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MNpepucnosue

«Bpsin ym Halinercst Kaura Oosiee IOJTHO U TIOHSITHO pacckasbiBaroriasi o PR, —
TaK oreHmn Tpya Jhxo Mapkonu nerernapubiii [[xo Karro, n3BecTHbIH Tipak-
THK ¥ TEOPETUK MapKETHHIOBBIX KOMMYHHUKAIIMH, n3natenb Advertising Age u
Hexorna [Ipesunent MextyHapoHON peKiaMHOM accouuaiui. — Beem, koMy
MPOCTO JIFOOOIBITHO y3HATh, 4TO Takoe PR, CTOUT HayaTh ¢ 3TON KHHUTH. A JUIs
ITPAKTUKOB 3TO U3/JAHUE — OCHOBA MPO(ECCUOHATBLHON OMOIMOTEKI.

Penkuii ckenTyK MOCTABUT 0] COMHEHHUE CIPABETMBOCTh 3THX CJI0B. [Ipen-
CTaBIICHHOE MPAKTHYECKOE PYKOBOJICTBO BEChMa TIOHO OMHCHIBAET KOMMYHH-
KaITMOHHBIN MEHEIHKMEHT, 9eM, TI0 CYTH, U SBJISIETCS COBpeMeHHEIH PR.

Jbxo MapKoHH pacCKa3bIBaeT O TOM, YTO B YCIIOBHSX «OOIECTBEHHOTO
HeBepusl, IIMPOKOro pactpocrpaHeHus CMU u Bee BO3pacTaroliero ypoBHs
WCKYIIIEHHOCTH TIOTpeduTenein Ou3Hec He MOXKET OrPaHIYHMBATRCS TaKe ca-
MO M30IMIPEHHON MAHUTTYIISIIUCH, BEIb TS €€ [UTATETEHON d(PEKTHUBHOCTH
HEe0o0X oMM HH(POPMAITMOHHBI MOHOITOJIA3M.

PR ceromst — HHCTpYMEHT (pOpMUPOBaHHUS WH(GOPMALIMOHHOTO TIPO-
crpaHcTBa. Ero cymmocTs — KOHCAITHHT, TO €CTh paboTa M0 OCMBICTICHHIO
CHUTYaIlH, MTPOTHO3WPOBAHUIO TPEHIOB W MOJIETUPOBAHUIO YITpaBIeHYE-
CKUX PEIICHUH depe3 pa3BUTHE KOMMYHHKAITMN MEXIY CyObekToM PR m
€ro OOIeCTBEHHOCTHIO (BHEITHEH M BHyTpeHHEH). [loaToMy cocTaBiieHme
TIPecc-PeNM30B 3/IeCh HE CaMOe TIaBHOe, a KOMITETeHTHOCTh PR-crienmasmcta
MIpEeIoaraeT 3HaunTebHO OOIIBIIE, 9eM IPOCTO YMEHUE TIHCATh TEKCTHI
U Haymuue cBsizeit B CMU.

PR He TonbpKO 0OecIteurBaeT ycIeX KOMIIAHHH B HACTOSIIIEM, HO M CHIDKACT
BO3MOYXHOCTh BO3HUKHOBEHHS! KOH(JIMKTHBIX CHTYaIliA B Oy/IyIlIEM, BBICTY-
Tasi KaTaJu3aTopoOM KOHKYPEHTHOCIIOCOOHOTO OF3HECa M €ro COMUATLHOM
CTPaXOBKOI.

OO0 3TOM TpepIaraeMas BaleMy BHIMaHWFO Kaura J[)ko MapkoH! — Teope-
THKA M MIPaKTHKA OJHON W3 BAXKHEUIITHX IMPOQPECCHH.

bopuc Epemun
T asnwviii peoaxmop sicyprana « Cogemnury,
Tpesuoenm Lenmpa kommynuxayuonrozo ayouma « DEI-consulting»

BBeaeHuve

Ora xuura o Public Relations (PR — cBsi3u ¢ 001IIeCTBEHHOCTBIO), & HE TPY/T
IO COILIMOJIOTHH, TICUXOJIOTHH WM aHTPOIOJOru. TeM He MeHee, YTOObI
HAaY4UTbCsl pa3duparbesi B ocoOeHHOCTsX PR 1 3 dpekTHBHO NpUMEHSTh
PR-miprieMbI Ha MpakTHKe, HY>KHO TIOHUMATh, KaK JIFO/IM PEarnpyroT Ha BO3IEH-
CTBHE, 1 X BHEITHIOIO MOTUBALIMIO, 3HATH OCOOEHHOCTH MOBEACHMS YeIOBEKA
B 00IIIeCTBE, ACTIOBOM M KyJILTYPHOU Cpere.

PR cam 1o cebe neiictBenHoe opyaue, a couetanne PR-texaomornit
C MHCTPYMEHTAMH BCETO MapKETHMHTOBOT'O KOMITJIEKCA MOTYT TIPOMU3BECTH
NOMCTHHE TToTpsicaronmii 3 dexT. HecMoTpst Ha TO YTO MHOMKECTBO JIFOJICH
cuuTaer, yTo PR — He Gornee 4eM MycKaHue IBUIK B 171438, 3TO CEPhE3HBII
OusHec, He MeHee U Jake Oortee 3 (eKTHBHBIN 1 PeHTA0EIbHBIN B CpaBHEHUH
C MHBIMU (YHKITHSIMH MapKETHHTA.

W3BecTHBIN JO3yHT TPEHUHTOB IO MPOAAKaM TJIACUT: HUYTO HE TIPOHC-
XOJIHT JIO T€X TIOp, TTOKa KTO-HUOY/Ib YTO-HHOY/Ib He MpojacT. be3ycnoBHo,
TOProBasi Orepanys JaeT UMITYJIbC JBIDKEHNIO, HO CAaMOMY aKTy MTPONaKu
MIPEIIECTBYET [UTMTENBHBIA U TPYAOeMKHH mporiecc. OH HaYMHAETCs C
Ujen, Maloield UMITYJIbC MporpaMMe, Aajiee MPOUCXOAUT HH(OpMAIn-
OHHBIN 0OMEH, 0OeCIICUNBAIOIINI MHTEPEC W BHI3BIBAIOIINKA ITOBEpHE, a
3aTeM — peaJbHOE BOILIOIIEHNE 3aMBICIIa H CHCTEMBI €0 ITOIauH, TO €CTh
pe3ynbTat. JTO JIUIIF HEMHOTHE U3 aCIIEKTOB MapKETHHTA, KIFOYEBOE 3BEHO
koTopeix — PR.

Harnsiaseiil npuMep CUiibl MAPKETHHIOBOT'O BO3JICMCTBUSA — Mpojaxa
ouepennoit kauru o ['appu Ilorrepe 21 utons 2003 rona. ITokoi Hapymiamm
MEJTKUE pa3fophl U BOMHEIL, JIOAEH OyIOpayKUIIi U3BECTHS O (DHHAHCOBOM
KpH3uce, 0e3paboTHIle, TOMUTHYECKOH CyMSITUIIE, TEPPOPHCTUICCKAX aKTaxX
Y BHE3AIHBIX BCIBIIIKAX HEOOBICHUMBIX Oomne3neil. CpencTsa MaccoBoOi
nHpopmanmu (CMU) kaxkaplii IeHb BBIJABAIHA OUEPEITHYIO TTOPIHIO CKaH-
JIAJIOB, B KOTOPBIX OBLTH 3aMeIIaHbl KOPIIOPATHBHBIC THTAHTHI U BOGHHBIE
TIHJIEPBI, PEIAKTOPHI BEAYIAX T'a3€T U U3BECTHBIE KYPHAIUCTHIL, IIEPKOBHBIC
JIeATENN 1 3Be3/1bI O0JBIIOro criopTa. M Bee e BoO MHOTHX CTpaHax MHpa K
TIOTYHOYM BBICTPOMIIMCH OTPOMHBIE OYEPEIN 32 MEPBBIMU IK3EMILIIpaMu
8,5-MHJIITMOHHOTO THpa’ka HOBOM, HEMPUBBIYHO OOBEMHOM ISl AETCKOrO
n3nanus KHurd B 900 crpanuu. bonbmmHCTBO MoKynaTenei ObUTH O1EThI
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B CICIMAILHO MPHUyMaHHBIC KOCTIOMBI. Bech THpax pa3omiesics B TCUCHNE
HecKoNbKuX aHel. ABtop kuuru JIx. K. Poynusr, B HemaBHEM mponuioM
0e3paboTHass MaThb-OJMHOYKA, B OJHOUACHE CTalla Ooraye caMol aHTJIMiA-
CKOI KOpPOJIEBBI.

Hy a Tem, kTo nocrnemmr 3asiButh, uro (heromen ["appu [ortepa (Tenepn
3TO HE TOJIHKO KHUIY, HO ¥ (DHJIBMBIL, HTPYIIKH, KOMITHIOTEPHBIC UIPhI, OJCHK-
1, KOHQETBI U T. JI.) €/lBa JIM 00s513aH INIaBHBIM 00pa3oM MMEHHO yMENOH
MAapKETUHIOBOM KamnaHuu. [IpMoTkpoeM 3aBecy TaMHCTBEHHOCTH U Ha-
[MOMHHM, YTO KHHOKAapTHHA O MaJIbuMKe-BOJIIICOHUKE, BECbMa MPOXJIAIHO
BCTpedeHHas KpuTukamu, Toisko B CIIIA 3a mects Hemens cobpaia domee
$ 300 mutH, Gortee 20 MITH YeITOBEK 3aruiaTiiiv 1o $ 25 3a MeCSUHbINA TOCTYIT B
WHurepHer, a MOHbCKHMIA HOMep m3nanvst «Power and Motor Yachty comeprkai
198,5 cTpaHumIl IUIATHBIX PEKJIAMHBIX OOBABICHUM. MapKeTHHT JCHCTBH-
TETFHO OKa3bIBAET Ha JIFOJICH OrPOMHOE BIIHSHHE, TIOOYKIasi HX COBEpIIATH
TE UJIN NHBIC )IeflCTBPI’I.

OTa KHHTa aapecoBaHa BCEM, KTO XOYeT MOIYUHTh MOI3y oT PR, oHa
TIPUTOANTCS M TIPAKTHKYIOINM PR-criermamictam, 1 TeM, KTO 3aHAT B KaKOH-
60 Ipyroi 00NIacTH MapKeTHHTa, OCOOCHHO B PEKIaMe M UCCIICIOBAHMSIX
pemKa. Ha xkaxxnom ypoHe jmro0oro OmsHeca PR m3ydaer noBeieHre Joei
W TO, 4TO BJIMSET Ha OCO3HAHHBIA WM HEOCO3HAHHBIN BHIOOP YeIOBEKa.
Uwuratenu, He nMeroruie K PR HUKakoro OTHOITICHUS, HAHTyT B 3TON KHUTE
TOJIe3HbIe HAOIFO/ICHNS, KOTOPBIE TIOMOTYT «3aBOEBBIBATH JPY3ci U OKA3bIBATH
BIIMSIHUE HA JIFOIEI» *.

[Tockonpky PR 110 cBOEMYy OompeneeHuio paccMaTpHBaeT BCe MHOToo0pa-
3M€ aCIICKTOB OTHOIIEHHS OOIIECTBEHHOCTH K IPEAMETY CBOECIO U3YUCHHS:
OT ¢JTabOro MHTEpeca 0 rITyOOKOH PHBEPIKEHHOCTH, OoJice IMUPOKUX 3HA-
HUI 110 TEOPUH M MPAKTUKE, IIOHUMAHMS CYIICCTBYIOIIMX MPEACTABICHUIN 1
B3IJIIOB Ha CHCTEMY B3aMMOOTHOIIEHMH, — To McKyccTBo Public Relations,
BHE BCSKHX COMHEHHMH, OKa)KETCsSI OCCLEHHBIM I BCEX, KOMY IPHXOIUTCS
paboTaTh B KOJJIEKTHBE.

[IpakTrgeckas aesTeabHOCTh B PR MoYTH Beeria oTOKICCTBIIETCS (U ITy-
Taercs) ¢ nyOauKamueil HHhOpMaIMU O IpeaMeETe, YTO, ACHCTBUTEILHO
Oymyur 4pe3BBIYAHO Ba)KHBIM aCIIEKTOM, COCTABJISIET JIHMILbL YaCTh BCETO
mpoiiecca.

3Ty KHUTY OICHSAT PYKOBOAMTEIH BBICIIECrO M UCHOIHUTEIBHOTO YPOBHSI.
B KOHIIe KOHIIOB UMEHHO OHH HECYT OTBETCTBEHHOCTh 3 CO3/IaHUE, MO-

* Hamek Ha 3HaMenToe rporseereHue [leiina Kaprern «Kak 3aBoeBbIBaTS py3eii
1 OKa3bIBATh BIMSHUE Ha JIFOJICH», KOTOPOE IO IMPaBY MOYKHO CUUTATH IIEPBLIM B MUPE
nocobuem 1o PR mmuHOCTH. — 30ech u danee npumeu. peo.
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CTPOCHHE, TIOIICPIKAHUE U B HEKOTOPBIX CIIYYasX W3MCHCHUE UMH/DKA VI
penyTalnmu OpraHM3allii B rla3ax ayauTopud. B takux cmyuasx PR moxer

OBITH OTHOBPEMEHHO U LENBbIO, U CPEACTBOM B OTHOIICHHSIX KOMITAHHH C Pa3-

HOOOpPa3HBIMH TPYIIIIAMH OOIIECTBA.

C tex mop kak Dpapaa bepraiiza (Edward Bernays) 3a ero peBoiOIOH-
HbIE KaMITAaHUH B TOJIEPKKY Kypenust B 30-x romax XX Beka MpOBO3ITIACKHIN
«otrioM PRy (TuTyn, kotopblii bepHaii3 BIIoiHE MOT TOMKaJIoBaTh cede cam, B
JYYIHAX TPAMIISX BEJIMKOr0 MUAAPIINKA), IPOM30III0 HEMAJI0 H3MEHEHHUH,
HO ¥ MHOT'O€ OCTaJI0Ch MPEXHHM.

Bo Bpemena bepnaiiza npodeccronanst PR cunranucs mpomoyrepamu.
B XXI Bexe 3ToT OM3HEC CTATT IOHIMATHCS IITUPE U BMECTE C TEM TIOTy9IIT Ooree
YETKOE ONpeIeIeHre. X 0TS 1 IO CEi JIeHb POMOYIIH — siyipo PR-kammanwm,
HEOOXOIMMO 3HaTh, YTo chepa PR BrIrOUaeT Taroke BIMSHHE Ha OOLICCTBEHHOS
MHEHHE, N3YUCHNE OTHOIICHHS [IEJIEBBIX TPYIMI K npeaMery. CHerramicT 1o
PR B Hanmm jHM "acTo 001aaeT YICHOW CTEEeHBI0 M 3aHUMAET JOJDKHOCTh
CTapIIero COBETHUKA MM YJIEHA CTPATErHUeCKOro COBETa KOMITaHHH.

OTHOILIEHHE K JIIOIIM, 3aHuMaronmmMcs PR, He ObUIo 0HO3HAYHBIM. PaHb-
tre mpodeccronanoB PR nasemamu «flack» (mpecc-arent), coBpeMeHHBII
TEPMUH «CIIUHIOKTOP» (Spindoctor), BosMokHO, Gosiee Graro3ByueH, HO He
MeHee YHUUMKUTENeH. B HacTosiiee BpeMst MHOTHE FOPHCTBI, OU3HECMEHBI
u padorarkn CMU pacuenuBaroT npodeccronanoB PR kak HensOexHOe
3110, TTOTYAC JIaKe C YyBCTBOM OCKOpOMTEIRHOro npe3perns. Pons PR-cre-
[UATKCTA 3aKITI0YACTCS B TOM, YTOOBI TPEICTABIISTE YEOBEKA, KOMITAHUIO
WA JPYTOi 00BEKT MAPKETHHTOBOM aKIIMK B BBITOITHOM CBETE, a 3TO YacTO
BBI3BIBAET MOJIO3PEHHUE B TOM, YTO JUISl TOCTIDKCHUS TEITH UCTIONTB3YIOTCS
0o0MaH M UCKYCHOE TiepenepruBanuie GpakToB. Takas HaCTOpOKEHHOCTh He-
yIWBUTEIRHA, BEIb BO BpeMeHa bepHaiiza Kakaplii (akT peaabHOCTH I10-
HUMAJICS OMHO3HAYHO. OTHAKO COBCEM HE TaK OOCTOSAT JieNa B HAIE BPeMs,
KOTJIa IPAKTHICCKH JIFO00E SIBJICHUE MOXKET OBITh HCTOJIKOBAHO MO-PA3HOMY
U YepHO-OeITbIe TIPaBIIIa CTAPOH IUBUITH3AINK Y)KE HE BCEr/Ia IPUMECHUMBL
He B0o30paHsfoTCs aTaKkyroIIue CTpaTerud, HHOH pa3 3 ¢PEKTHBHBIMU OKa-
3BIBAIOTCS U arPECCUBHBIC AKIIHH.

HecMmoTpst Ha TO 4TO, KaK yxe ObUTO OTMEUEHO BBIIIE, 3Ta KHUra HE SB-
JISISTCSI COIMATBHBIM UCCIIEZIOBAHHUEM, KYJIBTYPHBIM KJIMMAT B OOIIIECTBE Ha
ONPE/ICIICHHOM JKU3HEHHOM OTPE3Ke MMEET KITFOUEBOE 3HAYCHHUE B OMpejie-
JICHUH MapaMeTPOB U CTAHJIAPTOB, IO KOTOPBIM JIOJKHA pa3padaThIBAThCS U
Borwtoniatecss PR-miporpaMma. Y craHoBneHHBIE OOIIIECTBOM OTpaHUYEHUS
WM, HA000POT, OTCYTCTBHE OrPaHUYCHUH COIMATEHOT0, SKOHOMHYECKOT O
U TOJIUTHYECKOTO XapaKTepa MO3BOJIIOT OMPEENSITh, a/IpeCOBATh, TIO3UIHO-
HUPOBATh OpEeH WK OOpalleHHE.
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B chepe PR 1 mapkeTrHTa BecbMa BaKeH COIMAIBHBIN KOHTEKCT. bus-
Hec-cpelia B YCIIOBHUSX OCTPOW KOHKYPEHIIMM C XapaKTEpHBIMHU LIS Hee
KOPITOPaTHBHBIMH CKaHIANIAMH U KPYIIEHHEM HEKOTAa MPUOBUIBHBIX U TIPH-
TAraTEIBHBIX CErMEHTOB PhIHKA czeiaia PR BaXKHBIM IMyHKTOM MPAKTHYECKA
KaxJioro ousHec-iana. Benp ¢ momoripto PR nponaercs cam Ou3Hec-I1aH.
[Nocne komnarica ccymo-coeperarenbHoro peiHka CIIIA B 90-¢ rompr XX Beka
BOJIHBI IIOTPSICEHMSI IIPOKATHIIMCH T10 BCEMY 3€MHOMY Luapy. Hukro He oxu-
JIaJl pacrajia Takod HaJeKHOUM (pruHaHCOoBOM oTpaciu. B cozHanuu Gombiieit
YacTH HaceJIeHUsI 3apO/INIIOCh HEIOBEpUE K CTAOMIBHOCTH OM3HECa, U 3TO
He/loBepue elile 00j1ee YCHUITHIOCh, Koraa ciycts 10 jer 00aHKpOoTHIIach
MpOLBETAIONIasi TEXHUIECKass MHAyCTprst. Takoe OTHOIICHHE OOIIEeCTBa,
mmpokoe pactpoctpanenre CMU u Bce BO3pacTarolyii ypoBeHb UCKYIIICH-
HOCTH noTpeduTeneii crasst rnepen PR HoBbIe, Ooriee clI0KHBIE 3a/1a49H.

Coznanue, MmojiepkaHue BHEITHErO UMHUKA WJIM €r0 U3MEHeHHe, (op-
MHUPOBAHUE U PA3BUTUC HHq)OpMaHHOHHOFO I10JIs1, BJIMAHHUEC HA MHCHUS U
pelIeHus JTroIei — TakoBa porb cerofusamHero PR. Kro-to ckaxer, uro
TaK 6b1T0 co BpemeH 3apokaenus Public Relations, Ho cpenctsa u meTomp!,
rcnonbzyembie B XXI Beke, Kyza ClioxKHee, a CTAaBKH HUKOT/Ia eIre He ObUIH
Tak BeICOKH. K mprMepy, ToKaIbpHbIH Hekorma 6musnec Mom and Pop cetivac
BBIIIIENT HA MUPOBOW PBIHOK.

Kuura paccuntana Kak Ha MpeACTaBUTENEN KOpIopaluii 1 TOPrOBbIX
ACCOIMAIMi, TaK ¥ Ha WICHOB HEKOMMEPYECKIX OpraHF3aIlui, ImpodeccHo-
HaJBHBIX COOOIECTB, KOMIIAHUA U MHCTUTYTOB.

Kputuku B cBonx Hamaakax Ha (PUPMBI U TIPOAYKTHI, a TAKKE HA TPaXK-
JIaH JOXOAAT MHOT/IA J0 TPyOOCTH, COBEPIIIEHHO HEMBICIMMOW B HETABHEM
MIPOIILTIOM.

To, 9To paHee Ha3BIBANIOCH «KOH(IMKTOM MTOKOIIEHUI», KOT/la IeTH T10-
KOJIeHHs 0e0n-OyMa™* TOCTUTIIM COBEPIIICHHOJICTHS, TEIeph MPEBPATHIIOCH
B «BOWHY TIOKOIICHHI», TT0 MEPE TOro KaK «OyMephl», X POAUTENN U ITOKO-
JteHue «X»** noOWINCh BJIACTU U BIIMSHHUS Ha COLMAJIbHBIE, IIOTUTUYECKHE
1 OM3HEC-TIPOIIECCHI.

Bormpock! sTHHYEcKoro xapakrepa, KOTOPhIM He TIPUIABAIIN OONBIIOrO
3HaveHus ete B 80-x romax XX Beka, B HACTOSIIEE BPEMsI HAXOJISTCS B IIEHTPE
BHUMaHWHSI MAPKETOJIOr OB, areHTCTB M MX KOHCYJIETAHTOB.

Knwra 3nakomut PR-ipodheccronano 1 apyrux unratesiell ¢ pa3miaHbIMA
CpeAcTBaMU KOMMYHHKAIIWY ¥ BIUSTHAS Ha TIPUHSITHE PEIISHUH 1 0011Ie-

* TToxomneHne poIHBIIMXCS B IEPHOJ BCIUIECKA POkIaeMocTH B 1946-1964 romax.
** «[loTepstHHOE) TIOKOJICHHE JFOEH, pomuBImxcs B 1965-1977 roxax.
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CTBEHHOE MHeHHE. JI10/11 He pa3 CIIbIIIAN 3aBePEHHUSI B TOM, YTO MU COBpE-
MEHHBIX TEXHOJIOTUIf — OECKOHEUHBIC TIOTOKH MH(OPMAILIUK U CIIOKHEHIIHE
CHCTEMBI YIIPABJICHUS 3TUMU TIOTOKAMH — MOXKET JIOHECTH JI0 ayIUTOPHU
JHO0YIO MBICIB. DTO M3IAHHE TTOCTYXKUT [OCOOMEM IO ONPABIAHUIO BO3JIA-
raeMbIX HaIeK/I.

briaromapro 3a momzepxkky u momotib Jlonan beprapmu (Lonny Bernardi),
Puuapna xupoza (Richard Girod), Tast Kenmepa (Guy Kendler), [Txo
Karmo (Joe Cappo), Toma Xappuca (Tom Harris), Puda Xerna (Rich Hagle)
u Kapun INotmank Mapkonu (Karin Gottschalk Marconi).



Paznen 1
Public Relations: Hayka unm nckyccteo?

Ha nepBeiit B3r1siz1, Tepmus «Public Relations» (PR, cesizu ¢ obriecTBeHHO-
CTBIO) TOBOPHUT caM 3a celsi 1 He TpeOyer oObsicHeHnmid. Ha camom xe nene
3TO MOHATHE, UMetoLIIee Oollee YeM BEKOBYIO UCTOPHIO, COSTIMHSIONIEE B ceOe
npoceccuro, GM3HEC 1 OOIIECTBEHHOE SIBIICHHUE, CErOHS Ooliee YeM KOoryia-moo
BBI3bIBACT CIIOPBI U ITYTAHHITY B CBOMX MHOMOYHCIICHHBIX TOJIKOBAHMSIX. Bo3pa-
JKEHHUI HE BBI3bIBACT TOJIBKO TO, YTO PyHKIHsI PR — nH(OpMAIMOHHAS.

OAuH TepMMH — MHOXXECTBO 3Ha4Y€HUM U macca
3abnyxaeHun

Korna rmaBHONM HOBOCTBIO CTAHOBUTCS OUEPEIHOM CKaHJal, O Te€X, KTO
OKa3aJICsl B €r0 DIUIICHTPE, 3a9acTyI0 TOBOPAT: «Y HHX MpobieMbl ¢ PRy.
Ho ecnu mrymuxa 3atpoHyna HoOpOMOpSI0YHBIX TPaXKAaH M OOBHHEHHS
MIPOTUB HUX HECTPABEIINBBI, TO UMEHHO TeXHOJOrMu PR moMoryT momsam
HaAMJIy4IIAM CIIOCOOOM TPOSICHUTH CHTYAIHIO, BBICKA3aTh CBOIO TOUKY 3pe-
HUS, TIOMYEPKHYTh HAMEPEHHS U TEM CaMbIM COXPaHHUTh, BOCCTAHOBHTS U,
BO3MOXXHO, B KOHEYHOM CYETe JIaXKe YKPEHTh CBOIO pemyTaiwio. C apyroi
CTOPOHBI, €CJIF BOBJICUEHHBIE B CKAHIAJI WJTH OOBUHSEMBIE B HAPYIIICHUSX HE
OTHOCSITCS K PecreKTabeTbHOM JacTH 00IIeCTBa, TO MPOOIEMBI Y HUX BOBCE
He ¢ PR, a, ckopee, IMEHHO € TE€M, YTO OHH JIFOM HeTOOPOIOPSIOUHBIC.

Borpexn noBonsHO pacnpocTpaneHHOMY MHeHHI0 PR BoBce He siBistercst
CHICTEMOH, CO3[IaHHOM IS TOT'O, YTOOBI BBIIABATH TYPHBIX JIFOJICH W HETaTHB-
HBIE SIBJIEHHA 32 HeuTo MHoe. KoHeuHo, HekoTopble HeaTnaHble PR-aesrenm
HTH JTEFOJI CXOMHBIX TIPO(ECcCHiA MOT'YT ITPOBEPHYTH JIOBKUM (DOKYC M BBECTH
OKPYKaroIMX B 3a0MTy>KIeHNE, OTHAKO TaKhe TIPHEMbI HeJIONITOBEYHEI U pac-
IIaTa HEeMHHYeMa KaK 3a CaMo JISWCTBUE, TaK U 32 )KyJHHUYECTBO.

HagepHoe, mpruriHa GosbIMHCTBA 320y IeHwid B oTHOImeHHH PR kpo-
ercsa B cMerrenun rousTHii «public relations» u «publicity (mabmicuru)*,
korna PR-crienmanvicTel BOCIPHHUMAIOTCS KAK YKYPHAJIFICTHI, ITyOIIUIMCTHI
WM TIPECC-CEKPETapy, a MX SIMHCTBEHHOM 3a/1auell CIMTAeTCs TIPUBIICUCHUE

* [TabmucHTH — MONOXKUTEIbHASL H3BECTHOCTH KOTO-JIMOO CPEJIH €T0 OKPYKEHHSL.
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BHUMaHHSI OOIIECTBEHHOCTH K KaKoMy-Ti0o0 siBiienuro yepe3s CMU. Public
Relations — BceoOBLEMITIOLII TEPMUH; 5TO CHCTEMA, BBITOIHSIOIIAS MHOKE-
CTBO 33/1a4 ¥ (DYHKUMI: KOMMYHUKAYUIO, 0OUecmBentble G3aUMOOMHOULEHLS,
NPOU3BOOCHIBEHHbIE OMHOWEHUS], 63AUMOOMHOWEHUSL MENHCOY COMPYOHUKAMY,
KOHMAKMbL ¢ HOMPEOUMesIMY, ONMHOUEHUS C 3AKAZYUKAMU, MEHCOYHAPOOHbLe
OMHOWIEHUST, OWTHOWIEHUS C UHBECHIOPAMU, POYECC YIPAGTEHUA NPOOTeMAaMU, C6s-
3U ¢ MACC-MeOUd, KOHMAKMb C NPECCOtl, NPOOBUICEHUE, NADTUCUML, OMHOUEHUL
C aKyuoHepamis, NOO2OMOBKA MEKCIMOB NYOTUYHBIX GLICHIYWICHULL U OMHOUIEHUS
¢ nocemumensmu.

O'—ICBI/IJIHO, YTO HEKOTOPLBIC U3 HUX ITOYTHU COBIIAAAIOT U MPAKTHYCCKH HE-
OTJIMYMMBI JPYT OT Jipyra. Pasmiuus nposiBIIsFOTCS B CIIOCO0aX MPaKTUYECKO-
IO IPUMEHEHUs 3TUX (YHKIUI, KOrJ]a pa3Hble KOMITAHUH, OOIECTBEHHbBIE
OopraHu3alvuv WM MHAUBUIBI paCCMaTpUBAaAIOT KOHKPETHOC HA3HAYCHUE ITPU-
MEHUTETFHO K CBOMM COOCTBEHHBIM TOTPEOHOCTSM | 337a4aM. K nprvepy,
IIPOMOYIIH MPEIOCTABIISAET LENbIM sl TEXHOJIOIUH, IIPUYEM YBEINYECHUE
HpI/IGI)I.HI/I HE BCCraa sABJISACTCA KOHEUHOH LEIbI0, B HEKOTOPLIX ClIydasiX Io-
pa3Jio BayKHEE MPUBIICICHNE OOIIIECTBEHHOTO BHUMAHHS K OOBEKTY MPOJIBU-
yeHusl. MHOTHe U3 YITOMSIHYTBIX BbIlle QYHKIMN BKITIOYAIOT HATIMCAHUE H
MyOJMKAITAIO TICYaTHBIX MaTePHUAJIOB, UCCIICIOBATEILCKIX OTIETOB, 0030pOB,
CO3/IaHUE ayJMOo- M BUJICOMATEPHAJIOB, MOATOTOBKY MPOIPaMM B PEKUME
online, rH(OpPMAaIMOHHBIX OHOJITIETEHEH, TOCTEPOB, OPraHIM3aAIINI0 CEMUHAPOB
U CHMIIO3UYMOB.

Crrermarm3upoBaHHble PR-areHTcTBa MPEIOCTaRIISIOT YCITyTH B OAHON M3
o0J1acTeif CBS3U ¢ OOINIECTBEHHOCTHIO, HAMPEMED B cdepe PUHAHCOBBIX OTHOIIIC-
HII, OpraHM3alliy IIPE3eHTAIi U Ipyrux MeporpusTaii (event management)
WJIM aHTHKPH3UCHOIO MEHEPKMEHTA, B TO BpeMsl Kak PR-otnen onpenerneHHoi
KOMITAaHAH OOBIYHO BBITOJIHSET OoJtee oonwe (hyHKIMH. BakHo, oHaKo, 1mo-
HUMaTh, YTO HE BCSIKUNA Y3KUM CIICITMATACT OKKETCSI HAZIEKHBIM SKCIIEPTOM
BHE 00JTACTH CBOCH CIeIHaU3allHH.

Eme omHa npuunHa pasHouTeHHUH NnoHATH «PRY» — Hanuuue TepMuHa
«cuHy (Spin)*.

B 90-x rogax 3T0 CJIOBO BOIILTO B OOMXOMHYIO PEYb H CTAJIO CO BpeMEHEM
BECbMa MONYJISIPHBIM B HEKOTOPBIX Meuakpyrax**,

Tak xapakTepH30Bal TEX CIIEIUAIICTOB B o0nacty PR, xoropsle, momobHO
MUCCHOHEpaM-(haHATHKaM MPOILIBIX BEKOB, TOTOBBI OBLTH CO3/1aBaTh 00-

* VlcxonHble 3Ha4CHUsI CIIoBa SPIN CBsI3aHbI C KPY)KCHHUEM, BPAIIICHHEM; B TIepe-
HOCHOM CMBICIIE 3TO CJIOBO YITOTPEOIISIETCS], B YACTHOCTH, KaK «TPUIyMBIBaTh YTO-TO,
TUIECTH HEOBIIHIIBI, ""PACKPYIHBATE ).

** Peus uner o CILIA u ctpanax 3amagHoi EBporisL.
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LIECTBEHHOE MHEHHWE JI000W ImeHoH. «ChuH» B JaHHOM KOHTEKCTE
O3HAYaeT MpeACTaBicHHE WHGOPMAIMM B  TOJOKHTEIBHOM — WIIH
HEraTHBHOM CBETE B 3aBUCHMOCTH OT TOIO, KaKyl0 CTOPOHY IPEICTaBJIseT
oparop. M XOTS B O5TOM HET HHYEro Marmdeckoro, CIHHMAKCTepOB
(«spinmeistersy») u cmHIOKTOPOB («SPINAOCtOrs») oOIIeCTBEHHOE CO3HAHUE
CKJIOHHO JIEMOHHU3UPOBAT.

Eie ompa rpyrima Jrofiei, Ybko IS TeIBHOCTh MOpoid OTHOCAT K PR, — 1100-
OUCTBI, TN KOTOPHIX — CKJIOHHUTh TIPEIICTABUTENCH PEryIHpPYIOIIHX U 3aK0-
HOJZIATEIBHBIX OPTaHOB K MPUHSTHIO WM OTMEHE 3aKOHOB M ITOCTAHOBJICHUH.
Camu 1000MCThI, B OOJIBIIIMHCTBE CBOEM FOPHCTHI M BBICOKOIIOCTABICHHBIE
YUHOBHUKH, CIPABEIUTUBO PACLIEHUBAIOT CBOO JICSTEIBHOCTh KaK OJIHY M3
¢dopm PR. K coxasnenuto, nmmpokast 00IIECTBEHHOCTh OOBIYHO CIIBIIIUT CJIOBO
«TO0O0HMCTY», KOrIa Pedb HJIET O TTOMBITKE OKA3aHMsI TPYOOro JABRIICHHSI W O JIave
B3SITKU JOJDKHOCTHOMY JIUITY.

TumuaHb 1060MCT apryMEHTHPOBAHHO YOEXKIaeT YNHOBHUKOB, O0BSIC-
HS1sI, KAKKE BBITOJbI MECTHBIM YKHUTEISIM MPUHECET CYOCHIMsI Ha 00pa3oBaHue
WJTM B3JIETHO-TIOCaI09Hast TTosioca. JIoOOMCThI MPHUBIIEKatOTCs] CTOPOHHUKAMHU
MPOTHBOMOJIOXKHBIX TOUEK 3PEHHS TIPX OOCYKICHUN M PEIICHAH BOKHEHIIIIX
BOIPOCOB YKHM3HH OOIIECTBA U TIOMOTAIOT BHOCHTH KOPPEKTHBBI B ITOJUTHKY
rocyjiapctea B cepe 3paBoOXpaHEeHHs, CEMLCKOro X035HCTBa, TPAHCIIOPTA,
SHEPIreTHUKH, CBSI3H, SKOIOTUH U MHOXECTBE MEHEE 3HAUMMBIX O0JIacTel.
BonbImMHCTBO JTFO/IEH MpeicTaBmseT J000UCTOB KaK HEKHX TOJICTOCYMOB
C HEOTPAaHUYCHHBIM MOJMTUYCCKUM BIIHSIHUEM.

Benukun mactep yroBopoB U peLLUeHUs npoonem

PoGepr JI. Tunennmaiinep (Robert L. Dilenchneider), sexyumii PR-crie-
[IMAJIFCT, BETepaH B 00JaCTH CBs3el C OOIMIECTBEHHOCTHIO, Ha3bBaeT PR
«MCKYCCTBOM BIIUSIHHS. B Kkaure « Bnactp v BIMSIHUE: TOCTUTAst HCKYCCTBO
yoexnerns» (Power and Influence: Mastering the Art of Persuasion) on -
nier: «VICTOYHMK BIIACTH 3aKITFOYAeTCsl B YMEHWH 3aIllOMHHATH U OTCIICKU-
BaTh B3aUMOCBSI3b MKy KOMMYHHKAIIMCH, PACTIO3HABAHUEM U BIIHSHHEM...
HckyccTBO BIHSIHUSI COCTOHUT B ONMPECICHUN, OCO3HAHUY U TMTOCTEIICHHOM
Pa3BUTHH COOCTBEHHOW MPOrPAMMBD».

Ha s3bike nipoheccroHasIoB pexiiambl 3a1aua PR — He 4To MHOE, Kak J1aTh
MyONnuKe «pazpeuierue nogepumvy. Ecnm peknamMHoe cooOIIeHNe HAXOIUT
OTKJIMK U JIFOJIU TOTOBBI TIPHHSTH €r0, HY)KHO JIMIIb JI0KA3aTh UM MPaBHJIb-
HOCTB Takoro Beioopa. M PR-skcniepTsl ipenocTaBsT oOMmEeCcTBEHHOCTH MacCy
aprymeHToB. OHH PaccKaXKyT, UTO MPOAYKT «3aHsUI IEPBOE MECTO B PEHTHHIE
J. D. Power and Associates» 1 4To «HeIaBHO OH 3aBOEBAJI IPECTIDKHYIO Ipe-
muto Snerkle Award for Excellence B ceoem kiaccey.
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Ho xro takue J. D. Power u Snerkle?

310 He uMeer 3HaueHus1. [lopaBisroniemMy OONBIIMHCTBY HACEICHUS 3TU
MMEHa BCE PaBHO HU O YeM He TOBOPAT. JIFoIsM Hy»KHO JIMIITb Y/IOCTOBEPUTHCS B
TOM, UYTO MPOAYKT ObLT 0N0OpEH KaKMM-HUOY b aBTOPUTETHBIM CepTH(HKALIH-
OHHBIM IIEHTPOM WJIM OpPTaHU3alKell ¢ BHYIIAIONINM JOBEPUE Ha3BaHUEM.

VYunbsm 1. Hoermm (William D. Novelly), rmaga ogHoro u3 kpymnHeimx
B Mupe PR-areHTCTB, Ha caMoOM Jiejie HUKOra He cunTal cebs PR-nesre-
seM. Y CIielHbIi Tor-MeHemKep, coyupenutespb u npesuaeHt Porter Novelli,
a BITOCIICACTBUN UCIOJIHHUTEIbHBIN Bulle-npe3uaeHT komnannun CARE u
WCTIOJIHUTENBHBIA JUPEKTOpP ¥ TIaBHBIA agmuHHCcTpaTtop hupmel AARP,
HoBenu Beput B NeHCTBEHHOCTh MHTETPUPOBAHHBIX MApPKETUHI'OBBIX pe-
mieHnit. «B xommanun CARE Mbl pasnaBaiun BceM (yTOONKU C JIO3YHIOM:
"MHTerparust WM CMepTh,,, — pacckas3biBaeT oH. — CHavaia Hy)XKHO Kak
CIIe/TyeT OIEHNUTh CUTYAIIMIO, COCTABUTH O Hel TIoHOe TpercTasnenne. Onpe-
JISUBIIICH C TEM, KaKHe 33/Ia4K HYXKHO BBIITOJIHUTE, BEIOHPANTE 13 BCEro
MapKeTHHTOBOT'O apceHalia JIio0ble METO/IBI, KOTOphIE TIOMOTYT BaM B JIOCTH-
JKEHUW HaMEUEHHOTO pe3ynbTaTay. M3 mmpokoro muamnazona PR-byHkImmii
HEOOXOMMO HATH TTOIXOISIIIE IS PEATH3AIMH OIPEAEIEHHOTO TPOEKTa:
OT TIOATOTOBKY OTBETOB HA CTATHCTUYECKHUE 3aIIPOCHI MM TOJOBOTO OTYETa
KOMITaHHH JIO HAITUCAHUS TEKCTOB MPE3CHTAIMI CEMHUHAPOB M (POPMHUPOBA-
Hus apxvBoB. He Bce PR-crienmarmicTs 00s3aTelbHO KYPHAIHMCTBI, JIOOOHCTEI
WK CIHMHIOKTOpa. M He Bee, UTO COBEpIIAETCS B 3TOM 00IacTH, AeNaeTcs
JUTS TaOIMCUTH.

Ponb PR-npodeccuoHana

He Bce PR-crienmaiicTsl TBEpO MPUACPKUBAIOTCS OMPEICTICHHBIX 3TH-
YeCKHX | PpoecCHOHAIBHBIX HOpM. B manbHekIeM 3Toit TeMe OyIeT yueiaeHo
0co00e BHUMaHUE, MTOKa JIMIIL 3aMETHM, YTO B HACTOSIIIEE BpeMst mpodec-
CHOHAJTbHBIC ITHUECKHE HOPMBI TPAKTYIOTCS Kylia 6oliee CyOheKTHBHO, YeM
paHblIIIe.

Ouman Jlecmu (Philip Lesly), Bermaronmiics nestens B ooiactu PR, B on-
HOM W3 HEIAaBHUX CBOMX TPY/OB IMHILET, YTO CBSI3U C OOIIECTBEHHOCTHIO
«TIPETIONATraroT TTYOOKUI aHATH3 U OCMBICIICHUE BeeX (haKTOPOB, BIIUSIOIIKX
Ha OTHOIICHHUE JTIOZIeH K opraHu3armu». HecoMHEHHO, npeaMeT mos00HOro
aHaM3a JIOJHKEH PACHPOCTPAHATHCS 32 TPE/Iesbl MPOCTOroO MPUBIICUCHUS
BHUMaHusi CMU k koMmaHuwu.

Yacro PR-crienmanict — 3T0 CBs3BYIOIIee 3B€HO OpraHU3aIlii ¢ BHEIITHAM
MHpOM. B 3TOM cMBICiIe IIpecc-CeKpeTaph TOCYIapCTBEHHOTO YUPEXKISHUS
WM TIPENICTABUTEh MHHUCTEPCTBA CUUTAIOTCS PR-TiepcoHamMu KpyImHOTO
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panra. BBICOKMII ypoBeHb MyOJMYHOCTH, KOTOPBIM MOXKET 00JaiaTh
Ka)kJasi cKkazaHHasi gpasa, OyIIb OHa 3apaHee 3ar0TOBJICHA MM CIIOHTAHHA, U
MOTEHIINAIbHBIA OOIECTBEHHBIN PE30HAHC, KOTOPBIA OHA MOYKET BBI3BATH,
TpeOYyIOT OCOOCHHO <«IJIYOOKOrO aHaM3a M OCMBICICHHMS» U OTJIMYHBIX
HaBBIKOB JMTUIOMATHH U TPE3CHTAIHH.

Io cBoeli 3HAaUNMOCTH B KaYECTBE «JIHL[@» U «TOJI0Ca» OPraHU3alliK BO MHO-
TUX cutyaipsix PR-cielpamucT ycTynaer ToibKo riiaBe KoMranud. Kpome Toro,
OCYIIIECTRJISIL HETIOCPEICTBEHHBIN KOHTAKT ¢ IMyONMKOH, PR-CIieluaceT mpo-
BOJIUT OMPOCKI OOIIECTBEHHOrO MHEHHS U TIEPBBIM IOMY4aeT OT3BIBBI O padore
OpraHu3allly, a IOTOMY SIBJIIETCS UCTOUYHMKOM YKU3HEHHO BaXKHOM IS TIpea-
TpUSATHS. HH(GOPMALIMH O TOM, YTO B JICHCTBUTEIBHOCTH JIFOIM JyMAlOT ¥ TOBOPSIT
0 HeM. JledTenbHOCTh TAKUX CHEIHAIMCTOB HaXOAUTCSI B chepe BIUSIHUS CO
CTOPOHBI MEHE/PKMEHTA, M PYKOBOZCTBY HEOOXOIMMO YMEJIO YIPABIITH €IO.

Hayka unm nckyccteo?

B 10 Bpemst kak OosibInas yacth PR-C0O00IIeCTBa IIIYMHO CITOPUT, Ky/ia e
Bce-Taku oTHecTH PR — Kk Hayke WM K MCKYCCTBY, IparMaTUdHO HACTPO-
eHHBIC MpodecCHoHaNbI cunTaroT PR Beero b paboToil, CBI3aHHOM ¢
PpellIeHreM OITpeneNieHHBIX 33/1a4, W TPHU3bIBAIOT KOJUIET HE MPEYBETYHBATh
CBOM 3aCJTyTH ¥ HE M300peTaTh HOBBIX ITOBOJIOB [T HATpad. Yoke B 70-¢ rofsl
XX Beka, TIOHSIB Ha MIPUMEPE CBOUX 3aKA3UYMKOB, KaK CHJIHHO ITOBBIIIAETCS
PEUTHHT OpraHU3aIiH TIPH MOMTyIEHIN KaKOH-HIOYIb MPECTYDKHOMN ITPEMIH,
cenmanicTel PR He 3aMemmim yKpenmuTh CBOM COOCTBEHHBIN aBTOPUTET
Pa3HOOOpa3HBIMU 3HAKAMH OTITUYHSL.

Tem He MeHee cieayeT MPU3HATh, YTO TI0 CEH JIEHb MEPBBIE JIUIAa MHOTHX
KOMITAaHW HE WUMEIOT JOCTAaTOYHO SICHOTO TpezcTaBieHus o cyta PR, He
TMOHUMAIOT BCEH €ro BAYKHOCTH JISl peyTallii KOMIIaHuW. MHOrue U3 Takux
pyKOBOmUTENEH CBOMAT MPAKTHKY PR K BBITYCKY (DMHAHCOBBIX OrOJIICTEHEH
1 JIOBKUM OTBETaM Ha BOIIPOCHI HAIOSUTUBBIX PEMTOPTEPOB.

OnHako TakoW OIMHOOOKHI TIOIXO TAUT CEPhE3HyI0 yrpo3y. BimsHimio Ha
TIPENICTABIICHNST O0IIIECTBEHHOCTH O KOMITAHUW HEJB3sT OTBOIUTH BTOPOCTE-
TIeHHYO0 porib. Bo BpeMeHa mH(pOpMaIoHHOro OyMa, CBOOOITHOrO JIOCTYIIa KO
MHOTUM HH(pOPMAITIOHHBIM UCTOYHHKAM, KPYTIIOCYTOYHOTO BEIIAHHS CEMb
JHE B HEIENI0 ¥ ©KEMUHYTHOTO OOHOBJIEHUSI HOBOCTHOM JIGHTHI UIMEHHO
npoeccHOHABHBIIN MOX0 K PadoTe ¢ OOIIECTBEHHOCTHIO OBLT 3aJI0rOM
ycrexa Jyisi MHOTUX HbIHE TIPOIBETAOIINX OpTaHN3aIHH.

Jlist Toro 94ToOBI HAITKMCATh U MPE3SHTOBATH MaTepUall, PECTABIISFOIAN
MIpenMET MyOIMKaI — COOBITHE WITH OpPraHU3aIio — B HANOOJIee BBITOI-
HOM cBeTe, 0€3yCII0BHO, HYXEH TBOPYECKHUI1 MTOJIXOI, 2 YTOOBI MPABUIILHO
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PacCTaBUTh aKIICHTHI, HYXKHbI HABBIKUA OPTaHU3aTOPCKOMN U TPE3EHTAIIMOHHON
JIESITEIbHOCTU. JTO, BHE BCAKAX COMHEHHM, HCKYCCTBO. A Oropa Ha JaH-
HBIE COLMOJIOTMYECKUX 1 TICUXOIOTMYECKUX MCCIICA0BaHNH, aHaM3 00pasa
JKU3HU HACEJICHUS U OOIIECTBEHHOTO MHEHUS OTPaXKAIOT HAYYHYIO OCHOBY
OONBIIMHCTBA KIIIOUEBBIX PR-mporieccos.

PR v CMU

[Ipenmonaraercs, 4To JIroau, IpodecCHoHalbHO 3aHuMaromrecs PR,
JIOJDKHBI IIPEBOCXOTHO pa3OMparbcs B OpraHM3aliii padoThl pa3IdnvHbIX
CPE/ICTB MaccOBOH MH(pOPMAIINH, TIOHUMATh METOIONIOTAI0 M METOIUKY Ha-
YYHBIX MCCIIEIOBaHUM. 3HAHNS B 3THX O0NACTSX, a TAKKe KOMITIETEHTHOCTh
B BOIIPOCax IIipaBa, KyJIbTYPbI, ITOJIUTUKN W COLUAIbHO-TICUXOJIOTIMYECKUX
OCHOB Y€JIOBEYECKOT'0 ITOBEICHHUS TIOMOTAIOT UM JIOCTYYaThCs JI0 TOW MITH
WHOMW COIMaJIbHOM TPYIIIIHI.

PR-cnieramicT, co3/Iaroivii Wi paciipoCTPaHSIONIMI TIpecc-pesu3 O Ka-
KOM-JTH00 COOBITHH, BBITOIHIET (DYHKIIMIO, KOTOPas PUHECET OPraHu3aIiii
OIIYTUMYIO TIOJIB3Y. ¥ MEHHE MHCATh TEKCTHI JAHO He KaXJIOMY, HO U 3TOTO
TaJlaHTa HEAOCTATOYHO. JTO JIUIIH OJJHO U3 MHOTHX YMEHHUH, HEOOXOIIIMBIX
PR-mpodeccronany. BraieHre aHTUKPU3HCHBIM MEHEHKMEHTOM IIOBBIIIACT
3HAYMMOCTH CllenraicTa mo PR Ha kopriopatnBHOM ypoBHE. PR-cniermam-
CTBI KaK MacTepa T0 Pa3BUTHIO OTHOIIEHUI C MHBECTOPAMH, aHTUKPHU3HCHOMY
WM PeTyTalliOHHOMY MEHEDKMEHTY IEHSATCS He MEHBIIE, 9YeM XOPOIIe
a/IBOKATHI, COBETHUKH T10 (PFTHAHCAM M KOHCYJIBTAHTHI 110 YIIPABIICHHIO.

Taxmm 06pazom, cructeMa PR — 3T0 1 Hayka 1 HCKyCCTBO, Oraroaapst 4emy
OHa CII0COOCTBYET (hOPMHUPOBAHHIO KOPITOPATHBHON PEITyTAINH, YKPETUICHHUIO
PBIHOYHBIX TIO3UIIHI U B KOHEYHOM CYETE — MPOIBETAHNIO KOMITAaHHH; KPOME
toro, PR — cepresneiinmii (pakTop B MapKeTHHTE 1 OM3HECE.

Pe3lome

* PR neficTBuTENHHO MO3BOMSET OOIIECTBEHHOCTH BepHTh. Ecim coob-
IIEHHE HAXOJMUT OTKIIMK Y JIIO/IeH, ero o0s3aTellbHO MPUMYT, HY)KHO
JIMIIb TPEIOCTAaBUTH ITyOJINKE BECOMBIH apryMeHT.

* OJHO M3 caMbIX OOINBINX 3a0ITyX/IeH!H B oTHOmeHnH PR — cMmertre-
Hrie nonsTuii «public relations» u «publicity» (madmicus).

* PR — 3TO «30HTHYHBII» TEPMHUH IJI1 KOMMYHUKAYUY, OOUECTBEHHbIX
B3AUMOONHOUIEHUL, NPOU3BOOCMBEHHBIX ONMHOWEHUL, B3AUMOONHOULE-
HULL MENCOY COMPYOHUKAMU, KOHMAKIMOE ¢ NOMPEOUmesivMu, OMHOWEHULL C
3AKAZUUKAMU, MEHCOYHAPOOHBIX OMHOUEHUL], OMHOUEHULL C UHBECTOPAMU,
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npoyecca ynpagnenust RpooemMamis, CesI3U ¢ MACC-MEeOUa, KOHMAKIMOE € npec-
COtl, NPOOBUIICEHUS, NAOTUCUMU, OMHOUEHULL C AKYUOHEPAMY, HOO2OMOBKU
MEKCMO8 NYOIUYHBIX SbICITYIICHUIL U OMHOWEHULL C NOCEMUMETIMIL

* TepMHH «CITHHY» MIPUHATO BOCIPUHUMATE C OTPHIIATEILHBIM ITOITEK-
CTOM, HO Ha CAMOM JI€JI€ 3TO BCETO JIHIIIb MPEICTABICHHE HH(POPMAITHH
B IOJIOKUTEILHOM WIIM HErAaTUBHOM KIIFOYE B 3aBUCHMMOCTH OT TOIrO,
KaKyI0 CTOPOHY TIPEICTABIISIET KOMMYHHKATOP.

* Crerpamict 1mo PR — «miIio» 1 «romocy opraHu3aiiiy — BeIeT THajIor
¢ 00IIECTBEHHOCTRIO.
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Paspen 2
MnaHnpoBaHune PR-kamnaHumn

CiryJaiiHble yauu B JIFOOOM CEphe3HOM OM3HECE paBHOIICHHBI IpoBairy. I1o-
HACTOSIIEMY YCIIEITHOE MPEIIPUITHE HAYMHACTCS C Pa3pabOTKU IETAITBLHOTO
TUIaHA U TIOCIIEZ0BATEHLHOTO IPETBOPEHHUS €TI0 B JKU3HB JI0 ITOHOTO JIOCTH-
JKE€HHUS ITOCTABJIEHHBIX LIETIEH.

Ha srane nmanupoBanms PR-kaMmaHuy ONpeenstoTcs ee IeNeBas ayiu-
TOpUS, 3a]1a9M U IpropuTeThl. XoTs 1enr PR Bcerna TecHO CBsI3aHBI € J0-
CTMKCHUEM HU3BECTHOCTH, Y KOHKPETHBIX KaMITaHUM OHH MOTr'yT CUJIBHO
BapbpUpOBaThCs. bbIBaeT, uto Ha3HaueHrne PR-ipoekTa — MMEHHO 3aBOEBaHNE
TIOMYJISIPHOCTH, HO YalIle [IeTN CII0KHEE 1 MHOrooOpa3Hee.

Hampumep, B PR-11ane monmmTrKa, y9acTBYIOMIETO B BRIOOpaX, y3HaBa-
eMOCTh OyZET JIMIIIF OHUM M3 MHOXECTBA MyHKTOB. Kananaart Hanmeetc,
YTO KpOME TOJIOCOB M30Hpatesieii, PR obecrieunT eMy TONIBI BEPHBIX CTO-
POHHHKOB H MX OIIYTUMYIO TOJIEPIKKY, (DHAHCOBYFO TIOMOIIIb, AKTHBHCTOB-
TIOOPOBOJIBITEB, OMOOPEHNE U MOJIBY.

A xoprioparuBHas PR-kammanmst Oyaer moadepKaBaTh IPEHMYIIECTBa TO-
Bapa 1o CPaBHEHHIO C TEM, YTO MPEIAraloT KOMITAHIH-KOHKYPEHTEI, i BCEMH
criocobamu ITOIOTPEBATh CIAOCIONINI HHTEpeC K MpoayKiuy. M mommtu-
YeCKUH KaH AT, ¥ TOProBast pupMa CTPEMSITCSI K M3BECTHOCTH, OJJHAKO MX
PR-1m1anb1, 32 HCKITIOYEHUEM, TTOXKATYH, TDTIOTHON paOOThI ¢ TIpeccoi, OyayT
CYII[ECTBEHHO Pa3IHIaThCs.

OcCHOBHbI€e 3rneMeHTbI NnaHa

Ecnu 3a Bpemst npoBesicHust PR-kaMIaHUU MEHSIETCST MOTUTHKO-9KOHO-
MHYECKHI WM KYJIETYPHBINA KOHTEKCT, TO 3TO MOXET MOTPEOOBATH BHECCHHS
KOPPEKTHB B TIEPBOHAYANILHBIN IJ1aH, W, BEPOSATHO, MIOHAJOOUTCS mepe-
CMOTPETh | TTOCTaBJIeHHBIC eH. Tak kak PR Jacto (HO He BCeryia) CBSA3aH C
JICSITENTBHOCTHEO KOMITAHUH Ha PHIHKE, TO MAPKETHHTOBBIN TJIAH OMPEIENseT
0a3oBbie opueHTHPH! PR-kammanum.

Wuorna PR-muian BKiIFOUaeTcss B MAPKETUHTOBBIN TIaH KaK Pas/ies WIH
JaXe MOAPa3IeN C LeNbI0 CO3aTh «TOPSUYIO JTMHUIOY Ui pabOThI C OT3bI-
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BaMH U KaJio0aMy TTIOTPEOUTENIeH WITH TTOJIrOTOBHUTH MPECC-PEITU3bI O HOBBIX
MPOEKTaxX KOMIIAHUM WK U3MEHEHUSX B €€ CTPYKType. B npyrux ciydasx
PR-nman Qokycupyercst Ha M3MEHEHUH OOIIECTBEHHBIX MPEACTaBICHUH O
npeaMere PR-KaMITaHHY WITH Ha TOAZICPYKaHUHI €ro MO3UTUBHOIO 00pasa ¢ 1o-
MOIIIbIO MEINAKAHAJIOB.

KiroueBbie MyHKTBI MApKETHHIOBOTO TIJIaHA — AHANU3 CUMYayuu, yeiu,
cmpamezust, MAKMUKaA, epaghux pearuzayuu u 6100xcem MAPKETUHTOBOU Jie-
SITeTbHOCTH. KayKbIii MapKETHHT OBBIN TUIAH, KAK M YEJIOBEK, COCTABIISIOIIMI
€ro, YHUKAJICH. JTO MOKET OBITh M CONIMIHBI MHOTOCTPAaHHYHBIN JJOKYMEHT,
TIIATEIBHO MPONUCHIBAIOIIMI METbUANIINE JETANIN, U MPOCTO MEPEYEHb OC-
HOBHBIX ITyHKTOB. KpoMe Toro, Ha pa3paOoTKy IUlaHa BIMSET OpraHH3aIus,
JUTST KOTOPOM OH CO3/a€TCs, a TOYHEE, pa3Mep KOMITaHUH, €€ TIOTPEOHOCTH,
IEIv, KalmuTal U CTUJIb YIIPaBJICHUA.

Ecmi PR-kamMIianwst He CTaBUT TPaHAMO3HBIX 1€k U OrpaHUYeHa B Cpe/l-
CTBax, TO, CKOpEE BCEro, OHa Oy/IeT MPOCTO BKIIIOYEHA B OOLIMH MapKETHH-
roBeii 1aH. Ho ecu PR 3aHnMaer B MapKeTHHTOBOM JAESTETFHOCTH KOM-
TIAHUW 3HAYUTENBHYIO JIONIO0, TO B 3TOM CIIydae IIenecoo0pa3Ho pa3paboTath
CaMOCTOSITENTbHBIN PR-TUIaH, KOTOPHBIH, omupasich Ha 00IIMe OM3HEC-TICNH,
TTO3BOJIUIT 320CTPUTh BHUMaHKE Ha coOCTBeHHO PR-3amagax: ot madmcuTe 1
HAIMCaHMs pedeii J0 CreHUaIbHbIX MyOIMKAIIU, HHTEPHET-CAHTOB, OpHCH-
THPOBAHHBIX HA ONPENETICHHYIO ayAUTOPHIO, WM TIPOrPaMM IO 00ECTIEIEHHTO
OTHOIIEHHH C TPABUTEIHCTBEHHBIMHA KPyTaMH.

B opranmzammsix, PR-mesTenbHOCTS KOTOPBIX HalpaBlieHa Ha MPOJIBH-
JKeHre 00pa30oBaTeIbHBIX MPOTrpaMM, cOOp CPEICTB HAa OJIATOTBOPHUTEITb-
HBIE HYXKJBI ¥ TIOMOIIb COITMAIFHO HE3AIIMIIIEHHBIM CJIOSIM HACEJICHHS C
TTOMOIIEI0 TOOPOBOJIBIICB M WICHOB ITEPCOHANA, pa3padaThIBAOTCS JONTO-
CpOYHBIE, MHOTOYPOBHEBBIE M B BEICOKOUM CTEIICHH CIICIIAM3UPOBAHHBIC
PR-mmaHsI.

Co3maHnto MapKeTHHTOBBIX U PR-TIIaHOB TIOCBSIIIEHO MHOXKECTBO KHHT.
BaxHo MOMHUTB, UTO HE CYIIECTBYET KAKOTO-TO OOIIEro odpasiia cocTaB-
nernst mana. K Tomy ke crmocod msnoxeHus U (opMa TuiaHa TOTHKHEI
COOTBETCTBOBATH OOIIIEMY CTUIIIO YIIPABICHHUS B OPTaHM3AINH, B IPOTHBHOM
cirydae JJOKyMEHT BOOOIIE BPSI JIM CTAaHYT YUTATh M TeM Ooliee — Cieso-
BaThb EMY.

AHanus cutyauum

Tak ke, Kak 1 B THIIMYHOM MapKETHHTOBOM IUIaHE, aHAJIN3 CUTYaLlUH
B PR-1u1ane KpaTko pe3toMupyeT npeodiafatoie TeHICHLWH, BIUSIOIIe
Ha IOJIOKEHNE KOMITAHMU Ha PHIHKE MJIM Ha €€ OTHOUIEHHS CO 3Ha4M-
MBIMH OOLIECTBEHHBIMH TPYIIIAMU — IOTPEOUTESAMH, 3aKa3UUKaAMH HITH
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MapTHEPAMH, UHBECTOPAMH, TOJDKHOCTHBIMU JULIAMH, TOTEHIUAIBHBIMU
KJIMeHTaMu, KoukypeHntamMu 1 CMU. Kpome Toro, B 3TOM MyHKTE IUIaHa
(UKCUPYIOTCS TONIOKUTENbHBIE CTOPOHBI TNpeaMera PR-kamnanum, a
TaKKE HEraTUBHBIC (DAaKTOPhI M BO3MOXKHBIC CIIOXKHOCTH. [IprBeaeM Takoi
TIpUMep.
C yBennyeH1eM Ym1cra MHTEPHET-NOMNb30BaTenein akTMBHOCTb B Cchepe PO3HUHHOM
ToproBnu nagaet. KoHKypeHTbI, ¥ KOTopbIX Goree pasHoobpasHbIi BbIOop ToBa-
POB 1 CONMMUAHBIN PEKNaMHbIN BIOMKET, 3a3blBatoT MOTEHLMAlbHLIX NoKynaTenen
arpeccyBHOM peknamoi 1 3HauYUTENbHBIMK CKUOKaMKU Ha HEKOTOpbIe NPOAYKTHI,
a 3anoryyvB 3aka3qukoB, npeanaraioT UM Apyrie Bely. [ockonbky MHTEpHET-
TOProBrsl NPOAOIKaeT pa3BMBaTLCH, @ KOMMNaHUM-KOHKYPEHTbI 3aBOEBbLIBAIOT
Bce OOonbLUylo A0S0 PblHKa PEKnamoii, CKUAKaMM 1 LUMPOKMM aCCOPTUMEHTOM
TOBApPOB, MEPCMNEKTVBbLI COXPaHEHUST U pacluMpeHust BusHeca HaxoasTcs nog
Yrpo30M.

COBEpIIICHHO OYEBHIIHO, YTO «CUTYALIMNY PA3HBIX KOMIIAHUN MJIA OpraHH-
3aruil OyayT aOCOMFOTHO HECXOKUMH M B OIMMCAHUE MOT'YT OBITh BKITFOUCHEI
npyrue ¢pakrtopsl. OOpaTuTe 0c000€ BHUMAHUE HA ONBIT, HAKOILICHHBIH
OpraHu3aIyeil: MPaBUIBHO JIM OHA IO CHX TIOpP OMpEeNsiia yHUKATbHOCTh
CBOET0 MPEMIOKEHHS, YOSAUTENHHO U O0BSACHSIIA 3TO TIOKYIATEN0, BBI-
TIONHSUTA JIM CBOM PEKIIaMHBIE OOCIIaHMs, JIeNana JIM CBOW TOBAPhI U YCIYTH
ere Ooee MHTEPECHBIMU | ITPHUBIIEKATETFHBIMH, WX e BCe OBIJIO COBCEM
Hao000poT?

Hcxomute U3 NaHHBIX, TTOMYYEHHBIX B XOJIC HCCIICNOBaHNH. bynpTe 00B-
eKTUBHBI M YeCTHBL. [IpencTaBisis CyIIeCTBYIOIIYIO CHTYAIHIO B BHITOHOM
JUTSl PYKOBOJZICTBA CBETE, BBI, BOSMOXKHO, M HAOEpETE TOMOTHUTENBHBIE OYKH,
OITHAKO TAKOH ITOXOJ] YHHUTOXKAET CaMy CYTh CO3MIaHMs cephe3Hoi PR-11po-
TPaMMBEL.

Huuro He MOXeT 3aMeHHTh XOpOIIiee 3HAHKE PHIHKA, HO eITle BAYKHEE NMETh
TIPE/ICTABJIEHHE O TOM, KAKOBO OTHOIIIEHUE 3TOr'0 PhIHKA K KOMITAHUH WITH
OpraHM3alvH, PACIIONaraTh HHpOpMaNueld 0 PeUTHHTE TIPEIPHATHS CPEIIH
(hMpM-KOHKYPEHTOB, JTaHHBIMHA O HAJIMYUH ANBTEPHATHBHI TIPEIIaraeMbIM
npoxaykTaM. McciienoBanus — mepBoocHoBa PR.

YuuTteiBaiiTe Bce M3MEHEHHsI, KOTOPhIE MOTIIM TPOM30UTH Ha PHIHKE U
B SKOHOMHKE, NPUHUMAsI BO BHHMaHWE JFOObIE (DAaKTOPHI, BIMSIONIAE Ha
CHUTYAIIMIO; TIPOAHAIIM3UPYHTE U3MEHEHUSI B CTPYKTYpPE YIPaBIISHHUS KOMITa-
HHUEN U UX BO3MOKHOE BO3/ICHCTBHE Ha €€ MUCCHIO U LIeNH. [{11s1 mpaBMIIbHOM
OILIEHKHU TEKYIIel CUTYyaIluH MOJIe3HO 00PaTUThCS K UCTOPUU U CPAaBHUTh
TEKYIIYI0 UH(DOPMAIHIO C JJAHHBIMU TOAMYHOMN (U J1axke OObIlel) JaBHOCTH,
COTIOCTABJISISI 3TU CBEACHUS U COOTHOCS MX C BHEIIHEH PHIHOYHOW CUTYaIMen
Y TIOJIOKEHUEM JIeI BHYTPH OpPTaHU3AIINH.
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HccnenoBanue peiHKa, B OCOOCHHOCTH M3y4EHUE 3HAHUS OTpeOHUTENeH
0 MPOAYKTE U X OTHOLICHHUS K HEMY, TTO3BOJIUT CHOpMUPOBATE OOBEKTUBHOE
BHUJICHUE CUTYyallMX W HAIPaBUTh IUIaH B HYKHOE pycio. MHorna nomy4eH-
HbIC JAHHLIC IOATBCPIKAAIOT YK€ U3BCCTHLIC CBEACHHMA, OAHAKO HUKOIla HE
MeIaer yoenuThes B PaBUIIbHOCTH CBOCH OlleHKU. Eciu ke B pe3ynbrare
HCCIIeIoBaHNsl OOHApYKHUBaeTcsl HHPOPMAIHs, KOTOPYIO HUKTO HE OXKUAAI
TMOJTYYUTh, O KOTOPOW HHUKTO JIO 3TOr0 JJaKe HE JI0TajIbIBAJICS, TO TAKUE JAHHBIC
MpocTo OeCIeHHbI. BaXkHO TOHECTH 10 Tex, KTO Oy/eT ocyiiecTBIsTh PR-1aH,
MMOYEMY HYXKXHO YC€TKO CJICAOBATH €r0 ITYYHKTaM.
Kpome toro, mosne3no Oymer mpoBectu PR-aymaut. Crofa cieayer BKITO-
YUTH:
* HWHTEPBBIO C PYKOBOJICTBOM KOMITAHUH M JPYTUMH 3HAYMMBIMH TPYIIIia-
MU, TAKUMH KaK, HallpuMep, aKIMOHeps! Win npeactasuteny CMU;
* 0030p M aHATN3 TEKYIIUX BOIPOCOB, TPOOJIEM 1 HOBBIX BO3MOYKHOCTEH;
* TIOBTOPHYIO IIPOBEPKY C LEIBIO BBIICHUTH, HE N3MEHWIVCh JIU 1IEJIEBAS
ayJIMTOpPHSl M COCTAB 3HAYMMBIX COLMATIBHBIX TPYIIT CO BPEMEHH CO3/1a-
HUS MPEIBIAYINEro M1aHa;

* OIICHKY NIPEIIOYTEHII U HHTEPECOB MOTPEOHTENECH W paOOTHHKOB Cca-
MO¥ KOMITaHHH, TTOCTABIIMKOB, BIMSTEIBHBIX JIAI] OOIIECTBA U JPYTUX
LIEJIEBBIX TPYIIIT;

* OIIEHKY TOTO, HACKOIBKO A(PEKTUBHO TEKYIIFIEe MEUAKOHTAKTHI U HC-
nonb3yembie CMU 0XBaTBIBAOT 1IE/IEBBIE CErMEHTHI PHIHKA;

* KPUTHUYECKHUI ITEPECMOTp CoIep KaHust Web-caiita 1 Ipyrux MapKeTHH-
TOBBIX ¥ KOMMYHHKAIITMOHHBIX FICTOYHUKOB: TIEYaTHBIX MaTepHAaJIOB,
MaTepuaJioB JJIs TIpecchl (BKModast ornorpadun 1 (hoTo KIFOUEBHIX (-
ryp PR-kammanmm), pekiIaMHBIX MATEPHAIOB, MATEPHAJIOB IS TIOYTO-
BBIX PACCBUIOK H JIp.

OnpepeneHue uenen

Yetkoe orpeneneHue mefiei TOMOYKET IMPaBIIIHLHO BBIOPATEH TOAXOISIIHNE
JUTSL TOM WJIM MHOM OpraHU3aIliy WITH KoMITaHuu Buipl PR-neiicTemii. Tak,
HECMOTpS Ha TO 4TO OonbmMHCTBO PR-akiuii HampaBieHo Ha mpruodpe-
TEHHWE IHUPOKOW HM3BECTHOCTH CPEIU OOIIECTBEHHOCTH, TaKue CQepsl,
KaK OTHOIIEHHS C WHBECTOPAMH WJIM MPaBUTEIbCTBEHHBIMH KPYTaMH,
(hOKYCHPYIOTCS Ha BBISBICHUN COBEPIIEHHO OIPENEICHHON U HEMHOTO-
YHCIICHHOW ayJMTOPUH, YCTAHOBJICHUH C HE KOHTaKTa W TOJUICPIKaHUN
CBS3U, KOTOPYIO MPEANOYNTAIOT He aQUIIMpoBaTh. TakKe HeXenaTelbHbI
LIMPOKAs Orjacka U NPUCTAIbHOE BHUMaHKE OOLIECTBEHHOCTH BO BPEMsI
peLIeHUs] KPU3UCHBIX CUTYalnH.
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[Ipu onpenenennu 3aaa4 HEOOXOJUMO YUECTh OCOOBIE IPEANOYTEHUS
LEIEBOW ayJUTOPUN WM PHIHOYHOTO CETMEHTa U YOCIUTHCS B OTCYTCTBHU
TPOTHUBOPEUMI MEXKIY TEM, YTO XOUET KOMIIAHUSI, X TEM, UTO JKJET ee ayIu-
Topusl. EMMHCTBO MHTEpECOB MTM X KOHGUIUKT OTYETIMBO YMTAFOTCS B [IOCTAB-
neHHbIX nensix PR-kamnannu. Hanpumep:

* TPUBJICYb MIOTEPSIHHBIX KJIMCHTOB;
* TIOBBICUTB B 3TOM T[Ty TTOKa3aTeIN PO3HUIHON TOProBoi ceTy Ha 25 %;

* YJIEpKUBATh TEKYILIMI YPOBEHB JIOXO/IOB B 3TOM KBapTaje, yBEIMUUTh
noxon Ha 5 % B cienyromieM KBapTaie.

Bce oueHb MHIMBUTYaIbHO: OJTHA OPraHU3alMs CTPEMHTCS MTOBBICHTH CBOIO
MONYJISIPHOCTD HA KOHKPETHBIH MPOILICHT 3a OIPE/ICIICHHBIN CPOK, B TO BpeMs
Kak Jpyrasi coOnpaercsi MUHAMH3UPOBATh BOSMO)KHBIE YOBITKH TTOCIIE psijia
HeratuBHBIX HOBocTel B CMU. OueHb BaXKHO OIPENESIHUTE 3TY CIICHU(HKY.
DOopMyIMPOBKY TIeNel He MOTYT OBITH CIIMIIIKOM OOIIMMH U JIOIMYCKaTh He-
CKOJIBKO TOJIKOBAaHUH.

Iomaymariite, HOAXOMMT JiM OAHO U TO ke PR-coo01eHure 1t paOOTHUKOB
1 TOOPOBOJIBIIEB, TTOKYTIATEIICH ¥ MTOCTaBIMKOB, CMU, OpreHTHPOBaHHBIX Ha
JIETIOBBIE KPYTH, U HAIIMOHAIBHYIO U PETHOHATIBHYIO TPECCy, OOIIECTBEHHBIX
JUJIEPOB M TIPOCTBIX TPAXKIAH; BCEX TE€X, KTO COCTABIISET IIEIEBOH CETMEHT
PBIHKA WJIH ayTUTOPHIO.

Crtparerus

OnpenenmmTe, KaKWe METOMBI JIYUIIIe BCErO JOHECYT HEOOXOIMMOE CO00-
HIEHHE JI0 HYKHOM aynuTopuu. He cekper, 4To OHU U Te JKe CJIOBa JIFOU
BOCIPHHUMAIOT TI0-Pa3HOMY, OCOOEHHO, €CIIH ITOCIIaHe OOPAIIIeHo K Tpe-
CTaBHUTEISIM PA3HBIX ITOKOJICHWH WU HEOJHOPOIHBIX JEeMOTpapIuecKix
rpymi. B co3naHny peanbHOM KapTHHBI TPUOPUTETOB U IIEHHOCTEH 11e1eBOI
ayTUTOPHUH TTIOMOT'YT TaHHBIEC UCCIIETOBAHUH.

OO6paruTe ocoboe BHUMaHHUE, Ha (POPMHUPOBAHKE KAKOTO UMUOdICA OpTa-
HU3AIWN WA KOMITAaHUH HalpaBlieHa CTPATETrrs, HACKOIBKO 3TOT UMUK
COOTBETCTBYET UCTOPHU M MICCHU JAHHOUM OpraHU3aIlny, a TaKkKe o0pasy,
CO3/1aBaEMOMY B OOITIeM MapKeTHHTroBoM Iutare. [lopoit HaOmomaercs cMe-
IIIEHHE TIOHSITUI CTPATEeruyl U TAKTUKH, KaK ecIi Obl OHW O3HAYaJIN OJJHO U
T0 k€. OfHaKo 3TO0 Aajeko He Tak. CTpaTerus onpeenseT #00x00 | TOUKY
TIPUJIOKEHUS JIEATEINEHOCTH, B TO BpeMs KaK TaKTHKa MOSCHSET, KaK 3TO
HYXKHO OCYIIIeCTBUTH. [IpuBenemM npuMepsl cTpaTernm.

Y6eauTb OBLLIECTBEHHOCTL B TOM, YTO XKVBOE YerioBeHeckoe obLLeH e C NpeaCcTaBuTe-
NemM opraHV3aLmy NMoAOTBOPHEE, YEM 0BE3NMUUEHHBIN UHTEPHET-KOHTAKT C KOMIbHO-
TEpPHOI MPOrpamMOoN, KOTopast K TOMY XKe MOXET 3aBUCHYTh B M0G0 MOMEHT.
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nu:

MpoTnBONOCTaBUTL «MOOHOMY», HO HEMPOBEPEHHOMY KOHKYPEHTY [ABHIO UCTOPUIO
1 3apaboTaHHy0 OTIIMYHBIM Ka4ECTBOM U HAAEXHOCTLIO NMpeanaraeMbix TOBApOB U yCIyr
penyTaumio KoMMnaHum.

Bbi6op TakTUKK

Cy11iecTByeT MHOKECTBO CIIOCOOO0B MOBJIHSIT HA YOSKICHUS M TTOBESIICHNC
TOM MM MHOM 1eneBoit ayauropur. Hampumep, uis TOro yToObI OKa3aTh
BO3JICICTBHE HA COTPYIHUKOB, MOYKHO TIPUMEHHUTH CIICTYFOIINE TAKTUKH. *
KopriopatuBHbIe 1epeMOHUH (HapuUMep, eKeroHbIe OaHKETHI), Ha
KOTOPBIX COTPYIHUKH MyOIMYHO MOOIIPSIOTCS 3a OTJIMYHYO padoTy U
0CO0bIE JOCTHIKEHHS JICHSKHBIMU ITPEMHUSIMH 1 OOHYCaMHM, HATPaXKIAr0TCs
cepTuduKaTaMy U CIISIUATLHBIME dKCKypcrsmu. Kommanus Target
Stores, k mpuMepy, MPEMUPYET COTPYAHUKOB Toe3/1kok B Mem@uc (mraT
Tennecn) ¢ o0s3aTenbHOM 3KCKypcuei B Target House, dbomx momorim
St. Jude Children's Research Hospital (Jlerckast 6ospauiia Cs. Ny pr).
Opraamzanys noMoraet (HHaAHCHPOBATh 000PYIOBaHHE, a e
COTPYIHHMKU OTBEUYAIOT OJJOOPEHNEM U BBICOKOW OIIEHKOM 3TOH
00IIIeCTBEHHOH! AATENBHOCTH, YTO CIIOCOOCTBYET TPYIOBOMY MTOABEMY
Ha BCEX YPOBHSX OpPTraHU3aIlNH.

* Iloompenne ydacTusi COTPYAHUKOB B TOATOTOBKE MaTEPUAJIOB B XKYp
HauTbl, H(MOPMAIIMOHHBIE OIOJUIETEHH W APYTUE W3AaHUsS KOMITAaHWH,
YTO, C OJHOW CTOPOHBI, BHOCHT Pa3HOOOpasne B MyOJUKAIUH, a C APY
TOl — BOCHUTHIBAET KOMAHIHBIA TyX U BEPHOCTH KOPIOPATHBHBIM
njeanam.

Cpemu cpecTB, 00BIYHO MCITONIBL3YEMbIX I BO3ACHCTBIS Ha HOKYNAMEnel,

3aKA34UK08 Wi nompebumereti, HA30BEM CIIEYIOIINE:

* OpomIopsl, OYKIIETBI, CIIPAaBOYHBIE PYKOBOJICTBA W APYTHE BUABI TEK-
CTOBBIX MaTEPUAJIOB TI0 MPOABIKEHHUIO TOBAPOB WM YCIYT KakK JUIs
IUPOKOW ayIUTOPHH, TaK W OPHEHTHPOBAHHBIE HA OMpE/ICIICHHBIC
CErMEHTHI PhIHKA ¥ PaCcIpOCTPaHsAEMbIE TI0 MOYTE FITH Yepe3 IMpeJcTa-
BUTENEH OpraHU3aluy;

* KaTaJlory, XKYpHAJIbI 1 HHPOPMAIMOHHBIE OIOJIICTEHHY;

* Marepuasbl Web-caiira;

» wmarepuansl Ha DVD-, CD-ROM, Buzeo- u aynuoHOCHTENSIX;
* CceMuHapbl U KOH(EPEHIINHY;

¢ HMHTCPAKTUBHLIC IIPOIrpaMMbl, COACPKAIIMUECA HA TUCKETAX NI pa3sMe-
IMICHHBIC HA CauTC KOMIIAHUU

¢ CIIOHCOpCKad MOMOIIb B OpraHu3alli pa3jInIHbIX MCpOHpHSITHﬁ;
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* y4YacTUE B COBMECTHBIX CIIOHCOPCKHX IporpaMMax ¢ MECTHBIMU U Ha-
IIUOHATLHBIMH T V- U pajinOKaHallaMy;

* y4yacTue B OOIIECTBEHHBIX M TOCYIAPCTBEHHBIX OJIarOTBOPUTEIHHBIX aK-
UAX;

* OpraHu3aiys KOHKYPCOB, ayKIIMOHOB, TOTAJIM3aTOPOB, HAITPABICHHBIX
Ha MIPOJBMKEHUE TOBAPOB WJIH YCIIYT;

* KpeaTWBHOE UCIIOIL30BAHKE MPU30B U HArpajl, peKiiama.

TakTvKY BIMSHUS HA HPOOABLYO8 U NOCMABUUKOE BKITFOUAIOT:

* COBMECTHBII OPSHJIMHI C TIOCTABLIMKAMY U TIPOJIABIIAMK HAUOOJIee YCIIeII-
HBIX MOJICTICH;

* COBMECTHOE CITOHCOPCTBO;

* COBMeECTHAs peKiIaMa;

* pa3MelleHre Ha KOPITIOPATUBHOM CaiiTe KOMITAaHHH CCHITOK Ha Web-pe-
CYpPChI MOCTaBIIMKOB M ITPOJABIIOB.

Jst Toro 9To0Bl JOHECTH HYXHYI0 MH(GOPMAIIHIO JI0 TIIHPOKOH 00IIe-
CTBEHHOCTH WM OIPEIICIICHHOMN IIENIeBON ayquTOpuH ¢ momontsio CMU,
HCTIOJIB3YIOTCA CIEAYIOIINE CPEACTBA:

* Tpecc-penu3bl (pacchUTaeMble 10 AJIEKTPOHHOM T0YTE, APYTHM CHCTE-

MaM WHTEPHET-OMOBENICHHS, IO (PAKCUMIITLHON U TIOYTOBOH CBSI3H);

* TIPE3EHTAINHN MPOBEIEHHBIX UCCIEAOBaHUI 1 0030pOB, ODUIHAIEHBIX
JIOKyMEHTOB, CPaBHHUTEIBHBIX FCCIIEIOBAHUI M CIPABOK O TEKYIIEM
TTOJIOXKEHUH JIEIT;

* JIMYHBIE KOHTAKTHI ¢ mpencraButesiMu CMU: uHTEpBBIO, IPHEMBI,
o0ere, pecc-KoH(pepeHnn 1 OpUPUHTH.

TakTriKa 1 METOIBI BIMSIHUS HA MOP208YI0, HAYUOHAIBHYIO, DECUOHATLHYIO

npeccy u online-CMZ:

* 103200THTECH O TOM, YTOOBI KOPIIOPATUBHBIA HHTEPHET-CAUT MPEI0-
CTaBJISLT ITOJTB30BATENSIM KaKHe-TIOO HOBBIE BOBMOKHOCTH U TIPEUMY-
IIeCTBa;

* paspaboraiiTe eKEMECSYHYIO PACCHUTKY HH(POPMAIMOHHBIX JIUCTKOB U Te-
JIEBU3MOHHBIX POJTMKOB O MPOTYKTE MITH O HOBOCTSIX OTPACITH B TIETIOM;

* 0o0ecrieybTe yJacTHe KIFOUEBbIX PYKOBOAMTEINEH U IPYTUX MPEICTaBHU-
TeJel KOMITAaHUY B TIPOrpaMMax, YCTPaUBaeMbIX TOPTOBBIMH aCCOIHA-
USIMU;

* TPUHMMANTE YUacTHE B CETEBBIX (POpyMax 1 KOH(EPEHIUAX;

* TPUHUMANTE y4acTHe B COBMECTHOM CIIOHCUPOBAaHHU WH(OPMAIOH-
HBIX CTaTEH, MyOIMKYEMBIX Ha TIPaBaX PEKJIAMBbI B TUIATHBIX M3/IAHUSX.
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CosaaHue rpachuka peanusaumum npoekTa

BHe 3aBHCMMOCTH OT TOTO, CKOJIBKO BPEMEHH MOTPeOYETCs, YT0OBI BRIOPaHHAST
TAaKTHKA TIOMOIVIa BaM PeaT30BaTh CTPATErHIO M JIOCTHYh HAMEUEHHBIX Leriel, —
HECKOJIBKO JHEN, HeIeNb WM MECSIIEB U JIaXKe JIET T03TAITHOTO BOILIOIIEHNS
3alyMaHHOr0 — CO3/IaiiTe TpaUK peau3aliy MPOEeKTa, KOTOPBIH TTO3BOIUT
KOHTPOJIMPOBATD, YCIIEIIHO HITH C 3a/1ep>KKaMHU TIPOJIBUTAETCS paboTa 1 BHIION-
HSIIOTCSI JTM 33/1a4M Ha TOM WM MHOM dTarte. bypre peamictamu B OTHOLLIEHUH
TOr0, YTO MOYKHO CJIEJIaTh 3a TOT WM MHOM MPOMEXYTOK BpeMeHu. [lomxoauTe k
BOITPOCY TIAHUPOBAHMS CPOKOB THOKO U TIOCTapaiTech yuecTh BO3MOXKHBIE MO-
JUUKaIK TUTaHa PH W3MEHEHNH OW3HEC- HITM SKOHOMUYECKOT'O KIIMaTa.

OnpepeneHune 6rooKeTa

PR — BecbMma penTabenbHas hopmMa MapKeTHHTa M KOMMYHHKAIINA, 0CO-
OCHHO TI0 CpaBHEHHIO ¢ pekamoi. OHaKO peHTa0CTPHOCTh — IIOHSTHE
OTHOCHUTEIIbHOE, OHA 3aBUCUT OT OIO/DKETa W He 03Ha4aeT MOJHOTo OTCYT-
cTBUS u3ziepkek. Pabora ¢ MHPOPMAIIOHHBIM [IEHTPOM, TIe4aTh, TOE3/IKH,
pa3BlieKaTebHBIE MEPOIIPHUATHS, CIOHCOPCKAst TIOMOIIIb, OPTaHN3aIHs Me-
porpusiTrii 06xomsaTest moporo. CocTaBIsist OIOKET, OMPEACTTUTE PEaTbHEIC
pacxozipl ¥ 3aTpaThl Ha BOILIONIEHHE BEIOPAHHON TAaKTHKHU TS JOCTIDKEHUS
MOCTaBJIEHHBIX 1IEIEN 3a IIIAaHUPYEeMbI Tiepruo BpeMeHu. Eciu 3aiaun He
MOTYT OBITH PElIeHbl B paMKaX BBIIESIEHHOTO Ha KaMITaHHIO OIO/KETa WJIH
ONPEIETICHHBIX CPOKOB, CKOPPEKTHPYITE IIeJIH, BHECUTE M3MEHEHHNS B TPadiK
peann3anyy IpoeKTa Wil MIepecCMOTPUTE OIOKET.

MnaH

Bbe3ycioBHO, XapaKTepuCTUKKA KOMITAaHUM, TaK YK KaK M MX LIENH, He BCera
COMNOCTAaBMMBI, 3TH Pa3JIMUMs U ONPEACIIIIOT Bee pasHooOpasue PR-TaHoB.
Hwke B kadecTBe mprMepa TPUBEIEH TUIaH, pa3paO0TaHHbBIA TS YKPETLICHIS
TIO3UIHI HAa aMEPUKAHCKOM PBIHKE OTHON OPUTAHCKON TEXHHIECKOH (PUPMBL

KoHcnekT PR-nnaHa n ctpaterum
30 cenmsiops — 31 nexabpst
1 Hem:
* IIOBBICUTH OCBEIOMIICHHOCTD OOILIECTBEHHOCTH,
* 00ECITEUHTH JIOBEPHE OOITIECTBEHHOCTH;
* g depertmars IPOIBIKEHHS.
2. O0O3HAYCHHE 11ETICBOM Ay TUTOPHIH:
* Mema;
* UHIYCTPHAIBHBIC AHATIATHKY,
* pethepeHTHbIE TPYIIIBL
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3. Memmanucr:
* OCHOBHBIE KaHAJTBI (CIIUCOK A);
* JIOTIONTHUTENBHBIE KaHATHI (CIIMCOK b);
* HOBOCTHBIE KaHAITBI (NEWSWIIES).
4 Menmuakut (media Kit):
* (hakThl, 0a3oBast MHMOPMALIS,
* MEHEDKMEHT M KOMaH1a,;
* MIPECC-PEIIH3BL;
* TIPHMEpBI;
* JIOKYMEHTHI (HE 00513aTeIILHO),
* horo, 6porropel, CD (He 00sBaTeIHHO);
* IPyIyie MaTepraibl 110 Mepe HEOOXOIMMOCTH.
5I'paduk coObiTuii:
* [PE3CHTAITNH TIPOITYKTa,
* TOPTOBBIE SIPMAPKHL;
* CCMUHApBL,
* ITyONAYHBIC BBICTYTUICHHS,
* IIPECC-TYPbI;
* [IPOMOYIIIH FITH CIIOHCOPCTBO;
* Terte(hOHHBIE OMPOCHT,
* MOHUTOPHHT IIpecchl. 6. [Topnepxka
pabotel co CMMU: * rpaduk 3BOHKOB, BCTPEY,
OW3HeC-TIaH9eH.

LUenu PR-nnaHa

PR-city»x0a He IpoiaeT IPOMyKT, ITHM 3aHIMACTCS 0TI COBITa, KOMMEpHUe-
ckuit otaen. Ot aestensHOCTH PR-crienmaimcToB oxXuiaercst JoCTHKEHHe:

1) ocBEIOMIIEHHOCTH OOIIIECTBEHHOCTH O KOMITAHUH;

2) noBepus K KOMITaHHH,

3) 3HaHKsT 0OCOOCHHOCTEH KOMITAaHUH, OTJIMYAIOIINX €€ OT KOHKYPEHTOB.

IToHATHO, YTO ITyHKTHI 2 ¥ 3 HE OCYIIECTBUTH 03 ImyHKTa 1. OcBemoMIicH-
HOCTb OOIIECTBEHHOCTH, TAKMM 00pa3oM, Ha HAYaILHOM 3Tarie — MepBooye-
penHas 3amada (ot 30 mo 60 aHEl), pelmB KOTOPYIO MOXKHO (POPMHPOBATH
JIOBEpUE O0ILIECTBEHHOCTH K KOMITaHHH.

Mepguakut (Media Kit)

Menuakut — 3TO OCHOBHOM cOCO0O MPEACTaBUTh KOMIIAHUIO, €€ IPO-
IOYKT, OpeHJ, pyKOBOJLILLMI COCTaB M JPYTUX OTBETCTBEHHBIX JIML] U OIpe-
LEIUTh TPEIMET U TIaBHYIO WAE0 NMporpaMmbl. OCHOBHBIMH 3JIEMEHTaMHU
KOMIUIEKTa MaTepHaJIOB JUIs PECCHI CIY’KaT Harka ¢ Gainamu B KOpIo-
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PaTHBHOM CTHJIE U C JIOTOTUIIOM OpPTaHU3alliH, OCHOBHBIC MaTepHabl O
KOMITaHUH, €€ PYKOBOJCTBE, IPOJYKTE, TPEUMYIIECTBAX, IPECC-PETH3bI 1
(unu) crienMaIbHBIE HCCIECAOBAHUS, MOMOTAIOMINE MO3UIIMOHUPOBATH
¢dbupmy 1 (WH) TPORYKT. JJONONMHUTENBHO B KOMIUIEKT MOYKHO BKIIOUYUTD
¢dotorpadun pyKOBOAUTENEH, WLTIOCTPATHBHBIE MaTepPHAbl, Kacarolye-
Csl KOMIIAHUHM M MPOIYKTa, MATEPHAJIbl UCCIEAOBAHUM, €ClT Heo0X 0H -
MO, OpOLIIOPBI O COOBITUN WM MIPOJYKTE, KOMUH MyOIMKaIid B IIpecce,
JEMO-ICK.

Web-cant

KopriopaTuBHBII CaiT — 3TO MHCTPYMEHT MapKETHHTa, MOIITHOE CPE-
cTBO MH(MOPMAITHH, CBOETO POjIa AIEKTPOHHAs Bepcus Menuakura. Ha caiire
pasmeraercs HH(popMaIys s MOTPeOUTENNel, OOBSIBICHHUS O TEKYIIUX
BaKaHCHSX, COOOIIACTCS O HOBBIX CEMHHApax, IMPOrpaMMax U COOBITHSX
KOMIIaHHH, €€ HOBBIX pa3padoTKaX, IMyOJIMKYIOTCS 0030phl Ha OOIIHE U CIie-
IIUAJIbHBIC TCMBI.

Cnucok CMU

[Tpu obmennn co CMU, Kak 1 B ciTydae MPSIMBIX ITOYTOBBIX PacChIIOK
(direct mail), crimcox KoHTaKTOB — 3TO 3an0r ycrexa. OCHOBHOM CITHCOK
(et A) moybKeH BKITIOYATh MMEHA, TOJDKHOCTH, aapeca (B T. 9. U DJIEKT-
pOHHBIE), HOMepa TenehoHoB U (akcoB npencraBureneii CMU, crerua-
TIV3UPYIONINXCS Ha TEXHOJOTHAX (PKeNaTelnbHO HMEHHO B TOW OOJIacTH, B
KOTOpoH pabortaer xommanus), 1 CMU, oTHOCAIMXCS K U3MATEIIECKOMY
JIelTy ¥ HHIYCTPUHU Pa3BICUCHUN. DTO TaKKe aHAIIMTHKH CPEICTB MacCOBOM
nHOPMAIVH, W3IATEN U JKYPHATHCTBI, TIMIIYIIHE Ha TeMBI OM3Heca U TeX-
HOJIOTHH, U3BECTHBIC HE3aBUCHUMBIC aBTOPBI, 0003pEBATENN U TIPOIOCEPHI,
KOTOPBIE COCTaBIISIOT MPOPECCHOHATIGHYIO IIENICBYIO ayIUTOPHIO JUTS HAIIeH
nHpopMaru. Bropudunslii crnucok (et B) MOXKET BKITIOYATh W3IAHUS
(huHaHCOBOM, oOpa3oBarenbHOW M Om3Hec-chepsl, CMU, MOCBSAIICHHBIC
nv3aiiny, u m3manus «business-to-business». Crmcok cpemcTB MaccoBOM
nH(OpPMAITHH HEOOXOAUMO TIEPHOANIECKA OOHOBIIATH, TaK KaK PEIOPTEPHI,
W3/IaTENH, & HHOTJA ¥ TIPOIIOCEPhl MEHSIOT paboTy, HEe BCEr/ia YBEAOMIISS
00 3ToM. Ba)kHO 3HATh CBOIO AyTUTOPHUIO U OTPE/ICITUT, MO KAKUM KaHalam
€e MPECTABUTENH MPEANOYNTAIOT MONyYaTh HH(POPMAIUIO: TI0 TenedoHy,
o ¢akcy, SIEKTPOHHOW WIM OOBIYHON MOYTON, MOXET OBITh, CITyKOOU
nocraBku FedEx™.

* B Poccnu cefidac mofio0HYFO YCITyTY TIPEIOCTaRIISeT xKypHAI «COBETHHK.
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CHHCKU MOXXHO KYITHTh HJIM COCTaBHTh CBOMMH cuiiamu. M3nanue «PR
Newswire» npefyiaraeT pasHooOpasHyro HHPOpMAIIo U yeiryrd: et «US1y»
BkIrouaet 6omnee 2400 xonTakToB; criucok CMU, criennani3upyommxcs
B 00JIACTU TEXHHUKH, COJEPKUT HECKOJIBKO COTEH MMEH, U I10 3a1pocy (U 3a
OTAENBbHYIO IUIATy) U3/IaHue NIPENOCTABUT BaM JaHHbIE BCEX TEX MPECTaBUTe-
neit CMU, xoTopble camu CIEUAIBHO 3aMpallMBatoT BCe HOBOCTU B 00MIACTH
TEXHUKU.

Ycnyru no otcnexvBaHuio nyonukauum

OrcnexxvBaHue MyONMMKaIii He0OX0AUMO JIJIsl TOro, YTOOBI TIPecc-peiins,
3asBJIEHHE B TIpecce, OI0JJIETEHb WM MHOE 00BSBICHHE, PAaCIPOCTPaHEHHOE
B TBICAYaX BBIITYCKOB pa3JIMYHbIX I/IBJI&HI/IfI, HE POIIJIO HE3AMCUCHHBIM IIPpU
OErJIOM MPOCMOTPE EXKEITHEBHBIX, CKEHEICNBHBIX, ©KEMECSIHBIX H Mpodec-
CHOHAJIBHBIX MyONMMKaIid 1 iporpaMm. JKesaTensHo, 9TOObI BCe YBHUIIEBIIINE
CBET MaTcpuralibl, IMOCBAIICHHBIC KOMIIAaHWU, HY6J'II/IKaI_II/II/I, coaepxamme
Jr00bIe YITIOMUHAHMS 00 OpraHU3aliH U €€ IPOIYKTaX, a TAKKe CTaTbH O KOH-
KypeHTax coOnpaia CreruaibHas Ciryxoa.

Peknama

VY pexiamel 1 PR pasHble eI U1 METO/IbI, OAHAKO ITPU MX COBMECTHOM
UCIIOIb30BaHUH MOYKHO JOCTHYb ropa3/io OONBIINX Pe3ysIbTaToB. PekiaMa
JIOPOXKE IPYTHX BHIOB MH(POPMALMOHHON ACATEIBHOCTH, [TOITOMY HEO00-
XOAUMO TIIATEIBHO ONPEACIIATH ICIEBYIO ayauTOprio. EC ¢ IOMOIIbI0
OITPEEICHHOr0 BUIA PEKIaMbl (HaIIpUMeEp, IeYaTHON) CTABUTCS I J10-
OWTHCS TOTO, UTOOBI OPEH/I CTaJI M3BECTHBIM, OTIIMYAJICS OT KOHKYPEHTOB H
Joonicst ObI OBEPHST OOITIECTBEHHOCTH, TO TaKast KAMITAHHS OYIET OTASITEHO
NpEJICTABJICHA B IJIaHE MAPKETUHTOBBIX KOMMYHHUKAITHH.

Brogxert

T'onopaps! 1 3apaboTHAs IU1aTa, TPAHCTIOPTHBIE PACXO/BI M MHBIE 3aTPaTHI,
00empI ¢ pencraBuTersiMa CMU, kapMaHHBIE PacXobl, TIeYaTh U pacIpo-
CTpaHEeHHE TPEcC-PENT30B, HHPOPMALIHS IO TEIEKCY, OIIaTa YCIYT T10 ITOA-
Oopy IyOMKAIWMiA, PacCXOIbl Ha IIOATOTOBKY M CO3IaHNE HH(OPMAIIMOHHBIX
Y TI03HABaTEIbHBIX OpOIIOp, OQUIMATBHBIX JTOKYMEHTOB, (hoTorpaduii,
WUTFOCTPATHBHBIX MaTEPHAJIOB OYIIyT MPEICTAaBICHBI B ETAJIEHOM 0030pe.

[JononHuTtenbHble 3ameYyaHusi

Korpa nnan npencrapieH Ha pacCMOTPEHUE 3aKa3uuKa UM PyKOBOACTBA
koMmaHu, B crircok CMU U 110 pencTosmM pacxoiaM MOTYT ObITh BHE-
CEHBI TIONPaBKU. 3aMETHM, YTO IIPUBEACHHBIN BHIIIE IJ1aH ObLT HAIMCaH
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JUISL TEXHUYECKOHN Kamrianvu. PR-11anbl kammmaniu, HanpaBJieHHON Ha OT-
HOIIICHHS C aKIIMOHEPAMU WM ITPABUTEIIBLCTBOM, OYIIyT CONEpIKaTh JICTAIIH,
XapaKTepHbIC JJIs1 3THX obJiacTeil. BeposTHO, meneBoii ayauropueii BMECTO
CITCIMAJIMCTOB T10 IIeHHBIM OyMaraM u nipezctaButeneii CMU nomkHb! ObITh
JIOJDKHOCTHBIE JIUITA ¥ YMHOBHUKH. CaM TIpOIiecC IIaHUPOBAHMS CTaHIAPTEH,
olHaKo crenupuKa Ou3Heca U poja AESTEIFHOCTH OpPraHU3alUN TUKTYET
CBOM OCOOCHHOCTH.

Pe3rome

* PR-mman ompenenser meneBy0 ayauTOPHIO, 3a7adll W MPHOPUTETHI
Kammanuy. PR-kammmanus OOBIYHO OpPHEHTHPOBAaHA Ha IMOyUCHHE
MIIPOKOK M3BECTHOCTH, OHAKO KOHEUHBINH HAOOp IIeel BCeraa 3aBu-
CHUT OT KOHKPETHOM OpraHU3aIlluyl U CUTYaINH.

* KynbTypHbIii, 5KOHOMUYECKUI U NONATHYECKUI KOHTEKCT P IPOBE-
nennn PR-miporpaMMBbl MOXKET MEHSITBCS, YTO MHOTIa TpeOyeT BHece-
HUS KOPPEKTHB B ITEPBOHAYANIBHBIH TJIAH MITH TIEPECMOTpa LIeTIeH.

* OcCHOBHBIE AJIEMEHTH MapKeTHHTOBOTO M PR-1ana: ananuz cumyayuu,
yenu, cmpameust, Makmuxa, 2pagux peanuzayuu u Orooicen.

* XOpoIlIo W3y4nTe OTHOIIEHHUE K MPEAMETY KaMITaHNH 3HAYUMBIX CO-
LIUANBHBIX TPYII: TOTpeOuTeNnel, MapTHEPOB, MHBECTOPOB, PEryIIH-
PYIOIMX OpraHoB, KOHKypeHToB 1 CMU, TImaTesHO B3BEIINBas BCE
TTOJIOXKUTENBHBIE U OTPHUIIATEIbHBIE MOMEHTHI.

* bynpre peanmucramu. Ecrmv st JOCTYKEHHS [IETH OTBEIECH CIWIIKOM
KOPOTKHI CPOK WITH BBIINICHO CITUIIIKOM MaJIo CPECTB, IEPECMOTPH-
T€ 3aJ1a91 TIPOSKTa, M3MEHUTE rpaiK ero peasm3aiiy WiH J00eHTech
YBEIUICHHS OrOKeTa.

Paspen 3
OOLecTBEHHOCTbL

Korzaa mbl roBopuM o cpezictBax MaccoBor uHpopmaru (CMI), To yacto
HE 33/[yMBIBaeMCsl O TOM, YTO 3TO OTHIOJIb HE OJJHOPOIHOE SIBJICHHE, a Tep-
MUH, 0OBEAUHSIONINN 1 TIPECCy, U TEIEBUICHUE, U KaOeIbHbIE KaHAEI, U
pamo, u Uareprer. Kaxxmoe n3 3tux CMU yHHUKaIBHO, Y KaXI0r0 — CBOSI
WCTOpHS U TEHACHINH JaibHenIero pa3sutes. 11omo6HO0 3TOMY, MTOHATHE
«OOIIECTBEHHOCTHY (WJIH, KaK YaIlle TOBOPST, «IITHPOKAsT OOIIIECTBEHHOCTE)
HE HeKasl yCpeIHEeHHas CTaTUCTHYECKas! €IMHUIIA, & PA3HOPOHOE TI0 CBOEMY
COCTaBY ¥ BeChMa U3MEHUYHBOE COIMAILHOE TIETI0e.

MHoronukas u BesgecyLuasi OOLLECTBEHHOCTb

B nacrosiiee Bpemst yueHbIe IOCTHIIIN 3HAYUTENBHBIX YCIIEX0B B N3y4YCHHU
JeMorpadUUecKiX U MCUXOrpapUUecKiX XapakTePUCTUK MKEHIIMH, MY>KUHH,
CTYJICHTOB, BJIOB, CYNPYKECKHX Tap, pabOTaIONMX Marepeid, BETEPaHOB,
JIOMOBIIQJIENIBIICB, MUTPAHTOB, TPE/ICTABUTENCH PA3IUYHBIX BO3PACTHBIX,
STHUYECKUX M COIWAIBHBIX TPYII, JEOJACH C JBOWHBIM TPaXKJaHCTBOM,
TOBOPSIIIMX HA Pa3HBIX S3bIKAX M MUJUTHOHOB JPYTUX KATErOpPUH rpaskiaH,
KOTOpPBIC BCE BMECTE COCTABIISIFOT «OOIIECTBEHHOCTE U O0YCIIOBIIMBAIOT €¢
MHOToo0pasue.

Ha npotspkernn BOT yke HeCKOIBKHX JecaTrieTrit PR-podeccronalts
OTMEYAIOT, YTO TEPMUH «OOIICCTBEHHOCTEY OCTACTCSl BEChMa MHOTO3HAYHBIM,
1 yxe ¢ 70-x TomoB XX Beka MapKETHHT OIPEIEIIIET 3TO MOHATHE KaK MHO-
JKECTBO COIMATIBHBIX TPYIII, TIPEACTABIISIONIMX COO0U OOJBIOE KOTUYSCTBO
Pa3HBIX THIIOB OOIIECTBEHHOCTH.

OOGpaLleHure K Hy>KaamM 1 MHTepecam KOHKPETHOM
obLwecTBeHHOCTH

[IpencraBum, uto corpyauuk PR-oTmena koMmanuy wim rpyma 1o pa-
00Te C KIMEHTaMH areHTCTBA TOTOBST Psiji JOKYMEHTOB: IMPECC-PEn3 I
JKYPHAJIMCTOB, OCBEUIAIOLINX HAy4YHBbIE€ BOMPOCHI, MTUCHMO aKIMOHEpaM
MPEANPUSITUSL, OTYET ISl CHELUATUCTOB MO OTACILHOMY CETMEHTY PBIHKA,
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OOBSIBIICHUE UISI COTPYTHUKOB (PUPMBI, DIIEKTPOHHOE IHUCHMO TapTHEpam,
peKIIaMHOe OOBSIBIICHUE IS TMOTCHIMATBHBIX 3aKa3UMKOB, YBEJIOMIICHUC IUIS
PETYIATUBHBIX OpPraHoB. J[axe eciy MpeInoNoKUTh, YTO OOIIUI CMBICT BCEX
ATHX MaTEpHUATIOB OyIeT OAMHAKOBBIM, OOpaIias uX K CEMH Pa3sHBIM «2pynnam
obwecmseennocmuy, HeOOXOJUMO YUUTHIBATH B Ka)KAOM CIydae MHTEPECHl U

0COOCHHOCTHU KaXKI0ro ajapecara.

B unbpIX CUTyaluiax HeO6XOI[I/IMO YUYUTBIBATL pecuoHrdaibHble ocobennocmu
O6H_leCTBeHHOCTI/I. DTO TIOHATHE HMCKOJIBKO HE MNPpOTUBOPCUUT KOHCTUTY-
IMUOHHBIM IIpaBaM U CBO6OI[8.M M 03HA4acT, 4YTO OJHa U Ta X€ HOBOCTH 6yz[eT
BOCHHPUHUMATHCA KUTCISAMU PA3HBIX PErMOHOB ITO-pa3sHOMY, C OOJIBIINM WITH

MEHBIINM HHTEPECOM B CHITY YHHUKAIBHBIX MECTHBIX OCOOCHHOCTEH.

K npumepy, 00bsBIEHHS O 3aKPBITHH YETHIPEX 3aBOIOB KPYITHBIM aBTO-
MOOWJIBHBIM TIPOM3BOAUTEIEM OYIYT MO-Pa3HOMY MHTEPECHBI JUIS )KUTEIeH
pasHbIX 00J1acTel B 3aBUCHMOCTH OT MECTOPACIIONIOKEHHUS TPEANPHUATHH U OT
TOTr0, HA KaKue erle cepsl OM3Heca MOBIUACT 3TO CoObITHE. CKOJIBKO MECTHBIX
KUTENEH OTEePSAIOT paboTy B CBSI3M C 3aKPhITHEM KaxI0r0 3aBoaa? KakoBbr
Oy/yT TOCTIECTBUS Tl MECTHO# KoHOMUKH? Kak oTpearupyror
MpOU3BOAUTEIN-KOHKYPEHTBI U, COOTBETCTBEHHO, KaK U3MCHUTCA ACTI0BAsA

aKTMBHOCTb BOKPYT UX IPOU3BOJCTBEHHBIX LIEHTPOB? Kakue ele pernoHaabHbIe

OTpaciy MOCTPagaloT OT 3aKphITHsA 3aBo0B? Kakoii MpoIeHT oT 0011ero yucia
HMHBECTOPOB MPOXKUBAET B ATUX YETHIPEX PETMOHAX U HACKOIBKO OYAyT
3aTPOHYTHI X UHTepechl? Kak 3aKphITHE TOBIMAET HA PYrue HHBECTULUH
xomnanuu? Iloctpanaer au KTo-HUOYIB U3 PETHOHAIBHBIX MOCTaBIIMKOB? Kax

OTHECYTCS K 3aKPBITHIO MPEANPUSTUH KUTEIU IPYIrUX PErHOHOB cTpaHbl? Kak u

HACKOJIbKO U3MEHUTCSI OTHOLIEHUE K (PUPME CO CTOPOHBI JIFO/ICH, Ha KI3Hb
KOTOPBIX MPSMO HJIM KOCBEHHO MTOBIHSET MPOH30IIe/Iiee?

B pasHbIx Mecrax JIOM PearupyroT Ha OJHO M TO K€ COOBITHE HEOAWHa-
koBO. Bce cyOwbekTuBHO. Kak mpencraButenyt pa3iuyHbIX reorpaduueckux U
SKOHOMHUYECKHUX PErHMOHOB, AEMOrpa(puIecKuX CErMEHTOB BOCIPUMYT OIIpe-
JICTICHHYIO HOBOCTb, OYJIET JIM Pa3HUIIA IOCTATOYHO BEIUKA, YTOOBI YUUTHIBATH
ee B PR-kamMmanum — TakuM BONpocaM HY)KHO YAETUTh 0c000¢ BHUMAaHHE Ha
JTarle ITAHUPOBAHHMSI.

Teneps MpencTaBUM, YTO MOSBISETCS MPOTHUBOMONOKHAS HOBOCTh — H3-
BECTHE O TOM, YTO HEKasi KOMIIAHUsI COOMPACTCS paciiupums TPOU3BOACTBO U
BBIMTH HA HECKOJIBKO HOBBIX PErMOHANIBHBIX PHIHKOB, a BIIOCICICTBUH U Ha
MEeXIyHapoaHbIH. Tak ke, Kak ¥ B TIEPBOM Cllydae, 3Ta nHdopmarus Oyaer mo-
pa3HOMY BOCIIPUHSITA Pa3HBIMH IPYIIAMH PHIHKA.

[MosiBATCS W B PErHMOHE C MPUXOJOM KPYIHOTrO MPOM3BOAUTENS HOBBIC
paboune MecTa, BRIPACTYT JIH TEMITEI B 00BEMEI CTPOUTEIBCTBA, OYIET JIH 3TO
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CIIOCOOCTBOBATh PAa3BUTHIO TypU3Ma M KaK IIOBIHSET HAa MECTHBIH PBIHOK
HeJBIDKMMOCTH? UTO MpHXox KpPYIMHOTO KOHKYpEHTa NMpPUHECET HEOONBIINM
KOMITAHUSIM, PACIIONIOKEHHBIM B JTOM JK€ PErHOHE M 3aHATHIM B TOM K€
OuzHece?

[Ipeanonoxum, 4To (UpPMa PEMIUT 3aHITH COBEPIIEHHO HOBBIH CETMEHT
PBIHKA, Kak eciu Obl (hupMa, Mpon3BOAIIAsl aBTOMOOWIIN, Havaia BBITYCKATh
JKYpHaJl JUIS WCTUHHBIX LIEHWTEJeH MalliH, CKaXXeM, Ui TOKIOHHHKOB
TOHOYHBIX Mojeneil wiu s oOnafarteneld INTYYHBIX SKCKIIO3UBHBIX WITH
cTapuHHBIX aBTo. [lanee, mocie 3armycka >KypHajia, KOMIaHUs pellaeT co31aTh
(omHOMMEHHBIH KaHaN KaOeJbHOTO TENEBHICHUS. DTO OTPEOYET MPUBJICUECHUS
TBOPYECKOM KOMaHIBI JUIS CO3JaHHs MPOrpaMM U (HUIBMOB; TEXHHYECKOTO
MepcoHana sl TOAJEPKKH TPOU3BOJICTBA; peknamozarened. Ho momumo
(Toro, Hy’)KHO 3asiBUTh O ce0e Ha PhIHKE, OOBSBIISS OOLIECTBEHHOCTH M MapT-
HepaM 10 HOBOMY OM3HECY O TOTOBHOCTH MPHUCTYIUTH K padore.

B 3T0i1 cuTyanuy 0OBIYHBIN Mpecc-pesu3, PacupOCTPAHEHHBIH 10 HOBOCT-
HBIM areHTCTBaM, B KaKOH-TO CTENeHH, KOHEYHO e, OMOBECTHT ONpesielieH-
HyI0 yacTh ayguropu. OmHAKO IeiecooOpa3HO He MPOCTO AATh KaK MOXHO
Ooree sipKoe, BEIPa3UTENbHOE OOBSIBICHNE VIS IIMPOKOH 0OIIECTBEHHOCTH, HO
U aJpecoBaTh COOOLIEHHE TEeM LEJEeBBIM ayauTOPHAM, KOTOpbIE 3auHTe-
PECYIOTCSl UM ropaszio Ooblle, 4YeM BCe OCTaJIbHBIC.

OpueHTanust Ha MAacCOBBIH OXBaT OOIIECTBEHHOCTH BEAET K TOMY, 4YTO
yIIycKaeTcs LIAaHC YCHJICHHOTO MPOIBIKEHHS MMHIDKA U YIy4LIEHHs peIy-
| MM KOMIIaHWU B TJia3ax HauOosiee 3HAYMMBIX Ui OM3Heca OpraHM3aliy
HEJEBBIX COLMANBHBIX TIpynn. PR-mpodeccroHansl ROMKHBI CKPYIIYJIE3HO
aHAIN3UPOBATh BCE HOBBIE M IOTCHIMAIBHBIE PHIHKH, M3ydas JIOObIe BO3-
MO>KHOCTH BIIUSIHUSL.

MapkeTonoru, 3asBISIONIHE, YTO UX LEJIEBYI0 ayIUTOPHIO COCTABISIOT 6Ce
U Kad#cOwlli — KaK W MPOU3BOAUTENN MbLIA, 3yOHOH MACThI, MAMITYHS, Kycadek
IVl HOTTeH W JPYrHX NPEeIMETOB MOBCEAHEBHOTO IOTpeOJeHHs — Te-
OPETHYECKH, BO3SMOXKHO, TIPAaBBI B TOM, YTO 3Ta MPOAYKLUS IEHCTBUTEIBHO
UCIIONIB3YeTCsl BCEMU M BO BCEX CErMEHTax phIHKAa. OIHAKO B IMOMBITKE I10-
CTHYb MOTpeOUTENs U YIPPEKTHBHO NOGIUAMb HA 8CEX U HA KAHCO020 BO BCEX
(cermeHTax pbIHKa MOTPEOYIOTCA UYpe3MepHbIC YCHINS W HEONpaBIaHHBIC
3aTpartsl, MPUYEM COBCEM He (pakT, 4To oOpaleHne JOMIeT 10 Hy)KHOU ay-
IHTOPUH — JIIOACH, KOTOPBIE OKYIAIOT 3TH TOBaphl. «OOIIECTBEHHOCTh) HE

NPOCTO MHOTOJIMKA; COCTABIISIOIINE €€ TPYIIIIBI
HOJNeH MPOXKMBAIOT B PAa3HBIX PETHOHAX W IMO-Pa3HOMY OTKIHMKAIOTCS Ha TI0-
chutaeMble MM CHTHaNBL. CIIOKHOCTH B TOM, YTOOBI NMPAaBHUIIGHO ONPENEIUTS,
I7ie IMEHHO HCKATh Ty CaMyl0 HYXXHYIO OOIIECTBEHHOCTD, IIEJICBYIO ayAUTOPUIO
M KaK JOOWTBHCS TOT0, 9TOOBI OHAa 0OpaTiiia HAa BaC BHUMAaHHE.
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«3abbiTast 0OLECTBEHHOCTb»

Ectb 0cOOBIi THIT «OOIIECTBEHHOCTI, KOTOPBIM MPHHATO CUMTATh COIO3-
HUKOM H II0 3TOM ITPUYHHE OH OTCYTCTBYET B CITUCKE LIENEBBIX ayIUTOPHIA.
DT0 MEHEMKMEHT KOMITAHUU-KIUEHTa, pyKOBOAAIMi PR-mporpamMmoii,
U TPEINONoKEHHe, YTO 3Ta «OOIECTBEHHOCTRY COIIaCHa CO BCEM, YTO et
TOBOPST, SIBJSICTCS CEPhE3HBIM 3a01TyKICHHUEM.

OpHa M3 caMbIX HENPHATHBIX (Ppas, koTopyo PR-crenmamnct Moxer
YCIBIIIATh OT KJIHEHTa (ITOMHMO MPOCHOBI: «OOBSICHUTE, YTO UMEHHO BBI
BKJIIOYUHMIIM B cUeT?»), caeayromias: «CKaxxuTe elle pas, 3a4eM MbI BCE 3TO
nenaeM?»

INocne 3HaMEHUTBIX MCTOPHI ycIiexa, 3aBoeBaHHOrO Onarozaaps addex-
THUBHBIM CBSI3SIM C OOILECTBEHHOCTHIO (OT 3alyCKa HOBBIX IPOJYKTOB JIO
CTPEMUTEBHOTO ITPOABMKEHHS OPEH/IOB, CIIMSHMH U IOIJIOMIEHHMI ), TIOCITE
paccKa3oB Ha MEPBBIX MMojIocax KypHanoB Forbes u Fortune o Grmectsmmx
Kapbepax, YAMBUTEIBHO y3HATh O TOM, KaK MHOI'O JTMPEKTOPOB M PYKOBO-
JUTENEl KOMIIAHWKA HE IOHUMAIOT, 9T0 MokeT PR caenats (u memaer) s
OpraHM3allii ¥ KaK MHOT'O OH 3HAYMT JyIs ee mpoiseranus. Bkpartie: PR,
BHE 3aBHCUMOCTH OT TOIO, SIBJIICTCS JIM IPESAMETOM MAapPKETHHIOBOM aKIMH
JINYHOCTh, (hPHpPMa, IPOAYKT MIIM OpeHI, 0OecreunBaeT HelPEPhIBHBINA CHC-

TEMaTHUYECKHI TPOLIECC I TOro, 4YTO0BI rapaHTUPOBATH:
* ¢baxm, umo neneBasayIUTOPHSI( 00ILECTBEHHOCTE )3HACTUIIOMHHTO IIPEI-
MeT€e KaMITaHWH;

® mo, KaK d1a O6I].I€CTBCHHOCTB OTHOCHUTCHA K IIPEAMETY KaMITaHWUU.
B xoHeuHOM cUeTe BCE CBOJAMUTCS K OCBEIOMIICHHOCTH M BIIHSHHIO.
Hcxons u3 aToro MOT'YT IIPUMCHATHCA OCTAJIBHBIC MapKCTHHI'OBBIC MHCT-

PYMEHTHI.
HecomuenHno, oueHs BayKHO, YTOObI e PR-kaMmanuy qocturia cBoei

LICJICBOM ayIUTOPHHU, OJHAKO HEOOXOAMMO TAK)KE IOMHHTh, YTO IIPUBIICYCHUE
BHHUMAHUS 3TOH YaCTH PhIHKA HEBO3MOXKHO 0€3 OTKIIMKA CO CTOPOHBI
HECKOJIbKUX IPYIII O0IIECTBEHHOCTH, M MEHEHKMEHT KOMIIAaHMH-KIHCHTA
— OJIHA M3 TAKUX ayJIUTOPH. ITa BayKHAs 4aCTh «OOIIECTBCHHOCTI
JOJDKHA TIOHMMATh U ITOIAEPKUBAThH IPOrpaMmy, HHaue Beck PR-miporecc
YIIOMOOMTCS JI0KE Ha SKOPE: II0Ka ITO3BOJISET IIMHA LICIIH, JIOIKA IIBIBET, KaK
TOJIBKO LIEMb HATATHBACTCS, JIOJKA PE3KO ocTaHaBiauBaercs. [lombITka
3apYUUTHCS JOMOTHUTETBHBIMA (PUHAHCAMU ¥ TTOJICPAKKOM IS TIPOrPaMMBI,
KOTOpast H3Ha4YaJbHO He ObLIa OCO3HAHA PYKOBOACTBOM KaK HEUTO BayKHOE U
crosiee, — Jeno Hebmaromaproe. YtoObl n30exaTh 1ocaaHoro Bompoca «1
3a4eM MBI BCE 3TO JieiaeM?», JICPIKUTEe MEHEIKMEHT B Kypce COOBITHIA Ha
MPOTSHKEHNUHU BCEH KaMITaHUH.
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MUcnonb3oBaHue PR B 6opb6e ¢ aypHOM craBom

OO0bryHO ycunus PR-kaMmaHuy HarpaBiieHbl Ha TOMYYEHHE ITMPOKOH
M3BECTHOCTH U 3aBOEBaHME TOMYJSIpHOCTH. VccienoBaHusl MoKasbIBaloT, YTO
YeM KOMIIaHUs WM OpeH[T uszgecmmuee, TeM Jiyyuie OHH cautarotes. OHako
cama MOMYJISIPHOCTh HE SIBJIAETCA KOHEUHOMW 1ienbio. HermpaBuinbHO cunTars,
YTO B TIOTOHE 33 OOIIIECTBEHHBIM IPU3HAHUEM /110045 CIIaBA — )oHCe XOPOUION.
Ora 3HameHnTast Ppasa, Kak 1 JIPyroe BEIpaKeHNEe — «MHE He BaXKHO, YTo 000
MHE TOBOPSIT, JIO TEX MOp, TOKa MPABHIILHO MPOU3HOCAT MOE MMsD), BHE BCSIKHX
COMHEHMH ObLIIa MpUIyMaHa KeM YyroaHo, Ho He PR-crermanmcramu.

Ha camoMm >xe zieriie KapTHHA IPSIMO MTPOTHBOIOJIOKHAS.

®upma, opraHuzaIysl, 00 Balll KIHEHT JIODKHBI OBITh KpaiiHe 00ectio-
KOEHBI (haKTOM JIypHOHU CJIaBBI U TeM, KAaKOW yIIepO 3TO MOXKET MM HAHECTH.
Benp kKak TOJLKO HETATUBHOE M3BECTHE ITONA/IACT B CBOJIKA HOBOCTEH, AKITUH
KPYIIHBIX NPEANPUATUI NAAA0T B lieHe. Ecin ke 3To yacTHasi KOMITaHus,
TO JIENIa e, CKOpPEE BCETO0, IOWIYT Ha CIaJI M, MOXKET OBITh, HUKOTIA HE BOC-
CTaHOBSTCSI.

CreneHp HaHECEHHOTO yIepOa OIEHUBAIOT OTHOCHTENBHO IOKa3aTelIeit
KOMIIAaHWH JI0 BOJHBI HEraTHBHOTrO mabimcuTH. Eciu MHeHne oOriecTBeH-
HOCTH ¥ TaK ObLIO HE CITHIIIKOM BBICOKHM HITH JK€ OHO He ObLIO COpMUPOBAHO
BOOOIIIE, HETaTHBHASI I3BECTHOCTD BPSIIUIM HAHECET OILIyTUMBIH Bpel, CKopee
BBISIBUT MHOT'HE ITPOOJIEMBbI, TPEOYIOIINE PEIICHUS.

BomemmmcTBO KOMITaHWH, pa3padateBaronmx PR-mansr wmm PR-mpo-
TpaMMBI, HE TOJIBKO CTPEMSITCS K MI3BECTHOCTH, HO M XOTSIT JIOOUTHCSI BECOMO-
CTH cBoero OpeHma, chOpMHPOBATH ITOCTOSHCTBO TOTPEOUTENS 10 OTHO-
IIEHUIO K HEMY, TIOAHATH I[eHy CBOMX aKIWH, OMTHMHU3HPOBATH paboTy ¢
TIEPCOHAIIOM, YBEITMYUTD JIONIF0 CBOETO yIaCTHs Ha PHIHKE, pa3yMeeTcs, He
00s13aTeNFHO IMEHHO B TaKOM TIOpsike. Bee 310 BIToHE pa3syMHbIE TIeNH, pe-
aIm3aIys KOTOPBIX CO3/Ia€T TIO3UTHUBHBINA MMU/DK KOMITAaHIH Ha PHIHKE — KaK
B JIOJITOCPOYHOM, TaK M B KPATKOCPOUHOM TIEPCIIEKTHUBE.

HeratnBHOE MabIMCHTH IPUBOIUT K OTPHIIATEIFHBIM ITOCIESACTBHSAM IS
KOMIIAHWHM Wi OpeHna. JIromy mpearnovnTaroT HOKyaTh TOBap, KOTOPHIH
XBaJISIT, O KOTOPOM HUYETO HE TOBOPST, HO HE TOT, KOTOPBIN PYTAlOT.

Peaknyst 00IIIECTBEHHOCTH Ha HETATUBHYIO MH()OPMAITUIO O KOMITAHUH
0COOEHHO TYOMTENbHA YIS TeX OpraHM3alluii, KOTOPhIE 10 3TOr0 MOMEHTa
OBLTH HE OYeHb M3BeCTHHI. Ecii B caMoM Havaie IesiTenbHOCTH (PUPMEI ee
Ha3BaHWE OKAXKETCsI 3alsITHAHHBIM MOIIIEHHUYECTBOM, CKaH/aJIOM, OOBH-
HEHHUSIMU B JTUCKPUMHHAIIUY, HAPYIICHUSIMHU B 0071acTH O€30MaCHOCTH U
3JI0POBBS1 — MaJIOBEPOSATHO, YTO KTO-HUOYIb Oy/IeT pa3bICKUBaTh 3TY QUMY
U TIpe[yiaratb COTPYAHUYECTBO.
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Paznen 3. O6LLEeCTBEHHOCTL

ILnoxue HoBOCTH MOI'YT UCXOOUTh U3 CaMbIX Pa3HbIX KCTOYHHUKOB 1 OBITH
CJICACTBUEM pa3/IMYHBIX H66H3I‘OHDI/I$ITHI>IX CI/ITyaLII/II\/'I. PaCCMOTpI/IM caeny-

FOLIUI [TPUMED.

PasgpaxeHHbIn ObIBLLIMIA (M HBIHELLHWA) COTPYAHWK MOXET 0OBUHWUTE KOMMaHWo
B AVCKPYMUHALWMN U MHOM OCKOPOIEHWN, HAAESICh NOMYYNTb OEHEXKHYHO KOMMEH-
CaLMIo UM MoparibHOe YAOBINETBOPEHUe, MNyGnYHO NocTaBuB obMaeBLLIEro ero pa-
6oToaaTens B HEMOBKOE MONIOXKEHME.

KomnaHus, paboTatoLLiast B 3TOM »e 0bracTi, CTarkMBaeTcs CO CIIOXKHOCTAMU, U BOT
YKe XypHaInucTbl, npeyeennimBas 3T CrioXXHOCTU, NEPEHOCAT UX Ha BECb PbIHOK,
Ha3blBas ero NpobnemMHbIM.

locynapcTBeHHas crnyoa OOBLSBMNAET O TOM, YTO NPOBOAUTCS aHaNN3 BINUSIHUS Ha
300poBbE M BE30MacHOCTL YeroBeka NPOAYKTOB, KOTOpbIe NPOU3BOAUT UIN NpodaeT
KOMMNaHuA.

[TpoGneMsI, KOTOpEIE MOTYT BO3HUKHYTE ITPAKTUYIECKA Y JTFO00H KOMITAaHHUH
HE T10 e¢ BUHE, TIPSIyTaiaTh HEBO3MOKHO. Ba)KHO MTOHMMATH, UTO II0Xast HO-
BOCTb, JKE €CITH OHA BRIHOCHT MM MJIH Ha3BaHHE B 3arOJIOBKU M HA TIEPBHIE
TOJIOCHI M3JIaHUM, — 3TO XOTh U CJ1aBa, HO claBa Hexopoinasi. [Toaromy crout
CBOEBPEMEHHO 1M03a00TUTHCSA O CO3JaHWHU MO3UTHBHOTO MMHJIKA, YTOOBI
JI00poe UM IIOMOTJIO ITOCTOSITh 3a CeOsl.

MoXHO co31aTh ONarompusTHBIN UMUK, CKYIIUB 3HAYUTEIbHBIE 00b-
€MBI PEKJIAMHOTO BpeMeHH B Hy»KHBIX CMU 1 TeM caMbIM B KOPOTKUI CPOK
JOOMTHCST U3BECTHOCTH Y OOJBIIEH YacTH ayJuTOPUH 3THX MEIHACPEICTB.
3aBnekaTe’bHbIe PEKIaMHBIE POJIMKH TPH YMEIOM MO3WUIIMOHUPOBAHUH H
YacTOM TTOBTOPEHHH, OE3yCIIOBHO, TIOBBICAT YPOBEHb Y3HABAEMOCTH TIPOIYKTA,
OTHAKO TaKOHM MOAXOA OOXOMUTCS CIUIIKOM OPOrO: BEIb UIS TOrO YTOOBI
TIOIEPKUBATh MHTEPEC aAYIUTOPUH, PEKIIAMy HYXXHO OyIeT MEHSTbh, MPHIy-
MBIBasi HOBBIE TIPFIEMBI BO3/IEHCTBIS HAa Macchl. K ToMy ke moTpeOuTens B
HaIlle BPeMsI CTall BEChMa HCKYIIEHHBIM H JIETKO OTJIMYAeT HACTOSIIIee KauecT-
BO OT KOMMEPUYECKHX YIIOBOK U TIOHUMAET, YTO PEKIIaMHBIN POJIUK OTpaykaeT
MHEHHE KOMITaHWUH, a HEMTPEAB3ATHIM STO MHEHHE Ha3BaTh TPYIHO.

CBs13u ¢ 00IIECTBEHHOCTBIO, HA00OPOT, MPUMCHSIOT CBOU TEXHUKH BITHSTHHS
Ha MHEHWS Y TIPUHSTHE PEIIeHNH TIOCPEICTBOM OECIUIATHBIX MeHaKaHAIOoB, a
TaKoKe UCTIONB3Y APYrve BUIbl KOMMYHHUKAIUH. Y POBEHb JIOBEPHS CO CTOPOHBI
OOIIIECTBEHHOCTH B 3TOM CJTy4ae TOpas/o BhIIIE, BEb NMEHHO 3TOT IPOIYKT HITH
KOMITAHHUFO JUTS1 CBOSH HOBOCTH WM TIEPEiaud BBIOPAT KYPHAITICT, PEropTep
i Beymid TB- wnm paauornporpaMMbl, ¥ OITHO 3TO BBITOTHO OTJIMYaeT 00b-
ekt PR-kammanny ot ToBapoB- wiH (hUpM-KOHKYpeHTOB. JIromm, 3Haromme,
KaK TIPOMCXOAUT 0TOOP HOBOCTEH B T€4aTh WM MPOTrpaMMy, IIOHUMAIOT: TO,
YTO JJAHHBIA CFOXKET N ITyOITMKAIINS BEIOPAHBI PEIAKTOPOM U3 MACChI JIPYTHX,
YK€ TOBOPUT O 3HAYMMOCTH MaTepuara.

Ompenenenre OMaroMpUATHBIX BOBMOKHOCTEH VIS TIPEIICTABICHUS u*l

(hopMUpOBaHKS Y HYKHOM ayJUTOPUU MO3UTUBHOIO MMHIPKA KOMIIAHUH,
opraHu3aiuy Wi coobitus — 3anada PR. TIpu uckycHOM UCIIONb30BaHUM
U YIPaBICHUM 3THMH PeCYpcaMH MOXHO JOOHUTHCS KaK Y3HABAGMOCTH M
W3BECTHOCTH TMPOJYKTa, TaK W TOJIYyYUTh BO3MOXKHOCTh BJIMSHUS Ha
BOCIIPUATHE €TI0 O0IECTBEHHOCTHIO.

Peknama un PR: aBa nym K ogHoM uenu

K ymam u cepauam mpezcraBuTenell Hy>KHOW OOIIECTBEHHOCTH BeJET
MHOJKECTBO JIOpOT, U BBHIOOp OIHOM M3 HUX — TBOPYECKHUH 3KCIEPHMEHT.
Pexnama, KOTOPYrO MHOTHE CIIOPHO CUUTAIOT CAMBIM JIOPOTHM U CAMBIM JIeT-
KO YIPaBISIEMBIM CPEJCTBOM JIOCTHKEHUS IIEJH, O€3YCIIOBHO, MOIITHCHIITHIA
MAapKETUHIOBBI HHCTPYMEHT.

Bor YK€ Ha NPOTAKCHUN HECKOJIBKHUX ,Z];eCﬂTI/IJ'IeTI/Iﬁ CIICHUAJINCTHBI 110
pekame i PR He mmpeKpamiaroT Criop O CPaBHUTEITBHOM 1IEHHOCTH JABYX 3THX
muciiuiiH. OJIHAKO Ha Jiere BBIOOp JydIlel anbTepHATHBBI 3aBUCHT OT
OromKeTa, IeJIe M 3a7a4 KaMITaHWH, CTETIICHN YK€ JIOCTUTHYTON OpraHm3a-
IIMel M3BECTHOCTH 1 BPEMEHH, OTBEICHHOTO Ha KammaHuio. OFH U TOT XKe
Ia0JIOH HE TIOAXOUT BCEM, M Pa3IUHbIC 33141 ¥ 0OCTOSTEILCTBA TPEOYIOT
MIPUMEHEHHS PA3HBIX TOAXO0JI0B.

Kimentsr PR-areHTCcTBa MM pyKOBOICTBO KOMITAHHMH Pa30MPArOTCS B PEK-
JlaMe HAYYTb HE JIy4IIIe, 9eM B CBSI3SX C OOIIIECTBEHHOCTHIO, a ayJUTOPHS HE
CKJIOHHA aKTHBHO BBIPAYKaTh CBOE HETOBOIHCTBO peKiaMoi. CIHUIIIKOM 9acTo
pEKIIaMHOE COOOIIIEHIE BBIPaXKaeT BKYCHI M IPEATIOYTEHNST CAMOTO PEKIIaMO-
JaTerst, 0e3 ygera Toro, HaCKOJIbKO 3T0 MH()OPMATHBHO, HHTEPECHO M TIPHUBJIIC-
KaTeIBHO (a 3HAYMT, npuemiemo) Wit morpedbutens. Y Bce-Taku KOMITaHHH,
KYIUB peKJIaMHBIE TUTOMIAI U BpeMsi, BOJBHBI pa3MeaTs HH(HOPMAIIHIO,
OTBEYAOIIYI0 MX COOCTBEHHOMY BKYCY. B cirydae ¢ PR gemo obcronT nHade,
3/IeCh COOOIIEHUS, TPECTaBIsIEMble OOIIIECTBEHHOCTH, TOPA3/I0 MEHBIIE
KOHTPOIUPYIOTCS 3aKa3UNKOM.

MpeoponeBasn Bo3paxeHUs PyKOBOACTBA

B TO Bpemst kak ornenbHble MeTonbl paboThl PR mpoCThI, KIMEHTHI HE
MOHUMAIOT, KaK (YHKIHOHUPYET CHCTEMa B LIEIOM. JTO HETIOHHMAaHHE,
MPOAMKTOBAHHOE CKOPEE HeCeIAHIEeM BHUKATh B CYTh, YaCTO CBSI3aHO C (hH-
HaHCOBOW CTOPOHOM BoIpoCa.

