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[IpoGnemsbl amanTaryu U QYHKIIMOHUPOBAHUS COIMAIBLHO-D)KOHOMUYECKUX CTPYKTYP B TOJC
PBIHOYHBIX OTHOLIEHUM CEroAHs KaK HHKOTAA 4Ype3BblUaiiHO akTyanbHbl. [loBcemecTHOE
BHEJIPCHHUE B CONUATLHYIO CPEepy SKOHOMUYCCKHX IMPHOPUTETOB, MIMPOKOE HCIOIH30BaHUE
MapKETUHTOBBIX TEXHOJIOTUH B cpepe MOTPEOUTETHCKUX YCIYT - BCE 3TO KOPSHHBIM 00pa3oM
BJIMSET Ha MPOU3BOACTBCHHbIC OTHOLICHUS. B COBpeMEHHBIX pealuix Ui YCHELIHON
KOHKYPEHTHO CIIOCOOHOH JESTEIbHOCTH Ha PBHIHKE YCIYT HEOOXOAUMO KCIIOJIb30BaTh HOBBHIC
NPUHLMUIBL  YIpPaBICHUS, AaJEKBaTHblE  PBIHOYHOW  JIKOHOMHUKE. MapKeTHUHI,  Kak
OpHEHTHPOBAaHHAS Ha ITOTPEOUTENSI HCOIOTH YIPABICHHS, B IOJTHONH Mepe OTBEYAET IEIISAM U
3a/laqaM yCTOHMYMBOTO (YHKIIMOHWPOBAHUS TAaKUX OIPENeNIeHHBIX cucTeM. MccrmemoBaHwus
MOKA3bIBAIOT, YTO TEOPETUYECKUH U MPAKTUYECKUH OMNBIT TPAAULUMOHHBIX METOJIOB
YOpaBJIEHUA CETOAHS Pa3yMHO COEIMHSETCA C HAyYHbIMM OCHOBaMM MAapKETHMHra U
HOBEWIUMH HWH()OPMAIIMOHHBIMHA TEXHOJIOTHAMHA MAaTeMaTH4ecKoro H HAKOHOMHUYECKOTO
monenupoBanus. Ocoboe BHHMMaHHWe ynemnsercss (yHIAMEHTATbHBIM KOHIENIHAM |
MIPUHIIMIIAM YIIPABJIICHYECKOTO (PMHAHCUPOBAHUS B TEX OTPACISIX U CTPYKTypax OOIIeCTBa, B
KOTOPBIX TMPOOJIEMBl YIPABICHUS W TPUHATHS PEIICHUH 10 WHBECTHUPOBAHWIO, HAYHHAIOT
OCHOBBIBATHCSI Ha TPHUHIIMIIAX 3KOHOMHUYECKONM 3HAaYMMOCTU. B TmocnenHee aecsaTuiieTve
MTOSIBUJIOCH MHOKECTBO HAyYHBIX HCCIICIOBAHUHN W IMyOIUKAIUi, N3yJalomnX OTEYeCTBCHHBIN
PBIHOK W OTHOILUEHUS, Xapakrtepusytoue ero. [IpaBga, B OTEUEeCTBEHHOM JuUTEpaType
po0biieMa MapKeTHHra, 0COOEHHO MapKeTHHTa YCIIYT, OCBEIIeHa elle SBHO Hemoctaroyno. Ho
TaK WM HHAYE, COBPEMEHHBI MapKETUHT BKIIIOYACT B Ce0s1, C OHON CTOPOHBI, OMPEICIICHH YO
cpeny (QYHKIIMOHUPOBAaHUS KOHKPETHOW COIMMAJIILHOW - 3KOHOMHYECKOW CTPYKTYpPHI IO
VAOBJIETBOPEHUIO CIpOCa TIOTPEOUTENs, C JPYrod - CYmHOCTh U (OpMy, KOTOPBIMH
onpeneneHa CyTh caMoit CHUCTEMBI MapKETUHTA.
B mensix moBblieHUs 3(PQPEKTUBHOCTH HCIOJIB30BaHUS PECYPCOB TaKMX CHCTEM B TOJC
PBIHOYHBIX  OTHOIICHWUH  SIBIIAIOTCA  KpailHE  aKTyalbHBIMH  pa3paboTKa  PBIHOYHO
OpUEHTUPOBAHHON MMapaJurMbl MapKETHHTa, OMNPEAEIICHHE M COIIaCOBAHME MOHATUHHOIO
anmapara TakOW CHCTEMBI, a TaKXKe IMOCTPOCHHE HAyIHO OOOCHOBAHHBIX MOJICICH CHCTEMBI
MAapKETUHIa TOBApPOB M YCIYl, MX OINHCAaHWE W I[IOMCK BapUaHTOB ONTUMAaJbHOIO
(byHKIMOHMpOBaHUSA. B COBpEMEHHBIX YCIIOBUSX HIMPOKOTO BHEIPEHUS WH(POPMAIMOHHBIX
TEXHOJIOTUH  aKTyaJbHbl HAy4yHbIE HCCIEJOBAaHUA, BCKPBHIBAIOIIME POJIb W CTENEHb
(dopmanuzanuy yrnpaBICHYSCKOW M TMPOU3BOACTBEHHOU IEATEIILHOCTH M BO3MOXKHOCTH €¢
MOJETUPOBAHHUS.

[IpeacraBnsgemoe HccaeNOBaHUE MPEANAracTCcsl HCHOJAB30BaTh AJI MOHUMAHUS CYIIHOCTH
MepeBoJa YUYPEKICHUW U3 aJIMHUHUCTPATUBHO-YNPABICHUYECKOM CHUCTEMBI B CHUCTEMY C
QJIEMEHTAMH PBIHOYHBIX OTHOIICHH. B KHHre pacKpbhIBaeTCSl CYIIHOCTh CHUCTEMBI OOIIEro
MapKETUHIa, MAPKETUHIA YCIYr U B YAaCTHOCTH, MeIUUMHCKUX. IIperncraBineH NOHATUIHBIN
ammapar TEPMHHOB W XapaKTEePHCTUK, OMUCHIBAIONIMX OTH cucteMbl. (OO0ocHOBaHa
KOHLENTYaIbHOCTh MOCTPOCHHOW MOJENM CUCTEMBI MapkeTuHra. MccinenoBaHuss ONHOW H3
BO3MOXHBIX MOJICNIEH CHUCTEMBl MapKETHHTa, JIOTUKA CTPYKTYPHBIX W (PYHKIIMOHAIHHBIX
B3aMMOCBSI3CH €€ DIIEMEHTOB, B ONPEACICHHON CTEIICHU, TTO3BOJIMIIN ONUCAaTh 00BEKTUBHBIMHU
XapaKTEPUCTUKAMH JI0 TOTO Mayio (DOpMaM30BaHHBIC COCTOSHHUS M MOHSATHS MapKeTuHra. B
Ka4eCTBE JTUX XapPAKTEPUCTUK BBICTYNUIM COMPHUYACTHBIE D3JIEMEHTHl CaMOH CHCTEMBbI
MapKeTHUHTa, CYIIHOCTh KOTOPBIX OJHO3HAYHA BHICOKOW cTeneHpio (opmanm3anuu. Taxoit
MOJIXOJ] OTPEJEIEHUS OJHUX 3JIEMEHTOB CHUCTEMbI MOCPEACTBOM APYIHMX, C OJAHOW CTOPOHHI,
TIO3BOJIMJI BCKPBITh TUANIEKTUKY OOBEKTUBHBIX B3aUMOCBSI3€H CTPYKTYpP CHUCTEMBI MApKETHHTA,
C JPYroH - TeHeTHKa TaKUX B3aWMOCBS3eH J0Kazaja OObEKTHBHOCTHh OTKPBITON MOJEIH U €€
aJIeKBaTHOCTh peanbHOI cucreme MapKETUHIA.

Ha mpumMepe 4acTHOTO MCCIIEIOBaHUS BCKPBITHI U IPUBECHBI COOTHOIICHUS MMOHITHI OOIIEro
MapKeTHHTa W MapKeTHHra MEIUIIMHCKUX YCIyr, pa3pabdoTaHa WM MpPEJCTaBlicHA CHCTEMa
(dhopmanuzanuy MEIUIIUHCKOM NIeATENbHOCTH, KaK OTOOpakeHHE CYIIHOCTH PBIHOYHBIX



OTHOIICHUH Bpaua u nanuenTa. CHCTEMHO U MOCIIEJ0BaTeIbHO PACCMOTPEHO CEMEHCTBO OIIOK-
CXEM, IMO3BOJIIOIINX PACKPBITh CYHOIHOCTH CBfA3€H W B3aUMOOTHOIIEHWH 3JIEMEHTOB,
XapaKTEPU3YIOIIUX MAapKETHHTOBYIO AEATEIbHOCTh. JIOTMUECKH OCYIIECTBIEH NEPEXOH OT
NIPEACTABIIEMON MOJAEIU CHCTEMbl MApPKETHHra MEJULUHCKUX YCIYr U YPOBHEH ee
(dopManM3auMu K METOAYy CTPYKTYPHOTO MojenupoBaHus. Pa3zpaboTana W mpenioxeHa
OpUTHHAJIbHAS METOJUKA IOCTPOCHHUSI COOTBETCTBHS arperaroB MMHTALIMOHHBIX MOAEIEH H
CTPYKTYp MOJEIM CUCTEMbl MApKETHHIa MEAMLIMHCKUX YCIYL. YUUThIBas IpPEICTaBICHUE U
WCCJIEIOBAHNE KOHIENTYJIbHOM MOAENN CHCTEMBl MapKeTHHra J0 TOr0 HE HMEIoUel
AHAJOrOB, B UB3JIOKEHUU Marepuala CO3HATEIIBHO JOIYCKA€TCS IOBTOPEHUE OTHEIBHBIX
YTBEPKICHUI 51 MIO3ULIUN.
PaGora MoXeT TpenCTaBUTh OINpPENCNCHHbI HAydyHO - MPAaKTHYeCKHH U  y4eOHO-
[IO3HABATEJIbHBI HMHTEpEC U OBITh PEKOMEHIOBAaHA TEM, KTO HHTEPECYETCS] BOMPOCAMH
YIPaBIECHHUS CIIOKHBIMH COLMAIBHO - 3KOHOMHYECKMMH CTPYKTypaMH, MapKeTojoram |
PYKOBOIUTENSAM  YUPEKJAEHUH TI0 MPEIOCTABICHUI) YCIyl, B YaCTHOCTH, CUCTEMBI
3paBOOXPaHEHNs, CIICIIMAINCTaM HCIOIB3YIOIUM WHPOPMAIIHOHHBIE TEXHOJIOTHH U METOJbI
MOJIEIMPOBAHUS MIPOU3BOICTBEHHBIX u (bMHAHCOBBIX MIPOLIECCOB.
ABTOp BBIP@XaeT MWCKPEHHIOID IPU3HATENbHOCTh BCEM TEM, KIO ObUI MHPUYACTEH K
MIPOBEACHHUIO MTPECTABIAEMBIX HAyYHBIX UCCIEOBAHUHN U U3JaHHUIO 3TOW KHUTH.
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I'maBa 1. HPE)ICTaBJ'IeHI/Ie TEOPETUYECCKOI0 000CHOBAHHUSI H HCIOJIbL30BaHHE MOJ€JIHN

MAapPKeTUHIOBOI1 CHUCTEMBbI B YCJI0BHSX yIpaBJIeHUsI PBIHKOM yCJIyr
ean M3JI0KEHHSI.
Honumanue cywnocmu nepegooa yupexicoeHuss u3 AOMUHUCIPAMUBHO - YAPABIEHYEeCcKOl
cucmembl 8 cucmemy c nemMeHmamu DHIHOYHBIX OMHOWEHU.
Teoperuveckasn 4acTh

BckpbiTHe MEXaHW3MOB WHTETPHPOBAHUS YUPEKICHHH B TIOJE€ PHIHOYHBIX OTHOIICHUH
SIBJISICTCSI aKTyaJbHOW 3ajadeil MCCiie[0BaTelicii B KOHIIENTYaJIbHOM, METOMOJIOIMYECKOM H
MIPUKJIATHOM 3HAYCHUSAX.
OpraHu3zanys AeSTeLHOCTH C JIEMEHTaMHU aJMUHUCTPATUBHO - YIPABICHUYCCKONH CHCTEMbI B
00OOIIEHHOM  BWJE  TPEICTAaBIsieT COOOH  OTHOCHTENLHO  JIMHEHHYIO — CTPYKTYPY
B3aUMOOTHOIIICHUU MOTPEOUTENS U Ipou3BoaUTENs (puc.l).
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Puc.1. Mo;[e.m, NeATCJIbHOCTH B aZ[MI/IH]/[CTpaT](lBHO-praBﬂeH‘lQCKOﬁ CUCTEME

VrpaBieHne TakKuMH CHCTEMaMHU HOCHUT aJMUHHCTPATUBHO-TIPUKA3HOM Xapakrep. 3apaboTHas
IU1aTa MPOU3BOAUTENS, 110 CYTH, HE CBSI3aHA C €ro JAEATENbHOCThIO U TeM 0Ooiee co CIpocoM
MOTpeOHTENS.

OyHKIUS AEATETBHOCTH NPONU3BOANTENS B TAKOH CHCTEME XapaKTepH3yeTCs ONpeeICHHBIMH
IUITAHOBBIM TOKAa3aTeNsIMU: HAIpPHMEp, YHCIOM KOHTAKTOB C IOTpeOHTENeM, YHCIOM
norpeduTeneH, YHCIIOM eIMHHUIL  PEaTM30BaHHOM NPOAYKLUH u  Tp.

B mone pHIHOYHBIX OTHOLICHWH HAYMHAIOT JEHCTBOBATH OOBEKTUBHBIC — 3aKOHBI,
OanaHCUPYIOIIHE CIPOC U NPEATIOKEHHS;, XapaKTEPUCTHKH, OIIPEICIISBIINE B3aHMOOTHOIICHHS
MIPOU3BOAUTEINST M TMOTPEOUTENS, MPUOOPETAIOT CIEIUPUUSCKUI XapaKTep MapKEeTHHTOBBIX
CTPYKTYP.

Hannas crnenuduka QyHKIMOHMPOBAHUS YUPEXKICHUS B CHCTEME pBIHKa TpedyeT
COIIACOBaHUE OCHOBHBIX TEPMHUHOB M TIOHSATHHA, WCIOJNB3YEMbIX B HCCICIOBAaHHH.
VYnpasiieHre peIHOYHBIMU CHCTEMaMH, 00ECTICUeHHE €IMHOTO TEXHOJIOTHYECKOTO Mpoliecca ux
JEATeTbHOCTH TIO0 CYTH CBOGH SBISETCS KOMIUIEKCHBIM —MPOLECCOM  IUIAHHPOBAHUS,
HKOHOMHYECKOTO 00OCHOBAHHMS U YIPABJICHHS IPOU3BOICTBOM TOBAPOB M YCIYT. DTO UMEHHO
TO, qeM XapaKTepu3yeTcs MapKETHHT.

B cucreme mnpenocraBieHHs TOBapOB M YCIAYr PSIOM HCCIeIOBarened MapKeTHHT
ompenessieTcsl Kak CUCTeMa MPUHIUIIOB, METOIOB M MEp IPH KOMITJIEKCHOM M3Y4EHHH CIIpoca
KIMeHTa ©  (OPMUPOBAHHUW TPEIUIOKCHUS TI0 TPEJOCTABICHUIO TOBAapOB W YCIYT
MIPOU3BOAUTEIIS.



IleHoBast MONMUTHKA, IPOJIBUKECHUE TOBAPOB M YCIIYT HA PHIHKE K MOTPEOUTEIIO, IEATSIILHOCTD
[0 peajm3alfy dTHUX TOBAPOB W YCIYT BCKPBIBAIOT CYTh MapKETHHTA, KaK CIHEIH(HISCKON
(hopMBI  yIOBIETBOpEHUSI TOTPEOHOCTEW, B MIMPOKOM CMBICIE 3TOTO MOHATHSA, B TIOJE

PBIHOYHBIX OTHOILEHUH.
Takum 00pa3oM, MapKeTHHI - 3TO HAy4YHO OOOCHOBAHHASI CHCTEMAa YAOBJIETBOPEHUS
oInpeaeIeHHbIX norpedHocCTei B noJie PBIHOYHBIX OTHOIIEHMIi.

OnpenensionM MOMEHTOM B TIOTPEOHOCTSAX TOBAPOB U YCIYT SABISIETCA HY)XJa HHINBUIYyMa
B COXPaHEHUM U MPUYMHOKEHHH ONPEAETIEHHBIX COCTOSHUM, a NP yTpaTe TaKUX COCTOSHHM

00 WX CTECHEHHWH - BO3MOXKHOCTH BO3BpaTa YTPAYeHHOTO COCTOSHHUS B (opme
npuoOpeTeHns HOBOW HOPMBI.
Kak wu3BeCTHO, uYelOBeUeCKHe TMOTPEOHOCTH  SBISIOTCS  crenudpuveckoil  Gopmoii
YeIIOBEYECKUX HYXI.

Hy:xna norpedurenbekas - 0CO3HAHHOE JTMOO OIIYTHMOE YyBCTBO HEXBAaTKH OIPEAEICHHOIO
COCTOSTHHSA, YAOBJIETBOpsieMOE TOBapoM JHubOO yciayroi. /Jlpyrumu cioBamu, HyXJa
MOTPeOHUTENbCKas - ITO HEXBaTKa COCTOSHHUS HOPMBI, HEXBaTKa 4ero-imnbo B cdepe NerlCTBUS
HHAWBUAYYMA, HEXBaTKa HMHIMBUIYaIbHOIO (PU3MYECKOTO M IyXOBHOIO OJaromosryyus,
HEXBaTKa KU3HH, HEXBaTKa ¢buzngeckoin u NICUXUYECKOI CBOOOABI.
Hyxna morpeOuTenbckas BBI3BIBa€TCS OMNpPEAETICHHBIMU (paKTOpaMH BHEINHEH cpeabl B
YaCTHOCTH, MOPOXAAETCS CONMAJBHO-DKOHOMMYECKHMH NpodjeMaMH M ONpeAeisieTcs
KOHKPETHBIMH ~COCTOSIHUSIMH OpraHH3Ma, HWMEIOIINMH OOBEKTUBHYIO CYIIHOCTb. OTH
COCTOSIHAS MOTYT OBITh ONWCAaHBl (UINUECKUMH U TICHXOJOTHYECKHUMH IapaMeTpaMHu.
[lorpeburenbckrue HYKABI MOPOXKIAIOTCA PSAOM INCUXHYECKHX M (PU3HMUECKUX COCTOSHUH
YeJIOBEUYECKOr0 OpraHu3Ma. J[MuTenbHOCTh XKHU3HM, (PU3MUYECKOE U IICUXHYECKOE 3I0POBbE U
NPUBJIEKATEIBHOCTD, OTCYTCTBHE JTUCKOM(DOpTa, pPabdOTOCIOCOOHOCT, M TOJNHOLIEHHAS
KU3HEIEATENIbHOCTh - HEMOJHBIM IepeueHb TeX COCTOSHUM, NMpU HM3MEHEHUH KOTOPBIX
BO3MOJKHO BO3HHMKHOBEHHE IMOTPEOUTENBCKOM HYKIbl BO3BpaTa K ITHM IE€PBOHAYAJIbHBIM
COCTOSHUSM JIMOO TNPHOOPETEHHs HOBOTO COCTOSIHMS YIOBJIETBOPEHHOHl HYXKIBI.
YacTHblll Cilydald TakMX COCTOSHUM IIPUHATO XapaKTepU30BaTb AUCKOM(popToM. lMmeHHO
IUCKOM(OPTHOE COCTOSIHUE OpraHu3Ma sBIsieTcs 00paTHON XapaKTepUCTUKON OMpeAesIFomei
HOTPEOUTENbCKUE HYKIIBL.

Hanwmuue muckomdopra mopoXaaeT HyX Iy BO3Bpara K HOpPME, BO3HHKAeT MOTPEeOHOCTH B
MOJTY4YEHUH TaKoro Habopa TOBapoB M ycIyrT (B GopMme mpoueayp), Ipu MPOBEISHUH KOTOPBIX
OCYILECTBISIETCSA BO3BpaT K "HmomuckoM(opTHOMY" cOCTOSHUIO JIMOO IpHOOpeTaeTcsi HOBOE
COCTOSTHHE OpraHu3Ma, HMEHYEMOE KaTeropueu "HOpMa".

B uactHOCTH, TOBOpPS 00 yciryrax, MOTEHIHAIbHAS BO3MOKHOCTh KOHIA )KU3HU WHIWBUAYYMa
MOPOXKOAaET B HEM HYXKIY COXpaHEHHA U NpomieHus >Ku3HU. Ilopoku pa3BuTus H
HEIOMOTaHHe, OEpeMEHHOCTh U PpOABI, BO3AEHCTBHE HEOMArompusaTHBIX (AKTOPOB H
MHOXECTBO APYTUX COCTOSHUI CITIOCOOHBI IOPOAMUTH B UETIOBEKE ONPEAETICHHBII CIIEKTP HY X,
B TOM qucie u MOTPEOUTENBCKUX.
CounanbHO-?KOHOMHYECKHE HNpOOJIeMbl M ONpPENEJICHHbIE COCTOSHMA  4YEJIOBEYECKOTO
OpraHu3Ma C €ro HUHIUBUIYAIbHOCTBIO  (GOPMUPYIOT  CHeUUHUKY ONpEeAETIeHHBIX
MOTPeOHOCTEH M COOTBETCTBEHHO IMPEIONPEACIIOT aaeKBaTHbIe (JOPMBI MPOU3BOACTBEHHOM
NESATEIbHOCTH B BHUJIE KOHKPETHBIX TOBapOB M IPOLEAYpP, CIIOCOOHBIX YIOBIECTBOPUTH ITH
MOTPEOHOCTH.

Crnenuduveckuii BHJ MPOU3BOACTBCHHOW JEATENFHOCTH, HAIMOJHEHHBI JKOHOMHYECKHUMHU
napameTpaMy, B CHCTEME pBIHKa TPaHC(OPMHUPYETCS B YCJIOBHBIA cBOeoOpasHbIil 00pa3
TOBapa, BBICTYIAIOILETO B dopme YCJIYIH.
[To cytu cBoeit Gopmbl yciIyr MOTYT BBICTYNATh B JIFOOOM BHZE: OT WyHOAEHCTBEHHBIX IO
HayyHO OOOCHOBAaHHBIX. B IUBUIN30BaHHOM OOLIECTBE MOTPEOUTENLCKUM  YCIIyram
npuaaercsi Gopma 3aKOHHOCTH, T.€. YCTaHABIMBACTCS OIPEIENICHHAs MEpa XapaKTEePUCTHK
IIPOM3BOACTBEHHOM JeSITEIbHOCTH - IIPOBOAUTCS CTaHJapTH3auus.
CrangapTu3anuu NPOM3BOACTBEHHOI HeSITEILHOCTH - 3TO 0cOoOble METOABI U TMPHEMBI,
XapaKTepHU3yIOIUe crneun(pUIHOCTh CBOMCTB M XapaKTEPHCTHK MOTPEOUTEIBCKOH YCIYIHd, B
LEJISIX MIPEIroiaraéMoro ooecrneyeHuss HeoOXoauMoro o0beMa U KayecTBa YIOBJICTBOPEHHS
OTIpEeNIEIICHHON MOTPEOHOCTH B CHCTEME PHIHOYHBIX OTHOIIEHUH. CTaHgapTH3aIus - 10 CYTH,
SIBJISIETCSL OCHOBaHUEM /IS peanu3auy GopM U METOIOB I10 3aIIUTE HHTEPECOB HOTPEOUTES.
B paccmarpuBaeMoil cHcTeMe MapKEeTHHra YCIYr HEOOXOOUMO pasrpaHUYUTh IOHSATHS



CTaHIapTa TOTPEOUTENBCKOM YCIYTM W CTaHIapTa MNpPOHW3BOACTBEHHOW JESTEIBHOCTH.
CranjapTu3anys TpOU3BOJICTBEHHON NEATEIHHOCTH BOOOIE - 3T0O HHCTPYMEHT O0eCIeueHHs
KadecTBeHHOTO U d3(dexTnBHOTO (QYHKIIMOHUPOBAHUS BCE MAapKETHHTOBOH CHCTEMBI
MOTPEOUTENBCKUX YCIYL. MeTOJ0N0rus CUCTEMHOrO TOAXOAa K CTaHIApPTU3alUd TaKOM
JESITEILHOCTA B paMKaX JKCIEPTU3bl KauyecTBa pacCMOTpeHa B miaBe " CraHmapTu3aius Kak
METOJl YNpPABICHUS MApKETHHTOBBIMH CHCTEMaMH. YPOBHH CTaHJAPTH3AIUA B MOJCIH

MapKeTHHTa "
CraHpgapT, OTHOCSIIMICA K MOTPEOUTENBCKOW YCiIyre, SBISETCS OOHUM W3 DIIEMEHTOB
MapKETHHTOBOM CHCTEMBI.

CraHaapT NpoOU3BOICTBEHHON [eATEJBLHOCTH B CHCTEME MapKeTHHTA (MexHOI02UYeCcKUll
cmanoapm)- STO  3aKOHONATENBHO OINpEJeNicHHas MoIeNb Habopa YCIyr, B HelsiX
YIOBIETBOPEHUS]  KOHKPETHOM  MOTEHLUMAJbHOM  1eJIeBOM  MOTpeOHOCTH  KIIMEHTA.
Crnenuduka OESITENBHOCTH YUYPEXKAECHHUH B CHCTEME PBIHOYHBIX OTHOLICHMH Tpelyer
COTJIaCOBaHHE M HEKOTOPBIX JPYTUX TEPMHUHOB U MOHATHUH, HCIIONB3YeMbIX B HccaenoBaHun. K

HUM, B YaCTHOCTH, OTHOCSATCS:
noTpedHOCTh - OOBEKTHBHAs HEOOXOAMMOCTh KIMEHTAa B TOTPEOHTEIHCKOH YCIIyTe;
CIpoC NOTPeOUTENbCKHH - DKOHOMHUYECKHN (MO0 WHOW) SKBHUBAJCHT BO3MOXKHOCTH
YAOBJICTBOPEHUS OTPEOHOCTH B ycayre;

1eab - BUJ CACIKH KOHKPETH3MPOBAHHOTO B3aUMOJCHCTBUS MOTPEOUTENST U MPOU3BOAUTEIS
YCIIYT € LENBI0 YIOBJIETBOPEHHS NMOTPEOHOCTH KIMEHTA B NOTPEOMTENHCKOM yciyre nmoo
peanuzanun TP UTOKEHUH o npojaKe TaKuX yCIyT;
norpedureasckue rpymnst (III) - rpynmel, oObeauusiomuye neny oOpalieHus KIHEHTa K
MPOU3BOJMTENIO, IO OJM30CTH MOTPEOUTETBCKUX YCIYr M UX TEXHOJOTHYECKOTO CTaHAapTa
(pPa3HOBUAHOCTBIO TOTPEOUTENBECKUX TPYII MOTYT SIBISATBCS CTAaTUCTUYECKHE TPYIIEBI, B

MeANLINHE - JTMarHOCTHYECKU - POICTBEHHbIE TPYIIIIBI u Ip.);
KOHOMHUYECKHE IPYHIbI - IPYIIbl MOTPEOUTEIBCKUX YCIYI, OOBEIMHEHHBIX IO PaBHBIM
CTOMMOCTHBIM XapaKTEPUCTHKAM;
npodeccuoHANbHbIE TPYNIbl - TPYNIbl, OOBESAMHSIONINE IPOU3BOAMTEIICH YyCIyr IO

CIEUUAIBHOCTSIM W KBaJU(HUKALUOHHBIM  OLEHKAM, BO3MOXHOCTSIM  BBIOJHEHHUS
OIIPENENICHHOIO CTaHIapTa, NPo(eCcCHOHAIBHBIM U CTOMMOCTHBIM XapaKTePHCTUKaM OLECHKH
Tpyna;

cayvaii odcayxuBanus (episode ¢p.) - GyHKOMS TPOU3ZBOACTBEHHOM IEATENBHOCTH IO
MPEAOCTABICHUIO KIUEHTY KOMIUIEKCA OIPEACICHHBIX IPOLEAYP YIOBIETBOPSAIOLUIMX €ro
MOTPEOHOCTH TIPH KOHKPETHOW wenu oOpamenus. Hanpumep, B MemumuHe Cciaydai
0OCITy>)KUBaHUS TOApa3AesIeTcss Ha ciydail monukimHudeckoro obcmyxkusanus (CIIO) u
cirydai TOCITUTAIBHOTO 00CITy XKIBaHUS (Cro).
PeIHOYHBIE OTHOLIEHUS MPHU MPEJOCTABICHUH YCIYT MOT'YT OBITh PEaJM30BaHbl B PA3IHUHBIX
(dopMax B3aMMOOTHOLICHHWS! TPOU3BOAMTENSI TAKMX YCIYr W KIMEHTa - TOTPeOUTENst 3THX
YCIIYT.

CucrteMbl TakuX B3aUMOOTHOIIEHHH B KOHLENTYaIbHOM CMBICIE SIBISIOTCS OIHOBPEMEHHO
CTPYKTYpaMH M CBOEOOpa3HbIM MEXaHM3MOM, OaJaHCHPYIOIIMM CIPOC M IPEATIOKEHHsS Ha
pBIHKE MOTPEOUTENBECKUX YCIIYT.

[TyckoBBIM MEXaHM3MOM CHCTEMBI MApKETUHTA YCIIYT SIBIACTCS HE OKa3aHUE KIIMEHTY ITOMOIIH
BOOOIIE TPH ONPENEICHHOM COCTOSHHH, IOPOIMBIIEM HYXIYy, a LeJeBas MOTPEeOHOCTD
KIIEHTa B ycayre u crpoc Ha a/ICKBATHYIO HpoLEeIypY.
HmeHHO B pamMKax OIPEAETCHHBIX COLUANbHO-IKOHOMHYECKHX CHCTEM B3aMMOOTHOLICHUH
noTpeduTeNns W NPOU3BOOUTENS ONPENENCHHbIH BUA IOMOLIM BBICTyNaeT B (opme
NOTPEeOUTENBCKON (MapKeTHHTOBOIN) YCIYyTH.
Knaccudukanuss moTpeOUTENbCKUX YCIYT MO TMPU3HAKY LEIH W 3HAYUMOCTH (HOpMHpPYeET
OIIpEieTICHHbIE  MOTPEOUTENbCKUE TPYNIbL, clenquduyHble A7 KOHKPETHOIO  BUAA
JEeSTEIbHOCTH.

[ToTpeGHOCTD KIMEHTa B yCIyre YIOBICTBOpSETCA B JOpME KPAaTHOCTHU (YacTOTHI) MPOLEYD,
ONpelieTIeHHAs  COBOKYNHOCTb KOTOPBIX B  ciy4ae OOCIy)XHBaHUS — OOecleunBacT
COOTBETCTBYOLIHH crpoc norpeduTens aJleKBaTHOM JESITEIbHOCTBIO.
[Ipu HemocpeACTBEHHOM KOHTAaKTe KIHMEHTa C TMPOHM3BOIUTENEM YCIYIH IMOTpeOUTENbCKast
rpynna TpaHchopmupyeTcs (peanm3yercs) B KOHKPETHBIH ciaydail  OOCTy>KHBaHHSL.
Cayyaii 00c/IyKMBaHMA - 3TO NMPHUKIAAHAS (HOpMa YCTAHOBICHHUS NMPOU3BOAMUTEIIEM YCIYTH



HUCTUHHOW TOTPEOHOCTH KJIMEHTa B COOTBETCTBYIOLIECH MPOIEAype W YIOBIETBOPEHHE ITOU
YCTAQHOBJIEHHON HOTPEOHOCTH B COOTBETCTBHHM CO CTaHAAPTOM. Jpyrumu cjoBamH, cCilydai
00CITy>KUBaHUS - 3T0  YCIIOBHas  MNOTpeOMTeIbCKas  IpymIa, HAaIlOJIHEHHAS
KOHKPETHU3MPOBAaHHBIM  B3aMMOOTHOLIEHHEM  KJIMEHTAa W IPOU3BOJAUTENS  YCIYTH.
[lorpeOutenbckass Tpymnma CBSA3BIBACT  KIMEHTA M MPOU3BOAMTENS C  CHCTEMOM
HOTPEOUTENBCKON yCIIyrd u TEXHOJOTUIECKOTO CTaHIapTa.
CyIecTBEHHBIM MOMEHTOM B JIESITEFHOCTH TPOM3BOAUTENS YCIYT SBISETCS TO, HYTO
MPUKJIAJHOE NPEAOCTaBIEHUE OTACIBHBIX BHJIOB YCIYT, T.€. MPOBEAEHHE COOTBETCTBYIOIINX
MIPOLEAYP B HEKOTOPBIX CIIydasX HE COBMAJAeT C MOMEHTOM Ha3HaueHHs] KOHKPETHOM yCIyTH,
a pa3IBHHYTO BO BpPEMEHH OT KOHTaKTa KIMEHTa ¥ MPOU3BOIUTENS YCIYTH.

VYrnoBneTBOpeHHEe MOTPEOHOCTH KIMEHTAa HAaXOAWTCA B MPSIMOM 3aBUCHMOCTH OT CIpOCa,
KOTOPBII B ONpENENEHHOH CTEeNeHH MOPOXKIAAETCS W PErYIUpyercss CTOMMOCTHBIMH

XapaKTePHCTHKAMH IpoLenyp.
HaGop HeoOXoAMMBIX KIHMEHTY TMpoHenyp Mo (axkropy MNOTPEOHOCTH COOTHOCHTCSI C
norpeburensckoii rpynmoit  (I1IN), mo dQakropy cmnpoca (mnarexecnocoOHOCTH) - C
SKOHOMHUYE CKOU rpynImoi 30).

@OyHKUMA NPOU3BOAUTENS YCIYT B CUCTEME PHIHOYHBIX OTHOIIEHWH - 3TO MPEAOCTAaBICHUE
KIMEHTY MOTPEOUTENbCKUX YCIAYr B COOTBETCTBMM C YCTAHOBJICHHOW MPOHM3BOAUTENIEM
MOTPeOHOCTHIO, KOTOpasi COOTHECEHA CO CTaHAApPTOM, T.€. B IIMPOKOM CMBICIE - OOecreueHne
ONPEIEIICHHON (N (S:10)7 noTpeOHOCTH CIEJIKU.
OmHMM W3 OCHOBOIIOJIATAIONIMX MOMEHTOB (DYHKIIMOHUPOBAHHUA YUPEXKIECHUS B CHCTEME
PBIHOYHBIX OTHOLIEGHWH SBISIETCS CHOPOC Ha MOTpeOHTEeNnbckue yciayrd. JuHamudeckoe
KojebaHue cmpoca, Hapsay C APYTMMH (DaKTOpaMH, CBS3aHO CO CTOMMOCTBIO IMPOLEIYpHI.
Tapud npouexypsl onpenenser CTOMMOCTHYIO XapaKTePUCTUKY ciiydas oOciyxuBanus. B To
XKe BpeMs Tapud MpOLEaypbl COOTHOCHUTCS C PAaCUEHKOW Tpyla MPOU3BOAUTEINS YCIYTH.
Ciydaii 00cayXUBaHHS, CBSI3aHHBIN C €AMHULIAMH U PACLICHKON TpyJa MPOU3BOIAUTEINS YCIYTH,
XapaKTepu3yeT CTEIIeHb BO3HATPAXKACHUS 3a ONPEAEICHHYIO NesTenbHoCThb. [loHsaTHO, uTO 3Ta
CTETeHb JIOJDKHA 3aBHCETh OT CYIIHOCTH Cllydast 00CITyXKUBaHHS, TPOPECCHOHATBHOTO YPOBHS
CIELUUAINCTA, MPEAOCTABIIONIET0 YCIAYrY, OLEHKH €ero JAeATeNbHOCTH, CcIpoca Ha
COOTBETCTBYIOIIYIO yCIIyTe 110101 (I RY )Y u CTETIeH! a3 dexTuBHOCTH.
Cripoc KIMEHTa MOXKET MPEAONPENeINTh OTHECEHNE €r0 K COOTBETCTBYIOMIEH IKOHOMHUYECKOH
rpymnmne, T.€. K NpUMeEpy, NPEeIOCTaBUTh €My HaOOp aaeKBaTHBIX yciyre, HO Oomee
JOPOTOCTOSALIMX HPOLEAYp. DTO MOBJIEYET U3MEHEHUE Tapuda COOTBETCTBCHHO M3MEHEHHOM
mporeaypsl (0e3 M3MEHEHHs CYTH YCIIYTH), H3MEHAETCS pacleHKa Tpyaa MPOU3BOIAUTENS U C
Y4E€TOM  OIEHKM JIeATeNIbHOCTH, B KOHEYHOM WTOTe, OIpenaeisercd aJeKBaTHOE
BO3HArpakxJaeHHE.

VYpoBeHb M CTENEeHb KBaNMM(UKALHMK CHEIMAINCTa, YAOBIETBOPSAIOIIETO CHPOC KIIMEHTa,
BBICOKHE KPUTEPHUH OLIEHKU €ro AEATEIbHOCTH ONPEIENAIOT MapaMeTphl paclieHKH ero Tpyaa,
4TO B CBOIO ouepenb oOycnaBiuBaeT Tapu( Mpoueaypbl, CTOUMOCTh Citydasi 00CITyKUBaHUSL.
KoHeuHbIM IpaKkTHUECKUM Pe3y/IbTaToOM AEATENIbHOCTH, KaK MAPKETUHIOBOM (DYHKIIMH, B IIOJIE
PBIHOYHBIX OTHOLICHHMH NPENOCTABICHUS YCIYT, a, CIE€A0BaTeNbHO, GYHKIIMOHUPOBAHUS BCEH
CHCTEMBI, SIBJISIETCS BHITIOJIHEHHE HEKOTOPOW KOHKPETHOH LIeNH, ONpeAeIeHHON MOTPEeOHOCTHIO
KIUeHTa. Pe3ynsraT  Takoil — AeATENPHOCTHM  BBICTYNAeT Kak  Mepa  JOCTHXKEHHS
(opman3oBaHHOW  TENMH,  OYEPUYCHHOM  KOHKPETHBIMH  paMKaMH  CHCIKH.
Takum 00pa3oM, COCTaBISIOMIME 3JIEMEHTHI M MX B3aUMOCHCTBHE B CHCTEME MapKEeTHHTa
yCIyI, B OTIMYHME OT aAMUHHCTPATUBHO-YIIPABICHUECKON CHCTEMBI 3APaBOOXPAHEHUs, HOCST
CBOEOOPa3HBIN CHCTEMHBIH XapakxTep.
[IpoBeneHHbIe Hay4yHBIE WCCIIEOBaHUS Ha TpuMepe (QYHKIMOHUPOBAHUS KOHKPETHOTO
MEIUIMHCKOTO YYPEKACHUS B YCIOBUSAX pPHIHKA (B (opMe 00S3aTEIBHOTO MEIUIIMHCKOTO
CTpaxOBaHMs) MO3BOJIWJIM OTKPBITH M ONHMCATh YAaCTHBIM ClIydall Takoro crenuguieckoro
B3aUMOAEHCTBHS KaTErOpUI U JIEMEHTOB, XapaKTePU3YIOLINX MAapKETHHIOBYIO JESTEIbHOCTD
B CHUCTEME PBIHKa MEIMLWHCKHX YCIYT W, UCHOJNB3Ys 3TOT aJTOPUTM, IIOCTPOUTH YCIOBHYIO
YIPOLICHHYIO MOJEIb CUCTEMBI MapKeTUHTa (puc.2).
JanpHelimye uccienoBaHus MOKA3ald, YTO IOJyY€HHAs 4YacTHas MOAENb AESTEIbHOCTH U
(YHKIIMOHMPOBaHUSI KOHKPETHOTO YUPEKJICHWS B TIOJIE PHIHOYHBIX OTHOIICHWH, SIBISETCS
CIICICTBUEM TPEICTABICHUSI HEKOM OOOOLICHHOW JIOTMCTHUECKOH MOAENHM phIHKA. bpiim



BCKPBITBI XapaKTCPUCTUKHU HU 3aKOHOMCPHOCTH B3aMMOOTHOIICHHSA OCHOBOIIOJIArarommnx
3JIEMCHTOB CUCTEMBI MapKETUHTA.
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Puc.2. Mogenb MOJIMKJIMHUYECKOH AeATeJbHOCTH CHCTEeMbl MEIMIIMHCKOT0 CTPAXOBaHMS,
KaK YaCTHBIN cJIy4ail cHCTeMbl MapKeTHHIa

WHTerpupys B MOJENH BCE COCTABIIAIONINE ITOACHCTEMBI, ONMPEICIAIONINe NeATeIFHOCTD 0
VAOBJIETBOPEHUIO TOTpeOHOCTE KIIMEHTa, HEeOOXOOMMO CHeNarTh BBIBOM, YTO JIMIIb
ONpPENCICHHBIM 0aJaHC BCEX B3aWMOCBS3aHHBIX DJIEMEHTOB IMO3BOJSET ONTHUMAIILHO
(hbyHKIIMOHMPOBATH YUPEKJICHUIO B YCIOBHSX PhIHKA. [leITETbHOCT TAKOW CHCTEMBI 10 CYTH
cBoeil He TpeOyeT TPaJWIIMOHHOTO AJAMHHHCTPATUBHOTO ympasieHus. CHcTeMa SBISEeTCS
CaMOpETYITUPYIOIIECHCS, W (QYHKIHMOHUPOBAHWE €€ 3aBHCHUT B TIEPBYIO OuYepenb OT

cOaIlaHCPOBAHHOCTH crpoca u noTpebIeHUs YCIIYT.
KoHuenTyanbHO, WHTETPUPOBAHUE YYPEXKIECHUS B CHUCTEMY pPBIHOYHBIX OTHOIICHUH
MPEACTaBIsIET COOON OCYIIECTBICHHE 3aMEHbl aJMUHUCTPATUBHO - YIPAaBICHYECKOH

CTPYKTYpPBI Ha CBO€OOPa3HYIO CaMOPETYIUPYIOIIYIOCS CUCTEMY MapKETHHTOBOH NIESITEIbHOCTH
[0 YIOBIETBOPEHHIO LEIEBOM MOTPEOHOCTH KIMEHTAa B  ONPEAENEHHOM  yciyre.
B3anMooTHOIIEHHE BCEX COCTABISAIOUIMX XaPAKTEPUCTUK TaKOH IEATENILHOCTH B CHCTEME
pBIHKa SBJISIETCA OTpPaKEHHEM HEKOTOPBIX YHHBEpPCAJIbHBIX COOTHOIICHHH, TPHUCYIINX
COLIMAJIBHBIM CTPYKTypaM Tumoa 'cmpoc-npeanoxenue”. BrickaxkeM IpeanosokKeHue, 4ro
YCIIOBHBIE SJIEMEHTBHl TaKUX CTPYKTYp HaXOAATCSI B CTPOTO OINPEIESICHHOM 3aKOHOMEPHO-
YHHUBEPCaJIbHOU 3aBUCHUMOCTH apyr oT apyra.
ApPXUTEKTOHUKA, TIOJTYYEHHON MOJETU yUpeKIACHUECKON NEeSATENbHOCTH IO MPEJOCTaBICHUIO
YCIIYT, COBIAAAET C APXUTEKTOHMKONW KOHLENTYalTbHON MOJIENN MapKETUHTOBOM CHUCTEMBI.
Mogens 3Ta MO CYTH CBOEH SBJISETCS YHHUBEPCAIBHOW ISl PBIHOYHBIX CTPYKTYp, HTO
00ecneunBaeT BOZMOXKHOCTh €€ NMPHUMEHEHHUS He TOJBKO B YCJIOBHSAX YCIYT, HO M B JPYTUX
00NacTAX 4YeIOBEUECKOH MAEATENbHOCTH, CBS3aHHOM C pPHIHOYHBIMH (MapKETHHTOBBLIMH)
OTHOUICHUSIMH.

Takum o00pa3oM, HEOOXOAMMO 3aKJIIOYMTh, YTO MPEACTaBIseMas MOJENIb JESATEIbHOCTH
YUpPEeXXJEHHS B I0JIe PHIHOYHBIX OTHOIIEHHWH, B YAacCTHOCTH MAapKETHHIOBas cHCTeMa



npeaoCTaBICHUSA MCIUIUHCKUX YCIIYI, ABJIACTCA YaCTHBIM ClIydacM KOHHCHTyaJ]I)HOﬁ
MapKETUHTOBOW CHCTeMBI TOBapoB W yciyT. [lo Bceil BepoATHOCTH, KOHIIENITyalbHAs MOJEIb
MOXET OBITh aJanTHPOBaHAa K KOHKPETHOW OTpacieBOi JHOO YUpexKJTEHUECKOH CTPYKTYpe.
B MmeromonoruyeckoM IUiaHe IOLOOHas ajanrauus odecreyuBaercs IIOCTPOCHUEM CHUCTEMBI
YCIOBHO (hOPMAIIM30BaHHBIX JJIEMEHTOB, XapaKTEPHU3YIONIMX CIeHU(DUIHOCTh KOHKPETHOM
IEeSITENPHOCTH B YCJIOBHSX pbIHKA. AKTyaJleH IIONCK W ONFCAHHE COOTBETCTBYIOIINX
COOTHOILIEHUN JJIEMEHTOB, MCIONB3YEMBIX B CHCTEMBl MAapKETHHIA YCIYr; BCKPBITHE U
o0ocHOBaHUE (YHKIIMOHANBHBIX 3aBUCUMOCTEH 3JIE€MEHTOB MOJIEIM MapKeTHHTa YCIIYT,
JIOTUYECKOE OIMUCAHUE ATUX 3aBUCUMOCTEH C HCIONb30BAHHUEM MAaTEMaTHYECKOrO ammnapara;
MOCTPOEHHE M OTPabOTKAa CHTYAIIMOHHBIX MOJeNiell (parMeHTapHOTO M WHTETPHUPOBAHHOTO
YPOBHEH.

I'maBa 2. Moaeab cucTeMbl MapKeTHHIa W MOHATUHHBIA anmapar ee CTPYKTYPHBIX
371eMEHTOB

Hean M3JI05KCH U,
THonyuenue obwux npedcmasienuti 06 0OHOU U3 BOIMONCHBIX MoOeell CUCeMbl MAPKeMUHed,
ee OCHOBHbBIX NOHAMUAX u Kamezopusix.
Teopernyeckas 4acThb.

Oprasusanus MapKeTHHIa II0 CYLIECTBY 3aK/IIOYAETCS B HAXOKICHUU M IOCTPOEHUU
ONPENENICHHOW CTPYKTYPHOW CHUCTEMbl COOTHOLUEHHW 3JIEMEHTOB, XapaKTEPHU3YIOLIUX
pbiHOYHBIE OTHOLIEHMs. [locTpoeHHe TakoM MOJENHM HE SBISAETCS CaMOLENbIO, a MOXKET
CIIy)KHTh CBOETO pOAa HMHCTPYMEHTOM [UIS YIPaBIEHHWS MapKEeTHHIOBBIMH (QYHKITUSIMH.
CTpyKTypa MapKeTHHIAa - 3TO KOHKPETHOE COYETaHHE €ro dSIEMEHTOB Ui JOCTHKECHHUS
MTOCTaBJIEHHBIX nenen u YAOBJIETBOPEHUSL LEJIEBOTO PBIHKA.
Brlunenenne W HUCCIEJOBAaHHE JIEMEHTOB IMPEANOjaraeMod CTPYKTYpHOH  Mozenu
MAapKETUHIOBOM CHCTEMBI IIO3BOJIIET BBIACIUTh U J1aTh OINHWCAHUE OCHOBHBIM IIOHSTHUSIM,
UCTIONB3YyEMBIX B UEJIOBEYECKOM [eATENbHOCTH PBIHOYHBIX OTHOIICHWH. OTH TMOHATHS H
JIIEMEHTHl TPU3HAHBl OOJBIIMHCTBOM aBTOPOB, 3aHUMAIONIMXCS MpPOOJIeMaMy PBIHKA.
[Ans mnoHuMaHUST MOJENM MapKETUHIOBOM CHCTEMBI METOAOJIOTMYECKH MPaBOMEPHO
paccMOTpeTb  3TH  MOHATUA U IPHUBECTH  BO3MOXKHBIE  HUX  OIPEICIICHHUS.
PbIHOK - cricTeMa XO3IHCTBEHHBIX CBSI3€i MEXIy IPOU3BOIUTEIEM H MOTPEOUTEIIEM TOBAPOB
1 YCIIYT, C OIHOI CTOPOHBI, U BHYTPHU IPYIII IPOU3BOIUTENEH, ¢ Ipyroi. B nmocienHem ciydae
OJIUH u3 MIPOU3BOUTENEH BBICTYIIAET B Ka4ecTBe MOTpeOnTEIN.
B Oonee y3koM cwmbicie pHIHOK - 3TO0 cepa oOMEHa TOBapoOB W YCIYI WM HMX TPYIIL,
OObEIMHEHHBIX OOLIMMK NpU3HAKAMHU W CIYXKallUX YJOBJICTBOPCHHIO OJHOH M TOH e
MOTPEOHOCTH.

Hy:xna - YyBCTBO OIlYILIAEMOM YEJI0BEKOM HEXBAaTKU 4ero-iu0o.
[oTpedHocTh - cnennpuueckas Gopma HYKIbI, COOTBETCTBYIOLIAS KYJAbTYPHOMY YPOBHIO H
JUYHOCTH WHAMBHIyYMa.

Cnpoc - moTpeOHOCTh, TMOAKPEIUIEHHAsi IMOKyNaresJbHOW crnocoOHocThio. Crpoc - 3TO
KOJJMYECTBO TOBApPOB M YCIYI, KOTOPOE MOXKET OBITh KYIUIEHO Ha PHIHKE 3a ONpPEAeTICHHYIO
IIEHy B OMNpe/eieHHbIH 0Tpe30k BpeMenu. Crpoc sBisieTcs: yObiBaromied GyHKIUEH IeHbI |
BO3pacTaromei (hyHKIIEH JOX0/a.
IpensiokeHne - BBHICTABICHUE Ha MPOJAXy TOBAPOB W yCIyr. B ImupokoM cMmeicie - 00beM
TOBAapOB M YCHYI, TPEACTABIAEMBIX TaKUM CIOCOOOM JUIS YAOBIETBOPEHMs CHpoOca.

JesiTebHOCTh -  o0ecredeHHe  TEXHOJOTMYECKOTO  Ipolecca  MPOU3BOIMTENEM,
HAIlPaBJICHHOTO Ha BBINOJIHEHHE BCEX YCIOBHH CIEIKH II0 YIOBJIETBOPEHHIO CIIpOca
MOTpeOHTeNs.

BaarococrosiHue - creneHb 00eCIeYeHHOCTH HEOOXOAMMBIMU MaTe€pUaIbHBIMU U TyXOBHBIMH
Onaramu. biiarococTosiHue BbIpaskaeTcsi CUCTEMOM IOKa3aTesed, XapaKTepU3YIOIIUX YPOBEHb
KHU3HU.

KBasuduxauuss - creneHb M YPOBEHb MNPOQECCHOHAIBHON MOATOTOBICHHOCTH K
OTIPENETICHHOMY BUIY Tpyaa.
YnoBiieTBOpeHne - HAaUBBICIIAS CTENEHb Y)(EKTUBHOCTU MPEAOCTABICHUS TOBAPOB (YCIYyT) B
KOHKPETHOM ciryyae 00CITy)KBaHUSL.



I[loTpeduTens - oaAWH H3 JBYX XO3SHCTBYIONIMX CYOBEKTOB CHCTEMBI MAapKETHHTa,
o0Nafaromyil  ONpeNesIeHHBIME TOTPEOHOCTAMH M HMMEIOIIUI BO3MOXKHOCTh OCYILECTBHUTH

YIOBIIETBOPECHUE 3TUX MOTPeOHOCTEMH.
[pousBoauTeap - OOUMH M3 JBYX XO3SHCTBYIOIIMX CYOBEKTOB CHUCTEMBI MAapKETHHTa,
o0Nafalomuil  MPEeJIOKEHUSIMHA, COOTBETCTBYIOIIMMH MOTPEOHOCTAM, U OCYIIECTBISIOLINN
JeHCTBUSA o YIOBIIETBOPECHUIO crpoca.

Cnesika - KOMMEpUECKHii OOMEH IEHHOCTSIMH MEXIy IByMS CTOPOHAMH. OJTO ICHCTBUSA
¢u3nUeckux W IOPUAMYECKUX JIML, HalpaBlieHHbIE Ha YCTAHOBJICHUE, W3MEHEHUE WIIH
MpeKpalieHue IpaXIaHCKUX IpaB WIH 00sI3aHHOCTEH.

Crenka siBIsSIeTCSl OCHOBHOM eIMHUIEH m3MepeHus B chepe mapkerunra. Caenka - 31o obras
neneBast QYHKIUS, TOCPEICTBOM KOTOPOI COOTHOCSITCS IIETH MTPOM3BOAUTEIS M TOTPEOUTENS B

cucTeme oOMmeHa LEHHOCTSIMH.
@akTop BHeWHeH cpeibl - NMPHUPOAHBIC, COLMAIBbHBIE JHUOO ICHXOJIOrHYecKHe (aKTOPEI,
HOPOXJAIOIIUE YeJoBeYeCKre HYK]IBI.

O0pa3 ToBapa - OTOOpaXCHHWE B CO3HAHUM OOOOINECHHOTO MPEACTABICHHUS MaTepPUAILHOM
CyOCTaHIIMM, YCIOBHO HMeHyeMoW '"ToapoMm'", nmuOO OIpeneNeHHBIX AEWCTBUH, YCIOBHO
AMEHYEMBIX "yeyroit'.
Crangaprt - ycTaHOBJIEHHas Mepa CBOWCTB M XapaKTEPHCTHK, 0003Ha4YeHHas Kak oOpasell,
3TaJlOH, MOJENb, U MPUHUMAEMasl Ul COIOCTABJICHUS C HUMHU APYI'HX MOTOOHBIX OOBEKTOB.
JKOHOMHUYeECKas TPynia - YCIOBHAs COBOKYIHOCTh NOTpeOuTeneil, 0ObeAMHEHHBIX IO
OTHOCHUTCJIILHO pPaBHBIM BO3MOXHOCTAM YIOBJICTBOPCHUA HOTpGGHOCTI/I B COOTBETCTBHUU C

a/IeKBaTHBIMHU YPOBHSIMHU TUIATEKECIIOCOOHOCTH u 071arocoCTOSHUSL.
IloTpeduTebckasi rpynma - YCIOBHas COBOKYIIHOCTb HOTpeOuTenei, oObeIuHEHHBIX
TOX/1€CTBEHHBIMU HYXJIaMH u MOTPEOHOCTAMHU.

I[Ipodeccuonanbuasi rpynna - yclIOBHas COBOKYITHOCTb NPOU3BOAMTENEH, OOBEIUHEHHBIX
BUIOM TPEUIOKEHUH, CHEUUaNIbHOCTBIO, YPOBHSAMH KBaIM(UKAMU U 3apabOTHOW IUIATHI.
IInare:xecnoco0HOCTh - HAIMYME JACHEXKHBIX CPEICTB Yy HOKynaTes. B mmpoxoMm cmeicie -
CIOCOOHOCTh M BBIMIOJHEHHE 0053aTENbCTB 32 CYET PECYPCOB, COCTaBISIIOIIMX HMYIIECTBO
i AKTHBBI.
3apaGoTHasi miara - JEHEXHOE BO3HAIPAXKICHHE, IPOINOPLUOHAIBHOE BPEMEHU HIH
pabouemy 3aJlaHUIO, BRITUIAYMBACMOE PAOOTHHKY, CBI3aHHOMY C paboTOmaTelieM JOTOBOPOM O
Halime.

