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AHHOTauusA

Oma KHu2a 0 cO8PEMEHHbIX UHMEPAKMUBHBIX KOMMYHUKAYUAX ¢ nompebumenamu oonaoaem
OMIUYHBIM  OAIAHCOM MEOpuU U NPAKMUKU (4mMoO HeyOUsUmenbHo: ee asmop pabomaem 8
VCREWHOM a2eHmMCmee UHMEPAKmueHo20 mapkemunea «Pedkas mapka» u pyKogooum uzcpogvim
Hanpasnenuem «Andexcar). 30eco vl Havideme YHUBEPCANbHbIE COBEMbL NO USPOBOMY PEULeHUIO
PA3HOOOPA3HBIX MAPKeMUHe08bIX 3a0ay u bonee 200 aAprux npumepos, OaOUWux npocmop Ois
8006padcenusi U HOGbIX uoell. M36ecmno, 4mo moavbKo ucpa CnocoOHA NOIHOCMbIO 3A81A0entb
GHUMAaHUeM yenoseKa. Mepatime ¢ KiueHmamu u nompeoumensimu, eciu xomume Obims nepevim!

Bam neobxooumo umemsv noo pyKkou >my KHuey, eciu 8aud OesimelbHOCMb CE13aHd C
MAPKeMUH2OM U pazgumuem OU3Heca: eciu 6bl 2eHePAbHbLL OUPEKMOp, OUPEKMOp NO PA36UMUIO
OusHeca, OUpeKmop no MAapKemuHzy, pyKogooumeib NOOpPA30eNeHusi MApPKemuHea U peKiambl,
npooadxc,  OpeHO-meHneddcep,  npedcmasumens — pexkiamuoco,  PRBTL-acenmcmea — unu
KOHCYIbMAYUOHHOU KOMAAHUU.

Bonyc: kascowiii vumamens cmodicem noiyuums He moabKo HOGble UOelU, HO U MAMePUAIbHbLe
npu3bl, eciu pazeaddem 3aunupposantvle NOCIAHUsL.



AHTOH lNonoB
MapkeTuHroBblie urpbl. PasBrnekam n Bnacteym

OT3bIBbl O KHUre

51 abcoOTHO yBEPEH, YTO YeM Najbllie, TeM OOJbIIe OyIeT UTPOBOTO MOIX0a B
ousnece. Te, KTO gymMaer: «3TO Uil MOJIOJECKH, MOM HMOKYMAaTeNlb CIUIIKOM B3pOCIHbIH
(cepbe3HBIil, YMHBINH)», HEW30€KHO OTCTAHYT OT CBOMX KOHKYPEHTOB, KOTOpBIC
MIEPETIOMAT CTEPEOTUITHOE MBIIIUICHHE.

Kaxxaprit B3pocnblil — ObiBIINi pedeHok. bes nckmouenus!

U He BaxxHO, «HAWTPAJICS» WIH «HE HAUTPAJICS» ThI B JICTCTBE: B TICPBOM CIlIydac
BO3pacTHasl PErpeccusi — 3TO BO3MOXKHOCTh BEPHYTHCS K CaMbIM JIyYIINM W CaMBIM
CWIBHBIM (!) TOJOKUTENBHBIM 3MOIMSM, BO BTOPOM — BO3MOXKHOCTH HCIBITaTh HX
HaKOHeI] XOTs OblI ceifvac.

Tax 4To s arIoaupyro.

Onez Maxapos,
oupexmop no openounzy T/ « Buxmopusy

Ota KHHTa J0JHKHA ObLIA MOSBUTHCS HA MOeM pabodeM cTolie yke naBHo. Ho oHa
HaIlMcaHa W M37jaHa TOJbKO ceiuac. Ee xmanmn. MHorme npuOIKaiyd ee BBIXOM CBOCH
paboToM: Urpai B MapKETUHTOBBIE UT'PHI M IOMOTAIM €€ POKACHUIO. Terneps OHa MOXKET
[IOMOYb MPAKTHKAM.

CrienmanbHO TSl HTPOKOB C OOJBIINMU 2y TUTOPHSIMHU.

Baaoumup Baiinep,
2eHepanvublil  oupekmop azenmcmea «Enter Media. Pexnama 6
KOMRBIOMEPHBIX USPAX)

Becbma mose3Hoe uTeHHEe A BCEX, KTO HE MBICIUT ceds 0e3 COBPEeMEHHBIX
CPEICTB KOMMYHHUKAllMH. OTa YIUBUTENbHAs KHHTA codYeTaeT B cebe U OCHOBBI
[ICUXOJIOTHU TOTPEeOUTENsI, U OYeHb OOJBIIONW HAa0Op BeCbMa NMparMaTUYHBIX UAEH Kak
IUIS1 TEHEPaIbHOI0 IUPEKTOpPa C MAPKETUHIOBBIM MBILIIICHUEM, TaK U ISl PyKOBOIUTEIS
nospasaeneHuss MapkeTuHra. OgHa U3 TeX KHHT, B KOKJIOM pa3zesie KOTOPhIX MOYKHO
MOYEPIHYTh MHOTO TIOJIE3HOTO AJIS ce0st — HE3aBUCHMO OT OIIBITA M 3HAHHU.

Pexomennyto Tem, kto padotaer B uHmycTpun B2C.

Mapxk ®edun,
npezudenm u CEO Newsland

Kaura HaceillieHa SpPKUMH, TOJE3HBIMA TpPUMEpPaMH TPUMEHEHHS WTp s
pEIICHHSI pa3TnIHBIX MApPKETHHTOBBIX 3a/1ad. ABTOpP HACTOJEKO YOSIUTEIHHO ONUCHIBACT
UX BO3JICHCTBUE Ha MOBEICHUE MOTPEOUTEINIs JII0OOT0 BO3pacTa, MOJOXKEHHS U J0X0/a,
YTO IMOHEBOJIC HAYMHACIIIh UCKATh BO3MOXKHOCTH JJISL UTPHI C KIMEHTAMH.

Ilonuna Kosnoeckas,
oupeKmop no MapKemuHzy caiuma 0ea06vlx Hogocmeii dp.ru

IIpexpacHo, uTO mepBas KHUra Ha 3Ty TeMy B Poccum BeIUTa u3-moja mepa
YeNloBeKa, KOTOPBIM 3HaeT mpo advergaming He MOHACHBIIIKE. MHOTHEe HpUMEpHl U3
KHUTH, SBJISIIOIINECS MEPBBIMU POCCHUICKUMU KeMcaMH, — 3TO NMPOEKTHI, PeaIn30BaHHbIE
HEIOCPEJCTBEHHO AHTOHOM, TpPakTUKOM M OJHUM M3 IHOHEPOB JIAHHOIO
MapKEeTHHIOBOTO HAaNpaBjieHUs B Hamei crpaHe. COOTBETCTBEHHO, 3Ta MHTEpECHas U
[I03HABaTeIbHAsl KHUI'A SBJISIETCS LICHHBIM IPAKTHUECKUM I10COOUEM JUI BCEX, KTO TOTOB



cAenarh IIar BIEpe] B pPAa3BUTUM OTHOLICHUH CO CBOMMH IIOTEHIHMAJIbHBIMU H
CYLIECTBYIOIUMH KJINEHTaMH.
Tumodheii bokapes,
2enepanvuvlii  oupekmop xoaounza NextMediaGroup, ocnosamens
A2eHMCMea UHHOGAUUOHHO020 MapKemunza Promo Interactive

Kuura Antona [lomoBa mMeeT B cBOel OCHOBE XOpPOILO BBIBEPEHHBIN OanaHc,
KaKOM MO>KHO BCTPETHUTH TOJIBKO B Xopolel urpe. Teopust 1 mpakTHKa 34e€Ch COeINHEHEBI
CTOJIb M3SIIIHO, YTO HE OIPAaHMYMBAIOT HAIIy COOCTBEHHYIO (paHTa3MI0, NAIOT €il pacTu U
MIPUHOCHUTH CBOM TIJIOJIBI.

Oto Oojee 4yeM akTyaJbHOE MMOCOOME IJIS JIOACH, MO3HABLIMX BCE MPEJECTH U
OTPaHMUYCHHS CYLIECTBYIOIIMX MAapKETHHIOBBIX KOMMYyHUKamuid. OOwnne spKux
IPUMEPOB, IOJKPEIUIEHHBIX peajbHBIM OINBITOM aBTOpPa M ONUPAIONIUXCA Ha
JOCKOHAJIbHOE M3YyYEHHWE MHPOBOTO OIBITA HUIPOBBIX (OPM KOMMYHUKAIMH C
MOTPEOUTENSIMU, TO3BOJISICT HE MPOCTO M3YYUTh 3TH COBPEMCHHBIC, ICHCTBEHHBIC U
BEChMa 3aHATHBIE METO/bI, HO M HAalTH HOBbIE TIOJXOMABI K PELICHUIO CBOMX aKTYyaJIbHBIX
3ajad.

Hcnone3yeMblii aBTOPOM MOHATUHHBIA anmapar OasupyeTcs Ha LIMPOKO
W3BECTHBIX KOHIEIIMIX, YTO OOJierdaeT BCTPaMBaHUE HOBBIX 3HAHUN (KOTOPHIMU OH
CTOJIb LIEAPO JENUTCS C HAMH) B )K€ UMEIOIIYIOCS Y YMTATelNs «CUCTEMY KOOPAMHATY.

JImumpuii bonoapea,
2enepanvuulil Oupekmop Konmenm-npoeaiioepa Plus Mobile

Kanra npeniaraer peBOMIONMMOHHBIA MOAX0A K TPAAUIIMOHHBIM MapKETUHTOBBIM
KOMMYHUKAIIUSIM, pAacCKa3blBaeT, KaK IPHUOTKPHITh 3aBETHYIO JABEph B cepAla
M3MYYEHHBIX peKiIaMoil morpedureneil. JlerkuM, oCTpOYMHBIM SI3LIKOM, CO MHOKECTBOM
CCBUIOK Ha aHAJUTHUYECKHUE MOJECIH W peajdbHble IPUMEPHI, aBTOp, ACHCTBYIOIIMA
MPAKTHK, MPETOAHOCUT CBEXKHUE UJCH U JCIUTCS HOBBIMU PAOOTAIONIMMH MEXaHU3MaMU
WUTPOBOY KOMMYHUKAITUH.

Ha ¢one mporpeccupyromeit HHQIAINNT BHUIMaHAA, POCTa PACXO/I0B Ha peKjIaMy U
najieHus 3QPEKTUBHOCTH TPAJUIIMOHHBIX CPEJACTB MAapPKETHHIAa HECTAHIAPTHBIC METOIbI
MO3BOJIIOT IO-HOBOMY B3IVISHYTh Ha IMPOLECC KOMMYHUKAIUM C IOTPEOHUTEIeM H
MIPOYHEE 3aBOEBATH JIOBEPHE IETEBBIX TPYIII.

«YenoBek mposBIAET ceOs KaKk HYEIOBEK JIMINb TOTAA, KOTJAa WUIPAeT», — IMUCAT
[llunnep; ACWCTBUTENBHO, WIPhl 3aXBaThIBAIOT HAllle BHUMAaHWE, IMOOYXKIAOT K
TBOPYECTBY, CIOCOOCTBYIOT MH(POPMAIMOHHOMY OOMEHY MEXIY JIOIbMH H, YTO CaMoe
TJIaBHOE, POXKIAIOT TPHUBS3aHHOCTH. Ha ceromHs 3TOT KaHAm CBS3HM C IMOKYMATEISIMH
MPAKTHYECKU CBOOOJEH — OT IIIYyMOB, OT HEJOBEpHUS W TPEAB3ATOTO OTHOIICHUS
notrpeduTeNeld, a MOTOMY €ro HCIOJNB30BaHHWE TauT B ce0e HeMallblid MOTEHIHAN IS
YCHENTHOTO MPOABIKEHHUS CaMbIX Pa3HBIX KATETOPHI TOBAPOB M YCITYT.

Mapzapuma 306nuna,
OupeKmop no mapkemunzy aHaaumuueckozo azenmcmea «Ilpaiim

Koncanmy

B kaxmoMm B3pocioM JKMBET peOEHOK, M 3TOT PeOCHOK BCE Yallle MPOpPHIBAETCS
HapyXy. BcemupHsbIil ycriex y B3pociol ayaIuTopuM «3Be3IHBIX BOWH», «Briacrenunna
KOJIeI, «"appu [HoTTepar, «Ipe-kay, «JlemHukoBOTO MEpUOIaY,
MYJIBTUIUINKAIMOHHBIX CEPHUAJIOB, KOMIIBIOTEPHBIX WP HAIJISIIHO IEMOHCTPHPYET HOBYIO
peaIbHOCTh: MHp yCTal OT IparmMaTth3Ma MpOLUIOTO BeKa, OT HA30MIMBOTO JAaBICHUS
NPSMOJIMHEHHOHN pekiaMbl. B ycnoBusix MouHoro nHGOpMannoHHOTO MPECCHHIa UIpa,
3TOT JpeBHEHIMI crnoco0 MO3HaHMSA OKPY’KAIOIEro MHpPA, I03BOJIET NMOTPEOUTENIO
yHTH OT CTpecca palMOHAJLHOTO BHIOOpPA W MPH STOM B SpKOW 00pasHOl Qopme
NOJY4YHuTh HyXHyI0 uHpopMmanmio. Kuura «MapKeTHHTOBBIE HWIPBI» NPOOYKAAET
BOOOpaK€HME, NACT KIIYM K TBOPYECKOMY BOCIPHATHIO MHpPA, OTKPBIBAET HOBBIC



BO3MOXXHOCTH MapKETUHI'a B COBPEMEHHBIX YCIIOBUAX Ou3Heca.

Anopeit Heawenko,
HA4aaIbHUK UHDOPMAUUOHHO-AHATUMUYECKO20 omoena I'K
«Cnopmmacmep»

CeroaHs B peKjaMe yXKe HEeIOCTaTOYHO AaTh M300paKeHUE KPACUBBIX UTPYIICK H
MoKa3aTh, KaKk B HUX WIpaloT JIOOM C MOJCIBbHOM BHEIIHOCTHhIO. Hamo BoBieub
MOKYTIaTeNII B HYXKHYIO HaM WIPYy, BO B3aNMOCHCTBHE C TMPOIYKTOM, OpEHIIOM.
IIpeBpaTuTh €ro U3 6€3y4acTHOTO 3PHUTENI B a3apTHOTO Urpoka. Kaura Antona [Tomosa
JaeT OYEHb TOJHBIA M XOPOIIO WILTIOCTPUPOBAHHBIM TMEPEYCHb CPEICTB M O0JIACTEH
MIPUMEHEHUS] HTPOBBIX TEXHOJIOTHH B MapkeTnHre. W g yOexaeH, 4TO STH WHCTPYMEHTHI
JOJDKHBI BXOJIUTH B apceHall JIIo00ro mpodeccnoHaIbHOTO MapKeTOIoTa.

Maxkcum Iloxknouckuii,
KOHCYITbmanm no MapKemuHzy, ousnec-mpenep

Kak moOuthcs TOT0, 9TOOBI HOPMAIIBHBIA B3POCIBI MYKYMHA CPEIU pad0dero JTHs
rnojaca Kpsaay npucTajlbHO BITIAABIBAJICA B OAJJIOHYHUK C IIEHOH JJIsL 6pI/ITI>$I, nojry4dyas oT
9TOrO MpoLecca UCKPEeHHEe YJOBOJIBCTBHE (M MEPEHOCS CBOM IOJIOKUTEIbHBIC SMOLIUU
Ha OpeHn mpowmsBoguTens meHbl)? Kak, He mpuOeras K TpsSIMOMY aHKETHPOBAHUIO,
BBISICHUTH, aBTOMOOWMJIM KAaKOTO I[BETa MPEANIOYHTAIOT MOTEHIMANbHBIE MOKyMaTeld B
TekymeM ce3oHe? Kak yOenuTh DaleKux OT TOHKOCTEH KOMITBIOTEPHOTO <“KeJe3a»
TIOJIb30BaTEINEH, YTO YPOBEHH IIyMa KECTKOTO TMCKa — €r0 BayKHEHIIas XapaKTepUCTHKA
Y TIOKyNaTh HAamO IVCKH TOW MapKH, KOTOpas CIEHUAIN3HPYETCS Ha MaJIONIyMSIINX
ycTpoiicTBax?

OTH HETpHUBMAJbHBIE 33Ja4d TPYJHO PpEIIMTh C TIOMOILIBI0 KJIACCHYECKHX
WHCTPYMEHTOB MapKeTHHTa. 3aTO HX JIETKO pemiath urparwouu. [lepen Bamu kHUTA O TOM,
KaK TOCTaBUTh Ha CIIy)X0y MapKeTOJIOTy WIPBl — T€ CaMble MIPbI, KOTOPBIM yIENsieT
HEMaJO BPEMEHHM IOYTH KaXKAblid, Y KOro €CTh KOMIIBIOTEp WJIM XOTS OBl COTOBBIH
tenepon. B ycnoBusax, korga HazoimBas TpsMasi pekjamMa y MHOTHX BBI3BIBAET
OTTOpXXEHHe, a MAapKEeTHHTOBBIC IIOCIAHWS, Jak€ WHTEPECHBIe, CIMBAIOTCSI B
HEPa3IMYUMBIN OENbIil IIyM, MpeBpalleHue MapKEeTHHTAa B Pa3BICUYCHHE — CHUIIBHBIA U
3¢ GeKTUBHBINA X0, DTa KHUra cama Mo ce0e OTIMYHBIA MpUMep TOro, Kak cepbe3Hoe U
BaXHOE €10 — 3HAKOMCTBO C HOBBIMH MAapKETHHTOBBIMHA TIPHEMAMH — MOXKHO
MPEBPaTUTh BO BPEMSIPENPOBOXKICHHE CTOJIb K€ MPUATHOE, CKOJIb U IIOJIE3HOE.
Ocraercs mo)kenaTb YUTATENSIM HEMEAJIEHHO MEPEeHTH K YBICKATEIbHOMY 3aHSTHIO —
YTEHUIO «MapKEeTHHTOBBIX UTPY.

Anaopen Ceopanm,
21aeHwlil pedakmop xcypuana «Hnmepnem-mapkemunz», OupeKmop no
CReyuanbHoIM npoexmam Komnanuu «Anoexcy

Ecmu s ckaxy, 94To 3Ty KHUTY HaJIO MOKYNaTh 0053aTeNIbHO, BBl MHE HE MTOBEPUTE
(1 u cam He JIOONIO TYyHmyro pekiamy). Ecimu s ckaxy, 4To s ee KYIUIIO, 3TO OyJaeT
HETPaBJION: s 3apaHee BBITPOCHII Y aBTopa 3k3eMIuisp. [1loaToMy s ckaxy, 4To 3Ta KHUTA
y MeHs OyIeT 00s3aTeTbHO B OHa OyeT Jie)kaTh Ha MOEM CTOJIE, — ¥ 3TO YHCTas MpaB/a.
[ToTromMy 4TO AHTOH MPOAHATM3UPOBAJI OTPOMHOE KOJIMYECTBO MEPBOMCTOYHUKOB.
[ToToMy uTO OH cHaenam W3 HHUX BBIBOJBI, KOTOPHIE MHE BaXXHbI U KOTOpPBIE s OyIy
WCTOJB30BaTh KAXKIBIHA JIeHb B cBoeil padote. [loromy uto AHTOH IlomoB — omuH u3
HEMHOTOYHCIIEHHBIX 3KCIIEPTOB, MHEHUIO KOTOPHIX 5 A0Bepsto. M moromy 4To 3Ta KHUTA
— OJIHa M3 HEMHOTHUX, KOTOpPbIE HalHCaHbl MPOQecCHOHATBFHO, HO 0€3 3ayMH, ITPOCTO, HO
0e3 CIOCIOKaHbs, U, HaKoHell, oHa HanrcaHa 6esymHo MHTEPECHO.
Muxaun Hlynenun,
KpeamueHulii OUpeKmop azennmcmea unmepHem-pexiamsl «Manugecmy



Kpocc-HaBuraTop no «MapkeTUHroBbIM Urpam»
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Mo ropmzontamu: 1. Kommiekc MapKkeTHHTOBBIX MEPOIIPHATHI, BKIIOYAIOIINHA B
ce0s MepompusTHs 10 HWHTEHCH()UKAMHM YCHWIMH IO MpOAaXe CYyIIECTBYIOIINX
IpeIoKeHUH (MeTo push, TOJNKaTh) U MEPONPUATHS IO BOBJICUSHHIO TIOTpEOUTENEH B
KOMMYHHKaLUIo ¢ Mapkoii (Meron pull, TanyTts) (ctp. 27). 4. Kanans! qoHECeHUS OJHOTO
U TOro ke CooOIeHHs OOoJIbIION ayauTopuu 0e3 BO3MOXKHOCTH «HACTPOHKH» IIOA
Kaxmoro. 6. Mapka ToBapa, TopoKIaro1as acCoIuaIiiy 1 3MoIuy. 8. Bux MapkeTrnHTa C
ucnojp3oBanueM SMS, MMS, WAP, bluetooth, java-npunoxenuii u 1. 12,
Pa3HOBHIHOCTH MapKeTHHIa, OCHOBAaHHOTO Ha COLMAJBHBIX CBA3SIX M JACHCTBYIOILETO
moAo0HO pachpocTpaneHnio wHOeKknuy. 13. Ha3Banume mporpaMMbl JIOSUTBHOCTH ...
skcrenunuit» (cTp. 156). 15. OOyuaromas urpa kKak mpoBepka 3HaHuit (ctp. 73). 18.
Advergames — urpsl kax ... (ctp. 39). 19. Pacnpoctpanenue «IloTpeOUTensCKUX UTpy,
IpU KOTOPOM ITOCETUTETH HaxXOIATCS TaM, TIe UM YAOOHO, a Tepou BHUPTYAJIILHON HIPBI
MPUXOAAT K HUM «B TOCTHY»; «Omyxmarormuit ...» (ctp. 215). 20. Ilcuxotum nroaei,
KOTOpBIE CTPEMSTCA MPeBpaTuTh Trodoe aeno B urpy. 22. «Need for Speed Underground
2», «US: TaitHa 3 okeaHOB» — oOoOmatomee Ha3BaHue. 28. [loTpeburenp, KoTOpoMy
IIPOM3BOJUTENN U MPOJABIBI TOTOBBI IUIATUThH 3@ IPOCMOTP PEKJIaMbl M I0Jb30BAHUE
CBOMMM TOBapamMu MU Yyciayramud. 29. KomMMmyHuKaius, NpH KOTOpPOH BOBJIEUEHHE
MOTPEeOUTENs B MPOLECC COBEPILICHHS KOHTPOIUPYEMBIX MM ACUCTBHH MPOHUCXOAUT



MIOOPOBOJIEHO W MOTHBHPOBAaHHO C ero croponbl. 30. OOeclnieHnBaHWEe BHHMAHMUS,
CBSI3aHHOE C TICPEIIOIHCHUEM KaHaJIOB KOMMYHHKAIUH. 31. I1aTh BompocoB s BEIOOpa
Ayqmero mpomo-... (ctp. 219). 32. CrpacTHbIi TOKIOHHUK WIPHl, II€PBBIM
[IPUHUMAIOLINH HOBbIE TEXHOIOTUH U TOTOBBIN UIpaTh OYKBAJIBHO 3a €1y .

Ilo BepTukaau: 1. Bropoii anemeHT BupycHoro Mapketunra. 2. To, kak He Hajl0
nenath wrpbl (ctp. 222). 3. OauH U3 XKAHPOB HWIP, TJAE WIPOK JOJDKEH HAXOIUTh
NpeAMETHl U MOJACKA3KU U J0TafaThCsl, KAK UMM BOCIIOJIB30BAaThCS B IPOLIECCE UIPHI. 5.
PenmeBaHTHOCTH TOPTOBOM MapKu W WrpoBOTo Mupa. 7. MHpopMmarus, moilydeHHas B
pe3yabpTaTe Ompoca WK B PEXXHME HAONIOACHHS 32 UTpokaMu. 9. YuacTHuk urpsl. 10.
OnHO U3 TpeX OCHOBHBIX TPeOOBaHUM, KOTOPBIM JOJDKHA OTBEYaTh peKiaMa B Urpax, Mo
nmaaaeiM Magram MR. 11. [lepBbrii mar k #HTEpakTUBHOMY OpeHIuHTY 1o Tomacy I'aay:
BbICTpauBaiire ... (ctp. 46). 14. IlogmepxaHue KOHCTPYKTUBHOTO JBYCTOPOHHETO
auanora B Ipolecce BUpycHoM kammaHuu. 16. CereBoil nueBHuK. 17. XKaHp wurpsl,
0COOCHHO TIOMYJIIPHBIA Cpelr MOJOAEKH, 1Mo ucciegoBanuto ROMIR Monitoring. 18.

. JKaHPOB W YBEJIMYEHHE aCCOPTHMEHTa WTp BBIBEJO MX 3a PAMKH HUIIE-BOTO PHIHKA
(ctp. 124). 21. Urpok, npennoyuTaromiuii cOpeBHOBATbCA O€3 MPOSBICHUS YYBCTB K
COIlEpHUKAM, OECHpUCTPacTHO aHaIM3Upyroummid xoxel. 23. IloOyaurtenvHas nmpuduHa
IU1s uTphl. 24. OqHO U3 CEMU JKeJaHUi, 00eCTIeYnBaroIIee YCIEITHBI MapKETHHT CPEIH
JIeTei ¥ MOJPOCTKOB. 25. YCIoBUS UIphl U BHIUTPHIIIA. 26. «OumaeMas» 4acTh epeBa
«Penkoit mapkm» (ctp. 160). 27. Uepapxus, oTpakaromias MECTO UTPOKa CPEAH APYTHUX.

BcTynneHue

[IpencraBbTe, 4TO BBl JUPEKTOP MO MAPKETUHTY WU OpEeHI-MEHEIKep Ha cHhOpMHUPOBAHHOM
pBIHKE (2 MHOTHM 3TO M TIPEJICTaBIIATh HE Han0). Kakyro HOBOCTh BBl MOXKETE COOOIIHUTH BalluM
MOTeHIIUATBHBIM KiIneHTaM? HaBepHoe, 4To 100aBHUIICS HOBBIM 1IBET B IMHEHKE TOBAPOB, OTKPHUICS
HOBBIN Oo(puiC WM HEMHOTO TOMeHsachk IeHa? MHorma BbI MokeTe OOBSIBUTH O MapKETHUHTOBOM
aKIMH, [JTI0C-MUHYC KOMUPYIOIIEH NelCTBUSI KOHKYPEHTOB. CTaHyT JIM YMTaTh 3TO B T€YEHUE S5—
10 MuHyT JrOHM, IpUIIEANIne Ha Bam cailT? Wnu te, komy momazercs B pyku Bam Oykier? Kax
Baiia HWHpOpMAIMS TIOMOXKET HalaJAuThb C HHUMHU KOHTAaKT, CJelaTh €ro HWHTEPAKTHUBHBIM,
3aMIOMHHAIONTUMCS U TIOJIBECTH MX K MBICIIHM O MOKYIIKE UMEHHO y Bac? 3amoMHST JIU CIIy4alHbIC
MIOCETUTENH Ballly TOPTOBYIO MapKy, IPUIYT JIU B Mara3uH, BEPHYTCS JIM HA CAUT CHOBA?

A Temepb MPEACTaBbTE, UYTO Yy Ballel TOPrOBOM MapKH eCTh yxke Toima (aHato. Jlymaere,
ctano snerde? Hao6opot! ¥V kaxa0oro u3 HUX CBOM MPEICTABICHUS, KaK JOKECH BBITJISAIETh TOBAp U
4ero He XBaraeT Bamied Mapke. [Ipudem crnpammBaTh WX OECIOJE3HO: CKOpPEe BCEro, HUKAKUX
KOHKPETHBIX PEKOMEHalMi Bl He ycnblmuTe. Hamo oueHs mocTapaThes, 4TOOBI HE pa304apoBaTh
WX ¥ clIeJIaTh KOMMYHHKAIIMU HE TAKUMH, KaK y APYTHX.

OTH BONPOCHI KACAIOTCSA KAaK HOBBIX, TaK M CIOXHUBIIMXCS MapoK. ThICSYM MapKETOJIOrOB
KaXJIOJHEBHO BCTyMHalOT B OWTBY 3a yJep)KaHHUE BHUMaHUS MOTPEOUTENCH, MPUIYMBIBAIOT UACH
pEKIaMHBIX KaMIaHU, UIYT CJIOBa, KOTOPHIE ObI MOMOTJIHN OpPEHIy OCTAaThCS B CO3HAHHH IOJCH.
[Tcuxonoru, conmonory, 38346l AICTPAJIBI U UCKYCCTBA PabOTAIOT HA TO, YTOOBI BBIICIUTH YbIO-TO
MPOAYKIUIO Cpelrd JPYrHX aHAJIOTUYHBIX TNPEIOKEHHH. A CIOCOOHOCTh BOCIPHHUMATH
MHMOPMALIMIO Yy KAKAOTO dYelIoBeKa orpaHudeHHa. K ToMy e MOTpeOUTENIb CTAaHOBUTCS
WHTEPAKTUBHBIM, C JIETKOCTHIO IMEPEKII0YAET CBOE BHUMAHHE W MBITAETCA CaM KOHTPOJIUPOBATh
MOCTABIIUKOB TOBAPOB M YCIYT.

Pexnamuctel ¥ OpeHA-MEHEIKEepPhl BCE Yalle SKCIEPUMEHTHPYIOT C HECTaHAapTHBIMU
dbopMaMu BO3JICHCTBUS HA MOTPEOHTENS, KOTOPBIE CIIOXHO OTHECTH K TpuBBIYHBIM ATL wim

BTLI. [Moxkanyii, ux moxHo Ha3BaTh Through The Line (o 06e CTOPOHBI OT «IHMHHHY), TaK KakK
OHHU COYETAIOT B ce0e MHOKECTBO Pa3HOOOPA3HBIX JIEMEHTOB.
KoMIeroTepoB cTaHOBUTCS OOJBINE, W MMOYTH B KKIOM W3 HHUX IPUTAWUIOCH HECKOJBKO

1 ATL (anrn. above the line) — npsmas pexinama; BTL (below the line) — PR, mpomo-mepomnpusatus u apyrue
HEPEKJIAMHBIE METO/IbI B3aUMOJICUCTBHUS C OTPEOUTEIIEM.



KOMIBIOTEPHBIX urpymek. [logkmouenne k HHTepHETy nemaer 3TOT KaHal BO3JACHCTBHS Ha
notpeduTeneil emie 0ojiee TOCTYNHBIM U NpuBJeKaTeabHbIM. COTOBbIE Tene(oHbl U HaJaJOHHUKU
MO3BOJISIIOT B3aUMOJIEHCTBOBATH C MOTPEOUTENSAIMU B J1I000€ BPEMS U B JIFOOOM MECTE IJIaHETHI.

Bce 3710 BBI3BIBAaET K KW3HU HOBBIE KAaHAJbl KOMMYHHKALIMH, OTIIMYAIOLIUECS MOBBIIIEHHON
MHTEPAaKTUBHOCTHIO. Eciu 3HaTh, KaK MMM IOJB30BaThCS, MOXKHO 3(P(PEKTUBHO CTUMYJIUPOBATH
MIPOJAXKH, BBIBECTH HAa PHIHOK HOBBIM MPOAYKT, HCCIENOBAaTh MPEANOUYTEHHUs MOTpeduTened u
pELINTh MHOTHE APYTHe MapKETUHIOBbIE 3aJ]auH.

MapkeTuHr Bce Oojbllle HallOMHMHAET HE MyHIKYy MU He O0MOy, a HacTpauBaeMylo WIpy,
CIIOCOOHYIO TMOPa3UTh BOOOPAKCHHE HE3aBUCHUMO OT TI0Ja M HAIMOHAIBHOCTH moTpebutens. He
Ha/10 O0SATHCS, YTO HABOJUTH 3TO «TOYHOE OPYXKHE» OyAeTe He Bbl, @ MOJAPOCTOK WIIM €r0 POAUTENH
JDKOHCTHUKOM OT WUTPOBOM mpucTaBkd. [103BONBTE MM caMHM BBIOpATh (popMaT B3aMMOJCUCTBUS C
Ballel TOProBOM MapKOM: IPEJ0CTaBbTE BO3MOKHOCTb IOMIPATh C BAIIMM TOBApOM WIJIM y3HATh O
HeM OoJIbIlie B UTPOBOM (hOpME Ha BaIlleM CaiTe.

Adidas mpoomun kommnanuto «l[Bera Adicolor». B kopoOkax c OenbIMH KpPOCCOBKaMHU
JeKaIW IIEeCTh PA3HOUBETHBIX OAUIOHYMKOB, M KaXIbli MOT pPacKpacuTh CBOIO OOYBb Kak
3axoyercs. Ilokynarenn Moriau motoMm cdotorpadupoBaTb M IMpUCIATh CBOE TBOPYECTBO HA
KOHKYPC, KOTOPBII MO>KHO ObUI0 HalTH B UHTepHete. Jlnzaiinepsr Adidas momyuninm maccy unei,
BCETO JIMIIB 13aB BO3MOXHOCTb NOKYTIATENSIM MPOSIBUTH CBOXO MHIUBUYaJIbHOCTb.

[onyunts ckunky mnpustHo. A ecnu ee Bbmrparb? B KpacHospcke B omHOM U3
CyIlepMapKeToB ropoaa npoxoauna akius «Camplif JuiMHHBIH». CyTh ee Obula B TOM, YTO HpHU
BBIXOJIE W3 CylepMapKeTa CTOsUIa CHelMalibHas CTOWKa ¢ M300paKeHHON Ha Hel JMHEHKOM.
E>xeZTHEBHO TaM BBIBEIIMBAJICA CaMblil JJIMHHBIN Y€K, KOTOPbIM Obl1 BBIOUT B Kacce. [ToGeauTens
M0JTy4ajl KaKON-TO MpU3 WU CKUJAKY Ha CJIEIYIOIINE MOKYIKH.

Ha B2B pbiHke Takxke yMmecTHbI urposble TexHUKH. Korma s pabGortan B xomnanuu ASBIS,
JUCTPUOBIOTOPE KOMITBIOTEPHBIX KOMIIOHEHTOB, Mbl ycCTpauBaiu B MHTepHeTe [Isl IUIIEpOB
BU3YyaJIM3alMI0 MX 3aKyINOK — B BUjae HeOosbuioi f ash-urpsl mo npuHmumy «rapakaHbux OEToBy.
[IpencraBurens auiepa BBIOMpall «OETyHOK» (MAIIMHKY HYXKHOTO IIBETa, COOAYbl0 YIPSIKKY,
MOTOIIMKJI) M TMOcie Kaxaou 3akynku B ASBIS mor yBuaeTh, CKOIBKO «METPOB» Ipoexaia ero
MaIllMHKA [0 OTHOIICHUIO K KOHKypeHTaM (1 «metp» paBHsuics $1000). Takum oOpa3om, 3a cuer
COPEBHOBAHMS POCIIN IPOLAKH.

Korpa y moTeHIManbHOTrO MOKYMaTelNsi €CTh BO3MOXKHOCTh B UTPOBOH (hopme co3math cebe
IU3aiiH KPOCCOBOK, ONPEAETUTHCA € JIy4IIUM BHJIOM OTAbIXa WM BbIOpAaTh MpH3, caM Mpolecc
CTaHOBHTCS OJIHOBPEMEHHO 3aHUMATEIBHBIM M NMPOAYKTUBHBIM. [ToTpeOuTens Bo3BpalaeTcss CHOBa
U CHOBA M IOITyTHO M3y4aeT Baily npoaykuuto. [Tpu opranusoBanHol paboTe Bcex ciayx0 Qpupmbl
9TH KOHTAKTHI OyIyT MpeBpaIaThCs B JOBOJBHBIX KIIMEHTOB.

Wrpsl HEe TOJIBKO pa3BIEKAIOT, HO U IOMOTAalOT JOOUTHCS BIACTH HAJ| IOTPEOUTEIAMU:

— IPOLIEHT TPUBJICYCHUST BHUMAHHUA B WrpoBoi (opMe B JecATh pa3 BbIIIE, YEM Yy
TeJepPEKIIaMBbl;

— CpeHss MPOIOJIKUTEIBHOCTD OE30TPBIBHOM UI'PBI COCTABISET OKOJIO 25 MHUHYT;

— KOKIBI WIpOK TMepenaeT HHPOPMAIHMI0 3—5 CBOMM 3HAKOMBIM (CO3a€T BHUPYCHBIN
a¢dekr).

Jlet BBIpacTarOT, HO HE MEPECTAOT WUrparb. Majao TOro, ¢ KaXAbIM TOJOM IPOLICHT
B3pOCJIOr0 HACEJICHHUs, UTPAIOLIETO B KOMIBIOTEPHBIE UIPhI, TOJIBKO yBenuunBaeTcs. Hanbomnpimas
M0 YKMCJIEHHOCTH TpyIa urparomux B Poccun — 3T0 My>X4MHBI U KEHIIMHBI B Bo3pacte 25—35
net. 3a pybexom, coryacHo uccinenosanuto Interactive Digital Sof ware Association, Bo3zpact 42%
MOCETUTENEN UrpoBbIX cailToB crapuie 35 net, u eme 30% wurpokoB — ot 18 no 35 ner. [Ipuuem
YKEHILMHBI HE YCTYNalOT MYKYMHAM — UX CPEU UTPOKOB 0Ka3zanoch 43%.

PexnamHbple OHIAMHOBBIE WIPBI, IOCBALICHBI JU OHHM KUHONPOAYKIUU WIH FMCG?2,
CIOCOOCTBYIOT Jy4IlleMYy O3HAaKOMJICHHIO MOTpeOHUTeNel ¢ TOoBapaMu, IEPEHOCS SMOLUHU UIPbl Ha
BOCTIpUSITHE OpeHsa, YKpeIUisis TakuM o0pa3oM ero MO3WIUMH B CO3HAHMM W CO3JaBas CKopee

2 FMCG (anra. fast moving consumer goods) — MOTPeOUTEIBCKIE TOBAPHI TIOBCEJHEBHOTO CIIPOCa.



I[HHE[MI/I‘-IHBIﬁ n YBﬂeKaTGHBHBIﬁ, HEXEJIN ITACCUBHBIN ONBIT 3HAKOMCTBA.

IlIpecmusncnan paboma

A pyKo6ooun unmepuem-kamnanuell no 6b1600y HA POCCUNICKUL PLIHOK MOP206Ol
mapku Prestigio. Omo npouzgooumensy noymoyxos, KK-monumopoe u meneeuzopos,
xomoputii nossuics 6 CHI 6 ycnosusix cuibHoil KOHKypenyuu. [[pyeue npouzsooument
yoce pacnpedenunu O00au PbIHKA U uMeu Oonvuuue pecypcevl ONst UX YOEPIUCAHUSL.
«Amaxosamov 6 100» UMY «MOAKAMBCA TOKMAMUY C HUMU Ha usgecmuvlx UT-pecypcax
obi10 becnonesno. Ilepeo namu cmosiia 3adaua dosecmiu 00 ayOumopuu KOpnopamueHslx
noavbzoeamenell UHGoOpmMayuro o0 JuUHelKe mMoeapos No0 HOBOU MOP206OU MAPKOU
Prestigio, nposecmu mapkemunzo8vle UCCACO08AHUS NO GbIAGIEHUIO NPEONnOYMeHUll
nompebumenell MOHUMOPO8 U HOYMOYKO8 U NONYYUMbL OONOJHUMENbHbIL MPagdux
nocemumenel Ha caum www.prestigio.ru. Ilomumo npouux oeticmeuil 6vlia NPUOYMAHA
ounaunosasn uepa «llpecmusicnas pabomay, xomopyio mvl pazmecmunu Ha cavme E-
xecutive (c 6azou uz 6oaee yem 50 000 3apezucmpuposannvix menedsxcepos Ha 2003 200,
6 ¢espare 2006-c0 ux cmano 100 000). Taxoe pasmewenue 0ai0 UBHAYATLHO
CPOKYCUPOBAHHYIO YeNesyio ayOUmMOpUI0 MEHeONCepos, USpasuux npsamo ¢ padouezo
Mecma, umo u mpebO8ANOCy 3aKazyuxy. Mbvl  Oanu  803MONCHOCMb  KANCOOMY
noyyscmeosams cebst 60ccom u credumo 3a pabomou ceoe20 paspacmaroue2ocs opuca
— Ha uepogom noie c¢ rocomunom Prestigio. (Takum obpazom, uepox nocmosHuo euoen
MOP208y10 MAPKY U ACCOYUUPOBAT ee C KOMNbIOMEPHBIM MOHUMOPOM.) Hepok ynpaeisn
MeHeOHcepoM, KOMOPblli 00NH#CeH Obll UCKAMb He3AHAMBbIX COMPYOHUKO8 U PABHOMEPHO
3azpysicams ux pabomotil. Bpems uepuvl Ha Kaxcoom uz mpex yposuei ObLI0 02PAHUYEHO.

HUzepa npoxooduna noo crocanom «Coenaiime xapvepy 3a 10 mumym!», komopwiii
NOKA3bl6ANl, YMO uepa He omenedem MeHeddcepa Om Oel HA OO0Neuti CpoK, U
HOOKPENJIAICA NOBbIUEHUEM «OOJIHCHOCIUY USPOKA OM YPOBHSA K YPOBHIO.

Ilpu  pecucmpayuu uepoka npocunyu Kpome CHAHOAPMHBIX — COYUATLHO-
demozpaguyeckux xXapakxmepucmux yKa3amov, HA 4mMo OH obpawjaem GHUMAHUE NpU
HOKYNKe MOHUMOopa u Hoymoyka.

Ilocne npoxoosicoeHus Kaxico002o YpoeHs Uspox 6udei 0OUH U3 MOBAPHBLIX PSO08
Prestigio (monumop, TB-monumop, HOymoOyk) u moz npuHame yuacmue 6 iomepee Ha
8b1OPAHHBIL NPU3.

Kapmunxu npuzoe Oviiu ccolikamu Ha caum prestigio.ru u npusvléanu y3Hamb
noopobnocmu 0 ceoem npuse. Hepoku makdce umenu BGO3MOICHOCHb NOCIAMb
npueiauienue Ha «NPecmudiCHyr0 pabomy» no 21eKmpoHHOU NOYMe C8OUM KOJLIE2AM.

s OonorHumenvHo20 npugnedeHus Y4ACMHUKOS UCHOAb308AIUCH AHOHCHI 8
edceOHesHbIX e-mail paccviakax caima E-xecutive, ccoliku HA 8HYMPEHHUX CIMPAHUYAX
caiima, banuepras pexiama ¢ mekcmom «B uepy cwviepano yoce XXXXX uenogex. ¥V sac
ecmb ewe YY Ouetiy (Oanuvie o Koiudecmee upoko8 u OHAX 00 OKOHUAHUS OPANUCH C
cauma uepvl asmomamuyvecku). Taxum obpazom, Oadxce Oanuep GopmMuposan
npeocmasnenue 0 NONYIAPHOCMU USPbl, YMO NPUBTEKAN0 HOBLIX USPOKO8 (Npaguno

coyuanvbHo2o doxkazamenvcmea no Pobepmy Yanounu). CTR 36aHHepa cocmagun 7% —
HeoObIHaliHO GbICOKUL PE3YIbMAMm N0 CPABGHEHUIO ¢ OObIYHBIM PA3MeujeHUeM.

B uepe 3a ooun mecay npumsno yuacmue 12 468 uenogex, npuvem camas
Hanpsicennas uepa wna Ha mpemvem yposwe (23 540 uep). Ayoumopus no ceoemy
cocmagy u cgepe 0esmenbHoCmu HOOMeePOUnd YeiecooOPAHOCb MeOUapa3meujeHus
uepvl Ha catime E-xecutive. 3493 uenogexa 3apecucmpupoganucet U Omeemunu Hd
gonpocwl ankemsl, u3 Hux 70% — mysxcuunbl.

S 3aEnMaroch CO3JaHUEM MAPKCTUHI'OBBIX UI'POBBIX KOMMYHI/IKaI_II/Iﬁ C KOHIIa ITPOILIOIro BE€Ka,
HO OO CHUX IIOp 3TO HAIIPABJICHUC MAPKCTUHIA OCTACTCA HOBBIM M HCAOCTATOYHO H3YYCHHBLIM. A

3 CTR (anra. click through ratio) — BennumHa, nokaspiBatomias 3pPEeKTUBHOCT OaHHEPHOH pekiaMbl B MHTepHeTe.
PaccunTsiBaeTcst Kak OTHOLIEHHE YMCIIa HAKATHH Ha OaHHEp (KJIIMKOB) K 00IIeMYy YHCITy ITOKa30B.



KOMITaHMH, PpCHIAIOIMIUCCA Ha TaKOC «HCCCPHE3HOCH O6HICHI/I€ C l'IOTp€6I/ITeJ'I$IMI/I, CJIBIBYT
HOBATOpaMH. Y Bac ecTb BO3MOKHOCTH IMNOYCPIIHYTh B 3TOM KHUTE HOBBIC MACH JJIS Pa3sBUTHA
CcBOETO OM3HEeca U PECIINTL, YTO U KOraga BaM CTOUT IIPUMCHUTD.

YuT-koabi4: Kak Nonb30BaTLCSA KHUrON?

YacTu KHUTH pacIoyioKEeHbI B OpsAIKE 00BICHEHUS BOIPOCOB, KOTOPbIE OOBIYHO 3a/1al0T MHE
PYKOBOAMUTENIN U MAPKETOJIOTH BO BPEMSI KOHCYJIbTAIMI MO0 MHTEPAKTUBHOMY MAapKETHUHTY .

Ho BoBce He 00s13aTeNIbHO YUTATh KHUTY IociieoBarenbHo. Kaxias yacTh pacKpbIBaeT OJHY
TEMY MOTHOCTBIO. [[TF0C BHYTPHU TEKCTa €CTh CCHUIKH Ha JPYTHe YaCTH KHUTH, Iie 0oJiee moIpoOHO
paccMOTpeHa Ta WM MHas Tema. Tak 4To Bbl MOXETE NEPECKAaKMBaTh U BO3BPALIATHCS K IVIaBaM B
TOM MMOCJIEIOBATETLHOCTH, KOTOpasi BaM yJ00Ha.

1. Start Game . BBeneHue B WUTPOBEJEHUE: PEUYb MOWJET O PEKIAMHOW AKTHBHOCTU H
BOCHIPUSATUU TOTPEOUTEIIS, a TAKXKE O TOM, KaK UTpa MOXKET COYETAThCS C BAIIMMH PEKJIAMHBIMH
LETSAMH.

2. Mapxemunzogule 3a0auu. Mbl pacCMOTPHM HauboJiee TUIMUYHbIE OU3HEC-CIy4an, KOTOphIe
MOYHO PEUIUTh C TOMOIIBIO UTPOBBIX KOMMYHHUKAIUH.

3. Ayoumopus uep. C uudpaMu B pykax s MOKaxy BO3PAcCT, MOJI, ICUXOTPadUIi0 UTPOKOB B
Poccun u 3a pyOexom. Bpl y3HaeTe mopTpeT Urpoka W CpaBHUTE €ro C IMOPTPETOM CBOETO
MOKyTaTesl.

4. Hauepau momuevi. YurtaiiTe, €ciidi XOTHTE MOHATh MOTHBALUI0 WTPOKOB W TIpaBUiia
COIIMAIbHOW TICUXOJIOTUHU, Y3HAaTh, KaKHME€ CTUMYJbl JEUCTBYIOT M KakK CO3/JaTh JOJTOCPOUYHYIO
[IPOrpaMMmy JIOSTILHOCTH.

5. HUepas c¢ 6penoamu. Dta yacTh Hpo pekinamy B wurpax. Kak cxaenate pekiamy
HEHaBSA3UMBOM, B KAaKUX CIydasx pEKJIaMOAaTelsiM BBITOJAHO MPHUMEHSTh 3TOT CHOCO0
B3aMMOJICHCTBUS C MOTPEOUTEISIMHU.

6. Pexnamuepovl na 3axa3. Peub moWgeT o TOM, Kak CO34aTh MHTEPECHYIO W 3(h(HEKTUBHYIO
UTPY CIELHAIBHO I Ballled TOPrOBOM MapKHu.

7. Unmeepuposannsii unmepaxkmug. Mano npuaymMaTh UTPOBOM CIIEHAPUN — HYKHO BOBJICYb
B HEr0 MaKCHMallbHOE KOJMYECTBO HYXKHBIX BaM moTpedutesneil. Pe3ynpTaTr 3aBUCUT OT yMEHHS
KOMOMHHMPOBATh U 3HAHHS BO3MOXKHOCTEN MHTEPAKTUBHBIX KAHAJIOB KOMMYHHUKAIIUH.

Texcm, nabpanuvlii Golee MeKUM wWpugmom, > — JOTOTHUTEIBHBIE U BCIOMOTATEIbHBIC
cBeieHus. Ecnu y Bac Mano BpEeMEHHM — MOXKETE MPOINYCTUTh MX, CMBICI OCHOBHOI'O TEKCTa HE
yckoJb3HeT. OJTHaKo Te, KTO BCE K€ MPOYUTAET 3TU BPE3KH, s HAJICIOCh, MTOJyYaT yJOBOJIBCTBUE U
HOBBIE HJIEH [T OM3HEca.

K kax10ifi OCHOBHON MBICIIN S TOCTapascsi MPUBECTU HpuMep (-bI), BCETO UX MOIYYHIIOCH
Oonee AByXcoT. MHOTHE W3 HUX WUIIOCTPUPYIOT MO JIMYHBIA OMBIT B CO3JaHUU WTPOBBIX
KoMMyHuKaiuid. Korga s roBopio «Mbl», TO MoJpa3syMeBaio TpyIy JrojeH, padoTaBIIMX HAJ TeM
WJIA WHBIM MIPOEKTOM BMeECTe cO MHOMW. S Takxke OnmaromapeH BceM, KTO MPHUCIAT MHE IPUMEPHI U3
CBOEU MapKETHUHIOBOW MPAKTUKHU.

HoBple mpuMepsl MOSBISIOTCS PETYJISIPHO B MOEM OJiore, KOTOPBIA BBl MOMKETE YHUTATh
COBEpIIIEHHO OecIIaTHO Ha caiite www.playbook.ru.

BnarogapHocTu

4 I/Irpa CJIOB. SHCCL «YUT-KOAbD» — MOJCKA3KH, KaK YUTATh KHUTY. B OopurruHajie «cheat codes» — CKPBITBIC KOMaHbL
B UI'PC, NO3BOJIAIOIINE UTPOKY 000WTH CIIOKHOCTH U BbIMI'PATh B 06X0,H mpaBuiL.

5 B CBA3M C OCOGEHHOCTBIO TEXHOIOTHH CO3IAHMS 9JIEKTPOHHOM BEPCUM KHUTH YKa3aHHBIH CIIOCOO BBIJEICHUS
TEKCTa 3aMEHEH Ha @bloeneHue KYPCU8OM , CHAO)KEHHBIM 3a20106kom  (KaK MPaBUIIO, 9TO WM LIEIMKOM ad3all Win
HECKOJIbKO ab3arieB mnoapsa. Bmecte ¢ TeM e6widenenue Kypcuéom B TEKCTe TNPHUMEHSAETCS MU B TeX MeECTax, B
KOTOPBIX 3TO UCIIONB3YETCs B H3/IaTCIIbCKOM Bepcuu. (IIpum. pedakmopa)



U 6e3 c10B MOHATHO, YTO BCE 3TO JUIsl MOEi 00MMoit sxeHbl KaTiomm, ¢ KoTopoil Mbl BMecTe
MIPEOI0JIEBAEM BUPAKH «aMEPUKAHCKUX FOPOK» KU3HM, I MOEro ChbIHA Bacuius, KOTOpBIN 1apuT
MHE BTOpPO€ JETCTBO, U Il MOEH MaMbl, KOTOpas Hay4uJia MEHS UTpaTh.

Taxxe s Oe3MepHO OyarojapeH MOMM Jpy3bsiM M mHapTHepaMm. Bacunuio ['maaunosy,
MHOTOIpaHHOMY 4E€JIOBEKY, C KOTOpPbIM MbI YacaMH MOXXEM O0O0CyXIaTb HAE€U WUIp M HX
npoaBmwkeHus. JImutpuro bonnapeBy 3a neHHble kKoMmMeHTapuu. Mropro MaHHy, NOATONKHYBIIEMY
MEHsS K HalMCAHUIO 3TOW KHUIH, U M3JaTelsiM, Ojaronapst KOTOpPbIM KHHMra yBHJENa CBET, a CBET
yBUAEN KHUTY. AJekcero SIKOBIEBYy, NMPEKPaCHOMY JIMHIBUCTY U MOEMY Jpyry. AJjekcaHapy
Onennuy u Aunekcanapy Kopxy, moum mnaptHepam mno «lloTpeburenbckuM urpam». AHApEIO
UepHbllieBy, KOTOpPBIM  Jall MHE  BO3MOXKHOCTb  JKCIIEPUMEHTHPOBaTh C  UIPOBBIMU
KOMMYHUKaIMsiIMM Ha pabore. Muremo MBanoBy ¢ Muxenem IllyneHuHBIM, C KOTOPBIMH MBI
CO3aIi TEPBYID B MOEW IKU3HM OHJIAWHOBYK mnpomo-urpy. Haraimse MomoaunoBon 3a
KOMMEHTapUul 10 TICUXOTUNaM MWrpokoB. Maprapute 300HuHONW u Bragumupy Baiinepy,
MIPEIOCTABUBIINM JAaHHbIE U CBOM MBICIHU JUIsl 4acTu «Ayauropus urp». Mapatry MyxaMeToBy U
Anexcanapy ba3aHoBy 3a HHPOPMALMOHHYIO MOAICPHKKY.

Crnacubo BceM, KTO IOMOrajl MHE U KOMY IOMoOrai s IeJaTb Urpbl, KTO MpPUCIal OT3BIBBI U
IIpUMeEpPHI UTPOBBIX KOMMYyHUKalMii. Crnacu6o BaM orpoMHoe — 0e3 Bac 3Ta KHUra Obuia Obl MeHee
WHTEPECHOM U MOJHOM.

Yactb 1
Start Game. OT pasBne4YeHUN — K KOMMYHUKaLUAM

MoxHO cMeno yTBep)KAaThb, YTO B Onmkaiilliee BpeMsi NMPUOPUTET B UIpax Mepeiiier ot
HCKJIIOUUTENILHO Pa3BlIeKaTeIbHOW (QYHKIMU K (PyHKIIMM KOMMYHUKAaTUBHON. Urpsl cTanyT oqHUM
13 BUAOB o0mmeHus. EcTecTBeHHO, HX pa3BJeKaTeIbHBII KOMIOHEHT COXPAHUTCS.