Bce PR-arentcTBa 0TMEUatoT, 4TO 3aKa34MK, O0OPUB MPUOPHUTETHI U CO-
Jep’KaHUe KaMIIaHUH, TOWAS 0 YTBEPKACHUs 3aTpaT Ha HyX bl PR umu
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peKIaMbl, 00s3aTeIBFHO TPOSBUT HEYBEPEHHOCTh U cOMHeHHe. HecMotpst
Ha BHYIIUTEILHOE YMCIIO MCCIISIOBAHUI U HAYYHBIX 3aMETOK O ToNb3e PR u
PEKJIaMbl M O CHJIC MX BO3JICHCTBHS Ha ayUTOPHIO, (DHHAHCHPOBAHUE ITHX
pas3nenoB MapKeTHHTa yTBEpXKIaeTcsl B ITOCIIEHIOI Ouepesb, a Ype3aeTcs B
niepByto. OIBIT MOKA3bIBAET, YTO TIOUEMY-TO UMEHHO TE JIIOAW, KOTOpPBIE He
SIBJISTIOTCSL SIPBIMU NpueepoiceHyamy pexiiaMel v PR, 1 IPUHAMAIOT OKOHYA-
TENbHBIE PEIIEHHS M0 YTBEPXKIEHUIO MporpaMMsbl. CJIoBa «s1 3TOr0 HE IOHU-
Malo» CITy)KaT CBOEOOpa3HOW 3aIlTOM, M HYXKHO MHOTO pa3 000CHOBAaTh TAKAM
JIFO/IIM TIOJIB3Y CBOEH MIIEH, TIPEKIIE YEM OHHU JaIyT CBOE COTJIacHe.

[onoOHBIM PYKOBOIUTENSIM HY)KHO TIOCTOSIHHO HAIIOMUHATD O MOM, 4o
PR nefictBuTeNIbHO paboTaeT Ha HUX, PACCKA3bIBATh, KAK UMEHHO OYIyT JIOCTH-
ratbest e PR-TiporpamMmel, i 00BSICHSITh, nowemy 3atpathl Ha PR sBistoTest
BBITOIHBIM BJIOXKEHHUEM cpeAcTB. PR-criermamictam He pa3 mpuxoanioch
OTKa3bIBaThCS OT IepcrekTHBHON PR-mporpaMmel Ha caMmbIX paHHUX CTa-
JMSX W3-33 TOTO, YTO CO CTOPOHBI MEHEPKMEHTa KOMITAHNY He OKa3bIBaJlach
JOJDKHAS MTOJIePIKKa.

Bwmecro Toro 4To0bI OnpaBABIBaTH OTAEIBHBIE KUK BHE OOIIEr0 KOH-
TEKCTa, CTOUT 00pPaTUTHCS K TIPHIMEPY YCIEHTHBIX MPOIABIIOB M B3ATh Ha BO-
OpY’KEHHE UX 3HAMEHHUTBIN JIO3YHT: « CKaoicy, 4mo mbl cOOUPAeUbCst CKA3amo,
3amem CKadicy, 4mo nibl Xoueulb CKazamb, d 3amem HOBMOPU, YmO Ml MOIbKO

ymo ckasany. '

Cremyer py3HaTh, 9TO PYKOBOJICTBO KOMITAHNH — 3HAUMMASI Ay TATOPHL,
1 U3JIOKHTH Pa3yMHOE, JIOTHYHOE 000CHOBAHHUE ITPOrpaMMBbI B BHJIC TIIAHA,
a 3aTeM CBOSBPEMEHHO TOAKPEITIATH €r0 OTYETaMH O TEKYIIEM TTOJIOKEHUH
nen. ITnan mo mpockOe KIMeHTa MOXKET OBITh Pa3BEPHYTHIM U ITOAPOOHEIM,
OITHAKO OCHOBHBIE €0 TIYHKTHI B IICJIOM ITOBTOPSIIOT OOBIYHBIA MapKETHH-
TOBBIN IIJIaH.

1 ITonroTroBUTH aHAIM3 CUTYALHH.
2. OnpenenuTh LEeTH MPOrpaMMBL.

3. PazpabotaTh cTpaTeruto st JOCTIKEHUS LeTeit.

4. TlepeuncanuTh TAKTHYESCKUE IPUEMBI IS Peali3anyy H30paHHol cTpa-
TEruu.

5. YCTaHOBUTH CPOKH 3aBEPILIEHUS POIPAMMBL.
6. ObocHOBaTh OFOIKET IIPOrPAMMBIL.

[1yHKTHI TIIaHA, HAYMHAS CO BTOPOTO, JOJDKHBI HAXOJUTHCS B TTOTHOM
COOTBETCTBUM APYT C APYTroM. T0 eCTh eCIT QN He MOTYT OBITh TOCTUTHYTHI
B YKa3aHHBIA BPEMEHHOW IMPOMEXYTOK B PAMKaX BBIACIEHHOIO OIOKeTa,
HEOOXOMMO TIEPECMOTPETh WIIM CPOKH BBHITIOJHEHHSI, W OIOJDKET, WK
caMU LEINH.
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[lomHUTE, 9TO OCHOBHAS 33/1a4a COCTOUT B TOM, YTOOBI IOHECTH HY>KHOE
cooOIIEHHE 0 HYKHOH o01iecTBeHHOCTH. W XOTsI 3aTpaThl Ha OOJBIIMHCTBO
PR-kamnaHuii 3HAYUTEIBHO MEHBIIIC, YeM Ha PEKIaMy, 3TO HE 3HAYHT, UTO
PR-yciyru Gecriiatabl. CTOMMOCTD ITPE3CHTAIMOHHBIX MAaTEPHAJIOB, 3aTpa-
TBI HA UX TIPOM3BOJICTBO M PACIIPOCTpaHEHHUE, PACXo/ibl Ha (DOTOMaTEpHabL,
MOE37IKU U YCIIYTH IO TIEPEBO3KE, TOHOpaphl M 3apILIaThl — BOT JAJIEKO HE
IIOJIHBIH IIEpEYEHb IUIAHUPYEMBIX PACXOJ0B.

Xoporree PR-areHTCTBO, Tak e Kak W CONWAHAS FopHUaudecKast Gpupma
WJTA U3BECTHBIN OTEJTh, HE MOXKET OBITH JEIIEBBIM, OJJHAKO IICHA OIPaBIaHa
BBICOKMM TPO(GECCHOHATI3MOM COTPY/HUKOB, YPOBHEM OKa3bIBAEMBIX YCITYT
U KOHEYHBIM PE3YIbTaTOM.

Eciu sxe KoMmaHus WM KIMEHT XOTAT B pe3ynbTare yemmmii PR yBuziers
cBoe uMg wim HasBanue B 1he Wall Street Journal wum Forbes, To crout
HaIIOMHUTB, YTO CaMbI€ YCIICIIHBIC PR'HpOIpaMMBI HUKOrga HE CTaBUJIN
TaKuX 1esieit. 1 He CTONBKO MOTOMY, YTO 3TO CIIOKHO, CKOJIBKO TIOTOMY, UTO
OpHEHTHPOBANCh PR-KaMIaHnM HE Ha TPOMKHHN yCIEX y MHPOKUX Macc,
a Ha To, 4TOOBI IIOBJIUSTH B paMKax 6IO,ZDK€Ta 1 BPEMCHHOI'O JIMMUTA cBOEH
KaMITaHUX Ha CTPOro OMpeeIeHHYIO YacTh OOIIECTBEHHOCTH.

Jaxe Taxkue m3BecTHBIe Kommanuy, kak McDonald's, Microsoft, Starbucks,
General Motors u 1., JOOHIHCE BCEMHPHOrO YCIeXa He ¢pasy IOCIIe TIEPBOi JKe
MyOnMKaryi. MaJon3BecTHBIE OpPTaHM3AINN JOJDKHBI CTABUTH PEATHHBIE LIEH
Y TIOHMMATh, YTO MPABIJIFHO COCTABJICHHBIN M OCYIIECTBICHHBIN PR-1I1aH,
KakiM ObI CKPOMHBIM HH Ka3aJicsi, 00s3aTENBHO ITPUHECET OLTYTUMEIE AVBH-
nernpl. OefiepBepkn OyIopaXkaT HAC, 3aITONHST HOYHOE HE0O CBEPKAFOIIME
OTHSIMH, a Yepe3 HeCKOIBbKIX CEKYH] MCYe3al0T M BCKOPE 3a0BIBAIOTCS, CBEYKA
Ke TOpUT Topa3no Aombiiie. M xors deiiepBepkn mapsT HaM ONIyIICHAE Tpa3/l-
HUKa, JJIsI TIOBCETHEBHOM JKIM3HU MBI BCETIa BEIOEPEM CBEUY.

Pe3lome

* TepMHH «OOIIECTBEHHOCTH)» MPUHATO COOTHOCHTH C HEKUM ESIUHBIM
COLIMAIBHBIM 00pa30BaHKEM, HO B ICHCTBUTEIBHOCTH OHA COCTOMT M3
MHOKECTBA Pa3HOOOPA3HBIX TPYIIIL

* PasHbIe BUIBI OOIIECTBEHHOCTH HEOMHAKOBO PEarHpyIOT Ha OJHY
U Ty 5K€ HOBOCTb, 9Ta Pa3HHIa BOCIIPUSTHS 00YCIIOBJIEHA PErHOHAb-
HBIMHU, STHHYECKMMHU OCOOEHHOCTSIMH, 00pa3oM XW3HH U JIPYyTHMH
¢akTopamu.

* Ponp PR-podeccronana 3axodaercs B ToM, YT0ObI IPABUIIBHO OITpe-
JIENISITH BCE MMEIOIIMECs] BO3MOYKHOCTH M TILATENBHO U3Yy4YaTh XapaKTe-
PHUCTUKHY HOBBIX U MOTEHIIMAJIbHBIX PHIHKOB.
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CrenyanicTsl 10 MapKETUHTY, 3asBJISIOIINE, YTO WX IIEICBYIO ay/u-
TOPHIO COCTABIIAIOT 6CE U KAMCObIL, BO3MOXKHO, TCOPETUUECCKH IPABBI,
OIHAKO, YTOOBI docmuyb TIOTPEOUTENS U NOG/ILUsMb HA BCEX U KaXKI0-
T0, MOHAIO0MIMCh OBl Ype3MepHBIC YCHITUS U 3aTpaThl. KpoMe Toro,
BPS JIN YAaJ0Ch OBl IPHUBIIEYD TEX, KTO ACHCTBUTEIHHO IPHHUMAET
pCIHeHI/Iﬂ.

YT0o0b! M30€KaTh T0CAAHOro Bompoca «M 3aueM MBI Bee 9T0 aeiaeM?»,
JIEPSKUTE MEHEDKMEHT B Kypce COOBITHI Ha MPOTSHKEHHH BCEH KaMIia-
HHUUN.

Bri60op mesxny PR 1 peknamoii 3aBUCHT OT OlojKeTa KOMITaHUH, ee
Henel M 3aj1ad, y)Ke JIOCTUTHYTOW CTEIIEHH M3BECTHOCTH U BPEMEHH,
OTBCACHHOI'O HA KaMITaHHUIO.

Pazpen4
PR 1 nporpamma MeponpusaTMi MapKeTuHra

Kornma roroB PR-1m1an (310 03Ha4aeT, 4to ObLT MPOBEICH aHAIU3 CUmyayuu
Y ONPENEICHBI Yel, Crmpamezusi, Makmuxuy, gpagux peamzayuu, 6r00icem),
HACTaeT BpPeMsI MEHEIKMEHTY KOMITaHHH TTOIyMaTh, KaK MOXXHO OITHMHU-
3WPOBATH MPOIECC TOCTIPKEHUS TIOCTABICHHBIX B ATOM IUIAHE 3a/1a4. XOTS
KHHTa TIOcBsimeHa PR, oTHOIEHHsI ¢ OOIIECTBEHHOCTHIO CTPOSATCS HE B
BaKyyMe, a TIOTOMY YCIIEITHOEe KOMOMHUpoBaHue PR-TakThk ¢ apyrumu Juc-
LUIJIMHAMHA HAMHOT'O TTOBBICUT UX 3()(EKTUBHOCTD, IITyOUHY BO3CHCTBHUS
Y PEHTa0ENbHOCTD.

PR v apyrve mapkeTMHroBble PyHKLUUN

MapKeTHHT BKJIIOYAET 3Tallbl YIAKOBKH, TTO3MIIUOHUPOBAHMS, IIEHO00-
pa3oBaHus, IPOJBMKEHHSI, PACIIPOCTPAHEHHUS U TIPOJIAYKK TOBAPOB, YCIYT
(B 3aBHCHMOCTH OT OOCTOSITEIECTB M TIOAXOOB JOOABIITIOTCS M MHBIE KOM-
TTOHEHTHI). PR B HEKOTOPOM CMBICIIE MOYKET OBITh YacThIO JIFOOOTO M3 BHIIIIC-
Ha3BaHHBIX TIporeccoB. Pekmama, PR, MponBkeHne IpoayKTa, IPOBEICHUE
WCCIIEZIOBAHUI M TIPOCBEIICHNE NOTPEOHUTENE COCTABIISIOT OCHOBY MapKe-
THHTA. ITO 00BSICHEHHE HEOOXOMMO, TaK KaK CIIHIIKOM MHOTHE KITHCHTHI
CYHTAIOT, YTO peKiiama, MapKeTHHT 1 PR — o11HO 1 TO Xe.

Ha camom niene 3To0 1ajieko He Tak.

B npearne npodeccroHas! B 00macti PR 1 pekTaMbl TOIDKHBI KOHTPOIHPO-
BaTh MAPKETUHTOBBIN OFO/DKET U PelliaTh, KAKYFO CyMMY MOYKHO BBIJICITUTh Ha
Ty WK HHYIO Kammanuio. Ho, yBbL, Ha jiene crcreMa paboraet COBCeM HHAYe.
CrienmasnycThl pa3uaHBIX MAPKETHHTOBBIX OT/IENIOB BOIOIOT U TIEPESKUBAIOT
TOJIBKO 32 CBOH OFO/PKET U chepy OTBETCTBEHHOCTH M OYEHb PEBHOCTHO OT-
HOCSATCS K TOMY, KaK OIEHST UX BKJIAJ] TIPH MOJIBSICHIH UTOTOB.

B curyaruu, koria MHOTHE (DYHKIMHM HAXOMSITCS B TECHOM B3aUMOJICHCTBUN
W YaCTHYHO IMEPEKPHIBAIOT JAPYT JAPYra, COTPYJAHHYESCTBO U B3aUMOIMOMOIIIb
HY)KHBI KaK BO3/IyX, OJJHAKO aMOMIINH 1 COIIEPHUUYECTBO HE OCTABJISIOT HA ATO
HaJIOKIBL, ¥, KaK HA CTPaHHO, PYKOBOJICTBO YaCTO HMYETO B CBSI3H C OTUM HE
TIpeIpUHAMAET. B MPOMBIIIIIEHHBIX KOHTIOMEpaTax MEHEIHKMEHT TpeOyer,
YTOOBI K2KI0€ TIO/Ipa3/IelIeHUE U KKIBIN OT/IEN IIOMOTaJIHA U MOIISPKIUBAITH
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npyrue noxpaszaeneHus. OIHAKO B YCIOBHSX KECTKOW KOHKYPEHITUH U3-3a

OTIPEICNICHUS] PE3YJBTATOB PAOOTHI M0 TIOMYYCHHOW MPUOBLIA CTPEMIICHUE

CJIC/IOBATh TIPU3bIBAM CAMOOTBEPYKEHHO ITOMOTaTh APYTHM CTPYKTypaM MOXKET

JIOpOro OOOMTHCH: Yallle BCEro OTIEN MOXKET OCTAaThCs HE Y N, B TO BpeMs

Kak JIpyrue noJiy4aT 0J00peHUe PyKOBOJICTBA M HArPaIbl.

B opranusaimsix, rae ecth nenapraMeHThl M PR, U pekiiaMbl, U UCCIIeIoBa-
TENBCKUH OTJIEI, OpraHU3aIlsl COBMECTHOU JACITEIBHOCTU 3TUX UHCTUTYTOB
JISKUT Ha pyKoBojuTee. IMEHHO OH B 3TOW CHUTyal[UM HECET OTBETCTBEH-
HOCTB 32 COIVIACOBAHHYIO, TI0 BO3BMOYKHOCTH ¢ HAUMEHBIIIMMHU Pa3HOIJIACHSIMH,
paboTy 3THX CTPYKTYD (B psilic KOMIIAHUIA, TJIe COMEPHUYECTBO MOOIIPSIETCS
PYKOBOZICTBOM, 3Ty 3a/iauy Oy/IeT OueHb HEJICTKO PEILUTB).

Ecmu opranmzanuys, momumo peanuzaiuu PR-mmaHa, mpoBoguT pekiaM-
HYI0 KaMITaHUIO0, HY)KHO CJICJUTH 332 TeM, YTOObI 3TH JBE MapKETHHIOBBIC
aKIMK TIPECIICI0BAIM OIHY 11e/Tb. XOTS 10100HOE TPEOOBAHUE KaXKETCs Ta-
KM TMPOCTBHIM M OYEBHIHBIM, MHOTHE KOMITAHUM TIOpy4atoT BeneHue PR u
peKIaMbl pa3HbIM areHTCTBaM, a COTPYIHHMKH, OTBETCTBEHHBIC 3a PadOTy C
STUMH areHTCTBAMH, BHYTPH CaMOM (PMPMBI MPAKTHUSCKU HE CBSA3AHBI JIPYT
¢ ApyroM 1o pabore. B pe3ynprate momyqaercs, 9To Ka)umas U3 3TUX aKITHi
JIOCTUTAET TOpa3/i0 MEHBIIIEro, YeM Morjia Obl B TOM CITydae, eclii ObI Bce
npodecCHOHABI KOMMYHUKAITUA HAIIUTH BO3MOXXHOCTh KOHTaKTHPOBAThH
IpYT C IPyroM. ITO BOBCE HE KPUTHKA B aJIPEC CIIEIUAIKCTOB 110 peKIamMme
i PR, 3T0 mpo3a >ku3Hu.

Peknmama — odeHb 3(D(PEKTHBHOE CPEACTBO JOHECCHUS COOOIIECHUS Op-
TaHM3AIH JI0 Pa3HBIX ayauTopuid. [Ipy sTOM KOMITaHHUSA-peKIaMoAaTelb
TIOJTHOCTBEO MOYKET KOHTPOJIMPOBATH TPOLIECC — U HIEI0, M TEKCT PEKIIAMHOTO
coobmerns1, ¥ Beioop CMMU my1st ero pasMmertieHus, 1 KOJIMIeCTBO ITOKa30B (B
pamKax Oro/pKera), M ke B HEKOTOPOH CTENIEH! BIMATH Ha TO, B COCEICTBE
C KaKUMH POJIMKaMHU MOSBUTCS pekiiama. be3ycloBHO, Ha 3Ty CHUTYaIHIo
BIHSTIOT OOBIYHBIE PHIHOYHBIC TIpaBiUia. K pexmaMonaresnsiM cpeiHero YpoBHS
o0OpalleHre BeXINBOE U YBOKUTEIHLHOE, HY a KPYITHBIE 3aKa3YHMKH OOBIYHO
MTONTy4YaloT BCE, YTO TOXKENAOT.

Kpome Toro, B mporecce co3aaHus pekiaMbl 3aKa3qnK BOJIEH Oe30Tia-
raTenbHO BHOCHUTH JIFOOBIE KOPPEKTHBHI OYKBAIFHO IO CAMOW TOCIEIHEH
MUHYTBHI, Y€T0 HUKaK He C/eNaelh mpu padoTe ¢ Menua. Peknamy MoxHO
pa3mMemnath npaktidecku B mobom CMU — B razerax, )xypHaliax, Ha pajio,
Ha TeleBUIeHUY, B VIHTepHETE, MecTaX MpoJakd TOBapOB, MOCPEICTBOM
CKpBITOH pekiambl B KWHO U Ha TB, a Takxke UCTIONB3ys pa3iiyHbIe MEPO-
MIPUATHSI ¥ IPOTPaMMEBI Ha TIPaBax CIIOHCOPA.

3a0aBHbIIA KaJIp U3 MYyJIBTQHIEMA, TOKA3BIBAIOIIHH JILICOTO MY>KYHHY, Ha
TOJI0BE KOTOPOr0 HAIMMCAHO «371eCh MOTIa OBITH Ballla PeKiiamMay, He TaK Jaiek
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OT UCTHHBL PekmaMy MOXXHO YBH/ICTh Ha KPBIIIaX M HA TAKCH, Ha TEICKKAX
B CylepMapKeTax, Ha aBTOOYCHBIX OCTaHOBKAX, Ha TOPrOBBIX aBTOMATax, Ha
KBUTAaHIMAX, HA CTCHaAX O6HICCTBCHHI>IX TYaJICTOB — U O6HICCTBCHHOCTB
CKOpee JI0cayeT Ha 9TO Be3/Iecylllee PeKIaMHOEe N300MITHE, YeEM BOCXHUIIA-
€TCsl OPUTHHAIBHOCTBIO 3aMbICiIa ee co3nareneid. Ho HecMoTps Ha TO, YTO
TpeICTABUTENH OYKBAJIBHO BCEX JAEMOrpaUUecKuX IPYII OOLIECTBEHHOCTH
YKATYIOTCSl Ha 3aCHIIbE PEKJIaMbl, COOOIIECTBO PEKIIAMHUCTOB TEM BPEMEHEM
BIIOJIHE JIOBOJILHO CBOCH JKU3HBIO.

Ilo upoHnm cyapOBI, OOIIECTBEHHOCTh, HEHABUS aTaKYIOIIYI0 CO BCEX
CTOPOH PEeKJIaMy, TPUIIUINACT K IKpaHaM TEICBU30POB, BHUMAs MH(POpMA-
1monHoH pekitame (informecials), Bemyckam Tenemarasziuna HSN (the Home
Shopping Network) mm QVC, 24 vaca B CyTKH MPHU3BIBAIONIHX YTO-TO KYITHTH.
HeBecTbl n3-3a peKiiaMbl CKYITAlOT B OTPOMHBIX KOJIMYECTBAX JKEHCKUE KYp-
HaJIbl, a BJIAJACIbIBI MarasmHOB MOHHOﬁ OICKAbI YK€ JaBHO IMOHAIN, YTO
IMOBCCAHEBHAA pEKIIaMa BJIMACT HA TCHACHIIMU MOJbI 60.HI)IIIe, YEM I1OKa3bl
3HaAaMCHUTEIX KYTIOPhE.

Hecmotpst Ha Bee %anoObl, pekiiaMa, BHE BCIKUX COMHEHUI, HUCKOIBKO
He TepsieT cBoel 3 deKTHBHOCTU. B 1emoM KoMIaHuH, peKIaMHPYHOIIIE
CBOM TOB2pBI, MPOJIAIOT OOBIIIE, YeM (PPMBI, KOTOPBIE PEKIIAMOH TIPOTYKITUN
He 3aHMMAroTCs. PexnaMozaTernell mo-HACTOSIIEMY BOJNHYIOT HE THEBHBIC
MPOTECTHI OOIECTBEHHOCTH MPOTHB PEKJIaMBbl, a 3apeielbHbIE IIEeHbI Ha ee
CO3JIaHKE U Pa3MeEIlCHHE, a TAKXKE TO, YTO YUCIICHHOCTh CETMEHTOB ayJUTO-
pun ymenbiaercs, a CMU craroBsTcs Bee Oonee pazHOpomHbsIME. Hekorma
LETOCTHASI METUA-ayTATOPHS B HACTOSIIEE BPEMsI CTAHOBUTCS JPOOHON B
CBSI3H C TIOSIBICHHUEM HOBBIX Me/THa-aIbTepHATHB. TeM He MeHee 10 cell JIeHb
O0IIIECTBEHHOCTh BEPHT PEKIIaMe, a IIOTOMY CTaBKH PacTyT.

MHpuBnayanbHblie PR-peLueHns Ans Kaxaom nporpaMmmb|

Pemok PR-ycmyr Taroke cran Ooree CreiaIn3ipoBaHHbIM. KoMmannn
MoryT BEIOpaTh PR-tipodeccronana mm PR-areHTcTBO ¢ Hanbosee momxos-
IIMM OITBITOM U CHEIMATM3AIEH TS PEaTU3aIii KOHTPAKTHOM MPOrpamMMBl,
TO €CTh YTOOBI HY)KHBIE [1EJT1 ObLTH JIOCTUTHYTHI B PAMKaX BBIZIGTICHHOrO OFOJT-
JKETa U 32 onpe/ieNieHHbIN cpok. [Tpu BeIOOpe npodeccnoHalta Uil areHTCTRa
TaKoKe OEpyTCs B pacyeT UX PEITyTalus, UMH/DK U OMBIT pabOThI ¢ HCKOMBIMHU
LENEBHIMH Ay TUTOPUAMH.

OmH1 KOMITaHUH, BBEIOMpas CpeCTBA OOIICHHUS C HY)KHOH IIeIeBOM TpyII-
TIOiA, OCTAHOBSTCSI Ha BBITYCKE HH(OPMAIIMOHHOTO OFOJLICTEHS, IPYTrye Tpe/-
noutyT OpuuHT, JIEO0BOH 3aBTpakK, TOPOJICKOE COOpaHue, TelneKoH(epeH-
U0, COOPHUK O(UIHATHHBIX JTOKYMEHTOB. MHOTHE KITMEHTBI, HECMOTPS
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Kak caenartb obpalueHne Hanbonee achheKTMBHbIM
Crermanuct o PR [Dxymut Pua (Judith Rich) mumer: «IIpodeccrona-
JBI 3HAIOT, YTO TBOPYECKHE YCHIIUS S(PEKTUBHBI TOJIHKO B TOM cCiydae,
€CJIM OHU Pa3BUBAIOTCA B COOTBETCTBHMU C MApKETMHIOBOM CTpaTeruen
opranuzauun. Cample OIecTsIIMe UIICH, HE BBIPaXKAIOIINUE CYTh TOrO, YTO
XOYeT CKa3aTh KOMIIAHUS CBOEH ayJUTOPHH, JIy4Ille BCErO OTOPOCUTH cpasy

)K€ Ha TICPBOM dTaIre 00CYKICHHS.
BHe 3aBHCHMOCTH OT TOro, pekiamy, PR wm nx xoMOMHaLMIO BhIOpaia

KOMIIaHUS AJ151 TPOABUKEHUSI CBOMX ITPOIYKTOB WJIM YCITYT, TIPU Pea3aliii

ITPOrpaMMbl HY>KHO BCETJIa OPUEHTHUPOBAThLCS Ha KOHEUHBIEC 11€J1H1, 0003HA-
YECHHBIC B TJIAHE, U HE TEPSATh CYTH «IIEHTPAILHOI0 coo0IIeHus». KoHeuHo

e Jydiiie, eciiu pexiama u PR OyayT NpUMeHSThCsl COBMECTHO, TaK Kak

ITPY TIPAaBUJIBHOM YIIPABJICHUH MOXXHO JIOOMThCSI 3HAUUTEIIBHBIX YCIIEXOB B
(hopMHUpOBaHNY UMHDKA U YKPEIJICHUH permyTanuy Komnanun. Ecim xe

(hupma cTecHeHa B CpEICTBAX WIIM KOPIIOpATHBHAS TIOJMTHKA W HEXBATKa

TIepCOHasIa He MO3BOJITIOT OJJHOBPEMEHHO BECTH 00€ KaMIIaHUH, TO BEIOOD
CIIETyeT JieIaTh UCXOS W3 COOTBETCTRISI TIOCTABICHHBIM TIEIISIM, a HE U3 TOTO,
91O 0OOHIETCS NeTeRIIe.

Bropxet PR-kamnaHum

HecomMHeHHO, KTO-HHOYIh U3 PYKOBOJICTBA KOMITAHUHU 00S3aTEIBHO CITPO-
cut: «Kakoi TpoIIeHT OT 00IIIero MapKETHHIOBOIO OFOPKETa HYKHO 3aII0KHUTh
Ha PR, 1 BX0m4T 1M1 croma 3atparsl Ha pekaaMy?» (Ecimu 1aske HUKTO He 3a1alT
BaM IOJOOHBIH BOMPOC ceiiyac, CTOUT MPEABUIACTh, YTO OH HEIIPEMEHHO
BOFHIKHCT, 1 Q}IOII[_ILTC TOTOBEI €TQ ‘paCCMOTé)eTBB)
oTE dr g IDODECCHOHANBI MOHUMALOT. ITO Ha JTOT BONDOC HET CTAHIADTHOrO

Hecmotps Ha TO, uTO B Oyxrantepun PR-OOmKeET MpoXomuT B pasfeie
«MapkerrHI», cpenctsa Ha PR-3aTpaThl BbIICISIET HE TOJIBKO OTIACT Map-
KeTHHTa (OH, COOCTBEHHO, M HE JIOJDKEH OBITh SIMHCTBEHHBIM UCTOYHHKOM
(mHaHcHpoBaHusA). B 3aBHCHMOCTH OT TOro, Ha Kakue MMeHHO PR-akmmn
OyayT IoTpaveHbl cpeacTBa, ¥ (pruHancupyercs PR-kammanms.

MHorouncientabie PR-iporpaMMBl B TIPOEKTHI pabOTal0T HE TOJIBKO
Ha 0T MapKeTHHra (GMPMBI, HO H Ha Apyrue ee moapasaeiacHus. Kpome
TOro, HeKOTOpble PR-akiyy HaxoasT cpencTa 3a npeeliaMi OpraHu3aliH.
K npumepy, romoBoii 0T4eT KOMIIaHHH, TaK K€ KaK M JPYTHe TOKYMEHTHI IS
aKIIMOHEPOB, TOTOBSTCS JIENMApTaAMEHTOM 10 PR, 0flHAKO MOATOTOBKA 3THX
MaTepUaioB HE BXOIUT B MAPKETUHTOBYIO MporpamMMy. OTHOIIIEHUS C TOCY-

JIAPCTBEHHBIMHU CTPYKTYpaMH (JI0OOMPOBaHUE HHTEPECOB KOMITAHUH) MOTYT
(hMHAHCHPOBATHCSL U3 CPEICTB FOPUAMYECKOTO OT/IENa, HCCIIE0BATENbCKOTO,
aJIMAHHCTPATHBHOTO U J]aXKe OT/IeNa 110 Pa3BUTHIO OHM3HeCaA.

Hekoropble opranuzanuu 10 CHX IOp CIAESAYIOT YCTapeBIIeMYy MPaBUILY,
COIJIACHO KOTOPOMY Ha pekiiamy U PR TpaTuTCs OIpeeieHHbIH IPOICHT OT
MOJTy9eHHOH TprObUTH. Takas (opMa acCUTHOBaHHI OTpakaer Oonee yeM
NPUOIIBUTENTFHOE TOHUMAHKE CYITHOCTH KaK peKiiaMbl, Tak 1 PR u peabHO#
PHIHOYHOM CTOMMOCTHU THX YCIYT.

Bromxerst Ha pexiamy v PR J0OIDKHBI 3aK71a/IbIBATHCS B COOTBETCTBUH C TEM,
KaKue 1T TIPONKMCaHbl B TUIAHE, TO €CTh 3aBUCAT OT TOTO, Yero pyKOBOJI-
CTBO XOYeT JOOUTHCS. ITH OFOJPKETHI JOJDKHBI OTPaXKaTh PeaTbHBIE 3aTPAThL
Ecimn Hy)xHast Ha peaym3aliio CyMMa He MOXKET OBITh BBIJIENICHA, TO 3aJ1a4H,
CTpaTEervio, TAKTUKY U rpaduk peanu3anyy ciemyer IepecMOTpeTh U OJUH
M3 3THX DJIEMEHTOB IJIaHa HY)KHO Oy/J1eT N3MEHHUTb.

Pexniama 1 PR — 370 He pa3BecHoit ToBap. EcTrecTBeHHO, Kax/as Gpupma
cTpeMuTCs, (hOpMHUPYsI OFOKET, UMETh JICII0 ¢ KOHKPETHBIMUA CYMMaMH, HO
Ha JIeJIe €CTh TOJBKO JIBa CII0co0a OMPEeTTh 3aTpaThl Ha PR-kammaHuto.

1 Cravana moAroToBUTh CTPATErHUIO KAMIIAHUH, ITOJICYUTATH 3aTPAThl HA

ee peaH3aInio U Ty CYMMY BHECTH B OFOJDKET.

2. CHauana OIpeaenuTh CyMMy, KOTOPYIO (pHpMa MOKET TO3BOJIHTH I10-

TpatuTh Ha PR, a 3aTeM O1eHuTh, IT0 MOYKHO OY/IET OCYIIIECTBHUT B PaM-
Kax BBIJICTICHHOrO OFO/DKETA, M BHECTH COOTBETCTBYIOIINE KOPPEKTHBBI
B TUIaH.

Bynpre peamcramu. HecMoTpst Ha BRICOKYFO peHTadbebHOCTh PR (0co0en-
HO I10 CPaBHEHHIO C PEKJIAMOH ), KAMITAHUIO CTOMMOCTBIO B $ 200 ThIC. HUKAK
HeNb3s1 yMecTHTh B § 20 ThIC. TONBKO MOTOMY, YTO «TaKasi CyMMa 3aJI0XKeHa
B OromKeTey.

OTBeT Ha BOMPOC, CKOJBKO MPOICHTOB M3 MapKETHHTOBOTO OFOJKETA
JIOJDKHO TPaTUThCs Ha PR, MPOCT: TaKOTO npoyeHmuo2o coomnouteHus He
cywecmsyem. BromkeT Ha peanmzaipio PR-kaMmaHuy JOMKEH UCUUCTATHCS
HCXOM He U3 00ITIeii TPHOBITA OpraHM3aIliH, a U3 TOr0, KAKOBBI OYAYT pe-
QJTBHBIC 3aTPAThl HA TOCTHIKCHUE MIOCTABJICHHBIX [[EICH.

Kak nomuepkuBaer onbitHe PR-nipaktuk Jkymut Puy, MeHemKMEHTY
KOMITaHUH CIIEyeT KaKk MOXKHO YaIlie TyMaTh O mpoBoauMoi PR-monmmTurke.
K coxarnenuto, 04eHb 4acTO 3TOT BOMPOC OCTABJISIOT «HA 3aKYCKY» WITH BO-
00111e 3a0BIBAIOT O HEM, B TO BPEMs KaK 3TO JIOJDKHO ObITh OJIHAM M3 IJIABHBIX
omro/1. PassuBast 3Ty Metadopy, MOXKHO CPaBHUTH YCTICITHBIA MApKETHHT CO
3JI0pPOBBIM, COAJITAHCHPOBAHHBIM MUTaHHEM. Kak B Xopoliiel uere JOmKHBI
MIPUCYTCTBOBATh BCE MPOIYKTHI, TAK M YCIIEITHBI MAPKETHHT 00s3aTeTbHO
IoipkeH BKirouath PR.
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brooocem PR-kamnannm gomkeH oTpaxkaTh (PMHAHCHPOBAHHE BCEX dIIe-
MeHTOB PR-171aHa, TO ecTh 3aTparhl Ha OCYIIECTBICHHE TAKTUYECKHX IIATOB.
OTO eMMHCTBEHHBIN Pa3yMHBIN TTOAXO/, PEATHFHO OICHUBAIOIINI CTOUMOCTD
KaMIIaHWH, a HE CJICMOe YTBEPIKIACHHE (DUKCHPOBAHHON CYMMBI U MOCIICIY-
FOIIME TATOCTHBIC Pa3IyMbsi O TOM, Ha YTO K€ ATy CYMMY MOXKHO ITOTPATHTb.
Peammictnunbiii nomxoxn k PR-0r0pKeTy, TOMUMO 3apabOTHOM TLIAThl COTPY/I-
HHUKOB ¥ TOHOPApOB arcHTCTBA, JOJDKEH MPEIyCMATPUBATh CIICIYIOIIME CTAaThU
3aTpaT Ha IeyaTh ¥ MPOU3BOCTBO:

* Mpecc-KUThI (TIAIKH, COJIepIKaIe pa3IMUHbIe TIeYaTHBIC MaTepHUAaIIbl
u ¢otorpaduu, B TOM YHCIIE apXHBHbIC, PEKJIAMHBIC MaTEPHAIIbI,
6uorpaduu pyKOBOIUTEICH, KOIMK CTaTel, MPOTOKOJIbI, MaTEPHAIIBI
na CD);

* HCCIIENI0BATEIbCKAE U aHAJIMTHUSCKHE MaTepualibl, 0030pbl, pe3toMe
PYKOBOIUTENEH;

* (oromarepuansl — dororpadur MpeACTaBUTENCH YIIPaBICHYSCKON
KOMaH/IpI, N300pa)XeHuUs MPeIIaraeMbIX MPOIYKTOB, KOPIIOPATUBHBIX
MOIITHOCTEH;

* MaTrepHabl, CBA3aHHBIE C BHIMOTHEHNEM 3aKa30B, ISl OTIIPABKHU JTIO-
JSIM, TIOJATOIINM 3aPOChI Yepe3 WHTEPHET-CAlT, 10 Tene(oHy U TodTe
(meyath, MPOU3BOMICTBO, OTIPaBKa U 00pabOTKa);

* TIEYaTHBIE MaTepHaibl (OPOIIIOPHI, KOMMH, KHUTH W TIPOCIIEKTHI, TEK-
CTBI pedeit, oOpa3oBaTeIbHBIC MATEPHAIIE]);

* TIpecc-peir3bl — UX KOJIUYECTBO B IO MOXET OBITh (PUKCHPOBAHHEIM,
TIPH 5TOM pa3yMHO MPETyCMaTpHBATh PE3EPB M3 YETHIPEX-TIECTH IIpecc-
penu30B Wik HHGOPMAIIMOHHBIX JTUCTOBOK;

* 3aTpaThl Ha MPOBEACHHE TIpecc-KoH(pEpeHINH Wi Meauadpu(uHTOB
(apenna xoH(pepeHI-3a1a, ayAMOCHCTEMA, TPAHCIIOPTHBIE PACXOIBI);

* 3aTpaThl HA MPENCTABUTENBbCKUE PACXO/IBI (HOMEP WM arapTaMeHThI
B TOCTHHHMIIE IS IIpHeMa TocTe — npeacrasuteneit CMU, ygactHu-
KOB KOH()EPEHITUI U TOPTOBBIX IPMApOK);

* 3aTpaThl HA BUACOCHEMKY M TUPAKHPOBAHKE HY)KHOTO KOJIMIECTBA KO-
TIWIA BUJIEOMATEPHAIIOB BAYKHBIX KOPIIOPATUBHBIX U OM3HEC-COOBITHH;

* paspaboTka PR-HamonHeHus calita KOMITAaHWH;

¢ 3aTpaThbl HAa KOPIIOPATUBHBIC ITOC3JIKU U PA3BJICUCHUS.

PaCXOII,BI Ha 11€4aThb U IIOYTOBBIC YCIYI' IIOYTH BCCIr'Jla HCAOOUCHHUBAIOTCA
IIpy IUIaHUPOBAHUU, TAK KaK JOBOJIbHO CJIIOKHO PACCUUTATh UX Ha L[eJ'ILIﬁ
roa BIICPEA. I[OBOJ'H)HO YaCTO OHM BO3HUKANOT HCIPCABUACHHO. IlouroBkie
Pacxoabl JOBOJBHO YaCTO YITYCKAKOT U3 BU/Y, 4 OHU, MCKY TCM, YUUTbhIBAA
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yenyTu akenpecc-noctaBku FedEX 1 UPS, MOTyT BBUTHTBCS BO MHOTHE ThI-
CSTYM IOJIAPOB.

Bo uTo ke 000 IyTCs BCe BBIIICYOMSHYTBIE CTaThi pacxoaoB? TouHbIi
OTBET JIaTh HEBO3MOXKHO. HeKoTophIe opraHn3aliy BBITYCKAIOT TPECcC-Peiu-
3Bl ©KEKBAPTAJIGHO U JIaXKe pa3 B rofl, B TO BpeMs Kak Apyrue — 1o 20-30 pas,
OMOBeIIas ayUTOPHIO O HOBBIX HA3HAYCHUSX B KOMITAHUH, TEXHUYECKIX BO3-
MOYKHOCTSIX, TIPOJTYKTaX, IIPOBEJICHHBIX BCTPEUYaxX MM KOMMEHTUPYsI pasHbIe
COOBITHS B OTpaciy U T. 1, OnHu (UpMbI M30€Tar0T IMMPOKOM U3BECTHOCTH U
OOIIIAIOTCSI CO CTPOTO OIpe/IeTIEHHBIMHU TPYIIIIaMH, HAIIPUMEp C aKIMOHEPAMHU
WM QHAJIMTUKAMH, JpyTUe U3 eKEroAHOro cOOpaHusl aKIIMOHEPOB JIENAIOT 116~
JI0€ MEIMacOOBITHE C OCBEIIIEHUEM B IIPECCE M BBHIC3THBIMI MEPOITPUSTHSIMH.

HexkoTopble opraHi3aiiy MOI'yT COKpaTHTh CBOU 3aTPaThl, OTLIATHB JIUIIH
UX YacTh, CKOOIIEPHPOBABIINCH C JIPYrOl KOMITAHWEH WIIH KOMITAaHHSIMH,
HarpuMmep, y4acTBys B KOH(EPEHIHH, MOTHOCTHIO MM OONbIIeH 4acThio
OIUIa4eHHON (PUpPMOIi-ycTpouTereM, TOProBod IPYITIOH UITH CIIOHCOPOM.
V npyrux opraHu3alyi Takux BO3MOXKHOCTEH HeT. Bee 3Tv hakToph! IOIDKHBI
VYHUTHIBATHCS TPU CocTaBlieHNH PR-0Oromxera.

MapkeTuHrosbin PR

IpusHanubIi aBTopuTeT B obnactu PR Tomac JI. Xapprc (Thomas L. Har-
ris) BeIgemsier ocoOwIii Bua PR. DT0 Tak Ha3bBaeMbIi MapKeTHHTOBBIA PR
(marketing public relations), koTopslif, KaK IMOKAa3bIBAIOT MCCIIEIOBAHMS,
MPEKPACHO 3apEKOMEHIOBAI ceDsl B Tex chepax, IJie peporaTuBa TPaIvII-
OHHO oTzaercs pekiame. OH BBIIEIIET OKOIO 43 BO3BMOXKHOCTEH ITPUMEHEHIS
MapKeTUHroBoro PR — OT MO3UIIMOHMPOBAHUST KOMITAHHN KaK JIHJIEPOB
PBIHKa U DKCIIEPTOB B CBOCH OTPACITU W 3aBOCBAHUSI JIOBEPHsI TIOTPEOUTE-
el IO YCUIIGHUS! caObIX PHIHKOB U MTOMCKA HOBBIX. Kak BUIHO, (QYHKIUH,
otBOomMMBIe PR B KOMITIIEKCEe MapKeTHHTa, Pa3HOOOpa3HBI M 3HAUNTEITHHBL
IToMMMO CIIOHCOpPCTBa M IIPOrpaMM CBs3bIBaromero Mapkerunra (affinity
programs), MapkeTuHroBbIii PR Mosker mpuberats:

¢ KIPOBCACHUIO CECMUHAPOB;

¢ TPOBCACHUIO MACTCP-KIIACCOB,

¢ TPOBCACHUIO KOHKYPCOB,

¢ TMOAACPIKKE COLHUAIBHO 3HAYNMBbIX MCPOITPUST! Hﬁ;

* Y4acTHIO B OOIIECTBEHHOH >KU3HU T'OpPOJa, OT OpraHU3alMy apajoB
Y JIPYTHX TOPXKECTB JI0 IMIOMOLIM B cOOpE MPOIYKTOB IMTUTAHUS ISl TIPU-
I0TOB WK padoTe ¢ 100pOBOJbLAMU O ONaroycTpolCTBY MECTHBIX
MapKOB M APYTHX ITPOEKTOB IO O3€JIEHEHNIO TOPOJCKON Cpepl;
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* OpraHu3anuy 00pa3oBaTEIbHBIX IPOrPaMM, HATPUMEP KOMITBIOTEp-
HBIX KYPCOB M HHBIX BOCIIUTATEIBHBIX U ONEKYHCKHUX MEPOTIPUSTHIA.

MapxketunroBsiii PR mpemocTaBisier IIMPOKUA CHEKTP BOZMOXKHOCTEH
JUISL pelieHHs MApKETHHTOBBIX 3a/1a4.

BﬂaFOTBOpVITe.HbeIe MapKeTUHroBble NporpamMmmbl

TpaMiMOHHO K KOMITAaHHMSIM OOPAIIAlOTCS 32 CIIOHCOPCKOM MM MHOM
(DMHAHCOBOM MOAJEPXKKOH MO CaMbIM Pa3HBIM MOBOJaM. [IpHUYHHBI TaKHUX
mpocsd — | mpodIeMbl MUPOBOro Maciirada (6oprda ¢ romogom, CITN/I,
pak, Apyrue HeM3JIeUUMbIe OOJIC3HH, IKOJIOTMUECKUE TIPOrPaMMEI 10 OXPaHe
JIECHBIX MACCHBOB U PEK IUIAHETHI ), U MEHEe I100aJIbHbIC BOIPOCHI, HAIIPHMED
MOKYITKa aBTOOYycCa I MECTHOM IIKOJIBbI, OpTaHU3aIHs JOCTABKH MIPOIYKTOB
MUTAHMS IS TIPECTaPEIbIX MM IPOrPaMMbI TIOMOILIM ISl ICTeH-MHBAIIM/IOB.
J11 KOMIIaHUM CYIIECTBYET Macca BOSMOYKHOCTEH, C OAHOM CTOPOHBI, MO~
MOYb HY)KIAIOIMMCS, C APYTOM — MPOSBUTH ce0s B BAYKHOM U OJ1ar OpOTHOM
nerne.

XOTs MPUHATO CUYUTATh, YTO JIYUIIIE XOTh YTO-TO, YEM HUYEro, 3TOT
mporecc KO MHOTOMY 00s13bIBaeT. PazyMHee ¢ caMoro Havyasia npoyMaTh,
KaK HCIIOJIb30BaTh MPOTrpaMMy ¢ MaKCHMAaJbHOM MMONB30H, yeM mpodu-
HAaHCHUPOBATH OMHOAHEBHYIO aKIMIO U HA CIIEMYIONINA 1eHb OOHAPYKHUTD,
YTO TPH BCEX MOTPAYEHHBIX YCHIMAX MporpamMma 1mo OObIIel JacT J0-
CTOIHA TOTO, YTOOBI €€, BEIPaKasiCh KOMITBIOTEPHBIM SI3BIKOM, «OTIPABUThH
B KOP3UHY.

[IporpaMma moMomnw HEUMYIIUM WA HYXKIAIOMAMCI — TPEKpPacHOe
PR-pemenrne, He TpeOyromee ucnoiab3oBanuss CMI. D1o TOT caMblid CITy-
Yai, Koryia 0 OJIaroTBOPUTENFHOM MapKeTuHre ToBopsT: «llomoras momsm,
TIOMOTaeIIb cedey.

Kommanust MoxeT pa3padoTarh IIaH y4acTusi B OJaroTBOPUTENHHBIX Me-
POIIPHUATHSX CAMOCTOSITETFHO MJIH COBMECTHO C KaKOH-HHOYIb OOIIeCTBEH-
HO# opranm3anueii. B HacTosmee BpeMst MHOTHE (DHPMBI OCO3HAIOT, UTO
(hmHAHCHPOBAaHNE COMHUANBEHO 3HAYUMBIX TIPOrPaMM TIPHHOCHT OIIYTUMBIE
JMBUICH/IBI B BUJIE OOIIECTBEHHOTO MIPU3HAHMUS, TIPUBEPIKEHHOCTH MTOTpe-
OuTerneil 1 ONaroCKIIOHHOCTH OOJBINEN YacTH HY>KHOHM OOIIIECTBEHHOCTH.

Onno3unuus K 6narotBopuTeNibHOMY MapKeTUHIy

Kazanock Obl, MApKETHHIOBBIH TOAXOL ITOJ] IEBU30M «COBEPILIECHHS 100-
pa» — OTHOCHTENBHO OeccriopHas TakThka OusHeca. OHaKo y 01aroTBOpu-
TEBHOIO MApKETHHTA €CTh ¥ CBOM POTUBHUKU. C TOUKH 3pEHHUsI HEKOTOPBIX
U3 HUX, OM3HEC JOIKEH CTPOUTHCS Ha PHIHOYHBIX 3aKOHAX, TOBAphl MIIH
YCITYTH IOJLKHBI IIPOJAaBATHCS 10 PHIHOYHBIM LIeHaM, 00ecieurBast IpruObLIb
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aKIMOHEpaM KOMIaHuU. Te, KTO IMOJIMCHIBAIOTCS IO/ STUM MHEHUEM, CUH-
TarOT, YTO UX <JIOJT TIepe OOIIECTBOMY SBHO IPESYBEIUYUCH U UTO CAMO 3TO
MIOHSTHE YCTapeo.

OHHM CUHTAIOT, YTO HET BECOMBIX apTyMEHTOB B TOJIB3Y TOrO, YTOOBI UC-
TIOJTb30BaTh JACHBIM KOMITAHUH (WJIM MHBECTOPOB) HA HEKHE «I00pBIC JIeiar
BMECTO TOr'0, YTOOBI BKJI/IBIBAThL CPE/ICTBA B Pa3BUTHE OM3HECa. DTO MHEHUE,
PaBHO KaK U OmMHOUieHUe, TOCTOMHOE TMKKEHCOBCKOTO 0SCCEPICUHOr0O CKPSITU
Ckpy/pKa, HE TaK IJABHO MOTJIO OBITh OCBUCTAHO M BBICMESTHO.

Ho BpemeHa U3MEHMINCE.

CeroHs, Korjaa COLMAIbHBIN, SJKOHOMHYECKUN U IMOJIUTUYECKUM KIIMMaT
JIOITYCKAIOT CaMbIE TIOJISIPHBIE MHEHHS, TaKasi TOUKA 3PSHUS TOXKE TOTyUrIa
TIPABO Ha CYIIECTBOBAHME U Jake oOpena cTOpoHHUKOB. [loHsTHe nomumuue-
CKAs1 KOPPEKmHOCMb BRICMEIBACTCS M Y’KE Camo TI0 ce0e CTAaHOBUTCSI TIOUTITIC-
CKH HEKOPPEKTHBIM, TIOCKOJIBKY SIBJIICTCSI MHEHHEM MEHBITIMHCTBA U aKTHBHO
TIOMZICPYKUBACTCSI JIMITTH PaMKATGHBIME JIOepaiaMu. Pa3Be CyTh MapKeTHHTa
HE 3aKTI0YAeTCs B TOM, «9TOOBI TIPUCITYIIMBATECS K MHEHUTO PHIHKA M 9yTKO
pearupoBaTh Ha JKEJIAHMUS, 3asBIICHHBIC OOITIECTBEHHOCTHION?

310 BepHO. HO ombITHBIE MapkeTonory 6e3 Tpy/a YBHUIIT IOIBITKY MaHH-
MYJISIMA CTATUCTUKON U SMOLMSMU. [TUKTOp, MPUBOSIIMN CTATUCTHYECKHE
BBIKJIAZKU O TOM, UTO «95 % JIo/Iell Harmicany B a/ipec IPOrpaMMBbD», 3a0bIBAET
JI00ABUTB, YTO €CITH TAXKE KaxCOblLl TIOKIIOHHHK 3TOM IPOrpaMMBbI Pa3IeisieT
B3JISIIBI BEYILIETO, 3TO OOJIEe YeM CKPOMHBIH MPOIIEHT OTHOCHTEIBHO BCEro
o01IecTBa.

MznroOeHHBI TOMUTHKAMI U PETATHO3HBIMHE JIHJIEPAMHE TTOIXO]T 0 TIPUH-
IIUITY «BCEM M3BECTHO, YTO)» CO3/IA€T OOMAaHUYHMBOE BIIEYATIIEHHE TOTO, YTO C
HIMH €IMHO/IYIITHO COTJIacHa Bcsl cTpaHa. Ha camom e nerte ata ¢paza J0Imk-
Ha 3ByYaTh TaK: «BCEM, KTO MEHS BHIOPAJI, YTOOBI 3a5IBUTH O CBOEM COTJIACHH
CO MHOH, U3BECTHO, YTO», & 3TO YK€ COBCEM MHBIE I(PHI TI0 CPAaBHEHUIO
C TeM, 4TO Ka)KeTCs IoHavaly.

braroTBopuTENEHOCT M OJIATOTBOPUTENHHBIN MApKETHHT YK€ JOITOE
BpEMSI SIBIITIOTCSI TIPEIMETOM JKapKuX CropoB. CKaXXeM TONBKO, YTO KOT-
Jla OTNTIOHEHTHI OJIATOTBOPHUTENHHOTO MAPKETHHTA JOKA3bIBAIOT, YTO BCE
OobIIIE JIFO/ICH BBICTYIAIOT MPOTHB HETO, CChUIASICH HAa PE3YJIBTATHI UCCIIE-
JIOBaHUSI, OHU HE TOBOPSAT O TOM, 4TO pocT ¢ 9 10 10 % u3 uncna onporeH-
HBIX €/IBa JIM TPEACTABIISIIOT COOOH 3HAYUTENBHBIN CIIBUT B OOIIECTBEHHOM
CO3HAHWH.

Yr1o cTouT 3a «BGnarogeAHMAMN»

Ha camom pi (S (S <(6J'IaFO,Z[GT eJIeiD) BecbMa COJIMIHBIC ITO3UIWH, U 3TO OO0~
Ka3bIBArOT UCCIICAOBAHM. HaanMep, orpoc O6IJ_IGCTB€HHOF O MHCHUS, ITPO-
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Befennbiii Research International B 1996 romy, mokasam, uro 86 %
TOKYIaTelnel  OXOTHEE TIOKYMAIOT TOBAPBI, AaCCOLMHPYIOIIHECS C
0J1aroTBOPHUTENBHOM COLMATIBHON akuueil. Kpome Toro, cornacHo JaHHBIM
9TOrO UCCIIeA0BaHMs 86 %o OMPOIIEHHBIX OTBETHIIH, YTO Y4acTHE B JOOPBIX
HaYMHAHUAX 3HAYUTCIIBHO YIYy4lIaCT UMHJK KOMIIaHWU B X TJia3ax.

Ilo pe3ynbTaram elie OHOro UCCIEA0OBAHMSI TOM OpraHu3aliy, ITPOBEICH-
Horo B 1998 rony, 75 % KOMITaHHI CYUTAIOT, YTO ONIarOTBOPUTEIBHBI MapKe-
THHT CIIOCOOCTBYET YIYUILIEHHIO KOPIIOPATUBHOTO M OpeH/I-MeHEPKMEHTA.

VYKperuieHue pernyTaluy 1 MO3UTUBHOIO UMHUKAa MOXKET HPOSIBIATHCA
M0-pa3HOMY, HAMPUMEP B CTAOMIIBHOM IIeHE aKIMi, YMEHBIICHHH 3aTpaTr Ha
MOKUCK MEPCOHAA, YMEHBIIIEHUH TEKYYECTH KaJpOB, YIIYYIIEHUU TPYJIOBOU
JUCIUIUIMHBI, YMCHBIICHUN KOJIMYECTBA HECYACTHBIX CIIyJacB Ha pa60qu
MECTE M B BO3POCIIIEH TOTPEOUTENHCKON MMPUBEPKEHHOCTH.

Bce nporpamMmbl KOMITaHUN JIOJDKHBI YIUTHIBATh HACTPOEHHE phiHKa. Korma
PR-cnermanuct npeacTapisieT 0OIECTBEHHOCTH MHUCCHUIO KOMITAaHUU (BHE
3aBICHMOCTH OT TOT'O, CO3BYYHA JIF OHA OOJIBITIMHCTBY WITH YKE 1pedcmassem
NPOMUBONOTIONHCHOE MHeHUe), Oy TO YHUKATFHOE TOPrOBOE MPEIIOyKEHFIE I
3asBIIEHHIE O CHCTEME IIEHHOCTEH, OH JODKEH YOSIUTEbHO apryMEHTHPOBATh
TTO3UIIHIO (PUPMBL

B crmygae ¢ GmaroTBOopuTeIbHBIM MAapKETHHIOM TTO3MIIUS OPTaHM3aIuN
JIOJDKHA OBITH HE MeHee yoeauTenbHa. OOIIEeCTBEHHOCTh JJOIDKHA BEPUTh, UTO
KOMITaHUS JCHCTBUTENFHO HCKPEHHE paTyer 3a yCheX O1aroTBOPUTETBHBIX
HaunHAHH. OTKPOBEHHO CBOSKOPBHICTHAS aKIMS Py YIOMHHAHKS (DUPMEI B
KOHTEKCTE KaKOr0-TO ITOJIE3HOr0 HJIX TIOITYJISIPHOTO MEPOTIPHSTHS HE TONBKO
He J00aBHUT OpraHM3aIiH OOIIECTBEHHBIX CHMITATHI, HO M BBI3OBET Henpusi-
mue U OmmopceHue, CyIeCTBEHHO TTOITOPTHB €€ UMUK H PEITyTAIIHEO.

Kpome Toro, BaykHO, 4TOOBI caMH PYKOBOJHUTENH KOMITAHWH VT WHBIE
OTBETCTBEHHBIE 32 MMPOrpaMMy JIHIIA MPOSBIUIA UCKPEHHUI MHTEPEC K CBOEH
akmu. Ecii o, BEICTYTAIOIIee OT WMEHH TIPEIPHSITHS, JIAIIH TIPOM3HO-
CUT I&XKYpHBIE (ppa3bl, 32 KOTOPHIMU HET HACTOSIIIETO YeIOBEUECKOr0 YIACTHS,
O0IIIECTBEHHOCTh 00s13aTEIHHO TIOTYBCTBYET ATO M B AAJbHEHIIIEM He OymeT
MUTATh 0COOOTO JIOBEPHS U K IPYTHIM IPOEKTAM KOMITaHHH.

PR-nipodheccronal T0/bKeH ITepHOIMYSCKH (IKCIIEPTHI PEKOMEHIYIOT ekKe-
KBapTaJIbHO) MPOCMATPUBATh U OOHOBITH PR-1man u nipy HeoOxoquMocTn
BHOCHTH B HEro HeoOxoaumble n3MeHeHns. Ha pemenne PR-3anau Hy»)HO
BpEMsi, ¥ PEIIKO OTHOM ycrienmHol PR-axiwieil MO)KHO MTHOBEHHO JOOHTHCS
JoNTroBpeMeHHOro 3(dexra, Beb PHIHOUHBIC YCIOBHS TOCTOSHHO H3Me-
usrorest. [lepecMoTp maHa He 03HavaeT, YTo JOKyMEHT 00s13aTeNIbHO OyaeT
3a0pakoean, MPOCTO TPU Mecsa — JAOCTATOYHBIA CPOK VIS TOTO, YTOOBI
OTIPEJIeINTh, PA0OTAET I ITPOrPaMMa, Hd 8EPHOM OHA YU A HET.
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Kpome Toro, Hy’KHO BHUMATEIILHO CICIUTH 32 JIFOOBIMU KOJICOaHUSIMU
B HACTPOCHHSX BOKHEHIIMX 3HAYMMBIX TPYI OOIIECTBEHHOCTH (IIOTPeOu-
TeJIeH, aKIIMOHEPOB, PAOOTHUKOB, PErYJISTUBHBIX OPraHOB, OOIIECTBEHHBIX
mniepoB, CMU) u mogiep>KuBaTh ¢ HUMH OTHOIIeHUs1. VIHOT1a HOBOCTD HMJTH
JKOHOMHHYECKOE COOBITHE MOTYT KOPEHHBIM 00pa30M W3MEHHUTh OTHOIICHHE
JOJIEN K MIpEeAMETY KaMIIaHUU.

YenoBeuyeckumn caktop

Porms PR, moMumMo BIMsIHUS HAa 00IIIECTBEHHOE MHEHHE TTOTOMY WJIH HHOMY
BOIIPOCY, 3aKIIIOYAETCSl M B YMEHUH <JIEPXKaTh PYKY HA MYITbCe» O0IIECTBa, 1
MOHUMATh (haKTOPbI, KOTOPBIC BIMSIOT Ha YEIOBEUECKHUE UyBCTBA. Jlaxke B
COBPEMEHHOM MHUPE BBICOKHX TEXHOJIOIUH MpO(heCcCHOHAIbI, TIPUHUMAIOIIIE
BKHBIE PEIlIeHNs B OW3HECEe, IPEITOUUTAIOT UMETh JIENO Cio0bMU, KOTOpBIE
PA3IEILIIOT X IIEHHOCTH W TIPHOPUTETHL. JTO HE 3HA4MT, 9To PR-crienmamict
JIOJDKEH JKEPTBOBATh CBOMMH LIEHHOCTSIMH, CTPEMSICH 3aIIOIy4YUTh BBITOIHYIO
pabory mwmm kmenTta. Ho ecim IeHHOCTH JIaJieKo He OJIHAKOBEI, POQeccro-
HAJIM3M JIOJDKEH OpaTh BEpX HaJI BO3MOKHBIMHU PA3HOITIACHSMU U YPOBEHb
OKa3bIBAGMBIX KIIMEHTY YCITYT He JIOJDKeH cTpaiaTh. He Bce JToKTopa pasnessror
B3IJIS/II CBOUX TAIIIEHTOB, HO BPa4eOHBIN JIONT MPU3BIBACT METUIIMHCKIX
pabOTHUKOB OKa3bIBATh IMOCHIIBHYIO TTOMOIITH JTFOOBIM OONTBHBIM. B mmeane
TaK JIOJDKHBI CTPOHUTHLCS Bce MPOECCHOHATBHBIC OTHOMICHUS. XOpoIlee
OTHOIIICHHE K O0IIECTBEHHOCTH — 3aJI0T YCIEIIHOTO pa3BUTHs OM3Heca.

Henp3st cuntath J0Ka3aHHBIM TOT (DAKT, YTO BCE KOMITAHUH-KJINEHTHI
1 UX PYKOBOZCTBO ITOHUMAIOT, 40 €CTh PR U nouemy oH BaxkeH. DKCIIepT
B 00yacTu cBsiseii ¢ obmecTBernocTeio Kenner k. TpaunToscku (Kenneth
G.Trantowski) ormedan crremyromiee: «OHa U3 caMbIX OONBIINX CIOKHOCTEH
IUISA TeX, KTO paboraeT B obnmact PR, — OOBSACHUTEL OOIIIECTBEHHOCTH, HE
TOBOPsI YK€ O PYKOBOJICTBE, YeM UMEHHO OHW 3aHMMAIOTCS M KaK WX Jes-
TEHHOCTh TIOMOXKET KOMITAHUU B PEIICHUH BaYKHBIX JICTIOBBIX BOMPOCOB...
UrtoObI CTaTh NOTHOMPABHBIM WICHOM KOMAaH/IbI CBOCH OpraHH3aluH, ObITh
aKTUBHO BOBJICUCHHBIM BO BCE €€ yITpaBIIeHIeCKHE mporiecchl, PR-ipodec-
CHOHAJT JIOJDKEH YETKO MOHUMATh YastHHS TOM-MEHEPKMEHTA OpraHU3alluH,
WU3MEHEHUS B TIOITHKE KOMITAHUU U YMETh OOBSCHUTH BCE ATO HA S3bIKE
PR. OnHa 13 0CHOBHBIX (DOPM MPOSIBIICHHST 3AUHTEPECOBAHHOCTH PYKOBOJICT-
Ba — MOTPEOHOCTH B MOATBEPXK/ICHAY U OOBSICHEHHH BCETO U BCSI, OT CAMOrO
(haxTa CyIIeCTBOBAHHUS KOMIIAHUH JIO KaXIOH M3 TIPOLIETYP».

B nocneqnee BpeMst Bee yalie MULIYT O CAy4asix 370yMoTpeOsIeH s T0IDK-
HOCTHBIMH OOSI3aHHOCTSIMH, HO €CTh H €III¢ OJIHa Cephe3Hast mpodiiemMa — B
Hayasie XX| Beka MeHeKephl OrpsI3ii B pyTHHE JOKYMEHTOB (1 3JIEKT-
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POHHBIX, U OYMaXKHBIX ), B KOTOPBIX KaXKIbIi JACMapTaMeHT TIOAPOOHO OTYH-
TBIBACTCS O TOM, KaK M Kakas pabora ObLTa POBEICHA U KAKOBBI TIPHYHHBI
ee IPOBEJICHHS.

Hpoueccy JBMIKCHUA OTYCTHBIX JOKYMCHTOB MCKAY IOAPA3ACIICHUAMU
KOMITaHUHU WJIN OT 0pI‘aHH3aHHI71 K BBIHICCTOAIINM BEAOMCTBAM YICIIACTCA
caMmoe MpHCTaJIbHOEe BHUMaHKe. [103TOMY KaKk HHMKOIJIa Ba)KHO 00JIaZaTh
IIPUKPBIBAIOIIUM TbUD» JOKYMCHTOM, KOTOpBIfI IMMOCIIYKUT OIpaBAAHUEM
B CIIOPHOM CHUTYallUH.

HcnonHuTeny Ha BCEX YPOBHSIX OTMEUAIOT, YTO CIIUIIKOM CIIOXKHO CTaJI0
MIPOSIBIIATH CMEJIOCTh MJTH JISJIOBYEO MHHMIIMATUBY B YCJIOBUSIX, KOIJIa TIPAKTH-
YeCKU BCE CHITBI M BpeMsl YXOJISIT Ha HAIMCAHUE OTUETOB 110 YKE POBEICHHOM
pabore; TeM He MEHee TaKOBa JKU3Hb.

PykoBomuTenb, KOTOPBIA HE ITOHNMAET Beel BayKHOCTH PR 1t MapkeTrH-
Ta, BPsII JIM CMOYKET OOBSICHUTH U JI0KA3aTh IIEHHOCTh PR-TiporpaMme! coBeTy
JMPEKTOPOB MIJIM COOpaHHUIO akinoHepoB. imenHo nostomy PR-mpodec-
CHOHAJI JIOJDKEH TIOCBSIIATH B JITAITM CBOEH pabOThI HE TOJIHKO KOJUIET, HO U
TeX JTOJDKHOCTHBIX JIUI], KOTOPBIE MMEIOT OTHOIICHNE K 3aITyCKy M KOHTPOJIIO
MIPOrPaMMBI, ¥ Yb€ HEOTOHIMAaHIE MOYKET CHU3UTH €€ 3(h(heKTHBHOCTb.

Komriieke MapkeTrHra BKITFOUAET B ceOs pekiiamy 1 PR B caMbIX pa3HBIX
(hopMax — 3TO MOT'YT OBITH MEPOIPHSITHSL, TTyOJTMKALTAH, TTOYTOBBIC PACCHUTKH,
TIOCTEPEI, CETEBOE OOITICHIE, OTarOTBOPUTEIHHBIC M COITUATTEHO OPEHTUPOBAH-
HBIE TIPOrPaMMBI, a TAkoKe APYTHe METOBI JTOCTIDKEHHSI TIOCTABIICHHBIX IIEJEH.
HecMmotpst Ha TO 9TO OM3HEC BCE OOJBITIE 3aBUCUT OT TEXHHUYSCKUX M TEXHO-
JIOTUYECKUX PEIIeHH, He CTIEAYeT OTKa3bIBaThCS OT CTapbIX (OpM OOIIEHHUS
¢ moapmu. CBSI3b MOCPEICTBOM JITIHOTO KOHTAKTa camas HaJJe)KHasl.

Pe3some

* Peammzanmst PR-1o1ana BKyme ¢ ApyruMHM MapKETHHTOBBIMH JUCIIHII-
JIMTHAMH HAMHOTO TTOBBICHT 3((EKTUBHOCTD, TTTyOHHY BO3JCHCTBHUS
U peHTa0eTbHOCTD IPOrPAaMMBI.

* OmnpITHEIe PR-CIenmammcTs! 3Ha0T, 9YTO HY)KHO HPEICTABUTH KaK «HO-
BOCTB», @ YTO OOJIBIIIE MOIXOANT JUIS TEMATUYECKOM CTAaThU MM TIepe-
naqn (Filler).

* PR-npodeccronasr Bo n30exaHe BOSMOKHBIX PHCKOB JIIS peIryTa-
LMY KIIMEHTA MPEeIIOYUTAIOT He MMETh Jiena ¢ npencrasutessivu CMU,
CKJIOHHBIMH ITPUYKPAIINBaTh MM IIepeIepriuBaTh (haKThL.

* PR-npodeccronansl A0MKHBL miaHuposams ocseleHne coobrmrst B CMU
U UCNOIb306aiMb TI0 MAKCUMYMY K&KIBI KOHTAKT C MPENICTABUTEISIMU Me-
JTMAaKPYTOB.
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* HeoOxommmo yOemuThes, 9TO Y PyKOBOIMTENSI KOMIIAHUK WITH JPYroro
JIOJDKHOCTHOTO JIMI[a, KOHTpOJMpYromiero PR-porpaMMy, J0CTaTOYHO
YeTKkoe MOHMMaHHE CYITHOCTU H poid PR B komruiekce MapKeTWHra,
WHAYe 3TU JIIO/I HEe CMOT'YT OKa3aTh BaM JIOJLKHYIO TTOJICPIKKY TIPH pac-
CMOTPEHHH BOIPOCA COBETOM JIUPEKTOPOB MIIM COOpPAHHEM aKIOHEPOB.

* PR-cienmamicT HomKeH AepiKaTth B Kypce COOBITHIH BCeX TeX, KTO HMe-
€T OTHOIIeHHUE K peanu3anuu PR-iporpammel.

» Komriekc MapkeTrHra BKIIIOUaeT B cedst pexiiamy 1 PR B cambIx pas-
HBIX (h)OpMax: 3TO MOT'YT ObITH MEPONPUSTHS, TyOIUKAIMH, TTOYTOBBIC
PacChUIKH, TIOCTEPHI, CETEBOE OOLIEHNE, OJIarOTBOPUTENBHBIC U COLU-
AJIBHO OPEHTHPOBAHHBIE TPOrPAMMEI, a TAKKE IPYTHe METObI IOCTH-
JKE€HHUS IIOCTABJIEHHBIX IIEIIEH.
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Pasnen 5
Co3paHue coobLeHns

Kaxum nomkHo ObITh COOOILICHUE, TPAHCIUPYEMOE OOIIIECTBEHHOCTH?

Kak cpenats Tak, 4TOOBI €ro 3aMeTHIIM Ha PHIHKE TPH BCEM U300MIIUH
IBTEPHATUBHBIX ITPUEMOB U CPEJCTB MAaCCOBBIX KOMMYHHKAITHN?

W nouemy nipu oOWIME TPaHCIUPYEMO WHGOPMAITHK OOIIECTBEHHOCTh
JIOJDKHA 3aFHTEPECOBATHCS IMEHHO 3TUM COOOIIIEHIEM ?

CnexeHue 3a peanbHbIM PbIHKOM

Yacro cirydaercs Tak, uTo KpacodyHas KApTHHKA B [VISIHIICBOM W3IaHUH MITA
POJIHIK C y4acTHeM MHIPOBBIX 3Be3M U cO crermnddekraMmu 3aTMEBAIOT caM Ipe-
MET peKJIaMbl, a TIOCETUTENH TBIIIHON TPE3EHTAINN BCKOPE 3a0BIBAIOT, UMY
oHa ObUTa TocBsieHa. K coxxaeHnio, MHOTHE CITeIHATICTBI TI0 MApKETHHTY,
NpUJIaBasi CIMIIKOM OONBIIOe 3HaUeHue GopMe, 3a0BIBAFOT, YTO OCHOBHAS
LIETb PeKIIaMbl — OCBEIOMIIEHHOCTh M JIOBEpHE TTOTPEOUTENS K OIpeIeeH-
HOMY TIPOIYKTY, YCITyTe WM UHOMY peKIaMIpyeMoMy mpenMery. M3-3a storo
coo01IeHue (eciy MOMBITKA JOHECTH €0 BOOOIIE MpeIIpHHIMANIach) JIN00
TepsieTcs, MO0 TIPEITOJHOCHTCS TaK, YTO MPOXOUT He3aMEUEHHBIM IS CBOSH
LIETIEBOM ayJUTOPUHU.

Pexnamucr, nmyomunuct, nucarens o Kamnmo (Joe Cappo)* B cBoeit
kunre «bymymmee pexaambDy (The Future of Advertising) ormedan: «PR Gyzmer
MTOJTB30BATHCS OOJBIIMM CIPOCOM IO TOW MPOCTON MPUYHHE, UTO B PACIIO-
psoxernn PR-podeccronanos 6ompiiie CMI, KoTopbie ropas3no JoCTyITHEeS
JUTSL KIIMEHTa, YeM PEKIIAMHOE BpeMsl B d(Hpe IEHTPATFHBIX KAHAIOB WITH
MIPOCTPAHCTBO B HAIIMOHAIBHBIX M3MAHISX. TONBKO TIPEICTaBbTe, KAKOE Ioje
11t PR-1eTenbHOCTH OTKPBIBAIOT PErHOHABHBIE NenoBbie m3anus. B CLIA

* B 1999-2000 romax /o Kariro Obu1 kK TOMY 3k rpe3uieHToM M APOIHOMN
pexnamHoit accormarpm — International Advertising Association (IAA), miobas-
HOro BCEMUPHOTO TIApTHEPCTBA pekaMosiaTesiel, pexiaMHbIX areHTcTB 1 CMI,
Jericteyrorero ¢ 1937 rona v 00bSAUHSIIOILErO HPESACTABUTENEH KPYITHEHIIHX CYOh-
€KTOB HaIMOHAIBHBIX, PETMOHAJIBHBIX M BCEMHPHOIO PEKIIAMHBIX PHIHKOB TIOYTH
B 100 cTpanax mupa.
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KOJIMYECTBO MECTHBIX M3/IaHNI HABEPHSKA MPEBBILIACT IBE COTHH, B TO BPEMSI
KaK Hal[MOHAJIbHBIC MOXKHO TIEPECUUTATh IO TaJbLaM».

W Bce-Taku 10 TeX NOp, MOKa PYKOBOIUTENN KOMIIAHUN HE ITIOUMYT, KaK
BKHO JIOHECTH CBOM WJIEW 10 HY>KHOW ayJITUTOPHH, CO3/IaTh B €€ Ia3ax Ie-
JIOCTHBIH, CIIOCOOCTBYIOIMI PAa3BUTHIO OPraHU3ALN UMUK, OHH OYAyT C
PaIOCThIO OTKA3BIBATRCS OT MOAPOOHBIX craTei B Crain's Detroit Business, San
Diego wiu Philadelphia pamu 3amerok B MOJKOMOHKH B TaKUX TPECTHKHBIX
u3gannsax, kak Fortune mimm Business Week.

HepeaﬂMCTM‘-lele oXxXxnaaHunA

PR-areHTCTBa, 3aBJIeKasi HOBBIX 3aKa3UMKOB, HAIIepeOOH 0OEIaroT UM TO
cratbto B The Wall Street Journal, To pexiamuyro Bcraky B The Today Show.
OO0 3THYECKO CTOPOHE TTOOOHBIX 3aBEPEHNI PEUh IOUIET HIDKE, ITOKA JIUIIH
OTMETHUM, YTO UM BPSI JIU CYXKICHO COBITBCS.

B cBoro 04epeab, CaMU KIIMCHTHBI MEPUOINYCCKU TPEABABIIAIOT CBOUM
PR-areHTCTBaM COBEpPIICHHO HEpEeaTHCTHYHbIC TPEOOBAHUS PA3MECTHTh
uHpopManuio 06 nx KomraHusx B raBHIX CMU cTpaHbl, XOTs 3asBUTH
TOZIO0HBIE TIPEIIPHSTHS MOTYT JIIIB O (PaKTe CaMOro CBOETO CYIIGCTBOBAHISI.
PykoBoiuTeM 1 TOM-MEHEPKMEHT (GUPMbI TEOPETHUECKU JIOJDKHBI OBITH
JIFOTBMU YMHBIMH, €CITH YK CMOTJIN JIOCTHYh CBOMX BBICOKHX TTOCTOB.

TlopazurenbHO, HACKOJILKO Y 3TUX MUJIBIX U YMHBIX JIFOJIEH TTPEYBETUUEHO
YYBCTBO COOCTBEHHOM 3HAYNMOCTH, KOTIa Pedb HIIET 00 OCBEIICHHUH B TIpec-
ce. B kako#i-To Mepe 3Tr 3a0TyKICHUS MOYKHO OOBSICHUTD «TEOpHEH» DHIH
Bopo (Andy Warhol) o Tom, 9To KakIpIii 4eToBeK KMEET TIPaBo Ha 15 MIHYT
cimaBbl. OMHAKO HE CIIEAYET MPUHUMATE 3Ty (hpa3y CTOIbh OYKBaJIbHO, CTOUT
CMOTPETh Ha )XKU3Hb PeaTUCTHIHEE.

be3ycnoBHO, JIMYHBIN yCIIEX WM yCIeX KOMITaHUH — 3TO TIOBOJ JJTS TOP-
JIOCTH, HO OTHIO[Tb He Hogocmb. V1 HellpaBOMEpHO JTyMaTh, YTO COOOIIIEHHE O
TOM, YTO HEKTO SIBIICTCS KPYIMTHEHUIIIMM YaCTHBIM ITPOU3BOUTEIEM 000€B
Bo Bceil CeBepHOMl AMepuKe, TOTECHUT O4YepeHy0 HOBOCTh 0 KamepoH
JInac (Cameron Diaz), Mspu Xurruuc Kiaapk (Mary Higgins Clark)
I'enepansHOM cexperape OOH B yrpennelt TB-nporpaMme.

ATEHTCTBa Y WX KJIHMEHTHI MHOI/IA TIYOOKO OMIMOArOTCs, TIpeAronarasi,
Kakasi HOBOCTh CMOXKET, TI0 MHEHHIO TIPOFOCEPOB U PENAKTOPOB, PHUBIICYb
BHUMaHHE IIMPOKOW ayauropur. B nocnennee Bpemst Beioop CMU neiictsu-
TEJBHO CTaJI 3HAYUTENHHO Oorade, 4eM paHsblie. OIHAKO TO, 9TO BCEM ITUM
MEIMANCTOYHUKAM HY)KEH MaTepuaj IJisl OYepEeAHBIX BBITYCKOB, BOBCE HE
03HAYaeT, YTO OHU OYIYT pajibl OIMyOJIMKOBATH BCE, YTO ObI MM HH IPUCIIAIIH;
1, KpOME TOT'0, €CITH 3asIBJICHUE O CUCTEME LIEHHOCTEN HE MPENCTaBIISETCS
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OYCBUJIHBIM, HE (DaKT, YTO 3TH HOBOCTH 3aWHTEPECYIOT OOIICCTBEHHOCTb.
Oco0eHHO TO OTHOCUTCS K CITydasiM, KOTJia COOOIICHHE HE COOTBETCTBYET
o0111eMy HarmpasieHuto otaensHoro CMU.

Pa3paboTurk HOBOI KOMITBIOTEPHOM MPOrpaMMBbl, W3rOTOBUTENb THTap
WM HEKTO, YOSIKICHHBIA B TOM, YTO OOIIECTBEHHOCTD 3aCIIy’KHBAET TOTrO,
YTO0BI Y3HATh 00 YCOBEPIICHCTBOBAHWHM KOHCTPYKIIMHU JIETCKHX KOJSICOK,
0e3yCIIOBHO, Oy/TyT HHTEPECHBI ONPEICIEHHBIM Ce2MeHmMAM YUTATELCKON 1
3PUTETHCKOM ayIUTOPUH, OJHAKO 3TH CETMEHTHI HE BXOAT B KPYT UUTaTEeNeH
The Wall Street Journal.

OnuchIBas B yHUKATBHOM TOPTOBOM TIPEIUTOKEHHH TOCTOMHCTBA TIPEIMETa,
COUMHUTEIN PEKIIAMHLIX TEKCTOB U MPECC-PEITU30B CYUTAIOT, YTO BHUMAaHUE
TIPO/IFOCEPOB U PETAKTOPOB JIYUIIE BCETO MPUBIIEKYT SMHUTETHI «BOCXUTUTEIh-
HBIIY, «B3PIBHOI WM TIPOCTO «MOAHBINY. [Ipe/monaraercs, 4To ecim HEYTo
OOBSBIISIETCA «MOJHBIMY», BCEM TPOAIOCEPAM M PENaKTopaM BoJeH-HEBOMEH
TIPUIETCS JENaTh U3 ATOrO IEHTPAIBHYIO HOBOCTD.

I'myGokoe 3abmyxieHue.

«YTO» 1N «Kak» B cooOLLeHUUn

Io cioBaM MPU3HAHHOTO MCCIIENOBATENS B 00JIACTH TEOPHH KOMMYHHKA-
i Maprrana Maxomrossa (Marshal McLuhan), «cpenctBo cooOrieHust camo
SIBIISIETCSI COOOIIICHUEM», TO €CTh CAMH CPEICTBa KOMMYHHUKAITUH (B OCOOCH-
HOCTH TENEBHJICHIIE) OKa3bIBAIOT Ha OOIIECTBEHHOCTH OOJbIIIee BIMSHHE TI0
CPaBHEHHUIO C TE€M, O YeM OHH ToBopsT. OHAKO 3TO HE 3HAYMT, YTO COOOIICHIE
3MIIHE. B CyITHOCTH, 3TH ClToBa SBIBTOTCS TIeprdpa3oM JaBHO W3BECTHOM
WJICH: BAYKHO HE TO, 1Mo TOBOPUTCS, & TO, KaK 3T0 roBopHTCSL. [IpruMeHHTeNnEHO
K MapKeTHHTY, OJIHAKO, HETb3sl BBIOPATH «HJIH/UJIH.

«Kary nipeanonaraet TBOPUECKOE YCUINE M Pa3yMHbIN BBIOOP TIPE3CHTALINN
COOOIIIEHMSI, YTOOBI 3aBOCBATh U YAEpKaTh BHUMaHHE OOIICCTBEHHOCTH.

«4mo» — Hekoe oberanue oOIIECTBEHHOCTH OMPENeTICHHBIX KaYeCTB
TOBapa, KOMIIAHUK WJIM WHOTO MPEaMETa COOOMICHHS, U 3TO HE BCEM U HE
BCErJIa yIaercs. YHUKAIBHOE TOPrOBOE MPEIIOKEHIE — YTBEPIKICHHE IICH-
Hoctu (Value statement) — MapKeTHHTOBOE IOHSITHE B HAIIIK JHH CTOJb %Ke
aKTyaJIbHOE, KaK U MOJBEKa Ha3ajl, KOr/ia 3TH MPOIeCChl HAYAIH OIHUCHIBATh
C HayYHOUN TOYKHU 3PEHHUSL.

CrienyeT TaKke y4ecTb, noyemy JHOU JOIKHbI OTKIMKHYTHCSI IMEHHO Ha
3TO COOOIIIEHUE TIPU BBIOOPE U3 MUJLTHAP/IA TOJI00HBIX EMY.

BosmoxxHO, Teoprst MakiTiosHa O0bIe IPUMEHHMA K 3I0XE CTAaHOBJICHHS
anexTpoHHbIX CMU, Koria oHu ObUTH B TMKOBHHKY U caM (pakT uX cCyliie-
CTBOBaHMUsI Y>K€ BOITHOBAJI BOOOpaykeHue 3puTenieil. B Halm qHM ¢ MpoKuM
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BHEJIpEHUEM MEAUaMHUpPa B TOBCEAHEBHYIO PEAIbHOCTh OOLIECTBEHHOCTD
crana 0oJee MCKYIICHHON M pa30opunBoi. TeeBuIeHUE OKpYXKaeT Hac U
JoMa, 1 Ha paboTe, BO MHOTHX TPUEMHBIX U O(Hcax TeNenporpaMmbl HIyT
KaK MY3bIKJIBHBIA QOH.

IonoGHO TOMY, KaK OJTHM KITMEHTHI 33/1al0T 3aBEIOMO HE MMEIOIUE TOYHOTO
OTBETa BOIPOCHI O TOM, CKOJIBKO B CPEIHEM ToJiaraeTcst Tpatuth Ha PR, apy-
Y€ 3aKa34MKU UHTEPECYFOTCSI, YTO MIMEHHO JIOJDKHA X KOMITAHHS COOOIINTH
obmectBenHOCTH. [0 KpaifHell Mepe Ha ATOT MOCIETHUNA BOIPOC PYKOBO-
CTBO JOJIXKHO 3HAThb TOYHBIA OTBET , IPEXAC UEM IpUIialiaTh CriCHUaIiCTa,
KOTOPBII TIOMOKET CO3/1aTh U JIOHECTH COOOIIEHHE IO ayAuTOpu. B KoHIe
KOHIIOB, IMEHHO TOI-MEHE/PKMEHT MPETPHUSTHS] OTBEYAET 3a TO, YTO COOOM
MPEACTaBJICT OpraHru3ald U KaK OHAa IMMO3UIUOHUPYET ce0st Ha PBIHKE.

Bo3moxHo.

JInyHbIN MHTEpec

OueHp 4acTo PyKOBOJICTBO KOMITAHHUH JIEMOHCTPUPYET YMBHTEILHO Y3KOE
WM OrpaHWYEHHOE TTOHMMaHHUE CBOEH JESTENbHOCTH M JIOBOJIBHO PEAKO
O00BEKTUBHO OIIEHMBAET CBOM MCTHHHBIE TIO3UIUU U BO3MOXKHOCTH. [locie
TOrO KaK y MeHEe/PKMeHTa (GUPMBI OyJIeT BBISICHEHO, K YeEMY OpTaHU3aIusl
CTPEMHTCS, KAKOBBI €€ MHTEPECHI, HY>KHO ITOATOTOBUTHCS K TOMY, YTO KaYKIBII
CETMEHT OOITIECTBEHHOCTH, KaXKasl M3 pa3HOOOPa3HBIX €¢ ayauTOpuit OyaeT
3aJ1aBaTh TaKOH BOITPOC: «A KaKOW WHTEPEC ITO MPEACTABILICT TSI MEHS 7>
W oTBeT KaxapIi pa3 JOKEH OBITh Pa3HBIM.

ITowemy Tipy BceM MHOT00Opa3ruH BEIOOPa OOIIECTBEHHOCTD JIOJDKHA OTIATh
KOMY-TO cBoe mpearnodrenre? [louemy oHa TODKHA BRIOpATh UMEHHO 911)
KOMITAHHUIO, OPTAHU3AITUIO, 5110M TIPOMYKT, OpeH| Wir 510 MeponpusTie?

MOoKHO TIPUAYMATh THICSTY MIPUYMH, OfHA OJIArOpOoHEe JPYTO, OTHAKO
TIOHSTHE «JTMYHBIN HHTEPEC) TEPEBECUT MX Bce. B KoHedHOM cuere olie-
CTBEHHOCTh XOYEeT UMETh 0MAay OT CBOETO BBIOOPA B TIOAACPIKKY TOTO WITH
WHOTO OpEeH/1a, MEPOIPHSTHS, TTONMUTHKA, HHBECTUIINH, TIPOYKTA... WIIH Yero
OBI TO HU OBLITO.

Bor k weMy Hy»HO 00paIaThcsi B COOOIIEHNH K ayauropuu, u PR-po-
(heccroHANBI JODKHBI IPABUIIFHO OPUEHTHUPOBATH CBOMX KIIMEHTOB B 3TOM
Tporiecce, Mpy 3TOM U YYUTHIBast MHTEPECHI CaMOro 3aKa34uKa, U OToOupast
TOJTBKO TO, UTO CMONCEN BbI36ANb OMKIUK Y OOUECNBEHHOCTIU.

AcHocTb

BenomuunTe 00 yerexe kHUTH-OecTcemiepa «Jlymaii u Oorateit» (Think
and Grow Rich), kotopyro monBeka Ha3aj pacKyI MAJLUTHOHBI JIFOJIEH, HO
KOTOPYFO OOJIBIIIAst YaCTh M3 HAX TaK U He pounTaiia. OCHOBHOE COOOIICHIE
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TS OOIIECTBEHHOCTH OBLIO BBIHECEHO Ha OOJIOKKY STOH KHHIHU: TIO3UTUBHOE
MBIIIICHHE TTO3BOJIUT YETIOBEKY TOOUTBCS BCEro, Yero OH XO4eT, U OH
Bcerma Oy/IeT MBICIHTB TI000HBIM 00pa3oM. Koria JTrou mpouuTamm 3To mpe-
JITBHO SICHOE TIOCTIAHKE U YIIOBUJTA CAMYIO CYTh MIPOU3BEICHHS, UM Y)Ke ObLITO
Heobs13ame/ibHO YATaTh BCIO KHUTY. JIpyrue npuMepbl ICHBIX COOOIICHHIA:
* pekiama, o0pallleHHAs! K JIFO/ISIM, UCTIBITHIBAIOLINM CIIOKHOCTH ¢ (u-
HaHCAMH, HAYMHACTCS CO CIIOB: M3MeHU C80I0 JICU3HD 34 4 MUHYMbL;
* TOMyJIsApHas IeTa 00elIaeT CHU3UTh YPOBEHb XOJIECTEpHHA 3a 8 He-
hi (S 1
* TUIaH ¢ rapanTueit: [loxyoeil 3a 10 oueii!

Co3maBast 3TH ¥ MHOTHE JpYyTrHe 00paIeHus K 00IIeCTBEHHOCTH, CIICIH-
AJIMCTBI 110 MAPKETUHT'Y OCHOBBIBAJIMCh HA JJAHHBIX HAYYHBIX I/ICCJICZIOBZH—]'[/IFI,
KOTOpbIE [TOKA3aJIM, YTO JIOAN HAJICHOTCS HAUTH CPEICTBO, KOTOPOE ITPOU3-
BEJICT eneuamsiowul dghgpexm necko u obicmpo u 6e3 0ocobblx ycumuil. A ecim
ITPY 3TOM MOXKHO €I11€ U TIONPaBUTh 3I0POBbE, TEM JIyUlIIe.

Bo3MO)xHO, 3TO YNPOIIEHHBIA U JJaXKe [IMHUYHBIN MOAXO0Jl K PEUIEHUIO
CEepbE3HBIX MPOOIEM, OJJHAKO HY)XHO IOMHHUTB: TO, YeM OOJbIIIEe BCEro WH-
TEpeCcyIoTCs JIFO/IM, HE BCETla BAKHO JJIs1 KOMITAHUH, OHAKO TOT MPOAYKT,
KOTOPBIM OHA TpeIyIaraet, MeeT 3HaUCHUe I IoTpeduTeneid. ITOT Te3nc
TIPUMEHNM K TIpeMeTy Jro0oro PR-coo0rmier st — oT IpH3BIBOB TIPOSIBIISTH
OOJBIIYIO COIMATTBHYIO OTBETCTBEHHOCTH JI0 TIOKYIIKA COOCTBEHHOCTH Ha
YCIOBMSX Takimiepa. HoBocTh MOmKHA OBITH KPAaTKOH M JaBaTh TapaHTHH
MTOTPEONTEIBCKOW IICHHOCTH.

Kak npuaatb coo6LUeH 0 HeOTPa3sMMOCTb

B apcenane PR-cnenmamicta OpucyTCTBYIOT pa3HOOOpa3HbIE METOIUKHI
W TEXHUKHU BIMSHHS HAa OTHOLICHHE K YeMy-ITu00, Ha MPOLECC NPUHATHS
PELLIEHNH U B KOHEYHOM HTOr'e HA MOBEICHHE LIEIEBhIX ayIUTOPUIA WM PHIHOY-
HBIX cerMeHTOB. OHAKO caM MPOLIECC BIMSHUS HE MOXKET Ha4aThCsl 10 TOTO,
Kak OyzaeT mpumyMaHo caMo cooOrmenne. OOparasch K 0OMEeCTBEHHOCTH,
KOMITaHUS! IOJDKHA TPEIEIbHO SICHO IaTh MOHATH CBOMM KJIMEHTaM, KTO OHa
1 4TO OHA XOYET CKa3aThb.

Bo BpemeHa jxectouaifiield ”HPOPMAIIMOHHOW KOHKYPEHITUH, B 3IIOXY
KaOeIbHOro TEJIEBUICHHS M MHTEPHET-CAITOB TeM HE MEHEee He BCEe MaTepH-
aJibl BBIXOZAT B 3(Hp WM neyathb. [Ipomrocepsl U penakTopbl MO-TIPEKHEMY
BBIMCKHMBAIOT U3 MOLHOTO MH(OPMALIIOHHOIO ITOTOKA HOBOCTD VHUKAIBHYIO,
W, TIO KpaliHel Mepe, MPEACTABIIIONLYI0 MHTEPEC JUTsl YUTaTeIed Win 3pu-
Tesel U paccKa3aHHYIO Tak, YTOObI Ha Hee 00paTHI BHUMAHHE.
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OHM Bee el1e XOTAT HOBU3HBI U 3HaunTensHocTH. 1 Tem aktrBHEee PR-crie-
[UAJIMCTHI IOJDKHBI OTCTAMBATh MHTEPECH] CBOMX KIIMEHTOB, MOjaBasi cooOIe-
HHE TaK, 4TOOBI OOIIECTBEHHOCT €r0 00S3aTEIbHO 3aMETHIIa, YTOOBI OHO TPH-
TSITUBAJIO (POPMOH 1 CTHIIEM, COONA3HsIS M YORKIAs KaKIbM cJI0BoM. /1715 Toro
YTOOBI TOOUTHCS PA3MEIIICHHS MaTepralia B BEIYIIIEM U3IaHUH, HETOCTATOYHO
Ha3BaTh KOMITAHHUIO TIPOCTO JHMUMUM, CIAPEtiiUM U KpYnHeLiuum TIPO3BOIUTE-
sieM Oyno4ek B AHITIMH, pabOTAIOIINM «I10 CTAPHHHBIM PELIEITam.

CyIecTByIOT KOMITaHHH, TIPOM3BOJISIIE 000PY/I0BAHHE ISl TUATHOCTHKA
CMepTENBHBIX 3200JIeBaHMH, 1 €CITM ObI JTFO/IU 3HAIM O TAKHX NPEANPUSTHSIX,
MHOTHE H3HU MOIJIHA Obl ObITh criaceHbl. Ho coolieHust 00 3Tux gupmax
WA WX TIPOJYKIIMH PEIKO MOSIBIISIFOTCS B BEAYIIUX ITepeiavdax Ml W3IaHNsIX
CTpaHBI IIPOCTO TIOTOMY, YTO MaTepHall He ObLT IIOJIaH PEIAKTOpaM YU TIpo-
JIFocepaM Kak JOCTaTOYHO HWHTEPECHBIA i1 OOIIECTBEHHOCTH. Bonpoc o
JHCUBHU U CMEpMU TIF00ell He COYUL O0CMAMOYHO UHMepecHbiM. MOXKHO TOOBY
JIaTh HA OTCEYEHHE, YTO COOOITICHHUS BOOOIIIE HE JOIDIA HU JI0 TIPOIIOCEPOB,
HU JI0 PEJAaKTOpOB WM >k€ OBbUIM HAIMCaHBl HACTOIBKO CIIOKHBIM
NPOQECCHOHAIBHBIM  SI3BIKOM, YTO TE€ COWIM HMX HENPUTOMHBIMU IS
HIMPOKOW ayTUTOPUU.

CpaBHHTE 3TOT MPHMEP C paccKkazaMy O TOM, YTO HEKTO pa3padoTan HO-
BYIO KOMIIBIOTEPHYIO TIPOrpaMMy, WJIH YTO Kakas-TO >KEHIMHA XOTesa Obl
BBICTYIATh B BBIITYCKaX HOBOCTEH, MPEAYPEKAasi, 9TO peKiiaMa BpeiHa Ui
YMCTBEHHOTO Pa3BUTHS IETEH, MJIM UTO KTO-TO YCOBEPIICHCTBOBAT MAIIIHY
JUTS TIOTIKOPHA.

Kakyro HOBOCT O0TOEpYT A1 BBITyCKa B 3(DHP WITH TICUATh?

3T10 OyIeT 3aBUCETh TONBKO OT YPOBHS MpodeccHoHamm3Ma PR-crernma-
JIFCTOB, KOTOPBIE OYIyT TOTOBUTH 3TH coodrieHns. KpaiiHe BakHa moava
MaTepuaia.

Mouck noaxoaAawmx meauakaHanos
Ans CBA3U C O0OLLEeCTBEHHOCTbLIO

Coo0l11eHre JOKHO ObITh JJAKOHUYHBIM, yOeIUTENbHBIM U BecKuM. Uro-
061 CMU o6paTtunm Ha HEro BHUMAHHUE, BBIICIWIA CPEAM HOBOCTEH IPyIruX
KOMITaHHH, HarrepeOo Mpeyiararonix CBOM MaTeprabl, COOOIIEHNE I0KHO
OBITH 0COOCHHO MHTEPECHBIM

OuryiieHre U3BECTHOCTH — BCEro JIMIIB omryieHue. PR-mpogeccruonan
JIOJDKEH XOpOIIO TOHUMAaTh, YTO U3BECTHOCTh — ATO JIMIIIB ACTEKT MOTpe-
OUTENBCKON OCBEIOMJIIEHHOCTH, XOTS U BecbMa BaXKHBIN. [|1s1 TOro uyro0bI
BIIMSTH HA LEIEBYIO ayauTOpHio, PR-cienmanmcty He 00s3aTelbHO peKia-
MHpPOBATh MPEMET CBOSH KaMIIaHUU B TPaJULMOHHBIX CPENICTBAX MACCOBOM
MH(OPMALIH.
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I'oBops 0 CMMU, BasKHO OTMETHUTBH, YTO B TEYEHHUE MOTyBEKa ATOT TEPMUH
0003HaYas ra3eThl, )KypHaIbl, TEJICBUIACHUE U Paaro. BpeMeHa H3MEHUIHCE.
CerofiHst HEKOTOpBIE JIFOJM CYUTAIOT, YTO B Oy/IyIlleM OCHOBHBIM MEIHACPe/I-
CTBOM, a Takke GpopMoii KOMMYHHKAIMK cTaHeT MHTepHeT. DTOo yxKe CTallo
PEATBHOCTBIO TSl MHOTX MIJITHOHOB JIFOZICH; APYTHE JK€ CUUTAIOT, 4TO OYpHO
pasBuBatommiicsi iaTEpHET, OKOHYATENFHO C(HOPMUPOBABIINCH, CTAHET OfI-
HHUM U3, 4 HC CIMHCTBCHHBIM CPCIACTBOM I/IH(bOpMaHI/II/I 1 KOMMYHHUKaIIUH.

Hexkoropsie uccrienoparen moaaepKUBatOT UIEH, YTO TEPMHH «MEIUay TpH-
MEHHM K JTIF000H (hopme KoMmyHUKALHA. OHH CUUTAFOT, UTO OUQIO2 H00EL TAIOKE
MOKHO TIOJIBECTH TTIOI 3TO MOHSTHE, TIOCKOJIBKY 3TO TOXKE KOMMYHHUKATHBHBIH
akt. Eme B 1990 rojy Takyro TOUKY 3peHust cowm Obl a0CYpIIHOM, OIHAKO BCErO
JIECSITYIIETHE CITYCTS JIFOZH, Y KOTOPBIX €CTh ITEPCOHANBHBIA KOMITBIOTED U MOJIEM,
HE BBIXOIS U3 JIOMA, YTBEPIK/IAIOT, YTO OHU — YKyPHAJIMCTBI VIJTH U3/IATEIH.

Bech MenuaMup craim MeHATh CBOM (opMbl. MHOTHE BEIyIIHE Ta3eThl
C MUPOBBIM MMCHEM 1 BEHIATCIIbHBIC KOMITAHWHN, TaKUE KaK KYypHaJIbl Time,
Newsweek, The Journal of the American Medical Association u Harvard Busi-
ness Review, cchuTaroTcsi Ha HOBOCTHBIC MHTEPHET-CAMThI, MPU3HABAS TEM
CaMbIM PaBHOIIPaBUE BCEX MEAMAMCTOYHHUKOB. lccienoBareny OLIEHUBAIOT

WX YCTEUIHOCTh THPAKaMH.

B 3TOM KOHTEKCTE YeNoBeKa, BBICTYIAOIIETO MyOIIYHO, MOXKHO PAacCMar-
pHUBaTh Kak MeAUanucTOYHUK. KOHEYHO, HEKOTOPBIE CKaXKyT, YTO €CIIH BHI-
CTYILICHHE MIPOXO/IMT B TIOMEIICHVH, TJIe IPOBOATCS 00ebl HarroHansHoro
mpecc-kay0a (National Press Club), To 1o 6yaer oqHuM 13 3HAUYMTETLHBIX
MeIracOoOBITHI: OOIIeHne ¢ IeIol KOMHATONH MMEHHTBIX PEIIOPTEPOB, pe-
JAKTOPOB, U3/IATENEH U JTUKTOPOB.

Bce craHOBHTCS OTHOCUTEIIBHBIM H SKJISKTHIHBIM; U (hopMa, U hopyM, Oyay-
YH pa3pO3HECHHBIMH, HE TTOANAIOTCS M3MEPEHHIO B OTHOMICHUH Y(hPEKTHUBHOCTH
TOT'O VI HHOTO COOOIIEHHS B Ka)KIOM KOHKPETHOM cirydae. He Tak maBHO
STOMY SBJIEHHUIO OBLIO JAHO OIpEIeNeHue «kuBoe coBo» (word-of-moth).

JKuBoe c10BO MaBHO cumTaercsl BRICOKOA()(EKTHBHBIM CPEICTBOM B apce-
Haire PR #1 pexitamMbl, 1 MOYKHO JIOJITO TOBOPHUTH O TOM, YTO PeYb MIUHHUCTPA,
BBICTYITAIOIIIETO HA COOPAHUH, OKaXKET Ha OOIIECTBEHHOCTD TOPa3I0 OOJTBIIIHA
3¢ ek, 4eM CTaThs Ha TIONHBINA Pa3BOPOT B YTPEHHEH Tasere.

[lonobHBIE TIprIMEPBI TOBOPST B TONB3Y Teopun Mapiana MakirosHa.
CoBepIlleHHO 0YEBHJIHO, YTO ITOJIE KOMMYHHUKAITHOHHON NESTEThHOCTH B
HACTOsIIIee BpeMsl 3HAYMTENHHO PACIIMPUIIOCHh M TIPOJOIDKAET PacIoN3aThCs,
paccTaBIsAsg Ha IMyTH CaMble HEOXKHUTAHHBIE JIOBYIIIKH.

Ceropns obs3anHOCTH PR-CrienuanucToB mmpe, 4eM MpocTo Iepeada
COOOIIeHHS peJaKkTopaM M TIPOIocepaM MM pa3paboTKa CTPaTernueckoro
IUTaHa JJIsl COTpYAHMYECTBA ¢ HeKora npeackazyembiMu CMU. Konedno,
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HHUKTO He CTaHeT HaHuMaTh PR-crienmanucra, 4ToObl IPOBECTH aKLIUIO IS
JIeCsSITKa YeNIOBEK B UbeH-HUOYIb TOCTUHOM. Mrpa CTOMT cBeY TONBKO MpU
OONIBILIOM OXBATE ayUTOPUH, A IOTOMY LIEHATCS T€ MEUACPEACTBA, KOTOPBIE
MOTYT €ro 00ecTIednTh. 3HAYMMBI TONBKO KpyrnHbie CMU: Gonblimie THpaxu
JIAl0T MacCIITaOHbIE PE3yIbTaThI.

TeMm He MeHee, HeCMOTpPsL Ha TO YTO OCHOBHAsI CXeMa He IIpeTepIiena 3Ha-
YHUTENHHBIX N3MEHEHHUH, HENb3s HE 3aMETUTh HOBbIE BesTHUSL. BOT HekoTophIe

IIPUMEDBHI.
duypma Sturbucks vyTs Goree Yem 3a 10 NeT YCELHO BbIBENa HAa PbIHOK HOBYH) KOH-
LIenupmo: M3bICKaHHbBIN Kodoe NS LUMPOKUX Mace, a He B TPaAULIMOHHBIX PECTOPaHaX,
kadbe nnm 6ynoYHbIX.

Avon products, Amway, Shaklee, Mary Kay Cosmetics n apyrve ycneluHble npea-
CTaBUTENN MHOIOYPOBHEBOIO MapKETUHIra co3aasi KoMmnaHun, KoTopble Mo pasmepy
N 0OXOAHOCTU CpaBHUMbI C PbIHOYHbIMU TUFAHTaAMMW.

MeHee yem 3a gecatb net XpuctmaHckas Koammums (Christian Coalition) npespatu-
acb B OOMH U3 MOLLUHbIX N BNMUATESbHbIX MHCTUTYTOB MO NPUBIEYEHNIO CPEeaCTB Ha
BnaroTBopuTENbHBIE HYKAbI, PELLEHWIO U PENYIMPOBaHMIO COLMaribHbIX BOMPOCOB
n obecrneyeHno BECOMOW f1eKToparibHOM NoaAEPKKOM.

®uvpma The Onion coznana yerneLLHbIN MHTEPHET-CAIT, OCHOBarA raseTy Y U3OaTensCrin
[OOM, BbINYyCTUBLLWIA HECKONBKO KHUr-6ecTcennepos.

Bce 3Tr KOMITaHW# IOCTUITIH yCTiexa 6e3 noMowu pexiambl, TIOCPEICTBOM
YMEPEHHOTO M CTPOro KOHTPOIMPYEMOTO MPIMEHEHHST Me/THa-CPENICTB, OOBIY-
HO PaJiio W TTOYTOBOW PACCHUIKH.

Yenex 3TUX KOMITAaHHH 3aKTrodaics B 3QQEKTHBHOCTH MX COOOIICHHMIA,
KOTOpbIE HAXOJIMJIM OTKJIMK B HYKHOM 11efieBoi ayauTopuu. JIroau pacipo-
CTPaHSUTH HOBOCTH B JIMYHOM OOIIIEHIHY B MaJIbIX TPYIIIax, U Pe3yabTaT ObLT
TIOTPSICAIOMINM.

3ajava BO3IEHCTBUS HA MACCOBYIO ayTUTOPHIO CTAHOBUTCS BCE CITOXKHEE,
MTOCKOJIbKY OOIIECTBEHHOCTh ATMOXY WHHOBAIMN M BBHICOKMX TEXHOJIOTHI
CTaHOBHTCS Bce 0OOJIee NCKYIICHHOH, IIMHUYHON B pazHopoaHoi. Ho u ce-
TOIHS KITFOYOM K JIFOOOH ayUTOPHH OCTAETCS COOOIICHHE, KOTOpOoe O0eIIacT,
TIEPEUMCIISICT JOCTOMHCTBA M 3asBIISIET YHUKAJIBHOCTh MTPOIYKTa, YCIYTH WA
uHoro o0bekTa PR-kammanmun. [laxke hOKyCHHKH, MPU3HAOIIHE, YTO BCE
WX dyJieca OCHOBaHBI Ha HCKYCHBIX TPIOKAX C 3epKaJIaMH, HYXIAIOTCS B TOM,
4yTOOBI X paboTa ObLIa OIEHEeHA.

Peslome

* CooO11ieHre — 3TO ONMCaHUE LIEHHBIX KauecTB npeamera PR-porpam-
MBI, IIPUBJIEKAIOIIEE K 3TOMY MPEAMETY HHTEPEC OOLIECTBEHHOCTH.
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* MHOrue KOMITaHMU W YaCTHBIC KITMEHThI BMECTO TOTO, YTOOBI COCpe
JOTOYUThCS Ha (hOPMYJIUPOBAHUHM CBOCT'O OCHOBHOI'O COOOIICHUS U
MOCIIEITYIOIIEro (hOPMUPOBAHKS HY>KHOI'O UMHDKA U TIPOJBHIKCHHSI Ha
PBIHKE, PEAIIOYUTAIOT CO31aTh ISl MACCOBOW ayIUTOPHH SIPKYIO PEK
JlaMy, KOTOpasi He BCEria JIOXOAUT JI0 IIEICBOM TPYIIITbI TOTPEOUTENECH.

* YacTHBIC KIIMEHTHI, PyKOBOAUTEIN U MPEICTaBUTEIN KOMITAHUIA YacTo
TpeOytoT oT PR-areHTCTB pasmelleHuss COOOIIEHHH B KPYITHEHIIMX
CMM, 49T0 HEpeATMCTHYHO C TOYKU 3PCHUS 3HAUUMOCTH ITpeaMeTa JIs
stux CMU.

* «CpencrBo COOOIEHUST CaMO SBJIETCSI COOOIIIEHHEM», TO €CTh CPel-
CTBa KOMMYHHKAIIUH OKa3bIBAIOT Ha OOIIECTBEHHOCTh OOJIBbIIICE BIIH-
SIHUE TI0 CPABHEHHIO C TEM, YTO U O YEM OHHU TOBOPSIT.

* Kax u umo TOBOPUTCSI, noYeMmy JFOI TOJDKHBI OTKITMKHYTHCS Ha CO00-
IIIeHHE — BOT OCHOBHBIE 3JIEMEHTHI ycriexa PR-miporpaMwmet.

* Yt00bI npuBIeYs BHUMaHre CMI 1 B KOHEYHOM WTOr'€ BHUMAaHUE ay/IH-
TOPUH, COOOIIEHNE KOMITAHHH JO/DKHO OBITh JTAKOHUYHBIM, yOemu-
TEIbHBIM M BECKUM.

* Hecmorps Ha mmpokwii criektp CMI, cOTHH caMbIX pa3HBIX cOOOIIe-
HUI KPYIJIBIA TOJ B 000K JeHb HEACIN PETEHAYIOT Ha OJHO U TO JKe
MeIuaBpeMsl U TIPOCTPaHCTBO. [1o3ToMy, ITOOBI 3aTPOHYTH PEIAKTOPa,
MPpOJrocepa U 00IIECTBEHHOCTh, HOBOCTh JOKHA OBITh OCOOEHHO MH-
TepecHa.

Bubnuorpacmsn
1. Joe Cappo, The Future of Advertising. — Chicago: McGraw-Hill, 2003.

Paspen 6 CospaHue
UMMIDKa

Coobwerue — 310 onpenienenue cyty npeaMera PR-porpammel, packpbisa-
IOILIEE €r0 BHITO/IHBIE CTOPOHBI, MPHBIIEKAIOIICe BHUMAHKE OOIIECTBEHHOCTH U
MIPOOY>KAArOIIee ee MHTEpEC. ITO U3NIOKEHUE HEKUX TIEHHOCTHBIX OPUEHTHPOB
KOMITaHUH, B KOTOPOM 3asIBJICHA MM MTOJIpa3yMeBaercs IIEHHOCTh MpeMeTa
PR-miporpammel 75l MOTpeOnuTENen.

Hmuooic — 3T0 OTpaskeHNE TOTO, KaK Ta WM WHAS 9acTh OOIIECTBEHHOCTH
socnpunumaem TipemMer PR-kamMmaamy (yCTOHUHBBINA 00pa3 CyOheKTa B CO3Ha-
HUX O0IIeCTBEHHOCTH). V3yyasi BoCTIpusITHE KOMIIAHUH OOIIIECTBEHHOCTHIO,
PR-KOHCY/IETaHTHI TIPUBJICKAIOT CaMbIe Pa3HOOOpa3HbIC NCTOYHUKH: TAHHBIC
JICKYCCUHA M KOMMEHTapHeB, peKJIaMHBIE MAaTEPHAIbI, MPSIMYIO TIOYTOBYIO
PacChUIKY, peKiiaMy B MECTax MPOIAK, JTMYHBIE OT3bIBBI JTIO/IEH (TIOTIOKUTEIh-
HBIE U OTPHULIATENIFHBIE) 1 MHOTOE JPYTOE.

IIpuaUMas Bce 3TO BO BHUMaHue, PR cTaHOBHUTCS OCHOBHBIM (PakTOpOM
TOT0, KaKOH MMEHHO UMUK OKa)KETCS B TIOJIE 3PEHUS OOIIECTBEHHOCTH,
1 9ETKOCTb, SIPKOCTB, IIBET M KOHTPACTHOCTH BOCIIPHUSTHS 3TOr0 00pas3a BO
MHOI'OM BeChMa CyOhEKTHBHEI.

Nmumk: BocnpusiTue n penyrauus

Hasganwe aprooHorpadhuuecKoil KHUTH U3BECTHOrO KHHONporocepa JInH-
1e1 O6cr (Linda Obst) «ITpuser, on aram» (Hello, He Lied), nmosectsyroneii
o ['ommByne 1 KHHOMHTYCTPHH, YKe MHOTOE TOBOPHT 00 00pa3ax M UX BOC-
npusTad. B 3ariaBun Mo4epKUBAEICsl, YTO HE BCEra Bce 0OCTOUT Ha CaMOM
JIeNe TaK, KaK HaM Ka)KETCsl MITH KeM-TTH0O0 TPEOHOCHTCSI.

PR-IpakTHKOB YacTO HA3BIBAIOT «UMHUHKMEHKEpAMU», U KITMEHTHI, 3200-
TSICh O CBOEM MMUJDKE, HAHUMAIOT HX, YTOOBI CO3/1aTh 00pas3, HYXKHbIH Jiist 00-
TIECTBEHHOCTH. [TOHATHE «MMUIK» CHHOHUMHYHO TTOHSITHIO «BOCIIPHHSITHINA
00pasy, 1, M0 MHEHUIO OOJBIIMHCTBA, PACXOXKICHHE MEXTY CHCTBUTEIBHO-
CTBIO U €€ CyObEKTHBHBIM BOCIIPHSITHEM MHOTA OKa3bIBACTCS OUCHb 3HAYM-
TEIBHBIM. DTOT MOMEHT BBI3BIBAET 3aTPYHEHUS Y crieanucToB PR.

Cornamarbcs ¢ yTBEP)KACHHEM O TOM, YTO BOCIIPUSTHE HE TOXKICCTBEH-
HO BOCTIPHHUMAEMOH PEATbHOCTH, 3HAYUT COTJIACUTHCS, YTO CO3/[aBAEMBIii
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AMHUIK — 3T0 00MaH. OIHAKO OYEBUIHO, YTO TO HE BCETIa BEPHO U, HAZO
HAJIeAThCS, TaK OBIBACT TONBKO B pedkux cayuasx. COOCTBEHHO, IMEHHO Ha
PR-crerpamucTax JeKHAT MOYETHAsS OOSM3aHHOCTh PEryJIUpOBaTh 3TO COOT-
pomenne. Co3maBasi MO3UTHBHBIA UMUK, PR-crieruamicT JomKeH CTporo
KOHTPOJIMPOBATH IPOLIECC M XOPOIIO IOHUMATh, YTO 3TOT UMH/DK HE ITOPOIK-
JICHHE BOMIIECOHBIX 3¢pKall, TAMHCTBEHHOI'O TyMaHa, JIOBKOCTH PYK MIIH MHBIX
YJIOBOK (DOKYCHHMKA.

TToHsTHE «UMEDK TAKOKE TECHO CBSI3HO C TIOHATHEM «penymayiisty, IpdeM
TIOCTIeHEe BOCIIPUHIMAETCS Kak 0ojiee CBSI3aHHOE C PEAIbHOCTRIO, B TO BPEMS
KaK «AMUDK» UMEET OTTEHOK Yero-TO MHHUMOIO, JaXKe HILTI030PHOr0. JTH
pa3nuurs He OYeHb 3HaYMTeNbHbl. OHAKO HalMoHadbHbIe PR-areHTCTBa
pa3paboTamy MPaKTUKY PEMyTALMOHHOIO MEHEPKMEHTA, YTOObI MTOMIEPKHYThH
BaKHOCTb 3TOr0 MOHSTHS. HUKTO mpu 3TOM ITOKa €I11e HE CUMTAaeT JTOCTONHBIM
CEPbE3HOr0 BHUMAHMUS MEHE/DKMEHT UMHIDKA WM TeM 00Jiee «ylpaBJieHUE
AMHIKEM» ¥,

B oTHoIIeHNY 1 KOMIIaHUM, ¥ 9aCTHBIX JIMII CITPABEIINBA CEHTSHITUS (He
10 C108aM Cy0sim, a no Oellamy, OJJHAKO CIIOBA MMEIOT OOJIBINIOE 3HAYCHUE ITPU
CO3JIaHUM U TIOJIEP>KaHUM XOPOIIIEeH JeJI0BOM peryTalyy.

BaxHocTb nocnegoBaTenibHOCTU

OmHOKpaTHOE MEPONPHUSATHE WITH BBICTYIUICHAE CO3/IAIOT HEKUH UMUK,
OITHAKO PeITyTaIwist hOPMUPYETCS B TEUECHHE IOITOr0 BPEMEHU U TIPETIONaraeT
CBOIO HICTOPHIO, & TAKOKE TIOCIICIOBATEIFHOCTL 00pa3a U B HEKOTOPOi CTEIICHH
MPeCKa3yeMOCTh TIOBEICHMSL.

PoGepr JI. Ounenmmuaiinep, rasa PR-arenrcTBa The Dilenschneider
Group, oTMeYacr: «...HenpeackasyeMble JIFOIU IMOAPBIBAIOT CBOH COOCTBEH-
HBII aBTOPUTET... HCTHHHOM CHIIBI JIMAEPHI JOOMBAIOTCS CBOEH IOCIIEIOBA-
TEIIFHOCTBIO... MX CTHJIb €IMH BO BCEX IMyOIMYHBIX TIPOSIBIICHHSIX, BO BCEM, UTO
OHH TOBOPST W JENAIOT: B KHUraX, BCTpeUax ¢ OOMIECTBEHHOCTHIO, JTMYHBIX
BCTpeyax, MPEecC-peu3ax M JIFOOBIX APYTHX KaHaTaX KOMMYHUKAIMH C 00-
MIECTBEHHOCTHIOY .

Po3HMYHAS ceTh MarasuHOB ofekabl The Gap BEIIyCTHIIA CEPHIO pEKIIaM-
HBIX POJTIKOB, B KOTOPBIX MPENOAHOCHIICS SIPKUI K COBPEMEHHBIN UMHITK.

* JTH JiBa SIBTIEHHS] HOOOXOIMMO Pa3iiaTh. MeHeKMEHT — JSITeTBHOCTB 110
OpraHrB3AIAN 1 00SCTISYEHHIFO IPYIOi JSITETBHOCTHL A YITpaByieHrie — JIeTeTHHOCTD
TIO OMPEIENIEHUTO TIENel KOro-IMO0 MK 9ero-i00, M3MEHEHHIO [eNeTIoNaraHust
Y OKA3aHHIO BO3JICHCTBISI HA OOBEKT YITPaBIICHUS IS JOCTIDKEHHS 3THX TIEJeH.
[osToMy, BOBMOMKHO, HE CTOMT TIEPEBOIUTH AHIVIMHACKUN TEPMUH <(eITyTALMOHHBIA
MEHEKMEHD» HAIIMM CJIOBOCOYETAHUEM «YIIPABIICHUE PEITY TALIACD.

Paspen 6. CosgaHune nmuoxa 71

Pexnama npoaurana onpeeneHHbI 00pa3 1 MOMOACKHBIN CTHITb, IPECTAB-
JICHHBIN B TIOCJICTHUX KOJUISKIMSIX oackabl. Ho, Kak BIOCIEACTBUN BBISICHIIIN
HCCIIeIOBATEN!, KOT/Ia MOTPEOUTENH MIPUIIUTM B Mara3iHbl, TO HE HAIILTH TaM
HHUYEro 13 TOro, 4To IEMOHCTPHPOBaa peKiiama, a TOBaphbl, Mpe/IaraBIIecs
B JICHCTBUTENBHOCTH, HE UMETH HHYErO OOIIEr0 ¢ TEMH MOICSISIMU OICHK /I,
KoTopble TIokaszamy 1o TB. Taxkoii cmoco0 npuBieYeHns! KITMEHTOB MOy I
Ha3BaHWE IIPUBJIEYs U TepekrounThy (bait and switch): pexmama 3a3piBacr,
coOa3HseT MOKyIaTens, Cyls eMy HEYTO COBEPILIEHHO HEOTPa3UMOe, a Ha
CaMOM JIefie OKa3bIBAaEeTCs, UTO KaK pa3 3TOro TOBapa HET; HO Pa3 XK KIIMEHT
TIPUILIENT 32 TIOKYTIKOH, TIPOJIABEN] IBITACTCs TIPOJIaTh eMY YTO-HUOYb U3 TOrO,
YTO €CTh B HAJIMYUMH.

BosmoskHo, pexmama The Gap BBejia MOKymaTenel B 3a0iyKIeHNE He-
IIpeaHaMePeHHO. BO3MOXHO, 1r3aliHEPBl KOMITAHUU JEHCTBUTENBHO I10NIA-
raJf, YTO BCE MOJENH B MPEIaraéMbIX IMOKYMATE0 KOJUIEKIMAX CTHIIBHBIE
1 KpacCHBEIE.

Moker OBITh, peKIIaMHBIC POMKY TIOKA3aJIH CIIAIIIKOM PaHO, /IO TOTO KaK
IMOKa3aHHBIC B HUX TOBApPHbI 3aBE€3JIM B Mara3svHbI.

OTO y)Ke HEe IMeeT HUKAKOro 3HaueHusl. B 3Tol cuTyarwm BaXHO TOIBKO
TO, YTO CPEIN MOJIOIEKN — CBOETO IeIEBOro peiHka — The Gap obpena
peryTanuio (GPUpMBbI, TOBAPLI KOTOPOH HE COOTBETCTBYIOT PEKIIaMe.

C TOYKH 3peHUS MAPKETOJIOTOB, 3TO BIICUET 3a COOOH JTBE MPOOIEMEI.

1 Cozpnana permytarust GUPMBI, KOTOpas MOKa3bIBA€T MOITHBIE TOBAPHI

B pPEKJIame, B TO BPeMsI Kak B Mara3uHax IpejiaraeT MeHee CTUIIbHBIE
BEIIIH.
2. CozjiaHa perryTaiiysi KOMIIAaHHH, peKiiaMe KOTOPOU Helb3sl BEPUTb.

NMpeogoneHne HeraTMBHOro

ITocne Toro xak mogo0HOE BOCHPHUATHE CHOPMUPOBATIOCH, €TI0, KOHETHO,
MOKHO M3MEHHTb, HO 3TO IOTPEOYeT HOMOTHUTEIBHBIX 3aTPaT BPEMEHH
W JIEHET, KOTOPbIE MOKHO OBLIIO OBl BBIICIIUTH Ha HOBbIE MAPKETUHIOBBIE
MIPOrPaMMBI, @ HE Ha UCIIPaBJICHHE CTAPBIX OIMTHOOK.

Mexay TeM UMH/DK KOMITAHUH, KaK B €€ PeyTaIlis, OKa3aJiCh 3aIlsT-
HaHHBIMH.

K coxanenuto, nHOTIa TOI0OHBIE UCTOPUH HAYWHAIOT KUTh CBOSH COO-
CTBEHHOH *M3HBI0. K mpruMepy, Korja HeraTHBHBbIE OYEPKH TTOSBIISIFOTCS B
CMMU u 3ateM nonanarot B UHTEpHET, TO OHU CTAHOBSITCS YACTHIO apXUBa,
Y KaXKJIbIH, KTO HAOUpaeT Ha3BaHNE KOMITAaHUH B TIOMCKOBOW CTPOKE, MOXKET
BHOBb K HUIM OOPATHUTHCS. DTO B CBOIO OYEPEIlb CO3/IACT €IIIE OIIHY, TPETHIO IPo-
Oremy. Kak roBOpSIT IIKOJIBHBIE YUHTEIIS, OTMETKA 00 YCIIEBAeMOCTH CHAvasa
BOMJIET B KJIACCHBIH JKypHAJI, a 3aTeM TaK U MOTSHETCS 32 BAMU BCHO JKH3Hb.
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Cvna ummgxen n 6peHgoB

To, 4To MOTPEOUTENH MPEIOYUTALT MPOTYKT BCEMUPHO M3BECTHOrO OpeH/ia
MIPOIYKTY OOBIMHOMY MJIM MEHEC UMEHUTOMY, OTPayKaeT CHITy MapKEeTHHIO-
BOIr'o BJIMAHUA U TO, KaK HOI'pe6I/ITeJIL pearupyer Ha UMUK 3HAMCHUTOI'O
Opena.

Eltie oHMM JI0Ka3aTebCTBOM CHITBI OPEH/IA CITY’KHT TO, YTO YacTo 3HaMe-
HWTOE MMSI, HIACHTH(UITMPYEMOE C €r0 Ha3BaHMEM, HE IMEET HUKAKOro OTHO-

LIEHUsI HU K JM3aiiHy, HU K pa3pa00TKe I IIPOU3BO/ICTBY, HU K MAPKETHHTY U

PacTpOCTpaHEHH IO 3TOro NpoAyKTa. Tak, N3BECTHbIE MOJENTBEPHI YacTO JA0T
JIMLIEH3HUIO Ha UCTIOIBL30BAHUE CBOEI'O UMEHH B MAp(IOMEPHOH, IOBETUPHON

OTpaciiax, MpOr3BOACTBE MOCTEIIbHBIX ITPUHAAJICKHOCT eﬁ, OJIEMCHTOB JICKOpa 1

kpacok. Kenbun Kimsiita (Calvin Klein) u Tomvu Xunbhurep (Tommy
Hilfiger), k mpumepy, 1eiiCTBUTEIBLHO BETMKHE MAaCcTepa CBOCTO JIeja, OIHAKO
HEY>KeJM 00IIeCTBEHHOCTb T0JIaraeT, YTo OHW CAMH M3TOTABIIMBAOT JPKHHCHI,
Oerbe, Mebern, map(roMeprio M HHEIE TOBAPHI, HocsIHe nX nMeHa? Camu
OHHM CO3/IAI0T HEYTO Topaszio Oosiee BAyKHOE, YeM MPOIYKT, — OHHU CO3JIAF0T
OpeHy, 1 cria OpeH/Ia 0OCOOCHHO OYEBHTHA B MOHOM MH/TYCTPHH, TIIE SIPIIBIKH,
KOTOpBIE BCIO ’KU3HB HAIIIMBANCD C U3HAHKU, CETOHS SBIISFOTCS OOTBIIINM
3aJI0rOM yCIexa, 4eM KpoW WM OpUTHHAIbHAS U3aliHEPCKast HaXO/IKa.

Korma mmeHHO MMHIDK OpeHIa CTAHOBHUTCSI OCHOBHOM TOPTOBOM CHITOMH,
OTHOTO «(DUPMEHHOTO CTHIISD) HEIOCTATOYHO — OTYACTH F3-32 MHOXKECTBA KO-
M1 ¥ JeeBbIX noajeiok. JlerenaapHele Tu3aiHepbl, 3HAMEHUThIE PO3HUY-
HBIC CETH, a TAOKE HEM3BECTHBIC (PaTbCH(MKATOPEI Pa3MEIAroT Ha3BaHUs HE
TIPOCTO Ha JYesoti Cmopoxe 3IEINiA, a Ha cCaMOM BUTHOM MecTe. Ecii HyxHO
ybemuThesa B TOM, 4TO Bels mpuHamiexur opermy DKNY, Ralph Lauren,
Calvin Klein, Tommy Hilfiger, Burberry, Brooks Brothers, nm Abercrombie
& Fitch, mocTarouno oqHOro GErmoro B3risaa Ha IMPOLYKT.

[NotpeduTeny, ¢ TOTOBHOCTHIO ITOIEPKUBAIOIIHE Ty TEHICHIHIO, HE YI0-
CY’KHBAIOTCS pa3BUBATh YYBCTBO COOCTBEHHOTO CTHIIS, OJICBASICh BO BCE, UTO
HH MIPEIOKAT UM U3BECTHBIM Au3aiiHep WK ToproBast Mapka. [TproOperast
TaK¥e BEIH, OTPEOUTENN TEM CaMbIM MPOCTO 0€33aCTEHYMBO IMOKYIAIOT
TOTOBBII UMHUIK.

IMaccaxxupbl Ha ruiathopme, oKuaroIHe cBoero moesza ¢ The Wall Street
Journal B omHOI pyke 1 yarkoi kode Starbucks B apyroii, HersacHo 3asBiis-
FOT O CBOHIX TTOTPEOUTEIHCKUIX TIPETOYTEHHSX U B TO JKE€ BPEMSI O KEIaeMOM
COIUANEHOM cTaryce 1 UMHDKe. OHUM BRIOMPAIOT ra3eTy, KOTOPYIO YHTAFOT
HE BCE, a JIFOJIM C JIOCTATKOM BHIIIIE CPEIHEr0, 00pa30BaHHbBIE U YCIICIIHBIC,
WHTEpeCYIolHecss OM3HeCOM M MOTYIIHE TIO3BOJIMTE ce0e Yalledky Kode,
B /IBa-TPH paza Jopoxe 00brdHOr0. OHHM IIIATSAT 32 UMHJIK.
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KOpI'IOpaﬂ/IBHbIﬁ nMMOX " uccrnegoBaHume pbiHka B
n3mMeHumBLliemcda Mmumpe Oun3Heca

Hexoropele mpeacTaBuTey BBICIIErO0 PYKOBOACTBA KOMITAHHH YyBCTBYIOT
ce0s1 He COBCEM YIOTHO ITPU 00CYKJICHHH BOIPOCOB KOPIIOPATHBHOI'O MMHIDKA,
pacueHHBast 3TOT MPEIMET KaK CIUILIKOM IMOBEPXHOCTHBIA U HE UMEIOLIUI
OTHOIIICHHS K CYTH caMmoro Ou3Heca. [10/100HOe OTHOIIEHHE — CIIEACTBHE
TIOJTHOT'O HEMTOHUMAHWSI TOTO, KaK CHJIBHO M3MEHUIICS OM3HEC B MTOCICTHUE
JICCSITUIIETHSL, YTO HEPEIKO CITyIaeTcsl, KOrja OHO M TO K€ PYKOBOJACTBO OCY-
IIIECTBIIIET HEN3MEHHOE HAMPABJICHNE PA3BUTHS OpraHU3AIlN U TIPOIODKAET
OTEpHpPOBaTh MPUBBIYHBIM U YAOOHBIM pazmepoM Mpuosutd. [lo MHEHUIO
MCHCPKMCHTA, JOCTaTOYHO M TOr0, YTO KOMIIAHUA IPOU3BOIMT, (1)I/IpMa
MIPOZIAET TO, HAa YTO Y OOIIECTBEHHOCTH €CTh CIIPOC, U JIO TEX TOp MTOKa 3TOT
CIIPOC COXPaHACTCA, UMUK HE SABJIACTCA SHAYMMbIM (1)aICTOpOM.

Ho 3ameHuTe CII0BO MIMHIDK Ha CIIOBO PEITYTAIUs, M BOIPOC U3 TIOBEPX-
HOCTHOTO Cpa3y CTaHET UCKITFOUUTENFHO CePhe3HBIM. MHOTUM TBOPYECKUM,
TIEPEIOBBIM, aMOHMITHO3HBIM U TIPOCTO 00JIee MOJIOIBIM COTPYIHHKAM TI0100-
HOE OTHOIIEHUE Ka)KETCS MPOSBICHUEM KOPIIOPATUBHOW TYIIOCTH, HO 3TO
OCTaEeTCs OJJHOW U3 CaMbIX OOJBIIINX TOJIOBOIIOMOK COBPEMEHHOTO Or3Heca
Y TIPUMEPOM BJIACTH U TIPEACTABIICHHH, CBS3aHHBIX C OJJHIM-EIUHCTBEHHBIM
CIIOBOM.

WccnenoBanust Ha MPOTSHKEHUN HECKONBKHUX JECATHIETHA TTOKa3aH,
YTO JIFOAY BBEIOMPAIOT W MPHHUMAIOT OKOHYATENHHBIE PEIICHHNS O TIOKYIIKE
MIPOMyKTa M3 JIF000H KaTeropuy TOBAPOB — OT SKEIHEBHOM Ta3eThI 10 Pec-
TOPAHOB, MAIIIFH, TYPUCTHYECKUX TTOE3/I0K U IIIKOJ UCXOJISI U3 COOOpasKeHIH
UMUKA U PEITyTaIHH.

Ilena, ka4yecTBO, MpEAIATaEMbIE YCIYTH, TPEIOCTABIIEMbIE TaPAHTHH,
[IEHHOCTH MPOJYKTa ¥ MUPHAIBI JPYTHX MTAPAMETPOB Y OCHOBHBIX KOHKYPEH-
toB — Coke u Pepsi; Ford u Chevrolet; Budweiser u Miller, United Airlines
u American Airlines, Tiffany u Cartier; Wendy's u Burger King — 4acro
COBIMA/IAIOT. B KOHEYHOM cYeTe MMEHHO UMUK JIeTIaeT POIYKT, OpEeH T M
KOMITAaHHIO Y3HABa€MOH ISl TIOKYTIaTeIsl.

TeM He MeHee ocTaeTcs 3araKoi, IoYeMy PYKOBOAMTENIN CTOIIb MHOTHX
KOMITAaHWH W OpTraHM3alliii Ha CBOM CTpaX W PHUCK (C TOUKU 3PEHUS MapKe-
THHTA) PBYTCS BIEpell, HE TIPOBOJIS UCCIICNOBAHHUI HACTOSIIIETO TTOTIOXKEHHS
pbIHKa. Benp MeHstoTes nipencraBienns. MeHstoTces morpedHoctr. Komra-
HUS, HE HACTPOSHHAs Ha 3TH M3MEHEHUS W MPEITOYNTAIONIAs He 33]1aBaTh
PBHIHKY JIMIITHUX BOMPOCOB, CIEyeT MO OMIACHOMY ITyTH.

HccnenoBanue peiHKa — OYEHb BXKHBIN KOMITOHEHT PR-1I1aHa, 0COOEHHO
B OTHOIIICHUH CO3JIaHUs KOPIIOPATUBHOTO MMU KA. K coxxaneHuo, MHOTHE
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pa3paboTuriku PR-11aHa 4acTo OMyCKaroT 3TOT Ba)KHBI MOMEHT, Iojiarasl,
YTO JaHHBIC WCCIIENOBAHNSI MAPKETUHIOBOIO OT/ENA, CTOPOHHUX KOHCYJIb-
TAHTOB, PEKJIAMHBIX areHTCTB MOAOUAYT U uM. MHoraa 3toit nHbopMaIuu
JIOCTaTO4YHO, OTHAKO TaK ObIBAET HE BCEr/Ia, ¥ MOMBITKA pean3aliy Iporpam-
MBI 0e3 MPEIBAPUTEHHOIO OMpPECTICHHS «ITYIIhCa» PHIHKA MOXKET CTaTh OUeHb
OIAaCHBIM M HEOIPaBJaHHO JOPOTMM MEPOIPHATHEM. ITO MOKHO CPAaBHHTH C
CUTYaIIMel, KOria Bbl MPHUIVIAIICHBI HA BEUCPUHKY U OXKHJIACTE BCTPETUTh TaM
MHOTHX M3 CBOMX JPy3el, HO BMECTO HUX BH/IMTE 3HAKOMBIC JIUIIA U HUKAK
HE MOXKETe BCIIOMHHUTB, 4TO 3TO 3a Jitoau. [IpaBna, B Or3Hece CTaBKU U PHCKA
ropasJio BhIIIE, YeM IPOBECTH BPEMs B HE3HAKOMON KOMITaHUH.

MHorue aupekTopa OOBIMHO OYeHh HEOXOTHO MIYT Ha IMPOBEICHUE UC-
CIICIOBAHHH, Ha3bIBasl 9TO TPATOW JICHET Ha TIOJITBEPIKIICHHUE YIKE U3BECTHBIX
¢axroB. [Ipencrapmnsiercs, 9TO OONBIIMHCTBO TAKUX PYKOBOIUTEINCH, JIeH-
CTBUTEITHHO SIBISISICH TPH3HAHHBIMU SKCIIEPTAMU B CBOEH 00J1aCTH, HE YKENAIOT
3aKa3bIBaTh JIOMOHUTENBHOE UCCIIEIOBAHIE PBIHKA, YTOOBI HE ITOKA3aThCS
HEIOCTaTOYHO KOMITETEHTHBIMH.

B npyrux crmydasix oHH IPOCTO OOSITCS, YTO PE3YIIbTATHI UCCIISIOBAHUS
PacKpOIOT BEITH, O KOTOPBIX OHU HE 3HAJIM U HE JIOTIBIBAIIACh, XOTS OOIHCHbI
ObLIU 3HATS.