CroumocTh TOBapa (M3dep:KKH) - CyMMa CpEICTB, BbIpakaeMasi OOBIYHO B JEHBIAX,
HEOOXOAMMBIX Ui  NpHOOpeTeHHs WM  IPOM3BOACTBA  TOBapa WM  YCIYL.
Cayyaii o0cayKuBaHHMsl - MIPHUKIaaHAsS (OpMa YCTAHOBJICHHUS MPOM3BOIUTEIIEM HCTHHHOW
MOTPEeOHOCTH B TOBape JINOO yCIIyre U yIOBJIETBOPEHHE STHX YCTaHOBJICHHBIX IOTpeOHOCTEH B
COOTBETCTBUHU CO CTaHAApTOM. [lpyruMu ciioBamu, ciydaid OOCIy)XHBaHUS - 3TO YCJIOBHAs
oTpeduTeNbCcKas TpyIa, HaMoJHEHHas KOHKPETH3MPOBAHHBIM  B3aHMMOOTHOIIEHHEM
noTpeouTeNns u TIPOU3BOIUTENS.
Pacuenka Tpyaa - ypoBeHb OIUIAThl TPyHa 3a €AMHMIY HPOAYKLUH MO0 3a MPOU3BOACTBO
OTIPENICIICHHON  Ollepalii.  YCTaHABIMBACTCS, WCXOAs W3  TapudHOH  CTaBKH,
COOTBETCTBYIOILIETO paspsna u HOPMBI BBIpabOTKH (HOpMBI BpPEMEHH).
Eaununa toBapa - AucKpeTHas MarepualibHas cyOCTaHIUs JIMOO OIpeAesieHHbIE NCHCTBHS,
JIUIHOCTH, MECTa, OpPTaHU3aINH, BUIBI AEITEIHHOCTH U UJEH, CIOCOOHBIE B 00eCIIeUnBaIOIIe
YAOBJIETBOPEHNE TOTPEOHOCTH WM HYXIIBI U TpeAiiaraéMble PHIHKY C IENbI0 IpHoOpeTeHus,
UCTIOJIb30BaHusl U moTpednenus. CBoeoOpasHoi cnennpuueckoir GopmMoil ToBapa sBIsETCS
yeayra. Yeaoyra - mio0oe MEpONpHUSITHE HIM BBITOAA, KOTOPHIE OAHA CTOPOHA MOKET
MPEUIOKUTH APYTON U KOTOPhIE B OCHOBHOM HEOCS3a€Mbl U HE MPUBOJAT K 3aBIAJCHUIO YEM-
n10o0.

Enununa Tpyaa - HopMa BeIpaOOTKH (HOpMa BpEMEHH) €AWHUIBI MPOAYKIIUH (TOoBapa) Jrbo
IIPOU3BOACTBA OIIpEeNICHHOM OIIepaLH.
I pexTUBHOCTH - CTETEHb Pe3yINBTaTUBHOCTH YAOBJIETBOPEHUS HYXKIBL.
Paccmotpennbie  (QyHIaMeHTanbHbIE 3JIEMEHTHl YCIOBHO MOXHO THOAPA3NelUTh Ha [BE
IpYIIIBL.

K mepBoif rpymnme OTHECEHBI 3JIEMEHTHI, XapakTepU3YIOIHe CYyObEeKThl MapKETHHTOBOM
cucTeMbl (MOoTpeduTe] b U MPOU3BOAUTENb) U O0BEKTHl MAPKETHHIOBOW CHUCTEMBI: (haKTOP
BHEIIHell cpeabl, 00pa3 ToBapa, CTaHAAPT, IKOHOMHYECKAsi TPYIIa, MOTPeOuTeIbCKAs



rpynna, mnpodeccMoHAJIbHAS TPyNna, IUIATE:KeCHOCOOHOCTh, 3apaldoTHas IUIaTa,
CTOMMOCTH TOBapa, cJy4ail 00cay:;KMBaHNs, paclleHKa TPyIa, eIMHUIIA TOBapa, eAMHHUIA
Tpyaa, 3¢ deKTUBHOCTD.
Otu AIIEMEHTHI YCJIIOBHO Ha3BaHbI - KATErOpPUsIMU.
Ko BTOpO#i rpynme OTHECEHBI AIIEMEHTHI, XapaKTePU3YIOUIUE OMPEICICHHBIE COCTOSHUS U
NEHCTBHA CYOBEKTOB CHCTEMBI B T0JI€ PHIHOYHBIX OTHOWIEHHUH. JTO - HY:KAa, MOTPEOHOCTb,
npenjioxKeHne, 0JarocoCcTosiHUe, CHAeJIKa, KBaJduUKANUs, COPOC, AeATEJIbHOCTb,
YAOBJIETBOPEHHE.

Otu BIIEMEHTHI BTOpOi1 TpYIIIbI YCJIOBHO Ha3BaHbI - NpeInKaTAMU.
Mogenp cHCTEMBI MapKeTHHTa IPEACTaBIsICT COOOH  JIOTHYECKYI0  3aKOHOMEPHO-
YHUBEPCAIBHYIO CBSI3b 3JIEMEHTOB U IOHATHN, KOTOPBIMU XapaKTEPU3YETCsl BUJI YEJIOBEUECKOM
NEeSTEFHOCTH, HAIlpaBIIEHHBIH HA YHIOBIETBOPEHHE HYXA M MOTPEOHOCTEH MOCPEACTBOM
oOMeHa.

CoupanbHbple B3aMMOOTHOIICHHUSI B IOJI€ PBIHKA B MPUKJIATHOM IUIaHe (OPMHUPYIOT HEKYIO
OOBEKTHBHO CYIICCTBYIOIIYIO CHCTEMY, B KOTOPOH COOTHOIICHHE YCIOBHBIX 3JICMEHTOB,
XapaKTepU3YIOMINX ONpEeAeNeHHYI0 CYIHOCTh H JICHCTBHE, ONIpeenseTcss OeCKOHEUYHBIM
COYEeTaHHWEM B3aMMOCBS3€H JTHX 3JIEMEHTOB. BHWI 3THX COOTHOWIEHWH B MPHHIUIE MOXET
ObITh JUHEWHBIM W 3aMKHYTHIM, TPOCTBIM H CIIOKHBIM, TNPSMBIM M OIOCPEIOBAHHBIM.
CrenaHHoe HAyYHOE OTKPBITUE MOJEIU CHUCTEMbl MAPKETUHTA MO3BOJSIET MPEANONIOKUTD, YTO
(hyHIaMeHTalbHBIE XapaKTePUCTHKH, OTOOPaXKAIONINE W XapaKTEPU3YIONTUE HYEIIOBEYCCKYIO
ACATCIIBHOCTh Ha PBIHKC TOBApOB I/I/I/I.]'II/I YCIIyr HaXOoOATCs B HHHefIHO-3aMKHyTOI>'I 3aBUCUMOCTHU
JIpyr OT Jpyra U (GOPMHPYIOT OTHOCHUTEIHHO 3aKPBITYI0 CaMOPETYIHPYIOIIYIOCS CTPYKTYPY

(puc.3.)
Cdepa yeayr sBasercst cnenuduyueckodl U CBOe0Opa3HOW OTPACbI0 COLMAIBHBIX CTPYKTYD.

IMon yciayramu OTAenbHBIE HCCIEIOBATENM IOHUMAIOT Pa3HOOOpasHe BUIOB YEIOBEUECKOIl
JeATETbHOCTH M KOMMEpPYECKHe 3aHATHSA. MapKeTHHT YCIyT TpeICTaBIsieT COOOH mmporecc
pa3pabOTKH, TPOIBIDKCHUS W peajH3allid YCIyI, OpPHUCHTHPOBAHHBI Ha BBISBICHHE
crenuprIeCcKUX norpeGHoCTEH KIJIUEHTOB.

PeiHOK ycnyr oOmIMYeH OT pBbIHKA TOBAPOB M XapaKTEpU3yeTCsl  ONpelesICHHOU
CrIelM(UIHOCTBIO.  YeiIyre TPHCYIIM TaKWe XapaKTepHCTHKH KaK  HEeOCsI3aeMOCTb,
HEOT/EJIMMOCTh  OT HMCTOYHWKA, HEMOCTOSHCTBO KAuyecTBa, HECOXPAHAEMOCTh. OTH
OOBEKTHBHBIC XapPaKTEPUCTHKH TMPEIONPEACISIOT CIeUMpHUKY CACIKH U €€ B3aMMOCBS3CH B
MOZETH MapKETHHTOBOM CHCTEMBI.
Crnenuduyeckoe pacriolioKeHUE DIEMEHTOB B  apXHTCKTOHHKE MOJENId  MapKETHHTa
XapaKTepHU3yeT TaKylo MOJIENIb KaK MapKeTHHIOBYIO CHCTEMY TOBapOB MO0 MapKETHHTOBYIO

CHCTEMY YCIIYT.
Takoe cOOTBETCTBHE MECT PACIIOJOKECHUS KAaTeropuii B apXUTEKTOHWKE MOJIEIH CHCTEMBI
MapKeTHHTa MIPUBEIEHO B Tabnure 1.
Tabnuya 1.

Mogesab MApKeTUHIOBOM cucTeMbl Moelb MAPKETHHIOBOI CHCTEMbI

TOBapoOB yeayr
O0pa3 ToBapa Yenyra
[TnaresxxecrmocoOHOCTH [Torpeburens
[Torpeburens [InarexecnocoOHOCTD
3apaboTHas 1aTa [IponsBonuTens
[IponzBonuTens 3apaboTHas rara
Enununa ToBapa [Iponenypa

CrouMoCTh TOBapa CTouMOCTb MpOLEeaypHI

B cooTBercTBUM C BCKPBITHIMH OCOOCHHOCTSIMH MOJENTh MAapKETHHTOBOW CHCTEMBI YCIIYT
MpeJICTaB/ICHA HAa PUC. 4, T CICIUPUUECKH PACIIOIOKEHHBIC 3JIECMEHTHI TOHUPOBAHHBI.
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MOILCJ]I) CUCTCMBI MApKCTUHIAa YCIYT ABJIACTCA YaCTHBIM, XOTd U OCO6CHHBIM cllyqacMm
MapKeTUHTOBOW cHcTeMBl. llpencraBmeHHass MONENb CHCTEMBl MapKETHHTA SIBISETCS
0a3MCHOM, YCJIOBHOH OCHOBOMONArarOmied CTPYKTYpOW /il TOHMMAaHUS CYITHOCTH W
NOCICAYIOIICTO MOCTPOCHUA YaCTHBIX MOILCJ'IGI\/'I CUTYyallMUOHHOTO MOACIUPOBAHUA MPOLICCCOB
OTPEJICIICHHBIX BUIOB ACSITEIBHOCTH.

I'maBa 3. MeTon0/I0rH4eCKie OCHOBBI IOCTPOEHUSI MO eJIH MAPKeTHHIOBOI CHCTEMBI

ean M3JI0KEHUSI
Ilpeocmasums cywyHocmob  102UHECKUX NOOX0008, NO36ONUBUIUX BCKPLIMb U 0DOCHOBAMb
MemoOosIo2Uul0  NOCMPOEHUsT  KOHYenmyaibHOU  MOOeld  CUcmemvl  MapKemuued.

Teoperuveckasn 4acTh
Hauano mpencTaBiseMbIX MCCIIEIOBAHUI IO MOJEIMPOBAHUIO MApPKETHHTOBBIX CHCTEM OBLIO
nojoxkeHo B 1995-1997 romax 4acTHBIMH PabOTaMH, B KOTOPBIX H3ydasiach (OpMan3aius
BpaueOHOr0 Tpyga B TOJ€ PBIHOYHBIX OTHOMICHUH cQepbl MEIUIMHCKUX YCIYT.
OnHol M3 akTyalbHBIX 3aJad HACTOSILETO BPEMEHM SBHJIACh aJalTalusl K MOTPEeOHOCTAM
3PaBOOXPaHEHUS METO/I0B OpraHu3aluu u yIpaBJIeHUS MapKETUHTOM.
B mmpoxkoM NOHUMaHMKM OpPraHM3als MapPKeTHHIa, B YaCTHOCTH MEJUIIMHCKOTO, IIO
CYILECTBY 3aKJIIOYACTCS B HAXOXKACHUH U ITOCTPOCHUH OINPEIEIICHHOW CTPYKTYPHOI CHCTEMBI
COOTHOLICHUI 3JIEMEHTOB, XapaKTEPU3YIOIIHUX PHIHOYHBIC OTHOLICHMS Bpada M IALUMEHTA, U
BO3MOXHOCTSIMH yNpaBieHHs Takoll cucteMsl. [locTpoeHne Moaenu MapKeTUHTa He SBJsIeTCs
caMoLeNblo, a CHYKUT I[IOJyd4eHHEM CBOEro pojaa MHCTPYMEHTa JUIsl  YIpPaBICHUS
MapKeTHHTOBBIMU GYHKIMSIMU.
WccnenoBanusi, BCKpBIBAIOIINME CYIIHOCTh CTPYKTYPbl MAapKeTHHIA, T.6. KOHKPETHOTO
COYETAaHUsl €ro JJIEMEHTOB U1 JOCTHUKEHHS MOCTABICHHBIX LEJIEH IO YIOBIETBOPEHHIO
LIEJIEBOTO pPBIHKA MPUOMIDKAIOT (POPMUPOBAHUE MAPATUTMBI CTPATETHUECKOTO MEHEIKMEHTA.
BrrunieHeHne U WccIe0oBaHNE CTPYKTYPHBIX M (DyHKIIMOHAJIBHBIX B3aWMOCBSI3€H 3JEMEHTOB
Npe/NoIaracMoil MOJIEIM MAapKETHHTa MEAWIMHCKUX YCIYT IO3BOJISAECT NPUOIH3UTHCH K
pewmieHni0 TpoOsieMbl MO  pa3paboTKe €IUHOM KOHLENLUH, ONTHMAaJbHO COOTHOCSILIEH
HMHTEPECHI TMAllMeHTa U Bpaya, U B TOXKE BpeMs cOaIaHCHPOBAHO YUHUTHIBAIOLIEH BO3MOXKHYIO
JeSITeIbHOCTD KOHKYpEHTAa.
[IpoBeneHHble HAMK MCCIEOOBAHHS MOKa3aiH, 4TO (OPMaIM30BAaHHOE CTPYKTYPHUPOBAHHUE B
CHCTEME MAapKETHHIA, BCKPBIThIE (DYHKIIMOHAJIbHBIC B3aMMOCBSI3H JIEMEHTOB COCTABIISIOIIUX
TaKyl0 CHCTEMY, I[OJYMHEHbl OIPENEICHHBIM 3aKOHOMEPHOCTAM, II0 BCEH BEpPOSTHOCTH
XapaKTepHBIM I COLMATIbHO-I)KOHOMUYECKUX CTPYKTYpP, B KOTOPBIX PETYIUPYIOTCS CIPOC U
MIPEIOKEHUS.

Jiis mOHWMaHUS CYIIHOCTH HW3JIaraeMoro B JaHHOW TINaBe MarepHuajia METOJOJOTHYECKH
[IPaBOMEPHO TOBTOPUTH IIEPEUHCIICHNE JJIEMEHTOB MAapKETHHIOBOM CHCTEMBI, YCIOBHO
pasaeneHHbIX Ha nBe IpYIIBL.
K mepBoif rpymnme OTHECEHBI 3JIEMEHTBHI, XapaKTEPU3YIOLIHE CYObeKkmbl MapKeTHHIOBOM
CUCTEMBI (MOTPeOUTENb U MPOU3BOAUTEND) U 00beKkmbl MAPKETHHTOBOM CHCTEMBI ((hakTop
BHeIIHell cpeabl, 00pa3 ToBapa, CTaHAAPT, IKOHOMHYECKasi TPyNmna, NOTpeduTe bCKas
rpynmna, mnpodeccMOHAJIbHAS TIpPyNna, IUIATe:Kecnoco0HOCTh, 3apaldoTHas IUiIaTa,
CTOMMOCTb TOBapa, cJy4ail 00cJy:KMBAaHHUSl, PACLieHKA TPYAa, eIMHULA TOBapa, eJHMHHLA
TpyAa, 3(¢eKTHBHOCTB).
Kak Obuto CKa3aHO, BJIEMEHTHI STOH TPYNNbl YCIOBHO HAa3BaHBl - KAaTErOPHsIMH.
Ko Bropoii rpymmne OTHECEHbI 3JIEMEHTbI, XapaKTepU3YIOLIUE OIPEAEIECHHBIE COCHOAHUS U
Oelicmgus CyObEKTOB B IIOJIE PBIHOYHBIX OTHOMIEHHH. OTO - HYXKIA, TNOTPeOHOCTb,
Nnpensioxkenne, 0JArococTossHHe, CIeJKa, KBaJIHW(UKanmusi, CHPoC, esiTeIbHOCTD,
YAOBJIETBOpEeHHeE.

YcnoBHO 3IIEMEHTHI BTOPOH TPYIITBI Ha3BaHbI - NnpeanKaTaMu.
B mponecce uccienoBaHus ObUIO CIENAHO NPABOMEPHOE TMPENIONOKEHHE, YTO 3JIEMEHTHI
MapKETHHIOBOM CHCTEMbI (KaTerOpuu W HpPEeAuKaTbl) JUO0O0 HE CBsI3aHbl, TMOO HAXOAATCS B
KaKOH-TO  OIPEAEJICHHOW/HEONpPEAEICHHOH  3aBHUCMMOCTH  Apyr  OT  JApyra, Te.
COOTBETCTBYIOLIMM 0O0pa3oM CTPYKTYpHO M (DYHKIHMOHAIBHO OOBEIMHSIOTCS MEXIY COOOM.
CtpyKkTypa Takoi MPEONONOKUTEIBHOW  JIOTHCTUYECKOH  MOZETH, OTOOpaXkaroen



OTIPEICTICHHYI0 CYIIHOCTh CBSI3M JJIEMEHTOB MAapKEeTHUHra, YCIOBHO Ha3BaHa HaMu
apxumeKkmoHuyeckoi pewiemkoii (ApXUTEKTOHUKOH) MOJIENIM CHCTEMBI MapKeTHHTA.
[lepBoHaganpHO OBUIO OMpPENENEHO, YTO YUCIIO BHUAOB M OPM apXUTEKTOHHYECKUX PEIIETOK
MPaKTUYECKU HEe OTpaHMUYeHO. 3aa4a 3aKII04aiach B TOM, YTOOBI B UUCIIE MPOYUX BO3MOXKHBIX
CTPYKTYPHBIX MOJEJCH MapKETUHIOBONH CHUCTEMBI OTHICKaTh TaKyl0, B KOTOPOW BCKpHITAS
IUAJIEKTHKA B3aUMOCBSI3€H 3JIeMEHTOB, Hanboliee MOAYNHEHa HEKOTOPOH JIOTHKE, a yCIOBHAS
CTPYKTypa CIIOCOOHA aJieKBaTHO OTOOPA3UTh OMpeecHHbIe 00bEKTUBHBIE 3aKOHOMEPHOCTH,
BCKPBIBAIOIIME CYIIHOCTh MapKeTWHra. PenieHue naHHOW 3aja4l OBLJIO OCYIIECTBICHO Ha
MIpUMEepe UCCIICAOBAaHU YaCTHOW CHCTEMBI MapKETHHTA - MApKETHHTa MEIUIIMHCKUX YCIYT.
Beutn onpeneneHbl COOTHONICHUS! KaTETOPUH MEAMIMHCKOW AEATENFHOCTH C JIEMEHTaMU U
XapaKTePUCTHUKAMH KOHLENTYaJbHOH MOJENM MapKEeTHHIOBOW cHCTeMbl ycnyr. [lompoOHoe
ONMCaHWEe TaKUX  COOTHOLIEHUM  mpencraBieHo B rmaBe 1 paszgema 1L

K cyOpexTaMm MapKeTHHTOBOW CHCTEMBI METUITMHCKHX YCIIYT OTHECEHBI: nayuenm (Kiuewm) u
epau.

OObekTaMi MapKETHHIOBOW CHCTEMBl MEJULIMHCKUX YCIYT SIBISIOTCS: MEOUKO - COYUATbHAS
npobrema, MeOUYUHCKas ycuyed, MeOUYUHCKULL Cmanoapm, Meouxko - SKOHOMU4eckas epynna,
MeOUKo-0UACHOCMUYECKast epynna, MeOUKo - npogheccuonanvhas epynna,
nIamedNcecnocooHoCms nayuenma, 3apabommuas niama 6pavd, CMoUMoCmb MEOUYUHCKOU
npoyedypsl, CaAyuail MeOUYUHCKO20 OOCTYHCUBAHUS (AMOYIAMOPHO-NOTUKAUHUYECKUU AUDO
20CNUMATIbHBIL), pACYEHKA 8pauedHo20 mpyod, MeOUYUHCKAs npoyeoypda, eouHuyd
eépauebnoco  mpyoa, agppexmusrnocmo OKA3aHUsL ~ MEOUYUHCKOU  NOMOWU.

K xapakrepucTiikam (COCTOSHUSM) CYOBEKTOB MAPKETHHIOBOM CUCTEMBI MEIUIIMHCKHX YCIIYT
OTHOCEHBI: 0O0Ne3Hb (COCMOsHUE) nayueHmd, NOMpeOHOCMb 68 MeOUYUHCKOU HOMOWU,
8payeOHble MEOUYUHCKUE PEeKOMEHOayuu (Npednodicenus), Onazococmostue nayueHmad, yeib
MEOUYUHCKO20 O0OCTYICUBAHUSA, BPAYEOHA KBATUDUKAyUus, 60Ccmpedosanue MeOUYUHCKOU
npoyedypsl (cnpoc), 8pavebHas MeOUYUHCKASE NOMOWb, Pe3yIbmam MeOUYUHCKOU NOMOUU.
JunanexTnka yHWBEPCAIBHOCTH B3aMMOCBA3€M BCEX JJIEMEHTOB MAapKETHHTOBON CHCTEMBI
ObUIa yCTAaHOBJICHA MPH MCCAETOBAHUM CJIYy4Yasi TNOJUKJIHAHUYECKOTO OOCTY:KHBAHHUA
(CIIO), xak omHOH M3 YCIOBHO-0000MIEHHBIX ()OPM MPENOCTABICHUS METUIIMHCKON MOMOLIH.
Oxazanoch, 4YTO B CIy4ae MOJHKIMHAYECKOTO OOCITYXKMBAaHUS CKpBITA OIpeAeTeHHAas
JIBOHCTBEHHOCTB: C OJTHOH CTOPOHBI €ro CYIIHOCTh COOTHECEHA C MAIMEHTOM, C JIPYrou - ¢
BpauoM, T.e. B CIIO ypaBHOBEIIMBAIOTCS COOTBETCTBYIONIUI cnpoc MAlMEeHTa W BpadeOHast
desimenbHOCMb TIO YAOBIETBOPEHUIO 3TOTO cripoca. McciienoBaHUs TOKas3alld, 4TO 3TH TPH
KOHKPETHBIX JJIEMEHTa MAapKETHHTOBOH CHUCTEMbl MEIMIIMHCKHUX YCIyr (Bpay, HAIMEHT H
cilyyail 00CITyKUBaHHMsI) CBSI3aHBI MEXIy c000i W 00pa3yloT HEKYIO0 CTPYKTYPY, B KOTOPOH B
OJTHOM W3 DIEMEHTOB pa3pemaloTcsi BHYTPEHHHE IIPOTHUBOpEUYUs IBYX npyrux. JlaHHoe
YaCTHOE HWCCJIeIOBAHWE HATOJNKHYJIO Ha MBICHIb, YTO W TPOYHE DIIEMEHTHl MapKETHHTOBOM
CHUCTEMBI JIOJDKHBI OBITH CBSA3aHbI [10I0OHBIM oOpasom.

Bboutm  pacCMOTpEHBI CBSI3KM OCTAIBHBIX JJIEMCHTOB U JallbHEHIIME UCCIICHOBAHUS
MTOATBEPAMIIN TPEANOIOKESHNE M TPHUBEIH K 3aKIIIOYCHHI0, YTO DIIEMEHTHl MapKETHHTOBOM
CHCTEMBI, OTHECEHHBbIE K CyObeKTaM H OOBEKTaM, COCTAaBIAIOT HEKHE CTPYKTYpHEIE
JNieMEHTapHble OObEAMHEHHS HMEHHO Mpex ONpeoeleHHbIX 1eMeHmOo8, XapaKTepHU3YIOIInuX
YHHUBEPCAITBbHYIO (byHKIIMOHAITEHO-JIOTHYECKYIO 3aBHCUMOCTBIO.

Jist IpOCTOTHI BOCHPUSATHS MOJOOHOW JTUANICKTHKH B3aHMOCBS3CH JJIEMEHTOB MapKETHHTA,
CTpYKTypHasi MOJENb TaKkuX OObEJAWHEHWH Oblla MpeJCTaBlIeHa B BHJIC YCIOBHOTO
PaBHOOEIPEHHOTO TPEYrOJbHHUKA, B BEPIIMHE KOTOPOTO PACIIOIIOKEH AIIEMEHT MO CYIIHOCTH
CBOEH ypaBHOBEIIWBAIOIIHI BHYTPEHHIE TPOTUBOPEUHS IBYX APYTHX DIEMEHTOB (PHC.5).



Me AMLMHCKHIA
CTaH8a0T

Puc.S.Ilpumep »3jieMeHTAPHOH CTPYKTYPHOH MoOIeJId JIOTHYECKOro O00ObeguHeHUs
MEIUIIMHCKOI0 CTAHAApPTa, MeIMKO-THATHOCTHYECKOH H MeauKo-npodeccHoHATLHOI

rpynn

Takue 3aKOHOMEpPHBIE CTPYKTYpHO-JOTMUYECKHE CBS3KM TpeX KaTeropuil MapKeTHHIOBOM
CHCTEMBI YCIIOBHO ObuTH Ha3BaHBI "mpuaoamu".

[Ipu panbHelIeM WCClENOBAaHUM OBUIO YCTAHOBJIEHO, 4YTO JUAJEKTHKA I1OJO0O0HBIX
COOTHOUICHUI XapaKTepHAa HE TOJBKO JUIA 3JIEMEHTOB MAapKETUHIOBBIM CHCTEMBbI, YCIOBHO
Ha3BaHHBIX "KareropusaMu', HO M [l COCTOSHMH MOTPEOMTENsT M TPOU3BOTUTEIS
("mpenukaram"), KOTOpBIE MPUCYIIH UM, KaK cyObeKTaM PBHIHOYHBIX OTHOLIEHUH (puc.6). ns
MPOCTOTHl Tpadudeckoro OTIMuMA "Kareropui" OT 'mpeawkaroB'", TMOCIETHHE B MOMAEIH
MIPEJICTABJIEHBI B BUJE MPSIMOYTOJIbHUKOB.

Hy #pa

[brpebHOCTE Ik epgmoxermis

Puc.6. Ilpumep cTPYKTYPHOH MoOJe/H JIOTHYECKOT0 00beIMHEHUs COCTOSIHNI cy0ObeKTOB
MapKeTHHIOBOI CHCTeMbI

Bce BO3MOXXHBIE BapuaHTBl JIOTHYECKHX COYETaHMH 3J€MEHTOB IO3BOJISIOT TOIYYUTH 36
TpHaJ, TPU HCCIEAOBAHMM KOTOPHIX YCTAHOBJIEHO, YTO J[Ba AaHAJOTHYHBIX OJJIEMEHTa
MapKeTHMHIOBOM  CHUCTEMBl ~ MOTYT  ypaBHOBEIIMBAThCS B  JABYX  BapHaHTax.

K mpumepy, kareropmn '"MemuImHCKas mporenypa" u "emuHHIA BpadeOHOro Tpyma'
COOTHOCATCSl Kareropwed 'ciyuail MeaumnuHCKoro obciyxwuBanus”. B Toxke Bpewms
COOTBETCTBHE TeX )K€ KaTeropuil "MenuImHCKas mnpouenypa" u "eawHuna BpaueOHOro Tpyaa"
MOXKET OBITh OXapaKTEPH30BaHO M COOTHECEHO JAPYT C ApyroM kareropueit "s>¢dexkTuBHOCTD",
KOTOpasi ~ ONHCHIBaET  CTENEHb  YAOBIETBOPEHHUS  MEAWIMHCKHX  MOTPEOHOCTEN.

B Toxe Bpems1, kareropuu "MeguuuHCKas npouenypa”, "equHuna BpadeOHoro tpyaa", "ciuydan
MEIANIMHCKOTO 00chykuBaHua" ©u "3((EeKTUBHOCTH"' B MapKETHHTOBOW CHCTEME CBS3aHBI
IIOHSITUEM "TeXHOJIOT U OKa3aHUs MeEIUIMHCKOMN moMoru".
Kareropust "morpeOHOCTh B MEIUIIMHCKON MOMOIIH" OMUCHIBAETCS MEIUKO-IUATHOCTHICCKOM
U MEAUKO-3KOHOMUYECKOH TpyINIaMH, KOTOPbIE COOTHECEHbI MEXAYy cOO0OH KOHKPETHOM
MEIULMHCKON yCIyroil M KOHKPETHBIM MAllMEHTOM, KaK CyObEKTOM MapKETHHIOBOW CHUCTEMBI.
Takum 00pazoM, mapsl TpHa, COCAUHEHHBIE OCHOBAaHUSIMHU, B KOTOPBIX PACMOJIOKEHBI PaBHBIC



3JIEMEHTBI, 00pa3yloT HEKUE CTPYKTYpHbIE OObeIuHEHHsI B Bujae pomOOB. OKaszaloch, 4TO
JIEBATh TAKUX CTPYKTYPHO-TIOTHYECKHX OOpa3oBaHHU 3aKOHOMEPHO COOTBETCTBYIOT JICBATH
JJIEMEHTaM MAapKEeTHHTOBOH CHCTEMBI (MIpeauKaraM), XapaKTepU3YIOIIUX CyOBeKTH, T.C.
KXJI0€ ONPEACICHHOE COCTOSHHUE CYOhCKTOB MAPKETHHIOBOM CHCTEMBI MOXKET OBITh OIMMCAHO
(oxapakTepu30BaHO) KOHKPETHBIM HA0OPOB W3 YETHIPEX 3JIEMEHTOB cucTembl. llomoOHas
BCKpPBITasi 3aKOHOMEPHOCTh IO3BOJISIET MPEJICTABUTH ONpPECIICHHBIC COCTOSHUS CYOBEKTOB
PBIHOYHBIX OTHOIICHUH HE KaK OTBJICUEHHBIC a0CTPAKTHBIC MOHATHS, & ONUCATh 3TH COCTOSHUS
MOCPEJCTBOM KOHKPETHBIX OOBEKTUBHBIX XapPaKTEPUCTHK DIIEMEHTOB MapKETHHTa M TeM
CaMbIM  yCTaHOBUTHh JHUAJCKTHYECKYI0 CYIIHOCTh EIMHCTBA (CHCTEMHOCTB)  BCeX
OCHOBOTIOJIATAIOIIHX JJIEMEHTOB MapKETHHTOBOH CUCTEMBI.

[Ipumep 0AHOTO U3 TAKUX ApPXUTEKTOHUYCCKUX 00pa30BaHUM MPUBEACH HA PUCYHKE 7.

IWegHK0-
COMHANEHA A
npobmema

MR MLLH C KA
cTaHaapT

WEAMLMHC KaA
YNy T3

e KO-
OMa THOCT K-

YEeC Kan
roynna

Puc.7. [Ipumep CTPYKTYpPHO-JI0THYecKOe O0beJHHEHHE IEMEHTOB, XapaKTepUu3yHIIHX
00/1€3Hb B MAPKETHHIOBOI cUcTeMe MeIUIMHCKUX YCIyT

LlenTpansHOE MECTO B MapKETUHIOBOM CUCTEME 3aHUMAET cienka. IMeHHo B 3Toil kareropuu-
[pearKaTe KOHIEHTPUPYIOTCS B TOH JINOO MHOW CTENIEHH, IPSAMO JIMO0 KOCBEHHO Bce (DYHKLIUH
KaXJI0T0 JIeMeHTa cucTeMbl. VckimoueHue MoHATHA "chenka' U3 MOJAENH MapKeTHHTOBOM
CHCTEMBI JIMIIACT CYNIHOCTH ()YHKIIMOHMPOBAHUE CHUCTEMBI, KaK IIEJIOCTHOTO OopraHusma. B
pearn30BaHHOM CHENKe MO CYIIECTBY ypPaBHOBEIIMBAIOTCS BHYTPEHHHE IPOTHUBOPEUMS BCEX
JJIEMEHTOB  MAapKETMHIOBOW  CHUCTEMBl, KaK KaTeropuif, TaKk M  IPEIUKaTOB.
Takum 00pa3oM, WHTErpuUpys Ha ypPOBHE OINpPEIENCHHBIX ATAllOB CTPYKTYPHO-JOTHYECKHE
00pa3oBaHusl, B KOTOPBIX OTOOpPaKEHBl B3aMMOOTHOIICHUS 3JIEMEHTOB MAapKETHHIOBON
CUCTEMBI, YIAlOCh MOJIY4YUTh CTPYKTYpHO - JIOTHUCTHYECKYI0 MOJIENb JUAJCKTHKH
B3aUMOCBSI3CH MpeanKaroB (puc.§).

AHAIIOTHYHO  TpEABIIYINIEMY  YMO3aKIIOUeHHI0, COalaHCHpPOBaHHOCTh MPOTHBOPEUHH,
3aKJIIOYEHHBIX BO B3aMMOCBA3SX OCHOBHBIX 3JIEMEHTOB MAapKETHHTOBOM CHUCTEMBI, Ha
"Hu3leM" ypoOBHE NOCTUTaeTcsl B paMKax '"Tpuaza', a Ha ypOBHE CHUCTEMBI - B paMKax
peanu3oBaHHOM caenkd. Takum o00pa3oM, TPEACTaBIsieTCS BO3MOXHOCTH — YCIIOBHO,
rpadU4YecKy ONKUCATh JTUANICKTUKY B3aMMOCBS3EH JICMEHTOB MapKETUHIOBON CUCTeMBI. Takas
JIOTUCTHYECKAs MOZETh B YACTHOM IPUIIOKEHUHU K CUCTEME MapKEeTHHIa MEIUIMHCKUX YCIYT
TIpeIcTaBIIcHa Ha puc.9.
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Puc.9. JlmajsexkTuka B3auMocBsizeii JJ1€eMEHTOB CTPYKTYPHO-JOTHCTHYECKOW Mojaesaun
MapKeTHHIOBOI CHCTeMBbI MEIHIMHCKHUX YCIYT

OObenHEeHNE BCEX TMPEICTABICHHBIX CTPYKTYPHBIX MOAYJEH B €IHHOE IIEJIoe IMpH
COXPAHEHUH CYIIHOCTH B3aUMOCBA3EH 3JIEMEHTOB, COCTABIAIOIIUX 3TH MOIYIH, MO3BOJHIO
IIOCTPOUTHh MOJIEh CHCTEMBl MAapKETHHTAa MEIWIIMHCKHUX YCIYT, SBISIOMICWCS YacTHBIM
ClIy4aeM KOHIENTYaJIbHOW MOJICNIA CUCTEMBbI 00111ero MapkeTuHra (puc.10).

Puc.10. Monenb MeIUMIUHCKOH [1€ATEJIbHOCTH PbIHOYHOW (MAPKETHHIOBOI) CHCTEMBbI
31paBOOXPAHEHHS.

UccnenoBanne TONMYYeHHOW MOIENH MapKETHHTAa TIIO3BOJNWIM  ONHCATh BO3MOXKHBIE
CTPYKTYPHO-JIOTHIECKUX KOMOMHAIIMN SIIEMEHTOB. A JHAaJeKTHKa COOTHOIIEHWS 3JIEMEHTOB
MapKEeTUHTOBOM CHCTEMBI, IIPHBEa K 3aKIIOYEHUIO, YTO BCE OCHOBHBIC DJJIEMEHTHI,
XapaKTepU3YIOUIUE PBHIHOYHBIC OTHOIIEHUS B COIMATBHO-JKOHOMHUYECKHUX CTPYKTYypax,
HaXOIATCS B OTIpe/ieTICHHOM 3aKOHOMEPHO-YHUBEPCATHHON B3aMMOCBSI3H.
Hcmonp3oBanre  TOMYyYdEHHOM  yCIIOBHOM  MOIENM B KadeCcTBE  CBOEOOPA3HOTO
METOJIOJIOTUYECKOTO UHCTPYMEHTA MO3BOJIUIIO CAETATh AOMYIIEHUE U B TIOCIEICTBUN BCKPHITh
(byHIaMEHTaTbHYI0 CYIIHOCTH CTPYKTYPHO-JIOTUYECKOTO M (DYHKIIMOHAIBHOTO OOBECITUHEHHS
JJIEMEHTOB CHCTEMBI MapKeTHHTa METUITTHCKUX YCIIYT.
BepHOCTh JMaHHOTO IOMYIIEHUS TIOATBEPAWIACH HCIBITAHUSIMH  OTKPBITOH  MOJAETH
MEIAMIMHCKON JEeSITeTbHOCTH PHIHOYHON (MAapKETHHIOBOM) CHCTEMBI 3[PaBOOXPAHEHHS, IMPH
KOTOPHIX BCKPBITHE W ONHCAHWE JIOTMKH B3aMMOOTHOIIEHHW 3J€MEHTOB MapKETHHTOBOM
CTPYKTYPBI, COOTHECJIM aJIeKBaTHOCTh YCJIOBHOM MOJEIN OOBEKTUBHBIM  PEATUSIM.
Mogens TIO3BOJISIET 3aKOHOMEPHO BBICTPOMUTH W TNPHUHATH CHUCTEMY  B3aMMOCBS3EH
(hyHIaMEHTaTBHBIX JIEMEHTOB PBIHKA MEIUIMHCKUX YCIYT, PACCMOTPETh W OIHKCATh JI0 TOTO
CKPBITYIO JIOTUKY 170 B3aMMOOTHOIIEHHH.
[Ipumensis Moiens MApKETUHTOBOM CUCTEMBI MEUITMHCKUX YCIIYT, YIAJIOCh OXapaKTepU30BaTh
Bpaua ¥ MalueHTa ¢ TOYKU 3PCHUS CYyObhEKTOB PHIHOYHBIX OTHOIICHUN U OMUCATh UX CYIIHOCTb
ITOCPEICTBOM KOHKPETHBIX MapKETHHTOBBIX GbyHKINHA.
Hcnonp3oBanre Mozend, Kak (GOPMBI B METO/Ia CUCTEMHOTO ITOAX0Aa K IKCIEPTHU3E KauecTBa
MEIUIIMHCKON MOMOIIY U MPaBOBOM OLEHKM B3aMMOOTHOIICHUN Bpada U MAlMEHTa, JOTUYHO
MO3BOJWIIO  OOOCHOBaTh  OOBEKTHMBHOE  OTHECEHHE  COOTBETCTBYIOIIHMX  3JIEMEHTOB
MapKETUHTOBOM CHCTEMBI K OIPEICICHHBIM yPOBHAM CTaHAAPTHU3AIUNA METUITMHCKOM
JIESITETHPHOCTH M YPOBHSIM MPABOBLIX OLIEHOK YOBJICTBOPEHUSI MEIUITMHCKUX MOTPEOHOCTEHN 1
crpoca.

Wcnonp3zoBanne Moend, Kak CBOEOOpPa3HOTO HMHCTPYMEHTa, OOECHEeuniIo WCCIeTOBaHHE
(PMHAHCOBBIX TOTOKOB B MapKETHHIOBBIX CHCTEMaxX, IMO3BOJMIO BCKPBITH U YIOPSIOYUTH
JUAJICKTUYECKOE MHOrooOpasue Crnoco0OB OrulaTa MEAUIUHCKONH TIOMOIINM M OICHKH
METUITTHCKOTO (BpaueOHOTO) Tpyna.

UccnenoBanne MoAenu MO3BOJMIIO BCKPBITH HEKOTOPBIE 3aKOHBI  (DYHKIIMOHAJIBHBIX,
VHUBEPCAIBHBIX W CHENU(DUYSCKUX COOTBETCTBHMA DJIEMEHTOB CUCTEMBI MapKETHHTa
METUIITHCKUX YCIIYT.

Mogenp mokazana, 9TO CYIIHOCTh CHEIKA MEXAY BpauoM M TAIMEHTOM IIPH OKa3aHUHU
MEAMIIMHCKON ITOMOIIM B YCJIOBUSAX PBIHOYHBIX OTHOIICHUH 0003HAuYCHA IICJCBOU (PyHKIHECH
VAOBJIETBOPEHUSI TMOTPEOHOCTEH B MEIUIIMHCKUX YyCIyrax ¥ CIpoca Ha MEIUIUHCKUE

MPOLIEAYPEI.
BrickazaHo W 00OCHOBaHO TMPEIIONOKEHHE O KBAHTOBBIX (IJUCKPETHBIX) KPHTEPHUIX
(YHKIIMOHMPOBAHUS MapKETUHTOBOU CHCTEMBI MEIUIUHCKUX YCIIyT.

[lepcriekTBHAs amanTanus IMOCTPOSHHOW MONENH MapKeTHHTa MEAWIWHCKAX YCIyT K
METOZaM CHTYallMOHHOTO MOJETHpPOBaHUA Ha 0aze COBPEMEHHBIX WH(GOPMAIIMOHHBIX
TEXHOJIOTUH, TO3BOJIMIIA BBIJACIUTh U MOJYYUTh COOTBETCTBYIOIIME OJOK-CXEMbI U arperarsbl
(byHKIIMOHAJIEHOW B3aUMOCBSI3U 3JICMCHTOB CHCTEMbI MApKETHHIA, YTO B CBOIO OYepeib
00eCneumino  TMOCTPOSHHE  COOTBETCTBYIOIIMX  MOAYNEH, HCIOJIb3yeMble B IIEJSX


file:///C:/Documents and Settings/Administrator/Desktop/26.11//C:/Documents and Settings/Andrew/My Documents/? ??????????/www.marketing.spb.ru/www.marketing.spb.ru/read/sci/m3/images/9.doc
file:///C:/Documents and Settings/Administrator/Desktop/26.11//C:/Documents and Settings/Andrew/My Documents/? ??????????/www.marketing.spb.ru/www.marketing.spb.ru/read/sci/m3/images/9.doc
file:///C:/Documents and Settings/Administrator/Desktop/26.11//C:/Documents and Settings/Andrew/My Documents/? ??????????/www.marketing.spb.ru/www.marketing.spb.ru/read/sci/m3/images/10.doc
file:///C:/Documents and Settings/Administrator/Desktop/26.11//C:/Documents and Settings/Andrew/My Documents/? ??????????/www.marketing.spb.ru/www.marketing.spb.ru/read/sci/m3/images/10.doc

KOMITBIOTEPHOTO MMUTAIMOHHOTO MOJICTTUPOBAHUSI.
W, HakoHem, MOAENs MOTEHIMAIbHO OOECIeYMBAECT peall3alri0 CHCTEMHOTO MOIXola B
po0JieMe MoMCcKa PRIHOYHO OPUEHTHPOBAHHOM MapaIuTrMbl.

I'maBa 4. APXHMTEKTOHHUKA MOeIH MApPKeTUHIOBOI CUCTEMbI
ean H3J10KeHUs
Ilpedcmasnenue paspabomanno20 NOHAMUNHOZO aNNApama u ONUCAHUE CMPYKMYpbl OOHOU
u3 B03MOJCHBIX Mooenel cucmembl MapkemuHea.
Teoperuveckas 4acThb

Beimre Obu1O cemaHo W OOOCHOBAHO TIPEIIIOJIOKEHHE, YTO JJIEMEHTHl MapKEeTHHTOBOM
CHCTEMBI (KaTeropuy M MPEIUKaThl) HAXOAATCS B ONPEIEICHHON 3aBHCUMOCTH IPYT OT Apyra
u COOTBETCTBYIOLINM obpazom CBSI3aHBI MEXTY co00#.
Cuenaem crenyromiee IMpEANONOKEHHE, YTO B CHCTEME MapKeTHHIa, 0003HAueHHbIE HaMU
3JIEMEHTHI, HAXOSICh B OIIPE/ICICHHON 3aBUCHMOCTH, 00pa3yl0T HEKHE CTPYKTYPHI, CHCTEMHOE
OT06pa)KeHI/Ie KOTOPBIX MOXKET OBITH nmpeaACTaBJI€HO HEKMMHU YCJIOBHBIMHU MOAECJIAAMHU
MapKeTHHTOBOMH CHCTEMBI.

W, HakoHel, TpPEANOJIOKHM, YTO CYHIECTBYeT HECKOJBKO BHIOB apXUTEKTOHUYECKOTO
MIOCTPOCHHS TPEANOIaraeMbIX MOJENed MapKeTHHTOBOM cucTeMbl. OMHpasch Ha BCKPBITYIO
OOBEKTHBHYIO B3aHMOCBSI3b ONPENIEICHHBIX TPEX 3JIEMEHTOB CUCTEMBI MapKeTHHTa (TPHUAMIbI),
JIOTUYECKH COBMECTHB WX, MOJIy4aeM YCIIOBHBIH apXWTEKTOHHMYECKUH BapHaHT OIHON H3
TaKUX MOJeNeld B BUJAE NPSMOYTOJBHOH PEIIeTKH, COCTOSIICH W3 JEeBATH POMOOBHIHBIX
(parMeHTOB, B KaXJIOM M3 KOTOPBIX TNPOBEACHBI TUArOHaIW. BepmuHBI AEBATH POMOOB
0003HaYUM Kpyramu, nepeceveHue JIMaroHaJIeH - HPSMOYTOJIbHUKAMH.
B nono6HOM MeTozie BEIOOpa ompeiesieHHON GOpMBI MOJIETTH CHCTEMBI MAPKETHHI'A HA TIEPBBIN
B3IV TIPUCYTCTBYET HEKMH MEXAaHHCTHYECKUI MOAXOJ M MCKYCCTBEHHOCTH, HO BBIOPAHHBIN
MyTh SIBISETCS BIIOJHE OINMpPABIAHHBIM M OOYCJOBJICH TEM, YTO OJHO3HAYHO OMPEICIICHHYIO
(bopMy Momenu CHCTEeMbl MapKeTHHra TPAKTyeT JIOTHKa (DYHKIMOHAIBHBIX B3aUMOCBS3EH
paccMaTprBaeMbIX 3JIEMEHTOB.
JlonyCTHB OMNpeneICHHYIO CTeleHb (popMaau3alii B OMUCAHUU (POPMBI MOIEIH CHUCTEMBI
MapKeTHHI'a, BBEJEM MHEMOHHYECKUE XapaKTEPHUCTHKHA TAKOW apXUTEKTOHWYECKOH PELIeTKH.
[TepecevyeHne NPSMBIX, COCTABISIOIIMX PEIIETKY MOJENH, YCJIOBHO O0O3HAaYMM OyKBaMHu
naruHckoro andasura ot A 1o Y (Puc.11).



Puc.11. ApXxuTeKTOHMKA MOJEIHM CHCTEeMbl MAPKETHHI A

C nenpro ONMMCaHUS M HMCCICIOBAaHHUS MOJCIH B €€ CTPYKTYpe (apXHTEKTOHHKE) BBIJEICHBI
YCIIOBHBIE KOH(WTYpaluu CBs3eH JJIIEMEHTOB B BHJIE TPEYrOJILHUKOB, KBajJpaTroB, pOMOOB,
JIMaroHajiel, KpecToB W JPYrUX accollMaluid, a TakKe BBEACH MOHATUMHBIM ammapar 3THUX
oOpa3oBaHuii.

ToHaTUHWHLIA _anmapar, MCHOAb3VEMBIA IIPU HW3VUEHUW MOICIN MAaPKETUHIOBOUM CHUCTEMBI

A. CmpyKkmypHble 2J1eMenmyl u accouuayuy 2J1eMEenmos MOOEIU.

1. Pemerka MoaeaM - apXUTEKTOHWKA, YCIOBHAS CTPYKTypa PACHOJOXKEHHUS 3JIEMEHTOB

CUCTEMBI MapKeTHUHTa B MOJIEIH.
2. DJeMEeHT - COCTaBJISIONMAsl CTPYKTypHAsl eIUHHUIA B MOJAETH MapKETHHTa; Pa3N4aroT J1Ba
BUIA 3JIEMEHTOB: KaTeropwst H MIPEINKAT.

3. Kareropus - pyHI1aMeHTaIbHBINA 3JIEMEHT, OOBbEKTHl U CYOBEKThl MAPKETHHIOBOM CHCTEMBI.
4. IlpeanKAar - XapaKTEPUCTUKH COCTOSHUMN U JEWCTBUH CyObEKTOB MapKETHHITOBON CHUCTEMBEI,
CBSI3BIBAIOIIINC (dbyHnaMeHTaIbHbIC 3JIEMEHTHI MapKeTHHTa.
5. Tpuaga - JOru4ecKre CBA3KH JJIEMEHTOB MapKeTHHTa (KaTeropuid W MpPEeAWKaToB) B BHIE



YCIOBHBIX TPECYTOJIbHUKOB.
6. KBapT - JIOTUYECKHE CBA3KH DJIEMEHTOB MApKETHHIA (KaTel"OpI/Iﬁ )51 Hpe,Z[I/IKaTOB) B BHJIC

YCIIOBHBIX KBaJIpaToB.
7. PoM0 - morudeckast CBsI3Ka YEThIPEX KaTEropuil U OHOTO LIEHTPAJIBHOTO MpeIuKaTa B BHUJIE
POMOOBHITHOH ¢buryps.
8. Kpecr - oruueckas LEHTPaJbHO-CUMMETPHYHAs CBA3KA IIITH  KAaTETOpHH.

9. IlmaroHajib - JOTUYeCKasl JMHEHHAs CBA3KA YEThIpeX KaTeropwidi JIMOO TpexX MpeauKaToB.

B. Ces3u Kamezopuii u npeouKamos MOOEIU.

1. Ipamasa cBsA3b - JIOTMYECKash CBA3KAa JIByX pAJOM CTOSIIMX KaTeropuil (KaTeropwus-

KaTeropus).
2. KocBenHasi cBsI3b - JIOTHUYECKasl CBA3KAa IBYX DPSIOM CTOALIMX KaTerOpHi MOCPEICTBOM
IpeauKara (xareropus - MPEIUKAT - KaTeropus).

3. OnocpenoBanHas cBf3b (1-ro, 2-ro U T.A. MOpPSAJKa) - APYTHe BUIBI JOTHUECKUX CBA30K
Kareropuii M TMpPEeJUKaToB, HE OTHOCSIIMEeCS K TMpAMOM U KOCBEHHOM  CBS3SIM.
CrpykTypa MOJIENH

Ha nepeceyennu BepmH poMOOB COOTBETCTBYIOIINM 3aKOHOMEPHBIM 00pa30M pacIOIOKEHBI
DJICMCHTBI MapKeTHHI'OBOfI CHCTCMBI, YCJIIOBHO IIOMMCHOBAHHBIC KaTeropusiMmu u
0003HaYCHHbIE KpYyTOM.

[lepeceueHune puaroHaneli Kaxjaoro pomdOa YCIOBHO COOTBETCTBYET XapaKTePUCTHKAM
COOTHOIICHUH ¥ JEHCTBHIA, IPUCYIINX PHIHOYHBIM OTHOIICHUSM. J|aHHBIE 3JIEMEHTHI MOJCIH
CXeMaTHYEeCKH 0003HAYaroTCsl MPSMOYTOJILHUKAMH W YCIOBHO WMEHYIOTCS NpeIuKATaMMH.
IIpenukarer pacmonoxensl B geBitu Toukax: C, F, H, K, M, O, R, T, W.
B HumX oTOOpakeHBI TOHATHS MAapKETWHTA: HYKAa, MNOTPeOHOCTb, MpeNIoKeHue,
0JarococTosiHMe, Cc/AeIKa, KBaJU(UKANUA, CHPOC, IeATeJbLHOCTb, YIOBJIeTBOpPEHHE.
Bo BCEX OCTaJIbHBIX mecTHaguaTu TOYKax paciojararoTcs KaTeropuu.

K HUM oTHeceHbI: a) cyObeKTHl MapKETHHIOBOW CHCTEMBI: MOTPeOUTe b H MPOU3BOAUTED;
0) 00BEKTHl MapKETHHTOBOW CHCTEMEI: (paKTOP BHENIHEH cpeabl, 00pa3 ToBapa, CTaHAAPT,
JKOHOMHUYECKAs] TPyNna, MNOTpeduTeNbCKasi TIpynna, mnpodeccHoHalLHAs TIpynna,
TUIATEKECMOCOOHOCTh, 3apaboTHAsA IJIATa, CTOMMOCTH TOBapa, cJIy4dail o0cay:KMBaHMS,
pacueHka  Tpyla, €IMHHIIA  TOBapa, eIUHUNA  TPyAa, I(PPeKTUBHOCTD.

B DELIETKU MOJIeNH 0003HaYEeHBI CIENYIOIINE YPOBHH:
CUCTeMa TOPM30HTAJIel, BepTHKAJel M JuaroHajei; pa3inyaloT CeMb BEpTUKaJEH, CEMb
TOpPHU30HTANEeH, YeThIpe OCHOBHBIE JIEBbIE IUArOHAJHM, TPH BCIIOMOTAaTEIbHBIE JICBEHIE
Auaro"Hajiv, 4YCTbIPpEC OCHOBHLIC TIIpaBbIC JHUAroHajaivd, TpHU BCIOMOI'aTCJIbLHBIC IIPaBBIC
JaroHay;

cucTeMa Tpuaja: OoNbIIie TpUaabl (TOPU30HTAIBHBIE - BEPUINHBI TPEYTOJIBHUKOB OOpaIIeHBI
BBEPX JIMOO BHU3 U BEPTUKAIHHBIC -BEPIIUHEI TPEYTOILHUKOB OOpAIIEHEI BITPABO JTUOO BIIEBO),
CpeiHue TpHaAbl MEPBOTO MOPSIKA , CPEAHUE TPHUAABI BTOPOTO MOPSAKA, Majible TPUAAbl U
MHUKpPO-TPHALBI.

cucremMa KBapToOB: Oopmue, Maible 5 LIEHTpaIbHBIN KBapT;
cucrema poMG0B: MaJble u OopiIme POMOBI;
cucremMa yeTbIpex KPecCTOB.

Onucanye accolyaiui 3JeMEHTOB B apPXMTEKTOHUYECKOM MOJIEIN CHCTEMbI MAapKETUHIa

Cucrema TpHaJ
A. bonvuue mpuaowl.

