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Mpeaucnosue

Hem, pe6ama, maceno smy wmyxy onucamo,

ecau Kmo He eudesl, OueHb YXiC OHA Mpocma Ha 6uo,
0C00eHHO K020a NPU2AAOUMBCA U NOBEPUULL, HAKOHEU,
C60UM 271a3aM. IMO 6Ce PABHO, YMO CMAKAH KOMY-
HUOYOb onucvieamv unu, e oaiu 60z, prOMKY...

Bpamwvs Cmpyzauxue

<ITuxnux na obouunes

ATy IUTATy IPUBEJIA YIacTHUTA KoHbepenimn Ha www.reklamist.ru
B OTBET Ha BOIPOC, «EcThb 7111 y KOTO MeTo/iMKa pacueTa Meiuarianay. Mol
He cIy4ailHO HauMHaeM Hallly KHUTY C 9TOH y/1aqyHOii BBIIEP:KKHU ¢ KOH(be-
peHIuu mpodecCuOHANIBHBIX PEKIAMUCTOB, TIOCKOJIbKY ceiiyac, Ha Halll
B3IJISAI, JIYUIIIETO OTBETA Ha BOIIPOC O METO/IMKE pacdyeTa MeirarjaHa He
cymiecTByeT. /[elicTBUTENbHO, €CJIN BbI TIOTIBITAETECh HANTH OTBET B JINTE-
paType Win y CTeIuaIncToOB, TO CTOJIKHETECh JINIIb ¢ YIIOMUHAHUEM WJIN
YACTUYHBIM OIUCAHUSAM Takux rnporpamm, kak Gallileo, Palomars, TV
Planet, Super Nova, IMS u ap. ITo aTum onucaHusiM Bbl HUKOT/Ia He pas-
GepeTech B METO/IMKAX, HA KOTOPBIX OHU OCHOBAHBI, €CJIM He SIBJISIETECD
MOAMMACYNKAMU COOTBETCTBYIOIIEH Ga3bl JaHHBIX.

KoneuHo, cyrectByeT oO1mmpHast o0Ias JIUTepaTypa, MOCBsIIeHHast
peKjiaMe U MapKeTUHTY. B GOJIBITIMHCTBE CBOEM 9TO OCHOBATEIbHbIE KHU-
', THOT/Ia HATIOMUHAIOIIME SHIIUKJIONE/INH, HAlTMCAHHBIE B JIYYIINX aKa-
NeMUYECKUX TPAIUIIUAX. B HUX pacCMOTPEHBI TOUTH BCe BaXKHbIE C TOUKU
3PEHUsT OPTaHU3aIUK PEKJIAMHON KaMITAaHUHU BOTIPOCHI: TeXHOJIOTHU TI0-
3UIMOHUPOBAHUS, METO/IBI OIIPEIEIeHNUsT TPeOYEMOTo JIJIst STOTO PeKIaM-
HOTO OfojI7KeTa, BOITPOCHI KPeaTnBa, pasMelieHus pekiambl 1 T.1. OHaKo,
KaK MMOKa3aJl Halll OIIBIT, BCE 9TU CBEAECHUST HEOOXOANMBI, HO JAJIeKO He
JOCTATOYHBI JIJIST TOTO, YTOOBI HAYUUTHCST CAMOCMOSMENbHO TNIAHUPOBATh
onmumanivivle peKIaMHble KaMITaHuU. Bo MHOTOM 3TO CBSI3aHO € yTIOMSI-
HYTBIM BBIIIIE TTOJTHBIM OTCYTCTBUEM CIEIMATN3UPOBAHHON JTUTEPATyPbI
0 MeINATIAaHNPOBaHN0. OTCYTCTBHUE TOCTYITHBIX OTEUECTBEHHBIX METO-
UK MeTNaIlJIAaHUPOBAHWS MOKHO CBSI3aTh ¢ TeM, 4To B Poccnu pekiama
— CpaBHUTEJBHO MOJIo/asl Hayka. OIHAKO, HAJINIIO TaKoe sKe OTCYTCTBUE
JOCTYITHBIX 3apyOesKHBIX MyOIMKaIii, TP TOM, 4TO Ha 3araje HaKoIl-
JIEH OTPOMHBIN OIBIT B 9TON 0OJACTH, U TIPU TOM, YTO Ha PEKJIaMy Tam
TPATSITCS €KETOIHO COTHU MUJIJIMAPOB J0JJIAPOB. DTO MOKHO 00bsIC-
HUTb JIUIIb OMHUM OOCTOSTEIHCTBOM — PEKJIAMHbIE 3HAHWS B YaCTH Me-
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TOJIMK pacyueTa MeJuariaHa SBJSIOTCS Y3KOMPo(ecCHOHAThHBIMUA U CO-
CTaBJISIFOT KOMMEPUYECKYI0 TallHY (hUpMBI-pa3paboTyrKa mpodecCcroHab-
HOTO TIPOTpaMMHOTO obecrieuerwsi. Harma KHura Bo MHOTOM ObLTa 3a1y-
MaHa JJIsl TOTO, YTOObI 80CNOIHUMYb IMOM nPobes U CleJaTh OCHOBHBIE
MPUHITUTIBL KOJUYECMBEHHOL TEOPUN METNATIIAHNPOBAHUS TOCTYTHBIMU
TUIST WUPOKOU ayoumopuu.

MpbI HeocpeICTBEHHO CTOTKHYJIUCH ¢ BOITPOCAMM, CBSI3aHHBIMU C
MEeTOINKO#T pacueTa Meuariana, B 1994 rojy, korma HaunHaIM CBOM GU3-
HeC Ha PbIHKe yCaIyT ¢Bsa3u. [I0CKOIbKY K 9TOMY BpeMeH! Ha PBIHKE YiKe
pabotasio siBa (eepaJbHbIX oflepaTopa, HaM TIPU BBIBOJE CBOEH TOPTo-
BOI MapKU Ha PBIHOK MPUIIIOCH BIJIOTHYIO CTOJTKHYTBCS C €€ «PacKpyT-
KOIi1» ITOCPEJICTBOM PEKJIAMBI, T.K. TIPH OTCYTCTBHM TAKOBOI HE MOTJIO OBITH
U PEYH O 3aHSATUN KaKOI-TO CYIIECTBEHHOI TOJIN y>Ke TOeIEHHOTO PBIH-
Ka. V3/10;keHHble B ATOW KHWUTE MPUHITUIIBI U METO/IbI MeIUaIlJIaHuOBa-
HUS pa3pabaThIBAINCh B TIPOIIECCE ITOW MPAKTUIECKOI pabOTHI.

ITa KHUTA HATMCAHA npakmukamu u ons npaxkmuxos. C TOUKU 3pe-
HUS MPAKTUKA TJaBHBIN BOIIPOC MeIUAITJIAHUPOBAHWS CBS3aH C OTpejie-
JIEHHEM PEKJIaMHOTO O1o/iKeTa. M bl HAMEPEHHO YIIPOCTUIIA METOIOTOTHIO
MapKE€THHTIa, IITO6I)I 3a O6I/IJII/I€M TOYHbIX, BbIBEPECHHbIX OHpGIIBJIGHI/II?I n
pasHOOOpasHbIX OJIOK-CXeM He PacTBOPUJICS TJIaBHBIN Borpoc: «Kaxos
PUCK ungecmuyuil 8 pexiamy?s>. sRenanue pexjgamojatesieil CaMOCTOSI-
TEJIbHO OTBETUTH Ha ATOT BOTIPOC Oy/IET aKTyaIbHbIM Beeria. MHorue cuu-
TAIOT HEOCYTIECTBUMOI caMy BO3MOXKHOCTh CAMOCTOSITETHHOTO TIJIAHUPO-
BaHUsI PEKJIAMHBIX KaMIIaHWI CUJIaMU pekyiamosiaTesist (a He mpodeccro-
HAJTbHOTO PEKJIAMHOTO areHTCTBA). B 3T0i1 CBSI31 yMECTHO HATOMHUTH OOBIY-
HYTO PeakInio Ha HeYTO HOBOE U He OOTIENPUHSITOE: BHAYAJIE TOBOPSIT: <3TO
HEBO3MOJKHO», 3aTEM: «MOJKET OBITh, 3/IECh UTO-TO €CTh», TAJIEE: «ITO MMe-
eT [IPaBO Ha JKU3Hb» U HAKOHEII: «9TO caMo c000il pasyMeeTcsi». ITOT IIPH-
Mep ellié pa3 TMOKa3bIBAET: He CTOUT OTKA3bIBATHCS OT TOIMBITOK PENTeHUS
3a/1a4u, JJaske eCIM MHOTHE CUUTAIOT €€ Hepa3periMoi.

[TpuBemeM HECKOJBKO IMTAT, TIO3BOJISIONINX YUTATETO CYAUTH 00
aKTYaJIbHOCTH JaHHOH 1pobsieMbl. Tak, AUPEKTOP MO MeIuarnjaHupoBa-
Huio koMmmaunu «Koka-Koma» ckaszar: «Eciu 6vL npodaeme 6cemu npusia-
HOLL U HOOUMBLIL TROBAD, MO BAM COBEPULCHHO He HYNHCHO COCMABLAMb PEK -
qamuwtil 6100xcem ¢ mounocmuvio 0o nociednezo uenmas ([1], c. 657). C
JIPYTO# CTOPOHBI, 06CY:KIast TIPOGIEMY ONTUMU3AIIK PEKITAMHOTO O10/1-
xkera, Kopcakos B.B. B uccaenosannu «Kak yBemumants mpuObuiny> 2],
3aMEYAEeT: «NOomepu KOMMEPUECKUX DUPM, CBA3AHNBIE C HEONMUMALLHBIM
nposedenuem peKIamHoll KaMnanuu, noxcanyil, 6oavue, yem OCmaibHole
nomepu, c8s13anHvle ¢ HeONMUMATLHBIM YNPABIEHUEM KOMMEPUECKOU (pup-
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moti. Ocobenno amo kacaemcs pupm, moavko HAUUHAIOUUX KOMMePYec-
KY10 0essmeavHOCmb U He OPUEHMUPYIOUWUXCS HA PEKIAMHOM pbiHKes. 11o-
mo6HY10 MBIC/Tb BbickasbiBaeT [lonemymiko I1. [3]: «..marenvrue 6100xnce-
mul 6onvle HysHcoaromest 6 nianuposanuu. <borvwoi 6100xcems daice npu
owubKe 006bemcst c60€20 3a cuem MAacco8OCMu, a Y <Manozo O1odicemas
Hem npasa na owubKy — on Q0JICeH MOUHO nonacmo 8 decsmky». Ipn
JKeJJAHWH HETPYAHO ObLI0 ObI IPUBECTH MHOKECTBO JAPYTHX IUTAT HA 9Ty
TEMY, OJTHAKO MOJKHO OTPAaHMYUTHLCS ITHMH.

JlefiCTBUTETBHO, st KPYITHBIX (bUPM HEKOTOpPbIe KOJeOaHWs BEJIH-
YUHBI PEKJIAMHOTO OIOJIKETa HEe MOTYT CYHMIECTBEHHBIM 06Pa3oM TIOBJIN-
STh HA YCIIeX TPOBOJIMMON PEKJIaMHON KaMIIaHUH. JTO CBSI3aHO C TEM, YTO
1pu GOJIBINUX PEKJIAMHBIX GI0/KeTax, KakK MmoKasasia MpakTHKa, 1eJib OKa-
3bIBACTCA I[OCTHI‘HyTOfI, HECMOTPA Ha IIPOCYETDBI B OTAC/IbHbIX PEKJIaMHBIX
aknusx. /[pyrumu cioBaMu, KpymHble PeKJIaMoIaTes I UMEIOT BO3MOJK-
HOCTh MUHUMU3UPOBATH PUCKH, CBSI3aHHBIE C PACIpe/ieIeHUEM PeKJIaM-
HBIX CPEJICTB, TPOBO/ISI MIUPOKKE TIO CIIeKTPY BoBieueHHbIX CMU 1 1ipo-
JOJIKUTEbHBIE 110 BPDEMEHU PEKJIaMHbIC KaMITaHWH. MI/IHI/IMI/IB&HI/IH puc-
KOB OCYIIECTBJISIETCS 32 CUET TOTO, YTO KPYITHBIE (DUPMBI Yallie BCETO SIBJISI-
I0TCA KJIIMEHTaMU COJIMIHDBIX PEKJIAMHbBIX ar€eHTCTB IIOJIHOI'O IIMKJIa, UMEIO-
IIUX, KaK TPaBHUIIO, OOJIBINO OMBIT paspabOTKU U MPOBEICHUS PEKJIAMHBIX
KaMITaHUi. Ty CUTYaIIIO XOPOIIO WITIOCTPUPYET IPYTOe N3BECTHOE BhIC-
Ka3bIBaHKE O TOM, UTO TIOJIOBUHA PEKJIAMHBIX JIEHET TPATUTCS BITYCTYIO, HO
HUKTO He 3HAET, KaKasi 9TO MOJIOBUHA, 6J1aro JeHer XBaTaeT Ha o0e.

JIJIst MaJIoro u cpeiHero OusHeca CUTYaIlHsl ¢ paclpe/ieJieHueM PeK-
JIAMHBIX CPEJICTB OKa3bIBAETCS 3HAUNTENBHO OoJiee skecTKoi. [Tpu mastoit
BesinunHe OrojKeTa (hrpMa He MMeeT BO3MOKHOCTH MTPOBOIUTD MIMPOKUE
peKJIamMHble akinu. B Takoi cuTyanum pacteT PUCK, CBSI3aHHBIN € HEO-
NTUMAJIBHBIM Paclipe/ie;IeHueM PeKJIaMHBIX CPelCTB. /leiicTBUTENBHO,
PYKOBOIUTETN HEOOIBINX (GUPM TIPU OIMpPEIeTeHIH PEKIaMHOTO Of0/1-
JKETa 4acTO PYKOBOJICTBYIOTCSI IPUHITUIIOM «MUHUMAJIBHON JIOCTATOYHO-
CTU», a IIPpU pacCIipe/ieJIEHN CPEACTB OPUEHTUPYIOTCA Ha TaK Ha3bIBAEMbIE
«GapTepHbIe OTHOIIEHUS» W CKUIKH, KOTOPBIE 3aBUCAT OT 0OBEMa MOKYTIa-
eMOoro pekjaMHoro Bpemenu (Mmecta). [Ipu Takom mozxoze 3auacTtyio Bce
MOTPavYeHHBIE HA PEKJIaMy CPeICTBA OY/yT BBIOPOIIIEHBI HA BETEpP ¥ HE TIPH-
HECYT HOJLKHOIM otmaun. IT0CKOIbKY BBIXO/BI B IPYTHX, O0OJIEE «XOPOIINX>
CMU we OyayT cienanbl (HET JeHer, 4TOObI rapaHTHPOBAHHO 0OECTIEYNTh
BTOPYIO, TPUOBLIBHYTO, TIOJIOBUHY ), (hMpMa MOHECET YOBITKI.

B 5T0i1 cBSI3M HEOOXOAMMO OTMETHTD, YTO CYIIECTBYET HEKOTOPDIiT
MOPOT 3aTpat Ha pekaamy (mopor 6e3yObITOUHOCTH PEKJIAMHBIX 3aTpaT),
CBSI3aHHBIN C OTPAHUYEHHOCTBIO CIIPOCA U € TIeHAMU HA PEKJIAMOHOCHUTE-
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JI, HIKE KOTOPOTO OMTUMU3NPOBATH PEKJIAMHBIE 3aTPATHI TPAKTUIECKU
HEBO3MOKHO. UeM GJIvske peKITaMHbIi OOJIKET K 3TOMY TIOpory, TeM 60-
Jiee PUCKOBAaHHBIM OKa3bIBAIOTCSI MHBECTUITNHU B pekiamy. [lockombky Ma-
Jipie (bUPMBI Yallie BCero OKa3bIBAIOTCS UMEHHO B TaKOHM CUTYalllH, BOII-
POC O PEKITAMHOM OIO/IFKETE U OTITUMHU3AIIH PEKJIAMBI JIJIST HUX CTAHOBHUT-
Cs1 YPEe3BBIYAITHO BAsKHBIM, T.K. OT HETO HANPIMYIO 3aBUCHUT yCIeX Jesi-
TEJTbHOCTU (DUPMBI.

Iesnp HacTOsAIIEN KHUTU — MIPEICTABUTD U ONMCATh KOHKPETHBIH UH-
cmpymenm (Excom Media Planer) u memoduxy nnst pacuera ¢pmHaHco-
BBIX PUCKOB MHBECTUIINII B PEKJIaMy, a TakyKe JaTh OCHOBHbBIE, Oa30BbIE
3HAHUS TI0 OOIINM MPUHIIAIIAM PEKJIAMHOM TMOJUTUKU B MAJIOM U CPE-
HeM Ou3Hece.

[Tpenymaraemast MeToIMKa MeAMATLIAHUPOBAHUS TTO3BOJIUT JlaKe He-
GOJIBIION (hrpMe yCIIENTHO KOHKYPUPOBATh HA PETHOHAJIBLHOM TI0TpeOu-
TEJILCKOM PBIHKE € KPYITHEHITUMI POCCUHCKUME 1 3apyOeKHBIMU (hrp-
MaMH. DTO CBSI3aHO C T€M, YTO HECMOTPST Ha GOJIbIINE PeKIaMHbIE OI0/1-
JKeTHI TTOCTEHUX W IOCTAaTOYHO BBICOKUH TTPohecCMOoHAN3M UX PeKJIaM-
HBIX KaMIIaHWH, Y BceX KPYIHBIX (PUPM €CTh OJIMH CYIIeCTBEHHBIN HE0-
CTaTOK — CHUJIbHAsI CTENeHb OIOPOKPATU3AINK B MPUHITUU PEIICHI,
00BEKTUBHO 00YCIOBJICHHAS CIIOKHOI CTPYKTYpOit yripaBienust. Kax mpa-
BWJIO, KPYITHBIE (DUPMBI, paciiosarasi GMHAHCOBBIMU PECYPCaMU, TPUHU-
MAIOT JIOJITOCPOYHBIE TIJIAHBI 110 TPOBEIEHNI0 CBOUX PEKJIAMHBIX KaMIia-
HUM, TO eCTb UX ujleliHble (KpeaTuBHbBIE ) 3aMBICTIBI B IOCTATOYHOM cTerie-
HU 13BeCTHBI. [T0OCKOJIBKY Y MaJIbIX GUPM HET CPECTB JIJIST TOTO, YTOObI
COCTaBUTH UM KOHKYPEHITUIO B CTPATETUIECKOM (/IOJITOBPEMEHHOM ) TL/Ia-
He, TO BBIXO/] OJINH — UCIIOJIB3YsI CBOO MOOMJIBHOCTD U THOKOCTD B CKOPO-
CTU TIPUHSTHS PENieHn , 00bITPaTh MX TaKTUIECKU. TAKTHIECKN TIePenT-
paTh KOHKYpPEHTa HeCPaBHEHHO JieTye, eCJId Bbl B TPUHSATUM PEllleHUs py-
KOBOJZICTBYETECH A0eK6ammoll Mooevto TIOBeIeHNs ToTpeduTeell Batie-
O TOBapa,/yCJIYTH U €CJIM Y BaC €CTh BOBMOKHOCTD ObLCIMPO20 MOOEIUPO-
sanust agpgpexmusnocmu (PUCKO8) PEKIAMHBIX UHBECMUYUL C YIETOM aK-
TUBHOCTH BallluX KOHKYPEHTOB.

Takum 06pa3oM, AJist YCIENTHOTO TJIaHNPOBAHUS PEKIaMbl HY/KEH
WHCTPYMEHT, PEIAoNUil MpobIeMy ONTHMHU3AINK PEKIaAMHOTO O10/IKe-
Ta KOIUUECMBEHHO, Ha s3biKke uu@p. VIMEHHO Takas METOANKA MeIrariia-
HUPOBaHMs 1 OblJIA CO3/IaHa U Peajin30BaHa B MeIMaIlIaHepe, ¢ TOMOIIIBIO
KOTOPOTO MOKHO TPUHUMATh PEIIEHST O 8euulie PEKIAMHOTO Ofo/IKeTa
U €r0 ONMUMAIbHOM pacnpedeienuu. Mbl HaleeMcs, 4TO MeuariaHep
MIPUHECET TIOJIb3Y TIPEKIIE BCETO PYKOBOOUMENIM U MEHEONHCEPAM TIO PEK-
JIaMe Manvlx u cpednux GupM, B paciopsizKEHUU KOTOPBIX JI0 CUX TIOP Ta-
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KOTO MHCTPyMEHTapusi He ObLT0. B KHUTE cofepsKuTest mopoOHoe omnca-
Hie PaboThI ¢ MeIUATIIAHEPOM, M3YYUB KOTOPOE, KK bl BILyMYUBbIil
MeHe/Kep HAYyIUTCS caM TTAaHNPOBATh PEKJIaMHbIe KaMTIaHUU JIJIS CBOE-
ro 6usHeca, a paboTy, CBSI3aHHYIO C CO3/IaHMeM KpeaTrBa (Ujesi, M3rOTOB-
JieHUe W pa3MellleHre PeKJIaMHBIX MaTepUaiOB) MepefacT CIennaan3n-
POBAHHOMY PEKJIAMHOMY areHCTBY.

[lg pacuéra onTUMAIbHOTO MeUallJlaHa HY;KHO PElnThb, KaK MU-
HUMYM, JIB€ HEe3aBUCUMbIE 3a/[aUM:

1. Boluncnenue oxeamuo-41acmomuvlx Xapaxmepucmux: paciupe-
JleJieHHe 11eJIeBOi ay/TUTOPHH 110 YHCITY PeKJIAMHbIX KOHTaKTOB.

2. IlocrpoeHnne mModenu povinka u nogedenus nompeoumesiei B pe-
3yJbTare BO3/IefCTBHS PeKJIaMbl.

B kHure npescTaBiieH MOAXO, TIO3BOJSIONINI B €JIMHON cxeMe pe-
UTH 06€ MepeyrcIeHHbIE 3ajiaui. BeranciieHre 0XBaTHO-4aCTOTHBIX Xa-
PaKTEPUCTUK PEKIaMHBIX 00OpAIEHHii, 13 KOTOPBIX COOCTBEHHO M COCTO-
UT peKJIaMHask KaMIIaHus, TTPOU3BOIUTCS HA OCHOBE CTPOTUX METO/IOB Te-
OpUM BEPOSITHOCTEN 1 MaTeMaTUYeCKOU cTaTUCTUKY (3a1a4ya 1). B kaure
énepevle B TNTEPAType, IOCTYITHON MHUPOKOMY KPYTY 3aUHTEPECOBAHHBIX
quTaTesel, TpeCTaBIeH MaTePUaJT, COCTABIISIONINI OCHOBY KOJTMYECTBEH-
HoOIl Teopun MeanananupoBanust (cMm. [nmassr [T1-VI). OcnoBHOoe B aTHX
rJIaBaX — 3TO MOCTPOEHUE CTPOTOU BEPOSITHOCTHON TEOPUU BBIYNCICHUS
CIIEKTpa 0XBaTa IeJIeBOi ayIMTOPUN B 3aBUCUMOCTH OT 4aCTOTHI KOHTAK-
TOB. /[pyruMu coBaMu, JaH OTBET Ha CJEAYIONIMI BOIIPOC: KaK BBIUMC-
JINTD TIPOTIEHTHOE pacipeiesieHue Jo/iel 13 11eJ1eBOH ay M TOPUU 0 YnC-
JIy BCeX BO3MOKHBIX KOHTaKTOB. [Ipu atom uncio CMU u xommdectBo
BBIXO/IOB B HUX SIBJISIIOTCST TIPOU3BOJIbHBIMK, a camu CMU MoryT ObITh
pasubix TNOB (Hanpumep, TV, paano, mpecca). Perienue aToil T/1aBHOM
3a/1a4m (oTpeiesieHUs CIIeKTPa 0XBaTa) MO3BOJIMIIO HAa OCHOBE TeX JKe Be-
POSITHOCTHO-CTAaTUCTUIECKUX METO/IOB BBIYMCIUTDL W BCE JAPYTUE Xapak-
TEPUCTUKK PEKJIaMBbl, TAKUE KaK OXBaT C YMCJIOM KOHTAKTOB OOJIbIIe 3a-
TAHHOTO, 3aHATYIO IO PhIHKA (TIPU HAIMYUU HECKOTBKUX (DUPM, Jesa-
IOMKX pekyiamy) u T.1. OTMeTUM, YTO JIJIs1 BBIUUCJIEHUS BCeX 9TUX Me/lia-
napameTpoB ObLIN pa3pabOTaHbl COOTBETCTBYIONIHE YHCICHHBIE METOIbI,
Kotopbie pean3oBanbl B Excom Media Planer u mo3BoJisiioT mpoBecTu
BBIUMCJIEHNUS 32 TIPUEMJIEMOE BPEMSI.

Yro KacaeTcst MOJIE/IN PhIHKA U TIOBEJICHUST TOTPeOUTENEl, TO HaMu
peIosKeHa OUHapHas MOJIESTb CTPYKTYPbI PHIHKA, B pAMKaX KOTOPO yU¥-
THIBAETCS BO3/IEHCTBIE CTUMY/IMPYIOIIEi 1 UMUKeBOI (OPaHI0BOM ) peK-
JIaMbl HA TIOTpeduTeNbCKOe oBenenue (3azada 2, cm. [maser 1T u VII).
ITa MOJesb TT03BOJISIET COBMECTHO C BBIYMCIMTEIbHON 6a30i 3amaun 1
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OIEHMBATh 9KOHOMUYECKYIO 9 (HEKTUBHOCTH peKIaMbl. B OmHapHOIT MO-
eI PBIHOK JIEJIUTCS HA JIBE YACTH: C60000HbIUL I OpaHA06bLi. BruHap-
HOCTH PBIHKA OTPasKaeT CrelinuKy MoTpeOUTeTbCKOTO TIoBeIeH . Beex
noTpebuTesteit Mbl pasie/nIn Ha MO3UITMOHMPOBAHHBIX (OTHAIOTIX MTPE/I-
MOYTeHNE KaKOi-T1O0 OmpeiesieHHON MapKe, OPIH/Y) ¥ HA CBOOOIHBIX
norpebuTeseit (He sIBASIONNXCS CTPOTUME MTPUBEPIKEHIIAMU KaKUX-JT100
Mapok). Takas MoiesTb TT03BOJISIET YUeCTh BAUSHNAE CTUMYIUPYTOTIEH pek-
JIAaMBI Ha 3aXBaT OIpPeIeIEHHON 10/ CBOOOHOTO PHIHKA 1 Ha TIepepacti-
pejiesieHre 4acTu OPIHAOBOTO PHIHKA 32 CYET COBEPIIEHIS TIPOOHBIX TMO-
KYTIOK YaCThIO MO3UIIMOHUPOBAHHBIX TOTPEOUTEEIN.

[TpennoxxenHast MoJiesib He SIBJISETCS, KOHEUYHO, eIUHCTBEHHO BO3-
MOSKHOM ¥ COIEPIKUT B cebe HEKOTOPBIE IMCKYCCHOHHBIE TTos10KeHus1. OHa
OTpakaeT Hallle BUIEHUS PIHKA U MIPOIecca B3ANMOIENCTBUS TIOTPeOu-
Tesieil ¥ MPOJIaBIIOB, KOTOPOE OCYIIECTBIISIETCS TIOCPE/ICTBOM PEKJIaMbl B
CMM. Srta Momenb 0CTaTOYHO THOKA M KOHCTPYKTHBHA: OHA TTO3BOJISIET
(coBMecTHO ¢ 3ajiaueil 1) MPOTHO3MPOBATH MPOAAKU W TPUOBLIB, KOTO-
pble MOKHO TIOJIyYUTD B pe3yJibTaTe IIpoBe/leHus PeKIaMHbIX akiuil. B ee
pamMKax MOKHO OCYITIECTBUTD TaKKe MOJIeTMPOBAaHNE BIUSHIS PAa3HbBIX Ba-
PHAHTOB MOTPEOUTETHCKOTO MTOBEIEHUST HA PE3YJIBTATHI PEKTAMHBIX KaM-
MaHUi. ITO JAOCTUTAETCS BapbUPOBAHUEM TIaPaMETPOB, OMKUCHIBAIOTIINX
CTPYKTYPY PbIHKa M Bocmpusthe pekmambl. [Ipu aTtom Momess mpemoc-
TaBJIsIeT BO3MOKHOCTD TTOJIb30BATENIO OMEPEThCsT HA PE3YJIbTaThl COINO-
JIOTMYECKUX U TICUXOJOTUYECKUX MCCIeIOBAHIH NN TIPOSIBUTH CAMOCTO-
aTebHOe TBOpUecTBO. OTMETHM, YTO Ha OCHOBE KOPPEKTHO pelleHHON
3amaun 1 BO3MOKHO MOCTPOEHUE U APYTUX MOJEJeil PhIHKA U TTOTpeOu-
TEJICKOTO TTOBE/IEHNS.

[ToxpobHOE orcaHre MaTEMaTHYECKON MOJIETH, HA OCHOBE KOTOPOit
cosman Meauaruianep, gano B [masax III-VII. Tor, kto pasbepercst B oc-
HOBAX TEOPHH, Oy/IET He TOIBKO JIydliie TOHUMATD, Kak PA0OTAET Me[nar-
JlaHep, Ho Gy/IeT B COCTOSTHUM TBOPYECKH MOAXOAUTH K PENIEHHIO Pa3HO-
00pa3HbIX 3a/1a4 MeIUATIAHUPOBAHMS U, BO3MOYKHO, HAWIET COOCTBEH-
HbIE TTPUEMbI MOJIEJIMPOBAHUS PHIHKA W TIOBEJICHUST TOTPeOUTEIEI.

[TockombKy KHUTA OKa3aiach 0CTATOYHO MIMPOKON TTO CO/IEPKAHUIO,
YUTATh €e CTPOTO TIOCIE0BATENbHO He 00s13aTebHO. Kaskibiil, 03HaKo-
MUBIITHCH C COAEPIKAHUEM, CaM BBIOEPET TY TTOCIEI0BATENLHOCTD YTEHNS,
KOTOpast ero yCTPOUT.

Mpr cTapanuch cienaTh U3ydeHrue MaTepuana, MpecTaBIeHHOTO B
KHUTE, Kak MOKHO GoJiee mpocThiM. HacKoIbKO HaM 9TO yalioch — Cy-
maTh ynTaresio. [TockombKy KHUTA TTOCBSIIEHA N3T0KEHUIO HOBOU METO-
VKA MeINATIaHUPOBAHUS JIJIs TIPAKTUKOB, MBI HE BKJIIOUUJIN B Hee MHO-
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Trie BOTIPOCHI, M3JI0KEHHBIE B IPYTUX KHUTAX MO pekaame (0OImupHast Jiv-
TepaTypa 1o BCeM BOIIPOCaM, CBSA3aHHBIM € PEKJIaMoii, coOpaHa B 6ubmo-
rpadguyeckoM ykasarese Bracosoit M.JL, cMm. [4]).

B kHuTe MOAPOOHO M3JI0KEHBI OCHOBBI MOJICJIU MOTPEOUTETHCKOTO
MOBeJICHNS, NCITOIb3YeMO JIJIsl pacieTa 9KOHOMUYECKUX XapaKTePUCTUK
PEKJIAMHON KaMITaHWM; JlaHa KpaTKast TeopHsl, HeoOX0oaumast JIJisi TIOHMU-
MaHWsI METOANKH, ¥ TTPaBHJIa TPAKTUIECKONW PabOTHI ¢ MeIHATLIAHEPOM.

Heckosibko cOBETOB TOMY, KTO JKeJIaeT HAyUYNThCS MIJIAHUPOBATH PeK-
JIaMHbIe KaMIIaHWU, He BHUKAs B JleTalau Teopuu. B aToM ciyyae MOKHO
nporyctuth npu nepsoM urennn [nassl ITI-VII u obpamarbest K cooT-
BETCTBYIOIINM MECTaM STHX TJIaB TOJBKO M0 Mepe HamobHocTr. OgHAKO
He0OXOMMO TIPOYNTATh BBEJICHUE U TIEPBBIE [[BE TJIaBbl, B KOTOPBIX BBO-
JSITCSI BCe HEOOXOAMMBIE TIOHSITHS ¥ TTOAPOOHO OTHMCHIBAETCSI MOJIETh Me-
muananupoBanus. [locse 3Toro MoKHO MPSIMO IPUCTYTIATh K U3YYEHUIO
Imas VIIT n IX u Ipunoxennit 1-3 o mpaBuiax paboThl ¢ MenarIaHe-
poM.

B IIpunoxenun 1 onucan nmoab3oBaTebcKuil HTEPDEC 1 METOIbI
paboTel ¢ MepnarianepoM. OHAKO U3YUYEHUST HTOI TJIaBbI ellle HeloCTa-
TOYHO JIJIst TOTO, YTOOBI HAYYMTHCS TIJIAHUPOBATh PEKJTaMHBIE KaMITaHUH.
[Ipeske yem MPUCTYNIUTH K CAMOCTOSITETbHOMY TJIAHUPOBAHUIO, HYKHO
BBIOPATh CTPATETUIO M IEJI PEKIaMHON KaMIIaHWH, TO €CTh UCXOMIS 13
CJIOKUBINEICS] CUTYAIN Ha PhIHKE OTPEIETUTh OaaHC MEKIY peKJa-
MO, HaITpaBJIeHHOW Ha MO3UITMOHUPOBAHWE TOPTOBOW MapKh W peKJa-
MOM, cBs3aHHOU co ctumyanpoBanueM mpojax (Imassr VIII u 1X).

MbI OyzeM cYUTaTh MOCTABIEHHYIO 11€Th JOCTUTHYTOM, €CJI Halla
KHUTA [TPUHECET MPAKTUUECKYIO MMOJIb3y MHUPOKOMY KPYTY JIUIL, 3aHATHIX
MJIAHUPOBAHUEM PEKJIaMHBIX KaMITaHUM.

B sakifouenme ckaskeM HECKOJBKO CJIOB O cofiepsKaHny KHUTH. Ee
CTPYKTYpa XOpOIIIO MOHATHA U3 oryaBieHnsi. OHa COCTOUT 13 BBeeHU,
JIeBSITH TJIaB ¥ MSATU MPHIOKEHHIA.

Bo BBemennn 00CysK1af0TCs BUBI PEKITAMBI 1 MECTO KOMMEPUYECKOIT
PEKJIAMBI B CUCTEME MapKeTUHTa (hUPMBI; TIOPOOHO M3JIATAETCS] MOJIENTD
OTPEOUTETLCKOTO TIOBEIEHNUS, KOTOPast JIeTJia B OCHOBY METO/IMKH OICH-
KU 9KOHOMUYeCKON a(hheKTUBHOCTU peKIaMHbIX KaMianuii. [IpuBoant-
Cs1 OTIMCAHNE NPoeKma «IKCKOM-Me/Inas, B paMKax KOTOPOro paspabora-
HBI METO/INKA MeVATIIAHNPOBAHUS U MeINaTLIaHep.

B Inase I (BBoaHOI) 00cy:KaaioTcst 001Me BOIIPOCHI MeIraIlIaHu-
poBan¥ust, GOpMyIUPYeTCsT pa3pabOTaHHBIN HAMU 100X00 K MeOuanianu-
posanuio.
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B I'mase II copmynmpoBana Mojesnb TOTPEOUTENBCKOTO TTOBE/IE-
HUS 1 OTIpe/ieJIeHbl OCHOBHBIE TTOHATHST MOJIEJIA, KOTOPbIE UCITOJIb3YIOT-
CS JIJIs1 TIOCTPOEHUST MaTeMaTUYeCKO TeOpUN TJIAHUPOBAHUS PEKJIAMBI.

B I'maBax III-VI gocraTouHo moapoOHO M3JI0KeHa MaTeMaThYecKast
meopusi meduanianuposanus. IpencraBieH HeOOXOAUMBIN MaTeMaTHIEC-
Kuii (hopMasin3M, BKIIOYAIONIUII B ceOs1 OCHOBHbIE PAacUeTHbIE (hopMyibL
TEOPUHM C TOAPOOHBIM OIMCAHUEM 9TANOB MX BbIBoAA. OHAKO B paMKax
JIAHHOTO PYKOBO/CTBA MbI COYJIN HEI[eIeCO00Pa3HbIM IIPUBOIUTH OAPOO-
HbIe D0KA3AMeNbCMEa BCEX MAaTEMAaTHUECKUX COOTHOIIEHUI TeOPUHI. IDTO
YMECTHO OCYIIECTBUTD B PaMKax OT/IEJIbHOIL, HoJiee crieluaabHoii my6 -
KaIuu.

B I'maBe VII ussoxena MeToiMKa BbIYMCIEHUSI HOBBIX PEUTUHTOBBIX
nokasareseit 1ysgs CMU u web-caiiToB, BBeZIEeHHBIX HAMK Ha OCHOBE pa3-
paboTaHHOI TEOPUK MerarJIaHuPOBAHUSI.

B I'mase VIII us/10:keHbI BOIIPOCHI, CBSI3AaHHbBIE ¢ BEBIODOPOM J[0JITOCPOY-
HOW CcTpaTeruy IJIaHUPOBAHUS PEKJIaMbl U TIPUBE/IEHbI HEKOTOPBIE TTPHU-
Mepbl, MOSCHAONINE IIPUHIUIIBL, Ha KOTOPHIX pa3pabaTbiBaeTcs TaKas
CTpaTerusl.

B I'mae IX nipuBOASATCS KOHKPETHBIE PUMEPHI TTAHUPOBAHUS PEK-
JIAMHBIX KaMIauuii ¢ momoiipio Excom Media Planer.

B Ilpunoskenuu 1 onmchiBaeTCs MOJIb30BATENbCKUN HHTEPgEIC TTPo-
rpammbl «Meauanianep», co3gaHHol Ha 6ase paspaboOTaHHON Teopuu
MeauarianupoBanusi. C TOMOIIBIO 9TOW MPOTPaAMMBbI MOKHO OCYIIECTB-
JISTh TIJITAaHMPOBAaHUE PEKJAMHBIX KaMIAaHUN Ha Pa3JINYHBIX TOBAPHBIX
PBIHKAX W PBIHKAX YCIIYT.

B Ilpuinoskenuu 2 Ha OCHOBE aHA/IN32a INTEPATYPHBIX JaHHBIX cOOpa-
HBbI OCHOBHBIE TTPABUJIA PEKJIAMBI, KOTOPBIX HYKHO TIPUIEPKIUBATHCS Ha
TIpaKTHKe.

B Ilpunoskenuu 3 m3joKeHEH METOJ pacueTa MeauarapamMeTpoB,
HeobxoauMbIx 1711 pabotel ¢ Excom Media Planer, jis Hetpaauimnon-
HBIX MeIMaHOCUTEJIEH.

B Ipunoskennu 4 rmokazaHbl MeranJIaHbl PEKJaMHBIX KaMTaHWH,
paspaboranubix ¢ momomnipio Excom Media Planer.

B IIpwioskenuu J rnpuBe/ieHbl OCHOBHBIE (DOPMYJIbI TEOPUU Me/[Hall-
JIAHUPOBAHUS.
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ELERL

PEKJIAMHbIE
CTPATEINK

Mapicemuue — Imo HayKa o KoHmaxkmax.

I Bscnenvie. O6nacts npumervocTy
MoZenu

B Tnase I gocraTouHo 1mogpo6HO omucaHa MOJe/b TOBeAeHus 0-
TpebuTeseil 1 CTPYKTypa CIpoca Ha TOTPeOUTETLCKOM PhIHKE, B PAMKaXx
KOTOPO# pa3BUT MaTeMaTUuecKuit hopMaii3M ONTUMUBAINN PEKIAMHBIX
3arpar. B aT0it Mozesm OBIIO cieIaHo J0MyIEHNE, YTO 32 BPEMsI PeKJIaM-
HOI KaMIaHuU GPIH/I0BAs COCTABJISIONIAS CIIPOCca He MEHSIETCsT. DTO 110-
JIOKEHNe SIBJISIETCS CYIIECTBEHHOM uepToil OMHAPHOI MOJIEIN U OCHOBA-
HO Ha TOM, YTO Ha MPaKTHKE BpeMst (hOPMUPOBAHUsST OPIHIOBOTO PHIHKA,
KaK TPaBUJIO, CYIECTBEHHO TTPEBHINIAET BPeMs PEKIaMHON KaMITaHUU.
3/1ech MBI TIOCTapaeMcsi OUePTUTh 06J1aCTh TPUMEHEHUST MOZIEIN U 00Cy-
JIMTh HEKOTOPBbIe BaskKHBbIE, HA HAIIl B3TJISA/, 3a/1a4l, KOTOPbIe MOKHO pe-
maTh ¢ momoribio nporpammbl Excom Media Planer. ITepeurciim 1o mmyH-
KTaM HarboJjiee BasKHbIE Y€PThI MOAETM U HEKOTOPbIE COOOpaKeHUsT 00-
IETO XapakTepa Mo MeToxooruu paboter ¢ mporpamMmoii Excom Media
Planer:

1. BbunapHas Moziesib MOXKET € yCIIeXOM MCIOTb30BATHCS TOJIBKO HA
HavaJIbHOM 3Tare ¢hopmupoBanus crpoca. [Tockosbky MMEeHHO Ha 9TOM
CTa/INU Pa3BUTHSI PhIHKA OCOOEHHO BEJIMKA POJIb PEKIIAMBI CIMUMYIUPYIO-
weeo xapaktepa. Ha atare ctanoBnenud cripoca Ha ToBap (yCayTy) KOJIu-
4ecTBO NOTpebuTesell OPIHIIOB B BECOBOM OTHOIIEHUU HEBEJIUKO, B CUIIY
MIPOCTOTO OTCYTCTBUS TAaKOBBIX (Mbl, KOHEYHO, IMeeM B BU/y HE TIOTpe-
6uresneit, a 6paHabr). Kak nmpasuiio, pekgaMHbie oOpaiieHus PoIaBIioB
Ha TaKOM PbIHKE HE OTJIMYAIOTCS 0COOON M300pPeTaTeIbHOCTHIO U YacTo
CBOJIATCS K POCTOMY IIEHOBOMY TIpeITIOKeHMT0. B aTOM cirydae mpoiiecc
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MOKYTIKA MOKHO YIIPOCTHUTD, CBeJld €ro K IPOCTOil opMmyie: 3anomuu-
Kynui. ITOT MEXaHU3M MOKYTIKYA Peain30BaH B HaIlleil MO/ TpU TI0-
MOIITH TIPOTIE/TY PhI BBIYUCICHMS TPOIasK U prObLn 1o [ PP, koTopast mpo-
MOPIIMOHAIbHA OTHOCUTEIBHON 4acTOTe PEKJIAMHBIX KOHTAKTOB CTUMY-
Jqupyrtorniero xapakrepa. Takoe Beruucienue /[ PP Brionne onpasaano npu
OTCYTCTBUHM JIOSITTHBHOCTH TIOTPeOUTENEell K KaKOMY-HUOY /b TTPOIaBILY
(6paHIy) B CUJTy OTCYTCTBHSI MM CTab0OTO BIWSTHUSI OPSHIIOB Ha HOBOM
poitke. KoHeuHo, 0cOGEHHOCTH BOCIIPHUSITHS Y€JTOBEKOM MH(MOPMAIINN
MOTYT BHECTHU 3HAUUTEJIbHbIe KOPPeKTUBHI B pacuet /[PP, mosaTtomy BO3-
MOKHOCTD YUéTa HEKOTOPBIX 0COOEHHOCTEN TaKOTo TIaHa peaii30BaHa B
nporpamve Excom Media Planer. B wactHoCTH, 110/1B30BaTEIb MOKET 3a-
JlaBaTh, a TOUYHEE B3BEIIMBATH, PEKJIAMHbIE OOPAIEHNsT YIaCTHUKOB PhIH-
Ka 10 «CHUJIe PEKJIAMHOTO (CTUMYJIMPYIOIIETO) BO3AEHCTBHsI» Ha CBOOOJI-
HOM PBIHKE UM PbIHKE HPOOHBIX IMOKYIOK (rogpodnee M. §4 Tnasbr V u
[Ipunoxenue 1).

2. IIporpamma Excom Media Planer, kpome onTrMusanum pekaiam-
HOM KaMITaHUH 10 TIPUOBLIN Ha PEKJAMHOM PBIHKE, MOKET OBITh UCTIOJTh-
30BaHa /IS TUIAHUPOBaHUsT Ha GPIHI0BOM PhIHKE. MOJKHO CKa3aTh, 4TO B
Hell 3aJ105KeHa BO3MOKHOCTD UMEPEHUs AKMUSHOCMY KOHKYPUPYIOIINX
OPoH/IOB.

Metoauka BBIYUCIEHUS 3TON aKTUBHOCTU aHAJOTMYHA METOUKE
BBIYKCJIEHUS TIPUOBLIN Ha CBOOOIHOM PBIHKE U PBIHKE MTPOOHBIX MOKY-
MOK, OCHOBAHHOU Ha mpotienype pacdera criekrpa /[IPP (cm. Imasy IV).
[TocKOJIbKY TIPUMEHMUMOCTD 9TOW METOANKN K MJIAHUPOBAHUIO Ha GPIH-
JIOBOM PBIHKE He SIBJISIETCS BIIOJIHE OYEBUIHON, OCTAHOBUMCSI HA 9TOM
MoMeHTe 6oJiee ToAPOOHO.

[IpocTast akcroma 0 «HEBO3MOKHOCTH 3aHATh BECh PHIHOK» TPUBO-
JUT YYACTHUKOB PbIHKA K TE3UCY: «Pa3/iesisiil U BIAACTBY». ITUM IIPUH-
IUTIOM B TOW WJIM UHOU Mepe PYKOBOJICTBYETCS KasK/IbIil MapKeTOJIor. 3a-
nada «OKyCHPOBKU» OPaH/IA Ha TOT MJIM MHOM CETMEHT PhIHKA PEIIAeTCsT
pa3paboTKOi yHUKaIbHOM Opara-uaen. OIHAKO BCET/IA JIW PA3HITCS OTH
ujen B peasbHoi xku3un? He Beerya. B pesysibrate HECKOJIBKO OPOHIOB
KOHKYPUPYIOT B OTHOM CETMEHTE TTPAKTUYECKU C OMHAKOBBIMU UJICSIMU.
B sTOM Ccitydae mosiosKeHne TOro W MHOTO OPaH/Ia B CeTMEHTE OYJIET Oll-
penensaTbC UX PeKJIaMHON aKTHBHOCTBIO.

OOG1enpuHsThHE B MeIUATJIAHUPOBAHUY TIOKA3aTEIM: OXBAT, 4aCTO-
ta, GRP HOCAT nHTerpasbHbIil XapakTep U He MOTYT OIMcaThb CUCTEMY
MIOJIHOCTBIO, TOCKOJIbKY He HecyT MH(MOPMaIIK O cerMeHTaX (JacTsX) aTOi
CUCTEMBI, a /IAI0T JIUIIh «CPEHIO TeMIIepaTypy 1Mo rocnuTanioy». B ¢u-
3UKe MIPUHSATO TOBOPUTD: «€CJI U3BECTHO JIUCIIEPCUOHHOE YpaBHEHUE, TO
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MBI 3HaeM O cucTteme Bcel» B M3BEeCTHOI CTereHn aHaJIOTOM TaKOTo JINC-
MEPCUOHHOTO ypaBHEHUsT MOKHO cunTath crektp [IPP S(f).

Jltst Toro, yToOBI CTAIO MOHATHO, KaKUM 00pa3oM OoJiee feTaibHast
nHboOpMaIUs O CUCTeMe, a UMeHHO crieKTpbl oxBaTa u /PP, Mmoxer nc-
I0JTb30BATHCS JIJIsI ONITUMHU3AINN PEKIaMHOTO Ofo/KeTa Ha OPIHIOBOM
PBIHKE, PACCMOTPUM CJIEYIONTUI TIPUMED.

[TpenmomoxuM, 4TO 32 OTIPEIeIEHHBIN TTPOMEKYTOK BpeMEHH, K TTPU-
Mepy, 3a IOJl, BbI 1 Balll OJIMKAUIINIT KOHKYPEHT TPOBOAUIN PEKIAMHYIO
KaMIIaHUIO TI0 «pacKpyTKe» Opanma. /laree mycrts Baima hupma (F) u up-
Ma-KoHKYpeHT (K) Ha mpoTszKeHnn rojia pa3Meniaanuch B OJHUX U TEX JKe
CMMU (pexmamubie makersl (coctost uz 26 CMI) ¢ 6iomxerom B $500
ThIC. Balll KOHKYPEHT HeJaHTUYHO PaCIIPee/InI CBOM PeKIaMHbIN O10/1-
et 110 CPP, BbI ske Bocmo/ib30Basrch nporpammoii Excom media planer
171 onTuMmsanuu Owopkera o /[PP.

Jl7151 KpaTKOCTH 371eCh MBI HE TIPUBOIUM OIMCAHUE PEKIAMHOTO TIa-
keta. OH crangapThbiil. CKakeM JINIIb, 9TO JaHHble OTHOCATCS K TB (oz-
HAKO 9T PE3YJIBTaThl MOTYT OBITH TTOJTyUeHbI /15T J1I060T0 makeTa). [Tomry-
YeHHbIe MeIuarapaMeTphl CaeyIole:

Oupwma F: oxsar G(1+)=98%, uacrora f =24, 610mker V =$500T.

@upwma K: oxsat G, (1+)=94%, yacrora f =21, 6iomwker V, =$.500T.

YTo MOTYT cKa3aThb HaM 3TU MeauarnapamMeTpbl (BOT YK, TTONCTHUHE,
«CpeTHSISt TeMITepaTypa o TOCTIUTaI0y )? JlaBaliTe 3aaiMCsT BOTIPOCOM:
9TO MOJKET JIaTh JIJIs aHATN3A MPE/IJIOKEHHON CUTYalluy 3HAaHUEe KOJmde-
CTBa KOHTAKTOB, KOTOPbIE TIOJIyUIHJIa He BCS 11eJIeBast ayIMTOPHUS, a ee OT-
nesbHbIe yacTu? J[J1st 5TOr0 MBICTIEHHO pa3o0bheM BCIO ayINTOPHIO Ha TPYII-
TIbI JIIOZIEH, KOTOPbIE TIOIYYUJIN B TEYEHUH TO/[a OJIMHAKOBOE YNCJIO KOH-
TaKTOB OT COBOKYITHOM pekiambl ¢hupm F u K. OueBuHO, 4TO 4mcao Ta-
KUX TPYIIIT He MOKET TPEBBINIATh CyMMapHoe 4ucyio Bbixo0B B CMMU co
cTopoHbl 00enx (upm. [T TIPOCTOTHI OyIEM CYMTaTh, YTO «3alIOMHUHA-
HUe» (371eCh KOPPEKTHEE MCII0JIH30BATh CJIOBO «IIPUCYTCTBUES ) TOTO WJIN
MHOTO OPoHIA BHYTPU KasKAON TPYIIBI TIPOUCXOAUT TPOTTOPIIHOHATBHO
YacTOTe COOTBETCTBYIONIMX KOHTAKTOB. TakuM 00pas3oM, JI0iel B Kaxk-
TIO¥1 TPYIIie YCJIOBHO MOKHO Pa3fIeInTh Ha «IIPUBEPIKEHIIEB> COOTBET-
CTBYIOIIUX OPIHIOB. A €CJIM MbI IIPOCYMMUPYEM TaKUX «JI0JIei» 110 BCeM

m
rpyrmam, To noaydnm [IPP: S = Z S(f). M He cyyaifHO B3sLTH B Ka-
=1
BBIYKU CJIOBO <<1'IpI/IBep>KeHIII)I>>.fOTO>KI[eCTBJIHTI> nonyaennyio /[PP c
OPaHIOM, KOHEUHO, Hestb3st! OHAKO JJIsT UCKYIIIEHHOTO MapKeToJIoTa 3Ha-
HUe 1T0J00HOI BEJIMYMHBI MOKET OKa3aThCsl YPe3BbIYaiiHo 1eHHbiM. Ha-
puMep, aBHO yiKe BbicKazaHo mpeanonoxenue (M. [nasy 1X), uto ms
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JTOCTHZKEHUsT TTAaHUPYEeMOH IO PhIHKA (hrpMe HeOOXOANMO B TeUEHHUE
MTPOIOJIKUTEIHHOTO BpeMeH ! «/iepskatb» | PP B monTopa-nBa pasa Boiiie,
yeM TtaHupyemast 1071 peiaka (/[P).

Hwuxe mbr mpuBoanm rpaduku g Hamiero npuMepa. Ha puc. 40
nmokasaH yacToTHbIN criekTp /I PP, a ma puc. 41 ToT ske caMblii CTIEKTp, HO B
HakornresbHOM Bapuante (f+, T.e. f u Gosee KOHTaKTOB) :
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Puc. 40. YactotHbiii cnektp PP S(f).
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Puc. 41. 3aBncumoctb S(f+) =Z/ S(j) ot yactoThl f.
J=

Emte pa3 mpuBeziemM pe3ybraThl pacueTa ¢ UCMOTb30BaHUEM UHGOP-
Malli1 O CIIeKTpax JIoJieil phIHKA.

Oupma F: G(1+)=98%, =24, V=3$500t., IPP=S(1+)=60%.

@upma K: G (1+)=94%, f =21, V, =$5007 ., IPP =S (1+)=40%.
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Takum 06pasoM, HeCMOTPS Ha OJIM30CTh MHTEIPAIbHBIX XapaKTEPUC-
TUK PEKJIaMHBIX KaMTIaHUH («CpelHssl TeMIiepaTypa 10 TOCITUTATIO» ), Be-
muunnbl [[PP, Beruncisgembie Ha ocHOBe OoJiee feTaibHO nHMOpMAIUN
0 cucteMe (CIEKTPHI), Pa3iMualoTcs oueHb cymectBeHHO — /[ PP dhupmbr
F 1a 50% (1) 6osbmie JIPP ¢upmbr K. Kak roBoputcst, KOMMEHTapUH 13-
JIATITHY.

Takum 06pasoM, BO3MOKHOCTH TIPOTPAMMBI HE OTPAHUYEHBI JIHIIh
pacueramu B MOJIeJI OMHApHOTO pbiHKa. CTaHmapTHasK MPOIe/ypa ONTH-
musarn mo G(f+), Koraa KoHKypeHIneil MOKHO TIpeHeOpeyb, U PaCIIy-
peHHbIN peskuM ontumusaiuu 1mo /[PP ¢ yueToM akTUBHOCTU KOHKYPEH-
TOB — BOT HETIOJIHBIN TTepeyeHb ee BO3MOKHOCTEH.

3. O 11e71ec006pa3HOCTH UCTTOIB30BAHUST PA3BMBAEMOTO B HAIIIECH KHI-
re TOJIX0/Ia K pacueTy MyJbTUMEJINIHOTO 0XBaTa (4acTO yIIOMUHAETCS B
jrepaType kak media mix) Mbl XoTesm ObI CKa3aTh CJEAYIOIIEe.

[leiicTBUTENIBHO, OTIPABIAHHOCTD TIAaHWPOBaHUs pekaambl B CMU
Pa3HbIX TUIIOB TI0 €IMHON cXeMme JMCKYCCHOHHA. [71aBHOe TpensTcTBue,
Ha Halll B3TJISI, COCTOUT B TOM, 4TO HeE CYIIecTByeT (11a U He OyIeT cyie-
CTBOBATb) edur0z0 onpedeneHus npusedennozo PeKkiamnozo0 KoHmaxma
CMU pasnoti npupodvt, KOPPEKTHO OMICHIBAIOIIETO COBOKYITHBIN YaCTOT-
HBII criekTp. 1o GOJBIIOMY cueTy, aHAJOTUYHBIE TPYAHOCTH «KOHTAKT
KOHTaKTy PO3Hb» cyliecTBYOT u B pamkax CMMU oxnoro tuna. Cambrit
IIPOCTOI TTPUMeEp — TI0Ka3 OJIHOTO U TOTO K€ POJIMKA Ha TIeHTPAJTbHOM 1
PErMOHAIBHOM KaHa/IaX. AHAJIOTUYHO MOTYT Pa3/iMuaThCsi 1 KOHTAKThI B
npecce. VickyrieHHble YUTaTeM CKaXKyT, UTO TaKue Pa3inyus — CyIue
MYCTSIKU TI0 CPAaBHEHUIO ¢ pa3HUIlell B KOHTaKTax «Hapy:Kku» u TV. Mbl
cormnacuMcs! OTHAKO 1 B 3TOM CJIydae TUCKYCCUU He TIOTYIUTCS, TOCKOJIb-
KY B IISITh MUHYT MOKHO ITPU/IyMATh JIECATKU CUTYaITA KaK B IOJIb3Y «Ha-
PY:KKU», Tak 1 B nosib3y TV. Hanpumep, Kak o1leHUTh KOHTaKTbl Ha TV:
<TIPOTHO3 TIOTO/IBI TIPE/ICTaBIsAET (hUpMa...» WU «TIOJJIePsKKAa KOHIepTa
dbupmal, bupmal...» 1o cpaBHEHUIO ¢ KOHTAKTaMH OT TTPOKATOB POJIUKOB
TIyOOKUX TI0 COMEPKAHMIO M XYA0KeCTBEHHOMY HCToHeHn0? YeM He
aHaJIOT TIpUMepa ¢ «Hapy:KKoii» n TV?

[Ipocum HU B KOEeM cJiydae He TPUYUCIATH HAC K APBIM ITPUBEPKEH-
1[aM TJIAHUPOBAHUS 110 MYJIBTUMEIMIHOMY OXBaTy, IIPOCTO B IOCTATOYHO
GOJBITIOM YHCJIE CTyYaeB TaKoe TUIaHUPOBAHWE, ¢ HAIIEH TOYKU 3PEHMS,
onpasaano. EcrectBenno, uto petfitnaru CMU pasHbIX TUIIOB U COOTBET-
crByiomue uM Bborxozbl (ua GRP) 10/KHBI OBITE TTOIBEPTHYTHI 0CO00iT
PEBU3UHU CO CTOPOHBI MeINAIJIdHEPA, HO U 9TO He SIBJISIETCS OIpeessiio-
M. PeBu3nu pu JIaHUuPOBAHUY 110 MYJIBTUMENA JI0JIKHO TTOIBEPTaTh-
csl, IPEKIIE BCETO, CAMO PEKIaMHOe 00pawietue, N B 3TOM MbI BUINM KJIFOY
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K pereHnio mpobieMbl. B aToM cMbicsie pekJaMHbIil makeT qoKeH Gop-
MHPOBATHCS MO MPHU3HAKY <«pP00CMEa» NEeWCTBUS PEKJIAMHbIX KOHTaK-
TOB Ha MoTpeduTens. TBOPUECTBO M 3HAHIE MEHEIKEPOM OCHOB TICUXO-
JIOTUU BOCTIPUSATHSI PEKJIaMbl — HellpeMeHHOe YCJIOBHe TOJIyYeHUsT KOp-
PEKTHBIX PE3yJIBTaTOB MPH paboTe ¢ IIporpaMMoii. A cyriecTByfomiee Tady,
CJIOKUBIIIEECS Y PEKJIAMUCTOB OTHOCUTENIBHO TJIAHUPOBAHUS 110 MYJIBTH-
Me/ifa, Mbl CIUTaeM aHAXPOHU3MOM.

[naBHOe Halle mocTUKeHNe, Kak HaM KaxKeTcsl, B TOM, UTO BIIEpPBbIE
OCYIIeCTBJIEHAa caMa BO3MOKHOCTh BU3yaslbHO HAaOJIOAATh pacipenese-
HUE PeKJaMHBIX KOHTakTOB CMMU pa3HbIX THUIIOB B OOIIEM YaCTOTHOM
CIIEKTPe U MEXaHU3M YIIPABJICHUSI CIIEKTPOM B TIPUOIMKEHUH SKCITOHEH-
1uagbHOTO n3MeHeHus adextuBHOCTH KOHTakTOB CMU pasnoii npu-
poxbl. B koreuHoMm cuére, [es10 BKyca — BBIOMPATh MPUEMIIEMBIN MeXa-
HU3M IJIaHupoBanus. HUKTo He MelaeT NIaHUPOBATH OT/EJIBHO B PAM-
kax oxHoro tua CMU, u B mporpamme Excom Media Planer peanuso-
BaHa 3Ta BO3MOXKHOCTD. boJiee TOTO, HA MepBOM 3Tarle MJIAHUPOBAHUS
OYeHb moJie3Ho paboraTh ¢ KaxapiM oM CMMU 1o oTaebHOCTH, PYKO-
BOJICTBYSICH TIPUHITUTIOM <POJICTBAa» PEKJIAMHOTO KOHTAKTa, M TOYEUHO Pe-
maTh 3aa4i HeOOXOAMMOTO YHCJIa KOHTAKTOB C PEKJIAMHBIM COOOIIEH-
em. B nrore, coeimHUB Bce peKIaMHble KOMMYHUKAIIUK B €JIMTHOM IIJIaHE,
MOJIYYUM TO, 4TO NPUHATO HaszbiBaTh IMK (MHTerpmpoBaHHbIe MapKe-
TUHTOBbIE KOMMYHUKAIIUK), a st OI0/KeTa — 9TO XOpouIas OIeHKa
cBepxy! /lanee, Kak TOBOPUTCS, JIEI0 TEXHUKUA U TBOPUYECTBA TIJI9HEPA —
9KOHOMUTH pekiaMubiii OoKker. Cyrb UMK 1 cocTouT B TOM, 4TOObI
YBEJUYNTH 3OPEKTUBHOCT KOHTAKTOB M CHU3HUTD YPOBEHD 3aTpaT Ha 1y0-
JINPOBaHME PA3INYHBIX KaHAJIOB MHGOpMaIuu (KOMMYHUKAITIIT).

..il ToHKag CTpyKTypa cnpoca
1.1. Bpems xun3Hu ToBapa (ycnyrv)

B I'mase II st MogetnpoBaHust peKkJIaMHOTO poriecca Oblia chop-
MyJIMpOBaHa OMHapHast MOJIETh PhIHKA. TaM jKe CKa3aHo, YTO XOTsI peasib-
HOCTB U CJIOXKHEE JTI000i MOJIe/TN, KOHCTPYKTUBHOM albTepHATHBBI MaTe-
MaTUYeCKOMY MOJIEJTUPOBAHUIO CJIOKHBIX ITPOIECCOB HE CYIIECTBYET.
OHaKO 3Ta MOJIETb MOKET OBITH UCIIOJIF30BaHA He TOJBKO JIJIST TNIAHUPO-
BaHMsI PEKJIaMbl, HO ¥ ISt aHasim3a GoJiee IMUPOKUX MapKETHHTOBBIX 3a-
J1ad, BCTAIOIIMX MTPH BBIOOPE CTPaTeruy pekaaMbl. B aTom maparpade mbl
PaccMOTPUM HEKOTOPBIE BOIIPOCHI MapKETHHTA, OCTaBasiCh B paMKax Ou-
HAapHOU MOJIEJIHN.
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BBenem HekoTopble mpeiBapuTenbHble moudaTus. [linannposanne pek-
JIAMHOM KaMIIaHWM, METOINKA KOTOPOH OIKcaHa BbIllle, OTPAHUYEHO T10
BpEMEHU U OCYIIECTBJISIETCS B IIpe/iesiaX OJTHOTO PeKJIaMHOro Iukia. B
9TOM TJIaBe MbI Oy/IeM pacCMaTpUBATh BOIIPOCHI, CBSI3aHHbIE C aHAIM30M
MOBEJIEHMsSI CIIPOCA HA AOCTATOYHO OOJBIMUX MPOMEKYTKAX BPEMEHT,
BKJTIOUAIOIINX MHOTO PEKJIaMHBIX ITUKJIOB. [loaTomy /1711 n3mepenus Bpe-
MeHU y100HO BBECTH YHCJIO PEKJIAMHBIX ITHKJIOB, KOTOPOE 0O03HAYNM m.

Buauazne paccMoTpuM cremyioniyio 3ajady: HaiileM CyMMapHBI
cripoc D(m), pu ycsioBuM, 4TO HaM U3BECTHA TUHAMIKA ITPOJIAK 32 OIMH
k1 (m=1), 06yc/I0BIeHHAsI HOBbIMU TTOKYTIATEsIMU. Pelienue sToii 3a-
Jlau¥ TTO3BOJIUT HAM CJIeJIaTh BeCbMa Ba’KHbIE BBIBO/IBI O TEJISIX MapKETUH-
TOBBIX MEPOIPUATUI HAa KOHKPETHOM BPEMEHHOM MHTEepBase Pa3BUTHS
poinka. Beenem mapametp ,, XapaKTepU3YIONMIUii npoyenm yxooa MoKy -
nareJseil ¢ pplHKa 3a 00uH yuk. 1101 yX0moM Mbl TIOHMAaEM TIEPEXO]T TT0-
TpebuTeseit Ha APYToil (KOHKYPUPYIOIIHiT) GPIH/I I BOBCE OTKA3 OT 1MO-
Tpebenns ToBapa (YCIyru) JaHHONW KaTeropu.

Cwmpicn mapamerpa 8, 1 HeOOXOIMMOCTD €T0 BBEJICHHs BIIOJTHE OUe-
BU/IHBI. J[eficTBUTENBHO, TPYIHO cebe MPeACTaBUTh, YTO TTOTPEOUTEND
MOJTb3yeTCst TOBApOM (YCJIyroit) GeCKOHEUHO 0JITO; TasKe B TOM CJIydYae,
KOT/Ia MOTPEOUTEb TIOIb3YETCST TOBAPOM TIOCTOSTHHO, BCTYIIAET B CUITY
(pusnueckoe orpaHnyeHne — 4eJ0BeK He MOKET JKUTh BEYHO!

BBe/ieM 3aBHCHMOCTB YrC/Ia OTpeOuTereit OpaH/Ia OT YKca PpeKIaM-
HBIX ITUKJIOB (0T BpeMenn) — d(m) u BBIYUCIUM CYMMapHOE YUCJIO TT0-
TpebuTeel, HAaKOMMBIIMXCS KO BpeMEHN m-0ro 1ukaa. OHO, OU4eBH/IHO,
JaeTcd CyMMOWM

D(m) = 2(1- 5,)  d(m-j+1) (1)

JleficTBUTEHHO, B M-bIil IUKJ MbI (TI0 ompe/eenuio) nveeM d(m)
BHOBD IPUIIEIINIX HoTpebuTeeii, or m-1 mukma ocranocs (1- §,) d(m-
1) morpebuteneii (.. § d(m-1) — ymmio), oT m-2 IUKIa UMEEM, COOT-
BetcTBenHo (1- §,)? d(m-2) norpebuteseii u T.1. B urore nomyuaem dop-
myay (1).

Terepb ¥CHOIBb3yeM OUHAPHYIO CTPYKTYPY PHIHKA U Pa3/eJIUM BCEX
norpebuTeneii Ha OpaHI0BBIX (MHIAEKC B) 1 cBoboaHbIX (MHIAeKC L). s
HTOTO BBEIEM JI0JII0 OPIHIOBBIX moTpebuTeseil X(m) (TPOIeHT MO3MIn-
OHUPOBAHUS PBIHKA MEPBBIX MOKYMOK). C y4eToM CKa3aHHOTO 3alUIIIeM:

D,(m) = 3 [1 - X(mj+1)] d(m-j+1) (1-8)", @)
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Dy(m) = % X(m-j+1) d(m-j+1) (1-3,) . 3)

Bech manmpHeNINiT aHan3 peiHKa OyET CBSA3aH C aHAINU30M CJIE]-
cruit popmyat (2) u (3), KOTOPBIi MOKET OBITH TIPOBEIEH, €CJIN 3a/IaHbl
dyskiur d(m) u X(m). 3mech Mbl OTPAaHUYUMCS CIIEAYIONUM MOEIb-
HBIM VX [TPE/ICTaBICHUEM, TO3BOJISTIONNAM MTOJTYIUTH TOCTATOUHO TIPOCTHIE
BBIPAKEHUSI, KOTOPBIE MOTYT OBITh JIETAJILHO TPOAHATIM3MPOBAHBL:

d(m) =1- (1-d,)", X(m)=1- (1-x,)". (4)

OtMeTnM, 4TO CIIPOC 33/1aH B OTHOCUTEJIbHBIX e/IMHUIAX (B €INHU-
IAX MAKCUMATLHOZO0 YUCIIA HOBLLY TTOTPpeOUTENel 32 00uH TIMKIT), a TTapa-
MeTpbI X, 1 d, 33/1a10T CKOPOCTD HACKITIEHNS 10 TIO3UITNOHIPOBAHHEIX
notpebuTesnel u crpoca.

Yauteisag (4), popmyist (1)-(2) MOKHO TPOCYMMHUPOBATH, UCTIOJIb-
3ys BbIPasKEHUE JIJIs1 CyMMbI FeOMeTPUYEeCKOi IIPOrpeccuiu:

D(m)=8&(m)/3, - (1-d,)/(3,-d,) [ 8(m) - d(m)], ()

DL(III)=(1-X1)/(61-X1) [ 5(111) -X(m)] - (1'd1)(1'X1)
{[1- dm)][1-X(m)] - [1-3(m)[}/[(1-d)(1-x,) - (1-3))],  (6)

rae &(m) = 1- (1- 8,)™. 3uasg D(m) u D, (m), nerko Haiiti GpaHIOBYIO
4acTh cipoca, nockonbky Dy(m) = D(m) - D, (m).

Haxonen, uz D, (m) u D (m) BbLae MM yacTu cripoca, chopMupo-
BaHHbIE 32 CUET HOBbLLY TIOKYyTIaTesel (117151 X 0003HaYeHUsT OY/1EM UCTIOTTh-
3oBaTh uHzAeKC 0 ):

D,,(m) = d(m) [1- X(m)], Dy (m) = d(m) X(m) . )

[omuepkHem etre pas, uro D, u Dy comepskarca B D, u Dy,

[TpuHrMas Bo BHUMaHWe, 9YTO Y YaCTU HAIIUX YUTATesell TPOMO3/I-
KOCTh TIOJTYUYE€HHBIX BBIPA’KEHU MOJKET BBI3BATh OINPEETEHHYIO «CJia-
60CTb», CKasKeM, YTO HaM ellle TIOBE3JI0, YTO yAAJI0Ch MTPOCYMMHUPOBATDH
BbIpaskeHUd (2) 1 (3) ¥ osyduTh Takol poctoit Bu popmya! [1pr m — oo
MIOJTyYeHHbBIE BBIPAKEHNSI elile Goiee yIpOIaoTCs:

D =1/8,D,=1/3,D, =0,D, =1,D, =0. (8)

BOnp Lomp
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Boipakenus (8) 3amnucansl B eIMHUIIAX HOGbLY TTOTpebuTENEl (MaK-
cUMaJsIbHast BEJIMYMHA HOGbLx TToTpebuTeseit 3a yuxn npuasTa 3a 100%).
Ecmu ymuoxuts (8) Ha §,, To nepeiizieM K euHuIaM, B KOTopbix 3a 100%
MIPUHSATA BEJIMUYNHA MAaKCUMATbHOTO PBIHKA.

[Tapametp &, mMeeT yroamenmanvroe 3nauenue B TOHNMAHIN aHa-
JIn3a TOHKOH CTPYKTYPHI cripoca. Kak BuHO u3 BeipakeHus (8), MMEHHO
OH OMPEJEIISIET BETMUNHY MAKCUMATLLHO B03MONCHBIX npodadc. Jlamee Oy-
JIET TI0Ka3aHo, 4TO apamMeTp O, BMECTe C ellle OHUM HapaMeTpoM i (cTas-
Ka JIMCKOHTUPOBAHUS ) OTIPEIeiIeT TaKylo BAKHYIO BEJIMUUHY, KaK Cmo-
umocmv 6panoa.

Teriepb paccMOTPUM HECKOTBKO TIPUMEPOB, UJLTIOCTPUPYIONINX TTPAK-
TUYECKYIO HEHHOCTD TlapameTpa O, .

3amava 1. Paccunrath mpeie/ibHOE YncI0 aDOHEHTOB HHTEPHET-KOM-
MaHUU, eCJIM MAaKCUMAJIbHBIN MECSYHBII YPOBEHb MOAKJIIOYEHU, OTIpe-
nessieMblii THPPACTPYKTYPOH MPoak KOMIaHNHU, cocTaBisieT 30 HOBBIX
aboHeHTOB. Cpe/IHUI CPOK MOJIb30BAHUS YCIYTON PaBeH PUOIM3UTEb-
HO 5-TH TOJIAM.

Pemenne. CHavyasa HaXOJWM TIPOIEHT yX0jia @DOHEHTOB B MECSIIL:
6,=1/(5*12) = 1,6%. 3arem, uctonbsys (8), HaX0UM MaKCUMaJIbHOE YIC-
o abonentos D = 30/8, = 30/0,016 =1875 ab.

Orger: D =1875 ab.

Ipumeuanue: 6onee Tounoe snavenne 171 8, =1,65% 1pu pacuere 1o
cxeme 1. 1m.1.3.2 .

3anaua 2: Paccuntarh mpeiesibHOE 9ncyio abOHEHTOB OTlepaTopa Co-
ToBOM cBsizu MTC, ectn MakCUMaTbHBIN MECSTYHBIN YPOBEHB TIOJIKJTIOUE-
HUIi, HA KOTOPBII MOKeT BbITH KoMIaHust B MockBe, coctapiisieT 50 ThIC.
HOBBIX a00HEHTOB. MecsuHbIN MPOIIeHT yxoaa 2,25% (maHubie 06 yxoe
ny6snkytorest Ha caiitte MTC).

Pemenue: § (Mec)=2,25%; D__= 50(t.mec)/ 8, =2,2 M. ab.

Orger: D =2,2 mym. ab.

3amaya 3: Paccunurtarh MeCSTYHOE YUCJIO TPOJIAK IMaMITyHs «Pbixas
TOJIOBa», OCYIIECTBISIEMbBIX TOJBKO HOBbIMU (COBEPIIAIOIINMU TTOKYTIKY
MIEPBBI pa3) TOKymaTeassMu 1o Poccnn, ecii M3BECTHO, 4TO TUCTPUOBIO-
Topckas ceTb peasudyeT 100 Thic. MIT. B Mecsill, a CPeHUN CPOK TOJIb30-
BaHU OJTHUM ITAMITYHEM COCTaBJsIeT 6 MecsIieB.

Pemenue: § (mec)=1/6=16,7%; D= D_._ 8,=100 toic. mT.*
0,167=16,7 ToIC.IIIT.

Ortser: D, =16,7 Thic.mT.

Ipumeuanue: 6onee Tounoe snadenue s & =15,4% npu pacyere 110
cxeme 1.1m.1.3.2.
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Taxum 06pazoM, 3Has MPOIIEHT yXo7a moTpebuTerteii 6, MOKHO o1le-
HUTb MaKCUMaJbHBIE TIPO/IA’KU, €CJIM N3BECTHO YMCJIO HOBBIX MOKYTIaTe-
Jieit Wi, HaoboPOT, MOKHO OIIEHUTD YMCJIO HOBBIX TIOKYTIATe e, 3HasT MaK-
CUMAaJbHbIE TIPOJIAXKU.

B neficTBuresbHOCTH HapaMeTp O, He SABJISETCA NOCTOSHHOMN BeJiu-
YMHOM, 2 MIBMEHSIETCST BO BpEMEHH (JIOCTATOYHO CJIOKHBIM 00pa3om). ATy
3aBUCUMOCTH MOKHO Y4ecTbh, Mo/icTaBuB B BhipaskeHus (1)-(3) cooTset-
crBylonye GyHKIuu §, (m), 4To NPUBEAET K CYIECTBEHHOMY YCI0KHEHUIO
BbruncaeHuin. OHAKO /1T TPAKTUYECKUX PACueTOB BIIOJTHE /IOCTATOYHO
cumntarh O, MOCTOSHHOI BEIMYNHOIL, PaBHOI cpe/iHeMy 3HaYeHuIo O, (m).