IlonobHbIe onacenwst Jerko OOBSICHITH B TTOBEACHNN ACCSTUIIETHETO MaJlb-
YHMKa, OJHAKO B3POCIBIA YEIOBEK JOJKEH OCO3HABATh, YTO HEBO3MOXXHO
OBbITb MPO(ECCHOHATIOM M ITPEBOCXOHO Pa30MPaThCs BO BCeM moApsia Oe3
HCKITFOYEHUS, MHAYE HEe ObUIO ObI TaK MHOTO IPOIBETAIONX (DHUPM, CITe-
UATM3UPYIONIAXCS HA WCCIEOBAHMSIX Pa3HBIX CETMEHTOB phIHKA. Bemp
MMEHHO [TOHMMAaHFE TOTO, YTO JIAYKe CAMOMY OIBITHOMY U OJIECTSIIIEMY CIIe-
[UAJIFCTY €CTh YeMY MOYYUTHCS M €CTh YTO Y3HATh Y Mpo(ecCHOHAJIOB 110
WICCIIEIOBAHUIO PBIHKA, M JieflaeT MapKeTHHr U PR TakiMmu nHTEpECHBIMH
Y yBIIEKaTEbHBIMH.

Ecmu mpoBenenHoe riccneoBaHNe BBISBISIET HOBBIE (DAKTHI, paHee He
W3BECTHBIE ¥ HE YUYTEHHBIC, MO)KHO COOTBETCTBYIOIIMM 0Opa3oM CKOPPEK-
THUPOBATh NIEPBOHAYANIGHBIN 1aH. Ecim jke naHHbIe, ONyYeHHbIE B XO/Ie
HCCIICIOBAHMS, TIOATBEPKAAI0T MPaBUIBHOCTL BBIOpaHHOH PR-cTparernm,
TO 3TO YOEIUTENHEHO TPOJAEMOHCTPUPYET COTPYAHMUKAM KOMITAHUH, aKIHO-
Hepam, CMU u crienmanmctam 1o 1eHHsIM Oymaram, uro PR-mporpamma
YIpaBIseTCs MPaBUIIBHO.

HeB0o3MOXHO T1epeoreHnTh BYKHOCTh H3YUeHUs! PhIHKA — ITOTPEOUTENh-
CKWE CHMIIATUH U aHTHIIATHHN, 0COOBIE TIPEANIOYTECHUS U OXKUIIAHVISA, B 3aBUCH-
MOCTH OT KOTOPBIX TTOKYTIATEIH JIOO XPaHSAT BEPHOCTb ITPOIYKTY, JIHOO TOTOBBI
CMEHHUTb €r0 Ha YTO-TO HOBOE. Xopommii PR-Tian MokeT ObITh chopMUpOBaH
TOJIBKO Ha 0a3e BCECTOPOHHEro n3ydeHus npeamera PR-kammaniy n3nyTpu.
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OHO OCHOBaHO Ha HAJIGKHBIX, OObEKTUBHBIX UCTOUYHUKAX, MPEIOCTABIISFOIIAX
UH(OPMAITUIO IS TOCTUKCHUS TTOCTABJICHHBIX 1IEIICH.

Hepenko, B ouepeHoOii pa3 Ciibliia, Kak MPEICTaBUTENIb KaKoH-HUOYIh
(HupMBI 3aBepsIeT, UTO OOIECTBEHHOCTH B BOCTOPIe OT MPOAYKTOB KOMITaHHH,
€€ YCIIyT WIM HOBOT'O (PEKJIAMHOIO) COOOIIEHUS, YUBILICIIIBCS, OTKYIa STOT
YeJIOBEK B3sU1 TAKUE JaHHBIE, BEb CITyXH (71a ¥ 3/|paBblii CMBICIT) CBUJIETENb-
CTBYIOT Kak pa3 00 oOpatHoM. OYeBUIHO, YTO MPEACTABUTENH (PUPMEI B T10-
JIOOHOM CUTYyaI[MK CTPEMHUTCS CJIEATh XOPOIIIYIO0 MUHY TIPH IUIOXOM UIPe H,
TOBOpPsA UMEHHO TO, YTO XOUYCT CJIBIIATh PYKOBOACTBO KOMIIAHHH, ITBITACTCA
MMPEACTaBUTh OpraHrU3allli0 B BBIMI'PLIIIHOM CBETEC, MPAKTUKYA XYAIIUEC MC-
TOIBI MAHUITYJSIITAN U BBIZIABAS 32 MHEHUE IIIUPOKOM OOIIIECTBEHHOCTH TOUKY
3pC€HHUA CAUHUI UM MCHBIINHCTBA.

[omoOHbIe 3asBIEHNS OOBIYHO TTOJKPEIUIIIOTCS (JaKTaMH, KOTOPBIE SIKO-
OBl «BCEM M3BECTHBI», OJTHAKO Ha JIeJie BCE 3TH JIAHHBIE SIBHO MPEYBEITMYCHBL.
[Ipu 3TOM TpencTaBUTENh KOMIIAHUN YOSIUT KOTO-TO HE B CIIPABEIIMBOCTH
CBOWX CJIOB, & CKOPEE B TOM, KaK JTaJIEKH €r0 COMHHUTENHHBIE YTBEP)KICHHUS OT
JIEUCTBUTENBHOCTH.

MnmocTparueil K BbIIIECKA3aHHOMY MOKET MOCITYKUTh MIPUMEpP OTHOM Ta-
0avHON KOMITAHUH, COTPYTHAK KOTOPOM YBEPSUT pEItopTepa OIHOr0 U3 HaIHO-
HaJIbHBIX M3IAHUH B TOM, YTO KOPIIOPATHBHAS PEKJIAMHAsI KAMITAHMSI, PacCKa-
3BIBAIONIAS O OJIATOTBOPUTEITBHBIX HAUMHAHUSX (PUPMBI, XOPOILIO PHHIMAETCS
0OIIIECTBEHHOCTBIO M YTO TIOCIIEAHSIST BEChMa BBICOKOIO MHEHHSI O OJIarOTBOPH-
TEJIBHOM JIEATEIHOCTH KoMITaHuK. Ho 1o MpoHMH, B 3TOM k€ HOMEPE U3/IaHuUs
ObITa HarIleJaTaHa CTaThsI ¢ OOIMIECTBEHHBIM peHTHHIOM 60 COIMAIBHO OTBETCT-
BEHHBIX (PUPM, B KOTOPOM 3Ta TabauHas KOMITAaHFS 3aHIMaJIa 59-e MecTo.

LleHHOCTb HacTosLero uccnegoBaHus PbIHKa

PyKOBOIMTENH, HE JKENAIOMIME PACXOI0BaTh CPEICTBA HA MAPKETUHIOBBIE
VCCIIEIOBAHMS, HHOT/IA TIPUBOISAT apryMEHT, KOTOPBIA MOKET MOKA3aThCst
crpaBemBEIM: Hepenko CMU 1 9acTh 00IIeCTBEHHOCTH HE BOCTIPHHIMAFOT
MCCIIEIIOBAHMS BCEPHE3, CUMTAsk UX TIIYIIBIMH M JIaKe (YPHUBOILHBIMH.

Hanpumep, o/iHa M3 OCHOBHBIX CTaTeil BOCKpeCHOro Bhiycka Chicago
Tribune, o3arnasiennas «B IeHCTBUTEIBHOCTH BBl — 3TO TO, YTO BbI €IUTE
(You really are what you eat), cripanmBaiia untaresieii: «Bb JIFOOHTE CTaIKOE,
npsiHoe, ropsiaee? [IpuripaBbl PACKPOIOT BCE CEKPETHI BAILIETO XapaKTepay.

Ora craThs paccMaTpUBaia COYChI, 3alPaBKH YISl CAJIATOB M TIPUTIPABHI
KaK HEKHE KITIOYM K BHYTPEHHEMY MUPY MX HOTPEOUTENIEH Yepe3 X BKYCHI.
Tak BBISICHUIOCH, YTO JIFOJH, MPEIITOYATAIONINE (PPAHILy3CKHE 3alPaBKH,
HECKOJIBKO CTECHHUTEITbHBI M HE OYEHb OCTPOYMHBI; BHIOUPAIOIIHE 3aIPABKY
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13 TOITy0O0ro ChIpa — B OOJIBIIMHCTBE CBOEM MY KUMHBI CPETHUX JIET, KOTOPBIS
CUMTAIOT ce0sl PEKPACHBIMK COOSCEIHUKAMH 1 CKIIOHHBI 3a00THUTHCS O CBOCH
¢du3neckoit popme, Ha JeIe, OJJHAKO, MPEAIIOYNTAs CIIOPTY TEIEBU30D; TOT,
KOMY HPaBHUTCS XPEH, CMEN M OTBKEH, JTFOOUT PUCK H MPUKITIOUCHHS.

Ha niepBbIit B30JIs11, 3TO BCEro JIMIIL JOBOJIBHO 3a0aBHAS U 3aHUMATEIIBHAS
3aMeTKa O Coycax U 3arpaBKax, UyTh Ooriee Mo3HaBaTelIbHAsL, YeM FOPOCKOIT Ha
KaIplii ieHb. Ho crioncop myomnmkarmm, Accorpaimst CoycoB 1 3anpaBok
(Association for Sauces and Dressings), yrBepskiaer, 4to JaHHBIE MPOBEPEHBI
1 abCONIOTHO BEPHHBI.

CornacHo razere, «IIpoBe/ieHHbIe ACCOlMaIel NCCIeIOBaHus, YCTaHAB-
JIMBAIOLIHE CBSI3U MKy TUIIOM JIMYHOCTH YeIOBEKa M €r0 TIPEAIIOUTEHHSIMA
B 00JTACTH CaJlaTHBIX 3alPaBOK, MOATBEPIKIAIOT, YTO HAOOp TPUTIPAB MOXKET
MHOTO€ PaccKasaTh O TICUXOJIOTHH CBOETO XO3IUHAY.

JTa Xe CTaThs IUTHPYET MEHEMKepa THINEBOH KOMIIAaHUH, YTBEPIXKIa-
FOITIETO, UTO <OKEJTYEO TOPUMITY BRIOMPAFOT JIFOMIM BECEITbIC, JITKHIE, JTFOOSIIHE
OBITH B KPYT'y CEMBH,  JMKOHCKYIO TOPUHITY TIPEIITOYHTAOT HECKOMIBKO Ooriee
CIJIOKHBIC HATYPBI, KOTOPBIE TIPH 3TOM JIFOOSIT TOTOBHTE.

DTOT MEHEMKeEP, KaK IHUIIET Ta3eTa, CAUTAET TOro, KTO «BBHIOMpAET KOpHY-
HEBYIO TOPYHILY», YETIOBEKOM, <JTFOOSIIINM ITOECThY.

IToHSTHO, YTO HAMTYTCS JIFOMIH, KOTOPEIE, TIPOYNTAB ITOJOOHYO CTATHIO B OJ1-
HOUW M3 caMbIX MOITYJISIPHBIX aMEPHKAHCKUX Ta3€T, JIIIb mocMetoTcst. OTHaKo
JpyTHe, BOBMOXKHO, C MEHEe Pa3BUTHIM YyBCTBOM FOMOPA, JIUITHUIA pa3 yoesITest
B TOM, YTO MapKETHHTOBbIC UCCIICIOBAHNS HE CTOUT MPUHUMATh BCEPhE3.

INevasbHO, HO (PaKT: MHOTHE YCIICIIHBIE U YBOKAEMBbIC KOMITAHUHN SKETOJI-
HO IUIATST 3HAYUTEIBHBIC TOHOPAPHI «HAYIHO-HICCIICIOBATEHCKAMY (hrpMaMm,
BBIJIAIOIIAM TIOJIOOHBIC MATEPUAITBI 32 «HAYKY» M TEM CaMbIM TIOPHIBAIOIIIM
JIOBEpHE K CepPbe3HBIM TCUXOrpa(huIecKuM UCCICAOBAHUSIM. DTH (PUPMEI
TIPEACTABIIAIOT O0JIee IMO3aHEee BOILTOIICHHE sIBIICHNS 80-X — YUpeXKICHAH,
HCCIEMYIOMIX Tperap! (trend Shops), mo3HIoHIpoBaBIIHX ce0st B Ka4eCTBE
OPraHU3aIUiA 10 U3YYCHHIO TIOAPOCTKOBON CYOKYIBTYPhI M IPOTHO3UPO-
BaBIIIMX Pa3BUTHE NPEANIOYTEHUI THHEKIepoB. HecMoTpsi Ha MUJUIMOHBI,
BBIJIC/ICHHBIC Ha MPOBE/ICHUE MOMOOHBIX M3bICKAHHIA, TIPOTHO3bI ObLIIN HEHA-
MHOTO TOYHEE MPEACKA3aHUi TEICBU3MOHHBIX SKCTPACCHCOB.

Ipu apryMeHTUPOBAHHOM U IIEHHOM IMOAXOJIE C TIOMOIIBIO TICHXOrpa-
(HUYeCKHX MCCIICNOBAHMIN BBISCHSIOT, KaK JIFOJIA PEarHpyrOT Ha COIUATTbHBIE
U KyJIbTYPHBIC SIBJICHHS, OJTHAKO TOPUHILY K SBJICHUSIM TAKOTrO MOPSKA OT-
HECTH HUKaK Helb3sl. Cepbe3Hast CTaThs-UCCIeIOBAHHE MOXKET ObITh 3aHH-
MAaTelIbHOM, HO €€ BBIBOIBI JIOJDKHBI COJIEPKATh IOJIE3HYIO JIsl KOMIIAHUU
undopmanuto. Hanpumep, B xone vcciaenoBanus Retail Intelligence Group,
npoBeeHHoro npu noyiepskke Nation's Restaurant News o Beeii crpane
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OBLIO OMpOIIEHO OoJiee THICSYN YEIOBEK, 3aBTPaKaBIINX, 00eJaBIINX MU
YVKUHABILIMX BHE JIOMa, TT0 KpaifHel Mepe, [Ba pasa B Henelmto. Onpoc mokazall,
YTO IMOCTOSAHHBIC KIIMEHTBI PECTOPAHOB «UIYYLIC 3aKa3bIBalOT IIPUBBIYHLIC
0110713, OZIHAKO Y Pa3HbIX BO3PACTHBIX TPYII MPEANIOYTEHHUSI COBEPILICHHO
pazubley. Ilpeamnonaranock, 4To 4eM Jydllle pecTopaHbl OyJayT HOHUMATh
TPENOYTEHHS PA3HBIX BO3PACTHBIX TPYIII CBOUX MOCETUTEIEH, TEM Jierde
UM OyJ/IeT YUHUTHIBaTh BKYCHI LIEJIEBON ayIUTOPUHN — IPH COCTABIEHUH MEHIO,
B MapKETUHTOBOH TOJIMTHKE, IIEHOOOPa30BaHUU U T. .

TTocite u3ydeHwst OTBETOB TIOKUITBIX JIFOJIEH, TTOKOeHHst 6eon-0yma (baby-
boom), okomnenwus «X» (Generation X) 1 mMOaPOCTKOB, 0KA3aI0Ch, UTO «Ca-
MBI 3HAUUTEIBLHBIA BBIBO/[ UCCJICJOBAHUS TaAKOB: YEM 0OJIbIIIE U3BECTHBIX
OpEeHJIOB ITpeJyiaraer PecTopaH, TeM JIydllle, TaK KaK IMOCETUTENN BOCIPH-
HUMAIOT 3TO KaK 3a00Ty ¥ YBOKEHHE K HUM. DTy TOYKY 3PEHUS TTOIEPKAITH
46 % OMPOIIECHHBIX.

Kak cBU/IeTeIIbCTBYHOT OTBETHI PECTIOHJICHTOB, IPESIVIOKEHHE PECTOpaHaAMH TTpo-
JIyKIIMY M3BECTHBIX OPEH/IOB BOCIIPUHIMAETCS KaK CBUJIETENBCTBO TOTO, UTO:

* PEcCTOpaH MPOSBILET 3a00Ty O IOCETUTEISAX: Beero 46 %, Bemymas

rpynmna — THHEUHKepsl, 53 %;

* pecTopaH IpezyiaraeT MUITy JIyJIero kauecTna: Bcero 42 %, Beaymast

rpymmna — mnokoneHue «X», 46 %;

* 3TO PECTOpaH BBICOKOTO pa3psiaa: Bcero 38 %, Bemymmas rpyrmna — Td-

HelmKepsl, 43 %o;

* 3TO MECTO, Ky/Ia MOYKHO TIPHITH eIrie pa3: Bcero 36 %, Bemyrias rpyr-

1ma — TUHEHKepsl, 43 %);

* nomycTtuMa Ooree BICOKas LIEeHa 3a 3TH HAaMMEHOBAaHUs: BCero 26 %,

BeyIas rpymma — mokoneHue «X», 28 %.

Kasxap1ii yeTBepThIil M3 OMPOIICHHBIX TOTOB ILIATUTH OOMBIIC 33 JIFOONMbBIE
OpeHabl — W MPOAYKTHI, U HATIUTKU.

Craprime mpencTaBUTEITH TMTOKOJICHHS 0e0r-0yMa 1 TIOKIIIBIC JIFOIA — TE,
KoMy 3a 50, — OueHb YyBCTBUTEIBHEI K OpeHiaM. [IpuMepHO KaskapIid TpETHid
TIPEATIoYes ObI PECTOpaH, Mpe/Iararolii OB BHIOOP OPEH/IOB B CBOEM
MeHI0. BO3MOXXHO, TODKHO YAMBISATH, YTO TOIPOCTKH TAKKe MPOSBIISIOT
MHTEpEC K M3BECTHBIM MapkaM: 69 % ONpOILIeHHBIX CKa3ajy, YTO Ha UX BHIOOD
TIpH 3aKa3e OJ1r07] OOTIBIIIE BCETO BIMSIIOT HANMEHOBAHHS OPEH/IOB TIPOITYKTOB
rTaHus. Tpoe u3 KaX 1ol YeTBEPKH ITPU3HAIHN, YTO OHU CTApaIOTCS 3aKa3bl-
BaTh POIYKTHI OMPEEIeHHBIX OPEH IOB.

[pumepno 80 % ot o0111ero urcia TOAPOCTKOB CKA3AIIH, YTO «B 3HAKOMBIX
pecTopaHax OHM TOTOBBI IIONPOOOBaTH HOBOE OJTFOJI0, €CIIH B €rO COCTABE €CTh
NPOAYKTHI OPEHI0B, KOTOPBIE OHU 3HAIOT U KOTOPBIM JOBEPSIIOTY.
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CornacHo IpOBEICHHOMY UCCIIEJOBAHHIO:

* TUHEWUIKEPHI Yallle, YeM JIFOJIM APYTUX BO3PACTHBIX TPYII, TPUAYT
B PECTOpaH eIie pa3, €Cii B MEHIO YIIOMSHYThI OpeH bl OaKasieHHbIX
TOBApPOB U HAIIUTKOB,

* OpeH/BI COKOB HanboIee BayKHBI 1711 TIOKOIeHus « Y (generation Y)*
W HanMeHee — TS TOKoJeHnst 6ebn-0yma (Tor-0pen: Tropicana);
*Openapl Kode HanboIee BKHEI JUIA MOKHILIX M HAUMEHEE — IS TU

HelmKkepoB (Tom-opena: Folgers);

* M3BECTHBIC OpeH/Ibl OYTHJIMPOBAHHOM BOJIBI, MOPOXKEHOIO U O€3aJIKO-
TOJIBHBIX HAITUTKOB MMCHOT HaI/I6OJ'H)IHee 3HAYCHUC JIA THHeﬁﬂ)KepOB
W HaUMeHbIIee — I MOKMITBIX (Tor-Openpr: Evian, Breyer's, Coca-
Cola coorBercTBEHHO);

* vaiiHple OpeH/Ipl Hanbomee BayKHBI IS CTAPIIMX IPEICTaBUTENEH 10~
KoJIeHHus1 0e0u-OymMa M HauMeHee — JiIs IMOKOIeHUS «Y) (TOm-OpeH I
Lipton);

* OpeHzbl MPHUIIPAB HaHOOJEE Ba)KHbI IS TIOKOJIeHUsT OcOn-OymMa U Ha-
UMeHee — JIs TUHeiukepoB (Tom-Opena: Heinz);

* OpeHbI ChIpa HanOoIIee BasKHBI JIs1 THHEHHKEpOB U HaMMeHee — IS
mokonenus «Y» (tom-6penn: Kraft/Velveeta);

* OpeHapI Msica HauOOJIee BayKHBI JUIS ITOXKIJIBIX M HAUMEHEe — JJIsl TH-
HelmmKepoB (Tom-opena: Jimmy Dean);

* OpeHIpl JOMAIIHEH MTHIIBI HAanOOJIee BaKHBI [T TIOXKUIIBIX M HAaHMe-
Hee — JuIs rokoseHus «Y» (ton-opena: Tyson);

* Openpapl XJI€OOOYIIOUHBIX HM3ACIMH HaWOOIee Ba)KHBI JUIS CTAPIIHX
MpECTaBUTENEH TTOKOIEHNS OeOM-0yMa U HauMeHee — ISl TIOKOJIe-
uust «X» (tom-6pena: Wonder Bread);

* OpeHzpI KpyIT HANOONEee BOXKHBI JPTSl CTAPIIX TPEICTABHTENCH TIOKOMCHHUS
0eOu-OyMa 1 HarMeHee — ISt THHeEHMKepoB (Tor-oper: Uncle Ben's).

ITocrne n3ydeHus pe3yybTaToB UCCIIEIOBAHUS OWH M3 KOHCYJILTAHTOB B STON
cepe Om3Heca 3aMeTHIT: «JIFOM TIPIBETCTBYIOT HOBH3HY B MOZICIISX YacoB, HO
He B ezie. BocnpusiTiie poayKTOB MMTAHKS SMOLMOHATILHO OKPAILIEHO U IIOTOMY
SIBJISIETCS. CEPhE3HBIM MPEISITCTBHEM B ITHILIECBOIN ITPOMBIIILIEHHOCTID).

Emme oo HabnmronieHue: iokoreHne 6edu-0yma MpraeT 3Ha4YeHne CTaTycy,
HMHJDKY, KOTOPBIN acCOIMUPYETCS ¢ onpernenieHHsIMu Operziamu. [Ipencrarue-
JIM TIOKOJTEHHH «OX» 1 «Y)» 3asIBJITIOT, YTO MEHBIIIE 3a00TITCS 00 IMHIDKE, OIHAKO
HX MOTPEOUTEITHCKAst MOJIETb OIPOBEPTAET 3TO 3as1BIICHUE, OCOOCHHO MPH MOKYTI-

* [Noxarerre pouBimxcst ocie 1978, creyrolniee 3a roKoneHneM «X:
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Ke MMM ONISKABI 1 00yBH. [IpoBeneHHbIe HCCIeIOBaHMSI TIOKa3bIBAIOT, UTO 3TH
TIOKOJIEHMs IPU/IAI0T HE MEHbIIIee 3HaueHre OpeHaM B 001acTH IMUTaHMs.

CornacHo NprONM3UTEBHBIM OLICHKAM, B CTpaHe™® 75 MITH Npe/icTaBUTeseH
TIoKoJieHHs1 6eOn-Oyma, 60 MITH TOXKIJIBIX JTFOZIEH, OKOJo 70 MITH TIpEICTaBH-
Tenel mokomeHust «X» u 60 MIIH — MoKoneHus «Y».

PykoBoauTensiM KoMIaHuid, 0COOEHHO TEX, YTO MPEACTABISIIOT MHUIIEBYIO
MPOMBIIILIEHHOCTh (XOTSI BO3PACTHON MapKETHHT MMeeT OONbIIoe 3HAYCHUE
U B Jpyrux cdepax JIesSTENbHOCTH), MOAOOHBIC JaHHBIE TIOMOTYT MPUHSTh
CTpaTernyecky BajkHbIe MapKeTHHToBble pemeHus. [Ipu moaroroske PR-
MpOrpamMMbl 3HAHWE W IOHMMaHHUE BKYCOB U IIPEIIOYTEHUI HY>)KHOU ayjiu-
TOpHUH OECIIEHHO.

Lesb mccrenoBanmii 3aKTF0YAETCS B TOM, YTOOBI ITPEIOCTABUTH KOMITAHIN
UH(DOPMAITHIO, KOTOPasi PACCKAKET O MOTPEOUTENSIX U OCHOBHBIX 3HAUMMBIX
IpyIIax, MO3BOJIUT COBEPIIICHCTBOBATH U CaMy KOMITAHHIO, U €€ UMHUJDK B IJIa-
3aX OOIIECTBEHHOCTH.

Kpowme Toro, 310 cBOoeoOpa3zHas mpoBepKa.

Ecim uccrenoBanne moKaXeT, 9To MOTPEOUTEIIeH B YEM-TO HE YCTPaUBaET
KOMIIAHUS], €€ IIPOIYKThI WM YCIIyT'H, KOPIIOPATUBHOE ITOBENICHHE, B3ITIIbI
Ha COLIMAJIBHBIE BOIIPOCHL, O0IIEHHUE C COLUAIBHBIMU TPYIIIAMHU, €CIIH HET JI0-
BEpHS K IPEICTABUTEISIM (DHPMBI, U CYIIIECTBYET Macca PYruxX CIOKHOCTEH,
TO PYKOBOJICTBO TaKOH (PPMBI TOIDKHO y3HATh O TIPoOIIeMax JI0 TOro, KaK OHH
BBUIMIIMCH BO YTO-TO CEPbE3HOE — B CTATBIO PACCEP)KEHHOTO COTPYAHNKA WIIH
XKayi00y O IUCKPUMHUHALAU U T. 1.

PykoBoncTBO TaroKe IODKHO OBITH B KypCe, I3MEHMIICS M MMUDK KOMIIa-
HUY B JTy4ILIyIO WX XYZLIYIO CTOPOHY, WM K€ OH a0CONIFOTHO HE OTINYAETCS
OT UMHIDKA KOHKYPEHTOB. [IprMeT i1 MeHemKMEHT 3Ty HH(POPMALHIO K CBe-
JIEHHIO, IIOCTAPAETCsl I U3MEHUThH 00pa3 KOMIIAHUH WK e IPOUTHOPHUPY-
€T — 3TO YKe JIPYTOi BOIPOC, OHAKO PEITICHHE O ISHCTBIN TN Oc3IeHCTBIN
JOJDKHO ITPUHUMATHCS HA OCHOBE JJTaHHBIX MCCIIEAOBAHMS.

PyKOBOICTBO MOKET 3aKpBITH IV1a3a HAa PE3KYI0 KPUTHKY, OJHAKO IIPH
3TOM OHO PHCKYET IIOCTaBUTH CBOIO (PUPMY B CUTYAIIHIO, KOTOPYIO IIPHU-
niock B 90-X rogax MCHBITATh HECKOJIBKUM KPYITHBIM aBHaKOMITAHUSIM
Y JPYT'UM U3BECTHBIM KOPIIOPALMIM, KOTOpPBIE HAaBJIEKIM HA ce0sl THEB U
pabOTHHUKOB, U KPEIUTOPOB, U morpeduteneid. HemHorue cummaTusupo-
BaJIM PYKOBOJCTBY aBUAJIMHUI, M B pe3ybTaTe MOCTPanal UMHK BCEH
3TOU OTpaciu.

Camo nonsitue «PR» mpeanonaraer ABycTropoHHuit auasor. Kommanus
(v opranuzanys) nocpeacTsoM 3¢ dexTuBHOro PR Ha Bcex ypoBHSX H CO

* Peus niper o CLLTA.
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BCEMH 3HaYUMBIMHU TPYyIIIaMH — COTPYJHUKAMH, HHBECTOpaMH, OTpeOnTe-
JISIMH, peryIsiTUBHBIMU opraHaMyd 1 CMU — He TONBKO TOJDKHA CTPEMUTHCS
OKa3bIBaTh BIIMAHUC HAa MHCHUA U PCHICHHS, HO U IMPUCITYIIUBATLECA K TOMY,
YTO 3TH Pa3HblEe COLMAJIBHBIE IPYIIILI XOTIT € CKa3aTh. be3ycloBHO, ecnu
OXUWJaHUs WM ITOXKCIaHUs O6HICCTBCHHOCTI/I HEPCAITUCTUYHBI U 3aBEIOMO
HCBBIITOJIHUMBI, KOMIIaHUS MOXCT HE o6pau1aTb Ha HUX BHUMAaHHA B Ha-
JeKJIE, YTO KPUTHUECKHE HACTPOCHHUS CaMU TIOWIYT Ha YOBUIb, HO MOXKHO U
OOBSICHUTh ayJIWUTOPUH, HOYeMy MO, YTO OHa XO4eT, HEBBIOJIHUMO, U
MPEIOKUT € 4YTO-TO  elle, II0Ka3aB 3aMHTEPECOBAaHHOCTh B
coTpyaHudecTBe. BeTynast B uasior, KOMIIaHHsS UMEET OOJIbIIe IIAHCOB
3aBOEBATh JIOBepHE OOIIECTBEHHOCTH, 4YeM ecid OBl OHa HHUKaK He
OTpearnpoBaJia UK HE BBI-CKa3aJia CBOE «OTHOIIIEHUEY.

HccnenoBanne — TIEHHOE CPEICTBO HA JIF0O6oM dtarne PR-mporpaMmer —
IJTAHUPOBAHMS, MOHUTOPUHTA €€ A((EKTHBHOCTA U KOHEYHO K€ Ha dTare
OLIEHKHU PE3yJIbTATOB IIPOrPAMMBIL.

Wcnonb3oBaHne nccnenoBaHUi ANs BbISIBNEHUSA
HOBbIX (paKTOB

[TpoTHBHUKM WCIIONB30BAHSI UCCIISIOBAHUI YTBEPIKIAIOT, YTO ITOITYICH-
HBIC PE3YJIBTATHI B JIYHIIIEM CIIydae MPOCTO ITOATBEPIKAAIOT Y)KE M3BECTHBIC
(hakta, KpomMe TOro, €CTh €IIe PUCK, YTO HCCIENOBaTeh MOXKET
MaHMITYJIUPOBATh PE3YNIBTaTaAMH, TOIKYS HX TIO0 CBOEMY YCMOTPEHHIO.
BeiBaer, uro 3TH oOmaceHus OEHCTBHUTEIBHO COBIBAIOTCI. YeoBeuecKuit
(baxTop, OE3yCIOBHO, UMEET OIPOMHOE 3HAUCHHE, M MHOA ITOJ] BIMSHAEM
00CTOSATENTLCTB JIFOAW JITYT, BBOIAT B 3a0MyKICHHWE M TOATACOBHIBAIOT
(akra. OpHako, Kak IIOKa-3pIBacT TIPAaKTHKA, IIpaBAa BCE paBHO
BOCTOPKECTBYET H T€, KTO ITBITAJICS €€ CKPBITh, TTOTYYaT I10 3aCITyraMm.

Becrone3Ho BBIIaBaTh HEUTO 332 UCTHHY, KaK 3TO CelIajia BBIIICYTOMSHYTas
TabavHass KOMITAaHHS, €CITA BCEM M3BECTHO (M (pakTa IMOATBEPIKAAIOT), UTO 3TO
HeTpaBaa. B TakoM ciIydae He IOMOTYT M CCBUTKH Ha (haTbCH(pHITIPOBAHHBIC
rccnenoBanus. Kora npeicraBuTens KOMITAHAN YTBEP)KIAET, YTO KOMITAHHIO
LIEHSAT, JIFOOSIT ¥ YBKAFOT, B TO BPEMsI KaK HE3aBICHMbIE HCTOUYHUKHY ¥ BBITYC-
K{ HOBOCTE/ CBUJICTEIBCTBYFOT 00 0OPaTHOM, BPST JIK OH CBOUM COOOIIICHHEM
JIOOBETCS TOTO, YTO MOJOKEHHUE U3MEHUTCS U KOMITAHUIO JIEHCTBUTEIHHO
CTaHYT LIEHWTh W yBaxkaTh. OpraHu3aliy, 3aMeYeHHBIE B TIOIMBITKE MaHH-
MyJTUPOBATB WH(OPMAIIHEH, Ha IONToe BpeMsl HAHECIA TEM CaMbIM YIIIepO
CBOEH penyTanuy U MOJI0pBalU JIOBEpHUE K cede.

BriBaer, uro ornparmBaeMbie B X0/IE NCCISIOBAHMS JIFOIH, OTBEYast HA BOMPO-
CBI, TOBOPST HE TO, YTO OHK HAa CAMOM JIeJIe IyMaloT, a TO, UTO, TT0 UX MHEHHIO,
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0)KUAAIOT OT HUX YCHBIIATh WK TO, YTO MOMKET XapaKTEpU30BaTh UX C Jyd-
el CTOPOHBL. DTO 0CO00 KacaeTcsi KOPIOPATHBHBIX OIMPOCOB: COTPYIHUKU
KOMITaHHH, KOTOPBIX MPOCST TOJETUTHCS CBOUM MHEHHEM O PYKOBOICTBE
(upMBI 1 KOJUTerax, M30eraroT B CBOMX BBICKA3bIBAHHUSX JaKE KOHCTPYKTHB-
HOM KPUTHUKH, OOSICH MTOTEPATH ONATOCKIOHHOCTh BBICIIETO MEHE/PKMEHTA.
I[MpodeccnonasbHbIe MCCIENOBATENECKAE OPraHU3aAMH TIPUHUMAIOT BO BHU-
MaHHe, 4TO 9TO MOXKET MPUBECTH K NCKAKEHHUIO PE3YBTATOB U UCIIONB3YIOT
CIICIMABHBIE METOIMKH JUISl TPABHIBHOTO TOJKOBAHMS  ITOMYYEHHBIX
PE3YJIBTATOB M OTCEUEHHS JIe3UH(DOpMAIIHH.

[omMrMO JIaHHBIX CITEIMATBHBIX HCCIENOBAHHI TIOBBICHTH YOCMUTEIBHOCTD
MyOJIMKAIMK O KOMITAHUHM TIOMOJKET MTOTydeHHast U3 Pa3IMuHbIX 0030pOB H
ot ¢okyc-rpyri HHGOpMaLKs 00 YCTOHUMBO BBICOKUX PEUTHHIAX CPEAd
IIOCTOSAHHBIX KIIMCHTOB, ITO3UTHUBHBIC OT3bIBBI 3aKA3YMKOB M HHOIJa Ja>KE
KOHKYPEHTOB.

Jnst coznanus, MOIEPIKaHUs, a TAKKE CMeHbl IMUIDKa TpedyeTcst TBOp-
YeCKU TIOJIXOJ1 ¥ OTIpeIeNieHHbIE TPOod)eCCHOHAIHBIC HABBIKU, HO HE MEHEE
Ba)kKHO, 9T0OBI PR-1IporpamMma ocHOBBIBaJIaCh Ha TIIATENIHHO TIPOBEPECHHBIX
(hakrax.

Kommanwst wimv opranmuzarysi JOMHKHBI BEISICHUTD CIIEYIOIIee:

* KaKOBbI XapaKTEPUCTHKH IIEJIEBON ayAUTOPHX (OOIIECTBEHHOCTH WITH

€€ OTIEIIBHOIO CETMEHTA), K KOTOPOM 00pamaercss KOMIIaHHS;

* YTO SBJSIETCS ONMPEICIIIONIM (haKTOPOM ISl ATOH IETICBOM ayIUTO-
pHH TIpH BEIOOpE KOHKPETHON KOMITAHUH WJIM OPTaHU3aINH;

* YTO TyMaeT IeleBasi ayuTOpPHs — KIIMEHTa, OBIBIINE KITMEHTA, TIOTCH-
[MAJTGHBIE KITMEHTHI, PEryJSTHBHBIE OPTaHbl, aKIIMOHEPHI, TOTEHITNAb-HIE
HHBECTOPEI, coTpymauky, CMU mimm mpyrue cerMeHThI OOIIeCTBEHHOCTH
— O KOMIIaHWM KAaK TaKOBOM W B CPaBHEHHUH C KOHKYPEHTaMH
(TiprdeM KaKnast M3 3THX TPYIIIT OIIEHUBAET KOMITAHHIO WCXOIS M3 CBOUX
MIPEIOYTEHUY U HHTEPECOB);

* Kak BOCIIPUHHMAETCSI KOMITAHMSI OOITIECTBEHHOCTHIO B CpaBHEHHH C KOH-
KypEeHTaMH TIO ITOKa3aTeIsiM: YeCTHOCTB, OITBIT, JIOBEpUE KIMEHTOB, Ha-
JI&KHOCTB;

* CUHMTaer JU OOIIECTBEHHOCTh KOMIIAHWIO MHHOBAIIMOHHOM, COJIMTHOM,
MIpeACKa3yeMOr MM CKYYHOH; UMEET JIM 3TO 3HauYeHHe I OOIIero
UMHJDKA KOMIIAHUU ([aXke ecid (UpMBI U OPTaHU3AIMHA CUUTAIOTCS
MPEICKa3yeMbIMH ¥ CKYy4YHBIMH, OHH 9acTO BBICOKO OIICHUBAIOTCS B OT-
HOIIICHUW HAJI©KHOCTH, YECTHOCTH U PO ECCHOHAIN3MA);

* 4TO MMeeT OoMblIee 3HaYEHHUE IS OOIIECTBEHHOCTH — LIEHA I TIpe/-
JaraeMble Ka4eCcTBO, JOCTOMHCTBA U MUK,
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® 06pamaer JI 06H1€CTB€HHOCTI) BHHMAaHHEC Ha TO, HACKOJIbBKO aKTHBHO
IIPOsABIIACT cedst MCHCDKMCHT KOMIIAaHHMHW B BOIIPOCax COLIMAJIBHOM OT-
BCTCTBCHHOCTH,

* eclii KTO-HUOY/Ib HAOTPe3 OTKA3bIBACTCS MMETh BIIPEIb JEI0 C KOMIIa-
HHEHU, YTO NOCITY’KUJIO 3TOMY ITPUYUHOM;

* PEKOMEHJIOBaJ JIH KTO-HUOY/Ib KOMIIAHHIO U €€ MPOIYKTHl H YCIyrd
IpYy3bsiM;

* KaK OTHOCSTCS K KOMIIAHMH €€ OCHOBHBIE KOHKYPEHTEI (B KaXKI0M OT-
paciy ¥ B KKIOM OU3HECE CYILECTBYET CBOCOOPA3HbI PEHTHHT KOMIIa-
HVI — OJTHU CUMTAIOTCS JTHIEPAMU M CTABST TUIAHKY, JPYTHE — B YHCITE
OTCTAIOIIHNX );

* ecnu npenMeroM PR-akipn sBisieTcsl He KOMITAHUS M HEe OpTraHu3aIlys,
a JIMYHOCTH, OJIarOTBOPUTEFHOE MEPOIIPHSATHE UM KaKasi-TO TpodITe-
Ma, KaK MOYXHO OITE€HHTH OTHOIIEHNE OOIIECTBEHHOCTH — OT COBCEM He
3AUHMEPECOBAHHO20 00 3AUHMEPECOBAHHOO UL 000OPUMETLHO20?
OTO0 TOIBKO YacTh MYHKTOB, KOTOPEIE CIEAYET U3YyUUTh B XOIE€ MapKe-
THHI'OBOI'O MCCJIEIOBAHMS, IIPESK/IC YeM HAUMHATE JIF00YI0 MMHDKEBYIO KaM-
MaHHIO.

Mepbl, npuHMMaeMble nocrie BbIACHeHUA pakToB

Jlaxke ecitii KOMITaHWS TTOMYYHT B XOJIE 3y9YeHHUs OOIIECTBEHHOTO MHEHHS
TIOATBEPKACHNE TOTO, YTO UMHIDK €€ Oe3yIpedeH, el CTONT He OCTaHABIIH-
BaThCs HAa IOCTUTHYTOM, @ CTapaThCs YKPEIUBITh U YIydIaTh CBO 00pa3 B
r71a3ax OOIIECTBEHHOCTH, TIOBBIIIAs CBOM PEUTHHTH Y BEPHBIX KIMEHTOB,
CTOPOHHUKOB M COTPYAHUKOB KOMIIaHUH.

Ecmm »xe mccrenoBanme moKaxXer, 9T0 MMHDK KOMITaHWH JTAJIEK OT MTO3UTHB-
HOTO (2 BO3MOXKHO, JaXKe KpaifHe HeraThBeH ), KOMIIaHIH He3aMeTUTETbHO
CIIeyeT HadaTh MCIPABIATH TAKOE MOJIOKEHHE JEI.

PR-ipotheccronaisl, onpeneniB IpUPOay U CTEIeHb HETAaTHBHOTO BOC-
MIPUATHS KOMITAHWW WITH KIIMEHTa OOIIeCTBEHHOCTHIO, MOT'YT pa3paboTaTh
COOTBETCTBYIOIINH TIJIaH 10 U3MeHeHuto MupKa. [Ipu 3Tom OombIoe 3Ha-
YeHHe UMEFOT IMEHHO 1pupo0d U cheneHb TaKOoro BOCTIpUSTHS. B HEKoTOphIx
CITyJasix, HaIprMep, cpasy Iocie TOSBICHHs YOHICTBEHHOM /IS perryTa-
MM KOMIIAHWU TYONHKAIMU B TPECCEe WM PeropTaka Ha TelIeBUACHUH,
PYKOBOJICTBO CUMTAET HY)XHBIM HEMEVIEHHO YKPENHUTh MMOIATHYBIIAHCS
MMHIDK ¥ C DTOH IIETBIO 3aITyCKaeT BechMa 3arpatHyto PR-kammanuto, X0T4,
B CYIIHOCTH; TIpo0JieMa He ¢ IMHJDKEM KaK TAaKOBBIM, a BCETO JIMIIb C OTHOM
KOHKPETHOM cHuTyanuei.
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B nanHOM cityqae HauUMHATH IYMHYIO KaMIIaHHIO TI0 OIPOBEPKEHHIO He-
TaTHBHBIX TOJIKOB OYJIET a0COMOTHO M3JUIITHUM, ITOCKOJIBKY 3TO TPHUBIICYET
BHUMaHUE K HEraTUBHOM CHTYalllH, B TOM YHCJIe TOH OOJbIIeH YacTu (eciu
He Bcelt) ayuTOpyH, Il KOTOPOM 3Ta HOBOCTB Mpolnia HezaMmedeHHoH. Ecmm
JKe HeraTUBHAst HOBOCTb UMEET MO COO0H peasibHyI0 OCHOBY, MEHEIKMEHT
KOMITaHUU U PR-3KCIIEpTHI JOIKHBI B IIEPBYIO OYEPEIb ONPEACIUTh, HOCUT
7M1 9Ta mpodyieMa eMHUYHBINA XapaKTep WM, Ha000pOT, MHUPOKO PACIpo-
CTpaHEHa, COXpaHIETCs JIM OHa 1O Cell JeHb WK y)Xe penieHa. B mobom
cllydae, HEeBO3MOXKHO TTEPEOIIeHUTh BKHOCTD JJOCTOBEPHON MH(OPMAIIUH O
BOCIPHUATHH M OIIEHKE OOIIECTBEHHOCTH TIPH MPUHSITHN KITIOYEBBIX OH3Hec-
peleHnii ¥ TUTAaHUPOBaHUH OIOJIKETA.

Ecn ke ricciiemoBaHme IOKKET, YTO KOMITAHHS HE IMEET HUKAKO20 UMUO-
arca (ecri OOIIIECTBEHHOCTH TIJIOXO FUTH BOBCE HE OCBEOMIIEHA O TOM, YTO
CYIIIECTBYET TaKasi pUpMa ¥ O TOM, YeM OpraHU3aIUs 3aHUMAETCST), TO B 3TOM
cimydae ey PR-xkaMmanuy oueBUIHEL.

BriosiHe BO3MOKHO, YTO OpraHu3anys sBISIETCS YCIEUIHOM, YCTONYMBOM
U IIPUOBUIHHOM, OJJHAKO B TO )K€ BPEMs OHA M3BECTHA JIUILb Y3KOMY KpYyry
CBOMX KJIIMEHTOB. [[pMMEHUTEIbHO K UMUIKY KOMIIAHHUSI MOKET OBITh YIIO-
Jo0JIeHa TIPOIYKTY, HEe UMEIOIeMy OpeHa B CYIIepMapKeTe: BEIllh BLICTABJICHA
Ha MPOJAXKY, HO HE 3aMeJacTCsl OONBITICH JacThiO MOKyTaTesied. YToOsI mpo-
JIaTh TaKOW TOBap, IPOJABEL] HAIIPABUT CTPATETUIO U TAKTHKY HA CO3JaHHE
OoJ1ee sSIPKOI YIIaKOBKH, Ha pa3MeEILEeHHe [IPOAYKTa Ha 60Jiee BBINTPBIIIHBIX,
3aMETHBIX MECTaX U Ha IPHUBJICIEHNE BHUMAHUS K 3TOMY TOBapy OOIIECTBEH-
HOCTH, KOTOpasi IpeXx/ie He OpaJia ero B pacyeT IpocTo MOTOMY, YTO He ObLIa
C HUM 3HAaKOMa.

TynNbl MAPKETUHIOBbLIX KAMMNaHWU

Hecmotpst Ha TO, 4TO /1a’ke BBICIIEE PYKOBOJICTBO KOMIIAHHHM HE BCErza
HOHMMAET, B YeM COCTOUT CYTh Pa3INYHMil MAPKETUHIOBBIX KaMIIaHUH, TH
pas3IMuMs BECbMa Ba)kHBI.

* KopnopamusHbie IporpaMMbl paccKasbIBafOT 00 OpraHW3alliy, ee Me-
HEJDKMEHTE, JIOCTONHCTBAX, HCTOPHH, pa3Mepax, MUCCUH M PEITyTaLHH.
MMy B OCHOBHOM MHTEPECYIOTCSI (PUHAHCOBBIC aHAJIUTUKH, HHBECTO-
PBIL, TPYZIOBBIE ¥ PETYIISITUBHBIE OPraHbl M BO3MOXKHbIE OM3HEC-TIapTHE-
PBI 110 CITUSIHUIO WM IPUOOPETEHUIO KOMITaHHH.

* [Ipocpammbl, césazanmbvle ¢ HPOOYKMOM Wik OPeHOOM, KITFOUEBOE BHUMAHHE
YIEJIAIOT TOMY, YTO KOMIIAHHUS POM3BOIUT, PACIIPOCTPAHSET U MPO-
naer. [lockonbKy B TAKMX OpraHM3aLMsIX PacKpbIBaeTCsl, YTO UIMEHHO
¢upmMa Ha JAaHHBIA MOMEHT MOXKET MPEIOKUTH OOLIECTBEHHOCTH, TO
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B HMX Ooriee BCero 3aMHTCPCCOBAHbI HOI‘pe6I/ITeHI/I, TIOCTaBIIMKH M aHa-
JIOTUYHBIC KOMIIAHHH.

* Umuoocesvle IporpaMMbl (MM KOPIIOPATUBHBIC UMHUKEBBIE TIPOrpaM-

MBI) 4acTo Hanbomnee 3PPEKTUBHBI U JTUTEIBHBI, OJJHAKO OOBIYHO UX
Xy’Ke€ BCEro OHUMAET MEHEKMEHT KOMITAHWUH. Tak IPOMCXOUT B OC-
HOBHOM TI0TOMY, YTO PYKOBOJUTEIIH, TIPHHUMAFOIIUE PEIICHUS, TIPH-
BBIKITH PaboTaTh ¢ (pakTamu, B TO BpeMsi KaK IMHUKEBbIE KOMITaHHH
aneuTMPYIOT K SMOIHSM ayJUTOPUH U MEHBIIIE BCETO OMUPAIOTCS Ha
(axTbl. Llenb THITMYHOM UMUKEBON KaMITaHUH — yOSIIUTh JIIOJICH B
TOM, YTO €€ IPEIMET 110 CBOe0OPa3HOil MIKaie SMOIMOHAIBHOTO BOC-
MIPUATHS HAXOAUTCS TJIC-TO MKy OUCHb IPUBJICKATEILHBIM U HEOT-
pasuMBbIM, U TIOBJIMATE HA YY6CMEa ayJUTOPUHN YacTo B CTENEHH, TIOA-

Jarolieiicsl Komm4ecTBeHHOMY omnpezenennto. Korma obriecTBeHHOCT
MIPU3HAET, YTO €l HpaBUTCS MPOMYKT, OTACIBHBIN YeTOBEK, KOMITAHUS
VI OpTaHW3aIHs, YTO OHA JIIOOWT M yBaXKaeT UX, BOCTOPIaercs HMH,

TO JIOBOJILHO CIIOXKHO ONPEJIEIUTh CTENIEeHb €€ CUMITATHH; HO B JIIOOOM
CITydae MOJIOKHUTENbHOE OTHOIIEHHE OOIIIECTBEHHOCTH O4Y€Hb 0J1aro-
TBOPHO [UTs1 OM3HEeca, 0COOECHHO B IOJITOCPOYHOM mepcriekTuBe. Eciu

KTO-TO TOBOPHUT, YTO EMY «BCET/Ia HPABMUJIACHY» Ta WITM WHAsT KOMITAHHS
WJIM TTPOAYKT, TO 3TO OOJIBIIIE YeM CHIOMHUHYTHAsI CUMITaTHS, 3TO TO-
BOPHT O MPEAaHHOCTH, JOSTTBHOCTH OpPEeH/Y, O TOCTOMHCTBAaX OpeH/a,

OoJbIIeH CTAOMIIBHOCTH U TIEPCIICKTHBAX Pa3BUTHH OM3HECA B JAJTh-
HelieM. HecMOTps Ha TO YTO ATOT pPe3yJIbTaT OUYEHb JKelaTeNleH i
(bMpMBI, HEKOTOPBIE €€ MPEICTABUTEH, OCOOCHHO (PMHAHCOBOM che-

PBI, TyBCTBYIOT HEKHI AUCKOM(OPT, HE NMest BOSMOKHOCTH U3MEPHTH
CTETeHb CHMITATHH ayIUTOPUHN B IPHBBIYHBIX JICHEKHBIX €IMHHLIAX.

Coz3naHue o6pa3oB nocpeacTBOM CroB

OnHO MyzIpOe BBIPKEHUE TIIACHT, YTO JIy4Ile OIMH Pa3 YBUIETh, YeM CTO
pa3 ycipimars. BecbMa 1 BecbMa ycrieniHasi pekiiaMHast KaMIIAaHUS CHTapeT
Marlboro Ha mpoTsHKEHNH HECKONLKKX JIET B CBOMX O€3yNPEUHBIX 110 KAYECTBY
¢ororpadusax prcoBaia Ha (POHE SKHBOIHCHBIX, BETMYECTBEHHBIX Mei3axei
00pa3 My>KeCTBEHHOTO KOBOOsI, KaK IPaBUJIO, C BHIOM IIpa3HOro Oe3/ienbs,
MHOT/Ia BEPXOM Ha KOoHE. OTuM ¢oTtorpadusiM He Hy>KHbI ObIIIM OOBIYHBIE
100 c11oB peKIIaMHOro TEKCTa, Yepe3 3pUTEIbHbIE 00pa3bl IIAKaThl HAPSIMYFO
00paIaInch K BOOOPAKEHUIO 3pUTENs, OyIMH ero (aHTa3uIo, TIpeiaraim
MPUMEPUTH Ha ce0sI PEKJIaMHYIO POJIb — OTKPBITHIE IIPOCTOPBI M Oe3rpaHuy-
Hy10 cB0oO0y. KoBOO# € KapTHHKH CTaJl BOIUIOLIEHUEM HENPUKPHITOTO 3r0-
W3Ma M YBEpEHHOCTH B ceOe. DTOMY COOOLIEHHMIO CIIOBA HE ObUTH HY>KHBL
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Newport, npyro#i ycnelmHslid curaperHblid OpeH I, TF00MIT pEKIaMUPOBATh
CBOIO MIPOYKIIMIO Ha (hOHE MPEKPACHBIX BOIOEMOB. JTH TUIAKATHI, TOYTH WA
COBCEM HE coJiepyKallie TEeKCTa, TIOKa3bIBAIM MOJIOJIBIX JIFO/IEH, OTIBIXAIOIIIX
Ha MOPCKOM TUISDKE, Ha OEpery pek WK TYJISIOIIMX Y BOIOMAJA. ..

BonbIIMHCTBO PeKIIaMHBIX KaMITAHUM MOIHOH O bl M mapdromMep-
HBIX U3JICNUN JOOUIIMCH ycrexa Onaroaaps KpacaBuiaM — MOJIEISIM, 4acTo
9K30TUYECKUM, 3araJiouHbIM, CBOOOJHBIM, JIEP3KUM U HAJMEHHBIM (MM
YTOHYEHHBIM M KaXXYIIUMCs Oe33aIlMTHBIMU). MHOTHE U3 3TUX PEKJIaMHBIX
TUIAKATOB TAKXKE HE COJIEPIKAT TEKCTa, TOIBKO JIOTOTHUIT KOMITAHUH WITH UMSI
Jii3aiHepa.

OcHoBHast Ufies U 1eTh TaKOW PEKIaMbl — TPUTIIACUTE 3PUTENS «GaNTID
B KapTUHKY Ha )KypHAJIHLHOW HIIM Ta3€THOM CTPAHUIIE, PEKIIAMHOM IIATE WA
riocTepe, MPEeNCTABUTh ce0sl YaCTHIO BOOOPaXKaeMOro MUpa — MOYYBCTBOBAThH
cebst cBOOOHBIM, KaK KOBOOM; 0€33a00THBIM, KaK JETH, PE3BSIIUECS Ha
TUSDKE; CTPACTHBIM U YCTYTIAFOIIMM JKEJIAHUSM, KaK MOJICITH, TIpe/iylararolye
MOJIHYIO OJIEXK]Ty ¥ @pOMATHL... CBOMM «BOOOPAKEHNEM) COTBOPUTH CBOW COO-
CTBEHHBIH «00pa3», IMUIK, TOTYBCTBOBATH U MCIBITATh €0, HACIAIUTHCS
Y TIPOTIUTATHCS VM, CIIUTHCS C HUM.

dotorpadun, co3maronme dTU peKIiaMHbie 00pa3bl, SBISIOTCS BBICO-
KOXYJIO’KECTBEHHBIMU 00pa3iiaMu (POTOMCKYCCTBA, OHHU JOPOrO O0XOMSATCS
KOMITaHHH, HO TIEPEAI0T BCE, UTO (PMpMa XOUET CKa3aTh, HE UCTIONB3YS (VI
TIOYTH HE UCIIONB3Y:1) cioB. O0pas, pucyeMblid hoTorpadoM, Co3AaeT MMUIK
OpeHpa.

I'pyGast My»eCTBEHHOCT, YKportarortiast Tykuii 3amam, — dymaii o Marlboro.
CorHedHoe JIeTo Ha TUIDKE, CBEXHM MOPCKOK Opr3 — dymaii o Newport.
OJeraHTHBINA, TyBCTBEHHBIHN, SPKHUH, CTPACTHBIA — OdyMali O JTOOOM U3 COTHH
3HAMEHUTHIX JU3aiHEPCKUX OPEHIOB OCKIBI MK aphIOMepHH.

Bonee koHCcepBaTHBHBIE KIIMEHTHI M PYKOBOAWTENN KOMITAHUN Ha TIPEN-
JIO’KEHHE O Pa3padOTKe MMHUHKEBOH MTPOrpaMMBbl OTBEYAIOT HE MEHEE BhIpa-
3UTENBHO W 00Pa3HO: XMBIKAHBEM.

3OT0 Ta YacTh MEHEIPKMEHTa, KOTOpast XOUYeT YETKO BUJIETh BCE (DAKTHI, BHITO-
JTBL, TIPEUMYILIECTBA B IIPOILIEHTHOM OTHOIICHHH | B JIOJITAPOBOM BBIPKEHHUI;
TaKue JIFO/IM CYUTAIOT, YTO JIYHUIIIHiA CITOCO0 MPUBJIedh OOIIECTBEHHOCTh U TI0-
BBICUTH JIOXOIHOCTh OM3HECa — 3TO KYIOHBI Ha CKUJIKU U TIPEIBAPUTEIHHBIE
TIPEIUIOKEHHS. 3a4eM ITBITATHCS JIOCTY4YaThCs J0 MOTPEOUTENS Yepes3 «oopa-
3B H UMHJDK, KOTJa €CTh (POpMyIa: CKaXkKd, UTO ThI COOMPACIIhCsl CKa3aTh,
3aTeM CKaXKH, YTO Thl XOUelllb CKa3aTh, 3aT€M ITOBTOPH, YTO ThI TOJBKO YTO
CKazall.

Hecmotpst Ha oIIENOMIISFONIMI YCTieX HEKOTOPBIX PEKJIAMHBIX KaMITAaHHUH,
MCTIONIb30BABILMX 3PUTENbHBIE 00pa3bl, YTOOBI TIOHECTH CBOE COOOIICHNE
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JI0 ayJMTOPUH, BCEria HAMIyTCsSd PYKOBOIUTEIH, HE BIIOJHE MOHUMAIOIINE
LIEHHOCTh TOM MM MHOM XyNoKecTBeHHOM uaen. Kakas, B camom nierne, Mo-
KET 6I)ITI) CBA3b MCXKY I'OPHBIMH MAaCCUBAMU U KaHbOHAMU WJIM MOPCKUMU
IUDKaMHU M pekaMH 1 YPOBHEM Tpojaxu curaper? M B Kakoil yacTi 3Toro
Tneki3axka MOMECTUTh MPEIOCTEPeKEHUE 0 Bpene Kypenus? 1 ecnu Mbl mia-
TUM 3a pazMmeltienre napopmarnmu B CMU, To mouemy Obl He HCTIONB30BaTh
3TO MPOCTPAHCTBO /TSl PEKJIAMHOTO TEKCTa O JOCTOMHCTBAX MPOAYKTa CIIOB
atak Ha 200!

MOKHO OTBETUTH KOPOTKO: OJJHUX JIFOJICH METOJpaMbl TPOIratoT JIO CJIe3,
a HEYKJTFOXKHUIM KIOYH CMEINT, a Apyrux—HeT. Eciu uccrieioBaHmue yCTaHOBUT,
YTO UMEHHO JIIO65[T HOTpe6I/ITeJ]]/I 1 9TO MOXXET BBI3BATH UX ITOJIOKUTCIIEHYIO
PEAKIIUIO, CIEIMAIMCTBI 10 MAPKETUHTY JIOJDKHBI SKCILTYaTUPOBAThH KIMCHHO
9TH CHUMITATHH 0€3 0COOBIX Pa3TyMHIA.

Takum 06pazoM, pororpadust — 310 04eHb d(hPEKTHBHBIN CIIOCO0 J10-
HECTH HY)KHYFO HJICIO JI0 ayIUTOPHUH, a OJTHO YIa4HOe OTO MOKET 3aMEHHTh
TBICSIYY CJIOB.

A Kak e J1e10 00cTouT B o0actu PR, T71e Crieluanict He MOYKET MPOKOH-
TPONMPOBATH TaK KECTKO, KaK B PEKIaMe, MECTO MyOIHKaIlK B M3IaHUHN?
Mooxer i ynadHas (ororpadust B Ipecc-KUTe BO3BIMETh TAKOE JKE BO3ICH-
CTBHE Ha 3pHUTEN, KaK PEKIAMHBII IIUT HAJ TOPrOBBIM IIEHTpOM? A Kak ke
CTapaTelIbHO BHIPA0ATHIBACMBIC KITFOUCBHIC ITYHKTHI COOOITICHHUS, YTBEP)KICHIE
LIEHHOCTH W YHUKAJIbHOE TOPTOBOE MIPEIOKEeHHE?

Koneuno, rpadpudeckoe odopmicHue 00IOKEK Mpecc-KuTa, KaTajora,
TOIOBOrO OTYETA MITH OPOILFOPKI IOTKHO COOTBETCTBOBATEL OOIIEMY KOpIIOpa-
TUBHOMY CTHJIIO, @ BO BPEMsI ITPOBEACHHS IMPOKOMACIITA0OHON PEeKIaMHON
aKIMM YYUTBIBATE U €€ CTIIIECBBIC 0coOeHHOCTH. OHaKo ObU10 OBI HEKOpPEK-
THO COBETOBATh CTPOUTH PR-CTpaTerny HCKIFOUMTETEHO Ha GoTorpadusx.

[lo cyTu, Tprou3M 0 TOM, YTO JyHIlle OJMH pa3 YBHIETh, Y€M CTO pa3 yCibl-
IIaTh, CIIPABETMB U B 0OPATHOM CMBICIIE: MHOTIA OHO CJIOBO CTOUT THICSIH
m3o0pakerwit. [Ipon3BoauTesi aBTOMOOMITEH YOSIIINCEH B TIPABIIIGHOCTH 3TOrO
HECKOJTBKO JICCSTHIIETHI Ha3a]l, KaK TOIBKO CTAIIH CEPhE3HO U3YUaTh OOIIECTBEH-
HOE BOCIIPUSITHE Ha3BaHUI TeX WM UHBIX Mojeneld. Hanpumep, HanmMeHOBaHHE
Chevette HuKOMy HIYErO He TOBOPHUIO, @ BOT Ha3Banue Impala o3Havaso Heuro
aJIeraHTHOE, TIOMPOBaHHOE U ObicTpoe. Belvedere kommanuu Plymouth acco-
IIMHPOBAIIOCH C YMEPEHHOM CKYKOM, 8 FUrY — ¢ Heyiep>kKUMO# MOIIIBIO.

o mepe pazBuTHs aBTOMOOHIIEHOM MPOMBIIILIEHHOCTH BCE MOJIEN MAIH
CTaJI TIOXOXKUMH JIPYT HA APYTa, U TTOKYIATENH BEIOMpAITN T€ U3 HUX, YbH
Ha3BaHUS BBI3BIBAJIH JKeTaeMble 00pa3bl — 00pasbl, OTPKAOIIUE TyX CTpaH-
CTBHIA U HOBBIX Brieuatsiennii — Explorer, Expedition, Caravan, Navigator,
Bronco, Range Rover...
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TIpaButensctBo CIIA HCITONB30BAI0O MATHYECKYHO CHITY CJI0BA M B CBOCH
TIOJIUTHKE. BUTBBI M BOWHBI CTAJIH OOJIBIIAM, YeM IPOCTO OUTBBI U BOMHBI; OHU
HaseBaIKCh oneparst «I Iyt mycremm» (Operation Desert Shield), omeparps
«byps B mycteiHe» (Operation Desert Storm), onepamus «OcBoOoXkICHNE
HUpaxay (Operation Iraqi Freedom) u . 1.

Hemano Bo3MyTuBIIMiA GOpPIIOB 32 CBOOOAY 3aKOH, OrpaHUYMBAIOLINI
HEKOTOpbIe chepbl IPAXKIAAHCKOW aKTMBHOCTH M OOJIErYaroIiui JOCTYI
TOCY/IaPCTBEHHBIX CTPYKTYP B YACTHYIO JKH3HB IPakIaH, 0003HAYMIN KaK
3akoH o marpuotu3me (Patriot Act); a crpaterusi, KoTopas, B CyIIHOCTH,
YMEHBIIIUIIA SKOJIOTMYECKUI KOHTPOJIb, Oblla Ha3BaHa MHurmatiea «Yu-
croe HeOo» (Clear Sky Initiative). MoxkHO O-pa3HOMY OTHOCHTBCS K TOMY
WM UHOMY TOJMTUYECKOMY KYpCY, MPOBOJMMOMY IIPaBUTEILCTBOM, OJI-
HAKO WHTEPECHO, KaK, CITYCTs T'O/Ibl PE3KOH KPUTHKH METOIO0B Mp3IucoH
Agento (Madison Avenue), moJIUTHKH HbIHE aKTHBHO ITOJIB3YIOTCS TAKAMHU
)K€ METOJIaMHU.

Takuie MOHSATHS, KaK HHCTUTYT, (POHJI, KOJJICKTHUB, KOOIIEpPAaTHUBHOE 00-
IIIECTBO U MCCIIEIOBATEILCKAN LIEHTP, AaXKe €CIIH IITaT 3TUX OpPTraHn3aInil
COCTOWT BCETO M3 JIBYX YEIIOBEK (WM TAKe OHOTO), PUCYIOT 00pa3 cool-
1IecTBa Mpog)eCCHOHAIIOB, OJIUIIETBOPSIONINX HHTEIUICKTYAIbHOCTh, MOIIIb,
MIPOHUIIATENEHOCTE BCETO JIUIIH C TOMOIIBIO OTHOTO CJIOBA.

TlonstTost ibepanvhblii U KOHCEPBAMUBHDIL TOBOPSIT O MHOTOM JIJISI JTFOOOTO
W3 MIPEICTABUTEIEH ITUX IMPOTUBOIOJIOKHBIX MOMMTHYECKHX JIaTePei.

Bre monmuTHYeckoro KOHTEKCTa B KA9eCTBE OUEHb €MKUX TTOHSTHNA MOXK-
HO TIPHBECTH CIIOBA OYXOBHO HE3AGUCUMDbIL, OCB0OONCOEHHDIL, 2yMaHUMap-
Hblll, 00UIECMBEHHO COHAMEbHBILL, 2YMAHUCH, HOBbILL 6eK U HECIMAHOAPMHbILLL
n00X00.

O0pasel, KOTOPBIE PUCYIOT 3TH MOHSTHS, Y KQKAOTO CBOH U KXKIBIA WH-
TEPIIPETHPYET UX B pAMKaX CBOSH WHIMBHUIYaJIbHOH KOM(OPTHOH 30HEI.

Pa3paboTka kopnopaTMBHOIro MMUAXa, CO34aloLLEro
CBA3U N bpeHAabI

HexoTopsle Ou3HEeCMEHBI YBEPEHBI, YTO MPUAABAThH CIMIIKOM OOJIbIIOE
3HaYeHHE UMUKy KOMIIAaHUHM HECKOJIBKO JIETKOMBICTIEHHO J1a U HE HYKHO,
eciu ¢pupmMa npeyiaraeT BOCTpeOOBaHHBINA PHIHKOM MPOAYKT I10 XOpOLIen
neHe. BoaMoxkHO, OHU MO-cBoeMy IpaBbl. Kaxplii nMeeT npaBo pa3Bu-
BaTh CBOH OM3HEC Tak, KaK CUUTAET HY)KHBIM W NpaBUIbHBIM. OJHAKO
co3aaTh OpeHy, MPOAYKTY, KOMIIAHUH MM JIUYHOCTH UMUK, KOTOPBIH
Oyzer BO3ACHCTBOBATH HE TOJNBKO HA PAlJMOHAJBHYIO 4aCTh CO3HAHUS
00IIECTBEHHOCTH € TIOMOLIBIO (PaKTOB U MEPEUNCIIEHHs JOCTOMHCTB, HO
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1 Ha SMOIMHU ayJUTOPHUHU, — HACA JIOCTOMHAs U BeChMa IIOJIC3HAS JJISA

pa3BHUTHS OU3HECA.

Ecmi xoMnaHus y3HaeT U3 MPOBEIEHHOTO MCCIIEIOBAHS, YTO OOMbIIIAst 4acTh
e LIeJIEBOM ay/IUTOPHH BBICOKO OLIEHUBAET COLIMAIIBHYIO OTBETCTBEHHOCTb, TO B
KOMMEpUECKHX MHTEpecax 3TOH OpraHu3aly (PUHAHCHPOBATH B CBOEM paiioHe
TPHIOT MM ITYHKT TIATAHUS TSl OSHBIX MM MPOrPaMMYy 10 OXpaHe OKpYKa-
TOIIIEH Cpe/ibl, TEM CaMbIM BBIIENISISICH CPEIM CBOMX KOHKYPEHTOB U BBICTpaHBast

WMUJDK, COOTBETCTBYFOILIMI O’KHIAHUSIM HY>KHOH OOIIIECTBEHHOCTH.

Omnako 00pa3 J0IDKEH BCeryia COOTBETCTBOBATH JeicTBUTEIbHOCTH. OHU
KOMITaHUH 3asIBJISIFOT, YTO JIOOOW TOBAp, KYIUICHHBIN Y HUX, TIOJISKUT OOMEHY
WITA BO3BpATY I10 KEJIAHUIO KITMEHTa, IPYrre He YT Ha Takue ycioust. J{s
KOMIIaHUM, U3BECTHOM MHTEHCUBHBIM 3arpS3HEHUEM OKPYXAIOLIEH Cpepbl,
ObLTO OBl HAMBHBIM B ITYOJIMKAIMH OOBSIBILITE Ce0sl OOPIIOM 32 3KOJIOTHIECKYFO

YHUCTOTY. 3a00THTHCS 00 MMIIPKE — 3HAYMT BHUMATEIIBHO CIIEIATH 32 TEM, KaK

AyJIMTOPHS BOCIPUHUMACT TIPEAMET COOOITCHHUS (KOMITAHUS, OpPTaHM3aIlis,
JIMYHOCTH ), KOTOPBIA HE MOXKET OBITh OTOPBaH OT OOIIECTBA U HE 3aBUCETh
OT MHEHUS OKPYXKAIOIIKX.

[IpenocraBnenue rapanTiii, MbepabHas MOIUTHKA 110 OOMEHY TOBapa,
OecruiaTHas IOCTaBKa, CHEUAIGHBIC CKUIKH B YTPEHHHUE YaChl, CKUIKH IS
MOXKHJIBIX ¥ CTYIGHTOB, OecIuiaTHas MapKOBKa, YCIIYTH IO YIIAaKOBKE Toiap-
KOB, JIOTIOTHUTETBHBIE TIPEUMYIIIECTBA TIPH CEMEHHOM TOCEIIEHHH Mara3uHoB
(merckue KHIDKKU-PACKpacKH, Kemku, (hyTOONKH, OeCIIaTHOS MPOKMBAHIE
IUTSL IeTel B OTENsIX ), 0000 OTHOIIIEHNE K TIOCTOSHHBIM KIIMEHTaM — BOT
METO/IBI, C TIOMOIIBIO KOTOPBIX KOMITAHHHM CTPEMSITCS TIPUBIIEYD U YAEpP)KaTh
3aKa34MKOB. baHKH dpe3MepHO COCPETOTOUNBAIINCH Ha HIee TTePCOHATIBHBIX
MeHemKepoB u apyrux VIP-ycimyrax, m BCKOpe UX KIHMEHTBI 00HAPY KHIIH,
YTO BCE BKIAMUUKHA aBTOMATHUECKH moiydanu craryc VIP, a moromy camo
TIOHSITHE CTaTyca o0ecIieHIIoCh. JIydire OpIIo OBI IPOCTO cKazaTh: «KaKmprit
KITueHT — 3T0 VIP-KIneHT».

OpHako MHOTHE OaHKH, Y KOTOPHIX B 90-X 1erna cierka HOMAaTHYIIHCH,
BMECTO TOT'O YTOOBI BKIIA IBIBATH CPEJCTBA B PA3HOOOPA3HBIE TPOrPAMMEI T10
MIPUBJICYCHNIO0 HOBBIX KIIMEHTOB, PE3KO OTPAaHWYMIH OIarOTBOPUTEIBHBIC
aKIMH C MBI SKOHOMHH, CAENAN OeCIIaTHbIE paHee YCIYTH TUIATHBIMU
Y TEM CaMBIM ellle OOJTbIle YCYTYOMIIN CBOE TIOJIOXKEHHE.

Korza kprrc KOCHYICS TEXHOMOTHYECKON OTPacii, OOIBIIMHCTBO KOMIIa-
HHUU B 3TOH cdepe otHa 3a IPYroid 00PYIINBAIN Ha OOIIECTBEHHOCTh OOBSIB-
JISHUS] O CBOEM 3aKPBITHH, COKPAIIIEHUH 00OBEMOB JIESTENTFHOCTH U TIEPCOHATIA.
PR-cnermanictel, pencTasiss HOBOCTA B 3TOT MEPUOJ, CTAPAIUCH JTHO0
«CIIENaTh XOPOIIYI0 MUHY TPH TUIOXOW HTPE», TOBOPS, HAIPUMED, O TOM, YTO
UX KIMEHTHI HE [TOCTPajIajiv OT 3TOro KPU3KCa, IMOO MBITATHUCH HAMTH CII0c00
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TIPUBJICYs BHUMAHUE TIPECCHI, COOOIIIAs, YTO UX 3aKA3UUKU OOPIOTCS, YTOOBI
BBICTOATH B 3TOH HENPOCTON CUTYallMHU.

O06e 5t PR-cTpareruu mpakTUKYIOTCS CTOPOHHUKAMHU BBICKa3bIBAHHS
«1r00ast U3BECTHOCTHh — YK€ XOPOILIO», HO HA OfIHA M3 3THX JBYX CTpaTErHit
HE TIPUHECET KOMITAaHUSM HU HOBBIX KJIMEHTOB, HM HOBBIX OM3HEC-TIApPTHEPOB.
Jlroasm HpaBHUTCS HOCUTH KEMKU U QPyTOONKHU C JIOTOTUTIaMU GHPM nobedrc-
Oarowux, a He nooumuvix. Co3aaHne MO3UTUBHOTO UMUK TIPEIIOJIaract
KOHTAKTHI C OOITIECTBEHHOCTHIO Ha ITO3UTUBHON OCHOBE.

[IpumuTe BO BHUMAHKME T€ aCHEKThl U T¢ Ka4eCTBA, KOTOPhIC IEHATCS
uesneBoit ayauTtopueil. [logymaiite 00 yHHKaIbHOM TOPTOBOM IPETIOKEHNH,
0 TOM, YTO JISMCTBUTEIBHO JEIa€T MPOIYKT OTIIMUHBIM OT JPYTHX, [TOYEMY
OOIIIECTBEHHOCTD JJOJDKHA UM 3aHMHTEPECOBATHCS M TTOYEMY OHA O0JIHCHA 34-
Xomemb UM 3aUHMEPECO8AMbCAL.

A Tereps IOyMaiTe 0 TEX CIOBaX M 00paszax, KOTOPHIE JIydIIle BCETO JI0-
HECYT JI0 OOIIECTBEHHOCTH TO, YTO KOMITaHHS X0ueT eif ckazath. Crapaii-
TECh OTPA3UTh 3TO COOOIIEHUE BCEMH JIOCTYITHBIMH BaM CPEJICTBAMU — B
MeYaTHBIX MaTepuaax, Mpecc-pein3ax, MPH OPTraHu3aIlA MEPOIPHSITHI,
CIIOHCOPCKOM JeATENTbHOCTH, O(HUIMATBHBIX TOKYMEHTaX, B pevax, B peK-
Jame...

Bynere akTuBHBEI B OepuTe HA ceOs MHUIMATHBY TPH OOIIEHUH C 00IIe-
CTBEHHOCTHIO. BO BpemMeHa »kecTKkOM KOHKYPEHIIUM MTOTEHIIUAIILHBIE KITMEHThI
BPsT 7 OYIyT HACTOMYMBO MHTEPECOBATHCS KAKOW-TO OMPEICIICHHON KOMITA-
HHEH, B TO BpeMsI KaK KOHKYPEHTHI (JUPMBI aKTHBHO 3aBJIEKAIOT BO3MOYKHBIX
3aKa3YMKOB K cebe.

BorpImie Bcero KoMmaHus, OpraHA3ais Wi YIaCTHUK OJaroTBOpUTENb-
HOT'O MEPOTPHATHS CTPEMHUTCS 3aCITY>KATh JTFOOOBh 1 TIPF3HAHNE OOIIECTBEH-
HOCTH, OBITh «y BceX Ha ycTax». CaMblii BEpHBIHN CIIOC00 TOOUTHCS 3TOro — He
MPOCTO CTPEMUTHCSA, & HA4aTh PacCKa3bIBaTh O cede.

Pe3lome

*  Umuodoic — 3TO yCTOWUMBEIN 00pa3 cyObekTa peiHKa (mpemmera PR-
KaMIIaHWHW ) B CO3HAHUH OOIIECTBEHHOCTH.

* To, 4To MOTPEOUTENN MPEAMOYUTAIOT TIOKYIIATh TOBAPHI BCEMUPHO H3-
BECTHOT'O TIPOM3BOIUTEISI, TIOATBEPKIACT CHITy MAPKETHHTA U MOJIBEP-
JKEHHOCTh MOKYTATeNIeH BITHSHAIO HMH/PKA TOTO WM UHOTO U3BECTHO-

ro Openza.
* HccnenoBanus NOKa3bIBAIOT, YTO NOTPEOUTEIBCKUE PEIICHHST IPHHHU-
MaIOTCs HA OCHOBE MMUJDKA M PEIyTalliy KOMITAHHH.
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PykoBomuTenu 4acTo COMPOTUBIISIOTCS MPOBEACHUIO0 MaPKETHHTOBBIX
HCCIICIOBAHUIA, TOTOMY YTO CYMUTAIOT, YTO U O€3 TOr0 UMEIOT J0CTATOU-
HOE MPEACTaBICHUE O CBOEM CEKTOPE PHIHKA.

Henb mccnenoBanus 3aKiodaercsi B cOope CBEICHUH O MOTPEOUTENsIX
Y 3HAYMMBIX ayIUTOPHSIX, 8 TaKXKe TOW WHOPMAIMH, KOTOpast IIoMO-
KEeT BbIpabOTaTh NMPABUIIBLHYI0 HMHIDKEBYIO cTpateruto. Kpome Toro,
JIaHHbIE MCCIIEIOBAHMS — 3TO MPOBEPKA TEOPETUUECKUX IIPE/IIONONKe-
HHM Ha ITPAKTHUKE.

Komnanus momkHa BEPHUTH B IIEHHOCTH, MpoBO3riamaembie ee PR-
IIPOrPaMMOii, U CTPEMHUTHCS YOESIUTH U MPHBJIEYhL OOIECTBEHHOCTh HE
TOJIBKO Ha pallMOHAJILHOM, HO ¥ Ha SMOIIMOHAJILHOM YPOBHE.

vk mommkeH OBITh TIpaBIOo00HBIM M HE TIPOTHBOPEUHUTE HH(OP-
MaIiH O TpeaMere. MapKeTOIorH TOIKHBI aKTHBHO TIPOIBUTaTh UMUK,
MHUIUUPYSI KOHTAKThI C ayJAUTOpPHUEH.
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Pazpen 7
Kputnyeckas oueHka: CBA3U C MUHBeCTOpamMu

Crunb 1 s13bIK 00bIMHBIX PR-cooOuienunit mpoct u siceH. Paspaborka PR-
CTpaTeruy, HaIMcaHue Mpecc-penun3a, npoaBxeHne npeamera PR-kamma-
HHH, 3aBOEBaHUE U3BECTHOCTH, ITOJJTOTOBKA ITyOJIMKALIMH B TIPECCE M YCTHBIX
BBICTYIUIEHWH WJIM TTOJITOTOBKA K WHTEPBBIO — BCE ATU ITAIBl OOBIYHOMN
PR-neqrensHOCTH OpHEHTHPOBAHBI Ha MIMUPOKYIO OOIIECTBEHHOCTH M T10-
9TOMY OIEPUPYIOT POCTHIMH MOHSTHMU. OHAKO (GUHAHCOBBIE PHIHKU U
B OCOOEHHOCTH CEKTOp IIEHHBIX OyMar KHBYT IT0 CBOMM 3aKOHAaM U TOBOPSIT
Ha cBoeM s3bIke. [ Toro 4To0s! pa3paboraTs yenemnyio PR-mporpammy
IO IIPUBJICYEHUIO HHBECTOPOB, XOPOLIO Obl I Hayaja HOIyYUTh XOTS Obl
o01ree mpecTaBIeHIE 00 3TOM HEBEAOMOM MUPE.

OTHOLWEeHuA ¢ HBecTopamMn:. ocodble PR-nporpamMmb|

Ornaomtenns ¢ uasectopamu (investor relations, IR) — BeceMa crienudu-
geckast pasHOBUAHOCTE PR. XoTs e B 3T0# 001acTH BITOJTHE OOBIYHBI TS
o060 PR-TiporpaMMel (CBOeBpEMEHHOE TIpEAoCcTaBIeHIe HHPOPMAITHH 1
BJIMSTHHUE Ha MPOIIECC MPHHATHS PEIICHHH ), 37IeCh CIICIIMATUCT MO CBA3SIM
¢ OOIIECTBEHHOCTBIO JIOJDKEH O0Na/IaTh ONMPEACTCHHBIMH FOPUINIECCKUMA
TIO3HAHWSIMH, HE 00s3aTeMbHBIMU It PR B ApYyruX THTAX YaCTHBIX KOMIIA-
HuiA. KimrogeBoe MmoHsTHE 37eCh — THIT COOCTBEHHOCTH, B OTHOM CITydae 3TO
«JacTHasi COOCTBEHHOCTbY, TO €CTh (JUpPMa HAXOIUTCS BO BIIAJICHUH YACTHOTO
JIAIIA, CEMBH, TPYIIIBI HHBECTOPOB, IPYTrOW (PUPMBIL, B IPYTOM — aKIUHA KOM-
TIAHUK HAXOMATCS B CBOOOIHOM JocTyiie B ToproBoit cricreme NASDAQ™ mm
Ha MUPOBBIX (DOHTOBBIX OMpIKaX.

YV coznanust cooOIIeH i, KOTOphIE OOy KIAI0T OOIIECTBEHHOCTh TIOKYIIATh
Y TIPOJIABATH AKIIMHA KOMITAHUH WK Ha OCHOBAHHH TIOTYYCHHON HH(OpMAITUH
COBEPIIIATH IPYTUE OMEPAIMH C aKISIMHU, €CTh CBOU HIOAHCBI, HE XapaKTepHbIC
Juts pyrux obnacreit PR.

*NASDAQ (National Association of Securities Dealers Automated Quotation) —
HarmonanesHast accormaryist iTpoKOB Ha J1EKTPOHHON OUpIKe.
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®donnoBbIe OMpkH 1 HarmoHansHas accorparyis pabOTHUKOB C IICHHBIMH
oymaramu (National Association of Securities Dealers, NASD), Tak e Kak
u Komuccust o niennsiv Oymaram (Securities and Exchange Commission,
SEC), pabotatoT 1o omnpezesieHHbIM TpaBuiam. M o, OTBETCTBEHHBIC 3a
CBSI3W C MHBECTOPAMH, JIOJDKHBI ATH TIpaBUiia XOPOLIO 3HAT.

B nagase 2003 roma uccienoBanust ()OHIOBOIO PHIHKA ITOKA3aJIM, YTO OKOJIO
70 % nacenennst CILIA «mprcyTcTBOBaNIM Ha pHIHKE». HecMotpst Ha Takoi
BBICOKHMI TOKa3aTeNlb BOBJICUYEHHOCTH HaCCJICHHU, OoJsiee BHUMATEILHBIN
0030 MOKA3BIBAET, YTO 3HAYMTENBHASI YacTh 13 3TUX 70 %, 0cOOEHHO MeTKue
WHBECTOPBI, — BJIAJICNIBIIBI AKIMH B pa3HOOOpa3HBIX B3aUMHbBIX (hoHIax. XoTs
BJIAJICNIBIIBI AKIIUI BO B3aMMHBIX (POHAX — MIPOKM» HA PHIHKE I[EHHBIX
OyMar, X poJib HECOITIOCTABMMA C TEMH, KTO BJIaJIeeT COTHSIMHU ThHICSY aKIUH
OJIHOTO WJIM HECKOJIBKUX IPEAPUSATUH.

Jpyrve nuine BIaf€rOT aKIUsIMHA KOMITAHWH, Ha KOTOPYIO paboTaroT,
B OOJBIIIMHCTBE CITy4aeB 3TO COIMAIBbHBIN TTaKeT COTPYAHMKA. TaKol KanuTan
00BIYHO 00JIaaeT PSIOM OrpaHUYEHUH 10 UCTIOIh30BAHUIO — YaIlle BCETO
3TO OrOBOPKA, YTO aKIWU HE MOT'YT OBITh TIPOJAHBI [0 OMPEAETIEHHON AaThI
WM 100rIes: opraHu3anyi. B Ipyrux ciyvasx akiuid MOTYT OBITh OT/IAHBI B
JOBEPHUTENBHOE YIIPaBJIEHHE, TOTa MpaBa BIAIETBIEB TAKKE MOTYT OBITh
HECKOJIbKO OTpPaHWYEHBI.

Bo MHOIMHX citydasx y paOOTHHKOB, PYKOBOJUTEIICH HPESIIIPHUSTHS, a TAKKE
CTOPOHHUX WHBECTOPOB €CTh BHIOOP — KYITUTh ONPEETICHHOE KOMNIECTBO
aKmuii 1o (PMKCUPOBAHHOM IIEHE B TEUEHHE CTPOTO ONPEAEICHHOTO TIEPHOIA
Bpemenu. Ha nx permrenve, Bimsier mH(GOpPMAIIHS, OT KOTOPOH 3aBUCHUT IeHa
aKIIUH.

Bae 3aBrCHMOCTH OT TOr0, CKOIBKO JIFO/CH, Ha KaKHUX YCIIOBHSIX M B KAKOM
KOJMYeCTBE 00/1a1a0T aKIMsIMH, OTBETCTBEHHOCTh PR-crienuanmicToB B 3T0M
cepe oueHb BBICOKA M HE TOIBKO M3-3a MpodeccronabHoro goira. Y ux PR-
IIporpaMM Majio OOIIero ¢ OMUCAHUSAMH TTPEUMYIIIECTB KUPIAIHON KIIAIKH,
QTIOMIHUEBON OOIIMBKY WITH C ONPEeNIeHUEM THIIOB JIFOJIEH, TPEAIOInTa-
FOIIUX KOPUYHEBYIO MM KENTYIO TOPUHMITY. ECiu criennamict 1o cBsi3aM ¢
unBecropamu (IR-crienuamieT) BBINISIIMT HECKOIBKO Cephe3Hee OOBIYHOIO
Mpecc-arenTa, TO JIJIsl 3TOr0 eCTh BecKne ocHoBaHWs. Benp menms IR-mpo-
(heccronaia — yOeuTh OOIIECTBEHHOCTh B TOM, UTO aKI[MH KOMIIAaHHH JI0-
CTOWHBI TOTO, YTOOBI JIFOAW BKJIA IHIBAJIA B HUX CBOM JIMYHBIC U TICHCHOHHEIE
HaKOIUICHUSI.

Kpome Toro, coobmienusi, koropsie GupMa, CTaHOBSICh aKIIMOHEPHOM
KOMIIaHHUEH, U B MpoLIecce MOCIEAYIOIero oOIeHuns ¢ aKIMOHepaMy pac-
MPOCTPaHSIET BO BpeMs IEPBOHAYAIBHOM NPOJaXH aKIMH, CYIIECTBEHHO
pa3nuYaroTCsl.
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[Tpu oO1IEeHNN CO CBOMMMY aKIIMOHEpaMK KOMITaHUS PYKOBOJICTBYETCS
HaOOPOM CIICIMATIBHBIX TPEOOBAHUM, YTO UMEHHO TOBOPHUTH OOIICCTBEH-
HOCTH U C KaKOH NEepUOIUYHOCTHhIO. HEeKoTOophle KOMITAHUHM C IIEIbIO
YCTaHOBJICHUS JOBEPUTEIBHBIX OTHOLICHUI CO CBOMMHU aKIMOHEPAMH U
CO3JIaHMsI Y HUX YYBCTBAa CTAOWJIBHOCTH BBIXOJAAT 3a PAMKH OOBIYHBIX
OTYETOB.

Ho ectp npyrast npuuuHa CTPEMIICHUS K TECHBIM CBSI35IM C aKIIMOHEpa-
MH, 0OCOOCHHO B CITydae B3aUMHBIX ()OHJIOB. JTa MIPUINHA — 6bIKYH aKIUH
B TIPOM3BOJILHOM Habope.

Tax ke, KaKk BIAJCNBITHI aKITHI ©KEIHEBHO (a MHOT/IA U Yallle) IpocMaT-
PpHYBalOT (PMHAHCOBBIE CBOJIKH O MPUOBUIAX U YOBITKAX M MPOAAIOT aKIIUU
B OJIArONPUATHBI MOMEHT C LIEIbI0 MUHUMH3UPOBATh MTOTEPH, BJIa/ICIIb-
bl KM B3aUMHBIX (DOHIOB IMPOBEPSIOT CBOM 3aKIHOUYUTEIBHBIC 1[CHBI
Y TIPOJIAIOT WJIH 8bIKYNAiOm aKIuK (HPOHJIOB IO ATHM K€ IPUIHHAM.

MeHemkepbl HOHIOB 3HAIOT, YTO BHIKYIT 3HAUYUTEILHOTO KOJIMUYECTBA aK-
1M, 0COOEHHO eciii (hOHJI MAJACT B LIEHE, MOBJICUET euje Oobiuull Cria u
motepro npuOsLH. Takum 00pa3zoM, TOHUMAs, 9TO CTAOMIBHOCTh BayKHA
KaK Ui BKJIQMYUKOB, TaK U JJIsI KOMIIAHUKA-aKIIMOHEPOB, PYKOBOAUTEIH
(hOHJIOB M MHBECTOPOB MTOHUMAIOT, YTO ITOCTOSHHBIN TIOTOK MH(OpMAIHH
B BUIC OOBIYHBIX U AJIEKTPOHHBIX MHCEM, HH()OPMAITMOHHBIX OIOJIICTCHEH,
YBEIOMJICHHUH, OTYETOB, OPOKEPCKUX COOOITICHHH, a Tarke HoBocTer B CMU
CHHUMAET HEHY)KHYIO HaIPsHKEHHOCTh M TEM CaMbIM YMEHBIIIAET BEPOSTHOCTh
TOT0, YTO aKIIMOHEPHI HAYHYT COPachIBaTh CBOM aKIMW MPH MAJICHIIIEM KO-
JIe0aHUH IEHBI.

CBA3u ¢ MHBEeCTOpaM1 M OOLLECTBEHHOCTLIO ANS
M3Ha4arlbHOro OTKpPbITOro npeanoxeHus (IPO)

Koria Biasiesier; KOMIIaHHH PeIaeT PEBPaTUTh €€ B aKIIMOHEPHOE 00IIIe-
CTBO, CAMO€ BaYKHOE COOBITHE B MPOLECCE ITOTO TIPEBPAILICHHS] — H3HAYAIIb-
Hoe oTKphIToe mpemtoxenwe (initial public offering, IPO), mepsas mponaxa
AKIMI TIPEAIPUATHS IMPOKOM OOIIIECTBEHHOCTH, KOT/[a HHBECTOPHI MOITY-
YarOT BO3MOXKHOCTB CTaTh COBJIAIEbIIAMHI KOMIIaHUH. [Iporiecc HaunHaeTcst
C 9Tarna IUIAHWPOBAHUSI, TIPEIBAPSIOIIEr0 PErUCTPAIINIO, ¥ 3aKaHUYMBAETCS
3aKPBITHEM HPEIOKEHHUS.

KoopavHauusa paboTbl No CBA3SIM C 00LLIECTBEHHOCTLIO U

MHBecTOpamMm

Ha cramuu, npensapsitonieid oQuIMaabHy0 periucTpaimto, padora cie-
[UAJIMCTOB I10 CBA35M C MHBECTOpPAMU JOBOJILHO IPOCTAst U JAKE MCXaHU-
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YecKasi, OFHAKO CBS3M C OOIIECTBEHHOCTHIO TIOKA CIIe YaCTHOW
KOMITaHHEH TIOAJCPKUBAIOTCS Ha MIPEKHEM YPOBHE.

B »T0 BpeMs mo ABYM mpuurMHAM KpaitHe Ba)KHO, YTOOBI JIESTEIHLHOCTh
IO CBSI35IM C OOILECTBEHHOCTHIO U MHBECTOPAMH ObLIa CKOOPHMHUPOBAHA.
Bo-miepBrix, PR-mesrenbHOCTh momkHA OBITH HampaBlicHa Ha CO3AHHE
IMPUBJICKATCIIBHOI'O UMHUIKa KOMITAHUU U IIPU 3TOM YYUTBIBATH, YTO PEry-
JSITUBHBIE OpPraHbl OLCHUBAIOT, HACKOJIBKO TaKasl IeATeNbHOCTh [IpHUemMIiieMa
U CBOEBPEMEHHA B MPEUIBEPUH TIPEICTOAIIECH perucTpaivii. Bo-BTOphIX, y
(HUPMBI eCTh IaHC CAeIATh H3HAYATBPHOE OTKPBITOE MPEIOKEHHE, H eCIIM OHO
HPOMZIET HEYAAYHO, 3TO OKAYKETCS HE CaMOM IPUBIIEKATENILHON CTpaHULIEH
B MICTOPUM KOMITAHUH M HE MPOHIET He3aMEUeHHBIM TS HCCIIeoBaTeNeH,
PETYIAATUBHBIX OPTaHOB U APYIUX YYACTHUKOB PBIHKA.

Ha stame perucrpaiuy aupexius koMnanuu cankionupyer PO, Ha-
YMHAIOT padOTy CTPAXOBILMKH, FOPUCTHI M OyXTaJlTephl TOTOBAT JIOKYMEHTBI,
HEOOXO0MMEIE TIO TIpaBmiiaM KoMuccny 1Mo 1eHHBIM OyMaram.

BusHec-nnaH

PR-mman coBepImieHHO HEOOXOAMM ISt TOTrO, YTOOBI IPHACPKMUBATHCS Ha-
MEUECHHOW CTpaTeruy M He BHIXOIUTH 32 PAMKH BBIJIGTICHHOTO Ha 9TO OFODKETA.
He menee BakHO, HACKONBKO PR-IIaH BIUCHIBAeTCS B OO MapKETHH-
TOBBII T1aH koMnanun. KoHeuHo, OM3Hec-TTaH — HeoTheMJIeMasi COCTaB-
TISTFOTIast OFI3HECa, OTHAKO, eCIT KOMITAHUS TOTOBUTCS IMPOIATh CBOM aKIHU
Y CTaThb aKIMOHEPHHIM OOIIECTBOM, TO OM3HEC-IDIaH Ba)KEH KaK HHUKOTA.
3TO OCHOBHOW JTOKYMEHT, MPEACTABIITIONINI T BHUMATEIILHOTO U3yICHHS
OIHOBPEMEHHO KOMIIAaHHIO, €€ MEHEKMEHT, IIPOAYKIINIO, MECTO Ha PHIHKE,
HacrosIIee U Oyaymee GUpPMEIL.

VY UIMHBI 1 CTETICHH IETAJIM3AIMN OM3HEeC-TIIaHa, TaK ke Kak 1 y PR- mm
MapKETHHTOBOT'O TIIaHA, HET 33/IAHHBIX CTAHJAPTOB, U OHH MOTHOCTHIO 3aBUCST
OT opra"m3ammu-cocraBuTelsl. B 90-x romax XX Beka, BO BpeMeHa MacCOBOTO
TIOSIBIIEHHS] MHTEPHET-KOMITAHVI TIONYYMIIN PacpoCTpaHeHe BeChMa KpaTKHe
OV3HeC-TUTaHBL;, OHM OBLUTH KOpOdYe, YeM BHYTPEHHHE MEMOPAaHIyMbI B HEKO-
TOpbIX (hrpMax. busHec-TaH JOmKeH colepkaTh KaKk MAHAMYM CIEIyFOIIe
ITyHKTHI:

¢ IIOCTaHOBKY 6H3HeC-LICJ'ICﬁ;

¢ SICHOC U YCTKOC OIMMMUCAHUC IPETAracMbIX IMTPOAYKTOB U YCIIYT;

¢ aHajim3 KOHKypeHTOCHOCO6HOCTI/I " CPAaBHCHUC B ocobom OOJUZGPOQOM
8blpaAdiICeEHUU U C YKA3AHUEM pblHOllHOﬁ dwm;

* TIOJIHBIM aHAJIN3 PBIHKA, BKIIKOYas HCTOPUIO U POCT, HACT 0$[H11/Iﬁ CTaTyC u
KPaTKOCPOYHBIC U JOJITOCPOYHBIC ITIECPCIICKTUBLI;
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* CTpAaTErHI0 MO3UIIMOHUPOBAHUS,

* MAapKETUHI'OBBIU IUIAH;

* JIeTaJbHBIA MPOPHIL MEHEHKMEHTa KOMIIAHUH, YICSIONMNA 0c000e
BHUMAHUC JOCTUXXCHHUAM U CUJIBHBIM CTOPOHAM;

* TOAPOOHBIA (PMHAHCOBBIM OTYET, BKIFOYAMOIINA PEAIbHBIC U TIOTCH-
[UAJIbHBIC 3aTPaThbl HAa IIPOBCACHUC HCCHCHOB&HHP'I, q)HKCHpOBaHHBIC
1 BO3MOXKHBIC IKCILTYaTAIMOHHBIC PACXO/IbI, 3aTPAThl HA TTOCOOUSI, JIU-
LIEH3UPOBAHUE, OIUIATY FOPUINYECKUX, MAPKETUHIOBBIX U YIIPABJIEH-
YECKHUX yCIYT.

Kpome Toro, pekomeHyercst mpeBapsTh OU3Hec-IIaH KpaTKiM PE3oMe,
(bUKCHPYFOIIMM OCHOBHBIE KITFOUEBbIE MOMEHTHI HH(OPMAIHH O KOMITAaHUH.
Takoe pe3roMe MOKET 3aHIMATh OT JIBYX JI0 TISITH CTPAHUII M COZIEPKaTh CIie-
AYIOIIUE IMMYHKTHI:

* KOMITaHUS: OJMH WJIH JiBa maparpada, pacKpbIBAIOIIME, YTO MPEICTaB-
JsIeT co0O0M KOMITAHHS M YE€M OHA 3aHUMAETCS; BO3MOYKHOCTH: KPaTKOE
000CHOBAHHE YCIIEITHOCTH M MPUOBLUTFHOCTH KOMITAHWH U TO, HA KaKUe
MOTPEOHOCTH U TIOXKENIaHMsI OOIIIECTBEHHOCTH OHA OPHICHTUPOBAHA;

* 00mmit 00BeM pPBIHKA: pa3Mep B XapaKTEPUCTHKH PEabHOrO M ITOTCH-
[HAJIFHOTO PHIHKOB, HA KOTOPBIX MOYKET OBITh TPEJIOKEHA U YCIICIITHO
peanu3oBaHa MPOAYKINS KOMIIAHHH;

* JTIOAM: KpaTKWE€ XapaKTEPHCTHKU KITFOYEBBIX MPECTABUTENECH KOMIIa-
HHUH, 00SI3aHHBIX 00ECTICUNTh YCIEX B peal3aii HAMEUEHHOTO TUIaHa
1 JIOBEpHE K KOMIIAHUH B YCIIOBHSIX )KECTKON KOHKYPEHIIHH.

Llenu u cTpaterus

Kak u mpr co3panny MapKeTHHTOBOro M PR-TI1aHOB, YeTkoe (hopMyImpo-
BaHHUE CTPATErWH U TIAHUPOBAHKE TIOMOT'YT MIPHU/IATH IEATEIHHOCTHA CKOOP/IH-
HUPOBAHHBIM U HATIPABJICHHBIA XapaKTep Ha BCEX €€ CTaAusIX — MPeIperucTt-
parmoHHOM 3Tare, cryrieHu IPO u Ha cTamuy 0Opa3oBaHUS aKIIMOHEPHOM
KOMITaHHH.

OcHOBHEI€ 3371291 TIPH 3TOM—IOHECTH COOOIIIEHIE KOMITAHHUH JI0 HYXKHBIX
YYaCTHUKOB (PHAHCOBOT'O PHIHKA, B YACTHOCTH, U 0 ayIMTOPHH (ITOTEHIIU-
AITBHBIX UTHBECTOPOB) B IIEJIOM; 00€CTIeUnTh MH()OPMAITIOHHOE TIPUCYTCTBHUE,
MIPAaBUIILHO OPTaHU30BaB KOMMYHHKAITUIO C IIEIEBHIMHU TPYIIIIaMH OOIIIe-
CTBEHHOCTH.

MpeaperncTpauMoHHbIX 3Tan

HeKOTOpBIe HpO(l)eCCI/IOHaJIBI B 00J1aCTH CBsI3€l C HWHBECTOPAaMU PCKOMCH-
AYyroT pa3pa6aTBIBaTI> IUIaH KaK MOKHO parbuie 10 Hadalla IIPOoLecca perucrpa-
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1. [1ockoIbKy OOBIMHO FOPUCTBI, OyXTaTephl K TOCYIaPCTBEHHBIC
OpraHbl paboTAalOT JAAJIEKO HE CO CKOPOCTBIO CBETA, 3TO BEChbMa pa3yMHBIN
COBET.

JefcTBUTENBHO, €ClM KOMIIAHKS Ha OMPEAETIEHHOM 3Tarle CBOEro Pa3BUTHSA
pellaeT cTaTh aKIMOHEPHBIM OOIIIECTBOM, COOTBETCTBYOIIee PR-0CBelcHre
Oyzer BIOJIHE MOJIE3HBIM U JIOTHYHBIM. PR-crierancTsl MOryT COOTBET-
CTBYIOLIMM 00pa3oM «IIPEIBAPUTEIBLHO MTOATOTOBUTHY PHIHOK, 00ECIICUUB
HEOOXOIUMYI0 KOMMYHHKATHBHYIO CBSI3b C ITOTEHIUATLHBIMI HHBECTOPAMH,
TO3ULIMOHUPYSI KOMIIAHUIO KaK aKTUBHYIO U YIIOPHYIO B IOCTHIKEHUH CBOMX
menei, co3maBas MO3UTHBHBIN UMUK KOMITAHHUH.

JloOpoe uMs 1 xopoiliasi penyTaus (GUPMBI 03HAYAIOT, YTO B HY)KHBII
MOMEHT OOIIECTBEHHOCTh OKayKeTcsi Ooiee CKIIOHHON MHBECTHPOBATH CPE-
CTB2 B 3TY KOMIIAHHUIO, YeM B OPraHU3aIUIO, MIPECIIETYIONILYIO TOIBKO JUUHbIE
HUHTEPECHI. AHamMTHKA 10 HWHBECTULHUAM BECbMa UYBCTBUTCIIBHO OTHOCATCSA
K HaCTpOCHUAM OGH.[CCTBCHHOCTI/I, IIpu3HaBasd, 4TO BO MHOI'OM LIECHHOCTbH
akwid pupMel OyzeT 3aBHCETH OT TOrO, KaK (PUPMY BOCIPHHUMAFOT JTFO/TH
(71005 T, HEHABUAT, PABHOMYIIIHEI).

Xopommii PR momesen ays OuzHeca, HO €CITH MPEATIONOKNTh, YTO KOTIa-
HUOYIb B OyAyIeM KOMITaHHS PEIIUT MIPEIIOKHUTH CBOM aKIMH Ha PHIHKE,
PR mpuoOperer mepBoCcTEIeHHOE 3HAUCHUE.

OnHaKo KaK TOMBKO HAYMHAETCS CaM TPOIIECC, ITPAaBUIIa UTPHI BHE3AITHO
mensttotes. [IpaBuna Komuccnu o rieHHsM Oymaram SEC npeaycmarpuBaror
MOpPAaTOpPHIA Ha JTFOOBIE IEUCTBUS, KOTOPBIE MOTYT OBITh PACIIEHEHBI KaK OKa-
3bIBAOIIME BIMSHYE HAa PHIHOK. B TeueHne 3Toro meproga MapKeTHHTOBas
AKTUBHOCTH 3aMHPAET.

Ha mpenperucrpanionHOM 3Tare MpoOXOIUT TaK Ha3bIBaeMas «IIpepe-
THCTPAIFIOHHAS TeHepalibHast yOOPKay, 1 KOMITAHUS TIPOXOUAT ITaIl PEKOHCT-
pykiun. MoJiens opraHu3aiiy, preMiIeMast I YaCTHOTO TPEIIPHATHS
(a oHa MOXKET OBITH CaMOM pa3HOM M 3aBHCHT TOJIBKO OT BOJIM BJIaJIelIbIa),
TIepecTpanBaercs B CTPYKTYPY, Ooliee MOIXOMAIITYIO U aKIMOHEPHON KOMITa-
HHH, KOTOpasi OOBIYHO 3aIAIIAET HHTEPECHI MHBECTOPOB M MPENOXPaHseT OT
TaKWX 3JI0yNOTPeOsICH I, KaK HapuMep, HHCAWICPHBIC TOPTOBBIC OTICPAITHH.
C y4eToM HOBOT'O CTaTyca BHOCSITCS] UICTIPABIIEHHS B JIOTOBOPBI O PErHCTPAIN
KOMITaHWH, Pa3padaThIBAIOTCS HOBBIC TIpaBUIia (MHAHCOBOM OTYETHOCTH U
KOHTPOJISL MITH KOPPEKTUPYIOTCSI TIPEKHHE, TIEPECMaTPUBAIOTCS 3apILIaThl
PaOOTHHKOB, PEIIAOTCSI HAIOTOBBIE BOITPOCHI, IIPHHUMAIOTCS HEOOXOANMEBIE
METOJIMKH U TPOLIEAYPHIL.

Bemymnyro ponb B 3THX IepeMeHax UTparoT OOBIYHO CITEIUAIACTHI TI0 CBSI3M
C MHBecTOopamu; Kpome Toro, PR-podeccroHanoB He0OXOMMMO PUBIIEKATh
K pa3paboTke o0I1eii KOMMYHUKATHBHOM TIOJIMTUKK KoMIaHu. [Iporpamma
JIOJDKHA BKJTIOYATH CBSI3H C OOIECTBEHHOCTHIO, (PUHAHCOBBIMU KPYTaMH,
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a TaKKe MHOTOKpaTHbIC FOPUANYECKUE IPOBEPKH JOKYMEHTOB U KOHCYJIBTA-
MM — ¥ BCE 3TO Ha IJIa3ax y Bcero cBera. HagoemmiBbie 0TYeThI 0 BeTpeyax
1 KOH(EPEHIIUAX B 3TOT MEPUOJ] CTAHOBATCS 00SI3aTe/IbHBIMU.

Ha sToM 3Tare Bce KOMMYHHKAIIMOHHBIE aKIMH (pekiaMa, nHpopMary-
OHHBIC OFOJUICTCHH IS PAOOTHUKOB, CIIPABKK U JIPYTHE pa3aaTounblie PR-Ma-
TepHAIIbl) IOKHBI OBITH TOABEPTHYTHI IIEPECMOTPY, YTOOBI BCE KOMITOHEHTBI
TPOrpamMMBI HAXOIAIIKCh B TIOJTHOM COOTBETCTBUHU C BBIOPAHHOW CTpaTerrei.
OueHp Ba)KHO, YTOOBI B 3TOT MEpHOI, 1Toka Komuccns o 1eHHsIM Oymaram
SEC He CHUMET OrpaHU4CHHUS] Ha MAPKETHHTOBYIO JICATEIILHOCTD, BCE T€, KTO
OBLIT BOBJICYEH B MPOLIECC KOMMYHHKAIMH, COCPEOTOUMIINCH Ha TIPOIIecce
CO31aHUs COO6HI€HI/IH 1 YTOOBI KaK YCTHBIC, TaK U MUCbMCHHBIC KOMMYHU-
Kalluu ObUTH IIPpaBUJIBHO OpraHU30BaHbI. ITo ol IIPUYMHEC KOMITAaHUH JJIA
o0ecriedeHusl OCIIEI0BATEIbHOCTH W COTJIACOBAHHOCTH HCITONB3YIOT ISt
CBOMX COOOIIIEHHH BH/ICO U Tpe3eHTaru PowerPoint.

CrienanmcThI TIO CBSI3sIM C MHBECTOPAMH JIOJDKHBI 20COTIOTHO YETKO T10-
HUMATh CYTh YCTAHOBJICHHBIX 3aKOHOM 3aIIPETOB, OrPAHMUYHUBAIOIINX JHO0YIO
JIeATeNTbHOCTh Ha TPEIPErHCTPAIIIOHHOM JTarle ¥ Ha 3Talle PErnCTpainu.
Coo0rieHne KOMITAaHUH — OCHOBHOM 3iieMeHT PR-miporpamMMbr — oOperaer
oco0oe 3HAYEHHUE TIPU MPE3EHTAINN ero (PMHAHCOBOMY coolrecTBy. Ha atoit
CTaJ¥l MEHEPKMEHTY OYeHb MPUTOAATCSA MCCIIEIO0BAHUS, ONPENEIIONIe
CHJIBHBIE U ClTa0ble CTOPOHBI (PUPMBI U TO, KAK OHA BOCIIPHHUMAETCSI 001IIe-
CTBOM B IIEJIOM U OTJEIbHBIMH €0 MPEACTABUTEISIMHU.

HyxHo 3HaTh, 4TO AyMArOT JFOIM O KOMITAHUH, U PEArupoBaTh Ha MPO-
OJyieMy 110 TOTO, KaK 3TO ceIaeT KTo-HHOYIb, HACTPOSHHBIN 10 OTHOMICHUIO
K OpTaHHU3aIH HEraTUBHO.

Hecmotpst Ha To uTO 00BIYHO FOpHUCTH M PR-TIpodeccronabl BOCTIpHHN-
MArOT JIPYT Apyra Kak CONEPHUKOB (FOPUCTHI CKJIOHHBI TIPEJIOCTABISATh KaK
MO>KHO MEHBIIIE JAHHBIX, B TO BpeMs KaKk OCHOBHAs 11enb PR-crierpanmicroB
COCTOHT B PacIpOCTpaHEHNH MH(POPMAIHH ), B 3TOT IIEPHOJ] UM HYXKHO CTaTh
COIO3HUKAMH M TECHO COTPYAHUYATD.

OpucThl TOMKHBI MHCTPYKTUPOBATH CIIEIIMAIMCTOB TI0 CBSI3SIM C WHBE-
CTOpaMH U OOIIIECTBEHHOCTHIO O MPUMEHSIEMBIX 3aKOHAX O IIEHHBIX OyMarax,
OrpaHUYEHUSX; COBETOBATH, O YEM MOYKHO U O YeM HeJTh351 TOBOPHUTH B COO0-
teHustx. CrieramicThI Mo CBS3SM C MHBECTOPaMHU JIOJDKHBI 3HATh, KaKasi H-
(hopmarus Gonbiie Beero nHTepecyer mnperncraButeneit CMU u ¢hrHaHCHCTOB,

TIO3TOMY ITPH MTOATOTOBKE OTBETOB B JI03BOJIEHHBIX TPEIENiaX Ha OXKHIIAeMBbIe
BOIPOCHI KM HEOOXOANMA FOPUANYECKAs] KOHCYIbTAIIHS.

Bo MHOrux OTHOLIEHMSIX W3HAYAIBHOE OTKPBITOE MPEIOKEHNE KOMITa-
HHUHM — 3TO JCTaJIM3UPOBaHHAs BepcHsl OM3HEC-TIIaHa, KOTOPbIA MPeIIpUHH-
MaTesb MOKET TIPEICTABUTH B OAHK MIIM HHBECTOPY VIS IOMYUYEHHS KPEHTa.
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O0a ToKyMeHTa cofiepykaT OCHOBHBIE CBEICHHS 00 OpraHM3aliy: YTO OHA CO-
001 TIpenCcTaBIsET, pa3Mep M OXBAT PhIHKA, KOTOPOTO OHA CTPEMHTCS JOCTHYb,
MacmTad KOHKYPEHIHH, HEOOXOUMBIE CPEICTBA /ISl OPTaHH3aIMH [TPOU3-
BOJICTBA B ONPEJIETICHHBIN PO BPEMEHHU, KPATKOCPOUHBIE U JIOITOCPOY-
HBIE NN, KPUTEPHHU U TpaduK OLeHKH SPPEKTUBHOCTH, OpraHH3AIIMOHHAS
Y yIIpaBJICHYCCKAsl CTPYKTYPa U OIMBITHOCTh TOI-MEHEKEPOB MPETIPHATHS,
CYILICCTBYIOIIHE KOHTPAKTHI M 0053aTEILCTBA CaMOM KOMITAHMH M JIPYTHX 110
OTHOIIEHUIO K Hel, a TaloKe JIOMOTHUATEIbHBIE PealTbHbIE WITH TIOTEHIMAbHBIC
PECYPChI W MHBIE (PAKTOPBI, KOTOPHIE IIOMOI'YT B JIOCTHDKEHHE €€ IIEJICH.

KakoBbI 5KOHOMHYECKHE U PHIHOYHBIC YCJIOBHUS B IIEPHOJT M3HAYATIBHOIO
OTKPBITOIO TIPEIUIOMKEHUS, KAK OHU BIIMSIFOT Ha JOCTHYKCHUE TIejIel KoMIa-
HUEH?

Ecm Bo Bpemena TexHonmormdgeckoro Oyma B 90-x romax XX Beka HOBBIE ITPO-
W3BOJICTBA CO3/IABAIIHCH OJTHO 32 JIPYTHIM U Ka3aJics HeOrpPaHUYEHHBIM JIOCTYII
K JICHSKHBIM CPEICTBAM, TO Cevac OOMBIMHCTBO KOMITAHMI CUUTAIOT, UTO MX
IPO Ha pbIHKe 3aBEIOMO UMEIOT OYCHb YMEPEHHBIE IIAHCHI HA YCIIEX.

Busnec-man — 3710 goKyMeHT st Oankupa; IPO npencrasmiser coboi
TaKOH KE TIO CYTH JOKYMEHT, HO s O0JIee IIMPOKOro Kpyra YUTaTeseid, — 310
MIpeIoyKeHre OOIIeCTBEHHOCTH U OpTraHU3alisIM WHBECTHPOBATh CPEICTBA
B Pa3BHUTHE HOBOT'O OM3HECA; IIPH ATOM U3BECTHO, YTO Y JIFOOOTr0 HOBOI'O JIeia
€CTh paBHBIC IIAHCHI U HA yCIIeX, U Ha MPOBAJL.

OT1an peructpauumu

Korma IPO (mepBoHaYaisHOE OTKPHITOE TPEIIOKEHIE) TIEPEXONUT C TIPE-
PETUCTPAIIOHHON CTaJIMM Ha 3Tall PErHCTPALUK, aJBOKATAMUA KOMIIAHHH
3arolTHEHa PerucTpanyonHas GpopMa u momydeHo pasperieane Komuccnu
o meHHsiM Oymaram SEC npojomkarhs nporieaypy, NpaBUTEILCTBEHHOES
AreHTCTBO BBIJIACT IOKYMEHT O TOM, UYTO «HE BO3paXkaer» (OHO HUKOIZIA HUYEro
HE yTBEP)KIAET) MPOTHUB TOr0, YTOOBI KOMITAHMS BBIIUIA HA OUPXKY, a 3aTeM
3akpeura [PO.

ITepexon oT omHOrO ATana K APyroMy (OT MPEIPETUCTPAIIMOHHOMN (ha3bl
K PErHUCTPAIMK) — 3TO HE aBTOMATHYECKOE TIEPEKITIOUCHUE MPOLIETYP U KOH-
TPOJIb 33 MPOUCXOSIIM. ECITH CIPOCUTh Yy HECKOIBKHUX FOPUCTOB, KOT/a
MMEHHO MOXKHO CUHTATh KOMITAHHIO «3apErUCTPHPOBAHHONY, TO, BEPOSITHEES
BCET0, BbI YCITBIIIIATE HECKOIIBKO pa3HbIX MHEHWH. O PEerncTpanui MOXeT
OBbITh OOBSIBIICHO HA COBETE JMPEKTOPOB HITH CKA3aHO B TPECC-PEIH3e, KPOMe
TOr0, KOMITAHUS CUMTACTCS 3apErHCTPUPOBAHHOM, ClieNiaB O0BSIBICHHE 00
OCHOBHOM rapaHTe WM MHOE COOOIIEHHE TIOI00HOr0 XapaKTepa, IOcie 9ero
coryiacHo 3aKoHy O IieHHbIX Oymarax (Securites and Exchange Act) ona Moxer
CHATH HAaJIaraeMbIe HA MPEAPErUCTPAIIMOHHOM 3TaIe 3aIpeThI.
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Pornb cneunanucToB no cBA3sIM C UHBECTOpamMu B
npouecce IPO (nepBoHaYyanbHOro oTKPbITOro
npeasroXxeHus)

ToMy, KaK KOMITaHUsI IOJDKHA BBIXOJIMUTH HA OUPXKY U KaK TOATOTOBUTH
IPO, nocBsitiieH0 MHOXECTBO KHUT. B HUX MOJPOOHO paciycaHbl BCe HIOAHCHI
Ka)KJIOTO dTara, HarpuMep, Kak NMpaBUIIbHO HAITUCATh PETHCTPAIIOHHOE
3asiBJICHHE, YIPABIISATH BCEM IPOIIECCOM M MIPOBOIUTH HY>KHBIE UCCIIE0Ba-
HU, KaK TOTOBUTH COMMYTCTBYIOIIME NOKYMCHTBI O IMpOJaKax JJId YJICHOB
CUHWKAaTa U I JOCTUKCHUA COITIAICHUA MEXKXAY rapaHTaMu. ITO ¥ MHO-
JKECTBO HY)KHBIX ITHUCEM, MEMOPAHIyMOB, IOPUINYECKUX (OPM, JOTOBOPOB,
B KOTOPBIX YETKO JOJIKHBI OBITE IIPOIMUCaHbl BCE LEHBI, pacXoabl, KOMUC-
CHOHHEIE, 3a(MKCHPOBAHBI BCE JICTAIM — OT Pa3HOOOPA3HBIX PE3OIIOIHUI
JMPEKIUY 10 co3ianus v pasmertienns B CMU GopmasbHOro hMHaHCOBOrO
yBemomienus o IPO.

Hwxe O6yayT paccMOTpeHBI poiib U 00SI3aHHOCTH CIIEIMATIICTA 110 HHBE-
CTOpaM TIpY yCIIOBHH, KOHEYHO, YTO KOMITAHUSI COOMPAETCS CTaTh WIIN yXKe
CTajia aKIMOHEPHOM 1 i1 Hy)KEH TIPEICTaBUTENh B 3TOHW 00JIacTH.

CBs1311 ¢ 00IIECTBEHHOCTHIO I MHBECTOPAMH MIMEIOT IIEHTPAIbHOE 3HAYe-
HUe Ha 9Tane npeacranienus PO, Bep B 3TO BpeMsi KOMITaHUSI B TIOTHOM
peXHUMe YCTpanBaeT 00s3aTeIbHbIE BHIE3HBIE MEPOIIPHATHS, OECUNCIIEHHbIE
MIPE3EHTALIMH U JICTOBBIC 3aBTPAKH, 00ENBI M YKUHBI, KOH(EPEHIINN IS
BeOyImuX (UHAHCOBBIX ITeHTpoB CIIIA.

Iemb ATHX MIpe3eHTaIi — CO3/IaTh HY)KHBIC CBSI3H M OOECIICUHTh TTO3UTHB-
Hoe BocupusTre koMmanuu u ee IPO, He mpocTo Ha3biBas UMEHA, (GaMIIIUH 1
JIOJDKHOCTH TOI-MEHEDKEPOB, a XapaKTepH3ysl PYKOBOILIIMX JIMIT KaK CMETIIH-
BBIX, OMBITHBIX 1 IPOHUIIATEIFHBIX 3HATOKOB CBOETO JIeNa, TIEPEUNCIIST BCE X
TpodecCHOHAIBHBIC KaueCTBa, 3HAYMMEBIC B IVTa3aX (DHHAHCOBOI'O COOOIIIECTBA.
BrmonHenne 3THx 3a/1a4 TaeT CHEUAHCTY IO CBSI3sIM C HHBECTOpAMU TIpe-
KpacHBIN IMAHC OTIIHIUTHCA.

Kax npaBmino, B koMaHAy 1O BEACHUIO pPeropTakell ¢ MecTa COOBITHI
BXOJIUT TJIaBa KOMITAHWH U (FJIM) (PUHAHCOBBIN AUPEKTOP, a TAKOKE TPYIINA aH-
JieppaiTepoB (rapaHToB). 3aaya CITEIMAIIFCTA TI0 CBSI3IM C MHBECTOPaMH —
TIOMOYb PYKOBOJUTEIISIM TIPEICTABUTh UCTOPUIO KOMITAHWH B HAMITY4IIEM
CBETe, UCTIONB3YS VIS 3TOro Bech crektp PR-MeronoB: nHbopMalmonasie
TIAKETHI, BKITFOYAIOIINE IPOCIIEKTHI, MPECC-PENU3bI, APYTUe HEOOXOIUMBbIE
MaTepHabl; BAXKHO TOJATOTOBHUTH IMOMEIICHUS, TODKHBIM 00pa3oM OCBe-
IIEHHBIE U 000PYI0BaHHBIC KAYECTBEHHBIMH KOMITBIOTEPHOW, 3BYKOBOH U
BHUJICOCHCTEMaMH, JOCTATOYHO MPOCTOPHBIE ISl CBOOOJHOTO OOILIEHHS BCEX
MIPUTJIANICHHBIX.
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IR-cienpanycT OTHOBPEMEHHO BBICTYIIACT M B POJIM ABTOpPA TEKCTOB, U KaK
TOCTEIIPUUMHBIA XO351H, aJJMUHUCTPATOp U ynpasistomuil. OquH KpaiiHe
BaXHBII MOMEHT: ITOCJI€ TOrO KaK KOMaH/a 1O BbIE3JHBIM MEPONPUATHIM
MOKMHET O4eperHOH Topos, HHPOPMAIMOHHBIC MaTepUallbl, OCTaBJICHHEIE
€l0 ISl OAPOOHOT0 M3yUYEHHSs, IOIDKHBI COAEPIKaTh JACTAIbHYIO, TOUHYIO U
MO3UTUBHYIO HHPOPMAIMIO O KOMITAHHUH, TEM CAMBIM XapaKTepH3ys YCTPO-
UTeNeH BBIC3IHBIX MEPOIPHUATHI KaK KOMITETEHTHBIX MPOQECCHOHAIOB.

Kimrouom k ycriexy B 9T0i paboTe MOCTyKUT TaKoe MPABHIIO: Y3HAH CBOETO
KJIMEeHTa (B JAHHOM ClTydae BepHee CKa3aTh: y3Hail CBOIO OOIIECTBEHHOCTD).
CrenanucT 1o CBA3SIM ¢ MHBECTOPaMH M €r0 MOMOIIIHUKH JODKHBI HE TIPOCTO
TIPUTJIACUTH HA CBOM MPE3EHTAIMH BIMATENBHBIX JIOEH, IPUCYTCTBHE KOTO-
PbIX MOXKET 00ECIIeUNTh YCIIEX MepONpHsiTHs (1, B UTOre, ycrex camoro 1PO),
HO ¥ TOYHO 3HAaTh, Y€ro MPHUTIIANICHHBIE 0XKUAAIOT OT COOBITHS, YTO MOXKET
WX yZIep)KaTh OT TMPHHATHS HY)KHBIX PEIleHu, Kakue MHTEPEChl U TIOTpeo-
HOCTH ayJJUTOPHH HEOOXOJMMO y4ecTh, YTOObI c()OPMHUPOBATH HAMITYUIIICE
BOCTIPUATHE KOMIIaHUH.

MmenHo B pexkiMe BhIe3HBIX MeponpusThii IR- n PR-criermamictam mpe-
JIOCTaBIIAETCS] BO3MOXKHOCT TIPOBEPUTH CBOH MPO(ECCHOHATBHBIE KaYecTBa:
YMEHVE TIPEBHUICTh Pa3BUTHE CHTYAIUH, TIPEIYTabIBaTh IIOTPEOHOCTH ayIy-
TOPUWH U 00J1aaTh CHEMAIBHBIMI CIIEHAPHSIMH JUTSl SKCTPEHHBIX CITyJaeB.
Jli1s1 3700 BOBCE HE HY)KEH XPYCTATIBHBIN IIAp WM Marmdeckuit map. Ytoobt
YCTaHOBHTb, YTO XOUET Y3HATH ayAUTOPHS, JOCTATOYHO MPEeIBAPUTEIHHO, EIIIe
JI0 TIpHE3/Ta B TOT WM UHOM TOPO 3a0amb npu2iiauieHHbIM BCe HeOOXOMEbIe
sonpocwl 10 Tesiehory. IIpsMbIe BOIPOCkT — pacIionararoT JIN JIFOIM KaKOW-TO
“H(pOpMAIFeH 0 KOMITAHWH, YTO IMEHHO OHH XOTEIH OBl Y3HATH — ITOMOTYT
00erM CTOpOHAM TPH JTMYHOU BCTpEUE.

Ecmm ke ocHOBHASI 1eI/Th KOMAaHTbI BRIC3IHOM aKIN — YOSIUTH CBOIO ayJIH-
TOPHIO B YMEHHH KOHTPOIIMPOBATH CUTYAIHIO M JOBOUTH JIETIO IO KOHIIA, TO
CIIeIyeT IEeMOHCTPHUPOBATh KOMITETEHTHOCTb, HAJIGKHOCTh M TIpodeccHoHa-
JIM3M, & TaKKe CTIOCOOHOCTD B3SITh Ha Ce0sl OTBETCTBEHHOCTH B KPUTHIECKUAX
CUTYaIMSIX ¥ PEIINTH ITPOOIEMBI, C KOTOPHIME MOYKET CTOJIKHYTHCS KOMITAHHSL.
Bce 310 — BOIPOCH BOCTIPUSTHS, H TPAMOTHOE YIIPAaBICHUE BOCHPHUITHEM
olmecTBeHHOCTH — KITtoueBoe ymenue |R- n PR-npodeccronana.

YnpaBneHue gencreyrowen IR-nporpammon

Coznanne IR-miporpamMmbl 1 yripaBiieHHE CYIIECTBYIOIIMMI OTHOIICHUSIMA
C MHBECTOPAMU Ba>KHO AJISI OTKPBITOrO aKIIMOHEPHOTO NPEANIPUITHUS B TOM
TUTaHe, YTO OHA OOECIIeYMBAET MEXaHH3M KOMMYHHUKAIIUU C MTHBECTOPAMH U
yOeXKIaeT NX B TOM, YTO BJIOXKEHUS TIOMOT'YT KOMITAHHH HE TOJIBKO BEDKUTB,
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HO M Pa3BUTHCS, MPUHECTH NPHOBUTL akuuoHepaMm. B To Bpemst kak PR-
npo)ecCHOHAIaM TIPUXOAUTCS KPOIOTIIMBO JIOKa3bIBaTh CBOMM KJIMEHTAM
nouemy 3anyckaemes PR-npospamma u kaxyio 61200y oHa modicem npurecmil,
IIporpaMmy 1o CBA3SIM C MHBECTOPAMU HUKTO HC PUCKHET HA3BaTh O6I>ILIHI>IM
«PEKJIaMHBIM TPIOKOM». JTO OY€Hb Cepbe3Hasi U OTBETCTBEHHAsI HH(OpMa-
[IUOHHO-KOMMYHHKATHBHAA aKlUs.

Ecnu uHBecTOp mponaeT cBou 1ieHHbIe OyMaru, Korjia OHH HaxoJsITCs Ha
HIDKHEH OTMETKE, 9TO 03Ha4aeT BO3MOXKHOE CHI)KEHHE CTOMMOCTH KOMITa-
HUW WU 8OCHPUMEMCA KAK CHUMCEHUe CIOUMOCMUY, a TIOCIIEICTBHS TaKOro
BOCITPUSTHS BPS K OYTyT TTO3UTHBHBIMU.

Komwuccnst o nmeHasM Oymaram o0si3bIBaeT aKIIMOHEPHBIC KOMITAHUH HE
no3Hee 45 JHel mocIe ATl OTYETHOrO TIEPHO/Ia ITyOITMKOBATh IPOMEKYTOU-
HbIE OTYETHI (Tak Ha3pIBaeMble oTdeThI 1o opme 10Q), B KOTOPBIX pacKphbI-
Baercsl (huHaHCOBasi HH(OPMAILIHSL, He TIPOILIEIIAs ayUTOPCKYIO ITPOBEPKY,
Y WHBIE JJaHHBIE 3a Mpomieanmii kBaprai. [lonpoGHoCcTH M3nararoTes B exe-
romgHoM ordere 1o hopme 10K, myOmikyemom B TedeHne 90 JiHel nocre 1aThl
3aBepiueHus ¢prHaHcoBoro roga. Oryer 10K comepkuT BaXKHYIO HH(POPMALIHIO
o Om3Hece, UMYIIeCTBE U (PUHAHCOBOM COCTOSTHHU KOMITAHUH.

B To BpeMst KaK FOPHIMUYESCKHI U (PMHAHCOBBIN OTIENbI OPraHu3aliH ro-
TOBSIT 3TH JOKYMEHTBHI, |R-CrienuanmicTs! Takke y4acTBYIOT B IPOIIecCe.

1 OHH IOIKHBI OBITH B KYpCEe KOMMEPUYECKOro U (PHHAHCOBOI'O MOJIOMKE-

HUS €T KOMIIaHUH.

2. OHM CIEIAT WK, TI0 KpaliHel Mepe, JTOJDKHBI CIICAUTh 3a JISTIOBBIMU
OTHOITICHUSIMA BIMATEIBHBIX (QUTYp (PHUHAHCOBOT'O COOOITIECTBA U OM3-
HEC-TIPECChI, YTOOBI TIPH TTOJI'OTOBKE MATEPHAIIOB HCIIONE30BaTh HYX-
HBIE CCBHUIKH.

3. OT4ersl PEerucTpUpyIOTCS NPaBUTEHCTBEHHBIMU ar€HTCTBAMH U OT-
KPBITO ITyOIHKYIOTCS.

IR-criermaIvCTh JOTDKHEI OBITH TOTOBBI OTBETHTH Ha CaMbIe pa3HbIE BOIPO-
bl akmroHepoB U () CMU. Koy oT9eTOB TOMDKHEI OBITH pa30CiIaHbl 110
TIOYTE BCEM aHAJIMTUKAM U YITPABILIFOIIAM TTOPT(EIeM aKTHBOB KOMITAHHUH.

FopoBOM OTYeT M cobpaHMe aKLUMOHepoB

T'omoBoii oTYeT KOMITAaHWY, FOPUIMYECKH HEOOXOMUMBIN O(UITaTbHBII
JOKYMEHT, IIPEJICTABIISIET MAaCcCy BO3MOXKHOCTEH 110 MPOABMKEHUIO HMHIKA
Y BO3ZIEHCTBHS Ha HY)KHBIX JIIOZIEH, TaXKe €CIIU TTOKa3aTeH JajleKu OT hie-
AJIbHBIX.

BoJBIIMHCTBO TOJOBBIX OTYETOB ONEPUPYIOT MIECTU3HAYHBIMU [U(ppaMu
(maxxe mo myOnMKauuu LeH). SApkue ¢pororpagun KOMIaHUH, CHUMKH €€
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COTPYJIHUKOB — HATJIAHAS WIUTIOCTPAIUS MOIIU NPEANpPUITUS — pac-
CKa3bIBAIOT HCTOPHUIO Pa3BUTHS QUPMBI, CO3MIAIOT UMHDK CHIIBI, SHEPTUU
U ycrexa.

Obpaienue npe3nieHTa U OTKPHITOE MUCHMO TPEACeaaTeNsi CoBeTa
JUPEKTOPOB JIAIOT TEPBHIM JIMIIaM KOMITAHUH BO3MOKHOCTH HAIpPSAMYIO
00paTHTHCS K CBOMM aKIMOHEpaM, MOTEHIIUAIBLHBIM aKIuoHepaM, (u-
HAHCOBBIM MeHe/pKepaM, Opokepam, CMU, paboTHHKaM, TOTEHITHATBHBIM
OW3Hec-TIapTHEPaM M HEOTPAHUYEHHOMY YHCITY IPYTUX CONUATBHBIX TPYII
M YaCTHBIX JMII. ['0/I0OBOI OTYET, COCTOSIIMI U3 (PUHAHCOBBIX CBOJOK U
0aJlaHCOB, TeM HE MEHeEe MOXET OBbITh M BeChbMa DJIETaHTHBIM KOPIOPATHB-
HBIM W3JIaHMEM, JU3aifH KOTOPOTO MPH3BaH CO3/1aBaTh U MOJACPKUBATH
MO3UTHUBHBINA UMUK,

Hexkoropble oT4ETHI TPOU3BOAAT COBEPILIEHHO MHOE BrieyarieHue. MHo-
Tvie KOMITaHUH HAIIPaBIIIOT aHAJIUTHKaM, OpOKepaM M aKIMOHepaM JIOKY-
MEHT, TOBOPAIIANA O TOM, YTO KOMITAHUEN YIPABIISIOT <JIEIIEBO U CEPIUTON.
OrtcyrcTBrE BETHBIX (poTOrpaduii U TUIOTHOM TISIHIIEBOH Oymaru — Bce
TOBOPHUT O TOM, YTO Bbl UMEETE JEJI0 C CEPbE3HBIMU JIFOIBMH, KOTOPBIE XOPO-
IO KOHTPOJIUPYEOT PACXObI U JIETIA0T 3TO B MHTEPECAX CBOUX aKLIMOHEPOB.
[lomoOHast mpe3eHTanus — TOXE YacTh OOIIEro KOPIIOPATHBHOTO WMHUKA,
MPOCTO UMUK MO3ULHOHUPYETCS O-IPYTrOMY.

To, xak ohopmIleH TOIOBOK OTYET U B KAKOM TOHE OH BBIZEP)KaH, HE
JOJDKHO MITH Bpaspes ¢ OOIINM CTHJIEM KOMITAaHWH, a TIEPEKITNKAThCS U J0-
MOJHATH MMHDK (DUPMBIL, TIPEACTABIEHHBIN B TIedaTH, Ha Web-caiite u mpyrux
BU3YaJIbHBIX HOCUTEJISIX.

Exeromroe cobpaHre 0OBIMHO SIBISICTCS OTIPABHON TOYKOM U JaTOH odu-
LHAJIHOTO BBIITYCKA T'OAOBOIO OTYETa KOMIAHWM, XOTS MOAABIIAIOLIEE
OOJIBITIMTHCTBO OpTaHMU3aIMi HAIIPABIIIIOT CBOM TOMOBBIE OTYETHI aKIHO-
Hepam, Opokepam, aHamuTHKaM 1 B CMU K onpenereHHON maTe, a 3aTeM
PaCIpOCTPAHSIOT 3TH JTOKYMEHTHI B TedeHre roma. Omgnako IR- u PR-ko-
MaH/IaM COOpaHNe aKIMOHEPOB ITO3BOISIET €IIIe Pa3 3asBUTh O HAISKHOCTH
Y OPTaHU30BAaHHOCTH (UPMBI B €€ PYKOBOJICTBA, TAK KaK 3TO MEPOIPHsI-
THE TPEIoiaraeT UCIONIb30BaHUE IeNoro Komiuiekca PR-cpencts. Oto
pe4H, MPOTOKOJIBI, MPECC-PENu3, TOJOBOA OTUET, CIIELIUATbHBIA BBIITYCK
KOpPIIOPATUBHOM ra3eThl WM KYpPHAJA, MUCKYCCUH B MaJIbIX IPYIMAax C MOA-
TOTOBKOHM TE3VCOB ATUX JUCKYCCHI, HHTEPBBIO ISl (PMHAHCOBOW M TOPrOBOM
MIPECCHI.

MoHUTOpPUHT IR-NporpamMmbl

[Nocne Toro kak IR-mporpamMMa BBITOTHAT TPeOyeMbIii 3aKOHOM HH(DOP-
MAIMOHHBI MHHIUMYM T10 CBOEBPEMEHHOMY OCBEIICHUIO (PUHAHCOBOU WH-
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(hopmarmu 1151 00IIECTBEHHOCTH, €€ pa3Max 3aBHCHT OT OIOIDKeTa U IIelieH,
KOTOpBIE CTABUT Tepe Hell MCHEPKMEHT KOMITaHUH.

