCTEMOWN MO MPOBEAEHUI0 MOMOSIHEHWIA CHETOB
KNneHToB. XOT, y4nTbiBas SBHOE yAOOCTBO BTOPOro peLleHus Ans KIIMEHTOB, MMEHHO Takomn cnocob cumTaeTcs
Hanbornee NonynspHbIM.

B nyHkTe 2.1 "Knaccudmkaums po3HUYHBLIX onepauui” OnucbiBalOTCA BanMtoTOOOMEHHbIE onepauun u
X COBeplleHMe B OOMEHHbIX MYHKTax W OMepauuoHHbIX Kaccax, XOTS 3TO He €OUHCTBEHHbIE eOUHULbI
WH(PPaCTPYKTypbl 6aHKOB, NO3BONSAOLWME OCYLLECTBNATL NoAobHbIe onepaunn. bonee nHTepecHsiM cnocobom
oKaszaHusi  BamnTOOOMEHHbIX YCnyr SBMASETCA  MCMNOMb30BaHWE BanOTOOOMEHHbIX aBTOMATOB UMK
MHOTrohyHKLUMOHaNbHbIX GaHKOMaToOB C BanioTOOOMeHHOW yHKuuen. Takue aBTOMaTbl TOMbKO HauMHaKT
nosiBNsATbCs B Poccun, 4TO CBSI3aHO kak C LOPOrOBM3HOM camMmx aBTOMatoB M [opaboTkm GaHKOBCKOro
nporpammHoro obecneyeHmsi ans paboTbl C HUMW, Tak U C HEKOTOPbIMM 3aKoHoAATENbHbIMU MNpobenamu,
pernameHTUpyLWnUMn nx ncnonb3oBaHve. B cnydae gononHeHns dyHKUMOHaNa BantoTOOOMEHHON yHKUMNEN
XenaTenbHO [AOMONHUTL TakoW OGaHkomMaT YCTPOMCTBOM ANs MpvemMa W Bbldaydn MOHET, 4YTO MO3BOMAUT
yCTaHaBnMBaTb KOHKYPEHTOCNOCOOHbIE Kypcbl 0OMeHa BantoT. OTMETMM, YTO AaHHblE aBTOMaTbl, BO3MOXHO, B
HEKOTOPOW CTEMeHW 3aMeHAT OOMEHHbIE MYHKTbl, HO HE MOJIHOCTbI0. OTO CBA3AHO C WX OrPaHUYEHHOCTHLIO B
nnaHe cnekTpa okasblBaeMbIX YCITyT U KONMYECTBA BO3MOXHbIX 4119 OOMeHa BarntoT ¥ HOMUHAMOB Kymiop.

MMeHHO Takme ycryrm B HacTosiLLiee BpeMsi OKasblBaloTCd B odmcax caMoobCnyKMBaHUSA pPOCCUMCKMX
©aHKkoB, kKoTopble paboTatoT B OONLLUMHCTBE CryvaeT 24 yaca B CyTku, 365 gHen B rogy.

1.2.3. OH-naviH npeacTaBuTEeNbCTBA

B pamkax aToVi eavHuubl MHAPACTPYKTYpbl MOHMMAKTCA OMNEpPAUMOHHbIE CalTbl GAHKOB M CUCTEMBI
WHTEpHeT-6aHkuHra. B nyHkTe 2.4 "lMepcnekTuBHbIE NNATEXHO-PACYETHBIE UHCTPYMEHTLI" NOAPOOHO onucaHbl
CyLLECTBYIOLLME B HACTOsILLIEE BpPEMSI CUCTEMbl MHTEPHET-0aHKMHra, a TakkKe BO3MOXHOCTU OnepauMOHHbIX
canToB GaHKa 1 NX BO3MOXXHOCTU B NMPUBIIEYEHNN KITMEHTOB.

Passutne cetn npnema kapt

JlokomoTMBOM pO3HM4HOro BaHkoBCKOro GusHeca B Poccuu BbiICTynaeT B OCHOBHOM KapTO4HbIN Bu3Hec
Kak Hambonee MHHOBALMOHHBIN N TEXHOMOMMYHBIN CErMEeHT, MHTEPeC K KOTOPOMY CO CTOPOHbI moTpebutenen
pacteT. Pa3sutne uHdpacTpykTypbl KapTodHOro O6u3Heca GaHka umeeT OCOBEHHOCTW, OTnuyawlwme ee OT
OCTanbHbIX PO3HUYHbBIX onepauun 6aHka.

lMepBo OCOGEHHOCTBIO SABMASIETCS MHOrOMPAHHOCTb - KapTOYHblE NPOAYKTbl COBMeLalT B cebe
aneMeHTbl BKNagHoro busHeca (octaTkv Ha KapTcyeTax), KpeauToBaHus (MCTOPUYECKN KapTbl BbinNn KpeauTHbIM
NpoayKTOM), pacyeToB (onnaTta TOBapoB W YCryr), BantoToobMeHHble dyHKUMKU (B N0OON cTpaHe Mypa MOXHO
paccuntaTbCs KapTon 1 GaHK aBTOMaTU4eCKM KOHBEPTUPYET BamnioTy onnaTbl B BanoTy KapTbl) U B HEKOTOPbIX
Cnyyasx nepeBoO3Ky AeHEeXHbIX cpeacTB (MHoraa AebeToBble KapTbl MCMONb3YOTCA U AN Takux uenen).

Btopas ocobeHHOCTb 3aknoyaeTcd B HeobA3aTenbHOCTM LUMPOKOW MHAPACTPYKTYPbl KIaccuyecKmx
ocmcoB BaHka ANA pas3BUTUA KapTovHOro GusHeca. Yxe cenidac MHOrMe poccuickue BaHku OCyLLeCTBASIOT
BblJa4yy KapT CBOMM KIueHTaMm nyTem oTtnpasBku kapTel M [MH-koga oTAenbHbIMKW 3akasHbIMU MUCbMamu,
n3berasg HeobXo4MMOCTM TOro, YTobbl KNMEHTbl nocelwanyu oduc 6aHka. lNMoraweHne KpeauTa U NOnosIHEHNe
KapTcyeTa BCe uvalle npousBoauTcs Yepe3 6GaHkomaTbl, OCHalweHHble mogynamu Cash-In, wnm nytem
nepeyvncrneHns BCen unm 4actu 3apaboTHom nnaTtbl Ha c4eT B 6aHke. Bbinnckn yxe cernyac MOXHO NONy4mTb BO
Bcex B6aHkomaTax 6aHka, aMUTUPOBaBLLErO KapTy, U B BonbluMHCTBE cnyyaes vepes VHTepHeT. Bonee Toro, B
CoeaunHeHHbIx LWTaTtax cywecTtByoT 6aHkM, usbpaslume CBOUM OCHOBHbIM OU3HECOM nnaTeXxHble KapThbl,
KoTopble BOOGLLE HEe UMEIOT TPaaMLMOHHBLIX HaHKOBCKUX O(PUCOB.

NmeHHO BTOpas ocobeHHoCcTb TpebyeT oOT 6GaHka pasBUTMS CNeLuanuM3vpoBaHHOW KapTOYHON
WH(PACTPYKTYpPbl: ceTU BaHKOMAaTOB U TOProBO-CEPBUCHBIX NPEANPUATUIA, NPUHUMAIOLLMX KapTbl K onnare.

B Poccum B HacTosilee Bpemsl, HECMOTpS Ha BCce GOMbLUNIA POCT MCNOMb30BaHWS KapT Ans onnatbl
TOBapoOB W YCMyr, pacyeTbl HanWYHbIMM 3aHMMAaIOT MOAABMSAIOLLYIO YacTb TOproBoro obopoTta. 3apnnaTHble
KapTbl, KOHEYHO, CTanu Yalle MCnosib3oBaTbCsl B TOProBO-CEPBUCHOW CETW, HO BCE PaBHO 3HAYUTESNLHO
MeHbLUe, YeM AN MoSfyYeHUs Hanu4HbiX. [laxe BbiNycKaeMmble KpeAWUTHbIe KapTbl B OCHOBHOM CTaHOBSATCSH
WHCTPYMEHTOM Bbiaun noTpebuTenbckoro KpeauTta, a He WHCTPYMEHTOM pacyeToB. BaHKkoMaToB pasHbix
6aHKOB YCTaHOBMNEHO Yyxe AOCTAaTOYHO MHOro, OCOBEHHO B KPYMHbIX ropoAax, HO B OTMAM4YME OT TOProBbIX



TpaH3akuuiA, onepauuy BblAayu HanuM4YHbIX B GaHKOMaTte Wnu OTAEeNeHWM CTOpoHHero GaHka Anst KnveHTa
CYLLLECTBEHHO A0OPOXE, YeM MOfyvyeHue HanuyHbiXx B cBoem OaHke. PasHuua coctaenseT B cpegHem 100-150
py6., yTO AN GONbLIMHCTBA KIIMEHTOB SIBNSETCS CYLLECTBEHHOW CYyMMOW, @ BHECTU Halu4Hble B MOMOSIHEHMWE
KapTcuyeTa unu noralleHus KpeguTa rno kapte yYepes 6aHkomat Apyroro 6aHka noka npakTU4ecku HEBO3MOXHO.
VMeHHO noaTomy pasBuTMe GaHKOMAaTHOW cCeTu SIBNSieTCs nepBooYepefHoV 3apadvert 6aHka, HauMHaLero
KapTouHbI Bu3Hec. XKenartenbHo, 4ToObl 6aHkOMaTbl OblNK yke roToBbl OBGCNYXXMBATb KIIMEHTOB, BO3MOXHO,
OaXe paHblle UMM K MOMEHTY Hayana aMWUCCUW, MOTEHUManbHble KIMWEHTbl OOSKHbI 3HATb, FA€ OHW MOTyT
Nony4nTb HaNUYHbIE.

Mo cnocoby ycTaHOBKM OGaHkOMaTbl pas3denstoTCAd Ha [Ba OCHOBHbIX BuAa: oducHble (nobou-
OaHKomaTbl) U CKBO3bCTEHHbIE (YnM4YHble GaHkomaTbl). B Poccun ocHOBHas 4acTb GaHKOMAaToB - 3TO NoO6U-
OaHKoMaTbl, COOTHOLLEHNE Mexay fobbu-0aHkomaTamu n ynuyHbiMM GaHkomatamu npumepHo 70 : 30. 3T1o
OTNIM4aeTcs OT MUPOBOW MPaKkTWku, rge Oonbluylo YacTb 3aHMMAOT YNuYHble BaHKOMaTbl, KOTOpPblE MOXHO
pacrnonoX1Tb Ha OCHOBHbIX MEeLeXoAHbIX ynuuax u obecnevnTb KPYrnocyTOYHbIN rpaduk paboTel. Ocobbin
nyte Poccun cBs3aH C ABYMS OCHOBHbIMW MNPUYMHaMMW: OELWEeBU3HOW M MPOCTOTOM YCTaHOBKM OMUCHbLIX
6aHKoMaToB, a Takke 3apnnaTHbIMU NPOEKTaMu, B pamMKax KOTOpbIXx GaHKkoMaTbl ycTaHaBnuMBawTca B oduce
KOMNaHuu - knneHTa baHka. YcTaHOBKa ynn4yHoro 6aHkoMaTa He Bcerfa peHTabenbHa Ans TakMx NPOEKToB, Aa
W He NpUHeceT OLLYTMMOW Monb3bl 6aHKy. Bmecte ¢ TeM ogHOBpeMEHHO C MHTepecoM 6aHKoB K GaHKOMaTHOMY
9KBaWPUHIY U PasBUTUIO PO3HUYHOrO Gu3Heca HabniogaeTcsl TeHAEHUMS YBENUYEHMS KOnu4yecTBa YIUYHbIX
©aHKkoMaToB.

OdmcHbIn GaHkoMaT Havboree NMPOCT B YCTAHOBKE, €r0 MOXHO MOCTaBUTb B Moboe mnomeLlleHve C
NMOCTOSIHHLIM TemnepaTypHbIM pexxumom (oT +10 go +38 °C), ona Hadyana paboTbl HeobxoaMMbl TOMBKO To4Ka
SMNEKTPONUTaHUS, JIUHWUS CBA3W U MUHUManbHasa nnowadb. W3 TpeboBaHui 6e30MacHOCTM B OCHOBHOM
HeobOX0AMMO OpraHM3oBaTb OXpaHy YCTPOWCTBA U CMCTEMY BuOeOHabnoaeHns, a Takke NpuKpenutb 6aHkomMaT
K nony. B ocHoBHOM Takue GaHkOMaTbl, KOTOpPblE HE OTHOCHATCS K 3apniaTHbIM NPOEKTaM, yCTaHaBNMBaTCH B
KPYMHbIX TOProBbIX LEHTpax, CTaHUMsSX MEeTPOMonuTeHa, TFOCTMHMLAX W APYrMX MecTax C  BbICOKOM
npoxoanMocTbto. OCHOBHBIM NIOCOM SABNSETCH BbICTPOTA €ro yCTaHOBKM U NepeHoca Ha Apyroe MecTo, Tak Kak
MECTO YCTaHOBKM MMeeT OrpoMHoe 3HadeHue. BbiBaeT 4OCTaTOYHO MOBEpHYTb GaHKOMAaT WMNW NOABUHYTH Ha
napy MeTpoB, OTKyda OH Iydylle MpoCMaTpuvBaeTCA W OkasbiBaeTCs Ha MyTW NoAen, 4TO MNpUBOOUT K
3HauMTENBLHOMY yBenuyeHuio obbema onepauuii, a COOTBETCTBEHHO M obbema goxoaoB. Ho He Bce onepauum
B GaHkomaTe saBnsATCA Ans 6aHka 4OXOAHbIMM, OCHOBHBbIM WUCTOYHUKOM BbICTYNAalT Onepauvu aepxartenen
KapT CTOPOHHMX OaHKOB, Tak kak obcnyxuBaHne coOCTBEHHbIX AepxaTernen 0ObIMHO NMPOM3BOAMTCSA Ha rpaHu
cebectonmocTn. BHelwHM Bug odmcHoro 6aHkomMaTa n ero TeXHUYECKMe xapakTepmucTmku Ha npumepe Opteva
520 npuBeaeHbl Ha puc. 3 1 B Tabn. 2.

S

Puc. 3. H3obpakenue
othucHoro HaHkomara
Opteva 520

"Puc. 3. N3o6paxeHune oducHoro 6aHkomata Opteva 520"
Tabnuua 2

Xapakrepuctukm ocpucHoro 6aHkomara Opteva 520

®éuBMYEeCKMe XapaKTepMUCTUKM

Momenr GaHKOMAaTa Tun cemndba |BeicoTa, cwm|lupuua, cm| I'my©uHa, Bec, kr



CM

Opteva 520

Cenp UL291 159,4 47,0 87,7 480

TexXHMYEeCKMe XapaKTepPUCTHUKU

Incnencep AFD

[IaTMKaCCeTHHIM OVICIIEHCEeD, @pMKHMOHHaH TEXHOJIOT'UA .

OrOpakoBka OAHKHOT — IOKYIIOPHAad.

MakCMMaJILHEIM pa3Mep BhIaraemoyu naukm — 50 OaHKHOT.

CxopocTh Habopa - no 7 OAHKHOT B CEKYyHIY.

IyBepT-KacceTa c OTIEeJIbHEIMU EeMKOCTAMU s

OTOPAKOBAHHEIX UM 3aOBITHIX OaHKHOT.

BosmMmoxHa nocrarka 2—-, 3-, 4-KacCeTHBX KOHOMI'ypauun
Iucnuen 15.1" LCD gpgucnjey NO03BOJISET CO3IAaTb MaKCUMaJIbHO

Y IOOHBIM oJis [IOJIb30BAaTE S uHTepbeMc, a TaKxe

MCIIOJIb30BAThL BCE COBPEMeHHBEe I'paduueckue BO3MOXHOCTHU
KOMIILIOTEPHOM TEXHMKM IJid NPOBEHNeHMUS pPeKJIaMHBIX aKLUUM
Ha 6OaHKOMAaTax.

Pa3yIMuUHBIE BAaPMAHTHE MCHIOJIHEHUS OUCILIIEed: CEHCOPHHM’
BKpaH, 3ammTa oT NOOTJIAOBIBAHUSA, crieumajibHOe
VCIIOJIHEHME IJIS BallMTEl OT 3BaCBETKU I[IPSAMBIM COJIHEUHEM
CBETOM

Obmasa apxmuTeKTypa

Mcnonpsyercsa mmHa USB 2.0 @Ojasg [ODOOKJIOUEHUS BCeX
MonyJierm 6GaHKoMaTa, UTO II03BoJiseT nobaBJISThb HOBHE
byHKUMOHAJIbBHEIE MOLOYJM 0Oes3 JIMUWHMX 3aTpaT

CucTeMHBEI OJIOK

Intel Pentium-4 2.0 GHz, O3Y 2560M6, XeCTKMM IOUCK OT
20 I'c6, Ethernet amanrtep, npueonm CD-RW B 06asoBou
KOMILJIEK TallUU

[TpuHTEpPEL

TepMMUue CKuUM IPUHTEP KBUTAHUWMA c BO3MOXHOCTHIO
OBYXLUBETHOM IIeyaTu dYeKa [03BoJsgeT Haubojiee mMPOKO
MCIOJIb30BATE OaHKOMAT IJig PEeKJIAMHEIX LeJlel.

yCTpOﬁCTBO BTATMBAHUS 3aOBITHX KJIMEHTOM UEKOB.

TepMMUUeCKUM XyPHAaJIbHEM IIPUHTEP KBUTAHLUN c
BO3MOXHOCTBIO BHIEJIEHMS XMPHBM mpudTOoM CITy)eOHBIX
CTaTyCOB

Kapr-punep YHUBEepCasbHEM MOTOPM30OBAHHBIM Oy OB CIIyXMBaHUSA

MaTHMUTHEIX M CMapT—-KapT.
ONUMOHAJIbLHO-PYUYHOM MNOTPYXHOM puIep InJsa OOCIyXMBaHUSA
MaTHUTHEIX M CMapT—-KapT.

Bce xapr-punepel cepTudMUMPOBAHEL Ha COOTBEeTCTBMe EMV
4.0 Level 1

BesomnacHoCcTh

Kaxmemi MOOyJib co3maBarlicsa c YyU4eToM TpeOOoBaHUN
6e30IacHOCTH.
CrielrajibHEIE cpencrTrea BAMMTE oT MOIIEHHMYECTBA

IpenyCMOTPEHE B KOHCTPYKLUMM IOMCIIEHCEepa M KapT-puiepa.
PazyiMuHEe BapuaHTH celba: oT UL-291 (xylacc 1 TOCT P)
no CEN3/CEN4 (xjsacc 3 T'OCT P).

Bepkajia 3amHero ob630pa IOJia KJIMEHTOB. PIN-xjaBuarypa,
cooTBeTCcTByWmasa TpeboeaHusaAM TripleDES.

MecTo IJjis YCTAHOBKM KaMEpPEH.

OxpaHHBIE HATUMKM B 0a30BOM crHeumdmralmm

[la”Hesib omepaTopa
(nms GaHKOMATOB C
THEIJIOBOM
3arpys3KoMt)

10.4" LCD uUBeTHOM IOUCIJIEM C OILMEN CEHCOPHOTO DKpaHa
¥ NOJIHOQYHKIMOHAJIbHAaA KJjaBMaTypa C MBIIBID OOJIeTdanT
obcriyxupaHMe ©OaHKOMaTa, YCTAHOBJIEHHOT'O uUepes CTEHY.
Harnanuasg, nomarosas BUIOEOUHCTPYKUUSI onsa
obcayxmBawouero InepcoHala




JOmOJIHMTEJIb HEIE IucrieHcep MOHeT Ha 4 HOMMHAaJa.

BO3MOXHOCTM BcTpoeHHBEM puIep WTPUXKOLOA [I03BOJIAET OBJIeTUUThb
npouenypy BBOIA IAHHHX [IPY pealu3alyy KOMMYHAaJIbHEBIX
nJjaTexen.

BcTpoeHHEM MCTOUHUK Oecrnepeb®omHoro nuTaHma (YIIC) .
[lporpamMMypyemMsle 3-LBETHEE MHIMKATOPH YCTPOMCTB  IJId
NIPUBJICUYEHM S BHMMAHMUA KJIMEHTAa.

linpoxue BOBMOXHOCTMU VICIIOJIb30BAHUA MyJIb TUMeOna
(Bumeo—, ayIMOCOIPOBOXIEHME); pPaszbeM IJiS HAYUHUKOB.
Okpacka koplnyca OaHKOMaTa B LBeTa KJIMEHTA.

[laHeslb C TINOOCBETKOM HOJIA pPasMelleHMda MapKeTUMHIOBOM
nHGOPMaL MM

B cBot ovepenpb, ynuyHble 6aHkomaTthl, XoTa U gopoxe Ha 15-20%, umetoT npeumyLlecTso - bornee
LUAPOKNE BO3MOXHOCTU ANNA UX pacnosioXeHus. Takne 6GaHkomaThbl yCTaHaBNMMBarOTCA B CTeHaXx CTpoeHI/II7I,
BbIXOOALWLUX HA OXUBJIE€HHbIE NelexoaHble Marnctpanum, 1 No3BoNAKT OCYLLUECTBNATb onepaunn KpyrrnocyTto4yHo
6e3 yyeta BpemMeHU paboTbl yypexaeHus, B KOTOPOM OHW ycTaHoBneHbl. MHorne ©aHku npegnoudnTatoT
yCTaHaBnMBaTb Takune 6aHKOMaTbl B CBOMX Ohncax M OpraHvM3oBbIBaTb Ha UX 6ase 30HbI CaMoOBCnyXMBaHWSI.
OcHoBHOM npobnemoi npyu yctaHoBke GaHKOMaToOB 3TOro Tuna sIBNSIETCA cornacoBaHuWe M3MeHeHus obnuka
3[aHNs1, B KOTOPOE YCTaAHOBIEH GaHKOMAT, TaK kak Ans 6aHka xenaTenbHo, YToObl annapaT Obin Ha nepegHem
hacage, roe OH nydlwe Bcero npocMaTpuBaeTcs MPOXOXMMU. ECTECTBEHHO, YTO YCTaHOBKA YNMYHOMO
GaHKkoMaTa 3HauuTenbHO Gonee 3aTpaTHas npoueaypa, YeM OPUCHOro, U NMOTOM MepPeaBUHYTbL Er0 HEMPOCTO.
MoaToMy HeobxoaMMO cpasy npocuuTaTb ONTMMaribHoe MEeCTO YCTaHOBKW. BHelwHu Bua ynmyHoro 6aHkomara

N ero TeXHN4Yeckne xapaktepuctmku Ha npumepe Opteva 560 npuBeaeHbl Ha puc. 4 1 B Tabn. 3.

Puc. 4,
UzobpaxeHune
YAMYHOTO OaHKomaTta
Opteva 560

"Puc. 4. N306paxeHmne ynuyHoro 6aHkomaTa Opteva 560"

XapaktepucTukm ynuiHoro 6aHkomarta Opteva 560

émBUUYeCKMe XapaKTEePMUCTUKA

MomeJsib Tun cemndba |[Beicora, cMm |lupuHa, CM T'nmybuHa (c Bec, kr
faHkoMaTa JIMLEBON

IaHeJibln) , CM
Opteva 520 Cemd UL291 159,14 47,0 108,0 520

TexHUYECKUE XapaKTepnucCTUKn

AucneHcep AFD|IlaTMkacCeTHBM IMUCIEHCEeP, QPMKLUMOHHASA TEeXHOJIOIMA.

Tabnuua 3



OrbpakoBKa OAHKHOT -— I[NOKYIIIOPHAA.

MaxkcuMaJIbHBIM pas3Mep BbmaeaeMoM naduku — 50 GaHKHOT.
CxopocTe Habopa - Ho 7 OAHKHOT B CEKYHIY.

AyBepT-KacceTa C OTHEJIbHEIMUM E€MKOCTAMM IJI OTOpaKOBAHHBIX U
3a0BITEHIX OaHKHOT.

BosMoOxHa mnocTaBka 2—-, 3—, 4-KaccCeTHHX KOHGMTYypauwmn

Iucnmnen

15.1" LCD pgucrnjey no3BOJIIeT CO3IOaTh MAaKCUMMAJbHO  yIOOHEBIM
IoJIg IoJIb30BaTeJia MHTepderc, a Takxe MCIOJIb30BaTh BCe
coBpeMeHHHe TIpadrueckye BO3MOXHOCTM KOMIILIOTEPHOM TEXHUKM
OJig OpPpOBeINeHUs PeKJIaMHBEIX akKLMM Ha OGaHkoMaTax. PaszjuyHbe
BAapPMAaHTEl MCIIOJIHEHMA OUCILJIEA: CeHCOpHHﬁ SKpPaH, 3almTa oT
NOAOTJIAOBBAHMSA, CleluMajlbHOEe MCIOJIHEHVE IJIS  S3allMTH oT
3aCBETKY [PSMBEIM COJIHEUHEIM CBETOM

Obua s
apxUTEeKTYypa

Mcnonpayercsa mmHa USB 2.0 misa HOOOKJINUEHMS BCEeX MOIyJien
faHKOMaTa, dYTO MO3BOJAEeT HOOAaBJATL HOBHE OGYHKIMOHAJIbLHEE
MOOyJM ©Oes3 JIMIIHKX 3aTparT

CucTeMHBI
6J10K

Intel Pentium-4 2.0 GHz, 03Y 256M6, xecTkmui Jguck or 20
I'6, Ethernet amantep, npuBon CD-RW B 6a30BOM KOMILJIEKTALUU

[TprHTEepPH

TepMUUECKUM NPUHTEP KBUTAHLUMM C BO3MOXHOCTBI OBYXILBETHOMU
nedyaTu dYekKa [NO03BoJAeT Haubojee MMPOKO MCIOJIb30BaTh
OaHkOMaAT OJId PEeKJIaMHBEIX leJie¥, YCTPOMCTBO BTATVBAHUA
330BITEIX KJIMEHTOM UEKOB.

TepMMYUECKMM XYPHAJIbHBEM [NPMHTEP KBUTAHLUM C BO3MOXHOCTBIO
BEIIEJIEHMUS XUPHEM MPUPTOM CJIYyXeOHBIX CTaTyCOB

Kapr-punep

YHUBEPCAJIbHEIM MOTOPM3OBAHHEIN IJiS OOCIJYyXMBAHMS MATHMUTHHX U
CMapT-KapT.

ONUMOHAJIbHO-PYYHOM IMNOTPYXHOM puIEp OJis oBCIIyXMBaHUSA
MATHMTHEIX M CMapT—-KapT.

Bce kapT-puIOepH CepTUOMUMPOBAHH Ha cooTBeTcTBMe EMV 4.0
Level 1

BesonacHocThs |Kaxnowit MOIYJIb co3maBarlicsa c YyU4eToM TpeOoBaHUN
0e30IaCHOCTH.
CrneuyaJib Hele cpencrTrea 3alMTH oT MOIIEHH/YECTBA
NIpengyCMOTPEHE B KOHCTPYKUMM OMCIIEHCEepa M KapT-puuepa.
PasnamuHbEe BapuMaHTe cendpa: or UL-291 (xjmacc 1 TOCT P) zmo
CEN3/CEN4 (xjacc 3 T'OCT P).
Bepkajla 3agHero o0630pa OJg KIMEHTOB. PIN-xjaBuarypa,
cooTBeTCTByWIAass TpeboBaunuam TripleDES.
MecTo IJjis YCTAHOBKM KaMEpPEHl.
OxpaHHBIE HATUMKM B 0a30BOM cHeumuduKaLumm
[laHesb 10.4" LCD uBeTHOM IOMCIJIEM C ONUMEN CEHCOPHOT'O DKpaHa U
ornepaTopa NOJTHODYHKLUMOHAJIbHA A KJIaBMaTypa c MBI O obJyleryanT
(mms obcnyxmupaHMe OaHKOMATa, YCTAHOBJIEHHOT'O Uepes CTEHY.
OaHxomMaToB C|HarmanHasg, noumwaroBas BMIOEOMHCTPYKUMS IOJS  OOCJyXMBAKOILETO
TEJIOBOM nepcoHaJja
3aTpPy3KOMN)
OonoJIHUTeJIb— |BCTPOEHHHM pUIOep WTPMXKOIa [I03BOJIZeT OOJIEIuMTh [IpOoLenypy
HBIE BBOZA IAHHHX IIPM peajiM3alyM KOMMYHAaJILHHIX I1JlaTexel.
BOBMOXHOCTM BCcTpoeHHEM MCTOUHUK Oecrnepeb®oyHoro nurTaHmsa (YIIC) .

[lporpaMMMpyeMble  3-1BETHHE MHOVKATOPEL YCTPOMCTB O
IIPMBJIEYEHMS BHMMAHUA KJIMEHTA.

[IMpokMe BO3MOXHOCTM MCIOJIb30BaHMA MyJbTMMenua (BuUmeo-,
ayIMOCONPOBOXIEHME) ; pas3beM IJIg HayULHUKOB.

Okpacka Kopnyca OaHKOMAaTa B LBeTa KJIMEHTa.

[lanesie cC IIOOCBETKOM OJ1s pasMelleHna MapKEeTUHITOBOM

nHbOPMaLMM




YkasaHHble GaHKOMaTbl LUMPOKO MPUMEHSIIOTCA POCCUACKMMU BaHkamu, HO Gornee nepcnekTVBHbLIMA B
HacToslee BpeMsi NpeacTaBnAlOTCA MHOrOMYHKUMOHaNbHble GaHKkoMaTbl, BbIMOMHALWME Hapsgy C
onepauMsiMy Bbl4ayM HanW4YHbIX, OTOOpPaXeHWs OcCTaTKoB W BbIMWUCKW, a Takke mnnaTtexen euwe u
BantoTOOOMEHHblE onepaumn 1 NpUeM HanuyHblX AeHer B MOMNOMHeHMe cyeTa Unu norawleHns kpeguta. Takune
MHOropyHKLUMOHanbHble 6aHkomMaThbl (MX eLle HasbiBalT NONHOMYHKUMOHAMbHbIE KMOCKM CamMOOBCyXMBaHus)
roka He OYeHb pacnpoCTpaHeHbl, HO BCe Gorbluee KonM4ecTBO OaHKOB 3asBNsSeT O AanbHenweMm passuTun
CBOMX OaHKOMAaTHbIX CEeTEM Ha OCHOBAHWWM aHamnoOrn4YHbIX YCTPOWCTB. YK€ YCTaHOBJIEHHbIE YCTPOWCTBA B
Oyaoywem nnaHuMpyeTcs 3amMeHWUTb UMK, €ClvM BO3MOXHO, MPOM3BECTU WX MOAEPHU3aLMI0O NyTEM YCTaHOBKM
MoAynen npMema HanuyHbiX. BHeWHWI BUA4 MHOrOMYHKUMOHANbHBIX YCTPOWUCTB NpeacTaBneH Ha puc. 5.

. e (e S TIEN

Puc. 5. MuorogyHKuMOHaAbHbIE YCTpPOACTBa

"Puc. 5. MHorodyHKLUMoHanbHble yctponcraea”

3aBepwas OaHkOMaTHylO TeMaTuKy, elle pa3 OCTaHOBMMCH Ha OCHOBHbIX Te3ucax pasBuUTuS
©aHKOMaTHbIX CeTen:

- baHkomMaT cam no cebe peako MOXET BbICTynaTb LEHTPOM reHepauun npubbinu, Tak Kak Ha npakTuke
NMPUHOCUTE CaMOCTOSTENbHLIN A0X0A GaHKOMaT MOXET TOMbKO B Clyvae YCTAHOBKM B OYeHb "MPOXOAHOM
mecte" ¢ 6GomnbLIMM KONMMYECTBOM KIMEHTOB CTOPOHHMX OaHKOB: FOCTMHULbI, KPYMHblE TOProBble LEHTPbI,
asponopTsl 1 np.;

- OCHOBHbIM (haKTOPOM pa3BUTUS GAHKOMATHOW CETW BbICTYNAeT HEOOXOAMMOCTb UHAPACTPYKTYPHOM
NoaaepPXXKN 3MUCCUMOHHOIO Br3Heca;

- B HacTosiliee BpeMs Npuv WHAPACTPYKTYPHOM pas3BuTUM criegyeT obpaTuTb BHMMaHue Ha
MHOTOgYHKLUMOHarnbHble OaHKOMaTbl Kak [OMOMHEeHWe K Kraccuyeckum OGaHKOBCKMM odhumcaM, Mo3Borstolme
NnepeHecTn Ha HUX Gonbllon 06bEM TMMOBBLIX ONepauni U pasrpy3nTb NepcoHan ans yHkuun npogax. Mpu
3TOM BpsSi4 NI 3KOHOMMYECKM LienecoobpasHO yCTaHaBnMBaTb TakMe YCTPOWCTBA B Odumcax opraHmsauunm -
KPYMHbIX KIWMEHTOB MO 3apnfaTHbiIM MNPOeKkTaM B CBA3W C WX BbICOKOW CTOMMOCTbIO UM OTCYTCTBUEM
HeobX0AMMOCTM NPUXOAHbIX Onepaumnn y gepXxartenen 3apnnaTtHblX KapT.

ToproBbI 3KBaPUHT

OCHOBHOWM PYHKLMEN NIIATEXHOW KapTbl BbICTYNAET HE NOSyYeHNE HanMyHbIX, @ UMEHHO BO3MOXHOCTb
onnartbl TOBapoB M ycnyr. XoTs 4O HedaBHEro BPeMeEHM KONMYECTBO MpeanpusaTuv, NpUHMMAaKLWMX K onnarte
KapTbl, ObINO OYeHb Marno, HO CUTyauust 4OCTaTOYHO ObICTpo MeHsieTcs. Mo KparHen mepe, B MockBe n CaHkT-
MeTepbypre npakTM4Yeckn BCe KpymHble MarasvHbl M Hemarnoe KONMMYECTBO CPedHVMX Havanu npuvHuMaTthb K
onnate nnatexHble KapTbl. BoamoxHOCTM Ana pocta ewe ecTb, ocobeHHO B pervoHax. Paccmartpusas
3KBAMPUHIOBbIN BU3HEC C TOYKM 3peHnsa HGaHka, XOTenocb Obl OTMETUTb BbICOKYIO 3aTpaTHOCTb €ro "craprta" u
3HauuTenbHbIN CPOK OKYNnaemoCTM Afs HOBbIX WrpokoB. B pesynbTaTe UEHOBbIX BOWH B 3KBaWpUHre,
pasBepHYTbIX HEKOTOPbLIMKN BaHkamu B cepeanHe - koHue 1990-x rr., mapxa no onepaumsm JOCTaTOYHO Marna, u
AN nonyyeHus goxoaa TpebyeTcs BbICOKMI KapTOYHbIA 0O0POT B kaxdon Touke. [Anst 6aHKoB 1 opraHM3aumin,
He creunanuaMpylLwmnxcd Ha 9ToMm 6Ou3Hece, HeobGXoOAMMO MOHATb COOCTBEHHYKO CTpaTerito U MecTo
3KBaVipuHra B onepauusax 6aHka. YUYnTbiBasi KECTKYI0 KOHKYPEHTHYHO CUTYauUss CO CTOPOHbI KPYMHbLIX MIPOKOB,
BO3MOXHO Hambonee npaBuibHOW cTpaTerven Morno Obl ObiTb MO3NLMOHUPOBAHME 3JKBAWpUHra Kak
OOMOSTHUTENbBHON  YCNYrM  ANst  KOPMNopaTuBHBIX KNMEHTOB 6aHka. OTO MO3BOMMUT, C OOHOW CTOPOHBI,
NPeaoCTaBnsATb KIMEHTaM MOMHY GaHKOBCKYI MPOAYKTOBYK KOP3WHYy, a C APYroW - UMETb BO3MOXHOCTb
yCTaHOBMNeHMs TapudoB, nMpeanornararwux pasyMHbl€ CPOKU OKyNmaeMoCTU 3KBaWpPWHroBOro obopynoBaHus.
XoTa Ons yAepXaHWs XOPOLUMX KOPMOPaTUBHBIX KIMEHTOB OT HeXenaTenbHbIX KOHTakToB C GaHkamu-
KOHKypEeHTamMn BO3MOXHO W MpefoCTaBfneHne aHanormyHbiX KOHKYpeHTam TapudoB, npeanonararoLmx



ONMNHHbIEe CPOKM OKynaemMocCTHn, HO o6cny>|<|/|BaHv|e O0aHHOIo KnneHTa BCe paBHO OCTaHeTCA I'Ipl/l6bIJ'IbeIM 3a cyeTt
OCTarnbHbIX KOPropaTUBHbIX YCIyT.

CepbesHoe pa3BuTMe 3KBaNMPUHroBoro GmusHeca notpebyeT oT OaHKa Cepbe3HbIX KanuTanoBNOXEHWUN
Kak B HeobxoguMmoe obopyaoBaHve M nNporpamMMHble NPOAyKTbl, Tak U B noaaepxaHne paboTtocnocobHOCTU
3KBapUHroBow ceTn. OWMBOoYHO BbINo Bbl cunTaTh, YTO BAHKY AOCTAaTOYHO TOMLKO NOCTaBUTL 06OPYAOBaHME U
npoBecTn oby4yeHne kaccnpoB. OBydaTb COTPYOHWKOB NPUAETCSA HA PEryNspHON OCHOBE KaK M3-3a NMOCTOSIHHON
TEKYYKM KaapOB B TOProBbIX OpraHM3auusax, Tak U U3-3a U3MEHEHUN, MPOUCXOOALLMNX Ha KapTOYHOM pbIHKE U
Kacarowwmxcsa 6e30nacHOCTM U TEXHOMOIMIA. YXe cenyac 6aHku, UMetoLmne 3Ha4YUTeNbHbIE 3KBAMPUHIOBLIE CETH,
MOYyBCTBOBanM 3TW TPYOHOCTW, M CBSI3aHbl OHM C HEOOXOAMMOCTbIO ODOOpYAOBaHUSA BCEX YCTaHOBIEHHbIX
TepMuHanoB yctponcteamu Beoga NMH-koga onsa npyvema kapt Maestro n obyyeHus coTpygHukoB paboTe c
3TUMK ycTporcTBamun. Brnepean ewe noeBcemectHass EMV-musaunsa tepmmHanoB, KoTopas Takke noTpebyer
3HauUTenNbHbIX KANMTaNoOBIIOXEHWUI U Tpyao3aTpar.

HP OpenBank.NET: achchekTnBHasa apxutektypa ansa MHorokaHanbHoro obcnyxuvBaHus ¢pusnyeckmnx
nuy

WNHTerpupoBaHHas nnatgopMa MHOrokaHanbHOW [OCTaBKM Ycnyr nomoraeT GaHkam 3ddekTuBHee
paGoTaTtb C pU3NYECKUMU NNLAMU.

3agaum, KOTOpPble CTaBUT PbIHOK

Yenyru ana onsnyeckux nuu, SBnsoTCA O4HUM U3 NPUOPUTETHLIX HanpasneHui 6aHkoBCKoro GuaHeca.
HecmoTps Ha TpyaHoCcTU, BO3HMKLLME B GaHkoBCkoM cektope netom 2004 roga, MHorve poccuiickue 6aHkm He
TOMbKO He pacTepsniv CBOMX KIMUEHTOB, HO WM CYLLECTBEHHO MOMOMHWUMAN UX KOMMYecTBO. Tak, Hanpumep,
"Anbda-baHk", KOTOpbIN ABNAETCA Ha CErOAHSALWHUA AEHb OAHUM M3 KPYMHEWLINX POCCUMCKMX BaHKOB, 3a rog
npuenek 6onee 240 TbICAY HOBbIX YACTHbLIX KNMEHTOB. o AaHHbIM Npecc-cnyX0bl 6aHKa, OOUH TONBKO NPOEKT
"Anbpa bBaHk Okcnpecc", posHuyHoe noppasgeneHue "Anbda-banka", 3a nocnegHwi rog  yBenuuun
KOMNMYeCTBO CBOUX KIMEHTOB B Tpu pasa. Bce OGonblyto nonynsipHOCTb Yy HaceneHus npuobpeTtaeT
notpebutenbckoe kpeamtoBaHue. B 2003 rogy noTpebuTenbckue kpeauTbl coctaBnanu 7,2% KpeguTHOro
noptdens 6aHkoB, B 2004-m nx gonsa ysenmymnnack o 8,1%.

3a rog 0o6beMbl NOTPEOUTENLCKOro KpeamMToBaHUS BbIpocnu Ha 72%. Kpome Toro, pacteT npoueHT
aenosnTtoB maundecknx nuu,. Mo gaHHbIM XypHana "JkcnepTt”, 3a BTopoe nonyrogne 2004 roga cyLecTBEHHO
Bblpocna [ons Aeno3MToB B COBOKYMHbIX obA3aTenbcTtBax 6GaHKOB-nugepoB nNo obbemMy [eno3uTos,
NMPUBMEYEHHbIX OT  u3nMdeckux nuy. BHewToprbaHk yeenuuun gono  genosmtoB  Ha  23,2%,
CyprytHedpTerazbaHk - Ha 17,2%, a B CutmubaHke pocT 3TOro nokasaTtens npesbicun 25%. AHanuUTUKK
NPOTrHO3MPYHOT, YTO PO3HUYHBLIA OaHKOBCKMIA Bu3Hec B Poccuu M ero othenbHble HanpaBneHus Npopornkat
pacTu 1 B 3TOM rogy.

PasButne pbiHka OGaHKOBCKMX ycnyr Ana ¢uanyeckux nuu 3actaBnsdeT OGaHkM nepecMaTpuBaTtbh
cTpaTervio BeeHnsi busHeca u BHOCUTb U3MEHEHWST BO BCE acMeKTbl CBOEN paboTbl.

YyacTuBliMecs cryvyau CnusiHuin B GaHKOBCKOM CEKTOpE, a TaKkKe WCMONb30BaHME HOBbIX KaHaroB
npoaax 6aHKOBCKMX YCNyT M BbIXOA Ha HOBbIE PbIHKM YCIyr CTanu NpuyYnHON TOro, YTO OOMbLUMHCTBO BaHKOB B
Poccun n mype CTONKHYNUCb C HE3IMEKTMBHOCTBIO, N3OBbITOYHOCTBLIO M BbICOKOWM CTOMMOCTbBIO 3KCMITyaTaumm
csoern UT-uHdppacTpykTypbl. COBpEMEHHble CUCTEMbl NOAAEPXKKM KaHanoB Mpogaxu ycnyr (Bkho4vas
OaHKkomaTbl, LEHTpbl 006paboTkM BbIZOBOB, (hunmanel 6aHka u noprtanbl CeTeBbIX OAHKOBCKMX YCMyr) He
CMoCcoBHbI 06ecneynTb eanHyI0 KapTuHy MHAdOPMaLMKn O KNneHTe, Heobxoaumyro Ansa paboTbl B CyLLECTBYOLLEN
BaHkoBckon cpefe. PesynbTaTtoM CTaHOBUTCA HEPOBHOE M He BCerda yaoBneTBOpUTENbHOE OBCrnyxmBaHue
KnueHToB. [lpM 3STOM BO3MOXHOCTM npodax OaHKOBCKMX NpoOyKTOB Oonee BbICOKOrO YPOBHA  UNn
COMYTCTBYIOLLMX PELLUEHUA 4acTO OKasblBalOTCSA YnylleHHbIMW. Ha cOoBpeMEeHHOM pbiHKE C ero AO0CTaTO4YHO
HU3KUM YPOBHEM NMPUOLINM 1 YCUNMBLLENCS KOHKYPEHLMEN 3TO B NyYLLIEM CIlydae O3Ha4YaeT MOTEPH KITUEHTYPbI
N COKpaLLleHNe O0MM Ha pbIHKE.

MnaTtcgopma HP OpenBank.NET

[ns pelweHns 3agad, CBA3aHHbIX ¢ 3MEKTUBHON NOAOEPXKKOW KaHanoB npodax GaHKOBCKMX YCHyr,
6bina cosgaHa nnatdopma HP OpenBank.NET, koTopas npeactasnset cobon apxMTekTypy MHOrOKaHarbHOro
o6cnyxmBaHus manydecknx nuu, paspadoTaHHyto HP coBmecTHO ¢ komnaHuen MicrosoftR.

PeweHne HP OpenBank.NET, ocHoBaHHOE Ha OTKPbITbIX OTpacneBbIX CTaH4apTaxX U NOCTPOEHHOE Ha
TexHonoruax Microsoft. NET, ynpaBnsieT uMHGPacTpyKTypoW, MNporpaMMHbIM OOEcCnevyeHNeM U CepBUCaMMu,
WHTErpUpysi MpUIoXeHus no cobbiTy, 4To obecnednBaeT eAMHCTBO MHAOPMAaLMM M MO3BONSAET 3HAYMTENBHO
YNyYLWWTb KA4eCTBO OOCNYXMBAHWS KITUEHTOB.



HP OpenBank.NET obecneunBaeT npaktuyecku abConoTHYHO NOMHOTY M akTyanbHOCTb MHGOPMaLMKN O
3aKas4yukax, ¢ TeM 4YToObl PMHAHCOBbIE KOHCYMbTaHTbl GaHka MOrMMU NPeaoCcTaBuUTb KNMEHTaM KavyeCTBEHHbIE
yCnyru.

MpooykTbl W ycryru, B TOM 4uCre Morfyyaemble OT CTOPOHHMX MOCTaBLUUKOB, Tenepb MOryT
oueHMBaTbCH, MO3NLMOHMPOBATLCS WM MpefdocTaBnATbest Oonee addekTvBHO. 3a cyeT  yBennyeHus
NPUObLINIBHOCTM  MHOFOYMCIIEHHbIX KaHanoB [JOCTaBKM COOTBETCTBEHHO MOBLILIAETCS W OKynaemocTb
MHBECTULUN.

OnTumMusauus HOquI)eJ'Iﬂ ycnyr un CHu>xkeHme puckoe

Pewenne HP OpenBank.NET ocHoBaHO Ha 6a3e OTKpbITbIX OTpACrneBbIX CTaHAAPTOB. ATO O3HA4YaeT,
YyTO paspaboTka HOBbIX HGAHKOBCKMX MPOAYKTOB W yCAyr yxe HeobA3aTenbHO OCYLECTBMASETCS BHYTPEHHUMMU
paspaboTtunmkamMn uNU nNonb3oBaTensMn 3akpbiTbix cuctemM. CerogHs HoBble ©aHKOBCKME NPOOYKTbI
npeanaratoTcs G0MbLIMM KONMMYECTBOM KOMMAHUIA, MOCKOMbKY 4YMCIO pa3paboTyMkoB 3a MocnegHue rofbl
3HauMTeNbLHO BO3pocho. B cnyvyae Heygaum BbiBoAa Ha PbIHOK TEX UMW MHbIX NPOAYKTOB MK ycnyr 6aHK MoXeT
nerko 3aMeHUTb UX APYrMMMU.

Tem He MeHee pa3paboTka MHHOBALMOHHBLIX MPEeasIoKEHUN - 3TO pPUCK Kak aAnst 6aHka, Tak n gns
paspabotyuka. B nnatpopme HP OpenBank ncnonb3ytoTcsi nepefoBble MHCTPYMEHTbI CErMEHTauuM notoka
3aKa3yMkoB. JTO nomoraet OaHkam onpegenuTb Haubonee BbIFOAHbLIX KIMEHTOB, OCOBEHHO TLiaTeNbHO
noJonTn K nogbopy NpOAYKTOB M YCMyr ONs TakMX 3aKa3dMKoB U TeM CaMbliM CYLLECTBEHHO COKpaTWUTb AMS
OaHKa puCK, CBsI3aHHbIV ¢ hopMMpoBaHnem noptgernen 6aHKOBCKUX YCIyT.

OcHOBHbIe BO3MOXHOCTU U npeumyliectBa HP OpenBank.NET

Mnatdopma HP OpenBank.NET obecneunBaeT cneayowmne npenmyLLECTBA Y BO3MOXHOCTH:

PykoBogntensam - Harnma4HOCTb ornepauni B pexvme peanbHOro BpEMEHU, a Takke OCHOBHbIX BusHec-
COGbITUI 1 NOoKa3aTenen NPON3BOANTENbHOCTY.

KnvueHtam - eauHylo KapTUHY MPOMCXOAALLEro M cTabunbHoe kavyecTBO OBCNyXMBaHUS, B TOM yucne
ynpaerneHue cBassamn ¢ knneHtamm (CRM) n MHTerpupoBaHHbIN MapKeTUHT.

MopaepxKy yHVKanbHbIX NOTPEBHOCTEN KaX4oro KaHana AOCTaBKM YCRyr MpY MakCMMaribHO MONHOM
NCMNOMb30BaHNM CYLLECTBYIOLLNX TEXHOMOMMYECKNX KOMMNOHEHTOB U MHAPPACTPYKTYP.

YnpoLieHne COOTBETCTBUS HOPMaM OTKPbITOW OTYETHOCTW W ynpaBneHus puckamu, Bkrodas Basel I,
Check 21 un Patriot Act (B CLLUA ananor 3akoHa P® "O npoTtusBogencTsum nerannsaumn AOX0A0B, NOMyYEeHHbIX
NPecTynHbIM NyTeM, 1 (PUHaAHCMPOBaHUO Teppopuama”).

MbKylo apganTvpyemyto cpefy, ynpoLlaroLlylo NpoLecchl CrUSHUS, NpuobpeTeHns n peopraHusauum
KOMMaHWN.

OntTumMmsauuio  OYHKUMW  MHTerpauun  kaHanoe (B ToM uyucne ¢unmnanos, WHTepHeTa,
©aHKOMaTOB/KMOCKOB, LIeHTpoB 06paboTku BbI3oBOB U TenedoHun (IVR)).

OTcnexunBaHve ypoBHS 3aTpaT U UCMONb30BaHMNS MOLLHOCTEMN.

BbICTpyl0 WHTErpauuio nakeToB MPUNOXEHWN, CMOCOBHYI0 CHU3UTL 3aTpaTbl Ha paspaboTky,
WHTEerpaumio, passepTbiBaHME M 3KCMyaTaumio, a Takke COKpaTUTb NPOAOIKUTENBHOCTL STUX Onepauui.

WHTerpvpoBaHHble ceTeBble BaHKOBCKME YCMyrn, HaueneHHble Ha yaepXaHue KIWeHTYpbl U Npoaaxy
CONYTCTBYIOLNX YCIYT.

3alunTy MHBECTULMIA C MOMOLLBIO MPUMEHEHMS CYLLECTBYIOLLMX BHYTPEHHUX TEXHOMOMMIA.

KomnoHeHTbl nnatdopmbl HP OpenBank.NET

Pewenne HP OpenBank.NET ocHoBaHo Ha TexHonorusax Microsoft. NET (Bkntodas BizTalk Server 2004,
cepBep Microsoft Transaction 1 cBsi3aHHble C HUMK TEXHOSOrMK), a TakkKe Ha annapaTtHOM WM NPOrpaMMHOM
obecneyeHnn HP (B TOM 4dncrie Ha BbICOKOAOCTYMHbIX cepBepax ProlLiant u ycTponcTBax XpaHeHUs AaHHbIX
StorageWorks) u ycnyrax oueHkn, BHEOPEHUS 1 NOAAEPXKKU, NpeaocTaBnsemMbix HP.

Ha nyTn kK aganTMBHOMY NpeanpuATUIO

Mnatcpopma HP OpenBank.NET nomoraeT CHU3UTb CMOXHOCTb BHYTPEHHMX Onepaumii ¢ NMOMOLLbIO
BbICOKOAOCTYMHbIX M HAOEXHbIX, 3apaHee WHTErpMpOBaHHbIX U NPOTECTUPOBAHHBLIX PELUEHWI, MO3BOSISIOLMX
ObiCTpee co3gaBaTb HOBblE MPOAYKTbI U YCAYrM M yBENMYMBaTb NpUObINb NP OAHOBPEMEHHOM COKpaLLEeHUM
pucka.

C nomotubto HP OpenBank.NET duHaHCOBLIE OpraHn3aumMmM MoryT npeobpasoBbiBaTbCs B aganTUBHbIE



npeanpusaTUs, HesaMmeanuTenbHO pearupyoLwme Ha M3MeHeHne YCNoBMIN PbiHKa.
MporpammHbie npoaykTbl HP OpenView ansa ynpaBneHus UT-uHdpacTpykTypomn npeanpusaTumn

Mporpammuble npopyktel  OpenView komnanHmm Hewlett Packard pna  ynpaenewuns WUT-
WHPPaCTPYKTYpPON NpeanpuaTUin NpeacTaBnstoT cobor MHCTPYMEHTapUI AN MOCTPOEHUS MacluTabupyembix
CUCTEM LEHTPanM3oBaHHOro ynpasneHus TepputopuarnbHO pacnpeferneHHbIMu pasHopoaHbiMn UT-pecypcamm
NpeanpUsaTUA 1 NO3BOSAIT peLlaTh BECb KOMMIEKC CTOSLLMX B 9ToW 06ractu 3agad, Takux, Kak:

MOHWUTOPUHT COCTOAHNA arnemeHToB UT-UHdpacTpyKTypsl;

MOHUTOPWHI MPOU3BOANTENBHOCTU 3NeMeHTOB T-MHPpacTpyKTyphl;

WHBEHTapU3auus n yyer;

yrnpaBneHune KoHpUrypaunamu;

aBTOMaTMU3aLMs Cnyx6 akcnnyaTauuu;

obecrneunBad npuM 3TOM MPO3PaAYHOCTb yMpaBrieHus W UHTerpaumo ¢ Bu3Hec-npoueccamu
npeanpusTus.

CemelicTBO nporpammHbix npogyktoB HP OpenView cerogHs HacuMTbIBaeT B CBOEM cocTaBe Gonee
NATUAECATUN OTAENbHbIX NPOAYKTOB U ONUMOHAMNbHBLIX MOAYNEN K HAM.

Bce nporpammHbie npogyktel B coctaBe HP OpenView wucnosegyioT psag obwmx MpUHLMNOB,
NMO3BONSAKLINX OOHOBPEMEHHO paccmaTpyBaTb CEMENCTBO U Kak HAbop OTAENbHbIX MOOYIEN, U Kak €4uHYI0
WMHTErpmMpoBaHHyto nnartcgopmy. Kakme aTo npuHumnnbI?

MpuHUMMBLI  MOQYMBHOCTM M MacwTabupyemMocTu OCTalTCA OCHOBOMOMarawwumu Ans  Bcex
koMmnoHeHToB cemerictBa HP OpenView, 6narogaps nMm nporpaMMHble NPOayKThl, ABASIOLLMECS KOMIOHEHTamMu
cemenctBa nporpaMmHbiXx pewweHni HP OpenView, MoryT ObiTb pasBepHyTbl W 3KCMyaTMpoBaTbCH Kak
CaMOCTOATENbHO, peluas Mpu 9TOM Kakyk-nmbo Y3Kyld TEeXHOMOrMveckyro 3agady (Hanpumep, ynpasneHue
ceTsiMu XpaHeHus AaHHbIX SAN, MOHUTOPUHI NPOU3BOAUTENBHOCTM NPUKNAAHOM NPOrpaMmbl U NPOY.), Tak 1 B
CcoCTaBe KOMMMEKCHOro pelleHus, obecrneunBatollero MakcumarnbHyl 3¢(eKTMBHOCTb 3a CYEeT TeCHOW
B3aVMHOW MHTErpauum KOMMOHEHTOB Takoro peLleHuns.

MpuHUMN MOAYNMbLHOCTM MO3BOMISIET MaKCUMarnbHO TMOKO CTpOUTb cuUcTeMbl ynpaBnenus WT-
WH(PpacTpyKTypamMu npeanpusaTMiA, UCMONb3yst TONMbKO Te nporpammHble mogynu HP OpenView, koTopble
cpokycupoBaHbl Ha pelLleHue KOHKPETHbIX 3a4ay yrnpaBneHns, CToAWwmuX nepes JaHHbIM npeanpusaTneM.

MpuHUMN MOJYMBHOCTM MO3BOMSIET TMOKO CTPYKTYpMpOBaTb BHEOPEHUE KOMMIIEKCHOW CUCTEMBI
ynpaenenus WUT-nHgpacTpykTyponn 6GaHka, pasgenuTb Npouecc BHEeOPEHWst Ha 3Tanbl, CTPYKTYpMpoBaTb
WHBECTULMN N NONydYaTb 3KOHOMUYECKNA 3dEKT OT MOSTANHOrO0 BHEAPEHUS ANS Kaxaoro atana pasgenbHo,
He JOXMOAsCb 3aBEPLUEHUS BHEAPEHWS BCEN CUCTEMbI YNPaBMeHus.

MprHUMN nNpoaKTMBHOCTU 0603Ha4YaeT oOLyl HanpaBneHHoCTb Bcero cemenctesa HP OpenView Ha
3afjavy npefoTBpalleHns noTeHumanbHbiX cOoeB (MPOaKkTMBHOE ynpaBneHue) B AOMOSHEHWE K 3ajade
BbISIBNEHNSA N YCTPaHEHUs TEKYLLUMX cOOEeB (peaKkTUBHOE ynpaBneHue).

MpuHumn ynpasneHuns UT-ycnyramy BONnowlaeT KOHLENTyarnbHYy0 HamnpaBfeHHOCTb BCEX NPOOYKTOB
HP OpenView Ha cepBUCHbIN NoAXoA4 B ynpaBrneHun MHAPOPMALMOHHBIMKU TexHonormammn (koHuenuusa ITSM n
ee peanu3auusi B ombnuoteke ITIL).

CyuwectByeT Uenbii pag  nporpammHbix  npogyktoB HP  OpenView, koTopele ana ypobcerea
CrpynnMpoBaHbl MO OCHOBHBIM 061aCTAM MPUMEHEHUS U NPEACTaBMEHbI HA PUCYHKE.
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Pucyok. Moprdens nporpammrbix peweni HP OpenView ana MT-noapasaenetmit

"PucyHok. MNopTtdens nporpaMmmHbix peweHnn HP OpenView anga WT-nogpasgeneHun”

BHeapeHne nporpammHbix peweHun HP OpenView no3sonseTt pykoBoguTtensm UT-cnyx6 6aHKoB:
- MEPENTM OT MACCCUBHBIX METOA0B YNPaBIIEHNS K MPOEKTUBHBIM (MPEBEHTUBHBIM);

- CMEHWTb XaoTU4HOE yNpaBreHne Ha LeHTPanu3oBaHHoE;

- CHM3UTb 3aTpaThbl Ha ynpaBrneHne, NOBbICKMB MPU 3TOM ero 3 eKTUBHOCTb;



- NNaHOMepHO 1 LieneHanpasneHHo passnBaTb N T-nHdpacTpykTypy npeanpustums.

BHewTopr6aHk. Mpumep BHeapeHua HP OpenView

lMpo6nema

BHewToprbaHk, OOMH ©3 BedyLMX POCCUACKUX KOMMEPYECKUX OaHKOB, WCMOMb3YET CIOXHY |
pacnpegerneHHylo UT-nHdpacTpyKTypy, MO3BOMSIOLLYIO NPEAOCTaBMAATb KIIMEHTaM LUMPOKUI KOMMIIEKC YCNyT,
NMPVHATBIX B MeXAyHapOA4HOW OaHKOBCKOW MpakTuKe. AKTMBHOE pa3BuTue GusHeca M paclumpeHue crekTpa
NPOBOAMMbBIX OMepauuin cTanu NpeabsBnaTb B nocriegHee Bpems ocobble TpeboBaHus Kk T-uHdpacTpykType
baHka. OpgHowm w3 BaxkHemwux npobnem, koTtopasd BcTana nepen WT-genaptameHtom BHewTopr6aHka,
ABMANOCH OTCYTCTBUE YETKMX U 3PDEKTUBHBIX MHCTPYMEHTOB ynpasrneHus Bcen NT-cpegown. [ins obecneyeHms
AanbHenwero pa3BuTus OGu3Heca BO3HMKNA Heob6xoauMOCTb NOCTPOEHNS WHTErpMpOBaHHOM
NONHOMYHKLUMOHANbLHON cucTeMbl ynpasrnenns WUT-nHdpacTpykTypon, oxsaTbiBaloWen Takme cdepbl, Kak
opraHmusaums adpdektmBHon paboTtbl WT-genaptameHTa, MOHWUTOPUMHI U MPOEKTMBHOE  YynpaBreHue
BbIYUCMUTENBHON  MOACUCTEMOW, YNpaBrieHNe TEenekoOMMYHUKaLUWMOHHON UHMPacTpyKTyporn, ynpasrneHue
npoweccamu pasBuTusi UHOOPMaLMOHHOM MHppaCTPYKTYpbl 6aHKka B Lienom.

lMocne npoBedeHUs BCECTOPOHHUX WCCReOoBaHUA UM aHanuM3a nepcnektuB  passutusa  UT-
MH(PPaCTPYKTYpbl PYKOBOACTBO BHewToprbaHka npuHAno pelweHve o6 vHMumanusauuu npoekTa cosgaHust
CUCTEMBI yrpaBneHns Bcen MHPOPMAaLMOHHOW MHAPACTPYKTYPOW € ucnonb3oBaHuem metogonorim ITSM (IT
Service Management).

Pewerue HP. 3mansbi npoekma

MepBbIM 3TanoMm npoekTa, KoTtopbin ctaptoBan B 2002 rogy, ctano BHegpeHue pewenus HP Open
View Network Node Manager ansa MOHUTOpPUHra TeNeKOMMYHUKALMOHHON MHAPACTPYKTYPbl U KaHaroB CBSA3MW.
BHegpenne paHHOro npogykta nossonuno cneumanuctam  WT-genaptameHta BHewTtoprbaHka nerko
OpUEHTUPOBATLCA B TENEKOMMYHUKaLMOHHON MHpacTpyKType, aHannsmpoBaTb paboTy CeTu, CBOEBPEMEHHO
oBHapyxuBaTb 1 NpefoTBpaLlaTh BO3HUKaKOLWMe Npobremsl, a Takke NnaHupoBaTb CTpaTernio passuTns ceTu.

BTopon atan npegnonaran BHeApPEHWE UHCTPYMEHTOB YMNPaBrieHUs BblIYUCIIMTENbHBIMU pecypcammn u
npunoxeHnsamu 6aHka. Heobxoammo 6Obino  co3gaTb  LEHTpanvM3oBaHHYI  CUCTEMY  ynpaBrneHus
VMHPOPMaLMOHHOWN MHAPACTPYKTYpOr BaHKa, BKIIOYAIOLLYK TaKue 3M1EMEHTbI, Kak yrnpaBlieHMe MHUMZeHTamu,
ynpaBreHne U3MEHEHUSIMU U yrpaBrneHne KoHdurypaumsimu. Mpu 3ToM HeEOOXOAMMBIM YCMOBMEM SIBNSAMNach
BbICOKasi CTEMEHb MHTErpauumn KoOMniekca NporpaMMHbIX peLleHnin Mexay cobon. MNocne TwaTeneHOro aHanmaa
M nogcyeta 9KOHOMUYECKOW 3(PAEKTUBHOCTU MPEACTaBMEHHbIX Ha PbIHKE peleHun Bblbop Obin coenaH B
nosib3y NporpamMMHbIX NPOAYKTOB KomMnaHum HP.

OpagHa u3 nNpuyMH, Mo KOTopbiM ObiM BbIGpaHbl NpoaykTel HP OpenView,- 3TO KOMMMEKCHOCTb U
cooTtBeTcTBMe crtaHgaptam ITIL (IT Infrastructure Library- 6ubnuoTtekn mnHdpacTpykTypbl MHOPMALMOHHBLIX
TexHonorui) un CoblT (Controls objective for Information and related Technologies - meTogonorum ynpasneHus,
KOHTPONS 1 ayauta MHpOPMaLMOHHBIX CUCTEM), KOTOpblE MCMONbL3YIOT BCE BeayLUumMe KOMNaHum mMmvpa.

Peanusaunsi BTOporo aTama MpoekTa Lwna OAHOBPEMEHHO MO HECKONbKUM HanpasneHusam. bbinu
BHeapeHbl moaynu Operations - HA6Op MHCTPYMEHTOB AN LIeHTPanM3oBaHHOro yrnpasreHus MHopMaLMOHHOM
nHdpacTpykTypon, Service Desk, Bkntovatowmii B cebst pyHkLMoHanbHoCTh Incident Management (ynpaeneHue
cboamu), Change Management (ynpaBneHne wnsameHeHusmu) u Configuration Management (ynpaenexve
KoHurypauusamm). Takke Obinv peanv3oBaHbl UHTEPENCHI C APYTMMU UCMONb3yeMbiMU B BaHKe cucTemMamu:
System Management Server (SMS) ot Microsoft noctaBnseT nHBeHTapM3aUMOHHYO MHOPMaLMo 0 pabounx
cTaHumsix n cepeepax B moaynb HP OpenView Service Desk, cuctema gokymeHToobopoTa Ha ocHoBe Lotus
Notes oTnpaBnseT 3asiBKM Ha U3MeHeHWe KoHdurypauum unm yctaHoBky 10O HenocpeacTBEHHO B MoAyIb
Service Desk Change Management. B HacTosiLuin MOMEHT C Lefbl pacluMpeHns Bo3MOXHocTen Cryxobl
noaaepKkn nonb3oBaTenen peanuayeTca MHTEPdENC MeXOY KOHTaKT-LeHTPOM BHeluTopr6aHka, MOCTPOEHHbIM
Ha ocHoBe TexHomormn Avaya, u mogynem Service Desk. Kpome TOro, B coctaB cuctemsl ynpasneHus UT-
WHpacTpykTypori BHeapeH moaynb HP OpenView Performance Insight, koTopbii no3sonset 0ObLEKTUBHO
N3MepsTb M NPOrHO3MPOBaTh CTEMNEHb 3arpy>XEHHOCTU BblYUCIIUTENbHbLIX pecypcoB baHka.

lpeumywiecmea

BHeapeHne komnnekcHom cuctemMbl ynpaeneHus NT-uHdpacTpykTypo no3sonuno 6aHky:
- CTPYKTYpUpOBaThb NCMNOMNb3yeMble MH(POPMAaLNOHHbIE CUCTEMBI;



- OpraHvM3oBaTh YeTkue NpoLecchbl NpeaoCcTaBneHus nosnb3oBartensm Heobxoanmblix VT-cepBrCoB;

- YCT@HOBUTb HEMPEPLIBHbIN KOHTPOSb Ha4 BCEMU MHPOPMALIMOHHBIMK 1 BU3Hec-NpoLeccammn GaHka;

- M KaK CreAcTBME - NOBbICUTb OMNEpPauUMOHHY 3O(EKTUBHOCTE U AOCTUYL MOSIHOW CUMHXPOHU3ALUK
6usHeca n UT.

Komnanua HP n BHewTopr6aHk nnaHvpyloT JdanbHellee pasBuTME MNapTHEPCKUX OTHOLLeHWA. B
HacTosilLlee BpeMs ONS pelleHus 3ajady onepaumoHHOro OHS cOo3faeTcs TeppuTopuanbHO pacrnpefeneHHbIN
OTKa30yCTOMYMBLIA Knactep, obbeauHsiowmin SQL-cepBepbl U cepBepbl  NPUMOXEHUA, MOHUTOPUHT 1
ynpaBereHne KoTopbiM OyaeT ocylecTBnsATbCs ¢ noMoulbto npogyktoB HP Open View. MNMomumo atoro, 6yayTt
BHEOPATbLCA BbICOKOYPOBHEBbLIE MHCTPYMEHTLI ynpaeneHus Bcemu UT-npoueccamu, Bkovas pa3BuUTUE BCeN
UT-nHdpacTpyKTypsbI.

CRM u Call-center B po3HM4YHOM OM3Hece

Mo MHeHMIO cneumanucToB GaHKOB, Ha CErogHs pbIHOK paboTbl C hManveckuMn nMuamMm OYeHb
nepcrneKkTMBeH W NpuBIEKaTeneH, Ha Hero obpaTunu cBoe BHWUMaHWE B MOCMNEOHUE Tofdbl KPYMHblEe UIPOKU
(PUHAHCOBOro pblHKA. [JaHHbIA CErMEHT pblHKA HAaxoOUTCHA Ha MUKe pocTa, U OH OygeT yBepeHHO pacTu B
nepcnektmee. B KayecTBe OCHOBHbIX NMPUYMH AN MPOrHO3MPYEMOro pocTa Ha AaHHOM HanpasreHun paboTbl
Ha3bIBaAKOTCA: ynydlleHne noTpebuTenbCckoro ypoBHS HaceneHus, pocT BBI1, a Takke coBepLUeHCTBOBaHUE
TexHosnorun paboTtbl 6aHkamu, YTOObI MakCMMaribHO MOMHO OXBaTUTb BCE KATErOpUM HaceneHusl.

Mpn 3TOM PLIHOK PO3HUYHOTO BU3Heca ocBOeH GaHKaMu Aaneko He B MOJIHOW Mepe. Ha cerogHsiwHum
AeHb KONMMYeCTBO OKa3blBaeMblX OaHKaMu ycnyr no OTKPbITUIO M OBCNY>XMBaHWMIO 4EN03UTOB hrandecknx nuy,
AOCTaTO4YHO MHOrO, HO MpU 3TOM OHW OXBaTbiBaOT TONbKO oOkKono 20-30% Tex cpencTtB, KOTOPblIE MOXHO
npueneyb Ha pbiHOK. KpeamToBaHme e HaceneHust Ha cerogHsa coctaenset nuwb 3-5% ot BBI, Torga kak B
pas3BuTbix cTpaHax - nopsaka 40-45% (B8 CLUA - okono 70%, B cTpaHax BoctoyHon Eeponbl - 15-20%). Kak
nokasblBaeT MMpPOBas NpakTuka, 30ecCb CyLLLeCTBYIOT NEePCNeKTMBLI POCTa U Pa3BUTUS.

B Hawen cTpaHe noka elle JOCTaTOYMHO BENUKO HepjoBepue K OaHKOBCKOM CUCTEME, MHOrMe MOMHAT
"noctnepecTpoeyHbie” BpeMeHa 1 60aT1csa ObiTb 0OMaHyTbiMK. [laxke TakMM akTyanbHbIM Ha CErOLAHSALLHUIA OeHb
NPOAYKTOM, KaK UroTeka, roToBbl BOCNOMb30BaThCs Nub 9% poccusaH. a v cambiMn pacnpoCcTpaHeHHbIMU
ycnyramm - pacyeTHbIMM cyeTaMu, Oeno3uTamu, NIacTUKOBbIMM KapTamu - Monb3yeTca daneko He Bce
9KOHOMWYECKM aKTUBHOE HaceneHue. [MoatomMy Ang Toro, YToObl pas3BUTb PO3HMYHBLIE HaMpaBneHus GusHeca,
OaHkaM cregyeT npeogoneTb HegoBepue, pasBuBasi OTHOLUEHMS C KIMEHTaMu, mM3yyast ux npobrembl u
npeanarasd apdeKTUBHbIE CMOCODLI MX PELUEHUs 3a CHET WUCMONb30BaHWUS MMEILLErOCs NMEpPeYHst YCryr vmnm
pasBuTus HOBbIX. MOXHO MpeanoXuTe pa3BMBaTb HECTaHAAPTHble KOMOMHUPOBAHHbIE MPOAYKTbI, KaK 3TO
npoucxogut Ha 3anage, Hanpumep, KOMMEHCUPOBAHHYHO WMOTEKy, KoTopasi MO3BONSAET MOfb30BaTLCA
cbeperatenbHbIM BKNAAOM AM151 YMEHbLUEHNST pa3MepoOB U CPOKOB MMNOTEYHbIX BbinnaT. inn nHTepecHeiM ans
MHOIMX KITMEHTOB MOXET ObITb NpeanoXeHne YCrnyrm - OTKpbITUE CHETOB B 3apybexHbix 6aHkax. MoHATHO, YTO
NOBOPOT NULIOM K KNMEHTY HeundbexeH - 6e3 atoro GaHkam TpyaHo ByaeT passBuBaTbh PO3HUYHbIE ycnyru. U
nepeble MOABWXKKM B 3TOM HanpasBneHun yxe BuaHbl. B nocnegHee Bpemsi Bce OGonblue npedepeHumi
nosny4arT KIMEHTbI, obecneynBaoLme yBENUYEHUE pPecypcoB OaHKOB, T.e. KIMEHTbI, AOBEPSIOLLME CBOU
OeHbrM-BkNnaabl (oMHaHCOBBLIM opraHusauuam. baHku npefocTaBnsAlT MM GecnnaTtHble NNacTUKOBLIE KapThbl U
He B3MMalT KOMMUCCUIA 3a 0bCnyxuBaHMe 3TUX KapT. Bce valle HoBble BuAbl OEMNO3MTOB NpeaycMaTtpuBatoT
COXpaHeHVWe MNpPOLEHTHON CTaBKW, YCTaHOBMEHHOW Afs CPOYHbIX BkMagoB. [lpeumywiectBamu GaHKOB-
HEepe3ngeHTOB, Ybe YMCIO Ha POCCUNCKOM pbiHKE DaHKOBCKMX yCryr ObICTPO yBenuumMBaeTcs, aBnsoTca bonee
AelleBble U AMNVHHBIE PECYPChbI, @ 3HAYMT, U PaCLUMPEHHbIE BO3MOXHOCTU AN NPeasioXeHn YCiyr HacemneHumio.
HemanoBaxHbiM hakTOM B YCMOBUSIX BCE BO3pacTalolen KOHKYpeHLUW CTaro NPeBOCXOACTBO 3anagHbiX
0aHKOB B TEXHWYECKOM M TEXHOINOMMYECKOM OTHOLIEHMU. HanpalwmBaeTcsi BbIBOLA: Y POCCUNCKUX OGaHKOB
CyllecTByeT OrpoMHasi MOTMBauud, 4Tobbl B Onvkanwme roabl OCYLIECTBUTb CEpbe3Hble WN3MEHEHMS
TEXHUYECKOrO, TEXHOMOMMYECKOro NepeBOOPYXEHUs, UCNONb3ys COBPeEMEHHble UNT-cuctembl, YTOObI He ObITb
BbITECHEHHbIMU B KOHKYpeHTHOM Oopbbe. Kpome TOro, Kak noAvyepkuBaloT 3anagHble aHanuTuKK, Ha
CEroAHsILLHWI OeHb CTaHOBUTCS OO BLEKTMBHON HEOBXOOUMOCTBIO OCYLLECTBIEHNE KapAMHaNbHOW NepecTponku
YHKUMIA, Lenen, 3agady 1 cTpaternin MeXxagyHapOAHbIX M HaLMOHamnbHbIX PO3HUYHbIX GaHkoB. VccnepoBaHus
©aHkoB u3 pervoHa EMEA (Espona, BnvxHun BocTok, Adpwuka), npoBoaumoe KoMmnaHner SAP COBMECTHO C
EBponelickon accoumaumen pHaHCOBOro MeHegkmeHTa n mapketuHra (EFMA) n Yunesepcutetom MaHxanma
(University of Mannheim), nokasanu, 4to 36% 6aHKOB CYMTalOT, UTO OHW OrpaHW4eHbl B AOCTWKEHUU
cTpaTernyeckmx Lenen ns-3a cnabocren B cywectytowmnx NT-cuctemax.

CRM-cucmema

Poccuicknin pplHOK MporpaMMHOro obecrnevyeHns HaxoguTCca B MOCTOSIHHOM pa3BuTuK, BbIGOp Ans
©aHkoB BenvK. Ho npenmyLLecTBO nepen KOHKypeHTaMu nonydnT 6aHk, KOTOpbIN caenaeT npaBuilbHbIN BbIOOP,
BblOepeT cucrtemy, KoTopas:



No3BOMSsIET BHEAPUTL NPOrPECCUBHYIO MAPKETUHIOBYIO CTpATErMio pa3BuUTUS PO3HNYHOIO BusHeca;

WHTErPUPYETCA C YXKE UCMOoNb3yeMbiMM B HaHke NporpaMmMHbIMN KOMMMEKCaMu;

rmbko HacTpamBaeTcs (M3MeHeHUs B 3akoHoaaTtenbctee PO, HoBoBBeaeHus baHka Poccun);

coaepXut B cebe onbIT 3anagHbiX KOMner, NPOBEPEHHbI MeXayHapoaHOW MPakTUKOM onbIT GU3Hec-
peLUEHUN.

MHCTpyMeHTOM Ansa opraHusaumn, pasBuTUS U ynNpaBrneHust B3aMMOOTHOLUEHUSI C KNMeHTamu npu
opraHv3aummM posHu4Horo ©OusHeca B 0OaHke MoxeT cnyxutb CRM-cuctema Siebel. CRM (Customer
Relationship Management) - ato Ynpaenenne OtHoweHussmn c Knuentamu. AsTopom CRM-koHUenuun
npuHATO cuntatb Toma 3ubens (Tom Siebel), Hekorga paboTaBliero B 0AHOM M3 NOAPa3AeNneHun BENMKON U
moryyen Oracle. B Hauyane 1990-x rr. oH obpaTtuncsa k ee npe3naeHTy Jlappyn SnnncoHy ¢ naeen o co3gaHum
HOBOrO MporpamMHOro npogdykra Ha ocHoBe CRM-koHuenuuun. MNonyynB pelumnTenbHbI 0TKas, r-H 3mbenb B
1993 r. ocHoBan cobcTBeHHyt0 komnaHuto Siebel Systems. B aBrycte 2005 r. onyGnvMkoBaHO MHeEHME BULe-
npesngeHTa nccriegosatensckon komnaHun IDC no CRM-npunoxenuam Mapu Yoanu (Mary Wardley), koTopas
cumtaeT: "CermeHT CRM-cuctem cgenan oyeHb cepbe3Hbii pbiBok B 2004 rogy. Komnanus Siebel npogomkaet
nuguposaTtb Ha pbiHke CRM-cuctem. Siebel NOCTOSAHHO COBEPLUEHCTBYET U paclumpsieT BO3MOXHOCTUM CBOMUX
CRM-npunoxeHuin". Mo gaHHbIM uccnegoBatenbckon komnadum KOC, Tpoika nuaepoB cpean paspaboTynkoB
CRM-cuctem Bbirmagut cnegytowwmm obpasom: Siebel, Oracle n SAP. Mpu aToMm, Kak GbINI0 0OTMEYEHO paHee,
KomnaHus Siebel aBnseTca caMbiM KPYNHbIM UTPOKOM Ha PbIHKE.

MHorve acnektbl CRM cyLLecTBYHOT y>Ke MHOMO NET, N pOOUSTUCH OHW U3 CUCTEM, KOTOPbLIE YXKe AaBHO
aBTOMaTU3MpOBanu ONpeAeneHHble acnekTbl B3aUMOAENCTBUS C KNMeHTaMu, Takue Kak cuctembl SFA (Sales
Force Automation - Cuctema aBTomaTtum3aumm paboTbl ToproBbix areHToB), SMS (Sales & Marketing System -
Cuctema mHdopmauum o npogaxax n mapketmHre), CSS (Customer Support System - Cucrema obcnyxmnBaHus
knnenTtoB). OpgHako CRM-cuctembl NPUHUMNWANBLHO OTNIMYAKOTCA OT OTAENbHbIX CUCTEM MNOAOEPXKKU
MapKeTuHra. 9Ty cUcCTeMy yrnpasfieHVUs B3aMMOOTHOLLEHUAMU C KIMEHTaMu cnegyeT paccMaTpuBaTh HE TOMbKO
KaK NporpamMmMHbI NPOAYKT, a Kak CUCTEMY, MO3BOSISIOLLYIO NMOCTPOUTbL OTBETCTBEHHBIE, aKTUBHbIE, MAaPTHEPCKNE
B3aMMOOTHOLUEHNSI C KNUEHTOM. KnuneHT - camoe rmaBHoe ycroBue ycnexa gns noboro 6msHeca. [eHbrn
KNMeHToB - notpebutenen BGaHKOBCKMX ycrnyr - 9TO aqua viva (kuBas BOAa), KPOBb OpraHusaumun, 6e3 Hux
duHaHcoBasi opraHmnsaums ymmpaet. [1oaToMy nepBocTeneHHasi 3agada - 3T0 NPSIMO UK KOCBEHHO NPUBMEKaTb
N yOepXKMBaTb KMMEHTOB. OTO NPaBUio He MMeEeT UCKYeHUn. 3adada Kaxaoro meHempxkepa 6aHka [obutbes
TOro, 4YTOObl MPMXOOUNN HOBbLIE KIMEHTbI M BHOBb M BHOBb BO3Bpawanucb crapble. OgHMM U3 rNaBHbIX
npemmyiectB CRM-cuctembl Siebel siBnseTca 10, 4To B ee peanusaummn yuTeH onbIT paboTbl C KIMEHTaMM
nyywmx UHAHCOBLIX OpraHM3auun Bcero mupa, tTakux kak: Bank of New York, Citibank Cash, Drezdner Bank,
National Australia Bank, Bank of Monreal n gp. Bptoc KnuBneHa, ctapwwuin Buue-npe3uaeHT Siebel no
NPOAYKUUN, YTOYHSET: "Y Hac OAMHHaAUaTUNETHUIN onbiT paboTel, 6onee 3 MIH. akTUBHLIX NOfib3oBaTenen B
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Monb3oBatenamu CRM-cuctem MoryT sSBASTbCS pasnuyHble nogpasgeneHus 6aHka - gpoHT-oduChl,
MapKeTUHroBble U KOMMepyeckue nogpasgeneHuns. WHdopmauven un  aHanUTUYECKUMU  OaHHbLIMWA,
nonyyaembiMy ¢ nomowbio CRM-cuctembl, MOryT nonb3oBaTbCs CNEUManucTbl  PasnMyHOro  YPOBHS:
pyKkoBOAsLLME COTPYOHMKM GaHKa M UCNonHUTENu-meHeaXkepbl, paboTtatowme c knneHtamu. Cuctema CRM
obecrneunBaeT KOOpPAMHALMIO OEWCTBMI pasnu4yHbIX OTAenoB, obecneumBas ux oblen nnatcdopmon Ans
B3aMMOLEWNCTBUSA C KNMEHTaMM, a Takke Ans NOCTPOEHMs CTpaTernyecknx nNnaHoB pa3BuTUS B3aNMOOTHOLLEHWN
C KNMeHTamu.



Onupasicb Ha HakonmeHHbIN onbIT NpeanaraemMbix Siebel pelweHnn No opraHMsauun GU3HEC-NPOLECCOB,
NocTpoeHnst busHec-ctpaternm, npumeHeHne CRM no3sonut 6aHKy He TOnbko paspaboTaTb CBOK cTpaTeruto,
a, YeTKO onpefenue LUenn u 3agayu, peanudoBatb ee. PaboTy no cosgaHuo BceobbeMmowen CUCTEMb
ynpaBsneHns NPaBUNbHO HaYNHaTL C ONPeaeneHns KOHKPETHbIX cTpaTerMyeckmx sagay:

1. YBenuyeHme peHTabenbHOCTH:

- paclmpeHne CTpyKTypbl 4OXOO0B;

- NoBblLeHNE 3PPEKTUBHOCTU onepaLmii;

- yBenu4eHne odbbema npogax.

2. [locTvKeHne NosiNibHOCTU KIUEHTOB:

- yBEnMYeHUe CTEMEeHN yOOBMETBOPEHHOCTU KIMEHTOB 3a CYET pacLUMpPEHWsl acCopTUMEHTa YCryr u
MOBbILLEHWS YPOBHA 0OCMYXMBaHWS;

- yBEnM4eHne cTeneHn yaoBneTBOPEHHOCTH KIMEHTa nocrne obcnyxmeaHums

- yBEnM4yeHue onu B LerneBoM CEerMeHTe pblHKa.

3. OnTumanbHas opraHM3aunst BHyTPEHHUX BM3HeC-NpoLLecCcoB:

- U3y4YeHne CerMeHToB NoTPedbunTenbCKoro puiHKa;

- paspaboTka HOBbIX NPOAYKTOB U YCAYT;

- OpraHM3auus nepekpecTHbIX NPoaax;

- NepeBof, KNNEHTOB Ha bonee adhpeKkTMBHLIE CNOCOOLI 0OCNYXNBAHNS;

- MMHMMMK3aUWsi ONePaLNOHHbBIX OLWNBOK;

- obecneveHne onepaTUBHOCTUN OOCMYXMBaHWSA (OTBETOB Ha 3anpochl).

4. MNoBblWweHne apPeKTUBHOCTU COTPYAHUKOB:

- pa3BuTME CTpaTernyeckmx cpep KOMNEeTEHTHOCTY;

- 0OCTYN K cTpaTternyeckon nHgpopmaumm;

- COOTHOLLEHWE NWYHbIX Uernen c uenamm 6aHka. CriegylowMm 3Tanom Ans YChewHoW peanu3auum
npoekTa Nbor CNoXHOCTM 1 cneundukm JOrmKHO cTaTb (hOPMUPOBaHNE KOMaHAbl Kak CO CTOPOHbI BaHka, Tak
M CO CTOPOHblI PMPMbI, 3aHMMAaIOLENCs BHeApeHneM nporpamMmmHoro obecneveHus. [anee, ona npumepa
paccMoTpuM peanu3aumio npoekta BHegpeHus CRM-cuctembl coBmecTHO ¢ komnaHuen TexHoCeps A/C,
cneunanusmpyowenca Ha Takux BHegpeHusx. pynna komnaHun TexHoCeps A/C B HacTosiee BpeMms
aBnsieTcs 6e3yCrnoBHbIM NMUAEPOM POCCUMCKOrO pbiHKa MHPOPMaUMOHHbIX TexHonormn. OcHoBaHHas B 1992 r.,
dvpma He ToOnbko npuobpena 3HauMTENbHbLIA OMbIT B pas3paboTke W peanu3auuyM  MacliTabHbIX
WHOPMALMOHHBLIX NPOEKTOB, HO U CTana Mo-HacTosweMy MHoronpodunsHon komnaHuen. TexHoceps A/C -
KpynHenwmnn B Poccum cuctemHbin nHterpatop. bonee 200 cneuwanuctoB UMEOT cepTuduKatbl OUpM -
npou3soguTenen 06opyaoBaHNst U NPOrpaMMHoOro obecneveHunst

O4yeHb BaXHbIM MOMEHTOM AN 3addeKkTMBHOM paboTbl MO BHeApPEHUO npoekta B OaHke siBNAeTcs
B3aMMOOENCTBME C OTBETCTBEHHbIMU creumanuctamm 0aHKka, VMMeWLWMMKU onpefesieHHble MOHOMOYMS,
KOMMETEHTHOCTb U $SICHO OCO3HaKWMMKM CTOSWMe neped HUMKM uenu. Ha ocHOoBaHWWM uMccnegoBaHWN
amMepuKaHCKMX yyeHblx, npodeccopa P. KannaH n [1. HopToH, Ana AOCTUXEHUS CTpaTernyeckmx Lernen v 3agav
HEeOOXOAMMbl YEeTKO OTMNaXeHHble W HaCTPOEHHble Ha UueneBble CerMeHTbl Mpoueccsl U npoueaypb
06CnNyXMBaHWS KIMEHTOB W1 yAOBNETBOPEHMS NX 3aNpOCOB, a Takke, KOHEYHO, MOArOTOBIEHHbIN NepcoHar.

CcopmupoBaHHas Ha TakMx NPUHLUMNAX KOMaH4a, SBnsAsiCb OPraHN3aLMoHHbIM SAPOM MPOEKTa, eLle Ha
cTagunax obcyxaeHus Heobxooumocty BHeapeHns CRM pomkHa OoOWTbCs NMOAAEPXKKM BCEX COTPYAHUKOB
baHka:

- CO CTOpOHbl Mofb3oBaTenen (OTBETCTBEHHbLIX WCMOMHUTENEN, MEHEeKepoB) - 3TO MNO3BONUT
YMEHbLUNTb OPraHn3aLMOHHbIE PUCKU;

- CO CTOPOHbl PpyKOBOAWUTENEN - MO3BOSUT OPraHM3oBaTb CBOEBPEMEHHOE W B MOJSIHOM obbeme
PUHaHCMpOBaHWNE NPOEKTa, NPeAO0CTaBNeHMe COOTBETCTBYHOLLMX MOSTHOMOYUIA 1 PECYPCOB.

YTtobbl M3bexaTb BO3HMKHOBEHMWS, Tak Ha3biBaemblx OGM3Hec-pucKoB, criegyeT TwaTenbHO U3YYnTb U
yyecTb Bce cneumdudHble TpeboBaHusi BaHka M Bcex ero nogpasgeneHun, y4acTBYHOLWMX B NpOBeAEHMU
buaHec-npoueccos. 1Jlenbo gaHHOro atana sSBNATCA onpegeneHne HeJoCTaTKOB CyLLECTBYHOLLEN TEXHONOrMm
npoBeAeHns ornepauuin u paspaboTka onTUMarnbHOW TEXHOMOMMM C y4eTOM OMbITa, HAaKOMMEHHOrO KOMMNaHMen
Siebel 1 akcnepTHOM OLEHKM BbICOKOKBANMMUUUPOBAHHLIX, CEPTUMULMPOBAHHLIX CMeunanicToB KOMMaHUu-
nocrasLmka TexHoCeps A/C, npowealimx TpeHuHrn: Siebel Business Analyst, Siebel System Architect, Siebel
Core Consultant Course, Siebel Core Consultant Course, Integrating Siebel Applications, Database
Administrating, Siebel Essentials. KomaHga komnaHum-nocrasLmka hopMmpyeTcst M3 cneunanuctos, (PyHKLMK
KOTOPbIX ONUcaHbl B Tabnuue

B xope aHanmsa dopmupytoTca Takke TpeboBaHWsl K CTPYKType M obbeMy MHGOpMauMK, KOTOPYH
HeobxoamMmo nmnopTupoBaTk B cuctemy CRM, ctaBsatca 3agaym no nHterpauumn CRM ¢ yxxe ncnonb3yembiMu B
DOaHke NporpamMmMHbIMU NPOAYKTaMM.

Ha Bcex aTamax npoekta HeobOxoAuMma ChaxeHHasi, onepaTvMBHas paboTa MO COornacoBaHuIo,
pa3paboTke n obmeHy MHdopmaumen mexagy 6aHkom u cdumpmon-noctaswmkom. OT 3TOro BO MHOrom oyger
3aBUCETb M 3KOHOMMYeckast achpekTUBHOCTL OT BHeapeHusa CRM-cuctemsl.

Tabnuua



CrneumnamnmcT: OCHOBHBEIE QYyHKLIUM :

1. MeHemxep |- BeIOeHUE IIepel'OBOPOB;

IpoexTa — yhopaBJieHMe ORIXeTOM;

- yInpaBJIeHME I[IepCOHAaJIOM;

- yhOpaBJIeHME PUCKaMU;

- OIepaTMBHOEe ylpaBJieHMe (KaJIEHIAPHBEIM IJIaH UM T.I.);
- BeIeHMEe NPOEeKTHOM IOKyMeHTaluu

2. Bu3Hec—- |- aHalIM3 U IOOKYMEHTMPOBAHME TpeDOBaHUM 3aKa34uMKa;
AHANIUTUK - IpoBeIeHME VMHTEPBLIO 1o OOKYMEHTHUPOBAaHMIO
BU3HEC—NPOLIeCCOB;

- dopmMmporaHMe OM3HeC-MOIeJM 3akKaluMKa Ha OCHOBEe
OMOIMOTEeKM OUBHEC-NPOLLECCOB;

- Cco3IaHMe pyKOBOACTBa O ajanTauunu CHUCTEMHl IOJ
TpeOOBaHUA 3aKa34MKa;

— CO3IaHMe IJlaHa TeCTUPOBAHUSA;

- CO3IaHME ClLEeHapMeB TECTUPOBaHMS CUCTEME

3. TexXHUYeCKUM | - skcIepTMs3a pas3MepPHOCTM CUCTEMEH;

BKCIEPT - OJKCIEPT |- »KCIepTrsa HeOOXOOMMEIX MOonmyJen u onumi Siebel;

o APXUTEKTYPE |~ BKCIEepTM3a TEXHUUYECKUX CPEenCTB;

IPUIIOXE HUM - GopMMpPOBaHME CHMCKAa CUCTEeM, HNOoIJieXallMxX MHTeIrpaumum C
Siebel - Siebel, m wMeTOmOB WMHTerpauuMy B KaxXIOM KOHKPETHOM
CucTeMHbBI caydae;

aIMMHMCTPATOP - KOHCYJIbTMPOBAHME NPOIPaMMMCTOB-IOU3alHEPOB;

- aIMVHUCTPMPOBAHME IpPaB [I0JIb30BaTeJIEN;
- yhnparJjieHre paboTol CepBEPOB;
- onTHMMM3ALMS 3arpys3KU

4. [lporpamMmMmcT- |- MOIMOMKALMS [IPOIPaMMHOTO OOeCHedUeHMs Ha OCHOBEe
ouszarHep PYKOBOICTBA IO amalTaluuy CUCTEMH;
- BeIeHMVe IOKYMEeHTAalMM [0 M3MEHEHUI CUCTEMH

5. CneumanmcT I@O|- 3KCIepTM3a CUCTEM, C KOTOPHMM OyHOeT [IPOBOIMUTLCS
MHTeTpauumn MHTEeTpaumus;

- CO3IaHMVe CTEeHOOB IJisg MHTeIpauum;

- CO3IaHMVe KOHHEeKTOPOB K CTOPOHHMM CHUCTEMaM

6. AIMMHMCTPATOP |- MUcTalndumsa 0a3 HaHHBEIX g Siebel;

0a3 IOaHHBEIX - MIOPT yHAaCJeOOBaHHOM MHbOpMaLMM;

- aIMHUCTPUPOBAHME ¥ ONTMMM3AlMsa 0asz OaHHBEIX Ha STale
CO3IaHUsa ¥ COINPOBOXIOEHUS CUCTEME

7. TeXHUUECKUM [ - DOKYyMEeHTUPOBAHME [NEPeTOBOPHOTO Ipollecca;
nycaTesb - |- obopmieHre npoexkTHOM HOKYyMEHTAaLMMU;
TEeCTUPOBIINK — IIpoBeneHue (_byHKLU/IOHa.HbHOI‘O TEeCTUPOBAHMA CUCTEMEL,;

- CO3IOaHMe MHCTPYKLUMUN [IOJIb30BaTeJIeN;
- obOydueHMre "TpeHepoB" 3akaszuMKa

Mcxoass n3 pesynbTaToB MPOBEAEHHLIX MCCNedoBaHWA M aHanusa, CocTaBnsieTcs nnaH paboT no
BHegpeHnto CRM-cuctembl Siebel, nossonsitowmii koopavHupoBatbk paboTbl BCEX Y4YaACTHWKOB Mpolecca,
NPOBOANTb MOHUTOPUHI OBMXeHUst K Lensam. OOHMM M3 BaXKHbIX 3IEMEHTOB YNpaBIieHUsi NMPOEKTOM [OIDKHA
ABMNATLCA oueHKa 3(PdEKTUBHOCTU NPOEKTA, a TakkKe TOro, 4OCTUraem N Mbl HAMEYEHHBIX Lienen. OTO BaXKHO
ANs TOro, YToobI:

- y6eanTbCd, YTO Mbl HaMMyYLWMM 06pasoM genaem Bce BO3MOXHOE Ansi OCTUXEHUS Lenen NpoekTa;

- JokasaTb TeM, KTO (PUHaAHCMpyeT MPOEKT, YTO MpefoCTaBfsiemMble UMW PECYpCbl UCMONb3YHTCA MO
Ha3Ha4YeHuIo.

OueHka 3hEKTMBHOCTU CBA3aHA C HADOPOM KOHKPETHLIX Lienen u 3agad, KoTopble Mbl ONpeaenunu
nepeq Havanom npoekTa, NpoBoasa ee, HeoOXoANMO U3MEPUTb CTEMEHb UX LOCTMXKEHMS B KONMMYECTBEHHLIX U
Ka4yeCTBEHHbIX MokasaTensax. OT0 OyaeT BO3MOXHO, €CNU MOCTaBMEHHble 3agadn KOHKPETHbI, U3MEepPUMbI,



COrnacoBaHHbl, peanucTuyHbl U onpederneHbl MO BpeMeHwn, T.e. oTBevarT npuHumnam SMART (specific,
measurable, agreed, realistic, timed).

Mo pesynbTatam wnccnegoBaHWin, MpoBOoAUMBbIM B 0BnacTm aBTomaTusaumm OusHeca pasnUyHbIMU
KOHCanTUHrOBbIMM  KOMMNaHUAMK, 3KOHOMMYeckas adpdekTuBHOCTL OT BHeapeHus CRM-cuctem moxeT
pocturatb oo 300%.

Paccmotpum pesynbtatel BHeapeHus CRM-cuctembl Siebel B kpynHow duHaHcOBON KOoMNaHWUm
Financial Services Group PNC ¢ aktuBom 69 mnpa. gonnapos, 4oxodom 4,6 Mnpa. 4onnapoBs, YACTOW rogoBom
npuodbINblo 412 MnH. gonnapos, 24 000 coTpyaHukoB no Bcew Tepputopun CLUA:

lMepBoHayanbHble MHBECTUUMN B pasmepe S50 MNH. AONNapoB NPUHECHTM exeroaHbli goxoa B 18 MH.
aonnapos. KnoyeBbIMK pesynbTaTaMu SBUNOCL:

- yBenu4yeHue obbema npogax Ha 30%;

- MPUBMEYEHME HOBbIX KITMEHTOB YBENUYMITOCH Ha 32%);

- yoepXaHue knveHToB yBenuumnocb Ha 10% (1% yMeHblUeHUS OTTOKa KMWEHTOB MPUHOCUT 7 MIH
gonnapos npubbinu);

- YOOBMETBOPEHHOCTb KIMEHTOB yBenuyunach Ha 9%;

- YOOBMETBOPEHHOCTb COTPYAHUKOB yBenuyunach Ha 11%;

Kpome nsmepsembix pesdynbtaToB OT BHegpeHuss CRM-cucTembl Hemnb3si He HasBaTb Opyrne siBHble
npeMMyLlecTBa ee MWCMoNb30BaHUSA, KOTOPblE OKasblBalOT OrPOMHOE BMUSHWE Ha [OOCTWKEHWE KOHEYHOro
pesynbTata - yBenuyeHne npubbinn 6GaHka. BHegpeHne CRM-cuctembl nomoraet ©aHKy CHUM3UTb
onepaLuoHHble PUCKM UM MNOBbICUTb CTOMMOCTb ero 6usHeca. Tak, CRM-cuctema obecnevnBaet
KOHMOEHLUMANBHOCTb  XpaHeHWst MHgopMauun. 3To [OCTUraeTcs MNyTeM OCYLUECTBIIEHUS HACTPOWKU
pasrpaHyyeHns npae gocTyna.

Bcsa uHdopmaums o knmeHTax 6aHka xpaHuTca B eOuHOM cucteme. OTO JaeT BO3MOXHOCTb caenaTb
©e3bonesHeHHbIM NPOLECC nepegayvn KueHTa OT OOHOr0 MeHemkepa K ApyromMy, Aaxe Korga KOHKPETHbIN
MeHemKep yxoauT u3 OaHka, HOBbIi MeHemkep OygeT obnagatb nonHow wHdopMauven 06 ucTopum
B3aMMOOTHOLLUEHUA C KknneHTom. PaspaboTaHHble B mnpouecce BHeOpPeHUs CUCTEMbl CTaHAapPTU3MPOBAaHHbIE
Bun3Hec-npouecchl, y4MTbiBalOLWME HaKOMMEHHbIN paHee OnbIT, MOMOryT MeHemkepy no paboTe C KnueHTamu
CTPYKTYpMpOBaTb M CUCTEMATM3UPOBATbL CBOU AeWCTBUS no pabote c knveHTamu. CRM-cuctema nogckaxet
nobomy MeHeaXepy, Y4TO U koraa Heobxoammo caenaTb Npu paboTe C KaXabliM U3 KIMEHTOB.

BeneHve eavHon 6a3bl OaHHbIX, B KOTOPOW MOXET XpaHWUTbCA MpakTuyecku niobas nHgopmaums o
KNUWEHTe KakK O KIYEeBOM, Tak M O MEPCNEKTUBHOM WNU O MOTeHuuanbHOM, MHdopMaLMs O npeablayLimx
KOHTaKTax C KIMMEHTOM, O 3aKIOYEHHbIX C HAM JOroBOpax M yCnoBusAX 0b6Cny>XMBaHUA No HUM, MHcpopmMauusa ob
ocTaTkax Ha BCex ero cyeTax; KpeOuTHble WUCTOPUM KIWEHTOB W MHOro Apyron WHgopmaumm, Kotopas
no3BonserT:

- MPOBECTMN CENMEHTALMIO KITMEHTCKOWN 6a3bl U CErMeHTaLmI0 pbiHKa BaHKOBCKUX YCAYT;

- MOHATb NOTPEOHOCTU KIMMEHTOB B YCMyrax, B TOM YNCIE HOBBbIX;

- OLlEHUTb CTeNeHb YOOBNETBOPEHHOCTU KITMEHTOB KA4Y€CTBOM M YCMOBUSIMU OBCIY>XMBaHUS.

WNcTopus BHyTpeHHeEro AoKyMmeHToobopoTa npu paboTe C KNMEeHTOM TakkKe coxpaHseTcs B eguHon 6ase
AaHHbIX cuctembl CRM. Bes ata nHdopmaums, cogepxalasacs B cucteme, nomoraeT riyboko 1 BCEeCTOPOHHee
U3y4nTb pearnbHbI NOTeHuMar, BO3MOXHOCTW, MEePCNeKTUBbLI KaXOOro KrnuveHTa, a Takke ANnd AeTtarbHOoro
n3yyeHuss paboTbl M XO3AWCTBEHHOIO MOSIOXEHUST (DU3UYECKMX UL, SBNSAIOWMXCA KnueHTamu OGaHka. bes
nogobHOM cuctemaTudeckon paboTbl OaHK MOXEeT oKasaTbCA B TSHXKENOM MONOXEHWW, B 4acTHOCTW, U3-3a
HeBO3BpaTOB NpeAoCTaBMNEeHHbIX KpeaAUTOB BOBPEMS - CUTyauus, CTOMb 3HAKOMasi cenvyac MHOrMM POCCUACKAM
KOMMEpPYECKMM BaHKaMm.

CTpykTypypoBaHHass K cuctematmanpoBaHHasa WHdopmauus, cogepxkawasca B CRM-cuctewme,
MO3BONSET COOTBETCTBYWOLIMM noapasgerneHnsaMm OGaHka B on-line-pexvme nonyuute BCHO Heobxoanmyio
OTYETHOCTb, aHaNMTUYECKYI0 U OnepaTMBHY MHAOPMaLUMio, Tpebyemyto Ans OCYLEeCTBNEHUA MAapKETUHIOBOIO
NaHMPOBaHWs, COCTaBIEHNS MaHa NPOAaX OTAENEHUA U NPOAYKTOBbIX MaHoB BusHec-nogpasgeneHun, ons
aHanunsa 9dMEKTMBHOCTM MPOBOAMMBLIX GaHKOM MapKeTUHrOBbIX MeponpuaTur, 3dEEeKTMBHOCTU paboThbl
nogpasgeneHvn n nepcoxHana. Kak mowHoe cpeacrtso ynpasneHus u koHTpons CRM-cuctema nossonser
PYKOBOAUTEMNIO OCYLLECTBMATb MOHUTOPVHI BbINOMHEHWST MMaHOB Kak noapasgeneHnsiMn, Tak U Kaxabim
MeHeXXepoM, paboTalwmm HeNnocpeaCcTBEHHO C KMMEHTOM. Ha OCHOBaHUWM NOfy4YeHHbIX B CUCTEME OTYETOB
KOMMepuyeckue noapasaeneHms oHaHCOBOW OpraHn3aumyM UMeT BO3MOXHOCTb NMPOBOANTbL MOKy0 MOMUTUKY
ueHoobpa3oBaHNs, UHMLUMaNU3MpoBaTb pa3paboTKy HOBbIX MPOOYKTOB W YCNYyr WM COBEPLUEHCTBOBAaHWE
CYLLIECTBYIOLLIMX.

PykoBogutenb MoxeT nocpeactBoMm cucteMbl CRM  KoHTponupoBaTb Becb npouecc paboThbl
NOAYMHEHHBIX €My COTPYOHMKOB, MMesi mHdopmauuio 000 BCEM MPOLECCE B3aUMOAEWCTBUS MeHemXepa C
KNUeHToM. Hanuumne TakoW cucTeMbl JaeT BO3MOXHOCTb OMNepaTMBHOIO BMeLlaTenbCTBa PYKOBOAUTENSA B
cnydae, Hanpumep, pelleHusi CMNOopHbIX CUTyauuin. A Takke OaeT BO3MOXHOCTb OMTMMarnbHO OpraHu3oBaTb
pacnpegerneHne Harpysku, NoBbICUB TakuM 06pa3oM NpPOM3BOAMNTENBHOCTb TPyAa KaXK4oro COTPYAHUKA.

C TouYkM 3peHuns ynpasrneHns busHecom adhdpekT oT BHeapeHns CRM nposiBngeTca B TOM, YTO npouecc
NPUHATUA PELUeHNs 3a cYeT aBTomMaTu3auum nepeHocutTca Ha 6onee HU3KMA ypoBEHb M yHUdUUMpyeTcs. 3a
CYeT 3TOro NOBbLILAETCH CKOPOCTb peakuum Ha 3anpocbl, pacTeT CKOpOCTb obopoTa CPeAcTB M CHUXKAKTCS



N3OEPXKKN.

3HaunTENBHO YMEHBbLUIAETCH BEPOSITHOCTb PUCKOB OTKa3a CUCTEMbl 3@ CYET MHOronnatopMEHHOCTH
CRM-cuctembl Siebel, a Takke BO3MOXHOCTM nmogaepxku GonblinHCTBa pensumoHHelx CYB[: Oracle; IBM
DB2; MS SQL. CRM-cuctema Siebel pabotaeT kak Ha Unix-nnatcopme: IBM AlX; Sun Solaris; HP-UX, Tak u
Ha nnaTtdopme Intel: Microsoft Windows.

OchdekTnBHOCTL Ucnonb3oBaHus Gankamum CRM-cuctembl Siebel nosbiwaeTca npu ycnoeBun ee
WHTErpaumMm nnv noaTtanHom MHTerpauum ¢ ucnonb3yembiMu B HGaHke nporpammHbiMu komnnekcamu, NCYB[,.
Mo crnoam CtmBa BboHagmo (Steve Bonadio), nporpammHoro aumpektopa, u Jluz Poyd (Liz Roche), Buue-
npe3ugeHta Meta Group, "ypoBeHb pa3paboTku un onbiT B obnactu CRM y Siebel nyywne B cBoem knacce.
Takke CuUnbHbl BO3MOXHOCTU MHTErpauumn NporpaMmMel C APYrMMN MPUIOXKEHNAMN".

Call-center

JIoANBHOCTBL KIMMEHTOB MOXHO MOBBLICUTH €Lle 3ameTHee, BHeApuB B OaHke OTNM4HOEe AOMOSIHEHUE B
yrnpaeneHun B3anmooTHoweHnamn ¢ knneHtamm (CRM) Call-center - cuctemy ans obcnyxmBaHusi BXOAALWMX U
MCXOOSILLUMX BbI30OBOB Ha OCHOBE MX PaBHOMEPHOrO pacnpefeneHvus mexay onepatopamu. Bepywmmu
npom3BoguTenaMn Takux cucteMm sensioTca Avaya, Cisco, Genesys, Nortel. CyuwectBeHHO noBbilaeTcs
acpcoekt oT BHegpeHuss Call-center, B cnyyae ecnu B XO4e MPOBEAEHHOr0 aHanmu3a W 9KCnepTu3bl
cylulecTBytoLLmx B 6aHke GBUsHec-npoLeccoB ObINo BbISIBNEHO:

- Hanu4ne GoMbLUOro YMcra O4HOTUMHbBIX BbI30OBOB;

- He06X0AUMOCTb MHOFOKPUTEPUATBHOM MapLUPyTM3aLMU BbI30BOB K pas3fMyHbIM onepaTtopam;

- BO3MOXHOCTb 06pa3oBaHusi rpynn COTPYOHWKOB, CMOCOBHLIX OTBeYaTb HA OAHOTUMHbIE BbI3OBbI, TO
crnegyeT paccMaTpyBaTh HEOOXOAMMOCTb BHEAPEHUS UK noaTanHoro BHegpeHus Call-center.

30ecb yMecTHO BCMOMHUTBL 3akoH [lapeto, cormacHo kotopomy 80% 3(dhEKTUBHOCTU CUCTEMBI
BbI3biBatoTCA 20% NpUYnH. ITO 03HAYaeT He TOMbKO TO, YTo BaHk MoxeT nonyunte 80% cBomx goxonos ot 20%
CBOUX KIMMEHTOB, a TaKke M TO, YTO HEKOTOpPbIE KINMEHTHI SBNAITCA Gonee BakHbIMU, YEM OCTalbHbIE, U YTO Ha
OCHOBE aHanuMsa MeHemXepbl OOMMKHbI pacnpefensdtb CBOM pecypchbl Takmm obpasom, 4Tobbl obecneuqnTb
yAOBneTBopeHne 0cobo 3HauumbIX noTpebutenen ycnyr. OTO HE O3HA4aeT, YTO UHTEPeChbl MeHee 3Ha4YMMbIX
KINMEHTOB OOMKHbl UTHOPUPOBATLCS, TaK KaK OHW TOXE MOryT CTaTb KPYMHbIMW KNueHTamu. Takum obpasom,
Kaxgoe obpaleHve knueHTa - BaxHO Ana 6aHka, Tak Kak kaxgoe obpalleHue Kakaoro KrueHta MoXeT
NPUMHECTU noTeHumanbHylo npubbinb. 3Hasa cywecTBylolwmMe B OaHKOBCKOM MpakTVke MeToAbl MpoAaax
B©aHKOBCKMX yCnyr:

- MeToZ 3apaHee oTpaboTaHHOro NoAxo4a - UCMonb3yeTcst Npu hopMMPOBaHMK CIPOCa KIWEHTA;

- METO[, OCHOBAHHbIN Ha YOOBNETBOPEHUN UMEILLNXCHA HYX[ M 3aNpoCOB KITMEHTA, - UCMONb3yeTcs Npu
Hannuum uHdopmauum o npobrnemax KnueHTa, OObIMHO B Crlydyae, KOrda yXe CyLeCTBYIT MNapTHEpCKue
OTHOLLEHMS;

- MeTog (POPMMPOBAHMS HYXKO U 3aNpOCOB KNMEHTAa - CHadana BbISBMSATCA WCTMHHbIE MOTPeOHOCTU
KnueHTa, 3atem popMmynupyeTcs npobrnema v npegraraeTcs ee peleHne, MOXHO OCYLLECTBIATb ONPOC Cpeaun
duranyeckmx nuu, no nobomy Bonpocy, MHTepecyoLlemy Bawl 6aHk. TenedoHHbI onpoc, 063BOH, rOI0CoBaHne
- 9T0 adpeKkTMBHbIE, HegoporMe K, camoe [faBHOe, [OCTOBEpHble CMOCOObl MpPOBEAEHUS OMNpoCOB WU
ronocosaHui nbor cnoxHoctu. ocne Toro kak KNMeHT BOCMONb30BancCst HOBOW YCIYyron, MOXHO NPOBECTU
ONpoC - Hackomnbko yaobHa M BbirogHa AdaHHas ycnyra. OyeHb addekTvBHA AN MOBbILWEHUS NOSNbLHOCTU
KNMEHTOB OpraHn3aums no3gpaBreHnii KITMEHTOB C OOMMENHBIMU U NPa3aHUYHLIMU AaTaMMu.

Ona dopmnpoBaHusa crnpoca Ha 0aHKOBCKME NPOAYKTbl WM pas3BUTME OTHOLUEHWA C KIMeHTamu
Heob6X04MMO MOCTOSIHHO W OnepaTMBHO OCYLECTBNATb MH(OPMMPOBaHME KIMEHTOB O HOBbIX YyCnyrax,
npogyktax. C Uenbld NOBbIWEHNS UWHMOOPMUPOBAHHOCTU  KIMMEHTOB HEOOXOOUMO  OKasbiBaTb UM
KOHCYIbTaUMOHHbIE YCIYrM MO pPas3fU4YHbIM acnektam AesiTenbHOCTW, npegnarad cnocobbl pelleHus KX
npobnemM. [Ona kBanuuuUMpOBaHHOM KOHCYNbTaUUW OCYLLECTBISIETCA nepeagpecaumst K Apyrum crnyxbam
©aHka. BO3MOXHOCTb MOMy4YNTb CBOEBPEMEHHBIV M TPAMOTHbIV OTBET MIM TOYHYIO Nepeagpecaumio obpalleHns
KNMeHTa C UCTOPMEN BoMpoca K CneumanucTty BrvseT Ha hOpMMpPOBaHUE XapakTepucTuK BaHka, Mo KOTOpbIM
dopmupyeTcsa ero MuaK. py nocTynneHun 3BOHKa OT KIMeHTa cuctema (OUKCMpYeT OCHOBHbIE CBEAEHMWS O
CeaHce CBSA3M C KINMEHTOM: BpeMS Hayana ceaHca, BpeMs OKOHYaHus ceaHca, TenedOHHbI HOMEep KNMeHTa,
ecnn ero ypanocb onpegenuts no AOHy. Onepatop duKcUpyeT AOMOMHUTENbHYI0 MHMOPMaLUIO:
AOMNOMHUTENbHBIE AaHHbIE O KIUEHTE, LeNb 3BOHKA, pe3ynbTaT 3BOHKA, BO3MOXHbIE Nocrneaylolime OeicTBus
no pesynbTaTaM 3BOHKA.

Ona nopgaepxxaHusa uMmnaxa HagexHoro n yctonumsoro 6aHka Hanuumsa Call-center naeT BO3MOXHOCTb
opraHmMsaumMm WHGOPMMPOBaAHUM KNNMEHTOB 06 onybrnvkoBaHHOM B CpeacTBax MaccoBOW MHdopMauum
MaTepuane o 6aHke, pevTUHIM OaHKa, O FOTOBSLLENCS K BbIXOAY B 3dup nepepade o 6aHke.

[OTOBHOCTb M >XenaHuve MOMOYb KIMEHTY, 3HaHuMe U 006XoauTenbHOCTb OaHKOBCKUX CRyXallumXx,
VMHOMBUOYaNbHbIA NMOAXOA K OOCMNYXMBAHMIO KaXXOOrO KMMEHTa, HAO4EXHOCTb - TOYHOE BbIMOJSIHEHME Onepauuin
no oBCNy>XMBaHUIO KNMEHTA, ONPedensoT pPoCT NpuBeKaTenbHOCTM BaHka, yBeNMYeHue 4yucra npoBOAUMbIX
yepe3 BaHK onepauun, CHkeHne cebecTtommocTn GaHKOBCKMX yCryr. Bce aTO B KOHEYHOM cyeTe npuBoauT



DaHkK k ycnexy.

BaHk, 6ygyds ogHMM M3 9KOHOMMYECKMX CyObEeKTOB Mpou3BOACTBa, ABMASeTCH "rpaxgaHuHOM" TOu
CTpaHbl, Toro obLiecTBa, B KOTOPOM OH XMBET U pasBuBaeTcs. [paxgaHckas no3vumsa GaHka BOSMIBHO UNu
HEeBOMbHO Bcerga NposBnsieTcs B ero AesatensHocTu. MNpubbinbk anga ceda n nobon LeHou, B yuepb nHtepecam
KNWEHTOB, B MUTOre MNPMBOAUT K HApYLIEHUIO 3aKOHOAATEelbHbIX U 3KOHOMUYECKUX HOPM W, Kak CrneacTBue,
nukeuaaumm Tex 6aHKoB, KOTOpble MPOBO3rMACUN UCKMIOYMTENBHO KOMMEpYECKMe LEenu, ToYHee, KoTopble
NnocTaBuUiN CBOU COOCTBEHHLIE MHTEPEChl Had UHTepecamun KnueHToB. odpbiB AOBEpUsSt HAacemneHust K Takum
OaHkaM, Tak unn nHave yBenu4YMBaEeT MX COOCTBEHHble YObITKM, obopaymBaeTca NoTepsiMy, npegonpenensieT
nepexopn K MONUTUKE B MHTEpecax KMMeHTa Kak rapaHTuy nonyyeHusi 6aHKoBCKOM Mpubbinu. Yem ObicTpee B
CO3HaHMM 0aHKMPOB YTBEPXKOAETCA WOEONornsa OeaTenbHOCTM, HanpaBnsemasl Ha  YOOBNEeTBOPEHMe
noTpebHOCTEN MX KNNEHTOB, TeEM B GOnblLUen CTEeNeHW CKasblBaeTCsl MX MO3UTUBHAsS PoSib B OOLLECTBEHHOM
pa3BuTMKU. BaxHO nNpym 3TOM He 3abbiBaTb, YTO GaHK - 3TO HE MONMUTMYECKUA OpraH, a 3KOHOMUYECKOoe
npeanpusiTue, OH He MOXET 3aHMMaTbCsl 01aroTBOPUTENBHON OEATENBHOCTLIO, AEHbraMy CBOMX BKITA4YMKOB OH
He WuMeeT npaBa MOKpbIBaTb YObITKM HECOCTOATENbHbIX 3aemilimkoB. M3 Bcero cnektpa noTpebHocTemn
xo3anctea 6aHK kak OOLEeCTBEHHbIN WMHCTUTYT 006s3aH BbibpaTb T€ M3 HUX, KOTOPbIE MpPU €ro akTUBHOW
nogaepxke No3BOMAT MOMNyYMTb G0MblUylo NpUOLINb, NOBLICUTL PEHTAbENbHOCTb Kak 3aeMluuka, Tak U ero
camoro. B pelleHunn Bcex aTmx 3agady hUMHAHCOBbLIM OpraHmM3aumsiM NoMOryT co3gaHHble adpekTuBHble UT-
WHPPaCTPYKTYpbl, CNOCOOHbIE ONTUMU3NPOBATL, MPUBNN3NTL K MUPOBOMY YPOBHIO CYLLIECTBYIOLLME TEXHOMOMMM
yNpaBreHUss OTHOLLEHUSMU C KIMEHTAMMW.

1.3. UHhbopmaumoHHas mogenb po3HUYHOro 6GusHeca

1.3.1. Mpon3BoACTBEeHHbIN NOAXOA K BeAeHuo aen

PasButre obllecTBa U 3KOHOMWKM, B 4aCTHOCTM GAHKOBCKOW CUCTEMBbI, B HAlIEN CTpaHe C Hadana
1990-x rT. onpegennino HEKOTOPLIN NEPEKOC B oLleHKe DaKTOPOB, BMMSIOLLMX Ha YCNELHOCTb BeAeHnst buaHeca.
OCHOBHbIM ¥ 3ayacTyl0 €OMHCTBEHHBIM KIOYOM K OOCTVMXKEHWMIO MOMOXWUTENbHOTO pesyrbTata nonarancs
dakTop MapkeTuHra. A B peanbHOCTM peyb LWina 06 yMeHuu "Bnaputb" YTOObI-TO HW ObINIO MO BbIFOAHOW LEHe,
HEB3Mpas Ha Takume Mernoyn, Kak KavyecTBO, COOTBETCTBME ToBapa (ycrnyru) 3asiBfeHHbIM npu npogaxe
XapakTepucTtukam u T.4.

Henb3a ckasaTb, YTO yMEHWe npaBuIibHO MPENOAHECTM U B KOHEYHOM UTOre npofaTb COBCTBEHHYHO
ycnyry wurpaet BTOPOCTEMEHHy pornb. HaobopoT, HM OoOHO NpeanpusaTMe B COBPEMEHHBLIX YCMOBUSX He B
COCTOSIHMM HOpManbHO paboTaTe 6e3 crneumanbHO MOATOTOBIIEHHOW WM XOPOLUO MOTUBMPOBAHHOMW CRyXObl
npogax. B yem xe 3aknioyaeTcs rmaBHOe, YTO BNUSIET HA YCMELIHOCTb PO3HWYHOro GaHKoBckoro 6usHeca?
Byoem paccyxgatb "OT NpPOTMBHOrO", T.e. MOCMOTPUM, HACKOMbKO BaXeH (pakTop MapKeTUHra B Yycrexe
PO3HUYHbIX MPOEKTOB.

Bo-nepBbix, HANOMHMM OfHY OYEBUAHYIO UCTMHY: MapKETUHI YCINyr U UX NPOABUXEHME - ropasgo bonee
Tshkenasi u ToHKasi 3agaya, Yem npogaxa v npoaswxeHue noboro ToBapa.

Bo-BTOpbIX, apceHan peknamHbiX CPeACTB AN NPOABWKEHUS YCIYyT ropasfo yKe apceHana peknamHbIX
CpeacTB AN1A NPOABVIKEHUS ToBapa Kak Mo NepeyHto, Tak u no obbemy oxBaTbiBaeMon aygutopumn. baHkoBckue
ycnyrn B psgy ycnyr Boobule CToAT 0COOHAKOM. 3ameTbTe, MHOMO fv Ha ynuuax n B maccmegma 6aHKoBCKOW
peknambl? Ecnm oHa n ecTb, TO HOCWUT BeCbMa CAEpXXaHHbI U UMUOKEBbIN Xxapaktep. Peknamupyetcs,
Hanpumep, 6paHg. OTO coBceM He cry4vanlHo. BonbWMHCTBO GaHKOBCKMX YCIYr OCHOBLIBAOTCSH WU
nogpasymeBaloT nog cobow gosepue knueHta K GaHky. Takvum 0o6pasoM nonyyaeTcs pekrnama [oBepust K
camomy cebe C BbITEKalLWMM N3 3TOr0 OTHOLLEHMEM CO CTOPOHbI NMOTEHUMANbHBIX KIMEHTOB. OTO BHYTPEHHEE
npoTuBopeune, paboTaloLine Ha 0Te4EeCTBEHHOM pPbIHKE U Cepbe3Hble GaHKn 9TO AaBHO M MPOYHO ycBoUnM. To
€CTb CPECTB BO3AENCTBUSA HA ayaUTOPUIO OCTaeTCcsl COBCEM Maro.

B-TpeTbux, ecTb ewe oOofHO coobpaxeHne, KOTOPOE KacaeTCs CpPaBHEHWSI MapKETUMHIOBbIX
BO3MOXXHOCTEN KOPMOPaTMBHOIMO M PO3HUYHOrO CEKTOPOB OaHKOBCKMX ycnyr. Y "KoprnopaTuBLLMKOB" MMeEeTCS
OAVH AO0CTaTO4YHO 3P(PEKTUBHLIN MHCTPYMEHT NPOoAaX - Tak Ha3biBaeMbIv NpsiMor MapkeTuHr (direct marketing),
npyv KOTOPOM COTPYOHWK Crnyxbbl npogax 6aHka BbIXOAWT Ha Auanor HenocpeACTBEHHO C PYKOBOACTBOM
KOMMaHun - NoTeHumnanbHoro knueHta. K coxaneHuto, po3HNYHble GaHKW He MOryT MCNoNb3oBaTb 3TOT MeTo.
MO 9KOHOMMWYECKUM MpUYMHaM, Tak Kak 40X0A, MOslydaeMblt OT OQHOrO PO3HUYHOTO KMMEHTa, ropasgo Huxe,
YyeM OT KOpPMOPaTMBHOIO knueHta. He yrnybnsscb B BOMPOCHI MapkeTuHra, oBocHyem cnefyloLwmn BbiBOA;
BO3MOXHOCTW aKTMBHOIO MapKeTUHra pPO3HWYHbIX Yycnyr 6aHka KpanHe orpaHudeHbl MO M3MOXEHHbIM
OOBLEKTUBHBIM MpPUYMHAM, M BCE MOMbLITKA UrHOPMPOBaTb 3TOT haKT MPUBOAAT K obpaTHOMY OT >Xenaemoro
pesynbTaTta - 3koHoMU4yeckas 3 peKTMBHOCTL BM3Heca nagaer.

MpuBenem Tpu npumepa.

Mpumep 1 (NokanbHbIN)
B GaHke A genapTaMeHT PO3HWYHOrO GM3HEca peLunsn CamMOCTOSATENbHO B3ATbCS 3a MPOABUXEHWUE



COBCTBEHHbIX YCNyr U Mo 3TOW MpUYMHE 063aBECTUCb COOCTBEHHLIM OTAENIOM peknamMbl U MapKeTuMHra nop
HasBaHveM "oTaen paspaboTkm npoaykTos". TyT HagoO OTMETUTb, YTO BOKPYr KaKOOro HemaneHbkoro 6aHka
BCerga TONMMUTCA Uenbli PON pasnuuHbiX upMm M OUPMOYEK, npeanaralwmnx BCe, YTO YrogHo - OT
TeaTparnbHbiX BuneToB Ao Noes3nok Ha KaHapbl Ha caMMUT C y4acTMeM Kak MUHUMYM npe3ngeHToB [fasnpoma u
HecKkonbkux HedTeagobbiBalOWMX cTpaH. EcTb npeanoxeHus n 6onee "cepbesHble" - ceMUHapbl NnaTeXHbIX
CUCTEM M BCSIMECKMX OKONOOAHKOBCKMX accoLumaumi U opraHnsalmin, kak npaBumo, npoxoaswmne Ha JlazypHom
Bepery obsa3atenbHO B MATM3BE3LOYHbLIX OTENsAX. Tak YTO none Ans AeATeNnbHOCTM CEeMU OYEHb MUIIbIX
COTPYOHWL, BO [MaBe C PYKOBOAMTENEM (TOXe O4eHb Muroin) Gbino HenaxaHoe. Yepes rog Obinu noaBeneHsl
camble MNpubnUanNTenbHble UTOMM paboTbl yka3aHHOro otgena. B aktmBe Obin BbIMYCK HUMKOMY HE HYXHOW
©aHKOBCKOWM KapTO4KKU, MPUYPOYEHHOW K TPOMKOMY COOLITUIO TOFO BpEMEHU, Nepedava OrpoMHOro Konmn4yecTea
peKknamHon MakynaTtypbl B oTAerneHus 6aHka U akTMBHOE BMeLLATENbCTBO B paboTy BCEX NMPOYMX COTPYAHMKOB
genapTtameHTa. [a, ewe yganocb notpatutb okono 200 TbiC. JONNapoB, HE cyuTasa 3apnnaTbl U HaknagHbIX
pacxodoB, [OBYM COTpyAHMUaM OOpecTM CHyTHUMKOB XWU3HWM W OAHOM - poauTb. OTAen MOTUXOHbKY
pacdopmupoBanu, pacxogbl 3adukcMpoBanu. 3aMmeTum, YTO B CUTyauuu, korga OHOMKET No TEM UNU UHBIM
npuyMHaM NO3BOMSIET HAHATb LENbI AOMNOMHUTENbHbBIA OTAEMN, MOXHO NPEeasioKMTb XOPOLUYH anbTepHaTuBy -
3aHATBLCH CTAaTUCTUYECKUM U MApKETUHIOBBIM aHanM3oM CyLlecTBytoLLen 6a3bl JaHHbIX onepaLymn.

Mpumep 2 (TakTUYECKUN)

B ©OaHke B, OCHOBbIBasicb Ha BOLUEALLEN B MPUBBLIYKY TAre K BENWKOMY, 3agymanu MacluTabHbIn
PO3HUYHBIA NPOEKT C pas3BopavMBaHNEM CETU PO3HUYHLIX oTAeneHui. MNpyn 3ToM Obina nocTtaeneHa uenb no
0XBaTy Kak MOXHO 6oree LUIMpOKON ayaMTopuM NOTEHUMAmbHbIX KMMEHTOB. TO €CTb HU MHOro HM mano 6bino
peLueHo nepepacnpenenuTb pPbIHOK PO3HUYHBIX yCryr. B kayecTBe obecneveHus 6bin npyrnalleH MHOCTPaHHbIN
MeHegXep U paspaboTaHa MHOrOMUIIIMOHHaA UMUOKEBas pekrnamMHas kamnaHus, ctapTtoBaBslias ¢ 60MbLION
nomMmnon. Yepes HekoTopoe Bpems, a MMEHHO 4epe3 8 MecsuUeB nocre crapta, 0OHapYXMINOChb, YTO MPOEKT
ywen B rny6okuii hHaHCOBLIN MUHYC U BbIXOAWUTb OTTyAa He cobupaeTcs. Mpu 6onee BHUMATENbLHOM aHanmae
BbISICHUOCK, YTO MHOCTPaHHLIN MeHemxep nepenytan 6aHKOBCKYI PO3HULYY C CUCTEMOW NMpoaax B 3aKyCOYHbIX
ObICTPOro NUTaHWs, a MPOABMXKEHNE PO3HUYHBIX BAHKOBCKMX NPOAYKTOB - C TENEBU3MOHHBIMK NepegavyamMm Tuna
"Bokpyr cmexa" nononam ¢ peknamon MATHbIX KOHeT. OnATb e 3aMeTuM, YTO, OCTaBasiCb B pamMKax TOro e
OtompxkeTa, MOXHO BbINO Bbl OTKPLITE Ha HECKOMNBKO AECATKOB OTAENEHUN Gonblue, YTO BKyMne C AeNCTBUTENBHO
MOLLHbIM OCHOBHbLIM Op3aHAOM GaHka npuBeno 6bl k ropasno 6onee GbICTPON OKyNnaemMocTu NpoekTa.

Mpumep 3 (cTpaTernyeckum)

BaHk C co OHA CBOEro OCHOBaHUS ABMANCS OAHMM W3 CaMbIX CEPbE3HbIX WIPOKOB PO3HUYHOMO
©aHKOBCKOro pblHKa. Mimes B CBOEM aKkTUBE OOLUMPHYIO CETb OTAENEHUN, LUMPOKUIA CNEKTP NPOAYKTOB, OTNINYHOE
TexHosnornyeckoe obecneyeHne, rpamoTHbIA NepcoHarn, 6aHK B OOMH TSXKEeNbI Nnepuog CBOen OeATEernbHOCTU
CTOJKHYICA C NOMHON NoTepen AoBepUst KIMEHTOB K BpaHay 1 MeHemKMeHTY. ocne Bo3poxkaeHus nog HOBbIM
Ha3BaHMEM, HO C COXpaHEHUEM PO3HUYHOW OpUEHTaL MM OOHapYXMMNoCk, YTO 3aja4ya BOCCTAHOBIMEHWS AOBEPUS
He peluaeTcs, HECMOTPS Ha MpeanpuHATbe yeunua. Torga ons paclumpeHns Kpyra KIMEeHTOB Ha BOOPYXKeHUe
Obina B3sATa uaes "cpmHaHcoBoro cynepmapkeTa”, u 6aHK 3aHsANCca 3K30TUKOW. Pe3ynbTaTom MonyrogoBbiX
YCUNWIA CTano npeBpalleHNe Kaxaoro M3 OTAENeHUn B yOAUBUTENbHYKD CMECb MOYTOBOrO OTAENEeHus,
BanoTOOOMEHHOIO M MEPEroBOPHOIO MYyHKTOB, TYPUCTUYECKOrO odmca M LieHTpa KaTarnoXHon Toprosnu. B
pesynbTate GaHK BOOOLLE nepectan BOCMPUHMMATBCA Kak GaHK M B KOHEYHOM uTore Obin mpofaH. MTak,
MapKeTUHr ycryr He sBnsieTcs pelwarowum daktopom ycnexa. Yto xe saBnsetca? OTBeT npocT Ao
reHnanbHOCTU: BCEe pellaeT YeTKoCTb paboTbl, KavyecTBO, CobOnogeHWe CcTaHOapToB OOGCMYXUBaHMWS,
COOTBETCTBME 3aSABIIEHHbIX CEPBUCOB (QAKTUYECKM npeaiaraembiM, HaOEXHOCTb MNPOAYKTOB, yOoObCTBO
ucrionb3oBaHus. lNogpasymeBaeTcsi, UTO BCe  BbllUENEPEYMCIIEHHOE  COMPOBOXOAETCA  HanuuMem
He3anATHaHHOW penyTauun U AoBepus kKnueHTa. BTopon awenoH ¢akTopoB - rpaMOTHOCTb U BHMMaTeNbHOe
OTHOLLEHME K KNMEeHTamM CO CTOpPOHbl nepcoHana. lnc 3gopoBbi KoHcepBaTuam. [lpvBegem elwle oauvH
npumep, Toxe K3 xusHn. OguH 4pesBbl4alHO yBaxaembl 6aHk, HasoBem ero CY, pewwun, 4to, umesi
KoroccarbHbli aBaHC B BUAE KIMMEHTCKOrO [OBEPUS, MOXHO He obpallaTb BHUMaHME Ha Ka4yecTBO ycnyr, a
nepcoHan BOCNUTLIBaTb B AyXe XamoBaToOro npeHebpexeHus kK knneHtam. OrpoMHOE KONMMYECTBO HEraTMBHbIX
OT3bIBOB MO3BONISIET MPEANONoXUTb, YTO AEeATENbHOCTb YMOMSIHYTOW OpraHM3auum MOXeT BCTPEeTUTb
OTTOPXEHME KITMEHTCKOrO MHTEpeca yxe B bnuxarwem byayLiem.

MaBHbIM, 6a3ncHbIM (aKTOpoOM Yycnexa OaHKOBCKOW pO3HWLUbI, TakMM 00pasoM, Mbl CYATaEM
npaBWUiIbHO OpPraHM30BaHHOE, XOPOLUO OCHALLEHHOEe MNPOW3BOACTBO, YKOMIMNEKTOBAHHOE [PaMOTHBIM W
NOANbHBLIM K KIMMEHTY nepcoHarnoM. loctpoeHne noboro npons3BoAacTBa, GaHKOBCKOE MPOM3BOACTBO YCyr B
3TOM CMbICIIE HE SABMSIOTCS UCKIHOYEHMEM, €CTb LENO0 CrOXHOE U TpebyeT MOCTPOeHUsT MHAOPMALVNOHHON U
opraHusaumoHHon Mogenen. WHdopmauuoHHast Mogenb npepcraBnseT cobon cxemy, dopmanusauunio
NPON3BOACTBA, OCHOBAHHYIO Ha BblAEMNEHNN 3NIEMEHTAPHbIX COCTaBMSAIOLWMX U ONUCHIBAKOLLYH B3aUMOCBSA3N U
npoueccsl, NpoTekatLwue Mexay HUMKU. Takas nocTaHoBKa BOMpOca oTpaxaeT "TexHoKpaTudeckni" B3rnsag Ha
©aHKoBCKOe Aeno, paccmaTtpuBaeT GaHKOBCKME onepaumyM C TOYKM 3peHus NpoM3BOACTBEHHOro npolecca u
MMEET LEeNbio BbISBUTb OCHOBHbIE MPUHLMMNLI OpraHu3auun BeaeHus onepauuin. MNpu Hanuyum dopmarnbHOn
OCHOBbI MOCTPOeHne 3PeKTUBHBLIX PO3HUYHLIX NoApasaeneHuii sBnseTcs bonee nerkon 3agaden. MNepengem



K nogpobHOCTAM.
1.3.2. OcHoBONONarawLWmM opraHN3aLNOHHO-TEXHOSTOTNMYECKMA NMPUHLMUN

BegeHuve po3HuuHoro 6usHeca, kak yxe HeoOQHOKpaTHO NOAYEepKMBanoch, MeeT cBou ocobeHHocTH. U
yuTaTens, UMeKLLEero cepbesHble ambnumnmM B OTHOLLEHMN CBOEro NPOdeCCHOHaNnbHOMO YPOBHS, NPUBEAEHHbIE
apryMeHTbl A0MMKHbI 6binn yoeanTb B HE06X0AMMOCTY MHEOPMAaLMOHHOIO MogenNMpoBaHns buaHeca.

NHpopmaLumoHHas Mogernb HaunMHaeTcs ¢ onpeAeneHuin, KoTopble, COGCTBEHHO, U COCTaBMAOT OCHOBY
ana nmobon dopmanusaumn. Onpeaenexns, NpUBeAeHHbIE HUXKe, MOryT ObiTb MCNOMb30BaHbI HE TOMbKO ANA
dopmManusaumm po3HMYHOro ©OaHkoBckoro 6usHeca. C  MMHUMANbHBIMW  U3MEHEHMSIMM MOXHO CTPOUTb,
Hanpumep, MOAEeNb CTPAxXOBOro PO3HUYHOrO GusHeca, MHBECTULIMOHHON KOMMaHMK, paboTalowen ¢ YaCcTHbIMU
WHBECTOpaMMm.

OTmMeTUM elle, YTO HWKenpuBedeHHass TEPMUHOMOMS He SABNSAETCS pUANYECKM 3HAYMMOW, T.e. He
UCMOMb3yeTCqd HW B KaKMX 3aKoHax WM HOPMATMBHBIX akTax, He sBNsSeTcs oduumanbHOW TPaKTOBKOW
yKasaHHbIX MOHATUIA Kkakon-nnbo opraHusauven. Bce nNOHATUS onpegeneHbl UCKMIOYUTENBHO C  LEnbio
NOCTPOEHNSI TEXHOSNOMMYECKOW, UMK, NHLIMW CroBamMun, MHPOPMALIMOHHON, MOOENN.

BaHkoBckuii NpoaykT (MPOAYKT) - ycnyra, npegnaraemas 6aHkoMm, kak npasuio, Ha Ny6nnyYHOM OCHOBE.
C 6aHKkoBCKMM MPOAYKTOM BCerga CBf3aH onpefeneHHbln Habop TMMNOBbIX GaHKOBCKMX onepauui, KoTopble
MOTYT BbINOSTHATLCA B X04e NpefoCTaBlieHNss COOTBETCTBYIOLLEN YCIYIN.

TvnoBas GaHKOBCKas onepauus - OCyLUEeCTBMNSieMas OOHUM WM HECKOMbKMMWU COTpyAHWKamu GaHka
TMMNOBas MoCneaoBaTenbHOCTb AEVWCTBUN, BLINOMHAEMbIX B paMKax OOHOrMO WM HECKONbKMX ©aHKOBCKMX
NpoAaykToB. [4ns kaXkgon Tunoson 6aHKOBCKOW onepauumn npegycMoTpeHa CBosi TapudHas cTaBka.

TapudHasa ctaBka - Habop napameTpoB, ONpPeAensArWux CYMMy W HanpaBfieHWe B3auMHbIX Bbinnat
Mexay 6aHKOM 1 KNMEHTOM B CBSA3M C BbINONHEHUEM TUNOBON HaHkoBCckow onepaumun. COBOKYNHOCTb TapuUHbIX
CTaBOK MO Kaxaon BO3MOXHOWN BaHKOBCKOWM onepauny no 6aHKOBCKOMY NpoaykTy obpasyeT TapudHbIi nnaH no
AaHHOMY NPOAYKTY.

[oroBop - cornalleHne Mexagy KnueHToMm u 6aHkoM, onpegenstollee Habop B3anMHbIX TpeboBaHW U
0053aTenbCTB M CBA3aHHOE C MpoAaked OOHOrO MNKM Heckonbkumx GaHKoBCKMX npoaykTtoB. OnpegeneHHoe
Takum obpa3oM MNOHATME [A0roBopa, CTPOro roBops, pasnuMyaeTcd C MOHATMEM [JOroBopa B HOPUAMYECKOM
cMmbicrne. A MMEHHO, [OroBop MOHUMAETCs Kak MPOLEeCcC, KOTOPbIM MOXET BKMYaTbCHA, MPOUCXOOUTb WM
npekpawaTbCq Ha OCHOBE YCTHON AOrOBOPEHHOCTM (0OpalleHus KnueHTta), Ha OCcHOoBe GaHKOBCKMX Mpasun,
pernameHTUpyLWMX Npogaxy OaHKOBCKMX YCMyr, Ha OCHOBaHUW OOHOIO WM HECKONbKMX [AOroBOpOB B
nMCbMeHHON hopMe WM Ha OCHOBE KOMOMHAUMI BCEro BbllenepeyvncrieHHoro. 3ameTuM, 4TO [OroBop B
yKa3aHHOM CMbICfle MoXeT ObiTb 3aBeplleH HOpMarnbHO, T.€. MO MCMOMHEHUI0 CTOPOHaMu B3aWMHbIX
005a3aTenbCTB, U UCMOMHEHWe A0roBopa MoXeT ObiTb NMpepBaHO MO MpUYMHaM BbiXxo4a Mpouecca 3a paMku
AOMyCTUMbIX 3Ha4YeHUIN CBOMX NapaMeTpoB.

Tenepb, MCNONb3ys BbllEYKa3aHHbIE TEPMUHBI, Mbl MOXEM C(OpPMynMpoBaTb OCHOBHOM MNPUHLMM,
KOTOPbIA NEXUT B OCHOBE MOCTPOEHUSA PO3HMYHOrO GusHeca nwboro OaHka. OTMeTMM, 4YTO MHOrga STOT
NPUHUMN JaXe He OCO3HaeTCH MEHEKMEHTOM Kak TakoBOW, Npu 3TOM AeATeNbHOCTb KpeAUTHON opraHu3aunm
MOXeT pa3BMBaTbLCH BMOSHE YCNELLHO.

WNTak, 6aHK Kak npeanpusitTue no nNpon3BOACTBY PO3HWUYHbIX YCIYr OPraHM3auMoHHO, TeppuToprasnbHO 1
PYHKUMOHANBHO CTPOUTCA WMCXOAA M3 TexHorormm obCcnyxvBaHUA nNpofaBaeMblX GaHKOBCKMX MPOAYKTOB U
3aKroyaeMblX JOroBOPOB.

WHbiMn cnoBamu, B 6aHKOBCKOW PO3HMLE TEXHONOMMSA BEAEHMSA onepauni nMeeT NpuopuTeT B CMbICIE
CO34aHus 1 pasBUTUS OPraHM3auUMOHHOW CTPYKTYpbl Ou3Heca Haa npodMmu  paktopamu, TakMMmMK, Kak
MapKeTUHr, nepcoHan u T1.4. He Byayun cneumanuctamum B CTPaxOBOM fAefieé U UHbIX CeKTopax PO3HUYHOrO
NpeaocTaBrneHns ycnyr, MOXHO NPeanosioXuTb, YTO TEXHOMOMMS W TaM WrpaeT KIH4YeBYyK ponb. Takoe
NornoXxeHne aen CBA3aHO C MacCOBOCTLIO (6OMbLUMM KONMYECTBOM) Y OAHOTUMHOCTLIO OKa3blBaEMbIX YCHYT.

1.3.3. Popmanusaumsa poO3HUYHOM CTPYKTYpbl baHKa

Ona vcnonHeHns dyHKUMN BaHK Ha OCHOBAHMWM 3aKOHOB, HOPMATUBHbLIX OOKYMEHTOB M COBCTBEHHbIX
pelleHnii (MMeloTCs B BUAOY MOMOXEHUs NO Kaxaomy Buay Gu3Heca, rae nponvcbiBaeTcs OnepauOHHbBIN U
YYeTHbI NOpSAOK, LUTAaTHOE pacnucaHue, npukasbl, pPacrnopsbkeHus) OopMUpyeT B LUTATHOM CTPYKType
nogpasgenenuns. [ns BegeHUsa po3HUYHbLIX onepaumi BaHk obpasyeT "3apabaTtbiBatolme” nogpasgeneHust B
3aBUCUMMOCTM OT pa3mMepoB 1 reorpadmyeckon pacnpegeneHHocT 6aHka:

1) manble 6aHkn (reorpacmyeckn He pacnpegeneHHble) opmMupyloT OTAenbl PO3HMYHOrO BusHeca,
PYHKLMOHaNbHO 3aKpblBaloLLMEe BCE UMW HECKOSLKO BUAOB BusHeca;

2) 6aHku KpynHble OpPMUPYIOT oTAENeHUs (dunnmanel) ¢ obs3aTenbHbIM BO3MNOXEHNEM aHaNUTUYECKON
yHKUMM Ha UeHTpanbHOe ynpaBfieHue pPO3HMYHOro 6usHeca, afMUHUCTPUPOBAHME U Y4eT, onepaumoHHble
yHKUMM pacnpeaeneHbl Mexay LEeHTPOM U OTAENEHVEM.



CyuwiectBeHHbIM (hakTopom aHanunsa busHeca siBNgeTca chopmanm3auns B3rnsga Ha opraHn3aumoHHYHo
CTPyKTypy 6GaHka kak Habop mepapxmyeckm CBA3aHHbIX MOApasderneHuin OpraHn3auuoHHOW CTPYKTYpbl, rae
ocyllecTBnseTca GaHKOBCKas AeATEeNnbHOCTb, COMPSXKEHHas C PO3HWYHbIMK onepauusmu. [logpasgeneHve
OpraHM3auMOHHOW CTPYKTYpbl (CMHOHMMBI: nogpasgeneHve ©GaHka, nogpasgerieHve), B CBOK odepenpb, -
9MNeMEeHT OpraHn3auMOoHHON CTPYKTYPbl, BbINOMHALWMIA onpeaeneHHble GaHKOBCKME (OYHKUMU, C KOTOPbIM
CBSiI3aH Yy4yeT [EHEeXHbIX CcpeacTB WM MaTepumanbHblX UeHHocTen. CrnegyeT OTMETUTb, 4YTO 3[4eCb He
paccMmaTtpvBalTCa noAapasfeneHns YACTO afMUHUCTPATUBHONO Ha3HadeHwus, T.e. Te, KOTOpble He BKMOYEHbI
HenocpeacTBEHHO B onepauun ¢ MatepuarnbHbIMW LIEHHOCTAMMW U AeHEeXHbIMU cpeacTBamu. NoapasaeneHue,
pasymeeTcs, MOXeT BkMuvaTe B cebA apyrme nogpasgenenus. 1o pos3HuuYHbIM onepaumsm B 6aHke
CyLleCTByeT rofiloBHOe NogpasfeneHne, Haxodslleecs Ha BeplUMHEe OpraHuW3auuMoHHOW CTPYKTYpbl 6aHka, T.e.
He BXofsllee B COCTaB Apyrmx nogpasgeneHuni. Peub He naeT o npasneHun 6aHka unm coBeTe AMPEKTOPOB.
MprMmepom ronoBHOrO noapasfaeneHns MoxeT OblTb rMaBHOE OnepauMOoHHOE ynpaBrieHve Unu ynpasreHue
PO3HUYHbIX onepauui. AneMeHTapHbIM nogpasgeneHnem bygem cumTatb pabodee mecTo - nogpasgeneHuve
OaHka, He umetloLlee B CBOEM COCTaBe Apyrnx nogpasgenexHvii. [ns uenen popmanunsaumm nog coTpygHUKOM
OyaemM noHMMaTb TOMbKO Takoro 6aHKOBCKOro cryxallero, KOTopbli HEMOCPEeACTBEHHO yyacTBYeT B npouecce
0bpaboTkn GaHkoBckux onepaumi. Ocobo BbIAENUM NOAOTYETHBIX NUL, - COTPYAHUKOB BaHka (Npexae Bcero,
UMEKTCA B BMOY Kaccupbl, HO He TONbKO), C KOTOpbiIMW B GaHke CBsi3aHbl cyeTa ydyeTa (B TOM uucre
3abanaHcoBble). HazoBeM nogpasgeneHne 6a3oBbIM, €CNU HA HEr0 BO3MNOXEHa OTBETCTBEHHOCTb 3a BedeHue
yyeTa Mo onpegeneHHon rpynne cyObeKTOB yyeTa M ecnv OHO npefocTaBnseT uHdopMauuMio 0 pesynbTarax
3TOro yyeTa B onepaeHb 6aHka (4ns rofioBHOro NnoapasaeneHuns) Unm B BbllLecTosiLee nogpasaerneHue.

C 6a3oBblM nogpasgeneHneM CBsidaHbl cyeTa BCeX ero CybbeKkToB yveTa, B TOM 4ncilie cyeTa caMoro
6asoBoro nogpasgenenus. [pumepom 6a3oBoro nogpasgeneHns MoxXeT OblTb [OMONHUTENbHBLI OduC
(otoeneHne), otaen 6GaHKOBCKMX KapT, nogpasgeneHve, nogaepxuBatoliee paboTy OOMEHHbIX MYHKTOB,
OMNEPY n T.A.

C nopgobHonm dopmanu3aumenn TECHO CBA3aHO MOHATUE WH(OPMAaLMOHHOIO MPOCTPAHCTBA UMK
WH(OPMALMOHHOW Mogenn. BaxHenwmmM (XxoTa He eOUHCTBEHHbIM!) BUAOM MHAOPMAaLMK, LIMPKYNNPYIOLWEN B
DaHke, sBNAeTcA onepauuoHHas WHdopmauus, T.e. MHopMauus, cocToswas U3 AaHHbIX NO ocTaTkam Ha
cyeTax, CBOOHbIX AaHHbIX (OTYETOB), Pes3ynbTaTOB pacyeToB, AaT W BpPeMeHW NpoBedeHus ornepauunu,
pasnuyHoro poga copmarnbHbIX U HedbopMarbHbIX KOMMEHTapMEB K onepauusM 1 NpoBOAKaM Nno cyetam. JTa
UHpOpMaLma TecHenwWnM obBpasoM CBA3aHa C y4eTHbIMW cYeTaMu U eCcTeCTBEHHbIM 06pa3oM MoxeT ObiTb
obbeanHeHa B rpynnbl MO NPWHUMMY FPYNMMPOBKM BOKPYr Takoro cybbekTa GaHKOBCKOW OpraHv3alvOHHOMW
CTPYKTYPbl, HAa KOTOPbIN BO3MOXeHa OTBETCTBEHHOCTb 3a y4yeT Mo rpynne cYeToB. TO eCTb rpynnMpoBKa maet
BOKpyr 6asoBoro nogpasgeneHus. JlormyHo, 4yTto 6a3oBoe noapasgeneHne obpasyeT COOTBETCTBYOLLEe
WH(OPMALMOHHOE  MPOCTPaHCTBO  OaHKOBCKMX — onepauui. Takne MHEMOPMaUMOHHbIE  MPOCTPaHCTBa
nepapxm4eckn cBsidaHbl, NOAOBHO camnmM noapasaeneHram, U ABNSITCA BAOXKEHHbIMW APYr B Apyra.

OCHOBHble XxapakTepUCTUKM TaknMx MHPOPMaLMOHHBIX MPOCTPaHCTB:

- COCTOSIT B OCHOBHOM U3 DaHKOBCKMX Onepaumin KNMeHTOB;

- obmeHuMBaloTCa MHMoOpMauMen ¢ Apyrumm UHOPMaLUOHHBIMU NPOCTPaHCTBaMM Kak no 6aHKOBCKUM
onepauusam KNMeHToB, Tak U CBOAHLIMU JAaHHLIMU C onepaHeM 6aHka unu ¢ MHpOPMaLNOHHBIM NPOCTPAHCTBOM
BblLLECTOSLLEro nogpasaeneHus;

- reHepupyloT cobcTBEHHbIE HaHKOBCKME onepauuy, HanpumMep onepaumn Ha4YUCreHNs NPOLEHTOB.

OnepgeHb OaHka - MHGOPMALMOHHAA MOAENb, SABMSIOWLAACA OTpaXeHMeM AeATeNbHOCTU [MaBHOW
Oyxrantepun GaHka No BedeHUO Bcex GanaHcoBbiX M 3abanaHcoBbix cyeToB (OanaHca) 6aHka. Mogenb
YHKLUMOHMPYET MPW YCIOBUM €XXeAHEBHOIO MOCTYMEHMS B HEE YYETHbIX AaHHbIX, OTPaXalLmMX AeATeNbHOCTb
npodunnbHbIX NoApasaeneHnin (Po3HUYHbIE onepauun, MexbaHKoBCKuUA BUsHec, LieHHble Bymarn n T.4.).

1.3.4. MopgenupoBaHue 6aHKOBCKUX onepauun u byxrantepckoro yyera

Pacwupum noHatue tunosow 6aHKoBCKoW onepauuun. bygem cuutatb 6aHKoBCKOW onepauuven nobyio
NOrMYeckn  CBsI3aHHYKD  MocrnefoBaTenbHOCTb  OENCTBUMI  COTPYAHMKOB — GaHka, HanpaBfeHHyl  Ha
OCYLLECTBMEHNE OMNEPALMOHHON OEATENBHOCTU (@ He TONbKO onepauuuv, BbINOMHSEMble MpU 06CnyXMBaHWK
KNMEHTOB MO TUMOBLIM Mpoayktam). Cpasy oTMeTMM, 4YTO OaHKOBCKOM ornepaumen MOXHO cuMTaTb M Bbloady
Kaccupy aBaHca Mof KaccoBble onepaunn OHs, U onepauuio HauncneHms NPOLEHTOB Ha OCTaTKM Mo BKagam, 1
BblJa4yy HanMyHbIX CO cyeTa knueHTa. To ecTb GaHkoBCkasd onepaumsi - aTo He obsi3aTenbHO GaHKoBCkas
onepauus ¢ ydacTMeM KImeHTa.

Onepauun MOryT HauMHaTbCs B OAHOM 0a3oBOM noAdpasfaeneHuyM U 3aKkaHvMBaTbCs B APYroM (He
obsizaTenbHO 6a3zoBoM). Onepauun MOryT BbIMONTHATLCS OOHUM OaHKOBCKMM OHEM, @ MOTYT HAYMHATBCHA OOHUM
OHEM UM 3akaHuMBaTbCA Mo3gHee. Takum oOpasom, nobasa OGaHKoBCkas onepaumsi Ha camMoM ferne
npeactaBnseT cobor HecKorbKo 3TanoB M MO Mepe CBOEr0 BbIMNOSHEHUSI MPOXOAUT HECKONbKO COCTOSIHUN,
XapaKkTepusyemblX pPasfnMyHbIMU 3HAYEHUSIMU CBOMX MapameTpoB. PasymeeTcsi, HeobXoAMMbIM YCNOBMEM
Hayana BbINOMHEHUS OEWCTBUI Ha HOBOM 3Tane SBMseTCA YCMewHoe 3aBeplueHWe npeablayliero atana
OaHKoBckoOlM onepaumn. Hanpumep, ANsS BblAa4yM HaNU4YHbIX CO cYyeTa Kaccup AOMMKEeH MMeTb 3apaHee



NOArOTOBMEHHbIN (HanpuMmep, pacneyaTaHHbI OnepauvoHUCTOM) pacxodHbii opgep. byxrantep, B cBow
odepenpb, He MOXET cAenaTtb 3aKkniounTerbHY0 KacCoBYHO MPOBOAKY MO onepaunu, ecrnv AeHexHble cpeacTsa
He BblAaHbl U3 Kaccbl U He cAenaHa 3anucb B KACCOBOM XypHare.

BaHkoBCKkMe onepaumm B paccmaTpmBaeMbiX MH(POPMAaLUMOHHBIX MoAensx AensaTcs Ha OUHAHCOBbIE U
HeuHaHcoBble. PrHaHcoBas onepauns - 6aHKOBCKas onepauuns, pesynbTaT BbINOMIHEHUSA KOTOPOWN OTpaxaeTcs
B OyxranTepckom yyeTe (yXe NpMBEAEHHbI MpUMep BbldauuM HanuyHblx). HedmHaHcoBaa onepauus -
OaHKoBCKasa onepauus, pe3ynbTaT BbINOMHEHUS] KOTOPOW He OTpaxaeTcs B Byxrantepckom ydeTe (Hanpumep,
onepauus No opMUpPOBaHMIO KITMEHTCKMX BBIMMCOK U UX pacchbinike KnneHtam). PrHaHcoBas onepauust Bcerga
CBsi3aHa C OOHOW WM HECKONbKUMKU OyxranTepckumu onepaumsamu. TunoBas Oyxrantepckas onepauus -
npouecc POPMMPOBaHUSA TPyMNMbl MPOBOAOK MO CYETAM aHanMTUYECKOro y4veTa, CBA3aHHbIX C OTpaXkeHuem
P1HaHCOBOW onepaunm nnu ee 4actu (B TOM crny4vae, ecnv mHaHcoBas onepauus cBsidaHa c AByMs u bornee
OyxranTepckummn onepauusimu) B Oyxrantepckom ydete. C kaxgonm OyxranTepckon onepauuen CBs3aHO
NOHATWE yYacTHUKa Byxrantepckon onepaummn. baHkoBCkue onepaumm Takke MOXHO pasfgenuTb No BpeMEHU UX
WCMNOSHEHNS:

1) Tekywas c Tekywen gaTon UCNOMNHEHUs (BanioTUPOBaHUSA) = BO3HUKaIOWAA B pexXuMMe pearibHOro
BPEMEHU U UCMONHAEMas TekyLlen aTou;

2) TekyLLas ¢ OTNOXEHHOW AaTon UCMOSMHEHNs (BanioTUPOBaHUA) = BO3HUKaOLLASA B PEXUME pearibHOro
BPEMEHMU, HO UcnosnHsiemasi 6onee nos3gHer gaton (MO OTHOLLEHUIO K TEKYLLEN);

3) nepvogmdeckas = BO3HUKaKOLWAs MNEPUOAMYECKM U UCMONHAEMasi OAaTOW OKOHYaHWUA OTYETHOro
nepuopa (4eHb, Mecsu, kBapTan, rog) NMbo ¢ OTNOXEHHOW AATON NCMOSTHEHWS.

OCHOBHbIMU CTPYKTypamu (CKENETOM), BOKPYF KOTOPbIX CTPOUTCH MHpopMaunoHHas Mogernb 6a3oBoro
nogpasgeneHvs, SBNATCA nnaH OyxranTepCcKMx CYETOB MoApasfdeneHus, nepeyeHb CyObEeKTOB y4veTa W
©aHKOBCKMX onepauun (M NpoaykToB). PaccMoTpum ganee mMogenb yyeTa.

CybObekT yyeTa - CyObEKT, C KOTOPbIM GaHK MOXeT CBs3blBaTb Y4YeT CPeACTB pasfIMYHOro LEeneBoro
HasHa4eHwus. [pakTKon BbISBNEHO Tpy TUNa CyObeKToB yyeTa:

- KITMEHT, KOTOPOMY OTKPbIT JIMLEBON CYET;

- MOAOTYETHOE NULO;

- noapasgeneHue.

CornacHo npaBunam Gyxrantepckoro yuyeta, gewctsyowmM B Poccuiickon ®eaepauunn, kaxabii cyet
naeHTMdnUmMpyeTcs yHUKanbHblM HOMepom cyeTa. [BaguaTupaspsgHass Macka Nno3sBonseT yCTaHOBWUTb ANS
Ka)koro cyeTa yHuKanbHbI HAabop KNoYeBbIX NapamMeTpoB.

- naeHTudmkaTop cyobekTa yyera;

- 6basoBoe nogpasgeneHve GaHka, ocyulecTBnswllee yyer. Mexagy HOMepoM cyeTa u Habopom ero
KMOYEBbIX MapamMeTpoB CyLLEeCTBYeT B3aMHO O4HO3HA4YHOE COOTBETCTBHUE.

BHoBb obpaTtumcsa k npaBunam Oyxrantepckoro yyeta. Cyeta Ans uenen aHanu3a nogpasgenum Ha
cyeTa aHanUTUYECKOro yyeTa M c4eTa CBOAHOro yyeta. CHeT aHanMTMYEeCKOro y4eTa CAyXWUT Ansl OTpaXKeHus B
OyxranTepckoM yyeTe TeKylero octaTka AeHEeXHbIX CpeacTB UMM LEHHOCTEN B AEHEXHOM BblpaXKeHuu,
CBSI3aHHbIX C YHUKanbHbIM cybbektom yyeta. CyeT cBogHoro y4deta obbeauHseT B cebe cpeacTtsa,
aKKyMynuMpOBaHHbIE Ha HECKOSbKUX CYeTaxX aHanMTUYecKoro yyeTta, 3aperMcTpvpoOBaHHbIX 38 HECKObKMMMU
cybbektamMm yyeTa ofgHoro Tuna. Kaxgomy cdeTy aHanuTUYecKoro yyeta MOXeT ObiTb NocTaBrieH B
COOTBETCTBME OOMH CYET CBOOHOrO ydyeTa. TepMuH "cuyeT cBogHOro ydyeta', BoobLle roBopsi, He ABNSeTCH
CMHOHUMOM cyeTa CuHTeTM4deckoro yyeta. CuHTeTndeckne (banaHcoBble) cyeTa B oOLleM criydae MOryT U He
MMETb aHanUTKUKU NPOCTO MO CBOEMY (PMHAHCOBO-XO3ANCTBEHHOMY Ha3HadeHuto. C Opyro CTOPOHbI, HE Bce
aHanuTM4eckMe cyeTa paspellaeTcsi cBopadvBaTb B CBOAHble. [MpumMepoM MOryT crnyXuTb cyeTa Ans ydeTta
CpefcTB, BblAaHHbIX KaccMpam B KayeCTBe KacCOBOrO aBaHCca. TeM He MeHee OOMbLUMHCTBO OAHOTUMHbIX
CYETOB aHaNUTMYECKOrO Y4eTa, MCMONb3YIWNXCA B MpakTuke paboTbl C PO3HUYHBIMW - OMEpauusiMu,
CBOpayMBaeTCad B CBOAHble. JTO, Mpexae BCEero, KacaetCs IMUEBbIX CYETOB KIMEHTOB pa3HOObpas3Horo
LeneBoro HasHayeHus. Boobue, 3agaHne cyeToB CBOAHOIO y4eTa 06yCrioBNeHO HEOOXOAMMOCTBIO YKPYMHEHUS
(nytem obbeanHeHns) npoBOAOK, MepedaBaeMbiX B onepdeHb OaHka wnvM B BblwecToswee 6a3osoe
nogpasgenexve.

EcTtectBeHHO, 4TO 6aHK, ocobeHHO paboTalwmii Ha pbliHKE AOCTaTOMHO AaBHO, UMEET LUMPOKUN
nepeyveHb NpogaBaeMblX PO3HUYHLIX NPOAYKTOB, U B TakoM BaHke Hen3bexxHO BO3HMKaeT 3adada rpynnupoBKu
CYETOB MO NPOAYKTaM C Lenbio pelleHns 3afadv ynpasreH4Yeckoro yyeta, MapkeTuHra v T.4. 3agadm Takon
rpynnUpPOBKM AOCTATOMHO NErko peLlalTcs 3a CHET OTKPbITUS CBOAHLIX U (MnM) NUUEBbIX CHETOB B paspese
©aHKOBCKMX NPOOYKTOB.

BepHemcsa k aHanuay Gyxrantepckux onepaumii. Y4acTHUK OyxranTepcKon onepauum - cyObekT ydyeTta
(MOXeT ObITb HE OAVH), C KOTOPbIM CBA3aHbl CHETA aHaANMTMYECKOrO y4YeTa, 3a4eNCTBOBaHHbIE B MPOBOAKAX MO
Oyxrantepckor onepauuu. B kavecTBe y4aCTHUKOB OyxranmTepckon onepauuu Bcerga paccmaTpyBaroTCs
crneayowme TUnbl y4aCTHUKOB.

Hdebutop - Ha ero cuyeTa OCYLECTBMASETCA 3aduClieHMe OCHOBHbIX CpeacTB no Oyxrantepckow
onepauun. (3gecb crnegyeT OTMETUTb, YTO ofHa OyxranmTepckas onepaums MOXeT BKMoYaTb Kak MPOBOAKM,
oTpaxatowme NocTynneHme CpeacTB Ha cyeTa aebuTtopa, Tak U NPOBOAKM, OTpaxatolwme cnmcaHue cpeacTs co
cyeToB gebuTtopa (Hanpumep, ynnata KIMEHTOM KOMWUCCUM B Onepauum 3a4MCrEeHNs Ha ero cyeT OEHEXHbIX



cpeacTs). B cBA3u ¢ aTum noHATUs "gebutop" n "kpegutop" onpegensalTcsa No HanpasneHWo OCHOBHOW CYMMb
onepauun (B nNpumepe C onepaumen 3avnucrieHrsl Ha cyeT, obraraemMon KOMUCCUEWN, B KavyeCTBE OCHOBHOMN
CyMMbl paccmMaTpmMBaETCs CyMMa 3a4MCEeHNs Ha CYeT)).

Kpeautop - yyacTHuK OyxranTepCkon onepauuu, CO CHETOB KOTOPOro OCYLUECTBRSETCH CnucaHue
OCHOBHbIX CpPeAcTB o Gyxrantepckon onepauun. CkazaHHOE Bbllle B OTHOLLEHUN AebuTtopa B paBHOWN CTEMEHM
OTHOCUTCS U K KpeauTopy, No cH4eTaM KOTOPOro MOryT NPOXOAUTL Kak CucaHue CPeacTB, Tak U UX 3a4McreHne
(Hanpumep, BbiNnaTa KNWEHTY BO3HarpakAeHusl Mo pacxodHbiM OrnepauusiM, COBEPLUEHHBbIM MO KapTOuKe B
TOProBoOW ceTh).

OnepaTtop - TpeTui (noMumo kpeamTopa v gebutopa) y4acTHUK ByxranTepckon onepaumm, ¢ KOTOpPbIM
MOryT ObITb CBA3aHbl TpPaH3UTHbIE M Mpo4YMe cyeTa, 3adelCTBOBaHHble B MPOBOAKax Mo onepauun. B
OyxranTepckuMx onepauusix, pacyeTbl MO KOTOPbIM 3adeWCTBYIOT TOMbKO cyeTa kpeautopa u pebutopa,
onepaTop oTcyTcTByeT. B kayectBe onepartopa niobor Byxrantepckon onepauuu Bcerga BeicTynaet 6asoBoe
nogpasgenexHve GaHka, KOTOpoe BedeT cyeTa COOTBETCTBYWOLIMX CyObekToB yyeTa. B kavectBe npumepa
MOXHO YKa3aTb TPaH3WUTHbIN cdeT 47422... unn 47423..., npegHasHayeHHbI B oTAeneHun GaHka angd yyerta
pacyeToB MO KIIMEHTCKUM onepaumsam Mexay oTAeNneHnsaMN.

MpoBoakn no ByxranTepckon onepaLmm (MPOBOAKN) - OOHA U HECKONBKO CBA3AHHbLIX C Byxrantepckon
onepauuen y4eTHbIX 3anuMcen, Kaxaas U3 KoTopbiX oTpaxkaeT ABWKEHWUEe onpeaerieHHON CyMMbl CPeACTB Mexay
OBYMS cyeTaMuM U UMeeT onpeferieHHoe 3SKOHOMMYECKoe codepxaHwe. EcTecTBEHHO, 4YTO Npu Hanuyumu
TUMNOBLIX MPOOYKTOB BO3HMKAKOT W TWUMOBble OyxranTepckue onepauun, U CBsI3aHHblE C HMMM OJHa WIu
HECKOJTbKO TUMOBBIX MPOBOAOK.

Kaxgast npoBogka xapakTepuayeTcs crneyoLwmmM ncyepnbiBaoLwum Habopom napameTpoB:

- cyeT no gebery;

- CYET MO KpeauTy;

- CyMMa NpoBOAKM;

- 9KOHOMUYECKOe CoaepKaHue NpoBOAKM;

- Ha3Ha4yeHve NPoBOAKM;

- faTta opMmpoBaHUa NPOBOAKM (4OMmkHa OblTb OAMHAKOBOMW ANS BCeX NPOBOAOK, (POPMUPYEMbIX NO
ofjHoW ByxranTepckoun onepauun);

- [arta BaniTUpoBaHus (LosmkHa ObiTb OAMHAKOBOW ANs BCeX MPOBOAOK, (hOpMMpyeMbIX MO OOHOWN
OyxranTepckon onepauun).

Cymma NpoBOAKKM paccuuTbiBaETCS, T.€. 3a4aeTcsa COBOKYMHOCTb anrebpanyeckux 0encTBUn Hag;:

1) octatkamu no cyetam;

2) TUNOBBLIMN KOMUCCUOHHbLIMW BO3HarpaxaeHmsamm, koaduuneHTaMmm 1 NpoLEeHTHbIMU CTaBKaMu;

3) Kypcamu BarntoT, HANIOroBbIMW CTaBKaMMU.

1.3.5. Knaccudmkaumsa paboumnx mect 6aHKOBCKOro nogpasgeneHus

Mpexge Bcero, yTO4HUM (pyHKLMOHANbHOE HanosIHeHMEe PO3HUYHOro OM3Heca. B pamkax kaxgoro ero
BMAa HeOOXOAMMO M JOCTAaTOYHO BhINOMHATL CneayloLme gyHKLMK:

1) onepauuoHHylo (paboTa C KIAMEHTaMu, OMepauMOHHbIMUA  JOKYMEHTAMW UK MNaTeXHbIMU
WHCTPYMEHTaMM);

2) yueTHyto (ByxranTepckun y4er);

3) aHanuTuyeckyto (ob6obLleHre u aHanm3 y4eTHOW M onepauvoHHOn uHdopmaumu, opMMpoBaHNe
OTYETHOCTN);

4) agMUHUCTpUpOBaHMe (ynpaBrieHne AesTeNbHOCTbI0, pa3BuTe GuaHeca).

B coctaBe kaxgoro "sapabatbiBatowlero" ©6a3oBOro pPO3HUYHOIO NOApas3fderneHvus LOEWCTBYHOT
crneaylowmne [OOMKHOCTHble nuua  (CAMCOK COCTaBfneH Mo NPUHUMMY: HeT AOMKHOCTHbIX Juu, Ybs
PYHKLMOHANBbHOCTL Obl NPUHLMNMANLHO OTNMYanack oT yKasaHHbIX):

1) onepaumoHucT;

2) byxrantep;

3) aHanuTuK;

4) pykoBoauTenb;

5) kaccmp 0OMEHHOrO NMyHKTa.

B obsasatensHOM nopsgke kaxgoe 3apabartbiBatollee nogpasgenieHve (3a UCKMYeHneM OOMEHHOro
nyHkTa) obcnyxmBaeTcs kaccupom. OTO MOXKET ObiTb OTAENbHbBIA COTPYAHMK, HO MOXET OblTb U COTPYOHWK, Ha
KOTOPOro BO3MOXeHblI 06593aHHOCTM Kaccupa B AOMOMTHEHUE K YXKE CYLLECTBYHOLLMM.

OpHako B peanbHOM 6aHKOBCKOM CUTyauuMKM yKa3aHHble "NMepBUYHbIE" OOIMKHOCTU 3avacTyto ObiBaloT
COBMELLIEHbI B NLIE OQHOMO COTPYAHMKA, @ MMEHHO:

1) 6yxrantepa-onepaumoHnNCTa;

2) kaccupa-onepaumoHncTa;

3) kaccupa-onepaumoHucTa-oyxrantepa;

4) kaccupa 0OMEeHHOro NyHKTa - kaccupa;



5) pykoBogutensa-oyxrantepa;

6) pykoBoguTensa-byxrantepa-aHanuTuka;

7) Byxrantepa-aHanuTuka.

Bce ykasaHHble OOMKHOCTHbIE NMUA TEM WM MHbIM OOpa3oM BKIOYEHbI B TEKYLUY GaHKOBCKYHO
onepaumnoHHyto gestenbHocTb. MoxHO dhopmann3oBaTb, Ha3BaB CUCTEMHbIMK OObEKTaMU, NepeyeHb 6a30BbIX
06BbEKTOB, C KOTOPLIMU NPUXOAMTCSA UMETb AEN0 BCEM BbILLE YKa3aHHbIM COTPYAHMKAM:

- JOroBOpbI;

- KITMEHTHI;

- COTPYAHUKM;

- nogpasaeneHus;

- CyOBbeKThl y4eTa;

- BaHKOBCKME onepauuu;

- Byxrantepckme onepaumu;

- MPOBOAKY;

- cyeTa;

- 9Tanbl onepauun.

EcTecTBeHHO, 4YTO pasnuMyHbiM COTPygHMKaM U paboynm mecTam, obpas3oBaHHbIM B COCTaBe
noapasgenieHnii, B cury Ux mecta B NMPOU3BOACTBEHHOM MpoLecce NPUXOAUTCst ONepMpoBaTh C pPasfMyHbIMU
ob6bekTamMmn M B pasHbIX kadecTBax. PopManuayem OaHHYH MbICIb MYTEM BBELEHWSI MOHATWMIA NpaB JocTyna
COTPYOHWKOB M paboymx MecT K CUCTEMHbIM oObekTam. [lonHoMouMsi coTpygHuka u paboyero mMecta -
paspelleHnss UMeTb 3afaHHble BuAbl MHPOPMAaLUMOHHOIO JOCTyNa K HAabopy CUCTEMHbIX OOBEKTOB. [OCTYMHbIN
Habop cuMcTeMHbIX OOBHEKTOB 3adaeTcs oTAenbHO. [ns Toro 4tobbl McnonHeHne GaHKOBCKOW onepauuu ctano
BO3MO>XHbIM, COOTBETCTBYIOLLME MOMHOMOYMS JOIMKHbI ObITh Kak y paboyero mecta, Tak u y cotTpygHuka. bygem
pasnuyatb criegyowme npasa (MoOsIHOMOYMS) AOCTyna:

- NpOCMOTP;

- nobaBneHue;

- UIBMEHEHNE;

- yoaneHue.

Takum obpasom, nyTem onpegeneHus OOCTYMHbIX CUCTEMHbLIX OOBLEKTOB M 3adaHusi MpaB [ocTyna
MOXHO CMOZEeNnMpoBaTb NoOy0 CBA3KY COTPYAHUK - paboyee MecTo, a 3Ha4yuT, U nboe NPoM3BOACTBEHHOE
3BEHO B PO3HWUYHOM OEATENBHOCTU.

3ameTum ewe opgHo obcTtositenbcTtBo. [OnA  uener  3(PAEKTUBHOIO  yNpaBreHus  TekyLlewn
OEeATENbHOCTBIO PYKOBOAUTENIO N OyxranTepy B peanibHOM peXxvMe BPeEMEHN HeobXoaNMO OTCMEXMBATL:

1) octaTkm no cyetam ByxranTepckoro yverta, CHOPMMPOBAHHBLIE Ha KOHEL, MOCMEeAHEro 3akpbITOro
onepaLynoHHOro OHS;

2) 0bopoThl MO cHeTaM C Havana TekyLlero onepaumoHHOro AHA 40 MOMEHTa 3anpoca;

3) NporHo3 octaTkoB NO cyeTaMm, BbIMUCIEHHbIA MCXOAS U3 NPEANONoXEHWs!, YTO OnepaunoHHbIA AeHb
3aKpbIT B MOMEHT 3anpoca.

1.3.6. Kacca

B po3HUYHbIX BMaax Gu3Heca (paBHO Kak M B APYrMX) y4acTBYlOT oGCnyxuBarolme noapasneneHns
OaHka (Hanpumep, topuandveckun otaen, cnyxba 6esonacHocTy u T1.4.). CambiM rnaBHbIM, YHKUMOHANBHO
060CcO6neHHbIM M B CBOEM PpOAE YHUKANbHbIM OBCMYXMBaOWMM 3BEHOM SIBNSIETCS NoAapasfenexve,
obecrneynBaioLLee OCYLLECTBMNEHNE KacCoBbIX onepauuii. [MoMMMO HENOCPEACTBEHHO oMnepaumii ¢ HanNUYHbIMK
pyonsiMn U MHOCTPaAHHOW BaniOTOW nogpasaeneHue, oTBevatollee 3a HanNU4HO-AeHEexXHoe obpalleHune, Takke
obecneunBaeT obpalleHne 6naHKOB CTPOroM OTYETHOCTU W UEHHbIX Bymar, y4acTBYHWOLWMX B PO3HUYHOM
nnaTexxHom obopoTe.