1.2. CtoumocTb 6p3Haa

B sT0ii KHUTE MBI He CTaBUM Tiepe; coO0il 1ie/Ib BAaBaThCs B 1e0pu
aHa/IN3a Pa3JINYHbIX OlpeeseHuii Oparga. Ha aTy Temy Harmcaso orpom-
HOE KOJTMYECTBO JIuTepaTypbl. MBI jke OTpaHUYNMCS JIUTTh AaHATTU30M €0
9KOHOMUYECKOTO coziepskanus. C MOMOIIbIO BBEJIEHHOTO BBIIIIE ITapaMeT-
pa 8, , MOKHO OIIPEeNUTh TaKylo BaKHYIO XapaKTEePUCTHKY, KaK CTO-
uMocthb Opanaa. IIpakruyeckast IIEHHOCTD IIPOCTOTO M TIOHSATHOTO OIIpe-
JleJIeH s TIeHbI CO3/1aBaeMoTo (MJIi UMEIOIIerocst) OpaHaa GeccropHa, Tmo-
CKOJIBKY BHOCUT CUCTEMHOCTb, OCO3HAHHOCTb B NMPUHSATUU PENIEHUN 110
MIPOBE/ICHUI0 MAaPKETUHTOBBIX MEPONPUSATUM.

MetoauKy pacyera CTOMMOCTH GPaHIAa Mbl CXeMaTHYeCKU 1300pa-
3un Ha puc. 42. IIpearnonoKmM, 4To0 MHBECTUIIMHI Ha co3iaHue OpaHa
T103BOJII/IN (DUPMe 32 BpeMsI M, 3aHATH J0JTIO0 PhIHKa BeanunHoii di,. Ko-
HEYHO, MbI HEe MOKeM (KaK ¥ HUKTO JIPYTOIf) a priori mpejicKa3aTh AUHA-
MUKy pocTta 6panza o Bemmunnbl d, CxemaTiyeckuil BU BO3MOKHBIX
KPUBBIX M300paskeH Ha pucyHKe. [l Toro, 4T0OBI 3HATH JAEHCTBUTEh-
HBIN X0/ KPUBOI, HYKHO TIPOBOIUTH 3aMePbl OPIHIOBBIX TPOJAAK B IIPO-
MEKYTOYHBIX TOUKaxX (CM. pHUC. 42). DTO HYKHO TaKKe JIJIsl KOPPEKINu
MTPOBOIMMBIX MHBECTUIINH 1 JIJI OTIEHKW BPEMEHM BBIXO/Ia HAa CTaINIO Ha-
CBHITIEHNST Ha OPOHIOBOM CETMEHTE PhIHKA.

Ecm nocyie goctmxenns go/m d, Kaknx-1m60 MeponpusTHii o moz-
JEPKAHUIO JOCTUTHYTOTO OPOH/IA He TIPOBOAUTCS, TO GPIHAOBbIE TIPOJIA-
KV HAUHYT yMeHbInaThest (OpaHjL peJlakcupyer, crapeet). Byem cunTars,
YTO B [IEPUOJ MOJTYAHMS 32 KAK/[blii PEKTaMHbIIi UK yXOAUT O, IoTpe-
ouresneit 6panza. Torna ymenbinenne 6paHI0BBIX TIPOAXK TP MM, ITPO-
HCXO/IUT TI0 3aKOHY (CM. puc. 42):

d(m)=d.(1-8)". )
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Puc. 42. 3aBncrmocTb OP3aHAOBLIX NPOAAX OT BPEMEHM (YMCna PekaMHbIX
LMKIOB) 1 CXeMa BbIYMCNEHUS CTOMMOCTI Bp3aHaa.

YT0OBI BRIYUCIUTDL cO6peMentyto (Ha MOMEHT BPeMEHU m,) CTO-
nMocTh d,, 6ydyuux IeHesKHBIX TIOTOKOB (TIpoziaskn — 6panoBbie!), HysK-
HO OCYTIECTBUTD MPOIEAYPY TUCKOHTUPOBAHUS C YIETOM UIMEHEHUS 8-
JIUYUHDbL ICHESKHBIX TIOTOKOB (TTpolielypa IMCKOHTUPOBAHUS cXeMaTrniec-
K1 n300paskeHa Ha puc. 42). /I71s1 3TOro HY;KHO MPOCYMMHPOBATH BbIpa-
JKeHne

dyo=d, 3 [(1-8)/(1+)] "= d, (1-8)/(B+ ), (10)

r7ie i— cTaBKa IUCKOHTUPOBAHWS 32 BPeMs, PaBHOE BPEMEHU PEKJIAMHOTO
nuknaa; k = (1- 8,)/(8,+i) — xoabdurment guckonTuposanus d, (cym-
MapHBIX OPIHIOBBIX MPOJAK B IEHEKHOM BBIPAKEHUN — J0XO/1a, TIPUObI-
JIY, BBIPYYKH U T.JL.).

Orerika cronmMocTu OpIH/IA, TPOU3BOANMAST COTJIACHO BBIPAKEHUIO
(10), BoBce He paccMaTpUBaeTCs HAMU KaK aJikTePHATHBA YIKe CYIIECTBY-
oMM MetofinkaM. Ee cuia B MpocToTe CPaBHUTETBHOTO aHAIN3a pas3-
HBIX OPOHJIOB: /IS HTOTO HYKHO 3HATH TOJIBKO /IBa lapameTpa — & 1 i.
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Ucnonbzys Beipazkenue (10) MOKHO 3amucarh CAeAyONN KPpUTe-
puii onieHKH 3P HEKTHBHOCTH HHBECTHIUIA B OPIH/I;

V, m <d, (1-8,)/(5,+i), (11)

rie V, — sarpatsi 3a k. Corzacno (11) 3atpats! na cospanue 6pana
JOJKHBI OBITH MEHBIIE €0 CTOUMOCTH.
Teniepb TPOMJIITIOCTPUPYEM MTPAKTUYECKYIO TTOJIE3HOCTD OIIEHKHU CTO-
umoctu 6para (10) B paMkax pacCMOTPEHHOIT BBIIIE 3a/[auH.
3amaua 4. Paccunrarh crouMocTh (B eIMHUIIAX TIPUOBLIN) OpoHaa
MHTEPHET-KOMITAHWH, €CJIN CPEHSIST IPUOBLIB OT OTHOTO abOHEHTA COCTaB-
nser $1 B meca, §,= 1,6% B Mecsll, CTOUMOCTD JIEHEKHBIX PECYPCOB Ha
aTOM pbIHKe oreHnBaercs B 20% romosbix (1,6% Mec.)
Pemenne: d, =1875a6.*$1*(100%-1,6%)/(1,6%+1,6%) = $1875 *
30,75 = $57656.
Otser: d, = $57,7 ThiIc.
3anaua 5: 1. Paccunrarh yoeaviyio CTOUMOCTh OPIHIOB (B eINHN-
I1aX BLIPYYKHU B pacyeTe Ha OHOr0 abOHEHTa) OIepaToOpOB COTOBOI CBSI-
3u MTC u bunaitn B MockBe, ecyiv cpefiHsIsi BBIPYUKa OT MTPOJIAXKU yC-
JIyT Ha ofiHOro aboHeHTa cocrapisior: MTC — dMTC= 26,7%, bunaiin —
d,, = 19,4$ (manmbre 3a 1xB. 2002r.); a Tak 5Ke BEIYUCTUTD NOIHYIO CTO-
UMOCTH OPIH/IOB, €CJIM YKCI0 aDOHEHTOB Nyre = 2,35 man; N, = 2,86
Ml (pannblie 3a 1kB. 20021.), 8,1 = 0,5, = 2,25% (B Mec.); CTOUMOCTD
JIEHEKHBIX PECYPCOB HA 9TOM PbIHKe oreHuBaetcst B 12% ronoswix (1%
B Mec.)
Pemenue:
Ho nmyHkTy1:
d, o= $26,7%(100%-2,25%)/(2,25%+1%) = $26,7*30 = $801 (ynemrn-
HBIT OPIH/L WM CPEAHUIN TOXOJ C OMHOTO aOOHEHTA).
dzmc = Nyre dyre = 2,35mam.* $801= $1,9mapa. (mosmmerit 6pany).
=$19 4*(100% 2,25%)/(2,25%+1%) = $19,4*30 = $582 (ynenn-
HBII 6p3H,Z[)
dy, = Ny, doy = 2,86mmm.* $582 = $1,7mpa. (mommeit 6pany).
IIpumenanue: Komnanus MTC 6 2002 2. kynuna 6auxupcxozo
onepamopa «<BM-Tenexom»> 3a $70 man. K momenmy noxynxu xom-
nanus oocaycusana 100 000 adornenmos. Moscto cuumams, wmo MTC
ouenuna o0nozo abonenma 6 $700. Hnmepecrno, Ho naw pacuem no
dopmyne (10) daem ananoesuunviii pezyaoman, ecau NPUHIMs, UNO
00x00 om 001020 abonenma cocmagasiem $25.
3anaua 6: PaccunraTh cronMocTh OpaHia (B eIMHKUIIAX YHCTOM TTPHU-
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ObLIN ) MIaMITyHsT «PbIKast To10Bay, €CJIM U3BECTHO, YTO AUCTPUOBIOTOPC-
kas ceTb peanusyer 100 Toic. wt. B Mec., §, =16,6% B Mecs1L, yncras npu-
6b11b paBHa $0,2 ¢ ogHoro durakona. CraBka AMCKOHTUPOBaHUS i=16% B
roz (1,3% B mec.).

Pemenue: d, = $0,2*100000(100%-16,6%)/(16,6%+1,3%) =
= $20 000*4.63 = $92600.

Orger: d, = $92,6 Tric.

CnenaeM o/HO BakHOE JIJIs1 BBITIOJTHEHUS OIIEHOK 3aMedyaHue: 1pu
pacuere HeOOXOIMMO HCIIOb30BaTh BEJTNYUHBI §, 11 i B OJTHUX eIMHUTIAX
(ron, mec., He.). PaccMoTpuM elite OJIMH cJIydail Korja MpoIeHT yXo/a
norpeburesneil ouens man (8, » 0, Ipu 9TOM BpeMsI KU3HU ToBapa (yc-
JIyT'i) O4eHb BesnKo). Toraa npeesabHast CTOUMOCTh OPaH/IA OTIPeIeIs-
eTcs TOJbKO CTOMMOCTbIO IeHesKHbIX pecypcos. [loacrasus B (10) 6,=0,
MOJTYYUM

d,..=d./i. (13)

Takum 06pasoMm, 711 TOBapoB (YCJAYT) JJIUTETBHOTO TTOJTh30BAHMS
MAKCUMATILHOL OTIEHKOI CTOMMOCTH GPIH/Ia MOKET CITY;KUTh BhIPaKEHHUE
(13).

IIpumep: ITycrs BA3 npoussoaut 600 Thic. aBroMobmIeii B roi. Ba-
JioBast puOBLITH (MPUOBLIH O3 HAJIOTOB, (POHIOB, AaMOPTHU3AIIII) COCTAB-
aster $1000 Ha oxun aBromMoOmiib. CraBka AUCKOHTUPOBaHUSA 6% TOM10-
BbIxX. OmeHnM croumocThb OGpanga BA3.

[To dopmyse (13) d“peu. = $600tbic./i = $10 Mapa. (MakcumaibHast
OTICHKA).

o hopmyae (10) d= $600TwIc.*(1- &, )/(8, + 1) = $3.4 map.

B mocriennem cirydae IPUHUMAIOCH, YTO BPEMST KI3HI ABTOMOOUIISI
10ner - 8,=1/10=10%.

[Tpemtoxkennas 3/1eCh METOAMKA OIEHKU CTOMMOCTHU OPIH/IA OCHO-
BaHa Ha IIPOCTOM IPE/ITOJIOKEHUN: €CJTU MAPKETHHTOBbBIE YCUITHS 10 TIPO-
IBIZKEHWIO ToBapa (YCJIyTH) MOJTOXUTH PAaBHBIMU HYJIIO, TO TOCTUTHY-
TBI 06BbEM MPOJIaK HAYMHACT TAaTh co ckopocThio (1 - 8,)™, obecre-
YMBasi HEKOTOPOE BPEMsI COOTBETCTBYIOTINE JeHEKHBIE TTOTOKHU (TIpH-
ObLIIb).

Ha namm B3rysizt, 310 Hanbosee yaIOoOHBIN 1 TPOCTON MOKA3aTeD [IJIsT
tesiell nianuposanus. Koneano, He CTOUT ero abCoOMOTU3MPOBATDH KaK He-
KU HOBBIII MHCTPYMEHT.

B saksoueHre B 03HAKOMUTEIBHBIX [EJISIX TIPUBEIEM TabJIHILy CTO-
UMOCTH «MHPOBBIX OPOHIOB>.
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Komnanusa Crpana CroumocTts Gpauza, Croumocts Gpanza,
mipa. nonapos (2000)| mapa. noanapos (1999)
1.Coca-Cola CIITA 72,5 83,8
2. Microsoft CIIIA 70,2 56,7
3. 1IBM CIIIA 53,2 43,8
4. Intel CIIIA 39,0 30,0
5. Nokia Dunnanausa 38,5 20,7
6. General Electric| CIIIA 38,1 33,6
7. Ford CIIIA 36,4 33,2
8. Disney CIITA 33.6 32,8
9. McDonald’s CIIIA 27,9 26,2
10. AT&T CIIIA 25,5 24,2
Tabnuua 1.

1.3. ToHkast CTPyKTypa crnpoca. HoBble 1 NOBTOPHbIE
Nokynkun. Bpems peknamHOro uukna

1.3.1. HoBble 1 NOBTOPHbIE MOKYMKM

Bepnemcs k nepBoHauasbHOM TeMe HacTosIIero maparpada, a uMeH-
HO K aHAJIM3y CTPYKTYPbI CIIpoca Ha OCHOBe Bbipaskenuii (5)-(7).

Puc. 43 nokaspiBaeT CTPYKTYPY PBIHKA, TO €CTh, 3aBUCUMOCTD CITPO-
ca, CBOOOTHOTO M OPIHIOBOTO PHIHKOB OT BPEMEHH M, TOCTPOEHHBIE B CO-
orsercTBHN ¢ (5)-(7) mipu 8,=10%; d,=10%; x,=2.5%. Kak n crenyer u3
(5), MakcuMaIbHas BeIMunHa phiHKa coctassger 1/6, = 1/10% = 1000 %
OT BEJIMYMHBI HOBBIX MOTpebuTesei. VI3 pucyHKa BUIHO, YTO BECh PHIHOK
JIEJINTCS Ha J[BE YacTU — cBOOOAHBIN (nHAeKe L) v OpaHI0BbIN (MHAEKC
B), npuyem kaxkas u3 aTUX YyacTe, B CBOIO 0uepe/ib, TTojiesieHa Ha HOBBIX
HOKyIaTe/iel, IPULIEAIINX Ha PBIHOK B TEKyIeM pekJaMHoM 1ukiae D,
1 Dy, 1 Ha okynaTe/ieii, coBepIIalonuX OoBTOpHble nokynku D', n D™,
[prmaeM D*Bnpea= DBnpea - DBOnp= (1 - 61) / 61'

Ha puc. 44 npencrasiieHa AMHaMuKa IIPUX0/ia HAa PHIHOK TOJIBKO «HO-
BBIX» TTOKYTIaTesIe /I7Is1 PhIHKA ¢ TEMU JKe TTapaMeTpaMiu, YTo U Ha pUcC. 43.

MOJKHO 3a/1aThCST BOITPOCOM — 3aueM 00beIUHSITh, Ka3aJ0Ch Obl, He-
3aBrcuMbIe PIHKY L 1 B B oitH? ITOT BONPOC HATOMUHAET HaM TIpo0Jie-
My ¢ media mix, KoTopas ys;ke 00CysKaaIach Boiie. /leficTBUTEbHO, Map-
KETUHTOBBIE YCUJIUS /IS IOCTUKEHUS 3a/IaHHOM /IO Ha 9TUX PbIHKAX
MOTYT CyIeCTBeHHO oTyinyarcst. Ha camoM Jiesie IpuuuH oObenHeH s,
KaK MUHUMYM, JIBE:
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1 21 41 61 81 101 121 141 161 181
PeknamHbie UnKsibl

Puc. 43. CtpykTypa cnpoca: 3aBUCMMOCTb CBOOOAHOMO M BP3HA0BOrO
PbIHKOB OT BPEMEHW (40 MOMEHTA HaCbILLEHNS cnpoca).

[TepBas: ppIHKH MOTYT 3HAYMTEJBHO MlepeceKaThCs Yyepe3 MeXaHu3M
npoOHbIX mokynok (cm. T IT), Beaencrsue yero (0cob6eHHO MpU MTpoBe-
JEHUU MEPOIPUSATUH 110 CIUMyAUposanio) IaHuPOBaTh Pas3/ieJbHO 110
L u B ppiHKamM ¢ 9KOHOMUYECKOW TOUYKM 3pEeHUs He COBCEM IPaBUJIbHO
(xoTst 6bI U3 cOOOpaKEHUN 9KOHOMUHU PEKJIAMHOTO GIO/KETa).

Bropad: oJiHUM 13 UCTOYHMKOB HAIIOJTHEHUS OPard06020 PhIHKa, Oe-
3YCJIOBHO, SIBJISIETCST U CBOOOHBIN PHIHOK. TaKoil BBIBOL MOJKHO CIIEJIATh

120%
LIV I

/

80% Diom) [
Dso(m) [

100%

60%
40% 8=10%; x1=2,5; d1=10%

20%

0%
1 21 41 61 81 101 121 141 161 181

PeknaMHbie LKIIbI

Puc. 44. 3aBucumocTb cBOOOAHOrO 1 BP3HAOBOrO PbIHKOB, CHOPMUPO-
BaHHbIX 3a CYET HOBbIX NOTPEOUTENEN, OT BPEMEHN.




128 HoBble 11 MOBTOPHbIE MOKYMKM. Bpems peknamHoro uukna

13 CaMOTO BHJIa MIPUBEAEHHBIX 3aBrcuMocTeil (puc. 43,44) n u3 coobpa-
JKeHuit 001ero xapakrepa. [10aTOMy B JI0JITOCPOYHOI TIEPCIIEKTHBE YU~
TBIBATh Takoe IepeTekanue u3 L u B BriosHe 1omycTumo.

3HaHue CTPYKTYPHI phiHKa (OPaHIA) SABJISETCS YPE3BBIYANHO T10JIE3-
HBIM JIJIS TUIAHUPOBAHUU TeX MJIM WHBIX MAPKETUHTOBBIX MEPOTPUSTHIA.
[Tpu aTOM Ba’kHO MOHMMATh, HA KOTO 3TU MEPONPUSTHS HAIIPABJIECHDI.
BapuanTos Bcero Tpu:

1. Ha HOBBIX MOKYyTIaTe Iel.

2. Ha cyniecTByIomux noKymnaTesei.

3. Ha Tex 1 Ha apyrux (cMelranHast CTpaTerus).

Yacto B 60pp0e 32 HOBBIX KITMEHTOB KOMITAHIH YITYCKAIOT U3 BHUMA-
HUS, YTO y HUX MMeeTCs OTPOMHBIN pe3epB U3 MOKyIaTeseil, KOTopble yKe
M0JIb3YI0TC UX IIpoAyKTamMu. [Ipumep Takoro ucnosib3oBanus pesepsa —
MOSIBJISTIONINECST BPEMST OT BPEMEHM B aCCOPTUMEHTE OPaH/IA MPOLYKThI
tuma Light. 9To He 4TO MHOE, KaK MOTMBITKA yAEPKATh CYIIECTBYIOIINX
noTpebuTesieit GpaH/Ia, yBEJNUNBAst CPOK KU3HU MTOTPEOIEH S TOBapa, KO-
TOpbIit ponopuuonanen 1/, (A1 5TOro HyKHO YMEHBITUTH IIPOLEHT
yxoza &,). AHaJoru4Hble TeHIEHIIUK TIPOSABJISAIOTCS Uy OIIepaTOpPOB CBsi-
31 BBEJICHIE HOBBIX Tapu(hOB Ha 0OCTyKIMBAHNE W T.]I.

Crioco6p1 MUHNME3AIK TapaMeTpa &, (MHade roBops, CIIocoObI yBe-
JIMYEHUS JKU3HEHHOTO 1IMKJIA TIOKYIIKN ) — OT/leJIbHAs Cllel[iaibHas TemMa,
BBIXO/IAINIAS 32 PAMKU PAaCCMaTPUBAEMBIX B 3TOM KHHUTE BOTIPOCOB. 3/1€Ch
JKe OTPAaHUYUMCS JIUIIb YIIOMUHAHUEM, UTO MOIIIHeIIee CpeicTBO yiep-
skanus nokynatenss — 910 texHojorus CRM (Customer Relationship
Management).

1.3.2. Bpems peknamHoro uykna

[TaMATYsI 0 TOM, YTO KHUTA MTOCBSIIEHA MeNAILJIAHNPOBAHUIO, TIOKa-
KeM, KaKiM 00pasoM MPEIIoKeHHas MOJIEIb TOHKOW CTPYKTYPhI PhIHKA
[IOMO’KET HaM PEINUTD 3a/auy HaXOKIECHUA BPEMEHH MeKLy [IPOBEIEHN-
eM PEKJIaMHbBIX aKIMi. DTy 3aa4y MOKHO 1epedopMyIUpPOBaTh APYTUM
06pasoM — KaKUM JI0JKEH OBITh HEPHOJL PeKLamiozo moruanus m, 6e3
yiiep6a JJist TOCTUTHYTOTO YPOBHST TIPOJIAsK, 06ecredeHHOro OPaHI0BOi
cocrasJstionieii peinka d, . Kak Bcerza, HaMm IIpHETCs ONPEIeNTh Ha-
YaJIbHbIC YCJIOBHA, B PaMKaX KOTOPbIX MOJKHO PEHIUTH IMMOCTABJIECHHYIO
3ajauy:

1. Poinounas dona 6panda d naxodumcs 6 cocmosanuu pasnose-
cus, Opyzumu c106amu, PolHok cmadusien, ne nabaooaemcs xax poc-
ma, max u nadenus d,.
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2. Ha 6pano d nuxmo axmueno ne nanadaem. Omcymcmeyem
makoice u CMuMyUpYIouee pexiamioe npedojcenue om KoHKypem-
moe.

3. Ipodascu obecneuenvt UCKTIOUUMENLHO NOZUUUOHUPOBAHHDL-
MU noKynamenamu, m.e. C60000HbLU PLIHOK PABEH HYIO.

[IpuanMas 3T yca0BUs, MOKHO BOCIIOJIb30BATHCS BBIPAKEHUSIMU
(8). lanee s mpocToTHI GyzIeM MOJIaraTh, YTO 3aTPAThl V| 32 OJIMH IIHKJT
Ha peKJIaMy PaBHBI JIOXO/y OT HOBBIX mokymatedneit (d,= V = 1). Coor-
BeTCTBeHHO, U3 (8) ciemyet, 4To M0X0/ (MTPOJAKM) 3a UK (HE., MecC.,
TOJI, ¥ T.JI.) OYIyT paBHbIL:

d,/8-V,=(1-8,)/3,. (21)

[TorygenHoe BeIpakeHNe B OTHOCUTEIBHBIX eIMHUIAX JaeT HaM JI0-
X0/ OT OPIHIOBBIX TTOKYTIATENEH 32 OUH UKL

O6o3HaunM yepes m, YuCI0 IIUKJIOB, Ha KOTOPBIE MbI OCTABUIIN OPIH]L
6e3 pekiambl, 1 OyJeM CUMTATh, YTO M, He HACTOILKO BEJIUKO, YTOOBI
HeJIb3s1 ObLIO BOCCTAaHOBUTB IIPEsKHMI YPOBEHb Tpojak 3a 1 yuxi. Ha puc.
45 cxeMaTHUHO TIpe/ICTaB/IeHa paccMaTpruBaeMasi 3a/1ada.

EcrecrBenno, ocraBinch 6e3 MOAAEP/KUBAIOIIEH PeKIaMbl, OPIHL
HaYMHAET CTapeTh (CM. pUC. 42). ITOMY TEPUOYy COOTBETCTBYIOT yUacT-
k¥ KpuBoit Ha unTepsanax (0-1; 2-3) puc. 45. 3a Bpema m (6e3 pexya-
MbI) CPEAHUI JOXO0 OT GPIHIA COCTABUT:

d, (m)=1/m, asifi (1-8,)'=(1-3,)/ (m, &) &, (m.), (22)

r7ie, Kak 1 paHee, Mbl obosnavyaem 8, (m) = 1- (1- §,)™.

Pegynbrar cymmmupoBanus (22) MOKHO TIOJIYYUTh, €CJIU BOCTIOJb30-
BaTbcs (OPMYJIOii U3 cpeiHel TIKOJIBI /71 CyMMbl 4JI€HOB TeoMeTpruyec-
KOI1 ITpoTpeccuu, ¢ TON JIUIIb pa3Huiieil (CM. Ha pUC. 42), 4TO M KOHEYHO.
N3 (22) nerko mosyunTh BhIpasKEHUE /IS CJTydast, KOT/Ia Mbl «BKJIIOUaeM»
peKJIaMy Ha OJIMH IMKJI (KaK YIIOMHHAIOCh BBIIIE, M TOCTaTOYHO MAJIO 1
XBaTaeT O/IHOTO PEKJIAMHOTO ITUKJIA JIJIsT BOCCTAHOBJICHUS TPEKHETO YPOB-
s Opanzia d, ). 3armmrem:

chp (m0+1) = (1 - 51 )/ ((m0+1) 62) [61 (mo)/ 61+1]' (23)

Ornpenenum yepes r (CM. puc. 45) MaKCUMaJIbHO JIOTTYCTUMOE OTKJIO-
HEHME OT JIOCTUTHYTOTO YPOBHS J10X0/a 3a M, + 1 IMKJIOB CJIeAyI0NnM
obpasom:
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6e3 pekiambi c peknamori  6e3 peknambl C peknamoi

3

0 Mo 1 2 mo

4
dF=1OO%V = .
dr=99%
Puc. 45. 3aBncMmocTb Bp3HLO0BbLIX MPOAAX OT BPEMEHW NPY HAINYMK
NepyofoB PEKaMHOT0 MOJYaHIs M.

r=1- chp(m0+1)/ d,. (24)
[lanee, mopcraBnsst Boipaxkenust (21) u (23) B (24) nosryvyaem:
r=1-[5(m,)/d +1]/(m +1). (25)

Tenepn Hazto 33/1aTh 3HAUYEHME I (B % ). Pa3 mepno Mosrganms gokeH
OBITH IOCTATOYHO MAJI, PA3yMHO 3a/IaTh CJEIYIOIINIT MHTEPBAT H3MEHEHIIST
r =[1%- 5%]. K cokanenuio, B aHaJIUTUYECKOM BU/IE U3 TPAHCIIEHIEHTHO-
ro ypaHenus (25) naiitu my(r, 8,) HesosmoxxHo. Haromuum, uTo mosy-
YeHHOe BbIpaskeHUe /I Meprojia «PEeKIaMHOI0 MOTYaHUS» CIIPABEJINBO
JIMIITh B Y4acTH OPIHIOBOM cocTaBJsiomieil pexiambl. Hike MbI iprBeiem
HanboJiee MHTEPECHbIE PE3YJIBTaThl YUCJIEHHOTO CUeTa, Cie/yomme us (25).
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Ho npexae 6osee mogpoOHO OCTAHOBUMCS Ha ONPEIEJICHUN <Bpe-
MEHU JKU3HI» WK, GoJiee TOUHO, «<BPeMeHH TI0TpebieHust OpaHIa» Cpejl-
HECTAaTUCTHYECKUM TTOKyTaTesieM. J[oroBopruMcest Ha3bIBaTh CPEAHNUM Bpe-
MEHEeM KU3HU TI0TpeduTe st OPaHIa YUCI0 UuKI08 m*, 3a Komopvie doc-
muznymolil yposenv npodaic bpanda nadaem 6 e pas B OTCYTCTBUU TOIEP-
KuBatomeil pekambl. ITo o3nayaeT (cM puc. 42), utod, /d, (1-8)™=e,
rie e = 2.718.... Jlorapudmupyst 06e 9acTi paBeHCTBA, TTOJTYUNM:

m*=1/In (1-9,) (ecrm § <<1,Tom*=1/9). (26)

[Tpmmevanwie: 8 npunyune, HUUmMO He Mewlaem Ham 6Mecmo e 83smb
noboe opyzoe uucio, nanpumep 10 unu 100. Boibop konxpemmnozo uucia —
Mo 8ONPOC YAobCMea U CoZIaAUEHUSL.

Mpr He corydaiino ipuBesu (opMmyIty s m*, TOCKOJIbKY Ha TIpaK-
TUKe JIJIs BBIYMC/IeHUs &, MHOT/Ia IIPOILie BOCIO/Ib30BaThes (26). [leficTBu-
TEJILHO, TOTEHIUPYS (26), osyanm

6,=1-exp(-1/m*). (27)

Hanpumep, A71s1 cirydast yCJIyT CBSI3W OYE€Hb TIPOCTO BBIIETHUTD Tep-
BbIe (HoBble) mponaxkn d, u3 obmieii coBokymHocTr abonenTos d, Boc-
TIOJTb30BABIINXCA yCAYToil 3a UK. [ToaToMy &, TIpoIe BBIYMCTIATD TaK:
6=[d, (m+1) - d_ (m+1)]/d (m). /L1 TOBAPOB IOBCEAHEBHOTO CIIPOCA
CHUTYaIHsI TOPa3/o cyioxkHee. U 371ech, Mo-BUAUMOMY, TIPOIIE BBIYUCIUTH
6, uepes m* 110 (27). A onpezie/uTh M* MOKHO IyTeM COIUOJIOTNYECKOTrO
OIpoca WM MHBIMU KOCBEHHBIMU MeToziamu. Harpumep, pu mepBoi 1mo-
KyTIKe TTPOJIABeI] MPEeIaraeT MOKYIATe 0 IUCKOHTHYIO KapTy, TOT/a 110
YHC/Ty BBITAHHBIX KAPT MOKHO HAiiT1 HOBBIX TIoKymaTesneit d,, n 1.1 Bax-
HO OTMETUTDb, YTO IIPU BbIYMUCJICHHUN 61 HeO6XOI[I/IMO O4Y€HDb BHUMATEJIIbHO
MepexouTh K JPyTUM eMHUIIAM U3MepeHus Bpemenu: §, (rox) —
6, (xB.) -» 9 (mec.) » O (nen.). BenencTsue cymecTBeHHON HeMHeHO-
cru cTapeHust 6patzia (cM. puc. 42), HeoOXOANMO BBECTH TIOHSITHE «9KBHU-
BAJIEHTHOTO YXO/1a». 37IECh IPOCMATPUBAETCS XOPOIITAsT AHATIOTHSI CO CJIOK-
HBIMHU TTpoTieHTaMu. [IpupaBHIBast COOTBETCTBYIONIME MHOKUTEH, OTIH-
CBIBAIOIINE YXOJ MOTPEOUTETEH, IOy IM:

(1-8,)"= (1-8, ) &, =1-(1-8 )" mm =1- (1-5,)*. (28)

Bo usbeskanue myTaHUIBI 1 BOBMOKHBIX OIMHOOK, TTPe/IjIaraeM Bee-
IJIa BBIYUCJIATD:



132 HoBble 11 MOBTOPHbIE MOKYMKM. Bpems peknamHoro uukna

e BpeMs JKU3HU , m* — B rojiax,

e IIPOLEHT yXo7ia, &, — B MecAllax.

Jlig mydriero mToHUMaHUS BBINIECKA3aHHOTO MPUBE/IEM JIBE CXEMbI
pacuera:

Hano: m*, Boraucants § .

m*(rox) - Bi(m)= 1- exp(-1/m*) - 61(Mec_)= 1- (1- 51(m))1/‘2
(cxema 1).

Maro: 51(Mec.), BBIUMCJINTD M¥.

O on=1-(1-9,,.)? - m*(ron)=1/In(1- 3, =) (cxema 2).

Wcmnonbayst Beipaskenue (25), MOKHO TIPOBECTH CPABHUTETHHbBIN aHa-
JIM3 BPEMEHM PEKJIAMHOTO MOJIYAHUS JIJIT HEKOTOPBIX BUAOB OPIH/IOB.
CooTBeTcTBYIOIIIE JaHHbIE TIPUBECHBI B Tabmie 2.

m*,roj O %Mmec. | my (1=1%)| m (r=3%)| m (1=5%)

1. |Hensmkumocts | 10 rer | 0.83% | 4mec. 9.2mec. | 14.5mec.
2.|ABTOMOGHIN 8 et 1.04% | 3.5mec. 7.7vec. 11.8mec.
3.| Typusm 5 jier 1.65% | 2.7mec. 5.4mec. 8.1mec.
4.|CoroBas cBI3b™| 37 rona | 2.25% | 2.3mec. 4.3mec. 6.4Mec.
5.|Onexa 2roma | 4.08% |1.8wec. | 3.0mec. | 4.2wec.
6.|Hamurkn 1 rox 8.00% | 1.4mec. 2.1mec. 2.8mec.
7.|Mammytu 0.5 roma | 15.35% | 1.2mec. 1.6mec. 2.0mec.
8. |IIpoyxTer 0.25 roga| 28.35% | 1.1mec. 1.4mec. 1.5mec.

* — dannvle 0QuUUUATLHO NYOTUKYIOMCS KOMNAHUET-ONePaAmopPOM.

Tabnuua 2.

JlanHble, IpUBeIeHHbIE B TA0IMIIE 2, OTPAKEHbI Ha pHUC. 46, 47.

K mpuBeieHHBIM Ha 3TUX PUCYHKAX pe3yJbraTaM HY>KHO OTHOCUTD-
CSI CO <3[IOPOBBIM YYBCTBOM IOMOPa»: KM3Hb, KOHEUHO, cJIoskHeit. OHa-
KO, IPUHUMAs BO BHUMaHWe TTPAKTUIECKYTO IEHHOCTD Bompoca: «KakoBo
BPeMsI PEKJIaAMHOT0 MOJTYaHus Ge3 yrposbl II0Tepr OpaHIa?», CUNTAEM, YTO
TAKOTO POjia OIEHKU 04eHb mose3nbl. Hac ckopee ynusisiet npyroe. Cpe-
JT OTPOMHOT'0 KOJINYECTBA JINTEPATYPBI [0 MAPKETUHTY He HAIILJIOCh U CTPa-
HITYKH, XOTb CKOJIbKO-HUOY/Tb ITPOJIMBAIOIIEH CBET HA IAHHBIN BOIPOc! ITO
nepsoe. Bropoe, 4To Tak jke BaKHO: BBeIeHHbIIi 3/1eCh ITapameTp O, 3a1aeT,
0 CYTU, MEMPUKY BPEMEHU [T UBMEPEHUS «PEKITAMHOTO TTUKJIA.

Tak, U3 ycJI0BUS OlpejiesIeHs BpeMeH! MOJIYaHUs BBITEKAET, YTO:
00UH PEKIAMHBLIL YUK ONPEOEISICCS PEeMEHeM HA NPOBeOeHIUe MAPKeMUH -



nasa VIII. Pexnamuble cTparermm 133

1
6 — | - Hep,au:iumocrb
14 "Momuarms I (30 | |aBTOMOGMAM
12 [Mo(rox) - r=5%
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TypuU3m A
3 /./ (/‘
COTOBas CBA3b /
6 oae: ‘//
4 HanuTkKu
Lllal\zlll'l .—__’___/ﬁ/“
Bpe‘l\/lﬂ XU3HMmM™ (roa)
0
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Puc. 46. 3aBunCUMOCTb Neproaa PEeKamHO MOMYaHUS OT BPEMEHN
XU3HN.
lMepuon
mo (mec)
10
1 HeaB /I)KVIIIIIOCTI:
8
? aBTOMOGUNN r=3% (popmyna 25)

6\
3 v

k CoToBad GCBA3b

4
HanuTKy npoa

5 lUaMNYHW {K“
0 Yixond (% mec)
0% 1% 8% 12% 16% 20% 24% 28%

Puc. 47. Tlepnop peknamHOro MonyaHus kak QyHKLMS NpoLeHTa yxoaa
notpebuteneii.

208bLX MEPONPUSMULL (8 UACMHOCTNU PEKIAMHBIX), HeOOXOOUMbBIX O/t 60C-
cmanosnenus 1% opanoa.

He meHee BaskHBIM /ISl IPAKTUKOB SIBJISIETCSI TAK/Ke M IICUXOJIOTH-
JeCKHiT actieKT. Xomb Kakoe-mo epemst MOJCHO He mpamumyv 0eHveu Ha
pexaamy!

[TpowrocTpupyeM Bce BBINIIECKa3aHHOE Ha TPUMEPE PEKJIaMbl CO-
TOBOII CBSI3U, TIOCKOJIbKY JaHHbIe, IIPUBEICHHbIE B TAOIMIIE 2 /ISl 9TOTO
cerMeHTa PhIHKa, bosree-MeHee 0CTOBePHbBI. HarloMHIM, 4TO HAIIIN 1ajTh-
Helllle pacCysKAEeHUs CTPOSTCS Ha yCaoBusx 1-3, ykasaHHBIX B Hadaje
maHHoro MyHKTa. /lasee ciemaeM HEKOTOPBIE TIPEANOIOKEHNUST O BETMUH-
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He MUHUMAJIbHOTO BPEMEHU TPOBEEHUS PEKIAMHBIX MEPOIPUSATHUIA.
31ech Mbl IMeeM B BUJLy MepOIIPUSTHS, HAllpaBJeHHbIE HA YBeJInueHue
JIOSITBHOCTH TTOTEHITNATBHBIX TOTpebuTeneil (pekaaMa JOsIIbHOCTH ).
O4eBUHO, YTO TOCTUYD 3AMETHOTO YBEJIUUEHUS TIPOIEHTA JIOSIIBHOCTH
3a OJTMH-/IBA JTHS HEBO3MOJKHO, /TayKe €CJI BbI CMOJIb3yeTe caMble (haHTa-
cTrudeckue MeTo/ibl. [IprHMas Bo BHUMaHMe Halll TPAKTUYEeCKU OIBIT 1
MHOTOUYHCJIEHHbBIE JTUTEPATyPHbIE JaHHbIE, MOKHO CKa3aTh, YTO B OOJIb-
IIMHCTBE CJIyYaeB BPeMsI TPOBEJIEHUs PEKJIAMHON aKIIUK COCTABJISIET 3-5
HeJIeb.

B oTHOmIEHNN 11€/16CO006PAZHOCTH TIPUMEHEHHS Ha TIPAKTUKE «Bpe-
MEHU PEKJIAMHOTO MOJYaHUS» MOKHO TIPUBECTH CIETYIONINE PACCYKIe-
HUS.

[TocTponm creaytoNyro aHaJOTHIO TPOTlecca U3MEHEHNsT OPoHIA OT
Bpemenn (cM. puc. 48). TIpencraBum cebe, 4To GPIHI MOAO0OEH EMKOCTH
(cocyn 1), c otBepcTueM B iHe. V3 0TBepcTHS MOCTOSHHO BBITEKAET BO/IA C
MHTEHCHBHOCTBIO 8. OUeBM/IHO, YTO JUIS COXPAHEHNS YPOBHS BOJBI HE0O-
XOJIUMO C TaKOIl jke MHTEHCUBHOCTBIO 8, oj/mBath Bofty. Ilycrs aTum nc-
TOYHUKOM CJIY;KUT JIPyTast eMKOCTbh (COCy/l 2), B KOTOPYIO TTOCTyTIaeT «HO-
Basi» BOJA C MHTEHCHBHOCTBIO §,. A 06BeM BTOporo cocysa pasen (m, 8, ).
Curyarus ObL1a Obl MI€aJIbHOI, eCJIN Ba COCY/Ia MOKHO ObLIO OBl COe-
HUTH TPYOKOIA, M «HOBast» BoJa M3 cocya 2 nepetekana B cocyz 1. [Tpex-
TIOJIOJKUM, TaKO# crocob Hepean3yeM, HET y Hac TaKkoil TpyOKu. 3aro y
HAC eCTh CTaKaH, KOTOPBIM MbI MOKEM TIePeTMBATh BOY M3 BTOPOTO COCY-
a B IepBbIi. ByseM cunrtarh, 4To paboTa 1o TiepeHeceHn o CTakaHa ¢ BO-
TIOI 3 OJTHOTO COCY/Ia B IPYTOI HE 3aBUCHUT OT KOJTMYECTBA TIEPEHOCUMOT
BO/ibI. Eciiu iepes HaMu CTOUT 3a/1a4a MO/IEP>KUBATh YPOBEHbD BOJIbI (YPO-
BeHb OpoHIa) B cocyne 1 ¢ MUHUMAIbHBIMU 3aTpaTaMi, OYEBH/IHO, YTO
HeoOXOIMMO JIOJIBATh B cocyz 1 Boy M3 cocyzia 2, KoT/ia OH HAIlOJTHWT-
cs! Ecmm MBI TPOITyCTHM MOMEHT HAIMTOJTHEHWS, TO BOJY 3a4epPITHET KOH-
KypeHT. B 5TOM cirydae ata opiust «<HOBOI1 BOJbI» JJIst Hac Oy/IeT HaBcer-
na morepstHa. CIUITKOM 9acToe YepraHue BObl (TO eCTh He JOXKUAASICH
HAIMOJIHEHUST cocy/ia 2) MPUBOJNT HAC K CJIUIIKOM GOJIBIION paboTe 110
MepeHocy cTakaHa (BBICOKME 3aTPAThl HA MPUBJIEYEHE HOBOTO TIOKYTIA-
tesist). [Ipyrumu cioBamu, B cuity crieliiuKy TEXHOJOTUN PEKIAMHOTO
mpollecca M HeBO3MOKHOCTHU CEJIEKTUBHOTO BO3/ICHCTBUS Ha OTIAETHHOTO
oTpeOuTeNIst ¢ HUBKMMU 3aTpaTaMy, PEeKJIaMHbIe MEPOIIPUSITUS CIIELyeT
MPOBOIUTH C OTpeNeTeHHON MepruoAndYHOCThIO. [leHa MapKeTHHTOBBIX
YCUJIMI Ha TIPUBJIEYEHIE HOBOTO TIOKYTATEJISI JI0JIKHA OBITh COpasMepeHa
¢ 6ymymm goxozxom ot Hero! Ilepros nim BpeMst, 4epe3 KOTOPOe SKOHO-
MUYECKH 11e1eCO00Pa3HO MPOBOANTL PEKJAMHbIE aKI[UH, IS KaXkKIOTO
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PBIHKA PACCYMUTHIBAETCS MHANBHAYanbHO. OOIIast METOM0MOTHS U HEKO-
TOpbIE BasKHBIE, HA HATIl B3TJIsI/l, MOMEHTBI, HECOOXOIMMBIE JIJIsI TAKOTO pac-
YyeTa, U3JI05KeHbl B HACTOAIIEM Taparpade.

5 1
= CrakaH
(5 @ —
>-4

ar
(O

61%

Ipaduk, mpuBeeHHBIN HA pUC. 49, TOCTPOEH HA OCHOBAHWHU pacueTa
1o popmy.ie (25) 1715t pIHKA COTOBOI CBSI3U, B TIPEATIONIOKEHNUH, UTO PEK-
JlaMa JIOSTbHOCTH, TPOBEJICHHAS B T€UE€HUE OTHOTO MecsIla, BOCCTaHaB-
JIMBAeT 5%-Hoe MajieHue TIPOJlakK 3a BPeMs «PEKJIaMHOI0 MOTYaHUs» m,
= 6,4 mecsra (cM. Tad.2).

Ha rpaduxe (puc. 49) moxo/ oT mpoask MpuBeieH B eIMHUIAX PhIH-
ka (peiHok B3sT 32 100%), 71711 9TOTO TPOCTO BhIpaXkKeHue (25) yMHOKAET-
ca na d, = 0,83%.

Puc. 48.

1,4 i i I
HopmupoBaHHbIV — —  6es peknambi
1,3 Aoxos4 — ¢ peknamoit B
19 -@- peksnamayepesmo | |
11 Mepuog |7,4 mec.
’ A
4 \
1,0
101
0,9 N 3 =
0,8 Vammtn e
’ mo =6,4 mec. Peknama 1 Mec. i
0,7 :
Lnkasl m (mec)
0,6
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Puc. 49. NMpumep pacyeTta BPEMEHV PEKITAMHOTO MOSTYAHNS.
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U, kax roBopuTcs, «COCY/ BCET/a TOJOH», €CJU MPOBOIUTH PEK-
JIaMHbIe aKIMK OPOHUPYIOIIEro Xapakrepa ¢ nepuojom (6,4+1) = 7,4
MecsIa.

Hamm snauenns 171 m, , puBeieHHble B TAGIHIIe 2, MOJKHO TTPHHNI-
MaTh 32 XOPOIIIYIO OIEHKY «CBEPXY» [IJIsI TePUo/ia TUIAHUPOBAHUS PEKJIa-
Mbl. BesycsioBHO, 4TO B 1eproji pocta pbiHKa (1epuo/i IIEHOBBIX BOWH)
IIPOBONTH PEKJIAMHbIE aKINU HEOOXOMMO TOPA3/I0 Jallle.

U nocsiesiee: elnie pa3 obpaliaeM Ballie BHUMaHUE Ha TO, 4TO B Ta0JIM-
e 2 Ha3BaHUe PHIHKOB JIJISI TOTO WJIM WHOTO M* MPUBEIEHO YCIOBHO, JITIS
obsieryennst BocrpusiThst. OJTHAKO BBICKasKEM TIPEITOJIOKEHHUE, UTO MO100-
Hast KiraccuuKaIst Bo3MokHa. Koppestsiinst Mexxy m* u pruckoM mpo0-
HOIT TOKYTIKH, 6e3yCIOBHO, cyIiiecTByeT. OUeBHIIHO, YTO YeM HIKE TIeHa Ha
MPOIYKT, TEM Yallle TIPOUCXONT MUTPAIHs TOTpeOuTe el OT OpaH/Ia K GpaH-
my. VI kTo 3HaeT, MOKeT ObITh, B HEAJIEKOM Oy/IyIIeM Takash KiacCh(rKa-
1st OPaHIOB Oy/IeT mocTpoeHa mogoOHo Tabsuie Meneneesa. B ciemnyio-
1meM naparpade Mbl ITpe/jiaraeM BapraHThl KIacCHpUKAIMKI OPIHIOB 10
KPUTEPUIO UX YCTOMUNBOCTU K PeKJIaMe KOHKYPEHTOB.

B} Crumynuposanne
n BP3HANPOBAHME.

Knaccudukaumus 6p3Ho0B

3a 60uUHOU YeH 00a3amenvHo caedyem 60uHa udei.

J17151 TPOCTOTHI MPUBOAMMOTO HIKE aHATTN3a OTPAHIMUNMCS CITydaeM,
KOT'/Ia BCe MAaPKETUHTOBBIE YCUJIUSI 110 YBEJTMYEHHIO CITPOCA OIIPE/IEISTIOT-
cs1 TOJIBKO TpsiMoit pekamoii. [lox pekmaMHoil cTpaterneil Mbl OyaeM
[IOHUMATh J0JIFOCPOYHYIO0 PEKJIAMHYI0 KaMIIAaHWIO, CYyTh PEKJIAMHOI0O 00-
pareHust KOTOPOH TI0 TOMUHUPYIOIIEH COCTaBJISIONIEN HOCUT JTMOO CTH-
MYJHPYIOIIHiA, 1160 OPIHAOBBIA XapakTep. MHbIME c10BaMu, /st BBIOO-
pa PeKJIaMHOI CTPAaTeTU! B JIOJTOCPOYHON MEPCTIEKTHBE HAM HYKHO OT-
BETUTD Ha BoIpoc: «Kakyio pekaMHyI0 KaMIIaHUIO0, «CTUMYJIUPYONLYI0»
i «OpIHIOBYIO» 11€71eCO00Pa3HO MPUMEHSITh Ha TOM WJIN MHOM MTEPUO-
Jie JKM3HEHHOTO IIMKJIA TOBapa?s.

HamomuuM BKpaTIie onpeiesieHusT TUTIOB PEKJIAMBI:

e CTUMYJIMPYIONIAsi PeKJaMa — 3TO pPeKJiaMa, CO3/Ialoliasi MOTHBa-
MO TIOKYTIKU WJIH, €cJii OoJiee JKECTKO, peKjiaMa, KOTopast «3aCTaBJsieT
KYIIUTb TOBap» B KPAaTKOCPOYHOI MEPCIIEKTUBE;
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e Op3H/IOBasi peKjiaMa — 9TO PEKJIAMA, BHI3BIBAIOIIAST TPUBEPIKEH-
HOCTb, JIOSIJIBHOCTD MOTPeOUTENsT K KOHKPETHOMY MPOJaBIly (TOProBoii
Mapke).

Ha puc. 43 nzo6paskeHbl 3aBUCMOCTH OT BpeMeHu cripoca D, 6paH-
nosoro Dy u cBoboxnoro D pBIHKOB ¢ Hava/ma BBIBOJA TOBapa HA PbI-
HOK /0 MOMEHTA HACHIIEHNUsT crpoca (HATIOMHUM, YTO CBOOOIHBIN 1
OPaH/IOBBII PLIHKK BKIIOYAIOT B cebst HOBBIX ToTpebuTesneit D ju Dy u
norpebuTeieil, COBePIIAIOIIUX IIOBTOPHBIE TIOKYIIKH, CM. pHC. 43). Ecin
He paccMaTpPUBaTh PHIHOK MPOOHBIX TOKYIIOK, TO 110 TEPMUHOJIOTHH,
BBejeHHoil B Iase 11, cBOGOAHBIN U PEKJIAMHBINA PHIHKU COBIALAIOT:
D,=D,.

3 puc. 43 BUIHO, 4TO B JOJITOCPOYHON TIePCIIEKTUBE GPIH/IOBbIIL
peHok D cymectsenno npesbimaer cBoboaubiil pemok D, . TloaTomy
0COGEHHO BasKHO Pa300paThCst B MEXaHM3MaxX M UCTOYHUKAX (hOPMUPOBa-
HUsT OPOHIOBOTO PHIHKA.

HecomHuenHo, 4TO OTHUM M3 TJIABHBIX NCTOYHUKOB (POPMUPOBAHUS
OPOHIOBBIX MPOAAK SIBJSETCS 1EHOBast MOJMTHKA MpoaBia (IleHoBast
cerMeHTanust 6paH0B). B moasistionieM GOJIBITMHCTBE CJIyYaeB Ha CTa-
muu (OPMUPOBAHUS CITPOCA JIOSLITBHOCTD TTOTPEOUTEST OTIPEIeISIeTCsI
MOCTYITHOCTBIO 11eH Ha ToBap. be3ycioBHO, TpH 3TOM JI0KHO TTPUCYTCTBO-
BaTh MprueMJieMoe KadecTBo. PekyiaMrupoBaHue MpuBIeKaTeJbHOCTU TeH
BO MHOTOM OTPaKaeT caMy CyTh CTUMYJIMPYIOMIell pekiambl. Takum 06-
pa3oM, HaIpalBaeTCsd BbIBOJI, YTO UMEHHO CTUMYJIUPYIOIAs peKIaMa
SIBJISICTCST TJIABHBIM, TOUHEE, TIEPBBIM MCTOYHUKOM OpaHa. MOKHO cKa-
3ath GoutbIe. CMumMyauposanue poiHka — 0CHOBHOL (hakmop pocma cnpo-
ca. JIlpyrumMu cjioBamMu, CTUMYJIUPYIONIasl pekjgamMa, ¢ OJHOU CTOPOHBI,
YBEJIMYUBAET TEKYIINUI CIIPOC, a C APYTOil CTOPOHBI, CO3/1aeT OPIHI, KO-
TOPBIil B ONPE/ICJIEHHO CTETIeHN rapaHTHPYET TPOABILy TIPOIAKH B Oy-
JYIIEM.

CMbICJI CKa3aHHOTO MOSICHUM € TIOMOIIbio puc. d0a. [lysi mpocToThI
IOJIOKMM, YTO TPH y4aCTHUKA PHIHKA 10 0¥epean ¢ uHTepsaaom Am,, Am,
1 Am, IpOBOAAT CTUMYIMPYIONIYTO pekamy. Torza, Ha MOMEHT BpeMeH!
m OPOHIOBBINA PHIHOK OY/IET TOeTeH MEK/ITY TIPOAaBIIaMi TaK, Kak ITOKa-
3aHo Ha puc. 30a. TTporie roBopst, 107151 y9acTHUKOB (ITPO/IABIIOB) Ha OPoH-
JTOBOM PBIHKE (HOPMUPYETCST TIPOTIOPITHOHATIBHO MX MEKYUUM NPOOANHCAM.
OmHako 21O ycsioBrEe MOXKET U He BBITOMHATECSA (cM. fasee). OTMeTnm,
YTO BeCh HAIl TPAKTUYECKUI OMBIT MOKA3bIBAET, UTO B TOAABJISIONIEM
GOJIBIIMHCTBE CJydaeB aJbTePHATUBY CTUMYJIMPYIOIIEH pekiaMe, Kak
IJIABHOMY MCTOYHUKY OpaH/Ia, TIPUIYMaTh OY4eHb TPYIAHO, OCOOEHHO B Ha-
yajie )KU3HEHHOTO IIKJIa ToBapa. /lelicTBUTeIbHO, HA HAYATTbHOM TT€PHO-
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A
Cnpoc

}EpsH,q 1(ADs1)
A3 Unkne IM

Puc. 50a. Cxema, nnnoctpupytoLLas GopMMpoBaHme naeanbHoro 6paHaa.

1 Cnpoc
Dc(m) - ﬁ'
2
3
1 Bpara 3 (ADs?)
: 2
3
Ami . Amz2  Ams LlMKﬂblm>
m

Puc. 500. Cxema dpopmmpoBaHus MAarkoro 6paHaa.

Jie CYIIECTBYET BBICOKast HEOPeIeTIeHHOCTh Oy ytiero cipoca. [Toatomy
BMECTO TOTO, YTOOBI 3aHMMATBHCS JOPOTOCTOSAIIMM M PUCKOBAHHBIM Me-
POIIPHUATHEM T10 CO3IaHUI0 GPaH/A, MPOIIE HepeaaTh 5Ty (QYHKIUIO He-
HOCPEeACTBEHHO oTpeduTessim. Jleast mpoOHbIe TIOKYIIKH, TOTpeOuTe
(ecTecTBEHHO, TTPH Y/IOBJIETBOPUTEIHLHOM Ka4eCTBE) CaMU CO3/Ial0T 0Opa3
TOBapa 1 Yepe3 KOHTAKTHI C APY3bsIMH U 3HAKOMbBIMU TIOOYKIAIOT ITOC/Ie-
JTHUX coBepinaTh MOKynku. [Ipoaasily octaeTcs TOMBKO MePUOIUYECKA
MIPOBOJIUTD OTIPOCHI JIJI BBISIBJIEHNSI OCHOBHBIX OTJIUYUTEIbHBIX KAUeCTB
CBOETO TOBapa, y/Ke CIOKUBIIMXCS B OOIIECTBEHHOM MHEHWM, U, TBOP-
yecku mepepaboTas, MOJOKUTh UX B OCHOBY Oyayinero 6pasuga. Bech
BOTIPOC 3aKJFOYAETCST B TOM, KOT/Ia CJIEAYET BHIBOJUTH HA PHIHOK OPIH/I,
T.e. TIEPeXOUTh OT CTPATernK CTUMYJIUPOBAHUS K CTpaTeruu OPoHIN-
pOBaHM4.

Jluist TOro yTOOBI OTBETUTH HA 9TOT HEITPOCTOI BOIPOC, HAM MTOHAI0-
OUTHCST BBECTH €llle OJIH MTOKA3aTe b, XapaKTePU3Y IOl yCTOWIHMBOCTD
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OpaHIa OTHOCUTEHFHO BO3/IEHCTBIUS HAa HETO PEKJTaMbl KOHKYpeHToB. Hari
OIIBIT TIOKA3aJ1, YTO GPIH/I, CO3AHHBIN NCKITIOYNTETHHO CTUMYJIUPYIOIIEHt
PEKJIAMOI, YpE3BBIYAITHO Heycmolivue K aHATOTUIHON peKiaMe KOHKYPeH-
ToB. [Tosicium 310 Ha puc. 5006. V3 prucyHKa BUiHO, 4TO mpoiasel 1 3a
BpeMst Am, ToCTeTIeHHO TepsieT GPIH/I0BbIE MTPOJIAKH, TOCTUTHYThIE UM 3a
BpemMa Am,, ITO MPOUCXOANT MU3-3a BO3AENHCTBUS CTUMYIUPYIOIIEN PEK-
JIaMbI ITPOZIaBIA 2. AHAJIOTUYHO IIPOAABeI] 2 TePsIeT CBOU OPIHIOBbIE IIPO-
MaKU 101 BO3/IEHICTBHEM CTUMYJIMPYIOIel pekiaMbl mpojiasiia 3. B uto-
re K MOMEHTY BPEMEHHU M MOKET OKa3aThCs, YTO Ha PHIHKE Oy/IET MPUCYT-
CTBOBAaTh TOJIBKO OPIH/ TIPOIaBIa 3.

BBenem kimaccudukamnmio OpsHI0B, OTPAKAIOILYIO CTEEHb UX YC-
TOMYMBOCTHU K BO3/IEMCTBUIO peKJIaMbl KOHKYPEHTOB. By/ieM Ha3biBaTh
OPoH/IBI

Mazkumu (uau 6pandamu 1-20 ypoeus), eciivi B pe3yJibrate CTHMY-
JIUPYIOMIEN peKIaMbl KOHKYPEHTOB OPIHIOBBIE TTPOIAKN YMEHBITAIOTCST
110 HYJIS;

scecmrumu (0panodvL 2-20 Ypoeus), eciv OPIHAOBBIE MTPOTAKA
YMEHBIIAIoTcsl He GoJiee, YeM B € Pas, T.e. COCTABJISAIOT He MeHee 37% OT
MepBOHAYATTbHON BEJTUINHBI;

uodeanvroimu (0pand 3-20 yposus), eciv OPIHIOBBIE TIPOJAKN HE
YMEHBIITAIOTCS TIO]] BJUSIHUEM PeKJIaMbl KOHKYPEHTOB (cM.puc. 31).

4

' DBi ( %) — Jonsi-ro 6paHaa

1 — vgeasnbHbIV

100%

2 — XeCTKun

KT T T

Dsio

f (KOHTaKThI)
N

7

Crumynupyroluas pekiama KOHKypeHToB ——>

Puc. 51. Knaccudrkaums 6paHIOB.

Wcnonb3ys BBeieHHbBIE BbIIIIE TTOHSATHS, MOKHO CKa3aTh, YTO CO3/IaH-
HBII B Pe3yJIbTaTe CTUMYJIUPYIOIIEi PEKITaMbl GPIH/L SIBJISIETCST «<MSITKUM>
1, TaKM 00pa3oM, rapaHTHPYET COOTBETCTBYIOIIMIT YPOBEHD MPOIAK
JIAIIDL TIPU OMCYmMCcmeuy CTUMYJINPYIOTel peKJaMbl KOHKYPeHTOB. OT-
CIOJIa CJIe/TyeT U eT0 OMHOCUMENbHO HU3KAS TIeHHOCTb.
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OnHako Bce He Tak IIJI0X0, KaK MOKET 1TOKa3aThCsl Ha MEPBBIN B3IV
Eiite pa3 o6paTuBIIUCh K pUC. 43, MbI YBUIMM, YTO B HavaJje ;KU3HEHHOTO
IIMKJIa TOBapa 3HAUUTEIbHBIN JI0XO]] OT MPO/Ia’K MOKHO MOJTYIUTh UMEHHO
Ha CBOOOJIHOM PBIHKE, TO €CTh B PE3yJIbraTe TPOBEACHMsT CTUMYJTPY IOt
pekJiaMbl. Bostee HATJISITHO 9TY CUTYAIMIO UJLTIOCTPUPYET PUC. 2, HA KO-
TOPOM ToKa3aH jioxofl L u B peiakoB, HopmupoBanubiii Ha 100% .

Crnipoc

100%

75%

Dium)eym [ ]

50% De(m)cym [

25%

0%

1 21 41 61 81 101 121 141 161 181

PeknaMHbie LnKibl

Puc. 52. CooTtHoLleHMe noxoaa, Noay4eHHOro Ha cB060AHOM 1 BP3HA0BOM
PbIHKaX, B 3aBUCKUMOCTI OT CTaAnN XN3HEHHOTO LK.

C Apyroii CTOPOHBI, Ha CTAJNU HACBIIIEHKS CIIPOCAa HAMOOJIBIIHIA J10-
XOJ[ OT ITPOJAK MPUXOANUTCS Ha OPIHAOBBIN PHIHOK. B 9TOM CBSI3M BO3HM-
KaeT BOTIPOC, KOT/Ia HYKHO TIEPEXOUTH OT CTPATETMH CTUMYTMPOBAHUS K
CTpaTeruu Co3AaHus JKeCTKUX OPIHIOB.

[Tpeske veM OTBETUTH Ha 3TOT BOIPOC, OTIUIIIEM CaM TIPOIecC Tepe-
X0J[a OT CTUMYJIMPOBaHUs K OpaHaupoBanuio. Kak mpasuiio, B kauecTse
njer CTUMYJIMPOBAHUS UCIIOAB3YIOTCS PasHOo0OpasHble MOTHBbI TIOKYTI-
ku. OHU JKe 4aCcTO CTAaHOBATCS KCTOYHUKOM OyayIiero 6psnga. besycios-
HO, YTO Yallle BCEro OCHOBHBIM MOTUBOM B O0pb0e 3a MacCOBOTO MOTPeOu-
Tesd aBaseTcss Huskas yena. C Apyroil CTOPOHBI, PacTyHIUN CIIPOC TPU-
BJIEKAeT Bce OOJIbIlee KOJTMYECTBO TTPOAABIIOB, Y KOTOPBIX MOSIBJISIETCST
€CTECTBEHHOE JKeJIaHWe BBIUTH M3 COCTOSHUS UeHO8bLX 60lH. AHAIOTIY-
HBIM 00pa3oM OOCTOUT JIeJI0 U Ha APYTMX CErMEHTaX CTUMYJIMPOBAHMUS.
Pasjimunble TeXHOJIOTUN OPIHANHTA, B YACTHOCTH, NOSUUUOHUPOBAHUE,
[PU3BaHbI PENIUTh UMEHHO 2Ty 3a1auy. Her cMbiciia oapoOHO ocTaHaB-
JIMBAThCS Ha ONMUCAHUM MHOTOYMCJIEHHBIX CIIOCOO0B OPIHAMHIA, HTOMY
BOITPOCY TIOCBSIIIeHA OTPOMHast auTepatypa (cM. Harp.[4]). OxHako B OT-
HOIIEHUH TEXHOJOTMK OPIHIUHTA MbI BCE JKe TTO3BOJINM cebe BbICKa3aTh
OJIHY Ba)KHYTO, HA HAIIl B3TJISI/], MBICJTh, KOTOPYIO MOKHO PacCMaTPUBATh
KaK YaCTHBIN cJIydail TeXHOJOTUN CO3MaHust OpaH/a:
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Cmpamezusi Cmumyauposanusi, 6 KOmopotl nocie008amenvio, UUKI 3a
UUKIIOM, UCNOJb3YEMCS 00U MOMUE NOKYNKU 8 PEKIAMHOM 00pauenuu,
cozdaem 6 0oJ20cpounoll nepcnexmuse Jcecmxuil (Ycmouuusslit) 6pano.

Takum 06pasoM, CTUMYJINPOBAHKIE MOKET PACCMaTPUBATHCS KaK ya-
CTHBII cJTydail cTparerun OpsHAnpoBaHus. [IpumaBas H3BECTHOMY 3aK0-
HY JIUAJIEKTUKN BEPOSITHOCTHBIN CMBICJI, 3TO YTBEPKIEHNE MOXKHO ITPO-
KOMMEHTHPOBATH TaK: KOJUUECNBO UHO2O0A MOJCEM NEPEetimu 8 Kauecmao.

Hwuke Mbl IpHBeieM pe3ysIbTaThl MATEMAaTHYECKOTO MOJIETPOBAHUST
Pa3BUTHS PHIHKA, KOTJA MPOAABIEI pabOTAIOT B YCIOBUSX (PUKCUPOBAHL-
notl perTabenbHOCTH. KomuecTBo BOBMOMKHBIX CEIMEHTOB PaBHO 8, a UX
BeJIMYMHA TPUHUMaIAch paBHOI 25%, 20%, 15%, 10%, 10%, 10%, 5% un
5% cooTBeTcTBeHHO. Ha KaXK0oM cerMeHTe MPHUCYTCTBYET OAWH TIPOjia-
Bell. MaTemaTnueckye BBIKJIAAKU 110 TPUYMHE WX TPOMO3JKOCTA MBI Ha-
MEPEHHO He TPUBOAUM. Pe3y ibraThl pacuera puBeIeHbl Ha pUC. 33-J4.

13 puc. 53 BuaHO, uTO ¢ 41-r0 PEKIAMHOIO IUKJIA Ha OPIHIOBOM
poinke D BO3HMKAIOT JIOKA/IbHbIE KECTKIE OPIHJIBL.

Ette pa3 moguepkHeM, 4TO pacueT MPOBOUIICS /LIS UIeaTU3UPOBAH-
HOM MOJIeJIM PasBUTHS CIIPOCA, IJle KaK/Iblil yY4aCTHUK PhIHKA paboTai ¢
(bUKCHPOBaHHOIT peHTa0EIbHOCTHIO. ECTecTBEHHO, IPH YBETMYEHUH CITPO-
ca Ha yyacTke oT 1 35 KOJIMYeCcTBO MPO/IABIIOB BO3PACTAeT, KaK MOKa3a-
HO Ha puc. 34. Ha unrtepsasie Bpemenn 35 60 (cMm. puc. 54) Hactyrmaer
HACBIIIEHUE 110 KOJIMYECTBY YUYAaCTHUKOB PbIHKA, HA PHC. 33 BUIHO, YTO
9TO elIle JOCTAaTOYHO OBICTPO PACTYIINI YUACTOK CIpoca — (hasza 3peIocTu
pbIHKA. 1 "MEHHO Ha 3TOM ITPOMEXKYTKE JKM3HEHHOTO IIMKJIAa TOBapa CTa-
HOBUTCST 9KOHOMHUYECKH 1[eIeCO00Pa3HBbIM CO3/IaHie OPIHIOB, TIOCKOIIb-
Ky YXY/IIAoIascs JUHAMUKa pOCTa CIIpoca HauMHAeT OIyCKaTh MUHU-
MaJIbHO JIOTYCTUMYIO PEeHTaOeTbHOCTh YIaCTHUKOB pbiHKa. CMeHa pek-
JIAMHBIX CTpPaTeruii OJHOTO WJIM CPa3y HECKOJbKHUX IPOABIIOB CO «CTH-
MyJIUPOBaHUST» Ha CO3[aHMe «KECTKOro OpaHia» Ha HEKOTOPOE BPEMST
CHUIKAET OCTPOTY CUTYAIlUM C JOXOJHOCTHIO OCTABIINUXCS HA MPEKHUX
PEKJIAMHBIX MTO3UIIHSAX TPOAABIIOB. OHAKO 9TO MPOJOJIKAETCS HEOJTO,
[IOCKOJIBKY <KECTKHe» OPIH/bI YYaCTHUKOB, EPEIIeAIINX Ha CTPATEr IO
OpPOHINPOBAHUS, HAYMHAIOT BBIJIABINBATD «MSITKHE» OPIH/IbI, KOTOPbIE
MI0JIyY€eHbI B Pe3YJIbTaTe «CTUMYJINPOBAHUST>, UTO B KOHEYHOM MTOTE TIPU-
BOJIUT K PE3KOMY CHIKEHUIO (YXO/Y € PbIHKA) YYaCTHUKOB pbIHKA (B Ha-
mem rmpumepe ¢ 42 10 9).

[IpuBeneHHbIil BbITIE TPUMEDP, KOHEUHO, IOCTATOYHO JIAJIEK OT Peaib-
HOW KapTHUHBI PAa3BUTHUSI PhIHKA U TIPEACTABIISIET CKOPee aKaJleMUueCKit
MHTEpec KakK MpuMep paBHOBECHOTO pbiHKa. Ha camom zese TpyaHO cebe
MIPEJICTAaBUTDh PHIHOK, HA KOTOPOM ITPO/IABIIBl UMEIOT PaBHbBIE OJIH. TexHo-
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Puc. 53. /13MeHeHne CTPYKTYpbI PbiHKA CO BPEMEHEM.
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Puc. 54. 3aBuCMMOCTb 4nCna NPOAABLIOB OT BPEMEHM.

Jn02ust Opanduposanus n300peTeHa 1 MPUMEHSIETCSI B TEJISIX BBIXO/IA KPYTI-
HBIX TIPOJIABIIOB M3 COCTOSTHUSI IIEHOBBIX BOWH, KOTOPbIe HEU30EKHO CO-
MIPOBOKIAIOT OOTAThIE PHIHKH, 1 KaK CJIe/ICTBHE, OOTaThie CTAHOBSITCS 00-
raue, a Oequnie Oearee. OHAKO, €C/IU B HAIIIEM ITPUMEPE OCTaBUTH B CTO-
POHE TOYHOCTH OIIEHKHU BpeMeHHU OPaHANPOBaHsI, TO 001Iast KapTHHA Pa3-
BUTHS PBIHKA, a TAaKyKe paciipeiesieHne oJieil peiika (OpaH/I0B) SIBJISET-
CsI IOCTATOYHO PEATMCTUIHON. VI3 3TOr0 mpuMepa siceH 9KOHOMUYECK it
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acriekT cosaanus Opanaa. Borpoc: «ObITh WK He OBITH OPIHILY ?»> OTIpee-
JISIETCS1 CTOMMOCTBIO JIECHE;KHBIX PECYPCOB (DUPMBI, HJIH, IPYTUMHU CJIOBa-
M, KeJJaHuEeM 1 BO3MOKHOCTHIO KOMIIAHMH JeJIaTh J0JITOCPOYHbIE HHBE-
CTUIIMH B PBIHOK. YMECTHO B 9TOM CBsI3M 00paTUTCS K smurpady aToro
naparpada — «3a BOWHOI TieH 00s13aTeJIbHO CJielyeT BoliHa nueit». [leii-
CTBUTEJIBHO, PUC. 33 TIOKA3bIBAET, YTO B KOHEYHOM MTOTE PHIHOK BBIPOJK-
JaeTcs B TPYIILY JIOKAJIM30BaHHBIX OPIHI0B, KOTOPbIE, B CHIY 0COOBIX
4epT, CBSI3aHHBIX C TICUXOJIOTHEN IPYIIIOBOTO MOBEAEHMUSI JIIOjIEel, 1ocTa-
TOYHO MAJIO MEPECEKAIOTCS, a MX KOJMUECTBO ONPEIE/ISIETCS] YUCTIOM Cer-
MeHTOB (I[eJIEBBIX TPYII ), TIPEACTABIISIONINX UHTEPEC TSI TPOJIABIIOB.
OueBHHO, YTO YeM OOJIbIIE TOTPEOUTEILCKII TOTEHIA CETMEHTa PhIH-
Ka, TeM JIelleBIie y/ebHbIE 3aTpaThl Ha pekyamy (B pacdyere Ha OJHOTO
OTpebUTENsT), OTHAKO B ATOM CJIyYae BEJMKaA BEPOSTHOCTD, YTO Ha HGora-
TOM CErMEHTe PhIHKA BOSHUKHYT HECKOJBKO GPIH/I0B KOHKYPEHTOB.

BEE] LivknnanocTs

PeKIaMHON cTpaTernm

3apabomams denveu nezue, uem ux yoepicamo.

Kazasoch ObI, CTOUT OfIMH Pa3 MOTPATUTHCST HA PACKPYTKY sKECTKOTO
OpaHja, ¥ OCTATLHOE BPEMsI, OTIYIIEHHOE JKU3HEHHBIM ITUKJIOM TOBapa,
MOJKHO TIOJTydaTh TPUOBLIb. JII0au, 3aHrMaromecs: OM3HECOM, Y4acTo To-
BOPSIT: «3apad0TaTh IEHBIN JIETUe, 4eM UX YEPKaTh». ITO aKTyaTbHO 1 B
OTHOIIIEHUH CO3/IaHHOTO GPaH/IA, KOTOPBIH, KaK U BCe B TOM MUPE, MO/
Bep:keH ctapeHuio. [lapazioke, HO co BpeMeHeM njiest (KpeaTus), oCpe/i-
CTBOM KOTOPOW pacKpydnBascst OpaH/I, MOCTe «IepeBapuBaHMs> yMaMu
noTpebuTeeii, mepecTaeT UMU 3aMedathest. [1o3BosmM cebe chopmym-
pOBaTh HEKOTOPBIN IBPUCTUUECKUI NPUHUUN HeOnpedeeHHOCMU B OTHO-
IIEHUN PEKJIAMBL: «IPPEKMUBHOCMb PEKIAMHOU KAMNAHUU OTUHOI0 8 bec-
KoHeunocmv pasna nyol>. Ml uMeeM B BULY TTOCTOSHHO UAYIIYIO PEK-
JIAMHYTO KaMIIaHUIO, B KOTOPO 3KCIIyaTUPYETCsI O/THO U TO Ke PeKJIaM-
Hoe coobieHre. BeckoHeuHO MOBTOPSOIeecst COOBITHE JIJIsT YeTOBeKa Iie-
pectaer ObITh COOBITHEM, TIOCKOJIBKY OH MPUBBIKAET K HEMY U MOIPOCTY
nepectaet ero 3ameydarb. C pyroil CTOPOHBI, IIEHHOCTH, KOTOPbIE MTPOTIO-
BeyeT GPIHI, SIBJISTIOTCS IOJITOBPEMEHHBIMU JIJIsT TAHHOM 11eJIeBOH ayiu-
topun. [ToaTomy cama OpaH/I-Hes He T0JIKHA TOBEPraThCsl CYIIECTBEH-
HOI TpaHcopmaluu. YToObI COBMECTHUTD 9TH J[Ba B3AUMHO TIPOTHBOIIO-
JIO’KHBIX yCJIOBUS, HY>KHO U3MEHATH (hOPMY BBIpAKEHUST OTHOM 1 TOM ke
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uneu. B aToil ¢Bsiz3u ymecTHO mipuBecTH (hpazy m3 MOMyJIIPHOTO HUIbMa
«ITokpoBCcKME BOPOTa»: «aKTep MOJKEH BPEMst OT BDEMEHH TTEePeo/ieBaTh-
csi». AHAJIOTHsSI TIPOCTA: aKTep — TO OPIH/I, U ueM HoJiee PasHOILIaHOBbIE
posii OH OyIeT UTpaTh, TEM MOIMYyJIsIpHEEe OH Oy/IeT CTaHOBUTHCS (pasHo-
IUTAHOBOCTH €CTh MPHU3HAK MPOMECCHOHATN3MA, a TAJTaHT JIUITh He0OX0-
JIMMOE YCJIOBHUE TIOMYJISIPHOCTH ). AHAJIOT TAaKOTO <IIE€PEOIEBaHUS» B PEK-
JlamMe — TIpUMEHEHNe PasHOOOPas3HBIX XYI0KEeCTBEHHBIX 00Pa3oB B PeK-
JIAMHBIX 0OpaIieHusIX, 00beIMHEHHBIX PAMKAMHU OJHON M TOW ke OPaH/I-
uzen. Harmpumep, nHorma OpaH/I-pekIaMa BBITTONHSIETCS B TPAIAUIIAN Ce-
puasioB. BaskHo, ofiHaKO, COOJIIOCTH MEPY B TIEPUOMYHOCTH MTPOBEICHUS
TaKOTO poja MeporpusiTHit. MOKHO CKas3aTh, YTO JJIST BBIBOJA <«KECTKO-
ro» OGpaH/Ia HA PHIHOK HY’KHA TaJaHTINBas Wesl, CIocOOHast ObITh BOC-
MIPUHSTON OMPEAETIEHHON TPYIION MoTpeOuTee, 1 BpeMst ISl ee BHe-
ApeHus. B oTHOIEHNN XOPOIIO «CIEJaHHOTO» OPIH/IAa MOKHO CKa3aTh,
9TO TIPH PO ECCUOHATBHOM YTIPaBJIE€HUH, OH, KaK BIHO, OT BPEMEHM CTa-
HOBUTCST BCE T[CHHEE.