Cucrema Oonplinx Tpuan (QOPMHUpPYETCS TNPH TNPOBEACHUH B MOJAENU IBYX LEHTPaTbHBIX
BOOOpakaeMbIX Ocel (TOPU30HTAIBHON M BEPTHKAIBHOH), KOTOPHIE AEIAT MOJEIb CHCTEMBI Ha
CUMMETpPUYHbIC (3epKalibHbIC) YacTH. [OpU3OHTAlbHAs OCh JENUT MOJENb CHUCTEMbI Ha
BEPXHHUI M HIKHUHN TpeyronbHble 0moku (JPA- 6ok Hyxasl u JPY - Onok ynoBineTBOpeHus),
BEpTUKaJIbHAs - Ha JeByl0 M mpaByro 4actu (AYJ - Onok morpeburens u AYP - Orok



TIPOU3BOJIUTEIS).
Takum o00pazom ¢opMupyercss cuctema OONBIIMX Tpuaa (IBa TOPU3OHTAIBHBIX M JiBa

BEPTHUKAIBHBIX TPEYTOIBHUKA):
Tpuaaa JAP,
Tpuaza JPY,
Tpuaja AY],
Tpuaaa AYP.
b. Cpeonue mpuaovl nepeo2o nopsoka.
CucremMa CpeHHMX TpHaJ IEPBOro MOpsaka (GOPMUPYETCS U3 YETBHIPEX TPEYroJbHHKOB:
IMA - ceTKa o MOTPeOHOCTH,
PMA - caeka o MIPETI0KEHUIO,
MIY - cIenKa no CIIpOCY,
MPY - cleiKa o IesITeIbHOCTH.
B. CpedHue mpuaosl 810OpP020 nopaoka.
Cucrema cpemHuUX TpHAX BTOPOTO TOpsSAKa (OPMHPYETCS M3 BOCBMH TOPHU3OHTAIBHBIX H
BOCBMHU BEPTUKAIBHBIX TPEYTOIBHBIX CTPYKTYP.
T'opuzoHTanpHeIE CTPYKTYPBI:
EAI - MIpeIOKEHIE 1o HYX/Ie u oTpeOHOCTH,
JBN - celKa o MOTPEeOHOCTH u 0J1aT0 COCTOSTHHIO,

LDP - caelka o MPEIOKEHUIO u KBaJU(UKAIIH,
QGU - cIelKa o CIIpOCy u eI TEILHOCTH,
QYU - YAOBJIETBOPEHUE crpoca JIEATENBHOCTBIO,
JVN - caenKa o CIIpocy u 0J1aroCcoCTOSHUIO,
LXP - caelKa o NEATEIbHOCTHA u KBaITU(UKAITUH,
SEI - ceNKa o OTpeOHOCTH u MPEJJIOAKEHHUIO.
BeprukaneHeie CTPYKTYPBL:
XPD - JEATENBHOCTD o MPEIJIOKEHUIO u KBaJM(DUKALHH,
GYU - cJenKa o JIeATeIbHOCTH u YIOBJIETBOPEHUIO,
ISA - crenka o HYXIe u MIPEITIOKEHUIO,
VBN - cIenKa o MOTPeOHOCTH 51 CIIpOCY,
VIB - cIpoc 10 MOTPEeOHOCTH u 0J1aroCOCTOSHHIO,
YQG - clemnka o cipocy u YAOBJIETBOPEHUIO,
SEA - CenKa 1o HYX]Ie u MOTPeOHOCTH,
XLD - caelKa o MPEATIOKEHUIO u NEITENBHOCTH.
r Manvie mpuaouvl.

Cucrema MamnbIX TpUaja SBISETCS OCHOBOIIOJATAIONIEH B apXUTEKTOHMKE Mojenu. Maible
TPHAIbl - 3TO YHUBEPCAIBHBIC ONHO3HAYHO-JIOTHYECKUE CBA3KM KaTETOPUH MAapKETHHIOBOM
CHUCTEMBI. B BepImmHe KakKIOH W3 TaKWX TpPHAI PACIONOKEH (PyHIaMEHTAIBHBIH 3JIEMEHT
(xareropus) MapKeTHHTOBOM cHcTeMbl. Kaxaplii H3 3I€MEHTOB TpUaAbl OJHOBPEMEHHO
BBICTYNAET KaK BCIIOMOTATEJIbHBIN 3JIEMEHT, HaXOAACh B OCHOBAaHMM TPEYrOJIbHHMKA B Mape C
MoJoOHBIM ce0e, W CTAaHOBHUTCS OCHOBOIIOJIATAIONINM, PpAacHojarasch B  BEpIIMHE
TPEYroJbHHKA.

Tpu »snementa Manod Tpuaabl CBA3aHBl MEXIY COOOH OIpPEAETICHHOW JIOTMYEeCKOH
OOBEKTHBHOM  CBsI3bIO, 4YTO  OOecleyuBaeT  MOJOOHOM  CTPYKType  >KECTKOCTb
APXUTEKTOHUYECKOM u JIOTHYECKOI KOHCTPYKLIHH.
B ocHOBaHWMM MaNBIX TpHaja pacIojiaraloTCs NpPEAUKaThl, T.€. AIEMEHTHl MapKeTHHIOBOM
CHCTEMBI, XapaKTEpU3YIOIINE COCTOSHUS M JCHCTBHS B CHUCTEME, MOCPEICTBOM KOTOPBIX
obecnieunBaeTcs (YHKIMOHUPOBAHUE BCEH MapKeTHHIOBOH cucteMbl. OOUH BUA HpEAMKATa
COOTHOCUTCSI C YETBIpbMS MaJIbIMM TpPHAJaMH, COCTOALIMMH M3 COYETAaHUS YeTbIpex

Ppa3IUYHBIX KaTeropuu u OTJIMYAIOIIUMUCS HaIIpaBJICHUEM.
IIpenukarel SBISIOTCS CBOCOOpPA3HBIMH ITYCKOBBIMH MEXaHM3MaMH (DYHKIIMOHUPOBAHUS
Kareropui TpUaIBbI.

MO,Z[GJ'H: CHUCTCMBbI MAapKCETHUHTA COACPIKUT 36 MaibIx TpuaJg 1o OCHOBHbBIM 9 npeauKaTam.
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Puc.12. ApXUTEKTOHHUKA NPSAMO TPHAJBI

Manbie Tpuaabl KIACCH(QHIUPYIOTCS MO 4YEeThIPEM HaNpaBiCHUsIM (B 3aBHCUMOCTH OT
OPHEHTHPOBAHHOCTH BEPIIMHBI TPEYTOJIbHUKA): MpsiMbIe (9), y KOTOPHIX BepIIMHA OOpaleHa
BBepX (puc.12), 3epkajbHbie (9), y KOTOpBIX BepiinHA oOpaieHa BHU3 (puc.13), mpasbie (9)
C BepIIMHAMH, HalpaBIEeHHBIMH BIpaBo (puc.l4) u JeBble (9) ¢ BepIIMHON TPEyroJbHHUKa
HarpaBJICHHOH BiieBO (puc.15).

B D

Puc.13. ApXUTEKTOHUKA 3epKAJTbHOI TPHAABI

A

G

Puc.14. ApXUTEeKTOHUKA MPABOH TPHAAbI



Puc.15. ApXUTEeKTOHUKA JIEBOH TPHATBI

Hazpanme Tpumaag XapaKTepU3yeTCsl KaTErOpHeW »JJIEMEHTAa, HaxOMSIIErocsi B BEPIIUHE

TpeyrojJbHUKa c yKa3zaHUEM HaIpaBJIeHUS.
Ipumep: mpuada "nompebumenvckas epynna 3epKaibHAs" - O03HAuaem CcOOMHOUlEHUE

nompeOumensbCkol  pynnvl ¢ deMmenmamu o0bpasa mosapa u cmandapma. Tpuaoa
"nompebumenvcxas epynna npsamas’ o3uauaem coomuouleHue nompeoOumenrbckol Spynnuvl ¢
NIamMeANcecnoCcoOHOCmvio u 3apabommotl niamotl.
Habop 4eThlpex COBMENICHHBIX TpPHWAJ, MMEIOIIUX B CBOEM OCHOBAaHWHM OJWH W TOT K
MIPEIUKAT, HO OTIMYAIOIINXCS HaIpaBJIeHHEeM, (GOPMHUPYIOT Malblii poMO, 0003HAYaeMEbIi IO
HAa3BaHUIO MpeuKara.

L Mukpo-mpuadel.

Mukpo-Tpuaga - JIOTUYEeCKass CBSI3Ka TpeX 3JIEMEHTOB MOJEIH B BHJIE PaBHOOEIPEHHOTO
TPEYTroJMbHUKA, B BEPIIMHE KOTOPOTO B O0S3aTENBHOM TOPSAKE PACIONOKEH IpeauKar, B
OCHOBAHHH - JBE KAaTETOPHM C MPSIMON CBs3pI0. KaXIoMy W3 AEBITH MPEIUKATOB MOIETH
COOTBETCTBYIOT YETBIPE MHUKPO-TPHUAJbl, KiIacCUDUIMPYEMbIE TI0 HAMpaBICHUIO, T.C.
OpHEHTAINY BEPIIMHBI. B apXWTEKTOHWKE MOAENH MHKPO-TPHAIbl TOAPA3NEIAIOTCS 10
OpUEHTaIUU MPSMOM CBSI3U KaTreropui.

Takum 00pa3oM, B apXMTEKTOHUKE MOJCIM BBIIEISIOTCS CIICAYIOUINE BUIBI MUKPO-TPHA/L:
JICBATH MPSIMBIX JIEBBIX (pUC.16), ACBITH MPSAMBIX MPaBbIX (puUC.17), IEBATH 3epKATBHBIX JICBBIX
(puc.18) u 1eBsITh 3epPKANTBHBIX MPaBEIX (pucC.19).

s e

Puc.16. Ilpsimas neBast Puc.17. llpssmMast npaBass MUKpPO-TPHala MUKPO-TPHaga
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Puc.18. 3epkanbHasn jgeBas Puc.19.3epkanbHas mpaBasi MUKPO-TPHaga MUKPO-TpUaaa

Cucrema KBapTOB
A. bonvuue K6apmbl.
Cucrema OONBIIMX KBAapTOB MPEACTABIAET U3 ceOsl YeThIpe YCIOBHO BBIIECJIEHHBIX KBapara,
JMAarOHAJM KOTOPBIX 00pa3oBaHBI KPECTOM - "X-00pa3HBIM" COOTHOIICHUEM IIATH KaTerOpHH.
OJeMeHT CHCTeMBl, HaXOAAIIMIICS Ha TIepeceueHnH TuaroHaneil KOHKpeTHOro KBajpara, JaeT
Ha3BaHHWE COOTBETCTBYIOLIEMY KBapTy, T.€. OCHOBHAs XapaKTEpHUCTHKa KBapTa CBs3aHa C
3JIEMEHTOM, DACIIOJIOKECHHBIM HAa IIE€PEeCeUYeHHH UaroHajell IaHHOIO pPaccMaTpUBacMOro
KBaJpara.

O0600111eHHO apXUTEKTOHHKa OOJIBILIOTO KBapTa MpeacTaBieHa Ha puc.20.

Puc.20. ApxuTeKTOHHKA 00JIHIIOT0 KBapTa

KBapT QEGS - ToJIcucTEMAa MJIaTEeKECITOCOOHOCTH;
KBapT SGIU - MOJICUCTEMA 3apaboTHOMN TIIATHI;
KBapT LBDN - NoJCHUCTEMA MOTPEeOUTENbCKON CPYILIBL;
KBapT VLNX - MOJCUCTEMA ciy4as 00CITy>KUBaHUSI.

IleHTpanbHBIA 3JIEMEHT JMArOHANBHO JIOTHYECKH CBS3aH C 4YEThIPhMS KareropusMu, 0e3
KOTOPBIX ero 00BEKTHBHAS CYITHOCTh TepsIeTCA.
[Ipenukarsl, pacrioJoKeHHBIE HA CTOPOHAX KBaJIpara, (PYHKIMOHAIBHO CBS3BIBAIOT KATETOPHH,
PacroNOKEHHBIC B BEPIIMHAX KBaJpaTa U 10 CYTH CBOCH 00eCIreunBarOT (QyHKIIMOHUPOBAHHUE
OTIpECIIAIONICH (IeHTpaIbHOM) XapaKTePUCTUKHU.
Ocoboe MecTo B apXUTCKTOHHKE MOIETH 3aHMMAeT IEHTPAIbHBIN KBaapar - kBapT RFHT -
NMOJACUCTEMA C/IeJIKU. 37€Ch MPEeIUKaThl, B OTIIMYHE OT OCTAIBHBIX KBapPTOB, PACTIONOKEHBI B
BEpIIIMHAX, a KaTETOPUU - TI0 CTOpOHaM KBajpara. [1omo0Has apXUTEKTOHHMKA IICHTPAIBHOTO
KBapTa OTOOpaXkaeT OOBEKTHBHYIO CYIIHOCThH IEJICBOW (PYHKIIMU MAapKETUHTOBOW CHCTEMBI
(cmenxu) OBITH CBA3AHHON B IMEPBYIO OYEpENh KaTErOPHUAMHU CHCTEMBI, KOTOPHIMH B MOJIENH
MAapKETHUHIa YCIYT ABJIAIOTCA HOTpe6I/ITeJII) U OpOU3BOAUTECIID, HOTpGGI/ITeJ'II)CKaSI rpymnma u



ciydail 00cTyKUBaHHsI, B MOJIEIH MapKETHHIa TOBAPOB - IIATEKECIIOCOOHOCTh U 3apaboTHAs
miara, a He  Tpeaukatsl  (MOTPeOHOCTH-CIIPOC,  MPEUIOKEHHE-IesITeTbHOCTD).

b. Manvie K6apnibl.
ApPXHUTEKTOHHKA MaJOro KBapTa MpeACTaBIseT M3 cedd JIOTMYecKyl0 CTPYKTYpy B BHUAE
KBaJpaTa JABYX KaTerOpuil M [ABYX IIPEIUKATOB, B KOTOPHIX B OOS3aTEJbHOM IOPSAKE
IIPUCYTCTBYET CTPYKTypa psIMOU CBSI3H JTHUX xKe KaTeropuil.

ApPXHUTEKTOHHKA MaJbIX KBAapTOB MPEACTaBICHA IBYMS THIIAMH BEPTHKAIbHO-3€PKalbHOTO
otoOpaxenus (puc.21, puc.22).

d.‘e

Puc.21. ApxuTeKTOHHKA MaJjoro keapra (tum I)

Puc.22. ApxurekToHHKa Masoro keapra (tun II)

B apxuTekTOHWKE MOAENM CHCTEMBl MAapKEeTHHTa pa3Nu4aoT 12 MaiblXx KBapToOB,
HaMMEHOBAaHUE KOTOPBIX OMPEIEISICTCS MO CBS3SM Mapbl MPEAUKATOB, BXOASAIIUX B COCTaB

KBapTa!
FBCG - HYXI1a-moTpeOHOCTb,
GCDH - HYXJa-TIpeIOKCHHE,
KEFL - MOTPEOHOCTH-0IAT0COCTOSHHE,
LFGM - MOTPEOHOCTh-C/IENKA,
VGHN - MIpeIOKEHUEe-CIeITKa,
NHIO - npeaoKeHNe-KBaTHQUKaIHS,
QKLR - OnmarococTosiHHue-CIpoc,
RLMS - CIeIKa-CIIpocC,
SMNT - clIeTKa-JIeATeIbHOCTD,
TNOU - KBaJH(UKAUA-AEATENLHOCTB,
VRSW - CITPOC-YIOBIICTBOPCHHE,
WSTX - JEATEIIBHOCTh-YIOBIETBOPEHHUE.

B cucreme OonpIIMX M MaliblX KBAPTOB BBIICIAIOT cHeNU(UUYECKUE CTPYKTYPBI, B KOTOPBIX
OJHAM W3 COCTaBJSIOMIMX MPEINKATOB SBIAETCA LEHTPAJbHBIA MPEIUKaT MapKETHHTOBOM
momenu. Takum mpenukarom (M) sBISIeTCS  OCHOBOIIOJIATAIOIIAsl  XapaKTePUCTHKA
MapKETHHTOBOM CTPYKTYPHI - c/1eJIKa. B 3TOM cMbIcie, CTPYKTYpBl KBapTOB, a TAKXKE U APYTHE
ApPXUTEKTOHMYECKHE O00pa3oBaHUs  MOJENH, COIEpXallhue 3Ty OCHOBOIOJIAraIOLIYyIO
KaTeropuio, paccMaTpHuBaroOTCs Kak MIPUOPUTETHO JIOTHYECKHE.

Cucrema pomboB



A. Manvie pombbL.
Cucrema Masbix poMOOB (DOPMHUPYETCS M3 YETHIPEX KaTeropuil, pacrmojOKCHHBIX B yIvax
YCJIIOBHO BBIJESIEMOr0 PoMOa, W OMHOIO TMPEIUKaTa, PaclOJOKEHHOTO Ha IEPEeCCUCHUH
JIMaroHaJIc COOTBETCTBYIOIIEr0 poMOa. [IprMep apXUTEKTOHHUKH Majoro poMba PUBEICH Ha
puc. 23.

Puc.23. ApxuTeKTOHMKA MAJIOT0 poMba

C npyrodi CTOpOHBI, Malibie POMOBI MOTYT OBITH ONHCAaHBI, KAK COYETAHHE YEThIPEX MAaJbIX
Tpuaz (PsSMOM, 3epKaIbHOHN, MPaBOH M JIEBOH) B OCHOBAHWU KOTOPBIX JICKHUT OJWH U TOT )K€

MIPEANKAT, 170071 YeThIPEX MHUKpPO-TpHA].
Takum o00pa3oM, B apXWUTEKTOHHKE MOIEIM BBIICIAIOTCS [JEBSITH MajllbIX pOMOOB,
COOTBETCTBYIOLINX JeBSITU IIpeauKaTam:
BADG - MpeuKar C (ayxna);
EBGL - MpeuKaT F (moTpedHOCTS);
GDIN - MIpEeIUKAT H (mpemnoxkeHue);
JELQ - TIpEeTUKAT K (6marococTosiHMIE);
LGNS - MpeauKar M (cnenxa);
NIPU - MIpeIuKaT O (xBamuduKanus);
QLSV - TIpEeTUKAT R (cpoc);
SNUX - MpeauKar T (meATenbHOCTS);
VSXY - MpeauKar W (ynoBieTBopeHue).
b. bonvuue poMObL.

B apxWTekTOHMKE MOJAETH BBIACISAIOTCA YeThIpe OONbIMIMX pomOa, KaXKIblH M3 KOTOPBIX
cocTouT W3 9-TH Kareropuii W 4-X TpPEeTUKaToB. YCIOBHas CTPYKTypa OOJBIIOTO pombda
NpejcTaBlieHa Ha puc. 24.
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Puc.24. ApxuTeKTOHHKA 00JIBIIOT0 poMba

HanvenoBanne pomOa CBSI3aHO C KaTeTOpHEH CHCTEMBI, pACIOJIOKEHHOW B IICHTpE

TepeCceueHUs JTUaroHayeu.
B MOJICITN CHCTEMBI MapKeTHHI'a TOBapoOB 3T0:
EAIS - pom0O MOTPEOUTEITbCKOM TPYIIIBL,
JBNV - poMO MIaTEXKECIIOCOOHOCTH;
LDPX - pomO 3apaboTHOH TUIaThI;
QGUY - pomO ciny4das 00CITy>KUBaHUSI.
B MOJIeNN CHCTEMBI MapKeTHHTa ycIyr 370!
EAIS - pom6b NOTPEOHUTENHLCKON TPYIIIb;
JBNV - pomoO moTpeduTens;
LDPX - poMO6 TIPOM3BOIUTEIIS;
QGUY - pombo cirydast 00CITyKBaHUSI.
Cucrema KpeCTOB

B apXWTeKTOHMKE MOJENH BBIACIAIOT CBSI3KM KAaTerOpHi MAapKeTHHIOBOW CHCTEMBI, B
0000IIEHHOM BU/IC TIPEICTaBICHHbIE Ha pHC.25.



Puc.25. ApXxuTeKTOHHUKA KpecTa

HaumenoBanue HpeI{CTaBHﬂeMOﬁ CBA3KHM DJJICMCHTOB OIIPCACIACTCA 110 HeHTpaHLHOﬁ

KaTeropuu:
G - KpecT "morpeduTenbeKas rpymma";

L - xpecr "mnarexxecnocoOHOCTH' (B cCHCTEME MapKeTHHTa YCIYT - IIOTPEOUTENb);
N - kpectr "3apaborHas mmara" (B CHCTeME MAapKETHHTa YCIYyT - TPOU3BOIUTEIND);
S - KpecT "cmydait oOciryxuBaHus".

Takum 00pazoM, HAMU PacCMOTPEHBI OCHOBHBIE CTPYKTYPHO - acCOLIMaTHBHBIE 0Opa3oBaHMs
MOZETM cHcTeMbl MapkeTHHra. C LEenbl0 MOAEIMPOBAHMA IPEACTABISETCS BO3MOXHBIM
JJIEMEHTHl B MOJIENIM BBIIENATH B JIIOOBIE TPYIIBI U 00pa30BaHMWs, YTO OTOOpakaeT HEKYIO
O00BEKTHBHYIO CYIIHOCTh CJIOKHOCTH M MHOTOCTYIIEHYaTOCTH UX 3aBUCHMOCTEH.

I'maBa 5. Jloruka M HeKOTOpPbIe 3aKOHbI COOTHOIIEHHH 3J€MEHTOB KOHIENTYaJIbHOMI

Mo/eJIu MAPKEeTHHI0BOI CHUCTEeMbI
ean M3JI0KEHU S
Hcnonv3ys nocmpoenuyro mooenb Kaxk (opmy u Memoo npu ONUCAHUU C8A3ell eMEeHmMos
cucmemsl  MApKemuHed,  BCKPbIMb  HEKOmMopvle  3AKOHOMEPHO -  YHUBEPCATIbHbIE
xapakmepucmuxku omux 21eMEHMOo86 u ux (,ICCOL;MLZL;MZZ.
TeopeTuveckasn 4yacThb

B HacTosmieli mIaBe Kparko MPEACTABJICHO OMMCAHUE BCKPBITHIX B3aMMOOTHOIICHHIMA
3NIEMEHTOB, COCTABIISIFOIIUX MAPKETHHIOBYIO CHCTEMY, UX JIOTHKA COOTHOIICHUH, BBIACICHBI
HEKOTOpPbIC 3aKOHOMEPHOCTH, OTOOPaXKAMNUE OOBCKTHBHYIO CYNIHOCTH MOJCIH CHCTEMEI
MapKEeTHUHTa TOBapOB u YCIIYT.

Crienyer MOBTOPHTBCS, YTO B BEpIIMHAX POMOOB apXUTEKTOHHMYECKOH MOJCIH CHUCTEMBI
MapKETHHTa TIOMEHICHbI JIOTMYECKH CBSI3aHHBIC O3JIEMEHTBI MAapKETUHIOBOW CHCTEMBI
(kaTeropun), HaA  TIEPECEUCHMHM  JHWAroHajell  pacmojararTcs  (QyHIaMEeHTaJIbHBIE
XapaKTEPUCTUKU (TPEAMKATHI), SBISIFOIIUECS TYCKOBEIMH MEXaHM3MaMU MapKETUHTA U TaK ke
JIOTUYECKH CBSI3aHHBIE MEXIy co00i. VIMEHHO MOCIIeIHIEe IEMEHThHI MAPKETHHTa, Ha3BaHHEIC
HaMU Ip€anvKaraMu, 1o CyTu CBOEH SABJIIOTCS OCHOBOIIOJIararOIIMMHU B q)YHKHI/IOHI/IPOBaHI/II/I u
KHU3HECITOCOOHOCTH MapKeTUHIOBOM CHUCTEMBI.
[lomuepkHeM, YTO K 3TUM DIEMEHTaM OTHECEHHI HY:K1a, MOTPeOHOCTb, MpeNIOKeHHe,
0JarococTosiHue, caejlKa, KBajJu(QUKAIUs, CIOPOC, AeSTeJILHOCTb, YI0BJIETBOPEHUE.
(DYHK]_[I/IOHEUIBHBIC JJOTHYECKUEC CBA3HM BCCX JJIEMCEHTOB B MOJCIIN MapKeTPIHI'OBOﬁ CHCTCEMBI
MpeJICTaBICHbl Ha puc.26. HampapieHue CTpenok B MOJICIH YyKa3blBa€T MPHOPUTETHYIO
XapaKTEPUCTHUKY OJTHOTO JIEMEHTA JAPYTUM.
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Puc.26. ®yHKINOHAJIbHBIE B3aMMOCBSI3M JIEMEHTOB B MOJEJM CHCTeMbl MapKeTHHIa
yeayr

TopuzonTanshas ochb (IIEHTPANbHAS) 3€PKANBHO JICIUT MOJIETb Ha BEPXHIOI M HIDKHIOKO
9acTH B BHJIC TPEYrOJIHLHUKOB (OombIIMe TpHUAIBI).
Bepxnsas Tpuama, uMeHyeMas OJOKOM HY:KAbI, IIPEICTABJICHA JJIEMEHTAMH MAapKETHHIOBOWM
CUCTEMBI, ONPENEISIFOIUMU MOTPEOHOCTh M TPEIOKEHUE. DJIEMEHTHI 3TOTO OJIOKa CBOMMH
XapaKTEePUCTUKAMK  TPEIONPEACISIIOT — MPHUKJIAIHYI0  CTOPOHY  MapKEeTHUHIa, KOTopas
ONpeNielicHa KATErOpusSMU HWKHEH OOJbIION Tpuaabl T.e. (POPMHPYIOT U COOTHOCST
BO3MOXKHOCTH KaK MoTpeOUTENS TaK u MPOU3BOUTEITS.
Hwxnsist  Tpuama, uMeHyemas OJOKOM  YAOBJIETBOPEHUSI, SBISICTCS  3€pKaJbHBIM
0TOOpaKEHUEM BEPXHEH IOJIOBUHBI, T.€. KaXJIOMY 3JIEMEHTY BEpPXHEH TpHaJlbl COOTBETCTBYET

JIOTHYCCKHU OHpeZlCHCHHBIfI JJICMCHT HIDKHEH TpUagbl.
Nubivu CJlIOBaMH, KaxKa0u KaTeropuu M MNpeaukKary o10Ka HYKAbI COOTBETCTBYET
KaTeropus n npeauKar 010Ka YA0BJIETBOPECHUSA.

ONeMEeHThl HKKHEH YacTh MOJEIM 1O CBOEH CyTH  SBISIOTCS  IPUKIAJAHBIMU
XapaKTEepPUCTUKAMM M OTOOpaXKaloT NPAKTUYECKYH0 CYIIHOCTh KAXKAOTO W3 3JIEMEHTOB
BO3MOKHBIX MOTPEOHOCTEH u MPEJIOKEHUHN.
Tak oOpa3y ToBapa COOTBETCTBYET €AWHHIIA TOBapa, T.e. MPEACTaBICHHE MOTPEOUTENSI B €T0



MOTPEeOHOCTSIX O ToBape JTUOO yclyre B NPUKIAJHOM IUIaHEe OOCCIEYMBACTCS KOHKPETHBIM
("cymrapIM") TOBapOM oo MPOLIEAYPOil.

OKOHOMHYECKOH TpYIIE COOTBETCTBYET CTOMMOCTHAsI XapaKTEPUCTHKA TOBapa: MMEHHO OT
KOHKPETHOH CTOMMOCTH KOHKpeTHoro ("'cymiHoro") ToBapa MO0 CTOMMOCTH KOHKPETHOM
MPOLIEAYPHl M BOBMOKHOCTH MOTPEOUTEINS OTIATUTh KOHKPETHBIN TOBap (MPOLEAYpPY) 3aBUCHT
OTHECEHHE TOTpeOUTENss K COOTBETCTIBYIOLIEMY paspsily SKOHOMHYECKOH TIPYyMIIBL
Cranmapty, MpeacTaBIeHHOMY Ha PBIHKE B BHJIE O0OOIIEHHBIX XapaKTEPHUCTHK, B PEAbHOM
JNEWCTBUTENBHOCTH B3aWMOOTHOLICHUI TMOTpPeOUTENs] M MPOHU3BOAUTENS COOTBETCTBYET
KOHKpETHasl €AMHHULIA Tpyda C €€ KOJMYECTBCHHBIMH W Ka4eCTBEHHBIMU IIapaMeTpaMHu.
[IpodeccronanpHas Tpynmna, K KOTOPOH MO OMpPEACTECHHBIM YCIOBHBIM IapaMeTpaM MOXET
OBITh OTHECEH NPOM3BOIUTENb, COOTHOCHTCS B MPUKIATHOM 3HAYEHHH C pAcleHKOH Tpyaa.
U, HakoHel, NpU HENOCPEICTBEHHOM H/MJIHM OIOCPEIOBAHHOM KOHTAKTE MPOW3BOIUTENS H
norpeburens "obe3nuueHHas" yCIOBHAs MNOTPeOUTENbCKasl TIpymna TpaHcGopMHUpYyeTCs B
JOeUCTBUST (U3MUECKUX M IOPUIMYECKHUX JIMI, HalpaBICHHbIE Ha KOMMEpYEecKHil OOMeH
LEHHOCTAMH MEXIy CTOPOHAMU M XapaKTepu3yeTcs Kareropued "ciydaid oOciayxuBaHHA".
AHAJIOTUYHO COOTHOCSATCS M IPEIUKaThl: NOTPEOHOCTh B NPHUKIAJAHOM IUIAHE BBICTYIIAET B
(dhopme crpoca, MPEIIOKEHUS II0 YIOBICTBOPEHUIO IMOTPEOHOCTH - B GopMe KOHKPETHOM
JEeSITENBbHOCTH, HYyX/a COOTHOCHUTCS c YAOBJIETBOPEHUEM.
CBOICTBa 3JI€MEHTOB CHUCTEMBI, PAaCHOJIOKEHHBIX Ha TOPU3OHTANH, JIEISIIEH MOJENb Ha JIBE
YacTH, TPOSABISAIOTCS JBOSIKO: C OJHOW CTOPOHBI, 3TO BO3MOMKHOCTb CHEJIKH, KOTOpas
XapaKTepu3yercs SIIEMEHTaMH, HAaXOAALINMIECS B BEPXHEH ITOJOBHHE MOJENH; C JAPYrou -
PeaIbHOCTh CHeJKH, €€ MpPUKIaTHoe OOECHEeYeHUE, UYTO XapaKTEPH3YeTCs BIIEMEHTaMH

HWOKHEH TIOJIOBUHEI MO/IEIIH.
BeprukaabHasi ochb (IICHTpaJbHAS) EIUT MOJCTb Ha JIEBYIO M IPABYIO YaCTH TPEYrOIHHOM
(hopMeI (Gonpme TpHabI).

Jleblii Omox - moTrpeduTessi. Bce smeMeHTHI B 3TOW YacTH MOJAETH COOTHECEHBI C
moTpeduTeneM W XapaKTepU3yloT €ro TMOTPEeOHOCTH ©  BO3MOXKHOCTH — CIpoca.
[lpaBbii Onok - mnpou3BoaMTeNsi, cHOpPMHUPOBaH M3 DJICMEHTOB, XapaKTEPU3YIOLINX
MIPEUIOKEHUS u JIESITEILHOCTh B PBIHOYHON CUCTEME.
ONeMeHTBl JICBOM W TpaBOd dacTell MoAeNd TakkKe 3€pPKaIbHO  COOTHOCSTCS.
AHAJOTHYHO COOTHOCATCS M TPEAUKATHI: MOTPEOHOCTH-TIPENTIOKEHUE, CIIPOC-ACITEIHHOCTb.
CBoliCTBa 3JIEMEHTOB, PACIOIOKEHHBIX HA [IEHTPATbHOW BEPTHKAIH, JACISAIIeH MOJICTh Ha JBE
paBHBIC YACTH, TPOSBISIOTCS TBOSKO: OHU OJHOBPEMEHHO COOTHOCSTCS C XapaKTEepHUCTHKA
nmoTpeduTes u TIPOM3BOIUTEIIS.

Hyxnma cootHocuT 00pa3 ToBapa (yCIyrd) €O CTaHAApPTOM; MOTPEOMTENIbCKas TpyIina
YPaBHOBEIINBAET NMOTPEOHOCTh W MPEAJIOKEHUE; B CIIENIKEe 3aMHTEPECOBaH KaK MOTPEOUTENb,
TaK W TIPOW3BOAWTENTh - HWMEHHO CHENKAa COOTHOCHT WHTEPEChl OCHOBHBIX CyOBEKTOB
PBIHOYHBIX OTHOUICHUI; ciydail 0OCIy)KUBaHUSI HECET B ceOe 3JIEMEHTHI CIpoca MOTPeOUTEs
U JIeITEIbHOCTH TIPOM3BOIUTENSI W COOTHOCHT, YPaBHOBEUIMBAET WX MPOTUBOPEUHMSI.
Haxkoner, xapakrepuctrka "yqoBiIeTBOpeHne", 3aKiIrodast B cede equHAIlY ToBapa (TIpoueaypy)
¥ €IWHUITY TPYAa, BRICTYIAeT B Ka4eCTBE CBOCOOPA3HOTrO OalaHca WHTEPECOB MOTPEOUTENS U
MIPOU3BOAUTENS, OOBEONHSS CIIEUUPHUECKOe U 00Iee B UX PHIHOYHBIX B3aWMOOTHOLICHUSX.
Xapaktepuctuku  "¢akropsl  BHemHed cpeasl” "3 eKkTHBHOCTH"  BBICTYMAroOT
CaMOCTOSTEIBHBIMU KaTeTOPHSIMH B OJOKaX TOTPEOUTENb-TIPOU3BOJUTENH, T.€. 00pa3HO
TOBOPSI, KATETOPUH ATH 3aMKHYTHI CaMH Ha ce0sl, OHM HE HECyT BHYTpHU ceOsl MPOTHBOpEUUii,
BO3HUKAIOIINX HA PHIHKE NP B3aUMOJICHCTBUN MOTPEOUTENSI M IPOU3BOIUTENS U (pakTOpamu,
OTIPE SIS IOIIIMU TaKoe B3aMMOJIEICTBHE.
AHAIIOTUYHO, B CHUCTEME MApKETHHTa TOBapOB XapaKTepPUCTHKH 'moTrpedurtens” u "
MIPOM3BOAUTEINS" BBICTYIIAIOT CAMOCTOSTENIFHO B OJIOKaX HYKIBI ¥ YIOBICTBOPEHHUS, T.€. CAaMH
mo cebe KaKk WHIMBUAYYMBI MOTPEOUTENh W TIPOU3BOAUTETh, XOTA W COOTHOCSTCS
OTIpEeNIeTICHHBIM 00pa3oM, HO IO CYTH CBOEH HE SBIAIOTCA OMPENENSIONMME (aKTOpaMu
MapKETUHTOBOW CHUCTEMBI, pa3pellalolliMU  TNPOTHUBOpPEUHE MEXIy HYXKIOM U ee
VAOBJICTBOpPeHUEM. B 1mmpokoM cMmeiciie, (YHKIIMOHHUPOBAHUE MApPKETHHIOBOW CHCTEMbI HE
3aBUCHT OT CHIOMHHYTHOH WHAWBHIYaJbHOCTH TMOTPEOWUTENsT ¥ TPOM3BOJUTENS, a
OCYIIECTBIATHCS TPU JIOOOM WX COOTBETCTBHH, €CIIH BCE JPYTH€ KaTEeTOPUH CHCTEMBI
B3aMMHO COOTHECEHBI M YJOBJIECTBOPSIOT YCIOBHAM CAETKH. B 3TOM cMbICiie B MapKeTHHTOBOI
cucreMe TOBapOB eCcTh 00BEKTHBHOE MECTO MTOCPETHHKA.



OTCyTCTBHE IIATEKECIOCOOHOCTH y TMOTPEOUTENs, a CIEIOBaTEIbHO HEBO3MOXKXHOCTh
MOJTy4eHUe 3apaboTHON IUIaThl MPOU3BOAUTEIEM HA YCIOBUSX NAHHOW CHEJKH, JHUILAIOT 3Ty
CHIENKY MAapKeTHHIOBOI CYIIHOCTH W MEpPEBOAAT OTHOLICHUS JHMIl K JPYruM crocodam
YIOBIETBOPEHUS! HYXIbl, HE OTHOCSIIMMCS K PBIHOYHBIM: CaMOOOECIICUYECHHIO, OTHEMY,
MOIPOIIAHUYECTBY, 0OIaroTBOPUTEILHOCTH.
JleBaTp Manmelx poMOOB (OPMHUPYIOTCS HEBITHIO OJIOKAMU DIIEMEHTOB MAapKETHHTOBOU
cucteMbl. KakoMy U3 5THX OJIOKOB MPUCYIIIa aBTOHOMHAS JIOTHKA. YCJIOBHBIC HAMMEHOBAHHUS
3THX CTPYKTYpP COOTHECEHBI C HAMMEHOBAaHHEM ILIEHTPAIBHOTO 3yIeMeHTa. TakuMm o0paszom,
pa3nu4aoT OMOKM HYXKIBl, HOTPEOHOCTH, MPEIJIOKEHUs, ONarocoCTOSHUS, CHEIKH,
KBaJH(pUKAIUH, crpoca, JeSITEeNbHOCTH " VAOBJIETBOPECHUSI.
CBsi3p pOMOOB JIpYT C APYrOM OCYIIECTBJICHA IBYMSI BO3MOKHBIMH CIOCOOAMH: TIOCPEICTBOM
o01eil CTOPOHBI U MOCPEeNCTBOM 00Ieil BepumHbl. Tak, Hampumep, poMO HYXIbI CBS3aH C
poMOOM TIOTpEOHOCTH CTOpOHOU "oOpa3 ToBapa - MOTpeOHTenbcKkas rpymma’, a ¢ poMOoM
npeasiokeHne - "cranaapt - noTpeduTenbekas rpynmna”. B To sxe BpeMsi poMO HYKABI CBsI3aH
BEPLIMHON "moTpeduTeNbCKas rpymmna" c pombom CHeJIKa.
IIpu paccMOTpeHMM JIOTHMKM CBA3M MajlblX POMOOB JpPYr € IpyroM OTMEYaeTcs, 4YTO
LEHTPaJbHBII POMO CHEJKH CBsSI3aH €O BCeMH JPYTMMH BOCEMBIO pOMOaMy MOIENU: ¢
YeTHIPpbMsS. W3 HHUX BepIIMHAMHU (IIOCPEICTBOM »BJeMeHTa '"moTpeOuTenbckas Trpymmna" c
HYKZIOi; 3J7eMeHTa " IJIaTeKecrmocoOHOCTh " C OJarococTosHHe; 3JIeMeHTa '"3apaboTHas
miara" ¢ KBanupUKAWeW W, HAKOHEI, OJJIEMEHTOM " CIIydaidi oOcCiayXuBaHusi" C
yaosieTBopeHneM). CBsS3u clenkd ¢ pomOaMu TOTPEOHOCTH W CHpOCa, MPEUIOKCHHUS U
NEATEIbHOCTH OCYIIECTBISIETCd 1O OOLIMM CTOPOHaM, T.6. B OSTHUX COOTHOLICHUSX
3aJefiCTBOBAHO o IBe KaTeropuu PSAMOi CBSI3U.
MOXHO 3aKJIIOUUTh, YTO CBSI3b POMOOB MO OOIIEH CTOPOHE SBIAETCS JHcecmKoU CBA3bIO, B TO
BpeMsi, KaKk CBA3b 1O  OOIIEHl  BepmIMHE  SBISCTCS  HOOGUJICHOU  CBS3BIO.
Cnenka - HEHTpaJbHOE IOHATHE MAapKeTHHIOBOH cHcTeMbl. VIMEHHO B 3TOH KaTeropuu
KOHIIEHTPHUPYIOTCS B TOH MO0 MHOW CTETeHH, MPsAMO 00 KOCBEHHO BCe (DYHKIMH Ka)KIIOTO
anieMeHTa cucteMbl. Mckmrouenne kareropun '"caenka' M3 MOJENH MAapKEeTHHIOBOM CHUCTEMBI
JWIIAaeT CYIMIHOCTH (PYHKIMOHUPOBAHUE CHCTEMBI, KaK IeJI0CTHOro opranusma. Oos3arenbpHoe
HaJU4re KaTeropuu "cuenka' Mpu OTCYTCTBHH HEKOTOPHIX APYTUX DIIEMEHTOB MAapPKETHHTOBOM
CHCTEMBI, OCTaBJIICT CHCTEMY JKH3HECIOCOOHOW, XOTS B HEKOTOPOM pOJie JellacT ee
"yrepOHoit".

Chnenka B TEpBYIO OuepeAb PaBHOLEHHO COOTHOCHT IOTPEOUTENBCKYIO —TPYIILY,
cOaaHCUPOBAHHYI0 B CBOIO OdYepelb MOTPEOHOCTSIMH M TPEJIOKEHHUSIMH, CO CllydaeM
00CITy>KUBaHUSI, KOTOPBIN OIPEAEIICH COOTBETCTBYIOIUM CIIPOCOM U JICATENFHOCTBIO. B TO ke
BpeMs  CAEJIKa  COOTHOCHT  IUIATE€XKECIIOCOOHOCTb  MOTpeOHTeNns € BO3MOXHBIM
BO3HArpakxACHUEM MPOU3BOAUTES.

Chenka B MNpUKIAJAHOM IUIaHE HECeT B cebe MeNneByl0 (YHKIHIO, BBICTYNAIONIYIO B
KOHKPETHOM BHUJE JESITEINbHOCTH B PaMKax KOHKPETHBIX (DOPMaM30BaHHBIX XapaKTEPHUCTHK.
LeneBple (YHKIMM CHOEIKHM COOTHOCAT IIE€JIEBBIE HMHTEPECHl MOTPEOHTEN C LEIeBBIMU
HHTEpECaMu IIPOU3BOAUTEIIS.
Takum 00pazom, oGecneveHune caeJIKH B MAPKETHHIOBOI CHCTeMe JAeTePMHUHHUPOBAHO OT
NpeNJIOsKeHUsI M CHpPOCa, NMOTPEOHOCTH M JeATeIbHOCTH W HMeeT BTOPOCTENEeHHYIO
3aBHCUMOCTh OT HYXKIbI, 0JIArOCOCTOSIHUS, KBAJIM(UKANMM W YIOBJIETBOPEHHSI.
UYenoBeueckue HYXIbl MOPOXKIAIOTCS BHEITHUMHU JTMOO BHYTpeHHUMH (akTopamu. YyBcTBO
HEXBaTKH Yero-in00 BBI3BIBACT B MHIMBHIYYME IICUX0-COMaTH4YE€CKUN TUCKOM(OPT, KOTOPBIHA
SIBJISIETCSL MOTHBALIMEH 1UIS1 YIOBIETBOPEHHS 3TOM HYXAbl. YIOBIETBOPEHUE HYXKI IPOUCXOIUT
B TIOJIE JKU3HEAEATENLHOCTH WHAWBUAYYMa, B TOM YHUCIE B clelu(uiyeckoidl cOUanbHON
coepe - cucreme PBIHOYHBIX OTHOIICHHH.
Oco3HaHHOE YYBCTBO HY:KAbI MOPOXXKIAET B CO3HAHMM CyOBEKTa IpeAcTaBieHHE 00pa3oB
ToBapa (cymero) jaubo0 OmpeaeNeHHbIX NEeHCTBUH (YCIyrH), MOCPEICTBOM KOTOPBIX JaHHBII
CyOBEKT IO ero mpeAcTaBIeHUI0 CIIOCOOCH YIOBIETBOPUTH 3Ty KOHKPETHYIO HY»K1y. Hyxna,
CBSI3aHHAsT C JMYHOCTBIO HHAWBUAYYMa, (OPMUPYET KOHKPETHYIO TOTPEOHOCTE.
Ha mepBoMm 3Tame mpeacTaBieHHS CO3HAHMEM WHIMBHAyyMa oOpa3a ToBapa (YCIyTH), €ro
OTIpEJICIICHNE HE CBS3aHO C KOHKPETHBIMHU XapaKTepUCTUKaMu: 00pa3 SBISIeTCS 0000IICHHBIM.
Ha Bropom »rane mpeacraBieHuss oOOOIIEHHBIH o00pa3 "oOpactaer" KOHKPETHBIMH
XapaKTepPUCTHKAMH, 3HaHUE KOTOPBIX 3aBUCHUT OT MHTEJUIEKTYaJIbHOTO, 00pa30BaTeJbHOIO H



KYJIBETYPHOTO YpPOBHSI MHAMBHAyyMa. KOHKpETHBIE XapaKTepUCTHKH 00pa3oB TOBapoOB (YCIIYT)
B CO3HaHMWU 4YeJOoBEeKa (DOPMHUPYIOTCS MO Mepe NPHOOPETEHUs] UM JKU3HEHHOIO OIIBITA.
OmnpeneneHHblil HA00P MOKOOHBIX MEP M XapaKTEPUCTHUK SBISIETCS OCHOBAHUEM AJISI CO3IAHUS
CTaHjzapra M pealu3allid CHUCTEeMBbl CTaHJApTU3alMM, Kak MeTola  YIpPaBICHUS
MapKETHHTOBBIMH CHCTEMaMH.

TakuMm 00pa3oM, cTaHmapT ToBapa (YCIYTH) C OMHON CTOPOHBI SBISETCS MEPO OTHO3HAYHOM,
C JpYroi - NTMHAMHYCCKOH, 3aBUCHUMON OT ypOBHS Pa3BHTHS OOIICCTBCHHBIX OTHOIICHUU U
TexHonoruil. CTaHAapTU3MPOBaHHBIE XapaKTEPUCTHKH o0paza ToBapa (YCIyrd) MOTYT
LeJIeHAIPaBIEHHO (opmupoBaTbCs (n ¢dopmupyrorcs) MIPOU3BOAUTEIIEM.

B nanpHelieM npu MOSIBICHAHN YK€ OHAXKIbI OIIYIIAEMOM HYX/Ibl B CO3HAHUHM WHANBUAYYMa
00pa3 ToBapa (YCIIyTH) COOTHOCHTCSI C YK€ M3BECTHBIM OTHOCHUTEIFHO BEPHBIM CTaHIAPTOM.
HUmenno »stor (akrop Hapsimy ¢ APYrMMH YUYUTBIBA€T peKiiaMa B CHUCTEME DPHIHOYHBIX
OTHOIIECHUH: OHa GopMHUpYET Yy NOTEHLIHAIBFHOTO IOTpeduTeNns o0pa3a ToBapa ¢ KOHKPETHBIMU
MepaMH W XapakTepHCTHKaMu  (CTaHAapToM), KaK  TpaBWio,  3aBblIas  HX.
WnTerpupoBaHne W paHXUPOBaHHE KOHKPETHBIX OTHOCHUTEIHHO YCIOBHBIX OIMHAKOBBIX
enuHUT (YpOBHEH) HYXA, 00pa3oB TOBapoB (YCIYT) W COOTBETCTBYIOIIUX CTaHIApTOB
¢dbopMupyroT psax  norpebutensckux rpynm. IlpeacraBisercss BO3MOXKHBIM — IIOJIyY€HHE
YCIIOBHOW Tpajaliii MOTPEOMTENbCKUX TPYHI B KOHKPETHOM NPUKIAJHOM TNPHIOKECHUH
MOZETH MapKETHHTOBOM CHCTEMBI.
Takum 00pa3oM, HykK/1a B CHCTeMe PLIHOYHBIX OTHOIIEHH ITO COCTOSTHUE MHIHBHIYYyMa,
BbI3BAHHOE€ KOHKPeTHbIMH (aKkTopaM cpeiabl, MOPOXKIAIOIIMMH NMpeAcTaBieHUe o0pa3a
ToBapa  (yCJIyru) COOTBETCTBYIOLIEr0 CTaHAapTa W Jalollee  BO3MOKHOCTH
NOTEHUMAJIbHOMY  NOTpPe0uTeNl0  ObITH  OTHECEHHBIM K  COOTBETCTBYIOLIE
NoTpedNTEHCKOM rpymme.
He ¢opmannzoBaHHOEe YYBCTBO HYKABI, MOCPEACTBOM WHAWBUAYAIBHOTO IPEACTABICHUS
KOHKpETHOTO o0Opa3za ToBapa (yciyru) TpaHcQOpMUpYeTCs B UYyBCTBO MOTPeOHOCTH.
[lorpebHOCTH ueIOBEKa COOTBETCTBYIOT €ro KyJIBTYPHOMY YPOBHIO U JIMYHOCTHBIM
XapakTepucTHKaM. IMeHHO MOTpeOHOCTh MpeBpaIlacT HHAMBUAYYMa B COCTOSHUM HYKIBI B
KOHKPETHOTO MOTpeOHTEIS.
He ¢opmannzoBanHOE 4yBCTBO MOTPEOHOCTH XapaKTEPHU3YETCsl OOBEKTUBHBIMU KPUTEPUSIMHU:
C OITHOW CTOPOHBI 3TO COOTBETCTBYIOIIAs KOHKPETHAs MOTpeOuTeNbCcKas Tpymmna, ¢ Jpyrou - B
Moje MAapKEeTHMHTOBOM CHCTEMBI, DKOHOMHYECKas TpylNa, T.e. Takas YCJIOBHas Tpymma,
XapaKTEPUCTHKH KOTOPOH OMHUCHIBAIOT MOTPEOUTENSI C TOUKH 3PEHHsI ero OJIaroCOCTOSHHS U
IJ1aTeXeCI0COOHOCTH.

[lorpeOuTtenbckass W OSKOHOMHYECKHWE TPYNIBI MOAOOHBI JBYM 4YamlaM BECOB - OHH
YPaBHOBEIIMBAIOT JAPYT JApyra B KOHKPETHBIX TIpaHMLAX ONpPEAEIeHHOH MOTPeOHOCTH.
OKOHOMHYECKas] IPyINa SBISIETCS COOTBETCTBYIOIIUM I1apaMEeTPOM MOTPEOHOCTH, HAIOIHSS
SKOHOMHYECKUMH XapaKTEPUCTHUKAMHU TOTPEOUTENBCKYIO TPy, DKOHOMHYECKasl Tpymma -
9TO YCIIOBHO paBHBIE 00pa3bl TOBapoB (YCIIYr), OTHECEHHBIC K MOTPEOHTENILCKON TpymIe H
XapaKTEePU3YIOLIUECS YCIIOBHO PaBHBIMH CTOMMOCTHBIMH KPUTEPUAMH.
TakuMm oOpa3oM, MOTPEOHOCTh B MAPKETHHIOBOH CHCTeMe ITO COCTOSIHHE MOTpe0uTes,
XapakTepusylolieecss KOHKPeTHBIM o00pa3oM ToBapa (yCJIyru), YIOBJETBOPSIOIIAM
HYKIY, H TI0 3TOMY COCTOSIHHI0O OTHECEHHOI0 K COOTBETCTBYIOIIMM NOTPEOHTEeNbCKON U
IKOHOMUYECKOM rpynmam.
IlpenjioxkeHne B MAapKETHHIOBOM CHCTEME, MPEXAE BCETO, OMPENENIEHO CTaHAapTOM,
mpeajaraeMoro Ha pelHKe ToBapa (yciyru). llpeanokeHue B mojie CHEJIKH COOTHOCHUT
MOTPEOUTENbCKYIO Tpyniy ¢ npodeccuoHanbHol Tpymnmoil. [IoHATHO, YTO CymecTByeT
HEKOTOPBI ONTUMYM COOTHOLICHHWN 3THX JBYX KATErOpHUH, T.€. COOTHOILIECHUE HYXA U
MoTpeOHOCTEH, Ha ONpPEEeNICHHOM YPOBHE KBAIM(HUINPYEMOM KaK MOTpeOUTENbCKas TPYIIa,
COOTBETCTBYET KBAIM(HKALUK TNPOU3BOAUTENS KaK CHEHUANNCTa, COOTHECEHHOTO IIO

OTIpe/IeJICHHBIM KpUTEPHUIM K npoheccnoHaTbHON rpymre.
B Toke BpeMsi npemioKeHHE COOTHOCHUT CTaHAapT BO3MOXKHOrO ToBapa (oOpaza) c
BO3MOXKHBIM BO3HArpaXkJIeHUEM (3apaboTHoi IJ1aToM) MIPOU3BOJIUTENS.

UeM BbIIIE CTENEHb JTAaJlOHA MOAENIM IIPEIJaraeMoro TtoBapa (yCiayru), TEM BBILIE
COOTBETCTBHE MPOQPECCUOHAIBHON TPYMITHI, KBATU(UKAINH, a CICIOBATEILHO W aICKBATHOTO
BO3HATrpaXkICHUS (3apabotHoii TUIATHI) MIPOU3BOIUTENS.
Takum oOpas3om, npenJio:keHue B MAPKETHHIOBO CHCTeMe COOTHOCHT, C OIHOW CTOPOHBI,



CTaHAApT ToBapa (ycJyru) c¢ 3apa0oTHOI muaToil (BO3HarpaxaeHuem), ¢ JApyrom -
NOTPeOUTEILCKYI0 TIpylly, K KOTOPOil OTHeceH NOTpe0UTeNb IO OIpelde/IleHHbIM
XapaKkTepUuCTUKAM, c npogdeccuoHaIbLHOM rpynmnoi NMPOU3BOAUTEJIS.
[IpenonpenensoT cTaHAAPT U OKa3bIBAIOT BIUSIHHUE Ha ero GopMupoBaHue (pakTOpbl BHEITHEH
Cpeabl, ypOBEHb MOTPEOHTENSI MO XapaKTEPHUCTUKU MOTPEOUTENBCKON TPYNNbl U YPOBEHb
npodeccuoHaau3Ma — IPOMU3BOMUTENS] O  CTENEHM  NPO(EeCCHOHAIBHOW  IPYIIBL.
NMeHHO OTH TpHW KaTeropud HEOOXOAWMO YUYWUTHIBATh, YTOOBI C(OPMHPOBATH pPEATLHO

JIeHCTBYIOINI CTaHJapT TOBapa (ycmyru) MapKEeTHHTOBOH CUCTEMBI.
CrangapT cBsi3aH C Hy)KJaMH{ U [IPEIJIOKESHUSIMU, B HEM COOTHOCHUTCSI TO oOl11ee, YTO IpUCYyILe
3TUM JIBYM 3IeMeHTaM MapKETHHTOBON CUCTEMBEI.

[Ipou3BomuTeNlb B CUCTEME MapKETHHra TOBAapPOB XapaKTEPU3yeTCs IBYMS OCHOBHBIMH
KaTeropusMH: MPo(eCCHOHATBHON TPYIION W PAacHEeHKOW Tpyla W OJHUM IPEIUKATOM -
kBanudukanmeii. Kareropus kamuukanuy, ee ypoBEeHb U CTENEHb ypPaBHOBEUIMBACT
VHAMBUIYAJIbHBIC JIMYHOCTHBIC XapPaKTCPUCTHKH MPOU3BOAUTENS (B HEKOTOPOM POJE €ro
CaMOOIICHKY) c BO3MOXXHBIM BO3HATPAXKICHUEM (3apaboTHoii IJ1aTOoi).
Bo3narpaxaenne (3apaboTHas IUTaTa) ampPHOPHO XapaKTepHU3YeTCs MPHUHAMICKHOCTHIO
MIPOM3BOIUTEINSA K OTIPEIETICHHOI MPodeCcCCHOHAIBHON IPYIIe, YCIOBHBIMH XapaKTePUCTHKAMH
pacuieHku Tpyaa. BosHarpaxkaeHue Kak 3JIEMEHT MapKETUHTOBOW CUCTEMBI B MPHUKIIAIHOM
IUIaHE CBSI3aH C KOHKPETHBIM CIIy4aeM OOCIYKUBaHHS M ypPaBHOBEIICH CAWHUIICH Tpyaa
OTIPEICTICHHOTO BUJIA JESTEILHOCTH.
Ha ¢opmupoBanue u creneHb 3apaOOTHOM IUIAThI BIMACT CTEIICHD MOTPEOUTEIBCKON TPYIIIIbI,
K KOTOPOW OTHOCHTCS TMOTpeOWTENh II0 CTENeHH IulaTexecrnocoOHoctn. M, HakoHer,
3apaboTHas 1ara (BO3HATPaXKICHHE) B CUCTEME MapKeTHHTa TOBApOB, SBISAETCS ONHOW W3

(hyHIaMEHTATbHBIX KaTeropui, (dhopMupyroImux ClIeJIKY.
Crnenka B CBOIO Ovdepellb YPaBHOBEIIMBAET BO3MOXKHOE BO3HATPaKICHHE MPOM3BOAMUTEINS C
MOTCHIUATEHON TIATEXKECITOCOOHOCTHIO noTpeOuTeNs.