Ona uenei o6CnyXMBaHWs PO3HWUYHBIX OMEpaLuii Kaccupbl, T.e. COTPYAHWKW, HEMOCPEACTBEHHO
paboTalLlme ¢ HanUM4yHOCTbK, MOryT COBMeLaTb CBOWM OOS3aHHOCTU C APYTMMW, @ WUMEHHO - BbIMOSHATb
BantoTooObMeHHblE onepaLuun, onepaumm ¢ LeHHbIMK1 Bymaramm 1 onepauum co cyetamu Hacernexus. MNpn aTom
Ana pykoBoauTens n 6yxrantepa onepaumoHHoro (6a3oBoro) nogpasfaeneHust ¢ ToUkn 3peHmnst aheKTUBHOCTH
paboTbl BaXXHO UMETb B pearibHOM pexume BpeMeHu NHopMaLmIo:

1) 06 aBaHCax AeHEXHOW HANMYHOCTU K BnaHKax CTPOro OTYETHOCTM, BblAaHHbIX HA Kaccy B LIENOM U
Mof OTYET KOHKPETHLIM KaccupaM (kaccupam-ornepaumoHucTam);

2) 0 TeKyLMX ocTaTKax AEHEXHOW HaNMYHOCTM M BnaHkax CTPOro OTYETHOCTM, BblAAHHbIX HA Kaccy B
LiernioM 1 Mo OTYET KOHKPETHbIM Kaccupam.

1.3.7. NpumeHeHue nHhopmaLMoHHON Moaenu

C ﬂpaKTI/I‘-IeCKOI‘;I TOYKMN 3pEHUNA LIEHHOCTb ﬂpOBeﬂ,eHHOVI (bopmanmau,vwl MOXET ObITb onpeaeneHa



cnegyrowmm obpasom.

1. Mogenb ABNsieTCst OCHOBOW A1 MOCTAHOBKN U PELUEHNST OpraHn3aLUMOHHbIX 3a4au.

KaxxgoMmy MeHempkepy, HayuHasa OT HayanbHWKa [AOMOSHUTENbHOro odmca M [0 pykoBOAUTENs
PO3HUYHOrO HanpasneHus B OaHke, MNPUXOAMTCS 3aHMMaTbCs AaAMUWHUCTPUPOBAHWEM nepcoHana wu
pacnpegeneHneM ob6s13aHHOCTEN BHYTPM BBEPEHHbLIX nogpasgenernuin. OTMeTUM, YTO 3TO He eaNHOBPEMEHHAs
3agava, a npouecc, Ans nogaepXkku KoToporo HeobxoAMMO MOCTOSIHHO Mpunarath yrnpaBrieHYeckue ycunums.
OO6LENPUHATBIM UHCTPYMEHTOM NS YNpaBneHnUs 3TUM NPOLIECCOM SIBISIETCS CBOA OOJPKHOCTHBIX MHCTPYKLIMIA,
KOTOPbIA MOXET MMETb BWA KpaTKOro onuvcaHus (OYHKLMOHaNbHOCTU Kaxgoro paboyero mecta. Mel 6ygem
Ha3blBaTb 3TOT AOKYMEHT (DYHKLMOHANBbHO-AOMMKHOCTHOW WM OpPraHM3auMOHHOM KapTOW noAapasgenieHus.
O4yeBuOHO, 4YTO Ha OCHOBE TEOPETMYECKOW (opManu3auuM pPO3HWYHOIO nogpasgeneHns oGusHec-
aAMVHUCTPMPOBaHUE 3HAYMTENBHO yNpoLLaeTcs.

2. Mopenb sBnsieTcs OOHOBPEMEHHO TMOCTAHOBOYHOM 4YacTblo M KpUTepMeMm Bbibopa cpeacTs
aBTOMaTU3aALUN.

CobCcTBEHHO, BECb PO3HUYHBLIN OU3HEC 4ABMAETCA BbICTPAUBAHWEM TEXHOMOIMYECKUX LEMnoYek,
cocTodamMx M3 0o6paboTkM [aHHbIX, OOKYMEHTOB W BeAeHMs ydeTHbIX npouenyp. Cmbicn aBTOMartu3auuu
3aKno4aeTcs, C OQHON CTOPOHBI, B NMOMyYeHUN BO3MOXHOCTU obpabaTtbiBaTe 6onblive obbeMbl, a ¢ gpyron -
aenatb 9T0 3PPEKTUBHO, T.e. C MUHMManNbHbIMK 3aTpaTamMu 4YeroBeYecKoro Tpyaa, MpoYMx pecypcoB U C
MaKCUMarbHOW CTEMNEHbI0 AOCTOBEPHOCTY (T.€. 6€3 OnepaLMoHHbIX U YUCTO MaTeMaTUYECKNX OLINOOK).

Mpobnembl aBTOMaTU3aUMU SABMSOTCS 3a4acTyld Cepbe3HbiM MNPEensaTCTBUEM ANs BblCTPaMBaHWA
NPUOLINBHBIX PO3HUYHBLIX MogpasgeneHun. Cpeau nNpuuvMH cnefyeT BbIAENMUTb OYEHb TUMWYHYI: OTPbIB
aesTtenbHocTu IT-nogpasgeneHnn oT BCeX NPoYnX, B TOM YMCIe PO3HMYHBIX noapasgeneHun. BosHukaet aTtoT
OTPbIB TaKke MO pa3HbiM MPUYMHAM, HO FMaBHOW CPeAM HUX SIBMSETCH HEXEerNaHWe U HeyMEHWe MeHeKepoB
nogpasgeneHnin-3akasymkoB ynpaBnsaTe 3TUMU OTHOLLEHMAMWU. A MMEHHO, pedb nget o dopmanusauum 3agad u
HaBblkaX WX MOCTaHOBKW. WM3-3a HenpaBuNbHO MOCTABMEHHbIX W peanu3oBaHHbIX TEXHOMOrMYyeckMx 3adad
BeEeHMe onepauun samennseTcs, TepsieTcst ’MOKOCTb, pa3gyBatoTCs WTaThl.

O4yeHb BaxHbIM SABMASETCA BOMPOC aBTOMatudauuMm K Bblbopa nporpamMmHoro obecneyeHus ans
BeAeHns busHeca, Npu 9TOM PYKOBOAUTENWN BbIHYXXAEHbI HE TOMbKO peLlaTb AAHHbLIN BOMPOC C KOMMEPYECKON
TOYKM 3peHusi, Ho 1 obpallaTtb ocoboe BHUMaHWE Ha:

- afekBaTHOCTb nNporpammHoro obecneyveHus (MO) cyllecTBytowemy B 6aHke BU3HECY;

- MacwTabnpyemocTb MporpaMMHO-annapaTHblX pelweHui. PeuenT aBTomatv3aummM  MNpoOCT:
NCMNOSb3yeMblE TEXHOMOIMYECKUE PELLEHMST OOIMKHBI MAaKCUMaribHO COOTBETCTBOBATb OPraHU3auMOHHON KapTe
nogpasgenexnus. OTMeTM, 4YTO 3TOT PeLIENT He O3Ha4YaeT JOCIOBHO "bepu CyLLeCcTBYIOLLYIO OpraHM3auMOHHY0
KapTy u vwm codT nop Hee". HekoTopble cpeAcTBa aBTOMartu3auuMuM MOTYT nofckasaTb Jydwne crnocobbl
opraHu3aumm AeaTenbHOCTM W pacnpedeneHus TpydoBbix o6si3aHHOCTEW. He cTouT 3TMM MaHKupoBaThb.
PaspaboTunkn ygayHoro codpta BCerga OCHOBBLIBAlOT CBOK pa3paboTky Ha OMNbiTe MHOMMX W, Kak npaBuilo,
ny4ywmnx 6aHKoB.

naBa 2. Po3HnYHbIe NpoayKTbl 6aHKa

2.1. Knaccudmkaumsa po3HMUHbIX onepauun

HesaTenbHocTb GaHka No OBCNYXMBaAHWIO KITMEHTOB TPaOULMOHHO pa3fensercs Ha KOMMepYecKun u
PO3HUYHBIN (HETOProBbIA) CEKTOPbLI. Takoe AerneHne OCHOBBLIBAETCH Ha PasfuyHbIX NOAXO4aX K BeOEeHWUIO Aen B
yKkasaHHbIX obnactax. bonee Toro, oba Buaoa AeATENbHOCTU CNOCOOHBbI (PYHKLMOHMPOBATL camMn no cebe u
4YacTo CyLecTBYOT MapasnnenbHo B Buae OTAeNbHbIX 6aHkoB € obwmmm  cobcTBeHHMKamn. TepMuH
"HeToproBbIi B3Hec" Yalle Bcero ynotpebnstoT anst 0603HaYeHns AeaTensHOCTM MO 06CNYXNBAHNIO YACTHbIX
(dbuanyeckmx) nuu, XoTA 3TO HE COBCEM KOPPEKTHO: HETOProBble OnepaLuv UMET MECTO U B KOPMOPaTUBHOM
cektope. [lanee gna o603HavyeHNs1 PO3HMYHbIX onepaumi He OyaeT ynoTpebnaTeca TepMUH "HETOProBbIe".

OpaHako geno He TOJMbKO B TepMuHaXx. NMoHsTME "pO3HMYHBLIA GaHKOBCKUI BU3Hec" siBnsieTcs BecbMa
pacnnbiB4aTbiM B MOHUMAHUM MHOMMX (OMHAHCUCTOB-MPAKTUKOB CaMoro LUMPOKOro Kpyra. [encTBUTENbHO,
MOHATWE He onpedeNieHO HUM B HOPMAaTMBHOW, HM B 3akoHogaTenbHoW ©ase, a crnegoBaTernibHO, MOXET
NMOHMMATbCSH MO-pa3HOMy. JTO HeyperynMpoBaHHOe 0BCTOATeNbCTBO, B YACTHOCTU, 0BpasyeT Henmnoxoe none
Ansa annapaTHon 60pb0bl Mexay MeHeaKepamun 1 nogpasaeneHnsiMm 3a cepbl BIUSHUS.

OnpepgeneHne posHULUbl Kak "OesaTenbHOCTb MO npefocTaBneHutio H6aHKOBCKUX yCryr U3MYecKum
nvuam", cTporo roBops, HeBepHo. YTobbl NponnNNCTPMpPoBaTh OLUMBOYHOCTL YTBEPXKAEHMUS, NPpUBEAEM Npumep
3apnnaTHOro KapTOYHOro npoekTa. Ycnyra, O4YeBMOHO, MpedHasHavyeHa ANng  CpedHuMX U KPYMHbIX
KOpMOpPaTUBHBIX KIMWEHTOB, XOTS onepauuMuM B OCHOBHOM BeyTcs C buamdeckumn nuuamn. KopnopatusHas
KapTa Takke sIBNSETCA CEPBUCOM AN opuanydecknx nuy. Ectb Takke obpaTHble NpuMepbl NPpefoCcTaBneHUs
(PUHAHCOBBIX YCMYr YacTHLIM fMLAM C UCTOSb30BAHNEM KOPMOPaTMBHBLIX MHCTPYMEHTOB. Hanpumep, nepeBo3ka
LeHHocTen knueHTa. Npu aTom obcnyxrBaemble CyMMbl MOTYT ObiTb BeCbMa 3aMeTHbl Jaxe B MacluTabax
OaHka. BO3MOXHbI BapuaHTbl NMPEeAOCTaBMEHUSA YCIyr OpraHvM3auusiM, Mpu KOTOPbIX Ae-tope KOHTpareHToMm



baHka aBnseTca uanyeckoe nmuo. Taknum obpa3om, HOMUHaNbHOE onpedeneHne po3HNULbI Yepes PUANYECKU
KOPPEKTHYIO hOPMYNMPOBKY NpobnemaTnyHo.

Onsa Toro 4tobbl nNpaBUNbHO KnaccuduUMpoBaTb AeATeNnbHOCTb COBpeMeHHoro 6aHka, nposedem
pasrpaHuyeHue no NMHUKM Po3HMYHBLIE/KOPMOpaTUBHbIE onepauun. OnpeaenymM TOYHEe Kpyr paccMmaTtpuBaeMbIxX
BaHkoBCckMx onepauuin. CHavyana BblAenuM KoprnopaTMBHbIE onepauuu, KOTopble He SABMSTCA NpeaMeTom
Hawlero paccMoTpeHus. K aToMy Buay onepauuin OTHOCATCS:

- BCe pacyeTHble ornepauuu opraHu3auui, Kak MeCTHble, TaK W MeXOyHapoOHble U CBSA3aHHblE C
OCHOBHOW OeATENbHOCTLIO NpeanpuaTui;

- ornepaumm No MHKaccaumm TOProBON BbIPYYKH;

- KOHBEPCUOHHbIE COEMKWN, B KOTOPbIX y4acTBYET GaHK Kak KOHTpareHT unu 6pokep;

- COEINKM C LeHHbIMM Bymaramu ¢ 6aHKOM My Npy ero NocpeaHNYecTBe;

- KpeauTHbIE onepauunu;

- 4eno3nTHbIe onepauuu;

- onepaumm nNo 4OBepPMTENbHOMY YNPaBneHUo AeHEXHbIMU CPeaCcTBamu;

- aKKpeaAMTUBbI, rapaHTMNHbIE onepaunn.

PasgeneHne Ha KopnopaTMBHbIE W PO3HUYHbIE onepauuu, noxanyn, sBnseTca Haunbornee
TpaguumoHHblM 1 GeccrnopHbiM. KopnopatvBHble onepaumm 6aHka YCTpOEeHbl HECKOMbKO MpoLle, 4em
PO3HMYHbIE M MO3TOMY KnaccuduumpoBaTb Mx nerde. PosHuua xe sBndeTca Gonee obWMpHOW rpynnow c
MEeHee YeTKUMW rpaHnLLaMu.

BooOuue roeops, knaccudmkaums - Belb ycrnoBHas. PasgeneHne po3HnyHbix 6aHKOBCKMX onepaumi Ha
Kakue-nmbo rpynnbl CUITbHO 3aBUCUT OT Lienewn krnaccudmkaunn. BoT HECKONBKO pasnuyHbIX MOAXOO0B:

MapKETUHIrOBbIN MoAxod - kKnaccudpmumpyetr YCrmyrM C TOYKM 3pEeHUs TEXHONMOrMM npodax u
NPOABWXEHUS;

TEXHOJIOTMYECKMI MOAXOA - TPYNNUpyeT YCryrn Mo OnepauMOHHbIM TEXHOMOrMAM U BO3MOXHOCTSAM
aBToOMaTusaumu;

OpraHu3auMOHHbIN MOAXOA - BbIBOAUT Ha NMEpPBbIN NiaH BO3MOXHOCTU 06beauMHUTL BeAEHME onepauunii
B pamKax TOM UNn MHOM BHYTPNOaHKOBCKOW CTPYKTYpbI.

lMoayepKkHEM, YTO HU OOUH M3 BbllleyKa3aHHbIX MOAXOA0B He SABNAETCS NPUOpUTETHLIM Unn Hanbonee
"npaBunbHbIM". Jltobas knaccudukaumsa - aT0 B KOHEYHOM UTOre Nuilb oopma npeacTaBneHns nHdopMauun,
Havmbonee ygobHas Ans pelleHus npakTudeckux 3agad. lpu aToM knaccudwukaums gaeT onpeerneHHble
XapakTEPUCTUKM yCrnyramMm W ofepauusiM, MO3BOMSAOWME HA MPaKTUKE COPUEHTUPOBATLCA B  TEKyLLEM
ynpaeneHun 6GusHecoMm n 3dhPeKTUBHO pellaTtb ynpasrieHdyeckue 3agaun. [leperigeM HENoCpeacTBEHHO K
onepauusm po3HUYHbIM.

Po3Hu4YHbIE ONEpauun - 3TO B NEPBYIO o4epedb O0OCNyXnBaHNE PU3MYECKUX NNL, HO HE TONbko. Beab
nobas opraHM3auMs TakKe COCTOMT M3 (U3MYECKMX MWL, WM MHOIME KOMMaHuu Tak WM MHade BedyT
UHaHCOBbIE OnepauuMmM CO CBOUMM KIMEHTamMu - cmsmdeckummn nuuamu. B aTom cBssu Oygem pasnuuyartb
yeTblpe rpynnbl PO3HUYHbLIX OnepaLmn (B OCHOBHOM OTPaXatoT TEXHOIOTMYECKMI NOAX0A):

1. Onepaumm no o6CNY>XMBaHUIO KIWEHTOB - (PM3NYECKUX NUL, He CBA3aHHble C obCnyXuBaHuem
6aHkoM Kakow-nubo opraHusdaumn. Hanpumep, 3to obmeH BamnioTbl UNW OTKPbLITUE BKNaga Ans KIWEHTa,
obpaTuMBLLErO BHUMaHWE Ha ycryrn 6aHka us-3a TepputopuansHon 6nmM3ocTu K MeCTy XuUTenbcTBa unmn paboTsol.
Bo3moxHO, BHMMaHWe Gblno NpyYBReYeHO peknamown yCryr unm TapugHbIMM CTaBkamu.

2. KopnopaTuBHO-pO3HWYHblE oOnepauuu, T.e. o06cCnyxvMBaHMe UHAHCOBOrO B3aMMOAEWCTBUSA
PU3NYECKMX UL, C KOMMaHUAMU, KOTOpble, HaNpuMMep, SIBNSAKTCA KNMeHTaMu GaHka unm MMEeRT Kakve-nmbo
oTaenbHble JOrOBOPEHHOCTU ¢ BaHKoM. [puBegemM HECKONbKO NPUMEPOB:

- onniaTa KBapTUpP-HOBOCTPOEK YACTHbIMM NMLAMK B NOSb3y KOMMNaHMM-3aCTPONLLMKE;

- onriaTa KNMeHTamMu aBMakoMnaHum Taprda 3a CBEpPXHOPMAaTUBHbIN BGarax B a3ponopTy;

- onriaTa KOMMYyHasbHbIX YCIyT;

- BbiMfaTta 3apnnaTt 1 KOMaHOUPOBOYHbIX COTPYAHUKaM.

3. YCNoBHO-pO3HUYHbIE onepauun. imetoTcs B BUAY Te Buabl 6aHKOBCKMX onepauun, KoTopble:

a) OCyLEeCTBRSIOTCA He TOMbKO U3MYECKUMU, HO W IOPUAMYECKUMU fvuaMuM B CBA3UM C UX
KOMMEPYECKON [OEeATEeNbHOCTbIO, HO MO TEXHOMOrMM WX WCMOMHEeHWs BaHKOM WAEHTUYHbI onepauusMm C
dU3nYecKMMmM nuuamu;

©) OTHOCATCS MCKNMIOYUTENBHO K KOPNOpaTUBHOMY CEKTOPY, HO MO TEXHONOrmu Brm3kM K pO3HUYHLIM
npogyktam 6aHka. MNprvBeaem npumeps:

onepauun npuema 4YekoB Ha MHKACCO OT (PM3NYECKUX U IOPUAMYECKUX NULL U Nocneayowas ux onnata
ABMNSIOTCA NPAKTUYECKN UOEHTUYHBIMWU W BbIMOSTHAKTCA U (MNTN) KOOPAMHUPYIOTCS, Kak NpaBuo, OAHUM U TeM
Xe nogpasgerneHveM no onepaumsm ¢ Yekamu;

BbINYCK 1 0O6CNyXMBaHWe KOpropaTUBHbIX OaHKOBCKMX KapT BeAyTCHA TEM e nogpasgeneHmem, Kotopoe
BbINycKaeT GaHKOBCKME KapTbl 4518 prU3NYecKnx nuu:

- nogpasgeneHue, KoopauvHupylowee paboTy BamOTOOOMEHHbIX MYHKTOB, BedeT AWMWHIOBbIE
onepauun o Hann4yHbIM Ha MeXBaHKOBCKOM PbIHKE;

- 9KBaMPWHIr BaHKOBCKMX KapT MO CYTM ABMSETCH 4acCTbl pacyeTHO-KaccoBOro O6CNyXMBaHWUS, HO B
cuny psga TEeXHONMOMMYECKNX MPUYMH OTHOCMTCS K KOMMETeHUMM nogpasgeneHuin no 6aHKOBCKMM KapTaMm, T.e.



PO3HUYHbIM NOApasdeneHnsMm.

4. PosHnyHble onepauun ¢ VIP-knueHTypon (private banking). B 6onee TouHom cMmbicie TepMuH private
banking oTHocuTCS K AOBEPUTENLHOMY YNpaBneHuIo AeHEXHbIMU cpeacTBaMu, LeHHbIMM BymMaramum 1 npoYnmu
aKTMBaMW KnueHTa, Hanpumep HeABWXMMOCTbIO. B 9TO NOHATME Takke BXOASAT KOHCYNbTaUMOHHbIE YCIyr,
yCnyrn Tak Ha3blBAeMOro oMHaHCOBOIO UHXMHUPUHIa U Tomy nogobHoe. OgHako B TOM BuAe, Kak 3TO OnMcaHo
Bbllle, private banking cylecTByeT TOMbKO B KPYMHbIX 3apyOeXHbIX WHBECTUMUMOHHbIX OaHkax. B
OTEYECTBEHHOW NPAaKTUKE YCNyrn no AOBEPUTENbHOMY YMNPaBeHUO OEHEeXHbIMU CpeAcTBamMu M Oymaramu
MOryT (M, YTO HemanoBaXHO, XOTAT!) NMPeanoXuTb NULb HECKONbKO KPYMHbIX GaHKoB, Hanpumep Yparncuo,
PocbaHk, Deutsche Bank. BonbLUMHCTBO e KOMMepYecknx 6aHKOB MOHMMAKT 3TOT BWUA AESATENbHOCTU Kak
NpeaocTaBreHne ycryr B pexvMe MakcMManbHOro ygobctBa Ans KnueHTa no Tapudpam, OoTnMyalrowmMmcs B
NyYLWY CTOPOHY MO CpaBHEHWID CO cTaHgapTHbIMU. Kputepuem pasnuumsa mexay "ctaHgapTHeiM" u VIP-
KNMEHTOM BbICTyMaeT Cymma CpPeACTB, KOTOPOW OnepupyeT KIMEHT U KoTopasd, Mo MHeHWo GaHka, siBnsieTcs
UHTEpecHbIM "obbekToM obcnyxmBaHusa". OBbIMHO TakMe cyMMmbl HaumHatoTca ot 100 Thic. gonnapos.
O6cnyxumBaHune BegeTcs B "pydyHOM" pexnme. Hanpumep, knneHTa yrowaroT kodhe B NEPErOBOPHON KOMHATE, a
B 9TO BpeMs oOnepauuoHHoe nogpasgenieHne rotoBuT Heobxoaumble [orosBopbl, Bymarn, kacca 3aHsTa
NoAroToBKOW (NepecyeToM) CyMM HanuuHblx u T.4. Mpu opraHusauum VIP-obcnyxmBaHusa 6aHk He AOOmKeH
PYKOBOACTBOBATLCS TEXHOMOMMYECKNMU NOAX0AAMM, U B 3TOM CMbICIE Takue onepaLmm CTOAT OCOOHSAKOM.

[na nonHOTbl KapTWHbI BEPHEMCS eLle pa3 K TeXHOSOrM4yeckon knaccudmkauum u bygem pasnuyatb
onepaLumn co cHeToMm u onepauun 6e3 cyeta.

Onepauun 6e3 cyeta. K aTon rpynne OoTHOCATCA BCe Onepauuu, COBEpLUAEMble MeXOY KIMEHTOM U
0aHKoM egnHOBpeMeHHO. VHbiMK crioBamu, 31O onepaumn Tuna "caenka". MNpumepamn SBASOTCS HaNUYHLINA
oOMeH BanioTbl, OTNpaBfeHne nepeBoda, NofnyvyeHne HanumyHbiX B OaHkomaTe u T.4. Onepauuun 6e3 cyeta
OrpaHnYeHbl BO BPEMEHM, Kak NpaBmio, OOHMM 6aHKOBCKMM OHEM.

Onepauuun co cyeTom. XapakTepu3yrTca HanMunem OONroBPEMEHHbIX OTHOLIEHMIN KnueHTa u 6aHka.
[Mpn aTOM peyb MOXET MATM Kak O COBEpLUEHMM OOHOW ornepaurmn (CPOYHbIN BKMag), Tak U 0 pa3HoobpasHbIxX
MHOXECTBEHHbIX onepauusix, COBepLUIaEMbIX B TEHEHNE ANUTENBHOIO NPOMEXYTKA BPEMEHW.

O6paTtumca Tenepb K MapKeTMHroBOW CTOpoHe pfena. Jliobas ycnyra, B ToM 4ucne 6GaHkoOBcKas,
YAOBNETBOPSET Kakue-TO MNOoTPebHOCTM KIMEHTOB, 3a KOTOpble OHW FOTOBbI MnaTutb. Ha camom pgene
noTpebHocTn hmanyecknx nuy B (PUHAHCOBLIX ycrnyrax He oTnuyarTca 6onblimM pasHoobpasmem. Ckopee
OaHkK, SABNAACH perynaAtopaMu AeHEeXHOro obpalleHus U OOHOBPEMEHHO pacnpefernuTenbHOW CUCTEMOWN
9KOHOMMUKKW, BCEMU CUMAMWU MbiTalOTCA BHEAPUTb HOBblE WHCTPYMEHTbI MPUBIIEYEeHUs CPedCTB YacCTHbIX
KNueHToB. Ha noBepKy >ke NouYTM BCe HOBLUECTBA CBOAATCHA K NPeAoCTaBMEHUIO CTapbliX Kak MUP YCnyr Ha
OCHOBE HOBbIX TEXHOOIMMN.

lMpaBga, nepefoBble TEXHONOMN MHOTAA MPUBOAAT K KAYECTBEHHOMY MPOPbIBY N HAMOMHEHUIO CTapbIX
ycnyr ocobbiv cogepxaHmem. BoseMeM, HanprMmep, Takon pacyeTHbIA MHCTPYMEHT, KakK CETEBbIE 3NIEKTPOHHbIE
AeHbrn. C OQHOWM CTOPOHbI, pacyeT MexQy YacTHbIMU NMLAaMKU B 9MEKTPOHHbBIX AeHbrax HeceT B cebe siBHble
npu3Hakn pacyeTta HanuuHbiMu. C Opyron CTOPOHbI, €CTb psSA Npu3HakoB 6GesHannyHoro nepesoga 4vepes
DOaHkoBCKyl0 cuctemy. B-TpeTbux, ecTb Mpu3Hakm pacyeToB 4ekamu (nogpobHee cM. noapasaen
"MepcnekTnBHbIE MnaTeXHO-pacyeTHble MHCTPYMeHTh"). BmecTe aTu xapakTtepuctukum obpasyloT, no cyTw,
HOBYIO pacyeTHyto ycnyry, 4o anoxu NHTepHeTa He oCyLLecTBUMYIO B NpUHLUMME.

Ectb n obpaTHble npumepbl. B kayecTBe KOHTpnpvmepa MOXHO MNPUBECTW BHeapeHue OaHkamu
nnaTeXHbIX KapT Ha OCHOBE MUKpornpoLeccopoB. MapkeTonoramu-Teopetukamu yxe 6onee 10 net ycuneHHo
aKcnnyaTupyeTcs Te3nMc O TOM, YTO YMMOBas KapTa SBNAETCH OYeHb MOMe3HON And ee AepXaTtenen ¢ TOYKU
3peHns OPMUPOBaHUSA NHAMBUAYASbHbBIX NNATEXHbBIX XapakTepucTuk. MIHbIMK crnoBamu, KapTovka cama Oyaet
3HaTb O TOM, A€ HYXHO MNONyYMTb CKWAKY, FOe Hago YyyecTb "3apaboTaHHble" AWCKOHTHblE O4kK, byaet
cogepxatb B cebe elle MHOro uHAMBMAyanbHOW MHAOPMauMKn, Heobs3aTenbHO nnaTexHoro ceowcTea. Ho,
yBbl, NOTPEOBUTENN HE TOPOMATCSA MO 3TOW NPUYMHE CTAaHOBUTLCS B o4epedb 3a "HoBuHKOM". [lerio B TOM, 4TO
HUKaKOW HOBOW GaHKOBCKOWM YCInyru YnnoBas Kapta He npegoctaenseT. Jluwb cnerka obaBnseT LEHHOCTU yxXe
CyLLEeCTBYIOLLEMY MHCTPYMEHTY.

WTak, nepeumcnmm Buabl pO3HUYHOrO BmsHeca, knaccuguuMpoBaHHbIe HA OCHOBE BblAeneHus rpynn
rHaHCcoBbIX yCnyr, HeobxoanMbIX NOTpedbuTensam - pruandecknm nuuam.

1. CbeperaTtenbHbii 6u3Hec. VimeloTca B BMAy YCMyrv no HAKOMNMEHUIo, COepexeHuto 1 XpaHeHuo
[AEHEXHbIX CPEACTB B Pas3NuMyHbIX BanoTax Ha cyeTax duanyeckux nuy nubo onepauum € OONTOBbIMU
WHCTPYMEHTaM C U3MYEeCKMMU nuuamun, Hanpumep co cbeperatenbHblMu cepTudukatamu. KoHeuHo,
OEenOo3UTHBIMKU yCnyraMu Morb3yloTCa U lopuanMyeckne nuua, HO MOTUMBAUMSA U OTHOLLEHWE K pa3MellaemMblM
pecypcam COBEPLLUEHHO MHbIE, MO3TOMY 3TO ApYyron 6usHec.

CbeperatenbHbii OM3HEC MPU BHUMATENbHOM PACCMOTPEHMU HE SBMASETCA OAHOPOAHbIM. MOXHO
BblAENUTb AOCTATOYHO YeTKo 060CcobBNeHHbIe TPyNMbl KITMEHTCKOTO MHTEpPeca K OTAENbHbIM CTOPOHaM BKaga
AeHer nog npoueHTbl. Bo-nepBbix, 3TO NOTPeOHOCTM B CpefcTBax HakonmneHus. KnveHT, HakannuBarowmin
cpencTtsa, Hanpumep, Ha KBapTupy OydeT 3auHTepecoBaH BO BKNage C BO3MOXHOCTbIO MOMOSTHEHWSA U
Kanutanusauuen npoueHToB. Bo-BTOpbIX, NOTPEBHOCTM B COXpaHEeHUU CpeacTB NPU OTCYTCTBUM onpeaeneHHbIX
uenen no nx UCNonb3oBaHuio. [na Taknx KNMEeHTOB BadkHbl pa3mep NPOLEHTHOM CTaBKW, KanuTanu3aumsi, OHM
roToBbl pa3mellaTb CPeAcTBa Ha ANUTENbHbIV CPOK NPU YCNOBUU NOBbLILLEHUS CTaBku. B-TpeTbnx, notpebHocTu



B MOMyYeHUM pPeHTbl. Takne NoTpebHOCTU YacTo NPUCYLIM MEeHCUOHepaM, KOTOPbIX MHTepecyeT perynspHoCTb
BbINnaTt, CTaBka U OCOBEHHO BaXKHO OTHOLLUEHWE COTPYAHUKOB BaHKa K HUM, TaK Kak 3Ta KaTeropus KrMeHTOB
paccmaTpuBaeT BaHK Kak 04HO M3 HedhopMarbHbIX MECT ObLLEHNS.

B HacToswen kHWre y Hac HeT OOCTaTOvHO MecTa Ans AeTann3MpoBaHHOro ONMCaHus MapkeTuHra
BKNaHbIX YCMyr, BKpaTUe MOXHO TOMbKO OTMETUTb, YTO BKNAaAHble YCNyrn MNOMb3ylTCH MO OOBbEKTUBHbLIM
NpUYMHaM HambomMbLUIUM CMPOCOM Y KIIMEHTOB CTapLUMX BO3PACTHbIX rpyn.

2. KpegutoBaHue. lMpexae Bcero, noTpebutenbckoe n MnoTevyHoe KpeauToBaHue, a Takke HeleneBoe
PO3HUYHOE KpeauToBaHue uandecknx nuy. OTMETMM, YTO UMNOTEYHOE KPEAMTOBAHNE MOXET OCYLLECTBNSATLCA
N ONS 32eMLLMKOB - OPUOUYECKNX NNLL.

Bboligaya kpegutoB m3MYeckum nvMuam  npeactaBnseT cobOM  CMOXHYK MapKeTMHIOBYH U
TexHonormyeckyto 3agadvy. Camblii yaobHbI cnocob knaccugurkaumm KpeanToB 3akoyaeTcsl B rpynnupoBKe Nno
uensm npegocTtaBrneHns. TakoW NOAXOA rofeH Ans knaccuduvkaumm cCxeMm npegocTaBreHus, MOHUTOPUHIa
PUCKOB 1 cnoco6oB ncTpeboBaHMsa KpeauTos.

3. PacyeThbl 1 kaccoBble onepauuun. Bce Buabl pac4eToB Ansd mnsmyeckux nuu Kak ¢ OTKPbITUEM, Tak U
6e3 oTkpbITMA cyeToB. [Mpogaxa, BbIKYM M MHKACCO AOPOXHBIX M KOMMEPYECKMX YEKOB, WHbIX PacHeTHbIX
WHCTPYMEHTOB ANs PU3NYECKUX N IOPUONYECKNX NNLL.

4. BanoTHbln 0oBMeH. Ycrnyrn no HanuyHblM M 6e3HanMyHbIM KOHBEPCUMOHHbLIM onepauusm Ans
dumsundeckmx nuy. Yacto atoT BUA 6nsHeca yHKUMOHAMNBHO U OPraHn3aunoHHO COBMELLEH C MexXBaHKOBCKUMMU
©aHKHOTHLIMM onepaunsiMu.

5. XpaHeHue u nepeBo3ka UeHHocTel. [peagoctaBneHne B apeHay cendoB, OTBETCTBEHHOE XpaHeHue
LEHHOCTEN N BCEBO3MOXHbIE COMYyTCTBYIOLLME YCMyrW, Hanpumep nepecyeT u npoBepka GaHKHOT, JocTaBka
HanNM4yHOCTU 1 T.4.

[Moka co3HaTenbHO KraccMduKauul YCAyr Mo BbIMYCKYy W OBCHYXMBAHUIO MIaTeXHbIX KapToyek
npuBOANTL He Byaem.

B ykazaHHOM nepeyHe pO3HWYHbIX Onepauni ecTb YCryru, UCTOPUS KOTOPbIX HACUUTBIBAET COTHU, a TO
W TbICAYM NeT (HanpuMep, YeTBEPTYIO YCNYry C eBaHrenbCKnx BPEMEH, Kak N3BEeCTHO, B XpamMax He OKa3sblBatoT,
a cornacHo AevcTBYKLLEN HOpMaTMBHON Gase - TOMbKO B OOMEHHLIX MyHKTaxX W onepaumoHHbIX kaccax). B
CTapblX PO3HUYHbLIX BaHkax, B ToM xe CbepbaHke (He roBops yxxe 0 3anagHbix 6aHkax), noan obenyxmBarTes
nokoneHusamMu. KapToyHble ycnyrm Ha 3TOM (poHe BbIMMAAAT MnageHuem, MpuToM ak3oTudeckum. Ecnu
OTBIIEYLCS OT MMMUAXA, TO C TOUKMN 3peHns BusHeca KapTodHble onepauumn crnegyet OQHOBPEMEHHO OTHECTU KO
BCEM M3 yKa3aHHbIX BUOOB 0OCy>XMBaHUS.

WNtak, BkpaTue Obinm o6pucoBaHbl NOAX0Abl K PACCMOTPEHMIO PO3HUYHBIX NMPOAYKTOB, chopMmMpoBaHa
CBOEro poga Metogororus ux onucaHud. Janee 6onee nogpobHO OCTaHOBMMCSI Ha BCEX BMOAX PO3HUYHbIX
YCNyr, KaK TPaOULMOHHBIX, Tak U TONbKO BXOOALLMX B MAATEXHbIN 060pOoT.

2.2. Knaccnyeckue po3HUYHbIE yCIyru

2.2.1. CbeperatenbHbIN 6U3HEC

OTOT BMO PO3HUYHBLIX OAHKOBCKMX YCIYyr MOXHO CuYMTaTb Hambonee MW3BECTHbIM POCCUMCKAM
notpebutensiM, a UMEHHO - OCHOBHOW MPOAYKT AaHHoro 6usHeca - Bknag. Euwe COeperatenbHbini ©6aHK BO
BPEMEHA COBETCKOro MpOLUIoro npegraran HaceneHuto CpoudHble BKNagbl, UMeKLWwue YyTb Goree BbICOKYHO
CTaBKy Mo CpaBHEHWIO C BKNagamu o BocTpeboBaHusi. BO MHOMMX ceMbsX XpaHUTCs cBoeobpasHast penunkens -
cbeperatenbHasa KHWXKKa poauTtenen, a To u 6abylek, 1 gegywek ¢ ropgaor Hagnucbio "CpoyHbin BkNag" munu
"[eTckuin Lenesomn BKNaa" ¢ BHYLUMTENbHbIMY CyMMamu, yBbl, 10 AEHOMUHALIN.

PaccmaTpuBasi B 3Tom nogpasgene cbeperatenbHbii 6usHec, byoem opveHTUPOBaTbCSA Ha BKMagHbIE
onepauun, kak Hanbonee pacnpocTpaHeHHblE U BOCTpebOoBaHHbIE KITMEHTAMM, a TaKKe MOJodoe HanpaBrieHne
- 06wwme cpoHapl GaHkoBckoro ynpaenenust (OPBY). MNMoovyepedHO pacCKaXXem O KaXOOM M3 3TUX MPOAYKTOB,
Knaccudmumpys nx B COOTBETCTBUM C HDKEOMMCAHHOW METOOMKON.

B cbeperatenbHoM 6usHece 6aHKOB MOXHO BbIOENUTL TP OCHOBHbLIX HanpasneHns (puc. 6).

CbeperarTesibHEM OM3HEC

HakonneHue g OyOymmx CoxpaHeHMe 3apa®oTaHHBIX [loslydyeHre pPEeHTH
TPaT OeHer

Puc. 6. Cxema pa3BuTtusa cbeperatensHoro 6usHeca



Bknagbl (Aeno3unTbl)

B cooTtBeTcTBUMM Cc PepepanbHbiM 3akoHOM "O GaHkax M GaHKOBCKOW AesaATenbHOCTU" BKnag - 3TO
JeHexHble cpeactBa B BanwTe Poccuiickon depepaumm WNM  UHOCTPaHHOW BamnwTe, pasMellaemMble
duUsn4eckMMn nuuammn B LieNax XpaHeHns U nonyyeHnsa goxona. [loxoa no Bknagy BbINaynBaeTCs B LEHEXHON
dopme B Buae npoueHTOB. Bknag Bo3BpallaeTcs BKag4vMky Mo ero nepsBoMy TpeboBaHMIO B MOpsake,
npegycMoTpeHHOM AN BKNnaga AaHHOoro Buaa defepanbHbiM 3aKOHOM U COOTBETCTBYHOLLUM JOrOBOPOM.

Bknagbl nNpyvHUMaloTCst TONMbKO GaHkamu, UMEKLUMU Takoe MpaBO B COOTBETCTBMM C NULIEH3UEN,
BblgaBaemon baHkom Poccun, yyacTteyowmmn B cucteme obsisaTenbHOro CTpaxoBaHus BKNagoB U3NYeCKmX
nvy B BaHKax M COCTOSALWMMM Ha yyeTe B OpraHusauuu, ocyllecTBrnsowen dyHkuum no obssarenbHomy
CTpaxoBaHuo Bknagos. baHku obecneunBaloT COXpaHHOCTb BKMAAOB Y CBOEBPEMEHHOCTb UCMOMHEHNsT CBOUX
06sa3aTensCcTB nepepn Bknagyvkamu. [lpuBneyeHve cpeacts BO  BkMadbl odopmrsieTcs AOroBOpoM B
NMCbMEHHOW hopMe B ABYX 3K3eMNnsapax, OanH U3 KOTOPbIX Bbl4AETCH BKNaaunKy.

OT0 Haubonee pacnpoCTpaHeHHbI W MONynsipHbIA cermeHT cbeperaTenbHoro 6usHeca noboro
poccuickoro GaHka, XOTs CTOUT MpU3HaTb, YTO B COCTaBE MPUBIIEYEHHbIX PECYPCOB CPeAcTBa BKMaA4YMKOB
noboro 6aHka 3aHMMAalOT CYLLECTBEHHO MEHbLUYI0 YacTb MO CPaBHEHUIO CO CPeACcTBaMW HPUONYECKUX WL,
noxanyu, 3a nckntodeHnem CbepbaHka 1 Heckonbkux Apyrmx 6aHkoB. B Tabn. 4 npuBeaeHbl AaHHbIE XypHana
"OeHbrn" (2005, N21) 3a 30 maa - 5 uoHa 2005r. no 10 kpynHenmwmm OaHkam, XapaKTepusylowme
COOTHOLLEHME CPEACTB Ha pacyeTHbIX cHeTax 1 OlomKeTa Mo OTHOLLEHUIO K CpeacTBaM rpaxkaaH.

Ta6bnuua 4

KpynHenwme 6aHku Poccuun

HazBaHue OaHka |CpencTea TI'paXnaH PacuerHEEe cuera |CpezncrTea OOIXETOB
M BHeOIXE THEIX
boHIOOB
Cbepbank Poccum 1 233 147 525 409 998 796 32 776 754
BHemTOoprHaHK 57 191 017 52 590 267 7 835 82
T'aznpoMOaHK 34 205 356 12 072 197 21 721
MexIyHapOooHbIM 1 002 292 4 330 592 27 939

IIPOMBIJIEHHEM OaHK

Anbda-BaHk 28 022 076 45 699 259 15 436 859
Bank MOCKBH 50 081 506 33 147 110 47 749 578
MIM-BaHk 8 354 430 17 450 285 4 989 650
PocbaHk 34 361 970 3 165 301 266 911
Ypasneud 18 704 452 15 009 814 11 256 781
MexIOyHapOoOHBIM 10 148 210 22 346 174 0

MOCKOBCKUIM OaHK

HecmoTps Ha To 4TO B OOMbLIMHCTBE cBOeM OaHkn B Poccum Bce ke He MOSHOCTbIO "PO3HUYHbIE", CO
BKMagamu rpaxgaH oHuM paboTawT, u Takad paboTa HaknagblBaeT OMNpPederneHHyl CcouunasnbHyo
OTBETCTBEHHOCTb Ha KpeanTHbIe opraHM3aunmn, Tak kak usmnyeckme nuua aensaTcs Hanbonee HesalMLWEeHHON
YacTblo KNMEHTOB U Npobnemsl 6aHka NPUMBOAAT K OBOCTPEHMIO COLMAanbHOW HaNPsPKEHHOCTU. VIMEHHO no3aToMy
Obin co3pgaH u ytBepxaeH depepanbHbii 3akoH "O cTpaxoBaHuM BKMagoB u3anveckux nuy B BaHkax
Poccuinickon ®epgepauun”. OcHOBHas Uefb OAHHOIO 3akoHa - NOCTaBUTb GaHKM B MNPakTUYECKM paBHble
KOHKYpEHTHble YCroBusl, yOpaB MOHOMOMM3M Ha rocyaapcTBeHHble rapaHTum CbepbaHka, a Takke MOBbICUTb
[OBepue HaceneHus K koMmep4yeckuMm 6GaHkam, nogopBaHHOE MHOTOYMCIIEHHbIMU GAHKOBCKMMWU KpU3ncamu.
HeHexHble cpecTBa rpaxpaH siBNATCA, 6€3 COMHEHMs, cambiM NEPCMNEKTUBHBIM PECYPCOM AN OaHKOB, U



OaHKupbl MOHANM 3TO AaBHO. B HacToslee BpeMsi Ha pykax y HaceneHus Poccum Haxoautcsa no pasHbIM
oueHkam ot 20 go 50 mnpg. gonnapos. U3 H1X npumepHo 17 MnpA. 4ONNapoB NPUMXOANTCA Ha obecneyeHHble
cnow HaceneHusi. B cooTBETCTBUM C naeen BHEOPEHUS CUCTEMbI CTPaxOBaHUS BKMNaJoB CTPaxoBOW CYMMbI B
100 TbIC. pybnem [OMKHO XBaTUTb ANA TOro, 4ToObl 3acTpaxoBaTb MHTEpPechbl cpeaHero Bknagyuka. [lo
cTaTUCTUKe, CPeAHMI BKNag B MOCKOBCKOM OaHke coctaensieT 55 Tbic. pybnei, B 6aHke CaHkT-MNeTepbypra - 44
Toic. Obwas cymMma BKknagoB Hacenenust B 6aHkax Poccum npubnmautenbHO cocTaBnsieT 2 TpnH. pybnen.
3Ooecb MpuxoauTcsl KOHCTATUPOBaTb TOT (DaKT, YTO NMPUBEOEHHAas Bbllle OLEHKa CPedHero BKnaga, KOHe4YHo,
CMOpHas, MOCKOSMbKY y4MTbIBAET BCE BKMaAbl, BKMOYAs TEKyLUME W 3apnfaTtHble (Ha KOTOpbIX, KaK M3BECTHO,
OOMro He 3afepXX1BalTCHA CPeAcTBa), a Takke Tak HasbiBaeMble "MepTBble" BKNagbl, T.e. BKNagpl, N0 KOTOPbIM
KNMeHTamm JAaBHO He NMPOM3BOASITCA Onepauum U OCTaToK Ha KOTOPbIX COCTaBMsieT 0ObIMHO HECKONBKO pyOrien.
lMogo6HbIe BKMagbl OCTAKTCA, KOrAa fioaun YBOMBHATCA M3 KOMMaHUW, NepeyncnsBLIei 3apaboTHyo nnaTty Ha
cyeT B BaHke, U COTpyOHUKAM yXKe He Xo4yeTcs npueadxaTb B 6aHK, YTOObI 3aKpbITb BKNag U 3abpaTb HECKOSbKO
pybnen, yuuTbiBasi, 4To Gunet Ha meTpo OygeT CTOMTb OOpPOXe MOMyvYeHHOro ocrtaTka. CpegHuin pasmep
AenCTByoLLEero Bknaga B 6aHke no npnbnuamTtensHbiM oueHkaM coctasnseT nopsgka 200 Teic. pybnewn, T.e. B 2
pasa 6onbwe, U 660 6bl LenecoobpasHo pasgenuTb CTpaxoBaHWe BKMA4OB Ha CTpaxoBaHWE TeKyLUMX
BKMagoB (MX MOXHO Ha3BaTb GaHKOBCKMMM cveTamu), KOTopblM kak pa3 u xBatuT 100 Tbic. pybnewn, u
CTpaxoBaHWE CPOYHbIX BKMNaZOB, OJ1 KOTOPbLIX YCTaHOBWUTL Oonee BbICOKYtO MiaHky. Torga B 6aHKM MOXHO
Oynet adpekTMBHEE NpuBMNEKaTb MMEHHO ANWHHbIE PECYpChbl, KOTopble Tak HeobxoauMmbl GaHkam ans
(PUHAHCMPOBAHNS OJTMHHBIX KPEAWUTOB B pPearibHbIA CEKTOP SKOHOMWKU, Pa3BUTUS UMOTEYHBLIX MPOrpamm.

WTak, B COOTBETCTBUM C OEWNCTBYHOLWMM 3aKOHOM O CTpaxoBaHWM BKIA[oOB, FOCYyAapCTBO B fvue
AreHTCTBa MO CTPaxOBaHWIO BKMNAa[AOB rapaHTMpyeT BKMag4yMkam BO3BpaT MX BknagoB B cymme go 100 Teic.
pybnen B criyyae HEBO3MOXHOCTM GaHKOM BbLIMOMHATH CBOM 0bsA3aTenbCTBa nepef BkagvvMkamu. Beinnatsb
NPOM3BOAATCH 3a CYET CTPaxoBOro oHAa, CHOPMUPOBAHHOIO U3 CTPAXOBbIX OTYUCIIEHMI BAHKOB, BOLUEALIMX
B CUCTEMY CTpaxoBaHWs BKNagoB. 2/3 OT obwero yncna poccMncknx BaHKoOB yxe BCTYNWMWM B 3Ty CUCTEMY.
OcrarnbHble Uy pewnnu He paboTaTb C YaCTHbIMK NML@MK, UK NOAany NOBTOPHOE 3asiBNEHWE Ha yvacTue B
cucteme ctpaxoBaHusi BKNagos. [pu aTom OaHku, He BoweALlmMe B CUCTEMY CTpaxoBaHMS BKNadoB, He byayT
MMETb MpaBa npogonmkatb paboTy ¢ hmamyecknmMn nuuammn, OTKPbIBaTb HOBbIE CHETA WM BKNagbl, @ NOSTHOCTHIO
cocpefoToyaTcs Ha OBCnyxmMBaHUWM opuanyeckux nuuy. HecMmoTps Ha 370, BOMbLWIMHCTBO BKNagoB B Poccun
y)XKe 3acTpaxoBaHbl, Tak Kak 6aHku, nMmetowme Hambonblnii obbem NpUBNeYeHUs BKNagoB (hrandecknx nuu,
NPOLLIMX B CUCTEMY CTpaxoBaHUsi BKNaJoB.

B npouecce paboTbl noboro 6aHka NPoMCcXoanT Nepeno3vLMOHMPOBaHNE BKNAAHbIX YCIYr Ha pasHbIX
aTanax pas3sutus. HauuHas paboTy c Bkrnagamu, npaktudecku nodon GaHk B NepByl oyvepedb MpuBrekaeT
cBoux VIP-knneHTOB, pyKOBOOWUTENEN W COTPYAHMKOB OpraHu3auuin, obcnyxuBaemMbix B OaHKe, OenoBbiX
napTHEpPOB, a TO M MPOCTO 3HAKOMbIX U Opy3er pykoBoauTenew un BrnagernbueB 6aHka. OTo Hanbonee sBHbIN
CErMeHT U, eCTECTBEHHO, ero HeobxoaMMo MnpuBreYb, OCOOEHHO Yy4uTbIBad 3HAYUTENbHbIN 0ObeM CpeacTB
AaHHOW Tpynnbl NO OTHOLUEHWIO K 3aTpaTaMm Ha MNpuBIieYeHue, KoTopble paBHbl Hyno. Ha atom atane 6aHk
NoNyyYnn 3HaAYUTENbHbIN O0BbEM MPUBIIEYEHHBIX PECYPCOB MpuM HEGONbLUOM KOMMYECTBE CaMWUX KIMEHTOB,
BO3MOXHOCTb UX o6CnyxumBaHua B "py4yHOM BMAE", 3KOHOMSA Ha aBTomaTudaumn. [aHHble KIIMEHTbl He
noaaarnTCcs NaHUKe B MOMEHTbI KPU3UCHBIX CUTyauUn Ha pbiHKE M pasMeLlaloT CpeacTBa Ha ANUTENbHbIA CPOK.
CnepnyeT OTMETUTb, YTO JAHHbIA CErMEHT OrpaHUYeH N B CKOPOM BpEMEHM NOMHOCTLIO ucyepnaet cebs, nocne
Yero BCTaeT BOMPOC O AanbHerweM pas3suTuu OaHka. [lanee Bce 3aBUCUT OT amMbuuMii pykoBOACTBA WU
BnagenbueB 6aHka, MOXHO Ha 3TOM OCTaHOBUTbLCS M MPOAOmkaTb paboTy C AEWCTBYIOLLEN KIIMEHTYPOW C
MOMHOCTBLIO  MPOrHO3UPYeEMbIMU MoKasaTensmu. BTopol BapuaHT - pasBuMBaTb po3HuLy, pabotas cC
duU3nyeckMMmM nuuamm, npywedwnmm B 6aHK "c ynuubl”, OpMEeHTMPYSACh Ha peknamy u npeanoxeHus 6aHka,
HeceT Kak OrpOMHbIE MEPCMNEKTMBbI, TaK U 3HaAYMTErNbHbIE PUCKM U 3aTpaTtbl Ans 6aHka. OcTaHoBMMCH Ha
3aTparax.

PoO3HMYHBIN GaHK - 3TO Mpexae Bcero OaHK, MMEeKLNA pasBUTYD WHGPACTPYKTYpPY OTAENEHUN U
dunmanos, YTo o3HavaeT OofblUMe KanuTanbHble 3aTpaTthl. B oTnMumMe oT KapTO4HOM MHAPACTPYKTYPbI (CETb
OaHKOMaTOB), KOTOPYKD MOXHO apeHgoBaTb y 6Gonee kpynHoro 6aHka WMNM TOYKM MOralleHUs1 KPeauTHbIX
NPOAYKTOB, KOTOPbIE TaKkKe MOryT NpeaoCTaBnATb CTOPOHHME opraHm3aumm (noyta, aBTomaTbl U GaHKOMaThbl €
BO3MOXHOCTbIO BHECEHWS HanWyHblX AdeHer wnu  oTgeneHus  gpyrux  6aHkoB),  MHAPaCTPyKTypy,
obcnyxumBatoLLyto NpuemM BKagoB, NpUAETCH co3aaBaTb CaMOCTOATENBHO.

B otoeneHusx u cdunuvanax HeobxoauUMO yBENMYUTL KOMMYECTBO MepcoHana, KOTopbIi KpoMe 3atpaTt
Ha 3apaboTHyl0 nNnaTy NpUHeceT 3aTpaTbl Ha 0by4yeHWe M MOTUBMPOBAHME, TaK Kak 0OLLATLCA C KIMEHTaMu U
npogaBaTtb GaHKOBCKME YCRyrM MpUOETCS yXKe psigoBbIM COTPYAHUKaM, a He pykoBoauTensm. B atom cnyyae
NOANBHOCTL COTPYAHMKOB K paboTogaTento U MX OPUEHTUPOBAHHOCTb Ha POCT, Kak MaTepuanbHbIf, Tak U
NpodeCCUOHanbHbIN U KapbepHbI, BMECTE C 3TMM OaHKOM MMeEeT pelualllee 3HayYeHue ANs pacluMpeHus
Oun3Heca. KnueHT He 3axo4yeT paboTaTb C XMypbIM, ycTanbiM 6@aHKOBCKMM MEHEKEPOM, eCNN OH HeJOCTaTOYHO
KOMMETEHTEH M HE MOXET TOYHO onucaThb NPEeUMYLLECTBA TOro UM MHOTO 6aHKOBCKOro NpoayKTa.

Takke Heobxogumo npubaBuTb 3aTpaTbl Ha aBTOMaTM3auuio, MNPOrPaMMHbIA  KOMIIIEKC,
obcnyxumatowmii 1000 knneHToB B ogHom otaenenun n 10 000 no Bcemy ropoay B pasHbiX OTAENeHUsX. JTo
COBEPLUEHHO pasHble LIEHOBbIE KaTeropum u 3atpaTbl Ha BHeApeHue, pas3paboTky n obcnyxuBaHue. Yacto
BO3HMKaKOT Cry4vau, Korga pykoBoACTBO KPeAUTHON OpraHn3aumm UCKPEHHE He MOHUMAET UMM HE XOYET NOHSATb,



YTO PO3HMYHbIA OM3HEC, AOPOCLUMI OO OECSATKOB U COTEH ThICAY KMMEHTOB U LUMPOKOW NPOLYKTOBOW KOP3WHBI,
Henb3sd 00CnyXMBaTbh Ha CTapbiX "caMONUCHBLIX" UNWM NpegHasHa4YeHHbIX ANA obcnyXuBaHWs KopnopaTUBHOW
KNWEHTYpbl NporpamMmmHbix nnatgopmax. CbeperatenbHbii BM3HEC - 3HauuTenbHO Gonee cCrnoXxHas 4acTb
BbaHkoBckoro 6u3Heca, Yem pacyeTHo-kaccoBoe obcnyxusaHue, Tpebyiowas MNOCTOSHHOW MoAepHU3aumm
nporpamMMHbIX NPOAYKTOB B CBA3M C pa3paboTkow HOBbIX YCIyr U cXeM paboTbl CTapbix NPOAYKTOB B MOroHe 3a
MU3MEHEeHMEM KOHKYPEHTHOW cuTyauuun. KpuTudeckoe 3HayeHuMe MMEKT CKOPOCTb BbINOMHEHWUS onepauuin m
nerkocTb 06y4YeHUs1 COTPYAHMKOB, HE UMEIOLLMX XOPOLLEN KOMMBbIOTEPHOW NOArOTOBKW. B 3TOM YacTn Henb3s He
noxeanute CoepbaHK, MMEILLMIA, HaBEPHO, CaMblil a4aNTMPOBAHHBIN MO PO3HMLY NPOrpamMMHbIA KOMMSEKC, K
TOMy e paboTaTb C KOTOPbIM MOryT [aXe COTPYOHWKW, He CTalrlkuBalolMecs 4O 3TOro C KOMMbITEPOM U
nporpammamu. ABTOMaTtu3aums - CyLLeCTBEHHAsa YacTb, HEOOOLIEHUB KOTOPYI0 OaHK NOTEPSET Kak BIOXEHUSA B
WHPPaCTPYKTYPY M NepcoHars, Tak U y>ke NpMBIeYEHHbIX KIIMEHTOB, KOTOpble He ByayT CTOSATb B o4epeasix, Noka
COTpyAHMKM GaHka "GoptoTca” ¢ 3aBMCLUEN MPOrpaMMON UMK MbITAIOTCS MOHATL, KakK XXe NPOBECTU Ty UIN UHYIO
onepauuio.

Peknama - gBuratenb He TOMbKO TOProBnu, HO M ToproBnu GaHkoBCKUMW npogdyktamu. Ecnn 6aHk
MMEET CaMblii NyYLLUN, BbIFOAHBIN U MHTEPECHbIN BKMAA Ha pbliHKE, HO O HEM HUKTO He 3HaeT, TO 3TUM BKNagoMm
BOCMONb3YOTCA TONbKO cOTpyaHukM. CbeperaTenbHbll 6usHec 6e3 peknambl Kak camoro GaHka, Tak wu
0aHKOBCKMX MPOOYKTOB He BblpacTeT garnblue OOCNyXMBaHWUA YXe NPUBIEYEHHBLIX KIMMEHTOB U COTPYAHMKOB
KOpNopaTuBHbIX KIMEHTOB. Mcxoasa mM3 cobGCTBEHHOro OnblTa, MOXHO CKa3aTb, YTO Haubonblias otgaya ot
peknamMbl NMPOUCXOOUT B PErnoHax, KoTopble elle He Tak m3banoBaHbl GaHKOBCKMMMW ycryramu v OOBEpPSOT
"neyatHomy" unu "TeneBu3anoOHHOMY" crioBy. Peknama gomkHa ObiTb rpamMOTHOM M MoOCrefoBaTeNlbHOW, YTO
03HavyaeT Hannyne npodeccnoHanbHOM PeKNamMHON Cry0bl B GaHke.

Haxe ecnu nepeyuncrieHHble 3aTpaTtbl He ucnyranM GaHK U OH pelunncs B3ATb Kypc Ha pasBuTue
cbeperatenbHoro 6usHeca, HeOH6XOANMO MOMHUTL, YTO MPUBMEYEHNE KIMEHTa - nongena, BTopas NosioBMHa -
ero ygepxatb. KnneHta Hemnb3si BpocaTb, 3aMHTepecoBaB €ro OAvMH pa3 M nony4vs Bknag. Heobxogumo
noBbIWAaTh NOANbHOCTb, CTPOUTL 0BPATHYIO CBS3b C HUM, NpeAnaratb HOBbIE YCAYIW.

[laneko He BO BCex pOCCUMCKMX DaHKax CyLlecTByeT Takad Tpaguuus, Kak nosgpaBneHue KrveHTa C
OHEM POXOEHWS, XXEHLWUH - ¢ BocbMbIM MapTa, a Befb 3TO HE TONbKO OrPOMHbIN NOMOXMTENbHBIN 3PdEKT B
nnaHe cObnwxeHunss knueHta M 6aHka, HO U MpekpacHas BO3MOXHOCTb MPEANOXnTb MMEHHO 3TOMY KIMEHTY
HOBYHIO YCIyry Ha 3KCKIHO3MBHbIX YCNoBusiXx. HecMoTpst Ha 6onbLUyo NOANBHOCTL BKNAAYNKOB - (OU3NYECKUX NNLY
K GaHKy, 4YeM HpUANYECKMX &L, KIMEHT JNErko MOXeT YWTU K KOHKypeHTaMm, yBuaeB Oonee BbirogHoe
npeanoXxeHne, NO3TOMy HEOOXOAMMO MOHWUTOPWUTbL CPOKM OKOHYAHWSI OOTOBOPOB M He 3albiTb MpensioXuTb
BbIrOHbIE YCIOBUSA. 3aKpbIThe BKNaga, 3TO yXKe NocrneHui curdan ans 6aHka, Kotopbli He JOIMKEH NPOXOAUTb
He3ame4eHHbIM. XopoLUen NPakTUKON CYMTAETCH BbIACHEHNE MPUYNH, BO3MOXHO, KITMEHT MNPOCTO HE 3HaeT BCeW
BKIAQHOW NMHENKM uUnn He OO KOHUA pasobparncsa B YCroBWsX M ydacTcs BepHyTb ero. Kak nokasbiBaeT
npakTukKa, gaxe npoCTOM BOMPOC K KIMEHTY, 3akpbiBatowemy Bknag: "Bbl 3akpbiBaeTe Bknag Mo SIMYHBIM
npyyMHaMm WM Bac 4YTO-TO He ycTpauBaeT?" - nossonsgeTr npegotBpatuTb 3akpbitve 20-30% Bknagos. B
KpanHeM criyqae, rpada "lpuunHbl 3akpblTUS" B 3asBNEeHUW Ha 3aKkpbITUE BKnaga No3BOMUT aHanuMTuKam
NPOBECTW aHanu3 CUTyauun n He AaTb en pasBuUTUS.

BosBpalasdcs OT TOYeYHbIX Mpodax K obLiemMy MOHWUTOPWHIY BKMNagoB, Heob6Xxooumo MNpou3BOAUTL
NOCTOSAHHbLIN MOHUTOPUHI AMHaMWKX BKNagoOB B paspe3e pasHbiX CPOKOB, BaniT, BUAoB Bknagos. [lpu
CTabunNbHON CUTYaLMM Ha PbIHKE JOIMKEH Kak pacTu obwmin o6bem NpuMBRNeYeHHbLIX CPpeacTs, Tak U NPOUCXOaUTb
nocTeneHHoe yBenuyeHve obbema M KoNnyecTBa ANMHHbIX BKNagoB. Ecnu xxe npoucxoamT nepeTok pecypcoB
Ha bonee KOPOTKME CPOKM, HEODXOAMMO MpoaHanNM3MpoBaTb CUTYaLMIO U MOCMOTPETb, HET NN NEPEKOCOB BO
BKMNagHOM IMHENKe, BO3MOXHO, YCMOBUSI KOPOTKUX AEMO3MTOB OKa3blBAlOTCA Ha YpOBHE WNWU fyylle, 4To
NPYBOANT K UX POCTY B yLepb onuHHbIM Bknagam. OTMeTVM, YTO BCe OENCTBUS, ONUCAHHbIE B NOCNEOHMX OBYX
naparpadgax, Bps4 W BO3MOXHO peanu3oBaTb, HEe UMes aganTUPOBAHHOrO PO3HUYHOTO MNPOrpPaMMHOro
KoMmnnekca.

370 BCe, YTO KacaeTcs 3aTparT, a Tenepb OCTaHOBMMCS Ha puckax paboTbl ¢ Bknaguunkamu. Puck 3gech
OOMWH - NOTeps NUKBUAHOCTU KPEAMTHOW OpraHv3aumm, HO COCTOMT OH U3 OBYX Yacten. dusnyeckme nvua no
onpegeneHuio bonee NOABEPXKEHbI MAHUYECKMM HAaCTPOEHUSAM KaK B Cryvyae BO3HUKHOBEHUSI OBLLEN KpU3NCHON
cuTyaumm Ha pblHKE, Tak U B cnydae npobnem y oTaenbHo B3aToro GaHka. O6Owasa peakuus Ha 3Tm
06CTOATENLCTBA - 9TO HEMEANEHHOE U3bATUE BKINAO0B U3 BaHka, npuyem, ecnu oauH KIMeHT Npuxoant B 6aHK
NPOCTO MOCMOTPETh, YTO MPOMUCXOANUT, U BUAUT APYrUX, CHUMAIOLLMX BKNaAbl, OH TaK e nogfaeTcs naHuke 1
CHMMaeT CBOW BKIag, XOTA paHee He MMEer Takoro HamepeHus. Tekyllee poCCUCcKoe 3aKOHOOATErNbCTBO He
OaeT BO3MOXHOCTM OaHKaM orpaHu4MTb Bblgadyy BKraga B TEYEHME CpoKa OEWCTBUS [OroBopa, TaK Kak
BbIHY>KOAeT BEpPHyTb CyMMYy BKMaga no nepBoMy TpeboBaHuioo. EQUMHCTBEHHBIM WMHCTPYMEHTOM MOXET ObiTb
Bbiniata MOHWKEHHOW MPOLIEHTHOW CTaBKM B Cllydyae OOCPOYHOrO pPacTOpPXXEHUA OOroBopa, HO OH paboTtaet
TONMbKO B CTabunbHOW cuTyauun. VI3 3TOro pycka - JOCPOYHOTO CHATMS 3HAYUTENbHBIX PECYPCOB - BbITEKAeT
PUCK HEBO3MOXHOCTM TOYHOW GanaHCMpOBKM MO CPOKaM MPMBIIEYEHHBIX M pa3MELLEHHbIX PEeCcypCcoB, TaK Kak
BbINNaTUTb BKMag HYXHO CErodHs U cenyac, a nonyyYntb OBpaTHO BblOAHHbLIN KPeauT B COOTBETCTBMM CO
CpoKamu, ykasaHHbIMW B KpeauTHOM gorosope. CnpasBeanmBoCTU pagn OTMETUM, YTO YacTO BUHA 3a NOTEPIO
NNKBUOHOCTM KPEOUTHOW OpraHvM3aumm fnexmt n Ha pykoBoamMTensix GaHKOB, YTO ObINO ABHO BMAHO BO BpeEMS
BaHkoBckoro kpuanca netom 2004 r., korga ONrOCPOYHbIE KpeanTbl PUHAHCUPOBANUCE 3a CHET NPUBNEYEHHbIX



KpaTKOCPOYHbIX pecypcoB. Ho B ntobom cnyvae cdumandeckme nmua cnocobHbl JoBECTU HaHK, MCMbITbIBAKOLLNIA
HebomblUMe TPyoHOCTM, OO MOSIHOrO Kpaxa 3a CYMTaHHble OHWM B Cryvyae 3HauYMTenbHOro pasmepa CpeacTs
YacCTHbIX NUL, B akTMBax 6aHKa U BO3HUKHOBEHMS Y BKIAAYMKOB NaHUYECKMX HACTPOEHUI.

CtouT ewe pas npedynpeauTb O TPYOHOCTSX W puUckax pasBuTUS BkragHoro 6usHeca. Tem 6onee,
HeCMOTpsi Ha Bce, cbeperaTenbHbIi GBU3HEC aKTMBHO WM YCNELLHO pPa3BMBaETCS U BBEOEHUE OMNMCAHHOIO Bbille
3aKOHa O CTpaxoBaHUW BKIaAoB AOMKHO elle bornee ykpenuTb No3mummM Kommepyeckux 6aHKoB M AaTb CTUMYI K
pa3BuTU0 OAHKOBCKOM pO3HMUbI. [lonoxuTenbHble TeHOeHUMM HabnogalTca yxe cendac, u, ecnu bypet
NPVHAT 3aKoH O 6e30T3bIBHLIX BKMagax, 3TO MO3BOMUT MOMyYnTb GaHKy OSNIMHHbIE U CTAOWIMbHBIE MO CPOKY
pecypcbl. be3oT3biBHbIE Bknagbl Nogpa3yMeBaloT HEBO3MOXXHOCTb PACTOPXKEHUS LOroBOpa BKMagyMKoOM [0
OKOHYaHMS CpoKa JeWcTBusl JorosBopa. EctecTtBeHHO, 4TO Takve Bknaabl OyayTt u Gonee poxofgHble Ans
KMMEHTOB, YTO NMPUBEAET K CHWXEHUIO CTOMMOCTM MPUBIIEYEHHBIX PECYPCOB 3a CYET MOHWKEHWUS CTaBKM MO
ocTanbHbIM BMAaM BKagoB.

BepHemca k npaktudeckomy onucaHuio cbeperatenbHoro 6usHeca n 4actm ero Bknagos. B
knaccudukauum paxxgaHckoro kogekca PP goroBop ©6aHKOBCKOro BKMaga 3akfiovaeTcsi Ha YCroBUSIX Bblgaum
BKMaga no nepsomy TpeboBaHuio (Bknag Ao BocTpeboBaHus) nubo Ha ycnoBusX BO3BpaTa Bknaga no
UCTEYEHWIO OnpeaeneHHOro JOroBopoM Cpoka (CPOYHbIN BKag).

Ho aTto topuauueckme opMynupoBKW, Mbl e Yyxe onpeaenunu knaccudpumkaumio cbeperaTenbHOro
BbusHeca, a COOTBETCTBEHHO M OCHOBHOW 4YacTu €ro - BKNagoB Mo noTpebutenbckum CBOMCTBaM u Gyaem ee
nocrnegoBaTenbHO NPUAEPKUBATHLCS.

HakonneHue ans 6yaywmx Tpat

[aHHbIn BUAO BKNagoB BO3HUKAET M3 MOTPEOHOCTEN KIMEHTOB HAKOMWTb OOCTATOYHYK CyMMYy Ans
OCYLLEeCTBMEHMS B OyayLLEeM KPYNHbIX TpaT, Yalle BCEro 3akroyatoLmMxcsa B JOPOron NoKynke UM HakonneHus
Ha "cTtapocTtb", "JyepHbln fOeHb". [anee 6yoeM HasbiBaTb 3TW BKNagbl HakonuUTenbHbIMW. [ANA MNOHOMo
YAOBNETBOPEHMS MOTPEOHOCTEN KIMEHTOB KOMWUTb OEHEXHble cpeacTBa npu pas3paboTke BKMALOB AfNst 3TON
LeneBson ayguTopum HeobxoaMmo BbIOENUTE OCOBEHHOCTUM, NPUCYLLUME CaMOMY MPOLIECCY HAKOMIEHMUs, Takue
KaKk onpegerneHHas nepuoouYHOCTb BbIAENEHUS HeBOMbWMX CYMM W3 TEKyLWMX [OXOAOB BKMNagyvka,
HanpaBsnsieMblX Ha MNPOLECC HakonneHusl. EcTecTBeHHO, 4YTO paspabaTtbiBaeMbli BKNag OOMMKEH coaepXaTb
BO3MOXHOCTb [OMOSIHUTENbHbLIX B3HOCOB B TEYEHWE CpoKa AEWCTBUS O0roBopa 3Toro Bkraga. Btopbim
HEManoBaXHbIM MCUXOMOrMYECKNM haKTOPOM SBIISIETCA KanuTanmMsaums NpoueHToB, KoTopad co3gaeTt ans
KNMeHTa napanfienbHbii MOTOK CYMM, YYacTBYIOLWWA B HAKOMMEHUM COBMECTHO C JIMYHbIMU CpeacTBamu
BKNagyuka. OKOHOMWYECKUI CMbICIT BKlaga 4acTto BbIHOCUTCA GaHkaMu B €ro HasBaHue, a 3a MOHATUSMMU
"HakoNUTENbHLIN", "MNOTEYHbIA", "NONONHAEMbIN" UK 6onee SK30TUYECKMMM "HaKoNM Ha MalLMHY" CKpbiBaeTCs
WMEHHO BKIaf, npedHasHayeHHbIN K onucbiBaeMon kateropuun. Mo ceoen notpebutensckon cytu Bknag "[do
BocTpeboBaHMA" Takke ABNAETCA BUOOM HAKONUTENBHOrO BKraga, NpaBga, C HA3KOW CTaBkow, TemM Gornee, 4To
B HacTosllllee BpeMs U3MEHEHWsa 3akoHOA4aTernbCTBa MOKa MSFKO PEKOMEHAYIT He MUCMNOoMb30oBaTb 3TOT BUA
BKMaga ANs pacyeToB, nepefaB pacyeTHble (OyHKUMM BaHKOBCKMM cyeTam, 4YTO ewe Oonblie npubnukaet
Bknag "[o BocTpeboBaHMs" K KaTeropmMm HakonuTenbHbIX. HakonuTenbHble BKNaabl B 00OMbLUMHCTBE CBOEM - He
cambli MHTEpPECHbI BUA Bknaga Ans 6aHka No OTHOLLEHWI0 K ONMCaHHbIM Jarnee BKradaM, Tak Kak CpoK UX
npuBneYeHnsa [OCTaTOMHO TPYAHO MPOrHO3UPYEMbLIA U He SABMNSETCH OYeHb AoNnrmMm. Yale BCero noKynku
coBepLiatoTcs B OyayLieM, U CPOK BKMNafda orpaHN4MBaeTCs rogoM, Makcumym ABymsi. VcknioveHnst cocTaBnsitoT
HaKoMneHMs1 Ha [JOOCTWXKEHWE MNEHCUOHHOro BO3pacTa, KoTopble SBMAKTCA 0Ooree [onrocpodHbIMU, HO,
YYNTbIBAs POCCUMCKUIA MEHTaNUTET W >KeMaHWe XWUTb CEerogHsAWHWUM OHEeM, TaKkme HakKonfeHus cKkopee
WCKITIOYEHNS], YEM MPaBUIIA, N HE COCTaBMAKOT CKONMbKO-HUOYAb 3HAUYNTENBHOM YacTu MPUBIIEYEHHbIX CPEACTB B
oTnMyMne OT 3apybexHon npaktuku. CnpaBeanuBOCTU paau, HAago OTMETUTb, YTO U 3apyOeXHble KIMEHTHI
©aHKOB BCE >X€ MCMNOMb3YKT APYrMe MHCTPYMEHTbI HaKOMMEHWs!, OTNMYHbIE OT GAHKOBCKUX BKITAZ0B, HEKOTOpPbLIE
13 KOTopbIX ByayT onncaHbl ganee. BTopbiM UCKMOYEHNEM SBNAOTCA AETCKME BKMadbl, HA KOTOPbIX poauTenu
HakannuMBalT AeHbrM Ana  nocrneywlen nepefadm  ux  OeTaAM, Hanpumep, Mocne  OOCTMXEHMUS
coBeplleHHoneTus. OgHako 3Ty BKNagbl TOXe He SABMSTCS AO0CTaTOYHO pacnpoCTpaHeHHbIMMU, YYUTbIBas
HeraTuBHbLIV crieq, OCTaBLUMACA OT (pyHKUMOHMPOBaHUS "[eTckunx Lenesbix Bknagos" CbeperatenbHoOro 6aHka.
[oroBopbl N0 HUM Kak pa3 3akoH4YMNNCh B kKoHLe 1990-x rr., 1 noB3pocneBLUne AeTU YBUAENU, YTO OCTanoch ot
KOra-To 3HauYnUTENbHBLIX CYMM, BHECEHHbIX 6onee 10 neT Hasag, B pe3ynbraTe MHAASALMN 1 MPOYUX KPU3UCOB.

OueHnBas UeneByld ayauTOpPUIO HaKOMUTEMbHbLIX BKMaAOB, MEHemkepam Mo MapKeTUHry crnegyet
dopmynmpoBaTb NpeafiokKeHUs, HarnpasfeHHble Ha MpuBfEYeHNe MONOAbIX CEMEN, HakannuBatoLnx
HeJoCTalLylo CyMMYy [OSis MEpBOro B3HOCA 3a MOKynaemykw B Hepanekom Oyaywiem KBapTupy, MalUuHY,
mebenb. Takke 3TO NOAM CPEeAHEro Bo3pacTa M CPefdHero UM HWxke cpegHero gocraTtka, OTKnagbiBalolime
HakomneHms Ha Oyaywmi oTabIX UMM MOKYMKM, a TaKkke HavvHawwmne opMMpoBaTb HAKOMMEHUA Ha
NMEHCUMOHHBIN BO3pacT (NocrneaHss kateropus Hanbonee nHTepecHa BaHKy Kak C TOYKU 3PEHUS CYMM, TaK u
CPOKOB MpPMBIIEYEHHbIX BKNag0B).

BuooB HakonuTenbHbIX BKNagoB npuaymMaHo 6aHkaMyv MHOXECTBO. YCMOBHO OHW pasfensalTcs Mo
npouenype OCYLLUECTBMEHUS oOnepaumi C HUMK: MNOMOMHSAEMble BKNagbl, MOMOMHAEMbIE BKnagabl C



BO3MOXHOCTbI YAaCTUYHOIrO CHATUS CPeacTB, MyfbTUBANOTHbIE BKMadbl C BO3MOXHOCTbIO [OMOSTHUTENBHOMO
B3HOCA M YaCTUYHOIO CHATUS CPEACTB B PasHbIX BamnTax, HakOMUTENbHbIE BKMNadbl, NpeAHa3HayYeHHble A1
nocreayLero MCnonb30BaHMs BKNaa4YMKOM KpPeauTHbIX NPOAYKTOB GaHka. Hanpumep, HeKOTOpbIMU BaHkamu
npeacTaBnAlTCA BKMadbl C "roBopsAWMM" HasBaHWEM "MNOTEYHbIW", Takou BKnaz npefHasHavaeTcs Ang
BO3MOXHOCTW HaKOMNMEeHUsA Ha NepBbl B3HOC MpU MOKYyNke KBapTupbl. Bknag pasmeluaetca Ha CpoK HE MeHee
1-2 neT n gaeT BO3MOXHOCTb BKNag4Ynkam nocne okoH4YaHusa 4oroBopa BOCMNOSb30BaTbCA UNOTEYHBIM KpeamuToMm
0aHKa Ha NbroTHbLIX YCNOBUSIX U (MNW) NOMYYUTb NbFOTbl HA apeHay CeNdOBbIX AYEEK, LMPOKO NPUMEHSEMbIX
npv cAenkax Ha pblHKe HeaBWXMMOCTU. Kpome Toro, BHYTpU 3TUX Ipynn pas3genieHne MOXeT OCYLLECTBATHCA
MO CPOKaM HaYUCIIEHMSI MPOLIEHTOB: EXEMECAYHO, EXEeKBapTalibHO, €XEerogHo. Takke MOryT pasHUTbCS
npoueaypa u ycrioBusi AOCPOYHOIO pacTOpXKeHUst BKNada, Hanpumep, 6aHK MoXeT MpeanoXunTb COXpaHeHue
HaKOMMEHHbIX MPOLEHTOB 3a MNpOLUeAlne MNepuoabl UM U3bATb MX M3 CyMMbl OCTaTka npu OOCPOYHOM
pacTopXXeHUH.

CoxpaHeHue 3apaboTaHHbIX AeHer

[aHHbI BUAO BKNaga BbiTEKAeT U3 NOTPEOHOCTM KNMeHTaMK COXpaHUTb 3apaboTaHHble CPeAcTBa, Kak
MUHUMYM, 3aLUMTUB UX OT MHANAUMM, U, KaK MakCUMyM, MPUYMHOXWUTb UX 3a CYET MOSlyYeHUe MpPOLEHTOB.
Hanee Oygem HasbiBaTb Takue Bknagbl "cbeperatenbHbiMu". 3T0 Hauboree npuBneKkaTenbHbIA CErMeHT
KNneHTcKkom 6a3bl onsi 6aHkoB. B GonblUMHCTBE CBOEM NMpU pas3MeLleHnn cbeperatenbHbiX BKNagoB peydb nget
0 KPYMHbIX CyMMax, KoTopble B Grivkanwem OyayuiemM KrMeHTbl He cobuparoTca pacxodoBaTb, T.€. KIMEHTbI
roToBbl pasMellaTb AEHEXHble CPeACTBa Ha 3HauuTenbHble cpoku. PaspabartbiBas ycrnoeus cbeperaTeribHbIX
BKMagoB, Heob6xo4MMO NOHUMAaTb, Kakon LeneBon ayautopum 6aHk bygeT npeanaratb Takve Bknagbl. Ha Haw
B3rMs4, MOXHO BblAENUTb TPY HanpasneHus hopMynmpoBaHnNs NpeanoXeHnn:

- nogu, OOCTUrIne onpeaerneHHoro nonoXeHmsa B OOLWEecTBE M HaKoMMBLUME HEKOTOPYHD CYMMY K
neHcuun. [lpopomkaa paboty ¢ BaHKOM, OHWM nepexoaat oT paboTbl C HaKoMUTENbHbIMW BKMagamMu K
cbeperatenbHbIM BKNagam, 3aKOHYMB NpoLeaypy HakoMneHust U CTPEMSACbL COXpaHWUTb 3apaboTaHHoe. BaxHo
He MponyCTUTb 3TOT MOMEHT U BOBPEMS caenatb UM npeanoxeHue. MNpu npaBunbHOM NOCTPOEHUN paboThbl B
©aHKe JOSMKEH NPUCYTCTBOBATb MOCTOSIHHBIN aHanW3 akTMBHOCTM BKMAaAHbIX CHETOB C MOHUTOPMHIOM Mpoxoaa
KNMEHTaMM N UX CHETOB penepHbIX ToYek. TakMMM TOYKaMn MOTYT BbICTYMNaTb BO3PaCTHbIE PAMKU, YMEHbLUEHNE
WIn NpeKpaLleHne NonosTIHEHN HAaKONUTENbHbIX BKNaAoB U T.M.;

- NMEHCUOHEPLI, HA KOTOPbIX, OTKMHYB HEOOOCHOBAHHLIN CHOGOM3M, 0OpaTUNIM BHUMAHNE KOMMEpPYECKUe
OaHKn 1 Havanu npegnaraTb BCEBO3MOXHbIE NMEHCUOHHbIE BKIaabl. [1eHCHMOHepLI, HECMOTPS Ha BCE XU3HEHHbIE
TPYAHOCTU M MPECTYMHO Marnbli pa3mep MEHCUN, YXUTPSIKTCS HE TOMbKO MPOXWUTb Ha Hee, HO U OTIIOXMWTb
OOCTaTOYHO 3HauyMTeNbHble CyMMbl. CTapLUMM MOKOSIEHMEM MOXHO TOJSIbKO ropAUTbLCS, Nponas BOWHY U BCe
HEB3roAbl, OHW He YyTPaTUIIN XXU3HEHHOW CTOMKOCTU U AEHEXHOW CcMeKkanku. He oTkpoem cekpeTa, coobLims, 4To
3HaYNTEmNbHYK 4YacTb BknagoB B COepbaHke COCTaBMASAT MMEHHO 3TWM BKNagbl, HasblBaeMble CaMUMU
neHcMoHepaMm "NMOXOPOHHbLIMKU" cOepexeHnaImu;

- OGu3HecMeHbl, 3apaboTaBluMe 3HAYUTENbHBLIN KanuTarn, KOTOpbI OHW, npogormkas paboTy, xoTaT
COXpaHUTL Ha Oyayuiee, yxe He npogospkas COOCTBEHHOE HaKOMMeHWe, HO OXuAalwme MosyyYeHus
NPOLIEHTHLIX A0X0A0B OT OaHKa B KOHLIE CPOKa BKknaga.

B 3akntodeHne oTmeTum, 4To cbeperatenbHble BKMaabl pedko OblBalOT Ha CPOK MEHee OOHOro roaa,
MMEIT CaMyl MpUBIEKATENbHYIO MPOLUEHTHYHO CTaBKy M KanuTanusauumio npoueHToB. C TOYKM 3peHus
YHKLUMOHANBHOTO HaMoJSIHEHNS] 3TO OOHU M3 CaMbIX MPOCTbIX BKMNaAoOB, MMaBHbIM AOCTOMHCTBOM KOTOPbIX
SABNSAETCA BbIMfa4ynMBaemMbli GaHKOM MpPOLEHTHbIM [oxoA. [locrne oKoH4YaHusi cpoka AeWCTBMS [OroBopa,
KITMEHTbI NPOAOIKaOT XpaHWUTb BKrag B OaHke, npenoctaBnsasa 0aHKy OfIMHHbIE Pecypcbl B Criyyae Hanmyus
KOHKYPEHTHbIX CTaBOK Ha 3TOT MOMEHT. [nsi MpMBreYeHuUst N yOoepXaHus LaHHbIX BKNagoB He paboTaer
npegocTaBneHne SONOMHUTENbHBLIX YCNYr, TakMX, Kak 6ecnnartHasa kapTa, NbroTHble KpeanTHbIE MPeanoXeHus,
CTpaxoBble MakeThbl, Tak Kak B criy4ae Hannyns 6ornee BbICOKOW CTaBKW KIMEHT nepengeT B Apyron BaHk.

Mony4yeHune peHTbI

OTO OTHOCUTENBHO HOBLIV BUA BKMaAoB, NpeycMaTpyBaloLMiA NONyYeHNe HEKOTOPOW NEPUOLNYECKON
PEeHTbl Ha KanuTarn, ganee Oyaem HasblBaTb UX PEHTHble BKMagbl. 3arnsHyB B CroBapb, MOXHO MOCMOTPETb
3HadeHue croBa "paHTbe" (dpaHu,. rentier, OT rente - peHTa) - NMuUa, XUBYLLME HA NPOLIEHTbI C OTAaBaeMoro B
ccyay kanutana WUnm ¢ LeHHbIX Oymar. YuuTbiBasi HanpaBneHHOCTb AAHHOMO pasgena Ha GaHKoBckue Bkhagbl,
oTbpocum noka LeHHble Bymarm u cocpefoTOuMMCS Ha MpefocTaBneHun kanutana. HecmoTps Ha cBowo
OTHOCUTESbHYIO MOJIOAOCTb MO CPABHEHWIO C ABYMS BbILLEONUCAHHBIMU BUAAMW BKINAZAOB, MOSlyYEHUE PEHTHI
nyTem pasmeLleHus CpPeAcTB BO BKMNaAbl NOMyYnno 3HauuTenbHOE pacnpocTpaHeHue B GaHkax. [JocTtaTouHo
YNOMsiHYTb, YTO MO 3anpocy "GaHKOBCKMW Bknag paHTbe" Anaekc Bblgan 58 068 ctpaHuu. 3To He MeHee
WHTEpeCHbIN BuA BKNagoB Ansa 6aHka, yem cbeperartenbHble Bknagbl. Bo-nepBbiX, OHW UMEKT JOMMMiA CpoK
XpaHeHust n Gonblume cymmbl octatka. Cpok cBsi3aH C TeM, 4YTO MONy4YeHWe PeHTbl 0ObIYHO cocTaBnsieT



OCHOBHOW UMW 3HAYUTENbHbBIN pasMep AOXOA0B KIIMEHTA U, ECTECTBEHHO, KIIMEHT COOMpaeTcsi nonyyaTtb ero He
oavH rof. Beicokne cymmbl oBycnoBneHbl TeM, 4To nonyveHme xota 6wl 400-500 gonnapos CLUA B mecsu,
HeobXxoaMMbIX O CYLLEeCTBOBaHNSA OOHOro YyernoBeka, TpebyeT pasmelteHus 6onee 50 000 gonnapos CLUA Bo
Bknag. OueHnBas Lenesylo rpynny notpedbutenen aTux BKMagoB, MapkeTosnioram crefyet OpUeHTUpoBaThCH,
Kak MMHUMYM, Ha [IBE KaTeropuv noTeHunanbHbIX KIMEHTOB:

- HacnegHVIKM KanuTana - 9Ta HoBasi KaTeropusi, kotopasi obpasoBanacb B nocriegHee gecatuneTtuve,
YyUYnUTbIBasi yXKe OOCTATOYHbIA CPOK PasBUTUSI PbIHOYHBLIX OTHOLWIEHWUA B Poccun n chopMUpoBaHNS MPOCIIONKM
foraTbix Ntodel cTapllero MOKOSIeHUsl, OT KOTOPbIX KanuTan nepewen K HacrnegHukam. BboraTbiMyn Ha
HacrnegHWKoB ObINKU M rofbl NepBOHaYanbHOMO HAKOMMEHMWs! KanuTana, Koraa npoucxoauno pasgerneHue cdep
Ou3Heca M MHOIME W3 HUX YCMeBanu TOMbKO HAKOMUTb Kanutanm WAM B Nyyllem crnyvyae nepefatb ero
HacnepgHukam. Kpome KOMMepCaHTOB KanuTasn nepefaeTcsi HacneaHUkam OT M3BECTHbLIX NMucaTtenem, yyYeHbix,
KOMMEKLMOHEPOB U APYrMX 3HAYUTEMbHbIX NMYHOCTEN. [daHHas KaTeropusi He MMEeT BO3MOXHOCTU MU
XenaHusi npoJosrkaTb KOMMEPYECKYD [OesATeNbHOCTb W yBenuMuMBaTb MONYYEHHbIA KanuTan, a BeaeT
CMOKOWHYHO >KM3Hb Ha Norly4aemble NPOoLUEHTbl OT pasMeLLeHUs] AEHEXHbIX CPeAcTB. Bnunsku k aTon kaTeropmm un
nogu, npoaasBlUne HEABWXMMOCTb W MOMNyuYuBLUME TakuM 06pa3om KpymHyto cymmy aeHer. Cymma BKNajoB
3[eCb 3Ha4YMTENBLHO Pa3HNUTCS, HO, Kak roBOpUNock, peako beisaeT Hke 50 000 gonnapos CLUA;

- Bmu3HecMeHbl, "oToleawmne oT Aen", COCTaBMsAT BTOPYIO KaTeropuio NoTeHUMarnbHbIX KIMEHTOB Ans
pasMelleHns peHTHbIX BkrnagoB. OHM yXe 3aBeplunnM KOMMEpPYecKylo [esaTenbHOCTb U, 3apaboTaB
3HaYUTENBHYID CYMMYy, XOTAT MOfyyaTb €XEMEeCSYHO CPeAcTBa, LOCTAaTOYHble Anst NpoXuBaHus. [daHHas
KaTeropusi pasmellaeT Hauboriee 3HauMTeNbHblE CYMMbl, HO NpW 3TOM, UMes OENOBY XBaTKy, OO0 U
TwaTtenbHo BbiGMpaeT GaHK WM TopryeTcs Mo ycrnoBusiM. [Ons ux npuBnedveHusi Tpebyetcsa Haubonee
B3BELLUEHHbIA U TPaMOTHbINA NOAX0A.

Takum 06pa3oM, OCHOBHBLIMW YCIOBUSIMU PEHTHBIX BKMAAOB SIBASIOTCS BO3MOXHOCTb €XEeMEeCSYHOro
nony4eHnst NPOLEHTOB U BbICOKWI AOXO0A, NMPU BbICOKUX Cymmax Bkrnaga. Cpok pa3MeLleHust Bknaga aHanormyHo
cbeperaTtenbHOMYy HauYMHaEeTCst OT roaa.

O6wwme choHabl 6aHkoBcKoro ynpasneHus (OPBY)

HaHHbI B cheperaTenbHbIX YCIyr 3HAYUTENBLHO MeHee pacnpocTpaHeH B Poccun no cpaBHEHMIO C
Bkrnagamu. lNMepeble obwme cdoHObl GaHKOBCKOro ynpaBneHus nosisunucb B Poccuun B cepeguHe 1990-x rr.,
OfHaKoO OO nocrnegHero BpeMeHW OHM paboTanm CO CBOMMW KMMEHTaMu MpuBaTHO, M LWIMpoKas nybnuka He
3Hana o HUX, A4a U UX MHOTVE KIMEHTbI BbINv yBEPEHbI, YTO 3TO ogHa 13 hopM 0coboro 6aHKOBCKOro genosuTa.
Ob6bscHAeTCS 37O OOWMM OTCYTCTBUMEM WMHTEpeca y 4YacCTHbIX WMHBECTOPOB K (DOHAOBOMY PbIHKY, Takke
NOCNEeACTBMSA Kpu3uca He cnocobCTBOBanM JOBepuio hmsmyecknx nuy K 6aHkam U pasHbIM 3K30TUYECKUM
©aHKOBCKMM ycnyram, TpebylowmmM K TOMY Xe AOMrOCPOYHbIX BIIOXEHMI. TONbKO HECKONbKO nocrnegHux net
YacTHble NnuLa CTanm rotoBbl K AONTOCPOYHbIM BOXEHNSAM, CNOCOBCTBYIOLLMM NonyyeHuto 6onbLiero goxoaa, u
B 9TOW cuTyaumu nposisurcs nHtepec n kK OPBY. B HacToswee Bpems (MioHb 2005 r.), no AaHHbIM AccoumaLmm
3alWmMTbl MHAOPMALMOHHBLIX MpaB WMHBECTOPOB, (YHKUMOHMPYeT Bcero 45 obwwmx ¢oHooB GaHKOBCKOro
yrnpaBneHus.

Yyactne B OPBY - 3T0 BO3MOXHOCTb AS1s1 BKNaa4MkoB 3apabaTbiBaTb Ha DOHOOBOM PblHKE, HE UMes
crneunanbHbIX 3HaHUA U He TpaTs CBOE BPEMS Ha M3y4YeHue KOTUPOBOK U aHanua pbiHka. o cyTun, nokynas nan
doHAa, BKMNagyuK WHBECTMpyeT cymMMmy B obwuin noptdens d¢oHga. Cpencrtsa, cobpaHHble oHOOM,
BKIMaAbIBAOTCA YNPaBnsioWMMM B pasnmyHble LieHHbIe ByMarn n gpyrme akTuBbl, Ha onepauuu ¢ KOTOpbIMU Y
OaHka ecTb nuueHsus. o cpaBHEHUIO ¢ HeBornblwKMM nopTdenem YacTHoro nHeectopa OPBY mmetoT Gonee
LUIMPOKME BO3MOXHOCTU anBepcudukaumm noptdens doHaa 3a cyet 6onbliero oobema cpeacTs. B otnvune ot
DOaHKOBCKMX BKNagoB AOXOOHOCTb UHBecTUUmi B OPBY He rapaHTUpoBaHa, MHBECTOP MOXeT kak 3apaboTtatb
00X0[4, 3HAYMTENbHO MPEeBbILAWNA CTaBKM GAHKOBCKMX OEMNO3UTOB, TaK M MOHECTU notepu. [JOXOOHOCTb 1
PUCKM MHBECTOPa B NEPBYO ovepeb 3aBUCAT OT cTpaTernu, BblopaHHON (POHOOM, 3TO MOXET OblTb akTMBHas
Unn arpeccrBHas cTpaTervsi, npegnonaratollasi BbICOKAA YPOBEHb JOXOL4O0B NPW BbICOKOM YPOBHE puUcka, unu
KOHCepBaTUBHas cTpaTterusi, npeanonaratwas 6onee HW3KUA YpOBEHb [0X0A4a, HO MNPEBbLILIANLNA CTaBKM
0aHKOBCKMX AENO3UTOB NPW HU3KOM YPOBHE puUcka.

MHBecTupoBaTth cpeactBa B OOBY nmeeT cMbICn TONbKO Ha A4OCTAaTOYHO ANUTENbHBIN CPOK - HE MeHee
O[JHOTO rofa, HO ONTMMAarbHbIM CYMTAETCs OKOMOo Tpex neT. CBA3aHo 3To ¢ KonebaHnsaMn POHAOBOIO PbIHKA, B
pesynbTaTe KOTOpbIX Yepe3 nonroga oHO MOXET Noka3aTb MUHUMAIbHYH AOXOAHOCTb, HO MO MUTOram roga
BbINPaBUTLCA M MPUHECTM 3HAYUTENbHBLIN Aoxod. Takke HeoOXOAMMO MOMHMWTb, YTO NpW BbiXxoAde M3 doHaa
notpebyeTcs 3annaTnTb NOAOXOAHbIN HAMON, HO Haror ynnayMBaeTcs TOMbKO MpuW BbIXOAE, HECMOTPS Ha CPOK,
B TE€4YEeHne KOTOpPOro CpeAcTBa Haxo4MIMUCh B hoHAe.

CxemaTu4Ho yctponcteo OPBY nokasaHo Ha pwuc. 7.
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O6wwni cona GaHKOBCKOrO yrnpaBlieHMsl MO CBOEW CyTM - paclumpeHHas copma [OBEPUTENBHOrO
ynpaBfeHnss UMYLLLECTBOM YYpeanUTENS yNpaBfeHus, BbipaxatoLllascs B 00begMHEHNN NMYLLECTBA HECKOSTbKUX
yupeautenen c ueneto 6onee adpdeKTBHOIO ynpaBrieHNss UM OOBEPUTENbHLIM YNPaBAAWUM - KPeAUTHON
opraHusaumen, 3apermctpupoaBwen OPBY. Obwas macca umyLiecTsa CTaHOBUTCSH HECPABHEHHO OorbLUEN U
COOTBETCTBEHHO 0OnagaeT MHbIMM KayeCTBamMu MpU COBEPLUEHUM MHBECTULMOHHBLIX Onepauun, Yyem macca
UMyLLeCcTBa Kaxaoro ydpeguTens B oOTgenbHocTW. [loBepuTenbHbIM  yNpaBnslWMA — OCylecTBnseT
AoBepuTenbHOE ynpasneHne obpa3oBaBLLMMCA MMYLLIECTBOM B MHTEpecax BbirogonpuobpetaTtens, KOTopbiM B
obLlem cnydae MOXeT BbITb He TONbKO yuypeauTenb ynpasneHus. YupeguTtens ynpasneHus B nobom crnyyae
3aKnyaeT € [OBepuTenbHbIM - YMpaBnsoOWMM  OOroBOp  AOBepuTenbHOro ynpasneHus. [lpu  aTom
[oBepuTenbHbln ynpasnsowmn OPBY ocyllecTBnaeT 4ONEBOW y4eT, KOTOPbI NO3BONSET BblAENUTL B N0OON
MOMEHT BpPEMEHU Ty 4acTb MOCTOSIHHO MpupacTalLero B npouecce AOBEPUTENbHOrO yrnpasneHus obLiero
MMYLLECTBA, KOTOPOE MPUHALANEXUT KaXOoMy yvpeauTentio B OTAENbHOCTM C obecrneyeHMem COBEpPLUEHHO
O[MHAKOBbLIX MpaB BCeM y4dpeauTensMm. [lo ucTedYeHUM cpoka [OoroBopa [AOBEPUTENBHOMO yrNpaBleHus
OOBEPUTENbHbLI  YNPaBnsloWUA  NepefaeT  yypeoutento  ynpasneHus 4YacTb obuwero  mmywiecTtsa
COOTBETCTBEHHO €ro gore B nopsigke u dopme, OonpeferieHHbIMU YCrOBUSIMM [A0roBopa [OBEPUTENBHOIO
ynpaerneHus (Tabn. 5).

Mpopomkasa knaccudukaumo cbeperatenbHoro 6musHeca, otmeTum, yto OPBY gns HakonuTenbHOM
Lenu nMeeT CMbICIT UCMOMb30BaTh TOMbKO B CNyvae 3HauYUTErNbHOro Cpoka HaKoMMeHusl, B MPOTMBHOM Cry4ae
D©aHkoBCKMI BKNag siBndetca 6onee ygobHbIM MHCTPYMEHTOM. XOTS B 3apybexxHOM mpakTMke AOMOXO3SNCTBa
Tpatat 8o 10% ot rogoBoro Aoxoaa Ha MHBECTULMOHHBIE Lienu 1 HakonneHna Ha byayuiee. OPBY Ttakke paroT
BO3MOXXHOCTb MOCTOSAHHOTO YBEMNUYEHUS CBOEro nasi nytTeM UHBEeCTUpOBaHUA cpeacTB. [Ans cbeperaTenbHbIX 1
peHTHbIX uUenen O®PBY kaxytca Gonee NepCneKTUBHbIMWM MHCTPYMEHTaMW MO CPaBHEHUIO C BKagamu.
OTMeTUM, 4YTO B CBSI3W C GaHKOBCKOW cCrneumduKo KHUIMM Mbl HE paccmaTpuBaeM MHBECTMLUWM B NaeBble
WHBECTULMOHHbIE POHAbI, KOTopble 6nm3ku, no cytu, K OPBY un GoploTca 3a AeHbrM YacTHbIX UHBECTOPOB,
npegnarasa cxoxue ycnosus. ObpaTtum TOMbKO BHUMaHWE, 4To Bo3MoXHOCTM ODBY npesbiwatoT MNP, Tak
Kak nocrnegHve He MOryT MHBECTUPOBATb B MPOM3BOAHbIE (PUHAHCOBBIE WHCTPYMEHTbI U LEHHble Bymaru
WHOCTPaHHbIX KOMMNaHui, B TO Bpems kak OPBY moryT pabotaTb CO BCEMU akTBaMU, Ha onepauun ¢ KOTOpbIMU
y 6aHKa nmeeTcsa nuUeH3ns.

Tabnuua 5

HdoxoagHocTb o6wux choHOoB 6GaHKoBCKOro ynpaBneHus B | ksaptane 2005 r.*(1)



N HammenosaHme O0OOBY Bauk - CromMOCTb Ias CromMoOCTb Ias VIsmeHeHune
n/mo OOBEPUTEJIbHEIN Ha 31.12.04, Ha 31.03.05, CTOMMOCTM Iadg, %
yIIpaBJISOLNI TEHIC. PYO. TEHIC. PYO.

1 2 3 4 5 6

1 lHeHTp-uHBeCT [lepBEM |l[eHTP-MHBECT 109,59 11 8,88 8,48
2 Xemx—-boHn CllaBAHCKUM KpenouT 1 109,69 1 186,34 6,91
3 JOXOIHEI 3EHUT 40 220,85 42 927,68 6,73
4 BazoBEE oTpacanu YEPuP 94,41 100,63 6,59
5 doHI Benyuux |lOHMacTpyMOaHK 901,31 948,94 5,28

POCCUMCKUR
MHIEKCOB

6 ABCOJITHEIN eHTpPOKpPEenuT 1 255,05 1 318,53 5,006
7 [leTpoxommepL—1 [leTpOKOMMEDPL] 1 480,51 1 553,54 4,93
8 YHUBEPCAJIbHBIN MeTannmHBeCcTOaHK 1 040,59 1 089,62 4,71
9 AHTapsb SOHeproTpaHCcOaHK 30 862,10 32 282,59 4,60
10 [leTpoKOMMEpPILL—2 [TeTpOKOMMEDPLL 2 169,66 2 266,20 4,45
11 Buxropus* (2) CJIABSIHCKUV BAHK 10 000,00 10 427,23 4,27
12 ConMMIapHOCThL ConMMIapHOCThL 979, 68 1 020,30 4,15
13 [TeTpoxoMMepLl—3 [TeTPOKOMMEDPLL 1 055,23 1 098,53 4,10
14 YHUBEpPCaJbHEIM SEHUT 34 774,95 36 189,80 4,07
15 KyTysz0B OHMacTpyMOaHk 996,01 1 025,45 2,96
16 YHUBEepPCaJlbHEIM YEPuP 445,04 457,86 2,88




17 BosioTorn* (3) LHeHTPOKPEeIUT 101 888,69 104 655,51 2,72
18 doHg Benyuux [lOHMacTpyMOaHk 1072,81 1097,14 2,27
MUpoOBEIX
MunexcoB* (3)
19 OMCKIpPOMCTPOMBOaHK - |OMCKIPOMCTPOMOaHK 1 220,73 1 243,60 1,87
YHMBEPCaJlbHBIM
20 ABcomnT-goBepue ABcosioT BaHk 1 001,31 1 019,21 1,79
21 doHn IOHMacTpyMOaHK 1049,17 1064,55 1,47
VMHCTPYMEHTOB
dUKCUPOBAHHOM
moxomHocTu* (3)
22 KoHCepBaTUBHEMN JeHTPOKpeOuT 999, 2 1 009,63 1,04
23 KoHCcepBaTUBHEIM SKCIIOBAHK 10 000,00 10 065,43 0,65
24 YuuBepcanbHem* (2) OKCIIOBAHK 1 000 000,00 997 470,62 -0,25
25 ClraBSHCKUM ClraBSHCKUM 12 065,98 11 980,47 -0,71
KpeInuT
26 CyBOpPOB OHMracTpymMbaHk 1 303,79 1 141,22 -12,47
27 HobBenb* (3) IOHMacTpyMOaHkK 1 122,4 856,86 -23,660

*(1) Mo gaHHbIM www.ofbu.ru.
*(2) O®BY Hauanu paboty B 2005 1.

*(3) CToumocTb nNast HoMMHUpoBaHa B gonnapax CLUA.




OuenuBasa BnoxeHuss B OPBY, GaHKkMpbl pekoMeHaylT "He knacTb BCe Shua B OA4HY KOP3UHY" U
pasgenuTb cOepexeHnsa Ha OBe 4acTu, MHBECTMpYyst Ha (poHAOBbIM pbIHOK 0KOMo 30% OT HMX, OocCTanbHbIE,
OCTaBMB Ha Aeno3nTe ¢ rapaHTMpoBaHHOW foxoaHocTbo. Mpn atoM 30%, KOTOPBLIMU MHBECTOP FOTOB PUCKHYTH,
Ob1no 66l NPaBUNBHO pasfgenuTb, MHBECTUPOBAB OAHY YacTb B (POHAO C aKTMBHOW CTpaTernin, a Apyrywo - B
KOHCEpBaTUBHLIN OHA. 3TO MO3BOMMUT XEAXMPOBaTb PUCKM WHBECTOpa W MNpW  yAayHOM CTeveHun
06CTOATENBLCTB HEMNMOXO 3apaboTaTb Ha BNOXEHWsIX B (DOHA C arpeccuMBHON cTpaTermen. Ecnun xe Takon o
MOKaXXeT HW3KYI OOXOOHOCTb, OHa BOCMOMHUTCS 3a CYET AOXOAOB OT BMOXEHWA B KOHCEpBaTWBHBIN hoHA U
dmKcupoBaHHOro foxoda 6aHKOBCKOro BKraaa.

B 3aknioueHne ckaxem, YTO MOKa 3TO AOCTATOMHO "3K3oTuMdeckas" GaHKOBCKas ycnyra, 3HauuTenbHO
ycTynarwowias no nonynspHoCcTM GaHKOBCKMM BKNagaM M NaeBbiM MHBECTUUMOHHbIM doHaam. OTMeTuM, 4To
BO3MOXHOCTb 3apaboTaTtb Ha (OOHAOBOM PblHKE MPUBIEKana v NOCTOAHHO NPUBMIEKaEeT YaCTHbIX MHBECTOPOB,
rOTOBbIX HECTU PUCKM B OBMEH Ha noTeHuunanbHO 6onee BbICOKY AOXOAHOCTb, Tem Bonee 4To M3 roga B rog
NPOLEHTHbIE CTaBKW MO BKMagaM UMEKT TeHAEHUMIO K CHuKeHuto. bornee Toro, B perynvpoBaHue pasmepos
NPOLEHTHBLIX CTABOK MO Bknagam Bmewanca baHk Poccuu, BbiHyxgast Hebonblume 6aHku ewle 6onee cHMxXaTb
AOXOAHOCTb BKIadoB, YTO 3aCTaBWUT BKNAAYMKOB UCKaTb Gonee AOXOAHble WHCTPYMEHTbI ONA NofyyYeHus
poxopga. [dymaem, 4yto B Oyayuwem O®BY 3anmyT cBOe MECTO Ha pPblHKE PO3HUYHbLIX BGAHKOBCKMX YCIyr,
OTBIieKas YacTb AEHEXHbIX CPeacTB Kak n3 NMN®DoB, Tak n ¢ 6aHKOBCKUX BKIAAO0B.

2.2.2. KpeautoBaHue

B pamkax HacTosiwero nogpasgena 6yget pacCMOTPEHO TOMbKO KpeauToBaHWE OOMOXO3SWCTB, XOTS
dopMarnbHO C TOYKM 3PEHUST Pa3MEPOB KPEAUTOBAHUA K PO3HUYHOMY MOXHO OTHECTM U KpeauToBaHMe Maroro
busHeca, B Tom uncne MNBOIOJI. MNocTtaBmB uenb rpynnupoBaTb KpeaMToBaHWe Mo uensM npegoctaBneHus,
OTHEeceM AaHHOe KpeaUTOBaHME K KOMMEepPYEeCKOMY KPeaMTOBaHUIO, Tak Kak Hac MHTepecyeT KpeauToBaHue Ha
uenu notpebneHunsa, gpyrumm cnosamu - notTpebutensckoe kpeautToBaHue. Bobigava ccyn usmyecknum nuuam
ABMNsieTCA B HacToslee Bpemsi Haubornee OUHAMWYHO Pa3BMBAOLLMMCS CEKTOPOM PO3HUYHOTO GaHKOBCKOro
Oun3Heca, KOTOPbI EXXErO4HOrO yaBanBaeT 00beMbl 3aMMCTBOBaHHbIX CPEACTB.

Mo maHHbIM BaHka Poccun, no coctosiHuio Ha 1 gekabps 2004 r. o6beMbl KpeaUTOBaHUS PUNHECKNX
nvy coctaenanmn 573 266 mnH. pybrnen, a yxe B mapte 2005r. no oueHke LleHTpa 3KOHOMMYECKMX
nccnegosaHun gocturnmn 685 000 mnH. pybnen. Ha KpeaMTHOM pbiHKE HUWKaK He OTpas3uscs NeTHWUh "Kpusumc
gosepusa” - 3aMeaneHns TEMNOB Bbl4a4M HOBbIX CCyd He Habmnoganock. YCTONYMBBIA POCT CBUOETENLCTBYET O
HeyOoBMEeTBOPEHHOM CMpPOCE HAacemneHust Ha NoTpebuTenbckue KpeauTbl, C OOHOW CTOPOHbI, U O BbICOKOW
AOXOAHOCTU NOTPebUTEenbCKOro KpeautoBaHusa Ans 6aHkoB - ¢ Apyron. B3pbiBHOW pOCT pblHKA BO MHOIOM
00BbsACHAETCA €ero HU3KMMW OTHOCUTENbHbIMM Mokasatensimu. B coBokynHom nopTtdene ccyg ©aHKOBCKOro
cekTopa KpeauTbl pusmyecknm nuuam 3aHumatroT Bcero 14,5%. B npepgcroswme rogbl Mx Jons B KpeguTHOM
noptdene gomkHa Bbipactn 4o 20-30%.

KpeouTbl 1 npoyne pasmelleHHble CpeaCcTBa, NpefocTaBneHHble BaHkamu, BKMYasi NPOCPOYEHHYHO
3ap0smkeHHocTb Ha 1 sHBaps 2005 r., coctasnsnu 3149,9 mnpa. pyonewn, nnn 18,8% BBI. M3 HUX Ha kpeauThl
dusmyeckum nuuam npmxoautca Bcero 2,7%. lMoTeHuman pocTa pbliHKA NOTPeEOUTENbLCKOro KpeauToBaHUS
coctaBnsetr okorno 10% BBIl. UHbIMM cnoBamun, B npeacTosiine rodbl criefyeT oxuaaTb YTPOeHUs ero
00beMoB Mo OTHoLLeHuto kK BBIM*(3).

Jingepom KpeouToBaHWs, Kak M Mo gpyruMm nosvuusam, sienaetca C6epbaHk. JlngepctBo rocGaHka
00bsICHAETCA LWMPOKON OUManbHOM CETbi, PaCKpPy4YeHHOW TOPrOBOM MAapKoW M MPUBLIYKOM HaceneHus
nonb3oBaTbCs ycnyrammu crapenwero 6aHka. lNpu aTtom gons pbiHka CbepbaHka CHwXaeTcs nod HaTUCKOM
bornee arpeccuMBHbIX POCCUMWCKUX KONIEr W, KOHEYHO, MpMXOAa Ha 3TOT PbIHOK WHOCTPaHHbIX OGaHKOB.
MHocTpaHLubl, MMesi oTpaboTaHHbIE rogamu 1 pbiHKAMK PasHbIX CTPaH TEXHOMOMMN KITMEHTCKOro obCnyxXnBaHus
W JeleBble 3anagHble Pecypcbl, 3HAYUTENbHO TECHAT poccunckme OGaHkn. B TeueHne OGnwxkanmwux net
nuaepcTBo 3apybexHbiXx (OUHAHCOBbLIX CTPYKTYp B cdepe KpeautoBaHnus dusndeckux nuy OyaeTt Tombko
yKpennatecs. [Ana Toro 4tobbl NOHATH CTPYKTYPY YHACTHMKOB pbiHKA KPeaAUTOBAHUSA PU3NYECKUX NUL, MOXHO
06paTuTbCs K dnarMaHckomy GaHKOBCKOMY MpPOAyKTYy - notpebutenbckum kpeguTtam (peTuHr 30 6aHkoB no
3TOMY BUAY KpeauToB no AaHHbIM PBK-peiTuHr npueeneH B Tabn. 6).

Tabnwuua 6

Top30 6aHKOB No noTpebuTensckum kKpeautam B heBpane 2005 r.



N no/o Bank [IoTpeOKpennTE Ha [IoTpeOKpennTE Ha VisMeHeHMe, %
01.03.05, MuH. pyd. 01.01.05, muH. pyd.
1 2 3 4 5
1 CbepbaHk 273 476,50 293 700,00 -6,89
2 Pyccxkuit CraHIapT 36 774,30 33 583,40 9,5
3 XK®-BaHk 20 590,70 17 821,40 15,54
4 PandbdarzendasHk 10 794,80 10 275,20 5,06
5 MIM-BaHk 6 850,10 6 639,00 3,18
6 Ypancub* 6 825,10 6 748,10 1,14
7 BaHk MOCKBE 5 003,40 4 786,60 4,53
8 PocbaHk 4 370,10 3 182,80 37,3
9 IDanbHeBocTOuHOEe OBK 4 308,10 3 813,40 12,97
10 T'asnpoMOaHkK 4 134,80 3 936,60 5,03
11 MexIoyHapOIIHbIV 4 095,10 3 861,80 6,04
MOCKOBCKUIM OaHK
12 BHemTopr6aHK 3 768,90 3 355,20 12,33
13 HenTpanbHoe OBK 3 681,50 6 934,10 -46,91
14 CurmubaHk 3 563,10 2 528,10 40,94
15 Cubupckoe OBK 3 317,40 4 806,00 -30,97
16 VMnaxkcBOaHk 3 197,00 2 392,30 33,64
17 BancubkoMbOaHK 3 163,90 3 212,50 -1,51




18 KpenuTHElL 032,90 508, 60 -13,56
ArponpoMOaHK
19 VHBecTCcOepDOaHK 967,00 481, 60 19,56
20 Coro3 960, 40 732,80 8,33
21 CubakameMbaHK 873,60 190,70 -9,94
22 AeJylbTakKpenuT 469,20 629,10 -6,08
23 KMB-BaHk 420,30 506,40 -3,43
24 CypryTHedTerazbaHk 367,20 395,30 -1,17
25 [[POMBIIJIEHHO —C TP OV TEJIb HEIM 220,40 157,30 2,93
OaHK
26 ABTOMOOMITL HEI 208,20 982,40 11,39
Baukupckum oM
27 [lepBoe OBK 170,80 235,30 -32,90
28 [IpoMaK-BaHK 140,60 041,70 4,85
29 TazBaHK 003,10 009,10 -0,30
30 AK Bapc 706,60 689,70 1




HecMoTpsa Ha aKkTUBHbLIA POCT MOTPEOUTENBCKMX KPEAMTOB, Ha Hall B3rnsg, 9TO "oTMuparowmin" Bug
KpeamuTOBaHUS, KOTOPbIA YXKE BbITECHAETCA pPEBOSbBEPHLIMU KapTOYHbIMKM Kpeautamu, 6Gonee nogpobHO
onucaHue 1 NepcrnekTUBbl 3TUX NPOAYKTOB ByayT onmcaHbl B COOTBETCTBYHOLUMX pa3genax. [anee Ha puc. 8
npeacraBneHa knaccudpukaumsa KpeauTtoBaHUA nNo LensM KpeauToBaHusA. PaccmaTpuBas KpeguToBaHMS
JOMOXO03SINCTB, BONPOC O0OecneyYeHnss B BUAe MatepuarnbHOro 3anora HOCUT BTOPUYHLIN XapaKTep, OCHOBHbIM
(akTopoM 00ecneyvyeHHOCTM BO3BpaTa CCyAbl BbLICTYNAOT XapaKTEPUCTUKM 3aeMLUuKa, MNCUXOSIorMyYecKkui
NnopTpeT, CEMENHOE U coLmarnibHOE NosoXeHne u T.Mn. B Takom Buae KpeanToBaHUS He CTOSbKO BaXXHO OLEHUTb
KOMMEPYECKMI PUCK CaMoro 3aeMwuka (kpeaut OepeTcsi He Ha KOMMEPYECKME LEenun), CKOJIbKO MOHATb
HaLeNeHHOCTbL CaMoro KNnMeHTa Bo3spallaTb 40NN,



[esleBOoe KpeIMTOBAHME

Kpennrosanue

Kpenur Ges3 omnpenesyieHHOM LeJu

VInmoTedHee
KpenOunTsl

ABTOer,JIMTOBaHMe

[IoTpebuTelbCcKue
KpeomTh

HeoTJIOXKHEIE HYXIIEL

KpenuTHEE KapTh




Puc. 8. MNMoTpebutenbckas n QyHKUMOHANbHas cxema KpegmMTtoBaHuUs LOMOXO3SIACTB
MnoTeyHble kpeauTsbl (LeneBoe KpeanToBaHMUeE)

Mnoteka ABNsieTCA O4YEHb MNEPCMNEKTMBHLIM HamnpaBfieHWeM, OCOBEHHO YYMUTbIBAs OTEYECTBEHHYHO
cneunduky, B KOTOpouW, nepedpasvpys crnosa BonaHga, MoXHO ckasaTb: "Bcex wmcnopTun KBapTUPHBIN
Bonpoc". CobCTBEHHOE XUMbe ABMSETCS OAHOW U3 OCHOBHbIX LIEfie MOMOAOro MOKOSIEHUS!, KOTOpble FOTOBbI
TpaTUTb 3HAYUTESBHYIO YacTb CBOMX AOXOO0B HA ee JOCTMKeHne. Ho roBopuMTb O MacCOBOM Pas3BUTUN UMOTEKU
B Poccun noka paHo. Mo gaHHbIM XypHana "®wuHaHc" (2005, N 15 (10-15 wmas)), [ons MNoTeYHOro
kpeamToBaHus B BBIT noka He npeBbiwaeT 1%, B To Bpemsa kak B CLUA oHa coctaBnsieT 55%, B cTpaHax
EBpocoto3a - 6onee 30%. Mo gaHHbIM BbaHka Poccun, B 2004 r. Ha unoTeky npuwnocb nuwb 1,52% Bcex
KpeauToB, BblAaHHbIX YacTHbIM Nuuam. B abconoTHbIX 3HadeHusaX, No nogcdetam Pocctpos, - 310 46 ThIC.
BblAaHHbIX MNOTEYHbIX KPEeANTOB.

MnoTeuHbIn KpeauT BbIOAETCs 3aeMLUMKY Non KOHKPETHYK Lenb - MOKYMKY KBapTupbl, KoTopas
BbICTYNaeT 3arioroM B 3TOW cOeflke U He MOXeT ObiTb NpoAdaHa, nogapeHa, 0OMeHeHa 3aeMLLMKOM A0 MOSTHON
BbIinnaThbl kKpeauta. Cpok KpeauTa OAMH U3 caMbIX ANUTenbHbIX U cocTasnseT oT 10-15 go 27 net, cymma
MNOTEYHOro Kpeauta obblMHO He npeBbiwaeT 70-80% oT ctoumocTu unbs. lNocne noraweHust kpeguTa
KBapTMpa nepexoouT B MOJSIHY0 COBCTBEHHOCTb 3aeMumka. [Jo STOro MOMeHTa B AOKYMEHTax Ha KBapTupy
yKas3blBaeTCH, UTO OHa HaxoauTCs B 3arore, 3TO NOATBepXaaeTcs perncrpaumernt B EguHom rocynapctBeHHOM
peecTpe npas.

Mokynka KBapTUPbl C NCMOSb30BAHMEM UMOTEYHOIO KpeamTa COCTOUT U3 HECKOJTbKMX BaXKHbIX 3TaMoB.

1. PeweHwne o nokynke kBapTupbl 1 nogbop puantopa n 6aHka.

MprnobpeTeHne kBapTpbl 4nsi OONbLIMHCTBA NoAen aBnsaeTca Hambonee AOPOrocTosILLEN MOKYMNKOW B
XWU3HU, U NOOONTU K HEN HY>XHO MakCMMaribHO B3BELUEHHO M OCTOPOXHO. MOXHO camocToaTensHo noabupatb
KBapTUpy, 4OroBapvBaTbCsa C Mokynatenem v npoBoAuTb CAErKYy, HO B 3TOM Criydyae PUCKN MOLLUEHHUYECKMX
OENCTBUA CO CTOPOHBLI MpoAaBLa 3Ha4YMTeNlbHO BO3pacTalT, Kpome Toro, H6aHku Gonee OXOTHO KpeauTytoT
cOenku, MoaroToBMIEHHbIE PUANTEPCKUMM KOMMAHMAMU. PUanTop MOMOXeT BblOpaTb KBapTUPY, BbIMOJHAS
NnpeaBapuUTENbHYO OLIEHKY NMPEANOXEHUA Ha PbliHKE, 3apaHee WCKM4Yas HeMoAXoAsine BapuaHTbl, S3KOHOMS
TEM caMbiM BpeMsi KIMeHTa, a caMoe [MaBHoe - NMPOBEPUT UCTOPUIO KBapTUPbl Ha NpeaMeT ee opuanvyeckon
YNCTOTbI U NOArOTOBUT BCE HEODXOAMMbIE AOKYMEHThI AN caenku. Ha atane nogbopa kBapTupbl C MOMOLLBHO
YCIyr puasnTopa BaXXHO cpasy npegynpeauTb O MOKYMNKe C UCMOfb30BaHMEM UMOTEYHOro KpeanTta. ATO CBSA3aHO
C MNoKa ellle HegOCTAaTOYHOM KOMMETEHTHOCTBI areHTOB MO HEABWXMMOCTM B BOMpocax unoTeku. Mo crnoeam
COTPYOHMNKOB HEKOTOPbLIX PUSNTEPCKMUX areHTCTB, XOTS NpeacTaBuTenn 6GaHKOB Nepmoamnyveckn NpoBOAST C HUMM
obyyeHune, pacckasbiBass Npo WMNOTEYHOE KpeauToBaHME, OCOOEHHOCTM OOPMIEHMS U B3aMMOOEWNCTBUS C
OaHKkamu, cyLlecTByeT HECKOSbKO KOHCEPBATUBHOE BOCMPUSTUE MMOTEKM CO CTOPOHbI COTPYLAHUKOB areHTCTB,
KOTOpbIM nerde u ygobHee paboTaTtb ¢ cOBCTBEHHbIMM CpeacTBaMu KnneHTa. B HekoTopbIx cnyvasx Aeno gaxe
00X0OUT 0 TOro, YTo Gonee OnbITHbIE U YCNELLHbIE MEHEKEPDI, YCNbILLAB OT KNMEHTa, YTO NOKYMNKa KBapTUpPbI
OyaeT OCyLlecTBAATLCA C MCMNOMb30BaHMEM WMNOTEYHOro KpeauTa, roToBbl MNepefaTb 3TOT 3aka3 CBOUM
HauMHaLWKUM Komnneram, TOMbKO Obl He CBSA3bIBAaTbCHA CO CTpalluHbIM CrioBoM "unoTteka". Takoh noaxond He
BCENSIET ONTUMM3Ma U MMEHHO NMO3TOMY XXenaTeNnbHO BblOMpaTh areHTCTBa, cneuuannsmpyrolmecs Ha pabote
C "MnoTeyYHbIMKN" KNMeHTamu. Takon puanTop MOMOXET KNMeHTy nogobpatb Hanbonee noaxoAswmi 6aHk, u
cama npoueaypa odopMneHns KpeguTa nponget 6onee rnagko n onepatmMBHO. BaxHO, YTOObI MUMEHHO KITMEHT,
a He bGaHk, nogobpan puanTopa, Tak Kak B TaKOM criydyae WHTepechbl knveHTa OyayT Hambornee 3aluvLleHbl.
PuanTtop OyaeTt npeactaBnsaTb M 3aliMLLATE UHTEPECHI CBOErO KIMEHTA.

2. 3asBKa Ha kpeguT n ogobpeHune kpeanta. OnpenenueBLLMCE C NMPUMEPHON MEHOW KBAPTUPbI, KIUEHT
OOJDKEH Y3HaTb MaKkCUMarbHO BO3MOXHYO CyMMY KpeauTa, Ansi 3TOro nogaeTcs 3asBka B 6aHk. PaccmoTtpeHmne
3a8BkM B 0OaHke p[nuTcs OT Hegenu [0 MonyTopa MecsueB, B TeYeHMe KOTOpPbIX OLeHMBaeTcs
nnaTexxecnocobHOCTb NOTEHUMANbHOrO 3aeMLUnKa, NpoBepseTCsa NpaBaMBOCTb U MPABUMBHOCTb YKAa3aHHbLIX B
3asaBke faHHbIX. Kpome 3aaBneHus GaHk 3anpaluvBaeT nakeT JOKYMEHTOB, HEOOX0AMMbIX AN NpeaoCcTaBneHus
KpeauTa (Tabn. 7).



Cnucok AOOKYMeHTOB Ans O(*)OpMneHMﬂ UNOTEeKn

N /o [lepeyeHb HOOKYMEHTOB

1 2

1 Konmusa nacnopTa (Bce CTpaHMIEB) 3aeMilMka M CO3aeMlKa

2 Konusa CTPaxoBOT'O CBUIOETEJIECTBA I'OCYIAapCTBEHHOI'O IEHCMOHHOTO
CTpaxoBaHUA

3 Konmsa ceBumeTesbCTBaA O I[IOCTAHOBKE Ha YyYeT B HaAJIOTOBOM oOpraHe
bmsrUeckKkoOTo JMlla IO MECTy XUTeJILCTBa Ha TEeppuTopuMM POCCHMCKOM
denepauunu (o IIPMCBOEHUNU MOeHTUOMKALMOHHOTO HOMepa
HajioromnJjaresabiuka (VMHH))

4 Konusa moxyMeHTOB 00 ofOpasoBaHMM (aTTeCcTaThl, OUIIJIOMEL M T.II.)

JOKYMEHTEH, MNOATBEPXAallye CEeMEeMHOEe MNOJIOKEeHMEe SBaeMupKa

5 Konma cBumeTenbCcTBa O Opake

6 Konmsa cBuIeTeNIbCTBA O POXIEHUM IeTeln

7 Komma o passozne

JoxyMeHTH, MNOATBEpPxXAaKilMe BIOPOBLE BaeMimKa
8 BoeHHET OuJIeT
9 Bomureneckoe YyOOCTOBEPEHHUE (npm OTCYTCTBUN crnpaBka u3

IICUXOHEBPOJIOTUMYECKOI'O M HaAPKOJOI'MUEeCKOI'O HMCHchepa)

JOoKyMeHTEHI, IIOATEEpPXOaKnlMe CBeOeHMsI O BaHfATOCTM M [OOXOome BaeMumkKa

10

Konmsa TPYLOOBOM KHIXKM 3aeMmmka/co3aeMimKa, 3aBEepeHHada
paboromareseM

11

CnpaBka C MecTa paboTH O pasMepe Ooxola 3a Npelbploylur¥ ¥ TeKyMUn
ron (dopmMa 2-HIODJI wmam 3anpoc padboTomaTesio nOJid [IOOTBEPXIEHUSI
nupopMalMmM O IHOJIydaeMEx Joxozax). Kparkasa wmHOopMaumusa O poIne
OedaTeJIbHOCTM (B NPOM3BOJILHOM Qopme) . Kommsa HaJIOTOBOM IekJlapaluyu
3a NpelbloyllMy OTUYEeTHBM IIepMol, 3aBepeHHas HaJIOTOBOM MHCIEeKUMeN
(mpm Hammuuu) . Konmsa TPpyOoBOTO KOHTpakTa (IpM HaJW4YMM)

12

[lpy HaIMuMe IOONOJIHMUTEJIbHEIX HOOXOHOB OT OpyITMX OpTaHM3aLNN:
TPYIOBOY KOHTPAKT M CIpaBKa C MeCTa IOIOJIHMUTEJILHOM paboThH O BCeX
IPOM3BEINEHHEX BHIJIATAX 3a IIOCJeOHUM Ton

UupopMaumst 06 axkTMBAX BaeMyKa

13

,I[OKyMeHTbI, HO,HTBep)K,HaIOLLU/[e HaJinmyme B COGCTBGHHOCTV[ KBapTI/Ipr
(moma)

14

IOKYMEHTEl, [NOOTBepXIapllMe HaJuuye B COOCTBEHHOCTM IOPOTOCTOAWEIrO
yMylmecTBa (mava, aBTOMOOMUIIL, BeMeJIbHBE YyUacCTKM, SXTa UM T.I.)

15

JOKYMEHTEH, Inogrepepxnamnumye HaJinm4dme CcueTOoOB B HaHKax (KapTOqHHX,
OEeIIO3MTHEX, TeKylunux, OO BOCTpe@OBaHMH n T.H.), C BEHIIIMCKaMM 3a
Inepmon mecThb MEeCHALIEB

Tabnuua 7



16 OIOKYMEHTH, IOATBEPXIAKIME HaJIMuMe B COOCTBEHHOCTM LIE€HHHX OyMarT
(BBHIMMCKM M3 PEECTPOB aKLUMOHEPOB)

17 B crnyuyae BJameHuda AKIMAMU (ydpeInTeJIbCTBO) B KaKom-Jmnbo
KOMMEPUECKOM OpTaHM3alMKM: KONUM YUYPEOMTEJILHEIX IOKYMEeHTOB (ycTas,
IOTOBOP, CBUIOETEJILCTRBO); OaJlaHC NPenNpuAaTUsS 3a I[IOCJeIHMM OTUYeTHHIM
nepuon

JOKYyMeHTH, IOATBepXAaKnuyMe obs3aTenbCTBa SBaeMyKa

18 Konmmy KpenouTHBIX HOTOBOPOBR (IDOTOBOPOB 3akMa, C PaCcCCPOYKOM IjaTexa)
C BEHIIIMCKaMM CO CCYIOHBEIX CUYeTOB

JOKYMEeHTSH!, noaTEepXpgamnilyMe KPpeguMTHYI MCTOPMIO 3aeMuKa

19 Konum er,IU/ITHbIX ,I[OI‘OBOpOB C BEIIIMICKAMM CcO CCYIHEIX CUeTOB n
GMHAHCOBHX IOKYMEHTOB, IIOATBEPXOA0MMUX dbakT MCIIOJIHEHU S
obg3aTesILCTB

lMocne paccMoOTpeHus 3asdBKM M OOKYMEHTOB 0aHK NPOBOAUT MNPOBEPKY MMaTexecnocobHoCTn U
onpegeneHns MakcumarnbHO BO3MOXHOIo pasmepa kpeauTta. Ha gaHHOM aTane ecTb Ba OCHOBHbIX Noaxoaa:

- 6aHK No pesynbTaTtaM aHAeppanTUHra paccunTbiBaeT NPeABapUTENbHYIO CYMMY, NOCHE Yero 3aeMLmK
MOXeT MNpUCTYNUTL K nopbopy kBapTupbl. OkoH4YaTenbHasi cymMMa Kpeauta onpedensieTcs nocrne OLEeHKU
KBapTupbl. [Jaxxe ecnv oHa ycTpavBaeT H6aHK, Cymma KpeauTa MOXET CHU3UTLCS, Tak Kak CTOMMOCTb KBapTUpbI
no pesynbTaTtaM OLIEHKM MOXeT ObiTb HWke LeHbl Mokynku. OKOHYaTeNnbHOE peLleHne O Bblgavye U CcyMme
KpeguTa onpefenserca Ha KpeauTHOM KomuTeTe GaHka mnocre npoBedeHWs BCeX OUEHOK. Takon noaxon
HavMeHee PUCKOBaHHbIN Ans GaHka, HO BbI3biBAaeT HEeyAoOCTBa Yy KNMEHTA, Tak Kak B 3TOM Criydae OH, BHecs
3arnor 3a kBapTupy, 4O KOHLUA He yBepeH B TOM, YTO MOMy4YnT Heobxoammyto cymmy. Hanpumep, no pacckasam
O[HOr0 M3 3aeMLLMKOB, nocne nogbopa KBapTupbl M BHECEHWS 3anora 3a Hee, KpeaWTHbI KOMUTET BbIHEC
peweHue o Bbigade 90 000 gonnapoB BMeCTo paccymtaHHbiX paHee 100 000. 3aemMiymkam nNpULLNIOCE CPOYHO
HanTn HegocTatowme 10 000, HO ganeko He Bce MOryT BbICTPO M3biCKaTb HEAOCTaLWy cyMMy. B npoTnBHOM
cnyyae cgenka MOXeT copBaTbCs, B pesynbTaTe 4Yero 3arnor, CKopee BCero, MOXeT OblTb MoTepsH, a OH
coctaBnsieT 1500-3000 gonnapos. Cornacuteck, NoTepst Tako CyMMbl OYEHb YYBCTBUTESNbHA;

- BTOpPOM BapuaHT npegnonaraet pelleHne KpeaWTHOro KomMuTeTa Ha nNepBOM 3Tane nocne
paccMOTPEHUST 3asiBKM U LOOMNONHUTENbHbLIX AOKYMEHTOB OO nogbopa kBapTupbl kKnveHToM. B atom crnyyae
KPEeOMWTHBIN KOMUTET onpedensieT MakCUManbHy0 CyMMY KpeauTa Kak HaMMeHbLUEeE 3HA4YeHNe U3 pacCYUTaHHON
nnaTeXXecnocobHOCTU M MPOLIEHTHOINO COOTHOLLEHMSI K CTOMMOCTWU kBapTupbl. Hanpumep, 50 000 gonnapos
CLWA, Ho He Gonee 70% OT OLEHOYHOW CTOMMOCTWU KBapTupbl. B Takom criydae KpeauTHbIA KOMUTET cpasy
onpegenseTr ANA 3aeMLUMKa OLIEHOYHYH) M CTPaxoBYK KOMMaHWW, KOTOpble OOMKHbl OOCMyXMBaTb OaHHYHO
coenky. 3agada KpeauMTHOro nodpasferieHnst - MPOKOHTPONMPOBaTh BbIMOJIHEHME BCEX MapamMeTpoB 3TOro
peLueHns npy ohoOpMIAEHUN KpeauTHoOM caenkn. 3To 6onee KNMEHTOOPUEHTMPOBAHHbBIN NOAXOA, XOTS, KOHEYHO,
1 Gonee pUCKOBaHHbIN.

3. 3aknioyeHne pgorosBopa M MOKynka KBapTupbl. HakoHel kBapTupa BblibpaHa, U OHa MOMHOCTLIO
ycTpamBaeT GaHK B Ka4yecTBe 3arnora, HactynaeT Bpemsi ohopMIeHnsa Bcex oKyMeHTOB. OLeHka KBapTUpbl yxe
npoBefeHa OLLEHOYHOW KOMMaHueKn, pekomeHaoBaHHoW 6aHkoM. baHk obsizaTenbHO notpebyeTt 3acTpaxoBaTb
HEKOTOpbIE PUCKK:

- CTpaxoBaHMWe X13HU U NOTepPU TPYAOCNOCOOHOCTH 3aeMLLMKa U CO3aEMLLMKA;

- CTpaxoBaHuWe KBapTupbl 1 yLlepba, KOTopbI MOXET ObITb MPUYMHEH 3aTTOXKEHHOW HEABWXUMOCTMY;

- CTpaxoBaHuWe pucka noTepu npasa cO6CTBEHHOCTU Ha KBapTUPY;

- CTpaxoBaHMWe rpaXkgaHCKOM OTBETCTBEHHOCTM 3aeMLLMKa.

[MOMnHBIA CAMCOK CTpaxoBaHWUs MNPEedOCTaBMASETCH KaxAbiM OaHKoOM WHAMBUOYAINbHO W, KOHEYHO,
CTpaxoBaTb BCE 3TW PUCKM HEOBXOAMMO TOMbKO B CTPaxOBOW KOMM@HUW, pPEeKOMeHOOBaHHoW 6GaHkom. B
CTpaxoBOM AOroBope BbirogonpuobpetaTtenem BbiCTynaeT 6aHK, Tak Kak OH HeCeT pMCKM HEBO3BpaTa KpeauTa B
cny4ae BO3HUKHOBEHWSI CTPAxoBOro criyyas.

BmecTe ¢ npoBefeHuem cTpaxoBaHWs GaHK roTOBUT KPEeAWUTHbIN OOrOBOP, Ha OCHOBAHWM KOTOPOro
OygeT BblgaH UMNOTEYHbIM KpeauT. Bblgaya kpeauta 4alle BCero npov3BOOUTCA HaNMUYHbIMK, XOTS €CTb
BapuaHTbl 6e3Hann4Horo nepeyncneHus. lNonyyeHHsle "KpeanTHble" 4eHbrM BMECTE C HaKoMneHneM 3aemMLimka
nepepatloTcs npogasBuy. B OCHOBHOM wunoTeuvHble coenku, ocobeHHo B MockBe, NPOM3BOASTCA 4epes
OaHKoBCKME feno3uTapHble siuerkn. BkpaTtue cpenka BbIrmsguT criegylowmMm obpas3oM: OeHbrv 3a KBapTupy
3aKknagbiBalOTCA MoKynaTtenemMm B AYErKy W BblgaloTcs npopasBuy GaHKOM TONbKO MOCMEe rocyaapCTBEHHON
peructpauum Oorosopa Kynnu-npofaku KBapTvpbl. [OroBop Kynnu-npodaxu Yalle BCEero COCTaBnseTcs B
HOTapuaneHO 3aBepeHHoN hopMe, XOTSl MHOrAa AoMNycKaeTcsa 1 npocTas ncbMeHHas hopma. B atom gorosope



YKa3bIBaeTCsl, UTO KBApTMpPa MOKYNaeTCa YacTUYHO 3a CYET 3aeMHbIX CPeacTB, ANsl TOro YTobbl B AOKYMEHTax
Ha CODOCTBEHHOCTb KBaApTUPblI (OUTypUpOBano, YTO OHa HaxoauTcsa B 3arnore y 6aHka U 3aeMLUK He MOXeT ee
npogate 6e3 paspeweHus OGaHka. lMocne BbiNnaTbl KpeauTta, C paspelweHns 6aHka, 3anor ¢ KBapTupbl
CHMMAaEeTCH 1 BblAaTCSA HOBblE JOKYMEHTbI Ha COBCTBEHHOCTb.

OTO OCHOBHbIE 3Tanbl NPOBEAEHNA MMOTEYHON caenkn. Bce goctatoyHo npocto. OaHako ganbHenwee
pa3BuTMe (Tabn. 8) nnoteka NOMYYMT TONBKO MPU CHWKEHUU MPOLIEHTHLIX CTABOK, TaK Kak HacToswme 12-15%
rodoBbIX - CIULLKOM [OOPOroe yAOBONbCTBUE (K MOMEHTY BbIMMaThl KpeauTa 3aeMLUMK OnfadvMBaeT MoYTU
OBOMHYIO CTOMMOCTb KBapTupbl). CHWXEHMEe CTaBOK BO3MOXHO TOMbKO MpU YAELWEBNEHUM W YANMHEHUM
NPYBIIEYEHHBbIX PeCypcoB. BTOpbIM BaXkHbIM (hakTOpOM SIBASIETCA 3aMHTEPECOBAHHOCTb PU3NTOPOB B Pa3BUTUM
WMNOTEKM, KOTOpble, KaK yxe nogvYepkuBarniocb, noka 06osiTcss unoteku. VIsmMeHeHue cuTyaumm npousonget
3BOJMOLUMOHHBIM MyTEM, KOrda KaXabli BTOPOW KNMEHT OygeT wucnonb3oBaTb MNoTeky. B aTtom cnydae
puanTopam NpUAETCS UMK YYUTBCS, UK CMEHUTb Npodheccuto.

Tabnuua 8

MporpaMmbl MMOTEYHOro KPeaUTOBAHUA B HEKOTOPbLIX POCCUMCKUX GaHKax*(4)

HaseaHre ©OaHKa Cpok Basora MaxCrMaJlb HEIM CraBka IIo
pasMep KpemmTa, KpeonuTy,
1 2 3 4 5
HaumoHaJb HEM oo 15 mer USD He 6ojee 95 9-15
PE3EPBHEN OaHK
(HMKOM)
JeslbTa-KpeIuT oo 15 mew USsD He 6ojgee 80 10-14
PanmbdbazenbaHk oo 15 mer UsD He 6ojsee 70 10-14
(ABCTPHUSA)
BHemTOpTrOaHK Io 20 gjier| USD/RUR He 6ojsee 85 10,5-11,5 USD
15-17 RUR
T'oponckoit oo 20 gmnerT USD He 6ojee 85 10,5

UIIOTEUHEM OaHK

CbepbaHk oo 1 5 jmeT| USD/RUR He 6ojyee 90 11 USD 18 RUR
MIM-BaHK Io 10 smer| USD/EUR He 6Gojsee 80 11-15
MexIoyHapOooHbI oo 10 nerT USD He 6ojgee 70 12-15

IPOMBIIJIEHHE OaHK

BaHk MOCKBEH oo 10 gmnerT USD He 6ojgee 70 15

VIHBE CTULUMOHHBIM Oo 10 jer RUR He ©Gojee 70 15
IPOMPHEPTOOaHK

MockoBCKOe uUsbh/ 15-17 RUR 11-13
UIIOTEYHOe IOo 20 jsier| RUR/EUR He 6ojsee 70 UsSD
aT'eHTCTBO

Ob6BbeOMHEeHHEBN
IPOMHIIJIEHHO — oo 10 nerT USD He 6ojgee 60 15-19
TOPTOBEIM OaHK

POCCUMCKUM KANUTAJN| Lo 10 ner USD He 6osiee 70 12-14 USD

ABTOKpeauToBaHue (LienieBoe KpeauToBaHUe)



YuntbiBass pasButue "aBTOMOOMNU3auUMKM" HaceneHus, STOT BWUO KPEeOMTOBAHWS MONb3yeTcs
3aCMYy)XEHHOW MONYMAPHOCTLI0O M B OT/MYME OT PACCMOTPEHHOWN BbILIE MWMOTEKN YXKE MOMyyYnn peanbHoe
passutne. Cenvac B Poccum kaxgasd TpeTbsi MOKyrnka aBTOMOOUNSA - 3TO MOKyNKa C MCMOSIb30BaHUEM
aBTOKPEAMTOBaHUS, XOTA 3TOT MNokasaTenb OTcTaeT OT cTpaH 3anagHon Esponbl, roe 60% asBTomobunen
nokynaetcs B kpeanT, n CLUA - 80%, Ho nporpecc Hanuuo. Mo oueHkam KpeauTHbIX GaHKOBCKMX CreLmanmcToB,
yepes OBa-Tpu roga aBTokpeanToBaHue oxBaTuT A0 50% pblHKa HOBbLIX OTEYECTBEHHbIX aBTOMOOMnen n oo
70% pblHKa HOBbIX MHOMAapPOK. JTOT BUA kpeduTa npegocTtasnseT 6onee 150 poccuiickux 6aHKOB, U UX YACNO
pacteT. OGbIYHO aBTOKpPEaUT NPEAOCTaBMSETCS HAa CPOK A0 5 neT, NoMyyYnTb €ro MOXHO Ha MOKYMNKYy HOBOIO U
nogep>XaHHOro aBTomMobuns, nNpuMyem noaepKaHHbI aBTOMOOWIbE NpUAETCA MOKynaTb B aBTOCAnOHE UMK Ha
aBTOMOOUNBLHOM  pbiHKe. [na npuobpeTeHWss aBTomMobuna y 4acTHOro nuua odopMuTb aBTOKpPeauT
NPakTU4eCKM HEBO3MOXHO, NMPUAETCHA NoNyyYaTb KPeauT Ha HEOTNOXHbIE HYyXabl. CBSI3aHO 3TO C TEM, YTO GaHKy
TPYOHO NPOKOHTPONUPOBATL LIENEBOE WCMOMb30BaHWE KpeauTa, U HeJoOpOCOBECTHLIE 3aeMLUMK MOXET,
OOrOBOPUBLUMCH C MPOAaBLOM, MOMyYuTb KPEAMT U MOTpaTUTb €ro Ha Apyrve Hyxabl, octaBuB OaHk 06e3
npeamMeTa 3arnora.

C pasBuTMEM 3TOrO pbiHKa pas3nuuns Mexagy npeanoxeHnsamyn 6aHKoB CTMpaKTCs U, XOTA CTaHAapTHas
CcTaBka nepBoHadanbHoro B3Hoca coctaBnsetr 10-20% oT ctoumocTn aBTomMobuns, Bce Gorbluee KOnM4YecTBO
OaHKOB HauvMHaloT npefgfaratb KpeauTbl 6e3 nepBoHadanbHOro B3Hoca. KpeauTbl Ha MOKynky aBTomobunen
BblgatoTcs B gonnapax CLUA, eBpo unu B pybnsix, N03TOMy 3aeMLimky Heob6xoanmo OUEeHUTb, B Kakow BamoTe
eMy BbIrogHee npuobpectn aBTomobunb. Beiroga 3aemMiumka 3aBUCUMT OT NPOrHO30B M3MEHEHUS KYpPCOB BasntoT
Ha npegnonaraemMbin Nepuon KpeauTOBaHWSA W, camoe [fnaBHOe, OT BaslloTbl MNonyyaemblx JoxonoB. B
NPOTUBHOM Criydae MoslyunTCsl, YTO, B35B KPeaMT MOL HEMMOXYI0 CTaBKy B €BPO, 3aEMLUMK TEPSIET EXXEMECSYHO
OonbLUy0 CyMMY Ha KOHBepTauuu cBoer pybneson 3apnnaTbl Npu noraweHun kpeamta. MnHumansHas cymma
KpeguTa cocTaensieT, kak npasuno, 2-3 Tbic. gonnapoB CLUA wnu eBpo, wnu 3KkBMBaneHT B pybnsix, a
MakcumarnbHas - B cpegHeM go 50 Thic. JonnapoB (Mnv 3KBMBANEHT B pyorisix unm eepo).

B OonbluvHCTBE CcnyvaeB MOMyYUTb KPEOUT MOMyT TOSMbKO KIMEHTbI, WMEKLMNE MOCTOSHHbIN,
OOKYMEHTarnbHO MOATBEPXAEHHbIN goxon. [oaTrBepXAeHHbI AOX04 He 3HauuT Oenbiin, cnpaBka opmbl 2-
HO®DI moxeT ObITb 3amMeHeHa CrnpaBkOM C MecTa paboTbl C ykazaHMeM CyMMbl 3apaboTHoOW nnaTbl. Takas
crnpaBka He BO Bcex OaHkax saBnsieTcd obs3aTenbHOW, HO €e HanuuMe MNO3BOJSIAET MOBbLICUTH LUAHCHI Ha
MOSOXWUTENbHOE PACCMOTPEHNE 3asBKM, NMO3BONNT B3ATb OOMbLUYIO CYMMY M BO3MOXHO CKaXKETCH Ha CHVDKEHWUN
npoueHTHor cTaBkn. O6s3aTenbHbIM YCITOBUEM MPAKTUYECKM Noboro GaHka sIBNSETCS Hanmyne MOCTOSIHHON
perncTpauumn B permoHe, Ha TeppuTopum KoToporo pabortaeT 6aHk. Kpome ykasaHHOW cnpaBku unu gpopmel 2-
HO®J, ons ocdopmneHns kpeguTa TpebyeTcs 3anofHEHNE 3asBNEeHMs Ha KpeauT, NPUNOXUTL KONUIO nacnopTta
MU BTOPOro AOKYMEHTa, YOOCTOBEPSIOLEro NMYHOCTb, Yale Bcero 3Ty (OyHKUMIO BbINOMHSET BOAUTENbCKOE
yooctoBepeHue. [lpu ero oTcyTcTBUM wuHorda TpebyeTcsa cnpaBkym U3 NCUXOHEBPOMOrMYeckoro wu
HapKosormyeckoro aucnaHcepoB. [py kpeauToBaHuM Ha 6GonbluvMe CyMMbl MNakeT [OKYMEHTOB MOXET
OOMONHUTLCS KOMWEN TPYOOBOWM KHUXKW, 3aBepeHHol paboTtopartenem. Ons Hebomnbwunx cymm obbiyHo 2-10
Tbic. gonnapoB CLUA, cyllecTBYOT NporpaMmMbl 3KCMpecc-KpeauToBaHus, Tpebyolwne MUHUMaNbLHOro nakerta
OOKYMEHTOB, MO KOTOpPbIM pPELUEHNE MPUHUMAETCS B pexunMe pearnbHOro BpeMeHwu. [Ons npepocTtaBneHus
3KCMpecc-kpeanToB 0ObIMHO OOCTATOYMHO MNacnopTa M BOOUTENBbCKOrO yOOCTOBEpeHMs. OTO ObICTpbIn BuA
KpeauTa, BECb NPOLECC 3aHUMAaeT HECKObKO YacoB, B TEYEHUE KOTOPbIX KITMEHT MOXET BblOpaTe aBTOMOOUIb,
OonnaTuUTb €ro U 3acTpaxoBaTb, HO, YYNTbIBAs MOBLILEHHbIE PUCKW 3KCMPECC-KPEAMTOBAHWS, CTaBKW MO HEMY
Bbllle, YeM Mo OOblMHOMY aBTOkpeauTy. [pakTudecku Bcerga obGsA3aTenbHbIM YCNOBMEM AMs BCEX BWAOB
aBTOKPEOMTOBaHUS 4BMSIeTCS MOnHoe cTpaxoBaHne asTomobunsa (KACKO), npuyem BbiGOp CTpaxoBon
KOMMNaHWM OCyLLEeCTBASIET BaHK, Tak Kak aBTOMOOUNb CTaAHOBUTCA npeameTom 3anora, u 6aHky Heobxoammo
npocYNTaTb IMMUTBLI PUCKa HA KOMMAaHMIO, OCYLLECTBASAIOLLYI0 CTpaxoBaHue. MpocumTaTb NMUMUTBI pUCKa Ha BCe
POCCUICKME CTpaxoBble KOMMaHWM He Mnoa cuny Hukakomy 6aHky. O6blMHO B OOroBOpax CTpaxoBaHus BGaHk
ykasblBaeTcs BblrogonpuobpeTtaTenem, T.e. MMEET BCe MpaBa Ha MOSMy4YeHMEe CTPaxOBOro BO3MELLEHUS.
YcnoBusi CTpaxoBOro [JOroBopa MOryT MnpefycMaTpuBaTbh HarnpaBreHue nobon cTpaxoBol BbinnaTbl Ha
noralwleHne KpeguTa, a BOCCTAHOBIIEHME CaMOro MOBPEXOEHUS OCYLLIECTBNSAETCA 3a CYeT 3aemwiuvka. Bo
BTOPOM BapWaHTE CTPaxOBOE BO3MELLEHNE HAMNPaBAETCA HA PEMOHT aBTOMOOUIISA B Criydae BO3MOXHOCTU €ro
BOCCTaHOBMeHUs. Bropow BapmaHT 6onee NHTepeceH 3aeMLLmKy U BaHKy: y 3aeMLIMKa COXpaHsieTcs CTUMYI Ha
obcnyxvBaHve KpeauTa, Tak Kak npuobpeTeHHbIM aBTOMOOUNEM MOXHO NPOAOMKaTb MONb30BaTbCH, a ANis
DOaHka BocCTaHaBnNMBaeTCd CTOMMOCTb npegMeTa 3anora. [py nognucaHum CTpaxoBbIX JOMOBOPOB 3aEMLLMKY
HeobX0AMMO NPOSICHUTL BOMPOC O BbiMNfaTe CTPaxoBOro BO3MELLEHME B CriyyYasix MOBPEXAeHNss aBToMobuns o
COCTOSIHMSA, KOrda ero HEBO3MOXXHO BOCCTAHOBUTb, U KpaXun aBToMobunga. [Anga 3aemiumka Heob6xogumo, 4tobbl B
OOroBope CTpaxoBaHusi OblNo YETKO onpenerneHo pacnpenesnieHne CTpaxoBOro Bo3MelleHne mexay 6aHkom un
33EeMLUMKOM, B Cllydae eCnu OHO BbiNnavyMBaeTCs CTPaxoBLLMKOM B AeHEXHOW opMe, NpeBbIlatoLen cymmy
HeonnavyeHHon 4acTu kpeauTta. KpeouTHasa cTaBka, ykasaHHas B pekrname, [aneko He Bcerga faBnsieTcs
OKOHYaTenbHOW pacxo4HOMW cTaTben 3aeMiumka. Kpome aToro, cyllecTByeT Macca AONONTHUTENbHbIX KOMUCCUHN,
O KOTOpbIX GaHKkM MH(OPMUPYIOT TOMBKO B MOMEHT ochopmrieHnst. OTO M KOMMUCCUS 3a pacCMOTpeHMue
OOKYMEHTOB, M MraTa 3a odgopMIeHne KpeguTa u BefdeHue ccygHoro cuyeta. [pu crnoxeHum Bcex 3TUX
KoMuccuin acpdeKTUBHAA CTaBKa 3HAYNTENBHO NPEBLILIAET YKa3aHHY0 B PeKNaMHbIX 0ObSBNEHMSAX.



CTaBkM MO KPeAMTOBAHUIO HEYKITOHHO CHWXKAKTCHA, WU MOCTEMEHHO, McYepnaB BO3MOXHOCTU Ans
yOeleBneHnsa aBToKpeamToB, O6aHkM WLYT HOBbIE NYTU 3aBOeBaHWs 3aemwmkoB. OgHMM M3 cnocobos
NpuUBMEeYeHNsa 3aeMLLUNKOB CUUTAKTCS COBMECTHbIE MpeanoxeHms GaHKOB M aBTOCanoHoB. B pamkax Takmx
NPeasioKeHNNn 3aeMLUMKU MOTYT MONYyYUTb CKUAKY Ha MOKynaemblii aBTOMOOWMb, Gonee HWU3KY0 NPOLEHTHYHO
CTaBky unu BooOWe OecnpoueHTHbIN KpeauT. HekoTopble 3anagHble aBTonpoussoautenu (Ford, Audi)
cybcuanpyoT HU3KYID MNPOLEHTHYK CTaBKy, PE30HHO MpocyMTaB, YTO 3TO [elleBfle MpefocTaBleHus
pa3HoobpasHbix ckugok. OgHako, HECMOTPS Ha MPMBIEKATENbHOCTb CreuuanbHbIX Nporpamm, HeobXxoanmo
BHMMAaTENbHO M3y4aTb MOPSOOK WM YCrOBWUS MPefoCTaBlieHWs aBTOKpeauToB (Tabn.9), Tak kak BblirogHas
nporpamma MoXeT npegnonarate 6onee BbICOKME OOMOSNTHUTENbHBIE KOMUCCUM U NAATEXW, a Takke YCroBUs
CTpaxoBaHusl.

MoTpebutenbckune KpeguThbl (LeneBoe KpeauToBaHue)

B pamkax HacTosiLLein KHUIM nofd NoTpebuTenbCKUMM Kpeautamy NoHMMAaloTCA KpeauThl, BblaaBaemble
Yallle BCEro B TOProBO-CEPBUCHbLIX MPEANpUATUAX NpeacTaBuTensMu 6aHka, pexe B caMoM GaHKe Ha MOKYMKy
KOHKPETHO OroBOpPEeHHbIX C GaHKOM TOBapOB U OKasaHMe YCnyr, KpoMe aBTOMOGUIEeN W HEeABWXUMOCTU.
ABTOKPeaQUTbl U WNOTeYHble KPeauTbl BblaerneHbl B OTAeNbHble KaTeropun B CBSI3W C OCOOLIMW YCMOBUSIMU
0hOPMIEHUST KPEANTHBIX OTHOLUEHWUI C GaHKOM U OCODbIX YCIOBWI NPEAOCTaBNEHUs AAHHbIX YCIyr, XOTS Mo
cBOeil CyTM - 3TO Toxke noTpebutenbckve kpeauTbl. MNoTpeGuTenbckue KpeauTbl MHOrAa npegnonararT
Hanuyve 3anora, cama NoKyrka CTaHOBUTCS 3ari0roM Mo KpeauTy, XOTs 3To ckopee dhopMaribHbIi 3aror, Tak Kak
B OTNMYME OT MMOTEYHOro KpeauTOBaHWs GaHK He MOXEeT KOHTPONMPOBAaTb COXPAHHOCTb 3arnora u npegvet
3anora He crpaxyeTcs. K TOMy e CyLLlecTBYT noTpebuTenbckue KpeauTbl Ha MpeaocTaBreHHble YCryru,
KOTOpble MO CBOEW CyTM He NpeanonaralT HanMuusa MaTepuanbHOro 3anora, HanpuMep KpeauTbl Ha 0ByyeHne,
neyeHne UnNn TypucTUYEckyto noesaky. Kak yxe oTmevanoch, B 9TOM BUAE KPeaUTOBAHUSA 3anor He BbINOMHAET
obecrneunTenbHylo QYHKUMIO, a ABnseTca ¢opmarnbHbiM obecnevyeHMeM U MCUXOMOrMYeckuM HakTopoMm
BO3JENCTBMSA Ha 3aeMliuka, ero Hanuunme MNu OTCYTCTBME He BIUSET CKOMbKO-HMOY[Ab CyLECTBEHHO Ha
YCIOBUSA 1 CTOMMOCTb KpeauTa Ans 3aeMLLmKa.

Tabnwuua 9

YcnoBusa aBTOKpeaMTOBaHUA HEKOTOPbLIX poccunckmx 6aHkoB (man 2005 r.)*(5)

HazsBaHue OaHKa Pasmep Cpox CraBka, % MopaTopui Ha
Kpenura, TOIOBBIX OOCPOYHOEe
noJii. CIA noraumeHue

MOCKOBCKUM KpeIUTHBIN 16 000 oo 3 JjetT 9-12 USD 3 mMmecsua
Bank* (1)
PanbdaszseHbaHk 50 000 Io 5 jerT 9-12 USD 6 MecHdleB

(ABCcTpUs) * (2)

MIM-Bank* (1) 80 000 Do 5 jmer| 9-11,5 USD 6 MecHdleB
MexIoyHapOooHbI 70 000 oo 3 JjetT 9-9,5 USD HeT

MOCKOBCKUM OaHk* (4)

SxcTpoBaHk* (4) 100 00 oo 3 jeT 9 USD 6 MecdlleB
CobuHbaHk* (3) He ycranormeHn| Io 4 ner|10,5-22,5 USD HetT
[IpoBbusuecBaHk* (3) He ycranomByien| o 5 mer| 12-14,9 USD 3 mMmecqua
Bank MockBEI* (1) 50 000 oo 3 gjerT 9 USD 6 MecsleB
[lepBoe OBK* (1) 70 000 Do 3 jmer| 1 2-1 3 USD 6 MecsleB
MexIoyHapOIHbIM 200 000 oo 3 jerT 12-14 USD 6 MecsleB
[P OMBIIIJIE HHEIA

Bank* (1)




BeHuTt* (3) He ycraHoryeH| o 3 jeT 10 USD 3 mMmecdua

Cowz* (4) 100 00 oo 3 jerT 9 USD 3 Mecsla
HalumoHaJ b HEM He ycraHoByeH| o 3 jeT 19-21 RUR Hem

TOPTOBEM OaHk* (1)

Pycckutt CraHmapT* (3) 10 000 oo 3 JjeT 19-29 RUR Ha Becb cpoxk
Kpenomura

*(1) HoBble MHOMapKN 1 OTEYECTBEHHbIE aBTOMOOUN.

*(2) HoBble u nogepxaHHble MHOMapPKW.

*(3) HoBble u nogepxaHHble MHOMapPKKU, OTEYECTBEHHbIE aBTOMOOUNN.
*(4) HoBble MHOMapKW.

MoTpebutensckue kpeguTbl B PoccMv MOXHO NO npaBy cyuTaTb Haubonee noOnNynsipHbIM U
pacnpoCTpPaHEHHbIM BUOOM KPEAMTOBAHWS, €CNu He Mo 00beMY KPEeAMTOBAHWS, TO MO KONMYECTBY BblOAHHbLIX
KpeguToB. [NocnegHue rogbl obbeM BblAaHHbIX MOTPEOUTENbCKMX ccyn yaBauBancst exerogHo. PoccusiHe
nokynawT Bce Oonblie 1 Gonblle, U €Ccnv paHblUe NoKynaTtenbHasi akTMBHOCTb Oblfia caepaHa Hannynewm
CpencTB, TO B HacTosiLLiee BpeMS JaHHAsA nNpobnema cxoguT Ha HEeT, yuMTbiBasi HanuumMe NpakTMyYeckn B KaXKOoM
KpyMmHOM MarasvHe KpeOuTHbIX npegctaButenen 6aHkoB. [Mpuyem cervac B MarasvHax Hepeako HaxoasiTcs
npeacTaBUTENN cpasy HECKOSbKMX GaHKOB, YTO AaeT NnoTeHuMarbHOMY 3aeMLuKy GoratcTBo Bblibopa OaHka u
KpeauTa. lNokynaTenbHas akTMBHOCTb HaceneHns 3Ha4YMTEeNbHO BbIPOCHA 3a CYET TOro, YTO ANUTENbHOE BpeMS
OCHOBHas 4acTb TpaT HacerneHus npuxoamnacb Ha TOBapbl NepBov HEOBXOAUMMOCTU U Tenepb, HaBepCTbiBas
ynyLleHHoe, HacerneHwe CTpemMuTcd nokynaTb Oonblle TOBapoB, B TOM 4YMWCNE MpemMuanbHOro CermeHTa.
MeHTanuTeT pOCCUSH B HACTOsLLEee Bpems elle He npegnonaraeT Hakonnewun Ha Gyaywiee, v ngn XueyT
"cerogHsAWHNM aHeM", pacxogys CpeacTBa Ha NOBCeOHEBHblEe HYyXAbl. B oCHOBHOM noTpebuTtensckue KpeauTol
0pOpMNSAOTCH HEMOCPEACTBEHHO B TOProBO-CEPBUCHBIX NPEeAnpUATMSX, MakcumarnbHO cbnvane kpeautopa u
3aeMuiuka. Kpome Toro, naker AOKYMEHTOB M BpeMsi MOMy4YeHUs KkpeauTa COoKpalleHbl A0 MUHMMYyMa. Beixoa
0aHKOB M3 CBOMX OCMCOB B MarasvHbl CTan OAHMM M3 CaMbIX YAaudHbIX XOAOB, BnepBble ONpoOOBaHHLIX B
Poccun Gankom Pycckuii CTaHgapT M cerdac UCMnofb3yemblx MOBCEMECTHO. CpoK MPUHATUSA peLleHus U
BblgauM noTpebutenbckoro kpeguta B cpedHeMm cocTaensieT okono 30 MWHYT, M ONs ero nonyyYeHus
AOCTaTOYHO MMETb Ha pykax nacrnopT v nobov Apyron AONOMHUTENBHbIA AOKYMEHT, HaNnpumMep BOAUTENbCKOE
ygocTtoBepeHue. Jlerkocte MnonyvyeHWss MpUBOAMT K 3HAYMTENbHbIM puckam 0aHKa, KOTOpbIA BbIHYXAEH
yBENMYMBaTb MPOLIEHTHbIE CTaBKW, HO OMbIT YXXe Nokasar, YTO 3aeMLLMKN roTOBbI NNaTuTb 3a YA0OCTBO.

Boicokne cTtaBkm 6aHKOB yXe He pa3 npuBnekanu BHMMaHue KOHTPOMMPYHOLWMX OpraHusaumn u
0cobeHHO DepepanbHOW aHTMMOHOMONbHOM crnyXbbl (PAC), B KOTOPYIO MOCTOSHHO MOCTynatT Xanobbl OT
3aeMLLMKOB, He pa3obpaBLUMXCS BO BCeX OCOBEHHOCTSAX KPEeAMTHOro AOoroBopa BO BPEMS €ro 3aKioveHUs u
y3HaBLUMX pearibHyl0 CTOMMOCTb KpeauTa TOMNbKO Nocne Hadvana ero ob6enyxusaHus. MNMepebiM nog npuuen ®AC
nonan Pycckuin CTtaHgapT, KOTOpbLIN OTAenancs "nerkum mcnyrom", yctpaHus npeanucaHus. [JencTBuTenbHo,
AeknapatuMBHas KpeguTHasi cTaBka B OOMbLUMHCTBE CrlydyaeB OTNMYaEeTCsl OT pearbHbIX 3aTpaTr KueHTa,
npuyem oTnnyuns BbiBalOT Ha OECATKM NPOLEHTOB B rogoBOM McuucrieHnu. NpoucxoanT Takoe yBernuveHue B
OCHOBHOM 3@ CYeT [JOMONHUTENbHBIX KOMUCCUIA, B3UMAEMbIX 332 Pa3fIMYHbIE YCIYrK, HaANpUMep exemecsiyHas
KoMmuccust 3a obcrnyxmBaHue CCydHOro cuyeta, koTopasi coctaensetr oT 0,8 oo 2% oOT cymmbl BblAAHHOMO
KpeguTa, MpuYeM KOMWUCCUSI pacCyMTbIBAETCA C MepBOHAyalibHOM CaMOW BbICOKOW CyMMbl W OCTaeTcs
MKCUpOBaHHOM HEe3aBUCMMO OT haKTU4EeCKOro pasmepa 3adoSmKeHHOCTU. Kpome 3Toro, MoryT B3uMaTbCs
3HauuTemnbHble Pa30Bble KOMUCCMM, (DUKCUPOBAHHAs CyMma WM MPOLEHT OT BbiJaBaemoro KpeguTa: 3a
OTKPbITUE CCYAQHOrO cyeTa, KOMUCCUSA 3a KOHCYMNbTauuilo, KOMUCCUS 3a NepeyncrieHne unu nepecyeT HanmyHbIX
n T1.n. HeTpygHo nocumtaTb, 4TO0 Mokynka B 1000 gonmnmapoB C exemecsyHou komuccuen 2% 4depes rofg
obongetcs 3aemwumky B 1240 gonnapos nntoc NpoUeHTbl No kpeauTy. Takum obpasom, AeknapaTvBHas cTaBka
B 20-30% BbipactaeT B addekTuBHy0 ctaBky 50-60% rogoBbix. Ansi Toro 4Ytobbl pasobpaTbCa BO BCEX
ycnoBusix, HeobxoaAMMO BHMMAaTENbHO YNTaTb BCE YCIOBUS LOroBopa U Tapudbl, Tak Kak KOHCYNbTaHTbl 4acTo
cTapalTcsi He roBopuTb 0060 BCEX KOMMUCCUSAX MM OTBEYAlOT Tak, YTOObl He yKa3biBaTb BCeX pacxofoB. Ecnu
BCE € 3aeMLUUK BbISICHSIET BCE YCIOBMS M HAYMHAET nofadupaTtb Apyron 6aHk, TO OH MOXeT 0BHapyXuTb, 4YTO
CTaBKM NPaKTUYECKM OOUHAKOBbI, U A8 NOKYMNKU NpuxoauTcsa 6paTe KpeauT Ha NPeAnoXeHHbIX YCIOBUSX.

He crtout 06BMHATL GaHkM B >xagHOCTU. B cOBpeMEHHOW pPOCCUNCKOM OEeNCTBUTENBHOCTUM PUCKU
HEBO3BpaTOB MO MOTPEOUTENBCKUM KpeauTam BervKU, MO3STOMY B BbICOKYH 3(P(EKTUBHYIO CTaBKy 3aroXeH U
3TOT puck. Bo3pacT pbiHKa NOTpebuTenbCknx KpeauToB He daeT AOCTaTOYHOro Konmyectsa MHdopmaumi Ans
€ro NMoJsIHOLIEHHOro aHanu3a u TOYHbIX MPOCYETOB PUCKOB, TaKKe CBOKO POSib UrpaeT pa3obLieHHOCTb 6aHKoB B
nnaHe cosgaHunst obwmx MHEPOPMAaLMOHHBIX 6a3 co cBefeHusMM O NPobBMeMHbIX 3aemwmkax. Lpyrumun
crnosamu, oTcyTcTBMEe B POCCMM MHCTMTYTOB KpeauTHbIX 6iopo. B aToM HanmpaBneHuwn caenaHbl yxe nepsble



3aKkoHodaTenbHble LWarM, U KpeguTHble BOpo Cco34alnTcs, TONMbKO Hago oTAasBaTb cebe OT4YET B TOM, 4TO
apbekTMBHO OHM 3apaboTalT 4Yepe3 HECKONMbKO feT, HakonMB AO0CTaTOMHO WHdopmauuu. [pobnemon
KpeaMTHbIX BIOpPO CTaHOBMUTCH HexenaHve NUOepoB pblHKa NOTPEOUTENbCKMX KPeaMTOB y4acTBOBaTb B HUX Ha
OBLWKMX YCOBUAX, U UX MOXHO MOHATb, €CNN CPaBHWUTb HAKOMMEHHYI0D MWMMUOHHYI 6a3dy no 3aemlimkam
Pycckoro CtaHgapTta 1 6aHka, TONMbKO BbIXOASALLErO Ha 3TOT PbIHOK.

PocT KOHKypeHLUUK 1 BbIXO Ha PbIHOK HOBbIX 1 0COBEHHO 3apyGekHbIX UrPOKOB 0bsi3aTenbHO NpuBeaeT
K CHWXEHMIO CTaBOK W OTKa3a OT OOMOSTHUTENbHBLIX KoMuccuin. C Opyrov CTOPOHbLI, 3TOMY npoueccy npuaatroT
OVHaMUKy 3akoHogaTenwu, npegnaratowme co3gaHne HopMaTMBHO-NPaBOBOW 6a3bl NO YHUMMKALUK KPEAUTHBIX
NPeAnoXeHNi, M3 KOTOpbIX KIMEHTY OydyT TOYHO W3BECTHbl BCe 3aTpaTtbl Ha OOCHyXuMBaHME KpeguTa.
MopobHble 3akoHbl M auvpektuBbl NpuHATHl B CLUA n crtpaHax EBpocotosa. B Poccum 3a nosieneHune
COOTBETCTBYIOLNX 3akoHOB paTyloT cneunanuctel PAC n KoHdOIl, a MnHGPUH roTOBUT BapmaHTbl NpoekTa
3aKOHa O NoTPebUTENbCKOM KpeanToBaHuK.

HecmoTpsa Ha Bce, NepPCNeKTUBHBLIM 1 3HAYUTENbHO MEHEee OCBOEHHbIM CErMEHTOM PbiHKa BbICTYMaloT
pervoHbl, rae noTpebutenbckoe KpeautToBaHus MoKa Tonbko HabupaeT Temnbl. O6wue npuHUMNbl paboTbl B
pervMoHax mano oTnuyalTcs oT npobnem, ¢ KOTOpbIMW CTankusawTcs BaHku B cTonuue, XOTS HekoTopas
cneundpmka npucytcTeyeT. [lpM 3TOM [AaHHbIA PbIHOK OCBamMBalOT pervoHanbHble 6aHkuW, KoTopble UMET
COGCTBEHHbIE  KOHKYPEHTOCNOCOOHble KpeawuTHble nporpaMmbl. B psige cnyyaeB OHM  paxe  vmeroT
npenmyLLecTBa B CBA3M CO 3HAHMEM Crneundukn 1 NpeasnioXeHneM aganTUpoBaHHbIX K 0COBEHHOCTSIM pervoHa
nporpamm. MecTHble 6aHKM 4acTo UMEIDT yXKe paboTatoLlyto pa3BEeTBNEHHYI0 MHPPACTPYKTYPY YYPEXAEHUN, B
TO BpeMsl Kak CTONMMYHbIM GaHKam NPUXOAUTCA CTPOUTb CeTb C Hyns. HekoTopble MOCKOBCKME KpPEeLWTHbIE
opraHu3aumm pelawT 3Ty npobnemy nokynkon ©OaHKa B pervoHe, B KOTOPbIA Heobxogumo "santu'.
CyLLeCcTBEHHBIM MPENMYLLIECTBOM peruoHanbHbiX OaHKkoB SBMAseTcd M ux MobunbHOCTb, M  ObiCcTpas
NprcnocobnAemMocTb K N3MEHEHMAM KOHBIOHKTYPbl MECTHBIX PbIHKOB, YTO B Cllyvae KpYyMHOro ceteBoro GaHka
npakTM4eckM Bcerga MnpoucxoauT  MedsieHHee 3a  CcyYeT  YAaneHHOCTM  TOMoBHOrO  odmca m
3a6l0poKpaTM3NPOBAHHOCTY Npoueaypbl NPUHATUS peweHnin. OgHUM 13 NPpenmyLLEecTB MOCKOBCKUX BaHKOB npu
BbIXO4€ Ha pernoHarnbHble PbIHKW, ABMATCSA OTpaboTaHHble Ha BbICOKOKOHKYPEHTHOM PblHKE TEXHOMOruu u
KpeauTHble npodykTbl. Bo MHorMx ©GaHkax pervoHanbHble KpeauTHble noptdenn yxe npubnusunuce K
CTOMUYHbIM O6bemam.

PbIHOK pa3BmBaeTCsi B3pbIBHbIMW TEMNAMU, HO TOBOPUTL O HACbILLEHWUU NpexaeBpeMeHHo, noka nobas
KpynHas nokynka He OyaeT npou3BedeHa 3a KpeAWTHble OeHbrM, Kak 3TO MpoucxoauTt 3a pybexom. Ha Haww
B3rnsag, nepexuBss Oym, noTpebutenbckMe KpeauTbl YCTYNSAT CBOE MECTO KpPeAMTHbIM KapTam, KOTopble
npeanaratoT 6onee yaooOHbIA MeEXaHU3M NOMyYeHNst KpeanuTa U He ABNSATCA NPUBA3aHHBIMU K NMOKYMNKE MMEHHO
B onpefeneHHoM marasuHe. KapTbl CTaHyT eCTECTBEHHbIM MPOLOSPKEHUEM KPEAMTHBIX OTHOLLEHWI KNUEHTA U
OaHka. Yxe cenyac nocrne mnoraweHnss noTpedbuTenbckoro Kpeaumta W MNofyyYeHWst 3TUM MOJIOXKUTENbHON
KPeO4MTHOW MCTOPWM MHOTME BaHKM NPUCHINIaloT CBOUM ObIBLLUMM KNIMEHTaM KapTbl C YCTAHOBMEHHBIM KPEAUTHBIM
nuvmutoM. bBaHku XOTAT npoAormkaTb KPeAWTHble OTHOLUEHMS C  XOpOLWO 3apekoMeHOoBaBwumu cebs
KnueHTamm, Tem Gonee, YTO CTOMMOCTb MPUBMEYEHUA UX HE3HaYUTErNbHa MO CPaBHEHWUIO C MPUBMAEYEHMEM
HOBbIX KINMEHTOB, W MPOBEPEHHas KpeauTHask UCTOPUSA 3HaYUTENbHO YMeHbluaeT pUCKM OaHka, no3Bonss
npeanoxuTe Bornee HU3KyD CTaBKy MO KapToyHoMmy kpeauTy. ([logpoGHee BOMPOCHI pa3sBUTUSA KapTOYHOMO
KpeauToBaHus ByayT ocBelleHbl B noapasaene "KpeauTHble kapTbl".)
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YcnoBust NOTpeGuTeNbCKMX KpeaAUTOB B HEKOTOPbIX POCCUMCKUX 6aHKax (Man 2005 r.)*(6)

HaszeaHMe ©OaHKa Pasmep kpenmuTa Cpoxk TomoBasd cTaBKa, %
CurmbaHk oo 600 000 RUR oo 3 JjetT 15-21 (RUR)
CbepbaHk Onpemernsgercsa oo 5 jetT 19 (RUR) 12 (USD)

VHIMBULOYAJIbHO

Bauk MOCKBEI oo 70 000 RUR oo 1 roma 21
Anvba-BaHk IOo 10 000 USD BeccpouHo, 25-33 (RUR) 1 8-26

noramaercsa 10% (USD)

ooJyiTa eXeMeCSdHO

duHaHcOaHK oo 500 000 RUR oo 3 JjetT 15-22,8
Panbdbazenbank oo 10 000 USD oo 3 JjeT 16 (RUR) 13 (USD)
(ABCTPMUSA)




IenbTa-BaHk oo 10 000 USD oo 1 rogma 18 (RUR)

MIM-BaHk Ioo 10 000 USD Ioo 1 roma 20 (USD)

Xoym Kpemur oHO|Io 200 000 RUR oo 2 JjetT 28,5
®drHaHC BaHk

Pycckumt CraHzmapT |(Ho 150 000 RUR o 3 JjetT Do 29 + 1,9% B MecHdl
- BeIeHHue cueTa

KpeauTbl Ha HEOTNOXHbIE HYXXAbI (KpeauT 6e3 onpeaeneHHON Lenu)

Kpome LeneBbIx KpeanToB, 3aeMLLMK MOXET NOMy4MTb NPOCTO AEHbIN, @ HE ObITOBYHO TEXHMKY, MaLLUHY
UNWn KBapTupy. 3TOT KpeamuT HasbiBaeTcsa "KpeamuT Ha HeOTNOoXHble HyXabl" 1 yaobeH Tem, 4To He NpuBHA3aH K
npegMeTy MOKYMKW, a 3aeMLUMK MOXET pacnopskaTbCA AeHbramu no CBOEMYy YCMOTpeHuto. [daxe ecnu B
OOKYMEeHTax Ha MorfyyvyeHue Kpeamta Ha HEeOTNIOXHble HYXAbl eCTb NYHKT "HasHadeHue kpeauta", NnpoBepsTb
OOCTOBEPHOCTb YKa3aHHOW B HEM WHdOpMaLMM 1 LeneBoe UCMosb3oBaHWe KpeauTta b6aHk He ByaeT. [aHHbIn
BUA Kpeouta no3BonsieT npuobpeTtatb ToBapbl, HE AOCTYMHbIE C MOMOLLBID LENeBbIX MNOTPEOUTENLCKMX
KpeouToB (Tabn. 11). YcnoBusi nonyyYeHus Takmx ccyg Oornee XecTkMe Mo CPaBHEHMIO C NOTPeOUTENbCKUMHU
KpeguTamu: CTaBKM 4alle BCero Bbile, 0ObeM BbiJaBaeMbiX CPeACTB OrpaHMYeH [OXOAO0M 3aeMLLMKa,
TpebyeTca Hannune nopyduTenen, a npu GoONbLIMX CyMMax - 3anor JIMKBUOHOro MmyliecTtea. lepBbiM Takue
KpeauTbl LUMPOKO Hayan npegoctaenaTb C6epbaHk, ewe A0 BO3HUMKHOBEHUS Oyma noTpebuTenbcKoro
KpeguToBaHus. CTaHOapTHbIV NakeT JOKYMEHTOB MO TaKOMy KpeauTy NPUBEOEH HIKE.