MWupOBOIi ONBIT TIOKA3BIBAET, YTO HA TIOTPEOUTETHCKOM PHIHKE C BbI-
COKHM YPOBHEM KOHKYPEHITUH HE MOKET CYIIeCTBOBATH O/[HA GPIH/I-H/Ies],
CIocoOHast OXBaTUTH BECh PHIHOK. YIAYHO aHATIOTHEH TOMY TE3UCY CJIy-
JKUT TIPUMEP, YTO B PE3YJIbTATEe THICSUYETETHII PAa3BUTHUS YeJIOBEUECTBA
chopMIPOBATIOCH HE OJIHA, a TIEJIBIX MpPU MUPOBHIX pennrun-6pataa. [To-
aTOMY (DOKYCHPOBKA OPaH I MCKJIIOUMTETbHO Ha OJIMH U3 CETMEHTOB PhIH-
Ka 3HAYMTETHHO TIOBBIIIIAET €T0 CTOUMOCTb, TIOCKOJBKY BHYTPH 9TOTO CET-
MEeHTa PbIHKA YPOBEHb KOHKYPEHIINU TOPA3/I0 MEHBbIIIE,

U 31ech, B M3BECTHOM CMBICTIE €CTh aHAJIOTHS C NPUHUUNOM Heonpe-
denenrnocmu, 06y CIOBIEHHBIM CIIEINMUKOI yIepsKaHUs B TTAMSITH OT/IEb-
HBIM YeJIOBEKOM OJ[HOTO-IBYX TIPEMMYIIECTB Ha OIMH OPHI: uem bogee
WUPOKUTL CNEKTP NPEUMYULECME PEKIAMUPYEm OPIHO HA PLLHKE, MEM Y HE20
MeHbUe WAHCO8 3aHIMb TUOUPYIouee NOL0NCeHUe, NOCKOIbKY HA KOHKY-
PEHMHOM PblHKe 6Ce20a HATIOemCs npodasely, KOmMopblil UCNOIb3Yem 00HO-
08a U3 dMUX NpeuMyuecms 6 Kauecmee ceoell udeu-opanoa, komopwle u
Oyoym 6oCnpUHAMbL NOMPEOUMENAMU.

[ToaTOMY YacTo TMPOAABIIEI, CTPEMSICH 3aHSITh OOJIBIIYIO YaCTh PhIH-
Ka, BBIBOJISIT HECKOJIBKO Y3KOC(OKYCHPOBaHHBIX OpaHI0B. KoHeuHo, 1pu
9TOM PACTYT PacXobl Ha pekyamy. M KTo 3HaeT, MOKET UMEHHO 3THMU
HpUHIATAMHU (CerMeHTaIuK 1 OPSHAMPOBaHUsT) PYKOBOJICTBOBaJICs Bee-
BBITNITHIH, CO3/1aBast Ha «PBIHKE» YEJIOBEYECTBA TPU MUPOBBIE PETUTHH-
6GpaH/Ia, OCTAaBasICh ITPU HTOM, KaK MCTHHHBIN TIPOJIaBEll, B TEHH, 1a0bl He
MIPOM30IILJIA CYMSATHUIIA B CTPONHBIX PsIIaX MPUBEPKEHIIEB «OPIH/I-PEIH-
TUii». TO, KOHEYHO, TIYTKA.
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OcraeTcs BBISICHUTD, KAKOBA POJTb CIUMYAUPYIOUEll PEKIIAMBI B yC-
JIOBUSIX, KOT/IA TIPOJIABEI] BCEIIEJIO MOTJIONIEH PEKIAMHBIMU MEPOTIPUSATH-
SIMHU TI0 YKPEIJIEHNIO CBoero Opaxaa min 6panaoB. IIpudns meproandec-
KOTO BO3BpAIlleHNsT K CTPAaTErny CTUMYJTMPOBAHMSI, HAa HAII B3TJISA, TPU:

o [lepsas: NCTIONB3Y ST CTUMYTUPYIOITHE MEPOTPUATHS, KOTOPBIE, KaK
[IPABUJIO, XOPOIIO BOCIIPUHUMAIOTCS ITOTPEOUTEIAMU OPIHIA, MOKHO
MOAEPKUBATH JOCTUTHYTHIN YPOBEHD GPIHIOBBIX MPOIAK, 0COOEHHO B
MEePUO/Ibl CE30HHOTO XapaKTepa, B MPa3HUKU U T.J. B manHom ciydae
CIuUMYIUposanue Hy;KHO BOCIIPUHUMATH KakK CIocob TOAIepsKaHus 10-
snvrocmu ToKyaTesneil k 6paray! He oOMaHyTh 0/K1MIaHNUS CBOUX MTOKY-
narejeil — BOT TJIaBHasl 3a/a4a 1MO[0OHOTO POIa CTUMYTHPOBAHSL.

e Bmopasi ipuynHa CBsI3aHa C SIBJIEHUSIMU JIeMOTPauecKoro Xapak-
Tepa. JIfom poKAA0TCS, B3POCIEIOT M YMUPAIOT — UIET eCTeCTBEHHBII
poiiecc 0OHOBJIEHUST OTPEOUTENIHCKOTO PhIHKA. II09TOMY /ISl «<HOBBIX»
JIFOJIEH, KOTOPBIE «CO3PENN» 3a OMPEAETEHHBIN OTPE30K BpeMeHH (Odemo-
nepuod) st norpebaenns ToBapa, 3OPEKTUBHbBI Te jKe PeKJaMHbIe TeX-
HOJIOTMH, KOTOPbIe TIPUMEHSIJINCH Ha dTalle CTAaHOBJIEHHS PbIiHKA. To ecThb
[pUMEHKMMA TeII0YKa: BHAYAJIe — CMUMYAUPOBAHUE, <MsZKUTL OpaHd», 3a-
TEM — OPaHOUposamnue, <Hecmrutl 6pPano».

o Tpemwvs npuunna (HanboJiee TOMYJIAPHAS U YaCTO KCIIOAb3yeMast ):
CTUMYJIUPOBaHNE TTPOOHON TOKYIIKNA CPean JOSTHHO HACTPOEHHBIX K
OpaH/Iy TOTEHIUAIbHBIX TOTpeduTeeil. I MPOoJaBIOB YCAYT 9TO CHU-
JKEHUE TIEHBI «BXOMHOTO OMIeTa»: TIPOCTO CYIECTBEHHO CHI/KAETCS 1IeHa
Ha «IIePBbIil KOHTPAKT» U BBOAUTCS cUcTeMa OOHYCOB /It TIOCTOSTHHBIX
KJIMEHTOB B 3aBUCHMOCTH OT CpoKa oOcy:kuBanust. Ha pbIiHKe TOBapoOB
BBOJIUTCSI CUCTEMA HAKOITUTENIbHBIX CKUJIOK B 3aBUCUMOCTHU OT KOJIMYe-
CTBa MOKYTIOK.

Bce aTn MeponpusiTist MOKHO pacCMaTPUBATh KaK CTUMYJINPOBAHUE
OpaHa.

CMellaHHble
PeKnaMHble cTpaTernm

Hcmuna nocepeoute.

Kak mpaBusio, BOIIPOCHI CTPATETNIECKOTO IJIAHUPOBAHUST OTHOCST K
cepe 3a/1a4 MaPKETHHTA, COCTABHON 9aCThIO KOTOPOTO SIBJISIETCST PEKJIa-
Ma. B 5T0ll KHUTE TepMUH <«peK/aMa» MoHuMaercs GoJiee IUPOKO, YeM
ITO O6bI‘lHO IIPUHATO, A UMEHHO: 9TUM TEPMMWHOM Mbl Ha3bIBa€M TO, YTO B
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COBPEMEHHOIT JIuTepaType O pekiaMe 0OBIYHO CBSI3bIBAIOT C WHTETPUPO-
BAaHHBIMU PEKJIAMHBIMU KOMMYHUKAIUSAMU. [/[eficTBUTENbHO, COTJIACHO
cxeme, TPUBEIEHHON BO BBEJIEHUH K ATON KHUTE, MBI pacCMaTPUBaeM peK-
JlaMy Kak OJIMH M3 CIoCOO0B MPOABUKEHNS TOBApOB. Takoe IOHMMaHue
(OYHKITUI peKTaMbl YITPOIAET TIOHMMAHNE MECTa PEKJIaMbl B 00TIEi cxe-
Me MapKeTWHTa.

OnHako B iuTepaType UCTOPUYECKU CITOKUIACH TPAJAUIINS PAacCMaT-
pUBaTh peKjamMy Kak HernpsamMyio ¢opMy KOMMYHHUKAITUN U BbIIEJISTD ee
13 CUCTEMBI METOJIOB MPOABILKEHN. BO MHOTUX KHUTAX O peKJiaMe TOBO-
pUTCS JIUTTHh B KOHTEKCTE UMUKEBOU PeKJIaMbl, TIPU 3TOM He YITOMUHA-
I0TCST IpyTHe ee BUABL. Ha Halll B3TJIsA/I, 9TO HECKOTBKO 3Ty ThIBAET TIpa-
BUJIbHOE TIOHMMaHue (DYHKIIMIT PeKIaMbl, 0COOEHHO ceiiuac, KOrja mmpo-
KO€e pacipocTpaHeHUe MOJTYYnia KOHIIETIUS UHMEeZPUPOBAHHIX MaPKe-
muHz08vlx Kommynuxayuii. Ha camom iesie pekjiaMa Takxke sBJSeTCs Ofl-
HUM U3 CITOCOO0B TPOABIZKEHMS (TOTBKO WHMOPMAIIMOHHOTO) TOBAPOB,
1, KpOMeE TOTO, BBITIOJIHSIET MHOTHE JAPyTHe (PYHKITUU, KOTOPbIE YITIOMUHA-
I0TCS WHOTZA UCKITIOUYNTEThHO Kak (DYHKIIMU MapKeTwHTa. B kauecTBe
[prMepa MOKHO IIPUBECTH Pa3HOOOPa3Hbie MEPOIIPHUSTHUS TI0 CTUMYJIM-
poBaHmio cObITa, B KOTOPHIX, KaK MPABUJIO, UCIIOIb3yeTcsT pekaama. [1pu-
Be/leM IUTATy U3 (pyHIaMeHTaJIbHOTO PYKOBOACTBA 1Mo pekaame [Ixk.P.
Poccurepa u JL.Ilepcu [6], c. 18: «boavwuncmeo meponpusimuil no cmu-
MYJAUPOBAHUIO COBIMA, He CUUMAS <HACULLCMEEHHIX> MEMO008 NPOOaNCU,
MOJCHO HA3BAMD...HANOMUHAIOWUMU PEKAAMY ».

Bonee Toro, Ha Haln B3I/, peKaamMy, C OHOW CTOPOHBI, U BCE OC-
TaJTbHbIE MADKETHHTOBBIE MEPOTIPUSTHS, B KOTOPBIX COIEPKATCS TIEMEH-
Tl UHMOPMAITMOHHBIX KOMMYHUKAIU, ¢ IPYTON CTOPOHBI, OOBEIUHSET
OJIVH OOIIHIT MOMEHT — BCE OHU OCHOBAHBI Ha OCYIIECTBICHUN UHDOPMa-
UUOHHO20 KOHMAKMA C TTOTeHIIMATbHBIMU UM PealbHbIMU OTPeOUTe s -
mu. Eciii roBopuTh TOJMBKO 06 3THX MH(MOPMAITMOHHBIX MAPKETHHTOBBIX
MEPOTIPUATHSIX, TO MOKHO TIOHUMATh UX KaK pa3Hble BUbI PEKJIAMBbI, OIT-
pelesisas UX Ieb Kak JOCTUKEeHIe HauOoJbInell aghpexmusnocmu Kom-
maxma ¢ norpeburenem. Ipu atom crenmduka Kontakra (IPAMON, JId-
HBI1, KOCBEHHbI, BUYAJIbHBIN, U T./1.) OIIpe/iesigeT BU/L peKjaMbl. B mosb3y
TaKOTO MMOHUMAaHUS PEeKJIaMBbl IIPUBEIEM ellle O/IHY UTaTy: «IIpowe 6cezo
KOHMPOIUPOBAMb PEKLAMY, NPeONOazaiouy0 HenocpeocmeeHnyIo Peax-
uu1o (k0zoa covim nauunaemcs. 00OCmamouno 6bicmpo U Onpeoeisemcs uc-
KIouumenvio pexaamoil). lopasoo mpyonee omcaeicueams unmezpuposan-
Hble MAPKeMuHz06ble KOMMYHUKAUUL, KOTMOPble MOZYM BKII0UAMb 8 ceDs.
CNOHCOPCMBO, NAOIUCUMU, NPOBEOCHUE PASIUYHBIX MEPONPUATNULL U NPO-
yue pexaammvie cpedcmsea npoosuxcenus> ([6], c. 614); «Bosmoxcrnocms
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UCNONL30BAHUSL 00HOZ0 U 020 KHee 00PAULEHUS 8 PEKTAMHBIX KOMMYHU-
KAUUAX U NPOZPAMMAX N0 CIMUMYTIUPOBAHUIO CObIMa 00y clasueaem cy-
Wecmsosanue UHmMezZpUpOBaAHHbIX MAPKEMUHZ08bIX KOMMYHUKAUUL> (CM.
[6], c. 16; oTMeTnM, uTO aBTOPHI [6] OTHOCAT MEPOIIPUATHS TIO CTUMYJIN-
poBaHIO cOBITA K 3JIEMEHTAM MTPOBIIKEHISI TOBAPOB ).

Ecimi ucxoanTh u3 aToil GoJiee MIMPOKOI KOHIETIIUN PEKJIaMbl, TO
MPUHSATHIN B JAHHON KHUTE YHU(DUITMPOBAHHBIN B3TJISI/I HA MECTO PeKJia-
MBI SIBJIsIeTCs1 GoJiee JIOTHUHBIM U YI0OHBIM KaK JIJIst (hOPMYIUPOBKU 06-
MIVX TPUHITUTIOB, TaK W JIJIT aHAJN3a PA3JIMYHBIX YaCTHBIX CITyJYaeB.

Takoil 0/IX0/1 TI03BOJISIET B OIHON CXEMe PACCMOTPETB JiBa HarboJree
Ba)KHBIX TIPUHITATIA CTPATETUECKOTO TJIAHUPOBAHMS, HA KOTOPBIX MBI OC-
TaHOBUMCS B JIaHHOM TJ1aBe. B xuure [6] (cMm. ¢.21) onu chopmyuposa-
HBI CJIEYIOMIM 00Pa3oM:

«H30upamenvnas xonuenmpauus. Pexiama vawe 6cezo npeonas-
Hauaemcsi 0Jis Yeaesvlx NoKynameeil, Komopovie yyce I0sLbHbL K MapKe U
Mozym cmamnv ee npusepicenyamu 6 6yoyuem. Cmumyauposanue jice Ha-
NPasIeHo 2asHbIM 00PA30M HA <COMHEBAIUUXCSL>, KOMOPLIX HYICHO NPU-
81eub K noKynke (nepsoil uiu nogmopHolL).

Daxmop epemenu. Ilo cpasuenuio ¢ MeponpusMUAMU CMUMYIUPO-
sanus pexiama oonadaem 6oee WUPOKUM 20PUSOHMOM NIAHUPOSanust (U
appexmusnocmu). Tem ne menee, 0ba smu cpedcmea Mozym Ucnoab306aAmMs-
CSL U 8 KPAMKOCPOUHDIX, U 8 CPEOHECPOUHDBLX, U 8 D0JI20CHOUHBLY MAPKEMUH -
208bIX CIPAMEZUAX».

O6e 911 11eJTU B HATIEH TEPMIHOJIOTUH MOKHO chopMyIpoBaTh 60-
Jiee eCTeCTBEHHO U IPOCTO:

CmemanHas crpaterud (crparerus mix). Pekiamy (pekigamHbie
KOHTAKTBI) 110 ee COJIeP;KaHuI0 MOKHO Pas/Ie/IUTh Ha JIBE YaCTH:

1) na 6pandosyto — HOPMUPYIOIIYIO BEPHOCTB, JIOSIIIbHOCTD TIOTPe-
6uTenell K peKIaMrupyeMOMY TOBapy,/yCIyTe MyTéM CO3aHust GJIarompu-
ATHOTO 0Opasa ToBapa WK (GUPMbI-ITPOU3BOIUTEJIS.

2) na cmumyaupyrowyro — noOyKIAONYI0 (MOTUBUPYIOIIYIO) TO-
TpebuTesieil MyTéM MOOIPEHNs K COBEPIIEHUIO TPOOHON MU IIOBTOPHOM
MOKYIIKN PEeKJIaMUPYEMOT0O TOBapa,/yCJAyTHU B MePUO]I, OTPAHUUYEHHBIN 110
BPEMEHU.

Daxrop BpeMeHnu. CtumMympyromias pekjama MPUHOCUT OT/auy B
Kpamxocpounoul nepcrekTuBe — MPaKTUUYeCKN cpasdy THocjie TPOBeeHUs
aKIUU TI0 CTUMYJINPOBaHMio cObITa. BpaHaoBast pekrama paccunTaHa Ha
Gymyiee (0oTmaua B I0JTOCPOYHON TIEPCIEKTUBE ), TOCKOJIbKY HaIlpaBJie-
Ha Ha GOPMUPOBAHUE TOCTOSTHHBIX TPUBEPKEHIIEB TAaHHON TOPTOBOM Map-
ku. Tem He MeHee U OPIHIOBYIO, U CTUMYJIMPYIOILYIO PEKIaMy MOKHO
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HCIIO/Ib30BaTb 1 B KPATKOCPOYHbLIX, 1 B CPEAHECPOYHDbIX, 1 B JOJITOCPOY-
HbIX PEKJIaMHDbIX CTpaTEruAax.

HUHTerpupoBaHHbie

MapkeTuHroBbsie
KommyHukaumm
(4P-mix) NHTerpuposaHHbie
PeknamHsbie
PRODUCT  PRICE Kommyrukaumm
SpPekTnBHOCTH
PLACE | PROMOTION KOHTakTOB
(no @. Kotnepy)
1. Peknama 51051/71bHOCTH 1 36%
2. Public relations 1 13% 49%

3. CtumynupoBaHue 131% 1%
(o]
4. [NpssMori MapKeTuHr [ 1 21%

3arpartsl Ha anemeHTsl UPK

; ; ; —>100%
Puc. 55. Cxema NHTErpupoBaHHbIX MAPKETUHIOBbIX 1 PEKIaMHbIX
KOMMYHWKALLUIA.

Ha puc. 53 MbI IPUBOIUM KJIACCUIECKYIO CXEMY MapKETHHTOBBIX
KOMMYHUKAIMI promotion mix. JI7s1 HarJIsiIHOCTA MbI BKJIIOYMJIA B CXe-
My Juarpammy pacripeziesieHus 3atpar Ha anemenTsl UPK, npensiosken-
uyio @. Korsepom. Kak 661 Tam HU OBLTIO, B Hallly 3aa4y HE BXOIUT 00-
cyieHue pe3yabraTosB, morydeHHbix M. Koraepom. /lyig Hac oueBumHO,
YTO IIUMPBI OTPAKAIOT HEKYTO CPETHEB3BEIIEHHYTO CTATUCTUKY, HAKOTLTIEH-
HYI0 Ha BBIOOPKE MPUMEPHO PaBHOBEJUKUX (DUPM M YCPEAHEHHYIO IO
GOJIBITIOMY MHTEPBATY BPEMEHH, CPABHUMOMY C SKU3HEHHBIM ITUKJIOM TO-
Bapa. MbI cunTaem 3TH pPe3yabTaThl OUeHb U OU€Hb TTOJIE3HBIMU, TOCKOJIb-
Ky JIF000i MapKeToJIor, CpaBHUBasT TPOBOIMMBII UM MapKETHHT ¢ HEKUM
«9TAJIOHOM», HAUMHAET KPUTUIECKU OTHOCUTHCS K COOCTBEHHbIM JI€HCTBHU-
SIM, @ 9TO BCer/ia OYeHb MoJIe3HO JJist OU3Heca.

[TpencraBiennass HaMu WHTepIpeTalns pe3yabTatoB Kotiepa (cM.
pHC. 33) B HEKOTOPOI CTeNleHn HOCUT BpUcTUUYecKuii xapakrep. losic-
HUM, 4TO MbI IM€eM B BU LY. MBI 371eCh BBOMM OIIPeIeIEHIE NPUBCOCHHO-
20 PEeKIamnoz0 Konmaxma. JleficTBUTeIbHO, BO3/1eHICTBYS Ha <IOJIOBY» I10-
TpeOUTEIST PAa3HBIMK MO XapaKTepy PeKJaMHBIMU OOpAIleHUsIMU
(promotion mix), Mbl TeM CaMbIM CO3HATEJIbHO BO3/IeIICTBYeM Ha IOTpe-
OUTEIS C 1eJbI0 TTOOYANTH €ro K MOKyIIKe Harero ToBapa (ycayrn). Ecm
CYMTaTh, YTO B TPYOOM MPUOJIVKEHUHN TI€HBI KOHTaKTOB ssieMeHToB IPK
CPaBHUMBI, TO MOKHO TOBOPHUTH 00 9KBUBAJEHTHOCTH MPOIOPIUN KOH-
TaKTOB U 3aTpar.
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Media mix
1. TV
Promotion mix 2. Paawno &)
3. Npecca <
1. Peknama s1051/1bHOCTU 4. Hapyxxa z
2. Public relations \ 5. MHTepHet &
6. Ha TpaHcriopte &
3. CtumynupoBaHue 7. CyBeHupka =
. 8. lNoyTtoBasi paccbiika | &
4. MpsiMoi MapKeTUHI 9. MpsiMble 3B0HKN 3
10. Ha mecte npogaxu | <
11. BoicTaBku
12. ut.A.
Message mix MoTpe6uTtens
Motunsaums y=1
(CtumynupoBaHue)
Jlosi/ibHOCTB y=0 :
(bpaHavpoBaHue) Bbibop cTparerim —
BbIOOP Y
lNpyBeaeHHbIVi KOHTaKT OnTuMarsibHbIVi KOHTaKT

Puc. 56. Cxema, unniocTpupytoLias BLIOOP CMELLAHHON CTpaTerm
NPOABWXEHNS.

Hariry mosuruio mo cmpamezuu npoosucerus HarsiHO NILTIOCTPHU-
pyer cxeMa Ha puc. 36. Paccmorpum sty cxemy 6ostee moapoOHo. UTo Ka-
caeTcs MepBbIX ABYX OJOKOB promotion mix u media mix, Mbl yMaeM, 4TO
OHU He BBI3bIBAIOT CEPbE3HBIX BOPOCOB. O/IHAKO, B OTHOIIEHUU TPETHETO
6710Ka — message mix (CMeCh PEKJIAMHBIX KOHTAKTOB B TOJIOBE TTOTPeOU-
TeJIsl TIOCJie PEeKJIAMHON KaMITAaHWUW ), MbI He YBEPEHBI, YTO TEPMUHBI MO-
Mueayust U J10sIbHOCMb OJJHO3HAYHO TIePeIaloT CMBICJI TIOHATHUS CMelllaH-
HOTO PEKJIAMHOTO KOHTaKTa. BoJibiiie Bcero Ham He X0Tes0ch Obl BHOCUTD
MyTaHUILY B CJIOKUBIIYIOCS TEPMUHOJIOTHIO B MapKeTuHre. [71aBHOE, 4TO
MBI XOTeJN Obl TIOAYEPKHYTh, BBO/IS TIOHSTHE message mix, — 9TO Kpat-
KOCPOYHOCTD U JIOJITOCPOYHOCTD OTKJIMKA PIHKA HA Pe3yJIbTaT MapKeTHH-
TOBBIX ycUIni (hUPMBI 32 BpeMsl PeKJaMHOUN Kammanuu. VIMeHHO aTumM
KpUTepreM yI00HO TT0JIb30BaThCS TIPH TIAHMPOBAHUN PEKJIAMHON KaM-
MAHUU Ha TPaKTUKe.
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[lpyrumu cioBamu,

ecJii B PeKIaMHOM obpariennu (message) TPUCYTCTBYET SIPKO BbI-
paskeHHast MOTUBAIIMS TOKYITKH, TPEIIOIATraloniasi MTHOBEHHBII OTBET-
HBII OTKJIMK B JE€HCTBUSAX MOTPEOUTEIST, TO ATOT PEKIAMHDII KOHTAKT
OyneM cuntaTh cTumysmpylomum (y = 1),

ecJI pekJIaMHOe obparieHe (message) 1o cofiepsKaHnuio HapaBJie-
HO Ha JIOCTIZKEHUST TOSLTbHOCTH moTpebuTteneit (K hupme, MpoayKTy) B
JIOJITOCPOYHOIT TIEPCIIEKTUBE, TO ATOT PEKJIAMHBIN KOHTAKT OYIeM CUM-
tarb Opauaupywoumm (y = 0).
HeobXomnMoCcTh BBeJIEHNsT TTapaMeTpa Y 3aKII0YaeTcsT ellie U B TOM,
YTO OH €CTECTBEHHO JIEJIUT PEKITAMHBII OI0/IKET Ha JIBE COCTABJISIONIIE;
1. 3arparsl (Yy=1).
2. Nusecturu (Y = 0).
[TapameTp Y Ype3BbYAHO YI0O€EH /JIsT XapAKTEPUCTUKU Cmpamezuu
mix Ipy Pa3pabOTKe KaK KPATKOCPOUHOI, TaK M JOJTOCPOUHON PEeKIaM-
HO#T cTpaternu. /leficTBUTEIbHO, TIPUHUMAS BO BHUMaHIe pa3HooOpasue
3a/1a4 MapKeTHUHTA B TAKTUYECKOM M CTPATETUIECKOM TIJTaHe, BO3MOKHBI
camMble PazJInuHble 3HAUCHU Y /U1 message mix. Vlcnonb3ys mapamerp Y,
PEKJIAMHBIN OIO/KET MOKHO 3aMUCATh CIEAYIONNM 00pasoM:

V=yV+({1-y)V
H‘f T , Tlle V| — 3aTparhbl Ha CTUMYJIMPOBaHUE,

L B V, — WHBECTHIINN B OPIHIIL.

U3 ompesiesieHust mapameTpa Y cIeayer u 06JacTh ero BO3MOKHBIX
3HAUEHMUII 1IpU MTpoBe/ieHnN 110 HeMmy ontumusanuu — [0 + 1]. B yactHO-
cti, Kotsiep (cm. puc. 35) naet 3Hauenue napamerpa 'y =50% . ITo o3Ha-
qaeT, 9To cmpamezust mix 50,50 ontuManibHa B TOJITOCPOYHON IepPCIIeK-
THBE 32 BpeMs, CPAaBHUMOE C JKU3HEHHBIM ITUKJIOM TOBapa, 4To, ecTe-
CTBEHHO, He UCKJouaeT BO3MokHble Bapuanuu Y (ckaxkem 20/80 nan
80/20 u apyrue KoOMOMHAIMK) HA OTJEJbHBIX OTPE3KaX BPEMEHU IIpU
peIeHn  33/1a4 TAKTUYeCKOTo XapakTepa (Ce30HHOCTbh, aTaKW KOHKYPEH-
TOB U T.I1.).

U xoJib cKOpPO MBI BBEJIN MOHATHE message mix — MpuBeIeHHOTro (1H-
TErpaIbHOTO MJIM CMEIIAaHHOTO) KOHTAKTa, MBI TIOTIPOOYEM JIaTh €ro Io-
HUMaHUe C TTO3UIIUN TICUXOJIOTHH. B crIbHO yTPUPOBAHHOI (hopMe MOK-
HO TIPUHSITB, YTO PEKJIAMHBIN KOHTAKT C MOTPEOUTETIEM SIBJISIETCSI TIO CBO-
eMy XapaKTepy CMUMYAUPYIOUUM, €CITA OH BO3IEHCTBYET UCKIIOUNTEb-
HO Ha pasym 4YesiOBEKa, U OPIHOUPYIOwUM, €CTi OH BO3JEHCTBYET Ha €ro
yyecmea. I1poiie TOBOPsI, BBIOOP PEKITAMHON CTPATETHMH MBI CBOINM K Ha-
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XOK/IEHUIO OTITUMATTBHON (POPMBI PEKAAMHO20 00palyenust — KOHMAaKkma ¢
norpeburesiem. IIpu 9ToOM HyKHO OTBETHUTH Ha BOITPOC: «KaKOBa JIOJIKHA
OBITH apryMEHTAIVsI TIPOABIIa» WJIN: «KaKUM COOTHOIIIEHUEM (DaKmos u
06pas06 OH JIOJKEH BO3/IECTBOBATD HA PA3yM W 4y8CMEa OTEHITNATIbHO-
O TOKYTATeJIsT TP JINIHOM (TIpsiMoe 00IIeH e) min 6e3mnaHoM (uepes
CMI) koHTaKTE, /ISt TOTO, YTOOBI ¢ MUHUMAJIbHBIMHU JIJIsT ceOst 3aTpara-
MU TIPOATh ToBap (ceilyac mian B OyAYIIEM — He NPUHUUNUAIbio)?»>. B
MICUXOJIOTUU TaKasi apryMeHTAIUsl CBOJUTCS K TIOMCKY ONTUMAJIbHOTO
criocoba yoekIeHus: Ha YPOBHE CO3HAMENbH020 U Oeccosnamenntozo (1o-
2UUecK0z0 u 00pasnozo).

OT™eTuM, 9TO JIJISI MAJIOTO U CPETHETO OM3HECA B YCJIOBUSIX , KOT/IA
CYIIECTBYIOT JKECTKUE OTPAHNYEHHSI HA BEIMYNHY PEKJIaMHOTO OI0/IKeTa,
BIIOJTHE XapaKTE€PHA CUTYAIMs, KOT/[A OTAETbHOE PEKIAMHOE OOpaIeHne
caMo 110 cebe yiKe eCTh message mix, TOCKOJIbKY B HEM MPUCYTCTBYET W
crumysupytomiast (L) u 6pauaupytomast (B) cocraBistoriast. Mbl He Oe-
peMcst CKasaTh, HACKOJIbKO 3(h(EeKTUBEH TaKOI THII peKJIaMHBIX oOpariie-
HUT, OJTHAKO MBI CAMU TTOCTOSTHHO €T0 MCIIOIb3yeM. ITY CUTYAIUIO XOPO-
1110 WJTIOCTPUPYET pUC. 7.

5 koHTakToB

Y V-1
1 crnoco6: Yy =40% 2cnoco6: y=2/3=40%

Puc. 57. [1sa cnocoba peannsauymy CMELLAHHOW CTpaTerum NpoaBMXEHMS.

KonTakrer o 1 crocoby Oyzem HasbiBaTh cMeriaHHbiMu (mix). Co-
OTHOTIIEHUE CTUMYJIUPYIOIIETO ¥ OPIHANPYIOIIETO BO3AEHCTBIS B PEKJIaM-
HOM KOHTaKTe, B HamieM mpumepe Y/(1-Y) = 40/60.

KonTakrst 1m0 2 criocoby 6y/eM HasbiBaTh npocmuvimu. Cpestee coOT-
HOIIIEHNE CTUMYJIMPYIOIIETo U GPIHANPYIOIIETO BO3AEHCTBIS B 9TOM CJIy-
Jae Takske faetcst cootHoienneM 40,/60 .
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Tereps mpesctaBuM cebe pe3ysIbTaT BO3AEHCTBUS HA OTAEIHHOTO

yejioBeKa cMecH (mix) U3 IATH KOHTAKTOB 110 1 1 2 crioco6am, KOTOPBIii
MBI W OTIPe/IeJTUM 32 MPUBEEHHBIN WHTETPATbHBIN KOHTAKT — message
mix. JIJist IPOCTOTBI MbI BBIHYK/IEHBI TTPOCTO TIOCTYJINPOBATH IKBUBAJIEH-
THOCTb 9THX JIBYX CIIOCOOOB BO3/IeHCTBHs. B MaTeMaTHueCKOM TLIaHe Ta-
Kasi TOJK/IeCTBEHHOCTh oueBuiHA. OTHAKO B PEATbHOCTH ATO BOBCE HE OJI-
HO3HAYHO. EMUHCTBEHHOE, YTO MOXKHO CKa3aTh HABEPHSIKA, TAK 9TO aCUM-
[TOTHYECKOE MTPUOJIVKEHNE JIBYX CIIOCOOOB APYT K APYTY MPU L0CTATOY-
HO GOJIBIIOM Yrc/ie KOHTakToB. OTMeTnM, 4T0 0603HaUYeHHas 1IpodieMa
9KBUBAJIEHTHOCTU 3(P(EKTUBHOCTU KOHTAKTOB 110 1 1 2 criocolby sBjsier-
cs1, CKopee, BOITPOCOM KadecTBa KpeaTwnal

Orenka ahHeKTUBHOCTH CMEIIEHHOI CTPATETUN CBOJUTCS K OTBETY
Ha BOIPOC, KaKUM JI0JKEH OBITh OaJaHC CTUMYJIUPYIOINeil M OPaHIOBOM
PEKJIAMBI JIJIS1 TIOJTyYeHUsT MAKCUMAaJTbHON TIPUOBIIN Ha TPOCMATPUBAEMOM
BPEMEHHOM TOPU30HTE PA3BUTUS PbIHKA. [Ipr 3TOM HYKHO YYUTBHIBATH
crieruKy nosydeHus: nprObL. [IpruObLIb OT CTUMYJIUPYIONIEH PeK-
JIaMbI TTOJTy4aloT B KOPOTKHUII MTPOMEKYTOK BPEMEHU TocJie aKinu (Ha-
crosias nNpubbLIb), a IPUObLIL OT GPIHIAOBOI PeKIaMbl — B OyaylieM
(KOTOPYTO0 MOKHO OIIEHUTH AMCKOHTHPOBAHUEM OYIYIINX IEHEKHBIX 1O-
TokoB). I1o cyiecTBy aTa 3a/1aua CBOAUTCS K aHAJIN3Y COOTHOIIIEHUS 3aT-
paTr Ha CTUMYJIUPOBAHWE CIIPOCA W «UHBECTHIIMIA B PBIHOK» C IIEJTBIO CO-
3nanust (TPOABMIKEHNs ) OPOH/IA, €CJIN CUMTATh 1EJIbI0 MAPKETHHTA CO3/1a-
HUE JKeCTKOro OpoH/a.

31ech HEOOXOUMO MOSICHUTD, YTO MbI TOHUMAEM II0]] TIPEIMETOM
MHBeCTUINN. /[eiicTBUTEIbHO, BBIPDAKEHUE <MHBECTUIIMU B PBIHOK» BbIT-
JISIIAT HECKOJIbKO HeJsierno. B jlanHOM cirydae 1moji MHBECTUIIUSIME HAJI0
MOHWMAaTh 3aTPaThl Ha KOHTAKThI, CIIOCOOHBIE TIOBIUITH Ha MapOUYHbIE
npeanoYTeHus motpedbuteseit. Kopoue roBopsi, ”HBECTUIINN HA CO3/IaHIE
OpaH/Ia — 9TO MHBECTUINH «B yMbI». COTIacuTeCch, 4T0 O0JIee IK30THYEC-
KOIA T1eJTH /ISt MHBECTHUIINI TTPUILyMaTh TPYAHO. J{Jist 60JIbIIMHCTBA TTpej-
pUHUMATEIEN TaKie OHSATHST, KaK MHBECTUIIMOHHBIH OIOJIKET, TITaH pas-
BUTHS aCCOIIMUPYIOTCSI ¢ OOHOBJIEHHEM OCHOBHBIX (DOH/IOB, PasBUTHEM
AUCTPUOBIOTOPCKON ceTH, AuBepcudukareis u T.1. Ilen 1 3agaun, a Tak-
JKe COOTBETCTBYIOIME PUCKU TaKUX WHBECTUIMIT GoJlee W MeHee U3Be-
CTHBI ¥ YaCTO MPOJIMKTOBAHBI PeabHOI KOHBIOHKTYPOI1 pbIHKa. /leiicTBu-
TEJIbHO, CTaThl OI0/KETa, CBSI3aHHbBIE C KAIIMTATbHBIM CTPOUTEIBCTBOM,
3aKyIIKOI HOBOTO 0OOPYI0OBaHUS, U JJaske 3aTpaThl Ha 00yYeHUE MEHEIK-
MeHTa (UPMBI JIETKO MOTYT OBITh TPUHSITHI €€ PYKOBOACTBOM. boJtee Toro,
€CJIV TAKUX CTAaTell HET WU UX MAJIO, 3TO CTAHOBUTCS «ITOI03PUTETHHBIM>
U MOJKET TPAKTOBAThCS aKIMOHEPAMU KaK HelaTbHOBU/HOE YIIPaBIeHNe
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aKTUBaMM KOMTaHUM. B coBpeMeHHO# TTpakTHKe (pnHAHCOBOW OTYETHOC-
TH CTaThsl PACX0/a, KOTOPYIO MOKHO OBLIO ObI 03BYYHUTh KaK «MHBECTH-
I[UH B YMBI», IIPOXOIUT TIOZ O0Jiee OJIar03BYYHBIM Ha3BaHMEM — «3aTPAThI
Ha pekJiaMy U MapKeTuHT». Ha aTy cTaThio u criicbiBaoTest (4acTo coBep-
IIEHHO BOJIIOHTAPUCTCKUM CITOCOOOM) BCE PEKJIaMHbIE 3aTPaThl TEKYIIE-
ro neproja. B o61memM-To, CTpaIHoro B 3TOM HUYETO HET, €CJIU PYKOBOJI-
CTBO (hpUPMBI COBEPITIEHHO OCO3HAHHO OIPEIETNIIO0, YTO (DMHAHCOBBIM HC-
TOYHMKOM CO3/IaHMsI OPIH/IA SIBJISIETCS] PEMHBECTUINS TIPUOBLITH. B jKu3-
HU 3a4aCTYIO CJIYIaeTCsl, YTO MPOTHO3MPOBAHNE MTPUOBLIN HA JOCTATOYHO
JUTUTEJIBHBIN CPOK (KaK MPaBUIIO, HYKHO He MEHee T0/Ia-/IBYX, YTOObI BbI-
BecTH OPIHJL HAa PHIHOK) He 00eCTeYrBaeT A0JKHOTO YPOBHS (DIMHAHCH-
poBaHust co3anust 6paua. B aTOM ciydae huHaHCHPOBaHUE, KaK TIPaBU-
JI0, UJIET TIO OCTATOYHOMY TMPUHIIATTY. TaKyio CUTYaInIo B JIyUIlIeM cJIydae
MOKHO CPaBHUTH ¢ TIPHOOPETEHNEM TIOJIOBUHBI cTanka. Ha camom este
OHA 3HAYUTETHHO XYK€, TOCKOJIBKY 10 MTPOIIECTBUN OIIPEIeJIEHHOTO Bpe-
MEHU MOJKHO JIOKYIIUTh BTOPYIO MOJIOBMHY CTaHKa, a B CIydae ¢ OpPIHIOM
HaJ[0 HAYMHATh BCe CHavYasa 1 3a0bITh O JIeHbraX, 3aTPadyeHHbIX Ha OPIH/L
B OT/IAJIEHHOM TIPOTILJIOM.

Pemerne 3asa4uu Mo BBIOOPY ONMTUMAaJbHOM CTPaTEruu ajaeKo BbI-
XOJUT 32 PaMKH Hallleil KHUTH W, KaK BCer/a /IS Mo00HOT0 pojia 3a-
7ad, OTHO3HAYHOTO PellieHus He cymecTByeT. OHAKO B paMKax orpe-
JIeJIEHHBIX MOJIeJIbHBIX TTPEATIONOKEHNH, ¢ onpeleIeHHON /oJeil Be-
POSITHOCTH, BO3MOKHO MMPOTHO3WPOBAHUE PA3JTUIHBIX CIleHAPUEB Pa3-
BUTHUS PBIHKA.

B macrosiiee BpemMst MbI TPOBOINM MCCJIEIOBAHUS B 9TOM HaIIpaBJie-
uun. VI Hajeemcst, 4To B Ouimskaiiiiiee BpeMsi CMOKEM TPETIOKUTH Bep-
cuto iporpammbl Excom Media Planer 15t GpaH-mitaHnpoBaHmust.

Jluist 06JierdeHusT BOCTIPUSITHSI TIOJIE3HOCTH BBEIEHHOTO BBITIIE Mapa-
MeTpa Y, KOTOPBIN KOJTMIECTBEHHO XapaKTepPU3yeT BBIOOP CTPATErni, pe-
HINM CJIEYIONIYIO 3a/1a9y.

3anaua 1. I[TycTh BBl UMeeTe «KECTKUiT» OPIHII, 0OeCTIeTMBATOTIII
BaM 10110 Ha peiHke B 10%. Haiitu addexkTuBHOCTD pekIaMHOI KaMIia-
HUW JJTUTETHHOCTHIO M IUKJIOB JIJIT TPEX BaPUAHTOB PEKJIAMHON CcTpa-
Teruu:

1) y =1 (cTpaTerus YMCTOTO CTUMYJTUPOBAHMUS ),

2) y = 0 (crparerust 4ucTOro OPOHANPOBAHNS ),

3) y=0.5 (crparerus mix),

IIPU YCJIOBUHU PaBEHCTBa 3aTpar Ha crumyJrpoBanue (L) u 6pananposa-
me (B) (V,=V,) u paBencTBa cOOTBETCTBYIOMINX OXBaTHO-4aCTOTHBIX
xapakrepuctuk (G, = G, = 60%). Kpome Toro, 6yzem cuntars, 4To mpo-



154 CMeLlaHHble peknaMHble cTpaTerim

IIEHT JIOSITTBHBIX TIOTPeOUTE e B pe3ybrate OpIHANPYIONIMX KOHTAKTOB
(Gy) yseqmunics Ha 3%. (MHorza BMECTO MPOLEHTA JIOAIbHbBIX HOTpe-
6uTeseil TOBOPAT 00 yBEJIMYEHNHN TPOIIEHTAa OCBEIOMJIECHHOCTH O OPaH/Ie
3a BpeMsl ITPOBe/IeHUST PeKIAMHON aKITnN).

Pemmenne mocraBieHHOM 3a/1a41 TIPEACTaBIEHO rpadpuiecKy Ha PUC.
38-60.

1) CrumyupoBanmue (Y= 1).

=dro

e = dro=10%

LleneBas
rpynna —
100% ~~~

Puc. 58.

Ha rpadmuke mpogak Mbl HabmogaeM aheKT «OTI0KEHHOTO CIIPO-
ca». B pesysibraTe akium cTUMYJIMPOBaHUS, OCYTIECTBIISIEMOI B TeUeHUE
BpeMEHU m, TI0cJie pocTa (MHOT/Ia CYTIIECTBEHHOTO) MPOIAsK, CJeIyeT, Kak
TIPaBUJIO, UX TIaJIeHue HIDKe TOoCTHTHYTOro ypoBHs d . V1 31ech MBI BO
mHoroMm corsacHbl ¢ [Ik. Tpaytom u C. PuskunbiM (cm.[18], ¢.59) o Gec-
CMBICJIEHHOCTH TAKOTO POJIa aKIUH, MOCKOJbKY BEJTMUNHA JOCTUTHYTOTO
ypoBHs Tipofak (OpaHia) B KOHEYHOM MTOTE HE M3MEHIIACh. 3a4eM JKe
TPATUTh JIEHBIU BITYCTYIO?

2) bpauauposanue (Y= 0).

A=5%
=dro

dro=10%

LleneBas
roynna__
100% ~~

Puc. 59.
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JlocTUTHYTHII pe3yabratr (yBeJIUIeHUsT OCBEOMIEHHOCTH O OpPaH/Ie
Ha 5%) MOKET OBITh YTEPsiH, €CJIM B JAJIbHENIIEM He TPUKJIabIBaTh Map-
KETUHTOBbIE YCHUJINSI Ha COBEPIIIEHNE TPOOHBIX TIOKYTIOK 9TOH YaCThIO I[e-
JieBoi ayautopun. Kak B iepBoM, Tak ¥ BO BTOPOM CJIydyae JIOCTUTHYTast
BeJTMYIHA OPOH/IA He M3BMEHUTCSI.

3) Cmemannas crparerus (y=0,5 ; m/2 — OpanaupoBaHue, m/2 —
CTHUMYJIMPOBAHHE ).

>
Il

3%

0%

=dro + GLA=

Puc. 60.

Jl711 TpOCTOTHI HAMU TIPUBEJIEH PUCYHOK-CXeMa JIJIsT BTOPOTO JTara
(m/2-cTUMYIMPOBAHNE ), TIOCKOJIbKY PE3YJIBTAT OPOHIMPOBAHMS [IJIsI TIEp-
BOI TIOJIOBUHBI KaMITAHUU, OYE€BUIHO, aHaornueH ciaydaio 2. [lomyuen-
HOE yBesinueHust 6paH/a Ha 3% OOBSCHSIETCS TEM, UTO 10 YCJIOBUSIM 3a/1a-
un oxsat G, = 60%.

[Tpocum Haiero ynurtaTesist He CJAUITKOM CTPOTO OTHOCUTHCS K TIPU-
BEJICHHOMY PEIIeHWTO TIOCTaBJIeHHO BhIte 3a1aun. Ha aToM ipumepe Mbl
JIUTIIb XOTeJN MTPOUJLTIOCTPUPOBATH METOIOJIOTUIO TIOUCKA OTITUMAJTBLHON
CTpaTeruy mix.

CretaeM HECKOJIBKO 3aMeYaHUi 0OIIero xapakrepa.

B aT0ii rmaBe Mbl MaKCUMATBHO XOTETHN C(DOKYCUPOBATHCS HA MOMEH-
Tax, KOTOPbIE, MO HAIlIEMy MHEHUIO, MOTYT OBITh MMOJIC3HBI JIJIsI MEHEIKe-
POB MaJsioro u cpennero busneca. CyrecTByrolas oOIUpHAsT TUTEpaTy-
pa 1o MapKETHHTY TIOPOI YPE3BBIYailHO CJIOKHA /IS BOCTIpUstTHs (110 cebe
3HaeM!) 1 TpedyeT Maccy BpeMeHH, KOTOPOTO, KOHEYHO, Y Ha3BaHHON Ka-
TErOpUY MpeIpUHIMaTesell HeT. B mrate KpymHbIX KOMIAHUI COOTBET-
CTBYIOIIYIO paboTy [eNaloT BBICOKOKBATM(UIIMPOBAHHBIE MEHEIKEPHI,
KOTOPBIE ¥ TOTOBST MaTEPUAJIbI JIJIsT IPUHSATUS COOTBETCTBYIONIUX Pellie-
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HUI PYKOBOICTBOM KOMIAHWK. B HEOOBIIX IO MITATy KOMITAHUSAX 1O-
NOOHbIE PEIEHNUsT YaCTO TIPUHUMAIOTCST 6€3 I0JIKHON TIPopaboTKY 1 aHa-
sm3a. B aTolt cBSA3M MBI U TIPEJIOKUIN CBOIO METOIOJIOTHIO PEIIeHUS He-
KOTOPBIX B)KHBIX HA MMPAKTUKE MAPKETUHTOBBIX 33/1a4.

B mocietHee BpeMst Ha BHICOKOKOHKYPEHTHBIX PhIHKaX Jlaske HeOOTh-
e KOMIIAHUKM Havdaju ¢ ycrexoM TpuMeHsTh TexHosornio CRM. Mbt
y:ke ynomuHaiu o cucreMe CRM B KOHTeKCTe BpeMeHU KU3HU TOBapa.
CyTb 9TOl cuCTEeMBbl B TOM, UTO Ha MEPBOE MECTO CTABUTCI He TOBAp, a
MOKyTares b! ITO TEXHOJOTHS MOIEPKAHUST LOAIbHOCTU TIOTPEOUTES K
nipoziaBity (OpaHiLy), U ee CIIeyeT OTHOCUTD K MEPOTIPUSATHSM Promotion
mix. MBI HACTOSATETHHO PEKOMEH/IYEM PYKOBOIUTESIM GoJiee BHUMATETh-
HO OTHECTHUCH K TAKOTO POJIa TPOrPaMMHBIM TpoyKTaM. HYariie Bcero 3at-
paTel Ha BBesieHUe cucteMbl CRM B hupmax, y:ke UMeomnx 3HaUnTe b-
HYIO JIOJTIO Ha PBIHKE, TOpas/o 6osee a(h(HEeKTUBHBI, YeM, HATprMep, O/
nepskuBaiotas opaHa-pekaama B CMU, MOCKOIbKY CTAHOBUTCS 9KOHO-
MWYECKH 3HAYUTETHHO OOJIee BBITOJHO YMEHBIIUTH OTTOK TTOCTOSTHHBIX
KMeHToB (hupMbl (§,), ueM IIpUBJIeKaTh HOBBIX HOKymareseii. Cucrema
CRM - aro Gyayiiee 060l yerenHoii pupmbi!

B tepmuHOSIOTHT MEHEIZKEPOB HAIEH KOMTIIAHUH IaBHO YKPETTUIUCH
TaKue KaproHHble BRIPAKEHUS, KaK: «aTOT Mecs1l uaeM 1o ramma 20,/80»,
«esbTa ymamna Ha 1%» uiam «Mo9uM Tpu Hefiesn» u T.00. /[ Hac coBep-
IIEHHO MOHSTHO, YTO 0e3 PEKJIaMBI-JIOSIBHOCTH HEJIb3sT YCIENTHO CyTIe-
CTBOBATbh Ha pPbIHKE, a mudpa 20/80 gare Bcero 03HAYaAET, YTO B MTPEbI-
NyTIEeM MecCsIIle Mbl «OTCTUMYJINpoBainch Kak MunumMym 80/20» u mopa
HaryJIuBaTh Kup — OpaHanposaTh! [lesbra ymama Ha 1% — mopa 3amy-
MaThCsl HaJl CTUMYJIMpoBaHueM Hatero 6paxial Ecim 510 niazeHue He ce-
30HHOTO XapaKTepa, TO HEOOXOINMO 03a[aU9NThCSI BOTIPOCOM, KaKUM 00-
Pa3oM yBEJUYUTD (MU XOTsI GBI BOCCTAHOBUTD ) CPOK MOJIb30BaHUsT HATITEH
ycayToit (ToBapoM). ITO, K IIPUMEPY, MOTYT OBITh HOBBIE «CEPBUCHI», TAPH-
(w1 1 Tpoune mosie3HoCTH 7T KianeHTa. Vl, KoHeuHo, Tipy MJIaHUPOBAHUHT
MapKeTHHTa B YaCTH Pa3BUTHS AUCTPUOBIOTOPCKON CETH MBI BCET/Ia MCXO-
JINM 13 9KOHOMUKH, OCHOBAaHHON Ha JANCKOHTUPOBAHUU OYIYIINX JTE€HEK-
HBIX TIOTOKOB OT JIOXOJIOB 32 CYET JAUJIEPCKUX MpoAax. To e MOKHO CKa-
3aTh U O MEPUOJie PEKJIAMHOTO MOJTYAHUSI — pacyeTbl BpEMEeHU MOTYaHUS
m, TPEKPAcHO paboTaIoT, a ITaBHOE HET HIKAKOI «HEePBOTPENKI» € BOIPO-
CaMM: TIOUeMY U Kak JI0JT0? JTO Mbl Ha3bIBaeM «3KOHOMUEH /leHers.

Mpbr BoIZIETISIEM TP KUTA, TPU MAPKETUHTOBBIX MHCTPYMEHTA:

o O (TIPOIIEHT yXO0/1a), OIIpe/IesisieT MAaKCUMAJIbHYTO BEJTMUNHY PHIHKA,

e Y (TapameTp 3aTpaTbl-UHBECTHUIINN ), OTIPEIeIIeT MAPKETUHTOBYIO
CTpaTeruio-mix,
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e i, CTaBKa AMCKOHTUPOBAHUS, ONPEESTeT CTOUMOCTD JIEHEKHBIX
pecypcoB (hUPMBI.

Bor, Ha Hamt B3rJisii, MUHIMAJbHBIA HAOOP MapaMeTpoB, KOTOPHIi
MOMOZKeT TPUHUMATDH MPABUJIbHbIE MAPKETUHTOBBIE PEllleHNs B BallleM
6usnece!

B 3acniouenne

B 3aksiouenue aToil Ti1aBbI Mbl XOTUM TTO/IEJTUTHCS PACCY KIACHUSIMU
00111ero XapakTepa OTHOCUTEIBHO CTPATErni, KOTOPOI, KaK MbI CUUTAEM,
HY’KHO TIPUIEPKIBATHCS B MAJIOM ¥ CpelHEM OU3Hece.

Bo-nepsvix, abcomomio ne ¢paxm, umo cmpamezusi, HANPagIeHHAs
MOLKO Ha cozdanue Opanda, SKOHOMUUECKU 6e3aIbMePpHaAmuUeHd. ITO MO-
JKET TOKa3aThCsT CTPAHHBIM, OCOOEHHO [IJISI «1[eXa PeKIaMucToB». [losic-
HVM, YTO MBI IMeeM B BU/LY. B GusHece HopMa MpUObLIN BCeT/ia TPOTIop-
IIUOHAJTbHA UHBECTUIIMOHHOMY PUCKY, TO3TOMY TY MapPKETUHTOBYIO CTPa-
TETUio cJefyeT CYMUTATh ONTUMATbHON, KOTOpasl a/leKBaTHO OIEHUBAET
COOTBETCTBYIOIINE PUCKU TI0 co3aanuio O6panza. [loBanbHoe yBieuenne
cosnanneM bPOH/IOB cpenu pekimaMucToB, mipejiaraloniux CBOU yCIy-
TU JIJIST MAJIOTO U CPEIHEro OM3Heca, B KOHEYHOM CYeTe, MOKET ChITPaTh ¢
HUMU 371y10 1yTKy. Ham MoryT oTBeTuTh, UTO, /IeCKATh, PETMOHAIbHBII
OpaHI IMEET CBOIO CcrielnUKY U 3aTpaThl TYT HeBbIcOKHe. [IpocToii aHa-
JIM3 PBIHKA PETMOHABHBIX OPIH/IOB MOKA3bIBAET, UTO B MOJABJISIONIEM
OOJIBIITIHCTBE BCE OHU CO3/IaHbI CTpaTerneil crumyupoBanust. [lelicTBu-
TeJIbHO, Oy LyIiiee PhIHKA CJMIITKOM HEOIPEIEIeHHO, YTOOBI ¢ HEOOIBIINT-
MU JIEHEKHBIMU pecypcamMu, KOMMHU PACTIOJIaratoT Majible U CPeIHUE TIpe/l-
MPUATHS, JIeaTh CTOJb JOJTOCPOYHbIe MHBECTUIINN, KaK MEPOTIPUITHS
10 CO3/IaHUI0 COOCTBEHHOTO OPOHA.

Bo-emopuix, MOKHO CKa3aTh, 4TO OYIyIIee AeTaeTCst KasK/IbIN 1eHb, 1
B 9TOM CMbICJIE HUKOMM 06Pa30M HEJb3sl MOJHOCTBIO OTKa3bIBATHCS OT
HOJIMTUKU GPaHAMpPOBaHus. BaxkHo, 4TOOBI Ha KaxKIOM PEKJIaMHOM I[UK-
Jie BBl MAKCHMAaJIbHO B3BEIIMBAIN PUCK MOAOOHBIX WHBeCTUINH. [TpuHs-
THE JI0JTOCPOYHBIX MIJIAHOB OTHOCUTEJIBHO PEKJIAMHOM CTpaTernu Ha To/|
u Gosiee MOKeT OBITh HEMOIPAaBUMOI OIMOKOI /it OM3Heca, He UMero-
IIETO JI0CTATOYHO OOJIBIIX JEHEKHBIX PeCypcoB. V1 B aTOM CMBICIE, KaK
9TO HU CTPAHHO, OMCYMCMEue 00120CHOUHOL CIMpamezuu U ecmy Jyuulas
cmpamezus. JIpyruMu cJI0BaMH, 9TO O3HAYAET, UTO CTPATETUS CTPOUTCS
Ha OTITUMU3AIIHY PEIIeHNS TAKTUUYECKUX 3a/1a4 — 33/1a4 CeTOIHSTITHETO THS
u Oumkaiitieil mepcreKTuBel. VIITH B HOTY ¢ Pa3sBUTHEM PBIHKA, a €Ile
JIydiiie WATH 9yTh BIEPEIU — eCTh cmpamezus 836eulentozo pucka. Jla,
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hupmbl, TpuzepKUBAIOIITIECS TAKOH CTPATETUH, He UCTTBITBIBAIOT PE3KUX
B3J1eTOB 1 TazieHnit. OIHAKO, eCJTM BCIOMHUTD, KaK 4acTO Ha Balll BOIIPOC:
«Kak Jiesia?», 3HaKOMBbIE BaM JIIOJIA, KOTOPBIE IOBOJIBHO YCIIEITHBI B OU3-
Hece, OTBEYAIOT: «TIOTUXOHBKY», TO MOKHO CKa3aTh, UYTO TaKas CTPATETUs
1 €CTh CTPATerusi CTabMIBHOCTH WJIH TPOCTO HOPMATBHOM JKU3HIL.

B mpemuwux, MOKET ITIOKA3aThCsI, YTO MbI SIpbIe TPOTUBHUKN OPIH/IOB.
Her, Het u emie pas HeT. [IpocTo MBI cUnTaEM, UTO 8Ce HYIHCHO Denamb 606-
pems. Henrbast Geskarhb BIiepeain mapoBo3a. PBIHOK 00513aTEJIbHO IACT BaM
CUTHAJT: «TTOpa JIeJIaTh OPIH/I», TPOCTO HTO HAO TTOYYBCTBOBATH, a €Ile
JIydiiie TPeABOCXUTUTD 3Ty TOTOBHOCTb PhIHKA Ha TOJTOANKA, To/. Bee
XOPOTIO TIOMHSIT 9Py YETHOKOB. 3a «immprorpebom Kuras» ciemoBasa
«apa Typruny, yepes mapy Jyiet — «apa Utamums, a gajee HacTymnma mopa
6paHIOB. B TOI Mt MHOI cTeTleHN aHAJIOTYHbIE TIEPUO/IBI TOTPEOUTE -
CKOTO CIIpOca IepekrBaoT MHOTHE ToBapHbie Tpyiibl. [Ipeacrassre cebe,
Kakux Obl (DMHAHCOBBIX Pe3yJIbraToB A06mIach 6ol hripma X, e/ 661 OHA
B IIEPHOJ «KMTaCKOro OyMa» IPOBOAMIA MINPOKOMACIITAOHYIO aKIIIIO
JIOPOTHX TOBApOB, He 00JIa/Iast TP 3TOM JIOCTATOYHBIMU JTE€HEKHBIMU Pe-
CypCaMu.

B-uemesepmoix — hopmyay (13) 171s1 ipeiesIbHON CTOMMOCTH OPaHIA
MOKHO B 3anicath B Buzie: a+(1/i)b. C ob1ieil TOUKK 3peHust OHa MOHST-
Ha JIUIsT JTI0O0TO 9KOHOMUCTA — 3TO MPOCTO Hacmosiuue (a) v oydyugue (b)
N0X0/1bl Ha phiHKe. OTHAKO, B YaCTH PEKJIAMHOTO MapKETHUHTA, €€ MOKHO
MHTEPIPETUPOBATH TaK: <y KOTO JIetieBie IeHbTH (1), y TOTO U phrHOKy. 11
B 9TOM CMBICJI€ BBIBOJIBI JJOBOJIbHO TI€YaIbHbI it HeOo X GupM. B
JKU3HU CIJIONTH W PSIZIOM CIy9aeTCs, 9TO TOCTATOYHO YCIIeNTHbIe, HO CJia-
Oble B (PMHAHCOBOM OTHOIIEHWN KOMITAHUH, MoMnajAast B chepy SKOHOMM-
JeCKUX WHTEPeCOB Oosiee KPYMHOW KOMITaHUH, PA3OPSTIOTCST WU TTOTJIO-
matorcs efo. Henwvas 6e3zasemmo noodums ceotl busnec! AbrepHATHBBI T0-
BUIIUM <IIPOJAThH ce0s MOJIOPOKe» WM MEPEKTIOUNThCS Ha APYroil Gus-
HeC ¢ MUHUMAJIbHBIMU TIOTEPSIMU HET, U 9TO — ellle O/IHA CUJIbHAST CTOPO-
Ha cmpamezuu 636€UleHH020 PUCKA.

1 nociennee. [{ist ydinero moHMMaHust 0OIUX BOIIPOCOB MapKe-
TUHTA, U TPU YTEHUH TOMH TJIaBbl, B YACTHOCTU, MBI PEKOMEH/IyeM HaITIM
yuTaressiM 3ameudaresnbHylo kKHUry E.B. Pomata «Peknama». B otsimnune
OT TTEPEBOTHBIX KHUT 3apyOesKHBIX aBTOPOB, OHA HAITMCaHa Ha «HOPMaJib-
HOM PYCCKOM $I3bIKe» , TJI€ B TIPOCTOH, TOCTYITHOW (hOpMe U3JI0KEHBI BCe
OCHOBHBIE BOIIPOCHI PEKJTAMHOTO MapKeTuHTa. M KTO 3HaeT, mormaiuch Ham
9Ta KHWTa PaHbllle, HEKOTOPble MOMEHTHI, cBsizanHbie ¢ VUMK, Obuim 6bl
HAMU U3JI0KEHBI TI0-IPYTOMY.

W Bce ke MAapKETHHT ecTh HayKa O KOHTaKTax!
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'naea IX

[NPUMEPBDI
NCNOJIbSOBAHNA
'1POI'PAMMDbI

-XCOM MEDIA PLANER

B a10ii raBe OyyT MpUBEAEHBI IPUMEPDI KCIIOIb30BAHUSI TIPOTPaM-
mbl Excom Media Planer. B nepsom mpumepe mpoBOIUTCS CpaBHEHUE
Pe3yJIbTATOB ONITUMU3AINH PEKJIAMHOTO TTAKeTa 110 METO/IUKE, PeaTn30-
BarHoil B Excom Media Planer (cm. TimaBy V1) 1 10 00bI9HO HCTIONB3YE-
moii Mmetoke — CPP. 31ech Takike 06Cy/KIAI0TCS METOIbI TIPUOIVIKEH-
HOM OIEHKN peKJIaMHOTO GiojkeTa. Bo BTopoM mprMepe cpaBHUBAIOTCS
Pe3yJIbTaThl OTITUMHU3AIIH PEKTAMHON KaMIIAHUU 110 JIBYM Pa3HBIM MTPO-
rpamMMam — 110 u3BecTHOIT mporpamme Galileo 1 1o Excom Media Planer.
B TperbeM mpumepe mokaszaHa o01ast MeTOMKa BBIOOpA CTPATETHH PEK-
JIAMHOM KaMIaHUuU ¥ (GOPMHUPOBaHUs MeAMarjaHa ¢ UCTIOJIb30BaHUEM
nporpammbl Excom Media Planer. Ha sTom nipumepe 1mpogeMoHCTPUpo-
BaHbl HanOoJIiee BasKHBIE, HAa HAIl B3TJISI, ATAIbI, KOTOPbIE HEOOXOANMO
IIPOWTH TIPU COCTABJIEHUH MeInaTlIaHa.

B rovvep 1

Brauase Mbl XOTUM MTPOIEMOHCTPUPOBATH BO3MOKHOCTH ONITUMU3a-
IIUHM PEKJIAMHOTO TaKeTa 110 MeTo/IMKe, peann3oBanHoil B Excom Media
Planer. C 37011 11€J1p10 MBI TPOBE/IEM CPaBHEHME PE3YIbTaTOB ONMTHMU3a-
1u 110 pubsLan u o CPP.

Hamomunwm (moapobuee cm. § 4 Tmassr I1), uro CPP (cost per rating
point) npejcTaBiseT cOO0M CTOUMOCTD OJHOTO IIPOIIEHTa PEHTHHTA j-TO
CMU: CJ. =V, / Rj, rie Rj — PENTHHT, V; — CTOMMOCTBb OJIHOTO BBIXO/IA
pekaambl B j-om CMU. TlpocTeiinuii BappaHT ONTUMU3AIUN BBIXO/IOB
o CPP 3akjouaeTcs B TOM, YTO IIPU 3aJaHHOM PeKJIaMHOM O1omkeTe V
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BBIXOJIbI B CMI/E 3ajaiorcst oopatHo nponopiroHaibHo CPP, a nMmenHo,
m=[(R/v,))/ 2 R,/ v,]1(V/v,). O1™erin, 4T0 i BEIYUCIECHIN BBIXO-
=1

108 1o CPP yunTsIiBasoch, 4To 3a BpeMs peKJIaMHON KaMTaHuu (MecsIIT)
BBIXOJIBI HE MOTYT IPEBBIIIATH MAKCHMAIBHO BO3MOXKHOE Yncmo M, .

JL7ist cpaBHEHMSI Pe3yJIBTaTOB ONTUME3AIK ObLT chOPMUPOBAH PEK-
samublii makeT u3 68 CMU. B pacuere yuactBoBasio 6 ¢upm: pupma F n
5 KOHKYPEHTOB. BBIX0O/IbI KOHKYPEHTOB 1T HEKOTOPOI BEJINYMHBI PEK-
JamHoro Otoskera V 3agaBamchk nporopinotnanbio CPP 1o dhopmy.re,
[IPUBEIEHHOI BhITITe. 3aTeM ¢ moMoIibio porpamMmbl Excom Media Planer
MPOBO/IMJIACH ONTUMU3AINS BBIXO/IOB pekyaambl pupMmbl F 175 pasnoit
BEJIMUMHBI PEKJIAMHOTO OrojkeTa. Pexmamusiii 61o/ker ¢hupmbl F 3ama-
BAJICS1 B OTHOCUTEJIbHBIX €MHUIIAX — KaK JI0JIst OT PEKJIaAMHOTO OfojisKeTa
BCeX KOHKYPeHTOB: X = V/V . OTMeTHM, 4TO NPUBEICHHDIE HUKE PE3YIb-
TaThl KAUECTBEHHO HE MEHSIIOTCS TIPU BaPbUPOBAHNN BEJIUYUHBI PEKJIAM-
HOTO Of0/)KeTa KOHKYPEHTOB B IMTUPOKUX MPEIETIax.

Pesynbrarsl onTumMusanum npuBezieHbl Ha puc. 61- 64. [Tosicaum kax-
JIbI U3 HUX.

Ha puc. 61 nokazana 3aBucumMoctb 10yu pbiHka ¢bupmbl F (kpuBas
S,(EMP-onT)) oT BeMuYUHbI peKJTaMHOTO Of0/KeTa X, TOJTydeHHast Py
ONTUMU3AIMH BBIX0O0B 10 npubsm. Kpusas S, (CPP) npencrasmiser
JIOJTIO peKJIaMHOT0 phiHKa (hupmbl F ipu onrrmmusanum Bbrxo 108 1o CPP.
W3 cpaBHeHUS 3TUX KPUBBIX BUTHO, YTO TPU OJHUX U TeX K€ YCIOBUSIX
(BBIXO/IBI KOHKYPEHTOB U TIapaMeTPbl PhIHKA OJIMHAKOBBI) ONTUMU3AIN

50%

(@ 4V
u( -

N

40%

30%

Z -@—-S2(CPP)
- S1(EMP-onT)

20% / - = x/(14x)

7

10%

X

0% 20% 40% 60% 80% 100%

Puc 61. 3aBNCMMOCTb 10NN PbIHKA OT BEMNYMHBI PEKNaMHOro GiomxeTa
MpK pasHbix crnocobax onTUMK3aLMK.

0%
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10 TTPUOBLIN TIO3BOJISIET MOJIYYUTh OOJIBINYIO 00 PHIHKA TIPU OTHON 1
TOI1 JKe BeJIMYMHE PEKJIAMHOTO Of0jIKeTa.
Ha puc. 61 npusesiena eire ofiHa KpuBasd, a UMEHHO:

S(x) =x/(1+x) . (D

Busto, uto ata KprBasi B GOJIBIIOM JHATIa30He 3aTPaT Ha PEKIaMy
(ot 0% 10 70% OT BeJMUYUHBI PEKJIAMHOTO OI0JIZKETa KOHKYPEHTOB) Jie-
KHUT MeXIy KPUBBIMU S, 1 S,. 3aBUCUMOCTD JI0JIM PBIHKA OT 3aTpaT Ha
pekmamy Buza (1) mosyuena B pe3ysbrare YIPOIIeHUs TOUHON (DOPMYJIbI
(41), cm. §1 I'maset IV, [leiicTBuTEIbHO, HETPY/IHO 1TOKA3aTh, YTO MTPU BbI-
MIOJTHEHUN HEKOTOPBIX YCJIOBUI (OOJIbIAst BeJIMYNHA PEKJIAMHOTO O10/1-
JKeTa KOHKYPEHTOB, OOJIBINON PEKJIAMHBII MakKeT, 3(h(HeKTHBHbBIE BHIXOIbI
B CMW) B (41) moxno nonoxuts G, G, - 100%,1-X =X _=V/(V+V )
= x/(1+x). [Ipu atom (41) nepexomut B (1).

JloctonHCTBO IPHOIMKEHHO# (hopmyibt (1) COCTOUT B TOM, 4TO OHA
TaeT YPEe3BBIYANHO MPOCTYI0 AaHATUTUYECKYI0 3aBUCUMOCTb, KOTOPOU
YI0GHO TT0JIb30BATHCS JIJIS TIPUOIM3UTELHO OIEHKY 3aHSTOM JI0JTH PhIH-
Ka (pacuert 110 (popmysie (41) MOKHO IPOU3BECTHU JUIITD C UCTIOTb30BAHU-
em tiporpammbl Excom Media Planer).

Ha puc. 62 npusesena 3aBUCUMOCTb OTHOCUTEBHON Pa3HUIIBI 10-
Jieii peiHKa S, ¥ S, OT BeJIMYMHBI PEKJIAMHOTO OI0/KeTa, TIOTydYeHHasT B
pesyJisTare onTuMusariy mo mpubsin u mo CPP.

40%
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N
30% \ — (S1-S2)/S2

N

20% \\
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Puc. 62. OTtHocuTenbHas pasHuLa Oonen pbiHka ans AByx cnocobos
ontummsauuu (no CPP n EMP)
B 3aBMCKMOCTM OT BENMYUHBI PEKAaMHOro OroaxeTa.
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KpuBasi, mokazannast Ha 9TOM pUCYHKe, H0jiee 4eM KPACHOPEYNBO
UJLTIOCTPUPYET BO3MOKHOCTH onrTuMusaiiuu mporpammbl Excom Media
Planer. 13 pucyHKa BHIHO, YTO IIPH MAJIbIX PEKJTaMHBIX OI0/KeTax (hup-
Mbl F (5%-10% ot 61o/5keTa KOHKYPEHTOB) C TIOMOIIIBIO TTPOTPAMMBbI
Excom Media Planer MoXHO TIOJTyYnTh JI0JTIO PHIHKA, Ha 33% GOJBIITYTO
110 CPAaBHEHUIO C TeM, 4To jlaeT onTumusanus mo CPP.

[Ipenmy1iiecTBO ONTUMU3AIINH MO TPUOBLIN CTAHOBUTCS €Tife OoJTee Ha-
TJISITHBIMI, €CJTH TIPE/ICTABUTh PE3YJIbTaThI, TPUBe/IeHHbIe Ha puc. 61, B Bri/Ie
3aBUCUMOCTH ONTUMABbHBIX 3aTPaT OT 3aHATON JI071 PbIHKA (pHC. 63).

\ \
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80% /)L// g

o P

40% ~

140%

20%

S

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Puc. 63. 3aBMCMMOCTb ONTUManbHbIX 3aTPaT OT 40NN PbiHKA
NPy pasHbix cnocobax onTUMU3ALWN.

0%

Puc. 63 (kak n puc. 61) mokaspiBaet, YTO 3aJJaHHYIO JOJIO0 PhIHKA
MO’KHO JIOCTUYh MEHBIITUMU 3aTPATaMU, €CTM OMTUMHU3UPOBATH PEKJIAM-
nbiil naker He no CPP, a ¢ momonipio Excom Media Planer.
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Puc. 64. OtHocuTenbHas pasHuLa onTUMarbHbIX 3aTpaT A onTUMI3a-
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Ha puc. 64 nmpuBeseHa 3aBUCUMOCTb OTHOCUTETHHON Pa3HUIIBI 3aT-
paT Ipu ONTUMHU3AIUK pekaaMHoro nakera mo CPP u no npubbuim
(Excom Media Planer). 113 rpaduka Ha puc. 64 cieayer, uTo B MHTEpBa-
Jie PeKJIaMHBIX 3aTpaT X=3%-25% OT 3aTpaT KOHKYPEHTOB OJIHY U Ty Ke
JIPP mosknO mosryunts Ha 27 %-34% nemiesiie, eciiv IPOBOUTH OMITUMU-
3allMI0 BBIXOIOB 110 IpuObLIH, a He 1o CPP.

PeknamHblin 6100xeT (NpubNnKeHHbIE OLIEHKK)

3ajiaua ornpeiesieHrs PeKJIaMHOT0 OI0KeTa IBJISIeTCs OHOM U3 Hau-
GoJiee CJIOKHBIX 3a/[a4 MapKeTHHTa. B siurepaType 1Mo pekiame U MapKe-
THHIY TPUBOAATCS HEKOTOPBIE METO/bI ONPe/IeeHUs PEKIaMHOTO O/
keta. [yt paccMaTpuBaeMoro HaMu cirydast (PeKJIaMHbI GI0/KeT HOBOI
(brpMBI) MOKHO TIPUMEHUTH METOJI 11eJiell W 3a/1a4, METO/I TISITH BOIIPO-
coB, metoz [Terxama (cm. [6], c. 48, 51, 54), a TaksKe MeTO/] KOHKYPEHTHO-
ro naputera [ 1], ¢.565.

Meton IleTxama TI03BOJIIET ONPENETUTh «BO3MOKHbBIE TTPEIENIBI PO-
CTa JOJIU PBIHKA MapOK, BXOSIINX Ha Y:Ke CYNIeCTBYONINE PIHKY MPU
YCJIOBUU CXOIHBIX XapaKTEPUCTUK MPOAYKTA U PAaBHBIX 0OBEMOB PeKJia-
MbI» [6], . 55.

MeTo/1 KOHKYPEHTHOTO TapuTeTa MO3BOJISIET OLEHUTh, HA CKOJIBKO
6oJIblIIe TOJKHA OBITh 10J1s pekIaMHoro pbiaka (J{PP) ais ¢pupmbl-<«HO-
BUYKay, yeM 3aryiannpoBanHas goJs pbiHka ([ P), koTtopyio oHa cTpe-
MUTCS 3aHATH: «J1100ast HoBast (hupMa 117151 obecriedeHust cebe «3ajena Ha
Oy/yIee» OJDKHA 3aHSATH HAa PHIHKE PEKJIAMbI TAKyIO JIOJIF0, KOTOPast He
MeHee, YeM B JiBa pasza OyeT IPeBbIlaTh 3al/laHMPOBAHHYIO 3TOi (hup-
moit /IP»[1], c. 565.

B pamkax Hamieit GMHapHON MOJE/IN PhIHKA TOKE MOKHO IIPOBECTH
IPUOJIKEHHYIO OIIEHKY OI0/KeTa CTUMYJIMPYIOIIEi PeKIaMbl, He0OX0-
JIVIMOTO JIJIST TOTO, YTOOBI 3aHITH OTPeNeIeHHYI0 00 phiHka. OmHAKO
HEOOXOMMO TIOMHHTD, YTO O] 0JIeil PhIHKA CJIeAyeT IOHUMATh TIPo/a-
KU, obecTiedeHHbIe JIMITh YacThI0 PhIHKA. B TepMuHax Haieil OMHaPHOI
MOJIeJT — 3TO JI0Jis1 Ha peKJaMHOM pbIHKe. /[y aToro Bocmosb3yeMces
dbopmyoit (55) must mponak dhupmbl F, kotopas npusenena B §1 [maBbt
V. ITockosbKy OPaHIOBBIX MTPO/IAsK HOBast (hrpMa He UMEET, TIPOIasKU (hup-
Mmbl F 3anumnytes B Buze

N,=D,S. (2)

DS — npogaxu Ha peKJaMHOM PbIHKE, PaBHbIE TIPOM3BENACHUIO BEINYN-
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HbI PEKJIaMHOTO pbiHKa Dy, Ha 1ommo peknamuoro poiaka S wmm PP, ko-
Topylo 3aHsiia ¢pupma F

Cuwrast, 9T0 CBOOOAHBII PBIHOK M PHIHOK MPOOHBIX TIOKYTIOK HE 3a-
BUCST OT YaCTOThI KOHTAKTOB, TIOJIYYUM CJIefyioliee Bbipaxkenue s D
(cMm. bopmyay (1.7) T'maser 11):

R

D,=D[1-a(1-B)], (3)

rae D — cripoc, O — MpOIEeHT MO3UITMOHNPOBAHUST PHIHKA, [3 — 10JIsT PhIHKA
npobHBIX MOKyIoK. Onpenenum goaio peiika npogaxk (AP) ¢upmsr F
CITEIYIOIIM 06Pa3oM:

d,=N,/D. (4)

WNcnonbsysa (2)-(3), u npuHuMas AJs 10J1 PEKJIaAMHOTO PbIHKA
(IPP) npubauxennoe Boipaskenue (1), mosydyeHHOe BbIlle, TOJTYYUM
caenytontyto dhopmyay amus /[P ¢upwmer F:

d.=S[1-a(-B)]=x/(1+x)[1-a(d-b)], (4)

riae x = V/V, — nona peknamuoro 6iokera ¢pupmel F 1o otHomenmo k
61o/15KeTy KOHKYPeHTOB. V13 Bbipaskenust (4) BUIHO, 4TO J0JIs PhIHKA (hup-
MbI F 3aBUCHUT OT ITpoTIeHTa MTO3UITMOHUPOBAHUS PHIHKA O U OT 10T PbIH-
Ka MPOGHBIX TIOKYIOK .