Kaxnas Teopus BbleNsIeT pa3IMyHble aCIIEKThl UIPhl. 31€Ch MbI OyZeM HCII0JIb30BaTh CIOBO
uepa B MPUMEHEHUH K MapKETUHTOBBIM JCHCTBUSAM; peUb MOUACT 00 UTPE KaK poode desamelbHOCmU
, KaK TIPOLIECCE COBEPILEHUS HEKOTOPBIX IEHCTBUH U MOJIyYEHHUS KEINAEMBIX IIEPEKUBAHNN.

Kcratn, MOXHO M TpyIOBOHM mpoLEecCc paccMaTpuBaTb Kak WUIrpy. Bel NpuBIeKkiIn HOBOTO
COTPYIHMKA, MOTUBUPOBAJIX €T0, JaJIU MOJTHOMOYHUS U PECYPCHI IS PEIIEHUS 3a7a4, OTMEYacTe €ro
npoMaxu u nodensl. Yem He urpa? IlosTomMy HUrpoBble KOMMYHMKAIIMM Ba)KHbl HE TOJBKO JUIS
BHEIIIHUX, HO M JUI BalllUX BHYTPEHHUX MOTPEOUTENEH.

Puuapn Bpencon (co3marens ToproBod Mapku Virgin) Tak (HOpMYJIHPYET CBOW IpaBHIIA
BeJleHus Ou3Heca:

— WMy Ha IOBOJlYy Y CBOEH CTPacTH.

— Coxpa#nsiii mpocToTy.

— Haiinu nyqmux moneit ceOe B TOMOIIIb.

— Ilepeco3naBaii ceOsl.

— Urpaii.

Kakoil 661 HM Obula Mrpa — OM3HEC JIM 3TO WJIN MPOCTO JAOTOHSUIKH, — OHA CO3JAET HEKYIO
MOJIESIb OTHOILIEHUH, KOTOPYIO IPUHUMAIOT BCE WIpOKH. BHyTpu »3TOi Moaenu 3amaercs
BOoOOpakaeMasi CHTyalus, M3MEHSAIOTCS HPUBBIUHBIE CMBICIBI INPEIMETOB U JEHCTBHH, BpeMs
«CIIPECCOBBIBACTCS», HATIOIHSISICh MHTEIUICKTY JTbHBIMU M YMOLIMOHATBHBIMHA COOBITHUSIMH.

Pesynprar X0pomen urpel peako NnpeackasyeM, UMeeT HEJIMHEHHBIA XapaKTep, 4To NMPUAAET
Ka)KJJOW Urpe MPUBJIEKATEIbHYIO HETOBTOPUMOCTb.

Jlaxxe ecau Bbl OYEHb JIIOOUTE KMHO, Yy BaC BPSJ JIM XBAaTUT TEPIEHUs MATh JHEH MOAPSA
CMOTPETh OJIMH M TOT k€ (pUiIbM, a UTpaTh B OJIHY M Ty K€ MOHPABHUBILYIOCS UTpy — 3ampocto. s
Ou3HEca 3TO O03HAYAeT, YTO WIPOBas KOMMYHHUKAIMs C MOTPEOMTENEM MOXET MpOa0JIKaThCs
JUIUTEIIBHOE BpeMsl, HE HAaJl0e1ast EMY.

Wrpsl MOryT NMpeBpaTUTh Ballle MAPKETUHIOBOE COOOILIEHNE B MUHYTHI M J1aXKe Yachl ITOJHOTO



MOTPY’KEHUSI B pa3BiIeKaTeNbHbIM KOHTEKCT. OHM MOTYT AaTh Ballel 1€JI€BOM ay/IUTOPUU HOBBIH
OIIBIT, KOTOPBI HEBO3MOXHO MJIM OYE€Hb HAKJIAJAHO NOJYYUTh B PEAIbHON KU3HU.

Tonu becasu, rmaBHbIif OpeHa-mMeHemkep Mapku Miller Lite, ¢ y10BOIbCTBHEM pacCKa3bIBacT
0 CO3JaHHOM uMH BupTyanbHON JMre TOHIIMKOB, B KOTOpPOW (paHaThl MHBA, HAXOASICHh BHYTPHU
UTPOBOTO 0OJM/IA, MOTYT IMOJyYaTh TE YK€ OCTPBIC OUIYIICHHUS, YTO M WX JIOOWMBIC aBTOTOHIIUKU:
«OTOT OMBIT JIeJIaeT OTHOLICHUS MEXKAY MOJIb30BaTEIeM U MapKoi OoJiee HACHIILIEHHBIMID.

JaBaiiTe UCIoIb30BaTh TaKOE pabouee omnpeieeHHE:

HrpoBbie KOMMYHHKAIMHU — 3TO 100POBO/IbHASI BOBJIEYEHHOCTh YeJI0BEeKa B IMpouece
cOBeplIeHHUsI MOTHBMPOBAHHBIX JIeICTBHIl ¢ KOHTPOJHPYEMBbIM pe3y/JbTATOM.

Ecnu BBl pemuTe OCBOMTH WUIPOBbIE KOMMYHHKAIlMM, BaM IPHAETCS MPUOOpETaTh HOBBIE
HaBBIKM M JIeJIaTh HEOOBIYHBIC BEUIM, KOTOPBIE KHWHOIPOIIOCEPHI, MIOYMEHBI W PEIAKTOPHI
TEJIEKAHAJIOB JIENAI0T €KEJHEBHO y>K€ MHOTHE Tofbl. YTOOB! MOTpEOUTEINb MOJTydan yJO0BOJILCTBUE,
a He pasJpa)keHUe OT PEKIAMHOIO BMEIIATENIbCTBA, HYKHO MCKaThb HENPUBBIUHBIE (POPMBI
MIPUBJICUEHUS U yJIepKaHHUs NOTPEOUTETHCKOTO BHUMAHHS.

UHdnauma BHUMaHuA

YenoBek OrpaHWueH B CBOCH CIIOCOOHOCTH K TMOTPEOJICHHIO, KaK Obl HU XOTEJIOCh KOMY-TO
oOpatHoro. B TedyeHme CyTOK Ball MOTEHUIHUAIBHBIA MOTPEOUTENH MOXET ChECTh OIpPEAcIIEHHOE
KOJIMYECTBO MUIIH, HAJIETh OTPAHUUYEHHOE KOJIMYECTBO OJEK/Ibl, IOCMOTPETh OTPAaHUUYEHHOE YHUCIIO
TeNenepeaay, MPOYUTATh OTPAHUYCHHOE KOJIMYECTBO JKYPHAJIOB, MOOOMIATHCS MO MOOMIBHOMY
OTpaHUYEHHOE BpeMSs U T.1.

BHuMmaHue OIHOrO 4YelnoBeKa TakKe JIMMUTHUPOBAHO. Mexny TeM yxke cedyac CpeIHui
xutenb Poccun crankuBaercst ¢ S00—600 pexmaMHBIMU COOOIIEHUsIMU B IeHb: B CMU, HapykHO#
pexname, MHaTepHeTe. .. [1a3 oTMeuaeT pa3MelieHue JIOrOTUIIOB Ha OJIeKe U 00yBH, aBTOMOOMIIAX,
KOMIThIOTEpaX, COTOBBIX TeledoHax W Tp. bosbmas dacte ymakoBok odopmieHa kak POS-

matepransi©.

Korna KaHaJIbl JCHCXHOI'0O 06pameHI/151 MEPCHOJIHAOTCA GYMa)KHBIMI/I ACHbI'aMH, HAPYIIACTCA
paBHOBECHE MEXIy TOBApPHBIM IPEAJIOKCHHEM U JICHE)KHOH Maccoil; B pe3ysbTare MPOUCXOIUT
oOecuieHuBanue neHer — uUHQAUA. [lepernonHeHne KaHAIOB KOMMYHHKAIMM, TPEBBIIICHHUE
o0beMa pekamMbl HaJl HEOOXOIUMBIM O0IIIECTBY 0OBEMOM TOBAPOB M yCIIYT NMPUBOAUT K UHDIAYUU
BHUMAHUA .

CrienuanmcThl Mo MAPKETHHTY YacTO HE YYUTHIBAIOT ATOT 3P (EKT U CIUCHIBAIOT CJIOXKHOCTH B
JOHECCHUH WH(OpMAIMM Ha TaK Ha3bIBaeMbId IIyM. A 4YTOOBI Bac YCJBIINIAJIH B IIyME, HAJ0
Kpn4yaTb rpomM4c. HOZ—)TOMy KOMITIaHUHW MBITAIOTCA YBCIUYUTH CBOIO «JOJIIO I'0JIOCa» B PCKIAMHOM
MOTOKE. B KpaTKOCPOYHOM TEpHOJIe ATO MPUHOCUT pe3yibTaT. Ho 3areM MOATSHYTCS OCTaJIbHBIC
YYaCTHHUKH PBIHKA, W TPOU30HAET HOBBIA BUTOK MHQusAuMU BHMMaHUs. Lllymy Oynmer Gombiue, a
TOJIKY MEHBIIIC.

MoHO OTPOOOBAThH HKCILUTYaTUPOBATh UYKYIO MOIYJIIPHOCTh M CMEIIATh «ToJIoca». B urpe
Duracell Run the Bunny npousBoauTens 6atapeek 3KCILTyaTHpOBall 00pa3 UrpyIICYHBIX KPOJIUKOB,
9TOOBI BHECTH IyTaHHILy B CO3HAHHE MOTPEOHUTENCH: 3TOT K€ 00pa3 HMCIONIb3yeTcsS M B peKiIaMe
Oarapeek Energizer. Ilo-pyccku Takod croco0 Ha3bIBaeTCsl MPOCTO: «HA YYXKOW CIIMHE B pa
BHEXATH». Duracell BBCXAJI Tyda Ha KPOJIMYbUX CIIMHAX.

Mensaem mosap nHa pexnamy... KOHKypeHmos
C KoHxypewmamu MONICHO 0OOpomvcsa no-pasmwomy. Hanpumep, MmoducHo He
Hapauwjueanib c6010 «0010 cojlocay, a CHUxcantov vydicue. Ecnu mouno u3zeecmHo, Kaxkum

6 pOS (anrm. point of sales) — Toukn npogax. POS-marepuaisl — MaTepHaibl, paclipoOCTpaHseMbIe B TOUKAX IPOJaK.



KAHANOM KOMMYHUKAYUU 6 OCHOBHOM ROJIb3VIOMCsL nompebument (1 6auiu KOHKYPEHmbL),
MOJICHO NONPO6OOBAMb CHUUMb MAPKEMUHZOBbIL UM HACMOIbLKO, YMOObl 6aul «20A0CH
cman ocHoguviM. OOHA U3 cemegvlx nuyyepuil npu NPOHUKHOBEHUU HA HOBble DLIHKU
Amepuru ucnonb306ana ciedyiowuil npuem. 0OMeHUgaNa nopyuro céoell NUYYbl Ha 06a
PEKNAMHBIX 00bsGNEHUSL KOHKYDUPYIOWUX RUYYepUll, KOMopble NOCeMUMeNny Gblpe3dnu u3
00WedoCmynHvlX mene@oHHbIX Cnpasoynuxkos (muna «Kenmwvix cmpanuyy). Kenanue
«XANABBLY NPUBENLO K THOMY, YMO CKOPO KOHKYPEHMAM NOoumu nepecmanu 360Hums. Tax
KOMAAHUSL YACTRIUYHO PACHUCTIUIA cebe MeCmo HA PblHKe U NPpUodpena 0OnoIHUmMeIbHyo
U36€CMHOCTb.

MapkeTuHroBbin TAHUTOSKaN

K coxanenuto, B KOMIUIEKCE MapKETHHIOBBIX MEPONPUATHUN 4Yalle BCEro BCTPEYAIOTCS
MEpONpUATHs, MpoTalkuBaroure (push) Kakoe-To pelleHue Ha pbIHOK. ['opa3mo MeHblie Tex,
KOTOpble mbITaloTCs TAHYTh (pull) moTtpebureneit k cebe. M coBceM Mano Tex, KOTOpHIC
CMpAIIMBAIOT pa3pelieHusl U Aat0T BO3MOXKHOCTb BEIOOpA BApUAHTOB KOMMYHHKAIUH.

Ecnu Bce BOKpYT «TONKAIOT», TO OyJIET MOOEKIaTh TOT, Y KOTO OOJIbIIIE CUJIBI (JIEHET, CBA3EH,
uHBIX pecypcoB). Ho 310, kak ObLIO OMMCaHO BBILIE, IPUBEJIET TOIBKO K HOBOMY BUTKY MHMIISALMU
BHHUMaHHUS.

[IpsamMas pexiama 1o MpUYMHAM NCUXOJOTMUECKUM, @ HE TEXHOJOTHUECKUM, BCE B MEHBIIECH
CTETIEHU CIIOCOOHA 3aBJa/IeTh BHUMAHUEM IIOJIb30BaTeNsl. DTO XapakTepHo mis oosix CMMU.
Bornee nonoBUHBI POCCHUSIH BO BpeMs PEKJIaMHBIX May3 NEepeKIIoYaloT TEIEBU30p Ha APYrol KaHall.
[Toutu TpeTh He MEPEKIIIOYAET TEIEBU30pP, HO NMPU STOM 3aHUMAETCS APYTUMU JIEIaMU UM BOOOIIIE
BBIXOJUT U3 KOMHATHI (1aHHbIe «KoMkoH Meauay, BLIUOM).

NHTepakTUBHBIH MapKETUHT BO MHOTOM CJIOXHEe TpaauluoHHoro. [IpuunHa — B oOpeTeHHOH
MI0JIb30BaTEIEM BO3MOKHOCTH 8b10Upams , a CI€0BATEIBbHO, U30e2amb HaBSI3YMBOIO BO3/IEHCTBHSL.
WHTepakTUBHOrO MOTPEOUTENsT HYKHO HE TOJIKO MH(POPMHUPOBATH O TOBape, HO 00y4yaTb H
yOex1aTh B €ro MpeuMyIIecTBax — U Ie1aTh 3TO KaK MOXKHO 00Jiee HEOPAMHAPHO U TBOPUECKH.

B Asctpanuu cortoBeiii omeparop Vodafone 3amyCTHi HHTETPUPOBAHHYIO PEKIAMHYIO
KaMIIaHWIO, HAleJICHHYI0O Ha «YyTOMJIEHHbIX HWHpoOpManuei», He BepsllluX B peKIaMHbIE
npennoxenuss moaeil. MuTtepecHo TO, uTO akrtepoB ansi  TB-ponuka HaHMManu cpeau
cyulecTByromux kiaueHtoB Vodafone: uepes SMS, BupycHbIE 3JE€KTpOHHBIE NMHUCbMa, B o¢ucax
nponaax. [Tocie nepBoro qust «xkactunray yxe 3000 yenoBek 3aX0TeNM y4acTBOBATh B CheMKax.

TBopueckuil MOAX0Jl CTAHOBUTCS OCOOEHHO aKTyallbHBIM, €CJIM TOBap BBICOKOTEXHOJIOTHYEH
U ero NpeuMyIIecTBa HE ONMILEHIb JBYMS CJIOBAMHM «CTHPAET YHIIE», a HUHCTPYKUUS IO
HCIOJb30BAHUIO CIIOKHEE, ueM «cHukepcHu!». Hempoctass 3To 3amadya — yjaep:kaTh BHUMaHHE
noTpeOuTeNs, He CKATUBLIKMCH IIPH 3TOM JI0 YPOBHS «JETCKOTO CaJia CO CBUCTKaMU U OapabaHaMm,
U B TO K€ BPEeMsI OTJIOXKUTh B MOJICO3HAHUU OCOOEHHOCTH, OTJIMYAIOIIUE PEKIIAMUPYEMBIN TOBap OT
MIPEJI0KEHNI KOHKYPEHTOB.

Heobxonumo cokycupoBaTh ycUaus Ha TOM, YTOOBI:

— BOBJIEYb IOTPEOUTEIS B TPOLIECC UTPHI;

— BBECTHU €T0 BHYTPb MapKETHHIOBOI'O MIOCJIaHUS;

— 1aTh BO3MOXKHOCTb M3YUUTh «3aIUTYI0» B HEM UH(POPMAIHIO.

Illymaxepvt — na cmapm!

Ilepsviii  npumep eonnowenusi npomo-uep 6 Poccuu — owunaiinosas uepa
«DiskDRIVE!» (2000 200). Hoes u cyenapuii npoucxooswux HA cmpanuye cauma
ABMOZOHOK C NPEnamCmEUsMU ULTIOCMPUPOBATU NPEUMYUECMBa HCeCMKUX OUCKO8
Seagate. B nauane uepvl 20HOUHAS MAWUHKA O8uUdcemcs co ckopocmvio 5400 rpm
(ckopocms epawgenus maaowux mooenei IDE-Ouckoe Seagate), doc mueas ¢ umoze
Mmakcumanvrou ckopocmu 15 000 rpm (ckopocmsb camozo Oblcmpo2o Ha mMom MOMEHM
SCSI-0ucka Cheetah X15). Ilocne npoxoscoenus ouepeorou mpaccol — Ha NUM-cmone —



«2OHWUKY MO2 HAPACUMb Pecypcbl 6oauda ¢ nomouplo mexnonoeuil Seagate, yyuuas
CKOpPOCMb, MAHEBPEeHHOCMb, CMOUKOCMb K yoapam, oxaadcoenue oOgueameinsi —
napamempul, cxojxcue ¢ Haubosee KPUMUYECKUMU COCMAGTIOWUMU  pabombl
sunuecmepa. Hanpumep, Inertia Ring 6 nHeckonbko paz ygeauuusaila MaHe8PeHHOCMb, d
npomusoyoapuas  obonouka SeaShell nozeonsia 6Oe3  ywepba npeodonesamv
Npensmcmeus.

Bpode 6vi uepa, epode 6vI nonapowiky u He 6cepves. Ho, umobwl npoiimu
VNIeKAMENbHYIO U 3PEUHYIO USPY C MUHUMATbHBIM 8DeMeHeM U NPemeHO08amb Ha
Ipan-npu, yyacmuuxy npuxoounocey usyyams mexmonocuu Seagate, umo u mpebo8anocs
pexnamooamento. M noka uzpox 6wvl0Upan ucpogyio MexHOoNo2uio, NAPALIeNbHO OH
V3HABA HMO-MO O pPealbHuIX GHYympeHHocmsx eunuecmepa. Ilpuuem onsmb oice 8
npusimuol 0 ymernust popme. Hanpumep, «ecau 6v1 Cheetah X15 6vin uenosekom, mo
€20 npoussooUmenrbHOCmu 66110 Obl VOCMAMOYHO, YMobbl Npoyecms NOJAHOE COOpaHue
couunenuil [llexcnupa 3a 0,15 cexynowi!». IHockonvky npoosueancs dopozou SCSI-ouck,
yenegoll ayoumopueii npocpammvl ObLIU KOPHOPAMueHvle 3axazuuku. borvwuncmeo
VUACTNHUKOS, eCMeCMEeHHO, COCMAGUIU COMPYOHUKU KOMNbIOMEPHbIX KOMNAHULl (no
cmamucmuxke uepbol, 47% — mexuuueckuii nepconan, 15% — enadenvywl u ynpasnsiowue),
mo ecmb KaK paz me KOPHOPAMUGHvle KIUCHMbL, HA KOMOPLIX U ObLIA HAYENeHA UePo8as
kamnanus. Ho 6 pelimunce nyuuux uepokoe NpPUCYMCMEOGAIU U CHYOeHMmbl, U
OOMOXO3SUKU, 3APESUCMPUPOBAT CEOU pe3yabmam oadce cmopodc Kpemenuyeckozo
JIUKEPOBOOOUH020  3a6800a. bBnazodaps 603MOJCHOCMU — uepamv  HEOSPAHUYEHHOE
KONUYECB0 PA3, OMCIENCUBAS. UBMEHEHUE CB0e20 NOA0NCeHUsi 8 0bwem petimunze,
Onazodaps eoseiedenur0 nompeobumenel 8 NPOYecc uepa NOGIUALA HA UX COZHATNENbHbILL
6v100p. Bo epems pexnammoil xamnanuu npodadxcu gunuecmepos Cheetah X15 pesko
803pociu — 3a mpu Hedeiu ObLIO NPOOAHO CMOJBKO OUCKOS8, CKOAbKO 3d
npedutecmgyiowue mpu mecaya. 4mobvi cmumyruposamev noib3oeamenei NPUHAMb
yuacmue 8 uepe, Mbl RO3AOOMUNUCL O npueiexamenvhblx npuzax. Ho oxazanocw, uepa
cama no cebe 8bl36ana HACMOALKO DOILULOU UHMEPeC, YMO NPU3bL ChICPANU He 2LAGHYI0
POIb. 0adce NO 3a6epUuleHuU  MAapKemuHz080l NpocpaMMbl NOMOK Nnocemumenet
(drcenarowux nouepams — U He3aAMEMmHo Oas ceOsl Y3HAMb MHO20 HOB020 O NPOOYKYUU
Gupmol) na catim ne npeKpamMuics.

Kpome mozco, axyus nonyuuna o6uecmeeHHblil pe30HARC: JHCYPHAT «Aemonuiomy
npuznan «DiscDRIVE!» uepoti mecaya, no puiHKy cmaniu xooums O0QUKYU O MOM, KO K
KaKum yxuwpenusm npubezan, umobvl nOIyuumv Mauky audepa. Daxmuuecku uepa
3a2HCUNA COOCMBEHHOU HCUZHBIO.

FoHKa BO3HarpaxaeHum

Bbl MokeTe ckazaTh: «A MBI YK€ UTPaeM C MOTPEOUTENSIMU, MBI IPOBOJUM PO3BITPHIIIH 110
TUIY ,,BBIPEXKb 5 MITPUX-KOJOB, MPUIIN HaM U nosryuu npu3z®. Cyzas o peKkjIaMHOW aKTUBHOCTH, Y
KaXJ0ro TpeThero xwurens Poccun ecth kpacHas kpyxkka Nescafe wnum xenras kpyxkka Maggi.
OnsTh ke, ,,He YOSIKKHITB“ OT TOJI0CATHIX OIAPKOB ,,brmaiina®.

XoTHTe MPUCOEIUHUTHCSA? DTO HECTOXKHO. BakKHO TONBKO MOHMMATh, HA KAaKyl CTOPOHY
MapKETUHTOBOro TSHUTOJIKAsI BBl XOTUTE CECTb.

Korna mokynatens aymaer, 4uTo ciefan BbIOOp CaMOCTOSITENbHO, OH NMPUHUMAET Ha ceds
BHYTPEHHIOIO OTBETCTBEHHOCTH 32 BHIOPaHHYIO (JOPMY MOBEJCHUS U 332 CBOM JICHCTBUA B Oy IyIIeM.
Ecnu e uenoBek MOYYBCTBYET CHJIBHOE BHEIIHEE [aBJICHHE, TO OH MOXKET BBINOJHUTH Ballle
TpeOoBaHMEe, HO HE OYyJeT CUMTaTh pEIICHUE CBOWM. BHelHee aBlIeHHE MOXKET OBbITh Kak
MPUSATHBIM (KPYITHOE BO3HArpakKICHHWE), TaK W HENPHUATHBIM (OoNbImas yrposa); HO B 000UX
Cllydasix OHO JCWCTBYET B TEUEHHE KOPOTKOI'O BPEMEHM, HE HM3MEHssS BHYTPEHHUX YOESKICHUN
YyeloBeKa.

Bor modyemy mocie OKOHUaHUSI MHOTHX PEKJIAMHBIX aKIUi ypOBEHb MOTPEOICHHS MagaeT 10

NpexXHUX mokazareneil. Tum OmOnep cumraer 54% Bcex peKIaMHBIX KaMITaHHUHA y6HTquLIMH7.

7 Ambler, T. Marketing: From Advertizing to Zen. — FT Pitman Publishing, 1996.



[ToTpeburento TpyaHO yIepkKaTbCsi OT yYacTHs, €CIM MOXXHO BBIMTPATh IOJET HAa YacTHOM
camonete oTr Carlsberg unu BHemopoxxHuk OoT «banTukm». 3aTo OTKa3aThCsl OT MAapKHU MPOIIIE.
YYacTHUKHM aKIMU TOKYIAIOT TOBAp MOJ JACUCTBHEM KPYIHOTO MOJapKa (CHIBHOTO BHEIIHETO
BO3JICHCTBHS) U HE CUUTAIOT 3TOT BBIOOP JOOPOBOIBHBIM.

lopazno »ddekTuBHEE cnenarh MOOMPEHHE JOCTaTOYHBIM, HO HeOombmuM. B
KpaTKOCPOYHON TMEepCHeKTUBE ATO JAacT HE CIUIIKOM OOJBIION MPHUPOCT MOTpeOsieHHs, HO B
JanpHerIeM moTpeduTenu OyayT COONIONATh «IIPABUIIO MOCIEIOBATEIBHOCTHY, €CIH pEIaT, YTo
caMu BBIOpAlu Ballly TOPTOBYIO MapKy.

Mexq{y TEM B KOHKYPCHIMHW 3a BHHUMAHHUC HOTpe6I/ITeJ'I$I IMPOU3BOAUTCIIN YBCIIMYUBAIOT
pasMep U KOJIWYECTBO MPHU30B, TEM CaMbIM TOJBKO MOBBIIIAS CBOM 3aTpaThl — HO HE MOKYMas
JIOSIITBHOCTE. ECTh Y «T'OHKH BOSH&Fp&)KHCHHﬁ)) H €IIC OAVH MHUHYC: KJIIMCHTbBI HAYWMHAIOT CYHUTATDH
pasMep mpu3a HUXKE OINpeAeTICHHOW TUIAHKH HEIOCTaTOYHBIM, a MPOU3BOJIUTENM yCTAHABIMBAIOT
OTY IUUIAaHKY BCC BBIIIC. ITocTenenHo HanW4ue Aopororo mojJgapka 3a y4yaCTuc B peKJ'IaMHOI\/JI aKIInu
CTaHOBUTCS 0053aTENBHBIM (DAKTOPOM.

Takum 00pa3oMm, CO BpEeMEHEM MPOM3BOIUTEIN OKA3bIBAIOTCS BBIHYKACHBI HOCHOSHHO
noodoepoicugams  PeKIaMHYI0 aKTUBHOCTb, HApawjugams €€ 00OpOTHI, OCTaBasCh MPU ATOM Ha
MPEKHEM YPOBHE MTPOJIaXK.

Ecnu HEMHOTO MOANPaBUTh YCIOBHS PO3BITPHIIIA, ero 3P(HEKTUBHOCTh MOKHO CYIIECTBEHHO
YIIyYIIUTh.

Axuus «bunaiiny «Om nooapka ne yoexcuuiby

3adaua ynacmuuka akyuu cocmosna @ coope «noN0COK»: YepHbIX U Hcenmblx. [ns
mozo umobbl HAKANIUBAMb NONOCHI, HYHCHO OBLIO NPOCMO UCHONIB308AMb  YCIY2U
«Bunaiiny 6 onpedenennom obveme: npuyem Kak OObIYHYIO MeENeQOHHYIO 20N0CO8YVIO
c643b (3a ee UCNONb306aHUe 0ABANUCL NOLOCLL 00HO20 yeema), max u SMS-coobwenus
(30ech 8 kauecmae OHOHYCA BLICMYNAU NOJOCHL OPY2020 YBEMA,).

Ilocne naxonneHuss HyHCHO20 KOIUYECMBA NONOC UX MONCHO ObLI0 0OMeHAmb HA
BbLIOPAHHBILL  NPU3:  CO30AHHBIL KAMAN02 NOJNOCAMbIX NpU308 Obll  ONnyOIUKOBAH
OOHOBPEMEHHO C 3aNYCKOM aKyuu — Max ymo 000U YUaACmMHUK MOo2 3apanee 8blOpamo
NOHPABUBUIUTICA eMY NPU3 U «NPUYETUMbCA» UMEHHO 8 Heeo. Pasymeemcs, npusel Ovinu
PAaszHo020 YPOBHA CMOUMOCMU: 30 PA3HOe KOIUYeCME0 HAKONJIEHHLIX NOAOC — pPA3Hble
npu3sel. [Jupexmop no mapkemuney azeHmcmea moounrbHo2o0 mapkemunea Brand Mobile
FOnua Kosanenxo maseana 6ajcHolM akmom mo, ymo «KOIUYecmeo OOCMYNHLIX Ol
YYACMHUKO8 NPpU308 ObLI0 YKA3AHO 6 Kamainoze cpazy. 000U Y4aCmHUK MO2 6U0emb,
4mo noocamelx NAe008 CHMONbLKO-MO, a NOSACO8 UMY pYKasuyex — cmonvko-mo. U kak
MOALKO KMO-1UOO U3 CAMBIX AKIMUBHBIX YHACTHUKO8 HAOUPAl HeobXo0umoe 4ucio noaioc
U OOMEHUBAN UX HA BOJHCOENEHHBI NPU3, MO Mym dHce omodpadxcanocy 8 kamanoze. To
ecmb Ooee aKmueHvle Y4aCMHUKU MO2TU 8UOemb, KaK Nocie COelaHHO20 UMU 0OMeHa
KOJIUYeCm80 Npu308 COKPAWAnIoch Ha 0OUH, 6Ce OCMANbHble — MeHee AKMUBHble — MOU
Hab00amy, KAk KOIUYeCmeo Npu3oe maem NpakmudecKu Ha 21a3axy». Jmo, KOHeuHo,
noOCme2u8ano HemoponIUuGbIX Y4acmHuKo8 akmugHee KOnums 3deemuuvle «NOA0CKUY», a
3HAYUM, U AKMuHee UCHOIb308amb ycayeu céasu om «bunaiiny. Bmopwvim easicHviv
MOMEHMOM AGIANACL OOCHMYNHOCHb KAMAI02a NPU308 Yepe3 pasHvle KAHAIbl: 00CMYN K
HeMy MOJICHO Obllo noayuums na cavime 6 Mnmepneme unu uepes MoOUnbHblL menepon
(WAP-caiim).

Bce noa KoHTponem
VY4YacTHHUK JIOTepen He BIUSET Ha pe3ysibTaT — Bce pemaer ciydail. Hanpumep, B ¢unane

tenemoy «Kanaunat-2005» ocTanmch JABE MPETCHACHTKH Ha MO0y, U BHIOOP MEXITy HUMH OBLIT
cenaH 1mo utoraMm (QpyTOOJBHOTO MaT4a, KOTOPBIA OHM JOJDKHBI ObUTM OPraHM30BaTh 3a JBa JIHS.



Pazymeercs, ycnoBus ObUIM HMPUMEPHO paBHbBL, HO HEBO3MOXKHOCTb BIIMSATh HAa HECHITPAHHBIX
(GyTOOIMCTOB MPEBPATUIIO 3TOT Mpolecc (pakTHYecku B MoaOpachiBaHuE MOHETKU. [l moy 3TO
ObUT MpaBWIbHBIN XO0J, YTOOBI COXPAHUTh MHTPUTY 10 KOHLA. HO Wrpoku Tepsuin KOHTPOJb HaJ
CUTYyaLuE.

B WrpoBBIX KOMMYHHUKaLIMSIX UI'POK KOHTPOJIMPYET IPOLECC: CaM COBEPIIAECT JNEHUCTBUSA U
MIOJIy4aeT aJIcKBaTHYIO PEAKLUIO OT UIPOBOM cpenbl. PO3BIrpHIII MOKHO NPEBPATUTH B UTPY, €CIH
JaTh YYaCTHUKY MEXaHU3M KOHTPOJIS.

Huxkro He mobut ouepezneil. Mexay TeM CTOSHHE B OYepeM MOXKHO IPEBPATUTh B WIDY,
N00aBUB CTOSIIIEMY B HEW YEJIOBEKY KOHTPOJIb HaJ pe3yJbTaToM. B oHOM a’pomnopTy KOMMIaHUs
[0 TPOKaTy aBTOMOOWJIEH MOBecHa MECOYHbIe Yachl pAOM ¢ Kaccoil u Haamuchk «llepeBepHure
yacel. Eciin MblI He OOCIyX UM Bac, IOKa CBIILIETCS MECOK, MEPBBIA JIeHb IMpOKaTa IOIy4YHUTe
OecraTHOY.

BukTopuHy MOXHO IpEBpaTUTh B UTPY, JaB YYaCTHUKAM BO3MOKHOCTb HalTH nojcka3ku. Ho
MOJyYUTh HX JIOJDKHO ObITh He Tak Jjerko. Hampumep, ans BukTopusbsl Fujitsu Mbl pazmernanu
nozackasku Ha CD, a aucku «mpATaim» B ape COTEH 3K3EMIUISIPOB MEpBOro Homepa xypHaia CIO
(11 TMPEKTOPOB MO MH(POPMALMOHHBIM TEXHOJIOTUAM). JKypHall MOJy4YMSI HEKYI0 MHTPUTY JUIs
CBOET0 TMEPBOTO HOMEPA, a MBI MOJTYUYWIN TONOJHUTEIbHBIM PR u moGaBuim MrpoBOi MOMEHT B
CTaHIAapPTHYIO BUKTOPHUHY.

[lepen BUKTOPMHOHM HaiiTe yY4aCTHHKY BO3MOKHOCTh CaMOMY BBIOpaTh NpHU3, KOTOPBIA OH
MOJIyYHT B Cilydae nmodepl. DTUM JOCTUraeTcs cpasy JIBe Leu:

1. YuacTHHK OOPOBOJIBHO BOBIIEKACTCS BO B3aMMOICHCTBHUE, COTIIANIACTCS HA yJacTHe.

2. CornacHo mpaBWly B3aUMHOTro oOMeHa (cM. miaBy «lIpasuna coyuanbHou NCUXONO2UUY )
OH 3apaHee YyBCTBYET ce0sl 00513aHHBIM — HE3aBUCUMO OT pe3yjIbTaTa BUKTOPHUHBI.

VY4acTHUK BHMKTOpUHBI «SMS-Dkcneauuus» NpeaBapuTebHO BbIOMpan MpPU3bI pPa3HOTO
JOCTOWHCTBA W3 KaTajlora WHTepHEeT-MarasuHa www.e-xpedition.ru, 3aTeM OTBEYasJ Ha BOIPOCHI, U
B CIyyae BBIMIpBIIIA CIyk0a T0CTaBKM MHTEPHET-Mara3uHa MpUBO3WIIA MPU3 10 ajpecy (BMecTe ¢
PEKIaMHBIM OYKJIETOM O JIPYTHX MPOEKTaX «DKCHeAUIU»). Takum 00pa3oM, MOIYIHIOCh KpPOCC-
MIPOABMKEHHE 30HTUYHOIO OPEHJIa C UTPOBBIMH IEMEHTAMHU.

Heckonbko pacmnpuB MEXaHU3M JIOTEPEN «KYIIUTE, BBIPEKBTE, OTIPABHTE — BO3MOYKHO, OJINH
U3 THICSYU CYBEHHMPOB CTAHET BAaIIUM», MBI MOXXEM IIOJY4YUTh UIPHI-KOJUIEKIUHU. Y YACTHUKY UIPHI
npeJuiaraerTcsi cooparb KOJUIEKLIMIO KaKHUX-THOO MpPEIMETOB, KOTOPble HMEIOT OTHOILIEHHE K
OusHecy pekinamoparens. Hampumep, npu NpoBeleHMM pEKIAMHOW aKIMU A KPYIHOIO
aBTOMOOMJIBHOTO Jujepa 3TO ObUIM HM300pakeHUs BCEX IMPOJABaeMbIX MOJENCH MalMH. A Juis
KypHana «OTkpol mMup ¢ Bomm» KOUIEKIMOHMPOBAaHME CTUKEPOB M3 DPA3HBIX HOMEPOB H
pa3MelleHne uxX B CIelHaIbHOM XKypHaJle CTajio OCHOBHOM nzaeer auddepeHunpoBanms.

B urpel-kosmneknuM ycnemHo J00aBJIAIOTCS HHCTPYMEHTHI (HOPMUPOBAHMS JIOSUIBHOM
ayJIUTOPUU: UTPOKa TOTPY’KAIOT B UIPOBOM MpPOIECC M MOATAIKUBAIOT K OOLICHHUIO C JPYTHMHU
urpokamu. Hampumep, mosyuyuB B KOJUIEKLUIO OJUHAKOBBIE MPEIMETHI, UTPOK MOXET OOMEHATh
OJIMH U3 HUX Ha HY>XHBIH 3K3eMIULsip. Tem Oosee ecnu Takoe B3auMoJeicTBUE J00aBIISET UTPOBBIX
0aJuIoB.

Hobpuie wieoespot

Ilo muenuro Tamvsnvr Tpemvsuenko, 3aMOUpeKmopa no MapKemuney KOMNaHuu
«Mynmony (coxu Rich, Nico, «/[obpuiily), «bonee 2¢hghexmueHbl UMEHHO KOHKYPCHble
aKyuu: OHU NPEOnoNA2alom 3HAYUMENLHO DONILULYIO BOGIEUEHHOCMb YUACTNHUKOS, YeM
npocmo nomepeu. Bedv @ jaomepee npusbl O0OCMAIOMCS UAU He O0OCHMAIOMCA
ucKIOUUmMenvHo no  eoae cayuas. Ilo wuawemy onwvimy, maxkozo Jice MHEHUs
npUOEPICUBAEMC U AYOUMOpUsi — KAK NPAGUNLO, HA KOHKYPCHble 3A0AHUs NPUXOOUM
bonvue omrnukos. Jlroou 6 Poccuu ouenv mananmiuevie, meopueckue, a meopyecmasy
HyoiceH 6bix00». B xonye 2005 200a nposodunacey axyus «/Jobpvie necuu» om coxa
«oopwiily. Yuacmuuxy Heobxooumo ObLio couuHums cmuxu Ha «006pyioy memy. K
IYHWUM U3 HUX Hanucan myviky Heopv Hukonaes, nocie ue2o ObLl cHAm Kiun, a necHs



nossunacy 6 pomayuu 6 meie— u paouodpupe. Komnanus nonyuuna oecsimku moicsu
nuUceM Co CIUXamu, u, no YmMeEeplCOeHUI0 Op2anu3amopos, cpedu Hux Obliu Hacmosujue
ueoespol.

Kaxxnp1ii 1eHb MPOU3BOIUTENH 00OMOApIUPYIOT MOTPEOUTENCH MPEAJIOKEHUIMU COOpaTh KaK
MO>KHO OOJIbIIIE KPBIIMIEK OT MHBA WM KOJBI U OOMEHATh MX Ha MpPU3blL. YTO MPOMCXOIUT TOCIHE
OTIIPABKM KPBIIIEK — HEU3BECTHO. DTO Jpyras CTOPOHA KOHTPOJI — MOJIyY€HUE peaKkiH Ha CBOU
neiictBusi. Eciy yuacTHUK aKLIMU TOCHAJ KPBIIIKYA U €My HUKTO HE OTBETHJI — 3HAYUT, OH JeJIall 3TO
3psa? OOUIIHO, B OYKOB MapKe-OpTraHu3aTOPy 3TO HE MPUOABIISIET.

Jl06aBUTh YYacCTHUKY pO3BITPBINIA BO3MOXKHOCTH KOHTPOJII MOXXKHO U Ha JTare
pacnpenenenust npu3oB. Eciau oH yOenuTcs, 4TO MOXET BUAETh, CIBILATh, IPUCYTCTBOBAThH MPU
PO3BITPHILIE TPU30BOrO (HOHIA, TO OXOTHEE OYAET Y4acTBOBATb.

Tpancnsauus B mpsMoM 3¢upe — MpeKpacHbIl CIOcO0 CHATh BONPOCHI O UYECTHOCTH
OpPraHU3aTOPOB JIOTEPEH M PO3bIrphImel. I caM C YHCTOW COBECTBHIO PasbIPhIBAN IMepen web-
KaMepaMmu Inpussl 3a yyactue B urpe «llpectmknas paGoray, caelaHHONM HaMH IO 3aKa3zy MapKu
XKXK-MoHUTOPOB U HOYTOYKOB Prestigio.

Ho u cam nporecc otepen MOXKHO IpeBpaTUTh B Urpy. Ckaxem, 4ToObl ONPEAECITUTh HOMED
BBIMTPBIIIHOTO OWJIeTa, MOKHO OPTaHU30BaTh TOHKH PAaTUOYNPAaBISIEMBIX MAIIMHOK CpeIu JeTel
JEeTCKUX 10MoB. Homepa MalmMHOK M MOpSAAOK MpHUXoJa MX K (UHMIIY JaayT UCKOMBIH HOMEp
nobenutens. Y netu OyAayT NOBOJBHBI, U PO3BITPHILI OyIET YECTHBIM.

UrpoBblie Mupbl B pekrname

MHorue KOMIaHUM YK€ ceiuac MbITal0TCs BOBJIEUb MOTpedUTeNs B Urpy ¢ OpeHaoM. Jlaxe
€CJIM CO3JaTeNd PEKJIaMHOro oOpaiieHus He (GOopMyIupoBalIM 3ajady HMMEHHO Tak. Bxmrounre
TEJIEBU30p U YOETUTECh CaMH.

OdeHb YacTO CIOXKET pPOJIMKA — 3TO MOMNBITKA MPEAJIOKUTh NMpaBuia Urpsl U B TeueHue 30
CEKyHJl OIUCaTb WIPOBOM MHpP. ATEHTHI, HE BBIACIIOIIME II0TA M NPOXOASILINE KaBEp3HbIE
nposepku ¢ Rexona. Komanna «HeckBuk», MuCCHsI KOTOPOl — HU MHOTO HM MaJIO CITACEHUE LIETIOT0
MHpa, KOTOPbII 3aBUCUT OT OpeHaa. beckoHeuHble BapuaHThl BEYHOM MIPbl MEXIY MYXUYHUHOU U
KEHITMHON — oT Kode «Mmmarpo» mo aBTromoOmieir Renault mnm Ford. Hacrosmme myskckue
UIPOBBIE MHpPBI B pEKIaMe€ BHEIOPOKHUKOB, AaKCECCyapoB H3KCTPEMAJIbHOIO CIOpTa WIH
CTPOMUTENBHBIX HUHCTPYMEHTOB. MHOXECTBO ITPUMEPOB.

MapKkeTuHroBoe cooOIIeHHE MPSAMO MM KOCBEHHO jAaeT NoHATh: «Tbl urpaems B TOM
MHpE, eciH...» [IpaBUIbHO, TOJIBKO €CIH Thl ¢ HAIIUM OpeHAoM. TonbKko ¢ HOBBIM AXe JIopora ot
Jl0oMa 710 pabOThl MOKET CTaTh yBJIEKAaTEIbHON apKaloi ¢ BUCHYLMMH Ha IIee JeByIIKaMU. ToIbKO
Ha BHemopokHuke Land Rover Tebe mocTymHBl HacTosAIIMEe NPUKIIOUYEHUS. TONBKO ¢
MOOMJIBHUKOM, TOAKIIOYEHHbIM K «MeragoHy», MOXHO ChIrpaThb B HambOolee pealuCTUYHYIO
Bepcuto T e Sims, B KOTOpoil «OyayIiee 3aBUCUT OT TeOs». M cTaTh TaKUM e KPYThIM, yCIICIITHBIM,
MOJIHBIM, CHJIBbHBIM, 370POBBIM (HYKHOE€ MOJYEPKHYTh), KaK M TEepOM pPEKJIaMHOI0o MHpa,
noka3zanHoro 3a 30 cexyHa. CTaTb OJJHUM M3 3THUX I€POEB.

Bpenn B aTux urpax — kak BxogHoi ouner. OqHa npo6iiema: BXOAHOM OWIeT ecTh, a BXOJUTD
Hekyna. Kak Obl HM crapaiuch pa3paOOTYMKH PEKJIaMbl, TOTPEOUTETH Yalle BCETO IMOHHMAIOT:
nokynka Roverbook u omymenue mnepBompoxoauna — JBe OoJbLIME Ppa3HULBL, OpbI3raHbe
JI€30/I0pPAHTOM HE ClIeJaeT M3 4YeJoBeKa cekc-00MOy; a B koMmaHay «HeckBHK» BepsAT TOJIBKO
MaJIeHbKHE JeTH. XOTs OYeHb XOodeTcs. XO04ercss ObITh CHJIBHBIMHU, YCHCIIHBIMU U KpPacHBBIMH,
TOTOBBIMHU K JJANIbHEW JJOpore, MOJTHON NPUKIIIOYEHUH, U POMaHTUYECKOMY BEUepy MpH CBeuax.

He paspywaiite wunozuro! Ilpogomkure KOMMyHMKalMiO, He orpaHuduBaiitecs 30
CeKyHJaMHU 3(pMpHOTO BPEMEHH WM MOJ0CON A4 MeyaTHOW peKIaMbl, JaWTe BaIlIUM IMOTPEOUTEIAM
BO3MOXHOCTb cllacaTb MHUp M ObITh B HeM cynepareHTamu. IlycTte 3T0 Oynmer Bcero Juilb
MpUIyMaHHbIA MUp. A €ClIi CMOKETE XOTh I/Ie-TO, B UEM-TO MEPETIECTH €r0 C MUPOM pEaJIbHbIM —
Oyner BooOIIIe 310pOBO!



MecTta Takux NEpEIJIETEHH €CTh, U BO3MOKHOCTH HMHTEPAKTHMBHOIO B3aWMOJCUCTBHUS C
KaXJIbIM TOJIOM TOJIbKO PaCIIMPSIOTCS.

MoOunbHBIe TeTePOHBI — 3TO (DAKTHUECKU IIEHTPHI YIIPABICHUS, C KOTOPBIX MOKHO OT/IaBaTh
KOMaHIbl, CMOTPETh M CIYyIIAaTh, OOLIATHCS C MWIUIMOHAMHU JPYTUX noTpeduteneit. MHTepHeT —
riobanmpHas cpeia s KOMMYHHKAIUH, KyJa MOXET MOJKIIOYUTBRCS JH000e M0 pasMepy H
yaaneHHocTu mpennpusTtue. LludpoBeie KkaHanel MHGOpPMANMKM  TMO3BOJSIOT HE  TOJIBKO
WHTETPUPOBATh MAPKETHHTOBOE COOOIICHHE B TKAaHb WUIPHI, HO U MEHATHh €r0 B 3aBUCHMOCTH OT
MOT0/Ibl, BPEMEHH CYTOK U IIPEANOYTEHUIN TOTydaTelIsl.

Bo3moskHOCTH PbIHKA

WUrpoBoil pBIHOK H, KakK CJEICTBHE, KOMMYHHKATHBHBIC BO3MOXKHOCTH, KOTOpBIC OH
Ipeaaraer, pacTyT Kak Ha apoxokax. Ilo mporaozam PWC, MupoBoil pbIHOK BUIEOUTP YIBOMUTCS
3a MATh JIeT (cm. mabauyy ).

MupoBoi pbiHOK BHfleonrp (JoX0Abl NO pervoHam, S mMiH.)

2004 rog 2009 rog (nporyo3)
Azun / TMXOOKEAHCHWI pervoH 10 086 23 087
CLLA 8198 15 067
Egpona, BAMMHWA BocToK M A pHKa 5980 14 312
Havaga 611 1307
NaTuHckan Amepua 531 832
06 Wil poIHOH 25 406 54 605

Hetounue: PWC, Global Entertainment and Media Outlook: 2005-2009

B CHIA oOmue pacxonabl Ha pekiamy, CBA3aHHYI0 ¢ urpamu, B 2005 roay OLIEHHBAIUCH B
$185,6 maH. OCHOBHBIE 3aTPAThl IPUXOMINCH HA Pa3BUTHE CICAYIOIINX HAIIPABICHHUI:

—in-game advertising, T.e. pexrama 6 ucpax (BUA PEKIaMbl, MOMEIIAIONIEH OMpeeICHHBIH
TOBap WJIM OpEHJ| B CYIIECTBYIONIYIO WM CO3JAIONIyIOcs UTpy, momobHo product placement B
KHHO);

—advergaming, T.e. co3gaHue npomo-ucp (MOJ HUMH MOHUMAIOTCSI CAMOCTOSTEIbHBIC UTPHI,
MOCBSIICHHBIE OMPEIEICHHOMY TOBapy WJIM TOPrOBOI Mapke).

Pexisiama B urpax

Oxpyskaromasi 1eUCTBUTEIBHOCTh YAaCTO HE TO3BOJISIET OOBIYHOMY YEIOBEKY pPEau30BaTh
WH/IMBUYyalbHbIE CIIOCOOHOCTH M kenaHus. Jlydiiee ToMy MOATBEpXAeHUE — OCLICHBIM ycrex
KOMITHIOTEPHOW HWTPBl — «UMHTATOpa XU3HU» T € Sims, rae urpokam mpeajioKeHO COBEpIIaTh
OOBIYHBIC JEHCTBUS, 3HAKOMBIC 1O pealbHOW JKM3HU, HO MO JKEJIAHUIO UIPOKa M 33 KOPOTKUH
[IEpUOJT BPEMEHH.

Korma wuHTEpakTHBHBIM MOTpeOHUTENb TMOTPYXaeTcs B MPUAYMaHHBIA MHUp, LEHHOCTb
MPUIYMaHHBIX TPEIMETOB U MOCTYIKOB MHOTIa CTAHOBUTCS BBIIIE, YeM COOBITUI MHUpa PEaTbHOTO.
VMeHHO »3Ta NOrpyKE€HHOCTh M LEHHOCTh MIPOBOIO MHpa J€JaeT HHTEPAKTUBHYIO CpELy
ONaronpusITHON Ui BO3JIEHCTBUS HA UTPOKA, B TOM YHCIIE Ha €ro MPEJICTaBICHHUS O peaslbHBIX
00BEKTaxX.



Ecnu, He oOTBiIEKas OT WIPOBOrO IpoLEcCa, Pa3MECTUTh Bally MNPOAYKLIUIO HAa YPOBHE
CIO)KETa, CKaXeM, B KOMIIBIOTEPHOM Hrpe, TO HMIpOKM He OyayT Bo3paxkaTb. llomb3oBarelnb
BOCIPUHHMMAET TaKyl «peKjamMy» KaK HEOTheMJIEMYI0 4acThb Mpoucxosmiero. Ceiyac yxe HH
oJlHa KoMIblOTepHasi crioptuBHast urpa u3 cepuiit NHL unu FIFA ne o6xoautcs 6e3 orpoMHOro

komaectsa PP8.

Jlerennoii in-game advertising y’ke CTaJl OJWH U3 CaMBIX KPYITHBIX IPOEKTOB MO MTPOBOMY
PP: Intel pasmectun cBoii Inside B urpe The Sims Online 3a $1 miH, a McDonald’s 3anmatuina $500
TBIC. 32 TPaBO KOPMUTH UTPOKOB Toi ke The Sims Online cBOMMHU BUPTYyaTbHBIMH TaMOyprepamMu.

bnaromapst acconmanuu mpoaykTa ¢ 0o0pa3oM JKH3HM WIH JESITEIbHOCTbIO I'€pPOEB WIPHI
MOKHO TIOBBICUTH CTETECHb TMOMYJSPHOCTH OpeHa, YCHEIIHO IO3WIIMOHUPOBATH CaM TOBap B
UrpoBoM KoHTekcTe. W 3ajeilicTBoBaTh BeCh NOTEHIMAd HMHTEPAKTUBHOCTH, IPEIOCTABUB
MOTPEOUTEII0 BO3MOKHOCTh OCBAMBAThH MPOIYKIHIO B PAMKaX UTPOBOTO MPOCTPAHCTBA.

Pexnama B urpax nmpuHumaer pasHele ¢opmbl. YacTo 3TO Kajbka ¢ OOBIYHON Hapy KHOM
peKIaMbl: OMIUIOOP/BI, BRIBECKH Mara3uHOB, pekjiama Ha 0opTax rpy30BHKoB. OHAa HEHaBS34MBa U
HEe TMpephiBaeT MrpoBoi mpomecc. Takoil BapuanT HpaBuTrca 90% WrpokoB (IO JaHHBIM
uccnenoBanus Massive Incorporated), Tak kak mo0aBiseT peaan3Ma BUPTYaJTbHBIM JIaHIAPTaM.
be3ycinoBHO, MOXHO Oojee TBOpPYECKH MOAXOIUTh K PAa3MELICHUIO pPEKJIaMbl, paccTaBIsisd,

HampuMep, BEHAUHTOBbIE aBTOMAThI?) B KIIFOUEBBIX MECTAX UTPBI, pa3Melias UHTEPAaKTUBHOE BUIEO,
OpEeHIUPOBAHHYIO MTPOIYKIIMIO U MHOTOE JIPYTOE.

Bupmyanvnan degywika c peansnvimu 3anpocamu

Unumepecen onvim caiima VivianLives.com 6 npoodgudiceHuu 0per0os8. 36e30a
caiima Busven Jlusunecmon — eupmyanvhas Oegywika, nokopuswias Hovio-Hopk
(nocewyaemocmo cavima 6 2003 200y 6vina 6o1ee 6 MULTUOHO8 UeN0BEK 8 MeCAY).

Coz0amensam 3mozo nepconadca y0anoch COBMECMUMb C8OI0 KPeamuHOCMb C
KoMMepueckou 6vieo0oll. Ilybiuxa max nomobuna Bugven, umo y catima noseuidacs
NPeKpaAcHasl B03MOAICHOCMb 3apabamuléams HA udee «Npocmol 0esyulKU ¢ coceonell
VAUYLLY, U KOMIAHUSL Cmana cneyuaiusupogamscsa Ha product placement. 3a 0sa 2ooa
KOMRAHUU yOAioCh 3aKIYUMb COeIKU HA NPOOSUdCEHUe Yelo2o pada 6pendog — om
Jeep 0o Elle. @axmuuecku caiim 3anumaemcst hopmMuposaruem Cmuis JHCU3HU MOI00bIX
Hvlo-liopkyes. 10 OaHHbIM aAMEPUKAHCKUX UCCredosamenetl, MACCO8OMY 3pUmento He
HPABUMCS UPEe3MEPHAsL XYOO0ICECTNBEHHAS YCIOBHOCIb: €20 pazopadicaem, K020a 6 Kaope
Hewemko 6UOHO HA36AHUE ABUAKOMIAHUU, CAMOLEMOM KOMOPOU JLemum 2epouns, uiu
MApKu 4acos, ¢ KOmopuimu 2epoii He paccmaemcs dadice 8 baccetine. Catim Busven 6vin
JUUEH SMUX HeOOCMamKo8: hanamol Mo2IU 8 NOOPOOHOCMAX pa3zeisidemy 6ce Oemanu
Obima ux A0OUMUYBL, «3AX005» 8 PA3HLLE Y2OIKU ee SUPMYATbHOU Keapmupbl. A no xo0y
dena npocmompems Kamaio2u Gupm-npouzeooumeneti u Kynums NOHPAGUSULYIOCSL 8ellyb,
makyio gice, kax y Bueven.