[na nonyyeHus kpeanTa 3aeMLuK NpeaocTaBnseT B 6aHk:

3asBneHne - aHkeTy (Ha 6naHke 6aHka);

nacnopT 3aemMLuuKka, ero nopyyuntens n (unu) sanorogatens (NpegbsaBnstoTCcs);

OOKYMEHTbI, NoATBEpXAaoLLMe BENUMYUHY LOXOAOB 1 pasMep Npou3BOAMMBIX YAEpXKaHUA 3aeMLUuKa 1
ero nopyuurens:

- Anst paboTatoLwmx - cnpaeka NpeanpusiTus, Ha KOTOPOM paboTaeT 3aeMLUMK U ero nopyyutens, 3a
nocnegHve 6 mecsues (Ha 6naHke 6aHka).

B cnyyae peopraHvsauum npegnpusiTuss B TEYEHME YKa3aHHOro Cpoka 3aeMLMK U ero nopyyuTernb
OOMOSTHUTENBHO NPEAOCTABMSIOT BbINUCKY M3 TPYAOBOW KHWXKKM. ECnin 3aeMLiuk 1 ero nopyymTenb B TeYeHue
nocnegHux 6 MecsueB NPUHATLI HA HOBOE MECTO paboTkl B NOpPsiAKE NepeBoaa:

crpaBky Mpeapigylwero npeanpuatvs U Npeanpuatus, Ha KOTOPOM OHWM paboTawT Ha MOMEHT
obpalleHns B BaHk;

BbIMUCKA U3 TPYOO0BOW KHUXKKW;

- ANS NMEeHCMOHEpPOB - MEHCUOHHOE YOOCTOBEpEeHWe K cnpaBka M3 oTaeneHnsa eHcuoHHoro doHaa
Poccuiickon ®epepauumn un (Mnm) Jpyroro rocy4apCTBEHHOrO OpraHa, BbinnadvBatowero neHcuwo. Ecnum
NeHCUoHep nony4yaeT neHcuto Yepes HGaHk, cnpaBka He NpeacTaBNAeTCS;

- [ONa  rpaxgaH, 3aHuMMaloWMXcsi MNpeanpuHUMaTenbCcKOM  AesaTenbHocTblo 0e3  obpasoBaHus
IOPUONYECKOrO NMua NMO0 YacTHOW MpPaKTMKOW, MO0 UMEKLUX WMHOM MCTOYHUK [OXOO0B, pPaspeLUeHHbIN
3aKOHOOATENbLCTBOM, - HAroroBas [feknapaumsi O MOfy4YeHHbIX [OOXOA4ax W pacxogax, CBA3aHHbIX C
M3BreYeHneM goxoga C OoTMETKOM noapasgeneHumss MuHuctepctsa Poccuiickon denepaumm no Hanoram um
cbopam, gpyrme JOKyMEHTbI;

OOKYMEHTbI MO NpefocTaBnsgeMoMy 3anory;

npy HeobXoAMMOCTM KPEAMTHBIN WMHCMEKTOP MOXET 3anpoCUTb WHble [OOKYMEHTbI, OTpaxarolime
¢oMHaHCOBOE NOSIOXKEHME 3aeMLUMKa U ero nopyymTenen.



YcnoBus npegocTaBrneHusi KpegUToB Ha HEOTIOXHbIe HyXAbl (MapT 2005 r.)*(7)
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Bauk HazepaHue Cymma Cpoxk CraBka, IONOJIHMTEJIbHEIE 3aTpPaTh [IpuMeuaHuUE
KpeImuTa %
T'OOOBEIX
1 2 3 4 5 6 7 8 9
Bauk BeicTpO-— 5-100 TeIC. 6 Mec. - 21 - - Kommccusa za Bes 3amnora u
MOCKBEL KpemuT pyo. 2 Toma BeIeHMe cueTa - |I0PpYyUYMUTEeJSILCT—
0,8% oT CyMMH Ba
Jkxcrnpec—| o 3 THC. 3 roma 25 18 20 EnvHOoBpeMeHHas Kpenut He
co IOOJIII. xoMmmccus - 100 OOJIKEH OBTHb
KpenuT OoJi., MCIIOJIb30BAaH
exeronHas Ha pasBUTUE
KOMMCCUSA 3a OuszHecCa.
oBCIIyXMBaHME CrpaxopaHue
cueTta - 10 XKVBHU
IOJLII. 3aeMumka. Bes
3ajiora u
IOPYyUUTENLECT—
Ba
BaHk Kpenur 3-10 TEIC. 1-3 roma 20 14 15 EnnHOBpEeMeHHada
"CocreTe |Ha IOOJLI. xommccus - 200
XeHepasb | HEOTJIOX— OOJI. ,
BocTok" |[HEE exeromHasda
HYXIBL KOMMCCHUA 3a
obCciTyXmuBaHMe
cuera - 10
OOJLII.
Kpenur Cepmie 10 1-5 jeT 20 12 13 EnvHOBpeMeHHas Kpenut He
Ha TBIC. IOJLJI. xoMmmccusg - 300 OOJIXeH OBITh
PEMOHT OoJl. , MCIIOJIb30BAaH
exeronHas Ha pasBUTUE
KOMMCCHUSA 3a OuszHecCa.
oBCIIyXMBaHUE CrpaxoBaHue
cuera - 10 XKVBHU




HOOJLII.

3aeMiIMKa .
3aJjor
HEeIBVXUMOCTHU

Buem-
TOopTrOaHK

KpennTe

Ha Uean
JIMYHOT'O

norpeb-

JIEHUSA

1-40 THIC.
IOJIJI.

6 mMec. -

5 ger

18,5-20

HeT

[lpy BEIDAYEe 1O
3 TRIC. IOJLJI.
- HaJuuue
OOHOTO
nopyumnTensd,
or 3 mo 10
THIC. OOJIJI. —
oBa
opy4muTess,
or 10 mo 25
THIC . OOJIJI. —
TPU
IopyumnTesnd.
Or 25 THIC.
OOJIJI. — 3ajor
JIMKBUIOHOT O
UMylIleCTBa U
OIOUH
IOPYYUTEIIb

T'asnpom-—
HaHK

He ©0oJiee
70% ot
CTOMMOCTU
3aJjiora

IOo 10 jerm

IOEHHOM

moxone
- 13,
npu

"CepOM"

moxone
- 18

Her

12

17

3aJjor
KBAaPTMPEL

I'yra-
OaHK

1-20 THIC.
IOOJLII.

1-3 roma

20

14

14

Kommccusa 3a
npenocraBJIeHue
KpemouTa - IO
10% oT ero
CYMMEI

HeobxogmMmo
IOPYYUTEIILCT —
BO, K
PacCMOTPEeHU
IPUHUMAETCH
TOJIBKO
"Genem" moxon

MIM-BaHk

1-10 TmIC.
IOJII.

1 ronm

26

22

22

EnmMHOBpPEMEeHHHM
mjaTex - 100

Bes 3ajsiora u
IOPYYUTEJILCT—




IOOJLII. Ba
Pandbdar- 3-10 THIC. 1-3 roma 16 13 13,5 KoMmmccusa 3a HeT zasora x
3eHOaHK OOJIJI. WM BEHIIAYY KpeIuTa |pacCMOTPEeHMO
90-300 TeIC. - 2% OT CyMMEI IIPMHUMAaETCH
pyo. (min 100 gmoJswt.) TOJIBKO
obmLMAaJIb HEIN
OOXOI
[Ipobuz— 15-90 TrIC. 1 ronm 24 - - T'omoBoe Kpenur BHIAET
HecOaHK PyO. oBCIIyXMBaHUE Ha
TapI/[(l)HI::IX IIJIAHOB IIJIaCTUKOBYIO
Kapty,
obaz3aTesyibHOE
yCJIOBUE —
MNOoOKJIOUEeHME K
TapudHOMY
JIaHy :
"Knaccuk" -
23 mon.;
"Buzunec" - 41
OOJII. ;
"IlpeMbep" -
97 moain.;
"lIpueatr" - 1
81 mosut.
Penec- Ha Bce 12 TRHIC. - 3-36 mec.| 4,17 B - - 3a BHOAUY Bes zajmyora u
caHC 300 TeIC. Mec. kpenura - 300 |nopyumTesbCcT-—
Kanuran PyO. PyO. Ba
Cbepbauk |Kpenuru |PaccumTeBa- |[Ho 5 JjeT 16-19 12 12 EOVHOBPEMEHHE IOBa
Ha eTcs njaTex - He nopy4dmuTess,
VIHEIE VHIUBUOYAJIb — Bosiee 3% oT opu CcyMMe
HYXIIBI HO CYyMMBl KpeIuTa |CBblle 25 THIC.

OOJIJI. — 3ajor
JIVKBUIOHOTO
MMyHmeCcTBa
(kBApPTUPEHL,
MAaIIMHEIL,




LIeHHEIE

Oymaru)
CurubaHk |YHUBEep— |27-750 THC. 2-5 Jer 13-25 - - EnvHoBpeMeHHasa |Bes sasora u
CaJib HBEIM PyO. KOMMCCHUS — 2% |HIOPpyUYUTEJSIbLCT—
KpeIuT OT CYyMMH Ba
Kpenmura
Ypasncub |Tpamuum-— 25 THIC. - oo 1,5 21 13 13 EnmvHOoBpeMeHHas IBa
OHHOEe 3 MiH. pyO. JeT KOMMCCHUSA 3a IOPY4YUTEIIA
KpenomTo- BeIeHUue aubo 3ajor
BaHUE KpeaOMTHOI'O JIMKBUMIOHOTI'O
Ha mocbe - 2% oT UMylIleCTBa
npoumne CYMMH KpenuTa
nenu
duHauc—- |[Muoroue-|30-500 THC. 6-36 mec. [14,5-18,5 - - Kommccusa za Bes zajyora u
OaHK JIEBOM PyO. obopmMIleHME IOPYyUYUTEJILCT—
KpenuT kpeauTa - 1-2 Ba

TEIC. PYyO.




HecmoTpsa Ha obblyHyto ana CbepbaHka GHOpPOKpaTM3MPOBAHHOCTL MOOOM Mpoueaypbl, Takon naket
OOKYMEHTOB ABHO 3HaYUTEeNlbHO nMpeBbillaeT nakeT [OOKYMEeHTOB NOo aBTOKpeAUTOBaHUKO W, KOHEYHOo,
noTpebutenbckoMy KpeauTy, No nocnegHeMy HekoTopble 6aHku yxxe TpebytoT HanmMumns TONbKO nacrnopTa, XoTH
COBCEM HeZaBHO Hannyne BTOPOro AOKYMEHTA, YAOCTOBEPSIOLLETO JIMYHOCTL, ObINo 06513aTeNbHbIM.

KpeauTtHble kapTbl (KpeauT 6e3 onpeaeneHHoON uenu)

OaovMH 13 cambiX NEpPCNeKTUMBHBIX KPeOUTHbIX MpPOAYyKTOB ANnA  U3MYECKUX Nul, MNOCTENEHHO
3aMeHsIIoWMA NoTpedbuTenbckue KpeauTbl M KPeauTbl Ha HEOTIOXHbIe HyXAbl. [MaBHbIM MpPEenMyLLEeCTBOM
KpeauUTHbIX KapT nepes Kpeavtamu siBNSeTCs BO3MOXHOCTb MCMOMb30BaHUSA KpeauTa, He OTYUThLIBAsiCb nepen
6aHKOM O ero LeneBoM MCNoMb30BaHUW, U BO3MOXHOCTb MOCTOSHHOIO BO30OHOBMNEHUSA KPEeAUTHOW NMMHUN Nocrne
noraweHus. CylwecTByeT HECKONbKO BWAOB KapTOYHbLIX  kpeauToB. HaumbBonee pacnpocTpaHeHHble
oBepapadTHble U peBornbBepHble KapTbl. OBepapadTHbIe KapTbl NpeanonaralT BO3MOXHOCTb nepepacxofa
CpeacTB B OrOBOPEHHbIX pamMkax. [pn 3ToM KnmeHT 06s13aH noracuTb 3a0SKEHHOCTb B OMNpeAerneHHbIA CPOK,
nocne KOTOPOro Ha CCyaHYo 3af0/MKEHHOCTb OyayT HauMcrneHbl WTpadHble NpouUeHTbl. PeBonbBepHbIe KapThl,
HaMpoTMB, NpeanonarakwT AMVHHbIE KPEAWTHbIE JMHUKU, KOTOpble racaTCA paBHbIMM 4YacTsiMM, a Mo Mepe
norawleHns KpeguTHast NuHMs Bo3obHoBnsieTcs. PaccmoTpum nogpobHO Hambornee pacnpoCTpaHEHHbIA U
yAOOHbIV BUA KAPTOYHbIX KPEAMTOB - PEBOSIbBEPHbBIE KPEAUTHBIE KapTbl.

Wctopuueckn nepBble nnaTtexHble kapTbl Diners Club Obinv  kpeauTHeIMM M Npegnonaranm
BO3MOXXHOCTb pacnfiaynmBaTbCs B KpeaUT B pecTopaHax, nMpu 3TOM CYET KIIMEHT OnfiaynBar nocrie OKOHYaHus
pacyeTHoro nepuwoga. B Poccunm aBonouma kapT nowrna obpatHbiM nytem. OCHOBHbIM BMOOM KapT,
AMUTUPYEMbIX POCCUNCKMMU BaHKaMu 40 HeJaBHero BpemMeHu, bbinn gebeTHble 1 npegnonarany BO3MOXHOCTb
pacnnaymBaTbCs TONbKO B Mpefenax OeHEeXHbIX CPeacTB, BHECEHHbIX KnneHTamm Ha cyeT. OCHOBHOW obbem
3AMUCCUN NPUXOLMMCA U NPUXOOUTCA B HACTOsILLLEe BPEMS Ha KapTbl, SMUTMPYEMbIE B paMkax "3apnnatHbixX"
NPOEKTOB, Koraa kapTa BbICTynaeT B Ka4yecTBe MHCTPYMEHTa Ans Bbinnatbl 3apaboTHOW nnaTtbl COTPYAHWKaM
opraHusaunii KOpnopaTuBHbIX KNMEHTOB GaHKa. PO3HMYHbIE KapTbl B KApTOYHbIX MOPTAENAX OCHOBHOM Macchl
0aHKOB COCTaBNSIOT 3HAYMTENbHO MEHbLUYIO 4acTb, XOTS OHM He MeHee WHTepecHbl GaHkaMm 3a cyeT MX
OonbLUeN OPUEHTMPOBAHHOCTM Ha UCMONb30BaHME B TOPrOBO-CEPBUCHLIX NpeanpuaTusix. Toproeble onepaumm
OalT BO3MOXHOCTb [OMOMHMTENBHOrO 3apaboTka 3a cyeT noslydaemMbiX KOMWUCCUWA OT 3TUX Onepauuin, Ho
pasMmep AaHHbIX KOMUCCUMI BCerda Obifl orpaHu4eH pa3MepoM fMYHbLIX CPEACTB KMMEHTa, BHECEHHbIX Ha cyeT
KapTbl, TaK Kak 3TW KapTbl MO CyTM Toxe Obinu gebeTHbimu. [poBoasd pasgeneHve kapT Ha gebeTHble u
KpeauTHble, Bygem onepupoBaTb knaccudpumkaunsamm banka Poccum u CrioxuBLUENCS POCCUMIACKON OEeI0BOW
npakTnkon. C TOYKN 3peHMst BO3MOXHOCTEN (DYHKLMOHANBbHOCTN U TEPMUHOOMM NAaTEXHbIX CUCTEM KapTOYKU
knacca Bbiwe Visa Electron unu Maestro no cBoer cyTy npeanonaraloT BO3MOXHOCTb NMosydeHunst kpeanta 6e3
XenaHusa 6aHka NpegocTaBnsATb ITOT KpeauT. 3TO NPOUCXOAWUT 3a CYeT NpoBedeHMs HeaBTOPM30BaHHbIX
onepauun (onepauun, No KOTOPbIM TOProBO-CEPBUCHOE MpeanpuaTue He 3anpawmsaeT y 6aHka aBTopu3auuun
npoBedeHHOW onepauun), U B criydae HeOoCTaTOYHOCTUM CPeACTB BO3HWMKAET 3afd0MKEHHOCTb, HasblBaeMas
6aHkamun "HepaspelueHHbIn" unu "TexHndeckun" osepgpadT. [loaToMmy, MO CyTW, NOTEHUMANbHO BCe Takue
KapTbl SABMSAOTCA KPeAUTHbIMU, U BaHKM BblJAOT UX C YY4ETOM HEKOTOPbIX OrpaHUYeHui, pa3paboTaHHbIX C
y4eTOM MOMUTUKMA PEryNMpOBaHUs puckoB OGaHka. B OCHOBHOM KapTbl BbIOAIOTCS KIMEHTaM, WMELUM
MOCTOSIHHYIO perucTpaumio B pernoHe pabotbl 6aHka unmn dunmnana H6aHka M MNOCTOSHHBIA UCTOYHMK J0X04a.
BosBpawasce Kk KpeaWTHbIM KapTam, OTMETMM, YTO pas3BUTUE KOHKYPEHLMW Ha KapTOYHOM PbIHKE WU pbIHKE
noTpebmuTenbCKOro KpeauToBaHWs MNPUMBENIO K pacnpoOCTPaHEHMIO YXKe MOJHOLEHHbIX KpeaWTHbIX KapT,
MCMOMb30BaHNE KOTOPbIX MpegnonaraeT MCNoNb3oBaHUEe 3aeMHbiXx GaHKOBCKMX CpPeACTB, a He chepexeHuwn
KnueHTa.

OMmccusa KpeauTHbIX KapT no3BonsaeT GaHKaMm BbINTU Ha HOBbIN YPOBEHb Pa3BUTUS, MPU HEBOMbLUMX
YPOBHSX ONEepaLMOHHbIX 3aTpaT NpuBeKkas HOBbIE KITMEHTCKME rpynnbi:

- BblJaB OAMH pa3 KapTy, GaHKy HeT HeobXxoAMMOCTM MMETb Pa3BETBIIEHHYID CETb KMacCUYeCKuX
yYpexXaeHUn, Tak Kak norydyeHue KpeguTa KNUMEHTOM npeanonaraeT UCMonb3oBaHWe ee B TOProBO-CEPBUCHOM
NPeAnpPUATUN UK NONyYeHNe HanU4yHocTn B GaHkomaTe;

- MOMOSIHEHME KapTbl WU COOTBETCTBEHHO MOralleHue KpeauTa Takke MOryT MpoucxoanTb 4depes
OaHkoMaTbl UNWM Opyrne TepMuHanbl camooOcnyXumBaHWsi, 0OOPYyOOBaHHblE MOZYNEM MNPUEMA HamnU4YHbIX
OEHEXHbIX CPEeACTB, a Takke NepevmcneHnem yactn 3apaboTHom nnaTel HA 6aHKOBCKWIA CYET;

- 06paboTKa KapTO4YHbIX onepauun 6onee aBToMaTU3MPOBaHa, YEM KIacCUYecKne KpeauThl, YTO Takke
obneryaet Anst 6aHka NpoBeAEHNE 3TVX ONepaLmn, a 3Ha4uT, yaeLleBrnserT.

KapTto4yHomMy GaHKy HeT HeoOXOAMMOCTM CTPOMTb CeTb OTAENEHUA W hunmanos, YTO 3HAYMTENBHO
yaeweBnseT obcnyxuBaHme KNMEHTOB M MO3BOMSET MpMBMieYb Te€ KIMEHTCKME Ipynnbl, KOTOpble paHbLue
HEBO3MOXHO Oblno obcnyxmnBaTb U3-3a MX yAaneHHOCTU. Ha aTom nyTu Takke CyLlecTByeT OnacHOCTb HEBEPHO
oTobpaTb KIMEHTCKUN CermMeHT, K KOoTopoMmy OaHk dopmynupyeT npegnoxexHve. OguH wu3 6aHkoB
BenukobputaHmum no pekoMmeHgaLmMmM MapkeTonoroB peLunn paclumpuTb reorpadmio CBOEro NPUCyTCTBUSA BHYTPU
ctpaHbl. C aTon Uenbio Obina npovsBedeHa MOYTOBAas pacchifika npeanoXxeHun 6aHka peBONbBEPHbIX
KPEeOMTHbIX KapT B T€ PernoHbl, rae 6aHk He Obin NpefcTaBneH CBOMMU oTaeneHusaMn. PesynbTaTthl 3TOro xona



oKasanucb cnegytoowmmmn: 6aHKy yaanocb npuBieYb OYeHb Marnbli NPOLEHT HOBbIX KIMEHTOB (3HAYUTENbHO
MEHbLUMIA, YeM MpK OBbIYHBLIX PacChIfikax) M K TOMY e Nocrne BblAayun 3TUM KMeHTaM PeBOMbBEPHbIX KPeaUTOB
NMPOLEHT MPOCPOYEHHBLIX OONFOB AN HWUX 3HAYMTEenbHO MPEeBbLICUNT HOpMarnbHbLI Mopor puckos. [Ons
pasbupatensctBa B 9TOW cuTyauuu Obin npurnaweH CTOPOHHWUA KOHCYMbTAHT, KOTOPLIA pasobpanca B
npocyeTtax 6GaHka. Okasanocb, 4YTo 6aHK Obln COBEPLUEHHO HE3HAKOM MOTEHUMANbHbIM KIIMEHTaM B TOM
permoHe, Kyda ObinvM OTNpaBreHbl MNpeanoxXeHWss no noyTe, WM CTaHAapTHble 3aeMwukn nobosnuch
nonb3oBaTbCs yCnyramMmv He3HakoMow (buHaHcoBOW opraHusauun. Bocnonb3oBaTbCs ee ycnyramu peLuunncs
TONbKO Hanboriee pUCKOBbLIN KIIMEHTCKUIA CErMEHT, KOTOPOMY MeCTHble B6aHKM yxe NpefoCcTaBnsaioT KpeauThl Ha
XKECTKMX YCMOBMSAX WM He MpedocTaBnsloT BOBCe. BO3MOXHO, nepen OCyLeCTBNIEHMEM pacchbifikn 6aHKy
Heo6XxoaMMO ObIfIo MPOBECTM MMUAKEBYIO PEKNAMHYI0 KaMMaHWIoO B pervoHe, Toraa pesynbtaTtbl paboTbl 6binm
6bl apyrne. Takum o6pa3om, SKOHOMUS Ha CETU YUPEXAEHUN He 3HaYUT IKOHOMMUIO Ha peknamHom brogxeTe,
PO3HMYHBLIA KapTOYHbIN GaHK HUKOrAa He npuBneyeT AOCTATOMHO KMAWMEHTOB, €CNM O HEeM He 3HaiT
noTeHUmanbHble 3aeMLLUKN.

Heobxogumo oOTMETUTb, YTO KapTOuYHble KpeauTbl - 6ornee [OXOAHbIM MPOAYKT MO CPaBHEHUIO C
Knaccu4ecknmmn Kkpeamntamm 3a cHeT BCEBO3MOXHbIX JOMONTHUTENbHBIX ONepaunoHHbIX KOMUCCUIA, BO3HUKAKOLLIMX
B npouecce obcnyxunBaHWs KapTbl (Nnata 3a rogosoe obcrnyxuBaHue, BblAayy HanuyHblX, NpegocTaBneHne
BbIMUCOK M KOMWA YEKOB M T.M.). OTM KOMUCCMU He3aMeTHbl U He pasapaxaloT KIMeHToB, Tem bonee ecTb
BbIGOP, HanNpMmep, He CHUMaTb Hanu4Hble, @ ONNaTUTb MOKYMNKY KapToW, HO MPK AOCTaTO4MHOM 06bemMe amuccum
npeacTaBnsoT A0BOSIbHO 3HAYUTENBHYIO CTaTbio OXOA0B OaHKa.

[nsa KNMeHToB KapTbl Toxe 6onee yaoOHbl NO CPaBHEHMIO CO MHOTMMUW APYTMMU YCIyramu, B TOM 4ucre
noTpebuTenbLCkUMn KpegutTamu:

- KpeanT MOXHO nony4nTb 24 Yaca B cyTku 365 gHewn B rogy ua nobon Toukm Mmpa 6e3 npencraBneHus
AONOMHUTENbHBIX AOKYMEHTOB M oyepeaen B 6aHke, 4OCTaTOYHO BOCNOSb30BaTLCSA KapTOW;

- KNNeHTaM HeT HeOBXOAMMOCTM HOCUTL C COBON KPYMHbIE CYMMbI AEHEr, COepeXeHnss MoryT fexaTb Ha
Aenosnte M NpMHOCMTL oxof, a nobas nokynka coBepLuaeTcs no kapte. Tem 6onee B Poccun aHanormyHo ¢
3anagHbIMM CTpaHamu HabniogaeTcs TeHOeHUMs K npegoctaBneHuvio [peric-nepyvoga npy MCNOMb30BaHWM
KapTbl;

- KNWEHT MOXET Mony4vaTb eXeMecsyHble BbIMUCKU U KOHTPONMpOBaTb CBOW pacxofbl, YTO MO3BonseT
dopmMmmpoBaTb cbanaHCMpOBaHHLIN CEMEVHbIN OIOMKET;

- pasgerneHve KkapT Mo Knaccam (3MNEeKTPOHHbIE, Kraccuveckue, 30510Tble, NNaTtuHOBbLIE WU T.4.)
Nno3BonseT MOAYEPKHYTb CcouManbHbIi CcTaTyc U MUK knveHta. B Poccum 6Gnarogaps ocobomy
HaLMOHaNbHOMY MeHTanuTeTy 3TO 0CO60 BaXHO, MO OMbITY CKaXXeM, YTO YacTO KMMEHTbl rOTOBbI NepennaTuTb
COTHM [ONNapoB 3a MOoflydeHWe nnaTtMHOBOM KapTbl BMECTO 30f0TOM TOMbKO paauM ummgxa. XoTs
npenmyLLecTBa NnaTMHOBOMW KapTbl UK APYrMX NPUBMNErMPOBAHHbBIX MPOAYKTOB 3a4acTyH0 He NCMONb3YyTCS;

- KAapTOYHble MporpaMmbl YacTo NpeAnonaranT AONOMHUTENbHbIE YCNYIY U NpenMyLLecTBa: NporpaMmbl
MOOLLPEHNSA MOCTOSHHBIX KIWMEHTOB, CTPaxOBKW, KO-OpaHAMHIOBble W addu-HUTU nporpammel, Bbiaava
HanNW4HbIX U 3aMeHa KapTbl B YpE3BbIYANHON CUTyaLuu.

HauvnHasa nporpamMmmy no aMuUCCUWM PEBOMbBEPHbIX KPEAUTHbIX KapT, 6aHKy BadkHO onpedenvTb CBOH
KNueHTCcKkyto 6asdy u cermMeHTMpoBaTb ee AN (PopMUPOBaHUS pasHbIX MPEANoXEeHUNn COOTBETCTBYHOLUUM
KMMEHTCKUM rpynnam.

Bbicokpit prek [PT——

Crynenr

MansaeH oheininmor

Huakuil goxon, Buicokuii poxon

Chap anmoT ¢o oTasem

NepioHoken
* Huzmki i puek

Puc. 9. CenveHTHpoBaHie KAMEHYCKOR 0asbl MO MoKazaTensM pHcka’

"Puc. 9. CermeHTUpoBaHue KnneHTCcKon 6asbl Mo nokasarensam pucka"*(8)

Kak BMgHO u3 puc. 9, BO3MOXHO CErMeHTMpOBaTb MNOTEHUManbHylo 6a3y KIWEeHTOB MO CTEMeHU
JAOXOAHOCTU U PWUCKOB, Ha OCHOBaHWMM MOSTyYeHHbIX GaHKOB hOpMUPYOTCS TapudbHash ceTka M NpearioxeHve
KnueHTam. Hanpumep, paGoTatowme cneumanicTbl CO CTaXkeM SBMSAOTCA Haubonee OOXOAHbIM U HaumeHee
PUCKOBaHHbLIM CErMeHTOM [AJ1si 6aHka, UM HEOGXOAMMO MPEeanoXWTb camble HU3KMe Tapudbl U MakcumarbHoe
KONMMYECTBO [JOMONMHMTENbHBIX Ycnyr. Ha pasBuTbIX pblHKax Haubonee HageXHble KIUEeHTbl eXeHeaerbHO
rony4yaroT MPeAnoXEeHUs MNoNydYUTb KPEeOUTHYH KapTy OT HECKONbKMX pasHbiXx GaHKOB, MMes! BO3MOXHOCTb
Bblbopa. [pyrMe cermMeHTbl KIMeHTCKoW 6asbl Takke oxBaTblBalOTCA GaHKkaMu, KOTOpble XemXupyloT
COGCTBEHHbIE PUCKM 3a CYeT peryrnMpoBaHusi KPeAWTHOro fMMUTa, CPOKOB nfaTexa, MPOLEHTHbIX CTaBOK.
Hanpumep, cTydeHTbl - NEPCNEKTUBHBIA CErMEHT, B HACTOSILLMIA MOMEHT Aatolmin 6aHKy Hebonblune [OXOAbl,
AIBNSASCb MpPU 3TOM TPYNMol MNOBLILEHHOIO puUcka, B HedanekoMm Oyayllem, BO3MOXHO, CTaHyT HauGonee



OOXOAHBIMA U HU3KOPUCKOBBLIMU KMMEHTaMK, Nepenas B Creaylowmii cerMeHT. Takas TakTuka HasblBaeTcsl
"BbipawimBaHme” COOCTBEHHbLIX KIMMEHTOB, OAHOW U3 OCOGEHHOCTEN KOTOPOM ABMSETCA Takke MNOBbILEHNE
NOANBHOCTU KIMEHTOB, KOTOPble MpuMBbIKAOT paboTaTte ¢ 6aHKOM. He cekpeT, 4To oguH pa3 nony4mB OTKas,
KNWEHT BpsiA N OH NpuaeT B 3TOT 6aHK CHOBa, Nocre Toro kak nonyyYnt ctabunbHoe oMHAHCOBOE MOSOXEHME.
M HaobopoT, knueHT 6yaeT Gonee nosineH k 6aHky, nogaepXaBlieMy ero B TpyaHOW cuTyaumn, U, BO3MOXHO,
"3aKpoeT rnasa" Ha orpexv MapKeTUHrOBOW M TapudHON NONUTUKM B OyayLLeM.

Viza Infinite

Visa Platinum

PeMLIAER b6 Via Gold
NRORYHT bt

Bones BL1coMT

NPEBHIAEHOC TS
25 MHARMOHRD .
TORIOBNIX TAOHC DOHHBEe BAHKORCHITR

CTROWMEHVA

Viga Classic

ELTL LIRS (LITLLTTRR Y TITtT]]
Hanrponmmpesion
‘ucnonbacBHHe
T ungenos

Tepinitann o PaaplBaowWecn SaHKoRCKITE
TORTOMLIX TONIAX ofHOWeHA

Tvisa
Eloctron

NeSer Kpsaur
e N

Puc. 10, MpoaykTosas cTpaTernn Visa Internationall
"Puc. 10. MNMpoaykTosas ctpaTerus Visa International"*(9)

lMpoBeos cermMeHTauMIO KIMEHTCKOW 6a3sbl, HEOOXOAMMO NPEeOSIOKUTL KaXKAOMY KIMEeHTy Haubornee
WHTEPECHbI MpoaykT. MexayHapoaHble nnaTtexHble CUCTEMbI MpeanaralT BblOOp BMAOB KapT MpakKTUYeCKu
nna noboro cermeHTa u nobor ctaann 6aHKOBCKUX OTHOLLEHWUIA C KIUEHTOM.

Kak BngHo 13 puc. 10, Hanbonbliee KONNMYEeCTBO B KapTOYHOM nopTdene H6aHka COCTaBMSOT KapThbl
Ha4anbHOro YpPOBHS, pasBuBatoLiMe GaHKOBCKME OTHOLLEHUS. [onoxutensHoe COTPYOAHWYECTBO NPUBOAUT K
OTHOCUTENbHO MPOYHBIM OTHOLUEHUSM (CNeayloLmnin CEerMeHT), MO3BONMSAWNM GaHKy UMETb 3HauYuTenbHble
40Xo4bl OT 0BCNy>XMBaHUS 3TOM rPynnbl KNMEHTOB. M nocneaHee, NpoaykThl - 3T0 "30M10ToM 3anac” KpeauTHON
opraHu3aumm. Camble GoraTtble U COOTBETCTBEHHO AOXOAHbIE KNneHTbl. Hapsay ¢ Visa International MasterCard
International ncnoBegyeT o4YeHb MOXOXYH MPOAYKTOBYID CTpaTervio U pasgeneHve KnaccoB KapT. lNpuuem
NPOAYKTOBas NMHeWKa KpeAuTHbIX kKapT MasterCard Heckonbko 6onblie. [JOCTUrHYTO 3TO 3a CYET KpeauTHOM
KapTbl HauvanbHoro ypoBHs MasterCard Electronic, opueHTMpoBaHHOM Ha nonb3oBaTenen AOebeToBbIX
NPOAYKTOB, WMEKLMNX MUHMMAnNbHYO KPEAUTHYD UCTOPUIO, HO KenawwMx WCNonb3oBaTb KpeauTHble
BO3MOXHOCTU KapTbl. ATOT NPOAYKT Havasn NpoaBuUraTbCa OTHOCUTENBHO HEAABHO, U NMOKa CMOXHO OLEHUTb ero
YCMELLUHOCTb M MPOLEHTHOE COOTHOLLEHME B nopTdene 6aHka No CpaBHEHWUIO C OCTalbHBIMU MPOAYKTAMM.

MasterCard Standard
* (TawaapTHas KpeAWTHas KapTta
* He camble BbICOKME KP(’-AMTHHG AHHWUKH

MasterCard Gold
. KPEAVITHHSI KapTa NOAYEPKWBAET CTaTyC AERKATEAR
* MUHUMAABHAA KPEeAWTHas AkHMa 5000

.-..---..mn.‘.; MasterCard Platinum
.8 * KpeauTHas KapTa NOAYEPKMBAET CTAaTyC AepkaTteas
i * CamMble BLICOKME KPEAWTHBIE AMHWUM

MasterCard World Signia
* KpeauTHasi KapTa NOAMSPKMBACT BRICUIMA CTATYC ACpKATEAS

* HeorpaHuieHHble KPEAWTHLIE AMHWK

Puc. 11, MNpoaykTosaa cTpaterus MasterCard International’

"Puc. 11. MNMpopykroBas ctparterna MasterCard International"*(10)

Kak Bugum, Beaywime MexXayHapoAHble MnaTteXHble CUCTEMbI WMEKT MNPOAYKTOBbLIE JMHENKM,
OXBaTblBalOLME BCE KIIMEHTCKME rpynnbl OT CTYAEHTOB A0 onurapxoB. 3agada GaHKOB - co3gaTb M3 3TUX
NPOAYKTOB, Kak 13 KUPNMYNKOB, COBCTBEHHOE NpearnoXeHne 1 npoaaTb ero gepxaTensam.

MeToabl npoasMxXeHUst KpeanTHbIX KapT. Peub noaeT o peBonbBePHbIX KpeOUTHBIX KapTax.

1. HaunHas nporpammy 3amuccum KpeguTHbIX KapT, Heobxoaumo B MepByl oyepedb 00paTuTb
BHMMaHWe Ha NPOAaXu CyLLEeCTBYOLUM KnneHTam GaHka. CyllecTByOLME KNUEHTHl - Hambonee 3HaKOMbIN U
NporHo3vpyembIi ans 6aHKa KIMEHTCKUA CerMeHT, obpalleHne K KOTOPOMY C BbICOKOW JOrner BEpOSATHOCTU
rapaHTUpPYeT CYLLECTBEHHbIN MOMOXUTENbHbLIM OTKNMK. CyllecTBylowyo 6a3y HeobXxoanmo CerMeHTMpoBaTb
ANs BblAeNeHns LeneBbIX rpynm, KOTopbiM 6aHK roTOB NpeasioXunTb PeBOMbBEPHbBIE KpeauTHble KapTbl. OgHUM
13 METOOOB CErMEHTMPOBAHWE OOJPKHA BbICTynaTtb ounbTpauus No napameTpaMm OrpaHUYeHusi, oTcekas Tex
KNMEHTOB, KOMY OaHK He rOTOB MNpensyioKuTb KPeOWUTHbI MPOAYKT: HMXKE MUHMMAanbHOro BO3pacTa, Huxe
MWHMMarbHOrO 4OX04a, HeraTMBHbIE 3anvMcy KpeguTHOro 6opo (Npy Hannuun KpeamTHoro 6opo), CyammMocTy,
HWKE MMWHMMAarbHOIO CKOpMHroBoro 6anna, Henpuemnembiin nnaTtexHeld npodwunb, He COOTBETCTBYET



"uenesomy" Mpouno, HEBO3MOXHOCTb KOHTakTa. Kaxabin 6aHk MOXeT NpUMeHsTb COBCTBEHHYO MeTOAUKY
dunbTpaumm 6a3sbl, NpM 3TOM KMNWEHTbI, KOTopble "He Npowwnu" Takon oThop, He OOMMKHbI ObiTb NOTepsHbl. VM
MOXHO nNpeanoxuTb gebetoBble nNpoaykTbl wnu  oBepgpadTHole KapTbl, "Bblpawmsas" OBygyLimx
nnaTexecnocobHbIX KMeHToB. [lonyyeHHas Takum ob6pa3oMm knueHTckad 6aza Takke Heo4HOpPOoaHa,
BO3BpallasiCb K pPUCYHKY 1, Heobxoaumo Npou3BeCcTV OarbHenllee CerMeHTUpoBaHvWe Mo MOoTeHuManbHon
OOXOAHOCTU M YPOBHIO pucka, hOpMynupyst WHAMBUAOYyalnbHbIE MPEeaioKEeHUs KaXxaoMy U3 BblOeneHHbIX
CErMeHTOB.

lMocne npepBapuUTENBHOW CErMEHTauMM cambiM ONTMMarbHbIM CrocoboM obpalleHns SABNSATCA
NpsiMble MOYTOBbLIE PACCHINIKMA KITMEHTAM NPEANOXKEHUA NONy4YnTb KapTbl. Ona Hambonee HageXHbIX KMMEHTOB
MOXHO W3roTOBMTb M pasocnaTb MEpPCOHaNM3MpPOBaHHbIE KapTbl, KOTOPbIE KIIMEHT CMOXET CaMOCTOATENbHO
aKkTmBupoBaTb. B coBpeMeHHOW pOCCUICKOW AENCTBUTENBbHOCTWU, K COXaneHu, akTuBauma 4acTto
npeanonaraeT HeobOXOAMMOCTb MOAMUCAHUSA KIMEHTOM 3asBMEHWS M KapTouykum o6pasuoB MNoAnucen, 4To
YCIOXHSAET npouenypy, XoTa eCTb BapuaHTbl 00x04a TakuMxX OrpaHuyeHun, Tpebyrolme Hanumumst "CunbHbIX"
topuctoB B 6aHKe. PasocnaHHble NpeanoxeHne unm gaxke U3roToBreHHble KapTbl - 3TO TONbKO NOMOBWHA Aena,
NOMy4YnB MX, MHOTUE KIMEHTbI NPUAYT BO PPOHT-OPUCHI MU NO3BOHAT B TenedOHHbIN LEHTP 06CnyXmBaHus
KNMEHTOB. JTU CTPYKTYpHble noapasferieHns OOorkHbl ObiTb rOTOBbI MPUHATL M obpaboTaTb obpalleHus
NnoTeHUMarnbHbIX KITMEHTOB U CyMeTb 3anHTepecoBaTh UX, Hanaame JONTOCPOYHOE COTPYAHUYECTBO. Kak yxe He
pas3 oTMeyvanocb B pasfnuyHbIX WCCNeOOoBaHWUSX, KOMMN-LUEHTP WMEEeT OAHO M3 KMIOYEBbIX 3HAYeHWW aOns
opraHv3aummM npojax, SBMssCb NepBbiM pPyOGEeXOM B OTHOWEHMAX KveHTa u OaHka. K coxaneHuio,
npodeccuoHanmam COTPYOHVMKOB W OpraHu3aumsi paboTbl KOMM-UeHTpoB B Poccun noka XpomaroT, HO
TEHOEHUMS K YIyYLLIEHUIO MPUCYTCTBYET.

2. OnucaHHas meTtoguka paboTel ¢ COBCTBEHHOM KNMeHTCKoW Oas3on denctByeT M ansa paboTbl C
BHELUHMMM KNneHTcknumn 6aszamu: 6a3bl NapTHEPOB B paMKax KO-Op3HOWHIOBBIX MPOrpaMm (O HUX MOrOBOPVM
UYyTb MO3Xe), OTKPbITble 6asbl AaHHbIX, TenedoHHble 6a3bl 1 T.N. CaMon BaXXHOW NpPOLEAYpPOV SABMAHTCA
CerMeHTMpoBaHMe U npeaBapuTenbHas CKOpuHroBas obpaboTka MHopmMauum O KnMeHTax Ans BblAeneHus
LueneBson rpynnbl, MO3BOMASIOWME MWHUMU3NPOBATL MNPEAnoXeHus, ywedwmne Bnyctylw. WHave moxet
Nnony4nTbCA Takas aHekgoTMYHasa Uctopus. HavanbHUK oTaena mMapkeTuHra Bbi3blBaeT CBOMX MOAYUMHEHHBIX U
rogopuT: "Mbl xopolio nopabotann B 3TOM Mecsue, MPUBEKNN TbICAYY HOBbIX KNMEHTOB". B aTO Bpems
HayanbHUK OTAena PUCKOB BbI3blBaeT CBOMX MOAYMHEHHbIX M roBopuT: "Mbl xopolwo nopabotanu B 3TOM
MecsiLe, CMOIMN BbISIBUTb M OTKa3aTb ThiCAYe MOTeHLManbHbIX "NpobrnemMHbIX" KnMeHToB". B ntore Bce xopoLuo
nopaboTanu 1 Nony4nnu npemun, a 6aHK He MNOSyYMn HU OOHOTO HOBOIO KIIMEHTA.

3. Cnegyowmm acpdeKTUBHBIM CNOCOOOM MPOOBUMXKEHUS PEBOSIbBEPHBIX KPEOUTHbLIX KapT SABMASHOTCA
COBMECTHbIE NPorpaMmsl - KO-6paHauHr. [Ona 6aHka-aMUTeHTa Takon NPOEKT AaeT BO3MOXHOCTb NoMny4nTb 6asy
AaHHbIX JTOSAMNbHbBIX KMMEHTOB U NPEAIOXUTb KITMEHTaM KOMMaHMM naptHepa cBou ycnyrn. Ko-6paHauHr gaet
CHWKEHNE pacxodoB Ha MapKeTUHT M MPUBIIEYEHNE HOBbIX KIMEHTOB, BO3MOXHOCTU AN KPOCC-NpoAdax.
OcobeHHO MHTEpECHBIM ABNSieTCA 00beanHeHne AeNCTBYOLWEN ANCKOHTHOM NPOrpaMmbl KOMNaHUN-NapTHepa u
KapToyHOW nporpaMmmbl GaHka. B aTOM crnydae MOXHO cpasy MpOM3BECTW MEepeBbINYCK BCEX PErynsipHo
NCMNOMb3yeMbIX AMCKOHTHbIX KapT WM BblgaTb Takmm KnneHTam Ko-OpaHauHrosble kapTbl. CoBMecTHas kapTa
yawe Bcero obbeauHseT MonydeHMe CKUAKM WM HakonneHuwe OOHYCHbIX ©GannoB M BO3MOXHOCTb
NMOBCEMECTHOrO UCMOMb30BaHWE KapTbl MeXZyHapoOHOW MraTeXHOM CUCTEMbl, a Takke BO3MOXHOCTb
nonyyeHnss kpeauta. KnveHtam, gonroe BpeMsi He WCMONb30BaBLUMM [AMCKOHTHblE KapTbl, HeobXxoaMmo
OTNpaBuUTb MpeasnioXeHue MNony4nTb HOBYKO COBMECTHYIO KapTy, MMEOLLYI paclUMpeHHbIn yHKumMoHan. 31o
4acT BO3MOXHOCTb BO30OHOBUTbL COTPYAHUYECTBO C HEKOTOPOW YacTbio "MOTepsiHHOM" KNneHTypbl. Cenvac Kak
B Poccun, Tak 1 3a pybexom LUMPOKO pacnpoCTpaHeHbl KO-Op3HAMHIOBLIE MPOEKTbl, OCOOEHHO 3amMeTeH Ha
3apybexxHoM pbiHKe CuTNOaHK C COBMECTHBIMM NpOrpaMmmamMy ¢ aBuakoMnaHusIMu.

4. [JoctaTOMHO [OPOrMM, HO MPU 3TOM U 3(PAEKTUBHBIM METOOOM SABMSAOTCH MNPsIMble MPOAaXu W
NPOAaXWN B TOProBbIX LIEHTPax KpeauTHbIX NPOAYKTOB. [Ans npsAmbIx Npogaxk HeoOxoaMmMa 3auHTEPEeCOBaHHOCTb
areHToB MO NpoAaxam, T.e. areHT OOJDKEH MonyyaTb KOMWCCUIO 3a KaXKayl YCMELIHYH CAenKy, TONbKO Takow
cnocob cTumMynuMpoBaHus nNo3eonseT adhdeKkTMBHO paboTaTb cucTeme NpsiMbIX Npodax. B kayecTBe peanbHOro
npyMepa MOXHO npuBecTu ToT xe CutnbaHk, LMPOKO MUCNOMb3yLWMN MeToad NpsMbiX npogax B Poccuu, n
OOCTUMLUMN [OCTAaTOMHO BMeYaTnawwWwmMx pesynbtaToB. [ns npogax B TOProBbIX TOYKax ONTUManbHO
ucnonb3oBaTb KapTbl MFHOBEHHOroO Bbinycka. [peaBapuTensHO nepcoHanuavMpoBaHHble kapTol Visa Instant
Issue n Maestro Prepaid. Takne kapTbl MOXHO BblgaTb B TeyeHne 15-30 MUHYT, OOHOBPEMEHHO MNpoBeas
CKOPWIHT, B TAKOM Crly4ae KIMEHT cpagsy NonyyvuT KapTy ¢ KpeAUTHbIM NIMMUTOM M MOXET BOCMONb30BaTbCH €€ B
3TOM TOProBom Touyke. KapTbl MTHOBEHHOIO BbiMycKa - NMPSIMON KOHKYPEHT NOTPebuTenbckum KkpeamTam. MepBbim
Takyto cxemMy npogax B Poccum npegnoxun n aktueHo mcnone3dyeT Oenbta-baHk, amutmnpysa kaptsel Visa Instant
Issue.

5. VIHTepHeT - 3TO AMHaMU4YHO pa3BMBalOLL@sCA cpeda, MMeroLasi rpoMagHbln NoTeHumnan. Yxe cendac
Bce Gonblue MoAgen ucnomnb3dyeT ee Ans noucka MHopMauum o MHOTMX NPOAyKTax M ycnyrax, aBTopbl KHUMM
cenvac ¢ Tpyaom NpeAcTaBnsioT CBOK »*U3Hb 6e3 MHTepHeTa. J1lo60ol COBpEMEHHBIN PO3HUYHBIN GaHK OOIMKEH
UMEeTb CBOW CaWT, NpUYeM OH AOMKeH ObiTb WHTEPAKTUBHLIM, XernaTerbHO MO3BONSAKLWMM OCYLLEeCTBNATb
HeKoTopble Npoaaxu. EctecTBeHHO, BO3MOXHOCTU canTa GaHKa orpaHuyeHbl, 6onee nogpobHO npogaxu yepes
MHTepHeT onucaHbl B nyHkTe 2.4 "[lepcnekTMBHble MnaTeXHO-pacyeTHble WHCTPYMeHTb!". [JaHHoe Tam



ONUCcCaHne MOXXHO NPUMEHSATL U AN NPOAAX PEBOSIbBEPHbIX KPEAUTHBIX KapT.

6. Lunpokoe pacnpocTpaHeHMe Ha pas3BUTLIX pPbIHKAX MNOAydYMna MapKeTUHroBas akuus Mo
OecnpoueHTHOMY NpedoCTaBfeHUIO KpeauTa B TeYeHMe HEeKOTOporo nepvoga C MOMEHTa BO3HMKHOBEHMS
3a[10MKEHHOCTM, TaK HasbiBaeMbln grace nepuod. Grace nepuop - 3TO CPOK, BO BPEMS KOTOPOrO KMMEHT He
nnaTUT NPOLEHTLI N0 KpeauTy. HekoTopoe BpeMsi Ha3apg grace nepuop B Poccum caepxmnBanu 3akoHbl, KOTOpbIEe
paccmaTpuBanu fbroTHbIA Mepuo Kak M3BredYeHne KnueHToM 6aHka BbIrodbl, W, criedoBaTesibHO, C Hero
OOIMKeH Obin B3MMaTbcs nogoxodHbit Hanor. Ho B 2005 r. 6binvM BHeceHbl nonpaBku B Hamoroebii kogekc,
OTMEHSIIOLLNE B3MMaHMe MNOOOXOAHOro Harora C Takoro KpeauToBaHWsi, YTO dano BO3MOXHOCTb OaHkam
NPeanoXuTb YCryry CBOMM KNuMeHTam. B HacTosiee Bpemsi grace nepuod B HEKOTOPbIX POCCUMUACKUX BaHKax
coctaBnsieT ot 30 go 50 gHen. OTHOWEHWE K HeEMYy HeOAHO3HaA4YHO M B OaHKOBCKoW cpede. Hemnb3sa He
cornacuteCcsl ¢ MHeHuem Jltogmunbl XOXPSKOBOW, HadanbHUKOM YrpaBneHust po3HuyHoro ©6usHeca AKB
"MexnpombaHk": "[JaHHasa ycnyra BeCcbMma NpuBnekaTenbHa Ansi KMMEHTOB, HO CHMKaET ansd 6aHKka JOXO4HOCTb
OT BbINycka KpeauTHbIX KapT. MNpoayKT npegHasHadeH AN nognep)KaHus NOSNbHOCTU KIMMEHTOB, UMERLLMX
NONOXUTENBHYI KPEAUTHYH UCTOPUIO B BaHKe, MO KOTOPbIM HM30K YPOBEHb prCKa HEBO3BpAaTa 3a40JPKEHHOCTH,
K TOMY >X€ OH Mpu3BaH YBENNYUTb BO3MOXHOCTW KINMEHTOB No onnaTte ToBapos u ycnyr'. Co cBoen CTOPOHbI
OTMETUM, YTO KPUTUYHOE CHUXEHUEe OO0XOOHOCTM MPOUCXOAMT MO KapTam C paspelleHHbIM oBepapadTom. B
criyyae C peBONbBEPHbIMU KapTamu KpeguTHble JNUMWUTBI  3HAYUTENbHO OGonblle oBepapadTHLIX, YTO
CTUMYIMPYET KIMEHTa K COBEPLUEHUIO KPYMHbIX MOKYMNOK, 3@ KOTOPble OH HE CMOXET pacnnaTuTtbCs B TeYeHue
NbroTHOro Nepuoga v B AarnbHeriwem OyadeT BbiMnadMBaTth NPoLEHThl. B 3ToM cocTomT ogHa 13 3agad GaHKoB,
npuMmeHsilowmnx grace nepmod. O6bIMHO grace nepuog NpefoCTaBnseTcsi TONbKO Ha NNaTexu, COBEPLUEHHbIE B
TOProBO-CEPBUCHBIX MPeanpuaTUaX, a 3TU onepauum NpUHOCAT GaHKy-aMUTEHTY KOMUCCUOHHBIN JOXOA4 3a CYeT
interchange fee, 3ameHsilOWNIA HeQONONYyYEHHbIE KpeauTHble Aoxoadbl. B HacTosiwee BpeMs TOMbKO HEKOTOpbLIE
OaHKM XepTBYHT [OOXOOHOCTbI, MPenoCTaBnsAsa grace nepuog, M Te, KTO PELUUSiCs Ha 3TO, MnonydaroT
BO3MOXHOCTb MpMBIIEYEHME KITMEHTOB 3a c4yeT 0Goriee BbIFOAHOINO MNPEASIOKEHUS MO PbIHKY, TEM CaMbIM
pacLumpss KnneHTckyto 6aasy.

7. IltoBble 13 ONUCaHHbBIX NPUEMOB, 3a UCKNIOYEHMEM paboTbl C COBCTBEHHOW KNMEHTCKoM 6ason, byayT
HeJoCTaTOuHO 3dhdekTMBHbI 6e3 peknamHOW NoAAePXKU B CheumanunsMpoBaHHbIX U3OaHWUAX, Ha ynuue,
TeneesuaeHuKn, paauno n B VIHTepHeTe.

PacnpocTpaHeHne KpeauTHbIX KapT naeT akTUBHbIMU TeMnamMu, 06 beMbl IMUCCUN UMEIOT TEHAEHLMIO K
exerogHomy yaBoeHutio. ObpaboTka Takoro KomnmMyecTBa KpeOuTHbIX 3asBOK MPaKTUYEeCKM HEBO3MOXHa 0e3
CUCTEM aBTOMATU3MPOBAHHOIO CKOPWUHra. TakMe CUCTEMbI WUCMOMb3YHTCA NPaKkTUYecKn BCeEMU OaHKkamu,
BbILUEALWMMN Ha PbIHOK MacCOBOrO MOTPeOMTENBCKOTO M KapTOYHOrO KpeauToBaHus. Te, KTO He ycnen 3To
caenatb, BbIHYXXOEHbI WMCMOMb30BaTb AOPOroM U HEe3(MEKTUBHBIA METOL OLUEHKM PUCKOB - KpeauTHble
KOMUTETbI, KOTOPble He MO3BOMNAT 0bpabaTbiBaTb MAcCOBble KPeAWUTHbIE 3asiBKM U onpaBabiBalolme cebs
TOMBbKO ON1S1 KPYMHbIX KOMMEPYECKUX M UMOTEYHbIX KpeauToB. Kak yxe oTMevarnocb, pPO3HUYHbIA OGU3HEC He
MOXET CyLlecTBOBaTb 6€3 ka4eCTBEHHOW aBTOMaTM3aLmMm1, Tak Kak npeanonaraeT ClMLKOM MacCoBble 00beMbI
06paboTkn NobbIX onepaumn.



YcnoBus npegocTaBneHusi KpeaUTHbIX KapT B HEKOTOPbIX POCCUMCKUX 6aHkax (MoHb 2005 r.)*(11)

Taonwuua 12

MasterCard Mass

Bank Kapra BasoTa MaxcuMaJlb HEIM T'omosoe T'onoBasa
pasMmep KpeamuTa OB CITYyXMBaAHME cTaBka, %
ABCOJIOT Visa Classic RUR/USD VHOIVBUOYaJIbHO 750 RUR 21 (RUR)
Visa Cold 3500 RUR 18 (USD)
ABaHrapn Visa Classic/ RUR/USD/EUR VIHOUBUOYaJIbHO 35 USD 50 mHemt
MasterCard Mass grace
nepuon. 12
Visa Cold/ 115/150 USD (USD/EUR) ,
MasterCard Cold 14 (RUR)
Anvda - Bauk| Visa Classic/ RUR/USD/EUR VHONBUIOYAJIbHO 25 USD 15 (RUR), 10
JKcIpecc MasterCard Mass (USD/EUR)
Visa Cold/ 75 USD
MasterCard Cold
IenbTa OaHK Visa Classic RUR/USD 90 000 RUR 10 1000 RUR 35 23 (RUR) 18
000 USD usD (USD)
Visa Cold 150 USD 15 (USD)
VMIskCc OaHK Visa Classic/ RUR/USD/EUR 10 000 10, 70, 150 15, 25, 50
MasterCard Mass USD/EUR; oHew grace
300, 2100, nepuon**,
4500 RUR*
Visa Cold/ USD/EUR nasee 15
MasterCard Cold (USD/EUR) ,
22 (RUR)
PEBEP Visa Classic/ RUR/USD/EUR 5000 USD 40 USD oo 30 nguhem -

fOecnjiaTHoO,
no 60-1
IeHb— 14
(USD, EUR),




16 (RUR); mo

Visa Cold/ VMHIOIVBUIOYaJIbHO 110 USD 90-11 meHb -
MasterCard Cold 16
(USD, EUR),
18 (RUR)
CurmbaHk MasterCard Mass RUR 160 000 RUR 950 RUR IODo 50 muem -
HecnyaTHO,
MasterCard Cold 320 000 RUR 2950 RUR majyiee 24-28




* B 3aBMCMMOCTU OT Tapudya MOXeT ObITb AOMONHUTENbHAs KOMUCCHUS.
** B 3aBMCMMOCTU OT Tapuda.

2.2.3. PacyeTbl 1 KaccoBble onepauuun

MepeBoabi

MepeBoabl 63 OTKPLITUSA BAHKOBCKOro cHeTa He SABMAITCH HOBLIM OIS KITMEHTOB MPOOYKTOM.

OnuTenbHoe BpemMs OCHOBHbIM MOCTAaBLLMKOM 3TOW ycryr Obina noyta M B HEKOTOPOW CTemneHu
CbepbaHk Yepe3 ceTb cBOUX hunmanos u otaeneHuin. laHHas ycnyra 6bina 4OCTAaTOYHO OOpOrasi U He OYeHb
onepaTMBHas U K TOMY e OrpaHuyeHa Tepputopuen Poccunm M HanmmMuMeM B HYXXHOW TOYKE MOSlydeHust
nepesofa OTAeNeHMs NOYTOBOW CBA3W unn dmnnuana CoepbaHka. CuTyauus nameHunack ¢ Ha4arom Murpaumm
HaceneHusl, B OCHOBHOM 3TO pabo4as cuna n3 ctpaH b6nmxHero 3apybexbsi. ATOT npouecc co3gan cepbe3Hbii
CMpoc Ha ycrnyru nepesofa "ractapbaintepoB” 3apaboTaHHbIX AeHEr CBOMM CEMbSIM, OCTaBLUMMCS AoMa. Takke
CBOI NEnTy BHECNO pa3BuTue 3apybexHoro Typuama, Korga paccriabneHHble OTMYCKHbIMU HaCTPOEHVSMU
TYpUCTbI 3a pybexxom TpaTAT Ha MOKynKu Gonbluyto CyMMy, YeM Obifio 3anfnaHMpoBaHO, M OCTalTCH B YYXKON
cTpaHe 6e3 geHer. B ycnoBusx elle HegoCTaTOYHOrMO PacnpoOCTPaHEHWs MEXAYHapOAHbIX NaTeXHbIX KapT
€[MHCTBEHHbIM BbIXOAOM OcTaeTcs TenedOoHHbIV 3BOHOK POACTBEHHMKAM, A4S TOro YTobbl Te CPOYHO BbICHAaNM
AeHbrn. Kak TonbKo MoSIBUIICA CNpPOC, BO3HWKIIO M NpeanoxeHne. Ha pbiHke NOSBMIMCL M akTUBHO paboTatoT
KpyrnHble MexayHapoaHble cuctemsl nepesoaoB. Western Union, MoneyGram o603Ha4mnm cBoW MHTEpeC, noka
He TaK LUMPOKO NpeAcTaBneHbl Apyrne MmexayHapogHele cuctemsl: Ria Envia n Travelex.

Pabota c aTumMu cuctemamu NO3BOMSET BbIMOMHWUTL NEPEBOA MpakTUYecku B Mobyto TOYKY mupa 3a
cYMTaHHble MuHYTbI, KpoMe Ria Envia, koTopas no3BonsieT Moka TONMbKO BbIMOMHATL MNEPEBOAbI B
O[HOCTOPOHHEM MopsaKe, U3-3a rpaHuubl B Poccuto. Ycnyrm mexayHapogHbiX CUCTEM HeAeLleBbl, HO B Crlyyae
CPOYHON HEOOXOAMMOCTM KIMMEHTbI FOTOBbI MATU Ha 3HaYMTeNbHble TpaTbl. B cnydae xe nepvoguyveckmx
nepeBOAOB, XapaKkTepHbIX Ans "ractapbanTtepoB”, Ha NepBbIV NiaH BbIXOAST CTOMMOCTb MEPEBOAOB, Hanu4yme
TOYEK BbINAaT B MeCcTax MPOXMBaHWS CEMEN U NpocToTa oopMIIEHNsT U NONyYeHUss nepeBogoB. MIMeHHO Ha
3TOM CEerMeHTe pblHKA Hadanu pasBMBaTbCs "NMokanbHble" cucTeMbl AeHexHbIX nepeBooB: Anelik, Contact,
InterExpress, Migom, PrivatMoney, STB-3kcnpecc, UNIStream, VIP Money Transfer, boictpasa lNouTta, N'yTa
CnpuHT, 3onotaa KopoHa. MHorme u3 atux CUCTEM WCMOMb3YIOT AuMacnoparnbHbin NpusHak, T.e. reorpadwms
nepeBoaOB pPa3BMBaETCS C y4eTOM 0b6a3aTenbLHOro oxsaTa CTpaH, rae cCocpefoToYeHbl BonbLumne rpynnbl HaWnx
ObIBLUMX COOTEYECTBEHHUKOB. PasButmue aTux CUCTEM NepeBofoB 3HAYUTENBHO CHU3UNO CTOMMOCTL NepeBOAOB
B Hambornee nonynspHble HanpaBrieHWsi, COCTaBMB pearibHYl0 KOHKYPEHUMIO MeXAyHapoAHbIM CUCTeMam
nepeBoaoB, UCMOMb30BaTh KOTOPbIE Ha MOCTCOBETCKOM MPOCTPaHCTBE MPOCTO CTano HEBLIFOAHO B CBSA3W C
BbICOKMMU Tapudamn. Takke pasBuTMe CUCTEM MNepPeBOAOB, KOoTopble B Poccun npousBogatcsa vepes GaHku,
NO3BONSET BbIBECTM BGOMbLUYIO YacTb AuacrnoparnbHbIX NepPeBOAOB N3 TEHW, COCTaBMSAA KOHKYPEHUMIO "xaBane" u
NoBbILLAs NPO3pavyHOCTb ATON chepbl AEATENBHOCTY.

"XaBana" - TpagWUMOHHBLIA MYCYSIbMaHCKMA MeTO [OEHEXHbIX NepeBofoB, KOTOPbLIA LUMPOKO
pacnpocTtpaHeH Ha bnmxHem BocTtoke n B CeBepHon Adpuke, ogHako aenctByeT B EBpone u Amepuke. B
OCHoBe "xaBanbl" - [oBepuTenbHble pacyeTbl HanuyHbiMW. XKenawwuin nepeBecTM AeHbrMM MNPUHOCUT

HeobXxo4MMyt0 CyMMY NMOCPEOHUKY, KOTOPbIN CBA3bIBAETCs € "kKonneron”, reorpadmyeckn Hambdonee 6Grnmskum K
agpecarty. Bropon nocpegHuk BolgaeT geHbrn nonyyatento. [Npu 3ToM peanbHbIX NEpeMELLEHNIA OEHET, B TOM
yncne 4epes rpaHuly, He NPoOUCXoauT, HUKakon oduumanbHOW AOKYMEHTauuu He BedeTcs, C HEeKOTOpOon
nepnmoanYHOCTbLI0O MOCPEeAHUKN NPOBOAAT B3aumMo3ayveTbl. KOHTponMpoBaTh Takytd CUCTEMY OpraHamu BrnacTu
NPakTUYeCKN HEBO3MOXHO, YTO [daeT BO3MOXHOCTb WCMNonb3oBaTbh "xaBany" pans duHaHCUMpoBaHMUS
TEPPOPMUCTUYECKUX TPYMM, HO B OCHOBHOM OHa UCMONb3yeTcs U Ansi 00bIYHbIX AuacrnoparnbHbIX NepeBOLOB.

OdwmumanbHble OeHeXHble nepeBoAbl CaMMM (hakTOM CBOEro CyLeCTBOBaHWs, OTYETHOCTbIO Nepeq
KOHTPOMNVPYKLUMMN OpraHamMm W KOHKYPEHTOCMOCOOHbIMKM TapudaMym noapbiBalOT 3KOHOMUYECKME YCTOM
HeneranbHbIM CUCTEM, BHOCA B TOM 4YuCfe CBOW Bknag B Gopbby c TeppopmamoM. "JlokanbHble" cUCTEMBI
NnepeBOAOB He CTOAT Ha MEeCTe M MOCTOSIHHO PaclUMpsiloT reorpaduio NpuUCyTCTBUS, YKe Ccendac MHorue
CUCTEMbI BbIXOOAT Ha PbIHKM AanbHEro 3apybexbsl, roe Takke COCTaBNAT KOHKYPEHLMIO MEXOAyHapOOHbIM
cuctemMaM MnepeBOdOB, CaMuM CTaHOBSICb MexayHapoaHbiMu. B Poccum cuctembl OeHeXHbIX NepeBodoB
paboTalT TONMbKO 4Yepe3 KpeAuTHblE OpraHusaumm, 4YTO YCTAHOBIEHO 3akoHodaTenbHo. [laHHble ycnyrm
no3BonsalT 6aHkaM NpeanoXmtb CBOMM  KIIMEHTaM MONb3YIOLWMIACA CNPOCOM CEepBUC M MOMy4YuTb
OONOMHUTENbHBbIE KOMUCCUOHHBIE A0X0Abl. B HacTodLee BpemMsa NpakTUYECKM Kaxkabl GaHK npeanaraeT yenyru
no AeHeXxHbIM nepeBofaM 6e3 OTKpbITUS cyeTa Yepe3 Ty WNN UHYK cucTemy. [JuHamuka pasBuUTUS CUCTEM
nepesonos B Poccumn npeacrtaeneHa B oguumansHom ctatuctmke banka Poccun, npuBegeHHon B Tabn. 13.

YuntbiBas HebomMbLIOE KONMMYECTBO YYACTHUKOB 3TOrO pbiHKA, CBEAEM BCE CUCTEMbI B OOHY Tabnuuy
(Tabn. 14) c npMBeageHNEM KpaTKUX ONUCaHUIN CUCTEM NepeBOJoB.

Kpome nepeBogoB 6e3 OTKpbITUS cHeTa YEpPE3 CUCTEMbI AEHEXHBIX NEPEBOAOB NPaKTUYECKM BCe GaHKu
npeanaratT ycnyru no nepeBoAy AEHEXHbIX CPeACTB CO cyeTa Ha CYET KINMEHTOB (DU3MYECKUX KaK BHYTpWU



Poccun, Tak n 3a pybex. 310 knaccuyeckass ©aHKoBckasi ycnyra, Tapudbl Ha KOTOPYK MpaKTUYECKU He
pasnuyatoTcs oT 6aHka K GaHKy, W, yuMTbiBasi OTCYyTCTBME BAHKOBCKMX CYETOB y OOMbLUEN 4acTu HaceneHus,
HecpaBHMMa ¢ obbemMamu nepeBoaoB 6e3 OTKPbITUS CYeTa M COCTaBMSET Manyk 4YacTb OOLUMX PO3HUYHBLIX
AoxonoB.. JTa ycrnyra noapobHO onucaHa BO BCEX Knaccuyeckux yyebHukax no 6aHKOBCKOMY Aery, MO3TOMY He
CTOUT OCTaHaBNUBATLCS Ha HEW OTAEMNbHO.

Kpome nepeBofoB mexay uU3MYecKMMM nuuamm akTMBHO pasBMBalOTCA GaHKOBCKMEe MnaTexun 6es
OTKPbITUSA cYeTa M Co cHeTa PU3NYECKMX NUL, B NOMb3y topuanydecknx nuu. OCHOBHOM 00BbEM TaKMX NnaTexen
COCTaBNSAT KOMMYyHarbHbIE NNaTeXu, ynnaynBaemMble eXXeMecsa4yHo HaceneHmem. nNaBHbIM OnepaTopoM 3TOro
pblHKa nctopuyeckn siensetca CoepbaHk, NCnonb3yst OOLWMPHY0 ceTb hMUIManos 1 JONOMHUTENBbHbBIX OCNCOB U
KOHCEPBAaTUBHOCTb OCHOBHOW YacTW HaceneHwusi, MpYBbIKLLIEN OMfia4yvMBaTb KOMMYHalbHbIE YCNYrn B 3TOM GaHke.
Bce 6Gombwe 6aHKOB npegnaraldT BO3MOXHOCTb OMfadvBaTb KOMMYHAlbHbIE YCIYMYM CBOUM KIMEHTaM.
lMoHMmasi MaccoBOCTb 3TOrO PbiHKAa U HEBBICOKYIO AOXOAHOCTb B NEpecyeTe Ha OOHy onepauuio, KOMMepYecKke
OaHKKn cTapalTcs MakCcMMarnbHO aBTOMaTU3NPOBaTb OnnaTy, NepenoXnB Npoueaypy Ha aBTOMaTU3MPOBAHHbIE
cuctembl camoobenyxupaHus. [JencTBUTENbHO, ovepeau NnaTenblMKOB KOMMYHAmbHbIX MNraTexXen moryT
HeraTMBHO Ckal3aTbCs Ha gpyrux Gonee [oxoAHbIX GAHKOBCKMX Onepaumsax, Tak Kak Bpsad Nv MpuBbIKLINE K
KauyeCTBEHHOMY OOCNY>XMBaHWMIO BKNaAYMKN 3aXOTAT CTOATb B 9TOM ovepeam, Ang Toro Ytobbl pa3smectuTb CBOU
Bknagbl. [MosatomMy GaHkum BHEOpSItOT  KOMMyHamnbHble NNaTteXxu B pamMKax UHTEpHeT-OaHKuHra,
aBTOMaTU3MPOBaHHbLIX OYMCOB CaMOOOCNYXMBAHWUST UNN UCMONb3YIOT CUCTEMbI UHTEPHET-MNaTexen. ATo gaet
BO3MOXHOCTb OCBOOOAMTbL OTAeNneHvus u cunuansl ans 6onee CroXHbIX, @ COOTBETCTBEHHO U [AOXOLHbIX
onepauun.

Tabnuua 13
[eHexHble nepeBoabl husnvecknx nuy ns Poccuickon ®enepaumm n B Poccumckyro

depepauuto B Nonb3y HUsnyeckux nuu, ocyllecTBEHHbIE Yepe3 CUCTEMbI AEHEXKHbIX NepeBoAoB U
Mouty Poccun*(12)



IleHexHBle IepeBOObl, MIH. noJur. CIA CrnpaBOYHO:
cpenHada CcyMMa OIHOTIO
nepesona, noiu. CHA
2003 . I xB. IT xB. I1IT xB. IV KkB. 2004 r. I xB. AnpeJsib - I xB.
2004 . 2004 . 2004 . 2004 . 2005 . nexadbpb 2005 .
2004 .
[lepeBOOE nus3
Poccumckoit 1310 323 438 618 690 2070 515 407 359
denmepaunm
B Tom yucije: B
CTPaHH OaJIbHETO - - 35 46 54 - 52 837 902
3apybexbsa
B cTpanel CHT 403 573 636 462 391 336
[lepeBOOE B
Poccurmckyio 588 162 183 202 231 777 207 389 370
denmepauno
B TomM umcie: wus
CTpaH OaJIbHETO - - 129 138 154 - 140 481 473
3apybexbsa
n3 crTpad CHT - - 54 64 77 - 68 279 256
Canpno =722 -160 -255 -417 -460 -1292 -307 - -
B TOM dycrie :
CTPAaHH OaJibHEeT' o - - 94 92 100 - 87 - -
3apybexbsa
cTpaHsl CHT - - -349 -509 -560 - -395 - -




Ta6bnuua 14

HekoTopble cuctembl nepeBofoB, fencTBylowmne B Poccun

HaszBaHue Kparkoe omnmcaHwme
1 2
Anelik AHEJIMK — 3TO CHUCTEeMa IOEeHEeXHHX I[1ePeBOLOB (QU3UUECKMMU JIMLaMU
tes OTKPEITMA CUETOB CBOUM POIOHEIM, OJINBKUM 12 3HAKOMEIM Ha
ey, CBA3aHHEIE TOJIBKO C TAaKMMM [NOHATMAMM, KakK: OQMHaHCcCOBas
noMoue, ydeba, JieueHMe, TeKylMre pacxomel u T.n. CTouMMOCTB

ycayru cocraeygeT 1,5-3% oT CyMMBl OEeHEXHOI'O IepeBola

Contact "Contact" - 3TO oTeuecTBEeHHAas CHUCTeMa IEHEeXHHX II1epeBOIOB 0e3
OTKPEITMA CcuUeTa B pybOsnax, nosjapax CHIA m eBpo no Poccum, CHT
M OmajlbHeMy 3apy0exbio, C IIOMOIbI KOTOPOM B TOM UYMCIJIE MOXHO
OCYWECTBJIATL IIJIATEXM 3a TOoBape M yciyru* (13).

KomMmmccusa:
2% - mno Poccum B pybJsax;
3% - mo CHI' m majibHeMy 3apybexbi B pyOJsax, Iojjiapax, €BpO

Inter- Interexpress - 3TO0 MeXOyHapoOOHasd CMUCTeMa CPOUYHEX IOEHEXHEX

Express IepeBONOB OQUaMUYecKMx Jul ©0e3 OTKPHETHUA cyueTa B pybaax,
nosiapax CHIIA m eBpO Kak IO Poccum, Tak M B CTpaHax OJIMXHETO
" OaJjibHero 3apyOexbd. Tapnder MEXIOYHAPOOHOM CUCTEME
Interexpress:

- no Poccum - 2,5%;
- IOjg cTpaH OJawxHero 3apybexbd - 2,8%;
- IJiS CTpaH IaJIbHero 3apybexbs - 3%

Migom Migom (MuroM)r - BTO HOporpamma IpOBeIeHUS HETOPT'OBBIX
IOEeHEeXHBIX [NIePeBOINOB ouanueckux Jmuil 6e3 OTKPHTUI cyeTa Ha
npocTpaHcTBe CHI' u cTpaH Bamntum. Kommccus 2-3% OT CyMMH
nepesona

MoneyGram |MoneyGram - sTo 79 000 nyHKTOB OOCIIyXMBaHMS, OCYLECTBJIISOIMX
MEXIYyHAapOIOHbBE IEHEXHHE nepesoner B 170 CTpaHax Mupa.

CromumocTe nepesozma or 6 mo 300 mosm. CIIA, B 3aBUCUMOCTM OT
CYMMEI [€PEBOZA M CTPAaHH IIepeBona

Privat- CucremMa IEeHEeXHHX IIEPEBOIOB PrivatMoney OelCcTByeT Ha
Money TepPUTOPUN YKpanHsl, Poccumckom denmepaunm, JarsBum,
AzepbanmxaHa, ApMeHur, MosimoBel U Bejopyccum. CromMoOCTh
neperona or 1 mo 7%, B 3aBUCUMOCTM OT CYMMEHI Y BaJIOTH
nepesona

Ria Envia |3Ta xoMnaHus 3aHMMaeTCs IOeHEeXHBMM IepeBomamMm ¢ 1987 1., ee
LeHTpaJbHLl odMc HaxomuTca B Heo-Mopke. IlepeBonmsl wu3-3a
TpaHMUE B POCCUMI0O OCYWECTBJISIOTCS B OINHOCTOPOHHEM nopsanke C
2000 . Uepes HEKOTOPOE BpeMs IepeBOIE IO cucTeMe Ria Envia
CTAHYT IOBYCTOPOHHMMM. CTOMMOCTBL yCJIyI'M cocTaBjseT 2-3% oOT
cyMMH IepeBoma* (14) .

STB- Cucrema neperomoB STB-3Okcmnpecc mnpencrarBjeHa 60ojgee uyem 400
Jkcmpecc odpmcamMy KPEeIMTHHIX OpTaHM3alUui-NIapTHEPOB, PAaCIOJIOXKEHHHX OoJjee
yeM B 280 HaceJIeHHEIXx NyHKTax Ha TeppuTopmm Poccum u 3a ee
npenejaMm. ABTOMaTU3UPOBAHHEI nHTepbenc C CucCTeMoOMu

[I[pyBaT—-MaHMY IIO3BOJISET B PEeXMME PeaJIbHOTO BPEMEeHM OTIPaBJISITh
nepeBonel STB-3kcrnpecc OoJjiee ueM B 1 300 odmcor IpurarBaHka B
YxpauHe. Kommccusa 3a neperon oT 1,5% (MuuHmMym 50 py6Jei) 1o
3% (MmHumMyMm 3 mosuiapa CIIA/3 eBpo)




Travelex Cucrema paboraeT B 97 cTpaHax Mmupa, KJIMeHTCkas 6asza - OKOJO

Worldwide |29 wMiH. KJIMEeHTOB. KoMIaHUS obpasoBaHa B 2000 r. B

Money Ltd [BemmuxoOpuTaHum, gABJsgeTCs dacTeio Travelex Group. CToMMOCTB
lepeBola - OKOJIO 4% OT CYMME

UNIStream |HOHMCTPUMM — 2TO CUCTEMa CPOYHEIX IEHEXHEX [NePeBOIOB OM3UUECKUX
Jgull,  ©e3  OTKPHTUA OAaHKOBCKOI'O cueTa. C IIOMOWBK CUCTEME
IOHVMCTPUM BO3MOXHO II€pPeBEeCTM IOEeHbIM CBOMM POOHEM, OJM3KMM U
3HAKOMEIM IIO Poccum, B CTpaHB OJIMXHEI'O M IajlIbHETO 3apyOexXbd.
KoMmccusa za 1nepeBon cocramjgeTr 1-2% (B 3aBUCUMOCTIU OT
HalpaBJIEHUI)

VIP Money|VMTR no3BOJISET OKAa3BIBATH YyCJHyI'M (QM3MUYECKMM JMlaM B dYacTu

Transfer OTHPAaBKM U IIOJIYYEHMA [OEeHEeXHEIX I[IepeBONOB UYepes KpPeIUTHHE
opraHmszauum 6e3 OTKPHTUSA TEeKyllMX CUeTOB. J[JleHeXHHEe [epeBOIsl
VMTR - »TO ceTb OaHKOB-INAapTHEPOB, 0a3upyolascsd Ha B3aMMHEIX
KOPPECHOHIOEHTCKMUX cdueTax. Kommccusa - 1,5% oT cymMmeEl mepeBozIa

B cTpaHe CHI' m Bantum

Western BecTepH [IOHMOH paborTaeT B Oojee uem 196 000 myHKTax
Union obcnyxuBaHusa B 195 crTpaHax Mupa. ExeronmHo BecrepH [OHMOH
OCylleCTBJIAET BoJee ueM YeTBepTh MMUIIIMapna IEHEXHBIX
IIepeBONOB. YUMTHBASA CaMelM OOJbWIOM TIeorpadmueckmuit oxBarT,

MeeT OIOHM M3 CaMBIX BEICOKMX TapVIQJOB

HopoXHble Yeku

CyuwecTtByeT Gonee pgecdtka pasHbIX BUOOB AOPOXHbIX 4YekoB. Hambornee pacnpocTpaHeHHbiMU B
Poccun asnsatotca American Express, Visa, Thomas Cook n City Corp. Yekn City Corp MeHbLue ocTarnbHbIX
npeactasneHsl B Poccun 1M vMetoT Bonbluylo pacnpocTpaHeHHOCTb B A3MaTCKo-TUXOOKeaHCKOM pernoHe.
[opoxHble Yekn HOMUHUPYIOTCS B OCHOBHbLIX CBOBGOAHO KOHBEPTUPYEMbIX BantoTax, B TOM Yucrne n B espo. B
pybnsix Yeku He BbinyckatoTca. Hanpumep, B Tabn. 15 npuBeaeHsbl CyLLecTByOLME BanoTbl U HOMUHATbI YEKOB
American Express.

Poccuiickme 6aHkM B OCHOBHOM NPOAAOT OOPOXHbIE Yekn, HOMUHMpYyeMble B gonnapax CLUA u espo.
Yekn MOXXHO OOMEHSATb Ha HanM4Hylo BantoTy B 6aHke nnm o6MeHHOM NyHKTe No BCeMy MUpY. Takke BO MHOMMX
MecTax Nno BCEMY MWUPY AOPOXHbIE YEKM MPUHMMAIOT KaK HanuyHble AEeHbru, UMW MOXHO pacnnatuTbCs BO
MHOIMX rOCTUHMLAX, MarasuHax u pectopaHax. Hanpumep, B CLUA BbirogHee He obMeHVBaTb AOPOXKHbIE YEKN B
HaHkax, a ucnonb3oBaTtb UX B Ka4eCTBe onnaTbl 3a MOKYMKW.

Tabnwuua 15

HOPO)KHbIe Yyekn American Express B pPa3/IMyHbIX BankwTax n HOMUHaNax

AMepMKAHCKMM HOJIJIap : EBpo: OYyHT CTEpPJIMHIOB:
20, 50, 100, 500, 1000 50, 100, 200, 500 20, 50, 100, 200, 500
KaHaznckuit nmoJuap: ABCTpanuMckuy nojulap: |IxHOaAdPUKAHCKUM POHI:
20, 50, 100, 500 20, 50, 100, 200 100, 200, 500
AnoHckas mueHa: CayZmoBCKUM pHMal: liBeruapckuil QpaHK:
10 000, 20 000, 50 000 50, 100, 500, 1000 50, 100, 200, 500

lMepen NOKyNKoWm >xenaTtenbHO YTOYHUTb, B KAKOW BamntoTe BbIrOAHEE BCEro MCNONb30BaTh YeK B CTpaHe,
Kyda OTnpaBnsieTcs KnueHT. Takke crnegyeT YTOYHWUTb Hanmudve Tam oTgeneHvun BaHKoB, KOTopble MOryT
onnaTtuTb 3TOT 4Yek. Bo Bpems MOKymku 4Yeka KNMEeHT MOANUCHbIBAeT KaxAdbll 4ek B mecTe, 0603HayeHHOM
"Signature of Holder" ("lNognuck Bnagensua"), NOANNCL CTaBUTCS 006A3aTeNbHO HECMbIBAEMbIMU YEpPHUITaMU.
BTopas nognuce cTaBMTCA TOMLKO B MOMEHT oMnnaTbl Yeka W sBNSeTcs naeHTudukatopom AepxaTtens Ans
Kaccupa, orrna4mBaroLLEero Yek.

B npouecce npoueaypbl onnaTbl unM obmeHa yeka B MPUCYTCTBUM Kaccupa B BEepPXHeW 4yacTu 4veka



CTaBuUTCs BTOpas (KOHTponbHas) noanucb. [lepBas noanuch Briagenbua B HWKHEM yriy 4veka yxe Obina
nocraeneHa BO Bpems npuobpeTeHns Yeka. Kaccup cBepsieT KOHTPOSbHYIO MogMnuchb C NepBON, €CMu Yy Hero
BO3HUKAIOT Kakme-To COMHEHUS 1nv NOANNCKU He COBNaAaloT, TO OH MOXET NonpocuTb Briagenbla pacnucatbcs
elle pa3 Ha OBOpPOTHOM CTOpOHe uYeka. Kaccup MOXeT Takke nonpocuTb NpeabsBUTb MacnopT Wnu
BOAMTENbCKME MpaBa, ONA TOro 4Ttobbl CBEPUTH MOAMMCKM B 3TUX [OOKYMEHTaX W Ha 4YeKke M MpOBECTU
OOMONHUTENBHYK MAeHTUMKaUMIO KnvmeHTa. Takke MOXeT noTpeboBaTbCs KBUTAHUMS O MOKYMKe Kak
00Ka3aTenbCTBO MPUHAANEXHOCTU [OPOXHbIX YEeKOB Bragenbuy. B MomeHT onnaTtbl kaccup npoBoauT
NPOBEPKY HAaNM4Yns Homepa Yeka B "CToM-NncTe" - He ObiN NK Yek 3asBMeH Kak yTEPSIHHBIN NN YKpageHHbIN.

Ecnu nocne noes3gkn y KIMEHTa OCTanMCb HeM3pacxodOoBaHHbIE YEKM, TO MX MOXHO OCTaBWUTb Ha
crneayoLwyto Noe3aky, Tak Kak OHU He UMEIT CpoKa AENCTBUS, UNn caaTb 0OpaTHO B BaHK.

Yekn 3HaumTenbHo 6e3onacHee HanMyHbIX AeHer. Ecnv KnueHT notepsaeT HannyHble OeHbMN, UX YXKe He
BOCCTAHOBSIT. YTEPSAHHbIN UMW YKPaAEHHbIN Yek OyaeT BOCCTAHOBMEH, M OObIMHO 3TO MPOUCXOANT B TeYeHune 24
YacoB nocrie yBeAOMIEHUS KOMMaHWM, BbiNyCTUBLUEN 4ek, 06 ero yTtpate. YTobbl BOCCTAHOBUTHL 4Yekw,
HeobxoaMMO cooBLWUTEL X HOMEpPa KOMMaHMU B TEeYEHUEe CYTOK C MOMEHTa yTpaTbl, MO3TOMY crieqyeT XpaHuTb
BbINMCAHHbIE HOMepa YeKOB OTAENbHO OT CaMux YekoB. Takke Heobxoaumo cobrnogaTb OCHOBHbIE YCIOBUS
NCMNOMb30BaHNS YEKOB:

1) Ha 4Yekax [ofkHa ObITb NpocCTaBrieHa TONMbKO OAHA MOAMUCH U He AOSMKHO OblTb NPOCTaBreHo
KOHTPOMbHOW NOANUCH;

2) cooBWnTL KOMNaHMKM O Mponaxe YeKoB HEOOXOAMMO B TEYEHUE CYTOK;

3) HeobXOAMMO HanUume y KNneHTa KBUTaAHLMM O MOKYMKE YEKOB U yAOCTOBEPEHME JINYHOCTY;

4) nHorga mMoxXeT notTpeboBaTbCs CnpaBka U3 NoNuUMK O Nponaxe.

HecmoTpa Ha onpegeneHHble ynobcTBa MCMONb30BaHUSA [OOPOXHbIX YEKOB UM UX  Donbluyio
3aLUMLIEHHOCTb OT MPOMaXW MO CPaBHEHWIO C HaNWYHbIMWM [AEeHbramu, MO Hawemy MHEHU, WX BpeMs
HEeyMOonMmMo NpoxoauT. Ha cMeHy JOPOXHBIM YekaM NPUXOAAT NMaTeXHble KapTbl MEeXOYHAPOAHbIX NNaTEXHbIX
CUCTEM, MMeKLlMe Bce npevMMyllecTBa [AOPOXHbBIX YEKOB C TOYKM 3peHuss 6esonacHoOCTH, a Takke
AononHuUTenbLHbIE NOTpebuTensckne npenmyLLecTsa:

- OPOXHblE YEKN UMEKT PUKCUPOBAHHbLIN HOMUHAS, U onnaTa NPOU3BOAMTCS TOMbKO B MOMHOW CyMMe,
YacTuyHas onnata He gonyckaetcd. Kapta nossonseT MonyyYnTb MMEHHO Ty CyMMy, koTopas TpebyeTtcs B
HaCTOSALLMA MOMEHT;

- Yekn 0OMEHUBAKOTCA Ha HaNMYHbIE AEHbIMN TOMNLKO B BaHkax U UX OTAENEHUSAX B Yackl paboTbl, KapTon
)K€ MOXXHO BOCMOSb30BaTbCS B KPYITOCYTOYHbIX DaHKkoMaTax;

- W, KOHEYHO, MarasvHOB, MPUHMMAKLWMX K Onfarte LOOPOXHblE YEKWU, 3HAYUTENIbHO MEHbLUE, 4YeM
MarasvHOB, MPYHUMAIOLLMX NATEXHbIE KapTbl.

[MaBHOE npenMyLLEeCTBO YEKOB Mepen KapTamu - ObicTpas Bbldaya B MOMEHT obpalleHus - C
nosiBfieHMeM KapT C MrHoBeHHon Bblgadven (Visa Instant Issue m Maestro Prepaid) notepsino cBoto
akTtyanbHocTb. OcTanock nocrnegHee NPenMyLLECTBO - HAAEXHOCTb. Yekn He aMUTMpyloTCa BaHKOM, a TOMbKO
pacnpocTpaHstoTca. Bce AeHbrn, nonyyYyeHHblE OT KNMEHTa 3a 4YeK, XPaHATCS B NNaTexHOW cucTeme, a He B
BaHke. [Npn npobnemax 6aHka, He pegkmx B Poccuun, KNMeHT MOXeT ObiTb yBEPEH B COXPaHHOCTU CBOMX AEHETr,
3annayeHHbIX 3a OOPOXHbIM Yek. [aHHOoe npenMyLiecTBO C BBEOEHMEM CUCTEMbl CTPaxoBaHWUS BKNadoB B
poccuinckmnx BaHkax Takke TepsieT CBOK akTyanbHOCTb. KnueHTbl pedko MoKynawT Yekn Ha oyeHb bornbluve
CyMMbI, a CTpaxoBaHue Bknagos nokpbiaeT 100 000 pybnew, KOTOpble MOXHO BHECTU Ha KapTy. K Tomy e Bce
bonbluee pacnpocTpaHeHWe MOoNy4valoT KPeAMTHbIe KapTbl, UCMOMb3ys KOTOPblE KIIMEHT He PUCKyeT CBOUMU
AeHbraMu, a nonyyaeT KpeauT oT OaHka.



Tabnwuua 16

YcnoBusi HEKOTOPbLIX POCCUMCKUX GaHKOB MO Npogaxe U NOKynkKe AOPOXHbIX YekoB*(15)

yeku B USD

BaHk JopOoXxHEIE UYEKM, Kommccusa JopoxHEIE UYEKM, Kommccusa
KOTOPEIE MOXHO KOTOPEIE MOXHO
KYIINTb nponaThb
1 2 3 4 5
CbepbaHk |[American Express 0 American 2%
(USD, EUR) Express, Thomas (MMHVMYM
Cook Mastercard,| 1 USD) B
American Express Visa pyobnsax,
(AUD, GBR, CAD, Interpayment, 12 USD =a
CHF, SGD), Visa Citicorp yek B
Interpayment u 1% (MmHMMYM 1 moJiapax
Thomas Cook USD) CllA, 5 EUR
Mastercard (AUD, 3a UekK B
GBR, CAD, CHF, eBpo
SGD)
BHemTopr- |American Express 0 American 2%
OaHK (USD, EUR) Express, Thomas (MmyHEMUMYM 1
Cook Mastercard, (USD), ecawu
Visa 0,75 (MmHMMyM 1 Visa nponaBaThb
Interpayment USD) , ecnu Interpayment, UeKN B
(USD, EUR, GBR). npmuobpeTaThb Citicorp, Swiss €BPO MU
Thomas Cook yeku B €BpO, Bankers AIOHCKUX
Mastercard (USD, |ocranwHele - 0,5 neHax,
EUR, CAD). (MmyuaMMYM 1 USD) oCcTaJlbHEE
American Express - 1%
(AUD, GBR, CAD,
CHF, SGD)
Anbda-BaHk [American Express 0 American 2%
(USD, EUR) Express, Thomas (MyHMMYM 3
Cook Mastercard, UusD) -
American Express| 1% (MuumMMyM 4 Visa 9 THIC.
(GBR, CAD, JPY) UsD) - mo 9,5 Interpayment, UusDh, 1% -
u Thomas Cook TeIc. USD, 0,85% Citicorp or 50 THIC.
Mastercard (EUR) - go 49 990 UsSD
usb, 0,7% - ot
50 000 USD
ABaHTapn |[American Express|0,5% (vmHMMyM 3 American 2%
(USD, EUR) u USD mnm EUR) - |Express, Thomas (MmHMMYM 1
Thomas Cook no 50 TeIC. USD [Coo0k Mastercard USD wmnm
Mastercard (USD, unm EUR EUR)
EUR)
Bauk American Express 0 American Express| 0%, eciu
MOCKBH (USD, EUR) Thomas Cook npomaBaTh
3a RUR
Thomas Cook [lo xypcy Banka |Mastercard, Visa| o xypcy
Mastercard (USD, Poccumu, ecnu Interpayment, BaHka
EUR) noxkynartek 3a RUR Citicorp Poccum

Bce atn (*)aKTOpr NO3BOJIAKOT rOBOPUTb O CKOPOM BbITECHEHUN OOPOXHbLIX YEKOB U3 060p0Ta rnaBHbIM

KOHKYPEHTOM - niiaTeXXHbIMU KapTamMu.



Kommepueckue yeku

OT0 ogHa u3 chopm pacyeToB, MpU KOTOPOW onnaTa 3a TOBapbl WM YCNyrM NPOW3BOAUTCS MyTeEM
opopmMneHuns Yeka Ha nonyyartens nnarexa.

B aTom 3akntoyaeTcs MX rMaBHOE OTNMYME OT AOPOXKHBIX YEKOB, B OCHOBHOM BbICTYNawLIMX B BUAE
cpeacTBa 6e3onacHON nMepeBO3KM AeHEeXHbIX CpeAcTB UX BriagenbueM, a pacyeTtHas dyHKuus BTopuyHa. K
TOMY Xe npoueaypa MnonyyYeHUss HanuyHbIX AeHer no AOPOXHOMY YeKy TPeTbMM NULOM 3HaunTenbHo Gonee
CMNOXHas B OTNNMYME OT KOMMEPYECKOro Yeka, npefHasHauYeHHOro MMEHHO Ans 3Toro. Kommepuyeckune uyeku
4YacToO UCMOMb3YKTCS BO B3aMMopacyeTax, nnaTexax, ABfsioTCcsa cpecTBOM NepeBofa AeHEeXHbIX CPeacTB ns-
3a rpaHuubl. Ha n3BeCTHOM MHTEpPHeT-ayKunoHe eBay vekun aBnsaTca BTOPbIM NO NONYNAPHOCTU NOCHe onnathbl
yepes MHTepHeT-cucteMy PayPal meTogom onnatbl BbiMrpaHHbIX NOTOB. [locpedcTBOM KOMMEPYECKOro yeka
WHOr4a OCYLLEeCTBMSAIOTCA pacyeTbl Mo BbinnaTe Tax Free, yeku npuceinatoTca no nodyte. B ocHoOBHOM
poccuiickne 6aHke MPUHUMAKT Ha WMHKacCo WMEHHble YeKM WHOCTPaHHbIX 3MWUTEHTOB, HO WHOrga W
pacnpoctpaHaT ux. Hanpumep, AKB "Poccuincknii kanutan" (OAO) pacnpocTpaHsieT KOMMepyeckue Yeku
Bankers Trust Company. 3ToT 4ek MOXeT ObITb BbiNMcaH Ha nobyto cymmy B gonnapax CLUA. MNMpu nomom
KOMMEpYECKOro Yeka MOXHO cAernaTb NOAapoK APY3bsM W POACTBEHHMKAM, HaxodswuMMmcsa 3a pybexom, a
Takke onnatuTb pasnnyHble YCryru:

- 3K3aMeHbl U TeCTbl NpW NOCTYNMEHNW B KOMNMeMKN, YHUBepcuTeTbl 1 Apyrve yvyebHble 3aBedeHus 3a
pyoexom;

- oBby4eHre n nevyeHve 3a rpaHuLen;

- yyacTue B BbiCTaBKax, CUMMNO3MyMax U KOHepeHUnsX;

- 3aKka3 ToOBapoB NO KaTarnoram;

- MOANNCKY Ha UHOCTPaHHbIE ra3eTbl U XXypHarbl.

Kommepueckuit 4dek Bankers Trust Company MoxHO nubo BpyuuTb nofyyaTento nuMyHo, nunbo
oTnpaBuTb Mo noyte. MonyuynTb HanuMyHble MO YeKky agpecar, yKasaHHbIA Ha 4Yeke, CMOXeT MpaKTUYecku B
nobom 3apybexHom GaHke, NpeabABMB Yek Ha MHKacco. Cpok AeNCTBUS Yeka cocTaBnsieT 6 mecsueB ¢ Aathbl
ero BbiMUCkM B OaHke. BaxHo, uTO onepaumss no nokynke W nepejade (oTnpaBke) yeka He Tpebyer
npeacTraBneHuns B 6aHK JOKYMEHTOB, MOATBEPXKAAIOLLUMX XapakTep nnaTexa.

OOGbIYHbIV CPOK BO3MELLEHNSI OEHEXHbIX CPeACTB NpU NpeabsBreHUn Ha MHKAcCO Yeka UHOCTPaHHOro
amuTeHTa coctaenseT oT 25 go 50 gHen. Cpok BO3MeLLeHVs 3aBUCUT OT BamnioTbl Yeka, a Takke OT MpaBus
paboTbl, NpUHATLIX B 6aHke - amuTeHTe 4Yeka. [NpeabsBUTL YEK K onnate MOXeT TOMbKO YeKkopepxaTterb,
yKasaHHbI B Yeke, NMBO OOBEPEHHOE MULO Ha OCHOBaHWW HOTapuanbHO YAOCTOBEPEHHOW OOBEpPEHHOCTW.
Haunbonee pacnpocTpaHeHbl 4Yeku, HOMWHMPOBAaHHbIE B cregylowmx BamwoTax: gonnapax CLA, espo,
aHIMUACKUX PyHTaX CTEPSIMHIOB, LUBENLAPCKMX paHKax, LIBEeOCKMX KPOHaXx, KaHaaCKuxX gonnapax, AaTCKux
KpOHaXx, HOPBEXCKUX KPOHAaX 1 SANOHCKUX UEHaXx.

HecmoTpsa Ha yaobCTBO 4eKkoB, B npouecce 3BONIOUMM PO3HUYHBIX MraTeXHbIX NPOAYKTOB BymaxHble
YeKkn MOCTEMNEeHHO McYe3alT U3 OenoBoro U noBceAHEBHOro obuxoga. Hanpumep, B BenukoGputanum umx
obpalLeHne exerogHo cokpallaeTtcs Ha 8%, 1 yxxe K 2020 r. NporHo3npyeTcs NOMHbIA 0TKa3 0T UX MPUMEHEHUS.
Kommepueckme u4eku, Tak Xe KaKk W [JOpPOXHble YeKW, BbITECHSIOTCA OMEKTPOHHbIMU MNMaTEXHbIMM
WHCTPYMEHTaMW: NNaTexXHbIMW KapTamy M 3MeKTPOHHbIMW AeHbramu. Kak oTmevanoch Bbilwe, B VIHTepHeTe
YeKkn yxxe caanu CBoM Mo3vuumM cucTeMaMm MHTepHeT-nnartexen, a B oddp-nanH nnarexax KOMMepyeckne Yeku
3aHMMalOT HEe3HauYMTENbHYO OOM0 PblHKA MO CPaBHEHMWIO C MraTtexamu no KapTaMm. ONeKTPOHHbIe nnaTexHble
WHCTPYMEHTbI UMEIKT BCE MpeuMMyLlecTBa KOMMEPYECKUX YEKOB, HO MpM 3TOM 3HauuTenbHO yaobHee u
Aeluesne B UCMOMb30BaHWUN AN KMMEHTOB.

2.2.4. BanoTHbIV oOMeH

OT0 ofHa 13 gpeBHeNWNX 6aHKOBCKUX yCryr, camo croBo "GaHK" NpoucxoauT OoT cTapodpaHLy3CKoro
"banque" n o3HavaeT "cton". 3a TakMMK cTonamu cuaenu ApeBHWE MEHSbI, onepaumm KOTOpbIX CBOAUITUCH K
MOKYMNKe, NpoAaxe, pasaMeHy MOHET, a Takke y4yeTy 065a3aTenbCTB A0 HACTYMNfeHUs CPOKOB, MPUEMY BKINaZoB,
Bbldaye ccyn, MNoTe4YHbIM U ioMOapaHbIM onepauusam. MNMokynka n npofaxa APEeBHUX MOHET cTanu nNpoobpasom
COBPEMEHHbIX BantoTOOOMEHHbIX onepaunin. CpedHEBEKOBbIE MEHSNbHbIE KOHTOPbI - MPeALleCTBEHHMKU
0aHKOB, @ MeHsAnbl - MpeflwecTBEHHMKM OaHKMPOB; OHM CcrneunanuanpoBanmcb Ha obMeHe AeHer pasHbiX
ropogoB 1 CTpaH.

Ha Ttepputopun CCCP nepBbli NyHKT oOMeHa BanoTbl nossunca B anpene 1991r. B Pure un
npyvHagnexan oH pupmMe Parex, nonyymsluen paspelueHune JlatBuinckoro otaeneHus rocbaHka Ha nposegeHue
BaniOToobMeHHbIX onepauui. ®upma Obina OCHOBaHa Bnagenbuamu O4HOMMEHHOro GaHka - Banepuem
KapruHbim 1 Buktopom Kpacosuukum. MoHononnam atoro o6MeHHOro nyHKTa npocyLlecTBOBasl HeLoMro, yxe
oceHblo 1991 r. nogobHble MYyHKTbI NOABMNMCL Ha TeppuTopun Poccun. B 1o Bpemsi obmeH BantoTbl Obin
ypesBblYaiHO MPUOLINbHBEIM BU3HECOM U KONMYECTBO OOMEHHBLIX MYHKTOB POCMO yAapHbIMM Temnamu. Kak u



ocHoBaTenu Parex 6aHka, C ceTu NyHKTOB OOMeHa BamnoTbl CBOK OaHKOBCKYHD UMMNEPUIO Hayamn CTpOUTb
coenageney MOM-banka AHgpern MenbHunyeHko. B 1994 r. ocHoBaHHas MM C napTtHepamu (OUHAHCOBO-
KpeauTHas komnaHusa "Bropo MOM" passepHyna ceTb NyHKTOB 0BMeHa BantoTbl B MOCKBE M BbilUMa Ha PbIHOK
HanunyHoun BantoTbl CaHkT-MNMeTepbypra. Cenvac MOM-BbaHk yxe He nmeeT cOBCTBEHHOWN CETU MYHKTOB 0BMeHa
BasoTbl, OCTaBasiCb NPW 3TOM OLHUM M3 KPYMHEWLIMX ONepaTopoB pbiHKa 6aHKHOTHLIX caenok. Cendac pbIHOK
OBMEHHMKOB KOHTPOMPYIOT B OCHOBHOM CpeaHue U menkve 6aHku. Hapsgy ¢ TpagaMumMoHHbIMK onepaumsiMy no
0o06MeHy BamniT B 0OMeHHbIX MyHkTax B cooTBeTcTBuMM ¢ UHCTpykumen BaHnka Poccum ot 28 anpensa 2004 r.
N 113-U paspeLueHo BbINOMHATL criegytolme 6aHKOBCKME onepaunm:

- MOKyrKa HanM4yHon MHOCTPAHHOM BanioTbl 3a Hanu4yHyo BanoTy Poccuinckon ®enepauuu;

- Nnpogaxka HanMYHOW MHOCTPAHHOW BantoTbl 3a HaNMYHYyLO BantoTy Poccuiickon ®eagepauuu;

- Mpofaka HanM4YHON UHOCTPaHHOM BamnTbl OAHOMO MHOCTPAHHOIO rocyaapcTtsa (rpynnbl roCyaapcTB)
32 HanNU4YHY MHOCTPaHHYHO BarTy APYroro MHOCTPAHHOIO rocygapcTBa (rpynnbl rocynapcTB) (KOHBEpPCUS);

- pasMeH OEHEeXHOro 3Haka (OeHeXHbIX 3HaKOB) MHOCTPAaHHOro rocygapcTsa (rpynnbl rocygapcTB) Ha
OEHEeXHble 3HaKku (OeHEXHbIV 3HaK) TOro e MHOCTPaHHOro rocygapcTaa (rpynnbl rocyaapcTs);

- 3aMeHa NoBpPeXOEHHOro OEHEXHOro 3HakKa (OeHeXHbIX 3HAaKOB) WHOCTPaHHOro rocygapcrea (rpynnbl
rocyaapCTB) Ha HenoBpPeXAEHHbIM OEHEXHbIN 3HaK (OeHEeXHble 3HaKM) TOro Xe WMHOCTPaHHOro rocyaapcrsa
(rpynnbl rocygapcTs);

- 3aMeHa MoBpeXOEeHHOro AeHeXHOro 3Haka (OeHeXHbIX 3HAKOB) MHOCTPaHHOro rocyaapcTea (rpynnbl
rocygapcTB) Ha HEMOBPEXAEHHbIM OEHEXHbIW 3HaK (OEHEXHble 3HaKW) OpPYroro MHOCTPaHHOro rocyaapcTea
(rpynnel rocygapcTs);

- MOKYMKa NOBPEXOEHHOIO AEHEXHOro 3Haka (OeHEeXHbIX 3HaKoB) MHOCTPAHHOIO rocyaapcTtsa (rpynnbl
rocyaapcTB) 3a Hanun4Hyto BantoTy Poccuickon deaepaumnu;

- NpYeM OEeHEXHbIX 3HAaKOB MHOCTPAaHHbIX rocyaapcTB (rpynnbl rocy4apcTB) U AeHEXHbIX 3HakoB baHka
Poccun, BbI3biBaKOLWMX COMHEHNE B UX MOANMHHOCTM, A58 HanpaBrieHNst Ha 3KCMepTnaYy;

- MOKyrKa YeKoB 3a Hanu4dHyto BanoTy Poccuiickon ®epepauuu;

- MOKYyrKa YE€KOB 32 HaNMYHY0 MHOCTPAHHYIO BaroTy;

- Mpogaka YekoB 3a HanuyHyto BantoTy Poccuiickon ®eaepaunu;

- NpoAaxka YeKOB 3a HaNU4YHY MHOCTPaHHYIO BarnoTy;

- onnarta 4YekoB Hanu4Hon BantoTon Poccuinckon Pepepauuu;

- onnara YeKkoB HaNU4YHOW MHOCTPaHHOW BarnoTown;

- Mpuem ANns HanpaBfieHWs Ha MHKAcCO HaNMYHOWM MHOCTPaHHOW BastoTbl N YEKOB;

- NPVYEM HanM4HOM MHOCTPaHHOW BamnTbl ANA 3a4UCIIEHMS HA cYeTa C MCMOJSIb30BaHUEM MMATEXHbIX
KapT;

- Mpuem Hanu4Hom BamoTbl Poccunckon ®efepauumn ans 3a4nMcrieHUss Ha cyeTa C MCMoNb30BaHUEM
NNaTeXHbIX KapT;

- Bbljaya HanM4yHON NHOCTPAaHHOWN BartoTbl CO CYETOB C MCMOSb30BaHNEM NMATEXHbIX KapT;

- Bblgaya Hann4yHon BantoTbl Poccuickon degepaumm o CHETOB C UCNONb30BaAHNEM NNATEXHbIX KapT.

lMepeyeHb onepaunii 4OCTAaTOYHO BHYLUMTESNbHBIN, XOTS OOMEHHUKM 0ObIYHO OrpaHUYMBalOTCA NEpPBbIMU
TpeMs-4eTbIipbMs YCryramu 13 3Toro cnucka. baHku xe, opyeHTMpoBaHHbIE HA pa3BUTUE PO3HUYHOIO BU3Heca,
npeanoynTaloT OTKPbIBaTb HE OBMEHHbIE MYHKTbl, @ ONepauMoOHHbIE KacCbl, CMEKTP Onepauunin KOTopbIX elle
wupe. 3aTpaTbl Ha OTKPbITUE OMEpaLMOHHOM KacCbl COMOCTaBUMbI C 3aTpaTtaMu Ha OTKPbITME OOMEHHOro
NyHKTa, HO Npu 3ToM B cooTBeTcTBUM ¢ NHCTpykumen baHka Poccun ot 28 anpens 2004 r. N 113-U Hapsaay ¢
nepeYvncrneHHbIMK yCrnyramm onepaLmMoHHbIe KAacCbl MOTYT BbIMOSHATL Crieayowmne onepaumm:

- MOKYMKa YEKOB C 3a4nCrieHMeM CpeacTB Ha cyeTa pM3n4ecknx nul B MHOCTPaHHON BarnoTe;

- MOKyNMKa YeKOB C 3a4MClIEHMEM CPEACTB Ha cyeTa uandeckux nuy B Banote Poccuinckomn
depepaumu;

- MpoJaka YEKoB 3a CHET CPeACTB Ha cyeTax pM3n4ecknx nuu B MHOCTPaHHOW BarnoTe;

- MpoAaka YEeKOB 3a CYEeT CPeACcTB Ha cueTax manyeckmx nuu B BantoTe Poccuiickon ®epepauuu;

- NpYEeM Hann4yHoOM MHOCTPAHHOM BanioTbl AN OCyLlecTBneHuns nepesoga ns Poccunckon denepaumm
no NOpy4YeHnto pmamyeckoro nuua 6e3 oTKpbITMA GaHKOBCKOro cveTa (3a UCKMYEHNEM NOYTOBbLIX MEPEBOAOB);

- NnpuemM HanuyHou BantoTbl Poccuickon depepaumm Ansg ocyllecTBrieHns nepesoga u3 Poccuiickon
depepaumm nNo nNopyyeHmno umamdeckoro nuua 6e3 oTkpbITUSS BAHKOBCKOrO cveTa (3a UCKIYEHNEM MOYTOBbIX
nepeBoaOB);

- BbINnaTbl HANMYHOW MHOCTPAHHOW BantoTbl NO nepesodam B Poccuiickyto ®eaepauntio 6e3 OTKpbITUS
©aHKOBCKOro c4eTa B Nofb3y M3n4eCcKoro nmua;

- BbINnaTbl HaNU4How BantoTbl Poccuickon ®epepaumm no nepesogam B Poccuiickyto ®epepauuto 6e3
OTKPbITUSt BAHKOBCKOTO cyeTa B MOMb3y PU3NYECKOro Nnua;

- NPUEM OEHEXHbIX 3HAKOB WHOCTPaHHbLIX rOCyAapcTB (rpynnbl rocya4apcTB), Bbi3bIBAKLLNX COMHEHWE B
WX NOAMNWHHOCTW, ANS NPOBEPKU NX MOOJIMHHOCTY;

- NpYeM MOBPEXOEHHbIX AEHEXHbIX 3HAKOB WMHOCTPAaHHbIX rocygapctB (rpynnbl rocydapcTB) Ans
3a4NCIIEHNN Ha cyeTa PU3NYECKUX NNLY;

- MPUEM HaNMYHOW MHOCTPAHHOW BamnOThl 4S9 3a4MCNEHMS Ha cyeTa (PM3MYECKUX NUL, B MHOCTPaAHHOM
BantoTe;



- NPWEM HaNM4YHOW MHOCTPAHHOW BanoTbl ANA 3a4YUCrEeHNa Ha cyeTa (PU3MYECKMX vl B BanoTe
Poccuiickon ®epepauuu;

- npuem Hanu4Hom BantoTbl Poccunckon degepauum Ans 3a4UCreHUss Ha cyeTa PU3MYEeCcKMX nuy B
WHOCTpPaHHOW BarnoTe;

- Bbl4a4a HanNM4YHON MHOCTPAHHOW BantoTbl CO CHETOB OM3NYECKMX NUL, B MIHOCTPAHHOWN BanioTe;

- Bblgaya HannU4yHOW WHOCTPAHHOW BarnkoTbl CO CYETOB (U3NYECKMX nuu, B BanTe Poccuinckon
depepaumu;

- Bblda4ya HanuMyHon BantoTbl Poccuiickon depepaumm cCo CHETOB (PUBNYECKMX ML B MHOCTPaHHON
BarntorTe.

Kak BMOHO, 3TO y)Xe MpaKTUYeCKU MOSTHOLEHHbIA OOMNONMHUTENbHbIN ounc OaHKa, OCYLLECTBSHOLINA
OOMbLWMHCTBO M3 BOCTPEOOBAHHBIX KIIMEHTAMWU BanmOTOOOMEHHBIX U pacyeTHO-KACCOBbIX onepauui. B aTom
cny4ae ornepauuoHHas kacca He MOSIHOCTbI0 3aBMCUT OT AOXOAO0B MO OOMEHy BankTbl, Tak kak MnageHue
O0X0O0B OT 3TOW onepauumn MoOXeT ObITb KOMNEHCUPOBAHO KOMUCCUAMM 3a Opyrue yenyriu.

BosBpalyasce Kk BantoTHOMY obMeHy, OTMETUM, YTO BanioTOOOMEHHbIe onepauuy NpeacTasnsaoT cobon
nepenpodaxy BanoTbl Mo 6ornee BbICOKOW LieHe, YeM LieHa MOKYMKW. YuuTbiBasi, YTO MOKyMka W npogaxa
COBepLUIaTCA OQHOBPEMEHHO, AOXOAHOCTb 3TON onepaumnn 3aBUCUT OT ABYX OCHOBHbIX MoKasaTenemn: Mapxu 1
obbema onepauuin. Mapxa 3gecb BbICTyNnaeT B KayeCTBE OCHOBHOMO MoKasaTens, BIMSAIOLWEro Ha ob0bem
onepauuin, rpacmyeckn 3aBUCMMOCTb AOXOAHOCTU OT YPOBHS MapXu M BO3HMKAIOLLLEro cnpoca npeacraBrieHa
Ha puc. 12.

Mapxa
AOXQAHOCTD ONEPALMK

Obvem onepainim

Puc. 12. AOXOAHOCTL BAaAOTOOBMEHHHIX ORepauni

"Puc. 12. [JoxoaHOCTb BantoTOOOMeHHbIX onepauunin”

NamMeHsis MapXy MNyTeM PerynMpoBaHusl Kypca MOKYNKA WNW Npofaxu, OGaHK MOXeT He TOmNbKO
ynpaBnaTb OOXOQHOCTbIO MyHKTOB oOOMeHa BanioTbl, HO U BbINOMHATL Oonee MmacwTabHble 3agayn Mo
perynupoBaHMI0 OCTATKOB HaNMYHOW BamnoTbl B XpaHunuvwe. Hanpumep, ecnu B 6aHKe NpuCyTCTBYET M3NULLEK
HanMyHblX pybnen u ectb HeOOXOOUMOCTb B JoNflapax Ha KpynHble BbiMnaTbel MO BKMNagam, MOXHO MyTeEM
YBEINUYEHUS Kypca NMOKYNKM CTUMYNMPOBaTh YPOBEHb MOKYMKW A0NMapoB. Takas onepaums He TOMbKO NO3BONNUT
nonyyYnTb OOXOA4 OT pasHuUbl B KypCce, HO M COKOHOMWUTb Ha OGaHKHOTHOW caenke, KoTtopyto 6aHk Obin Gbl
BbIHY>KOEH NPOBECTU, KynuB Aonnapsl y kpynHoro onepartopa (MOM-baHka, CbepbaHka, ABTobGaHka 1 T.4.).

YcTaHaBnuBas Kypcbl B MyHKTax obMeHa BanioTbl, KOMMepYeCKMin 6aHK OpueHTUpyeTCs Ha cnegyowme
nokasartenu: oduumnaneHbii Kypc baHka Poccumn, cToMMOCTb BanioTbl HA MeXBaHKOBCKOM pbIHKE WM MPOrHO3
OBWKEHUS 3TOro pbliHKa, a Takke cebectommocTb BaHKHOTHI AN GaHka. [Nonyyaemast mapxa cocrtaBnseTr He
TOMbKO PasHULYy Mexdy KypCOM MOKYNKW WUnM npogaxu u Kypcom baHka Poccuun, HO 1 3aTpaTtbl Ha MOKYMNKY
BantoTbl. B ocHoBHOM 6aHku, paboTalome ¢ 0OMEHHbIMU MyHKTaMW, HE 3aBO3SIT CAMOCTOSATENbHO HamUYHYHO
BanoTy wu3-3a pybexa, a MNOKynawT ee y HaceneHus U KPyMnHbIX OnepaTtopoB MeXO0aHKOBCKOro pblHKa
©aHKHOTHBIX caenok. LleHa GaHKHOTbI Ha MeXXOaHKOBCKOM pbIHKE 3aBMCUT OT KadecTBa GaHKHOT, pasnuyaeTcs
ABa OCHOBHbIX Buaa: Brand New - HoBble 6aHKHOTHI B ynakoBke 6aHka-amuTeHTa n Fed Fit - 6aHKHOTEI, ObiBLLME
B ynoTpebneHun. ECTeCTBEHHO, UTO CTOMMOCTb HOBbIX BAHKHOT Bbille, YeM ObIBLUMX B yNOTpebneHnn.

[oXoQHOCTb PO3HUYHOIO pbiHKa BanOTOOOMEHHbBIX onepauui cenydac, B otTnnyme ot Hadvana 1990-x rr.,
HEeBEmNuKa, U HEMNMOXoN cunTaeTcsa Npubbib, NonyvYaeMasi ¢ 0gHOro 0OMeHHOro nyHkta B pasmepe 1000-2000
ponnapoe CLUA B mecsl. KoHEYHO, OCHOBHbIM (DaKTOPOM SIBMISIETCA pPacnoryioXkeHne oOMEHHOro MyHKTa, HO B
CaMblX MHTEPECHbIX MeCTax 4acTo ObiBaeT CrWLIKOM 3aBbllLUEHHas apeHgHas nnarta, genawwas HeBbIroAHbIM
OTKpbITUE OBMeHHOro nyHkTa. B Takom cnyyae 6aHK MOXeT pacCMOTpeTb BO3MOXHOCTb OTKPbITUS
onepaLuoHHON KacCbl, TeM CaMblM pacLUMpAs PO3HUYHYIO WHMPACTPYKTYPY, He TOMbKO BbIMNOMHAS OBMeH
BamnTbl, HO W OKasblBasi MEPCrNeKTUBHbIE YCIyrM, CBA3aHHble C MNOTPEOUTENBCKMM W KapTO4YHbIM
KpeanToBaHUeEM.

2.2.5. XpaHeHue 1 nepeBO3Ka LleHHOCTeMn



XpaHeHue ueHHocTeNn

YnomuHaHue 6aHka B BGOMbLUMHCTBE cry4ae accouumpyeTcs ¢ 6e30nacHbIM U HaJEeXHbIM XpaHEHMEM
OEHer, 1 onucbiBaemasi B 9TOM pasfene ycryra Kak HUMKOrda nydlle xapaktepusyeT dyHkuuio GaHka no
COXpaHEeHWI0 LeHHOCTeW. B uyacTu xpaHeHus UeHHOCTeM B JaHHOM pasgene OygeT onucaHa ycnyra no
NpeaoCTaBMNEeHUIO B apeHay MHAVBUAYanbHbIX 6aHKOBCKMX cerndoB. OTMETMM, YTO XPaHUTb LEHHOCTU KITMEHTOB
©aHkM MoryT n B cOBCTBEHHOM Kacce, HO 9TO MeHee pacnpocTpaHeHHas npakTuka. [lepBble ycryrn no apeHage
cendoBbIX sAYeek cTan okasbiBaTb COepbaHk B 1974 1., HO HavMOOmMblIy0 MOMYNsIPHOCTb AaHHasi ycnyra
nonyymna B cepegnHe 1990-x rr. Cenvac pefko kakonW GaHKk He npegocTaBnsdeT NogobHy ycnyry, U oHa
nonb3yeTcHa 3acnyXeHHOM MOMynsipHOCTbIO, OCODEHHO B CE30H OTMYCKOB, KOrga foan yesxarT U onacatTcs
OCTaBnATb LIEHHOCTU B MyCTOM KBapTupe. B 3TOT nepuopn 3anonHAeMocTb syeek coctasnseT 6onee 90% ot
Bcero obbema, a B Haubonee nonynapHbIX Aeno3uTapusax cBOOOAHbIX s4eek He ocTaeTcs. ApeHaa
MHOMBUOYanbHbIX GaHKOBCKMX CeWdOB - KOHCEPBATUBHbLIA, HO Haubornee HagexHbIi cnocob coxpaHeHus
MMYLLECTBA KIUEHTA, B TOM 4YUCre OEHEXHbIX cpeAcTB. BaxHbiM npenmyllecTBOM ceiidpa nepeq AENO3UTOM
ABMNsieTCA KOH(PUOEHUMaNbHOCTb COAEPKMMOro cenda, KOTOpoe He oTpaxaeTcss Ha 6anaHce KpeguTHOM
opraHusaumm, n 6aHk He MOXeT Ha Hero NpeTeHJoBaTh AaXe B Criydae KpU3UCHOW CUTYaLu.

CyuwiectByeT [Ba OCHOBHbIX crnocoba XxpaHeHuss GaHKOM LEHHOCTEW: OTBETCTBEHHOE XpaHeHUe U
apeHaa cendoBon suenkn. B nepBom criyqyae 6aHK HeCeT NMOJMHY0 OTBETCTBEHHOCTb 3@ XpaHWMbIE LIeHHOCTU. B
OOroBope OTBETCTBEHHOIO XpaHEHWs NepeyncndalTCca Bce nepefaBaeMble LEHHOCTU, KOTopble AOIDKHbI ObiTh
TaKke BO3BpaLLEeHbl KNMEHTY B NOSIHOM 0bbeme. OT0 Bonee goporasi 4 KNMeHTa ycrnyra, U Janeko He Kaxayto
Belwb OaHK OygeT rotoB MpuHATbL Ha OTBETCTBEHHOE XpaHeHue. Bo BTopom crnyvae OaHK He 3HaeT o
cogepXxumom cendpa n NpocTo caaeT ero B apeHay. EctecTBeHHO 6GaHKOM OrpaHMyYnMBaETCsl CMMCOK BO3MOXKHbIX
NpeaMeToB, 3aknagblBaemblXx B CeWd, M UCKMYalTCsl B3pbIBOOMACHble MNPeaMEeTbl, paavoaKkTUBHbIE
MaTepuvanbl, OpyXue, HapKOTUKM, OTPaBnsOWMNe BellecTBa M Apyrve nogobHble npegmeTbl. [ns npoBepku
npeaMeToB B celicbax MCNonb3yroTcs chneuuanbHble npubopbl, no3sonsiowmne 3aduKcMpoBaTb Hanuyne
3anpeLleHHbIX npegmeToB. BTopon cnoco® xpaHeHuss Hanboree MNONynsipHbIA Yy KNMEHTOB Grarogaps ero
©ornee CKPOMHOW CTOMMOCTU 1 BOMbLUUM BO3MOXHOCTSIM.

ApeHaa cendoBbix ssHeeKk NpefoCTaBnseTCs PUANYECKUM U usmdeckum nuuam. Kopmnamnyeckme nuua
yalle BCEro apeHaylT camble 6oMblUMe M COOTBETCTBEHHO AOPOMME SYENKW, UCMONb3yemble AN XpaHeHus
BHYLUNTENbHbIX OOBEMOB JOKYMEHTOB, @ MHOTAA HanWYHbIX AEHEXHbIX cpeacTB. Puanyeckne nuua apeHgyroT
MarneHbKMe S4YenKku, B KOTopble MOryT MOMECTUTLCS AOKYMEHTbI doopmaTta A4.

Mpouenypa ohopMnIeHns SYEenKM 3aHMMaeT OKOMOo Mnofyyaca, U KIMEeHTY JOCTaToOYHO UMeTb npu cebe
nacnopTt U CymMmy, AOCTaTOYHYIO ANS onnaTbl cpoka apeHapl. [ocne 3aknioveHns 4oroBopa KIMeHTy BblaaeTcs
BTOPOM K4 OT cendba, Tak Kak NepBblA KMoy XpaHutcsa B GaHke, 4Tobbl AOCTYn MOr ObiTb OCYLLECTBREH
TOMBbKO C CaHKLMWU OTBETCTBEHHOrO COTpyAHMKa GaHka. YTepsa Kno4ya KIMEHTOM He sABnsieTcst dpaTanbHOMu
npobnemMon, s4yerika MOXET ObiTb BCKpbiTa B MNPUCYTCTBUM KIMEHTA W KOMMUCCUM, COCTaBIIEHHOW U3
OTBETCTBEHHbIX NWL, 0aHKa. B 3TOM cnyyae KNIMEeHTY, KOHEYHO, NpuaeTcsi OonfaTuTb CTOMMOCTb BCKPbITUSA
AYENKN, HOBbIN 3aMOK UM KItoY, a Takke, BO3MOXHO, U LUTpad 3a yTepo Ktoya.

OueHnBasa MeTobl yNpaBreHus npogaxamy Oeno3nTapHbIX yenyr pmMandecknum numuam, oCTaHOBUMCS
Ha ABYyX Hanbonee pacnpocTpaHEHHbIX MOTPEOHOCTSAX KITMEHTOB MPU NCMONb30BaHWUN CENOB:

- COXpaHEeHue LIeHHOCTEN Ha BpeMs 0Tbe3aa;

- COENKM C HEOBMXMMOCTBIO.

Ycnyrm 6aHKOBCKOro Oeno3utapus Ons NepBOW KIMMEHTCKOM LENeBOW rpynnbl CUITbHO MPUBSI3aHbl K
MECTY HaxOXOeHWs Oeno3nTapusd u MecTy XUTemnbCTBa KrneHTa. KOHeYyHO, HEKOTOpOEe KONMMYECTBO KIMEHTOB
MOXET MpuBMNEYb COTPYAHMYECTBO C TYPUCTMYECKUMW areHTCTBamu, KoTopble OyayT npegnaraTtb CBOUM
KNMeHTam Ha BpPeMsi NyTeLecTBUS XpaHUTb LLEHHOCTU He AoMa, a B 6aHKOBCKOM xpaHunuwe. [ns akTuemsaumm
NPOAaX KIMEHTY TYPUCTUYECKOTO areHTCTBa MOXHO NPEANoXWUTb CKUOKY Ha 3Ty YCNyry WUnu AOMNONHUTENbHBIN
nakeT ©aHKoBCKMX ycrnyr. Ho He cTouT paccumtbiBaTb Ha Gonbluon 06bem npodax vepe3d nodobHbIA KaHan
pacnpocTpaHeHus ycnyru. KnmeHty HeygobHO, a TO M MPOCTO OMacHO Be3TW Ha fanbHUEe pacCTOSIHWUSA LEHHble
BELUWN, €CrM ero MecTO XWTENbCTBA HaAXOAWUTCS Ha 3HA4YUTENbLHOM yAaaneHunm oT BaHka. [opasgo yoobHee u
Oe3onacHee Ons KNMeHTa BOCMONb30BaTbCA COBETOM TYPUCTUYECKOIO areHTCTBa M GaHKOBCKOWM SiYENKOW, HO B
HernocpeacTBeEHHOW 6nmM3octn oT gomMa. MIMeHHO noaTomy CTOMT oOpaTuTb BHUMaHWE Ha Grnuanexawiue ot
oToenenvs ©OaHka kunble MaccuBbl. Takke Oonblwiunin 3dekT MOXeT AaTb packugbiBaHWe pPeKnamHbIX
NPOCMEKTOB C NpeasioKeHneM apeHabl CeNdOB B MOYTOBbLIE SLLMKU XUIbLIOB BO BPEMS CE30Ha OTMYCKOB. OTOT
HeOoporon, Ho 3pPEKTUBHbLIN PEKNaMHbIA XO4 MO3BONIUT 0OpaTUTLCA HANPSIMYO K 3aMHTEPECOBAHHOW LIENEBOW
ayauTopuu, B npoLecce KOTopon ocoboe BHUMaHWe CTOUT yaenuTb AOPOrMM U ANUTHBIM XWUibiM JOMaM.

BTopoe HanpaBneHne HabupaeT 3HaAYMTENbHYH MONYMAPHOCTb MO MEpe akTMBU3auumM onepauui Ha
BTOPUYHOM PbIHKE Xunbsi. COernku no nokynke 1 npogaxe HeABMXKXUMOCTU OCYLLIECTBNSIOTCS Yalle BCero Mmexay
COBEPLUEHHO  HE3HAKOMbIMWM  FOAbMW,  OMNaCalLMMUCA  MOLUEHHUYECKMX  LENCTBMA CO  CTOPOHbI
NPOTUBOMNOOXHON CTOPOHbI. OCOBEHHO y4MTbIBast, YTO OnepaLumn Npon3BoaAaTCs CO 3HAYUTENbHBIMU CYyMMaMW,
KOHTpareHTam caenku TpebyeTcs He3aBUCUMMbIA HadeXHbIi rapaHT npoBedeHust caenkn. B npouecce



NpoOBEeAEHMS COENMKU C HEeABWXMMOCTbIO OaHKOM npefocTaBnsaAeTCcsa s4verika Ha BPEMSA rocyAapCTBEHHON
perncTpauumn gOroBopoB Kynnu-npogaaxu, KoTopas SBNAETCA OCHOBaHMEM Mnepexofa npaB COOCTBEHHOCTM Ha
HeaBwXUMOCTb. KpaTko cxema BbIrnaauT criegyowium obpasom. [loroBop apeHabl cendha MHAUBMAYANbHOMO
NnoNb30BaHUA 3aKnyaeTca Mexay Tpems CTOpoHaMW: Nokynatenem, npoaaBLoM u GaHkom. lNMocne 3aknagku
OEHEeXHbIX cpeactB OaHK npedocTaBnsieT MOKynaTent W npogasBuy AOCTYN K Cehdy TOMbKO npu
OZIHOBPEMEHHOM BbINOSTHEHUN CrieAYIOLLMX YCIOBUNA:

1) B TedeHMe cpoka AeNCcTBMSA A0OroBopa AOCTYN K ceidpy NnpeaocTaBnsieTcs COBMECTHO MOKynaTernto u
npoAasBuy MpU HanMyuuy OOroBopa apeHdbl, JOKYMEHTOB, YOOCTOBEPSIOLMX JIMHYHOCTb, U KM4Yen oT cenda.
VMcnonb3oBaHne gocTyna B 3TOM Criydae MpoucxoguT B Criydae, ecnv caenka oTMeHsieTcs no oborogHomy
cornacuio 1 nokynaTene nofyyaet o6paTHO OEeHEXHbIe CPeacTBa, HanpaBnsieMble Ha NOKYMNKY HEOBWKUMOCTY;

2) npogaeel, MMeeT BO3MOXHOCTb MOMy4uTb AOCTYN K celdpy B nepuog C MOMEHTa 3aKoyeHus
A0oroBopa [0 cpoka perucrpaumm gorosopa (B Mockse oT 2 Heaenb A0 1 Mecsua) Nioc HECKONbKO AHEN, YTOObI
npogaeeL, UMen BO3MOXHOCTb MOMy4uTb AeHbrn. [ocTyn kK cendyy npepoctaBnsieTcss 6aHKOM Mpu ycrnoBum
npegbsBreHnn npoaasLIOM opurnmHana [0oroBsopa, 3aperncTpupoBaHHOro rocy4apCTBEHHbIMMU
PErMCTPUPYIOLLIMMU  OpraHamMu Ha WMS MoKynaTens, a Takke [OOKYMEHTa, YOOCTOBEPSOLEro MYHOCTb
npojasLa, 4oroBopa apeHabl cendpa u knovern oT ceindpa. MNonyyeHne gocTtyna B 9TOM Crnyvae NpPou3BOAUTCS
npyv KOPPEKTHOM 3aBEPLUEHUN CAENKU M nepexode npaBa COOCTBEHHOCTM Ha npegMeT HeaBMXMMOCTU
nokynaTtento, u npogasel, 3abvpaet nnaTy 3a He4BWKUMOCTb;

3) nokynatenb MMeeT BO3MOXHOCTb MOMyYUTb AOCTYN K cendy MNOoCne Cpoka, YKa3aHHOro B
npeabigyLwemM nyHKTe, Mpu HanM4Yum JOroBopa apeHabl, LOKYMEHTOB, yAOCTOBEPSIOLLUNX JIMHHOCTbL, W KIOYEN OT
cerndpa. To ecTb Nokynatenb nony4yaeT 4OCTYN K CBOUM [AE€Hbram B Cryvae, ecrv JOroBop He Oblf MO KaknuM-To
npyyYnHaMm 3apermcTpmpoBaH rocygapCcTBEHHbIMM OpraHamu perncTpaummn u caernka He cocTosnacs.

YunTbiBas, YTO OCHOBHOM 0OBbEM pacyeToB Mexay hU3MYECKUMUN NMLamMmn Npu caenkax Kynnu-npogaxm
HEOBMXUMOCTW OCYLLECTBISAETCS B HannyHow ¢opme, BaHKOBCKUE AYENKN SABMASKOTCA Havbonee nonynspHbIM
WHCTPYMEHTOM OCYLLECTBMNEeHMA pacdeToB. Mo gaHHbIM HekoTopbix 6aHkoB, A0 30-40% siyeek ucnonb3yeTtcs
WMEHHO MOA COENKM C HeABWXMMOCTbIO. [lpedocTtaBnsas cendbl ANA onepauuin ¢ HeOBWMXXMMOCTbIO, BaHKu
nosly4yaroT BO3MOXHOCTb OKa3aTb KNMeHTaM U AOMNOMHUTENbHbIE KOMUCCUOHHbBIE YCYTn: NepecyeT HanM4YHOCTH,
npefocTaBneHne MNeperoBOpHbIX KOMHAT, MALUMHOK AMs nepecyeTa AeHer M MNpoOBEepKM Ha NOAMMHHOCTb
OEHEXHbIX Kyrop.

[ns npuBneyeHns 3TOWM LENeBon ayoutopumn GaHkam yxe He o06onTuch 6e3 NoMoLM pUanNTopoB, Tak
KaKk MMEHHO OHW BeZyT BCHO CAESNKY W 4Yalle BCEero MX MHEHME OTHOCUTENbHO MecTa NPOBEAEHWS COENKM
ABMNSIETCA OCHOBHbIM ANS Bblibopa OaHka nokynatenem v npogasuoM. B aTom cnyyae ocHoBononarawowum
ABMNSIETCS 3aMHTEPECOBaHHOCTb M yOOOCTBO ANsl pUanTOpOB NPOBEAEHMS CAENKM B 3TOM OaHke. B aTom cnyyae
OaHKy cToMT 0OpaTWTb OCHOBHOE BHMMaHMe Ha paboTy C puanTepckumu QrpMamMm, OCOOEHHO Ha
Onunsnexaiwime koMnaHun. B OTAenbHbIX Cryvasx Oeno3vTapuini MOXeT OTKpbIBaTbCA B odmce puanTepckon
KOMMaHWW, €Crin KONMYeCcTBO COENOK NO3BOMSET OKYyNUTb Takue 3aTparthbl.

70T BN 6AHKOBCKOW YCNyru, yumTbiBass OCOBEHHOCTN, ONMUCaHHbIE BbillEe, HEOOCTATOYHO 3MAaCTUYHO
pearvpyeT Ha U3MEHEHME LEHbI, N CHWXKEHNE LIEH HE NPUBOANT K OLLYTUMOMY pOCTY npogax. Ho kpome gByx
OCHOBHbIX HarnpasneHWn KIneHTCckon paboTbl, He cTouT "cbpacbiBaTb CO CHETOB" KPOCC-NPOoAaxu Ycryru
OENCTBYIOLLMM KINMEHTaM, KOTopble Takke ¢ bonbluen Aonen BepoATHOCTM BOCNONb3YOTCH yXKe 3HaKOMbIM UM
6aHkoMm. [Ns 3TOW KaTeropum yxe BO3MOXHO WCNONb30BaTb LIEHOBblE MEeTOAbl MPOABWXKEHUSA YCryrn wunm
nakeTMpoBaHUsl, HAaNpPMMep, NPU NOKynke 6aHKOBCKOW KapTbl UM OTKPbLITUS AeNno3nTa Ha ONpeaernieHHY0 CyMMy
KNMUEHT NMeeT BO3MOXHOCTb BOCMOMb30BaTbLCS YCMYron No apeHae centoBomr S4EnKn Co CKUOKOWN.

MepeBo3Ka LeHHOCTeN

[MepeBo3ka UEHHOCTENW B pas3pe3e PO3HWYHOrO Ou3Heca - [OCTAaTOMHO pegkas ycnyra, Gonee
pacnpocTpaHeHHasi B KOPNopaTUBHOM CEKTOpe, a AN PO3HWLUbl - OTHOCSLLAsCA Ckopee K kaTteropwuu private
banking. Takke Hepedko bmanyeckoe NUUO BLICTYNAET B POSM 3akasyunka ycryru, Ho nepeBosumble LeHHOCTU
Ae-akTo npuHagnexar opuandeckomy nvuy, B UHTepecax KoToporo AeNCTBYeT KIMEHT. JTa ycryra CTOUT Ha
CTblke KOPMOPaTUBHOIO W PO3HMYHOrO OrnokoB OaHka, U BO3MOXHO OOMbLIOEe KOMMYEeCTBO MNepeceyeHui
WHTEPEeCOoB U TeX N APYrnX BUAOB KIIMEHTOB.

BaHk npegnaraet oxpaHy M COMPOBOXAEHWE KIWEeHTa UMK ero Kypbepa, OTBETCTBEHHOro 3a JOCTaBKy
NpuMHaAnexalwmx KNMeHTy LeHHOCTeW, OT MnM A0 YyKasaHHOro mecta. MHkaccaumio, O4OCTaBKy M nepeBoO3Ky
LEHHOCTEeN OCYLLeCTBMSET BOOPY)XEHHas rpynna COonpoBOXAeHus B GpoHeaBToMOOMnsx. B cnyyae ytpaTbl
umyLLecTBa Npu HeHagnexawlen oxpaHe 6aHK HeceT maTepuarnbHyl0 OTBETCTBEHHOCTb Meped KIMEHTOM B
COOTBETCTBMU C 3aKoHOoAaTenscTBoM P®. 3anpelyaetca nepeBo3nTb B3pbiBYaTble, NErkoBocnnameHsoLwmecs,
pagnoakTUBHbIE, HAPKOTUYECKME BELLECTBA, OrHECTPENbHOE opyxune n boenpunacel aHanornyHo TpeboBaHuAM
Mo XpaHeHuto LeHHOCTEN B cendoBbIx svernkax baHka.

OTa ycnyra Takke MOXeT ObiTb CBA3aHa CO cAenkamu C HEABMXUMOCTbBIO (CM. moapasaen "XpaHeHue
W nepeBo3ka LeHHocTen").



MPOHUT: komnnekcHoe pelwweHue AnAa 6aHKOB, obcnyxuBaroLWwmx hrusnyeckux nuy

C momeHTa Hadana 6ypHoro passutusa OaHkoBckon cuctembl Poccum B 1993-1994 rr., koTopoe
XapakTepus3oBanocb pe3kMM yBenM4YeHMeM KonmyecTBa KOMMepYeckux 6GaHkoB W COOTBETCTBEHHO
yBENMYEHNEM Crpoca Ha MNpPOAyKTbl Ans aBToMaTusauun 6aHKOBCKOW AeATENbHOCTM, PbIHOK CUCTEM,
npencTaBnsoLLmx cobon 6aHKoBCKUn 63K-0puc, Takke HEYKINOHHO pacTeT.

MapannensHo TaKke YBENUYMBANOCb KOMIMYECTBO 3MUTUPOBAHHLIX MIACTUKOBBLIX KapT — Kak
MeXOYyHapOAHbIX CUCTEM, TaKk M CcUCTeM [ANs JOKanbHOro MCNonb3oBaHWs (3apnfaTtHble, CTPaxoBble U
nogobHble npoekTbl). COOTBETCTBEHHO PpaCLUMPANCA PbIHOK O3K-OMCHBIX CUCTEM, MNpedHa3HadYeHHbIX ONns
aBTOMaTU3aLun 3TOro CerMmeHTa.

OpHa 3 rnasHbIX Npobnem, KOTOPYID NpUXOAMTCA peluaTb Npu peanu3aumn 6aHkamy COBCTBEHHbIX
KapTOYHbIX Mporpamm, - 3TO UHTErpupoBaHWe MPOrpaMMHOro obecneveHuns Ans dMUCCMM U 0BCnyXuMBaHUS
NNacTUKOBbLIX KapT C yXe MMELWMMCs, Kak npasurno, obecrneveHvem Ans aBToMaTMsauumm onepalyoHHON
aesTenbHocTu 6aHka.

Kpome TOro, mMcnomnb3oBaHMe TFOTOBbIX PELUEHUA CTOPOHHUX MPOM3BOAMUTENEN 4acTo 3acTaenser
pewatb nNpobrnembl, CBs3aHHble C HeAOCTaTOYHOW (OYHKUMOHANBHOCTBIO W (MMM) KOHMUrypupyemocTbio
npoaykTa, ero HegoCTaTOYHOW aAanTUPOBAHHOCTLIO K KOHKPETHBLIM YCNOBUAM DYHKLMOHMPOBaHUS Yy 3aKas4dumka
(B TOM umncne cBA3aHHbIX C yXXe MMEILLMMCS annapaTHO-NPorpaMMHbIM obecneveHnem), a Takke OTCyTCTBMEM
UNM  HegoOCTaTOYHOM  BO3MOXHOCTbIO — MaclTabupoBaHWs BCeW CUCTEMbl Kak C  TOYKM  3peHus
NPON3BOAMTENBHOCTU, TaK U C TOYKM 3PEHUS TEPPUTOPUANbHOTO PaCMoNOXKEHMS.

B psage cnyyaeB 6aHK-3MUTEHT He MMeeT COOCTBEHHOrO MpoLEeCcCUMHra KapT, W, Takum obpasom,
AOMNOMHUTENbHO BO3HMKAET 3adada B3aMMogencTBms GaHKoBCKOro 63ak-oduca ¢ nporpamMmmHbIM obecneyeHmem
NPOLECCHHIOBOro LieHTpa.

PaspabotaHHas komnanuen "MPOHUT", yuacTHukom rpynnbl komnaHum "KAPTXOJT", cuctema
npegHasHadyeHa [ANs pelleHns BCero KOMMMekca 3afdad, CBA3aHHbIX C  6aHKOBCKMM  obcnyxuBaHWem
du3nyeckmx nuu, a Takke aMmmccuen n obecnyxmeaHmem 6aHKOBCKUX KapT.

[Mpn NpoeKkTMpoBaHWM OaHHOW CMCTEMbl 0COBOe BHUMaHWE ObINo yAeneHo peanu3auuu CrnegyloLmx
BO3MOXXHOCTEMW:

BeeHNne MakcumanoHo nogpobHoro ByxranTepckoro yveTta onepauun, CBA3aHHbIX C NUUEBbIMU
cyeTamy PU3NYECKMX NKLL, MakcMMarnbHasi TMGKOCTb U HAaCTpPauBaeMOCTb TaKoro y4eTa;

OCYyLLeCTBMEHe AByHanpaBreHHOro B3aMmMoAencTBusA (MHMOPMaLMOHHOTO obmeHa) C UMetoLmMMmcs
nporpammHbiM obecneyeHnem (onepaunoHHbIv AeHb 6aHka);

BO3MOXHOCTb MakChMaribHO rmBKOro MaHumnynMpoBaHMSA UCMOMb3yeMbIMU MPOAYKTaMU: BO3MOXHOCTb
KOMBUHMpPOBaHUSA AebeTHbIX, KPEAUTHBIX N CMELLAaHHbIX CXEM;

BO3MOXHOCTb B3aVMOAEWCTBUA C BHELWHWMW KapTOYHbIMM  CUCTEMaMW, OCYLLECTBASIOWMUMN
NPOLECCUHI 3MUTUPOBaHHBLIX 6aHKOM KapT;

BO3MOXHOCTb WHTErpupoBaHus 63k-opmuca C MMeWwUuMncs nNporpaMMHbIMU  NPOAYKTaMM  Kak
NPOLIECCMHIOBBIX LIEHTPOB, TaKk U COGCTBEHHO GAHKOB;

BO3MOXHOCTb 3MWCCUN HEe TOMbKO "OEHeXHbIX" KapT, HO WM crneuvanuaMpoBaHHbIX, Hanpumep Ans
onnatbl 6eH3uHa, a TaKke pacluMpPeHns HOMEHKNaTypbl YChyr.

Cuctema peanusoBaHa kak Habop Moaynew, BbINOMHAOWMX OTAeNbHble OYHKUUMKN H6aHKOBCKOro 63k-
odhmca, Takme Kak adMUHUCTPUPOBaHWeE, ynpasneHue nNinaHoM cYEToB, yrpaBreHne nuueBbiIMM cHeTamMun U T.4.

OcHogHbIe (hyHKUUU cucmembl

BeneHue 6a3bl AaHHbIX KNUEHTOB (hM3nveckux nuu) u opraHnsaumin (MPOMbILLIIEHHBLIX NPeanpUATUN,
NpeAnpUsITUA TOProBIn, KOMMYHAIbLHOIO OOCNYXXNBAHNSA U T.1.).

BeneHune 6a3bl JaHHbLIX TMUEBLIX CHETOB KIMMEHTOB (CcYeTa A0 BOCTpeboBaHUs, AeN03NTbl, KapT-cyeTa U
np.). Tunel (rpynnbel) CHETOB MOryT CO34aBaTbCs AUHAMWYECKM B COOTBETCTBUM C nMoTpebHocTaMM GaHka. Ons
Ka)KOOW rpynnbl CHETOB COAEPXKUTCH CBOW YHMKambHbIN HAboOp nMapameTpoB, TakMX Kak pasmMepbl MPOLEHTHOW
CTaBKM, CPOK AeNCTBMSA cHeTa (4n1a 4eno3nToB), NpaBuia JOCPOYHOIO 3aKpbITUS U apyrue.

BegeHuve 6a3bl AaHHbIX NNACTMKOBLIX KapT, MPUBA3KM KapT K KAPTOYHbIM CYETaM, TEKYLUMX OCTaTKOB,
odepapadptoB 1 np. JaHHaa 6as3a AaHHbIX MCMONb3yeTcs AN aMUCCUM M MNocreaylowero obecnyxmBaHus
aepxarenen kapT.

OcyuwiecTBneHve TUNOBbIX oOnepauuin ob6CnyXMBaHUA  KMNWEHTOB: OMNepauuMm C  HanuMyHbIMWU,
KOMMYHarbHble NraTexu, HauncrneHne 1 NpucoeauHeHne NpoLeHToB 1 T.4. PasnnyaloTca pasoBble onepaumu,
BbINOSHAEMbIE MO 3anpocy KIWEHTOB, W perynsipHble, BbINOSHAEMbIE B COOTBETCTBMM C  KaKMM-NMOO
BPEMEHHbIM MHTEPBAroMm, HarpuMep exemMecsayHo.

BbinonHeHne B3aMMoOpacyeToB MeXOy PasfuMyHbIMU yYacTHMKAMU CUCTEMBI: BaHKamu, TOProBbIMU
TOYKaMU U Mp., reHepaums 1 nevyaTb HEOOXOAMMBIX (PMHAHCOBBLIX JOKYMEHTOB.

Bbirpyska npoBofoK, CHOPMMPOBAHHBIX CUCTEMOW, ANS Mepefayn B ONepauuoHHbIA OeHb GaHka u



3arpyska AaHHbIX U3 Hero.

O6MeH [daHHbIMW C BHELWHUMMM MPOLECCUHIOBBIMU  LeHTpamu, obpaboTka COOTBETCTBYHOLLUX
TpaH3aKkuu 1 reHepaumns HeoBxoAMMbIX NPOBOAOK.

O6paboTka TpaH3akuMi B cucTeMe ocylecTBnseTcd nuMbo asTomMaTuyecku (Mpu  MNOMyyYeHUM
TpaH3aKuuii U3 NPOLECCUHIOBOrO LeHTpa), MO0 BPYYHYIO (NpY 3aKpbITUM OnepaumoHHOro aHsA 6aHka).

KoppekTvpoBka oOCTaTKOB Ha KapT-cdeTax M reHepaumsi HeobXO4MMbIX NPOBOAOK MNPOU3BOAATCS
aBTOMaTu4yeckm npu obpaboTke COOTBETCTBYIOLUMX TPAH3AKLUNA.

HomeHknatypa w© cxema MpoBOAOK, TlEHEepuMpyeMblX CUCTEMOW, SABMASKOTCA  MOMHOCTbIO
KOHpUrypmpyembiMn 1 NO3BONSAT ONpeAensaTb NapameTpbl, ONUCAHHbIE HUXKE.

CyeTa-KoppecnoHAeHTbl NPOBOAOK, NPUYEM MepBble MOTYT BbIMUCASATHCA AMHAMUYECKM, Hanpumep, B
3aBMCUMOCTU OT KApPTOYHOro NPOAYKTa, rpynrbl, K KOTOPON OTHOCUTCS KMWEHT, U T.4.

CyMMbl MPOBOAOK, KOTOPbIE MOrYT ONPeAensaTbCa B NPOLEHTax OT CyMMbl TpaH3akuuu, NpeacTaBnsaTh
cobon (pukcupoBaHHble BenVYMHbl WM ObiITb KOMOMHAUMEN TakoBbIX, Hanpumep oOgHa M3 MPOBOAOK
npeacraBnsgeT cobon KOMMUCCUMIO 3a NOoNyvyeHue HanmuyHbiX B GaHkomaTte, kotopas coctasnset 1,5%, HO He
meHee 30 pybnen. Kpome Toro, CyMmbl MPOBOAOK MOTMYT BbIMUCASATLCA MO hopMyne UCXoas M3 BbIYUCNEHHOM
CyMMbI O4epegHou nposoAku. Hanpumep, npoBoaka MOXET npeactaBnsaTb cobon B3nmaHue Hanora B 18% ot
CYMMbI KOMUCCUU, YOEepXaHHON C knueHTa, unu Hanora B 13% OT CyMMbl NPOLEHTOB, HAYMUCMEHHbIX Ha cYeT
KrnmeHTa.

JdononHuntenbHble NapameTpbl, acCOLMUPOBaHHbIE C MPOBOAKAMW WM AOCTYMHble AN MnocreayoLlero
aHanu3a B oTyeTax, nepefgayum B onepaunoHHbI AeHb 6aHka 1 T.4.

Cuctema cogepxut crnegylowme rpynnbl paboynx MecCT, KONMMYeCTBO KOTOPbIX B Kaxkgow rpynne
(Hanpumep, kKaccupoB) onpeaenseTcsa B 3aBMCUMOCTU OT NOTpeBHoCTew:

AOMuHMCTPUpOoBaHMe pabounx mecT. [laHHasa rpynna paboumx MecT npefHasHayeHa Ans ynpasreHus
paboynmn MecTamu: BBeAEHMEM nNaposfier, AOMNYyCTUMbIX BPEMEHHbIX WHTepBanoB paboTbl, HOMEHKNaTypon
AOCTYMHbIX onepauui Ansa gaHHoro paboyero mecrta u np.

YnpaeneHvue cnpaBoYHMKamn cucTembl. [laHHasa rpynna pabouux mMecT npegHasHadeHa Ans BedeHus
0o6LeynoTpebuTenbHbIX CNPaBOYHUKOB: KypChl BantoT, HAMMEHOBaHUSA onepauui, rpynnbl CHETOB, NPOLEHTHbIE
CTaBKW, MfaH c4eToB U1 T.M.

YnpasneHve knveHTamu. JaHHasa rpynna pabodmx MecT npegHasHaveHa Ans pernctpaumm KIMeHToB -
PUNYECKNX U IOPUONYECKUX NULL, OTKPLITUE UM FIMLEBBIX U PpacHeTHbIX CHETOB, a TaKke permcTpaums 3anpocoB
Ha BbIMYCK NNacTUKOBbIX KapT.

BaHkoBckoe obcnyxuBaHve @uanyeckux nuu. lo3BonseT ocylecTBAATb OONbLUMHCTBO TWMMOBbIX
onepaumin obcnyxuBaHua GU3NYECKNX NUL: NPUEM UNW Bblgaya HanNMyHbIX, onnata KOMMYHambHbIX Y NPOYMX
nnaTexen, HayucneHne M NPUCOEAUHEHWE MPOLEHTOB, OTKPbITUE KPeOWUTHbIX CYETOB, 3avucrieHve Ha cyeTa
6e3HannyHbIX NnaTexen, ocyllecTBrneHmne 6e3HannyHbIX NepeBoaoB Mexay cHeTaMm u T.4.

eHepaumsa 1 BbiNyck oT4yeToB. Paboune mecta gaHHoM rpynnbl 00bIYHO Ans yoobcTBa 00bemHATCA
Cc paboymmn mectamm gpyrux rpynn. JOCTyn K KOHKpPETHbIM OTYyeTaM ynpaBnseTcs TaK Ke, Kak W AOoCTyn K
oTAenbHbIM pabodnm Mectam/Tunam onepaumi. Bece yHKUMKM CUCTEMBI, CBA3aHHbIE C MeYaTbl JOKYMEHTOB,
Takke BbIMOMHATCA NOCPeaCTBOM paboynmx MecT aHHOW rpynnbl.

YnpasneHve obmeHoM daHHbiMU. ChneuwanusvpoBaHHas rpynna pabodmx MecT npegHasHayvyeHa Ans
reHepauuv 1 BbIrpy3ky U3 CUCTEMbl NAKETOB AaHHbIX A5 0OMeHa C BHELLHMMM CUCTEMaMM, @ TakkKe 3arpy3ku 1
06paboTkn gaHHbIX. Kpome cobcTBeHHO obMeHa AaHHbIMM, AaHHble paboyne mMecTa Takke MCMONb3YHTCs Ans
ocylecTBneHns 6e3HanuyHbiX onepauuin (Hanpumep, MaccoBOro 3a4MCrieHus 3apnnaTtbl Ha nuueBble cyeTa
KINNEHTOB).

ﬂononHumeanble 803MO)XXKHOCMU cucmembli

B pasnuuHble nepuogpb! YHKLMOHUPOBAaHNSA ONUCaHHasi B HACTOSILLLEM pa3fere cuctema OOnonHsnach
pPasnuUYHbBIMU AOMOMHUTENBHBIMU BO3MOXHOCTSIMW, PacLUMPSOWLUMK chepy ee NPUMEHEHNS U NO3BONSHOLWMNMM
UCMomnb30BaTb 4YacTb CUCTEMbl B BuAe OTAENbHbIX Moaynew. [danee npuBefeHbl HEKOTOPbIE KOMMOHEHTHI,
obecneymnBaroLLme JOMONHUTENBHYH YHKLMOHAMNBHOCTb:

mMoaynu cbopa perMcTpauMoOHHbIX [AaHHbIX O KIWEeHTax - MNoTeHUManbHbIX AepXaTensx KkapT
(nacnopTHble gaHHble, oTorpadmm u np.) yepes Web-nHtepdpenc;

noacucTeMa reHepaumm [OOMNOMHUTENbHbIX (B AobaBneHve K MMEKLWMMCS B CUCTEME) OTYETOB C
ucnonb3oBaHuem Web-nHtepdenca.

2.3. bBaHKOBCKUe KapTbl

2.3.1. Joxoabl 1 pacxoAbl KAPTOYHOro LeHTpa Npubbinu



anaBneHMe AoxoaaMu U pacxogamMu

B kapToyHOM mpodmT-UeHTpe, kak 1 B niobom GusHece, OOHMM M3 OCHOBHbIX ABNSAETCS BoOnpoc 06
ynpaBneHnn JOXOAHOCTbIO.

OoxonHocTh = (Hoxon - Usmepxku) x 100% : Usmepxxu

Kak BMOHO u3 mMaTemaTu4eckoro npeacTaBneHus, ynpaensTb HEOOXOAMMO AOXO4aMu U U3LOEPXKKaMMU,
BO3HUKAIOLLMMK B CBA3WN C AeATENbHOCTbIO KapTnogpasgeneHus. o ynpaBneHvem noHMMaeTcsd, BO-MepBbIX,
MOCTOSIHHBLIA N HEMPEpPbIBHbLIN KOHTPOMb Ha[ OEHEXHbIM MOTOKOM, COCTaBMSOWMM [0XOAbl M pacxofbl, BO-
BTOPbIX, 0bsidaTenbHas OuEeHKa NMPYHUMAaEMbIX BU3HEC-pELUEHUn C TOYKU 3PEHUSA UX BIAWSHWUS HA BENUYUHY
noToka JoxodoB M pacxodos. [Npu aTom nop Gu3Hec-pelleHNsiMM NOHNMMaeTcs bonee LWNPOKNA Kpyr BOMPOCOB,
YeM [OroBOPEHHOCTU C MOTEHUMANbHBIMU KNMeHTaMu. B 3TOT kpyr BXOOAT M KagpoBble, U TEXHOMOrMYeckue, u
OpraHM3auMoHHbIE Mepbl, Mepbl MO NepepacnpeaeneHnio pecypcoB MeXay HanpaBleHUsiMU OesiTENbHOCTH,
M3MeHeHNe [OroBOPEHHOCTEN C napTHepamu, HakoHel, TapudpHasi nonutuka. Bonee TouyHO ynpasneHve
Aoxo4aMu o3Ha4vaeT: KoMmreke nobbix Mep, Bnusalowmnx Ha obopoT u (unn) Tapnd no onepaumsm B JOXOOHON
4yacTu, a TakkKe Ha BENUYMHY ONepPaLMOHHbIX N3AEePXKeK, MPUXOAALLMUXCA HAa eAMHNLY peann3yeMon yCnyru, n Ha
OOM0 aAMUHUCTPATUBHbBIX U3LAEPXKEK, MPUXOAALLYIOCS HA TOT UM MHOWM BUG, YCIyT.

OTmeTM euwle ogvH mMomeHT. CyulecTByeT ABa noaxoda K y4eTy LOXOOOB U pacxo[oB: KacCOBbIM
MeTo4 U MeTod HauducneHun. lMepBbil 03HAYaeT, YTO 4OXOObl M pacxodbl YYMTbIBAOTCA MO pakTy onnaTbl
OKasaHHoW GaHKOM YCryru, BTOPOW - MO dakTy okasaHus 6aHKOM ycnyri unm no Mepe CnucaHus Ha pacxogpl
Tex UM wmHbix pecypcoB. Celvac OGONbLUIMHCTBO (€CnM He BCE) OTEeYECTBEHHbIX OaHKOB M KapTOU3HeCcoB
MCronb3yloT MMEHHO MepBbI, KaccoBbl, MeTod. BTopon meTtog cumtaeTcsi bonee BepHbiM B cuctemax IAS
(International Accountig Standards) n GAAP (Generally Accepted Accounting Principles). Mpn ncnons3oBaHum
MeXOYHapOAHbIX CTaH4APTOB MOXET CIy4MTbCs, YTO haKTUYECKM OkasaHHas, HO HeonnayeHHasi ycnyra bynet
OTHeceHa Ha duHaHCcoBbIM pe3ynbTaT. [anee Oyaem npuaepXuMBaTbCsl KacCOBOrO MeETOAA OLIEHKM
pes3ynbTaTUBHOCTW.

Ooxogabl, ueHbl, Tapudgbl

MMpexge Yyem HavaTb AeTanbHbIA aHanvM3 JOXOAOB MO BMAAM OEATENbHOCTU U OTAErNbHbIM CTaTbsM,
npegcraensaeTca LenecoobpasHbiM 0003HAYMTb HECKOSBKO OBLLMX BaXXHbIX COODpaXXeHUH.

Kak n3sBecTtHo, 4oxoObl B KapTOYHOM OM3Hece OenATcs Ha ABe pas3fuyHble KaTeropum: onepaunoHHble
AOXOAbl W OOXOAbl, CBA3aHHbIE C MPMBNEYEHWEM U WUCMONb30BaHMEM [EHEXHbIX PEeCYpCOB, pa3MeLLeHHbIX
KIMEHTaMM Ha pasnnyHbiX cyeTax. Ha bonee pasBuTbIX pbiHKax 0O6bEM BOXEHHbIX B KapTOM3HEC pecypcoB
Oonblle obbema NpMBNeYeHNs, Tak Kak KapTnporpamMmmMbl COCTOSAT B OCHOBHOM M3 KpeauTHbIX kKapT. bonee Toro,
pecypcHble [A0XOA4bl COCTaBMST O4YeHb YacTo 6Gonee MOMOBMHBLI BCEX [[OXOAOB kapTnporpamm. Ha
oTeyecTBEHHOM, "AebeTHOM", pblHKE CUTyauusi MPsSiIMO MPOTMBOMOSIOXHAsSE - "MpMBEYeHka" OOMUHUPYET.
PecypcHble Bonpocbl 6yayT noapobHO paccMOTpeHbl Hwke. Ha 3atom atane nogvyepkHEM, 4YTO LIEHHOCTb
onepaLuoHHbIX 00X040B, BooOLWe roBops, 6onee BbicoKasi, YeM MPOUEHTHbIX. OnepaumoHHbIA J0X0L4 - 3TO
HernocpeacTBEHHasi Npogaxa ycnyr 6e3 NpoueHTHbIX PUCKOB. [POLIEHTHEIN e [oX04 - 3TO BCeraa KpeauTHbIN
pUCK, a NpuBneYyeHve pecypcoB camo Mo cebe ans GaHka elwle OTHWOAb He O3HavaeT 3apaboTok. PaboTa ¢
pecypcamu MOXeT Mpu ONpederieHHbIX YCINoBUsSX 0bepHyTbCs M noTepsiMi. B coBpemeHHoOWn 3apyOexxHoun
npakTuke wugeanbHbIM COOTHoweHMeM cumtaeTcss 50/50 - pacnpegeneHne Mexay MPOLEHTHbIM U
onepaumnoHHbIM (HEeToproebiM) goxogoM. B poccwuiickoln (ga u 3apy0exHoi) npakTuke OoNns onepauyoHHOro
aoxona Bcerga Huxke un coctapnset B nydwem cnydae 30%. OctanbHble 70% NpuUXoAasaTcs Ha Tak Ha3biBaeMbIN
BMEHEHHbIN 40XO0A OT MCMONb30BaHUA NpuBreYeHHbIX pecypcoB. MHorne poccuiickue 6aHku, K coxaneHuto, no
pasnuMyHbiM COOBpaKeHUsIM BKMOYAIOTCA B TOHKY 3a pecypcaMu, 1 B 3TUX Lensax nogyac onyckawT Tapudbl no
onepauusaMm A0 YpOBHS Hwke cebectommocTu. Takon nogxon npeacTaBnsieTcs HeonpaBAaHHbIM U KpauvHe
BPELHbIM Aaxe 6e3 ornsakM Ha 3apybeHbin onbIT. MosicHUM novemy.

B3anmocBsA3b Mexay ypoBHEM LieH (CTaBOK) Ha OCHOBHble TapugHble MO3vUUK U POopMUPOBaAHUEM
KOHKYPEHTHOrO NMpenMyLLEeCcTBa aMUTEHTA (3KkBavpepa) kparHe criaba. OTeyecTBeHHas npakTuka (Tenepb yxe
MHOTOMETHSAS) MOKa3bIBAET, YTO CHWXKEHNE NEH B LiENsiX "3axeaTa pbliHKa", a Tem 6onee AeMNUHI HE NPUBOAAT K
XenaembiM pesynbTataM. TO ecTb yKa3aHHbIMU MEeTOAaMu HEBO3MOXHO OTCTPOWUTb AOXOAHYH KapTOYHYHO
nporpammy. CoobpaxeHnss HacyeT BO3MOXHOCTW MOBbILLEHMS TapndOB Nocre TOro, Kak KNueHTbl "BTAHyTCA" B
ycnyry, abCONOTHO HECOCTOATENbHbI. TakMe MeToAdbl KOHKYpPEHUMM Ha caMoM derie npvBoasaTr Kk obuiemy
CHWKEHWNI0 [OOXOAHOCTU pblHKa W, CnegoBaTenbHO, K CHWXKEHWUIO peHTabenbHOCTU KapTrnoapasgeneHun.
KOHKYPEHTHbLIX MPEMMYLLECTB 3a CYEeT HU3KUX LEH He COo34aeTcs, WHa4vye TrOoBOpPS, KOHKYPEHUMUs Ha
OTEYECTBEHHOM KapTOYHOM pblHKE HEe MMeeT LEHOBOW OCHOBbl. HO, K coxaneHuto, nocrnegosaTtenen
"Poccuiickoro kpeauta" n "CBC-Arpo" B 9ToM CMbicne xBaTaeT. Ecnu yx roBopuTb 0 peanbHbIX KOHKYPEHTHbIX
npenmyLlecTsax, TO TakOBbIMU SBNSAOTCA: B PO3HUYHOM CErMeHTe - CTeneHb "packpyyeHHOCTU" GaHKOBCKOro
OpaHaa, a B KOPNOPATUBHOM CErMEHTE - CTENEHb AOBEPUS KNMMEHTa K MeHeIKMeHTy 6aHka. [locTonHasa LeHa 3a



Ka4yeCTBEHHYI0 YCMyry - 3TOT NPMHLMN (MOYTK FNIO3YHr) peanbHO NPUMEHUM K KapTOM3HecCy.

OcrtaHoBUMCS elle Ha ogHOM coobpakeHun. KapTouHble ycnyrm B pasHbIX CBOMX BUOAX MOXHO
YCIOBHO pasfenntb Ha [ABE KaTeropyu: MaccoBble W LWTYYHble, nHanBMayanbHble. K nepBbiM MOXHO OTHECTU
3MUCCUOHHbIE YCNyr (Kpome 3apnsiaTHbIX NPOEKTOB) M YCNyrM No Bblgade HanuuHblX. K ycriyram LWTYyYHbIM -
3apnnaTHble MPOEKTbl U 3KBAWPUHI. B OTHOLIEHWM ycnyr MaccoBbIX LenecoobpasHo UMEeTb efuHble Tapudbl
(ObITb MOXET, C peroHanbHbIMK NonpaBkamn), yTBEPXKAEHHbIE NO GaHKy B Lenom, u busHec cnegyeTt CTPOUTb
Ha nx NpuMeHeHun. [pyroe Aeno - WwryyHble ycnyru. KopnopaTusHble ycnyri BCeraa CBsi3aHbl C NeperoBopamu
W MHOMBMAYyanbHbIM NOAOOPOM LEHOBBIX MapaMeTpoB, MPUYEM YEM CrOXHee ycnyra, Tem Gonblie cumn u
BPEMEHU YXOOUT Ha obCyxaeHue ueHbl. [ns KpynHoro 3apnnaTtHoro NpoekTa 3TOT Nepuon MOXET pacTaHYTbCS
Ha rog u 6onee. Npu 3TOM crnegyeT UMeTb B BUAY, YTO Ae-tope O0aHK 06s3aH nmeTb YTBEPXKAEHHbIE Tapudbl Ha
BCE NpegocTaBnsieMble YCryrn, a LEeHOBble OTKIIOHEHWs] OOJMKHbI ObiTb 0BOCHOBaHbLI CNeundUKONn TOro unm
WMHOTO MpoekTa.

M nocnegHee: npu BeageHun nobOM  KapTnporpammbl  HEOGXOOUMO KOHTPONMMPOBATb CTEMNEHb
amBepcudmkauum  goxonoB. ECTb Kak MUHMMYM [aBe BaxHenwume ocu aumeepcudukaumm. [llepeas -
ansepcudmkaumnsa no Buaam 4OX0A0B. To ecTb B obLiem obbeMe 40X040B 40NN, NPUXOASLNECS, HanpuMep, Ha
3KBANPUHT 1 3IMUCCUIO, B Maeane AOMKHbl OblTb paBHbl (ecnv BaHK NpoBOAMT KOMOUHUPOBAHHYIO CTpaTeruto).
Ecnun ctpaTterus 6aHka cBsi3aHa TONbKO C 3MUCCUOHHBLIMK OnepaumnsMn, To AOSMKHA cobnoaaTbecsl NPonopLms
Mexzay, Hanpumep, WCHUCNEHHbIMM MO Bany Jgoxogamu, norydaemMbiMM OT 3aprnaTtHbiX KapT, U KapT,
BbINyLUEHHbIX 6aHkom Ana dusnyecknx nuy. MNoagepxaHne NponopLumn 3aBMCUT OT MPOCTAHOBKU NPUOPUTETOB
W nepepacnpeerneHnss pecypcoB BHYTpU noppasgeneHus. BTopas ocb - permoHanbHas auBepcudukalms.
MHorogunuanbHbii 6aHK He OOJMKEH MUPUTBLCA C KOHLEHTpaUWen KapTOYHOM NporpamMmmbl B FOJIOBHOM odouce
(a Ha npakTuKe 4YacTo CknaablBaeTCs MMEHHO Takas cuTyauusi). [lepekoc B 3TOM BOMpoce o3HayaeT crnabyto
paboTy MeHeKMEeHTa KapTnoApasaeneHnst Ha MecTax, B OTAENEeHUsX U pernoHanbHbix dunuanax. Mo cyTuy,
cTeneHb guBepcudmkauum - 3TO KPUTEPUI YCTOMYMBOCTM U BbIKMBAEMOCTM Om3Heca B HebnaronpusTHbIX
YCIMOBUSIX B CaMOM LUMPOKOM CMbIcfnie croBa. [NpuHumMn amBepcudukauum MOXHO NPUMEHATb U B APYrUxX
BOMpocax - Hanpumep, AuBepcudmKkaumsa OTHOCUTENbHO MIATEXHbIX CUCTEM, MOCTAaBLUMKOB 06OpyaoBaHUS U
1.4. >KenatenebHo Takke nogaepXxueatb paBHOMEPHOE pacnpefeneHme goxoaa no kaprtcyetam (MedaHtam), HO
370 - cnaboynpasnsemblin NpoLecc.

WUtak, npuctynum K aHanu3y noToka AOX040B MO Buaam onepavmi.

XapaKTepMCTVIKa AoxXxoaoB No Buaam

Omuceus. dmucens KapT - Hanbonee pacnpocTpaHeHHast busHec-cTpaterus B Poccuu, ga, noxanyu, u
B Mupe. OCHOBHasi 3KOHOMMYECKas NMPUYMHA, Mexallass B OCHOBE Takoro pacnpegeneHuvs, - 6onee HU3KWN
WHBECTULMOHHBINA NMOPOr BXOXAEHWUS HA OMUCCUMOHHBIN PbIHOK MO CPaBHEHWIO, HamnpuMmep, C 3kBavpuHrom. K
TOMY X€ NONUTUKA NNaTEXHbIX CUCTEM BCEraa noowpsieT SMUCCUOHHYIO AeATENbHOCTL BAHKOB U orpaHn4mMBaeT
9KBAMPUHroBYKD. B OTHOLLEHUN AOOXOAHOCTU 3MMUCCUOHHBLIX OnepauuMii MHeHWe 3a nocrnefHve [ecaTb neT
HEOOHOKpaTHO MEHSNOCb, Aa W cenvac MHOrMe nNpuaepXuBalTCA MPOTUBOMOMOXHBLIX TOYEK 3PEHUS: OLHU
CUYUTAKOT, YTO SMUCCUOHHBIE OMNepaLumn MeHee BbIroAHbI NO CPABHEHMWIO C 3KBAWPUHIOBLIMU, Apyrue - HaobopoT.
MpencrtaBnsercsd, 4TO Cnop He KMMeeT OOBbEKTMBHOW MO4YBbl - BCE 3aBUCUT OT KOHKPETHbIX YCIOBWUWA
X03ANCTBOBaHMUS, MPU 3TOM NEPCreKTUBa, AyMaeTCs, BCE XKe 3a AMUCCMOHHBLIMU onepaunsiMu.

BaHas kayecTBeHHasd CTOPOHa 3MUCCUOHHOTO pbiHKA - BONPOC BpaHAMHIa. SMUCCMOHHBLIE MPOrpaMMbl,
OCHOBaHHbl€ Ha pa3HblX Op3HOAX, CYLECTBEHHO PasnMyalTcs 3KOHOMUYECKU. Bbigenum Tpy 9KOHOMMUYECKM
o0bocobneHHble knacca 6paHAOB: NoKanbHble, MaccoBble MexayHapoaHble (Visa, MasterCard), akckno3nBHbIe
mexayHapogHbele (AmEX, Diners Club). BpaHabl nepeuncneHsl B Nopsake BO3pacTaHMs JOXOAHOCTU Ha KaXayto
3MUTUPOBaHHYO KapTy. OgHako He crnegyeT nonaraTb, YTO, 3aHUMMasiCb, Hanpumep, kaptamm AmEX, 6aHk
CMOXET JOCTUYb BbICOYANLLEro BasIOBOr0 YPOBHSA 40XOA0B. PbIHOK SKCKIMHO3UBHBIX KAPT OYEHb Y30K. JlokanbHble
KapTbl NPAKTUYECKN HE UMEIOT pacYEeTHOW LIEHHOCTHM 3a npegenamMmu cepbl BANSHUS SMUTUPYIOLLIMX GaHKOB nnm
B Ny4LLeM crnyyae HauMOHanbHOW CUCTEMbI U MPUMEHSIIOTCS B OCHOBHOM A1 3apnnaTHbIX NPOEKTOB.

C 3KOHOMMYECKOW TOYKU 3pEeHUS HanbBornbLLMIN NHTEPEC NpeAcTaBnseT AMUCCUOHHBIN PbIHOK MaCcCOBbIX
MeXAyHapOoAHbIX KapT, TemM Oonee 4YTO Ha OCHOBE MAacCOBbIX OP3HOOB MOXHO peanu3oBaTb W 3apnnaTHble
npoektbl. PasHuua mexay Visa n MasterCard ¢ yHKUMOHaNbHO-NNATEXHONW TOYKM 3PEHUSA NpaKTUYEeCKn
OTCYTCTBYET, HO, MO HEKOTOPbIM MapKETUHIOBbIM COODOpPaXXeHWsIM, Ha KOTOPbIX 34eCb OCTaHaBMMBaTbCH He
Oyaoem, amuccua Visa npuHocuT Gonblumid BanoBow goxop, (pas3Huua coctaensieT go 20%). 31o coobpaxeHue
OTHIOAb HEe O3HaYaeT, YTO HaZo HeMpeMeHHO 3aHMMaTbes Visa - N3gepKkM elle He oLeHBanuch!

[anee paccMOTpMM UMEHHO CErMEHT MEXOYHapPOAHbIX MACCOBbIX KapT Kak Hanboree nepcnekTUBHbIN
Mo OTEYECTBEHHOMY PbIHKY.

Momumo OpasHAaMHra Ans  NpaBUIbHOMO  YMPaBNEHUA 3MUCCUOHHBIMKM  OOXOA4aMu  Heobxoaumo
npegBapuTenbHO pa3obpaTbCd, kaknme (MHAHCOBbIE 3a4a4M KNMMEHTa peluaeT aMuUTMpoBaHHas kapta. OteeTt
HeogHO3HayeH. Kapta npeactaBnseTr cobow arperMpoBaHHbI  (PUHAHCOBLIM  UHCTPYMEHT, cobpaBLuuni
NPaKTU4YECKMN BCE OCHOBHbLIE KOMMOHEHTbLI TPAANLMOHHBLIX PO3HUYHBIX (OUHAHCOBbLIX YCNYT:

- pacyeTHble;



- cbeperaTtenbHble;

- BanTOOOMEHHbIE;

- KpeauTHbIe.