[TnarexxecrmocoOHOCTh OTPEOUTENST M 3apabOTHAS IuaTra (BO3HATPaXKICHHE) TIPONU3BOIUTEIIS
HaXOAATCS B MPOTUBOPEYMBOM EIAMHCTBE: 3apaboTHas Ijiara eCTh BO3pacTaromas (yHKIHS
IUIaTeKECTIOCOOHOCTH, OOYCIOBIEHHONH OIarocOCTOSHMEM, WX pPaBHOBECHE JIOCTUTAETCS
[IeTIEBOM dbyHKITHEH CIICJIKH.
C omHOW CTOPOHBI, TIO CTENEHH IUIATEeKECIOCOOHOCTH M OmNpeIeNieHHBIM MOTPEOHOCTAM
MOTpPeOUTENb OTHOCUTCA K MOTPeOMTENBbCKOW Tpymme. TakoBa JIOTMKa 3allycka MeXaHH3Ma
(YHKIIMOHMPOBAaHUSI MaPKETUHIOBOH cucTeMbl. C APYroi - Mo CTENEHH IIaTeXEeCIIOCOOHOCTH
MOTPEOUTENb BBHICTYNIAET B MPUKJIAJHON YacCTH MAapKETHHIOBOM CHCTEMBI B Ka4eCTBE CJIy4as
odocay:xkuBanusi. VMeHHO cny4yalh OOCHyXUBaHUSI SIBISETCS, B HEKOTOPOM  pOJe,
ompeneNsiomeld  KaTeropue  MPUKIATHOTO  XapakTepa, peaju3ylolmedl  MeXaHH3M
MapKEeTHHTOBOH CUCTEMBI o MPAKTHYECKOMY VAOBIIETBOPEHUIO crpoca.
Crnyyait 0OCinyKuBaHUS KOHIICHTPUPYET U YpPaBHOBEIIMBAET B ceOe IIIATEKECIOCOOHOCTh C
3apabOTHOM TUIATOM, eAMHUILY TOBapa (Mpoueaypy) ¢ eauHulei Tpyna. UIMeHHO B mojie ciaydas
00CITyXKMBaHUS BCTYNAIOT B ONPEENIEHHBIN "KOHTAKT" CIIPOC U AESITeTHHOCTD, CIIEIKa B OHOM
W3 CBOMX XapaKTEepPHCTUK - ymoBieTBopeHnu. Ciydail oOCTy)XHMBaHHS OIOCPEIOBAHHO
YpaBHOBEIIMBAECT KATETOPHI0O CTOMMOCTb ToOBapa (MpOLenypbl) C pPAacUeHKoW Tpyga.
Hakonen, cremeHp yHOOBIETBOPEHUS CIPOCAa B KOHKPETHOM cly4ae OOCTYKHBAaHHS
XapaKkTepu3yer CTEIEHb s pexTuBHOCTH.
Takum oOpazoM, B ciay4dae oOOCJIY:KMBaHHUSI CKOHIEHTPHPOBAHA NpaKTHYecKasi
peanu3aniss  O0bEKTHBHOIO  (PYHKIMOHHPOBAHMS  MAPKETHHIOBOH  CHCTeMBI.
Jlornka B3aMMOCBs3€H CTOMMOCTH ToBapa (TpOLEAyphl) C KOHKPETHBIM CIydaeMm
00CITy>)KUBaHUS TIpENOTIpeeliecHa U COOTHECEHa CHPOCcoM. B cucreMe MapKeTHHra TOBAapOB
CIpPOC  JICTSPMUHUPOBAH  ILJIATEKECIOCOOHOCThIO.  WHIMBUAYAILHOCTh  MOTPEOUTEINS
BBICTYIA€T ONOCPEIOBAHHON XapaKTepHCTHKOW. B cucTemMe MapKeTWHTa YCIyT, CIpoC B
IIEPBYI0  ouepens OOyCIOBIEH JMYHOCTBIO TOTpeOuTens, uOO clenka B CHCTEME
MPEIOCTABIICHHSI TIPOLENYP M YIOBJICTBOPEHHUS MOTPEOHOCTH B YCIYIe HEMOCPEICTBEHHO
CBsI3aHa c KOHKPETHBIM norpeduTenem, a HE c MTOCPETHUKOM.
Jlornka MapKeTHHTOBON CHCTEMBI TIOATBEPIKIIAET MMOCTYIAT, YTO CIIPOC SBIAETCS yOBIBAIOIIEH
(yHkumel meHsl (CTOMMOCTH) M Bo3pacTaromieil (GyHkmmed goxona (IUiaTesxkecrnocoOHOCTH).
[To npsimoli aHANOTWU B JIOTUKE MAPKETHHIOBON CHCTEMBI BHIBOIUTCS CIICAYIOIIUH MOCTYINAT:
JESTETbHOCTD MTPOU3BOIUTEINS SBISICTCS BO3pacTaromiell (PyHKIHel ero 3apabOTHOW IJIaThl U



yObIBatOIIIEH ¢dyHkuei pacueHku Tpyaa.
KonkpeTHbIi ciy4ail 00CTyXHBaHUS XapaKTEpPHU3YyeTCsl YAOBJIETBOPEHHEM, T.e. N3MEHEHHEM
CTETICHW HYXIBl TIOCPENCTBOM  COQIIAHCHPOBAaHHOCTH  CIpOca H  JIEATENIbHOCTH.
VnoBiaeTBOpeHHE COOTHOCHUT €IWHUIY Tpyda C CAWHMIIEH ToBapa (IPOLEIYPHI).
Kareropus ynosieTrBopeHue, SBIISACH B MAPKETHHIOBOM CHCTEME 3€PKAIBHBIM (B IPUKJIAIHOM
IUIaHe) OTOOpaXeHWEeM HYXKIbl, TEM CaMblM YPaBHOBEIIMBAET BEPXHIOID W HIDKHIOKO
TTOJIOBUHEI MOJICTTH CUCTEMBI.
Kareropus ynoeneTBopeHHe HeceT B ceO¢ Kak OOBEKTHBHBIC KPUTCPUU: HAJIMYUE TOBAPHBIX
CYIIHOCTEH, NCTIOIh30BaHHBIE COOTBETCTBYIOINIUE TEXHOJIOTHUH, BO3ICHCTBUS MPOLEAYD, TaK H
CyObeKTUBHBIC XapaKTepUCTHKH. [lociiemHue, B LEISIX BBIACICHUS B HHUX CIEHUPUISCKUX
MapKETUHTOBBIX CBOWCTB, HAMOJHSAIOTCS B CHCTEME VYCIOBHO (POPMAaTU30BaHHBIMH
OIIEHOYHBIMHU KPUTEPUIMU - 3G PEKTUBHOCTEIO.
[IpuaIMMMANEHON omeHKoH 3()(PEeKTHBHOCTH (YHKIMOHHPOBAHUS MAPKETHHTOBOW CHCTEMBI
SIBJIICTCS. COOTHECEHUE (POPMATM30BAHHBIX MAPAMETPOB JIAHHOW KaTerOpHUU C €€ 3ePKaJbHBIM
oroOpakeHHEM B MOJEIH - ()aKTOpaMH BHEUIHEH Cpellbl, MOPOMKIAIOIUMH YEIOBEUYCCKUEC
HYX1bl. IMeHHO cTeneHp 3Toro 6ananca ((hakTop BHENIHEN Cpebl-HYK/a U YIOBIETBOPEHHE-
3¢ (eKTUBHOCTD) TPU BCEX APYTHX OIPENENAIOMNX CIYKUT OIEHOYHONW XapaKTePHUCTHKOH
YKU3HECTIOCOOHOCTH MAPKETHHIOBOM CUCTEMBI M €€ ONITUMAIBHOTO (DYHKITMOHUPOBAHYSL.

Pazgen II KOHIEIITYAJIBHAS MOAEJIb MAPKETUHI'A 1 EE AJJAIITAIUA K
COIMAJIBHO-9KOHOMHNYECKHUM CUCTEMAM. YPOBHH
CTAHIAPTU3ALINU B MOAEJIN MAPKETHUHI'A

I'maBa 1. CooTHomIIeHNE TOHATHN MOIEIH MAapKETHHTOBON CHCTEMBI M KaTETOPUHA CHCTEMBI
3APaBOOXpaHCHHUS B YCIIOBUAX PBIHOYHBIX OTHOIIIEHH I

ean H3J10;KeHUs
Ilpeocmagums U oyeHumMv BO3MOICHOCHU COOMHOWIEHUL U A0anmayuyu NOHAMuUL U
Kamez2oputi MApKemuH2080U CUCMEMbl K YACMHOU COYUATbHO-IKOHOMUYECKOU cucmeme -
Mmooenu cucmemvl 30PABOOXPaAHEHUs. PbIHKA MEOUYUHCKUX yenye.

Teoperuveckas 4acTh
TexHOMOTHN MapKeTHHTa YHHUBEPCAIBHBI 11 MHOTHX c(ep JeTOBEUYEeCKON NeITeTbHOCTH, B
YaCTHOCTH, I CHCTCMBI 311paBooxpaHeHH;1, AKTUBHO chonmy}omeﬁ B COBpeMeHHBIX
YCIIOBHUSIX Pa3BUTHS OOIIECTBA SKOHOMHUYECKHE pPBIYAard YIpPaBICHHS OTpaciblo. B Toxke
BpeMs, OTpacjieBas M TpOoQecCHOHANbHAs CIelu(uKa ACATETbHOCTH HAKIAbIBACT CBOWM
OTIICYATOK Ha TCEXHOJIOTHUIO MapKeTI/IHI‘aZ HC MCHASA €ro CYIIIHOCTI/I BHOCUT U COXpaHHeT
crenu(pUIHOCTD MOBEICHUS CUCTEMbl B KOHKPETHBIH COIMATBHO-3KOHOMHUECKOW CTPYKTYpE.
B monHoit Mepe 3TUM YCJIOBHUSIM OTBEYAET JIOTUKA COXPAHEHUSI APXUTEKTOHUKH MOJETU
MapKETUHIOBOM CHCTEMbl W 3aKOHOB B3aMMOCBSI3€H 3JIEMEHTOB, €€ COCTaBISIOIIUX, C
TpaHcoOpManyeld 3THX SIIEMEHTOB B XapaKTEPUCTUKH, OIMHUCHIBAIOIIUE YaCTHYIO CHUCTEMY
MapKeTI/IHF a MCAUIINUHCKUX yCJIyT.

ITomoOHBICE COOTHOIICHUS KATETOPHH METUITMHCKOW HNEATeTLHOCTH ¢ DJIEMEHTAaMH H
XapakTepUCTUKaMU MOJIeNId MapKETUHITOBOM CHCTEMBI YCIYT MPEACTABIAIOTCA CIEAYIOIIUM

o0Opazom (Tabnuna 2):
Tabnuya 2.
DJieMeHThI U XapaKTepPUCTHKHU MOeJH JJ1eMeHThI /| XapaKTePHCTUKH
MapPKeTHHIOBOM CHCTEMBI YCJIyT MeanuuHCKON eSTeJJbHOCTH MAapPKeTHHIOBOH (PBIHOYHOM)
CHCTEMBI 31paBOOXPaHeHUS
@akTOp BHEUIHEN cpeabl Menunko-connaabHas mpodaema
Hyxna OtcyrcTBUE HOPMBI, 310pPOBbsI

(xapaxmepuzyemcs bonesnvio)

[TorpebHOCTD HeobxonumocTs (moTpeOHOCTH)
B MEIAMIIMHCKOW TTOMOIIH



Cnpoc
[Ipennoxenue

JlesiTenbHOCTh
Kpanmudukarus
[Torpeburens
[IpousBonurenp

Crnenka

Yenyra

Cranmapt
DKOHOMMYECKas TpyIIa
[ToTpebuTenbckas rpymma
[Mpodeccrnonanbhas rpymmna
CTOUMOCTb YCIYrH

Crnyuaii 00CIyKHUBaHHUS

[Ipouenypa
DdderTuBHOCTH

BocrpeboBanne (rokymKa)
MEIULUHCKON MPOLeyphl

Bpa!{e6HLIe MCEIUITUHCKHEC
PEKOMCHAAINN

Buiel BpaueOHOM IesSTEBHOCTH

YpoBeHb podeccroHaNBHOI BpaueOHOH MMOATOTOBICHHOCTH
[TaruenT (KIMeHT)

Bpau

Lenepas QyHKIMsI B3aMMOOTHOILICHHUS Bpaya U MmanueHTa (1eb)
MenuuuHckas yciayra

MenuuuHCKUA cTaHAapT

Menuko-akonomuuaeckas rpymma (MOC)
Kimmanko-nmuarsoctudeckas rpymma (K
Menuko-nipodeccronanbnas rpymma (MIID)

CroumocTb

MEIUIIMHCKOM MpOoLenyphl

Cayuaii wmemguuumHckoro obcimyxwuBanus (CIIO - cmyuait
MOJUKJIMHAYECKOTO  OOCITYKHBaHUS, CIO -  cnyuait

TOCIIMTAIBHOTO 00CITY>KHBaHUSI)
MenuuuHcKast mpoueaypa
Pesynbrar noctmxeHus nenu

PaccmarpuBast Mozenb MapKeTHHTOBOM CHCTEMBl Kak Oa3MCHYIO, COXpaHssl JIOTUKY CBS3EH
3JIEMEHTOB €€ COCTaBISIONIUX, HCIOIb3ys IOJNYYEHHBIE IPUBEJACHHBIE COOTHOLIEHUS
JJIEMEHTOB M XapakTePUCTUK - IepeiiieM K IOCTPOCHUIO (PopMann30BaHHOH MOAEIH
MEIULUHCKON JIeATEIbHOCTH MapKETUHTOBOU CUCTEMBI.
ApanTanusi MOAETH CHCTEMbl MapKeTHHTa YCIYr K YacTHBIM CIEHU(PHUYECKUM YCIOBHSIM
CHCTEMBI 3ApPaBOOXPAHEHUS, COXPAHAET OCHOBOIOJIATAIOIINE COOTHOIIEHHS JJIEMEHTOB H
KATEropuil ¥ NO3BOJIAET MONYYUTh YCIOBHYK) MOJEIb MEJULUHCKONW IEATEIbHOCTH CUCTEMBI
pBIHOYHBIX oTHOMmEeHU# (Puc.27).

Puc.27. Mopean MeIUIUHCKOH JesITeJIbHOCTH MapPKeTHHTOBOI CHCTEMBI
3IPaBOOXPAaHCHUSA

[IpennoxkeHHBIE ~ METOMOJNIOTUYECKUH  TIOAXON  HAXOXKACHUS  COOTBETCTBUS  MEXIY
(dyHIaMeHTaIbHBIMUA DIIEMEHTAMH KOHLENTYaJbHOH MOJENM CHUCTEMBl MAapKeTHHTa H
3JIEMEHTaMH, XapaKTepPHU3YIOUIMMH KOHKPETHYIO COIIMAIbHO - 3KOHOMHUYECKYIO CTPYKTYpY,
(h)yHKIIMOHMPYIOIIYIO B TIOJ€ PHIHOYHBIX OTHOIICHWH, IMO3BOJSET B TPHUKIATHOM IUIaHE
peann30BaTh BCKPBITHIE 3aKOHOMEPHOCTH CHCTEMHOTO B3aUMOJAEWCTBHS OITHX DIIEMEHTOB,
KOTOPBIMH orpeneseHa YyacTHas MapKEeTHHIOBast CTPYKTYpa.
Uzyyenne W aHanu3 (QyHKIMOHAJIHHOM 3aBHCUMOCTH 3JEMEHTOB, IOJYYCHHOW MOJIEIH
MEAWIMHCKONW JEATEIbHOCTH MAapKETHHIOBOM CHCTEMBI, TIO3BOJISIET BBIIENHTh B HEl
XapaKTepHbIE YPOBHH U ONHCATH CIIEIIU(UIHOCTH B3aUMOACHUCTBHUS €€ COCTABIISIONIUX.

I'nmaBa 2. CTaHZlapTI/[?.aIIHﬂ KaK ME€TOA YIIPABJCHUA MAPKETUHIOBBIMUA CUCTEMaMMU.

ypOBHI/I CTaHAapTU3alunu B MOOCIIN MApKETUHTa

ean H3J10KeHUs
Bexpoime cywynocms cmandapmusayuu, Kax 00HO20 U3 OCHOBHbIX MemO0008 YNpasieHus
MAPKEMUHZ08bIMU  CUCmemMamy. Bvloenums U  oxapakmepuszoeams  YCi06Hble YPOGHU
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cmaudapmuaauuu 8 mooenu cucmembol MapKkemuHeda Me()Z/IZ{Z/{HCKMx ycuye.

TeopeTuyeckasn 4yacTthb
B pcanm3ann CUCTCMBbI CHGHI/I(bI/I‘-IeCKI/IX MCTOHOB W NPHUEMOB IMPUKIAJAHOTO 3HAYCHHA, ITPU
IIOMOIIA KOTOPHIX HAa MPAaKTHKE OOCCIICYMBACTCS 3alllUTa WHTEPECOB MOTPEOUTEINS YCIYT,
JIOCTUTAETCA X HeOOXOAMMEBIN 00beM M COOTBETCTBYIOIIEE COBPEMEHHOMY YPOBHIO Pa3BUTHS
oOrmiecTBa Ka4eCcTBO - ocoboe MECTO OTBEZICHO CTaHIapPTHU3AIINN.
YuutbiBas OOBEKTUBHOCTh 3KOHOMHYECKHMX 3aKOHOB IIPH YIPABICHHUM OTPACIbIO JHOO
YUpEKACHUEM, MPEIOCTABISIOIIMMU YCIYTH B IOJE PHIHOYHBIX OTHOIICHUN, K OCHOBHBIM
3a/ladaM CHCTEMBI CTAHAAPTH3AIMd MOXKHO OTHECTH Ccjemyionue: 1) AOCTIKEHUE U
MOAACPKUBAHUE COOTBCTCTBYIOLIETO COBPEMEHHBLIM peEaiudM, YPOBHA IIPOU3BOACTBA U
MIPEIOCTABIIEHNs] KOHKPETHOTO BHJA YCIYT; 2) TOCTOSHHOE TUHAMHYECKOE TOBBIIIEHUE
KadecTBa IMpeajiaraeMbIX yciyr; 3) obOecreueHre HaIeKallero KadyecTBa MPeoCTaBIsIeMbIX
HaCEJIEHUIO YCIIyT.
IIpoTuBOpeunss M CJA0KHOCTH TOCYIAPCTBEHHOIO YINPABJEHUSI U PeryJaupoBaHUS
JNeATeJbHOCTH MAPKETHHIOBBIX CTPYKTYP aJAMHUHHCTPATHUBHBIMH MeTOAAMH, 0COOEHHO
HA PErHOHAJILHOM M Y4Ype:KAeHYeCKOM YPOBHSIX, B ONpeleJIeHHO cTeneHH pa3peuuMsbl

npu peajam3anuun 3agavy CTaHAaApTU3ALUU.

OpFaHI/I3aI_[I/IH CUCTCMbI CTAaHAAPTU3AIUK MPEANOJaracT pCuicHUEC OCHOBHBIX 3a/1a4 B paMKax
OIIPEACIICHHBIX HaHpaBHeHHﬁl
HAY4YHO-METOJ0JIOTMYCCKOTO 000CHOBaHUS CTaHIapTU3anuun KakKk CHUCTEMBI,
HOPMATUBHOT'O obecreucHus CHUCTEMbI CTaHJAapTU3aluu,
OpPraHu3allMOHHO-TCXHUYCCKUX Meponpm{Tnﬁ.

B Hacrosiiee BpeMs HE BBI3BIBACT COMHCHMS HMCCJICIOBATEICH, YTO CTaHAApPTH3AIMS 3TO
MHOI'OYypOBHEBasA CHUCTEMaA, KOTOpad MOOJLKHA OTBCUAThb W TNOAYUHATHCA ONPCACICHHBIM
MIPUHIIHAIIAM.

B psie npounx npo6ieM cTaHIapTH3AINI, UCCIS0BATEIIIMUA HETOCTATOUYHO MTOJTHO PACKPHITA
CYIIHOCTh (YHKUMOHANBHOW U TapaMeTPUYecKOW B3aMMOCBA3H CTaHIAPTH3UPYEMBIX
3JIEMEHTOB PBIHOYHBIX CHUCTEMBI, U3MEPSEMBIX MapaMETPOB €€ 3JIEMEHTOB, W, HAKOHEIl, WX
OINITUMAJIBHO OYEPUCHHOTO COOTBETCTBHSI.
Ilo HameMy MHCHHUIO, HEAOCTAaTOYHO BOOPYXUTH IIPAKTHUKOB YIIPABJIICHUA COIUAJIBHO-
SKOHOMUYECKUMHU  CUCTEMaMH,  3aKOHOJATeNbHO  YTBEPKACHHBIMA  HOPMATHBHBIMH
JOKYMEHTAMH 0 CTaHAAPTH3AIMH, HETOCTATOYHO 00ECIEUUTh MPUKIATIHYIO EATEIEHOCTh B
paMKax HNPHUHATBIX CTAHAAPTOB - HeO6XOZII/IMO B MHOI‘OO6pa3I/II/I U MHOXCCTBE BO3MOXHBIX
COYETAHUH MapaMEeTPUUCCKUX XapaKTePUCTUK, PEaTM30BaHHBIX CTAHIAPTOB, BCKPHITh YPOBHU
WX ONTHMAJIbHOTO COOTBETCTBUS C TOYKH 3PCHHUS Ienecoo0pasHOCTH, 3(P(PEKTHBHOCTH,
9KOHOMHYHOCTH.

AKTYaJIbHOCTh peaM3allii 3asBJICHHOTO METOAOJIIOTHUYECKOTO IMOJX0/a B HEMAJIOW CTETeHH
CBd3aHa C TEM, 4YTO B 4YAaCTHOCTHU, IMPOU3BOAUTCIIL H HOTpC6I/ITeHI) YCIyr, CTAaHOBATCA
CYObLeKmMamy  PbIHOYHBIX OMHOWEHUN, a JCATENLHOCTh B TaKWX B3aWMOOTHONICHHUSX
npruoOpeTaeT SPKO BHIPAKEHHYI0 MapKETHHTOBYIO CYIIHOCTh. VIMEHHO BBICOKAs CTEIEHb
(dopManu3ani  SKOHOMUYECKUX  COCTABJISIFOIIMX  MAapKETHHIOBBIX  CHCTEM  TPAKTYeT
aJICKBaTHYIO CTETICHb ()OPMAIIM3allUU U IPYTHX IEMEHTOB PHIHOYHOM CUCTEMBI Ha JTHOOOM U3
ee CTPYKTYPHBIX ypoBHEH. Bo3HWKaeT HacymHas HEOOXOMUMOCTH HAJWUYHs OJHO3HAYHO
OIMMMCaHHBIX M OJHO3HAYHO H3MCPACMBIX IIapaME€TPOB, KaK CaMHX CTaHAApTHU3WPOBAHHBIX
AJIEMEHTOB CHUCTEMBI, TaK M COCTOSHHH, XapaKTepU3YIOIIHX (YHKIMH 3TUX 3JIEMEHTOB.
IIpu TakoM MOAXOAE BO3MOXHA peanu3aliisl yNpaBlICHYCCKUX (QYHKIMHA HE TOJMHKO B IUIAHE
COOJIIOICHHUS TIApaMETPOB, YCTAHOBJICHHBIX CTAHIAPTOM, HO HA YPOBHE CHCTEMBI B II€JIOM, Ha
YPOBHE  yUpeKIeHHS JIMOO Ha YpOBHE KOHKPETHOTO Cjiy4as B3aUMOOTHOIICHUM
MPOU3BOAUTEINS M TOTPEOUTENS, U MOXKET OBITh OOecleueHa ONTUMAIBHBIMH CPEICTBAMU U
TEXHOJIOTUSIMH ~ KOHKpETHass  IeneBass  (GYHKOWS  CHUCTeMBl  (CTaHAApT  LENH).
OOBEKTUBHOCTD MPEIAracMOro METOI0JIOTHYECKOTO MOX0/a K mpoliieMe CTaHIapTU3alliy, B
YaCTHOCTH, MEIWIIMHCKOW JESATEIbHOCTH B MApPKETHHIOBBIX CUCTEMax 3/paBOOXPAHCHUS,
BBITEKAET W3 JIOTUYECKOTO TMPEIIONIOKEHHUS, YTO BCE BIIEMEHTHI COIHALHO-YKOHOMHUYECKUX
CHUCTEM PBIHOYHBIX OTHOILIEHUM HAXONATCS B OIPEACICHHOW 3aKOHOMEPHO-YHUBEPCAIbHOU
3aBUCHMOCTH ¥ TaKas CHCTEMa B IICJIOM MOXKET OBITh MPEICTABICHA U OMKCaHa ONPEICICHHOM
MOJIENBIO.



HpI/IHI/IMa)I OTKPBITYIO U OITMCAHHYIO MOACIb MGI[I/IHI/IHCKOI\/'I ACATCIIBHOCTU B IIOJIC MAPKETHUHI'A
MEAWIMHCKAX YCIYT KaKk (OpMYy M MHCTPYMEHT B TIOMCKaX METO/Aa CHCTEMHOTO TOAXO/a, B
YaCTHOCTH, K OJKCIepTH3e KadecTBa MemumuHckor momoru (KMII), ymaeTcs CHSTH
OIIPCACIICHHBIC TPOTUBOPCUHA IIPHU PCIICHUN BOIIPOCOB CTaAHAAPTU3AIMN B 3APABOOXPAHCHUM.
Mopenb MO3BOJSET BBLICIUTH YCIOBHBIC YPOBHU CTaHAapTU3anuu (puc.28).

Tak, wuccnemoBaHMe MOIEIM MOMOraeT OOO3HAUYUTH KOHKPETHBIE TOYKHM B CHCTEME
NPEIOCTABICHUS] COOTBETCTBYIOIIMX YCIYr B MNPWIOKEHHSAX, K KOTOPBHIM 00€CHednBaeTCs
JI0Ka3aTeIbHOe IpUMEHEHHUE KOHKPETHOTO BUJA CTaHJapTH3ALNH.

Kak BumHO W3 aHanmW3a MOAENIM ypOBEHb JIMIEH3HMPOBAHUS W AKKPEAMTALUH OIpEeIseT
HaIlpaBJICHHE CTAHIAPTU3AIMU M KCHEPTHON OIEHKH YCIYIH IO MaTepUalIbHOM M KaJpOBOH
CTPYKType ee OKa3aHWs (MEeIUIMHCKAs YCIIyra, MEJULIUHCKUA TEXHOJIOTMYECKHH CTaHIapT,
NOTPeOHOCTh B MEAMLMHCKOW TIOMOIIM M €€ BO3MOXHOE OOecreueHue Kaapamu -
npodeccuoHajbHasi TpyNNna, MaTrepuajlaMd - JAWArHOCTUYECKash Trpymna, (QUHaHCOBBHIMH
pecypcamu - HKOHOMHYECKas Tpymma).
VYpOBEHb JHYHOCTHBIX (IEOHTOJOTHYECKHMX) XapaKTEPUCTHK B YACTHOCTH IIPENOIpEeIseT
CTaHIAPTHU3ALHUIO U POPMY IKCIIEPTHU3BI 10 CTETIIEHU YAOBJIETBOPEHHOCTH KIMEHTOB H, YTO HE
MaJIO Ba)KHO, YIOBJIETBOPEHHOCTH NPOU3BOIMTEINS YCIYTI CBOEH AeATeNbHOCThIO. B pamkax
9TOTO YPOBHSI pean3yercsi BO3MOKHOCTh ONMCAHUS MOPAIbHO-ITUYECKHX XapaKTEPUCTHK H

TpeOoBaHH MIPEIBSBIIEMBIX K cyObeKTaM MapKETHHTOBBIX OTHOILIEHUH.
JKOHOMUYECKHH YPOBEHb COOTBETCTBYET OLIEHKE KauecTBa 10 ONTUMYMY CTOMMOCTHBIX
XapaKTEPUCTHK MIPOBEACHHBIX pOLERYp, aJIeKBaTHBIX oTpeOHOMI YCIIYTH.

TexHoorM4YecKmii ypoBeHb B HEKOTOPOM POJIC MPEAONPEACISACT MOAX0 K CTaHIapTH3AIUY 1
AKCIEPTU3E MO CTENEHU M COOTBETCTBUIO TEXHOJIOTHMHM TPYJa OIPEICIICHHBIM CTaHJapTaM.
Hakonerr ypoBeHb pe3yJIbTATHBHOCTH Hapsay C TMOWCKOM OOBEKTHBHBIX XapaKTEPUCTHK
KadecTBa TPEJOCTABICHHBIX YCIYI HE HWCKIIOYaeT TpUEM, IHPHHATHIH HMEHOBATHCS
"3KCIIEPTHBIM meToaoM".
OTnenpbHOMY M3YYCHHIO MOJUICKAT XaPAKTEPUCTUKH YCIOBHO OOO3HAYEHHOTO MPOOJIEMHOT0
ypoBHs. DaKkTOpbl BHEIIHEH Cpeapl, B YAaCTHOCTH, MEAUKO-COLMAIbHBIE MPOOICMBI,
SIBJISIFOIIMECS] OCHOBOITOJIATAIONIUM B MOPOXKACHUU YEJIOBEYCCKUX HYXJI W MOTPEOHOCTEH B
pPaBHOI CTENEHU IOJKHBI PacCMAaTPHUBAThCSH KaK PaBHOIPABHBIE OOBEKTHI CTaHIAPTU3AIIUU
Hapsy c MPOYUMHU COCTaBJISIOILMMU CHCTEMBI.
Takum 00pa3oM, ajanTupys MOJYUYCHHYIO MOJEIbh K CHCTEME 3[PaBOOXPAHCHUS U MPOBEAS
COOTBETCTBYIOIINM aHAINW3, HAPSAAY C JIOTHYECKUM COOTHOIICHHEM 3JIEMEHTOB MOJICIIH,
yAaeTcs BBIIEIHTh CEMb YCIOBHBIX YPOBHEH CTaHOApTHU3alMH JIESTEIFHOCTH B TIOJE
PBIHOYHBIX OTHOIICHHMIA:
npoonemublil,

JUYEH3UOHHDII,

AKKPeOUMayuOHHbI,

JUYHOCMHBIX OMHOWeHUll (Oeonmonocuyeckuii),
OKOHOMUYECKUL;

MexXHON02UYeCKULL,

Pe3yIbmamueHOCm.

HanosjHeHrne BceX COCTaBJSIFOIIMX AJIEMEHTOB MOJEIH pa3paOOTaHHBIMA U TMPHHITHIMU
KJIACCH(DMKAIIMOHHBIMU TIapaMeTpaMy, HOPMATHUBHO TMPEIMUCAaHHBIMH B COOTBETCTBHU CO
CTaHIapTaMH, COOTHECEHHWE WX C pEATbHBIMH YPOBHSMH U MEXIy CO000il B TpHUHITUIE
MO3BOJISIIOT ~ MOJYYUTh WHTETPUPOBAHHBIC  XAPaKTEPUCTUKU  BBIMIOJHCHHS  "IEIEBOTO
crangapra" MIPOU3BOJICTBEHHOM IEATEILHOCTH.
[IpenmaraeMplii METOMOJIOTHYECKHH IOIXOM, KPOME TOTO, ITO3BOJIIET pa3pabdoTaTh BBICOKO
(hopManmu3oBaHHBIE, OTHOCHUTEIILHO OMHO3HAYHBIE KPUTEPHH W TPeOOBaHHWS K YCIOBHSIM M
METOZIaM MPEOCTABICHHS MPOLEAYP MO YIOBJICTBOPEHHUIO CIpOCa Ha YCIYry;, B HPUHITUIIC
npuOIIMKaeT K 00SCIEUSHUI0 METPOJIOTHYECKOTO KOHTPOJISI KBaJMMETPHUIESCKIMHA METOIaMH;
TIOMOTaeT HaXO0XKJICHUIO 00BEKTHUBHOT'O MEXaHHM3Ma OLICHKU s hexTUBHOCTH
(YHKIIMOHUPOBAHUS MapKETHHTOBBIX CHCTEM YCIIYT.
HaxoHen, conpsizkeHHe JaHHON MOJIEJHN CHCTEMbI MAPKETHHIA YCJIYT JU00 ee OTaeJbHBIX
0JIOKOB ¢ MeTodaMH TIePel0BbIX KOMNBIOTEPHBIX TEXHOJOTHHA, B YACTHOCTH
COBPEMEHHBIMH CPeICTBAMH MMHTAIHOHHOTO MOJAEJTUPOBAHNS, B MPUHIUAIIE MO3BOJIAIOT
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of0ecneyuTh MOMCK HanboJiee ONTHMAJIBHBIX Mofiesieiil CHCTeMbl, B KOTOPBIX TOCTHTAeTCsl
HAay4YHO 000CHOBAHHOE ONITMMAJIbHOE COOTHOILEHHIi MapaMeTPoOB Pa3INYHbIX 3J1eMeHTOB
U Pa3INYHBbIX NaPAMeTPOB CTAHAAPTH3ALUH.

I'maBa 3. YpoBHHM NpaBOBOil OLEHKH B3aHMOOTHOINEHWH Cy0ObeKTOB MapKeTHHra Ha
NpuMepe CUCTeMbI 3APABOOXPAHEHHS

ean H3J10KeHUS
Tloxazamv ucnonvb3o8anue KOHYenmyaibHoOt MOOeIU MAPKEMUH2080U CUCTEeMbl 8 GblOeIeHUU
onpedenenHbIX YPOsHell NPasosoll OYEHKU O0essMeIbHOCHU 6 NONEe PbIHOYHLIX OMHOULeHUL,
ouepmunb HeEKomopbvle XapaKkmepucmukKu maKux OYEeHOK U 603MOIJCHble MOYKU UX
NPUNOIICEHUSL.

TeopeTnyeckas 4acTh
[IpaBoBoe peryiarpoBaHHe MPOW3BOJACTBEHHON IESITETHHOCTH B MapKETHHTOBBIX CTPYKTypax
SIBIIICTCS. OJIHOM M3 aKTyalbHBIX 3a]lad, PEIICHUE KOTOPOH MO3BOJIUT O0CCICUUTh aJeKBaTHOE
YIIpaBJICHUE COIIMAJIbHO-3KOHOMUWYCCKUMU CHUCTEMaMU PBIHOYHBIX OTHOILIEHHH.
B cdepe axoHOMUYECKIX MTPOOIEM 3paBOOXPAHEHNS HAYIHbIE HCCIIEIOBAHNS MTOCIEIHNX JIET,
MPOMAS TyTh aKIEHTHPOBAaHWS BHUMAaHWS HAa MapKETHHTOBOH (PBIHOYHOI) AEATEIHHOCTH
JIC'-IC6HBIX yqpem)leﬂm‘/i, 3aKOHOMCPHO Ha4YMWHAIOT JOIIOJIHATBHCS HCCIICAOBAaHUAMU,

XapaKTCPU3yromnumMu MOPaJIbHO-3TUYCCKHUC, JIMYHOCTHBIC, JCOHTOJIOTUYCCKUEC
B3aMMOOTHOIICHUA IMarucHTAa " Bpaya.
B nocraBnennoit Hpo6neMe panroHaJIbHO BBIACIUTE TPH YCIIOBHBIX HAIIPABJICHUA B IMOAXO0H4aX
K MMpOBOANMBIM HUCCICOOBAHUAM.

[lepBoe - paccmoTpeHue mpodieM B cdepe, OuepIeHHON KaTeropusMH "TpaXkIaHUH-TalueHT" .
Peanmszanust [gaHHOTO HampaBieHHWsS TMpEJCTaBiIeHa B paboTax, BCKPHIBAIOMIMX CYTh
KOHIENTYAJIbHBIX ITOAXOI0OB W TPHUKIAJHOTO OMBITa K CO3MaHUIO MOJEJEH 3alluThl IpaB
rpaxgan Poccuiickoit ®enepanuu B 00MacTd 3APaBOOXPAHEHUS] M B YaCTHOCTH IIPaB
3aCTPaxOBaHHbIX.

Bropoe - HanpaBieHne rccaeI0BaHui BO IIaBe yIvla CTaBALINX KaTeropuu "rpakaaHuH-Bpad'.
3710 TMpoOAEMBI TPaXTAHCKOTO M YTOJIOBHOTO 3aKOHOAATENBCTBA, KOTOPBIMH OUEPYMBAETCS
ONIpPEIENICHHAs]  OTBETCTBEHHOCTh  HPO(PECCHOHANBHOW  MEIULMHCKOH  JESTEIbHOCTH.
W, HakoHew, TpeTbe HaANpaBIE€HUE, pacCMaTpUBAIOLIee MPOOIEMbl B3aUMOOTHOIICHHUM
MalMeHTa W MEJUIMHCKOTO Pa0OTHHMKA, B YAacTHOCTH Bpaya. VIMEHHO CyTh MOCIIEIHEro
HalpasJeHHsI BO BCE NMEPHOABI GYHKIIMOHUPOBAHHUS OTEYECTBEHHOTO 3PaBOOXPAHEHHS HMeENa
MIpenMyIeCTBeHHOEe 3HadeHne. M BompocaM OSTHYECKMX W MPaBOBBIX HOPM 3THX
B3aMMOOTHOIIIEHHH BCeraa OTAaBaJIOChH MIPEIIIOYTEHHE.
BHeceHne B OTEYECTBEHHYIO CHCTEMY  3IpPaBOOXPAHEHHSI  JJIEMEHTOB  PHIHOYHBIX
(MapKeTHHIOBBIX) OTHOIIEHHH, B YaCTHOCTH BBEICHHE O0053aT€IBHOTO MEIULIHUHCKOTO
crpaxoarusi (OMC), 3akOHOMEPHO JOTOJHWIIN XapaKTEPUCTUKH B3aMOOTHOIICHHUA Bpada U
MalMeHTa TaKUMH TOHSATHAMHU KaK MPOHW3BOAWUTENh MEAWIUHCKUX YCIYr W TMOTpeOUTENb
MEIUIMHCKON MOMOIIM. TakuM 00pa3oM, MOpPajJbHO-3THYECKHE B3aMMOOTHOLICHHS Bpada U
[allMEHTa HAIIOJIHWINCH IIPABOBBIMHU OTHOIIEHUSMHU NPOU3BOAUTENA U oTpeOuTens. CTeneHb
COOTHOIIIEHUSI KOMIUIEKCA XapaKTepUCTHK JTUX KayeCTBEHHO HOBBIX B3aMMOOTHOILIEHUM
HAcCTOJIBKO pAacIlIblBYaTa W HAy4dHO HE OIpefesieHa, 4YTO IO3BOJISIET C OJHOM CTOPOHBI
HETPaBOMEPHO IPEBO3HOCUTH POJIb PHIHOYHBIX B3aMMOOTHOLICHWI Bpadya M MAIMEHTa, C
JIpYrod - MPUHIKATh Ty CTOPOHY B3aWMOOTHOIIECHWH, B KOTOPHIX HE MPHUCYTCTBYET DIEMEHT
SKOHOMHYECKOH, MapKETUHTOBOU 1eNeco00pa3HOCTH.
3aKOHOMEPHOE [JOTOJIHEHUE W HM3MEHEHHUE XapaKTEPUCTHK, ONPEAEISAIONINX TpaJAWLUOHHBIE
B3aMMOOTHOIIEHHS Bpada W TAalHWeHTa, TPeOyIoT OIMpeneNieHHOW MpaBOBOW perTaMeHTaIUH
MEIUIUHCKON  AEATEeIbHOCTH B CHUCTEME  MapKeTMHra  MEOUIMHCKHX  YCIYT.
Kak Obuio ykazaHo BbllIe, Bpay, KaKk CyObEKT CHCTEMBl MapKETHHIa MEAULUHCKUX YCIYT
XapaKTEepPHU3yeTCsl  ONPElNEeNICHHBIMH  3J€MEHTaMH  CpeOu  KOTOPHIX  HHAWBUAYaJbHbIE
YyeJloBeYeCKre KadecTBa Bpada M TMAalMeHTa SBISAIOTCA cocTaBigiomuMu. [loHaTHO, UTO
JUYHOCTHBIE KayecTBAa OKAa3bIBAIOT OINpEJCNICHHOE BIUSHHE Ha (YHKIMOHHUPOBAHUE



MapKEeTHHTOBOM CHUCTEMBI MEIULIUHCKUX YCIIYT.
K onemeHTtaM, XxapakTepu3ylOIlMM Bpaya Kak CyObEKTa MapKETHHITOBOW CHCTEMBI

MEUITMHCKUX YCIYT, OTHECCHBI CIICAYIOIIHE:
yenv epaueOHol oesmenbHOCmu;
MEOUKO-NPOPeCcCUOHaNIbHASL epynna;
3apabomuas niama;
pacyenka epauebHo2o mpyoa;
MeOUYUHCKUTL cmanoapm;
MeouyuHcKas npoyeoypa,
MEOUKO-OUACHOCMUYECKASL epynna;
caydai MeOUYUHCKO20 00CTyIHCUBAHUSL.

PaccmaTtpuBasi Bpaua, B Ka4yecTBe CYObEKTa CHCTEMbl MApKETHHTa MEAWIMHCKUX YCIVT,
MPaBOMEPHO ero  TnpodeccHoHaNbHBIE JCHCTBHS W JIMYHOCTHBIC IOCTYNIKH  BO
B3aWMOOTHOIIIEHUSX C TMAI[MEHTOM CBS3aTh C a) MPeOONCeHUAMU METUIUHCKUX YCIIyT, 0)
OINpPENCICHHON  BpaueOHO-NPOPECCHOHANLHON  Keéanugukayueli W B)  KOHKPETHOM
O0esimenbHOCMbIO.

NmeHHO Tmipe/uioxKeHus, KBamu(HKalUs W JEATeNIbHOCTh B MAapKETUHTOBOW CHCTEME
MEIUIMHCKUAX YCIYT MOTYT SIBIATHCS YCIOBHBIMH Pa3TPaHUUYHTEISIMH B OIEHKAX MPABOBBIX

OTHOUICHUI MEXKIY BpauoM 5 MaLMEHTOM.
BpadeOHbIC TpPEemIoKEHUST B MPEIOCTABICHUN MEIUIIMHCKAX YCIYT PErTaMEHTHPYIOTCS
CHUCTEMOM JIMLIEH3UPOBaHMUS, CTaHAapTU3ALUU u aKKpeJIUTallUHU.

BpaueOHble kBanu(uKalMOHHBIE XapaKTEPUCTUKU U, B ONPEICICHHOW CTENECHHU, COLUAIBHO-
[ICUXOJIOTHYECKUE M MOPATBbHO-ITHUYECKHE AaCIEKThl, TaKke€ MOTYT OBITh OIpeIeTICHHBI
OTHOCHUTEJIbHO UYETKUMH IIPABOBBIMH U IOPUAWYECKUMHU TMOHATHAMHU M TEpMHUHAMH, a,
CJIeZI0BaTeNbHO, u MIPaBOMEPHO OIIEHHBATHCS.

Haxkonen, B MeOULIIMHCKOM AEATENBHOCTH, KOTOpas, SIBISSCH B CBOEM POJE HNPOM3BOIHON OT
MIPEIIOKEHUH, aJICKBAaTHBIX IOTPEOHOCTSIM TaIlMeHTa W COOTBETCTBYIOIICH BpadcOHOM
KBaJH(UKaMKU, MOTYT OBITh JaHbl OOBEKTUBHBIC OMNpEACICHUS TaKUM IOHSTHSIM, Kak
"BpaueOHast omunOKa", "HeOIaronpusATHRIA HCXO['", "HECHaCTHBIM ciydaii", "arporeHus", T.e.
ONpENeNeHbl ~ YETKUE  pasrpaHUYEeHHsT  BHHOBHBIX M €CTECTBEHHBIX  PHCKOB.
WnuTerpupys BBIIIEIPUBEICEHHOE B MOJEIM MapKETHHTOBOM CHCTEMBI YCIYT, BBIICIISIOTCS
YCIIOBHBIE YPOBHH IPABOBOM OIIEHKH NPENTIOKEHUH, B3AUMOOTHOIIECHUN U JESTENTBHOCTH B
cucreme YAOBJIETBOPEHUSL norpedHOCTEH u crpoca (puc. 29).

O0nacTe npasogvix OYEHOK peKoMeHOayuli MeOUYUHCKOU NoMowju BKIIOYaeT B ceOs
YCTaHOBJICGHUSI CTENEHH COOTBETCTBUS MEXIY COCTOSHHEM IallMeHTa W OTHECEHHWEM ero K
COOTBETCTBYIOIIEH MEINKO-TUATHOCTHYECKONW TPYIIE; PEKOMEHIYEMBIMU METUITTHCKIMH
ycIayraMM W aAeKBaTHBIMH METUIIMHCKUM CTaHJIAPTOM; PEKOMEHAAIMSIMUA METUINHCKOMN
MOMOIIM B paMKax NpOo(ECCHOHAIBLHON TPYIIbL, PEerIaMEHTHPOBAHHOW COOTBETCTBYIOLICH
CTETICHBIO CUCTEMBI aKKpeAUTaIlH.
OO6nacTbe npasosvix OYeHoK 6pauedOHOU Keéanuguxkayuyu BKIIOYa€T COOTBETCTBHE IIEIEBBIX
YCTaHOBOK MAIUEHTa W Bpada 10 MPEA0CTABICHUI0 MEIUIMHCKUX YCIYT KBATU(DUKAIMOHHOM
KaTeropuu u YPOBHIO aJIeKBaTHOTO BO3HArpakJCHUSI.
OO0nacTe npasosvlx OYEeHOK 6paA4edHOU OesIMeNbHOCMU - 3TO COOTBETCTBHE TEXHOJOTHH
MPEAOCTABICHHUS MEIUIIHCKUX MPOLEyp B HAOOpe KOHKPETHBIX €AWHUII Bpad4eOHOTO Tpy/a C
KOHKPETHBIM cltydaeM 00CITy KHBaHUS u aJIEKBaTHOTO BO3HATrPaXKJICHUS.
IIpaBoBasi oueHka Bpa4YeOHOIl NeATEJNbHOCTHM Ha JHOOM M3 BbIIEJEHHBLIX YPOBHeM
(pexomeHanuii, KBaJu(UKAIUU, [IeATEJLHOCTH) MpeKIe BCEro, CBOAUTCH K
YCTAHOBJIEHUI0O HEKOTOPBIX ONpedeJeHHbIX, ¢ TOYKH 3peHHsl 3aKOHOAATeIbCTBA,
KpHUTepHeB.

Mogens MapKeTHHTOBOW CHUCTEMbl MEAWIIWHCKUX YCIYT IMO3BOJISET BBHIPAOOTaTh KPUTEPUH B
MPUMEHEHUN K ()OPMaJM30BaHHBIM DJIEMEHTOM MAapKETHHTOBOI CHCTEMBI, C ONpeesICHHOM
CTETICHBIO PAHKHUPOBATh 3TH KPUTEPUU BHYTPU KKJOTO M3 IEMEHTOB U COOTHECTH UX APYT C
JIPYTOM.

Takum o00pa3oMm, WMes ONpEACICHHBIA OSTAJOH JaHHBIX 3JEMEHTOB, 3aKOHOAATEIHHO
OYEPUYCHHBIN, BO3MOXKHO COOTHECTH €ro ¢ (PaKTHUECKUMH BpaueOHBIMHU NPEATIOKEHUAMH JTNOO
JNEHCTBUAMU u OTIpENIeITUTh CTETIeHb COOTBETCTBHS ux BBITIOTHEHUSI.
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3akiodasi HACTOSIIYIO IUVIaBy, CJeJlaéM BBIBOJ, 4YTO pPACCMOTPEHHE U HCIIOJIb30BaHUE
KOHIICTITYaThbHOH MOJENId MapKeTHHTa METOOJIOTHYECKH TO3BOJIIET CBECTH B JIOTHYECKYIO
CHCTEMY BO3MOXHBIE XapaKTEPUCTUKU MPABOBOM OIIEHKH MPOU3BOICTBEHHOHN NEATENTFHOCTH C
T10JI€ PHIHOYHBIX OTHOLICHUH.

I'maBa 4. KOHIIel'llII/IH MOJC/IUPOBAHUS (l)l/lHﬁHCOBOﬁ C(l)epl:l MAapKETUHITOBBIX CUCTEM

Mean H3J10;KEeHUs
H3yyumv u npedcmasumos Ha npumepe cucmemvl 30paA60OXPAHEHUST OBUINCEHUE (DUHAHCOBLIX
NOMOKO8 8 MO0l MApKemuHed, OXapaxKmepuzoéams opmbl U Memoobl ONIAmvl YCiye u
OYeHKU mpPyoa Npou3800Umenst, 6CKPbIMb IKOHOMUYECKYIO CYUHOCIL COOMHOULEHUsT CRPOCA U
npeonodiceHuil.

Teoperuyeckasn 4yacThb
Uzyuenne skoHOMHYECKOH 3(P(EKTHBHOCTH CHCTEM 3I[PaBOOXPAHEHHS, IOUCK MOJeINei
ONTUMAJIBHOTO (DYHKIHMOHUPOBAHUS JICUCOHBIX YUPEKACHUH - SBISETCS OMHON U3 aKTyaJbHBIX
podiem COLMANIbHO-TUTUEHNYE CKUX HCCIIeIOBaHUM.
VYCHOXKHSET pellleHue OYepPUeHHON 3a/1aui yCIOBUE 00BEKTUBHOTO OIpaHMUYCHUs (HHAHCOBBIX
BO3MOYKHOCTEH TOCYIapCTBa M HACENCHHMsS, a TaK K€ JKECTKHE TPeOOBaHHS PalMOHATBHOTO
pacxonoBaHUs OrpaHNYEHHBIX (bMHAHCOBBIX CPEACTB.
Haxoxnenne, HayuyHoe 0OOCHOBaHME M INPUMEHEHHE HauOojee ONTHUMAJbHBIX MOJENCH
OIUIaThl MEAWIMHCKOW MOMOIIM, B YacTHOCTH, pa3paboTka W ampobanus KpPUTEpUEB U
CIOCOOOB COYETaHHS METOAOB OIUIaThl BPaue€OHOTO Tpyda B COOTBETCTBHH C KPUTEPHAMHU
KauecTBa MEIMLIMHCKOW IOMOIIY W COCTOSHHS 30pOBbsSI HACEIEHUs! - KpaWHEe aKTyalbHas
3a/jaya ONTUMHU3AIMHN (YHKIMOHUPOBAHUS CHCTEM MEIUIIMHCKOTO CTPAaXxOBaHUS C TOUYKH
3peHust SKOHOMHMKH.

Pemenne nanHOM mpoOseMbl HaXOIUTCS Ha OCTPUE HMCCIEAOBAHMK B 00JACTH COLMAIIBHO-
TUTHEHNYECKOW HayKu He TOJbKo B Poccum, HO W B psae CTpaH, Ka3aloCh C TPAAWIMOHHO
SKOHOMHUYECKH YCTOWYMBBIMH CHCTEMaMH 3ApaBooxpaHeHus. CHEeKTp BHUMAaHUS B pelICHUH
0003HauUeHHON mnpoOsieMbl Bce Oojiee MEPeHOCATCS C OOIIEroCyJapCTBEHHOI'O YpPOBHS Ha
YPOBEHb KOHKPETHOTO JIEYEOHOTO YUPEXKICHMS, YTO IO3BOJSET, C OIHONH CTOPOHBI, PEIUTH
po6JeMy SKOHOMUYHOTO MCIIOJIb30BaHUS CPEACTB B KOHKPETHOM MEAMLIMHCKOM YUPEXICHUH,
C Opyroi - HalTH TO obuiee, YTO OOBEAUHACT NIESATEIBHOCTD BCEX JICUEOHBIX yUpEKICHUN Ha
IIyTH YKOHOMHUYECKH ONTHMAJIbHOIO (DyHKLIHMOHUPOBaHUs. BMmecte ¢ TeM, MOJOOHBIM MOIXOX
BOBCE HE HCKJII0YAET MOMUCKA MOAEIEH ONTUMAIbHOIO (YHKIIMOHUPOBAHUS 31PABOOXPAHEHUS,
Kak COLIMAJIbHO - 9KOHOMHYECKON CUCTEMBI B LIEJIOM.
WccnenoBanus MOKa3bIBAIOT, YTO B TMOJE PBIHOYHBIX OTHOIIEHHMH CYIIECTBYET JOBOJIBHO
IIPOKUI CIIEKTP CIIOCOOOB OIUIATHl YCIYT M OIIEHKH BpadeOHOro Tpyaa. Beibop m3 HuX
ONTUMANBHBIX - JOBOJBHO HE MPOCTas 3aja4da, Kak MO)KET IMOKa3aTbCs Ha MEPBBIN B3IV
OKOHOMHYECKOH CYHIHOCTBIO, 00bEAMHSIOMEH Bce 0e3 MCKIIOYEHUSI COBPEMEHHBIE CHCTEMBI
30paBOOXpaHEeHNs, PYHKIMOHUPYIOIIME Ha OCHOBAaX MEAUIMHCKOIO CTPAXOBAHUS HACEICHUS,
SIBIIAIOTCS  TEXHOJOTMM, OCHOBaHHBIE HAa MAapKETUHTOBBIX OTHOIIEHHAX. VIMEHHO 3To
MOJIO)KEHHE HEOOXOIMMO YUYUTHIBaTh IPH TOMCKE ONTUMAIBHBIX CIIOCOOOB  OTLIATHI
MEIULUHCKUX YCIYT, (MHAHCUPOBAHHS JICUCOHBIX YYPEKICHHUH, CTOMMOCTH BpadeOHOro
TpyAa Y, B YaCTHOCTH, IPU HCCJICIOBAHUM YPOBHEH U IBM)KEHUH (PUHAHCOBBIX IIOTOKOB B
cucTeMax 3/IpaBOOXPaHEHUS.
OTKpbITass ¥ ONMUCAHHAs MOJENb PBIHOYHOW (MapKEeTHHIOBOM) CHCTEMBI 3paBOOXpPAaHEHHS
HapsAy C BBIABICHUEM HEKOTOPBIX 3aKOHOMEPHOCTEH COLUAIBHO - SKOHOMHUYECKUX CTPYKTYD

TAma 'Cpoc - TPEMIOKEHHE", IMO3BOISIET OCMBICIUTh METOMOJIOTHUECKHUE TTOIXOIBI,
KOHIICTITYaTbHO 00OCHOBATh TOYKH IPHJIOKECHHUS CIIOCOOOB OIJIATH MEAUIIMHCKOW TTOMOIIU |
BpaueOHOTO Tpyna.