Hrpsel kak pekjiama

Hekoropple urpsl — 3TO CO3JaHHBIM LEIMKOM 107 KOHKPETHOTO peKIamoJaTels
MapKeTHUHTOBBIM HHCTPYMEHT, U3BECTHBIN Kak advergames (peKIaMHbIE UTPbI, IPOMO-UTPHI).

PexnamMurpbl — «HEMOBTOPHMOE YCTOHYMBOE» BIIEYATICHHE OT OpeHja, SMOLMOHAIBHOE
MEepeXUBaHNE, B KOTOPOE HIPOK OKyHaeTcsi ¢ rojoBod. Kak mpaBuio, i pa3MelleHus |
pacnpocTpaHEeHUs 3TUX UIp Ucrosb3yercs HTepHeT.

Pexnamonarenu oauH 3a ApyruM MpoOyIOT 3TOT MHCTPYMEHT MapKeTHHra — Samsung u

8 Product placement (aHT1.) — pa3MenIeHAE peabHOTO TOBApa WIH YCIYTH B XYA0KECTBEHHOM KOHTEKCTE.

9 Vending (aHrn.) — npojaxa. BeHIUHr-aBTOMaThl — YCTPOWCTBA IS aBTOMATHUYECKOW MPONAXKH MAIOTa0apUTHBIX
TOBapoOB (HampuMep, KHUTH u3narenbeTa «ManH, MiBaHoB 1 @epOep» MOKHO KYNUTh B TAKAX «KHHUTOMATAaX)).



Panasonic, «Pomtron» u Danone, «Kmuuckoe» n «bodkapeB», KHHOCTYIUH W MHOTHE JpyTHe
KOMITAaHUHU TIPUMEHSIIOT €r0 Ha IPAaKTUKE.

Kaxmyc ¢ nene

Ilpu 3anycke 6 npooaicy HOGOU d1EKMpPOOPUMEsl, KOMOPAs Cnocodona opums ¢
nenoti, Panasonic evinycmun npomo-uepy. Hepoky npeonazanoce 6vibpums nepconaxtc
(nanpumep, xaxmyc unu [eoa Moposza) maxcumanrvno Kavecmeenno. M Heckonwvko
UHCMPYMEHmMOo8  OlA  3MO020:  OnAcHas  Opumea, CMAHOK,  21eKmpoopumed,
aiekmpobpumea ¢ neHou. B konye xonyoe ucpox ybescoancs, 4mo 21eKmpoopumea ¢
nenou bpeem Haubonee KauecmeeHHo U 6€30NACHO, NOCie 4e20 eMy CIMAHOBUNIOCh ACHO,
umo peysb udem o bpumee Panasonic.

[IputsararenbHas mpUpoda PEKIAMUTP JOJIbIIE YACPKUBACT BHUMAHHUE IOTpeduTeNneil u
MO3BOJISIET CO3JAaTeNIIM WIPbl MHTEPAKTUBHO OOydaTh I0JIb30BaTeIei OCOOEHHOCTSIM HOBBIX
MIPOAYKTOB MJIM HAllOMUHATh O XOpoIo n3BectHoM. Hampumep, Boaka Absolut nmpemioxuna urpy u
MOCTEP, Ha KOTOPOM IIBITJIMBBIA 3pUTENh HaaeT 82 «3amu@poBaHHBIX» OyThUIKH. B OHIalHOBOI
urpe Ha caiite www.absolut.com Hy»HO ObUIO TIONIBITATHCA 32 JIB€ MUHYTHI «KIMKHYTh» Ha BCE 3TU
OYTBUIKH, KOTOPBIE MOTJIM MPpUHUMAThH (popmy ctaTtyr CBOOOIBI MIIH BhIpE3a B IJIaThe OPUITUAHTKH.
A «uakmukam»y 50 mryk. [IpuMedarenbHo, 4TO Mocie WUIphl MOOEIUTENh MOXKET cKadaTh cebe
«000ou» 17151 KOMIIBIOTEPHOTO paboyero cToja B BUAE ITOW KapTHUHKHU.

Mapxkeronorn u3 Procter &amp; Gamble momyumnu MHOXKECTBO IMHUCEM OT JOBOJBHBIX
OHJIAafH-UTPOKOB, ToMoraBmux no0iectHomy «Kanutany Kymy» wn30aBUTBCS OT MNEPXOTH C
nomoineto maminyns Head &amp; Shoulders.

Mud bl coBpemeHHoOU Mzp euumn

FOFR A$w fELEAPSE PREESOP

Bce aTo 3ameuarensHO, ckakere Bbl. HO MEHSI MHTEPECYIOT OXBAaT M TOMAJaHUe B HYKHYIO
ayautoputo. M Oynere mpassl.

Jns  MHOTMX OpeHA-MEHEKEpOB, KOTOPHIM OuYeHb OJM3Ka camMa uIes HWIPOBBIX
KOMMYHHKAITUH B JJa)kKe HPABUTCS €€ pealiu3anus, [UPPHl B TECATKH THICSY UTPOKOB COBEPIICHHO
HEMHTEpeCHb. A 'y JpyrHX €CTh CTOWKOEe TOJ03peHHe, 4YTO jaeMorpadus HrpoKOB
HEeNpHBJICKAaTeIbHA JUII MX OW3HEca — 3TO, MOJI, IIKOJBHUKH W TPOYHE IOHBIC OC3ICHEKHBIC
oe3nenpHukd. M BoOOIIIE, UTpa — 3aHATHE HECEPHE3HOE, a y HAC CONUIHBIN OU3HEC.

JIeHCTBUTENBHO, a €CTh JIM CMBICT Pa3BHBATh B ce0Oe Jap UTPOBHJICHUS, €CIIM BBl HE CMOXKETE
ero npuMeHuTh? JlaBaliTe TOCMOTPUM, OOOCHOBAHHBI JIU 3TU CTEPEOTHIIHI.

Mu¢ 1. MajieHbKHi 0XBAT ayAMTOPUU

Benen 3a MonompIMM  My)XUMHAMH, KOTOPBIE TPEANOYUTAIOT BHUACOUTPHI MPOCMOTPY
TEJICBU30pa, MHOTHUE 3aIa/IHBIC MAPKETOJIOTH CTATU O0pamaTh BHUMaHUE HAa 3TOT HOBBIHM KaHaIL. [1o
nanabeiM Nielsen Media Research, 3a mociennuii rog BUAEOUTrpsl «oThenu» 7% 18—24-meTHux
MY>KUUH Y TEJICBHUICHUS.

«MbI HaUMHAEM 3aMeuaTh, YTO OOJIBIIME PEKIaMOJATeIH YBOIAT NeHbIu U3 TB-pexmambr, —
TOBOPUT TiIaBHBIN aHanuTuK Yankee Group Maiikn ['ynman. — Procter &amp; Gamble 3asBmsroT,
YTO OHM YYBCTBYIOT YMCHBIICHHE OTIauyd OT pPEKIaMbl [0 TEJICBUICHHUIO U CEPhE3HO
paccMaTpuBaIOT BUICOUTPHI KaK PEKIAMHYO IDIOMIAIKY .

B Poccun moka TB-pekiamy HUKTO He oOmkaeT. 3aTo MOMHUMO 3TOTrO ecTh Oosee 20



MUJUTMOHOB MHTEpHET-ToJb30Barenen (80% urpanu 3a nocineaaue noiaroaa, a 34% cUuTarloT Urpbl
CBOHMM IOCTOSIHHBIM X000M), okoiio 100 MUIIMOHOB a0OHEHTOB COTOBOW CBsI3H (25% aKTUBHBIX
MOJIb30BATENICH, TOTOBBIX K B3aMMOJCHCTBHIO C peKJIaMoJaTessiMu), 0ojiee 9 MUIITHOHOB UTPAET B
KOMIIbIOTepHBbIE Hrpbl. KoHEYHO, 3TW HHMQPHI MOCTOSHHO MEHSIOTCA, HO JalT olIiee
MPEJCTaBICHHE O COOTHONIECHHH a0CONIOTHOTO KOJWYECTBA TOTpEOHTENel B pa3HBIX KaHaax.
MHOr0 3T0 UK MaJlo — peuaTh BaM.

Hakonen, noctuub cBoeit ayIUTOpUU Bbl MOKETE U yepe3 TpaaulinoHHsie CMU ¢ u3BecTHbIM
BaM OXBaTOM, T0OABHUB UM UHTEPAKTUBHBIE JIEMEHTHI.

Tun / HOCHUTENb UIPbl

CpeaHssa ayauTopus
(Poccus)

CpoOK XHU3HH

KomnbloTepHaa urpa Ha CD

MHoronons3oBatenbcKas
urpa B UHTepHeTE

Npomo-urpa, cosaaHHasa Ane
peleHna MapKeTUHI0BOWM
3a/1a4u

50300 ThICAY 3K3emnN-
NApOoB

100—500 ThicAY 3aperuc-
TPUPOBAHHbIX N0NbL30BA-
Teneu

10—50 ThICAY YHUKANbHBIX
noib3oBarenew

0T 6 MecALeB
Ao 1roaa

2—3 ropa, B NPUHLU-

ne He orpaHH14er

071 1 mecqaua go 1
roga

Java-urpa ana MOBGUIbHbIX
TenepoHoOB

Ponegble Urpbl «Ha MECTHOC-

10 TbICAY NONL30BaTENEH
(3aKkayeK) B Mecsl,

OT HECKONbKKUX 1eCATKOB

0T 6 MecAleB
Ao 1ropa

2—4 nHA, BO3MOMHbI

TW» B OAHONI reorpadnyecKoii 110 HECKONbKKX ThiCAY nepuoguYecKue

TOYKe YeNnoBeK BCMAECKH,
NPOACIKEHNA

Koneunsiii oxBar aynutopuu OyneT 3aBUCETb OT KOMOMHALMM HMHTEPAKTUBHBIX

KoMMyHMKauuil. Hanpumep, 11 npusneueHus BHUMaHus K cepuaiy «Jloporas Mama bepeszuna»
UCIOJb30BAINCH Telepekiaama, SMS, uHTepHeT-perucTpanuss — B UTOre IIar 3a IIaroM CysKajcs
KpYT JIOAEH, KOTOpble TEXHUYECKH MOTIJIN BOCIIOJIb30BaThCS NPEUIOKEHHBIMU YCIOBUSAMH YYacTHs.
B pesynbrare mpUMeHEHHs HENMpPaBWIBHON MOCJIEI0BAaTEIbHOCTH OXBAaT OKa3ajics HEOOJBIINM, a
3aJa4u He ObUIM JOCTUTHYTHI.

[lepedpaszupys 3HameHuTbIE «MapKEeTUHIOBbIE BOMHBI» TpayTa: MapKETUHIOBBIE CPAa’KEHUS
IIPOUCXOJAT BOBCe He Ha cTpaHunax CMU, He Ha nmepBBIX CTPOUYKAX BBIIAYM MOUCKOBBIX MAllMH,
He B MarasuHax. OHM pa3BOpPayMBAIOTCA HAa OYEHb TPYAHOH [JIs MOHUMAHUS TEPPUTOPHH. Y MBI
MOTEHIMATIBHBIX MTOKYIaTeNeil — BOT HACTOSIIEe 10JIe OUTBBI.

W, HecmoTps Ha pasznuuuMe oOxBaTa pa3HbIX KaHaJIOB KOMMYHHUKAllMM, Ha Kakyl Obl
ayJUTOpUIO HU OBLIO HANpaBiICHO MAapKETUHIOBOE IOCIaHME, OHO JOJDKHO JOCTHYb KaXKIOIro
OTJENTHOT'0 UHTEPAKTHUBHOTO IMOTPEOUTEIS.

KTo e 3TH urparomye norpeduTenn, CKOJIbKO UM JIET U YEM OHH 3aHUMArOTCs?

Mud 2. Urparor Juib NOAPOCTKH

Korna-to, naBHBIM-aBHO, KOTJla UTPbl OBUTM YAEJIOM MOJIOABIX U 3€JIEHBIX, a JIEPEeBbS —
OOJNBIINMH, TYTh B3pOCIBIM B 3allOBEIHYIO MIPOBYIO 30HY ObLT 3aka3zaH. U celiyac GOJIBIIMHCTBO
WTPOKOB — 3TO JeTu. JIJIS HUX €CTECTBEHHO MO3HaBaTh MHUpP B urpoBod Qopme. [lo maHHBIM
uccinenoBanuit Myers Report, npoBenennsix B ssuBape 2006-ro, cpein moIpoCTKOB UTPHI B IBa pasa
TMOIYJIIPHEE, YeM CpPE/IN TeX, KoMy Oobine 18 mer.



3TO0 HACTOJIKO PaclpOCTPaHEHHOE MHEHHUE, YTO MHOTHE PEKJIAMO/IATEIH U CIIyLIaTh HE XOTAT
00 urpax: «Harm KIueHTH! BBIIUTY U3 UIPOBOT'O BO3PACTa, OHU CEPhE3HBIE JIIOIN.

HagepHnoe, BbI yIuBUTECH, KOTJa y3HaeTe, 4YTO B Poccuu 0CHOBHOM BO3pacT UTPOKOB — oT 20
1o 44 ner.

Eme onuH ompoBeprHyThIid uccienoBanusMu areHTcTB «Komkon Memua» u Enter Media
CTEPEOTHII — UUCTO MY>KCKasi Ay JUTOPHsI KOMIIBIOTEPHOU UIpPhI. 44% UTPOKOB — JKEHIIMHBI.

HccnenoBarenn «KomMkoH Menna» TakKe OTBETHUIM HA BOIPOC O MATEPUATIBHOM IOJIOKEHUN
urpokoB. [logaBnsioniee OONBUIMHCTBO W3 HUX OTHOCUTCS K JIIOASM CPEIHEro AOCTaTKa JIHOO
COCTOSITENIbHBIM Ipa’kJjaHaM, C BBICOKOM JIMOO BBIIIE CPEAHETO MOTPEOUTENBCKON aKTUBHOCTBIO.

HccnenoBatenu ROMIR Monitoring 1 EnterMedia u3yyanu UrpokoB U MX NPEANOYTEHUS MO
urpam i [1K, urpoBeIX mMpuCTaBOK M MOOMIIBHBIX TENE(POHOB:

— 66% reliMepoB UrparoT 1 pa3 B HEJEINIO U Yallle;

—41% reliMepoB TIPOBOJIAT 32 UTPOM OT 1 10 3 YaCOB B JICHB;

— 30% reiiMepoB OTMETUIIM, YTO UTPAOT B KOMIIBIOTEPHBIE U BUJICOUTPBI HE TOJIBKO JOMA, HO
1 Ha pabore.

«TpaguuMOHHBIMM CpPEICTBAMM pEKJIaMbl MYKCKYyI0 aynutoputro 17—44 mer ,noiimaTh
IIOYTH HEBO3MOXKHO, — yTBepkaaeT AHzapeil ['yceB, pyKOBOAMTENb OTHENa IO MPOABHIKEHHUIO
OpeHIoOB M yciayr KoMmaHuu ,lleHtprenexkom™. — OHH peako CMOTPST TEJIEBH30p M HE
KOHUEHTPUPYIOTCS Ha KakOM-TMOO OJHOM KaHajie, TPeTh MX CBOOOJHOTO BpPEMEHH 3aHMMAET
TYCOBKa, CTOJIBKO K€ YXOJUT Ha CIOpPT, a €Ille YETBEPTh OHM TPATIAT HA KOMIIBIOTEPHBIE UIPHI.
HemanoBaxkHo M TO, YTO IO CPAaBHEHHUIO CO CIOHCOPCTBOM CIHOPTHUBHBIX MEPOIPHUIATHH H
BHYTPEHHEHN pEKIaMOi B MECTax JOCyra pekjiaMa B Urpax JIeUIeBlIe U 3aMeTHee». B oHOM u3 urp
«lleHTpTenekom» pa3MecTus CBOM TEpMUHAI — KOIUIO peanbHOro. «300paxkeHneM crenuanbHOro
TepMuHana ,lleHTpresexkoM™ OyJeT 3aKaHuUMBaTbCS KaXKIbIA 3Tall MIpPbl, IO3TOMY HAIly peKjIamy
yBuaat 100% reiimepoB», — kareropuyieH ['yces.

Moii cOOCTBEHHBIN OMBIT MMOKA3bIBAET, YTO PYKOBOJAIIMI CTATyC U 3aHMMaeMas JO0JKHOCTb
He ABINsieTca mpensTcTBUeM Uit urpsl. Cpean urpokoB «llpectmwxHol paboTs» ObuTO 12% TOD-
MeHekepoB U 37% MeHelkepoB cpefaHero 3BeHa. [louTtu Bce oHM urpainu B pabouee Bpems,
norpatus Ha urpy ot 10 1o 50 MuHYT.

DTO COOTHOIIECHUE MOATBEPKIACTCI U AHATUTHYECKUM areHTcTBOM Jason&amp;Partners. 1o
UX JaHHBIM, CpeIHM BCEX UTPOKOB B OHJIAfHOBBIE UTphl 15% pykoBoauTenell cpeaHero/HU3IIEero
3B€Ha U 6% pYKOBOJIUTENEH BBICILIETO 3BEHA.

Mu¢ 3. Pa3Bieuenne u OM3Hec HECOBMECTHUMbI

JIeCTBUTENBHO, €CTh «CEPbE3HBIE» OU3HECHI, KOTOPHIM HIPhl MOTYT IMOKa3aThCs CIMILKOM
JIETKOMBICIIEHHBIM CIIOCOOOM KOMMYHUKAlUU ¢ KiueHTaMH. «C HEIBM)KMMOCTBIO HE UTPAIOT!» —
MMEHHO TaK 3By4YaJl... CJIOTaH MHOTOIOJIb30BaTENbCKOW UIPbl, KOTOPYIO MBI JI€JaJIU ISl KOMIaHUH
0 YIPABJICHUIO HEABUKHUMOCTBIO.

Ectb Ou3Hechl, B KOTOPBIX HE MPUHATO IIyTUTh. Hanpumep, moxoponHsie Otopo. Bpsn au Tyt
YMECTHO TOBOPUTH O JOSJIBHOCTU KIMEHTOB U BOBJICUEHUH HX B MPOIECC OOIIECHUS C TOPTOBOM
Mapkoii. Ho eciiu Ob1 He OBLITO «PYCCKOH PYJICTKHY, TOXOPOHHBIM OIOPO CTOWIIO OBI €€ MPUAyMaTh |
CIIOHCHPOBATh, Pa3/iaBasi UTPOKAM 3allacHbIE MaTPOHBI.

Urpa — 310 HEe TONMBKO pazBieueHue. Mrpsl MOTYT BBINONHATH COIMAIBHYIO, 00YYaroIIyro,
nH(pOpMalMOHHYIO0 (QYHKIHH, a TAKXKe peliaTh MHUPOKUI CIEKTpP 3a7ad, CTOSIIUX Tepe] OU3HECOM.
XoTs nyulie cpa3y NpeaynpeauTh, YTO IPU BCEX IUIKOCAX UTPOBBIX AKIUI € UX MOMOUIBI0 MOYKHO
peKIaMUpoBaTh JaleKO HE BCE MPOMYKTHI WM YCIYrd. B COOCTBEHHBIX pa3pabOTKax MBI
MPAKTUYECKH HCKIYAaeM 3TOT CHOCO0 pPEKIaMHUPOBAHMS JJisi TOBAapOB BBICHIETO LEHOBOIO
CEerMeHTa, TOBAPOB YHUKAJIbHBIX.

MaxkcumanbHbIH APGEKT Urpbl TPUHOCAT MpH paboTe ¢ TOBapaMH IMIMPOKOTO MOTPEOIICHHUS,
MPOJIYKTaMH MHUTAHUS, BHICOKOTEXHOJIOTHUYHBIMH TOBApaMH JIMYHOTO MCIOJB30BaHUs (OT COTOBBIX
Tese()OHOB 0 aBTOMOOWMIIEH), YCITyraMy 110 OPTaHU3aIMH OT/IbIXa; pa0OTAaI0T UTPOBBIE TEXHOIOTHU



1 B cpepe pUHAHCOBBIX YCIYT.

DoHO06bLIL PHIHOK De3 pUcKa

B mopeosoii cucmeme Mockosckoil mescoanxosckoti eanomuot oupocu (MMBE)
ObL1 OMKPBLIM U2posoll cepsep. Kaoicovli uepok moe ucnvimams c8ou Cuvl 8 YCi08USIX,
MAKCUMATILHO RPUOTUNCEHHBIX K PEATbHOMY (oHO080MY pulHKY. [Ipeumywecmseo 3mozo
npoexma OvblI0 8 MOM, UMO YUACMHUKU ONEPUPOBATU UCKTIOUUMENbHO GUPTTYATbHBIMU
cpedcmeamu, ROIMOMY He MO2IU NPOUSPams.

Cepsep umumuposa 8 pexcume peaibHo20 8peMeHU pabomy oH008020 PbIHKA U
Nn0360141  Nposooums  00yYeHue  mpeuodepos U UHBECHOPO8  YNPABILEHUIO
UHBECMUYUOHHBIMU nopmenamu. Yuacmuuxkam uepvl 0viia 0AHA B03MONCHOCD
cogepuiams paziuinsie «coenxkuy. Mepogvle mopeu npoxoounu 6 00HO 8peMs ¢ Mop208oll
ceccuell 6 cexyuu ¢ponoosoco pvinka MMBB. Komupoeku axyuii Ovliu OAu3Ku K
PeanbHblM (C HeKOMOPbIMU OMIAUYUAMU) U 8 YETIOM OMPAICATU 8Ce OCOOEHHOCMU PbIHKA.

6 waroB K UHTEePaKTUBHOMY 6pe|-|.qm-|ry

WHTepakTUBHBIM TOTPEOUTENIM CTall0 JIETKO CpaBHUBAaTh TOBapbl W KOHTPOJIUPOBATH
MIPOU3BOIUTENCH; OHU CTAHOBATCS BCe 0ojee MHPOPMHUPOBAHHBIMU M UCKYIIEHHBIMHU.

B sT0#i cuTyanuuu npeuMyIiecTBO UMEIOT KOMITAHUU, YbH TOPTOBBIE MapKH cujbHee. YTOoObI
CTaTh CWJIBHBIM, HE 00f3aTElIbHO MMETh MHOTO JeHer. MHTepakTHBHbIE KaHaJbl KOMMYHHKAIUU
YPABHUBAIOT HAdaJIbHbIC YCJIOBHUS [UISl Pa3iW4HBIX OpraHu3aluii, HE3aBUCUMO OT HUX pa3Mepa,
(opMBbI COOCTBEHHOCTH HJTH PACHONOXKeHHs. KIt04eBbIM MOMEHTOM CTAHOBUTCSI YMEHUE TPAMOTHO
YIPABJIATH TJIABHBIM aKTUBOM KOMIIAHUU — CBOMM UMEHEM.

HrpoBble KOMMYHUKAIIMHU JIEMOHCTPUPYIOT MOJHBIA HaOOp mapaMeTpoB, HEOOXOIMMBIX IS

MOCTPOCHHUS yCeIHOTo Openaa mo Tomacy Fanyloz

1. BoicTpauBaiiTe KOHTEKCT — HHTePdeiic B3anMOoelCTBHS ¢ MOTpeduTe/IeM, CO31A0IIU
OTHOIIIEHMS U CBSI3H, H300PA3UTEJbHBIN SA3bIK, CHCTEMY YCTAHOBOK M LIEHHOCTEI.

Urpa — 310 cpenma, BHYTPH KOTOPOM TOTPEOUTENh MOXKET B3aUMOJICHCTBOBATH C Ballei
TOPTOBOW MapKoH, y3HaBaTh OCOOEHHOCTH TOBAapOB WJIM YCIYyT. 30JI0TOE MPABWIO TJIACUT: €CIIU B
UTPy MOXKHO ChIrpaTh 0e€3 Balleil TOProBoil Mapku, HE BOCHpPHUHHMAs €€ KaK 4acThb UIPhI, — BBI
HUKOTJIa HE TIOCTpPOUTE OpeHA ¢ MOMOIIbI0 ATOW urpel. Ecnu mpomo-urpa u ToproBas Mapka
B3aMMOCBA3aHbl HACTOJIBKO, YTO OHHM HC MOI'YT KUTH oes3 Apyra, — Bbl CACJIATIA I[CflCTBI/ITCJIBHO
Xopollee BIOKEeHHE B Oy yliee CBOero OpeHa.

2. I co3aaHus NPaBUJIBLHOT0 KOHTEKCTA TPedyeTcs, YTOObI OpeH YTO-TO OTCTANBAJ,
co31aBaJj cBOK Guiiocopuio, uMea HHAUBUAYATbHOCTb, 00,1211 IIAPMOM (JIMYHOE U
3aJyllIeBHOE O0IIeHUEe ¢ KAKABIM) M ayTEHTHYHOCTBIO.

[TpousBonuTeNnsIM HyKeH 0XBaT ay IuTopuu. OHAKO CYLIECTBEHHO U TO, YTO MHTEPAKTHUBHBIE
WPl JAI0T KOMIAHMUSIM DPEJIKYI0 BO3MOXHOCTh IPOBECTH JAHAJOr C KAXKIAbIM IOTEHIHAIBHBIM
kmmentoM. CMM wu3-3a cBoero oxBaTa He 00JaJalOT CIOCOOHOCTBIO OYapoBaTh KakJIOTO
notrpebutensi. B urpe ke MOBONBHO TMPOCTO «3aIMTH» BO3MOXKHOCTH OOpATHOM CBSI3M, a KOT/AA
«KIJIMEHT CO3pei», MOACKa3aTh NPAMO M0 XOAy JNeHCTBUS, KaK HAWTH OJMKaIIyro TOUKY MPOJaX.
3T0 MOMOraeT BhICTPOUTh UHAUBHIyaJIbHBIE OTHOLLEHHUS! CO CBOMMHU MOKYATEISMU.

10 on, T. 4D OponauHr: B37TaMbIBask KOPIOPATWUBHBIM Kox cereBoi dkoHoMukn / Tomac I'aa. — CIIO.:
CrokroyibMckas 1mkosa 3xoHoMuku B Cankr-IletepOypre, 2005.



3. KoHTekeT ycTaHABIMBAeT CBSA3M, U3 KOTOPBIX POKAalTCcs oTHOIIeHUs. B UHTepHeTe
0s1arogapsi peAKoH JJIsl APYTUX KAHAJIOB JIPY:KeCKO 00CTAaHOBKe BO3HMKAET JOBEpHe MEKIY
MOKYNaTeJsIMH M TOProBOM MapKoii.

Xopolasi MHTEpaKTUBHAs UI'Pa 3aCTaBJIIET UTPOKA NEPEKUBATh IMOLMH, KOTJ]a OH 110 CBOEMY
KEJIAHUIO NEPEHOCUTCS] B CUTYaLIMIO, HE CBOMCTBEHHYIO €ro OObIYHOM >KU3HHU. A OpeH] IOMOraeT
UTPOKY CTaTh MOOETUTEEM.

4. OTHOLIEHHUI1 C OTHUM YeJI0BEKOM /I MapKH HeaocTaTouHo. Hao cTpouts o6mecTBa
norpedouTe N CH.

HUrpoku uMEIOT BO3MOXKHOCTH OOIIATBCS JAPYyr C JpyroM W B wurpe (eciam ecTh
MHOTOTOB30BaTENbCKasl BEPCHUs), U 3a ee MpeaeaMu — ckaxeMm, B (hopyme Ha caiite. O0beIMHUB
WX MHTEPECOM K TEME W MPEJOCTABMB KAYECTBEHHBIN KOHTEHT B BHJIE UTPbI, U3 UTPOKOB MOKHO
BOCIIUTAaTh TOPAYMX IMOKJIOHHUKOB Ballleld TOPrOBOM MapKH.

5. BoBJiekaiiTe 0011ecTBO U CBOMX COOCTBEHHBIX COTPYAHUKOB B Pa00oTy HaJ NPOAYKIHEid.
Kurajickas nociaioBuna riaacut: «Ckaku MHe, U 51 3a0y1y; OKAXKM MHe, U f IOMMY; caesiail
3TO BMeCTe €O MHOIi, M sl 3aTIOMHIO».

Haunnats oOmieHue ¢ monb30BaTeNs MU MOXKHO YK€ ¢ MOMEHTa TECTHMPOBAHHS UTPHI, JaBas
UM BO3MO>KHOCTb MOBJIUATH Ha (PUHATIBHYIO BEPCHUIO, Aeas Urpy BMecte. B rotoBoii urpe, eciu oHa
cieNlaHa XOPOIIIO, UTPOK JOJDKEH UMETh BO3MOXKHOCTh BBIOPAaTh CBOM CTHIIb, HAUTH caM IS ceOs
TO, YTO €r0 TPOHET MU TMPHUBEAET K Pa3BUTHUIO OTHOIIEHUN ¢ OpeHmom. Ilo crarucruke, mroau
MIPOBOJSAT B UTPOBBIX 30HAX CaiiToB B 4 pa3za Oobllie BpeMEHH, YeM B APYTHUX pa3fesiaX, UTo TaKxKe
TOBOPHUT O BBICOKOI BOBJICUCHHOCTH HUI'POKOB: OT UTPLI CJIOKHEC OTOPBATHCH. B couerannu ¢ oueHb
BBICOKMM (35—45%) MHIEKCOM BHUMAaHHS 3TO AENAeT WUrPy CUJIbHBIM CPEICTBOM BIUSHHUS Ha
noTpeouTens.

6. BoBj1eueHHOCTH M OTHOIIEHHUS C JIIOIbMH MOKHO HaJaIUuTb, pa3dBjJc¢Kasl HX.

Pa3pnedenust cTraOMIbHO 3aHMMAIOT NEPBbIE MECTa B PEUTHHrax JIOOMMBIX T€M HHTEPHET-
nonb3oBareneil. ['appu Kutuen, rimaBa gupmbi-pazpaborunka oHmaiiHOBBIX uUrp Skyworks, Taxke
CUMTAaeT, YTO 3a0aBHOCTb, MNPHUKOJIBHOCTH — OTO 30T IOTCHUUAIBHOTO YcIexa JioOon
pEKJIaMUTphl, U UMEHHO BECENIbe, KOTOPhIM 3apsiKaeTcs UIpoK, JaeT (opy OHJIAWHOBBIM HUIpPaM
nepes] IpyruMu peKJIaMHBIMUA CXEMaMH.

Jlns OpeH10B 3aBTpaIIHEro JHS HEOOXOAUMO OYIeT CTUMYJIMPOBATh TBOPUECKYIO aKTUBHOCTh
notpeOuTeneil, pa3BieKkaTs UX U OJHOBPEMEHHO TapaHTUPOBATh KAYECTBO U HA/ICKHOCTD.

[ToaToMy TpamuimoHHBIE METOABI Mpojax OymyT meHee 3ddexTuBHB. Bam monamoOuTCs
HOBBIN THII MapKeTHHra: Ooyiee JeTKUH, pa3BlIeKaTeNbHBIA U BeCeNbli. DTO HE 3HAYUT, YTO HAJO
CTAaHOBUTBHCS JIETKOMBICJICHHBIM. DTO MPOCTO €Ille OJUH CIOCO0 NaTh KIMEHTY IOMOJTHUTEIbHBIN
MoBOJ BBIOpaTh MMEHHO Bac. CKopee BCero, Impu MPOYMX PABHBIX YCJIOBUSAX HHTEPAKTUBHBIN
MOTpeOUTENs MPENNOUTeT 3aHyJe TOr0 MPOU3BOAMTENS WIM TMPOJABLA, KOTOPBIA CMOXET
MIPEBPATUTh TPOJIAXKY B pa3BieueHHe, U Jaxke OyeT TOTOB HEMHOTO MEPeIIaTUuTh.

Kpome pas3BiedeHus Ajisi UTPOKOB UTPhHI MOMOTAalOT peliaTh KOHKPETHbIE MAapKETHHTOBHIE
3agaun. [lombITaliTech CPOpPMyIHPOBAThH: YETr0 Bbl XOTUTE JOCTHYb C MOMOIIbIO UTPHI? A TOTOM
OCTaHEeTCsl U300peCTH U peaan30BaTh KOMIUIEKC HHTEPAKTUBHBIX KOMMYHHKAIMI, YTOOBI 3TO OBLIO
MPABWJILHO BOCTIPUHSATO BAITUMH IMOTEHIIMATLHBIME MTOTPEOUTEISIMHU.
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s Bac xoporasi urpa MOXET CTaTh MHCTPYMEHTOM, OOBEIWHSAIONIMM B ce0e OpeHIUHT U
HETpepbIBHBIA cOOp MaHHBIX 00 Wrpokax. OTH CBEACHHS IOTOM MOXHO HCHOJIb30BATH IS
MOCTPOCHHUS W Pa3BUTHUS OTHOIICHWH C mnoTpebutensMu. Eme myume, ecniu B urpy Oyzaer
WHTETPUPOBAaHA BO3MOXXHOCTb OOydYeHHs, T.. WIPOKHM CaMH TOHMYT, Kak IMOJb30BaThCs
MPOAYKIMeH, uiu uM OyIyT nokasawbli  OCOOCHHOCTHM M TPEUMYIIECTBA KMEHHO BAaIIETo
MIPEUIOKEHUS — IIPSIMO BO BPEMsI UTPOBOTO IpoIiecca.

JlaHHbIE OMPOCOB TMOCJI€ HWIPhl TMOKA3bIBAIOT aOCONIOTHOE JHIEPCTBO TOTO IMapameTpa
NpOAyKTa, Ha KOTOPBIH OOpallaJoch BHUMAaHME B WIPE, a Yy CaMHX HUIPOKOB (opMHUpyercs
OCBEJIOMJICHHOCTb U MOSIBIISIETCA JIOSIIBHOCTD K TJAaHHOW TOPrOBOM MapkKe.

B urpoBom npoctpanctse noctatoyHo 10—20 MuHYT, 4TOOBI YOEIUTh YETIOBEKA COBEPIIUTH
HUMITYJIbCHYIO TIOKYIIKY WJIH JaTh MOACKa3Ky, TJie KyIIUTh TOBap B PeabHOM MHUPE.

UrpoBble KOMMYHHKAIlMM IO3BOJISIIOT BOBJIEYb MOTpEOHTENsT B pabOTy HaJ CO3/1aHUEM
MPOJYKTa, MOJYyYUTh OOpaTHYIO CBA3b. DTO TaKTHKA, AAIOIIAs MPOJOJDKUTENbHBIN 3(dexT mpu
CPaBHUTEILHO HEBBICOKMX 3aTparax, U Ou3Hec J000ro pazMepa MOXKET XOTh pa3 MONpoOOBaTh
BKJIIOUUTH €€ B CBOM CIIMCOK MApKETUHTOBBIX MEPOIPHUITHIA.

CTumynupoBaHue npoaax

MOo’kHO JI1 TOBBICUTH MPOJAXHU 3a CUET UTrpoBoi KomMMmyHuKanuu? Pasymeercs. Bo Bpems
IIPOBEJICHUS OHJIAiHOBOW Mrpbl Seagate «US: TailHa Tpex OKEaHOB» NPOAAKU KECTKUX JIHCKOB
Seagate BBIpOCIM B TP pa3a [0 CPABHEHUIO CO cpeaHUM ypoBHeM! U, uTo BakHee, HE CHU3WINCH
JI0 IIPEKHEr0 YPOBHS IOCIIE 3aBEPILIECHUS MAPKETUHIOBOW UTPHI.

MapxketunroBass nporpamMma «Ouurapx» Oblla HampapieHa Ha IMPOJBHIKEHHUE JIa3epHBIX
IIPUHTEPOB XEroxX U AelcTBOBana Ha Beel Tepputopun Poccun. CyTh UIpbl COCTOSIIA B YBEJIMYEHUH
YYaCTHUKAaMH HMI'POBOTO CTApTOBOTO KalUTala 3a CYET PETrUCTpaluu IMPOJAXK TEXHHUKU XErox
BBIIIOJIHEHUSI WUTPOBBIX 3aJaHUi (BUKTOPHHBI, PO3BITPHIIIM, TBOPYECKHE 3aJaHUsA U T.IL.),
npeiaraeMbeix Komnanued. Ha cymMMy IOJy4eHHBIX UI'DOBBIX OYKOB MIPOK MMEJ BO3MOXHOCTh
BBIOpaTh JII00OW MOHpaBUBILMIICS MpHU3 U3 KaTajora. Pe3ynbrarsl «Onurapxa» NpeB3OIUIH CaMble
CMesble OXHMJIAHMS KakK OpraHM3aTopoB, TAK M CAMMX YYAaCTHMKOB. B mepuwon mnpoBeneHus
MapKeTUHTroBoi urpel «Onurapx» (2003 rox) npoaxu nNepcoHaIbHBIX MPUHTEPOB XEroxX BHIPOCIH



Ha 90%.

[IpakTuka MOKa3bIBaeT, 4YTO, HECMOTPS Ha BBICOKYIO HACBIIIEHHOCTh PBIHKA DPAa3IUYHBIMU
MapKETUHTOBBIMHU aKIUSMH, HAHOOJBIIEH MOIYJIIPHOCTHIO HEM3MEHHO TOJIB3YIOTCS MMPOTPaMMBI, B
KOTOPBIX MPHUCYTCTBYET UIPOBAs COCTABIAIOLIASL, KOTOpPAsi MOMOIaeT MPUTATHBATH M YJEpKUBATh
KITUCHTOB.

YrtoObl 3 pekTUBHO paboTaTh, Urpa HE 00A3aTENILHO JAOJKHA OBITh CIOXKHON. OHAXIbI MBI
CIeNIalid OYEHb MPOCTON «KAIBKYJIATOP >KagHoCTH» st Maxtor. Kamnanust Obl1a camasi 0ObIuHAs:
«kynu 10 mwTyk u noayuyu OoHycC (WM ACHBIH)». MBI TOJBKO MU3MEHWIM NPUYMHY U CIEICTBUE —
KIIMEHT CaM OIpPENeNsl, CKOJBKO JIGHET OH XO4YeT 3apaboTaTh, a €My B OTBET IOKa3bIBAJIOCH,
CKOJIbKO TOBapOB OH JOJDKEH 3aKa3aTh. KIIMEHTBI MOITM Urpath ¢ Iu@pamu, BO3Bpallasch K
Havay, OKa aTYHOCTh HE COBMAiaia C MX PeabHBIMU 3aIIPOCAMH.

JUis cTUMYJIMpOBaHMs MPOJaXk TOBAPOB MAcCOBOI'O CIIPOCa XOpOLIO paboTaeT MOOWIBbHBIH
MapkeTuHT. Hampumep, muBHBIE OpeHIIBI MOTYT Pa3MECTHTh Ha YIMAaKOBKE KO, KOTOPBIA MOKHO
nocnatb B SMS-coo0iieHun M paccuMThiBaTh Ha npu3bl. Ecnu kon chnpstaH (Hoj KIIOYOM B
IIOMUHUEBON OaHKe, Kak y Mapku «CuHeOproxodd», uim Ha oOpaTHOW CTOPOHE ITUKETKH), TO
JUI ydacTHus Hajo OyzaeT oOs3aTesibHO KyNuTh Baml ToBap. Ecium kox pasmMecTuTh CHapyXkH, TO
MOKHO CTHMYJIMPOBATh JOMOJHHUTEIBHBI MOTOK SMS oT moneii, KOTOpble XOTAT OOMaHyTh
OpPraHU3aTOPOB U HE MOKYMNaroT ToBap (Toraa ueHy SMS cTout cienatb BEICOKOM).

B Benmuko6purannu Cadbury pazmecTtnia Ha 65 MIJUIMOHAX CBOMX IIOKOJIAZOK WH(POPMAIIHIO
0 MOOWMJIBHOM aKLMH, MOJCIACTHB €€ MPU3aMU MOYTH HAa MWJIJIMOH (PYHTOB CTEpIMHIOB. OTKIHMK
coctaBmsl okoso 8%, 4To UIs on-pack MpOMOYIIHA SBISETCS OYEHb XOPOIIUM PE3YIbTATOM.
IIpomaxu Takxke BBIPOCIH, U KOMITAHUS OCTaJIaCh B BBIMTPAIILE.

Urpy MOXHO TIpeICTaBUTh KaK MOOIIPEHUE IS TeX, KTO Ky TOBAap WM IPUOOpEN yCIyTy.
Wnu, x npumepy, cBA3aTh caM TOBAap WIM €ro YINAKOBKY C WMI'POBBIM MOMEHTOM: HalucaTh Ha
YIIAaKOBKE NIapOJjIb AOCTYyIA K «CEKPETHOM 30HE» Ha CalTe.

Po3HnuHBIe Mara3uHbl TOXKE MOTYT YCIIEIIHO «MIPaThy C MOKyMaTeasiMH. | TaBHbBIN NpUHIUI
— noOyIuTh 4YelloBeKa cogepuiums Oelicmeue B OTBET Ha Ball NPHU3BIB, JaTh €My CaMOMy
KOHMPOAUPOBAMb NPOYECc BbINOTHEHUS Oelcmeus W TOCIE 803HAZPAOUMb €20 3a MO Oelcmesue .
[Ipome roBops, 3TO aUAIOr ¢ MOTpeOUTENEeM — MpUYEM JOOpPOBOJBHBIM C €ro CTOPOHBI, — B
pe3yJipTaTe KOTOpPOro Bce MmoiydyaroT Belrofy. IIpomaxkum B Takoil gopme craHOBATCS crocoOOM
JOCTABIIATH H MOJy4YaTh yI0BOJILCTBHE.

Hlar nepsbiii. [IpuB/iedyeHne noKynareas

[TonsTHO, uTO HE Bes pexinama padoraer. (Cer 'omgun yTBepxknaet, uto 90% cpeacTB Ha Hee
TpaTutcs BHYyCTyl0.) Jljis TOro 4toObl OLEHUTh pe3yJbTaTUBHOCTH Kaxkaoro CMMU, mHorue
Mara3uHbl UCIOJB3YIOT KYIOHBI CO CKHUAKOM — «BBIPEXKb W NPEABABH». ODTO HEIUIOXO, HO IIPH
pa3BUTHM MOOWJIBHOTO MapKETHHIa BBINVISIIUT aHAXpPOHU3MOM. MOXHO JIETKO 3aMEHUTh 3Ty
IpoLelypy aBTOMaTU3UPOBAaHHBIM COOPOM JIaHHBIX 110 KJIFOYEBOMY CJIOBY.

Kaxnomy CMMU (neuats, paavo U Ap.) NPUCBAUBAETCS CBOE KJIKOYEBOE CJIOBO, KOTOPOE
MOKyIaTeNb nocbulaeT B SMS-coo01eHnu 1 noiyyaer, 1omycTuM, SMS-KyNoH; a pekiaMoaaTelb
B TAaKOM CJIy4ae MOJYYUT TOUHbIE CBEJECHHS O XapaKTepe KOHTaKTa pekyiaMbl ¢ ueraoBekoM. [IpaBaa,
HE BCE M HE BCErJa XOTAT TPaTUTh AeHbIM Ha SMS. Toraa npocto noMecTuTe B peKkiaMe naposb,
KOTOPBIM HYXHO CKa3aTh MPOAABIy MPHU MOKYIMKE, YTOObI MOJYUUTh Ty K€ CKUJAKY WU KaKOW-TO
KOMIUIEMEHTapHbI ToBap (pa3ymeercsi, MapoiM JOJKHBI OBITh Ppa3HbIMU I Pa3HbIX
MeMaKaHaJIOB, U MPOAABIbl JOJKHBI OBITH MpEAyNpexIeHbl 3apaHee). Takol cnocod, KOHEUHO,
Oosee Tpy10eMOK, ueM SMS, HO ToKe pe3yIbTaTUBEH.

[Maponu cmyxar s obierdyeHus OTCISKHUBAHMS INEPBOM TOUukM KoHTakTa. Hampumep, B
pekname no paguoctanuuu Nel Bbl roBopute mocie Homepa tenedona: «Copocure Omo», a B
pekname o paaunoctaHuuu Ne2 — «Crpocute Camry». Takum o0pazoMm, MO0 KOJIHYECTBY 3BOHKOB
Camte u One HEeTpYIHO CpaBHUTH 3(P(EKTUBHOCTh pa3MEILeHHUs peKiaMbl Ha paauoctaHiuu Nel u
Ne2.



[Taposiem MOTYT OBITH «IIOJIE3HBIE)» CIIOBA — HAIIPUMED, aJpec Mara3uHa, Ha3BaHUE TOPTOBOMU
MapKu, MOJeNlb TOBapa, UM OCHOBaTeNs... Tak 4To mapajuieNbHO MOTPEOUTENh Y3HAeT HEMHOIO
HOBOTO O BallleM Mara3uHe.

3uMOif MOXHO OOBSBHUTH TEMIIEPATYPHYIO CKUAKY Ha BeCh JIETHHM accopTUMeHT. Ckuaka
3aBUCUT OT TeMmmeparypbl Bo3ayxa Ha ynune. K mpumepy, B 30 rpamycoB Mopo3a CKHIKa
coctaBnsieT 30%. Takast cxema MO3BOJNHT MOJAJEPkKATh MOCEIIAEMOCTh Mara3uHa B XOJOAHbBIE JHU,
KOT/JIa JKeJIaHUsl XOJUTh MO0 MarasuHaM HHU y Koro HeT. [IoroHst 3a CKMIIKOM MpeBpamiacTcs B UIpy:
MIOCMOTpEIT MPOTHO3 Ha HEAEIIO U TIOHSJ, YTO JYy4YIlle BCEr0 MOKYIMAaTh POIUKOBbIE KOHBKU B CPELy.
A MOKeT OBbITh, CHHOIITHKH OIIHOINCH M HaZ0 0€)KaTh 32 HUMHU CErOIHs?

Odopmnenne BUTpUH — O€3YCIOBHO, BaKHBIM DSIEMEHT MPUBJICUCHHUS IMOKymareiael B
marasud. B 1900 roxy 22-netnuit [Ixomrya Jlaitonen Kaysn B kadecTBe pekiamMbl CBOMX TOBAapOB
MOCTaBUJI B BHUTPUMHE Mara3uHa WrpYILIEYHBIN MMoe3[q ¢ JABurarenem Ha Oartapeiikax. K ero
YAUBJICHUIO, KJIUEHTHI OOJIbIlIE MHTEPECOBAIUCH MOKYMKOW UTPYIICYHOTO TMOE37a, YeM TOBApOB
MarazuHa. C TexX Mop TEXHOJOTHUHU CYUIECTBEHHO MPOJBHHYIHCh. A 4YTO €CJIM BaM YCTAaHOBHUTH B
BUTpHUHY ycTpoicTBO Bluetooth, koTopoe OyaeT mocbuiaTe npurianieHue 3aiiTu Ui HHHOPMALIHIO
0 CKHJIKaX TeM IOCETHTENsIM, KOTOpbIE MPOBEIH Iepe] BUTPHUHONW HEKOTopoe Bpemsi? MoxkHO
MIPEIIOJIOKHTh, YTO pACCMATPUBAHUE BUTPUHBI 00JIee MHHYTHI TOBOPUT 00 MHTEPECE K MPOIYKIIHH
Mara3uHa, M peKjama, MpHIlemas Ha MOOWIbHBIN, OyJeT BOCHPHUHHUMATHCS Kak IMOJACKa3Ka,
rosie3Has uHpopmarus.

IIar BTopoii. BoBiekareabHble NOKYIIKHU

[IponaBen-KOHCYABTaHT — CaMblii UHTEPAKTUBHBIM 3JIEMEHT B MarasuHe, €CJIM OH, KOHEYHO,
XOpOIIO 3HAET JIeJ0 M MPaBWIBHO MOTUBUPOBaH. OIHAKO pasroBOphl C HUM — HE €JUHCTBCHHAS
BO3MO>XHOCTb BOBJIEYUb IIOKYIIATEIIS; NHOTJA OH AK€ MEIaeT.

Ot teopun Kk npaktuke. OAMH U3 MarasMHOB OBITOBOM TEXHUKH IPEUIOKUI MPOCTYIO HA
NepBbIA B3I akuuio: «Haliaure ManeHbKylo IapanuHy — MoJy4yuTe OoNbIIyo CKuaKy». Ho urto
MOJYYHJIM MOKYTIaTeNN KPOME CaMOM CKUAKU?

Bo-niepBbiX, A0OpOBONBHOE BOBJIIEYEHHE B MPOLECC MOUCKA 3TUX LAapanuH. Bo-BTOpHIX,
AKTUBHBIA MCCIIEIOBATEIBLCKHUI MPOIIECC MMOMCKA — a3apTHBIN U MHOTOOOCMAIoMUN (IaparnuH ObLI0
HEMHOr0). B-TpeTbux, Bo3HarpaxxJeHue TeM, KTO BBIIOJHWI ycioBue. M mokynka HyXHOU Bellu,
pasymeercs.

MarasuH jxe moiydana oOpaTHYIO CBf3b, 3a00THIICS O BHEIIHEM BHJE MPOAYKLUUH U MOT
perynupoBaTh MPOJaXH BPEMEHHBIMM PaMKaMH U MOTHBHMPOBATh IOKYIATEJIEH TEM, YTO L@panvH
«HE XBAaTUT Ha Bcex». Takum o0pazoM, HAIMIO BCe aTpuOYyThl UIPbI, a B UTPOBOM (hopMme 000
IIPOLIECC UJIET NHTEPECHEE.

[Touck mnapanuH — JUIIb OJHA M3 ThICAY BO3MOXKHOCTEH. B obmem ciaydae MOMKHO
c(OpMyJIMPOBATh 3TO TaK: «CaMOCTOSITENILHO CJlielail YTO-TO: 3aBEpPHU TOBAp, MPUHECHU €ro CO
CKJIajJa, 3aloJIHd JOKYMEHThl Ha JOCTaBKY WJIM aHKETy MOKymarens (A1 MHTEepHET-Mara3uHa —
MpHe3Kail 3a MOKYIKOI) U OJTy4YH YTO-TO: YIOBOJIBCTBUE, HOBBIM CTaTyC, CKUIKY...

1 ampenst 2006 roga B po3HMYHBIX MarasuHax OBITOBOM TEXHUKM TOpromas Mapka Sitronics
ycTpousia uHTepecHyto akuuio «B ,JleHb nypaka® TexHMKa MHTeJUIeKTa He npojaetcs!». Ha ee
MPOAYKLUMU MOXHO OBUIO YBHJIETh 3aMeTHble BoONepbl ¢ TeKCcToM «TexHMKa He NpojaeTcs».
OpHako THITIMBBIN TMMOKYMAaTeNb Ha OOpaTHOW CTOpOoHE BoOJepa MOT HAaWTH Mapoib U BCE Ke
KYIIUTb HY’KHYIO BEILb.

Hekotopbie Mara3wHbl HE TPOCTO HCHOJIB3YIOT aTPUOYTHl WTPHI, OHH B MPSIMOM CMBICTE
UrparoT ¢ nokynarensmMu. M Tem 3To HpaBuTCS.

Tak, B oqHOM OyTHKE MYXBbSIM IpeJUlaraiy ChirpaTh B «OJI9K JHKEK», MOKA >KEHbI BBIOUpPATIU
wiatee win uy0y. Mrpa He oTHMMajga MHOTO BPEMEHH, HO OTBJIEKala OT CKYYHOI'O OXXUIAHUA U
JlaBajia MpaBoO IMOJIYYUTh CKMJKY Ha MOKYNKH *eHbl. Eciu BemMrpan — 20 MpoLEeHTOB, paBHOE C
KpYIbe KOJIn4ecTBO 04KkoB — 10 mpoueHToB. 1 naxce mpourpslin He JODKEH ObUT paccTpanBaTh — S-
MIPOLIEHTHAs CKUKA ObUla rapaHTUPOBAHA.



Ecnu npouecc BbIOOpa A0ATUN — MOKHO HPEUIOKUTH CHITPATh U B IIAIIKH, IAXMaThl, JapTC.
MHoroe 3aBUCHUT OT YPOBHS IIOATOTOBKH IIOCETUTEIIEH U CTAaTycCa 3aBEICHUS.

Teppumopusa 6e3onacnocmu — na Ozon.ru. He evixooume u3 ooma!

B konye 2005 200a Ozon. ru nposen c80eobpa3Hyio axyuto, 4moodwbl Npueieysb
MON00eACHYI0 ayoumoputo. /sl 3moeo 6b110 peuerHo co30ams GUPMYATbHbLU NePCOHALC,
a samem coenams e2o «peanvHvimy. Hauanoce ece ¢ mozo, umo na enasnou cmpanuye
caima, psaoom ¢ 1020MUnom, Nosa8ULacs Heboavbuias cumnamuynas cooaxa no umenu O,
CRAWAs 8 C80€ll BUPMYANbHOU KOHYPe.

Cnycms HecKonwbKo Hedelb, Ko2da Nocemument cauma yoice npublkiu K HO8OMY
«rcunvyyy, codaxa QOzon’a nosasunace na yauyax cmoauy. B Mockee u Canxm-
Ilemepbypee axmepvi, nepeodemvle 8 c0OAK, 00B0JbHO AZPECCUBHO NPUCMABANU K
NPOXOACUM, ROCEMUMENAM Kaghe, B0OUMENIM — CLOBOM, 8CAYECKU CIAPATUC, 0OpAMUmMb
Ha cebs eHumarnue. Akyusa npoxoouna noo ciozanom « Teppumopus bezonacHocmu — Ha
Ozon.ru. He evixooume u3 oOomaly Hoenmuguxamopom cobaku, m.e. 3HAKOM
npunaonedxcHocmu ee umenno k Ozon, OblLIu MAOIUYKU C HAYAPANAHHBIMU HA HUX
¢pazamu: «OZON.RU 3unaewn?», «llla yxkyuwy», «OZON.RU — smo unmepuem-
mazazuny, «l0e noxyname kuueu-oucxu-gpunvmer, IHOHAJI?» (Cobaxu ne eosopsam,
nosmomy (@ NoKA3vbleAIa 8cem, K KoMy npucmaeana, maoauyxu.) C Henousmaugvimu (@
pacnpasisanacy  Qusuuecku:  HeCKOIbKO — YeN08eK  OKA3ANUCL — «NOKYCAHHLIMUY,
8bIOPOUIEHHBIMU U3 OKOH KHUMICHBIX MA2A3UHO8 U 0adce 3ACYHYMbIMU 8 MYCOpHble DAK.
B Humepneme nossunuce nwodumenbckue mpiaui-penopmanic  «3100eaHutly, Kak,
Hanpumep, pacnpasa ¢ Moa00biM MyNCUHUHOU 6 KogheliHe.