Jhxozed Korek (Joseph A. Kopec) u Apr I'opmu (Art Gormley), omsiTHbIe
IR-npocheccronansl, obparrasi BHUMaHHE HA POPMBI IESTENEHOCTH, KOTOpPBIE
KOMITaHHS TIPOBOIIUT IO COOCTBEHHON MHUIMATHBE, & HE MO TPeOOBAHHIO
3aKOHa (HalpyuMep BCTPEUH, ITyOJIMKAIl|Y, YCTAaHOBJICHHUE HYXKHBIX KOHTAKTOB
U cBsizeid), Uiy T: «CBsI3M C HTHBECTOpaMH — 3TO, TI0 CBOSH CyTH, paboTta 1o
oxBarty norpeduTteneid. Llembs ero — He mpocTo MPEIOCTaBISATE HEOOXOIIMYTO
WH(OPMALIHIO B HY)KHBIE CPOKH, a 3aHSTh aKTHBHYIO MAPKETHHIOBYIO TI03H-
MO B YIPABICHUH aKIMSAMH KOMIIAHUH... Y CTAHOBJICHHE H TIOIEpKaHUE
CBsI3ell ¢ MHBECTOpAaMH OOECTIEUHBAETCs KOPIOPATUBHBIMU H3IAHUSIMHU U
nyOMKalysIMy, TpezcTaBiaeHreM komnannd B CMU, TenedOHHbIMU KOH-
TaKTaMH ¥ JIMYHbIMHA BeTpedamu. OcBellieHue JIeITeIbHOCTH OPTraHH3allie B
TieyaTy HalpaBlIeHO Ha TIPUBJICUEHUE HOBBIX TPYIIIL, & TAKKE Ha TIOJIepyKaHe
W3BECTHOCTH M Y3HABAEMOCTH KOMIIaHHUH».

Ha niepBblIii B3MIIs1] MOMKET TTOKA3aThHCSI, YTO CBSI3M C HHBECTOPAMH U CBSI3H
C 0OIIIECTBEHHOCTHIO HIMYEM TI0 CYTH HE OTJIMYArOTCs, ¥ otomy uist IR-pa-
0OTHI HUKAKHE CIeNHaTbHbIE HABBIKA HE HY)KHBI.

31O HE TaK.

YacrHble 1 aKIMOHEPHBIE KOMITAaHUH €IMHBI B CBOMX CTPEMIICHHSIX yCTa-
HOBHTH HY)KHbI€ KOHTAKTHI ¥ TIPUBJIEYh BHUMAHNE OOIIIECTBEHHOCTH, OTHAKO
TIpaBHJIa MTPhI Y HUX pasHble. Bee, 910 roBoprTCS M IMyONHKyeTest 00 aKIMOHEP-
HOM KOMITAaHWH, MOXKET BIIMSATH Ha IIEHY ee akiui. 1 ecinu 11ieHa n3MeHsercs,
TO aKIMOHEP — (PUBUIECKOE MM FOPUIITIECKOE JIUII0 — FIMEET IPaBo MOIaTh
*ajmo0y B Komriccrto 1o 1ieHHBIM OyMaram WITH TIPETbSIBUTH CYICOHBIHN HCK.

Hernerro? Bo3amMokHO, KOMY-TO IMEHHO TaK ¥ ITOKaKeTcs. B TakoM ciydae
3TOT BOMPOC MOXKHO TOXKE TTOAHSATH B X0fle CyAeOHoro pasouparenbcrsa. Ho
JTayKe HE3HAUMTENTFHOE KOeOaHre IIeHbI aKITUA MOXKET BBUTHTHCS JIIS aKIIU-
OHEPHOHN KOMITAaHWY B MUJITHOHBI JIOJIAPOB.

Korza B yacTHOI KOMITAaHHWH BBIXOAWT HA IEHCHIO OJIMH U3 MapTHEPOB, 3TOT
(hakT HEKOTO HE MPUBOIUT B cMATeHHE. OIHAKO KOT/Ia HA TIEHCHIO BBIXOIUT
TJIaBa aKIMOHEPHOTO OOIIIECTBA, IOJITHE TOIBI OTBEUYABIIHNI 32 IEITEEHOCTD
MIPEANPUSTHS, HEKOTOPBIE aKIIMOHEPhl HAYMHAIOT HUCTIBITHIBATH HEYBEPEH-
HOCTB ¥ BBICTaBJISIFOT CBOM aKIMH HA MPOJIAXKY.

Takoli crieHapuii He sIBJISETCS IPEYBEIMUEHUEM U peakocThio. B 90-x romax
XX Beka HaOMOAIMCh 3HAYNTEIBHBIE KONIeOaHMsI aKIHi TprrdeM Oe3 OueBH/I-
HBIX Ha To puuuH. [Ipencenarens deneparbHOro pe3epBHOTO YIPABICHUS
Ha3bIBAJI 3aBBIIICHO OICHEHHBIC PHIHKUA «HAPPAIMOHATBHBIM U300ITHEMY,
OZIHAKO PE3KHeE cHapl MOIAI0TCS PALIMOHATIBHOMY OOBSCHEHHIO HE JIerde.
Taxkast ©IBMEHYHBOCTb PhIHKA BIIUSIET HA CIIOCOOHOCTh HAPAIMBATh KAITUTA
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Y pa3BUBATh (POHIOBBIN PHIHOK, B TO BPEMs KaK YaCTHBIC KOMITAHUY HE ObLTH
TIOIBEPKEHBI TAKUM PE3KUM CKauKaM.

Cayxu, cTpaxu, HeOIPEICSICHHOCTh U BO3MO)KHBIE COOOILICHHUS O TOM, YTO
B JIFOOOM MOMEHT CHTYAIIHsi MOYKET M3MCHHUTHCS, OUCHb YaCTO BEIYT K HECTa-
OWJILHOCTU B PYKOBOJICTBE KOMITAaHHUH.

[TosTOMy Ba’KHO, KTO BBICTYIAET OT MMEHH KOMITAHUH, YTO U KaK OH TOBO-
puT. 3a 3TUM TIIATEIBHO caeauT IR-crienuamcT; KpoMe Toro, OH HaOJIFo/IaeT,
KaK K2KJI0€ OTKPBHITOE BBICTYIDICHHE HHTEPIPETUPYETCS CICIMATNCTAMH TI0
(puHaHCcaM, OpoKepamMH, aKIIMOHEPaMH U MIOTEHIIMAILHBIMA HHBECTOPAMH.,

BeicTyIuieHHs ¥ MHTEPBBIO TJIaBbI aKIMOHEPHOM KOMITAHUH JIOJDKHBI ObITh
YETKO BBIBEPEHBI, 0C000C BHUMAHHUE CIICAYET YCTUTh TOMY, KaK CKa3aHHOE
MOXKET OBITh TIPHHSATO M BOCTIIPHHSTO M KAKUE TIOCIICACTBISI 9TO MOKET UMETh.
HckpeHHoCTh, KOTOpasi TaK HPaBUTCS OOIIECTBEHHOCTH, MOYKET OKa3aThCs
U3JIUIIHEN U OKa3aTh IMOHMIKAIOIIES BO3JIEHCTBUE HAa CTOMMOCTEL aKIWI.
IR-criermancTsl TOMKHBI BHUMATENEHO CIICANTD 32 BCEMU ITyOTMIHBIMA
COOOIIICHUSIME PYKOBOJICTBA (DUPMBI, TaBasi COBETHI KaK HE JIOITYCTUTH He-
TIPUATHOCTEN TIepe ] MPOBEIACHHUEM OUEPEIHOTrO COOpaHs aKITMOHEPOB.

Pesrome

» Csssu ¢ uasecropami (IR) — dopma PR, tpebyrormast crieruaisHbx
3HaHUH (HDOHTOBOTO PBHIHKA, 3aKOHOB M ITOCTAHOBJICHHH, PEryIUpy-
JOIMX COEpKaHMe U CPOKH ITyONIMKAINN MAaTEPHAIIOB.

* KomMmyHHKaImu, KOTOpBIE B Pe3yJIbTaTe MOOYKIaf0T 00IIECTBEHHOCTh
MOKYTIaTh ¥ POJIaBATh AKIMM KOMIIAHWH WJIM HA OCHOBAHWH TIOTy4eH-
HOW MH(OPMAIH COBEPIIATH APYTHE ONEPALNH C AKIHSIMH, UMEIOT
CBOW HIOQHCHI, HE XapaKTepHbIe [T Ipyrux obmacteit PR.

* MudopmarmonHas 1esTeIbHOCT KOMIIAHUH 3aBHCHT OT TOTO, BBIXO-
UT M (pUpMa Ha PHIHOK B TIEPBBIH pa3 MM TOICP’KHBAET CBOH CBSI3U
C WHBECTOpPaMH.

» ConepxaHHe M CPOKH BBITYCKa HH()OPMALMOHHBIX MaTEpUaIoB JUIs
aKIMOHEPOB KOMITAHMH PErJIAMEHTUPYIOTCSI 3aKOHO/IATEBHO.

* Hekoropsle KOMIIaHUH, TIOMHUMO TPeOyeMOro 3aKOHOM HH(pOpMAaIH-
OHHOTO MHHMMYMa O ()MHAHCOBOM HOJIOKEHHH OPTaHU3aIHH, HIYT
Ha JONOJHUTENbHBIE |R-MEpOnpusTHS C IeIBI0 YCTaHOBUTH XOPOIIHE
OTHOILICHUS C HHBECTOPAMH.

* |R-cnenuanucThl JOIKHBI XOPOLIO 3HATH BCE OrpaHUYEHHS, Hajlara-
emble Ha |R-mesSTensHOCTE HA NPEAPErMCTPAMOHHOM U PErHCTPaLH-
OHHOM 3Tanax.
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* [Tocne Toro xak IR-mporpamma BBIMONHUT TpeOyeMBIl 3aKOHOM
MH()OPMAMOHHBII MHHUMYM II0 CBOEBPEMEHHOMY OCBEIICHHIO
(uHaHCOBOW MH(OpPMAINK ISl OOIIECTBEHHOCTH, €€ pa3Max 3aBHCHT
OT LIeJIE KOMITaHUU.

Bubnuorpacums

1 Joseph A. Kopec and Art Gormley, "Investor Relations™ in Robert
L. Dilenschneider, ed., Public Relations Handbook, fourth edition. -
Chicago: The Dartnell Corporation, 1996.



Pa3nen 8
OTHOLLEHUSs1 C NepCcoHarnom: BHYTPeHHUN
pecypc

He BbI3bIBaeT COMHEHHUI TO, YTO OOIIECTBEHHOCTh, C KOTOPOH KOMITAHHUS
YCTaHABJIMBAET CBSI3U, HEOJHOPOHA M COCTOUT M3 MHOTHX TPYII, OAHAKO
MaJIO MPOCTO MPU3HABATH 3TOT (haKT, HEOOXOAUMO UMETh HaroTOBE ILIaH
KOMMYHUKAIIH C KaKAOH 13 HUX. HaBepHOE, HUKTO HE CTaHET CIIOPHUTH,
YTO BaYKHO TOZIECPKMUBATh XOPOIIE OTHOIIEHHSI C HHBECTOpPAaMU — JIEpKaTh
HX B Kypce BCEX COOBITUH M MEPUOANYECCKH HAIIOMUHATH, YTO KOMITAHHS B
HaJISKHBIX PYKaX W €€ aKIFH — BBITOHOE KalUTATOBIOKeHHe. HanaxeHHb1e
CBSI3U C MHBECTOPAMM — OJTHO W3 TJIABHBIX YCIIOBHH CTAOMIILHON M YCTICTITHOM
paboter pupmbl. OHAKO HE MEHEE BaKHO YIOCTOBEPUTHCS B TOM, UTO KaK-
JIBT COTPYAHVK KOMITAaHNH TTOAEPKIBAET €€ MUCCHIO U BHOCHUT CBOM BKJIAJ
B JIOCTHKEHUE 1ieiell opranuzanuu. [loanepxanue XOpoImx OTHOIIEHUN
C «BHYTpEHHEH OOIIECTBEHHOCTHIO» — TIEPCOHAIIOM — TaK K€ BaXKHO, KaK
XOpOIIHNK KOHTAKT C MHBECTOPaMH 1 OOIIECTBEHHOCTHIO BHEIITHEH.

Bcsa cembs

Bo3MmoxHO, OyJeT crpaBeyIFBO MPEATOI0KHTh, YTO TOJABIISIONIEe 00Ib-
IIMHCTBO PYKOBOIHUTE/ICH MOAABIIIOIICIO OOIBIIMHCTBA KOMIIAHUI HE CUH-
TalOT CBOMX ITOMYMHEHHBIX «OOILIECTBEHHOCTBIO» B TOM Mepe, Kak HalpuMmep,
KJIMEHTOB MJIM MHBECTOPOB, HA KOTOPHIX HEOOXOIMMO IPOM3BECTH BIICYaT-
JICHHE, Yb¢ BHUMAHUE HYXKHO IPHBIICYD U Ybe JOBEPHE 3aBoeBaTh. OIHAKO
HEKOTOPbIE aCleKThl B3aMMOOTHOIIECHNH KOMIIAHHH ¢ PAOOTHUKAMY PEryIIH-
PYIOTCS IPAaBUTEILCTBOM B OCHOBHOM B IUIAHE IPEIOCTABICHHS HH(OpMALHT
0 COLIMAILHOM O0CCIIEYCHHH.

Iporiece pa3BuTHS CBsA3EH C TIEPCOHATIOM MPOXOJIHT JIBA JTAra: TCOPETH-
Yeckuil v mpakTuueckuii. Ha mepBoM (Teoperiyeckom) 3tare pyKOBOICTBO
KOMITAHHWH MPUHUMACT K CBEJICHUIO, UTO €CJIM COTPYAHUKH XOPOILIEr0 MHEHUSI
00 opraHu3alMy, TO OHH Pa0OTAIOT IyYIlE M IPUHOCAT B KOHEYHOM HTOI'E
Oonbie mpubsu. Ha ocHOBaHMM ATOTO YOKIEHHUS MEHEDKMEHT KOMIIA-
HUM TOTOBUT IIPOTpaMMYy, KOTOpas TIPH3BaHa CO37aTh aTMOC(epy AOBEpHS
Y yBa)XKEHUS K MIEPCOHAITY, C CUCTEMOM MOOIIPEHUH.
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Ha Bropom (pakTndeckom) 3Tare CIeHaIuCThl MO CBSI3SIM C Mepco-
HaJIOM JIOHOCSIT MPOrpaMMy HEMOCPEACTBEHHO A0 PabOTHHKOB, a TaKKe
VHOM HY)KHOHM ayquTopuH. IIpr 3TOM Ba)KHO yUUTBIBATh, YTO C TOUKH 3pe-
HUS 3aKOHA U 3TUKHU BCE COTPYAHHUKH MPEANPUATHS paBHBI, OHAKO cama
CJIOXKHAsI OPraHU3aLMOHHAS CTPYKTYpa TAKOT'O PABEHCTBA HE IIPEAIIONAracT:
BUIIC-TIPE3UICHT 110 TOproeie, HR-mupekTop, pabouuii U KIepK — y BCeX
3TUX JIFOZIEN pa3HOe 00pa3oBaHKE U pa3HbIe poiy B KoMmmnaHuu. [Iporpamma
TIO CBSA3SIM C ITEPCOHAJIOM JIOJDKHA OTPaXKaTh 3Ty JIODKHOCTHYIO pa3HHILy Oe3
JTUCKPUMHHALIIH.

HoBbI BeK — cTapbi CTUNb OOLEeHUA

HecmoTpst Ha TO YTO KOHCAITUHTOBBIE (PUPMBI ITO0 BOIPOCAM B3aHMOJICH-
CTBUA (B OCHOBHOM I10 BOIIpOCaM KOMHCHCEU.II/II/I) C IEPCOHAJIOM ITOABUJINCH
B 70-x rogax XX Beka M yOeqUTeIbHO ITOKa3aJH, KaK XOPOIIO ITPOlyMaHHAs
nporpamMmMa MOXKET CHH3UTH 3aTpaThl Ha IIOUCK B HA0Op COTPYIHUKOB, COKPa-
THUTh YHCIIO HEBBIXOJIOB Ha paboTy, CHU3UTH PUCK aBapHid Ha paboueM MecTe U
B KOHEYHOM HMTOTE CAENATh OM3HEC 0oJiee CTaOMITBHBIM, OOJTBIMMHCTBO 00pa-
IIEHUH K TIEpCOHATY KOMIIAaHUY HAITOMUHAET JINCTOBKH oOpasma 1955 rona,
3a MCKJTFOYEHHEM TOT'0, YTO TEIeph PACCHUIKA BEIETCS IO AJIEKTPOHHOM ITOYTe
1 yOJIMKyeTcs Ha MHTepHET-caiTe MpeaIprusaTHs.

B ocHOBHOM Bce oOmieHne ¢ pabOTHUKaMH CBOAUTCS K PEKOMEH TAIIHsIM
10 COOJTIOICHUTO TEXHUKH OS30IaCHOCTH Ha padovyeM MecTe, HHCTPYKITHSM
TI0 aBapUITHON IBaKyaIllH, TIPH3HIBAM MTOYJIACTBOBATH B OJIarOTBOPHTEIBHBIX
MEPOTIPHATHSIX U IPYTUM ITOJOOHBIM «OOBSBICHUSIMY, KOTOPBIE C TAKUM Ke
YCIEXOM MOTJIH OBl OBIT aJJPECOBAHBI COBEPIIIEHHO ITOCTOPOHHIM JTFO/ISIM.

BonpmmHCTBO KOMITaHUH, BBIMTYCKAIONINX WH(POPMAIMOHHBIE OrOIIe-
TEHH, YCTPAWBAIOT KOPIIOPATUBHBIE BEUCPUHKH W TMUKHHUKU, CIIOHCHPYIOT
KOMaHJIBI TI0 OOYTHHTY U co(hTOOIY, HAMEPEHHO MUCTAHITUPYIOTCS OT CO-
TpyIHUKOB. MH(DOpMaIOHHEIE OIOJUIETEH! U B TIEYATHOM, U B 3JIEKTPOHHOM
BUJIE TIPE/ICTABIISIIOT TOUKY 3PEHUs pabOTONATENs, TOAIYNHEHHBIM OTBOJIATCS
POITb TACCHBHOT'O CITYIIATENST, B HUX MHIIYT PO COTPYAHUKOB, UTPAIOIINX
B [IIaXMAaThl WM YBJIEKAIOIIUXCS MOTOCIIOPTOM, a TAKOKE TIO3/IPABIICHUS JIIS
Kakou-HuOY b Map/pk u3 Oyxrantepuu, KoTopast «paboTaer B KOMITAHHN BOT
YK€ TENTYI0 BEIHOCTDY.

Koneuno, kto-HMOy/Ib BO3pa3uT, YTO BCE TPEKPACHO U dadice boiee uem
NpeKpacHo — Bellb 3TO CBEPX TOTO, UTO TpeOyeTcs JenaTh 1Mo 3akoHy. Kom-
TIAaHWH, KOTOPBIC MPEJICTABIISIOT CBOM KOJUIEKTHB KaK OOJIBIIYIO IPYKHYIO
CEMBIO, MOTYT CTOJIKHYTHCS C POOIeMaMu, KOria HyHO Oyzer OObsIBIISIT,
YTO B LENSAX CHIKEHHUS 3aTPAT COKPAIIAFOTCS LIENbIE JeapTaMEeHThI, HiIH
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OTCTOSITh MHTEPEChI KOMITAHUM TIPH OOCY>KIACHUH TPYOBBIX JIOTOBOPOB,
WU CZIeNaTh BHIOOP MEXTy IBYMS KaHIUIaTaMU HA TIOBBIIICHUE, WM KOTTIa,
YTO eIIe CJIOKHEE, HYXKHO OyleT B3AThb Ha PabOTy MEHEIKEPOB «CO
CTOPOHBIY.

OT0 MHEHHUE Pa3ACISIIOT HE TOIILKO PYKOBOAUTEIN. MHOIHE COTPYIHUKU
B HACTOsIIEe BpeMsl caMH U30eraroT 0co00 JPY>KECTBEHHBIX OTHOIICHHUH C
KoJuIeramMy, MpearnovyuTas rnmpoCTo BHIIOIHATE CBOU 06$I3aHHOCTI/I, IoJIydaThb
3a 3TO JICHBI'M M YETKO pa3rpaHIMBaTh PabOTy U BCEO CBOI) OCTAJIbHYIO YKU3Hb.
OTH JIFO/IM TOPJIO 3asIBIISIOT, 4TO padoTa 1 Kaphepa He ynpas/isiiom uX Cynp0oi
M1 YTO 3TO HE I'”IaBHOC B UX KHU3HU.

MHOKECTRBO JIFOJICH TeM HE MEHEE YTBEPIKIAIOT, YTO KOJJIETH — WX JTyUIIIIe
JPY3bs I 3TO TIOMOTAeT B padoTe.

O0e 5TH TO3MIUK TasT MHOTO MOTSHITUAJIBHBIX MPOOJIEM, TIO3TOMY HE
CTOUT OE30r0BOPOYHO IIPUHUMATH TOUYKY 3PEHUS PabOTOmATENS, CTPOTYIO
W CEPBbE3HYIO B OJHUX CIy4YasX M MPAKTUKYIOUIYIO JIPYKECKOE, PUSTHOE
OTHOILIEHUE B JPYIUX.

O6palieHne cCoTpyaAHMKOB U aABOKaTOB KOMMaHUN

[To >koHOMUYECKUM TIpHYMHAM (OOJBIINE 3aTPAThl B SKOHOMHUYECKH
CIIOXKHBIE BPEMEHa), a TakKe M3 COOOpaKeHHH KOH(PUACHIMATLHOCTH U
IOPUJINYECKUX COOOPaKEHU OYeHh HEMHOTHE KOMITAHUM BUJISIT B CBOMX
COTPYJHUKAX TPYHITY TOICPIKKH, OOIIECTBEHHOCTh, KOTOPYIO MOXKHO aK-
TUBHO BOBJICYh B MAPKETHHTOBBIH TIPOIIECC M KOTOpasi OyeT MOTUBHPOBAHA
BCEMH JOCTYITHBIME CITOCOOAMH TTOIIEP’KHUBATH OOIIHE MapKETHHTOBBIC YCH-
nvst opranuzanun. Takoit omxos 3¢ GeKTHBEH HE TOIBKO ¢ TOYKH 3PCHUS
MAapKeTHHTa, HO M YITy4IlIaeT KOPIIOPATUBHYIO MOpallh, CHIXKAET TEKYyIeCTh
KaJIpOB, CHIDKACT YPOBEHb TPYOBBIX KOH(IIUKTOB M CITIOCOOCTBYET TTOBBI-
MICHUIO 00IIEeH TIPOU3BOIUTEILHOCTH 33 CUET MPOU3BOUTEILHOCTH TPYAa
W CHUKCHUS 3aTpar.

Kpome Toro, mpodeccronanst PR noHrMaroT, 4To elne BakHee Clie/Iyroree:
* HUKTO HE 3HAaeT O KOMITAHNN — €€ HEIOCTaTKaxX M JIOCTOMHCTBAX — JIyHIlIe
paboTHUKOB (hUPMBI;
* B OKOHOMHYECKH TSDKENIbIE BpPEMEHa, KOrJila MHOTHE KOMITAaHWHM COKpa-
IIAIOTCS, @ HEKOTOPBIE 3aKPBIBAIOTCS, PadOTOJATENsIM HYy)KHA TOUICPIKKA
NPEJIaHHBIX COTPYIHUKOB, a PAaOOTHUKH JIOJDKHBI OCO3HaBaTh, YTO HX
JIMYHOE yJacTHe HE MPOCTO TOMOXKET MPOUTUTh JKM3Hb KOMITAaHUH, HO U
NPHOOPECTH | TIOJIEPKaTh CTAOMIIBHOCTB, MPEYCIIEBATh XOTS ObI TOJIBKO
TS TOTO, YTOOBI COXPaHMTh CBOH pabourie MecTa;
* pabora B M3BECTHOM KOMIIAHWHM C XOpOIIEH peryTauuell Bceraa odec-
MeYUBaeT yAauyHyIO Kapbepy U TPYIOyCTPOHCTBO.
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B Tpyanblii nepuoa, koraa ¢hupMa HaXOOUTCS B alOHUH BCEOOIIETO KO-
HOMHYECKOTO CTIafia, TEPIUT (PMHAHCOBBIE YOBITKU JIM MCIIBITHIBACT KPH3HC,
CMMU u 00111ecTBEHHOCTD, MHTEPECYSCh KOMITaHHEH, Oy/IyT B TIEPBYIO O4€peb
o0bparaTh BHUMaHHUE Ha COTPY/IHUKOB OpPraHU3allii — HAOJIOIATh, YTO OHU
JIENAIOT U TOBOPSIT. DTO MOXKET OBITH CITydaifHasi BCTpeda C JKypHAIIHCTOM,
OTBET Ha BOIIPOC JIPYyTa WM COCella WM MPOCTO BIIEUATICHHE OT BHEIIHETO
BUJia pabOTHUKA — B JIFOOOM M3 9TUX KOHTAKTOB OPTaHM3aIHsl MOXKET OBITh
TpeZICTaBJIeHa COTPYTHUKOM OY€Hb JIOCTOMHO MJIH OYeHb TLIOXO.

[puanMas BO BHUMaHKE BCE BBIIECKA3aHHOE, Pa0OTOAATENN U UX TOJI-
YHHEHHBIE JIOJDKHBI COTPYAHUYATE, TIOJJIEP)KUBATH HHTEPECHI APYT Apyra
1 130eraTh MPOTHBOCTOSIHUSI | OTHOILIGHHH THITA «MBI-IIPOTHB-HUAX.

ObsA3aTenbCcTBa MeHeA)XMEeHTa: Kak HauuHaeTcs
ychnelHasa nporpamma

Pa0oTHYKH JOMKHBI TIPOSIBIISITE CO3HATENBFHOCTD M BBIITOTHSTH CBOM 005132~
TEJIHCTBA, OTHAKO B KOHEYHOM CUETE OTBETCTBEHHOCTH JISKHT Ha PYKOBOJICTBE
KOMITaHHMH, KOTOPOE OMPEEISIET MOJUTUKY OTHOIICHUH M UX Ka4ecTBO.

Marble U cpeJlHUEe KOMIIAHUN JOJDKHBI HANAIUTh 3(QdeKTHBHOE THIHOE
0OIIIEHHE CO CBOUMH COTPYIHUKAMU U YCTAHOBUTH C HUIMH KOHTAKT TaKOH
K€ TIOCTOSIHHBIA M TECHBIN, KaK C KIIMEHTAMU ¥ UHBECTOPAMHU; TO JIOJKHBI
OBITH OTHOIIICHUS, IOCTPOCHHBIC HA IPU3HAHUH.

Jltst opranu3zartuii 1o00ro pasmepa (HO OOJbIIeH 9acThIo A1 KPYITHBIX
1 JaXe MeKIyHAPOIHBIX ) KOHCAIITHHTOBBIE (PUPMBI, CIICIMAI3HPYIOIIHECS
Ha CBfI3sX C MEPCOHAIIOM, CO3/IAFOT MPOrPaMMBbI, OTBEYAIOIIHE TOTPEOHOCTSIM
Pa3HBIX THITOB OTHOIICHUH «paboToIaTe—PaOOTHHK.

OdeBnIHO, YTO KapoBas ITOJIMTHKA, pa3paboTaHHas Iyl HyXK T MEKTyHa-
POITHON KOPITOPAITHH, HE MO0 IET KOMITAHUH CO IITATOM B CEMb YEITOBEK.

JInst yCTAaHOBJIGHUS JTyUIIEro KOHTAKTa MEX]y pabOTHUKAMH U paboTo-
JlaTesieM KOMMYHUKATHBHBINA apCeHA MOXKET OBITh TIOMOTHEH TEXHUKAMUY,
B KOTOPBIX COTPYJHUKAM OTBOJUTCSI OOJIee aKTHBHASI POJTb.

Puyapn besan (Richard Bevan), cenyanict o CBsA3sM ¢ IIEPCOHATIOM,
nvineT: «KOMMYHHKAIS — 5TO OOJTBIIE YeM MPOCTO CUMBOJIBI M TEKCTBL DTO
JKM3HEHHO BaXKHBIH JI OpraHM3alidy mporiece, oiarogapsi KOTOpoOMy OHa
BBDKUBACT, aJlANTUpyeTcs U nporeraer. OOIIeHne ¢ pabOTHUKAMH MOXKET
OBITh B YCTHOM U MUCHMEHHOM (HopMe, MPU JIMIHOM KOHTAKTE U YIAJICHHOE,
OJIH Ha OJIMH U B IPYIINeE, BepOalibHOe, BU3YyaIbHOE, dIeKTpoHHOE. JTroan
BCE BpeMs OOINAOTC — C KIMEHTaMH, C BHEIIIHUM MUPOM, BHYTPH CBOUX
pabounx rpym, ¢ MeHepKepamu. OHE TOBOPST U CITYIIAIOT, COBETYIOT U OT-
BEUAOT, TEHEPUPYIOT UJIeH U (POPMUPYIOT OTHOIIICHHSI M COFO3BD».
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OpHa KOHCANTHHTOBas (hUpMa pelIwiia U3MEHUTh BUJ U MaHEPY
Mpe3eHTalMu  WHPOpPMAIMK Ui COTPYAHHKOB. [Ipu3HaB, dTO
6OHI)IHI/IHCTBO KOPIIOPATUBHBIX IE€YATHBIX I/I3IL':1HI/II\/'I BBIICP)KaHbl B
(hopMaIbHOM M KpaliHe cAEp)KaHHOM CTHIIE, YTO JIEIAET UX CKyYHBIMH JaKe
JUISL CaMMX CO3/IaTesieii, KOMITaHWS CTaja BbITYCKAaTh KOMHKCBHI, KOTOPBIC
JOHOCWJIM 0 TIEpCOHANA Ty K€ caMyio MH(OpMAlMIO B Topasmo Oolnee
MIPUBJICKATESTLHOM BHJIE, M paOOTHUKAM HPABHJIOCh YHTATh U 00CYXIATh g.
Ora ke camas upma Boimyckaer CD, B KOTOPBIX CBEJICHUS 110 IIECHCHSM U
MOCOOMSIM TIONAIOTCS B BHJC SIPKMX IPE3CHTALMA € HEOOXOIUMBIMU
CCBUIKAMH Ha JOMOIHUTENBHBIE PECYPCHI.

OueHb YacTo MEHEKMEHT KOMITAaHUH Pa3rpaHHuMBacT 00IacTH TpUMe-
HEHUS TaKMX METOJIMK. Tak, eclii KOHCYJIBTAHT CO3/Ia€T KOMHKCHI, BUJICO,
CD wmu DVD, HarnmsgHo 00BSCHSIONIME CTPYKTYPY COIMAJIBHOIO MakKera
CITy>KaIlIero, TO MoYeMy Obl HE IIEPEHECTH 3TOT KPEATHBHBIN MOXO0M K JAPYTUM
KOMMYHUKATHBHBIM IprueMamM? Beib 3T0 moMoraeT mojaeinuThest ¢ COTPYAHH-
KaMU LCIIIMHA OpraHuvsaiiyu, €€ BUJACHUEM MUpa, O6IIICCTBa 1 OTHOIIICHUEM
K ONaroTBOPHUTENHFHOM NEATENFHOCTH. JTO HE 3HAYHT, YTO KOPIIOPATHBHAS
(dhmmocodhrss — caMblii TTOAXOASAIIHN TIPEIMET 1T KOMHUKCOB, OIHAKO PYKO-
BOZICTBO (PMPMBI 3a4aCTyIO HEOOIICHIBAET BAYKHOCTH TOTO, YTOOBI COTPY/IHH-
K# OBUTM HA CTOPOHE KOMITAHHH, OCO3HABAIH ce0s KaK €€ YacTh U Pa3IeIsiId
ee B3TJISbI.

BonmbImmHCTBO HcCeIOBaHMIA TI0 CBSI3SIM € TIEPCOHATIOM (POKYCHPYIOTCS Ha
KOMMYHUKAYUY cOmpyoOHUK08 M 3TO, KOHETHO, BaYKHO, BE/Ib CaMa CYIITHOCTb
PR — s10 xoMmmyrmkammst. OmHako 6oj1ee BaxKeH BOIPOC O TIPHBEP)KEHHOCTH
PYKOBOZICTBa KOMITaHUH (prstocoduut porpaMmbl. BHe BCSIKIMX COMHEHHIA,
3[1ECh BCE HE TaK IMPOCTO, KaK MOXKET MTOKA3aThCs Ha TIEPBBINA B3I/

PykoBOACTBO JTOJKHO MOHUMATh, YTO CIIOYEHHBIN KOJUIEKTUB IPEICTaB-
JISIET YISt OPTaHH3AINK OTPOMHYIO [IEHHOCTb, 8 TAoKe TIPU3HATh, YTO OTHOIIIS-
HUSI C 9TUM KOJUTEKTHBOM HY)KHO CZENaTh KaK MOYKHO MEHEE CTPECCOBBIMH 1
KOH()POHTAIMOHHBIMU. JTOH HUICH MPUIEPKUBAIOTCS TEOPETUKH U (DHII0CO-
(bBI, KOTOPBIM OJTM30K PUHIIATI CHHEPTU3Ma COBMECTHOM JESTETbHOCTH.

OnHaKo HACKOIIBKO PEAMCTHYCH W BBITOJIHAM TaKOW TTOAXOJ Ha MpaK-
Tike? Pa3Be TpaauIIMOHHO HE CUMTAETCS, YTO CyTh XOPOIIETro YIpaBIeHUS
€CTh CIPaBEIMBOCTD, TO €CTh IOOIIPEHNE KAYeCTBa, YIAIEHUE COPHIKOB 1
cTpemIieHHe K HarOOJbIIel TIPON3BOAUTEIFHOCTH TIPY HAMMEHBIIINX 3aTpa-
tax? Pa3Be 3TO He 03HAYAET, YTO KOH(DIMKT MKy UTPOKAMHU HEN30SKEH?

Besycnoro, MHOTHIE TIPO(COIO3BI 00pENTH BIMSHUE M MOTYIIECTBO, 3a-
IIMIIAs TIpaBa paOOTHUKOB, XOTSI 3TO MPOUCXO/IHIIO 33 CUET YMEHBIIICHHS
IpUOBLTN ¥ CHIDKEHHUS aBTOpUTETa pyKOBOZCTBA. KTo-HHOYIH BIIOJHE Cripa-
BEIUTMBO 3aMETHUT, YTO MPO(COFO3bI TOSIBIIIMCH Ha Pa00YMX MECTax MMEHHO
13-3a CKYIIOCTH U HECTIPABEJIMBOCTH U PABHOYIIIHS PYKOBOJICTBA KOMITAHUH
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K obecrieyeHnto OezonacHocTH Ha padounx Mectax. B XXI Bexe MblI Bee erre
BUJIM [IPOTUBOCTOSIHUE aBTOPHUTETA PYKOBOJICTBA M 3aLUTHI MPaB pabovmXx,
Y TIPEOZIOJIETh JTO SIBJICHUE MOIHOCTBIO TaK e HEMPOCTO, KaK MPEo0NIeTh
YeIOBEUECKYIO HATYpYy.

B koHEYHOM cueTe KOMITaHHs! MOXKET PUCKHYTH YeM YTOAHO, OJHAKO JUIS
JIOCTHDKEHUS yCIiexa e Hy)kHa pabouast cuiia. PaOoTHUKYM OyIyT BBIIBUTaTh
TpeOOBaHMUS, OTKA3bIBATHCS, SPOCTHO TOPrOBATHCS C PYKOBOJICTBOM, OIHAKO
UM HyXHa pabora.

PykoBOACTBY HEOOXOAMMO TONYYUTh KOHCYJIBTALUIO TI0 3TUM (UIIO-
co(ckuM BorpocaM y creruaniuctoB HR, coBera AupeKkTopoB KOMITAaHUU U
Tpe/ICTaBUTENIeH KOHCAITUHTOBBIX (PMPM, KOTOPBIE CMOTYT MPETIOKUTH UM
YHUKAJIBHBIE U 04eHb 3()(EKTHBHBIE PEIICHUsI B 9TOW 00JIACTH.

Ho ecimu pyKOBOIACTBO KOMIIAHWM HE CUMTAET HYKHBIM Pa3BUBATh IPO-
rpamMMy TIO CBSI3IM C TIGPCOHAIIOM, KOTOpasi Oy/IeT ITOICPyKUBATh U TTOOMIPSTH
COTPY/THMKOB H CO3/IaBaTh ITO3UTHBHYO, TADMOHUYHYIO pabouyro arMocdepy,
WA KE, €CJIM U CHUTACT HYKHBIM, HO TOJIBKO TCOPETUYCCKN U HE I'OTOBO
BKJIa]IbIBATh CPENICTBA B €€ BOILIOIICHHE MM HE TOTOBO TOCTYITUTHCS YaCTHIO
CBOEH BJIACTH, TO MOYKHO CMEJO MPOITyCKaTh 3TOT pasze.

KoHeuHo, MHOTME KOMITaHHH YCIIENTHO (DYHKITMOHUPYFOT U MPHHOCST TPH-
OBLT, IIPH STOM OTHOIIEHUS «Pab0TOMATEb-PaO0THIKY JOBOJIBHO 00€3/IH-
YeHHbIE, TOCTPOSHHBIE TT0 IPOCTOMY TIPHUHITHITY OIJIaTa-I0-00heMy-padoThl,
Y HU OJTHA U3 CTOPOH HE CTPEMHUTCA K OOIBIIEMY.

OpnHako uccie0BaHue MOKA3hIBALT, YTO JMyUINEe KaIpbl COONPAIOTCS
B KOMIIaHUH, /I paOOTHUKOB LIEHAT U YBaXKAIOT. B Taknx hmpmax MeHbIIe
TEKy4ecTh KaJpOB, JIydIlle TTOCENIaeMOCTh, HIDKE YPOBEHb MTPON3BOJICTBEH-
HOTO TPaBMaTW3Ma, BBIIIE IIPOM3BOIUTEIFHOCTh i KOPIIOPATHBHAS MOPAITh,
TOPAOCT 32 KOMITAHHIO ¥ BEPHOCTH eif. KpoMme Toro, opranusarms ooperaer
PEIyTaIIO TIPECTHKHOTO Pa0OTOIATENS M TEM CaMbIM 3KOHOMHT CBOH 3aTpa-
TBI HA PEKPYTMEHT, MPHUBJIEKAET JIYUIINX CIIEIMAIMCTOB U B IIEJIOM CO3/IAeT
OoJee OMAarONpPUATHBIN UMUK B TIa3aX OOMIECTBEHHOCTH. Bce 310 OueHb
BECOMBIE apryMEHTHI B TIONTB3Y 3a00THI O CBOMX COTPYAHUKAX. JTO TOJMTHKA,
KOTOpast UJIET Ha TIOJIh3y OM3HECY.

TWnNbl KOMMYHUKaTUBHbIX CPEACTB B paboTe ¢
nepcoHanom

MHoro BpeMeHH IPOLLIO C TeX I0p, KaK KaJpOBbIH JerapTaMeHT KOMIIaHUH
BBIyCKaJl HH(OPMAIMOHHBIE OOJUIETEHH (KOTOpBIE CHEHAIMCTHI 10 Map-
KETHHTY Ha3bIBAJIM «JIOMAIIHEH ra3eToil»). HecMoTps Ha TO 4TO, 10 TaHHBIM
MCCIIEZIOBaHHH, paOOTHHUKH MPEANIOYMTAIOT JIMYHBIE BCTPEUH C PYKOBOICTBOM,
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CIIEIyeT YIUTHIBaTh HAPSHKEHHBIN TpauK AUPEKTOpa U YUCICHHOCTh Tep-
CoHaJa (ake JIeCSTh YeIOBEeK, — YTO He O4eHb MHOT'O 110 MEPKAM OTPOMHBIX
KOPITOpaI|ii, — 3TO CIMIIKOM OOJIBIIOE KOIMYECTBO JIMYHBIX BCTPEY 32 JICHB),
Y MOTOMY 3TO HE CaMBIii I CII0cO0 OpraHU3aliK KOPIIOPATUBHBIX KOM-
MYHHKAIIUH, 0COOCHHO ISl «HEYI00HBIX)» COTPYIHUKOB,

I"opasmo sydiiie Oyer yCTaHOBHUTH CIIOCO0 Mmojaun HHGOOPMAIIUH B 3aBH-
cUMOCTH OT ee Tuna. OUeBHUAHO, YTO OJTHH COOOIIEHHS SBIISTIOTCS BEChbMa
CPOYHBIMH, PYTUE — HE OY€Hb; HEKOTOPBIE HOBOCTH KOH(HICHIINATIBHBI,
a KaKhe-TO OTKPBITHI JJIsl BCEOOIIETro JI0CTYIIA.

[o cuacThio, ¥ apceHaN CPEICTB YIS Tepeadd HHPOPMAIIUK IEPCOHAITY
MpaKTHYecKn OECKOHEUEH, XOTS BCE OHU MOTYT OBITh TIOJpa3/IelieHbl Ha TPU
OCHOBHBIE KaTErOpYH: TICYaTHBIE, STIEKTPOHHbBIE U JINYHbBIE (HA MECTe).

Teuammpie KOMMYHUKATHBHBIE CPEJICTBA — OCHOBHBIE CPEZICTBA Tepeiaun
nH(OpMAIIMK; OHH Pa3HOOOPA3HEI, JIETKO aIalTUPyeMbl, (QyHKIIMOHATBHBI
Y MOTYT OBITh 8/IpeCOBaHbI CAMBIM Pa3HBIM TPYIIaM. ITo:

* TChbMa (BCEM MM OTACIBHBIM COTPYAHUKAM);
* OTKPBITKU-HaIIOMUHAHUS;
* HAaCTOJIbHBIE OTKPHITKH-HAIIOMUHAHMS;
* II0CTEpBI;
* OpomIropsr;
* uHGOPMAITMOHHBIC OIOJIICTCHY;
* 3aIUCKU-CTUKEPBL;
* JKypHAJIBL,
* Trazerbl
* MaMSTHbIEC CEPTUPUKATEL;
* [POrpaMMBbl KOPIIOPATHUBHBIX MEPOIPHATHI;
* KHUTU-CYBEHUPBHI;
* JIOKyMEHTHI 110 Opr(HHTY.
Celfuac KaXercsl, 4T0 21eKmponHble POPMbI KOMMYHHUKALIUN BCeria ObUIH
HEOThEMJIEMOH YacThIO HaIIeH KU3HH, OTHAKO Ha CaMOM JIeJIe OHH TOJIBKO
Ha4YMHAIOT HaOMpaTh BEC, U JIIOMSM, PABHO KaK M OpraHU3aLHsM, PUXOIUTCS

Ka)KILI:Iﬁ roa OCBaMBATHL HOBBIC MPOI'PpaMMBbI, KOTOPLIC ITO3BOJIAIOT ITOJIB30-
BaTbCsA I/IHTCpHeTOM, HWHTPAHCTOM, a TAK¥XKE:

* BIIEKTPOHHOM MOYTOH;
+ CD-ROM;

* TOJIOCOBOM ITOYTOM;

* KOH(epeHL-CBA3bIO;
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* BUJICO-KOH(EPEHII-CBS3bIO;
* wuH(opMarmeii Ha kaccerax u DVD;
* TIPOrpaMMHBIM OOECIICUCHUEM ISl TPE3CHTAIIUIA;
e OOIICHHEM B CHELHMAJILHBIX YaTax;
* yCIIyraMH 3JICKTPOHHBIX OIOJUICTEHEN.
Bripouewm, koryia 31a KHHTa OyJIeT M37jaHa, CIIMCOK MOXKET CTaTh B JIBa, & TO
U B TpH paza JmHHee. CoBpeMeHHBIe TEXHOIOTHH Pa3BUBAIOTCS OYPHO.
Jlnunoe (Ha mMecte) oOreHre (MM ero KOMOMHAIMS ¢ BUIC0-KOH(EPEHII-
CBSI3BI0) TIOZIpa3IeIsIeTCs Ha!
* coOpaHue Bcex COTPYAHHUKOB C HEIbIO Miepeadn M 0co0oi HH(OP-
Mallyu;
* coOpaHus B MAJIBIX TPYIIIAX;
* BCTpEYH TET-a-TET;
* 001IMe KOpIOpaTUBHBIE COOPAHUSI TIO PA3HBIM TPEMETaM U B3aHMO-
JIEUCTBUS TPYIII;
* KpYIJIbIE CTOJBI OKCIIEPTHBIX KOMUCCHI M KOMUTETOB.

DTOT CIUCOK TpeJyIaraeTcst Kak OTIpaBHAast TOYKA JUISl OMPEICIICHUsI TOTO,
KaKOi UMEHHO THIT KOMMYHUKAIIUK C COTPYIHHKAMH OyJieT Haubomee yJio-
OcH [UTsI KOHKPETHOTO CITydasi WIM KaK MOCTOSHHAs (hopMa OOIIeHUS, TIpH
9TOM MOXKET OBITh BBIOpaH KaK OJMH METOJ, TaK U WX KoMOuHamms1. Kaura
KOMHKCOB KaK CPE/ICTBO KOPIIOPATUBHOW KOMMYHHUKAIIUH, YIAYHO MTPpUME-
HEHHOE OJTHOW KOMITaHWEH, HABEPHSIKA MOXKET ObITh UCIIOIB30BAHO BCEMHU
H 110 J1I000My 1moBoy. To jxe camoe MOKHO cka3ath U mpo CD-ROM. Cyts
COCTOHT B TOM, YTO OOIICHHUE C TIOAYMHEHHBIMH, CITOCOOCTBYIOIIIEE PA3BUTHIO
B3aMMOYBa)KCHHSI CTOPOH ¥ MPEIAHHOCTH COTPYIHHKOB, IO JOpME COBCEM
HE 00513aTENHHO JIOJDKHO BBITJISCTh KaK [UPKYISPHOE TPABUTEIBCTBEHHOE
YBEIIOMJICHHE.

JIn4HOCTLIO OPUEHTUPOBAHHBLIN U 3penbIiv NOAX04,

Borbimast posts py CO3AQHUH MPOTPAMMEI O CBSA3SIM C MIEPCOHATIOM OT-
BOJIMTCS BOIIPOCAM HOJIMTHKH Pa3BUTHSI B3AUMOOTHOIICHHUH Y TTO3UIHOHH-
poBanusl. beuto Obl BecbMa HAMBHO CUUTATh, YTO OTHOIICHUS paboTomaTens
¥ pabOTHUKA JIOJDKHBI OBITH CTOJb XK€ AMOLMOHAIBHBIMH, KaK OTHOIICHHS
ponutens 1 peOeHKa; TEM He MEHee MOKHO ITPOBECTH OIpeZE/ICHHbIE Mapa-
JIENH, TAaK KaK B 000HX CITydasx CTOPOHBI CTPEMSITCSI K TApMOHHM B OTHOLLIE-
HUSIX, YBAYKEHHIO, TIOIZEPKKE, 000IPEHHIo 1 corsackio. Kpome Toro, B 06onx
CITy4asix OCTPO CTOMT Ipo0IIeMa aIeKBATHOTO BBIPAKEHHS 3TOrO CTPEMIICHHSL.
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WHoraa poauTenb MOcae MHOTHX JIET OTIEKH M BOCIIUTAHUS 04EHb HEOXOTHO
OTITyCKaeT OT ceDsl OB3POCIEBIIEro pedeHKa; a Mmopoi peOeHOK, KOTOPBIH
CTPEMHTCS ICMOHCTPUPOBATH CBOKO B3POCIIOCTh M HE3aBUCHMOCTb, 3aMbIKa-
ercst B ce0e, M 3TO JEJIaeT OTHOIICHHS OYCHb HATSHYThIMH. B 3THX citydasx,
HECMOTPSI Ha TO YTO aBTOPHUTET M YBOKEHHE BCE EIIIe MPHUCYTCTBYIOT, CTPYKTYpa
HepapXUy OTHOLICHHUN pa3MBIBAETCSI, OCOOCHHO €CITH POIUTEND TTO0OUEPETHO
MpUMEpPSIET POJIM HACTAaBHUKA U JIpyTa.

Jxozed Korrec, mpusHaHHbii aestens B obnacti PR u3 Hukaro, coBeryer
paboToiaTessiM «OXOTHO JMTHCS C ITOJUMHEHHBIMH TTOJIC3HBIMK CBEIICHHS-
mu. He cTouT mymarh, 4to npecTaBlicHHE ICTAILHOTO OTYeTa, (PUHAHCOBBIX
pE3yABTATOB WIH IJIOXUX HOBOCTEM MOJJOPBET aBTOPUTET. BONBIIMHCTBO CO-
TPYIHUKOB 00JIaIat0T OOJIBIIAM OIBITOM M MCKYCHBIMHU HAaBBIKAMU TP padoTe
¢ uadopmarmeit... OX0THO cHaOXkaiiTe ux Ooiee MOAPOOHBIMU JTAHHBIMH, U
YCTh COTPYIHMKH CAMH PEIIIAIOT, KaK IPUMEHHUTH TOTy4eHHYI0 HH(OPMAITHIO
¢ HauOOJIbIIIEH TTOIB30M.

OH np3bIBacT padboTomaTenei n30eraTh «KOPHOPATHBHON PUTOPUKIDY U TO-
BOPHUTB Ha MPOCTOM U TIOHSTHOM <SI3bIKE COTPY/IHHKAY, KOTOPBIH JUTS TepCcoHasa
HE TIPOCTO SICEH, HO M Hanbosee yao0eH.

CTpost OTHOIIEHHS ¢ TTOYMHEHHBIMHU 110 TIpHHIMIaM PR, pykoBomcTBO
JIy4Ille BCErO CMOXET BBIPA3UTh, HACKOJIILKO OHO YBaXKAaeT ¥ IICHUAT CBOWX pa-
OOTHHKOB.

AdpcheKkTBHBbIE U pe3yrnbTaTUBHbIE KaHanbl
KOMMYHMKaLumn

Kaxkas hopma oOIIeHUS ¢ COTPYIHUKAMU SIBIITCTCS HAMITYYIIEH C TOUKH
3peHus YPPEKTUBHOCTH B PEHTA0ETHLHOCTH?

OTOT BOIPOC PYKOBOJAMTENHN 33Jal0T KOHCYIbTaHTaM U PR-crienpanmicram
IO ceif IeHb, Kak OYATO eCTh YHUBEPCAITbHBINA OTBET, KOTOPBIM MOMOMIET BO
BCEX CHUTYaIUsX.

PR-mipotheccrnonaltbl, TECHO CBS3aHHBIC ¢ MEMAMHUPOM, 3HAFOT, 9TO Tep-
muH «CMIW» — moHATHE COOMpaTe-HOE M HE CYIIeCTBYET KaHalla CBS3H,
KOTOpBIH TTONH30BAJICS OBl OAWHAKOBOM IOMYJSIPHOCTBIO Y BCEX peIopTe-
POB, MU3AaTeENEN, perakTopoB Wi xypHanucroB. Oqan CMMU HacTamBaroT
Ha JIMYHOW BCTpeye, APYTHe MPEANouTyT CHavala MOYUTaTh MEHAKHUT C
MIPUJIOKEHHBIMY K HeMy WH(OPMAIIMOHHBIMY MaTepualiaMu. TpeTbu He
CTaHYT OTBEYATh HA 3BOHKU M y HUX HET HU MHTEPECa, HY JIMIITHETO MecTa B
KaOWHETaX YIS TSHKETBIX MaveK MEMaKUTOB; JIydIlHi CIIoco0 00paTUThCS
K HIM — HAITKCaTh MOAPOOHOE MUCHMO 10 e-Mail, Ha KoTopoe OHHM, BIIpOUeM,
OTBETSIT TOJBKO B TOM CITy4ae, €CJIF OHO UX 3aUHTEPECYeT.
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[TosTOoMy mpH BBIOOpPE KOMMYHUKATUBHBIX KaHAJIOB CIICIYET PYKOBOI-
ctBoBaThcs ux dddexruBHocThI0. MH(pOpMamoHHbIe OIOMIETEHU U KYp-
HaJIbl AJOJIZKHBI 6I)ITI) IMPpOYUTAHBbI, IIJICHKU C MaTCprajlaMHi MPOCIyIIaHbl U
MPOCMOTPEHBI, 3 HOBBIE 3JIEKTPOHHBIE COOOIICHHST HE TOJDKHBI aBTOMATH-
YCCKHU YOAJIATHCA KaK CIlaM.

PyxoBoguTeny KoMITaHUi, UCIIONIB3YIOLIME TAKUE CPELICTBA, CUUTAIOT, YTO
JIETIAFOT BAKHYIO paOOTy U MPABWIHHO CTPOSIT IPOIIECC OOIIEHHUS CO CBOUMHU
TMMOAYMHCHHBIMH, XOTd MHOrAa X ACATCIIbHOCTb ITPUHOCUT 6OJ'H)HIC Bpeaa,
yeM npoctoe 6e3aerictBre. OHU MONAraroT, 9To OOIIAFOTCS, OAHAKO €CITH UX
PECTIOH/IEHT He MPUHUMAET MOTyYaeMyto HH(OPMAIIUIO 1 He paboTaeT ¢ Hel,
TO TIPOTACTh CTAHOBUTCS eIlle TITy0oKe.

Takoii 1o/1X01 BO MHOI'OM CXO0X C MO3ULIMEN KOMITAHUM, KOTOpasi BBITYC-
KaeT MUJUTMOH SK3EMIUISIPOB OECIIATHOW ra3eThl, a MOTOM PACCKa3bIBaeT
IMMOTCHUHAJIBHBIM PEKIIAMOAATEISIM, YTO 3TO U3JaHUC OXBATHIBACT MHUJUUIMOH-
HYIO YATATENBCKYIO ayTUTOPHIO. MOXET OBbITh, 3Ty Ta3eTy He MPOoYes HUKTO
WIH 7K€, HA000POT, KXK/IBIA M3 MUJLTHOHA «MUTATENICi D U3y € OT KOPKH
JI0 KOPKH, TOCTOBEPHO OMPENEINUTh 3TO HEBO3MOXHO. [loaToMy 3asBIATH
0 TOJTHOM HH()OPMHUPOBAHHOCTH — OOJIBILIOE 30 TyKICHHE.

ToT ¢akt, 9To MEHEPKMEHT KOMITAHHH YTBEPXKJIacT (PMHAHCUPOBAHHE
1 MPOM3BOJICTBO KOPIIOPATHBHBIX KypHAJIOB, BHCO, razer, CD-ROM wim
3aKpBITOrO CaiTa ISl COTPYIHUKOBY, €IIle He O3HAaYaeT, YTO IMPorpaMma OT-
BEYACT MOTPEOHOCTSM ayAUTOPHH M B KOHEYHOM CUeTe CTaHeT S (DEKTHBHON
(u orrpaBmaeT 3aTpaThl).

Kaxk yxe Ob110 0TMEUEHO, COTPYIHUKH TPEATIOYUTAIOT JIMYHBIA KOHTAKT
C TJI1a3y Ha TJ1a3 CO CBOMMH PYKOBOIHUTEISIMHE, YTO Ha MPAKTUKE HE BCETa
BO3MOXKHO, & MHOT/IA ¥ BOBCE HepeaTncTHHO. KpoMe Toro, CripaBeyImBoCTH
paJ ciemyer OTMETHTD, YTO XOTS 3TO BBIOOP OOJBIIMHCTBA, YaCTh COTPY/-
HUKOB IMPEITOYNTACT HHBIE OPMBI OOIIEHHS, U XOpOIasi mporpaMmMa 1o
CBSI3sIM C TIEPCOHAJIOM JIOJDKHA YUUTHIBATH M IX MHEHHE.

TIpaBusbHOE pellieHrEe B 3TOM CUTYallM — MOATOTOBUTH IMPOrpaMMy, KO-
TOpasi CTAaHET KOMOMHAIIMEN pa3HbIX KOMMYHHKATHBHBIX CPEICTB U KaHAJIOB
CBsI3U, B KOTOpPOU Oy/eT 3a/IeHCTBOBAH U3BECTHBINA C HE3AMaMSTHBIX BPEMEH
<CIIVK TPEIJIOKEHNID OT COTPYIHUKOB (B HACTOSIIIEE BpEMsI eMy TIOI00pasTi
Oortee COBpeMEHHOE Ha3BaHNE — «KaHAaJI BBOJIA MH(OPMAIIK OT KOMaHIBD»),
TIOCPEJICTBOM KOTOPOTrO PaOOTHUKH MOTJIX OBl TTepeiaBaTh CBOM KOMMEHTAPHH,
TIOJINMMCAHHBIC U AHOHUMHBIE MTUChMA, 3aITPOCHI U JKAI00bl. MEeHePKMEHT
(hbUpPMBI MOXKET OTBEYATH Ha ITOCIIaHMS CBOMX COTPYIHHUKOB B PETYIISIPHOM KOp-
TIOPATUBHOM KypHaJle, TH()OPMAIIMOHHOM OFOIIIETEHE MM MHOM H3JIAHHH.

Kommanuu peryssipHO yCTpauBaroT JUIsl CBOMX ITOTPEOUTENEH «TOpsare
JIMHUW) ¥ MeXaHu3MbI ONliNe-cBsi3u ¢ TeM, YTOObI JaTh KITHEHTAM BO3MOX-
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HOCTh TIOJICIUTHCS CBOMMH MPEIJIOKCHHUSIMY, 33/1aTh BOPOCHI MJIH TIOXa-
soBathkesl. Mcmomnb3oBanue Takux (opM KOMMYHHKAIIMUA BHYTPH KOMITAHHU
YOCIUT COTPYIHUKOB B TOM, YTO PYKOBOJICTBO OTKPBITO JUISl HUX, JIAXKe €CIH K
HeMy o0pallaThcs aHOHUMHO. Kak 1 B TpepIayIieM ciiydae, 3aTeM BOMpPOCh
TIEPCOHANIA M OTBETHI HA HUX ITyOJMKYIOTCS B KOPIIOPATHBHOM M3/iaHuu. Boz-
MOYKHO, OTBET OyJIeT COBCEM He TaKOH, KaKkoi paOOTHHKH YKealoT YCIIbIIIATh,
HO MEHEPKMEHT, TI0 KpaiHel Mepe, pearupyeT Ha 3ampoc, OOBSICHSIET CBOIO
MO3HUIIMIO U OTKPBITO TOBOPUT NOYEMy HE MOXKET ObITh PEaIi30BaHO TO, YTO
npepjiararoT UJiv NpocAT NOAYMHCHHBIC.

Kaxk xopommii mpoaaBell pyKOBOJCTBYETCS MIPaBUIIOM <«3Hal CBOETO KJIH-
SHTa», TaK U PaboToAaTEN b JOJKEH IIOHUMATh, KAK IMEHHO €ro COTPY/IHH-
KaM yz1o0Hee TIoNTy9aTh COOOIIeHHsT — OOBIYHOM ITOYTON Ha IOM HiIH Oosee
COBPEMEHHBIM CIIOcO00M — Yepe3 web-caliT, anekTpoHHyro routy, CD-ROM
WJIN NUHBIC MHTCPAKTUBHBIC ITPOTPaAMMBI.

BonbMHCTBO JIFOICH B CBOeM paboueM OOIICHUH PUMEHSIOT TOCTHKE-
HUSI BBICOKHUX TeXHOHOFHﬁ, HO B JIMYHOC BPEM OHU MPEAIIOUTYT ICYATHOEC
W3aHue, KOTOPOE MOXKHO MOYUTATh B ABTOOYCE WITH TIOE3JIE TI0 JIOPOre IOMOM.
Jlpyriie HTHOPUPYIOT U U30aBISIFOTCS OT JIFOOBIX OYMaXKHBIX HOCUTEINEH U
4UMAaom TONBKO T€ FICTOYHHKH, K KOTOPBIM OHH UMEIOT OCTYII Yepe3 CBOH
MEepPCOHAIbHBIA KOMIIBIOTED.

Paboronarenn mOMKHBI IepKaTh PyKy Ha IyJIbCE, XOPOIIO 3HATH CBOU
pabounii KOJIEKTHB, M HE 3a00Ty>KAaThCsl Ha TIPEAMET TOT'0, UTO BCE COTPY/I-
HUKH MPOSBIIAIOT C HUMH (WJIH APYT C APYTrOM) eIUHOAYIINE TI0 pa3HBIM
BOITpOCaM. DTOT OY€Hb BaXKHBI MOMEHT, TTOCKOJIBKY BEITHKA JOJIS JIOKHON
nHpopmarun. CrenuanucTaM Mo MapKeTHHTY €XETrOIHO TOBOPST, UTO
MOJIOZIEXKHAS ayJAUTOPHS HE OTBEYAET HA TeYaTHBIC M3IAaHUs, TIOCKOIBKY
MIPEKPacHO OCBOMJIACH B DJIEKTPOHHOU cpene MHTepHeTa, KOMITBIOTEPHBIX
urp, DVD, CD, CD-ROM.

HccnenoBanmnst HEOOXOMUMBI, ¥ MX PE3YJBTATHl BeCbMa LIEHHBI, OTHAKO
HMHOT/I, TI0 MHEHHIO JIFOACH, MBICIISIINX HECTAaHAAPTHO, TBOPUYECKHUI ITOIXO]T
MIPUHOCHT OOJBIIYIO TTONIB3Y.

[TprMeHUTENHHO K CBA3SIM C TIEPCOHAIIOM 3TO 3HAYHT, YTO B PaCIIOpsKe-
HUH PYKOBOJICTBA €CTh HECKOJIBKO JFOYKHH TIPOBEPEHHBIX METOJIOB, a TAKKE
YHCTBIN JIICT [T pa3pabOTKH HOBOHM HIEH U TBOPUECKOTO ITEPEOCMBICIICHHS
CTapoi.

Koncynprant Puyapn besan nuier: «MenuaapceHan st epeadu UH-
(hopMarii o4eHb OOoraT ¥ IMOCTOSIHHO TIonoHsieTcs. Beibop cpencts onpe-
JIEIISIeTCS. CAMUM COOOIIIEHHEM, €r0 COJIEPIKaHUEM, CPOYHOCTBIO M IIEJICBOM
ayIMTOpHEH, a Takxke OropKeToM. VX CeKTp MIHMPOK — OT MPOCTOro MEMO-
paHayMa 10 OpOIIOp, OT MUCHEMA JI0 Ta3€ThD».
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[Ipun MuHUMAaTEHOM (PMHAHCHPOBAHMH BO3MOYKHO HCIIONB30BaHUE MPO-
CTBIX M3JATENIBCKUX TIPOrPaMM, KOTOPBIE B «JIOMAIITHUAX YCIOBHUSIX)» TOMOTYT
BBITIOJTHUTB TO, JUISl Yero paHee HaHUMalach KOMaH/a MpoghecCHOHaTBHBIX
JM3aiiHEpOB, TPaMKOB, HAOOPIIMKOB U BEPCTANBIINKOB.

Mcnonb3oBaHWe NIMYHOro BKaga COTPYAHMKOB B
co3faHue ychneLwHbIX NporpaMmm

[pu aHanmM3e phIHKa 110 3aKa3y PYKOBOJICTBA HCCIIEIOBATEH YacTO HCIIONb-
3y1oT MeTon (hokyc-rpyri. Dokyc-rpyrna, chOpMUPOBAHHAS U3 COTPYIHUKOB
(bupMBI, CIIOCOOHA OKa3aTh MEHEDKMEHTY KOMITAHUM OIIyTHMYHO TTOMOIIb
IIpu pCIHICHUHN BAXXHBIX BOIIPOCOB, IMOJYMHCHHBIM JKC HO]IO6Ha${ IIpaKTHUKa
IacCT YBEPECHHOCTDb B TOM, YTO UX MHCHUA U JACIIOBasd UHTYULIHS LEHATCA pa-
boromaresnem.

Bo BpemeHa kpu3rca cOTpyJHAKAM OpTraHU3aIH, 0COOEHHO popaboTaBs-
MM B HEW JI0JIr0€ BPEMsi, MOXKET OBITh IPEIOCTABIICHO ITPABO MyOIMYHOIO
BBICTYIIJIEHHSI, YTO CO3JAacT OoJiee MIPOKOE BUACHNE KOMITAHUH, YeM KOH-
TEKCT TeKyIiero kpmsuca. 1 obmectBennocTs, 1 CMU ¢ 6onbImmM BHUMA-
HFEM TIPUCITYILHMBAIOTCS K MHEHHIO BETEPAHOB (DMPMBIL, ITOCKOIBKY B OTIIUHE
OT MEHEXMEHTA Y HUX HET KOPHICTHBIX MOTHBOB.

Bo3MOXHOCTH COBpEeMEHHON BHI€0-KOH(MDEPEHIT-CBSI3H MTO3BOIITIOT JTAXKE
MHPOBBIM KOMITAHUSIM-THTaHTaM, MHOTOHAIIMOHAJIbHBIE (DAITHATBI KOTOPBIX
Ppaz0opOCaHbl ITO BCEMY MHUPY, TIPOBOIUTE OOIIHE KOPIIOPATUBHBIE COOPAHSI, B
KOTOPBIX YYACTBYIOT COTPYIHHUKHI PA3HOTO YPOBHS M3 Pa3HBIX cTpaH. Ecmm mo-
JIOOHOE MEPOIPHSATHE XOPOIIIO OPTAHI30BAHO 1 BHIIOJIHEHO, TO OHO HE TOIBKO
TIOJHUMAET KOPIIOPATUBHBINA AyX COTPYAHUKOB, HO H SIBIISETCS MPEKPACHBIM
PR-coOpITHEM [T camMoi KoMIIaHuu. J{ayke ecii TeXHUKA ITOABOIUT U U300-
pakKeHre JANIeKO OT WIEATBHOTO, 3Ta 3aTesl PyKOBOZCTBA BCE PABHO JOCTOHHA
MTOXBAJTBL. B 1I000M ciTydae GOIBITMHCTBO COTPYIHUKOB OyAeT 00CYXKIaTh
3TO COOBITHE U, CKOPEE BCET0, BOCXHUINATHCSA TEM, UTO Pajd KOPIIOPATUBHOTO
o0IIIeHHsI COOPaIOCh CTOMBKO JIFOEH U3 CaMBIX pa3HBIX MECT.

Uro xacaercst popmaTta, TO 3TO HE TPAAUIIMOHHOE «TOPOJICKOE COOpaHHEY,
KOTOPOE OXOTHO MCHOJB3YEOT TIOJIUTHKH, KOT/[a BEICOKOIIOCTABIIEHHOE JIOJTK-
HOCTHOE JIMIIO SIBJISIETCS IIEHTPAITLHON (DHTYpOi U BEJET BCE COBEIIaHUE, OT-
Beyasi Ha BONPOCHI (MHOTHE U3 KOTOPBIX 3apaHee 3arotoeineHsl). [Ipencrapere
cebe CTOI B BUJIE TTOJIKOBBL, 32 KOTOPHIM OOK 0 OOK CHISIT PYKOBOAWTENN U
TIOTYMHEHHBIe — He HAalPOTHB APYT APYTa, KaK eCli Obl OHU HaXOIWITHCH IO
pasHble CTOpoHbI Oappuka. Takoe pacronokeHne CBHICTENHCTBYET O PABHBIX
npaBax paborozaTers u pabOTHUKA, 10 KpalHe Mepe, O CTEIICHN YBaXKEHUS
K HUM.
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3a OCHOBY JIiajiora CTOPOH MOYKHO B3SIThb CIIMCOK HACYIIHBIX BOIIPOCOB,
TIPH BCECTOPOHHEM OOCYKIIEHHH KOTOPBIX JOKHO OBITh IOCTHTHYTO [TOHU-
MaHHE TOTO, YTO BbI3bIBACT 03a00YEHHOCTh COTPY/IHUKOB U TIOYEMY TTPOOIIEMBI
KOMITaHUH PEUIalOTCsl IMEHHO TaK, a He MHAYe.

3TO MepoIpuUsITHE HE AOKHO OBITh BHICKa3bIBAHHEM M BBHICTYILIMBAHH-
eM o0MJ 1 yOJIMYHOW AEMOHCTPAIMEH TPSI3HOTO OIbsI; YYaCTHUKH MOTYT
BCTPETUTHCSI JI0 COOPAHHMS, TAKKE MOXKET ObITh IPOBEICH Opr(UHT, HA KOTO-
POM BCE O3HAKOMSITCS C TIPABUJIAMH, YTOOBI B JaTbHEHIIIEM HE CTOIKHYTHCS
C HEOXHJIAHHOCTSIMHU M HETIPUSITHBIMA MOMEHTAMHU.

Bomnpocel 1 KOMMEHTapUM COTPYIHUKM MOTYT 3aaBaTh uepe3 MHTepHeT
Y BUJCO(OH.

Ecnu MeHemKMEHT KOMITAaHUM IEWCTBUTEIBHO XOUET 3aITYCTUTh YCIIETHYHO
TIPOrpaMMYy CBSI3U C TIEPCOHATIOM, YTOOBI COTPYIHUKH BHAEIH, YTO O HUX JeH-
CTBHUTEIIBHO 3a00TSITCS, STOT METOJI IIOMOYKET YCTAHOBUTH OTHOIIIEHHSI, TIPU/IATH
1M 0cOOYIO TICHHOCTD. Takoi BUIT OOITICHHS MOYKHO HCTIONB30BAaTh, HE JOKUIIAsICh
00ecITedeHIs TIIO0ATHHON CBSI3BIO M BUIIeO(DOHAMI; TeCTOBBIN CEAHC MOXKHO TIPO-
BECTH B OJTHOM MECTE H, €CITH OH OKaKETCS! YCIEITHBIM, ITOIpoOOBaTh U B IPYTHX
patioHax. CeaHChI JKeIaTelTHHO 3aITMCHIBATh Ha TICHKY C QB0 00S3aTe/THHOTO
MIPOCMOTpPa BCEMH COTPYIHUKAMH WITH Pa3MECTHTh Ha KOPIIOPATHBHOM CaifTe,
KPOME TOT0, JKEIaTEIHLHO OITyOIMKOBATH TE3HMCHI ATUX OOIX COOPAHHIA.

Bce corpyanuku 3HaIOT, KTO OIIIauMBAET MX YeKH U KTO PYKOBOIUT, OJTHAKO
¥M Ba)KHO YyBCTBOBATH, YTO pabOTOAATENN IIEHAT JIMYHBIN BKIA/ KaXII0TO
wieHa KoMaHAabl. [lepcoHan KOMmaHWU MOXKET B OMHOYACHE OCTAHOBUTH
JEeATeNbHOCTD TIPEMIIPHUATHSL, YCTPOUB 3a0acToBKY. Ho 3TH ke coTpyaHuKH,
BBICTYIIas KOJUICKTHBHO WIH UHIMBUIYAIBHO, MOTYT C(OPMHUPOBATH HMHJDK,
BeCbMa MPHBJIEKATEBHBIA [ HHBECTOPOB M OOIIIECTBEHHOCTH, TTOBBICHUTD
MIPOU3BOIUTENFHOCTh, CHU3UTH pacxofbl. [IporpamMma mo cBsizsM ¢ 1mepco-
HaJIOM — OYeHb XOpOIIIee BIOKEHNE CPEICTB.

Pesome

» Korga coTpyIHHUKH NOBOJIBHBI CBOCH KOMITAHUCH, OHH PaOOTAIOT JIyUIIIe
Y KOMITaHHS TTPOIBETAET.

* YV BCeX COTPYIHHKOB pa3HOe 0Opa3oBaHWE M B KOMITAHUHM OHU BHIMON-
HSIOT pa3Hble 3amaun. l[Iporpamma mo BHyTpuKopmopatmBHOMY PR
JOJDKHA OTPaKaTh 3Ty JIOJDKHOCTHYIO Pa3HUILY 0€3 TUCKPUMHHAIINM.

* [lo 3KOHOMHMYECKHM W FOPHIMYECKHM IPHYMHAM, a TaKXKe M3 CO00-
pakeHuil KOH(PUIACHIIMAIHLHOCTH OYeHb HEMHOTHME KOMIIAHWW BUJIAT B
CBOMX COTPYIOHUKaX TPYIIy IMOJJIEPKKH, KOTOPYHD MOXKHO AaKTHBHO
BOBJIEYh B MAPKETHHTOBBIH ITPOIIECC ¥ KOTOpast Oy/IeT MOTHBUPOBaHA
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BCEMH JIOCTYITHBIMH CIIOCOOaMH TTOICPYKUBATH OOIIIE MAaPKETUHIO-
BbI€ YCWINS OpraHU3aluM.
* AKTHBHOE BOBJICUCHHE COTPYJHHKOB KOMIIaHMM B peamm3zamuio PR-
HPOrPaMMbl OYEHb OJIArOMPHSATHO C TOYKU 3PEHHS MapKETHHIA; KPOME TOTO,
9TO CHOCOOCTBYET YKPEIUICHUIO KOPIOPAaTUBHOM MOpAIIM, yMEHBIIAeT
TEKY4eCTh KaJpOB, CHWKAET YPOBEHb TPYAOBBIX KOH(IIMKTOB U
CIOCOOCTBYET MMOBBIICHHIO 001Iel 3(Q(EKTUBHOCTH 3a CYeT MPOHU3BO-
JUTCIIBHOCTU Tpyada U CHUXKCHHUA 3aTpaT.
» Jlromu mpeanounTtaror paboTaTh Tam, Iyie UX LEHAT U yBaxaioT. [Ipu
3TOM KOMIIAHUA IIOJIy4aeT PsiJi BBINOJ, — HAIPUMEP UMHUIDK IIPECTIDKHOIO
paboromatensi, KOTOPBIA COOMpAET JyINe KaJaphl U CHIDKACT 3aTpaThl HA
PEKPYTMEHT, a TakKe TIIOBBIIIaeT pPEUTHHr (GUPMBI B TJiazax
00IIeCTBEHHOCTH.
* IIporpaMma 1o cBsI35IM C IIEPCOHATIOM HJIET Ha MOJIb3Yy OM3HECY.
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MNMaGnucutn: BooGpaxeHne n aHeprus

Kak yxe ObIIO CKa3aHO BBIIIIE, It OOJIBIIMHCTRA Jitofieh cnoBa PR u mao-
JIMCUTH TI0 OONBIIIOMY CUETY 03HAYAIOT OJTHO U TO JKE: 1YCIMast WyMUXa, O4Ko-
smupamenscmeo. Kpome Toro, Ob1o orMedeHo, 9yto PR — 3T0 «GOHTUUHBIID)
TEPMUH, TTOKPHIBAIOIIMI MHOTO pa3HbIX KOMMYHWUKATHUBHBIX (DYHKIIMH, BKITFO-
Yasg MabJIMCUTH, IPUYEM STO MOHATHE CKOPEe aCCOIMMUPYETCS CO CTHIIEM,
4yeM ¢ cojiepkanueM. EpyHna.

MoanuHHoe nabnucuty: CYLWHOCTb U uenu

[TabrmucuTi — 3TO TPOIIECC OpraHM3auy U oOecIIedeHUsT HH(HOPMAITIH
W TpaHCISIHS ee oOrecTBeHHOCTH. MHorma, 6e3 COMHEHHs1, B 3TOM Iporiecce
MIPUCYTCTBYET 3JIEMEHT IIIYMUXH — arpeCCHBHOE TIPOJIBIDKEHNE U ITyCKaHUE
MbLIM B TJ1a3a, OMHAKO 3(P(eKTHBHOMY MAOIMCUTH COBCEM HE 00SI3aTEIbHO
OBITH CITMIIIKOM KpUYAIUM U upe3MepHbIM. O KITHeHTe — KOMITAaHWH HJIH
YaCTHOM JIMIIE — PEIAKTOPY Ta3eThl MOXKHO TIOBEIAThH 32 00€IOM B THXOM
VIOTHOM PECTOpaHe. A TIATENBHO TOATOTOBIEHHBI TOKYMeHT («White paper)
Ha aKTyaJbHYIO JUIS TOM MU MHOW OONACTH TeMy IIOMOKET OITyOIIMKOBATH
MaTeprall 00 OpraHM3aIH B TIPECTIDKHOM JISJIOBOM H3JaHUH. ITO MPUMEPHI
TIPABIUIEHOTO TTAOMCHTH. .. TIprdeM Oe3 JmmmHel nrymuxu. [IpaBma, He Kaxmast
HOBOCTB, iepenaBaeMasi PR-criermamicrom B CMI, cTaBUT BBICOKYIO I1€TTh
YIIyqIUTh MUP, HHOTA TTpeaMeT PR-kammmanny ObIBaeT OYCHb CEphe3CH:
OONBHUIIA, TTPOTPaMMa IO TTOBBIIIEHHIO TPAMOTHOCTH, HOBBIH MOIX0A K (u-
HaHCOBOMY YIIPaBJICHUIO WJIM WHBIE 3HAYNMBIC BEIIIH.

Ecnm >xe kaMnaHus 0o/icHA BBI3BaTh KaK MOYKHO OOJBIIIE IITyMa BOKPYT
TIpenMeTa MPOJIBIKEHHS, KaK HAITPUMep, TIPH PeKiiaMe HOBOTo (prtbMa vt
TENIEBU3NOHHOM TPOrpaMMBI, €€ TIeTb — 3aHHTEPEeCOBaTh U YBJIEUh OOIIIe-
cTBeHHOCTh. [loaTOoMYy (10 XapakTepy) OHa JOIKHA OBITh pa3BIIEKATETHHON
Y JIOCTATOYHO MHTEPECHOMH, YTOOBI HE TTOTEPSTh BHUMaHHE ayJUTOPHN CPEIH
COTEH U JIaXKe THICSY JIPYTUX HOBOCTEH, KOTOPHIMHU KXKIYIO HEZIRITIO TIECTPST
ra3erhl, )KypHaJbl, paano- u TB-nmporpamMmel.
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I'oBops o nemsix PR-kammanuid, BioJiHe PE30HHO MOJIaraTh, YTO OAHUM
U3 TIEPBBIX MyHKTOB B PR-1taHe OyeT 3aBoeBaHKME M3BECTHOCTH, Jajiee B
CITMCKE O6I>I‘-IHO CTOUT BJIMAHHUEC HA MHCHU PEIrYJATUBHBIX WM 3aKOHOJA-
TEJBHBIX OPTraHOB, MHTEPIPETANNS ¥ OCBEIICHHE PE3YIbTATOB HCCIE0BA-
HUH B ONIAronpusITHOM 11 KOMIIAHUH CBETE, YPEryJIMpOBaHUE OOIIECTBEH-
HBIX pa3HOIJIAcHi, pa3pabOTKa HOBBIX MPOrpaMM MO HaiMy IMepcoHaa,
MEPENO3UIIMOHUPOBAHNE WM PEUHKUHUPHUHT, MOLAEPKaHUE ITPOrpaMM
o cOOpy cpelCTB (Ha OIaroTBOPUTELHBIE HYXK/IbI) HITH TI0 TIPUBJICUCHUIO
HOBBIX KJIMEHTOB, BHIOOpHI WK pedepenaymbl. Bee 3Th 1ieim Moryt ObITh
peaTM30BaHbl HAMITYHIIIMM 00pa3oM IpH YCIOBHU TAPMOHUYHOTO M UCKYCHO
YIIPaBJISIEMOTO MTAOTUCHTH.

Mtuorue PR-mipodeccroHalbl PeAnounTaoT HaOUpark B CBOIO KOMaH/Ty
JIFOZIEN C OIBITOM OOIIEHNS C KIMEHTAMH, HEXKEITN C OIBITOM paOOThI B Kyp-
HaJMCTUKE WM OnzHece. [Ipy BceM yBakeHMH K JKypHAJIMCTHKE W OM3HECY,
9TO pElIeHHE BIIOJHE 000CHOBaHHO. JInTepaTypHbIE W JICNOBbIC HABBIKH,
0€3yCIIOBHO, MMEIOT 3HAUCHHUE, OJJHAKO MPAKTHYECKH eXeTHeBHO PR-crremy-
AJIMCTaM IIPUXOAUTCA UMETH €10 C KOH(i).HI/IKI‘HI)IMI/I CUTyallUsIMH 1 pEHIATh
MX TaK, 9TOOBI OCTAJIOCHh KaK MOKHO MEHBIIIE HEJJOBOJIGHBIX MM OOMKEHHBIX
3TUM pereHneM. JKypHaTUCTHKA, B OTJMYHE OT paboThl C KIMEHTaMH, HE
yaensier 0co00ro BHUMaHMS 3TUM acIleKTaM.

Bcem n3BecTHO MMSI MYJIBTUMHIUTMOHEPA, OTHICNBHHKA, IPEATIPUHIMA-
TeJs, aJMAHICTPATOPa, aBuaTopa 1 u3obperarens Xosapaa Xero3a (Howard
Hughes), HaHsBIIIEro METYI0 apMHIO JKyPHAINCTOB, YTOOBI €0 UMS U HH-
(hopmartust 0 cenKax He nonaau B TIpeccy (XOTs B HavyaJle CBOEH Kapbephl
OH TIPHEPKUBAJICS MHOTO MHEHHS M CTapaJicsi Bceraa ObITh «HA BHIY» Y
OOIIIECTBEHHOCTH, YTO OBLIO TOpa3Io MEHee dKcyeHmpuyio). Bo3aMOXKHO, OH
caMbIii 3HAMEHHUTBIM, HO JAaJIEKO HE SAMHCTBEHHBIN U3 TEX, KTO CTPEMHTCS
n30eKaTh ITYMHUXH.

MHorue pykoBOAMTENH ¥ KOMITAHHUH CYUTAIOT, YTO MX MPEHUMYIIECTBO
OTYaCTH COCTOHMT B TOM, YTO OHH BEIYT Je€ja, He TOABEprasi MX IIHPOKON
OTJTacKe.

Taxum oOpa3zom, He Bce PR-kaMmaHWM HampaBiieHbl Ha JOCTHOIKCHHE

W3BECTHOCTH.

Ho UL TIPOrpaMm, CTpEMSAIINXCA K U3BECTHOCTH, Ma0JIMCUTH HE IIpocTo
HAa3BaHUC UI'Pbl, — 3TO U €CTb UI'pa.
FonnueyAa: poanHa COBPEMEHHOro nabnucutm

MO,I[GJ'IB COBpeMeHHOﬁ Ma0JIMCUTH-KAMITAHUM ObLIA CO3JaHa B FOHJ'H/IBy-
A€, HO HC aKTCpaMU, HE PEKUCCEPAMU U 1aKE€ HE I'OJVIMBYJACKMMU ar¢HTaMU
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(koTOpBIE, K CIIOBY, YMEJH CO3/1aTh ceOe BechMa HETI0X0e MaOIUCHTH ),
a TaNaHDIMBBIMM  mpomiocepami. KOHEYHO, TakWe  JiereHaapHbIe
neporpoxomisl PR, kak Dpasapa  bepuaiiz (Edward Bernays) u
benmkamun 3onnenOepr (Benjamin Sonnenberg) BHecon CBOW BeCOMBIit
BKIIaJ, B COBPEMEHHBIH OW3HEC, OJHAKO JiaKe B CaMBIX CMENBIX CBOHMX
(haHTa3MsIX OHM HE MOIJIM TMpPEIBUACTH OOraThle BO3MOXXHOCTH IIHPOKOTO
9KpaHa, KOTOpbIE MOSBIJINCH TIPH JIMICH3UPOBAHUH U PACIPOCTPAHEHHH, a
TaKKe TIPH Pa3BUTHM HOBBIX TexHonorui. Korma-to ¢misM ObT HE Oornee
YeM KUHOJICHTOM, OJTHAKO Celyac 3TO0 (panyati3une — CaMOCTOSTEIbHBIN
OpeH], OKpYXCHHBIH IUICSION Ju3aliHepOB, MpeANpUHUMATENCH U
BCEBO3MOKHBIX TTOCTABIIIUKOB.

Konrermust, ocBoennast B 50-x rogax XX Beka Yoirom JlucHeeM, KOTOPBIi
MIPeACTaByIsI GUIbM B 0OpaMIICHUH MapKETHHIOBOM KaMITaHHM, BKIIIOYA-
FOITIEH M3rOTOBJICHUE M MPOJIAKy MIPYIEK, OJSKIbI, 3aIMCEH, KHUT, TyXOB,
MIKOJNBHBIX TIPUHANISKHOCTEH, TIOCTEPOB, OPETOKOB YIS KITFOUEH, TIOCTENh-
HOro Oebsi, ObIIa YCOBEPIIIEHCTBOBAHA €r0 TOJUTMBYJICKUMH IOCIIE/IOBATE-
JIIMHU.

W3navanbHO acCOPTHMEHT MPOM3BOIMMBIX COITYTCTBYIOIIUX TOBApOB ObLT
OrPaHMYEH M BKIIFOYAI TOJIBKO T€ TMPOAYKTHI, BBITYCK KOTOPBIX MO KOHT-
pONMpPOBaTh BiIa/ENel] KHHOCTYUN U KOTOPbIE aCCOIMUPOBAINCH C CAMIM
bumeMoM. OHAKO TT03KE, PYKOBOJICTBYSACHh MaKCUMH3AIWEH PUOBIICH, K
COTPYIHHYECTBY MOIJIH TPUTJIACUTH JTayKe KOHKYPEHTOB, YTOOBI COCTOSIIACH
BBITO/THASA CAEIKA.

Yepes HEKOTOpOE BpeMs MOJIOJIOE TOKOJIEHUE PYKOBOAUTENEH B IPYTHUX
cdepax IeqaTensHOCTH, He TPH3HABABIIIEE IPESKHIX OrPaHIYeHHUN, YBHIIIETIO
HOBBIE BO3MOXKHOCTH. [IpoaykT mepecTtan ObITH MPOCTO MPOAYKTOM. DTO
OpeH I, a ero IMsI MOXKET OBbITh PAaCIIPOCTPAHEHO U Ha JIPYTHE TOBAPBI, 3a9aCTYIO
MMEIOIINE K OCHOBHOMY TIPOAYKTY BEChMa OTIAJICHHOE OTHOIIICHHE.

Troprm! ot PR ¢ 1erkocTero yrBepKaaroT, 9To HIeH MOTYT OBITh TIOIBEPT-
HYTBI PEBH3HH, BOCCO3aHbI M BHOBb M300peTeHbl. 11 0OCHOBHOE CpencTBO B
9TOM Ipoliecce — madmicuTh. VX 1 6e3 Toro closkHast MOAChL CTalla eIie
OoJiee N3OMIPEHHOM, a TPUOPUTETHI H3MEHUIIHCh.

BonbmmmHCTBO KOMITaHU# CTpeMHUTCS yOeAWTh CBOMX KIIMEHTOB B II€H-
HOCTH OpeHJ]a ¥ 3aBOEBaTh IMOTPEOHUTENHCKYI0O BEPHOCTH, UTOOBI JIFOIIU
BO3BpAIAIMCh K HUM KXIyIO HENeNto Toj 3a rofgoM. OmHako crenudurka
WHAYCTPUH Pa3BI€YEHUII COCTOMT B TOM, YTO CIIPOC Ha €€ MPOIYKIHUIO B
OTJIMYHE OT TOBAPOB IOCTOSHHOTO ITOTPEOUTENHCKOrO Crpoca (TPOIyKThI
nuTaHus, OCH3MH WM TyajerHas Oymara) mMmomo0eH TepeBepHYTOH
nupamujie. OUnbMbl, KHUTH, My3bIKaibHble HOBUHKA U CD BBI3BIBAOT
HauOOJBIINI TOTPEOUTENHCKUN WHTEPEC M, COOTBETCTBEHHO, MPUHOCST
HauOOJBIIYIO TPUOBLTE B MOMEHT HETTOCPEICTBEHHOT'O MOSIBIICHUS Ha |
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PBIHKE, BIIOCTIEACTBUY K€ U MHTEPEC OOLIECTBEHHOCTH, U 00bEMBI IPOAaXK
S3HAYUTCIIbHO YMCHBIIAIOTCA.

Nuorna cinyyarorcs ceHcayu. [I0BOJIBHO CIIOKOMHO BBEJICHHBII HA PHIHOK
TPOJYKT, OT KOTOPOT0 HUKTO HE KJIET IIYMHOr'O YCIexa, TIPH MMOMOLIY YMEO
OpraHU30BaHHOW YCTHOW PEKJIAMBbI, XOPOILIETO CIIEUAINCTA 10 MAPKETHHTY
1 JOCTaTOYHOI'O MECTAa Ha IMOJIKaX B Maras’sMmHax, HAYMHACT Ha YAWBJICHUC
XOPOIIIO pacKymaThesl. Takol ycrmex 0co00 MPUSTEH OTOMY, YTO OH TIPHIIIET
HEOXKUJIAHHO.

OpHako Takue CeHcaly CKopee MCKITIoUeHue, 4eM npaBuiio. Hampumep,
HECKOJIBKO JICT Ha3a/1 4 MJTH JMCKOB aJI,OOMa U3BECTHOTO TIOM-MCTIOTHHUTENIS
Matikna Jlxexcona (Michael Jackson) 6bumm packyruierst o mete $ 18,98 B
TeYeHne HeZIeNH co JHS Bbixoaa. HecMoTpst Ha To 9TO 3Ta cymMMa Gosee yeM
B JIBaJILIATh pa3 IPEBBICHIIA JOXO/bI OT JAPYIMX IHUCKOB 3a 3TOT XK€ IIEPUO/I,
TE00M COWIH MTPOBATBHBIM, IIOCKOJIBKY B TIEPBYIO HEJENo ObLIa MpojiaHa
JIMIOb 4Y€TBEPTAA 4aCTh IJIACTUHOK.

Yenex ¢punbpMa o npukitodenusix ['appu [lorrepa m3mepsiercst He TONBKO
B JIEHE)XKHOM BBIPAXKEHUH, HO Y1 B CPABHEHHUH C IPYrUMH KApTUHAMH, YBUJIEB-
IIIMMH CBET B 3TOM K€ CE€30HE, HE3aBUCHMO OT CIOYKETa U YKaHpa.

Cymma B $ 100 MitH, coOpaHHasi B IPOKaTe, HE MOXET CUMTAThCS TTOKa-
3aTeyieM ycriexa, eciy ApYrod (priabM B 3TOM e Ce30HE TPHHECET CBOUM
cozmaressim $110 mutH.

M Bech CEKpeT CKPBIT B TTAOMCHTH.

BaxHocTb Nabnucuti B COBpeMeHHOM
AeNloBOM Mupe

WHora maGucuTH IPUIAKOT YPE3SMEPHOE 3HAUECHHUE, ITO3UIIUS «TOBOPHTE
000 MHE 4TO XOTHUTE, TOJIBKO IPABIILHO IPOM3HOCUTE MOE UMSD» ABJISIETCS
B KOpHE HEBEPHOH, Tak ObLI0 B 60-X rogax XX Beka, Korja OHa ITOSBHJIACK,
tak Oymer u B 60-x romax XXI Beka.

Bmustrue [NommByna Ha OH3HEC-KPYTH MTPOSIBIIIOCH U B TOM, YTO TOII-Me-
HEPKEPhI KOMIIAHUI, [0 CyTH, MOITYYUIIU CTaTyc 3Be31. Korna-To reHepaibHble
YIPABISIOIIME U YUPEAUTETH (HUPM CTAPATUCH OMYOIMKOBATH TIPOTHO3BI
npubsu kKomnanuu B The Wall Street Journal win mogenutscst cBOMM
MmuerneM ¢ Harvard Business Review, omHako coBpeMeHHBIE TO-MEHE-
JKepbI MOSIBIISIOTCS Ha cTpanuiiax People wim Good Morning, America, rae
PacCKa3bIBAIOT O CBOMX XOOOM, JKEHUTH0AX 1 3aMYKECTBAX, JIEISATCS CBOMMHU
B3[UISIIAMH Ha MPOOJIEMBI 3/10pOBbs, (PUTHECA U TIOJIMTHKH. 33/ [yMKa COCTOMT
B TOM, YTO IPHMBJIEKATEIbHBIN, TIPUATHBIN M YETOBEYHBIA TOI-MEHEKED
CO3/1aCT UMH/[K KOMITAHHH, KOTOPO# YIIPABJISIFOT MIPHUSTHBIE M TOCTOM -
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HBIE JIFO[IH, @ TIOTOMY IPEICTABIIAIONICH U3 ce0sl OpraHnu3aluio, ¢ KOTOpOi
MPUSTHO UMETh JIEN0: MTOKYIATh €€ TOBaphl, padoTaTh C Hel M BKJIaIpIBAThH
JeHbI ... TPaBUIBHO?

Ja, ecTb BEpOSITHOCTB, YTO OOIIECTBEHHOCTh TaK M TOAyMacT. | eHepabHbIH
YIPaBISIOMINK KOMITAHHUHY, KOTOPBIA CTapaercsl IPOU3BECTH OJIaroMpHsITHOS
BIIEYATIICHHE, CMOTPUTCS TOPA3/0 JIydllle TUPEKTOpa C perryTalueil clox-
HOT'O B OOIIIEHNH YeTIOBEKa, KOTOPBIA HE yMEET yIep:KaTh B CBOEH KOMaH/Ie
XOPOIIHNX CIEIHATUCTOB.

[aGnucuTH — 3TO HE IVISHIIEBBIC IIOPTPETHI B KPYTY CEMBH MITH C JIFOOMMON
cobakoil. Kak HU cTpaHHO, pyKOBOIMTENH, H3BECTHBIE (JIaXKe HA YPOBHE CITy-
XOB) CBOUM B3PBIBHBIM TEMIIEPAMEHTOM, TIPOSIBIICHHBIM Ha padoTe, BO BpeMsl
urpsl B ronb( mwim B VIP-3ai1e B asporiopry, BOCIIPHHIMAFOTCS KaK TOKa3aTelb
HE3PENIOCTH, HECTAOMIILHOCTH U HEPBO3HOCTH PYKOBOJISIIIErO 3BEHA, YTO, B
CBOIO 0Yepe/lb, BHI3BIBACT HACMEIIKH JKYPHAITICTOB U MHTEPHET-PEIIOPTEPOB
W 3aCTaBJISIeT MHBECTOPOB M CIEIMAIUCTOB 110 (PHHAHCOBOH JIEATEINLHOCTH
OTHOCHUTBCA K KOMITAaHHUU CACPIKAHHO.

Hukro HuKOrIa He mpoBoau (110 KpaiHel Mepe, 1o celi JeHb) UCCIIeIo-
BaHUs Ha IIPEAMET TOr0, HACKOJIBKO yauHoe (hoTo yibIOaroIerocs: Tom-Me-
HepKepa MOAHUMAET aKLUK KOMIIAaHUH, OHAKO JIMYHbIN YCIEIHbIH MMUDK
CMOCOOCTBYET CO3JaHMIO OJIArONPHUATHOrO 00JIHMKA (DUPMBI B LIEJIOM, H, TI0
CJI0BaM KaJJpOBOH CITY>KOBI, JTydIlINe CHEUAIICTHI XOTAT padoTaTh UMEHHO
B TAKOM ITO3UTHBHOM OKPY’KEHHUU.

JpeBHee U3pEUEHNE ITIACUT, UTO HUUIMO He CHOCOOCMEYem Ycnexy mak, KaxK
cam ycnex, ¥ TIpaBoTy 3TOT0 YTBEPKICHIS TIOATBEPIKIAET TOT (aKT, 4TO JIFOIU
OXOTHEE BKJIABIBAIOT CBOU JICHBIY, IPEANIOUUTAIOT BECTH A€JIa M COTPYIHU-
9aTh C TeMH KOMIIAHHUSIMH, KOTOPbIE UMEIOT PEIYTALMIO YCIICLIHBIX, COMU-
HBIX Y MTO3UTUBHO HAacTpoeHHBIX. [1a0mcuTy Mo ro/uMBYICKUM peLenTaM
MIPUBHECTIO B ACJIOBYIO CPEy CIeyIoIIee:

* OOJBIIMHCTBO KOMITAHWH, 3aHATHIE B CaMbIX pasHBIX cepax Om3Heca,
MOHUMAIOT Ba)XHOCTh CO3JAaHHS IO3UTHBHOIO OOLIECTBEHHOIO HMMHUIKA
KOMITaHUH;

* CMU m3MeHMIM [0roe BpeMsl LAPUBIIEE B MEAUAMUPE MHEHUE O TOM,
YTO JEIOBbIE HOBOCTW CIHIIKOM CKYYHBI, YTOOBI ITOCBSIIATH UM Mare-
pHUaibl;

* CICHHUAJIMCTBI IT0 MAPKETHHIY OCO3HAJIM, YTO HCTOYHHUKH KOPITOPATHBHBIX
I/ICTOPI/Iﬁ M HOBOCTEH MPAKTUYICCKU HECUCUCPIIACMBbI.

KOMHaHI/ISI, KOTOpPYHO 06H_ICCTBCHHOCTB 3HACT JIy4Ille, BOCIIPUHUMACTCH
ay,ZIHTOpHeﬁ Kak Jy4iias, a CyTb MaOIMCUTH U COCTOUT B TOM, YTOOBI C BAMH
IMO3HAKOMHUIIACH TTOOJIHIKE.
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PR » nabnucum: nnaHbl Ans KOMNaHun
OONnbLINX N HE OYEeHb

ECJM Bce nenoBble KPyryd OCO3HAIN B&KHOCTH TAOJIMCHTH, TO 3aKOHOMEPHO
BO3HHUKAET BOIIPOC: OYOYM Jikl NpoSpammbvl RAOIUCUmMY OJist PA3HbIX cdhep Ouste-
ca 0ouraxosvl? To ecTb OMHAKOBBI JIM JIEMEHTHI YCTICITHONW KaMITAaHUH TI0
Na0JMCHUTH JITSl Pa3HBIX KOMIIAHUH — OT BXOJAIIMX B MPECTIIKHBINA CITUCOK
torr-1000, mybimkyembIii B sxypHaie FOrbes, 1o opranmsariyii, mrar KOTophsIX
COCTOUT U3 JIBYX YEIOBEK.

OrtBer Ha 3TOT BOMPOc — oT4dacTy. (Brpodem, HaBepHsIKA YHTATETH CBBIKCS
C MBICITBIO, YTO HA OYE€Hb HEMHOTHE BOMPOCH 13 o0nacTi PR wim MapkerrHra
MOYKHO OJIHO3HAYHO OTBETUTH «JIa» WIIU «HET».)

Ceppe3HOil MapKeTHHTOBOM TIporpaMMe M ycremHoi PR-mporpamme
Hy)XeH 11aH. Uto kacaercs mabnucuTi-KaMIiaH|H, TO, 0e3yCIIOBHO, YCUITHSL,
HaIpaBJIeHHbIE HAa 3aBOCBAHUE OOINECTBEHHOTO MHTEpPECa U M3BECTHOCTH
JIOJDKHBI OBITh TIATEIHHO CTIAHUPOBAHBI BHE 3aBUCHMOCTH OT TOT'0, KPYITHOES
9TO WM MaJIOe TIPENNpPHUsITHE, U3BECTHAS (HpPMa MIIM HOBUYOK HA PBIHKE,
KOMITAHUSI-TTPOM3BOJIUTEND WITH PECTOPaH, OJIaroTBOPUTEIFHOE MEPOIPHATHE
WM TTyOJTUKAIINS, IIOKONIATHBIN OaTOHYMK WM TIOIMTHIECKUA KaHIIaT.

BbicTpanBaHue TakTukm, coobueHmsa n CMU

[labnucuTH-TIaH B OCHOBHOM KOHIIEHTPHPYETCS Ha TAaKTUYECKOW CTO-
pOHE KaMITaHWH, OJJHAKO CJIEIyeT MMOMHHTD, YTO COJIEp KaHNe COOOIIeHMS
HE JTIOJDKHO MPOTHBOPEYHTH APYTUM HOBOCTSM, pactpocTpaHseMbiM PR- u
MapKETUHTOBBIMH CITEIMATCTaMI. Pexiama, redaTHbIe MaTepraibl, Mepo-
TIPUSITHS, CIOHCOPCKHE TIPOTPAMMBI — BCE 3TO JJOJDKHO OBITH COTIIACOBAHHO
Y TIOCJIEZIOBATEIHHO.

Ilenn 1 BO3SMOXKHOCTH pa3HbIX KOMITaHUN pazinuHbl. OJHAKO BO BCEX
CITy4asix BKHYIO POJIb UTPAET YHUKAJLHOE TOPrOBOE MPEIOKEHNE — TO, UTO
BBITOJTHO OTJIMYAET MPOIYKT OT TOBapOB KOHKYPEHTOB. BHE 3aBHCHMOCTH OT
TOT0, KaKue MprUeMbl OyAyT UCTIONB30BAHBI TSl OOMIEHUS C ayUTOpUeH Ha
Pa3HBIX dTanax KaMIIaHWH, COMEpKaHre COOOIIEHHs He JOIDKHO IPOTHBO-
PEYUTH IPYTHM €€ HOBOCTSIM M 0OIIIEMY UMH/DKY KOMITAHHH.

[epemaua na(pOpPMAIIA MOXKET ITPOUCXOUTH MTO-PA3HOMY — B YCTHOU
Oecere B 3aJie OXKUJIAHHS adPOTIOPTA, Y TIPECIOBYTOrO KyJepa B oduce, ¢
TpUOYHBI, ¢ Kaenphl MPOIOBETHUKA WITH Yepe3 WHTEPHET-TPE3CHTAITHIO.
TeMm He MeHee Tt OOJBIIMHCTBA JIFOJIEH HCTOYHHKAaMK WH(OPMAIIIH SBIIS-
torca CMU:

* TEIEBUICHUE;

* Ta3CThbl
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* pamo;
* KypHaJIbI,

* HHrepHer;

* TI04Ta;

* TEIEMAPKETHUHT;

* peKJIaMHbIC CTCH/IbI B MECTaX MPOJIAXKH;

* uH(pOpMAIMOHHKIE OFOJUIETEHH;

* TIOCTEpBI;

* pewiama B OOIISCTBEHHBIX MECTaxX (BKIFOYACT PEKIAMHBIC IIUThI, Ha-
CTOJIBHYIO PEKJIaMy B PECTOpaHaX, CTCH/IbI M BHIBECKH HA KACCOBBIX y3J1aX U
MPHUJIABKaX, PEKIaMy Ha TPAHCIIOPTE, BBIBECKH BO BCEX BO3MOXKHBIX MECTax
UX pPa3MEIIeHus).

I/IHOI‘ZIa JIFOJIM CaMU MIIYT JaHHBIC 110 TEME, OIHAKO Yalll€ BCA HYKHAA WH-
(hopmartus mpezyaracTcst B KpaTKoi (popMe, a FIM OCTaeTCs TOIBKO PEIIUTh,
qTOo C HeH JCJ1aTh — HCII0JIb30BAaTh WJIN UTHOPHUPOBATD.

Ponb cneupanucTa no nadnucum*

HecMmotpst Ha BeznecymmHocte CMU, OOIBIITYIO 9acTh HOBOCTEH, BOIPEKH
HAIIIM TIPUBBIYHBIM TPEICTABICHUSM, JTOOBIBAIOT HE OECCTpAIHBIE Perop-
Tepbl. OOBIMHO MaTEpHAIIBI TTPOCTO TepeAacT KypHATUCTAM, PEIaKTOpaM,
MIPOIIOCEepaM W MEHEKepPaM IT0 HOBOCTSIM YEIIOBEK, TTOYTH BCET/Ia CIIeIN-
aJBLHO HAHATHIN 11 5Toro, — PR-ipodeccnonar.

Yacro — a ey pedsb BeT 0 HeOONBIHX (hHpMaXx, TO OUeHb aCTO — BO3HH-
KaeT BOMPOC, MCHCTBUTEIILHO JIM CTOUT IPHOEraTh K ycryraM PR-areHTCTRa.
Pa3Be He MOXKeT caM reHepaibHbIN YIPaBISIONINN KOMIIAHUN UM APYTon
ec MpenCcTaBUTeNb B3ITh Ha cebs padbory co CMU u oTBeyaTh Ha Memuasza-
npockI?

Teoperndeckn — 1a, MUPEKTOP WITH JPYTHE COTPYIHUKH OpraHU3aIiN
CaM{ MOT'YT JIeNaTh B O(hICe PEMOHT, TOCTABIIATH [TOYTY U IT0 HECKOJIBKO YacOB
B JICHb pa30ouparthbes ¢ TenedoHHoi koMmannue. BosMoykHO, B HEOOIBIIX
(brpMax Tax ¥ MPOUCXOMUT, OJJHAKO YCIENIHbIE U aKTUBHBIE (PUPMBI, He3aBH-
CHMO OT pa3Mepa, pactpeIeNstoT 00s13aHHOCTH TaK, YTOOBI BPeMS M TaJlaHThI
KXKIO0TO COTPYIHHKA OBUIM MCIIONB30BAHBI C MAKCHMAIBHO BO3MOXKHOM
nonb30i. Kak 3a ropudaeckrie BOIIPOCH JOJDKEH OTBEYaTh FOPHCT, a 3a (u-
HaHCOBBIe — OyxranTep 1 (PMHAHCOBBIE MEHE/PKEPHI, TAK ¥ KOHTPOIb B cepe

* B xommanmu «Portic-Poticy ecTs crielmanbHbIA JenapTaMeHT, ero PYKOBOIH
TeJTh — BIMSITRITBHOE JIUTIO OPUTAHCKOM PR- 1 peKItaMHO HHITyCTPUH, IABHUI YieH
OpuTaHCKOro oTIeNeHIs MeXTyHapOIHOH periamHoit accormarmn (IAA).

PR ydiiie npegocTaBuTh CHeUaIncTaM, KOTOpbIe 00J1a1al0T HYKHBIMU TSI
OTOI'0 3BHAaHHUAMU U YMCHUSIMU.

Bonpoc 31ece HE B TOM, CMOKET JIM T€HEPAIbHBIN YIIPABIAIOIINNA KOM-
TIAHWH WK JPYTOM COTPYIHUK cripaBUThes ¢ PR-00s13aHHOCTSIME, @ B TOM,
HACKOJIFKO Pa3yMHO JIIOZSIM 0€3 JOKHOrO OIbITa ¥ 3HaHWH HECTH OTBET-
CTBEHHOCTbD 3a (byHKHI/IIO, HUMCIOLIYIO OIrpOMHOC 3HAYCHHUC JI pa3BUTHA
Y BBDKHMBaHUS OM3Heca.

Ecnm xoMmanust IpeAnourTaeT BMECTO COTpyAHI4ecTBa ¢ PR-areHTCTBOM
B34Th B 1Tat PR-crermancra, To 3ToT pabOTHHK JOIDKEH OBITh IPodheccHo-
HaJloM UMeHHO B cdepe PR, a He, HanprMep, FOPUCTOM MM aHATUTHKOM,
KOTOpOMY JtoBepuii PR B 11e1sX S5KOHOMUH CPE/ICTB. Takue CUTyarm O4eHb
ornacHbl. Pabora B chepe nmadbmucut 1 PR mocTpoeHa Ha JIMYHBIX CBS3SX,
1 HC YUUTBIBATH 3TO BECbMa HEAAJIbHOBHIHO.

PR-npodeccunonHansl n CMU

B kakoii ¢opme u kak CMH nonygator uapopmarmto ot PR-tipodeccu-
oHayoB? Kak BooOIIIe TPOMCXOAUT TIpOIIece co3nanus nadmucutu? OcHOB-
HBIMH WHCTPYMEHTaMH TOTr0 TIPOIIecca SBISIOTCS:

* TIpecc-penus;

* TIPECC-KHT;

* uHGOPMAMOHHOE MMCHMO W (haKTHIeCKas CIIPaBKa;

» Ouorpadmn ¥ TpOQMIN PYyKOBOAWUTENEH M OTBETCTBEHHBIX IPEICTABH-
TEIeH;

* (ororpadumy;

* JIOTOJHUTENBHBIE MaTepHajbl, OOYCJIOBJIEHHBIE TEMOM COOOIICHUS I
cepoil mesATenPHOCTH KOMITAaHWHM, HANpUMeEp IOPUAMYECKHE TaHHBIE,
mackn wmn CD-ROM, nmemo-Bepcnn win 00pasmbl MPOIYKTa, KOIMHH
MCCIIEZIOBaHUN M 0030POB.

Wudopmanms nocturaer CMU 1o omHOMY HITH HECKOJBKUM KaHaJIaM:

* TIpecc-penn3bl U OOBIYHBIE WM AIIEKTPOHHBIE MHChMa 03 3arpoca co
ctoponsl CMU;

* TOJIOCOBBIE COOOIICHUS;

* Tpecc-KOH(epeHInH;

» Opudunry;

* 0COOBIE MEPOIIPUSTHS;

* IpE3eHTalUH;

* CIELMAJIMCTHI 110 TeYaTH, MOICP)KUBAIOLIME XOPOILIHE CBSI3U B MeIUa-
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MHpe, 3HAIOT, KAKOTO pojia HH(OPMAIHIO HIITYT TE WA HHBIE TPeIcTa-
Buten CMU, a moToMy MOTYT MPEAyraaaTh, KOro U3 peropTepoB Ui
MPOJIFOCEPOB MOXKET 3aHHTEPECOBATh HOBOCTH;

* CIEIMAIMCTHI TI0 TeYaTH MOTYT PaccKa3aTh HOBOCTh IPEICTABUTEIIO
CMU B ppyxeckoit Oecene 3a 00€10M WU TIPU JAPYTOM YAOOHOM
cydae.

Koneuno, mabmmcuTi MOXKeT ObITh pean30BaHo, TaK KaK reHepaIbHbIe
YHpaBJAIOmUe KOMITAaHHI WM TJIABBI MapKETUHI'OBBIX JCTIAPTAMCHTOB KOM-
MaHui BMECTe urparoT B I‘OJIB(i), WX IOTOMY 4YTO OHHU BMECTEC KIAYT CTOJIUK B
Union League Club, nmm Betperrimich Ha Beuepe ObIBIINX OHOKIACCHHUKOB
WM OOHOKYPCHUKOB, WM IIOTOMY 4YTO MX ACTU y4aTCsa B OII,HOI71 IIKOJIC, HO
TaKre COOBITHS MOYKHO MTPEICKA3aTh.

Hy>kHble KOHTaKThI BHE 3aBUCIMOCTH OT TOT'O, CIyYaliHbIC JIM 3TO BCTPEUH
WITH JIMYHBIE CBSI3H, TIOJIOOHKI TIa3ypy Ha TOPTE, CaM dice mopn1 — 3TO TIIaH.

B mpaktrke PR, kak, Bripodem, u B 1000M Or3HECe WM TpodeccroHalh-
HOW JIESITENTbHOCTH, CBA3M UIPAIOT BAXKHEUIITYIO POJIb B KOHEYHOM YCIIEXe
niporpaMmel. PR-Tipodeccrionabl 00bIMHO TTOIEPKIBAIOT KOHTAKTHI C TIPEI-
CTABHUTEIISIMM MEAMACOOOIIECTBA. ITO HJICT Ha ITOJTh3Y KIMEHTAM, ITOCKOJIBKY
PR-cnennanuicTel 3HAIOT:

* Kakue MH(POPMAIMOHHBIC MaTEpHaIbl OXOTHO BO3BMYT B paboTy orpe-
JICTICHHBIE J)KYPHAIIMCTBI, PEAKTOPBI H TIPOTFOCEPHI;

* B Kakoi (opMe METUANCTOYHHUK MPEAMOYATACT MOTydaTh MaTepranl u
KaKMMH JIOTIOJTHUTEIIEHBIMU CBEJICHHSIMU JKENATETbHO CHAONUTh TOKYMEHT;
* Mpe/eNbHbIC CPOKU MPETOCTABICHNS MATEPHAIOB M TPpaMKU BBIXONA B
cBeT HoBOCTEH B pasHberx CMU.

CotrpynarkoB CMMU dacto miepeBomsT Ha WHBIE TOJDKHOCTH W B JPYTHE
ToZIpa3/ieNieHns, KpOMe TOro, OHH CaMH JIOBOIIBHO YacTO MEHSIOT padoTy,
oqHako PR-crienuanycThl ctaparoTces OAAepKUBATh C HUIMH KOHTAKT ¥ HC-
TIOJTB3YIOT BCE ATU TTEPEMEHEBI, YTOOBI PACIIUPUTE CBOH CBSI3U B MEIIMAMUIPE.

OCHOBHbIe MHCTPYMEHTbI nabnucntm

HoBgle 11 3T0 OTHOIICHHMS HITH CTapbIC, HABBIKM 1 HHCTPYMCHTbI YCIICII-
HOT'0 IMaOJIMCUTH OCTAOTCS OJHMHAKOBBIMH.

Mpecc-penus

[pecc-penn3 — OCHOBHOM MHCTPYMEHT clienuaiucTa 1o nadmicutu. OH
HE TIPOCTO co00MIaeT (haKThl, HO U CBA3BIBACT UX B SAUHYIO HCTOPHIO.
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JUTA cnienpanicta 1o nabIuCcKTH OYeHb BaKHO YyBCTBOBAThH PA3HUILY MEK-
Ty Hpecc-penu3om M HOBOCHIHLIM peu3om. Matepuar HooCnHO20 peru3a NOIKeH
ObIMb UHMEPeceH KaxK HOBOCHIb, CBOEBPEMEHEH, CONIEPYKATh BCE OTHOCSIIIMECS
K TEMC COO6H16HI/IH JaHHBIC U B KaKoOH-TO CTENECHHU BIIMATH Ha YMTATENs.
[Mpecc-penmu3 He Tak CTPOro MPHBSI3aH KO BpeMEH! B He 00s3aTeNbHO JIOJKEH
BIIMSITH HA YUTATENs. ITO CKOpee IOIKHA OBITh M MHTEPECHAsI, M TIOJIE3HAS
UCTOPUS TS OOIECTBEHHOCTH.

O0e BepcHy JIOJDKHBI OTBEYATh TPEOOBAHHUSIM CTAHZAPTHOU (HOPMBI pesin3a,
KOTOpast YeTKO OTBEYAET HA BOIPOCHI K10, YUMo, 20e, K020a, No4eMy Vi KaK U Bbl-
CTpauBaeT CBEJICHUSI B CBOGOOPA3HYHO JIOTHUECKYFO TIMPaMUTy: CHavasa JIAFOTCS
OCHOBHBIC (1)aI(TBI, Ha KOTOPBIC IMOTOM HAHU3BIBAIOTCA JACTAIIU U 00BSICHEHHS.
Hecmorpst Ha To yto MHOrHe CMU He Tak CKpyITylie3HO CIIEIYFOT CTaH/iapTam
JKYPHAIMCTHKH, PR-crienuanvcTs! JOMmKHBI TIOMHATD, YTO PENAKTOPbI, YUTast
WX penu3bl, 1o GopMe cyisT 00 ypoBHE UX npodeccHoHa3Ma.

Uro kacaercst «ocnabiIeHHbIX CTAaHAAPTOBY», TO HEKOTophle PR-mpakTrku
«qiokorenust IHTepHeTa» MO0 HE CYMTAOT HY>KHBIM W3Y4HUTh OOMIETPUHSTHIC
CTaHZAPTHI MPECTABICHHS MaTepraa, MO0 PEIII, YTO C TOSIBICHUEM
a5ekTpoHHBIX CMMU Bee 3T cTaHAapThl OTMEHWIIM 32 HEHaJOOHOCTBIO...
HpaB/ia, HUKOTO TIPH 3TOM HE TPEIYTIP SIHIIH.

OTcTyIuIeHus OT MAOJIOHOB B YIOAY OPUTHHAILHOCTH (WM, HAIIpUMED,
MCIIOJIB30BAHKE B TEKCTE IOKYMEHTA HEOOBIUHBIX IIIPUQTOB U (hOPMATOB 3aro-
JIOBKOB) B HACTOSIIEE BPEMsI ITOTECHIIIN CTaHAapTHBIE (POPMBI IIPE3eHTAINH,
KOTOpBIE ()OPMUPOBATICH B TEUECHUE TIATH TTOCIECIHNX JECATUIICTHI UCXOMS
13 cooOpakeHui mpakTuaHocTH. CTaHmapTHeIe (GopMaThl 00eCIIeUnBaIH
yIOO0YMTAEMOCTh MaTEPHAIIOB M O0JIErdalii padoTy 10 PEIAKIIH TEKCTA.

INpecc-penn3 wam HOBOCTHOM PENH3 JODKHBI COOTBETCTBOBATH CIEMY-

IOIM TPEOOBAHUSM:
* TEKCT JO/DKeH ObITh HaOpaH C JIBOMHBIM HWHTEPBATIOM, MPUOIM3UTEIHLHO
250 coB Ha CTpaHULY;
* JOJDKHBI OBITh yKa3aHBI MO KpaifHeld Mepe JBa KOHTaKTHBIX JIMIA, KO-
TOpbIE MOT'YT IIPA HEOOXOAWMOCTH JaTh Ooiee MOapoOHYI WH(POPMAIIHIO,
UX JIOJDKHOCTH, Tee(OHBI 1 aipeca IEKTPOHHOM ITOYTHI;
* KOHTAKTHI JUIS CBSI3U B Hepabouee BpeMs;
* B 3arojJIOBKE JOKYMEHTa JIOJDKEH OBITh yKa3aH CPOK ITyOJMKAIMH: «He-
MeJIIeHHAs yOJTMKALVsD) WITH «ITyOTMKAIHS K ONPEICICHHOM 1aTe);
* JIOKYMEHT JIOJDKEH OBbITh O3arviaBlieH; Ha3BaHHE JODKHO OTPaXKaTh CyTb
COOOIIEHNS;
* HEOOXOIMMO yKa3aHHE OCHOBHBIX JIaT: JaThl CO3aHMS JOKYMEHTA U JAThl
nyOoIuKauyu HHPOPMAaIHK;
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* (paKTBI TOIDKHBI M3MTAraThCs HICXOIS M3 MX 3HAYMMOCTH, JKeNaTelbHO, 4To-
ObI cooOrienre He npeBbiano 500 cloB (Be euaTHbIe CTPAHHIIBI).

O6paszeL npecc-permsa

Mpecc-penus

KonraktHoe nutio: Joe Marconi

Marketing Communications

708/246-7102

I[J'IH HeMeZLHeHHOﬁ HV6J'H/IKaHI/II/I

OTKPBITME HOBOM KOMITAHUM ®bIOYEPCHOI'O PHIHKA dupma
Cadent Financial Services mpeiaraer onepanMoHHble WHHOBAIMH, WHIUBU-
JAyATHHBIH NOIX0N K KAAKIOMY KJIHEHTY M 3KCKII03HBHOe o0ctyauBanmue YIIKAT'O,
6 HOABPS — Kommnanust Cadent Financial Services, yupexaeHHas rpyrmmnoit
TOIN-MEHE/PKEPOB (hbIOUEPCHOrO PhIHKA, y)ke Hauaia pabory. OHa odHIHaIbHO
YIOMHOMOYEHA Ha MOCPEIHMYECTBO BO (pbrouepcHbIx omeparmsx (Futures
commission merchant, FCM), 3apeructpupoBaHa B Ka4ecTBe KIHPUHTOBOTO
naptHepa. Ee pykoBomsmii coctaB coOpaj JIydmmmMx B CBOEH 00nactu
po(h)eCCHOHATIOB 10 (DMHAHCOBBIM OICPAIMSIM M YIIPABJICHIIEB C OYCHb OOraThiM
OITBITOM Pa0OTHI.

«Hukro He femaer Toro, uro fenaeM Mbl, — 3asBisier Paiiven dimurmen |1 (Ryman
Flippen II), rerepanbHsii yrpasmstroruii kommanxa Cadent Financial's, — Cadent
KOHIIGHTPUPYET BCE CHIIbI HA Pa3pabOTKe TBOPUECKHUX PELICHHUI U X CBOEBpE-
MEHHOM pealn3alyu, TaKOH OIX 01 VTSl HEKOTOPBIX KIIMEHTOB COBPEMEHHOTO
PBIHKA OOJIbINAs PEAKOCTh. DKCKIIO3UMBHOCTb MPE/IaracMbIX HAMH YCIIYT, OOraThlii
OITBIT U HaJIAXKEHHBIE CBA3H ¢ coo0IiecTBOM FCM mo3BOSISIFOT HAM TIPEVIOKUTE
PEILEHH s, YIUTHIBAIOIIHE BCE OCOOCHHOCTH U TIOKEJIAHHS 3aKa3UHKA ISl KPYITHBIX
KJIMPUHTOBBIX KOMIIAHHUH, KOTOPbIE CMOTYT COBEPIIIEHCTBOBATh CBOM OW3HEC-
MOJICITH, TIEPEBE/I YaCTh PECYPCOEMKUX (DYHKIMI Ha CYOIoapsia. ITO OMOXKET
1 koMmmanusaM, 1 Cadent yBemuuuTs CBOM MPEIIOKEHHS HEHHOCTI. [ ocmoauy
djmrmeH paHee 3aHUMAN JOIDKHOCTh TeHEPAILHOrO YIPABISIONIEr0 KOMIaHUH
Intermarket Solutions/CFS, a Taroke Ha npotsbkerun 17 j1eT paboTall B Ka4ecTBe
BUILIE-TIpe3UIEHTa 1 AupekTopa kommanuu Lind-Waldock, mimupyroreii Ha peiHKe
(BIOYEPCHOM TOPrOBIIM, U ObLI €€ TIIaBHOM IABIKYIIEH cuoit. «Cadent
MPECTABIISET MPEKPACHBIC BOBMOXKHOCTH BO BPEMEHA BEITMKHX MIEPEMEH Ha
(bbroYepcHOM phIHKe, — go6aBmser Tomac JIx. Konormore (Thomas J.
Konopiots), TiaBHsIi oreparMoHHbIH JUPEKTOp KOMITAHHH. — B HareM pac-
TOPSDKEHUU JTY4IINE TEXHOIOIHH; OFPOMHBIH 3aJ1 C OMBITHBIM TIEPCOHATIOM; KPOME
TOr0, MbI IIPUMEHSIEM B HAIIIEM JIEJIe METO/IbI, O0bEAMUHSIOIINE HAII OITBIT 1
TIPUHITATIEI OTKPBITOH CUCTEMBI, YTO 00ECIIEIMBAET CKOPOCTh, THOKOCTH 1 MOIIIb, a
TaKKe IKCKITIO3UBHOCTh. Takast TMOKOCTh U BBIIEISET HAC». J[0 BCTyIUIeHHS B
2001 rofy B IOMHKHOCTB [IABHOTO OMEPAIMOHHOr0 qUpeKkTopa rocrnoaut KoHo-
motc Gosee 20 nieT GbuT oHMM U3 pykoBommTenei Lind-Waldock.

«IpenocrapieHre YCITyT caMbIM Pa3HbIM KJIMEHTAM — BOT Hallla OCHOBHAS 33/1a4a.
MBeI BechMa MOIIHBIN pecype Kak s coodIecTBa (DbIOUePCHBIX MOCPSIHUKOB,
TaK 1 i1 IPO(eCCHOHABHBIX TPEIIEPOB, & 3TO IMEHHO TO, UTO HY)KHO KITHEHTAM
cerofHst, — otMevaeT rocroaun Orurren. — Cadent 3aHsu1a Ha phIHKE Hy)KHOE
MECTO 1 MOTOMY CIIOCOOHA MPEIOCTABIISITH MPEBOCXOIHBIE PeIlieHks. MbI He MeeM
HHKaKUX IOpPHANYECKUX TPOOJIeM U NPETSTCTBHI, BCE HAILIM OIEPaIiy OCYIIECT-
BIISIFOTCS Ha 6a3e caMoii COBEpIIICHHOM B IH(MPOBOIT oTpaciu cucteMbny. Eiie
OJIMH YJICH HOBOW KOMaH/Ibl TOI-MEHEKEPOB — JIMPEKTOP IO CBA3SM C
npeccoii Jlunac A. Jlxykac (Linas A. Jucas), panee paboTaBiunii B KauecTBe
CTapIIIero BHUIe-TIpe3n/IeHTa 1o TexHomorusiM B komnanui NQLX, 3aTeM BoceMb
JIET 3aHMUMABIIHI MOCT CTAPIIEro BUIIC-TIPE3UICHTA 1 AUPEKTOPA IO CBSI3SIM C
npeccoii B Commerz Futures. dunancosslit qupekrop Maiika C. [Tnemuy
(Michael S. Plemich) patoran uxcrektropom B Lind-Waldock B 1997-2003 ronax, a
JIO 3TOTO JIECATH JIET 3aHMMAT JIOJDKHOCTh MHCIeKTopa B TradeLin kvLLC. Kypt @.
Jlaiitkan (Kurt F. Lightcap), 6smmmit momornauk aupextopa Hero-Mopkckoit
kommannu Barclays Capital u OpiBimii BHIe-TIPE3UICHT 1O OTEPAIHSIM KOMITA-
uuu Refco, Inc., 6601 Ha3BaH cTapiUM BHIIS-TIPE3UICHTOM 110 KIIHPHHTOBBIM
onepanusam. Creiicu Jlunakamn (Stacy Lindcap) HasHaueHa Ha IOCT CTapIIIero
BUIIE-TIPE3UIIEHTA TI0 TOPrOBBIM oreparwsiM. UieHn Ynkarckol ToBapHOM Oy,
Jlunpkan paboraia B komnanud Refco, Inc. ¢ 1985 mo 2003 rogpl, a Takke 3aHU-
MaJia MOCT BUIIE-TIPE3UICHTa 1Mo Oup keBbM oreparmsiM. [lepun Ournnatpuk
(Cheryl Fitzpatrick), 3acinysxeHHblif 1eTENb OTPACIH, IPHUCOETUHIIACH K KOM-
MaHHK B KAYeCTBE FEHEPAIILHOrO KOHCYIIbTaHTa. PaHee oHa paborasa crapiimm
KOHCYIbTaHTOM B Kommanuu Alaron Trading, kiaupusarosoii kommnannu CME
(Yukarckoit ToBapHoii 6upskr). ITon ®paii (Paul Fry), mepemenmmii B Cadent
n3 komnanuu Refco, Inc., Gpu1 Ha3HAaYeH CTapIIUM BUIE-TIPE3UIEHTOM II0
yIpasJeHuto puckaMu. Muxasib Iommaax (Michael Popilchak) mpursit moct
Jwmpekropa 1o yeayram I1B. 1o atoro 6s11 corpyaumkoM dupmer Rosenthal Colins
Group, Benyiiem (GprOYepCHOM TTOCPEIHUKE.
«Bosmoxkro, Cadent — camast Mooziast M3 BCeX MOCPEIHHMKOB 110 (PHIOYEPCHBIM
OTIepaITUsIM; OITBIT M MPO(ECCHOHANBHBIA YPOBEHD HAIlle KOMaH/IbI COOTBET-
CTBYIOT BBICOKOMY KAueCTBY YCIIYT, KOTOPBIC MBI MPEIOCTABIIIEM, — OTMEYAET
rocrionuH KoHomnuorc.
«MBI HE CTPEMHMCS CTaTh CAMBIM KPYITHBIM OIIEPATOPOM Ha PBIHKE (hbroUep-
CHBIX YCIIyT, — ToaUepkuBaeT rocrnoau OymrmeH. — OIHAKO 0YEBHIIHO, UTO
TIOTPEOHOCTH 3aKa3UMKOB HA 3TOM PBIHKE M3MEHHINCH, ¥ MHCCHSI KOMITAHHH

Cadent — mpenoCTaBuTh TOT THIT OOCITYKIBAHHSL, KOTOPBIA HY)KEH COBPEMEHHOMY
PBIHKY».

®upma Cadent Financial Services LLC smstercst WwieHOM pacueTHOM TaiaThbl
Yukarckoi ToBapHOI OMp)KH M BEJIET Jiefla Ha BCEX BEIyIMX MUPOBBIX (hbrouep-
cHbIX Ouprkax. LleHTpanbHbIi o(rc KOMIAHUK HAXOMHUTCs 1o aapecy: 150 South
Wacker Drive, Suite 1310, Chicago, Illinois 60606. Tenedor: 312/384-1100, web-
caiit — www.cadentfinancial.com.
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ObpaseL, hakTn4eckol CripaBkn

®dakTryecKas CripaBKa

Komvnanua

dupma Cadent Financial Services sirsiercsi cepBUCHOI KOMITaHHEH HOBOT'O THITA
JU1s1 (PMHAHCOBBIX OpraHM3alMi U IPYTHX UTPOKOB (DUHAHCOBOIO PhIHKA. YUpeX-
nensast B 2003 roay BemynmMe npodeccuoHaiaMy (PpIOYEpCHOM OTPacii, KoMITa-
Hus Onmaromapsi SKCKIIFO3MBHOMY OOCITY)KHBAHUFO, OOraTOMY OIMBITY M HAJTAYKCHHBIM
CBs13sM ¢ coobiectBoM FCM MOKeT TpeyioXKuTh pelieHHs], YIUTHIBAIOIIHE BCE
0COOEHHOCTH U MOXKENIAHUS 3aKa34nKa IS KPYIHbBIX KIMPHHIOBBIX KOMIIAaHUH,
KOTOpBIC CMOT'YT COBEPILICHCTBOBATH CBOM OM3HEC-MOJIENH, MepeBeis 4acThb pe-
cypcoeMKuX (DYHKIMM Ha CcyOmoapsa. DTo moMoxer M Kommanusm, u Cadent
YBEITUYUThH CBOIO BO3MOXKHYIO [IEHHOCTb.

®dupma Cadent npeyiaraer MMPOKKMIA CIIEKTP YCIYT M IOIHbIA HA00p (PUHAHCOBBIX
TIPOIYKTOB — CaMble COBPEMEHHBIE TEXHOJIOTHH, APXUTEKTYPY OTKPBITOTO THIIA,
KOTOpast TIO3BOJISIET COYETATh CaMble Pa3HbIC TOPrOBbIE IIAT(OPMBIL, MPEKPACHO
OpraHN30BaHHBIN BCIIOMOTATENbHBIA OPUC ¥ BHYIIMTENBHBIN 371, T/Ie paboTaroT
caMble OIBITHBIE OPOKEPBI U TpeHIephl Bcex Benyux Oupx. KimeHry ocraercs
TOJBKO C/IENATh BHIOOD U OMPEIEIUTH YCIOBHS COTPYAHUYECTBA. PbIHOK

OrbITHBIE TPEIEPhI, KOTOPBIE XOPOIIIO MTOHUMAIOT CYTh (PHHAHCOBBIX MEXaHH3MOB
Y TIPUMEHSTIOT MX Ha MPAKTHKE, HA MPOTSHKSHIH BEKA UCTIONB3YIOT (DBFOYEPChI TSt
yIpaBIIECHHs] PUCKAMH ITyTeM M3ydeHus psia BoamoskHocTel. Kommanus Cadent
Financial Services B 9ToM cMbICIIE SIBISIETCS YHUKAIBHOM. OHA OYEHb YyTKO pea-
THUPYET Ha PHIHOYHBIC PUTMbI M CTPEMHUTCS yaepkath Oamanc. HUKTo He MoxkeT
TPEJICKas3aTh, B KAKOM HAIMPABICHUM CTAHET Pa3BUBATHCS CUTYAIS HA PHIHKE.
Toproemst erouepcamu — OM3HEC HE I KaXKIOro. Y HCKYIICHHBIX TPEHICPOB
ropasfio OOMbllle NIAHCOB HA YCIEX, TaK KaK OHH JIydIlle 3HAIOT PHIHOK H
00J1a1at0T TOCTATOYHBIMH PECYPCaMM UISL TOrO, YTOOBI MPETBOPUTL CBOH (HH-
HAHCOBBIC PEIICHNS B PEaTbHOCTD.

Pa3BuTBIC TEXHOIOTHH, TIPEPIOKEHHE HOBBIX TIPOAYKTOB, & TAKKE TPHUCYTCTBHE
Ha BCEX BEIYIIMX MHPOBBIX PHIHKAX MMPEIOCTABHIIM OIBITHBIM TpeiIepaM HOBbIE
BO3MOKHOCTH ¥ OJHOBPEMEHHO YCWIHIIH MOTPEOHOCTD B TOSABICHUH CHIIBHOM
(hMHAHCOBOI OpraHM3alMK ¢ TIIyOOKUM 3HaHMeM peiHka. Cadent Financial mon-
HOCTBIO COOTBETCTBYET 3TOMY TpeboBauuio. Muccus

Muccus Cadent Financial Services 3aximouaercs B IPeIOCTABICHNN KPEATUBHBIX
PEIIEHMI ¢ y9eTOM WHAWBHAYAJIbHBIX OCOOCHHOCTEH KIIMEHTA, BBITOIHEHUH
KIIMPHHTOBBIX YCITYT U (PMHAHCOBBIX 33719 BBICIIIETO TOPS/IKA TSt CAMBIX KPYITHBIX
(DMHAHCOBBIX OPTAaHHU3AIMH 0 KOHKYPEHTHBIM IICHAM.

Kax B crapoii mocioBuIie po 1oroxy (Bce TOBOPST O HEH, HO HUKTO HE MOXET €

W3MEHHTH), B JTFOOOM OmM3HECE Bee OOEIAal0T BRICOKH YPOBEHD CEPBHUCA, OTHA-

KO JIMIITb HEKOTOpBIE BBITIONHSIOT 5T0 obemianue. Kommanus Cadent Financial
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Cco3IaHa TSl TOro, YTOObI TIPEAOCTABHTH CBOMM KIIMEHTAM HCKITFOUHTETBHO BBICO-
KU ypOBEHb cepBHca. PyKOBOICTBO (DMPMBI CTPEMHUTCSI K TAKOMY Ka4eCTBY YCITyT
VT CBOMX KIIMCHTOB, KaKoil OHO OblI TpeOoBayo s cebst ymaHo. KomeHTs!
BBIOMPAIOT T€ YCIYrd, KOTOPbIe WM HY)KHBI, HAuMHAs OT TPaJUIHOHHOIO
UCTIONIHCHMSI 3aKa3a M KIMPUHTOBBIX YCIYT JIO IOJHOTO (DHHAHCOBOTO
yrpaienust. JIroou

Komanma Cadent Financial Services — ee pykoBoaCTBO, OpOKeEpBI, Tpeiaephl
U IPYTHC CTICIMAINACTBI, K&KIBIH B OTICBHOCTH U BCE BMECTE — He UMeEeT cede
PaBHBIX B 3HAHHH PBIHKA, OMBITE B c(epe TOPrOBBIX OMEpaInii, OepaOHHbBIX
9KCIEPTH3aX ¥ YMEHHH TPEIOCTABIIITH KIIMEHTY SKCKIIIO3UBHBIC YCITYTH B TIOITHOM
COOTBETCTBHH C €ro TPEOOBAHMSIMU. Y KaXKIIOrO U3 PYKOBOAMTENEH KOMITaHHH
Cadent 3a rwreyamu Gosee 20 JieT pabOTHI Ha CAMBIX BBICOKHX MOCTAaX B BEIYIIHX

KoMMaHusX (pproYepcHOro) phIHKa.

Hekoropble crnienuaiucTbl MO MaOIUCHTH HUCIOJB3YIOT IPEcC-penin3 Kak
Cp€ACTBO CAMOBBLIPAXCHHUA WJIM OKa3aHWA HCU3TIIAJUMOI'0 BIICYATJICHUA Ha
Ha4aJIbCTBO WM KIIMCHTA U TOTOMY MNUUIYT JJIWHHBIC, HO}IpO6HBIe JAOKYMEHTBI
Ha ISATH CTPAaHHUL@AX C OJMHAPHBIM MHTEPBAJIOM, YTO B ILATH pa3 Oonblue Tpe-
Oyemoro oobema. Penakropam, 6e3ycinoBHO, Hy)Ha HH(pOpPMALHs, HO KOTAa ee
CIIMIIKOM MHOTO, 3TO 3aTPyIHSAET BOCHPHUATHE W TOPMO3HUT BECh Ipouecc. Y
PEaKTOPOB HET HU BPEMEHH, HU JKeJIaHHs IOTrPYXKaThcs B ETANN JI0 TOTO, KaK
CTaThsl IPUHATA K ITYOJIHKALUH.

PexomeHOBaHHBII U Tpecc-penu3a 00BbEM B JBE CTPAHHULBI IOJDKEH
BMECTUTh CaMylo CyTh cOooOIIeHUs. Bce neranu W OOMOMHUTENBHYIO HH(Op-
MU0, eCIHM TaKoBas MOTpedyeTcs, JIydlle NPUIOKUTH.B BUAe HH(opMarm-
OHHOT'0 MUCbMa WK (PaKTUUECKO CIPaBKH.