Ha pucynke 30 mpuBeneH ¢pparMeHT MOIEIH MAPKETHHTOBOM CHCTEMbI MEIUITMHCKUX YCIIYT C
KATErOPUsIMU U XapaKTEPUCTUKAMH, OMNMCHIBAIOIIMMHU IPUKIAJAHYIO CTOPOHY MEIULMHCKON
JeATENBHOCTH.

XapakTepUCTUKAMU 3JIEMEHTOB MOJAEIN M BCKPBITUEM HEKOTOPBIX 3aKOHOMEPHOCTEN WX
B3aUMOCBSI3EH MPECTaBIACTCS BO3MOXKHBIM CUCTEMHO OMNKCATh OMpEeSiCHHbIE (HMHAHCOBO-
SKOHOMHYECKHE (DYHKIUS MaPKETHHIOBOW CHCTEMBI MEAUIIMHCKUX YCIYT.



Puc.30. ®parmenT Moaeau MeIUIIUHCKON NeATEIbHOCTH MAPKETUHIOBOW CHCTEMBbI €
3J1eMEeHTAMHU, XapaKTePU3yK UM (PMHAHCOBO-IKOHOMHIYecKHe PYyHKIHH

TOHMPOBaHHBIMU JKENTHIM I[BETOM DJIEMEHTAMU Ha PHUCYHKE MOJCTH JAHAJCKTHYCCKH
00bEeMHEHBI W pa3rpaHrdeHbl (YHKIMH OIUIATHl 33 MEOUIIMHCKYIO MTOMOINb W COOCTBEHHO
oruIara MEIUITTHCKOTO (BpaueOHOTO) Tpyna.
OUHAHCOBBIA TOTOK OIUIATHl 32 MEIUIMHCKYIO IIOMOINb SBJISETCS BXOMAIIMM B
MapKETUHTOBYIO CHCTEMY. JTOT TOTOK (OPMHUPYIOT 3JIEMEHTHI JIEBOW ITOJOBHHBI MOIEIH.
(DHUHAHCOBOE MOKPHITHE H3IAEPKEK METUIMHCKON NeSATeNbHOCTH (BO3MEIEHHE pPacXoioB), B
YaCTHOCTH OIUIaTa BpaueOHOTO TpyAa, B MOJEIH MapKETHHTOBOM CHCTEMBI XapaKTepU3yeTCs
HCXOJAIINM (PMHAHCOBBIM MTOTOKOM, KOTOPBIN JIOTHUECKH OIMUCHIBAETCS AIIEMEHTAMH IPABOM
TTOJIOBHHBI MO/IEIIH.
[TomoOHBIN TTOAXOA TO3BOISIET COOTHECTH BXOISIIUN M UCXOASIIUI (PUHAHCOBBIC MMOTOKH, T.C.
O00BEKTHBHO O0XapaKTEPU30BaTh SKOHOMHUYECKYIO PEHTA0CIEHOCTh MApKETUHTOBBIX CHUCTEM
MEAWIMHCKAX YCIYI, TEM CaMbIM [IUCTAHIWPYICh OT IPYTUX BO3MOXKHBIX W HE MeEHee
CYIIECTBEHHBIX XapaKTEPHCTUK IeIECO00Pa3ZHOCTH MPENOCTABICHHUS MEIUITUHCKON MTOMOIIIH.
JlBa (HUHAHCOBBIX TOTOKA Ha YpOBHE MAIMCHTa W Bpada JECTCPMUHUPOBAHBI OCEBHIMH
JJIEMEHTAaMH  MOJEIH: IIeNb, CIIydall MEJIWIUHCKOTO OOCITYXHBaHUS, MEIUIIUHCKUE
TCXHOJIOTHH, 3(1)(1)6KTI/IBHOCTB. OcranpHble JIOTHYECKHUE napbl 2JICMCHTOB JIBYX IIOTOKOB
CBSI3aHBI MEeXIY co0oif OTIOCPEIOBAHHO.
YunThIBas M3IOKEHHOE, CIEIaeM IPEINOoJIOKEeHNEe, YTO UMEHHO B IOJie IIeNieBOi (pyHKIHH
MEAUIMHCKON TIOMOIIH, CITy4dasi MEIUIIMHCKOTO OOCTY>KUBAHUSA, MEIUITUHCKUX TEXHOJIOTHH U
3 PEKTUBHOCTH MPECTABIACTCS BO3MOKHBIM OIKCATh U KOPPEKTHO COOTHECTH (YMHAHCOBEIC
XapaKTCPUCTUKNU MAalMCHTA W Bpaya. IIo Bceit BCPOATHOCTH, HMCHHO OTHU 3JJICMCHTHI
XapaKTepU3yIOT JHalleKTHIeCKOe EIMHCTBO W  (DYHKIMOHAJIBHO COOTHOCST  OIJIaTy
MEAWIMHCKONW YCIYyTH, (DMHAHCOBBIE HWHTEPECHl Bpada M KadeCTBO METUIIMHCKOW ITOMOIIIH.
UccnenoBanue »IeMEHTOB MOIEIM M HMX B3aMMOCBA3€H IO3BOJSIET BBIACTHTH H
MOCJIeI0BAaTEeNIbHO OIMCATh BCE BO3MOXKHBIE CIIOCOOBI OIJIATHI B CHCTEMaX 3/PaBOOXPAaHEHUS
PBIHOYHBIX OTHOIIIEHHH.

B MapkeTuHroBod cHCTEME MEIMIIMHCKUX YCIYr IPHOPUTETHOCTh pacyera 3a
MIPEIOCTABIICHHYI0 MEIUIIMHCKYI0 TOMOIL 10 (GakTOpy LEJIeBOH (YHKIUU XapaKTepU3yeT
TOHOpapHBI crocod orutatel. Tak 3a OMHY W Ty XK€ MEAUIUHCKYI Tporenypy (K mpuMepy,
BpadyeOHYIO KOHCYJIBTAIIHIO) TIPH TOHOPApPHOM CHOco0e OruIaTe MOXKeT ObITh 3ariadeHa pa3Has
cymma. ['oHOpapHBIil croco0 peanu3yercs Ha YpPOBHE NAllMEHTa W Bpava, Kak CyObEKTOB
MapKETUHTOBOW CHCTEMBI MIPH OCYIIECTBICHHH CAEIKH JIN0O TOCIe YAOBIETBOPEHHS CIpOCa.
loHopapHBIf crOCOO  JHUIIb OTHOCHTEIBHO  XapaKTePU3yeT CTOMMOCTHBIE  3aTparhbl
MPEAOCTaBICHHON MeTUIMHCKON nmomomu. Crioco0 3TOT B OoMblIei cTerneHu HeceT B cede
VHAWBUIYaJIbHBIC, JTUYHOCTHBIC B3aMMOOTHOIICHHS TWAllMCHTAa U Bpada. YPOBEHb CPEJICTB
IepesaBaeMbpIX U MOJyYaeMbIX IPH TOHOPApHOM CIOc0o0e B ONPENETIeHHON CTETeHH 3aBUCUT
OT OJIarOCOCTOSIHUS TIAITMEeHTa, €T0 WHIWBUIYATbHOCTH. Ilpu roHOpapHOM crocoOe OriaThl
kputepun  3(pdekTuBHOCTH B OONBIIEH  CTENEHHM  OKPAlICHBl  CYOBEKTHBHBIMU
XapakTepucTUKamMu. B ToHOpapHOM cmoco0e pacdera MOMHMO YHCTO MAapKETHHTOBBIX
(YHKIMI 3aKITIOUSHBI © MOTYT OBITh peann30BaHbl JApyrue (OopMbl B3aHMOOTHOIIIEHHI: OOMEH,
0J1aroTBOPUTENHLHOCTh u mp.
[IpropuTeTHOCTh MPUHIUIIA OIJIATHI MO KOHEYHOMY PE3YIIBTaTy XapaKTepHU3yercs B MOIETH
MapKETUHTOBOW CUCTEMBI METUITMHCKIX yCIyT Kareropuel 3pGeKTHBHOCTD. J|aHHBIH AIIeMEHT
HEMOCPEAICTBEHHO COOTHOCHT B MOJEIM MEAMLMHCKYIO MPOLENypy € €IHHMIIEH BpaueOHOro
Tpyda, BTOPUYHO OTUMH DJICEMCHTaAMU CBsA3aH C (bl/IHaHCOBI)IMI/I XapaKTCPUCTUKAMU:
CTOMMOCTBI0O MEIWITMHCKON TpoIenypsl M paciieHKoH Tpyma. MIMeHHO 3Ta cnenudpuyHOCTH
(ommocpenoBaHHasT CBSI3b CO CTOMMOCTHBIMH XapaKTEPUCTHKAMH) TIPH MHOTOO0Opa3uM Iejeit
MEMIMHCKUX YCIYT HE IMO3BOJISIET MOJYYUTHh YETKUX OOIIENPU3HAHHBIX W COITIACOBAHHBIX
KPUTEPHEB OKOHOMHYECKOM S(PGEKTHUBHOCTH NPEAOCTABICHUS MEIUIMHCKON ITOMOIIH.
HccnenoBanue MojieNd MO3BOJISIET MPEANOI0KNTD, YTO MIOUCK OIJIAThl METUIIMHCKOW TTOMOIIA
B TIOJIE PBIHOYHBIX OTHOLICHWH MOXET OBITh OCYIIECTBICH MO (HaKTOpy HCIIOIH30BAHUS
MEAUIIMHCKHAX TEXHOIIOTUH.
W, HakoHel, B ciy4ae MEIUIIMHCKOTO OOCITYXXHBaHUS, KOHIIGHTPHPYIOTCS IIeNIeBbIe U
CyOBEKTHUBHBIE HHTEPECHI MAallMEeHTa U Bpadya, COOTHOCATCS B CIIPOCE HA MEAUIMHCKYIO YCIYT'y
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U BO BpaueOHOW NEATETHHOCTH CTOMMOCTHBIE XapaKTEPUCTHKHU TPOLEAYPHl M BpadeOHOTo
Tpyma. Ciydali METUIIMHCKOTO OOCITYXHBaHUS HECeT B ce0e MENUIIMHCKYIO TPOLEAypy H
eIMHUIYy BpadeOHOTO Tpyna. AEKBaTHOCTD TEXHOJIOTHA MO3BOJSIET ONEHUTh d(h(HEeKTUBHOCTD

MEJULUHCKOU MIOMOLIU B KOHKPETHOM ciy4ae 00CITy>KUBaHUSI.
PaccMoTpuM MO OTAENBHOCTH XapaKTEPUCTHKH BXOMNSIIETO M HCXOMIIETO (PUHAHCOBBIX
IIOTOKOB B MapKEeTHHTOBOH cucreme MEIULIUHCKUX YCIIYT.

YpoBeHb BXOAAMIETO (DMHAHCOBOTO MOTOKA B MAPKETUHTOBYIO CHCTEMY MEIUIIMHCKHX YCIYT
XapaKTepU3yeTcs KaTeTOpHsIMH: a) YpPOBEHb OJIaTOCOCTOSIHHMS TAallMeHTa, 0) chpoc Ha
MEIUIINHCKYTO YCIIyTY, B) MEJIHUIIMHCKHE TCXHOJIOTHH.
HccnenoBanne MoOIENW TOKa3bIBaeT, HYTO CHCTEMa CTPEMHUTCA K IPEIOCTaBICHUIO
3G (GEKTUBHBIX MEIUIIMHCKHX TEXHOJOTHH, COOTBETCTBYIOIIMX OIPEICICHHOMY YPOBHIO
OnmarococrosiHusl manueHTa. VMEHHO crmpoc Ha MENUIUHCKYH YCIyry AHaleKTHYEeCKH
YPaBHOBEIINBAET  JKOHOMHYECKHE  XapaKTepUCTHKH, 3aKIIOYEHHBIE B DJIEMEHTax
MapKETUHTOBOW CHUCTeMBbI '"OnarococTtosHue" U "TEXHOJIOTHS OKa3aHUS MEIUIIUHCKON
noMoru".

MenuuuHCcKHe TEXHOJIOTUHU SIBJISIFOTCSI MpAMOM ¢dbyHKIIEH 0JIaTrOCOCTOSTHHUS.
ITomoGHast 3aKOHOMEPHOCTH IO3BOJIAECT 3aKIIOYHTH, YTO CYIIECTBYET MHOMKECTBO YpOBHEH
MOJIETTU MAapKETUHTOBOM CHUCTEMBI MO YAOBJIETBOPEHHUIO OJAHOTO U TOTO € BUIA CIIpoca U
LIEJICBOTO €r0 YIOBJICTBOPEHUS aJCKBATHBIMHM, HO PA3IUYHBIMU TEXHOJOTHSIMH, Pa3HBIMU
BHJIaMH BpadeOHOM EATEITLHOCTH, CICIIHAIMCTAMH PA3TNIHON KBanudukaruu. [IoHsITHO, 9TO
B TaKHUX CHCTEMaX IMOPSIOK (PMHAHCOBBIX IIOTOKOB OYAET pPa3HbIM H, IPHU BCEX PaBHBIX
COCTaBISIONINX, 3()(OEKTUBHOCTh OYyIET ONpEeAENAThCS SKOHOMHYECKHE XapaKTePUCTHUKH
B Monenn MapKkeTHHIOBOWM CHUCTEMBI YPOBEHb BXOAANIET0 (PMHAHCOBOTO TIOTOKA TI0 CTETEHH
OIUIaTBl 32 TIPEJOCTABICHHYIO MEIUIIMHCKYIO TIOMOIIb XapaKTePU3YETCS CIETYIOIIIME

KaTeTOPUSIMHU:
VPOGHeM RIAmMedANCcecnocooHoCcmu,
paneom MEOUKO-IKOHOMUUECKOU 2pynnul,
qyuciom MEOUYUHCKUX npoyeoyp,
quciom cnyuaeg MEOUYUHCKO2O 00CIyIHCUBAHUS,
YUCcIOM eouHuYy 8pauebHoco mpyoa,
Kpumepusimu aghpexmusnocmu oKa3aHus MEOUYUHCKOU nomowu,
JUYHOCIHO-UHOUBUOY ANbHBLMU Kavecmeamu nayuerma.

[IproprTeTHOE HUCIIONB30BAHKIE TOTO MO0 MHOTO AJIEMEHTA B TIOMCKAX ONTHMH3AITUH OILIATHI
MEIUIIUHCKON MMOMOIIM MOXET 0003HaYUTh COOTBETCTBYIOLIUI CIIOCOO OIUIATHI MEAMIIMHCKOM
TIOMOIITH B MapKETUHTOBOU CHCTEME MEIUITTHCKUX YCIIYT.
YpoBeHb MIATEeXKECITOCOOHOCTH B YaCTHOM CIydae MOXET XapaKTepU30BaThCS, Tak
Ha3bIBACMBIMH, MTOIYILICBRIMA HOpMaTHBaMu (hMHAHCHPOBAHUs 31paBooxpaneHus. [Tomymesoe
(pMHAHCHPOBAaHME TIO CYTU CBOCH HE OTHOCHTCS K KIIACCHYECKUM CIIOCOOOM OIUIaThl B
CHUCTeMax pBIHOYHOTO (YHKIMOHHPOBaHWA. B Jydmem cioydae, C TIOMOIIBIO 3TOH
XapaKTePUCTHKHA YCTAHABJIMBACTCS Mepa IUIATEKECIOCOOHOCTH B OIPENCICHHOW CHCTEME
3npaBooxpaHeHus. [lomymieBoil HOpPMAaTHB TIO3BOJISET BBECTH B JIOOYIO U3 CHCTEM
B3aMMOOTHOIIICHUI TMAallMeHTa W Bpada CBOETO pOJa OTpaHWYCHHS (JMMHT) BO3MOXKHOTO
MOCTYTAIONIET0 (DMHAHCOBOTO ITOTOKA. B MapKeTHHTOBOW CHCTEME MEIUITMHCKHX YCIyT
NPUKIAAHOE  WCIONB30BAaHUE  IOAYIIEBOTO  HOpMarwWBa, IO CYTH, OTPaHHYHBACT
CaMOOPIraHU3aLUI0 3TOM CHCTEMEL.
Crioco0 oriatel M0 METUKO-DKOHOMHUYECKHM TpyIIlaM B TMPHUHIMIE aJeKBaTeH CIOCO0y
OIJIaThl MO YCTAHOBJEHHBIM Tapu(aM MEIUIMHCKUX YCIYI B COOTBETCTBHHM C KIMHHKO-
CTaTUCTUYCCKUMHU TPYIIIAMHU, CBSI3aHHBIMU C JCHEKHBIM BBIPAKCHHEM CE0CCTOMMOCTHU 3aTpar
MaTepHabHBIX W TPYIOBBIX pecypcoB. B mpWKIagHOM TIlaHe MaHHBIA CIIOCOO OIIIATHI
peanm3oBaH Ha 0asze MIMPOKO M3BECTHBIX JMATHOCTUYECKH CBSI3aHHBIX TPYIIL, B YaCTHOCTH
ARG.

HccnenoBanusi MOKa3bIBAIOT, YTO JUHAMHUYCCKUAN CIIPOC HAa MEAMIIMHCKYIO YCIIYTYy U Tapud,
XapaKTepU3YIONTUH SKOHOMHYECKYIO TPYIIITY, HAXOMATCS B 00OpaTHO# 3aBUCHMOCTH. K ToMYy ke
JKECTKass TIPUBSI3KA AUATHOCTUYCCKHA CBSI3AHHBIX TPYII K MEAWIIMHCKOMY CTaHAAPTy ACNIAl0T
SKOHOMHUYECKYIO TpPYINY, KaK KaTEerOpUI0 MapKETHHTOBOM CHCTEMBbI, "KOHCEPBATUBHBIM"
3JIEMEHTOM.



Crioco0 orutaTel MEIUIMHCKON MOMOIIM IO YHCTYy MpOLEeayp B IOJe MapKeTHHra SBISeTcCs
HauOojee KOPPEKTHBIM C TOUYKM 3pEHUs] NPHUKIAAHOM IPOCTOTHI pacdeTa M KOHTPOJIS
KOHOMHMYECKHUX 3aTpar. IMEHHO BHI, YUCIIO U CTOUMOCTh MEJUIMHCKUX MPOLEAYD SBISIFOTCS
OpSAMBIMH XapaKTEPUCTHKaMu crpoca. Ho mpsmas jiuHEiHas 3aBHCMMOCTH 3TOTO CIIOCO0a
OIIaThl OT CTOMMOCTH MEIUIMHCKOM MpOLeayphl M OIUIaThl BPaueOHOTO TpyAa OeNlacT €ro
WHTEHCUBHBIM, KpaWHE 3aTpaTHbIM M, IO CYTH, JKOHOMHUYECKH HE€ PEHTAa0EIbHbBIM.
Omnara 1Mo YWCIy EAWHWI] BpadeOHOTO Tpyda SBISETCS CBOCOOpasHOW Pa3sHOBHIHOCTHIO
croco0a OIUIaThl MO YUCITYy MEIWIHMHCKUX Ipouenyp. B wactHocTH, eauHunell BpaueOHOTO
TpyZa B aMOyJaTOPHO-TIOJUKINHUYECKOM YUPEKICHUHU SIBIATHCS 00O0OIIEHHOE BpadueOHOE
MOCEIIeHUE, BKIIOUAIoNiee B cedst HaOop ompeneneHHBIX mpouenyp. [lomoOHbIA moaxon, a
CJIEZIOBAaTeNIbHO M JIOTHKAa AaHAJOTMYHBIX JOCTOMHCTB M HEJOCTAaTKOB IPHUCYIIA CIoco0y
OIIJIaThl MEAWLIMHCKOW CTaLlMOHAPHOW MOMOIIHM IO YUCIY KOHKO-IHEH. DTH CHOCOOB! OILIaThI
3aKJIIOYal0T B ce0e HEeNOCTAaTKH, NPHUCYIIHE CIOCOO0Yy OImarhl M0 YHCITY MEIUIMHCKUX
MIpOLEAYP.

Hakonen, mamueHT Kak CyObeKT MapKETHHIOBOW CHCTEMBl BOpaBe peall30BaTh
HMHAWBUAYAJIBHBIN CIIOCO0 OIIaThl BOCTPEOOBAaHHOM MEIUIIMHCKOM MOMOIIM, JIMIIbL YCIOBHO
CBSI3bIBasI CYMMY IaTexa c 3aTpaTamMu.

B ucxonsmem (pUHaHCOBOM MOTOKE MOJIENIM HAMH HCCIIEAYEeTCsl KaTeropus 3apaboTHas 1uiaTa,
T.€. BO3HAarpaXJcHUWE Bpaya. B Momenn MapKeTHHTOBOH CHUCTEMBI €€ ONHWCBHIBAIOT TpPHU
OCHOBHBIE XapaKTEpUCTHKH: a) KBaiu(puKanus Bpada, 0) BpadeOHAs AEATEIHHOCTH, B)
MEIUIHCKHE TEXHOJIOTHH.
B Moznenu snemeHT BpaueOHast AeSITEIbHOCTh YPABHOBEIIUBACT KBIN(UKALUIO U TEXHOJIOTHIO
MPEOOCTaBICHUS MEIULMHCKOM MOMOIIM. YBETHUYEHHE AONIM 3apaOOTHOHM ILUIaThl B o0beMe
(UHAHCOBBIX  HWB3ACPIKEK  XapakTepu3yeTcss  yBenuueHweM  "Beca" — kBajudukanuu
COOTBETCTBEHHO TEXHOJOTHSIM, M HAO0OPOT - MPOCTOTa TEXHOJOTHH TpeOyeT MEHbIICH
KBaJH(UKaINY, a CJIeJ0BAaTEIbHO U MEHBLINX 3aTPaT Ha WX UCIIOJIb30BAHUE U COOTBETCTBEHHO

thopmupyer MEHBIITYIO TTOJTIO 3apabOTHOH TIJIaTHL.

B MapkeTHHroBo# cucTeMe KaTeropusi 3apaboTHas IJiaTa XapaKTepH3yeTCs W B TNPHHIUIIC
MOXET OBITH YCTaHOBJICHA o CIICAYIOIIUM JNIEMEHTaM:
VPOBHIO epauedbHoll Keanuguxayuu,
VPOBHIO npogheccuoHanbHOU epynnul,
eouHuYam 8pauebHo20 mpyoa,
yucuy cnyuaes MEQUYUHCKO2O obcrycusanus,
yucty npeoocmasieHHblX MEOUYUHCKUX npoyeoyp,
Kpumepusm agppexmusrocmu OKa3aHUs MEOUYUHCKOL nomowu,
JIUYHOCMHO-UHOUBUOY ATIbHBIM Kawecmeam spaua.

Kak moka3zbeiBaeT uccieoBaHie MOJIENH, TIPH OILIaTe TPy/Ia MO pacleHKaM M YUCITY BpaueOHBIX
€IMHUI] CUCTEMA CTPEMUTCS TUO0 K YBEIMUYCHUIO SAUHUI] BpaueOHOTO Tpyda ¢ YMEHBIIICHUEM
YHUClia MEAMIUHCKUX TPOIEAYp, MO0 MPU ONTUMAJIBHOM KOJIMYECTBE CIAMHUI] BpaucOHOTO
Tpyga - K VYBEIWYECHHIO YHCIA METUIUHCKUX TMpolenyp ¢ OONbIIed CTOWMOCTBIO.
[IpoTuBopeune Mexay METUIMHCKAMH TPOLEAYpPaMH W €JUHHUIIAMH BpadyeOHOTO Tpyna B
OIPENICIICHHON CTENICHU CHUMAETCS B ciy4yae OOCIYXKWBAHUS, KOTOPBIM C OJHON CTOPOHBI
XapaKTepU3yeTCs BBITIOJHCHUEM IIEJICBOM (PYHKIUHU, C IPYroMl - CTEHEHBbIO 3(PQEKTHBHOCTH
MEIUITMHCKON TOMOIIIH.
CooTHEeCceHHE pE3yIBTAaTOB HMCCIEAOBAHUS W HCIBITAHUN TOCTPOSHHOW MOJCIHA CHCTEMBI
MapKEeTUHTa MEIUIMHCKUX YCIYT ¢ PeallbHOW JAEATEIbHOCTBIO JISYEOHO - MPOMUIAKTHYECKUX
YUpEeXKICHUH, (PYHKIIMOHUPYIONINX B YCIOBHUSAX 00s3aT€IHHOTO MEIWIIMHCKOTO CTPaXOBaHUS,
HE BBISIBIIIO MPUHITUITHATBHBIX MIPOTUBOPEUHI.

Tak B mpakTuKe BBeIEHHBIX B Poccum Momeneil 00s3aTeIbHOT0 MEAUIIMHCKOTO CTPaxOBaHUS
MIPEUMYIIECTBEHHBIA CIIOCO0 OIUIaTHl MOJUKIMHHYECKOW TIOMOIM - OIlaTa 3a OTAEIbHBIE
ycnyru (TIOCeIIeHNs ), CTAIIHOHAPHON - TI0 YUCITY BBITOJHEHHBIX JIEUeOHO-TTPO(PHUIAKTHIECKIM
YUpEeKACHUEM KOMKO-JIHEH, T.€. MEIULMHCKHE YUPEKACHHUS B YCJIOBHSIX pHIHKA W HE
c(hOpMUPOBAHHON CHUCTEMbI OTPAaHUYCHUI BIOJHE JIOTUMHO M30HMPArOT WMHTEHCHUBHBINA CIOCO0
3apaboTKa.

[IpencraBieHHBI OMBIT MOAETHPOBaHHUS (UHAHCOBOW cdepbl B MapKETHHTOBOM CHCTEME
MEIUIIMHCKUX YCIYT [MO3BOJSIET 3aKJIIOYUTh, YTO B YCJIOBHSX pPBIHKA CYIIECTBYET
OTHOCHUTENbHO IUPOKUN CIIEKTP CIIOCOOOB OIUIATHl MEAMIMHCKOW IOMOIIM U JeHEKHOU



OIICHKHU BpaueOHOTO Tpyna.

[IpuoputeTHbIii BBIOOP OJHOTO W3 CIHOCOOOB OIUTATHl YCIYT JMOO OIEHKH Tpyaa
MIPOM3BOINTENS B MAPKETHHTOBBIX CHCTEMaX 3aBUCHT OT KOHKPETHOH IeNn, KOTOpasi CTaBUTCS
npu YIPpaBIECHUHU TaKUMH CHCTEMaMHU.
[To Bceli BUAMMOCTH, B MapKETHHTOBBIX CHUCTEMax YCIYT MpoOjeMa JIeTePMHHUPOBAHHBIX
CBsi3e SKOHOMHYECKHX IIOKa3arenel NeATENbHOCTH MPOM3BOTUTENS 3a MPEAOCTABICHHBIC
mpoucaypsbl, a TakK X€ ONTUMU3AIUA UX COOTHO]_HCHI/II‘/'I, MOYKET OBITh YCHCUIHO pE€IIC€HA TOJIBKO
Ha CHUCTEMHOI YPOBHE.
Pemiennto maHHOW 3a7auM, B METONOJIOTHYECKOM IUIAHE CHCTEMHOTO ITOJXO0/a, MOMOTAaeT
HUCIIOJIB30BAHNEC KOHHCHTyaJ]LHOﬁ MOIECJIN MapKETHUHTA.

Paznea III OCHOBBI MOJAEJINPOBAHUSI CUCTEMBI MAPKETHHI'A YCJIYT

I'naBa 1. Biok-cxeMbl HMUTAIIMOHHOI MOJEJIUM U AJITOPUTM B3aUMOJEICTBUSA 3JIEMEHTOB
MAapPKETHHIOBOM CUCTEMBbI yCJIYyT

Mean H3J10;KeHUs
Ilpeocmasnenue u coBepuIeHCMBOBAHUE HABLIKOE (HOPMATUIAYUU  HPOU3BOOCHIGEHHOU
OesimenbHOCmU, KAk 00HO20 U3 Memoo08 HA NYymu MOOETUPOBAHUSL MAPKEMUH20BOU CUCHEeMbl
yeaye. Jloeuka nocmpoenus OIOK-cXem UMUMAYUOHHOU MOOeNU MAPKeMUHe080U CUCTEMbl

yeaye.

Teoperuyeckasn 4acThb

OOecnieyeHnE METOIOJIOTHUECKUX TOAXOMOB MOWCKA M MPHMEHEHUs COBPEMEHHBIX (OpM U
METOOB (opMaM3alud POU3BOACTBCHHOM MAEATENBPHOCTH, IIOCTPOCHHE M HU3Yy4YCHHUE
BO3MOKHBIX MOJIeJIell MapKeTHHIa He JOJDKHBI 3aCJIOHSATH OT MCCIeNoBaTeIeld NPUOPUTETHOM
CYIIHOCTH JIO00H JesTeNbHOCTH - B3aUMOOTHOIICHHH MOTPEOUTENs W POU3BOIUTEIIS.
WzmeneHus, MpOUCXOISIINE B OTPACIEBBIX CUCTEMaX, BHEAPECHHE METOJIOB U (JOPM PHIHOYHBIX
OTHOLIEHUH B cdepy TPaIuLMOHHOTO NPENOCTABICHUSI YCIYr I0-HOBOMY BCKPBIBAIOT
po0ieMy MOpalIbHO-ITUYECKMX UM HPABCTBEHHBIX XapaKTEPUCTUK IPOM3BOACTBEHHOM
JeSATeIbHOCTH.

UccnenoBanust psiga aBTOPOB  NOKA3bIBAlOT, 4YTO IpH BBIOOpE  OTEYECTBEHHBIMU
IIPOM3BOAUTENIIMH METOOB IIPENOCTAaBICHUS MOTPEOUTENBCKUX YCIYr NMPHOPUTET OTAACTCA
(dakTopam, XapaKTepH3YIOIIUM OIBIT W KBaTHU(QHUKAIIUIO MPOU3BOMUTEIS YCIIYT, Xapakrep U
MEXJIMYHOCTHBIE OTHOLICHHSI C KIMEHTOM, YAOBIECTBOPEHHOCTH CBOMM TPYHAOM H JKEIaHHUE
noMoub KiueHTy. Kak He mnapajgokcaibHO, B OOJBIIEH CTENEHW MOJOOHBIH IMOAXOX
B3aMMOOTHOIIICHUH MPOM3BOAUTEINS U KIMEHTA MPUCYI] aJIMUHHUCTPATHBHO-YIIPABICHYECKUM
CHUCTEeMaM B CWJIy OTCYTCTBUSI B O3THX CHUCTEMaxX KaKUX-IIMOO JPYrHMX MapKeTUHTOBBIX
cocraBisitoliux. [IpousBoauTens u noTpeOUTENb B ATHX CUCTEMax IO CYTH CBOEH HE UMEIOT
SIPKO OYEpPUCHHBIX crenuprIecKux XapaKTEPUCTHK PBIHKA.
B mosne ppIHOYHBIX OTHOIIECHH MTPOU3BOAUTEND U MOTPEOUTETh HAUMHAIOT XapaKTEePHU30BATHCS
KaK Cy0beKThbl MAPKeTHHIOBOW CHCTEMBI. DTH CIEUU(PUUYECKUE XapaKTEPUCTHUKH HOBBIX
B3aMMOOTHOIICHUH JIMIIbL JONOJHAIOT JIMYHOCTHYIO MOPAJIbHO-3THUECKYI0O U HPABCTBEHHYIO
CYIIHOCTb KaXIOrO, & WHAWBUAYAJIbHBIC YEIOBEUECKHE KadecTBA CyObEKTOB CHCTEMBI
CTaHOBSITCS COCTABIISIIOLIMMHU 3JI€MEHTaMHU MapKETHHTOBOM CHCTEMBI MOTYT OBITh ONHMCaHBI
(hopManM30BaHHBEIMU XapaKTEepPUCTHKAMHU.

IIpousBoauTesb, Kak CyObEKT MAapKETHHTOBOH CHCTEMBI YCIIYT, MOXET OBITh OITUCaH
CIEYIOUMMHE XapakTeprucTukamu (puc.31):

Puc.31. DiaeMeHTBbI, XapaKkTepu3yoliue MPOU3BOANTE/sl, KAK CY0ObeKTa MapKeTHHIOBOM
CHUCTEMBI

Bwmecre ¢ TeM, mpon3BoANTENS HAa PhIHKE METUIIMHCKUX YCIIYT XapaKTepHU3YIOT MPEI0KEHUS,
COOTBETCTBYIOLIME  CTaHIApPTY,  KBwMHKauUMsi W KOHKpPETHas  JESITEIbHOCTb.
[IpodeccronanbHOM crieNUPUISCKON AEATETHLHOCTHIO TPOU3BOMUTENS YCIIYT, KaKk CyObeKTa
MapKETHHTOBOH CHCTEMBI, SIBJISIETCSl OMNpEAEJICHHE '"CKPBITBIX MNOTpeOHOCTEH" KIHEeHTa |
epeBoa ux B COOTBETCTBYIOLUH crpoc.
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I[MoTpeduTens, mpuoOpeTas craryc KIHUCHTA, KaK CyObEKT CHCTEMBI, TaKKe HadMHaeT
XapaKTEePHU30BaThLCs ONpeIeICHHBIMYA CBOMCTBaMH U IIapaMeTpaMu MapKeTHHra (puc.32).

Puc.32. JieMeHTHI, XapaKTepuU3yIOIWe KJIWEHTAa, Kak cy0beKTa MAPKEeTHHIOBOIi

CUCTEMbI

Onpenensionryo poilb, B BOSMOXXHOCTH MPHOOPETEHHS] KIIMEHTOM JTaHHBIX XapaKTePHCTHUK H
MOJTYYeHUs cTaryca CyObeKTa MapKeTHHTOBOW CHCTEMBI YCIIYT, UTPAIOT €ro MOTPEeOHOCTH M
CIpPOC Ha COOTBETCTBYIOIIME YCIyraM MpPOLEAYPhl C YPOBHEM €ro 0JaroCOCTOSHHEM.
ATIpHOpPHO B3aMMOOTHOINEHHUS TPOW3BOJAUTENS W KIWEHTa B TII0Jie MOTPEOHOCTH U
MPEUIOKEHUST  YCIIYT, T.€. MOTEHIMAIbHOTO YIOBIETBOPEHHS CIIPOCa, MPEIonpeneisieT
NOTpednTeIbCKAS rpymmna.

HmenHo sTa rpynma odepuuBaeT Te MpPEATNojaracMbple B3auMOACHCTBHS MPOU3BOAUTENS H
KIIMEHTA, KOTOPBLIC IIpU HpaKTH‘IeCKOﬁ pamn3anmuu B BHIOC Ciiydasd 06C.Hy}KI/IBaHI/IH
obecrneunBaioT (ypaBHOBCIIMBAIOT) LICIEBYIO MOTPEOHOCTh KIMEHTA U LEJICBOC MPEIOKEHHE
npousBoauTens (puc.33).

Puc.33. DnemenTsI, XapakTepu3youe NOTPeOUTETbCKYI0 IPYIITY

B mnorpebutensckoit Tpymie MPHUBEICHHBIE JJIEMEHTHI MapKeTHHTa YCIyr CBOEOOpa3HO
(hopMaNM3yIOT XapaKTepUCTHKY "HYXKAa", MpuaaBas €l KOHKPETHOE OCs3aeMOe 3Ha4YCHHE.
[puknanHasi peanu3anusi IpeTOCTaBICHUS YCIyTH (Tpojaxa MpoLenIypbl COOTBETCTBYIOIIEH
ycayre W CHpOCY)  OCYHIECTBISIETCST B TOJIie  cjay4dasi  OOCTy:KHUBaHUS.
Craydaii  oOCHyXMBaHHS  XapaKTEpU3yeTCsl BIOJHE KOHKPETHBIM  B3aMMOJICHCTBHEM
MPOU3BOAUTENS YCIAYTH M KJIMEHTa (CYOhEKTOB MapKETHHTOBOW CHCTEMBI) M MapaMeTpamMH C
BBICOKOM CTEIECHBI0 (hopMau3aliyu, 3a UCKIIFUYCHHEM 3JIeMeHTa 3 (eKTUBHOCTE (puc.34).

Puc.34. DieMeHTbI, XapaKTepU3y0Iue CIyqaii 00cayKuBaHUS

Cny4aii 00CITy)XMBaHHS COOTHOCHT CIPOC KIHMEHTAa Ha MAapKETUHTOBYIO TNPOLEIYpPY C
MIPOU3BOJICTBEHHOMN JIeSITEIBHOCTBIO.

B cinygae oOcmyxuBaHHMS 3aKlOY€HAa OHA W3 OCHOBOIIOJIATAMONINX —XapaKTEPUCTHUK
MapKeTHHTA - YAOBIETBOPEHNE HYX/BL. B cilydae MapKeTHHIOBOTO OOCITY>KUBaHHsI 3aKIIIOUYEHA
neneBas  (PyHKIUS — NPOU3BOMUTEILHOTO TPyla B  paMKaX KOHKPETHOW  CIIEJIKH.
Crny4ail MapKeTHHIOBOTO OOCITYXMBaHUsSI JUCKPETEH IO CYIIECTBY M MO BpeMeHH. B ciydae
MapKETHHTOBOTO OOCITYy)KHBaHHUS OTOOpaXCH KBAHTOBBIM XapakTep MAapKeTHHIOBOM
CHCTEMBI.

"Xu3HecnocoOHOCTh" MapKeTHHra YCIYr OIpeAessieTcsi CBO€OOpasHBIM "MyIbCUPYIOIIUM"
COCTOSIHUEM cucTeMbl. [IuHamuka »dToM "mymbcamuu', €€ dYactoTa M aMIUIUTyAa
XapakTepU3ylT  crneuu(uKy KOHKPETHOM  CHCTEMBI  CIOpOca W YIOBJIETBOPCHUS.
[Ton yacToToli (KBAHTOBOCTBIO) MAPKETHHIOBOIM CHUCTEMBI, TIPEXKJIE BCETO, CIACAYET TOHUMATh
YHUCIIO CIIy9aeB MapKETHHTOBOTO OOCTY)KHBAaHHS, KOTOPbIE O0ECIEUNBAIOTCS NIEATENbHOCTHIO
MIPOM3BOMIUTENS MAPKETUHTOBOW CHUCTEMBl B €AWHUILY BpPEMEHH; II01 AaMILIUTYIOH

MAapKETUHIOBOM CHUCTEMBI - BPEMEHHOM IIPOMEXYTOK B3aUMHOM JESITEIBHOCTU BCEX
3JIEMEHTOB MAapKETUHIOBOM CUCTEMBI OT MOMEHTA BOZHUKHOBEHMSI YCIOBHOM €IMHUIBI CIIPOCA
bi (6] YAOBJIETBOPEHHUS HYXJIBL.

Tak, HanpuMep, ro0BOE YUCIIO KJIMEHTOB OT Hadaja OOCIy)KMBaHUS 10 OKOHYAHHUS, PAaBHOE
YHUCIYy CIy4aeB MapKETHHIOBOTO OOCIY)KHMBAaHUS, XapaKTEpPHU3yeT 4YacToTy (KBaHTOBOCTB)
KOHKPETHOH MAapKETHHTOBOM cHcTeMBbl yciyr. CpeaHss UIMTENbHOCTh OAHOTO Ciydas
MapKEeTUHTOBOTO OOCTYKMBAaHHSA XapaKTepPHU3yeT AaMIUTUTYTy MAapKEeTHHIOBOH CHCTEMBI.

[lo gasHBPIM  TpHU3HAKaM  BO3MOXKHO  PAHKMPOBAaHHE  ACATEIBHOCTH  Pa3IMIHBIX
MIPOM3BOAUTENIEH W  Ppa3NUYHBIX YUYPEXKAEHUH, a TaKkKe OTCIEeXKUBaHWE JUHAMUKH
MapKETUHTOBOM "KU3HENEATENbHOCTH" KaXKI01 KOHKPETHOU CTPYKTYPBI.
Hcnonp3ys TOTHKY COOTHOIIEHUH 3JIEMEHTOB MapKETHHTOBOW CHCTEMBI YCIYT U MapaMeTpoB,
XapaKTepU3YIOIIUX MapKEeTHHTOBYIO JEATENbHOCTh MPOU3BOJUTENS B YCIOBHSX PHIHOYHOM
CHUCTEMBI, B paMKaX HMHUTAIMOHHOM MOZETM MAapKeTHHIAa HAaXOIUM pPAacloJOKEHHE
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(yHIaMEHTaJIbHBIX XapaKTEPUCTHK TAaKOW MAESTETbHOCTH. Y3JIOBblE TOYKM HMHUTAIIMOHHOM
MOZIETI MHEMOHHYECKU 0003HaueHb! OyKBaMH JIATHHCKOTO aji(aBuTa ClieBa HAIPABO U CBEPXY
BHU3.

CHC}IyCT MOBTOPUTHL, YTO B HACBATU TOYKaxX MCCT MPEAMKATOB IOMCIICHBI CJIICAYIOIIHNEC
anemeHThl: C) Hy/1a (cocTosiHUe) KaueHnTa, F) morpednoctsb B yeayre, H) pexomenianuu
npou3BOAMTEs1 YCJIyT, K) OjarococTossHue KjineHTa, M) 1ejib 00Cay:kuBaHus (CIeaKa),
O) xBanuGuUKAUMOHHBII ypoBeHb NMpPOU3BOAMTEJsl, R) BocTpedoBaHue mpoueaypsi, 1)
HesiTeJILHOCTh Npou3BoauTeasi, W) pe3yasTar (3Q(PeKTHBHOCTH) NPeaoCTABJIEHHN
YCJIYTH.

B mecTHaamaTH TOYKax MeECT KaTErOpHil pAaCIOIOKEHBI CIEIYIONIHe DJJIEMEHTHL: A)
conuajbHasi mpobdjaema, B) ycayra, D) cranmpaptr, E) jkonomuueckas rpymma, G)
norpeduTeNbcKkas rpynma, [) mpodeccuoHanbHas rpynma, J) IUIaTeKeCmocoOHOCTH
KJIMeHTa, L) kiaument, N) nmpou3sBoautesb, P) 3apaGorHasi mjara mpou3Bogutens, Q)
CTOMMOCTH MPOLEAYPHI, S) cJydail MApKeTHHIOBOIo 00cayxkuBaHus, U) pacueHka Tpyna,
V) mnpouexypa, X) equHuma Ttpyaa, Y) 3(P(PeKTHBHOCTH NPETOCTABJIEHUS YCJIYTH.
PaccMoTpuM ~ HEKOTOpbIE  OCHOBHBIE  JIOTUYECKME  CBSI3KM  OTHX  3JICMEHTOB.
IeseBass noTpeOHOCTh KIMEHTAa B ONPENEICHHOM Yyciyre U uejdeBas IOTPEOHOCTb
MPOU3BOAUTENS TIPOAATh MPOLEAYPY, AACKBATHYIO YCIyre, SBIAIOTCS COCTaBIISIOIIUMHU
MyCKOBOTO ~ MEXaHW3Ma  (QYHKIMOHMPOBAaHHMS  MAapKETHHTOBOW  CHCTEMBI  YCIYL
LleneBoit momxonq B CHCTEME MPeNOCTaBIEHHS ycinyr obecreunBaeT nuddepeHinpoBaHe
HOTpeGHOCTeﬁ KIIMCHTa U ACATCIIBHOCTU ITPOU3BOAUTEIA IO ONPCACIICHHBIM BHaM, 4YTO B
CBOIO Oyepenpb IMO3BOJISIET KOHKPETHO COOTHECTH MX. LleneBoil moaxox B XapaKTepHCTHUKaxX
MIPEAOCTABICHUN YCIYT IEPEOPUEHTHPYET BHUMAHUE C KOJIMUECTBEHHBIX MOKa3aTeeil OLeHKH
ACATCIBHOCTU TIPOMU3BOAUTCIIA TaKHMX YCIYI Ha OIICHKY II0 KOHCYHOMY pPC3YIbTary.
BrimonHenne onpespeneHHOW menu oOecrednBacT (YHKIHOHHPOBAHHE MAapKETHHTOBOM
CHCTEMBI YCIIYT.
VImeHnHO, mepBOHAYaIbHO Pa3pO3HEHHBIE LIEIEBbIC NOTPEOHOCTH KIMEHTa U IPOU3BOIUTENS B
I10JI€ MapKeTHHFOBOfI CUCTCMbI YPAaBHOBCIIMBAIOTCA U SABJIAIOTCA MOTHBaHHCﬁ CICIIKH, T.C.
MapKETHHTOBBIX B3aWMOOTHOLICHUH MPOU3BOAMTEIS M KITMEeHTa (OJok-cxema 1).
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Baok-cxema 1. MoTuBanusi B3aMMOOTHOIIEHUI KJIMEHTA U MPOU3BOANTEJIA

[IpuHIMNIUaNbHEIM MOMEHTOM HEOOXOIMMOCTH TOKYIKH YCIYTH KJIMEHTOM, KaK CyObEKTOM
MapKETHHIOBOM CHCTEMBI, SIBJISIETCSI COOTHECEHHE €ro IOTPEOHOCTEN B KOHKPETHOM IIEJIEBOM
MOJTyYEHUM TaKOM YCIYTH M BO3MOXHOCTEH pealn30BaTh COOTBETCTBYIOLIUI CHPOC TaHHBIX
norpebHOCTel. M3BecTHO, YTO MOTPEOHOCTH KIMEHTa B TOM JHMOO HHOM BHJAE YCIYTH,
MTOPOXKAAIOTCA COOTBETCTBYIOIIUMHU COCTOSTHHISIMH.
ITorpeOHOCTH 3TH BBHICTYHAIOT B (OPME OCO3HAHHBIX JTHOO HEOCO3HAHHBIX COCTOSHHA.
[locnennue XapaKTEepU3YIOTCS, Kak "CKpBITBIE norpedHOCTH".
HeoOxomuMocTh KiIMEHTa B yCIOyrM B paMKax MAapKeTHHIOBOH CHCTEMBI - 3TO BCEraa
KOHKpeTHast NOTPEeOHOCTD B COOTBETCTBYIOIIEH KOHKpETHOH MIpoLEeaAype.

[Ipuknannast peanuzauusi MOTPeOHON YCIYrHM HAaXOAWT CBOE BOIUIOIIEHHE B KOHKPETHOM



IpolLexype, COOTBETCTBYIOIIEH crpocy KiIHeHTa. B nmpuHIume, oqHo U ToM ke yciyre B IoJie
MapKeTHHTOBBIX B3aMMOOTHOUIEHHH MOKET COOTBETCTBOBAaTh MHOXKECTBO —aJICKBATHBIX
IpoLenyp, CHpOC Ha KOTOpbe OOECIeunBaeTcss YPOBHEM OlIaroCOCTOSHMS KJIHEHTa |
HEKOTOPBIMH JIPYTUMH €r0 XapaKTepHCTHKaMu (OJI0K-cxema 2).
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Baok-cxema 2. CooTHOIIIEHUE MOTPEOHOCTH U CIIPOCa

PazHooOpasue yciayr um onmcaHue UX CHEHM(GUYHOCTH 00ECHEeYMBAETCS ONpENeICHHBIMU
3TaJOHAMH- CTaHAapTaMHu.
®opMHpOBaHUE TEXHOJOTHYECKUX CTAaHAAPTOB MPOU3BOJICTBEHHOHN JESITEIHLHOCTH Ha YPOBHE
KOHKPETHOTO YUYPEXKIEHHUsS SBISETCS aKTyalbHOM 3aJadell KaK TEOPETHYECKOTO TaK |
MIPUKJIAJHOTO 3HAYCHUSI.
[IpennoxxeHus NPOU3BOAUTENS B IPEIOCTABICHUU YCIYr pPasyMHO OCYLIECTBIATH B
COOTBETCTBUU C OIpPEJENECHHBIM, 3apaHee YCTAaHOBJIEHHBIM M MPHUHATHIM TOPSJIKOM -
TEXHOJIOTUYECKUM CTAaHAAPTOM. YCIYTM M CTaHIapT (QOPMHUPYIOTCS B COOTBETCTBUH C
COLIMATHHBIMHU nmpobremMamu u TOTPEOUTETHCKUMHI HYXKJITaMH.
VYenyra u ee cragaapTHasi XapaKTEPUCTHKA COOTHOCAT MOTPEOHOCTh C ONpENeTICHHBIM BUIOM
KOHKPETHOH AEATEIFHOCTH U IPEIUIOKEHUH 110 €€ OCYILIeCTBICHUIO (O1oK-cxema 3).
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Biok-cxema 3. B3aummocBs3p morpe0HOCcTeli B ycidyre ¢ IpelIOKeHHEM
COOTBETCTBYIOLIEI0 CTAHAAPTA

MHoxecTBO W pa3HooOpasume ycuyr, ux ¢opmMa U cHenupUIHOCTb, CTPYKTypHAS
WHIVBHUIYAJbHOCTE M CBOWCTBA, a TAaK)Ke€ MHOKECTBO M Pa3HOOOpa3ne COOTBETCTBYIOLINX
CTaHIApPTOB METONOJIOTHYECKH IMOJBOAAT MCCIIEAOBATENICH W TMPAKTHKOB K (POPMUPOBAHUIO
YKpYIHEHHBIX accolMaIui 3THX 3JIEMEHTOB.
OmnpeneneHHBI  TOXIECTBCHHBIH  KOMIDIEKC  yCIYr W XapakTepHble  IapaMeTphl
COOTBETCTBYIOIIIETO CTaHIApTa, MX YCIOBHOE TPYIIIOBOE PAHXHPOBAHHE ITO3BOJISIIOT
(dhopMupoBaTh NOTpeOUTENBCKUE IPYyMIBI (O510K-cxema 4).
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Biiok-cxema 4. @opMupoBaHue NOTPEOUTETHCKOM IPYIIBI

B morpeOutenbckoil  Tpymnme OMHMO — TPOYHMX — COCTaBJISIIONIMX, KOTOPHIMH  OHa
XapaKTEePHU3YeTCsl, COOTHOCSTCS IeTIEBbIE HHTEPECH! KIIMEHTA U IIPOU3BOUTEIS, KaK CyObEKTOB
MapKeTHHIOBOM  CHCTEMBI, YCIIyra, COOTBETCTBYIOIAsi HOTPEOHOCTb B YCIyre H
TEXHOJIOTMYECKUH CTaHIapT, aJeKBaTHBI KOHKPETHOMY NPEUIOKEHHIO B BO3MOXHOM
YAOBJICTBOPEHUHU 3TUX MOTPEOHOCTEH.
LeneBbie MOTPeOHOCTH KIIMEHTA B KOHKPETHOH yciyre AWAIEKTHUYECKH YpaBHOBEHINBAIOTCS
LEJIEeBBIMU TIPEUIOKCHUSIMH PONU3BOANUTEISI B COOTBETCTBHU C OIPE/ICIICHHBIM CTAaHIapTOM.
B cBolo  ouepenp  mpukiamHOe — oOecmedeHHe — NPEUIOKEHUH  MPOM3BOIMTEIS
COOTBETCTBYIOLIIETO  CTaHAapTa IOJAKPEIUIEHO  ONpPEACICHHBIM  BHIOM  KOHKPETHOU
MPOU3BOACTBEHHOM JeATeNbHOCTH.

JleATenbHOCTh 3Ta B CHCTEME MapKeTHHTa YCIYT CTPYKTYPHPYETCS M Kaklas yCIOBHas ee
CIMHNIIA HAIOJMHIETCS KOHKPETHBIM OSKOHOMHUYECKHM I1apaMeTpOM, T.€. COOTHOCHTCS C
JICHEXHBIM BhIpaskeHHEM (OJIOK-cxema 5).
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Baok-cxema 5. XapakrepucTuka AesiTeJIbHOCTU IIPOU3BOIUTENS YCIAYT

KimeHtT 1o cBoMM MOTPEOHOCTSM B OINPENETICHHOW YCIIYT€ COOTHOCHTCS C OMPEICICHHOMN
MTOTPEOUTETHCKON TPYIION.

B cucreme wmapkeTHHra yCIyr TOTPEOUTENHCKHAE TPYIIBI, XapaKTePH3YIOTCS, ITOMUMO
Mpo()eCCHOHANBHBIX ~ OTPACIEeBBIX  MapaMeTpPOB  MPOU3BOICTBEHHOH  JESTEIHHOCTH,
HEKOTOPBIMH ~ CHEIU(DUYSCKUMU  XapaKTEPUCTUKAMU DKOHOMHYECKON HAaIpaBlIEeHHOCTH,
MPUCYIIMMHU JIO0OH cHcTeMe MapKeTHHra. [loJOOHBIM MapaMeTpoOM MOXKET SIBISITHCS
(hMKCcUpoOBaHHAS CTOMMOCTHAs XapaKTepUCTHKA YCIyTH. PamkupoBaHne MEIUIIMHCKUX YCIYT
[0 COOTBETCTBYIONINM CTOMMOCTHBIM ITapamMeTpaM MO3BOJISIET (POPMUPOBATH IKOHOMHYECKIE
TPYMIIBL

Takum 00pa3oM, TOTPEOHOCTH KIMEHTA B CUCTEME MAPKETHHTA YCIIYT YPaBHOBEIIIUBAIOTCS €T0
OTHECEHHEM K TTOTPEOUTEHCKOM M SKOHOMIUYIECKOH rpymmaM (O1ok-cxema 6).
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Biok-cxema 6. XapaKkTepHCTHKH NOTPeOHOCTH B MAPKETHHIOBOIi clcTeMe



B cBow ouepenp, MpeUIOKEHUS NMPOU3BOAUTENS YCIYT COOTBETCTBYIOLIETO MEIUIIUHCKOTO
CTaHIapTa, CKOHLIECHTPUPOBAHHbIE B ONPECIICHHON MOTPEOUTENBCKOM TPYIIIEe COOTHOCSTCS, C
OJHON CTOPOHBI, C JMYHOCTHON HMHIMBUAYAITBHOCTBIO IMPOU3BOAUTENSA, C APYrod - C €ro
CIELUAIBHOCTHI0, KBasIn(uKanueil, npodhecCuOHaIbHBIMA HaBbIKAMHU U ONBITOM. MIMEHHO 3TH
XapaKTEPUCTUKHU TO3BOJISIIOT OTHECTH MTPOU3BOIUTENS, KaK CyObeKTa MapKETHHTOBON CHCTEMBI
yCIYyT, K ONpeAeieHHOH NpOoQecCHOHAIbHOM Tpymie W O0EeCleYnTh COOTBETCTBHUE ITOH
TPYILIBI c KOHKpPETHOU NOTPEOUTEIILCKON IpyNIoi.
@OpMUPOBAHUE TNPEUIOKCHUA  NPOU3BOAMTENS B  MAPKETMHIOBOM  CHUCTEME  YCIyr
MPeACTaBICHO OJIOK-CXeMOH 7.
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baok-cxema 7. XapaKTepucTHKA NPeIJI0KEHHU 10 BBIIOJIHEHHIO CTAHAAPTA

Taxkum 06pa30M, HOTpCGHOCTI/I KIIMEHTa U NMPEAJIOKECHUA MTPOU3ZBOAUTEIIA IO YAOBJICTBOPCHUIO
9TUX ONPCACIICHHBIX HOTpC6HOCTeI>'I HaxXooATCad B AUAJICKTUYCCKOM CIUHCTBE U IIPOTUBOPCUUN.