Kax eosopsim 6 Ozon, nrodu omuocunucy k oOUOYUKAM C NOHUMAHUEM, YeMmy
HeMano cnocobcmeosan CIUIU308aHHbIN, HEHAMYPATUCIMUYHbIL KOCMIOM akmepos. «Bo
8cAKOM cayuae, x#canob Ha ux nosedeuue He Ovllo, — 6cnomunaem Mapus Bepm,
oupexmop no mapxemunzy QOzon.ru.— bornee moezo, cobaxy ¢omozepaguposanu
MOOUNBHBIMU — meNehOHAMY, OMNPAGIANU CHUMKU OpPY3bAM, UMO, eCmeCcmeeHHo,
cnocobecmeosano pocmy useecmuocmu akyuuy. Ha camom caiime cobaxa npoodonxcana
HCUMb  BNOJIHE MUPHO, YMO OEMOHCIMPUPOBALO PEKIAMHBIL CL02AH «8 OelCEUnY.
HUmoeamu axyuu 6 komnanuu oOviau yoosiemeoperul. « Ham yoanocsy He moibko npusieys
K cebe 6HUMAHUe, HO U Y8eaUdUms nocewjaemocms cavma Ha 15%, — kommenmupyem
Bepm. — Jlna  nooobmwix npoekmos dmo noumu  A8MOMAmMuyecku  o3Haiaem
NPONOPYUOHATLHBLIL POCT NPOOANCH.

Ilar Tperuii. Ha kacce

[Toxynka crenaHa — 4ero eme ’keiaaTb MarazuHy? Bo-mepBbIX, TOBTOPHBIX BH3UTOB, a BO-
BTOPBIX, 3a4EM JKJIaTb HOBBIX BH3UTOB, €CJIM MOXHO CTUMYJIMPOBATH KYIHUTh YTO-TO €I U MPSIMO
ceiiyac!

Korma moxynatenr Ha Kacce OIUTQUMBAeT NPOIYKTHI, HA JIOMOJHUTEIHBHOM JKpaHe
MOKA3bIBAETCS JOMOJIHUTENbHAS HH(pOpMAMs O KaXKIAOM U3 MOKYMaeMbIX UM TPOAYKTOB. ITO
MOXHO Ha3BaTh «KHHOTEATPOM pHTEIJIa», U ATO TMPHUBIECUET OTPOMHOE BHUMaHue. Hampumep,
MoKymasi Oyy3Ky, MOKynaTelbHUIIA YBUIUT Ha JKpaHE MpeUIoKeHHE I0O0KH, KOTopas HAeaTbHO
MOAXOJUT K 3Toi Omy3ke. @anTtactuka? Her, 310 peasibHO, HO JOpOro. 3aTo MpUCIATh KIUEHTY
SMS o Tom, 4TO TOpa BEpHYTHCS B Mara3uH U MpUOOPECTH TOBAP, BIIOJIHE MOKHO.

JaBHO urpanu B KocTu? MOXHO 3TO JeiaTh NPSAMO B Mara3uHe JJIsl OTPECICHUS CKUIKH —
TocIie MOKYMKH, HO JI0 OTUIaThl Ha Kacce. Hampumep, y mokymnatens Beinaio 5 oukoB (5% CKUAKM),
rmoueMy ObI He MMOBBICUTH pe3yibTaT? [loxkayiicta — Kynu emie 4To-HuOY/ b U KUuJai KyOUKH CHOBA.
MarasuH He TOJIBKO HE MOTepsI Ha CKUIKAX, HO U MOBBICHI OOOPOT 3a CUET HOBBIX MOKYIOK. A
MTOKYTIATEIN TIOTYYWIH SMOIIMOHAIBHBIN 3apsii U HEOKUIAHHBIN CIoprpu3 (00 Urpe coodIIanoch Ha
Kacce, yXe IOCJe TOro, Kak dYeloBeK BbIOpal HYXXHBIM ToBap). Ha nByx kyOmkax BbIIajeT
MHUHUMYM 2 O4YKa, MaKCUMYyM 12. DTH yuciIa MOXKHO CKJIAbIBaTh, IEPEMHOXKATh, ACIUTh U T.I. — U



B 3aBUCHUMOCTH OT aCCOPTUMEHTA U Map>KM MOJIy4aTh CKUAKH OT 1 10 36%. A3apt paboTaeT nmpoTuB
3JIpaBOT0 CMBICIIA: YACTO JIFOJH MMOKYTAIOT HEHYKHYIO BElllb, YTOOBI MOMBITATh y1auy €Ile pas3.

[Ipu Beimanenun ay0neit MOXKHO JaBaTh HE CKUIKY, a KOMIIEMEHTApHBIN ToBap (mp3-1uieep
K MYy3bIKaQJIbLHOMY IIEHTPY, CMEHHYIO MaHeJIbKy K MOOMIBbHOM TpyOKe U T.I1.) WU MOAAPOK-CIOPIPHU3
(UBeTHl JaMe, UIpylIKy peOeHKY, HEIOpOTyI0 CYBEHUPHYIO MPOAYKIHIO C KOPIOpPaTHUBHOMN
cuMmBoiMkoi). CyBeHupka OyzaeT mpojaoipkaTh paboTaTh Ha Bac W IOCJIE YXOAa YeloBeKa W3
Mara3uHa — OpeJIoK ¢ JIOTOTUIIOM, 3HaYOK, MarHUT Ha XOJOJWIbHUK (CIMCOK IMPU30B-MOTHUBATOPOB
CMOTpUTE B IN1aBe «Xomume wamnanckozo ¢ uzpou?» ).

Eme onuH KiaccHbI mpuMep NOCIenpoJaKHOW MOTHBAlMU: HAJl KACCOM Mara3uHa UrpyIuiek
MOBECUIH «OeroBble TOpOKKM». Ha HUX cOpeBHOBAIOCH KOJIMYECTBO MPOAAHHBIX TOBAPOB Pa3HbIX
cTpaH-npousBoauTesneii. Cpasy ke mociie OYepeTHOM MOKYIIKH MPOJIaBel] CABUTAN OETYHOK CTPaHBI
Ha ofHy pucky Brepen. O0pruHO nuauposan Kuraid. Ilokynarenu cinenunu 3a 60pb00it U cTapaiuch
IIOMOYb «CBOMM» — ToBapaM U3 Poccuu, mpocTo U3 4yBCcTBa NaTpuoTu3Ma. MHOTue aenanu CTaBKH,
KTO nmodeaut. Takum o0pazom, Bce ObUIM BOBJIEUYEHBI B IIPOLIECC M YACTO TPATHIIN JONOJIHUTENIbHBIE
JEHBbIY U TPUBJIEKAIH JIPY3€i, YTOOBI TE TOXKE «IOOOJIETI 3a AepHKaBy.

AHaJOrMYHO MOXHO CHAEJIaTh BU3YaJIbHBIE «CKAaYKW» 10 MAapKaM TOBAapoOB, IUIMHE, LBETY U
JpYrMM H3MEpPUMBIM M TIOHATHBIM KpUTepusM. Bakubl: a) Bu3yanmuzanus U 0) BOBJICYEHHOCTD.
Taxoxe paboTaeT MCUXOJOTUYECKUN MPUHLUI COLUAIBHOTO JI0Ka3aTeNbCTBA: YeM OOJIblle JIIoAeH
KyIHJIO YTO-JTN00, TeM OOJIbIIIe BEPOSTHOCTD, YTO MHE 3TO TOXKE TTOJ0M/IET.

Crourt cka3zaTb, UTO B Yac MUK MPOIYCKHasl CIOCOOHOCTh CYNepMapKeTOB U TaKk HEBENUKa, U
yCTpauBaTh UIPbl B 3TOT MOMEHT MOXET ObITh ceOe Jopoke. 3aTo 3a CUeT MEepEeHOca MIPOBBIX
NecTBUI Ha BpeMs «3aTHLIbsD» Bbl HABEPHSIKA MOBBICUTE 0OBEM MPOJIAX.

MapKeTVIHrOBbIe nccriegoBaHuA

MexaHu3Mbl HTPOBOTO B3aUMOJICHCTBUS MMO3BOJISIOT MONYYUTh HHPOPMAIMIO O MOJIOKESHUN
MPOJYKTa B CO3HAHWUU TOTPEOUTENS WIM OXHUIAHUSAX OT TMPOAYKTa. ODTO U HE CHUIIOCH
WCCIIEIOBATENsIM PBIHKA, paOOTAIONIMM C OOBIYHBIMU CKYYHBIMU aHKeTaMu. OTBETHI, IOTyUYEHHBIC
BO BpeMsl UTPOBOTO Tporiecca, 00jee OTKPOBEHHBI M HEMPeB3sAThI. MTrpok maxke He Mmojo3peBact,
YTO CTAHOBHTCS YYaCTHUKOM (hokyc-rpymisl. [IpocTo 3anmuckiBasi B pexumMe HaOIIOICHUS ACHCTBUS
WTPOKOB M aHAJIU3UPYS ATH JaHHBIC, MOXKHO TOJIYYUTh IEHHYI0 HH(POPMAIHIO, HE CIIpalmBas o0
uX mpennoureHusx. Urpel Ha upoBBIX HOCUTESAX TO3BOJISIOT JIETKO OTCICKHUBATHh KIUKUA, SMS-
COOOIIIEHUS, TIyTH 10 UTPE U JIPYyTHUE CTATUCTUYECKUE NAHHBIE, TAK YTO MOXXHO COOpaTh OOJBIION
MaccuB WHPOPMAITUU O TOM, KaK BEAyT ce0sl UTPOKHU M YeMY OTAAIOT MPEANOYTECHUE.

Tak, B OHJIaiHOBOW UTpe «JIyHHBIE TOHKW» YYaCTHUKHA MOTJIA MEHATH IBET MOJEIIN MAIWHBI,
TeM caMmbiM JaBas Ford cBegeHHss O CBOMX I[BETOBBIX MPHUCTPACTHSIX M HWHGOPMALUIO K
pa3MbllIeHUI0. AHaJOTHYHBIN cOop AaHHBIX MpoBena u Nike, mpennaras nepes HauajaoM HUIPHI
BbIOpaTh BUPTyaldbHbIe KPOCcCOBKU U (hopmy. [Ipudem cpenu oOyBu ObUTH Kak TOTOBBIC, TaK U €Ille
HE BBINYIICHHbIE B TMPOAAXY MOJENH, TaK UTO KOMIIAHUS 3apaHee TaKUM CIOCOOOM
MPOTECTUPOBATA HOBBIE THUIBI CIIOPTUBHOW OAEKIbl M OOyBH. PazymeeTcs, BEpUTb M TaKUM
pe3yJibTaTaM WM YCOMHHUTBCS — IPaBO MPOU3BOIMUTEIS.

[To HOMepY MOOMIBHOTO TenedOoHa MOXKHO ONMPEACTUTh PETUOH yYaCTHUKA UTPHI U MOHSTH
reorpaduo MOTpeOIeHUs CBOEH MPOAYKUUHU. MOKHO YTOUHUTH 3TH JaHHBIC, KaK 3TO cjelajia
THK, koropass ucnonp30Bajia yHUKaJbHbI KOJ Ha 4-TUTPOBOM YNaKOBKE Maclia B KauecTBE
WHCTPYMEHTA OTCICKUBAHUS TUHAMUKHU PACTIPOCTPAHEHHS CBOETO MpoyKTa. s ydacTusi B «ABTO
MoOunbpHON akuuu» HeoOXoAruMOo ObUT0 TprodpecTu aBToMobmnpHOEe Macno THK, motom HaiiTu Ha
YIaKOBKE KOJ aBTOMOOWJIBLHOTO PETHOHA, HOMEp MapTUU M HOMEpP KaHHUCTPhI U mociaTb SMS c
yKa3aHUEM 3THX JaHHbIX. Pa3 B Hexeno cpeau Bcex MpUCHaBIMX SMS MpOBOAMIICS PO3BITPHILI
MPU30B IO 3apaHee ONPEICICHHBIM PETHOHAM.

Hab6mromas 3a geicTBUSIMM  YYaCTHMKOB, MOXHO BbIpabOTaTh pPEKOMEHIAIMH  TI0
YCOBEPILIEHCTBOBAHUIO YIAKOBKH, BHYTPEHHUX XapaKTEPUCTUK ToBapa. Urpoku mpeBpamatorcs u3



nmoTpeduTeneit B co3marenei mpoaykra!

B 3aBucuMocTH OT THUMa UTPHl MOKHO MOHSTH MOBEIACHHE yYAaCTHUKOB B TE€X MU HMHBIX
CUTyalUsAX MOKYNKHU MO0 3aMEHbl TOBAapa, PEAKIMI0 HAa PACIIONOKEHHE TOBAPOB B TOPIOBOM 3aJIe,
BbIOOp yciyr u3 nepeyHs. OrpaHHueHus: 3TOTO0 METO/Aa 3aKII0YAI0TCS B 3aKPBITOCTH MUCCIIEIOBAHHUS.
HFpOK MOXET CACJIaTh BI)I60p TOJIBKO U3 MNPCAIOKCHHBIX €MY aJIbTCPHATHB, W IIOJIHOTA BI)I60pa
OCTaeTCsl Ha COBECTH CO3/IaBIIUX «OMPOCHUK.

®opyM Wrpsl Ha caliTe M CTUMYJHUPOBAHHWE CBOOOIHOTO OOIIEHUS MEXAY YYaCTHUKAMHU
WUTPOBOTO MpOIlecca MO3BOJISIOT OTCIEKUBATH UX OTHOLICHHE K TEM WM HHBIM HHHUIMATHBAM
KOMIIaHUH. 3I{€CL OrpaHH4YCHUSA Ha6J'IIOI[€HI/I$I CHUMAKTCA, HO 06Cy)KIlaeMI)I€ TEMbl MOT'YT HC
MOJIHOCTBIO YJIOBIIETBOPATH 3aMPOCHI PeKJIaMOIaTeNsl.

Jaxe TmeuaTHYI0 peKJiaMy MOXKHO TMpPEBpaTUTh B MHTEPAKTUBHOE CPEACTBO cOopa
npennoureHuil. Ecnm Ha pekigaMHYyI0 TMOJIOCY JaTh HECKOJbKO allbTEPHATUBHBIX BapHAHTOB
(manpumep, ocHamath nbuiecoc JKK-aucnneem wiM HET) W MPENOCTABUTH YUTATENsM CIENaTh
BBIOOp € MOMOIIBI0 MOOUIIBLHOTO TeleOHa, TO MOKHO MOJTYYUTh PACKIAAKY 110 IPUOPUTETAM — YTO
IIOHPABUJIOCH 6OJ'II>HIC nin MCHBIIC. I/IJ'II/I, Harmpumep, Bbl NCHATACTC pCKHaMHBIﬁ KOMHKC C
MPOJOKCHHEM M B pEIIAIOIIUKA MOMEHT MpeiasiaraeTe KakJoMy BbIOpaTh, YTO JOJKEH ClejaTh
repoil. B cienyroiiem HoMepe Me4aTHOTO M3/1aHus MOSBISETCS NPOAOHKEHNUE CI0)KETa, BHIOpAaHHOE
OOJIBIIMHCTBOM T'OJIOCOB, M YUTATENIH YYBCTBYIOT C€0sI MPUYACTHBIMH K CO3JITAHUIO0 KOMUKCA.

BbiBOA Ha pbIHOK HOBOrO npoaykKTta unu ycnyrum

OupMbI-pa3pabOTUMKU MTOMCKOBBIX CUCTEM OBICTPO COOOpa3wiiv, YTO BONPOCHI, BBOAUMBIE B
CTPOKY TNOHWCKa, MPEICTABIIAIOT COOONH OrpoMHOE OOraTcTBO, BEh 3TO HaMEpPEHHs JIIOACH: y3HATh,
KynuTth, HaliTU. Yandex, Rambler, Google obnanator 6azamu Hamepenuii — OTPOMHBIM MAacCCHBOM
JTaHHBIX. FIMes K HUM JTOCTYTI, MOYKHO OLIEHUTH CIIPOC Ha HOBBIE MPOAYKTHI. Hanmpumep, y3HaTh, 4TO
B MHTepHeTe muBO MmoOeAMIIO BOJKY: POCCHHCKHE IMOJIB30BATENIM MILYT MUBO MOYTH B JIBAa pasa
gamie. A TaKKe BBIICHUTH, U3 KaKMX PErMoHOB Poccum M Kakoe MMEHHO KOJHMYECTBO 3aIPOCOB
MOCTYTAET.

MapKeTUHIOBbIE UTPBI, IOCBSIIEHHBIE KOHKPETHOMY TOBapy WM YCIyre, MOXHO
aHOHCHPOBAaTh B KOHTEKCTHOW cpene. Ilpuuem nenaTh 3TO HE TONBKO PAJOM C pe3ysibTaTaMu
IIOMCKA, CBSA3aHHBIMM HENOCPEICTBEHHO C Ballell TOBAapHOM KaTreropued, HO U C
KOMIUIEMEHTAapHBIMU (ppa3amMu, U ¢ HAMMEHOBAHUSAMHU MapOK BAIIMX KOHKYPEHTOB.

OpHako eciu BbI NpejiaracTe YHUKaJIbHBINA MPOAYKT, HEU3BECTHYIO paHee TOBAPHYIO TPYIILY
U 3aTpyJHsIETECh CIPOTHO3MPOBATH CIPOC, TO €CTh PUCK MPOMAXHYThCSI MHUMO MOTPEOHOCTH WIIH
BbIOpaTh HE Te KaHabl JoHeceHus: nHpopmanuu. U apdexkTuBHas B APYTUX cIaydasX KOHTEKCTHas
pexinama B MIHTepHETE WM ONMTUMHU3AIUS CalTa ISl MOMCKOBBIX MAIIMH JJISi a0COIIOTHO HOBBIX
TOBapoB OyJeT Oecrone3Ha. HUKTO He cTaHeT UCKATh TO, O YEM HE UMEET HOHATHSL.

Konuenuus play&amp;buy

Ceityac MpOBOANUTCS MHOXECTBO MIPOMO-aKIUi 1 IporpaMm try&amp;buy, HO BC€ OHU HOCST
XapakTep CKopee MPOTaJIKUBAHM, YeM JTOOPOBOJIILHOTO BOBJICUCHHS B MHTEPECHBIN mporecc. Kak
pe3yabTar, 3G(GEKTUBHOCT UX MEHBIIE, YeM Morja Obl ObITh, MPUMEHHM OPraHU3aTOpPbl 3TUX
«TECTOB)» UI'POBBIE METOJIUKHU.

S nmpeanararo Mcnonb30BaTh KoHUenuuioo play&amp;buy. Wrpa npuBiekaeT BHUMAaHUE.
HeoObI4HbIH CIOKET, CTUIIbHAS BU3yalTU3alysl, IPUBIIEKATEILHBIA UTPOBOH Mpoliecc 00ecTIeYnBaOT
MOMEHTAJIBHBIA BCIUIECK MHTEpeca K aKLUHU, a COOTBETCTBEHHO M K NpeaMeETy pekiamsbl. [louemy
OblI He JaTh OyIylieMy MOKyIaTeo NoAepkKaTh, HOKPYTUTh TOBAP B UIPOBOMU CpeJie — TOT/Ia U TaM,
rze 31o yno0Ho emy camomy? ToBap MOMOXKET eMy PELIMTh UTPOBYIO 33aJady, JEMOHCTPUPYS IpU
3TOM CBOM YHMKAJIbHBIE CBOMCTBA, U UI'POK 3aIIOMHUT, YTO UMEHHO 3TOT, & HE IPYIOM IPEeIMET yxKe
ITOMOT OJJHaK/Jbl BBIKPYTUTBCS U3 TYTIHKA.

B ciiyuae HE00X0AMMOCTH O3HAKOMJICHHSI PBIHKA C HOBBIM IPOJYKTOM HIPOBBIE MPOIECCHI



IIOMOT'YT IIPUBJIEYD JIFOOOMBITCTBYIOIIUX MPU3AMU WIM ApYrUMH MoTHBaTopamu. KoneuHo, He Bce
UTPOKH CTaHYT MOKYIATEIsIMUA, HO OHU CMOTYT, HUYEM HE PUCKYSI, IPUMEPHUTH K ce0e ITOT MPOIYKT
WM YCIIYTY W CIeNIaTh CBOW BBIBOJ. Eciu Wrpa mocTpoeHa rpaMOTHO, TO Ha BBIXOJC MBI ITOJTYYHM
yOEKACHHBIX MOTpeOUTENel, TOTOBBIX MOJIb30BAaTHCS HOBUHKOW. OIHAKO UTPOBBIE BO3MOKHOCTH
He Oe3rpaHudHbl. B 11000M citydae 9uciio moTpeOuTeNieli-HoBaTOopoB 00bIYHO HE TpeBbInaeT 15%
OT EMKOCTH BCETO PhIHKA.

JuddepennupoBanue

Korga ToBapHas kaTeropusl yke CyIIECTBYeT, HO Ballla TOProBas Mapka HE H3BECTHAa Ha
pPBIHKE, WIPbl TaKKe€ MOTYT IIOMOYb CO3/aTh OCBEIOMJIEHHOCTb W IIPHUBIIEYb BHUMAaHHE
norpeduTeneil kK HOBOMy ToBapy. sl 3TOro Hy»HO YE€TKO OCO3HaBaTh, KAKUMM YHUKAJIbHBIMU
CBOWCTBaMH OH 00J1a/1aeT, U BHICTPAUBATh ACCOLMAIIMHU C BAILIUM IMPEIOKEHUEM B 3TOU TNIOCKOCTH.

B mpouecce urpbl MOXHO C(HOKYCHpOBaTh BHMMAaHHE Ha HEOYEBHUIHBIX MPEUMYILECTBaX
HOBOTO TPOJIYyKTa, cIenaB UX TIJaBHBIM (akropom mobexsl B urpe. Becnoit 2001 roga Ha
POCCHICKHI PBIHOK COTOBBIX Telle(DOHOB BBIMyCKaach HOBasi Mojienb — Panasonic GD 95. Monens
uMelna OJIHy OCOOCHHOCTb, KOTOpas U ObLIa BHIOpaHa KaK yHHUKaJbHOE TOProBOE MPEIOKEHHUE, —
Ha TOT TEPHOJ 3TO OBbUT €IWHCTBEHHBIH TeiaedOH, KOTOPHIM HE MPOCTO oOmaman (yHKIHEH
TUKTO(OHA, HO M MOT UCIIOJIb30BaTh 3alIMCAHHBIE 3BYKH KaK MEJIOJHIO TPH BXOSIIEM 3BOHKE.

NMenHo Ha »9TOM cBoHMcTBe TenepoHa u ObUT TOCTPOCH HMHTEPAKTUBHBIA KBECT
«IIpuxmouenus areara GD». B nporecce Urpbl UTPOK 3HAKOMUIICS C CAMHUM Tele()OHOM: UTPOKY B
KayecTBE «areHTa» MPUXOAWIOCH pellaThb BCE HOBbIE M HOBBIE 3aJaud, Jejas 3TO C MOMOILBIO
Panasonic GD 95. Urpa coctosma u3 14 snu30[0B, Cpenud KOTOPBIX OBUIM 3a7add pa3HOM
ciokHocTU. Hanpumep, B 0JJTHOM M3 3MH3040B HY>KHO OBUIO IIPOCTO 3amucaTh (pasy Ha SIOHCKOM
S3bIKE M BOCIIPOM3BECTH €€ TAKCHUCTY, YTOOBI MOMACTh B HYKHOE MECTO. Takke MIPOK peran H
JIOBOJIBHO CJIOKHBIE JIOTHUECKUE TOJIOBOJIOMKH — TpeOOBajoCh, HAlpUMEp, MOHATh 3aBUCHUMOCTb
JeUCTBUI OXpaHbl OT W3MEHEHHsS WUIPOBOM OOCTAHOBKM M MPABWIBHO NMPUMEHUTH BO3MOXKHOCTHU
MOJIEJH.

HoBble MpOAyKThl MOYKHO BCTaBISATh B TOTOBBIE MIPOBBIE MHUPBI, KOTOPBIE OJM3KH Ballemy
MapKEeTUHTOBOMY MpEUIOKEHUI0 Mo ayxy. Takod product placement MoxeT HNpoU3BOAUTH
XOpomui 3PQEKT, ecu OH He MPEPhIBACT XOJ UIPbl, CMOTPUTCS OPTaHUYHO U MOMOTAET MIPOKY.
Jlaxke TpaJuLMOHHBIM BapHaHT pa3MEIIEHHMs] pPEeKJIaMbl MOXKET INPHUHECTH pe3yibTar. Tak, B
ronouHoit urpe «Need For Speed. Underground-2» Ha O6unnbopne pexiamupoBaiics cynm Soup at
Hand, koropsrii pa3zorpeBaercs B CBU-meun B cBoei «pojHOM» ymakoBke. B maeane peximamy B
Urpax JOJDKHBI pa3MeIlaTh KOMIIAHMM, 4bsl NMPOAYKLHUS IUIOTHO CBA3aHa C CHOYKETOM WIPBl U
nepexnukaercs ¢ HUM. B nanHom cioyuyae komnanus Campbell npocto xoTena 1oHecTy 10 UTPOKOB
CBOE€ PEKJIaMHOE COOOILEHUE O MOSBIECHUH Ha PhIHKE HOBOT'O MPOJYKTA M CIIpaBHJIach C 3ajayeil 3a
CYET MOIMYJISIPHOCTH CaMOMl UTPBHI.

Ecnu BB HE XOTUTE YBOJIUTH OTpeOUTENEH B BUPTYaJIbHOCTb, a Ballla 1IeJ1b — AHOHCUPOBAHHE
HOBOTO Ka()e WK anTeKH B TOPOJIE, TO XOPOIIUM IIPOMO MOXKET CTaTh peKiIaMa B OJHOW M3 «UTDP Ha

MecTHocT». IlpencraBpTe: Mo ynumam ropoja OpoJsST WIPOKH, BOOPYKEHHbBIE PDAIL ¢
OecIpoOBOJIHON CBSI3bI0, W MIMYT KIIOYM U MOJCKa3KH, KOTOpPbIE JOJDKHBI IOMOYb HalTh
MECTOIIOJIOKEHUE «TAaUHCTBEHHOIO» 4YeJoBeKa WM Bamiero kage. Takas urpa mpoBoAuiach B
JloHnoHE — ynTaliTe KENC.

Hcmuna z0e-mo paoom!

«Uncle Roy Is All Around Youy» — sxcnepumenmanvras uepa Ha yauyax Jlonoowa,
Gunancuposasuiasica Microsoft u MHOMCECMBOM AKAOEMUYECKUX CHOHCOPO8, HANpUMED
Hommuneemckum ynusepcumemom. Umobwvl yuacmeogamv 6 uepe, HYICHO ObLIO

11 personal data assistant (anrn.) — xapmanHbIii nepcoHanbHbll KommbloTep (KIIK). CoGuparensHoe Ha3BaHue
KJjlacCa MNOPTATHUBHBIX DJJICKTPOHHBIX BBIYHUCIUTCIBHBIX yCTpOﬁCTB. I[pyryle Ha3BaHHWA: HAJIAAOHHUK, IMAJIMTOII; IPpH
HAJIMYUU BCTPOCHHOM COTOBOM CBS3U MOXET HAa3bIBATHCS KOMMYHHKATOPOM.



npuobpecmu cneyuanvhsiti ounem. lIlomom, no npubvimuu K mouxe cbopa, coamv
MOOUNbHLIL meneoHn, Oenveu, Kaouu u m.n. 8 oomen na PDA ¢ unmepaxmuenoil
9NIeKIMPOHHOU KAPMOTl 20pooa.

Ilepsas wacme uepvl HANOMUHALA OemeKmus, 20e Nnojiegble USPOKU 8 OOUHOUKY
uckanu oguc Jaou Pos. Onu mocnu cea3616ambcsi ¢ OHAAUHOBHIMU USPOKAMU U
noaywams noockasku. Haiios 6xo0 6 oguc, yauunsiii uepok 0odicer Obil 8oUMU 6HYMPY
u ocmasumsv coobwenue Ha obpammol cmopone omxpvimku. I[locnie smozo emy
npeonazanoce NOKUHYmMs oQuUC U HcOamov CHApyKHcu, Kyoa noovesxncal umysut. Modcro
ObLIO npepsamv ucpy NPAMO MAM UIU CO2NACUMbCS HA NOE30KY 6 Heu38eCHHOM
nanpasnenuy. Tom, xkmo caounca 6 mawiuny, Oecedogan c¢ eooumenem (aKmepom),
KOMOpbIll 00BACHAL 3AKTIOYUMENbHYI0 Yacms ucmopuu. 15 onepamopos u axmepos
He3pUMO NPUCYIMCMBOBATIU 8 MEYEHIUe 6Ce20 USPOBO2O 0elicmed, 0adbl YOOCHO8ePUMbCs,
umo ece udem no niawny. Mepoku, yuacmeogasuiue 6 npoexme «Uncle Roy Is All Around
You», cosopunu o cunvHou 2MOYUOHANLHOU 606ieyenHocu 6 uepy. Kemamu,
HeKxomopule nOOCKazKku Ovlau aoxcuvimu. Hanpumep, uepoka moziu nonpocums Havimu
mypucma, AK0Obl NpUOAUdICAIOWE20Cs K HeMy, HpU  OMOM HUKAKO20 axmepd,
uzobpadxcaiowezo mypucma, He Ovlio u 6 nomuue. Taxue «o0OMaHKuy 3acmagnanu
USPOKO8 BHUMAMeNbHee CeOUmb 3a MeMu, KMo SIGISUICS HACMbIO Uspbl, d KMo Hem.

C6op 6a3bl AaHHbIX NOTEHLUMaNbHbIX NOKynaTenen

C Tex mop Kak Hayaja pa3BUBATbCS MApKETUHI 0a3 JaHHBIX, MHOTHE KOMIIAHUU MPOJIOJIKAIOT
HapaluBaTh KOJIUYECTBO 3aMUCEH O CBOMX NOTPEOUTEX.

ITpomaBIp! XOTAT MOAAEPKHUBATH 63AUMOOMHOWEHUs € KOHEUHBIMH moTpeduTensMu. Eciu
OHHU HE 3HAIOT, KTO Y HHUX IOKYIaeT, UM MpHJeTcs paboTaTh BCIEIy0, 0€3 HaJAekK bl MOBIUATH Ha
pelieHre O TOBTOPHOM 3aKa3e U JOOWUThCS NPUBA3AHHOCTH Mokynatened. OHHM HE CMOTYT
MPEUIOKUTh IOCETUTENIO CKUAKH OT 00beMa MoKynok. OHM He CMOTYT CKPOUTh M3AETHS U YCIyTH
[0 KEJIaHUSM KIIMEHTa W TMOAOTHATh MX IO OINpeiesieHHble MOTPEOHOCTH, €CIM OH HE CTaHET
KaXIbli pa3 3amojHATh MHOXKECTBO PErHMCTPALlMOHHBIX (opM, pacckasbiBas O CBOMX
npennoureHusx. OHM HE CMOTYT MPEAJIOKUTh YTO-TO CHELMAIBHO JJIsi KOHKPETHOTO MOKYIATeNs
0€e3 cBEeJIeHUH O ero NMpeblIyIuX 3aKa3ax.

[To Tem xe caMbIM MPUYMHAM AaHOHUMHOCTH HE Ha PyKy U morpeOutensm. Bes MHOTONETHSS
HCTOpUSL TOBApHO-JIEHEXHBIX OTHOIIECHUN MOATBEP)KIAET, YTO JOBEPUE KIMEHTOB — TaKOM XKe
KanmuTan (UpMBI, KaKk MaTepUalbHbIE IEHHOCTH (2 MOXET, U OoJiee 3HauMTENbHBIN). [lokymarenn
KOKIBIA JCHb NOKa3bIBAlOT, YTO INPEANOYUTAIOT BECTU TOPTOBIK C KOMIIAHUSAMH, KOTOPBIM OHH
noBepsitoT. IloTpedurenu He cTaHYT BO3pakaTh M COOOLIAT MPOBEPEHHBIM KOMITAHHUSIM, KTO OHHU
TaKue, €cId B OOMEH Ha 3TO IOJydyaT HEKOE BO3MEIIEHUE — CKHJKY, BO3BpAT 4acTU JCHETr 3a
MOKYIIKY TIOCJIEHEeH BEpCHM MPOrpaMMbl, MECTO B KJIyOe JIIoOUTesel NTaHHOH TOProBOM MapKu U
T.IL.

Csudemenbcmeo o porycoeHuU UZpywKu

Unoeoa noxynamenu camu paovl ocmasums o cebe Oauuvie. Bom xax smo
npoucxooum 6 maeazunax Build-A-Bear (www.buildabear.com). Bvi mooiceme
0ozadamucs no Haszeanuro («Co30ail MEOBEHCOHKAY), YMO 6 HUX noxKynamenu ve bepym
20MO8ble USPYWKU C HOJKU, d 8 OYKEANbHOM CMbICIE CO30AI0N C80€20 NYWUCTO20 Opyad.

CHavana oHu 8b10UPAIOM ICKU3, NYCYVIO WKYPKY JHCUBOMHO20, 3ameM nepexoosim
6 NYHKM HANOJHEHUS, 20€ MOJCHO CMEWUBAMb 6 PA3HbIX NPONOPYUSX HANOIHUMENU NOO
Ha36aHUAMU  «T110008bY, «00OpOMAy, «00BAMUL U Noyeryu». 3amem NOKynameiu
svlbUpaiom cepoye, Komopoe nomewjaemcs 6Hympsb uepywxu. Ha cnedyowem smane
MEOBEHCOHKA MOIICHO HAYHUMDL «2080PUMbY UIU NPOUSPLIBAMb MY3bIKY. Hepyuxy
MOIHCHO 00emb KAaK OanepuHy, XOKKeUCma Uil MOHCMPA — ACCOPMUMEHM 00edkcobl U
akceccyapos no3geonsem npuoamos emy YHUKAavHoull 6ud. Kax moabko uepyuteunviii opye



000enan, nopa nepexooums ¢ «Omoen UMeH», 20e Kaxcovill NOKYNnameib MONCem cam
3aNOIHUMb KOMNLIOMEPHYIO (OpMY HA uepywKy u pacnevamams e20 (uiu ee)
ceudemenvbcmeo o podcoeruu. Ilocie smozo uepywKy Kiaoym He 8 6aHAIbHYIO0 KOPOOKY,
a 8 cOOCMBEHHbLIL KAPMOHHBIL OOMUK U Hecym domol. Becwy npoyecc 3anumaem oxono 20
MUHYmM — U HOKYRAMeNb NOAYYdem UHOUBUOYALbHYIO USPYLKY, NPAKMUYEeCKU COeNAHHYI0
ceoumu pykamu. Ilpoyecc pesucmpayuu (8vl0auu ceudemenbcme) 6vleco00eH U
nokynameno, u mazazumy. Eciu uepywxa nomepsemcs, 8eiuKu WIAHCHI, YMO KMO-mMo
6epHem ee 8 OnuUdCAUWUL MA2A3uH U @radeney NOLyYum ee obpamuo. A mazazun
cobupaem 6a3y OaHHbIX, npuyem OOIBUUHCMBO KIUEHMO8 CO2NACHbL HOLYYAMb
9NEKMPOHHYIO PACCHLIKY HOB0OCHEU U Y4acmeosamv 8 MAaApPKeMmuH208bIX aKyusx
KOMHAHUU.

Urpel Ha TUQPOBBIX HOCHTEISIX MO3BOJSIOT CHENATh Iporecc cOopa TaHHBIX JIETKUM |
MIEPENIOKUTH €0 Ha MY CAMUX UTPOKOB. 3a4eM UM JJaBaTh KOMY-TO CBOM JIaHHBIE, CIPOCUTE BbI?

Hanpumep, d9roOBI MONYyYUTH MpPH3, OT IOJIB30BATENsl TpeOyeTcs Hekas HHQOpMaus.
MuHUMYyM — UMS U aJpec AJIEKTPOHHOW MOYTHl (WM HOMEp cOToBOro Ttenedona). Hekoropsie
WHTEPAKTUBHBIE WIPHl TPEOYIOT JONOJHHUTEIBHOW HH(MOpMAIMHM TPH TEpexojie K KaxIOMy
clenyroleMy ypoBHIO. UeM Ooubliie KelaHue MOTEHIIMAIBHOTO KIMEHTa MPOJ0JDKATh UIPY, TEM
00JbIlIe BEPOSTHOCTh, YTO OH OCTABUT 3TU JONOJHUTEIbHBIE CBeleHUs o cebe. BaxHo, 4TOOBI
WUTPOK HE PACIIEHHUBAJN ATH OMPOCHI KaK €IUHCTBEHHYIO II€Nb, Paau KOTOPOW €ro BTSHYJIH B UTPY.
OH n0KeH YyBCTBOBATh, YTO MTPAET NTOOPOBOJIBLHO, HHAYE BOOOIIE HUKAKUX CBEICHUI O HEM BBI
HE TMOJIy4uTe, KaK HH cTapaiitecb. B mo0oM cilydae WrpoKH MJOMKHBI MOJYyYUTh YTO-TO
SKBHMBAJIEHTHOE, C X TOYKU 3PEHUS, 32 CBOIO PErHCTPALHIO.

Hanpumep, B wurpe «Jlynnsle roHku» u3 Oonee uem 30 000 wurpokoB 54%
3aperucTpupoBaIuCh Ha caite. OTKIMKM Ha Urpy NOOWIM Bce pedTHHru nomyispHoctd, a CTR
npeBbicri 40%. BoNbIIMHCTBO U3 TEX, KTO ChITpal B 3Ty UTPY, clenanHyto mo 3aka3y Ford Canada,
BBIPA3WIN JKEJaHUE TIOJTYYUTh JOTOJHUTENbHYI0 HHPOpMaLnio 00 aBToMoomie. «ITo ObLIT caMblid
[JIaBHBIN pe3ynbTaT A Hac. Urpel moOyknaroT moTpeOuTesield OCTaBIATh NMPH PErucTpalvu
OOIIMPHYI0 M IIeHHYI0 uHpopMmanuio o cebe», — 3asBwil Toppu ['anmpa, Buie-mpe3wIeHT MO
MapKeTHHTy KaHaJckoro npezacrtaBurenbcTBa Ford. OH Takxke ckaszal, 4TO «aBTOMOOWIIb TOJIKEH
ObITH 3a0aBHBIM, JIOCTYIHBIM U OyAOpa)xaluM — Urpa MO3BOJIMIIA HaM CHIENaTh Ha 3TOM akIeHT B
MO3UIIMOHUPOBAHNH, J]a €Ille TAKUM MHTEPAKTHUBHBIM CIIOCOOOM, KOTOpBIM HaM HE JaBajl HUKAKOU
JPYroi BUJ OHJIAMHOBBIX aKLUWD.

B xonme 2003 roma aBctpanuiickuii McDonald’s permn npuMeHUTh MOOMIIBHYIO CBSI3b IS
cbopa JaHHBIX O CBOMX MoceTuTessix. IloceTurenn Morim HaWTH Ha OOKajdax YHUKAJIbHBIA KOJ,
OTNpaBuTh e€ro Mo SMS nub0 BBECTH Ha calTe aKIUW M TOJYYUTh TOTOJHUTEIBHYIO TOPIIUIO
NPOAYKLUMHU pecTopaHa (B JI0O0M 3aBeleHMH CETH B CTpPaHE BO BpeMsl NCHCTBUS aKIUHM) WIH
OpeHIMpoBaHHBIE WTrpymkud (Ha Mecte). 3a 40 mHel OBUIO 3aperHCTPUPOBAHO OoJjiee IBYX
MUJUIMOHOB YYaCTHHKOB B Bo3pacte oT 11 1o 63 net. JIroOombITHO pacnpeienienne perucrparmii: 1
801 647 wepe3 SMS u 221 391 uepe3 Untepuer.

[TpomMo-urpsl MOKHO HCIIONIB30BaTh KaK 4acTh e-mail-kaMmaHuM — TOTAa OHU IPEeBpaIatoTCs
B HCTOYHUK MTPOBEPEHHON KOHTAKTHOM MH(OpMALIUU, OCTaBIEHHON MOJIb30BATEISIMHU T00POBOJIBHO.
Wnes cocrout B TOM, 4TOOBI 3aMHTPUIOBATH ajapecarta M CIPOBOLMPOBATH €ro IMEpeuTH Ha
onpejeNieHHyl0 cTpaHuily. Ha Heill HyXHO MOATOTOBUTH YTO-TO, YTO TO3BOJUT HalaIUTh
SMOLIMOHAIBHYIO CBSI3b C MOTEHIMAIbHBIM KJIMEHTOM, KOTOPBIA MOCJE 3TOr0 MPHUCTYNAET K UIPE.
«MpI ucnosnb3zyem e-mail, 4ToObI 3aMaHUThH MOJIB30BATENSI HA BXOAHYIO CTPAHMILYy caiiTa, a MOTOM
Arpa caMa 3aBJIEKACT W YAEPKHUBACT IpPULICALIECro», — ACIUTCA onblToM Maiik [lpurrepc,
OCHOBaTeJIb UHTepaKTHBHOTO Meana-arenTcTea Unleashed Media.

B HutepHere mim B MOOWIBHBIX HMIpax TEXHUYECKH OUYEHb IMPOCTO PEaln30BaTh cOOP
naHHbIX. Bompoc B TOM, Kak MX MOTOM HCHOJb30BaTh. B 3TOM ecTh Kak 3TUYECKUH acleKT —
BMEIIATEICTBO B JIMUHYIO JKU3HB, — TaK U MpakThdeckuil. OueHp 4acTo 0a3a JaHHBIX UTPOKOB
XpaHUTCS OTHEJIbHO M YacTO BOOOIEe HUKAaK HE HCMOIb3yeTcs OO0 IMepeceKaeTcss ¢ APYyruMH



0a3amu, B pe3yJIbTaTe YEro OJMH YEJIOBEK MOXKET MOJy4yaTh JBAXKIbl OJHY U Ty kK€ MH(POPMAIUIO.
[loaTomMy cTOMT 3apaHee NPEAyCMOTPETb WHTETpalLMI0 pe3yapTaToB Wrpsl ¢ Bamed CRM-

CUCTEMOM 12, €CJIK 3TO HCO6XOI[I/IMO.

Co3paHue coobLecTB noTpedbutenen

S1 OBI TpeTOKMII pacCMaTpHUBaTh CO3/aHUE COOOIIECTBA HE KaK CaMoOIlelb, a Kak mar K
pelIeHnto ApyTrux 3anad. Hanpumep, kKak BO3MOKHOCTh COKPATHTh PEKJIAMHBIE PACXOJIbI HA BBIBOJI
HOBBIX TOBAPOB M YCIYT WU COSAWHUTH 0a3bl JTaHHBIX MPOQWICH MOIh30BaTENICH C aHATH30M UX
MOKYTIOK JUIS TPOTHO3UPOBAHUS OYIYIIHX MPOJAK.

OO6b1uHO TIporIecc GOPMHUPOBAHUS COOOIIECTBA CTPOUTCS IO CXEME «OT OOIIETO K YaCTHOMY.
To ecTh cHauana OpeH]T WM TOProBasi Mapka oOpaIiaeTcs Ko BCeH 1eNIeBOi TpyIne, a 3aTeM CTPOUT
JWYHBIC OTHOIIEHHS C €€ AKTHBHBIMH YJICHAMH: IOJydaeT IEePCOHAIbHBIC TaHHBIC, BBISBISCT
TOBAPHBIC HOTpCGHOCTI/I U OXKHIAaHHUA, OKAa3blBACT 3HAKKWM BHUMAHUA (H03I[paBI/ITeJIBHBIe OTKPBITKH
Ha JCHb DPOXKICHHS, CICIUAIBHBIC TPEIJIOKCHUS «TOJIBKO st Bac» W T.a1.). OOBIYHO 3TO
MPOUCXOIUT YK€ Mo (DaKkTy MOKYNKH — MPOJABEl] CTapaeTcs yAep:KaTh FOTOBOIO MOKyIaTens Y
cebsi. DTo Joporoi mporecc: 0ObEeMBI IIE€JIEBOM TPYNIbl M OOBEMBI PEATBbHBIX IOKyMHaTesIeH
HECOIIOCTaBUMBI.

WrpoBas jke akius MO3BOJISIET C CAaMOTO Havajia oOpamaThCsi K aKTUBHOW YacTH ayIUTOPHH:
KOMMYHHKAIIUU CTPOATCA C JIIOAbMU, KOTOPLIC euye 00 NOKynKu OLCHHIIN CBOICTBa IMpOAYKTa,
MOJTyYMB BCIO MH(OPMAINIO, HEOOXOIUMYIO Ul YCTAHOBJICHHS TOBEPUTEIBHBIX OTHOIICHWH. U
y)K€ OTHX, 3aMHTEPECOBAHHBIX B TOBape JIOeH cieayeT OOBeIUHATH B MOTPEOHTEIHCKOE
coobmiectBo. MM yke HE HYXHO JOKa3bIBaTh MPEBOCXOJCTBO JAHHOTO TOBapa HaJ TOBapaMu
KOHKYPEHTOB — OHU UCTIBITANIU €ro B JeiicTBuu (B urpe). [Ipu cooTBeTcTBYIOIIEH MOTHBAUHU (M 3TO
JIaJIeKo He BCeTJa MaTeprallbHbIe MOTUBBI) 3TH JIFOU OyIyT MPEICTABIATh B CBOEM KPYyTy OOLICHHUS
MIO3UTUBHBIC OT3BIBLI, ITPUBJICKASA B COO6IJ.I€CTBO BCC HOBBIX W HOBBIX YJICHOB, U K IMOKYIIKC — BCC
HOBBIX U HOBBIX ITOKYTIaTEJICH.

IHonHbli IPUBOJ

JlaBaiiTe HApHCYeM JETBIPE «KONECa» 0OPATHOH cBs3M 13, Graromapst KOTOPHIM aBTOMOOHIE
coo011ecTBa MOXKET «roexarb». HeT Oonbioil pasHuiibl, coznaercs i coodiiectBo B MHTEpHETE
WIN Ha Jpyrod TexHojormdeckoi Oaze. Te ke «komeca» IMO3BOJISIOT pa3BUBATh M HIPOBHIC
coo01ecTBa. A 3Ha4uT, ClIOCOOCTBOBATh POCTY AOXOJ0B €r0 OPraHU3aTOPOB.

12 crRM (amrm. customer relations management) — ympaBieHHE B3aUMOOTHOIICHHSMH C KineHTamd. OOBIIHO
KOMITBIOTEpHAS IIPOrpaMma.

13 Cwm.: X»sHeoH, Y. Internet-mapkerunr / Yopa Xsucos. — M.: FOnutH, 2002
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1. [IpuBJIeKaTEJbHOCTH KOHTEHTA.

Urpa cama 1o cede — 3TO «KOHTEHT», TO €CTh HEKOE COJIepKaHNE, KOTOPOE UTPOKU U3YYaIOT U
B paMKax KOTOPOI'O COBEpIIAIOT CBOM JeiicTBUs. UeM Oonee mpuBieKaTelbHa M3Ha4YalbHAs HAES
UTPBl, TEM MEHbILIE CHJI IPUAETCS TPATUTh HA MPUBJICYCHHE HOBBIX YICHOB U yJIEpXKaHUE CTapbIX.
Ecnu Bce cpenaHo rpaMOTHO, TO MIPOKM CaMM HA4YMHAIOT IPOU3BOJUTH HOBOE COJAEpKAHHUE B
paMKax H3HayalbHOM UHQpacTpykTypbl. Hampumep, npoctble mpaBuia U jgoctynHocTh Cof
eecardgame TIO3BOJIIIOT «UTPAThy B Hee OECKOHEYHOE KOJIMYECTBO pa3 KOMY YTOJHO.

Coenaii 3mo ¢ omxpvimkoii!

THloumu 60 6cex Kpynmvix 20podax 6 Kaghe, pecmopanax, CHOpmKIYoax u nPouuUx
NYOIUYHBIX MECTAX CMOSIM CIOUKU OECHIAMHBIX OMKPLIMOK — 6€pu CKOIbKO X04ellb, Ha
paodocmov  pexiamooamento. Cymv Coffeecardgame 3axmouaemcsi 6 mom, umo HAOO
83Mb U3 CIMONKU PEKIAMHBIX OMKPLIMOK O0O0HY, HANUCAMb HA 00PAMHOL CMOpOHe
npocmoe U JHcugoe NUCLMO U NOTONICUMb OMKPHIMKY O0OPAMHO 6 CMONKY, 6 KOHey.
Cmolcnog y uepvt Modcem Oblmb MACCd, U KAACObLU HA CAMOM Oelle NPUOYMbLEAent CMbICI
cam, mem uepa u xopowa. /lenaemcsi 6ce @ pacueme Ha 1ioo0etl, KOMOopbvle NPoYmym gauie
NUCLMO U YMO-MO NOYYECMEYIOM. A NOMOM NOYYACMEYIOM Ul He HOYHACMEYIOM 6 uzpe
camu. Tax MOJCHO 3HAKOMUMBCS, COOOWAMb O KAKUX-MO COObIMuUsX, cobupamo
Qrewmob-akyuu U npocmo Oeramv A00AM  cropnpusvl.  MooicHo  ycmanogumb
SNUCTOIAPHOE 0bWeHue uYepe3 KpouleyHvle ab3aybl ¢ HeU3BeCTHHuLIM YUmMAamenem,
MOMNCHO OblMb AHOHUMHBIM UIU, HAODOOPOM, OCMABUMb CE80U KoopouHambl. Taxum
HeXUmpulm 00pa3oM MOJICHO YCHMPAUBAmMs MHO20NOIb308AMENbCKUE NOULA208bIE USDYL,
Hanpumep bypume, pacckasvl ¢ NPOOONAHCEHUEM, UHMEPAKTNUBHBLE «KAPMbL COKPOBGULYY,
«cobepu Koanekyuroy U m.0. Hepbl MONCHO UHMEZPUPOBAMb 6 BUPMYAIbHOE
co00Wecmeo — ompanicams xXo0bl (U Mo20a NOAEAMCsL KIAHbL, SPYRNbL N0 UHMepecam u
HauHemcsi Oumea 3a OMKPBIMKU MeHCOy YUACMHUKAMU) UTU PelimuHe aKmueHOCmu
MedHcOy pasHbimu Kage (mouxkamu, 20e pacnpocmpansiomes becniamuvle omkpvimku). K
CnadviM CMOPOHAM MAKOU USPOBOL KOMMYHUKAYUU OMHOCAMCS HeOOIbULOU CYMMAaPHbILL
oxeam u Heghopmanuzyemasi oOpamuas céa3b Medcoy omnpasumenem u HOIydamenem
NOCTAHUSL.



2. JIo1ILHOCTH YJICHOB.

Urpa HeBo3MokHa 0e3 oO0ImIeHusT MeXAy urpokamu. M dem Oosbliie OHU OOMIAIOTCS MEKIY
co00il 1 HOBHYKAMH, TEM JIOJIbIIIE OHM HAXOMATCS BHYTPH HIPBI, BO3pACTaeT MX BKIJIAJ B OOIIYIO
paboty u goBepue Apyr K aApyry. CooOIIecTBO CTAaHOBUTCS 0oJiee KPEIKUM, U 3TO CIIOCOOCTBYET
YBEJIMUYEHUIO BPEMEHH, KOTOPOE UTPOKH MPOBOIAT B «UTPOBOM MHPE», U MEHBIIIEMY BHIOBIBAHUIO
yieHoB. CyliecTBOBaHHE COOOMIECTBA 3HAYMTEIBHO OOJETrdaeT 3aayd CIIy>KO MOCIENPOJaKHOTO
oOciyxuBaHusi. KoHCynbTalluK OMBITHBIX MOJb30BaTeNleld MPOAYKTa 3a4acTyro Ooyiee MOJHBI U
II0JIE3HBI, YeM O(PUIIMATIbHBIE O0BICHEHUS CITYKO MOAEPKKH.

3. IIpo¢uin UrpoKoB.

Kaxk npaBuiio, ygactue B urpax rnoapasymMeBaeT pErucTpaluio YYaCTHUKOB, a 3HAYUT, MOKHO
Jlajiee CIEIUTh 3a UCTOPUEH INOBEIACHUSA KOHKPETHOIO 4YejlioBeKa B wUrpe. M Ha ocHOBaHMU JTHUX
JAHHBIX IIpeajiaraTb €My HAacCTPAaWBaeMble II0J, HErO PEIICHUs, HHTEPECHBIE PEKIaMOIATEII0
TOYHOCTBIO MOIAJaHuUs.

4. TpaH3aKHI/IOHHLIe NMPEAJI0KCHUS.

Urpast, yenoBek mosyyaer oOpaTHYIO CBSA3b B BUJE IMOOIIPEHUH, KaK BUPTYaJIbHbIX, TaK U
BIIOJIHE MaTepuaibHbIX. BO MHOrMX urpax npeaycMOTpeHa KOHBEpTalMsl BUPTYaJbHBIX BAJIIOT B
peanbHble MpPEIMEThl M HUCIOJIb30BaHUE OOBIYHBIX JIEHET. OJTO «KOJIeco» 00OecreyuBaeT
¢unancoByto 3¢¢extuBHOCTS coobmectBa. Illmpokas moTpedutenbckas 0Oa3a TpUBIEKAET
peknamonateneil — B yactHocTH Juist product placement B Tkanb urpsl. KanuopHauiickas koMnaHus
There Bnoxuna 33 MWUIMOHA AONIApOB B pa3paboTKy M packpyTKy cBoeil urpsl Menlo Park.
OCOOEHHO MHTEPECHBIM IPEJCTABIAETCS TOT (aKkT, YTO OJHUM M3 OCHOBHBIX A0xoaoB There or
UTpbl OBLIM CyMMBI, KOTOPbIE TIEPEUUCIISITN PA3TUYHbIe KOMIIAHUM 32 TIPABO BOWTH B BUPTYAJIbHBIN
MHUp CO CBOMM OpHMIHMHAJIbHBIM OpeHIOM. Tak, BUPTYaJbHbIE JKUTEIU MOIVIM HOCUTh KPOCCOBKU
Nike u mxunHch Levi Strauss.