TakuM ke DypHBIM TOHOM, KaK M M3JIHUIIHUHA O0BEM, CUHTAIOTCS IMOIBITKH
co3/1aTels pecc-peli3a NPHyKPachTh CBOE TBOPEHHE, HAIpUMep, KOTrJa aBTop
nevyaTaeT JNOKYMEHT Ha IIOCTepHOH aduile, NUIIET ero OT pYyKd Kai-
murpaguyeckuM TIOYepKOM WM BBIIONHAET B TexHuKe 3D, Ttpelyromeit
CHETHANBHBIX (TOIOTPaIYECKIX) OYKOB JJIST YTCHUS.

W3natenn mpocTo HEHaBHAAT NMOXOOHBIC HM3JIMINECTBA. DTH TPIOKH COBEp-
IICHHO HE CIIOCOOCTBYIOT CEPhEe3HOMY BOCHpPHATHIO HH(popMmaumu. [Ipecc-
penu3 HeoObIMHOW (GOPMBEI M pa3MepoB BOBCE HE TOT JOKYMEHT, C KOTOPBIM
NPHUBBIK TPYAUTHCS BEYHO 3aHATHIA M31aTelb, U €CIIU NPO(ECCHOHAN 3aMETUT
HEOOBIYHBIN (popMaT U AU3aliH, TO BPSJ JIU COYTET ITO ILUTFOCOM.

Kak mpaBmiio, y Bcex M3/aTelleld HajlaKeHa Onpe/eeHHas CHCTeMa Pa0oTh
— OpraHM3alys MaroK, pachpenesieHHe MaTepHajoB B CTONKH, (ainbl nimm
Ipyrue mecta. 1 mx coBceM He 3a0aBiseT W HE BIEYATISET TO, YTO OHHU
JIOJDKHBI HApYIINTH CBOW NMPHUBBIYHBIA PaOOUMii yKiIaa pajy 9ero-To TBOP-
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YecKOro yMHHYaHbs. Tak 3aueMm ke 3psl pa3ipaxkaTb TEX, B YbEH MOMOIIH
HYXJIaeIIbCs?

HampaBnsate Ha paccMOTpeHHE Npecc-peln3, HAMCAHHBIA MEJIOM Ha
JIOCKE, Ha 3epKajie, Ha KOPOOKe MM Ha (PyTOOIKEe — 3HAYUT HEIOOLICHUBATh
€ro Kak 4acTb MH(QOPMAIMOHHOTO Tporiecca. OHO Ae0—OapUTh PEIaKTOpY
KO(hEHHYIO KPYXKKY HJIA APYTHE CYBEHHPHI OT KOMIIAHWH B LENSIX PEKIIaMBI,
W COBCEM JPYroe — IMPUChUIATh JOKYMEHT, KOTOPBIH OOBIMHO TIOIIMBAIOT B
TaIKH, PacpOCTPaHSIOT CPEIN COTPYIHUKOB M3/ATENBCTBA, KOMUPYIOT H Jie-
JIAIOT B HEM TIOMETKHL... BceMy I0IKHO OBITh CBOE MECTO U BPEMSI — M MHJIBIM
Oe3neNyIIKam, U Cepbe3HbIM MaTepuaiaM. A TIpecc-peiin3 — 3TO Cephe3HBIN
JIOKYMEHT.

Hraxk.

1. TlomMuuUTE ¥ yBaXkaiiTe CpPOKK cadn Tpecc-penu3oB. lIpemocTaBnenne
WHQOPMAIIMH C OMO3JaHHEM HJIA C HECOOIIOIEHUEM ITPON3BOJICTBEH-
HOT'O IIMKJIa 0YEeHb HEMpo(heCCHOHANLHO W Pa3JpakaeT pelakTopoB
U IPYTUX COTPYIHUKOB U3JATEILCTBA.

2. TIpexnie YeM yKka3blBaTh B JOKYMEHTE MMl KOHTAKTHOTO JIMIIA, C KO-
TOPBIM MOXHO CBSI3aThCS IS TIOTyYEHUS! JOTONHUTENBHON HHDOP-
MaIu, u ero tenedoH, yoeanTech, 4TO 3TH JaHHBIE BepHBL. Hudro
TaKk He pa3fpakaer XYPHAIMCTOB, M3/aTeleld M MPOIOCEPOB, Kak
ABTOOTBETYMK WJIM OTCYTCTBHE HY)KHOTO YeJIOBEKa KakK pa3 B TOT MO-
MEHT, KOT/Ia OHH XOTAT IOYYUTh YTOYHEHHS TI0 CPOKaM pa3MEIIeHHUs
Marepuana.

3. IpupeprkuBaiitech peanbHbIX (GakToB. He CTOMT MX mpeyBeInunBaTh
W TIPUYKPAIINBATh, BElb IPECC-PEITU3 — 3TO HE PEKIIAaMHOE OOBSIB-
JIeHne win OykiieT. bypTe 4ecTHbI 1 B COfepKaHNH, ¥ B KOMMEHTApHSX.
[IpeyBenmuenne cOOCTBEHHOM IIEHHOCTH U WHTEPIPETANS CTATUCTH-
YeCKHX JaHHBIX B CBOIO TIONIB3Y — HE UTO WHOE, KaK TPHTJIAIICHUE IS
KPUTHUKOB W KOHKYPEHTOB BHECTH CBOM IIOIMPABKU U 3apaboTaTh cede
OYKH 32 CYET HEeBEpPHOU MH(OPMAITIH TIPECC-PEenn3a.

Mpecc-kut

Kak 1 TomoBoii oT4er, KOTOphIii BO MHOTHIX KOMITAHHSIX M OPTaHN3aInsX
TIPENICTaBIAET COOOH OTpaKeHNE KOPIIOPATHBHOTO MMHUIDKA (M OTHAM CBOUM
JI3aHOM yTBEPKIaeT [EHHOCTb (PMPMBI), IPECC-KUT MOXKET BBITIISACTh
CKPOMHO WJIH HAPSAHO, OJJHUM CBOMM BHJIOM TOBOPSI O KOMITAHUH MHOTO€.

OcHOBHBIE KOMITOHEHTBI TIPECC-KUTa — 3TO MOCIESAHHI Mpecc-penus, ¢o-
Torpaduu 1 HHPOPMAIMOHHOE THCHMO. OCTABHBIE ITPYIIOKEHUS TOTKHBI
TOIOMPATHCST UCXOIS U3 TOr'0, KTO SIBIISIETCS TTOTyYaTelIeM TIPECC-KUTA U KaKHe
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LeNM CTaBAT Iepes] co0oi cozaaTeny npecc-kuta. CoBceM He 00s13aTebHO
BKJTIOYATh B K&KIBIA IPECC-KUAT BCIO UMEIOLTYIOCS MH(POPMAIIIIO O KOMITaHHUH,
TaKKe He 0053aTeIbHO, YTOOBI BCE MPECC-KUThI OPraHU3aluH COICPKAIIH
OJTHU U T€ K€ MaTepHaIbI.

HecMoTps Ha TO YTO KOMITAaHUH, IIBITASICh NIEPEILErOIATh APYT APYyra
B Kp€AaTUBHOCTH, UCIIOJIL3YIOT JJId CBOMX ITPECC-KUTOB O6’beMHBIC TTIaIlK" C
Pa3aBUKHBIMH OTCEKaAMU, CTaHI[apTHLIfI IMPECC-KUT — ITO HBOﬁHaH I1aIrika,
B KOTOPOU coOpaHa camasi CBexasi HH(QOpMaIKsi, OOIYHO TEKYIIMIA WU T10-
CJIEHUI MTPEeCC-PEN3 HaXOIUTCs B IIPaBOW MOJIOBUHE MAIKU cBepxy. JleBas
IIOJIOBMHA TMallKXh OTBOAUTCA AJId UCTOPUH, B HEl JIEKUT KopropaTuBHasA
Oporropa U QakTU4eckasi CrpaBKa, UCTOPHsI BOIPOCA, a TAKXKE BCE OTHO-
csimecs K ey TpebIIylye npecc-penu3bl. B npaBoil ONoBHHE MarKy,
MOMHMO TEKYIIIEr'O IPECcC-Pelii3a, JOJDKHBI ObITh (hoTorpauu reHepabHOro
YIPaBJIAOMICIO KOMITAHWUW UK MHOI'O JOJDKHOCTHOI'O JIMIa, UM KOTOPOIro
VIIOMSIHYTO B pelu3e, nH(popMaIyst 0 pyKOBOSIIIEM 3BEHE, MOJJPOOHOCTH
(c dororpadusiMu, eciv TAKOBbIE UMEIOTCS) O MPEIATAEMBIX MPOYKTAX,
YCAyrax WM O MPEACTOSAIEM MepornpusTu u, BosmoxHo, CD, CD-ROM
WM JIMCKETHI 171 TeX padboTHrkoB CMMU, KOTOpBIE IPUBBIKIA UMETH JIETT0
C JIOKyMEHTaMH B 3JIEKTPOHHOM (popmare.

Ilo sTol ke npuvrHE CleayeT pa3MellaTh MOCIEAHUN IPecc-penus3 B
COOTBETCTBYIOIIIEM pa3/ielie MHTEpHET-caiiTa KoMIaHUM. PexoMeHyeTcs
HCTIONIE30BATh JIIS ATOT'O MIPOCTOM, YIOOHBIN VIS TIOB30BATEN sl TU3ANH 1
(hopmar, IO3BOILTIONTHI OBICTPYIO 3arPy3Ky TOKYMEHTa, H30eraTh CIIOMKHBIX
AQHMMHPOBAHHBIX MPE3EHTAIIHIA, TPEOYIOMIX MHOTO BPEMEHH Ha 3arpy3Ky H
CIIEMAATFHOTO TIPOTrPaMMHOr0 obecriedeH st 1 mpocMoTpa. OO Au3aiH
TIpecc-penm3a He TOTDKEH 3JT0YIOTPEOISITh IBETOBBIMY HIH T'pahUIeCKUMU
peIIeHusIMH.

Web-caiiTbl ycrenHbIX KOMITaHHi OOBIYHO BBITVISAIST BECbMa BIICUATIIS-
TOII1E, TIOCKOJIbKY OHH JIOJDKHBI BBIIEIISTH OPTaHM3AIMIO U3 YHCIIa KOHKYPEH-
TOB ¥ (hOPMHPOBATH UMUK TIpEyCITeBaroIIeH GrupMEIL.

Takoe cTpemieHue 10CTOMHO MmoxBajbl. OJHAKO TaK YK HCTOPHUUYECKU
CKJIa/IBIBACTCSI, YTO WED-Ti3aifHepbl, TAJAHTIIMBBIE MY)KIHHBI U SKCHIIUHBL,
HHKaK HE MOT'YT ITOHSTh, YTO HE BCE JIFOOST KOMITLIOTEPHI TaK, KaK OHH CaMU;
YTO HEKOTOPBIE JIFOJIV 3aXOMAT HA CAWT MPOCTO YIS TOTO, YTOOBI MTOTYIUTh
WHTEPECYIOIIYIO0 UX HH(OPMAIHIO, a HE 3a TeM, YTOObI HaOFoIaTh ecTUBAIb
(hPII-aHUMAIKY; B 9TO CKOPOCTH 3arpy3KH TpaduieckuX n300pakeHui, a
TaKKe pa3peliaroiiasi CioCOOHOCTh U IBETOIepenada Ha Pa3HbIX KOMIIBIO-
Tepax HEOJAUHAKOBEI.

IockonbKy co3/aTeny MaTeprualioB MPECcC-KUTa He 3HAKOT, KaKOH KOMITBIO-
TEP HAXOJUTCS B PACIIOPSDKEHUH TI0JIH30BATENSI — COBPEMEHHBIH, OCHAIIICH-
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HBII MOCIICHEH BEPCUEH MPOrpaMMHOI0 0OCCIICUCHUSI U BBICOKOCKOPOCTHBIM
BBIXOZIOM B VIHTEpHET WM IISCTUIICTHEH JaBHOCTH HOYTOYK C MOJIEMOM, OHU

JIOJDKHBI TI03a00THUTHCS, YTOOBI MX MaTepualibl ObUTH OJMHAKOBO JIOCTYITHBI

s Beex. Hy)KHO Bcerzia MOMHHTE O TOM, YTO pa3pelarolas clioCOOHOCTh
U CKOPOCTh 3arPy3KH MOI'YT 3HAYUTEIIBHO Pa3IMuaThCs.

CTOHT MOMHHTB, YTO C MEYATHOM BEpCHeEll Mpecc-KuTa paboTaTh O4eHb
YI00HO: XKYPHAIUCTHI ¥ PEIAKTOPBI MOTYT OBICTPO IMPOCMOTPETh MaTepHall,
BHMMATEILHO M3y4YNTh HEKOTOpBIC a03allbl ¥ MPOIYCTUTh JAPYrUe. DIeKTPOH-
Hasl BEpCHS MPECC-KUTA JIOJDKHA OBbITh HE MEHEee YI00HO! B HCIIOb30BAHKH,
[Ipecc-kuT nomkeH cOOTBETCTBOBATH LeNsAM PR-1mana u B Hero xe ciedyem
BKJTIOYATh BCE MATEPHATBI TOJIBKO MTOTOMY, UTO UX MOJICHO BKIIOUNTH. [laxe
€CIT KOMITaHUS Pa3padaThIBaeT LETY0 CEPUI0 OPOIIIOP — CBOFO ISl KKION
TIEJIEBOM TPYIIIEI, HET HEOOXOMMMOCTH COOUPaTh MX B OIWH TPECC-KUT TOJIBKO
JUISL TOrO, YTOOBI ITPOMU3BECTH HA KOrO-TO BIICYATIICHUE.

Bcerna nomauTe 30510TO€ NPaBUIIO — «3HAM CBOETO KIIMEHTa» — U KOMII-
JICKTYUTEC ITPECC-KUT TOJIBKO TEMHU MaT€pralaMH, KOTOPBIC JCUCTBUTCIBHO
HeoOXoauMEbI. Eciu moHagoOuTCs TOMONMHUTETbHAS HH(POPMAIHS, ee JIETKO
MOJKHO 3aITPOCHUTb.

HezaBrcrmo oOT TOro, B KakoM BUIE TIPE3EHTYETCS TIPECC-KUT: B BUJIE Tie-
YaTHBIX MATEPHAJIOB B TIAIIKE MM B AJIEKTPOHHOM HAa MOHHUTOPE KOMITHIOTEPA,
Ba)KHO, YTOOBI, CTPYKTYpa ¥ MaHepa MOIa4H TIOATOTOBJICHHBIX TOKYMEHTOB
roIepkuBana (hopMHUPYEMBIN KOMITAHUEH UMHIDK, a TakoKe CITIOCOOCTBOBAIA
BOCIPHUATHIO HH()OPMATIHH.

UHdhopmaumoHHble nucbMa 1 pakTUYecKkne cnpaBku

Cam TepmuH «paktuueckas cupaska» (fact sheet) Bo muaorom rosopur
caM 3a cebs1. Ecnm mpecc-penus nuinercsi B COOTBETCTBUU ¢ TPeOOBAHUSIMU
JKypHAIMCTCKOTO (hopmara, IpeqoCTaBiIssl YUTATE0 HH(OOPMAITHIO O TOM,
KMo, 4mo, Ko20a, 20e, nouemy W Kax, TO pakTHIecKasl CIIpaBKa B OCHOBHOM
CONEPIKHT Ty K€ caMyro WH(popMAaIMio, HO B Ooliee TE3MCHOM WITH KIIACCH-
(urmmpoBanHoM Buze. MHopMarus B Heil momaeTcs Tak, 4TOOBI HY>KHBIC
CBEJICHHS MOXHO OBIJIO HAWTH C TIEPBOTO B3TIIAA.

Hudopmannonnoe mucemo (backgrounder) takke B HEKOTOPOM poje
«IIIAPraiKay, KOTOPYHO CIEIUATHCT MO MaOIMCUTH TOTOBHUT JUTS BKITIOUCHHS
B TIPECC-KUT I KaK BCIIOMOTATEIbHBIA MaTepHal JUisi O3HAKOMIICHHS TepeN
Opu(HHTOM, MO3BONSIONIMI KYPHATUCTAM, H3/IATENISIM MM HHTEPBBIOEPAM
MOJITOTOBHUTHCS K BCTPEUE M MHTEPBBIO C TPEACTABUTENISIMU KOoMIaHuy. MH-
(hopMaIMoHHOE TTHCHMO OOBIYHO 3aHUMAET He 0OJiee HECKOMBKUX CTPAHHII U
COZIEPIKHUT UCTOPUYECKYIO CBOJIKY M OCHOBHBIE (DaKThl O (prupMe, OpraHu3aImy,
BONPOCE I Kapbepe.

Buorpaduu u npocpunu

Buorpaduu 1 nmpohum pyKOBOIUTEIEH MM BEIYIIHX WICHOB YIIPaBIICHYC-
CKOI KOMaHIbl, BKITFOYAEMbIE B TIPECC-KUT, MOTYT OBITh BeCbMa pa3HOOOpa3HBL.
B HeKoTOphIX CiTydasx CIMCOK TOM-MEHEHKEPOB KOMITAHHH C YKa3aHUEM UX UMEH
U JIOJDKHOCTEH 1 BOXKHBIX JICTANICH YMEITACTCs Ha OJTHOM JicTe, MasieHbkue do-
TOrpaguu Ka3KI0ro PYKOBOAKTENSI pacioaratoTcsl Ha CIEMYFOIIEH CTPaHHIIE.

Jpyrie koMIaHuy pa3MeIiatoT oApoOHYH0 HH(POPMAIMIO O KaXK/IOM WICHE
YIIpaBIEHUECKONH KOMaH bl Ha OT/IENBHBIX JIUCTaX, YKa3bIBas 00pa3oBaHUE,
JIOJKHOCTHBIE OOSI3aHHOCTH M 3aMETHBIE KapbepHbIe NOCTHKeHHs. JIyurmmii
(opmart JuIst KKI0ro cirydasi IOJDKEH ONPEIeISIThCSl B COOTBETCTBUH C pa3-
MEpPOM OpTaHHU3ALUH B 3aBUCHMOCTH OT TOTI'0, HACKOIIBKO MOJPOOHO OHA
HaME€pCHa OCBCUIATH ACATCIBHOCTHE OTACIBHBIX HpeJICTaBHTeHeﬁ KOMaH/IbI
WM OT/IETIOB, a TAKKE OT TOT0, KAKOE BIIEYATIICHHE CTPEMUTCSI TIPOU3BECTH.

Kpome Toro, cnenyer yuuTbIBaTh BO3MOKHOCTh U3MEHEHYS NIPEICTABISIEMOI
uHpopMarmy. Eciv o yke Tonroe BpeMst COCTOSIT B IITaTe KOMITAHHH, TO
TIEPUOIIUECKOS OOHOBIICHHE JAHHBIX HE COCTABIISIET 0CO00M ciioxkHOoCTH. OnHa-
KO €CJIM BBICOKA TEKyJeCTh KaJIpOB, €CJI PEYb HUJIET O BHIOOPHBIX JOIDKHOCTSIX,
€Cl Y COTPYJHUKOB 3aKJIFOUEH TOJJOBOM KOHTPAKT, TO CIMCOK PaOOTHHKOB
TIPUJIETCS PACIIeYaThIBATH YaIllE, YeM BKJIABIBATh €r0 B IIPECC-KUT.

C TOuKM 3peHHs MPE3EHTAINN MaTepHabl JOIKHBI ObITh MHTEPECHBIMH,
TIOJIE3HBIMU U COOTBETCTBOBATH JICHCTBUTENBHOCTH. brorpadvn pykoBou-
TeJIeH IS Tpecc-KuTa — 3To He pe3toMe. OOpaTtuTe BHUIMaHUE Ha TO, KakK
rmomaHa wHQopManus 00 aBTope B €ro KHUre: onorpadudeckas cripaBKa
OOBIYHO HE TPEBBIIIACT 75 CIIOB, HUYETO JIAIIIHETO, aKIICHT JISNIAeTCs HA CAMBIX
3HAYUTENBHBIX TOCTHKEHUSAX U 3aCTyTrax.

®doTorpacum

®dororpaduy MOTYT pacckazaTb O MHOTOM, a TIPECC-KUT — 3TO HE UTO
HHOE, KaK IMOJHBIA paccka3 0 KOMITAHUU WA OopraHm3anui. PoTo KaxIo-
TO COTPYIOHHUKA (PHPMBI JODKHO CTaTh YacThIO 3TOr0 pacckasa. IIpecc-kur
JIOJDKEH comepkaTh (poTorpaduu BEICOKOTO KaueCTBa, MILTIOCTPHPYIOIINE
npeaMer coodmienus. bonsimmuacTBo CMU mpennodnTaer ecrecTBEHHBIE
(hororpadun MOCTAaHOBOYHBIM ITOPTPETaM B (DOTOCTYWH, TaK Ha3bIBAEMBIM
MOJIETEHBIM CheMKaM. J[ake Ha caMbIX JIyUIIMX CaJOHHBIX (poTorpadusx
TeHepallbHBIE YIPABISIONINE WA YIPESUTEN KOMITAHUA OOBIYHO BBITIIS-
JISIT HEECTECTBEHHO M OOJIBIIIE BCEro MOXOXKH Ha 3aMECTUTENS] MUHKCTPA IT0
TOPTOBJIC B OTCTABKE.

JlromsM Topazno Oonbilie HPAaBATCS CHUMKH, C/IENIaHHBIE B OOBIYHOM pado-
4ell 00CTaHOBKe, KOrjja OOBbEKT CheMKU 3aHUMAETCS CBOUMH TTPUBBIYHBIMU
JIeIaMH; Pa3roBapHUBacT 1O TeNeOHY, BCTPEYaeTCs C KOJIEraMu, HaXOIUTCSI
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B OJTHOM 13 O(pMCHBIX TIOMEIIEHNI — KOH(EpeHII-3aJle WK y odrica, 3aX0IUT
B 3/laHUe KOMITaHWH. Takue GoTorpaduu CMOTPSITCS KHUBO M THHAMHYHO,
a TIOTOMY TTOCITY>KaT MPEKPACHBIMU WIITIOCTPALMSMH IS COOOIICHHSI.

BynpTe ocTOpO’KHBI, CTaBsI «eCTECTBEHHO BBINTISIAAIIMEY Kajpbl. OueHb yac-
TO KOMHATHOE PACTEHUE WJIM KapTHHHAS pama, He3aMeUeHHBIC B TIPOIIecce
CBEMKH, Ha TOTOBBIX (hoTOrpadusix Kak OyITo TOpUAT U3 Ubeli-HUOY/Ib TOOBL.
Kpome Toro, cTouT OTMETHTB, YTO €CTECTBEHHOE BHIPYKCHUE JINIIA CMOTPUTCS
JydlIIe, YeM MOUEPKHYTast Cephe3HOCTh HITH, HA00OpOT, HATSHYTAsl YIIbIOKA.

®oto ynbIdaroIerocs TeHePaTbHOTO YIPABIISIONIEr0 KOMIIAHHN HE CTO-
HUT UCII0JIB30BaTh, €CJIN PCUb UACT O KOPIIOPATHUBHOM KPU3HCE NI HU3KOM
ypOBHE MPHUOBLIH.

[Ipy KOMIUTEKTOBAaHMH TIPECC-KHUTa OrpaHIIbTech (hoTorpadusMu BbICIIIe-
TO MEHE/PKEPCKOro COCTABA ITH TEX COTPY/IHUKOB, IMEHA KOTOPBIX YITOMSHY-
TBI B TIPECC-PENH3E. ITO HE KOPITOPATUBHBIN ©KEroHUK U (hoTorpadru msiTh
MEHE/PKEPOB U HOBOT'O COTPY/IHMKA COBEPIIICHHO HU K YeMY; CKOpEe BCEro,
9TH CHUMKH TIPOM3BEIYT HA U3/IaTeNsl HeOMaronpusTHOE BIicYaTICHHE.

He ucnons3yiitTe rpynnoBbie MOPTPETHI, 38 UCKITIOYEHUEM CITy4aeB, KOr-
JIa OHH 3aIIPOIIICHBI, YT €CJIM OHU JICHCTBUTEIILHO HEOOXOIMMBI (HarprMep,
(hororpadmm coyupemmreneii (GUPMBI WM WICHOB CEMBH, KOTOPHIE BXOIAT B
TON-MEHEIDKMEHT, Wi (poTorpadu reHepabHOrO YIPABJISFONIETO M TJIaBHOTO
OIEPAIIOHHOTO JIMPEKTOpa KOMITAHUH, COBMECTHO JICJIAIONIMX BKHOE 3asBIic-
HHE B KoH(DepeHIr-3ae).

['pyrmoBeie doTorpaduy MOITHOrO MEHEHKEPCKOTO COCTaBa SIBIITIOTCS
CKOpEe YacThI0 KOPITOPATHBHBIX OpOIIOp, TOMOBBIX OTYETOB, PEKIAMHBIX
MaTEpHAIOB U MHTEPHET-CaliTa KOMIIAHHH, 4eM rpecc-kuta. OJHO BpeMs
OBITOBAJIO MHEHHE, YTO TPYIIIOBBIC (GoTOrpaduy MOMICPKABAIOT KOMaHI-
HBIH JIyX ¥ COBMECTHYFO pabOTy BCEX WICHOB OPraHU3aIK, OJJHAKO B MCUATH
IPYIIOBbIC CHUMKH HE BCEr/ia TIOMYJatOTCsl XOPOIIIO, TIO3TOMY TIPETIOUYTCHIE
OTIaeTCsl MHANBUAYAITBLHBIM (DoTOrpadusM.

He nieperpy»aiiTe mpecc-KUT He TOMBKO JUIITHUME OPOIITIOpaMH | J0KY-
MEHTaMH, HO ¥ (oTorpadusiMu, KOTOpbIE He IMEIOT MPSMOrO OTHOIIICHUS K
MPEIMETY COOOIIEHHS], TAK KaK 3TO MOPTUT o0liee BrieyaTsieHue. Brirovaiite
POBHO CTOJTbKO HWJLTFOCTPATHBHOIO MaTepyaa, YTo0bl IATh XKYPHATUCTY WA
M3/IATENTIO TIOJTHOE MPECTABIICHUE O MPEIMETE COOOIICHHS.

Ctpaterus

[Ipecc-penus, mpecc-kuT, HHPOPMALMOHHOE MUCHMO U (PaKTHUECKast
CIIpaBKa — MHCTPYMEHTBI KaMITAaHWH 110 NTAOJMCHTH, PYKOBOACTBOM K€ IS
MPaBWILHOIO MPUMEHEHUSI 3THX HHCTPYMEHTOB CITYXKUT CTPATETHSL.
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Henpto PR-kaMnanum siBnisieTcss MpuoOpeTeHre U3BECTHOCTH, U CYILE-
CTBYET JIOBOJIEHO MHOT'O CITOCOOOB JIOCTUYb 3TOr0 — OT ITyOJIMKAIIMK TIPECC-
PEIU30B JI0 YYACTHS B MIHTEPAKTHBHBIX PAJIOIIOY, BRICTYIICHUHN B TOPrOBBIX
aCCOLMAIMAX, JIauM [TOKa3aHUH Ha CyJIeOHBIX 3aceanusx. PR-ipodeccronan
JIOJDKEH MCIIOb30BATh BCE BOSMOKHOCTH, OJTHAKO B OOJBIIIMHCTBE CITy4YacB
UX CIIEAYET cO30a8amb.

B 3aBucumocty ot penmera cooOIeHus1, Oy/b TO KOMITAHKS, OpTraHm3a-
1S, TIPOIYKT, KaHJM/IaT, IOYMEH, MpoOJieMa, KaMITaHHs 10 OJ1aroTBOPUTENh-
HOCTH, CYIIIECTBYIOT 0a30BbIe CrIocoOb!I IpuBieuecHus BHuManus CMU wim
LIMPOKOH ayIUTOPHH, & OHA 3aTEM 3AUHTEPECYET U MEIUANCTOUHUKU. B j1ro-
00ii meproa BpeMEeHH MOXKHO YETKO BBIJIEIUTH OAHY TEMY, KOTOpasi JOMH-
HHUpPYeT BO BCEM MEIMACO3HAHUH U SIBJISIETCS TJIABHOM HOBOCTBIO, € JIONToe
BpPEMs IMMOCBALICHBI BCE ICHTPAJIBHBIC 3ar0JIOBKH.

O6paTI/ITe BHMMAaHUEC, KaK B pa3HbIC MOMCHTBI BPEMEHU IMPAKTUYCCKU
0001 pa3roBop HaUMHAJCS U 3akaHumBajcs oocyxmeanem CIIN/a, cyma
Hag O. Jhk. Cumnconom (O. J. Simpson), moBeaeHns: KOPOJIst MO -MY3bI-
ki Maiikina JlkekcoHa, «3Be3IHBIX BOMHY», TeppopHrcTa-yHabomOepa (the
Unabomber), urpymex Beanie Babies, seioopos 2000 roma, «hanging chads»
Bo ®nopuze, 'appu Iorrepa, Monmku, 9/11, the Tall Ships, Enron, Maptsr
Crroapt (Martha Stewart), Upak, SARS u T. 1. Kaxkaast 3 3THX TeM B CBOE
BpeMsl 3aHMMAaJa IIPAKTUYECKH BeCh Menaspup.

Kpome Toro, BOKpYr Kakaol HOBOCTH IMOSIBIISLIACH Macca 0003peBare-
e, KOTOpble CHAOXKAITM €¢ KOMMEHTApHSIMH, KPUTHYSCKIMH PEMapKaMH,
TIOPHIIAHKSIMH, BBIPXKAIM COTJIACKE WM TTOJICPIKKY, JaBaIU Pa3HOro pona
HMHTEPITPETAITNH COOBITHI IO TEX IO, TIOKA BECh ATOT IMPKOBOW OajlaraH He
TIOKHJIAJT TOPOJT ¥ OOIIECTBEHHOES BHUMAHHE HE TIEPEKITIOUAIOCh Ha oYepe-
HYIO MOPIHIO «TOPSYUX HOBOCTEM». OTHAKO JIO TOro KaK 3TO MPOUCXOIHIIO,
SKCIIEPTHI, CIICIMATMCTBI BCEX MACTEH W TOTHOMOYHBIC MPEICTABHTEN CAMBIX
Pa3HBIX OpraHu3aImii BeICTYaNM 1o Borpocam CI1M/1a, GpoHIoB 1Mo IIMIHOM
000pOHEe, OPraHW3aIlvK TI0 3aIUTE MPaB JIETEH U CYNPYrOB OT dKECTOKOrO
obOpariieHus, Mo mpodieMaM MUPOBOTO TOJI0/A, IPOrPaMM IO Pa3BUTHIO
IPaMOTHOCTH, BOMPOcaM 0E30MacHOro CeKca, 3alUThl OT TEPPOPHCTHUCCKUX
aTaK " T. 1.

IlepkoBHBIE JiesTeNH TOBOPWITH, 4TO KHUTH 0 ['appu [ToTTepe noompsroT
YBJICUCHHE YEPHON Maruei; FOpUCThl U POKEPhI KaXKIbIi JICHb MOSBIISUTHCH
Ha PaJIMOIIOy U niepenayax kaderbHoro TB, uTo0bl 00BICHUTH HACEIEHUIO,
YTO TAKOE «HMHCAMIepHasi TOPTrOBIIS.

CoTHM KOMITaHW TIOCBITIIM CBOM PR- 1 pekiamMHbIe OFOKEThI CO3IIaHUI0
(houmoB mamsTy 11 ceHTAOps, XOTS HE BCE 3TW OPTraHU3alliU YIIPaBISLIHCh
JIOJIDKHBIM 0Opa3om. [IpennpuHuMaTeny u KOpropamiy CTapaivuch MOHMAaTh
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BOITHY, KOTOpas 3axBaTiia BuuManre CMI, o0IecTBEHHOCTH, BCEro MUpA,
CTapaJIuch MoiiMaTh MOMEHT.

Ecnu He mpencTaBisercs BO3MOXKHOCTH CO3aTh MaOJUCUTH Ha CBS3U
C IJIaBHBIMU COOBITHSIMU IHs, PR-creramicTsl MOryT IOJIOKUTHCS HA OITUH
W3 ITPOBEPEHHBIX MHOTOJICTHEN MPAKTUKOW METOMOB. MBI ITpUBENIEM JECSTh
TaKUX METOIHUK.

1 IlpoBeanTe uccnenoBaHKE OTPACIN WM TOBAapa U IepeaiiTe B reyaTh
KpaTKOe Pe3loMe C pe3yJIbTaTaMU UCCIIEOBAaHUS U KOMMEHTApUsIMU I'e
HEPaJIbHOTO YIPABIISIONIEr0 KOMITAHUH WM HE3aBUCHMOT'O 3KCIepTa
U T€HEPAIIbHOI'O YIIPaBJISIOLIETO.

1. Opranusyiite «KOH(MEPESHIIHMIO JIMICPOB» (WM «3aBTPaK JIUJICPOBY), HA
KOTOpOW TeHepalbHbBIM YIPABISIONMINA KOMIIaHUM Oy/IeT BBICTYIAThH
X035 IMHOM U BEAYHIMM BCTPEYU, U IMPUITACUTE HAa HEC MPECAIIPUHNMA-
TeJlel M MpeCTaBuTesIel O0IECTBEHHBIX opraHu3anuii. Ha moBectky
BBIHECHUTE TOJBKO OJuH Borpoc. OH TO/DKEH ObITh 371000HEBHBIM U
Ba>XHbBIM. C06epHTe BC€ KOMMCHTapHu, IOJIYYECHHBIC Ha COBCIIaAHWUN
10 ATOMY BOIPOCY ¥ HAIpaBbTE MX B HOBOCTHOE ar€HTCTBO. Y OSNTECH
B TOM, YTO CpPEIH NPUTIIANIEHHBIX €CTh MECTHBIE PEKIIaMOJIATENH, TaK
kak CMU oxoTHee 0CBEMmAloT UX MEPOTIPHSITHSL.

2. BeimyctuTe THIATENBHO COCTABIEHHBI KOMMEHTAPHI II0 CIIOPHOMY
BOIIpOCY (MHCalIepHasi TOPTOBIS aKIMAMH, CKaYKH LIEH 32 KOMMY-
HaJbHBIC YCITYTH, COKpaIleHne (hHHAHCUPOBAHUSA 00pa30BaHUS HITH
AKOJIOTHYECKUX TIPOrpaMM). ITO MOXKET OBITh COOOIIEHHE ISl HOBO-
CTHOM JIGHTBI, @ MOYKET OBITh TIFICEMO PEIAKTOPY Ta3eThl FITH 0Opas3ell.

3. OKa)kuTe CITOHCOPCKYIO MOIIEPIKKY JTF0O0MY MEPOIIPHATHIO — MY3bI-
KaJbHOMY KOHKYPCY, T€aTpaIbHOMY IUKITY, KypCy JIEKITHHA, SKOIOTH-
YeCKOMY CyOOOTHHKY, COOpY CTapbIX M BBIOPOIICHHBIX BEIICH, KaM-
MTaHUAM TI0 O0ECIICUYCHHIO MPOIYKTaMU IMHTaHMS, COOpY CPEACTB Ha
OIaroTBOPUTENHHOCTD, PEKOHCTPYKIIUH MAPKa WK casia v T. JI.

4. YapeauTe Harpady 3a KadeCTBO, BHIITOJHEHHE TPAXKIAHCKOTO JIONTa,
00IIIeCTBEHHYIO PaboTy, SPYAUIINIO, MY>KECTBO, TaJIaHT HIIH apTHCTH-
YecKue CIIoCOOHOCTH W IEPEMOHHIO ee BpydeHws. |lpurnacure mms
BpYyYEHHS Harpajlbl 3aCITy)KEHHOT'O JESITENsI, TePOsT TN «3BE3JTY», YTOOBI
obecrieunTs BHUMaHne CMMU k coOBITHIO.

5. [IpoBemute cocTszanue.

6. OOBsBUTE O MPOBENEHNN COBMECTHOM OJIarOTBOPUTEIBHON aKIIHH
C Ipyroi M3BeCTHON KOMITaHUEH.

7. OrmyOnmuKy#iTe IepenycKy ¢ BUIHBIM JISITEIIEM HCKYCCTB MM TIOJTUTH-
KOM | IO/IapUTe MMChMa MECTHOH IIIKOJIE.
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*  OpraHu3yiTe aKIHo IPOTecTa, MIChMa MPOTECTa WK JEMOHCTPALIHIO
JUTS TIPUBJICYCHHS OOIIECTBEHHOIO BHUMAHMSI K IPO0JIeMaM OTIEIBHOM
COLIMAJIBHOM I'PYIIIIBL.

*  VYuypenure CTUIEHAMIO JUIsl MOJIOABIX TanaHToB. [IpenocTaBbTe OHO-
MY JIApOBaHHIO BO3MOKHOCTD YUHUThCS B KOJUICIDKE, a IO3KE PadOoTaTh
B BalllEil KOMITAHUHU.

3TO OCHOBHBIE TIOXOJIBI TIO JIOCTIHKEHHIO mabmicuty. Ecim Hudero u3 3toro
CIIMCKA KJIMEHTY He MOJIONIIO, OMBITHBIN PR-Tipodeccronarn jgerko Hamimer
€ILE OJIVH TAKOW CITMCOK C IIEPEUHEM JIPYTUX MEPOIPUSTHIA, 4 €CIIU HYXKHO, TO
u nipa. [loMHuTE: B 3TOM BOIPOCE BOXKHA HE OPUTMHAIIBHOCTD, 3 00ECIICUCHIE
obmiecTBeHHOro BHUMaHus. OOBIYHO B MPOIIEcCe peatn3aiiy o0mas uies
JIOTIOJTHSIETCS] OPUTHHAIBHBIMHA HAXOJAKAMH.

CrienMagucT 1o MabMCUTH, KOTOPBI OTBEpraeT Ty WM UHYIO HJICHO 110
TIPUYHHE TOTO, YTO «ATO YKe OBLTO» HITH «3TO Y)KE IO CMEPTH BCEM HAJIOETION,
HaBEPHOE, MPOITYCTHJI 110 O0JIE3HH 3aHSATHE, HA KOTOPOM Y4YHIIH, YTO HE Cile-
JTyeT OTKa3bIBaTHCS OT BEIIIEH, KOTOPHIE PEAThHO pabOTaroT, M CTPEMUTHCS H30-
OpecTr HEYTO HOBOE M HEOOBIYHOE TOJIBKO /IS TOTO, YTOOBI BBIIETATHCS.

MapkeTrHroBbI€ KaMITaHUH B CTHJIE PETPO, pPeKiiamMa ¢ MPUBKYCOM HO-
CTaJIbTHH, PUMEHKH CTapbIX (HIBMOB H HOBBIC IIOCTAHOBKH CTAPBIX IMhEC
TIONTB3YFOTCS. CIIPOCOM Y OOIIIECTBEHHOCTH, BEb B X OCHOBE JISKAIN XOPOIIINE
uzen. [Ipu HarmcaHuy MeceH UCTIONB3YIOTCS TE YK€ CaMble HOThI MY3bIKAJTLHOU
mkasbl. CKauKe TIPOXOZIAT Ha TeX JKe TOPOXKKAX, Ha KOTOPBIX YK€ COCTOSITICH
TBICSIIH 320€T0B. Y HUKAJIBHBIM MEPOIPUATHE JIETaeT €ro CouepkaHme, a He
dhopma.

OnyH U3 caMbIX TPOCTBIX U, BO3MOKHO, CAMBIX JICIIEBBIX CIIOCOOO0B YIOCTO-
WTHCS] BHUMAHIIS OOIIECTBEHHOCTH — TMCATh B KOMOHKY «I [chMa pemakropy»
B MECTHOM Ia3eTe WM HALMOHAIBHOM XypHaJie. ECIi 3TOT MOIX0/ KaXKeTcst
CITHIIITKOM TTPOCTHIM M OaHaJI bHBIM, 33 TyMaliTech O TOM, YTO OOBIYHO B TCUCHHE
rona New York Times myOiuKyeT mrckMa COTEH CBOUX UHTATeNEl, PHBIIeKast
BHIIMaHHE YUTATEITLCKON ayJMTOPHN K HEKOTOPBIM 3aTparuBaeMbIM BOITPO-
cam, Bo3pakast aBTopaM JApyrux miceM. Cpeau unrtaresied MoryT ObITh brimn
Kmunron, [Lxiuvmvm Kaprep, I'enpun Kuccunpkep, HEKOTOpbIE 3HAMEHUTOCTH
U3 1I0y-OM3Heca ¥ UCKYCCTBA, TPeICceaTesb O0IECTBEHHON KOMITAHUH HJIN
(hoHma. DTN KOJIOHKH TPHUBIIEKAIOT BHUMAaHKE OOIECTBEHHOCTH, OJHAKO,
yto OoJiee BaYKHO, OHM HAYMHAIOT JIAJIOT, KOTOPBIM 3aTeM MPOIODKUTCS B
npyrux myonukaisix, Ha TB- u paguonporpammax, B MiHTepHETE 1 32 00€-
JICHHBIMU CTOJIAMH.

JU1st 9TOM 1€ MOKET ITOJIONTH JTF00ast ra3eTa, HauMHast OT M3JIaHUs TUTIA
(TIOKYTIKH Ha JIOMY» 110 orepatuBHoi myomkarmu B The Wall Street Journal.
Urto Kacaercst )KypHAJIOB, TO BEIOOP CPeIM HUX TOXKE JIOBOJILHO Pa3HOOOpa3eH,
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HaunHas ot Times, Newsweek, Playboy, Rolling Stone u People o Toproeeix
n3MaHmi, Takux Kak Electronic News i perrionamstex trma Crain's Detroit
Business nam Los Angeles.

PR-mpoiiecc HauMHaeTcs B TOT MOMEHT, KOTJa CHeluaicThl mo PR, pe-
IIMB, YTO HE BCE JIFOJU CMOIJIM MPOYMUTATh MyOJIMKALINIO, PACIPOCTPAHSIOT
CTaTbl0 — KOMHUPYIOT €€ U PacChUIAlOT TPEICTABUTENSM LIEJIEBON ayIUTOPHH.
Takast paccblika MOXKET OBITh KaK IEPCOHATIBHOM, TaK U aJIPeCOBAaHHON BCEM
HWHBECTOpaM WA KJIMEHTaM KOMITAaHUH, JEPKATEISIM KPEUTHBIX KapT TN
HarpagpJieHa OTJeNIbHBIM npescTtaButesM CMU ot nvita aBropa nvckMa win
JIPYroro 4eyioBeKa, KOTOPOro BOJIHYET MPEAMET COOOIICHHUS i KOTOPBIA XOUeT
BBI3BaTh HAMOOJIBIINN OOIIECTBEHHBIN OTKIIHUK.

Kpome Toro, oTnensHbIM KypHAIMCTaM B ApYTruM TpeacTaButersiv CMIU
MOYKHO PacIIpOCTPaHUTh CIEIMATBHBIN IPecc-peni3, B KOTOPOM paccKasaThb,
YTO MIICHMO BBI3BAJIO OOIIECTBEHHBIN HHTEpeC (M Taxke qucKyccun). Pemak-
TOPBI, KYPHAIMCTBI, PEITOPTEPHI U TIPOMIOCEPHI BECHMa YaCTO CIIBIIIAT ATY
(hpazy, TeM He MeHee MPHCTAIHFHO OTCIIEKUBAIOT BCE, YTO BBI3BIBAET <IITMPOKUIA
OOIIIECTBEHHBIN PE30OHAHCY.

Hnen, xoropble NeHCTBUTENBHO PaOOTAIOT, 3aCIY KA CBOIO PEITYTAIlHIO
HE IIPOCTO TaK.

MHTepHeT

Bort yxe Heckonbko JieT MTHTepHET Ha3bIBalOT MOIIHEUIIIUM OpYyIueEM
C HEOTpaHMICHHBIM TTOTCHITHATIOM, M HUKTO C 3TUM He criopuT. O4ueHb 4acTo
B TIOBCEMHEBHBIX PA3roBOPaX MOKHO YCIIBITIATH, YTO KTO-TO TOMYIMIT KpaiHe
BaKHOE DIIEKTPOHHOE ITHCHMO, PACCHUTKY KaKOrO-HHOYIb CalTa MM YBHIIE
B CETH MHTEPECHYIO HOBOCTh. Bee 3T0 mo3Bossier Ha3Bath MIHTEpHET «1apom
0OT'0B» IS CIICIIHAJIMCTOB T10 TTA0IHCHTH.

B onuH npekpacHblii IcHb Tak U OyaeT. Ha ceromusiHmi MOMEHT Tpe-
CTOHT TIPEOAONIETh HECKOINBKO JOCAIHBIX ITOMEX: CIIaM, a TAKKe MOTydeHUe
BO3MO)KHOCTH OBICTPOI HaBUTAIUH, OICHKU W YIIPABIICHUS OeCamKami M-
JUOHO8 Calimos.

Jpyrumu cepbe3HbIMH TIPOOTIEMaMH TS CIEIUAINCTOB HHTEPHET-MapKe-
THHTA SBJITIOTCS OTCYTCTBHE HAJIOKHBIX CHCTEM 3aIlMTHI TIOTB30BaTeNIeH OT
TIONTYYEeHHST XaKePaMU HECAHKYUOHUPOBAHHO20 OOCHYNA K KOHDUOCHYUATLHOU
uHpopmayu 0 OAHKOBCKUX CHEMAX U KPEOUMHbIX KAPMAX, (QUHAHCOBbIX OaHHbIX,
JIUYHBIX C8EOeHULl, a MAKHce UHMEPHEM-8UPYCO8.

[IpakTryecku y Kaxka0il KOMIaHUHM, HEKOMMEPUYECKON OpraHu3alui,
KTy0a WIIM acCOIUAIii — OT ITOYTaMTa JI0 MAIbl PUMCKOTO — €CTh CBOM
WHTEPHET-CaNT.
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C TOYKM 3pEHHUs CIICIIUAIMCTOB TI0 TTA0JIMCUTH, Pa3MEIICHUE COOOIICHUS
KimeHTa Ha caiite HoBocreld CBS News — odens xopommii xon. [Ipectrxk
9TOI HOBOCTHOM JIEHTBI Oy/IET CIOCOOCTBOBATH MPU3HAHUIO KOMITAHHH, YKPEII-
JICHUIO JOBEPUA K Hel U BOCIIPUATHIO U3BECTHOCTHU.

Koneuno xe, mis PR-cnenmaimicToB Takoe perieHne KaxeTcs 0YeHb
YIAUHBIM M OHU 00SI3aTENBHO CK)KYT CBOMM KJIMEHTaM, UYTO T€ JIOJDKHBI OBITh
JOBOJIBHBI.

BozmoxHo.

Bce nemo B Tom, uro CBS News B cetn u karain CBS News — 310 He ommo
U TO k€. BO3MOXHO, ayAUTOpHs IIOCETUTENEN CaiiTa B KAKOM-TO YaCTH Iie-
pecekaercst ¢ o0mecTBeHHOCTRIO0 TB- 1 pajrokanana, 0JHaKO B OCHOBHOM
Y MHTEPHET-TI0Ib30BaTeNIed MaJIo OOIIIEro ¢ ayJUTOpUEd OJJHONMEHHBIX Be-
LIaTENbHBIX KOPIOPALUH.

HecmoTtps Ha TO YTO Ha CAT 3aXOJAT THICAYU U AK€ MUJUTUOHBI [IOCETH-
Tesel, He MPEACTABIISIETCS BO3SMOXXHBIM TOYHO M3MEPHUTH CTENEHD U TITyOHHY
BO3JICICTBUSI MHTEPHET-COOOIICHUS HA JIFOJIEH.

B caydae TpaauIoOHHBIX MEIUACPENCTB MPOoABIbKeHHe PR-TyOmkarii
umeer 0oJbioe 3HaueHue. [TomecTuth HOBOCTH Ha kaHaje CBS (mm NBC,
ABC, PBS CNN), HecoMHEHHO, OrpOMHasi yaaya Jyisl CIEIHAINCTa 110 1ab-
mcutr. Kpome Toro, He MEHBIIYIO BBITOY IPHHOCAT CCBIIKA Ha HOBOCTD,
«OKa3aHHYIO B BBIITyCKE HOBOCTEH» B pyrux CMU, Tak Kak TeJIeBHICHHE —
MOIITHOE OpY/IFie BIFSIHUS Ha OOIECTBEHHOE MHEHME. JTa (hpaza — CBOCTO
poa BaIOTa, ¥ YeM Yallle OHa IPOU3HOCUTCS, TEM BBIIIIE €€ KYPC.

Bo3MOXHO, KOrma-HHOYIb CChIIKA Ha HOBOCTh, «II0Ka3aHHyI0 B ONnline-BoI-
nycke CBS», o0perer Takyro e LIeHHOCTh, OJHAKO 0 TOro, KaK Oyjer ycra-
HOBJIEH TIOPTPET THITIIHOTO ITOCETUTENIS CAlTa, PABHO KaK M CTEIIEHb BITMSHUS
WHTEPHET-COOOIIEHHSI Ha €r0 MOTPEONTEIILCKIE PEIICHNS, pa3MeIeHIe Ha
web-caiite Oyer CKpOMHO HMEHOBATHCS «MHBIE MEINAUCTOIHHKI.

UckimtodeHreM SBISIFOTCS CAUTHI IO YBJICYEHUSIM, WICHBI, TTOATUCIUKA
1 CO37aTeNN KOTOPBIX COOMPAIOTCS B CETH, YTOOBI OOMEHSTHCS DIISKTPOHHOM
nH(opMarme. JIroOuTeM KHAT, KOJJICKITMOHEPEI OPYKHSI, CIIOPTHUBHBIC (ha-

HATBI, TTIOJIMTHYECKAE aKTUBHCTHI U T. 1. 3aXO/IST HA CAUTHI CBOMX YBIICYCHUI
TI0 HECKOJIBKY pa3 B JieHb. Ecni 9acTHOE NHII0, OpraHn3aIvsl WA KOMITAaHUS
XOTAT OOPATUTHCS K OMPEEIEHHON ayUTOPUH, TO IJIsl HUX TaKOW CAaWT 110
YHCIIEHHOCTH YYaCTHUKOB — KHOEPHETUYECKHI IKBHBAJIEHT TOPOICKOTO
coOpaHusL.

OnpesienieHHbIe CANUTBI CO BpEMEHEM CTaHOBSTCS KPYITHBIMU U BIIUSITENb-
HbIMU. HekoTopbie MOoIepKUBatOT CBOM CTAaTyC, YCTAHOBUB TECHBIE KOHTAKTHI
¢ Web-pecypcaMu ¢ TOXOXKUM AeMOrpaduvecKiM ¥ MCUXorpahuyeckum
COCTaBOM ayIUTOpHH. J{pyrue caidTbl OBICTPO BBIIBIXAIOTCS U HCUE3ALOT.
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Kommanuu crpemstcs odecneynTs TpahuK Ha CBOEM caiiTe, a He MPOCTO
pa3MelnaTh CChUTKKA Ha HETO Ha APYruX MHTEepHET-opTaiax. [TockonbKy 310

“MeeT 00JIBIIoE 3HAYEHHE, 00paTUTE BHUMAHUE Ha CIIEAYTOIIEe.

1 CoOcTBeHHBII MHTEPHET-CAHT KOMITAHHMH, KOTOPHIM OHA BIIAJICCT U YIIPAB-
JISIET, MPU3HACTCS TAKUM JK€ 3HAYMMBIM CPEIACTBOM MapKETHHIA, KaK

KOpIopaTHBHas OpoIIIopa, Katajor, pekiaMa win TB-posnuk.

2. Co3manue Tpaduika Ha caiite TpeOyeT mpoBeaeHus pekiaMHon u PR-
kamraHuil. [IonckoBble MalllMHBI U CCBUIKH, Pa3MEUICHHbIE Ha JPYTHX
caiTax, IPUHOCST TOJIb3Y, HO CO3/]aHHE U3BECTHOCTU U OKa3aHHUE BJIU-
SIHUSI O3HAYaeT HAIIPABIIATH JIFOAEH Ha CalT TOYHO TaK e, KaK peKa-
Ma 1 KaMITaHUH 110 ITPOJABMIKCHHNIO HAITPABJIAIOT KIIMCHTOB B Mara3nuHbl
PO3HUYHOW TOPTOBIIHU.

Beunbiii criop o ToM, 4to sydine u 3ddekTrBHee — pexiaMa mwin PR,
aKkTyajeH u g cereBbiX CMU, IM03TOMY CTOMT OTMETHTh, UYTO B HHTEPHET-
(hopMaTe Xopormas ImyOIMKaI|s — JIydIlee BIOKEHHE CPEACTB, YeM JF0ObIe
JIpyrue ajbTepHATUBEL.

Ceresrle xypHabl, Takue kak Slate mm Salon.com, coo0ruast o Komde-
CTBE CBOMX TTOCETUTENEH, Ha3hIBAIOT 3HAYMTENBHBIC U(PHI, OJJHAKO CTENICHb
BIMSIHMS 9THX CATOB Ha ayNTOPHIO OCTAETCs oM BorpocoM. OJTHO M3 CaMbIX
BECOMBIX JIOCTVDKEHHUH, TIOIAAIOIIIXCS IMIIMPUIECKOMY H3MEPEHHIO, — 3TO
pa3MeIleHne TaHHBIX O TOBApaxX B CaMOM 2JIEKTPOHHOM JKypHaie. HecmoTps
Ha TO YTO TpeZCTaBIIeHHAast HH(MOPMAIHS CIMIIKOM CKYIIA, YTOOBI OKa3bIBaTh
BIIMSIHUE Ha MTOTPEOUTENIS, HEKOTOPBIE MHTEPHET-ITYOIMKAIIMN TaKuM o0pa-
30M TIPOJIBUTAIOT MPOTYKTEHI.

Cnam coderaer B ceO¢ arpeCCHBHOCTD TEIEMapKETHHTA ¢ HU3KAM Ka-
YEeCTBOM ITOYTHI YETBEPTOro pa3paga. CriamMMepsl 3a KOPOTKHNA CPOK YKe
HACTOJTBKO Pa303ITIIH OOIIECTBEHHOCTD, UTO YK€ Pa3/IA0TCs IPU3BIBHI yCTa-
HOBUTH TOCYAAPCTBEHHBI KOHTPOJIH 32 IESTEIBHOCTHIO TTOI0OHOTO POJa.
Crniam He IPHHOCKT HIUKAKOM H3BECTHOCTH, O3 pa3dopa pacchiiasi MAILTHOHBI
HU3KOCOPTHBIX PEKIIAMHBIX COOOIIEHHH HIKOMY HE MHTEPECHBIX TOBAPOB.
Heckombko Jrer Haza O0JBIIYIO YacTh CIIAMMEPOB COCTABIISUTN TTOPHOTPaQbI.
Be3ycoBHO, criam OTBpaTHIT JFONIEH OT AIIEKTPOHHOTO MAPKETHHTA eIIle 10

TOro, KaK 3(h(heKTHBHOCTH TAKOT'0 pojia MApKETHHTa ObUIA KaK CIICITYET IPOBe-
pena. CaM (hakT CyIecTBOBaHWS CliaMa BO MHOIOM TPHHIDKACT TOCTOMHCTBA
WHTEepHEeT-MapKeTuHra. TeM He MeHee MIHTepHeT ocTaeTcsi MOIIHEHIIINM
CPEICTBOM C HEOTPaHNYEHHBIM TIOTEHITAAJIOM, KOTOPBIN Oy/IET HCIIONTb30BaH,
korja IHTepHET JOCTUTHET 3periocTH U OyIeT CIOCOOEH 00ECTIEUUT 3Ty
TOJTL30BATEIIEH.

BBICTyT[aH B Ka4CCTBC NHCTPYMCHTA na6m/101/m/1, I/IHrepHer JOJDKCH MCIIOIb-
30BaTbCs B COCTABEC MAPKECTUHI'OBOI'O Ha60pa, HO OYCHb aKKYpPAaTHO. Ero ue
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CIIeyeT PUMEHSITh B Ka4eCTBE OCHOBHOI'O CPEJICTBA OOIICHHS C OOIIeCTBEH-
HOCTBIO, ITOCKOJIBKY PUCKH TTOKA TIEPEBEIINBAIOT BO3MOKHBIE BBITOJIBL.

CyTh maObnucuTH 3aKiIi0YaeTcs B MPUBJICUCHUN HHTEpECa U CO3JaHUN
W3BECTHOCTH, OJJHAKO B MPOILIECCEe MHOT/AA MOXKET OBITh 3a€TO NAOIUCU-
mu Opyeux modell, 1 Toraa PR-crienuanictaM u pyKOBOJICTBY TIPHXOIUTCS
OTBEYaTh Ha MaJIONPHITHBIE BONpOCh: «IlouyeMy MBI HE MOJTYYHIIH 3Ty
cratbio?» mmm «[loyemy mbi axke He YIIOMSHYTBI B CTaThe?» U, 9TO CaMoe
wioxoe, «MpI 3HaeM 00 UCTOPUY CBOEH KOMITAaHHUH B JECSATH pPa3 OOJbIIIE,
YeM aBTOp ATOW CTAaThH, HO MOCIIE TIPOUTEHHUS 3aMETKH KaXKeTCsl, YTO HacC
MPOCTO HE CYIIECTBYET!»

on!

[Mocne Takux perumMK HETPYAHO JHUIIUTHCS TOHOpapa. YecTHO roBops,
CMMU =e moryt OBITh TIOBCEMECTHO, JeJaTh BCE CaMHU W 3HATh BCE Ha
ceere. [loaromy onm monararorcst Ha PR-crennamicToB, KOTOpBIE mpe-
JOCTABIISIIOT MPECCe NHTEPECHYIO, MOJIE3HYI0, CTOSIIYI0 HHPOPMAIHUIO.
3TO HE Tak MPOCTO, OJJHAKO JBEPH B Mpodecchu Bcerja OTKPBITHI s
KpEaTUBHBIX, arPECCUBHBIX (B XOpPOIIIEM CMEBICIIE CJIOBA), ONBITHRIX PR-
po¢heCCHOHAIIOB.

Pe3lome

* TepMuH «MabIUCUTH» YaCTO aCCOIMHUPYETCS ¢ HA3O0MINBOW peKia-
MO, OTHAKO Ha CaMOM JIeJIe ATO TPOIIecC 00ecreueHrsT MHPOPMAITHH
U TIPENICTABIICHHS €€ OOIIECTBEHHOCTH B 0COOOM BH/IE.

* Ilpoekt, opreHTHPOBaHHBIN Ha TAOIMCUTH, TODKEH 3aMHTEPECOBAThH
Y yBIIeYb OOIIECTBEHHOCTb.

* B Hacrosmree BpeMst OpeHI MOXKET ITOKPBIBATE IIETIBIA PsIT TOBAPOB — OT
UTPYILEK U OASKIBI 0 KHUT, TyXOB, IIKOJIBHBIX MIPUHAIIEKHOCTEH,
LIETIOYEK UIS KIIFOYEH, IMOCTEILHOro Oenbs, 00BEAUHSS BCE 3TO 110
OJTHAM CTHJIEM M JIOTOTUTIOM U TIPEIOCTABIIIS MacCy BO3ZMOXKHOCTEN
U TaOIMCUTH.

* OOIIECTBEHHOCTh YBayKaeT MPEANPHHIMATENCH U KOMITAaHHH, KOTOphIE
CIIE/TYIOT STUYECKUM CTaH IapTaM, TIPOSIBISIFOT YeCTHOCTh M OJIaropoicTBO
B OOIIIECTBEHHO 3HAYMMBIX 00JIACTSIX. ITO BOMPOC ITPOTUBOIIOCTABIICHHS
CTHIISL U COJIEPKaHUA.

+ [lnan HeoOXOMMM Kak Uil peain3alid MapKETHHTOBOW IPOrPaMMBbI,
TaK U U1 KaManuy 1o PR v maGnucuTy BHE 3aBHCHMOCTH OT TOTO,
B TIOJIIEPYKKY YETO MJIM KOT'O OHA OPraHU3YeTCs: KOMITaHWH, 0J1aroTBo-
PUTEIBLHOM aKIIMK WITH TIONMMTHYECKOTrO KaHnaTa.
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* OCHOBHBIE MHCTPYMEHTBHI MaOIMCHTH — 3TO (PAKTHYECKUH mpecc-
penu3 (ZEHCTBUTENBHBI WM PEKIAMHOTO XapakTepa), MNpecc-KuT,
WH(POPMAITMOHHOE MHUCHMO WK (pakTHdecKkas crpaBka, Oworpadhuu u
npoduan pykoBoauTenel, Qororpadum, OTHOCAIIMECS K TPEIMETy
COOOIIEHUS, @ TAKXKE JIFOOBIC IPYTHE JOMOTHUTEIBHBIC MaTCPHAIbL.

* B zaBucumoctu ot mpeamera PR-kammaHuu CyIiecTBYyIOT 0a30BbIe
MOAXonpl 1O TNpuBicdeHUI0 BHUMaHuss CMU wnu cHadana BHUMaHUS
macc, a 3ateM CMU.

* nemu PR-maHa;

* BpeMsi, BEIICIICHHOE Ha TOCTIDKEHUE TIeMIei TTaHa;

* JIOCTYITHBIC BO3MOKHOCTH H YEJIOBEUCCKIE PECYPCHI;
* OHOJDKET.

* cBs3u co CMU nnn npeccoii;

* CBSI3U C TOCYapCTBEHHBIMH CTPYKTYPaMU;
* CBSI3U C HHBECTOPaMU;

* CBSI3U C KIIMEHTAMU;

* CBS3H C IIEPCOHANIOM;

* yIIpaBJieHHE COOBITUSAMU.

Paspen 10
Bbi6op PR-areHTCTBa

ITouemy omam opranm3anuu padboraror ¢ PR-areHTCTBaMu, B TO BpeMs Kak
JpYyTUe MPEANOYMTAIOT, YTOOBI B MX IITaTE HAXOWINCh cBoM PR-crenma-
JIMCTBHI, @ TPETHH COYETaloT 0ba BapruanTta? Eciii KOMITaHUS IOBOJIBHA TEM,
kak ee PR-komaH1a cripaBisercst co CBOMMH 00S3aHHOCTSIMH, BCE PaBHO HE
OyJIeT IMIITHAM 03HAKOMUTHCS C 3TUM pazziesioM. Borpoc, cTouT Jii HaHMAaTh
PR-areHTcTBO M Ha 4TO ClIEMyeT 00paIaTh BHIMAHKE MIPU BEIOOPE areHTCTRa,
3aBHCHUT OT CIIEIYIOIINX (haKTOPOB:

OnpeneneHne PR-noTpebHOCTEN OpraHu3aumum

JUtst Toro uTo0BI IPABUITLHO OMPEICNTh, MOTYT i PR-IOTpeOHOCTH OBITH
JIOCTUTHYTBI OPTaHM3aIe CaMOCTOSTEIHHO WM CIICIYeT TIPUBIICKATH BHEIII-
Hee areHTCTBO, HY)KHO TIPOSICHUTE TG WJIH 33]1a9H, BpEMEHHON TpaduK 1
oromker. Eciim mpuHUMaeTcs pelieHne HaHATh areHTCTBO, TO ATH YEThIPE
(hakTopa OymyT JI&KATh B OCHOBE B3aUMOOTHOIIICHHIA C HAM.

Tlonx «3onTHKOMY» PR cOOpaHBI MHOKECTBO YACTHBIX CICIIHATU3UPOBAH-
HBIX HampaBJjieHH. BOIBITMHCTBO KOMITAHUNA MPEATIOYUTAIOT UMETh JIENO C
areHTCTBAMH «ITOJTHOTO ITHKJIA», B KOTOPBIX HEOOXOIMMEIE BOITPOCHI OymeT
pelarh mMTaT Pa3HbIX CIICIHAINCTOB. PR-TIaH MOIKEH OPHEHTHPOBATHCS
Ha JIOHECEHHE COOOIIIEHHS JI0 CAMBIX Pa3HBIX ayIAUTOPHUH, IS 4ero TpedyeTcs
CIeyromIee:
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BO3MO)KHO, HEKOTOpPBIE M3 COTPY/THAKOB KOMITAHUH HHUKOT/Ia HE UMEITH JIETTIO
¢ arenTcTBamMH. BItoimHe BO3MOXKHO, UTO (hMpMa paHee HUKOT/Ia He HaHMMasia
areHTCTBO MM YTO PaOOTHHK, KOTOPBIN OyIET KOHTPOIMPOBATH OTHOIICHHS C
areHTCTBOM, OKaKETCS HOBHYKOM B 3TOM Borpoce. Bce 310 TOBOBHO 00BIY-
HBIC CUTYaLUH JAKE B CIy4ae COTPYIHUYECTBA C KPYIIHBIMU KOMITAHUSIMU.

BaskHo pazimuars HOHSTHS nadnucumu, paboma c npeccoul 1 PR.

Tlabnucumu — He 4TO MHOE, KaK MPOBUIKeHHe. D10 (hopMa IIPOJBIKEHHS,
KOTOpas JOHOCUT OIPENEIEHHYI0 HH(DOPMALMIO U O0BIBIIEHUS 10 HY)KHOI
ayJMTOPHH.

Paboma ¢ npeccoii — 310 onpezenenHas oonacth cszeir co CMU, koto-
past 3aKJIIo4aercs B mepeade nHpOpMauy B IPECCY, OTBETAX HA 3aIPOCHI
I/I3II3HI/H71 " IIPUBJICYCHUHU KOMMCHTApPHUEB DKCIICPTOB.

PR mMoxxer 3aHMMATLCS M TTAOJIHUCUTH, U Pa0OTOH ¢ TIPECCOM, OIHAKO 3TO
04YeHb 00BEMHBIN TEPMHH, KOTOPBIH BKIFOUAET TAKKE:

CTpaTErn4ecKoe IJIaHUPOBAHME;
MEIMATPEHUHT U MEIMAKOYUVHT;
YIpaBIIEHUE PEMyTaIlUEH;
YIpaBJIEHUE KPU3HCOM;
HaIlMCAaHUE pedeii;

opraHu3anyda 1 KOOpAUuHaIUA Hy6JII/I‘-IHBIX BBICTyH.HeHI/II\/'I;
TIOATOTOBUTCIIbHAA pa60Ta Haa p€yaMH, BBICTYIUICHUAMM U IIPEC3CHTALIUAMMU ;

J1000MpOBaHNE;
CO3JIaHUE U TPOU3BOJICTBO:

* TICYATHBIX M JIPYTUX BCIIOMOTaTebHBIX MaTePHAIIOB;
* Ouorpadwuii 1 HHHOPMAIIMOHHBIX TTHCEM;

* BHJICO- U ayJMOMAaTCPUAIIOB;

* TOJIOBBIX OTYCTOB;

* CITCIHATBLHBIX MEPOIPHUATHI; ¢ HW3IaHHM, TAKIX KaK

nH(OPMAITHOHHBIE OFOJUTCTEHU W OPOIIIIOPET;

* WCCIIEMOBAHMIA, N3BICKAHUM, «OENbIX TOKYMEHTOBY;

* TIpe3EHTAIH JJTs ONPEIEIEHHBIX EIEBBIX ayJUTOPHIL;

* T[EPEMOHUI IPUCYKICHUS HATpa;

* KOHKYPCOB U ITPOTpamMM I10 TIPOABMKEHHIO;

¢ Web-caiiToB, MTOCBSIIIEHHBIX KOMITAHUH, TIPOIYKTY HITH IIPOOIIEeME.

PR — »10 He mpeocTaBieHne T0KHON HHPOPMAIIIH HITH YITPaBICHUE
HoBocTsIMU. Criur-kormpois (Spin control) 3axmrodaeTcst B BRIBEPEHHOM TTofiave
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uH(opManuy B HanOosee BHIMTPHIITHOM ISl Hee KOHTEKCTE C TEeM, YTOOBI
CHU3UTH BEPOATHOCTH BO3MOKHBIX HEraTUBHBIX TOJIKOBAHUH JAHHBIX.

Komnanuu 1 yacTHbIE KIMEHTHI JOJDKHBI 3HaTh 3TH OTJIMYMS U IOHUMATb,
yro PR, HEBa)KHO, KEM OCYIIECTBISIEMbIA — CaMOW JIM KOMITAaHHUEH, HaHsI-
TBIM JI1 areHTCTBOM, HE MOMKET «YHHUTOXXUTHY, «TIOXOPOHHUTH HOBOCTBY MU
MIPEBPATUTh IUI0XKe HOBOCTH B Xopoiure. Ho PR moorcem BiavsaTh Ha MHeHME
OOIIIECTBEHHOCTH.

BaxHxo B camoM Hawae COBMECTHOW PaOOThI paclpeeuTh OTBETCTBEH-
HOCTB 32 Pa3Hble acleKThl MPOrPaMMbI MEX Ty GUPMOH 1 areHTcTBoM. B o71-
HUX (PUpMax ecTh JOJDKHOCTH BHIIe-TipesuieHTa o PR, PR-aupekropa nim
PR-menemxepa. B npyrux cozmansl komuteTsl 1o PR, B coctaB KOTOpBIX
MOTYT He BXomuTh PR-TipodheccroHabl. B TpeThX KOMITAHUSIX TIPUCYTCTBYET
BCe BbINIenepeunciennoe. Koraa npuHuMaeTcs perieHue JONOTHATENb-
HO TIpHBJIeYb BHeNTHee PR-areHTcTBO MITH MOTHOCTBIO MepeiaTh QyHKIIMIO
PR Ha ayTcopcuHr, JomKHa OBITh YETKO pa3rpaHUyeHa OTBETCTBEHHOCTh Ha
OTZENBHBIX 3TAmax MPOrpaMMBbIl, IPOEKTa MIIM KaMITAaHWH, YTOOBI N30eXKaTh
KOH(MIIMKTOB ¥ yOITHPOBaHUS (PYHKITHH.

Hanm areHTCcTBa

Ecnu kommanus yBepeHa, uro ee PR-koMaH1a ipekpacHO OpraHH30BaHa
W JIOCTATOYHO ONBITHA JUISL TOTO, YTOOBI KOHTPOJMPOBATH BBITIOHEHUE
MPOTrPaMMBI, TO JJIBIIE 3TOT Pa3Jiel, HABEpPHOE, MOKHO He unTaTh. OHAKO
eci BHeIHsIs1 GupMa OyJIeT MPUBIIEKATHCS TOIBKO ISl BCIIOMOTaTeIbHBIX
(yHKIUHA, BaXKHO, 4TOOBI BCE IOHUMAIN HEOOXOMMOCTh 3TOTO COTPY/IHH-
YecTRa.

MeHeKMEHT KOMITAHHN YaCTO 33/1a€TCsl BOIPOCOM, JICHCTBUTENBHO JIN
TIPUBJICICHIE CTOPOHHETO areHTCTBA (M IIEHBI Ha €70 YCIIYTH) OIpaBIaeT ceOsl.
KsamudummpoBanaoe PR-areHTcTBO MOXKeET:

* JIaTh OOBEKTUBHYIO OIICHKY [0 KaKOMY-THOO Ba)KHOMY BOIPOCY WITH
mpo0Ieme;

* MOJICTUTHCS 3HAHUSMHU U OTIBITOM B CITCIUATIM3UPOBAHHON 001aCcTH;

* oOecIreuuTh OOMIYI0 KOOPIMHAIIMIO UCTIONB30BAHMSI PECYPCOB;

* VKPENWTh CBS3U C MPOU3BOJCTBOM, BHYTPCHHUE W BHEIIHUE KOPIOpa-
TUBHBIC OTHOIICHUS;

* MPEWIOKHUTH TPOPECCHOHATIBHOE YIPABICHHE KPH3UCOM;

* MPEAIOKHUTh HIUPOKHH CHEKTP BBICOKOKAYECTBEHHBIX —CIICIIHATU3N-
POBaHHBIX YCIYT U HEOOXOAMMBIX KOHTAKTOB C MEHBIIMMHU 3aTPaTaMH B
PEXKHME «I10 TPEOOBAHUION.
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MNMouck areHTCTBa

[Tpu4rH, 10 KOTOPHIM KOMITaHHSI MITH OPraHU3alysl PEIIaloT HAHATh areHT-
CTBO, MOXET OBITh MHOYKECTBO.

¢ HoBbiii nujiep KOMIIaHUH OOHOBJISIET KOMAH/TY.

¢ Kommnanusi HeoBONbHA MPESKHUM areHTCTBOM: HHU3KUM YPOBEHb TIpe-
JIOCTaBIISIEMBIX YCITYT, COMHUATEIIBHBIE CYETa 32 00CTYKUBaHHE.

¢ PazHornacusi 1o MoBOJIy CTPaTerny MeX/y areHTCTBOM W KOMITAHUEH.

¢ OjHa cTopoHa OOJIbIIIe HE MOXKET OTBEYATh BO3POCIIMM MOTPEOHOCTSIM
JPYTON, WM MEHSIETCS XapaKTep OTHOIICHUA M OHU MEPECTaloT ObITh
s¢dextrBHBIMUA. TpeOOBaHUSI KOMIIAHHKW MOTYT BO3PAcTH JHOO OHA
MOKET COKPATUThH CBOM OFOJDKET, U YCITyTH areHTCTBa CTAHYT HEIOCTYII-
HBIMH. VN areHTcTBO pa3BUBACTCs, HAYMHACT HOBBIM OM3HEC U Tiepe-
craeT paboTaTh C MEJIKUMH 3aKa3aMU U KJIMEHTAML.

¢ KondmukTel. ATeHTCTBO HE HAXOIUT OOIHH S3BIK ¢ HOBBIM KIIMEHTOM;
B pe3yNbTaTe CIMSHUS WM TIOTJIONICHHS IBYX areHTCTB OKa3bIBACTCS,
YTO OIHO M3 HUX 00CTY)KUBaJIO (PUPMY-KOHKYpEHTA.

¢ Jleneru. be3ycioBHO, 3TO camast HENPHUATHAS PUIHHA TPEKPACHAS
oTHolIeHUH. KITMEeHT MOXEeT MoCcUnTaTh, YTO HE TTOJIy4aeT JOMAKHBIN
YPOBEHB OOCITY’KUBAHFSI MUTH YTO TIATHT CIMIIIKOM MHOTO. ATEHTCTBO
MOYKET OTKa3aThCs OT KIIMIEHTA TI0 IPHYHHE HECBOSBPEMEHHBIX IT1ate- |
JKel WM HeyIUlaThl CUETOB.

HHoraa MoxxeT ObITh IPOCTOE HEAOIMOHUMAHKE 110 BOIIPOCAM pacipe-
JIeNeHus paboT U 1eH. YacTass cMeHa areHTCTB MOKET JIOpPOro 00OMTHCH
kommauun. [loaToMy, 0Opa3HO TOBOPs, HE CTOMT PA3BOAMTRCS, €CIHM Opak
MOJKHO CIIACTH.

Ecnu ¢upma peliria npuBiedb areHTCTBO, TO B HHTEpEcax 00euX CTO-
POH MOHSATH, YEr0 OHM YKAYT OT COTpyaHHYecTBa. I10AroTOBRTE paboumit
JOKYMEHT — IIaH-KOHCIIEKT, BO MHOI'OM IIOXO0KHI HAa MAPKETHHIOBBIH MK
PR-mian.

¢ [poananusupyiime cumyayuro. OTBETbTE Ha BONPOC, KAKOE MECTO 3aHH-
MaeT OpraHH3allks B CBOSH OTPACIH B IIEJIOM U 110 OTHOIICHHUIO K KOH-
kypentam. Kakue npobrembl HeoOXomuMo pernuth? Kakue pecypesl
MOTYT TIpHBJieds PR-KOMaH/1a KOMITAHWU U areHTCTBO?

¢ Onpedenume yenv. bynpTe peaqrcTHYHBI M KOHKpETHBL Ompenenute
3aauu.

¢ Pacnpeoenume obsizannocmu npu pewseruu 3a0ay. TIATEIBEHO ONMPENeH-
Te, 32 4TO OyayT OTBe4aTh PR-0OT/IEN KOMITAaHUH 1 areHTCTBO.
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KoMnanust 1omkHa 4eTKO MpencTaBIsiTh CBOU LENH U TeM Ooiee MOHU-
MaTh, KaKk paboTa areHTcTBa OyJeT ClocOOCTBOBATH MX JIOCTHXKEHHUIO. Bee
MOTEHIIMAJIbHBIE areHTCTBA, PABHO KaK U cama (upMa, TOIBKO BBIUTPAIOT,
eciu UM OyJIeT IPENOCTaBIIeH TSl O3HAKOMIIEHHUS! ITPOQIIIL OpraHU3alul U
OIVCaHUE €€ MUCCUH. AKaJIeMHsl KOHCYJBTaHTOB 0o01iecTBa 1o PR Ameprku
(The Counselors Academy of the Public Relations Society of America, PRSA)
PEKOMEH/TyeT MOJATrOTOBUTh HeopHUIHaIbHOE HH(POPMAIIMOHHOE MTHCHMO,
B KOTOPOM OyJIeT PacKphITO CIEAYIoIIee:

2. UCTOpHSI KOMIIaHUM (pa3Mephbl, TPOIYKTHI, YCIIYTH, JIaTa OCHOBAHMSI

UT. I);

3. MUCCHSL, [[EJTH KOMITAaHHUH;

4.PR-1ieny Ha TEKyIMA MOMEHT;

5.4ero xommanwus xxaer or PR;

6.cnenuansHbie TpedboBanus K PR-yciyram;

7.KpaTKOe pe3roMe T10 IPOENaHHOM 1 TeKyieil PR-pabore;

8.TpeboBaHMs K BCIIOMOTaTeIbHBIM MaTeprasaM, peKiame u T. 11.;

9. paMKu OrOIPKETa, €CIIU TAKOBBIE €CTh;

10.yCI0BHSI KOHTPAKTa C BEIOPAHHON (PUPMOI;

11.0co0ble 00CTOATEIBCTRBA, KOTOPBIEC MOTYT BIIMSTH HA KaKUe-IMOO ac-

nekThl PR-mporpamMmet.

CrieayroImii mar — co3IaHre KOMaH/IbI 10 TIOUCKY. B neare koMaH/a 1Mo
TIOUCKY JOJDKHA COCTOSITh KAK MUHAMYM W3 TPEX XOPOIIO TPEACTABIISFOIIIX
cyTh PR-paboTh! romeit. PykoBoauTh 3TOM KOMaHIOW HOIKEH HaYaTbHUK
PR-otzmena. Yacto BO 11aBe KOMHUTETa IO TIOMCKY areHTCTBA CTaBAT MCIOI-
HUTEIHHOTO BHIIE-TIPE3UICHTA, BHIIE-TIPEACEATENS COBETa JUPEKTOPOB IS
TIPUJIAHAS ATy BAKHOCTH (2 MOXKET, IIOTOMY UTO y 3THX JIOJDKHOCTHBIX JIHI]
CITHIITKOM MHOT'O CBOOOJTHOTO BpeMeHH). MHorma 310 3ameiseT Bech Mmporiece
Y YBOJUT €ro B cTopoHy. KoHIIeHTpupyHTeCh Ha TJ1aBHOM, HE OTBJIEKaHTECh.
Onpenenute cieayromiee.

12.Yro Oymer o0CITy >KUBaTh areHTCTBO — «KOPHOPATUBHBINA UMHIDK», TIPO-

JIYKT, YCITYTY, OOIIECTBEHHOE YIPEKIICHNE WIIH YTO-TO erie?

13.KoMy B KOMITaHWHM JTOIDKHO Oy/IeT OTYMTHIBATHCS areHTCTBO, U OyJIET
JIM 3TOT YeIOBEK caM MIPUHUMATh perreHus no PR?

14 KakoB peasbHblid OrouxeT kamnanuu? CpaBHUTE CyMMBI, KOTOPBIE
B TEUEHUE HECKOJILKUX JIET 3aKiIajbIBaInch B PR-OtomKeT ¢ TeM, 4To
JIEUCTBUTEIILHO OBLIO IOTpaueHo. Eciu ecTh cylecTBeHHAast pa3HUIIA,
TIOCTapaliTeCh e¢ O0BSICHUTS. [ IpeBbIckIio i areHTcTBO Oromker? beina
JIM TIepeMeHa Ou3Hec-Kimmara?
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 Kakue ycmyrm areHTCTBa  MOHAA00STCA
kommanuu?  CrpaTerniyeckoe  IUIaHUpOBaHUE?
Harmicanwue peueit u TekcToB? YnipaBieHne cOOBITHSIME?

Mpodmnb areHTcTBa

OTBeTbTe Ha CIIEAyFOIIe BOIPOchl. OHU TTOMOTYT OIPEIEINTh, YTO PEaTbHO
KACT OT arcHTCTBa KOMIIaHH .

3. Mmeet nu 1151 Bac 3HaUCHUE 3HAHUE OTPACH (M OIBIT paOOThI ¢ KIIH-
eHTaMu 3Toi otpaciu)? Eciu 1a, J0/DKeH JM y areHTCTBa OBITh OIIBIT
TaKoH paboThI B TEUEHUE HECKOIBKUX MOCTESAHMUX JIeT?

4. Cneqyer JIn areHTCTBY IPOodeccCHoHaIbHO pa30MpaThCs B TOHKOCTSIX
OIPEIENICHHOM TUCITUILIMHBI UK 00acTu?

5. HackoibKko Ba)KHO JIJIs1 BAC HAMYKE HArpaJl v IIPU30B 32 XOPOIIIYIO pa-
ooty?

6. KakoBbI TpeOOBaHMS K BO3PACTY U OIBITY COTPYIHUKOB areHTCTBA, KO-
Topbie OyayT paboTaTh HaJ| MPOEKTOM?

7. HackoibKO BaXKHBI CIIEIYIOMIME ITU(PPHI: KOIUYECTBO OPHCOB areHT-
CTBa, KOJIMYECTBO COTPYIHHUKOB U IPYTUX KINEHTOB?

He Bcerma obs3aTensHO, 9TOOBI areHTCTBO, €ro MPEACTaBUTEIBCTBO HITH
(brHanT HAXOAMITHICH B TOM K€ TOPOJIE, UTO U KIIEHT, X0 MO 8 KAKOU-MO
Mepe cnocobcmsyem compyonudecmay. HecMoTpst Ha TO 9TO BCe JIea BELyTCs
110 TerehOHY, SIIEKTPOHHOM TT0UTe, (haKCy U uepe3 KypbepeKyro cimy:x0y Fed EX,
BechMa I1e1eco00pa3Ho WHOTAA MPOBOAUTD JINYHBIE BCTPEYH.

Bo3MoxHOCTE HEMENIEHHOM JIMYHON BCTPEUM BCEria MPEIIOUTUTENTHHEE,
0COOEHHO eCITH BO3HHUKAIOT TpobieMbl. OHAKO €CIIA areHTCTBO, KOTOPOE
HAWITYqIIAM 00pa3oM MOIXOIUT KOMITAHHH, HAXOAWUTCS Ha JPYTOM KOHIIE
CTpaHBI, CAMBIM YIOOHBIM CPEICTBOM OOIIeHHS OyIeT KOH(epeHII-CBS3b.

OueHka dreHTCTB-NpeTeHOAeHTOB

Bor campie a¢hhexTrBHBIE CITOCOOBI BEIOpATh HY)KHOE ar€HTCTBO.

14. O6parurech kK HH(POPMAITIH HA CATaX M CIICIHAIBHBIX PYKOBOICTBAX
PR-arenrctB m PR-accornmanuii ¥ cpaBHATE TIpedjiaraeMbIie TaM JaH-
HBIE C TeM Mpo(dHIIeM UICATbHOTO areHTCTBA, KOTOPBIA BBl CO3/IAJIH
caMH (JTydIIMM CIIPaBOYHUKOM TaKOTro poja cpeau mpodeccnoHanos
cunraercs O'Dwyer's Directory of Public Relations Firms, omy6:imko-
Baunsii J. R. O'Dwyer, Inc., New York).

15. TIpokoHcysbTUpyiiTech ¢ npeacrasutensimu CMU, kotopbie criet- |

AJIM3UPYIOTCA B 3TOM 06J'IaCTI/I, U IIOIMIPOCUTEC ITOPEKOMCHAOBATL BaM
aréHTCTBO, KOTOPOMY OHH JOBCPAROT.

3. Bocnone3yiiTech yciayraMy KOHCYJIBTaHTa,

Habmcnta? KOTOPBIY CHCITUAIM3UPYETCs B 3TOM o0nactu. [lepen TeM kak oOpaTHTHCS B
areHTCTBA C 3aIpocoM Ha npemioxenue (request for proposal, RFP), Hyxuo
CY3HTb KPYT ITOMCKA C IIOMOIIBIO KBAJIM(PUKAIIMOHHOT'O OIIPOCHUKA.

Co3nanne KB (PUKAIMOHHOTO oNpocHUKAa KBanpuKannoHHbINH
ONPOCHUK MOXKET OBITh MPECIIEHO KOPOTKUM U OTPAaHUYHMTHCS OOIIUMU
BOIIPOCAMU.
1. Kto BBI?
2. YOemuTe Hac, YTO MblI JIOJDKHBI HAHATH KIMEHHO Bac (He Ooree 250 crioB).
3. Ipunnure oOpaserr caMoi yiauHoi Baiiel padoThI.
On MoXeT OBITH OoJTee TTOAPOOHBIM 1 BKITFOUATE CIICTYFOIINE BOIIPOCHL.
* Kro Bamm HbIHENTHAE U TPEABIIYIINE KITUEHTHI?
+ Kak 1aBHO BBI paboTaere co CBOMMH KIIMEHTaMu ?
* Ectp ;1 y Bac ombIT paboTHI B HaIIel oTpaciu?
* Kro Oyzer BecTr Hai JOroBop M Kak BBl MOYKETE PEKOMEH/I0BATH 3TOT0
yenoBeka?
* Kakas TexydecTs KaJJpoB ObliIa B BallleM areHTCTBE B MTOCIIEAHNE IIATH JIeT?
» Kax onpenensitoTest Bal paciieHKu?
* Kaxk MHOro BpeMeHH BaM TIoTpedyeTcst, ITOOBI BO BCEM Pa300paThCs, U
KOTJIa MOYKHO JKJTaTh PE3yJIHTATOB OT BAIlleh paboThI?
* K xoMy MOXHO 0OpaTHUTHCS 3a BAIlIMMH PEKOMEHIAITHSIMHE?
HekoTopsle areHTCTBa BOOOIIE HE 00Opallal0T BHUMAaHHUSA Ha I0J00-
HBIC 3aMpOCHI, IPYTUe OTBETAT, HO HE HA KOHKPETHBIC BOIPOCHI, a TakK,
KaK Yy HUX MPHHATO, C CAMOT0 HayaJa IMbITasiCh YCTAHOBUTH KOHTPOJIb H
PYKOBOIUTH OTHOIICHUSAMH. OHAKO OOJBIIMHCTBO Ar€HTCTB XBATAIOTCS
3a 000N 3ampoc, Jake camblil TpeaBapuTeNbHbI. OHH OYIyT 3BOHUTH
(MHOTAa OYEHB YaCTO), MBITATHCS y3HATH OOJbINE HH(POPMAITUH U BEISC-
HSTh, B KAKOE BpeMs JTydllle IPOBECTH COBMECTHBIN OM3HEC-TaHY, YTOOBI
MO3HAKOMHUTHCS JIATHO.
HekoTopbIM KJIMEHTaM HPaBUTCSI TAKast JIMHKS TIOBENICHSI, OHU CUHTAIOT,
YTO 3TO MPOSIBIICHUE 3PEJIOr0 MOIX0A W 3aMHTEPECOBAHHOCTH B COTPY/IHH-
YecTBe. BO3MOXHO, TaK M €CTh, HO HE CKITFOUEHO, YTO 3TO MPOCTO YIOBKA,
9TOOBI COPBATH MPOIIECC.
Uro0b!I HEe OMMONUTRCS B BBHIOOpE, CIIEYET PacCMATPUBATh BCE areHTCTBA

OeCIIPUCTPACTHO, HE MyTasi HABBIKK arpeCCHBHOM MPOIaXH ¢ npodeccro-
HaiabHEIMHA PR-HaBBIKAMU.
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TeM, KTO IMPOU3BEI Ha BaC 6nar0np1/mmoe BICYATIICHUEC, HAIIPABBTE 3aIIpOC
Ha NpCaJIOKECHNC U )Z[aﬁTe BO3MOXHOCTD IMPOAEMOHCTPUPOBATL OTHOILICHUC
K NOTCHIUAJIbHOMY KJIMCHTY U ACJIOBbIC HABBIKH.

3anpoc Ha npeasioxeHue
(request for proposal, RFP)

Cy3uB KpyT TOMCKa (B HUIeATE JODKHO OCTATHCS TIPUMEPHO JCCSITh areHTCTB),
TIOILTUTE VM 3aTpoChl Ha NMMCbMEHHBIE TIpeToKeHust. Barn 3arpoc Ha nipes-
JIOKEHUE JIOJKEH:

* yKazarh IpoOJIeMbI, BOIIPOCH! U UHTEPECh! (00IIECTBEHHOCTH), K KOTOPBIM
JIOJDKHO OOpaTUThCS areHTCTRO;

* yKazarh, YTO MOXKET OrPAHIYNBATH PA0OTY areHTCTBa,;

* IIPEeICTaBHUTh JAHHBIE O OIO/DKETE, 0053aTENILCTBAX M YCIIOBUSIX COTPY/I-
HHUYECTBA C arCHTCTBOM,

* 4eTKo 0003HAYNTH CPOKU OKOHYATEIHLHOIO BHIOOpA areHTCTBA M CPOKU
COTpYTHHYECTBA.

TunoBow 3anpoc-NpeanoxeHne

YBakaeMbIH (I71aBa arcHTCTRA),

MEI SIBITSIeMCS KPYITHOM TEXHOIOMMIECKOM KOMITAHHEH 1 XOTENH Obl HAHSTH (pUp-
My, TIPEIOCTARJITFOITYIO YeIyrd B cepe PR. Ecm BBI 3avHTEpecoBaHbI B HAILIEM
MPEIIOKEHNH, TIPOCKM BAC 3aIIQTHUTH KBATH(HKALIMOHHBIH OIPOCHHK U BbIC/IATH
€ro HaM He To3Hee YeM (YKaKUTE JATy BO3Bpara OIPOCHUKA). MBI coOMpaeMcst
CY3HTH KPYI TIOMCKA JI0 HOCKOIIBKIIX areHTCTB, BCIPETUTHCS C X IPEICTABUTEIIMA
U CIeTIaTh CBOM OKOHUATEIHHBIA BRIOOP K (YKAKUTE JATY Havasla COTPYIHHICCTRA
C HOBBIM areHTCTBOM).

Tax KaK MbI XOTeITH ObI HAMTH areHTCTBO, LICHTPAITBHBINA O(HC WY, T10 Kpaii-
Helt Mepe, (PHITHAT KOTOPOro HaxOmpuIcst ObI B TOPOJIE, TS PACIIONOKEHA HaIIT
Ta0-KBapTHpa, MBI COOMpAEMCsl IIPOBOAUTH OOIICHAIIMOHATLHYFO KaMIIa
Huro. Har PR-GropKkeT Ha TeKyImii (pMHAHCOBBIIHA rofi cocTaBysieT $ (ykaxu
CyMMYy).

M1 OyieM NpH3HATENBHBL, €C/TH BbI IIOMOYKETE HAM CIIEIATH BRIOOP, IIPOKOMMEH-
THUPOBAB, MOYKET JIX HaM ITOJOATH KAHMATYA BAILIErO areHTCTBa. haaromapry
3a COTPYIHHUYECTBO, *k1eM Bamiero oteera. C yBaxenuem X.

MpeseHTaLumn N BCTpeUn

[locne paccMoTpeHUss TUCHMEHHBIX TPEIJIOKEHHH, Cy3bTe KPYT I10-
WCKa JIO TPEX—TMSATH areHTCTB (WM CTPYIIHUPYWTE CIIUCOK MO TPU-TISATh
areHTCTB) U Ha3HAYbTE BCTPEUH C MX MpejcTaBuTensmu. Ha sToit craani |

0TOOpa BayKHO OLIEHUTh (PMHAIIMCTOB C TOYKH 3PEHUS «PEaATIbHBIX YCIOBHI
UTPBDY.

B uneane Bctpeun He JOIDKHBI IIUTHCS Oonee 90 MUHYT, UX HY)KHO Ha-
3Ha4aTh B OAHO U TO K€ BPEMA B TCUHCHNEC HECKOJIBKUX I[Heﬁ, IMPpOXOAUTHL OHU
JOJDKHBI B OQUCAX A2eHmCma.

Ha 310 ecth onpenenenHbie NpuurHbL. YTOOBI OTYy4YUTh TIPENCTABIICHHE 00
00111eM CcTHIIE pabOThI aT€HTCTBA, KOMHCCHS 110 TTOMCKY JIOJDKHA HaO0IaTh
JISATEIIBHOCTh areHTCTBA B HanOoJiee KOM(MOPTHOM ISl HETO, «IOMAIITHE
armocgepe. Kpome Toro, BU3UT B ohC areHTCTBa IIOMOXKET COCTaBUTh Ooiee
NpaBIILHOE TPECTABICHHE O HEM U TOM, KaKoe BIIeYaTIeHUE OHO CTPEMHT-
Cs IPOU3BECTH. HeCMOTpH Ha TO 4YTO 3TOT 3Tall OTHUMAE€T MHOI'O BPpEMECHU
Y CHJI I MOXKET OKa3aThCsl CKyYHBIM, OH a0CONIOTHO HEOOXOIM ISl TOTO,
YTOOBI C/IeNaTh MPABHIIBHBIN BBIOOP, ¥ TIOTOMY 3aCTy)KHBAET 3aTPAaueHHBIX
YCUJIHI.

AreHTCcTBa NPOBOJSIT MHOTIO Tpe3eHTaluil. [1oAroroBbTe CIMCOK BOITPOCOB,
Ha KOTOpble KOMITaHus oOpariaer ocoboe BHUMaHKE, OJJHAKO TPEIOCTaBbTe
areHTCTBY CAaMOMY OIPEJIeIUTh TOBECTKY THS IJISI BCTPEYH C KOMHUTETOM I10
TIOUCKY. JTO JIaeT COTPYJHUKAM areHTCTBa BOZMO)KHOCTH TTOKa3aTh ceds C
nyuiiedt ctopoHsl. [TycTh OHU cTaparoTcs, a Bbl TEM BPEMEHEM OIlEHUBAMTE
WX CTapaHus.

* OrueHnTe, HACKOJIBFKO OPTaHW30BaHHO ObLTA TIPOBEEHA MTPE3eHTALIHSL.

* beia nmu mpeseHTanms pa3paboTaHa CIEMUANBHO O] KIHEHTa» U
VUUTBIBAJIA JIM OCOOCHHOCTH OOJacTH ero OW3Heca WM JK€ SBIISUIACH
TIpe3eHTalell OOIIEero THUIa, KOTOPYIO AareHTCTBO IIPEICTAaBISIET BCEM
MOTEHITNANBGHBIM KITHEHTaM?

» Kax oOmarorcss MexIy coboii MEHEHKMEHT areHTCTBA W COTPYIHHUKH
otaena o pabore ¢ KIIMeHTaMu?

* Hackompko XOpOIo COTPYAHUKH pa3OMparoTcs B TIpeAMETe, MaTepuralle,
KOM(OPTHO JIM YyBCTBYIOT €0 B OOIIIECTBE MPEICTaBUTENICH KOMITAHUH 1
Apyr apyra?

* Yerko 11 OHU NPUIIEP>KUBAKOTCS CPOKOB?

* bBbUM 1T Y HUX HHTEPECHBIE BOITPOCHI JJIsl MEHE/PKMEHTa?

* bBbia 11 ux npe3eHTanys SCHOM, JJIOTMYHOM, OCIE0BAaTEIbHOM?
 [lpeBzonum v OoHM TpeOOBaHMS 3aMpoca, MPEIUIOKHUB TBOPUECKHE pe-
IIeHus pobiem?

* [lomuepkaynm M OHH 0c000 TOT (hakT, 4To Bama (upma Obuia OBl IIEH-
HBIM KJIMEHTOM JUISl HUX, U YTO OHU XOTeJH Obl COTPYIHMYATH C BalleH
KOMIaHuen?

» OrTBeyay JI1 OHH Ha BCE BOIIPOCHI MPSMO U YETKO?
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MomeHT UcTuHbI (U, HaKoHeL, BbiGopa)

OreHuTe areHTCTBA O CIACAYIOIUM KPUTEPHSIM.
» Hackomabko OHM MOHUMAIOT LT KOMIIaHUH?
* UyTKO JI1 OHM OTHOCSITCS K KJIMEHTY U €r0 IOKEIAaHUAM B CTPEMSITCS JIN
MIPENOCTaBUTh BHICOKUN YPOBEHB YCIYT?
* ChymaroT ¥ CIBIIAT JII OHM KJIMEHTa U aJIeKBaTHO JIM OTBEYAIOT Ha €ro
3ampOChI?
* Hackombko TBOPYECKHM OHHM TMOIXOASAT K PEIICHHUIO IMOCTABICHHBIX
3amayq?
* IlpenocTaBnsioT M OHM YHHKAIBHBIE YCITYTH, KOHTaKThl M BO3MOKHOCTD
JIOCTYTa K UCTOYHMKAM HHpopManuu?
* Hackonpko ycrenmsa ux pabora ¢ IpyruMu KJIMeHTamu?
* Hackoibko KOHKYPEHTOCIIOCOOHBI MX LICHbI?
* Hackonbko orn npodeccrnonanbHbr?
* UYecTHBI 1 OHM (IO 3TOMY ITYHKTY CTOHUT MPOBEPHUTH MX PEKOMEH/IA-
unn)?
* Hackonbko TIGHHBIM KIMEHTOM OyneT ajsi HUX Bama kommanws? He
00s13aTeNTFHO OBITH EAWHCTBEHHBIM KPYITHBIM KJIMEHTOM areHTCTBa, OITHAKO
HE CTOUT M 3a0TyX1aThCsl HACUET TOTO, YTO BCE KIIMEHTHI OOCITY KHBAIOTCS
OIIMHAKOBO. Y POBEHB OOCITYKUBAHHS HAXOIUTCS B TIPSIMOM 3aBUCHMOCTH OT
o011ero o0bemMa 3aka30B KOMITAaHHH.
» Hackompko kKoM(OpPTHO OTBETCTBEHHBIM JIMI[AM KOMITAHHH OOIIATHCS C
COTpYIHHKaMH areHTcTBa? He CTOMT HEMOOIIEHHBATh BaXKHOCTH XOPOIIEro
YEIIOBEYECKOro KOHTAKTa B OTHOIIEHHSIX ar €HTCTBO—KJIAEHT.

ITocnenHuil MyHKT SBJSIETCS OMHUM U3 CaMbIX BaxkHbIX. Eciu npencra-
BHTEIM KOMITAHUH YYBCTBYIOT ce0sT KOM(OPTHO MPH OOIIECHUH C COTPYIHHI
KaMH{ areHTCTBA, JIOBEPSIOT HM U BOCXHINAIOTCS UX
npodecCHOHATM3MOM 1 3HAHUSMH, TIPAKTHYECKH JIF00ast TpodiieMa Mt
HEIOTIOHNMAaHWE MOTYT OBITB JIETKO YIIa)KeHBI.

[TpuHSIB OKOHUYATETFHOE PEIIeHHE O BEIOOpE areHTCTBA, YBEAOMUTE BCE
KaH/IU/IATOB JI0 TOTO, KaK OHW Y3HAIOT O HEM W3 IPECCHI WM IPYTHX UCTOY
HuKOB. KOHTaKTHpYSI C areHTCTBaMU, KOTOPBIE TIPOM3BENTN HA BAC XOPOIIIe
BITEUATIICHHE, HY>KHO TTOIEP>)KUBATh PEITYTAIINIO HACTOSIIErO Mpodeccro-
Hata. He Hy»xHO 3a0bIBaTh, 4TO B OyIyIIIeM HX IIOMOIIIb TIPY OIPEAEISHHBIX
00CTOSTEINbCTBAX MOXKET IIPUTOIAUTHCS.

W, HakoHel1, TO3BOHMTE B ar€HTCTBO, C KOTOPBIM COOMPAETeCh COTPYTHH-
YaTh, MO3/IPaBbTE MX C TIOOEION U (MITH) OTIPaBBTE MM OYTHUIKY IIIAMITAHCKOIO
u no3npasieHue. [Ipurnacute komaHy, Kotopast OyjeT paboTrarh ¢ BaMH, Ha
00e1, 9TOOBI OTIPA3IHOBATH HAYAJIO YCIIEITHOTO COTPYIHIYECTRA.
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Pe3iome

15.Be160p cxembl PR-paboThl — J0BONIBCTBOBATHCS PR-0OTIENIOM KOMIIAHHH,
NpHUBJIeKaTh cTopoHHee PR-areHTCcTBO MM coderaTh 00a BapuaHTa —
3aBUCHUT OT LIEJIEH TIaHa, BPEMEHH, BBIIEIEHHOTO Ha JOCTHXKEHUE LIETEH,
OIOIDKETa M JIOCTYITHBIX BO3MOXKHOCTEH M YEJTOBEYECKUX PECYPCOB.

16.0Onpenenenue 1eseli, BpeMEHHOro rpaduka peaan3aluy U OromKera
HE00X0AMMO, YTOOBI TIPAaBUIIBHO OIEHUTHh BO3MOKHOCTH PR-oTmema
KOMITaHMH U HEOOXOJMMOCTH MIPpUBIICYEHHs CTOpOoHHEH PR-pupmeL.

17 IloaroroBbTe mpoduib uacatbHOro PR-areHTCTBa M OlleHMBaWTE
npearaeMble BAPHAHTE B COOTBETCTBHU C HUM.

18.PR-myiaH  O/DKEH  JIOHECTH COOOIIEHHS JI0 CaMbIX Pa3HBIX
ayJMTOPHA, Wi 4dero Tpedyercs cremyroriee: cBsizu co CMU wm
NPECCOd, CBSI3M C TOCYIAPCTBEHHBIMU CTPYKTYpPaMH, CBS3BH C
WHBECTOPaMH, CBSI3U C KIIMEHTAMH, CBSI3U C TIEPCOHAIIOM, YIIpaBJIcHHE
COOBITHSIMH.

19.PR-areHTCTBO JOMKHO MpeIaraTh psijl YCIyT, TAKAX KaK TAOJMCHTH,
CTpaTermyeckoe IIaHUPOBaHHUE, MEIUATPEHHHT, YIIPAaBICHHE KPH3H-
COM, HaITMCaHWE pedeh, JToOOMpoBaHWE, MPOMU3BOICTBO BCIOMOTA-
TEJBHBIX MaTEPUAIIOB, OPraHU3AIUSI COOBITHIH, MHTEPAKTUBHBIX (HopM
OOIIEeHNs, YIpeXKIeHUE U TIPOBEICHNE [IEPEMOHUI BpYUSHHUS Harpas,
MOJIEIUPOBAHUE CAUTOB.

20.IIpencrapureny KOMIIAHUU IIPH OOLICHUH C KOMaHzoi PR-areHTcTBa
JIOJDKHBI YyBCTBOBaTh ce0si kompopTtHO. He crout HemooreHnBaTh
Ba)YXKHOCTH XOPOIIIEr0 YeIOBEYECKOr0 KOHTAKTa B OTHOIIEHUSX areHT-
CTBO—KIIMEHT.



Paznen 11
PR n CMA

Kak yxxe Ob1710 0TMeueHo paHee, PR mpeamosaraer peanisammio MHOKECTBA
(GYHKIMH, ¥y KaX]I0i M3 HUX TIEPBOCTETNICHHOE 3HaYeHre. YTo BakHee: rpa-
MOTHOE TIJTAaHUPOBAHUE, TBOPUECKHUN TIOIXO/] K PEaTU3aIMH W TIPaBUITbHAS
pabora co CMU? Kakoii n3 3THX STanoB 3aBUCHUT OT TOT0, KaK PacCTaBUTh
npuopureTbl? B aTOM paznene Oyaer moapoOHO paccMOTpeHa padoTa co
CMU.

Kaxk Ob1 x0pol1110 Hu OblTa CIUNITAHUPOBaHA U KaK Obl KpeaTHBHO HU ObITa
peanmm3oBana PR-miporpamMMa, oHa HE TOCTUTHET IIEJIH, €CITH €€ HUKTO HE
YBUWT, HUKTO O HEH He YCIBIIINIT U He TipounTaeT. [loaToMy, uyToObl 00ec-
HEYUTDH AODKHBIHN A()(DEKT Ha HY>KHYIO ayIUTOPHIO, IIEPBBIM JIEIIOM CIIELYET
HaJlaJUTh KOHTAKTHI ¢ mpenactasurensiMu CMU.

BaxHoctb CMU

Kaxmprit nens B CoemurenHbix 1taTax Ameprku npencrapurencii CMU
npenaioT anadeMe 1 MPeabIBISIOT UM UCKA. B oiiiH ronoc u nmpassie,
JIeBbIe OPTraHU3aIliH BCEX BUIOB M Pa3MEPOB YTBEpXkAatoT, uro CMU ma-
HUITYJIHPYIOT OOIIIECTBEHHBIM CO3HAHMEM, YTO OHU HECIIPABEIIMBEI U TIPH
CTPaCTHBI.

Camu sxe CMU HacTtanBaroT, 4To pa3 MPEeACTABUTEIN CaMbIX KpalHUX
B3IJBIZIOB CYMTAIOT, YTO TIPECcca OT/IAET PEITOYTEHNE UX OMMOHEHTAM, 3HAUNT
MeIaMup JieaeT BCe MPaBUIILHO, HHAYE He CIEIMIHA ObI TAK PEBHOCTHO |
pacnpeneneHreM OeClieHHBIX MUHYT Meanaddupa.

[logo6HO TOMYy Kak HEKOTOpBIE JIFOJM JIOOST TOBOPUTH, YTO OHH HE
SIBIIS-FOTCSI 3KCTIepTaMI, a TIPOCTO XOPOIIIO 3HAOT, YTO MM HPABUTCS (OTHAKO
TIOTOM ITyCKAarOTCS B TIPOCTPAHHBIE PACCYKIEHUS, JTOCTOMHBIE HACTOSIINX
3HATOKOB JIeNa), OOJBIIMHCTBO KIMIEHTOB M TOIT-MEHEIKEPOB KOMITAHUMA
MIPUTBOPY TIPHU3HAIOT, YTO HE TIOHUMAIOT 3aKOHOB MEIMaMUpPa, OJHAKO HA
CaMOM JIelT TIOJIATaroT, YTO BIIOJHE B 3TOM pa3OMparoTCs.

bonmbimncrBo mozpeit  cmorpsar TB, uyuTaroT Tasersl M KypHAIbI,
pPEeKIIaMHBIE TIOCTEPHI, TIOYTY, TONB3YIOTCs UHTEepHETOM, TO3TOMY
MeIaMup UM BOBCE HE TYyK]I.
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U mosToMy e OH KaXKETCsl TAKHM IPOCTHIM U ITOHSATHBIM.

B KoHIIe KOHIIOB HEYXEH TaK CJIMKHO OTBETUTh Ha HECKOJBKO BOITPO-
COB OT MMEHHU CBOEH KOMITAHUHU WJIU IIPaBUJIbHO IMIPEACTaBUTh CBOC MHCHHUEC
00I11eCTBEHHOCTH ?

Ha camoM niene 510 OueHb CIIOKHO.

[TonpocuTte TeX COTPYAHUKOB KOMIIAHUM WJIM OpraHU3aIluu, KOTOPhIE
JIyMaloT, 4To nmoHumMaroT crnerpiguky CMU, oTBETHTh Ha CIEAYIOIIIE BO-
MIPOCHL.

* B gem cocrout pabota mporocepa HOBOCTHOTO TEJIEIIOY?

* Korna 3akanuuBaercss cOop WMH(OpMAIUKM sl CIACAYIOIIETO BBITyCKa
USA Today?

» Korma MOXHO TOIy4HTh CTaThIO, OmyOsmkoBanHyro B The Wall Street
Journal win The New York Times?

* KakoB OOBIYHBIN TEPHOI MOATOTOBKH MATEPHAJIOB JIIS €KEMECSIHBIX
KypHanoB? st sKypHAJIOB, BRIXOMSIIMX pa3 B 1Ba Mecsma? Jms terre-
nepenay?

» KaxoBbl mpaBWjia B OTHONICHHH 3allPETOB HAa PEMOPTAKU WM IIpecc-
penu3er?

* Kak cnemyer ucnonbp3oBaTh MH(OPMAIHIO, MOIYYCHHYIO HEOo(HUIIaIb-
HBIM ITyTeM?

» Kakum 06pazom PR-3KcIiepT «yOUBaeT» CTaThio?

* Uro TaKoe «aro1orieKa?

» KakoB mopsmok JEHCTBHA TIPH MPEUIOKEHUN OIHOTO COOOIIEHUS He-
CKOJIbKFM HOBOCTHBIM areHTCTBaM?

Jlermo B TOM, 9YTO MHOTHM JIIOASIM KaxkeTcs, 9to padorats co CMU e
TIpeACTaBiseT caokHOCTH. OMHAKO TIOJABIISIIOIee OONBIIMHCTBO JIFOICH,
BCTYIHB B HEMOCPEACTBEHHBIN KOHTaKT co CMU (mmycTh 310 Oymer mpocto
TeJIeOHHBIA Pa3roBOp C PEIIOPTEPOM), HAUMHAIOT HEPBHUYATH, TyBCTBYIOT
ce0s1 HEJIOBKO M OYeHb OOJIE3HEHHO TIEPEKUBAIOT 3TH CUTYAITHH.

MHTEpBBIO — 3TO JAEMCTBUTEILHO CUIIbHAS CTPECCOBAs CUTYALMS], U TIOTOMY
MHOTHE YMHbIE, TaJIaHTJIMBBIE JIFOIH, 00JIAIAI0IIMeE TIPEKPACHBIMH OPaTOPCKH-
MH CITOCOOHOCTSIMH, OCTAFOTCSI HE BITOJIHE JIOBOJTGHBI TEM, KaK OHH TIPOSIBUIIA
ce0s B TIporiecce OOIIeHHS ¢ )KYPHAIIMCTOM, ¥ HEPBHO JKIyT BBIXOJIA CTATHH.

Bor BepHBIil OTBET Ha BCE BHINICIIEPEINCICHHBIE BOIPOCHL: CYIIIECTBYIOT
PR-mpodheccronapl, KOTOPBIE JOKHBI IIOMHUTH BCE KpalHUE CPOKH H
TIPOU3BOJICTBEHHBIE TpauKy, 3HaTh, ¢ KaknmMu CMMU mpusTtHO padoTath,
KaKKe JIydIIie BCEro MOMOT'YT MPOJIaTh TOBAP U pa3BEepPHYTh HOBBIN JTall KaM-
TIAaHWU Ha OCHOBE OITYOJMKOBAHHON CTaThH, a KaKKMe He MPUHECYT HUYETo,
KpoMe IpooeM.
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MeauaanbTepHaTUBbI

MemmaansTepHATHBBI POJOHKAIOT OYPHO Pa3BUBATHCS, YACTO OHHU TIepece-
KaroTCsl, HECMOTPS Ha TO YTO C TOYKH 3PEHNS SKOHOMHH JIOJDKHO OBITH MHAYE.
Bce nevatHbie cpecTBa MoapasiesisitoTes Ha Ta3eThl M JKYPHAIBL, KKIas U3 3THX
kareropuii medatHerx CMU nonpasnensiercst Ha Golee 4eM ISTHaIIATh TIOABH-
JIOB, KKITBII 13 KOTOPBIX B CBOIO 0YEPE/b TOXKE COMEPIKUT HAOOp BApHAHTOB.

Onextpornasie CMU — 310 He ipocto TB i pamwo, Ho u MHTepHET, 1, BO3-
MOYKHO, €II1e IF0YKHHA TIOIKATErOpHH, KOTOPBIE OTHOBPEMEHHO M PACIIUPSIIOT, 1
JpOOSIT ayIMTOPHIO, ¥ B TO JKE BPEMsI TIO3BOJISIEFOT YETKO HACTPOUTHCS Ha OITpesic-
JIeHHBIE JieMorpadyeckie 1 TicHxorpaduyeckiie clion 00IIEeCTBEHHOCTH.

MeaunaapceHan

Ha cerogHsALIHMI feHb NOCTOAHHO PaCLUMPAIOLLMICS NepeyYeHb MeauacpeacTs
BKIIHOYaeT creaytolyee.

1. ITeyatnsie CMU:
* Ta3erThl:
HAIIMOHAJILHBIC T'a3€ThI;
. OCHOBHBIE CTaThU B HALIMOHAJIBHBIX U PETHOHATIBHBIX Ta3eTax;
HAIIMOHAJIbHBIC Ta3¢THBIC CUHIUKATHI;
. Ta3eThI Ha S3BIKAX STHIYECKUX TPYIIT U HA UHOCTPAHHBIX S3BIKAX;
. BBIITYCKH Ha MHOCTPAHHBIX S3bIKAX BEIYIIIMX MUPOBBIX H3IAHHUIA;
. CIeIHaNbHBIE U3/IaHM, KOTOPBIE COBIAIAIOT 110 BPEMEHH BBIXOA C KOH-
(hepeHIIMHY, KOHBSHIIMSAMU ¥ BCTPEYaMHU M TIPE3CHTALIUSMHU;

7. JOKaJbHBIE Ta3eThl — TOPOJICKUE, TIPUTOPOIHBIE, PErHOHATIBHBIE, 00IIIe-
CTBEHHBIC U3JIaHUS;

8. crenmanM3upoBaHHbIC W3AaHKA (110 (PUHAHCAM, FOPUCTIPYACHIIMH, HOBBIM
TEXHOJIOTHSAM U T. I1.);

9. GecruaTHBIE ra3eThl PEKIIAMHBIX OOBSBIICHHIA;
* KypHAJIBL
10. 151 IIMPOKOI ayIUTOPHN — eKeHEeNbHEIE, ©KEeMECSTIHbIE, eXEeKBap-
TaJIbHEIE;

11.nenoBbIe KypHAITHL,

12 .HOBOCTHEIE EKEHEAETEHNKHT;

13.ropo/ickue u3nanus;

14 m3panns oOuwH (co00IIEeCTB) M IPOPECCHOHATBHBIC KYPHAIBL,

15.ucTopun U3 KU3HH, OPHEHTHPOBAHHBIE Ha OIPEIeIeHHbIH feMorpaduyec-
KM CIIOH ayIUTOpHUH;

16.5THIYECKHE HU30aHMs, OPHECHTHPOBAHHEIE Ha OIPEACICHHYIO COLMAIBHYIO
rpyniy;
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* KypHAJIBI TI0 YBJICUCHUSIM — M37IAHUS KITYOOB, aCCOIMAIIAI U pa3iIMIHBIX
OOIIIECTB 110 HHTEPECaM;

* magalogs.

OnektpoHnsie CMU.
TeneBunenue:
HAIMOHAJIBHOE BEIaHHE;
JIOKAJIbHOE BEIIIaHUE;
HAIMOHAJILHOE KaOeIbHOE;
JIOKaJIbHOE KaOeIbHOE;
KaOenbHOe 00IIECTBEHHOE,
3aKPBITOrO THIIA;
CIIyTHHUKOBOE; TIATHOE;
Ha 00pTy camorera.

Pagno:
HAIMOHAJIBHOE;
JIOKaJIbHOE,
KOJIJIE/DKa WIH YHUBEPCHUTETA,
IIKOJBI; CITyTHUKOBOE;
KOpPIIOPaTHBHOE.
Bupneo: Buzneo B Mecrax nponax B
MarasuHax; DVD; CD-ROM.
HHurepHeT: uHTEpHET-
TIOpPTAJIBL; YaThl;
B pexxume onling;
JIMYHBIC CalThI,
SIIEKTPOHHAS TIOYTA.

Brenmme vHocurenm:
pEeKIIaMHBIE IIIHITEI,
peKIIamMa Ha TPaHCIOPTE;
peKIaMa Ha OKHaX;
MaJIaTKH;
TIOCTEPHI B OOIIECTBEHHBIX MECTAX;
aBTOOYCHBIC OCTAHOBKH; CTCH/IBI B
MeCTax TPOJIaK;
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* pexiama Ha (hyTOONIKaAX, KEIKaX, ITyrOBUIIAX, HAK/IEHKaX Ha OaMITEpBL, IITKAX
IUI1 aBTOMOOMIIEH.

Ucnonb3oBaHue MeAuaanbTepHaTUB

HecMmotpst Ha TO 4TO Bee 0€3 UCKIFOUCHHUS ITYHKThI BBIILICTIPUBEICHHOTO
CITMCKA OOBIMHO MCITOJB3YIOTCS TS PEKJIAMBI, BCE OHU MOT'YT CITY KUTb TLJIaT-
dopmoii 1uist pasputus PR-mporpaMm.

Pasmermienne B CMIM — 5T0 OCHOBHOH IT1aT, HO OTHOKPATHOE MOSIBIICHUE
00BEKTA WM €r0 CErMEHTA C MOCIISAYIOLIMM MOSBJICHUEM JPYIUX CErMEHTOB,
CIICLIMAITUCTHI 110 Ma0JIMCUTH, NPECCe U MEANAIIIAHMPOBAHKUIO TAKIKE COUTYT
YCHEIIHBIM, TaK KaK Y OOIIECTBEHHOCTH CO3/IACTCS TAKOE BIICYATIICHHE: «YX
TBI! DTOT YENOBEK MPOCTO BCIOIY!»

B npeane ayauropust, 110 Mepe IMyOIMYHBIX BBICTYILIEHHI TIPEICTABUTENS,
MoJTy4aer Bce OoJbliiee MPEACTABICHUE O TIPEAMETE ero COOOIICHHUH, OTHAKO
TIPH TUIOXOM YIIPABJICHHWH U KOHTPOJIE UPE3MEPHOE, CIIMIIIKOM YacTOE OSIBIIC-
HHE 00beKTa MOXKET OTBPATHUTh OOIIECTBEHHOCTh, M OHa He OyIeT oOpaIlaTh
Ha HEIrO BHUMAHMUSL.

OcHOBHOE PYKOBOZSIIIEE MTPABUIIO 3/I€CH CIIEAYIOIIee: BHUMAHHIE ay/TH-
TOPUY CJIEyeT MPUBJICKATh K PEIMETY COOOIICHHUS, a HE K TOMY, KTO 3TO
COOOTIICHHE TIPENCTABIISCT.

OguH 13 0cHOBOIONIOKHUKOB PR, @y Jlecn omHaxk el 3ameTiir: «Co-
BEPIIICHHO SICHO, 9TO MHUP MaCCOBBIX KOMMYHHKAIIMA, TIPETEPIIEBIINI 3HAYH-
TeNBHBIE TTepeMEHBI 3 TIOCTIETHIE HECKOIBKO JIET, Oy/IET MI3MEHSTHCS 1 JAJIbIIIe.
Crapple METOIB, TAKVE KaK ITPeCcc-PEeN3 UITH MPOBEIEHE YNHHOTO MEPOITPHS-
THS, TABHO YK€ ycTaperi. MeTopl, KOTOPBIMI MBI TIOJb3yEMCSI CETOTHSL, TaK
Ke YCTaperoT M CKopee, 9eM MBI 3T0 ceOe TipezcTaBsieM. OmHa 13 TIIaBHEHIINX

3amad PR Oyzmer cooTBEeTCTBOBATh CIIOKHOM CTPYKTYpe». be3ycioBHO, BepHO
TO, uT0 PR-CHIeNMamCThI, paBHO Kak U PO eCCHOHAIBI B 001aCTH peKIIaMBI
W MapKeTHHTa, OYCHB JIFOOSIT CIIOBO HOBOES» — OHO, BO3MOKHO, YaITle JIFOOBIX
JPYTHIX CIIOB BCTPEYAETCS B PEKJIAMHBIX TEKCTaX, MPeCC-Pen3ax 1 Ha YIaKOBKaX
MPOIYKTOB. Ero MOXHO YBHIETH VI B COCTABE ITONMUTHYECKIX TEPMHUHOB, TAKHX
kax New Deal (soBs1it kypc), New Frontier (sossie py6esxi), New World Order

(HOBBIIf MUPOBO# TIOPS/IOK), @ TAK)KE B HOBOM H YITyUIIIEHHOM CTHPATEHOM
nopotiike Tide, pu 3ToM rmojipa3yMeBasi, 4TO UX CO3JIATENH JEPKAT PYKY Ha
ITYJThCE OOIIECTBEHHOTO MHEHHS 1 TIPEIATAI0T CBOEH ayIUTOPHM TOJTHKO CAMOE
mydriiee. Bor 0ObIMHBIE COBETHI, KOTOPBIE HE OY/IET JUIIHIM JIATh KITEHTaM

Y TIPENICTABUTENSM PYKOBOJICTBA KOMITAHUM:

* BKYCBI OOIIIECTBEHHOCTH M3MECHUYHBBI;
* ayUTOpHH OBICTPO HAJI0EACT BCE YIKE M3BECTHOE U OTHOOOPA3HOE;
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¢ IIPOAYKT, €ro yIlakKOBKa 1 COO6IH€HI/IC JOJDKHBI BCEI'lda OCTaBaTbCs OpU
THHAJIBbHBIMH U HOBbIMU.

OpHako mpH BceM JOKHOM YBa)KEHHM K MOCIOAMHY Jlecnu, KoTopbIit
KOHEYHO K€ IPU3HABAJ MPAaBOTY CIEIYIOUIEr0 YTBEP)KIACHUS: TOSBICHHUE
BCEro HOBOTO BO3MO)KHO BO MHOI'OM OJlarofiapsi «OCHOBam», Mpecc-penmn3
OCTaHEeTCsl OCHOBHBIM CPEICTBOM IMpe3eHTanuu uapopmanuu st CMU,
XOT# TOJT BIIMSIHUEM BPEMEHH OH M Oy/IET HAa3hIBAaTHCS MHAUE.

HoBocts nomkHa ObITH AOHECEeHA 110 npeactaBurencii CMU B Toit wim
WHOU (hopMe, OJTHU KYPHAIUCTBI, PEIAKTOPBI WM POAIOCEPHI MPEITOYH-
TAIOT MOJTYYHTh €€ B AJIEKTPOHHOM BHJIE (110 TesiehoHY, 3IeKTPOHHOH TOoUTe,
Ha CD-ROM mm muckere), pyrue — yciblaTh IpH JIMYHOM BCTpede 3a
00e710M B XOpOIIIEM pECTOpaHe — CyTh HOBOCTHOM MCTOPWH JOKHA OBITH
MoIaHa B BHJIE KPATKOrO, COAEPKAIIETO BCIO (DaKTHYECKYIO0 MH(OPMAIIHIO
JIOKYMEHTA... & 3TO HE YTO MHOE, KaK IIPECC-PENU3.

Cnucok CMWU v nnaH CMU

[lman onpemenw ey 1 0003HAYMIT CTPATETHIO YIS MX JOCTHKEHHS. 3a-
BOEBAaHHME U3BECTHOCTH TIpEATIoNaraeT 3anarepecoBannocts CMU, kotopasi,
B CBOIO OUepeih, TIOApa3yMeBaeT pa3paboTKy crmcka U mana CMI. Mexoy
HUMU €CTh Pa3HHUIIA.

Crmcok CMU — 310 He Ooree 9eM CIICOK. ITO HabOp TTOYTOBBIX aIpeCcOB
C yKa3aHueM HOMEpOB TeNIe(OHOB, (haKCOB M aJIPECOB DJICKTPOHHOM IOYTHL
OH CIyXHT TTOKa3aTeieM IpodecCHoHaIbHOro YpoBHS PR-criermamicra u
YBEJTMYIMBACT BEPOSTHOCTH TOTO, YTO MAaTEPUA YBUIUT CBET IIPH CIIETYFOIIIX
YCIIOBHSIX.

* CIHMCOK TOYHBIA M €r0 JaHHBIE COOTBETCTBYIOT HACTOSIIEMY MOIIOXKE-
HUIO Jien. Hukorja He HampaBisiiTe mpecc-penu3, YBEIOMJICHHE JUIs
MPecchl, MEMOPAaHAYM WM TpHIIANIeHHe Oe3bIMIHHOMY «OH3HeC-
PEIaKTOpy» WIIH <«IIPOIFOCEPY», €CITH TOJBKO IMOTydaTelh COOOIIEHUS
CIEMaIbHO HE TIONMPOCKHI 00 3TOM. AJpecyidTe CBOHM IIOCTAHHS KOHK-
PETHBIM JIFOJISIM, 3aHMMAFOIM JTH JIOJDKHOCTH, HO HE WX TMPEIIIecT-
BEeHHHMKaM. Bcerna yTouHsiiTe mpenBapuTenbHO 1Mo TenedoHy, He ObLIO JI
KaJpOBBIX W3MEHEHHI C MOMEHTa BBITYCKa BaIllero MOCIEIHEro IMpecc-
penusa.

* Yrtounutre ¢opMmy, B KOTOpoW momydatenb (mpencraButens CMU)
MpeounTaeT Wik TpeOyeT NpelcTaBisaTh WHQopMaiui. Hekoropbie
PEIaKTOPBI, TPOAIOCEPHI WX JKyPHAIUCTHI HE TPUHUMAIOT TPECC-PETH3BIL,
TIPUCIIaHHBIE O€3 3aITpoca, OCKONBKY y HUX HET HA BPEMEHH, HU
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KeNaHus (HU JOCTaTOYHOTO MecTa B KaOWHETe), YTOOBI UMTaTh B Hezle-
JIFO TI0 COTHE MAIOK C JOKyMEHTaMH, IPUXOJAIIUMH B UX ajpec. MHo-
TH€ MPEAIOYUTAIOT IIOJIy4aTh KPAaTKUE PE3IOME I10 dJIEKTPOHHOM 110YTe
WITH IMCBMEHHBIE 3aIPOCKL, MPOYTS KOTOPhIE OHA MOTYT O0paTUThCS 32
JIOTIONHUTENEHON HH(pOpMAIIMEH WITH Ha3HAYUTh HHTEPBBIO, €CITH TeMa
COOOIIEHHS UX 3aHHTEPECOBAIA.

BosmokrO, OysieT peyBeNTieHneM pemonokuTs, uro CMU Hyxnatotcs
B PR-npodpeccronanax, n yxx koneuHo camu npencrasurenn CMU Hukorma
HE TI0I/TyT HU MaJIeiIiero HaMmeka Ha 371o. OJJHAKO B TaKOH MMO3UIINHU €CTh
JoN TyKaBcTBa: Ha camoM Jienie B CMMU npekpacHo monumaiot, uto PR-
CIIEIMAIMCTBI JUTS HUX — OECIICHHbIC UCTOYHMKHM MH(OpMAIIHK, a TakKe
noMorarot 3 dexkTrBHO NenaTh padoTy, MOCKOJIbKY BHOCSIT CBEKHE UICH
Y MIPEIOCTABIISIOT JIOCTYI K HY>KHOW HH(OpPMAIINK H pecypcam.

[pu cotpymHIYecTBE CO CPENCTBaMU MAaCCOBOM MH(OPMALIIN OYEHb BaYKHO
3HaTh, C KEM M KaK CBs3aThcsl. JKYpHATUCTHI M peIaKTOPBI OYeHb HE JIFOOSIT,
KOTJia UX BPEMS 3aHHMAIOT 3ps, Mo3ToMy PR-crenmanicTsl HUKOTIA HE
HAIIpaBsIT JOKYMEHTAJIBHBINA O4epK, IIYCTh Ja’Ke O CaMOM I'€HEepaIbHOM -
peKTOpe KOMIIAHUM, PENAKTOPY (PMHAHCOBBIX HOBOCTEH, €CIM TOJBKO CaM
pelaKkTop He MOIPOCHII 00 ITOM.

ITonoOHO TOMY, KaKk MHOTHE KHI)KHBIE H3/1aTeIbCTBA PAOOTa0T TOIBKO
C IIPOBEPEHHBIMH JINTEPATyPHBIMU areHTaMHU, KOTOPbIE IIPEKPAcHO MPECTaB-
JIIIOT, YTO HY>KHO U3aTENbCTBY, MHOTHE PEIAKTOPbI, IIPOIIOCEPHI U XKypHa-
JIUCTBI, OCAKIAEMbIE KOKABIM IeHb CAMBIMH Pa3HbIMHU JIFOABMH, HY>KIAIOTCS 1
meHsIT PR-CIieImamcToB, KOTOpBIe TOYHO 3HAIOT, KaKie HOBOCTH TPEOYIOTCS
1 KaKuM 00pa3oM MX JIydIle epeaaTh.

Cmicok CMU Brirodaer Beex, ¢ keM PR-crienmuanct codupaercs moze-
JIUTHCS MH(GOPMAITHEH, OTHAKO HACTOSIIHI IMPO(heCCHOHAT He OyIeT pacchliaTh
OIIHY | Ty K€ HOBOCTb BceM 0Oe3 pa3zdopa, urpast Ha TOM, UTO €CITH PacIipocTpa-
HSTH COOOITICHHS YacTo, TO YTO-HUOYIL 0053aTEIBHO OY/IET OIyOIIMKOBAHO.

Menmarian — 3To OOJIbIIIe, YeM IPOCTO CITMCOK. ITO JOKYMEHT, B KOTO-
poM copepkuTcst nHGOPMALWS, HHTEPECHast IS KIIMEHTA WM PYKOBOACTBA
KOMITaHUH, KaK HAaIlpUMep TUPAX WM pa3Mep ayAuTOPHH, AeMorpadu-
yeckuil npoduis 1meneBoi aynuropun no kaxaomy CMU, nonoxenue
OTHOCHUTEIBHO KOHKYPEHTOB, a TaKKe OOOCHOBaHHE, KaK IPUBJICUCHUE
JAaHHOT'O CPEJICTBA MACCOBOW MH(OPMAIINK MOMOXKET PETU3aLUH O0ILETO
MapKETHHT'OBOTO TJIaHa U JOCTH)KEHUH €ro Lieneil.

Heranbubiii mman CMU nomosker:
* 00ecreuuTh He MPOCTO AOHECeHHEe HH(OopMaLnH 0 ayIUTOPUH, a CO-
OTBETCTBYIOIIEH MPEMETY COOOIIEHUsSI ayJUTOPHHY;
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* obecrieunTh OONEe COBEPLICHHYIO DEATM3aLMI0 IPOrPaMMBI,
OOBSICHSISI BAYKHBIC ICTAJIN JIUIIAM, IPUHUMAIOIINM PEIICHUSI.

Hepenxo okasbiBaercsi, YTO HEKOTOPBIE PYKOBOJHUTEIN HE3HAKOMEI CO
MHOTHMH TYOJIHKAIMSMU U [IPOrpaMMaMH, KOTOPbIE OCBEIAIOT COOBITUS
Ha TOM WJIM MHOM PBIHKE, OOLIAIOTCS C €ro ayJuTOpHEl U BIUSIIOT Ha HETO.
['oBopst Tounee, PR-mipodeccronansl MPUBBIKIM K TOMY, YTO X KIAEHTHI
32YacTyI0 HEZIOYMEBAIOT, II0YEMy MHTEPBBIO Y HUX Oeper HUKOMY HE H3Be-
CTHOE U3JIaHUE.

Bortbliast yacTh aymToprun KOHEUHO e cibimaia o The Wall Street Journal,
Forbes, Fortune, Business Week, o n1Byx Oectceriepax TOProBbIX W3/IaHHMiA, a
TaKKe JISTIOBBIX TEIEBU3HOHHBIX MpOrpaMMax, Takux kak Money Line, Wall
Streeet Week u Squawk Box.

IIInpokoii ayMTOPUH M3BECTHBI HAa3BaHMS TAKUX W3JAHUN LHIMPOKOTO
npoduts, kak Time, Newsweek u People, a Taike Heckombko Ooree crie-
[MATM3HPOBaHHBIX Ta3eT u kypHaioB — Rolling Stone, Variety, Vanity Fair,
Architectural Digest, The New Yorker, National Review, Weekly Standard.
BoT B 3THX HCTOYHMKAX XOTEMH Obl YBUJIETH CBOE UMS BCE TON-MEHEKEPI
KOMITaHUHU.

B 10 xe Bpemst newatabie CMI, Mao U3BECTHBIC MMPOKOH OOIIECTBEH-
HOCTH, OTHAaKO BeChbMa yBajkaeMble, Takre Kak Reuters News Service wimu
Bloomberg News, a Takske psit Apyrux, TOTOOHBIX UM, MOTJIH ObI IIOCTYKHTh
TIPEKPACHOH TPHUOYHOM I TeHEPATLHOTO IMPEKTOPA M JPYTHX TTOITHOMOYHBIX
TIpEACTaBUTENCH KOMIIAaHUH JIF000Tr0 TTPOGIIIL, HECMOTPST Ha TO ITO PYKO-
BOAWTEINN O HUX HUYErO HE 3HAIOT U MEPCIIEKTUBA UHTEPBBIO C MTOIOOHBIMU
ra3eraMy 1 )KypHaJlaMH UX HE BIle4aTJisieT.

B xaxnoit chepe, TOMIMO H3BECTHOTO M3IAHHUS, €CTh PSI IPYTHX, MECHEe
HOIYJISIPHBIX, HO 001 JA0IIMX TOAAEPKKON IPeIaHHON O0IEeCTBEHHOCTH,
3aBOEBAaHUE KOTOPOH MHOTOro CTOMT. Meauariad 3TO HaIJISHO TOKA3bIBAET,
Y TE€M CaMbIM CBOEBPEMEHHO ITPOBOJUTCS HEOOXOIUMBIH TMKOE3 A1 PyKO-
BOJICTBA M CHUMAIOTCS] BO3MOXKHBIC HETOMIOHUMAHHUSL.

Taxk ke B ciy4yae TENeBUICHNS, B TOM YHCIIe KaOeIbHOr0, MHOTHE PYKOBO-
JUTENIN HE3HAKOMBI C IPOrpaMMaMH M € UX BELYIIUMHU.

Opnaxo 31 CMU 1103BOJSIFOT KOHTAKTHUPOBAThH CO 3HAYUTEILHOM YacThiO
ayJUTOPHH U MOTYT OKa3aTh BIMSHHE HA €€ MHEHHUE.

Kabenpasiit kanan CNBC, narpriMep, Ha IPOTSHKEHUH MHOTHX JIET BIIAJICET
ayToprel, KpaitHe Maoi 1mo Mepkam o0braHoro TB, cocrosinei u3 mosei,
KOTOpBIE IPUHUMAIOT PEILICHHS U BIUSIIOT HA MHOTHUE PBIHKH.

PR-npodeccuonanbl TOMKHBI TIOHUMATh HEHHOCTh Pa3MEIEeHHUs WH-
(hopManuy 0 KOMIAHUH B IIPOrpaMMax M M3JaHUSIX C HEBBICOKMM OOILIM
PEUTHHIOM, KOTOpBIE TEM HE MEHEE JOCTUTAIOT HY)KHOW ayTUTOPUH; KPOME
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Toro, PR-CIiennaimcThl JODKHBI YMETh YO©KIATh CBOUX KITUEHTOB B HE00-
XOJMMOCTH TIpuBJIeueHns1 IMeHHO 3TuX CMMU. [1ono0HbIe BRICTYIUICHUS U
MyOJMKAIH MOT'YT CITYXHTh CBOSOOpPa3HBIM TPAMILTHHOM JIsI ITyOJTMYHBIX
BBICTYIUICHHH 0O0Jiee BBICOKOTO YPOBHS; TS PYKOBOAUTEIICH KOMITAHUM TO
CBOCOOpA3HbIN KpaTKUi MPaKTHYECKUH Kypc CaMOIpe3eHTalH Tiepe]] MUK-
podoHamu 1 kamepamu. [IpocMOTp ¥ POCITYIIIMBaHKE 3alKCel TTOMOIYT UM
BBIPa0OTaTh HABBIKK MIPE3CHTAIIUH.