Dopmytoit (4) MOKHO TIOJTB30BATHCS JJIsT TIPUOIMKEHHOTO BBIYHC-
JIEHUS BEIMYUHBI PEKJTAMHOTO GI0/[KeTa, HEOOXOIMMOTO JIJIst IOCTUKEHST
TpeOyeMOil I0JIU HA PEKJTAMHOM PBIHKE.

Vpashenue (4) JI€rKO PeInuTh OTHOCUTEIBHO PEKJIAMHOI0 OIoKeTa
x ¢upmer F. B pesysbraTe mosryunm ceayrontyo mpocTyio hopmy.ry, yaoo-
HYIO JIJIsT TPUOJIVKEHHBIX OIEHOK:

x=d,/(d;-d,), ()

rned, =D,/D=1-a(1-B) - orHocurenbHas BeJTMYNHA PEKJTAMHOTO
PBIHKA, KOTOPAst 3aBUCHUT OT JIBYX TTAaPAMETPOB MOJIEJIN — TIPOIEHTA MTO3U-
[IMOHUPOBAHMUST PBIHKA O 1 JIOJIN PHIHKA MPOOHBIX MOKYTIOK B (cM. hopmy-
1y (3)).

Takum 06pa3oM, 3aTPaThl X, KOTOPbIE 0JKHA TIOHECTH (hripMa JIJIst TOTO,
9TOOBI 3aHATD OMPE/IEICHHYIO TOMTI0 PhIHKa d ., 3aBUCAT OT Be/IMUNHBI PeK-
namHoro peiika d, (koTopas, B CBOIO Ouepe/ib, ONpesiesAeTcs TapaMeTpa-



nasa IX. Mpumepsbl ncnonb3oBaHus nporpammel Excom Media Planer 165

Mu O 1 B) u camoit momu peraka dg, KoTopyio hrpma HaMepeBaeTCs 3aHATh.

[TpoBeneM HekoTOpbIE KoJMuecTBeHHbIE olleHKH. [logcTaBuB B (D)
d,=10%, a =80% , B = 20%, nomyunm d, = 36%, x = 38%. To ecTb 17151
TOTO, 4T0OBI 3aHATh 10% PHIHKA, HY;KHO UMETh PEKJIAMHBIN GIO/IKET, CO-
craBstomuil mpubausnTeabuo 40% ot OKeTa KOHKYpeHTOoB. M3 BbI-
paskenus (5) ciemyer, uTo HEOOXOAMMBII PeKIaMHBIN OIOIKET OIpeje-
JIIeTcs TTapameTpamMu phiHka d u [ . Hampumep, ecsin BeinduHa pbiHKa
MPOOHBIX MOKYTIOK CTaHOBHUTCS paBHOU B = 50%, a ocTayibHbIe TapaMer-
PBI OCTAIOTCA TAaKUMU K€, KaK U B MPOILIOM MPUMepe, TO PEKIaMHBIN
PBIHOK cocTaBUT 60% OT Bcero phiHKa, a PEKJIaMHbII O10/1KeT, HeOOXOI1-
mbiit st 3ausTust 10% poiaka Oyaer paser 20% ot OrokeTa KOHKYPEH-
T0B. TO ecTh, ueM OOJIbIlIe BeIMYNHA PEKJTAMHOTO PHIHKA, TEM MEHBIIHUIT
PEKJIAMHBIN OTOJIKET HEOOXOIUM JIJIsT 3aBOEBAHUS 3aJAHHON /TOJIH PhIHKA
Ha CBOOOIHOM PbIHKE M PhIHKE MPOOHBIX MOKYIIOK.

N3 Boipaskenust (5) caeayeT, 4TO 3aTPpaThl HEOTPAHUUEHHO YBEJININ-
BAIOTCS, €CJIN CTABUTCS 3a/1a4a 3aHSATD JI0JI0 PHIHKA, CPABHUMYIO CO BCEM
PEKJIAMHBIM PBIHKOM.

3asucumoctdb X(d,), mocTpoenHas B COOTBETCTBHH ¢ (), IpUBe/IeHa
Ha puc. 6J.

140%

Dr= 36% 60% 100%

120% f /

/ /
100%
/ /
RV AVARD
we S S
20% /

0%

dr

0% 10% 20% 30% 40% 50% 60%

Puc. 65. 3aBMCMMOCTb ONTUMabHbIX 3aTpaT (B MPOLEHTax OT 3aTpart
KOHKYPEHTOB) OT 3ajaHHOIN 40NN PbIHKA NPY Pa3NnyHbIX 3HaveHusx PP,

ITOT rpaduK WITIOCTPUPYET CHIBHBIN POCT 3aTpaT Mpu IPUOJITKe-
HUW TJTAHUPYEMOIT JI0JI PhIHKA K BEJIMYNHE PEKJIAMHOTO pbiHKaA. V13 pu-
CYHKa CJIEZyeT, B YaCTHOCTH, YTO JJIsT TOTO, uT0OBI 3aHsATh 10% phiHKa
HY’KHO TIOHECTH pekaMHuble 3aTpathl oT 11% 10 39% B 3aBUCcHMOCTH OT
BesinurHbI pekyaMHoro poiika (100% u 36% , coorBeTcTBeHHO). Pesyib-
TaThl, IPEICTaBJICHHBIE HAa PUC. 63, MOKHO IIPOKOMMEHTHPOBATH U TAKUM
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obpasom. Eci dpupma F tparut Ha pexmamy 40% OT pekTaMbl KOHKY-
PEHTOB, TO OHa MosKeT 3aHATh 0T 10% 110 30% pBIHKA B 3aBICHMOCTH OT
BEJIMYMHBI PeKIaMHOTO phiHKa (36% 1 100% , COOTBETCTBEHHO).

OTtmeTuMm ente ofnH (BITOJIHE OUEBU/IHBIN ) YaCTHBIN CIydail: ecau
BECh PBIHOK TIPEACTABISIET OO0 PEKTAMHBINA PHIHOK, TO YTOOBI 3aHSThH
Ha HeM 50% , Hy;KHO 3aTPaTUTh HA PEKJIAMY CTOJIbKO K€, CKOJIbKO TPATSIT
BCE KOHKYPEHTHI.

B IIpumepe 3 MbI [TpOBe/IEM CPaBHEHME BEJTMUMHBI PEKITAMHOTO GO/
JKeTa, TIOJYIEHHOTO MPUOJIMKEHHBIMI METOIAMHU, ¢ OI0PKETOM, BBIUHC-
JIEHHBIM TIpu oMoty porpamMbl Excom Media Planer.

B Mpvvep 2

[TpoxemoncTpupyeM Bo3MoKHOCTH Tiporpammbl Excom Media
Planer Ha npuMepe pekJaMHOM KaMITaHUU CTUPAJTBLHOTO TIOPOIITKA, TTPH-
Be/leHHOM B |24 ] Ha cTp.68. [lockoabKy B OTEUeCTBEHHOM JTUTEPATYPE ITO,
MOXKaJNY, eIMHCTBEHHBbIN ciaydyail onmucanus pacyeta 3hGeKTUBHOCTH
PEKJIAMHOI KaMITaHU Y C CTIOJIb30BaHeM n3BecTHOH porpamMbl Galileo,
MIPE/ICTABJISETCS NHTEPECHBIM CPAaBHUTD MOJTYYEHHBIE PE3YJIbTATHL.

Bo usbexaHre HeJIopasyMeHN CO CTOPOHBI pa3paboOTINKOB 1 MHO-
TOYNCJIEHHBIX MOJIb30BaTe el 3amMedaresibHo mporpammvbl Galileo, mbr
XOTHUM ITOTYEPKHY Th, UTO TPOBOIMMOE HUKE CPABHEHNE PE3YIIBTATOB T1JTa-
HUPOBAHUSI 110 00ENM TTPOrpaMMaM B U3BECTHOIT cTereHn ycaoBHo. /leso
B TOM, YTO, XOTS KOHEYHas 33j[aya 3TUX TPOTPAMM O/IHA — JIaTh «OTITH-
MaJbHBIN MeINaIIaly», OHAKO ITyTH U METOOJIOTHST PElIeHUs 9TO 3a-
JaYy pa3InyHbL. [TTaBHOE OT/IMYMe IIPOTPaMM COCTOUT B TOM, uTO B Excom
Media Planer 3aj10:keH aJIroOpuT™M ONTHMHU3AINN IO TTPOTHO3UPYEMO
IPUOBLIM B paMKax MOJIEJUPOBAHUS CIIPOCA OT YNCJIa PEKJIAMHBIX KOH-
TaKTOB C y4eTOM aKTHBHOCTH KOHKYPEHTOB, B TO BpeMst Kak Galileo pa-
6oTaeT HEMOCPEJCTBEHHO ¢ JaHHBIMU MeaunaMerpun. OTMeTHM, 4To 06-
MIETIPUHSATHIN MOAX0 K TTAHUPOBAHUIO MO OXBATHO-YACTOTHBIM Xapak-
TEPUCTHKAM Takke Jierko peasimsyeM B Excom Media Planer, mockosbky
OH TIpe/iCTaBJIsIeT cOOO0I YaCTHBIN cyydail, B KOTOPOM He YYUTBIBAETCS
BJIMSIHUE KOHKYPEHI[MU Ha pbIHKe (MO0 KOHKYPEHTOB HeT, 160 OGPaH/I
Ha 100% Mo3uIMOHUPOBAH ).

CkakeM HEeCKOJIBKO CJIOB 1 O TIPOGJIeMe TOYHOCTH BBIYNCJICHUST OX-
Bata. be3ycsi0BHO, BBICOKAsI TOYHOCTh BBIUMCJIEHUS OXBaTa BasKHA, OCO-
GEHHO MPH MJIAHUPOBAHUK 110 OXBATHO-YACTOTHBIM XapaKTEPUCTUKAM, W
B 9TOM CJIy4ae mporpaMMbl, paboTariorie Ha OCHOBE 00pabOTKM 1 (DUITBT-
PaIiy UsMepsieMblxX TAHHBIX, BHE KOHKYpeHIri. OHaKO, B 00CYKIaeMOM
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B Harreil kaure nozaxoze pacuer PP u soruncientas mo [IPP npubbLib
(a TaksKe mMpojaku) Kyaa GOJIbINe 3aBUCAT OT TOYHOCTH OIMPEIETCHUS
cnpoca, 9eM OT OMMOKHU BhIYMCIIeHUsT oxBaTa. [[annpoBaHue 1o TpuobI-
JIN JIaeT BO3MOKHOCTD TIPOBECTH ONTUMM3AINI0 PEKJIAMHON KaMITaHUH B
peabHbBIX PHIHOYHBIX YCIOBUSX, U UMEHHO B 3TOM 3aKJII0YAETCS IIEHHOCTD
takoil onrtumusarun. Kak yske roBopusiocsk B §4 I'maswer 11, npyrue meto-
net ontumuzaiu (1o CPP, oxBaTy) He yUUTHIBAIOT MHOKECTBA BayKHBIX
(hakTOpPOB, KOTOPBIE UMEIOTCS B IEUCTBUTENBHOCTH. OTMETUM TaK:Ke, 4TO
MOTPEITHOCTh B TOYHOCTH BBIYHMCJIEHUST OXBaTa Ha 5%-10% mpakTudecku
He BJIMSIET Ha PE3YJIBTaThl ONTUMU3AINHN 110 TPUOBLIN WJIH 110 JI0JIE PhIH-
Ka. ITO 0OCTOATENIHCTBO MTO3BOJIIIO HaM pa3paboTaTh MOJIEIb BHIUMCTIE-
HIST OXBaTa, UCIIOJIb3Ys JIJIS1 9TOTO MUHUMAJIbHBINA HAOOP N3MePsIEMbIX T1a-
pameTpoB, a uMeHHo: petimunezu CMU, pacmposvie koaduyuenmot u na-
pamemp, yuumvl8arowuil cmenens nepexpvimusi oxeamos (cMm. I'napy I11).
KoHeuHo, BEIYUCTEHHBIE B 9TOW MOJEIN OXBAThl OYAYT OTJIUYATHCS OT
U3MEPEHHBIX «TOYHO». Ho, Kak mokaszann 1npoBejieHHbIe UCCIe/J0BAaHUS
(B TOM 4UmCJe U PUBEJCHHBIN HUXKE TTPUMEP), OTKIOHEHUE PacCYUTaH-
HBIX T10 Halllelf MOJIeJI OXBATOB OT «TOYHBIX» 3HAYEHUI COCTABJISIET OKO-
J10 5%, YTO TIO3BOJISIET IIPOBECTH MPAKTUYECKU TOUHYTO OTITUMHU3AIINIO PEK-
JIAMHOTO TIaKeTa Mo JI0JIe PhIHKA WU MTPUOBLIH.

Bepremcst k o6cyskpaemMomy tipumepy. IIpusesieM ero opmympos-
KY Z0CJIOBHO (cM. [24], cTp.68):

Pacuer a¢pdhekTHBHOCTH peKJIaMHOIl KaMIIaHUK

CTHPAJILHOTO MOPOIIKA HA MIEPUO/T 5 HENIEb.

ToBap

o CTUpasbHBINA TTOPOIIIOK.

Teorpadus pexkiamMHOI KaMIaHUH

e Bcsa Poccus.

IleneBasa ayauropus

e JKenmunnl B Bo3pacte 16-44 neT co cpeTHUME T0XOaMU.

Iesu peksaMHON KaMIIaHUU

e OObecrmeunTh MAaKCHMAJIbHBI OXBAT ayAWTOPUH, a UMEHHO — He
menee 95%.

o OobecreunTh 3aTIOMUHAHNE POJIMKA (BO3MOKHOCTD JIJIsT TEJIe3PH-
TeJIst yBUAETh poJink 3-5 u Gosiee pa3) mist 70-80% 1iesieBoii ayAnTOPUHN.

e ObecreunTh CPEHIO YaCTOTY KOHTAKTa ¢ PEKJIaMHBIM COO0IIIe-
HueM 7-8 pas.

Biomker

e 215000 mosmapos.
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K coskamenuto, Ham He U3BECTHO, KAKUMU KPUTEPUSMU PYKOBOICTBO-
BAJIMCh aBTOPbI HTOTO TIPUMEpPa TIPU BbIOOpe KaHaaoB. OTMETUM JIHIITh,
uro B mporpammHoM TTakete Excom Media Planer ata onepariust mosiHoC-
THIO ABTOMATU3MPOBAHA U BBIMIOJHEHA B BUJIE OTAEIbHOTO MPUIOKEHUS
(ILnanep CMM), B KoTOpOM 110 WHAEKCAM-I UaH 10 pelituaram CMU
TPOU3BOANTCS TIEPBUYHOE (hOPMUPOBaHUE PeKIaMHOTO raketa (cM. [Ipu-
goxkenue 1).

PyKOBOJICTBYSICh COOOpaKEHUSIMU YII00CTBA CPABHEHNUST PE3YIbTAaTOB
ONTUMU3AINHN, Oy/IeM CUUTATh BoIOparHbiil B [ 24 ]| maker CM U onrrimaiin-
HBIM.

Kpowme toro, 6ymem cuanuTarh, 9TO coepsKaHue peKIaMHOTro obpariie-
HIIST HATTPABJICHO Ha COBEPINEHNE MPOOHBIX TIOKYMOK KaK MOTPEOUTE M
KOHKYPHUPYIOIINX TOPTOBBIX MAPOK, TaK W YaCThiO0 MOTPeOUTENEl, He SIB-
JISTIOTIMXCST TIPUBEPIKEHI[AMU KaKO#-TM00 MapKH.

Il paborsr ¢ Excom Media Planer Ham HEOOXOAMMO cesiaTh OIl-
pelesieHHble TIPETIONIOKEHNST O CTPYKTYPE U BEJTMUUHE Cnpoca Ha JIaH-
HBII TOBaP, MIOCKOJIbKY ATHX JTaHHBIX, HEOOXOANMBIX /171st paboThi ¢ Excom
Media Planer, B [24] ne npusoaurcs. J{omycrtum, JaHHbIe MAPKETUHIO-
BBIX MICCJIEZIOBAHWI PBIHKA TTOPOITKA, TTOBEIEHNS KOHKYPEHTOB, a TaKKe
nannbie 06 obbemax npojax nameit pupmbr (F) n ee konkypentos (K,)
MO3BOJISAIOT CIEJIATh CJIEYIONINe BBIBOIBI:

1. MakcuMasbHbIH CIIPOC Cpe/y 1eJIeBON ayMTOPUH 32 MECSI] CO-
ctaBysieT — 10 MIH.IIT. /Mec.

2. ITporieHT MO3NIMOHUPOBAHMS PHIHKA COCTABIISIET 93% — T.€. JTUTIIb
5% moTtpebuTeseil OT X MaKCHMMaJIbHOTO YHCJIa He OMPEAETIINCH C BbI-
6GOPOM KOHKPETHOI MapKu MOPOIITKA.

3. Ha pblHKe B JaHHOI 1IEHOBOI KaTerOpyy MOPOIIKa paboTaoT Kpo-
me Bac (pupmbl F) eme 3 konkypenra (K, K, n K)).

4. BpaH/I0BBIE TPO/IAXKU BCEX YYACTHUKOB PHIHKA MPUMEPHO PABHBI
U COCTABJISIOT TI0 25% OT BEIMYNHBI OPIHIOBOTO PHIHKA.

5. BesmmumHa mpoOHBIX MOKYTIOK coctaniisieT 20% oT BeJTmanHbI GPoH-
JIOBOTO PbIHKa, T.e. 80% MapouHbIX MOTpeOUTEIEll KOHKYPEHTOB HU TIPU
KaKUX YCJOBUSX HE KYTISAT Balll TIOPOITOK.

6. TIpearnooKuM, 4To TISITUITPOIIEHTHBINA 800001l PHIHOK 1 JIBaJI-
[ATUTIPOIIEHTHBIN PHIHOK NPOOHLIX TIOKYTIOK TTABHO HACHIIAIOTCST B MH-
TepBaJie PEeKJIAMHBIX KOHTaKTOB OT 1 /10 6.

7. Jlist mpoCTOTHI Oy/IEM CUUTATh, UTO 3a MEPUOJ PEKITaMHON KamIia-
HUY PeKJIaMHasl aKTUBHOCTb KOHKYPEHTOB PaBHA HYJIIO (OCYTIECTBIISIOT-
Cs1 TOJIBKO OPIHIOBBIE TIPOIAKH, TTPOIAKK HAa PEKITaAMHOM PBIHKE PAaBHBI
HYJIIO).
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[Tepeunciennbie B 11.1-7 maHHBbIE COCTABISIOT 00s3amenvibli HAOOP
BXOJHBIX ITapaMeTpoB (HACTPOEK ), HEOOXOAMMBIX JIJIST OIITUMU3AI[IH PEK-
JIAMHON KaMIaHuU. DTU MapaMeTpPbl BBOASTCS Ha BKiajgke OOmue crpa-
HUIIBI JIOKAJTBbHBIX CBOICTB B TpeTheM OkHe (cM. pHc. 66). Ocraercs BBec-
TU BEJIMYNHY TOPTOBOU HalleHKM (B HarleM ipuMepe oHa paBHa 20 1eH-
TaM 32 KOPOOKY ), U MOKHO IIEPEXONTh K PacyeTy Meauarliata.

[Tepeiinem Ha BkAaAKy ONTHMH3ANUA CTPAHUIIBI JIOKAJIbHBIX
cBoiicTB. /[yis1 Havasa mporiecca ONTUMU3ANNH (B PyYHOM UJIU aBTOMATH-
YEeCKOM PEeKMME) HY;KHO YCTAaHOBUTD npodHble 6bix00bt pekiambl B CM,
BXOZsIIKe B HakeT. YeMm oHu OyayT GJIrsKe K ONTHUMAIbHBIM, TeM ObICTpee
[IporpaMMa BBITIOJTHUAT TIPOTIeAypy onTuMusaiiuu. /[yist obserdeHust moj-
6opa TPOOHBIX BBIXOIOB B IIPOrPaMMe 3aJI0/KE€H aJITOPUTM BBIYMCJICHHUSI
BBIXOJIOB 1O MHAeKcaM-J. [[J1s1 5Toro HeoOX0AMMO 3a/1aTh HavaIbHBIN
OIo/IKeT M HaskaTh KHONKY BbIxoapl Ha Bkiiagake OnTuMu3anus, 3aTeM
KHOTIKY «C» (Bpruncaurp) Ha Meramnane T THCTpyMeHToB (cM. [Ipuio-
sxenne 1) . Jlost Hamero caydast moctaBum OtokeT, paBabrit 200 000 $, u
pojieJiaeM OTMCAHHbIE BBIIIE JAeHCTBUS.

M
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[lanee cnenyet onpenesnTb pe;KUM ONITUMU3AIINN, T.€. BBECTU YPoO-
BEHb PEHTAa0EeJIbHOCTH, OT KOTOPOTO 3aBHCUT OTITUMAJIBHBINA PEKJIAMHBII
6romket, u Ilar onTUMHU3aIMU, KOTOPBINA OMPEAETISET CKOPOCTh BHIUMC-
JIeHUsI ONTUMAJbHBIX BBIXO/IOB U, KaK CJIe/CTBUE, BpeMs cyeta. U mocie-
nHee: BBoanM MHTEpBa peHTabeIbHOCTH — KPUTEPHI, TI0 KOTOPOMY ITPO-
rpaMMa OCTaHaBJIMBAET MPOIECC BBIYKCIeHMIT (MoapobHee 0 mapaMeTpax
ontumusanun cm. [Ipunoxenue 1). Ha nocnennem arane ontumMusarum
ITPOBOJIUTCST OKPYTJIEHNE ONTUMAJIbHBIX BBIXO/IOB [0 11€J10T0 uncia. B Ha-
ImeM MprMepe YCTaHABINBaeM YPOBEHb PEHTA0EIbHOCTH, PABHBIN HYITIO.
ITO 3HAYEHKE COOTBETCTBYET BBIYMCJICHUIO OTITHMAIBHBIX BBIXO/IOB, 0Gec-
MEYNBAIOTIIX MAKCUMATBHO BO3MOKHYTO TPUOBLIH (6€3yCJI0BHO, B paMKax
ycoBmii 3azaun, cM. 11.1-7). HyJ/ieBoii ypoBeHb peHTaOeIbHOCTH O3HAYAET,
4yTO 13 KoHKpeTHOro CMU «BbIKATO» BCe, YTO BO3MOKHO, U €CJTN yBEJIN-
YrBaTh YMcJ0 Bbixo/0B B CMUI, B KOTOpOM JIOCTUTHYTA HYyJIeBast peHTa-
6eTbHOCTD, TO 9TO PUBE/IET K TToTepe MpuoObLIH. B 9TOM citydae pentabesb-
HOCTH B 8-OM CTOJIOTIE TIEPBOTO OKHA CTAHOBUTCST OTPHIIATE/ILHO, pUc. 66.
[ToxpobHree o mporexype ontumusanuu cM. [maBy VI u Ipuioxkenne 1.

Vceranasausaem UHTepBasa pentadenbHocTH paBHbiM 15%, a Illar
onTUMH3AIUH PaBHbI (,5.

Haxowneri, HaxkaTuem KHOIIKU «!» Ha MenuarnaHesn WHCTPYMEHTOB
3aIlyCTUM PEKUM aBTOMATHYECKUI ONMTUMU3AIUU, KOTOPBIH (yepe3 1-2
MVH.) TIPOU3BEJIET PACcUeT ONTUMAIBHBIX BBIXOJOB B BHIODAHHOM IMaKeTe
CMN. ITporecc onTUMU3AITNN 3aBEPIIEH, €CIN TTOSIBISETCS UAJIOTOBOE
OKHO C COOTBETCTBYIOIINM KOMMeHTapueM. /lasee BpyUHYIO CKOPPEKTH-
pyeM TIoJIydeHHbIe BBIXO/Ibl, ODUEHTUPYSICh HA COOTBETCTBYIOIIYIO PEH-
tabenbHoctb CMU (moc/ie peJakTHpOBaHusI BHIXOIOB He 3a0bIBaiiTe Ha-
JKaTh KHOMKY «C» — BBIYMCIINTB) JIJIST TOTO, YTOOBI HTOTOBBIE PEKIaMHbBIE
3arparbl ObLM paBHbI 171 ThiC.101L., Kak B ipuMepe [24]. [Tosyyentbie B
pe3yJibTaTe ONTUMAJIbHBIE BBIXO/Ibl HAaXKaTueM KHOMKU «1/2» Ha menua-
MaHeJ THCTPYMEHTOB IepeHeceM B KaJleHIapHBIH T11aH (OKHO 2, CM. pHC.
66), B 110JIe KOTOPOTO BPYYHYIO pa3HeceM TOJIyYeHHbIE BBIXO/IbI TIO THIM
Hejiesn, opueHTupysch Ha rpadguk GRP, koTopbiii Jerko akTuBUpyercs
Ha)KaTheM TPAaBOi KHOMKOU MBIIIN B 4-OM OKHe.

Bor u Bce, MmeauamniaH roroB. Ha ero ontumusaiiuio yuiio ot 3-X 10
5-t MuHyT. Bee pacdyerHbie TTapamMeTpbl MeAnaIiaHa 0TOOpaKkaoTCst ¢
MIOMOTI[HIO BBIOOPA TIPABOI KHOMKO# MBITITH COOTBETCTBYIOIIETO TTYHKTA B
KOHTEKCTHOM MEHIO 4-0r0 OKHa (cM. puc. 67).

[Tpesk e yem 1epexonTh K aHAIN3Y MOJTYYeHHBIX JIaHHBIX, CDABHUM
oxsatel G(f+), paccuntannbie mporpammoii Excom Media Planer u ripo-
rpammoii Galileo pu oiMHAKOBBIX YCJIOBUSIX.
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Ormerum Gojee GvICTpPOE Galileo Excom
YMCHBIIEHNE OXBATOB G(f+)’ 110~ CymmapHbiii peidituar 749 749
mydeHHbIX 110 nporpamyme Galileo | . rora kommaxros 7.9 8.3
npu mamibix f. OTcioma ciaenyer, Oxsar (1+) 959% 91%
yto ipu Gosbimx f (HaunHasg npu- | g oo (3+) 86% 89%
6JII/IBI/IT‘61JII)HO cG(9+)), HpogpaM— Oxsar (5+) 739% 8%
ma Galileo JOJIJKHa 1aBaTb ?:]Ib' Oxgar (7+) B 68%
mue 3HadyeHns oxBaToB G( +)U, Oxsar (9+) ) 48%
‘]—;eM paCl\C/[‘{IaTaIiI)IibIe Hpg()rpaMMOI/I Oxsar (11+) ) 29%

XCcom 1 ner. IJT -
co édia Flane o caeny Oxsar (13+) - 15%

€T U3 U3BECTHOI'O COOTHOIIIEHWI,
OxBat (15+) - 6,4%

cBs3biBaiomniero oxsatel G(f+) u
GRP (cm. popmyay (21.1) B § 3 Tmaswr 111): Z G(m, f+) =mR.

Hawubomee Brieyatiamonieii I/IJI]IIOCTpaIII/IeI/I BO3MOKHOCTEI Iporpam-
Mbl Excom Media Planer asigercss BO3MOKHOCTD B TeUEHUE BCETO He-
CKOJIbKUX MUHYT IIPOCYUTATH 9KOHOMUYECKYIO COCTABJISAIONLYI0 d(deK-
TUBHOCTU PEKJIAMHBIX 3aTpaT. B HaleM mpumepe JJIst 9TOro J0CTaTOYHO
[IOCJIEI0BATEIbHO MEHATH YPOBEHb PEHTA0€eIbHOCTH Ha BKIagKe Onru-
MU3alusd. HpOBOIIﬂ OIITUMN3AINIO BBIXO/10B HpI/I KaX10M ypOBHe peHTa-
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6ebHOCTH, Oy/IEM TOJMYYaTh ONTHMaIbHbIE BBIXObBI /sl PA3HBIX BEJIH-
YKMH PEKJIaMHOT0 OojizKeTa. BhImchiBast I KasK/0ro 3HaYeHust Oro/Ke-
Ta pacyeTHbIE MapaMeTPhl, MOKHO TIOCTPOUTH OOJIBIIIOE YUCIIO MTOJE3HBIX
3aBrcuMocTeit. /[y nimocTpanuy mpuBeieM JIMIb 1Ba rpacduka (CM. puc.
68, 69), Ha KOTOPBIX IIOCTPOEHBI 3aBUCUMOCTHU MIPUOBLIN U TPOIAK OT 3aT-
par Ha peksamy. [IpubbLIb U pogaky Ha rpadyKax MPUBEAEHbI B IIPO-
IIEHTaX OT COOTBETCTBYIOMINX 3HAYEHWH, TIOJyUeHHBIX TIPU HYJIEBBIX PEK-
JIAMHBIX 3aTpaTtax (T.e. Ha OPIHAOBOM PbIHKE). PacueT mpoBoancs mpu
HepeyrcaeHHbIX B 111.1-7 (cM. BbIllIe) YCIOBUSIX.

45%
lpunbbib

35%

25% /
15% // \

5%
.! 3arpartbl Ha peknamy, teic. non.

L\

N\

-15% N
0

100 200 300 400 500\ 600

Galileo

Puc. 68. 3aBncrmoCTb NPOrHO3MPYEMON NPMOLINK OT 3aTpaT Ha Pexknamy.

45%
lNpoaaxun
35% ® 0 o
-@- NF
25% Galileo
’ — & Nk
15%
f 3arparsl Ha peknamy
5%
-5%
B Y
-15%
0 100 200 300 400 500 600

Puc. 69. 3aBMCMMOCTb OTHOCUTENBHOIO YMCAa NPOAAX OT PACXO40B
Ha peknamy.
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[Tpu MpUHATHN pPeleHnst O BeJIMYMHE PEKJIAMHOTO OI0JIKeTa 3Have-
HUe TaKMX 3aBUCUMOCTEH TPYIHO 1epeotieHuThb. Mcxons us 1eseii, Koto-
pble CTaBUT PEKJIAMO/ATe b, aHAIN3 3aBUCUMOCTE N3MEHEHUsT TTPUObI-
JIVL ¥ TIPOJIAZK OT PEKJIAMHBIX 3aTPaT TO3BOJISIET 3HAYMTETbHO O0JIee 0co3-
HAHHO MPUHUMATh PelieHre O BeJINYNHE PEKTaMHOTO OI0/KeTa.

B uvactHocTn,

1) ecou 11e1BI0 ABIAIOTCS MEPOMPUSATHS IO CTUMYJIUPOBAHUIO TTPO-
IaxK, 1esecoobpasHo ocTaHoBUThes Ha Orompkere 100-200 Thic. 10T,

2) ecsu, TOMUMO CTUMYJIUPOBAHUS TTPOJIAK, CTOUT BOIIPOC MOIEP-
JKaHust GPaH/Ia, TO B JAHHOM KOHKPETHOM CJTydae MOKHO 6€3 YOBITKOB JIJIst
peKIaMoiaTesist yBeTMIuTh OI0KeT 10 450 ThIC. 0JUT, XOTsI, KaK BUIHO
us puc. 69, ysennuenue 6iomxera (ot 200 ThIC.0JIIL) ZOTOJIHUTENBHBIX
nponax ¢gupme F He nmpuHeceT (€CTECTBEHHO, B 3TOM CJIy4dae peKJaMHOe
obpaileHue J0JKHO ObITh M3MEHEHO B yacTh oOpasa OpaH/a).

PomOmKoM Ha Tpadhrkax OTMEUYeH Pe3yJIbTaT MOACTAHOBKH B TIPOTPaM-
my Excom Media Planer nanubix o kosndectse BoixooB 8 CMMU, moury-
yeHHBIX Tporpammoii Galileo (cm. [24], cTp.69). Kak Mbl BugnM, mporpam-
ma Excom Media Planer jaer HeCKOJIBKO JIyUIlIie pe3yJibTaThl, OJHAKO
BBIUTPBITI Beero 2,2% 1o nmpubbiin u 1,2% 1mo mpoaaskaM Mo3BOJISIET KOH-
CTaTUPOBATh, YTO ABTOPHI PUMeEPA TAKKe ONITUMU3UPOBAINA PEKIAMHbII
nakeT B pamkax mporpammel Galileo. Kpusas N, na puc. 69 noxaswiBaet
yMeHblleHre GPIHIOBBIX MPOIak KOHKYPEHTOB 3a CUeT mepepacrperie-
JIEHUsI PhIHKA MPOOHBIX TIOKYTIOK B 1MOJIB3Y (hupMbl F, KOTOpoe mporcxo-
JAT TTOJT BO3/IENICTBUEM peKIamMbl (rupMbl F.

Jlasee mepeiiziemM K OoJiee TETATLHOMY aHAIN3Y PE3YJIBTATOB TLIAHMN-
pOBaHUs, HECKOJBKO YCJIOKHUB 3a/auy. VI3MEeHUM I1. 7 TepeuncIeHHbIX
BBIIIIE YCIOBUI 1 Gy/IeM TI0JIaraTh, 9TO B TIEPHO/T TIPOBEICHNST PEKIAMHON
kammanuu pupmoii F oaun u3 3-X KOHKypeHToB, a uMeHHo K|, Takske mpo-
BOJIUT PEKJAMHYIO KaMTIAaHUIO ¢ MHTEHCUBHOCTBHIO, TIPETOKEHHOM TPO-
rpammoii Galileo (T.e. ero BbIXobI OBLIN PaBHBI BHIXOAM, PACCUMTAHHBIM
nporpammoii Galileo). /I;1st atoro ciydyast 8 Excom Media Planer mocra-
TOYHO 3aHECTH COOTBETCTBYIONIME BbIXO/bI /11 KoHKypenTa K . Ha Brian-
ke ILnanbl cTpaHmIbI TOKaIbHBIX CBOWCTB BBeJeM KOHKypeHTa K, u sane-
CEM €ro BBIXOjIbI, B3sAThIe 13 mporpammbl Galileo. /Iyist yiobcrBa cpaBHe-
HUS Pe3yJIbTaTOB BOCTIOJIB3YEMCSI MMEOITIMCS TIPOTPAMMHBIM CEPBUCOM
Y CO3/IA/INM ellle O/IMH Me/INaIlJIaH, B KOTOPOM ITOMEHSIEM MEeCTaMU BbIXOIbI
¢bupm K, n E To ectp B 9TOM 11ane ¢upma F penmaer BoIxompl, B3aTbie 13
nporpammel Galileo, a konkypent K, — onTumasbHbie BBIXOJbI, TIOTyYeH-
ubie 10 Excom Media Planer. Cosnatie HOBOTO TTaHa OCYIIECTBIISIETCST
Ha)KaTHeM KHOIIKM <«+» Ha MeuranaHesn WHCTpyMeHToB. HazHauum Ho-
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BBIN TIJTaH ONITUMATbHBIM. J[J151 5TOTO Hy:KHO BRIOpaTh MMyHKT ILI1anep rias-
HOTO MEHIO M BOCIOJIb30BaThcsl KomaHioli Hacrpoiika. CHoBa repeiiieMm
Ha CTapbIil TJIaH <IOPOIIOK+» M HajkMeM KHOTKY «C» — BbruucnTsb. Te-
Tiepb C TIOMOII0 TabJIbl PacyeTHbie mapaMeTpbl 4eTBEPTOrO OKHA MOJK-
HO CpaBHMBATh pe3y braThl ontumusanuu 1o Excom Media Planer u
Galileo. Pesyisrars nipejicraBienbl Ha puc. 70.

Kak 6p110 cKa3aHO BbIIIe, pacueTHast MPUOBLIL W OOTIHE TTPOJAKI
Pa3IMYa0TCs He3HAYNTENIBHO, Ha 4% 1 3% cooTBeTcTBeHHO. OTHAKO, ITPO-
KU Ha PEKJIaMHOM PBhIHKe (Ha CBOOOJHOM PBIHKE M PBIHKE TPOOHBIX
HOKYIOK) oTryatorcst cynectsenno: Excom Media Planer <orbirpan»

|t & @|4=|R s |[%|morouok~ DS $ BB
MNapameTp I DAKT, 3H... | ONT. 3HaY, | OTKn. | Ef. v3m. | KoMMeHT apHiA
P{F) 549050,3 S26424,7 4% % Mpmbeine dmprsl F
Pr{F) 2474,9 -20150,7 -112% | $ Mp+beane dipesl F 0T pernats
I(F) 720068,3  €97275,7 3% % Aoxoa dmprs F
MN(F) 3600346,5 | 3486373,4 3% wr. Mpoaask dnprsl F
M(F,L) 291349,5 267606,2 9% wr, Mpoaasky drupHel F Ha CBOB0AHOM phiHke
M(F,R+) 830346,1 762677,5 9% T, AobasoyHele npoaaxH drphs: F
M(F,R-) 2923495 269793,3 8% wr., OcTaTouHsie NpoaaH dipl F
MN(F,B) 2186301,4 21863014 (% wr, Mpoaaskk drprel F Ha secTkon GpaHaoBom |
KD 78774133 | 79913814 -1% wr, CyMMaPHBIE NPOA3%H KOHEYPEHTOE
S(F,R) 51,7 47,6 4,1 s Aona peknarHoro peiHka dupaesl F
S(F,B) 25,0 25,0 0,0 % Aona Bp3HADSOro peiHKa dmpeel F
S(K1,R) 47,6 51,7 e Aona peKnamHoro phiHKa KOHKypeHTa K1
S(k2,R) 0,0 0,0 Aona peKnaMHoro PeiHKa KOHKypeHTa K2
S(K3,R) 0,0 0,0 Aona pernaMHOro PeiHKS KOHKYDPEHTa K3
S(K1,B) 25,0 25,0 % Aona Bp3HACE0ro phiHKa KOHKYPeHTa K1
S(kz,B) 25,0 25,0 Aona Bp3HACEOro peiHKa KOHKypeHTa K2
S(K3,B) 25,0 25,0 Aona BpIHADEBOro PhiHka KOHKYDEHTa K3
GiF) 91,9 90,6 1,2 Yo Oxeat drpribl F
GK1) 90,6 91,9 % OxBaT KoHkypeHTa K1
GK2) 0,0 0,0 OxBaT KOHKYpeHTa K2
GIK3) 0,0 0,0 OXBAT KOHKYpPEHTa K3
G(K,TE) 90,6 91,9 -1,2 % CyMMapHbIFA 0XBaT KOHKYDEHTOR Ha TENEBH,
G(E,P) 0,0 0,0 0,0 % CyMMBPHE 0XBAT KOHKYPEHTOE Ha Paano
G(K,M) 0,0 0,0 0,0 % CyMMaPHBIA DXBAT KOHKYPEHTOE B NPecce
GRP(F) B826,0 749,0 77,0 ) GRP dupe F
F{F) 9,0 8,3 0,7 CpeaHes YMCN0 KoHTaKTos (HacToTa) dipe
F{F,TE) 9,0 8,3 0,7 Yactota duvprsl F Ha TENeEHABHHH
F(F,F) 0,0 0,0 0,0 HacToTa duipeel F Ha pagHo
f(F,m) 0,0 0,0 0,0 YacToTa dupmel F B npecce
miF,TE) 64 64 0% FONWYECTED Bix0A0B dHpbl F Ha TENEBHA
miF,P) 0 0 Konu4ecTeo seix0a0s duprel F H3 paano
GAD] ] 0 KonvuecTen B0 08 dHprel F B npecos
Y(F) 0,0 0,0 % Mposme paczoasl dupsel F {(CyrrapHee)

Puc. 70.
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y Galileo 9% u 9+8% = 17% cOOTBETCTBEHHO, a TIPUOBLIb OT PEKIAMBI
npu ontuMusanun Excom Media Planer nmosyuniace na 112% (i B
abcosrotHOM rcurcaennn Ha $22,6 Toic.) 6osbie, yem y Galileo.

[TpokOMMeHTHPYEM CMbICJI HEKOTOPBIX TAaPAMETPOB, BHIBE/IEHHBIX HA
puc. 70. ITpu6sLts hupmbr P(F) Borancisiercst mo popmysnam (61), (62)
[maBor V. TTockosbKy mpUOBLIB €CTh JOXOJ MUHYC 3aTpaThl Ha MPOKAT
pekstambr, To B ipuBeennoii tabsmite mapamerpst P(F), I(F) u V(F) cBs-
3anbl cooTHoimenneM P(F) = I(F)-V (F). [Toaubie npoxasku hpupms N(F)
BBIUMCJIAIOTCS B COOTBETCTBUU C BbIpaxkeHueM (63) 1 cOCTOAT U3 CyMMBbI
CJIEIYIONINX CJTaraeMbIX:

1) mpomask Ha cBOOOJHOM PBIHKE

N(EL) = fZDL(f) s(f),

2) no6asounbix mpogask N(F, R+), ocyiecTBisieMbIx 3a cuer mpob-
HBIX TIOKYIIOK Ha MSTKOM OP3HIOBOM PBIHKE KOHKYPEHTOB (OTHSIIN Y KOH-
KYPEHTOB)

N(E R,) = @By Dy 2 n(f) s(f),

3) ocrarounbix npozax N(F, R-) Ha cBoeM MATKOM OPaHIOBOM PhIHKE
(He oTHATN KOHKYPEHTaM )

N(F’ R -) = BF DBF - wBF DBFZ n(f) SK(f)’
s

4) xectkux 6panoBbix nponaxk N(EB) = (1- B, ) D, =B D,

HarmomHuM, 4T0 ’KecTKIe GPIH/I0BBIE MTPOIAsKH 3a[AI0TCSI C TOMOIIIBIO
ISATH TapaMeTpoB Ha BKJIaakax OQoOuue 1 TBOpYECTBO: MaKCHMAIHLHOTO
cripoca D 3a Bpems pexsamuoil kKamrianuu T (B Hezles1s1X ), POIEHTa 110~
3UIMOHNPOBaHuA O (6panoBLIi phHOK D, B mponentax ot D ), nomeit
OPaHIOBOTO PhIHKA (HUpM Y, POIEHTA KECTKOCTH OPIHIOBOTO PHIHKA
$upm B;. A nmenno, N(EB) =", Dy =P (ay, D, ). Hockossky crpoc
Ha BKJIAJIKE 3a/aeTcs 3a Mecsll, To crpoc 3a T=3 Henenp Oyaer paBeH
D _=10000000/4,345238%5=11506850 (31ech 4,345238=365/12/7 —
cpeaHee YKMCIo Helenb B Mecalle). Tak kak B Haiem ciiydae O = 95% , Y, =
25%, B',=80%, To D, = 0,95%0,25*11506950 = 2732877, N(F,B)= 0,8*
D, =2186302.

Bce ocrampHble craraemMble BBIYUCASIOTCS B COOTBETCTBUU C TIPHU-
BeJICHHBIMU BbIle (opMyIaMu. PaccCMOTPUM OCTaTOYHbBIE OPIHIOBBIE
npogaxku N(F, R-). [Tockosbky Bech msrkuit Opau dupmsr F cocras-
nser B, Dy, = 0,2 * 2732877 = 546575 mTyK, a 0CTaTOYHbIE NPOAAKK
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okazanuch pasubiMu N(EP-) = 292350, o 254223 mityk 6butu 0ToOpa-
HBI y bupmbl F pexamoii KOHKYpeHTOB (YMEHBIEHE MSATKOTO OpaH/Ia
dupmbr F 3a cueT mpoOHBIX TIOKYIOK Y KOHKYPEHTOB MO/ IEHCTBUEM UX
peksambl). Jlo6aBouHbie Tipoaaku hupmbl F, IOTydeHHbBIE 32 CUET MSIT-
KOTO GPHI0BOTO pbIHKa KOHKYypeHToB, coctaBuan N(F,R+)=830346.

[Tpoxaxu Ha ceoboaHoM poiHke paBHbl N(FL) = 291350. Takum 06-
pasoM, mpoxaxkm Gupmbl F 3a cdyeT pekjgaMbl COCTaBUJIHA
291350+830346=1121696 mtyk. Kpome Toro, 3a cuer pekjgambl KOHKY-
PEHTOB TIoTepU B uncJe mpojaak ¢pupmbl F paBubr 254223 mtyk. Tenepnb
MOSKHO TIO/ICYMTATh TIPHOBLITH hupMbl F oT pekstambl. OHa, 04€BH/HO, CO-
craBut $0,2%(1121696-254225)-$171019 = $2475 (cm. mapamerp P (F)
B Pacuernpix mapamerpax). 3/1eCh MbI Y4JId, 4TO HalleHKa paBHa $0,2, a
3arparsl Ha pekaamy — V(F) = $171019. [TosrHast mprOBLIb ¢ y4ETOM ITPO-
Mak Ha MSITKOM U JKECTKOM OpPOSHIOBOM PBIHKAX COCTABJISIET
$0,2%(1121696-254225 + 546575 + 2186302) - $171019 = $549050 (cm.
napametp P(F) B PacueTHsIx mapamerpax).

Nudopmatiig o mporHo3upyeMbIxX Mpojiaskax U CTPYKTypa MPOAasK
HarJISIIHO OTOOpakeHa Ha puc. 71, 72 B Bu/ie KPYTOBOM JMarpaMMbl U I'ii-
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CrpykTypa npoass
3600350,
Caab. puHoE
Mo&. nowynioc
DT, noEyney
2880280, - HecTedd Bpedn
2160210, -
T44m4o, -
2186302 2186302 2186302 2186302
720070, -
(1]
F K1 K2 E3
Puc. 72.

crtorpaMMbl. Ha rucrorpamme puc. 72 BbIBe/leHbI TapaMeTphbl TPOJaxK
N(EL), N(ER+), N(ER-) n N(EB).

Ha puc. 73,74 B yeTBepTOM OKHE 1TOKa3aHbI /[0J11 PEKJIAMHOTO PbIH-
ka ([IPP) u tabsmia oxsaros G(f+) a1 Excom Media Planer u Galileo.
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Puc. 73.
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Puc. 74.

Ha puc. 75 oTpakena cTpyKTypa clipoca — 3aBUCUMOCTb PbIHKA CTH-
PaJbHOTO TOPOIIKA OT YaCTOThl PEKJIaMHBIX KOHTAKTOB. B Haiem cirydae
OHA COOTBETCTBYET YCJOBUSIM, TepeurcyieHHbIM B 1i1.1-7. XapakTtep 3a-
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BHUCHMOCTH CITPOCA OT YaCTOTBI PEKJTAMHBIX KOHTAKTOB JIETKO MOJKET ObITh
M3MEHEH C MTOMOIIBIO COOTBETCTBYIONIMX HACTPOEK Ha BKJajke OOume
CTPAHWUIIBI JIOKAJTBHBIX CBOUCTB.

N3meHsst 3aBUCUMOCTD CITPOCA OT YaCTOThI, MBI UMeeM BO3MOKHOCTh
OTITUMU3UPOBATH BBIXOBI JIJIT OTPOMHOTO YHCJA CIIeHAPUEB MOBEIEHUS
cipoca. Mimest B cBoeM pacriopsizkeHUM TaKOH MeXaHU3M yIIPaBJIeHUS T10-
BeJ/IEHUEM CITPOCA, MBI MOKEM /IaTh OTBET Ha YaCTO CTABIIIUNCS TIPU T1JIa-
HUPOBAHUU PEKJIAMBI BOIIPOC: MO KaKOW YacToTe KOHTAKTOB f+ HYKHO
ONITUMU3NPOBATH MeinariaH? OTBevyast Ha 3TOT BOMPOC, BAYKHO IIOHUMATh,
410 1pobsIeMa BBIO0pa «IIOPOTOBOIT YaCTOThI» 0OCYKIAETCS B KOHTEKCTE
CTUMYJIPYIOIIETO PEKIAMHOTO obparieHusi, Koraa anddepeHimpoBaTh
peKJIaMHbIe KOHTAKThI Y9aCTHUKOB PBIHKA IOCTATOYHO CJIOKHO. [leficTBu-
TEJTPHO, B HAIIEH TIPOTpaMMe PeaTM30BaH aJTOPUTM HEMPEPHIBHOTO W3-
MEHEHUSI CITPOca OT YaCTOThI KOHTAKTOB. [loaTomy 111 periennst moctas-
JIEHHOM 3a/1a4M JI0OCTATOYHO 33/1aTh UHTEPBAJI YaCTOT, HA KOTOPOM ITPOUC-
XO/IUT HacklleHue crpoca. [Ipu aToM HY>KHO yYUTBIBATH, YTO BBOJIUMBIIT
B IPOTPaMMy MHTEPBAJI YaCTOT HACHIIIEHNsT CBOOOTHOTO PHIHKA OTHOCHUT-
€51 KO BCell pekJiaMe yYaCTHUKOB PbIHKA. 3aMeTHM, YTO TPU BBICOKOH peK-
JIAMHOW aKTUBHOCTH (CPEIHSIS YaCTOTA KOHTAKTOB BCEX YYACTHUKOB PbIH-
Ka fcp> 50), mpobemsl f+ He cymectByer BoBce! TTosicHUM cKazaHHOE Ha
MIPOCTOM TIPUMeEDE.

MexanusMm pacueTa 10 PEKJIAMHOTO PbIHKA KaKI0TO YYaCTHUKA,
Kak 1okasano B ItaBe IV — 3T0 ciioskHas U TpyZi0eMKash BbIYUCIUTEIb-
Hag nporenypa. OHa ocHOBaHA Ha pacyeTe BEPOSITHOCTH 3alIOMUHAHUS
PEKJIAMHOTO 0OpAIeHusT OTIENHHO B3SITOTO YIaCTHUKA Ha (hOHE peKIaMm-
HBIX OOpateHnit Apyrux ¢pupM. IycTsb BbI cie/1ain BCero OMH BbIXO/] Ha
pazno. CoOTBETCTBEHHO, YacTOTa KOHTAKTOB Balllell pekjJaMbl paBHa 1
(f=mR/G=mR/R=1). PykoBojcTBYysICh KOHIIEIIIIIE «[TOPOTOBOi 4acTO-
TBI» MOJKHO MTPEITIOJIOKNATD, YTO B JAHHON CUTYyalny TPOAaK He Oyaer
BoBce. [Ipomomkum Hait mpuMep. AJTOPUTM, 3a7I05KEHHBIN B ITpOrpaMMe
Excom Media Planer, paboraer cieyiomnmm o6pasom. Bech peiHOK pas-
GUBaETCS HA TPYIIIBI — I10 YHCJTY BCEX PEKJIAMHBIX KOHTAKTOB — OT O/IHO-
0 /10 MAKCUMAJIbHO BO3MOKHOTO (KOTOPOE, OUE€BHU/IHO, PABHO CyMMe Bbl-
XO/IOB BCEX YYaCTHUKOB). be3ycsoBHO, 4TO B KaK0il Takoi TpyIiie 1o-
TpeOuTeNeN CYIeCTByeT KOHEYHAST BEPOSITHOCTD (XOTSI U OUEHDb MaJiast)
YCJBINIATh HAIl OJIMH BBIXOJ HA PAJN0. JTa BEPOSATHOCTb BBIUUCJSIETCS
JUIST K&KIOU TP 1 cyMMupyeTcst. [lomydeHHast TakuM 00pa3oM pek-
JIAMHasI JI0JIsT TI0CJIe YMHOKEHMsST Ha OOIINI CITPOC 1AacT KOHEUHYIO BEJIN-
ynny npogax. [lomydaercst cBoeoOpPa3HbIil «TSTHU-TOKAl»: peKJIaMa KOH-
KYPEHTOB BBITSITUBAET Bac B 00J1aCTh BHICOKHMX YaCTOT 3a TIOPOTOBYIO Yac-
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toty. [Ipu oTcyTcTBUU pekIaMbl KOHKYPEHTOB 3TOT OJIUH KOHTAKT CJIVJI-
cst ObI ¢ PeKJIaMHBIM TIyMoM. Ha TipakTHKe Tpojiakut TP Mol peKJiaMm-
HOM aKTUBHOCTH YacTO CBSI3BIBAIOT C MOJIEJIBIO «II0CJIE/IHETO PEKIAMHOIO
KOHTaKTa», B KOTOPOIi TIOJIYEPKUBAETCS Ba’KHOCTD MTOCJETHETO KOHTAKTA
nepe/| MOKyMkoil. Jloruka szgech mpocrast — Jyyiiie 3allOMUHAETCS 110CIe-
nHee 00bsIBJICHNE. DTO HE TIPOTUBOPEYUT 00CYIKIaeMOIl MOJIENH, TTPOCTO
HY’KHO MaKCUMaJbHO KOPPEKTHO CUHXPOHU3UPOBATh PACUETHBIN Tepu-
o/ (peKJIaMHBI ITMKJT) ¥ IUKJ TTOKYTTKU B JAHHOW TOBApHOU TPYyTITIE.

glt).%

B8

Puc. 76.

GH+)%

95,

76,

57,

38,

Puc. 77.
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Ha puc. 76, 77 npuBeneHbl BBIYUCIEHHBIE JIJIsT PACCMOTPEHHOTO ITPHU-
Mmepa criektpbl oxBaTa g(f) n oxsarel G(f+) 115 Beixoz0s 110 Excom Media
Planer u Galileo.

Incrorpamma S(f) s dupmbt F u xonkypenra K, npusesennas na
pHUC. 78, 3aC/Iy;KUBAET OT/IEBHOTO TTOSICHEHUS.

S[1L%

F o
K==

R e e (N[ 1 (E (R [ (Y

1 3 5 T 3 m 13 1% w7 19 21 23 2% 2fr 239 M 33 I/ I’

Puc. 78.

Kak MbI yske roBopusin, anroput™ pacuera criekrpa PP (mosm pek-
samuoro peiaka) S(f) — oHa U3 caMbIX CJIOKHBIX MAaTEMAaTHUYECKIX TTPO-
Heayp, peaansoBantbix B porpamve Excom Media Planer. Cmbicit aTo-
ro rpaduKa Mpotiie MOHSATh, €CJIU BbI MBICJIEHHO pasfieuTe (CTpyImnupye-
Te) BCIO ay/IUTOPUIO, OXBAYEHHYIO PEKJIaMOH (Bareil 1 KOHKYPEHTOB), Ha
TPYTIIIBI JIIO/IElT TT0 YUCTy PEKJIAMHBIX KOHTAKTOB. CyMMa «ITaloOK» CTeK-
Tpa oxBaTa (hupmbl F ectb gos1s1 peknamuoro poiaka pupmbt (S, ). Coor-
BETCTBEHHO CyMMa <ITaJIOK» cTieKTpa (hupMbl K — 07151 peKIaMHOTO PhIHKA
konkypenTa K,. Cymma Bcex «1manok» — nosnbiii oxsat ¢pupmbl F n kon-
kypenta K, kotopslii 110 onpesnenenuio He MoxeT npesbimaTs 100%.
NmenHo aTOT rpaduk Jrydiiie BCEro MOsICHSET MEXaHU3M, 3 CUeT KOTOPO-
rO W MOSIBUJIMCH YIOMSIHYTbIe Bbitiie 1udpbl 9% u 17% (cM. 3HaueHust
N(EL), N(F,R+), N(ER-) na puc. 70). Haunnas c mectoro KoHTaKTa
«nanku» crekrpa ¢upmbl F (Excom Media Planer) 3amerHo mpesbiiia-
0T COOTBETCTBYIONHE «ITaTKn»> crekTpa Konkypenrta K, (Galileo). Ha
SI3bIKEe TEOPUU BEPOSITHOCTH 3TO O3HAYAET, YTO BEPOSTHOCTH KYMUTH TO-
Bap ¢upmbl F Berme. [Ipunnmas Bo BHUMaHMe, 4TO B JAHHOM TIPUMepe
CBOOGOIHBIN PBIHOK ¥ PHIHOK ITPOOHBIX MOKYIIOK HACHIIIAIOTCS B UHTEPBa-
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JIe 9aCTOT OT 00HO020 JIO WeCmi KOHTAKTOB, SICHO, UTO «MAJIKU» Ha PUC. 78,
PacCIIOIOKEHHBIE B MHTEPBAJIE OT 00H020 JIO UleCmiy KOHTAKTOB, TIPAKTH-
YeCcKU He UTPAIOT HUKAKOU posu (He TPUHOCST MPOJAK).

3tech OyIeT yMECTHO ellle pa3 HallOMHUTH, Kak paboTaeT mporpaMmma
Excom Media Planer npu onrrumusaiuy Beixonos. IlepeGupas mo 3agan-
HOMY aJIropuT™My Bbixosl B CMU, oHa HIIeT onTuMasbHyio KOH(pUTYpa-
muto criektpa S(f) (B ciryuae otcyTeTBUS KOHKYpeHTOB — criektpa G(f+)),
KOTOpast 00eCIeYnT MaKCUMAJIbHYIO MTPUOBLIb, UCXO/S U3 3alaHHO 3a-
BUCHUMOCTH CIIPOCA OT YaCTOThI KOHTAKTOB (cM. pHc. 7). B wactHOCTH,
ecJIv BBl U3MEHHUTE MHTEPBAJI HACBIIIEHUS CITPOCa B CTOPOHY GoJiee BbICO-
kux gactort, Harmpumep (f,, f, ) = (10,15) (Bmecto 1,6) , To mporpamma B
poIecce MaKCUMU3AINHU TPUOBLIN HAUYHET YBEJTMYMBaTh BbIX01bl B CM,
B peayJbrare dero crekTp S(f) emectutest Takske B ctopoHy Oosiee Bbico-
KHX 9acToT. B aTOM ciiydae upe3BbIYaiiHO Ba)KHO MMETh PEKJIAMHBIN T1a-
KeT KaK MOKHO OoJiee MMPOKUiA (B CMBICJIE pa3HO0Opasust AMHAMUKH 1T0-
Benenus oxBaToB CMU oT ymcsia BBIXOZ0B), MTOCKOJIbKY MPOTPaMMO
MOKeT OBITh BOCTpeOOBaHa caMas TIPUUYJINBAsT KOMOMHAINS BBIXOIOB
CMU. Hamr onbiT paboThI TIOKA3bIBAET, YTO WHOT/A B PE3YJITATE OITH-
MU3AIK TIPOrpaMMa BhIZAeT HACTOIBKO caokHbIe criekTphl S(f), G(f+)
u g(f), uro Bo3HUKAIOT ONpe/ieJIeHHbIE TPYIHOCTH MIPU WX WHTEPIIpeTa-

I riovvep 3

Pa6ora ¢ Excom Media Planer nmpoBoauTcst Ha 3aKJIIOUNTEIHHOM
aTare cosjaHus Meauarnana. IIpeskae yeM HayaTh paboTy € 9TOM TIPO-
rpaMMoii, HeOOXOIMMO TTPOM3BECTH TIIATENbHBIN aHATN3 PHIHKA, OTIPe/ie-
JIUTHh CTpaTeruvecKue e U HaMEeTUTh KOMILIEKC MapKeTMHTOBBIX Me-
PONPHUATHIA, HEOOXOAUMBIX JIUIS UX pocTrkerus. [Tocite paspaboTku 06-
el MapKeTHHIOBOIM CTpaTeruy HY;KHO BBIOPATh COTJIACOBAHHYIO C Heil
CTPATeTWIO PEKJIAMBI, & 3aT€M PellaTh BOTIPOCHI, CBSI3aHHBIE ¢ KPEATUBOM
U oNTUMHU3AIMel pekjIaMHON Kamnanuu. Hanbosiee BaxKHble, Ha Halll
B3TJISII, 9TATIbI, KOTOPbIe HEOOXOAMMO TIPOUTH TP COCTABIEHUN MeIra-
TJIaHQ, MBI TIOMTBITAEMCS TTPOJIEMOHCTPUPOBATh HA TIPUMeEPE PeKIaMbl B
cdepe Typuctudeckoro 6usHeca B T. EkatepunOypre. DTOT prMep HaMu
BBIOpPaH 110 BYM TIPUYMHAM:

1. BusHec, KOTOPBIN MBI TIPEICTaBIIsIEM, aOCOTFOTHO HE CBsI3aH C Ty-
puctuyeckuM. V1 B 5TOM cMbICTIe HAC HeJIb3s YIPEKHYTh B HEKOTOPO# aH-
raxupoBaHHOCTUH. Ha 3TOM TIprMepe Mbl WITIOCTPUPYEM TOT (PaKT, 9TO
MpejiyiaraeMblil B Hallleld KHUTE MTO/IX0/T K MeNATlJIAHUPOBAHUIO JIOCTATOU-



nasa IX. Mpumepsbl ncnonb3oBaHus nporpammel Excom Media Planer 183

HO YHUBEpPCaJeH W MOXKeT ObITh TIPUMEHEH K JI00oii cepe OusHeca Ha
OTPEOUTETHLCKOM PBIHKE.

2. Typuctudyeckuii pelHOK — WeaJbHBIN MPUMEP KOHKYPEHTHOTO
pbiHKa. VIMEHHO JIJIsT TAaKUX TUIIOB PhIHKA pa3padoTaHa METOIUKA MEIU-
aTTaHUPOBAHUST ¥ OOIIIIT MaTeMaTHYeCKIil (hopMain3M, OCHOBAaHHBII Ha
BEPOSITHOCTHOM aHaJM3e BJIUSHUS PEKJIaMbl Pa3HbIX (DUPM Ha I1eJIeBYIO
ayINTOPHUIO.

lIcxoOHble faHHbIE

JlomycTM, 4TO BbI AUPEKTOP (MeHeLKep) HeOOIBIION TYPUCTUYEC-
KOI pupMBbI, KOTOpast paboTaeT ABa-TPpH rojla Ha PhIHKe. 3a 9TO BPeMs Bbl
He JI0OMJINCH 3HAYUTEILHBIX PE3YJIBTATOB 110 3aBOEBAHIIO 3aMETHOT JI0JIH
poraka. Bee Bate BpeMst yiio Ha 0TpabOTKY TEXHOJIOTUU MPEIOCTaBIIe-
HUSI YCJIYT, T.€. OCHOBHOE BHUMaHHeE ObLJIO YIeJIEHO BHYTPEHHEMY MapKe-
trnTy (110 TepmuHosornu [1aBet I). B pesysbrate Bbl J0OUIICH TOTO, UTO
BaIia (hupMa MOTEeHIINAIBLHO TOTOBA K 00CTYKMUBAHUIO 3HAYUTENHHOTO
KOJIM4ecTBa TYPUCTOB. /[pyrumu cioBamMu, IPUIILIIO BpeMs TlepeloBEPUTh
aJIMIHUCTPATHBHBIE (DYHKITMN UCTIOTHUTETIHHOMY JTUPEKTOPY U 3aHSTh-
Cs1 BHEIIHUM MapKETHHTOM.

[lepBbi 3TaN: AaHHbLIE O CTPYKTYPE PhlHKA

Jl1s1 Hatero mpuMepa Mbl TIOMTPOCUIIN OTHOTO U3 TUPEKTOPOB TyPUC-
THUYECKOI (PUPMBI 3aTI0OJTHUTH IPEJIOKEHHY 0 HaMu TabauIy (M. Tadur.1).
[TpuHMMas Bo BHUMaHue TOT (aKT, 4To (b Pbl, KOTOPHIMHI OH JIIOOE3HO
COTJIACHJICS TIOAEUThCS, OY YT OIyOJIMKOBAHbI, UM ObLIM OTOOPAHBI JaH-
HbIe O cocTosTHUM phiHKa 32 1999 1. Byem cunraTh, 4TO OMBIT pabOTHI Ha
PBIHKE ITO3BOJIUT HallleMy BooOpaskaeMoMy pykoBoauTesio hupmbl F co-
CTaBUTh MOAOOHYIO TabJMIly /I cBoero OusHeca. Mbl 311ech He Oyzem
OCTaHaBJMBAThCS Ha MeToax cOopa Takux AaHHBIX. OTMETHM, UTO BCe
HAITK PacCyKIeHrst OyyT OCHOBAHbI HAa aHAJM3€ UCKIIOYNTETHHO ITHUX
(haKTUYEeCKUX JAHHBIX, TIPUBEICHHBIX B Ta0auie 1.

BTopown atan: CerMeHT1pPOBaHMe PbiHKa

CermeHTHpOBaHME PIHKA — TO MPOTIECC, CBA3aHHBIN C TOMCKOM HaW-
GoJtee TIPUBJIEKATETBHOM HUIIN PhIHKA, MAKCUMAJIBHO COOTBETCTBYOIIEN
BaIllM BO3MOKHOCTSIM, TIpeX/ie Bcero (puHancoBeiM. Kpome dhunamco-
BBIX BO3MOKHOCTEH, BA)KHOE 3HAUEHME MeeT MOTEeHITUaJ pa3BuThs nHb-
PacTPyKTypbI (PUPMBI, B TOM YHCJIe TPODECCUOHATI3M COTPYIHUKOB (Me-
HEJ/IKMEHTA), pacnoyiokerre ohrcoB (TOYEK MPOJAKN), a TAaK:Ke MHOTHE
npyrue (hakTopBhI.
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Hanenka, $  $60 $30 $50 $30 $70 $60 $80 $45 $200 $20 $15 $15 $300$5 $100

CryTHuk 15% 10% 15% 20% 4% 30% 30% 10% 20% 25% 4% 1% 20% 20% 0% $877 106
Mup 0% 0% 0% 2% 1% 0% 10% 5% 2% 0% 0% 70% 60% 0% 0% $1088 036
Espasus 0% 10% 2% 1% 1% 1% 2% 3% 1% 20% 5% 0% 5% 60% 0% $295455
Donp mupa  50% 15% 5% 1% 4% 1% 1% 2% 5% 5% 1% 1% 1% 5% 0% $339 469
Yp-Umn-Typ 0% 1% 25% 0% 0% 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% $230296
Mocksa-typ 0% 60% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% $204 300
Tpunaxc 0% 0% 25% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% $128750
TIwmarpum-94 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 90% $270 000
Bucra 0% 0% 0% 0% 0% 0% 0% 0% 70% 0% 0% 0% 0% 0% 0% $308 000
Dopcask+ 0% 0% 0% 0% 90% 0% 0% 0% 0% 0% 90% 0% 0% 0% 0% $646 650
Hpyrue(~300) 35% 5% 28% 77% 1% 69% 58% 55% 3% 50% 1% 29% 15% 15% 10% $1 376 188

Hons pbiHKa

SIHBAph 0 1500 500 25 1000 150 250 1500 250 O 1600 50 500 250 250 7825
despanb 0 1000 250 0 250 100 150 500 150 O 1600 25 250 250 250 4775
'g Mapr 0 1500 500 50 750 250 500 1000 250 0O 1600 150 500 100 250 7400
E arnpesb 100 150 250 150 500 250 250 500 100 25 1600 50 25 500 250 4700
E Mait 150 250 1000 100 150 250 250 100 50 250 1600 250 250 1000 250 5900
: MIOHb 1000 150 1000 250 50 500 150 25 50 1500 1600 2500 100 5000 250 14125
% HI0JTb 1500 150 2000 1500 25 1000 150 25 100 2000 1600 3000 150 10000250 23450
E‘ aBrycr 2500 150 3000 2000 75 1500 300 75 250 3000 1600 5000 250 15000250 34950
; ceHTsIOpb 500 500 1000 500 100 250 150 150 100 1000 1600 2000 100 2500 250 10700
% OKTsI6Pb 250 1000 150 50 250 150 100 1000 250 250 1600 1000 250 500 250 7050
é HOSOPH 150 2000 150 100 1000 100 200 1500 250 O 1600 250 1000 500 250 9050
nekabpb 25 3000 500 150 2000 150 500 2500 400 O 1600 100 1500 500 250 13175
Hroro 6175 11350 103004875 6150 4650 2950 8875 2200 8025 19200143754875 361003000 143100
Tabnuua 1.

Ananusupys nanubie Ta0aubl 1, HEOOXOIMMO UMETD TTPEICTABIIe-
HHe 0 CTPYKType norpeburesneii (1e1eBoii ayauropun). B mepsom mpu-
OJIMKEHUIN MOSKHO BBIIEJTUTD CJIEAYIONINE CETMEHThI ayINTOPHH:

1. «YemHokus.

2. Cpennuii Kiacc.
3. OuenHb cocTosTEbHBIE JIO/IH.

YuauteiBast, 4T0 OM3HEC GUPMBI OPUEHTHPOBAH Ha OKa3aHUE yCJIyT
HE/IOPOTOTO cepBuUca U YK HUKAK He CBSI3aH C CepBUCOM <«Kapro», 1 u 3
1[eJIeBYI0 TPYIITY MOKHO MCKJIIOYNTD. Pe3yabraT Takoro MCKII0YeHns
npe/cTaBjIeH B Tadamie 2.

VIcKITIOunM 13 CTPYKTYPBI CITpOca CJIeAyIolnne HarpaBieHust (B Tab-
June 2 oHU BbIZIeJIEHBI (hOPMATOM ):

1. IK30muueckue cmpanvl; OCHOBAHVE — BBICOKAST CeOECTONMOCTD TIPH
COTIPOBOKIIEHUY TYPUCTOB U CBS3aHHOE C 3TUM yBeJUUEHUe 1TaTa; BbI-
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J0JIA 25,4%  8,9% 7,6%  1,5% 6,9%  6,4% 5,9% 5,2% 5,0%  4,8% 41%  3,7% 34%  2,8% 2,5%
Mup $877 500 80 $8800 $4305 $19969 $0 $0 $0 $0 $0 $23 600 $150 938 $0 $0 $2925

Coyring — $292 500877 250 $88 000 $17 220 $39 938 $55 575 $34 050 $0 $11520 $83700 $70800 $1078  §36 100 $40 125 $29 250
Dopca+  §0 $0 $0 $387 450 $0 $0 $0 $0 $259 200 80 $0 $0 $0 $0 $0
Thimrpin-94 $0 $0 $0 $0 $0 $0 $0 $270 000 $0 $0 $0 $0 $0 $0 $0
@onx mupa $7 313 825750 $22.000 $17 220 $7988 $185 250 $51 075 S0 $1440 $1395 $1180 $1078 $9025 $8025 $731
Bucra $0 $0 $308 00080 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Espasns  $73125 $10300 $2200 $2153  $11 981 $0 $34 050 $0 $14400 $1395 $4720 S0 $108 300 $32 100 $731
Mocksa-typ $0 $0 $0 $0 $0 $0 $204 300 $0 $0 $0 $0 $0 $0 $0 $0
Vp-Hvn.-Typ $0 $128 750 $0 $0 $99 844 80 $1703  $0 $0 $0 $0 $0 $0 $0 $0
Tpunoke  $0 $128 750 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

Hpyre
(~300) $212 063 $144 200 $11.000 $2 153  $219 656 $129 675 $15 323 $30 000 $1440 $192 510 $135 700862 531 $27 075 $80 250 $112 613

Toans
Opennios % 83,5% 72,0%  97,5% 99,5%  45,0% 63,0% 95,5% 90,0% 99,5% 31,0% 42,5% 71,0% 85,0% 50,0% 23,0%
Tlpyrue % 14,5% 28,0%  2,5%  0,5%  55,0% 35,0% 4,5%  10,0% 0,5%  69,0% 57,5% 29,0% 15,0% 50,0% 77,0%

Tabnuua 2.

cokuii (85,5%) moKaszaresb IPUCYTCTBHS OPIHIOB Ha 9TOM CEIMEHTE PhIH-
Ka (y U3BECTHBIX OPIH/IOB YPE3BBIUAITHO TPYAHO «OTOOPATH> JIOJIIO PhIH-
Ka).

2. @panyusi — B CIPOCE HET AOCTATOUHO SIPKO BBHIPAKEHHON CE30H-
HOCTH, HeOOXOIMMa 3aTsLKHAST PEKJIAMHAs KaMITAHWsI, T.€. BHICOKHE 3aT-
paThl Ha IpUBJIeYeHre OTHOTO TypucTa. OHAKO, PRIHOK TIEPCIIeKTUBHBIH,
1 €T0 MOKHO PacCMaTPUBATh KaK JOMOJHUTETbHOE HAITPaBJIeHue B OyIy-
TIEeM.

3. ClIA u M3paunv — B OCHOBHOM TYPBI JIJIST COCTOSTENIbHBIX JIIO/IEH,
BBICOKHIT TIOKazaresb 6pannoB (97,5%), M0porue myTeBKH, HEBBICOKMIT
CIpoc B KosindecTBeHHOM BbipaskeHnH (2200 1myTeBOK B T0/[1.). ITO He Halll
CETMEHT TIO 1eJIeBO ayJIMTOPUN.

4. OAI u Cmambyn — cupoc uHa 90% ompenessieTcs: «4eTHOKaMU»,
HEOOXOUM CEPBUC «Kapro».

Taxkum 06pa3om, u3 00TIel CTPYKTYPBI CIIPOCA MBI UCKITIOYaeM 7 Ha-
IpaBJIeHNiA, TOMeYeHHbIX (opMaToM B Ta0s.2. B TaGu. 3 npuBeneHsl oc-
TaBIIMecs: HarpaBaeHus (2-0if cerMeHT PbIHKA).

[IpoBeniem olleHKY TMOTEHIIMAIBHO BO3MOKHOU /1011, KOTOPYIO MO-
JKEeT 3aHSATh B 3TOM CerMeHTe pbIHKa Hara (pupma. [Ipeaiaraemsrii anro-
PUTM HOCHUT NMPUOJIMKEHHBINA OIIEHOYHBIN XapaKTep U MPOAUKTOBAH WH-
TYWIMEH M ONBITOM, a He Pe3yJbTaTaMU CIIeIUAJIbHBIX UCCIETOBAHMI
pbiHKa. Byzsem nosnarats, 4yTo 710J151, KOTOPYIO MOXeT 3aHATh hupma F B
KayK/IOM HATPaBJIECHUN PACCYMTHIBAETCS U3 CIIELYIONINX COOOPaKEHMIT:
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g = 5 g
Cermenr 2 £ = 5 g g ) =
42,1% g < g £ 3 g g =
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& &% & & 2 23 * * 2
nnan ¢upmer F
10% ot 2 cerm.  6,4% 9,6% 7,2% 19,8% 11,3% 6,5% 9,0% 12,2% $242 894
noast poinka(2)  21,2% 16,5% 15,3% 14,0% 11,5% 8,9% 6,6% 6,0% 100%
Mup $0 $19969 $0 $0 $0 $150938 $0 $2925  $173831
CnyTHUK $77250 $39938 $55575 $34050 $83700 $1078 $40 125  $29250 $360 966
@onp Mupa $25750 $7988  $185250 $51075 $1395 $1 078 $8025  $731 $281 292
Espasus $10300 $11981 $0 $34 050  $1395 $0 $32 100 $731 $90 558
MockBa-Typ $0 $0 $0 $204 300 $0 $0 $0 $0 $204 300
Yp-HUmn.-Typ $128 750 $99 844 $0 $1703 $0 $0 $0 $0 $230 296
Tpunskc $128 750 $0 $0 30 30 $0 30 30 $128 750
Npyrue(~300)  $144200 $219 656 $129 675 $15323  $192510 $62 531 $80250 $112 613 $956 758
Jlons Gpenzion 72,0% 45,0% 65,0% 95,5% 31,0% 71,0% 50,0%  23,0%
Hpyrue % 28,0% 53,0% 35,0% 4,5% 69,0% 29,0% 50,0%  77,0%
Tabnuua 3.