MarmmHa MOXeT 1moexaTh M Ha TpeX KoJiecax, TOJIBKO HeIoJro, A0 Ommkainmeit cranmun TO.
Tak 4uro syumie MMeWTe 3amacKy M MCHOJb3yHTE MOTEHIMAl BCEX UYETBHIPEX «Kojec» oO0paTHOU
cBsa3u. U rmaBHOe — He 3a0yAbTe clesaTh pyib U MOJIYYUTh IpaBa — 0€3 BOAMUTENS aBTOMOOWIIb
1100 HE TPOHETCS ¢ MecTa, TUO0 OBICTPO CKATUTCS B KIOBET.

KuyT un jenenen

Kak mpaBuio, cooOiiectBa (GOpMUPYIOTCS BOKPYr OOImIed menw wim jauaepa. Mrposoi
mporecc, OCOOCHHO €CIM OH MOJKPEIUICH «JIETeHIIOW» W3BHE, MOXET Ha HEKOTOpOoe BpeMs
00bEeTMHUTHL Macchl Jrojel. Ho cooOmiecTBo He MPOJEPKHUTCSA TOJIr0, €CIIM HET arpecCUBHOU
BHEITHEH Cpeibl M €CITU JIFOIM BHYTPU HETO HE CMOTYT OPTaHUYHO JOMOJHATE APYT APYTa.

BHeminelr cpenodt OOBIYHO BBICTYNACT TKaHb Wrpbl. Pemkas wurpa oOxomurtcs 0e3
COIEPHUYECTBA, a 3HAYUT, UTPOK JODKCH MOOWIM30BATh YCHIIMS WJIH UTPOBBIC PECypChI, YTOOBI
noOeIUTh JPYTUX WIPOKOB WIIM HWIPOBBIC KJIaHbl (KoMaHiabl). WTIpOKHM MOTYyT OOMEHHBATHCS
MHEHUSMH, KaK JIydlle TPOUTH TOT WJIA WHOW CIIOKHBI YPOBCHb WIPHl — B 3TOM CiIydae
arpecCUBHOM BHEIIHEH CPEIOi CIIYKHUT peann3alus UTPOBOTO MUPA.

DT0 MmepBoe MPaBUIIO IPH KOMaHA000pa30BaHUH, METOI «KHYTaY.

Ho ropa3no BkycHee v TyMaHHEE UCIIONIBb30BaTh «IPSHUK». [lonpoOyiiTe pa3douTh UTPOKOB Ha
MEJIKHME TOATPYMIBI, KAXKIOH W3 KOTOPBIX JAeTCs TOJbKO YacTh WHQPOpPMAIMU, W OHU CAMH
MOTSHYTCS JIPYT K JAPYrY Kak MarHuThl. J[si moOeabl UrpokaM TPUAETCS OOMEHSTHCS CBOMMU
qacTsIMH WH(OPMAIMK, YTOOBI MMONYYUTh MOJTHYI0 KapTUHY COOBITHH. Takum o0pa3om, KasKIblid



HY)KIAeTCS BO BCEX OCTAJIBHBIX. JTO HA3bIBACTCS METOJIOM «XYpHOM mwiby. Paboras Han
3aJjauaMy, KOTOpbI€ MOTYT OBITh PELIEHbl TOJBKO KOJJIEKTUBHBIMH YCWIIMSAMH, HIPOKU U3
COIIEPHUKOB MPEBPALIAIOTCS B COIO3HUKOB.

Korna neGonpmas HoBOcuOupckas ¢upma «Poccn» BBIBOAMIA Ha KpailHe HACBIIEHHBIN
PBIHOK JiefieHIbl «Jlporcuy», OHa MO3MLMOHMPOBANA MX Kak JeAeHUbl-urpy. s cokparieHus
3aTpaT Ha MeJua YCJIOBUS WIPhl M 3aJaHus IedaTaluch NpsMO Ha ynakoBke JjefaeHuoB. Ilo
MpaBWjIaM JIe€TU JOJDKHBI ObUIM cOOpaTh KOMaHAY €IMHOMBIIUIEHHUKOB U BMECTE BBINOIHSTH
3aJaHus, 4YTOOBl PACCUMUTHIBATH Ha npu3. TakuMm oOpa3oM, OETH CTAHOBWIMCH HOCHUTENSMHU
«BHUpYyCa» U MPUBJIEKAIN B UTPY (U MOTpeOIICHNE JIEAECHILIOB) BCE HOBBIX YUYaCTHUKOB. Bech Or0/KeT
COCTaBHJI OKOJIO ABYX TBICSY JOJIJIApoB. XOTs JIEIEHIbl HUTJIE HE PEKIaMUPOBAINCH, IO UTOraM
KaMITaHUM CPEIU BCEX JIEACHIIOB, Ha3bIBA€MbIX MOTPEOUTENIMU CIIOHTAHHO, MPOIYKT «Jlpomcu»
3aHsJ1 BTOPOE MECTO Mo npojaxaM B HoBocubupcke, ycTynus nuiib «Uyna-uyncy».

OO6y4yeHue KakK pa3Bne4vyeHume

Jletn ywarcs M MO3HAIOT MUpP B UrpoBoil (hopme. MrpoBble KOMMYyHHMKAalUu OOpIOTCS 3a
MpUBJICYCHNE BHUMAaHUS HapALy C JAPYyrUMU KaHajaMH, HO aneJuIupyloT K peOeHKy,
COXPAHMBILEMYCS] BHYTPH Ka)KJI0T0O U3 Hac.

OOydeHne Kak pa3BJICUYCHHE — CHJIbHas (opma BiausHUS Ha HrpokoB. OCOOEHHO 3TO
aKTyaJbHO JUII TOBapOB W YCIYyT, HE YCIEBUIMX IOKa NMPOHMKHYTh B CO3HAaHHE MOTPEOHTENEH.
Uepes urpy He MpOCTO CO3AAETCS OCBEJOMJIEHHOCTh O HOBOM HPOAYKTE, HO CaM MpPOIYKT
CTaHOBHTCS TJIABHBIM UTPOBBIM NPEIMETOM, TOTEMOM, 0€3 KOTOpPOro Bcsi Urpa He coctoutcs. Ero
MPUMEHEHUE TIOKa3bIBaeTCsl B JEHCTBUM, TO €CTh HMIPOK CaM Yy4YacTBYeT B BHUPTYaJIbHOM
TECTUPOBAaHUM HOBOTO JJs ce0si ToBapa, W OJHOBPEMEHHO YCTAaHABJIMBACTCS SMOLIMOHAIbHAsS
MIPUBS3aHHOCTH K OpEeHITY.

H:zp azoBanme

B pekname yacto co3garoTcsi IMHAMUYECKHE CTEPEOTHUIIbI, MPELEIEHThI, OMOTIaoIINe
NOTPeOUTENIO B CUTYALMH PealbHOTO BbIOOpaA COBEpLIATh EHCTBUS «Ha aBTomuioTey. Hampumep,
OHJIAMHOBBIM UTpoBOM cepuan «lloTpedurensckue HUrpe» (0 KOTOPOM peub TMOUACT B TJIaBE
«Product placement — om xumo 0o HnmepHema» ) B 3TOM CMBICIE [AeT PEKJIAMOAATEIIO
BO3MOKHOCTh TIOBJIMATH Ha Oyjylee MOBEJACHUE CBOETO MOTEHIMAIBHOTO KimeHTa. Kaxkmas ero
cepusi OCHOBaHAa Ha TUIHWYHBIX CLEHKaX W3 XXKU3HHU, C KOTOPBIMH KaXKIbli M3 HAC CTaJIKUBaeTCs
MPaKTUYECKH exXelHeBHO. Wrpoku ywarcs oTcTamBaTh CBOM IpaBa B Mara3uHe M NapajuleIbHO
MOJTy4YaroT UH(OPMAIMIO O pPeaIbHBIX TOBapax M yciyrax, IOMOTaloOIUX UM YJOBJIETBOPUTH CBOU
noTpeOHOCTH.

Hrposoil mporecc momoraer oOydaTb HUIPOKOB OCOOCHHOCTSM IPUMEHEHHUS ToBapa WU
MOKa3bIBAET, KaK BECTH ce0sl B TOM WM WHOW CHTyamuu. DTO OCOOCHHO aKTYyaJIbHO JUISI HOBBIX
toBapoB. Hampumep, B urpe Intel «Macrep mponaxk P4» Mbl o0yyanum HpoaaBLIOB METOAUKE
oOmienust ¢ 12 tunamu noTpeOuUTENEd, COMHEBAIOUIMXCA B IMOKYIKE HOBOIO Ha TOT MOMEHT
nporeccopa Pentium 4.

Hzepa «Macmep npooaric P4» ona Intel

Kozoa xopnopayus Intel evinycmuna noswiii npodykm — npoyeccop Pentium 4, —
e20 mpeouwlecmeennux, Pentium 3, ne ycnen ewe ucuepnamv c80u 603MONCHOCMU U
Hpasuics noavzogamenim. K momy oice yena P4 Ovina eviue, ycmanoska npoyeccopa
mpebosana Om noib308ameisi He NPOCMO HOKYAKU OONOJIHUMENbHO20 «dicene3ar», a
KApOUHAbHO2O 00HOGNeHUs Komnblomepa. B osmux ycnosusx mpebosanucv evicoxue
CHOCOOHOCMU  MeHeddcepo8 Nno  npooasxcam, umobsl mopeosns nouwna. Ilepeo
oucmpubviomopom ASBIS cmosna 3adaua uavimu nymu yeeauuenust npooadic Intel



Pentium 4 uepes ceoti ounepckuii kanan. Takum oOpazom, yenregoul ayoumopueti O0NXHCHbL
ObLIU CMAmMb KOPNOPAMuGHsie NOIb308AMEI.

Hamu 6vina svibpana gopma ounaiinosou uepvl-mpenunea, 1) mecmupyroweu
3HAHUSL MeHedJCepo8 NO Npooadxdcam Hawux Ourepos u 2) nosviwarwel ux
npogeccuonanvHoe macmepcmeo. Mol onpedenunu 4 epynnvl nompeoumerneti, Komopbie
MO2U ROLYHUUMb HAUOOTLULYIO Gbl200Y OM UCNOAL30BAHUSL HOB020 npoyeccopa. Buympu
Kadicooll epynnvl Mbl YCmManosunu 3 yposHs 20MOGHOCMU K NOKYHKe (U2pogble YPOGHU
cnosxcnocmu). Takum obpazom, K uepoky (npooasyy) 6 ogpuc «npuxoounuy 12 paznuuusix
nepconasicet, Kaxcovlli U3 KOMOpuIX UMell C80U XapaKkmep U C80U al2opumm noseoeHus
HA OCHO8Ee MUNOBbIX NOBEOCHYECKUX pPeakyull, KOmopvle Y4umvléanu UHOUBUOVATbHbIE
momussl nokynku. OHU HAUUHATU 6ecmu OUanioe, 20e USPOK GbICMYNAN HA CIOPOHE
npooasya. Ilocne kascooi penauxu nokynamesis npooasey 00JiceH Obll 8b10paAMb 0OUH
U3 HECKOMbKUX 8ApuUaHmos npodomicenus becedvl. Taxoice y npodasya 6viia
B03MOIACHOCL NPEONIONCUMb KIUEHMY Yall, 0opMUms CKUOKY, RPUSTACUMND HA CEMUNAD
unu nodapums cygenup. Bce Oelicmgusi ucpoxa OYeHU8AIUChL NO CHeYUATbHOU WKALe
OYEHOK. YuacmHuux moe uepamov HeoSpaHudeHHoe KOIUYeCmaeo pas, Ommadugds npuemsl
npooasicu Pentium 4 (exniouas smansl  YCMAHOGIeHUS KOHMAKMA, ONpeoeieHus
nompebHocmell, npeseHmMayuu, pabomvl ¢ B03PANCEHUAMU U 3AKAOUeHUs coelku). B
uoeane uepox 00JiCeH Npooamsv npoyeccopvl cem 12 supmyanvHbIM nepcoHaddcam 3a
HauMeHbulee KOIUYecmeo umepayutl, 3apabamsleéds uspogsle OUKu.

THockonvky uepa Ovinia paccuumana Ha Ounepos, KOmMopbvie NOKYNAIU ONMOBble
napmuu npoyeccoposé vy ASBIS, 6 ¢unarbhom petimunce YHUMbvlBAIOCH MAKI’CE
KOMUYECme0 KYNIAEHHbIX 34 8peMst nposederus uepovl npoyeccopos. C noMowpio maxozo
HeoObIUHO20 CHOCOOA NPOOBUIICEHUS. OUCPUOLIOMOP cyMen npodams 6oiee NoIymopa
mulcay npoyeccopos Intel Pentium 4 3a 00un mecsay mpaouyuoHHO20 1eMHe20 CHUNCEHUS
NOKYNAMENbCKOU  aKMUBHOCHIU, YO OKYRUNO 3ampamvl HA HPOU3BOOCMEO USDbI.
Hacronvro uepa cnocobcmeosana noGulUEHUIO KOMMYHUKAMUBHBIX HABLIKOG y OUNEPO8
Intel 6 pabome c pasnvimu epynnamu Kir0yedblx NOKynamenel, 1yuue 6ce2o CKaxcym ux
cobcmeenHble 8bicKazvleanusa. «Hoes oueHb nompasunace, cnacubo 3a penaxcayuio
oymamenvhvix moiuyy». Anexcandp Muponos, product manager, R-Style Computers,
Poccus.

«Hepa OeticmeumenbHO He MOAbKO HOMO2ILA 8 HABLIKAX NPOOANC NPOYECCOPO8, HO
U NO360IUNA 6bIGECTNU OOUWjeHUEe C KIUCHMAMU HA KAYeCMBEHHO HOBblU YPOGeHb!)
Muxaun Benxos, OO0 «Heonodaxcuky, Yrpauna. «A ucneiman ,,Macmep npooasic* u
ObLL NPUAMHO YOUBIEH Kawecmeom uepvl u ouanozos. Hadewcv, smo O6ydem yenuwvim
skiadom 6 ykpenienue nozuyuil Intel, a makowce nozgonum urmezpamopam NOOHAMb
npooadicu Ha 3anaaHupo8anvill yposenvy. Onee bypasyos, DSM, Intel.

OOydeHrne MOXKET BBIpAXKAThCSA M B JIOHECEHWH BCETO OJHOW BakHOM uaeu. Hampumep,
MunucrepctBo BHyTpeHHUX aen CoeauneHHoro KoposeBcTBa OTKPBUIO BeO-CalT, Ha KOTOPOM
CTYJEHTBI CMOTYT HalTH MOJIE3HBIE COBETHI O TOM, KaK M30exkaTh orpabiienus. M mourpars B Urpy
«Kebabaron Jlpuuum Tumncona». B stoii urpe cryaeHt J[PHHM BO3Bpamaercs JOMOW IOCHe
BEUEPUHKH B KIIyOe U TepseT nmo aopore kitoun. Ero 3agaya — nomacte k cebe B 10M, MUHOBAB BCe
MPEIATCTBH. JTa KOMIbIOTepHasi Oe3enulla COASPKHUT BEChbMa CEPbE3HYI0 HMJICI0: €CIH UTPOKY
win [IpHHM yAanoch nmonacth B oM 0e3 KJto4a, TO K€ CaMOe MOXKET CeslaTh U rpaduTeb.

TecrupoBanue

Hpyroit ctopoHoil oOyuaromieid (yHKIMHA WTP SBJISICTCS TECTUPOBAaHUE 3HAHWUW B WUTPOBOMU
dbopme.

OnvH W3 TPOW3BOJMUTEICH OBITOBOM TEXHUKH PEIIWI IMPOBEPUTH, HACKOJIBKO XOPOIIO
TOPTOBBIN TMEPCOHANT PO3HUYHBIX MarasMHOB 3HAET €ro mnponykiuio. beuta opranuzoBana SMS-
BUKTOpPWHA, B KOTOPOW IMPOAABEIl 3aIOJHSII JaHHbIE O ce0e: MMs, KOHTaKTHYI0 WH(POPMAIHIO U B
KakoM MmarasuHe pabotaeT. /{anee oH oTBedan Ha BOMPOCHI BUKTOPUHBI O TEXHUYECKUX aCTEKTaX



MIPO/IaBAEMOM TEXHUKM M HEKOTOPbIE BONPOCHI II0 HCTOPHUM TOProBo Mapku. B wurore
MIPOU3BOIUTENL COOpan UH(OPMAIMIO O TOPTrOBBIX TOYKAX, YMCICHHOCTH TOPTOBOIO MEpCOHANA U
ypoBHE ero noaroroBku. Ilo pesynabTaram Jydiine NpoJAaBLbl NOIYYHIN MOOLIPEHHE, a ciaalble
ObUIM MPUIJIALIEHBl HA CEMUHAp MO NMpo(ecCHOHANBHOM MOATOTOBKE 3a CYET TOProBoi Mapku. B
«Macrepe mnpogax P4» uz 768 mnpencraButeneid 157 koMmaHui — OUIEPOB KOMIIBIOTEPHBIX
KOMIIOHEHTOB TOJIBKO 13 HIpOKOB JOCTUINIM MAaKCHUMAJIbHOTO pe3yibTaTa MU IOJYYHMJIM 3BaHHE
«'ypy mponmax» M IMOYETHbIE IUIUIOMBl. MBI HE MNPOBOJIMIM MCCIEAOBAHUM, MOMOIJIO JIU 3TO
TECTUPOBAHUE B JAJBHEHIEH Kapbepe UIPOKOB, HO MHE PacCKa3blBaJld, YTO BCTPEUYAIH B PEIOME
MIPOJABLIOB CTPOUKY 00 Y4acCTHH B 3TOM UIpE.

MoBblWweHne y3HaBaemMoCTu 6per,a n ocBeaomMneHHoOCT ayautopumn

Kakyro Obl 3a7jauy BBl HM pellajy, B JIIOOOM ciyyae Bbl XOTUTE, YTOOBI JIFOJU 3aIIOMHUIIU
Ha3BaHWE Balleld KOMIIAHWU WM ToBapa. lMHaue Kak OHM MOTOM Y3HAKOT, T/E MOJYYHTh
peKIaMupyeMbIi TPOAYKT?

B3srisiHuTe Ha CBOIO TOPrOBYIO MapKy (WM MPOAYKLMIO, MM YCIIYTY) U 3a/1aiiTe cebe BOIpoc:
KaKk urpa MOXET OTpa3uTh WIM pa3BUTh €€ HIAeHTHYHOCTh? Co3gaHMe WIPOBOM cpeibl Uis
norpeOuTeneil o3HayaeT «OoJIbIIe BOZMOKHOCTEI», a HE «albTEPHATHUBAY IPYTUM MapKETUHTOBBIM
NEUCTBUSIM KOMITAHHUH.

NHbIME crioBaMu, B Wrpe AOKHA OTPaKaThCs 0OIIas cTpaterdusi KOMMYHHUKAIUH, TPOCTO
YCHIIMBAsACh B HEKOTOPBIX MOMeHTax. Urpa Oosiee BHIMYKIO MOXKET MOKa3aTh COOOIIEHNUs, KOTOpPhIE
HY>KHO BJIOXKHUTH B T'OJIOBY KJIMEHTA.

Pa3menienue orotuna ¥ UCHOJIb30BAaHUE KOPIOPATUBHBIX IIBETOB — 3TO TOT MUHHUMYM,
KOTOPBIH TOJKEH OBITh BHITIOIHEH.

Ho »To Bpsin 11 0 MHOTOM CKa)Ke€T WIpOKaM, eciii Mapka HoBas. [losTomy 3amaua urpsl —
BbI3BaTh HY>KHBIE BaM aCCOLMAIINH, KOTOPbIE MOKHO OYJET CBSA3aTh C TOPrOBOM MapKOH.

[ToBTOpsieMocTh OJOKOB WUIphl WJIM TOBTOPHbIE BH3UTHl B HEE MOAHMMAIOT YpPOBEHb
OCBEJIOMJICHHOCTH O OpeHsie crioHcopa. Kaxaplil pa3, Korja oJluH U TOT e YEeJIOBEK UI'PAET B TY XK€
caMyl0 WTpy, 4acTOTa €ro KOHTaKTa ¢ OpeHIOM (WM BCTPOSCHHBIM PEKJIAMHBIM COOOIICHHEM)
pacrer. Uem oHa Oosblie, TeM OOJbIlE IIAHCOB 3allOMHUTH OpeHn. Kornma urpok mpourpsiBaert,
«Ero 2ro ymemisiercs M IpOTeCcTyeT», Kak cka3ainu Obl rncuxosnord. OH WM OHa HaBepHsSKa
BepHYTCS 3—5 pa3, uToObl noOuTHCS moOenbl. Camblii aKTUBHBIM ydacTHUK «US: TaiiHa Tpex
OKEaHOB» 3a Mecsll ceirpan 174 paza u 70 pa3 cyMen yiaydIIUTh CBOM PEUTHUHT (MTpasl B OOIIEH
CJI0’KHOCTH 61 yac).

Y3HaBaeMOCTh OpeHJ1a U OCBEIOMIIEHHOCTh ayAUTOPUN MOXHO IMOBBICUTH JAaKE€ B «TOPSAUUID)
MPETHOBOTOJIHUN  TMEPHOJ,, KOTJa KaHalbl KOMMYHHKAIIMM TEpPEerpyKeHbl peKIaMHBIMU
npeiokeHusiMe. [lo3apaBuTenbHas OTKpBITKa pekiiamMmHoro areHrcrBa Enlighten He Tonbko He
3arepsuiach B CyeTe CpeAd MUJUIMOHOB JAPYTUX OTKPBITOK, HO mpuBiekia BHuMmanue 50 000
MOCETUTENICH, Cper KOTOPBIX OBLIM M KIHMEHTHI, M TPEICTaBUTENH mpecchl. [loMnMo HuX 00
areHTCTBE Y3HaJl MHOTHE MOTEHIHAJIbHbIE 3aKa3YUKU, U B UTOTE TMATh W3BECTHBIX MHUPOBBIX
OpEeH0B 3aKJIIOUMUIIU C areHTCTBOM KOHTPAKThI Ha 00CITyKUBAaHHUE.

Yro xe oHu chenanu? OHH MPEANONOKWINA, YTO B MPEJABEPUN MPA3THUKOB HEBO3MOXKHO
MIOCETUTh BCE MPE3ECHTALMN U BEYEPUHKHU, U CO3/AIU «T€HEPATOp BEKJIMBBIX O0TKa30B». Urpoky Ha
caiiTe mpezasaragoch OTBETUTh HA HECKOJIBKO BOMPOCOB (TUM BEUEPUHKHU, OTHOIICHUE K €€ X035 UHY,
TOH MHUChMA M T.II.), IOCJIE€ YEro €My BbLIABAJICS TEKCT U3BUHEHUS, KOTOPHII MOXHO OBLIO TYT XK€
MOCNaTh MPUTTACUBIIEMY C OTKAa30M MO «yBa)XUTEIbHOU MpuYHHE». KoIrmuecTBO BCEBO3MOXKHBIX
KOMOMHAIMIA TPEeBBIIAN0 268 MHJUTMOHOB, IMO3TOMY MHOTHE BO3BpallaIUCh K Hadally W
TIEPEUrphIBAJIN CBOU OTBETHI, MPOCTO UYTOOBI MMOCMOTPETH, KAKOE MUCHMO €II[E€ MOXKET MOTYYUThCS.
20 000 M3BMHMTENBHBIX MUCEM OBUIO OMpaBIEHO 3a Tpu Henenu a0 HoBoro roga (M3HavaabHO
areHTcTBO oTnpasuiio 3000 ccbUIOK HA CBOM CEPBUC).

Xopomiei 0CBEJOMICHHOCTH MOXKHO TaKkXe TOOWTHCS, JaBas y4aCTHHKAM BO3MOXHOCTb



MOJTyYaTh MOJICKA3KH WIIH JOTIOJTHUTENBbHYIO HH()OPMAIIHIO, B KOTOPOIl 3aMHTEPECOBAHBI UTPOKH.

MoTuBupoBaTh IEepexobl Ha CaliT pexaamMupyeMoro OpeHaa MoXKHO U Tak. B urpe «Bcxonsl
U JI0XOAbD» HUIPOKU TMPOXOAMIU TECT, ONPEIENSIOINA MX (UHAHCOBBIA TEMIIEPAMEHT, U B
3aBHCUMOCTH OT OTBETOB MOJYyYalld PEKOMEHJALUU OT YIPAaBJSIOMEH KOMMAaHUU «Ypaiucudy,
KaKOH MaeBOi MHBECTUIIMOHHBIN (oH BEIOpaTh. KpoMe Toro, B Cirydae moOe1bl Ha OCHOBE JTaHHBIX
TECTUPOBAHUS UI'POK IMOJTyyan nail ot Hanbosee noaxonsuiero emy [1M®Pa. Pazymeercs, kaxaomy
OBLIIO MHTEPECHO, KaKOU MPHU3 MOXKHO TOIYYUTh, U B UTOre OoJiee 12% WIpOKOB MEpeNnId Ha CalT
peKIamMoaTes.

IIpomo-uzpa «Bcxoowt u 00x00b1»
Qunancosas Kopnopayus «Yparcuby pewuna noxazamv NOMEHYUATbHBIM

Kiuenmam npoyecc u 6vi200bi uneecmuposanus 6 IH®w 146 ueposoii dopue.
Ocnosnoii goxyc oenancs na IIHDwv1 «JIyxotiny, Komopvimu ynpasisiem KOMNAHUsl.

B xomnanuu «Pedxaa mapxa» poounace uoes nycmume HAO NOLEM DbIHOYHbLIX
B03MOXMCHOCMEL 8EPMOJIEM, KOMOPbIM YNPABIAL UZPOK U NPUYEIbHO cesl 0eHbau. Hepok
NnoCMosiHHO 6uden Ha 6opmy eepmoiema A020mun «Ypaicuby, a noae uzpvl ObLIO
0(opmaeHo 6 HOBbIX KOpnopamugHelx ysemax. Takum obpazom, uepa 0vLIa 4ACMbIO
ooweti kamnanuu 2005 200a no pedpenounzy @unancoso epynnuvl « ¥Ypancudy. Ilonadas
Ha 3eMi0, 0envbeu mym dice npopacmanu. Buzyaneno, eciu denveu nadanu Ha yuacmox ¢
OMHOCUMENILHO HUZKOU O0XOOHOCMbIO (30710MO0, aKyul, 8AII0MA), Mo 8blPACmMAld mpaed,
a npu nONAOAHUU HA YYACMOK C BbICOKOU O00XOOHOCHbIO (naesvlie UHBeCMUUUOHHbLE
@onovl «Jlyxouiny) — evipacmanu 0epeswsi.

Uepox mabmodan Ha npubopHOu 00CKe 3 NPOYEHMHLIMU HOKA3AMENAMU
00XOOHOCMU U PUCKOBAHHOCMU BLONCEHUS 8 KOHKPEMHblU YUaCMOK U MO2 8bl0Uupamo
cmpamezuio CamMoCmosAmenbHo, 8K1A0bIBAs OeHbeU HA UHMePeCHble eMy YYACMKU NOJIAL.
Koeoa y eepmonema 3axanyueanocv «monaugo», mo ecmv 6peMs uepbl, Uepox euden
pe3yibmam nocesHou. M na ciedyouem yposHe Moz CKOPPEKMupo8ams CMpamezuro,
umobwsl nonyyums borvuie oernee. Ilepsuill yposens Obil «OeMo-6epcueily, 8 Heco MOICHO
ovL10 ucpamev 6e3 pecucmpayuu. Ilocnre 6mopoeo uepox moz npoumu mecm Ha CB0ll
Qunancosvlll memnepamernm u HOAYUUMb pekomeHOayuu, 6 kaxue [THDv1 emy ayuuie
6ceco uHeecmuposams cou coepexcenus. Illomumo obyuarouezo MomeHma Mol
ROCMAapanucy pasHooobpasums uzpy u coeiams ee paszeiekamenvHoil. Hanpumep, 6oponsi
KAe8anu 6cxodvl, a HA 9KpaHe NOAGIANACL NOACHUMENbHAsE Haonucv «buporcesvie
cnekynsnmol ,, copacwigarom‘* axyuuy. Hao nonem unocoa wen 00cob u oadxice naoan
memeopum. A KAK NOOCKA3KA HA CAMBIX NPUOBLIbHLIX YYACMKAX CMOSIA Mabiuyka
«YepHozem!».

Uepa Ovina pasmewena 6 nepuod noxkaza HONYIAPHOZO Mmeaeuwioy ¢ OuzHec-
yraonom «Kanouoamy. Ha caiim wioy 3axoounu, Kax npaguio, Moaooble Cneyuaiucmol u
MeHeddicepbl  pa3Ho2o  YyposHsa, Komopwle cmompenu THT u  ummepecosanucy
HOOPOOHOCMAMU, U MO2IU cbiepamb 6 uepy «Bcxodvl u 0oxodwiy. Ilo damnvim TNS
Gallup Media, cpeonsis oons woy «Kanouoamy y yenesoil ayoumopuu om 18 0o 30 rem
ovina 11%. bonee 10 myiciau uespoxos noayuuau npeocmasieHue 06 UHEeCmupo8anHul 6
IIUDwv (193 200 nocemumenei caiima woy 3a mom Jice nepuood). 3axazuux noayyun
bazy uz 1642 3apecucmpuposanHvix noIb308amenel, ¢ KOMOPbIMU MONCHO OblIO
nPO0oNNHCaAms cCmpoums omuoweHus. Ilamepo ayuwux uepoxos noayuuiu no I naio mozo
@onda, xkomopulii 6 HAUOOIbULE CIMeNnenU OMPAdICAl UX CKIOHHOCb K PUCKY (CO2NACHO
mecmy «lIposepvme sawt unancosvii memnepamenmy). Ilo oxowuanuu axyuu uepa
nepemMecmuiacs Ha KOpnopamueHulil caim Ynpasisaouel KOMRanuu « Ypanicuoy.

B yeM namepuTtb pesynbrar?
O,I[I/IH N3 KIHYCBBIX JJICEMCHTOB YCICHIHOTO MAapKETHMHIa — BOBPEMA BCTYIHTH BO

14 MU ® - naesoit WHBECTUITUOHHBIN (POHI.



B3aUMOJICIICTBHE C TIOJB30BAaTESIMM W TIOCIE MPOJOJKATh BBICTPAWBATh M IOJJAEPKUBAThH
OTHOIIECHMS, CO3[aBaTh OCHOBY JJsI JIOJITOCPOYHOIrO OOLIeHHs ¢ KiIneHTamu. Urpel — oIHO u3
3 GEKTUBHBIX CPEICTB CO3AAHUS TAKMX OTHOLICHUH.

Kpome mocTpoeHust ycTOWYMBBIX B3aMMOOTHOIIEHUI CO BCcel ayAMTOpUEl MapKETHHIOBBIE
UTPBI MO3BOJISIOT CO3/1aBaTh OTHOLUEHUS KA 0020 Wrpoka ¢ OpeHaoM M ynpasisiTh uMu. C 3Toi
TOYKU 3pEHUsl HEe 00s3aTeIbHO MEepeBOIUTH KOA(P(HUIMEHT MOBBIICHUS y3HaBaeMOCTH OpeHjaa B
uu(ppbl KPATKOCPOUHBIX MPOJAXK — pa3yMHEE MOJCUNUTATh MOXKU3HEHHYI0 CTOUMOCTb TOTPEOUTETIS.

WUrpoBble KOMMYHHMKAallMM — HEOOBIYHOE CPEACTBO OOIIEHUS C ayJuTOpuei, TakK uTo
TPaJUIMOHHbIC OHJIAHHOBBIE METOJMKH ONpEICNICHHsT ITOKa30B/KIMKOB/TIEPEX0J0B 31eCh HE
rogsrcs (XOTsl, €Clid Bbl MPUBBIKIM MEPUTh pe3yibTaT B HUX, Ha caiite «Snaekc. Urpymku» CTR
HEKOTOpBIX Urp ObuI BhIie 20%).

Komnanus-pa3paboTyik MHTEPAKTUBHBIX UTp YaYa, cpeiu 3aKa3uMKOB KOTOPOH YcIenu
noOwBate Burger King, Volvo, American Express, npemnaraetr ucnoip30BaTh B KauecTBe 0a30BOTO
TEpMUH cost per time engaged, KOTOpBIH pPACCUMTHIBAETCS KaK 3aTpaThl peKJIamMoJaTess,
pasesieHHble Ha 0011ee KOJNYECTBO UTPABUIMX U HAa CpEHEE BpeMsl, IPOBEACHHOE 32 UTPOM OAHUM
UTPOKOM.

Pexniamonareneil 1eiicCTBUTENBHO MPUBIIEKAET BPEMSI UTPOBOTO KOHTAKTa — OHO OKa3bIBAaETCs
ropas3zio MpoAOoJKUTENbHEE, YeM MpH J0O0M MHOM pa3MelleHMH pekiaambl. Hanpumep, cpennss
JUINTEIBHOCTh UIPOBOM CECCMU B OJHONOJB30BAaTEIbCKUX OHJIAHHOBBIX HUIpax — MPUMEPHO
nojyaca, B MoounbHOM urpe — 11—19 mMunyt. B MHOromnoss3oBarenbckue urpsl 12% urpoxos
TOTOBBI UTPATh OoJiee 6 4acoB KpAITY.

[Tpu 3TOM rpaMOTHO pa3MeElICHHas pekjiamMa He MEIAeT UrpaTh U HE BOCIPUHMMAETCS Kak
rnomMexa. JTO TOXKE€ CKa3bIBAa€TCSl Ha AMOLIMOHAIBHOM BOCIPHITHM PEKJIAMbl, KOTOpPOMY celydac
OosnblIre OpeHbl YACISAIOT OUeHb PUCTAIbHOE BHUMAHUE.

PesynpTar nornyHee Bcero U3MepsTh B KPUTEPUSAX MApKETHHIOBOM 3amauu. Hampumep, ans
KOT'0-TO JIyUIIUM Pe3yJbTaTOM OYyIyT JaHHBIE O MPEINOYTCHUSAX MOJIb30BaTeNIeH MM KOJUYECTBO
UTPOKOB, COTJIACHBIX Ha MPOJIOKEHUE OOICHHUS C POU3BOAUTEIIEM.

IToMHMO 3TOrO CTaHAAPTHBIMU OTYETAMHU IPEAYCMOTPEHBI CIEAYIOLNE JaHHbIE:

— CKOJIBKO BCET0 JIIOAEH Urpajo (M CKOJIbKO UIpajlo aKTUBHO);

— CKOJIBKO JIFO/IEH MPOIIUIO BCIO UTPY 110 KOHIIA;

— COIMAIIbHO-IeMOTrpahUIecKuii MOPTPET ayAUTOPHH;

— pacnpezeneHne ayIMTOPUM UIPbl IO pErHOHaM (€CiIM aKLUs IPOBOAMIACE [T HECKOJIBKHUX
reorpauecKux peruoHOB);

— KaKOBO COOTHOIIIEHUE PEKJIAaMHBIX KOHTAKTOB (ayJIuTOpus, KOTOpas Oblla OXBaueHa
peKIaMHON KaMITaHWEeN aKLUK1) K YUCITY YYaCTHUKOB aKIUy;

— ckosbko myonukaruii B CMU BeI3Bana akius.

Taxke MOXKHO TPOBECTHM KayeCTBEHHBIH aHalW3 KaK COOCTBEHHO AayAWTOPHH, TaK H
nH(popMaIK, TMOJYYeHHOH B X0J€ KOMMYHHUKAIMK MpOayKTa (TOProBOW Mapku, OpeHaa) H
ayJIUTOpUH.

Hanpumep, BbIIBUTH HanOoJiee 4acTo 3aJaBaeMble BONPOCHI, KAaCAIOIUECs MOTPEOUTEIBCKUX
CBOWCTB M (YyHKUMH mpoaykra. [IOHATH OTHOIIEHHWE ayAWTOPHUM K Takod (opMynupoBke
MapKeTUHIoBOro cooOmieHus. OnpeaenuTs, Kakue CBONWCTBA HMPOAYKTa BBI3BIBAIOT HAMOOJIBIIMH
UHTEPEC ayIUTOPUH, a KAKUE OKA3AJINCh HE3aMEUEHHBIMHU.

B 3akmroueHue npuBeay HECKOJIBKO «ucp YMEHTOB M (DaKTOB» B MOJIb3Y 3(PPEeKTHBHOCTH
UTPOBBIX KOMMYHUKAIIAMN:

— 3aIIOMHUHAEMOCTb UH(OpPMAIMH, [TOJYyUYECHHON U3 MapKETUHIOBBIX UIp, B 10 pa3 mpeBblaeT
aHAJIOTMYHBIN NoKa3aTenb 30-CeKyHAHOIO POJIMKA 10 TEJIEBUEHUIO;

— MPOJODKUTEIIBHOCTh CECCUU B UIPOBBIX 30HAaX CaiiTOB B CpeJHEM B 4 pa3a IpPEBbIIIACT
JUTUTETHHOCTh TIPEOBIBAHMSI Ha CAalTe M COCTABIISIET OKOJIO 28 MUHYT (10 maHHBIM Advertising Age);

—okoso 70% ONpOIIEHHBIX POCCHUMCKHX TE€WMEpPOB IOCTOSHHO IPHUBSA3aHbI K HIPOBOU
MPaKTUKe, a eme 21% crabuiabHO UTParoT He peke pasa B Heaento. [Ipu 3ToM NpoIoKUTENbHOCTD
KOHTaKTa € WUIpOW TMOAABIAIONIEH YacTH ayIUTOPUU TPEBBIIAET 3—5 YacOB B HENENI0, U



BbIXO/HbIE JHH i1 20% pOCCHIICKMX TeWMEpOB MPEBPAIIAIOTCS B TIOJHOLECHHBIH HWTPOBOM
«pabounit» genn! (Magram MR.)

MpeBpaTute Urpy B NnpubLINDL

Hepa nycel pagocTd OT OOLIEHHs ¢ OpeHIOM, JUIMHHBIE U2pO METPhl TPOIMHOK K CEpALly
noTpeOuTeNsl, MUUIUESPA MMBI YyJE€CHOTO TOPOIIKA JIOSJIBHOCTH — 3TO 3aMeYaTesIbHbIe CPEICTBa
n3MepeHus: urpoBod sddextuBHOCTH. Kamb, YTO OHM HE HMEIOT TOYHOTO (PUHAHCOBOTO
HKBHBAJICHTA.

B nexabpe 2005 romga Subscribe. ru mpoBes cpeay CBOMX MOIIMTUCYUKOB OMPOC, MOCBSAIIESHHBIN
oleHKe 2(PEeKTUBHOCTH MAapKETUHTA B MX OPraHU3AIHH.

B uncne mpounx 3amasaincst Bonpoc «OKyNarTCsl JIM MHBECTHLMU B MapKeTHHI B Ballel
koMnaHuu?» 43% pykoBoIUTENIE— HEMAapKETOJOrOB HE CMOIVIM OTBETUTH Ha Hero! bonee Toro,
MOYTH TPETh BCEX OINPOLIEHHBIX MAapKETOJOrOB TOXKE 3aTPYJHWINCh C OTBETOM (CM. TaOuuIy
Hmwke). Komy e Toraa 3HaTh 00 OKyIaeMOCTH M KaK €€ BBIYHCIUTH?

OH}'ﬂﬂI'DTGH KW B HenoM MHBECTHULUHH B MdApPKeTUHT B BalIe KOMNAHUK?

OTBeTHI 3aHuMaeMan JO/KHOCTD
PykoBoauTenu u coTpya- Mpouue pyHoBOAUTENM
HAKH CIYKG MapHeTUHIa M COTPYAHHHM

[a, noAHOCTLIo oKYynalTes 21,0% 11,8%

bBonbwen 4acTbio OKYNawTes 40,3% 32,3%

3aTpyHACL OTBETHTL 28,6% 43,3%

bonbwen 4acTbio HE OKYNAKTCH 7,6% 10,2%

CoBepleHHo He OKYnalTeH 2,5% 2,4%

OxynaroTcs JIM B 1I€JIOM UHBECTHIIMM B MAPKETUHT B Balllell KOMIaHUU?

YroOrl nepectaTh rafiath 00 3TOM M MPEACTaBIATh, CKOJIBKO JIEHET Bbl CMOXKETE 3apaboTaTh ¢
MIOMOUIBI0 UIPOBBIX MEXAHUK B3aWMOJEWUCTBUSA C MOTPEOUTEISIMH, IpPEIJIarar0 BOCIIOJIb30BATHCA
Hallei MporpaMMoi — «MyJIbTUIUIMKATOPOM J0XOA0BY» Ha MPOMO-caiiTe KHUT'H www.playbook.ru.

«MybTUIIJIUKATOP J0XOZO0B» IIOMOTaeT BBIYUCIATH BO3BpAaT MHBECTULUNA B HIPOBHIE
KomMmyHukaiuu. Urpas ¢ mudpamu, Bel camMM CMOXeT€ TNOJIYYUTh MECCUMHUCTUYHBIN U

onTumucTHanbii ROILS JUISL OHJIAMHOBBIX UTD.

Bomnpocsl «MyJIbTUIIIHKATOPa» COCTOST U3 ABYX OJIOKOB. [IepBbIil — 3TO peanbHbIC 3HAHUS O
CBOMX TOTpeOUTENsIX, KOTOPHIMH BBl pacronaraete. BTopoit — NpPOTHO3bI MO MOBEICHHUIO
moTpeduTeNelt B Urpe, OCHOBAHHBIC HA HAIIEM ONBITE M CTATUCTUKE APYTUX HTP.

Ha ocHoBanuu BBeIEHHBIX BaMU IU(GP MBI MOKEM pacCUUTaTh MIIAHUPYEMOE KOIUYECTBO
WUTPOKOB M JI0XO0JI, KOTOPBIM MPUHECYT BaM YYaCTHHUKHU WUTPOBOTO MPOLECCA MOCIE MPEBPALICHUS B
MoKymaresneil. 3Has CBOIO HOpMY MPHOBLIH, HA OCHOBAaHMM JOXO0Ja BaM OyJeT MPOCTO PacCUUTATh
MPUOBLIb.

Pazymeercsi, 370 OyAayT mpuONHU3UTENBHBIE OICHKHM M (PUHANBHBIM PE3yNbTaT 3aBUCUT OT
MacChl TTPOYNX (aKTOPOB, OJHAKO KAK MOJCIb «MYJIbTHILTUKATOP» 3apeKOMEHOBaNl ceOs He Ha
OJIHOM JIECSITKE UTD.

Paccuutaem 1 mpumepa JOXOABI OT HWIPOBOTO TMPUBICUYCHHUS TOKymHaTesle OBITOBOM
TEXHHKH.

IS Rro1 (anra. return of investment) — BeMYMHA BO3BpaTa MHBECTHIIMI. UeM BbIllIe OTHOILICHHE MTOYYEHHBIX JACHET K
BIIO’KEHHBIM, TeM ay4dme ROL



1. CkobKO y Bac y:Ke eCTh KJIHEHTOB, KOTOPBIX MOKHO IIPUIJIACHTH B UTPY?

Eciu y Bac namaxena CRM wunu mpocto ecth coOpaHHbIE OT NMOTpeOUTENe CBEAECHUS B
ar000oM ynoOHOM uisi 00paboTku (opMare, TO 3TO CHIBHO OOJerdyaer 3agady MpUTIIAlICHUS
UTPOKOB.

Ecnu kiInMeHTOB HOKa HET — HE CTpAIlHO, BeIb C IOMOIIBI0 MapKETUHIOBBIX HIP BBI
MPUBJICKAETe HOBBIX IMOTpeOUTENEH, KOTOphIE MOMPOOYIOT Ball MPOAYKT WM BOCHOJIB3YIOTCS
BAllIEH YCIIYyIOM MOCIIE UTPBI.

JHormyctuMm, y Bac cymectByeT 6aza u3z 50 000 KIHEeHTOB.

2. Kakyo cymMmMy BbI IVIAHHPYeTe HHBECTHPOBATH B HTPOBble KOMMYHUKAIUM?

Bbl MOXeTe UCXOAUTH U3 BBIJEIECHUS ONPENEICHHOIO MPOLIEHTa OT 00ILEro MapKETUHIOBOTIO
Oro/KeTa Wi OT 00beMa MJIAHUPYEMBIX MPOJIaXK, HO JIydllle pacCUUTHIBATh MHBECTUIIMHM UCXOS U3
MapKETHUHTOBBIX 33J1a4 ¥ CTOMMOCTH NPUBJICUEHUS WIN yAEP>KaHUS OJHOTO OTPEOUTENS.

JlommycTiMm, BBI pelININ BbIIEIUTh Ha sKcniepuMenT ¢ urpamu 300 000 pyOmeii.

3. Kakasi B BanieM 0u3Hece BeJIMYNHA CPeHEro Yyeka 3a 1 mokynky?

[Tpumem cpennuii yek 3a 15 000 pyOueii. [Ipu peanbHOM mojcueTe Bl CMOXKETE MOJICTAaBUTH B
«MYJIBTUIUINKATOP JOXOJI0BY» CBOIO TOUHYIO LUDDY.

4. CKOJbKO pa3 0JMH KJIHEHT IOKYIaeT TOBAP WM YCJIYTry B Te4eHHe 0JHOr0 roaa?

Bynem cumrtaTh, YTO MOKYNKH TMPOUCXOAST J1BA pa3a B TOf — IS OBITOBOW TEXHUKH STO
HOpMaJbHO. BpemeHHOW HHTepBal MOXeT ObITh TI000W. [0 B3SIT 3a €AMHHUIy H3MEpEeHHS,
MOCKOJIBKY TaKOB B CPEHEM KM3HEHHBIN IIUKJI OOBIYHON OHJIAHHOBOM MTPBHI.

Jlanee HaYUMHAIOTCSI IPOTHO3BI.

KnueHThl, KoTOpble NPHAYT B UrPy MO NpPHUIJalIeHWI0. 37ech Mbl OepeM B pacyer
KOHBEPCHIO KIMEHTOB M3 CyIIeCTBYyIOLIeHl y Bac 0a3pl urpokoB. Eciam Bama ToproBas Mapka
MOAJIEPKUBAET C HUMM XOPOLINE OTHOIIEHUSI U TPAMOTHO UX IIPUIVIACUT, TO MOKHO PacCUMTHIBATH
Ha 50%-HpI OTKJIMK. byJieM ckenThMkaMyu M NMpUMeM 3Ty BeanuuHy 3a 30%. 3HauuTt, B Hallem
cllydae 10 MpUIaneHuto npuaet okoso 15 000 kaueHToB.

CroumocTh NpuBJIeYeHUs1 0AHOT0 urpoka B Unrepuere. [1o cioBaM 1upekTopa MHTEPHET-
marazuna 003.ru, 1u1st ObITOBOM TEXHUKH CTOMMOCTH IPUBJICUEHHS OJJHOTO MOKYIIATeNsl COCTABIISIET
$10, To ects 300 pyOmeii 111 pOBHOTO CUETA.

BupycHblii 3¢ ekt oT Urpbl. B HEKOTOpBIX ciydasx paccka3 o0 Urpe Mo Iermodke OT
OJIHOTO YeJIOBEKa K JPyroMy MOXeT npuBiekaTh 10 80% u 6onee HOBbIX UTPOKOB. Ho MbI Bo3bMeM
20% — TO ecTh K KaX/10i COTHE NMEPBOHAYAIBHO CHITPABIIUX UTPOKOB MpubaBuTcs emie 20 4enoBexk,
MPUILEIINX B UTPY Osiarogapst OECIUIaTHOM ISl peKIaMoJIaTelIs «PeKIaMe).

Hrpoku, xenawomue npuodpecTy Ball TOBap WM ycayry. [lo HameMy onbiTy, IpUMEpHO
10% UrpoKoB IPOSBIISIET HHTEPEC K PEKIIAMUPYEMOM MPOAYKIMHU Cpa3y MOCIE OKOHYAHUS UTPHI.

[lepeMHOXUB BCE 3TU MOKA3aTeNH, MOJIYYUM, YTO B Bally Urpy ceirpatot 19 200 uenosek, u
1920 u3 HUX TPHUOOPETYT OBITOBYIO TEXHHUKY B TEUEHHE roja MOCe Havajaa urpsl Ha cymmy 57 600
000 pyOmeii.

Koneuno, »ta monenr He uaeanpHa. Ho Bce paBHO, gaxke eciau He OpaTb B pacuer
CYLIECTBYIOIIMX KJIMEHTOB, BBl MOMyduTe n0x07 B 10 pa3 Oojplie CyMMBbI IMEpBOHAYAIBHBIX
WHBECTUIIUH.

Cunraere, uyro »5T10 HepeanbHO? IlompoOyiiTe camu mourpare IUdppaMu Ha
www.playbook.ru u BeiOepuTe BapuaHT, KOTOPBI MO0NAET UMEHHO Ballleid TOPrOBOI MapKe.

3apava MapKeTuHra — «npoxoxageHmne CKBO3b CTeHbI»
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VY KaXJ0ro 4YeroBeKa M3HAYaIbHO €CTh CBOE IMPEICTABICHHE O TOM, YTO €My HYXXHO — OT
KHU3HU, OT KOHKPETHOTO TOBapa, OT APYTUX JIOJCH.

Kaxnprii n3 Hac o0nagaeT CBOMM >KM3HEHHBIM ONBITOM, HAaKOIUICHHBIM B ITyTEHIECTBUH IO
1aOupUHTY *KU3HU. JIaOMPHUHT OrpaHUYEeH CTEHKaMH Pa3HON BBICOTHI M IPO3PAYHOCTH. ITO — HAIIH
BHYTPEHHHUE TIPETPAbl, KOMILIEKCH M CTEPEOTUIBI. Y HEKOTOPBIX OHU CXOXH, U TOTJAa UX MOKHO
chopMyIUpOBaTh KaK MNPUHIUIBI COIHAIBLHON TcuXonoruu (cM. ThnaBy «Ilpasuna coyuanvHol
ncuxonoeuuy). Ho daie 5TH CTEHBI-OTpaHUYEHUs Y KaXI0ro CBOH. U WenoBek He mpencTaBiisieT,
YTO Yepe3 HUX MOKHO TPOUTH.

Hame npencraBnenue o nabupuHTe — 3TO Hama kKaptuHa mupa. OHa BKIOYaeT B cels
MIOMHUMO MPOYETO U HAIIK MPEACTABICHUS O KapTUHAX MHpa JPYTHX JIOAEH ¢ UX MPeICTaBICHUSIMU
0 Hameil KapTHHE MHpPA, TO €CTh BEIIM OYeHb CyOBEKTHBHBIE U IMOTOMY CIIOKHBIC. Ecim mbITarbes
TallUTh YeJIOBEKa K HEKOEMY PEIICHUIO CUJIOW, B €ro KapTUHE MUpA, B €ro JIAOUpHUHTE AalbIie
MOJKET OKa3aThCsl CTEHA — TYIIHK.

OxkasbIBaeTcsi, HUrpoBble KOMMYHHUKAIIUM MOTYT WM3MEHHTh KapTUHY Mupa (IIOBEpPHYTh
TaOUPUHT) KaXAOTO TaK, YTO 3TOT TYNHUK Hcye3aeT. YemoBek B Urpe cBOOOJHO oOpaiaercs co
3HAYEHUSIMU U CMBICIIaMH M TE€M CaMbIM pacKpenouaeT CBOM HWHTEIJICKTyalbHbIE PECypChl,
pacumpsieT Mojie CO3HAaHUs, YKPEIUIIET Bepy B CBOM CHJIbI, Pa3BUBACT TBOPUECKHE CHOCOOHOCTH,
TaJaHT K OOILIEHUIO, 3aKJIa/IbIBAET OCHOBBI TPAKTUUECKOTO MOBEICHUS.

UenoBeK «0CTAETCs CTOSIThY, & MAPKETHHIOBAs UTPa MIOBOPAYUBALT JIAOMPUHT BOKPYT HETO Ha
X TpagycoB, U BMECTO CTEHBl «HEBO3MOXHOCTH/HEXKENAHUS» Iepel HUIPOKOM OTKpBIBAeTCA
nepcreKkTrBa. IHBIMU ClIOBaMU, €CIIM BCE CACNIAHO MPABUIHHO, YEIIOBEK «IIPOXOJAUT CKBO3b CTCHYY.
CaMoe Ba)KHOE — UePOK He yceausaem HACUIbHO eHeopsaeMble CIAHOApmbl, a pa3sueaen cam ceos.

Kax sTo cnenatps Ha npakTuke?

B kmaccuyeckoM MapKeTHMHre MPHUHATO MPOBOAUTH CETMEHTAIMI0 pBIHKA M 3aTEM
BO3JICHICTBOBATH Ha IEJIBII CETMEHT OJTHUM PEKJIAMHBIM MTOCIAHUEM.

B uHTEepakTUBHOM MapKETHUHIE €CTh TEXHUYECKasi BOZMOXKHOCTh IIEPCOHAIM3UPOBATH Kaxk10€
MOCTIaHKe, HO 3TO JJOBOJIHO 3aTPATHO MO0 COOTHOIICHHUIO [IeHa/KOHTAKT.

MoXHO TOWTH TO TpeTbeMy IyTH — HAdyaTb C MPUOIUZUTEIBHOIO CErMEHTHUPOBAHUS,
MpHUBJICKass OOMBIIYI0 ayJUTOPHUIO, a 3aTeM IUTABHO BOBIEKATh KAXJIOTO B UTPOBOM TMpoIlecC.
WHTepakTUBHBINA MOTPEOUTENTH CMOXKET caM sl ceOsl HATH UMEHHO T€ MOCHLIbI, KOTOPbIE TIOMOTYT
JUYHO eMy C(OPMHPOBATH HYJHCHOe MapKemonoey MHEHue. Ecnu neHHOCTH Baiero OpeHja 4yeTko
onpezeNieHbl, ayauTopus cama Haiger ero. CamocermMeHTanus ropasno d(P¢eKTuBHEe
TPaIUIIMOHHON cerMeHTanuu norpedureneii. [IpencraBpTe, 4TO 3pUTENH, CMOTPSIINUE CIIEKTAKIb,
3aXBaTHJIM CIIEHY W MPUIYyMaJIA CBOM COOCTBEHHBIN CloKeT. [IpaBribHBIN OpeHT B MapKETUHTOBOM
urpe OylIeT caM CErMEHTHUpPOBAaTb CBOM PBIHOK, M JUISI 3TOTO HE IMOHAZO00HMTCS HH COLMAIBHO-
nemorpaduueckass uwHGOpMAIMA, HH 3HAHUE TICUXOTPAaPUYECKUX  MOJIEJCH  TOBEICHHS
norpeOuTenei.