Crnenuduka NPOU3BOAUTEIBHON JEATENLHOCTH 3aKJIFOYAaeTCS B  BBISIBICHUM WCTHHHBIX
MOTPeOHOCTEH KIIMEHTa B KOHKPETHOM BHUJIC YCIYT. B 3TOM cMBbICie KIIMEHT U MPOU3BOJUTENb
B IOJIE MAapKETHHIOBBIX OTHOIIEHWM cTaHOBITCS "komnanboHamu'". llpemyoxeHus 1o
MIPEIOCTABIICHUE YCIYT, a CJIEIOBATEIBHO O0ECIeUYeHUe MOTCHI[HAIBHOTO CIPOCa, JOJDKHBI
3aKJII0YaTh B ce0E OIMPEICIICHHYI0 CTENEHb OTKPBITOCTH M JOBEpHs. B 3TOM cMmebiciie U3
BO3MOXHBIX Monenef/i B3aMOOTHOIICHUA IIPOU3BOAUTEIIA u KJIIMECHTAa B paMKax
MapKETUHTOBOW CHUCTEMBI YCIYI' MPEUMYIIECTBEHHBIMH SBISIOTCS HWHTEPHpPETAIOHHAS U
HHPOPMAIIMOHHAS MOJCTH, W00 MHEHHE KIIMEHTa, KaK CYOheKTa MAapKETHHTOBON CHCTEMBI,
TIOTPEOUTEIS yCIIyTr SIBIISIETCA NPEIIIOYTUTEIIbHBIM.
WHTerpupys Bce 2JIEMEHTHI, XapaKTePU3YIOIIUE COCTOSHUE KIUCHTa, €ro MOTPeOHOCTH Kak
CyObeKTa MapKETHHTOBOM CHCTEMBI YCIYT; BCKPBIB HMX JUAICKTHYCCKUE B3AMMOCBSI3H C
MPENIOKESHUSIMA  TIPOU3BOJIUTENSI, TPEACTABIAEMBIMH B COOTBETCTBHU C OINpPEICIICHHBIM
CTaHAapTOM, HpO(bCCCI/IOHaJ'II)HI)IM YPOBHEM H JIMYHOCTHBIMHU Ka4€CTBAMU IMPOU3BOAUTCIIA
YCIIYT, TIOJy4YaeM MPUHIMIHATBHYI0 CXeMY CAMHCTBA MOTPEOHOCTEH M TpeIoKeHHi (OJIOK-
cxeMma 8).
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Biok-cxema 8. CooTBeTcTBHE MOTPEOHOCTENH M MPeEIJI0KeHH 10 UX YI0BJIETBOPEHUIO

PaccMoTpeB COOTHOIIEHHE D3JIEMEHTOB MAapKETHHIOBOW CHCTEMBI YCIYT, KOTOPBIMH
MpeAONpENENIeTCs] PUKIAIHOE YAOBICTBOPEHUE TOTPEOHOCTEH, MEpPeXouM K OIHCaHHIO
B3aUMOOTHOIICHUI DJIEMEHTOB, XapaKTEPU3YIOIIMX CHCTEMY CIpoca U JeSTEIbHOCTH.

KoHkpeTHBIe B3aMMOOTHOIICHHS TPOU3BOIUTENS YCIYT M KIMEHTa peaau3yrorcs B (opme
ciydast o0cnyxuBaHus. IMEHHO JNaHHAs KaTeropusi Haubolee TOYHO XapaKTEPU3yeT KOHTAKT
MPOM3BOAUTENST W  KIMEHTa, Kak CyObEKTOB  MAapKETHHTOBOW  CHCTEMBI  YCIIYT.
Craydaii 0OCITy>)KMBaHUSI TIPEAOTPENENISETCS TOTPEOUTENBCKOM TPYNIOH, MpeCcTaBIeHHONH B
OoKe "MOTPeOHOCTH - npemtokeHue" .
Crydaii oOcmyXuBaHHS SBISIETCS (yHIAMEHTAJIBHBIM 3JIEMEHTOM  (DYHKIIMOHUPYIOIEH
MapKEeTHHTOBOMH  CHUCTEeMBL.  VICKJIIOYEeHHE OSTOr0  3JEMEHTa M3 CHUCTEMBl  JIMIIAET
B3aMMOOTHOIIEHUS KIHUCHTAa M MPOU3BOAMTENS WX MPHUKIATHONW MPAKTHUYSCKOW CYIIHOCTH.

LeneBbie (yHKIMU KIMEHTa B peajH3alldd OIPEICICHHBIX TOTPEOHOCTEH W IeneBast
3aWHTEPECOBAHHOCTD TPOW3BOJMTENS B aJIEKBATHBIX BHUJAX JIESATEIBHOCTH COOTHOCSTCS B
(hopme u conepxanuu cirydas o0cinyxuBanus (Ook-cxema 9).

T

r Y,

r/ NOTPEEM.
TENECEAR

FPY N

(np:m:<e:u- -
b AMTENE

e

. L
=
DELCITYHH
BAHWRA
S
Baok-cxema 9. CooTHOLIEHHE NOTPEOUTEIBCKOM TPYNIbI U CJIy4asi 00CayKUBAHUS

B cnyuae oOcinykuBaHMS YKIaAbIBalOTCSl B KOHKPETHBIE BPEMEHHBIE CPOKH OOBEMBI YCIYT, U
obecnieunBaeTcs OfAHAa U3 (OPM OIUIATHI NPOU3BOIACTBEHHOH NEATEIBHOCTH IO CTaHIApPTY
yCIyr 3a KOHKPETHOTO KITUEHTA.

B cnydae oOcnmyxkuBaHHMsI peanu3yercss pasHooOpasue Iienieid oOpalieHus KIMEHTOB, a
ClleIoBaTeNbHO, pa3HooOpasue BHAOB Yyciayr M ux HabopoB. [locemenue knueHTa,
ABJsitomieecs (PyHKIHUEH NeSTeNbHOCTH MPOU3BOJUTENS B aIMUHUCTPATHBHO-YITPABIEHIECKOM
CHUCTEME 3APaBOOXpPAHEHMs, B ciy4dae OOCITY)XHBaHHS CTAHOBHUTCS, Hapsny C JIPYTHMHU
napameTpamy, JIMIIb OJHOW M3 ero xapakrepuctuk. Ilo cyTu cBoeit mocemieHHe - 3TO BCETO
UL (akT NPSIMOTO KOHTAaKTa KJIMEHTa C NPOU3BOIAUTENEM YCIyr. 3a 3THM (akToM He



00s3aTeNbHO JIOJDKHA OBITH CKpPBITA JEATEIBHOCTh 10 YIOBIETBOPEHMIO clipoca. B memsax
TIOJTHOIICHHOTO ~ BBITOJMHEHHUS ((aKTUUECKOW TpOJakKH) YCIYyTH Cioydail 0O0CTyKHBaHUS
HAITOJHACTCS OIIPE/ICIICHHBIM COJIEp)KaHHEM, BBICTYIAIOIIAM B POJIM HPOLETYPHl, B KOTOPBIX
yciyra peanusyercs KaK TOBAp.

[lomumo mpouero, ciydaii 0OCTY)XMBaHUSI CBS3BIBAET CIPOC KIMEHTa U JESITEIBHOCTD
MIPON3BOIMTES, TOXOOHO TOMY, KaK IOTPEOUTENBCKAs TPYIIIA YPaBHOBEIIMBACT MOTPEOHOCTH
KIIMEHTA U TIPEIIOKEeHMs TTpon3BoanTens (61ok-cxema 10).
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baok-cxema 10. CoorBercTBHEe TOTpPe0HOCTell M  cHpoca TPEMIOKEHUSIM H
YIOBJIETBOPEHHIO

PeanuzoBanHblil ciaydail oOCIyXKMBaHMS B paMKax COOTBETCTBYIOLIETO CIIPOCA HAIOJIHEH
B3aWMOOTHOIICHUSIMH TPOU3BOAUTENSI W KIUEHTA B (QOpME OINpeNeNieHHBIX JIeHCTBUI -
IIPOLENYD.

Brigenenne smemenTta '"mpomeaypa' B CHCTEME MapKeTHHTa SBISETCA OTOOpakeHHEeM
3aKOHOMEPHOIO MEXaHM3Ma, YPaBHOBEIIUBAIOIIETO BCE COCTABIIOIUE MAapKETHHTOBON
CUCTEMBI YCIIYT.

IIpouenyps! SBISIOTCS INPUKIAAHONW pealu3allMed YCIYyTH B COOTBETCTBUM CO CIPOCOM
KJIMEHTA, KOTOPBIH JETEPMUHUPOBAH €r0  KOHKPETHOM  IIJIaTEKECIIOCOOHOCTBIO.
IIpomenypsl MOTYT pa3HUTBCS KOHKPETHBIMH MAT€pPHaIbHBIMH M DKOHOMHUYECKUMH
napamMeTpaMy, XapaKTepU30BaTbCS ONpPENENCHHBIMA CHEIH(QUIECKUMH CBOWCTBaMH, HO
SIBIIATBCS 0oTOOpakeHNEM yCIIyTu OJTHOTO u TOTO xKe BHJA.
Cripoc Ha TpoIeaypy B CUCTEME PHIHOYHBIX OTHOIIEHWH HAXOAWTCSA B MPSIMOM 3aBUCUMOCTHU
OT CTOMMOCTH 3TO# npoueayps! (0mok-cxema 11).
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Biaok-cxema 11. CooTHOomeHHe ciay4dass 00CTy:KHBAaHUS W CTOUMOCTHBIX XapaKTEePUCTHK
npouesyphbl

Takum 00pa3oM, B YacTM MAapKETHHTOBOM CHCTEMbI YCIyL, B KOTOPOH MpeaCTaBIICHBI
JJIEMEHTBI, XapaKTEPU3YIOIIME KIHUCHTa, B COOTBETCTBYIOIIEM PABHOBECHHM M B3aMMOCBS3H
HaXOMATCS CIEAYIONIME Maphbl 3THX 3JEMEHTOB: TOTPEOHOCTh U CIPOC, YCIyra U Mpolenypa,
MOTPEeOUTENbCKasT TPyINa W ciayvaidl OOCTyXUBaHUS, SKOHOMHYECKAsl TPYyNNa U CTOHMOCTD
MPOLIETYPHL.

[lepBbie 2MEMEHTHI 3THUX TMAP XapaKTCPU3YIOT 3JICMEHTHI, SIBIISIONIUCCS AlPHOPHBIMH
XapaKTEPUCTUKAMKU MapKETHHIOBOW CHCTEMBI, BTOPBIC - BBICTYIAs B POJH CBOCOOPA3HBIX
dhyHKIIAH MEePBHIX, HECYT B cebe MIPUKIIATHOC 3HaYCHUE.
CucremMa TOTpeOHOCTH W CHpoca KIHWEHTAa CBs3aHA C CHCTEMOH MPOWM3BOIUTENS YCIIYT
AIIEMEHTOM cJienKu (1ienn) (Omok-cxema 12).
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Bbaok-cxema 12. XapakTepucTuKH NOTPeOHOCTEl U cipoca KJIHEHTa

B cnydsae oOcnyxuBaHMs CHPOC KJIMEHTa HAa KOHKDPETHbIE INPOLENypbl OOEcIeduBaeTCs
KOHKPETHBIMH JCHCTBUSAMHU TPOU3BOAUTENS B paMKax ONPEAETCHHBIX TEXHOJIOTHH.
HesrenbHOCTh B CHUCTEME MAapKETHHIA YCIYT XapakTepu3yercsl eIMHHLAMH Tpyda M|
CTOMMOCTHBIMHU TIapaMeTpaMH 3THX €IUHUI]. JTa NESITEIbHOCTh B HEMAJIOH CTEIICHH 3aBHUCHUT
OT JINYHOCTHBIX, MOpPATbHO-3TUYECKUX TMPUHIUIIOB MPOU3BOJUTENS, €r0 >KU3HEHHOTO H
npodeCcCHOHaNbHOTO OmbITa. VMIMEHHO TakuM o00pa3oM B KaXAOM KOHKPETHOM cCllydae
OOCIIy’)KMBaHUSI ~COYETAIOTCS W YPaBHOBEILIMBAIOTCA  JIMYHOCTHBIE  XapaKTEPUCTUKU
IIPOM3BOAUTEIIS, €TI0 KOHKPETHbIE NEHCTBUS, KOTOPHIE OMMCBHIBAIOTCS YCIOBHBIMU €IMHULIAMH
Tpyda ¥ OKOHOMUYECKMMH NapaMeTpaMu »JTHX JeHCTBHUH - CTOMMOCTBIO EIAMHHUIIBI
MIPOU3BOACTBEHHOTO TPYNa. DTH COOTHOLICHUSI IPEACTaBICHBI OI0K-cxeMoi 13.
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Biok-cxema 13. CooTHoLIeHNe ciy4yasi 00CHAYKUBAHHUS M XapaKTePHCTUK AeSTeJbHOCTH
NPOM3BOIMTES YCIYT

JlesaTenbHOCTh TIPOM3BOAMTENST YCIYT - OCOOBIH BHJI YEIOBEUYCCKOH JCATEIBHOCTH,
00yCJIOBJICHHBIH NPO(EeCCHOHAIBHBIME OCOOCHHOCTAMU. [IpemyiokeHuss W PEKOMEHIAIUH,
KOHKpETHBIE (hopmanr3oBaHHbBIE JeHCTBHS MIPOU3BOIIUTEIIS, COOTBETCTBYIOIIINE

ONpENEICHHBIM  CTaHAapTaM, COYETAIOTCS C TaKUMH  MOHATHSAMH  YeJIOBEYECKUX
B3aMMOOTHOIIIEHUH, KaK dYyTKOe, TyMaHHOe, OepeXHO€ OTHOIIEHHWE K  KIHEHTY.
IIpousBoncTBEHHAss 9STUKA  SABISAETCA OJHOM U3  XapaKTEPUCTUK  JEATEIBHOCTH.
[IpousBoanTens Kak JIMYHOCTH COOTHOCHUT B ce0O€ MPEUIOKEHUS U NEeSITEIbHOCTD, KOTOPHIE B
CBOIO OYepelb  XapaKTepPU3YIOTCA  COOTHOLUIEHWAMH  CIEAYIOIIMX Iap  2JIEMEHTOB
MapKETHHTOBOM CHCTEMBI: CTaHAAPTOM M EAWHHUIEH TpyAa, MOTPEOUTENBLCKOH TPYNIoi u
ciyyaeM OOCHyXHBaHHs, NPO(eCcCHOHATbHONH TpPYymIod W CTOMMOCThIO Tpyaa. Cucrema
MPEIJIOKEHNH M JEATEJIbHOCTH CBsI3aHAa C CHCTEMOH KJIMEHTa JJIEMEHTOM CHEJKH (LeJIH)
(6mok-cxema 14).
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Buiok-cxema 14. XapakTeprncTHKHU NPeJI0KeHUI U 1esITeIbHOCTH

Takum 00pa3oM, pacCMOTPEB COOTHOLICHHS JJIEMEHTOB MApKETHHIOBOW  CHCTEMBI
noTpeOHOCTE W chmpoca KIMEHTa, NPEUIOKEHHH W JICSATENbHOCTH IPOM3BOJHUTEIS,
aHaJoruyHo Onok-cxemMe 8§ (COOTBETCTBHME TMOTPeOHOCTEH W MpEUIOKEHUH MO0 UX



YIOBJIETBOPEHHIO), IOIy4aeM OJIOK-CXEMY CHUCTEMbI, B KOTOPOH JIOTMYEeCKH MOCPEACTBOM
CBA3€H COOTBETCTBYIOIIMX 3JIEMEHTOB COOTHECEHBI CIPOC KIWEHTa M JESITEIBbHOCTD
MIPOU3BOIUTEIIS.

WupiMu crioBaMu, monydaeM (parMeHT MOAETH MapKETWHTOBOW CHCTEMBI YCIYT, B KOTOPOM
0TOOpakeHO MPUKIaJHOE oOeclieueHre NOTPEeOHOCTEH - yIOBIETBOPEHUs ciipoca (OIoK-cxema
15).

AF oDAzED-

Baoxk-cxema 15. Ilpuknagnoe oGecrneyeHue y10BJIEeTBOPEHHs CIIPOCa

[IpencraBrneHHblE U PACCMOTPEHHBIC JIOTHYECKUE CBSI3KH, C OJHOM CTOPOHBI, MO3BOJSIOT
ycnoBHO auddepeHnrpoBaTs TakoW BHI YEIOBEYECKOW JEATENBHOCTH, KaK MPEI0CTaBICHUE
yCIyT, C ApPYyroi - 00ecredrBalOT WHTETPalHi0 3JIEMEHTOB pPasyMHO (POopMaIn30BaHHON
JESITENBbHOCTH MPOU3BOIUTENS B TIOJIE MAPKETUHIOBBIX B3aUMOOTHOIIICHHM.

I'naBa 2. OCHOBBI CTPYKTYPHOIO MOJeJIHPOBAHMSA MAPKETHHIOBOl  CHCTEMBbI
MEIMUUHCKHX YCJIYyT

ean M3JI0KEHHSI.
Ilpedcmaenenue 0CHO8 CMPYKMYPHO2O MOOEIUPOBAHUS, NPUMEHAEMO20 8 NOCMPOeHUU
OCHOBONOAALAIOWUX azpez2amos, COOMBEMCMBYIOUUX OCHOBHVIM bnok-cxemam
Mapkemquoeoﬁ cucmemal.

Teoperuveckas 4acTh.

[lepcriekTHBHOE WCMONB30BaHUU MAKETOB IMPHUKIATHBIX KOMIBIOTEPHBIX IpOrpaMM Kiacca
CHCTEM CUTYAIlMIOHHOTO MOJEJIHPOBaHUS TpeOyeT TEeOopeTHYecKoro OOOCHOBAaHHS MOETEH,
¢dbopManu3anuy 3JIEMEHTOB M pa3pabOTKH ajJropuTMa B3aUMOCBS3€H, COCTABILIOIIMX
MapKETHHTOBYIO cUCTEMY MEIUIMHCKUX YCIIYT.
CuTyalliOHHOE MOJAEIMPOBAaHHE SBISETCS SPPEKTUBHBIM HMHCTPYMEHTOM YIpPAaBICHUS H
IUTAHUPOBAHUS, CPEACTBOM IKCIEPTHOTO aHAJIN3a CUTYALlH U HAYMHACT [MIUPOKO IPUMEHATHCS
JUTSA TUTAHUPOBAHMS COLMAIBHOMN chephl M MeTUIIMHCKUX YCIyT. [IpencraBnsercs BO3MOXKHBIM
JOCTaTOYHO TOYHO W ONHO3HAYHO ONKMCAaTh MOAETHPYEMBIH OOBEKT, €CIM HM3BECTHBI €ro
CTPYKTYpHBIC 3IIEMEHTHI u B3aMMOCBS3H MEXIY HUMH.
MapxeTruHTOBasI CHCTEMa YCIIYT U €€ OTAENbHbIE apXUTEKTOHHYECKHE KOMIIOHEHTHI TO3BOJISIIOT
B IIPUHIUIIE aallTHPOBaTh (OPMAIM30BAHHYIO CHUCTEMY K METOaM MOAeInpoBaHus. Monenb
MapKETUHTOBOW CHUCTEMBI SBJSETCA OOIIEH CTPYKTYPHOH CXeMOH, OTpaKalomied OOyt
JOruKy MopenupoBaHusa. [Ipomecc CTPYKTypHOrO MOAENHMPOBAHMS — 3aKJOYacTcs B
COOTBETCTBYIOILIEM  DPACIOJIOKEHUH CTPYKTYPHBIX 3JIEMEHTOB, YCTAHOBJIEHHE JIOTHKH
HanpaBJICHHS MOTOKOB u B3aMMOCBs3eH CeTH.

B moctpoeHne ONOKOB CETH WCTONB3YIOTCS CTPYKTYpHBIE THIIOBBIE SIIEMEHTHI Makera: a)"
KOHBepTOpHI ", 6)" moToku ", B)" Hakommmrenu ", T)" pacnpenenurenu ", n)" koHBeweps ", k) "
e4n "



JaHHBle CTPYKTYpPHBIMH OJOKAMH TEPEAAlOTCS TPH TMOMOIIU CTPEJOK - "KOHHEKTOpOB'.
Konuektop 00BIYHO compshDkeH ¢ "KOHBEPTOPOM', B KOTOPHI BHOCHUTCS Ta WM WHas
dopmyma. B aTomM crmydae KOHHEKTOp oOOecCmedMBaeT HE TOJNBKO Tiepefady, HO U
npeoOpa3oBaHre AaHHBIX. HamprMep, KOHHEKTOp MOXET HECTH JaHHBIE O JOJH 3apaboTHOU
UIaTHI B CTPYKTYype CTOUMOCTH MEAULIMHCKOTO Tapuda.
"TloTok" CIyXUT U1 TEpEeMEIIeHUs W Tepenadyn '"Marepuana’ MapKeTHHTOBOH CHCTEMBI
(METUIIMHCKHX TpOoLenyp, (GUHAHCOBBIX PECYPCOB, KIIMEHTOB, AUHUII TPYJa MPOU3BOANUTEI,
CllyyaeB MEIUIMHCKOTO OOCITY)KMBaHUS M MPOY.) Mexay Onokamu. Bxon u Bbixog u3 Omoka -
Bceraa NoTok. B moToke "marepuan" Takxke MOXET IpeTepreTs TpedyeMble mpeoOpa30oBaHUs
(mns 3TOTO B HEro BBOJSITCS (hopmye).
CyTp (yHKIUM ""HAKONMTENB' OTpakeHa B €ro Ha3BaHUM. "Marepuan” MOCTymaeT B HEro U3
MOTOKa, XpaHUTCA, 3areM BbiBoguTcsa. K mpumepy, "HakomneHue" mnpouenyp B ciaydae
MEAWIIMHCKOTO O0OCITyXHBaHWE, "BBIBEICHHE" TIaTOJIOTHYECKUX COCTOSHWH, HAaKOTUIEHUE
¢uHaHCOBBIX pecypcoB U mp. CpoKH U KOJIMYECTBO XpaHMMOTO '"Marepuana' ompeaessieTcs
pexXUMOM BXOJa u BBIXO/1A.
"KonBeiiep'" mony4yaer MaTepuaj U3 MOTOKA, XPAHUT €r0 B TEUEHUE OIPENEICHHOTO BPEMEHHU
(T.e. MOKa OH HaxoAWTCS Ha "JIeHTe" KOHBeHepa), 3aTeM BBITpYXkaeT. Hampumep, B mporecce
BpaueOHON NeSTETHbHOCTH TNPOU3BOAMTCS OKa3aHWE MEJMLMHCKOW IOMOIIM IMapauleiIbHO
HECKOJIbKUM KIIMEHTaM, JIM0O KJIMEHT B MEpUoJ Cllydas METUIIMHCKOTO OOCIy>KHBaHHS
[OJTy4aeT  OMpeleNieHHBId Habop MEOWIMHCKHX Tporenyp. B cucteme  MoXeT
yCTaHaBIMBAThCA BpeMs paboOThl KOHBEiepa, €ro MaKCHMallbHas 3arpys3ka, a TakKxe
OTpaHUYCHHE o TeMIIaM 3arpy3KH (B ciryyae HEOOXOIUMOCTH).
B mpouiecce MmonenupoBanust ocobast poiib 0TBOAUTCS ONOKY "'pacnpeaenunrens’ (wmm "queu"
- ouepens). OH cmocobeH cHOpPMUPOBATH MOCIEAOBATCIBHOCTh JAUCKPETHBIX CHUTHAJIOB,
OJIUIICTBOPSIIOIINX JINOO OTHENbHBIC OOBEKTHI, JINOO '"mopIuu" Kakoro-nubo marepuaa.
[opsimox Bxoma u BeIxofa omnpenersiercss npuHunoM FIFO - 00beKT mepBhIM MOCTYMTUBIIAM B
CHUCTEMY TIEPBHIM €¢ MOKHIaeT. BakHelmel 0coOCHHOCTRIO 3JIeMeHTa "pacipeieuTens" B
TOM, YTO OH CIOCOOEH HampaBisTh U30BITOYHOE KOJIMYECTBO '"Marepuana" HeIOTrpYKEHHBIM
a0 "cBOOOmHBIM" OOBEKTaM B COOTBETCTBUM C YCTaHOBJICHHOH OYEpEeIHOCTBHIO.
CaMpIii CIIOXKHBIM CTPYKTYpHBIM THIOBOH dneMeHT - ''meun'. OH mpemycMmarpuBaeT
pa3iuyYHBIe PEKUMBI U CPOKH '"mepepaboTKH" MOCTYNMHMBIIMX B HEro OOBEKTOB W TOPIIHMA
"marepuana". OneMeHT 'meup" TpeAHa3HadeH Ui OOpaOOTKH JAWUCKPETHBIX JaHHBIX.
C noMoMIbIO TOTOKOB CTPYKTYPHBIE OJOKH OOBEANHSIOTCS B TUIIOBBIC arperarsl, 00Jaiaiomume
HOBBIMH CBOMCTBaMH. bBIIOKM MOTYT MMETh IO HECKOJBKO "BXOmammx" W "BeIXOmAmux"
MMOTOKOB. B Mojenu nmpemycMarpuBaeTcs o4epeqHoCTh uxX "BKItoueHus". [lomyckaercs pesxxum
BCTPEYHOTO TEYEHUS MTOTOKOB.
OnucaHHBIM B HACTOSIIEM IJIaBe CTPYKTYPHBIM THIIOBHIM 3J€MEHTaM, UCIIONB3YEeMbIM IPH
CUTYAIMOHHOM MOJIETUPOBAHUH, COOTBETCTBYIOT MPAKTHUYECKH BCE COCTABIIAIONINE JIEMEHTHI,
KaTeropuM M WX B3aMMOOTHOLIEHHS B MOJEIM MAapKETUHIOBOW CHCTEMBI  YCIIYT.
B cBm3u c T1eM, 49to abcomoTHOE OONBIIMHCTBO ITaKETOB MPHKIATHBIX IPOrpamM,
WCTIOJIB3yeMBIX METOMABI CHTYAI[HOHHOTO MOJIENHUPOBAHUS, SBIISIOTCS OPUTHHAIBFHBIMA W B
HacTosllee BpeMsl He aJalTHpPOBaHbl K pPYCCKOM op¢orpaduy, BO3HHUKAET HaCYIHAs
MOTPeOHOCTb, COOTHECTH KAaTeropud M TOHATHS MApKETHHIOBOW CHCTEMBI MEIWIIMHCKUX
YCIYT ¢ TEPMUHAMH, TTO3BOJISIOMIMMY OTHOCUTEIHHO MTPOCTO OCYIIECTBIIATH MOJEIUPOBAHHUE C
WCTIIOJIb30BAHMEM JTHX MTAKETOB MPHUKIATHBIX KOMITBIOTEPHBIX MTPOTpaMM.

I'maBa 3. CooTBeTCcTBHE MO3ULMI MMHUTAIIMOHHOM MOJEIU IJIeMeHTaAM MapKeTHHFOBOﬁ
CUCTEMBI MECANIUHCKUX YCTIYI

ean M3JI0KEHH S
HOCﬂe()OGGmeﬂbHO pacemompentsb SJ1eMEeHmbl Mapkemuﬁeoeoﬁ cucmemsl  yciye, ux
@ynoamenmanvuvie accoyuayuu (OLOK-CXeMbl), YCMAHOBUNMb JIOSUKY, NOCHPOUMb YCIO0GHbLE
Modenu (azpezamvl) U, 6 hopme YCI08HbIX QYHKYUL, ONUCATb 63AUMOCESA3U IMUX INEMEHMO8,
Ha npumepe  UCNONb308AHUSL  Memood  UMUMAYUOHHO20  MOOEIUPOBAHUS — CUCTIEeMbl
npedocmasierus MeOUYUHCKUX yenye.

Teoperuveckas 4acThb.



I[J'ISI MMPOCTOThI MOIACIHUPOBAaHHUA BBOAUTCA MHEMOHHUYCCKOC HA3BAHUC U3 JIATUHCKUX 6YKB,
MpeaACTaBIAIOIIEE CHMBOJIBHOEC 0003HAUECHHE DJICMEHTOB MﬁpKCTHHI‘OBOﬁ CHUCTCMBI:

MSP - MeIUKO-COHATbHAS npooJjema,
MU - MeIUUMHCKANA yeJayra,
STD - MeINIMHCKAI CTaHAAPT,
MEG - MeIMKO0-IKOHOMHUYeCKas rpynmna,
MDG - MeIHMKO - AUATHOCTHYECKast rpynna,
MPG - MeANKO-NpodecCHOHATBHASA rpynmna,

Mon - TVIATEKECNMOCOOHOCTD KJIMEHTA,

PC - KJHEHT (mamueHT),

VR - Bpay,

zp - 3apaboTHas miara Bpaya,
Cost MP - CTOUMOCTh MeAULMHCKON npoueaypsbl,

SPO - caydai MeAULIMHCKOT0 o0cJy:KnBaHus,

Cost w - pacueHka Bpa4eOHOro Tpyaa,

MP - MeIMUIMHCKAS npouenypa,

EW - eIUHULA Bpa4YedHOro Tpyaa,

EFF - 3¢ deKTHBHOCTH OKA3aHHA MeANIMHCKON TOMOLLH.

OCHOBHBIE acCOIMAIIMY MaPKETHHIOBOM CHCTEMBI (OJIOKH) B MMUTAIIMOHHON MOJIEIH YCJIIOBHO
[peJIaracTcss MMEHOBATh azpecamamu. Pa3muyaror ciieyrole arperarsl (B CKOOKax JaHbl UX
MHEMOHUYECKHE 0003HAYCHU):

- bomesHe (CocToAHe) MMenTa (BES),

- moTpebHOCTE B MEMITHECKH monon (TES),

- EpariehHEIE METHITHHCEHE pero Mepam (AKT),
- BarococTomme KTHeRTA (CAT,

- IR MEmHImHCKOr obomrxmsaena (BUT),

- Ep&ebHER MEATQHEATHOHEEE vpoeerm(TTAY,

- EocipeboBarme MempIHECKOR mponemypel (DER),

- BpedebHaT METHITHHCKAA Mook (EERD,

- PEIVIETAT MEMIHHCEGHE oMo (A1),

BosHukHOBeHME Tex MO0 MHBIX YeNOBEYECKHUX HYXKI MEIUIIMHCKOTO XapaKTepa CBA3aHO C
TakKUMHU (U3NIECKUMHU, OMOJIOTHYECKIMH U COLMATBHBIMHU (PaKTOpPaMH, KOTOPBIE TOPOXKIAIOT
MEJUKO-COITAIbHBIC IPOOJIEMBL.

NMeHHO B COOTBETCTBMM C  MEAMKO-COIIMANBHBIMH  TPOOJIEMaMU  CKIIAbIBACTCS
HEOOXOAMMOCTh KJIMEHTOB B MEIUIIMHCKOM IOMOIIM W, B YAaCTHOCTH, B MOTPEOHOCTH
MEANIUHCKAX YCIIYT.

JloruyHO TPENNONOKHUTh, YTO OTCYTCTBHE MEIHKO-COIIMAIBLHOW IPOOIIEMBI, OTCYTCTBHE
MEAUIMHCKON HYXIIBI TIPEIOPEIENISIIOT OTCYTCTBUE MOTPEOHOCTEH B MENUIIMHCKOM yCIyTe.
Takum 00pa3oM, MEIUKO-COILMAlbHAs MpoliieMa Kak 3JIEMEHT MAapKETHHIOBOW CHCTEMBI
SIBJISICTCS OJTHUM u3 OTIPEJICIISIFOIINX, BXOJISIIIUX mapaMeTpoM.
B mporiecce denoBedeckoit JKU3HEAECITETLHOCTH IPOUCXOINT BOSHUKHOBEHNE W HAKATUTNBaHUE



HOBBIX MEJHMKO-COLHAIBHBIX Mpo0ieM, W3MEHEHUe JTHOO0 MCYC3HOBEHHE HEKOTOPBIX U3 HHUX.
Mennko-connanbHas TpobieMa (QYHKIIMOHATHHO TPENoNpeaesieT He TONBKO aJeKBaTHbIC
HY’)XIaM ¥ TMOTPEOHOCTSIM MEIUIIMHCKUE YCIYTH, HO U SBISETCS apryMEHTOM MEIWIIMHCKUAX
CTaHIAapPTOB M MEAMKO-AUarHoctuueckux rpymnm: MSP =f(MU, MDS, MDG). B cBoto ouepensp,
MEIUKO - TUAarHOCTHYECKas Tpymnma sBiseTcsl NpsAMod (QyHKUMEH METUIMHCKOH yCIyru |
MemuImHCKoro craHmapra MDG=f(MU, STD). Ces3u arperara "Hyxma" npencraBieHBl Ha

puc. 35.

Puc.35. Arperat MeTMUMHCKUX HYXK

OCHOBHBIMH ~ CBOMCTBaMH  MEIUIIMHCKMX TIOTPEOHOCTEH B MapKETHHIOBOM CHUCTEME
MEAMLMHCKUX YCIYT SBISE€TCS MX BO3HHUKHOBEHHE, HAKOIJICHHE M Mcue3HOBeHHe. OJHON U3
(hopM mcue3HOBeHUsS] MOTPEOHOCTEH SBIIETCS WX YNOBIETBOpeHWH. KIIMEHT, Kak HOCHTENb
COOTBETCTBYIOIIMX MEAMIIMHCKUAX IMOTPEOHOCTEH, B MApKETHHIOBO CHCTEME OIHCHIBACTCA
MEAMKO-TUarHOCTHYECKON Ipynmoil. Bxog v BBIXOJ KIMEHTOB B CUCTEMY MapKETHHIa HOCHUT
IUCKpPETHBIH (KBaHTOBBIN) xapakrtep. [loTpeOHOCTH KIMEHTAa XapaKTepU3YIOTCS B
MapKeTUHTOBOW CHCTEME MEIUIMHCKHX YCIYT MEIUKO-AHarHOCTUYECKOM W METuKo-
3KOHOMUYECKOU rpymnmiamu, T.C. MOTPEOHOCTH PC=f(MDG, MEG).

B Toxe Bpemsi MOTpeOHOCTH KIMEHTA XapaKTepU3YIOT HEOOXOAWMBIE STHM MOTPEOHOCTIM
MEIUIINHCKUE yCITyTH, T.e. MU=f(PC).
MeauKo-quarHoCTHYECKUEe TpyNnbl  GYHKIHOHAIBFHO (OPMUPYIOTCS B COOTBETCTBHH C
MEIUIMHCKUMH YCIIyTaMH U MEIUKO-dKOHOMHuYeckuMu rpymmamu: MDG=f(MU, MEG). U,
HaKOHEI, MEIUKO-DKOHOMHYECKHE TpPYMNbI, CGHOPMHPOBAHBI OIpPEAeIIEHHBIM HabopoM
MEIUITMHCKAX YCIYT W BECOBOW XapaKTEPHCTUKON ICHEKHOTO BhIpaxkeHus: MEG=f(MU).
[IpuBeneHHbIE 3aKTIOUeHHs 0000IEHHO MPEACTABICHBI B arperaTHoM 0Jioke Ha puc.36.

C MEG

Puc.36. Arperat MeiMIMHCKUX MOTPeGHOCTEH



BpadyeOHble TpeanoKeHUs: B MapKETHHTOBOW  CHCTEME  XapaKTepU3yIOTCS  MEAUKO-
JUArHOCTHYECKOM TPYyNIoN, MEIUIUHCKUM CTaHJapTOM W COOTBETCTBYIONICH MEIUKO-
podeCCHOHAITBHOMH TPYHITOii: VR=f(MDG, STD, MPG).
BpaueOHble mpemiokeHusi, TOAOOHO MOTPEOHOCTSIM KIUEHTa, "BHOCATCSA' B CUCTEMY
MapKeTHHI'a MEIUIMHCKUX YCIYT ONpelelieHHBIMA MOPLUUSAMH, T.€. KBAHTHPYIOTcs1. B Onoke
TIpeIOKEHUH BpaueOHOM nmeaTrenbHOCTH (prc.37) (YHKIIMOHAIBHO COOTHECEHBI MEIUKO-
JVAarHOCTHYECKas. TPYIa, METUIMHCKUN CTaHIapT W METUKO-TIpodeCcCHOHaIbHAs TPYIIIa:
MDG=f(STD,MPG).

D
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Puc.37. Arperar MeIMUMHCKOM JeSITeIbHOCTH

OnHoit n3 (QyHIAMEHTAIbHBIX XapaKTePHCTHK KIMEHTa, Kak CyObeKTa MapKEeTHHIOBOW
CHCTEMBI, SBIISIETCS €r0 CHOCOOHOCTh MPOM3BOAWTH OIUIATy COOTBETCTBYIONIETO Habopa
MEIUIUHCKUX TOpOUeAyp. OTa CHOCOOHOCTh obOecrednBaeTcsi OIarocOCTOSHUEM KIIMEHTa,
KOTOpO€ B MAapKETHHTOBOH CHCTEME XapaKTepU3yeTcs O3JIEMEHTOM  IUIAaTeKeCIOCOOHOCTD
(Mon). Knuent, kak cyObeKT MapKETHHTOBOH CHCTEMBI, SBIsSeTcd (YHKIHEH CBoOei
IJIaTeKECIIOCOOHOCTH W CTOMMOCTH MEAUIMHCKON mpornenypsl: PC=f(Mon, Cost MP).
[loTok neHer, cyTh MIaTeXxecrnocoOHOCTh, ONPENEICHHBIMA NOPUUAMHI (KBAHTAMH) MOJ00HO
MOTOKY KJIHMEHTOB, SIBIISICTCS BXOSIIMM B CHCTEMY MapkeTwHra. Kpome Toro, aeHeru B
CHUCTEME UMCHOT nyTH HaKOIIJICHUA u BbIXOJa.
YrnoBneTBOpeHHEe MNOTPEOHOCTEH, a CIIeOBATEeILHO MPHOOPETEHHUE OIMpPEISICHHOrO0 Hadopa
MEIUIUHCKUX TPOLEIyp, HAXOAWTCS B TPSAMOM 3aBUCHMOCTH OT CIIPOCA, ONPEIeIICHHOTO
IaTexxecrnocooHocTpio.  Cpoc Ha  ONPEAENIECHHYI0 MEIUIMHCKYIO IPOLEAYypY - €cCTb
BO3pacTarouias GyHKIHS ILTaTEeKECTIOCOOHOCTH Mon=f{(Cost MP).
MeauKo->KOHOMHYECKasi TPYIIa SBISETCS ONpEeAeNAIonleld XapaKTepUCTHKOW aeKBaTHOCTH
UIATEKECTIOCOOHOCTH JTAHHOMY COCTOSHHIO MAapKETHHTOBOM CHCTEMBI MEIUIMHCKUX YCIYT,
Te. MEG=f(Mon). OHa e ompenenser W CTOMMOCTh MEAWIWHCKOH MPOIEIYpHI, T.C.
MEG=f(Cost MP) (puc. 38).
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Puc.38. Arperar 6;1arococTosiHusi KJIHeHTa

Crhenka, Kak 3JIEMEHT MapKETHHIOBOM CHUCTEMBI, BO B3aMMOOTHOIIEHHSAX KIMEHTAa M Bpada
BeICTymaeT B Qopme meneBoil ¢yHKuuu. [lo cyTw meiap XapakTepu3ylOT BCE OCTaJIbHBIE
3JIEMEHTBl MAapKETUHIOBOM CUCTEMBI MENMLMHCKUX YCIYT, OJHU W3 HUX HENOCPEACTBEHHO,
JIpyrue - ONOCPEeNOBaHO. B MHTErpupoBaHHOM BHIE NPAMOM XapaKTEpUCTHKOM Iy,
OTOOpaKEHHEM €€ NMPHUKIAAHON CYIIHOCTH, SBIACTCS CIydaidl MEIUIMHCKOTO OOCTYKHBAHHSL.
HmeHHO OH sBIsieTCS MPAMON (YHKIIMEH MEIUKO-TUarHOCTHUECKON TPYIIBI, U B TOXKE BPEMsI
CTaHOBHTCS JJISl 3TOU TPYHITY apryMeHTOM. B cirydae MeIUIIMHCKOTO 00CITyKUBaHUS KIUEHT U
[IPOU3BOANUTENE COOTHOCATCS KaK CyOBEKTHI MAapKETHHIOBOHW CHCTEMbl MEAMLMHCKHX YCIYT.
B3auMooTHOmIeHNsT KiIMEHTa MW Bpada B GopMe ciydas MEAWLHUHCKOIO OO0CIyKUBAaHUS
XapaKTEepHU3yIOT ero KOHKpeTHOCTh. Cllyyail MEIMLIMHCKOTO OOCITYy)KHBaHUS KBAHTHPYET
cucteMy MapkeTuHra. KomuuecTBO ciiyuyaeB MEIMLMHCKOTO OOCIY>KMBAaHUS B COUHUILY
BpPEMEHHU ONPEACNAIOT YACTOTY KOHKPETHOM MapKETHHIOBOM CHCTEMBI, €ro cpeaHen
JUIMTEJIBHOCTBIO OIKCBHIBACTCS AMILIMTYAa MAapKETUHIOBOM cuctembl. DyHKIHMOHAIbHBIE
COOTHOUICHUS Cilydyast MeguuuHcKoro oociyxusanus SPO=f(PC, VR, MDG) npeacTaBiieHbl B
NIPUJIOKEHNN K CUCTEME Ha puc.39.
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Puc.39. Arperat MeIMUMHCKOMH 11e/1H

HesrenbHoCcTh Bpaya Kak cyObeKkTa MAapKEeTHMHTOBOM CHCTEMBl MEAMLUUHCKHX  yCIYT
XapaKTEepPHU3yeTCsl KOHKPETHOH MeAUKO-POo(EeCcCHOHAIBHONW TPYNIOH, K KOTOPOH OTHECEeH
CIIELUAINCT B COOTBETCTBHH CO CBoel npodeccueit u kpamudukauei, npodhecCHoHaTbHBIM H
KU3HEHHBIM OIIBITOM, JIMYHOCTHBIMU XapakTepucTukamu. Kpome Toro, mpou3BOIUTENh Kak
CyOBEKT MAapKeTHHIOBOHl CHCTEMBI, XapaKTepPH3YeTCs CTOMMOCTHBIMH XapaKTepHUCTUKaMH
€IMHMIL CBOEII KOHKPETHON AEATEIBHOCTH (pacleHKa TPyAa) U CTENEHbIO COOTBETCTBYIOLIETO
BO3HArpakJIeHHUs 3a OMNpeeNieHHbI (HOPMUPOBAHHBIN) Tpyn - 3apaboTHON miaroil. MiMeHHo
3apaboTHas 1UIaTta, MOJOOHO TUIATEeKECHOCOOHOCTH KIMEHTa SABJSIETCA OOHOM W3
(yHnamMeHTadbHBIX (YHKIMM MapKeTHHIOBOW cUCTeMBl. MckitoueHHe 3TOro 3jieMeHTa Hu3
CHCTEMBbI MCKJIIOYaeT PHIHOYHBIE B3aUMOOTHOLIEHMS Bpada M KJIMEHTa U IIEPEBOIUT UX B
pa3psan OKazaHUs MEIULIMHCKOM IMOMOIIM Ha APYTUX (HE PHIHOYHBIX) YCIOBHUSX. 3apaboTHas
Iara sBIAETCs OJHMM W3 MOTOKOB BBIBEJECHHE AEHEI U3 MapKETHHTOBOW CHCTEMBI. BBIBOJ
9TOT TMPOWCXOAUT YAaCTIMH, TMOATBEpXkaas KBAHTOBBLIA Xapakrtep (PyHKIIMOHUPOBAHUS
MapKETUHIOBOM CHCTEMBI.
OmnucanHas 3aBUCHUMOCTb BhIpaxaercs: Qopmynamu (puc.40): VR=f(MPG,CostW,ZP), Cost
W=f(MPG), ZP=f(MPG,Cost W).
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Puc.40. Arperart BpaueoHoii kBaJupuranuu

Craydali MEIMIIMHCKOTO OOCTYXXMBAaHHMS XapaKTepu3yeT KIWEeHTa 110 €ero Chpocy Ha
oTpeieNIeHHbIe MEIUIMHCKUE mpouenypsl. Copoc KineHTa peryaupyercs ((yHKIHOHAIBEHO
3aBHCHM) CTOMMOCTHBIMH XapaKTepPUCTUKAMU MEIHUIIUTHCKON MPOIEAYPHI.
B Toxe Bpems, ciaydaeM MEIUIIMHCKOTO OOCITY)KMBAHUSI XapaKTEPHU3YIOTCS KOHKPETHBIC
MEIUIMHCKUE TPOLENYPhl, ONpENeICHHBIE B COOTBETCTBUH C MEIUKO-AHArHOCTHYECKOM
IPYNnod ¥ MEAWIUHCKUM CTaHIApTOM. MEAUIMHCKAs MpoIeypa B CBOIO OdYepeib
XapaKTepPU3yeTCsl CTOMMOCTHBIMH IapaMeTpaMHu, SIBISISICH B UMHTAI[MOHHOM  MOJCTH
KOHHEKTOPOM u oOmamaet ¢dyHkuei "HakomHTeNs".
Cropoc KIMeHTa Ha MEIMLMHCKYIO YCIyry siBisieTcsl yObiBatomiedl (yHKOueill CTOMMOCTH
MEAWIMHCKONW TPOIEeaypsl W BO3pacTamomed QyHKIued moxoma (IDiaTexecrocoOHOCTH).
OnrcaHHBIE 3aBHCHMOCTH TIpeNCcTaBieHbl cienyommumu  GyHkusMu  PC=f(SPO,MP,Cost
MP), MP=f(SPO,Cost MP), CostMP=f(SPO) n cpopMuUpOBaHBl B arperar MeAWIHHCKOIO
crnpoca (puc.41).
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Puc.41. Arperat MeIMIMHCKOTO Cipoca

BpaueOnass  esSTENBbHOCTH 1O YJAOBJICTBOPCHHIO  MEIUIIMHCKOTO  CIIPOCa  KIIMEHTa
XapaKTepu3yeT Bpaya, Kak CyObeKTa MapKETUHTOBOW CHCTEMbI MEAMIIMHCKUX YCIIYT, CIydaeMm
MEJUIIMHCKOTO OOCITY>KHBaHUS, SIUHUIIAMU JESITEIBHOCTH U CTOMMOCTHBIMH TapaMeTpaMH
Tpyna, T.C. VR=f(SPO, EW, Cost w).
CoOTBETCTBYIOIIAasi CTOMMOCTh SAMHUIIBI BpaueOHOTO TPYAa B CBOKO OYEPE/b XapaKTePH3YeTCs
KOHKPETHBIM CJIy4aeM MEIUIUHCKOTO OOCIyXHBaHWs u BbIpaxaercs Qyakmueir Cost
W=£(SPO).

KonkperHast enuHHIIa BpadeOHOTO TPyna JODKHA COOTBETCTBOBATH OMPEACICHHOMY CIyYaro



MEIMIIMHCKOTO OOCITYKMBaHMS U OBITh COOTHECEHA C KOHKPETHOH pacuenkou - EW=f(SPO,
Cost w).
B arperare BpaueOHON pmearenpHOCTH (puic.42) TPOHUZBOAMTENH, SBISSCH CYOBEKTOM
MapKEeTHHTOBOH CHUCTEMBI, NpHoOpeTaeT (QYHKIMH 3JEMEHTa CHCTEMBl HWMHTAlHOHHOTO
MOZETMPOBaHMs, T.€. SBISETCI KOHHEKTOpoM. Ero mAedTensHOCTh MpelNCcTaBICHHAs B
MapKeTHHTOBOW  cucTeMe  (OpMajaM30BaHHBIMA  €IWHUIIAMH  BpadeOHOTO Tpyda, B
MMUTAIIMOHHOW CHCTEME ONHCHIBAeTCA THIOBBIMH CTPYKTYpHBIMH '"KOHBeliepoMm" U
BBIXOJISIIEM "TIOTOKOM".
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Puc.42. Arperar BpaueOHOIi HeATeJIbHOCTH

MogenupoBaHre SKOHOMUYECKOH A()(EKTUBHOCTH BPaueOHOW JCATEIBHOCTH U JICATEIBHOCTH
KOHKPETHOTO JIe4eOHO-TIPOPIIAKTHIECKOTO YUPEKICHHsI, KaK sapa CHUCTEMbI, Ha OCHOBE
COBPEMEHHBIX CPEJCTB HCKYCCTBEHHOTO WHTEIUIEKTa - HEYETKOW JIOTMKH W HEHpPOCETEBBIX
TEXHOJIOTUH, TpeOyeT ONpeeIeH s YCIOBHO (hOPMATM30BAHHBIX KPUTEPUEB, KOTOPBIMU OYIET
XapaKTepu30BaTbcs APPEKTUBHOCTh CHUCTEMBI 3[PABOOXPAHEHHUS PBIHOUHBIX OTHOIICHUH.
PesynpratMBHOCTD (YHKIMOHMPOBAHUS MApPKETHHTOBON CHCTEMBl METUIIMHCKHUX YCIIYT
OILICHWBAETCSI TO KOHKPETHBIM XapaKTEPUCTHKaM Ciydas MEIUIIMHCKOTO OO0CTYXHUBaHHUS,
MEIMIMHCKUX TPOIIEyp U COOTBETCTBYIOIIEH BpauyeOHOM NEATEIEHOCTH (€UHHI] BpaueOHOTO
Tpyga). OTH B3aUMOOTHOIICHHS OJIIEMEHTOB MAapKETHHITOBOH CHCTEMBI B arperare
YIOBIETBOPEHUSI METUIIMHCKUX TIOTPEOHOCTEH MOTYT OBITh ONMHUCAHBI CIIeAyIoIeH QyHKIne:
EFF=f(SPO, MP, EW). DbhexTHBHOCTh, KaK BJIEMEHT HMHUTAIIMOHHOW MOJIENH, MO BCel
BEPOSTHOCTH  BBICTYNAaeT B  KayecTBE  CTPYKTYpHOTO  dieMeHTa  "meus'.

Cny4aii MEIWIIMHCKOTO OOCIYXHBaHWS B arperare MEIUIIMHCKOTO  YIOBIETBOPEHHS
MOTPEOHOCTEH M CHpoca XapaKTepU3yeT BPaueOHYIO JEATEILHOCTh B (DOpPME KOHKPETHBIX
enunul BpaueoHoro tpyaa - SPO=f(EW), a cooTBeTcTByOIIHEe (HOpMaATM30BAHHBIC CIMHUIIBI
BpaueOHON JEATENhbHOCTH XapaKTepU3YIOT KOHKPETHYIO MEIWIMHCKYIO MPOIENypy, B CBOIO
ouepenb COOTBETCTBYIONIVIO CIIydalr0 MEIHMIIMHCKOTO obcmyxkuBanus: MP=f(EW, SPO)

(puc.43).
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Puc.43. Arperar 3¢ (peKTHBHOCTH YIOBJIeTBOPEHHUSI MEAULMHCKOI0 cpoca

Takum 00pa3oM, MOCTPOCHHBIE (PYHIAMEHTAILHBIE OCHOBHBIC arperarbl MapKETHHIOBOWM
CUCTEMBl MEIMIMHCKUX YCIYT, 3JIEMEHThl MX COCTaBJSIIOIIME, a TaKke (PYHKIMOHAJIbHAS
JIOTHYECKAsi 3aBUCUMOCTh MEKy HUMH SIBJISTFOTCS TIPEIITOCHUTKON JIJIST CO3MAHMSI CTPYKTYPHBIX
MOJIeTICH, UCIIONB3YEMBIX B CUCTEMaX CUTYaIlMOHHOTO MOJAEITHUPOBaHus. HamonHeHne Kaxmaoro
(hopManM30BaHHOTO  JJIEMEHTa  TPEMIOKECHHBIX  arperaroB  KOHKPETH3HPOBAHHBIMH
COCTaBIISIONIMMH, TIOCTPOCHUE CHUCTEMBl MoOJeiel (JIOTUCTHYECKHX, MaTeMaTHYeCKUX,
UMUTAIMOHHBIX) W TPUMEHEHHUE METOIOB M CHCTEM CHUTYaIlIOHHOTO MOJCIUPOBAHUS
MO3BOJISIET OBICTPO TPOTHO3UPOBATH M TMPOUTPHIBATH CUTYyaIlMH, TEM CaMbIM, YIIPOIIas
npoiecc CO3JIaHUSI SKCIEPTHBIX CHCTEM MapKETUHTA.
OcHoBoIIOIararoIMMU MOMEHTAMHU TIPOLIECCa MOJAEIUPOBAHUS SIBISETCS, C OJIHOM CTOPOHHBI,
NpaBWIbHAs TOCTAaHOBKA 3a/laud, B TMPUKIATHOM TIOHMMAaHUM - CO3JaHHE arperaroB
B3aUMOCBSI3EH JIEMEHTOB B paMKax OCTATOYHOCTU U JIOTHUECKON BO3MOXHOCTH, C APYToi -
CTEIICHD JIoBepus, IMIOHUMAaHHE n TPaKTOBKa MOJy4aeMbIX pe3yNbTaToB.
[IpuHIIMTIHATBPHBEIM W CHIOPHBIM BOIIPOCOM TIPH TTOCTPOCHHH arperaTHBIX MOJENCH SBISCTCS
OMNHCAHUE JIOTUYECKUX XAPAKTEPUCTUK 3JIEMEHTOB MApKETHHTOBOM CHCTEMBbl METUIIMHCKUX
YCIYI, ajanTaiusi UX K MaTeMaTuYeCKUM IOHSTHUSIM 3JIEMEHTOB MOJCIM U TIOCTPOCHHUE
CHUCTEMBI B3aMMOCBsI3EH ITHX JJIEMEHTOB.

Pemmenuio 3amad mpUKIIaHOTO XapaKTepa M0 MOHUMAHUIO CYIIIHOCTUA PHIHOYHBIX OTHOIICHUM,
WX OOBEKTHBHOH OIIGHKH ¥ ONTUMHU3AIUM METOAaMH CHUTYallMOHHOTO HWMHTAIMOHHOTO
MOJETUPOBAaHUA, C  BBICOKOM  JOJNE€d  JIOCTOBEPHOCTH, IIOMOTaeT  HCIHOJb30BaHUE
KOHIIEITYaTHhHOM MOJIETTH CHCTEMbI MAPKETHHTA.

Pazgen IV IIPUMEP ITPUKJIAJTHOT'O UCITOJIB30OBAHUSA MOJIEJIM CUCTEMBbI
MAPKETHUHI'A B UMUTAIIMOHHOM MOJEJIMPOBAHUU

I'maBa 1. HUmuTanuoHHAsi MoAeJb MO ONTHMH3ANNU (UHAHCHPOBAHMSA JiedeOHO-
NpopHIAKTHYECKOTO Y4YPeXKAeHHsT B  CHCTeMe  0053aTeJIbHOT0  MeIHIIMHCKOIO
CTPaxOBaHHUS

ean M3J102KEHHSI.
Ilpedcmasnenue  pe3yibmamos  HAYYHO-UCCAEO08AMETLCKOU  pabomvl  HO  peanu3ayuu
asmomamusupo8anHo20 nooxoda Osi onpedereHus mapugos MeOUyuHckux npoyeoyp 6
COOMBEMCMBUU CO CROCODAMU ONAAMbI MEOUYUHCKOU NOMOWU U HEKOMOPbIMU KPUMepUusmu
apphexmusnocmu ¢ UCHONL30GAHUEM — A2Pe2amos MOOelU MAPKeMUH2080U  CUCHEMbl
MEOUYUHCKUX yenye.