Mnoc Kk aToMy KapTa npefocTaBnseT MHPOPMaUUOHHLIN cepsuc. log aTuM yrrnom 3peHusa un bygem
oueHMBaTb BUAbl JOXO4O0B, BO3HMKAIOLWMX B 3IMUCCMOHHOM Br3Hece.

3OMUccHA KapT YCIOBHO OENUTCS Ha ABa PasfuyHbIX MO (PMHAHCOBOMY PEXMMY CErMeHTa - CermeHT
3apnnartHon aMUCCUM U CerMeHT SMUCCUKN PO3HUYHOW. 3apnnaTHble NPOeKTbl paccMaTpmMBaloTCA OTAENbHO, Tak
KaK 9KOHOMMKa yCnyru n3HavarnbHO He CBA3aHa C MOTMBaLMeln KapToaepaTens U ganbHenwme paccyaeHuns o
BO3HMKalOLWMX JoxoAax HenpuMmeHumbl. KpeanTHble kapTel nogpasymeBaloT 060Co6MeHHy0 1 cneumduyeckyto
KIMMEHTCKY0 MOTMBaLMIO M NO3TOMY ByayT Takke paccmMaTpuBaTbCs OTAENBbHO.

3aHnMasnch nokanmaaumer SMUCCUOHHBIX AOXOA0B, CrieAyeT ykasaTb U Ha BanoTHYIO COCTaBMSIOLLYIO.
Cuerta, Begywmecs B pybnsx, NCNomnb3yoTcs, NPexae BCEro, B pacHeTHOM pexume, Toraa Kak ¢ BantoTHbIMU
cyeTaMu CBfi3aH TaK HasblBaeMbll (paKTOp OEnO3UTHOrO MPUNUNaHud, U kapTa Hepeako WCMOSHHAET pofb
cbeperatensHOro MHCTpyMmeHTa. Kpome Toro, pybnesble cyeta Ha 99% cBA3aHbl C 3apnnaTHbIMY NpoeKkTamu, a
BamnTHbIE cYeTa OOMUHMPYIOT B PO3HWYHOM CEKTOPEe W 4acTO WMCMOMb3ylTcs B 3apnnatHom. B Ta6n. 17,
oTpaxatoLlen TUNUYHbIN TapudHbIN NNaH BaHka no kapTam, 0bbiYHO fobBaBnATCS rpadbl pybnesbiX TapudoB,
nonyvamoLmecss YMHOXEHMEM CTaBOK BaltOTHbIX TapudoB MO BbINYCKY KapT Ha uUMdpy, OKPYrieHHO
OoTpaxaloLyo TEeKyWniA BamnoTHbIN Kypc. YCTaHaBnuBalOTCA CTaBKM NO oBepapadTy, MUCXods W3 pblHKa
pybneBbIX KPeAMTOB, CTaBKM OBOPOTHBLIX KOMUCCUI HE MeHATCA. OTK rpadbl ANS 9KOHOMUU MeCcTa OnyLUeHbl.
Tapudbl ABNATCA BaXXHEWLIMM UHCTPYMEHTOM YNpaBneHusa 4oX04aMn PO3HUYHON 3MUCCUN.



Tapudbl Ha NpuoGpeTeHne U UCNoNb3oBaHMe 6AHKOBCKUX KapT

HavMmeHoBaHME Visa Visa Visa Gold
Electron |Classic |EC/MC Gold
Cirrus/ EC/MC
Maestro |Standard

YCIIoBUA OTKPHITUA KAPTH:

— I[IepBOHAYAaJIbHEIM B3HOC He ycTaHOBJIEH

- CTPaxoBOM IENO3UT He ycTaHOBJIEH

- obopMiieHMEe UM T'OHOBOe OOCJyXMBaHUE, 10 20 10
IOOJLII.

[IponjieHMe CcpoKa HOeMCTBMS KapTh, IOJLII. 10 20 10
OdpopmiieHMUE u ToImoBoOeE obciTyXmuBaHme 10 20 10
IOONOJIHUTEJIbHOM KapTh, IOJLII.

[lepeobopMiieHe KapTH B CJydyae YTPAaTH, 10 20 10
IOOJIII.

[InaTa 3a omnepaumumu O OonjaTre TOBApPOB U 0% 0% 0%
yCIayT

[lnaTa 3a obpopMIleHHUE onepaumum o

TIOJIYYEHMIO HAJIMYHBIX :

- B oTrmeJyileHMsax ¥ OaHkoMaTax OaHKa:

BaJlloTa HAJIMUHEIX, PYyO. 0,1%

BaJIIOTa HAJIMUHBIX, IOJLJI. 0,5%

-  OpyTux OaHKOB (bes yueTa KOMUCCHUU 1% (MuHMMyM 3 OOJLJI.)
0aHKOB, BHIOAKIMX HAJIMUHBIE)

Koueepcusa [Io xkypcy ©OaHKa
lirpad 3a omepmpadT 40% TOHOOBHX
liTpad 3a HnpoBeleHMe OJOKMPOBKM CUeTa B 15

cJlydae yTpaThl KapTbl, IOJII.

[IpenocTaBJieHKE KONUMU JIaTEXHOTO 5
IOOKYyMeHTa, IOJLI.

HaumcneHnue IIPOLEHTOB Ha OCTAaTKM IIO CUEeTy

o)

s T'OOOBEIX

Ta6bnuua 17

B oTHoweHun BMOOB KapT MOXHO ckasdaTb cnepytoulee. KapToel Tuna Electron unu Cirrus/Maestro B
PO3HUYHOM CErMEHTE WrpalT Marno3Ha4YMMyld poSib M WUCMOMb3yTCS pasBe 4YTo ANs €AMHOBPEMEHHON
TPaHCTPaHUYHOWM MEePEBO3KM KPYMHbIX AeHEeXHbIX cyMM. KapTel Tuna Business pabotatoT cnabo no npuyunHe
Ype3MepHOW 3aperyrMpoBaHHOCTU CO CTOPOHbI LieHTpanbHOro 6aHka. OCHOBHBIMM MCTOYHMKaMM [O0X0A4a
asnsaTca kapTbl Classic/Standart u Gold, Bbinyckaemble anst ouanyeckmx nuu,.
KapToyHas po3Huua - Ce30HHbIN BM3Hec. PO3HUYHbBIE KapTbl B OFPOMHOM YKCIE Cy4aeB NCMOMb3YTCA
B Tak Ha3biBaeMoM pexume T&E*(16). OHM OTKpbIBAKOTCS, HAMONHATCA AeHbraMy 1 NPOU3BOAAT TPaH3aKUMM B
CBS13N C CE30HOM OTMYCKOB, KAHUKYNamMun 1 NpasgHnYHbIMK nepuogamun. ECTb Tpu Hanbonee BaxkHbIX Ce30Ha:

1) noa HoBorogHWe NpasgHuKK (C cepemnHbl HOS6pPS);



2) NoA Ce30H NETHMX OTMYCKOB (C cepeauHbl Masa 40 KOHLUA UIOHS);

3) nog mavickme npasgHuku (anpens).

[na npaBuMnbHOrO NpeAcTaBneHns OMHAMMUKU onepauni Takke obpaTuM BHUMAHWE vviTaTenen Ha To,
YTO MHTEHCMBHOCTb HamnosIHEHNS KapT yBenuumMBaeTcsa 6nuke K ymkeHay, a TpaH3akumi - No BbIXOAHbIM AHAM. C
T&E dakTopoM cBsidaH KOMOWHMPOBAaHHbLIA MokasaTerlb 00opoTa - OTHOLUeHMEe OObema onepauui CHATUS
HanM4HbIX K 6e3HanMYHbIM onepauusam. Yem MeHblue onepaumin obHanMunBaHust U Bornblue 6e3HaNUYHbIX, TEM
BblrogHee OaHKy BecTu onepauumn. K Takow norvke nopTtankvepaeT Tapudukaums mMexxOaHKOBCKUMX KOMWUCCUWA
nnartexHolx cuctem (interchange fees).

lMepengem K MO3WLUMOHHOMY (COrfiacHO TapudHOMY MfaHy, OTpaXeHHoMy B Tabn. 17) aHanuay
3MMCCUOHHBIX J0X0O0B. [1py 3TOM OCHOBHbIE MOMEHTHI, CBA3aHHbIE C PECYPCHOWN YacTbio, paccmaTpyBaloTCs
OTOENbHO, a Cenvac CKOHLEHTPUPYEMCH Ha ONepauMOHHbIX 40X04aX.

MepBoOHaYyanbHbIM B3HOC. [lepBOHa4anbHbIA B3HOC OTHOCUTCS K OAHOMY M3 OTMMUPaOLUX PeCypPCHbIX
KapTOYHbIX TapudoB. CMbIC YCTAHOBKU MUHUMANbHOW rpaHuLbl ANs B3HOCA ABOSIKUMA: C OAHOW CTOPOHbI, 3TO
CpeAcCTBO ANd NpUBIEYEHNS OEHEXHbIX CPEACTB, a C APYron - CPeaCcTBO OTCEYEHUS KIMEHTOB, HE ABNSAIOLLMXCS,
no MHeHuo GaHka, AOCTaTOYHO COCTOSTENbHbIMU, YTODbI MpeTeHa4oBaTh Ha KapTy TOro MNM uHOro Buaa. B
Havyane 1990-x rr. pasmep nepBoHayanbHoro B3Hoca pocturan 10 000 ponnapos. Ceinyac 6aHku,
coxpaHuBLIMEe B Tapudye nepBoHayvanbHbIi B3HOC, TpebylT B cpeaHem 2000-2500 ponnapoB B KavecTBe
nepBoHavanbHOro B3Hoca Ha kapty Gold, n okono 500 gonnapoB B KayecTBe MepBOHayarbHOro B3HOCA Ha
kapTy T1na Classic. o aneKkTpoHHbLIM KapTaM nepBoOHaYasbHbIA B3HOC 0ObIYHO OTCYTCTBYET.

YKasaHHble coobpaxeHWs NpeacTaBnsAlTCA BeCbMa CMOPHLIMU C TOYKM 3pEHUst pearibHOro onbiTa
KNMeHTCcKon paboTbl € kaptogepxatensamu. M 6e3 yKasaHHOro orpaHuyeHust "30M0Tble” KNMEHTbl BHOCAT
XopoLine cymmbl. A Kak, Hanpumep, NOCTYNUTb C KIMEHTOM, Xenatowmm BHecTn He 2000 gonnapos, a 1900
aonnapoB Ha 3oroTyto kapTy? Wnm 1500 gonnapos? dopmarnbHbI OTKa3 HaHeceT U (PMHaAHCOBbLIN yLepb, 1
ywepb penytaumm ©OusHeca. Kpome ToOro, knmeHT, BHecwun wumeHHo 2000 pgonnapoB, MOXET mnocne
aKTUBM3ALMM NIMMUTA TYT XKE CHATb UX HAaNUYHbIMU.

Bonee BepHaa TakTuKa, nosBonswwWas [oCcTudb obenx uenen, - HedopmanbHO OLeHMBaTb
COCTOATENBHOCTb KMMEHTa Ha 3Tane MNpUHATUS pelleHnst O BbiNycke KapTbl. B kayecTBe kputepus kak pas
MOXHO MPUHATb YKa3aHHblIE CYMMbl, €CIM OHU SBMSIOTCS eXeMeCSYHbIM JOXOA0M, NPUXOAALLMMCS Ha KaXaoro
yrieHa cemMbu 3asiBUTENS.

CtpaxoBoi [eno3nT/HeCHWXaeMblid OCTaToK. JTO elle OAMH PYOMMEHTHbIN pecypcHbii Tapud. B
Havane 1990-x rr. ctaBka geno3uta goxoguna go 5000 gonnapos no kaptam Tuna Gold. Ceinvac pegko roe
MOXHO BCTpeTuTb cTtaBky B 500 gonnapoB. CoobpaxeHus, nexasBLune B OCHOBE YCTaHOBMEHUS Tapuda, Obinm
Takke OBOSKKME: C OLHOW CTOPOHbI, AEM03UT Obln Mpu3BaH MOKPbITb OoBepapadTHbIE pUCKM, a C ApPYron -
NMO3BONUTb YBENMUYMTL OOBEM MNPUBIIEYEHHBIX CPeACTB, Aa K TOMY e U bornee "ONWHHBIX" MO CpaBHEHUIO C
ocTaTkaMu Ha KapTcyeTax.

Bpemsa paccyouno no-csoemy. Bo-nepBbix, CHadana MeHeKMEHT KapTnogpasgeneHun, a cenmyac u
Bce Oonee WMpoKne Kpyrn KImeHToB 0BHapPYXunun, YTo gaxe OrpOMHbIE AEMN03MThbl HE CnacatoT OT YMbILIIEHHO
gonyuleHHbIx (Tem 6onee 3moHamepeHHO fonyuwleHHbIX) osepgpadToB. O6 osepgpadTax, CAenaHHbIX
npodeccuoHanbHbIMMU MOLLEHHUKaMW, N TOBOPUTL HEYero: "npodeccrmoHanbHO" YCTPOEeHHbIN oBepapadT peako
ObiBaeT MmeHblle 20 000 gonnapoB. PasymeeTcs, 4eno3MToM 4eno He Nonpasullb, U ero Hanumyue B Tapudax
BCE CroxHee OOBACHATL NOTEHUManbHbIM KnveHTam. Bo-BTopbix, oBepapadT, AOMYLLEHHbIA ClyYariHO, He
YMBILLUFIEHHO, A U NPOCTO BO3HUKLLMI MO TEXHUYECKUM NpuUYMHaM (Hanpumep, 3a CHET KypCcOBOro ckayka), He
npeactaBnseT 6oNbLIOro pucka: oH ByaeT noralleH KIMeHTOM, Aa eLle M ¢ YNraTow NpoueHTa no oBepapadrTy.
YKasaHHbI Mpouecc B MOHUMaHWMM CyllecTBa OBepApadTHbIX PUCKOB MpUBEAET, Kak NpeacTaBnsieTcd, B
onwkanwem ByayllemM K MCHE3HOBEHMIO 3Toro Tapuda. [MoMMMO pUCKOBOW COCTaBMSAIOLWEN B MOMb3y Takoro
pas3BuUTKsS COBBITUI FOBOPUT U PE3KO HEFATUBHOE OTHOLLEHWE K 3TOMY Tapudy KIMEeHTOB.

B oTHoweHun penosnta/HECHMXAeMOro ocrtatka MOXHO ewe [obaeutb cnegytowee. Ecnm tapud
Ha3BaH "genosvMToM", TO 3TO HaknagbiBaeT ornpeferieHHble TpeboBaHMA MO BeAEHU0 ByxranTepcKoro ydyera:
pa3melleHHble CpeacTBa OOSMKHbI YUMTbIBATLCA HA OTAESNbHOM NMLIEBOM CYETE C ApYron GanaHCOBOW 4acTbio
(42308 B gencrrytowem NnaHe cyeToB). A 3TO O3HAYaeT, YTO CUCTEMA aBTOMATM3MPOBAHHOIO BEAEHNS CHETOB
OOIKHA noagepXxuBatb 4Mcro OOBLEKTOB, B [Ba pasa MpeBbILAOLEe KOMUYECTBO KIMEHTOB. OTO MOXET
Bbl3BaTb AOMOMHUTENbHbIE 3aTpaThl. HEeCHMXaeMbli OCTaToOK 03Ha4YaeT NPOCTO TEXHOMOrMYEcKyto 6NOKMPOBKY
onpefeneHHon CyMMmbl Ha kapTcdeTe knueHTa. [lpuM 3TOM CpoyvHOCTb, "gonrota" AeHer, pasmelleHHbIX Ha
4eno3nTte/3abnoknpoBaHHbIX B Ka4eCTBE HECHUXKAEMOrO OcCTaTka, OKa3blBaeTCsl paBHOM "Oo BocTpeboBaHMs".
Heno Tyt BOT B YeM. K Gonee BLICOKOW CPOYHOCTM MOIYT ObiTb OTHECEHBI TOMBKO T€ CPeacTBa, KOTopble
pasMeLleHbl KNMEHTOM Ha OMNpedeNieHHbIl CPOK B BUAE BKMaga, U CPOK JOMKeH OblTb 3adMKCMpOBaH B
goroBope Bknaga. KaptouHbin e geno3nt MoxeT ObiTb "pacnakoBaH" B MoOON AeHb - NOTOMY, YTO oBepapadT
MOXeT TaKke BO3HWKHYTb B Mbon deHb, daxe 6e3 BegoMa KMEHTa, Oa W KIMEHT He [aeT HUKaKMX
0053aTensCcTB NO CPOYHOCTU Bknagda. KoHevHo, Ae-hakTto Mcnonb3oBaHWe AENO3UTHBIX CPeacTB MPOUCXOAUT
ropasgo pexe, 4YeM ocTaTtka MO KapTcyeTy, HO ANnd ycTondmBoCcTM OaHka HeobXOAMMO HEeyKOCHUTENbHO
cobntogaTth BCce TpeboBaHWS NMKBUOHOCTU, B TOM uucne GanaHc npuBreyYeHHbIx/pasMeLleHHbIX CpeacTB Mo
KaTeropmsim cpodHOCTU. Ecnn ncnonb3oBaTb KapTovHble AEMNO3UTbl ANA AOSITOCPOYHbIX aKTUBHBIX Onepauumn,
pPEe3Ko BblpacTaeT BEPOATHOCTb Nepekoca B TeKyLen nukenaHocTu. [na 6aHka B Lenom aTo BpSa N cepbesHas



yrpo3a - KapTOYHble 4EMN03UTbl COCTaBMSAT HUYTOXHYHK YaCTb NAacCUBOB, a Ans KapTOM3Heca - 9TO He nyylias
cuTyaums.

Mnata 3a ocdopmneHne n rogoBoe OBGCNyXMBaHWE, NPOANIEHNE CPOKa OENCTBUSA KapTbl. ITOT Tapud
SABNAETCA OCHOBHOW M CaMOW BaXHOW CTaTbel ornepauuoHHoro foxopaa. CoOGCTBEHHO 3TOT Tapudy oTpaxaer
npoaaxy yCcnyru Kak TakoBoW. YkasaHHble B Tabn. 17 ctaBku SBNATCA HOPMarnbHbIMU PbIHOYHBIMU CTaBKamu
Nno cocTosiHUo Ha Hadvano 2002 r. Pa3bpoc neH Ha ocopmreHne n rogoBoe obcnyxmeanue kapTbl Tuna Classic
B pasnuyHbix OaHkax MoxeT cocTaenATb oT -50 go +100%. KapTbl Tna Gold nmetoT 6onee ctabunbHble LiEHbI
n pasbpoc coctaensieT oT -30 go +50%. Kaptel Tna Business (Tapudbl He NpuBoAsTCs) TapuduumnpyoTca B
npomexyTtke Classic-Gold. Tapud Ha SneKTPOHHble KapTbl YCTaHaBNMBAETCS MPUMEPHO Ha YpPOBHE
cebectonmocTn, MoxeT BbITb Ha 1-2 gonnapa Jopoxe.

MHorga cTtoumocTb MepBOro roga nonb3oBaHWs kKapTon Tapudwuumpyetcsa Ha 25-100% pgopoxe
CTOMMOCTM MOMb30BaHWsA B nocnegyowme rogsl. B Tapudax 910 06CTOATENBCTBO OTpaXkaeTcs pasgeneHmem
Tapucpa Ha "odopmneHue" wu "rogoBoe o6cnyxuBaHue", nMBO OTAENbHO YKa3biBaeTCs CTOMMOCTb
obcnyxmBaHust 3a nepBbin M nocrnegywwme rogel. Takon nogxond, Oyaydnm peanusoBaH, OENCTBUTENBHO
npuBeaeT K HEKOTOPOMY YBENUYEHUIO JOX0Aa, HO MPU 3TOM, Kak MOKasbiBaeT NMPaKTMKa, Bbi3bIBAET Y KITMEHTOB
CTOMKOe oLuyllieHne, 4To ux o6obpanu. MNnc K 3TOMY HEKOTOPbIE U3 KMMEHTOB MOMYT OTNOXWUTb WU COBCEM
0TKasaTbCs OT HaMepeHus NprMobpecTy kapTy. B gonrocpoyHor nepcnekTyee (a kKapTbusHec No CBOEN npupoae
OONrocpoyeH) Bce e Gonee LEHHbIM NPeAcTaBnsieTcs OOBEpPUE KNMeHTa GaHKy, HeXenu cUlMUHYyTHoe 5%-
HOe yBenuyeHvne goxoga no sary.

[MpOTMBOMNONOXHBIMA MOAXOA, 3aKN0YaeTcsl B OTMeHe MraTbl 3a 0popMIIEHNE N rOA0BOE OOCyXMBaHUe
(kacaetcs kapt Classic n Gold, B oTHOLEHMN NpOYUX NOAXo4d He UMeeT cMmbicna). Takas TakTuka cBsidaHa C
KaKUMU-NTMGO MapKETUHIOBLIMU MEPOMPUATUAMIU U KamnaHusamu. [NepBbin Npumep: Npeace3oHHas pacnpoaaxa,
Korga kapta odopmndeTtca b6ecnnatHO Ans nuvu, NoAaBLIMX 3asBrieHve B Mae. BTopon - npeseHTauMoHHas
KaMmnaHus,, Korga Kapta odopMnsieTcd W BNOCNEACTBUM BpyyaeTcs B Buge nogapka (Hanpumep,
PYKOBOANUTENSM BCEX KOPMOPATUBHBLIX KNMEHTOB GaHka). Takme HaCKOKM Ha PbIHOK HEe NULIEHbl CMbICNa, HO
nepen NpuMHATUEM peLLeHNs crieqyeT YeTKO OLEHUTb, KaKOB MOXeET BblTb 9KOHOMUYECKMI IAEKT.

B nepsoM npumepe TeKkyLMn BanoBOW OOXO4 HE TOMbKO HE YBENUYUTCHA, HO CYLLUECTBEHHO
YMEHbLUNTCSH, TaK Kak B Mae noctaparTcs npnobpectn kapTbl BCe, KTO M Tak NfaHMpoBan aTo caenatb, a Takke
Te, KTO, BO3MOXHO, "mo3pen" Obl B MIOHe W wutone. HekoTopbil pocT GygeT HabnogatbCs B OTHOLUEHWUM
NPUBMEYEHHbIX CPeACTB U, BEPOATHO, B OTHOLUEHUU TPaH3aKLMOHHbIX JOXOA4O0B, NOofyvyaeMblX B NOCreayoLmx
nepuogax. Ha nmpupoct B goxogax 3a BbIMyCK KapT MOXHO paccyMTbiBaTb TOSNbKO Ha Crieayrowui rog npu
nepeBsbINycKe, U 3TOT MPUPOCT B Ny4LleM criydae cocTaBuT 5-7%.

Bo BTOpoM npumepe KONMMYECTBO KapT, KOTopble 3apaboTaloT mocne ux Bpy4veHusi (aganTauMOHHbIN
nepuog - oT 1 4o 6 MecsueB), MOYTU HaBepPHsIKa He NpeBbICUT 25% OT BCeX BbIMyLUEHHbIX KapT. [MonHOLEHHbIe
OOX0Abl OT Takux KapTcyeToB OyAyT MomyyeHbl TONbKO Ha BTOPOWM rod, a A0 3Toro BpemMeHu ewe okoro 40%
aepxartenen oTceroTcs.

lMepeMeHHble e N3JEPXKKM MO HEKOTOPbIM CTaTbsAM B 000UX MpMMepax BbIpacTyT NPOnopLMOHanbHO
KONMMYECTBY KapT M cpady. Tak 4TO peKkoMeHOyeTCsl OueHMBaTb Takue Lary BecbMa TuwiatenbHo. C agpyron
CTOPOHbI, MOMMMO FOfIOr0 CYETOBOACTBA €CTb U ApYyrMe coobpaKkeHns, KoTopble MOryT okasaTbcs Ansg 6usHeca
ropasfo BaxHee C TOYKM 3PEHUSI NePCNEKTUB.

MpuBenem elle ogHy xapakTepHyto cuTyaumto. OanH Bnagenew pectopaHa, rae YMepeHHbINn YXXMH Ha
aBounx obxogutes no 150 gonnapos, AOOGMBLUXCE NIMYHOM BCTPEYM C PYKOBOAUTENEM KapTOYHOTO yrpaBreHust
OaHka, noeen peyb 0 50%-HOW CkMOKE Ha BbIMYCK 30J5I0TOM KapTbl. VIHTepecHo, kak Obl OTpearmpoBan
yBaXkaeMblll pectopaTtop, ecnn Obl ero KNMeEHT, OTY>KUHaB, Takke Bbl Ha4Yan ToproBaTbest 0 50%-How ckugke ot
WEH, yKasaHHbIX B MeH? OTBeT o4yeBuaeH. AHanorusi BMoOfHe onpaBdaHa - obe ycnyrm HocAT MacCOBbIN
TapudHbIi XapakTep u Topry B po3HUUy He nognexaTt. [pyroe geno onT, 30eCb CKUOKW YMECTHbI. JTO,
Hanpumep, KacaeTcs pa3HOro pofa areHToB, KOTOpbIM MOXHO oTAaBatb Ao 50% Ttapudpa "3a odopmneHue"
kapT Tvna Gold n go 100% no kaptam Classic. Ho npu atom areHTckas cxema gorkHa 6biTb oTperynmpoBaHa
Taknum obpasom, YToObl Bbina yBepeHHOCTb: areHT npuBoguT paboTtatolme cyeta. A TOProBns C KNMEHTOM Mo
PO3HUYHOMY Tapudy, NyCcTb YnTaTenb NPOCTUT, - 3TO mauvais ton*(17). Ecnn Bbl camn He BygeTe LEHUTb CBOM
Tapudbl 1 CBOM YCNyru, KTO X ByaeT Toraa LeHUTb M OTHOCUTBLCS K HUM CEPbE3HO?

B oTHoLeHUn npouenypbl NpoAneHns kapTol (3TO Ha camMOM Aerne O3HayaeT Bblaady KNUMEHTY HOBOro
nnacrtuka) MOXHO 00paTuTb BHMMaHWE Ha crnegyouwee. [na KOHTPONSA W ynpaBrieHWst MOTOKOM [OXOLOB
HeobXoAMMO NPedyCMOTPETbL B MpaBuiax UM yCcrnoBusix JOroBopa, YToObl MHULMAaTUBA MO CnucaHuio Tapuda
3a "mepeBbinyck" ocTaBanacb 3a 0OaHKOM, paBHO KaK M MNPUHATUE CaMOro peLleHMe O MepeBbINyCKe.
EOVHCTBEHHBIM KpUTEPMEM 3[4ECb OOJPKHO CTaTb HanuyMe COOTBETCTBYIOLLEN CyMMbl Ha KapTcyeTe. OcTaBuB
WHMUMATUBY 3a KIMEHTOM, GaHk OyaeT nepeBbinyckaTb B nyywem crnydae 10% kapT, a B NepBOM Cly4vae - He
mMeHee 70%. Mpu aToM OaHK pyKOBOACTBYETCS, NMPEXAEe BCEro, MHTepecamMu gepxaTternen KapT, akTMBHO WX
MCMOMb3YOLWMX U HE WMEKLWNX BPEMEHM 3apaHee npuedxatb B OaHK Ans odopMIeHMs 3asBMEHUA Ha
NpoAneHne cpoka AeNCTBUS KapTbl.

B 3akniodeHnMe ocTtaeTcsa ckasaTb, YTO OCHOBHbIM WHCTPYMEHTOM YBENUYEHUS 3TOr0 BMAa [OXOLOB
ABNSAETCA YMEHWe, ecnn YrogHo - MWCKYCCTBO, npogaBaTtb. KagpoBbii cocTaB cnyxObl Mpofax, KayecTBO
MapKeTUHra - BOT OCHOBHbIe (DaKTOpbI ycrexa.



OdopmneHune 1 rogoBoe obcnyxmBaHne AONOMHUTENBHOW KapThl.

JdononHutensHasa kapTa aBnseTca 4ONOMHMTENBHOW YCMYron, U No naee tapud Ha ee BbiNyCK OOSMKEH
ObITb HWKe Tapuda Ha BbIMYCK OCHOBHOW KapTbl. HekoTopble 6aHKn pyKoBOACTBYOTCA MMEHHO TaKOW FOrMKOW.
310 He coBceM npaBunbHO. KnueHTCckas MCUXONOrMs YCTpoeHa Tak, 4YTO [JOMNONHWUTENbHas kKapta He
BOCMNPUHMMAETCHA Kak Hekasd MeHee 3Hadvmasd ycnyra: NnacTuK-TO BblOaeTcs Takon xe! B 9TOn CBA3UM MOXHO
CMeno ycTaHaBnueaTb Tapud Ha YpOBHE OCHOBHOW KapTbl - yuwepba Ans npogax MoyTM HaBepHsika He
npou3ongeT. B 3aknioyeHne MOXHO ckasaTb, YTO LOMOSHUTENbHbIE KapTbl BbIMYCKAOTCS OOCTATOYHO 4acTo:
Kakgas natas po3HMYHasa kapTa MMeeT AONOMHUTENbHbIE, MHOTAA AaXe HE OOHY.

[MepeodopmrieHue kapTbl B cnydae yTpaTthl, Wwrpad 3a ytepto. Moa yTpaTon dakTmyecku noHMMaroTcs
OBE HenpuaTHbIX cuTyaumm - yteps nmbo kpaxa. ObGa crnyyasd 4yalwe BCEro COMpOBOXOAKTCA TaKOW Xe
"yTpaTon" Kowernbka n JOKyMeHTOB. B criyyae ¢ kpaxken cutyaums nmeet mecto B 99% cnydaeB. O4yeHb yacTo,
bonee yem B 60% cnyyaeB, 9TO MPOMCXOOUT BO BpEeMs 3arpaHuyHbIX MOEe3[OoK. YTpaTta KapTbl KIMEHTOM
noasepraeT pUCKy yTpaTbl A€HbIM - NPEXae BCero camoro KrnueHTa, a BO BTOpyt odepedpb - 6aHka. Mpu atom
KMWEHT CTPEMMUTCS KaK MOXHO ObICTpee BOCCTaHOBUTb KapTy M 4acToO MPOCUT BbiCnatb ee Mo MecCTy CBOEro
npebbiBaHusA. Booblue, po3HUYHbIE MOTPEOUTENN KapTOYHbLIX YCNYr NPaKTUYecKn He AOMycKalT HEeBGPEeXHOoro
obpalleHnss ¢ kapToW, dpyroe pAeno, 4YTo npeacTaBneHns o Mepax no obecneyeHuno 6e3onacHOCTU
COBCTBEHHOrO Kollenbka Yy BCEX pasnuuHble, Aa W cuTyauum ObiBaloT HenpeackasyembiMu. XanatHoe
OTHOLLEHME K KapTe CKOpee XapaKTepHO ANl y4acTHMKOB 3apnnaTtHbiX MPOEKTOB, HO 3Ta cuTyauusa Oyget
paccMOTpeHa OTAENbHO.

Mo BCEM M3NOXEHHBIM BbIlE MPUYMHAM OOMOSIHUTENBHO Haka3biBaTb KIIMEHTA, MO MeHbLUEN Mepe,
HeymecTHO. [JoCTaTO4HO, YTO KINMEHT MOHeceT pacxodbl (@ 6aHk nonyyYnt goxodbl!) No BbIMYCKY HOBOW KapTbl.
Kpome TOro, knueHT onnatuT ONOKMPOBKY W, BO3MOXHO, CTOMMOCTb BKIIOYEHUS KapTbl B CTOM-JIACT.
OnTmanbHO Tapud No NepeBbINYCKY KapTbl B TAKOW CUTyaLMKn JOIMKEH ObITb paBeH opurMHansHoMy Tapudy 3a
BbIMyCK.

Onepauun nokynok. Onepauun ©6e3HanMyHOM onnaTbl COBEPLUEHHbIX KapTodepxaTenem MOoKynok
ABNSAOTCA OCHOBHbBIM TPAH3aKLMOHHBIM JOXOAOM DaHKa OT PO3HUYHbLIX KapT. COBCTBEHHO ANA Takmx onepauui
1 npeagHasHavaetcs kapTta. C Tapudom Ha 3Tu onepauuun, ogHako, Aeno o6CTouT He Tak NpocTo. [Jeno B Tom,
4YTO B pamkax obenx paccmaTpuBaeMbix NnaTexHbIX CUCTEM, Aa U He TONbKO, NpeayCMOTPeHbl MexbaHKOBCkue
KOoMUCCUM B MONb3y 3MUTEHTa, wcuMcnsiemble ¢ obopoTa MO TOProBbiIM OMepauusiM, COBEPLUEHHbIM
Jepxatenamm aMUTUPOBaHHbIX KapT (TOT cambln interchange fee). Pasmep 3Tux komuccuin 3aBuCUT OT
HEKOTOPbIX JOMOMHUTENBHBIX NapaMeTPOB, HanpuMep OT CTENEHU reorpacmyeckon pa3geneHHoCT aMUTeHTa
1 3KBarpepa B CMbICIe reorpadmMyeckoro AeneHnst Ha PEermoHbl, NPeLyCMOTPEHHOIO NIaTEXHbIMU CUCTEMAMM.
B nobom cnyyae amuTeHT nonyyaet He meHee 0,5% oT obopoTa, a no HekoTopbiM onepauusam - oo 1,25%.
UTobbl MOHATL M3HaYarnbHbI PUHAHCOBBIN CMbICIT paccMaTpMBaeMOoOn KOMUCCUMU, HEOBXOAMMO HanoOMHUTb, YTO
NpakTUYecKn Bce 3apybexxHble KapThl paboTatoT B "pacdeTHOM" nnbo "KpeaAMTHOM" pexmnme C Tak Ha3blBaeMbiM
NbroTHbIM NeprMogoM. 3TO O3HayaeT, YTO HaKOMMEeHHble 3a MecsAl W onfadyeHHble 6aHkoM no Mmepe
NOCTYMMEHNs onepaummn CNUCbIBalOTCA CO CYeTa KMMeHTa OAMH pa3 B Mecsl, U 3a 3TO ynnaTta npoueHTOB He
npegycmoTtpeHa! bornee TOro, no KpeauTHbIM KapTaMm gaetcs euwe gHen 5-10 (grace period), 3a KoTopble
NPOLEHThI TaKke He B3umatoTcsa. Ho pecypcbl CTOAT AeHer, U paccmaTpuBaeMble Mex6aHKOBCKME KOMUCCUN Kak
pas npu3BaHbl KOMNEHCUPOBATL AMUTEHTY CTOMMOCTb PECYPCOB, 3aBUCAIOLLMX B pacyeTax.

B Hauane 1990-x rr. npumeHANca HeHynesow Tapud no 6esHanuyHbIM onepauusam, BnocneacTsun OH
6bin oTMeHeH. B cepeanHe 1990-x rr. HekoTopble GaHkM onpoboBanu B KayecTBe Mepbl MO MOOLLPEHMIO
TOproBoro obopoTa MpunnaTty KapTogepkaTenio 3a WCMNonb3oBaHWe KapTbl B Toprosne. Tapud coctaBnsn
0,1-0,2% c obopoTta. Ho pesynbTata He nony4unocb, Gornee Toro, Takon Tapud Bbi3biBan HeOOYMeHMe
KMMEHTOB U OMATb e OLYLLEHMe, YTO IAe-TO UX O4YEHb KPEMNKO 00UpatoT, eCnmn gaxe npuniavymeatoT.

B pene yBenuyeHus ToproBoro obopoTa MO KapTcdeTam Mo Bany M ero gonu B obuwem obopoTe
Hanbornee BEPHbIM OKa3biBAETCS OOQHOBPEMEHHO U CaMblil TPYAHbIA NyTb. EAMHCTBEHHON OENCTBEHHOW MepoW
ABMNSETCA BOCMMTAHWE KIIMEHTOB MyTeM HaCTOMYMBOW W MOCTOSHHOW nponaraHgbl pacyeToB KapTamu C
NCMNOMb30BaHNEM peknamHbIX Matepunanos. Bbl MoxeTe paccumTbiBaTb HA MOMOLLb B 3TOM Aefie CO CTOPOHbI
NaTeXHbIX CUCTEM.

Onepauun Bbigaun HanuuHbiX "y Hac"*(18). PO3HWYHbIE KapTbl OYEeHb pPeaKko MCMonb3yrTcd Ang
nonyyeHnss HanNU4YHbIX CO cyeTa B cBoeM xe bGaHke. Ecnv obbem Takmx onepauun npesbiwaet 1-2%, 3T0
03Ha4aeT NMMB0o HenpaBUITbHbLIA MapPKETUHT, MO0 HeNpaBUNbHYIO Tapudukauuto onepaumii. NMocnegHee GoiBaeT
Yalle, ocobeHHO akkypaTHO criegyeT obpallaTbCA C KOHBEPCUOHHBIMW KypCcaMu: Henb3st AONycKaTb CUTyaLuu,
Npy KOTOPOW KINWUEHTY BbIrOAHEE BHECTU OEHLIM Ha CYET B O4HOW BantoTe, a Noy4mTb UX B APYron Yepes Kaccy
unun 6aHKkomart, YeM COBEPLUNTL KOHBEPCUOHHYIO ornepauuto B 6aHke.

B Hawem TapudHOM Npumepe Ans MONydeHUs HanMyHbIX pyonen u BanoTbl NMPUMEHEHbI pasfnnyHble
TapudHble CTaBKK, YTO Ha CaMOM Jerfe He ABMNSeTCs onTMMarbHbIM. XOTS HannyHble Jonnapel u pyénu npotmne
©e3HanMyHbIX UMEIOT pasHylo UeHy, CTaBKy CTOMT caenaTb eavHon, Hanpumep, 0,5, unn gaxe 1%. B cuny Toro
YTO 3TOT Tapud aBnseTcs "BcrnomMoraTenbHbIM" U KNWEHTbI COBEPLUAKOT yKasaHHbIe onepauumn TOMNbKO MO KakuM-
nnbo BbIXOOAWMM 3a paMku OObIMHOTO OBCTOATENbLCTBaM, yKa3aHHble CTaBKM He pacCcMaTpuBaloTCs Kak
BbICOKME U pasgpakeHusi He BbI3bIBatOT.

Onepauun BblgadyM HanmuyHbiX "y HUX"*(19). Onepaumm MonydYeHUs HanWyHblX B ApYyrux GaHkax



O0CTaTO4YHO BaXkHbl Ansi Ou3Heca. OcTaHOBUMCS Ha HUX NogpobHee.

BHayane nogyepkHEM, 4TO HEKOTOpble KMWEHTbl MMET cneumduyeckuin u BbirogHbIM Ans BaHka
B3N Ha KapTy Kak Ha MHCTPYMEHT paboTbl C HannyHbIMU. BO3MOXHOCTE pelueHus asyx npobnem, a MUMeHHO
HedeknapuypyemMblii "BbIBO3" HamnU4YHbIX U MUHUMMU3aALUSA KOHBEPCUOHHBIX MOTEpb, WHOr4a noaTankuBatoT
KNMEHTOB Ha MCMOMb30BaHMe KapTbl MCKNIOYMTENBHO AN aTux uenen. bonee Toro, kaptel TMNa Electron nHorga
NCMonb3ylTCA Kak 04HOPAa30BbIN "TpaHCNopT" HanMYHbIX.

MHorve 3apybexHble GaHKu OrpaHMYMBalOT BO3MOXHOCTb MOJTYYEHUS HaNM4YHbLIX MO 3MUTUPYEMbIM
kapTam. [NpumMeHsitloTcs ABa cnocoba: TEXHONOIMYECKUI MMMUT NO 06 bEMY MMM KONMYECTBY ONepauuii, a Takke
3aBejOMO HeBbIrogHble Tapudbl (Hanpumep, 4-5%, ocobeHHO 3a pybexxom no onepauusm "pyqyHon" Bblgauu
HanM4HbIX B Kaccax 6aHka). [Ing oTe4eCTBEHHOIO pbiHKA CO CTOPOHbI HAHKOB TakMe OrpaHNYeHNst HEYMECTHbI. A
TEXHOSIOTMYECKME OrpaHUYeHUsT Mo CyMMe ornepauum CO CTOpPOHbl OaHkoB-3kBanipepoB (ocobeHHo ATM-
9KBaVpepoB) AaXe UrpatoT Ha PyKy OTEYECTBEHHOMY SMUTEHTY, TaK KaK BbIHY>XOAIOT KIMEHTa coBepLlaTb MHOIo
onepauuin Ha HebonbLMEe CyMMbI.

Ecnn BepHyTbCA K KNMEHTaMm, He WMEKLWWUM LUEeNblo UCKMIOYUTENBHO MOMyYeHWe HamuyHbIX, TO
onepauus Takke KpawHe BakHa Ans MorlydeHus MONHOLEHHOro cepsuca. HanuyHble TpebyroTca Bcerga u
Be3fe, U Aaxe COCTOATENbHbIE KMMEHTbl YacTo OLeHUBaloT yaobcTBa, CBA3aHHbIE C KapTon NO TOMY, HAaCKOSMbKO
6ecnpobneMHO MOXHO MOMy4YNTb HanuMyHble B HYXHOM WM MecTe. Euwle cnegyetr vumeTb B Buay, 4TO
nodaensowmnn obbemM HanMyHbIX onepauuin coBepluaetcs B GaHkomatax (6onee 95%), Tak Kak OHM, Kak
npaBuno, paboTatT KPyrnocyTOYHO, HE B3MMaT KOMWUCCUIO 3a Bblgady Hanu4yHbIX, A4a U pPacnorioXeHbl "nog
pykon".

C BHELUHVMMM onepaumsaMu Mo HANUYHBbIM CBS3aH BTOPOW BaXXHEWLINIA BUL MEXOAHKOBCKUX KOMUCCUI -
interchange fee. B aToM cny4yae yxe 0aHK - SMUTEHT KapTbl, MO KOTOPOWN Obifla COBEpLUEHa Takas onepauus,
ynnayvBaeT OMNpederieHHyl Komuccuioo OaHKy, BblgaBLIEMY HanuyHble 4Yepe3 kaccy unm  6aHkomar.
OKOHOMWYECKNIA CMbICIT JaHHOW Onepauun 3akmdaeTcs B HeobBX0OMMOCTN KOMMEHCUpoBaTh OnepauMoHHbIe
3aTpaThl M yNNatuTb 3a pecypcbl, BPEMEHHO BbiAaHHbIE U3 KacCbl BaHka (HanOMHMM, YTO B3UMaHue nnaThbl 3a
onepauun ATM-akBanpepamm 3anpeLLeHo npaBmnamMm NNaTexXHbIX CUCTEM).

PaccmaTprBaemasi KOMUCCUA MMeEET MPOLEHTHYIO CTPYKTYPY C OroBOPKOW "HO HE HWXKe HEKOTOpOon
MUHUManbHOW CTaBkM". YKaszaHHas cTaBka pasnuyHa no onepauunsiM, COBepLUEHHbIM Yyepes3 BaHkoMaT (B 9TOM
Ccny4ae oHa HWXe) 1 Mo onepauusam pyyHow Bblgaum (Bbiwe). B TapudHom npumepe (cm. Tabn. 1) pasnuumsa He
BHECeHbI BO n3bexaHue fn1LLIHUX BOMPOCOB. SKOHOMMUYECKMEe NOTEPU OT TaKoro peLleHns HUYTOXHbI.

KoHBepcuoHHble onepaumn. KoHBEpPCUOHHbIE Tapudbl HE WrpalT AMS PO3HWYHOrO CermMeHTa Takom
ponu, Kak Ans 3apniaTHOro, HO BCE Xe BOMPOC 3TOT BaXHblA. Ha camom gene cymma TpaH3akumu 3a BpeMms
NPOXOXOEHUS TpaH3aKkumMen CBOEr0 pPacyeTHOro uukra MoxeT ObiTb MPOKOHBEPTUPOBaHA HEOOHOKPATHO.
CxemaTn4HO Takme BO3MOXHOCTU OTpaKeHbl Ha puc. 13.

lMpn atom paxe OaHK-3MUTEHT HE B COCTOSHMM OMEpPaTMBHO OMpeaennuTb YCIOBUS KOHBEPCUM,
NPYMEHSIBLUMECS Ha OTPEe3Ke TpacChl MiaTexa OT TOProBoro npeanpuaTva Oo pacdeTHoro 6aHka. Tem Bonee
Hepa3yMHO MO COOCTBEHHOW MHMLUMATMBE MycKaTbCs B MOAOOHbIE paccyOeHus ¢ knueHTom. naBHoe, 4YTOObI
KypC BantoT 6bifl B 3HAYNTENBHON Mepe MOXOX Ha MHAOPMALMIO U3 Kaknx-nmbo obLenoCcTynHbIX UCTOYHUKOB
no BaniTHOMY PbIHKY (Hanpumep, n3 cuctembl Reuters - UMEHHO 3TMMK Kypcamun pyKOBOACTBYHOTCH pacyeTHble
6aHku Visa n Europay/MasterCard, a peanbHble KOHBEPCUOHHbIE KypCbl oTnMYatoTcs oT Reuters makcumym Ha
0,05%).

Toprosoe npennpmuaTue
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Kaprcuer

Puc. 13. Bo3amMOXXHble KOHBEPCUOHHbIE Y4aCTKM Ha Tpacce KapTO4YHOro nrarexa

Mpexpoe 4em paccMoTpeTb cTeneHb cBoboabl 6aHka B BO3MOXHOCTM KOHBEPCMOHHOIO 3apaboTka,
cnepyeT MPOSICHUTb OOUH HEManoOBaXKHbIi MOMEHT. [1o CMX MOp B HEKOTOPbIX KApPTO4YHbIX MOApa3neneHusax
nyTarT NoHATUS "KoHBepcusa" 1 "nepecyeT BanioT".

KoHBepcuns npoucxoguT B crniyyae, ecnv GaHK No MOpydeHuUto KnneHTa wunu no cobCcTBEHHOM
WHMUMaTUBE, NPeayCMOTPEHHOW OOrOBOPOM C KIMMEHTOM, OCYLLEeCTBNSAEeT Ha cBoeM BanaHce npogaxy OAHOW
BanioThl (BanoThl KapTcyeTa) 3a Apyryto (BanoTa BbICTaBNEHUSA NNaTEXHOro TpeboBaHWs) C Lenblo onnaTtbl
0653aTenbCTBa KINMeHTa No pacyeTam.

MepecyeT BaniT NPOUCXOAWUT B MOMEHT pacdeTa 6aHKOM WnM MPOLECCUHIOBBIM LIEHTPOM CYMMbI,
noanexatlen cnucaHuio ¢ KapTcyeTa. [epecdeT BanioT NPOMCXOAMT BCerga, ecnu BanoTa cyeTa pasnuyaeTcs
C BankTon TpaH3akumm. Ho koHBepcum BantoT B OaHKe-aMUTEHTE NpU 3TOM MOXET U He BbiTb. Hanpumep, ecnu
onepauus coBepLueHa B eBpo, 6aHK-SMUTEHT pacCcunTbIBAETCA C pacyeTHbIM GaHKOM MO yka3aHHOW onepauuu B
ponnapax CLUA, a cueT knueHTa Takke Beaetcs B gonnapax CLUA.

YUTob6bl NMpaBuUMbHO BbLICTPOUTH TaKTUKY Tapudukauum M ydeTa, HeobXOoOUMO yuuTbiBaTb yKa3aHHOE
Bbie pasgeneHuve. lNpeanaraetcs cnegyowmi npuHumn. o TpaH3akumMsiM, B OTHOLLUEHMM KOTOPbIX MMeeT
MECTO NuLWb MepecyeT BankoT, BBECTU KOMUCCUMOHHbLIN Tapud, Hanpumep, no crtaeBke 0,3%. B oTHoweHun
onepauuin, nNo KOTOpbIM OENCTBUTENBbHO NPOUCXOAMMNA KOHBEPCUS, @ 3TO B HALIeW 3KOHOMUYECKOW MOoOenu
OynyTt Bce pybnesble onepauun, yCTaHOBUTbL KOHBEPCUMOHHLIN Kypc Ha ypoBHe BbaHka Poccumn +0,3% Ha paty
BbINONHEHUA pacdeTta. [1pu BbIMOMHEHUU YKA3aHHOrO MpUHLUMNA 3KOHOMMUYECKasi KapTuHa, OTpaXeHHas no
perucrpam byxrantepckoro yyeta, 6yaeT JOCTOBEPHOM.

Hy a ansa knueHTa BCIO pPacCMOTPEHHYIO "KyXHIO" CTOUT OCTaBWUTb 3a LWMPMOW, MPUKPbIBLLUCH
CTbIANMBLIM "Mo Kypcy 6aHka". Tem bonee 4To 1 Ha3BaHWe TapudHON NO3MLUKN HE COOTBETCTBYET peanbHOCTMU.

OBepapadT B paccmaTpmBaemom "gebeTHoM" crnyvae, Kak NULYT B GONbLUMHCTBE TEKCTOBOK MPaBuWIl
nornb30BaHNst KapTou, "He gonyckaeTcsa". 3Ta AOCTAaTOYHO rpo3Has U OQHOBPEMEHHO rnynas opMynvMpoBKa B
coyeTaHun ¢ Ha3BaHWeM TapugHon nosuumm "LUTpad 3a osepapad T NnpusBaHa orpaHMYUTb XKenaHUa KNneHTa
nononb30BaTbCHA 3aeMHbIMK cpeacTBamMu. U Begb gencreyer.

Ho oBepapadThl, kak yXe OblIo OTMEYEHO, MOryT BO3HWKHYTb BHE 3aBUCMMOCTU U Jaxe BOMPEKM
XenaHnsM Kak Kaptogepxkartensi, Tak u 6GaHka-amuteHTa. [losTomy "wTpad" Ha camom pene gBnseTcs
NOMNpOCTY NOBbILUIEHHOW MPOLIEHTHOW CTaBKOW, UMEILLEN LENbio YMEHbLUNTL 3aMHTEPECOBAHHOCTL KIIMEHTA B
BO3HMKHOBEHUM oBepapadTHon cutyaumm. C  Opyron CTOPOHbI, BO3HMKHOBEHWEe oBepapadta Yy
[o6pocoBeCcTHOro knueHTa ang 6aHka o3HavaeT TONbKO A0X0[4, BeAb oBepapadT OyaeT HeMeaneHHO noralueH
C ynnaToW MPOLEHTOB MO MpubbITUM knMeHTa B OaHk. OgHako HeKoTopble GaHku MPOSIBSIOT HACTOSILLYIO
BOVMHCTBEHHOCTb B [Jefle HeAONylWeHus KnueHTamy oBepAapadToB. Takoh noaxon, NpPeacTaBnseTcs, NULIEH
AanbHOBUOHOCTM B HanpaBfeHUM nepexoda K KpeauTHbIM KapTam 1 peanusyeTtca 6e3 ornsgkM Ha peanbHyo
nnaTexecnocobHOCTb KITMEHTOB.

B nobom crnyyae NpoUEHTHbIV JoX04 MO NpefoCTaBfEeHHbIM KpeauTaM He sIBNSEeTCS NpodUIbHBIM U
CKONb-HMOYAb 3Ha4YMMbIM Ans AebeTHON NporpaMMbl, NO3TOMY NepenaeM K ApyruM TapudHbIM MO3ULMSM.

LWtpad 3a npoBeneHne GNOKMPOBKM CYETa B Criydae yTpaTthl kapTel. Ha camom gene 3abnokvporarb,
aHHYNMpOoBaTb UMK eLle KakMM-HUOyab 06pas3oM NpekpaTuUTb CyLLECTBOBaHWE KapTcyeTa HEBO3MOXHO. MOXHO
npekpaTuTb NpoBeAeHne onepauuin no cyety. Ho npekpalieHne onepaumi nNo KapTcdeTy nocne obpaleHus
KNMEeHTa HeMeSIeHHO CTaBWUT BOMPOC O TOM, KTO ByaeT HeCcTU OTBETCTBEHHOCTb (T.€. OnnadvMBaTbh onepauumm)
nocre TOro, Kak KnueHt obpartuncsa ¢ 3asiBrieHnem o6 yTpate kapTbl? BapuaHTtoB, cobcTBEHHO, ABa: Nubo
KNMeHT, Nnubo 6aHk. HekoTopble M3 3TUX onepauui B ganbHenwem MOXHO ByaeT onpoTecToBaTtb, HO Aaxe B
cnyyae ycrnexa 3To 03Ha4aeT JOMONHUTENbHbIE pacxoabl Ans 6aHka.

KapTa u kapTc4yeT - 370 pasHble onepaunoHHble 06bekThl. Bo n3bexaHvne HegopasymMmeHui ¢ KIMEHTaMM
crnegyeT 310 OOCTOATENbCTBO HEYCTAaHHO PasbACHATb. KNMEeHTbl LOIMKHBI MOHMMATb, YTO 3@ COXPaHHOCTb
OEHEXHbIX CPeacTB, HaxXoOSAWMXCA HA UX KapTcyeTax, OTBETCTBEHHOCTb, Mpexae BCEero, HeCyT OHU camu. B
9TOM CBA3N Xo4eTcsi obpaTuTb BHUMAHWE Ha TO, YTO HEpPEedKWM peKnamHO-3asbiBaTernbHbIA JIO3YHr Tuna
"MpnobpeTsa kapTy, Bbl 3acTpaxoBaHbl OT NoTepu Bawwux geHer", Msirko roBopsl, HEBepeH, a bonee TOYHO -
saBnseTca obpasL oM HeoOpPOCOBECTHOWM peKnamsbl.

[leHbrn MOXHO NOTEepATb, OaXe HEeYKOCHUTENbHO Criefysi BCEM pPeKOMEeHOAuusiM MO OrpaHUYeHuto
OEeNCTBNS yTpadeHHoW kapTbl. HekoTopble BaHk1, umetome KpynHble nporpammel, 6epyT BCe yKasaHHbIE PUCKU
Ha cebsl, HauMHas C MOMEHTa MepPBMYHOro obpalleHuss KnueHTa o6 yTpaTte KapTbl. Takyld OTBETCTBEHHOCTb
XenaTtenbHO NpeaBapuTenbHO MPOCYMTbIBATL: LWTpad 3a GNOKMPOBKY cyeTa He OOMKeH OblTb HUXE CyMMb
06Wmx noTepb GaHka OT HECAHKLMOHMPOBAHHOIO NOJSIb30BaHWUS KAPTOW, AENEHHON Ha KONMYECTBO 3asiBNEHWN
Ha BrNoKMpOBKy (pasymMeeTcs, BpEMEHHOW MHTEepBar OOJPKEH COBNaaaTh).

lMpn ©Oonee CKpPOMHOM nporpamMme, T.e. He MO3BOJSIOLEN OCHOBbLIBATLCA HA CTATUCTMYECKUX
NpVHUUNax, MMeeT CMbICI BBECTU pasfnmyHble TapudHbIe NO3MLUN B 3aBUCUMOCTU OT TEX Mep, KoTopble BaHK
npeanpuHMMaeT N0 MHCTPYKLMU KNMEHTa B OTHOLUEHUW KapTbl ANst NPeAoTBpaLleHust HECaHKLMOHUPOBAHHOMO



gocTtyna Kk cyety. JInbo 31O OrnokMpoBka ANl aBTOPU3YyEMbIX MraTexen (4acto aTo OecnnatHas npoueaypa),
nnbo BHeceHMe KapTbl B cTON-nUCT. Pacxogpl 6aHka No BHECEHWIO KapTbl B CTOM-NUCT, pasyMeeTcs, SOSKHbI
ObITb BO3MeLLeHbl. 3apabaTbiBaTbh UKW HET Ha paccMaTpuBaemon onepaumm - TyT O4HO3HaYHbLIX PeKoMeHAaLmMn
HeT. Ham npegcrtaBnsetcsd, 4To Tapud Ha YKasaHHYH oOnepauuio Cckopee [AOfMKEH HOCUTb MpOCTo
KOMMEHCAaLUMOHHbIN XapakTep.

N nocnepHee. [axe HeMearneHHOe BHeECEHMEe KapTbl B CTOM-NUCT elle He rapaHTUpyeT 3aluTy oT
HeCaHKLMOHMPOBAHHOIO JOCTYNa K cHeTy. BO3MOXHOCTL pe3ynbTaTMBHOMO NPOTECTa BO3HMKAET MO onepaumsam,
COBEpPLUEHHbIM TOMbKO Yepe3 onpefesieHHbI MPOMEXYTOK BPEMEHWU MOCe MOSABIEHUS KapTbl B CTOM-NMCTE
(Hanpumep, He paHblUe YeM Yepe3 8 AHEeN), YTO PerynupyeTcs npaBunaMy NNaTeXHbIX CUCTEM.

lMpepocTaBneHne kKonNuM MAaTeXHOro AoKymeHTa. Konuwm nnatexHbix nopydeHun TpebytoTcst TONbKO
COCTOATENbHBIM M O4HOBPEMEHHO 3abbIBYUMBBIM KITMEHTaM, FOTOBBIM KOMMEHCMPOBAaTb pacxodbl OaHka no
npoBedeHnI0 AaHHOW npoueaypbi*(20). Konma yeka/cnvna ¢ HasBaHMEM MecTa pacyeTa MOMnpoCTy MOCYXUT
A0oKa3aTenbCTBOM TOrO, YTO KIMMEHT BCe-Taky B 0O3HA4YEeHHOM MecTe Obin 1 nnaTtun. OYeHb 4acTo Takune 3anpochl
AenarTcsa B OTHOLIEHUK onnaTbl cHeTa B pectopaHe.

Ecnu Bce-Taku KNWEHT OeNCTBUTENbHO He coBepLUarn onepaumm 1 oHa, Nno ero yTBepxaeHuto, He bbina
CaHKUMOHUpOBaHa, TO KNueHTa M BaHK aeT AOCTaTovyHO ANMHHOe pa3bupaTenbCTBO, pesynbTaTbl KOTOPOro
MOryT ObITb camble pasHoobpasHble. He Oygem BoaBaTbcsi B MOAPOOHOCTM MPOTECTHbIX (charge back)
npoueayp, CKaXeM Mullb, YTO NO pe3ynbTaTaMm MOryT ObiTb ABa BapuaHTa: nMbo CTOMMOCTb BCEW MpoLueaypsbl
NoXxuTca Ha 6aHK, NMbo ee ygaeTcs "packuaaTb” Ha KIMEHTA U TPETbMX YYaCTHUMKOB NPOTECTHOrO Aena.

B nwbom cnyyae Tapudg He sABNsieTCA [OXOOHBIM M MPU3BaH NUWb OrpaHMYMTb  KONMMYECTBO
HEMOTMBUPOBAHHbIX MPETEH3UN K BaHKy.

HauncneHve npoueHTOB Ha oOcCTaTkM MO cyeTy. ITOT Tapud LUENMKOM W MOMHOCTbH CBS3aH C
yrnpaBreHneM pecypcamm (a 3ToT BonNpoc OyaeT pacCMOTPeEH Aanee).

JononHutenbHble  ycnyrn.  [Onsa  OOCTMXKEHMS  MapKETUHrOBbIX  Lienen  (Hanpumep, uenewn
CerMeHTMpoBaHus), MHorne BaHkM NpeaoCcTaBNAT AOMNOMHUTENBHbIE YCNYTM CBOMM Hanbonee CoOCTOATENbHbIM
knueHTam. Kak npaeuno, peyb nget o gepxarensax kapt tuna Gold. NpaBunbHas nonutuka, HanpasneHHas Ha
MaKCUMmn3aLmnio OX0A0B, COCTOUT U3 ABYX MPUHLIMMNOB:

- ycnyra gormkHa ObiTb gocTynHa nobomy KnueHTy (He TOmnbko "soroToMmy" AepXaTternio), HO Ha
pPasnMyYHbIX YCIOBUSIX;

- onepaumMoHHas TeXHOMNOorns AOSMKHa ObITb CKOHCTpyMpOBaHa TakuMm 06pasom, 4ToObl onnarta 3Tux
ycnyr npoxoguna oTAenNbHbIM NaTeXoM, He3aBMCMMbIM OT nnaTthbl 3@ 0hOpMIeEHUE 1 06CNyXMBaHME KapTbl.

MoXHO npakTukoBaTb Kak "CKuaouHy" Tapudukauuio, Tak 1 "HaLeHOYHY", 3TOT BONPOC HaxoauTcs B
cdepe KOMMeTEHLMN MapKeToNoroB. B nepBoM criydae peyb MAET O CHVXKEHUU LieHbl Ha OCHOBHYIO KapTO4HYHO
yCnyry, BO BTOPOM - O HaUEHKe 3a JOMOMHUTENbHYIO YCIyry.

[Mepeyncrnimm HeKOTOpbIE YCIYMK, 3@ CHET KOTOPbIX MOXHO MOMyYaTb JOMNONTHUTENbHBIN JOX0A:

- Bblaya OUCKOHTHbIX kapT (Hanpumep, Countdown);

- Bbldaya CTpPaxoBOro nonuca Ans nyTewecTBEHHUKOB (B HEKOTOPLIX Cy4vasx peyb UaeT O CTpaxoBOM
nakeTe, COCTOSALLEM U3 HECKOMNbKNX MOSIMCOB);

- BblJaya AeknapaTuBHbIX KapT npuopuTeTHoro goctyna (Hanmpumep, B VIP-3anbl mexagyHapogHbix
asponopToB);

- BblJava TernekKoOMMYHMKaLUMOHHbIX KapT (Hanpumep, obecnevnBalolmnx MexayHapoaHble TenedoHHbIe
neperoBopsbl);

- CPOYHBIN BbIMYCK KapThl;

- OpraHmM3auuns 4OCTaBKU KapTbl KNMMEHTY MO MecTy TpeboBaHMsA (KypbepoM MUix No no4te).

CymMMapHy0 CTOMMOCTb AOMOMHUTESBbHbIX YCIYT MHOrAa YAAeTC AOBECTU A0 LieHbl 30J10TOW KapThl, Tak
YTO NpeHebperaTb 3TON CTaTben AOXOA4A He crneayerT.

B 3aBepweHne pasgena, MOCBALWEHHONO 3MUCCMOHHBIM PO3HUYHBIM OOXOA4aM, nNpvBedeM [OBe
anarpammbl (puc. 14), oTpaxaroLime OLEHKY OONeln BUAOB AOXOO0B B MX o6Lem obbeme (pasyMeeTcsl, OHU He
ABNSAOTCH 3TANIOHOM).
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OElectron OnMpouue aoxoas

Puc. 14. PacnpeaeaeHne aoxoaa:
a — no TMny KapT; 6 — no BMAaM onepauui

"Puc. 14. PacnpegeneHue goxoaa"



OKOHOMMKA IKBaMpUHra

OKOHOMMKa 3KBaMPUHra TOProBbIX NPeanpPUATUIA CyLLECTBEHHO OTMINMYaETCa OT PO3HUYHOM ammucenn. Ha
3TO MHOTO MPUYMH, OCHOBHAas N3 KOTOPbIX 3aKMoyaeTcs B TOM, YTO 3KBaMPUHIroBoe cornaweHne 6aHka ¢ 6onee-
MeHee npOAYKTUBHOW TOpPrylollen opraHu3aumen nodYTUM BCerda sBnsieTcs uHAMBMAyanbHoOM ©Ou3sHec-
OOrOBOPEHHOCTBIO AHHOIO KOHKPETHOro 6aHka ¢ JaHHbIM TOProBbiM NpeanpuaTnem. B aTon cBasu Tapudbl Ha
yKasaHHble orepauum ecrnM W YyCTaHaBnuBawTCd, TO uMelT dopManbHbli  xapaktep. Cnuwikom
MHOTOBapMaHTHbIMU OKa3blBalOTCA OTHOLUEHUS GaHKOB CO CBOUMW KIMEHTamMu, ga M oObem pbiHKa Mo
KONMYecTBY BO3MOXHbIX "paboTarowmx” [OroBOPOB OrpaHWYEH HECKONBKMMU ThiCSYaMy  OpraHun3aLui.
OKBaWipMHroBas ycriyra Bce TecHee CBfA3blBaeTcs GaHkamu C pacyeTHO-KacCoBbIM OOCMYXXMBAHNEM TOProBbIX
NpeanpusaTUin 1 noxoxe B Gnvkanllen NepcrneKkTMBe CTaHET ero HeoTbeMSIEMOWN YacTblo. HanomHum, yto B
Havane 1990-x Ir. 3KBaNpPUHIoM 3aHUMannCb opraHu3aLmu, AOBOSIbHO farnekue Nno CyTU CBOen 4esTenbHOCTU
oT 6aHKOBCKOro gena.

MexgyHapogHble, A4a W OTEYECTBEHHbIE MNMATEXHble CUCTEMbl HEOLHOKPATHO MNbITanMCb OCBOUTD,
NMOMMMO PO3HUYHOW HULLIW, HWLLY ONTOBOW TOpProsnu. MNpumepomM moxeT BbiTb onnaTta OnToBbIX NapTWMn ToBapa,
nokynaemblx OAHOM oOpraHusaumen y apyron. B aTom cnyyae HOMMHan no Mpuemy KapT K onnare
yCTaHaBnMBaeTCsa Ha cknaje, NpuHaanexallem OAHOW opraHu3auuu, a BTopas opraHusaums umeeT KapTy, C
MOMOLLIbIO KOTOPOW MOXET NPOU3BeCcT BesHannyHyto onnaTty ToBapa. TU YCUIUSA He YBEHYANMUCh CEPbe3HbIMM
ycrnexamu, xoTs onepauuu Trna B2B*(21) nmetoT HekoTopyto HUwy. OCHOBHOW NPUYMHON Heycnexa SBNsATCS
BbICOKME OnepaLMoHHbIe pacxoibl, CBA3aHHbIE C KAPTOYHBIMU OnepaumsmMun, U No3TOMy TpaauLMOHHbIE (hopMbI
©aHKOBCKMX pac4eToB OKa3blBaloTCsl bornee KOHKYpeHTOCNOCOOHbIMK. Bee e nnatexHble KapTbl - UHCTPYMEHT
06CnyXMBaHWSA PO3HUYHBIX TOPrOBbIX COEOK.

KpaTko ocTaHOBMMCS elle Ha OAHOM, yXe uctopudeckom, obctoatenbctBe. [Jo 10 oktabpsa 1997 r.
pacyeTbl Mexagy 3KBalpepoM M TOProBOW opraHu3auuMernt BO3MOXHO Obirio BecTu B BantoTe (gonnapax CLUA).
CyuwiectBoBan Tak Ha3blBaeMbIi UHCTUTYT YNOMHOMOYEHHbIX LieHTpanbHbiM 6aHkom opraHv3auui, KoTopble Ha
OCHOBaHUM paspeLleHnst TeppuTopuanbHoOro ynpaeneHus bBaHka Poccum nonydanu BamoTHYH BbIpyYKy MO
onepauuam c kaptamu. [lonoxeHunem baHka Poccunm ot 15 asrycta 1997 r. N 503 atoT nopsgok 6bin
yrnpasgHeH, YTO OKalarno HeraTMBHOE, HO, K CYACTblO, KpaTKOBPEMEHHOE BnMsiHMe Ha 0bopoTbl. B HacTodee
BpEMS CYLLECTBYHOT BCEro HECKOMNbKO opraHusaumin (Toprytowmx B 3oHax Duty Free), ona KoTopbiX BO3MOXHbI
pacyeTbl B BantoTe. Bce npouve opraHusauum BedyT pacdeTbl MO onepauusm C KapTaMy UCKMOUYUTENBHO B
pyonsx. 3To 06CTOATENLCTBO camMo Mo cebe npakTuyeckn He BNMsieT Ha obOpoT, HO B KayeCcTBe OLHOMO U3
(baKTOpOB BNMSIET HA pa3Mep OCTATKOB Ha cyeTax NpeanpusaTvsa B GaHke-aKkBanpepe.

OKBaMpUWHroBbIi OM3HEC He TOMbKO reHepupyeT OaHKy onepauuvoHHbIi goxod, "obesHanuunsaHue"
TOProBOWM BBLIPYYKM 3a CHET Ofnepauum MO kapTaM BHOCWUT 3a4acTylo OWyTUMbIA BKNagd B (POpMUpPOBaHME
OCTaTKOB Ha pacyeTHOM CYeTe opraHusaumm B obcnyxuBarowem OaHke. [Npy 9KOHOMUYECKOW OLEHKE 3TOT
akTop He CTOMT ynyckaTb M3 BuAy. YTO rpexa TauTb, MHOMME, AaXe BecbMa pecrneKktabenbHble, TOProBubl
CcTaparTCsi NMPOBECTM BbIPYYKY MUMO KacCbl, U B Cry4ae C HanMyHbIMKM 3TO AocTaTovHo npocto. C kaptamu
Bblpyyka 00s3aTenbHO MOMafjaeT Ha pacyeTHbI CYeT, U Yy HebomnblMX, NPOPUITbHBIX MEYaHTOB MOXET
cnoxutecs cutyauus, korga oo 90% nocTynneHuin Ha pacyeTHbIM cdeT cocTaBnaeT obopoT no kapTam. OTOT
Bonpoc ByaeT paccMOTpeH B pasaene, NOCBSLEHHOM ypaBfeHUo pecypcamu.

OKBalpUHroBble onepalumu, Kak 1 SMUCCUOHHbIE, UMEKOT HECKONBbKO CE30HHbLIX BCMMECKOB aKTUBHOCTH.
[MepBbIi CE30HHBLIN BCMNECK MPUXOAUTCHA Ha Hayano neta (BTopas NofioBUMHA Mas-uionb), BTOPOM BCNecK -
HOsI0pb-aekabpb. OpgHako Obino Obl OWMOOYHBIM Monaratb, YTO 9SKBAWPUHIOBast CE30HHOCTb BMPSAMYIO
NOBTOPSIET CE30HHOCTb SMWCCUOHHYIO M Ha HEe OKa3blBalT BIUSIHUE TE XKE MPUYMHBI. B pO3HMYHON ammuccun
OCHOBHbIM SBMSIETCH, KaK yXe oTmevanocb, T&E-cakTtop. OKBalpuHroBble ke onepauum He Tak NpPOCTO
yCcTpoeHbl. Bo-nepBbix, B 060p0TE MOMUMO PO3HWYHBIX KapT LMPKYNIMPYET OFPOMHOE KONIMYECTBO 3apniiaTHbIX.
Bo-BTOpbIX, €cnn yCrnoBHO coOpaTb BeCb OTEYECTBEHHbIN SKBAMPWUHIOBLIA "nyn" Npeanpustum, TO KapTUHA
OKaXXeTcs BeCbMa pasHoobpasHas: y npeanpusaTvi, TOPrylowWwmX pasHbiMU rpynnamMm TOBapoB M OKa3biBaloLLUX
pasnuyHble YCNyru, - CBOSI CE30HHOCTb, M OB BCMMECK SIBNSAETCA HaNoXeHWeM TeHOEHUMA B CE30HHOCTU
pPas3nU4YHbLIX rPynn TOBaApoB U ycnyr. B-TpeTbux, eCTb eLe obmnpHas rpynna TOproBbiX TOUEK, 0OCNY>KMBAOLLMX
noKarbHble KapTbl, @ 3TOT 000POT BOOOLLE HE NOABEPKEH CE30HHOCTH.

Heckonbko cnos CTOUT cka3aTb 00 MHTEPHET-3KBanpuHre, Habvpatowwem B nocrneaHee spemst 060poThl.
OKBaNPUHI UHTEPHET-MEYaHTOB COMpPsiKeH ¢ BOMbLUMM PUCKOM U MOKA HE MPUHOCUT OLLYTUMBbIX A0X0A0B. 3TO
YyTBEPXKAEHUE, NOXanyn, He KacaeTcs crneunannaMpoBaHHbIX aKBanpepoB (Hanpumep, 6aHk "lMnaTtuHa"), HO He
cneayeT 3abbiBaTh, YTO ANS BeAeHUst onepauuin gaxe no MexayHapogHbIM KapTam UM NpUXoanTcs CO3L4aBaThb
cBoero poga "kny6 goBepus”, CBA3bIBAWOWMIA B €AMHYHO OU3HEc-cucTeMy gepkaTenewn kapT M TOpProBLEB.
OnepaLnoHHbIE U3OEPXKKM NPU 9TOM 3HAYUTENBHO PacTyT.

Ecnu po3HWYHBIN 3MWCCUOHHBIV [OX04 Perynupyetcst TapugHbIMKU, T.e., MO CYTU, aHANUTUYECKUMMU
MeTodamu, TO yCrex aKBanpuHra B ropasfo OonbLuen CTEMEHN 3aBUCUT OT UCKYCCTBa CTPOUTb OTHOLLEHMWS C
KIMeHTOM. 34eCb OCHOBHOE 3Ha4YeHWe UMEKT OMbIT U HapaboTaHHble CBSA3M CryxObl Npogax*(22). B aton
CBSI3M B OTHOLUEHMU YNpaBrieHWs LOXOOHOCTbHO MO 9KBAMPWHIOBBLIM OMepaumsiM MOXHO NUWLb NEepedncnnTb
BNUSOLLME Ha Hee dhaKkTopbl. XOTH pellarliee 3Ha4YeHNe BCE Xe MMeeT LOBepue KnmeHTa K BaHKy U NNYHO K



npvBenekaroLemy meHempxkepy. PackpydeHHoCTb 6aHKOBCKOro 6paHaa He Tak CUIbHO BIIMSIET Ha yCMexX.

C TOYKM 3peHMst KOHKYPEHLUUW SKBAWPWHIOBLIA PbIHOK HaMHOro ©oree KOHKYPEHTHbIN, 4em
SMWCCUOHHBLIW. Ha KpyMnHbIX perMoHanbHbIX pbiHKaX 3a Kaxgoro AOXOAHOIO MevaHTa uaeT HacToswas BOWHa
Mexay akesanpepamu. LleHoBas KOHKypeHUMs, B OTNMYME OT IMUCCUM, UMEET CMbICH, U TapudHble cTaBku
HEYKMOHHO CHWxalTca. Kpome LEeHOBOro BOMPOCAa KOHKYPEHUMS pas3BopayvMBaeTCs B YacTW TEXHOMNOrMmM U
kayecTtBa obcnyxumBaHus. MNepengem K paccMOTPeHUIO aKTOPOB, BMSAKOLLMX HA AOXOAHOCTb.

XapaKTepMCTM Ka Me4aHT

B akBavipuHre, kak U B APYrMx BuAax KOPMOpaTMBHOIO OOGCNYyXMBaHWUA, pellatollee BNUSHAE Ha
OOXOOHOCTb COTPYOHWYECTBA OKa3blBalOT XO3ANCTBEHHbIE W (DMHAHCOBBIE XapaKTEPUCTUKM  KITMEHTA.
OyeBnaHoO, 4TO YemM obbeMHee Ou3HeC knueHTa, Tem OGonbliMKi TOprosbli 06OpPOT nNonagaeTr B cdepy
WHTepecoB OaHka-akBampepa. Ycnex MeyaHTa hakTudecku Takke npegonpenensier n ycnex aKBampUHIoBbIX
onepauun.

Bonblloe 3HadeHMe MMeEeT MeCTOpacrnonoXeHue TOproBon Touku. Camble KpynHble SKBaWpPUHIoBble
pbiHKM - MockBa n CaHkT-leTepbypr, Ha ux gonto npuxoautcsa okono 70% Bcex aKBaWPWHIOBLIX onepauui no
MexayHapoAaHbiM kaptam. Okono 20% onepauui NPUXOAMTCA Ha ropoAa-MWUISIMOHHWMKKW, OCTarnbHble - Ha
Apyrve ropoga.

Ha Bcex KpymnHbIX pblHKax Benu4yMHa obopoTa CBf3aHa C pacnofioXeHMeM TOProBOro npeanpusaTms
BHYTpU ropoga. Paktopom, yBenuuMBaloLWMM OOXOOHOCTb, SIBNSAETCA OMM30CTb K KPYMHBIM M OXMBIEHHBIM
TPaHCMOPTHBIM y3riaMm U Maructpanam (aspornopTam, CTaHuMsiM METPO, MOPCKMM MOpTaM, LeHTparbHbIM
ynuuam). Hennoxue pesynbTaTbl JEMOHCTPUPYIOT NPEANPUSTUS, PacnonOXeHHblE B NMPECTUKHbBIX KYPOPTHbIX
30Hax n B BusHec-ueHTpax. OCoBEeHHO MHTEpecCHbl B 3TOM CMbIcne runepmapkeTol. CocpegoTOYEeHHOCTb B
OA4HOM MecTe 6ONbLIOro KONMYeCcTBa NPECTUXKHbIX Maras3vHoB, pa3BrekaTeNbHbIX 3aBe4eHMN U CynepMapKkeToB
OaeT LIenHyo peakumio B CMbICIe BNUAHUS Ha pa3mep obopoTa no kapTam.

KapTa, reHepupyollas 3KBanpuHroBbii O0BOPOT, MpoAorkaeT ABNATbCA aTpubyTOM OTHOCUTENBHO
COCTOATENbHLIX MNOAEN, NP 3TOM HEManoBaXeH (haKTop accounaTMBHOM CBA3M C "3anagHbiM 06pa3om KuaHu"
M BOOOLLE C HEKOTOPOW BamnbsXKHOCTbIO M 3MNUTHOCTBIO. Ecnu nepeBecTn ykasaHHble 3MOLUMOHAarbHbIE
OLLYLLEHNS Ha A3blK (PAKTOB, MOATBEPXKAEHHBIX MHOrONETHUMMU HaOMIOOEHUSAMM, TO OKaXeTcs, YTo OaHKy
NpuobLINBHO OGCHYXMBaTb TONMBbKO Te TOProBble MNPEeAnpuUsTUSA, LENeBOW ayauTopuen KOTOpbIX SABMSeTCs
BEPXHWUI CpeaHUI Knacc 1 Bbille (0oX0Abl NoKynaTenen/notpedbutenen He AOMKHbI ObITb HUXKe npumepHo 1000
OONMNapoB Ha OOHOrO urieHa cembu B Mecsu). PasymeeTcs, 3axaxvBaloT nokynatenu v ¢ 6ornee Huskumu
goxogamu, Ho sapo obopoTa OHM He dopmupytoT. CoOTBETCTBYWOLLEN SBASETCA W LEHOBas Huwa
npoAdaBaeMbiX TOBApOB U NpefocTaBnseMbix yernyr*(23).

OnpepgeneHHasa nponopuns  Mexgy obwum ToproBbiM 060OpoTOM M 06OpPOTOM MO  KapTam
yCTaHaBnMBaeTCa MpakTU4eckM cpasy Mnocrne Havana [AesaTenbHOCTU TOoproBoro npeanpusatusa.  [Ons
NonHoLUEeHHOro Habopa 060pOTOB TOProBbiM NPEeANpPUSATUEM C MOMEHTa Hadana ero OesaTenbHOCTU NpoxXoauT
OKofo rofa, uHorga vytb 6onblue. KapToyHbli 060pOT Takke pacTeT, HO ero Aons oT abCoNtoTHOrO 3HaYeHus
He 3aBUCUT. OTOT MNPOUEHT MpakTUYeCKn MOMHOCTbIO onpedensdeTcd LEHOBOW UM MapKeTUHrOBOW
OPUEHTUPOBAHHOCTLIO. YeM Dornee anuTHbIMU SABMASKOTCA MapKeETMHIoOBasi ayauTopusa 1 ToBapHasi rpynna, Tem
BbiLLe 060POT Mo KapTam.

B 3akniodeHue nepeudncnum Hambonee [OOXOOHblE MO BuAam AeATeNbHOCTM TOProBO-CEPBUCHLIE
npeanpusatuda. JoxogHOCTb ONpeaenseTcs B OCHOBHOM pa3mepoM obopoTa. OTMeTM, 4To 060pOT MO pasHbiM
BMAaM KapT 1 TapudHble CTaBKW pasnuyHbl U MOPSAOK NEPEYMCIEHUS HE OTpaXKaeT CTeNEHN JOXOAHOCTH:

- MexXayHapoaHble roCTUHULbI;

- cynepmMapkeThbl;

- BYTUKN, MEXOBbIE CarnoHbI;

- lOBENMpPHbIE MarasuHbl;

- pecTopaHbl, Knyobl;

- Npoaaxa aBMabuneTos;

- 3NEKTPOHKKa 1 ObITOBas TEXHUKA;

- mebenbHble canoHsbl;

- aBTOCEPBUCHI, NPOKaT aBTOMOOUNEnN;

- MObWbHasi CBA3b.

OCHOBHbIe ycnoBusa goroeopa

MHorocTpaHuyHbii gorosop 06 obcnyxuBaHWM pacyeToB MO KapTam mexgy 6aHkom U Toproson
opraHunsaumen Ha 97% COCTOUT U3 onUcaHna TEXHOMNOMMN B3auMOAENCTBUS N TEXHUKM 0CDOPMITEHMST onepaunii.
OKOHOMMNYECKMM BOMpPOCaM NOCBsiLLieH 0ObIMHO €AMHCTBEHHbIV pasaen noa HasBaHueM "Pac4yeTbl”. [loroBopom
PErynupyloTcs [ABa OCHOBHbIX 3KOHOMWYECKMX MapameTpa - OWCKOHTHas CTaBka MO BO3MELLEHMIO CyMMbI



COBEPLUEHHbIX Onepaumn 1 CPOK BO3MELLEHMS.

OTeyecTBEHHbIE MEYaHTbl HMKOrAa He CTPEMWUIUCh K 3aKIIOYEHWI0 COOTBETCTBYIOLUMX COrMalleHun ¢
akBampepamn. Ha 3anagHbIX pblHKAX, MnaTexHas KynbTypa KOTOpbIX Obina M OCTaeTcd  XOpoLUo
afjanTMpoBaHHOM K 4YekoBOMY 0BOpoTy, cnum, odopmnsembld Mo onepauum C KapTon, paccmaTpuBancs B
KayecTBe Bonee "TeXHOMNOrMYHOro" Yeka, YeM ODObIYHLIN YeK, U OUCKOHT (KoMmuccus) 6aHka npu 3avncrneHum Ha
CYeT BOCMpPUHMMANCs Kak eCcTeCTBeHHbI pacxof. B oTeuecTBeHHOW MpakTuke OTNYCK TOBapoB (ycryr) no
KapTam Bcerga BOCMpPUMHUMAICSA He KakK CpeacTBO YBENMYEHMSI TOProBoro obopoTa, a B Ny4lleM crny4vae Kak
"0CO3HaHHasa Heo6XoOUMOCTL": onepauns paccMaTpyMBaeTCs Kak OTNyCK TOBApOB (YCNyr) B KPeAWT, Aa eLe n co
CKWOKOW, T.e. CyMMa MOKYMKN yMEHbLLIAETCs Ha CYyMMY KOMUCCHUM BaHKa.

CtaBka KOMWCCWMOHHBIX, yCTaHaBnvBaemass OaHKOM-3KBaMpepoM, UMEET TEHAEHLMIO K CHDKEHMUIO.
CoBpeMeHHble 3HavYeHnst HaxogaTcs Ha ypoBHe 1,9-2,3%, a korga-To, B Hadane 1990-x Ir., cTaBka cocTaBnsna
00 7%. Cpokn BO3MELLEHUS Takke MOCTOSIHHO CHMXakTcs. B HacTodwee Bpemsi cpok "3 GaHKOBCKMX OHA"
ABMSETCA BEPXHUM MOPOroM Ans onepauuin no kaptam Visa/EC/MC. [ns 6aHka-akBanpepa npy BO3MELLEHUU
CyMMbl Onepaumm CywlecTBylOT ABa nogxoda. [epsbiin (YCroOBHO Ha3oBEM ero "6e3puckoBbIN") COCTOUT B TOM,
YTO BO3MELLEHME CYMMbl Onepauun TOProBOoMY MPEAnpUATUIO MPOUCXOAUT TOMbKO MOCNe MNofyvyeHus
COOTBETCTBYIOLLEN CyMMbl OT 3MUTEHTa KapTbl (4epe3 nnaTexHylo cuctemy). Bropon ("kpeauTHbIM") nogxon
COCTOMT B KpeamutoBaHuuM OaHKOM SKBaMpUHroBoro obopoTa COBCTBEHHbIMW CpeacTBamMu, Npu  3TOM
BO3MeELLEHME CyMM orepauuii Me4aHTOM MpoM3BOAMTCH GaHKOM [0 NOfy4YeHUs COOTBETCTBYHLUMX CyMM OT
nnaTeXXHoW cucTeMbl (3IMUTEHTA).

Mpn peanusaumm BTOpOro noaxoda OaHk 3apabaTbiBaeT Ha COKpalleHWM Ccpoka BO3MELLEHMS
TOProBOMYy MpPeanpusTUI0 CyMM ornepauuii, NoBbillas MNPOLEHT OUCKOHTa no goroBopy. Hanpumep, cokpaTtvs
CpPOK BO3MeELLEeHUs Ha oauMH DaHKOBCKMI AeHb M noBbicMB cTaBky Ha 0,1%, GaHk npogaeT cBou pecypchbl nog
0,1% x 365 = 36,5% rogosbix B pyonsax. C Gyxrantepckon TOYKM 3peHus Takasi onepauus He ohopMasieTcs Kak
KpeauTHasi, CyMMbl BO3MELLEHUS OTPaXalTcsl Ha cdyeTe TpeboBaHMi GaHka (47423 B pgenctsytowem lnaHe
cyeToB). TeM He MeHee MOAXOAOB K TPAKTOBKE W y4eTy BO3MELLEHMI CYMM onepauui no KapTam HEeCKOIbKO,
BMMOTb 40 hakTopuHra. B ycnoBusix ckaykoB BaniOTHOrO Kypca COKpalleHue cpoka Bo3MelleHus npuobpetaet
KpUTUYECKOE 3Ha4eHue, YTO OCOBEHHO MPOSIBNSETCA B OTHOLUEHWMM OpraHvM3auui, TOPrylowwmx UMMNOPTHbIMU
ToBapamu. B aTon CBSI3M HEKOTOpPble 3KBaMpepbl NMPUMEHAOT KOMOMHUPOBaHHYK Tapudurkauuio, B pamkax
KOTOpPOW oOpraHusaumu npeanaraeTcsd CaMOCTOATENbHO BblOpaTb napy "cpok-cTaBka" M3 MpeanoXeHHon
Tabnuubl 3HaveHuin. Ewe oauH BapuaHT KOMOWHMPOBAHHOM TapuduKaumym 3akroyaeTcs BO B3aUMOYBSA3KE
npoLeHTa OUCKOHTa ¢ pa3Mepom obopoTa. B Takon cucteme BO3MOXHbIA 0OOpPOT rpagywpyetcss Ha 3-4
WHTEpBana, KaXxgomy W3 KOTOpbIX COOTBETCTBYET CBOSI CTaBka MO MPUHUMNY obpaTHOW 3aBMCMMOCTU: YeM
fonbLue 06opoT, TEM MeHbLUE cTaBka. [one3HOCTb MPUMEHEHUS Takoi KOMOUHALMKN MOXET NPOSIBUTLCHA TOJBKO
B TOM crny4ae, ecnu Me4yaHT obnagaet (nnbo B nepcnektuBe OygeT obnagatb) GOMbLIMM KONMYECTBOM
TOProBbIX MIOLWAA0K, YTO OFOBOPEHO B 3aKIHO4YaeMOM corfiaweHmn. To ecTb Npu ONpedernieHHOM ycrnexe Ha
Marbix 06opoTax NOAKMYaTCA HOBbIE TOYKM Ha Bonee mArkux ycrnosusx. Ewe pas otmeTvm, 4To nponopuus
MeXAy KapTOYHbIM U HEKapTOYHbIM 0B0POTOM B AONTOCPOYHONM NepcnekTMBe cTtabunbHa (ecnu, pasymeeTcs, He
MeHseTcs BusHec-Npodnnb opraHnsaummn) U OT CTaBKM ANCKOHTa COBEPLUEHHO He 3aBucuT. B kavecTtBe rpyboro
OLEHOYHOro nopora KapTo4HOro obopoTa, HMKe KOTOPOro COTPYOHUYECTBO C TOProBLEM MPaKTUYECKn He nmeeT
CMbICIa, MOXHO nNpeanoxuTts cymmy B 5000 gonnapoB B Mecsu,.

TpeTuin BapnaHT KOMOMHMPOBAHHONM TapndUKaLMn MOXeT BO3HUKHYTL B CBSI3N C BKIOYEHMEM B COCTaB
SKBaMPUHIOBOrO [OrOBOpa PaCLUMPEHHOrO NepeydHst obCnyXuBaemblx MraTeXHbIX cucTeMm. JlokanbHble KapThbl
TapuduumupyroTes Huxke, kapTbl cucteM Visa/EC/MC dakTudeckn onpefensitoT TekyLine pbIHOYHbIE CTaBKW, a
kapTbl Diners Club 1 AmEx Tapucduumnpyotcs Bbille, U CPOKM BO3MELLEHWUS] MO HUM OObIYHO Gonblie. 3gech
crnegyeT ynoMsiHyTb, 4To AMEX He fdenermpyetr BO3MOXHOCTEMN 3aKMOYEHMSI SKBAWPUHIOBbLIX COrfalleHun
OaHkaM. B ny4ywem, 3KCKM3MBHOM, crniydae OaHk MOXeT B3siTb Ha cebsi pyHKUUM TEXHOJOrMYEeCKOro
npoBangepa no TepMUHanIbHOMY CepBuCy onepaunin no kaptam ATEX.

BaxHenwmm ¢akTopom, BMAMSIOWMM KaK Ha BO3MOXHOCTb JOrOBOPUTBLCS C TOProBbiM NPEeAnpUATUEM,
Tak M Ha pasMep KapToyHOro obopoTa B npouecce OOCMyXuBaHWs, ABMSETCH aBToOMaTu3auus onepauun.
OdhopmneHne onepaunii CNMMOBO-FOfIOCOBLIM METOAOM 3aHMMaeT BCe MEHbLUYy Aomn B obuwem obbeme
onepauun. Ecnu ewe nate net Hasag TpeboBaHmne Toproeua o6 ocHaweHun ero POS-TepMmmrHanom Bbi3biBano
HaCTOPOXEHHYI0O M HEOAHO3HAYHYI peakuuio Yy 3KBalpepa, TO cenyac GaHku ocHawawT Toprosues POS-
TepMUHanammM noBceMecTHO WM GecnnatHo. Bbin nepuod, B TeyeHMe KOTOpPOro GaHkM MbiTanucb caatb
TepMuHarnbl B apeHay TOprosbiM NpeanpusaTUAM, HO U3 3TOr0 HUYEro He BbILWO. [puynHa B TOM, YTO TOProBLbI
HUKOrA4a He BOCMPUHMMAIW SKBAWPUHIOBbIE YCMYrW Kak >XenaHHbIA cepBUC. TepMuMHanu3auns 3KBapUHIoBbIX
onepauun - cepbe3Hblil Lar Bnepes Ha NyTv pasBUTUS KAPTOYHOro obopoTa. Ha coBpeMeHHOM POCCUMIACKOM
pbliHKE (HE roBOpS yXXe O 3anagHOM) MpPaKTMYeCcKUn HEBO3MOXHO cebe npeacTaBuTb cynepmMapkeT, paboTarowmm
Ha cnunax. Bo BpemMeHa, korga aTo He BbI3biBario YAMBIIEHMWS, yCTaHOBKa TepmuHana morna gatb 100-150%-
HbIW poCT obopoTa 3a MmepBble ABE-TPU Hedenu, T.e. Ka4yeCTBEHHbIA CKayok AoxogHocTu. Cnvn + ronoc u
cenyac Koe-rae NpMMEHSAETCS, a UMEHHO: NpW NOAKITKYEHUN NPEeanpUsSTUA, 3aBe4OMO HECTNOCOOHBIX BbIATU Ha
npunnyHble, peHTabensHble 060poThl. TepMuHan Bce-Taku CTouT He meHee 600 gonnapos.

Ha noBecTke OHA COBpPEMEHHOro OTEYECTBEHHOrO 3KBaWpuHra CTOSAT crnefylolime TexHOnormdyeckue
BOMPOChI, OT PELLEHNS KOTOPbIX 3aBUCAT KapTOYHbIA 0D0OPOT, Aa U caMa BO3MOXHOCTb Be4eHUS onepawmn:



1) peweHne KOMMYHUKaUMOHHbIX nNpobnemM. Onnarta KOMMYHUKaLMOHHbLIX PELUeHuin KU onnata ycnyr
CBA3M Bcerga [AOMKHbl OTHOCMTBCS Ha pacxofbl opraHu3aumm. OOgHako O4YeHb YacTo (NpakTUyYeckn B
noaasnsioLwem Y1ucne crnyvyaes) y TOprosua HeT cneumanncToB, CNOCOBHbIX KBanMULMPOBaHHO NPEaNoXNTb U
peanu3oBaTb TENEKOMMYHUKAUMOHHOE pelleHve AN OHNavH-aBTopu3auuu, 3TUMKM  BOMpPOCaMu  4acTo
npuxoamMTCs 3aHumaTbCs cneuuanuctam Gadka. [peanpuatvs, cepbe3Ho Oepylumecs 3a  yKasaHHble
npobnembl, NOYTU HaBepHsKa OyayT yCneLHbIMM MeYaHTamu;

2) Bce Gonbluee KONMMYeCcTBO TOProBLEB NCMOMb3YOT MHTENPMPOBAHHbLIE YYETHO-KACCOBbLIE CUCTEMbI HA
OCHOBE KOMMBbIOTEPHBIX KACcCOBbIX TEPMUHANOB U ceTel MacwTaba Bcero npegnpuatusi. Bce coBpeMeHHble
KOMMbIOTEPHBIE KACCbl OCHALLEHbl KapTpuaepamu, U NpeanpusTve xenaeT TEXHONOMMYECKN WHTEerpupoBatb
KapTouyHble onepauun B CBOW OyxranTepckum ydeT. [Npu peweHun Takoro poga 3agad TpebyeTcsa xopoluas
TexHu4eckas MOAroToBKa MepcoHana U CnocOoBHOCTb pellaTb OpraHW3auuoHHbIE 3adaynm Mo ocu "ToproBoe
npeanpusiTue - NoCTaBLLMK CUCTEMbI aBTOMaTMU3aunn OyxranTepcKoro y4eTa - NpOLEeCCUMHIOBbIV LIEHTP";

3) HapgBuraeTcs 93Mnoxa uYMMOBbIX KapT W CBsI3aHHbIX C HUMKM OnepaumoHHbIX npoueayp. W
NOArOTOBUTENbHbIE MEPOMNPUATUS NPUXOAUTCSA €CNN He NMPOBOAUTb, TO Kak MUHMMYM NpeaycMaTpuBaTb yXe
cerogHs. B npoTMBHOM criydae MOXHO B NepcrnekTMBe NoTepsaTb OLWYyTUMYH0 YacTb obopoTa.

Ewe ogHvM chaktopoMm nogaepxaHus obopoTa u yaepxaHus SKBanWpWHroBblX onepauuin Toprosua B
BaHke-aKkBanpepe aBnseTca NpefocTaBneHne Ka4eCTBEHHOrO KIMEHTCKOro cepBrca U AONOMHUTENBHLIX YCNYr.
(MaBHOE B NpeadoCTaBMNEHUN KIMEHTCKOro cepBuca - 3TO CO34aHWE Y KIMeHTa OLWYLEHUS BHUMaHUS K ero
Hy>KOam CO CTOPOHbI BaHka 1 y4acTue B pELLEHUN CBS3AaHHbIX C TEKYLLMMM onepauusamu npobnem. OT kadecTBa
cepBuca 060pOT MOXET 3aBUCETb CYLLECTBEHHO U AaXe KpUTUYECKU. Nepeuncrnium HeKoTopble CyLLECTBEHHLIE
MOMEHTbI:

- obecrnevyeHne pacxogHbIMM MaTepuanamy (pekramHbIMM - HaKMenkamu, 4YeKOBOW JeHTOM pAnis
TepMuHana u T.4.);

- MHKaccaumsi cnvnoB unu obecneveHne ycnosuin 6bICTPOro NpyemMa CrvnoB OT OpraHM3auny;

- TEXHUYecKas nogaepka TepMmMHanbHOro 06opyaoBaHNs U KOHCYNbTaumu;

- CBOEBPEMEHHOCTb Y TOYHOCTb pacyeToB MO onepauuvsm;

- peweHue npobnem ¢ NpPoTecTyeMbiMU onepaumsMm 1 ¢ onepaumsmm, oOOpPMIEHHbIMU Kaccupamm
npeanpusaTus ¢ owmnbkamm (HapyLeHUsMu).

B kauecTBe [ONONHWUTENBHBLIX YCnyr 6aHK MOXeT NpefocTaBnsATb pasHOoOpasHbii MHGOPMALIMOHHBIN
cepBuC, HanpuMmep GOpMUPOBaHWE OTHETOB MO OnepauusmM B paspese TOprosBblX MNMOWanoK, CyMM, WHbIX
MapKETUHIOBbLIX U Yy4eTHbIX hbakTopoB. MoryT GbiTb OpraHM30BaHbl COBMECTHbLIE OUCKOHTHbIE MPOrpamMmbl U
MapKETUHIrOBbIE NPOrpaMmbl NOBLILLEHUS NTOANBHOCTM NOTpebuTenen.

Ocobon  ycnyrow, cuMTaloWencs OOMOMHUTENIbHOMW Ha OTEYECTBEHHOM  pblHKE, SBMSETCH
npegocTaBneHne 3KBanpUHroBbIX yCnyr no onepauusm Tuna mail - phone order*(24), nnn MOTO. ToproBLes,
crneunanmsmnpyoLLMXcs Ha onepauvsax ykasaHHOro BuAa, 3KBavpepbl nNpegnoyntarT He obcnyxuBaTb M3-3a
BbICOKOIO pucka. Ho uenbii Cnon KiMeHTOoB, NpefoCTaBnsAwWMX ycnyrn TpaguumoHHoro dopmarta - card
present + cardholder present*(25), - Hyxgaetca n B obcnyxuBaHum onepauun Tuna MOTO (Hanpumep,
rOCTUHULBI U TypareHTCcTBa, nNpegocTasnstowme cepsuc no 6poHnpoBaHuio). Takke onepaumst oopmata card
absent*(26) Bo3HuMKaeT npu ohopMIIEHUN NNaTeXen, NHULMMPOBAHHBIX C MOBUMBHOrO TenedgoHa No 3apaHee
3aKMnYeHHOMY A0roBOpY, NEPUOONYECKMX CNNUCAHMAX 3a UCMONb30BaHWe ycnyr goctyna B MIHTepHeT u T.0. Ans
HEKOTOPbIX MEYAHTOB TaKoW CEPBUC KPUTUYEH, M 0ObeM onepaunii MoxeT cocTaBnaTb 4o 90% obopoTa.

Bblgaya Hann4HbIX*(27) u ATM-3KkBanpuHr

C 9KOHOMMYECKOWN TOYKM 3peHWst 4OXOAbl, Morydyaemble OT onepauui Bbli4ayu HanU4HbIX MO KapTam,
ABNAIOTCA Hambonee npocTow onepaumen. [Ina cBoux COBCTBEHHbIX KapT onepauus dKBMBaneHTHa Bbigaye
HanNWyHbIX CO cYeTa, M MO3TOMY NPAKTUYECKN HM OOUH BaHK He B3nMaeT 3KBAWPUHIOBYIO KOMMUCCUIO MO Takow
onepauuun. Mo "4yxum" kaptam peyvb naeT PakTuyecky o Bblgade KpeauTa B HanMyHOM hopMe Ha CPOoK, paBHbIN
CPOKY BO3MELLEHUS CYMMbl Oonepauumn nraTexHon cuctemon. [pu 3TOM NPOLEHT Mo KpeauTy paBeH CTaBke
KOMUCCWMOHHBIX, UCHYUCMEHHbLIX B FOAOBOM BblpakeHuu. [1ycTb, Hanpumep, cTaBka KOMUCCUMOHHBLIX COCTaBrsieT
2%, a Bo3MeLleHne GaHKk nony4vaeT Ha TpeTuih 6aHKOBCKMIA AeHb. Torga rogoBas ctaBka coctaBut (2%/3) x 365
= 243%. MNpaepaa, 3Ta popmyna He BKIOYaeT pacxoabl.

Mpun Bbigaye HanM4yHbIX Yepe3 GaHkomaT OaHK-aKBaMpep, COrnacHo npasunaM MraTeXHbIX CUCTEM, He
MMeeT BO3MOXHOCTM B3MMaTb KOMWUCCMOHHbIE 3a COBEpPLUEHUE OMepauuu, AOXOL MOSydaeTcs TOMbKO 3a cyeT
yXKe paccmaTpuBaBLUeENCS Hamm MexbaHkoBckon komuccum (interchange fee). Ons 6Gadka, BblgatoLlero
Hanu4yHble (kak Yyepes OaHKoMaT, Tak U Yyepes Kaccy), 3ToT Tapud byaeT HasbiBaTbCcs reimbursement fee*(28).
HanomHum, 4To B AaHHOM criydae 6aHK, BblAABLUNA HANUYHbIE, ABMSETCH nonyvyaTenem ykasaHHON KOMUCCUW.

Hanu4yHble, kak npaBuno, BblgaloTcd B ABYyX BantoTax - pybnax n gonnapax CLUA. C akoHomuyeckon
TOYKU 3PEHUS pasHULbl MeXay TakMMu onepauusMy HeT Hukakow. [ponopumsa mexgy obopoToM B yKasaHHbIX
BanTax onpegenseTcs MecTopacnonoXXeHMeM NyHKTa Bblgavym HanNnyHbIX UM 6aHkomaTa, Tapnd oauHaKos, 1
LEeHHOCTb MOofyyaemMoro Aoxofa Takke OAMHAKoBa. YCMOBUS BblAayuM HamnU4HbIX MO KapTaMm pasfuyHbIX
nnaTeXHbIX cucteM Moryt otnmnyaTtbcd. Hanpumep, komnaHusa Diners Club yctaHaBnvBaeT eauHbli 4%-Hbli



Tapud, Tapud no kaptam Visa u EC/MC cocrtaenset 1,5-3%. Haubonbwasn, okono 90% wu ©onee, gons
obopoTa npuxogutcs Ha kaptel Visa u EC/MC, npu atom gonsa obopota no Visa Heckonbko 6onblie (Ha
10-15%).

C TOYKM 3peHns LeneBoro HasHavyeHus1 NyHKTbl BbigaunM HanuuHbiX (MBH) MOXHO pasgenuTb Ha Tpu
rpynnbl:

1) MBH, opraHu3oBaHHbIe B pamkax 3apnnaTHbIX NPOEKTOB (XapakTepusyrTcs NpakTU4eCKU MOMHbIM
OTCYTCTBMEM CaMOCTOSATENbHON S3KOHOMMWYECKON 3HAYMMOCTH);

2) MNBH, opraHu3oBaHHble B OTAeneHusix/unuanax, onepauMoHHbIX Kaccax BHE KacCOBOro yana,
0OMEHHbIX MyHKTax; GaHKoMaTbl, YCTAHOBMIEHHbIE HA TeppuTopumn oTaeneHwi/cdovnnuanos. Takue MNMBH nmetoT
TPOMHOE LeneBoe Ha3HayeHve: BO-NepBblX, NPeAoCTaBneHne OOMONHUTENbHOW YCMYrM KIMEHTaM; BO-BTOPbIX,
AN NonyvyeHns oxoda; B-TpPeTbMx, BaHKoMaTbl MHOrAa yCcTaHaBNMBalOTCH B LENsIX pas3rpy3ku onepauyvoHHON
Kaccol, BblAaKOLLEN HAMNWYHbIE B PYYHOM PEXNME;

3) ©OaHKomaTbl, YyCTaHaBnMBaemble B MecTax MnyGrMYHOro [OCTyna C  MCKIYUTENBHON LENbio
nonyyeHnst goxoda ot onepauun.

Btopas u Tpetba rpynnel [1BH B pamkax Hawen knaccudukauum umMetoT Lenblo nonyyeHne goxopa ot
BeAeHns onepauun. MoxHO nn ynpaBnatb obbemMoM nonydaemoro pgoxopa? OTBeT Ha 3TOT BOMPOC
NONOXUTENbHbIN, XOTS pbl4aroB BIIMSIHUSA Ha OOXOAHOCTb ropas3fo MeHblle, YeM B cryvyae C SMUCCUOHHON
OEeATeNbHOCTLIO N AeATENbHOCTHIO N0 TOPrOBOMY 3KBaWUPUHTY.

PerynvpoBaHue TapudHOM CTaBKM MOXET oKa3aTb BNUsiHUE Ha o6bem 06opoTa, HO NpU ee U3MEHEHUN
crnegyeT yu4uTbiBaTb HEKOTOpPble hakTopbl. Bo-nepBbix, He CTOMT yCTaHaBnuBaTb TapU(HYH CTaBKY HWXe
cpefHewn no pbIHKY - 000pOT 1 JOX04 TakuM 00pa3oM yBENUYNTL NPakTUYeCKM HEBO3MOXHO. HaobopoT, Tapud
cneayeT noBbicnTb Ha 20-30% B MNBH, pacnonoxeHHbIX B BbIFOAHLIX MecTax (Hanpumep, B MecTax C BbICOKOW
KOHLeHTpauuen noteHumanbeHbiX KNnMeHToB). Takasd npnbaBka He yMeHbLINT 06opoTa, HO yBeNMYMT goxon. Ha
OonbLUyI0 BENMYMHY YBENMYMBATL CTABKY He criedyeT - 3TO NpuBeAeT K pe3komy nageHuio obopora.

OpHako cambiM BaXkKHbIM (DAKTOPOM, BUSAOLLMM Ha 06OpOT, ABNAETCS hakTOp MECTOPaCnoNOXeHUs
MBH. Bonpoc aTOT 04YeHb TOHKMI, gaxe asa NBH, pacnonoXeHHbIX B OAHOM M TOM e 34aHuu, MOryT JaBaTb
pesko oTnuyarowunca obopoT. B atom oTHoweHun meTogmka nogbopa MmectopacnonoxeHus [BH wnu
6aHkomaTa cpoaHu BbIGOpy MecTa And BantTOOOMEHHOro nyHkra. [lepeynmcnnm HeCcKONbKO KavyeCTBEHHbIX
coobpaxeHuin oTHocUTenbHO MecTopacnonoxeHus NBH. B pernoHansHom macwTabe NMBH B Mockse ropasgo
Oornee LeHeH C TOYKM 3peHns obopoTa Mo CpaBHEHUIO C yAaneHHbIMU OT LUeHTpa. MNpenmyLLecTBOM NOMb3YyTCA
MBH, pacnonoxeHHble B MeXAyHapoOHbIX roCTMHULAX, OM3HeCLEeHTpax, TPaAHCMOPTHLIX y3nax U OCOOEHHO B
pasBriekaTenbHbIX LLEHTPax M KasmHo. OTOT reorpadmdeckun daktop cobcTBeHHO 1 onpeaenseT obopoT u no
3TOM NPUYKUHE NMpU BbIGOpE MecTa yCTaHOBKM BaHKoOMaTa ABMNSAETCS KPUTUYECKUM. TO XKe OTHOCUTCS U K MecTam
pacrnonoXeHunst oTaeneHnun n unnanos.

Pacxoabl n ux knaccudukauma

He meHee BaxHOM npobrnemMow OTeYeCTBEHHbIX KapTOW3HECOB Hapsigy C ynpaBfieHUMeM [Aoxonamu
ABMNsieTCA ynpaBrieHne mnsgepxkamu. B 9ToM OTHOWeEHWM HambBonbLUMA MHTEPEC Bbi3biBaeT HEOGXOOUMOCTb
NpaBUNbHO CKarnbKynMpoBaTb Ce0EeCTOMMOCTb OMepauui, a Takke Ha 3TOW OCHOBE MPUHMMAaTb Mepbl MO ee
CHWXeHM0. JTa 3ajaya Ha caMOM [Jene SBMSeTCs He TakoW MPOCTOWM, Kak MOXET Mokas3aTbCA Ha MnepBbii
B3rnag. CormacHo oOuleri SKOHOMMWYECKOW TeOopuM pacxogbl OendATcs Ha npsMble, T.e. HENnocpeaCTBEHHO
OTHOCALLMECS K TOMY WU MHOMY BMAy Onepauun, a Takke KOCBEHHble. Ha nmpakTuke K npsiMbiM pacxogam
MO>XHO OTHECTW TOMbKO T€ pacxofpbl, KOTOPblE OYEBMAHO CBSA3aHbl C TOW UMM MHOW AesiTeNbHOCTbIO. Hanpumep,
pacxoabl Ha npuobpeTeHne "nnacTtuka”, T.e. 3aroToBOK GaHKOBCKMX MIACTUKOBBLIX KapT, BAPSIMYIO JIOXaTcs Ha
cebecToMMOCTb 3MUCCUMOHHBLIX onepauuii. A CTOMMOCTb COOEPXaHUS aBTOTpaHcrnopTa, obcnyxuBatoLiero
KapTnogpasgeneHue, Takke BXogdwlaa B WU3OEPXKU KapTnoapasaeneHua W, crnenoBaTtesibHO, HEKOTOPbIM
obpa3om B cebeCTOMMOCTb AMUCCUOHHBIX Onepaunin, ABNSeTCS KOCBEHHOW M3aepxkon. Heobxoanmo oTMeTUTb,
4YTO T€ UNN UHbIE pacxodbl MOTyT KBanMUUMPOBATLCS M Kak NPsSMble, U KaK KOCBEHHble, B 3aBUCUMOCTU OT
Toro, ceb6ecToMMOCTb Yero MMEHHO NOASNEXUT pacyeTy.

B oTnnumne ot ynpaBneHus goxogamu, NoTeHUManbHbIi pasMep KOTOPbIX OrpaHuMYeH fvlb €MKOCTLHO
pblHKa 1 NPOECCMOHaNM3MOM MapKeTUHIOBbLIX CIYy>X0, BO3MOXHOCTY CHWDKEHWUSI pacxo4oB MMET CBOM BMOJSTHE
pearnbHble rpaHuupbl. Bo-nepBbix, cnegyeTt MMeTb B BUAY, YTO AaXe OTCTPOUB COBEPLUEHHYK CUCTEMY KOHTPOMS
W pacnpegeneHuns (fokanvsaumm) 3atpaT no Buaam "BbiMyckaemMow npogykuun”, 6aHK HaBepHsika He CMOXeT
COKpaTUTb U3AEPXKN B pasbl, pedb OyaeT uatm makcumym o 20-25%. C gpyron CTOpoHbl, cama no cebe
CUCTEMA KOHTPONS M aHanu3a Takke MMeeT CBOKW CTouMMOCTb. B atonm cBA3uM Heobxogumo crnefoBaTb Tak
Ha3blBaeMOMY MNPWHLUMMY CYLWEeCTBEHHOCTU, T.€. y4MTbiBaTb TOMbKO Te 3aTpatbl M B TaKkoW CTEneHu
AeTanupoBK/, B KOTOPOM 3TO HeobxoAMMO Ans NMPUHATUSA yrnpaBneH4Yeckux peleHun. Npueegem npumep.
ﬂ,OI‘IyCTVIM, MeHeP)KMEeHT aHannsnpyet cebecToMmMoCTb TeKywnx 3SMUCCUOHHbIX onepaumﬁ Ha npegmMmeTt
COKpalleHnss nepeMeHHbIX magepxek. ExxemecayHbin obvem - 27 000 TpaH3akuuu, nokannsoBaHHas Cymma
usaepxek 3a TOT xe nepuog - 6000 gonnapoB. MiMeeT nu cMbICn BKNOYAaTb B pacCMOTpPeHMe pacxonbl no
charge-back, cBsisaHHble C eOMHCTBEHHOW OMPOTECTOBAHHOWM AepxaTternem onepauven n obowepwmecs B 50



ponnapoB? KoHeuyHo, He nmeeT. OTBET MOXeT ObITb MHOM B criyyae, ecnvm Bcero Obino onpotectoBaHo 20
onepauun n 3atpaTtbl coctaBunm 1000 gonnapos.

Ona uenen ganbHeNLLEro N3noXeHns Takke cregyet HanoMHUTb, YTO U3OEPXKKM B KApTOYHOM Bu3Hece,
Kak n B nobon [pyrol MUKPOIKOHOMUYECKOW CUCTEME, OENATCA Ha MNOCTOSHHbIE U MepeMeHHble. [ns
UNACTPaLMM MOXHO PacCMOTPEeTb CTOMMOCTb apeHAbl oduca Unn exemMecsdyHOro nnartexa 3a CepBUCHblEe
YyCNyrn KOMMNaHuM, SBMSIOLENCS MOCTaBLUMKOM MNpOrpaMmmHoro obecnedeHus. KaxeTtcsi, 4TO 3TWM M3OepKKu
OCTaloTCs MOCTOSIHHBIMM BHE 3aBWCUMOCTM OT KOMMYECTBA BbIMYLLIEHHBIX KapT WM CAPOLECCUPOBAHHbBIX
TpaH3akumi. Ha camom pene 3Tto He coBceM Tak. [lpM kayecTBEHHOM pocTe o6bemMOB onepauuin wunu
KonuMyecTBa KapT B JONFOCPOYHON MEPCNeKTUBE 3TW 3aTpaTtbl MOTYT TaKKe YBENMWMYUTLCA (Hanpumep, MOXeT
noHagobutbcsa 6onee MoLHOE 1 Joporoe nporpaMmHoe obecneveHune). Tak 4To npaBurbHee Obifo Obl Ha3BaTb
MX CTyNneH4aTo-noCTOAHHbIMKU. UnntocTpaumen nepeMeHHbIX U3AepXKeK SABRSTCA 3aTtpaTthl HA "Mnactuk" - oH
pacxogyeTcd Mo Mepe Bbinycka KapT, U MHTEHCMBHOCTb pacxoda MpsiMO MpPOMopuUMOHaribHa MHTEHCMBHOCTM
Bbinycka. Ewe obpatnm BHMMaHME Ha OBLLE3KOHOMUYECKUI NMPUHLMIM SKOHOMUK OT MacwTaboB. B kapTOYHOM
Oun3Hece 9TOT npuHUMN paboTaeT oOYeHb HarnNsggHo: Yem 6Gonbluee KonNMYecTBO KapT B 6ase, TeM Huxe
cebecTonmocTb 06Cny>KMBaHUA OAHOMO KapTcyeTa.

PasgeneHue 3aTpaTt Ha MOCTOSIHHbIE U NEepPeMeHHbIe OKa3blBaeTCs MOMe3HbIM Npu NPUHATUM BusHec-
pelueHnin. B 6onbluMHCTBE cnyvaeB OTAeNbHbIE Warn B bu3Hece 3atparneaioT B NePBY0 ovepeab NnepemMeHHble
N3OEPXKKN KaK B CTOPOHY WX YBENIMYEHWs, TaKk U cokpalleHusi. MiHorga BnusiHue wnu, HaobopoT, OTCyTCTBUE
BINUSIHUSI PELLEHUS HA MOCTOSIHHbIE U3AEPXKN UrHopupyeTcs. PaccmoTpum npumep. JonycTuM, MEHEMKMEHT
paccMaTpvBaeT BOMPOC O Mepefadye MNPOLECCUHIOBBLIX (PYHKUUA CTOPOHHEW KomnaHuu. [lpu  aToMm
noTeHuManbHbI NapTHep npegnaraeT UeHy npoueccupoBaHusa 0,5 gonnapa 3a TpaH3akuuio, B TO BPeEMS Kak
TeKyLLMI pasMmep NpsiMbIX NepeMeHHbIX nsaepxek coctasnset 0,6 gonnapa. Kasanock 6bl, pelieHne o4eBngHo.
OpHako 3amMeTum, 4YTO nepefaya NpOLECCUMHIOBON OEATENbHOCTM HE COKPATUT TaKMX MOCTOSIHHBIX M3OEpXKeK,
KaKk apeHga odwmca, 3aHMMaeMoro MpoLEeCCUHrOBbIM MoAapasgeneHmem, aMmopTusauusa yxxe npuobpeTeHHOoro
paHee obopygoBaHMst U CTOMMOCTb KaHanoB CBA3W. [10STOMY B KOHEYHOM UTOre Mocne MpPUHATUS pELLEeHUs O
nepegave npoLLeCCUHIOBbLIX OYHKUMIA Donbluasi 4acTb pacxOfOB OCTAHETCs, a A40X04bl COKpaTATCA. Takum
0obpa3om, pellueHne He CToMb O4YEBUOHO.

Ewe oaHo coobpaxeHue kacaeTcs MHOrOBapuUaHTHOCTU. Anst OLIEHKU N MNaHMpoOBaHUSA pacxogoB®(29)
B KaXXOOM OTENbHOM Criyyae Mo CyTW NPOeKTUpyeTcs UHOuBMAyanbHasi CUCTEMa pacdeTa U3LepXeK, KoTopas,
Kak npaBuno, TpebyeT aBTOmatTM3aumn. B nocnegHem crydyae 3Ta 9KOHOMMYECKAs MoOZerNb MOXeT
006beaAMHUTBECA C CUCTEMON ynpasrneH4yeckon MHpopmauun*(30). To ecTb OOQHO3HAYHbBIX PELENTOB MO MOAENM
ncuMcneHus 3atpart B kapTOm3Hece HeT. [MpeanoXum nuiib HEKOTOPbIE METOSbI U PaCCMOTPUM XapaKTepHbIN
npvMep fiokanu3aumm 3atpart.

lMepexoas oT 06LWMX pacCyXAEHUN K MpaKTMKe pacyeTa cebecToMmocTn, OTMETMM, YTO Mepes 3Tanom
BblYMCIIEHUN HEeOBXOAMMO KayeCTBEHHO MNpOaHanu3vpoBaTb W JOKanvM3oBaTb MpPOLECCHl, KOTopble OyayT
noAaBeprHyTbl paccMoTpeHuto. CoO6CTBEHHO roBOpSsi, SMUCCUMOHHBIE UMM 3KBaMpPUHIOBbIE Onepaunn Ha npakTuke
03Ha4alT Lenbli nepevyeHb PYHKUMIA 1 NpoLeayp, BbINOMTHAEMbIX DAHKOM MM NMPOUNECCUMHIOBLIM LEeHTpoM. [ns
a[eKBaTHOM OLIEHKN CBSI3@HHbIX PACX040B MX HEOOXOAMMO NoKanu3oBaTb. OTOT TEPMUH O3HAYaET, BO-NEPBbIX,
4YTO HeobXxoouMO nponucaTb C Kak MOXHO Bornee Menkum (HO Npu cobnogeHnU NpuHUMna CyLecTBEHHOCTH)
pasbveHnem Bce oO3HayeHHble npoueaypbl U dyHKUMK. Bo-BTOpbIX, B paspe3e kaxaon "anemeHTapHomn"
npouenypbl onpefenvTb BOBMEYEHHblIE B ee BbINOMHEHWe nogpasfeneHus, nepcoHan, TeXHONornvyeckme u
npoyne pecypcol. B-TpeTbnx, HEOOX04MMO foKann3oBaTb, T.e. ONpPeaennTb NPOMOPLIMID, B KOTOPOW KOCBEHHbIE
HaknagHble pacxodbl noxartcs Ha cebecToMMOCTb TOrO MMM MHOro MoapasfdeneHus unu npoueaypbl. (Ons
3MMCCUOHHbIX onepaumii aTo byaeT caenaHo HUXKE Npy paccMOTPEHMM NpuMepa.)

TpeTbsi cocTaBnsiolWwas npouecca Jnokanusaumm SBRASeTCA CcamoW CnoxHown. Pacnpegenenue
HaKMagHbIX KOCBEHHbIX U3AEpPXeK Mo BMAaM AeATenbHOCTU M NogpasfaeneHnsM Bcerga coaepXXuUT HEKOTOPLIN
aNeMeHT cybbekTMBM3Ma W HeTo4YHOCTU. [log HEeTOYHOCTBIO, CKOpee MpPOU3BOSIbHOCTBIO, MOHMMAETCS
cnepyowee. lNepea pacnpegeneHnem nsgepkek BbloMpaeTcsl Tak Ha3biBaEMbIN ANIEMEHT fokanusauum 3aTpar.
Mog aTMM TEPMUHOM MOHMMAETCS HEKOTOPbIA XOPOLIO M TOYHO MCHUCIISIEMbIA KONMYECTBEHHLIW NoKasaTenb,
0YEBUAHO CBSI3AHHbIV C AEATENbHOCTBIO MOAPA3AeNeHMs UK C BbIMOMHEHNEM MPOU3BOACTBEHHOM NpoLeaypbl.
OyeHb YacTo B KayecTBe anemeHTa Nnokanudaumm 6epyT nnowagb 3aHUMMaemoro nogpasgeneHmem ogucHoro
NOMELLEHNST UMM KONMMYECTBO COTPYAHMKOB B noapasgeneHuu. [anee onpenensitoT CTOMMOCTb 3fieMeHTa
nokanusauuu 3aTpar:

CTOMMOCTE DJIEMEHTAa JIOKaM3alumn 3aTpaTrT = CyMMa HaKJIaIOHBIX paCXO,HOB/
Oflee KOJIMUECTBO BJIEMEHTOB JIOKaJIM3alUuUM

W nocnegHum atanom onpenenanT CcoBCTBEHHO pa3mMep nokKanm3oBaHHbIX 3aTpaT, NpUxXoadAlnXca Ha
TO N MHOe nogpasaernieHne nnum npouenypy:

PasMep JIOKAJIM3O0BAHHEIX 3aTpaT = CTOMMOCTBL 3JIEMEHTAa JIOKaJM3aluMM X
x KolmuecTBO 3JIEMEHTOB B Npolenype (IoOpa3nesIeHUuM)



B paccmoTpeHHOM mpouecce OCHOBHYK CMbICIIOBYKO Harpysky HeceT BbIGOp anemeHTa nokanusauuu
ONnsa pacnpegeneHnst 3atpart. Ha npaktnke 3TOT 9MneMeHT MOXeT OblTb BblOpaH CYOBbEKTMBHO M CUIbHO
uckaxatb peanbHoe pacnpefeneHue satpat. C Apyroi CTOpoHbl, 6onee NoAxoAsLLero afieMeHTa MOXeT U He
oKasaTbCs MO COBEPLUEHHO 06BbEKTUBHBIM MpU4MHaM. W 3T0 yxxe He ABNAeTCs BMHOW NNaHOBO-3KOHOMUYECKON
cnyx6bl, a OOMKHO OblTb OTHECEHO Ha U3bsHbI MeToda nokanusaumm. CyllecTByloT u 6onee TOHKME MeTOoAbI
rnokanu3auun 3aTpaT no CpaBHEHMIO C OMUCaHHbIM Bbilwe. Ho oHu ropa3go Gonee 3atpaTHbl C TOYKM 3peHMs
BHELpPEHNSI N SIBNSAKOTCA OMpaBAaHHbIMU TOMNBKO B O4EHb DOMbLUMX XO3ANCTBEHHBLIX cucTemax. Mx onucaHue u
BOMPOCHI NPAKTUYECKOro NPMMEHEHMS BbIXOAAT 3a paMKU HacTOSILLErO U3OaHWS.

Mo npvynHe MHOroBapMaHTHOCTM MOAENEN NoKanu3auumu 3aTpaTt, O KOTOPOW yXKe yNOMMHanoch, He
npeacraBnsgeTcs UenecoobpasHbiM paccMaTpuBaTh flokanusauuio Bcex BuOOB 3atpaT. [naBHbiM B
paccMaTpvBaeMOM BOMpoce ABMASIETCA ONMcaHMe MeTOOUKM NoKanu3aumm B OTHOLIEHUN aMUCCKK KapT. U elwe
O[HO 3amevaHue: Mpu MNPOBEAEHUM pacyeToB credyeT Bcerga MOMHWUTb, YTO HeobxoauMMmo dukcupoBaTtb
BPEMEHHOW WHTepBar, 3a KOTopbi OepyTcAa HadvanbHble [aHHble, a BbiBOOAbl COOTBETCTBEHHO TaKke
cnpaBegnuBbl A4S paccMaTpuMBaeMoro nHTepsana.

lMpumep pacyeTa ceBEeCTOMMOCTM 3SMWUCCUOHHLIX onepaumi. [ns nocTpoeHus NoKanu3avmoHHON
MoAenu HeobxoouMoO CcCMOOENMpPoBaTh kapTrnogpasgeneHue. PasymeeTtcs, npuBEAEHHbI NpuUMep MOoXeT
HOCUTb CYOBEKTVBHBIAN XapakTep, HO [aHHas CTpykTypa KapTnoapasfefieHus sBhsieTcsl  BMOJSIHe
Xun3HecnocobHon (puc. 15). Bo Bcskom criydae, 3Ta oOpraHvM3alMOHHAsi vMepapxusi B3siTa U3 pearnbHOro
MOCKOBCKOro 6aHka. B kaxxgom anemeHTe cxembl (MPSMOYTofibHUKE) YKasaHbl 3aHMMaemas opmcHas nnoLlagb
(M2) n konmnyectBo paboOTHWMKOB (4en.). AT AaHHble OyoyT UCNonb3oBaTbCA B MpoOLEcce Nokanu3aumu. B
BEPXHEWN 4YacTu CXeMbl pacnosioxeHbl Hanbornee yganeHHble OT HEMOCPEACTBEHHOMO BbIMOMHEHUSA OMnepauui
nogpasgenexus. Npouecc nokanuaaumm Kak bl cnyckaeTcsi CBEPXY BHUS.

O6was nnowagp, 3aHMMaemas kaptrnogpasgeneHuem, - 306 m2 ogpucHon + 100 M2 npoyen nnowiaau.
[na uenen pacdyeToB NMpUMEM CTOMMOCTb rogoBon apeHabl 1 M2, paBHyto 300 gonnapam. [JOnonHUTENbHYO
nrowaap “"pacnpegenum” mexgy nogpasgeneHusaMyn nponopuuoHanbHO 3aHMMaeMoWn MOMe3HON nnowaau.
MaTtematnyeckn Takoe pacnpefeneHve o3HayaeT yBenuyeHue pacyeTHon 3aHumaemon nrowaun B (306 +
100)/306 = 1,33 pasa.

O6LLee KonNnyecTBo COTPYAHMKOB - 53 Yernoseka.

3adukcupyem BpeMeHHon nHtepsan - 1 mecsu,.

lMpumeM B KavyecTBe AaHHBIX eLlle HECKOIMbKO CTOMMOCTHbIX NoKasaTenem:

nnaTa 3a KoMMyHanbeHble ycnyru - 500 gonnapos;

06LebaHKOBCKME 3aTpaThl, OTHECEHHbIE HA CHYET kapTnoapasgenenus, - 15 000 gonnapos;

pacxofbl Ha TenedoHHyo cBs3b U HTepHeT - 2500 gonnapos;

CTOMMOCTb pabouMx CcTaHUuuiA, KOprnopaTUBHOIO cepBepa W ceTeBoro obopypoBaHust - 106 000
AONnapoB, CPOK 3KcnnyaTaumm - 3 roga, amopTU3aums eXXeMecs4YHO paBHbIMU SONAMU;

CTOMMOCTb OhuCHBIX npunoxeHunni n cetesoro MO - 15 900 gonnapoB, CPoK akcnnyaTtaumm - 3 roga,
amMopTM3auns exxeMecsayHO paBHbIMU JOMNSMU;

CTOMMOCTb OPITEXHMKM ObLero HasHayeHus (konupoBarbHble, akcumunbHble annapatbl) - 90 000
AonnapoB., CPOK aKcnnyaTaumn - 4 roga, amopTU3aums eXeMecsayHo paBHbIMU JONAMU;

pacxofbl Ha aBToTpaHcnopT - 500 gonnapos;

3apnnaTa BCcrnomoraTenbHOro nepcoHana (MHbiMu cnosamu, office management) - 4500 gonnapos.

| PykoBoscrao KapTnoapassesesun (3 uyen, 30 W) ‘
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Puc, 15. OpranuzauvoHHan CTPYKTYPa KapTnoapasAengHHs

"Puc. 15. OpraH13aunoHHas CTpyKTypa KapTnogpasgenenmsa”

Otan 1. JlokanusytoTcs HaknagHble obeagMUHUCTPATUBHBIE pacxXoabl KapTnoapasaenexus. ns atux
uenewn coctaBnsaeTca Tabnuua pacnpegeneHus (tabn. 18).



dtan 1. Nlokanusauma HaknagHbIX obleagMUHUCTPaTUBHbIX 3aTpaT

Tabnwuua 18

HamMmeHOBaHME 3aTpartT Dre- Crou— JlokanmmMsoBaHHAsS CTOMMOCTBE II0 NoIpas3nesieHMaM, IOJLI.
MEHT MOCTB
JIoKa- |»JeMeH-| pyko- |opunu- |mnjaHoBO-|OyxTaji-|ciayxba |cucre- oTne oTne oTne onepa-
amsa-— Ta BOICTBO [ueckasa BDKOHO- |TepcKas|®KOHO-— MHO- TOJIOCO— [3kBam— |KJIMEHT- | LIMOHHBIM
umm Joxkanu- | xapT- |cnyxba |Muueckas|crayxba |MuUUec— |TexXHU-— BOM puHTa CKOTO oTmen
3aumuu, |nompas-— crnyx0ba KOM YyecKull |[aBTopu-— cepBuca
IOJII. neje- 6ezo- |oTmen 3aUnm
HUS macHOC—
T
Apenna ooduca KB.M. 25,00 997,501266,00 |266,00 997,50 665,00]|1662,50( 665,00 [1163,75]|1163,75| 2327,50
obmen
nJoma-
KoMMmyHaJb HEIE pacxomet pasZi 1,23 36,95 9,85 9,85 36,95 24,63 61,58 24,63 43,10 43,10 86,21
(kpome cBa3U)
Iomnsa obmeBaHKOBCKMUX [mTaT— 283,02 849,06(283,02 |1283,02 1415,09| 849,06(2547,17|2547,17 |2547,17|1698,11| 1981,13
HaKJIaIHBIX 3arpaT, | Hasa
OTHECeHHas Ha cuerT | eIuHU—
KapTnonpaslelieHus ua
Pacxonmer Ha TeyedOHU U 47,17 141,51 47,17 47,17 235,85| 141,51 424,53| 424,53 424,53 283,02 330,19
VHTepHeT
AMopTHMBaALUI 55,56 166,67 55,56 55,56 277,78 166,67 500,00 500,00 500,00 333,33 388,89
KOMIILIOTEPHOTO
obopynoBaHUA obumero
Ha3HAUEHUS
AMoOpTHMBALMA IPOTPaMMHOI'O 8,33 25,00 8,33 8,33 41,067 25,00 75,00 75,00 75,00 50,00 58,33
obecrieueHus obmero
Hasz3HAUEeHUsS
AMopTHBaALUSL OPI'TEeXHUKU 35,38 106,13 35,38 35,38 176,89 106,13 318,40| 318,40 318,40 212,26 247,604
obmero Ha3HaAUYeHUS
KaHuenspckue TOBAPH " 9,43 28,30 9,43 9,43 47,17 28,30 84,91 84,91 84,91 56,60 66,04
TOBaPHL XOBAMCTBEHHOTO
Ha3HAUEHUS
Pacxonmel Ha aBTOTPAHCIIOPT 9,43 28,30 9,43 9,43 47,17 28,30 84,91 84,91 84,91 56,60 66,04
Bapnuara 84,91 254,72| 84,91 84,91 424,53 254,72 764,15| 764,15 764,15 509,43 594,34
BCIIOMOT'ATEJIbHOT'O
nepcoHa’a (cexperTapuar,
yOOPIWMLEL, BOIOUTEJIb,
3aBX03)
NToro 2634,131809,08 809,08 3700,5912289,32(6523,13|5488,69 |6005,91|4406,22| o6l46,31




[nsa nosicHeHus Bo3bMeM cTpoky 1 Tabnuubl, roge nokanuadyeTcs CTOMMOCTb apeHabl oduca.
CtonmocTb anemeHTa nokanusaumm (B AaHHOM crniyqyae 1 M2 odhmcHon nnowagun) BblUMCNSAEeTCH
cnegyowmnm obpasom:

CTOMMOCTL ®JIEMEHTa JioKajM3auuu = ['omoBas CTOMMOCTL apeHmel 1 M2/
KonmuecTBO MecslLEeB B I'ONOY:

300 mosui. / 12 = 25 gposu.

Jons apeHOHbIX 3aTpaT, OTHOCSLIAsCs, Hanpumep, K PyKoBOACTBY noapasdeneHus (rpadgpa 1),
paccuuTbiBaeTCs crneayoLwmmM obpasom:

Jlokanmn3oBaHHAA CTOMMOCTbD apeHIOe OJid PYyKOBOICTBa = [Inmomwanes, 3aHMMaeMas
PYKOBOOCTBOM X KOB(_D(_DMLLMGHT OJid ydeTa IIpounx noMeueHum x CTOUMMOCTDb
BJIeMeHTa JIOKaJIM3alun:

30 M2 x 1,33 x 25 gomn. = 997,50 mosi.

Ewe oauH npuMmep - CTpoka 4, roe JIOKarnna3yeTca pacxodbl Ha Teﬂe(bOHVII'O n MHTepHeT. CTtoumocTb
ANneMeHTa JoKanunsauun (B O0aHHOM Crny4ae [onun pacxoda, npuxogduleroca Ha O0AgHOro COprﬂ,HMKa)
BblHMCIAETCA crnegyrwnm o6pa30M:

CTOMMOCTBL 3JIEMEHTa JioKalM3auum = ExeMecauHasd CTOMMOCTbL yCiyT/
KonmmuecTBO COTPYIHUKOB :

2500 momn./53 = 47,17 posu.

Hona 3atpaT Ha cCBs3b, OTHOCAWAsCs, Hanpumep, K Oyxrantepckon cnyxb6e (rpada 4),
paccunTbiBaeTCs Crieayrowmm obpasom:

JlokaIM30BaHHEE PACXONE HA YCJYI'M CBA3UM IOJiA OyXTaJITEPCKOM CJIYyXOB =
CTOMMOCTE DJIEMEHTAa JioKanM3auuy X KoInMyecTBO COTPYIHMKOB OyXTaJjITEpUM:

47,17 momn. x 5 = 235,85 momni.

Otan 2. Ha BTOPOM 3Tane nokannsdyetcda CTOMMOCTb CcoAepXaHuA nonpasp,eneHMVl, HenocpencTteeHHO
He y4acCTByrwLNX B BeOEHUU onepau,M|7| n (I/Iﬂl/l) npegocrtaesneHnn ycnyr (TaK Ha3blBaeMble obecneyvBaoLLne
no,qpasp,eneva). YKkasaHHble 3aTtpatbl pacnpenendrTcda  MeXxay onepauuMoHHbIMKM - nogpasaerieHnAMn.
Pacnpe,qeneHmo nognexar Yyxe pacCyHUTaHHble 001U O6Ll.l,eaﬂ,MI/|HVICTpaTI/IBHbIX n3gepxekK, a TaKxe
3apa60THaﬂ nnara.

Ha paHHOM aTane noHagobutcs elle pA4 OaHHbIX No 3apnnarte.

[lompasperneHue doHn 3apa®OoTHOM JAaTH, IOJLJI.
PyKOBOICTBO KapTIOApas3nesleHUsI 7000
Opunuueckasa ciayxda 800
[ITaHOBO-3KOHOMMUECKAasa cJyxba 800
Byxranrepckas ciyxba 3400
Cnyx6a SKOHOMMUECKOM Oe30MIaCHOCTU 2400
CUCTEMHO-TeXHUUYECKUM OTIeJ 7500

OTaenbHO HeoBXoAMMO paccMOTpeTb CUCTEMHO-TEXHMYecKuid oThen. Ecnu gesTenbHoCcTb Npoymx
obecneyvBaloLLmMx noapasgeneHnii JOCTaToyHo TPYAHO pasfenvTb No HanpasneHusiM (M NO3TOMY B KayecTse
aneMeHTa nokanusauum B3sTa LWTaTHas eauHnLa), To AesTeNbHOCTb CUCTEMHOIO OTAerNa TakoMy pasgeneHuto
noanaetcs. B aTon cBsA3n npu nokanusauuy 6yoem pykoBOACTBOBaTbCA Goree AOCTOBEPHLIMU NPOMNOpLMSMU,
YeMm faeT MeTof, OCHOBaHHbIN Ha CTOMMOCTY SNIEMEHTOB NOKanM3aLuu.



Cneumanmsaumsa Kos-BO doHnn [logpasnesieHuda, Ha
COTPYIHUKOB, OIlJlaTHL KOTOPEE JIOXATCH
yes. TpyIna, 3aTpaTH
IOJIII.
VIHXeHepHO-NIPpOTIpPaMMHa g 2 1400 OTmesl1 sKBaVpMHIA
nonmepxka POS m ATM
OpraHmusauusa u SKCIJIyaTalusa 1 900 Bce nompaszsnesneHus
JIOKAJIbHBIX ceren u KaHaJiOB IIOPOBHY
nepenayy IaHHHX
[IpoLeCCHHT TeKyuMx Oolepauui, 2 1400 OTnes1 dKBaAVPUHTA U
BBOI MHOOPMaL UM ONepPalUMOHHEM OTIeJI
IIOPOBHY
[lepcoHanMM3aUMsa IJIAaCTUKA 1 700 OnepaumMoHHEM OTHeJ
CucrTeMHOE AIMUHUCTPUPOBAHUE U 1 800 Bce nmnonpasznejeHus
VHXEeHepHAas IoOmepxKa IIOPOBHY
CEepBEPHOTO ODOpPYyINOBaHUA
PasBuTHMe M OOCJyXMBaHUE 1 1100
AIMUHMCTPUPOBAHUE 1 1200

MMeHHO yka3aHHOe Bbille pasgeneHne no CcrneumanbHOCTAM W COOTBETCTBYIOLLYIO NPOMOpLMIO
pasfeneHnss pacxodoB Mo 3apaboTHoW nnaTte GygeM yuuTbiBaTh Aanee B fnokanusauuoHHon Tabnuue. B Takon
e npornopuny Oyaem pacnpefensitb U HaknagHble pacxogbl. HanomMHuM, 4To obLee KonmdecTBo paboTarowmx
B OnepaumMoHHbIX noapa3sgenexusx - 31 yenosek. MNpoBegem nokanuaaumio (tadn. 19).

Otan 3. Ha TpeTbem aTane mnokanusylTcs MpsMble WU3OEPXKKM TEXHOMOrMYECKoro Xapakrepa,
HEeMnocpeaCTBEHHO CBSI3aHHble C MPOU3BOACTBOM KapTOuHbIX ycnyr. Pasymeetcs, o6bem matepuana He
MoO3BONSET [LOCKOHANbHO MNEepeyYncnnTb BCe MNPOM3BOACTBEHHbIE 3aTpaTbl, MO3TOMY OFPaHUYMMCS IULLb
Hanbonee 3HauMMbIMK MO3NUMAMU. ViMes B BUAOY KOHEYHYIO Lenb fiokannsauuun, BaKHO pasnu4yaTb, Ha Kakue
MMEHHO BWAbl OMepauun OTHOCATCA MNEpPEeYUCnsiEMbIE HUXE U3OEePXKU. 3aTpaTbl, OTHOCSLWMECS K
3KBAMPUHIOBOM 4YacTu, Takke OyadyT ykasaHbl, HO B KOHTEKCTE [AHHOIO aHanmM3a 9TO CAerlaHo ckopee
cnpaBo4yHO. B aTOM MecTe npouecc nokanmsalmm normdeckn kak ool "Beteutca". JlokannsoBaTb 9KBaMPUHIOBbIE
3aTpaTbl (ecnv 3TO npeacTaBnseT NpodeccuoHanbHbLI MHTEpec), T.e. oTpaboTaTb 9KBaWMPUHIOBYK BETBb
nokanumsaLMoHHOro npolecca, nNpeaocTaBuM 4vuMTaTento. YTo kacaeTcs 3SMUCCMOHHOW 4acTu, TO CHadana
nepeyncnsoTCs NOCTOAHHbIE U3AEPXKKM, 3aTEM NepeMeHHble, HO B JaHHOM KOHTEKCTe 3TO AeneHue He urpaeT
ponu. N3pepxkun npuBeneHsl B Hanbonee obLeynoTpeduTensHom rpynnmMposke (Taén. 20).

Otan 4. 3aBeplarowuin atan nokanusauumn aensetcs 06o6LweHnem npegbiaywmx. Ha Hem nposoautcs
OKOH4YaTenbHOe pacnpefeneHve 3atpaT no Buaam onepauui. lNpegBaputenbHO coenaem AONyLeHue, 4To
oTgen aBTopu3auun ob6CnyXMBaeT 3KBaWpUHroBble onepaunu 2/3 pabodero Bpemenn un 1/3 TpaTuT Ha cepsuc
gepxaTtenen SMMTUPOBaHHbIX kapT. B Takon ke nponopuuu pacnpegenvm 3atpaTbl, CBS3aHHble C 3TUM
nogpasfgeneHnem Mmexay BMgamu onepauun (tabn. 21).

Wtak, npouecc nokanusauum 3aseplueH. [lonyyeHHble pesynbTaTbl HE Aat0T OTBETa Ha BOMPOC O
cebecTonmocTu, Hanpumep, Bbinycka "nnactuka" nnn cebectommocTn cepBuca KNMeHTa B TeYyeHue roga, Ho
BCE 3aBUCUT OT CTEMEHU AeTanupoBKW. Ha ykasaHHble BOMPOCHI NErko nofy4uMTb OTBEThI, AaXe OCTaBasaChb B
pamMKax yxe UMeILLMXCA AaHHbIX.



HOKaHM3auMﬂCTOMMOCTMCOAepmaHMﬂHOApa3ﬂeneHMﬁ

Tabnwuua 19

HamMveHOBaHME DJIeMeHT CTOMMOCTB CTOMMOCTB Jlokanmu3oBaHHAA CTOMMOCTBL II0
3aTpaT Jokaamsa-— BJIeMeHTa BJIeMeHTa nompas3nejyieHusaM, IOJLII.
ARZE%1 JIOKAJIMB3alUuK | TIOKAIM3aLUn
HaKJIaIHBIX 3apIJaTH, oTmes oTmes oTmes OINepPaLMOHHBIM
3arpar, IOJILII. T'OJIOCOBOM |®2KBaMpMHIA |KIJIMEHTCKOI'O oTmen
IOJILII. aBTOpPM3aALUM cepBuca
PyxkoroncTBO llTraTHasa
KapTnompas3ne- |enuHula 84,97 225,81 2797,01 2797,01 1864,067 2175,45
JIeHUS
Oprnnueckasa 26,10 25,81 467,15 467,15 311,43 363,34
cayxba
[l;tTaHOBO-
DKOHOMMUECKAad 26,10 25,81 467,15 467,15 311,43 363,34
cryxba
Byxranrepckas 119,37 109, 68 2061,46 2061,46 1374,31 1603, 36
cayxba
Crniyxta
SKOHOMUUECKOM 73,85 77,42 1361,41 1361,41 907, 01 1058, 88
H6es30macHOCTHU
Pasmep Pasmep
HakJIaOHBIX dboHIma
3aTparT OIlJIa THI
TpyZa
CucrTeMHO— CormacHO
TexXHUUE CKUN Tabauie 7500, 00 1000,00 3100,00 1000,00 2400, 00
oTne
CucrTeMHO—
TeXHUYECKUM 6523,13 869,75 2696,23 869,75 2087,40
oTnes




VToro

9023, 94

12950, 41

6639, 21

10051,77

HaxkJiagHele
obueagMUHUCT—
pPaTuBHEE
pacxonsl
(cripaBOYHO)

5488, 69

6005, 91

4406,22

6146, 31

Obum uTOoT

14512, 62

18956, 32

11045,43

16198,08




OCHOBHbIe N30epPXKN TeXHOJIOrM4eCKOro xapakrepa

Hponsso,uc'rser-moe o6opy,uosa1-me n nporpamMMHoOe oBbecneuenne

HamMeHnoBaHMe Cpoxk OpueHTHpO- [Exemeca-| Koja-so |Pazsmep |Jlokanmmsza-
BKCIITY — BOUYHAaSA yHasd eOVHULL B |exeMe-— uusa I0
aTauuy, | CTOMMOCTE, |aMOPTU— |3KCIJIya— | CIUHHX BMIOAM

JjeT IOJIII. 3aums, TauuMy |3aTpar, |onepaumnin
IOJIII. IOJIJI.
SMboccep 10 25 000 208,33 2 416, 66| 2vmccus
[IporpamMMHOE 10 2 000 16,67 1 16,67
obecredeHue
CepBepH tas 5 20 000 333,33 2 666, 66|OMuccua u
IOaHHEBIX
SKBAVPUHT
Cucrema 5 1 500 250 1 250 IIOPOBHY
yIpaBJIeHUs
faszaMy OaHHEIX
[IporpamMmMHOE
obecneuennue Card 5 40 000 666,067 1 666,067
management
system
CepBUCHEIE 50 000 (10
JjiaTexu 3a 5 000 B ToOm) 833,33 1 833,33
IpoIpaMMHOE
obecriedeHue
BaHkoMaTE 10 2 200 183,33 20 3666, 6 |SxBarpuHT
[IporpaMMHOE
ofecrneueHue 5 100 1,67 20 33,33
fOaHkoOMaTa
POS-TepMMHAJIEL 6 700 9,72 150 1458
[IporpaMMHOE
obecreyeHue 9 20 0,28 150 41,067
TepMMHAaJIa
VIMIIPMHTEPEL 4 30 0,63 500 315
PexytamHuele
MaTepKraJisl 1 3 000 250 1 250 SMmuccus
(exeTonHEM
3akKas)
VTOoT0o IO SMUCCUU 1891,15
VIToro 10O BKBaAMPUHTY 6722,93
[lepeMenHbe UBOEPXKU
HamMeHOBaHME YnpaBJgommi YhnpasJidawolee Pasmep Jlokanmnsza-
BJIEMEHT 3HayYeHue exXeMeCHaYHEIX | Lusa I10
UBIEPXEK, BUIAM
IOOJLII. onepaumum

Tabnwuua 20



MexOaHKOBCKME KommuecTBO 1000 onepaumit SMmccusa
KOMMCCUM onepaumuy Imo B Mecsal, 3 3000
SMMCCUOHHEIE BHIAUYe HAJIMUHEIX OOoJJl. 3a
omepaumo
CTOMMOCTE NJacTHuKa KommuecTBO 1000 xapT,
n PIN-KOHBEPTOB BRIIIyCKaeMeIx KapT|2,5 mosn. 3a 2500
KapTy
CromMoCTb OAHKHOT ObopoT - 3 OKBAMPUHT
(mpoTus OBbopoT Mo BHIOAYE| MJIH. IOJUJI., 7500
Be3HAJIMYUHBIX ) HaJIMYHEIX, IOJLJI. craBkKa -
0,25%
CTOMMOCTEL  CJIMIIOB, KommuecTBO 7000,
YEKOBBIX JIEHT TOPT'OBEIX CTOMMOCTBb
onepaumumt u ciuia, dexa 280
onepauum Mo -0,04 gpom.
BHIIAYE HAJIMYHBIX
CToMMOCTB Iepenauduu ObbeM 100 000 KB, OKBaAMPUHT
IOaHHBIX nepenaBaeMbBx 0,04 momn. 3a 4000 M BsMHUCCUS
(Tapubrkaums o IOaHHBIX, KB KB [IOPOBHY
pazMepy Tpabdmxa)
Toro mno sMuccum 7500
JTOTO IO 2KBAVPUHIY 9780
Tabnuua 21
3aTpaTtbl N0 BuAam onepauun
HayMeHOBaHME 3BaTpaT SMmccus OKBaMPUHT
3aTpaTE Ha OTIEJT TOJIOCOBOM aBTOPM3aLIUM 4 837,54 9 675,08
3aTpaTE Ha OTIeJl SKBaMpMHTAa - 18 956,32
3aTpaTE Ha OTIOEeJl KJIMEHTCKOI'O CcepBucCa 11 045,43 -
3aTpaTE Ha OINEPAaLMOHHBIN OTHesI 16 198,08 -
[I[poM3BOOCTBEHHOE OOOPYyINOBaHME M IPOIPaMMHOE 1 891,15 6722,93
obecrnieueHue
[lepeMeHHbEIE MU3IEPXKU 7 500 9 780
NToro 41 472,72 45 134,33

MonyyeHHble AaHHbIE OTpaXKatoT B TOM YUCNE U ABA OMeHb BaXHbIX PyHAAMEHTaNbHbIX MOMEHTA.

1. KocBeHHble Wu3OepXKKM Ha BeAeHMe onepauui HaMHOro MpeBbIWAlT npsmble. XOTA 3TO M
06LLe3KoHOMMNYEeCKasi 3aKOHOMEPHOCTb, HO UMEHHO B 3TOW chepe HaxoAAaTCA BO3MOXHOCTW MO COKpaLLEeHUHo
nsgepxek. He BmaBasicb B nogpoOHOCTU, MOXHO MOPEKOMEHAOBATb ABa HaMpaBneHUs ONis COKpalleHus
(TouHee, NpepoTBpaLLeHuns) nsgepxek. Bo-nepBbix, OCMOTPUTENBLHO MPUHMMATL PELUEHUS MpU NPUOGpeTeEHUN
OOpPOrocTosiLLero nporpammMHoro obecneveHusi. Bo-BTopbix, B3BELIEHHO hOPMMPOBaTh LWITAT NoApa3aeneHus,
Mo BO3MOXHOCTU AENCTBYSA MO NPUHLUMMY: OAMH KBaNUUUUPOBAHHbIA N JOPOro COTPYAHUK MNyYlle HECKOMBbKUX
nocpeacTBEHHbIX N AELLEeBbIX.

2. CToMMOCTb BedeHMs1 3KBaMPWHIOBbLIX OMepauuii OOopoXe, YeM 3MUCCUOHHBLIX. Ecnm B3sTb
OTHOCUTENbHOE 3HaveHue, T.e. pa3fgenuTb abCconioTHble AaHHble Ha KONMYECTBO onepauui, TO yKasaHHas



3aKOHOMEpPHOCTb OyaeT elle oyeBmaHee. VIHTepnpeTupysa 3Ty UHOPMaLMIO, MOXHO CKa3aTb, UTO 3KBAMPUHT -
MeHee peHTabenbHbIi Om3Hec. 34ecb Xe OTMEeTUM, YTO SKBaAWpUHI Takke Oonee MHBECTULMOHHO-EMKUI
Ou3Hec, a MHBECTULIMOHHbBIN NOPOr BXOXAEHUS HA PbIHOK OYEHb BbICOK.

Pa6oTta c aktTuBamMmu U naccuBamm

PaccmaTpvBasi 3KOHOMWYECKME BOMPOCHI BedeHuss OusHeca C OaHKOBCKMMM  KapTamu, Yxe
HEOHOKPaTHO 3By4Yalnu CCbIfIKM Ha Tak Ha3biBaeMyl 9KOHOMMWKY pecypcoB. [Joxodbl kapTo4YHOro noprtdens y
OaHKoB, BeOylWMX Onepauun Ha pasBuTbIX, UMK, Kak roBopsaT, 3penbix*(31), pbiHkax, bonee Yyem HanonoBUHY
COCTOSAT M3 NPOLEHTHBLIX AOX040B. DTO Npexae BCEro Aoxonbl, noflyvyaemMble B BUAE MPOLIEHTOB MO KpeauTam
(kpeanTHbIM GanaHcam), NPeaoCTaBNeHHbIM AepXKaTensiM KapT B paMkax 3apaHee YCTaHOBMEHHbIX NIMMUTOB.
BTopas, He MeHee BaxHasi 4YacTb MPOLIEHTHOro Aoxoda dopMUpyeTcs 3a CYeT UCMONb30BaHUS CPEAcCTB,
NPUBMEYEHHbIX Ha KapTcyeTa AebeTHbIX KapT. Ha oTeyeCcTBEHHOM pblHKE AOMUHMpYlOWas, Gornee TOYHO -
nodaensiowias 4acTb MNPOLEHTHbIX AOXO4OB B KapTOM3Hecax - 3TO KOCBEHHble goxodbl. TO ecTb [oxof,
norlyyaembli B KOHEYHOM WTOre OT pasMeLLeHUsi MPUBIIEYEHHBIX Ha KapTcyeTa CcpeacTs, SIBNAETCA MO
BHYTpPEHHeN Knaccudmukaumm 6aHka OX0A0M, "BMEHEHHBIM" MO OTHOLLEHUIO K KapTnoAapasgenexutio.

PbIHOK KpeOuTHbIX KapT noka He pasBuT. [Jonroe Bpems cYMTaNoChb, YTO OCHOBHOE MpenAaTcTBME 4NN
€ero pasBuUTUsi - OTCYTCTBME HOPMaTUBHOM M 3akoHogaTenbHou 6asbl. Celyac MNOCTENEHHO CTaHOBMUTCSA
o4yeBUOHBIM, YTO Ha caMOM [fene 0Gornee cepbe3HbiM CAEPXMBAKOLWMM (hakTOpoM SIBNSETCA HEYMEHUEe U
3a4acTylo HexenaHve 0aHKOB Cepbe3HO 3aHMMaTbCsl OLEHKOM KpeaWTHbIX puckoB. Bo MHorom aTo
00ycrnoBneHo OOBLEKTUBHbIMM MpUYMHAMM - OTCYTCTBMEM onbiTa. Ecnn  obbliHOe noTpebutensckoe
KpeauToBaHue xyno-6efHO CyLlecTBOBasio M B COBETCKME BPEMEHA, TO KAPTOYHOrO KpeauMToBaHMs He Obino
Hukorga. OnbIT pasBUTbIX PbIHKOB, HECOMHEHHO, NMOMIe3€eH, HO NnoslaraTbCs Ha HEro B OTEYECTBEHHbLIX YCMOBUSIX
ObIr10 Bbl HENPOCTUTENBHOW OLLMGKON.

EcTb elle ogHa BaxHas npuuvMHa: GaHKM COBEPLUEHHO He XemnawT Mpu3HaBaTb Mroxue JonrvM 3a
0OGBEKTUBHYIO peanbHOCTb, MEXAY TEM Kak KapTOYHble "HeBO3BpaThl" ABMAOTCS HEM3OEXKHBLIM COMYTCTBYIOLLUM
AIBNeHMEM B KapTobusHece. KapToyHble Jonmv MMET NPUPOAY, CEPLE3HO OTNIMYAKOLLYIOCS OT MPOCPOYEHHbIX
ueneBbix 3aMmoB. VicTpeboBaHMe [ONrOB Mo KapTam 0OblMHBIMM MEeTo4amMUu B MOAABMALLEM YMCMe CrydYaes
HEBBLIFOOHO: W3OEPXKKM MNOYTW BCerga okasbliBaloTcs Oonblle camo CcyMmbl gomnra. EOWMHCTBEHHBIN
3(PEKTUBHBIA MEXAHWU3M KOHTPOMS Hag puckamy KpeouTHbIX HEBO3BPATOB - CUCTEMA MPOBEPKM U OLEHKM
3asBMEHN Ha 3Tane MPUHSTUS peLleHus O BbiMycke KapTbl. [locre Toro kak cryuyuncs HeBo3BpaT u Obinu
onpoboBaHbl NpOoCTENLLME MepPbl BO3OENCTBUSA Ha 3aeMLLUMKa, 3a40IPKEHHOCTb Jydlle BCEro cnucatb B YObITOK.
Takas norvka OeviCTBUN KaTErOpUYECKN NPOTUBOPEUUT YXKE CIOXUBLUMMCH B OTEYECTBEHHOM GaHKOBCKOM Aerne
MeTozaM UcTpeboBaHUsA 3a40MKEHHOCTH.

Pestomupys ckasaHHoe, cnegyeT Npu3HaTh, YTO OTEYECTBEHHBIN PbIHOK, ABNSAACH "AebeTHbIM" cerogHs,
Oygoet npogomkaTb B OCHOBHOM TaKOBbIM OCTaBaTbCs €0€ MO MEHbLUEN Mepe HeCKONbKO neT. 370
06CTOATENLCTBO OKa3blBaeT peLlalollee BrUSIHUE HA TUMUYHYI0 OTEYECTBEHHYIK CTPYKTYPY MPUBMEYEHHbIX U
pa3MeLlaemMbix KapTnoapasgeneHmem cpeacts. B npuHumne naeansHon, Hanbornee ka4eCTBEHHOWM CTPYKTYpPOR
aKTMBOB M MNacCUBOB $BMSIETCS Takas, MNpuM KOTOPOW KapTbmsHec BHyTpeHHe cbanaHcuMpoBaH: Bce
ncnosnb3yemble B aKTMBHOW 4YacTu cpeacTBa MpuBeYeHbl HEMOCPEACTBEHHO Ha kKapTcyeTa. Co3gaHue Takon
CTPYKTYpbl HE $BNSETCA YeM-TO 3anpefernbHblM - WMMEHHO BO3MOXHOCTb MOAAEPXaHUA "BHYTPEHHErO
paBHoBecus" No3Bonuna obpas3oBaTbCA U YCMEWHO pa3BMBAaTLCH CreuManu3npoBaHHbIM KapTOYHbIM BaHKam.
lMpaBaa, B OOMbLIMHCTBE CryYyaeB 3TOT MPUHLMIM HapylaeTcs: B OTEYECTBEHHOW MpaKkTuke KapTOW3HECH! B
OCHOBHOM SBIISIIOTCS JOHOpaMK MpUBMEKaeMblX CPeACcTB A1 Ka3HayencTBa MaTepmHCKoro 6aHka, B TO BpeMS
KaK Ha pasBuUTbIX PbIHKaxX KapTbuaHeckbl B OCHOBHOM MOTMOLLAT KPpeaAUTHbIE PECYPChI.

PaccmoTtpeHHoe Bbiwe "gebeTHoe" nonoxeHue gen B OTeYECTBEHHbIX GaHkax npeacraBnsieT cobon
Cepbe3HOe OorpaHNYeHne BO3MOXHOCTEN KapTnogpasaeneHunn 3apabaTbiBaTb CaMOCTOATENBbHO. AKTUBaAMU, T.€.
B HalLEeM Crly4ae KpeauTHbIM KapTO4HbIM NopTdenem, ynpasnaTb Npooe U fierde, Y4em naccuBamu.

B camom gene npsiMbIX pbl4aroB BAMSIHUS HA UHTEHCUBHOCTb MPUBIIEYEHUST CPEACTB NPaKTUYECKM HET.
MpoueHTHas cTaBka Ha OCTaTOK, BBEAEHWE BCAYECKMX HECHMXKAEMbIX OCTAaTKOB MOMOralT o4eHb criabo. Kapta
- BCE e pacyeTHbIl WUHCTPYMEHT, @ He WMHCTPYMEHT cOepexeHusi, onsa uenen cbepexeHus CyLlecTBYOT
4eno3nTHble cyeta. HekoTopble 6aHku NpoaBuraloT Ha pPbIHOK AEMO3UTHO-KAPTOYHbIE KOHCTPYKLMK, rOe KapTa
BbICTynaeT nubo cpeacTBOM MOMyyYeHMs MHdopMaumMM no Oeno3uTHOMY cyeTy, Nubo cpedcTBom gocTtyna K
HaYUCIEHHbIM MpOLeHTaMm, NMbo TeM M APYrMM OJHOBPEMEHHO. Takasi KOHCTPYKUWS,, HaOO YeCTHO Npu3HaThb,
ABMSIETCA CKOpee NPOABMHYTBHIM AENO3UTOM, YEM HOPMarbHbIM KapTCYeTOM. M3 KOCBEHHbBIX CPeACTB BIMSHUSA
Ha pasMep MNPUBIIEYEHHbIX CPEACTB MOXHO IMWb YyKasaTb Ha MpaBWIibHbIN BbIOOp LENneBoW rpynnbl Mpu
¢opMUpoBaHNUN MapPKETUHIOBOM CTpaTernu.

Kak yxe oTmedanocb, BamnTHble KapTO4YHble MacCuMBbl ropasdo LUeHHee pybneBbix. 3pech
Habnogaetcs adpdekt "aenosmTtHoro npununanusa”. OH BblpaXkaeTcs B TOM, YTO B KIMMEHTCKOM BOCMPUATAN
ocTaTku, npedHasHa4YeHHble [ONs pacyeToB U XpaHslWMecs B BasntoTe, B ropasgo MeHbLUen cTeneHu
noaesepxeHbl UHdNAUMKM. [a n cuyeTa, Begylmecs B pybnsx, B NepByl o4vepenb sIBNATCA aTpubyTamu
3apnnaTHbIX MPOEKTOB, B KOTOPbIX KapTa 4alle BCEro okasblBaeTCs HaBA3aHHOMW AepXaTento, a No3ToMy He



cnocobCTBYET HAKOMMEHUIO Ha HEM geHer. TUNMYHOWM Ansi OTEYECTBEHHOro KapTbmsHeca KapTMHOW sABMnsieTcs
COBOKYMHbIN BantOTHbIN OCTaATOK, B HECKOMNbKO pa3 MpeBbillalowmi pybneBbin (MCYUCTIEHHBIN, pasymeeTcs, B
aKkBMBaneHte). [lna unnioctpaummn npueeaemM npuMmep, oTpaxarwLmn konebaHms octaTkos 3a mecsl, (puc. 16).
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Puc. 16. AuHamuKa OCTaTKOB MO KapTCYETam

"Puc. 16. [JuHaMmKa ocTaTKOB Mo kapTcyeTam"

O6GpaTvMm BHMMaHWE Takke Ha "3apnnaTHbIA" xapaktep MoBedeHus pybneBoro ocrtatka: B Te4yeHue
Mecsla 3HayeHne ocTtaTtka MameHsieTca B pasbl. OTMETMM elle, YTO AMHAMUKa BaroTHOro octaTka ropasgo
Oonee crtabunbHa M B OTCYTCTBME Pa3HOrO poda KaTaknuamoB (Tuna kpuauca 1998 r.) aeBnseTcs B rogoBoMm
TpeHge yCTONYMBO pacTyLuen BENUYNHON.

BanaHcoBas Mogenb akTMBOB M naccuBoB. PaccMOTpyMM TUNMYHBIN O OTedyecTBeHHOro 6GusHeca
DOanaHc npuBreYeHHbIX N pa3MeLLeHHbIX CpeacTB. XOTS cknagbiBarowascs B nobom GaHke Mopenb OYeHb
KOHCEpBaTUBHA, BCE e YMpaBnsaTb akTuBamu W naccuBamu BO3MOXHO. [10 MeHbluen Mepe KapTuHa
npvBneYeHHbIX/pa3MeLleHHbIX CPeACTB BCerga OOSMKHa OCTaBaTbCH B MOSie 3peHns kapTMeHeaxepa (tabn. 22).

Ta6bnuua 22

I'Ipumep pacnpeneneHnda NnpuBlie4eHHbIX N pa3MellaeMbIX cpeacTs

AKTUBEL [TaccuBEL
HamMmeHOBaHME % oT HammeHOBaHME % oT
pasMepa pasMepa
aKTUBOB 1acCHuUBOB

CpencTea B Ka3HauUelMCTBe: [IpuBJIeUYEHHBE CpPEenCcTBa: 91

0o BocTpeOOBaHUA 25 Cpencrea B USD, ns3 73
HUX :

1 mecHn 25,5 Ha xaprcuerax Cold 30

2 mMecsaua 9 Ha xaprcuerax Classic 25

3 Mecsaua 7 Ha xaprcuerax Electron 19

KPeOMTEL 3 CpexmcrBa B RUR, ns 17
HUX :

HECAaHKUMOHUPOBAaHHHE 1 Ha xaprTcuerax Business 2

oBepOpadTE

CpencrTBa Ha cyueTax B 10 Ha kaprcuerax Electron 15

pacueTHEX OaHKax

CrpaxoBble HOENO3UTH 5 Cpencrea B pacdeTax 5

Cpencrea B pacdeTax 5 Cuera bunmaios u 3
aTr'eHTOB

Cpencrea B OaHKOMAaTax 5




doHI o6a3aTesIbHOTO 3,5

pe3epBMpPOBaHNA

[Ipoure aKTWBEL 1 [Ipoune obAazaTesIbLCTBA 1
VToro 100 VToro 100

Haanm HekoTopble KOMMEHTapPUKM K NaCCMBHBLIM M aKTUBHBIM CTaTbsAM.

OddekTmBHbIe akTMBbl M naccubl. [log 3ddEKTMBHbBIMW akTMBamMyM W MaccMBaMu MOHUMAIOTCH
pecypcbl N BIOXEHWS, HEMOCPEACTBEHHO MPUMHOCHALLME 3KOHOMMWYECKYI MOnb3y, T.e. COBCTBEHHO WUCTOYHUK
3apaboTka (unu ybbiTka Npu onpedeneHHbIX ycrnosusx). B npuseaeHHoN Bobile Mogenn adheKkTUBHbIE CTaTbn
BblAeneHbl CBETNbIM KypCcBOM. PaccMoTpuM HekoTopble 13 Hux 6onee nogpobHo.

MpuBneyeHHble cpeactBa. OCTAHOBUMCSH Ha HECKOMbKMX PacnpOCTPaHEHHbIX M OBLMX MOMEHTaX,
XapakTepHbIX AN NpyBNEYeHHbIX CpeacTB. Bo-nepsbix, ocobasi LEHHOCTb "30M0ThIX" KapT C TOYKUM 3peHus
npuBneYeHns pecypcos. Bo-BTOpbIX, NPaKTUYECKN paBHas OeHeXHas HanofHEHHOCTb BamoTHLIX U pybresbix
3apnnartHbix KapT. B-TpeTbux, Hebonblias LEeHHOCTb Ou3Hec-kapT - 3TOT hakT OOBbACHSETCS Ype3MepHOn
3aperynMpoBaHHOCTbLIO onepaunii ¢ KopnopaTUBHLIMU KapTaMu.

CpenctBa B Ka3HayeWcTBe. OTW CPeACTBa COCTaBMAAIOT BHYTPEHHee pasMelleHWe, U Ha Hux
HaYUCrNAETCs TaK Ha3blBAEMbIN "BMEHEHHBIN O0XOA4", paccyMTbiBaeMbli MO CTaBkaM KasHadencTtBa. CTaBku
yCTaHaBMnMBalTCA B 3aBMCMMOCTM OT "gonroTbl" pecypcoB. PacnpegeneHve cpeactB no MHTepBanam
CPOYHOCTU HOCUT BO MHOTOM CYyOBLEKTVBHBLIA XapakTep, U B HalleMm npumepe OTpaxeHbl Haubonee xecTkue
OrpaHNYeHnss Ha BO3MOXHOCTM WMCMOMb30BaHMA KapTOYHbIX cpedcTB. B Haubonee msarkom BapuaHTe BroOfHe
MO>XHO ObINno 6bl He MeHee 30% cpeAcTB pa3mellaTb B MOMYrogoBble U AaXe rogoBble akTuBbl (ONATb e npu
YCIOBUM OTCYTCTBUSI DOPC-MaAXKOPHbIX 06CTOATENBCTR).

KpeanTbl M HecaHKUMOHMPOBaHHbIE OBepApadThl, ynpaBneHue KpeauTHbIM noptdenem. B xopowem
"nebeTHoM" nopTdene HeCaHKUMOHMPOBaHHbIE oBepApaddTel He [AOMKHbl npesblwatb 3% OT obbema
npueneyveHns. Ecnu ato COOTHOLWEHNE He BbINOMHAETCH, BMOSIHE BO3MOXHO, YTO B MOMUTMKE KOHTPOMS Haj
puckaMmu AonyLeHbl 3HauynTenbHble npocdeThl. KpeauTsl B paccMaTpyBaeMoM npuMepe o3HavaloT COBOKYMHbIN
OCTaTOK Ha CCYAHbIX cYeTax, OTKPLITLIX B MONb3Y KapToAepKaTernen B COOTBETCTBMM C JOroOBOPOM oBepapadTa
UNW KPeaUTHOW JINHUN.

YkasaHHoe 3HayeHue B 3% SBMNAETCA HENnnoxvMm rnokasartenem Ans 6aHka, Ha4yMHalLero onepauny Ha
KpeaMTHOM KapTOYHOM pblHke. OTeyecTBeHHbI NoTpebuTenb ele He OCBOWMCA C MPaKTUKOW coBepluaTb
MOKYMKW, B TOM YMCIe Ha TeKyLume HyXAbl, B KpeauT (pasymeeTcsi, uMeeTcs B Budy notpebutens, B OTHOLLIEHWM
KOTOPOro HeT COMHEHMWI B ero nnaTexecnocobHoCTU u pecnektabenbHocTu). MoaTomy ansg 6aHKOB 3a4acTyto
npeacraenseTca npobneMaTuyHbIM aKTUBU3MPOBATb WUCMONb3OBaHWE KPeauTOB, M 3TO ABMASETCA MaBHOM
npobnemMon ynpasneHus KpeauTHbIMU KapTOYHbIMM aKTUBaMM Ha CErOAHSALWHUA OEHb.

CpenctBa B pacueTax W npouve pecypcbl U BnoxeHusa. OcTaHOBMMCA BKpaTue Ha
BCMOMOraTernbHbIX akTuBax U naccusax, T.e. CPeAcTBaxX W BMOXEHWUSX, HENOCPEACTBEHHO HE YYacTBYHOLIMNX B
HapaboTke pfJoxoda, HO NO TeM WU WHbIM MNPUYMHaAM  SABISIOWUXCA HEM3BEXHbIM  COMPOBOXAAMOLLMM
0o6CcTOATENBCTBOM KapTOM3Heca.

CpegncrtBa B pacyeTtax u 6aHkomarax. o cpeactsamu B pacyeTax NOHUMAOTCH OCTaTKW, OTPaXKeHHbIe
Ha cyetax "lMpoune aktuebl" n "lMpoune obsizatenbcTBa" cormacHo Aewcteytowemy [naHy cveToB. OTK
cpeacTBa UMeLoT Npupoay 3ag0fKEeHHOCTEN MO OCYLLEeCTBIEHMIO pacyeToB, rae 6aHK BbICTynaeT Kak KpeamTop
unn gebutop. Hanpumep, aTo cpeacTBa, BblAaHHbIE U3 KAcCbl MO YYXXMM KapTaMm, HO MOoKa He BO3MELLEHHble
nnaTexHowm cuctemon. ATO MOryT ObiTb CpeacTBa, BHECEHHbIE AepXaTenemM Ha KapTcyeT, HO Mo Kakum-rnnbo
NMPMYMHAM He 3a4MCreHHble B TeYeHWe onepaumoHHOro AHSA. HakoHel, 37O MOXeT ObiTb 3a40IMKEHHOCTb NO
BO3MELLEHMIO TOProBbIM MPeanpusaTuamM wunuv no pacvetam c¢ dwunmanamu. Co cpeactsamu B pacyeTtax
HeobX0AMMO BECTU MOCTOSHHY Gopbby C uenbl MX MUHMMK3auUW. B kayecTBe Mep MOXHO NpeanoXuTb
COBEPLUEHCTBOBAHNE W YCKOPEHWE pacHeTHOW TexXHOnormm (Hanpumep, 3amMeHa CIUMOB Ha 3reKTPOHHble
TpaH3akuun), NpoBeAeHNe BHYTPEHHEro KNMpUHra no onepaumsam "y Hac" "geHb B AeHb", COKpalleHne BpeMeHHu,
HeobxoaMMOoro Ans BbINOMHEHUsA npoueaypbl "3akpblTsa AHS", MakcumanbHas CUHXPOHM3auus (MOMUHYTHO)
3aKpbITUSI KAPTOYHOTO "MPOLLECCUHIOBOr0" AHSA 1 OnepaLMoHHOro aHs 6aHka.

Ewe oamH Henpou3BoauTENbHbIN akTMB NOAOOHOrO poda - CpeAcTBa, OTpaXKeHHble B OyxranTepckom
banaHce no cyetam kaccbl 6aHkomaTtoB. [OnA 60pbObl C HUM MOXHO NULb PEKOMeHAOoBaTb ONTMMAallbHO
nogobpaHHbIi MHKAaCCaLMOHHBIN PeXum (4acToTy MHKaccauuu), T.e. CTOMMOCTb MWHKaccauuu (pacxog) u
CTOMMOCTb CPEACTB (MOTeHUMarnbHbIA OX0A) AOMMKHbI OblTb MPUMEPHO paBHbI.

CTtpaxoBble [eno3nTbl U CpeacTBa Ha cyeTax B pacyeTHbiX OaHkax. HasHayeHmem CTpaxoBbix
Aenosuntos senseTca obecneyeHne MCNOMNHeHWs 6aHKOM-3MUTEHTOM MraTexen No noraweHnto ob6s3aTenscTs
CBOMX KIIMEHTOB MO MOKYMKam WAW MOMYyYeHU0 HanmuuHblX. C ApYron CTOPOHbI, 3KBamMpepbl CTPaxylT TakuMm
obpasom (no TpeboBaHMIO NaTeXxXHoON cucTeMbl) oba3aTensLcTBa No onnate TpeboBaHU NO BO3MELLEHNIO CYMM
onepauuin CTOPOHHUX aMUTEHTOB (chargeback). Takne mepbl NPUMEHAOTCA BCEMU MNATEXHLIMU CUCTEMaMU, U
B 9TOM Criyyae CpeAcTBa pasMeLlatoTcs B pacvyeTHoM BaHke. AHanornyHble noaxoabl peanuayroTca n 6aHkamu,




NpoABUraloLLMMN pa3HoobpasHble areHTCKMe CXeMbl, NpaBaa, B OTHOLLEHWUM 3KBaWpUHra v Bbldayn HamuyHbIX
AenosnT He npakTukyeTcs. ViHorga (peako) BMeCcTO AenOHMPOBaHUS AEeHEXHbIX CPeacTB NPaKTUKYeTCs npuem
genosuta B MHOW hopmMe (Hanpvmep, B BuAe 3anora NMKBUOHbIX LeHHbIX Bymar). B Hawem npumepe nokasaH
AOCTaTOYHO MSArKUMA BapuvaHT Mo pasmepy CPeAcTB, OTBreKaeMbiX ONA MOAAep)KaHus Tekylumx pacyeTos. B
areHTCKUX CxeMax YKa3aHHbI MPOLEHT, pacCYMTaHHbI OT CYMMapHOro pasmepa pacxOAHbIX NUMWUTOB MO
KapTaM, OObI4HO (OUKCMpyeTCAa B TeKCTe AoroBopa. TO e KacaeTcs W CcTpaxoBoro genosuta. B 6onee
NPOABUHYTLIX BapuaHTax paboTbl B MMAaTeXHbIX CUCTEMax (Ha YPOBHE ACCOLMUPOBAHHBLIX — UIU
NPVHUUNMAanbHbIX YIEHOB) AENO3UTbI PACCYMTBIBAKOTCSA MO JOCTATOYHO CIOXHOW METOAMKE, KOTopas K TOMY e
He pasrnaiwlaeTtcs. He BgaBasicb B AeTanu, OTMETUM, YTO YNOMSAHYTble METOAMKM YBA3bIBAKOT pa3mep AenosuTa
He C pacxodHbIMX NMMWTaMK, a C pa3MepoM 3MWCCUOHHOIO U (Mnu) akBawpuHroBoro obopoTta. lMpu aToMm
pasmep Oeno3nta BpemMsi OT BpeMeHU nepecdntbiBaeTcd. CuctemMa pacyeToB, yCTaHaBnMBaeMasi CUCTEMHBIMU
pacyeTHbiMM BaHkaMu, OObIMHO HEe HaueneHa Ha yBeNnMYeHWe OCTaTKOB Ha pacyeTHbIX KOPPECNOHAEHTCKMX
cyeTax YYaCTHUMKOB pacyeToB. Ha ocTaTkM no Aeno3uTHbIM M pacyeTHbIM CYeTaM WHOrda HaydncnsTes
HebonbLUMe NPOLIEHTLI, Kak NpaBumo, UCXoasa 13 cTaBku "o BocTpeboBaHns".