B npunoxxeHun Kk MapKkeTUHTOBOM pustocouu 3TO 03HAYAET, YTO HYKHO MPUCOETUHUTHCS K
KapTUHE MUpa OOJIBITMHCTBA, a TIOTOM TJIABHO U3MEHUTH €€, TIoKa He OyAeT TOCTUTHYT TPeOyeMbIii
pe3ynbTar.

UToOBl TPHUCOSANHHUTHCS, HY)XHO 3HATh, YTO HWHTEpPECYeT OOJBIIMHCTBO MOJB30BATEICH.
W3BecTHO, YTO MHTEpeCc K pa3BICUEHHUSIM U UrpaM IPOHU3BIBAET BCE BO3PACTHBIE KATETOpUU U
colManbHbIe CJIOU. ECu BBI 0 CUX MOP ATOTO HE 3HAIH, TPOYUTANTE CICTYIONIYIO YacTh KHUTH.

Yactb 3



AyauTtopusa vrp
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Ludo (zam. «urpaio») 3By4dT MOYTH Kak «Iroan». M HaBepHoe, 3T0 He ciydaiiHo. Jlroau
HAUMHAKOT WrpaTh C JETCTBA, HO W BbIpacTas, HE OCTABIAIOT 3TO 3aHiATHE. lIpocTo Mrpyiku
CTaHOBATCA Jopoxke. Hampumep, OusHec — cam mo cebe WUrpa ¢ TMOCTOSHHO YTOUHSIOUIMMMCS
IpaBUIaMH  (3aKOHOAATENBCTBO IPEMOAHOCUT CIOPIPH3bl), CMEHOH HUIPOKOB (KOHKYPEHTHI
MPUXOJAT U YXOJAT) M HENPEICKa3yeMOCTbIO0 pe3yJibTara (YTo B rojioBe y mnorpedutens?). UtoObl
BBIMIPBIBAaTh, HY’KHO YMETh pa3BjeKaTh U BOBJIEKATh B CBOIO UIPYy KJIMEHTOB.

Taxk KTo0 k€ OHU Takue, JIIOU Urparouiie?

HukTo mydire Bac He 3HAeT BalIuxX MOTPeOUTENCH — MoKalmyi, Kpome HuUX camux. JlaBaiiTe
MIOCMOTPHUM: HET JIM CpeIu HUX Joourenei urp? Mam oHn HaXOAATCs Cpein TeX, KTO yKe Urpaet?
Kaxk 651 TO HU OBLII0, 51 TONPOOYIO OMKCATh Ay IUTOPHUIO UTPOKOB C Pa3HBIX CTOPOH.

BpeHabl — getam! He urpyuwika

[Tsrast wacte Hacenenus Poccum — netu no 14 ner. [ HEKOTOPBIX KOMMAHUM STH JIETH —
y)K€ pealbHble MOTPEOUTENH, KOTOpPHIE PpACHOPSIKAIOTCS KapMaHHBIMH CyMMaMd B OOIIei
cinoxkHocTu okosio 100 mupa. pyoneld B ron (CHIKM, HAIUTKH, MOPOXKEHOE, pa3BiICKaTEIbHBIC
LEHTPbI, MOOWIIbHBIN KOHTEHT). J{Jis Apyrux 3To Oyaymine moTpeOuTenn, KOTOPhIE CKOPO BBIPACTYT
U CMOTYT BOCIOJIb30BaThcsl UX yciayramu. CpeaHuid «urpoBoit crax» B Poccun oxono 10 ner —
MMEHHO CTOJIbKO UIPAIOT B KOMIIBIOTEPHBIE U APYrHE€ THUIBI UTP T€, KTO celvyac HAXOAMUTCS B
aKTUBHOM TMOTpPEOUTENbCKOM Bo3pacTe. Uto 3Hauut st OusHeca 10 JIeT HEUCTIONB3YyEeMBIX
KOHTaKTOB C PACTyILIUM [OKOJEHUEM MOKymnaTenei? YnyueHHoe BHuManue. OgHako u ceidyac emie
HE MMO3/IHO HAa4yaTh UTPOBBIE KOMMYHHKAIMH, U Tora ciycTs S5, 10, 20 neT ceroaHsmane MaJlbuuKu
Y JI€BOYKHU CTAHYT BalIMMU KJIMEHTAMHU.

EcTecTBeHHO HHTEPAKTUBHBLIC

CoBpeMeHHbIE €T POAWINCH, KOTAAa YyXe ObLIM KOMIIBIOTEPbl U COTOBBIE TesIe(OHBI,
MIO3TOMY OHH HE TPEACTABIISIIOT, YTO MOXKET ObITh HHAUe. M MoIb3yI0TCsl BCEMU TEXHOIOTMYECKIMU
HOBIIIECTBAMH COBEPIICHHO ECTECTBEHHO.

WHTepakTUBHOCTh U HETEPNETUBOCTh — KITIOUEBBIC MOKA3aTEIH Ui COBPEMEHHOT0 peOeHKa.
MOo3KHO CKa3aTh, 4TO 3TO IOKOJICHHE «3AeCh U ceidac». OHM BHIAT, YTO B KMHO BCE MPOUCXOAUT
OBICTPO, W KAYT 3TOTO K€ OT PEAJbHOW >XKM3HU (KMHOMOHTaX — W roropo!). [luma roroBurcs
MOMeHTaJIbHO. Hy»KHO 03BOHUTH — MOOMIIBHAS TpyOKa noA pykoi. Eciu npuxoaurcs xKaaTh OTBET
B yaTe Win oopatHyio SMS GoJbllie MATH MUHYT — 3TO CKY4HO, M OHHU MEPEKII0YAI0TCs Ha IpyTrHe
3aHATHA.

IIucemenHass peub I JAETEM CTAHOBUTCSA IIPEANIOYTHUTENIbHEE YCTHOW. I[IMkTrorpammsl
MOHATHEE, HE HAJ0 JOJIr0 YWUTaTh, B3IJISIHYJ] OAMH pa3 — U BCE NOHATHO. B MoOuiIbHOM Mupe
MOSIBUJICS] HOBBIU 531K SMS-ab0peBuaTyp, ero moHMMaroT B JII000 CTpaHe.

[Toutn y KaXkJ10TO €CTh MepcoHaNbHas web-cTpaHnnyka. /[ geTeit 3To kak BU3UTKA, KOTOPYIO

MOYHO OCTABHTh B YaTe. Y HEKOTOPHIX €CTh JHuHBIH O1orl® — passurtie Tembl mepconampHol
CTpaHHLIbl. Y OJHOTO U TOr0 K€ peOEHKa B BUPTYyaJlbHOM MHpPE MOXET OBIThb HECKOJIBKO
WHAUBUAYATBHOCTEH. DTO CYIIECTBEHHO 3aTPYIHSAET KIACCUYECKYIO CETrMEHTAIHIO.

Jetn o6maroTcs rio6aabHO — ¢ IPY3bSIMHU U MOAPYTaMU U3 AAJbHUX U OJIMKHUX CTpaH (uepes
ICQ, UnTtepner). [Ipu Takom 0o01IeHNN BaXKHBI OJIM3KHE W TTOHATHBIC BCEM TEMBI, U OJTHA U3 CaMbIX

16 Bror (ot anrm. weblog) — nHeBHMK B MHTepHere. MoxeT conmepaTh TEKCTHI, (oTorpaduu, BUmEo— U
ayanodaiiel. B Poccun okoio 1 mMusuimoHa sro/ieid BeyT cBoH OJIOTH.



SPKUX — TOProBble Mapku. Kakyr My3bIKy ClyllIaeM, B KakKHe JJIEKTPOHHBIE MIPBl MIPAEM, 4TO
€/IUM, TTbeM, KaKue (PUIbMbI CMOTPUM — BCE 3TO BaXKHO JIJIsl OOIICHHSI.

Ecnu OpeHoM mepecTaroT IMoJIb30BaThes JApyrue, peOeHOK mepectaHeT Toxe. [laxke ecnm
paHee OBUI K HEMy pacmoyiokeH. [Ipy 3TOM TNPUOPUTETHI W IEHHOCTH MOTYT OCTaThCs
HEen3MEeHHBIMHU. B BO3pacTe 7—10 ner IMPUBA3aHHOCTH K TOBaApaM MHUHUMaAJIbHA, €€ HAJO0 IMMOCTOAHHO
MOJITUTHIBATD.

Jletu He NpuU3HAIOT OAHOKAHAJIbHOW KoMMyHuKauuu. Co3nanue OpeHpa — oOpallleHue K
gyBcTBaM. UeM 0oJbllie OPraHOB YYBCTB OYJET 3aJIeiCTBOBAHO, Y€M CHJIbHEE CHHEPTHUS MEKIY
HUMHU, TeM cUiIbHEee OyeT OpeH ] B CO3HaHUU noTpeduTens. Eciau oqHo 1 To %e coolmieHue (repoii,
uzes, KapTUHKA) HE TOSBISICTCS Cpa3y B BUJC WIPBI, Teliecepralia U CyBEHHPOB, TO OHO OBICTPO
CTaHOBHUTCS HeWHTepecHhIM. O HEM Mayio TOBOPAT, M0 3HAIOT. A TO, O 4YeM MaJ0 3HAIOT
CBEPCTHHKH, HE HY)KHO 3HAaTh U MHE.

Bonbioe 4YMCIIO TOAPOCTKOB OMNpENesieT CBOK TOMYJSIPHOCTh, CBOE TIOJIOXKECHHE B
COLMAJILHOW HepapXuu OpeHIaMH, KOTOpPbIE MX OKpPYXaloT. B CBSI3W ¢ 3TUM MeEHSETCS W POJib
6peHI[OB — MECTO q)YHKIII/IOHaHBHOCTI/I 3aHUMAacT OMOLIMOHAJIbHAsA CBA3b U Y6C)KILCHI/I€, YTO BMECTE C
o0JIaJaHMeM TeM WA UHBIM TOBapOM MPHIYT YCIIEX U MPU3HAHUE OKPY KAIOIIHX.

IloTpeduTenb «TpH B OTHOM»

He ynuBnsiitecb, HO BO MHOTHX Clydasix ¢ (PMHAHCOBOM TOYKHM 3PEHUS JETH MOTYT OBbITh
0oJiee MHTEPECHBIMU TIOKYTIATEISIME, YeM B3pocias ay IuTopusi. Benb oHU, 110 CYyTH, KOHTPOIUPYIOT
TPU JICHEKHBIX HCTOYHMKA: CBOM KapMaHHbIE JI€HbI'M, JE€HBIM pPOJAUTENEH, a Takke Te
MOTEHIIUAIbHBIC JCHBIH, KOTOPHIE OHU TIOTPATST B CBOSH OyAyIei B3pOCIOn KU3HU.

Bo-niepBbiX, peOeHOK BllajieeT KaKOH-TO CYMMOW KapMaHHBIX JICHET; IMyCTh 3Ta CyMMa HeE
Takas OoyblIasi, KaKk y B3pPOCIOTrO YeJOBEKa B KOILIENIbKE, HO B OOIIEH CI0XHOCTU 3TOT MUPOBOU
pBIHOK coctaBisieT 150 mupa. momtapoB. JXKeBarenbHas pe3suHKa, TUMOHAA, (JIoMacTephl, HAKICHKN
C JIOOMMBIMU TEPCOHAKaMU — BCE 3TO U MHOTOE JIpyroe peOEHOK MOXET KyHHTh IO J0pOore U3
LIKOJIBI TOMOW U YyBCTBOBATh C€0sl COBEPIIEHHO CUACTIHBBIM.

Bo-BTOpBIX, peOcHOK Kak MpsSMO, TaK W KOCBEHHO BJIHMSET Ha TOKYIIKH, COBEpIIacMbIe
B3pOcabIMU. 55% poauTeNnel COpallnBalOT Y CBOMX AETEN COBETa nepen NOKynkoH, 24% neren He
JKIYT BOIIPOCA, a BHICKA3bIBAIOT CBOE€ MHEHHE camu. [Ipu BEIOOpE HEKOTOPBIX TPYIIIT TOBAPOB JCTH
HAaYMHAIOT BBIPAKaTh CBOE MHEHUE YXKE C IBYX—TPEX JIET, C YEM BBIHYKJICHbI CYUTATHCS POJUTEIN.
Bonee crapmme netn BAMIOT Ha Oosiee qoporue Mokynku. Hampumep, MoOuibHbIe TenedoHb! U
ceMeiiHble aBTOMOOMIIN — KaTETOPUHU TOBAPOB, MO/IBEPKEHHBIE CHIIbHOMY BIUSHUIO JIETEH.

Kpome Ttoro, nmeru BbIpacTaroT, a CKJIOHHOCTh K OMPEIEICHHOM MapKe y HHUX OCTaeTcCs;
MOSTOMY CETOJIHS BCe OOJIBIIE MPOU3BOIUTEIICH CTaparOTCs MIPHUBIICYh BHUMAHUE JeTeH, popMupys
cBoux Oyayumx morpeduteneil. CeromHss B Balll PecTOpaH €ro MPUBOAAT Mama C Tarou, emy
MTOKa3bIBAIOT (DOKYCHI U ApSIT UTPYLIKHU, 3aBTPA OH CaM MPUAET CO CBOMMH JIPY3bsIMH, @ 3aTEM U CO
CBOMMH JETHMHU.

Ilpukntouenus bapou ¢ eupmyanvrnom mupe

Komnanua Mattel, uzeecmuas npescoe eceeo ceoetl Kykou bapbu, yoice umena
onvim paszpabomku yugposvix pazeieuenuu: ¢ 1979 200y ona evinycmuia eecbma
NPOOGUHYMYTO OISl THO20 8PEMEHU USPOBYIO0 NPUCMABKY. Ycnex Ovla enewamisiomum — 8
1980 200y Mattel 3anana 10% smozo pwinka, a obvem npodaxc cocmaeun $21 man.
Oodnaxo ycnex osmom Ovin npepgan npuxooom [cun FBapad, xomopas, cmag
PYKosoOumenem KOMIAHUU, éce pecypcvl bpocuna Ha ceoe mobumoe oemuuje bapou. B
KOHYe npouiio2o éexa cosem oupekmopoe Mattel ocosnan, umo Hosas 3moxa yugposvix
mexHono2ull mpebyem COBEPULEHHO UHO20 NO0X00d 6 NPOU3B0O0CmEe Uepyulex U
HeoOX00UMO 00beOUHAMb 0ObIYHBLE USPYWKU C YUPDPOBGLIMUL.

Ilepgviv maxum onvimom cmano co30anue OemcKou Yupposol Kamepwvl, HO
HaCMoAWUM XUMOM HpOOAdXC CManu OemcKue KOMNbIOMepbl, GbINYUjeHHble 6 O08YX



sapuanmax: Osi MAIb4uKo8 U Oesouek. Omo Ovlia MyIbmMUMeOUliHAs MAWUHA
cmoumocmoio $600, pazowedwasca oepomHvimu mupasxcamu. Kpome moeo, Mattel
Media npuobpena necxonvkux npoussooumeneu 110, 3aune makum o6pazom nepsoe
Mecmo Ha pwinke 006pazogamenvHbix npozpamm. Kcmamu, 6 nocinednee epems obvem
npooasic bapou cunvHo nadaem uz-3a nosenenus Kykon Bratz. Hexomopule sxcnepmoi
2osopam mak: «bpamywvry monooce u azpeccusnee, uem bapbu, u um yoanocs 3a08unymeo
PO308VI0 HpUHyeccy Ha OanbHue NOIKU MA2A3UHO8 34 CYem C60e20 OYVHMAPCKO20
UMUOIHCA, KIyOHbIX MUHU-IOOOK U MeHee 04e8UOHOU 2pyO0acmol OTOHOUHUCTHIOCTILY.

HBeTHK-ceMI/IHBeTI/IK

HOKaSaTeJIBHO, 4TO, HCCMOTPS Ha KYJIIBTYPHBIC U COUAJIBHBIC pa3jiniusd, JE€THU BO BCEM MHUPC

CXO0K€ pearupyroT Ha OJHHU U T€ kKe BOHpOCLIl7. C 60mb1110#1 M0NEl BEPOSTHOCTH MOXKHO CKa3aTh,
9TO W POCCUHCKHE IeTH OyAyT OPHUEHTHUPOBATHCS HA TE K€ OCHOBOIIOJIATAIONIME IICHHOCTH H
XKelaHus, o0ecreunBarolIie YCHEIIHbI MapKeTUHT cpedu JeTell M MOApOCTKOB. Bcero Takux
JKeJIaHUH CEMb.

BorarcrBo

64% TOpPOJICKHX TOJPOCTKOB B MHpPE MEUTAIOT CTaTh OorartbiMu. Kak-HUKaK JIeHbrU
MpHUOIIDKAIOT MEUTY O Xopoluei ku3Hu. [Ipuuem yem OenHee )KUBYT pOAUTEIH, TEM CHIIbHEE MeuTa
pebenka. [loutn mobasi urpa moapazyMeBaeT HAKOIUICHHE HIPOBBIX OalllIOB — 3TO 3KBUBAJICHT
OorarcTBa. MlHOT/1a MOKHO KOHBEPTHUPOBAThH 3apabOTaHHBIC 0aIbl BO UTO-TO PEAbHOE M IICHHOE
1A JeTeH.

Momnononua Cumnconog

Bonvuwuncmeo kpynuvix kopnopayuii, pabomarowux Ha nompeoumenrbckom poviuKe,
BLINYCMUAU CBOU BapUanmuvl HAcmoavHou uepwbl «Mononoaus». Coca-Cola Company
8bINYCIMUILA U2PY, 8 KOMOPOU HA00 nocmpoums mononoauio «Koka-Kona». B smoii uepe
MPAOUYUOHHBIE OOMA, OMENU U NPOUUe 00BEKMbL USPOBO2O NOASL 3AMEHEHbl YRAKOBKAMU
9MO20 HANUMKA, 8EHOUH2OBbLIMU annapamamu u m.n. Queypku npedcmagnaiom coooll
Kpoiky om oymuviiku «Koxa-Konay, dupmennyro uzoenymyio 6ymolixy, pupmenuwiii
cmaxan «Koxa-Konay, chupmennnviil epy306ux, pasgosauuii 3mom HAnumox, u np.

IHlooobnvie eapuanmur ucpvr «Mownononusy ewinycmunu u Disney Corp., u
cozoamenu mynomcepuana « Cumnconwvry. McDonald’s nowen ewe oarvue. Colepamo 6
«Mononoauio no-6vicmpomy» MOJCHO HPAMO 6 PeCmopaHax cemu Ha Mmeppumopuu
CLIIA, a sviucpaguiue mo2ym nonyyums peaibHule NpU3bl.

Crpax

Kak ToibpKO 1eTH MOHUMAIOT, HACKOJIBKO MAaJlo MX BIMSHHUE B 3TOM OOJBIIOM H IJIOXOM MHUpE,
MPUXOAUT CTpax.

[Tpeogonenue cTpaxa faenaer O€CCTPALIHBIX TePOEB KUHO, UTP U MYJIbT(HUIBMOB JTIOOMMBIMU
MepCcoOHaXKaMu (YepenamKu-HuHI35, YEIOBEK-TIayK).

Crpax oka3aTbCsl «HE KPYThIM» 3acTaBis€T MOJPOCTKOB CKAYMBATH CAMbIE COBPEMEHHBIE
PUHTTOHBI Ha CBOM MOOMIIBLHBINA — YTOOBI HE OKAa3aThCs «OeI0N BOPOHOI CPEIH CBEPCTHHKOB.

be3zonacHoCTh Kak aHTUTE3a CTpaxy BaxHa g 91% ropocKux MogpOCTKOB.

17 Mo ucenenosanmio BrandChild B 11 cTpaHax mupa cpean 7—I14-netaux pereit (2002—2003 rr.).



JIro00oBBL

[ToTpebHOCTE B TIOOBU K ceO€ M MOTPEOHOCTH MOACITUTHCS JTIOOOBBIO BCET/IA €CTh y KaXI0Tr0
peOenka. MHOrma oHa mpoenupyeTcs Ha IUTIOMIEBOTO MHUINKY, WHOTZA Ha TEPCOHAXKEH wurp,
MYJIBTHKOB U KuHO. J{nst neteit o 10 et Hamu4yme CBOEro repos-KOMMYHHKATOpa B UTPE WJIU Ha
YITAKOBKE TOBApa SIBISICTCS 0053aTEIIbHBIM.

danrTazus

danTa3us Jaet 4yBCTBO CBOOOJBI, PAaCIIUPSET paMKH BooOpakeHHs. J[eTH He MOoaBep:KEHBI
BIIMSTHAIO TPAJUIIMOHHOTO MBIIUICHUS M MEUTaloT 0e3 orpannyeHnid. Kak mpaBmiio, B MedTax OHHU
caMu B IJIaBHOM poiu. JKecTKHid perfiaMeHT peaibHOM )KU3HU YacTO 3aCTaBISET OAPOCTKOB YHTH B
BOOOpakaeMblil MUD, U BUPTYyaJIbHOCTh CTAHOBHUTCSI OTJIYIIHHOM. B CBSI3M C 9TUM HTrpa MOKET OBITh
JBEPHIO B BOOOpakaeMblif MUP BIACTH (WM OOTaTCTBa, U JIIOOBH...).

WNnorma cBoeit (anTasmm Maio, ¥ HOBOMY TIOKOJICHHIO TpeOYIOTCS TOTOBBIE MHPHI-
nonydabpukarel. Yaie BCEro OHM OCHOBBIBAIOTCS Ha CrokeTax (uiIbMOB (MO0 KHHT), a 3aTeM
THUPAKHUPYIOTCS Yepe3 KOMUKCHI, UTPBI, )KYPHAIIBL, JINIIEH3NOHHBIEC TOBAPHI.

Cexpemmnulii pecmopau

Komnanus Burger King co30ana OHAQUHOBYIO 20HOUHYIO UEPY, NPUYPOUEHHYIO K
6bix00y 8 npoxam myromepuioma «Rugrats in Paris: The Moviey. Hepoxam
npeodnazanoce npogecmit 1006020 2epos u3 snamenumozo uioy Nickelodeon no conounomy
mpexy, uzbemxcas manadenuss moncmpa Pen-mapa u3 cepuana. B pecmopanax Burger
King mooicno 6v110 Havimu cneyuanbHble OEMCKUe UYdCbl, CHAONCEHHble CEKPemHbIM
KOOOM, KOMOpbIll MONMCHO OblIO UCHONb306AMb 6 Hpoyecce uepuvl, 3apabomas
OONOHUMENbHbIe OuKU. B umoce smo npunecno KOMHAHUU YGeaudeHue cpeoHezo
8DeMEeHU HAXO0XCOeHUss Ha catume Ha &8 MUHym u 006ecneduno GulCOKUL HNpOYyeHm
nocewaemocmu pecmoparos Burger King memu, kmo sscenan nonyuume ceKpemuwiil Koo.

Biaacth

Brnacte — 3T0 HE3aBUCUMOCTb B CBOEM MOBEJECHUU (OT B3POCIIBIX) U OIIYIIEHUE KOHTPOJIS Hal
CUTyalluel, Korjga y JApYTuX €ro HeT: HalpuMep, MO3BOHUTh B UYKYHO ABEPb U CMOTPETh Ha
peakuuio u3-3a yria, MoUI0KUTh KHOIIKY YUUTEIIO U 3HaTh, UTO OH BBIAAET U3 ceds. [lobena — ato
Bi1acTh. Ho MHOrAA Ha/10 ¥ MPOUTPHIBATh, YTOOBI MO3HATH HACTOSIIUI BKYC TOOEIbI.

WNHTepecHo, 4TO O€TH XOTAT UMETh BIACTh, HO OOSATCS OTBETCTBEHHOCTH. PeOEHOK Xouer
OBITb YWIEHOM I'PYMIIbl, HO IPUHUMATh PELICHHUS 32 APYTHX HE XKeJlaeT KaX /bl BTOPOH.

Omop

86% MOJIPOCTKOB Ha3bIBAIOT 3a0aBbI U BECENIbE CAMBbIM Ba)XKHBIM 3JIEMEHTOM B CBOEH >KHU3HU.
[IprueM ux 1OMOp MOKET OBITH BEChbMa CIEUU(PUYHBIM U JaXKe KECTOKUM. DTO KaK MPOJOJIKEHHE
UJeU BJIACTH, OTIMCAHHOM BBILIE: sl HE MOMAy B TaKyIO [UIYIYyIO CUTyalHIo, a OH (-a) monan (-a) — u
310 cMemHo! S Kpyue, g JepiKy Bce MO KOHTPOJIEM.

CraduiabHOCTD
Uto ciyuuTcs, eciu mary yBOJSAT ¢ pabotsl? Kak ObITh, €CliM TIEpecTaHyT JaBaTh ACHBIH Ha

KapMaHHble pacxonbl? He xouy, uToObl TeppOpHUCTHI B3pbIBaIM MO JoM! PeOeHOK MpHBBIKAeT K
xopoliemy ObICTpO, a OTBBIKAeT ¢ TpyaoM. IloaTomy, pasymeercs, HE XOYET TEPSATh 3aBOEBAHHBIE



TO3UIINH U PECYPCHI.

Ycujienue noapocTKoOBOro openaa

B nononHeHue K MCMONB30BAaHUIO CEMU ONMCAHHBIX BBILIE SMOLMM TOProBas Mapka MOXET
YCUJINTh KOMMYHUKAILIUH C MTOAPOCTKAMHU 34 CUET:

— KOMeKYUOHHOU YyeHHocmu. ITO KPOIOTIMBBIMA MpoLecc, HO caMasi OoJblIast KOJJIEKIUS
BBI3BIBAECT YBAKEHUE U BOCXMILECHHUE APYIUX AETEH-KOJIEKIMOHEPOB. KomnekunoHupoBaTh MOXKHO
YTO-TO, YTO MOYKHO BBIp€3aTh, OTOPBATh WM OTIEIMUTH OT ToBapa. HakomieHue o4koB IporpaMmel
JIOSUTBHOCTH — 3TO TOKE€ KOJUIEKIIMOHUPOBAHUE.

— ueposoii cnocoonocmu . YeM MHTEpecHee MpoLecC U MpHUBIEKaTeNbHee 1elb, TeM 0OJbIe
MOJIPOCTKOB MOKHO YyBjeudb. llouTu m00yi0 pekinamy MOXHO MpPEBpaTUTh B WUIPY, a MOKHO
OCTaBUTh MIPOCTOP s (haHTa3UH, TO3BOJIUTH UM CAMUM TPUYyMAaTh MIPaBUIIA.

Konnexyusn cropnpusoe

Ipoussooumenu «Kundepcropnpusa» npeKpacHo 3HAmM, Ymo ueposas YenHOoCmb
MOP208bIX MAPOK VEEIUHUBACMCA C POCHOM KOJIeKYyuu. Jmo He Npocmo mosap =
nompeoHocmb, MO UHMPUSA U USPA: NOKA He pPA3IOMUWDL WOKOIAOHOe AUYO, He
V3Haewb, umo mam cnpsamaro. A uem Oonvue npedmemos 8 Koulekyuu, mem 6oavuie y
mebs «8nacmuy cpeou c8epCmMHUKO8-KOIIEKYUOHEPOB.

Onueep Yeppuep, Oupexmop no MAapKemuHey A8CMpAnUlickozo noopasoeieHus
Ferrero, cuumaem, uymo «@HeOpenue Humepnema 6 mpaOUYUOHHYIO — UOEIO
,, KUHOEpCIOpNpUu308 “ 8bl36AHO YBeUdeHUeM MEXHOI02UYECKO20 ONblma C1edyioueco
noxonenusy. M 6 noomeepowcoenue e2o €108 HA NOJIKAX ABCMPANUUCKUX MA2A3UHO8
noseuncsa «Kinder “Internet” Surprise». Buympu demu obuapyscueanu macuueckutl Koo
uz 10 b6yxe. Omu «gonueOHbvle» NUCOMEHA — NAPOTb, KOMOPbLL HO360A1 MAIbIUUAM
noAYyuUmMs OOCMYN K «MA2UYECKOMY» OemMCKOMY catimy, 20e OHU MO2IU Cblepamb 8 uspy
«HUnmepuem Cropnpusy, 21a6HbIMU OeUCMBYIOWUMY TUYAMY KOMOPOU AGNANUCH 2epOoU U3
ULOKONIAOH020 AlYa.

3onoTtasa monoaexb

Cerp pexnamubix areHTcTB BBDO pemmnia mpoBecTH HCCleOBaHUE CPEOU MOJIOJCKH
BOCHMH €BpoOIeicKkux cTpaH. llenpio ObUTO BBISIBUTH TEHACHIWH B MOJOJEKHOM OOIIECTBE U
OTIPENICTUTh IIEHHOCTH MOJIOJBIX MOTpeduteneit. B onpocax y4acTBOBaiM MOUTH 4 THICSIYM YETTOBEK
u3 Yexun, Opannun, ['epmanun, Poccun, Mcnanuu, BenukoOGpuranuu, Urtanuu u IlBenuu. B
OCHOBHOM 3TO OBUIM MPEACTABUTENHN COIMAIBHBIX TPYII CPEIHETO JOCTAaTKa W O00ECIEeYCHHBIX, B
Bo3pacte oT 18 no 31 roma, mMpeuMMyIIECTBEHHO TBOpUYeCKUX mpodeccuit aubO0 CTYIEHTHI
TYMaHUTapHbIX BY30B, MMEIOIIME COOCTBEHHBIN B3IJIsA Ha OKpyXaromuid mup. MccnenoBanue
BKIIIOYAIO B ce0S TpH OdTama: KoJIUdeCmeeHHOe HCCJIE0BaHUE, MPOBOJMBIIEECS IyTEM
OHJIATHOBBIX MHTEPBBIO, KauecmeenHoe , poxoausiiee B Gopme Gokyc-rpynn u HeGopMaTbHBIX
BCTpPEY, U KaOUHemHble UCC1e008aHUs.

B pesymbraTe NpOBENEHHOTO HWCCICIOBAHUS 0O0pa3 COBPEMEHHOTO MOJIOJIOTO YeJIOBEKa
cTaHoBUTCs Oosee yeTkuM. HoBoe mokoJeHue, Tak ke Kak U BCe MPEIbIIyIIne HOBbIE MOKOJICHNUS,
CaMOYBEPCHHO, TOTOBO MpoOOBaTh HOBOE, OKCIEPHUMEHTUPOBATH ©  JeicTBOBaTh. OHO
LEIeYCTPEMIIEHHO M CHOCOOHO (hOpMHpOBATH CBOIO COOCTBEHHYIO CHUCTEMY IIEHHOCTEH MyTeM
CMEIICHUSI Pa3TUYHBIX SBICHUNA W TOHATUH. OHU HIKCIEPUMEHTHUPYIOT CO CBOEH BHEIIHOCTHIO,
OJIHOBPEMEHHO HOCST [I€JIOBBIE€ KOCTIOMBI U JENAalOT MUPCHUHI. BecCOHHbIE HOYM, KypeHHE H
ynoTpeOIeHHe aJIKOTOJIsI OHU JIETKO COBMEIIAIOT C TMETaMU U CIIOPTKITyOaMHu.



Tlomomy umo nenv3a ycumsy Ha céeme MaxKom

Airborne Entertainment obvsasun o 3anycke npooykma «lIpocmo nomomy umoy
(Just Cause) 011 MOOUNBHBIX Mene@OHO8. DMO KOJIEKYUs IHEPSUUHBIX, COBPEMEHHDIX,
RONUMKOPPEKMHBIX PUHESIMOHO8, PUH2OIKOS 18 npouezo MOOUNbHO20 KOHMEHmA,
NPONA2aHOUPYIOUe20 COYUANLHYIO, NOJIUMUYECKYIO U HCUSHEHHYIO AKMUBHOCb.

B omueme no pezynomamam uccredosanus BBDO ecosopumcs, umo 60%
onpouwennvix 3aseunu: «A Oyoy cpasxcamvcsa 3a mo, 6o umo gepioy. Ha ocnose smoil
ungopmayuu  punemonvt  Just Cause NOUYUOHUPYIOMCA  KAK — «HPOMECHOHbBLY.
Tloopocmxu mozym cxauamo ¢ppasvl « Hepm nobepu, 1 ne coobuparocey yxooums» u «Busa
pesonioyus!y. Ecmu ewe ayouomonst « Ocmano8ucy u nodymaily, Komopule eKuio4aom 6
ceba @paszvl «Kascovie 3,6 cekynovl 8¢ mupe nocubaem om 201004 00UH Yel08eK» U
«O0un u3 uemvlpex 4eiosex 8 Mupe Jicusem Menbvile yem Ha Qoanap 8 OeHvy. Punebixu
gkmouaiom 8 cebs @paszvi-paxmvl 0 npupode, 2n0OATLHOM ROMENIeHUuu U 3auume
HCUBOMHBIX, A epaguuecKue 3aCMAGKU HA MeNeoH AGIAIOMCA  AUMAYUOHHLIMU
nrakamamu: «Bontouue ceankuy, «Mamenu coceda, a He Kiumamy.

OboranieHne He SBISAETCS A1 HUX CAMOIIETIbI0, U MHTEPECHO MPOXKHUTYIO )KU3Hb OHU CUUTAIOT
Ba)kKHEE HAKOIUIEHUs1 60raTcTB. CXOKECTh B3IJISI0B PyCCKHE U €BPOINEUIIbI IPOSIBUIIA B OTHOLLICHUN
COBPCMCHHBIX TexHoJioruii. OHu COTI'JIaCHBbI, YTO TE€XHOJIOI'H1 o0JIeryaroT JKN3Hb, HO HC YYBCTBYIOT
CBOIO 3aBUCHMOCTh OT HHMX. A KOJMYECTBO PYCCKHX, HAUICJIINX XOTS OBl OJHOTO Jpyra 4epes
WuTepuer, Ha 20% npeBBICUIIO 3TOT MOKA3aTeIb CPEIN EBPOIEHIIEB.

OnHuM U3 BBIBOJIOB, ceNaHHbIX cnenuanuctamu BBDO B pesysnbrare ncciiegoBanus, CTaio
IpU3HAHUC TOT'O, YTO CTapI)II\/JI SA3BIK PCKJIaMbl M MO3UIHWOHUPOBAHUA 6p€H[[OB CCTOJHA YK€ HC
paboraer. Mononsie ronu CTpeMarcss K OpeHaaMm, OTpaKalollUM WX WHAWBUAYalbHOCTh, U HE
MPUEMITIOT PAIlOHAIBHOTO TIOAX0J1A, MPEJIAaraloniero BBITOAbl OT MOTPEOICHUSI TOTO WM WHOTO
TOBapa.

B3pocnble nepeurpbiBaloT NOgPOCTKOB

Brnote 10 HegaBHEro BPEMEHU MPOU3BOJUTENN PA3HOTO POJa «CTPEISJIOK», UMHUTATOPOB,
CTpaTernii W KBECTOB OPHEHTHPOBAIUCH MPEUMYIIECTBEHHO HA TMOJIPOCTKOBYIO ayJUTOPHIO.
[IpyueM ManpYMKU-TIOAPOCTKU CUHUTATUCh KyAa Oojiee a3apTHBIMM HIPOKaMH, Y€M JEBOUKH.
[Mocnennue ucciaenoBaHUs OKA3bIBAIOT, YTO TAKOE MPECTABICHUE HE COBCEM CIPABEIHBO.

Xots 90% mnoapocTKOB M cuuTaloT ceds reiiMepamu, MO YMCICHHOCTH OHHM B IIECTh pa3
YCTYHAroT B3pOCibIM (22,1 MIIH. reiMepoB-II0APOCTKOB NPOTUB 129,3 MITH. B3pOCIBIX UTPOKOB).

AmMepukaHckas Accoruanus pas3BiIeKaTeIbHOro TmporpammHoro oobecneuenus (ESA)
PETYISIPHO MPOBOAMT MCCIEAOBAHUS, TIO KOTOPHIM BHJIHO, YTO CPEIHUN BO3PACT UTPOKOB PACTET
roa ot roaa. Ceiuac 310 21 rog anst Buaeourp v 30 JeT AJisi KOMIbIOTEPHBIX UTP.

Cpennuii BO3pacT UTPOKOB PacTeT B MEPBYIO Ouepelb 3a cUeT Tak Ha3biBaeMbix kid-adults —
B3pPOCJIBIX JIIOJIEH, MOICO3HATENBHO OOSAIINXCS CTAPOCTH U HKEJIAIOIIUX OCTaBaThCs 1eTbMU. MHOTHe
KOMITAaHUU BBIOMPAIOT B KAYECTBE CBOCH IIEIEBOW ayUTOPUU UMEHHO 3Ty TPYMITy, MOCKOJIBKY OHa
COCTOMT U3 IOCTATOYHO OOECIIEUEHHBIX, YCIEIIHBIX JIOACH.

[Toutn 19% wurpokoB coctaBistoT B3pocibie crapue 50 ner — mpotuB 9% B 1999 rony.
[IpousBomuTenu Wrp Hemalo MNOTPYAWUINCH, YTOObI NpPHUBIIEYbL B CBOU CETH IpeACTaBUTENEH
CTapuiero NmokojeHus. B pe3ynbpTare Bce OOIbINE MOXKHUIBIX aMEPUKAHIIEB TPHOOPETAIOT UTPOBBIC
MIPOrpaMMBI /715 ce0s JTMUHO, a HE B MOJapOK BHYKaM.

Kak munumym 38% wmyxumn crapme 18 ner aktuBHO wurpairor B Doom, Diablo wumm
Civilization. B u3BecTHOM CTENEHU ATO MOATBEPKIACT PACX0XKEE MHEHHE O TOM, YTO MYKYHHBI — T€
KE JIETH, TOJIBKO UX UTPYIIKU CTOAT JOPOKE.

Hano cka3aTh, 4TO «HE UIrpaMu €IUHBIMU» XHUBBI 3TU Jtoau. OHU TakkKe 3aHUMArOTCS

18 Ringback (anrn.) — mMenoaust wim 3BYKOBO# (haiiyl, KOTOPBII CIBIMIUT 3BOHAIIMHA BMECTO OOBIYHBIX T'YAKOB WIIH
CHUTHAJIA «3aHATOY.



crioptoM (79% OmpoIIeHHBIX YTBEPKAAIOT, UTO OT/IAIOT CIIOPTY HE MeHee 20 4acoB B MECSIIT), XOAST
Ha KOHLEPTHI, B My3eu M Tearpbl (62%), uuraroT KHUrM U Tazetsl (93%). A 50% wurpoxos
MTOCTOSIHHO 3aHMMAIOTCSI PUCOBAHUEM, MUIIYT WM UTPAIOT Ha MY3bIKaJIbHBIX HMHCTPYMEHTAX.

HUrposas Poccust

Cornacno uccienoannio Magram Market Research, mpoBeneHHOMYy MO 3aka3y areHTCTBa
Enter Media, 33% omnpormeHHbIX UrparoT Kaxkabld neHb U 36% — aBa-Tpu pasza B Heaemo. [lo
MIPOJOIDKUTEILHOCTH KOHTAKTa C UIpaMU OBLIM MOJYYEHBI CIenyroliue JNaHHble: 57% urpaior B
Oynuu 1—2 gaca, 29% — 3—5 yacoB, 9% — Gonee 5 yacoB. MlHaye BBITIISIAUT MPOAOIKUTEIHHOCTD
Urp B BBIXOAHBIE THU: 29% urparot 1—2 ygaca, 47% — 3—>5 4gacos, 20% — 6onee 5 4acos.

ITo pesynbratam otuera «KomkoH Menua» MOXKHO TakkKe ONPEACIUTh OCHOBHBIE YEPThI
MOpTpeTa POCCUICKON ayauToOpuu MrpokoB. [1o MHTErpaJbHOMY IMOKAa3aTeNo «IOTPEOUTENbCKas
aKTUBHOCTb», BKJIOYAOLIeMy B ceOd MHGpOpMalMIO O CyMMapHBIX 3aTpaTax U jaoxonax, 39%
UTPOKOB HMMEIOT MAaKCHMAaJbHBIM CTaTyC «BBICOKas MOTPEOUTENbCKas aKTUBHOCTE» U 23%
MOJIyYHJIU CTaTyC «IOTpeOUTEeNbCKas aKTUBHOCTD BhIlIe cpeHero». 1o eme oqHoMy nmoka3aTento —
«MMYLIECTBEHHBIN cTaTyc» — 46% WIrpoKoB UMEIT cpeAHui aoctaTok, a 40% oTHocATcS K
KaTeropuu «COCTOSTEIbHBIEY.

Ha ocHOBaHMM MOJTy4eHHBIX JaHHBIX MOXXHO TOBOPHUTH O TOM, 4TO B Poccuu copmupoanach
HOBasl aKTMBHAas KaK B peallbHOM, TaK B BHUPTYaJbHOM >KM3HM MHOTOMWJUIMOHHAs ayJUTOpUS U
HOBOE, €I11€ HE 3all0JIHEHHOE PEKJIAMHBIM COJEPKaHUEM MEIUAIIPOCTPAHCTBO.

Cy1ecTBOBaBUIMI 10 MOCIEAHETO BPEMEHU CTEPEOTHUII, YTO MIPHI HE SBJIAIOTCA aTpuOyTOM
KHU3HH B3POCIOT0 U CAMOCTOSITEIbHOTO YeJIOBEKa, OKa3bIBaeTCsl B KOpHE omubounbiM. HapaBHe ¢
JEHCTBUTENLHO KPYIHOW rpynmoi urpokoB a0 20 et Oojee TMOJOBUHBI TOTpeOUTECH
KOMIIBIOTEPHBIX UI'P HaXOJATCS B BO3PACTHOM JiMara3oHe ot 25 1o 44 ner.

B 0CHOBHOM HIpbI — My’KCKO€ pa3BJI€Y€HUE, HO POCT PhIHKA IPOUCXOUT 3a CUET JKEHILUH.

I'eiimepsbl 02J1b32aKOBCKOI0 BO3pacrta

CornacHO JAaHHBIM HCCJEIOBaHUI, aMEpUKaHCKUE >KEHIIMHBI cTapiie 18 jeT cocTaBisioT
28% KOMIIBIOTEPHBIX UTPOKOB, B TO BPEMsI KaKk MaJIbuMKH B Bo3pacTe oT 6 1o 17 net — nmmsb 21%.
[Ipu 3TOM >KEHIMH Cpeii aMEepUKaHCKUX UTPOKOB 43%.

B cermenTe ka3yanabHBIX UIP AOMHUHHMPYIOT KEHILIMHBI — OT IUIATHBIX Urp 10 nmoamucku. [o
YTBEP)KICHUSAM HEKOTOPBIX IMPOBAHIEPOB, COOTHOIICHUE >KEHIIWHBI/MYKYHHBI 37€Ch COCTaBIISIET
70/30. MoxHO ObIIIO ObI IPENONI0XKUTE, YTO 3TO «CKYYaIOLIHE JOMOXO3SIMKM», OJTHAKO KOMIIAHUs
@Plan and Media Metrix mony4mia naHHBIE, YTO 2/3 KCHIIMH-UTPOKOB paOOTAIOT MOJHBIN
paboumnii 1eHb.

UccnenoBanue, nposenennoe koprnopanueir AOL (depans 2004 roma), mokaszano, 4TO
OoJblIIe BCErO BPEMEHM Ha OHJIAHOBBIE MI'PbI TPATAT HE MOAPOCTKH, a KEHIIMHBI cTapiie 40 jer.
Onu urpatot B MHTEepHeTe B cpeaneM 9 vacoB B Heaemto, win 40% Bcero BpeMeHU, KOTOPOE OHU
npoBoJAT Bo BeeMupHoit cetu. /[ cpaBHeHuUs: THHEHIKEPHI YIEIAIOT 3TOMY crocoOy Jocyra B
cpenHeM 6 4acoB B HEJIEIIO.

Y AMBUTENBHO CXOXYIO CTaTHCTUKY TOKa3bIBAlOT M poccuiickue uccienoanus. Ilo qaHHbIM
«Komkon Memua» 3a 2005 rox, 44% WrpoKoB — XKEHIIUHBL. 57% HUTrPOKOB PabOTAIOT, IPU ITOM
OOJIBIIMHCTBO — KBaTU(UIUPOBAHHBIE crieUaTucTbl. Y 44% UrpokoB — BhiclIee 0Opa3oBaHHE.
46% >xeHaThl (3aMy>keM) THOO0 HE )KEHATHI, HO )KUBYT BMECTE.

HUrpoBbie KOMMYHUKAUMH ISl MYKYMH M KEHIIHH: Pa3JIU4us BOCIIPUATHUSA
[Ipu npoeKTUPOBaHUN MAaPKETUHTOBBIX KOMMYHHUKAIIMI HEOOXOIUMO YUUTHIBATh Pa3iINyus B

HUI'PpOBOM IIOBCACHUH, CYHICCTBYIOINE MEXKIY MYXYNHAMU U )KCHITHUHaAMU.
I[aBaﬁTG MMOCMOTPUM, HEM UMCHHO OTIIMYACTCA MYIKCKOC U KCHCKOC ITIOBCACHUC B UT'PC.



ConepHuyecTBoO

Jie My»4HMH CONEpPHUYECTBO — 3TO CTWJIb JKU3HHM. A JKU3Hb BOCIPUHMMACTCSA C MO3HLUAN
cBOETro «s1». CaMbIM KEJTaHHBIM CTAHOBUTCS 3aBOEBAHUE TOTO, YTO «sI XOUy». A MOCKOJIbKY MYXYHH
BOKpYT MHOTI'0, TO HaJI0 J0OMBaThCs CBoeH 11enu B 6ophOe. ConepHUYECTBO MPOSBISAETCS BO BCEM: B
pabote, urpax, oOmeHnu. BcnoMHUTE XOTS OBI MTPYy B «BOWHYIIKY» Yy MaJIbYHKOB. BrIpactas,
MY>KYHMHBI TPOAOJIKAIOT JI0Ka3bIBaTh BCEM: 5 JIydllle, ObIcTpee, Ooraue...

CMBICT Urpbl — HE KOH(MIMKT caM 10 ce0e, a BBIMTPHIII MPHU3a WIH JOCTIKeHue nenn. [Ipu
9TOM Jr00asi urpa cHaOXaeTcss MacCol MpaBUJI, KOTOpble OYpHO 0OCYXIAtOTCAd M YTOUYHSIIOTCS BO
BpeMs urpsl. Tot, KTo 10OMBaeTcs 1eNn, MOJIOJIEL, OH TOPAUTCS CBOMMHU JTIOCTHKEHUSIMU U HEPEAKO
CTaHOBHUTCS NMPEAMETOM MojapakaHus. TOT e, KTO Mpourpal, CMOXKET MONpoOoBaTh BBIUIPATh B
JIpyrou pas.

My>K4MHBI CUHUTAIOT, YTO CONMEPHUUYECTBO — 3TO Onaeo . OHO MOMOIaeT PacKpbITh JydIlIUe
CTOPOHBI JIIO/IEW U HaWTU ONTUMAJIbHBIE pelieHus cutyaruu. ComnepHUKU OpocaroT ApPYyr JpYyry
BBI30B M MHCIBITBIBAIOT CBOM BO3MOXHOCTHM, B pe3yJbTaTe YEro OTCeMBalOTCsA cladble, a
CHWJIbHENIINE (CaMble JIOBKUE, YMEIbIE, XUTPbIE) BEDKUBAIOT B UIPE.

JKeHmuHbI ke TPOBOJAT YETKYIO IPaHb MEX/1y JIByMsl 3JIEeMEHTaMU COIIEPHUYECTBA: OOIEHUE
— XOpo1Io, KOHPIUKT — maoxo0. Mrpa MokeT ObITh MPUSATHBIM 3aHSATUEM, a MPOUTPHIII — HET, OH
BCErJa CBs3aH C OCKOpOJeHMEeM 4YbMX-TH00 4yBCTB. Ecim MykuMHa MoOXeT cka3aTb: «MHe
HpaBuTCS Urpa. S urparo, yTo0s modenuTh. Kakoii cyer?», TO jKEHIIWHA, CKOPEE BCErO, CKaXKET:
«MHe HpaBsTCs UTPOKH. S Urparo paau Toro, YToObl Urpath. Yeil ceiiuac xon?»

Kak mpaBuino, 1€BOYKM HIPAIOT MaJbIMHU I'PYIIIAMM WM IIapaMU U BCErAa CIEIAT 3a TEM,
9TOOBI KakJas cnuenanga cBoi xox. IIpuyeM BO MHOIMX AOMAIIHUX UIpax OHM BOOOIIE HE MMEIOT
MPOUTPaBIIMX MU NoOeXIeHHBIX. Hanmpumep, «KIacCUKW» WIN «PE3MHOYKU» IOAPA3yMEBAIOT
TOJIBKO YJIyYIIEHHE JIUYHBIX JOCTHKEHUN. JIeBUUbUM UIPaM COBEPLICHHO HE CBOWCTBEHHA T'OHKA 32
TUTYJIOM TOOEIUTENsI, U OHU PENKO XBaIATCsA CBOeH mobernol. M maxke oCyX maloT TeX, KTO 3TO
JeJIaerT.

IIpaBuiia urpsl

[IpaBuia UTparoT BaXKHYIO POJIb B KYJIBTYpE MY)KUHH, U HAa TO €CTh JBE MPHYUHBI.

Bo-niepBbIX, mpaBuiia OrpaHUYMBAIOT TPOSIBICHUS COMEPHUYECTBA, (POPMUPYS HEPAPXHUIO
JIOITyCTUMBIX YPOBHEH arpeccHy M MpeA0TBpaIiasi BO3MOXKHBIE MOCICICTBHS Takon arpeccuu. OHA
PETYIHPYIOT KOHPPOHTALINIO, TAPAHTUPYS, YTO UTPOKH HE BBIMTYT U3-TI0J KOHTPOJIS.

Bo-BTOpBIX, MpaBwiia ONpPEACIsIOT, KOraa urpa OyAeT 3aBeplicHa U KTO IOJYYUT BBIUTPHIIL
My>urHaM Heo0XoauMa SICHOCTh B KpUTEpHsX modensl. Benp MMEHHO MOOEIUTENIO JOCTAaHETCs
MpH3, Pay KOTOPOTO 3aTeBaJIaCh 3Ta UI'Pa, TPATHIIOCH HAa HEE BpeMsI.

Kenmmuupl xe Oojee THOKM IO OTHOIIGHWIO K TMpaBWIaM, BeAyT ceOs OOJbIIe «Io
00CTOSTEILCTBAMY, TIOACTPAUBASCH O] CUTYAIIHIO | JIoAeH. Eci HeT )KemaHus «Io0eIUuTh BCEX»,
TO HE BAXHO, KAK UMEHHO Hrparh. Hy»XHO MPOCTO MOIydYaTh yIOBOJILCTBHE OT CaMOroO Mporiecca
UTPBI, ¥ KEJIATSIHHO, YTOOBI BCE MPOYKME UTPOKH TAKXKE MOTyUJaId YOBOJIECTBHE.

CoOcTBEHHO, KOT/Ia UTPOBOM MPOIIECC MEPECTaeT MPUHOCUTH YIOBOJIBCTBUE, OH CTAHOBHUTCS
paboToi, mpeo0JIeHHEeM ce0sl UITH YeM-TO €IIle, HO TOJIBKO YKe HE UTPOM.

PelTHHT JIyYIIUX HTPOKOB

My>X4YMHBI CUMTAIOT COLMAIBHYIO HEpapXuio (PEeHTHHI JIyYIIUX HIPOKOB) OUYEBUIHOU U
HeoOxoauMoi. OHM XOTAT YETKO 3HATh, KaKOE IOJIOKEHHE OHM 3aHMMAIOT MO0 OTHOIICHUIO K
ocTabHBIM. llenp — mepelTH B paHI «IJIaBHBIX», NMPUMKHYTh K 31auTe. BaxkHO He mpocTo
caMOpeaTn30BaThCs, HO YTOOBI APyrue 3aMEeTUIN U OLIEHWIN 3TO. be3 mpu3Hanus (1 Jake 3aBUCTH)
OKPYXaIOIIMUX JOCTHXKEHUS HE OYIyT TAKUMU HMPUATHBIMH.



JKeHMHBI e Yale OTHOCATCSA K CTaTycy Kak K HeyJoOHOMY aTpuOyTy, KOTOpPBIH Memiaer
OOIICHUIO U ke NIEHCTBYET MoAaBisitonie. MM He HpaBUTCs, KOTJIa HA HUX CMOTPST CBEPXY BHHU3,
HO €Ill¢ MEHBIIIC WM HPABUTCS CMOTPETh CBBICOKA Ha Ipyrux. Tam, HaBepxXy, omuHOKO. Jlyurie
JIBUTAThCSI BIIEPENl BCEM BMECTE, HE OOTOHsIs ApyT Apyra. J[BuKyIias cuiia )KEHIIMH — HEe 3aBUCTh, a
COIIepEeIKUBAHHE.

OpnHaKo CIOKHOCTU HAa MYTH K JOCTHKEHHUIO MPEBOCXOJCTBA SIBISIFOTCS AJIS )KCHIIUH TaKUM
ke (aKTOpOM MOTHBAIMH, KaK W JUIsI MYXXYHH. [Ipy 3TOM B OTIMYHE OT MYXYHH, KOTOPHIC
CTpEMSTCS TOJBKO K IMO0OEIe M TOKPOBHTEIBCTBY IMOOCKICHHBIM (BHEIIHEE COMECPHUYECTBO),
KCHIIUHBI OTPAaHUYHMBAIOT CBOM aMOUIMHM JuUYHbIM pocmom  (BHYTPEHHEE COICPHHUYECTBO).
JKeHIUHBI OYeHb TOPAATCS, €CIIM UM YJIAeTCs MPEB30MTH CBOU MPEIBIAYIIHE JOCTHKCHUS U CTaTh
0oJiee COBEPIICHHBIMH, HE3aBHCHMO OT TOTO, CBSI3aHO JIM 3TO C MMPEBOCXOJICTBOM HAJl YeM-TTHO0 WIIH
KeM-JIH00.

busnec-ayoumopusn ne oondxcna npocmausams

Microsoft nocmoanno uwem nymu npueieub GHUMAHUE NONL30OGAMENE PAHHUX
eepcuti Microsoft Office, umobbl nomoub um OyeHumv GO3MOICHOCMU HOBOU 6epcuu
nakema ogucHvix npoepamm (Hanpumep, ona KIIK). Cogmeepnoco cucanma
uHmepecyem coOCmosAmenbHas, MeXHU4ecKu NPoOSUHYmMas ayoumopus npogheccuonanos.