Teopernyeckas 4acTh
[IpencraBnsemoe B HACTOALIEM pa3zieie HAYYHOE HCCIIEIOBAHUE BBIIOJHEHO COBMECTHO C
JOLeHTaMH Kadeapbl PU3HKH U MPUKIATHOW MaTeMaTHKH BiaguMupckoro rocyrapcTBEHHOTO
YHUBEpCUTETa KaHAWAaTaMu (Qu3nKo-maremMaruueckux Hayk B.I. IIpokomeBbiM
K.B.JleMu10BBIM, CTYJIEHTaMH C.B.PomuHabsiM u A.B.X0XJIOBBIM.
51 He TONIBKO BBIpaXkaro IIyOOKYIO MPU3HATENBHOCTh 3a UX HEOLIEHUMBbIN BKJIaJ, 0COOEHHO NPH
MOCTPOEHUH M OOOCHOBAaHMHM MAaTeMaTHYECKOM MOJAENM M ajanTaluu OIOK-CXeM MOJCIH
MapKeTHHTa MEJULMHCKUX YCIYyT K arperaraM MMUTauuoHHOW Monenu cucteMsl iThink, HO u
LIEHIO HaIu JIpYyKecKue OTHOIIICHUSI.

MHe nymaercsi, YTO METOABI HCCIEOBAaHUS, OMHMPAIOIINECs HAa MaTeMaTHYeCKHWH ammapar, B
YaCTHOCTH IIOCTPOCHHBIE MAareMaTHYeCKHEe MOJIENIH, MOTYyT OBITh H3JIOKEHBl Kak
CaMOCTOSITEIbHOE m1yOoKoe IpeAMETHOE HCCIIeIOBAaHUE.
[locTpoenne  mpuOMIKEHHOTO K  peajbHOCTH  BapuaHTa  MoOJeNud  JeyebHo -
npodunakrudeckoro yupexxaenus (JIIIY), ocymecTBIsIoCh MO3TANMHO: OT 3JIEMEHTAPHOM
MOJIETIH YCIIOBHOTO JIEY€OHO-TTPOGIIIAKTHUECKOTO YUPEXKACHHS, COCTOAIIETO U3 OIHOIO Bpaua,
KOTOPBI JICYUT OONBHBIX TOJBKO C OJHUM IHAarHo30M, 4epe3 Monenb, uMeHyemyrwo "OnuH
Bpau - xABe Oone3HH", 10 TMOCTPOCHUS MOACTM U pPE3YAbTaTOB MOJCIMPOBAaHUS B
UMHUTAUOHHON MoJeny (UHaHCHpOBaHUs cucTeMbl "OIUH Bpad - HECKOJIBKO OosiezHei" (cMm.
CXEMY).



Mertonuka mocienoBarensHOr0 yenokHeHuss mogenu JIIIY mo3Bommna Oofee aeTanbHO
MIPOAHAIM3UPOBATh HEKOTOPHIE acTeKTHl pabOTHl Bpada JIeYeOHOTO yupexaeHns. Peanmzanus
mpeiaraeMoil  MareMarudeckod momenu  pyakmuonupoBanus JIIY  ocymecteieHa
Cpe/ACTBAMU CHCTEMBI CTpYKTypHOro monenuposanusi iThink Analyst v4.0.2 ¢upmbr High
Performance Systems, Inc.
MogenupoBaHre KOHOMUYECKOH 3()(EeKTHBHOCTH NESATENPHOCTH DPAa3IWYHBIX YUPEKICHUH,
BKJIIOYAsT MEIUIIMHCKHE, TMPENCTaBIsIeT c0o00il mpruMep TpyaHOPOPMAIN3yeMOH, C TOUYKH
3peHHs] MaTEMATHKH, 3a/1aui. [/[eno 31ech HE TOJIBKO B CIIOXKHOCTH PEaIbHON 3KOHOMHYECKOM
CUCTEMBI, CKOJIKO B IPUHITUIHAILHOW HEYETKOCTH OOJIBIIMHCTBA JAHHBIX, HEOOXOAUMBIX IS
MOJICIPOBAHUSI.

Jns pemieHust 3amad Mo pa3pa0OTKe W anpoOalul KPUTEpUEB M CIOCOOOB ONTHUMAIBHOTO
COYETaHWs METONOB OIUIaThl aMOYITaTOPHO-TIOIHKIMHUYECKOH MEIUIIMHCKOW BpadyeOHOM
IesSTenbHOCTH (10 BHUAAM YCIYI, B YaCTHOCTH BpadyeOHBIM ITOCEIMICHUSM, W CIyJasM
MOJIUKJIMHUYECKOTO  OOCIYy)KMBaHUs) B COOTBETCTBUM C HEKOTOPBIMH  KPUTCPHSIMH
S(I)q)CKTI/IBHOCTI/I B JaHHOM 4YaCTHOM HCCJICAO0BaHNWU HUCIIOJIB30BaH (bpaFMeHT MOACIN CUCTEMBbI
MapKeTHHTa MEAUIINHCKUX yCIyT (puc.44).

A
Mopess JITIY «omm epayd — ogHa
DoJIe3HE»
oo Fotniig
A .., €l
Mopems JIIY «omm epad —gee
Do.JIe3HIT
AR ST
A -
Mogene JIIIYV ¢onun Bpad — HecKoIRKED
bonesHefn

Puc.44. @OparMeHT MOJeJM MAPKETHHIOBOH CHCTeMbl MEIMUMHCKUX  YCJIYT,
HCIOJIb3yeMblil B pelieHUM 3a1a4u ""OJUH Bpay - HeCKOJIbKO 0oj1e3Heil"

Bbei00op 0003HAaYCHHBIX BIEMEHTOB CHCTEMBl MAapKETHHIA OMNpPEJCNieH MpPEAnoIaracMbIM
peleHneM CIICAYIOIINX noj3amay:
u3yueHue OpeaHU3AYUOHHLIX U (DUHAHCOBHIX 63AUMOCEA3el 8 cucmeme 00A3AMeETbHO20
MEOUYUHCKO20 CMpaxoeanus;
usyuenue opm, Memooo8 U Memooux OBUNCEHUS U PACUemOo8 00bemMo8 GUHAHCUPOBAHLUSL
JeuebHO-Npopurarmuyecko2o Vupescoenust;
onpedenienue Kpumepueg U MOYEK MNPULOICEHUsT CHOCoO08 OYyeHKU 3pdexmugnocmu
8PA4ebHOl  OessMEeNbHOCIU 68 MAPKeMUH2080U  cucmeme — MEeOUYUHCKUX — YCIIYe.

JlonyiieHus B MaTeMaTU4eCKON MOJIEIN CUCTEMEIL
"Onun Bpau - HECKOJIBKO OosesHen"

B nmpomecce mocTpoeHHsi Maremaruueckod Mozaenn QyHKumoHupoBanus JIIIY mo
COMIACOBAaHUIO C MEAWIMHCKAMH JKCHEpTaMu OBUI CAENAH DA YCI0GHLIX NPEONOLONCeHUl,
TTO3BOJISTFOIITHX YIIPOCTHTH MO/IEITb Ha TEKYIIEM JTarne MOJIEITMPOBAHUSI.
Bpau 00BbeKTHBHO MTOIXOJUT K BOIPOCY OIIEHKH COCTOSIHHUS MAllMeHTa ¥ Ha3Ha4aeT eMy POBHO
CTOJIBKO MOCELEHUH, CKOJIBKO HEO0X0IMMO IS JICUEHUS;
OnuH # TOT Xe OONBHOH MOXKET OOpaTHTHCS K Bpady 3a JICUEHHEM, BBUICUUTHCS, a 3aTeM,
CIIYCTS] HEKOTOPBIH MEPHO] BpeMeHH, 00paTuTHCS BHOBD (BO3MOXKHO, C TEM K€ MIIN C KaKHM-
6o npyruMm auarao3om). Ilpm 3tux oOcrosTenscTBaXx OONBHONM OymeT CYMTAThCS 3a JBYX
oOpaTuBLIMXCS K Bpady Brepsble. Kaxkgoe Takoe oOpaleHne paccMaTpHBaeTCsl Kak ciydan



MEIUIMHCKOTO 00CiyXuBaHus. Takas CHUTyalusl HE paccMaTpHBaeTCs KaK yXyIIIalomias
MTOKa3aTen paboTsI Bpaua.
B wucxomHoM BapmaHTe MOJAEIM YCIOBHO TIPHUHATO, YTO BCE CIy4aW MEIUITHHCKOTO
OOCITy’)KUBaHUSl CUUTAIOTCS 3aKOHYCHHBIMH, T.€. TAaKHUMU I[PH KOTOPBIX IO KKIOMY
00paIIeHHIO JOCTUTHYTA COOTBETCTBYIOLIAS LeJb.

Y Kaxgoro oOpaTHBIIETOCs K Bpady IMalMeHTa, B KAXKIOM CIIy4ae MEIUIIHHCKOTO
OOCITy>)KUBaHUSI pPACCMATPHBAETCS TONBKO OJWH M3 HECKOJbKMX BO3MOXHBIX JHAarHO30B
OornesHeit, JIeYeHUEM KOTOPBIX 3aHUMAETCs JTAaHHBIT Bpad.
Jii1 maHHOTO Bpaua 3apaHee U3BECTHO MAKCUMAIIbHOE YHCIIO ITOCEIICHUH B MECSI], KOTOpOE OH
MOXeT OOCITyXuTh. [laHHBII mapaMeTp omuchiBaeT (YHKUUIO BpadeOHON TOKHOCTH IIO
YHUCTy TMOCEICHUH. DJTa BEIMYMHA MOXKET OBITh OmNpelelieHa KaKk Ha OCHOBE MHEHHS
MEAHMIIMHCKOTO HKCIepTa, TaK U HA OCHOBE CTATHCTUYECKUX NAHHBIX, TOJTYYCHHBIX METOIOM
XpOHOMETpaxa.

B pabote cnmenaH psn Apyrux YCIOBHBIX JOMYIIEHHH, KOTOPBIE B MPOILECCE YCIOKHEHUS
MOZETH CHUMAIOTCSI 100 KOPPEKTHO YTOYHSIIOTCSI.
Urak, y paccMaTpuBaeMoro Bpada eCTh MOTOK MAI[eHTOB, KaXK/IBIA M3 KOTOPBIX UMEET KaKou-
6o n3 N amarHo3oB. Kaxaplii u3 oOpaTHBIIHMXCSA K Bpady OONBHBIX JIMOO BBIICUUBACTCS,
aubo - HeT. B cimydyae um3neueHuss GONbHOTO OyaeM TOBOPHUTH O 3aKOHUEHHOM Cilydae WIH
ciydae MEIUIMHCKOTO 00CITyKUBaHUSI.
Hdua xaxnmoit m3 N Oone3Hel, JeYyeHHeM KOTOPhIX 3aHWMAaeTCs JaHHBIA Bpad, UMeeTcs
CTaHIAPT Ha cIy4aldl MEJUIMHCKOTO OOCIY>KHBaHUS, OINPEICNSIONNNA, B YaCTHOCTH,
HeoOXoAMMOe ISl JIedeHHs OOJLHOTO C JaHHBIM TMArHO30M YHUCIIO Tocenienui S;, rae i=1,:,N.
EctectBeHHO, UYTO Bpay peambHO BBUICYMBAET KaXKIOTO KOHKPETHOTO OOJBHOTO HE
00s13aTeIbHO 32 TO YHCJIO TOCEIICHUH, KOTOpOe MpPEANMCaHO CTaHAapTOM Ha ciydai
MEIUIMHCKOTO 00chmyxuBaHus. Ha 3To Binusier psin (akTopoB, KaK 3aBUCALIMX, TaK H
HE3aBHCAIIMX OT CaMOro Bpaya (HampuMmep, TSHKeCTh 3a00JeBaHWs, BO3PACT MAIlMEHTa,
YpOBeHb KBIM(UKAIIMK Bpada W T.II.). TeM He MeHee, B JAHHOW MOAenH paboThl Bpada
MPEATNoaraeTcs, 4YTo CpeIHee YHCI0 MOCeIeHU OOBHBIM Bpaya SIBISETCS XapaKTePHCTHKOM
ero (Bpaua) paboTHL.
Bynem cumtarh, 4TO 3HAUEHWE MapameTpa "0ois cmanoapma Ha KOAUYecmeo nocewjeHull,
Npuxo0aWasacs HA KOHKpemHo2o 0601bHo20" eCTh CIydaiiHas BeMWYMHA X , WMEIoIas
HOpMaJbHOE pacripenenenue c napaMeTpaMu (a,s ?).
B momenu mpuHMMaeTcs, 4TO Ka4ecTBO pabOTHI Bpada HE M3MEHSIETCS IPU PACCMOTPEHUH
Ka)XXJIOTO U3 OOCIY>KMBAaEMbIX MM JHArHO30B IO OTJACIHHOCTH. DTO O3HAYAET, YTO €CJIM Bpad
BbIJICYMBAET OOJBHBIX C MEPBHIM JUATHO30M 3a €AMHUILY CTaHIApTa Ha CIIydail MEJUIIMHCKOTO
o0CITyXKMBaHUS IS IEPBOH OOJIE3HH, TO OH BHUICUNBAET OONBHBIX CO BTOPBIM, TPETHUM (| T.1I.
o N) 3a0oneBaHMEM TaKKe 32 SAMHUITY CTaH/IApTa Ha CIlydail MEAWIIMHCKOTO 0OCTyKHBAHHS
TUIst Ka)XKJI0TO u3 ITHX JIMarHO30B.
B cumy TOoro, 4ro mpuM paccMOTPEHHWH OTPHUIATENBHBIX 3HAYCHUH mapameTpa "0oss
cmaHoapma Ha KOMUYeCmeo NOCeujeHull, NpUxXo0sauasci Ha KOHKpemHo2o 001bHo20",
3HaueHUS (YHKITUH pacIpeneicHUs CIIYIalHONW BENMYMHBI X KpaifHe Mallbl, TO B JTaHHOM
MOJIeNIU OyZIeM CUHMTAaTh, YTO X MOXKET MPUHUMATh M OTpUIATEIbHbBIC 3HaUeHMs. B nanpHelmem
mpu  HEOOXOAUMOCTH BUA  (DYHKIIMM HOPMAJIBHOTO  pAacCHpeACNCHHs MOXET OBITh
MoruduIMpoBaH Tak, 4YTOOBI Y4YecTh JIMIL HEOTpHIATeNbHBIC 3HaueHus X 7 0.
B ¢yHKIME HOPMANBEHOTO paclpeeNieHns TapaMeTp @ - €CTh MaTeMaTHYeCKoe OXKHUJIaHHE X ,
TO €CTh B KOHEYHOM HTOTE OIpEAENSeT CPEJHee YMCIO MOCEUIeHHH OONBHBIM C KKIBIM U3
JIMarHO30B JIAHHOTO Bpaya; MapaMeTp S ° - JUCIEPCUS X - ONPENENSeT CPEIHMM KBaapar
OTKJIOHEHHMSI OT a Ul JaHHoro Bpaua. Hanpumep, ecimu a=0.8, s =0.01, To naHHbIi Bpad B
cpeaHeM oOcCyKuBaeT (BbLICUMBACT) OAHOTrO OoyibHOTO 3a 80% OT CTaHIapTa MOCCIICHMUIA,
npUIEM cpenHee OTKJIOHEHHUE oT 80% COCTaBJIAET 10%.
B COOTBETCTBMM CO CKa3aHHBIM BBILIE, NPUMEM OTH JBa IapaMerpa - a U S ° - Kak
XapaKTEepHU3YIOIIUe KauecTBO paboThl Bpaya (Kak y»Ke OTMEYaJoCh BBIIIE, OHOBPEMEHHO IS
BCeX N paccMaTpuBaeMbIX JTMaTHO30B).
B nmaHHO#W Momenwm cuuTaeTcs, 4TO KauyecTBO padoTsl Bpada JIIIY Tem BbImie, 9eM MEHBIIE
3HAaueHMsl MapaMeTpoB @ M S 7, TO €CTh YEM 3a MEHbIIEE KOJIMYECTBO MOCEIICHHH Bpay
00CITy’KMBaeT OIHOTO OOJNBHOTO ¢ MEHBIIMM Pa30pOCOM YHcia MOCEIEHUH OT OOJIBHOTO K
OoJIEHOMY.



[TapameTpsl KauecTBa pabOTHI Bpadya a M S ° - 3aBUCAT, B CBOI OYEPEb, OT BEIMYMHBI F

¢unancuposanus JIIIY (Bpaua). Bux 3T0#1 3aBHCHMOCTH MOXXHO H3MEHATH, OMPEIENss ero,
HalnpuMep, Ha OCHOBE CTAaTUCTUKU WJIM MHEHHS JKCIIEpTa.
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Puc.45. Buj 3aBHCHMOCTH NIAPAMETPOB a U § > OT puHancuposanus F

Ha IICPBOM  3TaIie pa6OTBI C MOJCJIIBIO 3aBUCHUMOCTHU OIPCACTAINCh KAaK MOHOTOHHO

yOBIBatoImue JTUHEWHBIE byHKIIH (puc.45):

g = F'(al _ﬂ2)+ﬂ2 Fm _GIIF@'

Fo ~ F@,

2 Bl — )t 172'Fm_¢71'F¢

=
3nech rapaMeTpsl
F, - cpemHAi 00BEM (hMHAHCHPOBAHMS Bpaua B MECHIIT;
Foe - MakCUMallbHO BO3MOXHBIM  O0bEM  (pUHAHCHUpOBaHHMS Bpaya B  MECHI];
a=0.9, a1, s =0.01, s ,=0.25 - moaOUparOTCS Ha OCHOBE IKCIICPUMCHTAILHBIX OIICHOK.
IIpennonaraercs, 4TO
FCPZT/? E
F.=2? Fo.

[losicHuM, KakoB cMmbIca TnapamMeTpoB 1; W E. Jlnd 5TOro ompenenuM HOHATUE "nepeviil
ouaeros".

Ilon "nepswvim Ouacnozom” OymeM MHOHUMATH MPOCTEHIIMKA W3 BCeX N paccMaTpuBaeMbIX
OUarHo30B, TO €CTb TOT OHAarHO3, TPYAO3aTpaTbl Ha JIEYEHHE KOTOPOrO HaMMEHBILIHE.
[locnenHee o3HayaeT, B YACTHOCTH, 4YTO HAWMEHBLIMM SIBISIETCS BpEMs, BBLAEISIEMOE
CTaHJapTOM Ha OJIHO TOCeIIeHHe OOJBHOI0 C 3TUM AMarHo3oM. Takoe MocemieHue Hy>KHO
ONpenenuTh Kak 2JeMeHmapnoe C  TOUYKM  3peHMs  3aTpaT  BpPEMEHHM  Bpada.
CToMMOCTh ~ DJIEMEHTapHOrO  IOCelleHWs  oOo3HauaeTcs B Momend  uepe3 1.
JIUTENbHOCTh MOCEUIEHUs, OoNpeeisieMas CTaHAapToOM Uil BTOPOTO, TPETHETO U OCTAaJIbHBIX

JHUAar"Ho30B, B 1"p213 OoJIbIIIe JJIATCIIBHOCTH JJIEMCHTAPHOI'O MOCCIICHUSA, TAC ¥ - 3JIEMEHT

K, ={KLK: KN}

MaccuBa 3HAYCHHUH , THe Y OTHOCHTCS K i-My AWArHosy, NpUuéM

1
=1

¥ , TaK KaKk CTOMMOCTh OJHOTO TIIOCEHIeHUs C "nepgvim Ouacnosom” paHa T).
COOTBETCTBEHHO, Tapud Ha OJIHO MHOCEIIECHUE co BTOPBIM JIMAarHO30M

— i,
L =K"7

b

rue i=1,:,N.
Yepe3 E 0003HAUEHO MAaKCHMAaJIbHO BO3MOXHOE YHCIIO 3JIEMEHTAPHBIX TMOCEUICHHI, KOTOPOe
Bpau B COCTOSIHUH 00CITyXHUTh 3a MECHIL.

Benuunner a;, a;, s 4, S ; SBIAIOTCA W3MEHSEMBIMH TapaMETpaMU MOETH, OMIpEeAeTICHIEe
3HaYEeHUH KOTOPBIX BBIMOIHAETCS COBMECTHO C OKCIIEPTOM Ha OCHOBE JKCIEpUMEHTA.
YcaoBHas METOIUKA OILIATHI paloThI Bpa4a
Metonuka QunrancupoBanus JIIIY, pabotaromero mo npuHIUNY "OAWH Bpad - MHOTOE
OonesHeil", 3anokeHHAas B MOJENb, IpeAroyiaraeT KOMOWHHUPOBAaHHBIA BapHaHT OILJIATHI
paboTel Bpaya, OIJIATHl IO BPa4eOHBIM MOCEHICHUSIM H TO CIy4asM MEIUIMHCKOTO




00CITyKUBaHUS.
Ormwtara Tpyna Bpava MPOU3BOAUTCS B 3aBUCHMOCTH OT Tapuda mocenieH st 00JbHbIM Bpada 710

MOMEHTa BBI3ZIOPOBJICHHUSL.
Tak orutata Tpyaa Bpaua MpH JIeYeHHH OONBHBIX C "nepgvim Ouacno3om’ TMPOU3BOAUTCS MO
cleqyroleit cXeMe:

€CJTM KOJIMYECTBO MOCEIEHU Bpada OOIBHBIM C TIEPBHIM AMATHO30M HAaXOTUTCS B MHTEpBAE
ot 0% mo 50% oT mpenyCMOTPEHHOTO CTaHIAPTOM Ha CIydail MEIUIIMHCKOTO OOCITYKHUBAHIS
Uil TepBoil  OonmesHu, TO Bpau nomydaer YHucno_eusumoe? T);, TOE Tapamerp
Yucno_euzumoe onpenenser KOJIWYECTBO MOCEIICHU Bpava JaHHBIM OOJBHBIM C TIEPBBIM
JTIUATHO30M;

ecnu OOJIBHOW MPOJICYCH 3a KOJIMYECTBO MOCEIIEHUH, Haxomsiieecss B uHTepBasie ot 50% o
100% oT CTaHJapTa, TO Bpau MOJIy4aeT B, (B, = T S1);
€CJTM KOJIMYECTBO TIOCEIEHH Bpada OONBHBIM HaxomuTcs B uHTEpBasie oT 100% mo 150% ot
YCTaHOBJICHHOTO CTaHAapTOM Ha Cllydadl MEIMIIMHCKOTO OOCITYKUBAHHUS, TO Bpad Mojiydaet B,
+ Ilpesviuenue _ 6 _ uucne _ euzumoe¢ _ Hao _ cmaunoapmom? T, 0.5;
€CJTM KOJIMYEeCTBO TOCEIIEHHH HaxomuTcsi B uHTepBaie oT 150% W BEIIE OTHOCHUTEIHHO
cTaHaapra, TO Bpad moiydaer K? B, tme K - mapameTp, ONpeAeiIeMbIi Ha OCHOBE

JKCHEPTHBIX OLICHOK; B MOJIeINn K=0,5.
Juis orutaTel paboTHl Bpada MpH JICYSHUH OOJIBHBIX C i-M AWAarHo3oM (i=2,:,N) mpuMeHsIeTCs
CIIeyToIIast cxeMa (ananormuHas TIpEABIAYTICH):

€CJIM KOJIMYECTBO TMOCEHICHUH Bpada OOJLHBIM Haxomutcs B uHTepBane ot 0% mo 50% or
NPETyCMOTPEHHOTO CTAHJAPTOM Ha CIIydaidl MEIUIMHCKOTO OOCITY>KUBAaHHS s i-id OOJe3HH,
T0 Bpay nonydaet Yucno_euszumos? T;; napamerp Yucno_eusumog onpenensiet KOINYECTBO
MOCEIICHUN Bpaya HTaHHBIM OOJIBHBIM c i-M JIMarHO30M;

ecnu OOJBLHOM MPOJICYCH 3a KOJIMYECTBO MOCEIIEHUM, Haxomsaeecs: B uHTepBasie ot 50% o
i

100% ot crangapra, To Bpad mony4aer B 3mece B=T, S, K/, tme mnapamerp = *-
KO(GUIHMEHT CIOXHOCTH, TO3BOJSIONINA Yy4YecTh B OIIaTe Bpada MPOOJIEMBI JICUECHHS
OompHOTO C OOjiee CIOXKHBIM TI0O OTHONICHHIO K  "mepsomy” i-M  IHarHO30M.
€CJTM KOJIMYECTBO MOCEIIEeHHH Bpada O0NMBHBIM HaxoauTcs B uHTEpBasie oT 100% mo 150% ot
YCTAaHOBJIEHHOTO CTaHIAPTOM Ha CIIydail MEIUIMHCKOTO OOCTY>KHUBaHHsI, TO Bpad Moiy4daeT B;
+ [Ilpegviuuenue _ 6 _ wuucne _ euzumoe _ Hao _ cmaunoapmom? T, 0,5;
€CJIM KOJIMYECTBO TOCEUICHHH HaxomuTcss B uHTepBaie oT 150% wu BbIIE OTHOCHUTEIHHO
cTaHjmapra, To Bpauy mnonydaer K? B, tme K - mapaMmeTp, OIpelensieMblii Ha OCHOBE

SKCIIEPTHBIX OIICHOK; B MOIENN K=0,5.
Beenem maccuB X={xy, x;,:,x,}, KOTOPBI TIPEACTABISET COOON HAOOP W3 MATH BEIIECTBEHHBIX
apaMeTpoB, pU4YEM O0=x, X X27 X3 X4
Pg.ﬂ ) . oo ¥

i

xa Xt Xl a x4 xa é
Puc.46. Ipaduxk ¢yHkumm  pacnpelejieHusi  CJIOy4YaHOW  BeJMYMHBI X .

B cooTBeTcTBUM C NMPHUBEAEHHBIMHU BBIIIC METOIUKAMU (PUHAHCUPOBAHMSI MUMEET CMBICI JUIS
CIIy4allHOW BEJNIMYMHBI X , BBCACHHOH paHee, BBIACIUTH 4YEThIpe 0ONacTH e€ 3HAYCHUIA
(puc.46.):

[X(), xl];
[)C[, xZ];
[x2, xs);
[, X4
Bynem roBOpuTh, uTO OONMBHON momam B | rpymimy, eciM COOTBETCTBYIOIEE 3HAUYEHUE X



MNPUHAICKHUT OTPE3KY [Xy, X;], BO 1L, ecru x I [x;, x5], B 1L, ecmm x I [x2, x3] , BIV, ecmm x I [x3,
X4].

I'parumer rpynn B peansHO# Moaenu iThink onpenenensr cnenyrommm obpazom: x,~0; x,=0,5;
x~=1; x5=1,5; x,/=3. B unecanbHOM Cilydae 3HAYCHHE X, JIOJDKHO CTPEMUTHCS K OCCKOHEUHOCTH,
OJTHAKO, B CBSI3U C TEM, YTO (DYHKIUS PACIPEICICHUS BEPOATHOCTH CIIYYalHOUN BEIIMYMHBI X
YK€ TpH 3HAYCHWH X =3 OYeHb Majla, NMPH MOACIHPOBAHWH pPabOTHI Bpada IOCTATOTHO
OTPaHUYHUTHCS TSt napaMerpa X 3HAYECHUEM 3.
Croutr emgé pa3 0cobO MOTYEPKHYTH TOT (hakT, YTO B JAHHOH MaTeMaTHYSCKOW MOJEITH
(dyakunonupoBanus JI[IY ciydaiftHas BenmnYMHA X ONMUCHIBAET PabOTy Bpada OAHOBPEMEHHO
ISt mpoiiecca JICYEHUS OOJILHBIX co BCEMH N JIAarH03aMH.
CymmapHass oruiata pa0OThl Bpaya, BKIIIOYAIOIIas JICUSHHE TMAIMEHTOB CO BceMu N
IUAarHO3aMH, B paMKaX MPEUIOKEHHOH METONWKH (UHAHCHPOBAHUSA BBIYUCISIETCS 10

CIIeyIOMIeH hopmye:
i
F=min{ F, > F)

i=1
b
rae [ - omnara Tpyaa Bpada, noaydaemas JIITY 3a ogun mecsu, £, - BEAMYMHA MAKCUMaJIbHO
BO3MOXKHOH OIUTATHI TPYAA Bpada 3a MecsI, F; - oruiaTa 3a JiedeHne OOJBHBIX C i-M THarHO30M,

BBIYHUCIISIEMAst B COOTBETCTBUH C M3JI0KCHHON BEIIIIE METOIUKOM.
I'naBa 2. MaremaTuyeckasi MoaeJib cucTeMbl '"OQUH Bpa4 - HECKOJILKO 0oJie3Heit"

ean M3JI0KEHHSI.
IIpedcmagnenue pe3yibmamos OKOHUAMENbHOU opmanuzayuu  uUccredyemozo obvekma
(newebno-npogurakmuueckoco  yupexncoenus) 6 - eude  aOCMpPAKMHOU — CUCHeMbl
(Mamemamuueckoi — Modenu),  QYHKYUOHUPOBAHUe  KOMOPOU  HPOUMUMUPOBAHO 6
coomeemcmayoujetl NPUKIAOHOU cucmeme CUMYAYUOHHO2O MOOENUPOBAHUSL.

Teoperuveckas 4acTh
B npenmaraemMoMm BapuaHTE pEIICHHs] MOCTABICHHON 3aJauyd MOIEIUPYETCS pPa3BUTHUE
CUTyaIlu B JIedeOHO-IPO(PHUIAKTHYESCKOM YUPEKICHUN OT Mecsla K Mecsly 3a 4-x JeTHHH
MIEPUOJT (48 MECSIIEB).
Jus  wsnoxenus wmaremaruueckoit wmoxpenu JIIIY BBeném cnenyromme 0003HAUCHUS:
E - MakcmMalibHOE YHCIIO BU3WUTOB TMAITMEHTOB, KOTOPOE MOXET OOCTYKHTH MAHHBIA Bpad 3a
MECSIII;

7 - Tapup Ha OFHO TOCEHmIEHWE OONBHOTO C (-M  JWarHo3oMm, i=1,:,N;
B; - BenmnumHA OIU1aThl pabOTHI Bpavya MpH MMONAIaHUH MAIUeHTa C i-M JUarHo3oM B | rpymmy,
i=1,:,N;

P, - uxcao manmuMeHTOB ¢ [-M  JUWarHo3oM B n-M  Mmecaue,  i=1,:,N;
F, - BEJIMYMHA (hmHaHCHpOBaHUS JIITY B n-m MecCSIIIE;
O1n Oirny Ouine O - AOTH OT OOIIETO KOJUYIESCTBA OOJBHBIX B 71-M MECSIlE, MTOMaIaromuX B I,
II, I u v IPYIIIBL COOTBETCTBEHHO (mmst BCEX JTMarHO30B);
DPin Pl Piitn Pive - CPSIHAE 3HAYEHUS HOJCH OT CTaHAAapTa Ha MOCEIICHUS B #-M Mecsie ams I,
11, I u v TpymI COOTBETCTBCHHO (mmst BCEX JTNaTHO30B);
S; - KOIMYeCTBO IOCEMEHUH, OTBOAMMOE TI0 CTaHIAPTy Ha JedeHue i-i Oone3nu, i=1,.,N;
a4, S . - VYCIOBHBIE TapaMeTpbl KadecTBa pabOTBI Bpaya B #H-M  MecsIe.

OtmernM, 4to mapameTpsl P;, (i=2,:,N) - KOIMYECTBO MAIMEHTOB C i-M TUAarHO30M B 7-M
Mecslle CBA3aHBI C KOJMYECTBOM OONBHBIX B #n-M Mecsle ¢ "nepsvim ouaznozom” (i=1)

CIELYOIIHM COOTHOIIICHUEM:
Do
Ez",:! =K » Pl,:!
b
i
e napameTp ? gpnsgercs DJICMCHTOM MacCHuBa BCIICCTBCHHbLIX 3HAYEHUI

= 1 2 A7 1 _
K, = (K, K3 K K=1

, Ipu4eM



i
ITo cyrm nema, mapameTp ¥ - 3TO OTHOIIEHNE KOJHYIECTBA OOIMBHBIX C "nepsvim duacnozom” x
i

gucy OONBHBIX € i-M AuarHo3oM. KosddumumeHTsl ~ ¥ ompenensifoTcsl CTaTUCTHYSCKH IS
i

kaxaoro koHkpetHoro JIITY. OueBuaHO, yTO Ha 3HaueHue ¥, i=/,:, N pemiamoliee BIUSIHUC
OKa3bIBa€T BO3PACTHO-TIOJIOBOW COCTAaB MAI[UCHTOB, OOYCIOBICHHBI MECTOIOIOKEHHEM

KOHKPETHOTO JIITY.
Wrak, mycTh IUIOTHOCTH BEPOATHOCTH CIy4allHOW BENWYMHBI X - "doas cmaumoapma Ha
KOIU4ecmeo noceweHull, npuxooauascs Ha KOHKpemuoz2o 001bH020" B n-M Mecsle
orpenensieTcs ¢dhopmymnoii:

_{ra,

1 T

JealX) =12
NET T,
b
(@, )

rae - TapaMeTpbl, XapaKTepU3yIOINe KauecTBO paboThl Bpaya B n-OM Mecsle (CM.

BBIIIIE).

Torma monmu mnanueHToB Op,, QOus Qun O, OT OOIIETO KOJIMYECTBA B H-M  MECSIIE,
nomagatormmx B I, 11, III u IV rpynmbl COOTBETCTBEHHO BBIYUCISIOTCS CIEAYIONIMM 00pa3oM
(6e3 yaéra YCIIOBHSI HOPMHPOBKH):

Ory = [few(dx

’

@E}e = Ifg,n {X}Id‘x

b

Oy = [Foa()dx

B

Oan = [Jou (R)dx

Kax ynoMuHanoce BbllI€, CllydaiiHasl BEIMYMHA X , ONPEEICHA U HAa OTPULIATEIBHON YacTH
BEIICCTBEHHOM OCH. ITO BHOCUT HEKOTOPbIE NCKaKEHHA (XOTS M KpaiHe Majble) B Pe3y/IbTaThl
MOJEIUPOBAHHUS.

Hiist Toro, 94T00BI N30EKATh PACCMOTPEHHS OTPHUIIATEIILHBIX 3HAUCHUI NTapamMeTpa X , BBEJIEM B

MOJIeTb HOPMUPOBOUHBIN KO GUIHEHT (J;, KOTOPBIA BBIYHUCIISIETCS MO Clienyonlei popMye:
-1

0, = [ua@in

C yuérom BHecéHHBIX M3MeHeHUH napameTpsl Opn Ounw Quin Own OyLyT BBIYUCIATHCS IO

crenyrommM dopmymam:
Cra = E 'Qm,

Crw = Q' Qs

Cma =0, O

ra = 'ﬁﬁ.m_

Tem CaMbIM y,ILaéTCH ,Z[06I/ITLC$I BBITIOJIHCHUA yCli0BUA HOPMHUPOBKM:
Qf,x * QE,:! + Qﬁ?}! * Qﬂ"x = 1

Cpennue 3Hau€HUS AOJEH OT CTaHAapTa Ha TOCEUICHUS Dy y, Piiw Pliiw Piva B A-M Mecse ams |,
I, III 5 v Tpymn COOTBETCTBEHHO BBIUHCIISTFOTCSA o dhopmynam:



N Jral®)
In = J‘x‘ SERC x
¥y QI,:!
M Jealn
g
on ‘[x' = d
¥ QII.;!
S Jeal®)
= e
Pma =~ |* —= d.
¥ QIE,M
M Jealx)
1
Prwa Ix = d
¥y QIF,;! .
OCHOBHBIMH TIepeMEHHBIMU Mozenu (yHkunonuposanus JIIIY sBnsrorcss BBeAEHHBIE paHee:
F, P a, s ,, rae i=1,L,N;, n - MOPSAKOBEI  HOMep Mecsna (n=1,:,48).

Mexay TepedncIeHHBIMHA TEePEeMEHHBIMH IPEATONaraloTcs cienyromue (QyHKIMOHATbHEIE
3aBUCHMOCTH:

o=@, ‘7:—1=PL?¢—1="'=PNJ¢—1:I

TO €CTh BCINYHMHA (1)I/IHaHCI/IpOBaHI/I$[ Ha TCKYIIII/Iﬁ MECAL] ONPCACIIACTCA 110 XapaKTCPUCTUKAM
KadyeCTBa pa6OTI>I Bpaia n Hucity TalMCHTOB B NpeAbLAYIIEM MCCAILIC,

a';u = gﬂ(Fm)
or = g3 (F,)

TO €CTh XapaKTCPHCTUKU KadyecTBa pPadOThl Bpada B TEKYHIEM MECSIE OIPEICISIOTCS B

3aBUCUMOCTH oT 00BEMa (hrHAHCHPOBAHMS B ATOM xKe MeCHIIE;
- 2

Pl.:! n g-#':‘x:w "'7:u:|

b

Ba=K, B, i=2..N

TO €CTh KOJIMYECTBO MAIMCHTOB, IPHHIMAEMBIX BPadOM B TEKYILIEM MeCAIE, ONPEAEIIeTCs 10
XapaKTePUCTHKAM KauecTna paboTsI B TOM xKe MecsIe.
Takum 00pasoMm, BpeMeHHas LENoYKa 3HAYEeHWH mnapamerpoB F,, P, a, u s ,° (i=1,:N)
OTIpEENsieTCs CICAYIOIUM 00pa3oM: JOCTAaTOYHO MPOU3BOJIBHO 334aThCs 3HAUCHUAMU Fy, Py,
apu s o> (i=1,:,N), nocie 4ero BBHIYMCISIETCS MOCIEA0BATEIbHOCTh 3HAUEHHUI MapaMETPOB:

(g, 7 Fgeeens Bpo) = F = (@, 7 Ba e, Byp) = 7y —
KonkpeTHsiii BUIT GYHKITMOHATBEHBIX 3aBUCUMOCTEH g, 22, €3, £+ (CM. BBIIIE) ONPENCISACTCS B

COOTBETCTBHUH C HU3JI0KCHHOM BBIIIC MCTOﬂHKOﬁ OIlIIaThI pa6OTLI Bpaya.
3aBUCHMOCTh g1 HUMECT BUI:

N
Fo=min{ > F Fo.)
F”)
e
By U P Pra Sy G v 0pay i Bt
O Bl B Y (Pmaa ) = T 05+ gy B K0 5,

e
=87
B =K T 5

b
Kax  yxe YIOMUHAJIOCh BBIIIIE, BUJI  3aBUCUMOCTEN g, fof} CIEAYIOLINH:
B ) ey By a R

mas o

P — P,

3



g_Fx'(ﬁl_‘Tﬂ)-'-‘?ﬂ'mec _"'71'F

f

" P —

Tak Kak CyHmIECTBYET OrpaHMYEHME HAa MAKCUMAaJIbHO BO3MOXKHOE YHCIO IMOCELIEeHU FE,
KOTOPOE MOXKET OOCIYXHUTh JTaHHBIH Bpad B TCUCHHE MECAIA, CIPABEJIUBO COOTHOIICHHE:

o
= Z*E::u S | [ Pra YW Poa T Ema Poma Y Ewa Prval

i=1

rue
— i,
"'Ez!,x - K_p "'Dl.x .
Orcrona cienyer BHJT 3aBUCUMOCTH g4
=
A lr W .
ZKPSF'« ' ZQMP.:".H
) Jei I 0T IV}
OTKyHa CIIeTyeT:
K E
P; x I
’ %
ZK e ZQM Fia
k=l Jef TILET IV

Co3maHHass ~ MareMaTHyeckas  MOAENb  (DMHAHCHUPOBAHUS  KOHKPETHOTO  Jie4eOHO-
NpOopHUIAKTUIECKOTO YUPEXKICHHS IOCIYXWJIa OCHOBOM [uii pa3pabOTKU 3KCHEPTHOM
CHCTEMBI, TIO3BOJISIIOIIEH OCYIIECTBUTh ONPABAAHHBIA BBIOOP TOW WM HMHOM METOAWKH
(buHaHCHpPOBaHUS JTAHHOTO JITY.
[Ipu co3maHum 3KCIIEPTHOM cHCTeMbl Oblila MIPUMEHEHA TEXHOJIOTUS MOAEIMPOBAaHUS System
Dynamics, ucrons3yemas Ui MOICTUPOBAHUS M aHAJIM3a 3KOHOMUYECKHX, COLMAJbHBIX,
MTOJTUTHYECKUX u JIPYTUX JTUHAMHWYECKUX MIPOLIECCOB.
C menbio KaauOpPOBKM M MCIBITAHWN HAa aJeKBaTHOCTh CO3aHHOW MMHUTAI[MOHHOW MOJCITH
peasibHOMY (DyHKIIMOHUPOBAHUIO KOHKPETHOIO JIEYEOHO - MPO(PUIAKTUUECKOIO YUPEKICHNU,
JacCTHBIM HCCJICIOBAHWEM IIpOBeIeHAa 00padOTKa W aHaln3 CTaTHCTHYECKOW WHGOpMAaInH
XapaKTepu3yroIen JesTeIbHOCTh ropoAcKkod monukiauHuku ?1 . Bmagumupa 3a 1997 ron.
N3ydeHo pacmpeneneHre MalMEHTOB IO BO3PAacTHO-NOJIOBOMY MPHU3HAKy WU TCpynmnam
3a0oneBaHMid. DTH NaHHBIE COOTHECEHHI ¢ 00heMaMu (uHancupoBanus kak JIITY B nienom, Tak
1 KOHKPETHBIX CIEIIHAIUCTOB.

I'maBa 3.CTpykTypHOe onucaHMe WMHTANMOHHOI Mogeau "OAWH Bpady - HECKOJIbKO
Oose3neil" B cucreme iThink

ean M3JI0KEHHSI.
Onucanue NOCMpPOEHHOU UMUMAYUOHHOU MOoOenu U ee CMpYKmyp, 000CHO8aHUe YPOBHell
oemanuzayuu u QopmMaru3ayuy MeMeHmMo8 MAPKeMUH2080U CUCTEMbl MEOUYUHCKUX VCYe,
npeocmasnenue  abcmpakmuou  cucmemvl  "OOun  eépau -  HecKoabko — Oonesnei”.

Teopernyeckas 4acThb
Kak yxe oTmewanoch Bblllle, peanu3alys H3NOKCHHOW MaTeMaTHYECKOW MOJACH
¢ynakumonnposanust  JIITY  Obia  mpousBeeHa Ha OCHOBE MakeTa CTPYKTYPHOTO
monenupoBanusi iThink Analyst v4.0.2 ¢upmer High Performance Systems, Inc.
BeiieynomMsiHyThIi ~ TIpOrpaMMHBIM ~ TPOJAYKT ~ OPUEHTUPOBAH  HAa  MOJIEJTMPOBAHUE
JUHAMHUYECKUX MPOLECCOB W ITOTOMY HICANbHO IMONXOAMT AJsl PElIeHHs MOCTaBICHHOM
3aJa4H.

C HCIoab30BaHUEM KOMITBIOTCPHBIX TEXHOJIOTHHA Ha OCHOBE BBIINIE O003HAYEHHOIO ITAKETa
MPUKITIATHBIX ImporpamMm UMHUTAIIMOHHOI'O MOACINPOBaHMA, OPUCHTHUPOBAHHOI'O Ha
MOZCTIMPOBAaHUE JUHAMHYECKHUX MPOLECCOB M HICAIBHO MOAXOASALIETO ISl PELICHHS



MOCTaBICHHON 3aJadd, CO34aHa MHOTOYpOBHeBas Mojenb (yHkuuoHuposanus JIITY,
paboTarorero o MPUHIUITY "OnuH Bpad - HECKOJIBKO OomesHeit".
Ha Bepxnem ypoBHe (3TOT ypoBeHb Mozenu iThink Hec€T nHImIb CMBICTIOBYIO, HO HE
(YHKIMOHABHYIO HAarpy3Ky) Mozaenb GyHkinuonupoBanus JIITY, paboraromiero mo npuHOUIY
"OpuH Bpad - HECKONBKO Oosie3Hell", mpeacTasisier coboil HAOOp B3aMMOCBSI3aHHBIX OJIOKOB
(puc.47).

BBuny Toro, uro mannas Bepcus nakera iThink He pycuduumpoBana, TO Mpu MOAECTUPOBAHIH
HCIIOJIb30BaHbl AaHIJIMICKHUE BAPHAHTHI HA3BaHUH OJIOKOB U ITapaMeTpPOB.

a ually Euaualing v“‘l

npul Parame lers v“‘l VT E|It'3."
e ®) By alating Block

Input Farameters

Elock +
v
é | Fimarce Eualualng Block v'ﬁl E E E
Finance Evaluating i
Block
e
; ‘ 'y l/ Technlcal Farame | T'\l
Technical
¥ :

Farameters
Evaluating BElock

Pallen s Eualualn -

Fatients
Evaluating BElock

Puc.47. Bux uMHTAIMOHHON MOJeJM HA CTPYKTYpHOM ypoBHe iThink

Kak BHOHO W3 pHCYHKAa, MOJENb COCTOMT M3 TMSTH  OCHOBHBIX  OJIOKOB:
1.Bnox éxoouvix ycmanogounvix napamempos (Input Parameters Block) - copeput onucanue
BCEX yNpaBAlomuX mapamerpoB Mozaenu JIIIY, HeoOXOAMMBIX JUIS OCYIIECTBICHUS
monenupoBanus (Puc.48).

- Inpul. Parame lers B lact

X Parcgnl Wrils perld anlh Caslal Vi 1 Ca slal Wil Wisids Slanda d
¥ KP

Puc.48. Bua 6;10xa BXOAHBIX MapaMeTPOB HA (PYHKIHMOHATLHOM YpoBHe Moaean iThink

Finance fwe age Finance Max

2. Brox mexuuueckux eviuucienuii (Technical Parameters Evaluating Block) - copepxut
ANIEMEHTHl MOZETH, MPOU3BOMASAIINE HEKOTOPBIE BBIYMCICHUS (MHTETPAlIoOB, HOPMHUPOBOUHBIX




ko3¢ ¢unreHToB U mp.). Bug 6noka Ha QyHKIMOHATBEHOM ypoBHE Moaenu iThink mokazan Ha
pucyske 49.

- Taechnica |l Pa mmelars E valu aling B lack

Humb ers Crualily SIEM N

@ Slack

Harmalized & IN

@ Dullla w

Harm alized & OUT

P oInllaw

)

P Qullla w

Puc.49. Bua 0ji0ka TeXHUYECKMX BbIYMCJIeHMH HA (PYHKUHOHAJBLHOM YpPOBHE MOIeEJH
iThink.

3. Bnox evluucieHus yClo8HvlX napamempos kadecmea pabomwl spaua (Quality Evaluating
Block) - mpou3BomuT BEIUHCICHUE TIAPaMETPOB KadecTBa padOTHI Bpada HA OCHOBE YPOBHS
(uHaHCHUPOBaHUS (puc.50).

HeomHo3HauHOCTh  (hOpMAIIM30BaHHBIX ~ KPUTEPHEB 3JIEMEHTOB MOJAENH  MAapKeTHHTa,
0000IIIEHHO OMNpeAeIIeMbIX KaK Ka4eCcTBO IMPEIOCTABICHHS MEAWUIIMHCKUX YCIyr (KauecTBO
MeaunuHckor nomony - KMIT) npenornpenenser BoIpaOOTKY U BBIOOP HEKOTOPBIX YCIIOBHBIX
mapaMeTpoB,  ompeAensommx  A(pGEeKTHBHOCTh  BpadeOHOW  nmesitensHOCTH.  [lpm
HEOOXOAMMOCTH TI0 aHAJIOTHH WHBIE ITapaMeTPhl KauecTBa U X KPUTEPHUU MOTYT OBITh 3a/1aHBI
JKCTIEpPTaMH.
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Cualley & Cualley B Towal Flpanpcs Inflow Slgma A& Slgma B

Oually 5 ock

[ L
CQualley bfow Alama Inflow Slgm a Oudbow

Ou aliey SlGuas

Flrnapc & Wax

Puc.50. Bug 0/10ka BBIYMCIEHHS] YCIOBHBIX NMapaMeTPoOB KauecTBa padoThl Bpaya Ha
(pynkumnonanbuoM ypoHe moaesu iThink.

4. Brok pacuéma napamempos nomoka nayuenmos (Patients Evaluating Block) - mpon3Boaut
BBIYHCIICHHE TTOTOKA MAIMEHTOB Bpava 10 KaKJIOMY U3 BO3MOXKHBIX AHArHO30B (puc. 51).

JL

_ Falig nis Evalualin g Bla ct

Harm alized @ IH Folnlla w L0 Wil 3 Fa ndard

Temp Army 1

Falian L=

e

h ST

E | e

PaL ignls O u Llaw

Patign 13 Inflaw

Witz p2rd anth

Puc.51. Bua 6jg0ka pacuéra moroka mauMeHTOB HAa (PYHKUMOHAJILHOM YPOBHE MOeJH
iThink

5. Brok eviuucaenus guuancuposanus iewebro-npoguiakmuieckozo yupedicoenus (Finance
Evaluating Block) - mnpowsBOOWT BBIYHCIEHHE YpOBHEH (PMHAHCOBBIX IOTOKOB B
MapKETHHIOBOM CHCTEME MEIULIMHCKHUX YCIYT (pHc.52).
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Puc.52. Bua 6joka BbluMC/IeHMs] (PUHAHCOBBIX MOTOKOB Ha ()yHKIHOHAJBHOM YPOBHE
mozaeau iThink.

Takum 006pa3om, KOHEUHOW LENbI0 HACTOSILETO pa3lelia HCCIEIOBaHUS SBISETCS OTNpeieeHIe
ONTUMaJIbHOTO BapuaHTa ¢puHancuposanus JITY. Jlobas 3agaua onTUMHU3aLuU IPEAIIONaraeT
HaJIMYUe KPUTEpHUA KadecTBa, 3aBHUCSIIET0 OT HEKoToporo Habopa mapameTpoB. B Hamewm
Cllydae KOMOMHHMPOBAaHHBIM KPHUTEPHEM KadecTBa Mpeiiaraercs OpaTh 3HAYCHHs IMapamMeTpoB
Foy P1yy:Pry @ny S ;. BOIIPOC O TOM, KAKOE COOTHOLIECHHUE ITHX TIAPAMETPOB SBIISETCS HAUOOJIEE
NPEANOYTUTEIbHBIM, JOJDKEH pEIIaThCsi COBMECTHO C€ MEAMLMHCKUMHU JKCIEPTaMU.
B xauecTBe BXOOHBIX TIEPEMEHHBIX KpUTEpHs KadecTBa (YMPaBIAIOMIMX IapaMeTpPOB)
npeasaraeTcss B3STh TPAHUIBI WHTEPBAJOB, Pa30MBAIOIIUX OOJBHBIX HAa YETHIPE TPYIIIHL:

X:{X(), X1, X2, X3, X4}.
HpI/I 3TOM JOJIKHO OBITH BBITIOJIHECHO CIICOYIOMICE OIrpaHUYCHUC:
0:)6()? X2 X272 X372 X4, rac nepBOHA4YaJIbHO nmpearnojarajliochb )C4:3.

Takoif MOMXOJ TPEACTABISACTCS JOCTaTOYHO YAO0OHbIM. OH TIO3BOJISIET pPacCMaTpUBaTh
pa3MYHble BapHaHTBl OIUIaTHl PaboOThl Bpada. Hampumep, Bapuant x;=0, X, =x;=x,
COOTBETCTBYET CXeME "onnama no cuyuaio MeOuyuHckoz2o obcayxcusanus" B YUCTOM BHIEC.
KpoMe yka3aHHBIX TEpEMEHHBIX, BXOJHBIM ITAPAaMETPOM MOJEIHU sBIsieTcs Takke K -

npemMuanrbHO-WmMpagpHo Ko puyuenm.
Pesynbrarel  mMopenupoBanus (yHkuuonupoanust JIIIY mpuBomsTCS TpH  Pa3TUYHBIX
3HAYCHUIX X1, X2, X3, K.
Hwxke B Tabmuue 3 mpuBOISTCA COOTBETCTBHS MapaMETPOB, HCIOJIb30BAHHBIX B CHCTEME
UMUTAIIUOHHOTO MOJIEITUPOBaHUS iThink u nx OITMCaHUI.
Tabnuya 3.
Cnucox o0o3Ha4YeHHIi MapaMeTPOB MAaTeMATH4YeCKOil MOAeJIM U MX AHAJOIOB B MOJEIH
iThink

X={X[0], X[1], X[2]

’I'paHunel T I IaIIUE€HTOB.
X[3], X[4]} P pyi

X={Xx0,X1,X2,%3,X4}

Uucno mnocenieHui, NPeAyCMOTPEHHOE CTaHAApTOM s

S:,i=1,:,N Visits_Standard[i]
- Ka)x10ro u3 N THarHo30B.

A Quality MaremaTrndeckoe OXHIAHHME BEITMIUHEBI X - "donst cmandapma



Fmax

a, dx S, S22
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SIGMA

Finance
Finance Stock[i]

Finance Average
Finance Max

COOTBETCTBEHHO
Quality A,Quality B,
Sigma A, Sigma B

Cost_of Visit[i]
Visits_per_month

Bonus|[i]

KS[i]

KVIi]

KP[i]

HA KONMUYECTB0 NOCeWeHUll, NPUXO0Sasicss Ha KOHKPEMHO20
bonbH020".

Onpenenser CpeqHU KBaApaT OTKIOHEHHUS BEIUYUHBI "00/s
CmaHoapma Ha KOMU4ecmeo NOCeujeHull, Npuxo0aujascs Ha
KOHKpemHo20 601bH020" OT 3HAUCHUS d.

[Mapamerps! punancuposanus JIITY (Bpaua). COOTBETCTBEHHO:
peanbHo  momydaemoe  JIIIY  ¢dwunancupoBamme  (F),
3apaboTaHHbBIE JEHBIH 3a JIedeHne OONBHBIX C i-M JHAarHO30M
(F)).

Cpennuit 005€M (PUHAHCHPOBAHUS Bpada B MECSI.
MaxkcumanbsHO BO3MOXKHBIA 00bEM (DPMHAHCHPOBaHUs Bpaya B
MecHL.

KoHcTanThl, 3ajmaiomme MakCHUMajibHbIE W MHHWUMANbHBIC
3HaYEeHMs [IAPAMETPOB @ U S © COOTBETCTBEHHO.

Tapud HA OmHO MTOCENIEHNE COOTBETCTBEHHO 1T OOJBHBIX C i-
M JIMarHO30M.

MaxkcumanbHO BO3MOXKHOE YHCIIO 3JIEMEHTapHBIX IOCEILEHHH,
KOTOPOE Bpay B COCTOSIHUH OOCITYKUTb 32 MECSIL.
Bennunna  ¢uHaHcupoBaHuWs, TONydaemas
n3je4eHue O0IBHOIO i-M AUArHO30M.

BpauoM 3a

KosddumumeHT caokHOCTH, TO3BOJSIOMIMN y4ecTh B OIUIaTe
Bpaya TpoOIeMbl JiedeHuss OONBHOTO C Ooliee CIIOKHBIM
OTHOCHUTENBHO "nep8ozo " TuarHo3om.

Omnpenenset, BO CKOJILKO pa3 OOJbIlle BPEMEHU OTBOAMUTCS Ha
OIHO TMOCeIeHHe OOJBLHOIO CO i-M - 0OJiee CIOKHBEIM -
JTMAaTHO30M.

OrmpenensieT COOTHOIICHHUE MEXKIY KOJIMYECTBOM OOJBHBIX C
"nepguim” M ¢ i-Mm auarHozoMm. Ormpeznensercs Ha OCHOBE
CTaTHCTUYECKNX MAaHHBIX TIO0 BO3PAaCTHO-TIOJOBOMY COCTaBY
MalMEHTOB JJIA Kaxa0ro KoHkpeTHoro JIITY.