PR-mipoeccronab! TOmKHBI 00y4aTh CBOMX KITHEHTOB, PEOCTABISTH UM
BCe HEOOXOIMMBbIE 3HAHMS. Menariad MposICHSIET CTPYKTYPY OOIICHHUS CO
CMHU, npenocrasisier HHPOPMAIIMIO O pa3Mepe U AeMorpadaeckoM cocTaBe
AyJMTOPUH PA3IMYHBIX TIPOrPaMM U M3/IAHHH, YTO MOBHIIIAET MOTHBAIIUIO
TIpeACTaBHUTENIEH KOMITAHUN K COTPYIHUYECTBY C MEIFaMUpOM. Memariian
TOBOPHT O TOM, KaK Bellika 1 MHOroodpasna BcenenHass CMU n kak MHOTO
BO3MOYKHOCTEH TS CO3MAHMS M3BECTHOCTH W BIMSHUS Ha OOMIECTBEHHOE
MHEHHE OHa MPEIOCTaBIISET.

HHTepBBIO € KYpHATHMCTOM MaJIOTHPAKHOH Ta3eThl, OTPACIIEBOrO M3JaHNUs,
HH(POPMAIIMOHHOTO OIOJIJIETEHS WM JaXKe pasMelleHHoe Ha Web-caiire He
MIPOCTO OY/IET YBUIIEHO ayIUTOPHSIME STHX M3IaHHH, HO IPU TPAMOTHOM HC-
TIONTBE30BaHNH coobItiernst PR-mpodeccnonanamm — pacnpoCTpaHEHHH €ro C
COIPOBOJUTEIBHBIMU MMCbMaMU, KOMMEHTApHUsIMU, NIEYaTHBIMUA MaTepHaia-
MU H TeJTe)OHHBIMI 3BOHKAMH — CMOMKET TIPOOY/IUTH MHTEPEC KYPHAIHCTOB,
PEIaKTOPOB ¥ TIPOMIFOCEPOB Opy2uX M3IAHHH, KOTOPhIE MOTYT PEIINTh, YTO 3T
TemMa Oy/IeT MHTepecHa U X OOIIEeCTBEHHOCTH.

[lono6HO TOMy Kak MEHEPKMEHT KOMITAaHWH, YHTasi CTaThIO0 O KOHKYpPH-
pytormeii hupme, Bockmumaer: «llodemy 3ta crates He 0 Hac?», penakTOpPhI
Y TIPOJIFOCEPHI, BUIS 3Ty 3aMETKY B APYTOM Ta3eTe, CIPaIUBAIOT: «A TIOYeMy
HE MBI HalleqaTalli 3Ty CTaThI0?»

B 00orx cimydasix iprUrHa B TOM, YTO aKTUBHEI PR-MeHemkep, mpencras-
JISTFOIIMM KOMITAHUIO, TIIATEIBHO BCE CIUTAHUPOBAN U CYMEI 3aUHTEPECOBATh
3TUM MaTEPHUAJIOM HYXHBbIX npencraBureneit CMU.

CMMU oOparaT BHUMaHHE Ha CTaThlo, HAllCYaTaHHYIO0 B OIHOM W3 M3/1a-
Huil, a PR-crienuanict cMoKeT BIOXHYTh B 3TY UCTOPHIO HOBYIO KH3Hb,
paccMOTpeEB ee IO IPYTHM YITIOM, U TIPEIIOKUTE JIsl ITyOIMKAIN JPYTOMY
W31aHHUIO.

PasButne n nognepxaHue TecHbix cBsizen co CMU

Xoporo u3BecTHas! KOMITaHKS (OpraHuzaLiisi) I0/KHa 3a00THTECS O CBOEM
UMUK U PEeyTalliH, 3aBOCBAHIN HOBBIX CIIOEB OOLIECTBEHHOCTH, a TAKOKE
MPOSIBIATE cedsl Kak pupMa, UayIast BIiepean IPYTrux, OAHAKO HE 3asBIISTh
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IpsIMO O CBOEH YCHEUIHOCTH, TaK KaK B 3TOM clIy4yae yCIeX HyXKHO OyneTr
TIONICPKUBATE U OXPaHATh. MHOIMe KOMITaHWH, 3aCITy’KEHHO JTOOWBILIICH
3BaHus «Ne 1 Ha PBIHKEY, OCITA0WIIH JICIOBYIO XBATKY, YeM HE3aME/UTUTEIILHO
BOCIIOJIb30BaJICh UX KOHKYPEHTHI.

Cas3u ¢ npencraButersiMu CMU 10IDKHBI cTapaTenbHO TeCTOBATHCS, OHU
HE SIBJIIIOTCS. 4YeM-TO caMo co00i pasymerommmMmcs. JKypHaucT, penakTop
WITH TIPOIIOCEp, KOTOpbIe 3a00TsTCst 0 (YOPMUPOBAHUN TTO3UTHBHOTO UMUI-
’Ka KOMITaHUH B TIpecce, He MOT'YT 00elaTh, YTO TaK OY/IET JUTUTHCS BEUHO.
OUPMBI-TUAEPH! JODKHBI TOCTOSHHO HarlomMuHaTh CMMU, Kak OHM JOCTHTIIN
MIEPBEHCTBA HA PBIHKE, YTO OHM JIENAOT ISl €T0 MOJJICPKaHus U TIoueMy
UMEHHO OHU 3aCITy)XHBaIOT IPEBOCXOJICTBA.

OpraHu3aiiu MoMOJIOKE 1 TIOMEHBIIE U HE TAKUE U3BECTHBIE TAKKE JIODK-
HBI 3a00TUTBCSI O CBOEM MMUJDKE U PEITyTAIluK M CTapaThCs MPUBIIEKATH
BaHIMaHne CMU.

Kak Toipko KoMIaHus 9yBCTBYET B cebe CHIIbI I MpophIBa, ee PR-ko-
MaH/Ia CTPEMHTCS TYT 7K€ 3asBUTH 00 3TOM OOIIeCTBEHHOCTH. HacTo Morozple
OpTraHM3alliY, KOTOPBIE 3aBOEBHIBAIOT MECTO HA PBIHKE, CIIMIIIKOM YCEp/ICTBY-
IOT B CBOEM CTPEMJICHHHN OBITh Ha BHIY. MEHEKMEHT Takux (pupM TpedyeT
oT cBoero PR-oTaena mocTossHHO mpuBiekaTh BHuManne CMU, nipaBna,
MHOTTIA TPaHINO3HbIE PR-YCHITHST TIPOSIBIBSIFOTCST CITAIIIKOM TIOCIIEIITHO, JIO TOrO
Kak ObLIa IPOBEpPEHa JJOCTOBEPHOCTH COOOITAEMO HOBOCTH MM PEATHON
TOTOBHOCTH KOMIIAHWH 3aHSTH 3asBJIEHHOE MECTO Ha PhIHKE. 10 ecTh, ere
He 00J1a1ast HU4IeM, 4To ISHCTBUTEIHHO MOIJIO0 OBl 3amHTepecoBath CMU u
OOIIIECTBEHHOCTh — HH MCTOPWEN, HU JOCTIKEHUSAMH, HA HarpajgaMu, HA
[EHHBIMA KIIIEHTAM{ WM YCIENTHO HaJAKEHHBIMH CBS3SIMH, KOMTIAHUS
TIOTyYaeT U3BECTHOCTh M MPHU3HAHKE U B UTOTe JICHCTBUTENHHO IPHOOpETaeT
CIIaBYy — CJIaBY HE3PENIOr0 U HE CAMOT0 MY/IPOTO YYaCTHHKA PhIHKA.

Ecmu kakoe-mndo cpencTBo MaccoBor MH(OpPMAIIMK OCBEIIACT JCITEb-
HOCTh KOMITAaHWH B TIpecce W Tened(hupe B Ka4ecTBe TMIHON YCIYTH W
MIPOCTO TIOTOMY, YTO HE XBATUIIO JIPYTUX MATEPHAIOB, Y COTEH JUPEKTOPOB
JIPYTAX OPTaHU3ALNNA CKIIA/IBIBACTCS JIOKHOE BIIEYATIICHHE, YTO OOECIIEUNTh
cebe mabmcuty ¢ momoripio CMU He nipeacTaBisieT OONBIIOro Tpy/a, U BCe
OHH XAYT OT IIPECCHI TAKOTO K& BHUMaHHUSI.

PR-crnienmanmcTsl — JrOIM TBOpUYECKHE (10 KpaiiHell Mepe, OHU JOMKHBI
OBITH TAKMMH ), TOTOBS MaTE€pHAIIbl O KOMITAHUH, OHU HEPEIKO UCTIONIB3YIOT
cBoe Ooraroe BooOpakeHre. [103ToMy MeHEHKMEHT OpraHu3aIii B TAKHUX
CHUTYaIMsIX JIOJDKEH TPe3BO OIIEHUBATh 00CTaHOBKY. Hen3BecTHOW Wit Masio
KOMY M3BECTHOH KOMITAaHHHU HE CTOUT HaJIeIThCs Ha myOmkario B The Wall
Street Journal, ecii, koHeyHO, pupMy He BO3rIaBuI dKc-mupekTop Coca-
Cola, IBM, General Motors wu Nike. JIiist Toro uto0bl 3aCTy>KUTh BHUMAHHE
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TAKOr'0 U3JaHUs, HY’)KHO YHUKAJIbHOE TOProBOE MPEMAJIOKEHNE — B JaH-
HOM KOHTEKCTE 3TO XOpOLIMH, HHTEPECHBIM, OPUIMHAIIBHBIA MaTepUai ULl
CTaThbU.

Bonblwe CMU — wupe BbIGOP Ans PR

Kax tonmpko nosiisiercst HoBbI v CMU, 3aBOEBBIBAS IIIUPOKYIO Ay/IH-
TOPHIO U IOITYJIAPHOCTD, €0 CTOPOHHUKU M ITOKJIOHHHUKHU IIPOBO3IJIAIIaroT,
YTO BCE, 4TO OBUIO JIO 3TOr0, 0E3HAISKHO YCTAPEIIO ¥ UMEET 1IEHHOCTh JIMIIIh
B KaueCTBe My3eiHOro skcronarta CMUTCOHOBCKOro MHCTUTYTA (SMithsonian
Institution).

C mosiBNIeHVEM TENEBHICHHS TPOYMIIA KOHEII AMOXH KHHO U Pajiio, Pe/-
peKaTi BBIMHPaHHE KyPHAIIOB M JyKe ©KeTHEBHBIX ra3er. HecMoTpst Ha MHe-
HPE HEKOTOPHIX KYJILTYPHBIX 0003peBaTesield, B 1IEJIOM MOXKHO yYTBEP)KIATH,
YTO BCEM THIIAM Macc-Meia XBaTUT MECTa B d(HpeE, XOTS KaXKIbIi On3HeC
BblesieT oauH U3 BUaoB CMU kak HamOosee «COBPEMEHHBII», cunTast
OCTaJbHBIE TEXHOJIIOTUH HE TAKIMH TIEPEIOBBIMH.

Myccupyercst MHeHHE, 9TO MIHTEpHET — 3TO BHIOOP HOBOT'O ITOKOJIE-
HUs, Bce ocTabHbIe BUApI CMI — BTOpHYHBI, a TO U BOBCE TIOTEPSIIA BEC
Y BIVISTHHE.

Epynna.

CrierpamicTsI TI0 MAPKETUHTY ype3ai OFOIDKETHI, BBIICTICHHBIE IO padoTy
¢ npyrumu CMU, 9TOOBI 3aBOCBAaTh HHTEPHET-TIPOCTPAHCTBO. [IprMepHO
Yepe3 MATh JIET, MOociie Meproia Mpod 1 OMMOOK, KOTOPHI IpaBUIIbHEE Ha-
3BaTh MEPUOIOM MPOO M KaTacTpod, IHTEpHET onpenenin Kak CpeacTBO
HY)KHOE ¥ B)KHOE, OJTHAKO TAIOKe TIPH3HAITH, YTO OH HE 3aMEHHT TENIEBHICHHE,
TeneOH WIIH Ta3€ThI.

Hecmotps Ha TO uTO TeneBueHne U THTepHET — KaX/Iblil B CBOE Bpe-
Ms — TTOOBITH «TBO3/IEM CE30HAY, TBOPUECKHE YCHITHS M KPOITOTIIHBAs padora
noaaepkuBatoT Bce ocraabHbie CMU Ha 1uiaBy. CoBpeMeHHas ayIuTopys
HEOIHOPO/IHA TI0 CBOEMY COCTaBY, €€ pa3inuyusi 0OyCIIOBJICHBI Pa3HUIICH B
CTHJIC JKU3HH, a TAKOKE SKOHOMHUYCSCKUMH M JIeMOrpaduIecKUMI Coo0paske-
HUSIMU, ¥ TEOPETUUECKH Y KKJIOTO CETMEHTa ayIUTOPUH €CTh CBOH «PYIIOP»,
K COOOIIEHNSAM KOTOPOTO OHA IMPUCITYIIINBAETCS.

laseTbl B PR-nporpammax

lazernyto uamyCTprIo B AMEpHKE XOPOHHIIN YK€ HECKOIBKO pa3, HO OHa
TeM He MeHee 110 cux Top xwuBa. Tonbko B CILIA Bexoaut 6onee 10 000 ra-
3eT. bonee 1700 u3 Hux — exenHeBHbIS; 0k010 8000 — eKCHEIEIbHUKN
Y Clienua3upoBaHHbIe u3aanus. Bee ato npenocrasmsier PR-ipodeccro-
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HaJlaM [IMPOKHIA BEIOOp MHCTPYMEHTOB JTOHECEHHS HYXHOH MH(pOpManyu
TPH YCIIOBUH, YTO CIIEU(UKA Ka)KIOr0 N3AaHus OyIeT TIIAaTeIbHO H3yYeHa
Y COCTaBJIEH IIaH, YETKO OMPEENSIONINN ONTHMAIBHBIE BAPHAHTHI ITPE3CH-
TaIMK COOOIECHUH.

IMpusHanHk dKcnepT B obnacti PR Topotu U. ot (Dorothy 1. Doty)
otMeuaeT: «B mabnuicuty, Kak ¥ BO MHOTHX APYTUX OOJNacTsIX, MECTa XBaTacT
BCEMY U BCEM... BaM K€ HY)KHO TOJIBKO PElINTh, KAKOE MECTO Oy/IeT JIyqIIIM
JUTsE BaIero nadmucuTy. YToObI ONpenenThCs, Hy)KHO H3y49nTh BBIOpaHHBIC
CMMU u y3HaTh O HUX KaK MOXXHO OOJIBIIIE). ITO 3HAYHT, YTO HYXKHO 00paTHTh
BHUMAHUEC HC TOJIbKO HAa 3HAMCHUTBIC U3JaHUs, XOTA KMCHHO B HUX XOTAT
YBUJIETH IyOJIMKAIMK O ce0e Bce IaBbl KoMraHui. KoHewHo, He Hy>KHO UX
COBCEM yOHMpaTh U3 CITUCKA, OJJHAKO IIOMHHTE, KAK MHOTO JIFO/IEH XOTSIT TIO-
macts B Time, Newsweek u The Wall Street Journal v 8 The Today Show,
Good Morning, America, Oprah, Larry King Live, penakropam u nporocepam
KOTOPBIX KKITYIO HEJEITIO 3BOHST COTHU PR-MeHemKepoB 1 KaXKIblii U3 HUX
HACTAMBAET, YTO UMEHHO €r0 UCTOPHSI 3aMHTEPECYET OOIECTBEHHOCTb.

MznaTenmu oOBIYHO TOPYYAIOT paboTy C TaKOro poaa MPemIOKEHUIMI
MJIQJIIIFM COTPYIHHKAM, KOTOPbIE OTCEHBAIOT MPAKTHYECKH BCE MOI00HbIE
coobuienust. TeM BpeMeHeM BemyIIHe CICHAINCTH N3Y4aloT MECTHBIC Ta-
3€Thl, CIICNHAIM3UPOBAHHBIC )KyPHAIIBI M CIIedT 3a TB-mporpaMmmamu B
TIOVCKE CTOSIIIIMX HOBOCTEH, YK€ OIMyOTMKOBAHHBIX APYTUMH H31aTeIbCTBAMU
Y JIOCTOWHBIMH 00JIee IMNPOKOTO OCBEIICHUS.

XXypHanbl n UHTepHeT B PR-nporpammax

Hcropust xKypHAIBHOTO OM3HECA 3areyatiienia B3JIeThl ¥ TajeHus. boib-
IIIMHCTBO HOBBIX MPEINPHATHIA TEPIIAT HEYIAuy, U TIPAKTHIECKH BCE YCIIEll-
HbI€ W3/IaHKs TIPOLIUTH Yepe3 TIEPHOIbI CIaBbl, IPOBANA U JiaXKe 3a0BEHHS.
Kypuamsr Look, Life n The Saturday Evening Post xorma-to codupaim mmm-
POKYIO ayIUTOPHIO, HO MOKOIEHHE cIycTs ucuesmd. Mamanms Redbook,
McCall's, Cosmopolitan mperepnenu MHOrouYncIcHHBE H3MeHeHHs. JKyp-
HaJIbl, Ha3BaHHEIE B UecTh 3HaMenutocreit (Oprah, Rosie, Martha) mprmom
K BBIBOJIY, YTO ¥ MHTEPEC HHBECTOPOB, M AYUTOPHS H3MEHYHBEL.

TeM He MeHee THICSUN JKYPHAIBHBIX OOJI0KEK KayK bl MECAL] HABOHSIOT
JIOTKH, TIOJIKA KHVDKHBIX Mara3uHOB M [TOYTOBBIE SIIMKH. ITO JKypHAJIbI HA
caMbl€ PasHbI€ BKYChI M HHTEPECH] — OT KOJUIEKIIMOHEPA OPYKHSI JI0 KYJIH-
HapHOro I'ypMaHa, oT Oaiikepa JI0 JFOOMTENsE )KUBOTHBIX, OT IMOKJIOHHUKA
urpyiek Beanie Babies 1o crynenTa-MexIyHapOIHHKa, OT OOIIECTBEHHOIO
KPUTHKA U JIFOOMTEIS] PYKOIEIHUS IO T€X, KTO XO4YeT MO3HAKOMHUThCS. Eciu
JIFOJTA HHTEPECYIOTCS MK YBJIEKAFOTCS YEM-TO, TO 00SI3aTEILHO €CTh U XKYp-
HaJTbI, TIOCBSIIIIHHBIE STHM HHTEPECAM — BHHY, CUTapaM, SIXTaM U [apyCHOMY
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CIIOPTY, 37I0POBBIO U TIMTAHUIO, CEPHE3HOM JINTEPATYypE, TAMCKHM POMaHaM,
METOIMKaM CaMOCOBEPIIICHCTBOBAHNUS, CHU)KECHHUIO Beca, BRICOKUM TEXHOJIO-
Tr'ndaMm, urpe€ Ha rutapc u MMaHuHo...

He Oyner ommobkoli ckazaTh, YTO CYIIECTBYET JKypHaJ, MOCBSIICHHBIN
MIPOIYKTY, KOMIIAHUM, BOIIPOCY, JICITY, PETUOHY, MTPO(ECCHH U KaKOMY-TO
ocobomMy uHTepecy. [Tomapmsromiee OONBIIMHCTBO CTATEH B TAKOTO Pojia U3-
JaHMSIX TIMIIYTCS BHEINTAaTHBIME KOPPECTIOH/ICHTAMH, KOTOPBIE Pa0OTaroT 1
Ha JIPyTHe M3JaHusI K HHTEPHET-CAlTEI — OOBIYHO 3T0 Web-pecypchl, Ta3eThl
Y JKypPHAJIBI aCCOIMAIIMI ¥ TIOTOMY HE YKa3bIBarOTCs B 00IIMX crimckax CMU,
XOTA UX ayaAUTOPUA MOXKET GLITI) BECbMa 3HAYUTCIIbHA.

PR-mpodeccronabl TOMKHBI OTOMPATh HE TOIBKO CaMHU M3JIaHMs, TIOJI-
XOJAIIHME 10 MPOQHUITIO, HO M OTCICKHUBATh MMEHA YKYPHAJIMCTOB, KOTOPhIE
MMAIIYT JJIA OTUX HSZIaHHﬁ, ITOCKOJIbKY 3TH JIIOANW MOI'YyT BBIBECTU HA HOBBIC
IICHHBIC KOHTAKTHI.

Oobrunble crimcku CMMU cyiecTByrOT B iedaTHOH (opme, 1o3ToMy ro-
pa3o OOJIbIIE MMOJIBb3bI OYAET OT UHTEPHET-TIONCKA, B PE3yJIbTaTe KOTOPOro
MOYKHO HalTH MaJION3BECTHBIC, HO OUEHb BaykKHbIE M1 PR-TIporpaMMbl caliThl
Y U3JIAHMSL.

WutepHer Taroke SBILETCs [IEHHBIM HHCTPYMEHTOM TS PA3BUTHS Mea
IUTaHa, TIOCKOJIBKY OH HE TPOCTO MTOMOTA€eT BBIABUTH U YCTAHOBUTH KOHTAKT
C HY)KHOH YacThI0 OOIIECTBEHHOCTH, HO M TIPEIOCTaBIISICT HHPOPMAIIUIO
JOCTYII K JIECITKaM MHJUTHOHOB CaifTOB Ha JIF000H TIpeIMET, HTEPEC U ay-
TUTOPHIO.

K cokanenuro, HaeKHOCTh HEKOTOPBIX CAMTOB BBI3BIBACT BOMPOCHL. TaKwe
Web-pecypchl BHE3AITHO TOSBIISIFOTCS M TAK YK€ BHE3AITHO MCUE3At0T, MHOTHE 3
HHX COIEpaT HEBEPHYIO, 2 MHOT/IA JTaXKe 3aBEZIOMO JIOKHYI0 MH(OpMAITHTO.
Brpodem, GombIioe KOMAIeCTBO CAWTOB MPHUHAIICKAT M YIIPABISIOTCS (DUp-
MaMH, TOPTOBBIMI aCCOIHMAIMSAMH, TPYIIIAMH IT0 HHTepecaM, ONOIMOTeKaMH,
TOCYIApCTBEHHBIMU CTPYKTYPaMy U APYTHMH YBaKaEMbIMHU OpraHU3aIHsMI.
[Tocewast cailt, ciaenyer NposiBIsTH OCTOPOKHOCTb.

Hepenko OpiBaer, uTO OpraHM3anys C BHYIIUTENHFHBIM Ha3BaHHUEM
Harozo6ue Msmarensckoro Uucturyra CIIIA (United States Publications
Institute), Ha camom Jerne mpecTaBieHa OHUM YETOBEKOM, YITPABIISIOIIM
cailiToM ¢ KyXOHHOTO croja. PR-mpodheccroHanbl JOIKHBI OMPENeTUTh,
HA/ISKEH I CalT, JI0 TOro KaK UCIONIb30BaTh €ro MaTepHaibl WK ITyOIu-
KOBaTh Ha HEM CBOIO WH(MOpMAINio. Y MHOTMX M3JaHUN 3Ta TPaIUIUS
CYIIIECTBYET JaBHO, OJIHAKO YYUTHIBAs, YTO UHTEPHET-00IICHNE OOBIYHO
HE TIPEIOCTaBIsIeT BO3MOKHOCTH JIMYHOTO KOHTAKTA, CIIEyET TPOBEPUTH
HaJI©KHOCTh CAMUX PEKOMEH/IAIN, BE/lb MHOT/Ia OJH OOMaHHBIN CalT
B Ka4eCTBE MOJTBEPXKICHHS JaeT CChUIKH Ha JIPYroii OOMaHHBIN CaWT.
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VYunThIBasi BCE BBILICU3IOKEHHOE, TEM HE MEHEEe CIIEIyeT CKa3aThb, YTO
WHTEpHET — 3TO MEAMACPEICTBO C OrPOMHBIM, TTOKa HE PACKPBITHIM TIOTCH-
ouajioM, XO0Td U MPEACTABIIAIONICC HEeKHnH PHUCK.

PR-mipodeccroHanbl TOMKHBI OI[EHUBATH BEC U IICHHOCTh OIPEIe/ICHHO-
ro unepHer-CMU B meauanadope. K mpumepy, komnanum, padoTaromme B
cdepe BHICOKHMX TEXHOJIOTHH, IPEIIOUTYT YBUICTh CTATHIO O cebe B Business
Week ckopee B online-Bepcun u3nanus, 4eM B IEYATHOM.

DTH ’Ke KOMITaHUHU COYTYT 32 YeCTh Pa3MECTUTh CBOIO MH(OpMAIHIO Ha
MacWorld nmm npyrom yBaxkaeMoM MHTEpPHET-CaiiTe, TOCKOJIBKY 9TO HE POC-
TO XOpOIIIEe CPECTBO JOCTHKEHHSI LIETIEBOW ayJMTOPHHU, HO U MOTHAMAET
HPECTHK OpraHU3aIUH.

Kak u apyrue CMU, MHTEpHET UrpaeT ABOWCTBEHHYIO POITb, C OHOM CTO-
POHBI SIBJISISICH MOIITHBIM MHCTPYMEHTOM TOYYeHUst HH()OpMAIIUH, 1 C JIPYroi
TIPEJIOCTaBJIsIs IPEKPACHbIe BO3BMOKHOCTH JIIS €€ Pa3MeNeHus, 0CTyIa K Hel
13 000k Touky Mupa. OmHaKo, B OTIIMUHE OT ra3eT U 1B, caliTel 00BIMHO HE
HPOBEPSIFOTCSI M HE COPTUPYIOTCS HA TIPEIMET JOCTOBEPHOCTH ITyOJIMKYeMOit
B HUX HHGOPMAIIHH.

WurepHer-caiiTel m3BecTHBIX MemuacTpykTyp — ABC News, the Tribune
Company, Forbes.com — npuMeHsIFOT eiHbIe CTaHIAPTHI U TSI TIEYATHBIX,
u s online-marepuanos. Ycnemmnsie online-CMU, Ttakue kak Slate,
Salon.com, TheStreet.com, He OyxyT IMyOIMKOBATH JIHOOLIE MATEPHAIIbI, KO-
TOpBIE TIPUXOIAT B UX ajpec. OHAKO 3TU NpaBUIia MPUMEHSIOT JaleKo He
BCE CYIIECTBYIONIIE HHTEPHET-PECYPCHI.

Beb6orn (00pIYHO UMEHYEMBIE «OJIOTHY) — 3TO JIMIHBIC CAMTHI, HEUTO
BpOJIe TIEPCOHANBHOTO ONline-IHeBHMKA, Ha KOTOPHIX JIFO00H II0JIB30BATEND
MOYKET «OITyOJIMKOBATEY MH(POPMAIMOHHBIA OF0JITCTEHD WK KypHAJI COOCT-
BEHHOT'O MPOU3BOJICTBA. DTH MPOCTHIE, HEOPOTHE CPENCTBA KOMMYHUKAIHN
OTKPBUTH HOBBIHN CITIOCOO PacIpOCTpaHEHUST HH(POPMAIIUK: depe3 OypHO pas-
pocuryrocst B XXI| Beke ceTh OJIOroB.

To, 910 BEOIOrH — 3TO CEPHE3HO, MTOATBEPIKAAET TOT (PAKT, UTO KOMITAHUH
CTaJIM CO3/1aBaTh COOCTBEHHBIC BEOJIOTH ISl MPOABHIKEHHS TPOTYKTOB U
opernoB. Kommanus Dr. Pepper, x mpumepy, MpuBJekia oOmeHaoHaIbHOe
BHUMaHHE K CBOEMY HOBOMY HarmuTKy — Raging COw — mocpencTBoM «cetr
6moroB». drpma npeIarana 3a rmoMoIlllb B MPOABIKEHUH MPOyKTa OJior-
repaM — MOJIOZIBIM JTFOJISIM, TIPOBOJISIIAM OOJIBIITYHO YaCTh CBOETO BPEMEHU
B CeTH, OecIuaTHbIe TOBaphl — (YTOOJIKH, KEMTKH U T. II.

Bo MHOroM 3Ta cuctema HarlOMUHACT JAPYTHE MPOrpaMMBbI ITPOBIKECHHS,
B KOTOPBIX 32 TIOMOIIIb TUIATST HE JICHBIAMH, & CYBEHUPAMH M APYTUMH TOBA-
pamu. OITHAKO KU3HECTIOCOOHOCTB OJIOrOB KaK MAPKETUHIOBOrO MHCTPYMEHTA
eIlIe IPE/ICTOUT IPOBEPHUTb.
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To, uto B Havyane 90-x romoB XX Beka HMEHOBAJIOCh KOMMYHHKAITHOHHBIM
HOBIIIECTBOM, JI0 CHX TIOp HOBIIIECTBOM M OCTAETCS, TIOCKOJIBKY ITPOIOIKACT
Pa3BUBAThHCA.

Kypuamucr Ctus Jlop (Steve Lohr) B oxHoM U3 CBOMX TyOJHKAIHi
2003 roma mms The New York Times mucai: «3maTensckoe A€o, ra3erhl,
JKYPHAJIbI, TeJICBUACHNE M KHHOCTYIUH — BCE 3TU Chepbl IepehayT B uug-
poBbIe hOpMaTHI, HEKOTOPHIC U3 HUX MCYE3HYT, YCTYIIMB MECTO HOBBIM BO3-
MOXKHOCTSIM.

[Nepexon Ha OaiThl 1 OMTHI OOEIIAN OOJIbIIIE, YeM IPOCTO Oosiee ObICTpOe
U JICIIEBOE PaCIpPOCTPAHEHUE U3BECTHBIX CPEICTB MH(GOPMAIMU U pa3Biie-
yeHuit. LlndpoBoii Bek NPpeIokKmT BO3MOKHOCTD CO3/IaHHsI COBEPIIIEHHO
HoBoro Tuna CMU. OxHako 3TOro He MPOU30IILIO.

[pakTruecku Bce COIIacHBI C TeM, YTO Kornaa-HuOyas VIHTepHeT craHeT
nomHoeHHpIM CMUY, omHako PR-criermamictaM, nX KITMEHTaM B MeHehKepam
KOMITAHUH CIIGAyeT 3HaTh, YTO HEKOTOPHIC OPraHM3aIMH YOSKICHBI, YTO ATO
Oymyliee y)xe HacTyIMI0. ITH (GUPMBI HAITPABUIIM JIBBHHYIO JIOIO CBOUX
MapKETHHTOBBIX OIO/PKETOB W TIepeopreHTHpoBa PR-iporpamMMbl Ha WH-
TEpPHET-KOMMYHUKAIMK. B TedeHue psijia J1eT uX COOOIEHUS] MHOTOKPATHO
OCBEITIAMCH B KHOESPIIPOCTPAHCTRE, OMHAKO dP(eKT ObUT He OYCHD BEJMK, TaK

KaK OHO OKa3aJI0Chb HEOCBOEHHBIM OCHOBHOW ayAUTOPHUEH.
Hossiii Tm CMU cymecTByeT, OJHAKO OH HE 3aMEHSET BCE MPSKHHIE
(hopMBI KOMMYHHUKAIIHAH.

OnekTpoHHasA noyta B PR-nporpammax

Teopernuecky ANIEeKTPOHHBIA MAPKETHUHT SBJISIETCS JIOTUMUECKUM TIPOJIOIDKE-
HHEM ITOYTOBBIX PACCHUIOK JUPEKT-MEW, U mpodeccroHaibl PR, 6e3yciioBHO,
JOJDKHBI YMETh TPABIJIBHO UCIIONB30BATh STOT HHCTPYMEHT KOMMYHHUKAITHH.
CremyeT TOIBKO IOMHHUTB, YTO Y STOTO SIBJICHUSI BE CTOPOHBI.

Tax ke Kak «MaKyJIaTypHas» Io4Ta B CBOE BPeMsI PHUHU3NIIA [IEHHOCTh
Y BOKHOCTh TIPSMBIX ITOYTOBBIX TFICEM, CIIaM T'PO3UT TOCTaBUTh KPEcT Ha
OyayIeM MpsIMBIX SJIEKTPOHHBIX PACCHUIOK.

Ha niporspkeHny ocieaHnx JieT KOMYIECTBO CIIaMMEpPOB BCE BPEMST POCIIO,
OHU TIOCBUIaH OyKBaJbHO MIJUTMOHBI HUKOMY HE HYXHBIX JIEKTPOHHBIX
COOOIIIeHNH, 3acopsisl TOYTOBEIE ANUKY TOTb30Barteneid. EcrecTBeHHO, 4TOo
MHOTHE JTFOIM CTAIT OTHOCHTBCS K CAMOMY (haKTy SIIEKTPOHHOTO MapKETHHTA
KpaiiHe HEeraTUBHO.

CriamM-pacChUIKY HaIpaBISFOTCS 0e3 KaKOro-IMOo pa3dopa, OHH TpeIyIararoT
CKH/JIKU Ha JIEKapCTBa, OTITyCKaeMBbIE 110 PELIENTY, Ha BTOPBIC 3aKIIa IHbIC, PSiJT
JIPYIUX TOBAPOB U J00ABOK, OOCIAIONX YBEIIMUYCHVE PA3IYHBIX YaCTel Tesa

JIFO/ISIM, KOTOPBIX MOA00HAst HH(OPMAITHST COBEPIIIEHHO HE MHTEPECYET.
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N3-3a crpaxa oka3aThbcs KEPTBOM claMa U aTak KOMITBIOTEPHBIX BUPYCOB,
pacrpocTpaHseMbIX T10 MoYTe, MOJIF30BATENN KpaitHe HEOXOTHO OCTaBIISIOT
CBOM ajipeca 3JIEKTPOHHOM IIOYTHI B CETH.

Kak nmenHo CIICUAJIUCTBI IT0 MAaPKETUHT'Y OOJIKHBI IIPUMCHATH METOA
3JIEKTPOHHBIX PACCHIIOK — 3TO BOIPOC, TOCTOMHBIA OTAEIBFHOTO PacCMOT-
peHusl, ceifvac ke MpocTo 3aMETHUM, YTO B OCHOBE JIOJDKHA JIEKaTh MOJIENb,
pazpaboTaHHas ISl HEAIEKTPOHHBIX BUJIOB TIOYTOBBIX pacchiIiok. B PR amek-
TPOHHAA TOYTa MPEXK/Ie BCErO JOJHKHA OBITh CPEJICTBOM CBSI3U C TEMU IPe-
craButensimu CMU, koTopbie peIounTaloT MMEHHO 3TOT BUJ CBsi3H. Bee
MIPOYHE IEKTPOHHBIE IHChMa CKOpee BCero OyIyT paclieHEeHb! ajipecaTaMu
KakK CliaM " yAaJICHbI HCIIPOYTCHHBIMHU.

OCHOBHOM 3JIEMEHT MPH HAIMCAHUH AJIEKTPOHHOTO COOOIIEHUS — 3TO
TBOpT-IeCKI/Iﬁ IIOAXOM: I/IHTepeCHI)II\/’I 3aroJIOBOK MOXKET MPUBJICYHb BHUMAaHUEC
TIOJTH30BATENS M TIOOYAUT €r0 MPOYUTATE IMUCHMO. ITOT TIPHUEM TIPEKPACHO
3HAKOM CIIaMMepaM, KOTOPBIE YacTO O3arIaBIMBAIOT CBOM PEKIIAMHEBIE T10-
CraHms TaK: «BaykHo — OTKpoiTE HEMEmTEHHO» WK «CpOYHO — HE YIaJIstiiTe
3TO COOOIIIEHHEN.

Kpome Toro, B rpade «OTIpaBUTEb» ClTAMMEPBI YacTO YKa3bIBAIOT Ta-
KHE paclpocTpaHeHHbIe nMeHa, Kak Merru Maiiepc (Maggie Meyers) uimu
Ixetimc Cmut (James Smith), kak ecau ObI MHCHMO HAIKCAHO APYTOM
WA 3HAKOMBIM. Takas TaKTHKa, OJHAKO, pa3paskaeT MOIydaTens emle
bovue.

YuuTteBas 910, PR-MeHemKepam cremayeT yka3bBaTh B INCEME CBOH JIaH-
HBIE WM TaHHbIe KOMITAaHUH, TIOCKOJTBKY JIFOOBIE ITONBITKH YKPACHTH ITHACHMO
Y COPUTUHAIIGHIYATE TYT K€ OTIPABSIT MICHMO B MyCOPHYO Kop3uHy. pyrue
COBETHI:

* JeNaiTe TOMETKY «IIpecc-peiii3 MpUIIaraeTcsy IMpH HalpaBICHUH pe-
nu30B npencrapurensim CMU;

* ©CIH Ballle COOOIIEHIE aPEeCOBAHO OMPEIETICHHBIM COUATEHBIM IPYIIIaM,
CTOAT 3TO OTMETUTh, HaNpUMep <«IIpuiaraercs WH(oOpMaMs Wi
aKIIMOHEPOBY;

* €CIIM BBl 3aPErUCTPUPOBAHHBIN IIOJH30BATENh, YKAKUTE B 3arOJIOBKE
CBOIi KOOBKIN HOMep wiu ID.

VYBbL, HO (paza «MHPOPMALIHS TOIBKO ISl 3aPErHCTPUPOBAHHBIX TIOJIB30-
BaTeJei» y)Ke YCIIELITHO B35Ta Ha BOOPYKEHHE CIIAMMEPAMH.

Beirogselie CTOPOHBI UCIIONB30BAHUS 3JIEKTPOHHON MOUYTHI — SKOHOMHUS
3aTpaT Ha IMPOU3BOJICTBO U PACCBUIKY PEKJIAMHBIX MaTepHaioB, pecc-penu-
30B, coobuiennit st CMU, npurnaiienuii WM HAHOMUHAHUKA O MEpOTIPHS-
THSIX WM TIpecc-KOH(PEPEHINSX, a TakKe ObICTPhId 0OMEH APYroi LEeHHOH
uHpOpMaIeH.
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TeneBugeHue B PR-nporpammax

Jlonroe Bpemsi TEEBHUICHNE CUMTAIOCh HAMOOJIeE BITUSATEIBHBIM CPEIICTBOM
MAacCCOBOT'0 BEIIAHMS 32 CAMBIN MUPOKUM OXBAT ayIUTOPUM M CAMOE CHIIBHOS
BJIMSHUE, OKa3bIBAEMOE Ha HEe, a TAKKE Ha COBPEMEHHYIO KYJIBTYDY.

Jlis1 mokosieHuid JIFoIei, KOTOPBIE BRIPOCIU B 310Xy TB, oHO nMeer 0e3y-
CJIOBHBII aBTOPUTET U BEC, [I03TOMY PEKJIaMa UX ITPOIYKTA WM KOMIIAHUU
C TeJIedKpaHa SBJISICTCS JUISl HUX OYSHb MPECTHXKHOM.

ITpakTHdeckn Kaxaplii MOXKET CO3/IaTh CBOM MHTEPHET-CAUT WA BEOJIOT,
a TakKe TPH JKeJTaHUK HareJaTaTh OPOIIIOPY UK APYroi NeYaTHbIN MaTe-
pua, OCKOJIbKY 3TO HE OYEHb CJIOKHO U HEIOPOTo.

OnHaKO JaJIeKO HE KaXIbI MOXKET Pa3MecTHTh MH(OpMaIIo 0 cede Ha
TB, KoTopoe paccka3bIBaeT OOBIYHO O KU3HHU MPE3UAEHTOB Pa3HBIX CTPaH,
KOpOJIEH 1 KOPOJIEB, POK-3BE3/I, CYIIEPrepoeB 1 KOCMOHABTOB; TIOSIBJICHUE B
TaKOH 3HAMEHHTON KOMITAHHUH MHOTHE CUHUTAIOT OOJIBIIAM JOCTHKECHUEM.
3T0 BEpHO, HECMOTPS HA MAaCCOBOE PACIPOCTPaHEHUE KaOEIbHBIX KaHAJIOB,
KOTOPBIE TEOPETHIECKH MPUHIDKAIOT CTATYC TEJICBUICHMS KaK SKCKITIO3MBHOIO
CMU. Hekoropble KaOenbHbIE KaHAJIbI 3a4aCTYIO IPUBJICKAIOT OOJIBIIYIO
AyJMTOPHIO, YeM KaHATBI O0IIIEHAITNOHAILHOTO MacITaoa.

Ecmm ocHOBHOE cpencTBo o0mieHms ¢ iedatHpiMu CMI — 310 mpecc-pems,
TO KaKOB €ro SKBUBAJICHT [T TeneBuaeHus? O0sS3aTeI-HO v OBITh (hoTore-
HIYHBIM? MOYKHO JI1 KOHTPOITUPOBATH MPOIIECC MHTEPBBIO WM CONIEpKaHHe
Teyecrokera? MOXKHO JIH TIEpeIeiaTh YoKe OTCHSTHIA MaTepHall, €CIN TIIABHO-
MYy YIPaBISIIOMIEMY KOMITAHIH He TIOHPABUTCS, KaK OH BBICTYIIVLII?

HecMotpst Ha BCIO TAMHCTBEHHOCTH, OKPYKAIOIIYIO TEIEBUACHUE, IS
Hacrostero PR-tipodeccronana momyauTs BpeMs B 3pupe He TOIDKHO Tpe-
CTaBJIATH CIOXKHOCTH OOJBIIEH, YeM JOOWTHCS IMyOJMKAITMN MaTepralia B
nipecce. [Ipomroceps! 1 MX acCHCTEHTHI W KOIIETH BBIIOMHAIOT TI0 CYTH T€ JKe
(hyHKImH, 9TO B pemakTop. Ha camom nere MHOTHE TIPO/IOcephl HAUMHAITN
CBOHU Kapbephl C JOIDKHOCTH PEHaKTopa.

IIporecce! oTOOpa M MOATOTOBKY HOBOCTEH MMEIOT MHOI'O OOILIETO B IIeYa-
7 1 Ha TB, B X01 HOyT Bce MpHEMBI, ITOMOTaIOIINE CO30aTh ICHCTBUTEIHLHO
WHTEPECHYIO UCTOPHIO.

MHorue o/l MPOAIOCEPBI M PEIAKTOPEI HE 00paIalid JOIKHOTO BHU-
MaHUs Ha OCBEIIIEHHE JISTOBBIX HOBOCTEH, OTpaHWYHBAsCh JIUIIH KPATKIMHU
OTYETaMU O TIOJIOKEHUH Jiei Ha (oHI0BOH Oupke («CeromHst ppIHOK 3aBep-
1 pabory Ha otMmerke 26, u oburarer Wall Street noBonbHBI 31HIMY). O0B-
SICHSZIOCh 3TO T€M, YTO JIETIOBBIE HOBOCTH HE CaMBIi XOPOIINI MaTeprall JjIst
Tenedupa, TaK Kak TEIEBUICHNE — 3TO TIPEKJIE BCETO Tepeiada BU3yaabHON
rHpOpMAIIUK, eMy HY)KEH MPUBIIEKATENBHbIA BUICOPS U 3aXBaThIBAOIICE
nerictBo. COBEpIICHHO OYEBUIHO, YTO BPEMEHA H3MEHHITHCh.
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[Ipeanourenue naBagock HOBOCTSIM, KOTOpbIE PAacCKa3bIBAJIM U MTOKA3bI-
BaJli YIIAKOBKY HOBOI'O CPEICTBA AJIA ITOXYAEHHUS, HOBYIO MOJEIb MOHUTOpA
WM COTOBOTrO Tejie)OHa... HO MyOJHMYHOMY OOpPAIeHHUIO0 TeHEPAIBHOIO JTU-
PEKTOpa WM JIPYTroro MPEeiCTaBUTENsT KOMITAaHUH, HE BayKHO, O YeM OHU BEJU
pedb, 0codoro BHUMaHUS B 3(Hpe HE YAENSIIOCh, TEKCT €ro COKpaIIaics 0
HECKOJIBKUX ()pa3, a caMo BBICTYILUICHHE CTABUIIM B KOHIIE IPOTPaMMBbI TIEpe
HOBOCTSIMH CITOPTA WITH PEITOPTAKEM O MoKape Ha MecTHOH (haOpuke. TakoBbI
ObLTM TPeOOBAHUS TEJICBUICHUSI — HY)KEH ObLT 3aXBaTHIBAIOIINIA BUICOPSI.

Ycrex TeneBU3HOHHBIX «T OK-IIOY» U3MCHUJI CTaHAAPThI, IIPCAbABIIACMBIC
TEJICHOBOCTsIM. Ecin 00I1IeCTBEHHOCTh TOTOBA KXK/IbIi Beuep HAOII0AaTh 3a
JIBYMS WIXA YETBIPbMA JIFOAbMHU, CUIAIIMMA B CTYIMH Ha JUBaHaX U Ha IPOTs-
skeary 90 MUHYT BETYIIMMI OOBIYHBINA Pa3roBOpP, BEPOSTHO, €€ 3aHMHTEPECYIOT
¥ HOBOCTH O TOM, KaK OJMH M3 PYKOBOJHUTEIEH KOPHOPALIMH HE3aKOHHO
MIPYCBOMJI MUJUIMOH JIOJIJIAPOB, WIIM O TOM, YTO JIBa KOPIIOPATHBHBIX TUTaH-
Ta permian OObEAMHUTHCS U 00pa30BaTh B PE3yNbTaTe CIHSHUS eme Oomee
TPaHIMO3HYIO KOPIIOPAIIHIO.

IIpencraBuTenb KOMITAHUH, JAenatonwii 3aseienue mist CMU, — tenepb
OCHOBHOM 3JIEMEHT TEJIEHOBOCTEM, CIIOPTUBHOM WJIH >KYPHAJIBHOM Mporpam-
MbI. Peroprepbl paccka3blBarOT HOBOCTH Ha (hOHE 3NIAHUS, MOCTA, 3aja, TJIe
MPOXOJUT BCTpEYa WM KOH(MEPEHIIUS, TO eCTh Ha BU3yallbHOM (hOHE, COOT-
BETCTBYIOIIEM OCBEIIaEMOMY MEPOTPHUSITHIO.

Ho rmaBHOE B HOBOCTH — 3TO HE ()OH, a CoAepKaHHe, TO, YTO paccKa-
3bIBaeTCs pernoprepoM. HoBocTH cTany 1mofaBaTh Tak, KAk OHH U JTOJDKHBI
TIONIABATECS: HEKIMO coobujaem Opyeomy Jiuly 4mo-mo 6axiCHOe U UHIMEPECHOE.
ToBKO IO TIPOIIECTBUN HECKONBKHUX JIECSTIIIETHI Ha TEJICBUICHHIH TTOHSIIH,
YTO BUJIEOPSIIT — 3TO HHTEPECHO, OHAKO OTHO BaYKHOE COOOIICHHNE IIEHUTCS
JFOIBMA TOPa3I0 OOJIbIIe, YeM HECKONBKO ()yTOB KHHOJEHTHI W BUIEO-
rieHka. JIroau xotenu ObITh B Kypce MPOHCXOISIIETO.

BusyanbHbI psix HOBOCTH (Yallle BCETo) TIOKa3bIBAET, KaK HEKTO (TIpeaMeT
COOOIIIEHMST) BBIXOIUT W3 MAIIMHBI, 3aXOUT B 3/IaHNE WJIN TTOXHUMAET PyKy
Jpyromy JesoBeKy. [t 3Toro HeoOXoAMMBI MaTepHa IepeaacTcs B Ipecc-
penuse, HHPOpMALMOHHOM NHcbMe U Ororpaduu. CyTs cOOOLIEHHS IS Tere-
BUJICHHSL, KaK U JUTS TIPECChl, — YHUKAJILHOE TOPrOBOE TIPEIUIOKEHHE — TO, UTO
JIETIAeT MpeIMET COOOIIIEHHSI IOCTOHHBIM 3(prpa, ITOIEe3HBIM U HHTEPECHBIM.

Tene3purenmy co cTakeM 3aMedaroT, uto 3a 40 J1eT OHM HUKOT/Ia HE BUIEIN
peropTepa, KOTOphIi ObIT ObI BHEIIHE HenpuBiekaTerneH. CYuTanock, 9YTo
HE TOJIEKO camMa HOBOCTH JIOJDKHA OBITh BH3YaJIbHO MPUBIIEKATENBEHOM, HO U
YENOBEK, PACCKA3bIBAIOIIMI €€, JOIDKEH «PajoBaTh IVIa3», MHAUE ayAUTOPUS
He Oyaer cMoTpers porpammy. HecMoTpst Ha TO YTO IPaBHIIO 3TO CyLIECT-
BYET U I10 CEH JIeHb, B OCHOBHOM JJIsl BEAYILMX Pa3BIEKaTEIbHBIX, & TAKKE
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HOBOCTHBIX U MH(OPMAIMOHHKIX MPOrpaMM, TJlaBaM KOMIIAHUi, BBICTYIIa-
toruM Ha TB, Golbllie He Hy>KHO IMOIONTY CUAETh B Kpeciie rpuMepa mepen
BBICTYIIVICHUEM.

Yro [IGf/iCTBI/ITCIILHO HU3MCHUJIOCHh Ha TCIICBUJICHWH, IIOMUMO 3HAYHUTCIIb-
HOTO MPO(eCCHOHATEHOTO POCTA MPOAIOCEPOB U PENAKTOPOB, TaK ATO TO, UTO
MPEICTABUTENN KOMIIAHUI HE MTPOCTO XOPOIIO 3HAIOT MPEIMET U SIBIISIIOTCS
SKCTIEPTaMH B CBOEH 00JIacTh, HO U npedcmagisomcs 0olee MOArOTOBIICH-
HBIMH K Teneddupy. [lepedncinuM NpuiruHbL

* 3pumenb U3MEHWJICS BO MHOTUX OTHOIIEHUSX. [/ HEro Jro/u, KOTOPBIX
OH BHUIWUT Ha TENE3KpaHe, 3TO HE CIydailHble MOMYTYMKHA B TIOE3ZEe MU
HoceTuTeNy cynepmapkera. Ha Teneskpane oy BBINISIAT 3HAYUTENIBHEE,
YeM B KU3HU.

* Hx BBICTYIUIGHHS OOBIMHO O4YeHb KpaTkue. [lodToMy KpuUTHYecKHe 3a-
MEYaHUsI U KOMMEHTapUU UX, KaK MPaBUJIO, HE KaCaroTCsl.

* CooOmieHust Ui OOIIECTBEHHOCTH, KOTOPBIC JEIAIOT MPEICTABUTEIN
KOMHaHHﬁ, XOpOoHIo MoATOTOBJICHBI U ITPOJAYMAaHBbI.

* YacTto ¢ coTpyIHUKaMH, KOTOPBIM IPUXOOUTCS BbicTynarh Ha TB, 3a-
HUMAETCS CIENUATbHBIN TpeHep, KOTOPBIM YUHT WX, KaK MPEeACTaTh mepe
0OIIIECTBEHHOCTHIO B CAMOM JIY4IIIEM CBETE.

Tort, KTO XOpOIIIO MOATOTOBJICH, JOCTOMHO BBIJICPKUT HAIIOP BOIIPOCOB
W 9ETKO, YBEPEHHO, TIPO(eCCHOHATEHO OTBETUT HA CaMbIe CITOXKHBIC U3 HUX.
B HEKOTOPBIX CITydastx MHTEPBBIO FITH PETIOPTAXK WAYT «BKUBYIO», U €0 yJacT-
HUKaM JAeTCsl OWH CAWHCTBEHHBIA IAHC ITPOM3BECTH ONArONpHSATHOE BITC-
JaTeHne. B Ipyrux cirydasx maTeprall IpenIBapuTeIbHO POCMATPHBAIOT U
TIPOBEPSIIOT €ro UTHHY, YeTKOCTh, MHTEPECHOCTh. OIHAKO caM Tepoil perrop-
Taka WM MHTEPBLIO OOBIMHO HUKOMM 00pa30M He BIIHSIET Ha MPOIeCC peaak-
THUPOBAHMS, TTOITOMY U B 3TOM CITydae HY>KHO BJIJICTh HABBIKAMH YCIICIITHOM
CaMOITpe3eHTaIIH.

BcTpeun ¢ npeacraButensimu CMU

OOBIYHO JTFOM YBEPEHHO W HEPUHYKICHHO OOIIAOTCS C IPY3bSIMU U KOJI-
JIEraMu, OZIHAKO CTOMT IEPEell HUMHU TTOSBUTHCS KaMepe, MUKPO(OHY U CTOUT
UM TPEACTaBUTh, YTO HA HUX CMOTPUT BECh MU, Ha CaMbIX TOJIKOBBIX PYKO-
BOIUTENEH BAPYT HAXOOUT 3aTMEHHUE, U OHU HE MOT'YT BCIIOMHHTH HH CJIOBa
W3 CBOETO TIIATENHHO NOATOTOBJICHHOTO BBICTYILICHUSL.

Hwkxe nommaroBo pacnucana npuMepHast mporpaMma IMoAroToBKH K MH-
TepBbio. Ilepen Berpeueit ¢ npencrasurensmu CMI BHe 3aBUCUMOCTH OT
TOro, OyJeT I 3TO TeJEeBUICHUE, Pano, IeyaTHoe uin uHTepHeT-CMU,
HCIIONB3YHTE MPEIaraéMyo porpamMMy JUIsl CaMOITPOBEPKH.
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MaTHaguaTh Waros Ang NOAroTOBKU K BCTpeYe C
npeactasutenamm CMU

1 IMocrapaiitech y3HaTh KaK MOKHO OOJIBIIE O JKYpHAIHUCTE, KOTOPBIHA Oyner
Opath y Bac HHTEPBBIO. O3HAKOMBTECH C €0 MPOILTHIME PabOTaMH, YTOOBI IO
JIY4UTh TIPEZICTABIIEHUE, HE Pa3/IeisieT JIM OH KaKHe-TM00 NPeTyOe:KIeH s NITH
NPEe/IB3ATHIC MHEHUSL.

Byner none3Ho y3Hath 3apaHee, BBICTYIIACT JIM )KYPHAIHCT B TIOICPIKKY KaKOW-TO
opraHu3anyy, GUpMbI-KOHKYpPEHTa, MHEHUsI, HET JIM Y Hero MpUBBIYKA «IIepe-
JICPrUBaTh (PAKThDY, HE HINET JIM OH KOH(TUKTHBIC CUTYaIlH (M HE CO3/IaeT JIU UX
cam), He OT3BIBAJICS JIM OH JIECTHO O KOHKYpeHTaX. VHoria BO3MOXKHO U3MEHHTh
MHEHHe JIIOJIEH TI0 TOMY HJI HTHOMY BOIPOCY M TIPUBJIEYb MX B CBOM CTOPOHHHKH.
ITo kpaiineii Mepe, PH JOIDKHOM YPOBHE MOJATOTOBKU K MHTEPBBIO M TITyOOKOM
3HaHWW MaT€prajia MOXKHO CBECTH K MUHUMYMY KPUTUYCCKHEC 3aMCUYaHWA BpaXK-
JIeOHO HACTPOEHHOT'O peropTepa.

2. He 3a0nmyxaaiitech HaCUET TOrO, YTO JKYPHAIKCT XOPOIIO U3YUHI Ballly KOM
MaHWIO WM OpraHu3alyio, MPOAYKT U YTO OH pa30Mpaercs B Ballled OTpaciu.
JIrom nonararort, YTo BCe XKyPHATHCTHI MPHIIEKHO FOTOBSATCS K MHTEPBBIO, OJTHAKO
MPaKTHKa MOKA3bIBACT, YTO ATO HE BCET/Ia TaK.

OcHOBHas OIINOKa, KOTOPYIO JOIYCKAIOT OONBIIIMHCTBO PYKOBOIUTEIEH U IPYIUX
OTBETCTBEHHBIX PAOOTHMKOB, 3TO TO, YTO BCE YKyPHAIIIICTHI TIPUXOJIST Ha HHTEPBBIO
TIIATESIFHO MOJTOTOBJICHHBIMH, C OOJBIINM CHMCKOM MPOILyMAaHHBIX BOIPOCOB
M IIEHHBIX 3amMedyaHui. MHorma 3To AEHCTBUTENBHO TaK, HO HE CTOMUT Ha 3TO
paccunTbBaTh. ['0pa3no yarle )KypHaIUCTBl He TOTOBATCS K MHTEPBBIO U 3HAIOT
OYEHb MaJIO WK COBCEM HHUYEro He 3HAIOT O KOMIIAHUH, IPOAYKTE, JTIMIHOCTH,
BOIPOCAX, 0 KOTOPBIX TIOWAET pedb B MHTEPBHIO, M TIOIHOCTHIO TIOJIAralOTCs Ha
TO, uT0 PR-CITy’)x0a BBEIET MX B Kype Jiejia M MPEIOCTABUT BCIO HEOOXOMMMYHO
UHPOPMAILIHIO.

* BriosiHe IOITyCTHMO YCTaHOBUTH «OCHOBHBIE IIPaBIUIay HHTEPBBIO. HecMoTps Ha
TO YTO paboTa M HTEPBBIOEPA COCTOMT B TOM, YTOOBI 33/1aBATh BOIPOCHL, BB UIMEECTE
TIOJTHOE TIPABO TI0 IOPUIMIECKIM WX WHBIM TIPUYHHAM He 00CYKIaTh
OIpeIeIeHHBIE BOIPOCHI.

* X0poI1I0 MOAroTOBETECH K MHTEPBBIO. llepen camiM MHTEpBBIO €llie pa3 TOBTO-
pHUTe IOATOTOBJICHHBIN MaTepHall.

* [IpenocraBbTe MHTEPBBIOEPY MPECC-KUT WIK MHOW MEYATHBIN MaTepua, KpaTKo
PE3IOMUPYIOIIMIA Ballly TO3ULUIO.

Hexkoroprie KypHaIHCTHI BO BpeMsI HHTEPBBIO JIENIAFOT 3aMETKH, IPYyrue TPEIIo-
YHTAIOT WCTIONB30BaTh TUKTO(OH, HY a TPEThH TONPOCTY TMOJIATaf0TCsI Ha CBOKO
nmamsITh. B o00oM citydae moarotoBbTe AjIsl HHTEPBBIOEpa MakeT MH(OPMAITI-
OHHBIX MaTepuanoB. CKopee BCero KypHAIHICT OyAeT MUTHPOBATH TIPECC-PEITu3,
MH(POPMALIFIOHHOE TIMCEMO, OHOrpaMuecKylo CIIpaBKy, OpOIIIOPY MM TOXOBOH
OTYET KOMITAHUH HE MEHBIIIE, YEM CaMOT'0 HHTEPBBIOUPYEMOTO.

6. T[Tocrapaiitech caienaTh B CBOEM BBICTYIUICHUH HECKOIBKO SPKUX aKIICHTOB —
KpaTKuX (hpa3, pe3FOMUPYIOITHX OCHOBHYIO MBICITh F JIOCTOMHBIX IIUTHPOBAHKSL
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7. laiiTe OHATH, YTO BBl — JIyUIIHHA UCTOYHUK MH(OPMAIMH 110 3TOH 1pod
JeMe.

[Ipemtoxure *ypHAIUCTY CBOIO MOMOIbL U IIOMOIMTE €My BBINTU Ha IPYTUX
9KCIEPTOB, KOTOPBIE MOAJIEPKaT Bac U BallM aprymMeHTsl. He mosBostiite cebe
BBA3BIBATHECS B AUCKYCCHHU T10 BOIPOCAM, HE UMEIOIIMM OTHOLIEHHUS K MPEIMETY
coo0LIeHHs.

8. OcHOBBIBaiiTE CBOM BBICKAa3bIBaHUS HA (hakTax. B KOMMeHTapusix OyIbTe KpaTKi
1 yeTku. Wimmoctpupyst CBOO MBICTb, IPUBOJIMTE MUHUMYM TIpUMepoB. Vi30eraiite
AHEKJOTOB.

Bo BpeMst HHTEPBBIO Y MHOTHX BO3HHUKAET COOJIa3H «BBECTH B KypC JIena I10
JAHHOMY BOIIPOCY» WJIM «0OpaTUThCS K UCTOPHU MPOOJIeMbD». DTO OIIMOKa.
W3nuisue netany yTshKessiioT HHTEPBBIO U OTBIIEKAIOT BHUIMaHHE OT HACYIIHBIX
BorpocoB. [IpuaepxuBaiitech (pakToB ¥ TOBOPUTE TOJIBKO MO Jeiy. B kom-
MEHTapUsX Oy/lbTe KpaTKu M OJHO3HAYHBI, YTOOBI M30€KaTh HENPABUILHBIX
TOJIKOBAHUH.

9. KommeHTHpyi#iTe TOJIBKO TO, B 4eM pa3Oupaerech.

* [lomHuwure, 4TO IU(PBI YKPAIIAIOT CTaThio. [10 BO3MOKHOCTH UCTIONB3YiiTe
CTaTUCTUYCCKUEC NJaHHBIC, ITIOKA3aTCIIN POCTa U l'IpI/I6])IJ'lI/I. CraTtucTHYecKue
JIaHHBIE, PEUTHUHTH, IPOLICHTHBIE IT0KA3aTeNH, TOUYHBIE JaThl U CyMMbI B
JoI1apax JoOaBsIT clIoBaM BeC M KOJIOpUT. [1oaToMy 110 BO3SMOXKHOCTH
UCIIONB3YHTE IU(PHL.

* OOpaTuTe BHUMAHHE HA XKECThI, HHTOHAIIMM U 3BIK Tenay. JKypHaIuCThI
KUBO PEATHPYIOT Ha CIIOCOOHOCTH — WM HECTIOCOOHOCTh — UHTEPBBIOMPYEMOTO
CMOTpeTh B IMa3a. CreyeT IIOMHUTb, YTO IPHU IUIOXOM CAMOKOHTPOJIE YeJIOBEKa
BBIJIA€T MHTOHALMSA, @ 3TO MOXKET 3HAYUTEIIBHO MOBJIHATH HA BOCHIPUSTHE CO00-
meHus. HeGnaronpusTHoe BrieyaTieHne Ha ayJUTOPHIO MOTYT IIPOM3BECTH TAIOKE
(pa3bl THIA: «Ka3a7I0Ch, YTO MPEICTABUTENE ObLT PACTePsH, YeM-TO 03a004eH 1
Ha TIPOTSDKEHUHU BCETO MHTEPBBIO OTBOMMII IM1a3ay. byaste yBepeHs! B ceOe, BHU-
MaTeJIbHbl, He HEPBHUYANTE, IPOSBIANTE YITUBOCTb.

* «be3 KoMMEHTapHeB» — 3TO HE CaMbIil XOPOIIM OTBET HA ITOCTABJICHHBIN
BOIIPOC.

@paza «Oe3 KOMMEHTAPUEBY, NaXKe CKa3aHHAs BIIOJIHE JOOPOKENaTeNbHO, HE
TIPOCTO PEXET CIIYX, HO U CO3JAET BIEUATICHHE, UTO TOBOPSILIHI IBITAETCS YTO-TO
YTauTh, WX YTO JKYPHAIIUCT 3a71e] YyBCTBUTEIIBHYIO CTPYHY, 00IacTh, HA KOTOPYIO
creyeT 00paTUTh CaMoe TIPHCTATbHOE BHIMaHKe. Ha camoM siene HepasriiaiieHne
rHOpMAIIH OOBSCHIETCS YaCTHBIMU TPUIUHAMU WA COOOPaKSHMSIMHI KOH(PH-
JEHIMAIFHOCTH. B Taknx cimydasx BMecTo «0e3 KOMMEHTApHEBY JIydIlle OTBETUTh
Ooree UTUTOMATIYIHO, HATpUMep: «B aHHBII MOMEHT HE COBCEM YMECTHO BBICKa-
3BIBATHCS TT0 3TOMY BOTIPOCY, HO 51 Oy paj 1aTh BaM BCE Pa3bCHEHUS TTO3/THEE,
KOTJIa TIOTY9y BCIO TpeOyeMyro HH(popMaIiio». Borpoc OyeT cHIT, OHaKo He
B arpeccuBHOI MaHepe.

13. Tlocrapaiitecs npeACTaBUTH, KaK OyAyT BBIIIICTH BalllM cJI0Ba B medyaty. [1o
JIE3HO OBIBAET MBICIIEHHO NPEZICTABUTH, KaK Oy/IET CMOTPETHCS TO, YTO BBI TOBOPHTE,
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B medarn. Ecii 3TO MOXeT He TOHPAaBHUTHCS YAaCTHOMY KIIMEHTY WIIH
PYKOBOJICTBY, JIYHIIIE 3TOTO HE TOBOPHTH.

* Hukorna e cornamaiitech Ha Oecery «BHe IpoTokonay. Cornamniasich Ha He-
o(pUIMATBHBIN Pa3roBOp, BbI BCTYIAETE HA ONACHYIO TEPPHTOPHIO, Ballll BHICKA3bl-
BaHMS MOTYT OBITh BBITAHBI KAK COOCTBEHHBIC HAOIIO/ICHYIS WUIH OBITh TIPUTTCAHBI
HEKMM HCTOYHHKaM, TI0XKEJIaBIIIM OCTaThCsl HeM3BeCTHRIMU. Ecim nHbopMars
MOKET IPUBECTH K HEMPHUSITHBIM TIOCIIEZICTBHISM, TIPOLIE HE Pa3IylallaTh ee.

* Tlomydenre oMo OT KOHCYIbTaHTa Wi PR-mpodeccronana He Bo3Opa-
HSIETCSL.

HHTepBbIO, MPOBOAMMOE MO Tene(oHy MIN JIMYHO, TOJDKHO MPOXOIHUTH T10-JIEN0-
BOMY, B CIIOKOIHOM, T0OpOKenaTeNbHOW MaHepe ¢ BBITO/ION IS 00eHX CTOPOH.
To ecTh MHTEPBBIO HE JOIHKHO HATIOMHUHATH MoeMHOK. He OyxeT numHmM, ecnu
npencTaBuTenb PR-ciyxObl KoMITaHHM WK BHEIUTaTHbIH PR-KoHCY/IbTaHT OyIyT
MPUCYTCTBOBATH BO BpeMsl TeNIE)OHHOTO MITH JIMYHOI'O MHTEPBBEO, YTOObI CIIEIUTh
3a MPOIIECCOM U BOBPEMsI MPEIOCTABIATh HYXKHYIO MH(popMarmio. Hexoropbim
KYPHAIMCTAM 3TO MOXKET HE MOHPABUTHCS, OJJHAKO OOJIBIIMHCTBO HE UMEIOT
HHMYETO MPOTHB, TIOCKOJIBKY TIOHUMAFOT, YTO MX 11eTb — XOpOIIIee HHTEPBBIO, UH-
(hopmars v 1uTathl. Eciu crienmanucet o PR MOXeT OMOYb B 3TOM, peropTep
HE JIOJDKEH BO3PaXKath.

Pagvio B PR-nporpammax

Pagno, xak u TeneBHIEHHE, XOPOHMWIN YK€ MHOTO pa3, HO OHO JKHBO IIO-
npexaeMy. OObeIUHEHHE pPaIUOCTAHLMN MPUBEIO K CO3JAaHHIO DPAa3HBIX
MY3bIKaJIbHBIX (POPMATOB, YTO HECKOJBKO CYKaerT moje JesTenbHocTH PR-
CIETIMANKCTOB, ¥ TEM HE MEHEe y HUX €CTh eIlle Macca BO3MOXKHOCTEH.

Brimmyckun MeCcTHBIX HOBOCTEW OOBIYHO HEJOOIICHHBAIOTCS HM3-3a TOTO, YTO
paIuoCTaHIINK, OTPAaHUYEHHBIE B CPEICTBAX, OCBEIIAIOT COOBITHS JIOKAJIHLHOTO
3HaueHHs . KoHeYHO jke MeCTHBhIe HOBOCTH BeChMa BaXXHBI, OTHAKO IIPH
OTpaHMYEHHBIX CpENCTBaX CTAHIUU OYEeHb paaylIHO MpuHuMaoT PR-
npodeccronana, KOTOPhI MPUHOCHT MM MOJHOCTHIO IOATOTOBIICHHBIN IS
s¢upa maTepua.

OOBIYHO MECTHBIE PAAMOCTAHIINH BBIACISIOT HE Ooiee IATH MUHYT Ha Iie-
penady HOBOCTEH, ITOCIIe Yero BO3BPAILAIOTCS B CBOIM OOBIYHEIA (hopMaT — K
MY3BIKE, CIIOPTY, PEUTUN M T. 1. 3a BBIMYCK COOOIIEHWH Ha pagHOCTaHIIUU
OTBEYAET JUPEKTOP IO BBHITYCKY HOBOCTEH, €ro MOKHO 3aMHTEPECOBATH TBOP-
YeCcKOH nieel W MONMYYuTh JOITI0 B HOBOCTHOM 3¢upe. B cBoe ahmupHOE Bpems
MOKHO JaBaTh IOJIE3HbIE COBETHI — HAYMHAS C TOrO, KaK CIIACTHCh OT XOJIoAa
(B 12-yacoBOM BBITyCKE), M 3aKaHYMBAsg PEKOMEHMAINMSIMH TI0 TIOATOTOBKE
JIOKYMEHTOB JIJIsl HAJIOTOBOW WHCIEKIIWY WA TIPAaBIIFHOMY MUTaHUIo (B 3 Jaca
ITHST); 3TO MOXET OBITH COBET IO OE30IMaCHOCTH XKWIIWIIA FUTH JI000e Apyroe
[IECHHOE CBENICHIE, KOTOPOE MOTYT JaTh AKCIEPTHl KOMMaHWU. B 0OBsBICHUU
CIIEAyeT yKa3aTh HoMep Tele(oHa I MONTyIeHUs MoapoOHOH HH(pOpMAIIHH.
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Ha mHuorux pampocraHimsix, HarmpuMep Ha American Public Radio, National
Public Radio, Mutual Radio, Westwood One nomnb3yrotcsi 60NbImM ycrie-
XOM TOK-LIOY. Ot nepeaadu rnoCBAMCHLI pa3HbIM TEMaM, OT IMOJIMTHUKHA J10
BBICOKHX TEXHOJIOTHH, OJJHAKO MIOY (hopMaTa «OTKPBITHIH MUKPOGOH» s
HIMPOKOH ayIUTOpUH MpeaocTaBisitoT PR-mpodeccronanaM BO3MOKHOCTD
repenaTh HHPOPMAIIMIO HHTEPECHYIO OOIIECTBEHHOCTH M HanOosIee BOKHON
JUISl HEX JleMorpaduyeckoii rpyrme.

B OoJbIIMHCTBE KOJIIGIKEH ¥ YHUBEPCUTETOB CYIIECTBYIOT CBOU PaJIvo-
CTaHIMH, HA KOTOPBIX PabOTAIOT CTYAEHTHI, KOTOPBIE OTKPBITHI K COTPYIHU-
yectBY ¢ Kopu(esmu PR. KommanusM, cTpeMsImmcst IOHECTH CBOKO HOBOCTh
JI0 3TOH BO3PACTHOW MJIM JIeMOrpa(UIeCcKOi TPYIIIbL, CTYJACHUECKOE PaIo
MPEAOCTABIISIET MOPE BO3MOXKHOCTEH.

CMMU moxer mepenath cOOOMEHHE KOMIIAHHN OONBIIIOMY KOJIUYECTBY
HIOZIeﬁ B KOPOTKOE€ BPEM:A, TEM CaMbIM IIOMOI'as OpraHH3allvuu )IO6I/ITI)CSI
n3BecTHOCTH. MHCTpyMeHTBI B MeTobl 001menHns co CMU He J0mKHBI OBITh
OYCHb CIIOKHBIMH.

[Tpu rmanmpoBanry Kamitanuy cioBo «CMID» 9acTo yIioMHHAETCSl BMECTe
CO CIIOBOM «Oro/mkeT». KIMeHThI 1 pyKOBOACTBO XOTAT 3HATH, BO CKOJIBKO
M 00OIAETCA TJIaH, OJJHAKO Ha 3TOT BOMPOC HE TaK-TO MPOCTO OTBETUTH,
MTOCKOJIBKY KaX/IbIil Menuariad (Kak U KJIMEHT, M KOMIIaHHS) YHIUKAJIECH
W JIOJDKEH OBITh PeaTM30BaH B 33JIaHHBIX BHEIIHHUMH OOCTOSTEIECTBAMU
YCIOBHSIX.

PR-mman oTnmyaercs oT peKiIaMHOTO TUIaHa TeM, YTO MeYaTHBIE TIIO0-
aau ¥ 3UPHOE BpeMs I pa3MelneHus PR-marepranoB He MOryT OBITh
KyIDIEHBI 3apaHee — OOBIYHO 32 PHIINYHBIE CYMMBI — KaK TS PEKJIAMHBIX
POJHMKOB.

OnHako pa3paboTka M CO3JaHHE MEIUAKUTOB, HH(popManuoHHbx CD,
TIe4aTh M MeperrieT 0030pOB, UCCISTOBAHNN, OPHINATHHON HH(MOpMAITHH
W ApYyro¥ JuTeparypsl, hoTorpaduii, MaTepraioB mpecc-KoH(epeHIINH 1
Opr(hMHTOB, 3aTpaThl Ha MEAMATYPHI (BKITIOYAS pacXoabl Ha TPAHCIIOPT M IIpo-
YKUBaHWE), BUJIEOMATepHaIbl, pEeKJIaMHBIE CyBEHHUPBI — BCE 3TO CTOHT JICHET.
[Nocrne Toro xak MemuiariaH OKOHYATENFHO YTBEPKIAETCS, PACCUNTHIBAIOTCS
3arpaThl U PopMUpYETCsT OIOKET.

Urto6b1 3¢pekTHBHO yIpaBisATh 3aTpaTaMy, MPOAHAIMIUPYNATE, KaKhe
MaTepualbl OyIyT HCIIONB30BAHbI IPYTHMH OTJIENAME OpTaHHU3aIUHU U, Clie-
JIOBAaTENHHO, MOTYT OBITh BKJIFOUEHBI B UX OtomkeT. [leuaTHrie MaTeprasbl,
WICCJIEIOBAHMS, ONMCAHKE JeATENFHOCTH KOMIIaHHH, K TPUMEpY, HaBEepHSKA
TIPUTOJATCS YIS JierlapTaMeHTa 10 Pa3BUTHIO OM3HEca, IOPUINIECKON W
KaJpOBOH CITy»KObI HJIN IPYroro oTzera MpeipysIThs, a IOTOMY 3TH Pacxobl
MOKHO Pa3eiIuTh.
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Pe3ome

* UroObl 00ecnieunTh KOHTAKT € ayJMTOPUEH U BIMSHUE Ha Hee, Heo0Xo-
JIMMO PACIIHUPITH CBSI3U ¢ HY)KHBIMH TipefcraButenssmu CMU.

* CMMU pa3BuBaroTcs OypHO, X YacTO pa3HbIC TUIBI MEAUACPEACTB Iie-
pecekarorcs. Ileuarnpie CMUW HacuuThiBatoT Oojiee MATHAIUATHA TOA-
KaTeropuil ra3er U *ypHAJIOB; AJIEKTPOHHBIE CPEACTBA BKIIIOYaOT TB,
pammo, IHTepHeT 1 MIOKUHY APYTHX MOJBUIOB, KOTOPBIE PACIIUPSIIOT U
B TO K€ BpeMsl JPOOST ayTUTOPHIO.

* PazpmenuTe meneByo ayAMTOPUIO HA TPYIIIBI 1O AEMOTrpadUuecKuM
U TICUXOrpa(QuiIecKimM rmapaMerpam.

* llosBnsITECS TIEPEN OOIIIECTBEHHOCTHIO HYXXHO YacTO, HO 3TOT IPOIIECC
CIIElyeT THIATENIbHO KOHTPOIMPOBATH, IMOCKOJBKY CIIHIIKOM YacToe
MeJbKaHHUe pa3ApakaeT v OTBPAIAeT OOIIECTBEHHOCTb.

* Bkychl o0mecTBeHHOCTH W3MeHUYMBBL. JI10asm OBICTpO HaJoemaer Bce
YK€ M3BECTHOE M omHOoOpasHoe. [IpomykT, ero ymakoBka M COOOIICHHE
JIOJDKHBI BCET/Ia OCTABATHCSI OPUTHHAIIBHBIMHI H HOBbLMU.

* Memuarnnan couep>KUT HHOOPMAIIUIO, HHTEPECHYIO JUISl KJIMEHTA VIN
PYKOBOJICTBa KOMITAHHWH, KaK HAIpHUMep, THPAX H3IAHUH W pazMep
ayUTOpUH, JeMorpaduueckuii pouib MEIeBOH ayIUTOPHH 10 KaXK-
momy CMU, monoykeHre OTHOCHTEIHHO KOHKYPEHTOB, a Taroke 00oc-
HOBaHHE, KaK TpuBiIcdeHne aanHoro CMU moMoxer peanm3aiiu o00-
IIEr0 MapKETHHTOBOT'O TITAHA U JIOCTHXKEHHUIO €ro TIefeH.

* Aymropusi HSOTHOPOHA TI0 CBOEMY COCTaBY, €€ PasIiirsi 00yCIOBIIe-
HBI Pa3HUIEH B CTHJIE JKU3HH, a TAKKe SKOHOMHYECKHMH U JEMOrpa-
(hruecknMu cooOpaKEHUSIMHU.
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Paznen 12
Bo umsa 6naroro gena: PR 1 coumanbHas
OTBETCTBEHHOCTb

BrarorBopUTeNbHBI MAPKETHHT 03HAYAET, YTO KOMITAHHSI TIPHHUMAET yda-
CTHE B OJIArOTBOPUTEIHLHOM MEPOIPHUSITHI MU JIPYrOM OOIIIECTBEHHO TOJIE3-
HOM COOBITHH, OKa3bIBasi MATEPUATBEHYIO U MH(DOPMAIIMOHHYIO TIOIIEPHKKY,
IIPY 3TOM TOJTy4ast ONPeIe/ICHHbIC BBITObI M JIjIsl COOCTBEHHOrO OM3HECa.
OkaspIBaTh IOMOIILIb B JIeJIE, KOTOPOE UMEET OOJIbIIOE 3HAUCHHUE /IS COLIU-
AJIbHBIX TIAPTHEPOB OPraHM3aLMK — 3TO HE TOasHKE, a )KeJTaHUE OTILUIATUTh
O0IIIECTBEHHBIM IPYIIIaM, KOTOPbIC TOIACPKMBAIOT KOMIIAHUIO.

Taxast TOMOIIIb MOXET ObITh BhIpaykKeHa I0-Pa3HOMY: HHBECTHIIMH B CO-
HUaIBHYIO cepy, OIaroTBOPUTEILHOCTD, CIIOHCOPCKAs TIOMOILb WK HapT-
HEPCTBO C HEKOMMEPYECKUMHU OpTaHHU3aIUSIMH.

OnHa 13 OCHOBHBIX IIeNiel AesTenbHocTH PR-cnenmamictoB — ycTaHoBIIe-
HHUE KOHTaKTa C KaK MOXXHO OOJIBIIIMM KOJIMYECTBOM CErMEHTOB ayIHUTOPHH.
Bo3aMoxkHO, T1E-TO, B TAJIEKOM U HICATTbHOM MUPE BUTAET TeHHUAIIbHAS HJIes], KaK
ATOrO JIOCTHYb OMHUM MaxoM. OITHAKO B COBPEMEHHOM, JATTEKOH OT COBEPITICH-
CTBa OOCTAHOBKE CIIEMyeT TIONarathCsl Ha TIPOBEPEHHBIC PEIEIThI, KOTOPHIE TOXKE
JIAFOT HEIUT0X0H pe3ynbTat. ONH U3 TAKUX PEIENTOB — HAIIAUTH OTHOIICHHS
KOMITAaHWH I OPTAHH3AIMH C KOHKPETHBIM CErMEHTOM aYJIUTOPUN Ha OCHOBE |
00X MHTEPECOB, 3a00T, SMOIII WK 00UeCMEeHHO NONE3HO20 0.

MpeycneTb B 6M3Hece, Nomoras nogam

bnarorBopuTebHBI MApPKETHHT TIPEATIONaraeT, YTo KOMIIaHUs OKa3bIBaeT
CEPBE3HYIO MOICPXKKY PEATH3AIN OOIICCTBEHHOrO JAefTa MITH OOITIeCTBEHHOM
opraHuzalyy. brarorsoputensHas qeSTENbHOCT OCHOBAHA HA IPHUHLKMIIE:
romorasi ApyruM, npeycnerb B ouzHece. OOLIeCTBEHHbBIE OpraHU3aLlH, KO-
TOpBIE BBICTYNAIOT HHULIMATOPaMH OaroTBOPUTENLHON KaMIIaHUM — JKO-
JIOTMYECKOW MpOrpaMMBbl, KaMIIaHUH 32 pa3BUTHE IPAMOTHOCTH, IPOTUB
MHPOBOTO TOJIONa, B MOIIEPKKY Hccienopanuid Bupyca CIIN/da, paspaborok
JIEKapCTBa OT paKa rPyIH, MPOrpamMM IO COLMATBHOMY 00€CIIEUEHHIO JIETel 1
T. . — BO3/Jal0T KOMIIaHWH, OKa3aBILIEH UM TIOIEPIKKY, CTOPHLIEH, CO3IAr0T
€€ IO3UTUBHBIA UMUK B IJIa3ax OOIIECTBa.
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CoupanbHBI PEHTHHT KOMITAHUK pacTeT MO MEHbIIEH Mepe Cpeiu Tpe-
cTraBUTENEH ONpeACICHHBIX CErMCHTOB ayIUTOPHUHU, 4, KaK Mbl 3HAEM, IJIA
ycrnexa B Ou3Hece 100poe MMs 3HAYUT HEMAaJTo, TIOCKOJBKY IpenoaraeT
JIOSITEHOCTD COTPYIHHUKOB, YMEHBIICHHE 3aTpaT Ha MOUCK KaJipOB, TPUBIIE-
yeHue 0osee KBATU(UIIMPOBAHHBIX COTPYTHUKOB, CTAOMIBHOCTD aKIHH
U TIOICPKKY oOIiecTBa. biaroTBopuTenbHbI MapKeTHHT HaOUpaer CHITY,
TIOTOMY 4TO BCe OOJIbIIe (DPM TMTOHUMAFOT, YTO 3TO XOPOIIO I MX Ou3Heca.
CornacHo pe3ysbTaTtaM HCCIe0BaHMs, IPOBEICHHOTO aBOKATCKON TPYIIIOH
Business for Social Responsibility (CormanbHasi OTBETCTBEHHOCTh OM3HECA),
36 % ONpOIIEHHBIX OTHOCATCS K OpraHM3alliy JIy4llle, KOT/Ia Y3HAIOT, 4TO
OHa BHOCUT CBOW BKJIQJI B Kakoe-HHOYb Onaroe jaeno. [leBsaTh u3 mecstu
COTPYAHHMKOB, 3aHATBHIX B IIporpamMmax 6HaFOTBOpI/ITeJ'ILHOFO MapKETHHIa,
3asBIISIOT, YTO TOPAATCS PaOOTON B CBOCH KOMITAHHH.

I'pynma Business for Social Responsibility, BSR, — 3to BcemupHast He-
KOMMepUecKasi opraHuzalys ¢ rojioBHeIM odricom B Can-Opaniuicko. Ee
MUCCUA — IIOMOYb B «JIOCTUXCHUN KOMMEPYECKOI'o YCII€Xa ImocpeaCTBOM
COIMAJIBHBIX MPOrPaMM, OCHOBAHHBIX Ha AyXOBHBIX [IEHHOCTSX, YBaYKEHUH
K JIMYHOCTH, OOIIECTBY M OKPY KAIOIIEH cpemey. BOoT HeKOTOphIE U3 €€ KITHo-
YEBBIX TE3HCOB.

+ CormacHo uccnenoBanuio, mposeaeHaomy B 2002 romy ¢upmoit Price-
waterhouseCoopers, okosio 70 % reHepa bHbIX YITPABIISFOIINX KOMITAHHIA 110
BCEMY MHPY COIJIACHBI C TEM, YTO COIMAJbHAs OTBETCTBEHHOCTH MMEET
YKU3HEHHO Ba)KHOE 3HAUEHHE IS JTF0O0TO TIPEIIPHSITHSL.

* Cormacuo ordery 2001 roma Environics International, 49 % »xureneii 20
cTpaH (OPMHUPYIOT TMPENCTaBIEHHE O KOMIIAHWKA II0 TOMY, KaK OHa
OTHOCHTCSL K BOIIPOCaM JyXOBHOW JKM3HM OOINECTBA, a TAKKE JKOJIOTH-
YECKUM H COIMATBHBIM TIpoOIeMam.

B oruere, onmyomikoanaoM B mrode 2002 roma, kommanus KLD Research
and Analysis monoykria, uto JecsTh JeT crrycts COlUaIbHBI MHAEKC Jl0-MUHH
400 (Domini 400 Social Index) mpes3oren S&P 500 Ha 10 %.

OTH AaHHBIe YOIUTEIFHO TOKA3BIBAIOT, YTO OJIArOTBOPUTEIBHBIN Map-
KETHHT SIBJISIETCSI BEChMa MPAKTHYHBIM BIIOKEHHUEM CPEJICTB, JIAXKE TEM PY-
KOBOJIUTENSIM, KOTOPBIE HE OUYEHb BBICOKO CTABSIT COIMAIBLHYIO OTBETCTBEH-
HOCTb.

Kommanust BSR co3naer ycrenmabie coro3bl KOMMEPYECKUX B OOIIeCTBEH-
HBIX OpraHU3aIi, U STOT IIPUHIMIT CTOWT B3STh Ha BOOPYKEHUE U TIPUMEHSTh
Ha MPaKTHKE HE TOIBKO IS PET3aliii IPOMKHUX MPOEKTOB ¢ 01aropoHbIMH
LEISMH.

K npumepy, HeckombKo JieT Ha3al B Yukaro roposckasi aIMUHUCTPALHS
00BsiBIIIA O 3aKpeiTHK Tap ROOt Pub, oueHsb momynspHOro cpei MeCTHBIX
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xutener 0apa. Ero Bmanenblibl pa3sBepHY/IM KaMITAHUIO MPOTUB PEIICHUS
MapuY. beun ormyOnrKoBaHbI npecc-penu3bl. Pazocnansl nerurun. [Ipose-
JICHBI COOPBI CPEICTB. B paboTy ObLIM BOBJIEUEHBI MECTHBIC TEIICBU3HMOHHBIC
KaHaJIbI U Ta3eThl. [1o BceMy roposy ObUTH pacKiIeeHBI TIOCTEPhI M HAKICHKH
«Cmacute Tap Root Puby.

CKOJBKO JIFOJICH MPUHSUIO B 3TOM y4dacTue — JecsaTku? cotHu? Hukro
HE CMOXET JaThb TOYHBIN OTBE€T, TEM HC MCHEC aKI Ui BClaCh B TCUCHUC
rojia, B KOHII€ KOHIIOB BBIHYAUB TOPOJICKYIO aJIMUHUCTPALIMIO TTONTH HA
YCTYIIKH.

O4eBUIHO, YTO TMPUBEICHHBIN TPUMEP HE SIBJSIETCS XPECTOMATHIHBIM
Y HE CPaBHHM I10 BAKHOCTH C TIPOTPaMMAaMH TI0 3aIUTe JIECHBIX MaCCHBOB
WY B TOJICP/KKY MCCIIEIOBAaHUN PAKOBBIX OITyXOJIEH, OHAKO akIius B Uu-
Karo Haluia CBOMX CTOPOHHUKOB M CIIOHCOPOB, KOTOPHIC B CBOIO OYEPEIb
3aBOCBaJIN JIOBEPUE MECTHBIX )I(I/ITeﬂeﬁ, OTCTOSIB BMECTE C HUMH JIFOOMMOE
MECTO BCTPEH.

Kommaany MoryT OBITH OPraHI30BaHBI 110 CITACCHHIO U 3aIUTE UCTOPH-
YECKHX 3[aHui, Ko, OMONIMOTEK, MapKoB, AepeBbeB. Yacto Orarorsopu-
TeNbHBIE aKIIUHA MOTYT TTI0Ka3aThCsl OaHATBHBIMH U IA’KE€ STONCTUYHBIMH, HO
32 KaXKJIOW U3 HUX CTOUT COLIMAIbHAS IPYIIA, KOTOpasi BEPUT B CHpaBEJIU-
BOCTh 3TOr0 HAYMHAHUA U Oyier OraroapHa v BepHa TeM, KTO OKayKeT eif
MOAJIEPIKKY.

[Iprrot wm cromoBast st 0e3I0MHBIX, CYOOOTHHK B MECTHOM ITapKe, CIIOH-
CHpOBaHUE KOMaH 1kl MaJtoit M — BOT TPAAWIIMOHHbIE COLMATBHO OPHEH-
THUPOBAHHBIEC TIPOrPAMMBI, Uepe3 KOTOPHIC MBI OM3HEC BHOCHT CBOW COIH-
ANBHBIN BKJIA/1 B OOIIECTBO U, TIOMOTAs IPYTHM, TIPEYCIIEBAET B CBOMX JIENAX.

Bbiroabi coumansHOW OTBETCTBEHHOCTU

B 1993 romy Oblma chopmepoBaHa IpyIma CTYACHTOB, BRICTYIIAIOMINX 32
coLMaJILHO OTBETCTBEHHBIN Om3Hec (Students for Responsible Business), ko-
TOpas B HACToOsIIIee BpeMs MmpeBpatwiach B arxenne New Impact (Hossrid
HAMITYJIBC), HacuuThBaroriee «oonee S000 HOBBIX JIHICPOBY. [leATEIHPHOCTD
ATOU CeTH — TPEIMET U3ydeHHsI B On3Hec-Koax 1o BceM CoeqrHEHHBIM
[Taram, eit mocesmeHo Oonee 60 riaB B y4eOHUKAX IO JAETIOBOMY aMHUHH-
CTPHUPOBAHUIO, €€ TMOJUIEP’KUBAIOT MHOIOUNCIIEHHBIE KOPITOpaIwHy, (DOH/IbI,
OTJIeNTbHBIE TIPEITPUHNMATENH, KOTOPBIE «Pa3/IeNoT MHEHHE, YTO UMEHHO
OW3HEC JOIDKEH CIeNaTh HAlll MUD JIyYIey.

New Impact, momonoe BMKeHNE C Pa3BETBIICHHON CTPYKTYPOH B OYeHb
YETKOH IENTBI0, CTOMT Ha TOM TIO3UIMH, YTO HEKOPPEKTHO MPOTHBOIOCTABIISITH
COIUAEHYIO OTBETCTBEHHOCTD M CTPEMIICHHUE K TTOMYYSHHUIO PUOBLITH.
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PR-BBITO/IBI, KOTOPBIE MOMyYacT (pupMa B X0Zi€ ONaroTBOPUTEIBHOM aKIWH,
BIIOJTHE COIIOCTABHUMEI C BBITOIAMHU TE€X, KOMY 3Ta aKIHsl MPU3BaHa TIOMOYb.
Kaknplid roft myONMKYrOTCSL PSTHHITH KOMITAHHIA — «JTy4IIee MECTO paboThD»,
Y BPYy4aloTCsl HArpaJipl 32 0OIIECTBEHHYIO JIEATEIbHOCTD, 3200Ty O COLMAIEHO
HE3AIUIIEHHBIX CIIOSX HACEICHUSI.

COO0p JICHSKHBIX CPEICTB HAa OOLIECTBEHHBIC HYKJIbI UIMECT OOJIBIIOE 3HA-
YeHHe, OTHAKO HE MEHbIIIE 3Ha4aT MPOBEIeHNE O0IIECTBEHHO MOJIE3HBIX
MEPOTIPUSATHI U TIPUBJICICHNE K HUIM BHAMAHUSI IMMPOKUX MacC.

HexkoTopble KOMITaHUH >KEPTBYIOT 3HAUUTENBHBIE CYMMBI Ha HYXIIbI OJia-
TOTBOPUTEIIBHOCTH U BBIITYCKAFOT TIPECC-PENU3bI HA 3TY TEMY, YTOOBI UX IIE/-
pOCTh He ocranack He3ameueHHOH. [10J00HbIe aKThI JTydllle, YeM HUYEro,
OJTHAKO 3TO BCE PaBHO He Ooliee YeM Pa3oBbIe aKThI.

OOrecTBeHHBIE YCUITHSA KOMITAHHH, KOTOPBIE U3 YHCIIa CBOUX COTPYAHHKOB
(hopMHUPYIOT OTPSIIIBI JOOPOBOJIBIIEB, YTOOBI B pabouee U CBOOOIHOE BpeMst
OYMCTUTH PEYHON Oeper, W BBICAJIUTH JIEPEBbS, MM COOpaTh MPOIYKTHI
MIUTAHUA JUIS IpOrpaMM OOpBOBI € TOIOIOM, FUTH I paboThl B IPHIOTAX,
WIIH IS y4acThsl B OKOJIOTMYECKHX MPOrpaMMax. ITH JIFOJA | (PUPMBI 32 CBOH
CaMOOTBEPKEHHBIH TPy 3aCITy)KUBAIOT IPU3HAHKS M Harpaj. B mepeBoze Ha
A3BIK OM3HECA, MX OOLIECTBEHHBIN BKJIA] IPHHOCHT JUBHICHIBI B KAUECTBE
YBaXXEHHS U ITPEIAHHOCTH KIMEHTOB.

OnacHocTh 6naroTBOpUTENbLHOrO MapKeTUHra

Hexoroppie KoMITaHHM CO3/IAI0T COOCTBEHHBIE POTPAMMBI IO OJIArOTBO-
PHUTETFHOMY MapKETUHTY, IPYTHe BCTYMAIOT B COIO3BI C OOMIECTBEHHBIMH
OpraHM3aIMsIMH, Y KOTOPBIX €CTh HEOOXOMMBIE 3HAHUS, OITBIT, YETKHA TIJIaH
Y KOTOPBIE YK€ OMPEEINCH C ITPEAMETOM OJIarOTBOPUTEIFHON aKITHH.

BosMorkHO, caMblii TJIaBHBIN BOITPOC, KOTOPBIN MPEICTOUT PEIIUTh PYKO-
BOJICTBY KOMITaHHUH, TIPSKAE YeM MPHUCTYIHUTH K O1aroTBOPUTENHHON TPO-
TpaMMe — 3TO BOIPOC 6¢pbl, (hHpMa TODKHA OBITh A0COITIOTHO NCKPEHHA, HO
TIPF 3TOM TIOHUMATh, YTO €€ MHEHHE MOT'YT HE Pa3ZIesITh OTAEIBHBIE TPYIIIHI
HaCeNeHUS.

B nacrosmee Bpems, B Hawane XXI| Beka, rpakjaHe CTai BBIPaKaTh CBOO
TIO3UITHIO OYEHB MPSIMO U OTKPOBEHHO. HekoTophie oKymaTeny He pocTo
HAOTpe3 OTKa3bIBAIOTCS MOKYIATh TOBAPHI B KOMITAHHH, C KOTOPOH Y HUX (DU-
nocockre pazHoriacus, HO U Oy/IyT yCTpauBaTh IEMOHCTPAIIMH, OOWKOTHI,
MTUCATh MAChMA, TIPUBJIEKast HA CBOIO CTOPOHY JAPYTUX TOKYIaTeNeH.

B aTOM citydae HY»KHO TONBKO HaJIESIThCS, YTO, BHOCS CEPbE3HBIN BKIIA]I
B BBIOpaHHYIO OJarOTBOPUTENHHYIO aKIMI0, KOMIIAHUS TTOMYYUT BBITOIIBI,
KOTOpBIE TIEPEBECST HEraTUBHBIN 3(P(EKT OT MPOTUBHHUKOB.
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OueHb BXXKHO [TPOBECTH MPEABAPHUTEBHOE UCCIIEAOBAHNE, YTOObI YCTaHO-
BUTB, YTO JICUCTBUTEIHHO 3a00TUT 3HAYMMBIC JIISI OpPraHU3alliK COLUAIbHBIC
rpymisl. Ecim ocHOBHAs 3a00Ta MEHEPKMEHTa KOMITAHHU — CIIACEHUE KH-
TOB, a aKIMOHEPhI (PUPMBI CKOpee 03a00UYCHBI MPOOJIEMaMK TPAMOTHOCTH,
TO TIOIEP’KKA MOPCKHX YKUBOTHBIX, KOHEUHO, BPSIT JI OOUANT BIIA/ICIBIIER
aKmui, HO 9TO U He OyJeT CrocoOCTBOBATh YCTAHOBJICHHIO OOJIee TECHOM
CBSI3U KOMIIAHUU C €€ 3HAYMMOM COLMAJIbHOM IPYIIION.

be3 comuenus, He 00sM3aTEIBLHO, YTOOBI TOT, KTO J€IaeT J0Opoe Jeio,
noydan otnady. Ho cTouT 3aMeTuts, 4to Takas JAeITelNbHOCTb He SBIISICTCS
0JIarOTBOPUTENTLHBIM MapPKETHHIOM. JTO MPOCTO IIEAPbIA, O11aropoaHbIid
JKECT U TIOKEPTBOBAHHUE.

CooTHeceHue KOMNaHuM 1 6aroTBOpPUTENIbHOWN aKLMm

ECJIN xommanus ¥ ee 0J1arOTBOPUTEIbHAS aKIIKsI HE COUETArOTCS IPYT
C JIPyroM, 3TO MOKET ObITh YPEBATO HEMPUATHOCTAMU. JKeaaTeabHO, YTOOBI
WX CBsI3b OBbLITAa OYEBHTHOM, 110 KpalHEH Mepe UX COCENCTBO HE JOIKHO BBI-
[JIsIeTh A0CYPIHO M CMEIIIHO, KaK eciu Obl (upMa, TOPIyIOIias ToBapaMu
WHTUMHOTO CBOWCTBA, BRICTYIIFJIA B 3aIIUTY JETCKOTO MATAHHS.

Kommanust 110 Ipor3BOICTBY YacOB 33 YUaCTHE B aKIHH IO OOpBOe ¢ 3a-
TPS3HEHHEM OKpPY/KAIOIIEH CPEIbl, YCIIBIIIUT B CBOM apec «Cracru00», OMHAKO
OOIIIECTBEHHOCTH HE BIIOJTHE OYEBU/IHA CBSI3b MEXKIY YacaMU M HKOJIOTHEH,
MoI00HOE COoYeTaHHE KaKETCSl HEECTECTBEHHBIM M HEIIOTHYHBIM. JTO HE
3HAYUT, YTO COBCEM HE CTOUT MIPUHMUMATh YYACTHE B TAKOW aKIKH, TPOCTO er
TIPUIETCSI TIOCTOSIHHO OOBSICHSTD, ITOYEMY OHA IPOSIBUJIA MHTEPEC — MOYEMY
mpo0iIeMa 3arpsi3HEHNsT OKPY KArOMIel Cpezbl KacaeTcsl KaKIoro TpakKIaHiHa,
BKJTFOYAS TIPOU3BOTUTENS TaCOB.

Bpormropa, peximaMHBIi pONHK, TPECC-PeNn3 AODKHBI YETKO TOBOPHUTH
0 TOM, UTO 3agpsi3HeHUe OKpYdcarouell cpedbl —mo Hawa oowas npoonema,
U Q02 Kanco020 2PAadiCOaHUHA U OPeAHU3AYUL — GHECIIU CBOIL BKIIAO 6 MO 0el0
paou ceoux cemell, paou Hawiezo oouecmsa, paou Oyoyujeeo...

3aTeM (hupMa JOIDKHA B OOIIMX YepTaxX MPeACTaBUTh IIPOrpaMMy H OIpe-
JIETUTH TeX, KOMY OHa BBITOJHA. Takoe NCKpEeHHee BBIpakeHne 3a00ThI T10-
MOXET OOBSICHUT, TTOYEMY aBTOMOOMITbHASI KOMITAHUS PEIlInIa TOJIepKaTh
WICCIICIOBAHYIS paKa TPy M YTO TTOOY/AIIO BEAYIIIEro IPOU3BOUTEIS COYCOB
JUTSL CTIAreTTH W CAJIATOB MPHHATH TAKOE KMBOE YYacTHE B OXpaHE KON
TIPUPOJIBL.

B uneane cBsa3p MexIy KOMIaHWEH M OOIIECTBEHHO IMOJIE3HBIM JICIIOM
JOIDKHA OBITh OueBHIHA U jjoruyuHa. Ecnu Takoil cBsi3u HeET, prupMa J0Mmk-
Ha OPUEHTHPOBATHCS HA «CPEAHECTATHCTHYECKOTO YETIOBEKaY, TO €CTh Ha
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TOT0, KTO MPENCTABIACT THUIIMYHBIN JeMorpaguyeckuii mpoduiib OCHOB-
HOr'0 TIOTPEOUTENS, K KOTOPOMY OOpalaercsi KOMIaHusl, ¥ IPUIIOKUTD BCE
yCHIHsl (CaMOCTOSITENFHO MM COBMECTHO C JIPYTOM OpTraHU3aliei) K TOMY,
4TOOBI OJIArOTBOPUTEIBHAS ISATEHLHOCT OTBEYaNa ero 3a00TaMm, HHTepecaM
H YassHUAM.

B teopuu (a ecnu mogodTH NMPaBUIBHO, TO U HA MPAKTUKE) ITO CO3/AAET
CBSI3b MKy KOMITAHUEH U €€ KIIMEHTOM.

«Rock the VVote» — opranmzaiusi, ocHoBanHast B 1990 romy mpempuHu-
MAaTeNsIMU MYy3bIKAJIBHOM MHIYCTPUH, KOTOPBIE XOTEH IPUBIIEYb MOJIOIEKb
K rojocoBanuto. Hanbompmii 3h¢exT 3Ta akius JTOCTUIIIA TOrJa, Koraa
KaOenbHbIN KaHast MTV Hauas KpyTHTh POJMKH € M30MpaTENbHBIX YYaCTKOB,
B HEKOTOPBIX KJIMIaX CHSUIACh MOMyJIsipHast neBriia MaioHHa, oOepHyTas B
ameprkaHckui ¢uiar. Koro-to 310 mokupoBaio, Ho TeM He MeHee Kamiia-
HHH, @ B KOHEYHOM UTOT€ U YUaCTHIO MOJIOZIOTO TTOKOIEHHSI B BEIOOpaX, ObII0
obecIieueHo OTIIMYHOE MAOIHCHTH.

OcHosHas ayauTtopus kaHaia M TV — mMomozast 4acTs B3pocioro Hacese-
HHUSI CTPaHBI, T caMast [ieieBast ayMTOPHs, KOTOPYIO XOTEH JJOCTHYb CO3/ia-
term poekTa «Rock the Votey. Kanai u akipist COBIajIm 1o IyXy, BMECTE OHH
CMOTPEJIHCH O4€eHb opranmyHo. HecMotpst Ha To uTo obparenue «Rock the
Vote» TpaHcimpoBaM M Ipyrue KaHaiel, ydactue MTV. B 3Toil akmmm
MUMENO HanOOIBbIINH 3P PEKT U 3aIIOMHIJIOCH JIYUIIE BCETO.

Yro xacaercst camoro MTV, 1o 0H OBII CO3/1aH MHOTO JIET HAa3a.l 1 BbIIE-
JSUICS CPEN TEIEKAHAIOB HE3aBUCHMBIM HPABOM, ITPUHOCS HA TENE3KpaH
POK-My3bIKYy. Aymroprst MTV — IOKoJIeH e XFIITH 1 APYTHe MPSICTABATEIH
aHJIEPrpayH/Ia, YeTBEPTh BeKa Ha3aj OObSIBUBIIHME CBOUMH IIGHHOCTSIMH CEKC,
HAPKOTHUKH W POK-H-pOILI. 1o MpOIIecTBUU HECKONBKHX JIET 3TOT KaHalI,
Kak ¥ M3BeCTHBIN skypHan Rolling Stone, merraics u coXpaHUTh OCHOBHYIO
ayTUTOPHIO, KOTOPasl 3HAYMTENHLHO MTOB3POCIIENa, ¥ MPUBJICYh MOJIOIO0E TO-
KOJICHU .

My3bika ObIa 00BESTUHSIONTM (haKTOPOM, HO BKYCBHI M CTHIIA MCHSFOTCS.
IIpor3BoACTBO BHACOKIMIIOB — IIPOLIECC OYCHD JOPOrOCTOSIIII, B 3BYK03a-
MTUCBHIBAIOIIIE KOMITAHUH CHUMAIOT UX Bce MeHbIIIe. B atoit cutyarmm MTV
HYXHO OBIJIO COOTBETCTBOBATh, UTOOBI OCTAThCS B UTPE.

Axtmst «Rock the Votey 6suta it MTV Kak pa3 Tem, 9to TpeboBaioch. Jta
NporpamMma, Kak My3bIKa, SBHJIACH OOBEMHSFOICH MOJIONEKD CHIION, CILIO-
THJIa €€, IPEBPATHUB B BECOMYIO YacCTh JICKTOpATa Ha BHIOOPAX MPE3UICHTA.
Jlnst kaHanma 910 ObUIA UicaNIbHAS OJaroTBOpHUTENbHAS akiys. Bot mpumep
NPEKPACHOT0 COYETAHUSI KOMITAaHUM U OJIaroTBOPUTENBHOIO JIefIa.

B 310 %€ Bpems apyroit kanan VH1, pa3BepHyn coOCTBEHHYIO IIPOrpaMMy
«Crnacute My3bIKy» («Save the Musicy), npoBoaumyto o Bcem CoeHeH-
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HbM LlITatam B mkonax, Te 3a HEAOCTATKOM CPEICTB, COKpAIain PacXobl
Ha TpenojaBanue My3biki. VH1 poBoaMIT ayKIMOHBI U KOHIEPTHI, Opra-
HHU30BBIBAJ MPOJAXY TOBAPOB, U HA COOpaHHBIE TAKUM 00pa3oM CpecTBa
TMOKYIIaJI MY3BIKAJIbHBIC HHCTPYMCHTBI 1 BOCCTaHABJIMBAJI y‘Ie6HI)IC TIJIaHbI
10 MY3BIKE.

Crnemyer OTMETHTb, UYTO €CIIH MyOJHMYHBIM JIMIIOM KaKOH-TO OJaroTBo-
pHTeJIBHOﬁ AKIKU WK OpraHu3aliu I/I36I/IpaeTCH CIIOPpTHUBHAsA WJIM KWUHO-
3HAMCHHUTOCTB, B O6IHeCTBeHHOM CO3HAHUU YCTAHABJIMBACTCA CBA3bL MCKIY
STUMH JIBYMsI TIOHSITHSIMU, TIPHYEM CBSI3b 3Ta OCTACTCS M TIOCIIE CaMOW aKIH
W BCIUTBIBACT MPU YIIOMUHAHHH JIFOOOT0 U3 ee 31emMeHToB. Hanpumep, Ona-
TOTBOPUTEIIbHAA KaMITaHUA MOXKET 3HAUMTEIIbHO MOBBICUTHE CBOM peﬁTHHTH,
€CITH € yJIaCTCsl IPHBIIEYh HAa CBOIO CTOPOHY M3BECTHYIO JIMYHOCTH, OJTHAKO
€CITH Ta TOMAJIeT B CKaHIAJIbHYIO XPOHHUKY, TEHb 3TOT0 CKaH [ala HAKPOET
caMy 0J1arOTBOPHUTENBHYIO akmuio. Ilognepkka mim omoopeHie 3HAMEHHTO-
CTH MOYKET COCITYXKUTh XOPOIIYIO CITY>KO0Y, HO KaK TOJIBKO PeITyTaIusl 383/l
TIoCTpajaeT, ymepo Oyaer HaHeCEH U BaM.

Kommanum, Topryromme oprCcHON TEXHUKOH, MOT'YT ITOIAPUTh OTICIBHEBIC
TOBAapbI MECTHOM IIKOJIE MJIM OPTraHM30BaTh JUISl Hee CIIeUaIbHBIC THUA CKHU-
JIOK; TIPEIPHUSITHS, 3aHSThIC B chepe BRICOKMX TEXHONIOTHIA, MOTYT ITOIAPUThH
KOMITBIOTEPHI U MPOTPAaMMHOE OOECIIeUeHHE MIKOJIAM U JIPYTUM yIeOHBIM
3aBEICHUAM, a TIOTOM O0YUIHTh yJanmwxcs azam padoTs! Ha [1K.

[IpoBenenmne MOMOOHBIX aKIHH 00s3aTEIHHO MOIYYUT OOIIECTBEHHOE
0100pEHHE U Hal/IeT CBOE OCBEIIIEHIE B TIpecce, OPOIIIopax v Ha JIMCTOBKAX
B MecTaX MPOJIakKh TOBAPOB.

OnHAKO ATH UICATHHO MOIXOISAIIME MAPhl MOI'YT OKA3aThCsl ATKOW O JBYX
KOHIIaX, TIOTOMY YTO CBSI3b HACTOJILKO OYEBUJIHA, YTO B TJIa3ax OOMeCTBEHHO-
CTH TaKasi IOMOIIb MPECTABIISICTCS KAK HEYTO caMo cOOOM pazymerorieecs 1
COOOITICHISIM O TTOOOHBIX AKIMSIX HE TPHIAIOT 3HaUYeHHS. Takue mporpaMMBI
CUUTAIOT He 0OJIee YeM KPACHBBIM KECTOM KOMITaHHH.

UYeM aKTHBHEE OpraHHU3aIys yIacTBYeT B ONaroTBOPUTEIILHOM MAPKETHHTE,
TeM OoITbIlie ocBeleHns B pasHeix CMY 1 KOMMEHTapHeB B OT3HIBOB OHA
nony4aert. [l{enpocth, BpeMsl B ACHBIY MOTYYaIOT 3aCy)KEHHOE YBaXKEHHE,
HO TJIaBHOE BO30yIUTH It0OonbITcTBO CMMU.

KoMrmanuu, U3BeCTHBIC KaK HOBATOPBI, JIOJDKHBI OCTABATHCSI HOBATOPAMU
BO BCEM, JIaXKe €CITU TO KacaeTcs 0J1aroTBOPUTETEHOCTH.

Onbit kommanuu Starbucks, k npumepy, U 10 ceil IeHb MPEICTABIISACT [IEH-
HOCTb M TIPHBJICKACT BHUMAHHUE TIPAKTHYECKU BO BCEX ACMIEKTAX MAPKETHHTA.
Starbucks cymerna noctids ycrexa B CIIOXKHOH SKOHOMUYECKOH 0OCTaHOBKE,
OTKpBIBas CeTh KO(hEeH BHICOKOTO YPOBHSI, KOTOPBIC HE OBLIN ITOXOKH HU Ha
kahe WM pecTopaHbl, HU Ha OYJIOYHBIC HJIH Mara3vuHbI.
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Tem He MeHee pupMe ynanock 003aBeCTICh BEPHON KITMEHTYpoii Oe3 Oomb-
IIMX 3aTPaT Ha PEKIaMy: OCHOBHAs CTaBKa ObUIa CIE/IaHa HA JIMYHBIC OT3bIBBI
MMOCETUTEJIEN U BHICOKHE IICHBbI.

CrieraiucThl 10 MapKETUHTY MPUITHCHIBAIOT YCIIEX 3TOH KOMITAaHUH yMe-
JI0 CO3JaHHOM aTMOcdepe, a TAKKE B3BEIICHHOMY COOTHOLICHUIO JIUTHOTO
KauecTBa W IIeH MaccoBoro oocmykuanust. Starbucks ve ObLT POITYKTOM,
IMPOAUKTOBAHHBIM PBIHKOM, 3TOT MIPOCKT LETIMKOM OCHOBBIBAJICA HA TOHKOM
pacuere CIenHaIMCTOB 10 MAPKETUHT'Y, KOTOPBIC BOBPEMsI YBU/IEIH BO3MOX-
HOCTb U COOTBETCTBYIOIIMM 00pa30M ITO3HUIIHOHUPOBAIIH CBOI TOBAp.

HecMoTpst Ha TO 94TO MHOTME KPUTUKHU mpeapekam Starbucks ckopyro
KOHYMHY ¥ Ha3bIBAIM €r0 Ko(e IS STIIH, IPUTOTOBIICHHBIN B TM3aliHEPCKOM
niocy;ie, OOIeCTBEHHOCTH HPABUITMCh U BUI, U LBET. TYT ke HariepeOoit craim
TIOSABIIATHCS HBOﬁHHKH, HO HU OJHOMY M3 HHUX HE YAAJIOCh IIOBTOPHUTH YHU-
kanwHocmp Starbucks (cam (hakT MosBICHNS HMHUTAIINIA €I1Ie Pa3 T0Ka3bIBacT
YHUKAIBHOCTE Starbucks, wero koHKypeHTaM Kak pas we xsamano). Jhomei
CMEIIUIIO He TO, 4To Kodeiinn Starbucks ObutH Ha KaXKI0M yrity, a TO, 9TO
HaIpOTHUB WUJIK Y€PE3 10M OTKPBIIUCH 3aBejIeHPISI-)IBOI71HHKPI.

PR-mporpaMmbl KOMIaHHH BCErJa OTIMYAINCH MPOIYMAaHHOCTBHIO.
Starbucks npuciyrmvBacs K CBOMM KJIMEHTaM U U3BJIEKAI M3 3TOTO MOJbB3Y.
Bo3moxHO, camoe IIeHHOE U3 ero HaOMIoACHU — ToiydeHne uHpop-
MaIlM{ O TOM, YTO IPEACTABIISI COOOH ero KIMEHT M 4TO OBLIO JUIS HEro
BaKHBIM.

B1997 romy xommanms co3mana Starbucks Foundation, BermenmBimii ¢ 5Toro
MomerTa 110 2003 rox 650 TpaHTOB Ha MPOrpaMMEI TI0 Pa3BUTHIO TPAMOTHOCTH,
B TIOIICP)KKY IIKOJT M OOIIIECTBEHHBIX OPTaHM3aIi Ha OOIIYI0 CYMMY OKOJIO
$ 6,5 Min.

BpeHAVHr 6naroTBOpUTENbHLIX MAPKETUHIOBbLIX
nporpamm

3aHnMasich OIarOTBOPUTENBHOCTHIO, OHH KOMIIAHUH YCIIEIIHO COTPYI-
HUYAIOT C U3BECTHBIMH OOIECTBEHHBIMU OPraHU3ALMSIMH, UCIIONbB3YS UX
3HAHMS U ONBIT, @ TAKXKE SKOHOMS 3aTPaThl Ha IITATHBIX COTPYIHUKOB U
HpoYKe COMYTCTBYIOLIME pacxoapl. Jpyrue ¢hpupmbl, 0fHAKO, HIPEAIOYHTAIOT
CaMOCTOSITEIIEHO PeaJIM30BbIBaTh IPOrpaMMy OT M J10. B mocnennem ciydae
OYEBHICH OAMH OOBILIOHN IITHOC — KOMITAHHUSI TOTHOCTHEO KOHTPOJIUPYET CBOIO
0M1aroTBOpUTENBHYIO TTporpaMMy. Bripodem, KommaHuy, BEIOMPAIOLIUE TAKyIO
cxeMmy paboThl, B OOJIbILIEH CTENEHH PYKOBOJICTBYIOTCSI COOOPaKEHHSIMU
OpeHOuH2a — BO3MOKHOCTBIO TPOBOAMTD IIPOrpaMMy IOl CBOUM UMEHEM
Y €IMHOJIMYHO MOJIy4aTh BCE 3aCITy’KEHHBIE BBITOIBI.
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Hekoropsie opranusaimm craparoTesi couerats 00a 3TH MOAX0/a.

B nenrs Lee Denim (Lee Denim Day), Hanpumep, IpOBOAUTCS pa3oBasi
AKIMS: M3BECTHASI KOMIIAHUSI-TIPOU3BOIUTEND JYKWHCOB TPU3BIBAET KaXKJI0TO
13 CBOUX 3aKa34YMKOB B 3TOT ACHb IMOKEPTBOBATH I10 $ 5 Ha HUCCIe10OBaHuA
paka MOJIOYHOH eJie3bl (B 3TOT JIeHb 0OBIMHO HOCSIT [HKUHCHI). Hu y koro He
BO3ZHHKJIO COMHEHHH, YTO 3TO JACHCTBUTENHHO OJIArOpOAHOE SN0, U KHH-
coBasi komranus Lee, 10 3Toro 00bIMHO accolmupyeMasi CKopee C JHKHHCAMH
MPOCTOr'O KOs, YeM C JM3aiHePCKUMU MOJICNISIMH, CyMea TIPE/ICTaTh Mepest
OOIIECTBEHHOCTHIO B HOBOM UMHU/DKE M C COOOIICHUEM, TIPESICTABIISIOIIIM
BaXHOCTbB AJIs KECHIIWH.

Bce noxkepTBOBaHUS, MOMyYeHHBIE OT HaceleHus B aeHb Lee Denim,
B KOHEYHOM HTOre ObUTH TiepenaHbl B DOH/T UCCIICIOBAaHUI paka MOJIOYHOM
xenesbl Corozan I'. Komen (Susan G. Komen Breast Cancer Foundation).
Ota opranuzanys — MPU3HAHHBIA JHAEp B 0071aCTH MCCIEIOBAaHMNA paka
MOJIOUYHOW JKeNe3bl, MPOBEACHUH WH(POPMAIIMOHHO-TIPOCBETHTEIHCKIX
KypCOB M0 Tipo0iiemMe, BBISIBJICHUIO U JICYEHHIO OOJNIE3HH, a TAKXKe U3BECTHA
MHOI'OYMCJICHHBIMU IIporpaMMamMm, p€ajin30BaHHbIMH CaMOCTOATEIIBHO U B
COTPYIHUYECTBE C APYTMMH BEIYIIMMU OpraHU3aIMsIMH, TakuMu Kak Ford
Moator Company. Tot dakT, 4To 6JIaroTBOPUTEIbHAS AKIKS HOCHT MMS ITPO-
W3BOIUTENS JHKUHCOB, HUTYTh HE CMYIIAeT (hOH/, TOCKOIBKY BCEM SICHO, UTO
(mpma Lee TompKo coOupaeT cpeacTBa i H3ydeHHS ITPOOJIEMBI paka, a He
MIPOBOJIUT MCCIIEIOBAHUSI.

B GnarorBoputensHOM yapexaeHnn Target House, coBMecTHOM IpoeKTe
rxommanvy Target u St. Jude Children's Research Hospital, pa6ora moctpoena
HECKOJIbKO MHAYE.

D10 yupekaeHre, 3aHIMaroIIee 4acTh koMiurekca St. Jude B Memdrce,
mraT TeHHecH, OKa3pIBaeT MOMOIIb OOJBHBIM AETSIM, KOTOPBIE TIPOXOIST
JICUCHHE B TOCIHUTAIIC. DTO OUYEHb YAAYHEIA BEIOOP OIAaroTBOPUTEILHON IIPO-
TpaMMBbI, yIUTHIBAs TO, 9TO Target — mMara3wH ceMeiHOro THTA.

bnarorBoputensHOe yupexaenue Target House He mpuHAMISKAT KOM-
manvy Target u He ynpasisgercs eii. KpymHast ToproBas kopriopanust Target
OKa3bIBaeT eMy MH(OPMAIMOHHYIO TTOAIEPIKKY, TTEPEINCISIET OMPEIeNICHHBII
MIPOLIEHT OT MPHOBLIN HA €r0 COJEpPKaHKe, a TAKKE YOSXKIAeT CBOMX JEI0-
BBIX IMapTHEPOB OKAa3bIBAThH JAETCKOMY YUPEKICHHUIO OJaroTBOPUTENHHYIO
TTOMOIIIb.

Hecmotpst Ha To uTo Ha nene Target House ympasisieTcss cropoHHEH
opraHu3aIel, Ha BbIBeCKe Ha (pacajie yIpexIeHHs UCTIONb3YETCs UMl TOp-
TOBOT'O JIOMa.

B03MoXHO, KOMY-TO Takoe MOJIOKEHNE AT MOKKETCS XUTPOYMHOH YJIOB-
KO, 0COOCHHO KOT/Ia OHH Y3HAIOT, YTo pekiama Target House pazmerniena
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Ha MOCTepax M MaKeTax alTeYHBIX KMOCKOB TOproBoro aoma Target. OmHa-
KO C TOUKH 3pEHMsI OOILICCTBEHHOIO MHEHHMS Kopriopaius Target sisisercs
JIOCTOMHBIM YJIGHOM COOOIIECTBA, 1 JaXKe IOMOTHUTENBHBIE FOPUITUECKIE
KOHCYJIbTAllM HEC MOT'YT UCIIOPTHUTHL 3TOI'0 BIICHATIICHHUA.

B T0 e Bpems kopriopanus Target mpomomkaer moaep>kuBath 00IIeHa-
UOHAJIbHBIC PCKIIAMHBIC U PR'KaMHaHI/II/I, CBSI3BIBAsl UMsI CBOEH KOMIIa-
HUU C APYTUMHA O6IHCCTBCHHO IMOJIC3HBIMU ITPpOI'paMMaMu. OII,Ha U3 TaKux
mporpamMm o HasBaHueMm «Start Something» («Haunu menats mo0peie
JIeNay) — aKI¥sl, PACCYUTAHHAsI B OCHOBHOM Ha MOJIOJICKHYIO ay/IUTOPHIO,
npoBomutes Gpupmoit Target cosmectHo ¢ @ongom Taiirepa Bymza (Tiger
Woods Foundation). Kak u B ciydae ¢ Target House u St. Jude Hospital, u3
peK.]'IaMHOﬁ KaMITaHUKW HEBO3MOKHO IMOHATH, OCYHICCTBIIACT JIM KOMITAaHWA
Target ammMuHHCTpUpOBaHNE OJIATOTBOPUTENHHONW MPOTPAMMBEI, SIBISETCS
JI1 OCHOBHBIM CIIOHCOPOM WJIM OJIHUM W3 CIIOHCOPOB. JItoaei, xenaronmx
y3HaTh O peabHOM ydacTuu |arget B mporpamme, mpuriamaiT Ha KOp-
nopaTUBHBIA caiiT. Kpome Toro, Ha ¢ororpadusax Taiirepa Bymza moxHO
BujieTh dMOsieMy crioptuBHOl hupmbl Nike Ha (yTOosKe U Kerke, XOTs
HUKAKUX YKa3aHUN Ha y9acTHE dTOU (GUPMBI B aKITHU HE TACTCS.

HecMmotpst Ha 3TH ieTau, oOlee BIeYaTICHHE TAKOBO: 3Ta OJIarOTBOPH-
TeNbHAS aKIHS PUHECET HECOMHEHHYIO TOJTb3y OOIIECTBY, a KOPIOPAIHS
Target BXOmUT B YHCITO €€ aKTUBHBIX Y4aCTHUKOB. O0a 0J1aroTBOPHUTETLHBIX
Mepornpusttast — u Target House, u axms «Start Something» — mpoxymanst
TaK, YTO TOPTOBBII JIOM, C OJHON CTOPOHBI, aKTHBHO BOBJICYEH B OJIArOTBO-
PHUTEIIBHBIN TIPOIIECC U TIOTyYaeT Oy TUMBIE BHITOMBI st OM3HECa, a C APYroi
CTOPOHBI, HE YCTPAWBAET TIBIITHBIX MEPOIPUSITHN B CBOIO YECTh TI0 STOMY
MTOBOJTY.

Jpyrue KoMnaHuu, MBITaBIIMECS BOCIONb30BAaThCA TaKOW CXEMOM Io-
CTpOEHUs OIarOTBOPUTENBHON PabOThI, PEKIAMHUPOBAIN CBOE yJacTHE B
00IIIECTBEHHO TIOJIE3HBIX HAYMHAHUSX, KaK HAllpUMep, H3BecTHAs TabadHast
KOMITaHHS WJTH KPYITHEHIIINIA TIOCTABIIMK (DHHAHCOBBIX yCIIyT. OMHAKO B 3THX
CITy4asiX CO3IaBaJIOCh BIIEYATIICHHE, YTO OHU CTPEMSTCS Pa3NEUTh ClIaBy, KO-
TOpas 110 TPaBY MPHHAICKUT APYTUM JTFOIIM (ICHCTBUTEIFHBIM CO3IATEISM
Y UCIIOJTHUTENSIM TIPOrPaMMBI), TOTBKO HAa OCHOBAHUH TOTO, YTO YaCTUIHO
(hvHAHCHPOBAIIN 3TO MPENPHUSITHE.

Heyxotroxast camopekiiaMa co BCeil O4eBHTHOCTHEO ITOKa3ajia STOMCTHIHOE
crpeMiieHre (GUPMBI K COOCTBEHHOMY BEIHYHI0. XOTS peallbHOEe y4acTHE
CBOJIIIOCH K CITOHCOPCTBY, TIPaBJia MIEIPOMY; KOMITAaHHUH XOTEH TIPHCBOUTH
ceOe OoJIbIIIe JTaBPOB, YEM OHM Ha CAMOM JIEJIe 3aCITY KUITH.

Bot ocHOBHBIE BOPOCHI, KOTOPBIE OpraHU3allys JOJDKHA 3HATH O CBOEM
PBIHKE.
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* Kak 310 Oyzer BocnpHHATO pa3NyHbIMU CETMEHTaMH PHIHKA?

* [lomorker 1 KOMITaHUH ydacTre B OIaroTBOPUTENHHON aKIIMU 3aBOCBATh
TF000Bb M PACTIONOKEHUE HEKOTOPBIX COLMAIBHBIX TPYIIT HIIH, HA000pOT,
TIOCITY’KUT TOTYKOM JiJIsl HETaTUBHBIX BBICKa3bIBAHUI?

Ecnu o01mecTBeHHOCTB MOWMET, YTO KOMIIAHUSI y4aCTBYET B aKIUH C HC-
KITIOUMTEITBHOM HENTBI0 Pa3peKiIaMipoBaTh CBOE MMsl, OpeH 1, He 0co00 Baa-
BasiCh B JICTAJIM CAMOTO MEPOIPHUSTHS, UCTIONB3YsI OJlaroe JIefo B KauecTBe
uHcTpyMeHTa PR, — OnaropoHas uzes pa3Beercs Kak JbIM, OCTaBUB 3a
co0Oii JeIIeBbIl PEKIAMHBIN TPIOK, YTO HE MOMKET HE TIOBJICUD He2amusHoe
Ma0JIMCUTH.

OpHaxo eciti He OpaTh Ha ce0s IOJIHY0 OTBETCTBEHHOCTD 3a 0JIar0TBOPH-
TEBHYIO aKI[HIO, & YeCTHO ITO3UIIMOHUPOBATH ce0s Kak CIIOHCOpPa — B PeK-
JIAMHBIX POJMKAX, HA CTEH/IAX B Mara3uHaX, PEKJIaMHBIX aKIIHSIX — KaMITaHusI
MOXET MOJYUYUTHCA OYCHDb YCHCIHHOﬁ.

BBICTyHaS[ OJHHM H3 CIIOHCOPOB IIPOrpaMMBbI, 3aMMCTBYs €€ UJIH I10JI
HOCTBIO CO3/1aBasi CAMOCTOSITEIILHO, BaYKHO 3HATh, HA 4TO OyeT oOpalnars
BHUMaHUE ayuTopusi. Mtak, 3aIIOMHUTE CIIEyIOIIee.

» Kammamms «Rock the Vote» e nmpuHamiexaa ( He Oblia pa3pabOTKOI)
MTV, Ha camoMm gene eif okasbBaad MH(DOPMAIWIOHHYIO TIOIICPXKKY H
Jpyrue TejaekaHaabl — HanOosee u3BectHble — CBS mm FOX. Tem He
MEHee 3Ta KaMIIaHUs CTajla aCCOIMMPOBAThCI MMeHHO ¢ MTV BImoTs 10
TOT'0, YTO 3PHUTENb N0GEPLT, YTO IMEHHO OTCIONA U B3sUIa HAYAIIO 3Ta aKIIHsL.
KoHevHo e Takoe OTHOIIEHUE 3puTelisl ObLTIO OYCHb BBITOTHO JUIS KaHalA.
Jo aroro MTV HuKorna He YIOMUHAJICS HH B peKiiaMme, Hi B Tiedatd. B 1996
TOy C perucrparmeil HOBbIX M30Mpareneii akipst «Rock theVote» u kaman
MTV 3aBoeBalM MPEKpacHYIO pENmyTalHio. DJTa KaMIaHWS HPEKPaCcHO
BITHICAJIach B MOJTOICKHBIH (hopmatr MTV

» Axmms «Save the Music» okazanach MpaBIJIGHBEIM BBIOOPOM UIS KaHAA
VH1. Ha mpoTspKeHHH IIeCTH TIEPBBIX JIET TIOCPEICTBOM 3TOM KaMITaHUH B
750 mmom B 70 ropomax CIIA Opu TepedaHbl My3bIKAJILHBIC
WHCTPYMEHTHI Ha 001Iyr0 cyMMy Oosee $ 17 miH.

» Kommanums Starbucks, xax y»ke ObLI10 CKa3zaHo, MoKepTBOBajia 6onee $
6,5 MJIH Ha MPOrPaMMBbI 10 PA3BUTHIO IPAMOTHOCTH, & TAKKE TO MOJICPIKKE
KO M OOIIECTBEHHBIX OPraHM3allii U MOCIEe TEPPOPUCTHICCKUX AKTOB B
CILA B 2001 romy noxeprBoBaia $1,2 miH codcTBeHHbIX cpezictB 1 $ 1,3
MJIH CPEJICTB, COOPAHHBIX C TIOMOIIBIO CBOMX KIHEHTOB, JJIsi CeMel
MOCTPAJaBIIKX.

» Komnanuu Lee Jeans u Target moHMMaroT, Kak Ba)KHO MPOSIBISITH CO-
[UAJIBHYI0 OTBETCTBEHHOCTb, W 3a0O0TATCS O CBOMX COTpakKJaHaX M 00-
LIECTBE B LIEJIOM.
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Kak 3actaBuTb nporpammy pa6oTtaTtb

Hecmorpst Ha TO YTO aymuTOpHsI HEOMHOPOIHA MO CBOMM MHTEpPEcaM U IpH-
CTPACTHSIM, TIPEICTABUTEIN KaXKJOW COLMATBHON TPYIIIBI pa3/IeiisioT ompe-
JeJIeHHBINH 00mmii Habop neHHocter. [IpakTrdyecku obast opranu3anys,
HE3aBHCHMO OT pa3Mepa U cepsl ASITETHHOCTH, MOYKET PUHECTH TONIB3Y
cebe 1 ApyruM, IPUHSIB y4aCTHE B 0J1arOTBOPUTEIHLHOM MEPOIIPUSTHH, OCO-
OEHHO eCJIM OHO KacaeTcsi HHTEPECOB 1EIEBOM ay/TUTOPHH.

Ecmu GnarorBopHTeNbHAS aKIUs MOKET OBITh PEATN30BaHA CUJIAMH CaMOM
KOMITaHUH, 3TO O0JIee BBITOJIHO /TS Hee, TaK KaK OOIIeCTBEHHOE TPH3HAHHUE
[ETMKOM U TIOIHOCTBIO 110 TIPaBY JIOCTAHYTCS TONBKO eif. OHaKo, eci ¢
JCIIOM, KOTOPOC XOYECT BBINNOJIHUTE KOMITaHU, B OAUHOYKY HE CIIPABUTHCA,
eciy TpeOYrOTCS KBaTM(UIIMPOBAHHBIE CIICIIUAIMCTHI WM HE XBATACT MHBIX
pecypcoB, 4ToObI IPOBECTH CEPbE3HYIO PadOTy, a HE IPOCTO HABECTH TIISHET,
HUMECT CMBICII MPUBJICYb K COTPYAHUYECCTBY OIIBITHYIHO HEKOMMEPYECKYIO
OOIIECTBEHHYIO OPTaHU3aIINIO.

KoneuHo, mobast KOMITaHHST MOKET BHECTH CBOM TTOCHIIBHBIN BKJIaJ] B JIEJI0
dommor United Way, the Heart Fund, the American Cancer Society. Omaaxo
9TOT BKJIaJ] Oy/IET 3aKITIOYATHCS B IIPOCTOM TIEPEUHCIICHUH JICHSKHBIX CPEZCTB
Ha CYeTa 3THUX OpPraHM3aluil. ITO OOBIYHBIC TIOKEPTBOBAHMUS; ITOJOOHBIC
aKIIMH 3aCITyXKUBAIOT OOOPEHUS, OHAKO BPSA JM TPHHECYT OpraHU3aIsaM
OypHOe MTpU3HAHKE WII BOCXHITIEHHE OOIIECTBEHHOCTH U COTPYIHUKOB.

AyMTOpUM XOpOITIO 3HAKOMBI Ha3BaHUSIX 3TUX KLU, U XOTS U3BECTHOE HE
3HAYMT TI0XO0E, TIOMOOHBIC MEPOITPHSATHS HE CMOTYT BBI3BAaTh OOIIIECTBEHHBII
PE30HAHC MJIM CYMTATHCS BUBUTHOM KapTOUKOM KOMMaHuu. DopMUpOBaHUE
O0IIIeCTBEHHOr0 MHTEpEca — BOT HacTosMmas 3afa4a it PR- 1 MapkeTus-
TOBBIX OT/IENIOB KOMITaHUH.

AKITUH B 3aIUTy OKPYXKAFOIIEH CPe/lbl U B TOIEPIKKY CIEIHAIN3HPO-
BaHHBIX OOIIECTBEHHBIX OPTaHM3aITii OOBIYHO XapaKTepHU3yIoTCs Ooee 1mo-
CTOSIHHBIM COCTaBOM YYACTHHKOB M CTOPOHHHKOB. HalTu mogxomsimee st
KOHKPETHON KOMITaHUH OOIIIECTBEHHO TIOJIE3HOE JIENI0 — TEPBBIN IIar Ha
IyTH K ycrexy. BTopoil BaykHbIN 3Tan — co3faHue camoi nporpammsl. [Tpu
3TOM YYHTHIBAUTE CIEIyFOIIIee.

* Bepsre B cBOrO mporpamMmy. Ecri OnaroTBOpUTENEHYO aKIHIO COYTYT
(harbIIIMBO¥ 1 TIpECTIeTy OIIei KOPBHICTHBIE MOTHBBI, €€ IIEHHOCTh CEePb-
€3HO ITOCTpaacT.

* byapre mocnenoBatensHbL. [Ipuaep:kuBaliTech MPOBO3IIIANIAEMBIX
B IIPOrpaMMe JTyXOBHBIX PUHIIUATIOB, nHaYe KpuTuky win CMU o0s-
3aTebHO YKaKYT Ha 9TH HECTHIKOBKU U IIPOTHBOPEYHSL.

* PaszpaGoraiite mnan. [Ipocroe 0ObsBIEHHE O TOM, YTO BBl UMEETE OT-
HOIIIEHHE K OJ1arOTBOPUTENHLHOMY MEPOIIPHSITHIO, BPSIT TN ITPUHECET
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BaM BOCTOPI'Y U TIOYTEHHE 00IIecTBEHHOCTH. CTapaiTech MOHSATh, Yero
JKJIET Ballla ayJUTOPHSL, U COOTBETCTBYITE €€ OXKHIAHHSIM.
* TuiarenbHO M3Y4YHTE OTHOCSAIIMECS K MpoOJIeMe 3aKOHBI U IpaBHIa.
[Ipexae YyeM MPUCTYNHTH K OCYIIECTBICHUIO MPOrpaMMbl OJIarOTBOPH-
TETBHOTO MAapKETHHTa, 03HAKOMBTECH C €TI0 3aKOHOJATENBHOM 0a30i.
» byapre TpeboBaTeabHBI IpU BhIOOpEe mapTHEepoB. COBMECTHAs pean-
3aIpst OJarOTBOPUTEILHOIO MEPOIPHSTHS BO3MOXKHA TOJIBKO TPH XO-
pOIIIeM YeJIOBEYECKOM KOHTAKTEe MEKIY COTPYIHUKAMH KOMIIAHUW U
0JIarOTBOPUTEILHON OpraHU3aIy, KPOME TOr0, KOPIIOPATHUBHBIC KYJIb-
TYpBI IOJDKHBI OBITh COBMECTHUMBI.

» UYerko dopmynupyiite nenu. B Tanaeme 0aroTBOPUTEIBHOIO MapKe-
TUHra 00€ CTOPOHBI — M KOMIIaHUs, U OOIIECTBEHHAS OpraHMU3aius —
JIOJDKHBI MUMETh SICHOE TIPEJICTABIICHHE O CBOMX IIESIX M IIEJISIX CBOETO
mapTHepa, MPUYEM IeH 3T JOJDKHBI ObITh CKOOPIAMHHUPOBAHBI, HHAYE
nporpamMma OyJieT B ONaCHOCTH.