O0Ho u3 pewienutli ObLIO0 «MOOUTLHLIMY. KOMIAHUSL 3aNYCMULA UHMEPAKMUBHYTO
Mapkemunzo8yio kamnaunuto ons cmapmeonos u KIIK, xomopas exniouana 6 cebs ose
Mobunvrbie uzpuvl, 6 cmune Concentration u Jeopardy, c¢ snemenmamu pexiamol. Bo
8peMs «npOCmosy (6 nymu unu 6 odcudanuu napmuepog no nepezosopam) KIIK ecezoa
pAodom, u ez2o enadeney OIA20CKIOHHO OYeHUsaem UHGOPMAYUIo UNU Cepsuc,
nomozarowuti ckopomams epems. Tax cayuunocs u ¢ uepot om Microsoft. Oxono 65 000
aboHenmos ckavanu uepy u cvlepanu @ Hee @ cpeonem om 4 0o 10 pas. Ilonvsosamenu,
KOmopble He2amuHo OmHOCUIUCL K Opendy Microsoft, 6onvue Opyeux 60cnpuHsiu
PeKnamublll npusvle 6 uepe K oelicmeuto. «Mvl ouenv 00601bHBL pe3ynLmamamu
KaMnauuu, HAYUHASA C NOKA3ameneu CKAuYUGaHus uepbl U 3aKaH4Ueds noKa3amesmu
yacmomul 3anycka uepbl Ha MoOUNbHLIX ycmpoticmeax, — coobwuna Keiim bpacmeo
Maodpuo, npooaxm-mapkemune meneddicep Information Worker Division xomnanuu
Microsoft. — Takoice 0na mac smo cmano OMAUYHLIM WAHCOM COOPAMb MHEHUS HAUUX
nompebumenei o Microsoft Office 2003, u mvl noayuunu maxyio omoawy, Komopou
pauee He NOYYANU HU OM OOHOU KAMNAHUU, NPOBOOUMOU MPAOUYUOHHBIMU CROCOOAMUY.

KTo BO 4TO Urpaet?

Uccnenoanne DatamonitorRussia BBISICHHIIO, YTO CpEIU BIIJICIBIIEB COTOBBIX TeIe(hOHOB
HanOONBIINNA UHTEpEC ObUI MPOSBICH K JOTHUECKUM UrpaMm (42%). 1o 00bACHSIETCA TEM, YTO OHU
MPEeIbSABISIOT MUHUMAJIbHbIE TEXHUYECKHE TpeOoBaHuUs (I[BETHOCTb, pa3pellieHue dKpaHa, MaMsTh
amnmapara) ¥ BXOJSAT B CTAH/IAPTHBIN MaKET MPOTrpamMM, YCTAHOBICHHBIX HA TPYOKE MO0 YMOTYAHHUIO.

CrnenoM 3a JOTMYECKHMMH UTpaMU MIYT HIyTEpbl, TOHKU U cUMyJATOpbl. Ha aTom, mo Bceit
BUIMMOCTH, CKa3bIBAETCS TO, YTO OMPALIMBAEMbIE UMEIOT OMBIT B KOMIIBIOTEPHBIX UTPax.

OcTanbHble KaHPBl pacHpelesUINCh JOCTaTOYHO paBHOMEpPHO (Ha ypoBHe 15%), SIBHBIX
ayrcaiinepoB HeT. IloaToMy mouTu JrOOBIE JKaHPbHI MOXHO MCIIONB30BAaTh ISl PELICHHUS
MapKeTHUHTOBBIX 3a/ay, MpPOCTO CclieAyeT oOpamiarh BHUMaHHE Ha COOTBETCTBUE LIEJIEBOM
ayJIUTOPUU THITY UTPBIL.

[TonTBepkaaOT pachpeneseHue Urp Mo >KaHpaM M pe3yibTaThl ucciienoBanusi ROMIR
Monitoring, caenaHHoro no 3aka3y arenrcTBa Enter Media.

CMenmaHHbIe JKaHPBI



Opnoit w3 3amau wmccnenoBanuss ROMIR  Monitoring ObpUIO M3y4eHHE TOIYJISIPHOCTH
pa3NUYHBIX UIPOBBIX KaHPOB. CIOXKHOCTb M3Y4YEHHS 3TOM TEMbl COCTOMT B TOM, YTO Ha
CETO/HSIILIHEM UIPOBOM PBhIHKE MPE00IajaloT «CMElIaHHbIe» BapuaHThl urp. Iloatomy, XoTs B Xo1€
ornpoca 1500 MHTEpHET-MOIB30BATEISAM HpeJlaraics AOCTATOYHO MOAPOOHBIA CIUCOK HIPOBBIX
KaHpPOB, OTBETHl HAa 3TOT BOIPOC SIBISIFOTCSI B IEPBYIO OYEPE/lb OTPAKEHUEM MPEANOUYTEHUN U
BbIOOpa UIPOKOB: K KAKOMY >KaHPY OHM CaMH OTHECIIM Ty WJIH UHYIO UTDY.

CaMbIMH OMYJISIPHBIMU JKaHPAMHU OKa3aJUCh JOTMYECKUE UTPbl, CTPATErHH U AKIIH. FIMEeHHO
9TH aHpbl 00ECHEeUUBAIOT NMPAKTHUECKH MACcCOBBIA OXBAaT UI'POBOM MHTEPHET-ayAMTOPUHM — Kak
UTPAIOIIMX Ha KOMIBIOTEpaxX W HOyTOyKaX, TaKk M Mrparonmx Ha MoOmIbHBIX Tenedonax, KIIK u
MIPUCTaBKaxX.

OcCHOBHOH aynuTOpUEN JOTMYECKUX UIP OKa3aJUCh MY>KUMHBI U JKEeHIIMHBI cTapie 30 jer,
pUyYeM HauOoJbIIEH MOMYyIIPHOCTBIO TAKUE UTPHI MOJIB3YIOTCS B Bo3pacTHOH rpymmne 40+. Eciu B
KOMIIBIOTEPHBIE BapUaHThl a3apTHBIX U HACTOJBHBIX WUIp (KapThl, LIaXMaThl, MIAIIKA U Ip.) 32
MoCJIeIHUE TOJIT0J]a UTPAIM IPUMEPHO paBHOE KOJIM4ecTBO MYXuHuH (37%) u xeHuuH (43%), To
OCHOBHBIMH TIOTPEOUTEISIMA KOMITBIOTEPHBIX BapuaHTOB siornueckux urp (Tetris, Lines u T.11.)
SIBJISIIOTCS JKEHILMHBI (B Takue Urpbl Urpaiu 44% sxeHmmH u 22% MysxuuH). Cpeau reiimepos 10 30
JeT B JIOTUYECKUE UTPbl UTPAIM OKOJIO TPETH OMPOIICHHBIX, a BBIILIE BCETO MPOLEHT JIIOOUTEIEH
a3apTHBIX U HACTOJIHBIX UIP OKa3aJICs Cpeau UTpoKoB cTapiue 45 net (63%).

Ecnu roBoputh 0 cTpaTterusix, T0 OHM OYEHb MOIYJIAPHBI CPEIU PECIOHAECHTOB 10 20 ner
(oxo10 40%), TOCTATOYHO MOMYJISIPHBI (OKOJIO TPETH PECHIOHJEHTOB) cpeau mroaen ot 20 1o 35 ner.
Yem Oompllie BO3pacT, TEM MEHBLIE HWHTEPEC K CTpaTerusm: cpeau 35—45-IeTHUX UM OTIAeT
npeanouTreHue okono 25%, a cpenu monen crapuie 45 ner cHmxkaercs a0 12%. B momaroeie
ctpareruu urpaet 36% myxuuH u 23% >xeHiuH. Ho sKeHIIMHBI HE 00T UTpaTh B CTPATETUU B
peaJIbHOM BPEMEHH U BOCHHBIE cTpaTeruu: 8% npoTus 28% My 4HH.

AyauTOpHUIO UIp JKaHpa HKUIH COCTaBISIOT MPEUMYIIECTBEHHO MOJIOJABIE MY)KUMHBL: B
TpexMepHble O0eBUKH, Takue kKak Doom, 3a mocnennue noiarosaa urpaio 42% My>xuuH u Juib 7%
XKEeHIIMH. Takue Wrpsl B NEPBYIO odepenb MOMyJsApHBI cpenu moaed or 14 mo 20 ner (42%
UTPOKOB), C YBEJIMYEHUEM BO3pPACTa YUCIIO UX JIIOOMTEIEH CHUXKAETCS U COCTaBISIET BCEro JIUILb
10% cpenu reiimepos crapiue 45 ser.

ArentctBo Magram Market Research nmpoBoaniio onpoc B TOProBhIX TOYKaX CpeId JIOJCH,
TOJIBKO YTO KYNMBIIUX KOMIIBIOTEPHYIO WIrpy. MHOromnoiab30BaTEbCKUE OHJIANMHOBBIE HIPHI
(MMOG) nonyunnu 6% nomnynspHocTu onpoiieHHbIX (8% B Mockse u 4% B Boponexe), uro, npu
yuyeTe MecTta W BBIOOpKHM ONpoca, SBISETCA JOCTATOYHO BBICOKMM IOKas3aTejaeM. Y anoch
BBISICHUTh, YTO CaMOM MHOTOYMCJIICHHOW TPYINIOW MOKyHaTeleld KOMIBIOTEPHBIX WIP SBISIOTCA
mroau ot 18 mo 20 ner. Cpenu nokynaresneit Habpanoch Takxe 39% moneit crapie 25 ner.

Poccuiickuit «Grand Canyon!»

Hexomopubie ysasicaemvie paspabomuuxu uep cuumarom Keecmvl Hauboiee
ROOX00AWUM HCAHPOM OJis peKnamubix uep. OOHAKO MHe Kadicemcs, 4mo HA0o 0asantv
uepoxam c600600y vlb60pa, NyCcmb OHU USPAION 8 MEX JCAHPAX, KOMOPble UM HPAGSMCS,
npudeMm 0eiarm Mo NPAMO no X00y pazeumus uzpoeoo npoyecca. OOHUM U3 NpUMEPos8
yoauHou cmecu pazuvix scanpos cmana uepa «Grand Canyon!y, paspabomioil komopotl
a  pykosooun. Ilpousgooumenv MamepuHcKux niam u cemegozo 0bopyO0osaHus,
komnanus Canyon cmpemunacs cmams 0ojee U38eCmHOU UWUPOKUM CIOSAM POCCUTICKUX
nonb30samenell, a MaKice Heenand GbIsICHUMb UX OMHOULEHUE K CBOEll NPOOYKYULL.

Ilpu ananuze nouUCKoBbIX 3aNPocos8 GbIACHULOCh, umo no ciogy Canyon oObiuHO
8b10AeMCsL MHO20 CCHLIOK Ha calimvl 0 3Hamenumom Benuxom Kamvone ¢ Amepuxe.
Bmecmo mozo umobwer bopomvcs ¢ amum, Mbl peuiuiu UCHOIb308AMb IMOM (HAKm u
cosmecmums memy J{uxozo 3anada u cospemennvie mexnonoeuu. Tax noseunacw
OHNAUHO8AsL USPA 6 KOBDOUCKOM cmuie, 20e USPOK OO0IHCeH Npogecmiu Koe0os Nno
nadbupunmam, Komopuvle nOSMOPIY PACNOLONCEHUEe Oemanell Ha MAMEPUHCKUX NAAMAX
Canyon. Ilo cyenapuro uepox uUcKkal nampomvl, OMCMPENUBAcs om uHoeluyes u umel
02PAHUYEHHbII 3anac 600bl (MO ecmb U2po6o2o spemeru). Ymodwvl uepok ne 3a61y0uncs



8 2YCMOM MYyMaHe, 1020MuUn 3aKa34UKa NOOCKA3bl8Al 6ePHbIU NYMb.

Yenewnvie noucku 3axanuusanuco 6 masepne «Grand Canyon!y, 20e uepoxu
MO2NU 3AHAMb JyHUe KOMHAMbL (8epXHUe CMPOYKU 6 pelimunee «JIyuuux Koeboes») u
RONYYUMb 5 OMAUYHBIX MAMEPUHCKUX naam Ha 845-m uunceme 6 xauecmeae npuso8. Imo
ObLIU UMEHHO me NIambl, O KOMOPbIM NYyMeuecmeos8an Kogooll & uepe.

Ymobbl paccuumuléams HA Npu3s, USPOKY HPEONdzanocCh 3ape2ucmpuposamscsa u
8bIPA3UMD C80€ OMHOULEHUEe K NPOOYKYUU — 3a CYem 21020 cooupaiace 6aza OaHHbIX
HOMEHYUAbHBIX KIUEHMO08, KOMOopble 000POBOIbHO 0CMABNAIU 0 cebe ungopmayuio, a
21% 3ape2ucmpup0o8anHbIX USPOKOG 0AIU Co2llacue NOLYYamb 0OHOBIEHUs C calima.

3a nepeuviii mecay uepy saepyzunu noumu 11 moicau pas. Kasxcovit mpemuii uepox
cmanosuncs nokynamenem. lpuuem oxono 18% uepoxoes 3aasunu o cebe kax o ounepax u
peceniepax, mo ecmv MO2IU 3HAYUMENbHO NOBIUAMb Ha npodadxcu npodykyuu Canyon 8
ceoux pezuonax. 34% uepokos pewunu, uymo nonpoobyiom npooykyuto Canyon 8
oyoyugem, u 52% u3 nux OvlLIU 20MOBGLL KYNUMb ee Yoice 8 medeHue Onudicatiueo mecaya.

B mxanv uepvl Oviiu 6cmpoeHvl UHCMPYMEHmbl 8UPYCHO20 MAPKeMmuHad, 4mo
npueeno K AasunoobpasHomy pocmy nocemumenei cauma. Hanpumep, umooOu
nocMompems Kapmy yeaukom, uepox moe aubo omoams 50 namponos, 1mbo nociams om
ceoe2o umeHu e-mail ceoum 3HaxomviM ¢ npuerawenuem. Ilockonvky uepa 6Owviia
PACCUUMAHA HA KOHEYHbIX NOAb308amenell, M0 BANCHO — KaHCObIl YUACMHUK
npuenawan no email HOBLIX USPOKOS, NpUUEM U3 MO JHce COYUarbHoU epynnvi. Meacoy
yemvipbMsi 1abuUpunmamu (YpoGHAMU) USPOKY NpedoCmABIAIOCs MpU chocodd, Kak
npotmu daiee: nOOYyMams, NOCMPENsMb Uil CO0OUUmMb 0py3bsim 00 uepe.

Iooymams npednazanoce nao eonpocamu sukmopunvt o Canyon, 8CMpoeHHol 8
uepy. Iloockasku 6bI10 HECL0CHO OMbICKAMb HA catime 3aKaA34uKd, Ymo nooyicoano
uepoka bonvuwie ysnasamv npo npooykyuio Canyon u cnocobcmeosano yeeruueHuo
8peMeHU 83AUMOO0elCMBUs C MOP2080l MAPKOLL.

Ecnu uepox me xomen pabomamuv 20n080u, o Moz 6blOpamsb nepecmpenxy ¢
unoetyamu. Ilpasda 3axkmouarace 6 mMom, YMO C HOMOWBIO DPYK MOJNCHO Obl1o
3apabomams MeHbule 04K08, YeM ¢ nomouvio 3Hanuii o Canyon. Ho mbi He npunyscoanu
uepoxa, a 0apuiu Kaxcoomy B03MOIICHOCHb GblOPAMb IHCAHP NPOOOJdCEHUS (apKaoa,
wymep, K6ecm). Yuacmuuxku oyeHunu ys8asicenue, 3anOMHUIU MapKy U chopmuposanu o
Hell MHeHue, KOMOopoe Mbl CMO2IU BbIACHUMbL cpa3y nocie npoxodicoenus «Grand
Canyon!y. Kouxypenm ASUS, komopulii 26181C8 HACMOAWUM TUOEPOM DUIHKA, HOJYHUUIL
6 08a pasza MeHbUie 2010C08, YeM MeHee uzsecmuuvie mamepurckue niamvt Canyon. Ilo
Ppe3yibmamam onpoca uzpoxu camu npuceounu mapke Canyon nepgoe mecmo.

SlnoHam Ha0eJIM COBPpeMEeHHbIe UTPbI

WuTepecHas tenaeHnus Habmogaercsa B SAnonun. Tam Bo3BpaiaeTcss MoJia Ha IPUMHUTHBHbBIE
KoMIibtoTepHble Urpbl 1980-x romoB. Kak BBIACHMIM CHENUANNUCTBI, 3TO CBSI3aHO C TEM, YTO Y
WUTPOKOB TOpPOWM HE XBaTaeT BPEMEHHM BHUKHYTh B CIIOXKHBIM CIEHApUil U ympaBiIcHHE
COBPEMEHHBIMH  «CTpEJIJIKAaMW» WJIM  aBUAaCUMYJSITOpaMH, Ja M HW3MYYEHHBIH [oclie
MIEPEeTpyKEHHOTO JTHS MO3T HE BCET/Ia COTJIANIAEeTCS C BEIOOPOM CBOETO «XO3SIHAY.

[loaToMy HE CTOUT yIUBIATHCS BO3BPAILEHUIO UTP TUIA Ki1accudeckoro «TeTpucay.

«HecMoTpst Ha TO 4TO UTpHI ¢ OOTaTOl HAUMHKON BCE €Il HEIJIOXO MPOAAI0TCS, MBI yMaeM,
YTO HE TOJIBKO 3TO HY’KHO HAIllUM KJIMEHTam», — YTBEP)KJIAIOT CO3JaTely KOMIBIOTEPHBIX UTp. B
MOCNIeIHUE TPU Toja MPOJaXH «HABOPOUEHHBIX» CTpaTerui, OPOIMIOK U CTPENSJIOK YHald B
Snonun Ha 10%, MOATOMY, BO3pOXK/Iasi cTapble J00OpbIe UTPYIIKU, KOPIIOPAIIMH HAJACIOTCS YTOIUTh
UTPOBOM IOJI0]T CTAPUIETO MOKOJICHHUS, a TAK)XKE MPUBJICYb HOBBIX KIIMEHTOB B JIUIE MOJIOJICHKH.

Crout yuutbiBaTh, 4To CTpaHa BOCXOASILErO COJIHIA SBJSETCS OJHOW M3 3aKOHOAATEIbHUL]
KOMITBIOTEPHOU MOJIbI, U, BO3MOKHO, BO3BpalIeHHE 3a0bITHIX KYMHUPOB I'PSIET HE TOJNBKO B A3HH,
HO U B JPYT'HX PETMOHAX MUpA.

OHNaliHOBBIE WTPHI B CHJIy OTPAHWYEHUS TMPOIMYCKHON CIMOCOOHOCTH HWHTEPHET-KaHAJIOB
Bcerja ObUTM KOMITAKTHBIMU M HE MOTJIM BMECTUTH B ce0s1 BCe HABOPOTHI KOMITbIOTEPHBIX Urp. Ecin



K€ TEHJECHLUs, HAMETUBIIAACSA B SIIOHUHU, MPOJOJIKUTCS, TO MAJICHBKHE OHJIANHOBBIE WIPYILKH
CTaHYyT CKOPO HOBBIM XUTOM. Tem GoJjiee UTo A X MPOJaXH HE HY)KHO MarasmHoOB, a JUIs JJOCTyIa
K HUM HE HY’KHO HM4Yero, kpome MHTepHera.

HUrpsl B kKapmaHe

NPD Group Ha3bIBaeT MOOHMJIBHBIE UTPHI «IIU(PPOBON 3aKyCKOH» sl TeHMEPOB, KOTJa OHU
HaxoJATCs BAAJIM OT CBOMX HEHAITISAHBIX KOHCOJIEW UM KOMITBIOTEPOB.

MoOuibHbIE TeMepbl MPOBOAAT ¢ TPYOKoil Ha 57% Oosblle BpeMEHH, YeM HE-UTPOKH, U
Tpatat Ha 48% Oombiie oHIaitHOBBIX MUHYT. Cpelu Mojb30BaTeNiell HHTEPAKTUBHBIX TeJIe(OHHBIX
cepBUCOB 65% MyxuuH U 35% >KEHIIUH.

B Poccun noteHIManbHbli HHTEpEC K UTpaM € MOMOIILI0 MOOUIILHOTO TeleoHa MPOSBUIN
58% ompoIIeHHBIX BIAAENbIEeB COTOBBIX TpyOok (DatamonitorRussia). B 310 urcno BXoAsT Kak Te,
KTO y>K€ CKauMBaeT Urpbl Ha TelnedOoH, TaK U T€, KTO UMEET «ITaCCUBHBII» UHTEPEC, TO €CTh UTPaeT
B T€ UTPBI, KOTOPBIE TIPEyCTAHOBICHHI B TeNe()OHHOM amnmapare.

[Tpu sToM 37% pecrnoHIEHTOB OTHOCSITCS K UTpaM CTPOT0 OTpULaTenbHO (5—7% OTHOCSATCS
CTPOTO OTPHULIATENBHO KO BceM ompocam). Ocrapmmecs: 5%, MOXKeT ObITh, U XOTEIH OBl HTPaTh, HO
HE BUIAT JOCTOMHBIX MPEIIOKEHUN. DTO TPYyIIa PE3EPBHOIO CIPOCA HA TAKUE YCIYTH.

HHTepec K pa3HbIM THIIAM MOOMJIBHBIX HTP

Ecnu BbI pemmrte 3aka3aTh UTPOBbIE KOMMYHHKAIMK JJIsI MOOMIIBHOM ayAUTOPHH, TO HYKHO
YUUTBIBATh MOTEHLMAI PA3HBIX THIIOB MOOMIIBHBIX UTP.

CooTHolIeHHe HaMepeHNe/3HaHHEe TT0Ka3bIBaeT MOTEHLUAN YCIYTH, TO €CTh JIOJII0 ayAUTOPUH,
KOTOpass HE TOJBKO 3HAeT 00 yciyre, HO M HaMepeHa €0 BOCIOJIb30BaThCSA. UeM BBIIIE 3TO
COOTHOIIICHHUE, TeM 00Jiee MHTEPECHON MPEACTABIISETCS yCIIyTra MOTPEOUTENSIM B TeM O0JIbIle OyaeT
OTKJIMK Ha MAapKETUHTOBBIE ACUCTBUS PEKIaMO/IATEIs.

[Ipu ypoBHe cooTHoIEeHUS HaMmepeHue/3HaHHe Ooinee 80% HEOOXOAMMO MNPEAOCTaBUTh
MOJIb30BaTENsIM 0OJIbIIe HH(POPMAITUH O BO3MOXKHOCTU M YCIIOBHSIX PUOOPETEHHSI UTPHI.

CamMoe BBICOKOE COOTHOIIIEHHWE HaMEepEHUE/3HaHWE Y UIpP C LEHHBIMH HWJIM JIEHEKHBIMU
NpU3aMU: MHOTHE, €Ba y3HaB 00 3THX WIpax, Cpa3y >Kellald B HHUX y4acTBOBaTh. BTopbiMu 1o
YPOBHIO HHTEPECA CO CTOPOHBI OJIB30BATENEH SBISIOTCS TYPHUPBI.

88% BnazienblIeB COTOBBIX TPYOOK HE MPOSBUIIO HHTEPECA K a3apTHBIM HI'PAM.

Java-urpbl SABISAIOTCS HambOoee W3BECTHBIMHU C TEXHOJOTHYECKOM TOUKH 3pEeHUs. ITO
OOBSICHACTCS TEM, UTO TIOYTH B KaKIOM Telie(hOHE €CTh BCTPOCHHBIE UTPHI, @ B PeKJIaMe TOCTOSIHHO
oOpamraercsi BHUMAaHUE Ha TEXHUYECKHE XapaKTEPUCTUKH anmnapaToB (HaJMUWE java-TIPHIIOKEHUH 1
BO3MOXKHOCTh X CKAUHBAHHUS ).

SMS-urpsl MeHee HW3BECTHBI IIOJIb30BATENIsIM M3-32 TOTO, YTO HMX Pa3pabOTUYUKH JIOJKHBI
pPEKIaMUPOBATh UX CAMOCTOSTENBLHO.

HaubGonee u3BectHoit B Poccun, HaBepHoe, saBisercs SMS-urpa «llupanbs», xotopas B
HoBocubupcke (ropone, rae O6bu1a npuaymMaHa), nocturia 27%-Horo mpOHUKHOBEHHS Ha PHIHOK. 3a
Bce Bpems ee ku3HH B «[lupanpio» mourpano 6osnee 1 mMwuimoHa abOHEHTOB To Bcel Poccum,
KaKIbIH U3 KOTOPBIX B cpefHeM oTnpasui 1o 30 SMS.



HUrpei Typuupel Wutepaw- Uutep- Java- SMS- HUrpoi

¢ IeHEeM- THBHBIE AHTHB- WIPbl  WIPLl  Ha
HbIMH H Hrpbl Hble ACHbTH
LEeHHbIMH C APYrH- HIrpbl C
npH3aMH MW UTPO- HOMMNBIO-
HaMH TepoM
SHaHue 5,4% 6,0% 16,9% 18,1% 88,0% 570% 83%

HamepeHue 1,9% 5,3% 12,5% 12,4% 57,0% 26,0% 31%

CootHOweHwe 146,3 88,3 4,0 68,5 64,8 45,6 37,3
HamepeHue /
3HaHHe

CermeHTauusn

Paznenenust motpebureneld Mo COLMANBHO-AEMOTrpapUuecKuM TMpU3HAKAM PEIAKO ObIBaeT
nocratogno. Ilom, Bo3pact, oOpa3oBaHMe, JOXOA SBIAIOTCS HEMaJOBAXHBIMH, HO HE BCETaa
LEJIUKOM MOTYT OOBSICHUTH IMOBelneHueckoe mnorpedinenue. Kak mpaBuio, ¢upmsl He MpoBOAST
NPEeAETbHYI0 CETMEHTAIMIO (KOT/a KaXKAbIH MOTCHIMAIBHBIM MOTPEOUTENh MPOAYKIHH SBISICTCS
OTJENBHBIM CEIMEHTOM pBIHKA), a CTaparoTCs HAWTU TPYMILy JIOAECH C OTHOCHUTENILHO MOXO0XHMHU
KETaHUSIMHM, TOBEJCHHEM W IMOTPEOHOCTAMH. MOXKHO TMPOBECTH CETMEHTALMIO IO ICHXOTHIIAM
JTUYHOCTEH, 0 KOTOPBIX MBI IIOrOBOpPUM HIKe, B naparpade «Mepomunvt no Maiiepc-bpueecy .
CermeHTanys 3aBUCUT OT meiel cerMeHTupoBaHus. OObeTMHAIONMMY MTapaMEeTPaMU MOTYT OBITb,
HanpuMep, MECTO KHUTEIbCTBA, CTUIIb KU3HHU WIH YBICYCHHOCTh UTPOH.

YBJI€eUEHHOCTh UTPOH

®aHaThl KOMINIBIOTEPHBIX UT'P

B 3TOT cermeHT momasaer CpaBHUTENBHO HEOOJBLIOE YHUCIO UTPOKOB, HO 3aTO OHM TPATAT
camble Oounble cymMMmbl Ha cBoe xo00u. Ilo omenkam, B CIIIA okomo 8 MHIJIMOHOB YENOBEK,
KOTOpBIX MOYKHO OTHECTH K (haHaTaMm, MPUYEM 5 MMUIJUIMOHOB PETYJISIPHO UIPAIOT B OHJIAHHOBBIE
urpel. Bo BceM Mmupe (paHaTOB KOMIBIOTEPHBIX UTP OKOJIO 23 MUJIMOHOB.

@daHaTbl — 3TO MHHOBATOPbI, OHU NEPBBIMU MPUHUMAIOT HOBBIE TEXHOJIOTUU U MPOIYKTHI.
Onu urpatot B 110060€ Bpems, B 1t00bie urpsl. KoHeuHo, nydiie, eciu Urpbl 00J1a1at0T HHTEPECHBIM
CIOKETOM M TpeOyIOT MPOSIBICHUS JIOTUYECKOTO MBIIIIEHUS,, OBICTPOTHI PEAKIUH U JIPYTUX
WUTPOBBIX HaBBIKOB. DaHaThl CTapalOTCs MPOTECTUPOBATH KAXKAYI0O Wrpy Ha cebe U Teprnumo
OTHOCSITCSI K TEXHUUECKUM MpoOIeMaM, KOTOPbIE MOTYT MPOSIBUTHCS Y HOBBIX Urp. B OosbiinHCTBE
CBOEM OHU MPOBOIAT 6osee 20 yacoB B HEZEIIO 32 CBOUM X000U.

Kaskiplit BTopoii (panat unTepecyercs shareware-urpamn 19,
YMepeHHbIe HTPOKH

YMepeHHbIE UTPOKHU MPEICTaBISAIOT 3HAYUTENbHbIM cerMeHT. OHU pelKo cpa3y MOKYIaroT
HOBBIC TIPOAYKTHI, HO TOTOBBI PACXOJ0BATh COMUAHBIE CyMMBI (XOTs U MeHble (panaror). B CIIIA

19 yenoBro Gecrtathbie Urpbi, B KOTOPBIX OJMH YaC MIPhl AA€TCS GECIUIATHO, a MOTOM MOXKHO KYIIHTb MOJHYIO
BEPCHIO.



OKOJIO TIOJIOBUHBI «MHUPOBBIX 3allacOB» YMEPEHHBIX HIPOKOB, a B MHpPE HMX HACUUTHIBAETCS
MIPUMEPHO 45 MUJIJIMOHOB.

B otnuune ot aHaTtoB, «yMEpEHHBIE» XOPOILIO MPEICTABISIIOT, CKOJIBKO MOYKET CTOMTH MX
yBJIEUEHUE, U KOHTPOJUPYIOT CBOM pacxoabl. HekoTopble M3 HHMX CO3HATENBHO TPATAT POBHO
CTOJIbKO JI€HET, CKOJIbKO MX JIpy3bsl, POJCTBEHHUKH M 3HAKOMBIE CUUTAIOT ICHUXOJOTHYECKON
HOpMOH. OHM 4yBCTBHUTEIbHBI K U3MEHEHUSM IIEH M OXOTHO COTJalatoTcst Ha aDOHEHTCKYIO IUIaTy
3a MaKeT yCIIyT, )KeJIaTeJIbHO 3a O€3IMMUTHBINA JOCTYH K KaTaJloTy UTp.

MaccoBble oTpeduTe M Urp

MaccoBsIii TOTpeOUTENh, KaK MPABUIIO, TPEAIOYUTAET MPOCTHIE UT'PHI, KOTOPBIE HE 3aHUMAIOT
MHOI'O BpEMEHU U He TpeOyroT HampspkeHus. MM OGmusku Lines, Tetris, urpsl B cioBa uiu, Ha
Kpaiinuil ciyuail, «Monononus». B CIIIA moxHO roBoputh 0 80 MUIUIMOHAX TaKUX UTPOKOB, a B
mupe ux 6onee 200 mumuinoHoB. [Ipu 3ToM B oHNaliHOBBIE UTPHI UTPatoT 100 MUITMOHOB YENIOBEK
0 BceMy MHUpY (pacrpeneneHbl HEpaBHOMEPHO IO pa3HbIM cTpaHaM). C poCTOM MOAKIIIOUEHUH K
Nutepuery (Ha Hayano 2006 roga MHTEpHET-TOJb30BaTeNed B MUpe cTano Oosee 1 mumapza)
OyJeT pacTH U KOJIMYECTBO UTPOKOB.

3arpy>xath yepe3 MHTepHeT NoIHO(QYHKIMOHAIBHBIE UTPBI UM AEMO-BEPCUU HAa KOMITBIOTED
COTJIACUJICS] TOJIBKO KaXKAbIN JECSATHIN Cpeld MAacCOBBIX OTpeOUTENeH (a U3 YMEPEHHBIX UTPOKOB —
KaKJIBIN TISITHIH ).

Oxkono 10% urpokoB MOTyT BPEMEHHO MUTPHUPOBATh U3 OJHOW Ipymnmsl B Apyryio. KoneuHo,
MaccoBble MOTPEOUTENN BpsAA JM CTaHyT (paHaTaMM, HO BCE OCTaJbHbIC MEPEMEIICHUS HMEIOT
MECTO.

Ckopee Bcero, cpey BalllMX KJIMEHTOB HANAETCS MHOTO «MAacCOBBIX MOTpeduTeneit urp». A
€CJIM MOBE3€ET U Bbl CMOXKETE JOOUTHCS B3aMMOIIOHHMAaHUS C (haHATaMM, TO MOJIYUYHUTE MPEIAHHBIX
KJIMEHTOB Ballleil MapKH.

Posiu urpoxos

ROMIR Monitoring Bciien 3a 3amagHbIMH ~ HCCIEAOBATEIISIMH  TIpEIjIaraeT  CBOIO
KJIaCCU()MKALIMIO UTPOKOB — COTJIACHO POJISIM (BUPTYaJIbHBIM CYITHOCTSIM), KOTOPBIE T€ Yallle BCETo
Oepyr Ha cebs B wurpax. OHM TIONyYWIH YCIOBHBIE HAMMEHOBAHUSA «IIOOCIUTEIINY,
«HCCTIEIOBATENINY», «KOJUJICKTUBUCTBIY M «YyOWHIBI M TUTyTh». OmHpasich HAa IEHHOCTH Ballen
TOPrOBOM MapKH, MOKHO HAIEIUTh UTPOBYI0 KOMMYHHUKAIIMIO HA OJHY W3 3THUX TPYTIIL.

1. loGenuTenn (achievers).
HaHaIH/IHI)I, BOMHBI, BapBapbl OPUCHTHUPOBAHbBI HAa OOCTHMIXKCHUA — IMPCOAOJICHHUC B paMKax
CBOCH poJM OOJNBIIOro YKcla MPENsSTCTBUIM, HAKOIICHHE MHOXKECTBA BUPTYaJIbHBIX COKPOBHUII U
T.II.

2. UccaenoBaresn (explorers).

3IICCL CCTh [ABC IMOAKATCropuu: CJICHOIBITBI W OXOTHUKH (I/ICCJ’IGI{YIOT BHCIITHUC
HpOCTpaHCTBa) " Maru, HalieJICHHbIC Ha U3YUCHUC CBOUX BHYTPCHHUX BO3MOKHOCTEH.

3. KoasiekTuBHCTHI (socializers).

JUis HUX Urpa — 3TO CPeACTBO 3aBA3BIBAHMS M MOJJEPKaHHUs Pa3HOOOpPa3HBIX KOHTAKTOB, a
TaK)K€ BO3MOKHOCTB IOJCIIUTHCS CBOEH TOYKOW 3PEHHUsI, TEOPUEN WIHM JJaXKe PEJINTUEN C APYTUMHU
urpokamu. Jlake B OJIMHOYHBIX WIpax TaKU€ WIPOKH BBIOMPAIOT pOJIM CBAIICHHUKOB-
MPOTIOBETHUKOB, JPYHIIOB, 0ap0B M MPOYUX MEPCOHAKEH, HALCICHHBIX Ha OOIIEHHE C JPYTHMHU



JTIOAbMH.
4. Youiius! u miytsl (Killers).

Takue UrpoKu 4acTo MCIBITHIBAIOT PAI0CTh, UCIIOJNB3YsI 3AMPEUICHHBIC TIPHEMBI, TIPETISATCTBYS
JTOCTHKEHUSIM JAPYTHX UTPOKOB, BILIOTH A0 IMPUMEHEHUS MPOTUB HUX JIOMYyCKAEMOTO IMPaBUIIAMH
UTPBI OPYIKUSL.

YTOoOBI ONIPEAETUTh COOTBETCTBUE MIIH ITPOTHBOIIOJIOKHOCTH UTPOBOTO U PEAILHOTO 00pa3oB,
BBISICHHTH, C TIOMOIIBI0 KaKUX TMPEIMETOB W BEUICH BBICTPAMBACTCS HIPOBas PEAbHOCTh, H
MOTOBOPHUTh C UTPOKaMH Ha TEMy pPEKJIaMbl B KOMIBIOTEPHBIX WIpax, ObUla NPOBEIEHA CEepHs
TIIyOMHHBIX OMHMCATEIbHBIX HHTEPBBIO C MPEACTABUTEISIMU KaXKION U3 ITUX KaTEropuii Mrpokos. B
X0/ WCCIEJOBAaHHS OPTraHU3aTOpPbl TPOCHIIM PECIIOHJCHTOB MPEAOCTaBUTh CBOIO PEATBbHYIO
doTorpaduro, a TakkKe BMECTE C OTBEYAIOIIMMHU COCTABILUIM COOMpATENbHBIH 00pa3 MepcoHaxa,
KOTOPBIH OHHM BBIOMPAIOT ISl UTPHI Yallle BCETO.

Ompu18oK U3 UHMEPBLIO

Ymo racaemcs seweti 6 ucpe, mo Cepeeio HpAGUMCsL 03MOICHOCHL NOCHPOUMb
cobcmeenHoe ucunuue — OAUHIO Ha 0CMpose, 8 KOMOPOU MPU dMAdICA: ¢ KOHIOWHeU OJis
aowadeti, OpaKoOHO8 U 1AM, OPYIHCEUHbIM 3AIOM U KOMHAMOU O OMObIXAd HAGEPX).
Takue sewu, Kax 6AWIHIO, KHUJICKY 3AKIUHAHUL, d MAKdCe CKelem, NOLYYeHHbIl UM 6
Kauecmee Hazpaovl 3a nobvedvl @ mypuupe, Cepeeii Obi ¢ Y00BOILCMBUEM 6351 8
PeanvHyio JHCU3Hb.

Oonako umo xacaemcst geujeli U3 pearbHOU JHCUZHU, KOMOPLIX He Xeamaem 6 uepe,
mo Cepeetl cyuumaem, 4mo uUeposasi peaibHOCHb 0aem emy abCoIOmHO 8ce, U NpeoMembl
U3 PearbHOU JCUSHU CMOMPAMCA 8 Ucpe HeYMeCmHO u He HydicHbl. Hecmomps na smo,
Cepeetl 6 yenom no3umusHO OMHOCUMCSL K PEKIamMe 6 KOMNbIOMEPHbIX Uspax, 0OHAKO
cuumaem, ymo pexkiama Oyoem nyuuie 60CHPUHUMAMbCS, eClu OHA OyOem «C NPUKOTOM»
u enucaua 6 konmexcm uepwl. Ilo muenuio Cepees, mapxu, 015 KOMOpwix Oyoem ymecmua
pexnama 6 uepax, smo MTC (mazuueckue Kpucmauiivl, ¢ HOMOWBIO KOMOPHIX USPOKU
nepezosapusaromcs medicdy coboi u opyeumu nepcouaxcamu), «Axea Munepaney xax
enadeney OAHKA JHCUBOU NPOXAAOHOU 800bI, NPOU3BOOUMENU  ABMOMOOUNLHBIX
akceccyapos Ha YIpsaxckax 0ist OpaKoHos u 1ouaoell.

O0600m1as pe3yIbTaThl HHTEPBBIO, YIAIOCh BEISICHUTB, YTO:

— OTBITHOCTh WIPOKOB (TeMEpPCKHH CTaX) OKaszanach CBS3aHHOW CO CTpPEMIJIEHHEM K
CaMOPa3BUTHIO (HE TOJIBKO B UTPE, HO U B PEATBHOM JKU3HU) M K YXOJY OT OBITOBBIX M COIIMATBHBIX
npo0iieM, a TakKe ¢ THOKOCTHIO, YMEHHEM MPUCIIOCA0IUBATHCS K OBICTPO MEHSFOIIMMCS yCIOBUSIM
Y HOBBIM COIMAJIBHBIM KOHTAaKTaM. UeM OIbITHEE WTPOK, TEM BBIIIE €0 CTPEMJICHHWE UTPaTh C
YEJIOBEKOM, a HE C KOMIIBIOTEpOM. VIHTEpeCcHO, YTO Y HIPOKOB CO CTa)KEM, OTHOCSIIIUXCS K THIIAM
«TOOCINTENB» U «HCCIIEOBATENb)», CAMOOICHKA B LIEJIOM OKa3aJach BBIIIE, YEM Y UTPOKOB JIBYX
IPYTHX TUIOB, a WACAIbHBIE M pealbHbIE KOMIOHEHTHI CTPYKTYpHl «Sl-00pa3a» CIMBarOTCS |
MEPEHOCATCS B CTPYKTYPY «S1» B KOMIBIOTEPHOH UTpe (0COOEHHO YETKO 3TO MPOCIEKUBAIOCH IS
UTPOKOB THIIA «I00eauTeNby). TakuM o0pa3om, MOKHO BBIBHHYTH THIIOTE3Y, YTO MIPOKH ITHUX
JBYX THIIOB B TIEPBYIO OYepeab IEHAT BO3MOXHOCTH OIIYTHTh Cce0si B MIpe Kak CBOW Hjeall.
«KomnekTuBUCTBI», Kak MpaBHIO, BKJIAIBIBAIOT B CBOW BUPTYaJbHBI 00pa3 OOJbILIE pealbHBIX
XapaKTePUCTHK, & «yOUHIIBI ¥ TUTYThD» YAaCTO BRIOMPAIOT MEPCOHAX C XapaKTEPUCTUKaMHU, HANMEHEE
COOTBETCTBYIOLIMMH peabHOMY 00pasy.

— UTPOKU-KOJUIEKTUBUCTH  (KOMMYHHKATOpPBHI) 4Yallle XapakTepu3ylOT CBOE YydYacTHE B
TEKCTOBBIX MHTEPAKTHBHBIX MIpaX KaK AMOIMOHANBHYIO0 (hopMy oOmieHus. B xome MHTEpBBIO OHU
Jamie, YeM UTPOKU JPYTHX THUIIOB, MCIIOJIB30BAIH CIIOBA: «3JI00HO MOCMOTPENNY, «XHUXUKAIOIIHN
CMalJINK», «yIUBICHHO MOTHI OpOBB», «OBLT B IIOKE» M T.H., HIUTIOCTPHPOBAIN CBOM paccka3s
BOCIIOMHUHAHHUSIMU O CITyYUBIINXCS C HUIMU UTPOBBIX CHTYAIIHsX.



— JUIsI UTPOKOB BCEX KATETOPHUM peKiama B UIPe MOXKET 0Ka3aThCs YMECTHOM — IPU CO3/1aHUH
KOMMYECKOT0 KOHTEKCTA, KOTOPBIM MOKET 3aK/IF0UYaThCsl B MHOTOKPATHOM IIPEYBEINYECHUN CBOWCTB
WIM XapaKTEPUCTUK PEKIaMUPYEMOro MpOAYKTa WM, HA00OpOT, — B IMpeyMeHbLIeHUuH. Taxxke
BO3MOXHO TaKoe BCTpaMBaHUE OpeHJa B UIPOBOM IMPOLECC, KOTOPOE MOMOraeT UIrpoOKy YBUAETh
CHUTYAIHIO C IPYTON CTOPOHBI, ITOJyYUTh HOBYIO MH(POPMALINIO, 3HAHHUS WIH HABBIKH.

— C OJIHOW CTOPOHBI, MUpP UTP C BO3MOXHOCTBIO BBIOOpA MEPCOHAXKEN 1aeT HEOrpaHUUEHHbIE
BO3MOKHOCTH JUTSI PEKJIAMOJIATelIsl: UTPOKH 00Jiee SMOLMOHAIBHBI, KOHTAKTHPYIOT C Pa3TUIHBIMU
IIpeIMETaMy 3HaYUTENIBHO Yalle, 1a U LEHHOCTh, K IPUMEPY, MarnuecKoro kpucramuia Mmapku MTC
ropas/io BbILIE [EHHOCTHU LUTa HApY>KHOM peKjIaMbl, B KOTOPbIH Bpe3aeTCcsi FTOHOYHbIN aBTOMOOUIIb
urpoka. C 1pyroif CTOpPOHBI, MOAXOJ K pa3MEIlEHUI0 pEeKIaMbl B TOJOOHBIX HUrpax IOJKEH
KapIMHAJIbHO OTJIMYAThCS OT CTAaHAAPTHBIX MTOAXOA0B, KOTOPHIE BO3MOKHO MCIOJb30BaTh B UIPaX-
CHUMYJIATOpaX, TOHKaX WM OOCBUKAX.

HUrporunsl no Maitepc—bpurrc

KoneuHo, cerMeHTHpOBaTh MOXHO IO OECUMCIEHHOMY KOJHYECTBY INpPHU3HAKOB. BaxHO,
9TOOBI ATO OBLIO HE YIPAKHEHUEM /ISl yMa, a IMEJIO MPUKIIAHOE 3HAUYCHNE.

S npeanararo BaM MoAyMaTh, K KAKUM MCUXOTHNAM (MHAY€ UX €lle Ha3bIBalOT apXETUIIaMH)
MIPUHAIJICKUT Ballla ayAUTOPHUSL.

Tunoenenuto yxe Oomee 70 ser. [ICMXOTHUIBI MPEIIOKUT HCIIOIB30BATh IMBEUIIAPCKHUI
ncuxuarp K. I'. TOHT, a pasBunm 3Ty Teopuro yenoeueckoro noseneHuss Katpun Kyk bpurrc u
Nzabens bpurrc Maiiepc. B wuwrtore mnomyumsics ymaoOHBIM HMHCTPYMEHT IJisi TECTHUPOBAHMS
MPEANOYTEHNN JINYHOCTEW U IOHUMAHHUS TTOBEICHHUS JIFOJICH.

B Tunosenennu npuHATO pa3lensaTh 4 mapbl IPOTUBOIMOJIOKHBIX MPEINOUYTEHUI MTOBEICHUS.

— Oxcmpasepmuviii (Exstraverted) unu Humposepmuwiti (Introverted). OTkyaa dYeloBeK
yeprnaeT cBou cwibl — cHapyxu (E) wim BayTpu ceds (I). Jlromeir ¢ Takumu mpeanouTEeHUSIMH
HA3BIBAIOT COOTBETCTBEHHO YKCTPABEPTAMHU U HHTPOBEPTAMHU.

— Owywarowuti (Sensing) uiu Humyumuenoui (Intuitive).  Onpenenser, Kak YeIOBEK
cobupaet HHMOOPMAIIHIO: TIPSIMO U TIOCTIeN0BATENbHO (S) wiu ke 00pa3Ho u cnontanHo (N). Jlroxei
C TAKUMHU NMPEANOYTCHUSIMHU Ha3bIBAIOT CEHCOPUKAMU U UHTYHUTaMHU.

— Muiciumenvuoiii  (Thinking) uwiu Yyscmeyiowuil (Feeling). Jta mapa TpeanoyTeHHA
XapaKTEPU3YET CIIOCO0 MPUHATHS pelieHni: o0bekTuBHO U OecripuctpacTtHo (T) wim cyObeKTHBHO
U Ha OCHOBE MEXJIMYHOCTHBIX oTHomeHui (F). Jlrogeil ¢ TakuMu mpeAnoyYTEeHUSIMU HA3bIBAIOT
JIOTUKaMU U 3TUKaMH.

— Pewarowuii (Judging) unu Bocnpunumarowuii (Perceiving). OnucbiBaeT, KAKUM CIIOCOOOM
YEIIOBEK CTPOUT KU3Hb U PabOTy: MPEIIOYUTACT JIU OH JICHCTBOBATh PEHIMTEIHHO U 1O TutaHy (J)
wiH ObITh THOKUM U cioHTaHHBIM (P). Jltoneit ¢ Takumu npeAnoYTeHussMHA Ha3bIBAIOT palliOHATaMHU
u uppannonaitamu. Couetanue 4 map npearnouTeHuid gaet 16 KoMOMHAIMI (cym. mabauyy).
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CeHCOpUHK HHTYMTI

Hu OJHO U3 3THUX HpeL[HO‘ITeHI/Iﬁ HE ABJICTCA IIOXUM HWIIM XOPOIIHWM, U B OAHOM UYCJIOBCKC
MOTYT YKHUBATLCA B PA3HBIX AOJIAX MPOTUBOIIOJIOKHLIC MOACIIN IMOBCICHUS. Ecnu BHI Impasiia, TO
OTO HE 3HAYMT, 4YTO JICBAA pyKa HUKAK HC 3aﬂeﬁCTBOBaHa B BaIei JCATCIIBHOCTH. Ho 3nanme TOTO,
4TO BbI ITpaBIla, MO3BOJIUT CACIATH yl[06HbIMI/I PYYKHU HA ABCPH, YTOOBI OHA JIEr4ye OTKPbIBAJIACh.

Anopen Heawenko, HauansHuk ungopmayuonno-ananumuueckozo omoena I'K
«Cnopmmacmepy:

Kpusuc mpaduyuonnoco mapkemunea ceazan npescoe 6ce2o0 ¢ QopmManrbHbiM
npuUMeHeHueM MUNUYHBIX Memo008 U NpeoCmasieHutl Ha OYPHO MEHAIOWUXCS DbIHKAX.
s ayuweco  yoosnemeopenusi nompebumenss mpedyemcs ayyuiee NOHUMAHUE
MEXaHU3MO8 €20 Momusayuu. Apxemunvi, KaK YHUBEPCATbHBIU S3bIK NOOCO3HAHUS,
NO360IAIOM  HPOAUMbL  C8eM  HA NPUpoOy KOHKYpeHyuu Openoos. Hccredosanus

BrandAsset Valuator 20n01<a3b16a10m, umo Openobl, UHemKO COOMBEMCMBYIouUe

20 BrandAsset Valuator (Y&amp;R) — camoe rmiyOokoe m oOmHMpHOE HCCIIEAOBaHWE OpeHIOB B MHpe: 75
nccnenoBanuii B 33 crpanax, 100 ToBapHBIX KaTteropuii, 55 nokasareneit Openna, 120 ThIcSd pecIOHIEHTOB.
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ONpeOdeleHHOMY apXemuny, pedibHo U CIAOUTbHO Y8EeTUYUBAIOM NPUOBLILHOCTD U YCHeX
Komnanuu. B ycnosusx nasunoobpasnoeo pocma koauuecmea OpeHOO8 U MOpP208bix
NpeonodceHull apxemunsl NO360JAION NOMPeOUmenam yCneuwHo y0oe1emeopsams 80U
sanpocsl. Tax (cm. mabauyy Hudice) 8blens0Um 06paA3 HEKOMOPLIX NUBHBIX OPEHO08 Uepes
npusmy apxemunos. Ilo-npedxcnemy cyujecmsyiom c60000Hble 015l NOZUYUOHUPOBAHUS
Huwy. Xoms «Banmukay é npesichue 200bl 8bI3b18a1A HAPEKAHUSA NO NOBOOY OE3NUKOCMU

NO3UYUOHUPOBAHUs, — celuac Habmwdaemcs 6onee  COANIAHCUPOBAHHBIIL — NPOYECC
«OCBOCHUA» APXemUnoe Mapo4Hblm nopmqbeﬂe/u.
bpexn Cnoras Beayw i Bcnomora-
apxetun TenbHblA
apxetun
ApceHanbHoe [MMBO C MyHMCKUM XapaKx- IS ET
TEPOM
Oxota KpenocTb W BulAepHKa ET IS
Apnuso (new) JHeprusa B MMPHLIX Liensx ET IS
3onotan 6ovKa (old) Haao valle BeTpevarses IF
Bantura 3 Tam, rae Poccus IF IS
bantuka 7 TBOH MUp Be3 rpaHuy IN
Fosters 38HKOH HW3HK, 3aHOH EN EF
Fosters. — {WBW No-aBCcTpa-
NTUACHK!
Tuborg Green Heurai Ha eeveGREENuY! EN EF
Brahma Ha 6pa3uibCKOi BONHE EN
Redd’s HoBble, OTKPOBEHHO HaTY- EF IS
pansHbie popMel Redd's
TeKuza 370 He ceHc — 370 N60BL EF IF
Cokon OBUN IOKOC — Ba nma [N ET
fobpa
Tuborg [MMBO C TROMM XapaHTepom IN
Gesser FnoToK npupogbl IS
Staropramen Mb! He MeHRAEM TPagMLHMK IS
CTapbiil MenbHUK AylieBHOE NWBO [F IS
Apnuso (old) Bonklie noanTiea [F IS
Efes Pilsner YyecTBYellb, 4TO KHBELWb ES IS
Pilsner Urquell [opacTi o BKyca ES IS



Kak pa3Hble ICUXOTUIIBI BOCIPUHUMAIOT UTPOBOM MPOIIECC U KaK MOTYT HOBJIUSATH HA HETO?
IkcrpaBepThl 1 HHTPOBepTHI (E 1 I)

OKCTpaBepThl CKIOHHBI O0CYX/JaTh YBHUJIEHHOE MM CBOM OMOLMU C OKPY>KAIOIIKMMHU.
[TosToMy 111 HUX HEOOXOIUMO MPeryCMOTPETh MHOTONOJIB30BATENbCKUNA BapuUaHT WIPbl WIH
KOJUIEKTUBHYIO aKTUBHOCTb. Ellle Jydine, eciu Bbl NPUMEHHUTE METOJ «aKypHOH MUJIbD», MO
KOTOPOMY HEBO3MOXHO PEIINUTh 33/1a4y B OJJUHOUKY.

OKCTpaBepThl CKa)XXyT BaM cnacubo, eciu y urpel Oyaet ¢GopyM uiau yaT (B OHJIAMHE) WU
peanbHOe MECTO, IIe YYaCTHUKHM HUIPhl MOTYT cOOpaTbCs M MOAETUTHCS SMOLUSAMH WU MPOCTO
11o00JIETH 32 CBOU JIFOOMMBIE KOMAH/IBI.

B orimMumne oT MHTPOBEPTOB, CKIOHHBIX K HETOPOIIJIMBOMY BHYTPEHHEMY TEUEHHIO COOBITHIA,
9KCTpaBEPTHI MPEANOUTYT UTPY B PEAILHOM BPEMEHH, KOTOPYIO HE HY)KHO OTKJIaJbIBaTh, U OyIyT
NepEeXHUBATh, €CIU MPHUIETCS IPEPBATHCSL.

WNuTpoBepThl ke, HaoOopoT, OyIyT pajbl chenarh naysy, NpOaHAJIU3UPOBaTh CUTYaLUIO U
pewmuTh ee A ce0s. Bo3amMoxkHO, mocie 3Toro oHM Jake He BEPHYTCSI K UTPe — BEZb OIBIT IOJIyYEH.
OpHako 3TO HE 3HAYUT, YTO OHU He JOOAT urparb. IIpocto WHTpoBepTam OOJIBIIE HPABSITCS
OJIMHOYHBIE UI'PBI WIIM UTPBI «OJIUH HA OJIUHY.

KBecTbl, nomaroBele cTpaTeruu, KapThl — TUXasl 3aBO/Ib MHTPOBEPTOB. A JJIsl SKCTPaBEPTOB
HY’KHa cTuxus ¢pyT0osa, CTpaTeruil B peaJbHOM BPEMEHH, IIIyM U I'aM.