OOP. doHp 06a3aTensHOro pesepBupoBaHUSA ABnsieTcss Gopmon cTpaxosku LleHTpanbHbiM 6aHKoMm
0653aTenbCTB, BO3HMKAOLWMX Y KOMMepyeckoro 6aHka neped CBOMMW KIMEHTaMU - OpUANYEeCKMMU UIn
dhmsnyeckMmMmn nuuamMm nNo octatkam Ha pacyeTHbIX cyeTax u "ao BocTpeboBaHus". B HacTosilee Bpems Hopma
pesepBupoBaHusa coctasnseT 3,5% OT KNMEeHTCKMX OCTaTKOB. 3apesepBMpoBaHHble CpeacTBa pa3MeLlatoTcs Ha
crneunansHOM cHeTe B TEPPUTOPMANIBHOM YYpeXaeHun LeHTpanbHoro 6aHka 1, Takmm o6pasoM, NCKMYaTes
13 oboporTa.

Mpouve akTMBbl M naccuBbl. K MNpodYMMm akTMBaM U naccuBaM MOXHO OTHECTU HensbexHo
HakannvBeatLwmecs B pesynbTaTte BeAeHWUs KapTO4HbIX onepauun noboyHele cyMmmbl. Cioga MOXHO OTHECTH,
Hanpumep, cpeacTtea "ao0 BbISICHEHUS", BBMAY MHOXECTBEHHOCTM Onepauuin TakMe CymMMbl MOTYT OblTb BECbMa
3HauuTenbHbIMU. Takke K 3TOW KaTeropum OTHOCATCH U3NULIKM/HeJoCcTaum no 6aHkoMaTam, 3a40MKEHHOCTH MO
KOHBEPCUMOHHbIM ~ OnepauusM, HakoHel, pas3HoobpasHble NpouecCUMHroBble ownbkn, B TOM 4ucne
BblYMCAUTESNbHbIE. YKa3aHHbIe akTUBbI/MAacCuBbl HE AOMKHbI BbIXOAUTb 3a paMkn 1% OT CyMMbl MPUBMEYEHHbIX
Ha KapTcyeTa CpeacTB.

MnaHupoBaHue 6M3Heca

KapTbusHec saBnsieTca XOpowo MNpPOrHO3MpyeMOW XO3ANCTBEHHOW OeATENbHOCTbIO U Adaxe cpeau
NpoYMx BUAOB OAaHKOBCKMX onepauni oTnnvaeTcs BbICOKOM CTabunbHOCTLIO. o cTabumnbHOCTLIO NOHMMAOTCS
NErko BblYUCSiEMbIE TPEHAbI, BUOHbIE NPAKTUYECKM HEBOOPYXEHHBLIM IMa3oM. OTO KacaeTcs U MPUBIEYEHHbIX
CpeacTB, M OMNepaLMOHHbIX U NPOLEHTHbIX Aoxono0B. Mpyn 3TOM KpuBbIE YCPEeOHEHWUs MO BCEM MoOKa3aTensam
MMEKT NOYTU NUHENHbIN BYA. [loxodbl U 0O6beMbl MACCUMBOB MMEIOT MO ABa SPKO BbIPAXEHHbIX U ONSATb-TaKM
XOPOLLO MPOrHO3MPYEMbIX CE30HHbIX BCMSecka, O KOTOPbIX yXXe FOBOPUIIOCh. ATM 0BCTOATENBCTBA CEPLE3HO
obneryatoT paboTy nnaHoBUKOB. B Takow cuTyauum otyactu gaxe paboTtaeT npuHUMn "OT OOCTUrHYTOro",
nonynspHbIN B COBETCKME BPEMEHaA.

Ona xapakTepuctukn obbema npUBMEYEHHbIX CPEACTB MPUMEHSIIOT Tak HasblBaeMbli MeauaHHbIN
(cepeaunHHbIN) ocTaTok. JTOT BWUA ycpedHeHus (OTnuyarowuncs oT cpeaHeapuMeTUYecKoro 3HadeHus 3a
nepvog) Xopowo MOAXOAMT LANs OUEHKM OOBbeEMOB CpeacTB, pPa3MELUeHHbIX Ha OonbLIOM  KOonMyecTBe
PO3HUYHbIX CcYEeTOB. [laHHbIA MnokasaTenb "cpe3aeT" criyyariHble U €4WHOBPEMEHHble (HeCTaTUCTUYECKME)
BCMNNecku (HanpumMep, AHW BbiNnaTthl 3apniaTbl) U NOKa3biBaeT CaMyto CTabuIbHYIO COCTaBMSIIOLLYHO OcTaTtka, OT
KOTOPOM MOXHO OTTankmBaTbCs B MiaHax Ha criedyloLmi nepmoa.

Tenepb O cpokax. [Ons nnaHMpoBaHWs OOXOOOB ONTUMAalbHbIM CUYMTAETCS MECSYHLIN Mepuog.
MeHbLMIA CPOK MPOCTO HE UMEET CMbIcna, DonblWKA CPOK MOXET AaTb owmnbky Ao 20%. MNpu 3TOM MHOrne
opraHusaumMm NNaHMpyT yKka3aHHble AOX04bl HA kBapTan Brepen. B oTeueCTBEHHbIX YCNOBUSX NOBMAUSATb Ha
pasmep [0X0O0B MOryT pasfnuyHble MnoboyHble akTopbl, Takue, HanpuMmep, Kak MepeHoOC BbIXOOHbIX,
pasnuyHble nonuTUyeckne cobbiTMS, AaThl BbINMaTbl 3apnnaTtel M T.4. MeamaHa npuMBReYeHHbIX CpeacTs
OTHOCUTENbHO YKasaHHbIX (pakTopoB, Aa U (PaKTOPOB CE30HHOCTM BedeT cebsa ropasgo KoHcepBaTUBHEE,
NO3TOMY M CPOK JOCTOBEPHOrO NriaHMpoBaHus Bbilwe. MNpuBneYeHHbIe cpeacTBa MMEET CMbICI NaHMpoBaTh Ha
KBapTarn, a To U Ha ABa kBapTana Bnepefd. Ha 6onee anutenbHble CPOKK, HaNnpUMep Ha rof, 4OXOA4bl U NacCUBbI
MOXHO OLIEHUTb C norpelHocTbio +30%. B nnaHax, KoHeYHO, HE06XOANMO yUMTbIBATh BIMSIHNE BCEBO3MOXHbIX
NPOEKTOB, peanuayembix GaHKOM. OTO M MapKETUHrOBbIE MPOEKTbI, U BbIBOA HA PbIHOK HOBbLIX MPOAYKTOB, U
TEXHOJIorM4Yeckne MeponpusTusl, NpoBoanuMble GaHKOM.

Pacxogbl, kak Tekywme, Tak U KanutarnbHble, BMOJTHE BO3MOXHO NilaHMpoBaTb Ha kKBapTan Bneped. [Npu
3TOM Bcerga HeobXoaMmMo MMETb HEKUIA pe3epBHbI (hOHA pacxofoB Anst onfaTthl HENPeaBUOEHHbLIX MOSIOMOK U
BbIXOA4a 13 CTposi 000pyAOBaHUA N NporpaMmMHOro obecneveHus.

OKoHOMMYecKne TeHaeHUnmn



PaccMoTpMM HeKOTOpble 3KOHOMUYECKMEe TeHOeHUMM, KoTopble OyayT nNposBNSATLCH B BeOEHWM
"kapToyHbIX" gen B bnvxanwme Heckomnbko neT. NepBoe, YTO MpaKTUYECKU He MOASIEXUT COMHEHUIO, - PbIHOK
Oyget pacwmpsTtbCs, npudeM abCconiTHO BO BCex cermMeHTtax. [lpocTtop Ansi Takoro paclumpeHus
KonoccanbHbl, Tak Kak KapTy B KoOlenbke WMeeT efBa N He Kaxdbll Aecatbin xuTtenb Poccun
TpygocnocobHoro Bo3pacta. JTO 03HAYaeT M BO3MOXHOCTb MPOHUKHOBEHMSI HA PbIHOK HOBbIX WIPOKOB, U
bonbluo nNoTeHuuan pocTa And cywecTtsyowmx. [Joxoapl no Bany 6yayT Bo3pacTaTtb, NMpUYeM NpUIINYHbIMU
Temnamu - no 20% B roa. OT0, pasymeeTcs, CNpaBeAnMBO Nub ANnsa Tex 6aHkoB, KoTopble ByayT CTaBUTb
Lenblo M3BrneYeHMe [OXOAO0B M3 CBOEW KapTOYHOW nporpammbl. [MpyM 3TOM OTHOCWUTENbHLIA Ooxod, T.e. B
pacyeTe Ha KONMMYecTBO ornepauui, OyaeT nagaTb, XOTS U HE TakUMWU BbICOKMMW Temnamu (Temn nageHus
MOXXHO oL EeHUTb B 5% B roa).

[MpropuTETHBIM HanpaBrieHNEM Pa3BUTUS CTaHET AMMCCUOHHASA 4YacTb, B OCODEHHOCTM 3TO KacaeTcs
cerMeHTa KpeauTHbIX KapT ansa dwmsmdeckux nud. [ons npoueHTHbIX 0OX0O0B OyaeT yBenuuMBaTthCd, a
OnepaLuoHHbIX - CHKaTbCA. KoHKypeHuus mexgy 6aHkamy Ha KapTOYHOM 3MWCCUOHHOM Mofie Moka He
0COBEHHO CunbHast, HO CUTyaLmMsa MOXET U3MeHUTbCs BykBanbHO 3a rog-Asa. [Jeno B Tom, YTO NaBUHOOBPA3HO
MOXeT TpaHcopMUpoBaTbCA CaM  PbIHOK: M3  3KCKIMIO3MBHOrO W (bparMeHTapHOro, OCHOBAHHOIO Ha
aAMVHUCTPaTUBHbLIX PeLUeHUsX No crnocoby BbINMaThbl 3apnnaTbl, OH MOXET NPeBpaTUTLCH B MacCoBbIA. JTO
Hen3bexHO npvBedeT K COKpalleHWIo [OXOO4HOCTM onepauuii. B aTol cBs3n xoTenock Obl nNpegoctepeydb
yBaxaeMmblx Komrner oT Heo64yMaHHOW LIeHOBOW KOHKYPEHLN.

YTo KacaeTcsa aKkBaMWpuHra, To 3TOT PbIHOK, HA4YaBLUMIA Pa3BMBAaTLCHA paHbLUe AMUCCUOHHOIO, HAaXOOUTCS
Ha Gornee BbICOKOW CTyneHu "3penoctu”. [NpakTnyeckn Bce Npolledllee AecATUneTne pbiHOK Obin B COCTOSHUM
)KECTKOW LIEHOBOW M MapKETMHIOBOW KOHKYPEHLUWW, YTO CUITbHO YMEHBLUWIO AOXOAHOCTb onepauuin. MHorve
0OaHKM cneumansHO NPOBOAWUMM B XW3Hb U MPOAOIKAKT NMPOBOAWUTL OEMMMHIOBYH nonuTuky. OgHako ycnexa
OHM He JobuBalTCs, a pPbIHOK Mpu 3TOM Bce Oomblie M Dornblle KOHUEHTPUPYETCS B pyKax OOHOro-ABYX
urpokoB. CymeroT N MakpoakBarpepbl (Takue, kak UCS, Anbda-baHk) yaepkaTtb pbIHOK OT "npocedanHns” Huxe
nopora peHtabenbHOCTU NMMBO NpMAETCH CHMXKAaTb OTHOCUTENbHbIE U3AEPXKKM 33 CHET IKOHOMMUU Ha obbemax?
OTtBeT Ha aToT Bonpoc HeoyeBuaeH. K crnosy, B 1980-x rr. BoO ®PpaHumMmn npoBegeHne 3KBaVPUHIOBbIX onepaumm
oKasanocb MnoA Yrpo3on OCTaHOBKW MO MPUYMHE XPOHUYECKOW YOLITOYHOCTM OKBAMPUHIOBLIX KOMMAHUA U
nogpasgenexHun 6aHkoB, NpegoCTaBnsABLUMX YKadaHHble ycryri. MNonpaBnTb CUTYaLmio OKasanocb BO3MOXHbIM
Tonbko Gnarogaps BMeLLATENbCTBY CO CTOPOHbI MNMATEXHbIX CUCTEM, KOTOpble CHU3MNKN MexOaHKOBCKue
KOMUCCUW, HO OAHOBPEMEHHO N YCTaHOBUMW HWXHUIA NpefenbHblv nopor Ansa pasmepa MCS (Merchany Service
Fee).

UTto kacaeTcsl pacxodoB, TO Ha WX OUHaMuKy OyoyT BAMATb OBa OCHOBHbIX dakTopa. Bo-nepsbix,
COBEpPLUEHCTBOBAHNE MPOU3BOACTBA, 9KOHOMUS Ha OObeMax, KOHLUEHTpauusi MpoLEeCcCUHra, MoBbiLLaLasics
KBanudmkaumsa nepcoHana Mnpu CHWKEHUM ee UeHbl. OTOT haktop npuBedeT M K abconoTHOMY, U K
OTHOCUTENbHOMY COKpAaLLLEHWUIO MepcoHana, HenocpeAcTBEHHO 3aHATOro B "NpPou3BoACTBE", 4TO, B CBOW
odepenpb, NoBrieyveT 3a cobon cokpalleHvne usgepxek. Bo-BTopbix, 6yayT HEYKIOHHO yBENMYMBaTBLCA pacxodbl
Ha peknamy, passBuBaTbCs Bce Buabl promotion. Bo3HMKHET HEOOXOAMMOCTb (PMHAHCMPOBATL CMEXHbIE U
OOMONHSAWNE NPOEKTbl U TEXHONOMMW Afs MOBbIWEHUS KOHKYPEHTOCMOCOBHOCTM OCHOBHOMO MpoAyKTa.
Hanpumep, obecneyeHne WHTEPHET-AOCTYNa KMMEHTa K CBOEW BbINWCKE, CUCTEMHOE WHTErpupoBaHue C
naptTHepamu U KnueHTamu. B-TpeTbux, H6aHkam NpeacTtosaT OrpoMHble pacxodbl MO nepesody onepauun Ha
MUWKPOMPOLIECCOPHYIO TEXHOMNOrm. JTO O3HayaeT npuobpeTeHWe HOBOro, 3HauyuTenbHo 6ornee Aopororo
nnacTvka, 3ameHy WM MOAEpHU3aLuunilo, AOYKOMMMEKTOBaAHWE W NepeocHalleHne BCex nepudepuinHbIX
YCTPOMUCTB U 3MOOCCEpOB, 3aMeHy WM CEepPbEe3HY MOAEPHU3ALUMIO MPOLECCUHIOBOrO MPOrpaMMHOro
obecneyenns u cpeactB kpuntorpadmm. O6a nocnegHux daktopa 03HaYalT  MHOTOMWISIMOHHBIE
OOMOJSTHUTESbHbIE PacXoAbl.

WTak, Mbl nogownu K 3aBeplueHuio 0b630pa 9KOHOMMYECKMX BOMPOCOB, BO3HUKAMLWIMX B Mpouecce
BedeHus OaHKOM onepauun c kaptamu. PasymeeTcsi, M3NOXeHHass TOYKa 3peHusl Ha paccmaTpvBaeMble
npobnemMbl MOXET ObITb B KAKUX-TO YacTsaAX CyObeKkTMBHa M HebeccnopHa. OgHako B OCHOBE JaHHOro aHanuaa
NEeXWUT MHOTOMETHWI ONbIT BeAeHWs pearnbHOro busHeca.

2.3.2. PaspaboTka 1 peanusauus 3apnjaTHOro npoekra

B HacTosilem pasgene GyayT paccMoTpeHbl BCe aTanbl, BO3HMKalowwme Mo Xxody paboTbl 6aHka c
3apnnaTtHbiM  npoekToM. [locnegoBaTenbHOCTb  U3NIOXKEHUS] CBsA3aHa XPOHOIOTMYECKUM  MOPSIAKOM U
3aBepLUaeTCcsl NPYMEPOM pacyeTa 3KOHOMUYECKOW 3¢hpheKTUBHOCTM NpOeKTa.

OnpepeneHne U OCHOBHbIE XapaKTePUCTUKUN 3apnsiaTHOro NpoeKkTa

Mog 3apnnaTtHbIM NPOEKTOM ANA OpraHun3aunn-KnneHTa noHMMaeTcAa opraHm3oBaHHasa OaHKom cucTtema
pacyeTHbIX B3aMMOOTHOLLEHWIA BaHK - COTPYAHUKN OpraHm3auum - opraHmsauuns. HasHauyeHnem Takon cuctembl
ABNAeTCA OGCJ'Iy)KMBaHl/Ie pac4yeToB OpraHusaunm CoO CBOMMU COTpyAHUKaMU MO 3apa6OTHOIZ nnarte n opyrum



BbIMMaTtaM coumanbHOro xapakrtepa. baHk, obcnyxuBasa ykasaHHble pacyeTbl, UMeeT LUenbi MonyyYyeHune
A0X000B B BUAe:

- KOMUCCUOHHbIX 3a 0bcnyxunBaHne cyeToB/onepaumi COTPYaHUKOB OpraHu3aumm;

- KOMUCCUOHHBIX 3a 06CrnyXnBaHUe onepawmi nepevymcneHnst EHEeXHbIX CPeACTB opraHn3aumen;

- OOXO0O0B OT KOHBEPCUMOHHBLIX Ornepauun, NocTynawlmx Ha cdeTa COTPYLAHUKOB CpeacTB B Buae
KypCOBOW pasHuLibl;

- KOCBEHHbIX JOX0A0B, NOy4aeMbiX OT pasMeLLeHNs MPUBMEYEHHbIX HA cYeTa CPeACTB,

- nnbo B BMAe KOMOMHALMM BCEX UMM HEKOTOPbIX M3 BbILLENEPEYNCIIEHHBIX BUOOB OXOO0B.

3apnnaTtHbIi NPOEKT MOXET ObiTb peanu3oBaH Kak C MCMOSIb30BaHMEM TEXHOMOrMnm GaHKOBCKMX KapT,
Tak n 6e3 TakOBOM - 3a CYET WCMONb3OBaHWS cyeToB "Oo BocTpebOoBaHMs". Mbl 3geck paccMaTpuBaem
3apnnaTHble MPOEKTbl TOMbKO HAa OCHOBE KAapTOYHOM TEXHOMOMMM, HO NMpuUMeHsiemasi metogorornst B 6onee
NPOCTOM BapuaHTe MOXeT ObiTb MCMnonb3oBaHa U ansa "HekapToudHbix". [lo xody gena cTouT ckasaTb, YTO
Aaneko He Bcerga NnpUMEHeEHNe KapTOYHOM TEXHOSMOMMM ABnseTca onpaBaaHHbIM. Jlyylle n3beratb NPOEKTOB, B
KOTOPbIX KapTOYHasi TEXHOMOMMsI HaBaA3aHa Unu NpUTSHyTa 3a yLWM, Tak Kak obpa3syeTcsl HeycTonumBas dusHec-
cucTemMa, B KOHEYHOM nTore HeadppeKkTMBHas.

LieneBas ayautopusa

B kayecTBe noTeHuManbHbIX KMMEHTOB ANA 3apnraTHbIX MPOEKTOB MOryT paccMaTtpuBaTbesl nodble
npegnpusatus nobbix ¢opM COOCTBEHHOCTUM M MO0 reorpadrMyecko PacnosyioXKEHHOCTU (KOMMAaKTHOM,
pacnpefeneHHon No HaceneHHoOMY NMyHKTY UM no permoHam Poccuu n 3apy6exHbix ctpaH). Mpu aTom Hannune
dunmnana 6aHka B TOM MIM MHOM pernoHe HeobxoduMmo, TOMbKO ecnu npeanpusiTue Bolgsuraet TpeboBaHue
CO3[aHNs ANEMEHTOB UHMPACTPYKTYPbI, T.€. MYHKTOB Bbi4a4u HanuyHbIX.

Mo onbITy rpyBbiM Kputepmem 9MOEKTUBHOCTU MOXET CHYXWTb OUEHKa CpedHMX MOCTYMMEeHWA Ha
KapTcyeT. 3apnnaTHble NPOeKkTbl C WUCMOMb30BaHUEM KapTOYHOW TexHONormn addeKkTUBHbI, HavMHas Cco
3HadveHusa 200 gonnapos/kapTcyeT/mMecsl,.

anB.ﬂe‘-IeHMe KIMTMeHToOB

3apnnaTHble NPOEeKTbl MOryT npeanaratbCa KIMEHTCKOM cnyx6om ydpexaeHns bGaHka Kak yxe
obcnyxuBaowumcs B GaHke opraHuM3aumsiM, Tak U BHOBb NpMBIEKaeMbIiM KnveHTam. [Ona ynydweHus
NPOAYKTMBHOCTM K MeperoBopam LenecoobpasHo npuernekatb COTPYAHUKOB KapgueHTpa ©6aHka u ero
pykoBoAcTBO. Bo3aMOXHO ncnonb3oBaHue Kakon-nmbo cneunansHOM MapkeTUHIOBOW TEXHOMNOMMK.

Onsa ybexaeHusa KnveHTa M packpblTUS NPEeVMyLLEeCTB WUCMNOMb30BaHWUSA 3aprnaTHOM CXeMbl MOXHO
1cnonb3oBaTh Creayowme apryMmeHThbl:

1) BbiNNaTta 3apaboTHOM MnaThl Yepe3 KapTOYKM SIBNSETCS Pa3HOBMAHOCTbI Ge3HanuyHoW BbiMnaThl
3apaboTHOM nnatbl, U, Takum 06pa3oM, OCHOBHOWM CMbICI CXEMbl - MMHUMM3ALMSA HanM4HO-geHexHoro obopoTa
B OpraHusauum. 370, B CBOK oyepeab:

- CoKpallieHune Tpyda byxranTepckom cry»bbl U KacCUpoB;

- MVMHMMUM3aLUMs PUCKOB, CBA3AHHbIX C XPaHEHWEM HannyHbIX B Kacce;

- KOH(OMAEGHUMANbHOCTL NpY BbiNnaTax (MeHbLUe nepcoHana 0CBeAOMIIEHO O pa3Mepax Bbinnar);

- CKOpPOCTb (AeHb B AeHb) BbINNaTthbl AeHer He3aBncMMo OT pasmepa doHAa onnatbl Tpyaa, KaccoBOro
nnaHa opraHusaummn, MMeIoLLEerocs 3anaca HanmyHbIX B obcnyxuBatoLwem 6aHke, KOnM4ecTsa COTPYAHWUKOB;

2) COBMECTHOE WCMOMb30BaHWe C PasnUYHbIMKU (PMHAHCOBBLIMKU CXEMaMW MOXET AaTb 3KOHOMUIO Ha
Hanorax;

3) dpopmupoBaHne nmmuakKa KOMNaHUW Kak NPOrpeccuMBHOM WM 3anafgHoO-OpueHTUpoBaHHOW. KapTouyka -
Kyco4yek uMmnaxa;

4) KapToyka - WHCTPYMEHT AnpdMEPEHLUMPOBAHHOIO OTHOLIEHUS K NepcoHany W WHCTPYMEHT
yrnpaBneHna motusauuen. Tun BbinylweHHon kapToukn (Maestro, Standart, Gold) moxeT nogyepkHyTb MecTo
COTpYAHUKA B Criy>kebHOM nepapxuu, cteneHb 4OBEPUs K COTPYAHMKY, CPOK CyXObl B KOMNaHUW U T.4.;

5) baHkomaT Ha TeppuTOpMM OpraHusauny - yaobcTBo obCcnyxMBaHWa COTPYOHMKOB, "Bblgaya 3apnnarbl
B BantoTe" MO XenaHuIo 1 ONaTb Xe UMUOX OpraHu3aumu;

6) ocTaTkMm Ha kapTcdeTax COTPYAHMKOB M 0BOPOTHI MO 3aYMCIIEHUI0 HA KapTcyeTa - XOpoLwni BKNaa B
penyTaumnio opraHusaumun nepes 6aHkom n xopowas npeambyna, Hanpumep, AnNS YCAyr Mo KopnopaTuBHOMY
KpeaMTOBaHWIO;

7) BegeHMe KapTCYeTOB B BanioTe NpeaocTaBnseT COTPYAHMKAM WMHCTPYMEHT HaKOMMeHWs 4OXOO0B.
MMpun aTOM, yunTbiBas 6e3HanMYHbIN xapaktep HauncreHnn, 1%-Holn Hanor Ha NOKYMKYy HarM4YHON MHOCTPaHHOM
BanTbl HE B3UMaeTCs.

JdononHutensHble MMAKCLI  3apnnaTHOM CXeMbl C 3fNeMeHTamu KpeauToBaHus (oBepapadTHoe
KpeaMToBaHWe KapTCYETOB COTPYAHMKOB):

1) kpeauTHasa KapTa - 3TO MHCTPYMEHT:



- "npmBA3KN" nepcoHana k paboTtogaTtento;
nooLlpeHus nepcoHana pabotogarenem;
HapaboTKN KpeaUTHON UCTOPUU COTPYAHMKOM;

- HapaboTKN KPeaAUTHOM UCTOPUKN opraHu3aLmen;

2) BO3MOXHOCTb MONydeHns AeHer 3a cyeT oBepapadTa yMeHblUaeT YyBCTBMTENbHOCTL NepcoHana K
perynsipHoCcTV BbinnaTtbl 3apaboTHON MnaTbl opraHu3aumen. To ecTb BO3MOXHa CBOEro poaa "noakpeantoBka”
ONsi NOKPbITUSA KpaTKOCPOYHOTro AedmumTta 060pPOTHLIX CPEACTB;

3) BO3MOXHOCTb [ANsl OpraHm3aLuu KpaTKOCPOYHOIro KPeaWTOBaHMS COTPyOHWMKA, He YyMeHbluas
COOCTBEHHbIX 060POTHBLIX CPEACTB.

HecmoTpa Ha ykasaHHble BbIlE MNPEVMYLLECTBA, 3apniaTHble CXembl ONA OpraHuMsauun u ee
COTPYOHWKOB B psge CrnyvyaeB HeCyT OnpedeneHHble CIOXHOCTM Ha JTane BHeapeHus M B npouecce
obcnyxumBaHus.

MpensaTcTByOWMe hakTopbl CrneayeT UMeTb B BUAY YKe Ha aTane NpuBreYeHns KrmeHTa:

1) 3apnnatHas cxema CTOUT OpraHu3auuMu OeHer, NMpUYEeM XUBbIX, @ HE KOCBEHHbIX "pacxofoB Ha
06CnyxXMBaHWe HanuMyHO-AEHEXHOro obpaleHus”, KoTopble, Kak MpaBuro, HWUKTO He cuyuTaeT. PeanbHbin
SKOHOMMYECKUI IDPEKT ANst opraHn3aumm MOXeT NPOSIBUTLCSA, Koraa COTpyAHUKOB He MeHee 200 yenosek;

2) opraHmMsaumMss MOXeT 3aHATb MO3ULMI0 MO MpuHUMNY "BCe pacxodbl - Ha coTpyaHukoB". Takoe
OTHOLWLEHME B LENOM He MelwaeT BHegpeHutio npoekta. OQHako 9TO MOXET Bbi3BaTb HeNpustne u
COMPOTMBIIEHME MEpPCOHana, BblpaXalolWeecsi B YMbILLMIEHHOW Mopye KapToyek, HagyMaHHbIX MpensiTcTBUAX,
Xanobax 1 Bo3paXKeHWsX, HarnpaBneHHbIX HA BO3BPpAT HanU4HbIX. Bce 3To BeOeT K yBENUMYEHNIO OnepaLMoHHbIX
W agMWHUCTPATUBHBIX N3OEPXKEK;

3) KapTo4YHasi TEXHOMOMMA MOXET OKa3aTbCs B HOBMHKY Kak Ansi (pMHaHCOBO-OyxranTepckon cryxobl,
Tak u ons coTpyaHMKOB, OCOGEHHO HU3KOOMMayMBaeMblX Uy padoTarwmx no TPyAOBbIM COrfaleHmsam. OTo
0BCTOATENBCTBO TakKe MOXET NPMBECTU K MOCNEACTBUSIM, YKa3aHHbIM B M. 2;

4) nepcnekTrBa nepexoaa Ha nobyto 6e3HannyHyo hopMy BeinnaT BO30yXgaeT CMHOPOM HeLoBEpPUS K
D©aHKOBCKOM CMCTEME KakK TakoBOW y COTPYAHMKOB OpraHm3aumu. OTO 3ayacTylo napagokcanbHO kacaeTcsi U
pyKkoBoACTBa opraHusaumu, korga geno A0XOAUT A0 UX NUYHBIX AEHer;

5) 6esHanuyHaa cdopma BbINNat - HamHoro Gonee AocTynHas opMa OEHEXHOro MoToka C TOYKU
3pEHUs PasnNUYHbIX KOHTPONUpPYOLWMX opraHoB. [1oaToMy Ans opraHusauuu, BbiNfaynBarollen 3apnnaty "B
KOHBepTe", Nnepexoa Ha KapTO4kM O3Ha4yaeT HeoOXOAMMOCTb YBENMUUTL pacxodbl Ha oHA onnaThl Tpyaa (Ha
CYyMMYy paHee MMHMMMW3NPOBAHHbIX HANoros). VIMEHHO NO3TOMY NepPeroBopbl 3a4acTylo Pa3BMBaOTCS B CTOPOHY
HeOOXOAMMOCTM NPELOXUTE Kakyto-TO (PMHAHCOBYHO CXEMY, ONTUMU3UPYIOLLLYHO HANoroobroxeHve.

OT1anbl n MeToAbl NOArOTOBKU U 3aKIKOYEHUSA cornalieHust

MeToaunka CTpomTCs NCXOAA U3 TOrO, YTO 3apnaTHbIN NPOEKT - OTHOCUTENBHO CITOXXHOE KOMMEpPYECKOe
MeponpuaTue, rmaBHbIMU XapakTEPHbIMU YepTaMu KOTOPOro SBNSATCS:

- 0ONrOCPOYHOCTb B3aUMOOTHOLLEHWMU;

- ONMHHBIV Nepuog BHeApeHWst u 6onesHeHHbIV Nepuof oTkasa (B cnyvae Heyaaun);

- He06X0OUMOCTb LieNeBbIX MHBECTULMIA CO CTOPOHLI BaHKa 1 KnneHTa (He Bcerga, Ho 4acTo);

- HeoOXOOMMOCTb peLleHMs] KOMMYHMKAUMOHHBIX W  OPYrMX TexHudeckux npobnem (B crnyyae
TpeboBaHW opraHM3aumm nNo ycraHoBke 6aHKkomaTta unm opraHMsaumm onepaLmoHHON Kaccehbl);

- HeobXOoAMMOCTb MPOBEOEHUS 3KOHOMMUYECKMX pacyeTOB M nogdopa TapudHbIX napameTpoB Ans
opMMPOBaAHNST SKOHOMUYECKM ONMpaBAaHHOro NPeaSIOKEeHUS.

Takum 00pas3om, [OroBOPEHHOCTb [OOMKHA [OOCTUraTbCA B HECKONbKO 3TanoB (BCTpeY, payHOoB
neperosopoB). [llepeuncnum 3TM 3Tanbl B UX MAeaNbHOW JOrMYEeCcKon MocnefoBaTenbHOCTU, OOHAKO B
peanbHOCTU OHM MOTYT NMepemMeLunBaTbCH, B TOM YNCIE N0 BPEMEHM.

BbisicHeHME KMoYeBbIX AaHHbIX, HEODXOANMBbIX ANl OLEHKU LenecoobpasHocTu npoekta ansa 6aHka u
hopMMpPOBaHMSE KOMMEPYECKOTO NPeaioXeHns:

- Hanuuue TpeboBaHMSA NapTHepa MO MHpPacTpykType (6aHkoMaTbl, OnepaLMoHHbIE Kaccbl) M WX
npuBs3ka K MecTam reorpadnyeckon cocpeaoTOMEHHOCTN COTPYOHUKOB OpraHn3aumy;

- cboH 3apaboTHOM NnaThl (MHLIX BbINNAT);

- KONMYECTBO COTPYAHMKOB B pacnpefeneHum no mecrtam reorpacmyeckon COCpedoTOYEHHOCTM (C
agpecamu);

- TpeboBaHus (noxenaHus) no Tmnam (B pa3duBKe MO KONMYECTBY) BbIMyCKAaeMbIX KapT;

- BbISICHEHME BoMpoca O TOM, YCTpamBaeT N KNMeHTa obCnyXuBaHWe CYETOB ero paboTHWMKOB Mnpwu
CYLLIECTBYIOLLIEM MECTOpacnofnoxXeHun pmunmana;

- npefBapuTeribHblE CBEOEHUS MO HaNMUUI0 M KayecTBY KOMMYHWKaLMA B 30aHUSX/MOMELLEHUNX, B
KOTOPbIX 3aka34duK >KeraeT YCTaHOBUTb GaHKoMaTtbl UMM OpraHu3oBaTb OnepaumoHHble Kaccbl. CneumanbHO
HeobXxo4MMO MOUHTEPECOBATLCSA HANMYMEM HEKOMMYTUPYEMbIX KaHaNoB nepeaayn OaHHbIX.

OKoHOMMYeCckUn aHanu3 npoekta. [NonyyeHHasa Ha nNepBOM aTane MHOpMauus 3aHOCUTCA B MoOAenb
OOXOOHOCTU ANS BbIMMCMEHUS BHYTpeHHen HopMbl goxogHoctun (BHOOX) no npoekty. 3KOHOMUYECKM



achdekTnBHLIM MO onbITy cumTaeTca npoekt ¢ BHOOX Gonbwe 15% (noporoBas ctaBka MOXET MEHATHCS).
Bonee npocTbiM A3bIKOM yKa3aHHbIN KpUTEPUI O3Ha4YaeT, YTO 3apnfaTHbii MNPOeKT, Byayyn peannsoBaHHbIM,
NMPUHOCUT O0X04, 3KBUBANEHTHbIN AOX04Y OT pa3MeLLeHUs BIIOXKEHHbIX CPeAcTB Ha 4eno3ut co ctaskon 15%
rogosbIX. [1py 3TOM pacyeTHbIV CPOK NPOeKTa He JOIMKEH ObiTb MeHbLUe 3 nerT.

B cnyyae, ecnu COOTHOLLEHME HE BbIMOMHAETCA, NPOEKT AoMmKeH OblTb NOABEPrHyT aHanusy Ha
npeamer:

COKpaLleHus 3aTpart:

- COKpallleHWe 3NeMEHTOB WHMPACTPYKTYpbl (Hanpumep, KIMEHTY MOXeT ObiTb NpeanoXeHo
npruobpecTn 6aHKOMaTbl 32 CBOM CYET);

- yNpoLLleHne TUMOB KapT;

- OTCeYeHMe KapT C HAaUMEHbLLUMM Pa3MEePOM EXXEMECSAYHbIX MOCTYNINEHWN;

MOBbILLEHNS JOXOO0B:

- yBenM4yeHne CTaBok 060OPOTHBIX KOMUCCUN;

- yBErM4yeHne KOMUCCUIN 3a BbINYCK KapTOYeEK.

B pesynbTate BbINOMHEHWUS yKa3aHHbIX 3TanoB OOMMKHbI ObiTb NogobpaHbl onTMMarnbHble napamMeTpbl
npoekTa.

OrpaHnyeHusi Mo UCnornb3oBaHMio pecypcoB 6aHka. BByuay Toro 4to 3apnnartHble NPoeKTbl TpebytoT oT
YYaCTHMKOB  yrryGrneHHOro CoTpydHMYeCTBa, 3ayacTyld He OTHOCSLWErocss BrpPAMyld K OaHKOBCKOMY
0o6CcnyX1MBaHWIO, HEOOXOAMMO OrpaHM4YMBaTh UCMONb30BaHWe pecypcoB BaHka. B yacTHocTu, GaHk JOImKeH BO
MHOTMX BOMPOCAax OrpaHN4MBaTbCA PEKOMEHAATENbHLIMU PYHKLUMAMN U HE JOIMKeH OpaTb Ha cebsa Kakme-nmbo
ob6sa3aTenbcTBa (B TOM Yncne ouHaHCOBbIE):

MO CO3[aHUI0 HEOTBEMIEMbBIX YMYYLIEHUA UMM KOHCTPYKTUBHBIX U3MEHEHWUI 30aHWUA, MOMELLEHUA Un
Apyron cobCTBEHHOCTW OpraHM3aunm-napTHepa, a MMEHHO:

- CTPOMTENBCTBO MITM PEKOHCTPYKLUSA MOMELLIEHUS MO ONePaLMOHHYIO Kaccy;

- PEKOHCTPYKUMS NOMELLEHNs A4S yCTaHOBKM GaHkomaTa;

- Npoknagka KabenbHbIX NMMHUIA CBA3WN K 34aHUAM/COOPYKEHUSAM OT Y30B CBSI3U, BKIHOYas NPOEKTHbIE U
Apyrvue conpoBoguTernbHble paboTbl 1 ycnyru;

- Npoknagka n passogka kabenbHblx ceTen (TenedoH, LAN, anekrponuTaHve) No noMeLeHnsam u (Mnm)
TEepPUTOPUSIM KINUEHTA;

- YCTPOMWCTBO creuunanbHbiX paanoTpaHCSLMOHHbBIX CPEACTB CBA3N;

Mo OKa3aHWo YCNyr CUCTEMHOIO MHTEMNPUPOBaHUS;

no npuobpeTeHunto, yCTaHOBKE W Hanagke 00OOpyOoBaHWsl, HEMOCPEACTBEHHO HEe OTHOCSLLErocs K
BEeZEHUIO onepauun:

- obopygoBaHue cBA3Y;

- CUCTEMbI OFpaHUYEeHNst 4OCTyNa B NOMELLEHNS;

- HewTaTHble ansd 6aHKOMaToB CUCTEMbI BUAEOHAOMIOAEHNS, CUTHanM3aunn, 3NeKTponuTaHua 1 T1.4.;

no onnare ycnyr cBA3w, nogaye dneKTpo3Hepruu;

Nno OXpaHe MOMELLEHUA (3a MCKMIOYEHWEM MCMONMHEHUsA chneumwanbHblXx TpeboBaHui, npeanucaHHbIX
LleHTpanbHbIM 6aHKOM).

OrpaHunyeHus, cBas3aHHble ¢ TpeboBaHMAMKN 6e3onacHOCTU:

- baHKOMaTbl U onepauMoHHbIE KacChbl JOIMKHbI pacronaraTtbCs B OXpaHsieMblX NoMeLLeHMsX. YPOBEHb
oxpaHbl AorKeH ObiTb npuemnembim Ans 6HaHka. ObecneveHne GesonacHOCTM SABNSETCA 00S3aHHOCTbIO
KNMeHTa, B TOM Yucre onnaTa CpeAcTB U (UNn) yCryr Nno oxpaHe;

- DOaHkoMaTbl He MOryT NPeAOCTaBMSATLCSA OpraHu3auumn B 0e3ycrioBHyw apeHgy - B 6HaHkomartax
HaxoasTca AeHbrM, MaTepuanbHas OTBETCTBEHHOCTb 3a KOTOPbIE NIEXUT Ha COTpYAHUKax OaHka (kaccupax). B
crniyyae, ecnu ucnonb3ylTcss O6aHKOMaTbl KMeHTa, COOTBETCTBYIOLUA [OrOBOp AOMMKEH npedycmaTpvBaTtb
3KCKIMIO3MBHbBIN AOCTYN 6aHKa k cendoBbIM M SNIEKTPOHHBIM cucTeMaM 6aHkomarTa;

- B MPOEKTE HE MOIyT UCMOMb30BaTbCA YCTAHOBMNEHHbIE paHee ApPYrMMu opraHmsaumsmm GaHkoMaTbl
0e3 Hagnexawlem TeXHWYEeCKOW W HPUAMYECKON 3IKCMepTM3bl. TO XKe KacaeTcs pellueHWss BOMpOCOB MO
nprvobpeTeHnto 6aHKOM yKka3aHHbIX YCTPOWCTB;

- He pJonyckaeTcsa BbIMycK kapTodek Tuna Standart, Gold 6e3 npuema opraHusaumen Ha cebs
065a3aTensbCTB MO noralleHnto oBepapadToB, AONYLLEHHbIX COTPYAHUKAMMU.

TexHunyeckas akcrnepTMsa M KOHCYNbTUMpOBaHWe KknueHTa. [ns KBanuduumpoBaHHOro MNpoBeAeHUS
paccmaTprvBaeMoro atana XenaTenbHO MNpUBMeYeHune crneumanuncra u3 kapgueHTpa 6aHka. B nmobom cnyuae
npv NpPoBeAEeHNN 3KCMEPTU3bl HEOOXOAMMO YETKO NPeAcTaBnsiTb TEXHUYECKue TpeboBaHUS 0BCNyXMBaKOLLErO
NPOLIECCMHIOBOrO LIEHTPa No ABYM NapameTpam:

- nogaepXxuBaemble Mogenu 6aHKoMaToB;

- BO3MOXHOCTM paboTbl C MpoBangepamu CBs3v, NPeAcTaBNeHHbIMI B PErVOHE.

Cunamu OaHka (coTpygHukoB dunuvana nmbo COTPYAHMKOB KapAueHTpa) OOIMKHbl ObiTb MpoBedeHbI
crnegyowmne MeponpusTUs:

- BbISICHEHME cTeneHn obecneyvyeHHOCTU KNMeHTa cpeacTBamu cBA3W. KnveHT pormkeH obecneynTb
noaBoAKY K MeCTy yCTaHOBKM BaHkomaTta BblOENEeHHOro KaHana, MMeloLwero 4OoCTyn B CeTb C TPaHCMNOPTHbIM
npotokonoMm X.25 u 6ecnepeboriHoro anekTponutaHusa. B cnyvyae TexHWYECKOW HEeroToBHOCTM HamevaeTcs



nnaH OEeNcTBUI NO NOArOTOBKE, OKA3bIBAKOTCA KOHCYMbTAUWMW, KIMMEHTOM HaMe4yarTcs Cpoku no obecneveHuro
TexXHn4Yeckon rotoBHoctTu. baHkomaTbl npuobpeTtatoTcss 6aHKOM He paHee 4yeM 3a Mecsl OO0 NIaHUPyemMoro
CpOKa roTOBHOCTM CPEACTB CBA3U B MeCTax YCTaHOBKM 6aHKOMATOB;

- eCrnu paccMmaTpuBaeTCs BOMPOC MPUMEHEHUSI paHee YCTaHOBIEHHbIX 6aHKOMAaToOB, TO Ha3HayaeTcs
TexHM4Yeckas akcnepTnsa YCTPOWCTB cunamu oduumansHOro aunepa npou3BoAUTENS M 3a CYET KIMEHTa.
Cvnamu GaHka nNpoBoaUTCS topuanyecKkas aKkcnepTnsa OKYMEHTOB, YCTaHaBNUBAKOLWMX NPaBo COOCTBEHHOCTU
Ha ycTpo#cTBa. B cnyyae pelueHnss o nNpvoBGpeTeEHUN CTOMMOCTb TEXHUYECKOW 3KCMepTU3bl BO3MeELLaeTcs
©aHKOM WM y4nTbIBAETCSA NPU ONPEeaeneHnn LieHbl MOKYNKku. B nogoBHbIX cuTyaumax NoYTn Bcerga peLuaroLwmm
aprymeHToMm "3a" unu "npotme" CTaHOBUTCH 3aKknioYeHue CEepBUCHOM OpraHumsauuu, paHee OCYLLeCTBrsSBLUEN
TexHu4eckoe obcnyXnBaHne yCTPONCTB.

YToproBbiBaHNe (OUHAHCOBBLIX YCIOBUM U CPOKOB, 3aKMtoyeHue cornaweHuin. Ha atom atane (nocne
O3HAKOMIIEHWNSI KIMEHTa C MUCbMEHHO C(OPMYNMPOBaHHBIM W 3apaHee nepedaHHbIM KOMMEPYECKUM
npeasiokeHnemM) CTOPOHbI MOTyT JOTOBOPUTBCHA O HEKOTOPbLIX U3MEHEHUSIX MPOEKTa, B TOM Ymcre 06 nameHeHumn
HEKOTOPbIX (PUHAHCOBLIX YCIOBWUW COTpyaHU4YecTBa. Bo3MoOxHO, noTpebyeTrcs MOBTOPHbIA 3KOHOMUYECKWIA
aHanus 4OroBOpPeHHOCTEN.

[Mocne [oCTUXKEHUSA OKOHYaTENbHOW AOrOBOPEHHOCTN GaHKOM NOANUCHLIBAETCS:

- JOroBOp O BhINYCKe KapT U 06 06cnyXnBaHUM pacyeToB;

- poroBop 06 ycraHoBke u obcnyxuBaHuM 6OaHkomaToB (B CryyYae, €Cnu ykasaHHasd ycrnyra
npeaycMoTpeHa 4OroBOPEHHOCTLIO).

KapTcuyeta anst COTPyOHWKOB OTKPbIBAOTCA GAHKOM B YCTAHOBIIEHHOM MOpsSiAKe, Kak Ansd manyeckmnx
nmu.

B cnyyae ecnu [OroBOpEHHOCTBbIO MpedycMOTpeHa KOHBepcus pybneBbiX CPeAcTB, MOCTynawLwmx
COTPYOHMKaM, TO 6aHK AOMOMHUTENBHO OPOPMITAET Ha KaXKO0ro COTPYAHMKA Criefyrolme JOKYMEHTbI:

- poroBop pybneBoro cyeta ans BOCTpeboBaHUS;

- 4OrOBOP TEKyLLEero BantTHOMO CYeTa;

- 3asBMeHMEe KIMeHTa Ha KOHBEpPCUIO BCeX MOCTYMnfeHun Ha pybnesbi cyeT "go BocTpeboBaHus" ¢
3a4MCreHNEM Ha TEeKyLMA BanioTHbIA U NOCNeaylLnM nepeyvncrieHeM Ha kapTcyeT. B 3aaBneHumn gosmkeH
ObITb ykasaH kypc gonn./py6., npeayCcMOTPEeHHbI AOrOBOPEHHOCTLIO C OpraHmsaumen (Hanpumep, ¢ BaHkom
Poccuun +0,5%).

YKa3aHHble JOKYMEHTbI TakKe NOAMUCHIBAKTCA OaHKOM.

BaxHo cornacoBaTb CpPOKM BHEOPEHUS MpoekTa M Npu HeobXOOUMOCTW BHECTU COOTBETCTBYHOLLME
MOSIOXEHNs1 B JOrOBOPHYHO 6a3y nnm opopMuTb SOMNOMHMTENBHOE COrMnaLleHume.

BHe.qpeHMe 3apnaTtHoOro npoekKkTa

[Mpouecc BHeApeHWst 3apniaTHOrO MpoekTa 3Ha4YUTENbHO 3aBUCUT OT ero obbema, reorpaduyeckomn
pacnpeneneHHocTn n TpeboBaHuii No co3gaHunio NHpPacTpPykTypbl. Cpokn MOryT BapbupoBaTbecst OT 1 Mecsaua
(Hanpumep, anst opranmsauum u3 50 4YenoBek 6e3 [OMNOMHUTENBHLIX TPeboBaHWA, B TOM 4ucne Mo
WHpacTpykType) 0o 4 net (Nnpumep - BHeapeHue AsTol A3-baHkoM BbinnaT 3apnnatbl Ha O6beanHeHnn M'AS,
HacuyuTbiBatowem 100 000 paboTHMKOB).

B ntobom cnyyae BHegpeHWe packnagbiBaeTcsl Ha ABa NapasnsefnibHO BbIMNOMHAEMbIX npoLecca:

1) BbINYCK KApTO4EK COTPYAHUKAM M Ha4arno onepauui;

2) cosgaHue 1 Havano paboTbl MHPPACTPYKTYPHbBIX 3NIEMEHTOB:

- ornepaumMoHHas Kacca;

- 6aHkomar.

Ona "Ge3nHppacTpyKTypHOro" mnpoekta BHEAPEHWE COCTOMT TOMbKO M3 MEPBOr0 MEPONPUATUS.
BHegpeHne MHPaCTPYKTYPHbIX 3MIEMEHTOB MOSE3HO (bMKCMpoBaTb B MMCbMEHHOM BUAE, Hanpumep B BuAe
aKTOB BbIMOMHEHHbIX paboT NO AOroBopy.

Ona opraHusaumoHHOM NpopaboTKM aTana BHeOpeHUs, OCODEHHO KPYMHbIX MPOEKTOB, MOMEe3HO
npUMeHATb NporpaMmmHoe cpeactso MS Project.

AkcnnyaTaunMoHHbIN nepuoa

B TeyeHme oakcnnyataumMoHHOrO nepuoda fAesTenbHOCTb 6GaHka Mo 06CnyXuMBaHMIO MpoeKkTa
CKrnagbiBaeTcs U3 crneyoLwmx Nnepuoanmyecku BoiNOMHAEMbIX 4eNCTBUM (MEPONPUATUM):

noagepka TeKyLimMx onepauun (onepaunoHHble 4eNCTBUSA):

- BbIMYCK HOBbIX KapT;

- nepeyuncneHne cpeacTs Ans nonosiHeHUs CHETOB, B TOM YKCIE C KOHBEPCUEN;

- BIOKMpPOBKa KapTO4ex.

OnepaunoHHoe B3auMOAencTBNe 1 pacnpegeneHne obssaHHocTen B 6aHke nokasaHO cxeMaTU4HO Ha

puc. 17;



WHKaccaLnoHHoe obcnyxuBaHue 6aHKOMaTOB MM NogKpensieHMe onepaunoHHbIX Kacc. BeinonHseTcs
WHKaccaLnoHHON cryx6on 6aHka nMbo BHELHEeN nHKaccaumoHHoW crny6om no gorosopy;

TexHudeckas nogaepxka OGaHkomaToB. WHxXeHepHoe obcnyxuBaHMe U TEKyWMW  PEMOHT
OCYLLLECTBMAOTCA NMBO COTPyAHUKaMWU KapALeHTpa, Nnbo BHELUHel CepBUCHOW OopraHusauuen no [orosopy.
COon CBSI3N YCTPaHSATCA COBMECTHbIMW YCUNUAMW KapaueHTpa, dunuana, obcnyxvBatollen CepBUCHOM
opraHusauven, a B HEKOTOPbIX Clyvasax Takke C y4acTMeM KIUeHTa;

TexHW4eckasi MogdepXKka OCHaLLeHUsA OnepaumMoHHbIX kacc. BbinonHseTca cunamu dwnuana, 3a
WCKIoYeHeM BonpocoB dyHKUMOHMpoBaHusa POS-TepmuHanos. HevcnpaBHocTh 060pyaoBaHUS yCTpaHATCS
KapOueHTpOM C OOHOBpPEMEHHbIM MpedocTaBrieHmem dunuany mcrnpaBHOro "nogmeHHoro" ycrpownctea. Cooum
CBS3U YCTPAHAIOTCA COBMECTHbIMU yeunuamu dounvana, kapaueHTpa v KnmeHTa.

DaRA C AZHHBIMM KAMEHTOR AAR
JanacunR Ha OTKpHTHE
GaHKOBCKHX KapT

Dadin ¢ sannbimu coTpyanmkos |
AR QTKPMTUR K3PY

Tlepconaniampaantive Kaprs >t
TlepCoHarnanponarHie KapTh,
5 wAnan vepes 4 awd Tipeanpustve
Py P OUAVAA AGTEXHME AOKYMEHTS pmi

DA NONOAHEHWA KapT,
nepeazetcs & asuy Mepeic-
ABHHS ABHEXMMX CPRACTE

‘®afia nonoanennh kapt, obpadate

BaETCA 6 AeHh NepeUHCACHIA

VataomAEnE O GAOKMPOBKE,
PasBAOKupOBKe N0 KapTam
COTPYAHUKOB

Back-offi
[ )

odmc)

Tiarexatie sokywerTe:

Puc. 17. O i Barka 8 pamkax 3apnAaTHOro NpoekTa

"Puc. 17. OnepaunoHHOe B3aMMOAEWCTBME KapaueHTpa M ¢unmanoB 6aHka B paMkax 3apnjaTHOro
npoekra"

I'Iop.qepmaHMe n passutue B3auMoenCcTBuUA

3apnnaTtHbii MPOEKT SABMSIETCA [ONTOCPOYHBIM (HECKONbKO NeT) B3anmogencTBneMm OaHka Kak C
KNMEHTOM-OpraHm3aumen, Tak U C COTPYAHUKaMM KnueHTa. OTOo nogpasyMeBaeT OCOOGEHHO BHMMAaTenbHoe
OTHOLLEHME K OpraHuM3auMuM U ee PYKOBOACTBY CO CTOPOHbLI KypUPYHOLLEro MeHemkepa. 3apnnaTHblA MPOekKT
SABNSAETCA NEepCneKkTMBHOW CUTyaLMEN C TOYKM 3PEHUs] MEPEKPECTHbIX NpoAdax ApYrMx G6aHKOBCKMX MPOAYKTOB
KaK camoW opraHu3auumn, Tak u ee coTpygHukam. CrnegyeT Takke MMeTb B BuAy, 4TO ntobble HeJocTaTku B
obcnyxmMBaHUM CTAHOBATCS OLLYTMMbl OOMbLIOMY KOMMYECTBY NHOAEN, YTO OTpaxaeTcsa Ha umuaxke OaHka,
0COBEHHO B YCNOBUAX CPABHUTENBHO 3aMKHYTbIX PErMOHANbHbBIX PbIHKOB.

Mo xopy oGcnyxuBaHWS y KNMEHTA MOryT OTKPbIBATbCS HOBbIE WM 3aKPbIBaTbCHA CyLLECTBYHOLLUE
nogpasaeneHns, yBenmunBaTbCs UM yMeHbLIATbCS YNCNEHHOCTb paboTatowmx u (unn) on onnatbl Tpyada. B
CBSI3W C KaxgblM MoJOOHbIM U3MEHEeHWeM criegyeT BO3BpallaTbCA K 3Tany OLEHKM 3SKOHOMUYECKON
LenecoobpasHoCTM 1, BO3MOXHO, Npeanarate 06HOBNeHMe Tapud)OB UMM UHbIX YCITOBUI COTPYAHMYECTBA.

B cnyyae, ecnm pedb wugetr o6 obcnykvBaHWM [OOMNOMHUTENBHON TEPpPUTOPUKU, Hanpumep, C
TpeboBaHMeM yCTaHOBUTb OGaHkomaT, TakoW "Kycok" uenecoobpasHO MNoABEprHyTb OTAENbHOW OLUEHKE Mo
NPEeAnoXeHHONW 3KOHOMMYEecKkon modenu. B cnyyae nonydYeHuss HeygoBNETBOPUTESNbHbIX C TOYKM 3peHust
aphekTMBHOCTM pe3ynbTaToB HeOOXOOMMO MEepeouUeHNTb BeCcb MPOEKT B LENOM C y4yeToM Aob6aBreHHoro
"Kycka" 1, BO3MOXHO, NPEeAnoXuTb KITMEHTY CKOPPEKTUPOBATL (PMHAHCOBbLIE YCITOBUSA OBCITY)XMBAHUS.

MOMMMO M3NOXEHHOIO BbIWE HEOOXOAMMO MPOBOAUTbL MOCTOSHHBIA MOHUTOPUHI  KOHKYPUPYHOLLIMX
NPeasIoKeHNN Ha perMoHanbHOM pbIHKE.

3aBepu.|e|-|V|e 3apnnaTtHoOro npoekKkTa

Mop 3aBeplLUeHMEM 3apnnaTHOrO MpoekTa MoHuMaeTcs Nbo nepexof KrnveHTa Ha obcnyxvBaHue B
Apyrov 6aHk, NMMbo npekpalleHne paboTbl Mo PopCMaKoPHbLIM 06CTOATENLCTBAM.

MpuBegeM HaubGonee pacnpocTpaHeHHble MPUYMHBLI Mepexoda opraHusauun Ha obcnyxusBaHue no
3apnnaTHbIM NPoeKTaM U3 ogHoro 6aHka B Apyro:

onepauunoHHbIE:

- HeCBOeBpeMeEHHbIV ("He K 3apnnare") Bblnyck KapT;

- HECBOEBPEMEHHOE MOMOSIHEHNE CYETOB;

- HECBOEBPEMEHHAs MHKaccaunsi 6aHkomaTa;

TEXHUYECKME:

- NNOXOW NNacTUK - pa3marHM4nBaHuE;

- cbou B paboTe 6aHKOMATOB, B TOM YMCne Mo NpUYNHAM CBA3M;

LleHOBbIE!



- LleHa rogoBoro o6cnyxmBaHus KapThbl;

- CTOMMOCTb BblAayn Hann4HbIX;

CBSi3aHHbIE C ApYrMMn Buaammn obecrnyxmBaHus;

nonuTU4ecKme.

B cnyuyae, ecnu Bo3gencTBMe HeraTMBHbIX (DAKTOPOB He yAaeTcd YCTpaHWTb MO OOBLEKTUBHbLIM
npuynHam, 6aHK JOSMKEH NPeANPUHSATL Mepbl, YTOObI HE AONYCTUTL NPUYMHEHNS Yyilepba:

1. B TeyeHue 7 pHen C MOMEHTa MonydeHuss GaHkoM MHopmauuyn O 3aBepLleHMU 3apnraTHOro
NnpoeKkTa OCYLLEeCTBUTbL MPSAMON KOHTaKT C Aepxartenamu kaptodek Tuna Standart n Gold n npegnoxutb
nepeBecTy X KapTbl Ha obcnyxunBaHne no Tapudy ond pusndeckux nuu. B cnydyae otkasa 4obMTbCS U3bATUSA
MaKcMmarnbHO BO3MOXHOIO KONMMYECTBa TakMX KapT Yyepe3 agMUHUCTpauunio opraHnsauun. KapTbl, koTopble He
yOanocb M3bSATb B TeyeHue 14 kaneHgapHbIX OHEW, noanexaT OnoKMpoBKE M M3BATMIO MO npouegypam
NIaTeXHoOW CMCTEeMbl. B OTHOLWEHMM nuu, COrNMacuBLUMXCHA Ha NepeBod KapT B OObIYHYHO rpynny (OU3NYecKmx
nvu, 4encTByoT 06bIYHbIE Npoueaypbl U NpaBuna.

2. baHkomaTbl 1 gpyroe obopygoBaHue, npuHagnexatliee 6aHky, AOMmMKHbI BbiTb Kak MOXHO BbicTpee
BblBE3€Hbl C TEPPUTOPUM OpraHn3aLmm.

Mpumep 3KOHOMMYECKOWN
AoxoaHocTu)*(32)

1. ObLLee onucaHue NpeanpuaTus.

lMpoekT npopabaTtbiBaeTCA MPUMEHUTENBHO K MPOMBILLNIEHHOMY NPEANPUATUIO, PaCMONOXEHHOMY B
KpYyrMmHOM ropoge W MMeloleMy pacnpeeneHHylo CTPYKTypy u3 cemu Tepputopuii. Bce ykasaHHble mecTa
pacrnonoXeHus nogpasgeneHun OTAeneHbl Apyr OT Apyra paccTosHusMW, Tpebylwmmmn TpaHCNOPTHOro
coobLleHunsa. Hn ogHa u3 3aHMMaeMblX TEPPUTOPUM HEe OCHaLLleHa KOMMYHUKaUMAaMK, yOOBMAETBOPSHOWMMU
TexHundyeckum TpeboBaHMsIM no ycrtaHoBke 6GaHkomaToB. [IBe TeppuTopuu wMeloT Haubornee BaxHoe
XO35ACTBEHHOE 3HaudeHune - LeHTpanbHbii oduc (70 paboTHMKoOB) M romoBHou 3aBog (250 paboTHMKOB).
OctanbHble 200 yenosek (Bcero Ha npeanpusitum 520 paboTHMKOB) paboTalT Ha 5 ocTanbHbIX 0ObekTax -
cKragpl, BComoraTtesnbHble NPpon3BoACTBa, aBTonapk. TpaguumMoHHO 3apnnaTta BbigaBanach BCEMY KOJNEKTUMBY
B 34aHUM LIeHTpanbHOro ocuca gBaxabl B MecsL,.

2. MepBuyHaa nHdopmMaums oT agMuHucTpaumni. O6wun doHh onnaTtbl Tpyga COCTaBNsAeT 5 MIH.
pyonei (ana ymobctBa pacdetoB npuHmmaem 167 000 ponnapoB, B cpegHeM okono 320 gonnapoB Ha
yernoBeka).

Boinnatel npou3BogATCcs perynsipHo, obuiee dQUHaAHCOBOE COCTOSHWE NPeanpusiTus YCTONYMBOE.
MpeanpuaTtne npegnonaraet Boinyck 5 kapT Tuna Gold, 10 kapT Tuna Standart n octaneHble - Cirrus/Maestro.

Tarke npeanpuaTMe nnaHMpyeT yCTaHOBKY ABYX 6aHKOMAaToB - B LEHTpanbHOM oduce 1 Ha rorioBHOM
3aBoge. 70% nocTynawLwmux Ha cyeTa COTPYAHUKOB CpeAcTB BbinnaTbl OyAyT KOHBEPTMPOBAaTbLCS B BanioTy,
30% Oynyt 3auncnsatbca B pyonsx. [lMonyyeHve [eHeXHbIX CPeACTB B ycTaHaBnuBaeMblx OGaHkomaTtax
npegnonaraetcst 6ecnnaTHbIM.

3. MNpeaBaputenbHble pacyeTbl.

3.1. CebecToMMOCTb 1 LieHa Npodaxu KapToyek (YyCTaHOBIEeHa NpeaBapuTENbHO).

3.1. OnepaunoHHble 4OXOAbl.

pacueTta 3(ppeKTUBHOCTU  3apnnaTHOro npoekrta (moAenb

KommuecT-| CebecTou- CebecTou— IleHa IleHa

BO MOCTBL en., MOCThE, npomaxu, npomaxu,
IOJIII. IOJILII. en., IOJJ. IOJILII.
Gold 5 7 35 50 250
Standart 10 5 50 15 150
Cirrus/Maestro 505 3 1515 5 2525
UToro 520 1600 2925

3.2. OnepaunoHHble 0OX0Abl.

= ((0,1% +

x 30%) x

OnepaluMOHHBM IOOXOL 3a I'On

0,5%)

x 167 000 mosut.

x 70% + 0,1

[
12 = (701,4
|

HJOJLII .

— o1

+ 50,10 mos.)

% x 167 000 momim. x

x 12 =

9018 gmoJsut.
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Ioya py0OJeBoro Josa mosinapoBOTO O6oporT, KommuecTBO
obopoTa obopoTa IOJIII. MecsAleB

OnepaumnoHHbIE U NPUPABHEHHbIE B CMbICE JAHHOIO NMPOEKTa K HUM A0X0Abl (KOHBEPCUOHHbIE 4OXO0AbI)
paccYMTLIBAIOTCA MCXOAA M3 YCTaHaBNMBAEMbIX CTABOK MO KOHBEPCUOHHBLIM onepauuam (B npegenax 1%) u
CTaBKN KOMMWUCCUMOHHBIX MO OonepauusM nepeyncrieHns Ha kaptcyeta (B npegenax 0,5%). B paccmatpuBaemom
npumepe nonaraeM KOHBEPCUOHHYIO cTaBky paBHon 0,5%, cTaBky 3a pacyeTbl - 0,1%.

Ha npakTuke Takke MOXHO paccMmaTtpuBaTbh AOXO0Abl, Mofydaemble 3a onepauuu Bbigavu HarnmnyHown
WHocTpaHHon BantoTel (4o 0,5%), Hanpumep, B criyyae, ecnu npegnpuatve xenaeT, 4Tobbl 6aHkomaThbl
3arpyxanucb BaniTon (B 3TOM Cnydae Takke Hafdo Yy4uuTbiBaTb CeBEeCTOMMOCTb HanuyHoW BanoThbl). B
HacToslLLLeM NpUMepe Takne onepauumn He pacCcMaTpUBaloTCS.

OnepaunoHHbIMK JoX04aMK, MOMyYyaeMbiMM OT NPOYUX OMnepauun, HanpuMmep 3a cHeT obCnyXnBaHust
aepxaTenen KapT CTOPOHHUMM BaHKaMu, B HACTOSILLEM MNpUMepe Takke NnpeHebperaem BBMOY UX MAroCTH.

3.3. CToumocTb npoLeccuHra paccumtbiBaeTcs criegytowmmM obpasom. MycTe CTOMMOCTb NogaepaHus
Ka)kKOON KapToukn B 6ase faHHbIX NPOLIECCMHIOBOrO LIEHTpa cocTaBnseT, Hanpumep, 0,2 gonnapa B mecsy. B
pacyeT MMeeT CMbICI Takke B3siTb CTOMMOCTb MPOLECCUMHIa onepauui Bbldayy Hanu4yHbIX - NycTb 310 Oyaet
0,1% c obopoTta (npn aTOM MoraraeMm Afs MPOCTOThbl, YTO BCE MOCTYMMEHUS Ha KapTcyeTa CHMMaloTCs
HanM4HbIMK).

PaCXO,I[bI Ha HpOLI,eCCI/IHI‘ B Ton =
= (520 kaprouerk x 0,2 momu. + 167 000 momm. x 0,1 %) x 12 =
= (104 momn. + 167 mojyn.) x 12 = 3252 pogu.

3.4. CTouMocTb BaHKOMAaTOB U MHKaccaL M.

CtommocTb GaHKOMaTOB paccumnTbiBaeTcs ncxoasa ms ueHol 18 000 gonnapoB 3a YCTPOWCTBO C y4ETOM
TaMOXXEHHOM OYMCTKM M OOCTaBKM K MECTY YCTaHOBKW. [JOMONMHUTENbHbIE CTPOUTENbHO-MOHTaXHbIEe paboThl
onnaymeatoTcs knmeHTom. UToro - 36 000 gonnapos. MHkaccauns 6aHkoMaToB Npomn3BoauTcs 2 pasa B Mecsil,.
W3 pacyeta no 50 gonnapos 3a Bble3g umeem 1200 gonnapos B rog.

3.5. OueHka [OX0O0OB OT UCMONb30BaHWUS MPUBMEYEHHbIX cpeacTB. [na oueHkn obuiero pasmepa
npuBMeYeHHbIX CPeaCTB B pacyeT crneayeT NpUHATbL HEKOTOPbIe COOTHOLUEHUS (OHM AOMKHbI OblTb MNOMYyYeHbI,
BOOOLLE rOBOPSI, OMNbITHLIM MyTEM):

- cpedHui ocTaTok B baHkomaTtax He npebiwaeT 20% oT hoHaa onnaTel Tpyaa;

- MEeQMaHHbIA OCTaTOK Ha BaniOTHbLIX KapTcyeTax Ha TPeTuin Mecsil ¢ Hadana pabotbl gocturaeT 47%
OOT 1 ganee npoaomkaeT pacTh HEBLICOKMMU TEMMAMM.

Takum 06pa3oM, MOXHO NMPUHATB, YTO Ha KapTcyeTax opMUMpyeTCs MeamaHHbIA OCTaTOK B pasmepe
27% OT exXeMeCsaYHbIX MOCTYNEHNA.

Pacxoabl no ob6cnyknBaHuio NpuBreYeHHbIX cpeacts - 1%, noTeHumanbHas 40X0OAHOCTb pasMeLleHns -
20% roaoBbiX.

Joxom OT MCHOJIb30OBAHMS IIPUBJIEUEHHEIX CPEINCTB =
= (47% - 20%) x 167 000 momm. x 20% = 9018 gmoJu.

Pacxon o OBCHYyXMBAHMI [PUBJIEUEHHEIX CPEICTB =
= (47% - 20%) x 167 000 momn. x 1 % = 450,9 mos.

4. CBeeHne gaHHbIX U pacyeT HOpMbl BHYTPEHHe goxoaHocTu npoekta (BHOOX).

Bce gaHHble, Mony4YeHHble B XOA€e NpeaBapuUTenbHbIX pacydeToB, 3aHocAaTcs B Tabnuuy (MS Excel) ans
pacyeTa exerogHoro [AEHEeXHOro noToka Mo pacxojaMm W Joxodam, reHepupyemoro npoektoMm. [anee
npuMeHsieTcs ctaHgapTHas dyHkuusa Excel. JaTtbl B HUxKecneayowen Tabnuue SBnsoTCs YCNOBHbIMU.

[lepronel Mueec- [06.1999-( 06.2000| 06.2001
Ty [06.2000 |-06.2001(-06.2002

Joxonsr

IOoxon OT BHIAUYM KapTOouek 2925 2925 2925

OnepauMOoHHEY IOOXOI OT IePedMCIIeHMS Ha



kaprcuera (0,6% nmo Basore, 0,1% 1o 9018 9018 9018
pybiiam)

IJoxonm oOT pas3MeleHns NIPUBJIEYEHHEIX 9018 9018 9018
cpencte (20% rTomoBEIX, 1,67% B Mecsdll)

JITOTO HOXOHOB 20 961 20 961 20 961
Pacxomwm

CeBecToOMMOCTL NJlacTuKa 1600 1600 1600
3aTpaTe Ha OaHKOMAaTH 36 00 1200 1200 1200

B ToMm umcre:

CTOMMOCTBb IOBYX YCTPOMCTB,
IPOTPaMMHOTO oBbecrnedeHMsa K HuM, |36 000
TapaHTus Ha 3 Toma

3aTpaTH Ha MHKaccaumio, OoOCIyXMBaHUE 1200 1200 1200
H6aHKOMaTOB
3aTpaTH Ha IPOLIECCUHT 322 322 3252

HauucieHue IIPOLIEHTOB Ha OCTAaTKU Ha

KapTcdueTax (4% TOHmOBHX, 0,33% B 451 451 451
MeCSH1I)

JITOTO pacxomoB 36 000 6503 6503 6503
Mapxa IO IOEeHEeXHOMY IIOTOKY -36 000(14 458 14 458 14 458
BHIOX 9,93%

5. BoiBoa: BHOOX = 9,93% < 15%, cnegoBaTtenbHO, NPOEKT HENPUEMIEM ANt MIHBECTUPOBAHUS.

6. PekomeHgauus.

[MpoBecTM NOBTOPHLIN aHanNn3 Ang ogHoro 6aHkoMaTa u (Unu) Anst cnyvas ¢ yBernuyeHHbIMU CTaBKkamu
KOMUCCUOHHbIX 3a pac4eTHoe obcnyXnBaHue u (Mnm) 3a KOHBEPCUIO.

2.3.3. KommeHTapumn kK HoBomy lNMonoxeHuto BaHka Poccum "O6 amuccum 6aHKOBCKUX KapT 1 06
onepaumsx, CoBepLluaeMbIX C UCMOSIb30BaHUEM NNaTeXHbIX KapT"

B cooTBeTCTBMM C UenbiM psaoM [OKYMEHTOB MporpaMmmHoro xapaktepa (CtpaTterven passuTtus
nnaTexxHom cuctembl, CTpaTernen passutusi GaHKoBckoro cektopa Poccuiickon ®depepaumn, OCHOBHbIMU
HanpaBneHUAMN OEHEXHO-KPEAUTHOW MOSNUTUKN) OAHUM M3 BaXKHEMLUMX HanpaBleHW SIBNSIETCA COKpalleHue
HanNM4yHOro AeHeXHoro obopoTa U BHEAPEHWE MHCTPYMEHTOB Ge3Hanu4yHbIX pacyeToB, Oasupylowuxcs Ha
COBpPEMEHHbIX OaHKOBCKMX TEXHONOMMsIX, BKIMYasi NnaTexHble kapTbl. HopmaTMBHOe perynnpoBaHue
Oe3HanMyHbIX pacyeToB, OCYLIECTBNSEMbIX MO OMepauusM C MCMONb30BaHWEM MOAOOHbBIX MHCTPYMEHTOB,
ABnseTca ogHon u3 3agad baHka Poccuu, BbIMOMHAEMbIX B KayecTBe peryndaropa OTHOLWEHWA B cdepe
nnaTexHblx cucteM u pacyetoB. B 1998 r. Bankom Poccum 6bino npuHato Monoxenne N 23-1 "O nopsiake
AMUCCUN  KPEOUTHBIMU OpraHm3aumMsaMm OaHKOBCKMX KapT W OCYLLECTBMIEHWS pacyeTOB MO onepauusaMm,
coBepwlaeMblM C WX ucnonb3oBaHneMm" (ganee - [lonoxeHue N 23-11), KoTopbiM ObiNM  YCTAHOBMEHDI
TpeboBaHNA K KpeaUTHbIM OpraHu3auUmsamM no aMmccumn 6aHKOBCKUX KapT, NpaBuna OCYLLECTBEHUS pacyeToB U
nopsaoK yyeta KpeauTHbIMU OpraHu3auusMy onepawuin, CoOBEPLIAEeMbIX C UCNOSMb3oBaHNEM BaHKOBCKUX KapT.
YkasaHHbI HOPMATUBHbIA akT OTpasnn NpakTUYeckn BCe acneKTbl OpraHu3auumn 1 ocyLLEeCTBIEHUS pacyeToB C
NCMNOSb30BaHNEM GaHKOBCKMX KapT, YTO MO3BOMMIO KPeOUTHLIM OpraHvM3auusiMm noslyuynTb OTBETbI HA MHOrue
BOMPOCHI, BO3HMKAIOLME B UX MPAKTUYECKON AeATenbHOCTW. Mo NpolecTBUM LIECTU NET MOXHO rOBOPUTb O
ToM, 4yTO [lonoxeHne N 23-[1 nosonuno cdopmMupoBaTb HOPMAaTMBHYIO OCHOBY, KOTOpasi, He romas
CMNOXMBLUYIOCS DaHKOBCKYIO MpaKTuKy, obecneynna eavHble NpaBuiia OCyLLECTBEHUS pacyeToB Mo onepaumsam
C MCnonb3oBaHneM 6aHKOBCKUX KapT ANS BCEX KPeAUTHbIX OpraHnu3aumin.



O HoBoM lMonoxeHun BaHka Poccumn n ero npuHumunax

MpumeHeHne Ha npaktuke [lonoxenns N 23-I1 nokasano HeobxoQMMOCTb  AanbHEWNLIEro
COBEPLUEHCTBOBAHNS  HOPMATMBHOIO  perynupoBaHus  Ge3HanuuHbIX  pacyeToB, OCYLECTBMASEMbIX C
MCMOMb30BAHNEM MIATEXHbIX KapT, B CBA3W C BHEOPEHMEM HOBbIX WHCTPYMEHTOB B Cepy PO3HUYHbIX
nnaTtexen n U3MEHEHWEM BartOTHOINO 3akoHodaTenbCcTBa. B pasButMe noaxodoB, 3anoXeHHbIX B AaHHOM
MonoxeHnn w obecneymBaloLWMX €OuHble TMpaBuiia OCYLWECTBIIEHMS pacyeToB MO onepauusMm C
ncnonb3oBaHNeM OaHKOBCKMX KapT ANS BCEX KpeaWTHbIX opraHusauun, baHkom Poccuu 6bino paspabotaHo
MonoxeHue ot 24 gekabpsa 2004 r. N 266-I1 "O6 amnccumn 6aHKOBCKMX KapT M 06 onepaunsix, COBEpLUaeMbIX C
ncnonb3oBaHMEM MnaTexHbix KapT" (ganee - MonoxeHne N 266-M1). B oueHke OCHOBHbIX HOPM [lonoxeHwus
N 266-I1 npuHnmanu yyactne kpeguTHble opraHmM3aumu - yneHbl Accounauumn poCCUMMCKUX GaHKOB, akTMBHAs
ONCKYCCUst NO HEMY Takke Benacb Ha OAHOM M3 BeaylLUuMX crneumanm3MpoBaHHbIX GaHKOBCKUX CalWTOB B CETU
MHTepHeT, B KOTOpPOM Oblna coxpaHeHa NPEeMCTBEHHOCTb OOHOMO W3 OCHOBHLIX MPUHLMMNOB MNPEXHErO
HOPMAaTMBHOMO aKTa - pacyeTbl C UCMOMb30BaHMEM OaHKOBCKMUX KapT He SBMSIOTCA HOBOW (hOPMOI AOrOBOPHbIX
OTHOLUEHMIN Mexay OGaHKOM W KIWEHTOM, WX PerynupoBaHWE OOIDKHO OCYLLECTBMSATLCA B 3aBUCUMOCTU OT
XapakTepa [OroBOpPOB, YXe MpedyCMOTPEHHbIX OENCTBYHOLIMM FPaXX4aHCKMM 3aKoHO4ATenbCTBOM (4OroBOp
D©aHKOBCKOro c4eTa, KpeaUTHbIV OroBOp), U CYOBEKTHOrO COCTaBa NPaBOOTHOLLEHWIA.

Kpome aToro, crnegyeT obpatuTb BHMMaHWe Ha Opyrve BaXkHble MPUHUMMbI, HA KOTOPbIX OCHOBaHO
HoBoe [lonoxeHue:

- 3MUCCMS W IKBAWPUWHI MnaTeXHblX KapT Ha Tepputopun P® MoOryT oCywecTBASATLCSA TOMbKO
KpeauTHbIMU OpraHn3aunsiMmn-pe3ngeHTamu;

- B Lenax npakTUyYecKon NoaaepKkn pasBuTns HOBbIX BUOOB MHCTPYMEHTOB Ge3HannyHbIX pacyeToB B
HoBoe [lonoxeHue BKIKOYEHbI HOPMbI, pPErynupylolmne pacyeTbl N0 onepaumsam C  UCNOSb30BaHUEM
OTHOCUTENbHO HOBOW Pa3HOBUAHOCTU NNaTeXHbIX KapT - NpeaonadYeHHbIX KapT;

- YyCTaHOBINEHbI eanHble TpeboBaHMSA K AOKYMEHTanbHOMY OOPMIIEHMIO OMepaLmii, OCYLLECTBNSIEMbIX C
MCMOSb30BaAHNEM MIATEXHbIX KapT, YHUMULMPOBaHbI 00A3aTenbHble PEKBU3NTLI JOKYMEHTA, COCTaBISEMOrO
npv UX COBEpPLUEHMU;

- B CBAA3M C U3BMEHEHUSMM HOPM BanTHOIO 3aKoHO4ATeNbCTBa B HOBOM [10N10XXEHMMN YTOYHEH NepeYeHb
onepauun, COBEpLUAEMbIX C WUCMOMb30BaHWEM MAaTEXHbIX, B TOM u4ucne 6GaHKoBCkux, KapT. B yacTtHocTw,
pacwuvpeH npegycMoTpeHHbln [lonoxeHnem N 23-I1 nepeyeHb onepauuin 3a cYeT npegocTaBfieHus
BO3MOXXHOCTW OCYLLIECTBMNEHMS (PU3NHECKUMWN U IOPUAMYECKUMUN NMLamMn (pe3ngeHTamm 1 HepeangeHTamm) Ha
TeppuTtopun Poccunckon ®epepaumm 1 3a ee npegenaMmm onepauun ¢ cobniogeHnem TpeboBaHuin BantoTHOIO
3aKoHOOaTenbCTBa;

- TpeboBaHust HOBOro [lonoXxeHus He pacnpOCTPaHAKTCA Ha TEXHOMOrMYeckue acnekTbl NpoBeaeHUs
onepauuin ¢ UICNONb30BaHNEM NITATEXHbIX KapT;

- 13 HoBoro [lonoxeHust UCKMYEHbI BOMPOChI ByxranTepckoro yveta onepauuin, coBepLlaembiX C
MCMOSb30BaHNEM MNNATEXHbIX KapT, a Takke TpeboBaHWe O NPUCYTCTBMM Ha GAHKOBCKOW KapTe HauMeHOBaHWS
W riorotMna 3MUTEHTA, OOHO3HAYHO ero uaeHTuduumpylowmx. NocnegHee obycrnoBneHo Tem, YTO npasuna
NNaTeXHbIX CUCTEM [OMYyCKAlT pasMeLLleHWe Ha KapTe OLHOBPEMEHHO NOroTuna KpeguTHOW opraHv3aumm-
3MUTEHTA W HaUMEHOBaHWE KPEOMTHOW oOpraHu3auuu-areHTa, a TakKke MNOSABMIEHWEM HOBbIX KapTOYHbIX
NPOAYKTOB, NPeAHa3HayYeHHbIX ANnsg nnartexen B cetu IHTepHeT (Tak HasbiBaeMbIX "BUPTYanbHbIX" KapT).

Kommenmapuu k enase 1

MaBa 1 cogepXuT Kak TepMUHbI, NpucyTcTByowme B NonoxeHun N 23-l1, Tak n psg HOBbIX TEPMUHOB,
TakuX Kak nraTexHas kapTta, npegonnadYyeHHas kapra.

B cootBeTcTBMM C HOBbIM [lonoXeHnem nnatexHas kapTa OnpedensieTcd Kak WMHCTPYMEHT Ans
COBepLUEHMST ee [JepxaTenem onepauun € AeHeXHbIMXU CpeacTBaMu, HaxoAsWWMWUCH Y SMUTEHTa, B
COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon Pegepaumm M JOroBOpoM C 3IMUTEHTOM. KommeHTupys
AaHHoe onpefeneHne, criegyeT OTMETUTb ABa MOMeHTa. Bo-nepBbix, nnatexHas kapta sBnsieTcs
WHCTPYMEHTOM (6e3Hanu4HbIX pacyeToB), NOCPEACTBOM KOTOPOro oopmMnseTcs nopydeHue (pacnopsbkeHue)
aepxaTenst SMUTEHTY MO OCYLLECTBIEHNIO NepeBoa AeHEXHbIX CPeACTB MO onepaunsiM C ee UCTNOMNb30BaHNEM.
OnpepeneHue nnaTexHon KapTbl Kak MHCTPYMEHTA SIBMISIETCA NPUHATLIM B MEXAYHapOaHOW NpaKTUKe.

Bo-BTOpbIX, 3MWUTEHTOM NIATEXHOW KapTbl MOXET SBMATbCA KpeAuTHasi opraHv3aumst  Wnm
opuanyeckoe nuuo, He SABMSIOWEECs KpeaWTHOW opraHu3auven. Takum oOpa3oM, B KOHTEKCTE HOBOrO
MonoxeHna TepMUH "NnaTexHasa kapTa" ABNseTcs pogoBbIM, BKIOYaOLWMM B cebs ABa BMOA MHCTPYMEHTOB -
D©aHKOBCKME KapTbl (SMUTEHT - KpeauTHas opraHuM3aumsi) 1 HebaHKOBCKME KapThbl (3MUTEHT - topuanyeckoe nmuo,
He ABNsIoLEeecs KpeanTHOM opraHmn3aument), MpMMepoM KOTOPbIX CITYXXUT KpeauTHas kapTa American Express.

[pyron HOBLIN TEPMUH - MpeAoniayYeHHas kapTa, onpedensieTcss kak BuAa OaHKOBCKOW KapTbl,
npegHa3HayeHHOW AMfs COBepLUeHMs onepauun ee JdepxaTenem, pacyeTbl MO KOTOPbIM OCYLLIECTBNSATCA



KpPeauTHOW OpraHn3aumen-aMmMTeHTOM OT CBOEr0 MMEHW M yOOCTOBEpSAOLWEN npaBo TpeboBaHMa OepxaTens
npegonnavyeHHon KapTbl K KPeOUTHON OpraHu3auun-aMMTEHTY MO onnaTte ToBapoB (paboT, ycnyr, pesynsTaToB
WHTENNEeKTyanbHON AeATeNbHOCTM) UNKU Bblgade HamnuuHbIX AeHEeXHbIX cpefctB. OCHOBaHWEM ANis Bbloaudn
npegonnaveHHbIX KapT SBMsieTCs LOroBop, He npeadycMaTpuBaloliMi OTKPbITUE KNMEHTY ©aHKOBCKOro cuyeTta
U NpefocTaBneHne emMy KpeamTa, HO BOo3nararwLlmin Ha SMUTEHTa 0013aHHOCTL MO UCMONHEHMIO TpeboBaHWN,
NnpeabsBnseMbiX OepXaTenamu npegonnaveHHblx KapT. [loaTomy npefonnadeHHble KapTbl  TpebyroT
crneunansHOro HOPMAaTMBHOIO PErynMpoBaHus Hapsiny C perynupoBaHMEM oOnepauuin C UCMOSb30BaHMEM
pacyeTHbIX U KpeAUTHbIX BaHKOBCKUX KapT, YTO HALUIO OTpaXkeHne B HOBOM [MonoxeHunn. 3To caenaHo B Lensix
pasBUTUS HOBbIX MHCTPYMEHTOB Oe3HanM4HbIX pacyeToB, B TOM 4YWCNE WUCMOMb3yeMbiX B ceTu UMHTepHeT, a
Takke ans obecneyeHnst KOHTPONsS Co CTOpoHbl baHka Poccumn B cootBeTcTBUM ¢ PepepanbHbIiM 3akoHoM "O
LleHTpansHom OaHke Poccuiickon ®enepaumm (baHke Poccnn)" 3a geaTenbHOCTbIO KPeOAUTHBIX OpraHM3auun-
3MUTEHTOB NpeaonaYeHHbIX KapT, B CBA3N C YeM B HOBoe [lonoxeHue BKMYeHa HopMa, OorpaHnynBatoLlas
KpYyr gepxaTenen npegonnayeHHblX kKapT prusmyecknmmn nuuamu.

B HoBOM [lonoxeHun Takke YyTOYHEHbl TakMe TepMMHbI, kak "pacyeTHasd" n "kpeguTHas" BaHkoBcKas
kapTa. [naBHON 0COBEHHOCTLIO KpeaUTHOM HaHKOBCKOWM KapThbl SBNAETCH TO, UTO UCMOMNHEHE 065a3aTenbCTB No
caenkam, CoBepLUEHHbIM C ee UCMONb30BaHNEM, OCYLLECTBNAETCHA KMMEHTOM TONbKO 3a CYET NpefoCTaBeHHbIX
KpeaUTHOW opraHusaumen AOeHeXHbIX CpeacTB B BMAE KpeauTa Ha YCMoBUSAX MMATHOCTU, CPOYHOCTU WU
BO3BPAaTHOCTU B npejernax pacyeTHOro NnMmMuTa B COOTBETCTBUMN C YCMNOBUSIMU KpeaMTHOro gorosopa. B cniyyae
BblJAa4yM pacyeTHOW KapTbl ee [JepxaTeno Takke MOXEeT MpefoCcTaBnsATbCA KpeauT OaHKOM-3MUTEHTOM
(oBepapadT), HO TONBKO B Crlydae OTCYTCTBUS UM HEOOCTAaTOMHOCTM OEHEXHbIX CPEACTB Ha OaHKOBCKOM cyeTe
aepxaTtens kapTbl. [lpegoctaBneHve Takoro kpeauta perynupyetca cr. 850 [paxkgaHckoro kogekca
Poccuickon ®epepaumn. 3gecb HeobxoauMoO Takke OTMETUTb, YTO HanuuMe Yy [JepxaTtensa KapThbl
o6sa3atenbcTB nepeq OaHKOM-OMUTEHTOM OTNMYaeT pacyeTHble W KpeauTHble OaHKoBCKMEe KapTbl OT
npegonnayvyeHHbIX GaHKOBCKMX KapT, OCHOBaHMEM [AJi1S BblOayu KOTOPbIX, KaK yxe Oblio OTMEYEHO Bblille,
SABNSETCA [OroBop, He MnpedycMaTpyBalolWMiA  OTKPbITME OepXaTento KapTbl OaHKOBCKOro cveta wumnu
npegocTaBrneHne emMy KpeguTa.

YTOYHEHbI Takme MOHATUSA, Kak "ammcceusa GaHkoBCKUX kapT" u "amuTeHT". o amuccueinn 6aHkoBCKOW
KapTbl MOHMMaeTCs OeATEeNbHOCTb KPeAMTHOW OpraHusauum, CBsi3aHHasi C Bblgayen ©aHKOBCKOW KapTbl.
KpeanTHas opraHm3aumsi, oCyLLeCTBsOWAs 3MUCCUMIO BaHKOBCKUX KapT, UMEHYETCS KPeaMTHOW opraHu3aumen-
SMUTEHTOM HE3aBUCUMO OT €€ PUONYECKOro cTaTyca B NnraTexHon cucreme (baHk-areHT, acCoLMMpOBaHHbIN
yneH n 1.4.). COOTBETCTBEHHO BCE 3MMUTEHTbLI, BKIMOYas GaHKM-areHTbl, 0653aHbl HE TONbKO yBeAOMUTb BaHk
Poccun o Havane (3aBepLueHun) ammccnm B6aHKOBCKMX KapT, HO U MPeAoCTaBUTb CTaTUCTUYECKUE CBEOEHUS O
BbllLeyka3aHHoW aeaTtenbHoctn no dopme N 250. "CBepeHusi 0 OeATENbHOCTM KpeOUTHBIX OpraHu3auuvn
(dbununanos) B 4acTu pacyeToB C UCMONb30BaHWEM BAHKOBCKMX M NNATEXHbIX kapT".

C nosiBNeHNeM Ha pO3HUYHOM pbIHKE BCe 0oriee CnoXHbIX MO (OYHKLUMOHANbHOCTU TEXHUYECKMX
YCTPOWCTB ("9NEKTPOHHbIE Kaccupbl", TepMMHanbl ¢ yHKUMEN MpuemMa HanuuHbiX geHer (cash-in) n 1.n.) y
KpPeaUTHBIX OpraHn3aumi Ha NpakTUKe BO3HMKAKOT BOMPOCHl 06 OTNNYMTENbHBIX OCOBEHHOCTSX 3TUX YCTPOUCTB
o1 baHkomaTtoB. B HoBOM [lonoxeHun TepmuHy "GaHkomaT" MpUMAaAHO pacWMPUTENbHOE 3HaYeHne - nog
©aHKOMaTOM MOHMMAETCHA 3MNEKTPOHHbIA  MPOrPaAMMHO-TEXHUYECKUI  KOMMMEKC, npeAHas3HayYeHHbln Ans
coBepLueHus 6e3 ydacTnsa yrnoriHoMOYEHHOro paboTHMKa KpeauTHOM opraHmM3almm onepauun Beigauum (npuema)
HaNU4YHbIX OEHEXHbIX CPeaCTB, B TOM YUCHE C UCNONb30BaHUEM MMATEXHbIX KapT, U Nepefadn pacnopsikeHnin
KPeL4MTHOW opraHM3aumy O nepeyncreHnm AeHexHbIX cpeacTs ¢ 6AaHKOBCKOro cyeTa (cyeTa Bknaga) KnueHTa, a
Takke O COCTaBMNEHMs1 OOKYMEHTOB, NOATBEPXAAlLMX COOTBETCTBYKOLME onepauun. Takum obpasom, B
pamkax HoBoro MonoXxeHus BCe TEXHUYECKME YCTPOMCTBA HE3aBMCMMO OT obbema onepauumi, KoTopble MOryT
BbIMOSMHATBCSA C UX UCMOMb30BaHWEM, pacCMaTpMUBalOTCS €AMHOOOPA3HO, UCXOAs U3 KpUTepust NpeaoCcTaBneHus
ycnyr 6aHka ¢ UCMoNb30BaHWEM TEXHUYECKUX CPEACTB.

Takmm  obpasom, B [lonoxenun N 266-I1  mncnonb3ydTCA  MOHATUS,  NPEOYCMOTPEHHbIE
3akoHogartenscTBoM Poccunckon degepaumm M HopmatTMBHbIMM - akTamm banka Poccun, packpbitue
cogepXaHust KOTOpPbIX C Y4eTOM Cneumdukn MUCNONb30BaHUA MNIATEXHbIX KAapT MO3BOMUT  YCTPaHWUTb
BO3HMKaKOLLME B MNPAKTUKE OCYLLECTBNEHUS 6e3HanMyHbiX pacyeToB KOMMM3MM U3-38 HEOAHO3HAYHOro WX
TOMNKOBAHWSI.

Kpome Toro, rmaBa 1 onpegensieT wucknioveHus M3 cdepbl NpuMeHeHuss Hosoro [lonoxeHus B
OTHOLLEHUU:

- HeOaHKOBCKMX KPeAUTHbIX OpraHvM3aunii, OCyLLECTBIIAIOWMX AENO3UTHBIE U KPEOAUTHbIE Onepauuu;

- KapT SMUTEHTOB, HE SBMSOLNXCA KPeOUTHLIMU OpraHn3auusaMu, npegHasHavyeHHbIX Anst NonyvyeHust
X AepxaTtensMu npeaBapuTENbHO OMaYeHHbIX TOBapoB (paboT, ycnyr, pe3ynbTaToB WMHTENNEKTyarbHON
gestenbHocTn). K Takum kapTtaM OTHOCATCHA MpefoniayvyeHHble TPaHCMOpPTHbIE KapTbl, KapTbl onmaTel yCryr
MOGUNBHOM CBA3N U T.N. B TOM cnyyae ecnu AaHHble kapThl TpegHa3HavYeHbl Ans nnaTtexen 3a ToBapbl, YCNyru,
He CBsA3aHHble C OCHOBHOW OEATENIbHOCTbIO SMUTEHTa, MM AN BbiAayu HanWYHbIX OEHEXHbIX CPedcTB, ee
3MUTEHTOM MOXET ObITb TONBKO KpeauTHas opraHusauus.

[MonoxeHne COOEPXKUT HOBblE HOPMbl PA3PELUMTENBHOrO XapakTepa B OTHOLUEHMM LeATeNbHOCTU
KPeOUTHBIX OpraHmsauui, OCYLLECTBASIOWMX pacnpocTpaHeHue OaHKOBCKUX KapT APYrMX KPeauTHbIX
OpraHu3aunn-sMMTEHTOB N MNATEXHbIX KapT SMUTEHTOB - MHOCTPAHHbLIX HPUAMYECKUX NUL, HE SBMSIOLLMXCA



WHOCTPaHHbIMN GaHkaMMu.

CornacHo rnmase 1 HoBoro onoxeHus B 0653aHHOCTb KPEeAMTHbIX OpraHusauun BxoguT paspaboTka
BHYTPEHHEro AOKyMeHTa - BHyTpubaHKOBCKMX npasun (ganee - [paBuna) M ero yTBepXaeHue opraHom
yrnpaBneHnsa KpeauTHOW opraHu3almu, YrnonHOMOYEHHbIM Ha 3TO ee ycTtaBoM. [MpaBuna moryt umetb opmy
€[0MHOro [JOKyMeHTa wunM OblTb npeacTaBreHbl PasnUYHbIMKU - JOKYMEHTaMW, KacarolMMUCs BOMPOCOB,
perynupyembix lNonoxeHuem.

lMpaBuna B 3aBUCMMOCTM OT OCOOEHHOCTEN [OeATENbHOCTU KpPeOUTHOW OpraHvM3aumyM  LOJSDKHbI
cogepxatb:

- MOPSOOK OEATENBHOCTU KPEAUTHOWM OpraHn3auum, CBA3aHHOW C aMUccuen 6aHKOBCKMX KapT;

- MOPSAOK OEATENbHOCTU KPeAUTHON OpraHn3aLumn, CBA3aHHOWM C 3KBaMPUMHIOM MIaTeXHbIX KapT;

- MOPSAOOK OEATENbHOCTU KpeOUTHON OpraHn3aumumn, CBA3aHHOWM C pacnpoCcTpaHeHEM NNaTEXHbIX KapT;

- MOPSOOK OEATENbHOCTM KPeAMTHOW OpraHu3aumm npy OCYLLECTBIEHUM pacyeToB MO onepauusm,
coBepLIaeMbIM C UCNOSTb30BaHUEM MITATEXHbIX KapT;

- CUCTEMY YNpaBIieHUs pUcCKaMm Mpu OCyLLECTBIIEHNUN OMepauuin ¢ UCNOSb30BaHNEM MMATEXHbIX KapT,
BKIOYas NOpsAOK OLEHKM KpeaUTHOrO pUCKa;

- NOPSIAOK OENCTBUN KpeQMTHON opraHM3aLumun B Criyyae yTpaTthbl AepaTeneM nnaTexHbIX KapT;

- onucaHue [JOoKyMeHToobopoTa M TexHonormm obpaboTkuM yveTHoW WHopMauuyM MNo onepauusm,
coBepLIaeMbiM C UCNOSb30BaHUEM NATEXHbIX KapT;

- MOpsOOK  XpaHeHusl MnaTexHblX KapT 0O  npouedypbl  nepcoHanu3aumvM  (ganee -
HEMepCoHanM3npoBaHHbIE NNaTeXHble KapTbl), MPUOBPETEHHbLIX KPeOUTHOW OpraHu3aumert u coaepXalumx
PEKBU3UTLI (HAMMEHOBAHME AMUTEHTa M Op.), NNATEXHbIX KapT nocne npouenypbl NepcoHanuMsauun, a Takke
YTBEPXOEHHbIA CMUCOK [OJDKHOCTHBLIX JINL, OTBETCTBEHHBIX 3a WX XpaHEeHue; MNopsaoK MNepemMeLLeHUs
HEMepCoHanM3npoBaHHbIX MIaTeXHbIX KapT B Mpegenax KpeauvTHOW oOpraHm3auMn u nepejadym ux Ha
nepcoHanu3aumio;

- NOpSOOK MPedoCTaBeHUs OEHEXHbIX CPeACTB KnueHTy B BamnTe Poccunckon depepaumm un B
WHOCTPaHHOW BarnTe Afs pacyeToB MO onepauusM, COBEpLUaeMbiM C UCMOMb30BAaHMEM pacyeTHbIX KapT,
KpeauTHbIX KapT, W MNOpPSOOK BO3BpaTa YyKasaHHbIX [OEHEXHbIX CpPeAcTB, a Takke MOpPsAOK HayucneHus
NPOLEHTOB Ha CyMMbI NPeaoCTaBNEHHbIX OEHEXHbIX CPEACTB U MOPSAO0K YNnaThbl UX KIIMEHTOM B COOTBETCTBUU
C 3akoHogaTenbcTBOM Poccunckon ®epepauumn, B TOM 4YUCne HOpMaTuBHbIMU akTamu baHka Poccuun wu
HacTosilwmmM MonoxeHuewm;

- Opyrve npoueaypbl, perynupyoLLme BONpockl NPOBeAEHMS pacyeToB Mo onepauusamM, COBeEpPLUAEMbIM C
NCMNOSb30BaHNEM NMITATEXHbIX KapT.

Mpun paspaboTke AaHHbIX [NpaBun KpeauMTHbIM opraHu3aumam, nommmo lNonoxenusa N 266-I1, cnegyet
Takke pykoBOACTBOBATbCS:

1. Monoxexnem baHka Poccum ot 05.12.2002 N 205-I1 "O npaBunax BegeHus GyxranTepckoro yvyeTta B
KpPeaMUTHBIX OpraHu3auusix, pacnosiokeHHbIX Ha TeppuTopun Poccuickon ®egepaumn” (B Yactm Gyxrantepckoro
yyeTa onepaumii, COBEPLLEHHbIX C UCMOMbL30BAHMEM MATEXHbIX KapT).

2. MonoxeHnem banka Poccumn ot 09.10.2002 N 199-I1 "O nopsigke BeAeHMS KacCOBLIX onepauui B
KpeauTHbIX opraHusauusax Ha TeppuTopumn Poccuiickon ®epepaumn” (B YacT ohOpMMEHUSA onepauuin ¢
MCMONb30BaHMEM MNaTeXxHblX KapT Mo Bblgade/nmpuemMy HamnuWyHbIX [OEHEeXHbIX CPeacTB B KpeauTHowm
opraHusaumm n ee BHyTPEHHUX CTPYKTYPHbIX NoapasaeneHui).

3. NHcTpykumnen baHka Poccunn ot 28.04.2004 N 113-U "O nopsigke OTKPbITUS, 3aKpbITUS, OpraHu3aumum
paboTbl OOMEHHBIX MYHKTOB W MOPSIAKE OCYLLECTBIIEHUS YMONTHOMOYEHHbIMM GaHkamMu OTAENbHbIX BUAOB
©aHKOBCKMX onepaLuii U MHbIX CAENOK C HAaNM4YHOW MHOCTPAHHOW BantoTon 1 BantoTon Poccunckon ®egepauun,
yekamu (B TOM 4ucrie AOPOXHBIMW YeKamu), HOMUHANbHAA CTOMMOCTb KOTOPbIX yKasaHa B WHOCTpPaHHOW
BanwTe, C yyactmem wmandecknx nuy” (B 4YacTu COBepLUIEHUS B OOMEHHbIX MyHKTax onepauunm c
NCrnosib3oBaHNeM DaHKOBCKMX KapT).

4. NHcTpykumnen Banka Poccum ot 07.06.2004 N 116-/ "O Bngax cneumanbHbIX CHETOB PE3NOEHTOB U
Hepe3naeHToB" (B YacTh OTKPbITUA GAHKOBCKUX U CNeumarnbHbIX CHETOB pe3ngeHTam (Ipuamyeckum nuuam) m
Hepe3ngeHTam (pusmyeckum W OPUOMYECKMM nuuaMm) [Ns  COBEPLUEHUSA BaniOTHbIX onepauum ¢
ncnonb3oBaHNeM BaHKOBCKUX KapT).

5. TMonoxeHne bBanka Poccum ot 26.03.04 N 254-11 "O nopsgke OpMUPOBaHUSA KPeaUTHbIMU
opraHusaumMsMm pes3epBOB Ha BO3MOXHble MOTEpUM MO Ccydam, MO CCYAHOW U MNpPUPaBHEHHOW K Hen
3a[10MKEeHHOCTM" B YaCTU YCTaHOBNEHUS KPeAUTHbIMU OpraHnsaumsMn nopsifka hoopmMupoBaHus pe3epBoB Ha
BO3MOXHbIE NMOTEPU MO KpeauTam, NpeaocTaBnsgeMbiM Nno onepaumsim ¢ 6aHKOBCKUMU KapTaMu.

6. MonoxeHne baHka Poccumn ot 27 mionsa 2001 r. N 144-I1 "O BHeceHUN U3MEHEHUN U AONOMHEHUI B
MonoxeHnne bBbaHka Poccun "O nopsigke npefoctaBneHust (pasMelleHunsl) KpeauTHbIMU - OpraHusaumsimm
OEHeXHbIX CPeACcTB U Ux Bo3BpaTa (norawenus)" ot 31 aBrycta 1998 r. N 54-[1" B 4actu, He npoTuBopeYalLen
Monoxenuto N 266-I1, no Bonpocam npegocTaBneHnst KpeauToB Mo onepaumsiM ¢ 6aHKOBCKMM KapTaMu.

7. MNonoxeHne baHka Poccum ot 26 uioHa 1998 r. N 39-1 "O nopsigke HauyucrneHust NMPOLEHTOB MO
onepauusiM, CBSAA3aHHbIM C MPUBMEYEHMEM W pasMELLEHMEM [OEHEXHbIX CpeacTB GaHKamMun, N OTpaXeHus
YKa3aHHbIX onepauuin no cyetam OyxranTepckoro yyeta" B yacTu, He npoTusopevailen MNonoxenunto N 266-I1,
no BOMPOCaM HaYUCNEHUA MPOLIEHTOB Ha AEHEeXHble CPeACTBa, NMpuBMEYeHHble (MpefoCTaBreHHble B BUAE



KpeamuToB) B paMKax AOroOBOPOB Ha BbIMyCK O@aHKOBCKMX KapT.

8. MonoxeHne baHka Poccun ot 16 gekabpsa 2003 r. N 242-1 "O6 opraHnsaLummn BHYTPEHHETO KOHTPOIA
B KpeOuTHbIX OpraHusaumsax M GaHKOBCKMX rpynnax" B 4acTM OTAeNbHbIX pekoMeHdauun no paspaboTke
Noaxo40B, CBA3aHHbIX C YpaBfeHNneM puckamm no onepauusam ¢ 6aHKOBCKMMU KapTamu.

9. lMNonoxeHne baHka Poccum ot 19 asrycta 2004 r. N 262-I1 "O6 wnaeHTUMKaALUNM KpeaUTHLIMA
opraHv3aumsiMm KIvMeHTOB M Bbirogonpuobpertartenen B LEnsx NpoTUBOLENCTBUS nerann3auumn (OTMbIBaHUIO)
OOXOAO0B, MOMYYEHHbIX MNPECTYMHbIM MNyTEM, U (PUHAHCMPOBaHUIO Teppopuama" B YacTu ugeHTudmkaumm
aepxaTtenen kapT B COOTBETCTBMM C NyHKTOM 1 cTaTten 7 PepgepanbHoro 3akoHa "O npoTMBOAENCTBUM
neranusaumm (OTMbIBaHUIO) AOXOAOB, MOSTyYEHHbIX MPECTYNHbIM MyTeM, U (PUHAHCMPOBAHWIO Teppopuama”
(CobpaHue 3akoHogaTtenbcTBa Poccunckon deagepaumm, 2001, N 33 (vactb 1), cT. 3418; 2002, N 44, cT1. 4296).
CnegyeTt OTMETUTb, YTO NMPUBEAEHHBIN NepevYeHb AOKYMEHTOB He siIBNAeTCA ucdepnbiBatowmm. MNMpu paspaboTtke
MpaBun HeobxoaMMO TakkKe 3HaTb M HOPMbl AEWCTBYIOLLErO FPadkAaHCKOro 3akoHoAaTenbCTBa - BOMPOCHI
3aKNIOYEHMA OOroOBOPOB, COOTBETCTBUS CXEM peanunsaumm KpeguTHOM opraHm3aumm TeX WU MHbIX KapTOYHbIX
NPOEKTOB HOPMaM 3aKOHOAATENbCTBA, MOCKOSIbKY OHU HanpsiMyk CBA3aHbl C BO3HUMKHOBEHWEM TaKoro puUCKa,
Kak "npaBoBon", nocrnegctBUSAMU KOTOPOro MOryT ObiTb cyaebHoe pasbupatenbcTBO B OTHOWEHUW BaHka u
CBSI3aHHOE C HapyleHWeM 3akoHodaTenbCTBa Npu  peanu3aumm  OaHHbIX  npoektoB. CynebHoe
pa3bvpaTenbCTBO MOXET MOBMeYb OnpedefieHHble U3OEpPXKKU, a cyaebHoe pelleHue - oTpuuaTtenbHble
MMYLLLECTBEHHbIE MOCNEACTBUS Kak ANs AaHHOro BaHKa-aMUTEHTa, Tak U 4nsa apyrnx 6aHKoBs.

B otnnuue ot lNMonoxeHuns N 23-I1 B HoBoe [MonoxeHue BKMAOYEHbl HOPMbI, perynupyloLlime nopsiiok
NpeaoCTaBMNeHUs KPeAMTOB A1 OCYLLECTBIEHUSA pac4eToB MO onepaunsiM, COBEPLLIAEMbIM C UCNONb30BaHNEM
DOaHKOBCKMX KapT (pacyeTHbIX, KpeauTHbIX). MNMpegocTaBneHne KpeauTHOW OpraHMsauuert OeHEeXHbIX CPpeacTB
KNMeHTam 4118 pac4eToB Mo onepauusamM, COBEPLLIAEMbIM C MCMOSb30BaHNEM PaCHETHBIX KapT, KPeOAUTHbIX KapT,
OCYLLECTBMAETCHA NMOCPEACTBOM 3a4YMCMEHUSA YKa3aHHbIX OEHEXHbIX CpeacTB Ha GaHKOBCKME cyeTa KIMEHTOB.
WNcnonHeHne obsi3aTenbCTB MO BO3BpaTy NPeAoCTaBMEHHbIX AEHEXHbIX CPeacTB M ynnate no HUM MpoLeHTOB
OCYLLECTBMSIETCA KNMEHTaMn B ©Oe3HanM4HOM nopsiake nyTemM CMUCaHUS UMM MEePEeYUCIEHUsT YKa3aHHbIX
OEHEXHbIX cpeacTB C OaHKOBCKMX CYETOB KITMEHTOB, OTKPbITHIX B KPEOMTHOW OpraHu3auuMu-aMUTEHTE WIv
APYron KpeauTHOW opraHnsaummn, a Takke HanMyHbIMU AeHbraMun Yyepes kaccy v (Mnu) 6aHkomar - KnMeHTamu -
dursnyeckMmn nuLamu.

Takum o0pa3oMm, B COOTBETCTBMM C HOBbIM [lONOXEHMEM OPUONYECKMM OCHOBaHWEM [AJist
BO3HUKHOBEHUS KPEOUTHbIX OTHOLUEHUN Mexay OaHKOM WM KIMEHTOM B Cllyvae Bblgadu pacyeTHOW KapTbl C
oBepapadToM SBNAETCA A0roBop OaHKOBCKOro cyeta C yCrnoBusiMM KpeauToBaHusa cdeta (cT. 850 MK P®),
KPeOWTHOW KapTbl - KpeaWTHbIA JOroBOp W O0roBop OaHKOBCKOro cuyeTa, Ucrnomnb3yembll ans obecrneveHuns
NPeAoCTaBMNeHUs KPeOWTHOW oOpraHu3aumen OeHEeXHbIX CpeacTB M uX Bo3BpaTa KnveHToM. [lpu atom B
COOTBETCTBMM C HOBbIM [lONOXEHMEM MO OOHOMY WIIM HECKOSNbKMM CYeTaM KMeHTa MOryT COBepLUaThbCs
onepauun C UCMONb30BaHMEM OOHOW WITN HECKOMNBbKUX pacyeTHbIX KapT, KPeOAWUTHbIX KapT, BblAaHHbIX O4HUM
SMUTEHTOM.

Mpn NnpegocTaBneHnn KpeaUTHOM OpraHn3aumen KNMeHTY-HePEe3nAEHTY OEHEXHbIX CpeacTB B BasnoTe
Poccuiickon ®epepauun ana pacyeToB Mo onepaumsam, COBEpLUaeMbIM C MCMOMb30BaHMEM pacyeTHbIX KapT,
KpeauTHbIX KapT, OeHexHble cpenctBa B BanoTe PP 3auncnsawoTtca Ha OGaHKOBCKME cyeTa KIIMEHTOB-
HepeangeHToB 6e3 ncnonb3oBaHUS crneunansHoro 6aHKOBCKOro cyeTa KnueHTa-HepesugeHTta. B atom cnyyae
UHcTpykums Poccum ot 7 utoHa 2004 r. N 116-U "O Bugax cneumanbHbIX CHETOB pe3naeHToB 1 Hepe3naeHToB"
He pacnpocCTpaHsieTcs B OTHOLUEHWUM [aHHbIX onepaumii, YTO 3HAYMTENbHO YNpoLllaeT Ha MpakTUKe BbIMyCK
KPeOWTHBIMM  OpraHmM3auusMn Ons KIMEeHTOB-HEPE3UOEHTOB KPEAMTHBIX KapT W pacyeTHbIX KapT C
osepapadpTom*(33).

Mpu Bbigaye (pacnpocTpaHeHWW) MraTeXHbIX KapT KPEeAWMTHbIM OpraHusauusam crnegyet cobnogatb
Hopmbl PepepanbHoro 3akoHa N 115-03 "O npoTuBoAencTBMM neranusauum (OTMbIBaHWUIO) O0OXOO0B,
MOMyYeHHbIX MPECTYMNHbIM NyTeEM, U (PMHAHCMPOBaHUIO Teppopuama" B 4Yactu TpeboBaHum 06 obsi3aTternbHOM
KOHTpOMe onepauui C OEHEeXHbIMW CpeacTBaMyv U MAEHTUUKAUMU KIMEHTOB. B 4yacTHOCTW, KpeguTHbIM
opraHusaumsiMm, GaHKOMaTbl KOTOPbIX BbIAOT HaNMU4YHblE [EHEXHble CpeacTBa MO MNaTeXHbIM KapTam
HeobxoamMo yunTbiBaTh TpebosaHusa nyHkTa 3.3 MonoxeHns baHka Poccun ot 19 aerycta 2004 r. N 262-1 "O6
naeHTUUKaLMM KpeauTHbIMN OpraHM3aLmMsaMm KNMEHTOB U BbirogonpuobpeTatenen B Lensax npoTMBO4ENCTBUSA
neranusaumym (OTMbIBaHUIO) OOXOO0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (UHAHCUPOBaHUIO Teppopusma",
COrMacHoO KOTOPOMY MpW COBEPLUEHUN CAENOK C MCMOMb30BaHMEM MMAaTEXHbIX KapT uwAeHTUdukaums
OCYLLLeCTBMSIETCS HA OCHOBE PEKBU3UTOB MMATEXHOM KapThl, @ Takke KogoB (naponen).

M3 HoBoro [lonoxeHust WUCKNOYEHbl HopMmbl, cogepxaBwueca B [lonoxeHun N 23-I1 nu
yCTaHaBnvBaBLUME MOPSOOK MpeacTaBneHnss KpeauTHbIMU opraHu3aumsiMu B baHk Poccun yBegomneHun o
Havyane (3aBepLlUueHUn) ammccum u (Mnun) askeBampuHra G6aHKoBckux KapT. B cBsA3M ¢ atum baHnkom Poccuu
paspaboTtaHa HoBasi opMa CTaTUCTMYECKOM OTYETHOCTM O Hayane wunvM 3aBepLlleHMM KpeauTHbIMU
opraHusaumsMmn gesTenlbHOCTU, CBA3aHHOM C 3MUCCUEN U (M) SKBAMPUHIOM MaTeXHbIX kapT (aanee - opma
255). Ha ocHoBaHuu copmbl 255 BbaHkom Poccum opMmpytoTcs pasfnvyHble CrpaBOYHUKM (CMPaBOYHMK
nnaTeXHbIX CUCTEM C UCMOSMb30BAHNEM KapT, CMpPaBOYHMK BUOOB KapT), KOTOPbLIE MCMOMb3YHTCA KpeauTHbIMU
opraHusaumMsiMm npu cocTtaBneHum oTdeTHocTM no dopme 0409250 "CBedeHnst 0 AeATENbHOCTU KPEeAUTHBIX
opraHu3aumi B 4aCTu pacyeToB C MUCMONb3OBaHUEM MnaTexHbIX kapT" (ganee - cdopma 250). B cdopmy 255



BKMOYaeTca WHopmMaumss O COBMELUEHHbIX MNPOAyKTax, koTopad Heobxoguma Ans  KOHTpons 3a
OOCTOBEPHOCTLIO MPEAOCTaBMNSAEMON KPeAUTHBIMU OpraHmsaumsiMm OTYETHOCTM no dhopme 250, a Takke gns
onpeaeneHns HanpaBneHUn PasBUTUS POCCUNCKMX U MeXAYHapOoOHbIX NNaTEXHbIX CUCTEM C UCMONb30BaHEM
kapT. Cnegyet 0cobo 0TMETUTD, YTO B (hopme 255 MCNONb3YIOTCA Takne NOHATUSA, Kak "NnpuHUMNManbHbIR Ynen”
1 "apmnmpoBaHHbIN YneH", npucylimMe nnaTexHbiM cuctemam. Noa npuHuMnuanbHbIM YNIEHOM MaTeXHON
CUCTEMbI MNOHMMAaEeTCA KpeauTHas opraHusaums, KoTopas MMeeT BblAaHHY 3TOW MraTeXHOW CUCTEMOWN
NMLIEH3NIO Ha 3MUCCUIO U (MNW) SKBAWPUHT KapT 3TOW MMaTeXHOW cUcTeMbl U obecneymBaeT OCYLLECTBIEHNE
BCEX pacyeToB MO oOfepaumMsiM C WX MCMOSb30BaHUMEM HEMOCPEACTBEHHO C NnaTexHow cuctemon. [loa
accouMUpoBaHHbIM (abdUNMPOBaHHBIM) YNIEHOM MAATEXHOW CUCTEMbI MOHMMAaETCs KpeAuTHasi opraHv3auus,
KoTopasi UMeeT BblAaHHYl0 3TOW NIaTeXHOW CUCTEMOW FIMLEH3MIO HA SMUCCUI0 U (MNN) 3KBAWPUHT KapT 3TON
NIaTeXHOW CUCTEMbl U OCYLLECTBISET BCe pacyeTbl MO onepaumsiM C UX WCMONb30BaHWEM C MIaTeXHON
CUCTEMON M ee yyaCTHMKaMWU 4epe3 KPEOMTHYI OpraHu3auuio - NPUHUMNMaNbHOrO YfieHa 3TOM MraTexHON
CUCTEMbI (BbICTYNatoLLy0 B AaHHOM CIlydae B Ka4eCTBe ee CMOoHCopa).

KommeHmapuu K enase 2

maBa 2 HoBoro [MonoxeHus BKMOYaeT MNepeyvYeHb onepauuin, coBepllaeMbiX C WCMONb30BaHMEM
NNaTeXHbIX KapT, YCNOBUSA BO3HWKHOBEHWS "TEXHUYEeCKoro osepapadta’, a Takke HOPMbI MO BOMNpocam
He3aBepLUEHHbIX pacyeToB.

lMpn onpegeneHun nepedyHs onepauun, COBepLUIaeMblX C WCMOMNb30BaHWMEM NMaTeXHbIX KapT,
yynTbIBanacb CnoxmeLuasicsd 6aHKOBCKas NpakTuka, cneumnduka pacyeToB C UCMOMb30BaHMEM NNaTEeXHbIX KapT,
a TaKkKe 3Ha4YUTEmNbHble M3MEHEHUS BarnTHOrO 3aKoHOAAaTeNbCTBa, HEMOCPEACTBEHHO 3aTparveaoLLme
ornepaumn nNo nnaTtexHolM kapTam. [lo cpaBHeHuto ¢ [lMonoxeHnem N 23-1 rmaBa 2 HoBoro [lonoxeHus
OOMOSNIHEHa HOpMaMmu, COAepXallMMu MnepedYeHb oOnepauui, COoBepLliaemMbiX uandeckumm nMuamm ¢
NCMOMb30BaHNEM OaHKOBCKMX KapT. Puanyeckne nvua BnpaBe OCYLLECTBMATb C MCNOMb30BaHNEM BaHKOBCKUX
KapT OBa OCHOBHbIX TMMNa onepauun:

- MO NOMYYEHMIO HANNYHbIX AEHEXHbIX CPEeaCTB;

- MO onnare ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYanbHON OeATEeNbHOCTN).

Onepauun MOryT OCYLLEeCTBNATbCA KaK pybnsx, Tak U B MHOCTPaHHOW BamnTe 3a CYET OEHEXHbIX
cpeacTB B pybnsx u (Mnv) B UHOCTPaHHOW BantoTe, Haxoaawmxca Ha 6aHKOBCKMX cHeTax, OTKPbITbIX AMUTEHTOM
(AN pacyeTHbIX, KpPeaOuTHbIX KapT), WM BHECEHHbIX 3MUTEHTY Ans pac4eToB C  WCMONb30BaHMEM
npegonnavyeHHor kapTbl. [loroBopom 6aHKOBCKOro cyeTa (4OroBOpPOM, MpedycMaTpuBaloLLM COBepLUEeHue
onepaumin ¢ UCMonNb3oBaHMEM NpeaonnadYeHHbIX KapT) MOXeT ObiTb NpegyCMOTPEHO OCYLLECTBMNEHe onepaLuni
C ucnonb3oBaHNEM OaHKOBCKMX KapT B BamnTe, OTIIMYHOW OT BamnoTbl cyeTa (PU3NYECKOro nvua, BanioThbl
CpPencTB, BHECEHHbIX Afsi pacyeToB C MCMOMb30BaHUMEM npegonnavyeHHon kapTbl. [Mpu aTtom BantoTa,
nofly4YeHHass SMUTEHTOM B pe3yfbTaTe KOHBEPCUOHHOW onepauuy, MepeynucrnseTcss Mo HasHayeHuo 6es
OTKPbITUS KIWMEHTY [OMONHUTENbHOro OaHKOBCKOro cyeTa (3Ta HopMa TakkKe pacnpocTpaHseTcda v Ans
HOPUONYECKMX NULL).

B OTHOWEHUN KNMEHTOB - HOPUAMYECKMX NUL, paclUMpeH MepeyeHb COBepLUaeMbiX VMU onepauun
WHOCTpaHHOM BanioTe 3a pybexom, YTO MOMOXWTENbHO peluaeT BOMPOC, B 4YaCTHOCTU, 06 ocyliecTBneHun
POCCUMCKMMM  aBMakomnaHuamyn 3a npegenamum Tepputopun Poccuiickon ®egepauun onepaumi €
UCMNOMb30BaHNEM KOpMopaTUBHbLIX GaHKOBCKMX KapT MO OnnaTte pacxodoB, CBSA3aHHbIX C obcnyxuBaHuem
BO3AYLUHbIX CyAOB B asponopTax MHOCTPaHHbIX rocygapcTts. Kpome Toro, ans 6aHka-aMuUTeHTa npeaycMmoTpeHa
BO3MOXHOCTb OTKpbIBaTb CYeTa B MHOCTPAHHOW BarntoTe OpUAMYECKUM NuLaM-HepesnaeHTam npu amMmuccun
KOpnopaTuBHbLIX KapT.

B cuny ocobeHHoCTel npoBefeHUs1 OMnepauuii, COBEPLUAEMbIX C MCMNONb30BaHNMEM OaHKOBCKUX KapT
(Takmx, kaK onepauun B TOProBO-CEPBMCHON ceTu 6e3 NpoBefeHust Npoueaypbl aBTopu3aunn; BO3HUKHOBEHUE
KYPCOBOW pasHuLbl OT NPOM3BEAEHHON BAHKOM-3MUTEHTOM KOHBEPCUM, MO COBEPLUEHHBLIM Onepauusam, BanoTa
KOTOPbIX OTNMYHa OT BamoTbl c4eTa M T.4.), CyMMbl MO AaHHbIM OMepauusiM MOryT MpeBbIaTe He TOMbKO
OCTaTOK Ha CcYyeTe KnueHTa - gepxaTtens OGaHKOBCKOW pacyeTHOW KapTbl, HO W NUMWUT KPEOWUTOBAHWS,
YCT@HOBMEHHbIN COOTBETCTBYIOLUM [OroBOPOM. B Uensix CHWXEeHUs pUCKOB NpW MNPOBEAEHUWN [OaHHbIX
onepauun B HoBOM [lonoxeHne npegyCMOTPEeHbl HOPMbI, PEKOMEHAYLWMe KpeauTHbIM OpraHvM3aumsam mnpu
OCYLLECTBMEHUN 3MWUCCUN PaCHETHbIX KapT, KPEAWTHbIX KapT BKMNIOYMTb B JOroBOop OGaHKOBCKOrO cyeTa,
KpeaMTHbIN OOroBOp YCrnoBMe 06 OCYyLIEeCTBNEHUU KIMEHTOM Onepauui C MCMonb3oBaHWEM KapT, CyMMma
KOTOPbIX NPeBbLILLAET:

- OCTaToOK AeHeXHblX CpeAcTB Ha OGaHKOBCKOM CYeTe KNMeHTa B Cryyvae HEBKMYEeHUs B [OroBop
6aHKOBCKOro cyeTa ycnoBusi NpeocTaBneHns osepapadTa;

- MIUMUT NpeaoCTaBneHns oBepapadTa;

- NIMMUT NPELOCTaBMNSEMOro KpeauTa, onpeerneHHbli B KpeAUTHOM foroBope. PacyeTbl MO yka3aHHbIM
onepauusiM MOryT OCYLLEeCTBATbCA MyTeM MNPefoCTaBMeHUs KNMEHTY KpeauTa B MOPSAKE M Ha YCIOBUSX,
NpeayCMOTPEHHBIX LOroBOPOM GaHKOBCKOrO cyeTa WM KpeOuTHbIM JOrOBOPOM C YY4ETOM HOPM HaCTOSILLEro
MonoxeHnsa. B Tom cnydyae, ecnv B yKa3aHHOM [OrOBOpE OTCYTCTBYHOT YCMOBWUSI MPEOOCTaBIIEHUS KITUEHTY



Kpeauta MO TakuM oOnepauusiM, MoraleHne KIMEHTOM BO3HMKLIEN 3a40J/PKEHHOCTU OCYLLECTBNSAETCA B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®epepauuu.

Mpn ocywecTBneHnn onepauuin ¢ MCNOMb30BaHMEM MNNATEXHbIX KapT pacyeTbl YacTO He MOryT ObiTb
3aBepLUEeHbl MO NpPUYMHE MOCTYNMEHUS OOKYMEHTA, SABMSAIOLErocs OCHOBaAHWEM NSl NPOBEeAEHUS pacyeToB Mo
OaHHbIM onepaumsaMm, Ha cnegyrolnini AeHb nocrne coBeplueHus onepauun. [1o NOCTynneHus B KPeOUTHYH
opraHv3auuio JaHHOrO [OKYMEHTa pacuyeTbl MO Takum onepauusim He MOryT ObiTb 3aBeplueHbl. [Ons yyeTta
He3aBepLleHHbIX pacyeToB B [lnaHe cyeTOB B KpeOUTHbIX oOpraHusauusx OyoyT npedycMOTpeHbl
COOTBETCTBYIOLLUNE CcHETA.

lMepeyeHb onepauun, yCTaHOBINEHHbIA AN OPUOANYECKNX NULL, COOEPXKMUT Takne NOHATUSA, Kak "pacxoabl
npeacTaBUTENbCKOTO XapakTepa”, "pacxodbl, CBsi3aHHble C KOMaHAMpOBaHMEM pabOTHUKOB", "pacxogpl,
CBA3aHHblE C XO3SMCTBEHHOW OeATENbHOCTLbIO HPUMAMYECKOrOo nuua”, KoTopble, Kak MokasbiBaeT MpakTuka,
TpebyloT AOMONHUTENbBHBIX MOSICHEHNN.

Pacxoabl npeacTtaBnTEeNbCKOro Xxapakrepa.

lMepeyeHb pacxodoB, K KOTOPbIM OTHECEHbI "NpeacTaBUTENbCKME pacxodbl”, NpeacTaBrneH B NyHKTe 2
ctaTbmn 264. [poune pacxodbl, CBA3aHHble C MPOM3BOACTBOM U (unu) peanusaumen ydactu |l Hanorosoro
KofeKca, K KOTOpbIM OTHOCSTCS pacxoAbl HanoronnaTenbLlmka Ha ouumanbHbI NpueM 1 (Mnu) obenyxmBaHune
npeacraButenen Opyrmx OpraHusauui, y4acTBYKOLMX B MeperoBopax B LUensx YCTaHOBNEHWs u  (unu)
noadepXaHnsi B3aMMHOIO COTPYOHWYECTBA, a TakkKe Y4acTHMKOB, NpuOLIBLUMX Ha 3acefaHus CcoBeTa
OVPEKTOPOB (NpaBrieHnst) MM MHOTO PYKOBOASALLEro opraHa Hanoronnatenblivka, He3aBMCMMO OT MecTa
NpoBeAeHNs yKa3aHHbIX MeponpusaTun. K npeacTaBUTENbCKMM pacxofamM OTHOCATCS pacxoibl Ha NpoBedeHue
odmumansHOro nprvemMa (3aBTpaka, obefa UM MHOrO aHasnorM4YHOro MeponpuATUs) OIS yKasaHHbIX Nuy, a
Takke odmumaneHbIX NUL OpraHvM3auuu-HanoronnartenbLliuka, y4acTBYOLWUX B MeperoBopax, TPaHCMopTHOoe
obecneyeHre JOCTaBKM 3TUX MWL, K MECTY NPOBeAeHMs NpeacTaBUTENbCKOro MeponpusTns n (Mnu) sacegaHus
pyKOBOASALEro opraHa um obpaTHo, OydeTHoe ob6cnyxnBaHue BO BpPeEMs MNEpPEroBopoB, onyiata ycrnyr
NepeBOOYMKOB, HE COCTOAWMX B LITATe HamnoronnaTenblmka, no obecneyeHuto nepeBoda BO BpeMS
npoBeAeHns NpeacTaBUTENbCKUX MEPONPUATUIA.

Pacxoabl, cBA3aHHble C KOMaHaupoBaHMeM paboTHukoB. CornacHo ctatbe 166 Kopekca 3akOHOB O
Tpyae Poccunckon depepaumn*(34) non cnyxebHoM koMaHOMPOBKOM MOHMMaeTcHa "noesgka paboTHWKa no
pacnopsikeHuio pabotogatensi Ha onpefeneHHbI CPOK Anst BbIMONIHEHMS Cy»XeBHOro nopyvyeHus BHe MecTa
NOCTOSIHHOM paboTkl. CnyxebHble Noe3gkn paboTHUKOB, NOCTOSIHHASA paboTa KOTOPbIX OCYLLECTBIISETCS B MyTU
U UMeeT pas3be3qHOWM XapakTep, CNyXebHbIMM KoMaHoupoBkamu He mnpuaHatoTcs”. COOTBETCTBEHHO K
pacxofam, CBSI3aHHbIM CO CIy)XeOHOM KOMaHOMPOBKOM W noanexawmm Bo3melleHuto (cT. 168 K30wuT),
OTHOCATCA: "pacxofbl MO Mpoes3dy; pacxodbl MO HaWMy >XUITOTO MOMELLEHWS; AOMNOMHUTENbHbIE pacxobl,
CBSI3aHHbIE C MPOXUBAHWEM BHE MECTa NMOCTOSIHHOMO XUTENbCTBA (CYyTOYHbIE); MHbIE pacxodbl, NPOM3BEAEHHbIE
paboTHMKOM C paspeLleHnst UM BegomMa paboTtogatens”.

Pacxofbl, CBsiI3aHHbIE C XO3SUCTBEHHOM AeATENbHOCTLIO HOPUANYECKOro fimua.

Ha ocHoBaHun [MnaHa cuyeToB OyxranTepckoro y4yeta UHAHCOBO-XO3ANCTBEHHON [OEeATENbHOCTU
opraHmsaumi n MIHCTpyKumMM No ero NpMMEeHeHuo, yTBepXaeHHoN npukasom MuHdpwnHa Poccumn ot 31 okTabps
2000 r. N 94H, noa Takum BMAOM pacxodoB credyeT MOHMMAaTb yrpaBfeHYecKkne U XO3SUCTBEHHbIE pacxofpbl,
HenocpeacTBEHHO He CBsI3aHHbIE C NPOLECCOM NPOU3BOACTBa TOBAPOB (BbINOMHEHUSA PaboT, OKa3aHUa YCnyr):
aAMUHNCTPATMBHO-YMNpPaBieHYeCKMe pacxodbl, pacxodbl Ha PEMOHT OCHOBHbIX CPeACTB yrnpaBrieHYecKoro u
06LLEXO3ANCTBEHHOIO Ha3Ha4YeHusi, apengHas nnata 3a MOMELleHMs1 OOLEXO3ANCTBEHHOIO HasHa4veHwus,
pacxofbl No onnarte UHGOOPMALMOHHBIX, ayOUTOPCKUX W KOHCYNbTAUMOHHBIX YCNYr W Apyrue aHanornyHble
pacxogpl.

YKasaHHble [OOKYMEHTbl MOryT Takke ObiTb MOME3Hbl KPeaWTHbIM OpraHvM3auusiM, BbIMyCKaKLWUM
DOaHKOBCKME KapTbl, MpedHa3HayYeHHble 419 COBEPLUEHMS onepaunii, CBA3aHHbIX C COBCTBEHHOMW XO3AMCTBEHHON
gesTenbHocTblo. Kak mpaBuno, Ha npakTvke Yy [AaHHbIX KPEAWTHbIX OpraHu3auvi BO3HMKAKT BOMPOCH,
CBSI3aHHbIE C NMOPSOKOM y4YeTa Takux onepauui.

Cpeqactea, crnucaHHble CO cYeTa KNMEHTa - IOpUONYECKOro fnuua B pesynbTaTte COBEpLUEHUS onepaunmn,
CBA3AHHbIX C XO3ANCTBEHHOW [OEeATENbHOCTbIO, KOMaHOMpoOBaHMEM pPabOTHUKOB, OMMaTonM pacxonoB
npeacTaBUTENbCKOrO Xapaktepa u np., sSIBASOTCA CyMMaMu, BblAAaHHBIMW NOS, OTYET YNOSTHOMOYEHHOMY NnLy,
nnbo cymmamum B noralleHne KpeauTopcKom 3a40MKEHHOCTM MO aBaHCOBbLIM OTYETaM YNOMHOMOYEHHbIX Ny,

B Tom cnydae, ecnu cnucaHHble CO cyeTa KNMEeHTa - PUAOMYECKOro nuua CpencTBa, SIBMsSTCA
CyMMaMy, BblAaHHbIMW MO OTYET YMOMHOMOYEHHOMY fuLy, BO3HMKaeT BOMPOC O Cpokax npeaocTaBreHus
0T4eTOB 06 M3PACXOL4OBaHHbIX C UCMOMb30BaHMEM LAHHBLIX KapT OEHEXHbIX CPeAcTBaX, NPeAOCTaBMNEHHbIX Ha
yKa3aHHbIE Lienu.

B cnyyae ©esHanuyHoM onnatel B Bamote Poccunckon degepaumy  KOMaHOUPOBOYHBIX U
NpeAcTaBUTENbCKMX PacxodoB C UCMONb3oBaHMeM BaHKOBCKUX KapT Ha Tepputopun Poccuiickon ®epepaumu
KpeaOUTHbIM opraHmM3aumMsM HeobxoouMo PYKOBOACTBOBATbCS COBMECTHoOM WHCTpykumen MuHucTepcTBa
¢uHaHcoB CCCP, Nockomtpyga CCCP mn BLICIIC ot 7 anpensa 1988 r. N 62 "O cnykebHbix kOMaHOUPOBKaX B
npegenax CCCP" B 4yactu, He npoTuBopevallern Hopmam TpygoBoro kogekca Poccunckon depepauun.
YkasaHHast MHCTPYKUMS yCTaHaBNMBAET TPEXAHEBHbIA CPOK NPeaoCTaBNEHNs] KOMaHAMPYEMbIM NIULOM OT4eTa O
pacxofax C NPUIOXeHUeM PacHETHbIX U MHbIX AOKYMEHTOB C AaTbl BO3BpALLEHMS KOMaHAMPYEeMOro nuua ms



cnyxebHon KOMaHOUPOBKN.

Mpwn ocywiectBneHnn 6e3HannyHbIX onepaumm ¢ MCnonb3oBaHMeM GAHKOBCKMX KOPMOPATUBHBIX KapT Ha
Tepputopun Poccuiickon degepaumm, CBA3aHHbIX C XO3SMCTBEHHON AOEATENbHOCTbIO HPUAMYECKOrO nuua, B
BantoTe Poccuiickon defepaumm cpok nNpeaocTaBneHWs otyeTa O pacxodax C NPUOXEHUEM pacyeTHbIX U
WHbIX JOKYMEHTOB MO JaHHbIM ornepalumaM onpeaenseTcs pykoBOACTBOM HOPUAMYECKOrO nuua.

B cnyyae ©e3HanuyHoM onnatbl KOMAaHAMPOBOYHbLIX U NPEACTaBUTENbCKMX pPacxofoB B MHOCTPaHHON
BanioTe C UCMosfib3oBaHNEM DaHKOBCKMX KOPNOPaTUBHbIX KApT KpeaAUTHbIE OpraHu3aunm 4o HeaBHEro BPEMEHN
pykoBoacTBoBanuck lMonoxennem bBanka Poccuun ot 25 utoHs 1997 r. N 62 "O nopsgke MOKyMnku U Bblgauu
WHOCTPaHHOM BamnTbl ANS onfaTbl KOMaHAMPOBOYHLIX pacxodoB" (ganee - [MonoxeHnne N 62), koTopoe
yCTaHaBnMBarno nopsaok U CPoKU NpegocTaBnNeHnst opUANYECKUM JINLIOM B YMOSTHOMOYEHHbI 6aHK OTYETOB MO
cny>xebHbIM KOMaHAMPOBKaM Mpu onnarte KOMaHAMPOBOYHLIX M MPEeACTaBUTENbCKUX PacxodoB 3a npedenamu
Poccuiickon deagepaumm B MHOCTPaHHOW BantoTe. YkazaHHoe [lonoxeHue 6bino oTMeHeHo YkasaHuem baHka
Poccun ot 15 umioHs 2004 r. N 1450-Y "O npusHaHuu yTpatmBwumu cuny aktoB baHka Poccun" B cBA3M C
npuHaTMemMm HoBoro degepanbHoOro 3akoHa "O BanOTHOM PErynMpoBaHMK M BanMOTHOM KOHTpone". YuuTbiBas
N3NOXEHHOE, Ha NPaKTUKe Y KPeOUTHbIX OpraHm3aumii MOryT BO3HUKHYTb BOMPOCHI, CBSI3@HHbIE C NOPSAKOM U
CpokaMu MpeACTaBneHUst PUAMYECKAM FULUOM B  YMNONTHOMOYEHHbLIN 6aHK OT4YETOB MO  CNy>XeOHbIM
KOMaHOUPOBKaM Mpu onrnaTte KOMaHOUPOBOYHbLIX U NpeacTaBUTENbBCKUX pacxodoB 3a npenenamu Poccumnckon
depepaumMmM B MHOCTPaHHOW BamnTe C  UCNOMb30BaHMEM KOpNopaTtMBHbIX KapT. [JO HOpMaTUBHOMO
yperynupoBaHusi [aHHbIX BOMPOCOB CO CTOPOHbl BaHka Poccun kpeouTHble oOpraHusaumn, Kak areHThbl
BaniOTHOrO KOHTPOMs, MOryT YCTaHaBnuBaTb CPOK MpeAcTaBneHuUsi [OOKYMEHTOB MO COrfacoBaHUO C
HOPUANYECKMM MNULIOM C YYETOM CpOKa HaxOoXO4eHWs KOMaHAMPYEMOro nuua 3a pybexom. B aTom cniydae moxeT
NPUMEHSTECS MOPSAOK, aHanorn4yHbli yctaHosrneHHomy [onoxeHnem N 62. Ecnn BbilwleykasaHHble pacxofbl
ObINM Npon3BeaeHbI:

- COTPYOHVKaMM KpeauUTHOW oOpraHu3auun, TO KOMaHAMpyemble nuua 00s3aHbl NpeaocTaBUTb
KpeauTHOW opraHu3auum oboCHOBaHME COBEPLUEHUST YKa3aHHbIX onepauum, B TOM YMCrie OTYET O pacxodax C
NPUNOXEHNEM PaCYETHBIX N MHbBIX JOKYMEHTOB MO KaXkaon onepauun, B TedeHne 10 kaneHaapHbIX AHEN ¢ aaTbl
OKOHYaHUA cny>xebHon KOMaHOUPOBKY;

- COTpYyOHUKaMU IOpUANYECKOro nuua, He SBMSLWErocs KpeauTHOW opraHusauuven, TO puaumyeckoe
nmuo obs3aHo He no3gHee 20 kaneHZapHbIX OHEN C AaThl BO3BPALLEHUst KOMaHAMPYEMOro nnua 13 cnyxebHon
KOMaHAMPOBKN NPefoCTaBUTb B YNONTHOMOYEHHbIM GaHk 060CHOBaHME COBEPLUEHUsI yKasaHHLIX onepauui, B
TOM YmCre OTYeT O pacxoax C MPUNOXeHMEM pacyeTHbIX U UHbIX JOKYMEHTOB MO KaX4on onepauun.

Mo onepauusam, coBepllaeMbiM B WHOCTPaHHOW BasnitoTe C WUCMOSb30BaHMEM KOPMoOpaTMBHBLIX KapT,
Takke TpebyeTca MOSCHWTb, MO KakoMy KypCy W Ha Kakyl faTy crnegyeT oTpaxaTb yka3aHHble onepauun. B
cBs3Kn ¢ TeM 4uTo baHk Poccun He ycTaHaBnmMBaeT Kakue-nnbo TpeboBaHNs K KpeaUTHBIM OpraHn3aumsamM B YacTu
onpegeneHuss Kypca Mo onepauusM, COBEpLUaeMbiM C MCMOSfib3oBaHMeM OaHKOBCKMX KapT, KpeauTHble
opraHusaumMm BrnpaBe CaMOCTOATENbHO YCTaHaBNMBATb KypC W AaTy, Ha KoTopylo OyaeT oTpaeHa AaHHas
onepauus (Ha AeHb NOMyyYeHns U3 NnaTexXHON CUCTEMbl pacyeTHOW UHOopMaLMM O NPOM3BEeAEHHON onepaumm
B WMHOCTPaHHOM BamntoTe, Ha AeHb COoBeplleHus onepauum n T.4.). [Npyn 3TOM ecnv KomaHgupyemoe numuo
ABNSAETCHA COTPYOHWKOM KPEeOUTHOW OpraHm3auun, TO YKa3aHHbIA Kypc AOMKeH OblTb YCTAHOBMEH NPUKa3oM Mo
OaHKy nMBO OTAEenbHbIM PaCMoOpsKEHMEM PYKOBOAUTENsS COOTBETCTBYHOLLEro noApasferneHvus KpeauTHON
opraHusauum, KOTOpomy NPUKasoM Mo KPeaUTHOW OpraHnsaumm npegocTaBeHo Takoe npaso.

B ToM cnyyae ecnu komaHOupyemoe Nuuo SBNAETCA COTPYLHUKOM KOPUAMYECKOro nuua - KnuMeHTa
KpeaouTHOM opraHusauuu, TO B AOrOBOpP, 3aKnioYaeMblil KPpeaUTHOW opraHM3aumMen C OaHHbIM KIMEHTOM W
npegycmaTpyBaloLMiA  OCYLLIECTBINEHME OMNepauui C UCMOSMb30BAHNEM KOPMOPATMBHBIX KapT, AOMKHO ObITb
BKIMOYEHO YCIoBMe OCYLLIECTBEHUS KpeQUTHOW opraHnsaumein KoHBepTauum cymm onepalmi, COBepLUEHHbIX C
MCMNONb30BaHMEM KOPMOPaTMBHLIX KapT, B Cryvae, Korga BantTa onepauuMmM He coBrnagaeT C BanioTowu,
OEenoHUPOBaHHOW Ha cyeTe KnneHTa. Takke faHHbIM OOroBOP OOSMKEH CoAep)XaTb YCNoBWe, Ha Kakyk aaTy
OygeT npousBedeHa KOHBepTauus (Ha AeHb MOMy4YeHUs U3 MIaTeXHOW CUCTEMbl pacyeTHOW MHdopmauun o
nNpou3BeeHHON onepauun, Ha AeHb COBEPLLEHNS onepauun 1 T.4.).

B nononHeHne HeoGX0AMMO 3aTPOHYTb CreayoLLmMe BONpOChl MCNOMb30BaHMSA KOPNOPaTUBHBIX KapT.

Bo-nepBbix, topuanyeckoe nuUo-pe3vaeHT MOXET OCYLLEeCTBMSATbL onepalmmM B MHOCTPaHHOW BanioTe B
Lenax ynnatbl TaMOXEHHbIX nnaTtexen C UCNONb30BaHNEM TaMOXEHHOW KapTbl CO CYETOB, NpeAHa3HaYeHHbIX
ONa OTpaXeHus onepauui, COBEPLUEHHbIX C WUCMNONb30BaHMEM [AaHHOW KapTbl. YKaszaHHas BO3MOXHOCTb
BbiTekaeT n3 cratbn 123 TamoxeHHoro kogekca Poccuiickon denepaumm, CornacHo KOTOPOW TaMOXEHHbIE
nnaTexu ynnadvsaloTCs OPUaNYECKMM NULOM-pe3MaeHTOM Kak B BantoTe Poccuinckon ®epepauun, Tak 1 B
WHOCTpaHHbIX BantoTax. lNepecyeT MHOCTpaHHONM BantoThl B BantoTy Poccuiickon ®enepaumm (3a UCKIMHOYEHNEM
crnyyasl, korga Takow nraTeX MOXET ObiTb yniayeH TONbKO B MHOCTPAHHOW BankoTe) Npou3BoauTcs Mo Kypcy,
ycTaHoBneHHoMy LleHTpanbHbiM ©OaHkom Poccuiickon ®egepaunn, AOEWCTBYOWEMY Ha [O€Hb MNPUHATUSA
TaMOXEHHOW AeKnapauumu.

Bo-BTOpbIX, KpeauTHas opraHusauus Bnpase BblgaBaTb KOPNOPATUBHbLIE KapTbl CBOUM COTPYAHUKaM
ONS OCYLLECTBIEHUS onepauuin, CBSA3aHHbIX CO CBOEW XO3SAWUCTBEHHOW AedATenbHOCTb. Hosoe [lonoxeHwue
npegycMmaTpmBaeT, YTO AMUCCUSA TakMX KapT OCYLLECTBMSETCS Ha OCHOBaHMU PacCMopsKeHWs eOMHONNYHOIO
WCMOSTHUTENBHOrO opraHa KpeauTHOW opraHusaumn. PacnopsbkeHne OOMKHO coaepKaTb PAacXOAHbIA IMMUT No



KaXgoMy COTPYOHWUKY - AepxaTtento ©aHkoBckoM KapTbl. OTpaxeHue B OyxranTepCkoM y4yeTe KpeguTHOW
opraHv3aumm onepauni, COBEpLUEHHbIX ee YNONMHOMOYEHHbIMU COTPYAHUKaMU C UCMONb30BaHMeM BaHKOBCKNX
KapT, OOIDKHO OCYLIeCTBnATbCA C npuMeHeHvem 6GanaHcoBbix cyetoB N 60308, 60307 "Pacuyetol ¢
paboTHMKaMu MO NOAOTHETHbIM CyMMaMm", OTKPbITbIX B paspese NULEBbIX CYETOB KaXAOMYy COTPYAHWUKY -
Aepxartento 6aHKOBCKON KapTbl.

KOM/weHmapuu K ariase 3 u 3aknnoYumeribHbIM 0s10KeHUSIM

B rmaBe 3 HoBoro [lonoxeHuss copepxartcsi TpeboBaHUS K [OKYMEHTOOOOPOTY MO onepauuam,
COBepLUaeMbIM C UCMONIb30BaHNEM MMATEXHbIX KapT. B 4yacTHOCTH, yHUMLMPOBaHbI 00s3aTernbHblE PEKBU3UTBI
OOKYMeHTa, COCTaBnsieMOoro npu COBEepLUeHMM onepaluuM C UCNOoNb30BaHUEM MnaTeXxHblX KapT. B npexHen
pegakuun TMonoxernms N 23-I1 Bbin ycTaHOBMEH nepeyveHb 00sA3aTenbHbIX PEKBM3UTOB AN AOKYMEHTOB,
COCTaBNsIEMbIX C UCMOMb30BaHNEM NnaTexHbIX kapT B MNBH, Ha npeanpustumn Toproenu (ycnyr) n 6aHkomare.
[ns kaxgoro Takoro JOKYMeHTa paHee yCTaHaBnuvBarcCs CBOM MepeyeHb pekeumsantoB. B HoBom [lonoxeHuu
He3aBMCMMO OT YCTPOWCTBA M MeCcTa COBEpLUEHMS onepauum ¢ kapTon (3To MoxeT 6biTb MNMBH, onnata ycnyr
yepes VIHTepHET n np.) NepeyeHb PEKBUIUTOB SABMSIETCS €OWHbIM Afs BCEX OOKYMEHTOB MO ornepauusm C
MCronb3oBaHMEM nraTexHon kapTbl. Crnegyetr OTMETUTb, YTO B 4ucre YHUULMPOBAHHLIX PEKBU3UTOB
OTCYTCTBYeT NOANUCH AepxaTens KapTbl, 3a UCKIMOYEeHeM cryqaeB odpopmneHns gokymeHTtos B MNMBH.

Mpn cocTaBneHun [OOKYMEHTa MO onepauusiM C WCMNONb30BaHWEM MNNaTeXHOW KapTbl MOryT
ncnonb3oBaTbCA aHanorm cobctBeHHopy4YHou nognuck (ganee - ACI). CylwecTByeT MHEHME, YTO B KayecTBe
ACIN moxeT ucnonb3oBatbcsa NMNH-koa. Bmecte ¢ Tem obpalleHne K HOpMaTUBHOMY akTy, perynupyroliemy
nopsgoK NpYema K UCTMIONHEHUIO MOPYYEHUI BrafenbLEB CHETOB, NOAMMCaAHHbLIX aHanoramMmm coOCTBEHHOPYYHOW
noAanucu, Npy NnpoeBefeHnn 6e3HanmMyHbIX pacyeToB KpeauTHbIMK opraHusaumamm (MonoxeHne BaHka Poccum
ot 10 cpeBpana 1998 r. N 17-[1 ¢ ogHOMMEHHbLIM Ha3BaHueM), MokasbiBaeT, 4yTo ACI1 onpegensieTca Kak
KOHTPOMbHbIA NapamMeTp MpaBUIIbHOCTU COCTaBMEHUA BCeX 00s3aTernbHbIX PEKBM3UTOB [OOKYMEHTa U
HensMeHHocTh ux cogepxanus. MNMNH-kog, cam no cebe, aTMM TpeboBaHUSAM He YOOBNETBOPSET, B CUMY Yero
MOXET paccMaTpuBaTbCH TOMbKO Kak CPEACTBO MAeHTU(MKaUMM nnaTexHow kapTbl 6GaHkom-amuteHToMm. Ecnn
ACT1 ncnonb3yeTcsa npu coctaBneHun gokymenTa B NBH, To cobcTBEHHOPYYHAs NOANMCE AepXaTens KapTbl HE
TpebyeTcs.

Bnagenbuem aHanora cobCTBEHHOPYYHOM NOAMUCU ABMsieTCA KNvMeHT unu BaHk. B cnyvae, korga
aHanor coGCTBEHHOPYYHOW MOAMUCU UCMOMb3YETCA KIMUEHTOM, SBNSAOLWMMCH OPUAMYECKMM NULOM, WU
0aHKOM, OTBETCTBEHHOCTb 3a Haamnexallee MWCnoNb3oBaHWe aHanora COOCTBEHHOPYYHOW MNOAMUCK HecyT
OOIMKHOCTHbIE NnLa, MMEeIoLLIME NPaBO PacnopsKeHNsa AeHEeXHbIMU CpeACcTBaMu.

Mopsgok MCMnonb3oBaHUS aHanoroB COOCTBEHHOPYYHOM MOAMUCU  OMNpedensieTcs  OOroBOpPOM,
3aKnoyaeMblM Mexgy OaHKOM U KNMeHTOM mnu Mexgy OaHkamu. [JoroBop AOMKEH cogepXaTb nepeyeHb
CpencTB v NpoLleayp, UCnonb3yemblX A48 CO34aHNst aHanora cobCTBEHHOPYYHOM NOAMUCU U ero NPOBEPKU.

lMpaBo ucnonb3oBaTk aHanor cCOGCTBEHHOPYYHOW NOAMMCK AN NOANUCAHUS OOKYMEHTOB BO3HUKAET C
MOMEHTa permcTpaumm cpeacrsa ero nposepku. [Npu ncnonb3oBaHny aHanoros cO6CTBEHHOPYYHOW MNOANNCH B
OTHOLWIEHMAX Mexay OaHkoM u KnMeHTamy OaHK 00s3aH perucTpupoBaTb CpedcTBa MNPOBEPKM aHaroros
COBCTBEHHOPYYHOW MOAMUCU KIMEHTOB, €CNU MHOE He MNpPeaycMOTpeHo B gorosope. [lpy ucnonb3oBaHuu
aHanoroB CO6GCTBEHHOPYYHOW MOAMUCKM B OTHOLWUEHMSIX Mexay OaHkamy nopsgok perncrpauumn cpencts
NPOBEPKN aHaroroB COBCTBEHHOPYYHOM MOAMMCKM onpegensdetca B gorosope. [MpaBo mcnonb3oBaTb aHanor
CcobCTBEHHOPYYHOW noanucu MoXeT ObiTb MPMOCTAHOBMNEHO NO 3asiBMIEHUIO €ro Bnafenbla, a Takke B MHbIX
cny4vasix n nopsgke, npeaycMOTPEHHbIX JOrOBOPOM.

BaHk BnpaBe n3rotaenuBaTb Ha OymaKHOM HOCUTENE KOMWUU JOKYMEHTOB KITMEHTOB MU ApYyrux 6aHKoB.,
NOAMUCaHHBIX aHanorom coOGCTBEHHOPYYHOW MOAMWCK, C MPOCTABMIEHMEM HA KOMUW [AOKYMEHTa OTMETKM,
codepxallend ykasaHMe Ha TO, 4YTO OH 4BMSeTCA KONUen [OOKYMEHTa, MNOoAMNMCaAHHOrO aHanorom
CODOCTBEHHOPYYHOW MOANWNCK, AaTy U3rOTOBMEHUSA KOMMU U MOANMUCE YNONMHOMOYEHHOro nmua 6aHka.

Kak n B [Monoxennn N 23-I1, B HoBOM [lonoxeHun coxpaHeHa HopMa, npegycmaTpusaioLlas
BKITIOYEHNE B obs3aTernbHble PEKBU3WUTbI AOKYMEHTa Mo onepauusM C UCMONb30BaHWEM MIATEXHOW KapThbl
NPW3HaKoB, MO3BONAOLLMX AOCTOBEPHO YCTAHOBUTbL COOTBETCTBME MEXAY PEKBU3UTAMW MMaTEXHOW KapTbl W
COOTBETCTBYIOLLMM CYHETOM KITMEHTA, a TakkKe Mexay ngeHtndukaTtopamm opraHmsaumn Toproenu (ycnyr), NBH,
©aHkomaToB 1 6aHKOBCKMMU cHyeTaMu opraHusaumn Toproenum (ycnyr), NBH, 6aHkomaTos.

Ha npakTuke 4yacTo BO3HMKAOT BOMPOCHI, CBsA3aHHbIE C 0hopMineHnem onepauuin no npuemy (Bblgade)
BantoTel P® 1 MHOCTpaHHON BamnioTbl C UCMNOMb30BaHUEM MNaTeXHbIX KapT B 0OOMeHHbIX nyHkTax. B cBsasu ¢
3TUM B rnase 3 NPUCYTCTBYIOT criedylolime cneumanbHble nonoxeHud. MNpu Bblgade vnv npueme HamnmyHbIX
OeHexXHbIX cpeacTts B BantoTe PO nnu B MHOCTpaHHOM BamnTe C MCMOMb3oBaHMeM nnaTtexHblx kapT B NMBH
KpeauTHOW opraHusaumm nOMMMO [OKYMEHTOB MO onepauusM C UCMONb30BaHWEM MNNaTeXHbIX KapT MoryT
ohopMnATLCS NpUxodHble (pacxodHble) kKaccoBble opAaepa, NpeaycMoTpeHHble NonoxeHnem baHka Poccuu ot
9 okTabpsa 2002r. N 199-1 "O nopsigke BeOeHUSI KacCOBbIX onepauui B KPeaWTHbIX OpraHu3aumusax Ha
Tepputopun Poccuiickon degepaumn” (ganee - WHctpykumsa N 199-U), a Takke [omkHbl OOPMNATHCS
OOKYMEHT, NMOATBEPXOaLWun NpoBedeHne onepaunin ¢ Hann4yHoOM BaskoTOM U YekaMn, U peecTp onepauun ¢



HanM4yHoOW BanTOW 1N YekaMu, NpegycMoTpeHHble VIHCTpykumen baHka Poccumn ot 28 anpensa 2004 r. N 113-U
"O nopsigke OTKPbITUS, 3aKpbITUSA, OopraHu3daumMm paboTbl OOMEHHbIX MYHKTOB W MOPSAKe OCyLecTBreHus
YNOMHOMOYEHHbIMN GaHkaMy OTAenbHbIX BWAOB OaHKOBCKMX oOnepauuMi M MHbIX COENOK C  HanU4yHoOn
WHOCTpaHHOM BanioToW u BanwTon Poccuiickon Pepepaumm, Yyekamm (B TOM 4ucrie, AOPOXKHbIMU YeKkamu),
HOMMHarbHasi CTOMMOCTb KOTOPbIX YKa3aHa B MHOCTPaHHOW BanioTe, C yyactTuem usmyeckux nuy" (ganee -
UHcTpykums N 113-A). B cnyvasix coBepLUeHUs KNnMeHTaMy onepalmi no nonyyeHnto UM BHECEHUIO HanUYHbIX
OEHEXHbIX CpeAcTB B OaHkomMaTax [OKYMEHT, MNOATBEPXKAAKLWMA COBEPLUEHWE YKa3aHHbIX Onepauun,
npegycMmoTpeHHbin [NonoxeHnem BaHnka Poccun N 199-T, a Takke UHcTpykumen baHka Poccum N 113-U, He
odopmnisieTcs.

lMpn atom cregyeT OTMETWUTb, YTO B cnydae Bbigaum (npuema) B [BH kpeguTHOW opraHusauun
KnueHTam-pusmyeckum nuuam (0T KIMEHTOB - (PU3NYECKMX §ML) C MCMONb30BaHMEM MNaTeXHbIX KapT
Hanu4YHbIX JEHEXHbIX CpeAcTB B BantoTe Poccuiickon degepaumm co c4eToB (Ha cyeTa) B Bantote Poccuiickon
defepaumm, OTKPbITbIX B AaHHOW KpPeAMTHOW OpraHu3auun, OOKYMEHTbl, npedycMOTpeHHble WHCTpykumen
N 113-U, He odopmnaTCa, 3a UCKNIOYEHMEM CryyaeB, Korga onepaumyM COBEpLIatoTCA B MHOCTPaHHOM
BantorTe.

Peanusauuna Ha npakTuke OaHHOrO noaxoda CoKpaTuT TPYLOEMKOCTb O(OPMMEHUST TakuxX onepauun,
YTO MOMOXUTENbHO CKaXeTCH Ha peanu3auumn 3apnnaTHbIX NPOEKTOB C UCNONb30BaHUEM NNATEXHbIX KapT.

Ha npaktuke y KpeauTHbIX OpraHuM3auumn Takke BO3HMKaKT BOMPOCHI, Kacarolnecs: OTNMYUTENbHbIX
0COBGEHHOCTEN [OKYMEHTOB MO OMepauusM, COBEPLUAEMbIX C MWCMOMb30BaHMEM KapT, U [OKYMEHTOB,
npegycmoTpeHHbix MHeTpykumen N 113-U n nogTeepxaatoLLmx npoBeAeHue onepawmmn ¢ HanMyHoOW BanioTom u
Yyekamn. Ecnu gokyMeHT no onepauusM, coBepLlaeMbIX C UCMOSb30BaHUEM KapT, Kak cnegyeT ua [NonoxeHus
N 23-T1, aBnseTcAa OCHOBaHWEM ANS OCYLLECTBIIEHMS PacyeToOB MO yKa3aHHbIM onepauusm u (Unum) Cryxut
NOATBEPKAEHNEM MX COBEpPLUEHMS, TO AOKYMEHT, npeaycmMoTpeHHbln UHcTpykumen N 113-U, npegHasHadveH
ANSA uenen BanTHOrO KOHTPOIS.

B cBs3u ¢ npuHatuem ®PepepanbHoro 3akoHa "O BanTHOM perynupoBaHMM U KOHTpone" n3 HOBOro
[MonoxeHnst UCKMOYEHbI HOPMbI, 00si3biBalOLME HOpUaMYECcKMe nuua-pe3naeHTbl NPeAacTaBnsaTb OTYETbl MO
onepauusam B MIHOCTPaHHOW BanoTe C UCMOMb30BaAHMEM KOPNOPATUBHbIX KapT B YNOMHOMOYEHHbIE BaHKK.

Mocne npuHATUA HoBoOro NonoxeHna GyaeT OTMEHEH Lenbin psa HOpMaTuBHbIX akToB baHka Poccuu:
Monoxenue N 23-I, YkasaHue bBaHka Poccumn ot 3 uiona 1998 r. N 276-Y "O nopsagke Bbigaum paspeLleHui
KpeauTHbIM OpraHu3auusiM-pesveHTaM Ha pacnpocTpaHeHue MnaTeXHbIX KapT unM npeaonnadvyeHHbIX
dUHaHCOBbIX NPOAYKTOB Apyrux ammuteHToB", YkasaHue baHka Poccun ot 3 utona 1998 r. N 277-Y "O nopsake
Bblayun perncTpaumoHHbIX CBUAETENbCTB KPeAUTHLIM OpraHn3aumsM-pesnaeHTam Ha ocyLlecTBNeHne aMmmccum
npegonnaveHHbIX (UHAHCOBBIX NpoaykToB", YkasaHue baHka Poccum ot 9 anpens 1999r. N 536-Y "O6
M3MEHeHUN nopsaka pacnpoCTpaHeHUsa KpeOUTHBIMW OpraHu3aumsaMmn MNaTexHbIX KapT UM npegonnayvyeHHbIX
¢omMHaHCOBbLIX NPOAYKTOB".

2.4. NepcneKkTUBHbIE NJaTeXHO-PacyeTHbIE UHCTPYMEHTI

2.4.1. PO3HNYHbIe GAaHKOBCKUE YCIyIu U NepCcneKkTuBbI UX pa3BUTUA

B nocrnegHue rogbl HamMeTUNOCb CTPEMIIEHME POCCUMUCKUX OaHKOB K PACLUMPEHMIO MEpPEeyvHst YCNyr,
npegriaraembix KOPNopaTMBHOW KIMEHTYpe W auBepcudunkaumm cobCTBeHHOro 6GmusHeca 3a cyeT pasBuTUSA
PO3HUYHbIX onepauui. HbIHEWHWA roa, Kak M Npeabliaylwuin, npoxogausn nog aruaon pasBuTUS PO3HUYHOTO
noTpebuTenbCKoro U KApPTOYHOTO KPeAUTOBAHMS, NPU 3TOM NbBMHAA Aons 6aHkos, paboTaroLlmx ¢ pO3HUYHbLIMU
KNUeHTamMun, B TON UNU NHOW CTENEHU yXXe UMEKT KpeauTHble nporpamMmbl Ans dounsnyeckux nuu. HaseiBaTb
noTpebuTenbckoe KpeguToBaHWE U KpeauTHbIE KapThl MEPCNEKTUBHBLIM HanpaBIieHNEM YXXe HE COBCEM BEPHO,
Tak Kak 3To pearnbHO paboTatollas ycnyra, MOXHO ckasaTb Kraccuyeckas. B HacTosiee Bpems Hambornee
NEepcnekTUBHbIM HamnpaBneHMeM $BMSIeTCA pPa3BUTUE BbICOKMX TEXHOMOIMMM B ©OaHKOBCKOM CeKTope MU
MHTEerpaums 6aHKOBCKUX YCINyr BO BCEMMUPHYI NMayTuHy - WHTepHeT. BbaHku nbiTaloTca BbIBECTUM 4acCTb CBOUX
onepauun n npoueaypy B3anmoOenctBusa C KNMeHToM B MHTepHeT. B aTon rmaBe OyayT pacCMOTpPEHbl Tpu
WHTEPHET-OPUEHTMPOBAHHLIX HanpaBneHnsi: UHTEPHET-0aHKUHT, 3NeKTPOHHbIE (LUMdpoBbIE) AEHBIM U HEMHOTO
KOCHEMCS pa3BUTUS UHTEPHET-CynepMapkeToB hMHAHCOBLIX YCIYT.

MHTepHeT-0aHKMHI - 9TO ynpaeneHne O6aHKOBCKMMW cdeTaMy KnveHTa 4epe3 WHTepHeT cC
BO3MOXHOCTbIO COBEpPLUEHNSI BCEX TPAOULMOHHBIX GAHKOBCKUX Onepauui, aHanormyHo coBepLiaembiM B ocpuce
OaHKa C Mcnonb3oBaHMEM KOMMbIOTEPA KNMEHTa U CTaHAapTHOro NPOrpamMMHOro obecneyeHusi, BXOASLEero B
CTaHOapTHbIM nNakeT nonb3oBaTtens (onepaumoHHas cuctema cemerictBa Windows, ctaHgapTHeIi Bpaysep u
odhmcHbIN nakeT). Bce onepauun knneHTa nognagatoTt nog AencTBylollee GaHKOBCKOE 3akOHOA4ATENbCTBO. [N
NepBUYHOM MOEHTUMMKALMM U 3aKITYEHUS JOTOBOpa Ha NpefocTaBrieHne ycryrm Heobxogumo nNpucyTCTBuE
kKnueHta B OGaHke. OnepaummM OObLIYHO COBepLUAlTCS BO BCEX BaniTax, C KOTOpbiMM paboTaeT OaHHasi
KpeauTHasi opraHu3aumns. Ha npakTtuke oCHOBHbIMW OMepauyusiMu, BbINOMHAEMbIMU Yepe3 CUCTEMbI MHTEPHET-
OaHKuHra, SBNsATCA:



- NnepeBOA [OEHEeXHbIX CpeacTB Ha cyeTa B 9TOM MMM MoOOM CTOPOHHEM OaHke Kak Ha cyet
norb3oBaTensi CUCTEMbI, TaK Ha CHET TPeTbero nNuua;

- MOnyyYeHne BbINUCKU O ABUXKEHMUSAX MO CYETY N COCTOSIHUM cYeTa 3a OnpeaeneHHbIn nepuos;

- onnaTa ycnyr CoOTOBbIX ONepaTopoB, UHTEPHET-NPOBaNaepoB 1 ApYrux yCnyr;

- onnaTta KOMMYHanbHbIX YCIyr;

- NepeBop CPeCcTB B MOSb3y pUanYecknx n dusnyeckmx nuy Ans onnaTbl TOBapoB W YCryr;

- KOHBepTaUMs AeHEeXHbIX CPEACTB U3 OAHOW BantoThbl B APYrYIO;

- OTKPbITUE OOMOMHUTENbHbLIX CYETOB, HaNpuMep OEeno3vTOB, U NepeBOod YacTu CPeACTB C TeKyLlero
cyeTa KnueHTa 1 ap.

OneKkTpoHHble AeHbry. [locTaTovHO TPYAHO AaTb OAHO3HAYHOE onpefeneHne BBUAY HOBU3HbI ABNEHUS
N HeyCTOSIBLUMXCH OnpedeneHun u TEeXHOMOrnW, U BCe >Xe MpuBeOEeM HECKONMbKO OonpederneHun, KoTopble
XapakTepusyloT nx Hanbonee NosHo.

Lindpposble geHbrn (anektpoHHble aeHbrn Digital cash; Electronic Money (E-money)) - anekTpOHHbIN
aHanor HanuuHbiXx geHer. Lindposble geHbr mMoryT ObiTb KynneHbl, OHU XPaHSATCS B 3MEKTPOHHOM BUAE B
crneumanbHbIX YCTPOWUCTBAxX M HaxOAATCA B pacnopsbkeHWM nokynatens. B kavecTBe yCTPOWCTB XpaHeHus
UCNOMb3YITCH CMapT-KapThbl UNW crieuuanbHble KOMMbIoTEPHbIE cucTeMbl*(35).

OnektpoHHaa HanudHocTb (Digital Cash) - 3neKkTpoHHbLIM aHanor HamuuHbIX AeHer (OeHeXHble
obsa3aTenbCcTBa Ha NpeabsaABUTENS, IMUTUPOBaHHbIE BAHKOBCKOW UMM UHOW CTPYKTYPON B (DOpME 3MEKTPOHHbIX
cepTMdurKaToB, KOTOpble MOryT ObiTb MCNOMb30BaHbl ANA pacyeToB, B TOM 4yucne 4vepe3 ceTb VHTepHeT, u
obecneunBaloTcs OObIKHOBEHHLIMW AEHEXHbIMW CPeACTBaMM B MOMEHT npeabsiBneHus obssatenbcrBa ero
AMUTEHTY)*(36).

Ho Hanbonee ygayHbiM MOXHO cumTaTb cnepywouwee: "Hekotopasd uHpopmauus, nepefasaemas
nobbiMM cnocobamy 3NEKTPOHHOW KOMMYHMKaLMM U UCTIONHSAIOLLYIO POfb KYNiop M MOHET Mpu Npou3BeaeHuu
nnaTtexen kak B IHTepHeTe, Tak n B odnianHe"*(37).

Bonee nogpobHO MNOHATME W CyWHOCTb OMEKTPOHHbIX [OEeHer pacCMOTPeHO B nogpasgerne
"CoBpeMeHHas nHrepnpetaumsi NOHATUS "SNeKTPOHHbIE AeHbIM": MOAenb AeHEXHbIX 06a3aTenbCcTB".

2.4.2. NMoTpebutenbCcKkme XapakTepUCTUKA INEKTPOHHbIX AEHEr U MHTEePHeT-0aHKUHra

CucteMbl UHTEpHET-6aHKMHIa M 3MEeKTPOHHbIE AEHbrM BbICTYNalT Yalle BCEero Kak KOHKypupylowme
HanpasreHnsi, XoTa UM NPUXOANTCH U B3aMOAENCTBOBATL, NpuyeM B BONbLUMHCTBE CnyyaeB B BUAe nepesoaa
CpeacTB U3 MHTepHeT-0aHKUHra B CUCTEMbl 3NIEKTPOHHBIX AeHer. B ganbHenwem He ncknioyeHa BO3MOXHOCTb
cMMBrosa 3TUX CUCTEM, HO MoKa No yaobCTBY M OOCTYNHOCTU 3MEKTPOHHbIE AeHbrM nuanpytoT. PaccMoTpum
HECKOIbKO NepeaoBbIX CUCTEM MHTEpPHET-OaHKUHra M 3NeKTPOoHHbIX AeHer. B 1abn. 23 n 24 nepeyncneHsl
hvHaHCOoBbIE YCNOBUSA NpefocTaBneHns ycnyr n obecneveHns 6esonacHoCTU.

Kak BMOHO K3 npvBedeHHbIX OaHHbIX, UCMOMb30BaHWE 3MNEKTPOHHbIX AEHer B OTNMYMe OT CUCTEM
WHTEepHeT-6aHknMHra He TpebyeT nepBOHAYanbHbLIX BMOXEHUW, YTO ANS KOHEYHOro nonb3oBaTens UMeeT
fonbLloe 3HaveHne. Hegapom nnaTtexu B paccpouky NOMb3yHTCH MONYNAPHOCTBIO, TaK Kak 3annaTtuTb MHOro
pa3 noHemHory yaobHee, 4em oauH pa3 MHOro. ECTecTBeHHO, YTO aHanusa CTOMMOCTU MOAKIIOYEHUS K ycryre
HeJOCTaTOYHO AN MOMIHOLEHHOro MX CpaBHEHUSA, MO3TOMY CPaBHUM MOTPebWUTenbCkne CBOMCTBA MHTEPHET-
©aHKMHra 1 aMnekTpoHHbIX AeHer (Tabn. 25).

Tabnwuua 23

YcnoBusi npeaocTaBneHns yenyr MHTepPHeT-0aHKMHIra HeCKONIbKUMU POCCUMCKUMMU BaHKaMu

HazBaHwue HazBaHwue CrommMocCcTh perucrpauuu m| CTOMMOCTL CpPenCTBa
OaHka CUCTEMEL aboHeHTCKasd IJaTa UOSHTUOUKALUM U
obecrneueHusa

0e30NacCHOCTM OoIepauum

I'yra-BaHk TenebaHK ABoHeHTCKadg njara - 11 EnvHOBpPEMEHHAA
nosiu./roxn, KOMUCCHUS 3a BHIAUY
oBCcayXmuBaHMe OIHOM TokeHa - 60 JmoJi.
KapTH »noctTyna - 1 z»moJju.
ABTOOAHK IoMamHmM7 CONIpOBOXOEHME CUETOB - USB-kJiou — 530 pyO.
BaHK 300 py6./ron i Touch memory -
530 pyb6.

Suummnc OaHK Tesne®ank-HH - Beimaua 3JIEKTPOHHOI'O



cepTupmxrara -

nosut. /ron

20 pori.
Bauk MOCKBEH VHTepHeT ABGoHeHTCKasa mjara — 12 -
BaHk-KimeHT nosui./ron
IOHMacTpyMmbaHk | VHTepHeT NookioueHue - 20 mosi.,
Bauk-KnueHT |aboHeHTCcKasa njarta - 120 -

CurubaHk Citibank B zaBucuMMOCTM OT
Online TapubHoro mmyaHa or 360 -
py6./Ton
HOMOC-BAHK VIHTepHeT— Monximouenmue - 100
OaHK noJii., ab®oHeHTCcKasda -
nnara - 180 mosur./ron

Ta6bnuua 24

YcnoBus perncTpauvm n pa60T|:.| B HEKOTOPbLIX 3JIEKTPOHHbLIX NIaTeXHbIX CUCTeMax

HasBaHMe cucTeMs CTOMMOCTE PEermucTpaluum u PacueTHHE enOVMHMIIE
aboHeHTCKAad IJjaTra (PKBMBAJIEHTHE BAaJIOT)
WebMoney Transfer BecnmarHo WMR - pybsam WMZ - #oJijiapel
WME - eBpo WMU - rpmBHa
Yandex. IHOeHbIU BecnnaTHO Pybnu
RuPay BecntaTHO Hostaper CHIA
Rapida BecnmaTHO Pybrm
E-Gold BecnnaTHO HOosnapel CIIA  (HOMMHUDPYIOTCSH
B IparoleHHHX MeTajljlax)
PayPal* BecnnaTHO HOomnmnapsl CHIA
Ikobo BecnnarHo Hossaper CHA

* Cucrtema npuHUnnmanbHO He pa60TaeT c nonb3oBartensamu n3 Poccun n BoctouHon EBpOFIbI.