* Bce coraiieHus T0/DKHBI ObITh OOPMIICHBI B MHUCHMEHHOM BHIIC.
OdunmaspHbie J0roBopa CBOIAT Ha HET BOSMOXKHBIC PA3HOIIACHS H
CIIOPHI HA TIPEIMET TeNel, pa3rpaHHIeHNs] OTBETCTBEHHOCTH, BPEMEHHBIX
rpaviKkoB pea3aliyi MPOeKTa W 3aTpaT. YeTKO MpOMNHIIUTE, KTO
00aiaeT mpaBaMyl Ha Ha3BaHUE M MATEPHAIBI POrPAMMBEL.

» Jlepxute BCeX B Kypce COOBITHIA. Y IOCTOBEPHTECH B TOM, YTO BCE, KTO
MMeeT OTHOIIEHHE K TPOIECCY, MOHMMAIOT LEIH W MEXaHU3M peal-
3ald TIPOTPAaMMBI, TaXKe €CIT W He HECYT HEMOCPEICTBEHHYIO OTBET-
CTBEHHOCTb.

* TloompsitiTe 1OOPOBONBEHYIO MHHIIMATHBY. [lommepxuBaiite n00po-
BOJIBIIEB, KOTOPBIE XOTAT MPUHIMATDH YUacTHE B Balllel IIPOrpamMMe.

* Ha Bcsxwmii cimydaii pa3paboraiite miad b, B KOTOpOM ImocTapaiTech
MIPEAYCMOTPETh BO3MOXKHBIE TPEMISTCTBUAS W OMPEHETHTh, KTO Oymer
OTBEYATh 32 AaHTUKPHU3NCHOE YIIPaBIICHHE.

* [oBopure npaBmy. byapTe YecTHBI M TO3UTHBHBI TIPH TTOATOTOBKE U TIPO
BEJCHUU MPE3CHTALUN.

* Bynmere roroBel k xymmemy. He oxumaiite, 4To peakuusi ayauTOpu
OyzeT 0JHO3HAYHO MO3UTHBHON. OOIIECTBEHHBIE (PPAKIUH I TOTO U
CYIIECTBYIOT, YTOObI KPUTHYHO OTHOCHUTBCSA K JIFOOOMY SIBIICHHUIO U
WCKaTh TpoTBOpedns B HeM. He Oofitech kputnku. OTBedaiite Ha 3a-
MEYaHUA C JOCTOMHCTBOM.

* He ykonsiitech ot croxkHocTeld. Kakast Ob1 HM BO3HHKIIA TIpoOieMa —
C TIapTHEPOM, COTPYIHUKOM Kommanuu, CMUW wmm aymutopueld — pea-
rUpyiiTe ObICTPO ¥ 4eTKo. JIto[u yBaXKaroT TeX, KTO He MPU3HACT TPY/-
HOCTEH U CTapaeTcsi MPeoioNeTh Ux.
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* Huxoraa He mocTymnaiiTech 4eCTHBIM UMEHEM KommaHud. Hukorna He
MIBITAWTECHh TIPUCBOUTH CE0E 3aCiyry IPYrHX JFOJCH. DTO MOAPHIBACT
BEPY B COILIMATBHYIO OTBETCTBEHHOCTh KOMIIaHHH.

* VienuTe mporpamme O1aroTBOPUTENILHONO MapKETHHTa CTOIBKO JKe
BHUMaHHUS, CKOJIBKO JIFOOOMY JIpyroMy MpOeKTy KoMraHuu. OTHOCH-
TeCh K HEMY TaK K€ Cepbe3HO, KaK H K apyromy PR-npoekTy — Mepo-
npusThio, 3amycky opersa, IPO (initial public offering) wmm npasa-
HoBaHHIO ro0mses. [loaroroBbre mad, B KOTOpoM OyIyT paciucaHbl
IIeJIH, CTPATETUsl U TAaKTHKA.

Beienenue orebHOro Busia PR, opueHTHPOBaHHOIO Ha OJIarOTBOPUTETh-
HOCTb, IIPEICTABIIIETCS M3HITTHUM. Berp cyTh PR 3akimrogaercs kak pa3 B TOM,
4TOOBI [IOHUMATH U 3HATh, YTO BAXKHO JIsA O6III€CTB€HHOCTI/I, H CTPEMUTBCA
K TOMY, 9T00BI OM3HEC OBLT COMMAILHO OTBETCTBEHHBIM.

Peslome

* YyacTBys B OJIArOTBOPHUTEIIFHOM MAapKETHHTE, KOMITAHHS, C OHOU CTO-
POHBI, TIONJEPKUBAET OOIIECTBEHHO TOJIE3HOE HAUYMHAHKE, C APYTOH
CTOpOHBI, TTONy9YaeT OT CBOETO Y4YacTHs ONpeesieHHbIE BBITOIbI IS
COOCTBEHHOTO Or3HEca.

* Jlroqu, o1 KOTOPBIX OJaroTBOPUTENBHAS MEPOIPHUSTHE BaXKHO, B Ona-
TOIAPHOCTH TIOAAEP KUBAIOT KOMITAHHIO, MIPOSIBIISI K HEW JIOSITHHOCTB;
pPa3BHUBAIOTCS JIEJIOBBIE OTHOMICHWS, (OPMHUPYETCS MOSHUTHBHBIN
UMUK B T1a3ax OOIIECTBEHHOCTH, ayJUTOPHS TIPOSIBIISIET TT0 OTHOIIIE-
HUIO K OPTaHM3alNN JOOPYIO BOIMIO.

* MartepuanbHbIe TTOKEPTBOBAHMS U COOP CPEICTB UMEIOT OOJIBINOE 3HA-
YeHHUe, OHAKO y4acTHe W WH(OPMAIIHOHHAS TOIEPKKa MEPOIPHSI-
THS TaK K€ BAKHBL.

» Kommanusi, pemmBiias 3aHATHCS OIArOTBOPHTENBHON IESTETFHOCTHIO,
JIOIDKHA ObIMb Y8epeHa B TOM, UTO €€ yJacThe JeHCTBUTEIRHO IIPHHECET
nonb3y. JKenaHue MOMOYb TODKHO OBITh HCKPEHHUM, WHAYE YCHUTHS
(hbupMBI HE BBI3OBYT JIOJDKHOTO OTKITMKA y OOIIIECTBEHHOCTH.

* Jlnst u3ydeHust TOro, Kakue BOIPOCH! OOJBIIIEe BCEro BOTHYIOT 3HAYH-
MBI€ [Tl KOMIIAHUHM COLMAIIBHBIE TPYIIITBI, PEKOMEHTYETCS TIPOBOIUTH
CIeIMaJIbHBIE MCCIIENOBAaHUS OOIIECTBEHHOTO MHEHHUSI B 3THUX TPYII-
nax.

* Uem akTuBHEEe OOIIECTBEHHAs ACATENHLHOCTh KOMIIAHUH, TeM IpH-
cranbHee BHUManne CMMU k Helt.



Pazpen 13
PR: aTMdeckne HOpMbI U cOBpeMeHHas!

KynbTypa

OKC(hOPIACKHI CI0BAPh aHTIMHCKOIO S3bIKA OMPEISIAET UPOHUIO KaK «BBI-
PaKEHHE 3HAYCHHS C IIOMOILIBIO S3bIKOBBIX CPEJICTB, KOTOPHIE OOBIYHO UMEHOT
IIPOTUBOIIOJIOKHOC 3HAYCHHEC, KaK IIpaBUJIO, IPUMEHACTCA I IIPpUIaHUA
KOMHYECKOro 3ddexray.

B03MOKHO, HECKOJITEKO MHOTOCIIOBHO, HO MOYKHO OIPEJIEIICHHO 3aMETHTh
3IIEMEHT FOMOpa — WITH UPOHUK — B TOM (akre, uto PR — mpodeccust, ko-
TOpasi TaK YCIIEIIHO 3aHUMAETCS ITOIMIHBIM O0JIMKOM JPYTHX TIpodecCHii,
camMa CTAIKUBACTCS C Cephe3HBIMU TIPOOIIeMaMy UMHIDKA. W rou roBopsT
00 3TOM.

DKcrepT B 001acTH cBsizeii ¢ obmectBeHHOCTRIO Tomac JI. Xappuc (Tho-
mas L. Harris) ormerrn, uro B Hagase 2003 roma I'oumBy,T BBITYCTHII B IPOKAT
JIBE KapPTHHBI, TJIABHBIMH T€POSIMHA KOTOPBIX OBUTH CIEITHAINCTBI, padboTa-
rorne B PR, pebsta He 04eHb-TO MpHBIICKaTEIbHEIE. M B TOM B B Ipyrom
(ubMe 0 BOIPOcax 3THKH, Ka3aJioch, TOBOPHUIIOCH HA MHOCTPAHHOM SI3BIKE,
0e3 TepeBoIa Ha aHTITHHCKHM.

Kpurvikn zHassam dumsM «Hyxasie mom («People | knowy), B kotopom
HTpal BceMM yBakaeMblil akrep Aib ITaurmo (Al Pacino), «emxum B3rmsmom
Ha PR-0m3Hecy, a BTopyro Kaptuay — «Tenedornas 6ymka» («Phone Boothy),
B koropoii cusuics Komm ®appern (Colin Farrell), — pabotoi, rue raBHbIii
TepOH, «HEITUYHOE M STOMCTUYHOE CYILECTBOY, MOMNAACT B CHTYAIIUIO, KO/
ero oOMaHBI, TIOYTIPaB/Ia ¥ yBEPTKH OOJIBIIE HE UMEIOT 3HAYCHHUSI.

Bpsia i X0Ts1 ObI O/THA U3 ATUX KAPTUH CTAHET KIACCHKOM, OHAKO WH-
TEPECHO, YTO MPH TOSBIECHUH (UIEMOB TOAO0HON TEMAaTHKH HEM30EKHO
BO3HHMKAET acCOIUAIINS C OUCHb JiaBHEN pabOTOM.

Kapruna 1957 roga «Craakuii 3amax ycrnexa» («The Sweet Smell of
Success») nana 4eTkoe TMPENCTaBICHHE O TOM, YTO MPEACTABISET COOOU
PR-0u3zHec. 3puteny XBalsT €ro, UCTOIB3Ys TAKKE CIIOBA, KAK «IOIBINY,
«aMOpANTBHBINY, «aMOHWIIMO3HBIN ¥ 3TOMCTHYHBINY, THCTUBBIN». MUHYIIO
OKOJIO TIOITyBeKa IT0CIIe BBIXO/IA ATOM KUHOJICHTHI HA SKPaHbI, 4 OHA HE TOJBKO
OCTaeTCs TOMYJISIPHON, HO U CUMTAETCS aBTOPUTETHBIM B3TIISIOM Ha paboTy
PR-cnennamicToB H3HYTpPH.
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B urone 2003 roxa mucarens Hasun I'peiisunr 3amerin B Chicago Tribune:
«He Tax maBHO JIOAM ¢ YECTHBIMHU JIUIIAMHU MOTJIH mpousHecTH: "JloBepbes
mue". Ceromas 3ta ppasa — tema 1ryTok. CIMIIKOM MHOTO M3BECTHBIX JTFOJICH
pazoyapoBaiy HaC 3a OCIIEAHEE BPEMs.

XopoLwmn, NNOXou, He3TUYHbLIN

Bce o poxIaroTCs paBHBIMU, HO KYJbTYPHBIC M 3TUYECKHUE CHIIBI,
KOTOPBIE 3aCTaBIISIIOT JIFOJICH BECTH ceOs Tak, a He MHA4YE, COBEPIIICHHO pa3-
JIUYHBI,

JIJ1s1 HEKOTOPBIX 3TH BOMPOCHI OIPE/IEICHBI 3apaHee. [[aBHBIM-I1aBHO U3BECT-
HO, KaK CJICMyeT MOCTYIaTh TIOCTOMHBIM U yBa)KaeMbIM JIIOAIM. B o0mactsx
JIeSTELHOCTH, T 3aII0BEIM MOPAITHLHOTO KOJIEKCA TIPHHSTHI HAa BOOPY)KECHHE,
TIPEIITOIIATaeTCsl, YTO T, KTO OepeT Ha ce0s 00s13aTeNECTBO BHITOIHSTE 3TH
3aIoBe/H, He Oy/IeT BBIMCKUBATh UCKITIOUYCHUS MJIH JIA3eHKH.

OnHako e BOIPOC, KOTOPBIH BOJHYET MHOTHX PO(eCCHOHAIOB 1 BbI-
3bIBACT MHOI'HME CIIOPHI 110 BOMPOCAM 3THKH, 3a4acTyI0 CBOJMTCS K TOMY,
HACKONbKO dHce MHe 3mo HysxicHo? TlorpoOdyeM OTBETHTD.

* KitmeHT 3BOHHT, 4TOOBI COOOIINTBH, YTO Y HETO MIIH Y HEE €CTh OTMEH-

Hasl Uiesl OTHOCUTENHFHO MPOIYKIIUH M UTO /IS €€ Pa3BUTHS OH WU
OHa COOMpaETCsT COTPYIHUYATE ¢ KOMITaHHEH u3 crmcka «Fortune 500.
Heob6xoauma pekama.

VY crenmanmicta o PR BO3HHKAIOT OTAETBHBIE COMHEHUSI OTHOCHTENh-
HO TIPABOMEPHOCTH TPEATIPHATHS, OJJHAKO HET PEKIIAMbl — HET KIIMEH-
Ta. [ToaTOMY HCTOPHIO IPHHIMAIOT U JIETIAIOT BCE, YTOOBI TIOITBEP T,
YTO 3TO OBLT, HE CKa3Ka — ITO KACAETCS TEX UCTOPHI, KOTOPBIE B JTyd-
meM cirydae ObUmi HeobmyManHsIME. Ipodeccronansl, padoratomie
B CMI, kak npaBujIO, HACTPOEHBI CKENTUYECKU. BOoCTIpuMyT 1T OHU
3Ty HCTOPHIO KaK (haKT, IIOCTYIHBIII U3 HAISKHOTr0 HCTOUHMKA? M
3aMyTCs pacciemoBaHusaMu? Vm pemat oCcTaBUTh 3Ty HCTOPHIO 0€3
BHUMAaHUS?

B cutyanmsx, csizanabix co CMU, BO3MOXXHBI pa3iIUyHbIE BAPHUAHTHI
pazButHs coObIThii. [IpaBun 3meck He cymiectByer. Mcropust peBpa-
I[aeTcsl B MUHHOE TI0JIe TTOTyTpaBibl. Mest Ha camom Jierne He Oblia
TIOJTHOCTBIO Pa3BUTA U MPOTECTHPOBaHA, (PMHAHCHPOBAaHUE HE OTKPHI-
to. Cornacue ot komranuu u3 «Fortune 500y eme He OITYy4YeHO, XOTS
JIOMOTMHHO W3BECTHO, YTO KIMEHT OTIIPABIISLT COOOIICHHE TI0 3JICKT-
POHHOIA TIOUTE WITM OCTABJISUT HA ABTOOTBETYMKE COOOIICHHE C TIPEIIIO-
JKEHHEM OOCYAUTh JTy HIel. B03MOXHO, 3asBI€HUE ObL10
MIPEXICBPEMEHHBIM.
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® PyKOBOHI/ITeHI) OopraHmsaiyii HAaHUMaeT PR-CHCHI/IaJ'II/ICTa, YTOOBI TOT
caciaall JOCTOAHUEM I'TTAaCHOCTH €0 BOCIIOMHHAHHMA O TOM, KaK OH J0-

CTHI' TAKUX TIOTPSICAIOIMX BBICOT B CBOEM JIENE. DTOT PyKOBOIUTEIb —

NPWINYHBINA [TAPEHb, OH HACTAMBAET HA TOM, YTO Y HEr0 OTIMYHBII
MOCITY>)KHOM CITMCOK, HO KPUTHUKHU M 3aBUCTIMBBIC KOHKYPEHTBI IO MEPe
€ro BOCXOXKJACHUA TMBITAJIUCh BPEMA OT BPEMCHH OIIOPOYMTH €TO0. On
3asBJISICT, YTO €ro HEJABHO YMEPIIUK OTEIl B MOJIOJIOCTH TTOYTH HE ObLT
CBSI3aH C KPUMHHAJIOM, OJTHAKO BpeMeHa ObUTH TPYIHBIE, U TOMY IPH-
XOJIMJIOCH TIOJICPYKUBATH CEMBIO, ITOATOMY OH COBEpINIAT HEKOTOPhIC
TIIYIIOCTH, Ha KOTOPBIC €TI0 TOJIKAJIN MPUATEIN, U JP. Ero OoTell — Ha-
CTOSIIIMN MYXYMHA U OTJIMYHBIA CEMbSIHUH.
B xone co3nanms ncropun PR-crielaimcT BBISICHSIET, YTO OTell KIIMEeH-
Ta OBUT HE HAUBHBIM napHEM, COBEPIIABIIMM OIPOMCTYMBBIC ITOCTYIIKH,
CBOWMCTBEHHBIEC MOJIOJIOCTH, a YOMMIIEH-0TMOPO3KOM, BO3TJIABJISIBIIIM
Oanmy.
Bor aTo na! BaumMatensHo i perioptep uccienosan daktei? A PR-
CHEeNANNCT IPOBEPSUT MX Xopomio? Y Bce 11 JaHHBIe OH ITPOBEPSII?
3aKpoeT M OH IJla3a Ha Bce ATH COMHUTETbHBIE MaTepHabl 32 BECbMa
BHYIIIUTEIILHOE Bo3HArpaxkaeHune? Bo3amorxxHo. Kak yke roBopuitoch
panee, PR-arenTcTBa 00€maoT MEPCIIEKTUBHBIM KJIMEHTAM OITyOJIKOBATh
uX ryaBHbIe ueropuu B Forbes v The Wall Street Journal, 3uast mpu sTom,
YTO Takas peKiama JaeTcsi KpaTKo WM BooOIe HeBo3MOXkHa. Kommanmus
1 ee UCTOPHS «HE TAHYT)» Ha PEKJIaMy B HAIIMOHAIBHOM, PACCUNTAHHOM Ha
MFPOKYFO O0IIECTBEHHOCTD, M3manni. OmHako PR-areHTCTBO Nemaer
Ov3Hec, a KIIMEHTY X0YeTCsl BEepUTh, YTO €r0 MEUTHI CTAHYT SIBBIO U TAKHE
IITYKA BO3MOKHBI. [103TOMY BO3HMKAIOT TaKyi€ IIOPOYHBIE OTHOIIEHWIS,
KOTOpBIC 3aKaHIUBAIOTCS TPU MECSIIA CITYCTS Pa3phIBOM KOHTPAKTA C
areHTCTBOM, KOT/Ia CTAHOBUTCS SICHO, YTO HUKaKHE UCTOPHUU He OymayT
OITyOJTMKOBaHbI B M3BecTHEIX CMI. HeuncTomioTHoOe ¢ 3THIeCKOM TOUKH
3pEHHSI areHTCTBO TEM BPEMEHEM ITOTYYHIIO BO3HATPAKICHIE 32 TPH
MecsIa.
KoneuHo >xe, BO3MOXXHO M 00paTHOE: KITHEHT JI0Ka3bIBAET, YTO €r0 UCTO-
PHISI 3aCITy)KHMBAEeT OCBEIIEHUS B OCHOBHBIX CPEACTBAaX MaccoOBOW WH(pOpMa-
1w, iotomy uto «CMU Bce BpeMst 3aHMMAIOTCsl MEHee BaKHBIMHU BEIIIAMH,
4eM dTay.

* OO0s13aHO JIM ar€HTCTBO COOOMIATH KIIMEHTY, YTO Pa3MECTUTh UCTOPHUIO
BpSJ1 JIX YAACTCS, TOTOMY YTO €0 UCTOPUS HE TOIUTCS I 3TOr0?
4. Hayio 1 areHTCTBY BO30OHOBIISITH KOHTPAKT?

Pasgen 13. PR: 3TM4eck1Me HOpMbl U COBPEMEHHAs KyrnbTypa 199

* Halizer 11 KIMEHT BIOCIENCTBUU JPYrO€ areHTCTBO, KOTOPOE C TO-
TOBHOCTBIO IPUMET TOHOPAP 32 TO, YTOOBI PACKPYUHMBATh TY KE CaMYIO
HCTOPHUIO?

BosmoxHo.

Bo Bcex 3TuX npuMepax dTUUecKas IlaHKa YCTaHOBJICHA BeCbMa HU3KO.

Kto >xe BunoBaT 6onbIie?

B Hexoropsix PR-areHTcTBaX paboTaroT OMBITHBIE, TATAHTIMBBIE JTFO/IH, Ube
MAacCTEpCTBO J0Ka3aHO M YCIIEXH MOATBEPIKIIEHbI TIOKyMeHTabHO. Hexoropsie
JIPYTHe areHTCTBA, OIHAKO, HATIOMUHAIOT «(PUPMBI, IIPOBOJISAIIME OllepaIiuu
C aKIMsAMHU, OOJHMTaIMAMH U JIPYTUMH [IEHHBIME OyMaraMu, TJIe JIFOIU Jie-
JIAFOT 4yTh OOJBIIIE, YEM B «Mara3uHax Ha JIUBaHE», 003BAHMBAs 110 CITUCKY
corpymankoB CMU, unTast naHHbBIE ¢ JOKYMEHTOB MM C 9KpaHa KOMITBIOTEpa,
otrpaeiisist (pakchl, COOOIICHHS 10 3JICKTPOHHOM [TOYTE U BBIITOJIHSA CaMYHO
OOBIYHYIO paboTy.

Eciu mocpeacTBeHHAs UCTOPHS TepeaHa B PYKH 25 PeropTepoB MM
PEIaKTOPOB, MOXKET, YTO-TO M BEIeT? Eciu B Halie BpeMst 3TOT Mporiecc
TIOBTOPSIETCS ©KEAHEBHO, MOJKET, OJTHO, FUTH JIBA, WII TPH TaKUX PEKIJIaM-
HBIX MaTepuaia JaayT pe3yabTar, U He TO JI 3TO, 4ero xoren kimment? 1 Ha
camoM I niene 5to PR?

OrtBersl — 73, 1, Jia ¥ HeT.

Ecmi HeKTo BBICTPENUT COTHIO pa3 M TOMA/IET B IIENb YEThIPE pa3a, MOXHO
JIM €T0 CUMTATh METKUM CTpekoM ? CpencTBa MH(GOPMAITN IMEIOT BO3MOXK-
HOCTB OTKa3aThCs OT 3aKa3a.

IIpencraButenn PR-opranmsaimii MOTYT IIOJJaBaTh NCTOPHIO, YIIOBas HE
Ha METKOCTh, a Ha «30HY TOPaKEHHs», KaK TIPU BBICTpEIe U3 IpOOOBHUKA;
MOTYT OTKa3aThCsl y4aCTBOBATh B 3TOM WIIM TIOMBITATHCS YOSIUTh KIIFEH-
Ta B MPEUMYIIECTBAX JIOITOBPEMEHHOTO COTPYIHUYECTBA, CO3aBasi CBSI3M,
paboTas 4ecTHO, 3a00TsCh O IIEHHOCTH OpeHIa M MPU3HABAs, UTO JIIOIH
Y KOMITaHUH, KOTOPbIe AEHCTBYIOT TIOAOOHO MapTU3aHCKUM OTpSAAaM, W3-
MAaTHIBAIOIMM TIPOTUBHHUKA HEOONBIIMMH HATaISHUSIMH, Ja0bl TTOIYIHTh
KPaTKOBPEMEHHYIO BBITO/TY, HABJIEKAIOT Ha ce0s TIPE3peHre U BEIyT BeCbMa
PUCKOBaHHYIO UTDY.

HoBas aTuka HoBeALMX BpemMeH

Ecmu stnka PR-crienmanicToB celiyac BBI3BIBAET MHOKECTBO BOIIPOCOB,
TO BPSIJ JTM MOXKHO ITPEANOIOKHUTE, YTO 3TO MPOM30ILIO0 HAKAHYHE MIIH
YTO TAKOE MOBEACHUE CTAJO PE3yJIbTATOM OTYASHUS, BBI3BAHHOTO OJIMHO-
gectBoM. O4eHb MHOTO€ B 9TOM CUTYAIlMH OTpa’kaeT TO BpeMs, KOrja 3TO
clryJaercs.
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310 Bpems mokonenus: «Me»* B OuzHece ¢ MX IPUBEPKEHHOCTHIO
ca-MOOLIGHKE, caMoaHaln3y u camonoriomenuio. B 90-x romax XX Beka
3TO MOKOJIeHHE B (HUIOCO(Us, KOTOPYIO OHH IPOIOBEIOBAIIN, BO3HUKIIN
M3 OCOOCHHOCTEH OW3HEeca M IMyONMKaIMi O CTWIIC YKHM3HHU, CTAId HOBOW
JBWKYILEH CHIION M A1 MUPY JIMYHOCTEHN, KOTOPBIE MOITIM IIPUBECTU BCE
3TO B [IGHCTBUE — 3HAMEHUTBHIX TOM-MEHEDKEPOB — oOpaser s
MOApaKaHWsl KaK Ul CBOErO IOKOJICHWS, TaKk M Il Oojiee MOJIOJBIX
MOKJIOHHHUKOB.

Jis tex, xro 3annMaiics PR, 310 ObL10 Benrkoe Bpemsi. HoBble koMmaHum
POCTH KaK TpUOBI TIOCie TOXKIsT — OONBITMHCTBO MOCPEACTBOM ITEPBOHA-
YaJIbHOTO IyOJIMYHOTO MPEIUIOXKeH s akimid. Kas3anock, HOBbIE TEXHOIOIUH
OBICTPO U3MEHST JCHCTBUTEILHOCT. MOJIOJIBIC TIPEICEATEH, TPE3UICHTHI
Y OCHOBATEIH «TOPSTIHX» (DUPM SIBIUIHCH Ha paboTy B yTOONKAX 1 DKUHCAX,
HOCWJIM MTJIMHHBIC BOJIOCHI, TOHSJIM Ha CIIOPTUBHBIX aBTOMO6I/I.H$IX, MOIIHBIX
BHEJIOPOXXKHUKAX W MOTOLMKIAX. JTO ObLTa 3pa, KOria TOI-MEeHEKePhl Ha-
MTOMWHAITN POK-3BE3]1.

KpI/IT[/IKI/I MCaJIN, YTO UX MOXXHO OTJIINYHUTH 110 ZII/I3aI>'IHepCKHM JOKMHCaAM
Y TIPUCYIIIEMY MM OIIYIIEHHIO, YTO OHW MMEIOT MPaBO Ha IOBBIIIEHHYIO
3apIuiary.

Texaomormdaeckuii 6yM M OBICTPBII POCT YKMCIIa U3BECTHBIX TOI-MEHEKE-
POB, pabOTAIOIIMX B JOTKOMaX (OT aHriI. dot.cCOM — «KOMIIaH¥s, 3aHATast Ipe-
HAMYITIECTBEHHO B O0JIACTH AJIEKTPOHHON KOMMEPIIUIY), O3HAYIN HE TOIHEKO
VM3MEHEHHs B 00pa3e PyKOBOIUTEIS OpraHW3aIMY MITH U3MEHEHHS B3TIIsIIa
Ha OM3HEC B IIEJIOM, — OHHU CBHJICTEIIHCTBOBAJIH O TII00ATPHBIX N3MEHEHHIX
B KYJIbType. A 3HAUUT, O BOSHUKHOBEHUH HOBBIX PHEMIIEMBIX OOIIIECTBOM
MIPaBMII, OMIPEeNIEHII 1 CTaHAAPTOB.

PaccMoTpum HEKOTOpBIE COOBITHS M TIOHSTHS, KOTOPBIE BBI3BAIIN H3Me-
HEHHS B KyJIbTYPE U CTAJI 3HAKOBBIMHU:

* Hurepuer;

* online-xypHasr;

* OecrpOBOHBIE KOMMYHHKAITUH,

* COBMECTHOE HCITOJIh30BAHUE AJIEKTPOHHBIX MATEPUAIIOB;

TiVo;

* COTOBHIE TeNEe(OHBL;

* KalOerbHOE U CITyTHHUKOBOE TEIECBHICHHUE;

* «Buarpay;

» xommanusg Enrone;

* KOMHTETHI OJIMTHYECKHUX JICHCTBHIA;

* OT aHrJI. Me — MHE, MHOIO, MEHSL....
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5. mpaBa ceKc-MEeHBIIHHCTB;
6. cexc 06e3 B3aUMHBIX 00S3aTEIbCTB;

7. CIINJL;
8. caiit nosmTryeckux ciyxos Drudge Report;
9. oruer He3aBrcuMoro npokypopa Kennera Crappa (Kenneth Starr).

TexHOIorvs B 3HAUUTENBHON CTEIIEHU MEHSIET KYJIBTYpPY, HO TEJIEBU3HOH-
Hasl peKJIaMa, KOTOpast pacCKa3bIBaCT O «HOBOM IO3ULIMW, JIMIIb CKOJIB3HUT
TI0 TIOBEPXHOCTH IIPY ONMMCAHUN U3MEHEHUH B cpepe SIKOHOMHUKH, B SI3BIKE,
BO B3[JIJAaX U LEHHOCTSAX. PaccMOTpUM nIpuMeEpHI.

Cyn Hag O. K. CMMNCOHOM M3MEHWI OTHOLLIEHWE MUITIMOHOB FOAEN K aaBoKaTam,
KOMMEHTaTopaM HOBOCTHbIX MPOrpaMM, PacoBbIM BOMPOCaM M 3aKOHOAATENbLCTRY.
MpesepBaTyiBbI GbINM pacnpoCcTpaHeHbl CPEON CTaPLLEKNTACCHUKOB HECKOSTBKUX roCy-
[APCTBEHHbIX LLIKOI, @ PeKama STMX CPEACTB MpeaoXpaHeH!st NOSIBUNACH B XKypHarnax
W Ha TeneBuaeHUNn.

Kangupart B npesnaeHTsl oT pecnybnukaHckon naptum 5ob Ooyn (Bob Dole) cHanca
B POMVKE KOMMEPHECKOM TENEBMN3VOHHON peknambl «Buarpbi», roe oH obcykaan no-
NOBYIO OMCOYHKUMIO Y MyxuVH. Takke OH «3acBeTwicsa» W B pexrame Pepsi.
MpovssoauTenu kapTodernbHbIX HmncoB Wow! Hamvcany Ha YrakoBke, YTO NPOayKT He
COAEPKUT Xupa... A 'y Niofew, KOTopble X efu, CIyYanvcb MacrsHUCTbIE BblAEneHus
nocne easbl.

[Mepectanu crpbIBaTb CBOH CEKCyaribHYH OPUEHTALIVIO FOMOCEKCYarvCTbl — MOMUTUKK,
XYOOXKHVIKW, NACATENN, apTUCTbI, My3bIKaHTbI, CBALLIEHHUKI 1 TOM-MeHemKepb!. bbin
co3naH web-can «l hate Starbucks» («A HeHaBwoky Starbucks»). 3akoHooaTensCcrBo
005132510 TabaqHbIe KOMMaHUM BbIMyCKaTb Pexramy, HanpaBMeHHYO MPOTUB KypeHns, 1
3TO HECMOTPS Ha TO YTO NPOAYKLIMA Takux oMpM OCTaBarack feranbHou ang
MOKYMKN 1 NPOLAXMK.

TexHonorv4eckni ByM 3aKOHUMICS, «MbUTbHBIV My3bIPb» KOMMaHWIA AMEKTPOHHON KOM-
MEPLIMM JTOMHYI, aKUMM PyXHYIW, OECATKA ThICAY NpeaCTaBUTENEN NOKONEHUs «X»
NOTEPSANA COTHW MUITIMOHOB JOMITapoB M3-3a NageHns (hOHOOBOrO pPhblHKa, Tak Kak
b1pMbI, KOTOPbIE rof, Ha3an, NPOLBETarv, B oaHoYacke passarmvrmce. B 2002 rogy
CLLA coobupnm 0 ToM, YTO 3apervcTpUpOBaHO HEKOTOPOE KOMNWUYECTBO AENT O
OaHKpoTCTBE.

OTO MPOTUBOPEUUT TOMY MHEHHIO, uT0 PR-CrienuanycTs! JOmmKHbI HHPOp-
MUPOBaTh U 3aMHTEPECOBBIBATH CBOUX KIUECHTOB, KOMITAHUK U OPraHU3aI|H,
BO30Y>KIaTh B HUX MHTEPEC, HAXOIUTD (ILIFOCHDY B PA3IMUMSIX M OJNArOMpPHATHO
BJIMSITH Ha OOIIECTBEHHOE MHEHUE.

N3MmeHeHuns B 00IeCTBE HE TOIBKO MPOUCXOJIAT IOCTOSIHHO, 3TO JKEJIaH-
Hasl CUTYyallis U UCTOYHUK KU3HEHHOM CHIIBI J71sl MapkeTuHra. M3mMenenws,
nporcxomuime B 90-e rompl XX Beka u npoucxosime B Hadane XXI| Beka,
OTJIMYAIOTCS IPYT OT APYTra — 3TO U3MEHEHUS B CTaH/IApTaX M IIEHHOCTSIX
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B 00J1aCTH KYJIBTYpBI, UTO JA€TIaeT OCOOEHHO BaXKHBIMU MCCIIEIOBAHHS STHKH
U 3TUYECKOT'O TIOBEACHMS.

Crapiiiee TIOKOJICHHE, TIOKOICHUsT 0e0U-0ymMepoB, «X» U «Y)» 3aHUMAFOT
KaXXa0€ CBOIO HUIITY, HHOI'Ia X MHTCPEChl 1 MUPBI IICPECCKAIOTCA, HHOr' 1a
— HeT.

Iloka BKyCBI IPEIIIECTBYIOILETO TOKOIEHUS YETKO OTIMYAIACh — B UC-
KyCCTBE, MY3bIKE, pa3BIeucHHsIX, (PacoHaX OJCKABI U, KOHEUHO K€, B COLU-
aNBHOM c(hepe M TOJMTHKE, BOIPOCOB ATHKU CHOPHI HE KACATICh. JTHIECKOE
TIOBEJICHHE OCTABAIIOCH TIOCTOSTHHBIM — YepHOE WK Oerioe, TIpaB MM He TIpaB.
He cymiectBoBaio HU4YEro Takoro, 4to TpeOOBaIO ObI TOKOBAHMSL.

Hexkoropele monararor, 4To TOUKOH OTcueTa CTano oocyskaeHue ¢ briom
KimHToHOM BO3MOMKHOCTH Tpexonaienust; ObiBimii mpesunaeHt CIIA Hacra-
WBAJI, YTO 33 OCHOBY CIIEJTyeT OpaTh HaM4Ke CBepImMBIIerocs (akra.
Onnako nmpobiiema Bce-Taku MosiBUiIach paHbiie. Ha kakoM-To 3rare
MOIUTHYECKON KaMIaHUH KaHauaaT JOJIKCH IIPUHATH PCIICHUC
OTHOCHUTEIIBHO TOI'0, CTOMUT HUJIKM HE CTOUT «HAYUHATD JINTH I'PA3b» —
aTaKoBaTh OINIIOHCHTA, 0OBIYHO HCKaXKast Er0 IIO3UIHIO 10 TaKoOH CTCIICHU,
YTOOBI BRIHYIUTH IPOTHBHUKA OTBe4ath. [loueMy kaHIumaTel Ha
MIPOTSHKEHNH BCEX KaMITaHWH ITPOI0IDKAIOT YEPHUTD APYT APYTa, TOrAa KaKk
OOIIIECTBEHHOCTD 3asBIISIET, YTO 3TA TAKTHKA HE TIOB3YETCsI €€ YBaKEHHEM?
[Totomy uTo Takas TakTHKa cpabaThIBaET.

[Inoxue HOBOCTH ropa30 MHTEPECHEE XOPOIINX, TOJBIIE IIOMHSITCA,
¥ UMEHHO FIMH JTIOJIA JIENISATCS APYT C IPYTOM OXOTHEE BCEro, NTAXKe eCiin
Y YTBEPXKIAIOT, 4TO ATO HElpaBa.

Torma kak Ha Bce BOITPOCHI SKCIIEPTOB JIFO/IM OTBEYAIOT TAK, KaK, OHH I10Ta-
TaloT, OT HUX JKIYT SKCIIEPTHI, B PEASTbHOM JKU3HHU JIEN0 00CTOUT COBEPIIIEHHO
TTO-MHOMY. XOTS BCE YTBEPKIAIOT, UTO JKOKIYT MPABIIBL, 8 OeLiCHEUMeIbHOCHIU
OHH XOTST TOTO, YTO COOTBETCTBYET WX IIEITH M TOUKE 3PEHUSL.

Janee npaBaa cTaHOBUTCS OTHOCHUTEIILHOM Belllbio. To ecTh JIroau corialia-
FOTCS, 9TO JIraTh Hexoporo. Ho ToTtanbHast mpaBAMBOCTb TOBPEIUT IyBCTBAM
HEKOTOPBIX JIFOJIEH, BRI3OBET CIIOPHI MITH TIOIOPBET O€30MacHOCTh; KPOME TOTO,
OBITYeT YOKIICHHE, UTO «ITONHAS MPaB/ay MPEBPAIAETCs B HETATUBHYIO CHITY
Y ee He TpeX HEMHOXKKO TIOIPABUTh, TIPEcTIeysl Oiarue meim.

YKNnoHeHue OT OTBETCTBEHHOCTU. HOBasA MpPaKTukKa

B cdepe PR «momunctka JaHHBIX» — PYTHHHAS YacThb ACSTEIBHOCTH.
E>xenHeBHO OONBIIMHCTBO YBa)Ka€MbIX W MPECTHIKHBIX CPEICTB MACCOBOH
nH(pOpPMaLIMK KOPPEKTHPYIOT Ty paboTy, KOTOPYIO OHU Jenanu panee. 'a-
3€Thl M J)KypHAIIbI MYOJIHUKYIOT «IICbMa K PEAAKTOPY», B KOTOPBIX HHOT A
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WCIPABJISIFOTCSL OIMOKH, BBUIOBJICHHBIC YNTATEISMH, & B HEKOTOPBIX CITydasix
TIPEZICTABIIETCS] TOUKA 3PEHUS YMTaTeNiel Ha (PaKThl, H3IOKEHHBIE U3JaHUEM
HEBEPHO, 0OCOOEHHO €CIIM T€ MPOTUBOPEYAT MHEHHIO YUTATEIS.

[Mpodeccruonanst B obnactr PR 00bIMHO HE aKIEHTUPYIOT BHUIMAHKE Ha
TOM, YTO «PYKOBOAUTECIIb OpraHU3alli HEIIPABUJIbHO I'OBOPUT» WUJIM «CCHA-
TOp TPEJCTaBUII HEKOPPEKTHYIO MH(POPMAIIUIO», WIN «IIPOLUTHPOBAHHEIC
JTAaHHBIE TABHO YCTApENIn».

OO0BbsicHeHHs TIOIOOHOTO POJia HAMEPEHHO JIAI0T B HEICHOH (opMme, 1 OT-
BETCTBEHHOCTH 32 OIIMOKM MJIM 32 paclpocTpaHeHne HEKOPPEKTHOM HH(Op-
MallMH BBIICHAIOT TAKUM OKOJIBHBIM ITyTEM, UTO, IT0KA JOXOIUT [0 JIENa, caM
BOIIPOC YK€ PacCEeUBAETCsl B KOCMUYECKOM ITPOCTPAHCTBE.

B xynbpType u B o0miecTBe, rjie He O4eHh MHOTO 3HA4aT HUCKPEHHOCTD,
paBaIBOCTb, OTKPBITOCTh U YECTHOCTD, O6IlIeCTBeHHOCTI) COBCPIICHHO HC
VIMBIBIETCS, Korjia OhHIMaIbHBIC MPEJICTABUTEIN JIMIECPOB HEOPEKHO U Oec-
IIEPEMOHHO 3asBILIOT: «PaHee st He ObUT C BaMH aOCOTFOTHO YECTEH).

[pencraBurenn CMU 3auactyro 3aKpbIBAIOT I71a3a, Korja 3ta ¢pasza rmo-
BTOPSCTCS HECKOJIBKO Pa3. ITo (akT CIOKMBIIEHCA KyIbTyphl. JIFOmu K ayT
YECTHOCTH U YBaXKAIOT €€, OTHaKO OHM TAK)Ke 3HAIOT, YTO B CHITY Pa3iIMUHBIX
MIPUYMH, B TOM YHCJIE U OTOM3Ma, O(UIaIbHbIE JUIA, ON3HECMEHEbI, 1a 1
MPaKTUYIECKH KTO YTOAHO MOXKET BPEeMs OT BPEMEHH YTauBaTh YacTh MPABIbL,
Kacaromelcs ux myOTMIHON W 9aCTHOH JKU3HU.

Kaxk obmrecTBeHHOCTD pearnpyer Ha 3TH JIOIMYIIEHNS, MOYKHO TIPEICKa3aTh
abCOTIOTHO TOYHO: TIPECcC-CEeKpeTapsiM TIEPCOH, TIOMMAaHHBIX Ha «HEITOITHON
TIpaBie», HA4aJIbCTBO JAeT KOMaH/Iy HCTIPaBUTh cutyaro: «l IprHaem, Obiia
nomymieHa ommoka. JIromu HecoBepieHHBL. Takoe cirygaercs. Ho maBaiite
JIBUTATHCS BIIEPE], OCTABHTE PEIIIEHHNE STOTO BOIIPOCa 32 HAMI.

Te ke, KTO He 6xo0um B TPYIITY TOMICPIKKH JIFOICH, TIOMMAHHBIX Ha «HE
TIOTHOW TIPaBJIe», — MPOTUBHHUKY, KOHKYPEHTHI, WIEHBI OMIO3UIIOHHBIX
TPYIIIHAPOBOK WITH TIPUBEPKEHITBI MHOM (hIII0cO(prI — He CKIIOHHBI XOPOHUTH
ATOT BOMPOC Tak ckopo. OHM JKENaroT 3HATh, KaKasl YacTh OblLld «HETIOTHON
TIPaBIOH», KaKasl 9acTh Oblid «JaCTHIHON TIPaBIOH, a Kakas He ObUIa ImpaB-
JIOM BOBCE, Taxe B caMoid Manoi Tonuke? Y mepBblii 11 pa3 opaTtop NO3BOIAI
ce0e JIONOKUTh OOIIECTBEHHOCTH «HETOIHYIO TpaBay»? W accormmpyroTcs
JIM KaKue-TO IO ¢ YECTHOCTRIO opaTopa?

Bor nro/m, KOTOPBIX yIajoch CXBATUTH 33 PYKY B TIOOOHBIX CHUTYaIHAX 32
MOCJIETHUE HECKOJIBKO JIET:

* Mapra Ctroapt, rocyIapCTBEHHAs CITy Kalasi i UCTIOIHUTEIBHBIN JTU-
pexrop;

* bepnapn D66epc (Bernard Ebbers), ObBIImMit HCTIOTHUTETBHBII TUPEKTOD
WorldCom;
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i %’:Ill\/IIOSHL Baxcan (Samuel Waksal), OpIBI1Hiz HCIIOMHUTEIBHBIA TUPEKTOP
mcilone;

 JIxepanso Pusrsepa (Geraldo Rivera), penoprep HOBOCTHOM ITpOrpaMMEbI
TEJIEBUICHUS,;

* Jhxex Bemu (Jack Welch), yBonenmbiit uctionmauTensHbIii mupexrop GE;
e Credan AMOpoy3 (Stephen Ambrose), neTopuk, UMEIOIHI MHOYKECTBO
Harpap;

e Jhxozed JLx. Dmmac (Joseph J. Ellis), ucropuk, nMerommmii MHOKECTBO
Harpaz;

e Jlennuc Koznosckuii (Dennis Kozlowski), ObIBIIMIA HCIIONHUTENBLHBIN
mqupexrop TYCO;

* Jlonamsa Kaptu (Donald Carty), GbIBIIHi HCTIONMHUTENBHBIN JPEKTOP
American Airlines;

* Kapmunan Bepuapz Jloy (Bernard Law), ObIBIIHIA T71aBa KaTOMMYECKON
enapxuu B boctone, Maccauycerc;

* KaTOITMYECKas IIEPKOBE;

* Jlxeticon baep (Jayson Blair), 6smmmii perroprep New York Times;
» Commu Coca (Sammy Sosa), Chicago Cubs;
* PYKOBOAWTENHN TaOaYHON KOMIIAHUM;

» wmHorue npesuneHTsl CIIA naunnas ¢ 1869 rona.

OOparrTe BHIMaHHE Ha TO, CKOIBKO Pa3 CJIOBO «OBIBIIINID YIIOTPEOISIETCS
B 3TOM crricke. HecMoTpst Ha TO 9TO ITOYTH KayK/pIil M3 YIOMSHYTBIX JIMIT OTKa-
3BIBAJICS IPH3HATH MPErPEIIeHNsT BOMPEKH OYEBHIHBIM JI0Ka3aTeTbCTBAM, 10
OOJBIICH YaCTH OHH COXPAHSIOT OOJIBIIYIO JOSUTEHYHO TPYIITY CTOPOHHUKOB,
KOTOPBIE MITH OTKa3bIBAIOTCS MTPU3HABATH MX TTOPaYKEHNE MITH... HE 00pAaIIAoT
Ha 3TO BHUMAaHHS.

B 2003 romy micatenb, 3aHIMAIOIIMICS (PUHAHCOBBEIMH Bormpocamut, Dok
Hoppuc (Floyd Norris), orryomikosan B The New York Times Review 0630p o
Tpex KHurax. B craTbe 1o 3aronoBkoM «bH3HeC-3THKa ¥ OKCEOMOPOH — TpH
KHUTH O BBICOKOMEPHH, CKYTIOCTH, KOPPYIIIUKA W HEKOMITIETEHTHOCTI» OH
HCCIIeoBall Kpax KoMmanuu Enron, orpederne Aprypa Annepcena (Arthur
Andersen) u koppymiio Ha puHaHcoBoM peirke CIIA.

Hopprc nvmmer: «Korza nena uiyT rioxo, UX MOKHO CKPBITh TIOCPEICTBOM
HEKHUX YJIOBOK, B JIFOOOM CITydae JIFOI1, KOTOphIe BO3BMYTCS 32 COITOCTAaBJICHHE
(hakTOB, Hara T Ha CIIE/T HOBBIX CAEIOK M HOBOro OrzHeca. B xomranmm Enron,
KaK y>Ke TOBOPHIIOCH, TIEHIJIN CIIOCOOHOCTBH XOPOHHUTD TIOXHAE HOBOCTID.

Enron npezcrapnsina cedst Kak «BeMMUaiias B MUPE KOMITAHHSD, ITOKa OHA
VIMera JIeNI0 ¢ MEPOBBIMH JIMJIEPAMU U BIHSLIa HA TOCYIAPCTBEHHYIO ITOJH-
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THKY BILIOTH JIO0 TOTO MOMEHTA, KOT/Ia OTKPBLIOCH, YTO PYKOBOJICTBO (DPMBI
SIKOOBI OIOOPSITIO MOLIICHHHYECTBO B OM3HECE B 0CO00 KPYITHBIX pa3Mepax U
BOBCIO Y4aCTBOBAJIO B 3TOM. Bckope mociie 3Toro AesiTelbHOCTh KOMITAHUT
OblIa pa3zo0iaueHa, OpraHu3alys PYXHYIa, pa3pylias Kapbepbl H pa3ouBas
TBHICSIYH JKU3HEH U THICSYU NICHCUOHHBIX ITOCOOUH.

Tax e rioxo, Kak uacko Enron (3to ObUI0 HEraTUBHOE COOBITHE B OIPOM-
HOM MacIIITade) U TvKe XyKe, OKa3aIochk To, 9YTo ENron mverna aemo co MHOTAMIE
mompMu B CLLA 1 B apyrux crpanax. Takast MOIIHas 1 TpOMajiHast OpraHn3aris
MOTJIa TIpeHeOpedb MacCol MPaBUIT U MPUHIIUIIOB OM3HECA, TPUYEM HUKTO 13
COTEH TOI-MEHE/HKEPOB KOMITAHUM HE 3aUKHYJICS JIKE O CAMBIX CKPOMHBIX 3TH-
YeCKHX HapyIIeHHsIX, OoJiee MENKMX, YeM HapyIIeHHsT MOPaJIbHBIX 3aKOHOB.

Xyxe Bcero ObU10 TO, 9YTO (PMHAHCOBBIMU OoT4eTaMu ENron 3anmmanacek
KpyIIHasi U peciiekradebHas ayuTopckas GupmMa «Aptyp AHIEPCEH» U ee
yJacTHe B CKaHzaje ¢ ENron moctaBmiio moji COMHEHHE YECTHOCTD THICSY
Jpyrux (GUpM, KOTOPBIX OHA 00CTyKHBasia Hapsity ¢ Enron.

Mosonmsv JTFOSIM, 3aHAMAIOIIMCST OU3HECOM BCEX COPTOB M MACIIITa0O0B,
KOMITaHKH Bpoze Enron u «Aptyp AHzmepcen» Ka3aarch 00pasIoM Ui oa-
pakaHUsI: YCIICITHBIE, MOIIHBIE, UMEIOIIIE CTAaTyC U OYE€Hb OOTaThIe.

W sicHO, 9TO HY O KaKOW 3THKE WM MPUHIIUIIAX PEYb HE IIIa, KOraa mo-
JIETENH MIETIKH.

Cremyer cpaBHUTB Kpax ENron um «Aptyp AHzmepceH» ¢ KpyIeHHEM KOMITa-
HUI AJIEKTPOHHON KOMMEPIHH U APYTHX (UPM, B OCHOBE KOTOPBIX JISKAIN
HOBEHIITIE TEXHOJIOTHH, — OHH OBICTPO ITOHSIINCE, 3apaboTamy Kydy JeHer
1 00aHKPOTHIICE B PE3YJIHTATe HAYABIIMXCS KOH(IIMKTOB B 00JIACTH TEXHO-
JIOTHH, KyITbTYpPHl U TIPUHIIUTIOB.

OpHako 3TO cpaBHEHNE HE COBCEM KOPPEKTHO.

Kpax B o0nacTi TeXHOIOrMi MOYKHO OBLIO MPEJICKa3aTh 3apaHee — 371eCh IPU-
MEHHUMO OIPEIENIEHHE «CITUIIKOM MHOTO, CJIAIIIKOM OBICTPO, CITHIIIKOM PaHOY,
TaK KaK UJIeM ¥ THHOBAIIMH, HABOIHUBIIIFE PHIHOK, B KOHIIE KOHIIOB COKPYIIIFITI
€ro: PHIHOK HE YCIIEBaJI IPUHATH U <«TIEPEBAPUTE BCE, UTO TIPOF3BOMIIIOCH. JIHIIb
KyJIbTypa, BeCbMa >Ka [Hast /IO HOBIIIECTB, MOIJIa MEHSTHCSI OBICTPO.

MOoXHO CKa3aTh, 4TO BOIHEHHE M3-32 TEXHOIOIMIECKOro Oyma ObLIO BbI-
3BaHO MCKITFOUHTEIRHO CHJION, ¥ TIPHYMHA, TI0 KOTOPOH OXKUJIAHWS JIFO/IEN B
KOHIIE KOHIIOB He OBLTH yIOBJIETBOPEHBI, 3aKITI0YAIACH B TOM, YTO BCS CH-
TyaIys OTIPEIEISUIACH COCTOSIHUEM «YMOBY» WHBECTOPOB, YbH OpPTaHU3aIuu
HE CYIIIECTBOBAJIM B TIOIHOM Mepe B pealbHOM MUpE. ITO He OBLIO YIOBKON
WM KYJTHHIYECTBOM.

Yero Henb3s cKazaTh 0 KOMIaHUIX ENron u «Aptyp AHzepcen».

B camomM KoHIIe, KOrZia BO3HUK BOMPOC 00 3THKE TOM-MEHEIKEPOB 3THX
OpraHu3alvi, caMyi PyKOBOJUTEN HACTAWBAIIM HA TOM, YTO OHH HETUIOXHE
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JIFOJIH, Y TIBITATUCH MIPEJIOKUTH BEPCHUIO, UTO, BOSMOXKHO, OHU TPOCTO (haH-
Ta3ephbl, YbH MEUTHI HEMOHSATHBI OOBIYHBIM JIFOZSIM.

Koneuno sxe, M ObL10 jdydiie 3HaTh. OHM OBUIM SPKUMH JTHYHOCTSIMH,
CUMTABILIMMH STHKY CyObEKTUBHBIM (haKTOPOM, JIOIYCKAIOIIMM BeChbMa THOKOe
OTHOIIIGHHE K BOIPOCAaM, KOTOPHIMH OHH 3aHUMAJIHCh. JTO XapaKTEPHCTHKA
WHOW KyJBTYpBI: TIpaBsIias AIUTa WK Te, KTO CTPEMHTCSI €10 CTaTh, CIUTAOT, YTO
MOT'YT JKHTh COBEPILIEHHO I10 APYTMM CTaHApTaM, YeM BCE OCTaJIbHBIC JIFOJIU.
CroptuBHbIii 00603peBatens Jlan MakI'pad (Dan McGrath) mmcan o Geiic-
OOEHOM MEHEKEpe, KOTOPbI 0TpadaThiBal ¢ TIOYTH BBIIIEAIIAM B THPaK
TOJIAFOIIMM-JICBILION «SPItten) — roiady, 3arpeieHHy 0 B MPO(eCCHOHATHHOM
OeiicOome BoT yxe okoo 100 jter. MeHemKep COBETOBANI UTPOKY, €CIH KTO-TO
OyJIer CripaImBaTh, Ha3bIBaTh YIap He «SPIttery, a ckakeM, «KyOMHCKHUI prueM
WTPBI, HaJl KOTOPBIM MBI paboTaemy. J[Buraii BriepesT 1 UCTIONB3yi HE3aKOHHYIO
TaKTUKY, TOJBKO Ha3bIBall ee KaK-HUOY/b ITO-APYroMy, HE TIPUMEHSIH HMSL,
KOTOpOe OOBSIBIICHO «BHE 3aKOHAY.

«OH OTKHMHYJICS Ha3aJl B Kpecye, BIIOIHE JOBOJILHBIA COOOM, — mvca
MaxklI pad. — CrnopTuBHBIE 0003pEBaTENH, 3ATIOTHUBIIHNE KOMHATY, APYKHO
3aKWBaJIM TooBaMu. Hu ofH He cka3ai HU clioBa 0 OM3HEC-ITUKE MEHe-
JKepa, He HaIlFCcaJl HU CTPOYKH O BOTIHIOIIEM XKyJIbHI4YecTBe. OHM CUUTANH,
YTO €O HECKOIBKO HEKOPPEKTHOE, HO Be/Ib MTApeHb-TO Xopormii. B cBonx
M3aHUSIX JKYPHATMCTHI OTIABaJIM JaHb BO3BPAIIEHUIO CIIOPTCMEHA U OBLTH
TOTOBBI TOJKOPPEKTHPOBATH MTPABUIIAY.

B wmrone 2003 roma omHa xutensHAIa CeBepHoit Kamidoparm Harmcama
TIMCEMO pemakTopy JKypHaia People. OHo 6bu10 YacTHHHO OIyOImKoBaHO: «MHe
OTpaJHO IyMaTh, Yto Mapta CTHoapT MOKET CecTh B TIOpbMy. OHa — CHOO, OHa
clienasia MIJUTMOHBI Ha JTFOMISIX, KOTOPBIE ITIePECTAIN ObITh €€ COFO3HMKAMU, HO
JKenaym noapaxkath ed. K cuacrteto, s He U3 Takux. Sl He MOry CMOTPETh, Kak
OHa MacCKHpYeT COOCTBEHHYIO AeSITETbHOCTHY.

MHoroe CTaHOBUTCS SICHBIM B KYJIBTYpE, KOTJIa OOIeHAITMOHATIBHBIHN JKyp-
HaJT IMyONHUKYeT MICHMO YNTATEIBHUIIBI, KOTOPasi, YTO HarOoIee BEPOSITHO,
HE 3HaKOMa W HUKOrJa He BcTpedanack ¢ Maprtoit Ctioapt, HO, BO-TIEPBBIX,
XOUeT COOOIIHUTH OOIIECTBEHHOCTH HECKOIBKO BEIIlel 0 cede — UTO OHa He
Bocxuiaercss Maproit Crroapr, 4To eif oTpaJHo BUIETh, kKak Mapta Crroapt
OTHpaBUTCS B TIOPEMY (BO3MOXKHO, KaK 3a JIOCTIDKEHHE YCIIeXa, Tak U 3a
MIPENIONIaraeMyr0 TOPTOBIIIO aKIHSIMK, KOTOPYIO OCYIIECTBIISUIN €€ XOPOIIIO
OCBEJIOMJICHHBIE TTAPTHEPHI B IPY>KECTBEHHBIX KOMITAHHSX ), U YTO BOMPEKU
€€ UpEe3BBIYAHON HEMOOBH K 3TOH JKEHIIIMHE OHA C PAIOCTHIO OY/IET CIIETh
3a pa3BUTUEM CHTyaly ¢ MapToii, KOTOpO#i, YBBI, yrOTOBaHa TIOpbMA.

Kaxk ynacres PR-npodeccronanam, paboTarommM Ha KOHIJIOMEPAT KOM-
naauii Mapte! CTroapT, 01071€Th TaKyt0 YNTaTEbHHILY?
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OTHOCHTCSI JI 3Ta >KEHIIMHA K IMIEBOMY JIeMOrpadMIecKoMy CEKTOpy, Ha
KOTOpBIN paccunThBaia Mapra Ctioapt? UTo MOXKHO cKas3aTh 00 STHYECKON
CTOpOHE Jiefa, O MPE3yMIILIMY HEBUHOBHOCTH, [TOKa BUHA HE JJOKa3aHa, WIIH O
npaBax TeX, KTo pa3doraTel, MPOU3BOIS MPOMYKIUIO TSl JIFOJICH 1 OKa3bIBast
uM yciyru?

UYro menanu kpusuc-MeHemkepsl Maptel CTHAPT 1OCIE ITyOIMKAIMN 3TOr0
MUCbMa B OTHOM M3 MOMyJIsipHeNIuX sxypHanoB CIIA?

I'per Bepuc (Greg Burns) mucan B Chicago Tribune o xeHimne, kotopas
TbITasIack 3anmTuTh Mapty CTroapT, ykasbiBas, 4To 3T HEJJOCTATKU MPUCYIIH
BceMy o0miecTBy. «B mmceMe, omyomikoBanHoM Ha Marthatalks.com, caiite,
KOTOPBIN ObUT CO3/IaH WIEHAMH CEMBbU OM3HECBYMEH, YTOOBI MTOIEPYKATh €€
TI0CJIE TOTO, KaK ITPOTUB Hee ObUTO BEIIBUHYTO OOBUHEHHE, [YKEHIIIMHA | 3asBIIA,
YTO ee He 0c000 BOIHYIOT nperperteHus Maptel Ha (hOHI0BOM phiHKe. "JIromu
3aHMMAFOTCSI 3THM ©KEIHEBHO, M HY O/IMH HE TTOHEC 32 3TO HaKa3aHUs'».

'V 3T0i 00IIECTBEHHOM 3aIUTHUIIBI OBLT OITBIT Pa0OTHI B KOoMITaHuu B Ce-
BepHOU KamdopHuy, BEIMONHSIIONMIEH 3aKa3bl 10 JIEKTPOHHOM MoYTe, T0-
9TOMY OHA C OJIM3KOr0 PACCTOSHHS MOIJIA PACCMATPUBATH Kpax (DHpM, 3aHH-
MAIOIIAXCS DIIEKTPOHHON KOMMEPITHEH, UTO U C(HOPMHPOBAIIO €€ MHEHHUE O
npemmere. JKeHmumHa 3asBuiia peroprepam: «Kakmprii xoder pa3dorarers
KaK MOKHO OBICTpee, U BCE 3TO BEZET K Kpaxy. CTaHIapThl, IEHCTBYIOIINE
B AMeEpHKe, J]a 1 BO BCEM MHpE, CHIILHO 3aHIDKEHbI. MBI HE 3HaeM, Kakue
MIpaBUIIa PEATBHBI.

KynbTypa HOBOM 3TUKK

Hexkotopeie momu momarator, uro Maprta CrroapTt, KOPIIOpauyd BPoe
ImClone, WorldCom, Enrone u Arthur Andersen, Maiiki Oswurir (Michael
Ovitz), a Taxxe meserr Maiikn JIkekcoH (M 3TOT CITHCOK JajIeKO0 He IIOIOH)
MHHAITMAPOBAIA HEKYIO BOJIHY 3J710pajCTBa B OOIIEHAIIMOHAIBHOM MaciiTaoe,
TIOPOJIIM Y MHOTHIX JIFOZIEH IyBCTBO PaIOCTH, KOTOPOE OHH HCIIBITHIBAIOT,
y3HaBast 00 OMMOKAX, JOIMYIICHHBIX IPYIHMH, — OCOOSHHO €CJIH 3TO OOraThie
Y BIIMSITEIBHBIE WICHBI O0IIeCTBA.

3T0 BEpHO, HO J]aKe TPOMYE, YeM KBOXTAHbE OTHOCHTEIHHO TIa ICHUSI CHITh-
HBIX MHPA CEro, 3BYYUT MHEHHE, YTO TAKHE JIMIHOCTH, Kak Mapra CTroapt mwim
Jxex Bemu, koropble cunTany ce0st BEIMKUMH aBTOPHTETAMH U OJUTIETBO-
pEHHEM TOTO, KaK HEKOTOpPBIE BEIIN HAJIO JIEJATh JIyYIlle, YeM BCE OCTAJIbHBIE
JIFOMIN, TOJDKHBI TTPUJIEPKUABATHCS XOTSI OBl TEX K€ ITHUECKUX HOPM, UTO U ATH
«BCe ocTapHBIey. OUIyIIEHUEe, YTO OHH UMEIOT ITPaBO Ha BCE ATO, Ka3aioCh,
OBLTO TOP/ION YEpPTON OKOIEHHS «X», CTAPAHUSAMH KOTOPBIX TEXHOJIOTHYe-
CKHiA OyM BBIIIIEN 32 KOHKPETHEIE IeMOTpaUuecKUe PaMKH.


PRbok/Marthatalks.com
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B 0CHOBHOM TIONUTHKH JICBOT'O TOJIKA CIIBIIIAT FOJI0CA BRICOKOPESHTHHTOBBIX
aHaymTHKOB 13 FOX TV News u HenoBepurBO OOBSBIISIOT TPEICKa3aHHYIO
JMOepaTbHYI0 B30YUKY TIOJHEHIIICH dyIibio. B TO e camoe BpeMs mpaBbie
MOJIUTHKY TTPAKTHYUSCKH He cimymmaioT riac The New York Times, oOBumsst
3TO M3JaHUE B IMOEPaIbHON Tporarade. To, 4To JFOIU U3 OIHOrO Jiareps
BOCIPHHMMAIOT KaK 3aCiTy KHUBAIOIMI JIOBEpUE (haKT, JIFOIM U3 JPYroro Jiareps
HMHTEPIPETUPYIOT COBEPIICHHO B MHOM KITIOYE,

B peanbHBIX CyaeOHBIX Pa30MpaTeILCTBAX U MPH ITYOIHYHBIX 00CYKICHHUSIX
JIFO/TU, OOBHHSIEMbIC B ATUYECKMX OIIMOKAX M HApPYIICHHUSX, BUHAT B ATOM
AJIKOT0JIb, IIPMHUMAEMbIE MU JICKAPCTBa, HEPBHOE UCTOILICHUE, SIPOCTh Ha
JI0porax, JKeCTOKoe OOpallleHHe, KOTOPOMY OHH IOJIBEPrajiuch KOTIa-To,
WJIM — ¥ 3TO HanOoJiee nomyJisipHoe onpasanne — CMU.

JInaeps! u3 yricna HanOOIIEe TPOMKOIOIOCHIX CTOPOHHMKOB JINYHOM OTBET-
CTBEHHOCTH 3a4aCTyIO CaMH IPEIIOYMTAIOT ITePEKIIabIBaTh UX COOCTBEHHYHO
OTBETCTBEHHOCTh Ha JIPYTrUX U 00JIaJal0T BECbMa 3HAUYMTEIBHBIM OITBITOM
B 9TOM JeJI€.

PeHOMeH KynbTypbl, Unu MakTbl U3 XXU3HU

Brmmots 110 cepenuabl 60-x TogoB XX BeKa IPOIOBEIYEMbIC YIUTEISMH,
PEIUTHO3HBIMH JISSITENSIMU U OHUIINATBHBIMH TIPENICTABUTENSIMU BIIACTHBIX
CTPYKTYp UJICH, Kacaroluecs YeCTHOCTH, HPABCTBEHHON YMCTOTHI FITH BIIACTH,
PEIKO CTAaBHITHCH 0J] COMHEHHE.

Ommako BoitHa Bo BeetHame, npesunents! Jlunmon Dxoncor (Lyndon
Johnson) u Puuapx Hukcon (Richard Nixon), Yorepreiir (Watergate) n asu-
JKEHHE 32 MHp, KaMITaHKS 3a TIpaBa JKEHIIMH W HaKOIIeHHe OoraTcTBa o0IIe-
CTBOM, TIOBBIIIICHHE YPOBHS 00pa30BaHMsI HACEIICHHMSI CTpaHbl, pazsutine CMU,
YCHEIIHbIe UPOKOMACIITAOHBIC BBHICTYIICHHS TIPOTHB BJIACTH — BCE 3TO
TIPOMCX OO TTOCTENIEHHO W KyMYJISITABHO — W3MEHIIIN JIUTIO TOCYIAPCTBa, 00-
IIecTBa M KYJIBTYPBL. JIromu Oojiee He CIMTAFOT, YTO YeCTHOCTh B OOIICCTBEHHOM
JKU3HU 1 OM3HECe—IeII0 JIOKA3aHHOE, U IAXKE €CITH KTO-TO 3 YKCIa IIAPOKON
OOIIIECTBEHHOCTH HE COIVIACEH C TPABUJIAMH, KOTOPhIC HACAKIIAIOTCS BIIACTHIO,
OOIBIIIe HET BHEIITHUX 3aITPETOB Ha TO, YTOOBI HAYaTh JIBIKEHHE 33 M3MEHEHHE
nopsika Bereid. CeroHs ASHCTBYIOT COBEPIIICHHO MHBIC 3aKOHBI.

* JTro/1 rOTOBBI )KEHUTHCS HA COBEPILICHHO HE3HAKOMBIX TIEPCOHAX B CTY/IUU
TEJEBHICHHS, YTOOBI TOTYIUTH OONBINKE JICHBIH.

*  CBSIIICHHOCTY)KUTEITH TUIATAT MUJUTHOHBI JIOJUIAPOB 332 COOCTBEHHYIO
(hororpaduio B 00HAKEHHOM BHJIC Ha OOJIOKKE JKypHAaJIa.

* MHoruve roToBbl BBICTaBUTh CBOIO YACTHYFO *KH3HB Ha BceoOlee 000-
3pEHHE B ©KETHEBHBIX IIPOrpaMMax — 3a alUIOJJUCMEHTHI B CTY/IUM...
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u O6III®CTBO, KOTOPOC CIIC ACCATOK JICT HA3ad UCIBITHIBAJIO IIIOK 1
BOSMYIICHHUE OT JTOro, HBIHC IIOKYNACT KHUIH, aIUIOAUPYCT
CMCJIbYaKaM U AC1a€T U3BECTHBIMU YYACTHUKOB II€PEaaAYN.

* Bpewmst oT BpeMeHH BBICHSIETCS, YTO Y PETMTHAO3HBIX WIIH OOIIECTBEHHBIX
JesTerniel, KOTOpble aKmu6HO 8blpadicarom He20008anue, eCTb CKENEThl B uX
cobcmeenHbix mKadax.

* lHTepHET-IpOBalEpbl NPENOCTABILIIOT JOCTYII U AT BO3MOXHOCTb
oIepupoBaTh HHPOPMAIHCH.

» Jloctyn B MHTEpHET, NIPUXOASAIIMI B YIIAIOK PHIHOK TPYZA U YBEINYEHNE
YHUCJIEHHOCTH <(TIOZIEH, paboTaronMX J0Ma» Jajli MHUPY MHJUTMOHBI HOBBIX
«TON-MEHEMKEPOB», TaK Kak Bce Oounplie Jiofieil Oeper B cOOCTBEHHBIE
PYKH OTBETCTBEHHOCTH 32 CBOIO JKH3Hb.

e BomHa TEIEeBU3MOHHBIX pe€aMTU-UI0Y CAcajia IOIYJIAPHBIMHU COTHH
JHOJIeI‘/II, KOTOPBIC U3BECTHEBI TOJIBKO TEM, YTO OHU U3BCCTHEI.

Korza Bonmroliiee BOPOBCTBO MaTEPHAIIOB, OXPaHIEMbIX aBTOPCKHMM IIpa-
BOM, Ha3bIBAIOT «IIepefaveii B 00IIee HCIONb30BAHME» U FOPHCTHI TOJIBKO
MIOKUMAIOT TIJIEYaMH M OTBOJAT T71a3a, KOI/ia ¥ BCEX Ha BUJY MPECTYITHUK
CTaHOBUTCS OOraThIM M 3HAMEHUTHIM, 3TO O3HAYAET, YTO MPaBUIIA U3MEHH-
JIUCB.

Pomurrenm, KOTopble paHbIlle BHYIIAIN CBOUM JIETSIM «Oepedb YeCTb CMO-
JIOMy», CETOAHS CBETSTCSI OT TOPJOCTH, KOT/Ia MX HEMTOCTYIITHBIE OTIPHICKI
B3/IAMBIBAIOT KOMITHIOTEPHBIE CETH KOPITOPAIMI 1 PABUTEILCTBEHHBIX Opra-
HI3AIMI WK TTOTYYaloT TPOMATHYIO IPHOBLUTH, YIACTBYSI B MOIIIEHHUYECKIX
oreparusax Ha (OHIOBOM PBIHKE.

A B Ipyroi yacTy CTpaHbl APYIie POAUTETN BO3OYKIAIOT CyAeOHBIH IPo-
11eCC, YTOOBI JINKBUANPOBATH JOChE O KPAMUHAJIBHBIX TTOJIBUTAX WX JICTEH-
TIO/IPOCTKOB, TaK KaK TAKOBBIE MOTYT CTAaTh MPEMSITCTBUEM TPH TIOCTYILUICHIN
WX 49aJI B TIPECTHKHBIE BBICIINE YIeOHBIC 3aBEIICHHUS.

Kak Bam 3107

3TnKa u HTepnpeTauma

MHorme Beka CYMTAIOCh, YTO 3THKA WIIM STHUYECKHE HOPMBI, KOTOPHIC
JIEMOHCTPUPYIOT ayIUTOPUH, «UTO TAKOE XOPOIIO U YTO TaKOe IIJIOX0», He-
00X0MMEI 1t OM3HECa, OOIIECTBEHHOTO NMHJKA U PEITYTaIlH TIEPCOH, IS
MapKETHUHTa, HO HE JIJIsl COOCTBEHHOW BBITOJIBI.

Uto HOBOrO BO BCEM ATOM, TaK ATO TO, UTO HUKOTJ]A paHee B UCTOPUM
PR 3THKa 1 10BepUe HE CTAHOBUIIUCH MPEAMETOM, KOTOPBIN TpeOyeT Tepe-
OCMBICIIEHUS. XOTS U3MEHEHHS MOTJIM 3aTParuBaTh HEKOTOPHIE TEMBI,
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B OM3Hece U OOIIECTBE CYIIICCTBOBAIIM TIPAaBUIIA U 3aKOHBI M ATUKA HE CUMTA-
J1ach BBIIEAIICH U3 MOJLI KOHIIETIIEH.

Tak kak Ou3HEC M OpPraHU3aIlUK UMEIOT JIENIO C OONBIIMMU CErMEHTAMHU
00IIIECTBA, 3THKA CTAHOBUTCS HAOOPOM CTAaHIAPTOB, OMEPUPYS KOTOPHIMU
PO eCCHOHANBI PACIIMPSIOT MO3UIIMIO M CTATYC UX JICATSIBHOCTH, a TAKKE
rapaHTAPYIOT OOIIECTBEHHOCTH, YTO HEKOTOPBIC M3 HUX pabOTaIOT YECTHO.
W 3T0 110J1I0KUTEIBHEIA MOMEHT.

[TpuBepKeHIIbI «IpaBrT POPECCHOHATBHOM ITHKMY HAMEPEBAOTCS TIpe-
JIOCTaBUTh ayIUTOPHH M3 3TOI'0 CErMEHTA YeTKUE OPUEHTHUPHI, OTIIHYAFOLIE
TUIOXUX TApHEH OT XOPOIIMX, — YBBI, IS JIFOJICH 3TO €I1le KOS-UTO 3HAYMT.

Ecimn Bapyr oOHapy»UTCsI, YTO OIIMH W3 TEX, KTO MPHHSUT «IIpaBuia rpodiec-
CHOHAJILHON STUKIY», HAPYILIMI UX, IPYTHE WICHBI 3TOr0 MPOpeCCHOHAIBHOIO
COOOIIECTRA JOIDKHBI MCK/TIOUMThH HAPYILMTENS U3 CBOMX PSJIOB, B IIPOTUBHOM
CITy4yae STHUSCKUE MPpaBUiia MOTEPSIOT 1IEHHOCTh B KAUECTBE XapaKTEPHCTHUKHY,
OTJIMYAIONIEH XOPOIIH OM3HEC OT MIIOXOTrO.

Hmeem it npaso yenosex, ubst SMuKa He 8bI3bl8aen COMHEHULL, COMPYOHUYANb
C He OMIUYAIOUWUMUCS WENeMmUTbHOCHIBIO 8 BONPOCAX MOPAIU KTUSHMAMU Wl
Komnauuamu ?

Kaxkercst, oTBET JOMKEH OBITH TIPOCTHIM, OJJHAKO ATO HE TakK. Bo-TIepBhIX,
KaK B clIydae co crpareraMu PR, KOTOphIX HAHMMAIOT IS pa3pabOTKH IlaHa
YIPaBICHUS B KPU3UCHOW CHUTYAITUH IS XOPOIINX KOMITAHHH, TIOTTABIIINX
B 3aTPyTHUTEIHHYIO CHTYAITHIO, TO TyMaHHas 00J1acTh: BPa3yMHTEILHOE,
XOPOIIO YIIPaBIISIEMOE IPeCTaByIcHIE (PaKTOB TTO3BOISIET KOPPEKTHO TOIATh
CHUTYaIIHIO, 9TO BAKHO I (PUPM, 3aMHTEPECOBAHHBIX JIMI], COTPYIHUKOB U
KJIFIEHTOB, a TAKOKE I BCEX OCTATBHBIX. Y KOMITAaHHY BO3HUKIA HEKOTOPHIE
po0IeMBL. DTO HE JISNAET €€ HU XOPOIeH, HU TUIOXOH.

3T0 HAaITOMHHAET PaboTy aJBOKATOB, KOTOPHIE ITOJIArakoT, YTO JayKe BUHOB-
HBIE 3aCITY>KUBAIOT, YTOOBI MX JEI0 OBLTO IIPEICTABICHO KaK MOXHO JIyYIIIE,
9TOOBI €TI0 YIAIOCh SICHO PACCMOTPETH CO BCEX CTOPOH JI0 TOr0, KakK MpaBo-
CyJIiie BBIHECET BEPIUKT.

W HakoHern, eCTh M HEITHYHBIC, HENPHUHITUITHAIBHBIC, HEUCCTHBIC KOM-
MAHWW W OPTaHW3AIWH, MEHEIDKEePhl KOTOPBIX CTaparoTCsl MEPeKyInuTh
BBICOKOKJIACCHBIX PR-criennanucToB ¢ OTIIMYHBIM MOCITYXKHBIM CHHCKOM
B HAJIOXKIE 3aIIOYYUTh C X MOMOIIBIO «HUMO CBSITONY» — HEKUH TTONIOXKH-
TEITBHBIA UMUK, KOTOPBIA 3aMacKUPYET TUIOXYIO PEITyTallii0 KOMITAHUH U
puAacT et Oornee Markuii orteHok. Crienmanmctsl o PR, BoBiIedeHHbIE B
TaKyI0 CUTYaIUIO, PUCKYIOT MHOTUM,; (DaKTHYECKH HET TAKOr'0 ONpaB/IaHus,
KOoTOpoe 00enuT 100poe uMst podH, MPOAABIIEMYCsI TUTOXO0H KOMITaHHU.

J10BOIIBI ATHKH JOIDKHBI MIMETh KAKOS-TO 3HAYEHUE BOIIPEKH TOMY (pakTy,
YTO UTPOBOE T0JIE, KOTOPOE HUKOT/1a He OBIJIO POBHBIM, B HAIIM JTHUA U BO-
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BCE IPEBPATIIIOCH B MUHHOE, ITO 03HAYACT, YTO, KaK B CIIy4ae C PeKJIaMHON
0JIarOTBOPHUTEIIBFHOCTBIO, BEChMa 3HAYUTENbHAS YacTh OOIIECTBA, KOMITAaHUH
W OpraHu3alvi MOIeP)KUBAET BCE, YTO MO3BOJIICT CACIATh MUD JIyUllle, U
CTPEMUTCS PeasT30BaTh 3TO Ha MPAKTHKE. PR-CHeIManiCcThbl TOMKHBI 1e1aTh
CIeyIolIee.

* HacrpauBaTh KIMEHTOB W KOMIIAHMU Ha HEOOXOIAMMOCTH HPHUCOCIH-
HUTBCSI K MPOPECCHOHAIILHOMY COOOIIECTBY, KOTOPOE CO31aj0 U TOJ-
JICP)KUBACT TpaBWia 3TUKH. ECIM KIHMEHTBI ¥ (UPMBI yXKe SIBJISFOTCS
YJICHaMH TaKOro COOOIIECTBa, TO 3TOT (haKT CIEAYET B IOJIHOH Mepe
UCIIOJIb30BATh BE3/IC U BCIOY M TaK 4acCTO, KaK 3TO TOJIBKO BO3MOKHO, — B
Tpecc-pein3ax, JIMTeparype, BU3UTHBIX KapTOuKaxX, IMeYaTHbIX OlaHKax, B
pexiiame, B Onorpadusx v Ha 0opTax rpy30BHKOB.

* VKaszaTh OJHUM W3 IIYHKTOB MHMCCHH KOMITAHMH IPHUBEPKEHHOCTh CO-
TPYAHHUKOB dTHYECKUM HOPMaM.

* [lpm3Bate Apyrme KOMIaHWH, pabOTaloNMe B 3TOM OTPACIH, IOIIIHU-
caThesl 107l KOJEKCOM NPOPECCHOHATBHOM ITUKH U OMyOJWKOBATH pe-
3yABTaThl — KTO OTKJIMKHYJICS Ha TIPU3BIB, & KTO — HET, YTOOBI 00IIe-
CTBEHHOCTH MOTJIa SICHO YBUJETb OTIHUYHSL.

* buTh TpeBOr'y B OTHOLICHWH HapyIIEHUH U OMMOOK, TOMYIICHHBIX B
npodeccroHa bHON cdepe, a TakKe OBICTPO W aKTUBHO MPOSCHATH U
OTIPENeNATh IO3UIMKM KOMITAHWH WM OpTaHM3allMii B OTHOIICHUH
MOMOOHBIX CUTYAITHH.

* lI3BieKaTh O3UTHBHEIA OIBIT U3 HETATHBHBIX CHUTyarmi. UToORI 3TO HE
BBITJISIZIENIO KaK M3BJIEUEHHE BHITOJBI M3 MPOOIEM Apyrux (Takoe BechbMa
9acTO TIPOUCXOMUT B VCIOBHSX PpBIHKA), HEOOXOMMMO pa3padoTaTh
COOTBETCTBYIONIYIO CXEMy. JTO HE O3HAYaeT JOOWTh KOMITAHUIO, KOTIa OHa
MONaaeT B KPHU3WUCHYIO CHTYaIlMI0 WM IIOJBEPraercss KPUTUKE, STO
O3HAYAET UCHONL3068aMb MAKYIO CUMYayuio, 9TOOBI TIPUBIIEYh BHUMAaHUE K
STUYECKAM BOMPOCAM, KOTOPHIE BaXKHBI JISI KOHKPETHOM OTpAciy WU
chepsl IpoheCCHOHATBHON AEATEIBHOCTH (M CBSA3aTh MX C MPOOJIEMaMH,
KOTOpbIE BO3HHMKAIOT B OTHOIICHWH KJIMEHTOB M KOMIIaHWH). MOXKHO
MOCOBETOBAaTh  OpraHW3allMM, KaK W30eKaTh MPOOJEeMbI, CTaBIIeH
TIPEIMETOM OOCYXKIIEHHS, ¥ YKa3aTh, YTO KOMITAHUS WM JIUIO, C KOTOPBIM
o0CyXIanicss BO3ZHHUKIIMM  BOINPOC, JIeNlaeT, 4YTOOBl TapaHTHPOBATH
TIpeOTBpaIlieHHue TTOA00HOH CUTYaIlMH B JAJBHEHINIEM. JTO CTaHJapTHBIHA
npueM B obmactu PR — BOCIIONB30BATHCS ONAronpHsITHBIM MOMEHTOM
JUIi KOMMEHTapus, KOTOPBI TIO3BOJHMT MPOPEKIAMHPOBATh KIIMEHTA.
3a4acTyr0 HEKOTOpbIe MPAKTUKU, OCOOCHHO OONaNaroniue HayIHBIMH
CTEIIEHSIMU B 00JIACTH TIPaBa, HE CYUTAIOT
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BO3MO)XHBIM HCIIOJIb30BATh TUIOXHE HOBOCTH BPOJIE MPOMAIIIEK U
HapYIIICHUH CO CTOPOHBI KOHKYPEHTOB, TaK KaK 3TO MapacT MX KOMIIa-
HHIO WJIM OpraHHU3alHio. JTo Tyro. Bo3MOXKHOCTH clieyeT BBISBIIATS,
oTOMpPaTh, IMHU HEOOXOIUMO YIPABIISTh.
* [lonsath, 4TO ComepKaHUE MMEET BakKHOE 3Ha4YeHHe. HemHorue iromu
MOI'YT TIOXBACTAaThCsl OE3YNPEYHBIM MPONUIBIM MM HACTOSIIMM, a 3TO
3HQUMT, YTO CKpbIBaeMble (PAKThl MOTYT CTaTh JIOCTOSHHEM BaIlMX OIl-
MMOHEHTOB, KOTOpPbIC MCIOJB3YIOT UX MPOTUB Bac. Bemute ceds yecTHO B
Jenax, MyOIUKy#Te paBAMBYIO HH(DOPMAIHIO B JOKyMEHTaX M PEKIAMHBIX
MaTepualiax, 4ToObl HUKOMY HE JIaTh KO3BIPHU IPOTUB Bac.
* 3Haiire, 4TO JaXe MPU3HAHKME Baleh Xopomied padoThl U STUYHOrO TO-
BEJICHUS B J)KM3HHU U Ha CITy)KOE HE OrpajisT Bac OT HAIlaJIOK M aTaK KPUTHKOB
B OyIyIieM.

VYunbsm Bennert (William Bennett) — yBaskaemblii paBUTEIILCTBEHHbIN
YUHOBHHMK, ITPEIOIaBaTeNb, IMUCATEIb M JIKTOP C JABAAATUICTHUM CTa-
xeM. B cBoem Gecrcerepe «Kunra o moopomerensx» («Book of Virtues»)
Y €ro MpoI0DKEHNH, KOTOPBIE Pa3OIUINCh MIJDIMOHHBIMA TUPAKaMH, OH
M3JIOKUIT OCHOBHBIE TTPUHITUITBEI MOPANK ¥ 3TUKU. OH Omucai OCHOBBI TOTO,
YTO MOYKHO CUUTATh MTPABIIIBHBIM, U €0 KH3Hb, Ka3aJ0Ch, MOXKET CITY>KUTh
wuTIocTpanuei k 3roMy. Korma o0mecTBeHHOCTH CTallo M3BECTHO, UTO OH
CTpaCTHBIH KapTEeKHUK, IIOTPATUBIIN Oortee $ 8 MITH, KPUTHKH TOITHSITH €T
Ha CMeX M OOBSIBUIIN XaHKOK, KOTOPBII IPOIMOBEIYET OHO, a JKUBET COBCEM
10 IPYTUM TIPaBHIIAM.

O Mor n30ekaTh MoTepH JOBEPHS W PEMyTAIllH, TIPOCTO MPHU3HAB CBOH
mpobneMbl. OH e 3asBHJI, YTO, MOJI, «HE TIOMaH — HE BOP», U 3aTEM I10-
TIBITAJICS. OTHENATHCSA OT KPUTHKOB, OOBSCHSS, YTO B €r0 CITydae yBJICUEHHE
KapTaMu — He Oef1a, TaK KaK 9TO TIOMOTaJIo €My pacciaa0iIaThCs, K TOMY YK€ OH
MOJKET TI03BOJIUTH ce0e MOJOOHBIE TPATHL.

OOIIeCTBEHHOCTh peliiia, YTO OH TIOKYCHIICS Ha e JOBEpHUE K HeMY, U 3a-
SIBUJIA B OTBET, YTO CYIIIECTBYET MHOMKECTBO MHBIX METOIOB paccralieHus,
COTJIACYIOIMXCS C TeM 00pa3oM MPHIMYHOTO YellOBEKa, KOTOPBIN OH Tak
TIIATEINbHO KyJIbTHBUPOBAL.

Kapx Kimddopa (Clark Clifford) caenan ormiunyro kapsepy B mpaBu-
TEIBCTBE M PabOTall COBETHHKOM HecKonbkux npesuaentoB CIIA. TTozmaee
OH KOHCYJIFTHPOBAJT OaHKH TIO TIOBOJTY WX 3apYyO&KHOM NEeSTEMTEHOCTH U JIaXKe
ObUT Ha3HaueH npe3ueHToM (umana American Bank 3a rpanumeii. Korma
OH ObLT OCBOOOXK/IEH OT JIOJDKHOCTH, OKA3aI0Ch, YTO MHOTHE KOHTAKTHI OaHKa
COMHUTEIILHBI U «TypHO TAXHYT», penyTalys OaHka 3alsTHaHA, TAThICCST
nieT Oe3ymnpedHol paboThl CKOMITPOMETHPOBAHBI — 3aKOHYMIIOCH BCE TEM,
4yT0 OaHK OBLI MPOJaH C MOJIOTKA.

Pasgen 13. PR: 3TM4eck1Me HOpMbl U COBPEMEHHAs KyrnbTypa 213

Moaaepkka MMUMKa 1 penyTaumm B COBPEMEHHOM
OKpY>XeHMK

To, uTo O0IIECTBO accoMMUpyeT 00pa3 1 PEIryTaIUIO TIEPCOHBI C XOPOIIeH
paloToii, He rapaHTUPYET, YTO TaK OyneT Beeraa. XOopolre aMepPUKaHCKHe
MpEApUsaATHs, CBA3ABIIMCH C IMOJTYJICTAIbHBIMU KOMITAaHUAMUA 3a pY6e)KOM,
BpensT COOCTBEHHOMY UMH/DKY (M OMpIKEBOM CTOMMOCTH akiuii). UToOs
CBECTH Ha HET WM CHHU3UTB YIepd OT 00HApOI0BaHKS 3TOro (pakTa, MOYKHO
TIOAHSTH 3TOT BOMPOC B MEYATH U OOBACHUTH CUTYyarmio. COBpeMEHHBII MHP
JIUKTYET CBOU 3aKOHBI.

» Coznanue WM NOAJEPKKa MPaBUIT PO ECCHOHATTLHON ITHUKH, a TaKKe
cyOCHIMpOBaHME TeX, KTO OTOr0 3aCIYy)KHBAET, YKPEIUIeT UMUK
KOMITAaHWHW, OpPTaHW3allMd WM OTIAETBHON IUYHOCTH, omHako CMU u
OOIIIECTBEHHOCTh TOTOBBI TIOJIEPYKATh 1 TIPUHSTH TOIHKO TAKOW UMHUJDK U €0
HOCHUTEIs, KOTOPhId BCE 3TO JienaeT B pealbHOCTH. Ecnm 3THKa He B
TIOJTHOW Mepe CTAHOBUTCS CIOCOOOM BENEHHs JIeN, BCE OCTaJIbHOE
BOCIPHUHAMAETCS KaK MPUYKPAIIBaHUE TCHCTBUTEIFHOCTH.

* DTHKa B COBPEMEHHOM MHpE, KaKETCS, CTAHOBUTCS NPEIMETOM HHTEp-
TIpeTanuy (2 MOXKET, © MHOTOKPATHOW MHTEPIIPETAITIH ) TIO0 OOJBIIIEH YacTr
B PE3yJIbTaTe 3TOM3MA, YKENAHMS BIIACTBOBATh M aTYHOCTH. JTHKA BpayeH,
OIHAaKO, OYKBAJIbHO TIPENCTABISIET COOOM BOMPOC KM3HH W CMEPTH.
OOGyuenre paOOTHUKOB ATOW 00TACTH B PA3IMYHOMN CTEIIEHU 3aTparuBacT 1
MEIUIIMHY, U TIPaBO, W TMCUXOJOTUI0, U Teoyoruto. Jlpyras kpaliHOCTb —
aBTOp TIOMYJISIPHOM Ta3eTHOM KOMOHKH «The Ethics», koropast BeIXOmUT
exenenensHo B The New York Times Sunday Magazine. 3to ocoObri
mvicarelb, oH Bpome Dear Abby, Ann Landers m coreH Opyrux BeIylX
KOJIOHOK, OH pa3ZaeT COBETHI, PEIIAeT CIIOPHl W BHIpAYKAET B3MIABI B
OTHOIIIEHUH TOTO, YTO TPABWIIGHO, a YTO HEMPABWIFHO C TOYKH 3PEHUS
IMUKU.

DTHYECKHE BOMPOCH TEOPETHYECKH JOJDKHEI OBITH HE TPOCTO BBIpaKe-
HHMEM MHEHHH, BO MHOTHX CITy4astX OHH JOJDKHBI TIPEJICTABIIATH COOOH, el
TOBOPUTH TOYHO, cydebHoe pewenue. [1o 3toit mpuunHe PR-crienmanvcram
pexoMeHyeTcst PUKCUpOBaTh Ha OyMare MUCCHH, TIONIMTUKH, Pritocodhun U
CTaH[apThl. [ MOKOCTh BaykHA, OJTHAKO HEOOXOMMO HAJIMUHe OA30BBIX ITPHH-
IIMITOB, HA OCHOBE KOTOPBIX OHA BO3MOXKHA.

PR-cnermanycramM, KOTOpBIE MOJNATAl0T, YTO UX ITpodeccust — padoTaTrh
C HE3aCIy>KEHHO TUIOXOH peryTalumei, MOKHO IOCOBETOBATh CAMUM CTHAMD
KAUEHMAMU.

OO0nyMbIBaTh OM3HEC C TOUYKH 3PEHHS «KIMEHTA» 03HAYAET COCTABUTH IUIaH
(aHamu3 cuTyalyy, UENH, CTPATEruIo M TAKTHKY, TPadUK 1 OIOIKET), YTOOBI
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pean30BaTh YCTaHOBJICHHBIE 3a/1aul. PaccMoTpuTe 0c00bIe MPEaIoKeHus
0 MPO/IAXKE U PEILNTE, KAKUE C TIO3UIMM OCHOBHBIX MPHHIUIIOB M KOHKPETHOMH
npakTuku PR SBISIOTCS 0CO00 IICHHBIMU.

Omnpenenure, kKakiue KOMIIAHUH | (WIK) TPodecCur BOCIPHHUMAIOTCSI
nroapMe HeratueHO. [lofrotoBbTe yOequTensHbIe apryMeHThI, KOTOpPBIE I10-
3BOJISIT OTPA3UTh HANIAJIKA ONTIOHEHTOB.

Ecimm nepen Bamu mocTapiieHa 3a/1a4a co3/1aTh MOJI0KUTENBHOE BIIeYaTie-
HUE 0 IPOdecCHH, He TbITalTeCh TPHUYKPACHTh JEHCTBUTETBHOCTD, 00X
OCTpBI€ YTIIbI U U3BICKUBAS JIA3EUKH.

Bynpre uectHpivu. Ecri kamiianuro TpeOyercst POBECTH, YTOObI I3MEHHUTh
BOCIIpHSTHE OOIIECTBEHHOCThIO PR, Tak kak K 3TOM OTpaciii MPUITUILIA
ONpe/eieHrst BPOJIe TEX, YTO UCIIONB30BATUCH B GHUIIBME, O KOTOPOM PEb
IUTa B Ha4Yajie 3TOr0 pasierna («aMOpabHBINY, «3TOMCTUIHBIN, «ITOTHIHA
«TECTHBBII), HEOOXOFIMO HUBEITMPOBATEL BPE M CO3MIATh TTO3WTHBHBIN 00pas,
YTOOBI 3AMEHUTH CIIOKUBIILICECS TIPEICTABIICHUE, & HE IPYyrol HeraTHBHBIHA
00pa3, 9To0BI YCHIIUTH HBIHEIIHEE MTPEICTaBIEHHE O (hPHpMeE.

MOXHO T OXKHIaTh, uT0 PR-CrieIamicTy yiactcst ompaBuTh HETaTHBHOS
BOCTIPUSITHIE CBOEH TPO(ECCHH, eClTH COIMATBHBIC U KYJIFTYPHbIEC TeHICHITHH,
I0-BUMMOMY, HaIpaBJIeHbI B IPOTHBOIIOIOKHYIO CTOPOHY?

OmnpeneneHHo, 3TO HENErKas 3a/ada W, BO3MOXKHO, €€ He yIacTcs OCy-
IIECTBUTD B PEATHOCTH (IUTBITH TIPOTHB TEUCHHS BeChbMa CIIOKHO). OHAKO
KaXXIbIi, KTO MIPUAET 3HAUEHHS TAKUM ITOHSATHSIM, KaK 3THKA U YECTHOCTD,
TOYYBCTBYET YAOBIETBOPEHHE, KOra B CIEIYIONMI pa3 yBHIOWT WA
YCIBIIINAT BBIPAKEHFIE «CEifIac BCe Tak JIENIAt0T»,IIOTOMY 9TO OyJIeT 3HaTh, YTO
9Ta (hpa3a He COOTBETCTBYET NEHCTBUTENHFHOCTH.

Pe3some

* B Om3Hece 1 B o01IecTBE B 1eJI0M 3THKA PR-TIpodeccoHaIOB CTaBHTCS
107 COMHEHHe, PUYEM TUTaHKa B ATOH cepe BechMa 3aHIKEeHa.

» TexHonmornuecknii OyM ¥ TIOSBICHHE TBapIHM «HM3BECTHBIX TOM-MCHEI-
KepoB» B 90-x Tomax XX BeKa CTaM MPHIUHON OCHOBHBIX W3MCHEHUH B
KyJbType: TOSBIINCh HOBBIE TPABHJIA M HOBBIE CTaHIAPTHI, NPUHATHIC
00IIECTBOM.

* [Inoxvie HOBOCTH MHTEpECHee XOPOIIVX M JOJbIIE XPAaHATCA B TAMSTH,
JlaXKe TI0CIe TOro, KakK BBISCHIETCS, YTO OHM COZEp)KaT HEBEpPHYI0 WH-
dhopmaruto.

» Jlromu 3asBISIOT, YTO OHM KaXTYT IIPaBIIBl, OJTHAKO XK€ B Oelicmeumer
HOCmu OHU XOTAT OTBETa, KOTOPBIA OylIeT COOTBETCTBOBATh UX IIENS U
Touke 3peHust. [IpaBia CTaHOBUTCS BEIbIO BEChMa OTHOCUTEITLHOM.
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* Hexoropble JTFO/M UCIIBITBIBAIOT 310pA0CHE0 | PAJIOCTh, KOTIA COO0Ia-
ercsl 0 Hey/Iavax u mpodiieMax OOraThIX ¥ 3HAMEHHUTHIX JIFOMICH.

* MopainbHblii Kofieke HHQOpPMHpPYET 00IIECTBO O TOM, YTO MPEIMET 3a-
CIT’)KMBAET JIOBEpHUS. DTO XOpOIIO JyIsi OM3Heca, s PeITyTallud U 1myo-
JIMYHOTO UMUK JIFOACH.

* PR-mpodeccronanam cnemyer GUKCHpOBaTH Ha Oymare MHUCCHH, TO-
JUTHKA, procoduu u ctanmaptel. Xopolas PR-porpaMMa momMoxxer
W3MEHUTh HETaTUBHBIA 00pa3, JAEMOHCTpUPYS M  TOAAEpKUBas
OTUYCCKHUEC HOPMEBI 1 YECTHOCTD.
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Pazgen 14
CTtporo roBopsi: cnuypanTep u opartop,
PR v nutepatypHbIn TpyA,

INoka mpogheccroHabl B 00JIaCTH MapKETHHTA TPOJOJDKAKOT TIOUCK «OUepeI-
HOH OOJIBILION HIEH», KOTOpast B OUEPEIHON pa3 MOMOKET OM3HECY CaMOOITpe-
JICIUTHCS, B HAILIEM apCEHAJIE, K CYACTRIO, BCE CIE OCTAIOTCS UCIIBITAHHBIC U
paboratorpe KoHienmu. OHU He CTapeloT, HE TYCKHEIOT M HE «3aCaJMBaIOT-
CsD», TIOCKOJTIBKY KaXKIIBIH MPAKTUK TO0ABIISET K 3TOMY HaOOpy COOCTBEHHYIO
TOJIMKY TBOpPUECTBA.

B PR y xa)x10r0 rpecc-penmsa — CBOE «JTUII0», HET JBYX COBEPIIICHHO OJIH-
HAKOBBIX KOMIUIEKTOB MaTeprasioB, 1 CMI oXpaHsIOT COOCTBEHHYIO YHUKATH-
HOCTH (TeM 1 kuBYT). Tor-MeHemKephl OpraHu3aii U KOMITAHUH, KIMEHTHI,
Ba)KHBIC ITEPCOHBI, KaHAWAATHI, SKCIIEPTHI B 00JIACTH TEXHOJIOTHI M (DFIHAHCO-
BbIC KyJICCHUKH, KOTOPBIE OOBIYHO BBICTYIIAIOT C PEYAMH TTePET TIOKJIOHHUKAMH,
KOJUTETaMH 1 KPUTHKAMH, COOPaHHBIMH IO CITy4ar0 KOHKPETHOT'O MEpPOITPHSI-
THSL, YKEJTat0T, YTOOBI MX BBICTYIUICHHE HH B KOEM CITydac HE TTOBTOPSUIO HU OJTHO
u3 3BydaBnmx npexne. [Ipu cosmanuu crvicka PR-Bo3morkHOCTEH mpodec-
CHIOHAJT FICTIONTB3YET BCE — OT PacIpOCTPAHCHUS W MapKETHHIA CTEHOIPaMM
JI0 TTOCTABKH TIPECC-PEITI30B U BEIOOPKHU W3 )KYPHAIOB I 4aToB B MIHTEpHETE
W pagronepenay | 10 OpraHu3alii HHTEPBHIO Ha TEICBUICHNH — BCE, YTO
TO3BOJISIET cenaTh PR-kammanmio 6osee MacmTaOHOM.

Korza oparop BbICTYITaET «I10 OyMaskKey, 3TO «yOUBaeD» caMy pedb, OIHAKO
OHA CTAHOBHTCS «CTYIEHBKOI» K PHIHKY — HHCTPYMEHTOM, KOTOPBIH ITO3BO-
JISIET PACIIMPUTE ¥ BRIABUHYTH Ha TIEPBBIN TUIAH Ty MUCCHIO, PAIH KOTOPOH
BCE U 3aTEBAIOCH.

dakTopbl, KOTOpbIle criegyeT y4uTbIBaTh
npu NOAroToBKe peyun

HpI/I IIaHUPOBAHHWH, COCTABJIICHUH, IMOAIOTOBKE, HAIIMCAHHUU W ITPOCIIY-
IMMBaHUU PCYU HCO6XOII,I/IMO HC YIIYCKaTbh U3 BHUAY CJIICAYIOLICC: HCKOTOPBIC
JIFOIW Ha CaMOM J€CJIIE€ XOTAT, YTOOBI pcYb ObL1a y)KaCHOfI. OHHM TOTOBSITCS
3€BAaTh Ha BBICTYIIJICHUU U KPUTHUKOBATH PE€Yb BHC 3aBUCHUMOCTHU OT TOTO,
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YTO FOBOPUTCS WU Jenaercs. B TakoMm ciydae HaJio MOMHUTD, YTO KPUTHUKA
B IleICTBHTCHI)HOCTH, KOHCYHO K€, HC CHUTAIOT BBICTYIIJICHUEC IIPOBAJIbHBIM,
OJTHAKO TYT BO3HHKAET BOIPOC, YTO K€ opamop Ha CaMOM JIeNie TIPEACTaBIsIeT
OOIIIECTBEHHOCTH, ¥ 3TO COBCEM JPYrOE JIEIO: MyOIMYHOE BBICTYIUICHHE U €CTh
MyOIMYHOE BBICTYIUIEHHE — HUYEro C 3TUM HE MOfIeNaTh.

WHoraa HeraTMBHOE BOCIIPUSATHE PEYM KPUTHKAMH CBSI3aHO C UX COO-
CTBEHHBIMHU OKUJIaHSAMH. HekoTophIe JTF0/H 3apaHee TOTOBSITCS K TOMY, YTO
pedb OyJieT HeynauHo Mpe/cTaBIeHa Wil €€ COAEPKaHUe OKaKETCS TIITOXHM.
HMeHHO MO3TOMY OHM TIPEAIIOYUTAIOT JKA3, POK, KIACCHYECKYIO MY3BIKY
WJIU KaHTPH U HE TOTOBBI CITYIIATh YTO-IMO0 eIre.

Wuoraa 6omnbIiioe 3HaUeHHE UMEET HE TOIIBKO TO, 410 TOBOPUTCS C TPH-
OyHBI, HO U 20e 3Ta TpuOyHa ycTaHOBJEeHAa. BrIOOp moaxozsmero mecra
Ba)KEH /AK€ B CIIydae, KOrJia CHTYyaIlis pa3BUBAETCs 110 XyAIIeMy CIleHa-
puro — camMa p€ub UACT YCPE3 IIEHb-KOJIOAY UKW HE BBI3bIBACT BHUMAHUS
cam (akr, uTo oparop obpainaercsi K H30paHHOW ayJJUTOPUU HITH BBICTY-
naeT Ha KPyMHOW KOH(EpEHINH UM B WHCTUTYTE C MHPOBBIM HMEHEM,
MIPEICTaBISAET COOON HAXKMBKY, KOTOPYIO Majo KTO U3 PEAAKTOPOB HIIN
TIPOJTIOCEPOB PEIIUTCS IPOMTHOPUPOBaTh. BOKpyr KoH(pepaHChe, KOTOPBIH
«TpaBHUT 0al BO ABOpILIE», MM MY3BIKaHTa, BBICTymaromero B Kapraern-
XoJie, BO3SHUKAET HEKUI Opeosl, KOTOPBI OCTAeTCsl C HUM, KOorja 1oy
3akaHumBaeTcs. OpaTopsl MOTYT M3BJI€Ub MOJIB3Y, YIaCTBYS B IPOTpaM-
Max MM MEpPOTIPUSTUSX BEAYIIHX YHHBEPCUTETOB H PO(}HECCHOHATBHBIX
KOH(DepeHITHT.

KoneuHo ke, CTONT CTpeMHTECS K TOMY, YTOOBI Pedb ObLIa OTIIMYHOM, a XY/I-
AN CIICHApUA HE PEATH30BAIICS HU IPH KaKUX 00CTOSTEIHCTBAX, 4 TAKKE,
YTOOBI BBICTYIIJICHHE COCTOSITOCH B IIPABHUIIBHOM MECTE.

He xaxap1ii MOKET OXBAacTaTbCsl TEM, YTO OH IPEKPACHBIA U HUHTE-
PECHBIH OpaTop, HE KaXOBI CIIOCOOCH HAIMMCATh OOJBINON CIHY WJIH
3aCTaBUTh AyJUTOPHIO JIOJITO aIIOANPOBATE, CTOS B TIPOXO/AX, yXKe IOCIe
OKOHYaHWS BbICTYIUIeHUA. ColepkaHWEe peYd, HABBIKM W TIPaKTHKa
BEICTYIICHHH HE BCErJa JENaloT BBICTYIUICHHE OTIIMYHBIM, OTHAKO OHH
TTOMOTAIOT.

Bce wame B mocnenHuie ToIbI Ha BBICTYIUICHUSX UCIOIB3YIOT CIAMIIBL,
JIMarpoeKkTopsl, POwerPoint u masepHbie Mpe3eHTaIMH, My3bIKY M TOIXO-
TSI PEKBU3UT WM HATIISTHBIE MaTEePUAIIbI, 9TOOBI YIIep)KaTh BHUMAaHHE
ayautoprn. Bce criocoObI XOpoI B JAHHOM CITydae, OITHAKO JK€ «TBO3JIEM
MIPOrpaMMbD» BCE-TaKH SIBISIETCS peub. CTeHorpaMmMa, KOTOPYIO U3BJIEKYT
TOJI CITYCTSI, HE COACP KUT HU CJIAM/IOB, HU MY3bIKH, HU CBETOBBIX (P (EKTOB,
Hu (eiiepBepkoB. Ecru HeT conepkaHusi, KpacuBask «yMaKOBKay TepsieT CBOS
3HAYCHHUE.
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LLlarn k rapaHTMpOBaHHOMY ycnexy

Tax kak camy pedb MOXXHO UCITONIB30BaTh KaK CPEACTBO JUTsl CO3MaHust 00pa-
3a, CIIeMyeT IPEATPHHSTH ONPEIEICHHBIC ATy, YTO0bI CO3AaTh M0 MEHBIIICH
Mepe KPEeTIKyIo IIPe3eHTALMI0, KOTOpast MO3BOJIUT PACKPBITH BCE BOMPOCHI
U IIPOBECTH MapKETHUHT.

TimarensHO BBHIOMpAHTE MECTO BBICTYIUICHHS, YIUTHIBAWTE HE TOJNHKO
UMUK U TIPECTHOK, HO ¥ THII ayIMTOPUH, K KOTOPOH BBl coOMpaeTech 00pa-
TUTBCS. B HEKOTOPBIX CUTyalMsIX OpaTOpy IMPUXOAUTCS YIEIATh BHUMAHUE
JIaKe TPYIAHON ayJMTOPUH, OCOOCHHO KPUTHUSCKH HACTPOCHHOW, KOTOPOM
BECbMa CIIOXHO yroauTh. Eciu eMy ymacTcsi MOKOPHUTh 3TUX CITyIIaTenei,
OH MOXKET TPa3THOBATh CBOIO ITIaBHYIO modexy. [pyras ayauropus — Jroy,
KOTOPBIC ITPOCTO paabl HAXOAUTHCA 3/IECh, TAKUE CITYIIATEIN HE CIIMIIKOM
pa300pUMBEI.

I'paduk rcnoap30BaHMS MOMYISPHBIX IDIOMIAJOK YaCTO COCTABISAETCS
3abaroBpeMeHHO Ha OMrpKaiime rof Wiv aBa. MHOrue Jroau, KOTopbie
TIPUBBIKIIN CTPOUTH CEPbE3HBIE O OBPEMEHHBIE TIIaHbl, 3apaHee TIAHUPYIOT
1 3TH BOIpockl. Tor/a Kak Bce OpraHn3allly XOTAT CBOEBPEMEHHO 3aIl0ydUTh
UHTEPECHBIC TEMBI U TOMYJISIPHBIX OPaTOPOB, Kaskias IPOU3BOJICTBEHHAS
KoH(epeH s 1 coOpaHre TPEOYIOT TOITOBPEMEHHOTO TUTAHUPOBAHYISI, U T€C,
KTO 3TUM 3aHUMAIOTCSI, HE MOI'YT OTJIOXKHTh Ha IOCIIEIHIO HENENIO Iepe
MEpOIPUATHEM OPraHU3ALMOHHBIE Jiela — IPUIVIAIEHNE BBICTYIAOIIErO
WIH PEKIaMy €ro y4acTHs.

Bae 3aBUCHMMOCTH OT MeCTa BBICTYILIEHHSI OPaTOp U CITUUPANTEP JOJDKHBI
3HaTh U YMETh HECKOJIBKO BELICH.

1 ITo3HaKOMHUTBCS U IOCTAPaThCsl IPUHOPOBUTHCS K Ay JUTOPUH, Ha

CKOJIBKO 3TO BO3MOXHO.
Kakyro nomo ciyiaresnei COCTaBISIFOT TOM-MEHEMKePbl WA PYKOBO-
JTENH BBICILIETO YPOBHSL, @ KAKyI0 — MEHEHKMEHT CPEIHEro 3BeHa?
CKOJBKO 0XKUAAETCS] CTOPOHHMX MIIH HE3aBUCHMBIX KOHCYJIbTaHTOB,
a CKOJIBKO PYKOBOJUTENEH KOMIaHUI?

* UT0 OHM OXKHMJAIOT OT YYacTHsl B 3TOM MEPOIPHATHH?

* Kakux «ropstanx» TeM ciieyeT KOCHYThCS, & KaKuX N30exarth?
KakoBa camasi riaBHast TeMa, KOTOPOI opaTopy HEOOXOANMO KOC
HYTBCS M KOTOpasi OyZIeT IUI0XO0 BOCIIPUHSATA OOILECTBEHHOCTHIO?

2 Or{penem/m), KaKHe CHJIbHBIC U Cla0ble CTOPOHBI B OIIBITE, PCIIyTAllKU
1 HAaBBIKAX BBICTYIUICHHUA OpaTOpa MO3BOJIAT EMY ITOKOPUTHL ay/IUTOPULO.
I[a>1<e OBIBAIBIHI OpaTop 3aHMMACTCA C HACTaBHUKAaMU, YTOOBI MOTPECHUPO-
BaTb I'0JIOC, TOBCICHUEC, JKCCThI U AP.
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Torn-MeHemKepy WK I000MY YeIIOBEKY, KOTOPBII COOMpaeTcst BHICTYNATh
niepes] OOIIECTBEHHOCTHIO € BYKHOM PEUBI0 OJHOKPATHO MJIM MHOTOKPATHO,
CIIeIyeT MPOTECTUPOBATh MPE3EHTALIMIO HA HAJIMUHME BO3MOMKHBIX CI1A0BIX MITH
VA3BUMBIX MECT, M JJIs1 3TOTO eMy HEe0O0XOMMO BOCIIONb30BATHCS TIOMOIIIBIO
npodeccroHana.

WHorma 510 ynap no ropoCcTy Wi¥ CaMOMHEHHIO. XOpOILLIO 3aIlIOMHUTE, YTO
OW3HeC-TMIEPBI MPUBBIKIN MOMYYATh TIOMOILb [PH UTPe B TONbG) WK 1pH (u-
HAaHCOBOM IUIAHUPOBAHUH, I0OITOMY UM HE CIIEyeT JIABaTh CIUIIKOM MHOTO
COBETOB M PEKOMEH/IAIMI OTHOCHTEIIHLHO HAIMCAHMSI PEYH MM BBICTYILICHUS.
W ecnu nipe3eHTanMs NPUBJIEYET BHUMAHKUE U €€ XOPOLLIO BOCIIPUMYT, HUKTO
HE JIOJDKEH Y3HATh, YTO OPaTOpy ITOMOTaIH; CIIMYpaiTep — OIHA U3 CAMBIX
AHOHHMMHBIX Tpodeccuii.

Bceerna BaxHO, 9TOOBI BEICTYIAIONTHAIN YCTAHOBIUT KOHTAKT C ayTUTOPHEH,
Oyas TO HeOobIas KiIyOHAs! BCTpeda WM e OTPOMHOE COOpaHue. ITo
TUIAaHUPOBAHKUE MHTEILIEKTYAIIbHOM cepbl. OpaTopy WM ero MpencTaBuTe-
JISIM CIIEITyEeT 3aIPOCUTh HH(OPMAIIMIO — XOpOIIO Obl 3apaHee (HE 3a JIeHb
JI0 BBICTYIIJIEHUS) — OTHOCHTEIFHO OCHOBHBIX HHTEPECOB U MPUCTPACTHN
ayJAWTOPHH U BKJIFOYUTH B PEYb CCHUTKH, TOHSATHBIE 3a1Ty.

Ou4eBHAHO, TIONE3HO Y3HATH, KAKYIO YaCTh ayJUTOPHH COCTABIISIOT HeCIIe-
ITUATACTHI (BO3MOKHO, UX OKKETCS HE YacTh, a TIOHBIA 3a)1) B TOM 00JIacTH,
KOTOPOM TTOCBSIIIEHO MEPOIPUATHE: UM OyAeT TPYIHO BOCIPHHUMATH ITPO-
(heccHOHANBHYIO TEPMHHOIIOTHIO, CCHUTKH HITH SI3bIK.

Kora, Harprmep, NCOTHUTETBHBIN TUPEKTOP IO MAPKETUHTY BBICTYIAET
Ha MEIUITMHCKON KOH(EpEHIH, CIIEIyeT TOIIEPKUBATE COOTBETCTBYIOITHI
OaaHC MEKITY MEIUIIMHCKOM M MAapKETHHIOBOM TEPMUHOIIOTHEH, YTOOBI JaTh
ayTUTOPHUH TIOHSTE, YTO OpaTop pasdupaercs B 00oux mpeamerax. Ecim opatop
3HAET, YTO B 3aJIe MOKET HAXOAUTCS €r0 HaYaJIbCTBO WIIH T€, C KEM OH HETO-
CPEICTBEHHO OOIAaeTCsI, eMy TeM 00JIee CTOUT IPHIIOXKHTE BCE CHITBI, YTOOBI
HE yIapuTh B IPS3b JUAIOM KaK B TOM, YTO Kacaercsl CaMOd Mpe3eHTaIH,
TaK W B OTHOIIICHNH COJIEPKaHMUsI. XOpoIliasi pedb — MPABIIILHO BHIOPaHHAS
TeMa, TIPEeNICTaBIsIeMast PABUIIBHON ayJMTOPUH B BUJE ITOJIE3HON U JIETKO
BOCHPUHAMAEMO HH(DOPMAITA — MOKET CTaTh OCHOBHBIM SJIEMEHTOM ISt
pacumpenus PR-kaMmanuy wim [yist pelieHust MapKETHHTOBBIX 33/1a4.

Harmicanue crareit — mporiecc TBOpYECKHiA, CPOITHN UCKYCCTBY, U 3TO TEM
Oornee BEpHO, TaK KaK aBTOP PEYH caM ee He MPOU3HOCHT. 311eCh TPeOyrOTCs
BCE DJIEMEHTHI IUCATENFCKOTO MAaCTEPCTBA, TaK JK€ KaK YMEHHE BIKUTHCS
B POJIb U TI€pENaTh UCIBITAHHOE ONIyIIeHHEe Ha Oymare (MM B TEKCTOBOM
(haiine) — B 3aBUCHMOCTH OT CUTYallUH.

[Tpu HanMcaHuM pedu It APYroro 4eyioBeKa HeOOXOUMO TIOHSThH CTPOM
MBICJIEH TOTO, JJIs1 KOTO COCTaBIISIETCS TEKCT. Peub ToMmKHA OTpakaTh €ro
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yOSXKIICHUS, a TAKOKEe MaHepy TOBOPUTB U PUTM, TIpUCyIHe eMy. Crimdpaiitepy
clieyer 03HaKOMUTBCS € TeM, KaKylo JIEKCUKY U TEPMHUHBI HCTIONB3YET WK
coOupaercst KCIONb30BaTh 3aKa3UHK, U, ECTECTBEHHO, C TEM, KaKHE CJIOBa
u (pasbl 0paTop He npuemaen.

IMomMuMO TOTO YTO COAEPIKAHNE PEUH AOIDKHO OBITH IOHSTHBIM H IIEHHBIM
JUISL CITyILIATENEH, OIHa U3 OCHOBHBIX BEILEH, KOTOPYIO CIIEAYET 3allOMHUTH
TIFCATEITIO, CIIEMYFOLIAs: Pedb He JIOJDKHA BBINVISZIETH TAK, Oy/ITO ee Harvcall He
caM opaTop, a KTO-TO JIPYTOH, H YK TeM OoJiee He JIOJDKHA Ka3aThest paboToi
MpodecCHOHAITBHOTO TTHCATENSL.

Opnaxxnpl YUHCTOH Yepynsuih MOMyYriI MHCbMO, B KOTOPOM HEKast JKeH-
IMHA KPUTHKOBAJIa OAIWH U3 €ro CIIMYeH, CTaBsd B BUHY TO, YTO Yepunib
3aKaH4MBaJl TIpeIJIOKEHNs nipeytoramu. «MajiaM, — OTBETHII €l TIpeMbep-
MUHHCTpP, — 3TO OJJHA M3 TaKUX MeEJIOYei, KOTOPOH 5 MPOCTO He TPHUIAI0
3HAYCHH.

MaJtoBeposITHO, UTO TOT, KTO COOMpaeTcs AepKaTh peub, U3BECTEH KaK
YeJIOBeK, MHUPOKO PHMEHSFOIIMI Hanboliee N30IIPEHHBIE TPaAMMATIHIECKUE
(opmbl. Teker moImkeH ObITh HalMCaH B IPHUCYIIIEM OpaTopy CTHJIE, KaK eCli
OBl BBICTYIAOLIMI HE TOTOBWIICS 3apaHee U eMy HUKTO HE IIOMOrall, H, Ko-
HEYHO, 0€3 «aKaJIeMUYECKHX» H3bICKOB.

Ponb cnnupanTepa

Bomnpoc, KOoTopbIii 9acTo BO3HUKAET B OTHOIICHUH CIIMUPANTEPOB: d 3ayem
oHu 6000we HyicHbl? ECTH opaTop — JIMYIHOCTH HACTOJIBLKO BayKHASI, 9TOOBI
JIOKJTaIBIBATh COOPABIIMMCS TEMY, XOPOIIIO €My U3BECTHYIO (MOKET OBITH,
OH JaKe KPYITHBIA CTICIUAIMCT IO ATOH TeMe), 3aUeM eMy TpeOyeTcst KTO-TO
ere, 9ToOBl HalmucaTh pedb?

Ha sToT Bonpoc ecTh HECKOIBKO OTBETOB. BO-TTEpBHIX, TOTOMY YTO CITHY-
paittepa wim PR-crienuammcTa IpuriaciiIfd I 3TOH PaboTEl M €ro TPy
oruatiin. Bropas u Oornee cepbesHasi MPUYMHA 3aKIFOYAETCS B TOM, YTO
cruupaiitep i PR-crienuamict ropasao 0olree HCKYIIEH B OpraHu3aiiy 1
TUTAHUPOBAHUH TIPE3EHTAIINH, KOTOPAast OJDKHA COIEPKaTh OCHOBHBIE TEMBI,
KOTOpBIE COOMpAaETcsi OCBemaTh HOKIauiK. CIeNHaIvcThl B KOHKPETHBIX
00MacTsIX HE BCEr/Ia XOPOIIINe OPTaHU3aTOPhI U INTEPATOPHI.

Tperpst nprurHa — BO3MOYKHO, OPATOpP 3aHUMAETCSI YEM-TO BaKHBIM, UTO
JleTaeT ero MHTEPECHBIM B TJIa3ax CIyIIATeNIei: OTKPhIBAET KOMIIAHWH, HC-
CIIeyeT KOCMUYECKOE TPOCTPAHCTBO, YITPABIISET HHBECTHIIUSIME, H300peTaeT
HEYTO BaYKHOE, OOPETCS 32 COXpaHEHUE MPUPOJIBl — U Y HEro HET HA BPEMEHH,
HH CHJI, YTOOBI TIOJITOTOBUTH TPE3EHTAIIMEO TaK, YTOOBI MPEICTABUTENH TTPECCHI
pacTalluIv ee Ha IUTATHI.
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Taroke 4acTo 3a7ar0T ¥ APYToi BOMPOC: MoYeMy OOIIECTBO HE MOKET OTKa-
3aThCsl OT JOTIOTOIHBIX (POPM CO3JAHHS peUeid M BHICTYIIICHUH?

Hapsiny ¢ moBasyibHbIM YBJIeUEHHEM Pa3BUBAIOIMMUCS OBICTPBIMH IIAraMy
Ppa3BIeKaTENbHBIMI MEPONPUSATUSIMHA 1 TIOTOKOBBIM BHJICO, & TAKKE U MOPEM
MH(OpMAIIH, B KOTOPOM OOJBIIMHCTBO YYBCTBYET ce0sl Kak phida B BOJIE, JIFO-
JISIM BCE €l1le JOCTABIIIET YOBOJIbCTBHE CMOTPETH HA CIIEHY, KOTOpasi HUUYTh
He M3MEHUIIach cO BpeMeH, Koria CoKpat YiTall JIKIMHA CBOUM CTYJCHTaM
(3a MCKITIOUEHHEM, KOHEYHO JKe, Mcroib3oBanus PowerPoint).

HauOonee noruyeckoe 00bsICHEHNE TAKOBO: KOT/Ia BEIIAET KUBOW JOKIIA/I-
YK, OONBIIMHCTBO KYJIBTYPHBIX JIFOJIEH, CUISIIIX B 351, BEKIIMBO CITyIIIAIOT, HE
OOJITAOT JIPYT C APYTOM, HE 3BOHSIT 110 TesiehOHY, HE EIISIT, He IPEMITIOT, KaK 9TO
CITy4aeTcs [PH BOCIIPOM3BEICHHH JICKIINH, 3aITMCAHHON HA MArHUTO(OH WITH Ha
online-mpesenTarum. TakuM 00pa3oM, opaTop HEKOTOPHIM 00Pa3oM TIOTydaeT
KOHTPOJTb HaJT 3aJI0M. A TPaIUIIOHHAS YaCTh JIEKIIMH, KOT/]a OPATOp HAYMHAET
OTBEYaTh HA BOMPOCHL, TIO3BOJISIET YCTAHOBUTH KOHTAKT C aYTUTOPHEH.

[pe3enTarys «BXHBYIO» CIIOCOOCTBYET BOBJIEYEHHIO OpaTOpa M CITyIaTe-
Jiel B IEWCTBO, aHAJIOTUIHOE TEATPAILHOM TIOCTAHOBKE: 00€ CTOPOHBI 3HAIOT,
YTO IPY UX YYACTUM OHO ITPOU3OUJIET JIUIITb €IMHOMK/IBI, JAXKE €CIIU CLICHAPHUIA
WCTIOJIB3YETCSl CHOBA U CHOBA.

OnHako riIaBHasi IPUYHHA, IT0 KOTOPOW 3Ta (opMa MPEICTABICHUS UH-
(hopMarMu COXpaHseTcs TaK JOJTO, 3aKIF0YAeTCS B TOM, YTO KIUCHTHI U
pyKoBoZMTENH (PUPM HE XOTAT OTKa3bIBAThCs OT Hee. OHa obecrieunBaeT
YIIPaBISIEMBI MEXaHW3M JUTS TIOCTPOSHNS, ITOIUTIEPKKHU T U3MEHEHUS pe-
TyTaly KOMITAHWH ¥ OTAEMBHBIX JvIl. [lake Bo BpemeHa, korza nHpopmarms
pacrpocTpaHseTcs cBoooaHo, padora PR-crienuamicToB B 3TOH 00acTH
MO3BOJISIET OKA3aTh yCIYTY KIHEHTaM.

Ha camom Jierte BBICTYIIIEHHE U3BECTHBIX TIEPCOH — 3TO COOBITHE, TIPHIEM
TaKoe, KOTOpOe MOKHO OTHECTH K HanOoJee BaKHOMY OPYKHIO B apceHalie
PR: 0HO maeT OTIMYHYIO BO3MOKHOCTD TIOAATh KPATKHIA M OCTPBI MaTepHalT
B IIpeCC-peNn3ax M IMMChMaX H30UpaTeisiM, a Takke HH(pOpPMAIHio Ha Web-
caifTe opraHu3alluu.

Taxum 00pazoM, B cooepoicariie PEeIm, ¥ caM (PaKT TOTO, YTO BBICTYILICHHE
OyJIeT, eCTh WIN YK€ COCTOSIIOCh, IIOCTaBIIsIeT PR-crienmanycram Marepraibl
JUTs KOMMEPYECKOT0 TIAaHWPOBAHUS TIPOM3BOJICTBA U MAPKETHHTA.

CraHnapTHOe BeICTyIUIEHHE IIATCA OT 20 10 45 MUHYT, HEKOTOPOE BpeMsl OTBO-
JIATCS] HA KOMMEHTAPUH CITyIIATEeIIEN WM BOMPOCHI U3 3aj1a. Bo Bpemst rpyrimoBoi
JICKYCCUH Ka>KIOMY YUYACTHUKY JA€TCsI OT 5 70 15 MUHYT Ha 3aMe4aHusL.

PaGora cimupaiitepa 3axirodaercsi B TOM, YTOOBI OUEPKHYTH U OPOPMUTD
HanOoee BaKHbBIE 3JIEMEHTHI COOOIICHHUS I UCTOPHH OpaTopa U OpraHu-
30BaTh MPE3EHTALNIO HY>KHOWU IPOJOIKUTEIHHOCTH.
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Cremyer co3aaTh IUIaH, YTOObI SICHO TIOHSATh, KaKe MOMEHTBI HEOOXOAUMO
OTpa3UThb B PEYU U PACCTABUTH UX B HY’KHOM U JIOTUYECKOM HOpsiake. Paspa-
OOTKOI TI1aHa JIOJDKEH 3aHUMAThCSI M TOT, KTO COOMpaeTcst BBICTYIIATh, U TOT,
KTO OyJIeT I1caTh pedb, WK JKE OJIMH CIIUYPaNTEep, HO MOCIIE JOCTATOMHON
KOHCYJIBTAIIMK € 3aKa34UKOM. XOpOIIO, KOrJa UMEHHO OpaTop JAyMaer Hall
TEM, UTO K€ OH Q0/IMCEeH CKa3aTh.

Korna man omgoOpeH, cinmypaidtep co37aeT YepPHOBHUK M MPENICTABIISIET
€ro Ha CyJl 3aKa34rKa, TEKCT He CIIeIyeT MIcaTh OT PYKH, OH JIOJDKEH OBITh
HAareJyaTaH, pudIeM 1o KpaliHell Mepe Jepe3 JIBa UHTEpBasa s 00Jee JIETKOro
BOCITPpUATHA.

OdeHb BKHO, YTOOBI MHCATENH YIIOBUIT TOJIOC M MaHEPy TOBOPHTH OpaTopa;
BO-TIEPBBIX, KOHEUHO JK€, TIOTOMY YTO Pedb JO0JDKHA 36)uamb TaK ke, KaK U
BCE, YTO I'OBOPHUT 3aKa34MK; BO-BTOPLIX, ITIOTOMY YTO UMCHHO 3THU JAaHHBIC
TIO3BOJIAT TOYHO BBIBEPUTH JJIMHY PEYH B CJIOBAX U CTpaHUIIAaX.

Ecnu yenoBek TOBOPUT POBHO U B CPEIHEM TeMIIe (TO €CTh HE TOPOTIUTCS
W HE CIIUT Ha XO/y), TO MOXKHO CUUTATh, YTO 32 OJJHY MHHYTY OH YHTAET OJHY
CTpaHHILy CTaHIapTHOrO pa3mMepa (0kosto 250 CJI0B Ha CTpaHHIIE), HaOPaHHYIO
yepe3 1Ba MHTepBaia. HekoTopbie roBopsIT Me[jIeHHEe, «3alyMIrBash» MaHepa
M3IOKEHNS MaTepraia 3aHIMaeT OT MOyTopa A0 IBYX MUHYT Ha Ty e CaMyIO
CTaH/IAPTHYIO CTPAHUILY, TOTAa KaK 0ojiee arpeCCHBHOMY M TOPOILIHBOMY
opaTopy MOXKET MOHAI0O0UTHCSI MEHBIIIE MUHYTHI.

JT0 o3HaYaeT, yTo 15-crpanmyHas peus 3aiiMer 10 MUHYT (WM maxe
MenbIe), 15, 17 wm maxe 30 MUHYT B 3aBUCHMOCTH OT BBICTYIIAOIIIETO.
3T0 BaKHBIN BOIPOC UTS CMUpaiiTepa, KOTOpOMY HEOOXOANMO OXBAaTHUTh
B peUr KOHKPETHOE KOIMIECTBO MH(OPMAIINH 32 OTBEJICHHBIN Ha 3TO MPO-
MEKYTOK BpEMEHH. ITOT BOIIPOC MOXKET TMPEBPATHUTHCS B MPOOIIEMY, KOT/Ia
IIPY BBICTYIUIEHUH BIPYT OOHAPYXHUBAETCS, YTO OPATOp HA Mapy MUHYT HE
VIIOXKHJICS B OTBEIEHHOE BPEMSI MITH, HA00OPOT, Ha TIapy MHUHYT 3aKOHYI
paHbIIIe.

Crimapaiitepy HeoOXOIMMO OOIMIATHCS ¢ 3aKa39MKOM CTOJBKO, CKOIBKO
roTpedyeTcs, YTOOBI OIEHUTH CTHIIb, PUTM M MOIYJISITHIO €70 TOJI0Ca, a TAKKe
TIOHSTh, KAKyI0 HH(POPMAIIMIO OH XOYET U3JIOKHUTH B PEUH.

UTto0bI onpeneuTh pa3roBOPHYIO0 MaHEPy OpaTopa, yA00HO Ha MArHUTO-
(hoH 3ammcaTh ero WK ee roJoc.

[Mucarerto cnemyer yauTeiBaTh 1 JUHHY (pa3. boisimHCTBO Jroziel B HOp-
MAaITbHOH Oecejie TOBOPST OOPBIBKAMH M (pparMeHTaMul TIPEIIOKEHHHA, He
Bcer/ia 3aBepinasi MbICIb. CIymaTeh TOHUMAET, YTO 3TO 03HAYAET MU YTO
nofpasymeBaercs. OJJHAKO OpaTop JOJDKEH M3JIaraTh 3aKOHYCHHBIE MBICIIH,
WCIIOB30BaTh aKKypPaTHO CTPYKTYPUPOBAHHEIE Npeokenust. CriupainTepy
HEOOXOIMMO y4eCTh BCE OTH (haKTOPBIL, IPUHSTH BO BHUMAHUE CTHITb U3JI0-
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YKEHUSI OpaTopa, a makdice yAOOHYIO JIsl HEro UTHHY MPEIOKEHHH U YMCIIO
YCIIOXKHSFOIIMX (pasy dJIEMEHTOB, MHAY€E MPH BBICTYIJICHUH OpaTop HAYHET
3aMMHATHCS M OIMUOATHCS.

NmeHnHo nosToMy criupaiTep JOIKEH U3JIararb MbICIIb KOPOTKUMH MPEl-
JIOKEHUSIMH, KOTOPBIE OpaTOp CMOXKET NMPOU3HECTU MPABUIIBHO, a 3HAYHUT,
0oJj1ee BRIpa3UTEILHO.

BobIIMHCTBO CIMYpaiTEpPOB TaKKe JFOOST, YTOOB! MX IUTUPOBAIIH, WU
XOT4 OBl AyMaTh O TOM, YTO UX MOT'YT IIPOLIUTHPOBAaTh. [ lIocKOIbKY OTHOCH-
TEIFHO MaJIo JIFOJIEN CIIOCOOHBI 3aIIOMHHUTH, a €I11€ MEHBIIIE — MPaBUILHO
BOCHpou3BecTH 1UTaty U3 350 cjoB (B rpyOOM MpHOIMKEHUH OHA paBHA
TIOJTyTOpa CTaHIAPTHBIM CTPAHHUIIAM TEKCTa), XOPOIIO, YTOOBI IIUTaTa ObLIa
MTOKOpOHYE.

Kak u ipu Gecere ¢ HHTEPBBIOEPOM, OpaTop U CITHUPANTEP JTOIDKHEI U3Ia-
TaTh MBICIH KPaTKO, OCTPO, SIPKO, YTOOBI KX MOYKHO OBLTO IIUTUPOBATE M YTOOBI
CIIOBa ¥ (pa3bl TiepeIaBalli He TOJIBKO CMBICI, HO U OTTEHKH.

Peur He JOJKHA BBI3bIBATH Y O6IlIeCTBeHHOCTI/I BOITIPOCOB BPOJE TEX, UTO
TIepEYHCIICHBI HIDKE.

Y10 HOKIIaIIMK XOTEN CKa3aTh?
Uro ayauTopHst OYKH/IAET YCIIbIIIATH?

3amada crimdpaiTepa 3aKI0YacTCsl B TOM, YTOOBI HE pa30dapoBaTh 00¢
CTOPOHBI.

Croumupaiitep — 3TO npeosicde sceco TrcaTellb. MHOTHE U3 HanOosee
YCIIEIIHBIX aBTOPOB KOMEWiA OBLTH HACTOSIIMMHE MHCATENIMH, KOTOpPbIE
He YBAaHWJIMCh UCIIONHATh COOCTBEHHBIE TBOpeHHUs. J[pyrue e — pa3oda-
pOBaHHBIE aKTEPHI — BKJIAJIBIBATI MHOXKECTBO CHII B CBOHM TpPYJI, OJTHAKO
WCTIOJHUTEISIM OBUIO BECbMa TPYTHO MPEACTaBISATH HAMTMCAHHOE MMH.
CnuupaiiTepsl He T0JDKHBI TTOPOXKJIaTh COMHEHUS B OTHOIIIEHUU TOTO, Y€
roJI0C CHBIIHT ayauTopus. Ciemyromnie peKOMeHIAA TTOMOTYT CITHY-
paiiTepaM co31aTh pedb, KOTOpasi HAIIYYIIAM 00pa3oM OylleT oTpakaTh
BCE 0OCOOEHHOCTH BBICTYIIAOIIIETO.

* Peun, BO-TIepBBIX, JODKHA TIOXOAUTH OPaTOPy W BBIPAXKATH €0 MBICIH,
YyBCTBA, BEPOBAHUS, TPEICTABICHHWS W 3HAHWS W COOTBETCTBOBATH €ro
CTHITIO.

* CraHgapTHbBIE TIpaBWIIA HANMCAHWS PEYM TAKOBBI: COMEpKAHUE DPEUr
JIOIDKHO OBITh WCCIIENIOBAHO M MPEJICTABIIEHO B JIOTUYECKOH (hopMe, KOTOPYO
JIETKO TOHMET ayTUTOPHSL.

* [lucarenp MOMMKEH COOMIONATH OOBIYHBIN MPOTOKOII: ITOMPHUBETCTBOBATH U
noONaroJApuTh OCHOBHBIX OpPraHW3aTOpPOB, Tpencenarens u (Wiam)
XO35IMHA, & TAKXKE MPECTABUTH BAXKHBIX U MIOYETHBIX TOCTEH.
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* Upcna Bcerga yKpamaroT NPe3eHTAlrI0 — MPEACTaBIsIOT M OHU XO-
polMe HOBOCTM WIM IUIOXHE. BKitodaliTe B pedb CTATUCTUYECKUE U
(¢uHAHCOBBIC NaHHBIC, CBEACHHA OO0 YBEeIMYEHHHM M (WIM) CHIKECHHU
MoKasareleil B MPOIEHTHOM BBIPaXXCHUH U JIP.

* DBOJNBIIMHCTBY, NPU3HAIOT OHU 3TO WK HET, UHTEPECHO 3HATh, COMJIACHBI JIU
JpyTue JIIM ¢ X MHeHHeM win HeT. CooOlnas ayJuTopuu, Kakasi 4acTh
corlacHa — HEBaYKHO, B 3HAYMTEIBHOW CTENEHM WM CIIeTKa WId He
corjlacHa C TE€M, O 4YeM YIOMSHYJI OpaTop, WM MONJIEPKUBAET €ro,
BBICTYIAIOIIMI B HEKOTOPOM CMBICJIE ITOIBOIUT CITyIIATENICH K 00CYKICHUIO
TEMBI WJIH K JTUCKYCCHH.