[lapamerp, xapakrepm3ytomuii oriary JIIIY  (Bpaua)-
npeMuansHO-mTpadHOH Kodpduuuent. [Ipm ucmbITaHUIX
MOJIETTH TTapaMeTp TMPUHAT paBHBIM 0,5.

I'naBa 4. Pe3yabTarsl HCNbITAHMIT MoOIeJH NPH Pa3IUYHBIX Ha0opax HaYaJbHBIX
napamMeTpoB

ean U3J105KEH U,
Ilpeocmasnenue OanHvIx pesyibmamos UCHbIMAaHull umumayuonnou mooeau "Ooun epau -
HEeCKOIbKO bonesneni”. Oxcnepmmvlil ananus NONYYeHHbIX pe3Viibmamos.
Teoperuyeckasn 4yacTthb
Mojzenb MO3BOJSET NPOAHATU3UPOBATh 3aBUCUMOCTh HEKOTOPBHIX IapaMeTPOB KadyecTBa
padoTs BpaJa ot CUCTEMBI OILIaThI ero Tpyna.

HcnipiTanne Mozieny MpOBEISHO Pa3AeibHO /IS BApHAHTOB OIUIATHI TPYyAA Bpada 10 CIIydasiMm
MEIUIMHCKOTO OOCITY>KUBaHUS, BpaueOHBIM IOCEIICHUSIM U KOMOMHUPOBAHHOMY CIIOCOOY
OILIaTHI no CJICTYIOIIIUM HarpaBJICHUSM:
BapbUPOBAHNE napaMerpa K (mpemmanbHO-TpadHOM ko3 punmenT),
BappupoBaHHe Mmapamerpa Q (kKo3(h(UIMEHT COOTHONIICHHWS YPOBHEH MaKCHMaIbHOTO |
CpeIHero (uHaHCHPOBaHUSA),

I[J'ISI TOTO, yTOOBI U30€KaTh MHOT OKpaTHOI'0 IMOBTOpa OOHOTHUITHOM I/IH(bOpMa]_[I/II/I B



JanpHeleM, npuBeAéM HaOOp HadalbHBIX MapaMeTPOB MOJEITH, KOTOPBIH HCIIONB3YeTCs B
KaXJIOM W3 HcHbITaHud. [Ipm paccMOTpeHUMHM pe3ynbTaroB ClEAyeT HCKIOYaTh U3
[IPUBEAEHHOIO HIDXKE CIHCKAa TOT IapaMeTp/apaMeTpbl, Ha OCHOBE H3MEHEHHS
KOTOPOTO/KOTOPBIX IMOJY4YEeHBI PE3YJAbTaThl B KaKAOM W3 HWKECIEAYIOIIUX MYyHKTOB. Tak,
HalpuMep, €clii B 3aroJIOBKE NyHKTa yka3aHo "BappupoBaHue 3HaueHui mapametpa K", To
3HA4YEHUsSI 3TOTO MapaMeTpa ClefyeT MCKIIOYHTh U3 MPUBEAEHHOIO HIKE CIIHCKA, a BMECTO
HEro paccMarpuBaTh 3HA4Y€HHWE, TNpPUBEAEHHOE B TaONMIax yYKa3aHHOTO ITyHKTa.

HauansHbie napameTphbl MOJICIIH:
Maxcumanvrnoe YUCno BU3UMOB 6  mecay E (Visits_per Month): 240
Iapamemp Gunancuposanus pabomol JITy K (K): 0,5
Ipanuywr epynn nayueHmos X (X): {0; 0,5; 1; 15; 4)
K, (Kp): {1; 9; 4; 6}
K, (Kv): {1; 1; 1; 1}
K (Ks): {1, 1; 1; 1}
Konuuecmseo  nocewenuii  no  cmanwoapmy S (Visits_Standard): {3; 7, 4; 6}
Cmoumocma nocewerus "nepgoco ouaznosa" T, (Cost_of Visit_1): 7

HpI/I BAapbUPOBAHWUN BXOJHBIX IMAPaMETPOB HCCICAOBAIMCh HU3MCHCHHUA 4YUCIIA TMMAIHUCHTOB,
YPOBHHA (I)I/IHaHCOBOFO MOTOKa IMOCTYyIaromero B CHCTEMY W OTACJIBHBIX MapaMCETpPOB,

XapaKTEePH3YIOIIUX KauecTBO paboTHI Bpaua.
IIpu BapbupoBaHuu mpeMuandbHO-mITpadHoro mapamerpa K B amamazone or 0 mo 1.0
HOJTY4YEHBI pe3yibTaThl, NpUBE/ICHHbIC B Talnuiax 4-6.

[Ipu BapbupoBanuu napamerpa Q (xk03((UIMEHT COOTHOIICHUS! YPOBHEH MaKCHMAaJIbHOTO U
cpenHero ¢puHAHCHPOBaHMsI) B Auana3oHe oT 1.1 1o 2.0 mony4eHsl pe3ynbTaThl, IPUBEICHHBIC
B TabiIHIax 7-9.
B 3aBucuMocTH OT BappHpOBaHUsS 0003HAYEHHBIX MapaMETPOB B MOJIENIN PacCMaTpPUBAIUCDH
W3MEHEHHUS] M [OUHAMHUKa (UHAHCOBBIX IIOTOKOB PAa3AEibHO IO KAXKAOMY [AWArHosy U B
cymmapHoM BelpakeHnH (Finance), n3ydeHa qUHAMHKa 4YHciia MAaHEHTOB TaK K€ pa3gelbHO
M0 KaXIOMYy Jauar€Hosy u B cymmapHoM BbelpakeHuu (Pats, Total Pats). Hapsmy ¢ stum
IIPOCJIEKEHBl YPOBHHU U AWHAMHKA KOA(PQUIMEHTOB, XapaKTEPU3YIOIIUX Ka4eCTBO BpaueOHOM
nesitenbHOCTH (Qualite, Sigma).

Tabnuya 4.

3aBHCHMOCTb [apaMeTpoB MOJIEIN or K g MeToza OIIaThl  PabOTHI Bpaua
10 CJIy4asiM MeJHIHHCKOTO 00C/TyKUBAHMS.

Hcxonnrie mapamerpsl X={0;0,01; 2,98; 2,99; 3}

0,141,57 872,89 221,69 498,80 1634,94 |2 18 |8 12 40 1,00
0,2 41,57 872,89 221,69 498,80 |1634,95 |2 18 |8 12 |40 1,00
0,3141,57 872,89 221,69 498,80 1634,95 |2 18 |8 12 40 1,00
0,4 41,57 872,90 221,69 498,80 |1634,95 |2 18 |8 12 |40 1,00
0,5|41,57 872,90 221,69 498,80 |1634,95 |2 18 |8 12 40 1,00
0,6 41,57 872,90 221,69 498,80 |1634,95 |2 18 |8 12 |40 1,00
0,7|41,57 872,90 221,69 498,80 |1634,95 |2 18 |8 12 40 1,00
0,841,57 872,90 221,69 498,80 1634,95 |2 18 |8 12 40 1,00
0,9|41,57 872,90 221,69 498,80 |1634,95 |2 18 |8 12 |40 1,00
1,0/41,57 872,90 221,69 498,80 1634,95 |2 18 |8 12 40 1,00

Tabnuya 5.

3aBUCMMOCTL mapaMeTpoB moaeau or K mias ciyyaeB omiarbl padoThl Bpaya MO CMeEIIAHHOM
METOIUKeE.

Ucxonnsie mapamerpsl X={0;0,5; 2,98; 2,99; 3}

|




0,1]36,68 770,29 195,63 |440,17 144277 |2 17 |8 12 39 1,01 0,28
0,2]36,68 770,29 195,63 440,17 144277 |2 17 |8 12 |39 1,01 0,28
0,336,68 770,29 195,63 440,17 144277 |2 17 |8 12 |39 1,01 10,28
0,436,68 770,30 195,63 440,17 144278 |2 17 |8 12 |39 1,01 0,28
0,5|36,68 770,30 195,63 440,17 [1442,78 |2 17 |8 12 39 1,01 0,28
0,636,68 770,30 195,63 440,17 |1442,78 |2 17 |8 12 39 1,01 0,28
0,7|36,68 770,30 195,63 440,17 [1442,78 |2 17 |8 12 |39 1,01 10,28
0,8]36,68 770,30 195,63 440,17 |1442,78 |2 17 |8 12 39 1,01 0,28
0,9]36,68 770,30 195,63 440,17 144278 |2 17 |8 12 |39 1,01 0,28
1,0)36,68 770,30 195,63 440,17 |1442,78 |2 17 |8 12 39 1,01 0,28
| | H H | L 1 [ [ | Tatuya 6.

3aBucumocts  mapamerpoB mogean or K s merogoB  omiarel  pa0oThl  Bpaua
10 YUCJIY BpaueOHbIX MOCEIEeHn .

Hcxonnpie mapamerpsl X={0;2,97; 2,98; 2,99; 3}

0,1042,71 896,93 [227,79 512,53 (1679972 18 8 |12 J40 1,00
022,71 896,93 [227,79 512,53 [1679,97)2 Jis 8 iz |40 1,00
032,71 896,93 [227,79 512,53 (1679972 Jig 8 12 |40 1,00
0442,71 896,93 [227,79 [s12,53 [167997)2 J1is 8 iz |40 1,00
0,5/42,71 896,93 [227,79 512,53 (1679972 Jis 8 iz |40 1,00
0,642,71 896,93 [227,79 512,53 [167997)2 Jis [8 iz |40 1,00
0,7042,71  [896,94 227,79 512,53 [1679,972 18 8 12 l40 1,00
0,842,71  [896,94 [227,79 512,53 (1679972 J1is 8 12 |40 1,00
0942,71  [896,94 227,79 [512,53 [1679,972 18 8 12 [40 1,00
1,0042,71  [896,94 227,79 [512,53 (1679972 18 I8 12 |40 1,00

AHamu3 pe3ynbTaToB HUCIBITAHUS MOJENH C BapbUPOBAHHUEM IMPEMHAIBHO-IITPAPHOTO
Ko3(GHUIMEeHTa TOKa3bIBaeT, YTO NMPU PaBHBIX KOJUYECTBAX MPHUHATHIX HauueHToB (40) mpu
crocobax (MHAHCUPOBAHMU 110 CIydYasiM MEJULIMHCKOTO OOCIYXXHMBAHUS U BpadyeOHBIM
MOCEUICHUSM, JICHE)KHBIC 3aTparbl HAUMEHBIIME TP OIUIaTe 10 CIIydasM METUIIMHCKOTO
oOcyxuBanus Ha 2,67 %. [Ipy KOMOMHUPOBAHHOM CIIOCOOE OIUIATHI KOJIMUYECTBO MPUHITHIX
MAMEHTOB CHIDKEHO 10 39, COOTBETCTBEHHO YMEHBIIEHA W CTOMMOCTH MEIHIMHCKUX YCIYT.
Ho mo cpaBHeHHIO C ABYMSI NMPEABIIYIIMMHI CIIOCOOaMH OILIATHI 3aTpaThl HANMEHBIIHNE, KaK B
[eJIOM TaK M B pacueTe Ha OIHOIO MallMeHTa. Bmecre ¢ TeM mapaMeTpshl, XapaKTepu3yIone
KaueCTBO BpaueOHBIX MEPONPUSATHI MPU KOMOMHUPOBAHHOM CIIOCO0E OIUIATHI HE CTa0MIIBHBI 1
HE ONTHMaJbHBL. HamBhICIIME mMapamMeTpbl KadecTBa MPEZOCTABICHHS MEIUIUHCKHAX YCIYyT
JIOCTUTAIOTCA TPH CIOCOOE OIUIaThl 0 IOCEMIEHHWSAM, XOTS IIPH 3TOM HEOOXOIMMEI
HanOoJbIINE 3aTparsl.
I[Ipu cnocobax omiarel 1O BpayeOHBIM TOCEIIEHHSAM M CIy4asM MEIUIHMHCKOTO
OOCITy’)KUBaHUSI TIApaMeTpbl KauyecTBa OTHOCHTENLHO CTAOWIBHBI ¥  ONTHMAJBHBL
BHyTpH KaXJ0ro W3 NPUMEHEHHBIX CIIOCOO0B (PMHAHCHUPOBAHUS B MApKETHHTOBOH cUCTEMe
MEIUIMHCKUX YCIYr BapbHPOBaHHE BEIMYHMHBI MPEeMHUaIbHO-IITpadHOro Koddduuuenra He
OKa3bIBACT BIMSHME HA BBIXOJHbIC MApaMETPhl CUCTEMBI: KOJTHMYECTBO MPUHATHIX MAIMEHTOB U
NOKa3aTeld KayecTBa OCTAIOTCS HEW3MEHHBIMU. JlaHHBIE pE3ybTaThl COMIACYIOTCS C
YCTAaHOBOYHBIMH ~TapaMeTpaMHu, TMpPH KOTOPBIX INpeMHAalIbHO-IITpaQHOH KOd(PPHUIHEHT
Ha4YMHAET OKA3bIBaTh BIMSHNE NPH MPEBHINICHUN CTAaHJAPTHOTO YMCIIa TIOCEHIICHUH B CHCTEME
Oonee 4eM Ha 150%.
CoOTHOILICHHE YHClIa TAlMEHTOB OOPAaTHBIIMXCS K Bpady C pa3M4HBIMU JWArHo3aMu, a,
CJIeIOBAaTENFHO, M IPUMEHEHHEM Pa3IMYHbIX CTAaHJapTOB, COXPAHSETCS CTAOUIBHBIM.



Tabnuya 7.

HN3menenue 3aBucuMocTH Fmax or Fcp agas Meroga omiarsl padoTbl Bpaya Mo  CJaydasiv
METUIMHCKOT0 00CTy;KHBAHMSA.

Ucxonnsie mapamerpsl X={0; 0,01; 2,98; 2,99, 3}

1,147,40 995,50 252,83  |568,86  [1848,00 |2 20 9 14 |45 0,90
1,2{39,31 825,49 209,65 471,71 |1546,16 2 17 |8 11 |37 1,04
1,3 40,80 856,73 217,58 489,56  |1604,66 |2 18 |8 12 39 1,01
1,441,16 864,43 219,54 493,96 |1619,10 |2 18 |8 12 39 1,01
1,541,33 867,83 220,40 495,90 |1625,46 |2 18 |8 12 |39 1,01
1,6/41,42 869,74 220,89 496,99 1629,03 |2 18 |8 12 39 1,01
1,7]41,47 870,95 221,19 497,69 |1631,31 |2 18 |8 12 |40 1,00
1,8 41,51 871,80 221,41 498,17 1632,89 |2 18 |8 12 40 1,00
1,9 41,54 872,42 221,57 498,53 |1634,06 2 18 |8 12 |40 1,00
2,0 41,57 872,90 221,69 498,80 1634,95 |2 18 |8 12 40 1,00

Tabnuya 8.

HN3menenune 3apucumoct Fmax or Fep ans ciryyaeB onuiatel padoThl Bpaya 1o CMelIaHHON MeToIHKe.

Hcxonnrie mapamerpsl X={0; 0,5; 2,98; 2,99, 3}

1,1]56,78 1192,42 302,84 681,38 |1848,00
1,2]56,78 1192,42 302,84 681,38 |2016,00

3

3
1,3]56,78 119242 302,84 681,38 |2184,00 |3 24 |11 16 |54 0,90 0,01
1,4(34,82 731,20 185,70 417,83  |1369,55 |2 17 |7 11 37 1,05 0,36
1,5]35,49 745,39 189,31 425,94 |1396,13 |2 17 |8 11 |38 1,03 0,33
1,6(35,92 754,24 191,55 430,99 |1412,70 |2 17 |8 11 |38 1,03 0,31
1,7]36,20 760,23 193,07 434,42 142392 |2 17 |8 12 38 1,02 0,30
1,8]36,41 764,54 194,17 436,88  |1431,99 |2 17 |8 12 |39 1,02 10,29
1,9136,56 767,78 194,99 438,73  |1438,06 |2 17 |8 12 39 1,02 0,29
2,0]36,68 770,30 195,63 440,17 144278 |2 17 |8 12 |39 1,01 0,28

Tabnuya 9.

HN3menenune 3asucumoctd Fmax or Fep misi meroga omarel padoThl Bpaya IO YHCJIY BpavyeOHBIX
NoCenIeHHI.

Ucxonusie mapamerpsl X={0; 2,97; 2,98; 2,99, 3}

1,3]42,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00
1,4]42,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00
1,5]42,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00
1,6 42,71 896,93 227,79 512,53  |1679,97 |2 18 |8 12 |40 1,00
1,7142,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00
1,8]42,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00
1,9]42,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00
2,0142,71 896,93 227,79 512,53 |1679,97 |2 18 |8 12 |40 1,00




AHanu3upysd TOJNy4EeHHBIE pe3yiIbTaThl, MPHUXOAWM K BBIBOJAM, UYTO COOTHOIIEHHE
MaKCHUMAaIJILHOTO M CPEeHEero ypoBHEW (MHAHCHPOBAaHUS HE BIUSET HAa IMapamMeTphl BpadeOHOM
JIEeSTeNPHOCTH TpH ()MHAHCHPOBAHWW CHCTEMBI IO BpadeOHBIM mocemieHusaM. [lpu stom
Croco0e OIUIaThl 3aTPaThl HA OJHOTO TAIMEHTA SBJSIFOTCS CTA0WJIBHBIMH U COCTaBIIsitOT 41,9
YCIOBHBIX eauHUL. llapaMeTpbl KauecTBa TakKe€ OKAa3bIBAlOTCS CTAOWIBHBIMH, T.€.
COOTHOIIIEHNEM (PMHAHCHPOBAHUS B HACTOSIIEH MOJEN HEBO3MOXKHO OOECTIEUUTh BIMSHUE Ha
KOJINYCCTBCHHBIC u Ka4YC€CTBCHHBIC nmapaMeTpsbl Bpa‘le6HOI>'I ACATCIBHOCTH.
I[lpu nByXx npyrux crnocoboB (MHAHCHUPOBAHUS BPaueOHOTO Tpyda YCTaHABIMBAIOTCS
MIPUYUHHO-CIICJICTBEHHBIC CBSI3M YpPOBHEH ()MHAHCHPOBAaHUS M TOKa3arejei BpauyeOHOM
JCATCIbPHOCTH, Kak KOJIMYCCTBCHHBIX, TakK u Ka4YC€CTBCHHBIX.

[lpu ¢QuHancupoBaHMM TO CIyYasM MEIUIMHCKOTO OOCIY>KMBaHUS 3aTparhl Ha OTHOTO
MaIeHTa B MOJEIHHOM BpPEMEHH YCTaHABIMBAKOTCS OTHOCHTENhHO HamMeHbIMHU (40,8
YCIIOBHBIX €IWHWI]), XOTS Ha HAYaJlbHOM J3Tane BpadeOHOW IesTeThbHOCTH IOKa3aTelld STH
KOJIEOMIOTCSI B HEKOTOPBIX TMpeAenax (YHCiIO0 MalUeHToB AocTuraet 45, CTOMMOCTD
OOCITy>)KUBaHUSI ONHOTO marnmeHTa coctasiser 41,0 ycnoBHyro enununy). Ilokazarenw,
XapaKTepU3yIOIie KadecTBO BpadeOHOW MesITeNhbHOCTH, Ha HA4YalbHOM JTare padoThI
CHUCTEMBbl HeCTaOWIBbHBI, OTHOCHTENHHO HHU3KH, HO C WCTEYCHHWEM MOJEIHFHOTO BpEMEHH
CTaOMIIN3UPYIOTCS u NpUOIMKAIOTCS K ONTUMYMY.

[Ipu cmemaHHOM MeToAE€ OMJaThl MEIUIMHCKUX YCIYr YHCIO BpaueOHOW Harpy3ku He
CcTabWIBPHO W KOJNEOJIeTCS B OTHOCUTENBHO IMUPOKWX Tmpeaenax oT 39 mo 54 manueHTtoB, C
TEHIICHHI/Ieﬁ K YMCHBIICHUIO YHCJIa IpHUEMa MAIMCHTOB IIPU CHUXXCHUU (I)I/IHaHCOBLIX 3arpar
Ha OJIHOTO TAIMeHTa JI0 CaMOoro HHU3KOro ypoHs (36.9 ycioBHbIX eauwnuil). Bmecre ¢ Tem,
rapaMeTpsl KauecTBa MPeIOCTaBICHI MEIUITUHCKUX YCIIYT MPU CMEIMIaHHOM CIOCO0€e OruIaTe
Bpa4eOHOro Tpy/Aa KpaiHe HecTaOWMJIbHBI, KOJIEOMIOTCS B JOBOJBHO IIMPOKUX MpeAeiax W He
JOCTUTAIOT ONTUMYMa, Kak npu JIpYTUX crnocobax OILIATHI.
O0600mas pe3yiabpTaThl, IMONYYEHHBIE TP HCIBITAHAKW MOAeNH cuctembl "OawH Bpad -
HECKOJIbKO OoJie3Hel" MpUXoAuM K 3aKIIOYCHHIO, YTO C IEIBI0 JOCTIDKCHHUS HamOOJbIIeH
CTENICHH MapaMeTPOB, XapaKTEPU3YIOMINX KaueCTBO BPaueOHOM NESITENbHOCTH, HEOOXOAUMO
BBIOpaTh CMOCOO OIUIaTBl BpaueOHOTO Tpyda MO CIIydasM METUIMHCKOTO OO0CTYKHBAaHHA.
KomOnHMpOBaHHBI CHoco0 oOIUIaTel BpadeOHOTO Tpydna B JaHHOW MOJICIH II03BOJISACT
IIO6I/ITBC$[ HANMCHBIIINUX (1)I/IHaHCOBI)IX 3aTrpar Ipu HECTAOMJIBHBIX M HE ONTHUMAJILHBIX
napameTpax KadecTBa MPeNOCTaBICHUS] MEAUIMHCKUX ycayr. M, HakoHel, He ONTHMAaJIbHbIM,
KaK C TOYKM 3peHHs (PUHAHCUPOBAHMSA, TaK W BIHMAHUS DKOHOMHUYECKUX pBIYAroB Ha
napamMeTpbl, XapaKTePH3YIOIIUE BPavueOHYIO JEATENbHOCTh B MOJEIH, SIBISIETCS CIIOCO0
oruiary MEQULIMHCKUX yCIIyr 110 YUCITY BpayeOHBIX MOCEIICHUH.
JanbHeiiiee yclo)KHEHHE, YCOBEPIIICHCTBOBAHUE M PAa3BUTHE MOJEIH OCYIIECTBISETCS IMPH
BBEJICHHH HOBBIX COCTABISAIONINX, NETANH3UPYIOIMUX (YHKIUN BpadyeOHON AEATeNbHOCTH;
YTOUYHAKOTCA W CHUMAIOTCA HCKOTOPBLIC YCJIOBHBIC AOIMYHICHHA, YTO ITO3BOJIACT HpI/I6J'II/I3I/ITI)
WMHUTAUOHHYIO MOZAEJb K CTPYKTYpPE M CYHIHOCTH pealibHO (YHKIMOHHPYIOLIETO JIeYeOHO -
PO UITAKTHYECKOTO YApEeXISHUS.
B mpomecce wucnbpITaHUS TMOCTPOSHHONM MOIENH TPOBOASITCS WCCIEAOBAHHUS Ha CTENECHb
aJIeKBaTHOCTH  TIONYYEHHOH Momenu peanbHoMy (¢yHKuuMoHupoBanuto JIIIY, Te.
obecrieunBaeTcs cBOeoOpazHas "kannOpoBka" MMUTallMOHHON MOJEIIN.
C oroit OCJIBI0 Ha4YaJlbHBIC IapaMCETPhbl BBICTABIAKOTCA B COOTBETCTBUU C pPEAJIbHBIMU
JaHHBIMH, IMOJTYy4YCHHBIMU B pe3YybTaTe ACATCIBbHOCTHU KOHKPETHOI'O JIe9e0OHO-
MPO(QUIAKTHYECKOTO YYpeXIeHUs. Tak 10 JaHHBIM TOPOACKOW NONMKIMHUKA ? 1 T
Brnagumupa B3dra Qaxruueckas MecsyHas (YHKIOUS BpadyeOHON MODKHOCTH YYaCTKOBOTO
Bpava-TeparneBTa B 490 mocelieHul, peajabHbI Tapu( OTHOrO BpayeOHOro aMOyIaTOPHOTO
MO CEIICHUS K Bpauy-TepamneBTy 9,7 pyos.

C 1enpl0 yCTAaHOBIIEHUS COOTHOIICHHS IMATHO30B BBIOPAHBI CIEAYIOIINE HO30JOTHYECKHE
eIVHUIBI U TOIOBOE YHCIIO CIy4daeB MOMHKIMHUYecKoro obcmyxkuBanus (CIIO) Ha omnHOTO

TeparneBTa 1o JTAaHHBIM 1997 L.
caxapHulil ouabem - 6,68,

A36EeHHAA bonesHs Jicenyoka u 12-mu nepcmmuoi KUWKU - 123,76,
ocmpule pecnupamopHule ungexyuu - 431,44,
CMeHOKapous - 22,28.

OtcyTcTBUE YTBEPKIESHHOTO CTaHAAPTHOTO YHCia BpaueOHBIX aMOylIaTOpHBIX MOCEIICHUH 110



JAHHBIM JTMarHo3aM, IMO3BOJMJIO MO pa3pabOTaHHOW M OMHMCAHHOM HaMH paHee METONUKE,
YCTQHOBUTH KPAaTHOCTh IOCEIIEHHH IO pPeajbHBIM [aHHBIM JESTEIbHOCTH IOJUKINHHUKH.
CpenHss KpaTHOCTh IOCEIICHUH B CIydae HONMUKIMHUYECKOTO 00CIyKUBAaHUSI B COOTBETCTBUU

c 9KCIIEPTHOU OLICHKOH B3ATa KaK CTaHJapTHas u cocTaBHia:
caxapHulii ouabem - 2.5,

SA36eHHAs bonesib Jicenyoka u 12-mu nepcmuo KUWKU - 5.7,
ocmpule pecnupamoptvle ungpexyuu - 2.1
cmeHoxkapous - 5.1

all

Pesynbrate! ucnbitanus Mogenu "OnuH Bpad - HECKOJIBKO OOJIe3HEH" ¢ pealbHBIMU JaHHBIMH
npuBeAcHbBI B Tadmuie 10.

Tabnuya 10.

Pesyabrarel ucneiTannii Mogenu "OguH Bpad - N 0OoJie3Heil" ¢ peajJbHBIMM JAaHHBIMH (3aBHCHMO
croco0a onIaTel TPyAa Bpaya)

\Hauanwvnvie napamempol

Visits per Month 490

Cost of Visit 1 9,7

Ks {1;1;1; 1}

Kv {1;1; 1; 1}

Percent {167; 3094; 10786; 557}
Visits Standard {2,5,5,7;2,1; 5,1}

X {0; x1; 2,78; 2,79}

\Pe3ynbmamsl ucnblManui

0,01* |44,33 1872,47 |2407,14 |301,61 4625,54 |2 34 118 |6 160

0,22 42,60 1799,48 |2313,32 |289,85 |4445,26 |2 34 118 | 159

0,43 40,01 1690,07 |2172,65 (272,23 |4174,96 |2 33 116 |6 157

0,64 |37,32 1576,55 [2026,72 |253,94 |3894,54 |2 33 115 | 155

0,86 35,51 1500,06 |1928,39 241,62 |3705,58 |2 33 114 |6 154

1,07 35,21 1487,27 |1911,95 |239,56 3673,99 |2 33 114 |6 154

1,28 136,54 1543,60 |1984,37 (248,64 |3813,15 2 33 115 |6 155

1,49 39,05 1649,41 |2120,39 |265,68 4074,53 |2 33 116 |6 157

1,70 41,73 1762,84 [2266,21 (283,95 4354,74 |2 33 117 |6 158

1,91 ]43,71 1846,52 |2373,78 [297,43 |4561,44 |2 34 118 |6 159

2,12 144,81 1892,77 |2433,24 |304,88 |4675,70 |2 34 118 |6 160
2,34 145,30 1913,36 |2459,71 |308,20 |4726,57 |2 34 118 |6 160

2,55 145,48 1921,02 |2469,55 (309,43 474548 |2 34 119 |6 160
2,76 45,53 192341 |2472,63 |309,81 |4751,38 |2 34 119 |6 161
2,97**]45,55 1924,03 |2473,43 |309,91 475292 |2 34 119 |6 161
Ilpumeuanue:

* - KOMOUHUPOBAHHBIL CROCOO C NpeuMyujecmeenHol ONaamou No YUcCLy 3aKOHYEeHHbIX
cryyaes 8payebHo20 00CIYHCUBAHUSA,

¥~ KOMOUHUPOBAHMBLIL CHOCODO C NpPeuUMyUWjeCmeeHHol ONAamol Nno YUCIY B8pPavyeOHbIX
noceujeHull..

YcroitunBbIe MOKa3aTeny KayecTBa BpadeOHOM JESITETbHOCTH JOCTHUTAIOTCSA TPU Ccrocobax
OILIATHI TIO CIIy4YasiM MEIUITUHCKOTO OOCIYKHBaHHs KOO 1Mo BpauyeOHBIM TocemmeHusM. [1pu
CMEIIIaHHOM METOJIC - MoKa3areiu KauyecTBa HEYCTOWYHBBHI.
Takum 00pa3oM, MOCTPOCHHAS W UCIBITAHHAS CHUTYAI[MOHHAS MOJEIH TO3BOJISIET YCTAHOBUTH
MIPUYUHHO-CIICAICTBEHHBIC CBSI3M  MEXIY OTACIbHBIMH MapaMeTpaMu, B TOM YHCIE



OKOHOMUYCCKHUMHU, XAPAKTCPUIYIOIIUMU MCEIUIUHCKYIO JCATCIIbBHOCTL B MapKeTHHFOBOﬁ
CUCTEME€ MCIMIUHCKHUX YCIYI, H HAlTH ONTHMAJIFHOE COOTBETCTBHE ITHUX napamMeTpoB.

3akiroueHne

B morckax OTHOCHTENBEHO COBEPINEHHBIX, @, CIeJI0BATENbHO, PAIMOHANBHBIX (JOPM U METOJIOB
YIIpaBJIC€HUSA COOHUAJIBHO-O9KOHOMUYCCKUMHU CUCTEMAMH, KOTOPLIC CHOCO6CTBYIOT TIOBBIIIICHUTO
Hay4YHOTO YPOBHS PYKOBOJCTBA, OCOOCHHO B IIOJIC PHIHOYHBIX KOHKYPEHTHBIX OTHOIICHHM, B
YCIOBHUSX TOBCEMECTHOTO MCIIOJIb30BaHUS WH(POPMALMOHHBIX TEXHOJIOTHUH, Ba)KHAs POJIb
OTBOAUTCA MOACIAM IIPUHATHA PEUICHUA.
KoHKpeTHBIE METOBI U TIPUEMbI BO3JCHCTBHS PYKOBOIMTENS Ha ONPEIEICHHYIO COLUAIbHO-
9KOHOMHMYECKYIO CTPYKTYPY C LENbI0 ONTHMH3AIUH €¢ 3KOHOMHUYECKHX XapaKTePUCTHK H
OCHOBHBIX TapamMeTpoB (YHKIHOHHPOBAHUS, KaK IMPABUIIO, BBIPAOATHIBAIOTCA B MpoOIECce
YKU3HEHHOTO u poheCCHOHATTLHOTO OIIBITA.
[logoOHbIe mTpHeMBl TNPHHATHS ~YOPaBICHYECKHX PELICHUH BIONHE JOCTaTOYHBI |
OTIPABJIBIBAIOT CeOsl B TOW TMOO MHOW CTENEHH B YCIOBHSIX, KOT/IA CHCTEMa M OTJCIBHO B3ATas
HEH CTPYKTypa MOAYMHEHBI IEHTPAIM30BaHHBIM YCTAHOBKAM TOCYIapCTBEHHOTO PYKOBOJICTBA.
OroKTyanMy mapamMeTpoB YIPaBICHUS JACATEIBHOCTHIO VUPSKICHHS B TAKUX YCIOBUSX
MUHUMAIIGHBI, TaK KaK BHYTPHYYPESKJCHUCCKAs CHCTEMa PYKOBOJACTBA OPUCHTHPOBaHA Ha
JIEHACTBHUS BBIMIECTOSAIINX OPTraHU3AIMM, a BOMYIICHHUSIM JKOHOMHUYCCKUX (PaKTOPOB IMOPOIO
npeaaeTcst BTOPOCTEIICHHOE 3HAUYCHUE.
B coBpeMeHHBIX YCIOBUSX W3MEHHBIICHCS BHEIIHEW COIMAIBHON Cpebl, IPU CTaHOBICHUHU
PBIHOYHBIX (MapKETHHTOBBIX) OTHOIICHHH, B OTPACIAX SKOHOMHKE CTPaHbI BO3pPOCIA POIb
(MHAHCOBBIX pPEcCypcoB - TIOBBICWJIOCH 3HA4YCHWE YIpaBieHus ¢uHaHCamMu. BHemrHue
3KOHOMHUYECCKHUEC q)aKTOpI)I, B UX OECKOHEYHOM OBOJIFOIIMOHHOM JIBMKCHHUH, CTAJIHW HI'PATh
OCHOBOTIOJNIATAlONIyl0 poiib B  (YHKIMOHHUPOBAHUM yupexaeHud. VcxomHas noruka
npeoOpa3oBaHMi HATONKHYIACh HA BBICOKYIO HHEPTHOCTh CYIIECTBYIONIMX MOJEINeH
yIIpaBICHUS.

B COBpeMEHHBIX YCIOBUSX OIMH W3 akKIEHTOB B YIPABJICHUU TMEPEHOCUTCS Ha
"HHIUBHUIYAILHOCTE" KOHKPETHOTO VUPEXKACHWS, Ha CHEIMU(UUECKYI0 CYIITHOCTh €ro
(yHKIMOHMPOBaHHUA B TIOJ€ PHIHOYHBIX OTHONIEHWH. MeHseTcs MCXOAHAs KOHIETIHS
yrnpasieHus. DopMHUpOBaHHME [MapajuTMbl MapKETHHTa CBS3aHO C  HCCJICIOBAHUSMU,
MTO3BOJISIONIMMH BCKPBITh CYIIHOCTh CTPYKTYPhI CUCTEMbI MapKeTUHTa. MapKeTUHT CUCTEMHO
o0ecrieurBaeT ONTUMAIILHOE, C TOUKU 3PEHUSI OCYIIIECTBICHUS CIICIIKH, COOTHOIIICHHE BCex 0e3
UCKITIOUYEHHSI DJIEMEHTOB U XapaKTEPHCTHK, COCTABISIONMX (YHIAMEHTAIBHYIO CTPYKTYPY
PBIHKA.

[IpoOnema cTparernd MEHEPKMEHTa TECHBIM 00pa3oM CBsA3aHAa C pEHICHHEM 3aJad Mo
OINITUMH3AIUHU CUCTEMbI MAPKECTUHI'A, KOTOPAasA B CBOIO OUCPCAb 3aKJI0OYACTCAd B HAXOXKIACHUU U
OIMMCaHHUHN TAaKOI'O COOTHOILICHHA 3JICMEHTOB MapKCTHHFOBOﬁ CHUCTEMBLI, ITPU KOTOPOM CTCIICHBb
JOCTIDKEHHST  YJIOBJICTBOPEHHS TOTPEOHOCTEH SBISETCS OTHOCHTENBHO HAMBBICIICH, a
XapaKTepUCTHKH CHCIKH  ONpENEICHHBIM 00pa3oM  cOaJaHCHpPOBAaHBI  (ONTHMAJIBHE).
[Ipu Takom momxome OOIIME PEKOMEHIAIMKM IMPHEMOB YIPABICHHS, TOJTYYCHHBIE B XOC
00OOIIICHHOTO OMBITA JCATEIBHOCTU, CTAHOBATCS MANOd(pQPEKTUBHBIMU, XOTS U HE
WCKJTIOYatoTcsl. B yclmoBusAX OBICTPO MEHSIOIIMXCA CHTyalWid phIHKA, METOABI yIpaBICHUS,
OCHOBAHHBIC Ha IPUOPUTCTHOM MCIIOJB30BAHUN PE3YJILTATOB OIlbITa, IO CYTHU cBOEH
CTaHOBSATCS apXaW4HBIMH M, YTO Ba)KHEE BCEro, IKOHOMHUYECKH 3aTpaTHBIMHU. B ympaBieHun
yUpeXKIECHHEM  pPE3K0  BO3pacTaeT  OTBETCTBEHHOCTh  KOHKPETHOTO  PYKOBOAUTEIS.
Ceronnsi, Kak HHKOTIA, IMPH PYKOBOACTBE Y4YpEKACHUEM, (QYHKIHMOHHPYIONIEM B TIONE
PBIHOYHBIX OTHOHICHHﬁ, HCO6XOI[I/IMO BJIaACTh ME€TOAaAMM HE TOJIBKO S9KOHOMHWYCCKOI'O aHajIu3a,
HO W CBOOOJHO MPHUMEHSTh SKOHOMHUYECKOE M CHCTEMHOE MOJICIUPOBAHUE, TeM OoJee, YTo
COBpPEMCHHbBIC WH(POPMAIIMOHHBIC TEXHOJOTUH (ammapaTHble CpPEICTBA W MPHUKIIAJIHBIC
nporpaMMHBIC HpOI[yKTI)I) CBOJAT MPOUCCChl UMUTALITMOHHOTO MOACITIUPOBAHUA K HECJIOXHBIM

TEXHUYECKUM npueMam.
CyIHOCTh TaKOTO METO/Aa IOWCKA VYIIPABICHYECKUX PpEIIeHHH COCTOWT B IOCTPOSHHH
AMUTAIHOHHBIX Moenei HCCIIETYyEeMOTO o0BekTa u TIeJICHAPaBICHHOM

OKCIICPUMCHTHUPOBAHNU C TaKHUMU MOACIIAMH [IJIs MOJYYCHHSI OTBCTOB Ha TC HJIM HHBIC
BOIIPOCHL.



VYrpaBieHue crIpocoM W KauyeCTBOM MPEJOCTABICHHUSI YCJIYT - 3TO HE CTOJBKO OICHKA
KOHEUHOTO pe3y/lbTara JesTeNbHOCTH, CKONBKO PYKOBOACTBO B TIONE€ MAapKETHHTA,
MTO3BOJISIIONIEe  00SCIIEUNTh COONIONEHHE ONpPEIEICHHBIX TPeOOBaHWH W HOPM pBHIHKA.

IIpn TakoM moaxofe K IOHUMAHUIO YIIPABICHUS INPOLECCAMU B YUPEKIEHUAX CHCTEMBI
MapKETUHTOBBIX OTHOIICHUH, IUPOKOE MPUMEHEHHE ONTHMH3AIMOHHBIX M UMHUTAIMOHHBIX

MIPHEMOB CTaHOBUTCS HaCyITHON MTOTPEOHOCTHIO.
[TonnManue CyTH IMHATAIIMOHHOTO MOJCIIUPOBAHIS - aKTyaTbHas 3a7a4a B TCOPHH U MPAKTUKE
COBPEMEHHOTO YIIPABICHUS COLIMAJIBHO-DKOHOMHYECKUMU CUCTEeMaMH.

Pemenue nanHoi 3a1a4u BOZMOXKHO IIPU UCTHOIb30BAaHUU CUCTEMHOTO MOAXO/A C BBIACICHUEM
1 HayIHBIM 000CHOBAaHWEM, C OJHOW CTOPOHBI, CIICITU(UKN MAPKETUHIOBON CUCTEMBI YCIIYT, €€
CYIIHOCTH M CTPYKTYPBI B PSIY OOIIUX MOJEICH CUCTEMbI MAPKETHHTA; C IPYTOH - BCKPHITHEM
XapaKTepHBIX M CHEeNU(UIECKUX KOMIIOHEHTOB B CaMOW CTPYKType paccMaTpHhBaeMoOi
MIPOM3BOJICTBEHHON JESITETHHOCTH, XapaKTePU3YIONNX CHEMUPUKY (YHKITMOHUPOBAHUS ITOM
CHUCTEMBI B YCIOBUSAX pBIHKA.

MHOruMH HucCIeaoBaTeNSIMU TIOKa3aHO, YTO B CUCTEMAaxX IPOM3BOACTBA M IPEAOCTABIICHUS
ycryr Oomnbinvie TPeOOBaHUS TPEABABISAETCS K WX KadecTBY, KOHKYPEHTOCIOCOOHOCTH H
peHTa0eNbHOCTH KOTOpBIE, IOCTHUTAIOTCA TIPW ONTHMH3AIMK YCIOBHH TIPOM3BOICTBA U
MPOJAKHI poueayp, aJIeKBaTHBIX yCIIyTam.
PeiHOK  yciyr, cmpoc M MpEemyioKEHHE, CBOOOAHBIM  BBIOOP  TPOM3BOIUTEINS,
IJ1aTeXXeCIoCOOHOCTh, 3aBUCUMOCTD OIJIaThl TpyJa OT 00beMa M KadecTBa MPeI0CTaBICHHBIX
YCIIYT, YAOBJIETBOPEHHE IEJIEBBIX MOTPEOHOCTEH M CTeneHb A(PPEKTHBHOCTH - BOT JIAJEKO
HETOJIHBII MEpeYeHb, OMPEHACISIIONINN CyTh PpPHIHOYHBIX OTHOLIEHUNH B JACSITEIbHOCTU
YUpEeKACHUS B noie MapKETHHTIA.

MapxketuHr (pbIHOK) - 1O CYTH Jefla SIBISETCS PBIHOYHOW KOHIENIMEH YIpaBieHHs
MIPOU3BOJICTBEHHO-COBITOBOM JesiTeibHOCTH. OOIUe 3aKOHBI MAapKETUHTa B TOW JMOO HMHOM
CTETIeHW JIEHCTBYIOT ¥ B  YyCIOBHSX (YHKIMOHHPOBAHUS JIOOBIX  YUpEXKIECHHUH,
(hyHKIIMOHUPYIOIINX B cucreme PBIHOYHBIX OTHOULIEHU.
B wactHOCTH, (hOpMHUpOBaHHE pPBIHKA MEIUIIMHCKHX YCIYr B YCIOBHSIX MEIUIUHCKOTO
CTpaxOBaHMs CTHMYJIUPYET pa3BUTHE HOBOW, Oojee THUOKOH CTpaTerMu W TaKTHKH
MEIULUHCKUX YYPEKICHUH, YTO B CBOIO OYEPENb BBIHYXIAET BUIAOU3IMEHITH TPaJULUOHHO
CIIOKUBIIHECS. CTPYKTYpPHBIC M OpraHU3alMOHHBIC (OPMBI PYKOBOACTBA W (POPMHUPOBATH
COOTBETCTBYIOILIHE aIMUHHUCTPaTUBHO-YIIPaBJICHUYECKHE peuieHus.
Takum 00pa3oM, MOWCK COBPEMEHHBIX IPHEMOB VIPABICHHS B YCIOBUSAX PBHIHOYHBIX
OTHOILIEHUM, KPOME BCEro IMPOYEro, CBOJAUTCSI K METOAaM MOJEIHMPOBaHHUS, B IIMPOKOM U
KOHKPETHOM CMBICJIaX 3TOT0 MOHATHS. METONl 3TOT 3aKJIIOYaeTcsi, BO-TIEPBBIX, B MOUCKE U
BCKPBHITHE CTPYKTYPHBIX M (DYHKIIMOHAIBHBIX B3aUMOOTHOIIEHWH 3JIEMEHTOB YIIPaBISIEMO
CUCTEMBI; BO-BTOPBIX, B MOCTPOCHUU COOTBETCTBYIOUIUX 3TUM 3aKOHOMEPHOCTSIM, MOZEINEH,
aJICKBaTHBIX KaK CHCTEMaM OOINero MapKeTHHra, TaK W ero (MapKeTHHra) 4YacTHBIM
NPWIOKECHUSM; B-TPETbUX, B OKCICPUMEHTAIBHOM MOJCIHPOBAHUU B IEISIX IOUCKA
ONPEEIICHHBIX ONTUMAJIbHBIX COCTOSIHUM CUCTEMBI.
[IpoBeneHHbIE HaMH WCCIIENOBAaHWS TIO3BONMIM OTKpBITh, HADMSAAHO paszpaborarte W
MPEJICTABUTh HAyYHO OOOCHOBAaHHBIC BO3MOXKHBIC BapHAHTHI MOJIENIEH CHUCTEMBI OOIIETOo
MapKeTUHIa, KaK PBIHOUHO OPUEHTUPOBAHHON NapagurMbl, U MapKETHUHIa MEIUIIUHCKUX
YCIIYT, KaK YacTHOTO ciydas OOIIel MapKEeTHHTOBOW CHCTEMBI, BCKPBITH XapaKTepHBIC U
crierupUIECKue JIEMEHTHI dTUX MOJENCH ¢ MEePCHEKTUBON HCIONB30BAHUS WX B CHCTEMax
HMUTALUOHHOTO MOJICTIUPOBAHUS.
IIo cytu, B mpeacTaBIeHHOM HAy4YHOM HCCIEAOBAHUU, MNPEANPUHATA MOMbBITKA 3aJOXKUTh
OCHOGVL punocopuu nocmpoenusa KOHUERMYATbHOU MOOEIU CUCHEMbl MAPKEMUH2A.
Kak cocrapmsromeid yacTbl0 Hay4yHOTO HCCIIEOBaHUE SBUJIOCH IPOBEJCHHE JI€TAIbHOTO
M3Y4eHUS] W OMHUCAHHWE CTPYKTYpHl (apXUTEKTOHWKH) OTKPHITOH MOIENH MapKEeTHHIOBOM
CUCTEMBI, C CO3JaHUEM OpPUTHMHAIBHOIO MOHATUWHOIO amnmapara. BeIcTpoeHa Joruka u
BCKPBITBI HEKOTOPBIE 3aKOHBI (DYHKIIMOHAJIBHBIX, YHHBEPCAJIBHBIX M CIEUU(DUICCKUX
COOTHOIIICHUH 3JIEMEHTOB MAapKETHHIOBOM cuctembl. OuepueHO mojie (PYHKIIMOHAIBHBIX
CBsI3EH DIIEMEHTOB MOJIETIEH ¢ OKpY KaIOIIel cpenoil, M3ydeHO WX MOBEACHHUE M CyOOpIMHAIIH
gacTei, BCKPBITHI TMPOTHBOpeuns B cucteme. (OOo3HaueHa IieneBass QYHKIUS MOJCICH,
BBICKa3aHO ¥ OOOCHOBAHO MPEIIOJIOKEHHE O KBAaHTOBBIX (JHMCKPETHBIX) KPUTEPUIX
(hyHKIIMOHMPOBAHUS MapKETUHTOBOM CHUCTEMBI YCIIYT.



B mpouecce wuccrnenoBaHUs BBIIBICHBI OIpENEICHHbIE 3aKOHOMEPHOCTH B3aUMOCBS3ei
JJIEMEHTOB W  XapaKTEPUCTHK, OIPENEeNAONNX, II0-HAIeMy MHEHHI0, JeSTebHOCTb
YUpEXKICHHUS B CUCTEME PHIHOYHBIX OTHOIIEHHHA. JTO B CBOIO O4Yepeab MO3BOJMIO IMOCTPOUTH
OpUTHHANBbHBIE OJIOK-CXEMBI M CO37aTh QJITOPUTM B3aUMOJCHCTBHUS JJIEMEHTOB, OJHON HX
BO3MOXKHBIX MOJIEJIEH MPOU3BOJICTBEHHOMN AESITENIBHOCTH B CUCTEME PHIHOYHBIX OTHOIICHUH.
B HaydHOM WCCIIeZIOBaHUHM OCYIIECTBIIEH JIOTHYECKHH MEPEXOJ OT COOTBETCTBYIOIIHUX OJIOK-
CXEM MOJICTH, XapaKTEePHU3YIOIMNX Pa3INIHbIE CTOPOHBI ACSITEIEHOCTH IO TPEI0CTABICHHIO
YCIIYT, K YCIOBHBIM arperaramM, B KOTOPBIX, BCKpBITas M ONHCaHHAs (QYHKIMOHAIbHAS
3aBUCHMOCTh JJIEMEHTOB, II03BOJIIET HKCIIONB30BaTh JITH arperarbl B KadecTBE MOAYJeH

HUMHUTAIIMOHHOI'O MOJCIINPOBAHMS.
ITpu pa3paboTKe TEOPETHYECKOH YaCTU MCCIESI0BAHUS pa3pabOTaHbl OCHOBbL MOOETUPOBANUA
cucmemul Mapkemunza yeaye.

KonnenTyansHass Mozenb MapKeTHHra aJaNTHPOBAaHA W UCHBITAHA B KOHKPETHOM €€
NPWIOKEHUH K CHCTEME IIPOM3BOACTBA U IPENOCTABICHUS MEAMIMHCKUX  YCIYL.
OpHMM M3 J0Ka3aTeslbCTB NPABOMEPHOCTH OTKPBHITOM MOJENNM MapKEeTHMHIOBOM CHCTEMBI
30paBOOXPAHEHUS SBWINCh HCCIEJOBAaHHUSA IO MCIOJIb30BAaHHMIO €€, KaKk (OpMbI M METoAa
CHCTEMHOTO ITOX0Ja K IKCIIEPTU3€E Ka4eCTBA METULIMHCKON IIOMOIIH, YTO JIOTHYHO MO3BOJIMIIO
COOTHECTU B3aMMO3aBUCUMBIE 3JIEMEHTHI MOJEIH C YCIOBHBIMH YPOBHSAMH CTaHJApTHU3ALUU
MEAMLMHCKON aesTenbHOCTH. KpoMe Toro, mpu HcciaenoBaHMHM MOJEIHM YAAloCh BBIACITUTDH
YCIIOBHBIE YPOBHM IIPaBOBOM OIIEHKHM B3aWMOOTHOIICHHWH Bpada W TMalueHta B cdepe
PBIHOYHBIX (MapKEeTHHTOBBIX) OTHOULIEHUH.
Mopenb MapKETHHIOBOM CHCTEMBI JIOTUYECKH OOOCHOBaJla M TO3BOJIMIIA HPOMOJCIHPOBATH
BO3MOJKHBIE CIIOCOOBI OIUIATHI YCIyT (MpoLenyp) U METOAbl SKOHOMHYECKOH OLEHKH TpyAa
IIPOU3BOJUTEIS.

Pemenue npeacTaBiIeHHBIX 3a/1ad CUTYAllMOHHOTO MOJIEJIMPOBAHUS C UCIIOJIB30BAHUEM MOJEIIH
MapKETUHTOBOW CHCTEMBI MEIUIUHCKUX YCIYI, ITO3BOJWIO TEXHUYECKH OCYIIECTBUTH
[IOCTPOEHHE U HCIBITaHKUE 00JIee CIIOKHBIX UMUTALIMOHHBIX MOJIENIEH, YCIOBHO ONKCHIBAIOIINX
peanbHy0 JIEeATEIbHOCTD KOHKPETHOTO YUPEKACHUSL.
PazpabGoranHblii  MeTOn  TO3BOJMJI  NPEACTaBUTH PO  IOCTAaHOBOYHBIX  3ajad,
JEMOHCTPHPYIOIINX MEPCHEKTUBHBIE W TPAKTUYECKH HEOTPAHWUYECHHBIE BO3MOXKHOCTH
AMUTALAOHHOTO MOJEIMPOBAHUS C HCIOJb30BAHUEM MOJEIH MapKETHHIa MEIULUHCKHUX
YCIIYT.

UccnenoBanust abCTpakTHBIX MoJesiel, B YaCTHOCTH, MEAMLUHCKOW JESITEIbHOCTH B
HHTEpECax TOYHOIO aHajau3a, IIO3BOJSIIOT, OMNMPAsCh HAa HAyYHbIE KPUTHUYECKUE OLICHKU,
IIPOTHO3UPOBAaTh W IPUHMMATh  YIPABJICHYECKHE  pPEUIEHUS 10  ONTUMAJIbHOMY
(YHKIIMOHMPOBAHUIO MEOULMHCKUX YYPEXKICHUH B YCIOBUSAX NMOTPEOUTEIHCKOTO CIpoca U
MIPEAOCTABICHUS MEAULMHCKUX YCIYr C LENbI0 paciiupeHus "cObITa" pa3auyHBIX BHIOB
neyebHoI u NPOQHUIAKTHYECKOH TTOMOIIIH.
Hcnonb3oBanue INOCTPOECHHOM KOHILENTYalIbHOW MOJEIHM MAapKETHHIOBOM CHCTEMBI, €€
ajanTtauusi K CUCTEME 3[paBOOXpaHEHUs, (GYHKIHOHMPYIOIIEH B YCIOBHUAX PBIHOYHBIX
OTHOIIEHUH, MO3BOJIET JIOTHYECKU COOTHECTU CHEeLU(UUECKUe MOHATUS, XapaKTepU3yIOIIne
MEJULUHCKYIO IIOMOILb, c 3JIEMEHTAMHU MAapKETUHTA.
CyImHOCTb afjanTaluy yupexJeHns K QyHKIMOHUPOBAHUIO B YCIOBHUIX PHIHKA 3aKIIIOYAETCS B
IIEpEXOJE €ro M3 aJMUHUCTPATUBHON MOZEIN K CTPYKType, B KOTOPOM B3aUMOAECHCTBUS
KATEropuil M D3JIEMEHTOB, XApPaKTEPU3YIOLIMX JEIATEIBHOCTh B YCIOBHMSIX PBIHOYHBIX
OTHOLLIECHUH, HaXOIATCs B ONpeNeTIeHHON 3aKOHOMEPHOH 3aBHCHMOCTH.
Wcnonp3zoBaHne MOAENM MapKETHHIOBOM CHUCTEMBI YCIYr TMO3BOJISIET OXapaKTEepPH30BaTh
NPOM3BOAMTENS.  YCIYT W  KIMEHTa Kak CYObEKTOB  PBIHOYHBIX  OTHOUICHUH.
ITocnenoBarenbHO UCCIIEyEMBIE B3aUMOACHCTBUS JIEMEHTOB MAPKETUHIOBOM CUCTEMBI YCIIYT,
JOTMKAa HMX COOTHOIIEHMH M (YHKUMOHANbHAs 3aBHCUMOCTh TIIO3BOJISIOT M3 IPOCTHIX
9JIEMEHTOB U MX COOTHOLICHUS! KOHCTPYMPOBATh MOJEIH, YCIOBHO OTOOpakarolie LEIEBYIO
GyHKIHTO JIeATEIbHOCTH B YCIIOBHSIX pBIHKA.
Bo03MOXHOCTb NPUKIAAHOW peanu3aluyd CUCTEMHOIO IOAXOJa K KOJIMYECTBEHHBIM OLICHKAM
(YHKIIMOHMPOBAaHUST KOHKPETHOM COLMANbHO-)KOHOMHYECKOM CHUCTEMBI, B YaCTHOCTH
3/IpaBOOXPAHEHUS, B M10JIE MAPKETUHIA YCIIYT, IApaMETPUUECKON U UHTETPUPOBAHHON OLEHKH
KauecTBa WX TMPOW3BOJACTBA M IPENOCTaBICHUS, 00ECHeYnBaeTCs] METOAOIOTHUECKUMHU
[IpUEMaMH ¥ COOTBETCTBYIOIIIMM HHCTPYMEHTAPHEM CUTYALHOHHOTO MOAETUPOBAHHMS.
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