Tabnuua 25

CpaBHuUTeNbHaA XxapakTepucTuka noTpednTeNibCKUX CBOMCTB MHTEPHET-0aHKMHIa U 3NIeKTPOHHbIX JeHer

Ycnyrm MuTepHeT-0aHkMHT (VB) SJIEKTPOHHBEIE HeHbIU (3])
1 2 3

CromMOCTh u|CromMOCTb Hmxe npu|CToMMOCTE aHaJIOTMYHAa B,

CPOKM BBOJA | BHECEHUU HAJIMYHBEIMM, B |KpOMe onepaumum BHECEHUHA

CpeIncTs OCTaJIbHHEX cnnydyasax |HaauuHemMm. B BOOJILILIMHCTRE
- aHaJIOTM4YHAa o0. Mpu | cnyuaesn CKOPOCTbH
MCIIOJIb30BaAHUM OaHKOBCKMUX [ MTHOBEHHASH, npu
IepeBONOB CKOPOCTbL BBOIA |MCIOJNbE30BaHUMU H6aHKOBCKUX
cpencTe aHajioruuHa I, B |[I€epeBONOB CKOPOCTb
OCTaJIbHHEIX CJIyduasax HIMXe aHaJioTruuyHa VB




CTOMMOCTB u|CromMoCcTs He3HaumTeJbHasdA, |CTOMMOCTE  BHIIE, yeMm y
CPOKU BEHIBOZA | TAaK Kak 1o cyTu sTO|cucreM IUB, Tak KakK B
CpencTs cucreMa yhnpaBJjieHMda | OOJIbIMHCTBE CJlydYaeb ©OaHK,
OaHKOBCKMM CUETOM KJIMEHTA . |0OCITYyXMUBAaMMI cucreMmy
CpoxM BEIBOIA MEHbIE, UYeM Yy |MHTEepHeT-IJlaTexXxel, He
a0, npu MCIIOJIb30BaHMM | COBIIanaeT c OaHKOM
CTaHOAPTHEIX CpeIncTs VB |nonp30BaTesisa. CpoOKM BHBOIA
(cusTue co cuera |bonpme, uem y WUB, o TeM
HaJIMYHEIMM, epeBon Ha [xe IpuYMHaM, uTo U
IJIaTEeXHYK KapTy BSTOI'O XE |OoNMCaHHBIE BHILE
OaHka)
Onjara CxopoCTh IJjlaTexa M TapMu@el IpakTUUeCKM OIOMHAaKOBBIE OJIA
KOMMYHAaJIbHBEIX obeux CcucTeMm
yCIayr, COTOBBIX
oepaTopos,
VHTEPHET—
IpOBaAMIEPOB
[lepeBOOEl co|CkopocThs mjaTexa Hxe B|CKOPOCTBb [IepeduncJjieHns
cueTa (koleJsibKa) |CBA3U ¢} HeOOXOOVMMOCTRIO | — MI'HOBEHHO He3aBUCHMO OT
yd4acTHMKA Ha |ocyumecTBJIeHMS KOHTPOJIS CO|CTpaHb HaxXOXIeHMUS
cueT (komweJiek) | CTOPOHE OaHKa. Tapudsl | noyyaTessd. Tapudsl
BHY TP CHUCTEMEL IIPaxKTNUYEeCKM OIOMHAKOBEHE IIPaxKTNUYEeCKM OIOMHAKOBEHE
[lepeBOOH co|CkopocTe M Tapudel 3aBuCAT|CKOPOCTH [IepedncIIeHnA
cueTa (KowWeJyibka) |oT CTPaHBL HaXOXIEHMUA |- MIHOBEHHO HE3aBMCHMMO OT
ydyacTHUKA 3a|nonyuyaTrens M MCHOJNIbB3YyeMOT'O | CTPAaHBL HaXOXIEHUSA
npeneJiel CUCTEMEL |MM OaHka, B Cllydae |nojlydaTesisd. B ciy4dae
OTCYTCTBUA Y noJlydaTesid | oTCcyTCTBUA v noJjiydaress
cueTa B OaHke [IEPEeBOI [ 3JIEKTPOHHOI'O KolleJibKa eI'o
HEBO3MOXEH MOXHO OTKPEITHL 3a 15 MMHYT,
He OoTxXonmda OT KOoMIbTepa.
Tapudet 3aBUCAT OT
VCIIOJIb3YyEeMOT'O 0OMEeHHOT'O
IIyHKTa NI cepBMuca u
BEIOMPAITCHA [I0JIb30BaTEeJIEM
CaMOCTOATEJILHO
AHOHMMHOCTbB Bce onepaumum NOJIHOCTHI | [IOo XeJjlaHMI [JIaTeJIbIIUK  MJIMU
njaTexen IepPCOHMOUUMPOBAHE, noJlydaTeJslb MOT'YT COXPaHUTH
AQHOHVMHEIE onepaumum He [ aHOHMMHOCTB
OONyCKalnTCH
Puck OGaHkpoTcTBa|Ha cucTeMmbBl »OEeMCTBYIT Bce|Puck HmMxe, Tak Kak B
PUCKH, B TOM Jpclie | HacTofdllee BPEeMS CUCTEMBl He
KpeIMUTHBEE, CO3HaBlLIero ee|0aHKOBCKUE " BBIIIOJIHAIOT
OaHKa TOJIBKO pacdyeTHBE U

TEeXHOJIOTUYEeCKMe OQyHKUUM

Pucku
MOIUIEHHUUYECTBA

CucrTeMbl CO3IaBaJIMCh IOJIg MCIOJbB30BAaHMA B CeTU JVHTEpHEeT
¥ MaKCMMaJIbHO 3allMIleHE OT IJEeMCTBUM MOIEHHUKOB IIPU
MCIIOJIb30BaHMUS [I0JIb30BATEJIEM IpelJlaraeMblx CUCTeMaMu

CpelncCTrp 3allMTHL

Mcxooa n3 gaHHbix Tabn. 25, MOXHO caenaTb OOHO3HAYHbIA BbIBOA: B HAcTosdALlee BpeMsi MO CBOUM
noTpebuTensckuM CBOWCTBaM, a TakKkKe CTOMMOCTM OOCNYXXMBAHWS CUCTEMbl SMNEKTPOHHbIX AEHer UMetoT
3HaYMTENBbHOE KOHKYPEHTHOE NMPEMMYLLECTBO MO CPaBHEHUIO C NpegnaraembiMm 6aHKOBCKMMK cepBucamu. Mpu
3TOM cuctembl 3(dEKTUBHO B3aUMOLEWNCTBYIOT B 00MnacTM BBOLA-BbiIBOOA [OEHEXHbIX CpPeacTB Mexay

©aHKOBCKOI CUCTEMOW N cUCTEMaMK ANEKTPOHHbIX AEHET.




2.4.3. CoBpeMeHHas MHTeprnpeTauusi NOHATUA "3NEeKTPOHHbIe AeHbIM": MoAeNb AeHeXHbIX
obsAsaTtenbCTB

TepMUH "aNeKTPOHHbIE AeHbMM" 3a4acTyld HETOYHO WUCMONb3YeTCA B OTHOLLUEHUU LUMPOKOro CrekTpa
NNaTeXHbIX MHCTPYMEHTOB, 6asnpyoLLMXCA Ha UHHOBALMOHHBIX TEXHUYECKUX peLLeHUsaX B cdepe peanusaLmm
PO3HUYHBIX NNaTexen.

Mop NoHATMEM "3NEKTPOHHbIE AeHbIMN" OWNBOYHO NMOHMMAKT TPaAULMOHHLIE DaHKOBCKME KapTbl (Kak
npeaaBTOpPU30BaHHbIE (MWKPOMPOLECCOPHLIE), Tak U C MarHUTHOW MNOMocon) nNMbo npefonnadeHHble KapThbl
NpeanpusTUA Toproenu (cepeuca, ycnyr), cogepxalline cBeAeHus o "npeaBapuUTENbHO OMTavyeHHbIX TOBApOB -
ycnyr", K KOTOpbIM, B 4acCTHOCTM, OTHOCSITCA OfHOLENEBblE KapTOYHble MNPOAYKTbl, MpeAraraembie
TenedOoHHbIMU N GeH303anpaBOYHbIMU KOMMAHUSIMU, OTAENbHLIMU CETAMWU MarasMHOB WM TPaHCMOPTHBIMM
KOMMaHusiMu. [naBHas npuynHa B OLIMBOYHOCTU TaKOro CYXAEHUA - OTCYTCTBME TOYHOroO onpefeneHus
NOHATUSA "3NEKTPOHHbIE [OeHbrN", pPacKpblBalOLWEro WX 9SKOHOMUYECKYHD M MPaBOBYH CYLLHOCTb, a Takke
OTCYTCTBME YETKUX KPUTEPUEB OTHECEHUS YKa3aHHbIX NPOAYKTOB K 3MEKTPOHHLIM AeHbram.

Hanee 6yget npuBeaeHo 6onee TOYHOE onpefeneHne Bbllleyka3aHHOro MHHOBAaLUMOHHOMO heHoMeHa B
chepe pO3HMYHBIX NnaTexen, OCHOBLIBASICbL HA aHanu3e UCCredoBaHW, NPOBOAMBLLUXCS MEXOYHapOOHbIMU
opraHusaumMsMm Ha Temy CcTpaTermvyeckux MOCneacTBUA pacnpOCTpaHEHUST SMEKTPOHHbIX AEHer, B 4UCIo
KOTOpPbIX BXOAMMW OOKNaabl U Apyrne aHanutuyeckne matepuanbl, NOArOTOBMNEHHbIE NOA4 SrMA0N YNpPaBnsoLWLmMX
LeHTpanbHbix 6aHkoB cTpaH pynnbl-10, B 4YacTHOoCTM maTepuansl KomuteTa no nnaTeXHbiM M pacyeTHbIM
cuctemaM, EBponerickoro BantoTHOro MHCTUTYTa, EBponelickoro LeHTpanbHoro 6aHka, basenbckoro kommTteTa
no Hag3opy 3a OaHKOBCKOM AOeATEeNnbHOCTbI0O M Op., @ Takke LOKNadoB MO AaHHOW Mpobnemartvke BegyLimx
OaHKMpOB M 3KOHOMMWCTOB pa3BUTbIX CTpaH*(38). Takke OyayT MpoaHanM3npoBaHbl WCCeOOBaHUs, KOTOpble
NPOBOANMNCE COBETCKMMW Y POCCUNCKMMU YYEHBIMU MO BbILLEYKa3aHHOW TeME.

B onybnukoBaHHOM B okTA6pe 1996 r. goknage "CnoXXHOCTU Ansl LeHTpasbHbIX 6aHKOB, BO3HMKaOLLME
B CBSI3W C pa3BUTUEM OMEKTPOHHbIX AeHer", MOArotoBneHHoM bBaHKkoM MexayHapoOHbiX pacyeToB, Mnog
TEPMUHOM "3MEKTPOHHbIE AeHbM" MOHMMAaeTCHa "OeHeXHas CTOMMOCTb, M3MepsieMas B BaniOTHbIX eanHuuax,
XpaHnmas B 3MEKTPOHHON hOpMe Ha 3NEKTPOHHOM YCTPOWCTBE, Haxoaswemcs BO BnageHun notpebutens.
[aHHas anekTpoHHas CTOMMOCTb MOXET ObiTb NpuobpeTeHa NOTpedbuTenemM U XpaHUTCS Ha YCTPOMCTBE, Mpu
3TOM OHa COKpaLlaeTcs No Mepe TOoro, Kak noTpebutens MCNOMNb3yeT JaHHOE YCTPONCTBO C Liefbio COBEPLLEHUS
nokynok. CyLeCcTBYIOT [Ba pasnUyHbIX BuAa 3NEKTPOHHbLIX YCTPOMCTB: KapTOYKM C NpeaBapuTenbHON onnaTon
W nporpamMMHble NPOAYKTbl C NpeaBapuTenbHOM onnaTton. YTo kacaeTcs kapT ¢ NnpeaBapuUTerbHOM onnaTtoun, To
3MNEeKTPOHHAss CTOMMOCTb XPaHWUTCA Ha MUKpPOMpoLEeccope, BCTPOEHHOM B KapTy, M CTOMMOCTb, Kak MpaBuIio,
nepefaeTcsd, Korga KapTOdka BCTaBMSETCA B CYMTbIBalOLlEee YCTPOMCTBO. YTO kacaeTcs nporpammHbixX
NPOAYKTOB, TO 9NEKTPOHHAA CTOMMOCTb XPaHWUTCS Ha >KECTKOM [WCKE MEepCOHanbHOro KommbloTepa Wu
nepegaetca yepes3 TENEeKOMMYHMKAUMOHHYI0 ceTb, nogobHyto WHTepHeT". PackpbiBasi gaHHOe MOHATME, B
AoKrage npyBOAsiTCA OTNNYUTENbHbIE OCOBEHHOCTU COBEPLLEHUSA MNaTeXen NocCpeaCcTBOM 3NEKTPOHHbIX AeHer
OT COBEpLUEHNS COENOK C MPUMEHEHNEM TPaAMUMOHHbIX BaHKOBCKMX KapT. OTnuyuTenbHas ux ocoOeHHOCTb
COCTOUT B TOM, 4TO pacyeTbl MO CcOernikam, COBEPLUEHHbIM C WCMNONb30BaHMEM OGAHKOBCKMX KapT,
ocyLecTBnATCA B 6e3Hanu4yHom nopsiake, T.e. yepes 6aHku, a B criyyae nNpuMeHeHUs "9neKTPOHHbIX geHer" -
pacyeTbl OCYLLECTBNATCHA, MUHYsT GAHKOBCKYKD CUCTEMY (30€Cb MOXHO MPOBECTM aHarorvi ¢ HanmyHbIMU
OeHbramum).

B [Joknage 06 anekTpoHHbIX AeHbrax, onybnukosaHHom EBponenckum LeHTpanbHbiM 6aHKOM B aBrycre
1998 r., gaeTcsa cnepyiollee onpeaeneHue 3NeKTPOHHbIX AeHer: "3MeKTPOHHble AeHbrM B LUMPOKOM CMbICIe
ONPEOEnATCS Kak 3MNeKTPOHHOE XpaHeHUe AEHEXHOW CTOMMOCTU Ha TEXHUYECKOM YCTPOWCTBE, KOTOpOE
MOXET LUMPOKO MPUMEHSATBLCS A1 OCYLLIECTBINEHMS NNaTEXeW B NOMb3y HE TOMNbKO SMUTEHTA, HO U ApYrux ovpm
N koTopoe He TpebyeT ob6s3aTenbHOro UCMonb3oBaHMs HGaHKOBCKMX CHETOB A1 MPOBEAEHUs] TpaHCakuui, a
OENCTBYEeT Kak MpefonriadeHHbIn MHCTPYMEHT Ha npeabsiButens”. lNosgHee Obina npuHaTa Oupektua*(39)
EBponernickoro napnameHta u Coeta oT 18 ceHTabpsi 2000 r. N 2000/46/EC "O pesatenbHocTn B cdepe
3MNEKTPOHHbIX AEHEr 1 NpyaeHUMansHOM Hag3ope Hag MHCTUTYTaMu, 3aHMMatoLWMMUCS 3TON AesTeNbHOCTbIO", B
KOTOPOM YTOYHEHO OnpeferieHne 3MEeKTPOHHbIX OeHer - "OeHexHas CTOMMOCTb, npefcTaBndwowas cobon
TpeboBaHne K SMUTEHTY, KOTOpas:

- XPaHUTCS Ha 3NEKTPOHHOM YCTPOWCTBE;

- AMUTUPYETCS Nocne NoMyvyeHus AeHeXHbIX CPeACTB B pasMepe He MeHee obbema NpUHUMaeMbIX Ha
cebs1 06s3aTenbCTB;

- NPYHMMAaETCS B KayecTBe cpeacTBa nnatexa He TONbKO SMUTEHTOM, HO U ApyruMmin prupmamn®.

[aHHoe onpepeneHve NpeacTaBnseTcsl KOPPEKTHLIM, MOCKOSBKY OHO BKITHOYAET Kak HOpUONYECKYH0, Tak
N SKOHOMMYECKYID CYLLIHOCTb paccMaTpuvBaemoro noHaTus. Cnegyetr OTMETUTb, YTO perynaTvBHasl €ro
COCTaBnsoLLlasi ycTaHaBnNMBaeT [OCTAaTOYHO XECTKME HOPMbl B OTHOLIEHUM OObema 3MUCCUM INTEKTPOHHBIX
AeHer (T.e. 06beM BbINyLLEHHbIX B 0OpalleHne obsa3atenbcTB 6aHka He MOXeT ObITb BoNbLUE CYMMbI EHEXHbBIX
CpencTB, MOMYYEHHbIX MPU MX BbIMYCKE), CKITIOYaKLLIME BO3MOXHOCTb 3MUCCUN HEOBECTEYEHHbIX 3MEKTPOHHBIX
OeHer.

Cnepyet oTmMeTuTb, YTO B pamkax EBponenckoro Coto3a BbIMyCK SNEKTPOHHbBIX AEHEr TpaanuUMOHHbIMMU



KPeaAUTHBIMU YYPEXOEHNSIMU U HOBBIM KINACCOM KPEeAUTHbLIX MHCTUTYTOB, Ha3biBaeMbIX ydpexaeHnsmn B cgepe
9NEeKTPOHHbIX AeHer (YO[), pernameHTuMpoBaH AByms aupektmBamu Esponerickoro Cotwosa: [Oupektuson
2000/46/EC EBponenckoro napnameHta n CoeTa 0 3aHATUN, OCYLLECTBEHUN U NPYAEHLMANbHOM HaA30pe 3a
npeanpuHUMaTeNbCKON AEATENbHOCTLIO YYPEXAEHUA - IMUTEHTOB SMNEKTPOHHbIX AeHer u AupekTuson 2000/28/
EC Esponewckoro napnameHta n CoseTa, BHocdwen nonpasku B [dupektusy 2000/12/EC o 3aHATUM U
OCYLLLeCTBMNEHUM NpeanpUHUMaTENbCKON AeATENbHOCTU KPeAUTHBIX YYpexXaeHUn. BonblWMHCTBO LeHTpanbHbIX
OaHkoB cTpaH - uneHoB EC npegycmaTpvBaeT BHECEHWE COOTBETCTBYHOLUMX M3MEHEHUI B CyLLECTBYOLLEE
3aKOHOOATENbCTBO WM MPUHATUE HOBLIX 3AKOHOB, YTOObI COOTBETCTBOBAaTb YKasaHHbIM JAupekTMBam. B
HEKOTOpbIX CTpaHax, Hanpumep BO ®PpaHumm, oHkoHre, Kopee u Mananaun, cuntaroT, 4YTO CyLLECTByOLIMNE
npaBoBble pPaMKW BMOMHE MO3BOMSAKT pelartb Npobrembl, OTHOCAWMECH K SMEKTPOHHbIM AeHbram*(40). B
Kopee, Tawmnange wn BeHecyane npuaepxuBalTCAd WHOMO MHEHUHA, cyUTasd HEeOOXOAMMBIM MPUHSTUE
crneunanbHbIX 3aKOHOB C LIENbIO0 perynnpoBaHmns BbiMyCKa 3NeKTPoHHbIX aeHer*(41). B Pecny6nvke Benapyce,
e[MHCTBEHHON u3 cTpaH bbiBwero Cosetckoro Cotos3a, yKe TakoW HOPMAaTUBHbLIM AOKYMEHT CyllecTByeT -
MoctaHoBneHne HauwmoHanbHoro 6aHka Pecnybnuku Benapycb ot 27 utoHa 2001 r. N 146 "O MuMHUManbHbIX
TpeboBaHUAX K OCYLLIECTBEHUIO onepauuin ¢ 6aHKOBCKMMM MACTUKOBBLIMU KapTOYKaMu 3MEeKTPOHHbIX AeHer", B
KOTOPOM MOHATUE "INEKTPOHHbIE AeHbrN" onpeaerieHo UCXOAst U3 HOPM, COAEPXAaLUUXCS B BbllLeHa3BaHHbIX
ONpeKTMBax.

CornacHo TepMunHomnoruu, npeacraBneHHon B Moccapun TEPMUHOB, UCMONb3YeMbIX B NIATEXHbIX U
pacyeTHbIX CUCTeEMax, MOAroToBrneHHoM KomuTeToM no nnaTeXxHbiM M pacdeTHbIM cuctemam baHka
MeXOyHapoAHbIX pacyeToB*(42), nog TEPMUHOM "3rNEKTPOHHbIE OEeHbrM" MOHUMAETCs CTOMMOCTb, KOTopas
XPaHUTCH B 3NIEKTPOHHOW hopMe Ha Takmx YCTPOWCTBAX, Kak YAMOBas KapTa Unm XeCTKU OUCK NePCOHanbHOro
KoMmnbioTepa. Crnegyet OTMETWUTb, 4TO nogobHas TPaKTOBKA OrpaHW4YeHa M He pacKpbliBaeT CYLLHOCTU WU
0ocobeHHOCTM npeameTa uccnegoBaHus. W yxe B Gonee nos3gHeM [OOKYMEHTE, MOArOTOBMEHHOM OaHHbIM
komutetom B pAoknage "O630op pasBUTUSA 3MEKTPOHHbLIX AeHer", onybnukoBaHHOM B Hosibpe 2001 r.,
3NEKTPOHHbIE [AEHbMM ONpPefenstTcs Kak XpaHuMasi CTOMMOCTb WM npedonnadveHHbin npoaykT (prepaid
product), KOTOpkIN NO3BONSET NOTPEOUTENSIM COBEpLUATb MNaTeXM Ha HEDOMNbLUME CYyMMbI, UCMOMNb3yS NS 3TUX
Lenemn YUnoBy nnm cMapT-kapTy (NPOaYKTbl, OCHOBaHHbIE HA KapTaX UMW 3MEeKTPOHHbIE KOLLENbKK), UK Yyepes
KOMMbIOTEPHbIE CETU, Takue, kak VIHTepHeT (CXeMbl, OCHOBaHHbIE Ha CETAX UMW NporpaMMHOM obecneveHum).
HaHHble O "AeHexHblX cpepcTBax” WM CTOMMOCTM, [AOCTYNHOW NOTPebuTento, npefgHasHadeHHble Ansi
MHOrOLLeNeBOro MCNosfb30BaHNs, XPaHATCA Ha 3MIEKTPOHHOM YCTPOWCTBE, HaxogsleMmcs B COBCTBEHHOCTU
none3oBatens. B Tom cnyyae ecnu SnekTpOHHblE AEHLIM MPEACTaBNsAT cOOOM MPOOYKT, OCHOBAHHLIA Ha
KapTax, TO CTOMMOCTb, KaK NpaBuSl0, XpPaHUTCA Ha MMUKPOMPOLIECCOPHOM 4une, BCTPOEHHOM B MIIACTUKOBYHO
KapTy - cmapT-kapTy. [pyron Bug SneKTPOHHbIX OeHer npefctaBnseT cobol Tak HasblBaeMbli CETEBOW
NPOAYKT, MCMONb3YWOLWMWIA CrleuManu3npoBaHHOe MporpaMMHoe obecnevyeHne, WHCTaANNMPOBaHHOE Ha
CTaHOapTHOM MepcoHaNbHOM KOMMbIOTEPE, ONS XpaHeHus ctommocTu. [lepeBog (3arpyska) CTOMMOCTWM Ha
YCTPOMCTBO, MO CBOEW CYyTW, aHaNorM4yHO MOJTYYEHUIO HanMYHbIX AeHer yepe3 GaHkomaTt M nocregyrollee
NCMOMb30BaHNE [AaHHOrO YCTPOWCTBA AN npuobpeTeHus ToBapoB, oOnnata KOTOPbIX MPOUCXOAMT nyTem
nepeBoga CTOMMOCTM Ha 3MnEeKTPOHHOE YCTPOMCTBO npeanpusatua  Toprosnu (ycnyr)*(43). [MogobHas
XapaKTepUCTMKa SNEKTPOHHbIX AEHEr He SBMSETCS MOSHOW, T.€. HEe pPacKpbIBaeT CYLLUHOCTU AaHHOro heHomeHa
B PO3HWUYHbIX NnaTexaxX, MOCKOMbKY COAEPXKUT TOMbKO TEeXHUYECKUA acnekT (YHKLUUOHUPOBAHUS CUCTEM
ANEKTPOHHbIX AEHEr N He PacKpbIBaeT UX SKOHOMUYECKYIO U IOPUANYECKYHO CYLLHOCTb.

B poccuiickom 3akoHoOaTenbCTBE OTCYTCTBYET He TOMbKO Kakve-nbo crneumnarnbHble  HOPMB,
perynupyowme ammuccuio 1 obpatleHne Ha tepputopumn Poccuiickon depepaumm SNeKTPOHHbIX AEHEr, HO U
camo 3To MoHsATue. Takke He pa3paboTaH 3TOT BOMPOC U B AOKTPUHE TPaXKAAHCKOro npasa. YunTbiBas 3To,
BaHkom Poccum 6binio NPUHATO peLleHne, YTO SMEKTPOHHbIE OEHbIM A0 BCTYMIEHWS B CUITY YKa3aHHbIX HOPM
Oyoyt paccmaTpuBaTbCA  Kak  NpedonniavyeHHble  (OMHaAHCOBbIE  MPOAYKTbl,  AMUTUPYEMbIE  UIU
pacnpocTpaHseMble KpeOUTHbIMU OpraHu3auMsaMu Ha BO3ME3[QHOW OCHOBE M npefcTasnsoowme cobon no
CBOEMY IOPUAMYECKOMY COAEPXaHMI0 OeHexHble 0b6si3aTenbCTBa 3MUTEHTa, COCTAaBIIEHHbIE B 3NIEKTPOHHON
dopme, C BO3MOXHOCTbIO OOpalleHUss Mexay YdaCTHUKaMuM pacyeToB, 3aKMHuYMBLUMX COOTBETCTBYHOLLUE
O0roBopbI*(44). Takon e nosvuun npuaepxmeaeTca PegepanbHas kKopnopaums No CTPaxoBaHUIO AEMO3NTOB
(CWWA), cuutag, 4yto uHGOpMaLMs, XpaHsWasaca B cheuuanbHbiX YCTPOMUCTBax (Hanpumep, kapTa C
MMKPONPOLIECCOPOM), MMeeT MpaBOBYylO nNpupody W npeacraBnseT cobon ob6A3aTensCTBO MO BbinnaTe
onpeaeneHHon CyMmbl AeHer*(45).

Takon noaxopn K onpedeneHnio NPaBOBOW MPUPOAbI ANEKTPOHHbIX AEHer, KOTOPbI OCHOBLIBAeTCA Ha
TEopUMN LEHEXHOro obs3aTenbCTBa, C HOPUAMYECKON TOYKM 3peHUs siBNsieTca Hambornee OBGOCHOBAHHLIM U
No3BONSAKLIMM Ieranu3oBaTtb peanu3aumio Ha Tepputopum Poccuickon Pepepaumm MHAOPMALMOHHBIX
cucteM, 6asnpyroLLMXCA Ha TEXHOMOMUN 3NTEKTPOHHbIX AEHET.

B Hay4HOM 9KOHOMWUYECKOW nnTepaType TEPMUH "INEKTPOHHbIE AeHbrM" UCMNONb3YeTCs YKe OOBOJIbHO
AaBHo, ¢ cepeanHbl 1970-x rr. MHOrMe COBETCKME U POCCUNCKME SKOHOMWCTbLI YNOMWHANMM B CBOUX Hay4HbIX
paboTax QdaHHOe MOHSATWEe, OAHaKO WCMONb30BanyM €ero B COBEPLUEHHO pa3HOM KOHTekcTe. Hanpumep,
HekoTopble aBTopbl (B.M. YcockuH, .. MatioxuH, KO.MM. CaBuHckmn, A.A. PaTHOBCKMA U Op.) MOHUMaOT noja
TEPMUHOM "3MEKTPOHHbIE AeHbrn" cxemy Ge3HanMyHbIX pacyeToB C UCMONb30OBaHWEM "geHer B GaHKOBCKOM
KOoMMbloTepe", nepecbinaemblx no 6aHkoBCKMM ceTsam*(46). MHorme e (Hanpumep, A.A. XaHgpyes,



FO.A. TuxommpoBa, B.A. Pansbepr, M.I1. bepesnHa) ncnonb3yloT yKasaHHbIN TEPMUH B KayeCcTBe CUHOHMMA
TEepMUHY "ONEKTPOHHbIE [AeHexHble nepeBoapl". Takke oTMeTuM, 4To rpynna asTopoB (A.H. Lapos,
O.B. Mawkyc, M.I". Hasapos, I".C. NMaHoBa, A.B. CnecuBueB 1 Op.) CBA3bIBaeT TEPMUH "3MNEKTPOHHbIE OeHbIN"
TOnbko ¢ BaHKkoBCkMMU KapTamu*(47). C npuMEHEeHNeM Takoro rnogxoga MOXHO HE COrnacuTbCs, Tak Kak OH
CBS3bIBAET TaKuMe MOHATUSA, KaK 3NEKTPOHHble AeHbrM U OaHKOBCKME KapTbl, KpOMEe TOro, npeacraBnsercs
HernpaBOMEPHbLIM UCMONb30BaHWE [OAHHOTO TEPMUHA KakK CUHOHMMA SFEKTPOHHBIX AEHEeXHbIX NepeBodoB.
Y6eoutenbHas aprymeHTauus B OTHOLLEHWMW HEMPABOMEPHOCTU BblLLEyKa3aHHOIo MOAX0A4A K onpedeneHunio 1
MCMOSb30BaHNIO paccMaTpuBaeMoro TepMUHA MpuBEAeHa B AuccepTaumoHHon pabote LT, ErvsapsiHa
"ONEeKTPOHHbIE OEHbMM B COBPEMEHHOW CUCTEME [OeHEeXHoro obopota'*(48). Tam TepMWH "3NEeKTPOHHbIE
OeHbrM" paccMaTpuMBaeTCd W  WCMOMb3YeTCA C TOYKM 3PEHMS KOHLUENuUWM aHanora HamnuyHbIX [eHer:
"SNEeKTPOHHbIE OEHbIMM MOTYT Ha3blBaTbCA TAKOBbIMM TOJIBKO MNPV YAOBMETBOPEHMM BCEX OCHOBHBIX CBOWCTB
HanWyHbIX AeHer: obpallaeMoCcTn, OTCYTCTBUSA MPSIMOW CBA3W C GAHKOBCKUM CYETOM, OTCYTCTBME KIMPUWHra,
YHUMBEPCANbHOCTM B MCMOMb30BaHUWN, pacdeTbl C WX MCNONb30BaHMEM [AOMKHbl OblTb €OUHOBPEMEHHbI U
OKOHYaTenbHbI"*(49). Ecnn paccMaTpuBaTth 3MEKTPOHHbIE AEHBIM C TOUKN 3pEHUS NX BELLECTBEHHOW DOPMbI, TO
OHW NpeacTaBnsalnT cobon dann (cneumanuanpoBaHHbIE 3NEKTPOHHbIE MMMYMbChI), COAEpXKalun 4YKcho,
XapakrtepusytoLiee BenMYMHY AeHEeXHbIX CPeAcTB, HaXOASLWMXCA B pacrnopsikeHun ero Bnagenbua, a Takke
NpoYyto cneumanu3npoBaHHy0 UHMOPMaLMIo, NepBOHaYanbHO CPOPMUPOBAHHON KPEAMTHOW OpraHu3aumen u
XpaHAWUNCa Ha  Hakonutenax (B nNamsTM)  SMNEKTPOHHO-BbIMUCMUTENbHOW  MaluMHbl  (KOMMblOTEpa
nonb3oBaTens), [AdaHHble U3 KOTOPOro nepegawTca oT ofgHom OBM  k  gpyroh € MOMOLLbO
TENEKOMMYHUKALMOHHBIX JIMHUIA N NPOYMX SMEKTPOHHBIX CPeACTB nepefdayn uHdopmaumm. C 3KOHOMUYECKON
TOYKN 3PEHUS] OMEKTPOHHbIE [AEeHblM NPEeACTaBNAlT CcobOVM SMUTMPOBAHHbLIE KPEOWTHOW OpraHv3aumen
OEHEeXHble 3HaKW, NPeACTaBMneHHble B BUAe NHAOPMaLMn B NaMsTy KOMNbIOTEPa, BbIMOMHSOWME OYHKUMIO Kak
cpefcTBa nnartexa, Tak U cpedcTtBa obpalleHusi, a Takke npouve pyHKuMM geHer u obnagarowime Bcemu
OCHOBHbIMW CBOWCTBaMW TPAAMLMOHHBLIX HaNU4YHbIX AeHer (6aHKHOT U MerikoW pasMeHHON MOHETbI), npouecc
onnartbl KOTOPbIMW NPOUCXOAUT NyTEM NepeBoda (nepesanucu) ux 3 KoMnbloTepa nnaTenbliMka B KOMIbIOTEP
nonyyaTens, MHbIMW CNOBaMu, HOBbIA BUA HanU4HbIX KpeauTHbix AeHer*(50). MNpeactasnseTcs, YTO No3nums
aBTOpa B OTHOLUEHWW JNEKTPOHHbLIX AEHEer Kak aHanora HanuyHblX AeHer U Kak NpusHaHue WX MnaTexXHbIM
cpeacTtBoM (HOBbIM BMAOM KPeOWTHbIX AEHer) Haxoautcs BHe cdepbl HOPM OEWCTBYIOLWEro POCCUMINCKOro
3akoHogartenbcTBa. B aTom cnyyae peanusauus KpeauTHbIMUA OpraHu3auusMyv MHHOBALMOHHBLIX CUCTEM B
cdepe pPO3HUYHBIX NnaTexewn, OTNMYHBLIX OT TPaAUUMOHHbIX, ByaeT npeacTaBnsATb cCOBOM AIMUCCUIO AaHHBLIMU
KpeauUTHbIMW OpraHu3aumsiMm "4acTHbIX AeHer", TONMbKO He UMeLWMX HanuvHou ¢opmbl. C TOYKM 3peHus
POCCUINCKOro 3akoHOAaTENbCTBa Takas AesATENbHOCTb KPeAUTHbIX OpraHu3auuin nonagaeTt nog 3anpeT HOpPMbl
cT. 27 ®epepanbHoro 3akoHa "O LleHTpaneHom ©aHke Poccuiickon ®epepaummn (banke Poccum)", koTopas
npsiMO 3anpeLlaeT BBedeHue Ha TeppuTopum Poccunckon Pepepaummn Opyrvx OEHEXHbIX €4MHULL U BbINyCcK
OEHEXHbIX CypporaToB.

B 3anagHon HayyHOW nuTepaType uaesa TaK HasblBaeMbIX 3MEKTPOHHbLIX AEHer WUnu 3MeKTPOHHOW
Hanu4HoOCTK Obina BnepBble BbickasaHa [Jamaom Yoymom eue B koHue 1970-x rr. Ha BorHe 3Mdopun BOKpPYT
nepBbIX CUCTEM LIMAPOBOWN MOANNCK U LMDPOBLIX KOHBEPTOB HAa OCHOBE CUCTEM 3alLMTbl MHpOpMaLun ¢ BYMS
KnoYamn - OTKpbITbIM (06LLEeAOCTYNHBIM) U uHAMBKUAYanNbHbIM*(51), 1 B HacToswee BpemMs B OTHOLUEHWU
yKa3aHHOW AedUHULUMN HEeT pasHornacui cpeam uccrniegoBartenen u Bedylmx 6aHKMPOB 3apyBexHbIX CTPaH.
Hanbonee nogpobHas aedmHULMA aneKkTpoHHbIX AeHer 6bina npeanoxeHa O. VIcCUHIoM - 4neHom npaBneHus
EBponevickoro LeHTpanbHoro 6aHka: "anekTpoHHOEe XpaHeHUe AeHEeXHOW CTOMMOCTU C NOMOLLbI0 TEXHUYECKOro
YCTPOWCTBA, [ONS OCYLLECTBIEHWS MnaTexeh He TOMbKO B adpec 3MWUTEeHTa, HO W B agpec Apyrux
yyacTHuMkoB"(52). Ho oHa He BbiAensieT CyLECTBEHHbIE MPU3HAKM XapakKTepu3yeMoro MOHATUS U He
pacKpbIBaeT ero lopuanyeckyto npupoay.

lMpuBegemM Kputepumn OTINYUIN MHPOPMALMOHHBIX CUCTEM, Ba3NPYEMbIX Ha TEXHOJSOMMM 3NEKTPOHHbIX
OeHer, OT TPaAMLMOHHBLIX CUCTEM OMnaThl B chepe PO3HUYHBIX MIaTeXen.

MepBbI KPUTEPUI COOEPKNUT NPABOBYIO OLEHKY:

9MNEKTPOHHbIE AEHbIN - AeHEeXHble 0b6A3aTenbCTBa AMUTEHTa B 3ANEKTPOHHOW hopme, y4eT KOTOpbIX
OCYLLECTBMAETCA Ha crneumanbHOM YCTPOMCTBE, HanpuMep MUKPOMPOLIECCOPHOW KapTe WK KECTKOM AnCKe
nepcoHanbHOro KoMnbloTepa (Tak HasbiBaeMble "ceTeBble AeHbrn", "umdpoBas HanuM4yHoCcTL" unn "uudposblie
aeHbrn").

B paHHOM cnyyae wucnonHeHue o06s513aTenbCTB MO cAefkam, COBEpPLUEHHbIM C WUCMOfIb30BaHUEM
9MNEKTPOHHbIX AEHEr, HECET NX AMUTEHT, B OTNNYME OT COENOK, COBEPLUEHHbIX C UCMOMb30BaHMEM GaHKOBCKMX
KapT M KpeauTHbIX KapT TOProBO-CEPBUCHBIX KOMMaHWW, roe obsisaTenbcTBa MO yKa3aHHbIM - CAENKam
WCMOSHAKTCHA HENOCPEACTBEHHO AepXXaTenaMn AaHHbIX KapT.

BTopon kputepum BKNOYaET PErynsaTMBHYIO HOPMY:

3MUCCUSA ANEKTPOHHBIX AEHET (BbIMYCK OEHEXHbIX 00A3aTenbCTB)

OOMMKHA OCYLLECTBNSATLCA SMUTEHTOM TOCMEe MOMyYEeHUss OEHEXHbIX CPEeACTB B pasMepe He MeHee
obbema NpuHMMaeMbIX SMUTEHTOM Ha cebsi 06a3aTenbCTB (AMUTUPYEMO AEHEXHON CTOMMOCTH).

TpeTun KpuTepun COOEPXKNT TEXHUYECKUI acnekT peanusaumm CUCTEMBI:

obpalLeHne ANEKTPOHHbIX AeHer (OeHEeXHbIX 06a3aTenbCTB) MOXeT NPOUCXOANTb, MUHYS BaHKOBCKYIO
cucteMy (MO aHanorMm € Hamnu4HbIMW AeHbramu), T.e. B OaHHOM CryyYae MepeHOC 3NEKTPOHHLIX OeHer



(nHdopMaLMM O AeHEeXHbIX 00si3aTenbCTBax SMUTEHTA) OCYLLECTBNSAETCA HEMOCPEeACTBEHHO C YCTPOMCTBA
(byob TO KOMMBLIOTEP MM KapTa C MUKPOMPOLLECCOPOM) OOHOro AepxaTensa (nnatenbliuka) Ha YCTPOMCTBO
apyroro (nonyyarens).

B paHHOM crniyyae TexHomnornsi obpalleHus OeHexHbIX 00s3aTenbCTB aMUTEHTa noapasymeBaeT
COXpaHeHue MpuHUMna aHOHMMHOCTWU NPU COBEPLLUEHUN CAENOK C UCMOMb30BaHWEM 3NEKTPOHHLIX AeHer (T.e.
nnaTenbLLMK He MOXeT ObiTb MAEHTUMDNLMPOBAH).

C topvamnyeckon TOYKM 3peHnst NpeanpusaTie TOProBnn (YCnyr) He TONbKo NpuobpeTaeT ob6s3aTenscTea
SMUTEHTA Yy WX BNagenbLEeB M COOTBETCTBEHHO MpaBo TPeboOBaHWMA K 3MUTEHTY MO WUCMOMHEHWUIO OaHHbIX
005a3aTenbCTB, HO M BNpaBe yCTynuTb UX (ECNM Takoe NpaBo MPefoCTaBfiEHO Ha 3aKOHOAATENbHOM YPOBHE)
ApYyrMM lopyandeckuM nuuam. B gaHHOM crnyyae obpalueHune 3neKTPOHHbLIX AEHEr NMPOUCXOAUT Kak Mexay
OPUANYECKMMU, TaK N PU3NYECKUMU NULAMMW, MUHYST BAHKOBCKYHO CUCTEMY; OHU 34eCb BbICTYMAlOT B Ka4yecTBe
"nnaTtexHoro cpeacTea”, SKBUBANEHTHOMO HanM4yHbIM geHbram*(53).

MHHOBaUMOHHbIE TEXHOMNOrMM B cdepe PO3HWMYHBIX MraTexewn, MAeOoNorMs KOTOpbiX MOCTPOeHa Ha
nepeHoce 3MNeKTPOHHbIX AeHer ¢ ycTponcTea (Oydb TO KOMMbHOTEP UM KapTa € MUKPOMNPOLECCOPOM) OOHOro
aepxatens Ha YCTPOWCTBO Apyroro (Tak HasbiBaemblin purse to purse. - [pym. aBT.) 6€3 LeHTpanM3oBaHHOM
06paboTkn KakgoW onepaumun, MO0 MHEHWIO BedyLUMX 3KOHOMUCTOB U y4eHbIX MccnepoBaTenbckoro MHCTUTYTa
XUTAYN (HITACHI Research Institute), MOXHO cuMTaTb TEXHOMOTMSAMM ANEKTPOHHLIX AeHer*(54). Takoro xe
MHEHUS1 NPUOEPXKMBAETCA POCCUMUCKMIA ydyeHbld LLLTI. Erv3apsH B UMTUPYEMOW paHee HayyHon paboTe. B
NPOTUBHOM Cfy4ae, MO MHEHMUIO YKa3aHHbIX Y4YEHbIX, 3TO BCEBO3MOXHblE€ KAaPTOYHbIE MpOrpamMmmbl C
npeaBapuTENbHON onnarton ToBapoB (paboT, ycnyr) BHE 3aBUCMMOCTM OT UX TEXHUYECKOW peanu3aunu (kapThbl
C MarHWTHOW MOMIOCOW, C MWMKPOMPOLECCOPOM M T.A.), TEXHOMOrMU KOTOPbIX, Kak npaBuno, GasupyloTca Ha
TEXHOSOMMM C LEHTPanu3oBaHHON 0O0OpaboTKOW KaOoW TpaH3akuuu, KoTopas uMeeT BCe Heobxoaumble
YHVIKanbHble NMPU3HaKN NS onpegeneHns HocuTensi CTOMMOCTM (CneumanbHOro yCTponcTea) npeaBapuTenbHO
onriayeHHbIX ToBapoB (paboT, ycnyr), NCNonb3yemoro npu COBEPLLUEHMM PO3HUYHbIX caenok*(55). OgHako psag
aBTopoB (A.B. llampaes, A.[demvngoB u gp.) npuaepxuBalTcs Apyroro MHeHus. OHM cuMTaloT, 4YTO K
SMNEKTPOHHbIM AeHbraMm criegyeT OTHOCUTb He TOMbKO Te€ TEeXHOMOrMu, B KOTOPbIX MOryT OCYLLECTBRATHCA
pacyeTbl Mexay y4acTHUKaMu caernkuv, MUHys BaHKOBCKYK cucTemy, HO u TexHonorum (Quick, VISA Cash wn
Ap.), MexaHu3M QYHKLMOHMPOBaHUSA KOTOPLIX MpernonaraeT HanuuMe 3asepluarolux pacveToB Mexay
yyYacTHVMKaMu cAenku yepe3 6aHKOBCKYHO CUCTEMY.

Toyka 3peHusi, cornacHo KOTOPOM K CUCTEMaM OMeKTPOHHbIX AeHer cnefyeTr OTHOCUTb CUCTEMB,
peanuaylolme TEXHONMOMMI0 nepeBoda C YCTPOMCTBA Ha YCTPOWCTBO MHAOPMAaLMU B IMEKTPOHHOM BMAE O
OEeHEeXHbIX 0bs13aTenbCTBax aMUTEHTA, Nogpa3yMeBasi Takum obpa3om CUCTEMY OMnaThl, KOTopasi MPOUCXOANT,
MUHYS GAHKOBCKYKO CUCTEMY, HE TOJIbKO Cy)KaeT NpeaMeT UCCrefoBaHus, CTaBs ero B 3aBUCUMOCTb OT YPOBHS
TEXHUYECKOW peanuaaumm ToW UM MHOW MHHOBALMOHHOW CUCTEMBI, HO U ABMSIETCS OLUMOOYHON C OpUaNYECKON
TOYKM 3peHus. lMockonbKy B OaHHOM Ccriydae npoucxoauT He onnarta (nnatex) ToBapoB (paboT, ycnyr)
NMOCPEACTBOM 3MEKTPOHHbIX AEHer, a ycTynka KpeguTopa (Tak HasbiBaeMoro nokynaTtens) npeanpusituio
ToproBnu (ycnyr) npaBa TpebOBaHUA K SMUTEHTY MO WCMNOSMIHEHWMIO AEHEXHbIX o0bs3atenscTtB. Cnegyet
YTOYHUTb, YTO NpuobpeTeHne ToBapoB (paboT, ycnyr) NpoucxoguT NyTem YCTYMKU NoKynaTenem npeanpusatmio
Toproenu (ycnyr) npasa TpeboBaHUSA K AMUTEHTY NO UCMOMHEHNIO AeHEXHbIX 06s3aTensCcTB. B koHeYHOM utore
UCMOSMHEHNE 3MUTEHTOM CBOMX AEHEeXHblX 00a3aTenscTB BygeT npoucxoautb B OAHOW U3 OOPM 3aKOHHOMO
NNaTeXxXHoro cpeacTsa: HanMyHbIMKW AeHbramu unu B Ges3HanuM4yHoM nopsake, nyTem nepeBofa OeHEeXHbIX
cpeacTB yepe3 6aHKOBCKME cyeTa.

YeTBepTbI KPUTEPUI COLEPKUT SKOHOMUYECKUIA acnekKT:

SNEKTPOHHbIE [EHbMN C 9KOHOMWMYECKOW TOYKM 3pEHMS SABMSAOTCA MHOMOLENEBbIM MNMATEXHbIM
CpencTBoM, T.e. MPUHMMAKTCA B KayecTBE CpPeACTBa Mfartexa He TOMbKO MX 3MUTEHTOM, HO M ApYrMMu
npeanpuaTUAMN TOProenu (ycnyr).

B kavectBe npumepa MOXHO MNPMBECTM  MNpedonfiayeHHble  MUKPOMPOLIECCOPHbIE  KapThl
TENEeKOMMYHUKALMOHHBIX, TPAHCMOPTHBIX, TOMMMBHbLIX KOMMaHWA U T.A4., €CN1 NPy COBEPLUEHUN COENOK C UX
MCrosib30BaHNEM MOXHO npuobpectn ToBapbl (paboTbl, ycnyru), peanudyemble OpYrMMn (34€Cb MMeeTcs B
BMAy HenpodunbHbIMK. - [pum. aBT.) opraHm3daumsamm (Telstra Phonecards (Asctpanus), PayCard (lepmanus),
Modeus (PpaHums) u 7.4.)*(56).

YTto KacaeTcsa ogHouUeneBbIX KapT (CMHOHUM OAHHOMO MOHATUSA - NpefonsiavyeHHble KapTbl), TPUMepoMm
KOTOPbIX MOTYT CIY>XWTb TakCO(POHHbIE KapThbl, CKPITY-KapThl, KAPTOYKMN ANA Npoesfa Ha MeTpo, TPaHCMOPTHbIE
buneTbl M T.M., TO TYT cneayeT NOSICHNTb, NOYEMY UX HEMNb3s1 OTHOCUTL K SNEKTPOHHBIM AeHbram. OgHouenesble
KapTbl - 3TO CpeacTBO AN OUKCMPOBAHWUS B 3NIEKTPOHHOM BuAe AeOMTOPCKON 3aJ0IMKEHHOCTU UX 3MUTEHTA
nepen AepxaTteneMm OaHHOro cpeAcTBa Mo NpeaBapuTENbHO OnnavyeHHbiM ToBapaMm (paboTtam, ycnyram), T.e.
cpenctBo Ans (PUKCMPOBaHUSA MHGOpMauuM O ToBapax, MNPOAaHHbIX A0 TOro, Kak WX AEeNCTBUTENBHO
npuobpenu, nnn ycnyrax (pabotax), onnadeHHbIX 0O TOro, Kak UX AEWCTBUTENbHO OKkasanu (coBepluvnu). B
OaHHOM cryyae y4eT npedBapuTeribHO OMlavyeHHONW CTOMMOCTW TOBapoB W (Mnv) ycnyr, npegocTaBrsieMblX
KINMEHTY, OCYLLIECTBNSAETCS Ha cneunanbHOM YCTPOMCTBE, HaxoAswWeMcs BO BrageHumn knveHTta. Kak npasuno,
3TO NnacTUKoBasi KapTa CO BCTPOEHHbIM B HEe MMKPOMpoLeccopoM. Takke ydeT CTOMMOCTU TOBapoB U (Mnn)
yCrnyr BO3MOXEH U B LEHTpann3oBaHHOW Ga3e [gaHHbIX SMUTEHTa yKas3aHHOro npoaykTa, 4OCTYM K KOTOPOWn
MOXeT  OCYyWeCTBMATbCH, Hanpumep, MOCpPeaCcTBOM  NMAacTUMKOBOM  KapTbl C  MarHUTHOM  MOMOCOMN.



"Mcnonb3oBaHue kapTbl (ogHoueneson. - [Npum. aBT.) He ByadeT npeacTaBnATb HOBOW UHOPMaLNK OEHEXHON
npupogael, a, ckopee, byaeTt cBmaeTenbCTBOBaTh O NPOCTOM 0BMeHe uHdopmaumen, o Yucne NOoKynokK, KoTopble
areHT A umeeTt npaso cgenarb”, - Tak cumtaeT J.A. KoyeprvH, n ¢ HUM MOXHO cornacutbecsa*(57).

Ecnu cnpoeunpoBatb COPMYNMPOBaHHbIE HaMW KpUTEPUM MOHATUS “"3INEKTPOHHbIE AeHbrn" Ha
CyLLEeCTBYIOLUME NPOAYKTbI PbIHKA PO3HUYHBIX YCNYT, TO U3 UX MHOrooBpasns MOXHO MUCKIOYNTD!

- GaHKOBCKME ¥ KpeaAMTHbIe KapTbl TOProBO-CEPBUCHbBIX KOMMAaHWIN BHE 3aBUCMMOCTU OT UX TEXHUYECKON
peanusauum 1 pyHKLMOHAaNbHbIX BO3MOXHOCTEW (KapTbl C MarHUTHOW MONIOCOM, KapTbl C MUKPOMPOLIECCOPOM U
T.0.), NockonbKy obsi3aTenbCcTBa NO caefikam, COBEPLUEHHbIM C MX UCMONb30BaHMEM, UCMOSMHAIOTCA COrfacHo
YCMOBUWSAM 3aKM4eHHbIX CTOPOHaMW LOrOBOPOB AepXaTensaMy AaHHbIX NPOAYKTOB, a He UX AMUTEHTaMK;

- npegonnaveHHble NPOAYKTbl, TEXHOMOMMS peanusauuMnm KOTopbiIX B cdepe PO3HWYHBLIX nnaTexen
UCKMIOYaeT BO3MOXHOCTb C WX MCMOMb30OBaHVWeM oOnfayveatb ToBapbl (paboTbl, ycnyru), peanusdyemble
HenpoMUbHLIMA  OpraHn3auusaMmn, He SBNSAIWMMUCA WX 3MUTEHTamu (Tak HasbiBaemble "ogHouenesble
npoaykTbl").

Takum obpasoM, HeCMOTpPS Ha 6oMbLUIOE KONMYECTBO TEXHOMOMMYECKNX PELUEHNA N (PMHAHCOBbLIX CXEM,
UCMNOMb3YIOLLMXCH B HAcTosLLee BPpeMS HA MUPOBOM PbIHKE U NMPeTeHAYLWNX Ha Ha3BaHWE SMNEKTPOHHbIX AEHer,
a uUx HacuuTbiBaeTcs bonee naTuaecaTn*(58), K aNEeKTPOHHbIM AeHbram, OTBeYalowmMM B MOMHON Mepe Tem
KpuUTepusiMm, KoTopble Obinu  cHOpPMYyNUpPOBaHbl, MOXHO OTHecTM He 6Oonee pecatn. Haubonee
pacnpoctpaHeHHbIMM (N0 0O6beMy BbiNyLEHHbIX B obpalleHne 3MeKTPOHHbIX AeHer Wu reorpadum  ux
pacnpocTpaHeHusl) ABNSAIOTCHA CXeMbl:

a) B KOTOPbIX peannsoBaHa TEXHOMNOrMA nepeHoca MHAOPMaUMU B INEKTPOHHOM BMAE O OEHEXHbIX
ob6sa3aTenbCcTBax IMMTEHTa C YCTPOMCTBA OAHOIO AepXKaTens Ha yCTPOWCTBO APYroro aepxarens.

K Hum oTHocaTtca "Mondex" (paspabotka cupmbl Mondex International, npuHagnexawas Ha 51%
komnaHun Master Card n Ha 49% kpynHenwnm GaHkam M PUHAHCOBBIM MHCTUTYTaM BCEr0 Mupa) U ceTeBow
npoaykt "e-cash" dupmbl Digicash. B Poccum Kk Takum npogyktam MOXHO OoTHecTu PayCash - coBMeCTHbIV
npoekT, paspaboTaHHbin GaHkom "Taspuyeckmin” (CankT-lNeTepbypr) n rpynnon komnaHui "Ankop-XonguHr"
(y4eT SneKkTpoHHOW npefonfia4eHHoON CTOMMOCTM ToBapoB (paboT, ycryr) OCyLecTBRsSeTCA Ha crneumanbHOM
nporpaMmmHoOM obecrneyeHuKn, YCTAHOBIIEHHOM Ha XECTKOM [UCKe MepcoHanbHOro KomnbioTepa (Tak
HasblBaeMble "undpoBas HanMYHOCTL" UnKn "undpoBblie AeHbrn"))*(59);

©) B KOTOPbIX OTCYTCTBYET TEXHUYECKash BO3MOXHOCTb NepeHoca MHopMaLun B 3NEKTPOHHOM Buae o
AeHeXHbIX 0653aTenbCcTBax SMMTEHTA C YCTPOMNCTBA OAHOIO AepXaTerisl Ha YyCTPOWCTBO APYroro.

K Hum oTHocsitca Visa Cash (paspaboTtumk - komnauusa Visa International), Quick (paspaboTtyuk -
Austriacard npu yyactmm ABCTPUINCKOrO HaumoHanbHoro 6aHka, komnaHum Ewuropay Austria), CyberCoin
(paspabotumk - komnanust CyberCash).

B sakmioueHve, OCHOBbIBasCb Ha aHanu3e MaTepuanoB MeXAYHapOAHbIX OpraHv3auuin, a Takke
nybnvkauuin n nccnegosaHvin No npobnemaTtyke 3NEeKTPOHHbIX AeHer, AaAuM CBOe onpeaeneHne 3MeKTPOHHbIX
AeHer.

C opugnyeckon TOYKM 3pEHUS ISNEKTPOHHble AeHbrM - 6eccpoyHble deHexHble obs3aTenbcTBa
SMUTEHTa Ha nMpeabsBUTENA B  3NEKTPOHHOM opme, BbIMyCK (amuccusd) B obpaleHne KOTopbiX
OCYLLECTBMAETCA OMUTEHTOM Kak Mocfne MofyyYeHusl OeHeXHbIX cpedcTB B pasMepe He MeHee obbema
npvHUMaeMmblx Ha cebs obs3aTenbCTB, Tak U B opMe npefocTaBneHHoro kpeanTa. ObpalleHne aneKTPoHHbIX
[AeHer OCyLlecCTBnsieTCa MyTeM YCTynkM npaBa TpeboBaHMA K SMUTEHTY WM nopoxaaeT obssaTenbcrea
nocrnegHemn no UCMOSHEHUIO AeHEXHbIX 0653aTensCTB B pa3mepe npeabsBreHHbIX AMEKTPOHHbIX AeHer. YyeT
AeHeXHbIX 06593aTenbCTB NPOU3BOAUTCS B NIEKTPOHHOM (hOpMe Ha cneumnarnbHOM YCTPONCTBe.

C TOukM 3peHuns maTtepuanbHOW OPMbl 3MEKTPOHHblE AeHbrM MPeAcTaBnsioT MHGOpMauuio B
SMEeKTPOHHOW opMe, HaxOoAsWYCA B PacnopsKeHUW Bnagenbua W XpaHsWylcsa Ha  cneuvarnbHOM
YCTPOWCTBE, KaK NpaBuIo, Ha >XeCTKOM AUCKe MepCcoHaribHOro KOMMnbloTepa UM MUKPOMPOLLECCOPHON KapTe, U
KOTOpas MOXeT nepefaBaTbCs C OOHOMO YCTPOMCTBA Ha ApYyroe C MOMOLLBI0 TENEKOMMYHUKALMOHHBIX NUHWUIA U
NPOYMX ANEKTPOHHBLIX CPEACTB Nnepedadn uHhopmaumm.

B 3KOHOMWYECKOM CMbICNEe 3MEKTPOHHbIE AeHbrM MNPeAcTaBnsalnT cobov NnaTeXHbIi MHCTPYMEHT,
obrnagatoLwmn B 3aBMCMMOCTU OT CXeMbl peanusauum CBOMCTBaMM Kak TPaaMLMOHHBIX HanMYHbIX OeHer, TakK U1
TPaAOULMOHHBIX NNATEXHbIX UHCTPYMEHTOB (BaHKOBCKMX KapT, YeKOB M T.A4.): C HanWYHbIMU AeHbramu pogHUT
BO3MOXHOCTb MPOBEAEHNS pacyeToB, MWHYs OaHKOBCKYIO CUCTEMY, C TPaauMLMOHHLIMU MraTEXHbLIMU
WHCTPYMEHTaMN - BO3MOXHOCTb NPOBeAEeHMEe pacyeToB B Ge3HannyHoOM nopsiake yepes cyeTa, OTKpbITble B
KpeaMTHbIX opraHn3aumnsix.

2.4.4. Buabl n knaccucpukaums aneKTPOHHbIX AeHer

Mo q)yHKLI.I/IOHaJ'IbHOCTI/I ONEKTPOHHbIE OeHbIn NWOEHTUYHbI TpagUUNOHHBLIM. NX MOXHO 3apa6aTbIBaTb,
onnayvveBatb UMW yCnyrm m TOBapbl, NepeaaBaTtb WU MNnonydaTb OT OPYrnux nogen, npuyem, Kak m B cnyyae
TPpaguUMOHHBIX OEHEer, NnaTteXxXu NponucxoadaT B pexXume peasibHOro BpeMeHu. Hanpmmep, ecnun Bam 3annatunm
3a YTO-NMBO, TO AEHbLIN Cpasy OKaXyTcA y Bac, U HaO60pOT, KaK TOJTbKO Bbl Npou3Besnn onnarty, SNEKTPOHHbIE
OEeHbIn 6y,D,yT CnncaHbl C Ballero afNieKTpoOHHOIro Koweribka 1 oTrnpasBiieHbl nofyvaTternto.



PaccmoTpum knaccudukauuio SneKTPOoHHbIX AeHer Mo Ux noTpebuTtensckum kavectsam (puc. 18), He
aKkUeHTUpYs BHUMaHME Ha TEXHWYECKMX M TEXHOMOrMYECKMX acnekTax Mx PyHKUMOHMPOBAHWUS. SNEKTPOHHbIe
OEeHbrn No HOCUTENIO pas3fensioT Ha ABa Buaa: Ha 6ase kapT (card - based) n Ha 6a3e ceTen (network - based).
B cBoto o4vependb, v nepsas, W BTOpasd rpynna nogpasfgensioTcsd Ha aHOHUMHbIE CUCTEMbl, paspeluaroime
npoBoauTb onepaumm 6e3 naeHTudrkaumMmn nonb3oBartens (4aHHble cUCTEeMbl BNN3KKM NO CYTU K TPAAULMOHHOMY
MOHATUIO HamNMW4HbIX OEHEr), 1 HeaHOHMMHbIe, KOoTopble TpebyloT obssaTenbHON MaeHTUdUKaLMM y4acTHUKOB
CUCTEMbI (QaHHbIe CUCTEMbI CXOXW C 6e3HannyHbIMU AeHbramu).

OJIEKTPOHHEIE HOEHBIU

Ha ©asze xaprt Ha ©asze ceren

AHOHMMHEIE He aHOHMMHEBE AHOHMMHEIE He aHOHMMHEBEE

Puc. 18. Knaccudmkaumst anekTpoHHbIX AeHer

M3 Hanbonee n3BECTHLIX CUCTEM Ha Hase kapT MOXHO BbiAENWUTb TakMe NpoekThl, kak Mondex, Proton,
CLIP, Visa Cash. K anekTpoHHbIM OeHbram Ha 0Gase ceTei MoxHo oTHectu: WebMoney, Angekc.[eHbru,
Paypal, E-Gold, RuPay, e-port, Rapida. BonblUMHCTBO CUCTEM SBMNSAOTCA HEAHOHUMHbIMKU. [lpu 3TOM Te
CUCTEMbI, KOTOPbIE NMEKT PYHKLNIO aHOHMMHOCTM, MOXHO NepeBecTy! BO BTOPOW Krlacc, NOMy4nuB permctpaumio
unu attectauymo. CneumanucTbl pasgensoT OTKPbITO M 3aKPbITO LMPKYNMPYOLWNE CUCTEMbI 3NTEKTPOHHbIX
OEHer, OBYXCMNOTOBbIE U O4HOCMOTOBbIE 3NIEKTPOHHLIE KOLLENbKM Ha Ba3e KapT, a Takke OTHOCST HEKOTOpble 13
OMUCaHHbIX Jarnee CUCTEM K NIATEXHbIM LUS3aM U MHTEPHET-0aHKaMm.

OcTaHoBUMCS Ha Hanbonee N3BeCTHbIX U PacnpPOCTPaHeHHbIX cuctemax*(60).

2.4.5. XapaKktepucTuUKa pPOCCUMCKUX CUCTEM 3JIEKTPOHHbIX AeHer

WebMoney Transfer

fABngetca KpynHeWwen u camMon pacrnpoCTpaHEHHOW B OTeYeCTBEHHOM cermeHte WHTepHeTa
3NEKTPOHHOW MMaTeXHOW CUCTEMOW, MOCTPOEHHOW Ha OCHOBE 3MEKTPOHHbIX KOLLENbKOB, AeWCcTBYyeT C 26
Hos10ps 1998 1. MimeeT TpexbAsblYHbI MHTEPdENC: PYCCKUIA, aHIMUACKUA U PpaHLy3CKUIA, YTO MOMOXUTENBHO
ckasblBaeTcs Ha pacnpocTtpaHeHun. O6 akTMBHOCTM pa3suTuss WebMoney MOXHO CyauTb MO CTaTUCTUYECKUM
AaHHbIM 3a nepuog ¢ 2001 no 2004 r., NnpMBeaeHHbIM B Tabn. 26*(61).

PocT o6opoToB KOMNaHUM NpefcTaBrieH Ha puc. 19.

Cuctemon un3bpaHa [OCTaTOYMHO WHTEpecHas npaBoBas dopma peaTenbHocTu. Bnapenbuem un
agMVHUCTPaTopoM, OBecneynmBaloLLMM OPraHU3auUMOHHYI0 W TEXHONOTMYECKYD LIENOCTHOCTb, SIBNSAETCA
komnanHns CERMEX GROUP LLC. PaspaboTtka nporpammHoro obecnedyeHus u TexHudeckas noggepxka
HaxogaTca B BeaeHun komnaHum 3AO "BbeluucnuteneHole Cunel”. Je-tope WebMoney Transfer He asnseTca
NNaTeXxXHoW CUCTEMON WNW KPeAWTHOW opraHv3aumen, T.e. onepaumy B Her He nognagatoT nop GaHkoBckoe
3aKoHO4aTenbCTBO U orpaHuMyeHus. [nga Havyana pabotel ¢ WebMoney He TpebyeTcs NUYHOro nNpucyTcTBUSA
none3oBaTtensi, Bce HeobxoauMMmble OencTBus npousBoaaTcs ¢ Beb-canta. WebMoney Transfer - aTo yyeTHast
cuctemMa MMYLLECTBEHHbIX MpaB YYacTHUKOB. VMyleCTBEHHbIMU MpaBamMu BbICTYNalOT YeKW, BbiNyLlEHHble
rapaHToM, KOTOpbIM MO onepauusM C 3KBUBaneHToMm pybnen BbictynaeT OO0 "BMP". MapaHTOM onepauuii ¢
akBmBaneHtamm gonnapoe CLUA n eBpo BeicTynatoT Amstar Holdings Limited, S.A. M apaHTom no onepauusam c
3KBMBANEHTAMM YKPaMHCKNX rpuBeH BbicTynaeT komnaHus OO0 "YKpauHckoe rapaHTUAHOe areHTcTBo". [JaHHas
cxema geaTenbHOCTM obycroBrneHa TeMm, YTo OyHKLMOHMPOBAHUE 3NEKTPOHHbIX AeHer B Poccuu npakTuyecku
He pernameHTMPOBaHO 3aKOHOOATENbCTBOM M MPUXOAMTCS NOACTPanBaThCs NOA CyLLeCTBYOLME HOPMbI MpaBsa.

Tabnwuua 26

AuHamuka passutua WebMoney Transfer B 2001-2004 rr.

[lokazarTenu 2001 . 2002 . 2003 . 2004 .



ObopoT B TUTYJIBHEIX |53 466 618|137 038 497 (434 953 9881 332 413 864
3HakKax* -
SKBUBAJIEHTAX pybJen
Poccuyickom Qdenmepalum
(WMR)

KommuecTBO omnepauuyt c 58 050 133 023 907 641 2 028 368
TUTYJIbHBEIMM ~ 3HaKaMy —
SKBMBAJICHTaMK pyoOJen
Poccurickonr denmepauum
(WMR)

ObopoT B TUuTydabHEX |10 774 412| 58 180 215 [135 960 796 292 623 278
3HakKax — DKBYBAJIEHTAX
noJinapor CHIA (WMZ)

KonnuecTBO onepauuit C 348 606 1 095 389 2 427 013 2 770 451
TUTYJILHEMM SBHaKaMy —
SKBUBAJIEHTAMA
noJjutapos CHIA (WMZ)

YHUKAJIbHEIX XOCTOB, 173 876 375 013 463 711 637 047
MCIIOJIb 30BaBIIMX

cucTemy

HoBeIX permcrpauun 90 953 192 264 311 397 517 612

*

YHuBepcanbHble YYeTHble eauHUUbl, WUCMOSb3yemble AN NPOBEAEHMSI pacyeToB B CUCTEME
WebMoney Transfer.
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Puc. 19. AnHamuka pocTa Koakwdectsa onepauwin B WebMoney Transfer

"Puc. 19. JuHammka pocTa konuyectsa onepauun B WebMoney Transfer"

Ecnu noneitatbca Hantn Gonee npoctoe onucaHne paboTbl CUCTEMbI, TO Hambonee HarnsgHbIM, Ha
Haw B3rngd, sBnseTcd cnegywouwee: "3ameTm npu 3atom, 4to WebMoney Hukorga He HasbiBana cebs
nraTexHon CUCTEMOWN, a CBOW eAMHULbl - SNEKTPOHHOM BantoTon. [1a, Mbl rOBOPUM Tak B MOBCELHEBHOMN XXU3HW,
HO 3TO He Bornee yem ynpouieHne. WebMoney - 3To cuctema yyeTa MMyLLIECTBEHHbIX NpPaB, @ TUTYNbHbIE 3HaKK
- cnocob Takoro y4yeTta. MHe O4YeHb HpaBWUTCHA MPUMEpP C XETOHaMMW, KOTOPbIA S 4acTO MPUBOXY B CBOUX
nybnukauusax. OH HemHoro rpyboBaT, HO TeM He MeHee HarnsgeH M oTpaxaeT OobWwuin CMbICA TOro, 4TO
npegcrasnsaT cobon WM. A nossonto cebe npmMBecTn 3TOT NpUMep eLLe pas.

MpeactaBbTe cebe yenoBeka, caatoLLero YemoaaH B kKaMepy XpaHeHUs 1 Nofy4vatoLero B3aMeH XXETOH,
KOTOpbI faeT eMy npaBo TpeboBaTb YeMopaH obpaTHo. YKeToH MOoXeT ObiTb nepeaaH Apyromy nuuy, 3aTem ot
HOBOro BragernbLua - TpeTbemy, OT TpeTbero - 4YetBeptomy M T.4. OyepegHon obnagartenb XeToHa MOXeT
NPUATA B KaMepy XpaHeHUs U MornyyuTb YeMofaH, HECMOTPS Ha TO, YTO cAasan ero Tyaa COBCEM He OH.
Tenepb - BHUMaHWe, BONPoOC. A MOXET N KPYT N1L, AOrOBOPUTLCSA O TOM, YTO Takue XeTOHbl ByayT ABNATLCS B
3TOM Kpyry CpPeAcTBOM ydeTa B3auMHbIX 00sa3atenbctB? [a, koHeyHo. OTo u bygetr Tem npuHUMNOM, no
koTopomMy paboTtaet WebMoney. NMpoue roeops, korga Bacsa npogaet Toeap lNeTe, [NeTa MoxeT nepenaTtb emy
CBOW XeTOHbl. /1 Bacs BO3bMET KX, Tak Kak 3HaeT, YTO MO HMM MOXHO NMOSy4UTb pearibHble LEHHOCTH (B Hallem
cnydyae uyemopaHbl). "Ho Bedb €OMHCTBEHHbIM 3aKOHHLIM MfaTeXHbIM CpPeacTBOM B Poccum gensieTcs
AepeBsiHHbIN pybnb", - BO3pasnT MHe MO A4oporon yitaTens. A s 1 He Bo3paxato :-) Baca nonyuyun ot NeTtn He
OEHbIN, OH MOSTYYUN XXETOHbI, U [eTnHbl 0ba3aTenbCcTBa €My noracuT kamepa XxpaHenus. B Takon mogenu



XKETOHbl U He MpeTeHAYT Ha 3aMeHy NnaTexHoro cpencrtBa (pybns), OHW YYUTbIBAOT, KTO KOMY WM CKOJbKO
OOIMKEH.

Kak Bugute, HeT ocHoBaHun 06BuHATE WebMoney B HesakoHHOCTU. Bonee Toro, WebMoney Bbibpana
Takyto Mogenb paboTbl, KoTopas [AenaeTr ee cBOGOAHOM MNOSBNATLCH B Pas3NUYHbIX KOHUAX cBeTa W
cyLecTBOBaTb TaM COBEPLUEHHO NneranbHO"*(63).

BosHukaeT BONpOC: HackonbKO HafdexHbl paboTa cucTeMbl U cama cuctema? BepoaTHo, 4TO gaxe
HagexHee, 4yeM pabota kommepyecknx OaHkoB. WebMoney saBnsietca He 0Oonee 4eM TEXHOMOrMYeCKOM
KOMMaHuen, obecneuymBalollen MexaHu3M nepefayqn  TUTYNbHbIX 3HAKOB MeXZy Monb3oBaTensamMn u
nony4arLLen 3a 3T0 KOMUCCUOHHOE Bo3HarpaxaeHue B pa3mepe 0,8% oT cymmbl kaxgow onepaumun. Komnanus
He BblOaeT KpeauThbl, He UTPaeT Ha pPbIHKE LIeHHbIX Bymar, a BbINOMHSAET TONbKO pac4eTHbIE U TEXHOMNOrM4Yeckne
dyHKumKn. lMpoBeass aHamorMi C KOMMepYeckuMu GaHkamu, MOXHO OTMETWUTb, Y4TO Haubonee HageXHbIMU
ABNAOTCA pacyeTHble 6aHku, umetowme noutn 100%-Hyro NMKBMAHOCTL B BUAE "KMBbIX" AeHEer KnneHToB. MNpu
atom WebMoney He pacrnopsxaeTcs AeHbramu KNWEeHTOB, TaK Kak BCe Cpe[cTBa 3ape3epBUpOBaHbl Ans
obecneyeHnss MrHOBEHHOW NMKBUOHOCTU obpallalomMxca B CUCTEME TUTYNbHbLIX 3HakoB. KomnaHma morna Obl
MOWTK NO NYTN NHBECTUPOBaHUSA CPEACTB, Pa3MeLLEHHbIX KITMEHTaMMN B Kakme-nmbo orHaHCOBbIE MHCTPYMEHTHI,
yBENNYUB TEM CaMblM Kak COBCTBEHHblE AOXOAbl, TaK U PUCK CBOEW OEATENbHOCTU, OOQHAKO KOMMaHUSA He
cunTaeT LenecoobpasHbiM AT Ha NOAOOHbIE PUCKM U OrpaHWYMBaETCsl 40X0A4aMuM OT PacyeToB M OKa3aHus
OOMONMHUTESbHBLIX CEPBUCOB.

[na npoBeeHMsa pacyeToB B CUCTEME UCMOMb3YIOTCH YYETHbIE eAMHULLI, TaK Ha3blBaeMble TUTYMbHbIE
3HaKK, KOTopble ABMAOTCA ANs NONb3oBaTens aHanoroM AgeHer. Cuctema MynbTUBanNOTHAs U NogaepXmBaeT
HECKONbKO BUAOB TUTYMbHbIX 3HAKOB, KOTOPbIE BLICTYNAIOT 3KBMBANEeHTaMu pasHblX BanoT:

- WMR (akBMBaneHT poccuickmx pybnen Ha R-kowernbkax)*(64);

- WME (3kBMBaneHT eBpo Ha E-kolienbkax);

- WMZ (akBmBaneHT gonnapos CLUA Ha Z-kowenbkax);

- WMU (akBMBaneHT yKpamHCKNX rpmBeH Ha U-koluernbkax);

- WMY (akBuBaneHT y3bekckoro coma Ha Y-kowlenbkax).

Kpome Toro, ucnonbsytotcs ee gsa crneunanunsmpoBaHHbiX 3Haka WM-C 1 WM-D gna nposegeHus
KpeauTHbIX onepauun, asnsawLmecs aksmaneHTamu gonnapos CLLA.

lMpuBs3Ka K COOTBETCTBYHOLUMM BanTam rapaHTUpyeT Monb3oBaTeNto KypCOBYHO CTOMMOCTb €ro
TUTYNbHbIX 3HaKoB. OH NMeeT BO3MOXHOCTb BblOMpaTh BanoTy ANS XpaHeHWst cBomnx HakonneHnun. WebMoney
Nno3BOMnsieT coBepllaTb NepeBobl TONbKO MeXAY KOoLlenbKaMn, UMeLWNMN OOUHAKOBYIO BarntoTy, T.€. Hemnb3sg
nepesecTu cpefcTtea ¢ R-kowenbka, Hanpumep, Ha Z-kowenek. [pn aTom B VIHTEpHETe cyLlecTByeT OrpoMHoe
KONMYEeCTBO OOMEHHBIX MYHKTOB, OCYLUECTBMSIOWMX OOMEH KakK pasHbIX BMAOB TUTYIbHbIX 3HAKOB APYr Ha
apyra, Tak 1 Ha pac4eTHble eanHULbI APYIUX CUCTEM.

Paccmotpum notpebutenbckne kadectea WebMoney, Tak kak MMEHHO OHM MO3BONAKT CUCTEME
pasBuBaTbCsd W [OOMBaTLCS BRNeYaTNAOLWMX pPe3ynbTaToB 3a [OCTAaTOYHO KOpoTkoe Bpems. B uyem e
npenmyectso WebMoney Transfer nepea apyrvmm nogo6HbIMM cucteMaMm U TpaanUMOHHbIMU GaHKOBCKMMMU
ycnyramn?

1. MNpocTtoTa permuctpaumm n paboTtbl B cucteme. 3TO OCHOBHOE npeumyLlecTtso. Cuctema He cBsidaHa C
OaHKOBCKMMM cYeTamu, NOITOMY perncrpauus npou3BOAMTCA He BbIxoas M3 goma u 6e3 nognucaHus
[OKYMEHTOB B OyMaxkHOM Buae. XoTd 6bino Obl owmnboyHo nonaratb, 4To paboTa nonb3osaTtens ¢ WebMoney
nponcxoamT 6e3 Kakux-NMbo pernameHTUPYIOLLMX AOKYMEHTOB. ViMu sBnatoTCA A0roBopbl Ny6rvyHon odepThl,
C KOTOPbIMU HY>KHO O3HAKOMWUTLCS MPU pPeErncTpaumm u akuenToBaTb UX NYTEM HaXaTusi KHOMKK "cornaceH" unu
"oTkasaTbCs", B Cllydae ecrnu 4YTo-TO He ycTpauBaeT, O4HaKO Mpu 3TOM Henb3a byaeT paboTtaTe B cucTeme.
Pervctpaumst 6ecnnatHas, 4YTO Takke SBMSETCA NPEeMMyLLECTBOM MO CPAaBHEHWIO C CUCTEMAaMW WHTEPHET-
OaHKMHra, onucaHHbIMM B Mpeablgywmnx pasgenax. Ona paboTel TpebyeTcss MCNoNb3oBaHUE KIAMEHTCKON
nporpammbl Keeper. Ha cerogHslWHUI OeHb cyulectByeT aABe ee pasHoBuaHocTu: Light u Classic. lNepBas
nmeeT Beb-mHTEpdec n He TpebyeT YCTaHOBKM Ha NepcoHarbHbIA KOMMbIOTEP, BTOpas ckayMBaeTcs C canTa
WebMoney 1 yctaHaBnuBaeTcsi Ha KOMMbLIOTEP MNONb3OBaTeENs, YTO SABNAETCA COBEPLUEHHO HECIOXHOW
onepauven M He 3aMeT MHOMO0 BpeMeHW (Ha MepBMYHOE O3HaKOMMEHWEe, PerucTpaumio U YCTaHOBKY
nporpaMmmbl ynaeT He 6onee 15 MUHyT).

2. MrHoBeHHOCTb nnatexen. MrHOBEHHOCTb pacyeToB - 3TO TakKkKe OYeHb BaXHOE KOHKYPEHTHOe
NPenMyLLecTBO NO CPaBHEHWUIO C TPaAMLUMOHHbIMU GaHKOBCKMMM ycnyramu. [lonpobyinTte BCMOMHUTb TaKyto
CMCTeMy NepeBOdOB, KOTOPasi MO3BOMUT NEPEeBECTU AeHbri B Mobylo TOYKY MUpa 3a napy CekyHA, He BbIXOas
13 JOMa M HaXkaB HECKOJIbKO KMaBWLL Ha KnaBuaType KoMnbioTepa. CucTeMbl MHTEPHET-0aHKMHra 3aBa3aHbl Ha
BpeMs paboTbl BAHKOB U BBLINOMHEHUST UMW MEXOaHKOBCKUX MnaTexen, NoaToMy MepeBeCTU NnaTtex Balemy
KOHTpareHTy B BbIXOOHbIE W NPa3gHUYHbIE OHU HE MOMYyYnUTCs, a B pabodne OHWM BCe paBHO yXOOUT Aareko He
HECKOIMbKO CEeKyH Ha BbIMOJSIHEHME Takon onepauun. [eHexHble nepeBoabl 6e3 oTkpbiTua cyeTa (Western
Union, Contact 1 T.n.) Takke MeHee KOHKYPEHTOCMOCOOHLI B CBSA3M C HEOOXOOMMOCTBIO MocelleHnst 6aHka n
3anofHeHna JOKYMEHTOB, MPW 3TOM OHM 3HaAYUTENBLHO Aopoxe nepesoda no cucteme WebMoney.

3. Huskme Tapudbl. CtoumocTb nepesoga ¢ WM-kowenbka Ha WM-kowenek coctaensaet scero 0,8%
OT CyMMbI Onepauum n He 3aBnUcuT oT pacctosHuin. CTOMMOCTb NnepeBoda oAMHaKoBa Kak AN OTnpaBku AeHer
Balwemy cocefy no Aomy, Tak u B CoeguHeHHble LUtaTel AMepuku. MNpn aToM permuctpaums 6ecnnatHas u HeT



Kakon-nmbo nepmnoanyeckon aboHEeHTCKON NnaThl 3a NOMb30BaHNS CEPBUCOM.

4. besonacHocTb. BaxHbiM MomeHTOM ucnonb3oBanna WebMoney sBnaetcsa 6e30nacHOCTb pacyeToB
B 9TOW CuCTeMe Npu coBepLueHun onepaunmn B VHTepHeTe. B HacToswee Bpems, 0COBEHHO B POCCUNCKOM
cermeHte WHTepHeTa, camMbiM MONynsipHbIM CMOCOBOM onnatbl B UMHTEPHET-MarasvHax siBfsiloTCA pacuyeThbl
Hanu4HbIMK AeHbramMmmu ¢ KypbepoM, KoTopble nepeaatotcs eMy. OgHako CUTyaunst MEHAETCS, U 0N nnaTexen
C MCMomnb3oBaHMeM NNacTUKOBbLIX KapT U 9MNeKTPOHHbIX AeHer pacTeT. [py 9ToM NnacTUKOBbIE KapThl MO CBOEW
CyTW He npegHa3HayeHbl ONs MCMNONb30BaHUSA B MHTEpPHEeT-pacyeTax, Tak kak nogobHas TexHonorus umeet
oYyeHb cnabyl 3alULLIEHHOCTb OT MOLLeHHMKOB. Ecnmu npm onnate B oddpnamHOBBIX MarasmHax KIveHT
naeHtTudmumpyeT cebsa nytem nognucu Ha Yeke, Beoga NWH-koga, To B IHTepHeTe gocTaTtovyHo BBOAA AAHHbIX
KapTbl, NEpexBaTMB KOTOPblE MOLUEHHUKA MOTYT MHMLMUPOBATL OMnaTy No HUM. XOTS Briageney kapTbl MOTOM
MOXET M OMpOTEeCTOBaTb AaHHblE onepauuu, NoTepu Bce paBHO OyayT MPUCYTCTBOBATb, HO yXe y npogasua.
Hu3kas 3alMWeHHOCTb KapTOyHbIX Mnatexen B WHTepHeTe npuBOAMT K OONbLIOMY  KONMMYECTBY
onpoTecToBaHM onepaumn knueHtamu (chargeback), a npuM AOOCTUXKEHUM ONPEenEerieHHOro YPOBHS TaKMX
ONPOTECTOBAHMI Ha 3MEKTPOHHBLIN MarasvH HaknagblBaeTcs wWTpad) KapTOYHbIMU NIATEXHBIMU CUCTEMAMMU.
Bce aT0 yBenuunBaeT cebeCTOMMOCTb MHTEPHET-KOMMEPLIMN, U yXKEe HE CEKpPeT, YTO Ha MpakTuke CTOMMOCTb
TOBApOB B WHTpPEHeT-mMarasvHax He Huxke, 4em y ux odd-nanHoBbIX cobpaTbeB, a nogyac U BblLLE.
OneKkTpoHHbIE AEeHbrMM Xe U3HaYanbHO 3aJyMblBanMCb Kak MnaTexHoe CcpeacTBO ANs WMHTepHeT-cpedbl U
No3TOMy WMMEKT Haumnydlime XapakTepuUCTUKM K cnocobbl 3awuTthbl. Mpu 3TOM HEOOGXOOUMO OTMETUTb, YTO
"cnaceHne yTonawlnx - Oeno pyk cammx yTonawwmx", U ecnu nonb3oBaTerfb He WUCMOMb3yeT MeXaHWU3Mbl
3alUMTbI CBOMX AEHET, TO AaXe caMasi CoBEpeMEHHas cuctema 3awutbl 6eccunbHa, kak HeaddeKkTBEH cambii
COBPEMEHHbIV cendd, HE 3aKpbIThI Ha 3aMOK. [N 3awuTbl CBOUX 3MEKTPOHHLIX AEHEr cucTtema npeanaraet
MHOXeCTBO cnocoboB: OT Naponsd Ha Bxog A0 perncrpauun ip-agpeca*(65) komnboTepa n 6110KMPOBKN BXOAa C
APpYyrMx agpecos.

5. CepBucbl n gononHutenbHble ycnyrn. WebMoney npeanaraeT He TOMbKO CUCTEMY MIHOBEHHbIX
nnaTexewn, HO U CUCTEMY KITMEHTCKMX CEPBUCOB, TakUX, KaKk CEpBMC aBTOMatTusaumm paboTbl NpeanpusTus
Capitaller, cepsuc obmeHa Exchanger.ru, cepBuc kpegutoBaHus, aTTeCTauMOHHbIN, apOuTpaxKHbIA, TPacTOBbIN
cepBucbl, cuctema  uudpoBbiX 4YekoB  Paymer, cepBuCc TenedoHHbix  pacyetoB  "Tenenat",
reouHopMaLmOoHHbIN cepBuc U apyrne. O4eHb NepCcnekTUBHLIM Ansi GaHKOB SIBNSIETCA CEPBUC KPeaAUTOBaHUS,
yunTbIBas HU3KME 3aTpaTbl HA NPefoCTaBNeHne KPeaMTOB M BbICOKYIO MPOLEHTHY OOXOAHOCTb 3TOW YCRyri.
Bo3MOXHO, B CKOPOM BpPEMEHW Mbl CTAHEM CBUAETENSAMWU KpeauTHoro Oyma B VIHTepHeTe, Kak 3To yxe
NPOM30LLIIO C NOTPEBUTENBCKMMM KpeguTamm U NacTUKOBLIMU KapTaMMu.

6. BaaumopencTteme ¢ 6aHKOBCKOM cucTemMon. B oTnmvume ot MHOMMX aHanormyHelix cuctem WebMoney
Transfer nmeeT cobCTBeHHyO nporpamMy paboTbl ¢ 0aHKamMu, B paMkax KOTOpow OGaHkam-y4acTHMKaMm
NpedocTaBnsieTCd NpaBO Ha SMUCCUIO 3MEKTPOHHBIX YEKOB MOCPEACTBOM OPUIMHANBHOW TEXHOMOruu
WebMoney Transfer. o cytu, gaHHasi nporpamma gaeT 0aHKy BO3MOXHOCTb 3MUTMPOBATb 3SNIEKTPOHHbIE
OEeHbrn, KoTopble OyayT npuvHMMaTbCs K onnaTe BO Bcen uHdpactpyktype WebMoney, nmess npy atom
afganTUpoBaHHbIN Ans 6aHKOBCKOro 3akoHo4aTeNbCTBa BUA. UTO MHTEPECHO, ANnd 3anycka nporpammbl oT 6aHka
He TpebyeTca NPaKTUYECKM HUKAKMX KanuTanoBMOXEHUN W CO34aHWUs OOMNOMHUTENbHbIX (PYHKLMOHAMbHBIX
nogpasgeneHun, Tak kak SMMCCUs NMPON3BOANTCS MOMHOCTBIO B AMEKTPOHHON (hopme 1 MoXeT obCnyXmBaTbCH
TEKYLUUM KapTOYHbIM LeHTpoM unu 63k-ocmcom OGaHka. Cxema B3aumogenctBust 6aHKOB-SMUTEHTOB C
cuctemon WebMoney Transfer n gpyrumm  yyacTHUMKamMM OYeHb MOXOXa Ha KMACCUYECKYD CXemy
(PYHKLMOHNPOBAHMSA MEXOYHAPOAHBLIX KapTOYHbLIX MiaTeXHbix cuctem (puc. 20). [Ona 6aHka 310 ygobHO, Tak
Kak He BO3HMKaeT HeoOX0OUMOCTU KapAnHarbHOro nepeobyyeHns cneumanmcTos.

PacueTHullz Sank,
HEAET CHETA
OaHKOB-YACTHHKOB
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Pue. 20, Cxema 53aMMOASACTBHA OAHKOB-DMUTERTOR

"Puc. 20. Cxema B3auMmogencTBusi GaHKOB-aMUTEHTOB € cuctemon WebMoney Transfer n gpyrumm
ydyacTHuKammn"

1. KnueHt 6aHka A OCyLLeCTBIIAEeT NOKYNKY 3JIEKTPOHHOIO 4Yeka nyteMm BHeCeHUA CpenCTB Ha CHeT.



2. CoTpygHuk BaHka A ocyllecTBnsieT NepeBo 3MNEeKTPOHHbIX YEKOB U3 Kowerbka GaHka B Koluenek
KNMEHTAa.

3. KnneHT ocyliecTBnseT nepeeos CPeacTB Ha PEKBU3UTbLI MarasuHa B OnsniaTy TOBApoOB UMK YCnyr, Tak
KaKk MarasuH obcnyxmBaeTca gpyrum ©aHKoM, MpoM3BOAMTCA aBTOMaTtudeckass npoueaypa obmeHa
3MNEKTPOHHbIX YekoB BaHKa A Ha aNeKTpPoHHble Yekn baHka b, cneayowmm obpasom:

3.1. NpOLIECCHHIOBbIV LIEHTP MOJSy4aeT SMEKTPOHHbLIE YEKM OT KnneHTa GaHka A.

3.2. NpoueCcCcUHIoBLIN LEHTP NepeaaeT 3TU 3MEKTPOHHbIE Yekn BaHKy A Ans onnarbl.

3.3. Pac4yeTHbI 6aHK NpoM3BOAMT CMcaHne cpeacTB co cyeTa H6aHka A Ha cyeT GaHka b ansa nokynku
€r0 AMEKTPOHHbIX YEKOB.

3.4. lNpOLECCUHTOBLIN LEHTP MPOU3BOAUT CMMCaHME C Kowenbka G6aHka B 3neKTpOHHbIX YEeKOoB Ha
CYMMY MOKYMKK.

3.5. MpOoLEeCCUHIOBbLIN LIEHTP NEPEYMCNSAET Ha KOLLENEeK KnneHTa Yekm 6aHka b.

4. MarasuH nepefaeT KIIMEHTY TOBapbl UK OKa3biBaET YCNyru.

5. MarasuH npegbsiBnsieT k onnate yeku 6aHky b.

6. baHk b nepeuncnsaeT Ha pacyeTHbIM CHET MarasnHa CyMMbl ONnaThl 3@ NPEeObABMEHHbIE YEKN.

Ecnn wmarasvH obcnyxuBaeTtca B OaHke A, TO CxeMa pacyeToB YnNpollaeTcs, TaKk Kak HeT
HeoOX0AMMOCTM MPOM3BOAUTL OOMEH YEKOB, SMUTMPOBAHHLIX pasHbiMU GaHkamu, HO Jaxe AelCTByoLas
cxema anst knneHta paboTaeT MrHOBEHHO, T.€. OH JaXe He BMOUT BCEX npouedyp obmeHa. [ns knveHTa 3To
BbIMNSAANT Kak 0ObIKHOBEHHAS onnata 3MNeKTPOHHbIMY AeHbramMmu NOoKYNkU B MHTEPHET-MarasuHe.

Mcnonb3oBaHne 3MeKTPOHHbLIX YEKOB KrMeHTamu OaHka MOXET Mpou3BOAUTCS Kak C UCMONb30BaHUEM
WHTepHeTa, Tak u Nnpy NoOMoLLM MOOMIbHOro TenedoHa, NOAKMIYEHHOTO K cucteme "Tenenat”, uto gaeT GaHky
AONOJTHUTENBbHOE KOHKYPEHTHOE NPENMYLLECTBO 3a CHET NPeaoCTaBNEHNs] COBPEMEHHON N yOOBHOM yCryru.

Hoxoabl GaHka OT BHeOpeHUs 3TOM CUCTEMbl CKMadblBalOTCA M3 MNPUBMEYEHUS OOMOSNHUTENbHbIX
OEHEXHbIX PECYPCOB Ha CYeTa KIMMEHTOB U pacLUMPEHUsT KITMEHTCKOM Gasbl 3a CcYeT Nosib3oBaTeNnen CUCTEMBI
WebMoney Transfer, KOTOpbIM MOXXHO NPEASIOXNTL AOMNOMHUTENbHbIE BAHKOBCKME YCNyr.

Cuctema WebMoney Transfer yoenseT MHOrO BHUMaHWS MapKeTUHIOBOW W peKkramHOW MoAAepKke
3TOro NpoekTa, co3fgaBasi PEUTMHIN BaHKOB-OMUTEHTOB U MHPOPMUPYSA CBOUX KIMEHTOB O NpedocTaBnsieMbiX
6aHKaMUn-aMUTEHTaMU YCNyr B paMKkax AaHHOW NporpaMmebl.

B3sanmopgenctene c 0OaHKOBCKMM CEKTOPOM HE OrpaHuM4MBaeTCcsl OMMCaHHOW Bbllle NPOorpamMmon,
Ba)XKHbIM NPEVMYLLECTBOM CUCTEMbI SBNSIETCS O0MbLLOE MO CPABHEHUIO C KOHKYPEHTaMM KONIMYECTBO CNOCoOoB
BBOJA-BbIBOAA AEHEXHbIX cpeacTB B cuctemy. B 1abn. 27 npepgcrtaBneHbl cnocobbl M Tapudbl Ans BBoAA-
BblBOAa cpeacTB 6e3 yyeTa ycnyr He3aBUCUMbIX OOMEHHbIX CEPBUCOB (OaHHble C OdUUManbHOro caunta
cucTeMbl Www.webmoney.ru no coctosHuio Ha mar 2005 r.), gononHsALWwme 3T0T CNMCOK 06MEHOM Ha apyrue
3MEKTPOHHbIE BasOThl U BbIBOO UMEHHO 3TUX BastoT Yepes CepBUCHI COOTBETCTBYHOLLMX CUCTEM.

Ta6bnuua 27

Cnoco6bI u Tapudbl Ans BBoaa-BbiBoAa cpeacTB (OTAeNbHbIE NPUMeEpbI)

BBon cpencTs Cpoxk Kommccusa Kommccua are”HrTa
CYICTEMH
1 2 3 4
uUsD
[lepeBOn USD uz| 1-2 0OaHK. 0% Kommccusa GaHKa
KOMMEpPUYEeCKOTO OaHKa Ha OHS
WMZ
[lepeBOn EUR uz| 1-2 0OaHK. 0% Kommccus ©GaHka
KOMMepUYeCcKoTro OaHKa Ha oHS
WME
Uepes OOMEHHBIM MYHKT 1o 0% Kommccusa OOMEHHOT O
OOT'OBOP. IIyHKTa
RUR
[lepeBOn RUR u3|2-3 0OaHk. 0% 5% + xowmmccusa 6GaHKa
KOMMepYeCckoTro OaHKa Ha OHA

WMR



o

[leperon RUR Ha WMR uepes| Ha cJjen. 0 1% + 3% xOMMCCMS IIOYUTH

nouTy (TONBKO yepe3|0OaHK. IOeHb Poccuu (MmuH. 7 py6.)
BJIEKTPOHHBIE TIOUTOBEIE

oTIHeJIeHUS )

[lepeBon RUR u3 COepbaHka|3-7 OaHK. 0% 2% + KOMMCCHUS
Ha WMR oHemn Cbepbanka (3%)

[lepeBon RUR wm3 15-30 0% 1% + KOMMUCCHUSA
MMmnskcbaHka Ha WMR MUHYT mnsxkcbanka (1,5%)
Hammuuemmy RUR  Ha WMR B |[MI'HOBEHHO 0% 0,5% + KOMMCCUS
aBToOMaTax OJIEKCHET oJis SnekcHeT (4%)
AaBTOPM30OBAHHEIX

R-koumesyibKoB

Hammuuemm RUR  Ha WMR B|MI'HOBEHHO 0% 0,5% + xommccus AKB

faHkoMaTax rpa-fApocinaBJb Orpa-fApocinasJb (3% -

oJisg aBTOPU30BAHHEIX KapThH NI 5% -

R-KOIEeJILKOB HaJIMUHEBIE )

Uepe3 OOMEHHEBIM NIYyHKT 1o 0% KomMmmccusa OBOMEHHOT'O

OOTOBOP. IYyHKTa
Yepesz WM-nuiepa o 0% Komuccus WM-zomiepa
OOT'OBOP.

C WM-xapTel (WMZ wmiam WMR) |MT'HOBEHHO 0% KomMmmccus ouiepa o
nponaxam KapT (B
cpenHeM 5%)

HanmuuHEIMM yepes’ OIMH U3 |MI'HOBEHHO 0% 0,5% + xomMmCCMS areHTa

IIYHKTOB IpPMEeMa HAJMUHHX

X-Plat.ru

Hammuuemmy RUR  Ha WMR B |[MI'HOBEHHO 0% 0,5% + KOMMCCUS

aBToOMaTax MyJibTMKacca s MynbsTrkacca (5%)

ABTOPM30OBAHHEIX

R-koumesibkoB

Hanmuuemmmu RUR  Ha WMR B|MT'HOBEHHO 0% 0,5% + KOMMCCUS

aBToOMaTax YHUMKAcCca g YHukacca (4%)

aBTOPU30BAHHHX

R-koumeJsibKOB

HanmuueiMmu RUR B aBTOMATaX | MTHOBEHHO 0% 0,5% + KOMUCCUSI

MepanomMm g Mepanmom (3%)

ABTOPM30OBAHHEIX

R-koumesibKoOB

o©

Uepes IYHKTE npuema |3 uyaca - 1 0 KoMmuccusa areHTa 2%
njaTexem cucTeMel KOoHTakT CYTKM

HasmmuHeMyu RUR Ha WMR

Uepe3 KacCCH I'PAIIOBanuka 15-30 0% 1% (xommccua 6OaHka -
HaanuHeIMM RUR Ha WMR MUHY'T 0%)

Uepes cepBuc Telepay MT'HOBEHHO 0% 0,5% + xomMmcCcHMS areHTa
Uepes cepBuC Telepay |MI'HOBEHHO 0% 0,5% + 5% KOMMCCHUSI
(Baprayn) areHTa

UAH




[lepeBOn UAH uz3|2-3 0OaHk. 0% 5% + xowmmccusa 6GaHKa
KOMMEpPUYEeCKOTO OaHKa Ha OHS
WMU
Uepes OOMEHHBIM YHKT 1o 0% Kommccusa OOMEHHOT O
OOTOBOP. IyHKTAa
Yepes WM-guiepa o 0% Kommccma WM-zouiepa
OOTOBOP.
USD/EUR
llepeson USD B KOMMepPYECKUM 1-2 0,8%, makc.|0,3% (He meHee 50 USD
BaHkK faHK. IOHS 50 WMZ u He Oojee 200 USD)
IlepeBon USD B Jlogasn OaHK 1 6ank. |0,8%, makc.|10 USD
IeHb 50 WMZ
Uepe3 OOMEHHBIM IYHKT 1o 0,8%, mMmakc.|Kommuccus OOMEHHOT O
IOTOBOP. 50 WMz IyHKTAa
westernunion.com Ha crunen. |0,8%, Makc.|3% + koMmMmuccusa areHTa
OaHK. 50 WMZ westernunion.com
IeHb
Ha OaHKOBCKYIO xkapry| cMm. caur|0,8%, Makc.|B zaBucuMocTM OT OaHKa
cepBuca cards.webmoney.ru 50 WMz CM. camt
cards.webmoney.ru
[lepeBon EUR B kxoMMmepueckud|1l-2 OGasx. |0,8%, maxc.|0,3% (He MmenHee 55 EUR
HaHk IoHS 50 WME u He Oojyiee 220 EUR)
RUR
[leperon RUR B KOMMEpPUECKUMN 1-3 0,8%, wmakc. 0%
BOaHkK Hauxk. mHg| 1500 WMR
[leperon RUR B COGepbaHk 3-7 6ank.|0,8%, wmakc. 0%
oHen 1500 WMR
Uepe3 OOMEHHEBIM IIYHKT 1o 0,8%, wmakc.|Kommccus O0OMEHHOT'O
IOOTOBOP. 50 WMZ IyHKTa
Uepes WM-nuiepa 1o 0,8%, Mmakxc.|Kommccua WM-nuiepa
IOTOBOP. 1500 WMR
[IOYUTOBEI NI€PEBOL 1-2 0,8%, makc.|Komuccusa 3A0 MHOOCBHA3DL
Henmemnu 1500 WMR
UAH
[leperon UAH B KOMMEpPUECKUMN 1-3 0,8%, makc. 0%
OaHkK O0aHK. IOHSA 250 wWMU
Uepes OOMEHHBIM OYyHKT 1o 0,8%, makc.|Kommccus 0OMEHHOT'O
IOTOBOP. 50WMZ IyHKTa
Uepes WM-nuiepa 1o 0,8%, Makxc.|Kommccua WM-nuiepa
IOTOBOP. 1500 WMR

7. Momouwb B OTpakeHUn Mo ByxranTepckoM y4yeTy M MpaBoBas noggepxkka. B oTnuumMe oT MHOrux
nogo6Heix cucteM, Webmoney vmeeT nogpoGHble KOMMEHTapuMM U pasbsCHeHWs Afis norfb3oBaTtenien -




OPUANYECKMX NUL, U WHAMBMAYambHbIX npednpuHumatenen. OHWM noMoralT OnpeaenvTb NpaBUNbHOE
OTpaxkeHue B yyeTe NPOBOAMMbBIX ONepauuin, a Takke IopMANYECKYI0 COCTaBNSIOLLYI0 NMPOBOAMMBIX B CUCTEME U
C NCMNONb30BaHMEM CUCTEMbI JENCTBUN N PacHeToB.

8. HakonneHHbIn onbIT paboTbl. Webmoney - cTapeniiasa cuctema Ha pOCCUNCKOM pbiHKe, 1 Bonee Yem
3a 6 neT YHKUMOHMPOBAHWS Ycrena HaKoNUTb YHUKanbHbIA OMbIT paboTel B peanusx OTevyecTBEHHOW
9KOHOMMKU, @ Takke CyMena BbIATU 1 Ha PbIHKW CTpaH BrivbkHero 3apybexbs. B HacTosiee BpeMs BbIXOAMT Ha
€BpONENCKMN N amepuKkaHckuin pbiHkM. Ecnu Paypal He cTpemuTcsa paboTaTb ¢ pOCCUINCKMMU rpaxaaHamu, To,
BEPOSITHO, 3apy0exHble nonb3oBateny 6yayT pabotaTb C pOCCMINCKONA CUCTEMON.

MogBoast UTOMU, MOXHO OTMETUTb, YTo Webmoney Ha CerogHslWHWA OeHb SBMASIETCA NUAMPYHOLLEN
KOMMaHWen Ha PbIHKE 3NEKTPOHHbIX NIiaTeXen, C pa3BUTON CUCTEMOMN CEPBUCOB M HambormbLuen aygutopuen
nonb3oBaTenem.

Aunpekc.[JeHbrn

Axpekc.leHbrn - 3TO BTOPOW MO pacnpocTpaHeHHoCTM U nonynspHoctu nocrie WebMoney Transfer
NPOEKT BbIMyCKa 3NEKTPOHHbIX AeHer. B OCHOBe cucTembl nexaTt TeXHOMNorMn nnatexHon cuctemol PayCash.
lMepBoHavanbHO cTaHoBneHneM PayCash 3aHumanachk komnanusa "Ankop [Mankaw", koTopas 3aBepluuna ee
paspabotky B 1997 r., a yxe B sHBape 1998 r. crapToBan MNepBbI MUIIOTHBLIA MPOEKT C MCMOSIb30BaHUEM
TEeCTOBbIX AeHer. [1py 3TOM OHU He MMEeNM peanbHOro XOXAEHWs, a OaHHbIA NUMOTHBIA NPOEKT MO3BOSIAN BCEM
Xenawwmm onpoboeaTb paboTy cucteMbl M MONy4YMTb O Hewn npeacTaBneHve. B 2000 r. nuueHsnss Ha
ucrnonb3oBaHue cucteMbl PayCash 6bina nepegana Cyphermint Inc., 3apeructuposaHHorn B CLUA. OCHOBHbIM
KNMEHTOM 3TOW KOMMaHUW MO HacTosLLee BpeMs SBNAeTca ceTb cynepmapketos 7-Eleven Inc, ncnonesytowas
paspabotkn PayCash B cBOux MHTepHeT-kmockax. B Tom xe rogy 6aHk "TaBpudeckun" nonyynn oT baHka
Poccun nepBoe M noka eguvHcTBeHHoe B Poccun  "PeructpaunoHHOe CBUOETENbCTBO Ha  3MUCCUIO
npegonnadveHHoro duHaHcosoro npogykra PayCash", B 2004 r. aToT Xe 6aHk nonyyun ot banka Poccuu
HOBOE, HO OMATb eanHCTBEeHHoe B Poccumn BeccpoyHoe "PerncrtpaunoHHoe CBMAETENbCTBO Ha OCYLLECTBMEHNE
amuccun npegonnayvyeHHoro cuHaHcosoro npogykrta N 17C/2". Cnepgylowum waroMm cTano cornalleHve ¢
KomnaHuen "AHgekc" o 3anycke cuctembl MHTepHeT-AeHer "AHaekc.deHbrn". B HacTosilee BpemMsi OCHOBHbIMU
akumoHepamu komnaHum aenstoTca: AKB "Taspudeckuin”, OAO "ABManpubopOCTPOUTENBHBIN KOHCOPLMYM" 1
komnanust 7-Eleven. PayCash paboTtaeT u nmeeT npencTaBuTENbCTBA, pas3BMBalOLIME WHTEPHET-OEHbIN, B
YyeTbIpex pernoHax:

1) Poccus - npoekT AHagekc.[deHbru;

2) CLLA - npoekt Cyphermint PayCash System;

3) YkpauHa - npoekt UHTepHeT. [eHbru;

4) ApmeHus - npoekt DramCash.

B ocHoBe pgaHHOM cuCTEMbl UMcNonb3oBaHa Mogenb UMAPOBLIX HanuyHblx (digital cash),
paspabotaHHasa [Oasugom Yaymom (David Chaum), yyeHbimM-kpuntorpadom ns HugepnaHgos, co3gaBlUMM B
1994 r. komnaHuto Digicash n nnatexHyto cuctemy eCash. K coxaneHuto, HeCMOTpPsi HA HOBATOPCKME MAen 1
pa3paboTku, a MOXeT 1 BCneaCcTBUE X HOBAaTOPCTBA Ha TOT MOMEHT, YayM He cMor pa3BuTb CBOM Ou3HecC, 1 B
1999 r. komnaHusi obaHkpoTunack. OgHako 6a30Bble NMPUHLMMBI C YCNEXOM MCMONb3YHTCA B CYLLECTBYHOLLNX
cuctemax. [MpaBga, B OoTnMyMe OT KacCUYeckon Moenu Yayma BMECTO 3neKTPOHHbIX MoHeT PayCash
ncnonb3yeT CBOK pa3paboTky - "MIaTeXHYK KHWXKKY", HOMUHAN KOTOPOW MOoATBepXA4aeTcs noanvcbio DaHka.
Monb3oBaTenb MOXeT pacxo4oBaTb [AEHbIM MO 3TOM MNNATEXHOW KHWXKKE, He 3Has nognucu OaHka, Ho
3a4MCIieHNe Ha Hee OCYLLIECTBMSIETCS TONbKO B Clyvae NoaTBEPXAeHUs onepaumm 6aHkoM MeToaom "cnenon”
nognucu (Blind signature)*(66). MogobHbIM MeTon O3HavaeT, YTo reHepaums camux "MaTexHbIX KHMKeK"
ocyulecTBnsieTcss "kowenbkoM" gepxkartensi, a 0aHk nogTBepXA4aeT TONMbKO MX HOMMHAN, He 3Has ux
peKkBN3NTOB, obecneynBas TEM CaMmbiM aHOHMMHOCTb MnaTtexen B cucteme. [And 3aWwmTbl OT MOLIEHHMYECTBA
cpeacTsa "NNaTexXHOW KHUXKKW" - 3NEKTPOHHblE MOHEeTbl CAernaHbl OAHOPa30BbIMU, T.€. NPU OCYLLECTBNEHUN
onnatbl 6aHK NpoBepseT, He UCNONb30BaNMCh NN 3TU AEeHbIM paHblue, ecnn Aa, To 0TKa3blBaeT B COBEPLUEHUN
MOKYMNKW, €CNN HEeT, TO OCYLLECTBINSAET AMUCCUIO HOBbIX MOHET W 3a4MCreHne MX Ha Kollenek nonydaTtens, a
OonfnayeHHble  [OeHbrM  cyuTaeT  ucnonb3oBaHHbIMWM. PayCash  nossBonseT  xXpaHuTb  NNATeXHOCTb
HEMoCpeaCTBEHHO B SEKTPOHHBIX KOLUENbKax KIMMEHTOB, COBEPLUEHHO HE3aBMCMMO OT CepBepa CUCTEMbI.
Takon nogxon obecneynBaeT NOBLILLEHHYO 3aLUTy CaMOl CUCTEMbI, OAHAKO MpY NOTepPe UM HENCNPABHOCTU
3MNEKTPOHHOIO HOCUTENsT MHpopMauUn, Ha KOTOPOM 3anucaHa HanU4HOCTb, TEPSIIOTCA U 3NEKTPOHHbIE AEHbIM
KNMeHTa, aHanorMyHo C noTepewn Kowenbka ¢ 00bl4HbIMKM AeHbramu. PayCash ygensieT Ttakke o4eHb MHOro
BPEMEHU U TPATUT MHOIO PecypcoB Ha pa3paboTKy fApa NPOrpaMMHOIO KOMMSIEKCA U MOCTPOEHMIO CUCTEMBI
3aLlUMTbI CBOEWN CUCTEMBI. TO NMPMBENO K TOMY, YTO B MPOMBILLIEHHYIO 3KCMyaTaumnio CUCTEMa BbiLUfa TOSbKO B
2001 r. K Tomy BpeMeHu pbIHOK ObIn yxke 3aHAT gpyruMu cuctemamu, n Adgekc.JeHbrn Hayan ceBoe passutue B
XKECTKOM KOHKypeHTHoW cpege. lpu aTom B paboTe KOMMaHMU COXPaHWUICA aKUEHT Ha TEXHOMOTrMYeCcKyl W
IOPUONYECKYIO CTOPOHY B yLiepb pasBuTUIO (PyHKUMOHana cuctembl, XOTs COrfnalleHue O COTpyAHU4YecTBe C
OZHMM M3 CaMbIX KPYMHbIX NopTanoB AHAEKC SIBNSETCA OYeHb YAayHbIM MapKETUHIOBbLIM LLUAroM, NPUBMAEKLLNM
B CMCTEMY OrpPOMHYI0 ayaMTOPWIO 3TOro noprtana n obecneymBLLMM 3HAYMTENbHYIO PEKNamMHy0 NoaOEPXKY B



MHTepHeTe. Ha puc. 21 cxemaTnyHO Mokas3aHo, kak yHkumMoHupyeT cuctema PayCash B npoekte
Axpekc.[eHbrn.

lNMocnedoeamenbHocmpb delicmeuli npu pabome cucmemsbi PayCash

1. Tlonb3oBaTtenb ckauMBaeT C cauTa cucTtembl 6OecnnaTHoe nporpaMmHoe obecneyeHune
UHTepHeT.Kowenek. [llocne ycTaHOBKM nporpaMmHoro obecneyeHus nonb3oBaTefls BHOCUT OOHUM U3
BO3MOXHbIX B CUCTEME CMOCOOOB AEHEXHbLIE CPEACTBA Ha CHET, OTKPbITLIA B NPOLECCMHIOBOM LEHTPE, KOTOPbI
OCYLLECTBASET AMUCCUIO AEHEXHON HANUYHOCTY U MOMNOMHEHNE ANEKTPOHHOMO KOLUEmNbKa.

2. B MOMeHT onnaTtbl TOBapoOB WnX ycnyr VIHTEpPHET BbICTaBNSAET 3NEKTPOHHbIA CHET, coaepKaliui
OOroBOp Kynnu-npoAaXxu 1 NognucaHHbIA 3NeKTPOHHOM NoANMChIo Mara3unHa.

3. Nonb3oBaTenb NMEET BO3MOXHOCTb MPOYMTaTh TEKCT SMEKTPOHHOIO 4OroBOpa U B Crlyyae cornacus
C €ro ycrioBvsiMM 1 JOCTATOYHOCTU 3NIEKTPOHHOW HANUYHOCTU Ha UHTEPHET-KOLLENbKe NMPOU3BECTU MOKYMKy. B
39TOT MOMEHT 3MIEKTPOHHbIV KOLIEeMeK OTChINIaeT Ha KOLWeneKk mMarasvHa AOroBOp, MOAMNWCAHHbIA SNEKTPOHHON
NOAMMCHIO NONb30BaTENS, U ANEKTPOHHbIE AEHbIV AN ONnaThbl.

4. |_|OJ'Iyl-II/IB ONEKTPOHHbIE OeHblIn OT MnoJib3oBaTend, MarasmH npeabaBndaeT Ux B I'IpOLLeCCI/IHFOBbII7I
LEeHTp Ana noareepXXgeHnAa BO3MOXHOCTU UX NCMOJIb30BaHUA.

Mpoueccusrostsi
HeHTp

Bank
DACKTPOHHBIA
KouleAeK
KAMEHTA

TlonoaHeHkHe
Koweabka

0

Cuer KavenTa

Kapyouka

Tlepesoa

cpeacTE
Ha cqer

Aocrosop
Tosap

Marasmua

FpaasaBaeHie r \

ACHET KAMEHTA

Cuer marasuha

|

[Coolmeme
OAAMHHOCTH
JaeHer

Wiiteprer marasun

Coobuexne

3aUACAEHIK
ACHET Ha cver

Marasusa

Puc. 21, Cxema yHKUBONMPOBAHMA NAATEXHON CHMCTeMB
PayCash B pamiax npoekta AnaekC.AeHbru

L

S

"Puc. 21. Cxema yHKUMOHNPOBaHWA nnaTexHomn cuctembl PayCash B pamkax npoekta Axgekc.eHbrn"

5. I'IpOBeleB, YTO OEeHbrn paHee He WncCnosib3oBasinCb N ABNAKTCA NOAJTMHHBbIMMU, FIpOLI,GCCVIHI'OBbIVI
LUEeHTp noagreepxaaet nx nnaTexecnocobHOCTb MarasuHy. O,EI,HOBpeMeHHO npon3BoaATCA cnnucaHme cpencTtB Co
c4yeTa nosb3oBaTtesia B NpoLeCCUHIoBOM LIEHTPE U UX 3a4UClieHne Ha cHeT MarasnHa.

6. I"IonquB noareepXxgeHna noasIMHHOCTU U nnaTeXHoe J3J1IEeKTPOHHbIX AeHer, MarasunH OTCbllaeT
KBUTaHUMIO 06 onnarte Ha KoLlenek nonb3osartens u ocyulecTBndaeT ycnyrn nnu npenocrtaBndeT ToBap.

B pencrBMTENBHOCTU BCE 3TU npouenypbl Npon3BoaATCA NMpPakTu4eCkn MrHoBeHHO U He3aMeTHbl Ond
nons3oBaTtens. B ponun npoaaBUa MOXET BbICTyNaTb AepXaTellb OPYroro Kowlelbka - qamsmquKoe amgo, a
CamMma onepauna MoxXeT ObiTb He I'IOKyI'IKOI7I, a nepesoOM O3NEKTPOHHbIX OeHer MeXxay norb3oBaTtenamu
CUCTEMblI. |_|pl/l 3TOM TEXHOJIOrMMSA U CXema B3anMoaencTBus Y4aCTHUKOB CUCTEMbI NPaKTU4ECKN HE MEHAKOTCA.

lMpeumywiecmea cucmemni sIHOekc.[JeHba2u

1. bBesonacHocTb pacyeTtoB. Cuctema uMMeeT COBEpLUEHHYD (OpMy  3alUULLEHHOCTM OT
3MOYMbILLIEHHMKOB. C TOYKM 3peHUss 6e30MacHOCTN OHa MPEBOCXOAUT TPaaMLMOHHbIE CUCTEMbI OMMnaT, Takue,
Kak nraTexHble KapTbl. YTOObI OLeHUTb YpOBEHL 6E30MacHOCTH, JOCTAaTOYHO CKa3aTb, YTO B Ka4eCcTBe CPEACTB
3awmThbl cnonbdyetca RSA*(67) c anuHon kntoya 1024 6uta n anroputm "cnenon” nognucu.

BaxHyto ponb B ob6ecrnedeHnn nonHom 6e3onacHOCTK pacyeToB UrpaeT caMm nonb3oBaTesb, a cuctemMa
npenocTaBnsaeT BCe CpeAcTBa Anis aToro. bonee Toro, Ha canTe npuBeAeHbl HECKONbKO MPOCTbIX MpaBwisl,
Takux, kak "lokynanTe B M3BECTHbIX MarasuHax", "CTapantecb OLEeHUTb A0OponopsaoYHOCTbL npogasua”,
"OueHunBaliTe peanMcTUYHOCTb NpeanoxeHns" n ap.

2. NonHasa aHoHMMHOCTL. Cuctema obecnedynBaeT aHOHMMHOCTL MMAATEXEN, TaK XKe Kak NCNonb3oBaHne

OObIYHbIX - TPpaaMUNOHHbIX OEeHer. AHOHMMHOCTb AOCTUraeTCcsa MCNoNb3oBaHNEM anropuntma "cnenon" nognucuy,



YTO [JenaeT HEeBO3MOXHbIM WAEHTUMKAUMIO MOMb3oBaTens CcucTembl, a Tawkke cbop uHdopMauun o
NPOBEAEHHbIX UM NraTexax U NPoOBeAEeHME aHanu3a AeNcTBUA AepXXaTenst AeHer B cucteme.

3. KOpuanyeckaa npopaboTka. B otnuume ot mMHormx cuctem, nogobHeix AHgekc.[eHbrn (PayCash),
nocrneaHas nmeet Hauboree NpPo3padHyd OpraHU3auMOHHO-NPaBOBYIO CTPYKTYPY Kak CaMOW CUCTEMbl, Tak U
NCronb3yemMon topuamyeckon mogenu ee dQyHKUMOHMPOBaHUA. [lOCTaTOMHO YMNOMSHYTb, 4YTO OOWH U3
akunoHepoB cuctembl AKB "Taepuudeckui" cenvac umeeT eaMHCTBEHHoe B Poccuu peructpaumoHHoe
CBUOETENbCTBO Ha OCYLLIECTBIIEHME 3MUCCMU MPEAOMNIAYeHHOro  (OUHAHCOBOrO MpoagykTta. 3muccus
npegonnavyeHHoro (rMHaHCOBOro npoAaykra pernameHTupyetrca YkasaHuem banka Poccun N 277-Y. Kpome
3NeKTpOoHHbIX AeHer PayCash nog onpegeneHve npegonnadyeHHbIX (PMHAHCOBBLIX MPOAYKTOB nonagarT
npegonniadyeHHble KapTbl U OOPOXHble Yekn. [axe HECMOTps Ha MOfyyYeHWe YHUKanbHOro CBUAETENbCTBA
baHka Poccuun, cuctema He oTpuuaeT NEermMTUMHOCTM U Apyrnx dopM OYHKLMOHUPOBAHNS 3NEKTPOHHbBIX AEHer,
YTO JaeT el WMpOoTy AN MaHeBpa M BO3MOXHOCTb MOACTPOUTCS Mnof ftoboe n3ameHeHne B 3akoHoOaTeNnbCTBE
6e3 ywepba ansa paboTbl CUCTEMbI U NMPOBEAEHUSA Onepaumin ¢ NeKTPOHHbIMY AeHbramMmu nornb3osBaTensMu. 9To
O3Ha4aeT, 4YTo KOMMaHus B 06O MOMEHT MOXET MIHOBEHHO W3MEHUTb HPUAMYECKYHD (opMy CBOMX
3MNEKTPOHHbIX OEHEr U TPaKToBaTb MX UNWN Kak NpeaonnavyeHHbIn UHaAHCOBLIN NPOAYKT, SMUTUPYEMbIN BaHKOM,
UnNn Kak dgopMy pacyeToB X03sMCTBYOLWEro cybbekta. Takom cepbesHoWn topuamyeckorn npopaboTkn HeT
6onblue HU Yy ogHoM cuctemsl B Poccuu.

4. YCcToMumMBOCTb K 06pbiBaM CBs3U. [JaHHOEe NpenMMyLLecTBO 0CODEHHO akTyarnbHO ANsl pernoHasnbHbIX
none3oBaTtenen, B 60OMbLIMHCTBE CBOEM A0 cuX nMop ucnonb3ywwmx Dial-up coegmHeHne ¢ ceTblo NHTepHeT
NOCPEACTBOM MoAemMa M OObl4HOW TenedOHHOW NMHWM, KOTOPOE, Kak W3BECTHO, KPOME HU3KOW CKOpPOCTU
nepegayv MHopMauum MMeeT HaMMeHee HaJexXHoe CoeaNHEHUE N BbICOKMI PUCK MOTepU NpoToKona ceAsn. B
crnyyae oOpbiBa CBA3WM B MOMEHT COBEpLUEHWS OnepauMv HW NnaTenbliuK, HU nonyvaTenb He PUCKYIT
NnoTepsATb NepeyncrisiemMble dNEKTPOHHbIE OEHbIN.

5. B3aumoperictBme ¢ OaHKOBCKOM cucTemomn. AHpekc.[leHbr MMEeeT BTOPYH MO BESIMYMHE CUCTEMY
cnocoboB BBOAA M BbiBOAA AEHEXHbIX CPEACTB, KOTopas XOTb WM ycTynaeT B HacTtosiwee Bpemsa WebMoney
Transfer, HO akTMBHO pa3BMBaETCHA M Y€ B HACTOsLlee BpeMs npefocTaBnsieT Nonb3oBaTensM MHOXECTBO
BapvaHTOB Bblbopa (Tabn. 28). Hwxke npuBegeH cnucok cnocoboB BBoAa W BbiBOAA CPeACTB, OOCTYMHbIX B
r. Mockse, pekoMeHOyeMbli KOMMNaHWEN U pa3MeLLEeHHbIN Ha canTe npoekta AHgekc.JeHbrn (MHdopmauns Ha
man 2005 r.):

- Kypbepckasi aKcrpecc-gocTtaBka kaptodek "Angekc.eHbrn”: B MockBe, CaHkT-Ietepbypre,
3eneHorpage n Mockosckor obnacTtu, Kuese, ExkatepuHbypre, EpeBaHe, XapbkoBe;

- cuctema TenebaHk [yTa-baHka: 3auvMcneHne cpeactB M3 cucteMbl TenebaHK B cucTemy
Angekc.[eHbrn 6e3 kommccun, B TeyeHre He 6onee 15 MUHYT C MOMeEHTa nnartexa. 3a4ncreHne Npom3BoanTCS
npu nomowumn YT Homep 2007: "MononHeHne NHTepHeT.Kowenbka cuctembl AHgekc. [deHbrn”;

- ImnakcbaHk: 6aHkoBckune nepesofpl. MNpuem HannyHblx geHer ¢ komuccuen 1,5% oT cyMMbl nnaTexa
B OTAENEHMAX U onepaumoHHbIX kaccax baHka B Mockese n 2,5% oT cymmbl nnatexa B 46 gpyrux ropogax
Poccun. 3auucneHve B WMHTepHeT.Kowenek npousBoguTcs Ha cnegylowun paboumn geHb. VIHCTpyKumst no
3a4ncreHunto geHer yepes MimnakcbaHk;

- YCKOpPEHHble OEeHEXHble NOYTOBble MepeBoAbl: NPWEM HanU4HbIX nnatexen ¢ komuccmen 3% ot
CyMMbl nepeBoaa B 6onbLUMHCTBE KpynHbIX ropoaos Poccun. 3auncnenne B VHTepHeT.Kolwwenek nponssoguTcs
Ha crnegytowmii paboumin AeHb Nocne ocyLLeCTBNEHNS AEHEXHOro NepeBoaa;

- TepMmuHanbl cetn "MomeHTanbHaa Onnata" ("OnekcHeT"): npofaxa BUPTYamnbHbIX KapTovek
"Anpekc.deHbrn" ¢ HaueHkon 3,5% B ceTn nnaTtexHblx TepmuHanoB "MomeHTanbHas OnnaTta" B Mockse.
BupTyanbHaa kapToyka BblJaeTcsi MOKynaTeni Ha MecTe B Buge KBWTaHUMM TepmuHana. OnnaTa
NPOW3BOAMTCS MPU NOMOLLW KPEAUTHBIX N AeDeTHbIX GaHKOBCKMX KapT;

- bankomartbl baHka NMepsoe O.B.K.: npogaxa BupTyanbHbix kapTodek "AHgekc.[deHbrn" ¢ HaueHkon 4%
B ceTn 6baHkomaToB GaHka B MockBe 1 CaHkT-INeTepbypre. BupTyanbHasi kapToyka BblOaeTcs NOKynaTento Ha
MecTe B BMae KBuMTaHuMm 6aHkomaTa. Onnata npom3BOAMTCS NPY MOMOLUN KPEAMTHbIX U AebeTHbIX 6aHKOBCKNX
kapT. BaHKkomaTbl yCTaHOBMEHbI MPAKTUYECKM Ha KaXKO4oW CTaHLMM MOCKOBCKOIro MeTpononuteHal

Tabnuua 28

Cnoco6bl BbiBOAa cpeacTB U Tapudbl 3a UX BbIBOA

Cnoco6 BEBOIA Komuccua Kommccua [IpuMepHEle
TpaHcdepareHrTa CUCTEMBI CPOKM
[lepeBOn B Jioooe ormesieHue | 1% (MMHMMYM 1% + 10 py6.| 2-3 nH=
VMmnaxkcbaHka 06e3 OTKPHETUSA CUYeTa -30 py6.)

(meperon mo BoCTpeOOBAHUA)

[lepeBon Ha IpousBOJIbHEE | Onpeznendgetrcsa |1% + 10 py6.|3-7 mHelt




OaHKOBCKME PEKBUBUTEH B POCCUMCKOM OaHKOM

OaHke

[lepeBon Ha cueT Qusmueckoro Juua| Onpezmendgetrcsa |1% + 10 py6.|3-7 mHeHU

B pOCCUMCKOM OaHKe OaHKOM

[lepeBOon Ha cueT QUBUUECKOTO JIMlla 0% 1% + 10 py®6.|3-7 nHen

B CbOepbaHk Poccum

[lepeBOn Ha KapTOUHEM cuerT Cirrus 0% 1% + 10 py®.| 3-4 nus

Maestro Oanka "Tarpuueckun"

[lepeBOon Ha KapTy STB/Maestro 0% 1% + 10 pyb. 3-4

banka "TaBpudeckum" paboumx
IOHSA

BelBOI IeHeI uUepes BeKceJb 0OaHKa 1% 1% 1-2

"Tappuueckum" paboumx
OHS

[IonoJiIHEHME KapTOWHOTO cueTa B KB 0% 1% + 10 py6. |2 pabouux

"Kpacbaunk" (MasterCard, Maestro) IoHS

[lepeBOon Ha cueT QUBUUECKOTO JMlla 0% 1% + 10 pyO. 2-3

B OaHke "TpaHcKpemurBauk" paboumx
IOHSA

[lepeBOon Ha cueT QUB3UUECKOTO JIMlla 1,5% 1% + 10 pyO. 2-3

B OaHke "llpuobbe" paboumx
OHS

HannuHEIMM B obuce 5% 1% Ha

(CaukT-IlleTepbypr) crle oy ommin

pabouuit

Hanmuuemmmu B odpmce (MockBa) 5% 1% IeHb

[IOYUTOBEI NIEPEeBOI oo 8% 1% 3-14 npuem

TenerpadHEl IEepeBOn oo 8% 1% 1-3 ngHsa

MpumeuaHmne. BosamoxHa Komuccusi GaHka - nonydaTens nepeBoda Mpu 3a4MCIIEHUM OEeHEXHbIX
CPEeACTB Ha cyeT chusmyeckoro nvua.

Cncrtema mmeeT HeKoTopble OCOBEHHOCTU (PYHKLMOHMPOBAHUSA, KOTOPbl€ MOTYT Bbi3BaTb BOMPOCHI Y
nono3oBatenen. [llpuBegem aprymMeHTMpoBaHHOE 0OOCHOBaHME 3TUX OCOBEHHOCTEN, OCHOBAHHOE Ha
3aMOXeEHHbIX B €€ PYHKLUNOHNPOBAHWE NpUHLMMAX.

1. HeBO3MOXHOCTb BOCCTAHOBMNEHWUS NOTEPSHHbIX AeHer. OOpaTHOM CTOPOHOM npeumyLlecTBa
@HOHUMHOCTM NnaTexen B cUCTEME SABNAETCH PUCK NOTEPU ANEKTPOHHLIX AeHer nons3oBaTtenem. B cBaAsm ¢ Tem
YTO camMa 3MNEKTPOHHAA HaNMYHOCTb XPAHUTCH B KOLUEMbKe KMMEHTa CUCTEMbI, B criydyae notepu ou3n4eckoro
HOCUTENS 3TOro KoLlenbKka, Hanpumep MnofioMKa 3feKTPOHHOro HocuTens uHopMaluum unu KomnbioTepa
nonb3oBaTensi, roe XpaHUTcsa MHOpMauus, BNagenel, He CMOXET BOCCTaHOBWUTb 3TU cpeacTBa. Takas xe
npobrnemMa BO3HWKHET MpW MOTEPe Napons OT Kowerbka, Tak Kak 3TOT naposfib Oonblle HUrAEe HEe XPaHWUTCH,
KpPOME Kak Ha KOMMbOTepe Monb30BaTerns, MO3TOMY MoTepst JOCTyMNa K KOLeNbKy O3HavyaeT NoTepro AOCTyna K
9MNEKTPOHHBbIM AeHbram. 30ecb MOXHO MPOBECTU aHanorvi C NoTepen Kowenbka C OObIYHBIMW AeHbramu,
KOTOPbIN TOXXE HEBO3MOXHO BOCCTAHOBUTb.

2. OtcyTcTBME BO3MOXHOCTM MOMOJSIHEHUSA KOLUENbKa C MNaTeXHOW KapTbl. B €BA3M C HM3KOWM
3aLUMULLEHHOCTBIO MNIATEXHbIX KapT Npu onepauusix B WHTepHeTe C TO4uku 3peHnss 6e3onacHoCTM 3To
AOCTaToOYHO pasdymHoe orpaHuyeHve. Ho B nmbom 6usHece HeobxoaMmMoO MpoOU3BOAUTHL CPaBHEHUE YPOBHS
pucka 1 KOHKYpPEHTOCNOCOBHOCTM cucTeMbl. ECTb MexaHn3Mbl, NO3BOMAIOLLINE CBECTU PUCKN MOLLUEHHUYECTBA C
OaHHbIMY KapTbl K MMHUMYMY, NPU TOM YTO Takas onepauus Havbonee yaobHas Ans BnagenbLeB nnaTexHbiX
KapT. HangeHbl MexaHu3Mbl MONOSMIHEHNS KoLlenbkoB AHaekc.[JeHbru, ucnonb3ysa cepBuc, NpeaocTaBnsieMbin
KomnaHuen "JOnekcHeT" Ha cBoem cante. OagHako Takad nnaTexHasd Lenovka ChuWKoM pJopora Aang



3HaAYUTENbHbBIX CYMM Onepauui 1 onpasabiBaeT cebs TOMbKO NPy pa3oBbiX MraTexax.

3. baHkoBckue pucku. Cuctema XpaHUT BCe 3a4MClEHHbIE MONb30BaTENSAMM CpeAcTBa Ha cyeTax B
HECKOMNbKMX poccumcknx 6aHkax, 4To gobaBnseT B (MYHKUMOHMPOBAHME CUCTEMbl HOBLIA PUCK - PUCK
B6aHkpoTcTBa H6aHka. XoTa BbibpaHbl Hanbonee HagexHble poccunckne GaHku, puck BO3HUKHOBEHUSA Npobnem y
nobon camor HaaeXXHOM POCCUINCKON BaHKOBCKOM OpraHM3alLMm BCe e OCTaeTcsl 40CTaTOYHO 3HAYMTENbHbIM.

4. HepgoctaTouHo pasBuTas cepBucHasi cuctema. Cucrema sIBNSIETCS TOMbKO MNaTEXHOW, OCYLLEeCTBASA
nepeBoAbl JANEKTPOHHBLIX OEHEr Mexay Y4YacTHMKaMuM W MPakTUYeCKM He MpefocTaBnss LOMNOMHUTENbHbIX
(PUHAHCOBBLIX CEPBUCOB. ATO CIULLKOM CYyXaeT BO3MOXHOCTU MNonb3oBaTenen, TemMm 0Gonee 4To OCHOBHOM
KOHKYPEHT UMEET LUMPOKYIO NIMHEWKY OOMOMHUTENbHbIX KITMEHTCKUX U CEPBUCHBIX CEpPBMCOB. CucTeMa AOMmKHa
cTatb PMHAHCOBOW CUCTEMOW, NPEAOCTaBIIAOLLEN HOBblIE BO3MOXHOCTM CBOMM KIIMEHTaM, 1 B NEPBYIO ovepenb
3TO KacaeTcs KpeguTHOro cepeuca. Heobxoammo Takke pewwmnTb cTapyl nNpobrnemy KOMMnaHuMu, CBA3aHHYHK C
MOBLILUEHHbIM BHMMa@HMEM K TEXHOJIOTMYECKOW W HOpUONYECKON COCTaBnsawwen B ywepd KIMEHTCKOW wu
YHKUMOHANBHOW COCTaBMAOLLEN MNATEXHON CUCTEMBI.

Takum obpasom, AHgekc.[JeHbrn Hanbonee cepbesHbI KOHKYPEHT, MO KpanWHen mepe Ha POCCUNCKOM
pbiHke, ans cuctembl WebMoney Transfer. Cuctema obnagaet cBovMy yHUKaNbHbIMY MPENUMYLLIECTBAMMN, U Kak
nobaga apyras cuctema, MMeeT CBOM 0coBeHHOoCTU. lNMonb3oBaTeny OaHHbIX CUCTEM TOSbKO BbIMIPbLIBAOT OT
CYLLLECTBYIOLLIEN KOHKYPEHUUKN, KoTopasi 3acTaBnsieT uckaTb HOBble METOAbl NPUBMEYEHUSA KNMEHTOB, CHUXaTb
Tapudsbl, ynydwaTb YpoBEHb KNMEHTCKOro cepBuca, KonmyecTBo 1 Ka4ecTBO YCIyr.

RuPay

RuPay - pocrtatoyHo mMonogas nnaTexHas cucTema, OHa Obina co3gaHa rpynnon pOCCUMUCKUX W
YKPaMHCKUX 3KOHOMUCTOB U nporpammuctoB B 2002 r. MepBoHavyanbHO cucTemMa Mo3vuMOHMpOBanach Kak
cuctema nepeBofoB mexay Poccmert, 4uto 6bino oTpaxeHo B HasBaHum cucteMbl: R - Russian, U - Ukraine u
cnoso "pay", obosHavatowlee nnata. B npouecce passutna RuPay reorpacua paboTbl paclumpunace. B
HacTosLee BpeMs OHa 0OCMNyXMBaeT HECKONbKO CTPaH Mupa, UCMosb3ysi MHOXECTBO TPaAULMOHHBIX CrocoboB
BBOJa-BblBOAa cpefcTB. XOTS 4acTO 3Ty CUCTeMYy HasblBaloT MHTEpHeT-6aHKOM, HO 3TO He Tak, RuPay He
nmeeT GaHKOBCKOW NULIEH3UM U HE MOXeT coBepluaTb GaHKOBCKME onepauun camoctosTenbHo. Mo cBoewn
topuamnyeckon cytm cuctema RuPay He siBnsieTcsa KpeOuTHOW OpraHusauuen n He okasbiBaeT GaHKOBCKME
ycnyru, a sIBfsieTcsl KOMMaHWEN, OKa3biBaloLen yCnyrn no yvyeTy onepauni ¢ OeHEXHbIMU CPeACTBaMUN CBOUM
KNMeHTam Yyepes CeTb M C UCMONb30BaHNEM DaHKOB-NapTHEPOB.

Cuctema o4veHb AMHAaMWYHO pa3BMBaETCs. Tak, cornacHo odmumansHom cratuctuke, RuPay Ha koHel,
2004 r. 6bo oTkpbITO 6onee 25 Thic. cyetos, ¢ 2002 no 2003 r. - 7 TbIc., ¢ 2003 no 2004 r. - 18 ThIC., T.€.
HabntogaeTcs poct 6onee 4Yem B 2,5 pasa. Ha obecnyxmnBaHum Haxoamnock 6onee 1200 calToB U MHTEPHET-
MarasvHOB, MPUHUMAOWNX MnaTexu 4epes Ty NNatexHyl cuctemy. AkTuBHOMY passutuio RuPay
CnocobCcTBOBaNo kak MOCTOSHHOE paclumpeHue cnocoboB BBOOA-BbIBOAA B CUCTEMY W COTPYAHUYECTBO C
U3BECTHbIMU O d-NanHOBLIMU CUCTEMaMU AeHexHblIX nepesofoB (Hanpumep, Contact n AHenuk), Tak u
nonynsipHas B 3anafHblx cuctemax, Ho crabo npeacTaBrneHHas Ha OTEYEeCTBEHHOM pbiHKE MapTHepckas Wnu
peddepanbHaa nporpamma. Nonb3oBatenb MMeeT BO3MOXHOCTb npuBnekaTb B RuPay Apyrux KnveHToB u
3apabaTbiBaTb HEOONbLUOW MPOLEHT OT AOXOAO0B CUCTEMbI, MOSYYEHHbLIX MpU O0BCNYXXMBAHUM NPUBIIEYEHHOTO
KnueHTa. 910 cBoero poga ceteBon mapketuHr MLM (multilevel marketing), ncnonesyembivi ons npoaBuKeHMs
yCnyr CUCTEMBI.

HaHHas cucTemMa Mo3BOMsieT TaKkKe MNPOM3BOAWTb MIHOBEHHbIE BHYTPEHHME MEPEeBOAbl MexXay
nornb3oBaTensiM1, MeXayHapodHble U BHYTPUPOCCUMCKMI GaHKOBCKME MepeBOAbl, MpUHUMAaTb M OTNpaBnsTb
CpeacTBa Ha 9MNEeKTPOHHblEe KOLWIEMNbKW [OPYrUX 3MEKTPOHHbIX MMAaTeXHbIX CUCTeM, MNpou3BoauTb OOMeH
9MNEKTPOHHbIX AeHer pasHblX CUCTEM, OpraHu3oBaTb NPUMEM NnaTexen MHOXECTBOM CMOcOGOB Ha CBOEM
WHTEpPHET-pecypce, NMomnyyYnTb BUpTyanbHyt nnatexdHyto kapty VISA. Pabota B RuPay npoussogutca 6e3
UCMNOMb30BaHNS CheLnanbHoOro  MpPorpaMMHOro  obecneyeHust HamnpsMyrd C  UHTEpHeT-calTa CUCTEeMbl,
UMEIOLLLEro HEeCKONbKO YPOBHEN 3aluTbl, Yepe3 coeduHeHue, 3awulieHHoe SSL nNpoTOoKONoM C KOAOBbIM
kntoyom 128 bit. Secure Socket Layer (SSL) - npoTokon 6e3onacHbiX coegnHeHun: cneundurkaumsa npotokona
Ana nepepaun 4Yepe3 MHTepHeT 3alMdpoBaHHbIX, ayTEHTUMULMPOBAHHbIX COOOLLeHUA, pa3paboTaHHas
dumpmon Netscape Communications*(68).

Mpeumywecmea u ocobeHHocmu cucmembl RuPay

1. MpocToTa perucTpauum 1 Hayana paboTbl. MNpenMyLLecTBo, CTaBLUee YyXKe TPaAULMOHHBIM ANs BCex
CUCTEM 3MeKTPOHHbIX [EHer, OnucaHHbIX Hamu Bbile, B RuPay nonyyaeT NpoaoskeHWe B TOM, YTO
nonb3oBaTenio He TpebyeTcs ckauMBaTh C caiiTa U yCTaHaBMNMBAaThL HA CBOW KOMMbIOTEP MHTEPHET-KOLIENbKM U
pasbupaTtbcs B ux paboTe. KoHe4yHO, 3TO He3HauMTeNbHOE MPEVMYLLECTBO B HACTOsILLEE BPEMS, TaK Kak
yCTaHOBKa KOLLEsbKa - TpMBMaribHasi U NMOMHOCTHI0 aBTOMaTU3MpoBaHHas 3agada. OgHako npu AanbHenwem
pacnpocTpaHeHu cpeau nonb3oBaTtenei U Takoe NPeuMyLLecTBO He CTaHeT MuLLHMM. Mocne perucTpaummn B



cucteme BCE BO3MOXHbIE AENCTBUSI MONb30OBaTENs UMEHT OPYKECTBEHHOE pacrnonoXeHne B MHTepderice, 1
nepenytaTtb YTO-NMGO Npy COBEPLUEHNN OMEpaLun NPakTUYECKN HEBO3MOXHO, TeM Bonee, 4YTo Ans ObICTPOThI
BCE JEeNCTBUA COMPOBOXAAKTCS NoAcKa3kaMu 1 roToBbIMy bopMamu.

2. bonblon BeIGOp cnocoboB BBOAA U BbIBOAA CPEeACTB U3 cucTeMbl. B gaHHOM pasgene Henb3s He
OCTaHOBUTLCS Ha OYEHb BaXXHOM 11 aKTUBHbIX Nnorib3oBaTenen NHTepHeTa npeumyuiectse. RuPay nossonger
BbIMOMHATL MNNaTeXu Ha cyeTa B Hambonee MOMynsipHyl 3anagHyl CUCTEMY 3MEeKTPOHHbIX aeHer PayPal,
KoTopasi NpuHUMNunanbHO He paboTaeT ¢ knueHTamm u3 ctpaH BocTtouHon EBponbl n Poccun. Ucnonk3ysa aTto
npemmMyLlecTso, Yyepe3 RuPay MOXHO onmnmaTuTb MOKYNMKM Ha aykumoHe eBay.com, koTopbli He paboTaeT ¢
OTEYECTBEHHBIMU MAATEXHBIMU CUCTEMaMK, @ DONBLUMHCTBO YY4ACTHWKOB KOTOPOro MPUHMMAIOT OnniaTy TOSbKO
Yekamn Unu nnaTtexamu Ha cyeT PayPal. He ckpoem, 4To MMeHHO nNogobHOe NpeumMyLLecTBO B CBOE BpeMS
3aCTaBuUIIO aBTOPOB 06paTUThL BHMMaHWE Ha 3Ty CUCTEMY U AaXe OTKPbITb B HEW CYeT.

Hwxe npmBegeH cnmcok cnocoboB BBOAA U BbIBOAA AEHEXHbLIX CPEACTB, NMOMyYEHHbIN C 0bMLManbHOro
caunta RuPay no coctosaHuio Ha man 2005 r. (Tabn. 29).

Tabnuua 29

Cpoku 1 Tapudbl BBOAa M BbiBOAA AEHEXHbIX cpeacTB B RuPay

HaseaHue Tapnud CpOKM BauMCJIeHUA
1 2 3
Obume Tapnds
Perucrpaumsa BecnytaTHO EnmHnopasoro
ObcanyxuBaHue (Mecsir) BecnmnaTHO ExemMecsauHo
BHyTpeHHUI NepeBoxn BecmnytaTHO MOMEHTAaJIbHO
Tapubds (BBOR)
B Poccum
BaHKOBCKMI IIJIATEX oT [Io xypcy BBOIa B zaBucuMoCTM OT OaHKa
YaCTHBIX JIMIL 1-4 ngHg
Cbepbank Poccum [Io xypcy BBOIa 3-7 nuHewm
AupexcleHbTHU IIo xypcy 29,40 B ToT Xe IeHb
WebMoney py0au [Io xypcy BBOIa MoMeHTaJIbLHO
WebMoney WMZ 0% MoMeHTaJIbHO
Panuna IIo xypcy BBOIa + 2% B ToT Xe IeHb
HanmuHeIMM B oTnm. 0% 1-2 nHsa
T'YTA-BAHKA (USD)
BaHKOBCKMUI TIIJIaTexX oT [Io xypcy BBOIAa B maBucumocTu oT ©OaHKa
OPUONYECKUX JIULL 1-2 gusa
Anesimk (USD) 0% 1-2 nusa
HamnmuHeIMM 110 cucreMme [Io xypcy BBOIa 1 meHb
KoHTakT (DeweBbB U
OBICTPEIM CIIOCOD)
Kaprot Webmoney WMZ, 0% MoMeHTAaJIbHO
paymer, Telepat




HammuueiMy B MOCKBe 0% MoMeHTaJIbHO
3a rpanuuen

Ecuator 2% B TOoT Xe meHb

Fethard 0% B ToT Xe IeHb

MexmyHapooHbI 0% 1-3 ngHsa

OaHKOBCKUM epeBon

(wire transfer) B USD

MexIoyHapOIoHbIM IIo xypcy BBOIa 1-3 nus

BaHKOBCKUM nepeBon
(wire transfer) B EURO

E-GOLD 2% B ToT Xxe IeHb
WebMoney WMZ 0% MoMeHTaJILHO
MoneyCram 2% 1-3 gHsa
RUpay 0% MoMeHTaJIbHO
AHeyiuk MM KoOHTaKT 0% 1-2 nusa
HannuHeMM B CTpaHax 0% 1-2 gusa
MUpa
Finex 2% B TOoT Xe IeHb

B VYkxpauue
3JI. nepeBOn YKPIIOYTEHL [Io xypcy BBOIa 1-2 nmusa
IpuBaT 24 (TpPH.) [Io xypcy BBOIAa Ha crenymoumi OeHb
Hanmuuemvm B [IpmBaTOaHKe [Io xypcy BBOIa Ha crnenymoumy IOeHb
BaHKOBCKUM IIepeBOI [Io xkypcy BBOIAa Ha crenymommi IeHb
VHTepHeT [eHbIM YKpamuHa IIo xypcy 5,23 B ToT Xe IeHb
WebMoney WMZ 0% MoMeHTaJILHO
IpuBaT 24 (nmoj.) 0% Ha crenymomuii IOeHb
WebMoney WMU IIo xypcy 5,28 MoMeHTaJIbLHO

Tapudre (BRHBOR)

B Poccum
Ha cuer B POCCHUIICKOM [Io KypCcy BHBOIA 2-3 nOHsa
OaHke
Ha JINLIEBOM cuer [Io KypCy BHBOZIA 2-4 nHsa
dMBUUEeCKOT O JIuMa
[IOUTOREI [IEPEeBOI [Io xypcy BEBOZIA 5-14 pHem
Ha cuer ¢us. Jauiia B [Io xypcy BHEBOZIA 3-6 muHem

CbepbaHke




Ha KapTOUKYy BaHKa [Io xypcy BEBOZA 3-4 ngHsa

"TaBpuueckum"

AHenuk 3% + koMmccusa AHEJIUK Ha crenywommi OeHb

AHpmexkc.eHbTuU [Io xypcy BEBOIA B ToT xe 1neHb

WebMoney WMZ 2% B ToT Xxe IOeHb

WebMoney WMR [Io xypcy BHBOZLA B Tor xe neHb

Rapida [Io xypcy BEBOZA B ToT xe neHb
8a rpaunuen

Wire transfer 25 pmomn. + 2% 1-3 nmHsa

(MexIyHapOIHBI

DaHKOBCKUM IIepeBon) B

UsDh

llepeBon B PayPal 6 moJi. + 6% 1-3 nmHs

E-Cold

N
o\

Ha crenyommi IeHb

OTnpaBUTE UYeK

o\

5 momn. + 2

3-12 nHem

Western Union

2

oe

+ Tapud WU

Ha crenyommi IeHb

Ecuator

N
o\

B TOT Xe IeHb

[lepeBon B NetPay

N
oo

24 uyaca

Fethard

N
o\

B ToT ke 1neHb

OrnpaBuTs MoneyOrder 1o
CIIA, Karname

Kommccusa + 2%

2-5 nHem

AHeJnukK 3% + Tapud AHeJUK Ha crenymommi OeHb
Wire transfer 20 EUR + 2% 1-3 gusa
(MexIyHapOIHBI
OaHKOBCKUM IepeBOI) B
EUR

B VYkxpauue
Ha cuerT B YKPaAMHCKOM [Io xypcy BHBOILA Ha crenyommi IeHb
OaHke
SJIEKTPOHHBIN [IOYTOBEIN [Io xypcy BEBOZIA Ha crenymommi OeHb
nepesBon

MHTepHeTJeHbIM YKpamHa

[Io xypcy BHBOIA

B TOT Xe IeHb

lpusar 24 (rpH.)

[lo XKypCcy BHBOIA

B TOT Xe IOeHb

Cucrema COOT

[Io xypcy BEBOIA

B ToT ke 1neHb

Ha xaprouky IlIpmeaTBaHKa
(rpH.)

[lo KypCcy BHBOIA

B ToT Xxe IeHb

WebMoney WMZ

N
o

B TOT Xe IOeHb

PrivatMoney

[Io xypcy BHBOIA

B TOT Xe IeHb




o

IpuBaT 24 (USD) 4 B TOT Xe meHb

AHenuk 3% + Tapud AHeJUK Ha crenywommi OeHb

Webmoney WMU [Io xypcy BEBOIA B TOoT Xe 1meHb

3. AHOHMMHOCTb M aTtTecTauusa nosnb3doBatenen. RuPay no ananorun ¢ WebMoney Transfer nmeet
cucTeMy aTTecTauum norb3oBaTenen, Kotopas No3BoNnsaeT ObiTb MOMHOCTBIO @HOHUMHBLIM Afst CUCTEMBI, U B TO
Xe Bpems npedocTasnseT BCce AOKYMEHTbl ANna unaeHTudukaumm nonb3osaTens. [logaepxuBaeTcs yeTbipe
Buaa atrecrtaumu:

a) HeaTTEeCTOBAHHbLIN CYET;

©) aTTecrar Ha BBOZ;

B) aTTecTaT NPOBEPEHHOIO KIIMEHTA;

) aTTeCTOBaHHbIN CYeT.

A. HeaTTecToBaHHbIN CYET OTKPbIBAETCS NONb30BaTENIO NPU perucTpaumm u BBoAe CBOMX AaHHbIX Ha
calTe CuUCTeMbl, KOTOpble HE MPOBEPSIOTCH W MO3BOMSAIOT MNPU XeMaHuM COXPaHUTb aHOHUMHOCTb. [ns
BnagernbLeB Takoro cyeta paspellaeTcs nononHAaTb ero B RuPay, ¢ gpyroro cyeta RuPay unu yepes gpyrue
CUCTEMbI ANIEKTPOHHbIX AEHET, MHbIE CNOCOObLI MOMNOMHEHWUsSI BNaAernbLy HeaTTeCTOBaHHOMO cyeTa HeLOCTYMHbI,
O[JHaKO BbIBOAWTbL CPEeACTBa MOXHO NMoObIM cnocobom.

B. ATTecTaTt Ha BBOA NpedoCcTaBnseTcs nonb3oBaTento B cry4vae, ecnu Ang nogTBepxaeHus nnM4HocTn
none3oBatenem 6yayT oTMpaBneHbl MO ANEKTPOHHOW noyTe B cucteMy RuPay ckaHvpoBaHHbie n3obpakeHus
nacnopta ¢ doTtorpadmern M MNPOMUCKON U CKAHUPOBAHHOE M300paXKeHWss BTOPOro  OOKYMEHTa,
yOOCTOBEPSIIOLLEro NIMYHOCTL. BnagenbLuam Takoro atrectaTa B JOMNOSIHEHNE KO BCEM Crocobam NononHEHUs U
BbIBOOA CpPEACTB, AOCTYMHbIM [Ansi HEaTTeCTOBAHHOINO CyeTa, paspeLlarTcs M Bce OcCTaslbHble Cnocobbl
NOMOSMHEHMWS, KPOME MOMNOSTHEHNSA cHeTa TPETbUMM NMLAMN (HEe cYNTast CUCTEM SNEKTPOHHBIX AEHET).

B. ATTecTtaT, paBHOCUNbHLIN aTTECTOBAHHOMY CYETY, AOCTYMNHbIA MOMb30BaTENsIM OTKPbLIBLUMM CYET B
cucteme Ao 1 Hosbpst 2004 r., nony4mBlLIMM 3a 3TO BpeMmsi bonee 10 nnatexen U He UMEOLLMM NPEeTEH3UR OT
OpYrmx y4yacTHUKOB. 1o MHEHUIO aBTOPOB, Takoe OrpaHu4eHve no gaTte perucTpauum BBELEHO CUCTEMOWN ANis
TOoro, 4Ytobbl He npoTuMBope4nTb [locTaHoBneHuto lNpaButenbctBa Poccuiickon Pepepauun ot 25 okTabps
2004 r. N 578, paclumnpsitoLLieMy Cnmncok opraHnsaumin, obsisaHHbIX B COOTBETCTBUM ¢ DefepanbHbiM 3aKOHOM OT
07.08.2001 N 115-9®3 "O npoTvMBOAENCTBUM ferann3auun (OTMbIBaAHWIO) AOXOAOB, MOJTYYEHHbIX MPECTYMHbIM
nytem, u uHaHcpoBaHuio Teppopuama” npeactaButb B degepanbHyto cniyxOy no ¢uHaHCOBOMY
MOHUTOPUHTY onpegerneHHyio wuHdopMauuMio No onepauvMsM C  OeHeXHbIMW  cpefcTBaMu UMW MHBIM
umyLlecteom. Ckopee Bcero, cuctema onpegensieT cebsa B pamkax 3TMX HOPMaTUBHbIX aKTOB Kak OpraHvu3auus,
oKkasblBawllas MOCPeAHMYECKME YCRyrM MNpyU  OCYLLECTBNEHUW COENOK Kynnu-Mpoaxu HEeLBUKUMOro
nMyLLecTBa.

. I nocnegHuin camblin BbICLLIMIA aTTeCcTaT - aTTeCTOBaHHbIA cyeT. [1na nonyyeHus no CBOeEMy cyeTy
Takoro aTTecTata nonb3oBaTernb OOSMKEH 3anofHUTL 3asiBNEeHWe Ha NnofnyyeHue aTrecTtata C calta CUCTEMBI,
HOTapmanbHO 3aBEpPUTb €ro U OTNPaBMUTbL MO NOYTE BMECTE C KONuen ceoero nacrnoprta. Ha cavite npucytcreyeT
CMUCOK HOTapMyCOB, FOTOBLIX 3aBEPUTL NOAOOHOE 3asBreHne, obpalLaTees nydlle K HAM. o Hawemy onbiTy, B
OOnbLUMHCTBE CrnydYaeB ApyrMe HOTapuycbl OTKa3biBalOTCS NMPOM3BOAMTL 3aBepeHve MOANMUCU Ha 3asiBNEHUU.
ATTeCcTOBaHHbIV CYET NO3BONSAET UCNONb30BaTb BECb CMNEKTP yCnyr, npeacrasnsemMblx RuPay, B Tom uncne Bce
cnocobbl BBOAA-BbIBOA4A CPeACTB, BKMOYasd MraTexu OT TPETbUX Nuul, Npuem nnatexen no kaptam Visa u
MasterCard, npvem nnatexen Ha canTe 1 BO3MOXHOCTb OpraHu3aumm cobCcTBEHHOro 06MeHHOro NMyHKTa.

4. MNpvem nnaTtexen Ans MHTepHeT-MarasvHoB. CoBpeMEeHHas U CBOEBPEMEHHAs uaes, npeasioxKeHHas
cosgatensamn RuPay, nossonsdeTt Bnagensuam MHTEPHET-PECYpPCoB, 3aHMMAaLWMMCS Npogaxen ToBapoB UNu
OKasaHueM YCIyr, 3akniyYnTb JOroBOP TOSMBbKO C O4HOM 3TOM KOMMAHWEN U NpuMHMMaTb NNnaTeXu MHOXECTBOM
pasnuMyHbIX CNOCOBOB C 3a4McrneHnem cpeacts Ha cdeT B RuPay, a notom nepeBogutb MX, HanpuMmep, Ha CBOW
©aHKOBCKMI cyeT. B 3aBMCUMOCTM OT aTTecTauumn cdeTa KonmyecTBo crnocoboB npuema nnatexen OXoauT A0
ABajuaTtu: npuem nnaTexen uU3 HeCKOMNbKUX BUOOB CUCTEM 3MNEKTPOHHbIX AeHer, 6e3HanunyHble MOnofHeHUs
yepe3 GaHKKM, HanMYHLIMU Yepe3 CUCTEMbI OEHEXHbIX NepeBofoB 6e3 OTKPbITUS cyeTa U Yepe3 HeKoTopble
6aHku 1 T.A4.

Kpome gaHHbIX MpenMyLLECTB €CTb M HEKOTOPblE OCOOEHHOCTM CUCTEMbI, OAHOW U3 IMaBHbIX, HA HaLl
B3rMNs4, SBNAETCA HeOOoCTaTOYHO Mpo3padvHas topuauyeckas gopma u CTpyktypa cuctembl. [locBaTus
JO0CTaTOYHO MHOrO BpeMeHU udydeHuto canta RuPay, TpyoHO NOHATb, KTO Xe ABNAeTCH BnajenbLeM CUCTEMBI,
roe XpaHAaTca AeHbrM KNWMEHTOB, Ha OCHOBaHMM KakMX [OKYMEHTOB BedeTcsa AedATenbHocTb. B pasgene
"KoHTaKTbI" eCTb TONbKO HpUANYECKME U MOYTOBbIE agpeca 1 TenedoHbl oduca 6e3 Ha3BaHUSA KOMMNaHWK1, a u3
norotTuna Ha canTe M 3asBfieHMs Ha aTTecTaumio Mbl y3HaeMm, 4To cywectByeT komnaHua RUpay Financials
Corp, HO OHa N pacnonoXeHa Mo yKasaHHbIM agpecaMm WUiM HET HeusBecTHO. Tem 6Gonee, 4YTO B kayecTBe
NMoOYTOBOrO agpeca ykasaH abOHEHTCKUA LMK, a AOMEH caniTa 3aperMcTpMpoBaH Ha OPYryro KomnaHu. Takas
CKPbITHOCTb OTpMUAaTENbHO CKasbiBAaeTCA Ha MMWUIKE KOMMNaHWW, Tak KaK Aaneko He Kaxabl NOTeHuuanbHbIN



KIMMEHT OOBEPUT CBOM CPEeACTBa KOMMaHUWU, HEe MMesi O HeW McdepnbiBalowen MHopMaunm, YTo 0COBEHHO
Ba)XHO B TAKOM TOHKOM [Jene, Kak NMYHble cpeacTsa Nogen.

e-port

pynna e-port Obina cosgaHa B 1999 r. komnaHuen "ABTOKapA-XONAMHI", CheLmannavpylolencs Ha
BbInycke kapT ans pacyeTtoB Ha A3C u koHTponupoBasleln 80% pac4eToB C TONMBHBIMK KapTamu B Mockse.
B kavectBe panbHenmwero pasBUTWUS OaHHOTO HanpaBreHus KoMmnaHws obpatuna BHMMaHue Ha WHTepHer,
3anycTMB CUCTEMY e-port, BbilLeALWwYy Ha NPOMBbILLIIEHHYIO akcnnyaTaumio B 2000 r. PaboTa cuctembl OCHOBaHa
Ha MCMONb30BaHMN €AMHOM MpefonriadeHHon KapTbl e-port, KoTopas MoXeT ObiTb npeactaBneHa B BuAe
OObIYHOM NMMNACTUKOBOW CKPATY-KapThl MNW B BUAE BUPTyanbHOM KapTbl. KynuTb NNacTUKOBYK KapTy 3TON
CUCTEMbl MOXHO B areHTCKon ceTn, koTopas Ha koHel 2004 r. HacumTbiBana 6onee 1000 yyactHukos nnv 5000
TOYeKk npuema nnatexen. MoxHo npuobpecTn BUpTyamnbHbIA aHanor kapTbl Ha calTe CUCTEMbl, @ NOTOM
NnononHUTL ee Yepe3 GaHKOBCKU NepeBOd, HannyYHbIMK B kacce GaHka, B odpucax CUCTEMbI UITU Yepes TEX e
areHToB cuctembl. Onnaty no eauHon kapte e-port Ha 2004 r. npuHumanu Gonee 250 opraHusauum -
NpOAaBLOB TENEKOMMYHMKALMOHHBIX, KOHCANTUHIOBbIX, CTPaXOBbIX, MH(POPMALMUOHHbIX, pa3BriekaTeNnbHbIX U
Apyrmx ycnyr. Takve ycnexm KOMMaHuu BrOJSIHE OOBSACHUMbI, y4uTbiBasi OONbLUOW HAKOMMEHHbIA OMbIT
"ABTOKapa-xonguHr' B obnactv opraHM3aumnm n pasButus CUCTEM MnaTexen Ha aBTO3anpaBOYHbIX CTaHLUUSIX.

Kpome camon cuctembl nnatexen yeped NHTEpPHET OT YacTHbIX NUL, e-port pa3BuBaET areHTCKyH CeTb
NPeanpuUSTUA, OKasbiBalLWWMX YCIyrM MO Mpuemy nraTexen 3a ycryrm mMobuibHbIX OnepaTopoB, WHTEPHET-
npoBanAepoB 1 APYrnx KoMnaHwn. [ns 3Toro kKoMmnaHuen Obino pas3paboTaHO NporpaMMHoe obecneveHue e-
port gunep, akcnnyaTupyoLleecsa cenvac B 6onee yem 5000 Toukax npogax B 60 permoHax Poccun. Korga Bbl
onnaynBaeTe CBOM TenedoH B caroHe MOBUNbHOW CBA3W, BMAEONpoKaTe unm Apyrom npeanpusatim, BO3MOXHO
OHO TOXe ucnonb3yeT MO e-port gunep. pynne e-port NpuMHaAgNEeXWUT WMHTEpHeT-marasvH momentalno.ru,
BbIMOMHAOWMNA NPUeM MOMEHTanbHbIX MMaTtexen 3a ycrnyrm goctyna B WIHTepHeT, ycnyrm MOBUIbHbIX
onepaTopoB, CTPaxXOBbIX MOMNCOB, UFPOBbLIX AEMNO3UTOB U T.1.

HecmoTpa Ha Bce npeumyllectsBa, cucTema e-port 3HauuMTenbHO ycTynaeT no OyHKUUMOHANbHOCTU
OPYrMM OnMucaHHbIM BbILLE CUCTEMaM, a Takke no crnocobam Beoga cpeacTs. BeiBeCcTn cpectBa MOXHO TOMNBKO
B Kacce opraHusatopa cucTembl. 3HauYUTENbHbIM MWHYCOM cuUCTeMbl cTan 3anpeT ¢ 1 ceHTabps 2004 r.
nepeBofa CpeacTB MeXAdy KapTamy pasHbiX YYaCTHUKOB e-port. YuuTbiBasi gaHHoe ob6CTOATENbCTBO, MOXHO
NPeAnosiokNTb, YTO CUCTEMA PELUMIa HanNpaBUTb OCHOBHOE yCUNne Ha pa3BuTve CETU areHToB, MPUHMMAIOLLNX
nnaTexu B agpec opraHn3auuin KNMeHToB e-port B yLlepd pasBuTuiO KOMNaHUK B chepe UHTEpHET-NNaTexen v
CO3aHNI0 NOMHOLEHHOW CUCTEMbI ANIEKTPOHHbIX AEHET.

Opyrue poccumckue cuctemMbl

Kpome onucaHHbIX BbIE POCCUMIACKUX 3MIEKTPOHHBIX MMATEXHbIX CUCTEM Ha pblHKE OENCTBYET eLlle
MHOXECTBO pa3HO0Opa3HbIX CUCTEM, B OCHOBHOM ad)pmnmpoBaHHbIX K 6aHkam, U MOTOMY Mbl MPUYUCIISIEM WX,
CcKopee, K CMCTeMaM MHTepHeT-0aHKUHIa MM MHTEPHET-LUM030B, BbIMOMHALWNX NPUEM MNAaTEXHbIX KapT B
WHTEpHET-MarasuHax, aTo yXe KapTouHbli 6u3Hec. He BOaBasdck B BOMPOCH! MX (PYHKLUMOHMPOBAHWS, MPOCTO
nepeyYncriM Ux ¢ KpaTkon aHHoTaumen ¢ oduLmanbHbIX CanToB.

Kpeoutlunot. Komnauus "Kpegutlunot.kom" Obina obGpasoBaHa B 1999 1. OCHOBHbIM BUOOM
AeAaTenbHOCTUN ABNsAeTCA npegocTaBneHme NocpeaHMYeckux ycnyr no npuobpeTeHntio TOBapoB WM yCryr Yyepes
MHTepHeT unu kaHanbl mobunsHon ceasn. Komnanus "KpeautlunoTt.kom" npegnaraet adpekTnBHbIN cnocod
npuobpeteHns wn onnaTtbl ToBapoB W ycnyr B WHTepHeTe B pexume peanbHoro BpemeHu. Cuctema
"Kpeautlunot" obecneumBaeT MakCUMarnbHbIN YPOBEHb 3alnTbl KOHUAEHLMaNsHoON nHopMaLmn.

Mpn nomowwm cuctembl "Kpeautlunot" kaxabin nonb3oBatenb WIHTepHeTa uMMeeT BO3MOXHOCTb
ObIcTpo 1 Be3onacHo OCyLLECTBNATL OMnaTy TOBApOB B POCCUMACKMX MHTEPHET-Mara3uHax, onnadvmeaTb yCnyru
MOBUIBHBIX ONEpPaTopPoOB, UHTEPHET-CEPBUC NPOBAMAEPOB, TENEKOMMYHUKALIMOHHBLIX KOMMaHWUA*(69).

OnekcHeT. "MomeHTaneHas Onnarta" npegocTaBnsieT BO3MOXHOCTb MPOBOAMTL MNATEXU HaNUYHbIMK
OEHEXHbIMU cpeacTBaMu, No DaHKOBCKMM KapTaM, a Takke 3NEKTPOHHBIMWU AEHbramu.

B 3aBncMMOCTM OT TOro, Kakom BapuaHT onnaTbl NpeAcTaBnsdeTcs Havbonee yaobHbIM, NpeanaraeTcs
Ha BbIbOp MpoBedeHWe onnatbl: Ha canWte, no nwbomy TenedoHy, BKMOYasd YNNYHbIE TaKCOMOHbI, MO
MoOunbHOMY TenedoHy, B TEpMUHaNax camoobcnyxmBanuns, 6aHkomatax Mactep-baHka, MimnakcbaHka, baHka
Mocksbl, PandpdarnseHbaHka, BUH-baHka, COM-baxka, MMB.

OnnatuTb ycnyrm Ha MHTepHeT-canTe u no TenedoHy MOXHO C BaHKOBCKMX CYETOB MMAaTeXHbIX KapT
VISA n Eurocard/MasterCard ¢ ucnonb3oBaHveMm kapTbl "OnekcHeT". Hukakve komMuccuu npu coBepLueHuu
nnatexen He BaumatoTca*(70).

TenebaHk. HecmoTpss Ha TO 4TO 3TO MOMHOCTbK GaHKkoBckas cuctema [yTa-baHka, oHa obnapaet
MHOTYMW MpPU3HAKaMU CUCTEM ONEKTPOHHBbIX OEHer C TOYKW 3peHus norb3oBaTtens. YnpaeneHue CBOUMMU
0aHKOBCKMMM CYETaMM B pEXUME pearibHOro BpeMEeHW KPYrroCyTOMHO 7 OHEW B HeAent He3aBUCUMO OT



MEeCTOHaxoXaeHust yepes VIHTepHeT, TenedoH, SMS nnn WAP. B cucteme TenebaHK MOXHO B pexxume on-line
noKynaTb 1 NpodaBaTb BanioTy, CoBepLlaTb NepeBoabl B pybnax n santote, pasmellatb 4en03nTbl, NOMOMHATb
NnacTuMKOBblIE KapTbl, OMMaynMBaTb KOMMyHasnbHble YCMyrn, COTOBYK CBA3b, goctyn B WHTepHer,
MeXayropoaHne 1 MexayHapoaHble NeperoBopbl U MHOIOe Apyroe.

SimMP. [aHHas cuctema He sIBNAETCA CUCTEMOW UHTEPHET-MMNaTexemn, HO 3TO TOXe COBPEMEHHbIN U
MHTEpeCHbI cnocob onnatbl. Onnata npoun3BoanuTCsl Yepe3 MoOunbHbIA TenedoH. SimMP (Cum3mIin) -
MexbaHKoBCKasi cucteMa MoOunbHbIX nnatexen. SimMMP no3eonseT onnaymBaTtb TOBapbl U YCyrn CO CHeTa B
©aHke npy nomoLun MobunbHoOro TenedoHa.

YHuBepcanbHasa ¢uHaHcoBasa cuctema. Cuctema nos3BofsieT onnaynBaTb Pas3fiMyHbIe YCNyrn 4epes
MHTepHeT C€ wuCNonb3oBaHWEM MMACTUMKOBbIX KapT MeXAyHapoOHbIX MMNaTeXHbIX cucTtem. BoamoxHo
NPOMN3BOAMTbL OMSaTy CreayLwmX yenyr: KomMmyHanbHble yenyrn (XKKX MockBbl), yenyrn ouKCMpoBaHHON CBSA3N
onepatopa MI'TC, 6poHMpoBaHME 1 NMOKYMKa >Kene3HOo40POXHbIX OMNeToB, onyiaTa ycryr onepaTtopoB COTOBOWN
cssasm - MTC (ECTIIM), MeradpoH, bullanH, MCC, CkanlJlnHk, MeracoH-INosomkee, MeracoH Cesepo-3anag,
Bunaiin-Pernonbl, CMAPTC, MTC-KasaHb, TaTnHkom v ap.

MoneyMail. lNonb3oBaTensM cucTeMbl NPeaoCTaBNsAeTCAa BO3MOXHOCTb OnfaynBaTb TOBapbl N yCnyru
WHTEpPHET-MarasnHoB, OCYLLECTBNATbL OnnaTty ycryr onepatopoB COTOBOW CBA3M, KOMMEPYECKOro TeneBuaeHus
N WHTEPHET-MpoBangepoB, KOMMYyHarnbHble YCMyrM, NEpPeYncnsaTb CpeAacTBa Ha sobon GaHKOBCKMI CYET B
npegenax Poccuu, a Takke OTKpbITb GAHKOBCKUIA CHET M NMOMNYYUTb KPEAUTHYIO KapTy.

OTO, KOHEYHO, [aneKko He MOSHbIA CMWCOK CUCTEM SMNEKTPOHHBbIX [AEHEr, WHTepHEeT-0aHKuHra,
NNaTEXHbIX LUMO30B U OPYINX 3NEKTPOHHbIX MIAaTEXHbIX CPEACTB, HO B pamMKax AaHHOW KHUre Mbl BbINOMHAEM
He porib KaTarora cuctem, a NbiITaemcs AOHECTU A0 YnTaTeNd OCHOBHbIE NPUHLMMLI X DYHKLVNOHUPOBaHUS.

2.4.6. HemMHoOro o 3apy6eXHbIX cuctemax

E-Gold

E-Gold - 310 Haubonee nonynspHasa 3apybexHas nnaTexHas CUCTeMa SNEKTPOHHbIX AeHer Ha
Tepputopun Poccum n ctpaH CopgpyxectBa. Cuctema 6bina cosgaHa [yrnacom [KEKCOHOM, B HacTosulee
BpeMs BO3IMaBNALWMM KOMMaHWIO, M Hadana dyHkumoHuposate B 1996 r. Ee Bnagenbuem sBnsdetcs
kopnopauus e-gold Ltd., koTopas umeeT ronosHon ocdmc B Hesnce. 310 MexgyHapogHas nnaTexHas cuctema,
AeHexHble CpeAcTBa Mnornb3oBaTenen B KOTOPON He NMpUBSA3aHbl K Kakor-nnbo HauuoHanbHOW BankTte, a npu
BBOZAE B CUCTEMY KOHBEPTUPYIOTCA B OOHY U3 BHYTPEHHMX BasnioT, HA HacTosLlee BpeMsi TakMx BanoT YeTbipe:
e-silver, e-gold, e-platinum wn e-palladium. Kak BMAHO u3 Ha3BaHUA BanoT, 3TO aHanornM AparoueHHbIX
MeTannoB, (akTU4eckn oOecneyYeHHbIX HACTOSALWMM MEeTansioM, HaxOOAWMMCH B XPaHUIULLE KOMMaHWK:
cepebpo, 301010, NNatuHa 1 nannaguyM. Kopnopaumsi e-gold Ltd. - oTBETCTBEHHbIN XpaHUTENb OparoLeHHbIX
MeTannoB, CNuTkM AenoHnpoBaHbl B Bank of Nova Scotia, TopoHTo. [JeNOHMPOBaHHLIN MeTarn UCnosb3yeTcs
TONMbKO AN rapaHTMPOBaHWSI pPac4yeToB B CUCTEME M HE MMEET OTHOLUEHWS HU K Kakum obsisaTenbcTBam
Kopnopauuu e-gold. Bug BantoTel B CUCTEME WM COOTBETCTBYIOLLEro Aparmetanna Mnonb3oBaTtenb BbiOupaeT
CaMOCTOATENbHO NpY NonosiHeHun cyeTa. Kypc BBoga v BbiBOAa CpeacTB M3 CUCTEMbI MMaBaloWwni U 3aBUCUT
OT konebaHni CTOMMOCTY AparoueHHbIX METarnoB Ha MUPOBbIX PbIHKaX.

Cuctema no3sonsaeT NpoBOAUTL OMNfaTy B MHTEPHET-MarasnHax, NpUHMMaTh NaTexu Ha CBOEM caunTe,
Jenatb nepeBofbl Ha cyeTa ApyrMx nonb3oBaTenen B cucteme. [MONONHUTL CYET B CUCTEME MOXHO
©aHKOBCKMM MepeBOAOM, MONyYMB NNaTex OT APYroro nonb3oBaTens, U Yyepe3 OOMEHHbIN NyHKT, O6MeHsiB
OofHYy ¥3 BanioT. BbiBecTn cpefctBa MOXHO, MOMyYMB CRAMTOK MeTanna, UCnonb3yss oOMeHHble CepBUChl B
OPYrylo 3NEKTPOHHYIO BamntoTy, GaHKOBCKMM NepeBOAOM Ha c4yeT, YyekoMm, Yyeped Western Union. BonblnMHCTBO
06MeHHbIX NyHKTOB paboTatoT ¢ cuctemon e-Gold 1 Nno3BonsAlT OCYLIECTBNATL OOMEH B APYry0 SMEKTPOHHYHO
BanoTy, B ToM vncne n B WebMoney n Anpekc.[leHbru, n nponssoantb 0O6paTHbIN 0OMEH.

Bce onepauun npousBoasTca € camta cuctembl 6€3 UCNOMb30BaHWUS CreLMarnibHOrO NporpammMHOro
obecneyenus. Peructpaums B cucteme GecnnartHasd, kommuccus 3a nnatexu 1% oT CcyMmbl nnaTexa, HO He
bonee 50 UeHTOB, Takke B3MMaeTCcd nnaTta 3a rogoBoe obcnyxuBaHue - 1% oT cpegHerogoBoro 6anaHca. B
KayecTBe MapKeTMHIOBOro xo4a Afns pasBUTUS CUCTEMbI B YMCIe APYrMX METOAOB MCMONb3yeTcs napTHepcKas
nporpaMma, B pamMKax 3TOW MporpaMMbl 3a KadKOOro MPUBMEYEHHOTO KIMEHTa CcucTema BbinnaynBaeT
onpenerneHHbli MPOLEHT OT A0X040B, 3apaboTaHHbIX Ha 00CNyXXMBaHWE NPUBNEYEHHOTO MNOMbL30BaTENS.

lMpouedypa pervcTpauum npoctas M KpaTko BblIMAAWUT cregylowmm obpa3om: HeobxoamMMo BbIGpaThb
MYHKT, OTKPbITb CYET, O3HAKOMUTBLCA C NpaBuUriaMy Mnosib30BaHUS CUCTEMOM MU COrMacuTbCsl UM OTKasaTbCs OT
MX NOAMNUCK, OTKA3 O3Ha4YaeT, YTo paboTaTb C 9TON CUCTEMON Y NOMNb3oBaTens He nonyuutcs. ms n pammnuio
HeobX0AMMO HanucaTb TPaHCIUTOM, T.€. MO-PYCCKU aHrnuinckumMm Gykeamu. [ns ropoga, cTpaHbl 1 MOYTOBOrO
MHOEKCa BO BCEX PErMCTpaLMOHHbIX hopMax eCTb oTAeNbHble Nond. Ynuiua, AoM U KBapTupa ykasbliBatoTCcs B
none Address. B none Zip code BHOCMTCsi MOYTOBLIN MHAEKC, a B State - obnacTtb unu pernoH. Ecnn B dopme
npucytcteyeT rpacpa Full Name, ato o3HavaeT, 4TO Heob6xoouMO O003HaYNTb M OTYECTBO. TOMBKO B
aHIMUACKOM BapuaHTe OHO 3anMCbiBAeTCA HE MOSTHOCTBIO, @ yKasbiBaeTcs TOnbKo ero nepsasi bykea. [Nocne



3anonHeHnss perncTpauuoHHon OpMbl Ha 3JMEKTPOHHLIN AWMK MpUAEeT NUCbMO, MNoATBepXxaatlee dakT
pernctpauumn B cucteme. B Hem Bbl HangeTe HOMep 3aperncTpupoBaHHoro cyeta B e-Gold. [Janee kaxgbin
BXO[J B cMcTeMy OyAeT CONpOBOXAATLCH BbICHINIKOM HA 3NEKTPOHHYIO NOYTY KOAAa AN BXOA4a B CUCTEMY.

Cuctema BbICTPO pasBMBaETCH, XOTA HECKOMNbKO MeANeHHee, YeM rnaBHbI ee KOoHKypeHT PayPal, Ho,
yynTbIBasi NOCTOSHHbIE CKaHAarnbl U cyaebHble pa3bupaTenbcTBa, CBA3aHHbIe C AeATenbHOCTbo Paypal, umeet
BCe LUaHCbl AorHaThb ee no nonynspHocTtu. Ha mai 2005 r. B cucteme gencrteosano 6ornee 2 MnH. cyetoB*(71).
BonblwmM NnocoMm SABNSETCA TO, YTO CUCTEMA, SABMASCL UHTEPHaUMOHANbHOW, paspellaeT Monb3oBaThCcs ee
ycrnyramm poCCUMMCKMM nonb3oBaTensamu. TeMm camblM OCTaeTcsi OO4HMM M3 HEeMHOrumx crnocoboB pacyeToB C
3apybexHbIMM Monb3oBaTensMu, KOTopble peako MCMOMb3YHT POCCUMICKME CUCTEMbl 3NEKTPOHHBLIX AeHer, a
nonynapHas y Hux cuctema PayPal HeocTyrnHa pocCUMCKMM Norb3oBaTensiM.