1. Bpauzb oTHal0T 3% OT CBOEH 10J1H.

2. [Ipyrue dupmbl (He 6parbl, a ux okoso 300) ormaror 15%.

3. Bpaux «MockBa-Typ» otnaer 20% (BBICOKHIT YPOBEHD OPIHIUPY-
emoctH (95,5%) B 1999r. ObLT BBI3BAH MPUIMHAMHU TEXHUYIECKOTO XapaK-
Tepa, 1 eCTeCTBEHHO BOCIIOJIb30BATHCS 9TON HEe PBIHOYHON CUTYallUeH.

B coorBercTBuM ¢ aTHM (hupma MokeT mpereHzoBath Ha 10% B cer-
MmenTe 2 (4,2% ot ob1iero crpoca).

[Ipoanamu3upyem CUTYAIHIO C 3aBUCKMOCTBIO CITIPOCA 2-TO CETMEHTA
pbIHKA OT BpeMeHu. [list aToro obparumest k Tabia.4. [uist ynobera aHa-

Cermenr 2
42’ 1% Wcnanua Tanmang  Kump Erumer  Wramusa Anrtamusa Bosarapusa Iperus | mman dupmby

ot obuiero cnpoca F 110 Mec.
s |$25 000 [$67 500 | $0 $45 000 | $9 000 | $750 $0 $750 $18 124
des [$12 500 [$22 500 | $0 $30 000 | $6 000 | $375 $0 $0 $9 589
map [$25000 [$45000 |$0 $45000 | $15000 | $2250 |$0 $1500 | $16 830
armp |$12 500 [$22 500 | $6 000 [$4500 |$15000 [ $750 $500 $4 500 | $6 613
maii |$50 000 [$4 500 | $9000 [$7500 |[$15000 [ $3750 |$5000 [$3000 | $8495
mon |$50 000 [$1 125 | $60 000 [$4 500 | $30 000 [ $37 500 | $30 000 | $7 500 | $17 930
mon |$100 000({$1 125 | $90 000 [$4 500 | $60 000 [ $45 000 | $40 000 | $45 000 | $32 630
asr |$150 000({$3 375 | $150 000 [$4 500 | $90 000 [ $75 000 | $60 000 | $60 000 | $49 310
cen [$50 000 |$6 750 | $30 000 |[$15000 | $15000 [ $30 000 | $20 000 | $15 000 | $16 226
okt [$7 500 |$45000 | $15000 |[$30 000 | $9 000 | $15000 |$5000 |$1500 | $14 430
most |$7 500 [$67 500 | $9 000 [$60 000 | $6 000 | $3750 |$0 $3000 | $20 757
gex  [$25000 |$112 500( $1 500 |$90 000 | $9 000 | $1 500 |$0 $4500 | $31959

wian pupmsr F

1o Hamp. $32 754 [$38 340 | $26 676 [$67 334 | $31 471 | $13 973 | $14 445 | $17 901

CerMeHTbI 68% 32%

Tabnuua 4.
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Cermenr 3 g 2 5
28,2% g E E E Hroro:
or obuiero cnpoca = = = = 1
=) o n o 5
g 2 5 2 s
O6beM pbika, $ n e 2 S R
2 3 3 3 P
IInan pupmer F
10% or3 cerm.  6,4% 7,2% 9,6% 19,8% $165 104
Houns poinka(3) 31,7% 22,8% 24,6% 20,9% 100%
Mup $0 $0 $19 969 $0 $19 969
CryTHHK $77 250 $55 575 $39 938 $34 050 $206 813
®ony Mupa $25 750 $185 250 $7 988 $51 075 $270 063
Egpasus $10 300 $0 $11 981 $34 050 $56 331
MockBa-Typ $0 $0 $0 $204 300 $204 300
¥Yp-Umn.-Typ $128 750 $0 $99 844 $1 703 $230 296
Ipunskc $128 750 $0 $0 $0 $128 750
Hpyrue(~300) $144 200 $129 675 $219 656 $15 323 $508 854
Ilons 6panaos % 72,0% 65,0% 45,0% 95,5%
Npyrue % 28,0% 35,0% 55,0% 4,5%
Tabnuua 5.

JIn3a BHYTPU KaXKIO0TO HATIPABJIEHUS BBIZIEJUM (hOPMATOM BEJTUUMHY J10-
XOJIOB, cocTaBisonux He MeHee 30% OT MakcuMaabHOTO. BUmHO, 9TO
MaKCUMYMBI JIOXO/IOB IECTU M3 BOCHMU HAIPABJIEHWI TMPUXOAATCS Ha
nerare Mecsibl. ChokycupyeM OyayIyio peKJIaMHyIo KaMITaHUo Ha Ha-
npaBienun Ucnanuga-Kumnp, a B 3uMHMI ce30H — Ha HarpaBjeHuu Tau-

aaua-Eruner.

B cooTBeTCTBIM €O C/IEJIAaHHBIM BHIOOPOM BBIZIEJIM U3 BTOPOTO Cer-
MEeHTa 9TH J[Ba HallpaBJIeHHUs, KOTOPbIe 06pa3yioT cerMeHT 3 (cM. TabJ1.d).

Ucnanus  Kunp Taumaun Eruner “Haﬁ(?ggxbl F
SIHB $25 000 $0 $67 500 $45 000 $16 969
des $12 500 $0 $22 500 $30 000 $8 888
Map $25 000 $0 $45 000 $45 000 $14 809
anp $12 500 $6 000 $22 500 $4 500 $4 277
Maii $50 000 $9 000 $4 500 $7 500 $5 743
MIoH $50 000 $60 000 $1125 $4 500 $8 498
MIOJT $100 000 | $90 000 $1125 $4 500 $13 838
aBr $150 000 | $150 000 $3 375 $4 500 $21 554
ceH $50 000 $30 000 $6 750 $15 000 $8 954
OKT $7 500 $15 000 $45 000 $30 000 $11 810
HOST $7 500 $9 000 $67 500 $60 000 $19 470
JeK $25 000 $1 500 $112 500 | $90 000 $30 296
Mnan pupmst F | $32754 | $26 676 $38340 | $67 334 $165 104

Tabnuua 6.
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Puc. 79.

3aBMCMMOCTb 10X0Aa OT BPEMEHU ANs HanpaBNeHWi
NcnaHug-

Knnp v TannaHg-Ervner.

Kak u panee, pupma F moxer nperenoBatsh Ha 10%, HO yKe OT Be-
JnunHbl 3-ro cermenTa (T.e. 2,8% ot ob6uiero cipoca). B 1a6:1.6 npencras-

JIAIOHINX CETMEHT 3.

JIEHA BeJIMYWHA /10X0/da 110 MeCAIllaM IJIdd IBYX HaHpaBJIeHI/II'/JI, IIpeacTaB-

Ha puc. 79 npuseneHbl COOTBETCTBYIONINE 3aBUCUMOCTH J10X0/A OT

BpeMEHU JIJIsI TIOMApHO CIPYNIIUPOBAHHBIX HarnpaBiaennit — Mcmanms-
Kunp n Tannana-Erumner.

Cnpoc o . Mpeuns
HaripaBJ/ieHUsM onraopmq 2,5%
Poccus, 2:7%
3,0% E-T(10%)
1,25%
AHTanusa ?
3,6% Erunet - TavnaHg
dpaHums

4,0%

12,5%

Mcnanus - Kunp

14,9%

N - K (10%)
1,49%

CLUA
7.4% Ok30TMKa
’ 24,7%

Puc. 80. CtpykTypa cnpoca v nnaHupyemMble A0AN PbiHKa.
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Takum o6pa3oM, mocse TPOBEIECHHOTO aHaIN3a sICHA JIOTUKa Bejie-
HUs Oyylieil pekJIaMHOM KaMIIaHUK: JIETOM — Ha HarpasjieHusx Vcma-
Hus-Kurp, sumoii — Taunana-Erunet. [lepedpasupyst nsBectHyio moro-
BOPKY, CKa;KeM, UTO MbI B CBO€I1 peKJIaMHOM CTpaTETny TIOTOHUMCS 32 JIBY -
M4 3aiillaM¥, HO TIOMMaeM UX TI0 OY€epe/iv: OJTHOTO JIETOM, JIPYTOTO 3UMOI.

Pestomupyem ckazannoe. Vcxomst n3 Bo3amoskHOCTEN (pUpMBbI 1 aHa-
JIM3a PhIHKA, HAMK BBIOpaHa CJIeAyIOIas MAapKETHHTOBAast CTPATETHsT: MaK-
CUMaJIBHO HAITPaBUTb MapKETUHTOBBIE YCUJIHMST (DUPMBI HA CETMEHT PbIH-
Ka, CBSA3aHHBIN ¢ HampaBiaeHusmu Mcnanusg-Kunp n Tanmana-Erumner
(puc. 80).

B tabsmie 7 npuBeeHbI TOKA3aTeM CIIPoca, KOTOPbIe HaM TIOHA/I0-
6stes pu pabore ¢ nporpammoii Excom Media Planer (1o atum jgan-
HBIM TTOCTPOEHBI 3aBUCUMOCTH CITpOca OT BpeMeHH JIJIsT HarnpaBiaeHuii V-
K un T-E, npusenennsie Ha puc. 79).

Crpoc Taitnaui-Erumer Cupoc Ucnanus-Kump

ITyreBku (1mT) Jloxon ($) Tyresku (mt) | Toxom ($)

Wroro 20225 $739 875 16475 $885 500
SuBapp 3000 $112 500 500 $25 000
Despaib 1500 $52 500 250 $12 500
Mapr 2500 $90 000 500 $25 000
Anpenn 650 $27 000 350 $18 500
Maii 350 $12 000 1150 $59 000

Mionn 175 $5 625 2000 $110 000

Wionn 175 $5 625 3500 $190 000

Asryct 225 $7 875 5500 $300 000
Cenrs6pb 650 $21 750 1500 $80 000
OxT1s16pb 2000 $75 000 400 $22 500
Host6pb 3500 $127 500 300 $16 500
Jlexabpnb 5500 $202 500 525 $26 500

Ta6nuua 7.

TpeTtun aTan:
OLEHKa CTOMMOCTU MiaHMpyemoro 6paHaa

Bocnonbsyemces pesyssratamu, osydenHbiMu B ['mase VIII gt pac-
geta crommocTr 10% phIHKa B BBIOPAaHHOM HAMU TPETHEM CETMEHTE PhIHKA.
V3 TaGamipl 7 COBOKYIIHBII TOMOBOI JOXO/ 10 JABYM HAIIPABIECHUIM CO-
crasssiet 1625 toic. gos. o hopmyste (10) uz Inasr VIII Bbraucsim cto-
MUMOCTb Oy/LyIero 6paH/Ia Mpu ycJaoBuM 3aHsaTust mocseaanM 10% mosm Ha
OPIHIOBOM pbIHKe. By/ieM cuuTaTh, 4TO CTOMMOCTD JIEHEKHBIX PECYPCOB
coctapigeT i = 12% rooBbIX. 3Hauenye apameTpa & BO3bMeM U3 Ta0m-
et 1 (em. 1.1.3.2 T, VIIT). Toraa ajist crouMocT OpaH/Ia MOy IrM:
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dBF= dF(1 - 61)/(61+ 1) =
20,8+0,1*$1625,/12*(1-0,0165),/(0,0165+0,01) = $400 ThIC.

Beezennbrii HaMu Mozenrbublii koaddurment 0,8 npn pacyere d g,
BBeieH TIoToMy, uTo 80% moTpebuTesieil phiHKa TO3UITMOHUPOBaHbI. Mc-
H0JIb3Ysl METOAMKY, MoApoOHO usnoxennyio B Imase VIII, moctponm 3a-
BUCUMOCTH BEJTMUMHBI CeTMEHTa PbIHKA OT BpeMmeHu (cM. puc. 81). [Ipu
MOCTPOeHNN rpahrKa MbI TPEATIONOKUIN, YTO K 2011 I. phIHOK BhIpacTeT
Ha 80%. Takum oO6pasom, yepes aBa rojga OPaHI0Bast YaCTh PhIHKA BbIPac-
TeT MPUOIM3UTENBHO Ha 25%, & CTOUMOCTD OPOH/Ia COCTABHT:

d,.(2001r.) = d_(1999r) + 25% d_(1999r) = $500 ThIC.

TannaHo-Ernner

$1600
Lloxon | | |
$1400 Do(t$) [ |
—

$1200 Dur$) [ ]

Deo(t.$) [ ]
$1000 Ds(r$) [
$800

$600

$400

$200

$0

1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011

Puc. 81. [loxon kak GyHKUMS BpeMeHn ans cermeHTa Tamnana-Ervner.

Ha puc. 81 1o ocu aberyice 0T/I0KE€HO BpeMs B TO/IaX, 10 OCH OP/IH-
HaT — cupoc (PhIHOK). PasHbIMU OTTeHKaMu 0003HAYEHbI 3aBUCHMOCTH
Y1CJTa HOBBIX U CTAPBIX TOTpeOuTeneit Ha CBOGOIHOM 1 OPIHIOBOM PhIH-
Kax.

Tak, MBI OIeHUBAaeM CTOMMOCTD OY/IyIIero OpaHia B TOJIMUJLINO-
Ha 707mapoB. U ectecTBeHHO, ipu pacdere ahbeKTUBHOCTH 3aTpaT (UH-
BECTUIIMI1) HA €r0 CTPOUTEIBCTBO HA/0 UCXOAUTh NMEHHO U3 TOJIyUeH-
HOI o1leHKH!
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YetBepThin 3Tan: BLIGOP PEKNaMHOM CTpaTerm

B pesyiibraTe aHasimsa peiHKa OBLIO BRIOPAHO HANPaBJICHUE «TJIaB-
HOTO y/lapa» MapKeTUHTOBbIX MeponpudaTuii ¢hupmbl F, KoTOpble, B yacT-
HOCTH, BKJIIOYAIOT B ce0s IPOBEIEHNE JIETHEN PEKJIAMHON KaMITaHUH 110
HarpaByieHnio Vcnanus-Kunp u 3uMHeil pekJaMHON KaMIIaHUM 110 Ha-
npassiennto Tammang-Eruner.

KoHneuHoI1 11e71b10 BceX MapKeTUHTOBBIX U PEKJIAMHBIX MEPOIPUSATHIA
SBJISIETCS 3aBOEBAHNE YCTONYNBOI /I0JIN PhIHKA B JIOJITOCPOYHOM TTepCIiek-
tuBe. Vlcxos n3 IpOBeIEHHBIX BhITIIE OIEHOK MOTEHITMATBHOM 0N PBIH-
Ka, KOTOPYIO MOKET 3aHsATh Hamia hupma, 1ebio BceX MapKeTHHTOBBIX 1
PEKJIAMHBIX MEPOTIPUSTHIT Oy/IeM CUUTATh CO3[IaHUe YCTOMUMBBIX TIPOIAK
B oObeme 10%-30% oT BRIGPAHHOTO cerMeHTa PhIHKA B JJOJITOCPOYHOI TIep-
crektuse (cm. puc. 80). Takoii pasdbpoc B 0ObeMe MpojIaK CIeLyeT OHU-
Math Tak: 10% — Ha 6paHI0BOM phIHKE U 10 20% — Ha PEKTaAMHOM, TaKIM
00pa3oM, COBOKYITHbIE TTPOIAsKU JEHCTBUTETBHO MOTYT COCTABUTD /10 30%.

Kak y:ke yrmomuHanaoch BbIlle, TOCTABJIeHHAs 3a/la4a 9KBUBAJIEeHTHA
3a/jaue CO3[aHK <¥KECTKOro» OpaHAa, MoApOOHO 06CysKaaBIIeiics B
[n VIIL

Buibop cmpamezuu 6psnduposanus BhITEKaeT U3 MOCTaBIEHHON 3a-
maun. OHAKO HA/I0 OBITH TOTOBBIM, YTO MOOOHAS CTPATETHS B €€ YHCTOM
BU/Ie He TIPUHECET 3HAYNTEIBHBIX MPO/IA’K B KPATKOCPOYHOI TTEPCTIEKTU-
Be. Crparerust OpaHIMPOBAHMS OAXOAUT TaKUM hupmam, Kak CIyTHUK,
EBpasust u 1ip., 1aBHO paboTafoNMM Ha PHIHKE W UMEFOIIIMM MHOTO KJINEH-
TOB. [TOBBITIIEHIIE YPOBHS JIOSIBHOCTH, YEPKaHUE OOJIBIITOTO KOJTNYECTBA
CTapbIX KJIMEHTOB — HanboJiee aKTyabHbIE /1T HUX 3a/a9i. B 910t cBsI-
31, Ha HAIIl B3TJISA/l, HEOOXOIMMO U3BJIEYh MAKCUMAJILHYTO BBITO/LY U3 CH-
Tyalluu, CJIOKUBIIENCS Ha PhIHKE. 3/1eCh Mbl IMeeM B BuLy Hasmuue 20%
noTpebuTeseii, He OTpeIeMBIIMXCS B BBIOOpE TypdhupMbl. B nesexe Ta-
KOTO KyCKa «ITHPOTa» He y4aCTBOBATD IIYTIO, TeM OOJIee, 4TO U TEPSITh HaM
ocoberno Hedero. CoOCTBEHHOTO OPIH/IA-TO HET!

Buibop cmumynupyroweis cmpamezuu 06€CTiednT IPOIAKU B KPATKOC-
POYHOM TIEPHO/IE U TIO3BOJIUT CO3/IaTh OPIHI, MTPOTIOPIIMOHATIBHBIN 0OBE-
MY JOCTUTHYTBIX TIpofask. [Ipu oTcyTCTBUM CyIIIeCTBEHHOTO TIPEUMYIIIe-
CTBa B KauecTBe MPOJAaBAEMOI YCIYTH 110 CPAaBHEHUIO ¢ KOHKYpPEeHTaMU1
CTUMYJINPOBaHNe — HaMeHee PUCKOBAaHHBIHN Iy Th. Ho co3nannblil Takum
CIIocOO0M «MSITKHIT» GPIHIT MOKET OBITH JIETKO YTEPSTH IO IeHICTBUEM
peKIaMbl KOHKYPEHTOB B cJiydae CHUKEHUS Hallleil peKJIaMHOW aKTUB-
Hoctu. CTparerust CTUMYJIUPOBAHUS OAXOAUT (GUPMaM, KeJIArOIIUM Obl-
cTpo 3apaboTaTh U TOTOBLIM B JIFOOOH MOMEHT YHTH C 9TOrO PhIHKA Ha
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6ostee puBIeKarebHbIN. [IpuBeneM Boimep:kky us [masst VIII § 2 :

«Cmpamezus cCmumMyauposanust, 8 Komopou nocie008amenvHo, UK
30 YUKILOM, UCTOTIL3YEMCSL 00UH MOMUB NOKYNKU 6 PEKLAMHOM 00PaujeHUU,
cozdaem 6 00J120CpouNOLL nepcnexmuse Hecmxuil (Ycmouuusvlii) 6pano.

Taxum o6pasom, cmumyauposanue Moxcem paccMampueamopes KaK ua-
cmubil cayyail cmpamezuu 6panduposanus. Ilpudasas ussecmmomy saxo-
HY OUANEKMUKU 8ePOSIMHOCTIHOU CMUICTL, MO YMEEPHCOCHUE MOHCHO NPO-
KOMMEHMUPOBAMb MAK: KOJUUECMBO UHO2OA MOJCEM NePeLimi 8 Kauecmao. »

MHaue TOBOPsI, TaKast CTPATETHsI CIIOCOOHA «ITO3UIIMOHIPOBATH> CO-
3HaHWe MOTPEGUTENIST — OCTAThCSI B €T0 I0JTOBPEMEHHON mamstu. 1 ecoin
PUHSTOE MOTpeOuTeIeM mocaanue (message) B pe3ybraTe 9TOH cTpaTe-
TUM JIOKUTCS B €70 CO3HAHUU HA «YHABOKEHHYIO» TTOUBY (JIOSITTBHOCTD),
TO, BOBMOKHO, ¥ COCTOUTCST TO COOBITHE, KOTOPOE MBI Ha3bIBaeM POKIIE-
HreM GpaH/a. BakHO OTMETHTD, YTO B JKU3HU TO C/IEIATh IAJIEKO HE TIPO-
cro. B orone 3a 1Byms 3aiiiamu (CBOOOIHDII 1 OPAHIOBBII PHIHOK ) BITOJI-
He MOJKET 0Ka3aThCst, YTO HU OJTHOTO He TToiiMaerib. HeoOxoanumo OyKBaJib-
HO I0BEJTUPHO PaboTaTh HaJl KPEaTHBOM, €CJIN BbI M30PAN MOJUTHKY CMe-
HIAaHHOW cTpaTeruu. YTo MBI NMeeM B BUAY? ITO, TPek/ie BCero, KOHeu-
HBII Pe3yJIbTaT, KOTOPbIi OCTAHETCST B «<TOJIOBE» Y TOTPEOUTEISI B PE3YJIh-
TaTe MPOBEICHNS aKIUIi Pa3JIMYHON HAITPABJIECHHOCTH B I0JITOBPEMEHHOM
nepcrekTuBe (1ocJie nx mnposeeHus). HazoBem aTo npuBeieHHbIM KOH-
TaKTOM, WM Tessage mix. Harra riiaBHas 3aj1aqa COCTOUT B TOM, YTOObI
HAIW aKIUKA CTUMYJIUPYIONET0 W OPIHINPYIOIIEr0 XapaKTepa MaKCH-
MaJIbHO dononnsiau Apyr apyra. VIHormaa tTakoe donoamenue WHTEPIIPETH-
pyeTcs Kak cuHepreTuieckuii 3pdekr. 371ech Mbl IMeeM B BUJLY TOT (DaxT,
YTO B CJIOKHOM JIMHAMU4ecKoil cucreme (Kakoi, KCTaTH, ABJISIETCS U T10-
BejieHne moTpebuTeseil) Mpu HEJTMHEIHOM Ha Hee BO3JEHCTBUU MOTYT
BO3HUKATh COBEPIIEHHO HOBBIE KOOIMEPATUBHBIE CIIEHAPUU MOBEJACHUS
cucrembl. [TompocTy TOBOPs, cTpaTernust mix — 910 CBOEOOPa3HbI «PeK-
JIAMHBIN YCUJTTENb», CIIOCOOCTBYIOIININ YIIYUIIEHUIO BOCIIPUSATHUST PEK-
JaMHoit nHpopmanuu norpeburtesnem. K mpumepy, ecin Baiiu akiym Oy-
YT HOCUTH GECCHCTEMHBIN, XaOTHYECKUI XapaKTep, MeJIOCTHOTO 06pasa
o Bareil pupme TOTpeOUTENHh HUKOT/IA HE COCTABUT. A 9TO, B KOHEYHOM
uTOre, CMEPTH T0A00HO (CM. TakKe pHuc. 92).

Takum o6paszom, ecau! mpu pa3padOTKe KpeaTuBa yAACTCS MAKCU-
MaJIbHO YYeCTh IMPHHITHII TOTIOJTHUTETLHOCTH, MBI JICJIaeM BHIOOD B TIOJIB3Y
CMeNIaHHON cTpaTeruu (mix).

Pestomupyem ckazanHoe. PeksamMHas cTparerust Ha roj-iBa — 3TO
cTpaTerisi CTAMYJIMPOBAHUS B TIEPUO/IbI MMKOB CIIPOCa, OPIHAUPOBAHHE
B MEKCE30Hbe.
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[Tocute ToTO, KAk orpeseseHa pekaaMHast CTpaTerns, MOKHO TTepexo-
JIUTD K PENIEHNIO JIBYX 3aKTIOUNTENbHBIX 33/1a4: 1) co3maHue KpeaTuBa u
2) 3aaun oIpe/esIeHIs PEKJIaMHOro OI0IKeTa 11 ONTHMAJIBHOIO pasme-
nrenus pekiaambl B CMI.

[laTbli1 3Tan: KpeaTns PeKaMHor KamnaHuy

AHa13 KOHKYPEHTOB

Brauase mpoBeiéM aHaIN3 MO3UIMIN KPYTHBIX UTPOKOB Ha PBIHKE,
Hepevyrc/IeHHbIX B Tabumie 5. [JaHHbIil aHaJ M3 OCHOBAH Ha M3YYEHUN PEK-
JIAMHBIX MaTe€pUaJIOB TYPhUPM 1 HEKOTOPBIX 00TIHX cO0OpakeHustx. /st
noJrydeHust boJiee MoJTHOTO M TOYHOTO aHa/In3a TpedyeTcst COIMaIbHO-e-
MorpaduyecKie UCCIe0BaHKs O PealbHbIX U IIOTEHIIMATIbHBIX TTIOTPeOu-
TEJISIX TYPUCTUUECKUX YCIIYT.

CHavajra auM OOIIYI0 XapaKTePUCTHKY CaMbIX KPYITHBIX UTPOKOB
Ha PbIHKE TYPUCTUYECKUX YCIIYT.

1. CyTHHK JieJTaeT akIeHT Ha cTaske paboThl, ux jeBu3: « bosbiire 40
ser B Typusme!». [l norpebureneii aTo o3HavaeT, yTo hupMa cTabuiIb-
Ha, Ha[EKHa, 3HAKOMA CO BCEMHU TOHKOCTSIMM TYPUCTHYECKOTO OM3HeCa,
el MOKHO /I0BEPATh. AKTUBHO HE PEKIaMUPYeETCs.

Nwmsa typdupmbr otpaxkaer crenuduky aesareabHoctu. CIyTHUK —
TOT, KTO COBEPIIAeT MyTh BMECTE ¢ KeM-HUOY/b. DTO OOMXOIHOE CJIOBO,
JacTo yroTpebsieMoe Kak B MPSIMOM, Tak U B IEPEHOCHOM 3HAYEHWH, Ha-
puMep, CITyTHUK JKU3HU.

B koHKypeHTHOIT 6GophOe rIaBHOE JOCTOMHCTBO (PMPMbI — CTaXkK pa-
GOThI — MOJKHO TIOBEPHYTh ITPOTHB HE€ cCaMOI, TaK KaK IIOJIOBIMHA COPOKa-
JIeTHeTO cTaska paboThl CIyTHHKA TPUXOANTCS HA COBETCKUIT TIEPHOT, W3-
BECTHBIII CBOUM «HEHaBSI3YMBBIM» cepBUCOM. EIé ogxHuM ciabbiM Mec-
TOM (DUPMBI SABJISIETCS €€ YHUBEPCATBbHOCTD, CTPEMJIEHNE MTPE/ITIOKUTD «BCE
JUTST BCeXy». YHUBEPCAJIBLHOCTD He TI03BOJISAET (prupMe c(hOKyCHpPOBaThCs HA
HECKOJIBKUX CTPaHax, T.K. 3TO HAaHECET ymiepd IPyrrM HaITPaBJIEHSIM.

2. MockBa-Typ jejiaeT yiop Ha O0JIbIIoe KOJUYeCTBO KINEHTOB,
MIPE/ICTABIISIST ce0sT «OTHUM M3 BEAYIINX Typ-orepaTtopoB Mockssl u Poc-
cur». ITO BO3/IENCTBYET HA TaK HA3bIBAEMbIN «CTaJHBII UWHCTUHKTS TI0-
TpebuTeieil: «pa3 ycayraMu (GUPMbI TIOJIb3yeTcsl OOJIBIIMHCTBO, 3HAUNT
OHa JIecTBUTENBHO XOpola». Dupma pekimamMupyeTcsi, B OCHOBHOM, Ha
(hbenepanbHOM ypOBHE.

Nms bupmbl HEOPUTHHAIBHO, CJIOBA «TYP» U «TPIBEJ» MCIOJIb3Y-
I0TCSI MHOTUMU yyacTHUKaMu pbiHKa. O/HaKO, yIOMUHAHUE B UMEHU
(bup™MBI cTOUITBI TOCYZIAPCTBA TTOBBIIIAET MPecTsK (hupmbl. CTosmia —
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9TO BCer/la 3aKOHOATEThHUIIA MO/, ICTOYHUK HOBBIX BESHUI, aBTOPU-
TeT.

Bce a1 mimochkl MOKHO Takke 0OpaTUTh B MUHYCHI B PEKJTaMHO
6opnoe: ec y GUPMBI MHOTO KJIMEHTOB, 3HAUUT, Y Hee HET WHIUBULY-
AJTbHOTO TTO/IXO/IA; ecIv (hrpMa — BEAYIIUIi Typ-omepaTop MoCKBbBI, 3Ha-
YUT, BbIJIETBI COBEPINAIOTCS Yalle Bcero 3 MOCKBBI, OTCYTCTBYET OpUEH-
Tanus Ha MOTPEOHOCTH eKaTePIUHOYPIKIIEB.

3. Mup 110 ro10BOMY J0XO/ly 3aHUMAET JUAUPYIONIYIO MO3UIINIO B
ExatepunOypre (cm. Tada.1). [Tposoaut pasnoobpastbie PR-akimu st
MOTYJISPU3AINU TYpU3Ma B I[€JIOM U TOBBIIIEHUS] YPOBHS JIOSIJIBHOCTH
norpebuTeneii Kk pupme — CIIOHCOPCTBO TIO3HaBaTeabHBIX TB-miepenay o
CTpaHax MMPa, OpraHu3aiyst GoTOBBICTABOK, MTPA3/HUKOB U T.J. Pekia-
MUPYIOTCS MIMPOKO, OJ{HA U3 PEKJAMHBIX KaMIaHWil OblTa HalpaBeHa
MIPOTHB HU3KUX IeH ITYTEM CO3/IaHMST ACCOIMAITNY «/IETIEBBIE TYPhI — HU3-
KUl YPOBEHBb CEPBUCA>.

Vmst otpakaeT criennduKy YCIyrH B IEJTOM: «<MHUP TOCMOTPETb, CeOst
MOKa3aTh», SIBJISASICH OTHUM U3 TIEHTPATbHBIX MOHATUI B IAHHOU KaTero-
pun ycayr. «Mup» B 3HAaUEHUU «COTJIacHe, OTCYTCTBUE BPAK/bI» BBI3bI-
BaeT MOJIOKUTETHHBIE IMOIIHH.

N3 ya3BuUMBIX MecT JaHHOW (GUPMBI MOKHO Ha3BaTh CJEIYIONIHE:
IIEHBI BBIIIE CPETHUX TI0 TOPOJLY; HEOCTATOUHAst THOKOCTD, T.K. KPYITHAsT
KOMITAHUST HEe MOKET OBICTPO pearupoBaTh HAa M3MEHEHNE PBIHOYHON CH-
TyaIuy; He 3aKperieHa JUANPYIONas MO3UIHs, IO KpaiiHell Mepe, Mbl HI
pasy He BCTPETUJIN YIIOMUHAHNE O JINZIEPCTBE B €€ peKjame.

4. @oHA MUpPa BeIET HACTYIJICHUE HA JIePa PHIHKA, YTO MPOSBU-
JIOCh Jlake B BbIGOpe nMenu (upmbl. HactyriieHune BeIéTcest Kak Ha BCEM
PBIHKE, TaK W Ha OTAETBHBIX CETMEHTax — JiedeHune, yaéoa 3a pyoeskoM,
MoJtoaéxkHbI TypuaM. Ha caiite pupmbl 1ipeiaraercst ycayra GpoHIUpPO-
BaHUs OMJIETOB/aBTOMOOM/IEN B PesKKMMe OH-JIAiH, 110 HAIIUM CBEIEHU-
SIM, YHUKaJIbHas ycayra st EkatepurOypra. [TpoBoauT pacuimpeHHbie
peKJIaMHbIE KaMITAHWH.

Ncnonb3oBanue MMeHH, CXOHOTO ¢ UMEHEM Jiujiepa pbIHKA, BO3-
MOJKHO, CTTOCOOCTBOBAJIO MTPUBJIEYEHHIO TIOTPEOUTEIEH Ha 9Tare BhIXO-
na ¢pupMmbl Ha peiHOK. [Toz Bo3zeiicTBueM pekambl prupmbl Mup notpe-
6uresn, He pa3oOpaBIINCh B Ha3BaHMX, obpamainch B ¢hpupmy Dowa
MHpa.

OcHOBHOW ¢/1ab0CTBI0 (DUPMBI SIBJISIETCST OTCYTCTBYE YETKON TTO3M-
n. B peksiame K HazBaHMIO cTpaHbl iprbasisieTcst hpasza: «C typdup-
Moii DoHa MHPa», YTO CIIOCOOCTBYET 3alTOMUHAHUIO UMEHN (DUPMBI, HO
He crocoOCTBYET (POPMUPOBAHIIO TIO3UIMK B yMaxX HoTpeduTeseil. Yau-
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BEPCATbHOCTH TpeOyeT YIIOMUHAHUSI B PEKJIaMe BCeX HaIPaBJIEHUH, 4TO
IPUBOJIUT K TIEPErpy3Ke PEKJIaAMHBIX 00bsIBJICHUI.

5. EBpasus, haktuiyecku siBIsIsSICh crapeiiieii Typbupmoit Exatepun-
Gypra, He ycIieJia BOBPEMsI 3aHSTh MMO3UIINIO, U €€ MECTO B yMax 1oTpedu-
tesneit 3aHsA1 CIyTHUK. AKTUBHO He PEeKJIaMUPYyeTCsl.

Hepaneko or Exatepurbypra nmpoxoauT rpaHuiia Mexkay EBporioil u
Asueii, moaromy numsi EBpagust MOXXHO paccMaTpuBaTh KakK akIeHT Ha Me-
CTHOE TIPOUCXOXKeHNe (PUPMBI, YTO 3aTparuBaeT MaTPUOTUYECKHE UYB-
cTBa nmorpebureeit. Kpome Toro, HCo ib30BaHue B MMEHU Ha3BaHWIT KOH-
TUHEHTOB OTpa’kaeT Crelu@uKy TypusMa.

Cuabbie MecTa 9TOi (DUPMBI — HACJIEE COBETCKOrO MEPUoJa U OT-
CYTCTBUE TTO3UIUN. XOTSI B IAHHOM CJIydae MO3UIHST «CIEeIUaJInCcTa 1Mo
eBPa3sUiiCKOMY TYpPU3MYy» 3aJl0KeHa B CaMOM MUMeHU (PUPMBI, €€ IIPOCTO
HY>KHO TIOZTYEPKHYTh.

6. Ipunakc paboraet 110 BceM HarpaBieHusiM. [IpoBonT pacimpeH-
HbIe peKJIaMHble KaMITaHWUH.

OpurnHaibHOE UM HATIPIMYIO He CBA3aHO CO CIIeMMUKON /e Te N b-
HOCTH ¥ TPeOYeT JAOTOJHUTETbHON YMCTBEHHON paboThI 10 WHTEPITpETa-
. Ecm Havamo uMeHn OOJIBITUHCTBY MOTpeOUTENNel MOHSTHO, TO 00
OKOHYAHUU TIPUXOAUTCS TOJBKO J0Ta/IbIBaThcs. BO3MOKHO, «9KC» — 9TO
COKPAIIEHHO OT «9KCKYPCUN», BOSMOKHO, uTO-TO elié. OpHako, baroaa-
Ps1 peKJIaMHOI TIoJ/Iep:KKe, acCOMaTUBHAS CBsI3b [PUHAKC-TYpH3M B CO-
3HAHUU MOTPeOUTENEN 3aKPEIIaCh.

Y43BUMBIMU MeCTaMU JIAaHHON (DPUPMBI SIBJISIOTCS OTCYTCTBUE TIO3U-
I ¥ YHUBEPCATHHOCTb.

He Oymem ocTaHaBIMBaThCS Ha APYTHUX (DUPMaX, T.K. KasKIast U3 HUX
He 3aHUMaeT 3HAYNMOT IOV PhIHKA.

Bbi6op nosuumm

W3 mpoBeieHHOTO aHAIM3a BUIHO, YTO OCHOBHbBIE UTPOKU Ha PhIHKE
3aHAJIU JIUNTh JIBe To3utinu — cmapetiwas dupma (CIyTHUK) u xpyn-
netiwue upmbl — (MockBa-Typ — o Poccun, Mup o Exarepun6yp-
ry), Ipu4YéM Tocyeiusis hupma aTo He akiieHTupyet. OcTtaBinecs Tpu
(bupmBI TO3UTTMOHMPOBAHNEM He 3aHUMAIOTCA. Eci OHU 1 3aHAIN Ka-
KOE-TO MECTO B yMax motpebureseil, To cTuxuiiio. Takum 0Opa3om, Mbl
MOJKeM BBIOPATh OJIHY U3 CJIEAYIONNX OCHOBHBIX BAKAHTHBIX MMO3UIIAN —
uena, yereeas ayoumopusl, Cmpana,/KoHmuHenm, Qopmaivvle Xapax-
mepucmuxu ycayeu («3BE3MHOCTb» OTeJIel, TPOIOKUTETHHOCTD TYPOB).
KoneuHo, mo3uiinii MoskeT OBITh TOpasao OOJIbINE, HO MbI OTPAHUYNMCSI
TOJIBKO 3TUMH.
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Hexotopsie kpymHbie TypdupMbl, HaripuMep, DoHI MHPA, TIPEIITPH-
HUMAIOT TOIBITKU 3aXBaTHTh OIPEAETEHHBIN CETMEHT PhIHKA, HO OPOHII,
HaIPaBJIEHHbIN NCKIIOUNTEIBbHO Ha JieTel, MOJIOJEKD WU JIPYTYIO 1ieie-
BYIO TPYIIITY, TOKA OTCYTCTBYET.

[TozurmonnpoBanrie KOMIIAHUU KaK CIEIUAINCTA 110 OTpeIeIeHHOM
CTpaHe WJIM KOHTUHEHTY HaM He TTOIXO/UT, T.K. MbI PEIITJIN paboTaTh cpasy
Ha yeThIpéx HanpaBiaeHusax: Ucnanug, Kunp, Eruner, Taunanz. [Toatomy
MAHHYIO MTO3UIINIO HE PACCMaTPUBAEM.

[TosurmoHnpoBaHue 1O TIeHe SBJISIETCS OY€Hb CHIIbHBIM, 0COOEHHO
€CJIN BCIIOMHUTD, YTO paccMaTrpuBaetcst nocaekpusuchbiii 1999 r., kor-
ma moTpebuTesn OB 0COOEHHO YYBCTBUTEBHBI K 11eHe. V 1o ceil 1eHb
GOJIBITMHCTBO YYACTHUKOB TYPUCTUYECKOTO PHIHKA BEIET IIEHOBbBIE BOM-
HBI, TPOBOJINT PA3JUYHbIE CTUMYJTUPYIONTNE aKI[UW, HO HUKTO HE TI03M-
IIHOHUPYeT ceOs1 KaKk HUBKOIEHOBO#H Opana. OpHako Mbl He 0bJazaem
KaKo#-11n00 YHUKATbHOM TEXHOJOTHENH CHUKEHUS U3/IEPIKEK, YTO TO-
3BOJINJIO ObI HAM MOJIEPKUBATh HU3KUE TleHbl Oe3 yiiepba st Tpu-
6b1H. [ToaTOMY paccMOTPUM TIyTH 3aXBaTa HU3KOIEHOBOW HUIIN C TO-
MOIIIBIO TTO3UIUOHUPOBAHUS 110 POPMATLHOIM XAPAKMEPUCIUKAM YC-
nYyeu.

Hanpumep, B KauecTBe Wen TTO3UIIMOHMPOBAHISI MOYKHO BBIOPAThH
CTIEIMAN3AINI0 Ha Typax ¢ IMPOKUBAHUEM TOJIBKO B TPEX3BE3/IOUHBIX
oresisix. IIpu 9TOM MBI CO3HATEIBHO OTKA3bIBAEMCSI OT CerMeHTa obecrie-
YEeHHBIX MTOTPEOUTENIEH, HO MOMyIaeM BO3MOKHOCTH BBITOHO OTINYATh-
s OT KOHKYPEHTOB 11eH0it. DupMbl, 0JHOBpeMeHHO paboTaroliine Ha pas-
HBIX 1[EHOBBIX CETMEHTAX PBIHKA, BEIHYKIEHBI YKA3bIBaTh B PeKIaMe He-
CKOJIBKO TIeH /IS OTesIel pa3IMyHON «3BE3IHOCTUY UJIN «BUJIKY 11€H», 4TO
MIPUBOJIUT K TIEPETPYy3Ke PEKJIAMBbI.

E1mié omauM BapuaHTOM MTO3UITMOHUPOBAHMS 110 (hOPMAJIbHBIM XapaK-
TEPUCTUKAM YCJIYTU SBJISETCS CIeNUaIn3aliusgd Ha TypaX MeHbIIel mpo-
NOJIKUTETBHOCTH, HAIIPIMepP, CeMUHEBHBIX. Takoe TMO3UIMOHNPOBAHNE
MOZKHO aIpecoBaTh PasHbIM IEJEBBIM ayIUTOPUSIM: JTUOO TYBCTBUTEb-
HBIM K II€He MOTPeOUTENISIM, JIMOO aKTUBHBIM JIIO/ISIM, JIESITETbHOCTD KO-
TOPBIX He JIONyCKaeT JAJTUTETbHBIX OTIy4YeK. MBI 1osryyaeM BO3MOKHOCTD
YKa3bIBaTh B PeKJIaMe HU3KHUE [IEHbI 1 He TIEPErpysKaTh PeKJIaMHOEe 0ObsIB-
JieHue 1ieHaM U /IS TYPOB Pa3Hoil IPOIOJIKUTENIbHOCTH.

KoHeuHo ske, I7Is1 IPUHATHS PENIEHUS 0 11eJ1eCO00Pa3HOCTH TOTO UJTH
MHOTO TTO3UITHOHUPOBAHNSI TPEOYETCsI TIPOBEAEHIUE TOTMOTHUTETBHBIX PhI-
HOYHBIX UCCJIEIOBAHNI, HAITPABJICHHBIX HA M3MepeHre éMKOCTU CerMeH-
TOB, 3aBUCUMOCTH CIIPOCA OT TPOJOJIKUTETBHOCTUA TYPOB, «3BE3THOCTU»
oTeJieil U T.[I.
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Bri6op nmenu

CJielytomM aTaroM siBJIsIeTCsl BBIOOP MMeHU (UpMbI (€CJIU MM
(bupmMBI HEe COOTBETCTBYET Hjiee TMO3UITMOHNPOBAHUS, €T0 HYKHO M3Me-
HuTh). [IpoanamsnupyeM BO3MOKHBIE BAPUAHTHI BEIOOPA NMEHU (DUPMBI.
AHanusupys uMeronmecst UMeHa, MOKHO BbIIEJIUTh 3 OCHOBHbBIE TPYIIIIbL:

1) IlepBas rpymnia ¥MeH acCOIUUPYETCsT C TYPU3MOM: BOSIK, KIy0
yTelecTBUi, Kpyns, MUp, CiyTHUK, EBpasus, ¢on mupa u mp.

2)Bropast rpyria nmen o6si3aHa CBOMM TIPOUCXOKIEHUEM [00aBJIe-
HUIO CJIOB «TypP» WJIN <TPaBeJ», pexe «BU3a» U «asapox»: MudepTyp,
Kattoma-tpaBas, Mocksa-Typ, lanant-Bu3sa, Ypanaspocepsuc u 1p.

3) TpeTbst rpyIiia UMeH HUKaK He CBSI3aHHbIe ¢ TYpU3MoM: AJb(da-2,
Bucra, I'punexc, @opcax miioc, TaTbsaHa, OHuBepc u mp.

Nmena 4eThIpéx U3 MIeCTH PAaCCMOTPEHHBIX HaMU (DUPM-KOHKYpEH-
TOB MIPUHAAJIEKAT K TIepBoil Tpytie. [logo0Hbe MMeHa cofepskaT yKasa-
HUS Ha KaTerOpUIO YCJIYT, KOTOpbIe Mpe/iaraeT pupma, oaToMy He Tpe-
OYIOT JOTIOTHUTENBHBIX 3aTPaT 0 (POPMUPOBAHUIO ACCOITUATUBHOI CBSI-
31 ¢ BUIOM jiesitesibHoCTH. OTHAKO OOJIBITUHCTBO CJIOB, ACCOIMUPYIOIINX-
CsI C TYPU3MOM, Y3Ke UCTIONb3yeTcs (hupMaMu B KayecTBe MMEH. B Ha3Ba-
HUU HOBOW (pMPMBI MOKHO MCITIOJIb30BATh CJIE/YIONMEe BAKAHTHBIE CJIOBA:
TypHe, THjI, modOepeKbe, MK, 9KBATOP, KypopT, naabma. Cpean nMen
eKaTepuHOYPIrCKUX TYPMUPM B paccMaTpUBaeMblil IEPHOJ BPEMEHU He
BCTpevasnnch nMena peanbubix (Komym6, Marestan, Mapko [Toso) wim
smareparyphbix (I[ymmisep, Pobunson Kpyso) myreniecTBEHHUKOB, Ha3Ba-
HUs jocTonpuMedaTesbHocTell (7 uyzec cBeta). HecranmapTHbie Bapu-
aHThl (MaHTO, JaJbHUIN Oeper) Takke MOKHO MCII0Jb30BaTh B KAUECTBE
nmenn. HakoHerr, BBIOOp IMEHU MOJKET 3aBUCETh OT HEU MO3UITHOHIPO-
BaHus, Kotopas Oyzer Boibpatna (FOuuryp, Tpu 3Be3api, Cemb aueit).

Hawm 6smzke MCosib30BaHne UMEH, OTPAKAIONINX 103ULjut0 (DUPMBI,
fake ecJI MPU 3TOM MOTPEOYIOTCS OTIOMHUTEIbHBIE 3aTPaThl Ha CO3/1a-
HUE acCOanmm «uMst pupmbl — TypusM». [loaTomy ocTaHOBIMCS HA TBYX
BapuaHTax HazBauuii hupm — Tpu 3Be3apl 1 Cemb AHEN.

BapuaHThl kpeatvBa. CTuMynmMpoBaHme

1. Typpupma Tpu 36e30b1. ChHopMyIpyeM MEPBYIO TTOUIINIO, KaK 9TO
ommicano B [Ipunoxennn 2 «IIpaBuna pexiaambis. /s yenesoil ayoumopuu,
uyscmeumenvioll K yene, 6pand Tpu 36e306L omauuaemcst 0m KOHKYpeHmos
HedopOZUMU MYPAMU C NPOHCUBAHUEM THOTILKO 8 MPEXIBEIOHBIX OMEISIX.

Boi6op TyphupMbl, Kak U OOJIBIIMHCTBA TOBAPOB,/YCIIYT, COBEPINA-
10T, KaK MPaBUJIO, KeHIUHBL. [109TOMY MMEHHO HA HUX I1€1eCO0OPa3HO
HAINpaBUTh PeKJIaMHoe oOparieHue. YKeHIMHaM CBOWCTBEHHA JIEMOHCT-
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PaTHBHOCTH IOBEIEHUS, T.€. IPUOOPETeHre Yero-arubo HamoKas, U OJHO-
BPEMEHHO — S3KOHOMHOCTb. [109TOMY B KauecTBe OCHOBHOM MIEN PEeKJIaM-
HOI KaMITaHUU MOKHO UCIIOIB30BaTh CJIEAYIONLYIO: 3aU4eM MepPeriadiBaTh
3a OTeJIb, €CJIM HTO HUKOMY He BUAHO? JIydIle IoTpaTuTh AeHbIN Ha 9KC-

KYPCUU, HAPSI/IbI, pa3BJedeHus 1 TIp.

Bapuant Buzieopoanka. MosKHO ITPeJIOKUTD CIaii/1-(DUIbM, He Tpe-

Oyroruii OOJIBITIX 3aTPaT Ha M3TOTOBJIEHUE.

BUJAEOPAL

ITo akpany cripaBa HaJIeBO IOCJIE10BA-
TEJIBHO MPOILIBIBAIOT (hoTorpacduu, o
dopme HarmoMUHATONHE 3BE3/IBL.

Ha dotorpacdum nsobpakeHnl aBe je-
BYIIIKH, UTPAIOIINX B MSY Ha IJISIKE.

Ha ¢ororpadmn nzobpaxkeHnr Te xe
JIEBYIIKH, 00efatolue 3a CTOJIUKOM
kade Ha Gepery Mopsi.

Ha dororpadum nsobpaxenpl Te e
JIEBYIIKH, TYJISIONIAE CPE/IH MATbM.

[TosiBasiercst morotun hupmol, €€ pek-
BU3UTHI U CJIOTAH.

Bapnam AY/IMOPOJIUKA:

«Ecau Bce, yero Bel :K€Te OT OT/ibIXa — 3TO MOPE, COJIHIIE, BKYCHas
e/la ¥ TIPOXJIQ/THBIN HOMED, 3aUeM IJIATUTh 32 TEHHUCHBIN KOPT U JIysKaii-
Ky 17151 ronibda? Typdupma «Tpu 3Be3sbl» mpesiaraeT Heloporue TPEX-

AYINOPAL

TpebGyercst og06paTh HUPMEHHYIO MEJIO-
[0, KOTOPasi Obl SIBJISANIACH OCHOBOI BCEX
BUJICO- M Ay IMOPOJIUKOB.

OpHa U3 HUX 3alllaTHIIa 3a OTEJb B 2,5 pasa
noposke. Pa3Be aTo 3ameTHO?

Typcdupma «Tpu 3Be31b1>. Henoporue Tpéx-
3BE3/I0YHbIE OTEJIH, & OT/[bIX — HA BCE MATh!

3BE3/IOUHBIE OTEJIN, a OT/ABIX — Ha Bce MATh! Ampecs.
BapuaHT opurnHaJ-MakKeTa JJisl IPECCHI:

3a AoP

“ na >
_— xsaﬂ:am oxe-
5p

Yn. BenuHa, 50 82-61-08 Yn. JlaiiHepa, 11 85-16-80

 2a) g

TPH 3BES[IbI

Hepnoporune orenn@ or

250 y.e.

A oTabix — Ha Bce

Boinetrsi 1, 11, 21 mas
n3 EkatepnHoypra.

Puc. 82.
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2. Typgpupma «Cemw Oneiis. ChopMyanpyeM BTOPYIO MO3UIIHIO, KaK
sT0 onmcano B [Ipunoxennn IlpaBuia pexiaamol. /(s uenesoi ayoumo-
puu akmuenvix nodetl opsnd Cemvb OHew omauuaemcs. om KOHKYPEeHmos
HeoopoZUMU MYPAMU OTUMETLHOCTLI0 CeMb OHELL.

Creruduka mpodeccnoHaIbHON e TeTbHOCTH 1eJIeBOH Ay IUTOPUH,
HaAIIPUMED, YaCTHBIX MTPeITPUHUMATEJIEl, He TI03BOJISIET HAI0JTO YXOIUTh
B oTmyck. OpHako Harbosee pacipoCTPaHEHHOM MTPOIOIKUTETBHOCTHIO
TYPOB sIBJISIETCS CPOK jiBe Heziesn. [10aToMy ocHOBHasI nziesi peKJIaMHOM
KaMITAaHWH JI0JKHA TIOAYEPKUBATH TIOJHOTIEHHOCTh CEMUTHEBHOTO OT/IBI-
xa. [IpesyiaraeMblii KpeaTUB TaksKe MO3BOJISIET MMOAYEPKHYTH TIPEBOCXO/I-
CTBO pEKJIAMUPYEMOU TYpMUPMBI HAJl IBYMST «MUPOBBIMIT» KOHKYPEHTa-
mu — pupmamu Mup 1 @oHa Mupa.

Bapuant Bunieoposuka. CHoBa npejiiaraeTcs ciaai-puiabM, He Tpe-
Oyromuii OOJIBIINX 3aTPaT Ha U3TOTOBJIEHUE.

BUAEOPAL

BHusy akpana nosiBisieTcs JOrOTHII
¢upmbl «CeMb JHEN», KOTOPBIIA
OCTAETCS /10 KOHIIA POJIMKA.

Hounoe ne6o pacCeKaeT MOJIHUA.

Ob6uaunoe HebO U 3eMJIE CXOAATCA Ha
FOPU3OHTE.

Mopckue BoJIHBI 0OpPYIIMBAIOTCS Ha
necyaHbiii Geper.

COJIHL[C CaJINTCA B MOPE, OCTaBJIAA Ha
BOZE TOPOIKKY.

IK30TUYECKHE KIUBOTHbIE U IITHIIBI
(3e6pbl, PO30BbIE (QIAMUHTO) Y BOBI.

MysKurHa U JKEHIUHA OeryT 10 y3-
KOl TI0JIOCKE MEsKIY OeperoMm u Mo-
peM.

Jlorotuir ¢hUpMbI yBeJNUNBACTCS HA
BECb 9KPaH, IMOABJISIOTCS PEKBUUTDL

AYIUNOPAL

Tpebyercs mogobpaTh GUPMEHHYIO MEJIO-
JIUI0, KOTOpas Obl ABJIAIACH OCHOBOW BCEX
BUJICO- U ayIUOPOJIUKOB.

B JI€Hb HepBbII';I ObLIN CO3/1aHbI CBET U ThMa.

Ha Bropoii geHb — 3emiist 1 He6O.

Ha tpetwnit — okean u cymra.

Ha uetBépTsoIit — comaIte.

Ha maTerit — nTuier n 3Bepu.

Ha mrecroii ieHb — 4eI0BEK.

Mup coTBopén 3a mecTs aHeir. Y Bac ectb
ceMb JHEl, uTobbl ero mokoputh! Typdup-
ma «CeMb JTHET>.

Bapuant ayamoposmka. MoskeT ObITh UCIOJIb30BaH TOT JKe ayIHOPSI/L.
«B nmenb nepBbIil ObLIN CO3aHbl CBET 1 ThMa. Ha BTOpPOIl 1eHb — 3eM-
a5t u He6o. Ha tpernii — okean u cyma. Ha yerBéprsiii — connie. Ha -
TBII — ITUIBI U 3Bepu. Ha mectoil nenb — yenoBek. Mup coTBOpEH 3a
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mecTh AHeit. Y Bac ectb cemb Hel, uTo0bI ero mokoputs! Typdupma Cempb
nHeit. Anpecs.

BapuaHT opuruHai-MakeTa ISl IPECChL:_1IEHOBOE MPEJIOKEHNE CO
cioraHom: «CeMb JIHEl, YTOOBI TIOKOPUTH MUP!».

B ce30H MakCHMaJIbHOTO CIIPOCa, KOT[a 0COOEHHO BEJMKA aKTHB-
HOCTb KOHKYPEHTOB, MOKHO YCUJIUTH TPEI0KEHHOE BBINEe CTUMYJIU-
pymotiee npeanoxenue (becriarHoe oGopMIeHNE 3aTPaHIIacIoPTa;
CKHM/IKM Ha 3KCKYPCHUHU, 3aKa3aHHbIE IIPU MOKYIIKe TYyPOB; JOTepeu; 110-
JapKW ), ¥ pa3MeliaTh pekiaamy Bo Bcex Tniax CMU. BosmoskHo Takske
IPOM3BOICTBO HOBBIX POJUKOB (BIOTOHKY ), HO € 00s13aTEIHHBIM COXPa-
HeHueM (GUPMEHHOTO CTUJIsE (I[BETOBOTO PeIlleHts, My3bIKATbHOTO CO-
MIPOBOJKIEHMS, JIOTOTHIIA, CJIOTaHa), YTOObI CTUMYJIUPYIOMINNA PeKTaM-
HBI KOHTAKT coco6CTBOBA (POPMUPOBAHUIO B yMax MOTpeOUTE et
eIMHOro 0Opasa (GUPMBbIL.

BpaHanposaHne

Jluist popmupoBaHus oOpasa HOBOH TypMUPMbI MbI TIPe/IJIaraeM ¥c-
I0JIb30BaTh TeJeBUAEHUE, 00Iaaiolee MAKCHMYMOM BbIPA3UTEIbHBIX
CpPelCTB. A B KauecTBe TOIEPKKH, oOeciiednBarolieil HeoOXoanuMoe Ko-
JIMYECTBO KOHTAKTOB, — Paino. B mpecce MOKHO pa3MeniaTh BUIbI TPEX-
3BE3/IOYHBIX OTeJIel B MPUBJIEKATETHHBIX PaKypcaX; HaBepHOe, YMECTHO
ObLI0 OBl KCITOJB30BATh CJIOTaH: « MBI TECTUPYEM 3TH OTEJIHU M0 YPOBHIO
cepsuca n obcayxuBanusi! Ilena 3a ***-cepBuc Ha Bce *****|5 MbI He
MIPUBOIUM HAIIIM BapUAHTBI PEKJIAMHBIX MaTEPUAJIOB, TIOCKOIBKY CUNTA-
€M, 4TO HTO JOCTATOYHO OTBETCTBEHHOE JIEJI0, KOTOPOE HEOOXOINUMO Jie-
Jarh mpodeccroHantaM-kpearopaM. B kadecTBe 3agaHus Ha pa3pabOTKy
MO0OHBIX MAaTEPHATIOB MOKHO 3aKa3aTh CEPUI0 PEKJIAMHBIX POJUKOB C
HCIIOJIb30BaHeM 06pasa «I0BOJbHBIX KJIHEHTOB>. B pekiaMe OTI0XHYB-
e TYPUCTBI PACCKA3bIBAIOT O TOM, KaKoe BIeyaTJeHue OHU MOTYIUIN
OT OT/IBIXa, KaK paboTaja MpUHUMAROIIast CTOPOHA, HACKOJIBKO CEPBHC OTe-
JIST COOTBETCTBOBAJI 3asiBJIEHHOMY U T.J. EcrecTBeHHO, YTO 1pH BBIOOpE
KOHIeMn « TPy 3Be3/1bI» B JAHHOMN CEPUM PEKJIAMbI aKIIEHT I0JKEH ObITh
c/ieJIaH Ha 9KOHOMUU U Y/IOBJIETBOPEHHOCTH KayecTBOM oTeseil 3*. A npu
BBIOOPE KOHIIENIUHN «7 JAHEH» — aKIEeHT Ha 9KOHOMUK M YIOBJIETBOPEH-
HOCTH 7-IHEBHBIM OT/IBIXOM.

MBI paccunThIBaEM, YTO HaIll PeKJIaMHBINH message Oyjer Harpas-
JIeH KaK Ha HaIlUX PeabHBIX MOKyTaTes e, Tak U Ha MOTEHINATbHBIX.
Pexnama, 3akpenigioniast moJI0KUTEIbHBIN OTBIT JIOJIEH, KOTOPBIE yiKe
BOCITOJIb30BAJIMCh HAIIMMU yCJIyraMu, OyIeT crnocobCcTBOBATh MOBTOP-
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HBIM MTOKYIIKaM Ha OyIyIIUil TOA. A Cpen JIo/ieid, KOTOpbIe ellé He cTa-
JIV HAIITMMU KJIMEHTaMU, TaKasi PeKJIaMa MOBBICUT M3BECTHOCTH OpaH/ia
U JIOBEpHUE K HEMY, YTO OY/IET SIBJSATHCS 3a/IeJIOM JIJIst OYIYIIUX CTUMY-
JIUPYIOMUX akiuit u npogax. i uckimodenus addexra MpUBbIKAHUS
BCE POJIUKHU, B TOM YHUCJIe U TTPUBE/IEHHbIE BbIIIe, HY>KHO IEPUOINYECKI
«T1epeoieBaTh», TO €CTh, COXPAHUB U/I€I0, MEHATh (hOpMY ee BOTLJIOIIIe-
HUS.

BaskHo: npu pa3paboTke KpeaTrBa OMHUTE O MPUHIIKUIIE JOMOJHH-
TEJIbHOCTH, KOTOPBIIT MbI 00CY’KIQ/IN Ha Y€TBEPTOM aTarre!

CxkaxeM HECKOJIBKO CJIOB I10 TIOBOAY KJacCU(UKAIMU TPe/JIoXKeH-
HOTO HAMW KPeaTrBa B YaCTHU CTUMYJINPOBaHNA. MHOTHE pPeKJIaMUCTHI, a
Cpen HUX BCTPEYAIOTCsT OOJIbINTE JTOOUTENN BCe KIACCHMDUITUPOBATD,
OTHECYT €ro cKopee K OpaHI0Boi (MMUIKEBOI ) pekaame. Mbl He cTaHeM
¢ HuMA criopuTh. CTIOPBI Ha 3Ty TeMY HATOMUHAIOT HAaM TIOTIBITKY HAHTH
OTBET Ha BOIIPOC: «9JIEKTPOH — 9TO BOJHA WJIM YacTuiia?». Jlyammsm mo-
HATHH MTOUTU BCET/a TPUCYTCTBYET B BOIIPOCAX PEKIAMHOTO MapKETHUHTA.
B MapkeTnHre 0CTaTOYHO CJI03KHO BBIIETUTD BKJIA/] OTAECIbHBIX KOMMY-
HUKAIWN B 4icTOM BH/e. Kak MpaKTHKHU, MbI J1J1sT ce0sT OTIPEIEIIIIN ¢/IH-
CTBEHHbII KPUTEPUIL, IO KOTOPOMY MbI KJIacCU(UITIPYEM PeKIaMy — 3TO
nepuoo oKynaemocmu pexiamuvix cpedcma. Ecim OKyImaeMoCThb TPOUCX0-
JIUT 32 OJIH IIUKJI — 9TO CTUMYJUPOBAHIE, & PEKIAMHBII OIO/KET CyTh
sampamot. VI 1a060pOT, €CJIn CPE/ICTBA, BIIETIEHHbIE HA PEKJIAMY, OKYIIa-
10TCsS B Oy/IyIeM — 3T0 OPIHIMPOBAHIE, & PEKIAMHBINH OI0/KET €CTh UH-
gecmuyuy. VI MMEHHO € 3TUX TIO3UIIMI MBI PACCMATPUBAEM TTPE/TIOKEH-
HBIIl BADUAHT KPeaTHuBa: OH CTUMYJIUPYIOIHIL.

MoHO aTh U IPYTYI0 MHTEPIIPETAINIO MTPETIOKEHHOTO KPeaThBa,
OCHOBBIBASICh Ha MOJIEJIM OMHAPHOTO PhIHKA. /[J1st CBOOOHBIX MOKYTIaTe-
Jieii Hallle peKkJIaMHOe oOpailieHne CKopee HOCUT CTUMYJIMPYIOIINI Xapak-
Tep, a it noTpebuTeseil OPIHI0B €ro MOKHO pacCMaTpuBaTh Kak OpaH-
AMpYIOLIlee, a TOUHEE, KaK 2JIEMEHT TEXHOJOTUU OPIHANHTA — NOSUUUOHU-
posanusi. B m000M ciiydae MbI CyIIECTBEHHO CHIKAeM MHBECTUIIMOHHbIE
pucku. [Ipoiite roBopsi, eciiu He HOJTyYUTCsT CeIaTh OPItjL, TaK XOTh 4TO-
T0 3apaboraeM. To, 4TO O CTUMYIMPOBAHUY 3/IECH CKA3AHO HE B KATETOPU-
YECKHU YTBEPAUTETBHONU PopMeE, 00DBSICHSIETCS CIEAYIONNM: MBIl UMETH B
BUJLY, YTO B OT/AJIEHHON MEPCIIEKTUBE CBOOOHBIE MOTPEOUTENN TAKIKE
MOTYT TiepeiiTut B kareropuio 6pauaoBeix (eMm. [n.VIIID). A momsm, Koto-
pble M3JUIIHE <HATIPSTAIOT MO3TH», MBITAsICh MAKCUMAJBHO TEOPETU3U-
POBaTh, COCTABJISAS BAPUAHTHI MAPKETUHTOBBIX KOMMYHUKAITUH, CKa)KeM
— 3TO BPEIHO J1Uist 3710poBbst. Hy HeT B aTOM ocTpoii HeobxoaumocTu. JIio-
6ast MAapKETUHTOBAsi KOHIIETIIINST allPUOPU — IMRUpuueckas!
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LLlecTon aran: MeamannaHnposaHue.
PeknamHbI OIODKET 1 ONTUMU3ALMS BbIXOJO0B
no Excom Media Planer

[Tporpamma Excom Media Planer mossoJisier penmTh 3aa4y ompe-
JeJIeHNsT PEKJIAMHOTO OI0/KeTa B PEsKUME ONTUMU3AINN PEKJIAMHOTO T1a-
KeTa 110 MPUOBLIH.

[l 9TOrO HYKHO TIPOZIeNIaTh CJeaytolue qeiicTBUs (TeXHUKa BbI-
TIOJTHEHUST ATUX JeHCTBUH TopoOHO onncana B [Iputoxenun 1).

Meg!namlaﬂ Ha CTUMYJINPDOBAHUE 1n03m!nonn|gona}me ):

1-pIii mar: oTKpbIBaeM nepByio yacTh nporpammbl — Ilnanep CMU.
DopmupyeM MakeT U3 JOCTYIMHBIX /711 pekiamMbl CMU (tiporpamma mo-
3BOJISIET MOJYYHTD TTakeT u3 256 CMIN).

2-0i1 mar: sKCIopTUpyeM 3ToT NakeT B buaHec-mianep. Ycranas-
JIMBaeM Ha BKJajgke OOIHe cTpaHUIlbl JOKAIbHBIX CBOUCTB MapaMeTphl
PBIHKA:

e cripoc (IIIT. B M€C., CM. Ta0JL.7).

e OPOHJIOBBII PHIHOK (MJIU ITPOIEHT TTO3UIUOHUPOBAHUS — ITPOIIEHT
norpebuTesiell, ONpPeAeUBIINXCSI ¢ BBIOOPOM TOPrOBOI MapKu, OpaH/a),
D, =80%D .

e 1o 6panzioBoro puirka pupm K — K. (13%,13%,28%,14%,32%).
OTMeTnm, 4TO cyMMa J0Jieii OPIHIOBOTO PHIHKA BCEX KOHKYPEHTOB JI0JI-
skHa 661Th 100% , T.X. pupma F — HOBast 1 He MMeeT 0/ Ha OPIHTIOBOM
PBIHKE.

Ha puc. 83 noxasan 1iaH, cocTaBJeHHbIN 711 HanpaBJjeHus: Tau-
nanz-Erurer Ha 1exabpb.

Ha Bkiagke TBopyecTBO cTpaHUIIBI JOKATBHBIX CBOMCTB 3a7la€M KO-
addunrenTs! kecTkocTH OpaHpoBOro poiika dhupm (C=80%). Tem ca-
MBIM 33/1a€TCsT PHIHOK TIPOOHBIX TOKYTIOK (TIPOIIEHT MO3UITMOHMPOBAHHBIX
noTpebuTesieil, FOTOBBIX IO/ BAUSHUEM PEKJIaMbl IPOM3BECTU IIPOOHYTO
MOKYIIKY).

3-mii mar: na Byraake Iltanb cozpaem mnanbr konkypentos K, K, ...
(puc. 84).

4-prii mar: Vicriosib3yst JaHHbIle MOHUTOPUHTA PEKJIaMbl KOHKYPEH-
TOB, yCTaHABIMBAEM BBIXO/bI PEKJIaMbl KOHKYPEHTOB B KosoHKax K, K.,...
epBOro OKHa. Bo3aMozkeH mpubIMKEeHHBIN CTTI0CO0 OMpeieIeHUsT BBIXO-
JIOB KOHKYPEHTOB, NCXO/sI M3 PEKIAMHOTO Of0/KeTa KasKI0TO U3 HUX.
[l aTOTO HY’KHO TlepeliTh Ha BKJIaAKy OnTUMH3anmus; MOCTaBUTh Ha-
JaIbHbII OT0/KeT, paBHbIH OlokeTy KonkypenTa K , K,...; Haxath KHOTI-
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Puc. 83.

Ky BbIXoabl — nporpaMMa BBIYUCJIUT BBIXO/bI PEeKJIaMbl HA 3aJlaHHBII
O10/KeT, IIPOIOPIMOHaIbHbBIe nHAeKcaM-I (00001eHue CPP, cM. mo-
pobuee T'maBy VII) u 3aneceT ux B KoJOHKY F mepBoro okHa;
CKOIIMPOBATh IOJIydeHHbIE BBIX0OAbI M3 I1ana F B mwnansr K, K,... Onna-
KO, TIPH TAKOM CI10co0€e ydeTa ak THBHOCTH KOHKYPEHTOB HaJlo TOHUMATh,
4TO 3TO OYy/IeT caMblil «KeCcTKuit» crmocob omenku. Ha camom nese ve
CJIELyeT TakK XOPOIIO AyMaTh O KOHKypeHTaX. B momaBisttonieM 60Jib-

Ofupe  TnaHe ] Peqpcbll 3ame'rm-|| l:lrrmwﬁauuﬂ] Tsupwcraol E|m;uer]

— MeauannaHes Duprd [DEASKTHDOBAHME 1M BEOQ AaHHL]
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O Mup 1 Crgrrae.
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e

F
Ki Yaamme
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Puc. 84.
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IIMHCTBE CJAy4YaeB Pa3MelialoTcsd OHUM, MITKO TOBOPS, aJIeKO He ONTHU-
MaJIbHO.

9-blii mIar: epexoanM Ha miad ¢dupmsl F u ontumusupyem (B aBTO-
MaTHYECKOM MJIM PYYHOM PEKMMaXx ) BBIXObI (bupMbl F 110 iprObLIM, HC-
XO/Is1 M3 BeJMunHbl peHTaberprocTn Kaxkaoro CMU. TIpu sTom cTponm
KPUBYIO 3aBUCUMOCTH TIpHOBLIH oT 3arpat P(V), aHaIornaHyio KpuBoii
Ha puc. 68.

Jlasee onpeneaviM PeKJaMHbI OIOIKET, KOTOPBIN JOJKEH € OJHOMN
CTOPOHBI OBITH IOCTATOYHO OMTMBKUM K MakcuMyMy kpuBoit P(V), a ¢ apy-
roii CTOPOHbI JoJKeH obecreunTh 3aganuyio [P (momio peiaka). Otme-
TUM B 3TOH CBSI3H, YTO ONTHMaJIbHAs I0JIsT PhIHKA OY/IeT COOTBETCTBOBATD
3aTpaTaM, COOTBETCTBYIONMM MaKCUMaIbHOI pubbLin. OHAKO B 3aBU-
CUMOCTH OT TIPecie/lyeMbIX I1eJIell MOKHO TTIOCTaBUTD 3a7[auy MOJTyYeHUsT
JOTIOTHUTEJIBHON (CBEPX OMTUMAJIBHON ) JI0JU PBIHKA 32 CYeT YMEHBIIIe-
HUS OKHaeMOi puObLTA. B paccMaTprBaeMoOM HaMU CJTydae ONTHMaTh-
HbIE 3aTPaThl, COOTBETCTBYIOIIIE MAaKCUMAIbHOI IPUOBLIH, ObeceyrnBa-
10T JIECATUTIPOIEHTHYIO JIOJIIO TIPO/IAK HA PEKJIAMHOM PBhIHKE.

BaxHo etire pas mogiuepKHyTh, YTO HaIlla «CBEPX 33/[aua» — MOJIYUYUTh
3a omuH-aBa roga 10% Ha GpaHI0BOM BOBCE HE 03HAYAET, YTO MBI JOJIKHBI
cTapaThCs TOJYIUTh HA PeKJIaMHOM pbiike nvenHo 10%. I[Ipocto B man-
HOU KOHKPETHON CHUTYyaIluM OKa3aJ0Ch, YTO PBIHOK ABJISIETCS ellfe J0CTa-
TOYHO MOJIOJIBIM U, KaK CJIEJICTBIE, HA HEM UMEETCST IOCTATOUHO GOJIBIIOI
MIPOIIEHT CBOOOHBIX MOTPEOUTENEH, TPUYEM ONITUMATbHAS OIS PEKJIAM-
Horo pbrHKa coctaBuia 10%. MoKHO cunuTaTh, YTO HAM MOBE3JIO B TOM,
9TO €CTh CBOOOIHBIN PHIHOK U YTO €CTh BO3MOKHOCTD HATIPABJISITh (MHBE-
CTHPOBATH) JIOXO/IbI, TOJyYEeHHbBIE Ha HEM, Ha co3/anne OpaH/a (a He 10
kapmanam). IIpoiiger 3-5 jet u cBOOOIHBIN PBIHOK MCUYE3HET (CM PHUC.
81). B aToMm ciryuae /11 BBITIOJTHEHUS HAIITUX CTPATETNYEeCKUX MJIAHOB HAM
MPUZIETCS UCKATh CTOPOHHUI MCTOYHUK WHBECTUIIHAM.

Anamuzupyem noydennble nanubie aid JIPP u [IP B 4-om okhe ¢
nomotbio myakTa Pacuernsie mapamerpsl u Ipaduku KOHTEKCTHOTO
MmeHio (puc. 83, 86).

Busto, 4To B pe3yJbraTe ONTUMU3AINN BBIXOAOB TT0 MPUOBLIN TIPO-
THO3MPYETCsI MaKCUMaJTbHast pubObiih $8677, a tarske noctukernne 27,5%
JIPP u 10% /IP. Ilpu sToM pekaaMHBIi OI01KeT 3a geKkabpb COCTaBUT
$11320.

Takum o6pazom, ontumusariust 1o Excom Media Planer mokasana,
4TO B paccMarpuBaeMoM ciayydae st goctmkenns 10%-oit /[P nyskno 3a-
HATH 27,3%-y10 I0JII0 PEKJIAMHOTO PhIHKA. [Ipr 3TOM pekiaMHbII Of0j1-
x&et upmbr F cocraBuir 28% ot peksaMHOro Or0/KeTa BCeX KOHKYPEH-
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\ Excom Media Planer - [Tpasen-3¥MA.exm]

@ Daiin Mpaska Bua Mnasep OwHo  Momows

|t @+ =R 5 |%|[mmun212 IR
MapakeTp | DaKT. 3HaY. | ONT. 3HaY. | OTKnN, | Ep. H3m. | HOMMEHTADMA
P{F) B8677,2 6739,6 29%  aonn.... Npwfieine dpee F
I{F) 19897,2 16730,6 20%  monn.... floxoa dwipre F
M(F) 543,4 454,6 20%  wr, Mpogase drpme F
M(K1) 636,0 673,8 wr, MpoaasH KOHKYpeHTa K1
MKZ) 636,0 673,68 Mpoaa%H KOHKYpeHTa K2
MK3) 1387,6 1385,5 MpoAasH KoHKYDEHTE K3
MK} 681,5 715,4 Mpogasm KoHKYDeHTa K4
M(KS) 1603,0 1586,0 MpoAa%H KOHKYDEHTA KS
M(K) 4944,0 5037,5 2%  wr, CyMMapHLIE NPOAANM KOHKYPEHTOE
S(F,R) 27,5 23,0 4,5 % Aona peKnaMHOND PeiHEa dHprel F
S{F,B) 0,0 0,0 0,0 % fona GpaHaoBoro penka duphe F
S{k1,R) 9,2 11,1 % AonA pexnaMHorD PoHKa KoHKYpeHTa K1
S(K2,R) 9,2 11,1 A0NA PECNAMHOND DaHa KOHKYPENTS K2
5(Kk3,R) 20,3 20,2 AonA pEKNEAMHOND DIHKAS KOHKYPEHTa K3
S(K4,R) 9,7 11,5 A0NA PEKNAMHOND PRIHKKS KOHKYPEHTS K4
S{K5,R) 24,0 23,1 AonA peKnaMHOND PeHKa KOHKYPeHTa KS
S{k1,8) 13,0 13,0 % Aona GpIHACBOND PhHKS KOHKYpenTa K1
5(K2,8) 13,0 13,0 Aona Gp3HAOEDND DRIHKA KOHKYPEHTE K2
S(K3,B) 28,0 28,0 Aona Gp3HACEDrD PRIHKS KoHKYpEHTa K3
5(K4,B) 14,0 14,0 Aona Gp3HACEOrD PEHKA KOHKYPEHTE K4
S{k5,8) 32,0 32,0 Aona Gp3HA0E0rD PhiHKa KOHEYpeHTa KS
G(F) 94,2 94,2 0,0 % OweaT dwpmel F
GK1) 94,3 94,3 % OxBaT KoHKYpenTa K1
GIKZ) 94,3 94,3 QxBaT KoHEypeHTa K2
G{K3) 97,0 97,0 OxpaT KoHKypenTa K3
G(K4) 94,3 94,3 OyBaT KOHKYDEHTE K4
GKS) 97,6 97,6 OxeaT woHKypesTa KS
GRP(F) 3111,8 2818,5 2933 % GRP dhipsei F
Puc. 85.