* BosbmuTe 3a npaBUIIO: AOKIIA TOMDKEH ObITh KOPOTKUM — OT 15 1o 20
MHHYT. 32 9TO BpeMsl OpaTopy HEoOXOMMO M3JIOKHUTh TE3HCHI WIH CIIENATh
3a4BJICHUC, pa3BUTb TEMY, JOKa3aTb TE3MCHI, IMOABECTH HWUTOIU H, C€CIIU
HEOOXOAMMO, JaTh PEKOMEHIAIMH, MpHU3BaTh K JCHCTBHIO M 3aBEPIIUTH
peyb.

* IluTupyiite MHEHHE SKCIEPTOB, KOTOPBIE BBIPAKAKOT TOYKY 3PEHUS, CXO-
KYI0 C MHEHHEM JOKIAIIMKa WIM TIPOTHUBONONOXKHYIO, OIHAKO W30eraiire
HCIIOJNIB30BATh «3aTACKAHHBIC) [ITATHL, JABHO W3BECTHBIC CITYILIATEIISIM.

* IlompocuTte 3aka3zumKa HECKONBKO Pa3 MPOYHUTATh PEYh BCIYX, MPUYEM
TPOMKO, YTOOBI yJOCTOBEPUTHCS, UTO CIIoBa M (hpa3pl 3ByYaT JIETKO H
MPaBUIIbHO, @ PEYb COOTBETCTBYET JIEKCHKE W MaHEpe H3IIOKEHHS [I0-
KJIQ91Ka.

» Ecnmm oparop mpearmounTaer «IuTath» pedb 1Mo OyMaXkke, HAIIOMHHUTE
€My, YTO TIIOCHE KaXJbIX HECKOIBKUX TPENIOKEHUH HEOOXOIUMO
MMOHUMATh TJa3a Ha CIyIIaTeled, 4TOOBl MOIIEepPKUBATH KOHTAKT C
HUMU.

* BriOupaiite opaTopoB, KOTOpBIE MPEMIOYNTAIOT YUTATh JOKIIAI 10 Ta-
MSITH ¥ HalleYaTaHHBINA BAPUAHT JepKaT Ha TPUOyHE JIHIIh TS CTPAXOBKH.
Tekcr Ha Oymare MOACKaKET opaTtopy HamOoiee «BKYCHBIS» MOMEHTHI U
TTOMOYKET M3JIaraTh MaTeprall B ONPEAEICHHOM TTOpSIKE.

Ucnonb3oBaHue peuun ans cozgaHus PR-BO3MOXXHOCTEN

UroOsl npuBIIeds BHUMaHKE npencraButeneii CMU k peun, 4To Bech-
Ma mone3no st PR-1ienelt, He00X0IMO 1103a00THTRCS O HAJTMYUN B PEYH
KPaTKUX W S3BUTEIBHBIX (DParMEeHTOB, O IIBETHCTOM 3aroJioBKe, O IIPUMaHKe
JUTSL )KYPHAITICTOB, & TAaKXKe BBIOPATh «Tropsayo» TeMy. KoHeuHo xe, rmpu
HAITMCAaHUH PEYH CIIENyeT MOMHHUTH O TeX, Ha KOr0 OHa PaCcCYMTaHa, OJJHAKO
HE clieyeT 3a0bIBaTh, YTO IJ1aBHAS npuyUHa BHICTYIUIeHUs — PR-akus
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Y BO3MOXXHOCTh TIPOMH(OPMHUPOBATH OOIIECTBEHHOCTD, MPOPEKIaAMHUPOBAThH
00pa3 ¥ MpUBJICYb BHUMaHUE K TEME.

Tema norkHa ObITh BKHOW HE TOMBKO YIS OpaTopa U HEOOBIIION TPYIIIBI
CITCIIUAIMCTOB, HO U JUIS CaMBIX Pa3HbIX IENeBbIX rpymil. [louru mobyro Temy
MOXKHO TIPEJICTABUTH TaK, YTOObI OHA BBITTISENA AKTYaIbHOM U MHTEPECHON
JUIsl OCBEIICHHS B TICUaTH, Oy/Ib TO JOKJIAJ O 37PaBOOXPaHECHHUH, (PMHAHCAX,
TEXHOJIOTHAX, TPAHCIIOPTE, PA3BJICUYCHUAX, O6paSOBaHI/II/I, CIIOPTE, KpUMHHA~-
JIe, COLMOJIOTMHY WM O BOIPOCaX, KACAIOIMXCs OKpyKatomiei cpenapl. [louru
BCIO JICATEIILHOCTD, ITyOJTMKAITIN, TIPOAYKIIMIO WA HHTEPECHI OpaTopa MOXKHO
CBA3aTh C aKTyaJIbHbIMH Ha CeFO,JJHﬂIlIHI/II\/'I JCHb TEMAaMH, YTO IPUBJICUCT K HUM
BHHUMAaHHUE HOBOCTHBIX I/ISI[aHI/Iﬁ " ITPECChI.

Xots B J1I000M CITydae cieyeT MpoBepsiTh (hakThl U COIEPIKAHNE PEUH, ITO
CTaHOBHTCSI 0CO00 BayKHBIM, KOTZIA BBICTYIUIEHHEM 3alHTEPECcOBajIach TIpecca.
Pacnimpenue ayuTOprn YBETMIMBAET BEPOSITHOCT TOTO, UTO, €CIIA OITHOKA
BCE-TaKH 3aKpajiach B pedb, KTO-TO YIJBIIUT €€ 1 TTONBITACTCS TPUBIICYD K HEl
BHIIMaHHE, a 3TO KaK pa3 TO BHUMAHHUE, KOTOPOTO JIOKJIATIHK TPEITOuesT ObI
n30eXKaTh.

HenpaBunbHble NpeacTaBneHus U AeNCcTBUA NpU
Cco3JaHUM Npe3eHTauumn

B oTHOImEeHNH pedeit U uX co3iaHus ObITYET TPH TOMYISIPHBIX MU]A.

Peur cremyer HaUMHATH C UTYTKH, 1A0bI CHATH HAITPSDKEHHIE W YCTaHO-
BUTH KOHTAKT C 3aJI0M, a TakOKe pa3 WM JiBa HAJO MONTYTHUTH BO BPeMs
BBICTYTLIICHHUSI.

Peus nomwkHa comeprkaTh IUMTATHl U3 IPOM3BEACHUH WM pedeir Mapka
Teena (Mark Twain), Aspaama JInakomsaa (Abraham Lincoln), [xoxa
Kennemu (John F. Kennedy) wm Byau Astena (Woody Allen).

BoIcTyruieHre HeoOXO0IMMO COMPOBOXKIATH Mpe3eHTarei PowerPoint.

BornpIas yacTs 00I1IeCTBEHHOCTH BEXIIMBO PEArHPYyeT Ha TO, UTO UMEHYETCs
«00s3aTeNbHBIMY BCTYUTEIBHBIMU IIIYTKAMI», HO BCE Yallle ayUTOPHs OTHO-
CUTCSI K HUIM CHUCXOAHUTENBHO M IIOKPOBUTEILCTBEHHO, CUNTAS UX HE OTHOCS-
mMucs K aerry. Kpome Toro, Te roau, KoTopble U B Hanbosiee O1aronpusTHBIX
00CTOSTENBCTBAX, KaK MPaBUIIO, YYBCTBYIOT ce0sl HEYIOTHO B POJIM OpaTopa,
MOT'YT COBCEM CTYILIEBATHCSL, KOIZId MM HPUXOIWUTCS BBICTYIATh B PO 3aIUCHOTO
1oMopHcTa. BrobaBok, eciy Tema I0KI1a/1a Cepbe3Hasi, TO HIesl TIOBECENUTh 00-
IIECTBEHHOCTB, YTOOBI IaTh €l HEMHOT'O OTJIOXHYTb, KaXKETCsl HEJIETIOM.

B mupe cyiecTByrOT ThICSYM aBTOPOB ¥ MIJUTHOHBI IIUTAT, TOr/a Kak CIvY-
paiTepsl 1o OOMbIIEH YacTH MPEANIOYUTAIOT OJJHH H T€ 5K€ UCTOYHHUKH, YTOObI
J00aBUTH HEMHOT'O BECa U MPUAATH OCTPOTHI CBOEMY TBOPEHUIO.
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He crout nutupoBath JIMHKOIBHA, YTOOBI HAMEKHYTh Ha BBICOKUI TOCT
oparopa ¥ Ha TO, YTO CHJIOH M XapaKTepoM OH HallOMHHAET 3TOr0 TPEe3H/IeH-
Ta. [laiiTe ayIMTOpHK OTAOXHYTh U UCIIOIB3YHUTE B CBOCH pedr (pparMeHThI
13 paboT TeX aBTOPOB, KOTOPHIX OOIIECTBEHHOCTh HE CIBIIIHT ABAXKIBI B
HEJISIIO, WM BOOOIIE 000HANTECh 0e3 IIUTAT, OrpaHHUMBILIKCH MATEPUATIOM
JIOKJIa/1a.

Boo6pasute [Inartona mim Cokpara, JEMOHCTPUPYIOIIHX >KaJHO BHUMA-
foIIIeH Tome mpe3enTarmio PowerPoint, cpeacTeamMu KOTOPO UM yaaaoch
ycedb CBOE BBICTYIICHHE JI0 MAPKUPOBAHHOIO CITUCKA KITFOUEBBIX TIPELIO-
JKeHHH. Bo3MOXKHO, 3TO HEIIOXO /11 HEMHOIHX JIFO/IeH, KOTOPBIM TpeOyeTcst
Hamure OOJBIIIOrO SKpaHa Ha KaXKJIOM MEPOIIPHSTHH, HO 3TO HE 00s3aTelb-
Hoe ycioBre. OCHOBHOE BHUMAaHHE CIICAYET YACNSITh CYTH, a HE BHEITHUM
adhdexram.

BusyaibHble cpeicTBa XOpOIIIH, KOria OHU JJOOABJISIFOT K pedr HEUTO 3Ha-
YUMOe, a He TIPOCTO JAEMOHCTPUPYIOT HAMYHE Yy OpaTopa KOMIIBIOTEpA.

IMpesentanuu PowerPoint crami TakuM e HEOThEMIIEMbIM 3JIEMEHTOM
BBICTYIIICHHH, KaK ¥ BCTYITUTEIbHAS [ITyTKA, — MPOCTO OT/ICIbHbIC TIEYaTHBIC
CTPOKH, KOTOpPBIE OpaTOp TPOMKO 3a4UTHIBAET 3aTy. JTO BBI3BIBAET y OOIIIe-
CTBEHHOCTH CHHCXOJUTEIHFHOE MPEINON0KEHNE, YTO OpaTop HE CIOCOOEH
cOKyCHpOBATHCA Ha PEUH, €CITH KITIOUEBBIE CII0BA HE BHICBEUHBAIOTCA Ha
9KpaHe y Hero Haj roioBoit. Janee, npesenrarmu PowerPoint B meficTBrTeNs-
HOCTH OTBJICKAIOT BHUMaHFE OT BBICTYMAromero. Heckoimpko deoBedecKnx
(uryp Ha CIeHe W TIOMOCTE BITOJTHE MOTYT KOHKYPHPOBATh C OONBIINM
JKpaHOM.

Ecnu Bu3yasnpHBIE CpeicTBa NEHCTBUTENBHO JIETAl0T BEICTYIDIEHHE Oomee
nH()OPMATHBHBIM, OHH HE0OXOMuMBL. OIHAKO €CIIH OpaTop MPOU3HOCHT
croBa «33 % pocray, a Ha SKpaHe MOSBILIFOTCA Te XKe camble ctoBa — «33 %
pocTay, 3HAYHUT, JBIITOI MOYXKHO OBLIO OCTaBUTH JIOMA.

Hexoropeie MapkeToorn yOekIaroT HacC B TOM, YTO OOIIECTBEHHOCTD JTyd-
IIIe pearupyer Ha BU3yaJIbHBIE CPEJICTBA, YeM TONBKO Ha PEdb, U 9TO 0OCOOEHHO
BEPHO B OTHOIIIEHHH MONoAexku. [lokomenne, BocmmTaHHOE Ha TENEBHICHHH,
Nintendo, Game Boy u UHrepHeTe, peke YnTaeT U ropasio XyKe yMeeT
KOHIIEHTPHPOBATh BHUMAHKE, [I03TOMY OHH OkuarT PowerPoint, Bueo
Y Ja3epHbIe MPE3EHTAIUN, & HE PeUYb CO CIICHBI.

Bo3moxHO, B 3THX CITOBaxX €CTh MpaB[a, Jaxke OombIast OIS IMPaBIbl.
OnHaKo paccCMOTPUM HEKOTOPhIE OCHOBHBIE MOMEHTHI B )KM3HHU YEIIOBEKa!
MIPUBETCTBUE YUHTENS | CEHTSIOPS M MO3/paBJIeHns C HA4aiuoM HOBOTO y4e0-
HOT'O T'0JIa; BBIITYCKHAS PE4b, B KOTOPOW OJJHOKIIACCHUKH JIEIATCS MEUTaMU
0 OymyIieM; MOMEHT, KOrJla BaM COOOIIAIOT O TIpHUeMe Ha PaboTy; TOBOPST,
YTO TOTOBHI PA3JENUTh C BAMHU JXU3Hb WM YTO OXKUJAETCS MpUOaBIICHNE
ceMeiicTBa.
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Bce st cioBa He compoBokaarorcs PowerPoint u crnaigamu, OTHAKO Ke
OHU 3aIOMUHAIOTCS HaBceraa. Ecim Tema xopoliia U JOKJIa YUK BBICTYIIHI
HEIUIOXO0, TO B 3TOM CUTYaIMH JIF0O0H BU3YaJbHBII 2JIeMEHT OyJIeT BBITIIs-
JIeTh, KaK IJIa3yph Ha BKYCHOM TOPTE, HO BCE-TAaKH 3TO HE CaM TOPT, U B
JEHCTBUTEIFHOCTH OTJIIMYHBIN TOPT IOCTABUT YAOBOJBCTBUE U O€3 TIa3ypH,
a BOT IpeKpacHasi riazypb He MPUMUPUT C OE3BKYCHBIM HJIH MPOTHBHBIM
TOPTOM.

WHTepecHO, 4To TMHAMUYHAS M HHPOPMATUBHAS PeYb BOCTIPHHUMAETCS
JIETKO, Y KJIMIIbI — 3TO BCET/IA HEKUI KPEAUT, BBIJABAEMBII OPATOPY U €ro
criupaiitepy. Ecimm Bu3yasbHbIC CpeicTBa TPeOYIOTCS TONBKO YIS TOTO, YTOOBI
YIEP)KMBATh BHUMAHUE ayJIMTOPUU, 3HAYUT, B CAMOM PEYM UTO-TO ONpEe-
JICHHO HE yJIaJIOCh.

Hexoropbie opaTopbl CUMTAFOT CBOMM JIOJITOM BOBJICKATh CITyIIATEIEH B BbI-
CTYILUICHHE, OHHU 3a]1at0T BOIIPOCHI 3aJ1y, IPOCST MOHATh PYKH WM OTBETUTH
CHaYaJIa JKSHIIMH, 3aTeM MY)KIUH U JIp., B 00IIEM, HCITONB3YIOT BECh apceHas
VIIOBOK, YTOOBI TIOAOTPETh MHTEPEC U 3apaboTaTh O00pEHHE.

Jlpyrue cuuTaroT, 4To Takas TAKTUKA BOBJICUEHISI CO3/IAeT B 3aJ1e aTMocde-
pY, Ooree XapaKkTepHYIO JUISl TEeIEBU3MOHHOTO III0Y, YeM TS CEPhE3HOH Tpe-
3EHTAIUH.

U B 3aKImi0"ueHNE — BOIPOC, KOTOPBIHA CIIEIYyeT 3aaTh B JIIOOOM CiTydae:
MOXKET JIN JOKJIaIUiK Yumams peub? B TedeHne JecaTUieTHid OTBET HE Me-
HSIETCS: Hem.

[Ipenmnomnaraercs, 4To peds TODKHA OTpaXkaTh COOCTBEHHBIE 3HAHWS, T10-
HFMaHFE U OITBIT BBICTYITAIOIIET0. UTOOBI yIOCTOBEPHUTHCS B 3TOM, B3TJISIHATE
Ha TEKCT, KaK eCIi ObI BBI BUICIH €T0 B IIEPBHIA pa3 (a MHOTIA TaK U ObIBacT),
HE TIPHHIMATEe BO BHUMAHNE HABBIKA 1 00AsTHIE OpaTopa U MPEATIONOKHTE,
YTO ayIUTOPHSI OTHOCUTCS K OpPAaTOpPy HE CIIHIIKOM YBaXKUTEITBHO.

Hexotopsle oy cauTaroT, 94To TOKJIA YUK, YATAIOIINA Pedb, KOTOpas,
Kak ITPEAIIONATaeTcs, OTpakaeT ero MHEHWE, BUJCHUE U CIOKET, BHITIISTUT
MorreHHHKOM. OHH JiayKe pacpoCTPaHSIOT 3TO MHEHHE Ha JIFOJIEH, KOTOPBIS
TIPUTJIAINIAOT CITMYpaiTepa, YToObI OH ITOMOT UM TIOA00paTh CIIOBa, Ta0bI
W3JIOKHUTH TOT MaTepralt, KOTOPBIA MTOKIaIINKH YKe TToAo0pand caMmocTo-
STEIBHO.

3armoMHUTE OCHOBHOE MPABHIIIO: PeYh BOCIPUHUMAETCS JIy4Ille, KOraa
JIOKJIaTYMK HE YUTAET ee 10 OyMakKe, He OTPhIBAs IJ1a3, Kak eCclii OblI 3TO
OBLJIO IMMHCHMO JTFOOMMON MaMOYKH.

Jpyroe mpaBuiio, KOTOpoe ClIeayeT COOMoaaTh BCEraa, — Pedb CIeIyeT
3aIIOMHHTH W TIOBTOPSATH I10 TIAMSTH, KaK €CJIH OBl aKTep JEeKIaMHpPOBAI
cruxu. Korja ToKa[uuk guTaer peds 1Mo OyMaxke, JTaKe eCIM OH TPHUBIIE-
KaeT K YJ4aCTHIO B BHICTYILICHUH 3aJ1 U JIaXKe €CJIM BOOPYIKEH MPEKPACHBIM
MAaTepHaJioM, BEICTYILICHUE BCE PABHO TIOKAYKETCS CKYUHBIM.
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HekoTopble OTHOCATCS K TYONWYHBIM BBICTYIUICHUSM Kak K
aKTepcKol paboTe, OTMeuasi, YTO HauOOoJIee YCIEIIHbIC TOJTUTUKH MHOTHE
TOJIbI BJIACTBOBAJIM HAJI TONIION, YBJICKAs €¢ BIOXHOBCHHBIMH PEYaMu; IS
3TOTO OHM 3a4aCTyI0 Opai YPOKU M PEIIETHPOBAIIH, TOJJOOHO TeaTpaIbHBIM
aktepam. OJIHaKO OpaTop — He KOHGhepaHcwbe, Yallle BCEro Ha TPUOYHY UL
BbICTyrUICHI/H\/'I IIOJHUMAKOTCA TOII-MCHCIPKCPbI HCKOMMCEPYCCKHX
OpraHU3allfid, CIENUANUCTBI 10 (PUHAHCOBBIM BOIPOCaM, MO MPaBy WIH
COLIMANIBHBIM TIpoOjieMaM M Jap. BymyT v BBIVISIICTH JIFOM TAKOTO paHra
JIOCTOMHO, MPEBPATUBIIIMCH B aKTEPOB, YTOOBI C/ICIaTh MPE3CHTAIMIO OoJiee
MHTEpeCHOW W 3a0aBHOM? Mm cama Tema TMO3BOJUT OJEpXaTh IOOCHY:
OTJIMYHO COCTaBJICHHAs peyb, MPEKPAcHOE COZIEpPYKaHKE, HEYTO LIEHHOE ISt
OOIIECTBEHHOCTH, — M ayIUTOPHUS IIPOCTUT HECTIOCOOHOCTh OpaTopa UIrpaTh
Y pa3BJIEKaTh C TPUOYHBI?

Kak 1 Bo Bcex ipyrux Borpocax, BOTyM poxkaaercs B criopax. OJiHa cTtopoHa
HACTaMBAET, YTo TeMa He OyJIeT yCIIbIIaHa, eci MPE3CHTAINSI OKaKETCS TYCK-
Jio¥ 1 Onexstoit. J[pyrast cTopoHa, JT0IToe BpeMs Cpakarolasics 3a peaMeT
M BBICTYIIAIOIIAS TIPOTHUB BHEIIHEH ILETyXH, JOKA3bIBACT, UTO COOCPHCAHUE
ropaszo BaxkHee hopmbi.

[Mozmmst PR-crienmamicToB B 3TOM BOIpOCeE, KaK ¥ BO MHOTHX JIPYTHX T10
ITOMH ke TeMe (COOTHOIICHHE COZepKaHus u (hOPMBI), TOJDKHA OBITH TAKOM !
HE CIIelyeT MPEIOYUTaTh OJHO B YIIIEpO Ipyromy.

Hexkoropble mrou OyayT CIIOPUTh, YTO OT/IENBHbBIC JOKIATIUKA HE YBIIe-
KaloT ay/IMTOPUIO BHE 3aBHCHMOCTH OT TOTO, BBICTYIIAIOT OHU TI0 OyMaKe,
IT0 TIAaMSITH FUTH COITPOBOXKIAIOT €€ MY3bIKOH. JIpyrue ske opaTopsl 00T
JIATIEZICHCTBO, MOTYT OBITh 3202BHBIMH W MHTEPECHBIMH, OJTHAKO TIOCTIEC UX
BBICTYTUICHHSI OOIIECTBEHHOCTh IMOHMMAET, YTO HHYEro HOBOIO W IIEHHOTO
OHAa He y3HaJa.

XoTs 00IIeCTBEHHOCTh YTBEPKIACT, YTO BCEraa MPUXOIUT 3a MH(pOopMa-
[MeH, B ICHCTBUTEIIFHOCTH OHA OXKHIAeT — M JKEJIaeT, YTOOBI €€ Pa3BIICKaIIH
Ha MPOTSHKEHUH BCETO BBICTYILICHMUSL.

IToaroroBETE OpaTopa K BBHICTYILICHUIO, ITOTPEHUPYITE ero (Iaske eciy OH
WM OHA HEAABHO Opaliil YpOKH) H MPOPETIETUPYHTE PEUb BCIIYX U TPOMKO,
obparias BHUIMaHUE 3aKa3ulKa Ha JKECThI U SI3bIK TeNa.

OO6cynure ¢ HAM, KaK eMy CIIeTyeT OIeThCs Ha BBICTYIUICHHE, OOBSICHUTE,
YTO O/ISK/IA HE JIOJDKHA OTBJICKATh BHUMAHHMs OT Mpe3eHTarmu. Vckmounre
MaJTbTO, KOCTIOMBI U IJIaThsl, TPEAHAZHAYCHHBIC TS CKAYCK VIIH JJISl UTPbI
B MOJIO.

[NomuepkHuTE BaXKHOCTD paCcCIa0IeHHON ¥ YBEPEHHOM TT03BI.

Tenepv opamop 0onicer NOOHAMbCS HA MPUOYHY U HAUANTb DeYb.

UrteHus peun JOKIATIMKY He N30exkaTh. byier qaxe HeMHTEPECHO, eCIH
3TOTO HE MPOU3OUIET.
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Jlunepsl MUPOBBIX TOCYAAPCTB HOUMU GCe20a YUmaron HauOoIee BayKHbIC
peun; YYUTCIIsd I'POMKO 3a4YUThIBAIOT TUTAThI U3 KIIACCUKOB,; CBAIICHHHUKU
YUTAKOT CB)IHICHHOC MMACAHUC; POAUTEIIN YUTAIOT CBOMM JICTAM.

B kaxxmoM crydae, ecii MaTepyan TOJIKOBBIM, 2 MaHEpa OpaTopa BAyMYKBast
Y MCKPEHHSISI, CITyIIATeNy OyayT *aJHO JIOBUTH KaXJIO€ €ro CIIOBO — HaIlH-
CaHHOE, MEXIY MPOYnM, APYyruM 4enoBekoM. C Ipyroil CTOPOHEL, Te, KTO
HACTaMBaeT Ha BHICTYIUICHUH TI0 MAMSITH, 3a4acTyI0 CaMH TapaOaHsT CBOKO
pedb, Kak B IIKOJIE, HE CO3HABAsL, YTO 3HAYAT IIPOM3HOCUMBIE CIIOBA.

Hexkoropble npekpacHble OpaTopbl yBEpeHbI B ce0e, 3HAIOT MaTepra Ha-
3y0OK M IIO3TOMY MOTYT TIOBTOPSITH BBICTYILIEHHE pa3 3a pazoM. OqHaKo
JUIS T€X, KTO YyBCTBYET ce0s1 ropaszo O6osiee yBEpeHHO YNTas peyb, HUKAKUX
3aI1peroB HeT.

YacTto nogHMMaNTe I71a3a Ha ayIMTOPHIO, MHOTA OTBJIEKANTECh OT TEKCTA,
9TOOBI PaccKa3aTh aHEKIOT — TaKAM 00pa3oM BaM yIAcTCsl PUIATE BBICTYII-
JIHHIO KUBOCTh, OHO He OYJIET IOXOKe Ha «(hOHOrpaMMYy», U TIOIJIEpIKUBAITe
KOHTAKT C 3aJIOM.

Ecmu peun comeprxut mudps (Oyb TO JaHHBIE, BRIPRXKCHHBIE B JICHEKHBIX
€IMHMIIAX, TIPOIIEHTAX WU APYTUE CTATUCTUIECKHE ITOKAa3aTeNH), CICUTE
3a TeM, 9TOOBI OHM OBUTH BEPHBIMH U TIPaBIONIOA00HBIMA. TO €CTh OpaTopsl,
KOTOpbIE COOMPAIOTCS YKPACHTH CBOM MAaTEPHAIIBI CTATHCTHIECKOW UH(pOpMa-
IIMEH, TOIDKHBI TIIATETHHO IPOBEPUTH X, TAK KaK B HAIIM JHH JOKJIATYMKOB
YacTO JIOBSIT Ha TIOITACOBKE AAHHBIX U (HaKTOB, KOTOPHIMHU OHH HAJCSIIHChH
TIOATBEPANTH CBOY HJIEW U TIOJIATAJIH, YTO HEKOE HCKakeHue (haKTOB HUKTO
Y HUKOT/Ia HE 3aMETHT.

HWckimodenne 11t ipaBrJia, TO3BOJSIOIIETO YTEHHE PEYH, — KOT/Ia IPe-
ITOJIaraeTcsl, YTo peub OYICT CepIeUHON, 3aCTaBIISIOIICH Ccayarenei pas-
MBIIUIITE M BechMa JTHYHOW. Korma Torn-MeHemKep KOMITaHUH TTOSIBIISIETCS
TIepe KaMepaMy M YrTaeT 1o OyMakke: «S1 He BUHOBEH M YBEPEH, UTO KOT/ia
CTaHYT W3BECTHBI (haKThI, ITO OYIET TOKA3aHOY, FIIH YTO-TO B 3TOM POJIE, TO
Y 9eCTHOCTh, U YM 3TOTO PYKOBOJAMTEIIS CTaBATCS Mo coMHeHne. Konedno
Ke, TyOITIHOE 3asBIICHIE, 3BYdaIlee U3 YCT 0paTopa, He IOIDKHO OTIIMYAThCS
OT TI€YaTHOM BEPCHU, PACIPOCTPAHEHHOH IO BBICTYIUICHHS, OHAKO TIPO-
YYBCTBOBAHHBIE TACCAXKU HE JIOJDKHBI BHIVIACT TaK, OY/ITO K MX CO3J[AHUI0
TIPUIIOKIIT PYKY HEKTO TIOCTOPOHHHH, JAXKe €CITH 3TO M Ha CAMOM JIeNie TaK.

KakoBbl ke OCHOBHBIE IIPUYMHBI NpUTIALICHUs cinupaitepa? I'nas-
HbIe — HEXBaTKa BPEMEHH, HE0OXOMMOCTh C(hOPMYIIMPOBATE OCHOBHEIE
MOMEHTHI CXKaTO U KPATKO, a TAKKE yMEHHE MPOPeCcCHOHANA TIPEACTABIISTh
MH(POPMALNIO «BKYCHO» U SIPKO.

Hexkoropble 10KIa19MKi OTIMYHO 3HAIOT KOHKPETHBIE TEMBI, OOHAKO Y HHUX
BO3HHUKAIOT IPOOJIEMBI, KOT'JIa UM HaJI0 BBICTYNATH ITEPE OOILIECTBEHHOCTBIO.
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OHM CTaHOBSITCS HEPBHBIMH, UM TPYHO BHIPa’KaTh CBOM MBICIIH, OHU TEPSIOT
LEMb PacCyKICHUH, OTKIOHSIOTCSL OT TEMbI M 3a0BIBAIOT U3JIOKHTH BCE, UTO
HamepeBauch. MHorma 3am HeomoOpHUTEIBHO pearnpyer Ha TaKoe BBICTYILIe-
HHE, TOTa KaK MPH UHBIX 00CTOSITEIBCTBAX PeakKIys Obla ObI MPOTHBOIIO-
JIOKHOM. BOT e moMoIis crimupaiitepa MOXeT ObITh BeChbMa IICHHOH.

Beicrymienre — ommmunbli maHe PR, HO, Kak U B CITydae ¢ Ipecc-pesii3oM,
OHO JIOJDKHO OBITh YBSI3aHO W IPOPEKIAMHUPOBAHO HAPSTY C APYTHIMH BHIAMH
JeATeIbHOCTH KaK 4acTh TUIaHa.

LLlecTb npaBun, KOTopble creayeT yunTbIBaTb MPU HAaNMMCaHU PeYMm 1
BO BpeMs1 BbICTyrneHus nepes, obLLIeCTBEHHOCTLIO

I Tnwre 1y opatopa.

3aroMHHTE, 9TO WHOITIA, KOIJIa XOPOIIO CKOHCTPYMPOBAHHYIO PEIb YHTAIOT
TPOMKO, OHA 1 BBIIJISIAT XOPOITIO CKOHCTPYHPOBAHHOM PEIBI0. A 3T0, COITIACHTECh,
BpsJ JIM MOXHO CUNTATh KOMIIJIUMEHTOM cnnqpaf/'lTepy.

Peub HUKOrIA He IO/DKHA 3BYYATh TaK, KAK ©C/IM Obl e¢ 3aunThiBa. OueHb
TPYIHO IFICATh B Pa3rOBOPHOM MaHepe. ITO BEPHO B JTFOOOM CITydac — FOTOBHTE
BBI TEKCT IS TPE3UIACHTA FIIA MOJIOZOTO IOMOPHCTA.

Peur nomkHa 3BydaTh Kak JOBEPUTEIBHBIM Pa3roBOP OpaTopa ¢ ayadTOPHEH.
A B pazroBope Jaxke MPpH3HAHHBIE 3HATOKH SI3BIKA PEIIKO COOMFOIAIOT BCE MPABUIIA
TPaMMAaTHKH.

Opartop NOmKeH BKIAIBIBATH B CBOH CJI0BA TyBCTBA, SMOIUN H CEPIICIHOCTD.

AyIITOpHST TIPIXOIIT TTOCTYITIATH BRICTYIIICHHE TOKIIAMIFIKA, OTHAKO HA CAMOM
JIETIC OHA XOYET Y3HATH O TOM, YTO € HHTEPECHO. Y3HAMTE ayMTOPHIO, BEISICHHTE,
YTO €lf HpaBUTCH, 1 IT03200THTECh, YTO0BI 9TO IPO3BYYATIO B PEUH.

Pesome

* Peur cama mo cebOe mpencTaBiseT co0ol pealbHyIO Ieilb, OJHAKO 3TO U
Croco0 BBIXOJA Ha PHIHOK — MHCTPYMEHT, KOTOPBIH HO3BOJIIET COOOIIUTh
ayIUTOPHH U IPOPEKIAMHPOBATH MUCCHIO.

* HexoTopbie 1r0a¥ KPUTHKYIOT BEICTYILUICHUS TOJIBKO IIOTOMY, YTO OHH HE
JFOOST JTOKIATYMKOB WM CUMTAIOT, YTO W3 PEYd Oparopa OHU HE
MOYEPITHYITA HUYEro TAKOro, YTO OHKM XOTENH Obl YCIIBIIIATD.

* Mecmo, Tie TPOUCXOIUT BBICTYIICHHE, TAK YKE BAYKHO, KAK VU COOEPHCAHUE
BeICTYyIUIeHHs.. OTIMYHOE MecTo, M30paHHas ayAuTOpus WM W3BECTHBIN
HWHCTUTYT — CaMH 1o ceOe mpuMaHKa.

* BerlsicHuTe 3apaHee cocTaB Ciylmatesiell — 00 HUCHONHUTENBHBIX -
PEKTOPOB, APYTHUX TOI-MEHEIHKEPOB, PYKOBOAUTENEH, YIOIHOMOYEHHBIX
pelaTh MHOTHE BOITPOCHI, YTOOBI OMPEIETNTh, Y0 OHM OXKUIAFOT
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OT MEPONPHSITHS, KAKHE BOIPOCHI CIIEyeT OCBETUTB, a Kakiue — n30e-
JKaTh, KAKME TEMBI BHI30BYT HEZOBOIBCTBO OOIIECTBEHHOCTH.

* PaGoras Hax peybto, MpenHa3HAYEHHOM 3aKa34uKYy, MMCATENh JOIKEH
OTPa3UTh €ro YOSXKIEHUs, €ro MaHepy FOBOPUTh, PUTM U BBIPaYKEHUS,
O3HAKOMHTBCSI C TEPMUHAMH, KOTOPBIC 3aKa34MK UCTIONB3YeT, OyIeT uc-
TIOJIB30BATh WK He 6y0em UCTIONb30BaTh, a TAKKE YIIOCTOBEPUTECS B TOM,
YTO peUb MPEACTABIIET COO0M pEaTbHYIO IIEHHOCT JJIsI CITYIIATENeH.

* UroObl 3aMHTEpeCcOBaTh BBICTYILICHHEM Tpencraputencii CMU, HeoO-
XOJIUMO 103a00THTBCSI O TOM, YTOOBI Pedb ObLIa SHEPTHYHON, H300U-
JIOBaJIa «BKYCHBIMID» (h)parMeHTaMH, UMeSia XOPOIIYIO MM aKTYaIbHYIO
NPUMAaHKY U cojieprkaa mone3Hyro nadopmanmio. Kpome Toro, ee crie-
JIET aJpecoBaTh KOHKPETHOMY CETMEHTY OOIIECTBEHHOCTH.



Pasgen 15 Kpusuc-
MeHemKMeHT n PR

Ha niporspkeHry MHOTHX JIET B CTPax0OBOM OM3HECE MOIMYJISIPEH TAKOM CJIOTaH:
«JIydiire 00anaTh CTPaXOBKOW M HE HY)KIAThCS B HEl, YeM HYXKIIaThCs B CTpa-
XOBK€ U HC UMCTH €€».

OTOT CJI0TaH BEPEH TakoKe U TSI KPI3UC-MEHEPKMEHTa, yacTh PR, koropas
BO3HHKJIA KaK 0COOBIN BUA AeATelIbHOCTH PR-areHTCTB M KOHCY/IbTAIMOHHBIX
¢upm. Kak u B ciryqae co cTpaxoBaHHEM, KOMITAHAX ¥ OPTaHU3AINN 3HAIOT,
YTO JTydIIie 00IaaTh TIAHOM YIPABIIEHHS B CITydae KPU3MCHOM CUTYallid 1 He
HYXIATbCA B HEM, YEM HYKIATbCA B TAKOM IJIAHC 1 HE UMCTH €T'0.

«Kpr3uc» — 3T0 OTHOCHUTENBHOE TIOHSITHE, KOTOPOE TIpe/roiaraeT Hajlu-
Yre MHOXKECTBA PA3TNYHBIX WHIVBUIYATBHBIX M KOPIIOPATUBHBIX MPOOIIEM,
OT HECIIPaBEUTNBOTO CITMSHIS KOMIIAHUH WK (PMHAHCOBBIX TPYIHOCTEH 10
OT3bIBa MPOAYKIINH, TOIDKHOCTHOTO TIPECTYIUICHHUS PYKOBOJICTBA, TIOSIBJICHUS
HH(pOPMAITIH O CYIeOHOM TIPOITeCcce WM TIaJICHHH CTOMMOCTH akiid. Korma
HEKOTOpBIE KPYITHBIE KOMITAHUN HEOKUAAHHO 3asBILIIOT O CBOEM OaHKPOT-
CTBE WITH X YaCTh IEPEXO/IUT BO BJIaJCHNE MEHee YCIEIHBIX (hUpM, MHOTHE
HaAOIIOIATENN W MHBECTOPHI BOCIPUHUMAIOT 3TO KaK KPU3UC, OAHAKO IS
JOPYTUX 3TO OOBITHOE TEUYECHUE BeIIeH.

OOBHHEHHS B paCOBOM, IOJOBOM, BO3PACTHON TUCKPHMUHALINY WITH B He-
YEeCTHOM BEJICHHH JIENT CIOCOOHBI TIOBPEIUTh PEITYTAINH KaXKI0r0, KTO CBSI3aH
¢ OOBHHSIEMOH OpraHH3aIyel, TaXe e BCE I0KA3aTeIhCTBA OBLTH «B3STHI
C TIOTOJIKA.

[Nuxersl, memMoHCTpaIuy, HHOOPMAITHS Ha TOCKaX OOBSBICHHUI B CyIep-
MapKeTax, COOOIIEHNsT Ha WHTEPHET-CAUTaX WM [TOPAa3UTENHbHO a0CypIHbIE
Y BOTIHMIOIINE CITYXH MOTYT CITPOBOIIMPOBATH KPU3HC.

JIromm yxe He 0TKa3bIBAIOTCS MCIIONB30BATh IPOAYKIINIO, KOTOPast UM He
HPABUTCS, OHU TIPOCTO TIOJIAFOT B CY/I Ha KOMIIaHHFO-TIPOU3BOAMTENS. Takue
CITy4au IMAPOKO OCBEIAFOTCS B TIpecce. BOT HECKOMBKO MPUMEPOB.

* JKeHmmHa mocTaBmia CTakaH C TOPSYMM Kohe MEeXIy HOTr, KOrja OTh-
epkana ot pecropana. Kode mponuncs. XeHmunHa moyduiaa 0xor U
rmoJiaja B CyJl Ha peCTOpaH.

» Jlpyras »keHIIMHA 3aperucTpUpOBaiach B MOTENE W IOMPOCHIIA Ye-
JIOBEKa Ha MAPKOBKE — OHA MPEIIOoarayia, 4ro dTO CITyXKallllui MO-
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TeJs — IMOMOYb €l IOHECTH BeIl| A0 HoMepa. ITOT YeJIOBeK He ObLI
ciyxarmM. OH BOIIEN 32 KEHIMHOW B €e KOMHATY U sIKOOBI Haran Ha
Hee. JKeHmmuHa Bo30yuIa 1e/10 IPOTUB CETU MOTENIEH.
* 3a0oneBIume JTOM MONAIOT B CyX Ha TabayHble KOMIIAHUM, YTBEPXKIAs,
YTO MTPOU3BOAMMEIE U MTPOIaBaEMble 3TUMU KOMITAaHUSMH CUTApEThl CTAU
NPUYUHON BOSHHKHOBEHUS OOJE3HEH.
» Jltomu HaOWparOT BeC W HAYMHAIOT THKOY MPOTHB CETH PECTOPaHOB
OBICTPOrO MUTAHUS, B KOTOPBIX MOKYTAIHU e1y.
* 3purenb, MOMBITABIIMICS TOCIE MPOCMOTpa (DUIIbMa BOCIPOU3BECTU
YBUJIEHHBIH TPIOK U MOTYYHUBILIHNA TPaBMY, 0OBUHSIET KWHOCTYAMIO.

Panee yxe 0TMeUanoch, 4To eciu MpaBwia, KOTOPbIE YIPABISIIOT MOBE-
JICHUEM B OOIIECTBE, HE MEHSIOTCS, 3HAYNUT, MEHSAETCS CaMO OOIIECTBO MJIH
XOTs Obl BpeMeHa. B TepMuUHax KpU3UC-MEHEKMEHTa 3TO 03HAa4YaeT, YTo B
TIEPUO/IBI, KOTZa B OOIIECTBE CYIIECTBYIOT MSTKUE CTAHIAPThI, ACITEIBHOCT
aKTHBHEE, YeM KOTJIa BCe YKECTKO KOHTPOIMPYETCST; B Pe3yJIbTaTe BO3PACTAHUS
AKTUBHOCTH OOJIBIIIE MIAHCOB KAKMX-TO HETATUBHBIX HpOI/ICHIeCTBI/Ifl; JOMU-
HUPYIOIIUE YCIIOBHS TIOPOXKIAFOT KOH(DPOHTAIIUIO MEX/Ty KOMITAHHSMHA VI
opranuzanusivu, Gupmamu 1 CMU, TIpenpusTUsSIMA U UX KOHKYPEHTaMU
U COMEPHUKAMH, KOMIIAHUSMH U 3aWHTEPECOBAHHBIMHU JTUIIAMH, PEryJisi-
THUBHBIMH OpPraHAMH U KIIMEHTaMH, KaK U 0oJiee arpecCHBHYIO HETaTUBHYIO
AKTUBHOCTB B TIETIOM.

OO0parrTe BHIMaHUE Ha PACTYIIIEee YKCIO NCKOB B OTHOIICHUH BpadeH,
HEZI00POCOBECTHO BBIMONHSIONIMX CBOW O0S3aHHOCTH, OIPOMHOE YHCIIO pa3-
PEKIIAMUPOBAHHBIX KOJUIEKTHBHBIX HCKOB MPOTHB PA3IIMYHBIX OpraHu3aIui
U TIPaBUTENBCTBA, OSCCTBITHO arPECCUBHYIO TAKTHKY TTOMIIOMIECHHS (pUpM H
«greenmaily — BBIMOraTeIbCTBO M MIAHTAX HA YpOBHE KoMIaHui. TepMuH
«MacTep TMOMIOMCHUI HCIIOB3YEeTCsl, KAK TPABIJIO, B OTHOIICHUN XHIIHU-
KOB-WHBECTOPOB, UCKYCCTBO KOTOPBIX CPOIHU JUPHIKEPY CUM(DOHHIECKOTO
opKecTpa.

B caMbIX MepBbIX KHUTAX, MOCBSIIICHHBIX KPUSUCHOMY U UMUONCEBOMY MAD-
KemuHzy, BBICKA3bIBAJIMCH MPEMOIOKEHHUS, YTO JIECATKH ONMPEICTICHHBIX
oTpaciieil MPOMBIILICHHOCTH, MPOGECCHil U OpraHu3aliii Beera OyIyT BbIIIe
CYZIeOHBIX Pa30UPATENBCTB, BOSMOKHBIX B MEMIIMHE, [IGPKOBHBIC JICATENH,
BOCHHBIE, (PUHAHCHCTBI, FOPUCTHI U JIOOPOCTENHHBIC YHHOBHHUKH M TIOMBICITUTD
HE MOTIIH, YTO KOTJa-IM00 UM TIOHAZ00UTCS KpH3UC-MeHemKMeHT. OTHaKo
BpPEMEHA MEHSIFOTCSL.

Hwu omHO YacTHOE JTUII0, HM OJTHA OpraHU3aIlvs HE 3aCTPAX0OBaHbI OT KPH-
31Mca — HU W3BECTHAS TeJleNUBa, OOBUHSEMAsl B MAXHHAIUAX C ICHHBIMU
OymaraMu, HU KpyITHasi aBUaKOMITAHUSI, KOTOpast Ipejyiarajia COXpaHUTh
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COLMAJIBHBIN MTAKET M OOHYCHI /IS TOI-MEHEMKEPOB U B TO K€ CAMOE Bpe-
Ms oOpaTmiach K mpodcoro3aM ¢ MpeaIoKeHHEM ype3aTh MOKEePTBOBAHHUS
IIEPKBH.
[IpyurHEI TOro, MOYEMY HHKTO HE MOJKET UyBCTBOBAThH ceOs B Oe3omac-
HOCTH, TIEPEUMCIICHBI aaiee.
OOI11eCTBO 3apayKeHO TyXOM CYTSDKHHYCCTRA.

[Inanka BeXJIMBOCTH B BEChMa 3HAUMTENILHOM CTEIEHH OIMyILEHa.

4. MHoOrue JIoay MPUHSUT K CBEIEHUIO, YTO KpaT4alInii MyTh K ycIie-
Xy — «pa3yTh» KOro-HUOY b MIOCPENICTBOM CyJCOHOI0 pa3ouparesbCT-
Ba: MHOT/IA JIOCTATOYHO OOPATHTHCS C 3asBJICHUEM, TIOCIIE Yero CIIeyeT
OBICTpOE yperyJupoBaHue MPOOIEMEI.

5. Ceituac B mopsijike Bellel, Korja KOMITAHHN BRIOMPAIOT HEKYIO KOPITO-
paLyo, HaxXoAT IPUUMHY WM TI0BOZ U BO30OY)KIAIOT JEJI0, IPUYHHSIOT
OECITOKOMCTBO WM MPUAAIOT Orflacke Kakne-To (PaKThl C €IMHCTBEH-
HOU LEIbI0 — MPUBJICYb BHUMAHUEC O6IlIeCTBeHHOCTI/I, mpuyeM Jajib-
Helmme OCIIN 3TOro HE BCErja sICHBI.

AddeKkTMBHBLIN NOAXOA K KPU3UC-MEHEIKMEHTY

K macrostimeMy BpeMeHH ITOYTH BCe acrekThl PR, paccCMOTpEHHBIC B ATOM
KHHUTE ¥ BO MHOTHX JIPYT'MX F3JAHVSIX, TTOCBSINEHHBIX PR, BBIIEIISUTH TIO3UTHB-
HbIe MOMEHTBHI ¥ TIPE/ICKa3bIBAIN CUACTIMBBIN Mcxon nerna. Ho camu TepMUHbBI
«KPYBHICH 1 «KPU3HC-MEHE/DKMEHT TIOAPa3yMEBAIOT HEKWH YIIepO 1 Heyiadqy.

XOTs COBEpIIIEHHO CHPaBEUTMBO U TO, YTO MHOTHE HETATHBHBIE CUTYa-
IIMH CTAHOBSTCS OTIIPABHOW TOYKOHM TSI HOBBIX CBEPINICHUH, CIIOCOOCTBY-
FOT BOSHIKHOBEHHIO HOBBIX BO3MOKHOCTEH, KOTOpPBIE B IPOTHBHOM CITydae
MOTJTH OBl ¥ HE TIOSIBUTHCS, CTPEMIICHHE MPHUAATh MTO3UTHBHBIN OTTEHOK
KpHU3HCcaM — OdYeHb PUCKOBaHHas crparterus.. OHa MOKET pacIieHUBAThC KAk
HEeXeJIaHWe CMOTPETH MPaBJIE B I71a3a B OTHOIICHHUH CIIOXKHBIIICIHCS CUTYaIH
Y €€ TIOTEHIINAJIFHOTO BIIHMSHYS Ha OT/IEIbHBIC TPYIIIBI M OOJBIIYIO YacTh
OO0IIIECTBEHHOCTH.

T'opazno xyxe apyrue na noaxona. IlepBplil — cTaHAApTHBIN MOIXOM
FOPHCTOB, KOT'/Ia CHavYalla OHW HUYEro He TOBOPSAT, a 3aTeM, KOTJa KpU3HUC
CTAHOBHTCS JIOCTOSTHHEM OOIIECTBEHHOCTH, OTKA3bIBAKOTCS JIABaTh KOMMEH-
Tapuu. Bropast HeraTtrBHasI CTpaTerus — «He JeNaTh HIYero B HAJeK/IE, YTO
caMo coDo¥ paccocercsy — K COXAJICHHIO, PEaM3yeTcs JOCTATOYHO YacTo,
KOT'JIa MEHEKEPhI WIyT Ha PHCK, TIOJIaras, 4To BCe BHOBb 00OHAETCS.

Haubonee ommb04HO B 11o1x071e «0€3 KOMMEHTApHEBY, KOTOPBIH MPU3HACT
BO3MO)KHBIE IPABOBBIE ITOCEACTBHS TPOOJIEMBI M TIOUTH JIE00YIO PEAKLIMIO Ha
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3T0, — TO, YTO «CHAPYXKID» PaBOBOM CUCTEMbI HAXOAATCS JIIOJM, KOTOPEIE,
OBITH MOYKET , BJIOXKWJIM MAacCy BpEMCHHU U CPCACTB B KOMITAHHUIO WJIM Opra-
HU3aLMI0, ObUTH BEPHBI €11 U Tereph KaXKIyT YBEPEHUH, UTO UX MOAIEPKKa
ObL1a OnpaBIaHHOM.

CoTpyHUKH YacToO MOMaJal0T B TPYAHYIO CUTYAIIMIO BO BPEMsI KpHU3HCOB!
JIFO]TU JKEJAIOT COXPAHUTh JIOSUTBHOCTH B OTHOIICHHH CBOMX paboTonaTesei,
HO UM He XBaTtaer nH(popMaIruu, 9ToObl BBICTOSATh. bpokepam Takke Heob-
XOJIMMBI JIAHHBIC JJIsl TOT'0, YTOOBI J]aTh CBOMM KJIIMEHTaM COBET IOTEPIIETh
Y HE HaYMHATh HEMEUICHHO M30aBIATLCS OT aKIUil Teprsiineii Oe/cTBre
KOMITAHHH, TaK KaK TaKoe MTOBEIEHNE B pa3rap KpH3uca WHOT/IA YCYTyOssieT
po0IeMBbl (DHUPMEL.

OOpatute BHIMaHNe, KaK MHOTO PECYPCOB 3aTPauMBaETCsA Ha CO3/IaHHE
W TIOJ/Iep KaHue XOpOIIed permyTauy 000l KOMIaHuH, Oyap TO aKIno-
HEPHOE O0IIIECTBO OTKPHITOrO THIA WM YaCTHBIN OM3HEC, aCCOIHALIHSI, Op-
TraHu3anusg — O6HI®CTB€HHa$I HJIM KOMMEPUYECKasi, KOTOpas BIICPBLIC IT0I1ajIa
B KPU3HCHYIO CHTYAIIHIO H TIOJIOKEHHE KOTOPOH yCYTyOIsieTcsi OTCYTCTBHEM
JOCTaTOYHBIX OOBSICHEHUH.

CrpaBeuIMBOCTH pay CIIEYeT PU3HATH, YTO FOPUCTHI BBIIIOJHSIOT CBOIO
paboTy U MojararoT, YTO 3AILHUIIAIOT OPraHU3ALUI0, OTKa3bIBAsCh OT KOM-
MEHTapHEB, KOTOPBIE BITOCIICIICTBUN MOTYT OOEpHYTHCS IpodiemMoid. OmHako
IOpUCTaM CIIEAYET IMPEe CMOTPETh Ha BEIM U IIOHUMATh, KAKUM 00pa30M Bpell,
HAHOCHMBII UMUKy WIH PEITyTALMH, MOXKET OCJIOKHHTD TEKYILE IPOOIeMbl
Y TIPUHECTH OrPOMHBIC YOBITKH B OTAAICHHOM OyytieM. C apyroi CTOpOHBI,
ObICTpbIE ACHCTBUS U YyTKasi PEAKLUsI HA MHTEPEChl OOIIECTBEHHOCTHU CIIO-
COOHBI YKPEIUTH PEIyTaLI0 KOMIIAHUM WJIM OpraHU3alliy, U BBITOIbI TAKOTO
HOBEIECHUS MOTYT OBbITh UCIIOJIB30BAHBI TOPA3/I0 IO3IHEE.

UeMm pmonbliie opraHuzanust Win (pupma oTKas3bIBaeTcsl OTBEYATh HA BO3HU-
KaroLI{e BOIPOCHL, TeM OOJIbIIIEe BpEMEHU HOMYYatOT KPUTUKU, KOHKYPEHTHI,
COTICPHUKY U JIFOIM, 3aHATHIC B PEKJIaMe, Ha TO, YTOObI PEaIM30BaTh IPEUMY-
IIECTBA CUTYALMH 3a CUET TEPILSIIEH OeICTBIE KOMITaHHH.

Crparerust «He Ie1aTh HIYEro B HAISKIE, ITO BCE CaMO COOOM PaccoceTcsdy
NPEZCTABIISIET COOOH 3710ynOoTpedlIeHHE TTO3UTHBHBIM 00pa3oM, CIIOKHBILIMCS
B yMax 001ecTBeHHOCTH. HUKTO He xouem mpoliemM 1 HUKTO HE JKENaeT UMETh
C HUMH €TI0, O/IHAKO 3TO YacThb pabOoThl, KOTOpast 3aK/II04aeTCs TAKOKE U B TOM,
YTOOBI B3SITh Ha 05T OTBETCTBEHHOCTD 32 IIPOMCXOZSILIEE M MCTIPABUTH OLLIMOKH.
[pocro HagesAThCsL, UTO JIFOAM HUKOI/IA HE Y3HAIOT O TOM, YTO CITY4IMIIOCh, O3HA-
YaeT COOCTBEHHOPYYHO CHPSTATh «B MIKa() CKEJIeT», 0 KOTOPOM MOXKET CTaTh
M3BECTHO rOpa3zIo MO3KeE, YTO HAHECET KOMITAHUH Iopa3io OOMNBIINIA BPELL.

OnuH 13 caMbIX U3BECTHBIX CKaH/AJIOB B COBPEMEHHOW AMeEpUKeE CBSI3aH
HE C TeM, 4TO JeHCTBUTEIBHO OBIIIO COBEPIIEHO, & C ITOIBITKOM CKPBITH 3TO,
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YTO BBI3BAJIO TIOI03PEHKE B BUHOBHOCTH TOPa30 Ooibiieil. MOXHO ObLIO
OOBSICHUTD W/ CMSTYUTH TPOOJIEMY, OJJHAKO COKPBITHE CaMo IT0 ceOe 03Ha-
YaeT HaMEPEHHOE YTaBaHUE MH(POPMAIIMK OT JIFOJICH, KOTOpPhIE, IIPABOMEPHO
WM HE MPaBOMEPHO, ITOJIAratoT, YTO UMEIOT MPABO 3HATh M MOT'YT HE CITCIIUTh
MPOIIATh TOr'0, KTO MOCATHYJI Ha UX IIpaBa.

[To sTolt MpUYMHE TIEPBOE MPABIIIO KPU3UC-MEHEIKMEHTA (4acTO OHO
(hopMymmpyeTcst B pa3HbIX BapHalsIX) TAKOBO: APUsHASALimMe npooiembl, pe-
wavime ux u 0su2amecs Oanbuie.

Cos3paHue nnaHa gnsa HepoBHOIO UrpoBoro nonsd

CHHCOK MCTOPHIA, KOTOPBIE MOAXOJIAT I 3TOTO pasziena, BEINISIHT Oe3-
panoctHO. Kak cumtaercs, PR mipencraBmsier coboit 3P heKTHBHBIN cr1oco0
WMH(OPMHUPOBAHYIS ¥ BIMSHUS Ha TexX, KT0 puHuMaeT pemenust. [Ipu addek-
THUBHOM HCIONIb30BaHMH PR B KauecTBe 4acTW HEraTWBHOTO TIJIaHa, HATIPHMED
U aTaKyi Ha KOHKYPCHTa WK JUCKpEAUTaIuK COIIEPHUKA, YBBI, IIPOLECC
MOXET OBITh MOIIHBIM U Pa3pyIIUTENbHBIM.

B CIIA B x01e npe3ueHTCKON TIPeaBLIOOpHON Kamrianvy 1988 roma omvH
Y3 TJIABHBIX KaHIWIATOB 3asSBUII CBOMM CTOPOHHHKaM: «MBI paccKaskeM O
HAIlIeM OMITOHEHTE» — W BBITOIHIII CBOE OOEIaHNE, MHOTOKPATHO TIOBTOPSIS
C pa3HbIX TPHOYH MCKaKEHHYIO OHOrpauio CBOEro COICPHUKA M HEBEPHO
M3Jaras ero Mmo3uIMIo TI0 OCHOBHBIM BOIIPOCAM.

Kananpaat, B oTHOIIEHHH KOTOPOTo ObLIa MPENNpPUHSTA aTaKa, IPoTec-
TOBAJ, 3asBJISIAA, YTO €r0 Onorpadusl U MO3UIHS COBCEM HeE TaKhe, KaKUMHU
WX TIPEACTABISICT OImIOHEHT. [IpenBRIOOpHYIO KAMITAaHHUIO OH BBIHYKICH OBLT
TTOCBSTUTH 3aIUTE, TPOSICHSSI CBOFO TIO3UITIO M KOPPEKTHPYs Ororpaduio, B
pe3yJIbTaTe Yero OH MPOU3BOIMI BIIEYATIICHIE YeSTOBEKA, KOTOPBIN JIF00 XO9eT
3aITyTaTh CBOMX M30MpaTenet, Mmoo 0e3 KOHITa MEHSET CBOHM PEITICHUS.

Uepes3 HECKOIBKO JIET B XOJIe APYrol KaMIIaHUH KaHAWAAT ITOCTOSIHHO
BBITJISZIEN CEPUTHIM M CBAPIIMBBIM, TIOCKOJIBKY OH ITyOJHYHO 3asBIIT CBOE-
My TIpOTUBHUKY: «IIpekpatuTe mepeBuparh Moro ororpaduo!» CormepHuk
MIPOIOIDKAN CBOE YepHOE EJ0, IPH 3TOM YAPYIEHHO KHBas TOIOBOH, KaK
OBl JKaJiesl CBOero ONIOHEHTa, KOTOPHIiA, MoIo0Ho reporo lxeka Hukor-
COHA B OJTHOM W3BECTHOM (DMIIbME, KPUYAI, YTO HE MOKET «CMUPUMbCSL C
npagoou”.

B 00oux ciydasix aTakoBaHHBIE KaHIUIATHI HEYIAYHO BHIOPAITH «KPH3UC-
HyrO» cTpareruro. OH1 JEeHCTBOBAIN TaK, KaK €CITH ObI X TIPOTHBHUKK UTPAJTH
YECTHO, YTO HEYaCTO ObIBAET.

K HecuacThio, IpaB/a 3aKIF0YaeTCs B TOM, YTO XOTS M BBIIBHTAIOTCS Pa3-
JIMYHBIEC BEPCHUU MPUYHH TAKHX KPU3KCOB, KaK KPaX BEICOKOTEXHOIOT MIHBIX
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NpeANpHUATHNA (KPYLIEHUs JOTKOMOB) M COKPAILIEHHS! IPEIIPUSITHH, 3aHIMa-
IOIINXCsl COEPEeKEHUSIMU CPENICTB U 3aiiMaMu, KOTOPBI HaOmonancs oomnee
JIecSITKA JIET Ha3al, OOBIYHBIE «KPU3UCHD B JICTIOBOW cepe He SBIISFOTCS YeM-
TO HEOTBPATHMBIM, HO MPEICTABIIIOT COO0H PE3yJIBTAT HAMEPEHHON JICATEITh-
HocTh. Kak y»e roBopriioch B pasjienie, MOCBSIICHHOM STHKE, OOJIBIIMHCTBO
OCHOBHBIX CKaHJIaJIOB, CBSI3aHHBIX C YAaCTHBIMH JIMLIAMU M KOPITOPALIUSIMHU,
YCKOPMBIIMX KPH3HUC U BCTPAXHYBIINMX PHIHKK U HpaBbl Hayama XXI| Bexa
(Enron, WorldCom, ImClone, AOL Time Warner, kaToiduecKkast epKOBb
1 JIp.), CTAJIM PE3YJIBTATOM SIBHBIX M HAMEPEHHBIX JICHCTBUI.

KpymHbie kpu3nckl, Kak 3TO YacTO CIydaeTcs, BO3HUKAIN HU3-3a XKaJl-
HOCTH, BJIACTOJIIOOMS], OTBPATUTEIILHOIO YIPABIEHUS U TTOMBITKH H30€XKaTh
pazobnavennii. OAHAKO THICSYM MEJIKMX KPU3UCOB MPOUCXOIST KErOIHO
M3-32 HEBEPHOH TPAKTOBKH 3aMEYaHUI U MOCTYITKOB Ha padoTe, YTo CTaHO-
BUTCSI OCHOBAHHEM [IJISl HICKOBOTO 3asIBJIEHUS B Cy/I M 0OpalieHns B Tpeccy,
M3-32 TOTO YTO HE YAAJIOCh OTPaHIYNTh JOCTYII K HEKOEMY MECTY, 4TO CTajIo
TIOBOZIOM JUISl TIPUTJIAIIEHNS] PEIIOPTEPOB M OMEPATOPOB, M3-3a IMHCHMa pa3-
JIPa’KEHHOT'O COTPYAHUKA PENAKTOPY M3JAHMS, U3-32 HECUACTHOTO CITydast
JIOMa, YTO TIOPOYXK/IAET BOJIHY CITyXOB O HEHa UIeKaIlel Oe30MacHOCTH U YPOBHE
HAJEXKHOCTH... U T. A U T. II.

Kpusuc He 00s13aTebHO TOKEH OBITh CKaHAAIOM, M HCIIONMHUTENbHBIN
JTUPEKTOP HE 00s3aTeNbHO HODKeH ObITh [[kekom Bemuem mmm Maproit
Crroapt, utoOBI puBiIedb BHIManne CMU. 3HaHmMe Bcero 3Toro M paspa-
00TKa TUI1aHa, KOTOPHIH TIO3BOJIT THOKO MCIIONB30BATH MMEIOIIINECS PECYPCHI
KOMITAaHWY WJIM OPTaHW3AINH, SBISIETCS TIOKa3aTeieM XOPOIIEro yIpaBJIeH s
Kak (hMHAHCAMH, TaK U (GUPMOI.

Tpwm cTpaTernn Kpusmc-MeHeAXkKMeHTa

Tpu OCHOBHBIE CTPATErny KPU3UC-MEHEPKMEHTA — 00 KPHU3HCA, 6 meue-
Hue KpU3Kca U nocjle TOTO, KaK KPU3UC TIPon3omiel. [ koMmanuii pasHoro
Thra — OaHKa, aBHAKOMITAHHUH, SHEPTeTUIECKON WITH IPYroi OpraHu3alliy,
OKa3bIBAIOIICH KOMMYHAIIbHBIE YCIYTH, XapaKTEPHBI ONPEACICHHbBIC BHIbI
kpru3ncoB. KoHeuHO ke, He yacTcsl TOYHO MPEZCKa3aTh WK CIUIAHUPOBATh
TO, YTO MOYKET IIPOU30MTH, TIO3TOMY IIIaH COCTABIISIETCS B OOIIMX YepTax.

[o nepBbIX CUMNTOMOB Kpu3uca

B 3HaumnTensHOM creneHn 6JIaFOpa3YMHO noaACpKUBaTh CBA3b C 06]]_[6-
CTBCHHOCTBIO, KOTOpasd COCTABJIAACT OCHOBHYIO ayAUTOPHUIO KOMIIAHHWU WJIA
OpraHu3anuvu. 3HaﬁTe, YTO 9TO Ba’KHO IJIS1 KIIMCHTOB — CYHICCTBYIOIIUX U
MOTCHIUAJIBHBIX, MTHBECTOPOB, COTPYAHHNKOB PEIryJIATUBHLIX OPI'aHOB U Ca-
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Moro npeanpustus, a Takxke CMU. UToObl pealn30BaTh 310, COOMIOAaNTe
HCCKOJIBKO IIpaBUJI.

* IIpucnymmBaiTech K U3MEHEHUSM PBIHKA.

* Ilo3aboTbTech O KpENKOH MO3UTHBHOW PEMyTalW{, OHAa MOHAZO00HTCH,
KOT/1a MPUIYT TSDKENbIC BpeMEHa.

* [lIpencraBbre KIMEHTaM OTBETCTBEHHOE JIMIIO, K KOTOPOMY OHH CMOTYT
o0paTHuThesi, 4TOOBI OOCYANTh HMHTEPECYIOUIMH WX BOHpOC. XOTS TMO-
JaBIsifolee  OONBIIMHCTBO KIMEHTOB HHKOTJA HE BOCIONB3YIOTCS 3TOH
BO3BMO)KHOCTBIO, MM TIPUSTHO OCO3HABATh, YTO €CTh YEIOBEK, T'OTOBBIA
BBICTYIIATh MX 3aMEUaHUsl.

» JloBemute 10 BceoOIEro CBEECHHS, YTO MHEHUS KIMEHTOB BAaYKHBI IS
KOMIaHUH.

* HamageTe M mommepxuBaiiTe KOMMYHHUKAITHH, TaKue Kak WHGOpPMAI-
OHHBIE U TIEPUOJUECKHE OIOJIIETEHH.

» llpenocraBpTe OOIIECTBEHHOCTH CBEAEHHS O MHCCHM OpTraHU3al{
VI KOMITAaHWH U O €€ BKJIAJIE B OTPACIb MM COOOIIIECTBO.

* Bynpre OT3BIBUMBBEIME K 3aIIpocaM FUIH JKaJIo0aM U TeX, KTO BOCXHIIA-
eTcs Balllell KOMIIaHUeH, B TeX, KTO e KpUTHKYeT. MoXeT ObITh, BaM U HE
yIacTcsi OTpearmpoBaTh Ha KaKIOe 3aMEUaHWe, OIHAKO CTOWT II0-
cTapaThCsl.

* Bcerma moompsiiTe OT3BIBBI, OIOOPSHTE 3apOChl M BHUMATEIHHO OT-
HOCHTECHh K TOMY, YTO TOBOPST JIfOAH. B mog00HO# MH(bOpMAIMA MOXHO
OOHApPYXKUTH TIEPBBIE CHMIITOMBI ITPOOIIEM.

» HccnenyiiTe OTHOLIEHUE U TO3ULIUH JFOJIEH.

* He xmure, koraa Jiroay HarmsHO IPOAEMOHCTPUPYIOT BaM HETONA KU C
YIIpaBJICHUEM, — HUIIUTE 3TU IPOOJIEMbI CAMOCTOATENBHO.

» Jlaxe eciu B HacTosiIee BpeMsl HUKAKOI'O HEraTuBa HE BBIBIICHO, HE
JyMaiiTe, 9To Impo0IeMBl He Ha3peBaroT. [lomHTEpecyHTeCh y COTPYIHUKOB
U TOPrOBBIX NPEICTaBUTENCH, CTAJKMBAIOLIMXCS C KIMCHTaMH KakK B
KOMIIAaHHM, TaK M BHE €€, HE 3aMEYaloT JIM OHHM Kakux-HHOyIpb
MOTEHLIHUAIbHBIX TPEBOKHBIX MOMEHTOB.

* MblciiTe TO3UTHBHO. Bee MOJKET CIlydnThes, OHAKO OyIbTe YBEpEHS,
YTO XOPOILHE JIej1a, KOTOPBIE Bbl COBEPILIAETE, BEPHYTCS CTOPHLICH.

* llognepxuBaiite noBepre v OynpTe YecTHBIMU. | apaHTHpyiHTE YecTHOe Be-
neHne Om3Heca M Onmarojapute JIOAEH 3a MX Jiefla U HOAJEpKKy. MHorue
KOMITAHUY 1 OPTaHU3ALH 3TOr0 HE JIENAKOT, HO JIFOAN BCE MIOAMEYALOT.

* CMOTpHUTE Ha KOMIIAHHIO KaK ObI «CO CTOPOHBD», KOTJa BBl PacCKa3bl-
BaeTe 0 Hell u cobupaete o Helt nHGopMmanuio. CooliiaiTe oM
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0 TIPOIYKIHH, O (hrpMe U 00 OCHOBHBIX COOBITHSIX M BOIIPOCaX, HE 3a-
CTaBJIANTE ayJUTOPUIO OTBICKUBATH JAHHBIE CAMOCTOSITENIBHO.

Mpu nepBbIX cMMNTOMax Kpusuca

Bor uro cnemyer penaTh, KOrja Kpu3uc CTAHOBUTCS OUEBUIHBIM.

* HasnaybTe 0fHOrO YenmoBeKa MPeACTaBUTENEM KOMIIAHUU WU Opra-
HU3alMU Ha Bpemsl Kpu3uca. VICHONHUTENBHBIN IUPEKTOp, IOPUCT WIH
PR-criermanmct — Bce MOTYT 3THM 3aHUMATKLCS, OTHAKO €CJIM B Ka-
KOW-TO MOMEHT UX KOMMEHTapUX OKAKYTCSl HECOTIACOBAHHBIMH WITH
MPOTUBOPEYAIIIMMHU, TIPOOJIEM HE U30eXKaTh.

* IlepBBIM U3IOXHUTE OOIIECTBEHHOCTH BaIllly BEPCHIO CIIyIHMBIIIETOCH.
CrienaB 3T0 OBICTPO U paHbBIIE BCEX OCTATHLHBIX, KOMITAHUS TOydaeT
BO3MOJKHOCTh TTO3HAKOMHTE ayIUTOPHIO CO CBOEH MCTOpHEH M KOHT-
pOMpOBaTh JANIbHENIIIeE pa3BUTHE COOBITHIA BIUIOTH JIO HEKOTOPOTO
MoMmeHTa. Ecim Bac omepemsst CMU wimm, ckaxeM, KOHKYPEHTHI, CO-
TIEPHUKHA WA KPUTHUKH, TO OOIIECTBEHHOCTh y3HAET O KPHU3HUCE KOM-
MIAaHAM UMEHHO M3 MX YCT — TOTJa BaM OCTaHETCS JIMIIL OTBEYATh HA
OOBHHEHWUSI, IICKYCCUIO OYIIyT BECTH JIpyTHE.

* Paccka3seBaiiTe HE TONBKO O KPH3HCE, TaBATE OOIECTBEHHOCTH M
CMMU 6Gonprre naGOpMAIKE 0 KOMITAHUH BOOOIIE 00 €€ HCTOPUU U
CBEPITICHUSX, OCOOCHHO B TOM, UTO Kacaercs chepbl KOMMYHAITHLHO

OBITOBBIX YCITYT, CO3JAHMS PAOOIIX MECT, a TAKKE TIOIEPIKKIA MECTHBIX
OpraHM3aIvil ¥ IporpaMM.

* HMudopmupyiite u mozei, padorarommx B Batei ¢pupme. CoTpymaHu-
KOB (1 Jiayke OBIBIIINX COTPYIHUKOB) BCEX YPOBHEH, MHBECTOPOB, TIPO-

JIABIIOB Y JIPYTHIX 3AMHTEPECOBAHHBIX B OPTAHH3AIIN JIUIT BOITHYET UTO
TIPOMCXOIUT B KOMITaHMH. He 3acTaBisiiTe X y3HaBaTh 00 3TOM M3 Ta-
3eT. OHK MOTYT CTaTh MO3UTUBHOW M OYEHb BKHOM 1 LIGHHOW CHJIOH,
MTOAICPKUBAIOIICH GUPMY BO BpeMsl Kpu3nca. U oHn
3aCITy)KUBAIOT
TOTO, YTOOBI ITEPBHIMH Y3HABATH O MIPOHCXO/IAIIEM.

* [lo3zaboThTECH O TOM, YTOOBI KOMaH/]a OCTABAJIACh CILIOYSHHOM.

Ort-

TIPaBJISTATE COOOIICHNS TI0 OOBIYHOMN U T10 3IEKTPOHHOM ToYTe (-
JIMAJIBI U CTPYKTYpPHBIE IOJIpa3/IENICHNs] KOMIIAHUH M OpraHu3aLiy
(cHavana Ka)XJ0My M3 aJpecHOr0 CIIMCKA, 3aTeM OT/IEIBHBIM JIHIaM),

4ToOBI CO3/IATh OLIYILEHNE €IMHCTBA, N30€KaTh PACPOCTpaHEH s He-
raTMuBHOU pabouei aTMocdepsl U HOIEPEPKUBATH 3PPEKTUBHOCT



TpyZa.

* Byapre yecTHBIMU U UyTKUMHU. [[pyHUMAaliTE 3BOHKU U OTBEYANTE
Ha HuX. Jlaxe eciii KOMITaHWs BUHOBATa B KPU3KCE, TPU3HANTE ITO,
BO3bMUTE Ha €051 OTBETCTBEHHOCTH 3a MPOUCXOASIIEE , MooOeIanTe
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UCIIPABUTH MPOOJIEMBI U CIIEIUTh, YTOOBI BIIPEIb OHU HE BO3HHKAIH,
MPUHECUTE W3BHHEHUS KIMEHTaM, CTOPOHHHKAM, 3aHHTEPECOBAHHBIM
JIMIIAM, COTPYJHUKAM U BCEM TEM, KTO Pa304apoBaICs MM IOHEC YPOH,
U 1moo0emaiTe UM KOMITEHCHPOBATh YOBITKU. Bce 3TO mo3BonUT Bam
3aBOEBATh YBa)KEHUE OOIECTBEHHOCTH, KOTOpasi CKJIOHHA MPOIIATh
HperpeieHys U roToBa U aajee paboTaTh ¢ JIFObMH, KOTOpBIE Oenaion
npasuibible éewyy. ITO He YHUBEPCAIIBHBIIN CII0CO0 Ha BCE CITydaH KU3-
HU, OJIHAKO, 110 BCEH BEPOSTHOCTH, TAKOE MTOBEICHUE MTOUMYT JIyHIIle,
4eM Ballle CTpeMIICHUE MPATaThes 3a (opMalbHBIME (ppazamMu U Mpo-
HeaypaMu U 0OBUHSTH KOTO YIOIHO, HO TOJIBKO HE CeOs.

Mocne kpusuca

Korna kpuzuc npoiaer, moBTOpUTe BCE IEUCTBUSL, O KOTOPHIX TOBOPUIIOCH
B TIpEIBIIYIMX paznenax. Ecrmm komranust 3a00THTCS O TOM, YTOOBI BBITTISIETh
B IVIa3ax OOIMIECTBEHHOCTH TIOHSTHOM, JOCTYITHOH, yqachyfomeH B TIpoOIeMax
W BOIPOCAX OTPACITA ¥ COOOIIECTBA, & He UHMEPECYIoWetics. MOTbKO CE0UM Nist-
JHCebIM NONIONHCEHUEM, Y Hee TOpa3ao OOIbIIe ITAaHCOB BO3MECTHTh ITOHECEHHBIE
MIOTEPH 1 3aBOEBATH YBAKEHUE B OTPACIIM U B OOIIIECTBE.

Opyrve Bbiroabl KpU3nc-MeHeAXKMeHTa

MHorue KOMIAHUH, CTOJIKHYBIIHECS C TPYAHOCTSAMHU WM KPU3HCOM,
HMMEHHO B 3TO BpeMs BIICPBbIC IONAIat0T B HOBOCTHBIC IIPOrPAMMBI U B TI0JIC
3peHust OOIIECTBEHHOCTH M HAYMHAIOT OOIIATHCSA CO CPEICTBAMH MaCCOBOM
uHpOpMaruK. DTO IIOXO0, MOCKOJILKY IIEPBOC BIICUATICHHE OOIICCTBCH-
HOCTH O MPEIIpPUITHH OYAeT CBSI3aHO C HEraTUBHBIMU COObITUAMH. IIpn
COOTBETCTBYIOIIUX YCHJIMSAX M IJIAHUPOBAHUH Y JIIOACH MOITIO CIIOKUTHCS
[TO3UTHBHOE MHEHHE 00 OpPraHU3alK, i OHH I10-APYIOMY OTHECIHCH ObI
K ee mpobiaemMam.

To, xax KomIIaHusl BeAET cebst BO BPeMsl KPH3HCOB — OTKPBITO, YECTHO,
COXpaHss IUHCTBO, ONPEACIIET OTHOIICHUE K HEH IOCIe pa3pelleHIs
mpooiem.

Kpusnc-MeHepKMEHT—1e510 He BCeryia MpocToe U Jierkoe. bombiielt yactu
obmectBeHHOoCTH (1 CMU) mioxuie HOBOCTH Topa3/io HHTEpECHee XOpOIINX,
MO3TOMY KOMIIAHHH, ¥ KOTOPBIX BO3HHMKAIOT MPOOJIEMBI, BCEr/Ia TPHUBIICKAIOT
BHUMaHue. UeM Ooree 1IBETUCThIC MOAPOOHOCTH MOMAIOTCS BO BPEMS KPU3H-
COB, TEM H0Jlee MTHTEPECHOW KaXKETCsl UCTOPHS, HO 32 uell cuer?

[penynpexaaem: KpU3UC-MEHEDKMEHT MOXKET OKa3aTbCsl BEChbMa (-
(hEeKTUBHBIM, €CITH TIOXHE COOBITHS CITy4atOTCs C XOPOIIMMH KOMITAHHUSIMH.
OpnHako eciv Teprisiasi OeacTBre GHpPMa He 0mHOCUMCs K Pa3psily XOpOIIIIX,
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TO KPU3UC-MEHEHKMEHT — KPAaTKOBPEMEHHAs! KOCMETHYECKas YCIyTa, perie-
HHE JK€ caMOi Tpo0IIeMbI TpeOYeT COBEPILIEHHO HHBIX CPEICTB, KOTOPHIMU
PR ne obnanaer.

TouHoe 00BsicHEHHE MPOOJIEM U PEHINTENbHbIC KOMMEHTAPHH OTHOCH-
TEIBLHO CIOCOO0B MX pa3pelleHus], IPUIYEM BCE ITO YK€ HA PAHHUX CTAAUSIX
KpH3Hca, TIPENCTaBIIsIeT CO00H HarMeHee TPYAHBIH, HarOonee 3)QeKTHBHBINH
croco0 OOpLObI ¢ KPU3UCHOM CUTYaIMEH, KOTOPBIH IMO3BOJIUT COXPAHHUTh
XOPOIIYIO PEITyTaINIO, YBaKEHHUE OOIIECTBEHHOCTH U BEPHYThCSI B OM3HEC.

Pesiome

* Kpusuc-MeHEemKXMEHT HEOOXOauM, KOTJa KaKue-TM0O HeTaTHBHEIE
COOBITHSI BBI3BIBAIOT KOH(MPOHTAIMIO MeEXay KommaHusmMu u CMU,
MPEANPUATHSIMH U UX COMEPHUKAMH WM KOHKYPEHTaMHM, OpraHH3aIysIMK
WA MX KIIMEHTAMH, HITH YK€ KOTJia BOKPYT (PUPMBI (POpMHpPYETCsl HEeraTHBHAS
atmocdepa.

* OOmiecTBO 3apa’keHO CYTSHKHHYECTBOM; IUIAHKA CTAaHIAPTOB BEXITH-
BOCTH CHJIBHO 3aHIDKEHA; MHOTWE JIFOJW TBITAIOTCS HW3BJEYb BBITOLY,
BO30YX1ast cy/IeOHBIE Jiefia; Macca JIToeH (3TO Ierast MHIyCTPYsI) HAUMHACT
WHTEpecoBaThCsl MH(pOpMaIeil 0 KOMIIaHUSIX, BONPOCAMH H (haKTamy,
KOTOpbIE MOTYT CTaTh OCHOBaHHWEM IJIsI CyIeOHOTO WCKa, IENAlOT CBOU
W3BICKaHUS JIOCTOSHUEM OOIIIECTBEHHOCTH — W BCE JIMIIH YIS TOTO, YTOOBI
TIPUBJIEYh BHUMAHHE, TAJTFHENTIINE JKe IIEJTH He BCET/Ia SICHBI M OYEBUTHBI.

* UeMm pompllle KOMIAHWS 3aTSTUBAET HM3IIOKEHHWE CBOGW BEPCHM BO3-
HUKIIETO KPH3WCa, TeM OONbIIe BPEMEHHU IOMYYar0T KPUTHUKA ¥ JIFOIIH,
3aHIMAIOIINECS] PEKIIaMOM, YTOOBI BOCIIONB30BAThCS CHTYaIMed U N3BJIEYb
U3 HEe BBITONY.

* Tpu OCHOBHBIE CTaM KPU3HMC-MEHEDKMEHTA: 00 KpU3HCA, 6 meyeHue
KpPHU3HCa U 10C/e TOTO, KaK KPU3HUC MTPOU3OIIIEIT.

* TlpucnymmBaiTech K U3MEHEHHUSIM PBIHKA, CO3/IaBalTe KPENKYr, XO-
POILIYIO pEeNyTalliio; BHICTpAMBAaWTEe W TOMICPKUBANTE KOMMYHHKAIIWI,
Oy/lbTe OT3HIBUMBBIME; BEIUTE CeOsl YECTHO; TEPBHIMH HW3JIAraiiTe CBOIO
BEPCHIO CITYUYHBILIErOCS W, TOBOPsSI 00 OpraHU3allud, He OrpaHHYMBaHTECh
JWIIh KPU3UCOM, TTO3HAKOMETe obmiectBeHHOCTh 1 CMU ¢ mo3utuBHOM
JIeSITEeTbHOCTHI0 KOMITAHHH.



Pa3pen 16
OueHka achchektnBHOCTM PR

Bornee Beka Hazan (uiageabPHiicKuil MarHar, Blaenel] CeTH YHHBEPCalb-
HBIX MarasuHoB Jlxon Borameiikep (John Wanamaker), kak pacckassiBaror,
3asBUIL: «S1 3HAKO TOYHO, YTO MOJIOBHHA CPE/ICTB, KOTOPBIC s Tpauy Ha peKiia-
My, Tiporazaet 3psi. [Ipobiema B TOM, YTO 51 HE 3Ha0, Kakasi 9TO TIOJIOBHUHAY.
Hekoropbie nestenu B 00JIaCTH PEKIaMbl TTOJIararoT, 4To, HECMOTPSI Ha TO
YTO MUHYJIU ACCATUIICTHUA U IMMOABUIIUCH HOBBIC 3HAHHA U TEXHOJIOTHMH, C
TOTO BPEMEHH MaJIo 4TO M3MeHm1och. Ha Betpedax PR-cnienmanmicToB yacto
TTOBTOPAIOTCA OOAHU U TE JKE€ BBIPAKCHU A, KOTOPBIC MOXKXHO CUUTATh MaHTpOﬁ
npodeccum.

10.Kax mbt modicem onpedenuniv, pabomarom Jid Hauiu mexHono2uu ?
11.Koeoa mwt yeuoum pezymvmamol?
12.Kaxoswt npubwinu om uneecmuyuii ?

OTBeThbl Ha BCE 3TH BOMPOCHI TAIOT UCCICO08AHs, & €CIIA TOUHEE, TO UC-
CIIEIOBAaHMSI, KOTOPBIE TTO3BOIISIOT OLECHUTH 3PP ekTHBHOCTE. OQHAKO STH
METO/IbI UCTIONB3YETCsl PEAKO M HEMOIHO.

Ponb nccneposaHum

Katn enanaii Iaiin (Katie Delahaye Paine), ncronsurensHbii qupekTop
KDPaine & Partners (Tapxam, Hero-I'sMITimp), opraHusanii, Crielyaan3u-
pYIoIIEeiics Ha TTPOBEICHUH OLIEHOK, 3aMeTHIIA: «S1 MpHIIIa K 3aKITFOUCHHIO,
YTO MBI MPEYCIETN B KOMMYHHUKAITHAX, OJHAKO MBI CHIIFHO OOCTHEHBI KaK
CITyIIaTend. B3rmsauTe, HampuMep, Ha TaKylo CTATHCTHKY: 98 % cpencts,
BBIZICTICHHBIX Ha PR, OOJIBIMTMHCTBO KOMIIAHUK TPATAT HA KOMMYHHKAITTH
H TOJIBKO 2 % — Ha HCCIeI0BaHUE TOrO, YTO ke "CABIIUT" X OOIIeCTBEH-
HOCTBY.

Kommanwst rocnioxu [1aitH — ofHa 13 HECKONBKUX, 3aHUMAFOIIAX 0COOYIO
HUIITy, OHA pa3padaThiBaeT WHCTPYMEHTApHi JUIsl OlleHKH 3(dexTrnBHOCTH
MapKeTUHTroBbIX 1 PR-mporpamm. Cpeiy IpoayKIuK U YCIyT KOMITAaHUA —
The Measurement Standard, exxemecsauHBIN crenuanbHbI OOILIETEHD, B
KOTOPOM ITyOJTMKYFOTCS TIOCIIETHIE HOBOCTH, TEKYIIast TH(pOpPMAIIHst U COBETHI
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10 U3MEpeHHIo, oleHke u ananmmuzy; One Minute Benchmarking Bulletin,
PEryISIpHO OOHOBIISIEMBI MH()OPMALIOHHBIN pecypc, KOTOPBIA MO3BOJISET
MEHe/DKepaM M MapKeToJIoraM 3a MHUHYTY WM Jiaxke ObICTpee MONyYHTh UH-
(hopMarIHro O HOBEHIIIMX METOMKAX JUTS TPOBEIeHNs oreHkw; Do-1t-Yourself
Dashboard — HacTpanBaemMblii HAOOp MHCTPYMEHTOB, OOYYArOIINI MEHE/I-
’KEPOB CAMOCTOSITEIILHO BBINOJHSTH OLIGHOYHBIC POTPaMMBI, PACCUMTAHHBIC
Ha HecKoIBKO e, Yeryra «The Measurement Mally npenocrasisier Habop
BO3MOYKHOCTE#! OT aHaIN3a JI0 COCTABJICHUS OTYETOB: MHCTPYMEHTbI, KHUTH
U JIaHHbIe OCHYMapKHHTA.

O630p crcTembl gns NposeaeHns PR-Meponpustiin

‘YcraHOoBUTE LIENH.

OrtbepurTe apamerpbl 115t OCHIMAPKHUHTA.
Bemomwre Takrerdeckuit anams CMI.
CpaBHUTE PE3yITHTATHI C ITEIIIMIL
PazguBaiite u MOIEPHUBUPYITE CUCTEMY.

B 2003 roay mokxrop Bansrep K. JIunnepmanu (Walter K. Lindermann),
MIPU3HAHHBIA aBTOPUTET B 001aCTH OIEHKH 3(P(HEKTHUBHOCTH, 3aMETHI B
cTatbe, onyommkoBaHHoH MHcTuTyTOM PR YHEBepcuTeTa B [ 'elincBIIIIE
(Dmopupa): «KpaTkocpodHbie U3MEPEHUS B ollpeneineHns B oomactu PR
MIOAPa3yMEBAIOT OIEHKY YyCIlexa M HeyAaud CrenraibHbIX PR-Tiporpamm,
CTpaTeruii, TeHCTBUM WM TaKTHK MOCPEICTBOM OIIEHKH MPEANPUHATHIX
YCHUITUH, He TIPUHECIINX Pe3yIbTaTOB, U (WIIH) TOCIEACTBUN ATHX MPO-
rpamMM IO CPAaBHEHHIO C MPEIBAPUTENIFHO HAMEUYEHHBIM HA0OpOM IIeIeil.
Jomnrocpodrsie n3MepeHus u onpeaeiacHus B oomacta PR moapazymeBator
OIIEHKY YyCIexa WM HeyJadH ropa3zo 0ojee MacIITaOHBIX CIEIHATBHBIX
PR-ycunwii, e KOTOPBIX — YIIYYIIUTh W PACHIMPUTH B3aHMOCBS3H,
KOTOpbI€ OpraHu3aIus MoAIeP>KUBAET CO CBOEH OCHOBHOM ayIUTOpHUEH.

Tounee roBops, PR-n3MepeHnss — 3TO CIoco0 MOTYUICHHS pPe3yabraTa
TOYHBIX U3MEPEHH, KaK IPABUIIO, TIOCPEICTBOM CPaBHEHHS C HEKOTOPHIMHU
CTaH/IAPTHBIMH FJIM OCHOBHBIMH TTOKA3aTEIISIMH, B3SITHIMU B KOJIITIECTBEHHOM
Wi ynciieHHoM (opmare. To ecTh Korma Mbl OLleHUBAaeM TPEIIPHUHSITHIC JIeH-
CTBWSL, YCHITHSI, HE TIPUHECIIINE PE3YIBTATOB,  (WIIH) TTOCIESICTBHS, MBI OOBIY-
HO MIMEEM JIeJI0 C TOYHBIMH JIAHHBIMH, HanpriMep ¢ yrcriamu: 1000 6porrtop
pacripoctpaneto, 60 000 mocerenuii Web-caiita 3aperiuctpupoato, Ha 50 %
coo0meHni NpuIu oTBeTHI, Ha 80 % noBbicHIach MHGOOPMUPOBAHHOCTD
u 1p. PR-O1eHKN onpeensoT HEeHHOCTh WM BaKHOCTh PR-porpaMm unm
YCHITMH, OOBIYHO TTOCPEACTBOM 3KCIIEPTU3bI I CPABHEHUS C TIPEIBAPHUTEIIb-
HO OIpe/eIEHHBIM HAaOOpOM Leneil uim 3a1a4 opranuzauuu. PR-onenkn



244

PR: nonHoe pykoBoACTBO

0 TPHUPOJIE CBOEH MPENCTABIAIOT COOOH HEYTo Ooliee CYOBEKTHBHOC WIIH
pacmuisiBuaToe, Hexenmn PR-m3MepeHms, Tak Kak comepkaT OONbIIe WHTEp-

MIpeTanyi U Cy>KIEHUIN.

PR-oLeHka — npeanpuHATLIE AeNCTBUS

Kpamxocpounvie pe3ynbTathL:
YHUCIIO PACTIPOCTPAHEHHBIX TIPECC-PENI30B WM YENIOBEK, OTPEArHpOBABIINX Ha
coOBITHE;
YHCIIO HOBBIX TA3€THBIX MATePHAJIOB, HameyaTaHHbIX CMU WK BBITYIIEHHBIX
B 3¢up (ayIr03anucH U BHICOKINIIBI);
aHam noseuBIIXCs B CMI MarepranoB 0 KOMIIAHHH, aHAJIM3 30HBI OXBATA 3THX
MatepuasIoB (B TOM YHCIIE B IIEpecUeTe Ha OIYOIMKOBAHHYIO PEKIaMYy), aHATIN3
TOr0, HACKOJTEKO TIO3UTHBHBIME OBLTH 3TH MATCPHAITBI M BEPHA 30HA OXBAT,
coOJro/IeHNe OFOKETHBIX M BPEMEHHBIX T'PAHHUILL.

PR-oueHka — nocneacraust
Cpeonecpounvie uzmenenust: 00beM OTKIIMKOB H J0JIS BHUMAHWSL, 00BEM MPUHATOM
K CBEJICHUIO U OCTaBLICHCS B AMSITH 1oTpeduTenell nHhOpMAaLH, TOTy4eHHbIE
HCXOJISl U3 CIIEIYIOIINX JaHHbIX:
3aIpOCOB OT JIFOJIEH, IMO3BOHUBIIKX IT0 PEKIaMHBIM TenehoHaM 800-XXXXXXX
WITH OTIIPABUBIIMX COOOIIECHUS Yepe3 Web-caiTsr;
o0bemMa IPOAYKIMH JUIsi IPOOHOT'O UCTIBITAHUS TOTPEOUTEISMH;

TIPENIBAPUTENHLHOIO U TIOCIIEYIOIIETO PE3YIIBTATOB OEHUMApKHHIa (YBEIUICHHE
YPOBHSI HH(OPMHUPOBAHHOCTH; 00jIee OJIarOnpHUsATHOE OTHOIICHHE).

Honzocpounvie usmenenys: WSMEHEHNs 00beMa IIPOJIAK, YMCIIa IPHBEPIKEHLIEB,

B3HOCOB, IICHBI aKIWH U Jp.

PykoBomcTBO 1m0 oreHke 3(PQPEKTUBHOCTH ONMyOIMKOBaHO Ha caiire HH-
cruryta PR (www.instituteforpr.com).

Takue TepMHUHBI, KaK «IIPENNPUHATHIE ACUCTBUS, «YCUIUA, He NpuHecuiue
pe3yibmamosy W (WIH) «nocieocmeusy, WCHONb3yeMble IPH TMPOBEICHUN
WCCIIEIOBAHMMA, CTAIM BeChbMa MOIHBIMH, OJHAKO OHHM M Ha CaMOM Jelie OIH-
CBIBAIOT 3HAYUTEIBbHBIC OTIMYHS, ONpPENeTsis, KaK OTIMYAIOTCS Pe3yAbTaThl
CHEIHMATbHBIX W YHCIOBBIX TAKTHK B CPaBHEHHWH C BO3JCUCTBHEM KaXKIOM.
[Ipormece, KOTOpBIA mMOApa3zyMeBaeT 0OpabOTKy W aHANHM3 OONBIINX OOBEMOB
YHceN, MOJIEPKUBAIOT MHOTHE JIOAW, Torna kKak PR BocmpmHMMaeTcs Kak
npodeccrs, CBI3aHHAs C HANICAHNEM TIPECC-PETH30B M CO3TaHNEM peKiiaMbl. 1
9TO TpaBIa, XOTA JaJIEKO HE BCSL.

MHuoronetHue ycuins B oomactu PR oleHWBaIOTCA pa3nIHBIMU CIIOCO-
O0amu. Hexoropple NMpu3HAHHBIE METOABI OIeHKH PR-mporpamMm BKIIOYArOT
ciemyromnee:
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* 3aMETHOC YBEIHYCHHE 00HEMOB MPOJIAK;

* 3aMeTHOE yBelMYeHHEe TOBApOOOOpOTa Ha MECTAX;

* pocrt nocenieHuii Web-caiira;

* pocT TenedOHHBIX 3BOHKOB M 3aKa30B;

* pocT uHTepeca co croponst CMU;

* PYKOBOJICTBO MEPECTaET HHTEPECOBATRLCS, PabOTAIOT JiK mporpaMmsl PR.

Mpobnembl ¢ PR-uccnenoBaHnaMn
M OLeHKamMun

B otnnune or PEKIIaMBbI, TA€ CTOMMOCTb CTpaHUIIbI UKW YBEJINYCHUEC BpEME-
HU BEI[aHUS 3aBHCUT OT pazMepa ayIuTOpUH, KOTOPYIO peKJiaMa OXBaThIBaeT,
HCTOPUYECKU CIIOKHIIOCH TaK, 4TO pe3yabTar PR-mporpaMm, ecinu ne mpyowo,
TO YXK IO KpailHEll Mepe CI0KHO OLICHUTb B KOJIMYECTBEHHOM BBIPAKEHUU B
HOpMaJIbHBIX yCJ'[OBI/ISIX; noa «HOpMaJIbHBIMHU yCHOBI/IHMI/I» HO}Ipa?:yMeBa}OT TO,
YTO OTKJIMK Ha PR-TiporpamMmbl He Bceria perucTpupyercsi HeMEAJICHHO WIN B
Npe/IcKa3yeMblil HHTEpBajl BPEMEHH.

B knure «The Publicity Handbook» Ioeux P. Mens (David R. Yale) wuru-
pyer I'apu breiika (Gary Blake) u3 The Communications Workshop: «51 e
JyMaro, 4TO BBl MOXKETE CKa3aTh, YTO ITOT IpECC-PEen3 AACT HAM TaKOM-TO
sxoHOoMUueckui 3ddekT. DTo upeamepHoe TpeOoBanue. [1aOmUCUTH TOTOBUT
TMOYBY U MOJTAIKHBAET K HEOOXOANMBIM U3MEHEHHSIM OU3HECay.

«KocBenHoe» BiusiHre PR nHOrzma o4eHb BaKHO, OTOMY YTO HEOOINbIIIAs
pekiiaMa MOXET BO3JeCTBOBaTh Ha OW3HEC B IENOM. BOT HECKONBKO
MPUMEPOB.

Korpa npesunpeHT [xoH KeHHeay ckasan B MHTEPBLIO, YTO OH NOUT OTabIXaTb U yC-
MoKavBaEeTCs, YnTast HoBerTbl AHa driemuHra o [brevivce BoHae, mpoaaka nmueH3un
Ha TYpaXupoBaH1e obpasa areHta 007 noburna Bce pekopabl. V13 00bIMHON KHIDKKM B
BOyMakHOM 0DroXKKe, Y KOTOpOW Obn BECbMa YMEPEHHbIN YCreX, BbIpocria MMnepmsi Co
MHOMOMUIIIMapAHEIM 0O60POTOM, KOTOpasi MPOM3BOANIIA U KHAU, U (rbMbI, 1 apyTvie
TOBapbl, 1 3Ta MMNEpPUs CyLLECTBYET yxxe 6onee copoka net. Pagyosenyumi
loBapn CrepH (Howard Stern) kak-To ynomsHyn B CBOE MporpaMmMe, YTo emy
HPaBUTCS HEKas KHUra, U ee NpoJdakv 3a OOVH AeHb B3NETENM Ha amazon. com Ha
HECKOIBbKO COTEH MO3ULIMNA.

Kak-To tomopuct [ane Bappu (Dave Barry), KoroHka KOTOporo MybrivikyeTcst B HECKOITb-
KX M30aHWSIX, B CBOEM MaTepuarne ykasan TenedoHHbIN HoMep kpyrnHenwen B CLLA
accoupaLmm TENEMAPKETOB 1 MPEOIONCKWM, YTO YMTATENM MOTYT MO3BOHUTL M0 HEMY,
YTOObI BbIpa3nTh CBOE MHEHME OTHOCUTENBLHO TaKoro ByAa TOproeny. MHorokaHarnbHast
NVHYs1 Bblna neperpyxeHa B TEHEHVE HECKOTBKVIX IHEW, TaK KaK JAECATKN ThiCsM toaen
nocnegosanu coBety bappu.


http://www.instituteforpr.com/
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W3 3Tix Tpex mpuMepoB SICHO, YTO Y YITOMSHYTHIX U3BECTHBIX JIUIT HE ObLIO
HaMEpEHUsI «PEKIaMUPOBATh» COOTBETCTBYIONUHN mpeamer. [IpesuneHT
Kennemu, I'oBapn Crepn u [IpiiB bappu He crapanuch pa30yauTh HHTEPEC
K BeIllaM, Ha KOTOPBIE OHM OKa3aJld Takoe BIusHuUE. OHAKO 3TO BO3JCHC-
TBUE 0KA3aJIOCh HE MEHEE SPKUM (M U3MEPUMBIM), €CIIU €TI0 OLIEHUBATh I10
o0beMaM TPOJIAXK KHUT, PAH)KHUPOBAHUIO B YapTax W YUCITY Tele(OHHBIX
3BOHKOB.

B3rmsHuTe Ha TIOATOTOBRIICHHYIO PEATBHON OpraHM3ariei Tabuity (CM. Hi-
Ke), TIe TIepeUnCIieHbl OCHOBHBIE HMHCTPYMEHTHI It oleHKH PR-nestens-
HOCTH, UCTIOTH3yEMbIC CErOHSI.

Ta0mia OcHOBHEIE MHCTPYMEHTHI ISt ouenku PR-

Pasnen 16. OueHka adbdekmeHocn PR

HHcTpyMeHT

OICHKH

Onucanue

Ballla peKjiama BBIIVISIUT [0 CPABHEHHMIO C PEKIIaMOn
KOHKypeHTOB. K npyrum kputepusim 3hpekTuBHO-
CTH OTHOCSITCS JUTUTENFHOCTD HJIH KPaTKOCTh Mate-
pHaoB, o0 00bEM ITyOIMKYyEMBIX MAaTEpPHUaIOB
B J1oMMax, ctaThu B m3BecTHIX CMMU u ctaThu mo
KOHKPETHBIM TeMaM B/I00aBOK K OCTaJIbHbIM ITOKa-
3aTessiM. DTH TEXHOIIOTMH TPeOYIOT Maccy BpeMeH!
(v meHer), HO OHM MO3BOJISAIOT MOJYYUTH HE TOJIBKO

JeATeTLHOCTH
HNucTpymeHT Onucanne
OLEHKH
OOpatHas CBsI3b OT10T MHCTpYMEHT PR-KaMITaHUM HCTIONB3YIOT Yalle
C KIIMEHTOM Bcero. Koraa HeT 00BEKTHBHBIX HHCTPYMEHTOB, 00-

patHasi CBS3b [MO3BOJISIET OIPEIEIUTh BCE (PaKTOPBbI,
KOTOpBIE KJIMEHTHI CYUTAIOT aTpUOyTaMH XOPOIIIEr0
PR-cepBuca, Hampumep 3HaHKE OTPACIIH, B3aUMOIIO-
HUMaHue ¢ PR-coTpynHukamu, ciocoOHOCTh THCATh
TEKCTBI, BPeMsI OTKITHKA, KOHCYJIFTUPOBAHHE 10 CTpa-
TETUYECKHUM BOIIPOCAM U U3BECTHOCTH B pe3yiIbTare
PEKIaMHON aKLuu

Yucio craTei 1 Ho- Uricrio MosIBIIEHHH peKIaMHBIX MaTepraioB—Hanoosee
BBIX YIIOMMHAHHUH B TIOMYJISIPHBIN MOKa3aTesb peanusayy PR-porpamm.
CMHU OTOT METO/1 OLIEHKH JIaeT OBICTPBIN SKOHOMUYCCKHI 1

OLIYTHMBII YPOBEHb U3BECTHOCTH B PE3YJIBTATE PEK-
JIJaMHOH aKIInU

OKBUBAJIEHT CTOH- Hucno nosBIEHUH pEKIIaMHBIX MATEPHATIOB MOXKET
MOCTH PEKJIaMBbI OBITh JOIOJIHEHO OLIEHKOH 00ILEel CTOUMOCTH PeK-
JIAMHBIX CTaTeH. DKBUBAJIEHT CTOMMOCTH PEKJIAMBI B
PR M0HO HCHONB30BaTh B KAYECTBE MTOKA3ATENS
mpubsu Ha wHBecTHNH (I[TN) mis PR. Xots sta
TEXHOJIOTHS ¥ HE JAET MOJIHBIX CBE/ICHUH, OHA I103-
BOJISIET MTOJIYYUTh YeTKoe 3HaueHue 111

Ananmus coaepxanust | Yucno nosBIeHU peKIaMHbBIX MaTEpPUAIOB MOYXKHO
1 KOHKYPEHTOCHO- TaKXKe JOMOIHATH MHBIMU KPUTEPHSIMH, TAKUMHU KaK
cobOHOCTH

Onpockl ¥ yrmoMuHa-
HHE Ha caiiTax

B nocnegnee BpeMst onpockl, KOTOPHIE MPOBOJISAT
BCE, HAYMHAasl C OOBIYHBIX J)KYPHAJIOB U 3aKaHYMBAs
pexIaMHBIMK U3NlaHusIMu B2B-koMmanuii — Tak
Ha3bIBa€MbIe «KapTOYKW OMHIO», CTAJIN OJHUM U3
HOMYJIIPHEUILIMX UHCTPYMEHTOB OLIEHKHU PEKJIaMU-
PYEMOCTH U U3BECTHOCTU. B Hau 1HU Bee yale
Web-caiiThl y4acTBYIOT B IUKITE TIPOJIAXK TPOIYKIINH,
YTO IAET BO3MOXKHOCTh HCIIONB30BaTh Web-Tpaduk
B Ka4€CTBE NOTEHIMAIIBHOIO IapaMeTpa OLEHKH.
W ceronHs 21eKTpOHHAsI IOYTA U JAHHBIE, KOTOPBIE
Tpebyercs ykazaTh Ha Web-caiitax mist 3arpy3ku
JIUTEPATYPhI U JPYrUX MAaTEPUAIIOB, IIPEIOCTABIISIOT

METOT TOd OITeHKI

IIponmaxu

TpyaHo ouenunts BiaustHUE PR Ha mpomaxw, mo-
CKOJIbKY TIPY 3TOM HEOOXO/IMMO YUUTHIBATH CITHIIIKOM
MHOT0 (h)aKTOPOB, OJHAKO ATO BCE HKE BO3MOXKHO.
MHorre KOMIIaHUHU UCTIONIB3YIOT CIIOXHBIE METOJIbI
UCCIeIOBaHUs TIOCPEICTBOM YIIPABJICHHS B3au-
MOJICHCTBHEM C 3aKa3urKaMH (OT aHIJI. «customer
relationship managementy», CRM) u crpemsrcs ipo-
BECTH UCCIEIOBaHMS TS BceX Tpoaax. Hekoropsie
JIa)kKe MHTEPBBIOUPYIOT CBOMX MOKYIMATENEH, 4TOOBI
BBISICHUTB, I7I¢ HAYMHACTCS IIUKIT TIPOJIK U UTO BITHSET
HA NEeNIeHUd O TTOKVITKE

HccnenoBanus
HH(pOPMHUPOBAHHO-
CTH ¥ MHEHUH

HccnenoBanue 11en€BOil ayAUTOPUN PBIHKA MPEJ-
CTaBIISIET COOOM JTYUIIHIA CIIOCO0 OICHUTD, ICHCTBH-
TENTHHO JIM Ballla MAPKETHHT 0Basi KOMMYHHKAIIHOH-
Hasl IporpamMma BIUseT Ha HH)OPMHUPOBAHHOCTD,
OTHOIIICHNE, MHEHWS U ISHCTBUS. TONMBKO M3ydeHHE

MpogonxeHue >
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Tabnuua (npogormkeHve)

HNucTpymen Onucanne
T OLeHKH

ayIMTOPHH CIIOCOOHO MOKA3aTh, NEHCTBUTEIHHO JTH
BIIEUATIICHHE, OCHOBHBIE HJIEH, ACHCTBHSL, PEANPH-
HSATBIE JUTS| COXPAHEHHUsT KOHKYPEHTOCTIOCOOHOCTH, U
onpeJiesIeH e MOJIOKEHHsI HA PHIHKE HAXOJIST OTKIIUK Y
KIMeHTyphl. Ha ceromusiaumii 1eHs 310 Hanbonee
JIOPOTO# OLIEHOYHBIN HHCTPYMEHT, MPUYEM BITHSIHUE
PR Henerxo otaemmTs ot qpyrux (hakTopoB, TAKUX KaK
PpeKITama; KCCIeIOBAHMUS PHIHKA HAMEUAIOT [ETH IS
BalllMX KOMMYHHUKAIIMOHHBIX IIPOrpaMM, HO HE IIpe-
JIOCTABJISAKOT MHCTPYMEHTApUH Ul UX pealiu3aliviu

Bce TexHoOmorny, repeyrciaeHHbie B TaOIMIIE, TPEAHA3HAYEHBI IS BbI-
SIBTICHUST TPAIUITMOHHBIX TToKazaTernell PR, a MMEHHO y3HaBaeMOCTH, U HE
OLIGHHBAIOT JIPYI'H€ MApaMETPbI, TAKUE KAK CTPATErNYecKOe PA3BUTHE U HCIION-
HEeHHe, BRIOOpP TIO3ULINH JJIsI KOMITAaHHUN W TIPOAYKIINH, a TakKe PYKOBOACTBO
110 MapkerrHTy. [lockompKy OombImHCTBO PR-TIporpaMm MpeciieayroT MHOKE-
CTBO IIEJICH M PETN3yIOT MHOYKECTBO aKITHi, KPOME PEKIIaMBI (CTICIHATEHBIC
MepOIPUSTHS, (HOKYC-TPYITIBL, TPYIIIHI OTPACIEBBIX CTAHAAPTOB U JIp.), HA B
KOEM CITy4dae He CTOMT OTBIIEKATHCS OT IEIEBOM ayJUTOPUH TIPH MOTyYECHUH
nHpOpMAaITUH 1 (OPMUPOBAHUH MHECHHSI.

B mr000#t 1eHp KOMITaHWS WITH OpraHU3amys MOXKET ITOTIPOCHTH CBOMX
PR-cnermanicToB peaan3oBaTe MEPONPHSTHS, KOTOPBIE BBI3OBYT OTKITUKA
1 OKaXKyT BozzeiicTBre. MIHOrma m3mMepuTh U 3ahHKCHPOBATh OTKIAKH JIETKO,
WHOT/a HE OYEHb.

OnHako 3TO MOMKHO HAIIOMHUHATH MCKYCCTBO 3aITyCKaTh pakeThl. Ecmu
peKIIaMa OTHOIHEBHOM PACIpOIaXKH MOSIBISIETCS B TA3€Te U BeCh JA€Hb MarasuH
OMTKOM HAOWT ITOKYITATeISIMHI, 3HAYUT, pekiiaMa padoraer? BepHo? Pacuer
0Ka3aJcs MPaBIIILHBIM.

Ho ecnit ToBOpUTH 0 KOHKPETHOM CITy4ae, TO Ta3eThl PENKO ITyOIUKYIOT
MaTepraibl 00 OJJHOJIHEBHBIX pactipofakax. OHM MOryT HaredaTaTh HH(POP-
Maluo 00 OTIMYHOM Mara3uHe, KOTOPBIA TOJBKO YTO OTKPBUICS, CTAIl HOBBIM
JIFOOUMITEM MOITOAEKH I TIPOIBETACT HA OJJHOM MECTE YKe LIEITYI0 COTHIO
niet. Ynrarenu, KOTOPBIM ATa UCTOPHS TIOMANIACh Ha T71a3a, MOT'YT PEHTh T10-
CETUTH €ro Ha CIISAYIOIINIA JIeHb, Yepe3 HEMIENIO MM BooOIIe Oor 3HaeT KOrza.
Ho orkyna npopagert y3Haer, 4To ObLTO TPHYMHON TIOCEIIEHHS TTOKYIATEIeM
Mara3uHa — ITyOJIMKAIIWS JIM B Ta3eTe, WM OH ObUT PSIZIOM U PELIIIT 3ariIsIHYTh,
WM 3a0pelt MPOCTO TaK U €My 3aXO0TeNIOCh KYITUTh YTO-HUOYIb?
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[TpomaBiibl 331a10TCS STHMH BOITPOCAMH MHOTHE JIecsiTKu jieT. Ha camom
JIeJIC TaK1e JIOJITHE MYUYEHHUS HU K YeMy, TIOTOMY UTO Cedac eCTh — M CYILIECT-
BOBaJIM U3/IaBHA — METOJMKH OlleHKH PR-mporpaMm; oHaKO JJIsi MHOTHX
OM3HECMEHOB OHU OCTAIOTCSI «TAMHOM 32 CEMBIO TIEUaTIMI.

DddexTHBHBIC METOABI OICHKN MPEACTABIIIIOT co0ol (hopMy HCCIen0-
BaHUU U B 3TOM OTHOIIIEHUU CTAHOBSITCS YaCTHIO HpO6HCMI>I. KOMHaHI/II/I u
OpraHM3allly BCEX pa3MEpPOB U THITOB 3a4aCTYIO C OOJBIION HEOXOTON CyOCH-
JUPYIOT ¥ CAaHKIIMOHUPYIOT a)ke Hauloree BayKHbIE NCCIIEIOBAHHS PHIHKA,
IOCKOJIbKY OHHM H€ XOTAT TPAaTUTh JICHBI'X Ha TO, YTO, KAK OHU IOJIararoT, UM
Y)KE U TaK U3BECTHO; U OHHU HE XOTSAT, YTOOBI KTO-TO IIOCTOPOHHMH Y3HAI 00
uX OU3HECE HEeUTO TaKOE, Yero OHU M CAMH €IIle HE 3HAIOT.

C usyuenuem 3 (EeKTHBHOCTH OLIEHOK JIeI0 00CTOMT eriie xyxe. Hexena-
HHEC TPATUTH JACHBI'M YIIOMHUHACTCA KOMITaHUAMMU KaK I1€pBas rpuirnHa B CIIUC-
K€, OJTHAKO MPAKTUUECKU Cpa3y 3a Hei CiieyeT BTopasi PHUIMHA, KaK [PaBHUJIO,
HE IPOU3HOCUMAA BCIIYX: HUKOMY HE XOUECTCA IJIaTUTh ICHBIH, T-ITO6I)I HEKTO
pacckasai uM, sBJsIFoTCs i ux PR-mporpaMmbl 3 ek THBHBIMH.

OnvH crenyanucT 1Mo MPOBEACHUIO MOJOOHBIX MUCCIIENOBAHUI CKa3al
cnemyromiee: «He yquBHTENBHO JI1, 9TO B MUpe O0JIBIIOro OM3Heca, TAe eCTh
MecCTO Aeny, OONMBIIMM JA€HbraM U JIMYHOCTSIM, OLIEHKA CUUTAETCS MEHee
TTOJIE3HOM, YeM TPOMKHU TOJI0C, CHIIBHBIN XapaKTep W TOJICTHIN ainhOoM
C BBIPE3KaMHU?»

FapaHue Ha KohbenHOM ryLue u... oTyeTax

bonbmMHCTBO NF0AEH MPUYYEHO YUTATh ONPOCHI U 0030pBI, KOTOpPHIE
HCKAXAIOT JEHCTBUTEIBHOCTD, IIPEICTABIAIOT €€ B HEBEPHOM CBETE HJIH
nozaHsl B ypezaHHoM Buze. Kak yacto, korzna Haile MHEHHE HE COBIIaiaeT
C M3JIOKEHHBIM B OIIPOCE, Y HAaC BO3HMKaeT HenoyMenue: «Kro npoBoaun
3TOT OIIPOC U KOT'O OHM NPHUBJIEKAJH, YTOObI MOMYUYHJICS UMEHHO TaKOH
pe3ynbTar?y

ScHo, uTO Beeraa HaMIyTCs JIFOIM, KOTOPBIE XOTAT HOMY4YUTh AAHHBIE,
MOATBEPKIAIOIIIE UX TOUKY 3PEHHS, TEOPHUH U MPOrPaMMBbl, KOTOPbIEC OHH
yxe onoopunu. st ocTabHBIX HEOOXOIUMO MIPOBECTH MCCIIEI0BAHMS.

Tak Kak B HaIllK JAHHU CITYOBI HCCIIEIOBAHUN M PEHTUHIOB CIIOCOOHBI
B TEUEHNE HECKOJIBKUX YacOB BBIICHUTH, HAIILIO JI HOBOE TEJIEBU3HOHHOE
110y CBOIO AyIUTOPHIO U MOBIMSUIO JU Ha yMbl rpaskaad CLLIA BeicTymienue
npe3uzieHTa, TO U3MEPEHNE U OLIEHKa NporpamMM MapkeruHra u PR moryt
pabotath ObICTpO, TOUHO U 3ddexTrBHO. MccnenoBanns polHKA MOKaXYT
MAapKeTOJI0raM «IIOJI0KEHHE TUIAHKM», U T€ OIPEIENIST, CICLyeT JIM MOAHSITH
LIENTb JI0 €€ YPOBHSI MJIH BBILIE WITH CIIELYeT NEePEONpeNeanTh CTaHAAPTHL.



250 PR: nonHoe pykoBOACTBO

BaxHoCTb onpepeneHus Lenen

JlocTtaTouHO pecypcoB, YTOOBI BCE-TaKH BBISICHHTH, d(QEKTUBHBI HIIH
Headdexruabl PR-iporpamMmbl? OnHaKko pyKOBOJICTBY KOMIIAHHE M opra-
HU3AIUH TPeX]e BCEro HeOOXOAMMO COBEPIICHHO YETKO YSCHHUTH, UTO e
MporpaMma JIOJKHA BBITONHUT, ¥ JIWIIb 3aTEM OLICHUBATh €€ YCIEIIHOCTh
WJIH HEYCIEIIHOCTb.

Taktnyeckun aHanns CMU
1 KomryecTBeHHBIA:
JIOIS1 TOJIOCOB;
nazanrie CMU, narta;
perioprep;
LMTHPYEMBIi IOKITATIHK;
OMaroNpUsITHBIE OT3BIBBL,
00bEM YITOMUHAHYI;
YIOMHUHAHHE OCHOBHBIX TEM.
2. KavecTBeHHBIIA:
MaHepa, THTOHALS,
coziepyKaHue TIEPEIaBAEMOro COOOITICHNS;
BBIOOP TIO3HITUH TTO KAYKTIOMY BOITPOCY.
Kak-to pykoBoauTENb OHON M3 MapKETUHTOBBIX KOMITAaHMM 3aMETHII:
«Hemerko crnermamictam B oonacte PR wimm MapKeTHHT-MEHeKepaM YI0B-

JICTBOPUTH OXKHUJIAaHUS KIMEHTOB, €CJIM OHU HE 3HAIOT, B YEM 3THU OXKHJIaHUA
3aKITI0Yar0TCa».

Bor Heckombko BOMpOCOB, KOTOPBIE TIO3BOJIIT BELICHUTH 11efb PR-m1po-
rpaMM.

» Cnemyer i Goree TOIHO OCBEIIATh TeMY?
* CTEMyIHPOBATH JTK 3a1poc Ha WH(pOpMAIHO?
* VYBeIUYMBATE JIM JOJIO YYaCTHsI Ha PhIHKE?
* IloMoYb yBETUYUTH IPOJAKU?
* [IpuBneus OombliIe WIEHOB, CTOPOHHUKOB, IOAMHUCYMKOB WIJIM BOJIOH-
TepoB?
» Co3zath J1 penyTanuio B HEKOM coo0miecTse?
* l3MeHuTh 1 BoCHpHsTHE OOIIECTBEHHOCTHIO HEKOGH TeMBI?
* Ilpusneus ronoca?
IoBTopsiromeecs: mosiBIeHUE HA MyOaHKe HHPOPMHUPYET U HOPMUPYET
3HaHue. B pesynbrate Opena craHoBUTCS OoJiee N3BECTHBIM, a MapKETOJIOTH
MPU3HAIOT, YTO O0Jiee 3HAKOMBIH OpeH]1 BOCHPHHUMAETCS OONBIINHCTBOM
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Kak Oornee xopommid. MapkeronoraM HeoOX0aUMO 3HaTh, K YEMY IIPUBEIET
TaKasi U3BECTHOCTh — IIEPECTAHYT JIM TOTPEOUTEINN 3aMedaTh 00pa3 OpeH/a
WM JK€ HEOCO3HAHHO MPUMYT €rO.

Ecnu nayTpo nocne 3aka3Hol TpOrpaMMbl Ha TEJIEBUACHUM WJIM M1OCTIE
onobpenust B CMU mipomyKT cTai MOTPSICAIOIIE MOMYJISIPHBIM, BAKHO CICIATh
BBIBOJI, YTO 3TH JIBa COOBITHS CBSI3aHBI MKy co00M. Ellie omuH mpekpacHbIi
crocob oreHnTh APdexTuBHOCTH PR-MiporpamMmm — onpocuTh Jiosel npu
TIOMOIIIM TECTOB, HAJICKHBIX METOOB MPOQPECCHOHAIBHBIX HUCCIICIOBAHUI
pBIHKA.

MeAMaMOHMTopVIHr

HecMoTpst Ha TO YTO MHOTHE JIFO/IH, BO3MOXKHO, HECKOIILKO TIPE&XKIeBpe-
MEHHO OOBSIBIISIIOT I/IHTepHeT IIOCIICIHUM OOCTHMXKCHUEM B O6J'IaCTI/I KOM-
MYHHKAaIlM{ U JOCTyNa K WH(OpPMAIMH, COBEPIIEHHO OYEBUIHO, YTO OH
IIPEIOCTABIISIET OIPOMHBIE BO3MOYKHOCTH JIJIsl Mccnenosanuid. Hampumep,
CITy)KObI METMAMOHUTOPHHTA ITABHO MI'PAIOT CYIIECTBEHHYIO POJIb B KOH-
Tposne 3hdexTuBHOCTH PR-ycuamii mist pOpMUPOBAHUS M OTCIICKHABAHUS
W3MEHEHU BO B3MVISIAX, OTHOIIEHWH U ToIepskke. [Ipecc-penser u mpyrue
COOOIIIEHUSI OTIPABIISIOT B UH(POPMAIMOHHBIE TererpadHble areHTCTBa, KO-
TOpBIE 3aTeM PACCHUIAIOT MX HECKOJIBKHIM ThICsaM noanucunkoB 1 CMU, B
pe3ynbTare "ero cepa oxBaTa CTAHOBUTCSI OTPOMHON. AHaiM3 cephl OXBaTa
MIPEACTABIIET COO0H OTHETBHYIO (DYHKITHIO HCCITCAOBAHS PHIHKA.

B TedeHme mecSATHIIETHI 3TOT MPOIECC IMoApa3yMeBal HEOOXOIUMOCTh
YCEepIHOro U3y4eHUs] M YTEHHS Ta3eT U JKypHaJIOB, IPOCMOTPa TEEHOBO-
CTel M mepenay — Ha Bce 3TO TpeboBaslaCh Macca BpeMeHH U JcHeT. Kurmbt
cTpanuIl GpororpadupoBaIMCh U MOAMMBAIMCE IO pasaenam. MHTepHeT ¢
€ro JIeCATKaMH MIJUTHOHOB CTpaHUII U (haillIoB, a TAKKE COTHSAMH MOUC-
KOBBIX MAIlH a0COIIOTHO PEBONIONMOHU3NPOBA 3TOT mporecc. [lownck,
Ha KOTOPBIN paHbIIle TPEOOBAIMCH HEIENH, Ceiiuac 3aHNMAeT MUHYTHI WIIH
cekyHbL. Torma kak crmocoOHOCTh K JIOTHYECKOMY MBIIUIEHUIO U aHaJIH3Y,
KOTOpBIE OMPENENSIOT pa3BUTHE UCCIIENOBAHMSI, BCE €IIIe 3aBUCAT OT Mac-
TEPCTBA, OMBITA U POHHUIIATENIHHOCTH, «IEPHOBAsi paboTay, TO €CTh MOUCK
WH(OpMAIUH, CTalla 3HAYUTEILHO MPOIIIe — JOCTATOYHO YMETh HAKUMATh
Ha KHOIIKH.

BHyTpeHHMe KOMMYHMKaLUK

Panee yxe paccMarpuBaiack pojib COTPYIHUKOB OpraHH3alli B Kaye-
ctBe PR-dakropa. He Tonbko ¢upma 3auHTepecoBaHa co3aBaTh U MOAZEP-
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KHMBATh XOPOLIME OTHOLICHHS C COTPYIHHKAMH C TPAaBOBOM, STHYECKOH,
9KOHOMHYECKOW M JIEIOBON MO3MUIIMIA, HO M COTPYIHHUKH HAa KaKIOM YPOBHE
OpraHU3alUl — PYKOBOJCTBO, «IOJIEBBIC MIPOKU», CIYXKOBI MOAICPKKH H
paboune — TpencTaBisIIOT co00M 00IIECTBEHHOE N0 (PUPMBI, €€ UMUK U
pEmyTAIHIO TS BCEX 3aMHTEPECOBAHHBIX JIMI, OCTABIIMKOB U BCEX TEX, KTO
HAXOMUTCSI BHE OPTaHHU3AI[HH.

BaxxHO He TONBKO CO3/1aTh MPOrPaMMBbI B3aUMOJICHCTBHUSI C COTPYIHUKAMHY,
HO ¥ TO, 4TOOBI TE, Ha KOT'O BO3JI0XKEHA OTBETCTBEHHOCTh 32 BBIMOIHEHHE ITHUX
MPOrpaMM, BOCIIPHHUMANH PEaTH3aIii0 KaK JOCTHKEHUE CBOMX COOCTBEHHBIX
neneil. HegoctaTo4HO MPOCTO BIOXKHUTH CPEACTBA B KOMMYHHKAIIUH
COTPYIHHKOB M CUUTATh, YTO €CIM HHUKTO HE KPHUTHKYET YCHIIHH, TO Balld
neiictBus yemeniHsl. Kak W B ciydae ¢ OOIIECTBEHHOCTBIO, PAaOOTHHKU
OopraHu3ani HE€ HJOJDKHBI CUHTATbh JIOSJIBHOCTH W MNOAACPIKKY KOMIIAHUU
0€3yCIIOBHBIM ITPABUJIOM.

VIHCTpYMEHTbI MCCNefoBaHNS OpraHu3aummn U3HyTpu

AymiT KOMMYHHKALIH — BBISBJICHUE CTETICHU Y/IOBJIETBOPEHHOCTH COTPY/IHU-
KOB MOCPEICTBOM KOMMYHHKAIIMOHHBIX HHCTPYMEHTOB U MH(OPMAIMOHHBIX
TIOTOKOB.

AHaym3 cereil — OTIpaBKa M KOHTPOJIb IIPOXOXKICHHS OJHOIO COOOIIEHHS O
CeTsIM OpraHU3aLHN.

W3yuenue MOIHKHOCTHBIX OOSI3aHHOCTEH — COTPYIHUKH 3alMChIBAIOT CBOU
€KEITHEBHBIE KOHTAKTHI.

H3ydeHue 1ocpencTBOM HaOMOIeHSI — 00yUeHHBIC HAOMOmaTe M (DMKCHPYIOT
KOMMYHHUKAIIHOHHYIO aKTHBHOCTH COTPYAHUKOB.

IomyueHne cpesa JaHHBIX TOCPENCTBOM MHTEPBBEO — IOMNPOCHTH COTPYIHUKOB
paccka3aTh O KOMMYHHKAaTHBHBIX B3aMMOCBSI3AX.

BHyTpeHHVe pesynbTarthl
Kak onenuBaercs yerex:
MPOSIBIICHUE YBAXKEHUSI B KOMMYHHUKALIVAX
IPOU3BOICTBO OIPENEIIEHHBIX MaTEPUAIIOB B 3aJaHHBIE CPOKH;
TIPU3HAHUE U OLICHKA YCTIEXa IMOTYMHECHHBIX,
YCTaHOBJIEHUE JBYCTOPOHHUX KOMMYHHUKALHH;
IUIAHUPOBAHUE MEKITMYHOCTHBIX KOMM YHUKALIUH.

PesynbTupytoLme uenm (crneacrsms)
Kak OLICHUBACTCA YCIICX:

HapalllMBaHUE 3HAaHWH;

BLI6OP JIMHUM ITOBCACHUAA,

Pasgen 16. OueHka adhdpekTmBHocTn PR 253

HH(DOPMHUPOBAHKE O0IICCTBEHHOCTH;
pa3BUTHE TOOPOKENATEITHHOTO OTHOIIICHHS;
(hopMupoBaHHE 0OPATHOM CBSI3H;
(hopMHUpOBaHUE MAPTHEPCKUX OTHOIIICHUI.

OueHka Heyaau

Korna PR-mporpammbl ycrenrHbl, OTBETCTBCHHBIC 32 HUX JIMIA JOJIKHBI
CTPEMHTBCS K TOMY, YTOOBI BHISICHUTH HE TOJBKO MPUOBUIH Ha HHBECTHIHHU, HO
u 100yl0 BO3MOXHYIO MH(OpMAalUWio, KOTOpas IO3BOJUT WM JIydlle Ipea-
CTaBJISITh CIEYIOIIUE IPOrPaMMBL.

KpuTuku ucciaeoBaHUI PhIHKA OOBIYHO CKYIISATCS, KOra UM MPEIararT
«TOIYTATh MYJIbC PBIHKA», M MPEBPAIIAIOTCS B COBEPIICHHEHIIINX CKPSIT, KaK
TOJIBKO 3aXOAUT pedyb 00 oueHke 3ddexTuBHOCTH padboThl nmporpamm. OHH
MOTHBHPYIOT CBOO MO3MIIMIO TEM, YTO €CIIM MPOrpamMMa yladHa, YCIeX JIO/DKeH
6])ITI) OY€BUIHBIM, TOYHO TaK X€ — U B CJIyda€ HEyJa4du. XoTs Takas TOUKa
3peHUs] 1 UMEET MPaBO Ha CYIIECTBOBAHME, OHA BEChMa YIPOILEHHA U ciada,
TaK Kak yclleX WIM HeyJaya — 3TO KOHeLl MCTOPHH, a peajibHas LEHHOCTb
HCCIIEIOBAHUS — IOJIYYUTh HEOUEBHIHYIO MH(POPMALUIO; IPYTUMHU CIOBAMH,
BBIICHUTD, IOUEMY PE3y/IbTaT MOTYYHIICSA TAKUM, KAKUM HOIY4HIICS.

Hanpumep, pe3ynbTaThl 3HAYMTEIBHOIO U XOPOIIO Pa3peKIaMUPOBaHHOTO
MEpOINpPHUATHS OKa3aluCh HEYTEIIUTENbHBIMU. THNMYHAsA, CTaHZapTHas pe-
aKIHUs Ha 3TO — MPEIIOIOKHUTh, YTO COOBITHE HEe OBUIO IIPUBJICKATEIBHBIM 110
KaKOMY-TO OZHOMY WM HECKOJIBKMM IIapaMeTrpaM M 4YTO HPOAIOCEPHl H
OpraHH3aTOpHl HEBEPHO OLICHWIH YypPOBEHb HHTEpeca K HeMy. Mmm yto crme-
[IUAJTUCTHI TI0 peKIaMe IUI0XO BBHIOIHWIN CBOIO paboTy. Bo3aMokHbI 1 apyrue
OOBSICHEHUsI, TPHITMCHIBAIONIME BHHY OTIEIBbHBIM JIMLAM, HE HPHIABIINM
3HAYCHUSI KAKHM-TO JETAIISM WM Pealli3alliy IIPOEKTa.

OnHako BO3MOXKEH W JPYroi BapUaHT: MPOEKT ObUI OTIIMYHO OpTaHH30BaH,
HO B JIeJIO BMeIIaJICs ciiydaid. PaccMOTpuM HEKOTOpbIe IPUYHHBI HeYIauH.

3a JeHp 10 MEpONpHUSATHS BOAUTENH OOLIECTBEHHOIO TPAHCIOpTa He-
OXKUTAaHHO OOBABHIH 320aCTOBKY.

Ha ropon obOpymmncss mTopM, O KOTOPOM METEOCTY)KOBI HE YCIIenH
NpenyNpeanTh 3apaHee.

Hpyroe coObITHE, 3aIUIaHUPOBAaHHOE HA ASTOT K€ JEHb, OTBICKIO IIO-
JIOBHHY ayIWTOPHH, KOTOpas, KaK OXHIAJIOCh, JOJDKHA ObUla IOYTUTH
BHHMAaHHEM Ballle MEPOIPHUSTHE.

Hekune HeraTuBHBIE COOBITHS B TOPOAE, O KOTOPBIX COOOIIMIIN MIPOTPaMMEI
HOBOCTEH, 3aCTaBUII JIIOZICH OCTAThCSA JOMA.

OIHOBPEMEHHO CITYYHIIOCH BCE BBILICTICPEUNCICHHOE.
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Korna Ha kapTy OCTaBJI€HO MHOTO€, HEOOXOUMO 3HaTh, [IOYEMY COOBITHUE,
KOTOpPOE, KaK Ka3aJ10Ch, OPraHU30BaHO BECbMA HEIUIOXO, IIPOBAIMIOCH U YTO
CTaJI0 IPUYMHOM HeyAaund. BoT HECKOIIBKO IPUMEPOB.

CeHatop 06bsiBvn 0 CBOEM xenaHnmn 6annoTupoBaTbest Ha nocT npeanaeHTta CLUA
B TOT AeHb, Koraa TeppopucTbl B3opsany 6omoby B Oknaxome. lNMpopearo
pamby, 1 Boda 3anuna TOHHEMb W NoA3eMHble TaXu 30aHns AenoBoro LieHTpa
ropoga.

[aBHO xoayBLIME CITyXV O MOHVDKEHM 3aprriaT B KPYMHOM TEXHOMNOMYECKOM KOMMaHMA
CKas3arcb Ha ee akUMSX — 1X CTOUMOCTb 3HaYUTENBHO MOHM3NACh, a B 3TO e caMmoe
BpeMsl Apyroe TEXHONMOMMYECKOe NpeanpusiTie 06bsiBANO O NPOJAXKe CBOMX aKLUMIA.
MomnesHas npeseHTaums, NpUypoYeHHas K BbIXO4Y HOBOro anbboma M3BEecTHOro
rnon-My3blkaHTa, CoBrara C NPeabsBIeHMeM apTUCTy Opaepa Ha apecT 3a NPOTVBO-
npaBHble 4ENCTBUS.

Mout BCe MeponpusT!s, 3annaHnmpoBaHHble Ha 11 ceHTs6pa 2001 roga B Amepuike,
MPVLLIOCH OTIIOKMUTL A0 MyHLLMX BPEMEH, MOCKOMNbKY BCE BO3AYLLHOE CooDLLIEHME BbIo
MpeKpaLLeHo 1 B CTpaHe 6b1r1o 06bSABNEHO YPE3BLIMANHOE MOOXEHUE.

He Bce HemmpenBraeHHBIE CUTYaIK OyyT TAKUMH e SKCTPEMATbHBIMI,
KakK Te, YTO OMMCaHbI BbIe. OHAKO TaKKe BEIH BCE JKE TIPOMCXOIAT H, eCITH
OHH OKa3bIBAIOT BO3/ICHCTBHE HA YCIIEX COOBITHS — Ha KPYITHYIO SIPMapKy
WM OTKPBITHE BAXKHOTO 00BEKTa, Ha TIPOAAXKY aKIMi, OOBSIBICHHYIO KOP-
TIoparyei, Wiy Ha JI000e APYroe 3arIlaHuPOBaHHOE MEPOTIPUATHE, HE0O0XO0-
JIMO, YTOOBI JIFO/TA, OTBEYATOIIIIE 32 €r0 OpraHM3aIio, TOHUMAJIH BITHSHUE
HEeNpeIBUIEHHOT0 00CTOATENHCTBA.

HccnenoBarus B obact PR-omeHoK He criemyer paccMaTpruBaTh Kak J0-
TIOTHUTEITBHBIE M3IEPKKH [UTS TIOTYyYeHHUs] HECYIIECTBEHHOH HH(OpMAIWH,
K HUM CJIeIyeT OTHOCHTRCS M KaK K ToclenHeMy Imary B PR-miporpamme, Ko-
TOPBIN TIO3BOJIUT TIPOAHAIIM3UPOBATE €€ PE3YIbTAT, U KaK K TIEPBOH CTYIICHH
B 3P EeKTHBHOW TTOJrOTOBKE U IIAHUPOBAHHUH JAJIbHEHITNX AeHCTBUH.

Pe3some

* PR-nporpamMMbl TpyZHO OIIEHHWTH, TaK KaK OTKIMK Ha HHUX, KOTOPBIN
yaaercs 3aperncTprpoBaTh, HE BCErya CIeAyeT HEeMEIEHHO WIH B ycTa-
HOBJIEHHOE BpeMSl.

» Kowmmanvm u opraHu3aimy €XeIHEBHO MPEAITCHIBAIOT cBoMM PR-cre-
[UaJFCTaM  PacchliaTh COOOIIEHHS, KOTOpbIE (OPMHPYIOT OTBETHYIO
PEAKIUIO U BIUSHUE.

* HccnenoBanus phlHKa MOTYT TIOKa3aTh MapKETOJIOraM «IIOJIOKEHUE
IUTAHKW», U CIEUAINCTBI IOJKHBI PEINTh, CIEAYET JIU MOJHATH LENb JI0 €€
YPOBHSI MJIH BBIIIE WX CIENYyeT epEONpeAcuTb CTaHAAPTHI.

Pazpnen 16. Ovenka adhpexmBHoc PR 255

* Hexkoropsie MeHemKEPHI XOTAT MOMTYYaTh TOIBKO TAKYHO HHPOPMALIHIO,
KOTOpasi TIONTBEPIKAAECT WX TOUYKY 3PEHHS, TEOPUH U IMPOrPaMMBI, KO-
TOpbIe OHH YK€ 0foOpwM. Toraa Kak MCCIIEIOBAaHUS PhIHKA JIAIOT BO3-
MOKHOCTB TIONIYYUTh peabHYIO KapTHHY.

* EcTb QupMBI, KOTOpBIE CIICHUATM3UPYIOTCS HAa CO3IaHUN HHCTPYMEH-
TOB JUIs1 OLIEHKH 3P ()EKTUBHOCTH MapKEeTUHIOBBIX H PR-miporpamm.

* Bpenn, KOTOpBIi yalle OKa3bIBAETCs «Ha BHIY», FOpa3/I0 JIy4llle H3Be-
CTEH OOIIECTBEHHOCTH, W OHA HAYMHAET BOCIIPUHHMMATH €ro Kak Ooree
XOpOIIUi OpeHI.
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