PayPal

Komnanua PayPal 6bina opranHmsoBaHa B 1998 1. [utepom Tuenom wu  Hawmm  GbiBLUUM
cooTeyecTBeHHMKOM Makcom JleBunHbIM, pacnonoxeHa B San Jose, wrtat California. NepBoHavyansHo dupma
Jenana CTaBKy Ha pasBUTUE MnaTexen Mexay BrnajenbLamMmn KapMaHHbIX komnbioTepoB Palm Pilot yepes
WH(paKpacHbI MOPT, HO B Mpouecce paboTbl akLeHTbl ObiMM CMeLLEHbl B CTOPOHY NPOBEAEHMS NaTexen c
NCMOSb30BAHNEM 3MIEKTPOHHOW NOYThl. B HacTosAWMN MOMEHT KOMNaHWUA SIBNAETCA NOEPOM MO KONUYECTBY
nosnb3oBaTesier U OXBavyeHHbIX CTpaH Mupa. B cooTBeTcTBMM C npecc-penunsom PayPal ot 10 mapTta 2005 1. B
cucTeme OTKpbIThI cdyeTa Gonee yem 71 MnH. nonb3oBaTenen m3 45 ctpaH mupa*(72). B 2002 r. nnatexHas
cuctema PayPal 6bina KynneHa KpynHenwmm nHTepHeT-aykumoHom eBay 3a 1,5 mnpa. gonnapos CLUA. PayPal
InC. UMEeT nUUEH3UN KOHTPOSMPYHOLMX OPraHoB, PErynupyroLnX AesaTenbHOCTb 6aHkoB M (PUHAHCOBbLIX
nHctutyToB B 29 wratax CLA. CyeTta nonb3oBatenen B cucteMe HOMUHMpOBaHbl B gonnapax CLUA, kypchl
obmeHa BHYTPU CUCTEMbI HE O4YeHb BbIFOAHbLI MOMb30BATEMO, HO, YYUTbIBAs pPa3BETBMEHHOCTb AOYEPHUX
CcalToB BnajenbLia cuUcTeMbl aykumoHa eBay v npucyTcTBue B pasHbiX CTpaHax Mupa, BO3MOXHO B CKOPOM
BpEMEHW crieayeT oxuaaTtb MHorosanioTHoro cepsuca B PayPal. Cueta B Hell OTKpbIBalOTCS Tpex BMAOB -
Personal Accounts, Premier Accounts u Business Accounts. [aHHble cyeTa 3acTpaxoBaHbl KOMMaHWEWN
SafeWeb Insurance oT HecaHKUMOHMPOBAHHOIO CHATUSA AeHer Ha cymmy 100 000 gonnapos CLUA. Cpeactsa
nornb3oBaTenen, BBEAEHHbIE B CUCTEMY, XpaHATCS Ha cyeTax B GaHke Wells Fargo. Peructpaumsa B cucteme
JocTaToyHa nerkasi, HeobXoAMMO 3anofiHUTbL PErMcTPauMOHHY0 (POPMY, OTKPbITb OAMH M3 TPEX CYETOB U
nononHUTbL cyeT. CYEeT MOXXHO MOMNOMHWUTL BAHKOBCKMM NEPEBOAOM MIN MATEXOM C NIacTUKOBOMW KapTbl. Ang
paboTtbl ¢ PauPal He TpebyeTcss ucnonb3oBaHWsi crneuManbHOro nporpammHoro obecneveHus, Tak Kak Bce
onepauun Npom3BOAATCH HENOCPEACTBEHHO Ha caunTe. [1na obecneyeHms Ge3onacHOCTM cyeTa nonb3oBaTenen
3alMLLEHBI NApOSeM, a CoOeAMHEHNE NPY COBEPLUEHNN Onepaumin NPOn3BOAMTCS C UCMOMNb30BaHMEM NPOTOKONa
SSL, 128-bit u BbILWe.

PayPal npegnaraet cBoMM nonb3oBaTensam cnegyoLwme ycnyru:

1. OtnpaBka nnatexa (Send Money). lNonb3oBatens PayPal moxeT nepesecTn onpegeneHHylo cymmy
CO CBOEro nepcoHanbHOro cyeTa B nnaTexxHon cucteme. [pu 3ToOM nonyyaTtenem nnaTtexa MOXeT BbICTynaTb
Kak gpyron nonb3oBatenb PayPal, Tak n noctopoHHee nuuo. [Ona npoBedeHuWs nnatexa nonb3oBaTento
HeoOxoaMMO 3anonHUTL hopMy nNepeBoda, B KOTOPYK BXOASAT Criefylolne nons: none agpeca 3reKTPOHHOro
MOYTOBOrO sLUMKA MofyyaTens; none ANsa ykasaHus CyMMbl MNratexa; none Ans ykasanus gamunmu
nonyyatens. Korga nomb3oBaTenb rOTOB MPOM3BECTW MnaTex, OH HaxumaeT Ha 3Hadok "Send Money" u
9MNEKTPOHHOE MWCbMO OTChINAeTCsa nofy4yaTento, KOTOpbI MO CCbiike B nucbMe nonagaeTt Ha Web-cant
nraTexHom cUcTeMsbl, rae ohopmnseT nonyvYeHne JEHEXHON CYMMbI.

2. 3anpoc Ha nony4veHue nnatexa (Money Request). Micnonb3ysi 3ToT BUA ycnyr, Nonb3oBaTeslb MOXeT
OTCbiNaTb CBOMM [OJPKHMKAM MNUCbMa, CoAepXaliMe 3anpoc Ha npoBedeHue nnaTtexa. AgpecoBaTb CBOE
NMUCbMO MOXHO Kak OTAENTbHOMY YEeSioBEKY, TaK U rpynne OOSMKHUKOB. [Inst 3TOro nonb3oBaTtesb AOMKEH BBECTU
B Mons cneumanbHon opmbl aapec 3NeKTPOHHOW NOYThl NofnyvaTens nucbma n cymmy. [lanee, kak n B cnydvae
C OTMpaBKOW Mnartexa, nnaTenbLlUMK noriydyaeT NMCbMO CO CCbinkon Ha Web-canT nnaTtexHon cuctembl. Ha
canTte PayPal nnatenblwmk odopMnsieT OeHeXHbI NepeBof, nocne 4Yero Heobxogumas cymMma nonagaeT Ha
CYeT nonb3oBaTens NnaTeXHon CUCTEMBI.

3. PasmelneHne Ha Web-canTe nonb3oBaTens crelmarnbHbIX UHCTPYMEHTOB ANs npuema nnaTtexemn
(Web Tools). Ota ycnyra goctynHa Tonbko Bnagensuam JlnyHbix Mpembep n BrusHec cyetoB n pekomeHayeTcst
ANsl NCMONb30BaHMs BNafenbLaMy OHNaNHOBLIX Mara3uHoB. [py 3TOM Monb3oBaTeNlb MOXET Pa3mMecTuTb Ha
csoem Web-canTe unu Ha NMYHON WHTEPHET-CTPaHU4YKe KHOMKY, HaXkaB KOTOPYK MraTenblUMK nornagaeTt Ha
CalT NNaTeXHoW cuctembl. Tam OH BbINOMHSAET Mpouedypy nnartexa (MpyM 3TOM BO3MOXHO WCMONb30BaHUE
KpeauTHbIX KapT), MOCMe 4ero BHOBb BO3BpalLaeTCs Ha cawT norb3oBaTtens. Komuccmsa 3a npuem nnaTexen
coctaBnsieT 1,9% OT cymMMbl Nnarexa.

4. NHcTpymeHTbl And aykumoHHom Toproenu (Auction Tools). MNMnatexHas cucTtema npegnaraet Asa
Buaa ycnyr. Bo-nepBbix, aBTOMatu4eckas pacchifika 3anpocoB Ha nonydeHuve nnatexa (Automatic Payment
Request). Bo-BTOpbix, nobeanTenn aykLMOHHbIX TOProB MOryT Npou3BoAnTb onnaTty HenocpeactseHHo ¢ Web-
caunTa, Ha KoTopoMm nposoauTca aykumnoH (Instant Purchase for Auctions)*(73).



HecmoTpsa Ha 3HauuTENbHOE KOMMYECTBO MIIKOCOB, CMCTEMA MMEET OOWH 3HAYUTESbHbIA MUHYC -
pOCCUICKME MOMb30BaTENM HEe MOryT BOCMONb30BaTbCA €e ycrnyramu, T.e. Mpu pPeructpaumm HEBO3MOXHO
Bblbpatb cTpaHy "Poccusa". Kpome aTtoro nevanbHoro dakrta, pabora PayPal conpoBoxpgaetca uyepenow
CkaHOanoB, CBsI3aHHbIX C GroOKMpoOBaHMEM CPEeACTB Ha CYeTaxX KIMEHTOB WM MOMPOCTY 3aMopaXxnBaHUEM
CYETOB B Criydyae BO3HMKHOBEHMUS MOOO3PEHUA Y aAMWHUCTPATOPOB CUCTEMbI, YTO CYET He NPUHaaNEeXuT
none3oBaTtento. Takoe AgencteBne co CTOpoHbl PayPal Bo3amoxHo Gnarogaps nyHkty 11.3 Monb3oBaTenbckoro
cornaweHus: "Bbl cornawaetecb NpefoCcTaBUTb MNPaBOMBYI, TOYHYHD W MOMHYK  PErncTPauUOHHYHO
WHcopmaumio... Bbl cormalaeTtech He NpeAcTaBnsiTb COOOM HWKAKOe ApYroe NULO MM UCMNOMb3oBaTb UMS,
KOTOpoe Bbl He YMOMHOMOYEHbI MCMoNb3oBaTb. Ecnu kakas-To mHopMauus, npefocTaBrieHHas Bamu,
OKaXeTCs HedOCTOBEPHOW, HETOYHOW, HE COOTBETCTBYHOLLUEN TEKyLLEMY MOSIOXKEHUO Aen, NMbOo HEMoSHOW,
PayPal nveet npaBo (HO He orpaHu4MBaEeTCs UM) NPekpaTUTb NoNb3oBaHWe Bamu ycnyramu PayPal. A Takke
PayPal, ero areHTbl, NTOCTaBLUUKM U KOHTPAKOPbl MMEIOT NpaBo NoTpeboBaTh OT BaC NOKPLITUSA BCEX PACXOAO0B U
yObITKOB, BO3HUKLIMX MPSIMbIM WM KOCBEHHbIM 0OpasoM B CREeACTBME HETOYHOCTM WU HEMOSHOThI
UHopmaunn"*(74).

KnveHTbl, He OoBOMbHbIE paboTon cucTeMbl, cobuparoTca Ha canTe http://www.paypalwarning.com/,
roe pacnonoxeHa tak HasbiBaemas "CteHa lMosopa" (Wall Of Shame), rae cobpaHbl B HEKynnpoBaHHOM BuAe
OecATKM "MCTOPUIN yxacoB", noBedaHHbIX TeMu, KTo noctpagan oT PayPal. Bnpoyem, nupuka n amoumm He
CTOMb MHTEPECHBI, KaK cUCTeMaTU3aunsa MeToa0B "3aKOHHOMO OTHATUS AeHer": HAaCUNbCTBEHHOE NPUHYXKAEHUE K
BO3BpaTy nnartexa, nasevikun B [lonb3oBaTenbCKOM cornaweHun anst GMOKMPOBKM cyeTa, UrHOpPUpOBaHUE
3anpocoB MO 3MEKTPOHHONM MnoyTe, cOop CnNpaBoOK M OOKYMEHTOB ANs [OKa3aTenbCTBa CBOEW NErmTMMHOCTH,
30HanbHasi brnokuposka IP-agpecoB*(75).

Kakas-To yacTb HeJOBONbCTB OTHOCUTCS Ha CYET MPOWMCKOB KOHKYPEHTOB, N COOTBETCTBEHHO HW OfHa
cucTema 9rekTpPOHHbIX AeHer, kpome PayPal, He MoXeT noxBacTaTbCA Takol OBGLUMPHON MONb30BaTENbCKON
ayagutopuen, a 4yem Oonblle KMeHTckas 6as3a, Tem Oonblie abConiTHOE KOMMYECTBO HEOOBOSbHBIX.
B03MOXHO, MMEHHO AaHHbIA (hakT 1 BblAEMNSIET CUCTEMY MO KONMYECTBY HEAOBOSIbHBLIX NONb30BaTENEN, BEOb B
NPOLEHTHOM COOTHOLLEHWE TaKyl "HeKkpacuByl" CTaTUCTUKY HUKTO He BedeT, a ecnu nonpoboBaTtb cobpaTtb
Takyl UHopmMaLmio, HEM3BECTHO, KTO CTaHET B HeW cBOeobpasHbiM NMaepoM. He MeHbLUe 1 NOMNOXUTENbHbIX
OTKNUKOB Ha paboty PayPal, a 6pema nuaoepctBa B oTpacnu TsXKeno Ans nbon KoMnaHuuM, Koraa Kakaas
owmbka 1 NpocYeT CTaHOBATCS AOCTOSIHUEM OBLLECTBEHHOCTU 1 pa3bypatoTcs C NOBLILEHHLIM BHUMaHUEM.

ABcTpumckasa HauuMoHanbHasa CUCTeMa INEKTPOHHbIX KowenbkoB*(76) Quick

Ons noHumaHuns ponu ABCTPUWCKOIO HauMOHAaNbHOro GaHka B pasBUTUM M PErynMpoBaHUN CUCTEM
pacyeToB C MCNONb30BaHUEM 3NEKTPOHHbLIX AEHEer npexae BCero Heo6xoaumo oTMETUTL CreayHoLLee:

- ABCTPUNCKUI HauMOHanbHbIN OaHK HeceT HEenoCPeACTBEHHYH OTBETCTBEHHOCTb 3@ 3MMUCCUIO,
OCYLLECTBNAS KOHTPONb 3a CUCTEMOM 6e30MacHOCTU SMEKTPOHHbIX KOLUENbKOB, a Takke YyyacTByeT
COOCTBEHHbIMW CpeACcTBaMM B AEATENbHOCTM OCHOBHbIX 3BEHLEB NNATEXHOW CUCTEMbI UM B COCTaBe paboumx
rpynn n obLecTs;

- SMUTEHTaMM 3EKTPOHHbIX KOLLESbKOB SABMSOTCA TOMBKO KPpeOUTHbIE UHCTUTYThbI, BeAyLWME pacyeThb
noA HEeNOCPELCTBEHHBLIM KOHTPONEM U HaA30pOM ABCTPUICKOrO HaLMOHAmNbHOro 6aHka;

- onepaumu no nepeBOAY 3NEKTPOHHbIX OEHEr M pacyeTam OCYLLECTBIISOTCS TOSNIbKO B OaHKOBCKOM
cekTope u cpepe Toproenu;

- Kaxxgasi TpaH3akuus, OCyLLeCTBIEHHAs C UCMOMNb30BaHWEM 3MIEKTPOHHOIO KoLLeNbka, MOXeT ObITb Npu
HeobX04MMOCTU MPOKOHTPONMPOBaHa M y4yTeHa No OaHKOBCKOMY CYeTy npeanpusitus ToproBnn (ycnyr) wm
0OTpasnTbCs Kak B 6banaHce obcnyxuparowero ero 6aHka, Tak n B pac4eTHOM 6aHke CUCTEMBI.

Bce ykasaHHble NMpUHUUMBI MMET MECTO B peanu3oBaHHOW CUCTEME SMEKTPOHHLIX KollenbkoB Quick
(nanee - Cuctema).

Mpeanockinkamm kK cosgaHnto CucTembl SBUNUCH criegytolme cobbiTus:

- B 1993 r. Cc Uenblo perynupoBaHuUs PUCKOB B MnaTtexHoMm obopoTe M ynpasreHus npoueccamu c
yyacTnem ABCTPUIACKOrO HaumoHanbHoro 6aHka (25%) cosgaHo OBGLLECTBO MO U3YYEHUIO NITaTEXHOro 06opoTa;

- K 3TOMy BpeMeHu yxe Obin co3gaH 6aHk Europay Austria, npuHagnexawmin K OCHOBHOW rpymnne
KOMMepYecknx ©OaHKOB ABCTPMM, OCHOBHOM 3ajadvell KOTOpPOro SBMASIOTCA pacyeTbl C  MCMOSb30BaHUEM
©aHKOBCKMX NaTeXHbIX KapT HaLMOHAaNbHON U MeXOyHapoOHbIX CUCTEM;

- B 1994 r. ABCTpuickui HaumoHanbHbii GaHk (100%) npuobpen komnaHuto Austria Card -
Nnpou3BOAMTENS KapTo4ek B ABCTpuUM;

- co3gaHa paboyas rpynna no Bornpocam 6e30nacHOCTM NraTeXHOro 06opoTa;

- B 1997 r. ABCTpUNCKMM HauuoHarnbHbIM 6aHkom (100%) cosgaHa komnanusa CCS;

- ABCTPUWMCKMIN HauWoHanbHbIM GaHk npuHumaeTt yyactne (10%) B HebGaHKOBCKOW MPOLECCUHrOBOM
opraHusaumm APSS, koTopas ocyulecTBnaeT 006paboTKy M npoLeccupoBaHue coobLIeHU Mo BCEM Buaam
BaHKOBCKMX NnaTexHbIX kapT Ha TeppuTopumn Asctpun. OctanbHble 90% npuHagnexaT 6aHky Europay Austria.

Heobxooumo octaHoBUTLCS Oomnee pgetanbHO Ha YHKUUSX HEKOTOPbIX W3  BbllLeyKasaHHbIX
opraHusauun.



OcHoBHOM 3apgavenn OO6wecTBa NO  WM3YyYEHUO NNaTEXHOro o00opoTa SABMASETCS  MNOCTOSIHHO
OCyLLeCTBMsIEMbIA 0630p 1 aHanM3 NraTeXHOro obopoTa U NpeaoCcTaBneHMe OTYETa O CTPYKTYpe NNaTexHoro
obopoTta ABCTPUNCKOMY HaLMOHanbHOMY 6aHKy.

BaHk Europay Austria co3gaH 0CHOBHbIMU KOMMeEpYEeCKMMU BaHkaMy ABCTPUM C LIEMbHO OCYLLLECTBEHUS
pacyeToB MO onepauusiM C UCNorb3oBaHMeM BAaHKOBCKUX MIaTEXHbIX KapT Kak HalMOHanbHOW CUCTEMBI, TaK U
MeXayHapoaHbIX cucTeM. BbaHk mmeeT CBOM NakeT akuMhi B MeXOyHapoOHOW nnaTexHon cucteme Europay
International. B aTom GaHke ocyLLlecTBNSeTCs akkyMynsaums cpeacTB obecneyvyeHns SMUCCUN MO SNEKTPOHHBIM
Kowenbkam cucteMbl Quick. C TOYKM 3peHWst KOHTPOMsS CO CTOPOHbI ABCTPUMICKOrO HauMOHanbHOro GaHka K
3TOMy ©0aHKy He MpUMEHSsIIOTCA Kakve-nMbo TpeboBaHUA WM OrpaHMYeHust MO OOMOSTHUTENbHOMY
pe3epBMPOBaHUI0 CPEACTB.

Komnanusa Austria Card siBnsieTca OCHOBHbIM NpoOuM3BOAMTENEM GaHKOBCKMX MNATEXHbIX KapT Kak C
MarHMTHOW MOJIOCON, TaK U C MUKPOMPOLIECCOPOM, B TOM YUCIIE M 3NEKTPOHHbIX KOLLIENbKOB cnuctembl Quick, kak
ONs aBCTPUNCKMX GaHKOB, Tak M gnst 6aHkoB gpyrux crtpaH. KomnaHnus Austria Card sBnsieTcsi y4acTHMKOM
paboueint rpynnbl N0 6e30nacHOCTU B NaTexxHomM obopoTe.

Paboyas rpynna no oueHke 6e30nacHOCTM NNaTexHoro obopoTa ABMSAETCS HE3aBUCUMOW CTPYKTYPOW,
KOoTOpasi 3aHMMaeTcs Bonpocamu pas3paboTku KoHuenumm 6e3onacHOCTW, OLLEeHKOW koMmmnnekca 6e3onacHoCcTu
nnaTtexxHoro obopoTa M OTAENbHbIX €ro KOMMOHEHTOB, BOMPOCAaMU aHanu3a TexXHW4Yeckon Ges3onacHocTu u
ABMNsiIeTCA OpraHoM Haj3opa 3a peanu3aument KoHuenumm GesonacHocTu. Pabovasi rpynna Ha MOCTOSIHHOM
OCHOBe NpefocTaBnsieT oT4eT ABCTPMINCKOMY HaLMOHarnbHOMY 6aHKy No oueHKe pUCKOB B CUCTEME.

Komnanna ADSS saBnseTcs HauUMOHanbHOW MNPOLIECCUHIOBOM CUCTEMOM MO onepaumMsMm C
MCMNOSb30BaHNEM GaHKOBCKMX MnaTexHbix kapT. ADSS npuHagnexut Ha 90% 6anky Europay Austria, n tem
CaMblM OCHOBHOW rpynne aBcTpuMnckmnx 6aHkoB n Ha 10% ABCTPUNCKOMY HauMOHANbHOMY OaHKy.

TexHonorna paboTtel Cuctembl. [lpegonnayveHHble  MUKPOMPOLECCOPHbIE KapTbl  ABCTPUNCKOWN
HaUMOHaNbHOW CUCTEMbI ANEKTPOHHbLIX KowenbkoB Quick npegHasHayeHbl OAns onnatbl MENKMX MOKYMOK B
MarasuHax, cdpepe ycnyr m Ha npegnpusTuax TpaHcnopTa, BKMAYas TakCW, a Takke MOMyvYeHUs1 HamnMYHbIX
AeHer B 6aHkomaTtax 6e3 npoBeaeHNss aBTopm3aumm B peXnme peansHoro BpEMeEHMU.

JInmnT onnatbl He NpeBbILWAET OcTaTka NpeaonayYyeHHoN Ha KapTe CTOMMOCTU Ha MOMEHT COBEpLUEHUS
onepauun. YMeHbLleHWe ocTaTka nNMMUuTa SMNEeKTPOHHOro Kollenbka NPOW3BOAMTCS MpU KaXKO4oW onepauunm ¢
KOLLEeNnbKOM MyTemM 3anucu Ha TepMuHane ToproBua wunvM GaHkoMaTa HOBOro OCTaTKa MNaTeXHoro nmmuTa
kapTbl. PopmMa MCMONHEHUS KoLlenbKka NpeacTaBrneHa B AByX BapuaHTax:

- aBTOHOMHasi, HeamboccupoBaHHasl, HeMepCcoHNMULNPOBaHHAA aHOHUMMHAs MMacTMKoBas KapTa Co
BCTPOEHHbIM MMKPOMPOLLECCOPOM, Ha KOTOPOW CyLleCTBYeT TONbKO BbIrPAaBUPOBAHHbLIA Ha NnacTuke
NOEHTUMUKALMOHHBIA HOMEP KapTbl M TOrOTUM CUCTEMBI SMNEKTPOHHBIX KowenbkoB Quick;

- @BTOHOMHbIN (AHOHUMHBIN) MUKPOMPOLIECCOP, BCTPOEHHbIA B CTaHAAPTHYO NMEPCOHUMULIMPOBAHHYIO
©aHKOBCKYO KapTy C MarHUTHOM nonocon cuctembl MasterCard.

@DyHKUMOHANBHO 3MEKTPOHHbIN Kowenek Quick, amuccuio KoToporo ocyuwiecTtensetr 6aHk Europay
Austria, npegcraenseT cobon HEOAHOKPATHO 3arpy>kaemyto npefoniadeHHy KapTy C NnaTexHbiM IMMUTOM
MeHbwe 200 ponnapoB. KapTta wmeeTr KOHeYHbIM Ccpok obpaiweHums B uenax 6e3onacHOCTW.
PacnpocTtpaHntensmn KapT €BNAKOTCA TOMbKO KpeauTHble WHCTUTYTbl. KapTa BblgaeTca € Hynesow
3arpy>eHHON CTOMMOCTbIO (HYyNeBOW MnaTeXHbI nMMUT). 3arpyska KkapTbl OCYLLECTBMSETCS TOMbKO B
crneunanbHbix GaHkomMaTax, NnpegHasHadYeHHbIX 4518 BblAaduy HanMyHbIX AEHEr No kapTam (KapTa-goHop) nobon
M3 CYLLECTBYIOLLMX MeXAyHAPOOHbIX MMM HaLMOHamNbHbLIX MAaTeXHbIX CUCTEM, npoueaypa KOTOPOW coaepXut
cneayowme atanbl 6e3 paspbiBa BO BPEMEHU:

- B baHkomaT BcTaBnsieTca 6aHKoBcKasi kKapTa (KapTa-4oHop);

- BBoauTcs NMNH-koa aepxatensa KapThbl;

- Mpoun3BoanTCs aBTopm3auus. B cnydyae opgobpeHns BbigaeTcst 3anpoc Ha akpaH 6aHkomarta: "BblgaTh
HanM4yHble" Unn "NPoOM3BeCTN NOMNOSIHEHNE KoLenbKa";

- B Chnyvyae ecnu pfepxartenb Bblbpan noMonHeHWe Kolwenbka, TO BCTaBMsSIeTCH KOWeEenek U
NPON3BOAMTCS 3anucb B NamMATb MUKPOMPOLECcopa CyMMbl KACCOBOrO aBaHca, NOfly4eHHON C UCNOSTb30BaHUEM
KapTbl-OOHOpPA.

CyulecTBytoLLast TEXHOMOMMS 3arpy3kun KOLLEeNbKa Mo3BONSieT OCYLECTBNATbL KOHTPOMb 3a CPeAcTBaMu,
3arpyxaeMbiMy Ha SNEKTPOHHbIE KOLUEMbKW, U NPOU3BOAUTL YYET U KOHTPOSfb MCTOYHUKA OaHHbIX CpeacTs.
BaHk, baHkomMaT KOTOPOro NPOM3BOAMIT 3arpy3Ky KOLLENbKa, SABMSAETCS 3KBaNpepom B ToW cucteme, 6aHKoBCKast
KapTa KOTopou fBnsinack JOHOPOM AN 3arpy3ku kowenbka. [ocne npoBeaeHus JaHHOW onepaunn cpeacTsa,
norny4yeHHble GaHKOM-3KkBavipepom OT 6aHka-amuTeHTa, nepeBogstca B 6aHk Europay Austria n cnyxar
NMOKPLITMEM A1 pacyYeTOB C NpeanpuaTUsiMM TOProBnv 1 cepeuca.

lMocne BbINOMHEHWUST 3TUX MNpoueayp Kowernek MOXeT ObiTb MCMONb30BaH Ha APYrux crneumarnbHbIX
TepMUHanax gns ocyllecTBreHus onnaTbl. [ns KOHTPONsS ocTaTka CpPeAcTB B 9MEKTPOHHOM KOLIEerbKe ero
BnageneL, uMmeeT BO3MOXXHOCTb BCTaBWTb KOLLENEK B CrieLManbHOe YCTPOWCTBO Takoro e pa3Mmepa, Kak n cama
KapTa, Ha uHgMKaTope KOToporo BygeT nokasaH OCTaToK.

KoHuenums n oueHka 6e3onacHOCTU B ABCTPUIACKON HALMOHANMbHOW CUCTEME SNIEKTPOHHbBIX KOLLENbKOB
Quick. CtpaTterust 6esonacHoCTU BKoYaeT B cebsi cnefytoLme OCHOBHbIE KOMMOHEHTbI:

1. UenoctHocTe CucTtembl, BKnOYawlas npasBuna Mo CO3[4aHuilo, mogudumkaumm n  CcTUpaHuio



WHopMaLnn, CBA3aHHOW C AEHEXHbIMU cpeaCcTBaMMU.

2. BepeHve ydeta: peructpauus BCeX [OEWCTBUW, CBA3AHHbIX C 6e30MacHOCTbI0 UM XpaHeHuem
NPOTOKOJOB.

3. PabotocnocobHoCTb: aKkcnfyatauus CUCTEMbl B Cnydae OTKasa KOMMOHEHTOB CUCTEMbI
BesonacHocTy.

4. MNepurognyeckas peBU3nNst CUCTEMBI.

B xope cosgaHus koHuenuun 6e3onacHoCTy Gbinu BbiiBNEHbl criegytoLime Buabl PUCKOB:

a) MOLLEHHNYECTBO CO CTOPOHbI BbICOKOKBaANMMMUUMPOBAHHOIO NepcoHana;

0) HenoHMMaHVe MeHegXXepamy cucTeMbl 6e3onacHoOCTy;

B) TexHu4eckmne cbon.

B Cucrteme paspabotaHa M YHKLUMOHMPYET MOAENb OLEHKM MIaTeXHOro obopoTta, Lernbi KOTOpoun
ABMSETCA nNpeaynpexaeHne o BO3MOXHOW aTake C LieNblo OCYLLECTBNEHNS HECAHKLMOHMPOBaHHOW amuccun. B
crnyyae npegnonaraemon atakum B cucteme 6e3onacHoCcT1 NpegycMoTpeHa npoueaypa, Kotopas no3BofsieT npu
nepegave*(77) gaHHbIX C TEpMUHaNa NpeanpusaTUSa Toproenum (ycnyr) Ha TepMmuHan 6aHka-akBanpepa BbISBUTb
HeneranbHO 3arpyXXeHHble KOLIEeNbKM U UCKMIOYNTL MO HUM onepaumu.

BaxHaa wuHdopmaumsa: cuctema Kpuntorpauyeckmx Kroven nocTpoeHa Mo NPUHUMNY pasHbIX
anroputMOB (KapTa KNWeHTa - KapTa npeanpuaTtus TOproBnu (YCnyr) M kKapTa npeanpuatus TOProeBnv -
TepMmyHan 6aHka), npy 3TOM B crlyyae B3fioma KapTbl MpeanpusaTis TOProBnM HET BO3MOXHOCTW 3a4MCinTb
AeHbry Ha ero cyeT B 6aHKe, Tak Kak A 3a4MCneHmns Ha CHeT CyLLecTByeT cneumanbHas TepMuHanbHas KapTa,
KOTopasd npoBepsieT NOAMMHHOCTb TepMUHana NpPeanpuATMA TOProenv, NPOBOAMBLLEro onepauuv, noaTomy,
Aae B3/I0OMaB KapTy KNueHTa, MOLLEHHWK He npeacTaBnseT yrposbl Ans Bcen Cuctemsl.

Mo oTHoweHno ABCTPUIACKOrO HaumMoHanbHOro 6aHka K KoHuenuun 6GesonacHocTn cuctembl Quick
cnepyet oTMeTUTb crieaytollee: ABCTPUNCKUIA HaUMOHAmNbHbIA ©6aHK BXOAUT B MOCTOSIHHO OENCTBYIOLLMA OpraH
Hagsopa 3a ee peanusauven, a Takke HEMnoCpPeACTBEHHO MpUHMMAeT yyacTueMm B pas3paboTke cucTeMmbl
MOHWUTOPUHIa 1 OLIEHKW pUCKa.

BoiBogbl. [puBegeHHas CTpykTypa B3auMogencTBus ABCTPUMICKOrO HauuoHanbHoro 6aHka ¢
yyYpexaeHusaMn, yyacTBylOLIMMW B Mpoueccax, CBs3aHHbIX C pacyetamum u obpaboTkonm wuHdopmauuu no
onepauusam ¢ NpUMeHeHneM B6aHKOBCKMX MMaTeXHbIX KapT U 3NEKTPOHHbLIX KOLLEbLKOB, OTPaXaeT ero akTUBHYIO
no3nLmio.

ABCTPUICKMIA  HauMOHanbHbI  GaHK, OCYLEeCTBNAWMIA pacyeTbl B MNNaTeXHOW cucteme C
MCMONb30BaHWEM 3MNEKTPOHHbIX KOLUENbKOB, MCXOAMT M3 HeobXoAuMOro M AOCTaTOYHOro NpuHUMNa yyacTtus,
4yTOObI NoAAepXMBaTb CTAOMINBHOCTb CUCTEMbl, COXPaHATb AOBepue BKNaAYMKOB K 3MUCCUMOHHbIM OaHkam u
KOHTpONMpoBaTb peanusaumio KoHuenumn 6esonacHocTu.

B 3akntoyeHne xotenocb Obl OTMETUTb HEKOTOpble MOMEHTbl OTHOCUTENbHO KOHTPONS WM Hag3opa co
CTOpPOHbI ABCTPUIACKOTO HaumoHanbHoro 6aHka 3a 6aHkamu, OCyLLECTBASIOWMMY SMUCCUIO SNEKTPOHHBIX OEHETr.
B cootBetctBMM c poroBopom ECLJB no Hapl3opy 3a 6GaHkamm ABCTPUMCKMA HaUMOHAarbHbIA  HaHK
NpUaepKNUBaeTCa CyLECTBYIOLINX pPEeKOMeHOaumn B TOW YacTW, YTO TOMbKO KPeaWUTHble WHCTUTYTbl MOTyT
ABMNATLCSH OMUTEHTaMW OMEKTPOHHbIX AeHer. Kakumx-To chneuuwanbHbix TpeboBaHWi K 3MuUTEHTaMm, Kpome
ykasaHHbIX pekomeHgauun ECLJIB, ABCTpUNCKMI HaUMOHanbHbIM BaHK He npegbsaBnseT (BKMYas pacveTHbIN
BaHk cuctembl Europay Austria).

Visa Cash

Visa International (manee no Tekcty - Visa), KpynHehwas B MWpe CepBUCHaAsd accoumaumsi no
00CnyXMBaHMIO ornepauuun, CoBepLlaeMblX C MCMOoNb3oBaHMeM OaHKOBCKMX KapT, padpaboTana u BHegpuna
CBOK COOCTBEHHYK npefonnaveHHyto 3arpyxaemyto kapty (Visa Cash) B 1995r. (puc. 22). Kapta Gbina
BbIMyLLeHa Mo MNNLEH3MM U C UCMOSb30BaHMEM TEXHOMOrMM gatckon dmpmel Danmont.

B Havane oktabps 1995r. Visa Hayana wcnblTaHUA CUCTEMblI B CBOEM [OMOBHOM oduce B
KanudopHun, a Takke, B 6onee orpaHudeHHbIX Maclwitabax, B ATnaHte, wraT [xopmkua. Mo cnyvato
npoeegeHns B AtnaHte B 1996 r. netHux OnNMMMIMUCKMX Wrp MacliTabbl UCMbITaHWA ObiNM pacLUMPEHbI.
lMocTtaBneHHasa 3ajaya npegycmaTpuBana yyactve 5 TbiC. MarasuHOB PO3HWYHOW TOProBNU M NPOAaXy 2 MIH.
KapT. Ha TOT MOMeHT 3TO BbINo KpynHewwee M3 koraa-nmbo NpoBOAMMBIX B MUPE UCMbITAHUIA HOBbIX CUCTEM
pacyeToB, B CBS3M C YeM OHO MpUBMEKNO K cebe npuctanbHoe BHMMaHue. K okoHyaHutio Onumnuagsl KapThbl
npuHnmanuc B 1500 oTaoeneHusx NATMaecs T KOMMNaHUMW PO3HUYHOW TOProBfv, GONbLUMHCTBO M3 KOTOPLIX -
npeanpusaTusa ObICTPOro MUTaHWS M aBTO3anpaBoOyHble CTaHuuu. KonmnyecTBO BbiaHHbIX KapT He Obino
obHapogoBaHo. Bbligaua ocylulecTBnsanacb TpeMsi KpynHenwumu OaHkamm toxkHon yactu CLUA - Wachovia
Bank, Nations Bank u First Union Bank.
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Puc, 22, Cxema paGotsl cucrema Visa Cash':

"Puc. 22. Cxema paboTbl cuctema Visa Cash™*(78)

1, 2 - knueHT Yepes 6aHkomat (ATM) nocpeacTBom 0bblvHON GaHKOBCKOW KpeauTHoW (ebeTHon) KapThbl
AaHHOW nnaTexXHoW cuctemsbl 3arpyxaet ceoto kapTy VISA Cash;

3, 4 - HdopMaLmMsa O AeHeXHbIX cpedcTBax (NMMMUTE), KOTopble KNMEHT 3arpysun Ha kapTy VISA Cash
noctynaet yepes VISA International B 6aHk, 06cnyxumBaoLWwmnin AaHHOrO KNneHTa (6aHK-aMUTEHT);

5 - cymma, 9KBMBaneHTHas CymMme 3arpyXeHHbIX CpefcTB, CMMUCLIBAETCA CO CHETa KNMeHTa B MNomnb3y
D6aHKa-aMUTEHTa;

6, 7 - onnata ToBapoB (paboT, ycnyr): Ha CTOMMOCTb NPUOOpPETEHHbIX TOBapoB (paboT, ycryr)
YMeHbLLaeTCcsa NMMUT KapTbl;

8, 9 - maHHble 0 NprnobpeTeHHbIX ToBapax (paboT, ycnyr) Yepes VISA International noctynatoT B 6aHK,
obcnyxuBatoLLmii NpegnpusaTne Toproenu (ycnyr) - 6aHk-akBampep;

10, 11 - B3aumo3a4yeTbl OCYLLECTBNAITCA MeXOy CYETOM MNpeanpusaTMs U Oeno3UTHbIM CYETOM
nokynaTens

Mpeonaranucb KapTbl OBYX TUMOB: 3arpyxaemble, peanusyemble 4vepe3 6aHku, n OgHOpa3oBble,
peanusyemMble Yepe3 TOproBble aBTOMaThI.

[na 3arpykaembIx KapT, KOTOpPblE UCMNbITbIBANIUCL FOMOBHbIM odmcom Visa, bbin yCTaHOBMNEH BEPXHUN
npeaen 3arpyxaemon cymmbl B 100 gonnapos. YTo kacaeTcs ncnbiTaHun B ATnaHTe, TO 340ecb Takon npegen
OOMXKHbI BbIinKn ycTaHoBUTL BaHkn, peanusyowme kapTtbl. OgHopasoBble KapTel Menn HomuHan 5, 10, 20, 50,
100 gonnapos, 4To, oueBnaHo, n caenano Visa Cash nHctpymeHToM onnatel HegopormMx nokynok. Kaprta Visa
Cash moxeT GbITb nepesarpyxeHa nyTem nepeBofda Ha Hee aeHer*(79) ¢ nuyHoro GaHKOBCKOro cyeTa yepes
cetb ATM nocpeacTBom GaHKOBCKOW KapTbl OAHHOW NnaTtexHon cuctembl. CriegyeT OTMETUTb, TEXHOMOMMSA
pacyeToB oTnnyaeTcs oT Mondex, NOCKONbKY AaHHAs TEXHOMOrMs UcknovaeT ncnonb3oBaxHve Visa Cash gns
B3aMmMopacyeToB Mexay [OBYMSA 4YacTHbiMM nuuamu. Cuctema Visa Cash npegnonaraeT ocyllecTBrieHue
COEmNnKn Yyepes CyLLecTBYHLLY (MHAHCOBYK ceTb Visa, MO3BOMSOWY ONEpUpoBaTh KPYMHbIMU CymMMaMW.
Mockonbky TexHonorus Cuctemsbl Visa Cash 6asupyeTcs Ha LeHTpanmM3oBaHHOM 00paboTke Kaxdowm onepaumu,
COBepLUaeMou C MCNOMb30BaHNEM yKa3aHHbIX KapT, TO, KaK y>ke 0TMeYarnoch Bbille, MPMHLUA aHOHMMHOCTU NpK
npoBedeHMn [aHHbIX onepaumni MoxeT ObiTb HapyweH. Visa International cosmectHo ¢ MasterCard
International (ganee - MasterCard), ewie ogHOM KpyMnHOW KOMNaHWEN Mo BbiNyCcKy 6aHKOBCKMX kapT, n Europay
International, komnaHuen, pacnpocTpaHstowen MasterCard B EBpone, paspabotanv Ans CBoMX NPUNOXEHUN Ha
cMmapT-kaptax craHgapt EMV (no nepBbiM OykBaM Ha3BaHW Tpex KomnaHui). HauyuHasa c 1997 .
NPOM3BOAMTCA 3aMeHa CYLLEeCTBYIOWMNX KPEAUTHbIX KapT C MarHUTHOW MOSIOCOM Ha cMapT-KapTbl U Takum
o6pa3oM cTumynupyeTcs rnobansHoe pacnpocTpaHeHne Visa Cash.

Mondex

[Mpennockbinkn 1 UCTOpUst CO34aHNsA CUCTEMbI.

CospgaHwue cuctembl Mondex 6b1no nHnummposaHo cotpygHukamm National Westminster Bank B 1990 .
Llenbto ee cosgaHus 6bin Bbinyck B obpalleHne HOBOrO 3N1EKTPOHHOMO NaTeXHOro cpeacTea, peann3oBaHHOro
NOCPEeACTBOM CMapT-KapT, Kak Ansi OCYLLECTBNEHUS PO3HUYHBIX NNaTexXen, Tak U AN 9NEeKTPOHHON KOMMeEpPLUN,
CMNOCOOHOro NOMHOCTLI0O UMUTUPOBATL ObpaLleHne HanUYHbIX AEHEXHbIX CPEACTB, HO C HEKOTOPBLIMU BaXKHbIMMU
OOMONMHEHNAMN:

- 3NIEKTPOHHbIE HanM4Hble (3MEKTPOHHbIE AeHbIM) OOMKHbI BECTU cebs kak 0ObIKHOBEHHbIE HaNUYHbIE;

- QNEeKTPOHHble Hanu4yHble [AOMKHbl MO3BONATb OCYLUECTBMAATb AWCTaHUMOHHbIE onepauun (no
TenedoHy UNn ¢ UCNoMb30BaHNEM KOMMbIOTEPHBIX CETEN);



- BCE MaTexu 1 pacyeTbl JOMKHbI OCYLLECTBIATHECA OAHOMOMEHTHO HEMNOCPEOCTBEHHO MeXay ABYMS
kapTamn Mondex*(80);

- HOCMTESNb 3MEKTPOHHbIX OEHEr JOMKeH OblTb peannsoBaH Ha MUKponpoLeccope, YTO npegnonaraet
obecneyeHve HageXHOro xpaHeHnsa n 6es3onacHoCcTU Npu Nx nepegade.

MepBas onbiTHast 3KchnyaTauusi CUCTEMbI, peanuaylollen obpalleHne 3SMeKTPOHHOW CTOMMOCTM
Mondex, 6bina ocywecteneHa B National Westminster Bank B 1992 r. N'ogoBow o6opoT coctasun okorno 2,7
MJITH. AonnapoB, npounsseaeHo bonee 2 MIH. NnaTtexHbix onepauni n 6onee 200 Tbic. 6aHKOBCKMUX onepauui.
Takum obpasom, o6bem HGaHKOBCKMX onepauuin ¢ ncnonb3oBaHveM kapT Mondex cokpaTuncst N0 OTHOLLEHWUIO K
06bemMy 6aHKOBCKMX onepauumii npy ob6cnyxmBaHMn obbldHbIX GaHkoBCkux KapT B 10 pas.

lMepBas oTKpbiTas KOMMepyeckass peanusauus npoekta Mondex Obina Havata B ropoge CBWHAOH
(Benukobputanus) B 1995 r. B npoekTte yyacTtBoBanu 6onee 13 TbiC. 3arpyxaembix cmapT-kapT Mondex, 6onee
700 ToproBbix NpeanpusTuin. bonee 25% knMeHTOB AByXx GaHKOB, y4aCTBYHOLLMX B MPOEKTe, Npnobpenu kapThbl
Mondex.

BTopor NuNOTHbIM NPOEKT OCYLLECTBMANCA Ha TEPPUTOPUN CTYOEHUYECKOro ropoaka Jkeutep, B 270 Km
oT JloHgoHa. B npoekTe yyactBoBanu 11 TbiC. YeNOBEK - CTYAEHTbl U NpernogaBaTeny yHusepcuTeTa.

Cdpepbl npumeHeHus kapT Mondex B yHuBepcuTeTe OkeuTepa:

- ANsi NOKYMKX NPOOYKTOB M HAanUTKOB B MarasuHax, kade, 6apax, CTONOBbLIX, a Takke B aBToOMartax no
npojaxe HanuWTKOB U APYrMX TOBApOB, YCTAHOBMEHHbIX HA TEPPUTOPUN YHUBEPCUTETA;

- 4Nns onnarbl NOKYMNOK B HECKOSbKMX Mara3nHax ropoga, Kotopble npuHumaroT kapTel Mondex;

- B KQ4eCcTBe UOEHTUMMKALMOHHOW CTYAEHYECKON KapThbl NPY NOfb30BaHNM BUGNNOTEKON;

- Ona onnatbl YCIyr: NpuW KCEepPOKOMUPOBaHWM MaTepuarnoB, onnaTte TenedOHHbIX PasroBOPOB;
Nnosnb30BaHUM cuctemon VIHTepHeT Yepes YHNBEPCUTETCKUE KOMMbIOTEPDI;

- B KQYecTBe CpefcTBa roflocCoBaHus Npu y4acTum B BbIOOpax OpraHoB CTYAEHYECKOro yNpaBrieHns;

- B KayecTBe knio4va Afs BxOo4a B HEKOTOpble 3aKpbiTble Ans O6LWero nonb3oBaHUS MNOMELLEHMUS
YHMBEpPCUTETA U KBApTUPbI, A€ NPOXNBAKOT CTYAEHTHI.

C 1996 r. HauMHaeTca WHTEHCMBHOE BHedpeHue cuctembl Mondex, ¢paHwnsHble npaBa Mo
pacnpoCTpaHeHUto 3TON TexHonorum npuobpeteHbl Gonee 4yem 50 rocygapctBamu Mo BCeMy MUpPY, cpeam
koTtopbix BenukobputaHusa, CLUA, KaHaga, Asctpanua, Hoas 3enanaua, KOxHasa Adpuka, Kutan, U3pauns,
[OHKOHI M Ap. JKBMBANEHT MaKCUMasibHOW CYMMbl 3IEKTPOHHbIX Hanu4HbIX, KOTOPbIA 3arpyaeTcs Ha KapTy
KnueHTa, konebnetcs B 3aBMCMMOCTU OT MpaBwWil, YCTaHaBMMBAEMbIX OPUTMHATOPOM (SMUTEHTOM) KaXKoon
BantoTbl, oT 20 go 750 gonnapos.

OpraHu3aunoHHast cTpyktypa komnanmm Mondex (puc. 23). Komnanmsi Mondex International Gbina
ocHoBaHa B utone 1996 r. B deBpane 1997 r. 51% akuumii komnaHum Mondex International G6bin npnobpeTteH
BCEMMPHO K3BecTHOM accoumaumen MasterCard International. OctanbHbiMu 49% akuun BnagetT 6Gonee
ABaguatn O6aHkoB M KomnaHui. O6was cymma akTMBOB y4ypeauTenen Mondex, Mo oueHKamM HEKOTOPbIX
3KCnepToB, cocTaBngaeT 1,5 TpNH. 4ONNapos..
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Puc. 23. Opranu3awvoHHas CTPYxTypa komnaHkan Mondex
"Puc. 23. OpraHu3saumoHHas cTpykTypa komnaHum Mondex"

dyHkuMKM accoumaumm Mondex International:

- CMCTEMHasa nogaepkka NpoaykTa u paspaboTka HOBbIX TEXHOMOMMYECKUX PELLEHNN;

- onpepgeneHne BHYTPUCUCTEMHbIX NpaBui U CTaHAAPTOB;

- pa3paboTka 1 NOCTPOEHNE BHELLUHUX UHTEP(ENCOB CUCTEMBI;

- B3aUMOAENCTBME C NOCTaBLUMKaMM NporpaMmMHo-annapaTHbIX CPeacTs;

- pa3paboTka 1 agMUHUCTPUPOBaHME CUCTEMbI 6e30NacHOCTY;

- pa3paboTka cucTeMbl KOHTPOMSI PUCKOB NMpUW 0bpaLLeHUM SNEKTPOHHOM cTonmocT Mondex;

- OpraHM3aunoHHo-npaBoBoe obecrnedeHne pacnpoCcTpaHeHs NPOaYKTa;

- pacnpocTpaHeHve NpoaykTa nyTemM NpoAaxun ppaHLLN3HbIX NpaB;

- aganTtaumsi TeXHONorm4eckmnx peweHunn Mondex nog HauMoHanbHble TpeboBaHMs.

Cxema ob6paleHus anekTpoHHbix geHer Mondex (puc. 24). Ha pacnpocTpaHeHue 3SneKTPOHHOWN
ctommocTn Mondex, BblpaKeHHOW B OLHOW U3 Kakux-nubo BantoT, komnaHus Mondex International npogaet



TONMbKO OAHY (ppaHWwmn3dy. OTO 3HAYWUT, YTO OTBETCTBEHHbIM 3@ AMMUCCUIO ANEKTPOHHOW cToumocTn Mondex,
Bblpa)X€HHOW B 3TOW BanioTe, ABMSETCH TONbKO OAHO HOPMAMYECKOE MWL - OpurMHaTop BanoTbl. OpurnHaTop
3NeKTPOHHOW cToumocTn Mondex, BblpaXXeHHOW B Apyron Baniote, MOXeT npuobpecTn y opurmHaTopa nepeon
BamnoTbl HEOBXOAMMYID CyMMY Ha YCroBuUSIX, ONpeaensieMblX OBYCTOPOHHMM COrfalleHueM, U yXe 3aTem
npogaeBatb ee cBouM OaHkam, KOTOpble, B CBOI oO4vepedb, B cuctemMe Mondex BbINOMHAT (YHKUNM
pacnpocTpaHuTenen anekTpoHHbIx AeHer. MNoTpebuTtenu, asnswowmecs Bnagensuamu kapT Mondex, 3arpyxatoT
3MNEKTPOHHbIE CYMMbl Ha CBOMW KapTbl Yepe3 6aHkomatbl (ATM) unu no TenedoHy Mondex. Bce nnatexu u
nepeBodbl AEHEXHbIX CPeACTB B CUCTEME OCYLLECTBMSAIOTCA HeNocpeACTBEHHO C KapTbl Ha KapTy 6e3
LeHTpanu3oBaHHON obpaboTkM Kaxxgow onepaumu (cM. puc. 24). [Npu npogaxe KnMeHTam TOBapoB WK yCryr
npeanpuaTns Toproenu (ycryr) canbOuMpyloT NaTexu KIMEHTOB W NepevucrnisaioT MX OAHOW CyMMOW B
obcnyxmBaLWwmn nx 6aHK, KOTOPbIN, B CBOK oOyepedb, 3a4uCnseT AeHexHble CPeAcTBa B 9IKBMBANEHTe
nepeyYncrieHHbIX 3NEeKTPOHHBIX AeHer Ha 6aHKOBCKMI cHET NPeAnpuUATMUSA TOProsnu (YCnyr).
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Puc. 24. Cxema 0GpaileHms BAEKTPOHHOR CTOMMOCTH Mondex

"Puc. 24. Cxema obpalleHnst aneKkTpoHHon ctonmoct Mondex”"

Kaxgbll 13 y4aCTHMKOB pacyeToB, BKMoYas opurnHatopa, 6aHku, npeanpuaTtua Toprosnu (ycnyr) u
KITMEHTOB, ABNSAETCS AepXXaTenem KapT COOTBETCTBYIOLLEro Kracca, MakCumarbHO AoMyCTUMasi CyMma KOTOpbIX
MU nepeyeHb onepauui, KOTOpble BO3MOXHO COBepLUaTb C MCMOMb30BaHMEM 3TUX KapT, OnpeaenstTcs
npasunamu opurmHaTopa. [NpaBuna B3auMOAEWCTBUS KapT B 30HE OTBETCTBEHHOCTU OpuUrMHaTopa Kaxaow
BamnoTbl yCTaHaABNMBAlOTCHA YNpPaBMsiowMM OpraHoM opurMHatopa B COOTBETCTBUM C  TpeboBaHUsIMM

HauWoHanbLHOro 3akoHoaaTenbcTBa (puc. 25).
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Puc. 25. [pumep apraHwsauki saanmoselCTens Kapy
PASAMUHLIX KASCCOB

"Puc. 25. Npumep opraHnsauum B3auMogencTBms KapT pasnnyHbIX KnaccoB”

MpUHUMNBLI TEXHONMOMMYECKOW peanuaaumm obpalleHnss anekTpoHHbIX geHer Mondex. TexHonornyeckas
peanusauuns obpalleHus aNeKTPOoHHbIX AeHer Mondex GasvpyeTca Ha KOHUENUUW SMEKTPOHHOM HaNU4YHOCTH,
ONMcaHHOW paHee, 1 NpecrneayeT cneayoLine OCHOBHbIE LIeNnu:

- COKpalleHue 3aTpaT Ha Cco3gaHune WHpacTpykTypbl Mo obcnyxuBaHuio kapT Mondex nyTtem
afjantauun CywlecTByoLLen ceTn 6aHKOMaToB M TOProBbIX TEPMUHAIIOB;

- CHWXEHVEe OnepaLMoHHbIX 3aTpaT BCEX YYaCTHWKOB, CBA3AHHbIX C OCYLLIECTBIIEHMEM pacyeToB MO
onepauusiMm C ucnosnb3oBaHMeM kKapT Mondex nyTem canbavpoBaHUA nnaTexem U nNpeaocTaBreHus
BO3MOXHOCTU NpOBeaeHNs nnatexen "kapta-kaprta";

- NpefocTaBfeHne KMeHTam BO3MOXHOCTU OCYLLECTBMATb Pas3fMYHOro BMAa NnaTeXu, OEeHEeXHble
nepeBoAbl, pacyeTbl Apyr C APYroMm U onepauun no GaHKOBCKOMY CYHETY B pexume camoobCrnyxmBaHusa C
obecneyeHneM BbICOKOW CTeneHn 6e30NacHOCTM Npu XpaHEHUN U NepeaaYe 3NeKTPOHHON CTOMMOCTM.



EovHble OTKpbITble NPOTOKOMbl OOMeHa Mo3BONSAT BCEM 6€3 UCKNIOYEeHWs MpOou3BOaUTENAM
y4YyacTBOBaTb B npouecce AopaboTKM CyLeCTBYIOLWEro TOProBoro 1 6aHKoBCKOro obopydoBaHus, a Takke B
npouecce CO34aHUS HOBbIX TEXHUYECKUX CpeacTB, MNPeAoCTaBnsoWMX AOMOMHUTENBHBLIN CepBMC Mpu
obpaleHnn kapt Mondex. TexHudeckue cpefcTBa, UCNOMb3yeMble B HacToslee Bpems B Mpouecce
obpalleHnst anekTpoHHon ctoumoct Mondex:

- MHOMBMAYarbHbIN HEJOPOron CYMTbIBATENb - MO3BOMSET ONpefenuTb OCTaToK CpeacTB Ha kapTe u
BamnoTy KapTbl;

- O9NIEKTPOHHbIN OYMaKHWK, OCHALUEHHbIA OUCNNIEEM W  aBTOHOMHbIM MUTaHMEM - MO3BOMAET
NPOCMOTPETb XypHan nnaTexen, OcTaTKy BCEX BasnioT, MoKasaTb aKTMBHYK BamnioTy KapTbl, OCYLIECTBUTb
nepegavy anekTPOHHOW CTOMMOCTU C KapTbl Ha KapTy, OnoknpoBaTh/pa3briokMpoBaTh KapTy, yCTaHaBNuBaThb U
W3MEHATb NINYHBIA KOA. ONMEKTPOHHBbIN OYyMaXKHUK MOXEeT ObiTb MOAKIIOYEH K MEepCOHarbHOMY KOMMbIOTEPY,
Moaemy, TenedoHy. DNEKTPOHHbIN BYMaXKHUK MOXET ObITb MCMOMb30BaH Kak He4OPOrov TOProBbIv TEpMUHAN B
ntobom nyHKTe npofaxu ToBapa unm ycnyr. CtToumocTtb 6yMaxkHuka - okono 50 gonnapos;

- TenedoH Mondex - TenedoHHbI annapat, peanusylowmi B cebe BCe YHKUUN INEKTPOHHOTO
OymMaxHuKa 1, Kpome TOro, MO3BOMSAIOLWMIN OCYLIECTBNATL AEHEXHble nepeBoAbl Mexay GaHKOBCKUM CYETOM
Aepxartenst U KapTon, T.e. MOKYMKy/npogaxy 3MeKTPOHHOW CTOMMOCTM, OnnaTty KOMMYyHasbHbIX YCRyr u T.n.,
pacyeTbl B 9MEeKTPOHHbIX MarasvHax. TenedoH Mondex Takke MoxeT ObiTb MCMONb30BaH Kak YHMBepCarbHbIN
nnaTeXHbli TEpMUHAN;

- TOpProBble TePMUHArbI - MPUHUMALOT K onnaTe kapTel Mondex Hapsgy ¢ Knaccu4ecknMm kaptamu;

- BGaHkomaTtbl - paboTalT B ABYX pexumax. KOMOWHMPOBaHHbLIA peXMM MO3BOMAET OCYLLECTBMSATb
NPOAaxy 3NEKTPOHHON CTOMMOCTM 3a HaNW4yHble, a TaKKe OCYLECTBMNATb AEHEXHble NepeBodbl MexXay
OaHKOBCKMM cuyeTOoM JepxaTens W KapTon. besHanuuHbin  pexum paboTbl 6GaHkomata nos3BonsieT
peann3oBbiBaTb Te Xe OYHKLMU, YTO U TeneoH.

Kpome nepeuncneHHoro o6opyooBaHUS  MPOWM3BOAWUTENW  PasfMYHbIX  TOProBblX aBTOMAaTOB,
KonupoBanbHOro 06opyaoBaHns 1 T.M. aganTupyoT cBoe obopyagoBaHue K npuemy nnatexen ¢ kapto Mondex.

Crtparterndeckne Hanpasnennsa passutua npoayktoB Mondex. Komnanums Mondex International
cneunanbHo paspaboTtana onepauuoHHyto cuctemy MULTOS, nossonsioLllyto peanu3oBatb Ha OOHOW KapTe
HECKOIbKO MPUIOXEHUN U obecneyvnTb 3alnTy KaKOoro U3 akTUBMU3UPOBAHHLIX Ha KapTe MPUIOXEHWUN oT
HecaHKUMoHMpoBaHHoro goctyna (puc. 26). OnepaumoHHas cuctema MULTOS obecnedrBaeT He3aBUCUMOCTb
NPUNOXeHW, peanuayemblX B TexHonorm Mondex OT KOHKPETHOro 4wuna, npou3BOAMMOrO pPasfiu4HbIMU
pupmMamMm-nocTaBLLMKaMK, YTO MO3BOMSET WCKMOYUTL OTpUUATENbHOE BIMSHWE Ha pasBUTUE CUCTEMBI
MOHOMONN3Ma NPON3BOANTENS.

MHorodyHKUMoHanbHasa onepauuoHHaa cuctema MULTOS nosBonsieT He3aBMCMMbBIM  KOMMAHWAM
Npou3BOAMTb pa3paboTKy COOCTBEHHbIX MPUITOXKEHWUA, MWCKITHOYALWMX HEaBTOPU30BaHHbIA OOCTYN OOHOrO
NPUNOXeHNss K gpyroMy. 3Ta cucTteMa Mo3BONWUT peanu3oBaTb Ha OOHOM KapTe COBMELLEHME HECKOSbKUX
PYHKLMIA, TaknX, Kak CTPaxoBOW NOMMC, yAOCTOBEPEHUE NNYHOCTU, MPOMYCK, AOCTYN K MaTHOMY TeNneBuaeHMIO,
B MIHTepHeT, pasnuyHble CxeMbl OTHOLLEHUI ¢ BaHKOM (Kak, Hanpumep, KpeauT, OTNOXeHHbIn aebet n gp.), T.e.
obracTtu npuMeHeHns KapT MOryT BbITb HEOTPaHUYEHHbI.
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Puc. 26. OnepaunoHHaa cuctema MULTOS npuaoxkenna Myatoc
"Puc. 26. OnepauunoHHas cuctema MULTOS npunoxenns Myntoc"
CyberCoin

Bragensuem cuctembl CyberCoin siensietca komnaHms CyberCash, koTopas 6bina ocHoBaHa B aBrycre
1994 r. n umeer wrab-kBaptupy B BupmkmHun. Komnanua CyberCash npepgnaraet cuctemy ycnyr no
OCyLLeCTBMEHMIO nnaTtexen Yyepes ceTb NHTepHeT - the Secure Internet Payment System, koTopas BkntovaeT
cnegytowme cnyx6ol: Credit Card Service, CyberCheck un CyberCoin, cnyxalue coOTBETCTBEHHO 3aMeHON
KPeaMTHbIX KapT, YeKOB U Hanun4yHbIx geHer. CyberCash npuctynuna k okasaHuto ycnyr B ceHTsabpe 1996 r.

Cuctema CyberCoin npegHasHavyeHa Ans OCYLIECTBMNEHUS MENKUX nnatexen yepes ceTb VHTepHet
(HanpyMep, MOKynKa KHWXHbIX CTPaHWL), BEPXHUI Npegen KoTopbiX yCTaHoBneH B pasmepe 10 gonnapos, u
npeanonaraeTcs, YTo OONMbLUMHCTBO CAENOK OyaeT ocyllecTBnATLCA HA cymMMmy MeHee 1 gonnapa. B Havane
onepauun nokynaTenb OOIMKEH OTKPbITh YCMOBHLIN c4eT nof HassBaHneM CyberCash Account n 3auvcnutb Ha



Hero aneKkTpoHHble AeHbrn CyberCoin B pasmepe, paBHOM 3KBUBAMNEHTY OEHEXHbIX CPEACTB, HAXOASLIMNXCS Ha
ero 6aHKoBCckOM cbeperatenbHOM cyeTe. AnekTpoHHble AeHbr CyberCoin nMetoT XxapakTepuUCTUKN NAaTeXHOro
cpeacTtsBa, cxogHble ¢ xapaktepuctukamu Visa Cash. 3aTem nokynatenb 3arpyxaeT Ha CBOW MepPCOHanbHbIN
KOMMblOTEp NporpammHoe obecnedeHve ana nokynatenen (CyberCash Consumer Wallet), aktnBuaupysa tem
cambim CyberCoin. Npu nokynke ToBapoB nnu ycnyr nonb3oBaTeNb NOChINAeT 3NeKTpoHHbIe AeHbrn CyberCoin
yepe3 VHTepHeT Ha npunoxeHue ans npopasloB (CyberCash Merchant Cash Register), nHctannuposaHHoe
Ha MepcoHanbHOM KOMMblOTEpPE MpeanpuaTust Toproenu (ycnyr). Cnegyet OTMETUTb, YTO B KOHEYHOM UTOre
pacyeTbl Mexay y4acTHMKaMM CLAENKN OCYLLECTBNATCA B D€3HanM4YHOM nopsigke, NyTeM NepeBoa OEHEXHbIX
cpenctB ¢ OaHKOBCKOro cyeta nokynatenss Ha OaHKOBCKMM CYeT Mpeanpuatvs Toproenm (ycnyr) yepes
©aHKOBCKYI0 CUCTEMY Y aBTOMaTU3NPOBaHHbIe KnMpuHroble nanatbl (ACH)*(81).
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Puc. 27. Cxema pabotsl cuctemsl CyberCash':

"Puc. 27. Cxema paboTtbl cuctembl CyberCash"*(82)

1 - anekTpoHHble AeHbrn CyberCoin nepecbinaTcsi Ha NEepPCOHAanbHbIA KOMMbIOTEP KIMEHTA, Ha
KOTOPOM WHCTanNnMpoBaHO cneumanbHoe nporpammHoe obecneyeHne "CyberCash Customer Wallet",
npegHasHa4YeHHoe Ansi OCYLLECTBNEHUS NNaTexen;

2 - onnarta KnMeHToOM ToBapoB (paboT, ycnyr). QNeKTPOHHbIE AeHbIM

CyberCoin noctynator Ha "CyberCash MerchantCash Register" - npunoxenune CyberCoin ans
npeanpuaTUsi TOproeBnu (ycnyr), KOTOPOe UHCTaNNMMPOBaHO Ha €ro NepcoHanbHOM KOMMbIOTEPE;

3 - npeanpusaTUe TOProenu (ycnyr) NnepeBoauT CyMMY onnaThl B 3MeKTPOHHbIX AeHbrax Ha CyberCash;

4, 5 - nocne 3aknoyeHnsa "muHm-coenok" CyberCash nocbinaet 3anpoc (noaTrBepxaeHue) Ha
OEHEeXHbI nepeBof B 6aHK KNUEHTa;

6 - B3aumopacyeTbl OCYLLECTBMAKTCA Mexay OaHKOM KrveHTa M 0aHKOM npeanpuaTusi TOProBnu
(ycnyr) yepes ACH

Ona nonb3oBaTenen, XOpOLIO 3HAKOMbIX C CUCTEMOW anekTpoHHou onnatbl, CyberCash yxe
npepocraenseT obcnyxmBaHne No caernkam, CoBepllaeMbIM C UCMONb3oBaHMeM kpeauTHbIx kapT (Credit Card
Service). BecHon 1997 r. pbupma Hayana okasblBaTb YCMAYrM 3NEKTPOHHOW CUCTEMbI YEKOBOW ONnathbl
CyberCheck. Taknum obpasom, komnaHus CyberCash akTMBHO M LUMPOKO BHEOPSET YCNYrn Mo OCYLLECTBIEHUIO
nnartexewn 4yepes cetb VIHTEpPHET.

E-cash

Komnanua DigiCash, koTopas sBnsetca BragensueMm cuctembl E-cash, ©6bina ocHoBaHa B
Hupepnanpax B 1989r. B 1994 r. DigiCash obwbaBuna o cosgaHum cuctembl E-cash, koTopas cnyxut
anbTepHaTMBOW HanNU4YHbIM AeHbram K goctynHa depe3 WHTepHeT. B okTabpe Toro ke roga Havanucb
UCnbiTaHWs B pavioHe 3anagHoro nobepexbsa CLUA. Tak e Kak U aneKTpoHHble AeHbrn Mondex, OHU CnocoBHbI
LUUpKynMpoBaTb BHe OaHKOBckux ceTew. B pgekabpe 1995 r. 6ank Mark Twain Bancshares, wtab-kBaptupa
KOTOPOro pacnosfiokeHa B Munccypu, NpyHSAN HOBYHO CUCTEMY U TYT Xe NPEANOXMIT YCNyrn, KOTopble NPUBIEKN
okono 1000 knueHToB 1 90 MarasanHOB PO3HUYHOM TOPrOBIIN.

Mo cBoewn cCyTn 9MNeKTPOHHble AeHbrn e-cash - 310 BeccpouyHble OeHexHble obs3aTenbcTBa Ha
npeabsiBUTENS, 3MUTUPOBaHHblIE OAHKOBCKOW WM WMHOW CTPYKTYPOW B (QOPME SMEKTPOHHBLIX (LUdPOBLIX)
cepTudmkaToB, KOTOpbIE MOTYT ObITb MCMOMb30BaHbLI A9 pacyeToB Yepes ceTb VIHTepHeT u obecneyvmBaloTcs
OObLIKHOBEHHBIMW AEHEXHBIMU CPeaCTBaMN B MOMEHT NnpeabsaBrneHns o6a3aTtensCcTBa ero SMMTEHTY.

MexaHn3am npoBefeHus onepauun ¢ e-cash otobpaxeH Ha puc. 28. [lonb3oBaTenb 3MEKTPOHHbIX
AeHer VHCTannupyeT Ha CBOEM NepCcoHanbHOM KOMMboTepe nporpammHoe obecneyeHne komnaHum DigiCash.



3atem oTKpbiBaeT GaHKOBCKUIA CYeT B KPeAMTHOM OpraHu3auun, OCYLLECTBISIOWEN 3MUCCUI0 INEKTPOHHbIX
aeHer e-cash n ogHoBpeMeHHO BUMpPTyarnbHbI CYeT ANndA 9nekTpoHHbix aeHer (MINT). lNocne Toro kak
nornb3oBaTernb 3a4MCnMT Ha BaHKOBCKUI CYET AeHEeXHble CpeacTBa, OH 3anpallnBaeT KPeaMTHY opraHn3aLuuio
Ha npepocTasneHne e-cash B 06MeH Ha AeHexHble cpeacTBa, Haxoaswmecsa Ha ero 6aHKOBCKOM cyeTe. baHk,
norny4nB COOTBETCTBYIOLLUN 3amnpoc, NEPEUNCNAET ANEeKTPOHHbIE AEHbIM Ha BUPTyanbHbIA CYeT nonb3oBaTens
(MINT). B KOHEe4YHOM UTOre aneKkTpoHHble AeHbrn nepesoaaTcs co cdeta MINT Ha nepcoHanbHbIN KOMMLIOTEP
nonb3oBaTerns, KOTOPbIN MOXET OCYLLECTBMAATbL C HAMMW pa3nunyHble ornepaumun: nnaTexn CBoeMy KOHTpareHTy 3a
npegocTaBneHHble ToBapbl (paboTkl, ycnyru), nepegadvy ux pyrum nonb3oBaTensam, obHanmumeaHvne B 6aHke n
T.4. ®aKkTnyeckm nonb3oBaTenb C HUMWU MOXET NPOU3BOAUTL Nobble onepauun.
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Prc, 28. Cxema pafioTet cuctemst E-cash':

"Puc. 28. Cxema paboTbl cuctembl E-cash™*(83)

1 - OTKpbITVE KNMEHTOM ¥ npeanpuaTuem Toproenu (ycnyr) 6aHkoBckmx cyeToB (WCA) B Mapk TeeH
BaHke n ogHoBpemeHHO ocyulectBnseTca oTkpbiTue MINT (BMpTyanbHbIX CYETOB, Ha KOTOPbIX BeAeTCs yyeT
SMNEKTPOHHbIX AEeHer);

2, 3 - KNWeHT NockINaeT 3anpoc O NepeBoAe CyMMbl 3NEKTPOHHbIX AeHer B Mapk TBeH BaHk. Mapk TeeH
BaHk KoHBepTMpYyeT Ge3HannyHble AeHbrn, Haxoaswmecs Ha 6aHkoBckoM cyeTe (WCA), B 9NeKTpOHHbIe AeHbIM
W NepeBOAMT UX Ha BUpTYyanbHbIA cyeT (MINT);

4 - nepesog ¢ MINT cyMMbl 3NEKTPOHHbIX AEHEr Ha NepcoHaribHbIA KOMMbIOTEP KNNEHTA;

5 - onnarta knneHToM ToBapoB (paboT, ycnyr) NOCpeACTBOM 3NIEKTPOHHbIX AEHET;

6, 7 - nony4yeHHasi NpeanpuMaTUEM TOProBnu (YCryr) cymMma 3MeKTPOHHbIX AEHEer NepeBoanTcst UM Ha
cBori BupTyanbHbil cyeT (MINT). [Mocnegyrowaa KOHBEpTaAUMSl SNEKTPOHHBIX OeHer B 0Oe3HanuuHble U
3auncrieHne Ha 0aHKOBCKMIA cyeT npeanpuaTua Toproenu (ycnyr) nnbo, no cornacosaHuio ¢ Mapk TeeH baHk,
OeHexHble cpeacTBa MOryT BbiTb NOMyYeHbl B HAaNMYHON hopme.

[leHeXHOW eauHuLEn CUCTEMbI CNYXUT kubepgonnap, u B criydae ¢ Mark Twain Bancshares ero
HOMWMHar CBSA3aH C KYpCOM aMepUuKaHCKoro gonnapa.

TexHnYecknn npouecc reHepauny 3NeKTPOHHbIX AeHer e-cash:

- NONb30BaTerb CO3AaeT ANEeKTPOHHY BaHKHOTY, T.e. cocTaBnseT pag undp v 6yks, NpeacTaBnsaoWnA
coboWi cepuiHbI Homep 6aHKHOTLI, U onpeaensieT ee HOMUHar,;

- nomnb3oBaTtenb MOAMUCHIBAET CO34aHHyl OaHKHOTY CBOel LUMPOBON MOAMUCHIO, NMOMeLlaeT ee
CEpURNHBIN HoMep B "uncpoBor KOHBEPT" 1 NepefaeT 6aHKHOTY B OaHk;

- 6aHk onpeaensieT HoMUHaN ©aHKHOTbLI, HE MMes AOCTyrna K ee CEPUNHOMY HOMEpPY, MOAMNMUCLIBAET ee
cBoer "crienon" uMdPOBON MOANUCHIO (3aKOAMPOBAHHLIN HOMEP) C LeNblo NpefoTBpaLleHnss ee MOBTOPHOro
UCMOMb30BaHNs, CnucbiBaeT Oe3HanuyHble cpeAacTBa C 6GaHKOBCKOrO cyeTa nonb3oBaTensa (KAvMeHTa) wu
nepegaet nonb3oBaTesnto 6aHKHOTY, HOMWHAI KOTOPOW paBeH 9KBMBANEHTY CMNCAHHbIX AEHEXHbIX CPEACTB;

- nonb3oBaTenb ybupaeT "uudpoBon KOHBEPT' U nonyyaet OGaHKHOTY C CEpPUAHbIM HOMEPOM,
noanncaHHyto 6aHKOM 1 roToBYIO AN NpoBeAeHNs nnatexen®(84).

Mpeonpuatne ToproeBnu (ycnyr), nony4yrMB OT nonb3oBaTens 6GaHkHOTY, npegbsaBnsdeTr ux OGaHky-
SMUTEHTY, B KOTOPOM MPOBEPSETCS ee NOAMNVHHOCTL (34eChb cneayeT OTMETUTb, YTO BaHK-AIMUTEHT He nmeeT
WHopMaLmK o nonb3oBaTtene 6aHKHOTbI U COOTBETCTBEHHO HE CMOXET OnpedenuTb, KTO COBEPLUMIT NOKYMKY).
BaHkHOTa C OpurMHanbHbIM CEPUNHBIM HOMEPOM MpUHMMaeTcs GaHKOM NWb OAWH pas, BCe AanbHenlive
NonbITKM NpeabsaABUTb 6aHKHOTY C NOAOOHBIM CepUAHBIM HOMEPOM UTHOPMPYIOTCA BaHKOM-3MUTEHTOM. VHbIMK
croBamu, ecnv aNeKTPOHHAas CyMMa C OOHVUM M TEM XXe CEPUNHBLIM HOMEPOM MNocTynaeT B 6aHk 6onee Yem oauH
pas, oHa oTBepraeTcs. Ecnu nonb3oBaTens cpasy e nepenpasnsieT NoSy4YeHHYI0 3MEKTPOHHYI0 CyMMy B BaHK,
ee NOANMMHHOCTb MOXeT ObITb MPOBEpPEHa.

Kak cnenyeT u3 BbILWIEN3NOXEHHOro, ocHoBHoe oTnuume DigiCash ot Mondex B ToM, 4TO ecnu
3MNEKTPOHHbIE AEHbIN e-cash BbiNyLLEHbl, TO CyMMa AEHEXHOro nepesoga He MoxeT ObiTb pa3geneHa Ha bonee
MerKMe CyMMbl, YTO OrpaHMyYMBaeT BO3MOXHOCTM HEMPEepbIBHOMO OCYLLECTBIEHNS NepeBodoB. B cBs3n ¢ yem
BO MHOMMX Chny4vasx npeanpusaTus Toprosnu (ycnyr) BblHYXAEHbl NEepeBOAUTb MNOMYyYEHHbIE 3MEeKTPOHHbIE
OeHbrn Ha ceon cyeT B Mark Twain Bancshares.



2.4.7. NMepcneKkTMBbI pa3BUTUS

Mpepnonaraetcsl, YTO SNEKTPOHHbIE AeHbrM Ha 0a3e ceTen (network - based) craHyt Hambonee
BOCTpebOBaHHLIM NPOAYKTOM B OyayLieM, y4nTbiBas QUHAMKKY pasBUTUSI 3TOMO SIBNIEHWS W HETaTUMBHBIN OMbIT
BHELPEHNS ANEKTPOHHbIX AeHer Ha 6a3e kapT. HecMoTpst Ha noaaepKKy MeXayHapoOHbIX MAaTeXHbIX CUCTEM,
"KapTOYHbIE" 9MEKTPOHHbIE AEHBIVN TaK U HE CMOITN 3aHSATb CKOMNbKO-NMBO 3HauYNTENbHYO OO0 pbiHKa U CTaTb
CaMOCTOATENbHbIM OKynaeMblM OW3HECOM, BCE MX MPOEKTbl Tak U OCTannCb MUOTHBIMA U YOBITOYHLIMMU.
CBs3aHo 970 ObIIO C TEM, YTO UM TaK U He yAanocb AOOWTbCS MPUHATME STUX KapT MOBCEMECTHO, Aa U C
BaXXHbIM AN TPaANLMOHHBIX AEHEr YCIIOBMEM aHOHUMHOCTM NraTenblyMKa HUYEro He BbILLSIO.

Mondex - eOvMHCTBEHHast TEXHOMNOMMA, B MOSMIHON Mepe obecneuvBatollasi NPUHLMN aHOHUMHOCTH, -
BCcerga noasepranacb KpUTuMke MMEHHO 3a 3T0. OT aHOHMMHOCTWU MPOBOAUIN BEKTOP K HECaHKLNOHUPOBAHHOM
amuccun, a oTTyda - K 9KOHOMUYECKOM M coumManbHON OMacHOCTU TexHornorun. Ha camom xe gene u 6aHku, u
rocyapCTBEHHbIE CTPYKTYpbl, NOOAEPXMBAOLLUME NPOEKTbl BHEAPEHUS 3JMEKTPOHHbIX AeHer, MO pPa3HbIM
npyvynHam Bcerga camu Obinn 3aMHTEpPecoBaHbl B NOMIHOM KOHTPOSe Had TpaH3akumuamu. [Ons 6aHkoB cBegeHus
O KNMeHTax OblM KU ocTawTca BaXHeMwum uHcTpymeHToM CRM, rocygapcTBO Xe He NpuBETCTBYET
@HOHMMHOCTb, 3a60TACb 0 COGCTBEHHOW DE30MacHOCTH.

Ctonb xe nnoxo obCcToano Aerno U ¢ NOBCEMECTHOCTbI. BaHKkM BbIHYXOEHbI 3acTaBnsATb KIMEHTOB U
TOProBUEB NIaTUTb 3a NPaBoO MONb30BaTbCA MPeaOCTaBSAEMON TEXHOMNOIMEN - B MPOTUBHOM Crlydae 3atpaTbl
Ha ee BHeJpeHMe He OKynalTcs, 0cobeHHO korga pedb naet 06 oyeHb HeBOMbLIMX Cymmax TpaH3akuui. [pu
3TOM GaHKM - eOUHCTBEHHbIE YYaCTHUKN KPYroBOopoTa AeHer, peanbHO npeactaBnstowme cebe, CKONbKO CTOUT
0obpaboTka HanuuHbIX. [Na MxX KIMEHTOB HamnuyHble BoOOLlEe GecnnaTHbl, A1 TOProBLEB XE MX CTOMMOCTb
3aHmkeHa. OBbACHATL, BO YTO 06XxoanTcs rocygapctey M 6aHkam HanmuuHbI 060pOoT, 6ECCMbBICIIEHHO: HUKOTO
Kpome rocygapctBa U 6aHKOB 3TO He BOSHYET, 3aTo, koraa Tebs 3acTaBnsoT NnaTUTb 3a KAPTOUKY MW NULLHUA
TepMUHan - CTouT 3agymaTtbca*(85).

B npouecce onucaHus 9nNEeKTPOHHbIX AEHer M WX MNPEevMyLLECTB MOXHO 3amMeTuTb, 4YTOo 6aHku
HEMoOCpPeaCTBEHHO He WMMEKT OTHOLUEHMSI K 3TOW ycryri, obecrneymBasi KOHEYHYH TO4YKY BBOAa-BbiBOAA
OEHEXHbIX CPeAcTB B CUCTEMbI, U MNPaKTUYECKM HE SBMNSAKTCA 3HAYMMbIMW UIPOKAMW Ha 3TOM pPbIHKE.
CylwiectByeT MHeHMe, 4YTO OaHKu mpocnanu TEXHOOMMYECKYD PEBOSIOLMIO, @ MeXAyHapoAHble MnaTexXHble
CUCTEMbI CMWLLKOM YyBReKnucb npobnemamyn EMV-murpaummn*(86), He yaenvnes JOCTaTOMHO BPEMEHW U CPELCTB
npopabotke  3TMX  MPOEKTOB, 4YTO  TMOATBEPXKOAETCA U NPEANnOXEHHbIMM  MMUM  cnabbiMu,
HEKOHKYPEHTOCMOCOOHBIMW NMPOAYKTaMW, HE MOJTYYMBLUMMUN CKOMbKO-HUOYAb LLUMPOKOrO pacnpoCTPaHEHUs, B TO
BpeMsi KaK CyLLeCTBYIOT M YCMeLHOo pa3BmBatoTca BceBo3MOXHble Webmoney, Paypal, iKobo, RuPay n npoune.
Takke eCTb MHEHWe, YTO 3MMUCCUSA SMEKTPOHHBLIX AEHer - 3To He OaHkoBckui OuU3Hec, a npeporatvBea
He(MHaHCOBLIX OpraHM3auun, yxe cenyac paboTarowmx U AOBOSMbHO YCMELIHO Ha PbIHKE MENMKMX NraTexen,
MHTepHeT-koMmepuun n P2P (peer-to-peer) pacyeTos.

MoxeT BO3HUKHYTb CMpaBeaiMBbIA BOMPOC: Kakoe e OTHOLLUEHUS 3NEKTPOHHbIE AEHbIN UMEIOT K Teme
KHUM "PO3HWMYHBIN Bn3Hec B GaHke", ecrnn 310 He GaHKOBCKMIA Gu3Hec? MOXHO He cormacuTbCcs C TeM, 4TO
amuccuss n obecneyeHne pacyeToB SMEKTPOHHbIMW AeHbraMu - 3T0 He OaHKOBCKUM Gu3Hec u He OM3HeC
MEXOYHaPOAHbIX MraTeXHbIX cucteMm. CumTaeTcs, Y4TO Yepe3 HEeCKONbKO JleT OCHOBHbIMW MIrpoOKamy pbliHKa
SMNEKTPOHHbIX [eHer CcTaHyT 0aHKM W MexayHapodHble nnaTexHble cucteMbl. YToObl AokasaTb 3TO
yTBEPXAEHNE, 0OpaTUMCH K KApTOYHOW MCTOPUN, TaK KaK KapTbl BCE e Hanbonee 6n3KUn pO3HNYHBLINA NPOAYKT
K 3NIEKTPOHHBIM AE€HbraMm.

Cama nges KpeanTHOM kapToyku Obina BelABUHYTa B KHUre Ogyapaa bennamu "Msapsa Hasag" B 1880 T.
lMepBON N3BECTHOM HaM KPeAWUTHOW KapTol cTana BbinyweHHas B 1914 r. kapta dwmpmbl General Petroleum
Corporation of California, npegHasHayeHHada ana onnatel HedTenpoaykTos. [lpapoguTensHULamm
COBPEMEHHbIX KapToyek Oblny KapToukM OTernen, ceTen MarasvmHOB W rasoBbIX KOMMaHWWA, OHM Hadanu 3ToT
Ou3Hec elle B Hayarne npoLusoro Beka. ATU KapTbl MCNONb30BaNUCh AN y4eTa NOKYNOK NOCTOAHHbIX KIMEHTOB
W ABNSAMUCbL NPOAOIHKEHUEM ToproeBnu B paccpouky. B 1930-x rr. ¢ pocToM aBTOMOGWMABLHOW WHAYCTPUK
(3anpaBoyHble CTaHUMK), pasBUTUA aBUAKOMMAHUMA U TOProBbIX PUPM Ans Hanbonee CONUAHbLIX KIMEHTOB
KOMMNaHuu cTanu npegnarate OTCPouKy nnatexa Ha 30 gHen, To, YTO CerofHs HasblBaeTCcHd grace-nepuoaom u
©e3 4ero CroXHo npeacTaBUTb COBPEMEHHYIO KpeauTHyto kapTy. B 1949 r. ¢ nossneHuem kaptbl Diners Club
Hayanacb 9pa YyHMBepCcasnbHbIX KpeAuTHbIX KapT, Ho Diners Club Toxe Gbina He GaHkoBckas komMnaHus. U
Tonbko 1 okTaA0Opsa 1958 r. Obina BbiNylieHa nepBas kapTa American Express, NpyMeEpHO B 3TO e BpeMms
nepBbit 1 BTOpon GaHkM CoeamHeHHbix LtaTtoB Amepuku - Bank of America 1 Chase Manhattan Bank -
NPUCTYNUNKN K ornepauusM C KpeauTHbIMKW KapTodkamw. [lonyyaetcsi, 4TO C Hadvama BbIMYyCKOB MNeEpPBbIX
KpeauTHbIX KapT B 1914 1., KOTOpble ObIIM KOMMEPYECKU OYEHb YCMelwHbIMU, NHa4e He pasBuBarncs Obl 3TOT
On3Hec OO BbiNycka nepBbiX kapT GaHKOBCKMMM CTpykTypamu B 1958 r., npowno 44 roga! 3ato Tenepb, KTO
BCMOMHUT MEPBbIX 3MUTEHTOB KPEAWTHbIX KapT, KpOME Hac C BaMu, NpU 3TOM Takue MexbaHKOBCKue
accoumnaummn, kak Visa International n MasterCard International, ctanu TpaHcHauMoHanbHbBIMKM KOpNopaunusmu,
BeaylWmnmMmn BmMsHec BO BCeX TOYKax Mupa. baHku-y4aCTHUKM 3TUX CUCTEM SMUTUPYIOT MUNIIMOHBLI KapT, U eCTb
YKE KapTOouHble ©OaHKM, [Ons KOTOpPbIX KapTOYHbIA OW3HEC CTan OCHOBHbIM WCTOYMHMKOM [JOX0ZOB. A



HebaHkoBckass komnaHusa Diners Club, BbinycTuBLUas MepBYy0 YHMBEPCANbHYHO KapTy, ywna B Y3Kyl HULIY
npvBUNerMpoBaHHbIX NpoaykToB. bonee Ttoro, B mapte 2004 r. 66110 nognNMcaHo cTpaTernyeckoe cormnaweHne
mexay Diners Club North America n MasterCard o npueme kapt Diners Club B cetn MasterCard. KapThl,
amutupyemsble B CeBepHon AMepuku, umeroT norotun un ronorpammy MasterCard Ha nvueBon cTtopoHe n 16-
3HaYHbIN HOMEP, HaYMHaKLWKCA ¢ undpsbl 5.

MoxxHO 0BpaTUTLCA HE K TaKoW AaBHEW MCTOPUM U pacCMOTPETb MNONYNSAPHbIA 6aHKoBCKMA npoaykT Gift-
KapTbl (nogapoyvHas kapTa), KoTopble npeanaralrT YXe NPakTUYECKN BCe KapTOYHble NnaTeXHble CUCTEMbl U
nosb3yloLmMecs 3acny)XeHHOW MonynsipHOCTbIO Yy 3apybexHbix notpebutenein. B Poccnn oHM noka He cTornb
NonynsipHbl, HO BO3MOXHO 3TO ObINIO CBA3aHO C HE4OCTATOYHO MMOKMM 3aKOHOOATENbCTBOM, PEryrvpyHLLIMM
3MUCCUI0 3TUX KapT, 1 Bbixod B cBeT lNonoxeHns baHka Poccun ot 24 pekabps 2004 r. N 266-I1 "O6 amumccum
DOaHKOBCKMX KapT M 06 onepauumsix, COBepLUaeMbiX C UCMOMb30BaHNEM MMATEXHbIX KapT" (3apermcTtpMpoBaHo
MwuHucTepcTBoM tocTnumm Poccunckon ®epepaumm 25 mapta 2005 r. N 6431) ncnpaeuTt 3Ty cutyaumio.

lMepBas nogapoyHas kapTa Oblna BbiNylweHa ceTbio Aoporux yHusepmaroB Neiman Marcus eue B
1994 r., kKapToyHas NMporpaMma umerna 3HauduTerbHbIN yCrnex, U yHuBepmar gaxe oTkasancsd OT nogapOyHbIX
cepTMduKaToB, MCMONb3yeMbiX paHee. [logapoyHble KapTbl TOProBbIX M CEPBUCHBIX NPEeAnpuUATUA pa3BMBannCh
elle gonroe Bpems kKak HebaHKOBCKME, XOTs yXKe cpady Oblno BUAHO, YTO 3TO NEepCneKTMBHbIA NpoaykT. [NepBas
OaHkoBCKas nogapoyvHas kapTa Obina BbinyweHa Tonbko B 2002 r. 6aHkom National City Corp - aTo 6blna kapTa
Visa ¢ ouKCMpoBaHHBLIM HOMWHANOM, KOTOPYIO HeNb3s ObINO NOMOMHUTL NOCHe UCMNoNb3oBaHKsA. B HacToswee
BpeEMS yXXe pa3paboTaHO OrpOMHOE KONMYECTBO pa3HOOOpasHbiX NPOAYKTOB Ha 6ase 3TUX KapT, BKIIYAKLLNX
MOMONIHAEMbIE KapThbl, KapTbl C WHAMBMAYyanbHbIM OM3aWHOM, KOrga KIMEHT MOXEeT MOMecTuTb nboe
n3obpaxeHne Ha nMUEBOW CTOpPOHe kapTbl. KapTbl BbiMyckalTcA C N0o3gpaBUTENbHBIMKA  HAOMUCAMU U
OTNPaBnSATCA MO yKa3aHHOMY Nokynatenem agpecy, T.e. BbINOMHAKT AOMNOMHUTENbHYIO (PYHKLMIO OTKPLITKM,
Takne KapTbl MOXHO KyNUTb Ha WHTEPHET-caWTax OaHKOB-SMWTEHTOB U MOMOMHWUTb TEMMW € 3NEKTPOHHbIMU
geHbramu. B atom cnyyae ¢ MomeHTa nosiBNeHus ydayHon 6GusHec-vgen OO0 ee MCnonb3oBaHUSA GaHkamu
npoLuno 8 ner.

Bce aTu npuMmepsbl, He CBA3aHHbIE C TEMOW 3MNEKTPOHHbIX AEHer, Obinu npuBedeHbl Anst TOro, YToObI
cTana noHATHa CcyTb ©0aHKoB, [OCTAaTOMHO WMHEPTHbIX W KOHCEPBATMBHLIX B OTHOLUEHMM ONpeaeneHus
yupexaeHun. baHku cTapalTca He puckoBaTb NULWIHMK pas, BBA3bIBasiCb B HOBOE [eNo, Tak Kak HecyT
OTBETCTBEHHOCTb 3a XpaHVMbIE B HUX OEHbMM KIMEHTOB. [1pn 3TOoM, Korga yxe TOYHO NPOCYUTAHO U MOHSTHO,
4yTO 3Ta BU3Hec-naen npuHeceT pearbHy NpUobIb, 6aHKM NCMOMNb3YT BECb CBOW NoTeHUuan n MHaHCoBbIE
BO3MOXHOCTU AN 3axBaTa pblHKa U pacnpocTpaHeHUs HOBOrO NPOAyKTa.

Toukol oTcyeTa CUCTEM INEKTPOHHbIX AEHEr Ha 6a3e ceTet MOXHO B3ATb 1994 r., Korga ronnaHackum
yyeHbIM-kpunTorpadom Oasugom HYoymeim Obinia opraHn3oBaHa nepBasi cMcTeMa 3neKTPOoHHBIX AeHer Digicash,
PEBONIOUMOHHAA Ans CBOEro BpeMeHu, obecnedvvBarollad aHOHMMHOCTb MnaTexenh Ans nokynatens u
©e3onacHoCTb ANs NpoaaBLOB, a TaKKe BO3MOXHOCTb MUKponnaTexen. XoTa Hago OTMETUTb, YTO 3TOT NPOEKT
He nony4un AOMKHOro pasBuUTUS, Kak U MHOTMe Apyrne peBONOLUOHHBIE AS CBOEro BpemMeHun naeun, n [asna
Yoym BbIHYXAEeH Obin npogaTb CBOM MATEHTbl HAa UUPPOBYH HanMyHOCTb. C OAHOM CTOPOHbI, MPOLUIIO
OO0CTaTOYHO BpeMeHM, uenbix 11 net, kaxeTcs, YTo 6GaHkaM HakoHeL rnopa yBuAeTb U OLEHUTb 3TOT pbiHOK. C
APYron CTOPOHbI, HAAO MOMHUTL O HEeyAayHbIX MpOeKTax UngpoBON HanMYHOCTM Ha Gase KapT, Ha KOTOpbIX
"060XrNUCL" N MexayHapoaHble NMnaTeXxHble CUCTEMbl B TOM YMCHe, M COBCEM HE CTOUT cOpachbiBaTbh CO CHETOB
3aTaHyBWwyoca EMV-murpaumio, oTHMMalOLLy0 YenoBeveckMe U BpeMEHHblE PeCcypChbl Y YYACTHUKOB pPbIHKA.
Tem Gonee, YTO KApTOYHbLIE CMeUManuUCTbl, kKak Hanbonee 6nu3kne Mo NPOMUI0 K 3MEKTPOHHBLIM AeHbram,
cenyac Hambonee 3aHATbI MUrpauMen n y 6aHKOB HET OpyrMx KagpoB Afsl aHanumsa v pasBuTuS npoekTta. Ha
3TOM QOHE WU MPOUCXOOUT Pa3BUTUE INEKTPOHHBLIX AeHer HeGaHKOBCKMMW OpraHu3aumsiMu, HO, MO Hallum
NporHo3am, BO3MOXHO YXe cregytwollee aecaTuneTne nNpornaeT Mo 3rmaon akTUBHOMO PasBUTUS UHTEPHET-
OEeHer nog naTpoHaXem MeXOYHapOAHbIX MraTeXHbIX cucteM K 6aHKoB. Y 3TUX CTPYKTYp €CTb naBHOe
npeMMyLLecTBo: AENCTBYKOLWAa KnueHTckass ©asa, uHaHCOBblE BO3MOXHOCTW, HECOM3MEPUMBbIE C
CEroAHSALWHNMN UrpoKaMn, 1 onbiT PUHAHCOBOW OeATENbHOCTU. A OeHbrU, MYCTb AaXe U 3NEKTPOHHbIe, - 3TO
AeHbrn, xneb n paborta 6aHkoB. [Noka e HGaHkuM NPUCMAaTPMBAIOTCA U YXKE€ HauyMHaKT MHTEPEeCcOBaTbCH 3TUM
PbIHKOM, NMPEAOCTaBNsAsA LW03bl B TPAAULNOHHBIE (DMHAHCOBBIE CUCTEMbI HOBBIM MIrpoKam, YTOObl M3y4nTb, a
NOTOM CKOpee BCEro nornoTutb ux. MIctopusa noBTopsieTcs.

2.4.8. UHTepHeT-cynepmapkeT (pHaHCOBLIX yCcnyr

B nocrnegHue rogbl Hambornee 3ameTHbIi pPoCT GaHKOBCKOM OTpacnu npoucxogut B cdepe
NpefocTaBneHusl PO3HUYHbIX GAHKOBCKMX M (PUHAHCOBbLIX ycryr. [IMHaMU4YHoOe pasBuThe PO3HMYHOrO Gu3Heca
GaHKOB B TOM 4Kcrie CBA3aHO C hopMMpOBaHMEM B OOLLIECTBE CpPEeAHero knacca. dTa npocroika HaceneHus
HapalumBaeT pa3Mep NoTpebrneHus ToBapoB M YCNyr, B TOM YMCIE 3@ CHET MOJyYEHUs1 PO3HUYHBIX KPeAUTHBLIX
ycnyr oT 6aHKOB: NOTPebUTEenbCKoe M MNOTEYHOE KpeaMTOBaHWE, KpeauTHbIe KapThl U KapTbl C paspeLleHHbIM
oBepapacdtoM. Kpome KpeauTHbIX, MOMYMSIPHOCTLIO MOMB3YKTCA  YCRyrM MO pasMeLLeHud  CPeacTB
HacerneHWeM, HamnpaBlieHHble Ha cpefHe- W KPaTKOCPOYHOE HAKOMMEeHWe, CTpaxoBble YCNyru, AeHEeXHble
nepesoab! ¥ Apyrue Po3HUYHbLIE YCIYTU.



BaHkn B BOMbLINHCTBE Cry4YaeB Yye OCBOWMW U UCMOMb3YHT TPaAWLUMOHHbIE KaHanbl Npogaxun CBOUX
ycnyr 4epes ceTu OTAeNeHwWW, npeacraBuTenendl B TOPrOBO-CEPBUCHLIX MNPEANnPUSATUSAX, Takke aKTUBHO
BHEAPSATCSA 0PUChI CaMoobCnyxmBaHus Ha 6asze MHOrOMYHKLMOHaMNbHbIX GaHKOMAaTOB M MH(OPMAaLMOHHBIX
KnockoB. Mo Mepe yBenuueHUs KOHKYPEeHLUN KpeanTHbIE OpraHu3aunn yxe BblHYXAEHbl MCKaTb HOBbIE KaHarbl
npoJax u B3aMMOAEWCTBUS C KNMEeHTaMu ANs NpUBNeYeHus HOBbIX U yAepXaHus cTapbiX. Ha Haw B3rngag,
Hanbornee WHTEPECHOW W NEepCneKkTUBHOW Cpefon nNpoaBWKeHUs GaHKOBCKUX ycnyr siBnseTcs VHTepHeT.
PaccmoTpum npegnonaraemyto ayautopuio (MHaHCOBbLIX opraHusaumin B WHTepHeTe. Hacenenme Poccun
cocTtaBnseT 143 MnH. yenoek, u3 Kotopbix 10 MMH. perynsapHo ucnonb3ylT WHTepHeT, k 2006 r. yncrno
nonb3oBaTtenien MHTepHeTa Bo3pacTteT Ao 25-30 mnH. yenoBek*(87). MNMonb3oBatenn MHTepHeTa sBRSOTCA B
cBOEM OOMbLUMHCTBE aKTMBHOW YacTbl0 HaCerneHus U MHTEPECHOW ANs OpraHmsauuin, npeaocTaBsoLMX
dumHaHcoBbIE YyCnyrn, ueneBon ayguTtopuen. [aHHas ayautopusa nonb3oBaTenen WHTepHeTa sBnsieTcd
Hanbonee akTMBHOW 4YacCTbl0 HaceneHus, KoTopas MCNonb3yeT COBPEMEHHble GaHKOBCKME YCnyrn, vmeeT
BbICOKMI YPOBEHb NOTPEOUTENLCKUX TPaT U CPELHECPOYHbIX HAKOMMEHUN, T.€. ABNSAETCHA YacTbl OMMCAHHOMo
Bble cpegHero knacca. B 1abn. 30 npeacrtaBneH yCpedHEHHbI MOPTPET POCCUMICKOro MOoSib30BaTenNs
WHTepHeT.

Ta6bnuua 30

MopTpeT poccurickoro nonb3oBartens UHTepHeT*, %

B BoszpacTe oT 21 mo 54 jer 77
VMmewnT BRICHIEe OOpa30BaHUE 56
VIMelT NOCTOSAHHEIM IOXOI 70
VMenT aBTOMOOWMIIb 49
[IoNMb3YyITCS MOOMIIBHEIM TejiedOHOM 86
[IpoBOIAT OTHNYCK 3a pybexoM 47

* [No paHHbiM MASMI, The Online Monitor, anpens 2004 .

CnegyeT OTMETUTb, YTO B BONBLUMHCTBE CriydaeB HaHKn MMEIOT TONbKO MHAOPMAaLMOHHbIE CanTbl, XOTS
HekoTopasi 4YacTb DaHKOB Yyxe cenyac CTapalTCs BbIBECTU OTAErNbHbIE KIMEHTCKUE KOHTaKTbl B VIHTEpHeT,
ucrnonb3ysa cobctBeHHble Web-canTbl. [poekTbl xopowo npopaboTaHbl C TEXHUYECKONM N OpraHn3auyMOHHON
CTOPOH, HO MX OCHOBHbIM HEJOCTaTKOM SIBASIETCH Y30CTb OXBayeHHOW ayauTopun. Camble nonynsipHble CanThbl
OaHKOB He MOryT conepHuyaTb MO PEWTUHIY MoCewaemMocTM C  HOBOCTHbIMM,  (PUHAHCOBbLIMMU,
pasBnekaTenbHbIMM nopTanamMu u nNpoYMMM pPasBUTbIMKU WHTEpHeT-nnowagkamu. Hanpumep, poccumnckun
noptan AHgekc B AeHb nocewialT Gonee 2 MNH. 4yenoBek. Ayautopuen GaHKOBCKUX CaWTOB SIBNSIOTCA
AENCTBYIOLME KNMeHTbl 6aHKkoB UM Hebonblias 4acTb CryyalHblX MOCETUTENEN, KOTopble, BO3MOXHO,
BOCMNOMb3YyTCA GaHKOBCKMMM yCnyramm, XOTS MX YMCIO CIMLUKOM Maro Afsi OKynaemocTu Gu3Hec-npoekTa.
MpepocTaBnenne ycnyr Ha Web-canTax 6aHKOB SIBMSETCSH CKOpee AOMOMHUTENBHOW YCIyron Ae’CTBYHOLLMM
KNMeHTaMm, HanpaBfeHHOW Ha YacTUYHYH pasrpysky oddp-ranHoBow WMHAPACTPYKTypbl GaHka (oTaeneHwus,
onepaLuoHHbIe Kacchl), a Takke nogaepxaHne nmuopka 6aHka Kak COBPEMEHHOW U TEXHOSOMMYHOM KpeauTHON
opraHusaummn.

YunTtbiBas BCE NepeyncrieHHble Bbiwe (PaKkTopbl, NOSBUIIOCH NEPCMNEKTMBHOE HanpaBrneHue - cMMounos
pas3BMTOro nopTana M WHTEPHeT-NpeacTtaBuTenscTBa OaHka, HasbiBaeMblil Hamu "MIHTepHeT-cyrnepmMapkeT
drHaHcoBbIX ycryr".

WHTepHeT-cynepmapkeT (UHAHCOBLIX YCMyr - pas3BUTbIi WHTEPHEeT-nopTan, MWMEewWnn Katanor
NPeanoXeHU 3HaYUTENbLHOIo KonnyecTsa (pMHaHCOBLIX OpraHM3aumi, MeXaHM3MOM CPaBHEHMUS NPOAYKTOB MO
3aJaHHbIM KPUTEPUSAM, CaMOCTOSATENbHLIM OOPMIEHUEM 3asBKM OT MOTEHUManbHOro KrWeHTa Ha MOKYmMKy
h1HaHCOBOro NpoayKTa v npoueaypon pernctpaumm npousseaeHHbIX Npoaax.

BaXHbIM MOMEHTOM SABMSETCA MHOXECTBEHHOCTb MNPEANOXeHU (OUHAHCOBbLIX NPOAYKTOB pPasHbIMM
nocraBLiMKamn, 4TOObl CynepmapKkeT He npeBpaTUiCa B KOPMNOPATWMBHbLIA MHTEPHET-MarasvH OfHOW
duHaHcoBOM opranm3auun. Takke Heobxoguma BbicOKasi MOCELLAEMOCTb pecypca Monb30BaTensamMu
MHTepHeTa, T.e. KONUYECTBO MoceTUTenen OOIMKHO U3MEPHATLCA ThiCAYaMW B [AeHb, UHaye 3(PPEeKTUBHOCTb
paboTbl Takoro NnpoekTa byaeT He Bbille, YeM OT canTa GaHka.



[locemeHe camMTa IIOTEeHLMAJILHEM KJIMEeHTOM

[I[pOCMOTP M CpaBHEHME I[NPEeIJIOKEeHHBIX IPONYKTOB
I

Beibop npomykra
I

OdopmMmIleHME 3aaBKU

[lepenaua 3adaBKU OmjlaTa yciayrn
[ [

Puc. 29. Cxema pyHKUMOHMPOBAHUSI MHTEPHET-CynepMapkeTa (oMHaHCOBbIX yCnyr

OpraHun3aunoHHo npolecc oopmIeHNs Npoaaxmn UHAHCOBOW YCIyrn COCTOMT 13 7 aTanoB (puc. 29).

1. NoceleHne canta noTeHUManbHbIM KITMEHTOM.

Ha paHHOM 9aTane HeobxoAMMO 3avMHTepecoBaTb MOTEHUMAmNbHOIMO KNMeHTa npegraraeMbiMu
npogyktamu, 4tobbl OH He ywen ¢ 3Toro cawrta. [pn Bxoge Ha CaWT [OIMKHbI MPUCYTCTBOBaTb Haubonee
BbIrOAHbIE ANS KIMEHTa NPeanioXeHus, BCEBO3MOXHbIE CreuuanbHble akuun, npusbl U BOHYCbl, a Takke
npurnatlleHne NoCMOTPETb U CPaBHUTL NPEOSIOXKEHUS MOCTABLUMKOB (OMHAHCOBLIX YCNYT.

2. MNpocMoTp 1 cpaBHEHME NMPeaIoKEHHbIX NPOAYKTOB. HaBuraunsa npocmoTpa u cpaBHEHUSI MPOLYKTOB
OOIMKHa OblTb MakCMMarnbHO yNpoLleHa U NoHSTHa, obs3aTensHa peanu3aums NogCYETOB JOXOA0B-PacxonoB C
NMOMOLLIbIO OH-NalH Kanbkynatopa. HecMoTpa Ha pasnuuus B MapTHEPCKUX YCMOBUSIX MEXAY WHTEpPHET-
cynepmMapkeToM U OopraHu3auusamun - NocTaBLUMKaMn (PMHaAHCOBLIX NPOAYKTOB, MHGOpMaUUs, goBoAuMAas [0
NOTEHUMAanbHOro KnueHTa, AomkHa bbiTb 6ecnpncTpacTHOW.

3. Boibop npopykra.

Bbibop mpoaykTa AOMKEeH OCYLLECTBNATLCA MPOCTO M C TOW e CTpaHwuubl, rge OCYLLIECTBMANCS €ro
NPOCMOTP M CpaBHeHMe. AHanuMaupysa BbIOpaHHbIA MPOAYKT, XenaTenbHO NPeAnoXvTb OOMOSHUTENbHbIE
NPOAYKTbl, BO3MOXHO 3avHTEPECYKLME 3TOr0 KIMEHTa WU OOMONHSAWMNE TEKYLLYI0 MOKYMNKy (Hampumep,
CTpaxoBka MyTeLeCTBEHHMKA, MOKynaTenio nnatexHbld kapTtbl). Ecnn npegnoxenve OymeTr cogepxatb
CHWKEHNE UeHbl Ha BblOpaHHbI MpPOAYKT NpW 3aka3e [AOMOSNHUTENbHOro, TO BbICOKA BEPOATHOCTb
npuobpeTeHns JONONHUTENBHOIO NPOAYKTA.

4. OchbopmneHne 3aaBKu.

KnueHTy npegnarawoTca AN 3anofiHeHWs  CTaHgapTHas dopma  peructpaumm  u - Habop
OONOMNHUTENbHBIX rpad Ans odopmneHus BblbpaHHOro npoaykta. lNpu nocnegywowem nocelleHnM 3Toro
pecypca nonb30BaTeno 4OCTAaTOMHO OyAeT 3anonHUTL TOMNbKO AONOMNHUTENbHbIE rpadbl 3asiBKM HA KOHKPETHbIN
NPOAYKT, OCTanbHble AaHHble KNMEHTA yxKe ByayT XpaHUTbLCSl B CUCTEME.

5. NoaTBepxaeHue 3akasa ycnyru.

3aaBuTENb [OIMKEH MOATBEPAUTb 3aka3 BblOpaHHOro npoaykra Ansi OTCEMBAHUS KIMEHTOB, He
MUMEILLMX pearnibHON NOTpebGHOCTM B MPOOYKTE, MU COOTBETCTBEHHO YMEHbLUEHWUS TpyAo3aTpaT COTPYAHWUKOB
WHTEpHeT-cyrnepMapketa u (UnvM) UHAHCOBOW oOpraHuM3aumMm Ha obpaboTky "noxHbix" 3asBneHuin. B
3aBMCMMOCTM OT Bua NpoaykTa noATrBepXAeHne MOXET NMPOU3BOAUTLCHA NMyTEM OTMPAaBKU KITMEHTY COOOLeHns
Ha 9MNEeKTPOHHYI MOYTYy C KOAOM MOATBEPXKAEHWUS, 3BOHKA onepatopa WM Aaxe MoceleHus 3asBuTens
npeacTaBUTENsIMN NHTEPHET-CyNepmMapkeTa.

6. OTnpaBka 3asBneHus B (OMHAHCOBYHO OpraHn3aumio.

[daHHbIN 3Tan B 3aBUCUMOCTM OT BblOpaHHbIX YCNOBUIN COTPyAHMYECTBa U B1uaa OMHAHCOBOro NpoaykTa
MOXeT ObITb Kak NpOCTO OTNpPaBKOW MNEPBUYHOrO 3asiBMeHUs KnueHTa (JanbHenwmne odopmMmrieHue
npom3BogaTca 6e3 WHTEpHeT-cynepmapkeTa), Tak W MNpPOBEAEHMEM NpeaBapUTENbHBLIX KOHCYNbTauun
NPeACTaBUTENSAMU  MHTEPHET-CynepmapkeTa, COBMECTHbIM CcOOpoM HeobxogMMoro mnaketa [AOKYMEHTOB,
npeactaBneHMemM B (PMHAHCOBYIO OpraHu3auuio 3TOro naketa v nepegaden (OUMHaHCOBOIO NMPOAYKTA KIUEHTY
yepes UHTEePHET-cynepMapkeT. Mexay aTMMy BapMaHTaMyM OrpOMHOE MHOXECTBO pa3HO0bpa3sHbIX Bapuaumin.



7. Onnata ycnyr MHTepHeT-cynepmapkeTa.

Mpouedypa onnatbl TOBapOB MWHTepHeT-CynepmapkeTa WHaHCOBbLIX YCMyr 3aBuMCMT OT BuAa
NpoAaHHOro NPoAyKTa, YCNOBUIM COTPYAHNYECTBA U APYrMX YCNOBUA, OAHAKO BblIAENATCA ABa O6LWMX MeToaa:

1) 3aBUCUMOCTb OT Npodax:

- onrnaTa 3a Kaxgoe 3asiBneHue, Kaxgoe MNOATBEPXAEHHOe 3asBrieHue - (PpMKCUMpoBaHHas cymma 3a
eanHuuy (obblvHasi NpakTuka);

- onnaTta 3a pakTMYecKyl npodaxy ycnyru pMHaHCOBOW KOMnaHuewn - pukcMpoBaHHasi cymma 3a
eanHuuy (BblinnavmMBaeTcs nocne onnatbl KNMEHTOM YCyr KoMnaHum);

- MPOLIEHT OT NOMYYEHHOro Aoxo4a 3a NPUBIEYEHHbIX KIIMEHTOB;

2) dmkcupoBaHHas onnaTa 3a pasMeLleHue:

- BbINIayMBaeTCH 3a BKMOYEHe NpoayKTa B KaTaror;

- peknama Ha canTe (pa3meLleHne peknamHbIX MmaTepranos Ha canTe BHe KaTtarnora).

lMpumepom 3apybeXHOM MpaKTUKM peanu3aumy OMMCaHHOrO HaMu Bbllle MpOeKTa SBNAEeTCA cauT
www.moneysupermarket.com, 3anylweHHbI B gekabpe 1999 r. B Benukobputanumn komnanuen Financial Group
Limited. Ha cante cobpaHbl nNpeanoxeHWs BeaywMX KpeOuTHbIX, CTPaxOBblX OpraHuM3auui, a Takke
HEe(UHAHCOBbLIX KOMMaHWWA, NPeaoCTaBnsAlWNX aBToOMOBUNM B apeHAy W OCYLLECTBRSWUX Mpogaxy
aBmabuneToB 1 nyTeBoK. [NocellaemMoCcTb pecypca, UCNOMb3YHLEero ero CepBuUChl, COCTaBNAET OECATKM TbiCAY
YernoBek B AeHb, YTO NpeBbILLAET Lenesyo ayantoputo Noboro kopnopaTtmBHoro 6aHKOBCKOro pecypca.

— drHaHCOBEHE OpPTraHM3aLNN
OJIEKTPOHHEIE T
3aAaBJIEHUA

OnmcaHMe nNpomykTa M ero
uejiepasd ayIouUTOPUS

CpaBHeHME U BHEOOP — [oTpeburenn
(DMHaHCOBbIX IIPOOYKTOB

OdpopmMmIIeHME 3asaBKM Ha
npmuobpeTeHre NPOoOyKTa

Puc. 30. Cxema paboTtbl noptana Money+

B Poccun nonHoLeHHOro MHTepHeT-cynepMapkeTa (hMHaHCOBbIX YCNYr noka He cyliectsyeT. B nyywem
cnyyae Ha camnTax cobpaHbl CCbINKM Ha CTpaHuubl 6aHKOB, NPeaoCTaBNALWMX OH-NaH 0OpMIIEHNE 3asiBKU
Ha nony4vyeHue nnatexHoun kapTbl. MpuMmepom MoryT BbiCTynaTb pecypcbl www.credcard.ru unu www.wfin.ru. B
onnxanwee Bpemsi komnaHus IMS Financial, Bxogswasa B mapkeTuHroBoe areHtctBo IMS Group, rotoButcst
3anycTUTb, @ HAa MOMEHT MyGnMKauMM 3TOW KHWUMM MOXET YKe 3arnycTura MpOeKT WHTEpPHET-CynepMapKeTa
duHaHcoBbix ycnyr Money+. Komnanusa IMS Group BnageeT pecypcamu: Prize.ru, CityOut, Fantasy Football, ¢
exeaHeBHon nocewaemocTtblo 6onee 500 000 yenosek. C MOMOLLbIO MHTEPHET-CynepmapkeTa UHAHCOBLIX
ycnyr Money+ npegnonaraeTcsa npogsurate criegytowme 6aHKOBCKME 1 CTPaxoBble YCIyrn: CTPaxoBble NOMUCHI,
aebeToBble KapTbl, KpeauTHbIE KapTbl, cbeperatenbHble cyeTa, NOTPeObMTENbCKOe KpeauToBaHWE, pacyeTHble
cuyeTa, aBTOKpeOUTOBAHME WM MpoAaxy CTpaxoBbiX nonucoB. CTpykTypa npegnonaraemor paboTbl nopTana
npuseaeHa Ha puc. 30.



MpunoxeHus
OnepauunoHHble NOPAAKU

MpunoxeHue 1. Nopsanok coBepieHns onepaunim ¢ 6aHKOBCKMMU KapTaMmu B yupexaeHusax AKB
"MepBbI KAPTOYHbIN GaHK"

TepMVIHbI nonpegeneHusn

CneumnaneHble TepMUHbI, ynoTpebnswwmeca B TekcTe Hactosiwero [lopsaaka, crnegyeT noHMMmaTtb U
TpaKToOBaTb COrMacHoO onpeaeneHuam, gaHHbiM B MonoxeHun LieHTpanbHoro 6aHka Poccuickon Pepepaumm ot
24 pekabpsa 2004 r. N 266-I1 "O6 amuccum OGaHKOBCKMX KapT M 00 onepauusix, COBeplUaeMbiX C
MCMNOSb30BaHNEM NIATEXHbIX KapT".

[ononHNTENbHO UCNOMb3YIOTCA CreayLmne TEPMUHBI.

BaHK - AKUMOHEpHbIN KOMMepyeckun ©OaHk "TlepBbii kKapTOYHbI GaHK" (OTKPbITOE aKUMOHEpPHOoEe
o0uecTro).

JlnueBomn cueT - cyeT, OTKPbITbI BAHKOM KIMEHTY, B 3anMcaX MO KOTOPOMY yYMTbIBAKOTCS onepauuu,
COBepLUEHHbIE C UCMONb30BaHNEM 6aHKOBCKOW KapThbl.

NMUAH - nepcoHanbHbIM MOEHTUMUKALMOHHBIA HOMEpP, BbidaBaeMbll GaHKOM gepXaTenio ang ero
naeHTumKaLmm npy ncnonb3oBaHun kapTbl B 6aHkomate nubo MNOC-TepmuHane, cHabXeHHOM crneumanbHbIM
ycTponcTeom ansa seoga NMHa.

MnaTtexHasa cuctemMa - COBOKYNHOCTb SMUTEHTOB, 3KBANEPOB, PACYETHbIX areHTOB U NPOLIECCUHIOBbIX
LEHTPOB, CBS3aHHbIX €AMHbIMW MpaBuiiaMuM pacvyeToB W MHGOPMALMOHHOrO OOMeHa Mo onepauusiMm C
NCMNOMb30BaHNEM OAHKOBCKMX KapT C TEM USIN MHBbIM NIOrOTUNOM (CEPBUCHBIM 3HAKOM).

TpaH3akuusa - dwuHaHcoBas onepauus, B KOTOPOW OaHKOBCKas KapTa WM ee [aHHble Obinu
MCMNOMb30BaHbl NpY onnarte TOBApOB/yCnyr Unu A1 NONyYeHns HanuyHbIX CPeacTB.

OBepapadT - gebetoBbIN ocTaTok (Nnepepacxod) no JIC/JICK, Hepa3pelueHHbI 6GaHKOM, HO BO3HMKLLWIA
B pe3ynbTaTe ocobeHHocTen obenyxmnsaHms bK.

YupexaeHunsa 6aHka - [maBOnepy, gononHutenbHble oguckl n dunmansl AKB "lMepBbii KApTO4HbIN
BaHK".

Cnucok cokpalyeHui, npuHATbIx B Mopsake

MHC - MuHucTtepcTBO no Hanoram un cbopam Poccuiickon ®egepauuu.

BK - 6aHkoBckas kapTa.

JIC - nuueBown cyeT uanyeckoro nuua Ansi pacyeToB € UCMONb3oBaHMeM OaHKOBCKOW KapTbl (BeAeTcs
B NporpaMmMHoOM komnnekce "Onepauun ¢ kaptamu”).

JICK - nvueBon cyeT lOpUOMYECKOrOo nuua A pacyeToB C  MCMOMb30BaHMEM KOPMOpaTUBHOMN
©aHKoBCKOM kapTbl (BeAeTcsl B NporpaMMHOM Komnnekce "Onepauum ¢ kaptamn” 1 B cucteme onepaHs 6aHka).

MBH - NnyHKT BblAaYN HaNNYHbIX.

MK - nporpamMmmHbIN KOMMNMEKC.

P® - Poccunckasa degepaums.

YA - ynpaBneHue asTomatusauuu.

CbB - cnyxx6a 6e3onacHoCTy.

BO - 63k-oduc.

LIA - ueHTp aBTOpPM3aLUA.

UB - LleHTpanbHbIn 6aHk Poccuiickon deaepaumn.

KL, - KapTouHbIN LeHTp BaHka.

ML, - npoLeCcCcHHIroBbLIN LIEHTP.

Paspgen 1. O6Lwwune nonoxeHus

HacTosilwmin [OKYMEHT YyCTaHaBnMBaeT MNOPSOAOK 3MUCCMUM GaHKOBCKMX KapT MMaTeXHbIX CUCTEM
MasterCard International, VISA International n Diners Club International B GaHke, a Takke nopsOOK
B3aMmogencTeus ydypexaeHun 6aHka n KL no odopmnenntio n obenyxumeanuio BK, oTKpbITMO U BegeHuio
cooTBeTcTBytowmx JIC/NCK.



1.1. MNodpa3deneHusi, yyacmeyrou,ue U omeeyaroujue 3a ebIfnosIHeHuUe onepayul

YypexaeHusa GaHka BedyT MpuBeYeHME N HEMNOCPeACTBEHHOE OOGCMyXMBaHME KIMEHTOB U OTBEYAlOT
3a:

1) KOHCYNbTUPOBAHUE KINNEHTA;

2) npaBuIbHOE 1 NonHoe ohOpMIIEHNE NakeTa AOKYMEHTOB A npuobpeTerus BK;

3) ocyllecTBneHne nepBUYHOrO KOHTPONS KNWeHTa W npeacTaBneHHbIX JOKYMEHTOB MO BOnpocam
3KOHOMMYECKO Ge30MacHoOCTY;

4) Bbigavy m3rotoBneHHbix BK n NMNH-KOHBEPTOB KNMEHTY UK ero NpeacTaBUTENIo;

5) odopmneHve [OKYMEHTOB M BbIMOJSIHEHME OMEpauuii BHECEHUS HamnWYHbIX U MNEpPevYMCrneHns
Oe3HanunuHbIX geHexHbIx cpeacTs Ha JIC/JICK;

6) Bblgaudy KNMEHTY unu ero npegcrasutento Boinucku ¢ JIC/JCK;

7) yBeOOMINEHWE KIMeHTa O BO3HUKWeN 3agomkeHHocTn no JIC/JICK (oBepgpadTt) mn ee
yperynupoBaHue;

8) poctaBKy nakeToB JOKyMeHTOB Ha ocopmnieHne BK B KL,

KLU nopgoepxvBaeT BegeHue onepaumin B Maclutabe 6aHka n oTBevaeT 3a:

pasBUTME U COBEPLLEHCTBOBaHME TEXHONOMN NPOBEEHUS onepauui;

MeTOL0MOorMo NPoBeAeHUs onepaLmi, BHECEHNE AOMNOMHEHWUI U U3MEHEHWUI B HacTosALWmMIA [Nopagok;

KoopauHauumto gencteui cnyxb 6aHka no obecneveHnto 6ecnepeboHOro Bbinycka KapT U pacyeToB MO
onepauusiv;

opraHv3aumio U KoopguHaumio paboTbl OaHka B MraTeXHbIX CMCTEMAax, B YaCTHOCTU, C pacyeTHbIMU
areHTamMm 1 NpoLECCUHIOBBIMU LIEHTpamu;

TexHonornyeckoe obecnedeHne BefeHNst onepauun (passutne n paboTocnocobHOCTb MCMONb3YEMOro
nporpamMmmHoro obecneveHus);

noadepxky u obecnedyeHme TEXHONOMMYECKMX LMKIIOB MO BbIMYCKYy KapT, aBTOpM3auun, MPOLECCUHTY
TEeKyLLMX onepaumi:

- NnepcoHanunsaumo n pabotocnocobHocTb BK;

- MpefocTaBreHne yuypexgeHuam 6GaHka uWHgopmaumm no  onepauusiM, COBEPLUEHHbIM C
ucnonb3oBaHuem bK (BeaeHue LieHTpanu3oBaHHoM 6a3bl N0 cyeTam 1 onepauusam);

- aBTOpU3aLMIO 1 NpoLiecCnpoBaHmne onepauunii, CoOBepLLaeMblx ¢ ncnonb3oBaHnem bK;

- BrnokMpoBaHue (C 3aHeCeHNeM Mpu HeOOXOAMMOCTM B cTON-NUCT Npu yTepe/kpaxe) BK no 3assneHuto
JepxaTtens, a Takke B cnyvyae BO3HUKHOBeHUs oBepapadTta Ha JIC/JICK;

obecneyeHne pacyeToB u byxrantepckoro y4eTta no onepauusam c bK:

- OTKpbITWE, BegeHue, BbiBepky W 3akpbiTne JIC/JICK, ccydHbIX CYETOB M BCEX MNPOYUX CHYETOB,
HeobxoaMMbIX A4S 06Cny>XMBaHUS KapT;

- npepoctaBneHne B 6O nHdopmaumm anga yuyeta onepaumi;

yperynmpoBaHue NpeTeH3nin KNMeHToB no onepauuam ¢ bK;

opraHusaumio paboT W KoopAUHAUMIO AEWCTBMIA OOIDKHOCTHbIX Nuy 6GaHka no obecneyeHuto
3KOHOMMYecKon 6e30MacHOCTM BbIMyCKa KapT; OLEHKY 1 KOHTPOSb 3a pUckamu, CBA3aHHbIMM C BbIMYyCKOM KapT;

NepBUYHbIA aHanM3 u NoAroTOBKY MHOpMaLMm Ang Lenen BantoTHOrO KOHTPOIS;

noaroTtoBky, ochopmreHue n cgady B 'Y LB no r. Mockse oTyeTHocTM no cpopme 250 u 255, a Takke
NOArOTOBKY AaHHbIX OISl COCTaBMEHMS NMpoYer OTYEeTHOCTM OaHka, Kacalowewncs unu Bkovawlwen B cebs
onepauuu ¢ kKaptamu;

dopMrpoBaHue 1 NpeacTaBneHne Ha yTBepxaeHue Tapudgos 6aHka no onepaumsm ¢ bK.

lMpn coBeplleHMM onepaumii C UCMNOSMb30OBAHNEM MNATEXHOM KapTbl YNOMHOMOYEHHbIE COTPYOHUKM
OaHka Npor3BoAAT naeHTUMKaUmo gepxxatenen B COOTBETCTBUM C MyHKTOM 1 cTtatbun 7 ®egepanbHOro 3akoHa
"O npoTMBOAEWCTBMM nNeranu3aumyM  (OTMbIBAHMIO) OOXOOO0B, MOJTYYEHHbIX MNPECTYMHbIM  MNyTeM, WU
duHaHcupoBaHuto Teppopuama” (CobpaHune 3akoHogaTenbcTBa Poccuiickon depepaumm, 2001, N 33 (vacTb 1),
cT. 3418; 2002, N 44, cT. 4296) B nopsigke, ycraHoBreHHomM MonoxeHnem baHnka Poccum ot 19 aBrycta 2004 .
N 262-1 "O6 mnageHTMdUKaALUMN KPpeoUTHbIMU OpraHM3auusMuM KIIMEHTOB W Bblirogonpuobperarenen B Lensax
NPOTUBOAENCTBUA neranu3auumn (OTMbIBAHUIO) JOXOAO0B, NOSYYEHHbIX NPECTYMNHBIM NyTeM, 1 (OUHAHCUPOBAHMIO
Teppopuama", 3apermctpmpoBaHHbiM MuHucTepcTBoM toctuuun Poccuiickon ®epepaunm 6 ceHTabpsa 2004 r.
N 6005 (BectHuk baHka Poccuun. 2004. N 54 (10 ceHTAbps)).

1.2. OCHOBHbI€ MOJIOXEeHUSs

Bce kapTbl, Bbinyckaemble 6aHKOM, UMEKOT MPU3HAKN NPUHALMEXHOCTU GaHKy, NOroTuMbl NiaTeXHbIX
cucTeM, a Takke NpeaycMOTPEHHbIE NpaBunamMm NNaTeXHbIX CUCTEM 3alLUUTHbIE NPU3HaKKU (ronorpaMmmbl 1 T.0.).
Mpun ocyLecTBNEHUN COBMECTHbIX KAPTOYHbLIX MPOEKTOB C BU3HeC-NnapTHepamMu BaHKa 4oMyckaeTca HaHeceHne
Ha BK norotnna 6usHec-napTHepa.

BK amuTtupytotcss 6aHKOM U NpUHMMAKTCA K OOCNyXMBaHWIO B paMKax NpaBuil NAaTEXHbIX CUCTEM



MasterCard Int., VISA Int. n Diners Club Int.

BK npepgHasHadeHa gns goctyna k JIC/JICK, oTKpelToMy ©aHKOM KIMEHTY, M NO3BOMSIET onnayvvMBaTtbh
TOBapbl UNW yCcnyru, a Takke nonyyatb HanuyHble AeHeXHble cpeacTea B npegenax ocrtatka Ha JIC/JICK.

KnueHT Bnpase:

- nononHate JIC/NCK 6GesHannyHbiM nyTem C cobniogeHvem BaniloTHOro  3akoHodaTenbCTBa
(cbmsmnyeckoe/topmanyeckoe nuuo);

- nononHATe JIC HanmuMyHbIMW OEHEXHbIMWM CPeACTBaMU 4epes3 onepauuoHHble Kaccbl OaHka
(dbunanyeckoe nmuo).

BHeceHue (nepeuncneHve) OEHEXHbIX CPeACTB NPOM3BOAWTCS B BanTe BEAEHUS NMLEBOro cyeta.
KoHBEepCHMOHHBIE OMepaumm OCYLLECTBASTCA COrMacHO AENCTBYIOLWUM HOPMAaTUBHBIM JOKyMeHTam OaHka,
perynvpyloLmm AaHHble onepauun.

BaHk nepeuncngaet 6e3HannyHble AeHEXHble CPeACTBa Ha OCHOBaHWM MOPYYEHMS LOPUANYECKOro nuua
C pacyeTHoro cyeta Ha JICK 6e3 orpaHunyenun. JICK Begetcs B pybnsx P® n NONoOnNHEHMIO HamMyHbIMU
AEHEXHbIMU CpeacTBaMm He MOOSEXNT.

Cnucanwue cpepcts ¢ JIC/JICK npon3BoaMTcs Ha OCHOBaHWK:

- MHdOPMaLMM O TpPaH3aKUMAX, BbICTABMEHHbIX B ONnaTy TOBApOB UMW yCryr, a Takke o6 onepaumsix
NoMyYeHns HaNM4HbIX AeHEXHbIX cpeacTB ¢ ucnonb3oBaHuem bK;

- KOMWUCCUIA B COOTBETCTBUM C Tapudamm 6aHka;

- 3akpbITna knnentom JIC/JICK.

Mpu nepepave B KL, 4OKYMEHTOB MO COBEPLUEHHBIM B YyYpexaeHusix 0aHka nonornHeHusm no BK
nnatexHon cucteMbl MasterCard Int. u VISA Int. go 15-00 Tekywero onepaumoHHoro gHs, KL npounssogut
yBenuyeHne numuta B M B TOT e geHb o 19-00. Mo agokymeHTam, nonyyvyeHHbiM nocre 15-00, KLU
NpPoOu3BOAMT YBENUYEHNE NIMMUTA Ha cregyowmi geHb oo 13-00.

Mpn nepepade B KLI OOKYMEHTOB MO COBEPLUEHHbIM B yypexaeHusax GaHka nonornHeHuam no BK
nnatexHon cuctembl Diners Club Int. go 12-00 Tekywero onepaumoHHoro gHa KLl npousBoauT yBenuyeHue
nmmuta B MU B TOT Xe meHb o 19-00. Mo pokymeHTam, nonydeHHeiM nocne 12-00, KL, npowussogut
yBenuuyeHve nuMmuTa Ha crnegytowmi geHs go 19-00.

Paspen 2. Nopsagok ohopmneHMa 6aHKOBCKOW KapTbl

BaHKk aMUTUpYET KapTbl Cneayowmnx BUAOB:

OCHOBHbIE NNYHbIE KapThl:

- pmsmyecknm nuuam - peangeHtam n HepesugeHtam PO, gocturwumm 18 ner;

- nuuam, gocturmnm 14-neTHero Bo3pacTa, BbiaatoTcs Tonbko kapTbl Cirrus/Maestro;

OONOMHUTENbHbIE KapThl:

- nuuam, gocturmm 14-neTHero Bo3pacTa, No 3asaBfEeHUI0 AepXKaTens OCHOBHOWM KapThl;

- nuuam, pgocturiwmm 10-neTHero BoO3pacTa, Mpy YCNOBMM, YTO OCHOBHbIM AepxaTernemMm BbICTynaeT
poauTens (YCbIHOBUTENb, ONEKYH);

KoprnopaTUBHbIE KapThbl:

- lOpPMAMYECKUM NuLaM-pesngeHTam PO.

K kopnopatusHbeiM BK pononHutensHble BK He BbinyckatoTcs. Heckonbko KoprnopaTUBHBbIX KaprT,
BbINYLUEHHbIX AN OPUANYECKOrO Nyua, MoryT ObiTe NPMBA3aHbI K OAHOMY MIn pasnuyHbiv JICK.

Cuctema ynpasneHust puckamu npu Beinycke BK npeacraenseTt cobon cnegyolee:

- BK (kpome Cirrus/Maestro) He BblgaloTcs pmM3Myecknm nuuam - HepesnaeHTaM, a Takke pe3ngeHTam,
He 3aperncTpupoBaHHbIM MOCTOSAHHO Ha TeppuTopuK, OBCnyXuBaemon y4dpexaeHnem Ganka (ana O wu
gononHutensHbix oducoe Mockebl M MockoBckon obnactu - obsaAsatenbHa peructpaums B Mockse unu
Mockosckon obnactu, ona pmnmanos - obsi3aTenbHa perncTpaunsa Ha Tepputopumn obenyxmneaHusa unmana).
McknoueHne cocTaBnsloT KIMEHThbI, MMEKLUe nopydmTenert U3 Yucna YneHoB MNpaBfieHUs U ynpasBnsioLmx
dunnanos nnu JOMNONHUTENbHBLIX 0ducoB. opyunTenscTBo daetca B dopme Haanucu "lopyyatocsk” u
noanuncu Ha 3asiBlieHUN KNNEHTa;

- He JornyckalTcsa npueM 1 nepegada OOKYMEHTOB Ha OohOpMIleHME KapToukv Yepes nobbix nuy 6e3
NINYHOTO KOHTaKTa C KINMEHTOM OTBETCTBEHHOrO InuuUA YyypexaeHus OGaHka W NpPOBEPKU OOKYMEHTA,
YAOCTOBEPSIOLLErO NINYHOCTb;

- He ponyckaeTca odgopmneHne BK (kpome Cirrus/Maestro), He MMelOWMM MOCTOsIHHOW paboThbl,
dopmMarnbHO HE UMEKLMM TPYOOBbIX OTHOLUEHMIN C KaKOW-NMbOo opraHusauven iy no Kakmm-nmbo npuymHam
He XenawLwuMM yKasbiBaTb MecTo paboTbl. VICKMoyeHne COCTaBNAT KIMEHThbl, MMEKLMe nopyduTenen m3
yucna YneHoB npaeneHus, NMbo ynpaensAwLWUx dunuanamMmm 1 JoONONHUTENbHLIMU oducamu;

- BK He odopmnaotca knueHtam, GU3NMYECKMM U IOPUOUYECKMM nvuaMm, npeactaBnsaowmm
noagenbHble/HeaAenCTBUTENbHbIE AOKYMEHTbLI NN HEBEpPHbIE CBedeHus O cebe.

Mepen odopmneHveM OOKYMEHTOB Ha Bbinyck BK knueHT gomkeH ObiTb O3HakommieH ¢ Tapudom
baHka, npasunamu none3oBaHus BK (npunoxeHne 1 unu 2), ¢ TekCcToM 3asBneHWs Ha nonydeHne BK
(npunoxeHune 3) NGO C TEKCTOM 3asiBMEHUS Ha MonyyYeHue gononHutensHon BK (npunoxerue 4) (B cnydae



nonyyeHnss gononHutensHon BK). KOpnanyeckoe nuuo OOMKHO O3HAKOMUTLCSA Takke C TEKCTOM AOroBopa Ha
OTKpbITME U 0BCNyXMBaHME cyeTa AN pacvyeToB C UCMONb30BaHNEM KOPMOPATUBHOM KapTbl (MpunoxeHue 5).

Tapud Ha npuobpeteHre n mucnonb3oBaHMe HGAHKOBCKMX KapT yCTaHaBnMBaeTCcs npasneHnem baHka.
Mudopmauua ob yctaHoBneHHOM Tapudpe u npasunax nonb3oBaHua BK (npunoxeHnve 1 wnu 2) gorkHa
pasmMeLlaTbCs B OTKPLITOM MHOPMAaLMOHHOM MPOCTPAHCTBE B yupexaeHun 6aHka, NpeoCcTaBnsowmx yenyrm
no Bblgaye n obcnyxumeaHnio bK.

KOpugudeckne nuua - pes3ngeHTbl MOTyT OCyLecTBNAATb Oe3HanuyHble onepauuMu Ha NpeanpuaTUaX
TOProBnu/ycriyr, a Takke ofnepauum MoNydeHUs HanuyHbIX OEHEXHbIX CpeacTB C  UCMONb30BaHWEM
KopnopaTtuBHbix BK B crnyyasx, npegycmMoTpeHHbix [NonoxeHnem baHka Poccun ot 24 pnekabps 2004 r. N 266-
M.

BaHk oTkpbiBaeT topugudeckomy nuuy JICK Ha ocHOBaHuM JOroBopa Ha OTKpbITME UM OBCHyXMBaHME
cyeTa QO pacyeToB C MCMNOSMb30BaHMEM KOpMopaTUBHOWM KapThl (MpunoxeHue 5). Bce pepxatenu
kopnopaTtusHbIx BK, BbinyLeHHbIX 6aHKOM Ha OCHOBaHWW yKa3aHHOIO AOroBopa u 3asiBneHus Ha nonydeHue bK
(mpunoxeHne 3), MMET OAUHAKOBbLIM AOOCTYyn K ykasaHHoMy JICK. [lo >xenaHuio KnvMeHTa Ha Kaxayto
KOpNopaTUBHYIO KapTy MOXeT BbiTb YCTaHOBNEH UHAMBUAYANbHBIA NMMUT PacXO40BaHUSA AEHEXHbIX CPeACTB B
npepenax octatka Ha JICK.

OpHoBpeMeHHO ¢ nojadent 3asBneHus Ha oopmnenne BK knueHT gormkeH BHECTU cpeacTBa B Cymme
nepBOHaYanbLHOro B3HOCa (ecnv NpeaycMOTpeHo Tapudamn) u kommccum 6aHka 3a odopMIieHMe M rogoBoe
o6cnyxumBanne BK cornacHo Tapudy 6aHka.

2.1. [Nlakem AokyMeHmMoe, Heob6xo0uMbill 0151 oghopmneHuss 6aHKoecKol Kapmbi

B nakeT gokymeHTOB AN ocopmnerus BK anga dusnyeckoro nuua BxoauT:

- 3asBneHue Ha nony4veHne BK (npunoxenue 3), kapToyka obpas3LoB nognucen PuanMyeckoro nvua
(npunoxeHne 13), 3asBneHne Ha nosny4veHue pgononHutensHor BK (npunoxeHue 4) (B cnyyae odopMieHus
pononHutensHon BK). B 3asiBneHun KNMeHT ykasbiBaeT Heobxoaumble GaHKy CBeOeHUSA U 3asiBMsieT O CBOEM
cornacum ¢ npaesunamu nons3oBanusa bK (mpunoxenue 1 unu 2) n Tapudom 6aHka;

- KOMUS [OOKYMEHTa, YAOCTOBEPSALWEro NUYHOCTL (npunoxeHune 6). KonvpoBaHuio nognexaT Bce
CTpaHuLbl JOKYMEHTA, rae JoImkHa ObITb MHCpOPMAaLNSA O KITUEHTE;

- GaHKOBCKME OOKYMEHTbI (NpuxodHble opAaepa, MemopuanbHble opaepa), oPOpMIEHHbIE Ha CymMy
nononHeHus J1IC n Ha cymmy Kommccum 3a rogosoe obcnyxusaHme BK.

B nakeT gokymeHTOB Ansa ocopmneHns BK anga opyanyeckoro nuua (kopnopatuBHasi Kapta) BXOOUT:

- 2 9K3eMmnnsipa OOroBopa Ha OTKpbITUE M OGCNyXMBaHWE cyeTa Ansl pacyeToB C MCMOSIb30BaHUEM
KopnopaTuUBHOW KapTbl (MpUIoXeHue 5), nognMcaHHbIX PyKOBOAMTENEM HOPUANYECKOTO LA U CKPEMIIEHHBIX ee
neyarblo;

- 3asaBreHue Ha oTkpbiTue JICK;

- 3asBneHve Ha nonyyeHne BK (npunoxeHue 3) B ogHOM 3K3eMmnnisipe, 0POPMIIEHHOE Ha KaXgoro
aepxaTtens. B 3adBneHnn pepxatenb 3asBNSeT O CBOEM corflacum C npaBwuiamy nonb3oBaHus BK
(npunoxeHue 1);

- KOMus JOKYMEHTa, y40CTOBEPSAOLLEro NIMYHOCTL (MPUMoXeHue 6), Ha KaXaoro gepxartens;

- HOTapuarnbHO 3aBepeHHasl KonNusa ycTaBa (ECNM pacyeTHbIN CYET HPUOUYECKOro Nuua He OTKPbIT B
yypexgeHun b6aHka);

- HOTapuanbHO 3aBepeHHas Konusl ydpeanTenbHOro AoroBopa (ecriv pacyeTHbIn CHET HpUANYECKOro
nvua He OTKpbIT B BaHke);

- HOTapuanbHO 3aBepeHHas Konusi MOCTOSIHHOrO CBMAETEeNbCTBA O perucrpauuu iopuandeckoro nuiua
(ecnv pacyeTHbIN CYET OPUANYECKOrO NNLLA He OTKPLIT B BaHKe);

- 2 ak3emnnsapa 6aHKOBCKOWM KapTOYKM C obpasuamMu noanucen nvu, MMELWMX NpaBo pacnopsiKaTbCs
cyeToM (PyKOBOAWTENb M MaBHbIA OyxranTtep),  OTTUCKOM neYvaTu (ECNN pacyeTHbIN CHET HE OTKPLIT B BaHKe);

- HOTapuarnbHO 3aBepeHHasi KoMus CBMAETENbCTBa O MOCTAHOBKE HOPUAMYECKOrO fvua Ha y4yeT B
HaINoroBOM opraHe (ecnu pacyeTHbIN CYET OPUAMNYECKOrO LA He OTKPbLIT B BaHke);

- cnpaBka mn3 ockomcTata O MOCTAHOBKE Ha YYeT - KOMus, 3aBepeHHas HoTapuanbHO Nnbo nevatbio
ropuamnyeckoro nuua (ecnv pacyeTHbIN CYET IOPUANYECKOrO NLA He OTKPLIT B BaHke);

- KOMus nprKasa o0 HasHayYeHuUM Ha JOIMKHOCTb rMaBHOro Byxrantepa;

- CMNUCOK COTPYAHUKOB, HA UMS KOTOPbIX OTKpbiBatoTcs BK;

- cnpaska u3 ®oHaa coumnanbHOro CTpaxoBaHus.

2.2. lNopsidok delicmeauli compydHuUKa y4pexo0eHusi 6aHka npu rnpueme OOKyMeHmMoe

Ons ocdopmneHus BK cmsmyeckum nuuam COTpyLHUK yupexaeHus 6aHka, OTBETCTBEHHbIN 3a paboTy C
BK:



1) npoBepsAeT CaMONNYHOCTb KIMEeHTa (CnnyaeT BHELWHWA BUA KnueHTta ¢ doTorpadmen B JOKYMeHTe,
yOOCTOBEPSIOLLEM FIMYHOCTD);

2) nposepseT NOAMNWHHOCTb AOKYMEHTa, YOOCTOBEPSALWEro fMYHOCTL KIWEHTa, OCHOBLIBASCH Ha
pekoMeHOauusaX, WU3MOXeHHbIX B npunoxeHun 10. B cnyvyae oBHapyXeHUs nNpU3HAKOB MOAAENkn B
YAOCTOBEPSAIOLLEM JIMYHOCTb AOKYMEHTE OTKa3bIBaET KNNEHTY B odpopMneHun BK;

3) CHUMaeT KOMuio CO CTpaHuL, JOKYMEeHTa, YAOCTOBEPSLWEro fIMYHOCTb, COrMacHO NPUoXeHuto 6.
3aBepseT Kaxay CTpaHuLy Konuu Hagnuceto "Konusa BepHa", cTaBuT Aaty U NOANUCH;

4) npoBepsieT NPaBUIIbHOCTb U MOMHOTY 3amnofiHEHUA 3asiBNeHus. B cnyvyae HecooTBETCTBMA NOAMMCEN
B 3asdBneHuMM Ha odopMreHve KapTbl U B [JOKYMEHTe, YOOCTOBEepsioleM IUYHOCTb, MPOCUT KIMeHTa
nognucaTbCs ele pas unm otkasbisaeT B opopmneHumn BK.

B cnyyae ecnu 3asaBrneHne npMHMMaeTCsd MOCKOBCKMM WU NOAMOCKOBHbLIM AONOSTHUTENbHLIM O0hUCOM
OaHka nepecbinaet nakeT gokymeHtoB B KLI. MNpu cpoyHom odopmneHmn BK gonyckaetcs nepefaya naketa
OOKYMEHTOB 3MEeKTPOHHbIMU CPeacTBaMu CBSA3U (PakC WM 3NeKTpoHHas no4yTta), HO C obs3aTenbHbIM
npeaocTaBneHnem OpMrmHanoB BCeX AOKYMEHTOB Ha criefyowmi AeHb npy nonyveHnn bK.

B cny4ae ecnu 3asBneHune npuHumaetcs unmanom 6aHka:

- nepefaeT nakeT AOKYMEHTOB B nogpasfernieHne unm coTpyaHuKy, oTBeYaloleMy 3a 9KOHOMUYECKYHO
6esonacHocTb, ANns cornacoBaHus. [Ona dwunuanoB, He MWMeEKLWMX COOCTBEHHOro noapasgeneHns unu
COTPYAHUKA, OTBEYaloLLEero 3a 9KOHOMMYECKyt0 6e30MacHOCTb, KapThl BbiMycKalTca NnMbo noa Nopy4nTenbCTBO
ynpasnsioLero, nMbdo nocrne npoBepku (B MOpsSOKE WUCKMOYEHMA) nonydaTensl kapTbl cnyxb6amu rornoBHON
KoHTOpbI 6aHka (kpome kapT Cirrus/Maestro);

- obecneymBaeT NnepevmcrneHne JeHeXHbIX CPeacTB B rONIOBHOM odpuc Anst oTKpbITMSA BK;

- nepefaet cpeacteBamu cBA3M (akc, anekTpoHHasa novta) 3aasneHve B KL, ans Havana npoueaypbl
ocopmnenmns bK.

[nsa opopmnernst BK knveHTam - opnanyeckum nmuam CoTpPYAHUK ydpexaeHnss 6aHka, OTBETCTBEHHbIN
3a paboty c BK:

- NpoBepsieT Hanuune BCex AOKYMEHTOB Ha odhopmrieHne BK, a Takke npaBunbHOCTb 3anofnHeHus
3asBneHnst Ha nonyveHue BK (npunoxexwne 3);

- nocne npoBepkn ohopMreHns OOKYMeHTOB Ha odpopmneHne BK npocTtaensieTr oTMeTKy O npueme
OOKYMEHTOB B COOTBETCTBYIOLLEN rpade 3asBreHuns;

- ochopMnseT M NOANUCHIBAET y PYKOBOAMTENS yupexaeHnst 6aHka nepeyeHb NPUHATLIX JOKYMEHTOB, B
KOTOPOM yKa3blBaeT HOMep yypexaeHus 6aHka n ceon PUO;

- HanpaenseT nakeT JokymeHToB B KL;

- nocrne nonyyeHus w3 KL coobweHnss o6 OTKpbITMM cyeTa HanoronnaTtenbluKy COTPYOHUK
yupexaeHus 6aHka nHcopmupyeT opugudeckoe nuuo o6 otkpbiTun JICK.

B cny4ae ecnu 3asBneHne npuHnmaetcs punmanom 6aHka, COTPYOHUK ounmnana gONOMHUTENBHO:

- nepedaeT nakeT AOKYMEHTOB B Cryxby 6e3onacHoCTn dmnmana ons cornacoBaHus;

- ohopMnAeT nepevncneHne AeHexHbIX CPeAcTB B roNoBHOM odunc Ans oTkpblTus BK;

- nepegaeT cCpeaAcTBaMuM SMEKTPOHHOM CBA3M (dhaKe, SNeKTPoHHas noyTa) 3asienenune B KL ana Havana
npouenypsl odopmneHuns BK.

B pamkax ogHoro gorosopa Ha OTKpbITWME W OBCRyXMBaHMe cyeTa AN pacyeToB C UCMONb30BaHUEM
KOpNopaTUBHOW KapTbl (NpUroxeHue 5) topnamyeckoe nuuo MOXeT OTKpbITh Noboe konuyectso BK ansa cesoux
coTpyaHukoB. lMpu atom Bce BbinywleHHble BK moryT ObiTb "npuBasaHbl" kK obLeMy pacxogHOMY MMMUTY,
paBHOMYy ocTaTky cpeactB Ha JICK. Ha kaxgywo HoByto BK HeobGxogumo npegoctaBuTb B OOCnyXuMBatoLlee
yypexaeHue OaHka 3asiBneHve Ha nonyyveHue BK (npunoxeHnwe 3), 3aBepeHHOEe NOAMMCLI0 PYKOBOAUTENS U
neyaTtbio KOPMONYECKOrO NMua C yKkaszaHneMm Homepa paHee oTkpbiToro JICK. 3assnenne nepegaetca B KL.

Heobxognmo dukcupoBaTb MHpOPMaLMIO O dhakTe npueMa 3asiBNeHnn Ha odopmneHne bK, paBHO kKak
n o dakte nepegadn 3aasneHmn B KL B XypHane. Takme 3anucm BegyTcsa B XypHane COTPYOHUKOM
yupexpaeHus 6aHka, oTBETCTBEHHbIM 3a paboTy ¢ BK.

CoTpyaHuK yupexgeHus 6aHka OOSMKEH COOOLWUTb KNMEHTY pekoMeHgaumny no 3anosfiHEHWIO 3as8BIeHNs
Ha nony4eHue KapTbl, @ UMEHHO:

- XKenaTenbHO, 4YTOObI NAaTUMHCKOE HanucaHve umeHu u cdamunum B rpade "Mma n damunus
natuHckMMmu BykBaMu" COOTBETCTBOBANO [aHHbIM 3arpaHU4HOro nacnoprta (NpyM ero Hanuium u npu
COBMaAEeHUN UMEHHbIX AaHHbIX KMMeHTa B 3arpaHW4HOM nacnopte € AaHHbIMW BO BHYTPEHHEM [AOKYMEHTE,
yAOCTOBEpPSIOLLEM FIMYHOCTD);

- B cnyyae obpaweHua gepxartens B cnyxby nomowm ML wnu KU no TenecdoHy Anst nonyyeHus
nHopmaumm o6 ocTtaTKe CpeAcTB Ha kapTe, a Takke And OMOoKMPOBKM KapTbl B cryyYae yTpaTbl U T.n., AnS
noeHTudvkaumm gepxatenst kapTbl TpebyeTcsa coobLieHne KOHTPOSIbHOW WHGOPMAaLWK, KOTOPYH KIUEHT
OOIMKeH yKasaTb B 3asBMeHUM Ha nony4vyeHue KapTbl. B kadecTBe KOHTPOMbHOW MHGOPMaLMU KIMEHT MOXeT
HanucaTb nobylo OykBEHHO-LMGPOBYIO MOCNefoBaTENbHOCTL. [epxaTenb BnpaBe U3MEHUTb KOHTPOJIbHYHO
WH(OpMaUMIo, 3anofnHMB 3asiBfieHne B cBOOOAHOW hOpMe Ha UMS PYKOBOAMTENS KapTOYHOrO LEHTpa C
yKasaHnem cTapon 1 HOBOW KOHTPOMbHOW MHopMaLmK.



2.3. NMocmynneHue nakema AokKymeHmMoe Onsi oghopmsieHUss 6aHKOBCKUX Kapm 6 KapmoOYHbIU
yeHmp u ebinyck 6aHKO8CKUX Kapm

YupexpgeHuns 6aHka nepefatoT opurnHansl JokymeHToB B KL, yepes kypbepckyto criyxby 6aHka nmbo
yepe3 OTBETCTBEHHOrNO COTPYAHMKA YyupexaeHus. [na yckopeHus pgokymeHToobopoTa M npoueaypbl
odopmnenua BK yypexgeHusa [ormkHbl nepefaBaTb  3asiBIEHUS B 9NIEKTPOHHOM  BMAE, MCMONb3ys
nporpaMmmHbii - kKomnnekc "Onepauum ¢ kaptamn". [lpu 3aBefeHUU uHPOPMALMU O KIMEHTE OHa B
aBTOMaTu4eckoMm pexume noctynaeT B KL, roe npousBogutcs ee npoBepka M MPUHUMAETCA pelueHne o6
OTKPbITUM aHaNUTUYECKMX cYeToB M odopMreHne OaHKOBCKOW KapTbl. [1py MONOXUTENBHOM peLleHum
OTKpbIBAOTCA BCE HeobOXoauMMble aHanuTUyeckme cuyeTa. [JaHHas cucTtema 3neKTpOHHOro AOoKyMeHToobopoTa
He OTMeHsieT HeoOXOAMMOCTU NpPeAoCTaBMEHMST MOMHOrO MnakeTa OOKYMEHTOB Ha Od)OopMIIEHME KapTbl Ha
OymakHOM HocuTerne.

lMpn nonyyeHun naketa OOKyMEHTOB coTpydHuk KL| npoBepsieT KOMMNNEKTHOCTb MakeTa OOKYMEHTOB,
NpPaBUNbHOCTb WM MOMHOTY 3anofHeHus 3asiBneHuin. B cnyvae HenpaBuibHOro oOpMNEHUs JOKYMEHTOB UIU
npwv OTCYTCTBUU KaKOro-nnmbo 13 nepeyvmcneHHbix B nyHkTe 2.1 gokymeHTta KL coobuiaeT yupexaeHuto 6aHka o
HeobXo4MMOCTW NpeaocTaBneHns HegocTalwmux AokymeHToB. BK He odopmnaeTtcs n (Mnu) He BblgaeTcs Ao
Tex nop, noka He OyaoyT npegocTaBneHbl HegocTalowme AOKYMEHTbl U (MnK) McnpasrieHbl HEKOPPEKTHO
0hOPMMEHHbIE OOKYMEHTI.

MakeT gokymeHTOB Ha odopmrieHve BK, noctynuemi u3 yupexgeHusi 6aHka, npegocTaBnsieTcs Ha
cornacoBaHue cotpyaHuky KLI, oTBeTCTBEHHOMY 3a 3KOHOMUYECKY 6e30nacHOCTb kak Ha U3MYeCcKUX, TakK u
IOPUONYECKMX MWL, HE3ABUCMMO OT TOrO, SIBMSINCH N OHU KOorga-nubo knueHtamu Gadka. Onsa 3asBneHun,
NOCTYNMBLUUX U3 UNManos, NMerLwmx cobCTBEHHYO crnyXby aKoHOMU4eckon 6e30macHOCTK, cornacoBaHue
KLl He TpebyeTca.

OkoH4aTenbHOoe pelleHne O BO3MOXHOCTM odopmnieHns BK ¢ y4eToM OLEHKM BO3MOXHBIX PUCKOB
npuHumaeTtcs gupektopom KL KOpuanyeckomy nuvuy koprnopaTvBHasi KapTa odhopMisieTcsd OOHOBPEMEHHO C
oTkpbiTMeM JICK.

B TeueHue Tpex paboumx gHEN CO OHA OTKPbITUS HOPUOMYECKOMY fMLy CYeTa Onis pacyeToB C
ucnonb3oBaHneMm 6aHkoBckux kapT KL, oTcbinaet HamoroBoMy opraHy coobuleHve GaHka 06 OTKpbITUM
pacyeTHOro cyeTa N OTKPbITUM CCyaHOro cyeta (dpopma 12-0-1).

B cnyyae otkasa B odpopmneHun BK cpeacrtsa Bo3BpallaloTCs KNMEHTY B COOTBETCTBUM C MOPSOKOM,
onucaHHbIM B pasgene 10 nyHkT 10.11. O6bsicCHEHWE NPUYNH OTKa3a He JoMnycKaeTcs.

BK nnatexHbix cuctem MasterCard Int. u VISA Int. odbopmnsieTcs KL B TeueHne Tpex pabounx aHen ¢
MOMEHTa MOfyYeHUst naketa [OKYMEHTOB, [OCTABMEHHbIX KypbepOM WM nepefaHHbIX 3NEKTPOHHBbIMU
cpenoctBamn cBsa3n. CpouHoe wusrotoBrneHne BK u npognenve cpoka pevictBus BK npowssogntcs B
3aBMCMMOCTM OT TEXHOMNOIMYECKMX BO3MOXHOCTeN N no cornacoBanuto ¢ gupektopom KL,

BK nnartexHon cuctembl Diners Club Int. odpopmnseTtca KL, B TeyeHne natn paboumnx gHem ¢ MOMeHTa
nonyyYyeHNss naketa AOKYMEHTOB, OOCTaBMIEHHbIX KYpbepPOM WM MnepefaHHbIX 3MEeKTPOHHbIMU CcpeacTBamMm
ceasn. CpoyHoe usrotoBneHne BK u npoaneHve cpoka pgencteus BK npoussogutcd B 3aBMCMMOCTM OT
TexHonornyeckmx BoamoxHoctew ML no cornacosanuio ¢ ampekropom KL,

Pasgen 3. Bbigaua nepcoHannsmMpoBaHHOM 6aHKOBCKOM KapTbl U koHBepTa ¢ NMUH-kogom

3.1. lMony4eHue u xpaHeHuUe NepcoHaIuU3UPO8aHHbIX 6aHKOBCKUX Kapm y4Ypexx0eHussmMu 6aHKa

HoctaBka kapT u NMMNH-koHBEPTOB B yupexaeHus 6aHka BMeCcTe C CONMPOBOAUTENBHOW OOKYMEHTaumnemn
nnbo ocyLLecTBNAETCA OTBETCTBEHHbLIM NULIOM yupexaeHus, nnbo BoeicbinaeTtcs KL akcnpecc-noyTon.

Mpu gocTaBke OTBETCTBEHHLIM NINLIOM COTPYAHMK yypexaeHus 6aHka npuHuMaeT BK n MMH-koHBepThI
no akty npuvema/nepenaymn nepcoHanumsanpoBaHHbix BK (npunoxeHue 9). MNocne nepecdeta BK, BM3yansHon
NPOBEPKU MpaBuibHOCTM nNepcoHanun3auun BK n uenoctHoctu MUNH-kOHBEPTOB COTPYAHMK yupexaeHus baHka
CTaBWUT Ha akTe cBOl noanucb. OavH 9K3eEMNNAP akTa nepefaeTcs B yupexaeHue GaHka, Opyron ocTaeTcs B
KL.

[na nHoropogHux ydpexaeHun 6aHka goctaBka kapT u [NVIH-KOHBEPTOB OcyLlecTBNSieTCs 3KCrnpecc-
noyton. ocne nony4YyeHns NOYTbl COTPYAHUK yypexaeHust 6aHKa NpoBepsieT MpaBUIIbHOCTbL NepcoHanuaauum
BK n uenoctHocTtb NMNH-koHBEPTOB, a 3aTeM HanpasnsaeT B KL no dgakcy n noyton nMcbMo, noareepxaatoee
nonyyeHve nepcoHanmanpoBaHHbIX KapT 1 NMH-koHBepTOB.

B yupexgeHuax 6aHka BK n NMH-koHBepTHI XxpaHaTca B cendpe.

3.2. Bbidaya 6aHkoeckol kapmbl u koHeepma c [MTMH-kodom ¢huszuyeckomy nuyy



OcHogHyto BK moxeT nonyuntb gepxatenb-enagenel, JIC nubo ero npeacrasutens, AENCTBYIOWMIA Ha
OCHOBaHUMN AOBEPEHHOCTU. [lononHuTenbHast Kapta MOXET ObITb BblaHa AepXXaTento AOMOSTHUTENbHOW KapThbl
U1 ero NpeacTaBuTENO, AENCTBYIOLLEMY Ha OCHOBaHMM JOBEPEHHOCTU, @ TaKKe AepXaTento OCHOBHOW KapThbl
(snagenbuy J1C).

Mpu Bbigave BK coTpygHuk yupexaeHus baHka:

- npegnaraeT KNWeHTy npoBepuTb LenocTtHocTb lNMNH-koHBepTa. Ecnu uenoctHocts NUWH-koHBepTa
HapylleHa, HeoOXOAMMO CpPOYHO MHdopMupoBaTb 006 3Tom dakte KL, gna nomyyeHus ganbHenwmx
WHCTPYKLUUNA;

- CBepsieT hamMunuio U UMs, ykasaHHble Ha nuueBon ctopoHe BK n MNMWH-koHBepTa, ¢ damunuen m
UMEHEM B OOKyMEHTE, YOOCTOBEPSIOWEM FMYHOCTb AepxaTens (nmpurnoxeHve 6), obpalias BHUMaHME Ha
doTorpacumio aepxatens n Cpok 4ENCTBUA AOKYMEHTA;

- npeanaraet gepxatento bK 3anonHnTe B 3aasneHnn Ha nonydeHune BK rpady "Kapty v NMNH-koHBEpT
nony4mn";

- npoBepsieT npaBwunbHOCTb 3anonHeHus rpadbl "Kapty u NWH-koHBepT nonyumn", npocrtasnset
OTMETKY O Bblgadye bK;

- npu Bbigadye BK u MNWH-koHBepTa gepkaTenio npegnaraer B CBOEM MNPUCYTCTBUM pacnucaTbCs
LLIapMKOBOW py4kon Ha obopoTHol ctopoHe BK Ha naHenu ansa nognucu. MNpoeepsieT COOTBETCTBUE NOAMNUCK Ha
BK v noagnucn gepxatens Ha 3aaBneHumn (Npunoxexus 3, 4);

- npu Bblgaye BK u MNMNH-koHBEepTa AoBEpEeHHOMY ULy AepxaTenst OCHOBHOM UMW AOMOMHUTENbHOW
KapTbl UMK Bblgave AOMNOMHMTENBHOW KapThl AepXaTento ocHoBHoM (Brnagensuy JIC) npeaynpexgaeT KnneHTa o
TOM, YTO OH HeceT OTBETCTBEHHOCTb 3a Hanuuue noanucu Aepxatena BK Ha nonoce ana nognucu Ha
0bOpPOTHOW CTOPOHE KapThl;

- BbldaeT gepxatento npaeuna nonb3oBaHus BK (npunoxenne 1 mnu 2) n tapud baHka, a Takke
KOMWIO 3asiBMeHUs1 KNneHTa Ha nonyveHme BK (mpunoxeHue 3) ¢ opurMHanbHbIMM nognucsamu B rpadge
"CnyxebHble oTmeTkun". C momeHTa nonydeHus BK n MNMH-koHBepTa gepxaTenb HeCeT OTBETCTBEHHOCTb 3a
coxpaHHocTb BK, a Takke 3a onepaunmn, COBEPLUEHHbIE C €€ UCNONb30BaHNEM.

3.3. Bbida4a kopnopamueHolU 6aHKoeckolU Kapmbl U koHeepma c lMTMH-kodom npedcmasumerto
ropuduyeckozo nuya

KoprnopatusHass BK Bblgaetcs nubo HemocpeAcTBeHHO Aepxartento, nnbo npeactaBuTeNto
ropuamnyeckoro nuua, 4enCcTByoLeMy Ha OCHOBaHUM JoBepeHHOCTU Ha nonyyvyeHue BK u MH-koHBepTa.

Mopsagok Belgaun kopnopatueHon BK gepxxatento aHanornyeH Bolgade BK dpusmyeckomy nuuy.

Mpu Bbigave kopnopaTneHow BK npeacraButento pUAMYECKOro nuua CoTpyaHuK yupexaeHnst 6aHka:

- npoBepsieT [OOKYMEHT, YOOCTOBEPALLMIA MWYHOCTb NpeactaBuTensd lopuandeckoro nuua
(mpunoxeHue 6), obpallas BHUMaHWNE Ha boTorpadmio U CPOK OENCTBUSA AOKYMEHTA;

- MpoBepsieT LOBEPEHHOCTb (Pa3oBYyl UMM MOCTOSIHHYK) OT HOPUMOUYECKOro nvua Ha nonydvenune BK.
(JoBepeHHOCTb XpaHUTCA B HOPUONYECKOM Aefe KINeEHTa);

- NpegnaraeT npeacTtaBUTENO OPUONYECKOro Nuua 3anonHUTb B 3asBneHnn Ha nonyyeHne BK rpady
"KapTy n MNWH-koHBepT nonyyun”. MNpoBepsieT NpaBUNbHOCTL 3arofTHEHUSA yKa3aHHOW rpadpbl U rnpoctasnseT
OTMETKY 0 Bblgade bK;

- BblgaeT npeacrtasutento topuandeckoro nuua bK 3anevaTtaHHble koHBepTbl ¢ [MH-kogamun. Ons
Kaxgoro AepxaTens BblgaeTcd ak3emnnsap npaswun nons3oBaHua BK (npunoxenue 1). MNpu Bbigade BK
NpeacTaBuUTENIO  IOPUONYECKOro nuua, OEeWCTBYIOLWEMY Ha OCHOBaHWW [OBEPEHHOCTW, npegynpexgaer o
Heo6XoAMMOCTH pacnucaTbCs AepxaTento Ha 060pOTHOM CTOPOHE KapTbl Ha MONOCce AN NOANUCH.

3.4. HeeocmpeboeaHHble 6aHKOBCKUE Kapmbl

BK u MNH-koHBepTLl, HeBOCTpeboBaHHbIE B TeyeHne 60 kaneHOapHbIX OHEW co OHS nepegadn B
yupexzaeHue, BosBpallatotes B KU ona ganbHenLWwero YHUUYTOXEHWs, rae XpaHaTces B ceride B Te4eHue Cpoka,
NpeaycMoTpeHHoro [puMepHbIM NepeyHeM [OKYMEHTOB, 0Opasylolmxcs B OEATENbHOCTM  KpeOUTHbIX
opraHusaumn, C ykasaHuem cpokoB XxpaHeHusi oT 10 mapTta 2000 r. Cpok XpaHeHusi HeBOCTpebOoBaHHbIX
DOaHKoBCKMX KapT - 5 net. o ucteyeHMn cpoka XpaHeHusi CO34aeTcd KOMUCCUS M3 COTPYAHMKOB 6HaHka u
cocTaBnsieT akT 06 yHMYTOXeHuM HeBocTpeboBaHHbIX BK n MH-koHBEpPTOB, B KOTOPOM MNEPEYUCTIAIOTCSA
HoMepa yHUYTOXeHHbIX BK. AKT noanuceiBaeTcs komuccuen, yreepxaaetcs kypatopom KLL 1 nomewlaetcsa B
OTOEeNbHYI Nanky, xpaHsiwytocs B genax KU,

Paspen 4. NepeBbinyck KapT



MepeBbinyck BK MoxeT 6biTb odepegHbiM U 4OCpoYHbIM. OCHOBaHVWEM AN nepeBbinycka MOoryT ObiTb
[MpaBuna nonb3oBaHWs kapTamu (MpunoxeHue 1 wnu 2), 3aserneHne gepxartens (KNueHTa) u B OTAENbHbIX
cny4vasix pelueHune 6aHka.

4.1. OuepedHoli nepeesbinyck (NnpodseHue cpoka delicmeusi BK)

OuepenHoi nepesbinyck ocyllectensieTcs KL B cBA3M ¢ nctevyeHnem cpoka AeNCTBUS KapTbl COrnacHo
nyHkty 2.4 lNMpaBun nonb3oBaHus GaHkoBckuMu kapTamu Eurocard/MasterCard, Cirrus/Maestro, VISA, VISA
Electron (npunoxeHue 1) unu nyHkTy 5.2 MNpaBun nonb3oBannsi 6aHkoBckon kapTon Diners Club International
(npunoxeHue 2). lNepeBbinyck npousBoauTCs He nosaHee 14 kaneHOapHbIX AHEW [0 OKOHYaHMS cpoka
OEeNCTBUS KapTbl MpU OTCYTCTBMM CO CTOPOHbI OaHKa MpeTeH3un K OepXaTemnio WM 3asiBfeHus KNMeHTa o
3akpbiTum BK 1 Hannuua pgoctaTouHbix cpeactB Ha JIC/JICK ans onnatel rogosoro obcnyxueaHus BK B
COOTBETCTBMM C Tapudom BaHka. Ecnv kapTa He nepeBbinyLLeHa B CPOK CBA3M C HEAOCTAaTOYHOCTbIO CPEeACTB
Ha JIC/NICK, ansa npoaneHns cpoka AeNCTBUS KapTbl KNMMEHT OOJMKEH BHECTU AEHEXHble CpeAcTBa Ha cyeT ans
onnartbl rogoBOro OGCHYXMBaHMSA KapTbl M 3anofHWTb (opMy 3asiBNeHMs O MpoASIeHMM cpoka AencTBus
D©aHKoBCKOM KapTbl (MpunoxeHve 7).

HoBas kapta nnatexHbix cuctem MasterCard Int. n VISA Int. Bbinyckaetca ¢ Tem xe HOMEPOM WU
NOEHTUDUKALUMOHHBIMY JaHHBIMU (KPOME Cpoka AeWCTBUS), Y4TO U BbiNyweHHas nepsBoHavanbHo. [H-koa
coxpaHseTcs npexHum, NYH-koHBepT He neyaTaeTcs.

HoBas kapTta nnatexHon cuctembl Diners Club Int. BbinyckaeTca € Tem Xe HOMEPOM MU
NOEHTUMPUKALMOHHBIMW JAaHHBIMWU (KPOME CpoKa AEWCTBUS), YTO U BbiMyLLEeHHas NepBoHayasribHO, HO C HOBbIM
NMANH-kogom. BmecTe ¢ HoBOW kapTon BblgaeTcs HoBbin [MNH-koHBEpPT.

BoinyweHHass BK nepepaetcs B yypexgeHve 6GaHka B cooTBeTcTBMM C nyHktom 3.1. Cpok
odhopmneHusa npognesaemon BK - Tpu pabounx gHa (ona kapT nnatexHelx cuctem MasterCard Int. n VISA Int.)
M natb paboumx aHen (onst kapT nnaTtexHowm cuctembl Diners Club Int.) (6e3 ydeTa BpeMeHM Ha AOCTaBKY
rotoBo BK B yupexpgeHune GaHka). [naTa 3a nepeBbinyck kapTbl yaepxuBaetca KL n 3aumcnsaerca Ha
COOTBETCTBYIOLLMA JIMLEBOWN CYET OOXOAOB yypexaeHus GaHnka. [epxatenb nonydaetr BK ¢ npopgneHHbim
CpPOKOM AENCTBMUSA B yupexaeHum baHka.

OdopmneHmne npoanenunsa cpoka gencreunsa bK n gokymeHToo60poT:

- MpU MomnyyYeHUM nepeBbINyLUEHHOW KapTbl gepxaTtenb (usmyeckoe nuuo, npencrtaBUTENb
ropugmndeckoro nuua) odopmnsieT B 06CnyxuBaroLemM ero AononHUTeNbHOM oduce 3asiBneHne o npoaneHnm
cpoka pencteua BK (npunoxeHue 7). 3asBneHve O nNpoAneHWn cpoka Oenctsus kopnopatveBHon BK
BU3NPYETCH pyKOBOAMTENEM HOPUAMYECKOrO NKLLa U 3aBEPSIETCS NeYvaTbio;

- yupexgeHve bGaHka nepefaeT opurMHan 3asiBeHus o NpoaneHun cpoka aenctenst bK (npunoxeHue
7) B KL;

- nnaTta 3a nepeBbiNyck KapTbl yaepxunsaeTtcs KL, n cnucbiBaeTcs Ha COOTBETCTBYHOLLMIA NNLIEBOW CYET
OOX0A0B yupexaeHus 6aHka (nMMbo Ha cyeT MexdunmarnbHbIX pacyeToB);

- ecnu pgepxatenb cgaet BK ¢ uctekwmm cpokom OencTBWsi, TO COTPYOHVK ydpexaeHus 6aHka B
NpUCYTCTBUMN OepXaTens Hagpe3aeT ee U CTaBUT COOTBETCTBYHOLLYD OTMETKY Ha 3asiBNEeHMM O MpoafieHuun
cpoka pencteua BK (mpunoxenve 7). Kapta paspesaetca 4yepe3 MarHWTHyK Mofiocy, rororpammy (npu
Hanu4MmM) n Homep, OCTaeTcsa HepaspesaHHbIM OKOS0 1 CM Kpas KapTbl;

- npouegypa Bblgaum wusrotosnieHHon BK nposogutcs B cooTtBeTcTBMM ¢ paspgenamu 3.2, 3.3
HaCcTosLLEero nopaaka;

- caoaHHble aepxatenem BK nepepatotca B KL, ans yHu4TOXEHUA. PykoBoanTenem KapTovHOro LeHTpa
CO3[aeTCss KOMUCCUSI N3 COTPYAHMKOB M COCTaBMSIeTCS akT 00 yHUYTOXeHUM HeBocTpeboBaHHbIX BK n MNH-
KOHBEPTOB, B KOTOPOM MEPEYUCHSITCA HOMepa YHUYMTOXEHHbIX BK. AKT nognucbiBaeTcs KOMWUCCUENA W
nomMeLlaeTcsi B OTAENbHYIO Nanky, xpaHsiyocs B genax KL,

4.2. [locpoyHbIl nepesbinyckK

Hepxatenb Bnpase obpaTtuTbca B 6aHK ¢ Npocbbon AOCpPOYHO nepeBbinycTUTb BK B cBA3N C:

- U3MeHeHneM amunuu;

- MexaHu4eckum nospexgeHunem bBK;

- 0eeKToOM MarHUTHOM NosochI;

- ytpatoun NMNNHa;

- obHapyxeHHbIM nocne BekpbiTus MNMNH-koHBepTa gedektom neyatn NMNH-koaa;

- yTpaToOW/KpaXKon KapTOUKM;

- N3bATMEM Npu NposedeHun onepaumm (BK nabata 6aHkoOMaTom UM KACCMPOM).

Ons nepesbinycka BK gepxatenb ogopmnsieT B ydpexaeHun GaHka 3asiBneHve o nepesbinycke BK
(npunoxeHue 8) n caaet BK (ecnu umeeTcs Ha pykax).



CoTpyaHuk yupexaeHus baHka:

- MpoBepsieT NpaBuNbHOCTL ohopmneHns 3asaeneHus o nepesbinycke bK (npunoxenne 8);

- B MNPUCYTCTBUM OepxaTensa HagpesaeT BK yepes marHuTHyo monocy, ronorpammy (Mpu Hanuyuun) u
HOMep, OCTaBMAsA Hepaspe3aHHbIM OKoNo 1 cM kpasi KapTbl;

- OenaeTt oTMeTkM B rpadhax "Kapty coan" u "3aaBneHue npuHAn" Ha 3asBneHuu o nepesbinycke BK
(npunoxeHue 8).

CornacHo npuHaToMy 3asiBnenuto KL BbinyckaeT HOBYHO KapTy M Npu Heo6XoaMMOCTM nevaTaeT HOBbIN
MANH-koHBEPT.

CoaHHble pepxatenem BK nepepatotca B KU anga yHuutoxeHnsi. PykoBogntenem KapTOYHOro LeHTpa
€03[aeTCcs KOMUCCUSI N3 COTPYAHMKOB M COCTaBMsSieTCs akT 00 yHMYTOXeHun HeBocTpeboBaHHbIX BK n MNH-
KOHBEPTOB, B KOTOPbIX MNEPEYUCNATCA HOMepa YHUYTOXEHHbIX BK. AKT nognucbiBaeTcs KOMUCCUEN U
nomMeLlaeTcsi B OTAENbHYIO Nanky, xpaHsiwwytocs B genax K.

MepeBbinyck BK nnatexHbix cuctem MasterCard Int. u VISA Int. npoussogutcs B TeueHue Tpex
pabounx gHen (6e3 yyeta BpeMeHM Ha goctasky gokymeHToB B KL| n goctasky rotoBbix BK B yupexgeHue
BaHka).

Mepesbinyck BK nnatexHon cuctemsl Diners Club Int. nponsBoanTca B TedeHue nATU paboyumx gHen
(6e3 yyeTa BpeMeHn Ha gocTaBky AokyMmeHToB B KL u gocTtaeky rotoBbix BK B yupexaeHune 6aHka).

Mpu nepBom nepeBbinycke BaHkoBckOW KapTbl nocrie 11 mast 2005 r. B COOTBETCTBUM C NnyHKkTamu 4.1 1
4.2 Hapsify C JOKYMEHTaMu, nepeynucrieHHbiMU B NyHKTax 4.1 n 4.2, oTBETCTBEHHbLIN COTPYOHUK YUPEXOeHUsI
OaHKa MpocCUT KNMeHTa 3anonHWTb 3asBreHne Ha nonyyeHve BK (npunoxeHne 3) u kapTouky ob6pasuoB
noanucen cumaundeckoro nuua (Nnpunoxenue 13).