TOB, @ BECh PEKJIAMHBII PHIHOK COCTABJISANT 36% OT BETMUMHBI MAaKCUMAJTb-
HOTO CIIpoca.

CpaBHUMM 3T JJTaHHBIE, TOJTYYEHHbIE B PE3yJIbTaTe TOUHON OMTUMU-
3allMU BBIXOJOB TI0 MPHUOBLIK, OCYIIECTBASEMON B paMKax MPOTPaMMbI
Excom Media Planer ¢ pesysibratamMu puOIM;KEHHOM OIIEHKN OIITHMA -
HOTO pekIaMHoro 61o/KeTa 1o gopmyie (5). lloxcrasnas B nee d =10%,
d, = 36% nomyunm x =38%, 4TO ABIACTCA HECKOILKO 3aBBINIEHHOI OI[eH-
KO 110 CpaBHEHUIO C TeM, uTo gaeT ontumusaiius mo Excom Media Planer.
To ecTb OIleHUBATH PEKJIAMHBII GI0/LKET 110 (hopmyJie (5) MOKHO JIHIITh C
1eJIbI0 IPUOIU3UTENBHON omleHKN. A ontumusanus 1o Excom Media
Planer 1o n3/105keHHOIT BbITIIE METOUKE TIO3BOJISIET O0JIEe TOYHO IIPOTHO-
3MPOBATh ONTUMAJIbHBIN OFOJIKET, ONITUMAJIBHBIE JI0JI10 PEKJIAMHOTO PhIH-
Ka ¥ JIOJTI0 TIPOJIAsK, a TaKsKe ONTUMaJsibHbie BBIXo/ 16l B CMI.

[TpomesbiBast Takyio TPOTIEAYPY ST KAXKIOTO MeCsa KasKA0ro 13
JBYX HarpapJeHuil (BeJUUNHA CIpoca MpHUBeAeHa B Ta0JM. 7), MOJydnM
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Npoaaxu
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Puc. 86.

pacmpeziesieHne pekJIaMHoro OiokeTa 1o Mecsitiam (puc. 87, rabsmna 8).

B TaGauue 8 npescraBieHbl TakiKe TPOrHO3UPYeMast pUObLIb, KO-
TOpast OTPEIEeJISIach KaK J0XO0/ OT MPOJak MUHYC 3aTPaThl HA PEKJIAMY.
WToroBeiii TOAOBOM OIOKET CTUMYJIUPYIONENH PeKIaMbl COCTABWII

$82000, rogosas npubsLIL — $79601.

3arparbl Ha peknamy ro HarnpaBeHUSIM

$1600
$1400 L |TE
N-K
$12007- —
$1000
$800
$600 B |—|
$400 [ |
5200 HHY ii
$O = xR 4 m [41] o o = I = — I
s ¢ & & 8§ ¢ 5 ¢ g g &8 8

Puc. 87. 3aBucuMOCTb peknaMHoro 6raxeTa Ha CTUMYIMPOBaHIE
OT BPEMEHMN.
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Brouxer TTpuGsLib

1o HanpasienusiM | Biojuker | no wanpasienusiv | [Tpubsuib
Mecsing T-E n-K Bcero T-E n-K Bcero
STuBapb $6289 | $1167 | $7456 | $4961 | $1333 | $6 294
Despaib $2935 | $583 $3518 | $2315 | $667 $2 982
Mapt $5 031 $1167 | $6198 | $3969 | $1333 | $5302
Anpesb $1509 | $863 $2373 | $1191 | $987 $2 177
Maii $671 $2753 | $3424 | $529 $3 147 | $3676
Wionb $314 $5133 | $5448 | $248 $5867 | $6 115
Mo $314 $8867 | $9181 | $248 $10 133 | $10 381
Asryct $440 $14 000 | $14 440 | $347 $16 000 | $16 347
Cents6pb $1216 | $3733 | $4949 | $959 $4267 | $5226
OxT6ph $4193 | $1050 | $5243 | $3307 | $1200 | $4 507
Hosi6pn $7 127 | $770 $7897 | $5623 | $880 $6 503
Jlekabpb $11320 | $1237 | $12557 | $8677 | $1413 | $10 090
Wroro $41 360 | $41323| $82683 | $32375 | $47 227 | $79 601

Tabnuua 8.

J171s1 TTOJTHOTBHI KapTUHBI TIPUBE/IEM B TIOJTHOM BUJIE Me/IUAILIaH, pas-
paborauublii ¢ momoripio Excom Media Planer Ha nexa6pb 17151 Hampas-
genus Tannann-Eruner (cm. [punoxkenue 4, [lnan 1). Meaunanmian co-
NEPKUT TUTYJIBHBIN JINCT, BEIYUCTICHHBIE MeaiapaMeTPbl U TIPOTHO3U-
pyemyo prObLIb, a TAKKE BCe He0OX0oanMbIe TpaduKu U TabanIbl (B TOM
qrcsie TabnILy pasmeniennst pekaambl — cricok CMMU u pactipezesenme
BBIXO/IOB PEKJIAMBI 110 HeJlesIsiM ). MexaHu3M BbIBOJIA MeualljiaHa Ha T1e-
yaTb onucaH B [Ipunoxenun 1.

MCZ!I/IaIlJIaH Ha 6|23HgI/IQOBaHI/IC.
Tenepb OoIpe/ie/inm 6IOII>K€T JJIA 6p3HIIOBOI‘/JI PEKJIAMBI. K COKaJIEHUIO,

B HACTOsIIEe BPeMs He CYIIECTBYET CKOJIbKO-HUOY b 0G0CHOBAHHON Ma-
TeMaTUYeCKON METOIMKHU ero onpeziesenns. Kiaccnyeckass MeTO/10J10THS
mianupoBanus 110 G(f+) npeanosaraer onpenesneHue OrozKeTa U3 «06-
mux» coobpakenuii. Kak MbI yke HEOJHOKPATHO MUCAJIH, BCE B KOHEY-
HOM UTOTE YIUPAETCS B CTOMMOCTD (1) JIEHESKHBIX PECyPCOB, KOTOPBIMU
pacroJjiaraer pekjaamoaaresb. IHGeKTUBHOCTD MOA0OHON HHBECTUINH B
GPIH/I MOJKHO OIIEHMBATH 110 €10 MAKCMMAJIbHOI OYy1Iell CTOUMOCTH, JIJIst
paccmarpuBaemoro ciaydast — 310 $5001eic. (ecm. Tpetuit atam). Mexoms
U3 OlleHeHHOI Hamu ctomMocTn Oparaa ($500ThIc.) 1 B3BelMBast OTEH-
I[IMaJIbHbBIE PUCKH IO IOCTUKEHUIO TIOCTABICHHOMW TIeJTH, OBLITO ObI Pa3yM-
HO OMPEAETUTh OIO/KET, KaK MUHIMYM, Ha TTOPSIIOK MEHbBIIE, YeM CTO-
uMocTh Opanaa. TakuM 06pa3oM, OITpeIe UM MHBECTUITMOHHBIN GIO/IKET
Ha cosganue Opana B pasmepe $50 Thic. Ha 1-2 roga. Takke u3 coobpa-
JKEeHUiT 00111ero XapaKrepa MbI TIPe/JIaTaeM B TTEPBBIN TOJI N3PACXO0BATH
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okosio 70% ot BeIeNIeHHON cyMMBbI. [1o mToram roja, mocye mpoBeeHus
unBectunnii (30-40 Thic. 10J11.) HEOOXOAMMO IIPOBECTHU COIMOJIOIYEC-
KU OMPOC CPeu 1eJIeBON ay/IuTOPUU Ha MPeIMeT BbIICHEHUS TOCTUT-
HYTOTO YPOBHS JIOSIIBHOCTU ¥ HEKOTOPBIX JAPYTUX MOKa3aTesel, TpUHs-
TBIX B TAKMUX CJyYasix JJIst OIeHKN 001ero MapkeTunra ¢hupmsl. Perre-
HUE O JaJbHEHIeM HHBECTUPOBAHUN HEOOXOANMO TIPUHUMATH C y4e-
TOM TIOJIY9eHHBIX JIAHHBIX OTIPOCA M COOTBETCTBYIOIIEH KOPPEKITUN CTPa-
Teruu.

Hakomerr, octasoch pemuThb mpobeMy OnTHMATBHOTO Pa3MeIeH s
6panoBoil pexaambl B CMU B paMkax ycTaHOBJIEHHOTO OIOKETa C To-
mortpio Excom Media Planer. B ocHoBHOM paboTa ¢ mporpaMMmoil mo-
BTOPSIET T€ K€ HTAIIbI, YTO OBLIM OMUCAHBI BBIIIE, TIOITOMY MBI €€ TIO/I-
pobHO He paccmarpuBaeM. OTMETHM JIUIID TJaBHOE OTJIMYNE — ONTH-
MU3UPOBATh BBIXOIBI HYKHO He 0 prOBLIH, a 110 oxBaTy G(f+). B aToM
cydae TpoIefypa ONTUMHU3AINN CUJIBHO YIIPOIIAeTCs, TOCKOIbKY HET
HEOOXOAMMOCTH 3aHOCUTH JIaHHbIE KOHKYPEHTOB. MeTofnKa ONTUMH-
3anuu BeIX010B 10 oxBaty G(f+) usnoxena B §4 Imassr VI. B ITpuiio-
sxennn 4 (Ilman 2) Mbl TPUBOAMM BapHaHT MOAPOOHOTO MeIHaIliaHa ¢
6rokerom $4660 B Mecstir.

Kak yske ymoMUHAJIOCH BbIlie, GPIHIOBYIO PEKIaMHYIO KaMITaHUIO
11e/1ecO00Pa3HO MPOBOUTH B T€ MECSIIBI, B KOTOPbIe MMEETCST HAaMEHb-
U CIIPOC U, COOTBETCTBEHHO, HAMMEHBIITE CTUMYJINpYoIine O1oKe-
THI. YUUTHIBasI JaHHbBIE TAOJMIBI 8, TIPUBEIEM TIOTHYO TabJIHITy pactpe-
JleJIeHNs COBOKYITHOTO OIo/KeTa 1o MecsiaM (cM. Tabauiy 9 u puc.88).

Joxox
Bromxer 110 Harpas-
o nanpassenusy | BiojukerL|BoukerB| Bromsker V sienusiv L Joxonl. | [loxon
Mecsn L(T-E) | L(M-K)| L B L+B Beero | T-E 1n-K L HOJTHBII
Oxrs16ps | $4 000 | $1 000 $5000 | $4 660 |$9 660 52% |$3307 | $1200 | $4507 |[-$153
Hosi6ps | $7 000 | $800 $7 800 | $0 $7 800 100% [$5 623 | $880 $6 503 | $6 503
Jlexabpn | $11 320 | $1 200 $12 520 | $0 $12520 | 100% [$8 677 |$1413 | $10090| $10 090

Susapp | $6 000 | $1 000 | $7 000 | $4660 |$11660 | 60% |$4961 |[$1333 | $6294 |$1634
Despazs | $3 000 | $600 $3600 | $4660 |$8260 44% |$2315 | $667 $2982 |-$1678
Mapr $5000 | $1000 | $6000 | $4660 [$10660 | 56% |$3969 |$1333 | $5302 |$642

Anpean | $1500 | $1000 | $2500 | $4660 |$7 160 35% |$1191 | $987 $2177 |-$2 483

Mait $700 $2800 | $3500 | $4660 |[$8 160 43% |$529 $3 147 | $3676 |-$984
Mionn $380 $5100 | $5480 | $4660 |$10 140 | 54% |$248 $5867 | $6 115 | $1455
Wionn $300 $9 000 | $9300 | $0 $9 300 100% |$248 $10 133 | $10 381 | $10 381
Asrycr $400 $14 000 | $14 400 | $0 $14 400 | 100% |$347 $16 000| $16 347 | $16 347

Cenrs6pn| $1200 | $3700 | $4900 | $4660 |$9 560 51% | $959 $4267 | $5226 |$566
HWroro $40 800 | $41 200 | $82 000 | $37 280 |$119 280 | 66% |$32 375 | $47 227 | $79 601 | $42 321

Tabnuua 9.
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Puc. 88. 3aB1CUMOCTb NMOSHOrO PeknamMHoro OroaxeTa 0T BPEMEHM.

Ha puc. 89 nmokazana BpemeHHasd 3aBUCUMOCTH CTPATETUH MiX (7011
CTUMYJIMPYIOIIETro OI0/KeTa OT MOJHOTO peKJaMHOro GropkeTa). Takum
00pa3oM 3a TOJ CPEIHMIT TapaMeTp Y,, = 66%, aT0 03HAUaeT, uTO HA 34%
Halll OI0/KET UHBECTUIIMOHHBIN. [T0JIHbII rog0Boii OI0/KeT Ha PeKIaMy
[ = 120 ThIC. MO | OTKY/a HAlI yBakaeMblil [UPEKTOP BO3BMET yKa3aH-
HYIO CyMMY — 9TO BOTIPOC ero TipodeccrnoHamn3Ma u taganTa. Mel guiib
HEMHOTO OOJIETYNIIN €My 3a/1aqy, OIPeIe/IUB JOTOJTHUTENBHO B Ka4eCTBE
O/THOTO M3 MCTOYHWKOB WHBECTHUIMH M0X0/1 B pasmepe $82 Toic. mout.,
KOTOPBINT MOKHO TIOJIYIUTh Ha PEKJTAMHOM PBIHKE B Pe3yJIbTaTe aKIIIit
CTUMYJIUPYIOIIETO XapaKTepa.

=7

=Yoo

100% 100% 100% 100%
/91 :C\ Crparerus y/1-y = 66/34

80%
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Puc. 89. 3aB1crmMoCTb 40N CTUMYNMPYIOLLETO BIoaXeTa OT BPDEMEHM.
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JlocTaTouHo MOKa3aTETbHBI U HATJISIIHBI PE3YIBTaThl pacyeTa J0Jiei
PBIHKa, KoTOpbie Oy/yT 3annMath Gupmbl F — F_ u namma nosas ¢upma
Ha PBIHKE TYPUCTUYECKUX YCIAYT B YCIOBUSX OJTOBPEMEHHOTO TLJIAHU-
poBanust. O0Ias METOLOIOTUS JOJTOBPEMEHHOTO TPOTHO3UPOBAHUS
nosiv peiaka uanoxena B [mase VIII. PesynbraTsl pacuera /11 HarpasJie-
nus T-E npusenenst Ha puc. 90.

TavnaHa-Ervner
100% ‘ ‘

90% % [ CBOBOAHbIN —

80% % [ npo6. nokyn. (M.MOKYM) .mmm il
) '$) [T Tpw sseans (F) 10% | LUH‘UM [

F— [ Mup 1,2% ok L |

70% O
[ 1 Espasns 3% /<|\ V
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Puc. 90. PesynbTtar [OoAroBpeMEHHOrO NPOrHO3MPOBAHNS JONEN PbiHKa
GUpM o151 cerMeHTa pelHka TannaHa-Eruvner.

c
N
XKectkne 6paHabI

ITo ocu aberrece OTI0KEHO BpeMsl B TO/[ax, 110 OCH OPMHAT — CITPOC.
Pa3HBIMU OTTEHKaM¥ CEPOTO I[BeTa 0003HAYEHBI 3aBUCUMOCTH JI0JIEH JKe-
cTkux OpaHaoB hupm ot Bpemenu. Jomst nameit pupmbr (Tpu 3Be3abl)
3alTpuxoBaHa. /[Ba BEpXHUX CEKTOpa MPEACTABISIOT c000it CBOOOAHBIN
PBIHOK ¥ PBIHOK TIPOOHBIX MOKYIOK. [Iporuos pacrpocTpaHsics Ha Bpe-
Mg rtocse 1999 r., korza Ha perHOK Bbinia ¢pupma Tpu 3Be3abt. /[o 1999 1.
Ha rpaduKe TpeACcTaBIeHbl (haKTUIeCKUe 0JU PhIHKA JACHCTBYONINX
upm. Buzino, uto B caoskusiieiics cutyaru pupma Tpu 3Be3apl MoKeT
mpoctudb mporuosupyemoit (10%) mosm peiaka 3a 2-3 roga. [Togpobree 06
yeaoBusx pacdera cMm. [nmasy VIII, 3xech e ymecTHO Oyer IpUBECTH
JIMITH HapaMeTPhl PIHKA, IIPU KOTOPBLIX Npou3Bozucs pacuet: 6,=20%,
d,=15%, x,=22%.

Ha sTom MbI 3akaHUMBaeM pacCMOTPEHME TTPUMepa PEKIaMHON KaM-
MaHWM TypUCTHYecKoil hupmbl. Pestomupyem ckaszannoe. B ganHoit riia-
B€ MBI TIPOJIEMOHCTPUPOBAIN TEXHOJOTHIO PazpabOTKH ¥ MJIAHHPOBAHUST
pexsiaMHOl KaMmnanuu ¢ momolibio Excom Media Planer. Ona Briouaer
B ce0s1 coielyolire OCHOBHBIE 9Tallbl, KOTOPbIe HEOOXOIUMO TIPOUTH JIJIsT
cozzanusi a(GeKTUBHON peKJIaMHON KaMIIaHWU: OIpe/ie/IeHre CTPYKTY-
PBI PBIHKA, €70 CETMEHTAIINIO, BBIOOP MAaPKETHHTOBOW M PEKJIAMHOI cTpa-
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Teruu, pa3pabOTKy KpeaTnBa U, HAKOHEI], MefnaruianrpoBanre ¢ Excom
Media Planer. OtmeTyMm, 4TO 11€JI1 ¥ 314K PEKJIAMHBIX KaMITaHUN 3a-
BUCST OT KOHKPETHOUN CUTYAIlMU U MOTYT OTJINYATHCS OT PACCMOTPEHHBIX
B /IaHHOM 1ipuMepe. OIHAKO, MBI HaJleeMCsl, YTO Ha 9TOM TIpUMepe MbI Ha-
TJISI/THO ITPOJIEMOHCTPUPOBAJIN O/INH U3 BO3MOKHBIX CIIEHAPUEB CO3/IaHNS
PEKJIAMHOM KaMIIaHUM U METO/IUKY ee TJIAaHNPOBAHUSI.

B 3akiioueHme CKaskeM, 4TO CTPATETHI0 CTUMYJINPOBAHUS 1 GPIH/IU-
POBaHUS MOKHO TTPOBOIUTH HE TOJBKO C ITOMOIIBIO TPSAMOU peKIamMbl B
CMMU. [1s1s1 9TOr0 MOKHO MCTIOJIB30BATh U JIPYTHE 2JIEMEHTHI MHTETPUPO-
BaHHBIX MapKeTUHTOBBIX KoMMyHuKaruii (MMK) (cm [n.VIII, puc. 53).
[TockombKy B Halllell KHUTE pacCMaTPUBAIOTCS BOITPOCHI, CBSI3aHHbIE, B OC-
HOBHOM, ¢ peksamoit B CMI, MbI He ocTaHaBIMBaeMCs Ha 9TON GoJiee
ob11eil 3aj1aue IaHMPOBaHKs MapkeTnHTa. Bosiee Toro, ake B 3TOM yac-
THOM CJTy4ae Mbl He OCTAaHABJINBANCH HA BCEX JIETAJISIX M TOHKOCTAX Opra-
HU3AIUU U TPOBeicHUs peKkIaMHON Kammanuu. Ha atom mpumepe Mbl
MJLTIOCTPUPYEM JIUIITh OCHOBHBIE 9TAIThl CO3/IaHUS Me/IMAIlJIaHa U Te 3a/1a-
41, KOTOPbIE MOKHO PeInnTh ¢ omoInsio Excom Media Planer .

Ha puc. 91,92 npezcrasiena paspaboTaHHas /11 9TOTO IPUMEPa CXe-
Ma NuaterpupoBannbix Mapkernnrossix Kommynnkanmii. Ha puc. 91 mo-
Ka3zaHa TpaJnIMoHHad 4P- cxema MapKeTUHTOBOTO KOMILTIEKCA JIJIST pac-
cMaTpuBaemMoro ciydast. OHa MoHsITHA U He TpebyeT 0co60ro KOMMEHTa-
pus. OTMeTUM JUIb, YTO pacmnu@poBKa YEeTBEPTOTO 3JIEeMEHTA
(promotion) oTpakaeT pe3yJbTaT MPOBEIEHHOTO BbIIIE aHATN3A IO BbI-
6opy cMmetanHoi (Y=66%) cTpaTernu v pe3yabraT MyJIbTUMEIUITHON OT1-
TUMU3AI[UN PeKJaMHON Kamiauuu ¢ romoiibio Excom Media Planer.
Ha puc. 92 B narnganoit popme mokasan mpoiiecc (BepXHUN pUCYHOK)
U pe3yJbTaT (BepXHsisi KpuBasl Ha HIKHeM rpaduke) Bo3aecTBUS cTpa-
Ternu-mix Ha morpeburess. Hackonbko KputuueH BBIOOD Ipejiarae-
MO¥ cTpaTeruu-mix Takxe XOPOIIo BUHO U3 TTPUBEECHHOTO Ha pUC. 92
rpaduka. B meficTBUTETbHOCTH CTPATETHS: «YTPOM JEHBIM — BEYEPOM
(B Teuennu roza) 66% cTyIbeB» He Tak YK M ojHO3HauHa. Kpusas ag-
(heKTUBHOCTHU BBIOOpA CTpATEruy He MMEET SIPKO BBIPAKEHHOTO MaKCH-
MyMa U € TaKUM 3Ke YyCIeXoM MOKHO BbiOpath Y = [30-70%]. Takum 06-
pasoM, pe3epBbl M0 YBEJTUYECHUIO CTOMMOCTH OPIHIOBON PEKJIAMBI €CTh
(KaK ske UM He ObITh?).

MoskHO cka3aTh, uTO Tpaduk Ha pucyHke 92 KaueCTBEHHO OTpaska-
€T PE3YJIbTaT B3AUMHOZ0 YCULCHUS CTUMYJIUPYIOIIETO 1 OPIHIMPYIONIEro
PEKJIAMHBIX BO3IEUCTBUI Ha TOTpebuTest, KoTopoe (yCUIEeHNEe) T0CTU-
raeTcs 3a c4eT UX B3aMMHOTO JIONoJIHeHUs. VIMeHHO aTOT rpaduk sydiie
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PRODUCT PRICE
Hotel * kK Cp. pblHO4YHas
(He pemnuHrosas)
PLACE
Suma: T-E PROMOTION
Jleto: N-K
EpsHavpoBaHue
CrumynvpoBaHue
Mix (rom) 66% v =1 vy=0
fAnsape  60% Media mix (rog) Media mix (roa)
Pespan - 44% TB Paaguno lpecca TB Paauno [lMpecca
Mapt  56% KoHTakTbl o KoHTakTbl
Anpenb  35% 32% 56% 12% Sl 43% 20% 36%
Mait  43% V(ron) = 82000 § V(ron) = 37280
Wions  54% $ 7000 | $ 4660 |
WMionb  100% = .."
Asryct  100% i | s
CeHTs6pb  52% $ 12520 | """" ol T
OkTa6pb 520 1 TTrtthtrotUttUUU
Hosi6pb 100%
Oexkabpb  100% ——— Y =66%

Puc. 91. Crpatervs-mix B 00LLeli CxeMe MapKETUHIOBbIX KOMMYHIKALIMIA.

BCETo WILTIOCTpUpYeT Bce ckazanHoe B Iyase VIII. B wacrHocTu, nmpuse-
JIEM TIUTATy W3 MPEbIYIeil raaBbl (cM. § 4):

<«...IIpowe 2060pst, 6b1O0P PeKIAMHOL cCIIPamMezuU MblL C6OOUM K HAX0KNC-
OeHU0 ONMUMATLHOL POPMbL PEKIAMHOZ0 00PAUEHUS — KOHMAKMA C NO-
mpebumenem. Ilpu smom HYyiIcHO Omeemums Ha BONPOC: <KAKOBA OOIHCHA
Obimb apzymenmayust nPoOasyuas Ui <KaKum COOMHOUEHUEM (axKmos u
06pazos on 0oceH 6030eticmeosams Ha PA3YM U WYECMBEA NOMEHYUATHHO -
20 nokynamenst npu auunom (npsamoe obwenue) uiu 6esnuunom (uepes
CMM) xonmarxme, 0ns mozo, umobovl ¢ MUHUMATLHOIMU 05 ce0s 3ampa-
mamu npodams mosap (cetuac uiu 8 6yoyuem — He NPUHUUNUATLHO) ?>...

ITO B3aNMHOE JIOTIOJTHEHUE PA3HBIX 110 XaPaKTePy BO3EHCTBUI MOXK-
HO yrozo06uTh a9 heKTy pe3oHaHca B CO3HAHUK MOTPEOUTETbCKOM ayin-
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TOPHH, KOTOPBII MOKET TPOM30NTH OJ1arogapst CJI0KEHUTO (IOTTOTHEHUTO )
OT/IETBHBIX YCUJIUH, TIPOUCXO/SIINX B onpe/ie;ieHHOM putMe. Ecin tako-
O JIOTTOJTHEHUS He JIOCTUTAETCS, TO MOKET BOSHUKHYTH OCJTabJieHre pe-
3yJibTara Bo3fiecTBUi (ITyHKTUPHAS KPUBAsi) 110 CPABHEHUIO CO CJIydyaeM
JIMTHETHOTO OTKJIWKA Ha CMeIaHHOe peKJaMHoe Bo3zaelcTBre (O0TPe30K
npsimoit Ha rpaduke). OT™MeTHUM, YTO €CIU B3aMMHOE JIOMOJIHEHHUE PeK-
JIAMHBIX 0OpAIIEeHIiT OTCYTCTBYET, TO B TOJIOBE MOTPeOUTEsT 06pa3yercst
HACTOSIIAs «Kalllay, U, eCTECTBEHHO, HU O KaKOM MO3UITMOHUPOBAHUYT
OpaH/Ia B 9TOM CJIyYae TOBOPUTH HE MPUXOIAUTCS.

OTtmeTuM, 4TO cXeMbl, IpUBe/leHHbIe Ha puc. 91, 92, MO3BOISIOT, C
OJTHOM CTOPOHBI, TPUAATH HATJSATHOCTD MMPOBEIEHHOMY BBIIIIE aHAIN3Y, a
¢ Apyroi (IICUXOJIOTUYECKON) CTOPOHBI, 00JIErYUTh BOCIPUSTHE MTOJ00-
HOTO MaTepuajia B MHOTOUMCJIEHHON JuTepaType Mo MapkeTuHry. /leii-
CTBUTEBLHO, CPE/IN TOMCTUHE OTPOMHOTO YNCJIA TOJICTBIX KHUKEK, TOCBSI-

Crparervs mix y = 66%

Message Mix

Or1a pupma npogpu.
Tectupyet *** oresnu.
LleHa/kayecTBO = 5!
Ha cakoHOMIeHHbIE AEHbIN
MOXHO Cbe3aAUTb Ha SKCKYPCUMN
(v B35iTb pebeHka).

MpbI BbIGUPaem
Y TECTUPYEM JTyyLLNE

n3 *** orenen. Bot Bawum
OT3bIBbl 00 OTAbIXE. ..

3avem
nnatnte 60sbLIE?
Hotel*** kak Ha 5!

Media Mix Media Mix

o \)) 12%
YA
))) 32%
g 3 PR 2
g $ g g
& : & &
CrumynupoBaHue (L) EpaHavposaHne (B)
LA B
. Y =66%
S L<=>B| dononHsiot apyr apyra
3
N
3 N
S AN
o N 7
Q ocnabneHne s
= N P L<<~>B| He nononHsiorcs
0% 50% —F> 100%

Y
Puc. 92. Cxema BO30eiCTBIS CTpaTerun-mix Ha notpedurens.
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MIEHHBIX 9TO TeMATHKe, IPUBOUTCS HIYTOXKHO MAJIO TTPAKTUIECKIX TIPU-
MEpPOB, TO3BOJISIONINX OBICTPO U JIETKO YCBaWBaTh TEOPETUIECKUIT MaTe-
puas.

3ayacTyio pyKOBOAUTEM U MEHEKePhI HeOOIBIINX KOMITAaHWH, YH-
Tast 9TU TOJICThIE KHUTU, HE MOTYT MPUMEHUTDb 9TU 3HAHUS Ha MPAKTUKE,
HACTOJIbKO MYy/IDEHO OHU HamncaHbl. BoJiee Toro, Bo3HUKAeT yBEPEHHOCTh,
YTO HTO HAITMCAHO HE IS UX MaJIEHbKOTO OM3HeCa, BE/Ib Y€r0 CTOST TPH-
Bosimmbie Tipumepbl: Coca-Cola, IBM u .. OiHaKO OYEBH/HO, YTO JIJIst
YCITEITHOTO BeeHNsT JTF0OOT0 CKOJIb YTOAHO Maloro OM3Heca JKM3HEHHO
HEe0OXOIMMO MCIOJIb30BaTh 3HAHUS, aKKYMYJIMPOBAHHbIE B 9TUX KHUTAX.
YMeTh OTOXKAECTBAATH TOCTATOYHO CJIOKHBIN 71T BOCTIPUSATUAS MaTepu-
aJl ¥ TIPOEIMPOBATH €T0 Ha CBON OM3HEC HEIPOCTO, B TOM YHCJIE U TICUXO-
sgoruvecku. [Ipoctoit mpumep — y Bac nepen riazamu. [Ipunsarasa B inte-
parype pacimndposka ab6pesuarypsl Product, Place, Price, Promotion,
[o/[pa3yMeBaeT CJeyIollyio TPaKTOBKY:

e TIPOJIYKT KaK OH €CTh, @ TAK/KE €r0 CBOMCTBA U OCOOEHHOCTH,

YIIAaKOBKY,

e €0 MO3UIINST OTHOCUTENIBHO JIPYTUX TOBAPOB HA PBIHKE,

e €r0 CTOMMOCTD B COOTHOIIEHHUH C TTOJ0OHBIMI TOBapPaMH,

e €T0 TIPOJIBUIKEHNE K TIOTPEOUTEIIO € TIOMOIIBIO PEKJIAMBI, CIIETIN-

QJIbHBIX aKITUI.

B uacrHoctu, nmyHkT «Place» Mbl MHTEpIIpeTHpyeM Kak MeCTO Ha
pbIHKE, a He B cucteMe npopaxk (cm. puc. 91). Ilpu xemanun, ecam aTo
HEe0OXOIMMO, MBI HAITUCAJTH ObI CTOJIBKO « P, CKOJIbKO MocurTasm Gbl Hy K-
ubiM, X0Tb 20. [To Gosbmiomy cuery, B Hamem ciydae UMK=UPK, sto
JIETKO CJIelyeT U3 MPUHATHIX Hamu oOo3Havenwii aust 4P (em. puc. 91).
BbITh 3a/105KHUKAMU TPUHSITOH B KaKOH-TMO0 KHITE TEPMITHOJIOTHI HHOT-
na O6pIBaeT BpesHo. MapKeTHHT OBLT M OCTAHETCST HAYKOM OMITUPUYECKOTL.
A HOBamy B MapKeTHHTe Oy T BCEraa, u ueM ux Oyzer 6oJbiie, TeMm 60-
raye cTaHeT WHCTPYMEHTAPUH /i PeleHus MPaKTUYeCKNX 3a/1ay.
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3aKnyeHue

3/1eCh MBI XOTUM TIOJIEJTUTHCS COOOPAKEHUSIMHU TTPAKTHYECKOTO Xa-
paKkTepa OTHOCUTENbHO OPTaHU3aI[Mi PEKJAMHOIO MeHe)KMeHTa B He-
GOMTBITNX KOMITAHUSAX HA OCHOBE BO3MOKHOCTEM, TIPEIOCTABIISIEMBIX TIPO-
rpammoit Excom Media Planer.

BosbmmHCTBO (GUPM, UMEIOIINX 3HAYNTEIHHBIN PEKJIaMHBIA 0101
JKET, KaK IIPaBUJIO, TOJIb3YIOTCS YCIYyTaMU PEKJIaMHBIX ar€HTCTB, KOTOPbIE
OKa3bIBAIOT BECh KOMILJIEKC YCJIYT — OT pa3zpabOTKHU UIEN PEKJIAMHOM KaM-
HaHWK 0 [JIAHKPOBAHMS ¥ ONTUMHU3AINN BBIXOA0B pekaambl B CMIL.
KauecTBeHHO T10100HbBIE YCIYTH MOTYT TIPEIOCTABIISTHLCS areHTCTBAMU, B
KOTOPBIX UMEIOTCSI COOTBETCTBYIOIIIE CIIEI[MATUCTbI U CIIEIHATU3NPOBAH-
HOE TIPorpaMMHOe oGecIiedeHue ISt IPOBEIeHUsT MaPKETHHIOBBIX, COTIU-
OJIOTUYECKUX M Mera-uccaeJOBaHu, a TakKe JJIs aHajM3a coOpaHHOM
nHGbOpPMAIIUN U MeINATLIaHUPOBAHNSL.

Jlugepom mogoOHbIX MccaenoBanmii B Poccun siBiisieTcsl KOMITaHusT
Gallup Media, cosmarnast B 1994 1. 1 crienuaIu3nupyronasicst Ha MpoBe-
JIEHUH JOJTOCPOYHBIX MeAra-NCCAe0OBaHuil U co3laHny 0a3 JaHHBIX
(NRS, Marketing Index, TV Index, Radio Index u qp., mogpo6Hee cm.
caiit www.gallup.ru.), obecrieurBaomux THGOPMAIMOHHYIO MOIJIEPKKY
Me/ra- 1 pekaaMHoMy OusHecy. [IporpammHoe obecriedeHue st MapKe-
TUHIOBOTO aHa/IN3a U MeJualIaHipOBaHus, KOTOpoe paboTaeT Ha OCHO-
Be 9TuX 6a3 AaHHBIX, paspaborano kommanueii Ulter System Inc. Yura-
TeJiell, 3aMHTepecOBaHHBIX B GoJiee T0APOOHOI MH(MOPMAIUHI, MbI OTChI-
JIaeM HEIOCPEICTBEHHO Ha CaliT KOMITaHU www.ultersys.ru. 31ech ke Mbl
OrpaHMYMMCS TIePEYCACHIEM IPOTPAaMM, UMEIOIINX HEeIOCPEACTBEHHOe
OTHOIIIEHHE K 3ajia4e MeraraHnpPOBaHUST:

e Galileo — ruranupoBanue eYaTHBIX U3JAHUIA.

e PaloMARS, TV-Planet — mranuposanue Ha TB.

e Super Nova — mianupoBanue Ha pagauo u TB.

OO61M /TS IePEYNCIEHHBIX TIPOTPAMMHBIX ITPOLYKTOB SIBJISIETCS TO,
4TO TOJIb30BATENbCKUN MHTEPdelic paboTaeT HEOCPeACTBEHHO ¢ 6a3oii
JaHHBIX, MOJYIEHHON B Pe3yJsIbraTe TepedrcAeHHBIX BbIllle MOHUTOPUH-
roBbIx rccsegoBanmii. Crennduka paboThl KPYITHBIX PEKJIAMHBIX aT€HTCTB
U COCTOWT B TOM, YTO OHM PabOTAIOT MO MHOTUM TOBaPHBIM KaTETOPHUSIM,
HCIIOJIB3YsE B CBOEil paboTe YIOMSIHYThIE BBIIIE MTPOrPaMMbI JIJIsI aHAJIH3a
MOTPEOUTETHCKOTO PHIHKA, & TAKJKE aHATN3a METHATTPEATTOYTEHNI COOTBET-
CTBYIOIINX I[€JIEBbIX ayAUTOPHUIA. DTH TIPOrPAMMBbI ITO3BOJISIIOT:
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1. ITosyuats 06yT0 1eEeBYI0 ayAnTOPHIO (110 BHIOOPKE U3 TIPEICTaB-
JIEHHOT B 6a3¢e JaHHBIX COBOKYITHOCTH OIPAIINBAEMBIX PECIIOH/IEHTOR ) TIO
3a/aBaeMbIM TI0JTb30BaTeIeM KpuTepustM (11071, BO3pacT, oOpa3oBaHue,
JIOXO/L ¥ T.JI.) ¥ CPAaBHUBATh €€ C MOTPebIeHNEM ONPEIeIEHHOTO ToBapa
10 BCeil COBOKYITHOCTH PECITOHIEHTOB, MMEIOTINXCS B Oase gaHHBIX. B Ka-
JecTBe KPUTEPHsT UCTIONb3YIOT nHaekc affinity (unmexkc coorBeTcTBuUs).
Hampumep, ecsin B pesysibraTe mog006HOTO CETMEHTUPOBAHUS MHIEKC T[e-
JeBoit ayautopuu paser 120, To 910 03Hayvaet, 4To oHa Ha 20% mpolieH-
TOB GOJIBIIIE COOTBETCTBYET CIPOCY Ha AaHHBII ToBap. Takum o6pasom,
MOKHO MaKCHMAJIbHO TOYHO OTIPEIETUTD TEJIEBYIO ayIMTOPHIO, OTpeb-
JIFIONIYIO TOT WIW UHOU TOBap (yCayTy).

2. Beruncsisth MeuanapaMeTpbl JJist BBIOPAHHOMW 11eJI€BO ay/IuTO-
PUU W COCTABJISTh MeIUAIIaH pekaaMHoi Kammauuu. [IpemrycMoTperst
pas3JnyHble BapUAHTHI ONTUMHU3ANNU Meauarana (MaKCHMU3aIust
Coverage, TRP, Frequence u T.11.; muanmusaiust 6ro;xera, CPP, CPT u
T.IL.).

B nactostiiiee Bpemst ypoBeHb mpodeccruoHaanaMa peKJIaMHOTO areH-
TCTBA BO MHOTOM OTIPE/IENISIETCST TEM, SIBJISIETCST JI OHO TOJIITMCYNKOM Ha
niepedyrcIeHHble Bbile 0a3bl JaHHBIX W MPOTPaAMMHBIE TIPOAYKTHL. U1 37O,
110 HallleMy MHEHWIO, CITPABEJINBO, TOCKOJIbKY Ka4eCTBO MPE0CTaBIIsIe-
MBIX PEKJIAMHBIM areHTCTBOM YCJIYT HATIPSIMYIO 3aBUCHT OT BJIJIEHUSI T10-
n06Ho# nHbopmarmn o perake 1 CMU. OnHako, Kak yKe yIIOMUHAIOCH,
MO/IITICKA HA ATU MPOAYKTHI — AOCTATOYHO JIOPOTOE YIOBOJBCTBUE, KOTO-
poe MoryT cebe MO3BOJINTh JIUITh 04eHb KPYITHbIE areHTcTBa. Ha MoMeHT
myOJIMKAINY HATIeW KHUTH WX HACYMTBIBATIOCH 55 Ha BCio Poccuio (cm.
www.gallup.ru ).

Terepb pacCMOTPUM CUTYaIINIO, KOT/IA:

1. Het HEOOXOMMOCTH OIIPE/IEIISITH 1IEJIEBYIO ayANTOPUIO — OHA W3-
BecTHa!

2. CyliecTByeT «Mara3mts», B KOTOPOM MaKCUMaJIbHO (B aCCOPTUMEH-
T€) TPe/ICTAaBJIEHbl PEUTUHTU PA3JTUYHBIX 11€JIEBBIX ay/TUTOPUI.

VIMeHHO TaKast CUTYaI[¥isi UMeeT MeCTO B OOJIBIIMHCTRE CJIyYaeB, KOT/a
PBIHOK OTpaHUYeH TEPPUTOPUEN OIHOTO TOPO/A. YCIEIIHbIe KOMIIAHUN
JIOCTATOYHO XOPOIIIO 3HAIOT CBOETrO MOKymaress. YTo KacaeTcst HaJnaust
«MarasmHay, rjie MOKHO ObLIO ObI TIPHOOPECTH HEOOXOANMBIE PEHTHHTH
JUIST CBOEH 11€JIEBOI ayINTOPUH, TO TIOJIOKeHNE GoJiee UM MeHee yI0B-
JIETBOPUTEJIHLHO JIUIITH B TOPO/IaX- «MUJIJTMOHHUKAX>. Best TpyHOCTD T11a-
HUPOBAHUSI B ATON CUTYyallUN 3aKII0OYAETCS B TOM, YTO HE UMEJIOCh TIPO-
rPaMMHOTO MPOAYKTa, KOTOphIit o100HO0 Galileo mor 6b1 KOppekTHO pa-
60TaTh ¢ UMeEIOLIeNCcsT peiTHHIOBOI 6a30ii. /esio B TOM, YTO JJIsi BHIUKMC-
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JIEHWsI OXBAaTHO-YaCTOTHBIX XapaKTEPUCTUK HEOOXOANMBI TaHHBIE O Tie-
peceuenusx ayauropuii oraenbabix CMU. Tlociegtee 06CTOSTEIBCTBO
KpaitHe yI0pOKaeT METOANKY cOopa 1 00pabOTKHU JaHHbBIX. [T0aTOMY MBI
TIOCTaBUIIN Tiepei cob0i cBepx3aauy — pa3paboTaTh MOJIEIb U MaTeMa-
TUYECKYIO POTIE/YPY, MTO3BOJISIONTYTO C TPUEMJIEMON /TSI PEITeHUS TPaK-
TUYECKUX 33/[a4 TOYHOCTHIO PACCUUTHIBATH YacTOTHBIN criekTp CMU, nc-
MOJTh3ys TIPU 3TOM BCETO OJINH U3MePsieMbIll TapaMeTp — pelTuHr. B pe-
3yJibraTe ObljIa peaj30BaHa 9Ta J0CTATOYHO CJIOKHAsT BHIYMCIUTETbHAS
MPOIIEyPa, B KOTOPOIl YUUTHIBAIOTCS BCE BO3MOKHBIE TIEPECEUEHUST OT-
nenbubix CMU (x mpumepy, B crircke u3 30 CMU ux 1mipi., a aast 50
CMMU ara mmudpa ysxe HeBoobpasumo orpomaa — 1000 Tpor.). TToaTomy
mist paborel ¢ Excom Media Planer He HY:KHO UMETh JOPOTOCTOSIIIE
6a3bl TAaHHBIX.

ITo 6osbiioMy cuety, cpaBrenue npoaykros Gallup-Media n Excom
Media Planer BooOiiie HEKOPPEKTHO, MMOCKOJIBKY OHU PEINAl0T pasHble
3a/1a4¥ 1 OPUEHTUPOBAHBI HA pa3Hble CETMEHTBI PhIHKA: PeKJIaMHbIE areH-
TCTBa U PeKJIaMojareseil, coorBercTBeHHO. IIpruem 711 GOJIBIINHCTBA
npoaykToB Gallup-Media cocraBiieHne Meinarniana — JIMIIb YacTHAs 3a-
nada, Korga Kak nporpamma Excom Media Planer ckopee HamomuHaer
CUMYJISITOP, MOJICJIUPYIONIHiT peabHbIil OM3HEC, B KOTOPOM KPUTEPHUH
ONITUMM3AINN MeInariaHa JUKTYIOTCS OU3HEC-MO/Ie/IbI0, KOTOpast 3a/a-
eTcs MoJIb30BaTesIeM B pe3yJbraTe aHaIN3a PhIHKA.

[Ipoananusaupyem pbIHOK PETMOHAJIBHON PEKJIaMbl C TOUKU 3PEHUS
pacrpesiesieHusT peKJIaMHbIX 0ro/KeToB. C 3TOI 11eJIbI0 MBI TPOBEJIH CIie-
IUaTbHOE UCCIeJOBaHNe TI0 MOHUTOPUHTY pekyambl B CMU (nanubie
cienyer orHocuth k 2001r.). He nperenyst Ha 0coOYIO TOYHOCTb, IPUBE-
neM rpaduK, KOTOPBII MMOKa3bIBaeT YUCJI0 peKkaamoareseil (B %), ubu
3aTpaThl Ha peKIaMy coctasistioT V u 6oJiee 10J171apoB B MecsIl (ToCTpo-
er mo ananoruu ¢ G(f+)).

N3 npusenentoro rpacpuka (puc. 93) ciemnyer, uto 64% COBOKYITHO-
r0 PEKJAMHOTO OIOJKeTa MIPUXOANTCS Ha (PUPMBI, YbH 3aTPAThI B MECSIIL
Ha pekiamy B CMU (mipecca, TV, paano) cocraBistior Bcero 1-2 Teicsun
nostapos! OOIHIT COBOKYITHBIN PEKIaMHBIN OIOIZKET MECTHBIX PEKJIAMO-
maresieil — 4yTh OGosiee 1 MIIH. JOJUL /MeC., B TOM umcie 45% — mpecca;
35% — TB; 20% — paawo. V3 npoBeieHHOTO aHaIN3a CJAELYeT, YTO JJIst
TaKWX JIOPOTOCTOSIIINX MPOAYKTOB, Kak Galileo u 1p. mpocTo HeT phIHKa.
O4eBUIHO, 9YTO TICUXOJIOTHYECKAS TIeHA, KOTOPYIO MOKET 3aIlJIaTUTh PEK-
JlaMojiaTesib 3a janHbie o peiitnarax CMU, po/kHa G6bITh Ha ypoBHE 3-
5% ot ero peknamHoro Ofokera. CooTBeTCTBEHHO, TieHa 3a codT (Excom
Media Planer 1iu aHaiorn4HbIii ), HECMOTPS Ha TO, YTO 9TO PA30BbIii IJ1a-
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AKTUBHbIX pPernoHasibHbIX
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Puc. 93. Pacnpegenenne ymcna peknamopaTeneit B 3aBMCMMOCTH
OT BE/IMYMHBI PEKNAMHOI0 BIomKeTa.

TeX, He J0JDKHA mpeBbiath 50 gosapos. B neiicTBUTEIbHOCTH UMEHHO
TaKOMW TOPSIZIOK TleH Mbl uMeeM B ExaTeprHOypre U B psijie IPYTUX FOPO-
noB. BriomHe peanbHo Kynuth perrtuaru CMU 3a 100 nonmapos, u npu-
HUMasi BO BHUMaHUeE, 4YTO OHU, KaK MPAaBUJIO, OOHOBJISIOTCS MCCIIE0Ba-
TEJIbCKON KOMITaHUEH pa3 B KBApTaJI, TOJydaeM y/IeJTbHYTO 1IEHY B MeCSI]
Bcero B 30 mosutapos (cm._http://exmedia.ural.ru). Omgrako o nmpudnHe
etrie I0CTaTOYHO HU3KOH KYJIBTYPbI TEXHOJIOTUH PEKJIAMHOTO MEHE/IKMEH-
Ta B HEOOJIBIINX KOMITAHUSX ¥ BBULY OTCYTCTBHSI IIPEAJIOKEHMS Ha PhIH-
Ke JIOCTaTOYHO Heloporo codra, ppiHOK «peittuHroB CMI» nipaktnyec-
KM He BocTpebOOBaH OCHOBHOI Maccoil pekiamosareeii. [Iposegem mpo-
CTOW pacyeT H5KOHOMHYECKON 11e71ecO00Pa3HOCTU TJIAHUPOBAHUS 110
Excom Media Planer ¢ yyetom 3arpar Ha OKynKy peiituaros. K mpu-
Mepy, Balll pekgamMubiii 6iosker coctaiser 1000 1ommapoB B Mecsir.
[Tnarnuposanne mo Excom Media Planer sxonomut mpumepHo 25% Ba-
mero 6fopkera (em. [.I1X), a 3aTparhl Ha MOKYNKY PETHHTOB 000y T-
csg nmpuMepHO B 30 /10J151apOB B pacuyeTe Ha OJUH MecsI]. DKOHOMUS JIJIsI
upmbl oueBuHa!

Bosspamasich K JaHHBIM, TIpe/ICTaBJICHHBIM Ha puc. 93, 3amaanmcs
BOITPOCOM: pekyaMHubiii Ofo/pkeT B 1000 101, — 3TO MHOTO WM MaJio?
[TpuBegem MearanapaMeTphbl TAKOTo niana, paccuntanibie Excom Media
Planer i1 1iesieBoit ayuropuut «MoJioaexknb 12-25» (pelTHHTY U 1IEeHbI
CMMU otrHOCaTcs k 2001T. IV kB.):

Oxsar(1+) = 76,5%

Yacrora = 5,0
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GRP = 381%

Bromker = $1000.

Crop TpUIMYHBIE TTOKA3ATEIN MHOTUM TTOKQKYTCST HEBEPOSITHBIMU
(4TO6BI He OBITH TOJIOCTOBHBIMI, MBI TPUBO/IMM HAIll BAPHAHT MeIHaIlia-
Ha, cM. [Ipunoxenue 4). /[ig nocTr:keHNsT aHAIOTUYHBIX MeIManokasa-
Tesieil B MOCKBE TIPUIILIIOCH OBl YBEJTMUYUTD PEKJIAMHBINA OIOKET TIPIMEp-
1o B 100 pa3! Ha camowm fieste, peasbHble TTOKa3aTe M, KOHEUHO, BBITJISIAT
ropaszio CKpomHee, TOCKOJIbKY, KaK TPaBUJIO, MEHEKEPHI 10 peKIame
HeOOTBITIX (GUPM HE UMEIOT BO3SMOKHOCTH PEINaTh 3a1a4i ONTHMAJIbHO-
rO pa3MellleHns peKJIaMbl TTPU TJIAHUPOBAHUN CBOMX PEKJIAMHBIX KaMIia-
HUIL. Y ynTaTesieit MOKET CIOKUThCS MHEHMe, uTo ExaTepuHOYpr He 10-
CTaTOYHO TIPOJIBUHYTHIN TOPOJI B OTHOIIEHUM PEKJIAMHBIX 3aTpaT Ha O/i-
Horo kutesnsd. OTHionp HeT. /laBaiiTe cpaBHUM 9TH 3aTpaThl C COOTBET-
ctBytonumu udpamu gt CIITA. Tlo pazubim uctounnkam — 310 200
TOJIIAPOB B TOML Ha OAHOTO kutess. [lo Hammm orerkaMm, depeparbHas
YacTh B COBOKYITHOM PEKJIAMHOM GIO/KETE TOPOJIa COCTABJISIET IIPHUMEPHO
50%. Takmm 06pa3oM, eCJIr MbI IOTIOJTHUTEIBHO YUTEM IPYTHE BUIBI PEK-
JIaMBI, KOTOPbIe MBI He YUUTBIBAJIHN, IPUBOS UGpy B 1 MITH. 10771, /Mec.
st CMHU, B yacTHOCTH, BKJIIOYMM KYPHAJIBI U HApY>KHYIO PeKJIaMy, TO
MOJIy9UM TIpUMepHO 40 MJIH. 1OJII./TO/. Ha TOJyTOPAMUJITMOHHBIN TO-
pox. Torma B pacuere Ha ofHOTO KkuTesst ExkarepuaOypra mosydaem 27
MOJIJL. B TO/I. YUUTBIBAsA yPOBEHD JIOXO/IA CPETHETO KUTEJIsI TOPOJIa U Cpeji-
Hero aMepukanIia, cootTHolmenune B 3aTpaTtax 200 u 27 BIiosiHe cONOCTaBH-
MBI /17151 cripaBKY TIpUBeieM 3TOT IToKa3aTeib /17151 Beeit Poccuu — ato 10,8
nosut. B rox (mamubie 3a 20011, ncrournk www.reclamodatel.ru).

Heckosibko €10B 0 HAIUX TJIaHAX COBEPIIIEHCTBOBAHUS ITPOTPAMMBI
Excom Media Planer. B nipemaraemoii Bepcun Excom Media Planer
peanuzoBaHo Tpu kommyHukaiuu (‘TB, Paguo, [Ipecca). Briosine peasb-
HO JIOBECTH 9TO YUCJIO 10 5 (HapysKKa, uHTepHeT). [Ipu rmosiByieHn cBepx-
6picTpoix [TK MokHO peasnzoBath v 7. B ipuHImIie, 7t pereHust MHO-
IUX MPAKTUYECKUX 33/[a4 promotion mix v 5-Tu peKJaMHBIX KOMMYHUKa-
Ui BIIOJIHE 10CTaTOUHO. [TOHATHBI Takke U MyTH JajgbHEHIIero pa3Bu-
Tist mporpamMmMmuoro nputoxenns Ilnanep CMU. B :xusHm MbI 4acTO CIIbI-
muM 00 0ObEIMHEHNH «MYJIBTUME/NA TI0/l OHOI Kpbilieii». B yacTHo-
CTH, IMEHHO TIOJl TAaKUM Ha3BaHUEM HaM IOMAJIaCh CTaThs B JKypHaJe
«/Kuznb pexsmambr» 21,/2002r. B Heit ToBOPUTCST O TOM, YTO MeIUA-TPYII-
na Tampa-Tribune (mrat Mopuma) oObeaNHNIA TEIEBU3HMOHHbIE, Ta-
3€THbIE W OHJIAITHOBBII TIPOEKTHI, IOTIOJTHUTEIHHO YCUIUB UX KaOeTbHBIM
TB u paguoctantueir. CIusgsHUIO MOABEPTINCH U COOTBETCTBYIONINE PEK-
JIAaMHBIE OT/IeJTbl. MyJIbTUMeIUiHbIe pellleHns /11T KJIUEeHTOB MTO3BOJINIIN
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3a 6 MecsI1eB YBEJTUIUTH JOX0 KOMIAHUN HA 1 MJTH. IOJIT. OTIOTHUTETb-
Ho! A 4KcIeHHOCTh 00BEAMHEHHOTO PEKIAMHOIO OT/ea cHUu3naach ¢ 90
1o 4-x menemkepoB. [Ipunoxkenne Ilnanep CMU, Ha HaT B3TJIST, MOKET
[IOMOYb 0I0OHOI PeKJIaMHOI TPyIIe B padoTe Ha PhIHKE MYJIBTUME/IA
pecypcoB. OreHKa CTOUMOCTH (PEKIaMHON TPUBJIEKATEIBHOCTA) MYJIb-
TUMe/Ina 1 ecTh ero riaBHasd 3ajada. Ilmanep CMU nomoskeT Basesb-
1[aM Pa3TUIHBIX MeIa KOOTIEPUPOBATHCS, TIOCKOJIBKY OH MOKET STBIISATH-
CSI OTHUM U3 WHCTPYMEHTOB OIIEHKH WX JIOJIEBOTO YUaCTHs.

Harmmm pekomMeHzamy B 4acTU OpraHU3alliyi PEKJIAMHOTO MeHEIK-
MeHTa B HeOOJIbIINX KOMIIAHUSIX CJIeLYIOIINE:

1.Bkirounte B mTaT Baieir hpUpMbl JOJKHOCTh MEHeKepa Mo PeK-
JlaMe.

2. 3HaHWI, KOTOpbIE JlaeT Hallla KHUTa, BIIOJHE IOCTATOYHO IS Ka-
4eCTBEHHOrO ITaHupoBadus. OTMETHM, YTO B 00IIel 3arpy3Ke MeHe Ke-
pa cOOCTBEHHO TIPOLIECC IJIAHUPOBAHUS 3aiiMer 1-2 IHSI B MeCIL.

3. O6s3aTeIbHO MONb3YHTECH YCIyTaMKi PEKJIAMHBIX areHTCTB IIPU
pazpaboTKe peKITaMHBIX MaTeprasoB. boJibiast vacTh pabOTHI BaIlero Me-
HeJKepa 110 pekJiaMe Oy/IeT B 9TOM M COCTOSITh.

4. KauecTBO BaIero miiaHuPOBaHWS B 3HAYMTEIBHOI CTENeHn OyIeT
3aBHCETh OT BbIOOpa peiiTuHroBoil 6asel. [TomHUTE (9TO OYEHD BaxKHO!),
YTO UCTIOJIb3YeMbIe BaMU PEHTUHTH JTOJIKHBI OBITh MAKCUMAJIBHO CPOKY-
CUPOBaAHbI Ha Ballly IeJieByIo ayauTopuio. [loaTtomy nmeeT cMbIc 1Momy-
YUTH COOTBETCTBYIOIIYIO KOHCYJIBTAIMIO ¥ CIIEIIMAINCTOB B OTOI 0OJIACTH.

Mpbr noHuMaeM, 4TO U3JI0KEHHAs YHUBepCcalbHas METOAUKA [IPaK-
TUYECKOTO Me/IMallJIaHNPOBAHUS He JINIIIeHa HEKOTOPBIX HeZIOCTaTKOB, Kak
00IUX, 3aJI05KEHHBIX B CAMUX OCHOBAX IPE/JIaraeMoii KOHIIEIIINH, TaK 1
YACTHBIX, KOTOPBIE OY/IyT YCTPAHSITHCS IO MEPE €€ PA3BUTHSI 1 COBEPIIEH-
cTBoBaHuA. KpoMe TOro, ecTb HEKOTOpask HEIOCJIeA0BATEIbHOCTD U 1I1e-
POXOBATOCTh B M3JI0KeHUM MaTepuasa. CBs3aHO 9TO, B OCHOBHOM, C TEM,
4TO IIpejjlaraeMble B KHUTe OAXO0/bl (POPMUPOBAIUCH B IIpoliecce Ipak-
TUYECKOH /IesITeIbHOCTH, KOTOPas Jlajeka OT YeTKUX JIOTUYECKUX CXEM.
ABTOpBI TIPOCSIT YnTaTE N HE OBITH CJIUIITKOM CTPOTUMHE B BOITPOCAX CTHU-
JIS1 U3JIO3KEHU ST, 1 OTHOCHUTBCSI K BO3MOKHBIM OIpexaM ¢ HeKOTOPOii 1oseit
3/10pPOBOr0 IOMOpA.

['maBHOE — co371aH MPUHIMIIMAIBLHO HOBBIN POTPAMMHBIN ITPOAYKT
st mepuaranposanist — Excom Media Planer, kotopsiii moctymnen
110 I[eHe HTMPOKOMY KPYTY 3alMHTEPECOBAHHBIX JIMIL.

B saksoueHne HECKOIBKO CJIOB apecyeM MOJIOJBbIM JIOJSM, KOTO-
pbie 60 yke paboTAIOT MEHE/KEPAMHU 110 PEKIaMe, b0 elle yJarcsi B
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By3ax. VIMeHHO /17151 Bac, py3bs, HanucaHa sta kaura! /[a, ona gocratou-
HO CJIOXKHA TI0 CO/IEPYKAHMIO, HO Mbl YBEPEHHBI, YTO €CJIN BbI JAPYKUTE C
MaTeMaTHUKOM, BBI €€ JIETKO OCBOMTE, KaK 1 IIPUJIaraeMbIil K KHUTE cOPT. A
3HAHUS, KOTOPbIE JJaeT Hallla KHUTA, BIIOJIHE JOCTATOYHbI JIJIsl Havyasia Ba-
et Oyaytieit (HacTosiiei) Kapbepsl B J1060i1 (hrpMe COOTBETCTBYIOTIE-
rO TPOUIIAL.

C ysadicenuem, asmopcKuti KOJIIeKmue:

FOpuit Psizanoe (udeonoz),

leopeuii IlImamos (meopemux),

Muxaun omuwyx (npozpammucm),
Anexcandp Macnennuxos (6e6-npozpammucm,),
Anna Ownanosa (kpeamop),

Ilasen Kpanusun (Ousaiinep).

Haw adpec: www.mediaplan.ru
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MpunoxeHue 1

Onuncaxune
NPOrpPaMMHOro
obecneyeHns
Excom Media Planer

B aToi1 T/1aBe omnucan mosib30BaTENLCKUN UHTEPdENC U TpaBuja pa-
601l ¢ Excom Media Planer. IIporpamvuoe obecrieuerrie Excom Media
Planer coctouT u3 AByX 4acrteii, nmepBasi 13 KOTOPBIX MPEJICTABIISIET CO-
60it [lnanep CMU, nipeHasHavyeHHbIN 711 (GOPMUPOBAHMS PEKIAMHOTO
nakera (13 o6iero crvcka Bcex CMI Ha gaHHOI TePpUTOPUN) 110 Peit-
THHTaM 1 uHAeKcam-J. Bropas yacte npezacrasisier coboit mmbo bus-
Hec-ianep, 6o Ioaurwianep, B KOTOpbie SKCIIOPTHPYETCST PeKIaM-
HbIil naket, chopmupoBannbiii Ilnanepom CMU.

BusHec-mianep 1o3BoJsieT MPOBOAUTDL ONTUMU3AIUIO BBIXO/IOB B
CMMU B pamKax IJTaHUPYEMOIT PEKJTaMHON KaMITaHUK Ha MTOTPeOUTe ThC-
KX pbiHKax, a Homutmianep — ontumusanuio BbixonoB CMMU B cdepe
MOJIUTPEKJIAMBI.

C uX MOMOIIbI0 MOKHO OIpe/iesuTh (B aBTOMAaTUYECKOM WJIA Pyy-
HOM PeXMMaxX) ONTHMaJIbHbIE BBIXO/IbI Pekyiambl B KaskaomM CMU nipu
3ajIaHHOM WJI CBOOOTHOM PEKJIAMHOM O0/IKeTax U M3BECTHOM aKTUBHO-
CTU KOHKYPEHTOB. Tak/ke pacCUnTHIBAIOTCS BCEe HEOOXOAMMBIE Me/IHATIA-
pametpbl (0xBaThl ¢ yncjaoM KoHTakToB f 1 6osee G(f+), criekTper oxBa-
toB g(f), cpenHne 4acTOTHI PEKJIAMHBIX BO3AEHCTBUI, TPOTHO3UPYeEMast
puObLIb U JP.).

Pabora ¢ MeuariaHepoM eCTeCTBEHHBIM 00PA30M pasjieieHa Ha J1Ba
stana. Ha mepBom stare ¢ momornisio Illtanepa CMMU niponsBoutcs pop-
MIPOBAHWE PEKJIAMHOTO TTAKeTa HA OCHOBE Oa3bl IAHHBIX, KOTOPAsI CO/IEP-
KUT UHGMOPMAINI0 O PEUTUHTOBBIX MTOKA3aTeJsIX BCeX 3JeKTPOHHBIX U
nevatibeix CMU B HEKOTOpOM perrote. B 6ase MaHHBIX comep:KaTcs aBa
THIA PEHTHHTOBBIX MMOKa3areseil — 0ObIYHbIe PEHTHHTH, KOTOPbIE 3aHO-
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csatest B 6azy B pe3yJibTaTe MeIMaMeTPUYECKUX MCCAETOBAHMIA, 1 WHIIEK-
CBI-J, KOTOPbIEe BBIUNCJISIOTCS ITPOTPaMMoit 1o uasioskeHHol B [aBe VII
Metosmke. Kpome Toro, 6a3a TaHHBIX COMEP/KUT TIEHbI BBIXO/IA PEKIAMBI (JI7IsT
30-cexyHIHBIX pOIMKOB Ha paaro n TV u 3a 1/8 mosock! 1711 opurnHa-
MakeToB B 11pecce). [leHy BbIxo/1a MOKHO peJJakTHPOBATh, €CJIM XPOHOMET-
Pask POJMKOB M pa3Mep MOJIOCHI OTINYAIOTCS OT YIIOMSIHYTBIX BBIIIIE.

Ornmtiem cmpykmypy 6a3bl manHbIX. Bee cytounoe adupHoe BpeMst
snextpourbix CMMU mozeneno Ha 15-MuHyTHBIE MHTEPBaJbI (Bcero 96
UHTEpPBAIOB). [l KaKI0TO M3 9THX BPEMEHHBIX MPOMEKYTKOB B Oasy
3aHOCUTCSI PEUTHUHT U 1leHa BbIXoja. [IpuueM pelitunru a1 kaxaoro TV
U PaINO-KAHATIOB pa3jiesieHbl Ha OyIHU U BBIXOAHbIE. /lasee ¢ mOMOIIBIO
ILnanepa CMHU npoussoautcs pabora ¢ 9T0ii 6a30ii JaHHBIX, B pe3yJ/IbTa-
Te 4ero MoJb30BaTesib (DOPMUPYET PEeKJIAMHBIN MakeT, KOTOPBIN 3aTeM
Oy/leT ONTUMHU3MPOBATHCST (HA BTOPOM atare paboThl, cM. Hike). Dop-
MUpOBaHUE PEKJAMHOTO ITaKeTa MOKET OCYIIECTBJISATHCS B TPEX PEXKU-
Max, B KOTOpbIX BbIOop CMMU mponsBoanTCs:

1) Mo MakcUMaIbHBIM PEUTUHTAM,

2) 1Mo MaKCUMaJIbHBIM MHIEKCAM-J,

3) B PyYHOM PEKIME, TIO BBIOOPY MOJIB30BATEISI.

[Tocne Toro, kak naker CMU copmupoBaH, MOKHO BBIYUCIUTD He-
KOTOpPbIE Me/IMa-XapaKTepUCTUKK — oxBaT G, CPeiHIO0 4acTOTy KOHTAKTa,
CyMMapHbIii pefiTunr 110 11esieBoii ayautopun GRP, a Takke pekiaMHbIiT
6romker. [pu atom Boixoasr B CMU 3amaioTest 1ByMst criocobamu:

1) rcxoj1st 13 33/IAHHOTO PEKJTAMHOTO GI0/IKETA, PACIIPEIEIISIEMOTO TI0
CMMU nporopiimoHaaIbHO WHIEKCAM-O,

2) B IPOU3BOJILHOM TOPSIIKE IO YCMOTPEHUIO TI0JIb30BATE .

Bousee moppobro npasuia paborer ¢ Ilnanepom CMMU onucanb B
crpaBke niporpammbl (Ilanens nacrpymenroB/Ilomomp/CrnpaBka).

[Tocne Toro kak pekysaMHbIN MakeT cHOPMUPOBAH, MOKHO TTPUCTY-
MMATHh K MeINaryIaHupoBaHuio (ONnTUMu3aIuu BeixonoB B CMIN).

Ha Bropom atane ¢ nomonibio busnec-nnanepa nin Ioaurniane-
pa pou3BOAUTCS ONITUMK3AINsT BhIOpaHHOTO aketa CM 1o ipubbiim,
J10Jie PbIHKA MJIM OXBATHO-YaCTOTHBIM XapPaKTEPUCTUKAM.

Pa6ora ¢ aTUMH TJTaHEpaMu UMEET MHOTO OOTIUX YepT ¥ TTOPOOHO
OIMCaHa B CIpaBKe TPOrPaMMBbI, TOITOMY PACCMOTPHUM OOIIe TIPpaBua
paboThl Ha TipuMepe BusHec-manepa. JTa 4acTh MPOrPaMMBbl MeHATl-
JIAHWPOBaHUS TPeOyeT BBOJA YNCIEHHBIX 3HAYEHUI MapaMeTpOB, XapaK-
TEePU3YIOINX COCTOSIHME PBIHKA, HA KOTOPOM IJIAHUPYETCST peKJiama
(cnpoc, senuuuna pexiammozo u OpIHO0B020 PLIHKOG U IIP., CM. TIOAPOOHEE
HIKE), a TakKe JJaHHble MOHUTOPUHTA PeKJIaMbl KOHKYPEHTOB (paciipe-
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nenenne ux evixodos 8 CMIN). Tlociie Toro, Kak 3aaHbl Bce HEOOXOIM-
MbIE TTapaMeTPhl, MOKHO ONITUMHI3UPOBATH 10 NPOZHOSUPYEMOT NPUOLLILL,
110 J0J1e PLIHKA WK TIO 3aJIaHHBIM OX8AMHO-UACTNOMHbIM XAPAKMEPUCTIU -
xam. TTocse BoIOOpA cTpaTernu MeAnaIIaHUPOBAHMUST TPOTPaMMa TTI03BO-
Jger (B PYYHOM WJIM aBTOMATHYECKOM PEKMMAaX) HAXOAUTh ONTUMAJb-
HbIE JIJIST IAaHHOM KOHKPETHOW CUTYAIMK BBIXO/bI B BBIOpaHHbBIE (Ha T1ep-
BoM atarie) CMU. Kpome Toro, mporpaMMa BbIYMCIISIET BCe MeIuanapa-
MeTpbI 11 Kaxkaoii pupmbl (oxBaT G 1 ero paciipeiesieHue 1o YUCTy KOH-
takToB g(f), oxBars! ¢ unciom koutakTos f u 6oee G(f+), cpenme yac-
TOTBI KOHTAKTOB fcp, cymmapubie pelituarn GRP), a Takke 107110 peIHKa
S, npoaky ¥ MPOTHO3UPYyeMyIo TpuOBLTH P (¢ yueToM IUCKOHTHUPOBA-
HUST Oy TIUX JIEHEKHBIX TIOTOKOB JIJIST CJIyYast PhIHKA YCIIYT).

OTmMeTnMm, 9TO BCe TOKYMEHTBI, ¢ KoTopbiMu pabotaeT Excom Media
Planer, nmeror oiHo pacumipenne —.exm. OHaKo, B COOTBETCTBUH C OTIN-
CaHHBIM BBIIIIE JleJieHreM Meuarianepa Ha e yactu — Ilnmanep CMU u
BusHec-1wianep — CyIecTBYIOT pa3jinuusi B paboTe Meauarianepa ¢ J1o-
KYMEHTaMU, OTHOCSIIIUMUCS K 3TUM ABYyM 4dactsaM. Ormerum, yto Ilia-
Hep CMU u busHec-ninaHep MOXHO MCIOJb30BaTh U HE3ABUCHUMO JPYT
OT JIpyTa.

IInanep CMU MoskeT NCTIOJIb30BATHCS 1 KaK CAMOCTOSITEIbHOE TTPH-
noxenne. [IpocTtoit v yaoOHBIH TTOIB30BaTEILCKUI HHTEP(hEIC TpoTpam-
MBI TIO3BOJISIET:

e 0TOOPAKATh ¥ BU3YAJIM3UPOBATh MH(POPMAIIIIO O PEHTHHTaX U WH-
nekcax-9 B Bujie TpaduKoB 1 TabJINIL;

e (hopMUPOBATH PEKJIAMHBIN IMaKeT B aBTOMAaTUYECKOM U PYYHOM pe-
JKUMAX;

e PACCUYMTHIBATH OCHOBHBIE MeialiapaMeTpbl PEKJIAMHOTO MaKeTa:
oxBat (G), yactory nuiau cpennee uncyao KoHtaktos (f), mosnoe unciio
KOHTAKTOB B IIPOIIEHTaX OT YMCJeHHOCTH 11esieBoii rpymibl (GRP).

ILranep CMMU (xpome (hopMUPOBAHUS PEKJIAMHOTO TIAKETa J1Jist OU3-
HecIUIaHepa U MOJUTIUIaHepa) MOXKET MPeJICTaBIATh MHTEPeC /JIs Tpeji-
craButesieit CMI, mocKobKy ¢ €ro oMOIIbI0 MOKHO MO MHIEKCaM-I
KOPPEKTUPOBATH 1IEHOBYIO TOJUTHUKY pa3MmelrieHus pekaambl B CMU ¢
TOYKM 3PEHUs HAWIy4Illell peKJIaMHOM MPUBJIEKATENbHOCTH. JTO CBI3a-
HO C TeM, 9TO IO UHEKCY-D MOKHO OIEHUBATH NOMPEOUMENbCKYH0 CMo-
umocmuv pexiamonocumens, 6uarogaps yemy st CMU nosiBiisteTcst j10-
MIOJTHUTETbHBI MHCTPYMEHT 1I€HOO0OpPa30BaHMSL.

Jluist paboTsl ¢ Busnec-mianepom 6e3 mpeBapuTeIbHOTO UCTTOJIB30-
Banus Ilnanepa CMU ny:xHO BpyuHyi0 c(hOPMUPOBATH PEKIAMHBIN Ta-
keT (criucok CMMU c peliTuHramMu 1 1ieHaMU BBIXO/IOB B HUX) .
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CxemMaTHueCcKu CTPYKTYpPHASI CXeMa M TOCJIe0BATEIbHOCTD PAOOThI
¢ MeJMaIJIaHepoM ToKa3aHa Ha puc. 1.

MEAOWATJIAHEP

Mnanep CMU BbusHec nnaHep
Basa JaHHbIX >> MakeT CMU 3522@?; M%%ﬁ%%”bﬁ'r Ananua
CMU KOHKYPEHTOB pbIHKa

OnTumManbHbI Meguaniax

Puc. 1.

Temneps npucTymM K 6oJiee TTOAPOOHOMY OTUCAHUIO MOJTH30BATEb-
ckoro nHTepdeiica MenuariaHepa B paMKax Mpe/iICTaBJIeHHON CTPYKTYP-
HOU CXEeMBbl.

Excom Media Planer peanmusosan kak Windows-mpuioxenue ¢
MHOTOZIOKYMEHTHBIM HHTEpdeiicoMm. OKHO TIPOrpaMMbl IMEET BUJT, TIO100-
HBII O(UCHBIM ITPOrPAMMHBIM TIpoayKTaM Gupmbl Microsoft (puc. 2).

=101 x|
= _-.J_Qi.?SJ
: i | 5 [ [ |
B v 0 0 11 1
a Pagpn WWaioo.., -5 20 @ [t |t |11 |ufela]u
B* | v arE BV, 10.00-17... 500 30 X O0:00 | 157... E ] 30 INENENE R NE R NE
I:H. BaBarrs Ba-Bamen 4520 BE2D 4 BafBame 0000 GEALS 4 2 1 1
Ik o Fertpesifyp.. Becrpe... 10,00 = 2 o
1k MepreBpyEn  MipykE.. 950 2 2 O [
L | v fecdieoit 3w, Jdeoecd.., 370 2 2 AN I
IJ,',l W ADCYMBHTBIM ... Aprymas,.. 930 6 B 1 1 1 1 1 1
Qal Beueprie Bea... Bedspen,.. 1,10 2 o 1 1 =
Ee] Mockoooani K... Maocoec,.. 4,20 2 =] |al | *
WJW-W"- [ onr. s, | Gmen, =
D II'Inarul Pecwpes | Smmr Ormarszaw | Tamawlwl Eroamer | BiF) P SETIE R
IF) 455754 4TTS4Z 0%
L HIF) 2423 2423 0%
.| | Mare enpoe Bm, Im L | HIFL) 1127 1127 [
" Tomepe  Hauerka 300, 000000 j i e = MIFP+) 552 552 0%
Cpearas atan = pataak peson Ob = HIF P} 468 453 0%
@ Uomgis  poara (AT, e m.mm:ll g.z DmJ [ :l MFE) 276 276 %
WK 3070 3070
Bpema wieta A, mec. |12 =1 i —J WKL) 1604 1604
Uran afanesmas, =1 || wascr Dm]‘w B N[KI:P-P) 636 6%
i, 300 [ becmoee ewmosor | nr | N[K1LP) 829 ez
5 Eﬁ_ psalntrEb] HiELE) 0 0
Ducwowr, Xemes |5, fla o - MK} 3070 3070 0%
Is;wﬁ?lﬁ P BIEL) 1604 1604 0%
HIEPE) B3 63 [
DrTrinuiesiae SOCTOT NOKyNoe |1.III %LI NP} a9 a7 P
TTROaEWHT E/HOCTS PERAAMIGE 50 MIKE) [i] 1] -
FarifaH, Henen (or 120 12) 6.000 50 3] q| >z
Toroso | T

Puc 2.
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CranpapTHble JIeMEeHThI HHTep(deiica BKIOYAOT B cebs CTaHgapT-
Hble 1711 Windows-1priosKeH1ii 9J1eMeHThI:

e MEHIO,

e TMaHeJUu UHCTPYMEHTOB,

e pabouee OKHO JJOKYMEHTA.

B 3azono06xe ykazpiBaeTcst UMST OTKPBITOTO IOKyMeHTa (pHUcC. 3).

{=Excom Media Planer - [Maii 2002.exm
Puc. 3. : - :

- CWCTEMHOE 1 IMaBHOE MEHIO

CucremMHoe H rJ1aBHOE MEHIO H306pa>KeHbI Ha pHcC. 4a,6.
a) m ®afn Mpaeka Bua MMnaHep Ckxo  Momolls

0) [ ®afin Mpaexa Bua Mnavep Okno  Momou

Cucremuoe menio n menio Maiin, IlpaBka, Bug nmeror Briosine ctaH-
JapTHBIE KOMaH/Ibl ¥ [IO9TOMY TOAPOOHO He onuchiBaoTcs. [IpokoMMeH-
TUPYEM JIUITh HEKOTOPble HeCTaH/apTHbIe KOMAH/IbI.