Paspen 5. Bblaava (*)VISVI‘-IGCKVIM/}OPVI.CWI'-IBCKVIM nuuam BbINMUCOK U3 NMnueBbIX cHeTOB AJlA pac4yeToB MNo
onepauunam, cCoBepLueHHbIM C UCNOJIb3OBaHUEM 6aHKOBCKMUX KapT

Boinuckn ns AC copmupytoTcs U BblgaloTcsa ydpexaeHusiMM GaHka no TpeGoBaHuio KnveHTa 3a
3anpalunBaembiit knueHToM nepuod. Beinvcku ns JICK Bbigatotcsa yyupexaeHveM GaHka No Mepe COBepLLEHUS
onepauyuit. OT4yeTbl MO onepauusaM B paspese KOprnopaTUBHBLIX KapT (POPMUPYIOTCS yupexaeHusamu GaHka no
TpeGoBaHUIO KNNeHTa.

TexHonorusi Bblgayn BbIMUCOK M OTYETOB MOXET BPEMS OT BPEeMEHU MeHsITbcsA. B atom cnyyae KL
NMMCbMEHHO YBeOMIAeT yYpexaeHusi 6aHka 0 BHOCUMbIX U3MEHEHUSX.

5.1. Bbi0aya ebINUCOK U3 Nuyeebix cHemoe (husuyeckum guuam

Beinucka ¢ JIC BbigaeTcsi HEMOCPEACTBEHHO AepXXaTeno UM ero goBepeHHoMy nudy. Oepxartento
AOMONHUTENBHON KapTbl Bbinncka ¢ J1IC BblaaeTcs TOMbKO NpY HanNMynm COOTBETCTBYIOLLEN JOBEPEHHOCTH.

CoTpyoHuk yupexaeHus 6aHka npu Beligade Bbinncok n3 JIC coBepLuaeT crieayowme AencTBuS:

- npoBepsieT [AOKYMEHT, YOOCTOBEPSAWUA NNYHOCTb MNonyvaTensa BbINUCKW (depxaTenb nmbo
AOBepeHHoe n1uo) (NpunoxeHue 6), obpalas BHUMaHue Ha oTorpadunio U CPoK AENCTBUS OOKYMEHTa;

- B Cfny4Yae nony4YeHus BbINUCKA [OOBEPEHHbIM fMLOM MPoBepseT AOBEPEeHHOCTb (pasoBas wnu
noctosiHHas). [loBepeHHOCTb AoSKHA ObiTb 0hopMIieHa B COOTBETCTBMU C OEACTBYIOLUMM 3aKOHOL4ATENbCTBOM.
MocTosiHHas AOBEPEHHOCTb XPaHMTCA B IOPUAMYECKOM AerNe KMeHTa.

5.2. BbiGaya ebINnuUCcoK U3 Jluyeebix cHemoe rpuduyeckum auuam

Boeinucka n3 JICK BbligaeTcst NpeAcTaBUTENIO KNMEHTA, OEWCTBYIOLLEMY HAa OCHOBaHWMU OOBEPEHHOCTM.
Mpn obwem pacxogHom numwute JICK gna Bcex kapT, "npuBsA3aHHbIX" K HEMY, BbIMMCKA HE MOXET ObITb
npegocTaBrneHa MO KOHKPeTHow kapTe. [lpu MCNonb3oBaHMU WHAMBWUAYAsbHbIX NMMUTOB ANS  KaXX4OW
KoprnopaTuBHOM KapTbl AepxaTtento BK MmoxeT ObiTb NpegocTaBrieH OTYET MO KOHKPETHOW KapTe.

Mpwn Bblgaye BbinMcok n3 JICK coTpygHuk yypexaeHus 6aHka pykoBOACTBYeTCS OOWMMM npaBuriaMm
Bbldayun BbLIMMCOK C pacyeTHOro cyeTa lopuandeckoro nuua. B crnyvae Bbigayum oTyeTa NMo KOHKPETHOWM KapTe
aepxarento BK coTpygHuk yupexaeHns npoBepsieT 4OKYMEHT, YAOCTOBEPSIOLWMIA NIMYHOCTb Nony4vaTens otyeTa
(npunoxeHue 6), obpalasa BHMMaHue Ha hoTorpadmio N CPOK AENCTBUSA JOKYMEHTA.

Paspen 6. PaspelieHne CnOpHbIX CUTYyaL M U NPETEH3UN KITMEHTOB

Onsa yperynupoBaHusi NMpeTeHsuii KNMeHT obpallaeTcs B oGcnyxkuBatollee ydpexaeHue GaHka. Mpu
HeobXoOMMOCTM  KIMEHT OodOpMNSeT 3asiBNeHVMEe KIMEeHTa Ha MpoBedeHue MPeTeH3MOHHON paboThl



(npunoxeHne 12). B 3asBneHMn nogpobHO ONMUCbIBAETCS COAepKaHWe MpeTeH3un, a Takke CUTyauusd, npu
KOTOpPOW nNpou3oLLna ocrnapuBaeMasi onepauus, ata U MecTo coBeplleHust onepaumu. KnueHT gormkeH
ykasaTtb, nepepasanacb nu kapta u (unu) MNMUNH-kog TpeTbum nuuam, Bbina nu ykpageHalytepsiHa kapTa,
KOHTaKTHbIM TenedoH knueHTa. [epxaTtenb npuknagbiBaeT K 3asBMEHUIO Yekn U (Mnu) gpyrme OOKYMEHThI,
OTHOCSALLMECS K CMIOPHOW onepauun nnv AONOMHALWMe cogepxaHue npeTeH3nu.

CoTpyaHUK ydpexaeHusi 6aHka, NpUHMMatoLWMiA 3asiBNeHne, AOMKeH YBEAOMUTb KIMEHTa O TOM, YTO:

- nocrie paccMoTpeHusi 3asiBrieHust 6aHkom OyaeT BblHECEHO pelleHMe O BO3MOXHOCTW BO3BpaTa
CpeacTB Ha cyeT knneHTa (kpeamToBaHue cyeta BK);

- KU, CB wnun yypexgeHue GaHka MOryT 3anpocuTb y AepaTens AOMOMHUTENbHYI WHGOopMauuio,
HeobXoAMMYylo ONS OCYLLEeCTBEeHWs Bo3BpaTa CpeacTs;

- ANS NOnyYeHns npasa Ha BO3BpaT CPEACTB MO NpaBuiam NaTexHbIX CUCTEM MOXeT noTpebosaTbCs
nposegeHne npouenypbl 3anpoca y 6aHka-akBanepa OOKYMEHTOB, NMOATBEPXAAIOLLMNX COBEPLUEHME onepaLuu.
Ecnu B pesynbtaTte cnopa 6yaeT AOKyMeHTanbHO JoKa3aHa HeOBOCHOBaAHHOCTL NPETEeH3WN KNMeHTa, pacxodbl
Ha nonydeHne JOKYMEHTOB, NOATBEPXAALWMX onepaumio, byayT OTHECEHbI Ha CHET KIMeHTa.

KLl Ha OCHOBaHWM MMEILLIMXCSH B €ro pacrnopskeHMn M B PacropsKeHUM NPOLLECCUHIOBOro LEeHTpa
OaHHbIX opMUpYeT 3akrdeHue no MNpeTeH3Mn KNMeHTa U HanpaBnsgeT ero B ydpexaeHune 6aHka. [Mpu
HeobxogmmocT KLI mMoxeT BCTynuTb B MEeperoBopbl WM Mepenucky € APYrMMM y4acTHMKaMMU MraTeXHbIX
CUCTEM UINN camoW nnaTexHon cuctemon. Cpok yperyrnmpoBaHUs NPEeTEeH3UU 3aBUCUT OT ee coaepXaHus U
MoXeT npoanuntbca oo 180 aHen.

Paspen 7. BrnokupoBKka u BoccTaHOBIieHUe yTpa4eHHOW/NoXnLWeHHOW 6aHKOBCKOM KapThbl

Mpu obHapyxeHun ytepun nubo xuwenusa BK gepxatens HedameanutensHo yBegomnseT L nnm KU
no tenedoHy UM no gakCUMUNBHON CBA3N O criyuymBlueMcs dakTe. [epxaTtens Bnpase orpaHnynTb U (Mnu)
npekpaTUTb BO3MOXHOCTb UCMNONb30BaHWS KapThl MOOLIM N3 HUXKEU3NOXEHHbBIX CNOCOBOB:

- cooOWwnTbL coTpyaHuKy ©OaHka wunu 1J1 o GnokuMpoBKe KapTbl C U3LATMEM [N aBTOPU3YEMBbIX
nnaTtexen. Yepes 20 MMHYT nocne 3asiBNeHns gepxartens no trenedoHy 0 6NOKMPOBKe KapTbl OTBETCTBEHHOCTb
3a BCE HECaHKUMOHUPOBaHHbLIE AepXXaTeneM aBTOPW30BaHHbIE OMepauun, COBEPLUEHHbIE C UCMOMb30BaAHMEM
KapTbl, Bo3naraeTtcst Ha 6aHk;

- coobwmnTe cOTpyaHuKy OaHka O HeobxoAMMOCTM BHeCeHMs kKapTbl B cTom-nuct. B atom cnydvae
OTBETCTBEHHOCTb HaHka 3a Bce (B TOM 4uUCrie HEaBTOPWM3OBaHHbIE) HECAHKLUMOHWPOBAHHbIE OepXaTernem
onepauun no kaptam nnaTtexHbix cuctem MasterCard Int. u VISA Int. HacTynaeT 4Yepe3 BoceMb CyTOK Mnocrie
TenedoHHOro obpalleHnss gepxaTtensa u yepes YeTbipHaguaTb CYTOK MO KapTam nnatexHon cuctembl Diners
Club Int. Pacxogbl 6aHKka No NOCTaHOBKE KapTbl B CTOM-JIMCT OTHOCATCH Ha CYET KIMEHTA.

Hepxatens BK o06s3aH nogtBepauTb hakt yTpatbl unu xuweHns BK nucbMeHHbIM 3asiBneHunem.
3asBneHne cuMTaeTcs NoAaHHbIM Hagnexaiimm obpasom, ecrnv oHO nepegaHo no pakcy, 3akasHbIM MMCbMOM C
yBeJOMIIEHMEM O BpyyYeHunM nnbo nepefaHo HENOCPEeACTBEHHO COTPYAHUKY OaHka, oTBevalowemy 3a
obcnyxnBaHue aepxatens.

BaHk BnpaBe no cBoen uHUUMaTMBE 3abnokupoBaTb kapTy wnu 3aseutb BK B cton-nuct, ecnu
CYyLLEeCTBYET OMaCHOCTb MOLUEHHUYECKOIO UCMONb30BaHMS kapTbl. Pacxodbl MO MOCTAHOBKE KapTbl B CTOM-NMCT
OTHOCSITCS Ha CYET KITMEHTA.

Ecnu pepxaTenb enaeT BoccTaHoBUTb BK, coTpygHuk yupexgeHus ©OaHka npegnaraet emy
3anonHUTL 3asiBrieHMe o nepeBbinycke BK (npunoxenune 8) n nepepaet opurmHan 3aseneHus B KL Mpwu
OTCYTCTBMM NPETEH3UN CO CTOPOHbI 6aHka BoccTaHoBneHne BK nnatexHbix cuctem MasterCard Int. n VISA Int.
Npon3BOAMTCA B TeveHne Tpex pabounx gHen (6e3 yyeTa BpemeHu Ha goctaBky JokymeHToB B KL n goctaBky
rotoBbix BK B yupexpeHnue GaHka). [nsa kapT nnatexHon cuctembl Diners Club Int. cpok BoccTaHoBNeHust
coctaBnseT nATb pabounx gHewn (6e3 yyeta BpemeHM Ha goctaBky AokymMeHToB B KL| n goctaeky rotoBbix BK B
yupexgeHue 6aHka).

Paspgen 8. 3aBeplueHue o6cnyxuBaH1UAa KapTbl 6aHkoM, 3akpbiTue JIC/JICK

8.1. OcHoeHbIe ycnioeus u npasuna 3akpbimusi BK u JIC/JICK

MpekpalleHre (3aBepweHne) obcnyxuBaHmsi BK GaHkoM (MHaye - 3akpbiTMe KapTbl) O3Ha4YaeT
npucsoeHne KL| ctatyca "sakpbiTa" B OTHOWweHuM gononHutensHon BK B TK "lMnactukoBble kapTbl" wunu
3akpbiTusa JIC/JICK B oTHOWweHUn ocHoBHOM BK ¢ ogHOBpeMEeHHbIM 3akpbiTMeM "KOHTpakTa" COOTBETCTBYHOLLEN
KapTbl B 6a3e gaHHbIX NPOLECCMHIOBOrO LIEHTPA.

3akpbiTe BK go wncTteyeHus cpoka LeNCTBUS MPOM3BOAUTCA Ha OCHOBAHWWM 3asiBNEHUS KNUEHTa
(npunoxexune 11) nnu B cny4ae JOCPOYHOro nepesbinycka (NpunoxeHve 8).

3akpbiTne BK nocne ucteveHmsa cpoka aencteusi ocHoBHon BK ocylecTBnseTcs npu HyneBoM ocTaTke



Ha JIC 1 He paHee 4yem 4Yepes3 Tpu MecsiLia Nocrie OKOHYaHUs cpoka AeNCcTBMS OCHOBHOWM KapTbl HA OCHOBAHMM
cornawleHuns ¢ KnueHTom (npunoxexuve 3).

[ns topnanyecknx nuuy NpeaycMoTpeH ToNbKo 6e3HanmYHbI NOPSA0K NepevyncrneHns octaTtka.

3aKkpbiTe OCHOBHOW KapTbl, BbIMyLEHHON ANns (hM3n4eckoro nuua, Takke o3HavaeT 3akpbiTue BCEX
OOMONHUTENbHLIX KapT, BbIMyLUEHHbIX K cooTBeTCTBYOLWeMY J1C.

3akpbiTasi kapTa He MOXET ObITb B JanbHENLeM NepeBbInyLLEHa, T.€. BbiNyLeHa ¢ TEM Xe HOMEPOM U
MANH-kogoM, HO C MPOANEHHBIM CPOKOM AeWCTBUSA. B criyyae ecnu KnMeHT nocre 3akpbiTUs BCEX KapT,
obecneunBatowmx goctyn Kk JIC/JICK, noxenaeT npogosmkutb obcnyxuBaHue Mo KapTam B ©OaHke, GaHk
oTKkpbiBaeT emy HoBbIn JIC/NICK ¢ Bbinyckom BK ¢ HOBbIMKM HOMepamu.

KoHTponb cobntogeHnst Bcex ykasaHHbIX Bbilwe ycrnoBun ocyuiectensieT KLI.

8.2. [feiicmeusi compyOHuka yupexOeHusi 6aHka npu 3akpbimuu kapmbi u JIC/JICK no
UHuyuamuee enadesnbya cyema/depxxamersisi Kapmabi

1. B cnyyae 3akpblTusi Qepxatenem OCHOBHOW, [OOMOJSIHUTENBHOW WM KOPMOPATUBHOW KapThbl,
COTPYAOHUK YYPEXOEHMNS:

- Aenaet B 3asBneHnn o 3akpbitumn BK (npunoxeHne 11) oTMeTky O ero npmeme;

- paspesaeT KapTy B NPUCYTCTBUU 3asdBMTENS U NPOCTaBnseT B 3asBneHun oTMmeTky o caadve BK (B
cnydvae cgaym BK);

- Nnepegaert 3asBrneHne BmecTe co caaHHbiMy BK B KL.

2. B cny4yae 3akpbITvs JOMNOMHUTENBHOW KapThl Bnagensuem JIC coTpyaHuK GaHka LOMOMHUTENBHO K
nyHKTy 8.2.1 npoBepsieT Hannuue 3agormkeHHocTu (oBepapadTta) no JIC/JICK n npepnaraet ee noracuTb (ecnu
3aJ0JPKEHHOCTb MMeeTCS).

3. B cny4yae 3akpbITMs OCHOBHOW KapTbl Briagensuem JIC ¢ ogHoBpeMeHHbIM 3akpbiTveM JIC nnubo JICK
npeacTaBuUTENeM opUanMdeckoro nuua - srnagensua JICK ¢ ogHOBpeEMEHHBIM 3aKpbITUEM KOPMNOPaTUBHbLIX KapT
W Npu OTCYTCTBUM oBepapadTa Mo CYETYy COTPYOHWK yYpeXaeHus OOMONHUTENbHO MHAOPMUPYET Bnagenbua
cyeTa (ero npeacraBuTensi) O CPOKe BO3BpaTa ocTaTka CpeacTB Mo cyeTy (45 aHel co aHs nogaydn 3asBrneHus ).

B cnyyae ecnu umeeTcs 3ag0SMKEHHOCTb, COTPYAHMK ydpexaeHus 6aHka npuvHMMaeT 3asiBrneHue
YCIOBHO U OOMOMHUTENBHO UHOPMUPYET O HAMEPEHMM KITMEHTA 3aKpbITb OBEPAPATHLIN CHET PYKOBOACTBO
yupexaeHus 6aHka u cotpyaHuka KL, oTBevatoLLero 3a akoHoMu4eckyto 6e30nacHOCTb onepaumim.

He nosgHee cnepytowero OHA nocne MNOCTYNneHus AOKYMEHTOB Ha 3akpbitve BK cotpyanuk KLU
NPOn3BOAMT BITOKUPOBKY KapThl.

CotpyaoHuk KL 3akpbiBaeT kapTol 1 JIC/JICK He paHee 4em 4vepes 45 gHel nocne noctynnexHus B KL
COOTBETCTBYIOLLErO 3asBfeHus gepxartens/Bnagenbua cyeta. 3akpbiTue [OMNOMHUTENBHOW KapTbl WM
KoprnopaTuBHoW KapTbl 6e3 3akpbiTus JIC/JICK nponsBoanTcsa He nosgHee Yem Ha TpeTuii paboymnii AeHb nocne
noctynneHus 3assneHuns B KL.

Takke npu ucteyeHun 3 MecsUEB CO OHS OKOHYaHWUS cpoka AenctsBmsa ocHoBHou BK n npn Hynesom
octatke Ha JIC cotpyaHuk KL 3akpeiBaeT BK 1 JIC Ha ocHOBaHMM cornalleHnsi ¢ KnMeHToMm (MpunoxeHue 3).

KLl coctaBnsieT akt 06 yHUUYTOXEHUN caaHHbIX BK, B KOTOpOM nepeuncnaiTcs HoMepa YHUUTOXEHHbIX
BK. AKT noanuceiBaeTcs COTPYAHUKOM, MPOU3BOAUBLUNM YHUUTOXEHME.

Paspgen 9. PaboTta c oBepapadTamu

KL, exxeqHEBHO OCYLLECTBNSIET BbIBEPKY CCYOQHON 3a[0/HKEHHOCTU U NO BCEM BbISIBIEHHLIM CryYasm
nepepacxofa CpPeACTB CBA3bIBAETCS C  YyYpeXAeHUeM, OOCRyXMBaOLWMM KIWeHTa, U MHADOPMUpPYeET
OTBETCTBEHHOIO COTPYAHUKA Yy4YpexaeHus o BO3HMKWeN ccyge. CoTpyaHuk KL, oTBeTCTBEHHbIA 3a
SKOHOMMYECKY0 6E30MacHOCTb, COBMECTHO M MO COrMacoBaHUI0 C OTBETCTBEHHBIM COTPYAHMKOM YydpexaeHus
NPUMHMMaeT Mepbl MO MOraleHuo 3agomkeHHocTU. COoTpyaHMK yupexaeHus GaHka npoBoguT paboTy C
KINMEHTOM MO BONPOCY NorallieHns oBepapadTa B CEMUAHEBHBIN CPOK U coobLuaeT emy o dakTe 6rnokMpoBaHus
BK go noraweHuns osepapadTa.

Pabota c¢ oBepgpadTamu no pAebeTtoBbiM KapTam C YCTaHOBMEHHbIM NMMUTOM oBepapadTa
onpegensieTcs NOPsiAKOM Bbinycka 1 06cnyxmBaHust 4ebeTHbIX KapT C BO3MOXHOCTbIO oBepapadTa.

Paszgen 10. Byxrantepckuu y4yeT onepauum no 6aHKOBCKMM KapTam

10.1. Yyem 6naHKkoe (3a20moeoK) 6aHKOBCKUX Kapm

OtBeTcTBEHHbIN mUcnonHutens BO Ha ocHoBaHuM cnyxebHowm 3anucku KLI n HaknagHo o npueme



OnaHkoB ©aHKOBCKMX KapT BBOAUT AaHHble B aBTOMATU3MPOBaHHYO GaHKOBCKYD cuctemy uM dpopmupyeTcs
npoBOAKa:

01 91207 "BbnaHkn CTporon oT4eTHOCTH"

KT 99999 "CueT Anst KOPPECNOHAEHLMM C aKTUBHbBIMU CHETaMU NPU ABOMHOM 3anuncu”.

BnaHku (3arotoBkun) 6aHKOBCKMX KapT XpaHsaTcs B xpaHunuwe KL n yanteiBatoTca B yCNOBHOW OLeHke 1
pyonb 3a Kaxabi GnaHk.

PacnevatbiBaeTca MemopuanbHbii opaep Mo NpUeMy LEHHOCTEW B ABYX 3K3eMnssipax, U3 KOTOpbIX
nepBbit ak3emnnsp nepepaetca B KL, a BTtopon - B KL. OnpuxogoBaHHble OnaHkym OaHKOBCKMX KapT
nepecuynTLIBalOTCA M nepefarTcd Ha xpaHeHue B xpaHunvwe KLU, HaknagHas BMecTe ¢ mMemopuarbHbIM
opOepoM MO MpueMy LEHHOCTEM U CchyXeOHOW 3anuckor nomewaeTcd B AokyMeHTbl aHa KL kak
MemopurarnbHble AOKYMEHThI Mo npuxody. Konna HaknagHoun nepegaetcs B KL,

10.2. Y4yem 6naHKoe (3a2o0moeok) 6aHKo8CKUX Kapm, nepedaHHbIX CITOHCOPY

Ha ocHoBaHuu cnyxebHon 3anucku KL, o Bbigaye 6naHkoB GaHkoBckux kapT KL, (oguH ak3emnnsap
cnyxebHon 3anuckn nepegaetca B BO, a konua - B KL) oTBeTCcTBEHHbIM McnonHuTens BO BBOAWT AaHHbIE B
aBTOMaTU3NpPOBaHHyt0 HAaHKOBCKYHO cucTeMy 1 hopmmupyeTcs NpoBoaKa:

A1 91203 "BnaHkn cTporon 0TYETHOCTU, NOMyYeHHbIE NOA OTYeT coTpyAHukom KL

KT 91207 "BnaHku cTporon otyeTHoCTH".

PacneyatbiBaeTca MeMopuanbHbli opaep Mo Bblgade LEeHHOCTEN B ABYX 3K3eMnnsapax, M3 KOTopblX
nepBbIi 3K3eMnnap BMecTe co cnyxebHoun 3anuckon nepepaetcs B KL v cnyxuT ocHoBaHveM Ansi Bblgauu
onaHkoB BK n3 xpanunuwa KL, a BTopoii - B KLI. MNpoBoaka coBepluaeTcs B AeHb NONy4YeHns 6aHKOBCKMX KapT.

CotpygHuk KL, Ha KoToporo BO3fno)eHa OTBETCTBEHHOCTb MO Mepefade KapT, nonyvaeT OnaHku
DOaHKOBCKMX KapT nof OT4YeT M nepefaeT OnaHKM MaTepuarnbHO OTBETCTBEHHOMY fWLy CMOHCOpa MO akTy
npvemMa-nepegayn dnaHkoB kapT (npunoxeHue 9). AKT npvema-nepegaym CoCTaBnseTcsd B ABYX 3K3eMMsipax,
M3 KOTOPbIX OAMH 3K3EMMNAP OCTAeTCH y CMOHCopa, a BTOpPon ak3emnnap xpaHutcsa B KL,

10.3. Y4yem nepcoHanu3upoeaHHbIX 6aHKOBCKUX Kapm, MoJly4eHHbIX Y ClIOHCcopa

CotpyoHuk KL nonydaeT nepcoHanmsvpoBaHHble GaHkoBckne kapTbl M [MMH-koHBEPTHI y CnoHcopa
COrfnacHo akTy npuema-rnepenadv nepcoHann3npoBaHHbIX KapT. AKT npuemMa-nepeaayn nepcoHannanpoBaHHbIX
KapT (NpunoxeHne 9) coCTaBNAETCA B ABYX K3EMMNspax, U3 KOTOPbIX OAUH 3K3EMMISpP OCTaeTcs y CroHcopa,
a BTOPOW 3K3eMnnNsap nepegaetcsa cotTpyaHuky K.

Ha ocHoBaHun cnyxebHon 3anuckm KLL n akta npuema-nepenaym oTBETCTBEHHbIA ucnonHuTens BO
BBOOWUT AaHHble B aBTOMAaTU3NPOBaHHYIO BaHKOBCKYHO cuctemy u chopmupyeTcst NpoBoaKa:

A1 91203 "lMepcoHanuanpoBaHHble 6aHKOBCKME KapTbl, NONy4YeHHbIE No4 OTYET coTpyaHmKom KL|"

KT 91203 "BnaHku CTporo OTYETHOCTU, MOSyYeHHbIe nog oT4eT coTpyaHukom KLL".

lMepcoHannanMpoBaHHble GAHKOBCKME KapTbl YYMTbIBAOTCA B YCINOBHOW oueHke 1 pybnb 3a kaxayo
KapTy.

PacneyaTtbiBaeTca MemopuanbHbii opgep MO Bblgade LEHHOCTEN B ABYX 3K3eMnndpax, M3 KOTopbIX
nepBbIN 3K3EMMNNAP BMecTe co criykebHon 3anuckom KL n nomelwaetcsa B AOKYMEHTbI AHSA GaHKa.

10.4. Yyem npuema/nepedayqyu nepcoHasusupoeaHHbix 6baHkoeckux kapm u3 KL e y4ypexdeHue
6aHka Anisi MOCKOBCKUX y4pexxoeHull

lMocne nonyyeHns nepcoHanuanpoBaHHbIX 6aHkoBCkux kapT u  [MNH-KOHBEPTOB COTPYOHWKOM
yupexpgeHus BaHka KLl Ha OCHOBaHMM akTOB npuemMa-nepegadun, nognucaHHbIX OTBETCTBEHHbIMWU IMLAMM,
odopmnseT cnyxebHyro 3anucky B BO. OTtBeTcTBeHHbIM ucnonHuTens BO BBOAWT [OaHHble B
aBTOMaTU3NPOBaHHY0 HAHKOBCKYIO cucTeMy, 1 OPMUPYIOTCA CreaytoLlme NPOBOOKM:

A1 91203 "MepcoHannanpoBaHHblie BaHKOBCKME KapThbl, MOMy4YeHHbIE MO OTYET yupexaeHuem"

KT 91203 "MepcoHannanpoBaHHble GaHKOBCKUE KapTbl, MONy4YeHHbIE NON OT4YET coTpyaHmkom KLI".

CotpygHukom BO pacneuaTbiBaeTcs MeMopuanbHbii opaep no Bbigave LEHHOCTENW M nomellaeTcs B
OOKYMEHTbI oHA BaHKa.

Ha 6anaHcoBom cuyeTe 91203 "lepcoHanuanpoBaHHble DaHKOBCKME KapTbl, MOMyYeHHble nog otyet"
OTKPbIBAOTCH NULUEBLIE CYETa B paspese ydYpexaeHun 6aHka ¢ X OTNNYUTENbHBIMU Npu3Hakamn. baHkoBckue
KapTbl y4UTBIBAKOTCS B YCIOBHOM oueHke 1 pybnb 3a kaxayto KapTy.

MepcoHannsmpoBaHHble GaHkoBckue KapTbl U [MNH-KOHBEpPTbI XpaHATCS B y4vpexaeHusix OaHka B
cendpe. lpu nonydeHun knueHtom BK co cueta 91203 "lepcoHanuanpoBaHHble 6aHKOBCKME KapTl,
noslydeHHbIE Nog OTHET ydpexaeHnem" 6aHkoBCKasi kapTa CNUCbIBAETCA NPOBOLKOWN:



O71 99999 "CueT ona KOppeCcnoHAEHLMM C aKTUBHLIMM cHeTamMun Npy ABOMHON 3anucn”

KT 91203 "MepcoHannanpoBaHHble DaHKOBCKME KapThl, MOSTyYEHHbIE MO OTHET ydpexaeHnem".

PacnevatbiBaeTcsi MeMopuarnbHbI opaep No Bblgave LEHHOCTEN, KOTOPbIN NOMELIaeTCa B AOKYMEHThI
OHs1 6aHka.

[ns HOropoAHUX y4pexaeHui

KLl coctaensier akt npuema-nepegaunm BK (npunoxenue 9) ana kaxgoro dwunuana B OBYX
ak3emnnsipax. PeecTpbl nognucbiBaloTcA OTBETCTBEHHbIM ucnonHutenem KL. OguH ak3emnnsap peectpa
octaetcs B KL, BTOpon ak3eMnnsp, NoAnMcaHHbIN npedctasutenem dwvnvana B nofnyyeHnM 6aHKOBCKUX KapT,
nepegaetca cunuany. CornacHo cnyxebHon 3anucke KL otBeTcTBEHHbIN McnonHuTenbs 5O BBOAWUT faHHbIE B
aBTOMaTU3NPOBaHHYIO BAHKOBCKYO CUCTEMY M (DOPMUPYETCA NPOBOAKA:

A1 91203 "lMepcoHanuanpoBaHHble 6aHKOBCKME KapThbl, MONyYEeHHbIE Non oT4yeT dpunmanam”

KT 91203 "MepcoHannanpoBaHHble 6GaHKOBCKUE KapTbl, MONyYeHHbIE Non oT4eT coTpyaHmkom KLI".

PacneyatbiBaeTca MeMopuarnbHbIi OpAep MO Bblgave LEHHOCTEW, KOTOpbI BMECTe CO CryebOHomn
3anuckon KL| nomeluaeTcs B JOKYMeHTbI AHSA 6aHka.

lMocne pocTaBkmM NepcoHanuanpoBaHHbiXx BK 0TBETCTBEHHbIN COTPYOHMK dhmnmana Ha OCHOBaHMM akTa
npvemMa-nepegayun BBOAWT JaHHbIE B aBTOMATU3MPOBAHHY DaHKOBCKY cucteMy 1 hopMupyeTcs MpoBOaKa:

O1 91203 '"lMepcoHanuanpoBaHHble OaHKOBCKME KapTbl, MOJTyYEHHbIE MOy OTYET COTPYLAHMKOM
dunmnana"

KT 99999 "CueT Ansi KOPPECNOHAEHLMM C aKTUBHBIMW CHETAMMK NPU OBOMHOM 3anuncu”.

PacneuatbiBaeTcsi MEMOpUanbHbI OpAEpP, KOTOPbIA NOMELIAETCsl B JOKYMEHTbI OHS.

dununan coobuwaet KL O mpuHATUM Ha XpaHeHWe nepcoHanmM3MpoBaHHbIX BGaHKOBCKUMX KapT no
dakcummnbHon cBaAsn. OTBETCTBEHHbIM ucnonHutens BO Ha ocHoBaHuu cnyxebHon 3anucke KL BBoguT
AaHHble B aBTOMaTU3UPOBaHHY0 BaHKOBCKYO cuctemy, U OpMUPYIOTCS NPOBOAKM:

01 99999 "CueT ansa koppecnoHAeHUUN C aKTUBHLIMU cHeTamu Npy ABOMHOW 3anncun"

KT 91203 "MepcoHannanpoBaHHble GaHKOBCKUE KapTbl, MOMyYeHHbIE NON OTYET dunuanom".

PacneyatbiBaeTca MemopuarnbHbIi opaep No Bblgave LIEHHOCTEN, KOTOPbIA NOMELLaeTCs B AOKYMEHTHI
OHs 6aHka.

lMepcoHannanpoBaHHble 6aHKoBCkMe kapTbl U NMNH-KOHBEPTLI XpaHATCA B ceiidbe OTBETCTBEHHOMO Nmua
dunumana. MNMpu nony4yeHnn KNMEeHTOM OaHKOBCKOM KapTbl co cyeTa 91203 "lepcoHannanpoBaHHble GaHKOBCKMNE
KapTbl" GaHKOBCKas kapTa CNUCbIBAETCSI MPOBOAKOMN:

[71 99999 "CueT Oona KOppecnoHAEHLMM C aKkTUBHLIMM cHeTamMun Npy ABOKMHON 3anucn'”

KT 91203 "lNMepcoHanunanpoBaHHble OaHKOBCKME KapTbl, MNONydEHHbIE MOJyT OTYET COTPYAHMKOM
dunmana".

PacneuatbiBaeTcsi MeEMOpuManbeHbIi OpAep, KOTOPbIA NOMELIAeTCsl B JOKYMEHTbI OHS.

10.5. Yyem Heeocmpe6oeaHHbLIX MepPCOHaU3upPo8aHHbIX 6aHKOBCKUX Kapm

HeBocTpeboBaHHble B TedeHue 60 kaneHOapHbIX AHEW (cunTasl co OHA NOCTYNMEHUs B yYpexaeHue
6aHka) BK n MWH-koHBepTLl Nnepepatotcs B KL| cormacHo akty npuema-nepegayun. Ha ocHoBaHuM cnyxeOHown
3anuckun KLl oTBeTCTBEHHBIN ucnonHmutens 60O BBOAWT faHHbIE B aBTOMAaTM3NPOBaHHYH OAHKOBCKYHO CUCTEMY U
dopMmpyeTca NpoBOAKaA:

A1 91203 "lMepcoHannanpoBaHHble 6aHKOBCKME KapTbl, MOJy4YeHHbIEe Non oT4eT coTpyaHmkom KL|"

KT 91203 "MepcoHannanpoBaHHble 6GaHKOBCKME KapThbl, MOJTyYEHHbIE MO OTYET yYpexaeHnem".

Ha cueTte "lepcoHanuanpoBaHHble BK, nonydeHHble nog otyet cotpyaHukom KL|" HeBocTpebOoBaHHbIE
BK yuntbiBatoTca B TeyeHne 5 neT. Mo uctedeHMo cpoka XpaHeHusi GaHKOBCKME KapTbl CMUCHLIBAOTCA Ha
OCHOBaHWUM akTa (MYHKT 3.4).

YHWUUTOXEHHbIE BAHKOBCKNE KapTbl CMIUCBIBAKOTCS NPOBOAKOMN:

O1 99999 "CueT ona KOppecnoHAEHLMM C aKkTUBHLIMM cHeTamMun Npy ABOKMHON 3anmcn”

KT 91203 "MepcoHanunanpoBaHHble 6aHKOBCKME KapThbl, MONTyYeHHbIe Non oT4yeT coTpyaHukom KLI".

PacnevatbiBaeTcss MemopuanbHbIi opaep No Bbldaye LUEHHOCTEN, KOTOPbIA BMeCTe C akTom 00
YHUYTOXEHMM NOMELLAETCsi B AOKYMEHTbI AHSA 6aHka. BTopon ak3emnnsp akta octaetcs B KL,

10.6. Cmpykmypa nuyeebix cyemoe 0s1s1 pacyemoe ¢ Ucnosib3oeaHuem 6aHKOBCKUX Kapm

AHanMTU4YecKnin y4eT Mo onepaumsmM C UCMOoNb3oBaHMeM OaHKOBCKMX KapT BeEAETCA Ha NULEBbIX
cyeTax, OTKPbITbIX B OTAENTbHOM NPOrpamMmMHOM KOMIJIIEKCE.

40817(M) - cyeTa hmanyvecknx nuy - pe3anaeHToB A1 PacyeToB C UCMONb30BaHMEM OaHKOBCKUX KapT,
OTKpbITblE B MHOCTPaHHOW BanoTe unm B pybnsax Poccuiickon ®epepaunn.



40820(IT) - cyeTa U3NYECKUX NAL, - HEPE3UOEHTOB Afsl pacyeTOB C UCMONb30BaHNEM OaHKOBCKMX
KapT, OTKPbITblE B MIHOCTPAHHOW BamnoTe Unu B pyonsax.

405-407(M) - nuueBble cyeTa LPULAMYECKUX NUL ONS pacyeToB C MCMNOMb30BaHMEM GAHKOBCKUX KapT,
OTKpbITblE B py6risix.

40802(IM) - nnueBble cHeTa PUNYECKMX NULL - MHOMBUAYANbHbBIX NpeanpuHUMaTenen.

CVHTETUYECKMIN YYET BEAETCA B CUCTEME OMEPALIMOHHOIO AHA OaHka:

- Mo onepaunsiM PU3NYECKMX NNL, HAa CBOOHbIX OanaHCOBbIX cYeTaXx;

- MO onepauusiM pPUOMYECKUX NUL, Ha nuueBblix OanaHcoBbix cyeTax. CTpykTypa WCMOMnb3yeMbliX
©anaHcoBbIX CHETOB:

CTpyKTypa 20-paspsgHoro cyeta ansa omsndeckmnx nuy - peanaeHToB (cBogHbi JIC nmbo JICK):

40817 wal KN4 XXXX XXXXXXX

10-13-11 pa3psagbl - Homep ydpexaeHust baHka (kog 6aHka-areHTa)

14-n pa3spsg - kog KL 2

15-20-11 paspsagpl - 000001

cTpykTypa 20 paspsgHoro cyeta ansg usmyeckmx nuu, - HepesmaeHTos (cBogHbin J1C nubo JICK):

40820 wal KoY XXXX XXXXXXX

10-13-1 paspsgbl - HOMep yypexaeHus 6aHka (ko 6aHka-areHTa)

14-16-n paspsagbl - Koo pe3vmaeHcTsa:

201 - ctpaHbl CHI

202 - panbHee 3apybexbe, kpome 'epmaHnn

203 - YkpauHa

204 - KasaxcTaH

205 - N'epmaHus

17-20-1 paspsgpl - 0001

cTpyktypa 20-paspsgHoro nuuesoro cuveta (JIC), oTKpbiBaemMOro B MPOrPaMMHOM KOMIMSEKce
"Onepaunn ¢ kaptamu':

40817 (40820) wal KU XXXX XXXXXXX

10-13-1 paspsabl - Homep yypexaeHus baHka (kog 6aHka-areHTa)

14-20-11 pa3psagbl - CKBO3Has HymepaLms cyeTa.

10.7. dopmuposaHuUe KHU2U peaucmpayuu JIuyesbIX c4emoe

dopMUpOBaHNE KHUTU PErUCTpaLMN OTKPLITLIX MULEBbLIX CYETOB AMs pacyeToB C UCMOMb30BaHUEM
OaHkoBckMx kapT ocywecTtensetca KL m3 nporpammHoro komnnekca KL no dopme, ycTaHOBREHHON
lMpaBunamu BegeHust ByxranTepckoro yyeTa B KpeOWTHbIX OpraHv3auusix, pacrofioKeHHbIX Ha Tepputopun
Poccuickon ®egepauun, ot 5 gekabpsa 2002 r. N 205-1, ytBepxxaeHHbix baHkom Poccun. Ha kaxgoe nepsoe
yncno rofa, criefylolwero 3a OTYETHbIM, @ NMPU HEOOXOAMMOCTM M B OpPYrMe CPOKM B TeYeHue roga KHura
perMcTpaumm Cc4yeToB, KOTOpas BedeTcs B 3MIEKTPOHHOM BMAE, BbIBOAMTCA Ha nevartb. [locrne cBepkn C
BEAOMOCTSMU OTKPbITbIX M 3aKPbITbIX CHETOB OTAErbHbIE JIUCTbl KHUMM CLUMBAKOTCH, NMPOHYMEPOBbLIBAKOTCA U
ckpennsaTca nevaTbto. KHury nognuckiBaeT rnaBHbi Oyxrantep 6aHka u coaeT B apXmB.

10.8. BHeceHue OeHexHbIx cpedcme Ha suyeeoli cyem Osisi pacyemoe C UCMoJsib308aHUeM
6aHKOoeCKuUX Kapm

1. JenctBua COTPYOHWKOB YyypexaeHun Mo OdOpPMIIEHUIO MepBOHaYarbHOro B3HOCA M MnaTbl 3a
rofoBoe obCnyxuBaHve KapThbl.

MepBoHay4anbHbIN B3HOC AEHEXHbBIX CPEACTB (Kak HanuM4HbIMK, Tak 1 B 6e3HanM4yHoM nopsiake) 1 nnara
3a rogoBoe 0OOCMyXMBaHWE KapTbl OCYLUECTBASIOTCS OAHOBPEMEHHO C nogadyen B OaHk 3asBneHus ob
odopMneHun  KapTbl. YKasaHHble onepaumMm  O0QOPMNATCA  OTAENbHLIMA  MMATEXHO-PACHETHBIMM
OOKYMEHTaMu.

CoTpygoHuK y4dpexaeHunss OaHKa 3auncnsaeT CpeAcTBa Ha OCHOBaHWM 3asiBMEHUSA KIWEHTa Ha
B3HOC/NepeBog (hrandeckoe nmLo) Unu nNnaTexHoro nopyveHus (opuanyeckoe nuuo).

MpumevaHue. CooTeeTcTBYIOWME cyeTa oTkpbiBatoTcsa BO Ha ocHoBaHwuM cnyxebHon 3anuckm KLU B
paspese otgeneHuii FO. dunuanbl OTKPLIBAKOT yKa3aHHble cyeTa Ha cBOeM GanaHce CaMOCTOATENbHO.

B pesynbTaTe B aBTOMaTM3NpPOBaHHOW 6aHKOBCKOM cucteMe oopMMpyOTCH NMPOBOAKU:
1) B cnyyae nepeyvncneHmns AeHexHblX cpeacTB 6e3HannyHbIM nyTem:

[T cyeTa oo BocTpeboBaHUs/pacyeTHbIN

KT 40817 (40820) - cBOAHBIV CYET rpynmbl NMULEBLIX CHETOB HAHKOBCKUX KapT



- Ha CyMMY BHECEHHOro nepBOHa4anbHOro B3HOCa, 1

[T cyeTa go BocTpeboBaHMsA/pacyeTHLIN

KT 70107 "Ooxoabl no 6aHKOBCKMM kapTam"

- Ha CyMMY KOMUCCUM;

2) B criyqae B3HOCa HannyHbIMM (TONbKO AN U3NYeCcKUxX nuu):

Ot 20202 Kacca

KT 40817 (40820) - cBOAHBIV CYET rpynmbl NULEBLIX CHETOB BAHKOBCKUX KapT

- Ha CyMMY BHECEHHOIO NepBOHAa4anbHOro B3HOCA, U

Ot 20202 Kacca

Kt 70107 "[oxoabl no 6aHKOBCKMM kapTam"

- Ha CyMMY KOMMWCCUMW.

Ons odopmnennss onepaumMm nepBOHa4YanbHOrO B3HOCA W nnaTbl 3a roAoBoe obcnyxuBaHue,
Nofy4YeHHbIX OT U3MYECKOro nuua, pacneyaTbiBaeTCs NPUXOAHLI OpAep B TpexX dK3eMnnspax, B KOTOPOM B
Ha3Ha4YeHUn nNnartexa ykasbiBaeTcst noniHocTbio PO knmeHTa.

FOpuguyeckoe nuuo npegctaBnser B 6aHK OdOpMMEHHOe nnaTexHoe MnopyyYeHue OTAEeNbHO Ha
onepauuio B3HOCa W nnaTbl 3a rogosoe obcnyxuBaHue. B rpade "HasHaveHne nnatexa" ykasblBaeTcs
"lMepBoHayanbHbIA B3HOC AMS pacyeToB C UCMOMb30BaHMEM KoprnopaTuBHOW KapThl" unu "lNnata 3a rogosoe
obcnyxnBaHue KapTbl" M Ha3BaHWE OPUAMYECKOro nuua, COTPYAHUKY KOTOpow odopMnsaeTca KoprnopaTuBHas
KapTa.

MMepBbI  3K3eMNNAP NNATEXHOrO AOKYMEHTa (MPUXOOHOro oOpAepa, MnaTeXHOro MopyvYeHns)
nomellaeTcss B AOKYMEHTbl [HS, BTOPOW BblIOAETCH KIWEHTY UMM ero npeactaBuTento, TPETU IK3eMnnsp
nepepaetcs B KL.

MpumeyaHue. B cnyyae, ecnv nepBoHayanbHbI B3HOC OCYLLECTBASETCA KMMEHTOM B MOMEHT, Korga
ero JIC/NCK yxe oTKpbIT, NOPSAAOK AEUCTBUA COTPYAHMKOB YUYPEXOEHUN TaKoW e, Kak U B ciydae nonorHeHns
JIC/NCK (cM. noanyHKT 2).

2. NercTBUA COTPYOHUKOB yupexaeHun npu nononHeHun JIC/JICK.

MononHeHune JIC/JICK MOXeT OCylecTBAATbCA KaK HaNUYHbIMW OEHEXHBbIMW CPeACcTBaMK, Tak U
©e3HanMyHbIM cnocobom ¢ y4eToOM crefyoLmx OrpaHUYEHWIA:

a) 6esHannyHoe nononHeHne JICK ocyuwlecTBNaeTca TOMbKO C pacyeTHbIX (TeKyliMx) Cc4eToB
topuamndeckoro nuua - enagensua JICK.

B yacTtHocTn, He pgonyckaetcs 3auymcneHne Ha JICK nnartexen, nonyyaembiX OT fOObIX KOHTpareHToB
KNNEHTa;

©6) He ponyckaetca nononHeHve JICK HanuuHbIMKM OEHEeXHbIMW CpefcTBaMu, B TOM 4ucre B3HOC
aepxaTenem KoprnopaTuBHON KapTbl HENM3PACXOA0BaAHHbLIX "KOMaHAMPOBOYHbIX";

B) nononHeHwe JIC HanuyHbIMM [EHEeXHbIMW cpeacTBaMu MoOXeT OblTb MpousBedeHO TOMbKO B
yypexaeHun b6aHka, o6cnyxumeatoem J1C.

Onepaumio NOMOMIHEHNS COTPYAHUK yupexaeHust 6aHka OCyLlecTBMNsieT Ha OCHOBaHWM 3asiBNieHMs Ha
nononHeHue JIC knueHTa (dusnyeckoe nuLo) NnNm NNaTexHoro nopyyeHus (ropuguyeckoe nuuo). 3adncneHue
cpencTs npoussoantcs HenocpeacteeHHo Ha JIC/JICK knveHTa.

B pesynbTate B aBTOMaTU3MpOBaHHOW GAHKOBCKON cucteme oOpMUPYHOTCA NPOBOAKU:

1) B cnyyae nepeuyncrieHnst AeHeXHbIX CpeacTB 6e3HanMyHbIM NyTeM:

[T cyeTa go BocTpeboBaHMsA/pacyHeTHbIN

KT 40817, 40820, 405-407, 40802, 40814 - cBOAHbIV CYET rpynnbl NMLEBLIX CHETOB OAaHKOBCKMX KapT

- Ha KaxKaylo CyMMYy BHECEHHbIX CPEeACTB;

2) B criyyae nonosnHeHnst B3HOCA HanMYHbIMU (TONbKO Ans U3MYeCKUX nuu):

Ot 20202 Kacca

KT 40817, 40820 - cBOAHBLIN CYET rpynnbl NULEBbLIX CHETOB BAHKOBCKUX KapT

- Ha Kaxayl CyMMY BHECEHHbIX CPEACTB.

Mo onepauun NONOMHEHUSA, MOJSTyYEHHOrO OT (PU3MYECKOro nuua, pacnedvaTbiBaeTcs MeMopuarnbHbIN
U NPUXOOHBIN opAep B TPEX 3K3EMMIIsipax, B KOTOPOM B Ha3Ha4YeHMK NnaTtexa ykasbiBatoTcsi NofHocTbio PO
aepxaTens KapTbl U ee HoOMep.

KOpuguueckoe nuuo npeacTaeBnser B 0aHK odopmMmiieHHOE nnaTtexHoe mnopyveHne. B rpade
"HazHayeHne nnaTexa" ykasbiBaeTcs "lMononHeHWe cyeTa ANA pacyeToB C UCMNONb30OBaHUEM KOprnopaTUBHOW
KapTbl".

MMepBbI  3K3eMNNAP NNATEXHOTO AOKyMEeHTa (MPUXOOHOro opAepa, MnaTexXHOro MopyvYeHus)
nomeLlaeTcs B AOKYMEHTbl AHSA, BTOPOW BblOAETCH KIWEHTY UMM ero npeacraBuTento, TPeTUn IK3emnnsp
nepepaetcsa B KL.

3. [HewnctBus  COTPYOHWKOB  WMHOTMOPOAHUX  unManoB MO  onepaumsM  nepBOHayarbHOro
B3HOCA/MONOMHEHUSA U BHECEHUS NNnaThbl 3@ 0POpMIeHne 1 rogosoe obenyxusaHue.

CyMMbI, BHECEHHbIE KNMEeHTaMU B Ka4yeCTBE MepBOHAYanbHOro B3HOCa MU ANS NOnNofIHEHUSA KapTCYETOB,
nepeyncnsoTcs No cucteMme MexdunmaneHsix pacyetos B O ansa nocneaytowero sauncnexus Ha JIC/JICK.



B aBTOMaTM3mMpoBaHHOM BGaHKOBCKOW cucTeme cmnmana opM1MpyoTCs NPOBOAKA:

01 20202 Kacca/CueT oo BoctpeboBaHus/pacyeTHbIN

Kt 30301 PacyeTbl ¢ punmanamm.

Ona oTpaxeHusa B GanaHce dunuana KoMuccun 3a ropgoBoe obcnyxmBaHue OaHKOBCKUX KapT
NPON3BOAMTCS CMUCAHWE CYMMbl BHECEHHbIX [OEHEeXHbIX CPeACTB Ha COOTBETCTBYWOLLMW CHET [J0XO0O0B
dunuana:

01 20202 Kacca/CueT oo BoctpeboBaHusi/pacyeTHbI

Kt 70107 Joxoapbi.

4. [Oencteua cotpygHuka BO no odopmneHutio onepauuin nepBoHA4YanbHOrO B3HOCA/MOMOSTHEHMWS
JIC/MCK.

Mo mepe nocTynneHusa no cucteme MexdunuanbHbIX pacyeToB UMM Ha KOPPEeCnOHAEHTCKue cyeTa
DOaHKa OeHeXHbIX CPpeAcTB AMs 3a4YncrneHns Ha KapTcyeTa coTpyaHuk BO npocTtaBnseT oTMeTky O npoBoAe Ha
KOMUWM nnaTexHoro JokymeHTa un nepegaet ee B KLU. OgHOBpemMeHHO B aBTOMAaTM3MpOBaHHOW GaHKOBCKOM
cucteme 'O chopmupyoTCs NPOBOAKM:

01 30302 PacueTbl ¢ hunmnanamun/30102 K/c

KT 40817, 40820, 405-407, 40802, 40814 CBoAHbIV CHET rpynnbl NULEBbLIX CHETOB BAHKOBCKMX KapT.

MpumeyaHue. [lepeudncnenHns, MNOCTyNMBLUME Ha KOPPECMNOHAEHTCKkMe cuveTa OaHka go 17-00 no
MOCKOBCKOMY BPEMEHW, 3a4uCnsaTca B TOT Xe AeHb. [lepeyncneHus, MOCTynMBLUME MNOCME YyKa3aHHOro
BpemeHu, 3auuncnstotca bO Ha cueTa 30223 COOTBETCTBEHHO M NEPEYUMCNAOTCA Ha NULEBbIE cHeTa DaHKOBCKMX
KapT Ha cnegywowuin paboumn feHb. PervoHanbHble dwunuansl 6aHka npuHatele nocne 17-00 ans
nepeyvncrneHns Ha 6aHKOBCKME KapTbl AeHeXHble CpeAcTBa, 3a4mcnstoT Ha cyeta 30220 (Ha 6anaHce cunnana)
1 NepeBOLAT B rOMOBHOW 0h1C Ha nuLeBble cHeTa BaHKOBCKMX KapT Ha crefyowun pabounii AeHb.

10.9. Pacyem c KslueHmMoM o ornepayusiM, coeepulieHHbIM ¢ ucnosib3oeaHuem bK

Ha ocHoBaHun gaHHbix 13 ML, o npousBegeHHbIX onepauusx no GaHkoBckum kapTam KL nepepnaet
cnyxebHble 3annckm B 6O 1 B aBTOMaTu3npoBaHHOW 6aHKOBCKOM cucTteme hopMupyeTcsi NpoBoaKa:

071 30233 "PacuyeTbl ¢ ncnonb3oBaHMeM 6aHKOBCKMX KapT"

KT 30110 - KOppeCnOHAEHTCKUIN CHET U

01 30110 - KOppecnoHAEHTCKNIN cyeT

KT 30232 "PacueTbl ¢ ncnonb3oBaHnem 6aHKOBCKUX KapT".

Onepauun ocopmnaTca memopuanbHbiM opaepom B BO.

KLl obpabaTtbiBaeT cbannbl, copgepxawme AaHHble NO Kaxagow onepauun gepxatenen BK, B MK
"lMnacTtukoBble KapTbl", B pedynbTtaTe Yyero B 6O aBTomatuyeckn opmmnpyoTcs NpoBOAKK:

0140817, 40820, 405-407, 40802, 40814 - cBOAHbLIV CHYET rpynmnbl NNLEBbLIX CHETOB BAHKOBCKMX KapT

KT 30233 "Pac4eTbl ¢ Mcnonb3oBaHMeM HaHKOBCKUX KapT" Ha KaXkayto CyMMY NpoBedeHHOW onepauuu n

A1 30232 "PacyeTsl ¢ ncnons3oBaHnem 6aHKOBCKUX KapT"

KT 40817, 40820, 405-407, 40802, 40814 - cBOAHbLIN CHET rpynnbl NMLEBLIX CHETOB O@aHKOBCKMX KapT.

B pesynbTraTe NpoBeAeHUs yka3aHHbIX PacyeTOB OCTaTKM Ha CBOAHLIX CYeTax, OTKPbITbIX HAa BanaHce
OaHka (CMHTETUYECKUI y4YeT), OOMKHbl OblTb paBHbIMW CyMME OCTAaTKOB MO aHanutudeckum cyetam B [1K
"lMnacTukoBble kKapTbl" B paspese kaxaon rpynnbl BK.

Cueta 30233, 30232 - "PacyeTbl ¢ MCcnonb3oBaHNeM 6aHKOBCKNX KapT" - eXXeQHEBHO OOHYMAITCS.

10.10. YOeprkaHue Komuccul ¢ KnueHma

Komuccum 3a onepaumm no nonyyeHuto HanmyHbix cpeacts NBH n 6aHkomarax.

Cymma komunccum paccumtbiBaeTcs 111 n cknagbiBaeTcs ¢ CyMMOW onepauuu, T.e. CyMMbl onepaumm u
komuccum otpaxatotcsa no JIC/NICK ogHon cTpoko.

Komuccun paccumtbiBatotess n cnuckiBatotca ¢ JIC/JICK Ha ocHoBanum Tapuda 6aHka n [lMpaBun
nonb3oBaHuna BK.

YyeT onepauun no cnucaHunio komuccun ¢ JIC/JICK ananornmyeH onucaHHomy B 10.6 (PacueT c
KIMEHTOM MO onepauunsm, CoOBEpPLUEHHbIM C ucnonb3oBaHnem bK).

Hoxoabl 6GaHka nNoO B3MMaeMblM KOMWUCCUSIM  OCYLLECTBMAKOTCA Ha OCHOBaHUWM BbLIMUCOK C
KOPPECMNOHAEHTCKOro cyeTa, NpeaHa3Ha4YeHHoro Anst pacy4eToB No onepaumsim ¢ 6aHKOBCKUMU KapTaMmu:

01 30110 "KoppecnoHAEHTCKUI CHET B KpEeANTHON opraHu3aumm-koppecnoHgeHTe"

KTt 70107 "Ooxoabl no 6aHKOBCKMM kapTam"

- Ha CyMMY KOMMWCCUIA.

Onepauuun odopmnaTca memopuanbHbiMu opaepamu B BO.

PasoBble komuccuu.



K pa3oBbiM OTHOCATCS cnegytoLme Buabl KOMUCCUIA:

- 3a odhopmneHue u rogosoe obcnyxnBaHme OCHOBHOW WM (MNW) AOMNOMHUTENbHOW KapTbl (CM. MYHKT
10.8.5.2);

- 32 nepeodopMreHne KapTbl B criydae kpaxu/nopyu kaptel unm NH-koaa;

- 3a NpegocTaBrneHne KOnum NNaTexHoro AoKyMeHTa (onepauus npousBoauTcs npu yperynupoBaHuu
CMOPHbIX NnaTexen);

- nnarta 3a BHeceHune BK B cton-nuct nunn npognenune cpoka npeboiBaHua BK B cTton-nucte (onepauus
npon3BoauTCcsa nocne obpaweHus gepxartens B KL).

Komuccumn B3MmaloTCcs Ha OCHOBaHWWM 3asiBNeHus gepxartens v (unu) Tapudpa OaHka B nopsigke,
npegycmoTpeHHoM MNpaBunamu (npunoxenus 1 n 2).

1. BanmaHne kommccum co Bkraga Jo BocTpeboBaHusi/pacyeTHoro cyeta. COTPYOHUK yyYpexaeHUs
OaHka B aBTOMaTU3NPOBaHHOM 6aHKOBCKOW cncteme hopMmnpyeT NpoBOAKY:

[T1 cyeta go BocTpeboBaHus/pacqeTHbIN/JICK/TIC

KT 70107 "Ooxoabl no 6aHKOBCKUM KapTam".

PacneyaTtbiBaeTcd MemopuanbHbld  opAep, B KOTOPOM B Ha3HayeHWM nnatexa MofHOCTbIo
ykasbiBatoTca PO gepxartens, sug nnatbl 1 Homep BK. MemopuanbHbin opaep noMellaeTcsl B AOKYMEHThI
OHS.

2. B3vMaHMe KOMUCCUM HanMWyHbIMW [OEHEeXHbIMW cpeacTBamy yepe3 kaccy OaHka (Tonbko Ans
duU3n4eckmx nuu).

CoTpyaHuK yypexaeHusa 6aHKka B aBTOMaTM3npoBaHHOM 6aHKOBCKOW cucteme hopMupyeT NPOBOAKY:

Ot 20202 "Kacca"

KT 70107 "[oxoabl No 6aHKOBCKUM KapTaM" - Ha CYMMY COOTBETCTBYHOLLIE KOMUCCUN.

PacnevaTbiBaeTcs NpuxodHblA opAaep B ABYX 3k3eMnndpax u nepegaetca B Kaccy. Kaccup Ha
OCHOBaHUM MPUXOOHOro opAepa NpMHUMaeT AeHEeXHble CpeAcTBa OT KNMeHTa unu ero npeacrasutens. MNepsbin
3K3eMNsp NPUXOAHOTO opAepa NOMELLaeTCs B KACCOBble JOKYMEHTbI AHS, BTOPOMN BblOAETCH KINEHTY.

Ha GanaHce GaHka/dunvana OTKpbIBaOTCA U BEAYTCA COOTBETCTBYHOLLME cYeTa AOXOO0B B paspese
yypexaeHun 6aHka.

10.11. Yyem eo3HuKwel ccydHol 3a00/mKeHHOCMU U npoueHmoae rno Heu

Mocne oTkpbiTua JIC/JICK oTKpblBaeTcA NapHbId €My CCyOHbIM CYeT AN OTPaXeHUus Ha HeMm
Bo3moXHoro osepapacdta. [na JICK ccyaHbin cyeT oTKpbiBaeTcs ogHOBpeMeHHO ¢ oTkpbiTveM JICK. CcyaHbin
cyet gns JIC oTkpbiBaeTca B AeHb BO3HUMKHOBEHUSA oBepapadTa. ObpasoBaBLumnincs B TedeHme gHsa Ha JIC/NICK
oBepApadT OO 3aKPbITUS ONepaLUMoOHHOro AHS MEPEHOCUTCSA Ha OTKPbITbIE CCYAHble cYeTa Mo y4eTy KpeauTos,
NpeaoCTaBneHHbIX Npu HegocTaTouHocTh cpeacTs Ha JIC/NICK (oBepgpaddT).

Mo cBOAHbLIM CCyAHbIM cHeTam hopMMpyeTCs crieaytowas NpoBoka:

Ot 455, 442-453, 454 - cBOOHbLIM CYET rpynnbl CCyAHbIX §WUEBLIX CYETOB ANA pacyeToB C
NCMNonb3oBaHNEM DaHKOBCKNX KapT

KT 40817, 40820, 405-407 - Ha cymmy BO3HUKLLEro oBepapadta 40802, 40814.

MpoBogka ocdopmnsieTcss MemopuarnbHbiM opgepom B BO Ha ocHoBaHum cnyxebHown 3anucku KLI.

10.12. [NoecaweHue ccydHou 3adosmkeHHocmu c JIC/JICK

MononHenue JIC/JICK gns noraweHus oBepapadTHOro Kpeamta OCYLLECTBMSIETCS B COOTBETCTBUM C
nyHktom 10.5 (BHeceHue OeHexXHbIX CPeAcTB Ha NuueBble cYeTa).

Ha ocHoBaHun 3aBepeHHoro KL, nononHeHus nuueBbix cdetoB BK B [K "lMnactukosble kapTol"
aBTOMaTU4YeCKun NPON3BOANTCS MNoralleHne kpeauta n popmmupyeTcst NpoBoaKa:

Ot 40817, 40820, 405-407, 40802, 40814

KT 455, 442-453, 454 - Ha cymmy oBepapadTa.

lMpoBogka odopmnsieTca memopuanbHbiM opaepom B BO Ha ocHoBaHum cnyxebHon 3anmcku KL,

MpoueHTbl 3a oBepapadT paccuntbiBatoTcs B KL| 1 oTpaxatotcsa otgenbHon 3anuckto no JIC/JICK. Ha
ocHoBaHuM cryxebHor 3anuckm KLL B BO aBTomaTu4eckn oopmupyeTcst NpoBOAKA:

A1 40817, 40820, 405-407, 40802, 40814 - c4eT knneHTa no pacyetam ¢ bK

KT 70101 "MpoueHThl, Nony4eHHble 3a NpeaocTaBreHHble kpeauTbl (oBepapadT no JIC/JICK)"

- Ha CyMMY NpPOLIEHTOB.

PacuyeT npoueHTOB 3a npegocTaBneHHbIi kKpeauT (oBepapadT) npomssoasTtca KL, B cooTBeTCTBMM C
yCTaHOBMEHHbIM Tapudom HaHka.

Onepauun no cnucaHuio NPOLIEHTOB 3a oBepAapadT nponsBoasaTcs 6aHKoMm B nocriefHun pabounii AeHb
OT4YETHOro mMecsua.



10.13. HayucneHue npoyeHmoe Ha ocmamok o JIC/JICK

lMpoueHTbl Ha KpeauToBble OCTaTKM paccuuTbiBaloTca u ynnadmeatotcs B KL B mocnegHun paboumn
AeHb OTYETHOro Mecsua.

Ha ocHosaHuu cnyxebHon 3anucku KL BO ocdopmnsaeT npoBoaky:

A1 70203 "MpoueHTbl, ynnaveHHble msmyecknm nuuam no cpeacrtsam Ha J1IC" n (unu)

A1 70202 "MpoueHTbl, ynnavyeHHble opnanyeckum nuuam no cpeacrasam Ha JICK"

Kt 40817, 40820, 405-407, 40802, 40814 - cBOAHbIN UNX NULIEBON CYET.

Onepauun odopmnaTca memopuanbHbiMu opaepamu B BO.

10.14. Bo3gepam cpedcme KiueHmy

1. Bo3Bpat cpefcTB B cryyae 3akpbiTusi knnentom JIC/JICK.

Mo ncteyeHnn 45 gHen co aHs nogaym 3asBneHus o 3akpbiTum JIC/JICK KL ocywiecTensieT onepauuio
Mo CNMcaHuio ocTaTka ¢ 3akpbiBaemoro J1C.

B cnyyae, ecnu pgeHexHble cpefcTtBa BO3BpallalTcs knueHty dunvana, KU, Hanpaensietr B BO
cnyxebHylo 3anMCcKy O NepevYncrneHnn CpeacTB Ha CHET MeXUNManbHbIX pac4eToB:

0140817, 40820, 405-407, 40802, 40814 - kapTcyeTa;

Kt 30301 PacyeTbl ¢ punmanamm

- Ha cyMMy BO3BpallaeMblX CpeacTB.

3auuncneHune Ha Bknag oo BocTpeboBaHMs/pacyeTHbIN CYeET.

B cnyyae, ecnu knuneHT aBndaetca knveHTom MMasOlMNEPY unu gononHutensHoro ocuca MockoBcKkoro
n MO yuypexgeHuss GaHka, onepauus 3auvcneHusa nposoautcs KL un odopmnsietcs BO. [Onsi knveHTOB
dunmnanos onepaums NPOBOAUTCA COTPYAHMKOM yupexaeHus baHka.

Onepauunn opopmMnATCA CriegyrowmMmy NPOBOAKaMU:

Ot 40817, 40820, 405-407, 40802, 40814 - cBoAHbIA CYeT rpynnbl Afs pacyeToB C UCMOSb30BaHMEM
0aHKOBCKMX KapT

KT cueta go BocTtpeboBaHusi/pacyeTHbI cHeT

- Ha CymMMy BO3BpallaeMblX cpeacTB (4519 MOCKOBCKMX yYpexaeHun);

A1 30302 Pac4yeTsl ¢ ounuanamm

KT cueta go BoctpeboBaHusi/pacyeTHbIN cHeT

- Ha cymMMy BO3BpallaeMblx cpeacTs (4na dounnanos).

PacneyatbiBaeTcqd MeMopuanbeHbld opaep B ABYX ak3emnnsapax. [epsblt HanpasnseTcs B AJOKYMEHThI
[OHS1, BTOPOW BblAaeTcs KINEHTY.

Bos3BpaTt Hann4HbIX AeHEXHbIX CpeacTB Yepe3 Kaccy 6aHka (Tonbko Ans mandeckux nuu).

Bos3BpaTt Hann4HbIX AEHEXHbIX CPpeacTB NPOM3BOAUTCS B ABa dTana:

1. CotpyaoHuk KL, nepeuncnsaet cpenctBa ¢ 3akpbiBaemoro JIC Ha TpaH3uTHble cyeTa Aans
nocrieayoLwen ux Bolgayum Yepes kaccy. Ha ocHoBaHum cnyxebHon 3anuckn KL BO B aBTOMaTU3NpOBaHHOM
D©aHKOBCKOM cMcTemMe AenaeT criegyloLime NpoBOAKM:

0140817, 40820, 40814 (dhmanyeckue nuua) - CBOAHbIN CHET IPyMMbl 41151 PACYETOB C UCMOSIb30BAHNEM
D©aHKOBCKMX KapT

KT 47422 "Pac4yeTbl no onepaumam ¢ BK" (ans MOCKOBCKMX yupexaeHun);

1) O1 40817, 40820, 40814 - cBOAHBIN CYET rpynnbl ANs pac4eToB C UCNOMb30BaHNEM 6aHKOBCKMX KapT

KT 30301 "Pac4eTsl ¢ ounuanamm Ha Tepputopumn Poccuiickon degepaunn';

2) A1 30302 "PacyeTbl ¢ hunmnanamm Ha Tepputopun Poccuinckon ®epepauyun”

KT 30232 "PacueTsl no onepaunsam ¢ bK"

- Ha cyMMy BO3BpaLlLlaeMblX cpeacTs (Ang punmanos).

Onepauun odopmnaTca memopuanbHbiMu opaepamu B BO.

2. B peHb MNONyYeHUS HanWYHbIX [OEHEXHbIX CPeacTB COTPYOHUK ydpexaeHuss 6GaHka B
aBTOMaTU3MpoBaHHOW DaHKOBCKON cucteme oopMmUpyeT NPOBOAKY:

0T 47422 "Pac4yeTbl no onepaunam ¢ bK" KT 20202 "Kacca"

- Ha CyMMY BO3BpaLlaeMblx cpeacTB (4519 MOCKOBCKMX yYpeXxaeHun).

PacnevatbiBaeTcs pacxofHbIn opaep B ABYX ak3emnnapax. [epBbii HanpasnseTca B JOKYMEHTbI AHS,
BTOPOW BbIAAETCH KIMEHTY.

01 47422 "PacyeTbl no onepaumam ¢ bK"

Kt 20202 "Kacca"

- Ha cyMMy BO3BpaLlaeMbIX CpeacTs (ang unmanos).

PacneyatbiBaeTcs pacxodHbln opaep B ABYX ak3eMnnsipax. Mepsbli HanpaBnseTcs B AOKYMEHTbl OHS,
BTOPOW BbIAAETCH KIUEHTY.

2. BosBpart cpefcTs B criyvae oTkasa 6aHka B Beinycke BK.

Mpn nomnyyeHun yupexpeHnem OaHka 3asiBneHus Ha nonydvenve BK c otmetkon KLl o6 oTkase B



BblMyCcKe COTPYAHUK yypexaeHus 6aHka n3sBellaeT knneHTa 06 oTkase 1 0 BO3MOXHOCTU NOMyYEeHNs1 BHECEHHbIX
cpeacTB (NepBOHaYarnbHbIN B3HOC M KOMUCCUSA 3a rogoBoe obcnyxumeaHne BK)

Henctens coTpyaHuKoB yupexaeHus 6aHka un KL, a Takke yyeT BO3BpallaeMbiX OEHEXHbIX CpeacTs
aHanoru4yHbl yyeTy nNpu Bo3BpaTte cpeacTs B crnyyvae 3akpbitusa JIC/JICK.

10.15. Boieepka ocmamekoe no JIC/JICK e koHue onepayuoHHO20 OHS

B koHUe kaxpgoro onepaumoHHoro AHs coTpygHukom KL ocyliecTBnsieTcs BbiBEpka OCTATKOB Ha
CBOOHbIX CYeTax, OTKPbITbIX B aBTOMATU3MPOBAHHOM OaHKOBCKOW MporpaMme, W Ha §MUEBbIX cYeTax
©aHKOBCKMX KapT B nporpaMMHoM komnnekce "lnacTtukoBble kapTbl". Mpu BbiBepke no kaxgown rpynne BK
OOIMKHbI BbIMONHATLCA 3 YCMNOBUS:

1. OcTaTok Ha CBOAHOM cyeTe OOSKEH ObiTb paBeH CyMMapHOMY OCTaTKy MO NULEBBLIM CHETaM rpynmnbl
KapT B NporpamMHoOM Komnsekce "lNMnactukoBble KapTbl”.

2. OcTtaToK Ha CBOAHOM CCyOHOM CYeTe MO AaHHOW rpyrnne KapT OOMKeH OblTb paBeH CyMMapHbIM
ocTaTtkam Mo CCyaHbIM cHeTaM 6aHKOBCKMX KapT B MporpaMMHOM kommnekce "lMNnacTukoBblie kapTbl”.

3. Octatok Ha JICK, koTopbii Begetca B GanaHce, gorkeH ObiTb paBeH octatky Ha JICK B 1K
"lMnacTukoBble KapTbI".

Paspgen 11. BanioTHbIN KOHTPOSb NO onepaumMsamM, coBepLiaeMbIM € ucnonb3oBaHmem BK

BaHk ocylwecTBnAeT KOHTPOMb NO COGMIOAEHWIO KIMEHTaMy BarnioTHOrO 3akoHodaTenbCcTBa Npu
coBepLueHun ornepaunin ¢ mucrnonb3osaHvem BK. KoHTponb ocyulectsnseTca noapasieneHusasMn rorioBHOro
ocurca u hunmanos, BbIMOMAHALWMMU QYHKLMM BaNOTHOMO KOHTPOSS.

KL, exxeHegenbHO NpedoCcTaBnseT yuypexgeHnsam 6aHka cBeeHns O COBEPLUEHNM BantOTHbIX onepaumn
C ncnonb3oBaHWeM koprnopaTmeHbIX BK.

lMpn coBepLueHUn BanOTHBIX Onepauuin C Ucnorfb3oBaHWeM kopropaTuBHbiX BK topugnyeckoe nvuo
00513aHO B Te4YeHue OAHOro Mecsua OT AaTbl COBepLleHUs onepauun npepoctaBuTb B 0BChyxuMBaroLee ero
yypexgeHue bHaHka obOCHOBaHME COBepLUEHUS yKa3aHHbIX onepauuin, B TOM 4YuUCNe OT4YeT O pacxopax C
NPUNOXEHNEM PacHeTHbIX U MHbIX AOKYMEHTOB MO KaX4on onepaunn.

B cnyvae HenpeacTtaBneHus IOpUANYECKUM JTMLOM WHAOPMaUMM U OOKYMEHTOB B YCTaHOBMEHHbLIN
CpOK, @ TaKkke B Crny4yae BblSIBNIEHUSA YNOMHOMOYEHHbIM 6aHKOM dhakTa coBepLUeHUs yKa3aHHbIM Iopuanyeckum
NMLUOM BarntoTHOW onepauun ¢ HapylweHueM YCTaHOBMEHHOro nopsiaka, 6aHk obs3aH HanpaBuTb yBegoMIeHue
O COBEpLUEHHOW onepaLuun opraHamM BantoTHOIO KOHTPONSA B Nnopsiake, yctaHoBrieHHoM baHkom Poccuu.

MpunoxeHue 2. NMopsagok Bbigaum Hann4vHbix cpenctB B AKB "MepBbii KAPTOUYHbIN GaHK" aepxaTensam
6aHKOBCKUX KapT

CornaweHwue no TepMUuHoIrormm

ABTOpM3aumAa - npoueaypa MOATBEPXOEHUA BO3MOXHOCTM MPOBEAEHMS onepaumm rno GaHKOBCKON
KapTe.

BaHkoBCKas kapTa fABnsieTCs NEPCOHMPUUUPOBAHHBIM MfaTEXHbIM CPEeACTBOM, NpeaHasHayYeHHbIM
ONa onnatbl TOBApOB M YCMyr, a Takke MOMyYeHWs HanuyHbIX AeHer B OaHKOBCKUX YUYPEXOEHUSX UM B
6aHkomaTax Ha TeppuTopun Poccuinckon depepauumn n no Bcemy mupy. PaspelueHve Ha onepauumio Bbloaum
HanM4HbIX CPeACTB MOXET ObITb MONy4YEHO TOMLKO B pe3dynbTaTe aBTopu3aunm.

BWH - 6aHKOBCKUIA MOEHTUUKALNOHHbBIV HOMEP, NPUCBOEHHbLIN 6aHKy B NNATEXHON CUCTEME.

Oepxatenb GaHKOBCKOW kapTbl NpeacTaBnsieT cobow nuuo, YNonHOMOYEHHOE COBepLuaTh onepalmu
no kapTe, Ybe UMSI 3MOOCCMPOBAHO Ha JIMLUEBOW CTOPOHEe OaHKOBCKOW KapTbl M Ybs MOAMUCb CTOUT Ha
00OpPOTHOW CTOPOHE.

MMnpuHTEp - MexaHM4Yeckoe YCTPOMCTBO AMsl MONydeHUsI Ha Criune OTTUCKa ¢ OaHKOBCKOW KapTbl U
a[pEeCHON NIacTUHKN TOPrOBOW TOYKM UMM MYHKTA BblAa4yn HANMUYHbIX.

MOC-TepMuHan - 3NeKTPOHHOE NPOrPaMMHO-TEXHUYECKOE YCTPOMCTBO, YCTAHOBIIEHHOE B BaHKe unu B
nomelleHnn npegnpusatua Toproenu/ycnyr. lpegHasHadyeH ang aeBTomaTu3aumMm npouecca aBTopu3auum,
3anuncK 1 NEpPECHINIKM AaHHbIX O KaXO0W TpaH3aKumu.

Cnun - kBATAHUMA Ha onnaTy MOKYMKW, YCIyrM UM NOfyvYeHUe HamnuyHbiX C NMOMOLLBbI 6aHKOBCKOM
KapTbl, MU3roTOBMNeHHasa Ha BnaHke nNo yTBepXaeHHoOW hopmMe, BKYalLLen B cebsa Bce pekBU3UTbI onepaumm n
Kog aBTopusauun. Cnmn odopmMnaeTcs nNpy NOMOLLM UMMPUHTEPA U COCTOUT N3 TPEX JIUCTOB U KOMMPOBANbHOMN
oymaru.

CnoHcop - OaHK-NpuHUMNarn, okasbiBatoLWMWIA CIIOHCOPCKNE YCIYTU.



TpaH3akuus - PrHaHCOBLIN NNaTex, 0POPMIIEHHbLIN B SNEKTPOHHOM BUAE.

Yek - KBMTaAHUMA Ha onnaTty MOKYMKK, YCyrn Uiy NONy4YeHUsa Hann4yHbIX C NOMOLLbI0 6aHKOBCKOW KapThbl
nonyyeHHass ¢ wucnonb3oBaHnem [10C-tepmuHana. Yek pacnevaToiBaetca [10C-TepmyHanom B ABYX
aK3emnnspax.

1. NMopsgok obcnyxnBaHus aepxatenenm 6aHKOBCKUX KapT

Bblgaya Hanu4HbIX OEHEXHbIX CpeacTB Mo OaHKOBCKMM KapTam npou3Boautcs 6aHkoM B kaccax
OONOSHUTENBHBIX 0PMCOB N OOMEHHbIX NyHKTax 6aHka.

BaHk BblAaeT HannyHble OeHeXHble cpeacTea No crneaytowmmM Tunam 6aHKOBCKMX KapT:

- VISA;

- VISA Electron;

- Eurocard/MasterCard;

- Cirrus/Maestro;

- FOHuWoH Kapg;

- Diners Club.

OTnnunTenbHble 0COBEHHOCTN BAHKOBCKUX KapT NepeyvmcrieHHbIX TUMOB OnucaHbl B NpuioxeHun 1.

BbaHkoBcKkas kapTa, MO KOTOPOW BblAAKOTCSA HaNMYHbIE OEHEXHbIE CpeacTBa, MOXeT ObITb 3MUTUMPOBaHa
Kak NObIM POCCUMCKMM OaHKOM, Tak U NobbiM GaHKOM MO BCEMY MUPY, MMEKLLMMKU NpaBa Mo npaBuiam
niaTeXHbIX CUCTEM Ha BbIMYCK 6aHKOBCKMX KapT NepeYncrieHHbIX TUMOB.

2. Obs3aHHOCTU Kaccupa

2.1. lMnama, e3umaemasi 6aHKOM 3a ebi0ayy Ha/luU4HbIX cpedcme

I'Iepep, Ha4yalriom Oq)OpMJ'IeHI/IFl onepauun Bblaadn HaJIM4YHbIX KaCCUp OOJHKEH O3HAKOMWUTb AepiKaTtend
©aHKoBCKOM KapTbl (p,anee Nno TeKCTy KapTa) C ycnosumAamMu Bblgayn HalmiMYHbIX OEHEXHbIX CpeacTB. 3a Bblgavy
HalmiM4HbIX AEeHEXHbIX CpeaCcTB OaHk B3MMaeT nnarty cornacHo yCtaHOBJIEHHOMY Tapmcby.

2.2, [poeepka NodnUHHOCMU Kapmbl U UGeHmuguKayusi JUSHOCcMu epxxamensi

Kaccup gomkeH nponsBecTn criegyowme enNCTBUS.

1. MNMpoBepuTb Ka4yeCcTBO NracTuka, U3 KOTOPOro M3roToBreHa kapTa. MnacTuk JomMkeH UMETb POBHYHO
NaMUHUPOBAHHYH NMOBEPXHOCTb B€3 BUOANMbBIX MEXaHUYECKNX NOBPEXAEHMUIN U NPU3HAKOB paccnanBaHus.

2. MNpoBepuTb Hanuyune obsasaTenbHbIX PEKBU3MTOB KapThl (mpunoxeHuwe 1). Kapta B uenom v ee
OTAEenNbHblE PEKBM3UTLI (Monoca Anst NoANUCKU, MarHMTHasa nosioca, HOMep, 3alUTHbIE CUMBOSbI) HE OOIDKHbI
MMETb BHELLUHMX NOBPEXOEHUI: LapanuH, CKOSoB, TPELUUH U T.4.

3. [lpoBeputb OOKYMEHT, YyAOCTOBEPSWOWMA NUYHOCTL AepxaTens. B cooTtBeTcTBUM C
3akoHoaaTenbcTBOoM Poccuickon denepaumm AOKYMEHTaMN, yaOCTOBEPSIOLUMU NUYHOCTb, SBNSAOTCA:

- nacnopT rpaxgaHuHa Poccuiickon egepauunn - ons rpaxgad Poccuiickon ®epepaunu;

- obLLerpaxxaaHCckuiA 3arpaHnYHbIi nacnopT - Ansg rpaxaaH Poccuickon ®eaepaumnu;

- nacnopT Mopsika - ans rpaxxaaH Poccuinckon denepaumm;

- YOOCTOBEPEHUE JIMYHOCTU BOEHHOCHYXALLEro WM BOEHHbIM OuNeT - And BOEHHOCMYXXaLLMX
Poccunckon degepaumm;

- WHble OOKYMEHTbI, MpM3HaBaeMble B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon degepaumm
OOKYMEHTaMU, yOoCTOBEPSOLLMMN NINYHOCTDb, - ANs rpaxaaH Poccuinckon deagepaumy;

- NacnopT MHOCTPAHHOIO rpaxaaHuHa NMbO MHOM OOKYMEHT, YCTaHOBMNEHHbIN dyeaepasnibHbIM 3aKOHOM
UnM nMpu3HaBaeMblll B COOTBETCTBMM C MEXAyHapoAaHbIM AoroBopoM Poccunckon depepauumn B KayecTse
OOKYMEHTa, yOOCTOBEPSIOLLErO NIMYHOCTb, - AN MHOCTPAHHbIX rpaxaaH;

- BMA Ha xutenbcTBo B Poccuiickon ®enepaumn - ana nuy 6e3 rpaxaaHcTBa, ecriv OHU NOCTOSIHHO
nNpoXuBatoT Ha Tepputopumn Poccuiickon depepaumy;

- [OOKYMEHT, BblAaHHbIN WHOCTPaHHbIM rOCY4apCTBOM W MpuU3HaBaeMbli B COOTBETCTBUM C
MeXxayHapoAHbiM goroBopoM Poccuiickon defepaumm B kavyecTBe AOKYMEHTA, YAOCTOBEPSIOLLErO NMYHOCTb
nunua 6e3 rpaxxaaHcTBa, - Ang nuu, 6e3 rpaxaaHcTBa;

- pa3peLleHne Ha BpeEMEHHOE MpOoXXMBaHME - AN NnL, 6e3 rpaXxaaHCcTBa;

- BUA Ha XXNUTENbCTBO - Ans nuu 6e3 rpaxxaaHCcTBa;

- UHble OOKYMEHTbI, NpeayCMoTpeHHbIe dheaepanbHbIMK 3aKOHaMM UINN NPpU3HaBaeMble B COOTBETCTBUM
C MexgyHapogHbiM goroBopoM Poccuiickon depepaumm B Ka4ecTBe JOKYMEHTOB, YAOCTOBEPSIOWNX JIMYHOCTb



nuua 6e3 rpaxxgaHcTBa, - ang nuuy, 6e3 rpaxaaHcTBa;

- CBMAETENbCTBO O pPacCMOTPEHUW XxopdaTalcTBa O npusHaHuM nuvua 6exeHuem, BblAaHHOe
AVNIoMaTUYECKUM UMK KOHCYNbCKUM yupexaeHnem Poccunckon ®egepaummn nnbo nocToMm MMMUIPaLMOHHOMO
KOHTPONS Unu TeppuTopuarnbHbiM opraHoM doeiepanbHON UCMONHUTENBHOW BMAcT! MO MUrPaLMOHHON cnyxbe,
- Ons 6exeHueB;

- yaocToBepeHue b6exeHua - Ansa 6exeHueB.

Onepauun Bblga4M HanMYHbIX MOTYT OCYLLECTBMATLCA MpU NPeLbABNEHUM (U3NYECKUM  JTMLOM
KaccoBOMY pabOTHUKY BOOUTENLCKOrO YAOCTOBEPEHMS.

MpeobsBnseMbIn gepxaTtenemMm JOKYMEHT He AO0MmKeH ObiTb NpocpoYveH. Ha MHOCTpaHHbIX JOKYMeHTaXx,
POCCUMCKMX 3arpaHuM4YHbIX MacnopTax Heobxooumo MpoBepuTb AdaTy OKOHYaHuA cpoka AewctBuda. Ha
POCCUCKMX ObLLerpa)xgaHCckux nacnoprax HeodXxoanmo NpoBepuTb Hanuume doTorpadumn, COOTBETCTBYHOLLEN
BO3pacTy gepxaTens.

4. peHTMdmumpoBaTh NIMYHOCTL AepxaTens No NpeabsiBisieMoMy AOKYMEHTY, obpallasi BHUMaHWe Ha
doTorpacutio.

5. CBepuTb nmMa 1M hamunuio, ykasaHHble Ha KapTe, C AaHHbIMW, YKa3aHHbIMW B NpeabsiBNSEMOM
OOKYMEHTe.

Ecnu kapTa unvm nMyHOCTb AepxaTens He COOTBETCTBYHT XOTsi Obl OJAHOMY W3 BbillenepeyncrieHHbIX
MyHKTOB, TO BblAaBaTb HaNM4Hble CPEACTBA NO KapTe 3anpeLlaeTcs, a AepXXaTento pekoMmeHayeTca obpaTuTbes
B OaHK, BblAaBLUMNA KapTY.

Ecnu B pesynbTrate npoBeOeHHON NMPOBEPKU JIMYHOCTb AepXaTens M kapTa He Bbl3biBAlOT COMHEHUN,
crnegyeT BbIACHUTb Yy [epXaTens, Kakylo CymMy TOT XxoTen Obl Momy4uTb, U MPOBECTM aBTOPU3ALMIO
3anpaluvMBaemMoin CyMMbI.

2.3. BbiGaya Hanu4HbIx cpedcme

HanuyHble [OeHexHble cpeacTBa MO KapTe MOXHO BblgaBaTb TONBKO MOCMe MOfyyYeHns Koaa
aBTOpM3aumun. lNpoBeaeHne onepaunn npomseoautcs ¢ nomoupto NMNOC-TepmnHana (MHCTpyKuusa no pabote ¢
MOC-TepmuHanoM co3gaetcs M NogdepXumBaeTcs B akTyanbHOM coctosHum KU) wnu mmnpuHTepa
(npunoxenue 3). MNpu 3TOM OaHHbIE LOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTb AepxaTtens (cepusi, Homep,
CTpaHa Bbigauu, gata Bbigauun u (Mnu) gaTa OKOHYaHWUs Cpoka OencTBUs), B 0b6s3aTenbHOM nopsgke 3aHOCHATCS
Ha yek/cnun. MNepen BbiAaYen HaNUYHbIX AEHEXHbIX CPeACTB Kaccup 06513aH CBEpUTb NOANUCH KNMEHTa Ha Yeke
¢ obpasuom nognucu Ha kapTe. [Npu HecoBnageHUn nNognMcen NPOCUT elle pa3 pacnucartbcst Ha obopoTe Yeka,
€Ccnv noAanuchb onATb He coBnagaeT, TO OTKasblBaeT KINWEHTY B NPoBedeHUU onepauun 1 NponsBoanT OTMEHy
COBEpLLEHHON onepaumm.

Mopsanok oencTanii cnegyowuin:

1) Npy Bbigaye HaNW4HbIX CPEACTB OQOPMUTL CMpPaBKy (OOKYMEHT, BbiAaBaeMbli (DU3NYECKOMY NULLY
npv OCYLLECTBIEHNN onepaumm ¢ HannM4yHOW BasnoTOM U YeKaMu, COrflacHO NPUNOXeHUto 6 MHCTpykumn ot 28
anpens 2004 r. N 113-M);

2) BblgaTb Aepxarento Tpedyemyto cymmy 6e3 yueta HauMCneHHOM KOMUCCUN;

3) nepepaTb AepxaTento NepBbl AK3eMMnAp cnvna (deka), 3K3eMnnsdAp CnpaBku, KapTy W OOKYMEHT,
YAOCTOBEPSIOLLMI JIMHHOCTb.

3. OTBeTCTBEHHOCTb Kaccupa

3.1. 3a HecobnogeHne HacTosWEro Mopsaka Kaccupbl HECYT OUCUMMAMHAPHYKD W MOJHYH0
MaTepuarnbHyl OTBETCTBEHHOCTb.

3.2. NMpun obcnyxmBaHMn 6aHKOBCKMX KapT Kaccup OOMKEH CTPOro UCMOSTHATL HACTOSILLMIA MOPSO0K.

3.3. 3a HenpaBunbHoe OOpPMIIEHNE CNUMA WM YeKa, CMpaBKW, 3a HEMPaBWUIbHYK MAEHTUMMKALMIO
NVYHOCTM depxaTens u (Mnu) kapTbl, YTO MOBMEKNO 3a cobon HeBo3melleHWe 6aHKy BbldaHHOW KacCMpoMm
CYyMMbI, NOCNegHNA HeceT OTBETCTBEHHOCTb COMMacHO YyCTaHOBNEHHOMY B BaHke nopsaky.

4. Mopsapok oopmneHus onepauuin No Bblaaye HannyHbIX CPEeaAcTB

4.1. Kaxgbin pabounin geHb Kaccup 3amnofiHseT peecTp onepauun C HanuMyHOW BarntoToM U YeKkamm
YCTaHOBJIEHHOIo 6aHKoM obpa3sua B COOTBETCTBUM C npurnoxeHnem 4 NHcTpykuum oT 28 anpensa 2004 r. N 113-
N, B KOTOpOM OTpaxalTcs MNpOBEAEHHble onepauuy MO BbiAA4Yu HanMYHbIX CPeACTB AepxaTensM KapT C
yKa3aHWeMm UTOroBOn CyMMbl.

PeecTpbl 0chopMnsitoTCs B ABYX SK3eMMnsipax.

4.2. Mo onepaumsMm, COBEPLUEHHbIM B Kaccax AOMOSHUTENbHbIX OUCOB: - Ha OCHOBAHWM MEPBOro
3K3eMnnsipa peectpa OTBETCTBEHHbLIN COTPYAHWK OOMOMHUTENBbHOrO odmca pacnevaTbiBaeT pPacxOAHbIN



KaccoBbIV Opaep B OBYX 9K3eMMNnsipax U B aBTOMaTM3NpoBaHHOW 6aHKOBCKOM cucTeme genaeT NnpoBOAKY:

01 47423 "[ebeTopckas 3a40rmKeHHOCTb Mo onepauusam ¢ 6aHKoBCKMMK kapTamm”

KT 20202/20206/20207 "Kacca"/"Kacca o6meHHoro nyHkTa"/"Kacca onepkaccol”.

Mo Bcem onepauusiM nepBble 3KIEMNMSAPbl OPAEPOB MNOMELIATCA B [OKYMEHTbl [OHHA, BTOpble
3K3EeMMAspbl NepesalnTcs B KApPTOYHbIA LIEHTP Kak NpuroxXeHue K Bbinucke no cuyety 47423 "[ebetopckas
3a[]0/DKEHHOCTb MO onepaunsm ¢ 6aHKOBCKUMU KapTamm”.

4.3. BTopble 3k3eMNnsApbl CIIMMOB (YEKOB), MEPBLIE 3K3EMMIISAPLI PEECTPOB M OPAEPOB XPAHATCH BMECTE
C APYrMMM KacCOBbIMWU JOKYMEHTaMM OHSA B YCTaHOBNEHHOM BGaHKOM Mopsiake B TEYEHUE OnpeaernieHHoro cpoka.
Konnun gokymeHTOB MOryT ObITb NPeAOCTaBeHbl KAPTOYHOMY LIEHTPY MO €ro 3anpocy.

4.4. TpeTbMn 3K3eMnnsipbl cnmnos, ot4eTbl [MOC-TepMuHanos (npunoxeHns 3, 4) 1 BTOpble 3K3eMNNSpbI
peecTpoB exenHeBHo nepegatotcs B KL,

4.5. KapTouHbl LEHTPp MpomM3BOAUT MNPOBEPKY MPaBUMBHOCTU 3anoSfIHEHMS CAUMOB WM Hanuung
0bs13aTeNbHbLIX PEKBM3UTOB OTTMUCKA KapThbl Ha crivne.

4.6. B cnyyae BbisiBNeHMs HapyleHUn npasun oQopMIIEHNS CAMMOB COTPYOHWK KapTOYHOrO LEeHTpa
JenaeT 3anncb Ha ONMcK B MPOU3BOSbHOM (hOPME C yKasaHWeM Homepa crvna, gaTbl onepauuu, dammnum
Kaccupa, NpOBOAMBLLErO Onepaumio, 1 KpaTkum OrnMcaHneM xapakrtepa HapyLUeHUs.

4.7. KoHTpornb 3a CBOEBPEMEHHOCTbLIO 1 MONHOTOW BO3MELLEHNsI CpeAcTB No onepaunsi ¢ 6aHKOBCKUMMA
KapTamu Bo3rnaraeTcsl Ha KapTOYHbIN LEHTp:

- CNUMbl aKKyMyIUMPYIOTCS B KapTOYHOM LEHTPE U He pexe YeM OAWH pa3 B NATb paboumx gHewn
OTNpPaBnsATCA NPU CBOAHOM OoT4YeTe OaHKa (MpunoxeHue 4) cnoHcopy;

- NpYeM CcnunoB Ha 06paboTKy JOKYMEHTUPYETCS NOAMNMCHI0 OTBETCTBEHHOIO COTPYAHMKA CMOHCOPa Ha
nepBbIX KOMMAX CBOAHOMO oT4yeTa HaHka 1 onucy;

- B Cly4ae HECBOEBPEMEHHOIO NMOCTYMNMEHUSA BO3MELLEHNSI OT CMOHCOPA BbISICHAETCS NPUYNHA;

- B Cfy4yae €ecnm Cymma BO3MELLEHWs He COOTBETCTBYeT CyMMe, yKa3aHHOW B CBOOHOM OTYeTe,
NPOBOAMUTCS BbISICHEHWNE, MO KaKUM Crivnam (Yekam) He Mosly4eHoO BO3MELLEHME, a TaKKe MPUYNHBI, MO KOTOPbIM
3TO NPOM3OLLITO.

4.8. lNocne nonyyeHUs NOKPbITUSA MO BblAAHHLIM HANU4YHbIM OT CMOHCOPA, YYUTbIBAKOLLMM KOMMUCCUIO
CMOHCOpa, YCTaHOBMEHHYD [OroBOpoM, norawaetcsa pAebeTopckas 3af0MKEHHOCTb, U 63K-0Mcom
dhopMUpyOTCA criegyroLme NpoBOAKM:

A1 30110... "KoppecnoHAeHTCKMI cYeT B KpeaUTHOW opraHusauumn-koppecnoHgeHTe"

KT 47423... "NebeTopckas 3a40mKeHHOCTb Mo onepauusim ¢ 6aHKOBCKMMK kapTamu”

- Ha CYMMY BbIOaHHbIX HANMYHbIX NO KapTaMm;

01 30110... "KoppecnoHO4EeHTCKMIA CHET B KPEAUTHOWN opraHu3aumm-koppecrnoHgeHTe"

KT 70107... "0oxoabl no 6aHKOBCKUM kapTam"

- Ha CyMMY B3MMaeMown Kommuccmm b6aHka (3a BbIMETOM KOMUCCUMM croHcopa). Onepaunm opopmMmnsioTcs
MeMopwuanbHbIMK opaepamu B 63k-odhuc, ANS MHOTOPOAHUX hUNManoB AaHHbIE MPOBOAKM BbIMOJTHATCS Yepes
cyeTa MexdunuanbHbIX pac4eToB.

BbiBepky cueTa 47423 BbINOMHAT yypexaeHnsa 6aHka, nocneayoLwmnin KOHTPOIb - KAPTOYHbIN LEHTP.

MpunoxeHue 3. NMopsapgok obcnykuBaHusa 6aHkomaTtoB B AKB "lNMepBbIn kKapTOYHbIN 6aHK"

HacToawmin goKyMeHT onpefensieT NopsiAoK TEXHNYECKOTO U KacCOBOro oGCnyuBaHmsi 6aHKOMaToB U
pernameHTupyeT B3anmogencTene nogpasaeneHnin AKB "lMepsbii kapTouHbin 6aHK" (O0O0) (ganee - baHk) npu
OCYLLECTBMNEHNM yKa3aHHbIX onepaLuii.

OO6uwme nonoxeHus

BaHkomartbl, yctaHaBnmBaemble AKB "MepBbit kapTouHbin 6aHk" (OOQ) moryT pacnonaratbCsi B
NMOMeLLEHNAX N 30aHMsAX, NpUHagnexalmx unm apeHgyemolx baHkom nog gononHuUTenbHble 0UCHI, @ Takke B
NOMeLLEHNAX OpraHn3auun - knueHToB baHka Ha ocHoBaHuMu goroBopa baHka ¢ opraHmsauuen. baHkomarthbl,
yCcTaHaBnvMBaeMble BbaHKOM, MCMOMb3ylTCA ONA Bbl4AYu HanWYHbIX pyOonem u WMHOCTPaHHOW BamoTbl MO
OaHkoBckMM kapTam. Ob6cnyxuBaHne 6GaHkomaToB pernameHTupyetcs lNonoxeHvem "O nopsigke BegeHus
KacCOBbIX OMnepauui B KpeauTHbIX opraHuM3auusx Ha Tepputopum Poccuiickon ®depepauummn” oT 9 okTsbps
2002 r. N 199-I1, Tenerpammon LleHTpanbHoro 6aHka Poccunckon ®enepaumm ot 19 mona 1997 r. N 70-97,
MonoxeHnem baHka Poccun N 266-1. Yackl paboTbl ycTaHaBnuBaeTcsa pacnopsbkeHneM no baHky.

O6cnyxumBanne 6aHkomaTtoB B AKB "lepBbin kapTouHbin BaHK" (OOO) ocylwecTBNSAT criegyowme
nogpasgenexHvs: KapTouHblii UeHTp, YnpaBreHwe KaccoBbiX oOnepauun, onepauuoHHble noapasgeneHus
yupexaeHun baHka, cnyxba 6esonacHoCcTu.

B HacTosiemM nopsgke Mcnonb3yroTcs cnegyowme onpegeneHns n CokpalleHus:

KL, - KapTO4HbIN LEeHTP;

YKO - YnpasrneHue kaccoBbIxX onepawui;



Yupexpgenus - JononHutensHble oducel n dpunuansl AKB "lMepBbin kapToyHbin 6aHK" (O00).

OnepauuoHHOe nopapa3sgeneHve - MNOApas3feneHusl, BbINOMHALWee WHkaccauuto OaHkomaTa. B
3aBUCUMOCTM OT MeCTOHaxoxaeHus 6aHkoMmaTta yHKUMM onepaunoHHOro nogpasaeneHus soinonHsawTea YKO
unu ydpexgeHuamm baHka: 6aHkomaTsl Ha TeppuTtopuu r. Mocksbl 1 MockoBckon obnactn nHkaccupyet YKO,
B6aHkomaTbl B permoHax Poccum nHkaccupyeT permoHanbHbin punuan baHka.

Bankomat (unu ATM) - yCTpOMCTBO AN BblAAuM HaNW4HbIX [OEHEXHbIX CPeACTB AepxaTensm
©aHKOBCKMX kapT; 6aHkoMaT BKNtoYaeT B cebsi fBa Oroka: BEPXHUIA U HKHUIA.

B BepxHeM Gnoke 6aHKkomaTa Haxog4AaTCca OUCNNEN, KnaBnaTtypa, NPUHTEP YEKOB, CUCTEMHBINA MPUHTEP,
NOTOK Anst M3bATbIX KapT, YCTPOWCTBO AN YTEHUS KapT.

CepBuCHas kapTa - NIIacTUKOBas kapTa, 3aKpbiBatoLLas LMK MHKaccauumn Ha xocTe NpoLeccrMHroBoro
LueHTpa. BeinyckaeTcst onsi kaxkgoro 6aHkomara, Cpok AencTeus - 1 rog,.

XypHanbHbIA NPUHTEP - YCTPOWCTBO QAN pacnedaTkym KOHTPONbHOM BedomocTu 6aHkomara, B
KOTOPOM OTpaXalTcsa BCE onepauuu, npousBefeHHble ©OaHKoMaToOM 3a [eHb, a Takke BeAOMOCTU
3arpys3Kku/BbIrpy3Ku.

KoHTponbHas neHTa - GymaxHasi NneHTa, YCTaHOBIEHHAA Ha XXypHanbHOM MNPUHTEPE, Ha KOTOPYHO
nevaTarTCsa BCe onepauuu.

MpuHTEep 4YeKoB (KMUEHTCKUIA NPUHTEP) - YCTPONCTBO ANSA NeyaTn YEeKOB KIMEHTOB (MO ocTaTkam Ha
cyeTax M OTPaXeHuo onepauuin CHATUS HaNMYHbIX).

JloToK ANnsA U3BbATLIX KapPT - YCTPOWCTBO, NPeaHa3HavYeHHoe AN U3bsTbIX BaHKOMaToM KapT.

PexekT-KacceTa - kacceTa AN yAepXaHHbIX Kyniop, KoTopble 6aHkomaTt Nno Kakum-nmbo npuvmMHam He
Bblgan gepxxarenio (HaxoguTtcs B ceridpe baHkomaTta).

KaHan - nuHusa cBs3u, ces3biBatowad 6aHKoOMaT C CUCTEMOW aBTopu3aumm.

Creuudukaums - nonb3oBaTeNbCKUE XapaKTepucTnkm GaHkomara.

Kaccup - kaccoBbii pabOTHUK M3 YMcna COTPYOHMKOB ONepaLvoHHOro nogpasgaeneHnsi, HadHadYeHHbIN
pacnopshkeHMeM OTBETCTBEHHLIM 3a KaccoBoe obcrnyxnBaHue 6aHkomara.

MHkaccatop - coTtpygHuk YKO wunu  umHkaccatopckonm cnyxbbl  yupexgeHusi, HasHavyeHHbIN
pacnopshkeHMeM OTBETCTBEHHbIM 3a 3arpy3ky M U3bATUE KacCeT C OEHEXHOW HaNUYHOCTbIO, a TakkKe 3aMeHy
pacxoAHbIX MaTepuanos (NeHTbl U KapTPUIKM NPUHTEPOB) B GaHKoMaTe.

TexHuk - coTpyaHuk KLI.

OxpaHHUK - MU0, OCYLLECTBIsIIOLLIEEe OXpaHy Kaccupa UM UHKaccaTopa C OeHeXHbIMW cpeacTBamm
npy TPaHCMOPTUPOBKE, 3arpy3ke U Bbirpy3ke GaHkomaTa. OXxpaHHUK MOXET ObiTb Kak LUTaTHbIM COTPYAHUKOM
Cb baHka, Tak U COTPYOHWKOM OXpaHHOW OpraHusauuun, uMerowern ¢ baHkoMm [oroBop O npegocTaBneHuu
OXPaHHbIX YCIYT.

MocTaBWMK - KOMMaHWs, BbIMOMHAOLWAA MOCTaBKy M nocregywoulee obcnyxvmBaHue OGaHKOMaToOB
BaHka.

CepBuCHasi KOMMNAaHWA - OpraHuM3auusd, Crneunanusvpyrollascs Ha WHXEHEepHOM OOCnyXMBaHWUM
AaHHOM modenu 6aHkoMaTta 1 4enCTBYyLWas Ha OCHOBaHUKM Jorosopa ¢ baHkom.

OxpaHHas opraHmsaums - YOI, BHeBegomcTBeHHas oxpaHa MB[,.

YOI - yacTHOe oxpaHHOe npeanpusaTue

CB - cnyx6a 6e3onacHocTu baHka.

1. O6sa3aHHOCTM nogpa3saeneHMn baHka, oTBeTCTBEHHbIX 3a (PyHKUMOHMpOBaHue 6aHkomaToB BaHka

1.1. O6s3aHHoCcTM KLI;

- OpraHmM3auus 4OCTaBKU M MOMOLLb B yCTaHOBKe 6aHKoMarTa;

- KOHTPOIb COCTOSIHUS DaHKoMaTa, B TOM YUCIE HaNMMuns AEHEXHbIX CPEACTB;

- CBOEBPEMEHHOE MH(OPMUPOBAHME OMEPaALMOHHOIO noApasgeneHns o0 HeobxoouMMOCTU 3arpysku
©aHKomMaTa OeHEXHOW HanMYHOCTbIO;

- obecneyeHne wucnpasHoOM paboTbl OaHKOMaTa, a WMEHHO: OpraHusaumsi NPOgUNAKTUYECKUX W
PEMOHTHbIX paboT, obecneveHne pacxogHblMM MaTepuanamm (kaccetamm, GyMayKHOM NEHTON, kKapTpuaKamm un
T.4.), B3aMmogencTeume ¢ YnpasneHnem asToMmatmsauum no Bonpocam CBA3N C NPOLLECCUHIOBbLIM LIEHTPOM,;

- OCYLLIECTBIEHME pacYeTOB MO OnepauusM BblAaum HaNMYHbIX JEHEXHbBIX CPEACTB Yepe3 GaHkoMaT;

- pa3peLueHne NPETEH3MIN KIMEHTOB U YPEryNMpPOBaHNE CMOPHbLIX CUTYaLNi;

- opraHmsauus o6y4YeHns KaCCMPOB M COTPYAHMKOB CMYXObl MHKAccauum.

1.2. O6g3aHHocTK YKO:

- MPOBOAMT OCMOTP MeCTa YCTaHOBKM HaHkomaTta 1 paccyvTbiBaeT MapLpyT ABUKEHWUS MHKAcCaTOpPOB K
OaHkomarty;

- 3arpyska AeHeXXHOW HanM4yHOCTU B KacceTbl B COOTBETCTBUMU C 3asBkon KL,

- MHKaccaunsa 6aHKOMaToB, HaXOAALWMXCA 3a TeppuTopuer nogpasaeneHnn baHka;

- ohopMIIEHME KaCCOBOW AOKYMEHTaLMKN No 3arpyske/Bbirpy3ke 6aHKOMaToB;

- 3aMeHa pacxogHbIX MaTepuanoB B YCTpOMUCTBax 6aHkomMaTa;

- B3aumogenicteue ¢ KL, B ToM 4mcne no npoBefeHnto NpounakTU4ecknx n peMoHTHbIX paboT.



1.3. O653aHHOCTN ONepaLUMOHHOIo NoapasaeneHus:

- WHKaccaumsa H6aHkomaTa B cooTBeTCcTBUM C 3asaBkon KL, ecnn 6aHkomaTt HaxoguTca Ha TeppuTopum
r. Mockebl 1 MockoBckon obnacTtu, ecnn GaHKOMaT HaAXoOUTCA B perMoHax, - perMoHanbHoe noapasgeneHve
CaMOCTOATENbHO NPUHMMAaET pelueHne 06 uHkaccauumn 6aHkomara;

- 3arpyska JeHeXHOW HanM4YHOCTU B KacceTbl baHkomaTa 1 ycTaHoBKa (BbleMKka) kacceT B GaHkomart (13
OaHkomara);

- odbopMIIEHME KaCCOBOW AOKYMEHTaLMKN MO 3arpy3ke/Bbirpy3ke 6aHKOMaTOB;

- B3aumogenicteue ¢ KL, B TOM 4Mcne no npoBefeHno NpounakTU4eCcKnx n pEMOHTHbIX paboT.

1.4. O653aHHOCTM cnyXObl Ge30NacHOCTW.

Cnyxba 6e3onacHOCTM NpoBOAWUT MPOBEPKY OpraHu3auum, B KOTOPOW yCTaHaBnvBaeTcs OaHkomar, u
YOrlla, ¢ kKoTopbIM NaHUPyeTCs 3akKndeHne JoroBopa Ha oxpaHy 6aHkomara, no cnegyLwmm napameTpam:

- COOTBETCTBUE PEIMCTPaLMOHHbBIX AAHHbIX NPeaCTaBNEHHbIM;

- NpoBepKa AaHHbIX N0 y4YpeanTensmMm U pykoBOAUTENSM;

- Hanm4yne NPeTeH3nin Co CTOPOHbI NPaBOOXPaHUTENBHBLIX M HANOroBbLIX OPraHoB;

- (baKThbl ¥ NPU3HAKM CBSA3M C KPUMUHATbHbLIMWU CTPYKTYpaMu;

- OLeHKa [enoBon penyTaumm opraHusaumm (No BO3MOXHOCTH).

Mpon3BognT OCMOTP MecTa YCTaHOBKM BaHKkomaTta u AaeT pekoMeH4aumMm no MMHUMU3aLmMm puckoB.

MHCTPYKTMPYET KaccupoB M COTPYAHMKOB CIyxObl MHKAccauuMu B 4acTW, OTHOCSLLENCS K BoOrpocam
obecneyeHns 6e3onacHoOCTy.

1.5. O6sA3aHHOCTM ynpaBreHns aBToMmaTU3auumn.

PaspaboTtka »n peanusauuss TexHOMOrMn noakmoveHns ©OaHkomaTtoB K [l B cooTBeTcTBUM C
WHopMaLmern No KOMMYHUKaALMAM 1 060pyd0BaHNIO, Yka3aHHbIM B 3asiBKE Ha YCTaHOBKY DaHkomara.

3aka3 HeobxoaMMoro 00opyaoBaHUS CBA3MW.

MucTannaums n moHuTopmHr o60pyaoBaHMs CBA3N B TEYEHME BCEro cpoka paboTsl 6aHkomara.

2. YcTaHOBKa baHKomarta

2.1. YupexpeHnve nopaet B KL 3asBky Ha ycTaHoBKy ©OaHkomata B YyCTaHOBMNEHHOW dopme
(npunoxeHue 7). Bce nonsa obs3atensHo 3anonHsaoTcs. BmecTte ¢ 3asBkon nogaetca cnyxebHas 3anucka c
39KOHOMMYECKMM ODOCHOBaHWE yCTaHOBKM BaHkomaTa.

2.2. 3asBka paccmaTtpuBaetcsa KL n ynpaBneHuem aBTOMatmsaumm B TedeHue 7 gHen. [anee KL
OTnpaBnsieT 3asBKy Ha pernctpaumo 6aHkomaTta B v n npnobpeTtaeT Heobxoaumoe obopyaoBaHME.

2.3. CneunanucTtsbl n Ha cknage nocTaBlmka GaHKOMAaTOB MHCTaNNMPYOT NporpaMmMHoe obecneyeHne
W yCTaHaBNUBaOT KIo4YM WNGPOBaHNUS.

2.4. Mo pacnopspkeHnto KL cepBucHble cnyxObl NOCTaBLuKa OOCTaBnsoT BaHkOMaT B yKasaHHOe B
3asBKe MecCTo.

2.5. B 3aBMCMMOCTM OT MecCTa YCTaHOBKM OaHkomMaTa BbI3blBAOTCA COTPYAHWUKM CEPBUCHOM
opraHusaumm anst TectupoBaHusi 6aHkomaTa 6e3 NOAKMIOYEHNST K KaHany CBSA3M.

BbI30B COTpYyOHMKOB CEPBUCHOW OpraHunsaumnm ana 6aHkomaTtoB, Haxoadawmxcsa B Mockse n MockoBcKom
obnactu, npooanT KLI.

BbI30B COTPYOHWKOB CEPBUCHON OpraHu3aumm ans 6aHKomMaToB, HAaXo4ALWMUXCA B pErMoHax, NpoBOANTCS
COTPYOHWKAMMN PErMOHarbHbIX YY4PEXOEHNN.

2.6. MNMocne TectMpoBaHus 6aHKomMaTa COCTaBNSAETCA akT O pe3ynbTaTtax TecTupoBaHus HGaHkomarta u
BbIcbiniaeTca B KLI.

B cnyyae abcontoTHoM paboTocnocobGHOCTM ©OaHKkomMaTa NPOBOAUTCHA OKOHYaTESNbHbIA pacdeT C
nocTaBLLMKOM 3a ob6opydoBaHve n ycnyru. B cnyyae Hannunsa noBpexaeHun, HencnpaBHOCTEN N HEKOMMIEKTA
3aKkasaHHOro obopygoBaHMs MO BWHE MOCTaBLUMKa pacyeT MpPOM3BOAWUTCS MOCHEe MOSMHOro YCTpaHeHus
Hernonagok (PEMOHT 1 AOYKOMMMEeKTaums 3a cHeT NocTaBLUMKa).

2.7. MNpwn Hanuuuu paboyero kaHana CBSA3WM C MPOLECCUMHIOM BaHKoMaT BBOAUTCS Y4YpexOeHWEM B
3KcnnyaTaumio, KOTopoe:

- NPOBOAMT CMEHY KoAa 3amKa cevidpa 6aHkomarTa;

- MpoBOAMT chmkcaumo 6aHkoMaTa K nony;

- nogkntoyaeT 6aHKOMaT K cUrHanmaauuu;

- 3aKn4YaeT OOroBopbl Ha ycTaHOBKY GaHkomaTta u oxpaHy 6aHkomata (4oroBopbl B YCTAHOBIEHHOM
obpasue npegoctaensatoTcs KLL);

- MOCMe 3aKryeHusl OOrOBOPOB WM MOAKMIOYEHMS K CUrHanu3auuu onepaumoHHOe nogpasfeneHue
noaroTaBnMBaeT W 3arpyxaeT kacceTbl B GaHkomMaT B COOTBETCTBMM C HOMMHanamu, npeactaBiieHHbIMA B
3as1BKE Ha yCTaHOBKY 6aHkoMaTa;

- HasHayaeT OTBETCTBEHHOE IMUOo 3a obcnyxmBaHMe u MOHUTOPMHI GaHkomaTta. (CoTpyaHuk Ao
yCTaHOBKM BaHKOMaTa AOIMKEH NPOWTU NOArOTOBUTENBHBLIN Kypc MO obcnyxunBaHnio GaHkomaTa y NoCTaBLUuKa.
O6y4yeHune cornacosbiBaeTcs ¢ KL,.)



3. KaccoBoe ob6cnyxumBaHue 6aHkomMaTta

3.1. KaccoBoe obGcnyxuBaHne GaHKOMaTa OCYLLECTBRSEeTCA B COOTBETCTBMM C [MonoxeHnem baHka
Poccum ot 9 okTs6psa 2002 r. N 199-T1.

3.2. MNMucbMeHHbIM pacnopsixeHnem no baHky Ha3HavyaeTcs CrMCOK NuL, OTBETCTBEHHbIX 3a onepawumu
no 3arpys3ke 1 U3bATUIO AEHEXHOW HANMYHOCTK U3 GaHkomarTa.

3.3. [eHexHble cpeacTBa, HeobOxoauMMble Onisi obecneyeHust HanMYHOCTbIO OaHkoMaTa, BblOaloTCs
Kaccupy Ha ocHoBaHum 3asBkM U3 KL. 3asBka noanuckiBaeTca OMPEKTOpoM (3amecTutenem ampekrtopa) KL
PervoHanbHble nogpasfeneHus BbIOAOT HaNWYHOCTL Kaccupy Ans 3arpy3kM B KacceTbl OaHkoMaTa Ha
OCHOBaHWUM 3as1BKM1 ONepaLMoHHOro NogpasaeneHus, nognMcaHHon pykosogutenem dunuana.

3.4. 3arpyska M uM3bATME KacCeT C LEHEXHOW Hanu4yHOCTblo M3 BaHKkomaTta OCyLeCTBASTCA Ha
cnegyrowmnn pabounii geHb nocne nonydexusi 3asekm n3 KL 3asBka gomkHa 6biTb nogaHa o 15 4 00 MuH.
3asBku nogaroTes 3a gBa paboumx gHs, ecnm nx cymma npesbiwaeT 9 000 000 (oeBsTb MUIIIMOHOB) pyonen.

3.5. Barpyska ocyLecTBnsieTcs B MOMELLEHUN KacCbl OnepaumMoHHOro nogpasaenexus. lNpu noarotoeke
KacceT ANna uHKaccauum OaHkoMaTa KaTeropuMyecku 3anpeljaeTcs AoknaabiBaTb [OEHEeXHble cpeactBa B
KacceTbl 6e3 nepecyeTa OCTaBLUNXCS B HUX KYMHOP.

3.6. WHkaccaums 6GaHkoMaTa, HaxOAsLerocsas Ha TeppuTopuMU ONepaumMoHHOro nogpasfeneHus,
NPOBOAMUTCS KACCUPOM B NPUCYTCTBUU OXPaHHUKA.

3.7. WHKkaccauua OGaHkomaTa, HaxogsLWerocs BHe TeppuUTOpMM OMNepauMoOHHOrO MoApasfeneHus,
NPOBOANTCS UHKACCaTOPOM B MPUCYTCTBUM OXpPaHHMKa.

3.8. NHKkaccaumsa 6aHkomaToB MPOBOAUTCS B COOTBETCTBUM C VIHCTpyKUMEn (npunoxeHue 4).

prmeanMe. MHCTPYKLI,I/IFI - NopAaokK OENCTBUIA, COCTaBMIEHHbLIN B COOTBETCTBMM C nporpaMmmMmHbIMnN n
TEXHNYECKNMU TpeGOBaHMFIMVI Kaxkgoro 6aHkomarTa. MHCTPYKU,I/IH cocTaBnsieTcsi U1 06HOBNsIETCS KL',.

3.9. Ha ocHoBaHuu 3asBku KLl coTpyoHUK onepauMoHHOro nogpasferneHus BbiNUCbIBaeT pacXOOHbIN
KacCoBbIi OpAep Ha CyMMYy HanuM4HOCTM, 3arpykaeMoW KaccupoMm B KacceTbl GaHkomaTa. B pervoHanbHbix
yupexaeHusx 3asBka COCTaBNAETCHA OTBETCTBEHHbIM NULOM YYpeXOAeHUs Ha OCHOBAHWW AaHHbIX O TeKyLlen
Bbl4a4yu Kymntop.

3.10. WHkaccatop nony4yaeT OT 3aBedytollero Kaccon MOAroTOBMNEHHbIE KacceTbl C OeHEeXHOW
HannyHocTblo. K kaccete npukpennseTrca Sprblk C NPOCTaBfieHMEM Ha Hem: Homepa OaHkomarta, CymMmbl
BITOXXEHHbIX AEeHEer, AaTbl, NOANNCU U MMEHHOIO LUTaMna 3aBeayoLLero Kaccon nunu cneumnanbHo BblAeNeHHOoro
KaccoBoro paboTHuka. NpuHnmas kacceThbl Ans 3arpy3kym 6GaHkomarta, MHKaccaTop MpPOBEpPSeT LEeNoCcTb KacceT,
nnomMoO, HanuuMe Ha Spriblke PEeKBM3UTOB, PacCMUCLIBAETCS B PaCXOAdHbIX oOpAepax. 3asiBKa, pacxOAHbIN
KacCOBbIV OpAep M BEOOMOCTb 3arpy3ku 6aHKkomaTa NOoALUMBAKOTCH B KACCOBbLIE AOKYMEHTbI OHS.

3.11. Kaccup (MHkaccaTtop) Npou3BOAUT pacnevyaTky Be4OMOCTEN BbIrpy3kn M3 GaHkoMaTa AEHEXHbIX
CpeacTB, BbIFPY3KM U 3arpy3km KacceT B BaHkomaT, pacnevaTtky Be4OMOCTU 3arpy3ku KacCeT, KOHTPOJSIbHYIO
BEOMOCTb MO ofepauusiMm B COOTBETCTBUM C WMHCTPYKLMEN B MPUCYTCTBUM OXpaHHUKA, 3aTeM [OCTaBnsieT
KacceTbl B KACCOBOE noapasgeneHus.

3.12. Tocne BbIFPY3kM M OOCTaBKM KacCeT B KaccoBoe noApasfeneHne Ha OCHOBaHWM BEJOMOCTU
BbIrPY3KN COTPYOHMK YYETHO-OMEPALMOHHOIO OTAEeNa BbINMUCHIBAET NPUXOAHLIN kaccoBbl opaep. Mocne atoro
3aBefylLMIA Kaccor NMPUMHUMAET OT Kaccupa AEHEXHYI0 HaNMYHOCTb, U3bATYHO U3 KacceT OaHKoMaTa, cBepsieT
OCTaTOK N3bATbIX U3 KACCET AEHEr C AaHHLIMM pacrnevaTku U pacnmncbiBaeTcs B MPUXOAHOM KaCCOBOM OpAEpe.

3.13. KoHTponbHasa neHTa, coaepxawasi Bce onepauum B OGaHkomarte, nepepaetca B KL ans
KITMEHTCKOM paboTbl M ANsi BbIBEPKM B3aMMOpPacHeTOB MO BO3MELLEHUIO CPEeACTB MO cyeTam ByxranTepckoro
yyeTa. KoHTpornbHbIe NeHThl ¢ paclumdpoBkon onepaunn xpaHatca B KL, B TeyeHune 7 net. o ucreveHun 7 net
OHM NoAanexaT YHUUTOXEHMHO.

3.14. Kaccup (MHKaccatop) npu nHkaccaumm b6aHkomarta obssatensHO NpoBepseT MoTOoK Kapapuaepa
Ha Hanuume 3abbiTbix KapT. [lpy M3bATUM KacCUpPOM UMM MHKAcCaToOpOM KapT U3 noTKa Kapapuaepa
coctaBnseTcsa "PeecTp usbATbiX KapT" B 2 ak3emMnnspax (npunoxenue 2). OAnH aK3emnnsp BMecTe C KapTon
nepenaetca B KL.

4. TexHn4eckoe obcnyxmBaHue 6aHKkomara

TexHuyeckoe obcnyxmBaHue 6GaHkomata koHTponupyetcs KL, lMpu HeobxogumMocTM MOSTHOroO wnm
YaCTUYHOro BOCCTaHOBMNEeHUsa paboTtocnocobHocTn baHkoMmaToB KL MOoxxeT npuBnekatb K paboTam COTpYAHUKOB
Kak NMpOLECCMHIOBOro LieHTpa, Tak U 0bcnyxunsaioLLen (CEpBUCHON) KOMNaHUN.

4.1. NopgrotoBka kacceT 6HaHkOMaTa K 3arpy3ke AEeHEXHON HaNM4yHOCTbIO.

4.1.1. 3a 6aHkoMaTOM 3akpennseTcs HeobXxoaMMoe KONMMYeCTBO KacceT, KOTopble NOAroTaBNMBaOTCS K
MCMNOSb30BaHNIO OTBETCTBEHHBLIM 3a TEXHUYECKOE 0OCNyXnBaHne GaHkomarTa.

4.1.2. Ha noBepxHOCTb KaXkaOW KacceTbl HAHOCATCA HOMep GaHkomaTta, OyKBEHHbIV KOA4 U LenarTcs
Hagnucu o HoOMUHane 3aknagbiBaeMblx DAHKHOT, Tak Kak Kaxaas kacceTa npeaHasHadeHa anst 6aHKHOT CTPOoro



onpeaeneHHoro JOCTOMHCTBA.

4.1.3. Heobxognmoe pana 6GecnepeborHoro obcnyxvMBaHna ©GaHKkomaTa KONMYecTBO  KacceT,
NOArOTOBMEHHbIX K MCMOMb30BaHWIO, NepefaeTcs 3aBeaytoLLlen Kaccon U XpaHUTCs B NPeaKnagoBon.

4.2. TexHN4ecknin MOHUTOPUHT, MEfNKNEe PEMOHTHbIE PaboThl.

4.2.1. Ha ocHoBaHun wHGOpMaLMK, MOCTynawLen u3 nNpoLLEeCCUHIOBOro LEeHTpa W KIUEHTCKUX
3agBneHun, KL koHTponupyeT paboTocnocobHOCTb 0OaHKOMaTtoB W COCTOSIHME CBsi3n 6GaHKoOMaToB C
NPOLECCUHIOBbIM LIEHTPOM.

4.2.2. B cny4ae noctynnenus nHdopmaumm o cboe B pabote b6aHkomarta cotpygHuk KL npuHumaet
BO3MOXHbI€ Mepbl YOANEeHHOro BO3AEWCTBUS Afsi ycTpaHeHust cbosi, B 4acTHOCTW, B3aMMOOEWCTBYET C
YnpaeneHveMm aBToMaTu3aLmmn no NPOBEPKE COCTOSHMS KaHamoB CBSA3M C MPOLECCUHIOBbIM LieHTpoM. Ecnv ans
yCTpaHeHusi HencnpaBHOCTH TpebyeTcs npoBedeHne paboT B MecTe ycTaHOBKM HGaHkomata, coTpyaHuk KL no
TenedoHy coobwaetr O AaHHOM dakTe OTBETCTBEHHOMY COTPYAHUKY OMEpauMOHHOrO nogpasgeneHus, 3a
KOTOPbIM 3aKpensneH AaHHbIn 6aHkomar.

4.2.3. Ecnn npuymHbl cbos ycTpaHuMbl 6e3 npuBreYeHns CneunanncToB CEPBUCHOW KOMMaHUU UNn
cotpygHuka KL, To kaccup unu umHKaccatop ycCTpaHseT WX CamMOCTOSTeNnbHO (Hanpumep, neperpyxaet
KoMnbloTep 6aHKkomaTa, MeHsieT NEHTY CUCTEMHOIO U YEKOBOIO NPUHTEPOB).

424, Ecnv pns ycTpaHeHusi NpuyuHbl cbosi HeobGxooumo npoBedeHne paboT chneumanucTom
CEepBUCHON KOMNaHUM MU NPOLIECCMHIOBOrO LieHTpa, TO Kaccup (MHKaccaTtop) HemMeaneHHO uHdopmupyeT o6
aToM KL n npoBoAmMT BbIrpy3Ky GaHkomara.

4.3. NpoBegeHne BHENNMAHOBbLIX PEMOHTHbBIX MW NPounakTuyeckmx paboT coTpyaHMKaMn CEPBMCHON
KOMMaHWW.

4.3.1. OTBeTCTBEHHbIN coTpyaHuK KL| (peroHanbHOro yypexmoeHus) Bbi3biBaeT CreLManvcToB
CEPBMCHON KOMMNaHWUM K GaHkomaTy Ans yCTpaHEeHUst HEMCNPAaBHOCTEN N YBEOAOMISAET O BPEMEHN MX NPUOLITUA
Kaccupa u cnyxby 6e3onacHOCTK 1S opraHn3aumm oXpaHbl.

4.3.2. TpoBegeHe PEMOHTHbIX uUnu npodumnakTmdeckux paboT, CBA3aHHbIX C BCKPbITMEM cenda
baHkoMaTa, ero YacTM4HbIM MMM NOMHbIM AEMOHTaXeM, MEXaHUYECKUMU UM TEMNOBbIMM BO3AENCTBUSMM Ha
Kopnyc cerda, NOMHON 3aMeHon BaHkomaTta, NPOM3BOAUTCS TOMNBbKO MOCHE NPoBeAeHNs onepaLun BoIrpy3ku 13
BaHkoMaTa AeHEeXHOW HaNNYHOCTU.

4.3.3. Tocne NpoBeAeHUsI PEMOHTHbLIX UMM NpodUNakTU4ecKnx paboT npeacTaBUTENN CEPBUCHOMN
KoMmnaHuu n coTpyaHuk KL (permoHansHOro yupexaeHnst) CocTaBnsioT akT, B KOTOPOM yKasblBaeTCs:

- agpec baHkomaTa;

- OMUCaHWNE BO3HUKLLNX HEMNCMPABHOCTEN;

- MepeyeHb NpoBeAEHHbIX paboT;

- MHopMaLms O gaTe N BpeMeHn NpoBeaeHus pabor.

AKT noanucbiBaeTca NpeacTaBUTENSMUM CEPBUCHOM KOMMaHuu M coTpygHukom KL (pernoHanbHoro
yupexgeHus). NognucanHble akTbl XpaHaTcsa B KL (permoHansHOM yupexaeHun).

4.4. lNMpoBeaeHne nNnaHoBbIX NpodunakTyeckmx pabor.

4.4.1. B cnydyae npoBedeHUs NNaHOBbIX NpodunakTnyecknx pabot ¢ HGaHkomaToMm cneumanuctTamu
CEpBMCHON KOMMNaHWM OTBETCTBEHHbIN coTpyaHuk KLL cormacosbiBaeT Aaty v Bpemsi nposefeHus paboT ¢
YnpasneHveM KaccoBbIX onepauni (Unu onepaunoHHbIM nogpasgenerHvem) u cnyxbon 6esonacHoctu. Kaccup
(MHKaccaTop) K cornacoBaHHON AaTte 1 BpeMeHW OpraHu3yeT BbIrpy3Ky U3 6aHkomMaTa AeHEXHOW HanM4yHOCTM.

5. HewTaTHble cuTyaumm

5.1. HeBO3MOXHOCTb pacneyaTky KOHTPOSbHbIX BEOOMOCTEN.

5.1.1. B cnyyae HEBO3MOXHOCTW pacrneyvyaTkm KOHTPONbHbIX BEAOMOCTEN Kaccup (MHKaccaTtop)
He3amennuTenbHo coobuwaetr o6 3TOM NO TenedoHy OTBETCTBEHHOMY 3a MNpOrpaMMHoe obecneyeHue.
Cneunanuct no nporpammHoMmy obecneveHuno ybexgaetcs B Hanuumm cbos, nNpuHMMaeT Mepbl K ero
ycTpaHeHuto. o npubbiTn B kaccy 6aHka kaccup (MHKaccaTop) COCTaBnsieT OOBbSACHUTENbHYH 3anuncky o
HEBO3MOXHOCTM pacrnevyaTku KOHTPOSbHbIX BegomMocTen 6OaHkomarta. Cneuuanuct no  nporpaMmmHOMY
obecneyeHno cocTaBmnseT M NOANUCLIBAET aKT O Hanu4uumu cbosi (B crnyvae HemcrnpaBHOCTU 06OPYAOBaHUS aKT
COCTaBNsIET OTBETCTBEHHbIN 3a TEXHUYeCKkoe obcnyxmnBaHne). OBbsACHUTENbHANA 3anncka U akT nepegarTcs B
Kaccy BMecTe C M3bATMMM kacceTamu. B kacce coctaBnsieTcs akT (NpunoxeHne 6) o pakTUYeCcKn NPUHATBLIX
OEHEXHbIX CPeACTBaXx, KOTOPbIA CAYXUT OCHOBaHUEM Anst 0ohOpPMIIEHUS NpUxo4a B Kaccy.

5.2. Pa3bop ¢haKkToB HECOOTBETCTBMUS OCTATKOB AEHEXHbBIX CPEACTB AaHHBIM KOHTPOJTbHbLIX JOKYMEHTOB.

5.2.1. ®aKkT HECOOTBETCTBUSA CYMMbl MO YekaM MHKaccaumm b6aHkomaTta ¢ aKTMYeCKMM OCTaTKOM B
KacceTax u pexekT-kacceTe opopMIISeTcs akTOM HECOOTBETCTBUSA (npunoxeHue 1).

5.2.2. Komuccusa, cocTaBneHHass M3 4ducna COTPYOHWMKOB oOnepauuoHHoro nogpasgenenna u KLU,
ncenegyeT npuunHbl BO3HUKHOBEHUS HECOOTBETCTBUSA U COCTAaBMSIET 3aKkrYeHne, B KOTOPOM YyKa3blBaloTCA
daKTbl, NPUYUHBI, CNOCOOBLI BO3MELLIEHUS (MW CIMCaHNS) OEHEXHbIX CPEeACTB.

5.2.3. Ecnu oBHapyxeHa HeocTaya B BbIrPY>XEHHbIX KacceTax 6aHkomaTa, TO Kaccup, Npov3BOaUBLLIMNA
3arpysKy AEHEeXHOW HanuM4yHOCTU B KacceTbl GaHKkomarta, HeCeT MOSHYK MaTepuasibHyl0 OTBETCTBEHHOCTb 3a



HegocTauy.

5.2.4. Ecnn oBHapyxeHa HefocTada B peXeKT-kacceTe, a oblas cymma BbIrpyXeHHOW u3 cenda
OaHKoOmMaTa HanNMYHOCTM CcOBMagaeT C [AaHHbIMW  KOHTPOMbHOW BeAOMOCTM OaHkomaTta, TO [aHHoe
HECOOTBETCTBME CUMTAETCS OLMBKON NporpaMMHOro obecneveHums.

5.2.5. Ecnn obHapyxeHa HegocTada B peXeKT-kacceTe, LenoCTHOCTb NnoM6 Ha kKacceTe He Obina
HapylleHa, obllasi cymma BbIrPY)KEHHOW HanM4YHOCTM K3 cehdpa OaHkomaTa He coBMagjaeT C AaHHbIMM
BEOMOCTM BbIrpPy3kn OaHkomaTta (MMeeTcs HepgocTada) M Obina npou3BedeHa onepaunsi gamnupoBaHust
(BOo3BpaT OEHEXHbIX cpeacTB B ceid OaHkomaTa, ecnu KnueHT ux He 3abpan), To KU n CB nposogaTt
paccrnegoBaHue AaHHOro cryyas.

5.2.6. Ecnu npu nepecyeTe BbIPY)XEHHOM U3 celidpa OGaHKoOMaTa [OEHEXHOW Hanu4HOCTU
obHapyXvnBaeTCsi M3NULLEK, TO MPOBEPSETCH KOHTPONbHAsA BEAOMOCTb OT MOMEHTa 3arpy3ku 40 BbIrpy3ku. Ecrin
nocrie 3anuMcm O Kakon-nmbo TpaH3akuMM OOHApYXUTCA 3anucb O HEeMoslydYeHuMn (MOoSTyYeHUM 4YacTU4YHO)
KNMEHTOM fAeHer, To 06 3TomM genaetcd 3anucb B pasgene "lpumedaHns akTta HECOOTBETCTBUS, KOMUS
dparmeHTa KOHTPONbHOW BEAOMOCTW MpwunaraeTcst K gaHHomy akTy. Konusi akta HECOOTBETCTBUA BMeECTe C
Konuen dparMeHTa KOHTPOSIbHOW BEAOMOCTW, MoaTBepXKaatoLwwen akT HenonyyYyeHus (MonyyYeHUs YacTUYHO)
KNUeHToM faeHer, nepenatotcsa B KL.

Cymma uv3nuwika oTpaxaeTcsl COTPYAHMKOM YYeTHO-OMepauuoHHOro oTAena Ha OCHOBaHMKU akTa
HecooTBeTCTBUS No cyeTy 70107... "M3nunLLIKN SEHEXHOW HAaNUYHOCTU, OGHapyXeHHble B 6aHkomaTe".

5.3. HapyLeHne nnomb Ha kacceTax Unv noBpexaeHne KacCeT C JEHEXHON HAaNMYHOCTbHO.

5.3.1. Tpn obHapyxeHMn noBpexaeHun GaHkomaTta, HapylweHWs NAIoMO UNM MNOBPEXAEHUS CaMuXx
KacceT C OEHEXHOW HanMYHOCTbIO M0, OTBETCTBEHHOE 3a OxpaHy 6aHKoMaTa no MecTy yCTaHOBKM, coobLiaeT
o cnyyuBwumcsa B KL. OJanee vHdopmauus nepepaetcs B YKO u Cb. OTBETCTBEHHbIE COTPYAHUKN YKa3aHHbIX
nogpasgenieHnin Bble3xXalT Ha MeCTO YCTaHOBKM OaHKoMarta M, MO COrfacoBaHMIO C PYKOBOACTBOM OaHKa,
NPVYHUMAaIOT peLleHMe O LenecoobpasHOoCTM BbI30OBa COTPyAHWMKOB Mmunuumn. 1o pesynbTtatam ocmoTpa
COCTaBMSIETCS akKT, B KOTOPOM OTpaxkaeTcs CyTb npousolwlegwero (npunoxeHue 5). 3atem B NpuUCyTCTBUM
cotpyaHukos KL, CB, munuuun (B cnyvae BbI3oBa) Kaccup (MHKaccaTop) NpomnsBoauT MHKaccauuio 6baHkomara.

5.3.2. Ecnu kaccup (MHKaccaTtop) caaeT Ana nepecdeTa MOBPEXAEHHble KacceTbl UMK KacceTbl C
HapyLleHHbIMK nfioMbamMu, TO MO PacCMoPSPKEHUIO PYKOBOOUTENS OMepaLMoHHOro nogpasgeneHus cosgaertcs
komuccusi. Komuceumen coctaBnsaeTcs akT B Tpex ak3emnnsipax. B akte ykasbiBaloTca: Aarta npMema n BCKpbITUA
KacceT, MecCcTOHaxoxaeHue OaHkoMaTa, KeM, B KakOM MOMELLEHUM U B YbeM MPUCYTCTBMU NPOU3BEAEH
nepecyeT, Kakme MNOBpeXOeHUs Obinyv oOHapyXeHbl, CyMMa BMOXEHHbIX OEHEr Mo AaHHbIM KOHTPOSbHbIX
BEAOMOCTEN U Kakad cyMma (akTU4eCKM oKasanacb B KaXAoW KacceTe Mo LOCTOMHCTBaM. AKT CRYXWT
OCHOBaHMEM [AMsi 3a4YUCIIEHUSI [OEHEXHOW HanM4yHOCTM B Kaccy. AKT MNoAanmucbiBaeTcs BCEMU fvuamu,
NPUCYTCTBYHOLLMMM NPY NpUeMe 1 nepecyeTe KacceT C AEHEXHON HaNMYHOCTbIO.

[MepBbIN 3K3eMNNSAP aKkTa OCTaeTCs B KacCOBbIX AOKYMEHTax AHSA OnepauvoHHOro nogpasfaeneHus.
BTopon ak3emnnsap akrta nepepaetcs B Cb baHka ansa paccnegoBaHus 06CTOATENLCTB NOBPEXAEHUST MIOM6
unn kaccet. TpeTun aksemnnap akta nepegaetca B KL

5.3.3. B cnyyae obHapyxeHusi cnegoB B3noma GaHkoMarta Mnv nogo3peHnst B HECAHKLMOHMPOBaHHOM
U3bSATUM [LEHEXHbIX CPEeACTB Kaccup (UMHKaccaTop) 00si3aH HemeaneHHO W3BECTUTb O MPOUCLLECTBUM
pykosoacTBo noapasaeneHus, Cb u K. BekpbiTne 6aHkomaTta n n3batne KacceT Npou3BoOaATCS NpyU HanMyunm
TEXHUYECKON BO3MOXHOCTM MOCIe OCMOTPa BHELUHWX MOBPEXAEHUA COTPYAHMKOM CryxObl 6Ge3onacHoCTy.
CoTtpygHukom KLI coctaBnsieTcs akt O noBpexaeHusix. AKT nognucbiBatoT coTpyaHuk KL, npeacraButens
cnyx6bl 6e3onacHoCTH, Kaccup (MHKAccaTop) U OXPaHHWK.

AKT nepefaeTcst B kaccy 0aHKa BMeCTe C U3bATbIMKU kacceTamu. 3arpy3ka 6aHkomaTta B 3TOM cryyae
He MpPouM3BOANTCS, a MOATOTOBIEHHbIE ANs 3arpy3Kn KacceTbl BO3BpaLLaloTcs B kaccy baHka.

3arpy3ka GaHkOMaTa MPOM3BOAUTCS MOCME YCTPaHEHUs MOBpeXAeHun OaHkomaTa M paccrnefoBaHus
06CTOATENBCTB B3IOMa UIN HECAHKLUMOHUPOBAHHOTO U3bSATUSA AEHEXHBIX CPEeACTB.

5.3.4. lpn oOHapyxeHMM nNOBpeXOEHWA B HMKHEM Onoke ©OaHkomaTa wunu cendpa, Lenarmx
HEBO3MOXHbIM U3BATME M3 HErO KacCeT M OEHEXHbIX CPeacTB, Kaccup (MHKaccaTop) onepaTtMBHO coobLiaeT
PYKOBOACTBY noApasfeneHns, kotopee, B CBO ouepenb, WHdopmupyetr KL n CB. Kaccup (nHkaccatop)
BO3BpallaeTcs B kaccy baHka. M3bATMe kacceT NpoOM3BOAMTCA Ha OCHOBaHUWM cneumanbHOro 3ajaHus C
yyacTMeM OTBETCTBEHHOIO0 3a TexHUMYeckoe obcnyxuBaHne 6aHkoMaTa C NpuUBMEYEHUEM CneunanucTos
Heobxogmmon kBanudukaumn. OTBETCTBEHHbIN 3a TEXHUYECKoe obCnyxmMBaHM BGaHKomaTa COCTaBMsSiET akT O
noepexaeHusax. AKT nognuceiBatoT coTpyaHuk KL, npeactaButens cryx6bl 6e30nacHOCTU, OTBETCTBEHHbIV 3a
TexHu4eckoe obcnyxmBaHvue GaHkomaTa, kaccup (MHKaccaTop).

AKT nepepaetcs B Kaccy baHka BMecTe ¢ M3bATbIMU KacceTamu. 3arpy3ka 6aHkoMaTa Npou3BoauTcs
nocrne yctpaHeHusi NoBpexaeHun 6aHkomarta u paccnegoBaHus o6CToATENbCTB NOBPEXOEHNNA.

6. KnneHTtckoe obcnyxuBaHue

6.1. O6LMe NonoXXeHus.
6.1.1. TpeTeH31n KNMeHTOB paccMaTpMBalOTCA HA OCHOBaHWUM 3asiBNEHNUs B TedeHne 7 paboumx gHen ¢



MOMEHTa ero nogayu.

6.2. Onepauusa 6bina 6aHKkOMaTOM NPOBEAEHA, AEHBIM BblgaHbl HE ObInN.

6.2.1. Ecnu dpakTt Bblgaum cpencts M3 kacceT 6aHkomaTta NoATBEPXKAAETCH OAHHLIMU MO KOHTPOSbHOM
BEAOMOCTM U (UNK) U3 MPOLIECCUHIOBOrO LEHTpPa, AepxaTento AaeTca MMCbMEHHbI 060CHOBaHHbIN OTKas.

6.2.2. Ecnn nopTtBepxpaetcsa hakT TpaH3akuuuM Mo KapTe W HeBbldayn cpeacTtB M3 GaHkomaTta
Aepxartento kaptel, To KL odopmnsieT 3aknodeHne o HeoGXOoAMMOCTW BO3BpaTa CpeAcTB AepXaTento.
3akntoyeHne nepefgaeTcs B OnepauMoHHOE noapasferieHne u sBMsieTCs OCHOBaHWEM B MPOLIECCUHIOBOMO
LeHTpa Ans Bo3BpaTa CpeAcTB AepXaTento.

6.2.3. Ecnn KL yctaHoBuWn, 4TO cnMcaHusa CpeacTB C kapTcyeTa gepXXaTtens He npousoLso fmbo Obin
npoBedeH aBTOMaTUYECKNIA BO3BPpaT CPeACTB, TO MPEeTEH3UsA cunTaeTcs HeOBOCHOBAHHOM U OTKITOHAETCS.

6.3. JepxaTtenb kapTbl Npy 3anpoce AeHer oTka3a He MosyYun, AeHbri 6aHKOMaToM Bbl4aHbl HE Obinu,
a cyMmma co cyeTa knueHTa bbina cnucaHa.

6.3.1. OcHoBaHWeM Ansi BO3BpaTa CPEACTB Cry)XaT HECOOTBETCTBME BbIMUCKN MO KapTCYETy 3asaBuUTeNs,
nepeyvHs TpaHsakuum no 6aHkoMaTy 1 TpaH3akumi GaHkomaTa Mo XXypHanbHOW feHTe, a Takke OTCYTCTBME Ha
neHTe 6aHKkoMaTta TpaH3aKuMKn No KapTe, yka3aHHOW B 3asiBNEHWM 3a yKa3aHHylo AaTy 1 BpeMs.

OT0 noATBepXOaeT, YTO AEHEXHbIE cpeacTBa KNNEHTY He Bbinun BblAaHbI.

6.3.2. [leHexHble cpeacTBa BO3BpaLLaOTCA Ha KapTy AepxXaTtens Ha ocHoBaHuu pacnopsixeHns KL,

6.4. [epxatenb He ycnemn nonyYMTb npeanoxeHHble 6aHkomaTtom pJdeHbr nMbO B3AN 4YacTb
NPeAnoXeHHONW CYMMbI.

6.4.1. OcHoBaHMeM Ansi BO3BpaTa CpeacTB SABMNSETCA COBMafeHNe OaHHbIX, YKa3aHHbIX B 3asBIEHUN C
OaHHBbIMW aKTa HECOOTBETCTBUSA NP BbIrpy3ke HaHKkOMaTa 1 AaHHbIX KOHTPOJIbHOW BE4OMOCTM!.

6.4.2. Ecnv gaHHble, yka3aHHble B 3asBIIEHWM, HE COBMadaloT C AaHHbIMU aKTa HECOOTBETCTBUS Nnbo
parMeHTOM KOHTPOJSIbHOW BEAOMOCTM, TO BO3BpaT AEHEr MOXeT ObITb NPOM3BEAEH B pas3Mepax, yka3aHHbIX B
akTe (Mpu ycnosmu, 4YTO 3Ta CyMMa MEHbLLE UMW paBHa CyMMe, yKa3aHHOW BO (pparMeHTe NeHTbl CUCTEMHOIO
XypHana 6aHkomara).

6.4.3. [leHexHble cpeacTBa BO3BpaLLaOTCA Ha KapTy AepXaTtens Ha ocHoBaHuu pacnopsixeHns KL,

7. YnpaBneHue Kno4vamu U kogamm gocrtyna

7.1. MNepenaya KNOYEN N CEPBUCHON KapTbl OT Kaxagoro GaHkomaTta kKaccupy (3aBedyroLleMy Kaccow)
ocyliecTtenseTca coTpyaHukoMm KL no akty npuemal/nepegadn. AKT cocTaBnseTcs B ABYX 9K3emnnspax, oauH
M3 KOTOPbIX OCTaeTCs B Kacce M nomMellaeTcs B OTAENbHOE Aerio no kaccoBomy obcnyxueaHuio H6aHkomara,
BTOpon octaetcsa B KLI.

7.2. Oy6nukatsbl knoyen ot baHkomaTta nognexart XpaHeHUo B AeHEXHOM XpaHunuiie B COOTBETCTBUU
¢ TpeboBaHnsamMmn nonoxeHnss baHka Poccun ot 9 oktabpsa 2002 r. N 199-11.

7.3. Kog 3amka ot cendha 6aHkomaTta ycTaHaBnuBaeT Kaccup (MHkaccatop) camocTtosTensHo. Kop
yCTaHaBnMBaeTcs Takmum obpasoMm, 4YTOObl OH OblN WM3BECTEH TOMbKO YCTAHOBMBLUEMY €ro Kaccupy
(nHkaccatopy). Kog B nMCbMEHHOM BuAe 3anevyaTbiBaeTcA B KOHBEPT JIMYHOW MevaTbio Kaccupa (Ans
WHKaccaTopa-neyaTbio MapLupyTa) u nepefaeTcsa 3aBedytolleMy KacCcon nof pacrnucky B XypHane ydeta u
nepegayv neyatem, Knuviue, LWTaMmnoB, Koyer 1 Nomornpos.

7.4. KoHBepT c kogoMm cendpa GaHKkoMaTa MOXeT ObiTb BCKPbIT TOMbKO B Crydae HenpeasuaeHHOro
OTCYTCTBMSA Kaccupa KOMMUCCUEW, Has3HayaeMoW pyKoBOAUTErNeM onepauuoHHOro nogpasgeneHud. [ocne
BCKpbITUSA ceridha GaHkomaTa APYrMM KacCYpOM KO 3aMKa 3aMeHSeTCs Ha HOBbIN.

B YnpaBneHun KaccoBblx onepauumn 3aneyaTaHHbli KOHBEPT C KOAOM, KM4YM M CepBUCHas KapTa
XpaHATCSA B MeTannuyeckoM Lkady y 3aBeayowero kaccon. [epefaya sanevataHHOro KOHBepTa C KOAOM,
KMOYen 1 CepBUCHOM KapTbl OT 3aBeAyloLlero Kaccow COTPYAHUKY WHKaccauum MpomcxoguT nog pocnucb B
XypHarne yvyeTa v nepegayv nevaTtewn, Knuiie, LWTamnoB, KIoYern u nnoMompos.

lMocne BbINOMHEHUS 3agaHusa COTPYAHUK MHKaccaumy nepegaeTt 3aBeaytowemy Kaccow 3aneyataHHbIN
KOHBEPT C HOBbIM KOOOM, KIHOYM U CEPBUCHYIO KapTy NoA POCNUCH B TOM e XXypHane.

7.5. B cny4yae yBonbHeHWs1 kaccupa (MHKaccaTopa), MMeloLero AocTyn K kogam ceiicpa GaHkomarTa,
HeobX0aMMO [0 YBOMbHEHWS MPOU3BECTU CMEHY KOOOB ANS OTKPbITUA ceridpa GaHkomaTa.

8. nyraJ'ITepCKVIﬁ yyeTt onepau,vu7| no Bbigaye HalIM4yHbIX OeHeXHbIX cpeacTB U3 6aHkoMaTa

A1 20209 "OeHexHble cpeacTtsa B nyTn"

KT 20202 "Kacca".

MpoBoakn coBepLlaloTCa OTAENMbHO HA CYMMY HanU4YHbIX OEHEXHbIX CPeAcTB B pybnsax u gonnapax,
OTOCMaHHbIX U3 Kacchl AN nogkpenneHnsa 6aHkomata, U ohopMNATCA pacXxogHbIMU KaCCOBbIMU OpAepamMu.

071 20208 "OeHexHble cpeacTea B baHkomaTtax"

KT 20209 "OeHexHble cpeacTtaa B nyTun".

MpoBOAKM COBepLUAOTCA OTAENBbHO HA CyMMY HanW4HbIX OEHEXHbIX CPeACcTB B pybnax u gonnapax,



3arpy>XeHHbIx B 6aHKoMaT, U 0pOpMNSATCA NPUXOAHBIMU KACCOBbIMU Opaepamu.

01 30233810 "HeszaBepLueHHble pacyeTbl B pybnsax no onepaumsiM, COBEPLUEHHBIM C UCMOSb30BaHUEM
nnaTexHolx kapT B 6aHkomare"

KT 20208 "OeHexHble cpeactea B baHkomaTtax" - Ha cymmy pybnen, Bbina uHblx M3 6aHkomara.

Ot 302333840 "HesaBeplueHHble pacyeTbl B Jonnapax no onepauusiM, COBEpPLUEHHbIM C
MCMNOSb30BaHNEM NIaTEXHbIX KapT B 6baHkomare"

Kt 20208 "OeHexHble cpefcTBa B baHkomaTax" - Ha CyMMy [ONNapoB, Bbifla MHbIX U3 GaHkomarTa.

MpoBogku B nyHkTax 7.3 n 7.4 ooopMNATCA pacxogHbIMU KaCCOBbIMU OpAepaMu.

Ot 20202 "Kacca"

KT 20208 "[leHexHble cpencTtea B 6aHkomaTax".

lMpoBOAKM coBepLIalOTCs OTAEMbHO Ha CyMMY OCTaTka HamnU4HbIX OEHEXHbIX CpeacTB B pybnsix u
gonnapax B 6aHkomate 1 0opMIsTCA NPUXOAHBIMU KaCCOBbIMW OpAepaMu.

01 20208 "OeHexHble cpencTtea B 6aHkomaTtax"

KT 70107 "M3nuwkun geHeXHOW Hanm4HocTn".

lMpoBOAKM COBEPLUAOTCA Ha CyMMY MW3MULLIKOB, OBHapyXeHHblx B GaHkoMaTe un 0opMNATCS
NPUXOOHBLIMU KacCoBbIMW OpAepamu.

Mpu HeobxoOaMMOCTM BO3BpaTa AEHEXHbIX CPeAcTB AepKaTento 6aHKOBCKOW kapTbl B TOM Mecsiue, B
KOTOPOM M3MMLLKKN ObINK 3a4ncrieHbl Ha CHET JOXOA0B, COBEPLUAETCH NPOBoAKa:

Ot 70107 "V3nuiku AeHeXXHOW HannyHocTn"

KT 30102 "KoppecnoHAEHTCKNN cHeT" unm

KT 423, 426, 40817, 40820 - cyeTa puanyeckunx nuu,.

B cnyyae Bo3BpaTa [AdeHeXHbIX CpPeAcTB gJdepxaTento 6OaHKOBCKOW KapTbl B OPYroM Mecsue
coBepLuaeTcs NpoBoOAKa:

01 70209 "M3nniwukun geHeXHOoM HanMyYHOCTKN, OBHapyXeHHbIX B 6aHkomaTte"

KT 30102 "KoppecnoHOeHTCKNIA cHeT" unm

KT 423, 426, 40817, 40820 - cyeTa U3NYECKMX MNLL.

HepocTtaya B 6GaHkoMaTe Bo3MeLLaeTcsl Kaccupom, obenyxumearowmm 6aHkomat. Ecnv BUHOBHbIE nnua
He yCTaHOBIMEHbI, TO 0hOPMNAETCHA NPOBOAKA:

[T 60323 "Pac4yeTbl ¢ kKaccupom"

KT 20208 "[leHexHble cpeacTea B 6aHkomaTe".

MpoBoakK MO BO3MELLEHUIO pybrel u JoNnapoB, BbiAaHHbIX N3 GaHkoMaTa, OCYLLECTBMASKTCA COrMacHo
nopsaKy Bbigaun HanmuHbix cpeacTs B AKB "MepBbit KapTOYHbIN GaHK".



MpunoxeHwue 1

AKT HecooTBeTCcTEBMUS N
or " " 200 roma

B pesymnbTaTe BCKPHTUA KacceT ©OaHkomara N ;, YCTaHOBJIEHHOTO:

(yxazaTp nompasmejleHMe, K KOTOPOMY OTHOCHUTCS OaHKOMAT)
1 IepecyeTa INeHeXHOM HAJIMUYHOCTM OOHAapPyYyXEeHO HECOOTBETCTBME MexIdy obuel
CyMMOM, TIIOJIydeHHOM C KOHTPOJILHOT'O uYeka ©OaHKoMaTa U obumeM CyMMOW,
[IOJIYUEHHOM B pe3yJlbTaTe IepecueTa IOeHEeXHOV HaJIMUHOCTM, BHEIPYXEHHOM U3
KacceT OaHKOMaTa U PEXEeKT-KaCCeTH.
MubopMalMsas C KOHTPOJIBHOT'O uUeka OaHKoOMAaTa:
NToro B cenpe SaHkoOMaTa (KOHTP. JIeHTa)

B pesysbTaTe nepecuera M3 KACCET BHIPYXEHO:

Kaccera N KOJI. KYIIIOP IOCTOMHCTBO cyMMa
Kaccera N KOJI. KYIIIP IOCTOMHCTBO cyMMa
Kaccera N KOJI. KYIIOp IJOCTOMHCTBO cyMMa
Kaccera N KOJI. KYIIIOP IOCTOMHCTBO cyMMa

VItToro B kKaccerax

B pesyipTaTe nepecueTa YCTAHOBJIEHO, qTo comepxmmMoe pexeKT—KaCCeTEl
cocTaBJIideT:

Kogr. KYTIIIOP JOCTOMHCTBO BaJIioTa

Kogr. KYIIIP OOCTOMHCTBO BaJioTa

Kougr. KYIIIOP JOCTOMHCTBO BaJjioTa

Koar. KYIIIP IJOCTOMHCTBO BaJIoTa

Kougr. KYIIIOP HJOCTOMHCTBO BaJioTa

MToro B pexeKT-KacceTe:
Mroro B cende fOaHkKoOMaTa B pe3yJbTare nepecdera:

(cyMMa TPONMUCHIO)
WUTOT0O HECOOTBETCTBHUE:
Henmocraua (cymma)
Nznumexk (cymMmMma)

[IpuMeuaune

Kourposep

Kaccwup




PeecTp MBBSITEHX KapT

MpunoxeHwue 2

Bauxkowmar
IDaTa " " 199 .,
BpeMAa Jac MIVH .
MHOK, KaCCHUPpOM , U3BATH U3
(®.1.0.)
OyHKepa OaHKOMaTa cJenyouye KapTH:
VISA: (ykxa3aTb HOMepa KapTOueK)
1 7
2. 7
7 7

NToro:

EUROCARD/MASTERCARD: (yKas3aThb HOMepa KapTOUeK)

1. 7
2. 7
7 7
VToro:
Ipyrue (TMn KapToueK) :
1 7
2. 7
7 7
UToro:

Bcero uswAaTO KapTouek (HpOHI/ICbIO)

MTYK .



BasiBka

MpunoxeHue 3

Ha YCTAQHOBKY M npopa6omxy CXeMsl INOIKJIIoYEeHME TPaHBaKIMOHHOIO o6opynosanmx

C WNCIIOJIbBOBAaHMEM BHIEJIEHHBIX KAaHAJIOB CBSIBM

BanoJIHAeTCA ydYpexIeHreM BaHKa

By TpaH3aKUMOHHOT'O ODOPYyIOBAHMS

MogmeJsib

TonbkoO nJyia BankomMaTa HoMmMHAaJI Kaccer

Kaccera
A

Kaccera
B

Kaccera
C

KaccerTa
D

Kaccera
E

Kon-BO mopxJiouaeMoro oBopynoBaHMSA

HpeHHOHaPaeMaH cXeMa INOIOKJIIYEeHUA oGopynOBaHme

HammveHOBaHMeE OpraHM3aluy KJIIMEeHTa

daxkTHUUECKM) alpec OopraHM3aluM KJIMEeHTa

OTBETCTBEHHOE JINILLO co CTOPOHE KJIMeHTa
(renedon, @.1.0.)

dakTUUECKMI aIpec MecTa OpTraHM3aluy KaHaja
Crpana/Topon/ynuia/noM/3Tax/noabe3n/9TakHOCTb
noMa/HoMmep TejeboHa

Hanmyume OpoumMx BBIOEJIEHHEBIX KaHAJIOB Yy KJIMEHTA
(koJI-BO M TH!II)

Hanuune KOMMYHUKALVMOHHOT O obopyZoBaHMUS
(Momesin)
OTBEeTCTBEHHOE JIMILIO CO CTOPOHE yUupexneHus

(®.1.0., TenedoH)

JONIONIHUTEJIbHEIE CBEINEeHUS

IaTa ornpaBky B KI

BanojsiHgeTcsa KII

CorjilacoBaHo/0OTKa3aTh

OTBEeTCTBEHHOE JIMILO CO CTOpoHH KI (©.1M.0.,
TejiedoH)

IaTa ornpaBkm B YA




3anoyiHgeTcsa YA

llonTBepxnaeM/oTBepraeM BO3MOXHOCTb
NPEenJIoKEeHHOM CXEeMH [MOOKJIUEeHUS

AJlb TepHaTMBHaAA CXeMa I[OIOKJIIUEHNMA

OpMEeHTUPOBOUHA S CTOUMMOCTb IOOKJIIOUEHU S
(BxJI. obOopyInoBaHME)

IaTa Bo3BpaTra B KII
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*(28) Reimbursement fee.

*(29) ITOT NpoLecc B aHIMoA3bIMHOW NUTepaType Mo ynpaBneHYeCckoMy y4eTy HasbiBaeTcs costing.

*(30) MIS - Management Information System.

*(31) Mature.

*(32) Bce LeHbl, Tapudbl, cebeCTOMMOCTb YCTaHOBMNEHbI YCNOBHO ANs Lenen Unnctpaumm MeTogukm
pacyeTa.

*(33) B HacTtosiwee Bpemsi YkaszaHuem BbaHka Poccum oT 16 gekabps 2004 r. N 1529-Y BHeceHbl
cooTBeTCcTBYIOWMNE U3MeHeHus B WHcTpykumio N 116- B yacTu coBeplleHns HepesnaeHTamu onepauun c
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*(34) Cm.: KBOuT ot 30 gekabpsa 2001 r. N 197-03 (npuHAT MocygapcteenHon Oymon deagepanbHoro
CobpaHust Poccuickon ®egepaumm 21 gekabps 2001 r.).

*(35) http://www.glossary.ru.

*(36) http://www.e-commerce.ru.

*(37) l'enkmH A.C. MNnaHeta WEB-geHer.

*(38) B uone 2000 r. B BawwuHrtoHe coctosinace koHdepeHuus "Byayuiee AEHEXHOW MOAUTUKM U
BaHkoBckoro gena" nof armaov genaptameHTa no pmHaHcoBomy cektopy MwupoBoro 6aHka, genapTameHTa
uccrnegosaHun MexayHapogHoro BanTHOro doHga u xypHana International Finance, 6onbwMHCTBO
[OKNazoB, NPO3BYy4YaBLUMX Ha HeW, Obino NOCBsLEHO npobnemaTuke BNUSHUS eHoOMeHa 3MeKTPOHHbIX AeHer
Ha 3 (EeKTUBHOCTb AEHEXHOW MOMUTUKKN, OCYLLECTBMSIEMOW LeHTpanbHbiMi OaHkamu. Hanbonee 3ameTHble
Jokrnagpl no AgaHHon npobnemartvke Obinu caoenadbl Yapnb3om OpuaMaHOM, 3amMecTUTEneM YnpaenisioLwero



BaHka Kanagbl, HYapnesom N'yaxaptom, npodeccopom JIOHOOHCKOW LLIKOMNbI 3KOHOMUKM U Manknom Byadopaom,
npodeccopoMm oTaeneHnmss 3KOHOMWKM [puHCTOHCKOro yHuBepcuTteTa. [logpobHee cm.: [padveBa M.
LleHTpanbHble ©aHKM B 3MOXYy OMEKTPOHHbIX AdeHer: notepsa 6binoro  Morywectsa//Mup  anekTpOHHOM
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*(39) Directive of the European Parliament and of the Council 2000/46/EC of 18.09.2000 "On the taking
up, pursuit of and prudential supervision of the business of electronic money institutions" (OJL 275, 27.10.2000).
- See. Article 1.

*(40) "Survey of electronic money developments”, Committee on Payment and Settlements Systems
Bank for International Settlements, November 2001. - P. 3.

*(41) UmnT. cou. - C. 3.

*(42) "A glossary of terms used in payments and settlements systems", Committee on Payment and
Settlements Systems Bank for International Settlements, January 2001. - P. 16.

*(43) Cm.: "Survey of electronic money developments". LiuT. cou. - P. 1.

*(44) PelweHune ObINO NPUHATO Ha 3acefaHun coBeTa aupektopoB banka Poccum (npotokon N 11),
coctosiBwemcsa 20 mapta 1998 r., Ha koTopom 6bin chopMMpoBaH NoOAxXo4 B 4acTu perynmpoBaHus BaHkom
Poccun MHHOBAUMOHHBIX CUCTEM pacyeToB B cdiepe PO3HUYHbIX BaHKOBCKMX YCMyr, Knaccuuuupyembix B
crneunanbHOW nuTepaType Kak "aneKkTpoHHble AeHbrn". Bo MCnonHeHue BblleyKa3aHHOro peLlueHus coBeTa
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KPEeOAWTHBIX OpraHM3auui-pe3ngeHToB C BblJayen MM PermcTpauMoHHbIX CBUOETENbCTB Ha OCYLLECTBIEHUE
aMmMccun NpegonnadeHHbiXx PUHaHCOBBIX NPOAYKTOB.

*(45) Cm.: KouepruH J1LA. PbIHOK SneKTpOHHbIX geHer B Poccum: cTpykTypa U OCOBGEHHOCTU
PYHKUMOHNPOBaHUS: [InC... KaHA. 3KOH. Hayk. - Cl16.: CaHkT-leTepbyprckuii roc. yH-T., 1999. - C. 41.

*(46) Cm.: ErmsapsH LU.IM. OnekTpoHHbIE OeHbIM B COBPEMEHHOW CUCTEME AeHEXHOoro obopota: iuc...
KaHg. 9KOH. Hayk. - M.: ®duHaHcoBasa akagemus npu MNpasutensctee PP, 1999. - C. 29.

*(47) Cm.: Eruzapsn LL.IM. LUunT. cou. - C. 33.

*(48) ErnzapsaH WM. UuT. cou. - C. 31, 34.

*(49) ErnzapsH W.IM. UuT. cou. - C. 37.

*(50) Cm.: ErmzapsaH W.TM. UwnT. cou. - C. 37.

*(51) Cm.: Ermzapgan LW.T. UwnT. cou. - C. 36.

*(52) NpayeBa M. LieHTpanbHble 6aHKn B 30Xy 3NEKTPOHHbIX AeHer: noteps 6binoro morywectea//Mup
anekTpoHHon kommepumn. 2000. N 10 (19 gekabps). - C. 43.

*(53) BaxkHbI NpU3HaK 3MNEeKTPOHHbIX AEHEr - UX MPU3HaHUEe B Ka4eCcTBe CPeACTBa MraTexa TpeTbumu
nvuamu (He aMUTEHTOM). Takoe Mpu3HaHWe OCYLLECTBNAETCA HE B CUITy 3aKOHa, Kak B Clydae C 3aKOHHbIMU
cpeactBaMy MnaTexa B Buae Kyniop M MOHET, a B cwuiy goroBopa € amuteHTom. OpgHako, yynTbiBas
OCOBGEHHOCTM Hallero 3akoHogaTenbCTBa (O4epedHOCTb MnaTexew, kapToTeka), yCTyrnka npeanpuatvem
npuobpeTeHHbIX 00a3aTenbCTB, COCTABIEHHbIX B 3MEKTPOHHOM  dopme, OyaeT HenocpenCcTBEHHO
OCYLLECTBMNATLCA WX OMUTEHTY, KOTOpPbIn B 6Ge3HanuyHOM rnopsgke nNepeyncnuT AeHexHble cpeacTsa
npeanpusiTUio B CyMMe, paBHON NX 9KBUBAMNEHTY.

*(54) OnekTpoHHble AeHbrn. OO6wecTBo OTKpbiToM cetu/llep. ¢ aHm. M. nagkoea. -
UccneposaTenbckuit MHCTUTYT XUTAUU, 1996. - C. 26.

*(55) MopobHOro pofda cucTembl ABMASIOTCA C TOYKM 3peHust Ge3aonacHocTM Gonee 3allMLLEHHBIMUA,
NMOCKOIbKY (PUKCUPYETCA Kaxkaasa TpaH3akuus 1, Kak crieiCcTBMe, B PaCNOpPsiKEHNN CUCTEMbI UMEKOTCS pearibHble
OObEKTVBHbIE [OaHHble, MO3BONAKLWIME B KOPOTKME CPOKM OMNPedenuTe MOMEHT Hayana v obbembl
HECaHKLUMOHMPOBAHHOMW 3MWUCCUM  AdaHHOro npogykta. [lpy 3ToM  Heob6XoOuMO OTMETUTb  BbICOKYHO
cebectonmoctb 06paboOTKM 3TUX onepauuii, pasMep KOTOPOM TaKoro e nopsgka, uto u cebecTtommocTb
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nogobHOro poga MHCTPYMEHTOB, MOXET OblTb Ha HECKONbKO MOPSIAKOB HWXKe CpefHen CTOMMOCTU COENKM C
ncnonb3oBaHneM 6aHKOBCKMX KapT.

*(56) Cm.: "Survey of electronic money developments". LiuT. cou. - C. 104.

*(57) Koueprun J1.A. LuT. cou. - C. 50.

*(58) Cm.: "Survey of electronic money developments". LiuT. cou. - C. 104.

*(59) B cooTtBeTcTBUMM C YkasanveMm N 277-Y GaHk "TaBpuyeckmn” npepctasun B BaHk Poccun naket
OOKYMEHTOB Ha MOSy4YeHne permcTpaumMoHHOro CBMAETENBCTBA HA OCYLLECTBIIEHNE 3MUCCUN NPeaoniavyeHHbIX
duHaHcoBbIx NpoaykToB "PayCash".

*(60) MonHbIA CNMCOK CUCTEM UHTEPHET-NMNATEXEN, KaK POCCUNACKUX, TaK U 3apybexkHbIX, U X onncaHus
MOXXHO HanTW Ha canTe "BupTyanbHble uHaHCbI" www.wiin.ru.

*(61) Cm. cawnT http://webmoney.ru.

*(62) YHuBepcanbHble y4YeTHble eAuHUUbI, UCMONb3yeMble Afs MNpPOBEAEHUA pacyeToB B cCUCTEME
WebMoney Transfer.

*(63) CeHuyeHko Hukuta. Bocemb mugos o WebMoney.

*(64) WM-kowenek - 3MNEeKTPOHHbIN CYeT ONd NpoBeAeHUs onepaumMn C TUTYNbHbIMW 3HaKaMu



WebMoney. Homep kowenbka, coctoawmi n3 12 umdp ¢ npedukcom, CiyxuT nnaTexHbiMU pekBusnTamu
Bnagensua WM-ngeHtudmkatopa.

*(65) YHUKanbHbIN naeHTUdmKaTop KOMNboTepa, NOAKMYEHHOrO K ceTu VIHTepHeT.

*(66) Cxema "cnenon" noanucu nNO3BOMSIET OpraHM3oBaTb MoAMNMCaHMEe HEKOTOPOM CTOPOHOM
coobLleHns, He pa3srnawasi 3TOW CTOPOHE HUKaKon coaepXalwencss B coobLlieHun uHdpopmauumn (unu
npegocTaBnas MUHUMYM MHOpMaLun).

*(67) SA Keys - knoun WMdpoBaHUS (OTKPLITLIN M YaCTHbLIN) B acUMMETPUYHOW Kpuntocucteme RSA,
Rivest-Shamir-Adleman encryption (RSA) - meTon wudpoBaHus, paspaboTaHHbin Puectom, Lamupom wu
AOnemaHom, nNpy KOTOPOM KItOY, UCMOfb3yeMbI AN LWMEPOBAHNS, HE COBNAdaeT C KIHYOM, HEOOXOAMMBIM
ANsl paclwmdpoBaHns, Apyroe Has3BaHue - WMPOBAHNE C MYGIIUYHBIM KITHOYOM.

*(68) TepMUHbI MeXOYHapOL4HON MPaKTUKM Be3HaNMYHbIX pacyeToB HA OCHOBE MMAaCTUKOBbLIX KapTOYekK.
AHrno-pycckun croeapb/lNog obuw. pea. A.N. MNpmnsnosa. 2001.

*(69) http://lwww.kreditpilot.com/html/about.html.

*(70) Mo moTtueam http://www.elecsnet.ru/sposob.asp.

*(71) http://www.e-gold.com/stats.html.

*(72) http://lwww.paypal.com/cgi-bin/webscr?cmd=p/gen/about-outside.

*(73) http://www.e-commerce.ru/biz_tech/implementation/pay_sys/ paysys_foreign_paypal.html.

*(74) Fonybuunkun C. [deaTbin kpyr. YacTb nepsasi. - 2002.

*(75) Tam xe.

*(76) OneKTPOHHBIN KOoLIenek - nepesarpyxaemas (NMonofiHAeMasi) MHorouenesasi npegonfadyeHHas
KapTa, KoTopass MoXeT OblTb MCMOMb30BaHa [ANA OCYLLECTBIIEHUS PO3HWYHBIX WM UWHBIX MraTexen Ha
HebornblUMe CyMMbl BMECTO MOHET (deHer). - Cm.: "A glossary of terms used in payments and settlements
systems" Committee on Payment and Settlements Systems Bank for International Settlements, January 2001,
p. 16.

*(77) B Cucteme cyLlecTByIOT TpU BapuaHTa nepegayu SaHHbIX:

- nepegaetcs obLiasa canbaMpoBaHHas CyMMa;

- NepearoTcs BCe TpaH3aKuMm No Kaxaow COBEPLUEHHOW onepaumu;

- NepearoTcs BCe TpaH3aKUMmM No Kaxaow CoOBEpLUEHHOW onepaummn 1 obas canbanpoBaHHas cymma.

MocnenHuin BapnaHT NO3BONSAET B Criydae yrpo3bl Heobecne4YeHHON IMUCCUMKN YCTaHOBUTD NIMMUTbI NpK
COBepLUEHMM onepaunii C ANEKTPOHHBLIMU KOLLENbKaMK, KOTOPbIE OrpaHMyaT CyMMy AaHHbIX orepaumni.

C TOYKM 3peHMsi MMHUMU3ALMU PaCXOAOB, CBSA3aHHbIX C 3KCMfyaTauuen cuctembl Ge3onacHocTw,
uenecoobpasHo nepefdaBaTtb MO KOMMYHUKALMOHHBLIM KaHanam TOfbKO OOLLyl0 canbAMpOBaHHYO CyMMY, a He
BECb NepeyveHb Mernkux onepaumi. Bmecte ¢ Tem npm TakoM nogxofe nepefayn AaHHbIX TEPSETCA KOHTPOMb 3a
BO3MOXHbIMY aTakamMu C LeNblo OCYLLECTBIEHNSI HECAHKLNOHUPOBAHHOW 3MUCCUN.

*(78) UcTtouHuk: NiccnepoBaTenbcknn MHCTUTYT XUTAYN.

*(79) B peanbHOCTM M3MeHsieTcs (yBENMYMBAETCHA) PacXOOHbIA NIMMUT aHarorMyHO TOMY, Kak 3TO
NPOUNCXOAMT KaK B NpeaaBTOpU3oBaHHON GaHKOBCKOW KapTe. - [pum. aBT.

*(80) Npumep opraHM3aLmm B3aMMOOENCTBUS KapT pasnmyHbIX KnaccoB ByaeT onncaH HuxKe.

*(81) lMNMockonbky pacyeTbl OCYLLECTBAAIOTCA Yepe3 BaHKOBCKYI0 CUCTEMY, NpUYeM Ans 9TUX uenen He
TpebyeTca OTKPbITUA HOBbLIX CHETOB B KAKOM-TO KOHKpPETHOM 6aHke, TO 3TMM OHa OTnu4aeTcsd OT CUCTEMBI
anekTpoHHbIX geHer DigiCash.

*(82) UctouHuk: NccneposaTtensckun MHCTUTYT XUTAYN.

*(83) UcTtouHuk: NiccnepoBaTensckuini UHCTUTYT XUTAUN.

*(84) ErmsapsH LL.IM. SneKkTpoHHblE OEeHbIM B COBPEMEHHON CUCTEME AEHEXHOro obopota: Auc... KaHa.
3KOH. Hayk.: - M., 1999. C. 50.

*(85) Mup kapTouek N 2 (2005 rog), SnekTpOoHHLIN KOLLerek: CBETII0e NPoLUsioe 1 TeMHoe byayliee.

*(86) EMV-murpaums - Murpaumss Ha MUKPOMPOLIECCOPHbIE TEXHONOMMKU: MporpaMma MnoCTENEeHHOro
nepesofda 6aHKOBCKMX nopTdenen AeGeToBbIX M KPeOUTHbIX KapTO4vek, MPUHATbIE MAaTeXHbIMU CUCTEMaMU
Europay International, MasterCard International n Visa International; nporpammel npegycmaTpusatoT BHeApEHNe
COOTBETCTBYIOLUX OTKPbITbIX CTAHAApPTOB U PasBUTME MHAPACTPYKTYPbl OBCMYXMBAHUS MUKPOMPOLIECCOPHbLIX
KapToyek B MyHKTax COBEpLUEHUS TPaH3aKUUM U Ha PbIHKE SMEeKTPOHHOM KOMMepLuu; nepuod, B TeyeHue
KoTOporo 6yget nNpoucxXoauTb 3aMeHa TEXHOMOMM KapToOYeK C MarHUTHOW MOSIOCOM Ha MUKPOMPOLECCOPHbIE
TEXHOJOrMKM, HasblBatoT "rmbpuaHon cpeaon”. TepMuHbl MeXAYHAPOLHOWM NPaKTUKN Be3HanMyYHbIX pacyeToB Ha
OCHOBE NNACTUKOBbIX KapToyek. AHrmno-pycckui cnosapb/log obw. pea. A.N. MNpusoea, - 2001.

*(87) No matepnanam MASMI, The Online Monitor, anpens 2004 r.
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