Cucremnoe menio [Tianepa CMU nmeer nkonky I, a cucremuoe MeHIO
busnecrumanepa — nkonky B. Ilocieannii myHKT cucTeMHOTO MeHIO (pHC.
9) Ciaenyromniee OKHO TTO3BOJISIET TIEPENTU K CJIEYIONIEMY OTKPBITOMY JIO-
KYMEHTY, KOTOPBII MOKeT ObITh Kak BusHecruianepom, tak u Ilmanepom

CMIL.

 Excom Media Planer - [Mai
@ ann Mpaeka Bua Mnaqe
5 BoCCTaHOBMTH

X |01

3aKpuTh Ctrl+F4

Cneayrowes okHo Chrl+F6

Puc. 5.

InaBHoe menio (@aiin, I[Ipaska, Bux, [lnanep, Ilomonip).

Menio <«@aiins.
[TepBbie b Koman Merto Maiin (puc. 6) peHa3ZHAYEHbI 711 CO-
3/1aHUs, OTKPBITHS, 3aKPBITUS M COXPAaHEHUS JTOKYMEHTOB.
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KO Media Planer - [Mai 2002.exm]
®adn Mpaska Bua [(namep Okno Momows
Cozpate ChrN
OTKDBITE. ... CerO

SaKPETE
COXpaHNTL CEr+S
COXPAHNTE KaK...

MMnopT | :onopT. ..

Medate... Chrl+P

MpeAEAPHTENEHER NPOCHITH
HacTporca nevyaTH...

1 Ma# 2002, exm

2 PetiHr M-02 1k8, exm

3 LAPLANERTESTL,..\Man 2002.exm
4 L\PLANERTESTY. .. |btest00, sxm

Bbixoa

Puc. 6.

Kaxk y:xe ynmoMumHasioch, KasK/Iblil JOKYMEHT MOKET CO/IePKaTh He-
CKOJTBKO JICMO06 — PA3TNIHBIX BaPMAHTOB TIJIaHA PEKIaMHON KaMITaHWH.
Ecau cosmaercst coBepiieHHO HOBBIH TOKyMeHT, To HazBanue CMMU u co-
OTBETCTBYIOIHAE TTapaMeTPbl BBOJSATCS BPYUYHYIO C TTIOMOIIBIO TTPABOM
KHOIIKY MBIIIIK B JIEBOI BepxHeil obmactu pabodero okHa maanepa. C mo-
Motpio MeHi0 Daital MOKHO OTKPBITH COXpaHeHHBIH AoKyMeHT (OT-
KPbITb ), C KOTOPBIM paHee TpoBoaniack pabora. Komanabr CoxpaHuTh 1
CoxpaHuTh Kak 1M03BOJISIOT COXPAHATD TEKYIIUI TOKYMEHT CO BCEMU €T0
JINCTAMU.

B mento @aiin mpeaycMoTpeHa BO3MOKHOCTD OCYIIECTBIISTH 9KCTIOPT
u umnopt (komanaa Mmnopr/Ixcnopr, puc. 7) tabauit CMU ¢ peii-
TUHTAMHU, MAaKCUMaJbHBIMU BBIXO/IAMU, a TaKKe BpeMeHeM, 1IeHOU 1 KO-
JsyectTBOM BbixozioB u3 [Inanepa CMU B busnec-mmanep, a Takxe ¢ Jiu-
CTa OJIHOTO JIokKyMeHTa busHec-1ianepa Ha JIUCT APYroro JOKyMEHTA.

WMMNOpT / 3KCNOPT PEKNAMHOT D NAKETa x|
Oriuaa Kuaa

|1 blest].exm | | ] onlne neto 2002 exm ﬂ
3o Mpoda
1 0K MNpatal
6 CMK
12 CMA
3 CHM (50) i
12 CMH

: 30 CMA Mpecca =

u blestO0. exm «| |4l Dlesons ]"""'"".

e WP AP
—

Puc. 7.
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MO:KHO TaksKe 9KCITOPTHPOBATH PEHTHHTOBYIO TaOJIUILY € JIMCTA Ha JICT
B IIpe/iesiaX OJHOTO M TOTO Ke JOKyMeHTa. /[y akcropTa TaHHbIX HY>KHO
OTKPBITH JIOKYMEHT, 13 KOTOPOTO OYIET MTPOM3BEIEH IKCIIOPT, a TAKKE OT-
KPBITb UJIN CO3/IaTh JIOKYMEHT, B KOTOPbIN TTPOU3BOIUTCS UMIIOPT JlaH-
Hbix. [Tocse aToro HysKHO BbIOpaTh MyHKT VIMIOPT/JKCHOPT; IBOHBIM
HaKaTHeM MBIIITN OTKPBITh COOTBETCTBYIOIINE JJOKYMEHTBI B JIEBOM U TIPa-
BOM OKHax BCILTbIBaioniero okHa MMmopt/JkcnopT pekjaMHOro mnake-
Ta; OTMETHUTH B JICBOM OKHE JIUCT, OTKY/Ia OY/IeT IIPOU3BOAMTHCS IKCIIOPT
JTaHHBIX, @ B TIPABOM OKHE OTMETHUTH JINCT, Ky/a OYAeT TIPOU3BOAUTHCS NM-
MOPT JIaHHBbIX. /{1 ocyliiecTBAeHNS UMITOPTA (9KCIOPTA) HYKHO HaXKaTh
KkHOIIKY «OK>».

C nomomnibio komanel Iledyars (cm. Takke IlpeaBapurenbHbIii mpo-
cmotp 1 Hacrpoilika neyatu) MOKHO pacriedyarbiBaTh Meuarial (OKHO
1), kasengapb (OKHO 2), IPOTHO3UPYEMbIe MTPOJIA’KH, BBIYUCIICHHBIE Me-
aranapameTpbl, rpaduku U Tabauily U3 okHa 4. /[yt meyatu HysKHO Tie-
peiitu Ha cTpanuile o6mmx cBoiicTs Ha Bkianaky Otuer (ILianep/Ha-
CTPOIiKa, CM. HIKE).

Menio «Il1anep»

Memnio IInanep mo3BoJISIET BKJIIOYATh Pa3JTUYHbIE PEKUMbBI BBIUKC-
sennit (OnTumuzanus, Beraucauts, puc. 8; Te ;xe GYyHKINT BBITIOJTHSAIOT
KHOTTKK <«!» 1 «C» Ha manesn mHCTPyMeHTOB). MIMeeTcst BO3MOKHOCTD
T0GABJISITH HOBBIE U YAAISATH UMEIOIIMECS JIUCThI OTKPHITOTO JOKyMEHTa
— pas/MYHbIe BAPUAHTBI TJIAHOB PeKJaMHoil Kamanuu (Jlo6aBuTh Me-
JMMarJiad, YAaJuTb MeauaIiaH).

Mnarep OkHO MomMolws

OATHMMEHDOBATE
Bei4HCAHTE
OILTEHOEHTE

AobapuTe meanannad
YAaNMTE MEAHaNNaH

KaneHaaps

HacTpo#ka ...

Puc. 8.

[Tpu BBIGOPE TTyHKTa ONTUMH3UPOBATh (MK HasKaB HA KHOTIKY «!»)
3aIycKaeTcs peskuM aBTOMATUYeCKON onmumusayuy peKJaMHOM KaMIia-
HUW, B PE3YJIbTaTe Y€T0 HAXOASITCST ONITUMAaJTbHbIE BBIXO/IBI PEKJIAMBI B BBIO-
panubix CMU (a1 yHKIIMKM aKTUBHBI TOJIBKO I IOKyMeHTa Thta B).
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[Tocsie m3ameHeHMst TFOOBIX BXOAHBIX TTApaMeTPOB ( PEHTUHTOB, TIEHbI
BBIX0/1a peksiambl B CM U, uncia Beixo10B, kommaectsa CMU u ip.) ipu
BbIOOpE MyHKTa Boruncautp B Metio Ilnanep (vin HaskaTuu KHOTKN <C»
Ha TaHeJ WHCTPYMEHTOB) TPOU3BOJAUTCS OHOPA30BBIN TepecyeT Xa-
PaKTEePUCTUK PEKJIAMHOU KaMIIaHUU B IOKyMeHTe Tuma B, u Bpruncis-
I0TCS MHIEKChI-O U MeuanapaMeTpbl CO3/[aHHOTO TIJIaHa /71 TOKYMEeH-
ta tumna L.

B menio Ilnanep nmerorcst Komanzibl Jlo0aBuTh MeAMaIIan, YAaIuTh
Meauarmian (Ux ayOaUpyrOT KHOMKK + MJIW - Ha TTAaHeJu HHCTPYMEHTOR).
C uX TIOMOTIBIO MOKHO JI00aBUTh HOBBII JINCT JOKYMEHTA, KOTOPBIN SIB-
JISIETCST KOTIUEH TeKYIIEero, Win YAATUTE JI000# uct. JIncTsl 1oKkymMeHTa
HYKHBI JIJIs1 TIpOCcYeTa PA3JNYHBIX BADUAHTOB PEKJIAMHBIX KaMITAaHUH B
pamMKax OJHOTO JJOKyMEHTa.

Paznuunble BapuaHThl MeAMATIAHOB MOTYT CPAaBHUBATHCS JIPYT C JIPY-
rom. /7151 aTOrO HYKHO McTosib30BaTh MyHKT Hactpoiiku B Mmento [Lnanep
U C ero TIOMOIIbi0 Ha3HaunuTh ONTUMAaIbHbIN IaH. Pazuuia Mexay na-
paMeTpaMu TEKYIIero U OMTUMATHLHOTO MEIHATIAHOB OTOOPAsKAETCS B
Tabsmile PacyerHpie mapaMeTpbl BO BCILIBIBAIOIIEM MEHIO (IIEJTKHYTH
IPaBOil KHOIIKO MBIIITH ) Y€TBEPTON 00acT pabovero OKHa Meararia-
Hepa, CM. HIKe.

OtMmernM, uto mento Ilmanep paszinuaercs 17151 JOKYMEHTOB pa3HO-
ro tuna (B uim I). A umenno, ecim OTKpBIT 10KyMeHT Tuta I, To MeHio
COZIEPIKUT /(B JOTIOJTHUTENBHBIX MyHKTA, KOTOPBIE MO3BOJISIIOT 0TOOpa-
JKaTh PEUTHUHTHY WA WHIEKCBHI-I B IIPABOM U JIEBOM BepXHEM OKHaX TJIaB-
Horo miana (R-peittuaru u S-unmekcer). I GyHKIUKA LyOTUPYIOTCS
OT/IeTHBHBIMU KHOTIKAMU Ha MaHes I nHCTpyMeHToB (kHotiku R 1 S). Ot-
METHUM, 4TO UM BHOBb CO3/IaHHOTO JINCTA 33/laeTCs Ha BKJIAJKE 3aMeTKU
Ha cTpaHuIle OOIIUX CBOWCTB B TpeThell obracTr paboyero okHa riaHepa
(cM. HEKE).

Hactpoiika nimanepa BbinosHgeTcs ¢ moMolbio 1Byx CrpaHuiy
cBoiict. [lepBast cTpanuiia (00IMKX CBOWCTB) JOCTYITHA Yepe3 KOMaH-
ny Hacrpoiika B menio Ilmanep. 31ech 3a1a10Tcs mapaMeTpbl M HACTPOU-
KU, IPUMEHNMbIe KO BCeMY JIOKYMEHTY B I11eJIoM (1 KO BCEM ero JIuc-
Tam).

Crpannna o0UmIMX CBONCTB COMEPKUT TISITh BKIA/IOK.

Brxorajika OnTUMasIbHBIN TUIAH TTO3BOJISIET BBIOPATH U3 MMEIOIINXCS B
paboTe MIaHOB (JUCTOB) OJIMH M HA3HAYUTD €TI0 ONTHMATBHBIM, PUC. 9.

Ecymi onTiMasibHBIN TIJIaH HAa3HAY€eH, TO B Y€TBEPTOM 0bacT pabo-
Y4ero OKHa MOKHO OTCJIEXKMBATbh OTHOCHTEbHOE (B %) OTKJIOHEHUE BbI-
YHUCJISIEMBIX XapaKTePUCTUK TEKYIIero MeauariaHa oT mapaMeTpoB «OTI-
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HacTpofika nnanepa |

OnmiansHeE nnad lBanni Barlm'a| 3eyr | mem.mmu] IJ'rlm'r|

— HazHaueHue onmuUmansHoro niaHa

[IMai 2002

[wMain 2002 (1)

x|

Co 1

OTriena I

Puc. 9.

TUMaJIbHOTO» TIIaHa. [[Jist 3TOT0 HY’KHO MIEJTKHYTh B Y€TBEPTO 00J1aCTH
pabouero oKHa MpaBoil KHOIIKU MBIIIH 1 BEIOpaTh MyHKT PacueTHble ma-
paMeTphbI).
Bruagka BeiBog cofep:XKUT CITUCOK BBIYUCISEMBIX XapaKTEePUCTUK
pexamuoil Kamnanuu (puc. 10). Bbr MokeTe BoIOpATh U3 9TOrO CIIKCKA
Te MapaMeTPbl, KOTOPBIE CJEAYeT BHIBOAUTH Ha 9KpaH. BbiOpaHHbie Xa-
PaKTePUCTUKN OYyT OTOOPaKaThCsT B YeTBEPTOI 061acTr (IIpaBoil HUK-

Hacrporka nnasepa

OriamMansHE nnsH BHBM]Bamrﬂ Jeyk | Kosguumerte | Orver |

— BeiBon pacyeTHeIX NapameTpos

VIFIF) - MpuGsine upns F

[wIP1(F] - Nputeane puprasl F or pernanis

WII[F] - Doxoa gupre F

[wIM[F] - Npogasi duprast F

[WIM[F L] - Npoaasud $upte F Ha ceofoaHom peiHke
(WIN[F F+] - oSascumibie npogasi dupras F

ZAMIE P . Meraranu s nnea sws daansaes B

" Tpamuku B pesie NPOKPYTKH
% [pa®uku B peXiiMe MacWTaGHpOBaHUA

o |

x|

[ o ]

OtmeHa

Puc. 10.
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Heit) pabouero okHa. /[J1s1 BBIBOIA XapaKTEPUCTUK PEKJIAMHOM KaMIaHUN
BBIOEPUTE BO BCILIBIBAIOIIEM MEHIO YeTBEPTOTO OKHa KoMmaHay Pacuer-
Hble MapaMeTpbL.

Ha Bruazike BamoTa yka3biBaeTcs HaIMEHOBAaHUE JICHEKHBIX €/TH-
Huil (puc. 11). Bce nenexxnble XapaKTEePUCTUKU PEKJIAMHON KaMIIaHUM,
KaK BXOJIHbIE JJaHHBbIE, TaK U pacyeTHbIe TTapaMeTpbl (1IeHbI BBIXOJA, Ha-
I[eHKa Ha TOBap, 3aTPaThl Ha PEKJIaMy, TPOTHO3UPYeMast TIPUOBLIb 1 T..),
YKa3bIBAIOTCS B 33JJaHHBIX JIEHEKHBIX eJIMHUIAX. 3/1eCh Ke 33/]aeTCs KO-

x|

I]rm.mammlﬁnuanl Buisoa Banwora I.'iayc I Kcamml.uerml D'Nerl

— Bbifiop geHes HON SaMHMLLE]

HaumeHoBaHWE QEHEXHON SMHKLBI

|chi

|2 j Paspaatocts (0 ... 9)

0K Ormexa
I | |

Puc. 11.
x

OrrimansHeii nnaH| ma| Banora Jeux |Kce¢-wweu'ru| G‘merl

[~ 3BYKoBOS CONPOBCKAEHWE NPOUECTA ONTUMH3AUMA
| " Besseuka

" CranaapTHes

* MicroSoft
| " Dpyrodt

I [t “

| 0K I OTviera

Puc. 12.
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JIMYECTBO 3HAKOB TTOCJIE 3aIsITOM IJIst BBIBO/IA 3HaueHmii B Tabsuite Pac-
YeTHbIe apaMeTphbl.

Bxuazka 3ByK 103BOJIsIET BEIOPATh 3BYKOBO# CHUTHAJ, COIPOBOJK/Ia-
IOITUIT TIpotiecc ontumusarnuu (puc. 12).

C nomorrsio Bknaku KoaduimeHTsr MOKHO U3MEHSTH PACTPOBBIE
K0a(hPUITMEHTBI, TapaMeTP CBS3aHHOCTU AyJAUTOPUHU, a TaKXKe 3a/1aBaTh
TOYHOCTD BBIYMCJICHUN CIIEKTPa 0XBaTa U JI0JiM pbiHKa (puc. 13).

HacTpoika nnaHepa L x|

OnTymansHEm rmaﬂl Emsmi Beruu'ral Jeyx  Koadbduuuertel ] I:Irhaa'rl

" Pexum 1 &+ Peum 2

O )

ok | omens |

Puc. 13.

Nwmeercst aBa Habopa koabdunmento (Pexum 1 u Peskum 2), Ko-
TOpbIe Pa3JNYalOTCs OJUH OT JPYTOTO yYeTOM PAa3HOU CTeleH! CBA3aH-
HOCTH ayIUTOPUN, KOTOPAs UILTIOCTPUPYETCS BETMUNHON TEPEKPBITHUS 0X-
BaToB pagHbix CMU. Pexxnum 1 ricionb3yeTcst 711 caydasi ayIuTOPUM cO
CpefiHell CBSI3aHHOCTBIO (MHOTO pazHommanoBbix CMIN). Pexxum 2 — mis
caydast CUJIbHO cBsizanHou ayautopuu (ognotunusle CMU, nepemxaun,
M3IAHU).

Bxranka OTyeT 1mMo3BOJISIeT HACTPOUTD BUJL OTYETA [IJIST BBIBOJA HA
nevath (puc. 14). OTder MOKeT co/iepsKaTh TUTYJIbHBIN JIUCT, BCE BBIUNC-
JIEHHBIE Me[HanapaMeTpbl, TPOTHO3UPYEMBIE TIPOIAsKU U IPUOBLIb, a TaK-
ke rpauKy 1 TabJIUIBI. 3aKIaKa COAEPIKUT TUTYIbHBIN JIMCT OTYETa 1
Iy Th K crienuanbHomy nokymenty — IllaGaoHy oruera. JJieMeHTBI, BXO-
JSIINE B OTYET, BBIOMPAIOTCS B pelakTope 0TueToB. UTOOBI BBI3BATH pe-
JAKTOP OTueTa, HaxkMuTe KHONKY Pemaktop (puc. 15). PenakTop otyera
dhopmupyer 1mabgoH 0TYeTa, KOTOPBINA CBSI3bIBACTCS ¢ JOKYMEHTOM Bus-
Hec-TITaHepa.
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[ITabsroHBI OTYETA — ITO OCOOBIE TOKYMEHTHI, KOTOPBIE COXPAHSIFOT-
s B (haiisax ¢ pacimpenneM .ert 1 OIKMChIBAIOT, KaKKie UMEHHO Me/Iuaria-
pamMeTpsl, rpaduky 1 TabauIbl BKIOYaTh B oT4eT. [[TabmonHbr oTuera co-
3/IAI0TCS T0JIb30BaTE/IEM € TIOMOIIbI0 PelakTopa oT4eTa He3aBHCUMO OT
JIOKyMeHTOB Busec-1uianepa; OHU JIMIIb OIPEAEISIOT BUI OTYETa TIPU
BBIBOJIE Ha TedaTh. Harpumep, BbI MOKeTe TIOATOTOBUTH B PEIAKTOPE OT-

HacTpofka nnaHepa i

Ummamnblﬂnnaul Bbaml Eann:lra] 3myx I Koapguupensr  OTuer I

WatinoH oryeTa

Haimui . .. I Pmmnp...l

FAWORK\PLANERTESTANEWADEBUGNEF3H O erf

Saronoso

UenH 1 3538541

o,
BpaHa - komnadua TP 3BE3/bI (anpens) j
PexnamMa NOANBHOCTH

X

MpeaneT Typ = yonyrd
TeppHTOpMA ErkatepuHbypr i Ceepanoeckan obnacTe l!
| 0K I Orriera |
Puc. 14.

Excom Media Report Editor Il

. I:\PLANERTESTAMEWA\DEBLG\btest] et

Bnoku

MapateTpel

|T|.rl'l'EbeI|7I AMCT (wIP(F). Mputtine eurprs F
WIIF). Noxon duprst F

Meguanaparmerpel
Bionwer

PraHok

BuaHec

Pecypcei
Ipadurku
Tatmuel

D'I’Kpbl'rb.,.l

WIN[F]. Mpogau erphb F

(wIN(F.P+). Jotasoymeie nokynkd euphel F
(W M(F.P-], DcTarouHbie NokynkM $upks F

PN, MNMpoaasi Ko
(W MKLL] Npoaasm K
[WIN(KiP+), lloGapou__ OHETHTE BeE

Belbpate Bce

(wIM[F.L). Mpogasi @upmel F Ha ceoSogHom primie

W|M[F B), Npoaasis dupras F Ha secTkom GpsHAOE

e

(W M[KLP-). OcTarounsie nokynky koHryperTa Ki :]

CoxpaHiTe I CoxpaHqTs Kak . . .

Puc. 15.
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YEeTOB HECKOJIBKO Ta0JI0HOB, a 3aTeM JI000# M3 HUX COMOCTaBUTh JOKY-
MeHTY busec-nnanepa, nosiyyas B UTOTe OTYETHI PA3JTMUHOTO BUIA.

YT00ObI COMTOCTABUTH IOKYMEHTY MAOIOH OTYETA, CO3/[ATh HOBBIIT UJIH
M3MEHUTH CYNIeCTBYOINN 1m1ab/IoH, BeioHuTe KoManay Hacrpoiika B
menio Ilmanep. Ha crpanuiie oO1ux cBo#cTB mepeiianTte Ha BKIaaky OT-
yert. B nosie [la610H oT4eTa BBEIMTE I Th K CoJIepsKatieMy mabioH (aii-
ay .ert. MoxHO Takske BOCTIOJIb30BaThcd KHoMKON Haittu. Eciim B xo-
THTE CO3/IaTh HOBBIIT MAbJI0H OTYETa, OCTABBTE HTO IMOJIE TYCThIM.

BrizoBuTe pemakTop 0TueTOB, HaskaB KHONIKY Pegakrop. B okHO pe-
JlaKTOpa 3arpyskaeTcst mabJioH, ykazanHbiil B roJie Illladaon oruera, b0
«ITyCTOM» TA0IOH, eCJIM 9TO TI0JIe OCTABJIEHO TyCThIM. Bee mapamerpsr,
KOTOpPBIE MOTYT OBITH BBIBEIEHBI HA TI€YaTh, Pa3OUThI Ha 6JI0KK. BeiOupast
B criricke Baioku ToT nin wHO# 610K, BBl MOJKeTe BUAETH TapaMeTpPhl, BXO-
astie B 3T0T 670K B crvicke ITapamerpsr. OTMersTre (hraskkamu Trapa-
MEeTPBI, KOTOpBIE TPeOyeTCsT BKIIOYUTD B MeIUATIAaH. 3aTeM HAKMUTE
kHONKY COXpaHuTh (eCJTH BbI PEIaKTHPOBAJIN CYIIIECTBYIOTIHIT TA0I0H)
nn KHOKYy COXpaHHUTh Kak (€CJIU BbI PEAKTHPOBATN HOBBIN MIabJIOH ).
He BbIXOz151 3 pefrakTopa 0TYETOB, BbI MOKeTe 3arpy3uTh (kHomka OT-
KPbITh) JPYTONl MIa0JI0H U BHECTH B Hero uaMmenenusi. OIUH U TOT jKe
mabJIOH MOKHO MCIOJIB30BATh JJIsI TIeYaTH Pa3MYHbIX MeUaTIaHOB,
70O TTeYaTaTh MHANBUALYAJILHBIE OTYETHI /IS KasKI0TO HOBOTO Me/[Harl-
jgaHa. B nocaemaHem ciayyae HY:KHO KaxKIbIi pa3 ¢OpMUPOBATH HOBBIE
1aGJIOHBL.

[Tpu cozmanum HOBOTO MOKyMeHTa (DOPMUPYETCsl CTaHIAPTHBIN TH-
TYJIbHBIN JINCT, MHBIN /7T BCeX MJIAHOB OKYMeHTA. TUTYJIbHBIN JHUCT
COCTOUT U3 CTPOK, KOTOPbIe MOKHO pelakTUPOBATh Ha BKJIajike OTyer
CTPaHUIIBI 00X CBONCTB. YTOOBI 10OABUTD UJTH YIAJTUTH CTPOKY TUTYJTb-
HOTO JIMCTA, C TIOMOIIBIO IPABOI KHOTIKY MBIIITY BBI30BUTE BCILJIBIBAIOIIIEE
MEHIO U BBIOEPUTE COOTBETCTBYIOINILYIO KOMAH/Y. TUTYILHBIN JICT MOKET
cozepxath He Oosiee 20 cTpok U He MeHee 1 cTpoku (YAaJIUTh TIEPBYIO
CTPOKY — 3aroJIOBOK — HeJIb34).

[Tocsie Toro, Kak TUTYJIBHBIN JUCT MeuanaaHa chopMUPOBaH U JI0-
KYMEHTY COTIOCTABJIEH MIAbJOH OTYETa, MOKHO OTIIPABISATD 3a[aHU€ HA
nevath. J[Jist 9TOr0 Ha MaHe M MHCTPYMEHTOB B KOMOMHUPOBAHHOM CITHC-
Ke BeIOepHTE HYKHBIN T1aH. 3aTeM HaxkmuTe KHOTKY IleyaTs mim BbiOe-
pute komanay Ileyats B Menio Maii.

Menio <OkHO».
C nomornibio MeHio OKHO MOJKHO CO3/1aBaTh HOBOE pabouee OKHO, 3a-
naBaTh Buj okHa (myHKThl Kackaa, psamoM) /711 0JJHOBPEMEHHOTO ITPO-
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CMOTpa BceX pabounx OKOH; TIEPEXOUTH OT OJHOTO OTKPBITOTO JIMCTA JI0-
KyMeHTa K JIPyroMy T10 TIpeICTaBIeHHOMY criicky (puc. 16).

b 2002
Orno  Momows

Hoeoe

Kackag

Paaom

¥NOpALOYHTE SHAUKH

v 1 MroHe 2002

Puc. 16.

Menio «Ilomolib» MO3BOJISIET MOJYYUTH CIPABKY TI0 paboTe ¢ Tpo-

rpaMMou, pI/Ic. 1 ; .
_
li

MomMolub
PerncTpauna

Cnpaska
Coget AHA
O nporparie

Puc. 17.

- [1aHenn NHCTPYMEHTOB

CranpaprHas nanesb cojiepxut kHoniku Co3aars, OTkpbiTh, Coxpa-
Hutb, Beipesatp, KonupoBatb, BecraButs, Ilevats, O nporpamme. lx
(byHKIIMU CTaHIAPTHBI, TO3TOMY HE OIUCHIBAIOTCS.

Meauananejab HHCTPYMEHTOB COJIEPKUT KHOTTKM ONTUMU3UPOBATh,
Borunciutb, Cromn, Jlo6aButh Meauaiian, Yaaaurb Mmeauamia, Ilo peii-
tunram, Ilo uaaexcam, Kasenmapusiii mian 1 Cnmcok 1iaHoOB.

N3 nux aiasa [nanepa CMU akTuBHb KHONKY Bbruncauts, loda-
BUTh MeJHaIviaH, Ynamuth Meauaniat, IIo peiitunraMm, Ilo unaexkcam n
Cmncok mnanoB. /{151 buznecnianepa akTuBHbBI KHOTKM ONTUMH3UPO-
BaTh, Beruncauts, Cromn, Jlo6aBuTh MeauaILIad, YAaJIuTh MeIUAILIaH,
Kanenaapupiii iian 1 Cnucok 1iaHoB.

Ha meduananenu uncmpymenmoe (puc. 18) ceMb nepBbIX KHOIOK
nyonupyior dyukiuu menio Iltanep. Bocbmast kHOTIKA CITysKUT /17151 Tie-
PEKITIOUEHUST PEKMMa BBIYNUCJIEHNS MeInariapaMeTpoB, OCYIIECTBIISIEMO-
ro im0 110 BBIXO/IAaM, 3aJJaHHbIM B KOJIOHKE m OKHa 1, 1100 1o BBIXO1aM,
3a/IaHHBIM K KaJjeHaape (okHo 2). Ha aToii manesi "HCTPyMEHTOB MMeeT-
cs Takke CIIMCOK IUIAaHOB, KOTOPBIH TTO3BOJISIET MEPEKITIOUATHCS MEKITY
JucTaMu (MeauangaHaMi) aKTUBHOTO JIOKYMEHTa.
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Puc. 18.

CrannaptHad naneav uncmpymenmos conepxut 8 kaHomnok: Co-
3nath, OTKpbITh, CoXpanuth, Beipesats, KomupoBats, BeraButs, Ile-
yatb, [lomomp (puc. 19).

BRI

Puc. 19.

[TepBbie TPU U3 HUX MOJTHOCTBIO AyOaupytoT hyHkinn MeHo Maii,
omrcanHbie Boitire. [IsTas u mecTast KHOKK MO3BOJISTIOT Yepe3 Oydep 00-
MeHa KOITPOBATh 1 BCTaBIsITh HazBatust CMU ¢ ux pefiTHHraMu U BBIXO-
mamu peksambl u3 1okymenToB Exel (x1s) B rokyment Excom Media Planer
(.exm) 1 obparHo. OcTasbHble KHOKY HA ATO ITAHETN NMEIOT BITOJTHE CTaH-
JIAPTHBIN BU/I U HA3HAYEHUE U TOITOMY HE KOMMEHTUPYIOTCSI.

DyHKIMOHATBHO TOKyMeHT BusHec-11anepa pasjesieH ¢ TOMOIIbIo
PaseJIUTEIbHBIX MOJIOC TIPOKPYTKU Ha ueThipe obiact (OKHA), pa3Me-
PBI KOTOPBIX MOJKHO U3MEHATh, CMEIIasl C TIOMOIIBIO MBI Pa3/IeUTe N b-
HbIe 110JI0ChI (M. puc. 2). Onuinem KasKayio U3 9TUX 00J1acTeil.

B /lesas BepxHsin o6nacTb

IlepBoe (J1eBOe BepxHee) OKHO 3aHUMaeT TabJInIa, COAeprKaIast NH-
opmaruio o Bcex CMU, BXoasammx B pekygaMHbli makeT (puc. 20). Irta
nH(bOpMaIKst 3aHOCUTCST INOO B ABTOMATHYECKOM pesknMe (MMITOPT PEK-
saMHoro taketa u3 [lmanepa CMI), 160 B pyaHoM pexkime (KIUKHYTh
JIeBOW KHOIIKOW MBI U BCTABUTDH COOTBETCTBYIOIINE TTAPAMETPHI).

Crosi611bl TabJIUITBI UMEIOT CIIEyIolee Ha3HAYEHHE.

B nepsoM crosib1ie ¢ momolnpio rpaduaeckoro nusobpaskeHust (MKOH-
ki) oboznaueHa npuHaexkuHocTh CMU k omHOMY U3 Tpex tutos (TV,
pajIro, mpecca); CUMBOJT 3BE3I0UKA PSIZIOM C M300paskeHIeM YKa3bIBaeT,
YTO U3MEHEH PACTPOBBII KOAGh@UITMEHT (3TO MOKHO C/IETATh C IIOMOIIIBIO
MIPaBO KHOTIKYU MBIIIIN ).

Bropoii crosiberr copepxut npustak yuactuss CMU B aBToMaTIUEC-
kol ontumuzanuu. CMU, yyacTBytoniue B oNTUMUA3AIUN, OTMEUYEHbI
aaxxkom. OTcyrerBue daxkka oznadaet, yto gannoe CMU B onrtumn-
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3aIliM He yYacTBYET, T.€. B POIecce ONTUMU3AINN KOJUYECTBO BbIXO/IOB
peksambl B atoM CM He U3MEHSIOTCS. YCTaHOBUTD WM cOPOCUTD (hJra-
JKOK MO3KHO I1I€JTYKOM JIEBOI KHOIIKM MBIIIIH.

B xonmonkax CMU n Ums npuBossatcs nazpanue CMU n nazBanme
nepenay (g TB).

B kostonke Ilena BbIX. yKazbiBaeTcst ieHa 0iHOTO Bbixoa B CMU (ne-
HeKHAsI €[MHNUTIA 33/1aeTCsI Ha BKJIa/ike BamoTa crpanuiisr 061mx CBOMCTB).

B xononke Pecypce yka3biBaeTcst BeJindnHa JIEHEKHOTO pecypca, KO-
TOPBIiT UMeeTcst y pekaamoaresst B Tom wan waom CMUL. Uto6sr HaszHa-
YUTH PECYPC, ABAK/IbI MIEJKHUTE JIEBOI KHOTTKOI MBITIIN HA COOTBETCTBY-
IOTIelt sSTIeliKe U BBIOEPUTE PECYPC M3 MOSTBUBINETOCS KOMOMHUPOBAHHOTO
cniucka. CIucok BceX pecypcoB 3ajiaeTcs Ha BKJazke Pecypcebl B sieBoit
HIDKHE o61acT pabodyero oKHa.

f D |d=|R 5 |%||Mnane AJ0DSd| b RS 2
(I (191 fa! 1) Vi R,% |LeHae... | Mmax | Pecypc Rent, % | F
L | v 10Kasan(+RENTV)... Hosoctw®91f2'21.30... 3,40  2900,00 18 10 Kanan 162,6 8,00
CL 10 Kanan (+REN T¥) ... Xya.dwnom 01,00-02.30 1,40 350,00 13 10Kaxan 443,86 36,00
EL | v 4KsHan(4THT +MC.., Hosorrn 19.00-19.25 | 2,90  2300,00 18 4Kanan 156,7 5,00
a. W 4 Faran (+THT +MC...  Xva.dunem 23,30-01.30 | 4,50 400,00 35 ACBE 1197,6 36,00
BL* | v NameOaum(+MTV) [.. MTV-4 (7 eeix.) 1,50 200,00 133 357,68 53,00
[L* | » PTK(+CTC) [BYAHWM]  Tenecepnan 08.00-09.00 3,40 650,00 23,00
* o ACB(+TB-6) [BYAHU] Tenecepnan23.50-01.00 2,20  2300,00 6,00
& TELL [BoiX.] Mia ¥ya.dvnsvon 22,55 | 0,60 320,00 24,00
L | » 06078 [B¥aHM] Xya.penen 20.45-22,30 1,20 1200,00 6,00
EL | » Uty (+aPT) [6¥AHM] HosocTw 23,00-23.30 0,40 500,00 7,00
FL | v 3paTB(+ACT) [6Y... Xya.dwnew 18,30-20.00 0,60 300,00 33,00
m" ¥ Paawo Eepona Mmoc .., 10.00-17.00 3,60 470,00 40,00
B | »  Pagmo Aveamar FM .., 09.00-11.00, 14.00-17... 3,40 188,50 40,00
@ | v Pamwocwk [BvaHM]  16.00-19.00 2,65 400,00 96,00
Puc. 20.

B kosonke Bpemsa ykasbiBaeTcs BpeMs BbIXO/A JIJIST 3JIEKTPOHHBIX
CMMU. Bpewms Boixoma amekTporHbix CMU MoKeT OBITH YCTaHOBJIECHO
BPYUHYIO; /IJII 3TOTO MIEJKHUTE TPABOI KHOITKOI MBITIN HA COOTBETCTBY-
IOTI[EM TT0JIE U BBIOEPUTE BPEMsI U3 MPEJIOKEHHOTO CITUCKA.

B kosonke Rent,% BoiBoguTCS peHTabembHoCcTh Kaxkaoro CMU B
MPOIIEHTaX, BBIYUCAgeMass B COOTBETCTBUU C TIPOIEAYPOI, OTMCAHHON B
I'naBe VL.

B nocnenneit kononke (F) 3amaercs amcsio BbIxo0B pekaambl B CMU
muis Bameit pupmbl (bupmbl F) winm gis mo6oro us koukypenros (K1, ...
K6). Utobbr 3a1aTh BBIXObI KOHKYPEHTOB, HY;KHO BOCITOJIb30BATHCS
Bkyazkoil Ilnanel B Tperbeil (J1eBoil HuKHell) obacTi pabovyero OKHa.
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Bpixoibl KOHKYPEHTOB 3aHOCATCS B PYYHOM pesknMe B Kosionkax K1,
K2,..K6 (uucio KoHKypeHTOB MOXKeT namMeHsaTocs ot 0 10 6). IzameHsaTs
YICJI0 KOHKYPEHTOB MOKHO ¢ ToMoIbio Bkiaaky Ilmansl. Berxozasr pek-
JIaMbl Bateil (pupMbl 3a/1a10TCS U U3MEHSTIOTCST B KoJloHKe F (B pyuHOM
peKUMe) WU BBIYUCISIIOTCS (B PEKUMe OMTUMU3AINY TTOCIe HaKATH
KHOTIKU «!» Ha TTaHesn yrpaBJIeHus).

B Mpasas BepxHas 06nacTs

Bropas (n1paBas Bepxusis) 06;1actb padoyero okna (puc. 21) npes-
craBJisieT co0OOl TIaH-KaleHaaph pekaaMHoi kammanuu ¢upmbr F. Ka-
JIEH/IApb CYTIECTBYET TOIBKO /1id hupmbl F. J[7151 KOHKYpeHTOB KasileHaaph
OTCYTCTBYeT.

[l HacTpoiikK KasjieH1aps Hy»KHO KJIUKHYTh BO BTOPOM OKHe ITpa-
BOIl KHOIIKOW MbIIK 1 BOWTH B peskuM Hactpoek. I[locse saToro Hy:kHO
BBIOpATh HOMED HeJlesIn, HadrHast ¢ KOTOPOil TTaHUPYETCsT peKiaMa 1 pe-
KM T1ipezictaBienus kanennapst — Ilo ausm, Ilo nenensim. [Ipomosku-
TeJIbHOCTh PEKJIAMHOM KaMIlaHuU (YMCJI0 HeJlesb) YCTaHABIMBAETCsl Ha
Briake OO0mue B TpeTheil (JIEBO HIKHEN) 06acTi pabouero OKHa.

T FDSE| % Be 8 e

2002, May | -]
Wroro 20]21[523[24|-.2?|2ﬁ|29]31|31|-03|04|05]05|n?].l
6 T (T N O I U
I O T el Il 7T T o 1 Pt T [ Vo [ Vi
s BN il I O T T B 0 R T R T B R T T
40 |1 lalalelylalalelalalalalelalalalala]lo]i
w1 = |IE
96 3 Havare coare —Bua z |2
:g : nti Br Cp Y47 MNr Cd Bc AT i :
18j29 30 17 2 3 4 5
a0 |1 196 7 & 9 10 11 12 || [ Fensxmvposarsesbixolos ——— || | | 1
30 1 20013 14 15 16 17 18 19 B meauannae 1 1
2 1 21| A 22 23 24 5 X% * B ranediape
22|27 28 29 30 3 1 2
a0 2la 4 5 8 7 8 3
2 1 0K I Orvena
2 1 -
6 I EVEE DB
2 T =
1 | ;I"I

Puc. 21.
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[Toce onTuMU3aITM BHIXOZI0B MOKHO TIEPEHTH B PEKUM aKTHUBHO-
ro KajJieHJaps, B KOTOPOM PEAaKTUPYIOTCS BBIXO/BI U BBIYUCISIOTCS
yTOUHEHHbIe MeauamapaMmeTpsl [[Jis 9ToTO HYKHO Ha)kKaTh BOCHMYIO
KHOIIKY Ha MeJ[uariaHesii WHCTPYMEHTOB WJIU KJIUKHYTb MPaBON KHOII-
KOI MBI BO BTOPOM OKHE U YCTAHOBUTH PEKUM C MTOMOTIBIO TIEPEKJIIO-
yaresst: Hacrpoiika/PenaktupoBanue BbIX0O/IOB B MeJUalliaHe, B Ka-
JieHape).

KoppekTupoBka BBIXO/IOB B KaJieH/ape OCYIIECTBISETCS HA MocJie-
JTHEM JTalle TIAHMPOBAHUS PEKJIAMHOW KaMTaHUU TIPU PaciipeiesieHun
ONTUMAJIbHBIX BBIXOJIOB TI0 THSIM HEJEJU. 3aTeM 9TOT TIaH MOXKET OBbITh
pacniedatas 51 otyeta (MeHio Ilnanep/Hactpoiika/OTtuer).

Boixoanr pupmbr F MoryT pepakruposathbest 6o B Tabauiie CMIU
(pexmM Meuarniana), oo mpsiMo B KasteHaape (pexxum kameraapst). [le-
PEKJIIoYeHNe MEKy PesKUMaMK TPon3BoanTCa KoManzoli Kanengapp B
Mento Ilnanep niu kHomnkoi KajeHapHblii IaH Ha TTaHE T UHCTPYMEH-
ToB. DJIa’KOK B MEHIO M YTOIJIEHHAS! KHOTIKA YKA3bIBAIOT, YTO PEKUM Ka-
JIeHIapsT BKJTIOYEH.

B pexknme MemuaniiaHa KajeHIapb HEOCTYIEH I pelakTHpOBa-
Hus. Beixonbl (32 Bech mepuoji PeKJIaMHON KaMIIaHWN ) 3aHOCATCSI B KO-
souky F tabmumer CMUL. 9Tr BBIXOBI WIYT B pacyeT MpH TOIAroBOM
BBIUMCJIEHNN XaPaKTEPUCTUK PEKIAMHON KaMITaHWH, a TaKyKe MPU aBTO-
MaTUYeCKOU ONTUMU3AINN BBIXOJIOB.

B pesxume kameHgaps SUEUKN KaJeHIapst CTAHOBATCS TOCTYTTHBI JIJIST
penakTrposanust, a cronber] F B tabimie CMU 610kupyercst. B Bbrunc-
JIEHUSIX YYaCTBYIOT BBIXO/bI U3 KOJIOHKU MTOoro kamenmaps. ABTomartu-
Yyeckast ONTUMU3AIS B PesKUMe KaJeH[apsl HeBO3MOKHA.

KamenzapHblii I1aH UMeeT Ba PeKUMa OTOOPasKeHUS: JHEBHON 1
He/leJIbHBIN. BBIX0/IbI peJaKTUPYIOTCS TOJIBKO B THEBHOM I1aHe. Hezesnnb-
HBIH T1aH (POPMUPYETCS aBTOMATUIECKU HA OCHOBAHUY THEBHOTO TIJIaHA.
[Tpu cmene pesknma kasenaps ndmensiercst Buj rpaduka GRP B uetsep-
ToM okHe: pacrpenenenue GRP no gusam u vemensm. YtoObr 0OHOBUTH
rpaduk GRP mnocsie cMensl pexknma KajieHapsi, HAKMUTE KHONIKY BbI-
YHCJIUTD Ha TTAHETU HHCTPYMEHTOB 1in BeiOepuTe koMatay GRP B koH-
TEeKCTHOM MEHIO 4YeTBEPTOTO OKHA (BbI3bIBAETCS MPaBOil KHOMKOM
MBIIIIN ).

[Tpu nepexozie B peskuM KaseHapsi TOSIBJISETCS TUAJTIOTOBOE OKHO:
«Co31aTh KaJleHJapHbIil IUIaH C PABHOMEPHBIM pacnpe/iejieHHeM BbIX0-
noB?». [Ipu HaxkaTum Ha KHOTKY «/la» B KajleHJape TepseTcs TeKylas
paccTaHOBKa BBIXO/IOB (€CJTM OHA €CTh) U OCYIIECTBJISIETCS PABHOMEPHOE
nepepacipesiesieHrie BbIX0I0B U3 KoJioHKU F 1iepBoro okHa B KaJeHaph.
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3areM BBIXO/IbI B KAJIEHAAPe MOKHO PEITAKTUPOBATH, PACCTABJISS UX B pe-
JKUMe PeasbHOTO BpeMeHU pas3MelieHust pekyiambl. [locie perakrupoBa-
HUA BbIXOOB MOJKHO IIEPECHUTATh MEINallaDaMETPbI, Ha’KaB KHOIIKY «C»
(«BBIYMCJIUTDY ) HA MeIUaTIaHe I THCTPYMeHTOB. OTMETHM, UTO B PEXKU-
Me KaJIeH/IapsT HeTb3s OCYIIECTBUTH aBTOMATHYECKYIO ONMTUMU3AIUIO BbI-
X0/I0B (OHA OCYIIECTBJISIETCS TOJIBKO B PEKMMeE MejMariaHa, KOTa ak-
TUBHBI BBIXO/IBI B KoJoHKe F miepBoro okHa).

Ecsin nepeiitu u3 peskrMa KajeHaapsi B peKMM Meinarjiana, To 1o-
aBJseTcs nquanoroBoe okHO «IlepeHecTH BBIXO/bI U3 KajleHAaps B Me-
muamnan?> [Ipu vaskatum Ha kHONIKY «/la», cyMMa oTpesakTHpOBaHHBIX
BBIXO/IOB TIEPEHOCUTCA U3 KasleHaapsa B KomoHKy F nepBoro okna. Ecin
Ha)kaTh KHONKY «HeT», To BBIXO/bI U3 KajleHapsi He MEePEHOCITCs, U B
kosionke F coxpaHsioTes Tekyline BbIXO/bI.

B Jlesan HuxHAs o6nacTs

Tperbs (neBas HUKHAA) 00JacTh padOYero OKHa IIPEICTaBISIET
co00ii cmpanuyy c60ticms 1Jisi HACTPOEK MeIMaIliaHepa U COAEP/KUT CEMb
exaadox (O6mue, Iliausi, Pecypesl, 3amerku, Ontumusanusi, TBopue-
cTBO, BrokeT), Ha KOTOPBIX 33/1aI0TCS XapaKTEPUCTUKU PBIHKA, HEKOTO-
pbIe TTapaMeTphbl PEKJIAMHON KaMITaHUH, a TaKXKe TTapaMeTpPhl, YITPaBJISIO-
TMe TTpoieccoM onTuMusanuu (puc. 22).

OGwme ] nml Pecg;cu] Sa-mml Elnmr-ﬂsauml TBOP‘HGTBD' Emmer'

r— PeIHO® 1 UeHE -

C Tosapei Hauersa W00 ] | peceeeetm faowo
Cpeanan atow, =| | Bpanacer peiror: Db 50 =

& Yenyru nnata [AMN], mec. 200.00000! =] | [e%orDm) j
Bpema yueta Al mec. [12 2 | Havanshedi ceofiogrsii  [5pp =
G g s —=1 | piHox DL[1), wr, & mec. =l

; 3.00 =1 | XKectrocTe Gpanacsoro
Sl =1 | pemrale % or Db 10,000 |
Ouckont, % 8 rog 73586 Do 6EaMA0BOND PoiHKa PHPM
B % or Db)

OITHOWEHWE YACTOT NOKYNOK ]‘I 0o Nona | Pupma [

T PO KT EAEHOCTE PEKASMHOH 30 F

F.andnaHAu, Heaend [or 1 a0 12) £.000 50 K1

Yacrorel HacewweHua f1 w2

Cigaoc A T T T ST R T T T T TS,

feet T
k. ppwrieseck pER TR TR Y TN I TTN N TUN N EEN YN TN YR TN RN VTN

Puc. 22.
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Ha Bxiagke O6mue (puc. 22) ¢ OMOIIbIO IIepeKIroYaTe st BEIOupa-
eTcs TUI OusHeca, /Il KOTOporo Ianupyercs pekaama (Tosapbl win
Yeayrn), 3amaetcs BenmunHa Topropoit Harenku (Hanenka) u mecssunas
abonenTckas 1aTa (AGOH. mIaTa), a Takke % yxojia abOHEHTOB (B Me-
CSIIT) U TOJIOBAsI CTaBKa AUCKOHTUPOBaHMs. HaszBanwe neHeKHOW eTMHU-
161 3az1aetcst B MeHio Ilnanep (Hacrpoiika/Bamota). Ha sxianke QO0mue
3a[IAI0TCS TAKKe TTPOJIOKUTETFHOCTh PEKJIAMHON KaMTTAHWUW, BPeMs yde-
Ta aBOHEHTCKOM TLJIaThI U XapPaKTEPUCTUKHI PhIHKA — MAKCUMAJIbHbII CIIPOC,
BeJIMYMHA OPIHIOBOTO PBIHKA, 0JU OPSHIOBOTO PHIHKA (PUPM, YACTOTHI
HACBIIIEHNS CIIPOCA ¥ PhIHKA IPOOHBIX TTOKYIIOK, OTHOIIEHHWE YaCTOT T10-
KYTIKH Ha CBOOOJHOM PBIHKE U PBIHKE MMPOOHBIX MTOKYIIOK ).

Besmunna @ usMensieTcs B mpezeaax ot HyJs (IIPOOHBIX MOKYIIOK
He JIeJIAeTCsT) 10 eANHUIB (YacToTa TMPOOHBIX MOKYITOK paBHA YacTOTe
HOKYIIOK Ha CBOOOIHOM M KeCTKOM OPIHI0BOM pPbiHKaX ). BBesenue o1-
HOTIIEHUS YaCTOT MOKYTOK ) TTO3BOJISIET PETYJIUPOBATH BETUUMHY PBIHKA
POOHBIX MOKYIOK. IIpuBeseM mpocToii mpuMep, ULIIOCTPUPYIOIIUI T10-
JIE3HOCTDH BBeeHNs mapaMeTpa @. [Iycts Ha ¢cBOOGOIHOM PBIHKE KasKIbIM
norpebuTesieM 3a PeKJIaMHbII MK Aesaercss 10 mokynok. 3a 510 ke Bpe-
Ms1 OPaHIIOBbBIE TIOTPeOUTE I, 0Opa3yolIe MATKUN OPIHIOBBIA PHIHOK
(PBIHOK TIPOOHBIX TIOKYIIOK ), COBEPIIAIOT 110 JiBe TIPOOHbIE TOKYIIKHU. Tor-
ma w=2/10, 1 32 BpeMst PEKJIaMHOTO IIMKJIa PHIHOK MPOOHBIX TIOKYTIOK CO-
craBut 20% OT BEJIMUMHBI MATKOTO OPOHI0BOTO PhIHKA.

Ha Bxuazke Ilnansl ¢ moMolnpio kHonku J[o6aBuTh 3aHOCATCS JJaH-
Hble MOHUTOPHHTA PEKJIAMbI KOHKYPEHTOB, 2 UMEHHO, UX BbIX0/[bI B CMU.
JIutHero KOHKypeHTa MOXKHO YAQIUTh. J[JIsT 9TOTO HY;KHO C MTOMOTIHIO
JIEBOI KHOTIKM MBITIIKA BCTaTh HA COOTBETCTBYIOIIYIO CTPOKY M HaXKaTb
KHOIIKY ¥YaaauTb. KpoMe TOTO, Ha BKJIAJIKE MMEIOTCS KHOTTKU CO CTPETKa-
MU «BBEPX» U «BHU3» (CM. pHC. 23), C TTOMOIIBIO KOTOPBIX MOKHO U3Me-
HATH TOPSIIOK CIeTOBaHUs (DIPM-KOHKYPEHTOB B CITHCKE.

Ofuwe  Mnars: | Fec:ypcbl' 3mmxu| Dnruwmamnl TBqJ‘-IEI:TB:DI Em:ace'r'

Meguannaner Gupht [PEASKTHPOBAMKE 1 BEOM AaHHEN]
ManHoe Hma Cokpatuentos urdn | Mofasurs

[# ®upeaa F F
[ Korwypenr 1 K1 Haanure I

LIN |

Puc. 23.
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B 3aknanke Pecypcsl ykasbiBaeTcsd BeTMIMHA UMEIONTUXCS Y Bac Jie-
HEXKHBIX pecypcoB B CMU, % ux MCIoIb30BaHUS M OCTaTOK (pHC. 24).
Hasznauenue pecypca ocy1iecTBIIsIeTCS ¢ TOMOITBIO TPABOM KHOTIKY MBITITH
(nosiBisiercst BembiBaonee Menio looasurs/Yaamurp). IIpu sTom Ha-
3BaHMeE pecypca U ero BeJMYnHaA 3aHOCSATCS B 1iepBbie /Be konmonku (Ha-
3BaHue, Pecypc), IPOIEHT MCIOJIB30BaHKs BHIOMPAETCS U3 CICKa, KO-
TOPBI MTOSBJISAETCS MIPU ABOWHOM HAKATUU JIEBOW KHOTIKU MBIIIN B T10JI€
IIpouent ucnonab3oBanusa. HaznaueHHbll pecypc MOKHO PeIaKTUPOBATh.
[TosmHOCTBIO MCUepHaHHbIE U HEUCTIOJb3yeMble PECYpPChl aBTOMATUYECKHT
MOMEYAIOTCs 3BE3/I0UKOM.

Ha Bkiaske 3aMeTKu Bbl MOKeTe KPaTKO OIMCATh 1eJU TTPOBO/IU-
MO peKJIaMHOM KaMIaHUH, YTO HYKHO JIJIsT OTYETHOCTH U JIJISI CPaBHU-
TeJIbHOTO aHAJIN3a PA3JINYHBIX PeKJIaMHbIX Kammnanuil. [TepeBos cTpoku B
3ameTKax oCyIlecTBsieTcs ¢ IoMoIibio kKomar sl Ctrl+Enter.

Ha Brirazke OnTuMusanus 3a/1a10TCsT TapaMeTPhl OMTUMHU3AITH PEK-
JaMbl — YpoBenb pentadensHoctd CM, ¢ HOMOIIIBIO KOTOPOTO PeryJiu-

lJﬁulusl Maan  Pecypces l 3ar-|e1'm-|] Elrrrmuswa! Taupqacranl Emwl

Hazgatse I Pecypc l MNpouexT HoNONL3oBaHKA  OCTaToR | MpHMeqaH
4 Karan 100000.00  Mcnons208aTs NOAHOCTEO 100000,00
10 Kanan S0000.00  MenoAL30BATE NOAHOCTER 50000,00
ACB 30000.00 He Winone30EaTE DECYDC 0.00
Pagyo waHcod  100000.00 Pecypc HeorpaHMYsH
& Ba Game 20000.00 [l 4cnone0maTe nmmmﬂ =-15280.00

| cNONE30EATE NOAHOC TR Y

4 He HCNORBS0BATE DECY R »
PECYDC HEOrDarifsH =T
1%
2%
3% z
Puc. 24.
Uﬁwa1 I'lnaml Pac,u.pcbt] 3amerin  Drmimisauug ITaopmcrnn] Emm}
- MpotHan dunkulg - ODrmurau3auma no
Hauanensii Sioamer " npubiin, P

' none peirca, S
[300.0 Braxonk! | el

Yposers perTatensnocTy, wen./$ E1 i} j
WHrepean peHTatensHocT, Yen/$ E2JJ :Il

W ar ormur awHm 3e-000 —J_ :ll

Puc. 25.
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pyercst OI0/KET ONTUMAJIbHOM PeKJIaMHON KaMmaHuu (CM. moapoOHee B
Inage V), a Takske napameTps! onTuMusaryu (puc. 25) — IHtepBaJ peH-
tabenpHocTH 1 Illar onrumusamuu. Vmerorcst Takske mepekIiodaTesn pe-
KUMOB onTuMusanuu (kHormkn Onrumusanus mo npuobum, o Jloe
pbIHKA, 110 OXBary ), KOTOpPbIE TTO3BOJISIOT U3MEHSTh CTPATETUI0 ONTUMU-
3a1nu pekjaaMHoil kamnanuu (cM. [masy 1V).

HurepBai peHTa0€IbHOCTH 33a€T TOYHOCTh BBIYUCIIEHUS OITH-
MaJIbHBIX BBIXOJIOB, KOTOPbIE 06ECIIEUYNBAIOT MAKCUMAIbHYIO MPUOBLITb.
YeM oH 60JIBIIIE, TEM MEHBIIE TOYHOCTD M, COOTBETCTBEHHO, MEHBIIE BPeE-
MsI BBIUKCJIEH M. BelmunHa 1ara onruMusaliiy orpesessier 100aBky (oHa
MOKeT OBITh 1 OTPUIIATEIBHOI ) K BbixogaM B CMU, koTopast mpubaBJisi-
eTCcs K TEKYIIUM BBIXO/aM Ha KasKIOM Irare onTuMusaiii. Yem 6osrbiie
BEJIMYIHA TI1ara, TeM OBICTPEee OCYIIECTBISIETCS] BHIUNCIECHIE ONTHMAh-
HBIX BBIXO/IOB, OJIHAKO TPU OYEHb OOJIBIIOM IIare MMEETCsl OTIACHOCTh
<IIPOCKOYMTDH» MCKOMBINI MAKCUMYM 110 OJTHOW U3 TIePEMEHHbIX.

Ecsmm 3a iBecT 1maroB paboThl IPOrPaMMbI BBIXOIBI, 06GECTIEUMBAIO-
e MaKCUMYM TIPUOBLIN, He HAXOASTCS, TIPOUCXOAUT aBTOMATHIECKOe
yMeHbIlIeHe TOYHOCTH BBIYMCJIEHUI — B/IBOE YBEJIUUYMBACTCS MHTEPBAJ
peHTabebHOCTH. B OHOM IHMKJIe ONTHMU3ANNN TIPELYCMOTPEHO YeThI-
pexKpaTHoe y/BOEHIE MHTepBaia peHTabebHOCTH. TIpH KaskaioM yiBoe-
HUW UHTepBasa nogsisgercss okHo VI3aMmeHenne TouHocti. OKHO 3aKpoeT-
cs1 TP HaKaTUM KHOMKK 3aKpbITh, MO0 aBTroMaTHueckn depes 10 ce-
KyH/I. 3aTeM ONITUMU3AINsE OyAeT MPOAoJIKeHa. ABTOMATUIECKOE TIPOIOJI-
JKeHUe ONTUMU3AIINN TTOCIe IeCATUCEKYHTHON May3bl TPEyCMOTPEHO [Tt
y100CTBa, €CJI BpeMsl ONTUMM3AINK JOCTATOYHO OOJBINOE U TTOJIb30Ba-
TeJIb He CJIe/IUT 32 ee TPOIIECCOM.

Ecau 3a Bech 1K ONTUMAJIbHBIE BBIXO/IBI OKA3bIBAIOTCS HE HAl/IeH-
HBIMH, TO TIOSBJIsIETCsT coobIeHrne OnTUMHU3aIus He 3aKoHYeHa. B aTom
cyvae Hy;KHO U3MEHUTD UJIM CKOPPEKTUPOBATD TEKYIITHE BBIXO/IBI TTO PEH-
TabesbHOCTH. Bo3MOsKHO Takske KoppekTrpoBka Illara ontumusamuu. 3a-
TeM TIPOolle/lypa ONTUMUBAIINY 3alycKaeTcsl BHOBB. [Ipu aTom mHTEpBas
PeHTabEeTbHOCTH OKA3bIBAETCSI PABHBIM 3HAUEHUIO, YCTAHOBJIEHHOMY B CO-
OTBETCTBYIOIIEM OKHE.

[Tpotieypy onTuMmU3auy MOKHO OCTAHOBUTH IO TOSIBJIEHUST OKHA
«/3MeHeHHe TOYHOCTU», HAKAB KHOTIKY «Stop» Ha TTaHe I NHCTPYMEeH-
ToB. [Tocsie ocTaHOBKM BO3MOKHA KOPPEKTUPOBKA BBIXOJIOB MJIN U3MEHe-
HUe IMapaMeTPOB ONTUMU3AINY U CJEAYIONUN 3aITyCK TTPOIIe/Ly PhI.

BbI60p HayaIbHBIX BBIXOIOB OCYIIECTBIISIETCS INOO B PYIHOM, MO0
B aBTOMATUYECKOM peKUMax. B pydyHOM pekrMe HadaIbHbIe BBIXO/IbI TTO/T-
6upaoTcs TakK, YTOObI TEKyIIe 3HAYCHUsT PEHTAOETbHOCTH B KOJIOHKE
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Rent iepsoro okua (cM. puc. 20) Ob111 6bI OIM3KH 10 BEJTNYNHE K 3a/[aH-
HOMY YPOBHIO PEHTa0eJIbHOCTH.

B aBTOMaTHYeckoM peskrMe HauaJdbHbIE BBIXO/IBI 33/1al0TCS C TIOMO-
b0 MPOOHOH pyHKIMU. [[JI1 5TOTO HYKHO YCTAaHOBUTH Ha BKJIAJIKE
OnruMu3anust HAYATbHDIN PEKITAMHBIN OI0/KET U HaKaTh KHOTKY BbI-
xozbl. B pesysbraTte B KOJOHKY BBIXO/IOB M MEPBOTO OKHA 3aHECYTCS
HavaJTbHbIE BBIXO/IbI, BEIYUCIEHHBIE 110 3aJaHHOMY HadaJIbHOMY OIOIKe-
TY TIPOMOPIIMOHATIBHO WHAeKcaM-J. [locse 5Toro MoKHO BHOBB 3amyc-
TUTD TPOIIEyPY ONTUMU3ANNUK (TIepesl 3aITyCKOM MPOIEyPhl BO3MOK-
Ha KOPPEKTUPOBKA ATUX BBIXOJOB B PYYHOM PEKMME 110 OMUCAHHOM
BBIIIIE METO/INKE).

OTMeTHM, 4TO yCIEIHOCTh aBTOMATUYECKOW ONTUMU3AINU PEK-
JIAMHOI KaMITaHU W HAMTPSIMYIO 3aBUCUT OT yMeHUsT moxOnpath Hauaib-
Hbie Bbixoabl, urepBan penrabdeasnoctu u Beanunny Illara omru-
MH3aIUH.

C nomorripio BkiIaakyu TBOPUECTBO MOKHO MEHSTH YaCTOThI 3aAITOMU-
Hanust pextambl B CMU pasubix TunoB (fry, £, 100 frppcca)> @ TakoKe cry
PEKIAMHOTO BO3/IENCTBUS (Cp u C,%), puc. 26. ITn napameTpbl 110380~
JIIOT Y4ecTh CUJTY PEKJIAMHOTO BO3/IEICTBUS POJIMKA WJIA OPUTHHAJI-Ma-
KeTa Ha CBOOOJIHOM PBIHKE M PhIHKE TIPOOHBIX TTOKYIIOK.

Dﬁml I'Inum] F‘eog:call 3ade1r-:u| Omursizaumn | BOPUSCTED IEwml

Beegure vacTomel 2anorieianms (fty, fp, fn] 4 TEOpuecKkUe Kkoa douumenTsl C1
Ch, y4HTEIBAIOWHE CHY PEKASMHOMD EOZAERCTEHA HE CEOGOIHOM W
BEIHLOS0M PbIHESK; KOO PEHLMEHTS! MECTKOCTH SP3HIOBOND PhIHKE PUp
dvpra [F(TV) |FPaamo) |fiNpecea) |, % [cb, % |c, %

E 1 1 1 100 100 20

Kl 1 i 1 100 100 o

Tect alf) | Mpagpur "Tecr glf]" nokassiBaeT BauAHME KO3PPUUHEHTOS
ftw, fp, N 14 C6 Ha cnekTp 0XEaETE, NO KOTOPOMY

ESMHCAAETCA QO01A PEKNSMHOND PEEHES

Puc. 26.

[TosicHUM CMBICJT TUX TTApaMeTPOB ¥ MpaBuJia PabOThI ¢ HUMU. JTH
napaMeTpbl YUYUTBIBAIOT pasjinune 3anomuraemocmu Kontrakro 8 CMU
pasubix Tutnos ( TV, paano, razeta) rpu pacyete 1071 peiHka. Kpome Toro,
C WX TIOMOIIIBIO YUUTHIBAETCS TaKyKe HEPABHOIIEHHOCTh KOHTAKTOB, BO3-
HUKaloIlas B pe3yJibTare pa3januus B kauecmee pexyaambl hupm. [Ipruem
HEPABHOIEHHOCTh KOHTAKTOB YUYUTBIBACTCS OTAENBHO TSI PeKIaAMHOZ0
PouIHKa v puiKka npobHvix nokynok. ONEeHKy 9THX TapaMeTPOB MOKHO TIPO-
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U3BOJNTH JINOO B pe3yJIbrare CIelaabHbIX UCCIeI0BAHMI, THOO MPOSIB-
JIsIsT CAMOCTOSITeIbHOE TBOPUECTBO. Bce aTH mapameTpsl 3a/al0TCsl Ha
BKJIasike TBOpUecTBO B TpeTheM OKHe Tranepa. OmuIiieM KpaTKo Mexa-
HU3M WX BO3/IEHICTBUS Ha peByJIbTaTbI IJIAHUPOBAHUS PEKJIAMBI.

Hacrorsr sanomunanust (£, £, 00 fippcca) TPEACTABISIOT COGOT
cpe/iHee YHCJI0 KOHTAKTOB, HAUMHAsl C KOTOPBIX MPOUCXOAUT 3(PheKTUB-
HOE 3aTIOMIHAHWE PEKTaMBbl.

M3BecTHO, 4TO 3aroMuHaHKe 000l nH(GOPMaIMU, B TOM YUCIe U
PEKJIaMBbl, KaK TIPABUJIO, TPOUCXOANT HE ¢ OMHOTO KOHTaKTa. CyIecTBy-
10T JIAaHHbBIE CIEIUATbHBIX NCCIeIOBAaHUI O BeJIMYMHE TTOPOTOBOIT YacTo-
TBI, IOCTUKEHNE KOTOPOiT obecreunBaeT a(hHeKTUBHYIO 3aTIOMIHAEMOCTD
KoHTakTa. BesimunHa 5ToOi MOPOrOBOI YaCcTOTHI 3aBUCUT OT Pa3JIUYHBIX
(hbakTOpPOB: OT comep:kaHMS U KauecTBa Toaun WH(MOPMAIIAH, a TAKKE OT
HCIIOJIb3yEMOT0 KaHaJia Tiepefadn 3Toil nadopmammu. [IpuMeHnnTenbHO
K pekJilaMe 3TO o3HavyaeT, 9To apdekTuBHAS YacToTa 3aTIOMUHAHUS PEK-
JaMHOTO coobienust pasianyna aass CMU pasHbIX TUIIOB.

B pamkax CMU oxHorO THITA 9acTOTa 3aITOMUHAHUS MOKET MEHSITh-
Cs B 3aBUCUMOCTH OT KauecTBa PEKJIAMHOT0O coobIieHns. MeXaHusm yde-
Ta 3aTIOMUHAEMOCTH B TITaHepe cieAyionuii. Ecim cooTBeTcTBYOMAs Ya-
croTa Ha BkJajike TBOpuecTBO paBHa e[UHMUIIE, TO COOOIIEHNE 3allOMUHA-
eTCsI ¢ OJTHOTO KOHTaKTa. Ecim e 3amoMuHaHNe POJTUKA I OPUTHHAI -
MaKeTa IIPOMCXO/IUT He C OJIHOTO KOHTAKTa, TO B COOTBETCTBYIOIIEH siueli-
Ke TaOJINIbI TapaMeTPOB HYKHO yKa3aTh YHMCJI0 KOHTAKTOB, HAUMHAS C
KOTOPOTO IIPOUCXOAUT 3 (PeKTUBHOE 3aIOMUHIHIE PEKJIAMHOTO CO001IIe-
HUS.

KoadpunmeHTnr C, 1 C,yunThIBAIOT CHITY PEKIAMHOIO BO3/EHCTBIS
POJIMKA WJIW OPUTHHAJI- MaKeTa Ha cBOOOHOM PBIHKE W PBIHKE MTPOOHBIX
MOKYIIOK coorBercTenHo. Moruser BBesenust koadduunenta €, nosic-
HUM Ha cJenyonieM mpoctoM mpumMepe. [lycts umeetcs 1Ba 0fMHAKOBO
3aTIOMUHATOIINXCST POJIMKA WM OpurnHai-mMakeTa. OHaKO B OJTHOM M3
HUX COJIEPKUTCS HEKOTOPOE YHUKATTBHOE TOPTOBOE TIPE/ITIOKEHNE, a B IPY-
roM — HeT (YTPUPYeM CUTYAIIMIO: TEPBbII POJIMK PEKJIaMUPYET TOBAP XO-
pOIIeTo KauecTBa W HU3KWE IIE€HBI, BTOPOIl — TOBAp IJIOXOTO KayecTBa U
BbICOKUeE TIeHbl). Tora npu mpoynx paBHbIX YCJI0BUSX (OMHAKOBbIE OX-
BaThl, YACTOTHI U 3aTIOMUHAEMOCTD POJUKOB) (hrpma, KOTOPOU TTPUHA/I-
JIEKUT TIEPBBIM POJIMK, 3aiiIMET BeCh PBIHOK, a /I0JIsl PhIHKA BTOPOIi (hup-
MBI, pEKJIAMUPYIOTIEl TOBAP € IIOMOIIBIO0 BTOPOTO POJIMKA, OKAKETCS PaB-
HOW HYJIIO.

Koapdunuentsr C; sprstiorcst ananorom koapduimentos C , HO
UX JIeiiCTBYE PacIPOCTPaHSIETCs Ha PhIHOK MPOOHBIX MOKYIIOK (qaCTb
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OPOHIOBOTO PHIHKA), B TO BPEMsI KaK KO3 MOUITHEHTHI Cp OKa3bIBAIOT JIeii-
CTBHUE Ha CBOOOIHOM PBIHKE.

C nomompio koo duuuentos C, MOKHO yIUTBHIBATH CTEIEHD MT-
KOCTH PBIHKA MPOOHBIX MOKYIMOK Kaxa0i Gupmbl. Eciu koaddurmeHT
C, xaxoii-mn60 (hUpMBI paBeH HyJIo, TO 9Ta (pupMa He MOKET 3aXBaTHTD
MSITKUI OPIHIOBBIN PBIHOK APYTHX (hrpM (TTPU TIOMOIIH MEXaHM3Ma IIPo6-
HBIX MTOKYITOK). B TO Jke BpeMst Bech MSTKUI OPaH/I 9TOH (DUPMBI MOJKET
OBITH IOJHOCTBIO 3aXBaueH JPYrMMU (UpMaMH, y KOTophiX Bennk C,u
sesiuka /[ PP.

Koaddunuenrsr C 3amaor (B MpolieHTax ) J0JH KECTKOTO GpaH/Ia
oTenbHbIX hupM. [Jomu MATKOTO phIHKA 9TUX (DUPM PaBHBI, COOTBET-
ctBenHo, 1 - C. Ilo atum Koo dUITMEHTAM BBIYUCISETCS CPEHSS 10
JKECTKOro OpaHIa, KoTopast oToOpaskaeTcs B 3akianke QOOmue cTpaHuIbl
JIOKAJIbHBIX CBOWCTB.

Knomnka Tecr g(f) mokaspiaer Bimsanue yactor sanomunanus £,
foumor fiprcca M KO PuIMenTa C, Ha CIIeKTp 0XBaTa, M0 KOTOPOMY BBI-
YUCIISAETCS 0 PEKJIAMHOTO peIHKA. OTMETHM, UTO JIeficTBHE Ha JI0JII0
poitika koadduimenta C, anamornyno Koabunmenty Cp, MO9TOMY Ha
rpaduke pe3yabTaT 3TOr0 BO3/IEUCTBUS HE OTPAKEH.

Haxkowner, Ha Bkiazke Blomsker 3anmcbiBaloTcst 3aTpaThl Ha U3TO-
TOBJIEHHE U TTIPOKAT POoJIMKOB Ha TV 1 paginio, opurnHaI-MakeToB B ITpec-
ce, a TaKKe JIPyTue PacXo/ibl, CBsI3aHHbIE C TPOBeJICHNEM CIIJITAaHNPOBAH-
HOU PeKJIaMHOU KamIaHuu, puc. 27. Tpu nepBbie CTPOKU MPUCYTCTBY-
0T Beerga. K TpeM nMeommuMess MOKHO 106aBUTH JII000€ KOJHUYECTBO
TOTIOJIHUTETbHBIX CTPOK, BBI3BAB MPABOIl KHOTKOU MBITITN BCIIIBIBAIO-
nee MEHI0. DTH JaHHbIE HY>KHBI /IJIsT COCTaBJIEHUS TIOJIHOTO Me/narijia-
Ha, KOTOPBIN MOXKHO pacrieyaraTh (IaHesb HHCTpyMeHTOB — Ilnanep/
Hacrpoiika/OTtuer).

Elﬁua.uel ﬂna-nsll F'acg:call 3ademul Ommummzauma | Teopuscteo  Biodser l

CTaTeM 3aTpaT |Cyma |%_n,euar MpreeyanHa

Mpoxat Ha TV 0.000000 100
Aobaeute
Y AAMTE

Mpoxat Ha paguo  22900,000000 100
Mpokar B npecce 41358.000000 100
aToro £4258,000000

Puc. 27.
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- [paBast HUXHAS 0O6NacTb

YerBepras (paBasi HUKHsAS) 001acTh pab0Yero OKHa Ipe HasHa-
yeHa /17t oToOpaskeHust (B BUJE CIIUCKA U B BHIEe TPAQUKOB) BCEX OCHOB-
HBIX pacyeTHbIEX MMapaMeTPOB peKJaMHOW KaMmaHuu Bamei ¢pupmbr u
KOHKYpPeHTOB. [l1st oToOpaskeHust TabJIMIbl PACYETHBIX MTAPAMETPOB KJIMK-
HUTE [IPABOI KHOIIKOW MBI B 00JIACTH OKHA 1 BbIOepeTe B KOHTEKCTHOM
MeHIo TIyHKT PacuerHbie napamerpbl. B Tabiunipl n300pakeH Ha pHC.
28. Tab/mia BbIBOAMMBIX [TAPAMETPOB COAEP/KUT LIECTh CTOJAOIOB, HA3Ba-
HUS KOTOPBIX TTPUBEIEHBI B TIepBOii cTpoke. CMBIC UX TTOHSATEH U He Tpe-
Gyer noapobHoro KommerTtapus. CienaeM JIUITh HEKOTOPbIE TIOSICHEHVSI.

MapameTp | DaKT. 3HaM. | QT 3HaM, | OTEn, [ Ea. m3n. | KonmeHTapHi J
P{F) 4248314 4248314 0% Py Mprbeans dimpre F
I{F) 4557542 4557542 0% Py6 Acxog dupras F
M(F) 2423 2423 0% wr, Mpoaask dpre F
M{k1) 3070 3070 wr, Mpoaawk KokypenTa K1
S{F,R) 41 41 i} S A0nA peKnaMHOND priHa drphbl F
5(F,B) 50 50 1] % AonA 6p3H 408000 PhiHES dHpmMbl F
S{K1,R) 58 53 % LonA PEKNEMHON PRIHKS KOHKYPEHTa K1
S(K1,B) 50 50 o Aona GpsHACEOND PRIHICE KOHKYDEHTE K1
G{F) 93 93 o e Oxmar dwpme F
K1) 33 93 Yo OXBAT KoMKYDenTS K1
GRP(F) 1548 1548 o W GRP dwiprei F
GRP(K1) 2511 2511 Yo GRP koHKypenTa Kl
F(F) 17 17 1] Cpeares YHCND KOHTaKTOE (YacToTa) dmprel F
Fi1) 27 YacToTa KokypeHTa K1
T ] 5] o HEA. BpEHA PEKNGHHOA KaMNEHHH
W(F) 309228 309228 0% Pyfi PernaMHbR GroAMeT dipekl F
WD 505974 a Py0 CyMMAPHBIA PEKNSMHER DRIAKET KOHKYPEHTOE
Dm 5523 5523 0% T, MarcHMaNEHEIFR CRPOC 38 BREMA PEXNAMHON KAMTaHHH
DL 2762 2762 (15 wr, MarchmansHeR CeoSo AR PEIHOK
Db 2762 2762 0% LT, BpIHAOBBIF PRIHOK
Cm 10388325 10388325 0% PyE MarcHmansHeii CPOC B ASHENHOM BEpawerii (PiiHoKC)
S 50 S0 0 Yo TMPOUEHT NOZMUHOHMPOBAHNA PBIHKS
Puc. 28.

Jlnst ynobcTBa MIaHUPOBAaHUS PAa3JINYHBIX BAPUAHTOB PEKJIAMHBIX
KaMITaHU{ ¥ CPAaBHEHUST COOTBETCTBYIONINX PE3YJIBTATOB MEKIY COOOiT
MPelyCMOTPEHA BO3MOXKHOCTD COTIOCTABJICHUS B TIPEJIEIaX OJTHOTO JOKY-
MeHTa TeKyIero Meanariana (cronber MakTHyeckue 3HAYEHUS ) C JTTO-
ObIM IpyTUM paHee co3maHHbIM (cTosberr OnTHMaabHOE 3HaY€EHHE ). ITO
I03BOJISIET GBICTPO TIPOCYUTHIBATH PA3HbIE PEKJIAMHBIE CTPATETHH, CO3/Ia-
Bas U CPaBHUBAS PA3JIUYHBIE BADUAHTHI MENATIIIAHOB.
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Kpowme Toro, B 4eTBepTOM OKHE MOKHO BBIBOJNTH OCHOBHBIE PacUeT-
HbI€E [TapaMeTPhl IJIAHUPYEMOI PEKJIaMbl B 2paguueckom Bujie. Becero nme-
eTcs 1eBATh TPaUKOB U JuarpaMM, a Takke e Tabsmibl. [papur Ox-
Bar G(f+) nokaspiBaeT 3aBUCHMOCTb OXBaTa C YKCJIOM KOHTaKTOB f 1 60-
Jiee OT 9aCTOThI KOHTaKTa /7ist hupMbl F | a Takike 17151 «00beIMHEHHOTO>
KOHKypeHTa pHc. 29. O6beJMHEHHBIM KOHKYPEHTOM Mbl Ha3bIBA€M I'MII0-
TEeTUYeCKYIo (prupmy, KOTOpas cjeiajia BbIXOIbI PEKIaMbl, PABHBIE CYMMe
BBIXO/IOB BCeX KOHKYPeHTOB. C ITOMOIIIBIO 3TOTO rpaduKa MOXKHO YBU/IETh,
HACKOJIBKO OBICTPO YMEHBIMAETCS OXBAT TIPU YBEJIMYEHNN MUHUMATbHON
a(hHeKTUBHOI YaCTOTHI KOHTAKTA.

G[f+) %

| o
|

~m

5 7 9 1 13 15 17

Puc. 29.

Bosee perampras nadopmaims o6 oxsatax G(f+) dbupmbr F u koH-
KYPEHTOB IpejicTaBieHa B Tabsuie puc.30. B Hell IpUBOASTCS MOJTHBIIT

f, Yactota | GF (F+), % | GK{F+), % | Gkl (F+), % | &k2 (F+), % |
1 72,155723 71,453429 52,507893 69,664066
3 66,628882 61,529794 26,343464 45,525693
5 50,899490  41,250969 9,872140 23,934139
7 34,656199 24,370111 4,215508 8,340701
9 20,378457 14,610437 1,606852 2,352724
11 9,995259 §,265268 0,390645 0,577071
13 4,085703 4,775272 0,052577 0,102218
15 1,402347 2,752207 0003101 0,010575
17 0,418406 1,416864 0,000036 0,000555
19 0,107118 0,623453 0,000000 0,000013

Puc. 30.
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oxBat GF(f+) s dupmer F a Takike mosHbIe 0XBaThl 00beANHEHHOTO
koukypenta GK(f+) 1 kaxmaoro n3 KOHKyPEHTOB B OT/IEJbHOCTH:
GK1(f+), GK2(f+) u ..

I'paduk g(f) mokasbiBaer criekTp oxBata ¢hupmbl F T.e. pasioxkenue
nmosiHoro oxBaTa G 110 YacToTaMm peKJIaMHBIX KOHTaKTOB, puc. 31. Ha rpa-
¢duke g(f) pasHbIM I[BETOM BbBIIETEHBI I0JIST YaCTOTHI KOHTAKTOB C COOT-
BercTByMo1eM TUIoM CMMU ot Texymieit yactorsl. Hanpumep, mipu yac-
ToTe KonTakToB f=5 Ha riucrorpamme g(f) (puc. 31), MbI BuanM 1Be 06.1a-
CTH, OTMEUYEHHbIE Pa3HbIM 1BeTOM B cooTHotenuu 50%,/50% (TB, mpec-
ca). [lesenne Kax10ro cTojbIa auarpaMMbl Ha obsiacTu (packpacka) 1mo-
3BOJISIET OTIPE/IETIUTDh CPETHIO YacTOTy KOHTAKTOB Jitozieii co CMU kask-
noro tuna. B namem npumepe mipu f=5 umeercst 50%*5=2,5 KoHTaKTa ¢
TB-pexmamoit u 50%*5=2,5 konTakTa ¢ mpeccoir. CpeaHne 4acTOThl KOH-
TaKTOB MOTYT OBITH IPOGHBIMI, HO X CyMMa — Beerjia 1iesioe yrcsio f. Pac-
KpacKa CIeKTpa HeOXOJMMa C MPAKTUYeCKOW TOUKU 3PEHUS, TTOCKOJIbKY
MIO3BOJISIET OTIPE/IE/IUTD PaciipeiesieHue ynca KOHTakToB 1o tTutiaM CM I
JUIST K&KIOTO CTOJIONA CIIEKTPA.

g(f].%
i, 1
Mpecca 0]
B E=)
8 - weee weeen weeen - “eenes
E_ L O T I B & I Lt T
4' e v i A o = B A ST = i B = oo i 5 i o - e i S e
2' 4 ~B. L B . R R R R o i acsssassAsAsAsadAsSEdSaAslsAsAssadesAddsass e
[]
H B
] ﬂﬁﬁﬂﬁﬂﬁaﬂﬂm_—_____
1 3 5 7 9 n 13 15 17 139 21 23 25 27 29

Puc. 31.

I'pacduku Ilponaxku u CTpykTypa nNpoiak npejicTaBJsoT TOJTHbIE
MPOJIa’KU U UX paclipefiejieHe 0 TUTIAaM PbIHKA — MPOJa’ku HA CBO-
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GOHOM PBIHKE, pIHKE TTPOOHBIX MOKYTIOK, Ha OPIHIOBOM PBIHKE, PUC.
32 a,o0.

Mponaxu ==

= K7
= K3

442

362
12%
Puc. 32a.
Crpyxrypa npoaax
2355,
Ceo6. pHHDEK
[o6. nokynkx
I e o ———— el | R e e Oer. noKynKK
1224 HecTkHnA Gpena
1413: ===~ - == - ==~~~ - - - === ===~ =rrasnsmsmmszatmntonninsnatarnnn s
942, ----
471, +----
221
o
F K1 K2 K3

Puc. 320.
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Ipacduku PP u IBP nokasbiBaioT Ha KPYTOBBIX AMarpaMMax J10J1t0
PEKJIAMHOTO 1 ITOJIHOTO GPIHIOBOIO PHIHKOB KasK10ii hupMbl, puc.33, 34.

aep

= F
= ]
— 7

33%

13%

Puc. 33.

ABP

11

3026

40%

202

10%

Puc. 34.
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I'padux D(f) u Db mokasbiBaeT 3aBHCHMOCTD CITPOCA OT YACTOTHI, &
TaKyKe CTPYKTYPY PbIHKA — CBOOOHBII PBIHOK, PBIHOK MPOOHBIX TTOKY-
MIOK ¥ OPOH/IOBBII PBIHOK, puc.33. Buj aToro rpaduka omnpegessiercs ma-
pameTpamu, 3a[aHHbIMU B 3aKJajike OOUIHe TPETHETO OKHA.

D[f)uDb
4000,
/ // % D)

Dbf)
Db

3200, +- /Cunﬁnnuw‘cp HOK

2400, &5 \Q

1600, |---o-oe- \ PrioiciposHEX: xy%

B00, —f------emmmmmemnaneas TR, ol e A Y At \-‘.

JKEeCTKHA EPIHAOBHA PHHOK

1 4 7 10 13 16 19 22 25 28 31 34 37 40 43 46 49

Puc. 35.

Ha 5TOM MBI 3aKOHYMM KPaTKOE OMUCAHUE TT0JH30BAaTEIBCKOTO WH-
tepdeiica Excom Media Planer. Bosiee nozpo6Ho ¢ npasuiamu paboThl
MO’KHO TIO3HAKOMUTBCS B CIIPABKE K TIPOTPAMME.
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[MpunoxeHune 2

[lpaBuna peknamsi

Jlezue couunumov decsamv npasuIbHbLIX COHEMOE,
yeM xopouwee pexaamuoe o6sa6eHUe.
O. Xaxciu

B I'mase II MbI yrioMuHa/IM, 4TO HA Pe3yJabTaThl PEKJIAMHON KaMIia-
HUU TTIOMUMO ONITUMAJIbHOTO pa3Meltiennsi pekiaambl B CMU okasbiBaeT
CUJIbHOE BJIVSTHWE TaK Ha3blBaeMas KPeaTUBHAS COCTABJIAIONIAS peKJia-
MBI Hjiesl peKJIaMHOM KaMITaHUU 1 e€ peasin3alius B ay/ino-, BUujeomare-
prajiax U OpuUTHHAJI-MakeTax. B aToil riaBe coOpaHbl OCHOBHBIE MHEMO-
HUuecKue TIPaBUJIA U TIPUEMBbI CO3/IaHUST PEKJIaMBbl, CIe/Ly sl KOTOPBIM MO3K-
HO JTOCTHYb HanboJibInero adgderta BoseiicTBrst. bosee obImmpHbIe cBe-
JIeHUST Ha ATy TeMY YnTaTeJIb MOXKeT Y3HATh U3 KHUT, IePEYNCICHHBIX B
CITACKE JINTEPATYPhI.

Kak ynmomuHamoch Bbillie, Mbl pa3/esisieM peKjJaMy Ha CTUMYJIUPYIO-
1yt 1 6paHAoBYIO. Pelast pasHble TaKTHYECKHUE 3a/1a4i, 00a THIA PEK-
JIAaMBI COBMECTHO BO3/IEHCTBYIOT Ha moTpebuTeist. PazpaboTtaHuble u pea-
Ji3yeMble B TaHJeMe, OHU 3a CYeT B3AMMHOTO JIOTIOJTHEHUS TOCTUTAIOT
6oJiee CHIILHOTO BO3JEHCTBUSI, YeM CyMMa WX WHIMBU/YaJIbHBIX BO3/ICH-
cTBuit. PaccMOTpHM OCHOBHBIE MTPaBHUJIa CTUMYJIUPYIONIEH 1 OPIHIOBOM
peKJIaMBbl.

XD Crvmynupyrowas peknama

[lenb cmumynupyowei pekiamvl — TYyTEM TOONPEHUST TOOYKIATH
norpebuTesieil K CoBepIIeHu o POOHOI NI TOBTOPHOI MOKYIIKN PeKJia-
MUPYEMOTO TOBapa,/yCJaAyTH B MePUOJI, OTPAHUYEHHBIN 110 BPEMEHU.

OcCHOBHbBIE CTUMYJIBL

e HUBKas 1eHa («MOoAbKO 00 ... 6bL IKOHOMUME ...% »);

e JIONIOJIHUTEIBHOE KOJIMUYECTBO ToBapa («Ha ...% 6Goaviue mosapa 3a
my Jce yeny»);
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o CKUJIKH U PACIIPOJAKY («CMapas Yena ... Hogasi UeHa ...»);

e CKHUJIKU B OOMEH Ha IMpeIbsBJICHUE UCIIOJb30BAHHOTO TOBapa
(«ckuoka ...% 6 obmen na ...»);

e CKW/IKHU B 0OMEH Ha NpebsiBIeHIE KyTIoHa («npedosasumento smo-
20 Kynoma ckuoka ...% »);

e BO3MEIIEHUE PACXOOB (<KYNUME ..., U Mbl BOIMECTUM BaM 6CE PAC-
X006l 3G NePebiil 200 IKCNAYAMAUUU>);

e TIOJIAPKHU TIPH TIOKYIIKE TOBapa,/yCayru («Kajicoomy nokynameuo ...
8 N00apox»);

e CKW/IKA WJIM MTOJIAPOK TOJBKO B CJIydae MPUOOPETEHUS OTIPe/Ie/IEH-
HOTO KoJtmuecTBa ToBapa,/ycayru («kynu N wmyx u nonyuu N+1 becnaam-
HO»);

e IpeMUU B 0OMEH Ha MHOTOKPATHOE HOATBEP:KIEHIE OKYIIKK («CO-
bepu N kpouuex u 0OMensil ux ...»);

o JioTepeu («Kynu ... U 8vluepaii ...»);

e KOHKYPCHI («Hanuww cmuxu u eaoxcu N amuxemox, nobedumens
NOAYUUM ...»);

e OecrutatHble 0OPA3IILI («IPUULIUME 3ASA6KY, U Mbl BbIULLEM BAM OeC-
naammnwlii obpasey, ...»).

Heo6x011M0 Mo [4epKHY Th, 4TO MBI OTHOCUM K CTHMYJIMPOBAHUIO HE
TOJIBKO PACHpPOIaKK U CKUAKU, OTPAaHUYEHHbIE 110 BPEMEHH, HO U J0JITO-
CPOYHOE CHUZKEHUE [I€H MJIM HOBBIE Tapr(bl HA YCIYTH B YCIOBUSIX T[EHO-
BBIX BOIH. OTpaHUYNTEIEM BPEMEHH 3/IeCh BBICTYTAeT JuO0 Gosiee BbI-
TOJIHOE MPEIOKEHIE (PUPMBI-KOHKYPEHTA, JTMO0 MICUXO0JIOTHYEeCKOe MpH-
BBIKaHME K CHIKEHHOH IIeHe, KOTopasi 4epe3 HEKOTOPOoe BpeMsl yike He
BOCIIPUHUMAETCS KakK mootipenne. YToObl MOCTOSHHO <«IOJ0TPEBATh>
CIIPOC U CTUMYJIMPOBATh COBIT, HYKHbI BCE HOBBIE U HOBBIE LIEHOBBIE ITPE/I-
JIOKEHWUSI,

Crumynupyioliast pekjaMa MCIOJb3yeTCsl B CIydasx, ecau Tpedy-
eTcst:

e YBEJIMYUTH 00BEM TPOIAK B KPATKOCPOYHOM TEPHOJIE;

e BbIBECTU Ha PBIHOK «HOBUHKY» (TOBap, HAXOASAIIMIACS Ha HauaJlb-
Hoit cragun JKIIT niu HOBBIN GPaH/L yiKe M3BECTHOTO TOBapa);

e 0OCBOOOJIUTH CKJIAJ] OT HECE30HHOTO, CKOPOTIOPTSIIIETOCS] TOBapa.

[lepeuncinm ocno6Hble npasuia cmumyaupyroueil pexaiamol.

1. N3yuaiite koHKypeHTOB. IIpoBoiniTe CpaBHUTEIBHBIN aHAINS 1IeH
Ha pbiHKe. Eciii cTOMMOCTD TOBapa €O CKUIKON GyieT GOJIbliie CTOMMOC-
TH AHAJIOTHYHOTO TOBApa KOHKYPEHTOB, TIOTPEOUTENb BPSI/L JIU OTIEHUT
TaKoe MPEeJIOKEHNUE.
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2. Ucnonb3yiiTe KOHKYPEHTHYIO CTPATeruio «(pPOHTATBHON aTaku»
— 3axBaT CYIIECTBEHHOI /I0JTM PBIHKA 32 CUET JI0JTOBPEMEHHOTO CHIUKe-
HUS TIeHBI, — TOJIBKO €CJIN Y BaC CUJIbHOE TIPEBOCXO/ICTBO HAJl KOHKYPEH-
TaMU TI0 YPOBHIO U3J/IepPiKeK.

3. Eci pecypchl 11 TOJITOBPEMEHHOTO CHUMKEHUS 11eH OTCYTCTBY-
I0T, BOCIIOJIB3YHTECh CTPATErrel «ITapTH3aHCKOI aTaKu» — 3aXBaT HEOOJIb-
IOH TOJTV B HECKOJTPKMX CETMEHTAX PhIHKA Iy TEM MTPOBEIEHUS TIEPUO/IN-
YeCKUX CTUMYJIUPYIONNX aKIIUH.

4. TmaTenbHO TIAHUPYHTE BpeMsi CTUMYJIUpYIoniel akiuu. Ecin
KOHKYPEHT YCTPOMJI PACIIPOasKy, BBIKIUTE BpeMst. Pacripoaaska 3abupa-
€T YacTh MOKyTMaTese, MIaHNPOBABIINX KYMTUTh TOBAP,/YCIYTYy TO3XKe
(«OTJIOKEHHBIN CIIPOC» ), TTOATOMY Cpasy IocJjie €€ OKOHUYaHUS CITPOC Bpe-
MEHHO Ta/IaeT, 0COOEHHO Ha TOBAPHI AJIUTEIHHOTO MOJb30BAHMSI.

3. [Ipy 0MHAKOBBIX 10 CUJIE CTUMYJUPYIONINX MPETIOKEHUSIX Ba-
et pupmbl 1 GUPM-KOHKYPEHTOB peKJIaMHas KaMIaHus Ha (poHe peK-
JIaMbl KOHKYPEHTOB TieJiecooOpasHa JIMIIIb B CJIydae, eCJI OHA paBHA WJIN
MIPEBOCXOUT UX PEKJIAMY IO OXBAaTO-9aCTOTHBIM XapakTepuctukaM. Cia-
Gast pexJIaMHast KaMIIAHUST — JIEHbIM HA BETEP.

6. BeiOupaiite BU CTUMYJIMPOBAHUS B 3aBUCUMOCTH OT 1ies. [Ipu-
BJIeUeHIEe HOBBIX TTOKYyTIaTes el nin yBeJndeHrne KOJTn4ecTBa TOBTOPHBIX
MOKYTIOK TOBapa,/yCIYTH JOCTUTAETCS PA3HBIMU CPECTBAMMU.

7. Ecyii BbI pekyiaMupyeTe CHUKEeHUe TIeH, TO Tpe/iaraiiTe CKUAKN B
npeneax ot 15 go 20%. Ilo maHHBIM HMCCI€IOBaHUIA, CKUIKKA MeHee 7%
HAXOJISATCSI HUZKE TTOPOTa BOCIIPUSATHS, TO9TOMY TIPU HUX POCT YKCJIA TI0-
KyTaTeseil He HaOTI0IaeTCsl.

8. O6bsBIIsIiiTE CKUAKY OOJIBINETO pasMepa Ha MEHBIIEe KOJTMYeCTBO
ToBapa, a He HaobopoT. Ho momHumTe, uTo mipn ckuakax bosee 30% morpe-
OUTEIh 33/1aéTCsT BOMPOCAMU: «Ka4eCTBEHHBII JI 9TO TOBAP?» M «KaKOBa
€To peasibHasi CTOMMOCTD, Pa3 (hupMa JiejiaeT TakKrue CKUIKU 2>

9. Camble GosbInNe CKUKY JieTaiiTe Ha HanboJree X0[0BbIe TOBAPHI.
Ha ocraspmble TOBapbl ycTaHABIUBATE pa3Mep CKUAKU TPOTIOPITMOHAIb-
HO TIPHHOCUMO#T UMY TTPUOBLIH.

10. ITpu ckuaKe Ha TOBAPHI AJTUTEIHHOTO TTOIb30BAHMS 00SI3aTETHHO
YKQKUTe pa3Mep CKUAKU WK CTapylo IeHy B KaueCcTBe CIIPAaBOYHOM MH-
dopmaruu. [TorpebuTesb He YaCTO CTATKMBAETCS C TAKUMHU TOBapaMH,
MI03TOMY MO>KeT He 3HATh, CKOJIbKO OHU CTOWJIN PaHBbIIIe.

11. Byasre konkperHbi! YetoBek He BOCTPUHUMAET OAHATBHOCTH 1
obme mecta. Hukro He obpalaeT BHUMaHUS Ha (Dpa3bl THIA «HU3KHE
1eHbl». 3aT0 (pakTUYecKue CBeleHUs B PeKJIaMe BBI3bIBAIOT [OBEPHE.
JIr00y10 apryMeHTaIio MOKHO YCHJIUTD, €CJIM 00PAaTUThCS K Trdpam.
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12. OpranusyiitTe apryMeHThl CHeluagIbHbM 06pasom. UToObI mozI-
YEPKHYTD JIENIEBU3HY, UI3MEHHUTE MaciiTab, — yKasbIlBaiiTe CTOMMOCTH TO-
Bapa He 3a Kuyorpamm, a 3a 100 rpamm mim cTOUMOCTb aDOHEHTCKOM Ti1a-
ThI HE 32 MECSIL, a 32 JIeHb/MIUHYTY.

13. /l11 5KOHOMHBIX TOKYTIaTeJieid, Y KOTOPBIX TOMUHUPYET MOTUB
6€301TaCHOCTH, XOPOIITMM CTUMYJIOM K MOKYTIKE SIBJISIETCS TIOIAPOK KasK-
JOMY TIOKYTIATEJIIO UJIH JIOTIOJTHUTEIbHOE KOJTMUECTBO TOBapa,/yCJayTH 3a
TY JKe TIeHY.

14. TToxkymaTeseil, CKITOHHBIX K PUCKY, CKOpee MOOYANUT K TTOKYTIKE
JIoTepest ¢ HeGOJIBIITM KOJUYECTBOM JIOPOTOCTOSIINX MTPU30B, 4eM Ha060-
pot. M3yuaiite mcuxoorndeckue 0COOEHHOCTH TOTPeOUTENEN.

15. IIpu npoBesieHNM JIOTEPEN CTapaliTeCh BBI3BIBATH JIOBEPUTEIb-
HOe OTHoOIIeHKe K Hell. JacTh pekIaMHOro 01o1KeTa 00s13aTe/IbHO TOJIK-
Ha OBITB TIOTPaYeHa Ha JJOHECEHNUE JI0 TToTpebuTeeil HH(MOPMAIMK O BbI-
urpeimnax u nobegurensax. Henb3s Bcepbés pacCunThIBATh HA JI0BEPHE,
IIPOBO/IST JIOTEPEN OT CJIydast K CJIydaro.

16. Ncnonb3yliTe cTpaTernio «3aMaHUBAHUS U TEPEKJIIOUEHUST».
Huskas 1ieHa 1mo o/{HO#i Mo3WINU ToBapa MoOysKIaeT MoKyTaTe/Is Mpuii-
TU B Mara3uH, TJie TPO/IaBI[bl TIEPEKJIIOYAIOT €r0 BHUMaHWE Ha JAPYTHE M0-
3UIIH.

17. Cambrit gemméBnlit crocob (hopMUPOBAHUS TIPOAAK — 0OpPas3IIh!
Ho nomHuuTe: JT10/155M TPYIHO TJIATUTH 32 TO, YTO OJIMH Pa3 MOJYyYeHO Jla-
pom. ITpexe Bcero cosmaiite CUTYaInio, 4TOObI JIIOAN CAMU TIPOCUIIH UX
y Bac. PazaBaiite 06pasiibl TOJBKO TeM, KTO TOJIYYHIT TOJHYT0 HH(pOpMa-
IO O TOBAPE U 3aMHTEPECOBAJICS M.

Crumynupyionias pekjamMa B CUJTy MPUBJIEKATENbHOCTHU TTPEJTIOKe-
HUS He TpeOyeT OOJIBINON YaCTOTHl KOHTAKTOB, HO HY/K/IAE€TCST B IMHPOKOM
OXBaTe MMOTEHITUABHBIX OTPEOHTE e, TOITOMY HanboJiee O TUMAJIbHBIM
(OCHOBHBIM) CPE/ICTBOM €€ pa3MellleHUsl B PErMOHaX SIBJISTIOTCS Ta3eThl. K
TOMY K€ UMEHHO ra3eThl HanboJiee yI00HbI JIs1 Pa3MEIIEHHs KYTTOHOB 1
TIOCJIE/LYTOIIETO OTCIEKUBAHMS PE3YIbTaTOB PEKJIAMHOMN KammaHuu. J{is
BBICOKO GIO/KETHBIX PEKJIAMHBIX KaMITaHUH HAUOOJIBIIMNA OXBAT JIOCTH-
raeTcst ¢ TOMOIIbIO TeieBuaeHust. Ho ero mcmosb3oBanme HepeHTabe h-
HO JIJIsI KOMITAHWIT CO CPEAHUMI U HEGOJIBITMMHU PEKJTaMHBIMU GI0/[KeTa-
mu. Bumeoposmk MoskeT moTpeboBaTh 3HAYNTENBHBIX 3aTPaT Ha MPOU3-
BOJICTBO, HO OBICTPO yCTapeeT M3-3a OTPaHMYEHHOTO BPEMEHU MpOBe/Ie-
HUs akiuu. Pekmama Ha paano He TpebyeT OOJIBIMNX 3aTpaT Ha MPOU3-
BOJICTBO ayINOPOJINKA, HO U HE CIIOCOOCTBYET 3HAUNTEIbHOMY yBeJIye-
HUIO OXBaTa, YBEJUYUBAS JIUIIb YACTOTY PEKJIaMHBIX KOHTaKTOB. Ho pa-
M0 — MOOUIIbHOE MH(MOPMAITMOHHOE CPEJICTBO, MO3BOJISIONIEE JOHECTH
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uHbopMmaIo 10 morpeduresein onepatusHee mevatibix CMU. Kpowme
TpaauiinoHHbix CMU 7151 pactipocTpaHeHns: CTUMYJIUPYIONIETO TTPe/ijio-
JKEHUSI XOPOIIIO TIOJIXOIUT Pas/iada KyIIOHOB Ha YJIUIIAX WU B MECTaX MPO-
MasKH, JINCTOBKU B TPAHCIIOPTE M HA OCTAHOBKAX, MPAMasi IOUYTOBas pac-
ChIJTKA WJIM PACChLIKA O e-mail.

3aBepirasi pacCCMOTPeHNEe OCHOBHBIX MPAaBUJI CTUMYJIUPYIOIIEH pek-
JIAMBI, XOUeTCs MPeIOCTePedb; YacToe MU TII0XO CIJIAHWPOBAHHOE CTU-
MyJIMPOBaHUE MOKET Pa3pylIuTh MOJOKUATEIBHbII 06pa3 ToBapa, yrop-
HO CO3aBaBIINICS HECKOIBKO JieT. CTuMyIupoBanue 0e3 TMOAIePKKN
GPaH/I0BOIT peKJIaMbl He TIPUHOCUT TOBapy Wi (hupme cTabUIbHOTO 110-
JIOKEHUsT Ha PHIHKE B HACTOSIIIEM U FapaHTHPOBAHHBIX MPOAAXK B OyIy-
IIEeM.

Ecin B crry HeOGOMBIIMX aCCUTHOBAHWIT Ha pekyiamy (hupma He MO-
JKET PasziesisiTh CTUMYJIMPYIONLYTO U GPIHIOBYIO COCTABIISIONINE B OT/IEb-
HbIe PeKJIaMHbBIE KAMITAHWH, HY;KHO CTPEMUTHCS, HE OTPAHUYNBASICH TOJIb-
KO CTUMYJIMPOBaHUEM B PaMKaxX OJIHOTO PEKJIAMHOTO 0OpalieHus, JoHec-
TH JI0 TIOTpebuTe st 00e aTn cocrasstionne. Kaxmoe o0bsaBIeHNIE TOMIK-
HO OBITH BKJIQJIOM B OOIIUI CUMBOJI 10J1 HazBaHreM «O6pa3 TOpropoii
MapKW».

BEE] Gponnosas pexnama

[lens 6pandosoil pexnamvr — GOPMUPOBATH JOSIBHOCTD (BEPHOCTD )
noTpebuTeseil pekJIaMupyeMoMy ToBapy,/ycayre myTéM co3anus Oiaro-
PUSTHOTO 0Opasa ToBapa M (hHUPMbI-ITPOU3BOTUTEIS.

CymuiectByer Ba Trla OPIHANHTA — 3aMaJHbIA U BOCTOYHBINA (€BPO-
neiickuii 1 asuatckuii). B mepBom cirydae hopmupoBanue OpaHaa MpH-
BSI3aHO K KOHKPETHOMY TOBapy, a He K (pupMe-Tipou3BOANTENIO, BO BTO-
poM — OpaH GOpMUPYETCsT HAa YPOBHE KOPTIOPAI[MU U TOPA3/I0 B MEHbB-
el crerneHy — Ha ypoBHe ToBapa. [IpuBep KeHIbl 3a11afHOr0 OPOHIMHTA
CUUTAIOT, 4TO OPIH/T TOBapa 0JIKEH TOMUHUPOBATH HaJl UMeHeM (hHUPMBbI-
IPOU3BOANTEIS, T.K. MOTPEOUTENH TTOKYIIAeT HEe KOMITAHUIO, a ToBap. B
niease MMsi KOMITAaHWH I0JKHO OJTHOBPEMEHHO BBICTYTIATh KaK NMsT OpoH-
na. CTOPOHHUKM BOCTOYHOTO THTIA, HA0OOPOT, OTCTaNBAIOT IIPEUMYIIECTBO
OpoH/Ia KOMITAaHUY TIepe/l Ha3BaHWEM TOBapa, T.K. 3TO MO3BOJISIET <HE Pac-
IBLISATHCS >, @ BKJIAABIBATh CPEACTBA TOJBKO B OJAUH «30HTUYHbIIT» OPIH/L
1 OCYIIECTBJISITh 9KCITAHCHIO OPOH/IA Ha HOBBIE PBIHKIL.

BpaH — ToBap, KOMITAHUS W KOHIIETIIHUS, KOTOPBIE 8bl0enetbl 00-
IIECTBEHHBIM CO3HAHKMEM U3 Macchl cebe mompoOHbIX. IloTpeburenn omiu-
yaiom TOBap OT TOBapPOB KOHKYPEHTOB GJarojiapst Ha3BaHUIO, JIOTOTHUILY,
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cBoIcTBaM 1 (DYHKITHSM, TIeHe, yrakoBke u T.71. Korza eso kacaercst OpaH-
TIOB, peub MepecTaeT UATH O TIeHOBOI KOHKYpeHInH. B nanHoii curyarun
MOTPEOUTEND TIATUT 38 UMST, I3BECTHOCTh MapKI.

Hauasio paboTbl Hajt OP9HIOM — €ro TIO3UIIMOHNPOBAHNE Ha PHIHKE.
[Tosummst 6paH/IA MO OTHOIIEHUIO K KOHKYPEHTAM BBIOMPAETCSI 0 CJIELY-
IoIIell cxeMe: JIUIst 11eJieBoro cermenTa Y 6panjt X evidensiemcs: cpeiv KOH-
KypeHTOB Z. OT/in4re 0T KOHKYPEHTOB JOJIKHO OBITh MHTEPECHO TTOTPE-
GUTEJTIO, T.K. JIFOJIM HE PACCTAHYTCSI € TIPHOGPETEHHON TPUBBIUKOIT 6e3 Bec-
KOTO Ha TO OCHOBaHWs. YCIENIHbII OPIHANHT BCET/Ia OCHOBBIBAETCS Ha
KOHIIEMIUH CBOCOOPA3HSL.

[Touck mapameTpa Z BKJtOYaeT Tpu atarna. Bo-nepBbIX, cerMeHTHpo-
BaHMe PbIHKA. BO-BTOPBIX, BBISBJICHUE MTOTPEOUTETBCKUX MPEATOYTEHUIT
MHTEPECYIOIIET0 CETMEHTa — Ha YTO MOTPeOUTE M 0OpaInaroT BHUMaHIe
IPH TTOKYIIKE JJAaHHOTO ToBapa (KayecTBa ToBapa), Kakue mpoOJIeMbl T11a-
HUPYIOT PENTUTH C €ro TOMOIIbI0 (MOTUBBI OTpebIeHus). B-TpeThux,
aHAJIN3 TTO3UIUI KOHKYPEHTOB — KaKne Ba’kKHble KayecTBAa U MOTHUBBI,
BBISIBJIEHHBIE HA BTOPOM 3JTalle, UCTIOJIB3YIOTCS B PeKJIaMe KOHKYPEHTOB,
a KaKkwe CBOOOJIHBI.

Jlist 0603HAYEHNST BBITOJTHOTO OMIUYUS PEKIAMUPYEMOTO TOBapa OT
npyrux (mapamerp 7Z), aMepuKaHCKUH CIIeITUaJUCT 110 TEOPUU U MPaAKTU-
ke pekyaMbl P. PuB3 BBEJ MOHATHE «YHUKATbHOE TOPTOBOE TMPEIOKe-
uue». YTII — crierduueckast BHIToAa, KOTOPYO TOTPEOUTEND TIOTyYaeT
B pe3yJibTate MpruoOpeTeHrsi IMEHHO 9TOTO TOBapa.

B zaBucumoctu ot toro, 3akiatouyaercs g Y TII B ToBape uin BHe
ero, OPIHIOBYIO PEKJIAMY MOKHO Pa3/IeIuTh Ha TOBAPHYIO M MIMUIKEBYIO.
ToBapHasg pekjama MOJYEPKUBAETCS YHUKAIBHOCTD cOCTaBa, (PyHKIINI
nin cBOMCTB ToBapa. Hampumep, yHUKaIbHBIN cocTaB Mblia «/laB», B
KOTOPBII BXOANUT YBJIAKHSIONMNA KPEM, MO3BOJISIET TIOTpeOUTeIsIM n30a-
BUTBCS OT CyXOCTH KOoski. OHaKO M3001Ine Ha PhIHKE TOBApOB M3 Pas-
psizia «s ToXe» JieJlaeT YHUKAJIbHOCTh CKOpee NCKIIoUeHneM, 4YeM ITpaBu-
jgom. U Torna B fieiicTBUE BCTYIaeT UMUKeBas peKkama.

B nmmkeBoli peksame 3HaYeHre TOBapa MPeCTaBIISIEeTCs MKUpe ero
HerocpeicTBeHHbIX yHKIMi, a Y TII BeixoauT 3a pamku ToBapa. Takas
peKJiamMa HarpasJieHa, Tpesk/ie BCero, Ha YyBCTBA U TPU3BaHa CO3/1aTh HA
OCHOBE MOJIOKUTETHHOTO 00pa3a Tak Ha3bIBAEMBIE «IOTIOJTHUTEIbHBIE TI€H-
HOCTHU» TOBapa — IIPECTU:K, BBICOKUH COIMAIbHBIN cTaTyc U ip. Hammpumep,
notpebsierne nrBa <« TyOopr» cHUMAET ¢ yesioBeKa 00s13aHHOCTh OTTPaBIIbI-
BaTh YyKHe OKUIAHUST U JIAET €My BO3MOKHOCTD «OBITh CAMUM COOOI».

[TpakTryecku Bce PHIHKHU B TIPOIECCE CBOETO CTAHOBJIEHUS TTPOXO-
ISAT CTAJINIO TIEHOBBIX BOWH, TOBAPHOU PEKJIaMBbl, a TOTOM U UMU/IKEBOH,
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BCTYTAIOMIEN B CHJIY, KOT/Ia BCEMU YYaCTHUKAMU PhIHKA CKa3aHO O TOBape
BCE, 4TO MOKHO cKazarb. Ceiluac Ha OOJIBIIUHCTBE PIHKOB MEXK/Y OO0
COIEPHUYAIOT HEe TOBaPbI, a X 0Opasbl B CO3HAHUU OTPeOUTE /eIl — UMU/I-
KW OPIHJIOB.

BpaHmoBast pexiamMa UCIIONb3YETCsT B CIyYasx, €CJI TPeOyeTCst:

e BBIBECTU Ha PHIHOK HOBbIIT OPOH/IL;

e YBEJIMUYUTH 00BEM MPOAK B AOJITOCPOTHOM MTEPUO/IE;

e IIOJJIEPKUBATH JIOSIBHOCTD MOKYIIATEsI OIPeAeIeHHOI MapKe,

upme.

[Tepeuricium npasuna 6pandoe6oil pexiamot.

1. Ouenb cUJIbHOE TIO3UIIMOHMPOBAHME, KOT/IA TOBAP OTIPEEISIeTCs
He KaK MapKa, a Kak ToBapHast KaTeropust. Ecii GpaHI MCob3yercst Kak
CUHOHUM KaTeTOPWH, — 3HAYUT, OH ITPOYHO 3aKpeIieH B co3Hanuu. J{is
CO3/IaHMsI HOBOH KaTeropuu WHOT/A IOCTATOYHO CY3UTh «(hOKyC» OpaHIa
Ha pPBIHKE.

2. Yiaunoe vMst OpaH/Ia — MEPBBIH MIar yIauHON PeKIaMHOI KaMIia-
nun. Haszsanue camo 1o cebe sBiisiercst pekamoil. He nmeroriye cMbicia
Ha3BaHUS MOTYT 0OPACTH UM JINIIb TIOCJIE ITTATETbHOM HBOJIIOIIH.

3. Hosblii ToBap OyieT HOBBIM TOJILKO OJHAKAbL. [10aTOMY 3as1BIIsIii-
T€ O €r0 TOSIBJIEHUU TPOMKO U OTYETJIUBO. TPYIHO MPENCTaBUThH YTO-TO
GoJiee pUBJIEKATEILHOE JJIsE HOTPeOUTeNel, YeM HOBUHKA.

4. TlepBbiit OpPoHI B HOBOW KaTErOPUN aBTOMATUYECKU CTAHOBUTCS
JgepoM. Bpaua-mzep 1o/KeH IPOABUTaTh He CBOi OPIHI, a KAaTerOpHIO
TOBApOB B I1€JIOM, T.K. BbI — €IMHCTBEHHBIN OPIH/I, KOTOPBIN aCCOIUUPY-
eTcsl B COBHAHUM ITOTPeOUTENISI ¢ HOBOI KaTeropueii ToBapoB.

5. Bpauja-nugep K0KeH pekIaMupoBaTh CBOE JaepcTBo. [lotomy
4TO JIMAEPCTBO SABJISIeTCs HarboJiee BasKHBIM (haKTOPOM B TIOTPEOUTENBC-
KoM cosHauu. OMHAKO JIUIIh HEMHOTHE MOCTYIAOT TakK; OOJIBITIMHCTBO
peKIaMupyeT Te WJIN MHbIE aCTIEKThI CBOETO KauecTBa.

6. He Goiirech mostBIeHUsT KOHKYPEHTOB Ha PBIHKE, KOTOPBIiT BBI CO-
spam. Bopurech. CopeBHOBaHMe MeK1y OpoHAAMU JIeJIaeT oTpeduTe-
Jieit bosiee co3HaTebHBIMK. B nrore — yzaeabHOe moTpebiieHre ToBapa
pacrer.

7. CKOHIIEHTpHUPYHTE CYTh OPIH/IA B OZTHOM KOJOBOM CJIOBE, KOTOPOE
He TIPUHAIEKUT HUKOMY Apyromy. Kak TobKo OpaH | HauMHAeT acCOIM-
HPOBATHCST y MMOTPEOUTENIEN C OTIPEIETIEHHBIM CJIOBOM, JIJIsT KOHKYPEHTOB
CTAaHOBUTCSI HEBO3MOKHBIM 0TOOpATh €ro.

8. Opranusyiite MOCTOSTHCTBO BO3/IEUCTBUS pekIaMbl. Upe3mepHast
KOPPEKTUPOBKA PEKIAMHON KaMTIaHUW PaBHOIIEHHA COKPAIIIEHNTO PEKJIaM-
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Horo 6rokera. KOHKYypeHT MosKeT 000HTH Bac ¢ MOMOIIbIo MeHee a(hhek-
TUBHOM, HO TTOCTOSTHHOI PEKJIAMBbl.

9. Pexsiama B mepuoji MOHMKEHUS CIIPOca Ha Ce30HHBIE TOBAphI HE
MPUHECET TTPoJIak, HO Ha (hOHE CHUIKEHHON aKTUBHOCTU KOHKYPEHTOB
TIOMOKET BBIBECTH Ha PBIHOK HOBBIN OPIHIL.

10. OrcTpauBaiiTech 0T KOHKYPEHTOB Ha BceX YpoBHsX. cnomb3yiiTe
JI7IS1 JIOTOTHUTIA T[BETA, OTJNYatoluecs oT ((MPMEHHBIX 1IBETOB KOHKYPEH-
toB. Co3/1aliTe CBOM MHAMBUIYAJIbHBIN CTUJIb U HE OTCTYTANTE OT HETO,
TOJIBKO TaK TTOTPEONTETN PUBBIKHYT K HEMY.

11. Ecsii KOHKYPEHT MO3UIIMOHUPYETCS 110 Harboree BayKHOMY JIJIsT
OTpeOUTENsT Ka4eCTBY TOBapa WM MOTHBY NPHOOpPETEHNSsI, BEIOMpaiiTe
JIJIS1 CBOEH TTO3UITMHU BTOPOE 110 BaXKHOCTU KaueCTBO UJIM MOTUB.

12. PexsamupyiiTe TOJIBKO T€ KaueCcTBa TOBapa, KOTOPble MHTEPECHbBI
notpeburento. YeM HezHaUMTEIbHEE /TSI TOTPEOUTEIST IOCTOMHCTBA TO-
Bapa, TeM BepHee TTPOBATUT TIPOYKIINIO aKIUs, PeKIaMUPYIOIas ux.

13. ITomHuuTe, 6PaHJ CO3MAETCS HEe OJHON aKIlMel, a IJIaHOMEPHOI
peKJIaMHOU TO/A/IEP;KKOM Ha MPOTSKEHUN MHOTHX JIeT. TOJTbKO B 9TOM
carydae OPaH/I CTAHET U3BECTHBIM U IPUOOPETET XOPOIITYIO PEITyTaInIo.

14. Bpana momkeH aaniTUPOBAThCSI K MEHAIONIENCS CUTyaluy Ha
PBIHKE, TOMY TIOMOTAET TOT W MHOM nMusK Opataa. Ho He morepsiiite
rJIaBHOE 3a MeJIoYaMu. BaskHo, 4TOOBI IyIaBHBIE XapaKTEPUCTHKU OPaHIA
OCTaBAJINCHh HEM3MEHHBIMU.

15. Ecsit roBOpHUTH O IOTPEOUTETHCKOM PBIHKE, TO ONTUMAIBHOE KO-
JITYECTBO GPIH/IOB B KayK/IOM KATETOPUU TOBAPOB MOAYMHSIETCS 00IIEMY
paBuIy 5+2. A B 1IeJIOM HCCIe10BaHust OPOHIOB IEMOHCTPUPYIOT, YTO B
OJIHY KaTeropuio ToBapa moTpeduTe b MOKET «BIIyCTUTh» OT 3 10 7 OpoH-
TI0B.

s popmupoBanusg obpasa ToBapa Wi GUPMBI-IIPOU3BOLUTE]IS
OpaH/IOBOIT peKIaMe HeoOXOUM MaKCUMYM BBIPA3UTEIbHBIX CPE/CTB.
[Tostomy Hambosiee a(hHEKTUBHBIM CPEACTBOM €€ PACIPOCTPAHEHUST KaK
JIJIsl PETUOHAJIBHBIX, TaK U JIist (helepaIbHBIX PEKJIaMOJIaTeNeil SIBIISIeTCs
tesesuaerre. OHO3HAYHO Ha3BaTh A(DPEKTUBHYIO YacTOTy OPIHIOBOM
PEKJIaMbI HEJIb3sT; HTO 3aBUCHT ¥ OT CJIOKHOCTH PEKITAMHOTO OOpalieHus,
1 OT 9aCTOTHI PEKIAMHBIX KOHTAKTOB KOHKYPEHTOB, 1 OT MHOKECTBA JIPY-
rux pakropoB. OUeBUIHO TOJIBKO, 4TO a(pheKTUBHASA YacToTa OPIHIOBOI
peKJIaMbl JI0JIKHA OBITH BBIIIE, YeM CTUMYJIUpYIoieil. VI TereBumeHmne
IPEIOCTABJISIET TIPEKPACHYI0 BO3MOKHOCTh HaOpaTh HEOOXOIUMYTO Yac-
TOTY KOHTaKTOB. JKypHa/Ibl TaK/Ke TTOAXOMAT IS PasMeIeHust OPaH/I0-
BOII pekJsiaMbl OJ1arojiapst BBICOKOMY KaueCTBY IedaTH U J[JTATEThHOMY
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BpeMeHM KU3HU. IDPEKTUBHBIM CPEACTBOM OPIHINHTA SBJISIIOTCST Pas-
JINYHBIE BU/IbI HAPY>KHOU peKIaMbl (IIIUTHI, BBIBECKU, TPAHCIIOPT ), T.K. OHU
MOCTOAHHO HAIIOMUHAIOT O TOBape MMUPOKOMY KPYTYy MOTEHIIMAJbHBIX
norpeduTeeil.

BEE] Pexnama no tunam CMU

B aTom maparpade mepeunciieHbl OCHOBHBIE TIpaBHUJia PeKJIaMbl B
CMMU pasHbIxX TUTOB.

Pexnama 6 npecce.

1. M3006pakeHue 1 TEKCT — J{Ba OCHOBHBIX 3JIEMEHTA [1€YaTHON PeK-
JIaMbl, OHU JIOJIKHBI He TIOBTOPSITH JIPYT /IPYTa, a A0NoaHATh. Co3naBaiite
HalpsKeHNe MeXK/y N300paskeHneM 1 CJIOBOM, HO He BITaJaiiTe B IPOTH-
BOpeune.

2. Jlenaiite peKJIaMHBINA TEKCT yOEAUTENbHBIM. ITOMY CIIOCOOCTBYET
HCTIOJIb30BaHNE B TEKCTE HATJISIAHBIX TIPUMEPOB, 0Ka3aTeTbCTB, CpaBHE-
HUM, IOoMOpa, a He OJIHOTUITHBIX YTBEP:KAEHUH, CIeyIONNX IPYT 32 APY-
TOM.

3. ITomuwuTe, OOBSIBIIEHNE CTPOUTCS Ha 3arojioBke. JIydiie Bcero pa-
GoTaeT peKJIaMa, 3ar0JI0BOK KOTOPOiT cOOOIIAeT HOBOCTD, 0OEIIAET TIOJIb3Y
W COZIEPIKUT TIOJIE3HYIO [IJIsT TOTpebuTesst MH(MOPMAIIHIO.

4. He neperpykaiite pekjamMHoe 00bsIBIEHIE MHOKECTBOM M300pa-
JKeHUH 1 mpudToB. ITO 3aTPyAHSIET BOCTIPUATHE PEKTAMBI I CHUIKAET €€
a(pPeKTUBHOCTD.

3. crnosb3yiiTe Bce BO3MOXKHOCTH Tiedatu. [losHOIBeTHAS pekIaMa
CTOUT JIOPO:KeE, HO puBJeKkaeT Ha 50% GOoJIbIle YUTATEIEN U 3aATOMITHAET-
cs1 Jydiie, 4eM 4épHO-OeJrast.

6. Barsam yenoBeka BUIKETCS CIeBa HAIPABO, TOITOMY OPUTHUHA-
MaKeT Ha TIPaBOl T10JI0Ce PA3BOPOTA Ta3eThl 3aMevaeTcs JIydile, 4eM Ha
JIEBOI.

7. KynoH B razeTy Ha MoJiydyeHue CKUIKN I KOMITEHCAIIUN TOJIKEeH
pa3pabarbiBaThCsI TaK, YTOOBI OH OBIJI 3AMETHBIM, U €0 JIETKO MOKHO OBLIIO
BBIPE3aTh.

8. MenbIme 1o M0 OPUTHHAJI-MAKEThl, HO TTOBTOPSIIOIINAECS
9acTo, MPOU3BOJAT OOJIee CUITbHOE BIIEYATIICHUE.

9. IlenecoobpasHo MHTEHCUBHYIO MyOsmKaimio (pa3 B 1-2 xHs) ye-
penoBaTh ¢ bosiee pa3peskeHHOI Bo Bpemenu (pa3 B 1-2 Hezmesn). ITo CIio-
cobcTByeT GoJjiee yCTOMYMBOMY 3allOMUHAHUIO.
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Paouopexnama.

1. Caymaresnb I0JKeH BUETHh TO, YTO CABIIUT. B pagnopekniame
0COOEHHO BaKHO MCIOJIb30BaTh 00pas3Hble KIOYEBbIE CIOBA ¥ IITYMOBbIE
adeKTsl, MMeroTe KOHKPETHBIN CMBICIL.

2. TTomHuTE, 9TO OOBIYHO JIIOAN HE TOBOPSIT C CEKYHIOMEPOM B PY-
Kax, 25% 0OBIYHON peun 3aHnMaroT naysbl. [t ahdexTruBHOrO BOCIpu-
SITHSI TEMIT PeYH B PeKJIaMe JO0JKEH ObITh TPUBBIYHBIM JIJIST CJIYTITATESI.

3. MysbIKka — aJIeMEHT paIHOPEKJIaMbl, pabOTAIOMIMIA HapaBHE CO CJIO-
BOM, a He TOJIbKO (hOH peKIaMHOro oOpartienust. Vcmonp3yiite BavsiHIe
MY3bIKHF Ha YyBCTBa CJIYIIATE s, YTOOBI YCUIUTDh BO3JEHCTBUE PEKIAMBL.

4. Y1o06bI CHATH 3(DPEKT HABIZUMBOCTH aYAMOPOJINKA, BHI3BIBAIOIIIAI
y cJyiiaresneil oTpuiaTesibHble 9MOIUN, TEKCT 3HAKOMOU pPeKJIaMbl MOK-
HO COKPATHTh, TNOO BaphbUPOBATH MY3bIKATBHOE COMTPOBOK/ICHIE.

3. Crenpddexrsr paau crenaddextos He padboraior. OHU He HyK-
HbI, €CJIU TI0 CMBICITY 0€3 HIX MOKHO 000U THCh. OHU TOKHbBI COBITA/IATH
C cUTyalueii, Kotopasi OObITPBIBAETCS B ayIHOPOJIUKE.

Teaepexaama.
1. CrapaiiTech mpuBJieYb BHUMaHUeE 3pUTEJIEl B IepBbie NATh CEKYH/I,

HO He C TIOMOIIIBIO «ITPUMaHKU», celd(G@EKTOB, HUKAK He CBS3aHHBIX C
PEKJIAMUPYEMBIM TOBAPOM, a 32 CIET OPUTUHATLHOCTU UJIEW POJTTUKA.

2. Ecou st yeusaeHusl ujen BUJEOPOJINKa Takue crendd@eKTsl,
KaK MyJIbTUTIINKAIINS U KOMITbIoTepHast Tpadrka He TpeOyTCs, He BBO-
JIUTE UX MUCKYCCTBEHHO, BOCIIOJIb3YHTECH JIyUIlle «PeaJbHbIMU ChEMKa-
Mn».

3. Tak ke KaK U B [1€4aTHOI peKjaMe, He CTapaiiTeCch ITOBTOPUTH TEK-
ctoMm n3obpakenue. CroBa JOKHBI MHTEPIPETUPOBATh U PACIIUPSITH
CMBbICJT U300paskeHust, IIPOABUTATh MbICJIb BIIEPEI.

4. Kax npaBuiio, tesieBugerne 6osee a(pheKTUBHO TaM, TIe OHO He
pacckasbiBaeT, a MokasbiBaeT. HaunHaliTe HanmcaHue ciieHapust ¢ BUJIEO-
psina. Ecim Hauath He ¢ M300paskeHMst, a ¢ TEKCTa, TIOJTYYUTCS PaIHOPEK-
Jlama.

5. Ecim tema pekambl He TpebyeT AMHAMHU3MA, «JIHXOPaI0IHO»
CMEHBI KaJIPOB, He YCKOpsiiiTe Bueopsi/l. VI3iuiiHe TOpoITBast pekjiama
HeabekTuBHA. 3PUTENIO TPeOYETCST MUHUMYM TPH CEKYH/IbI Ha BOCITPH-
SITUE KaXKIOW CIIEHBI.

6. B 10-cexynmnoii pexsame oObIYHO ObIBaeT He Hosiee IBYX-TPEX
ciieH, B 15-cekyHHOI — TpU-TIsATh, B 30-cekyHaHOl — 10 mecsatu. [lpu
HTOM 3aITOMHUTE, YTO YKPYITHEHUE TIIaHA U CMEHA PaKypca He BOCTIPUHU-
MaeTcsl Kak HOBasI ClleHa.
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7. Besne, rie no3sosigeT cojep:kanue, IoKa3biBaiiTe MapKy ToBapa
Ha YIIaKOBKE WJIM JIOTOTUT (DUPMBL. DTO CIIOCOOCTBYET JIyUIleMy 3allOMU-
HAHUIO TOBapa,/yCayru U (pupMbI-TTPOU3BOIUTEI.

8. B uzeane nazanue ToBapa uian (GupMbI JJ0JKHO TTPO3BYYATH B
POJIKe HECKOIBKO Pa3 — B HAYAJIe, Cepe/IHe U KoHie posnka. OcobenHo
AKTyaJbHO 3TO JIJIsl HOBBIX MapOK TOBapa.

9. [Ipu BbIBO/IE HA PHIHOK HOBOM MapKu TOBapa MUCIOJIb3YUTe POJIUK
GoJIBIIEH TIPOAOKUTENBHOCTH (MUHIUMYM 30 CEKYHIT), YeM MPH TOIEP-
JKUBAIOIEN pekiame u3BecTHbIX Mapok (10-15 cekymp).

Hapyorxcnaa pexnama.

1. TlnakaT 10/KeH ObITH CUTHAJIOM: IIPOCTBIM, OPUTUHAIBHBIM, JIET-
KVM JIJIs TOHMMaHUs U 3allOMUHaeMbIM. [J1aBHOe B paboTe Hajl ILIaKaTOM
— MaKCUMaJIbHO CXKUMAaTh, YIJIOTHSTh, CBOPAUMBATh COJIEP;KAHUE.

2. [Ipu n3roToBJIEHNN 3CKU3a PEKIAMHOTO TIJIaKaTa YYUThIBAlTE Me-
cTa ero ycraHoBku. Iliakar, pacrosiaraeMblii Ha MECTHOCTH, OYIeT BOC-
MIPUHUMATHCS HE caM 110 cebe, a ¢ y4aCTKOM TIPUJIETaloleil K HeMy TeppH-
TOPW.

3. [lmakaTel, HamTpaBJIeHHbBIE Ha TIEMIEXOA0B MW Ha BOAUTENEH, MO-
I'yT OTJIMYATHCS APYT OT JAPyTa Copep:KaHueM U 06bEMOM MH(MOPMAIUN.
[TosTomy /17151 Havasa ONpeIeuTech, Ha KOro OyIeT HalpaBJieH Balll Ia-
Kar.

4. JIBurasich co ckopocTbio 50-60 KM/4, BOAUTENb MPAKTUIECKN HE
MOJKET MPOYUTATh PEKJTAMHBIN TEKCT, OH HE MOKET TaKyKe OCTAHOBUTHCS
1 3armmcath Homepa TeeoHOB.

5. Haunbosee ahhekTBHO, ¢ TOUKK 3peHUsT BOCIIPUSTHS, pa3MelaTh
Ha IMPpUAOPOKHBIX PEKJIaMHbBIX HIUTaX TOProBbl€ MapKKU XOPOIIO U3BECT-
HBIX (DUPM, KaK HAIIOMHUHAHUE O HUX, C OY€Hb OrPpaHMYEHHBIM OOBEMOM
MOSICHUTETbHON MH(pOPMAITUN.
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[punoxexune 3

O meToae pacyeta
MeananapamMmeTpoB
ONs HETPAOULIMOHHBIX
MeanaHocuUTeNnen

Ha npuMepe
HapPYXHOW peknambl

B arom IIpumoxkennn GyaeT UsmoKeH METO/] pacyeTa OCHOBHBIX Me-
nuarnokasaresieil (peTHUHIOB, OXBATOB) /IS Pa3HBIX BUIOB HAPYKHBIX
PeKJIaMHbBIX HOocUTeIeN (IUThI-OUILIO0P/IbL, TalTOOKCHI, PACTSKKH, KOH-
CTPYKIIMK Ha KPBIIIaxX 3MaHuii, OpaHaMayspbl, TyMObI 1 1Ip.). MeTos pac-
yeTa MeMariokazaTtesieil s mpecchbl U ayieKTpoHHbIX CMU usnoxeH B
I'maBax IT u IT1. HanmomHuM OCHOBHBIE 3TaIlbl 3TOTO MeTo/Ia. BHavase ¢ mo-
MOIIIBIO CHEIUATbHBIX MeAMaAMETPUYECKUX UCCIeIOBAaHNI OTPeIe/ITIOTCS
peiTuHTH pecchl U 15-MuHyTOK /1715t anekTpontabix CMU. Otmernm, 94To
11151 pa3pabOTKU peaibHOTO MeIMarIaHa MCIIOIb3YIOTCS PERTUHTH JIJIsl KOH-
KPETHOM 11eJ1eBoii ayAnTOpun. PEUTHUHT — 9TO OXBAT OTHOTO BBIXO/IA IT€YaT-
HOTO M3JIAHUs WJIU OXBAT OAHOMN 15-MunyTku (aekrportbie CMWN) st
BBIOpaHHOIT 11esieBOl Tpymibl. 3ateM 1o dopmyaam (I11.16)-(111.21),
(I11.25), a raxoke (11.4), (I1.7) BoIYUCASIOTCS OXBATHI K YACTOTHI KOHTAKTOB
IIPU TIPOM3BOJIBHOM YHCJIE BBIXOIOB M MTPOM3BOJIbHOM Habope CMIA.

Hanpsimyto mpuMeHUTb 3TOT METOJ] BBIYUCIEHUS 0XBaTa U YaCTOTI
1711 HApy>KHOU peKJIaMbl He yaeTcs 110 TPUIrHE TPYAHOCTU B OTIpesieie-
HUW TIOHATHUS 8b1X00a peKamvl. J1Jist TOTo, 4TOOBI PACTIPOCTPAHUTD METO/
pacyeTa oxBaTa M 4acToTbl, usyoxenuolid B [maBax II u I1I, na npyrue
MeIMaHOCUTEJIN, OTIPEIESTM, UTO TaKoe BBIXO/T (CITOT) ¥ PEUTUHT Ha IPU-
Mepe TUTOBOUN PEeKJIaMBbI.
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Wcnob3yem st atoit iesn puc. 9 us Tmassr 111, Ha koTopom 1306-
pakeHbl TPAHCIIOPTHBIE TOTOKU B Topojie. [liist HarssiiHoCTH GyIeM cuu-
TaTh, 4TO Iupamu 1-3 Ha pHC. 9 OTMEUEeHBI MecTa YCTAHOBKHU PeKJIaM-
HBIX UTOB. [IJIst ciydast MUTOBON PEKJIAMbI 66(X000M OYIEM CUUTAThH
MOKa3 MKUTa B TedeHne 00Hux CyTOK. PERTHHT pEeKITaMHOTO IIUTa OTIpe/ie-
JIUM KaK TIPOIIEHT JIIofIei U3 11eJIeBOI ayIMTOPUH, BU/IEBIITUX PEKJIaMy Ha
nuTe B Teyenue cyTok. [logcuntaTh peTHHT MOKHO TOJIBKO B Pe3yJIbTa-
Te CHENUaTbHOTO MCCIeI0BAHNs], KOTOPOE 3aKJII0YAETCsI B TOM, YTOOBI yC-
TAaHOBUTH OOIIEe YNCJI0 KOHTAKTOB, IIPOAHATN3UPOBAB BCE TPAHCITOPTHBIE
U JIIOJICKKE TIOTOKU 32 CYTKH B 30HE BUIMMOCTH JJAHHOTO TIIUTA, UCKJIIO-
YMB M3 HUX MOBTOPHBIE KOHTAKThI. Kpome TOT0, 13 001I1ero 4ncra KOHTaK-
TOB HY’KHO BBIJIEJIUTD TOJBKO T€, KOTOPbIE OTHOCATCS K HYKHOM 11€J1eBOi
AyIUTOPUN. 3aTeM IO TOH Ke METOIUKE OIPE/IeIIeTCS OXBaT 32 HEKOTO-
poe BpeMs, CKaskeM, 3a HeJlesto. 3Hasl PeUTHUHT M 0XBaT 3a HEJleJI0 U 1C-
nosib3ys popmyaty (14) I'maser 111, MoxHO onpe/iesTMTh NpeebHbIN 0X-
Bar, a ciegoBareibHo U pactp (111.15). /lasee oxBaT 1 4acTOTY KOHTaKTOB
peKJIaMbl Ha IUTaX MOKHO BKJIOYATh B OOIIYIO CXEMY BBIYHMCJIECHMI
(II1.17)-(I11.21).

Takast cxema ornpe/ieIeHust TIPeIeTbHOTO OXBaTa M pacTpa Tpedyer
MIPOBe/IEHNSI CTeIMaMbHbIX uccaefoBannii. [lokaxkem Ha TpocTOM MpH-
Mepe, KaKuM 00pasoM MOKHO TIPOBECTH MTPUOTU3UTETHHYIO OI[EHKY dTUX
mapameTpoB JJist pekjaMHoro mmrta (cM. puc. 36). Beemem Heob6xoau-
MbI€ JIJIST PEITEeHUsT 3a[a4 TTapaMeTPhl, KOTOPBIE MOKHO OIIEHUTD M3 00-
IUX co00pakeHU, He TIPOBO/IST TOYHBIX COIMOJIOTHYECKUX HUCCIIeI0Ba-
HU.

ITycts N,= 200000 — uncieHHOCTh MHTEPECYIOMIEH HAC HeneBoi
aynutopun. KommdecTBo Jfo/ielt, TPOXOISAIINX U MTPOe3sKaoITNX Ha TPAHC-
IIOpPTE B 30HE BUAMMOCTHU PEKJIaMHOTO MuTa 3a cyTkH, pasHo N,= 20000.
KosmuecTBo Beex mofielt (YHUKAIBHBIX ), TPOXOASIINX U TPOE3KAIONINX
B 30HE BUMMOCTH IINTA 32 JOCTATOYHO OOJIBIIOE BpeMst (MECSIIT), PAaBHO
an= 80000. ITycTh m07151 JTHO/IEH B 00TIEM TTOTOKE, OTHOCSIITUXCS K T[eJTe-
Bou ayuropun, pasHa X = 0,2. TTocKoJIbKY He Bce JIIoI 00paIianT BHU-
MaHue Ha AT, BBeleM KoM UITMEHT BOCTIPUATHS, OTPaKAOINI MPo-
I[EHT JIfojIel, UMEBIITNX KOHTAKT C PEKJIaMOM.

Tak Kak Becbh IMOTOK JITOJIell COCTOUT M3 JIBYX — TEIIeX0/I0B U TTPoe3-
JKAIOIUX, 9TOT KOA(UIMEeHT Gy/IeT paBeH CIIeAyoIeMy CpeHeMy 3Ha-
yennio: Y =Y. Z +Y,Z, ,rne Y, 1 Y, — K09 HUIMEHTHI BOCIIPHATHUS TSI
TEIIEXO0I0B U TpoesKaomux; Z, u Z, — 10/ MenexXoa0B 1 MPOe3Kalo-
X B 0011eM MoToke, cootserctsento. [lycts Y = 0,8, Y,= 0,5, Z =0,3;
Z,=0,7;Torna Y = 0,52.
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BBeieHHBIX BbIIIIE TAPAMETPOB JOCTATOUHO, YTOOBI OIIPEIETUTD Peli-
muHe MUTA, TIPEJIETbHBIN 0XBaT W pacmp:

R = X*Y* N,/ N = 0,20,52*20000,/200000 = 1,04%;
G =X*N, /N, = 0,2*80000/200000 = 8%;
r=G°/R=17,7.

[Tocste TorO Kak MBI OTIPEIETUIN PEUTHUHT W PACTP, 9TOT NIAT MOKHO
BCTaBJIATH B IJIaHeP Kak oTaessbHoe CMU. J17151 3TOTO HYKHO OIIpe/ieTuTh
pacTpoBbIil KOA(PPUITMEHT NUTa, CPAaBHUTH €T0 C UMEIONTUMUCS B TLJIaHe-
pe 1 IIPUCBOUTH eMY TOT M3 HUX, KOTOPBIN Hanboiee OJIM30K K BHIUNCIIEH-
HOMY.

B nuianepe peannsoBaH cjeayoninii Habop pacTpoBbIX KoahduIm-
€HTOB.

Pexxum 1: A=0,6 g TV; A=0,1 nnsa paguo; A=0,2 1715 pecchl.

Pexum 2: A= 0,9 mia TV; A=0,15 qis paano; A=0,3 11s1 TIPecch.

Pactposbiit koaduimenT mmra A MOKHO BBIYUCIUTD 110 hOpMYyJIe,
caenytoieit u3 coornotntenus (16) [naswr 111

A = (r-1)/LN2(R) = (7,7-1) /20,85 = 0,32.

B paccmarpuBaemMoMm ciydae OH OKasascst OJU3KAM K PACTPOBBIM
Koo uImenTam rpecchl. Briovast qannbiii mut B o6mumii crmmcoxk CMI,
HY’KHO YCTaHOBUTb PAcTPOBbIN Koadduiment npeccsl. /s aToro ¢ mo-
MOIIIIO TIPABOI KHOIIKU MBITITN BBI3IBAETCS KOHTEKCTHOE MEHIO, B KOTO-
POM BbIOMpAeTCs pacTp MPECChl.

OTtmeTnM, 4TO KOHTAKTHI 17151 pa3ubix TuoB CMU He axBuBasIeHT-
HbI (KOHTAaKT KOHTaKTY PO3Hb). B nanepe nMeeTcss BO3MOKHOCTb yUeCThb
3Ty HEOKBUBAJIEHTHOCTD C TOMOIIIBIO TAPAMETPOB, UMEIOIINXCS Ha BKJIAJIKE
TBopuecTBO TpeThero okHa busHec-mianepa. A UMEHHO: JIJIsT KaXK0TO
tina CMU MoxHO 3a1aBath yacTOTEI 3artoMuHanns pexaamsr (£, f,

A0’
f ), a Tawke cuty peknamuoro sosaeticteust (C u Cy, %), moapobuee

CI;/II).E Cﬁ%l/l]lO?KGHI/IG 1. [loaTomy peksiaMHbIi IUT (ITATHI) TOMEMIAIOTCS B
6J10K, oTHOCsIIHIICS K ogHOMY Tty CMI BMeCTO OIHOTO 13 NMEOIINX-
ca (TV, paano, ipecca).

ITO MOKHO cliesiaTh AByMs criocobamu. Briouenne HoBoro CMU
MTPOU3BOUTCS B PyUHOM PEKUME C TIOMOIIHIO KOMaH T KOHTEKCTHOTO MEHIO
MEePBOTO OKHA, KOTOPOE BBI3bIBAETCS MTPABOM KHOIKOUN MbIiu. KomaH bl

MCHIO ITO3BOJIAIOT IIPOU3BECTU CJIEAYIOIINE JIeNICTBUS:
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e nmobGaButb CM11 ompesiesieHHOTO THTIA B KOHEI[ COOTBETCTBYIOIIEH
rpynmbl CMU;

e BcTraBuTh CMU 11EpE/T CTPOKOIA, HA KOTOPYIO YCTAaHOBJIEH (hOKYC;
mput 9ToM Tutt HoBoro CMU BeIGHpaeTcst aBTOMATHYECKH COTJIACHO TI0-
3UINN BCTaBKH.

Ecsm nipu 9T0M pacTpoBblit K03 hUIIMEHT He COOTBETCTBYET BbIO-
paunromy Ty CMU, ero Hy:KHO M3MEHUTD YKA3aHHBIM BBIIIIE CIIOCOOOM.

B kauectBe 6biv0006 CMHU B paccMaTpuBaeMOM CJIy4ae BBICTYIIAET
YHUCJIO JTHEH, Ha KOTOPble YCTaHOBJIEHA peKaaMa Ha mure. /[ crnpaBku
IIpUBE/IEM OXBAT M 4YaCTOTY KOHTAKTA /IS IITUTA 3a JIBe HEJle/IN:

G(m)=rR[1-(1-1/r)"]=
=7,7%1,04[1-(1-1/7,7)"] % = 6,9%,

f=mR/G =14%1,04/6,9 = 2,1.

Ha puc. 36 npuBe/ien npumep pacueta MeuarjiaHa MyJIbTUME/IAI-
Holi pekamHoi kamranuu (TV, paano, pekaamubie uThI). [To Bbixomam
Ha TV u pazuno ata pekgaMHas KaMIIaHUS MTOJTHOCTHIO aHAJIOTUYHA PeK-
namuoit kammanuu Ha $1000, npuBenennoit B [Ipunoskennn 4 (man 3).
OTM9aoTCs 9TH MeAMAILIaHbl TEM, YTO BMECTO OJI0Ka TPECChl BCTaBJIEH
6JIOK MIUTOBOW PeKJIaMbl, BKJIIOUAIONTIIT B cebst Tpu muTa: Ut 1 ¢ peil-
TUHTOM 2% ¥ pacTpoBbiM Koadduimentom TV u nutht 2, 3 ¢ peiiTunra-
mu 1,5 % 1 2% 1 pacTpoBbIM KoaduitmerTom rpecchl. Cumsoa “*” B cToI-
61te N ykasbiBaeT, 4To st muTa 1 u3MeHeH pacTPOBBI KOI(DhHUIHEHT.
Pefitunru u pactpoBbie K0apHUIIMEHTBI ONIPeieIsliIiCh 110 METO/INKE,
n310KeHHo# Bbitte. CpaBHUBAsSI MMOKa3aTeu PeHTAOETbHOCTH PasHbBIX
CMMU, moxHo yoenutbest, uto Bce CMI, B TOM ymc/ie ¥ MIUThI, UMEIOT
CXOJIHbIE YPOBHM peHTabesbHOCTH. TO eCcTh TMPUBEACHHBIN Meuarian
ONTHMHU3UPOBAH B paMKax YCTaHOBJEHHOTO pekJaMHoro Gomxera. Ot-
METHUM, YTO TTOCKOJIBKY B IAHHOM CJIydae PacCMaTPUBAETCS PEKUM ONTH-
musarn 1o G(f+), tounee G(8+), penrabesnbHoctsh oraenbHoro CMI
(cm. cromberr Rent Ha puc. 36) mMeeT cOBCeM APYroil CMBICT, YeM B pe-
JKUMe ONMTUMU3AINN TI0 J1oJie PhIHKa Wi 1o ipubbiin. B pexxume G(f+)
BesimurHa peHTabeprocTr Kaskaoro CMU ects uucsio mozeit (¢ uncaiom
KOHTaKTOB f+), KOTOPBIX MOKET OTIOTHUTETBHO OXBaTUTH JaHHOe CM I
Ha BJyIoKeHHBIH B 970 CMMU py6uib (Wn Ha APYTYIO JCHEKHYTO €INHUILY,
B KOTOPOI 3aj1aHbl pekyiaMuble 3aTpaThl). Hanpumep, miis 1-ro CMU (em.
puc. 36) peHTabebHOCTh paBHa 2. ITO O3HAYAET, YTO HA BJIOKEHHBIN B
910 CMMU py6uib (cBEpX yiKe 3aTpauyeHHbIX ) PEKJIAMOAATe/b OXBATHT J10-
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MOJTHUTEJILHO 2-X YeJIOBEK U3 11eJ1eBoi ayiuTopun. OTMeTHM, 4TO peHTa-
6embHOCTD Kaxxoro CMMU B pekIaMHOM IMaKeTe 3aBUCUT HE TOJBKO OT
xapakTepuctuk gaaHoro CM U (BbIX0/10B, 11€HbI, peHTHHTA), HO U OT YKC-
na u xapakrepuctuk apyrux CMU B nakere. PenrabesbHOCTh XapakTe-
pusyer criocobHocTh Kaxkoro CMI oxBaThiBaTh HOBBIX JIIOJEi HA KakK-
IBIA JIOMOJIHUTENBHO 3aTpauyeHHbIN peKJaMHbIN pyOJb Py 3aJaHHON
CTPYKTYP€e PEKJAMHOTO TaKeTa.

B npaBoM HMKHEM OKHe MPUBE/IEHbl MeIUaroKa3aTes i peKJIaMHONl
kammanun. Ha puc. 37 mokazan MyJIbTUMEIUITHBIN CITIEKTP OXBaTa PeK-
JIAMHOW KaMITaHUHM, Ha KOTOPOM BbIJIEJIEHbI JIOJIM YaCTOThI KOHTAKTA JIJ1s1
kaxxytoro turma CMU.

B xauecTtBe BTOpOro mpumepa ydera HeTpaauiimonHoro tuna CMU
PacCMOTPUM PeEKJIaMY, OCYIIECTBIISIEMYIO TTOCPEICTBOM PEKJTAMHBIX TLTa-
KaTOB B BaroHaX MeTpo (TpaMBaeB, aBTo0ycoB u T.11.). Kak ckazaHo BbllIIe,
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Puc. 37.

JIJIs1 3TOTO HY>KHO OTIPENIEIUTh PEUTHUHT, PACTPOBBIN KO3 HUIIMEHT, a TaK-
JKe TIOHSITHE BBIXO/IA JIJIST ATOTO THTIA HOCUTe . PaccMOTprM camblil Tipo-
CTOM €crocob MpUOJIMKEHHON OIEHKH STHUX MapaMeTPoB, He TPeOYOIInii
JOPOTOCTOSITINX CTEIMATbHBIX UCCTIeIOBAaHUI.

ITycts N, = 200000 — ync/ieHHOCTb MHTEPECYIOIIEN HaC eIeBOi ay/m-
topun. [lycTh HaM M3BecTHA /107151 BATOHOB, B KOTOPBIX PacKjIeeHa peKya-
Ma, OT CPEJIHETO YKCJIa BarOHOB, 33jIeiCTBOBaHHbIX 32 cyTku: Z = 0,5. Ko-
JIMYECTBO Jioiel], mo/b3ylonuxes MeTpo 3a cyTkH, pasHo N = 50000. Ko-
JITYECTBO BCeX Jito/iell (YHUKIBbHBIX ), IOJIB3YIOIINXCS METPO 32 I0CTaTOu-
HO 6OJTBIIIOE BpeMst (JIBa MeCsIIa), PaBHO N,,=300000. ITycrs ot mozeii,
OTHOCSIINXCS K 1eJIeBOH ayZITOPUN, CPeIN TI0JIb30BaTes el MeTpo paBHa
X = 0,2. ITockosbKy He Bce JIION 3aMeTAT PeKJIaMHbIe IJTaKaThl, BBeleM
K0a(hPUITMEHT BOCTIPUATHS, OTPAKAIONTII TTPOIIEHT JIFO/IeH, UMEBIINUX KOH-
TakT ¢ pekyamoit: Y = 0,2,

BBe/IeHHBIX BBIIIIE TTAPaMEeTPOB JOCTATOYHO JIJIST TOTO, YTOOBI OITpe-
JIeTTUTh PEUTUHT (CYTOYHBIN OXBAT BCeX PEKJIAMHBIX TIJIAKATOB ), TIPe/IeJib-
HBIX OXBaT U PacTp:

R = X*Y*Z* N,/ N,= 0,2%0,2%0,5*50000,/200000 = 0,5%;
G"=X*Z* N,,/N,=0,2%0,5%300000,/200000 = 15%;
r=G”/R=15/0,5=30.

Ortcrona pactpoBbIii KOahbUIMeHT

A=29/281=1,03.
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[TocKOMBbKY TSI pACCMATPUBAEMOTO CJIYIAsT OH OKA3JICsT OJIM3KUM K
pactpoBomy Koapdumumenty TV (A = 0,9), aToMy peksIaMOHOCUTEITO
HY’KHO TTPUCBOUTH pacTpoBbiil koadduiment TV. Hucso BBIX0/10B B pac-
CMaTPUBAEMOM CJiydae — 3TO YHMCJIO HEeH, Ha KOTOpble pa3MellieHa peKJia-
Ma. /[ TOJTHOTHI TPUBEIEM OXBAT W YAaCTOTY KOHTAKTA JJIsT PEKJIAMHBIX
IIJIAKaTOB B METPO 3a /IBa MecsIIa:

G(m=60) =30%0,5[1-(1-1/30)%] % = 13%,
f=60%0,5/13 = 2,3.

[To anasornyHOI METOIMKE MOKHO U3MEPSITh PEUTUHTU U TIpe/iesib-
HbIE OXBAThI U JIJIS IPYTUX PEKIAMOHOCUTEJIeN, HalTpuMep, 3JeKTPOHHBIX
TabJI0 M 9KPAHOB, pacTsiKek u Ap. ITocsie Toro, Kak ONpeesieHo TOHATHE
BBIXO/Ia, & TAKXKe PEUTUHTU U PACTPOBbIE KOIMPUITMEHTBI, 3TU PEKIaMO-
HOCUTEJIN MOKHO BKJIOYaTh B BusHec-1s1aHep B kauecTBe OIHOTO M3 TPeX
BO3MOKHBIX TuoB CMMU.
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