Cencopuku u MHTYUTHI (S 1 N)

CeHCOpHMKM HE HauHYT UTpPY, MOKa He pa3zdepyTcs B mpaBmwiax. VM BakHO 3HATh, KaKk BECTH
ce0s1 B HETPEIBUICHHBIX UTPOBBIX CUTYAIMSIX IO TOTO, KaKk OHM HAacTynuid. OHU TOTOBBI CIIOPHUTH
C CYIbsIMH, TIOTOMY YTO TOYHO M OIPECICHHO U3YYHIHM MPELEICHTH M BUACTH BCE MPEAbIIYyIIHEe
MaT4u 10 TEJIEBU30PY.

3agauu UTrpbl HE MEHEe BaxKHbI 11 ceHCOpHKOB. [ToctanoBky neneir mo SMART nHaBepHska
NPUIYMaId CEHCOPHKHU. ECiaM OHM HEe YBHISAT CMBICIIA B PE3yJIbTaTe MIPhl MM HE CMOTYT HalTh
KPHUTEPUH, 10 KOTOPHIM MOKHO OYJIET OIIEHUTh HACTYIUICHHE MOOEIbI, TO, BO3MOXKHO, HE CTAHYT H
urpatb. UM Hy>KHO 4E€TKO 3HaTh, KAKOH CYET U CKOJIBKO MUHYT OCTAJIOCh J0 KOHIIA UTPHI.

A 171 MHTYHWTOB TIpOIleCcC BaKHEE pe3yNbTara. VIHTYWTHI HE BIAIOTCS B JICTAIH W, HAIPHMED,
Ha BOIPOC O TOM, CKOJIBKO MHUHYT OCTaJIOCh JI0 KOHI[A UTPBI, MOT'YT OTBETUTh YTO-TO BpoJe «YiKe
HE yCTICIOT».

WHTYuTHl TOTOBBI KHMHYThCS B 00il Oe3 mpaBun u pazOuparthecs mo xoay aena. OHU He
0OpeMeHEHBI TIOJICYETOM JICPEBhEB, IIEIbHAS KapTHHA Jieca ropa3/o BaKHEE Il HUX. JDTO UMEeT U
OTPHLIATENIBHYIO CTOPOHY — KOT/Ia HUYTO HE IOMOTaeT MOHATh, KaK BCE )K€ MIPaTh, MPUXOIUTCS
«YHUTATh 3Ty YEPTOBY MHCTPYKIHIO». 3aTO MHTYUTHBHO TOHATHBIN MHTEp(dEHC Urpbl IpUIyMatn
UHTYUTBHI.

CIOXXHOCTH | 3aITyTaHHOCTB CIOKETa OTTOJIKHYT CEHCOPHKOB, HO MOTYT IIPHBJICYb HHTYHTOB.
WM HpaBuTCs pa3dbuparbesi BO BCEM CAMOCTOSITEIBHO.

Jloruku u 3tuku (T u F)

Jloruku mpeKpacHO aHAIM3HUPYIOT Mpouecchl. X yaen — 00beKTHBHOCTh U 00€3TMUYEHHOCTb.
Jns HUX XOpoIIO TOAOWAYT WIpPbl, TJ€ HET HHUKAKUX MEPCOHAXEH. A €ClIM U BCTPETATCA
MEePCOHAXKH, TOXOXKHME Ha KHUBBIX IOJEH, OHH OYIyT OTHOCUTHCS K HUM Kak K TpeIMeTam,
MOMOTAIONIMM WM MelaoumM nobenuts. He ciaywaiiHo urpel Tuma Lines wiM «KpecTUKH-
HOJIMKW» HA3bIBAIOTCS JIOTUYECKUMHU — B HHUX BOOOIIEC HET HUKAKUX OAYIICBJICHHBIX MPEIMETOB,
JIOCTaTOYHO MCKATh 3aKOHOMEPHOCTH W BBIYUCIATH KpaTdaiuil myTh k nobdene. [llaxmatel — erme
OJIMH IIPEKPACHBIN IPUMED JIOTUYECKOU UTPBI.

DTHKAM € CKOpPEEe BCEro MOJOWIYT HMIPbI, B KOTOPBIX €CTh KOMY comepexuBarh. Llenbro



UTPbl MOXKET OBbITh MPOCTO JKEIAHME XOPOUIO IPOBECTH BpeMs, MPUYEM TakK, 4YTOObI BCEM
YYaCTHHKAM HUIPbl ObUIO XOpOILIO. DTHUKU 00s3aTEIbHO MPOCIEAAT, 4TOObl HUKTO HE MPOITyCKall
CBOM XOJIbI.

Ecnu OBl 5THKM Wrpany B HIaXMaThl C XUBBIMH (pUrypamu, UM ObIJIO OBbI JKaJKO «ECTh»
cojfaT-Meniek Win BCAaJHUKOB Ha KOHSX, U OHU Obl Bce Bpemsl mpourpbiBaiu. [la u To, Kak
BOCIIPUMET MPOMUTPHIII MPOTUBHUK, JUIsI 3TUKA MOKET OKa3aThCsl MOBOAOM IOJJIAThCS, JaXKe eClU
OH 00BEKTHBHO cuiibHee. Jlorukam e OnMke >KeCTKHE COPEBHOBAHUS, B KOTOPHIX HET MeEcTa
KaJOCTH.

becripuctpacTHbIil aHAIU3 XOJ0B, MOJCYET 3apabOTaHHBIX OaJIOB M MPOBEPKA MOJOKEHUS B
pEeUTHHTe UTPOKOB MPEJICTABISAIOT LIEHHOCTh Ul JIOTUKOB. A BOT 3THKaM PEUTUHT, B KOTOPOM BCe
PacoJI0KEHbl HUKE UITU BBILIE, MOXKET [TOKA3aThCs OOUTHBIM.

Kcratu, uHTEpecHO, YTO Cpeau >KeHIINH 2/3 3TUKOB, a CPEeId MY>KUYHWH POBHO HA000poT — 2/3
JIOTUKOB. MOKHO CKa3aTh, YTO 3TOT MPU3HAK SIBJIAETCSA XapaKTEPHON MPUHAJUIEKHOCTHIO M0JIA.

Panuonansl n uppauunonasi (J u P)

I/IppaIII/IOHaJ'H)I nNpeaAnoOYUTarOT CIIOHTAHHOCTD W HCHABUAAT CAWHCTBCHHO IIPABUJIBHBIC
pemtenus. [losToMy Ans HUX CIEHApUIl UTPHI TOJDKEH COAEpkKaTh KaK MUHUMYM 2—3 BapuaHTa
MIPOXOKIACHUA. A CIIc JIydlic, 4TOOBI OHH CaMH MOTJIA BI)I6I/IpaTB Ka)KILI)II\/'I X0, BO3BpallaTbCA K
Havaly ¥ UMIPOBU3UPOBATh. [[J1sl HUX unmepecHwlti UTPOBOIL MpolIecC TOPa3 a0 BaxKHee MPU30B.

PaHI/IOHaJ'II)I KC€ LCHAT IMOCJICA0BATCIBHOCTh B JOCTUKCHHUU 3allJIAHUPOBAHHBIX PE3YJILTATOB.
Ecnu onu BeIOpasii MpU3 — OHUM YETKO HAYT K BBIMTPHINLY W HE OTBIEKarOTcs. Pasmep wu
JOCTYITHOCTh TIpH3a OyJIyT MOTHMBATOPOM JUIsl Haudaja M TMPOAODKEHHS Urphl. B cBsizu ¢ 3THM
MPOMEXYTOUHbIE MO0enbl OyayT yOexXIaTh paldOHANOB, YTO OHHM JIBUTAIOTCS B HYXXHOM
HanpasieHud. lloaTomy gnenalTe HECKOJBKO YPOBHEHW CIHOKHOCTH U «PACKUJBIBANTE
MOOUIPUTENbHBIE CTUMYJIBI BHYTPU UTPOBON KOMMYHHKAIIHH.

Parmonansl ObICTPO MPUHUMAIOT PEIIEHUS U UAYT Jainbiie. VppalroHasl ke MOTYT YacaMu
MEpPEeUrpbIBaTh ypOBEHb, MOKAa HE JIOCTUTHYT COBEPIICHCTBA, WM HE MPHOOPETYT euie OIHY
«anTeuKy >KU3HW», WU HE HAUAYT «CEKpEeTHYI0» KoMHaTy. K cokaneHuto, B peajbHON KU3HU
HENb3s «COXPAHUTHCS» U MPOKUTH CUTyalMIo 3aHOBO. Ho mpparroHansl cTpeMsTCs NpeBpaTUTh
1r00y10 paboty B urpy. M maxe MoryT BoOOIIe HE B3ATHCS 3a J€NI0, €CIIM €T0 Hellb3sl IPEBPATUTH B
pa3BieKaTEIbHbBIN MPOLECC.

PaI_II/IOHaJIBI B IICJIOM MCHCC CKJIOHHBI K UI'paM, U €CJIMU CO3PCHOT IJIA UI'PBI, TO O6$I33.TCJIBHO
BHECYT €€ B IUIaH 3a7ady Ha JCHb (YTOOBI MOTOM C YYBCTBOM YJOBJIETBOPEHHUS BBIYEPKHYTH).
HOBTOMy AJId HUX JUIATCIBHOCTL UI'PbI KPUTHU4YHA: CCJIM JIUMUT BPCMCHU Ha HCC 3aKOHYCH, OHH
MOTYT €€ 3a0pOCUTh, HECMOTPS Ha TO YTO J0 M0OeAbl OcTantach rnapa 1maros.

OT o6LWen macchbl — K UHTEPaKTUBHOMY NOoTpeouTento

BbIOOp KOHKPETHOTO IEIEBOTO CETMEHTAa OIIEHHUBAETCS MO COBOKYMHOCTH KPHTEPUEB, OT
KOTOPBIX 3aBUCHUT BBIOOp CTpaTEeTruy MPOJABMKEHUS YCIYTH WM Ballero toBapa. Hanbosee BaxxHbIe
U3 HUX:

— MPHUBJIEKATEILHOCTh CerMEHTa (TUIATE)KECIIOCOOHOCTh, YPOBEHb HHTEpPeca K BalleMy
MPEATIOKEHUIO U T.11.);

— NOTEHUHAJIbHEINA 00bEM CETMEHTA;

— KOHKYPEHTOCIIOCOOHOCTH Balliel (GUPMbI B JTAHHOM CErMEHTE.

MoyHO monpo0oBaTh CAeIaTh TaK, YTOOBI UTPa MOMOIJIA PAa3HECTH AyTUTOPUIO 1O Pa3HBIM
rpymmnaM. Torma Bbl CMOXKETE CIeaTh KaKAOW TpyIIe MMEHHO TO MPEIJIOKEHHE, KOTOpoe eif
HanOoJee MONXOINT.

WrpoBbie KOMMYHHUKAIMH, CO3aHHbIe B MIHTEpHETE WU APYTHX TEXHOJOTHUECKHX Cpelax,
MO3BOJISIIOT B IMPOIECCEe MTPhI aBTOMATHYECKH PA3lIENIUTh ayTUTOPHUIO HA TPYIIHBI, HE Tpuoderas K



YMO3pPUTENbHBIM YIPaKHEHUSIM M HE CIIpalluBasl I0JIb30BaTeNeil 00 UX NPEINOYTEHUSX WIH
ceMelHOM TnoyiokeHuu. OHU caMu «pacCKaXyT» BaM O CBOEM XapakTepe, LUEHHOCTSIX H
MOBEICHYECKUX NMPUBBIUKAX, IPOCTO Urpas. S Ha3pIBaro 3T0 camoceemenmayueti .

DTO «BOpPOHKa», M3 KOTOPOM MOXKET BECTH HECKOIbKO «HOCHUKOB». Wrpoku camu
pacrpeaessroTcs 1o IpyIIaM, HalpuMep Mo ncuxotunaMm. M 3To 1o3BOJsSeT NOHATh, B KaKOU
MaHepe MPOJaBaTh CBOIO MPOAYKIHUIO KaXI0M IpyIIIIe.

Kak xe nonsate ncuxotun? Jlaiite BO3SMOXHOCTh Ka)JIOMYy HIPOKY BBIOPATh MPOJOKEHHE
croxkeTa. Mbl Ha3bIBaeéM 3TO UHTEPAKTUBHBIMHU MYJIbT(QUIbMAMU.

MyJIl)Tl/IKI/l, B KOTOPbIC MOKHO UT'PaThb

CMOTpeTh MYJIbTUKH UHTEPECHO, HO 3TO MACCUBHBIN npouecc. A HTepHET — HHTEPaKTUBEH.
[TosToMy, ecnmi TOMUMO TPOCMOTpa 3a0aBHOTO BUICOPsIA TOCETUTEIND €Ille BBIOMpAET, Kak OyJer
pa3BUBATHCS CIOKET, TO €CTh JEUCTBYET, — OH NMPEBPAIAeTCsl B MHTEPAKTUBHOTO MOTPEOUTENS U
Oynet OiaromapeH Bam 3a 3Ty BO3MOXHOCTb.

TexHuyecku 3TO BBITJSAUT Kak pa3BUJIKa CIOKeTa M TMpeJocTaBieHHe BbIOOpa
(OCyIIECTBISEMOTO Ha)KaTMEM Ha KHONKY Wi oTcbulkol SMS). Ilocne «kimka» 3arpykaercs
clenyromuid 670K MynbT(uiIbMa, KOTOPBIM MOKa3bIBaeTcs A0 TEX IMOp, MOKa He HACTYMHUT BpeMs
CJICAYIOUIETO PELIeHUs AJIsl UTPOKA, B KAKYI0 CTOPOHY MOWTH.

Takum 00pazoM, Kaxablid 3PHUTENb-UTPOK HACT MO TOMY CIICHApHIO, KOTOPBIA Hambosee
COOTBETCTBYET €r0 LIEHHOCTSIM, IIPUBBIYKAM, HACTpOEHHIO. PazymeeTcs, HA OCHOBE MMOHMUMAaHUS €ro
MOBEJICHUS MOXHO JieJlaTh ompenenaeHHbii product placement B mecTtax, Tje Hrpok Oyaer
MOJITOTOBJICH, WJIM HAMIPABIIATH €0 K HY>)KHOMY PEKJIaMOJIaTeII0 PELICHUIO.

Hanpumep, uHTpoBepThl He IIOOAT HAaBSI3YMBBIX MPOJABLOB, a OKCTpaBepTaM HY>KEH
Pa3BEpHYTHII HKCIPECCUBHBIM COBET O TOM, 4TO BHIOpaTh. CEHCOPHKH TPeOYIOT Macchl JeTajei 00
YCTPOMCTBE TOBapa, a MHTYUTHl OPUEHTHPYIOTCS Ha BU3yajbHOE OPOpPMIICEHHE 3aja U YMaKOBKY.
Jloruku OynyT HCKaTh ONTHMAJbHYIO LIEHY M XOpOIIHE YCJIOBUS KpEAuTa, a AITUKU OynayT
YyBCTBOBaTh ce0s 00A3aHHBIMU ClIeNaTh MOKYIKY, €CJIM MPOJaBell MOTpaTHil Ha OOBSCHEHUS UM
Oonee mATH MUHYT. Panmonansl OyIyT TOTOBBI HPUHATH BHIFOJHOE pEIIeHHEe HAa MecTe. A uppa-
LMOHAJIBI MOTYT HCKAaTh CBOW WJEalbHBI BapHaHT OECKOHEYHO WJIM BOOOIE KYMAT YTO-TO

He3aIJIaHUPOBaHHOE.
Cornacutech, 3HaHHE NICUXOTHUIA TOKyIaTellsl TOMOTJIO Obl BaM MpojiaBaTh 3G deKTUBHEE.
MuHyCc TakMX WHTEPAKTHBHBIX MYJbTQWIBMOB — HEOOXOAMMOCTh OTPHUCOBKH BCEX

BO3MOJKHBIX CIE€H W pa3BWIOK. MHorga oOmas amutensHocTh cepun «Ilorpedutensckux Hrp»
nocturana 15 MuUHYT, a OOBIYHBIA UTPOK MIPOBOIUII 32 IPOCMOTPOM TOJBKO 3—5 MHUHYT.

3aT0 KaXAOMY 3pUTENI0 WHTEPAKTHBHOTO MYJBT(UIbMA IOKAa3bIBACTCSI CBOM BapHaHT
ctokera. M peknamonaTenb MOXKET 3apaHee BOCIOJIB30BaTbCS DPa3HbBIMM BapuUaHTaMU BBIOODA,
9TOOBI TIOMECTHUTH CBOE COOOIIEHHE B HY)XHOW BeTKe. (OKYyCHpPO-BaHHOCTh TAaKOW pPEKJIaMBbI
MIOBBIILIAETCS B Pas3bl.

Jmumpuii /lemenuyk, nauanvnux oenapmamenma uzp HJI/IK I'pynn:

«Hnumepaxmuenviti  myaomepunom na DVD mexuuyecku noumu Huyem He
OMaUYAemcs  Om  MYIbmM@OUIbMA ¢ MeHIO, 8 KOMOPOM MOJCHO  8blOUpaAmb
sudeoppacmenmol. Pazuuya 6 mom, umo GO3MOICHOCHb bl0Opa Mbl 0aemM pPOGHO 3d
napy ceKyHo 00 moeo MOMeHmd, Ko20d 8bl00p O0iceH Dblmb COelaH, U 0SPAHUYUBAEM
8peMs, 8 meyenue KOmopo2o 3pumenb Modicem e2o cogepuiums. Onozoanue ¢ 6b160poM,
PABHO KAK U HesepHulll 8bl00p, 8e0yM K 3A6epuleHuro uzpuvl (6 npocmetiwem ciyuae).
Camo meHIO 6b100paA, KOHEUHO, CMUIU3YEMCs MAK, 4mooOvl He 6vlenidemb HAOOpOM
nynkmos. Hanpumep, mvl noxasvigaem cmpenouku, cOOMEemcmsayrouue 03MONCHbIM
8b100pAM, U MAKYIO JHce CMPENIOYKY UePOK 00IdCeH Hadicamb Ha nyavme DVD.

IHlonamno, ymo HuumMoO He Mewiaem HAM He O0SPAHUYUBAMb 8peMsl 8blOopa 8
KAX*COOM KOHKpemHOM (ppaemenme. B smom ciyuae mbl HOLYYaeM MpPaouyUuOHHbLU



K6ecm — uepy-0poouiKy, 20e uepoKy Hado npoumu no crodxcemuomy oepegy. On modcem
owubamscs, NONA0amv 6 MynuKosble OMEEeMEIeHUs Clodcemd, HO 6 KOHYe KOHYOS
gvlbupaemces u npuxooum k uuany. Hemmnozo Opyzoti npunyun opeanuzayuu memnio
gblbOpa — nomeujeHue 8 Kaop yeieykazameis, ueparoujeco poib NPUYeIbHO20 MapKepa.
Omom npunyun ucnonv3yemcs 0 CO30aHUsL NPOSPAMM, KOMOopble npasuibhee HA36amb
«sudeomupomy. Ileped 3pumenem na sKkpamne NOCMOAHHO NOABNAIOMCA 6pPA2U, KOMOPbIX
OH 00JIJiCeH ycnemy nepecmpensimo, 6 NPOMUSHOM clyyae oHu yousaiom e2o. Tax oH u
08uUdCEMCSL NO CloJcemy, Yougas 00H020 3a OpyeuM NIOXUX napHeu. Dmom NnpuHyun He
RONYYUL  OOCMAMOYHO20 PACHPOCMPAHEHUS, NOCKOAbKY 08U2amv NO IKPAHy SmMom
camblil NPUYENbHbIL MapKep MOJCHO C 6ecbMd O2PAHUYEHHOU CKOpPOCMbIo, U 6
pes3yavmame uepa noay4aemcs MaloOUHAMUYHOUY.

Paznensiii u mpeasiarai

WHTepakTHBHBIC MYJIBTOWIBMBI XOPOIIO JAETSAT ayIUTOPHIO, HO B HHUX OTCYTCTBYET
COpPEBHOBAHHE MEXy UTPOKaMH. A MEXIy TeM 0 (PMHATBHOMY PE3yJIbTaTy BBl MOKETE MOTYyYUTh
MOJICKa3Ky, 4TO AeNaTh ¢ KaKIbIM cerMeHToM. Cyaute camu. Hampumep, Bl Opranusyere UrpoBOi
TPEHUHT MPOAAXK C pa3/eJICHUEM BCEX UTPOKOB Ha CJICAYIONINE TPYIIIIHI (10 HAOpaHHBIM Oaiam):

1. Te, kTO MOKa3aJ cedst ay4ine Beex. [Ipeaoxkure um padboTy.

2. Te, kTO MOKa3aJj ceds Xy:ke BceX. [IpemnoxuTe mounTaTh KHATH. KHATH MOXHO TYT e
KyIHUTh MO CChUIKE B MHTEPHET-MarasuHe. [IpuyeM JaHHYIO TpymIly MOXHO pa3apoOuTh Ha Oosee
MEJIKHE YaCTH — B 3aBHCHMOCTH OT TOT'O, KAKMX HAaBBIKOB HE XBATHJIO ISl 3aKPBITHS CICITKH.

3. Te, kTO OKa3ajcs mocepenune. [IpemIoknuTe pa3BUBaTh CIIOCOOHOCTH, MPUTIIACHTE Ha
TPEHHUHTH 110 TeMaM, KOTOPBIC CTAIH MMPUYUHOM OMIHOOK BO BPEMsI UTPHI.

Takum 00pa3om, oJlHA Urpa paclpeneseT NOTPEOUTENICH M0 HECKOJILKUM TPYIINaM U KaK10u
mpeyiaraeT CBOM MPOIYKT HITH YCIYTY — HHBIMU CIIOBAMH, IIPOUCXOIUT CAMOCETMECHTAITHS.

UeM npuBnekarT UrpbI?

Uepvl pazenexarom. Pa3Bieuenue — (yHAaMeHTanbHas MOTPEOHOCTh, MO0 HM3BECTHO, YTO
HapoJ xoueT «xyeba u 3penuiy. PazHooOpasue kaHpOB U YBEIHUEHUE aCCOPTUMEHTA UTP BBIBEJIO
MX 32 paMKHM HUIIEBOT'O PBIHKA U CHIEJAI0 MacCOBBIMU. 35% aMepUKaHIIEB OTMETHJIO BUJICOUTPHI B
KauecTBE CBOETO JIFOOMMOT0 pa3BieueHus: — NpoTuB 18% roiocoB, OTAAHHBIX B MOJB3Y MPOCMOTPA
Tenenepeaay.

Hepvr — smo axmuenoe paseéneuenue. He3zaBUCHMO OT TUIA UIPHI MOJIB30BATENb JOJIKEH
3HAaTh U HCIIOJIb30BAaTh BCe €€ AeMeHTHhl. Mrpokam TpeOyioTcs HaBBIKM MPHUHATHS PEIICHUN U
ObicTpas peakuus. Urpok caM BIMsSET HA pa3BUTHE UTPHI (B paMKax cieHapus). B aTom orimuune
WHTEPAaKTUBHON MPHUPOJIbI UTPOBBIX KOMMYHHKAIMI OT MACCUBHON MPUPOJIbI IPOCMOTPA PEKIAMBI.

Hepvr — smo yenexkawowee 3anamue.  VITpOKM TNPOBOJAT AOBOJIBHO MHOTO BpPEMEHH,
COBEpUICHCTBYSl HaBBIKM CBOMX T€pPOEB M BHHUKas B TOHKOCTH WIPhL. 3a4acTyi0 3TO BIEYET
OMOIMOHAIBHBIE WHBECTHUIIMH C €r0 CTOPOHBI: WUTPOK HAYMHAET MPUHUMATh OMU3KO K CEepIIry
HapHCOBAaHHBIE MPUKIIIOUEHUS, MOTPYKAETCS B UTPY. ITO MOXKHO HCHOJIb30BaTh, UHTETPUPYS B
UTPHI Ballld MAPKETHHTOBBIC COOOIIICHUSI.

Hzpol — smo coyuanvroe eneuamnenue. rpbl peKo BeayTCsl B OAUHOUYKY. JTO MOBOJ U ceOs
MOKa3aTh, U Ha JPYTHX MOCMOTpPeTh. Kpome Toro, yatel wim (GOpymbl IS UTPOKOB, OOMEH
MMCbMaMHU 110 3JIEKTPOHHOM MOYTE UM MOOMIIBHOM CBSA3HM, COPEBHOBAHUS MEXIY MOJIb30BaTEISIMU
1 (WJIM) KOMaHJIaMHU — BCE ATO OOJIbIIIE BOBICKAET UTPOKOB B UTPOBBIC KOMMYHHKAITHH.

A YTO JBUKET UTPOKAMHU, KAKOB MOTHUB UX JIEHCTBUIN U Ha KaKUX MHCTPYMEHTaX JIy4llle BCEro
3TOT MOTHUB CHITPaTh, YTOOBI MOTYYUTH KEJIAEMbI PE3yJbTaT, Bbl y3HACTEC U3 CIEAYIONIEH 4acTH
KHHTH.
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Yactb 4 Haurpau moTtussbl

[ToueMy urpel umeroT takor ycrnex? C pa3BUTHEM TEXHOJIOTMUA M TMOBBIIICHHEM KayecTBa U
peanu3Ma Urp UTPOK YyBCTBYET ceOsi BCe YIOOHEH B MHTEPAKTUBHOM MHpPE, YEM B pealbHOCTH. B
UTPOBOM MHpE co37aeTcs CBosl puiocodusi, 00beIMHSIOMas JI0AeH, HUKOT/1a HE BCTPEYaBIIUXCS B
OOBIYHOM JKU3HU.

Co3nmarenu OHOW W3 TEPBBIX MHOTOMONb30BaTeabckux urp Ultima Online HE TONBKO
CO3J]aJI BUPTYAJIbHYIO UTPOBYIO Cpely B OHJIAliHE, HO M MOMOIJIA CO3/1aTh HOBBIM MUP B TOJIOBE
Kaxnoro urpoka. Urpoku yBepensl, uto LineAge nmu World of Warcraf — 3To He Toimbko U HE
CTOJIbKO WIpa, CKOJBKO Iejasi IUIAaHeTa, MapajuieibHas pealbHOCTh. JIMUHbBIE KellaHus B WIpeE,
MeuTax U (paHTa3usIX HE CAECPKUBAIOTCS JIEUCTBUTEIBHOCTHIO WIIH TPEOOBAHUSMHU OKPY KAIOIIHX.

[TosTOMy CTaHOBUTCS MOHSTHBIM, 3a YTO MI'POKM BO BCEM MHPE TOTOBBI BBIKJIAJLIBAThH
CpencTBa, CYMMapHO TNPEBBIMIAIONMNUE T0M0BOM OromkeT Poccuu. B urpe oHM 4yBCTBYIOT ceOs
X035I€BaMU TIOJIOXKEHUS, U ATO JAaeT UM OIIYNIEHUE IMCUXOJIOTUYECKOro KoMdopra B peambHOM
JKU3HH. DTO BaXKHBIM, HO HE IMHCTBECHHBIN MOTHB.

[TonpoGyeM NOHATH MOAOIUIEKY MACHCTBHI HIPOKOB B WIpOBOM Mupe. [[nsg sToro Ham
HEeo0X0auMO O0OpaTUTHCS K COIHUAIBHON IICUXOJOTMHM M PAacCMOTPETh OCHOBHBIE IpaBuIa,
BIUSIIONINE Ha TIOBEIEHHUE JIOJIeH. A Takxke pa300paThCs, KaKUE CTUMYJIBI MOXHO BCTPOUTH B
UTPOBOM Mpoliecc. ITO MOMOXKET HaM B JAIIbHEHUIIEM MPU MPOSKTUPOBAHUU MApPKETUHIOBBIX UT.

MpaBuna counanbLHOU NCUXONOrnn

[lcuxoTHIel, pacCMOTPEHHBIE B TPEThEW YACTH, NAIOT MPEICTABICHHE 00 WHAWBUAYAIBHOM
MoBeJIeHMH UrpokoB. Ho ecTb u oOuiue A Bcex Jrojed NMCUXOJIOTMYECKUE MOJIETH MOBEICHMS.
Onu hopMUPYIOTCSI ¢ AETCTBA W MOMOTAIOT SKOHOMUTH BpPEMS, TO3BOJISISI HE JyMaTh KaKIBIH pas,
KaK MMEHHO IOCTYNHTh. DTOT aBTOMAaTH3M B OOBIYHOHN >XM3HM 0e300HM/eH, MOKa Ha CLEHYy He



BBIXOAT «IPO(ECCHOHANBI yCTYIMMBOCTH», KAk WX HaspiaeT PoGepr YammmmnZl. Dror
W3BECTHBIN COLMANIBHBIM TICHXOJIOT BBIJENMUI LIECTh OCHOBHBIX IPHUHIMIIOB, «KOHTPOJIbHBIX
KHOTOK», TP Ha)KaTUM Ha KOTOpBIE JIIOJU BeAyT ceOs CXOAHBIM 00pa3oM. 3Has 3TH HPUHIIMIIGI,
MOXXHO 3alllUTUTHCS OT MX BIMAHUA (MOApoOHEE O 3alUTe paccKasblBaeTcsl B KHUre YanauHu
«IIcuxonorus BnusHusA»). Ho MOKHO Takke MCIOIB30BaTh UX Ha 0Jaro cBoeMy Ou3Hecy.

S xnmaccuuuupoBan UrpoBHIE 3JEMEHTHI MO IIECTH MpaBUiIaM COLMAIBHOM ICHUXOJIOTHH,
YTOOBI MPOJIEMOHCTPUPOBATH UX BO3MOMXKHOCTH.

1. IIpaBu/10 B3aUMHOI0 00MeHa

CyTb JaHHOTO MpaBUIIA — MOPANbHAS 0OA3AHHOCHb 8030A6AMb MO Jce MOHEMOU MOMY, KMo
oaem éam umo-mo . lHaue roBopsi, «KaK ayKHETCS, TAK U OTKIIMKHETCSD.

HezaBucuMo OT TOro, HpaBUTCA JIM BaM JIMYHOCTh WM OpraHU3allUs, OKa3zaBLIas BaM
M100€3HOCTh, B TPUPOJAE UEIOBEKA IMOMHUTBH, YTO <JIOJT IUIATEKOM KpaceH», Jaxke CIIyCTs
HECKOJIBKO JIET. A TeM 0oJiee cpa3y *ke Mocie TOro, Kak BaM 4TO-TO MOJapUIIH.

BecrutatHble 3aBTpakd C KOHCYJIbTaHTaMH, TECT-APAaBBI JOPOTUX MAIWH, JEMO-BEpCHH
nporpamM, paszjgava OecIlaTHBIX 0Opa3IloB — 3TO BCE MPOSBIICHHS MpaBHJIa B3aHMHOTO OOMEHa.
[ToreHanbHBIN KIMEHT MOHUMAET, YTO Ha HEro MOTPATHIIM BPEMs U JIEHbIU, U TIOCTapaeTcs Npu
cilyyae OTIUIaTUTh BaM, KyNUB ToBap WM yciayry. Tel MHe — s TeOe. OOs3arenbcTBa yrHETAIOT
Jr0/IeH, OT HUX X04eTcsl ObIcTpee n30aBUTHCA.

[TosTOoMy MHOrga pasmep OTBETHOW YCIYTH MOXET MHOTOKPATHO INPEBOCXOAMTH pasMmep
MEePBOHAYAIBHOM, YTOOBI TOJIBKO COPOCUTH C ¢e0sI HOIITy MOPAJILHOTO JI0JITa.

Xopowmo HUIIOCTPUPYIOT MPAaBWIO B3aUMHOTO OOMEHa KOJUIEKLIMOHHBIE pEKJIaMHBbIE
otkpeiTku  Flycards. Tloywemy oHM paboTaoT (MOMHMO BCEX TMPOYHX OOBSCHEHUH JUIs
pexnamonatensi)? CTOMKM ¢ HUMHU CTOST B MECTax OTHbIXa M Pa3BIICUCHUH, TJI€ JIFOAW OECIUIaTHO
MOTYT BBIOpaTh JIOOBIE OTKPBITKHM, KOTOpble UM ToHpaBsrcsa. I[lociae storo mocerurtenu
MIOJICO3HATEJIBHO COXPAHSIIOT MPU3HATEIBHOCTh PEKJIAMOJIATENI0, KOTOPBII NOJapuil UM MaJleHbKOE
pas3BieueHHe (Kak MpaBUJIO, 3TH OTKPBITKU 3a0aBHbIC U sipkue). M ckopee Bcero, BEIOEPYT UMEHHO
€ro Mapky, KOrja UM IOHaJ00UTCSl aHaJIOIMYHBIN TOBap, — NPOCTO U3 yyBcTBa aoira. K tomy ke
MOCETUTENICH HUKTO HE 3aCTaBIISET, OHU OEPYT OTKPHITKY JOOPOBOJIEHO — M JIENAIOT MEPBBIH IIar K
urpe.

OnHO M3 CIEACTBHI MpaBUila B3aMMHOTO OOMEHa 3aKIII0YAeTCsl B 00A3AHHOCIU ONIAYUBAND
yeanyeu, Komopbvie ObLIU HAM OKA3AHbL.

Opnun Bnazenen cynepmapkera npoaain 500 Kr celpa 3a OJUH JI€Hb, NIpeaaras MoKynareiasim
caMHM OTpe3aTh ceOe KyCKH B KauecTBe OecIiaTHRIX 00pa3iioB. JIroau mpocTo HE MOTJIA TIOTOM HE
KyIHUTb 3TOT ChIp B OOMEH Ha Takoe LIeIpoe MPeAIoKEHHE.

OOparuTe BHUMaHHE: MOKYTATEM CAaMOCTOSATEIIBEHO OTPE3alll KyCKH, TO €CTh TOOPOBOJIBHO
BKJIIOYAJIMCh B MPOLIECC AKTUBHBIX JIeHCcTBUNA. 1 KOHTponMpoBanu pa3mep Kycka. A 3T0 yxe OJIH3K0
K TIPOSIBJICHUIO UTPOBO MEXaHUKU B3aUMOJICHCTBUS C IOTPEOUTEISIMHU.

Jlpyrum crneicTBHEM [JaHHOTO NpaBWiIa SIBIAETCS 00A3aHHOCMb UOMU HA YCMYHKY HO
OMHOUWIEHUIO K MeM, KO YCIMYRUIL HaM.

Ecnu cHauana BBIABHHYTH CEpbe3HOE (HO BBIOJHUMOE) TPeOOBaHHE, a IIOTOM €r0 CMATYUTD,
TO ONIOHEHT B TPHU pa3a BEPOSATHEE COTJIACHTCS €T0 MCIOIHHUTH (IT0 CPAaBHEHHIO C TEM CIIydaeM,
€CIIU cpa3y TPEIJIOKUTh «MATKUN» BaApHAHT).

DTO CIEACTBHE YacCTO HCIIONB3YIOT MPO(eCcCHOHANBHBIE MEPEroBOPIINKH, HAIpPUMEp, MpH
HaiiMe Ha paboTy.

[Ipu pa3zpaboTke MapKETHHTOBBIX UTP MOKHO HCIIOJIB30BATh 3TO IS (POPMHUPOBAHUS TIPU3OB.
[loHATHO, YTO TJaBHBIM MPHU3 MOJYYUT OJMH UIpokK. Maem Ha yCcTymKy M pacuIMpsieM CHHCOK
npu3oB 110 100 — Teneps yke ropa3fo OOJbIIE YEIIOBEK BEPST, YTO CMOTYT MOJIYYHUTh BBIMTPHIII, U
HAUMHAIOT UrpaTh. A €CIHU «YCTYNUTb» TPEOOBAaHMSIM YYaCTHUKOB AKLUU M KaKIOMY TPEThEeMY

21 Yannuawy, P. [Tcuxonorus Bmusaus / Podept Yammuau. — M.: TTurep, 2003.



MIPENIOKUTh MAMSITHBIN CYBEHUpP, Y UTPOKOB HE OCTAaHETCSI CHUJI OTKa3aTb OpraHU3aTopaM — OHH
NPUMYT ydacTHe B cOOpe ITPUXKOIOB WM KPBILIEK OT Oy THUIOK.

2. IIpaBuJI0 MOC/IEI0BATEJILHOCTH

O0s13aTeNnbCTBO, B3ATOE HA ce0sl CaMHUM YEJIOBEKOM, TOJIKAET €ro Ha NOC1e008amenbHOCHb
oeticmeuii, NOOMEEPAHCOAIOWUX NEPEBOHAUATbHOE PeUleHUe .

Jlroau ompaBAbIBAIOT KaXKIBIM CBOMM MOCJEIYIOUINM IIaroM npeapiaymuid. OHu caMu CTPOST
OTIpaBIAHUS 71 YMa, CIIeAYS OJHAXKIbl BRIOPAaHHOW JIMHUU TTOBEICHUS.

Hanpumep, HauaB cMOTpeTh (UIIbM, YEJIOBEK CKJIOHEH IOCMOTPETh €ro A0 KOHIIA, JaXke ecliu
XOYeT CHaTh WM MOTEHIMATIHLHO MOXKET 3aHITHhCS YeM-TO OoJiee IMOJIE3HBIM WM MHTEPECHBIM. A
€CJI OH OPOCUT CMOTPETh, TO MOTOM OYJET IyMaTh, YTO YIIYCTHII YTO-TO HHTEPECHOE.

To >xe caMoe cupaBeaJIUBO U ISl UTP.

HauaB urpatsb u 3apaboTtaB Kakue-To 0ajibl, UTPOK CTapaeTcs OnpaBAaTh MOTPAaYCHHOE BpeMs
Y COXPAHUTH 3apabOoTaHHBIC OYKH, TO €CTh MPOJIOKAET UTPATh.

Ecnu mpennoxuTh UrpokaM caMuM BbIOpaTh MpU3 neped WUIpPOH, TO, MPUHSAB pELICHHE O
Harpajze, OHH AaayT cebe obOemanue ero 3aBoeBaTh. («Otem ckasan, oter cheman».) M Oymyt
CTPEMUTHCS CAENATh 3TO, Ja)Ke HECMOTPS Ha CJIOKHBIE MpaBUila UM BPEMEHHbIE HEYAauu.

Bce 3T0 oTHOCHTCS K TOBEACHUIO BHYTpU camoil urpel. Ho mocie Toro xak urpa ocranaachk
M03aJ1, UTPOK, CIIEeAys JIOTHUKE MOCIEA0BAaTEIbHOIO MOBENCHHUS, IEPEHOCUT B pPEalIbHbI MUp Te
HE3HAYUTENbHbIE 0053aTeIhCTBA, KOTOPHIE OH JaBall B Urpe. Mrpa CTAaHOBUTCS MEPBBIM MAICHBKUM
11aroM Ha Iy TH MPEBPaIleHUs] UTPOKa U3 MOTEHI[MAIBHOTO KIHEeHTa B MOKYMaTesl.

Hamnpumep, B urpoBoM mpoiiecce 4eI0oBeKy MpeAJiaraloT «KyMuTh» PeKIaMUPYyEeMbIi TPOIYKT,
MOCJIe Yero y IMepcoHa)ka MpUOABISETCS 340POBbsl, CMEIOCTH, BBHIHOCIMBOCTU. TakuM oOpa3oM
UTPOK yOEXKIaeTcsl B MPAaBMIIBHOCTU BBIOOpA M MPH JH000 BO3MOXKHOCTU OYET «IOKYNaTh)» B UTPe
3TOT MPOAYKT, YTOOBl YCHJIMTh XapaKTEPUCTHKU UTPOBOrO IMepcoHaxka. B peanbHOW *KU3HU MpH
MPOYMX PaBHBIX OH CKOpPEE BCETO MPOJOJKUT JIMHUIO TOBEJCHHS, HAYaTyl0 B UTpE, YTOOBI HE
3aCTaBISATh MO3T OTKJIOHSITHCSI OT BEIOPAHHOTO paHee Kypca.

[TosTOoMy, ecnu BBl caMU HE pa3pyLINTE HAMETUBILIYIOCS CBS3b C UTPOKOM, OH MOXET CTaTh
JIOSTIBHBIM MOKYyIaTeJIeM, KOTOPBI OMECTUT OHPABUBLIYIOCS B UTPE TOPrOBYIO MapKy Ha IepBOe
MECTO B CBOEM JIMYHOM PEHUTUHTE TOBAPOB U YCIYT.

[TpuHLIMIT TTOCTEA0BATENBHOCTH JIOJDKEH MOJIEPKUBATHCSI U CO CTOPOHBI OpeHAa (co3aarens
urpsl). Ecnu Bapyr urpa mo HE3aBUCSAIIMM OT HUIPOKA NPUYMHAM BHE3AITHO MPEKPaTUTCS
(manpumep, obopBanack CBs3b C VIHTEpHETOM, MCTEKJIO BpeMsi OECIJIATHOTO TOJb30BaHUS WIIH
peKIamMoJaTeNlb PEIini CBEPHYTh PEKIAMHYIO aKIIMI0), TO UTPOK HaBEpHSIKA OYIET pacCTpOeH H
a0COJIFOTHO TOYHO TIEPECTAHET JIOBEPSATH ATOM Urpe (CAMTy, peKIaMOIaTeIo).

HuTepecHo, 4yTO JIOIU MPOAOIDKAIOT CIeI0BaTh BRIOPAHHON MOJIENH MOBEIACHHUS, TaXkKe €CIU
yOpaTh nepBoHauaIbHbIH MOTUBATOP!

OcoOenno »¢dekTuBHO 3T0 paboTaeT NpU CTUMYJIHPOBAHHH COLMATBHO KEIAEMBIX
NEHCTBHUM, KOTOpbIE YEJIOBEK HE BCEr/a BBIMONHSET (XOTS W TOHMMAaeT UX HEOOXOAUMOCTD).
Hampumep, oxpaHa okpy»karoiei cpeabl, IposiBJICHHE MaTPUOTHU3MA, COKPAIIEHUE PACXOJ0B BOJIBI,
3a00Ta O AETAX, aKKypaTHOE BOXKICHWE MAIIWHBI M T.I. DTH ACUCTBHUS MONANAIOT B «IYXOBHOE
n3MepeHue» OpeHna, no kinaccudukanuu T.I'vma. Bo3dmMoxkHO, 3TO Kak pa3 TO, Yero He XBaTaer
Ballleld TOPrOBOM MapkKe.

[TepBoHaYaNbHBIM MPU30M MOXKET OBITh, HapUMep, Myonukanus ¢otorpadhun nodeguTeneit
B KaJieHaape b0 dhaMuiuii modeauTesield 1 MHHA-UHTEPBBIO ¢ HUMHU B M3BECTHOW Ta3eTe, WIH
MOCaKEHHOE JIEPEBO ¢ MMEHHOM Tabnmnukoi. [locie Toro kak yenoBek MpUMET y4acTUe B aKLIUU, OH
MEHSIETCS BHYTPEHHE, Y HEro IMOBBIIIAETCS CaMOYBa)KEHHE, BO3HHUKAET HOBOE IPEICTaBICHHUE O
camMoM ce0e Kak O 3alllUTHUKE MPUPOJbl WM 3aKOHOMOCITYIIHOM BOAMTENE, OH MpuoOpeTaer
MOJIC3HBIN OMBIT WJIA B pPe3ylbTaTe CBOWX JEWCTBHU SKOHOMHT Ha mTpadax. Ecmu cmycrs
HEKOTOpPOE BpeMsi OTMEHUTD MPHU3 U OMOBECTUTHh YYACTHUKOB, OHH HE TOJILKO HE PacCTPOSATCA, HO
Oylaroapsi MOSBUBIIMMCSI Y HUX CaMHX HOBBIM apryMEHTaM MPOAOJKAT JCHCTBOBATh TaK K€ U



Brpens. HoBble CcOOCTBEHHBIE apryMEHTHl MOIACPKUBAIOT A(P(GEKT OT aKmu{ Jydile, 4YeM
M3HAYAJIbHO IIPEIJIOKECHHBIN MTpU3. BHYyTpeHHNEe MOTHUBATOPHI BELYT YEIOBEKA rOpa3fo HaJexkHee,
YEM BHEIIHUE U BPEMEHHBIE CTUMYJIBI.

aeuo An, npez3uoenm ABBYY Software House (u komnanuu-paspabomuuxa
KkoncoavHvix uzp Cybiko ¢ 1999—2002 2.):

«llouemy uenosex ocmaemcs 6 uzpe Hao0oOA20, NOKA He NPOUOem 6ce YPOGHU U He
sviuepaem? 30ecs Oelicmeyem NCUXOI0SUHECKULl 3aKOH HezagepuieHHo2o cewimanvma. C
MOUKU 3PeHUs 2eUlmanibm-ncuxoni02uu, 4eno8eKy CEOUCMBEHHO GOCHPUHUMAMbL MUp
yenocmuocmamu. To ecmov 01151 mo2o, 4moowl OH YYECMBOBANL Ce051 KOMDOPMHO, KAHCObLLL
MOMeEHmM e20 80CnpUAmuUs, Kaxcoas cgepa e2o ocnpusmus 00NHCHA OblMb 3a6epuieHd.
Ecnu yenogex uyscmeyem He3a6epuleHHOCMb, OH HAYUHACH MYYUMbCS, NePedCUsams, y
He20 NOAGNAIOMCS NpobiemMbl, HeeamueHvle 2moyuu u m.0. Komnviomepuvie ucpvi Kax
paz u co3oaiom enevamieHue Hezagepuiennozo cewmanvma. Eciu mel ne eviucpan, eciu
mbul He douepan, mo cumyayus 01 meds HYmpu He 3a6ePUIEeHd U HYICHO 00a3ameNbHO
cecmb 3a KOMRbIOmep U 3asepuiums ee. HYenogex ucnvimoiéaem y0oeiemeopenue, Kko2oda
noayuaem KaKylo-mo 3a6epuieHHOCHIbY.

3. IIpaBUJI0 COLUAIBHOTIO I0KA3ATEIbCTBA

DTO MOIIHOE MPaBUJIO, COTJIACHO KOTOPOMY .Jil0OU CAedYIOm HOBe0eHUl OO0bUUHCIEA,
HeOCO3HaHHO 6edym cebsi Mak dice, KaK OKpyicarouue .

CymectByeT 0K0J10 5% UHUIIHATOPOB U 95% TeX, KTO clieayeT 3ToMy TpaBuiy. Hanerocs, Bb
HE OTHOCHTECh K YHUCIy MOclefoBareneil, a camu ¢opmupyere cBoe moBeneHue. OmHako naxe
MIOJIHOCTBIO CaMOCTOSITENIbHBIE JIFOJIU MOTYT, IPOYNTAB XBaJI€OHBIE OT3bIBBI Ha 00JI0KKE KHUTH, JUIS
SKOHOMHHU BPEMEHH MPUHATH CKa3aHHOE TaM Ha Bepy. M, kak pe3ynbTar, KynmuTh KHUTY .

Wmm ppyroit npumep: BcraBku «Ckaxu, 4To Thl Aymaemby Ha TenekaHane CTC. Pasnble
JIFOAM TOBOPSIT O TOM, KaKue repeaayu U GUiIbMbl UM HPaBUTCS CMOTPETh Ha 3TOM KaHaje. PsoBoi
3pUTEIh CMOTPHUT M MMOHUMAET, YTO TaKOE KOJMYECTBO JIOJCH HE MOKET omubarscs! 3Ha4uT, MHE
TO>KE CTOUT MOTPOOOBATH.

OcCO0OeHHO CHJIBHO BIIMSHHE TMIpaBHJa COIMAJIBHOTO JIOKA3aTeNIbCTBA IPOSBISETCS B
HEOTpeIeIEHHOM CHUTyalllH, €CJIM OHa HE BCTpeuajach YeJIOBEKY paHee M Yy HEro HeT BpPEeMEHH
UCKaTh pelIeHne MpoOIeMbl CAMOCTOSTEIBHO.

Sl m caM yacTo Mpu 3aX0Ji€ Ha HE3HAKOMBII CalT HEOCO3HAHHO MLy CUETYHUK MOCEHICHUM, U
ecnu nU(Qpsl HA HEM JOCTAaTOYHO BBICOKHE, TO OCTAIOCh. A €CIIM 3TUM CAalTOM HHTEPECOBAIUCH
BCEro Mapa 4eJIOBEK /10 MEHs, TO 3adeM TpaTuTh Bpemsi? B pacceuike «lccnenoBanusi peIHKOB —
MapkeTuHroBbIe 0030psl 0T PBK» mepBoii ¢pazoii uner «Ha 3TOT BBITYyCK PACCHUIKU MOIMUCATIOCH
70 245 cnermumanuctoB B obmactu mapkerunra u3 Poccum u CHI'». Pa3 ot pasy mudpa pacrer, u
MOJITMCYUKY JIMIIHUH pa3 yOeKJaroTCs, 4TO CeNalld PaBUIIbHBINA BBIOOP.

Kak 370 npaBuio MOKHO IPUMEHATH B UTPOBOM MapKeTHHIe?

1. Camoe OYEBUIHOE PEIICHUE — OeMOHCMPUPOBAMb NONYIAPHOCMbL U2Pbl, NYOIUKYS
cmamucmuky : CKOJIbKO HWIPOKOB CBHIFPAJi0o BCEr0 WJIM CKOJbKO Harpaja mnonydwia urpa. Ecmu s
CKaXy BaM, 4YTO €cTb pycckuil aBuacumyistop «Mn-2 IlTypmoBHK», 3TO HE IPOU3BEAET
BIIEYATJICHUSI HA HEMOCBSIIEHHBIX. A €ClIM YINOMSIHYTb, YTO 3Ta Urpa moiydmia okoso 30 Harpan
Pa3IUYHBIX OTEYECTBEHHBIX U 3apyOekKHBIX U3JaHUNH M MHOTUMH M3 HUX OblIa MPU3HAHA JTyYIINM
aBHacUMYJISITOpOM M styutned urpoit 2001 roga, To peakiys HaBepHsIKa U3MEHUTCA.

2. Becmu peumuneu . Yacto mpu ompocax MOXHO YBHUIETb, KaK IPOTOJIOCOBAIN JPYTHE.
Urpoku cMOTpST 3TH AaHHBIE MPOCTO U3 UHTEpeca, He OCO3HABas, YTO 3TO MOXKET MOBIIUATH HA UX
neiictus u yoexnenus. Henapom B monmTuueckux BeIOOpax pe3ynbTaThl exit polls 3ampermieHs! K
MOKa3y B JIeHb BHIOOPOB. J[J11 UTPOBBIX KOMMYHUKAIIMM PEHTHHIY BIIOJIHE 3aKOHHBI U ITOMOTAIOT,
HampuMep, peluTh, I[EHHble OyMarn KakhX KOMIIAaHMH B HSKOHOMHUYECKOH HIpe-cTpaTeruu
MOKYyTaTh.



3. Opeanuzosamsb 803MOAHCHOCIb 00WeHuss medxcoy yuacmHukamu. B VIHTepHETe 3TO MOXKET
ObITh OpyM, B MOOMIIbHOI Hrpe — SMS-4at, B HEMHTEPAKTUBHBIX MEPOIPHUATHIX MOXKHO YCTPOUTH
TypHUP, cOOpaB UTPOKOB M3 pa3HbIX ropoaoB. OOIIeHne HE BCErAa MOXKET ObITh OYHBIM. BaxHee,
YTOOBI TIOCTIEIOBATENH HAIILIU MOATBEPKACHUE BOCTPEOOBAHHOCTH ATON aKIIUU JPYTHUMH JTIOAbMH.
Hanpumep, Bogka «Ilytunka» pexiamupyercss yepe3 «Toctel oT IlyTMHKH», KOTOpBIE MOYHO
MpoCyliaTh, MO3BOHUB IO OMNpeeieHHOMY HoMmepy. Ho TO3BOHMBHIMI MOMKET HE TOJBKO
MOCIyIIaTh, HO M CaM 3aIllMcaTh TOCT, OCTABHB «IIOJCKA3Ky» IOIYJISPHOCTH CEpBUCA TEM, KTO
MTO3BOHUT CIIEOM.

4. ITlokaszvieamv nobedumeneu npeovlOyWUx uep (NPOMENCYMOUHbIX MAN08) Ul Kax

MUHUMYM nyOnuKosams ux enewamienuss . Ecnu urpa opraHuzoBaHa TOPrOBOM MapKoOW,
noOeInTeN JOJDKHBI JIepKaTh TMPH3bl, a B KaJpe JKEIAaTeJIbHO PAa3MECTHTh KOPIIOPATHBHYIO
CHUMBOJIUKY.

Bansaue ImpaBujia COMUAJIIBHOTO AOKA3aTCJIbCTBA YCUIIUBACTCA, €CJIU YCJIOBCK BUAWT B I'PYIIIIC
MOX0KHMX Ha ce0Os. Pacmonoxenue u AOBCPUC K JEUCTBUSIM T'pyHnIibl HOBBIMIACTCA, €CJIN €€ YJICHBI
0 BO3pacTy, CTATyCy, CTHJIIO OACKABI WJIW XOTHd OBl 110 Mapke JIFOOMMOTO ITHBA CcoBIIagarOT C
XapPaAKTCPUCTUKAMU Ha6J'IIO,Z[aTeJIH. HOSTOMy CCJIN TIPUTIIAICHUC B HUI'PY YCJIOBCK IIOJY4YacT OT
CBOCT'O 3HAKOMOTI'O (I/IJ'II/I XOTs1 OBbI YEJIOBEK B PEKIIaMHOM POJIMKEC YEM-TO ITOXOXK HAa HCT'O CaMOFO), TO
ITaHCBhI HA €0 BOBJICUCHUEC BO3PACTAKOT.

4. IlpaBuJjio 0J1aropacmnoJioKeHust

Ms1 ropazno mpoie ycmynaem mpeb08anusimM J00el UlU NPeosloNHCeHUIM OpeHO08, eclu
UCNBIMBIBAEM K HUM PACNONIONCEHUE .

BHemnuid Bua Wrpaer BaxkHYH podib. ['opa3go mpomie NpOHMKHYTHCS CUMIIATHEH K
nojryoOHakeHHOM u permtenbHoi Jlape Kpodt wnu k mymmctomy U goBepunBoMy Yebyparike,
4YeM K KaKOMy-HHOyJb 3aMKHYTOMY MpadyHOMY CyIIecTBY. Pa3zymeercs, /Uisi KaXIoW ayAUTOpHUH
MIPUBJICKATEILHBIMU MOTYT OKa3aThCsl pa3Hble TIEPCOHAXKH.

Ho, craB 3HaMEHHUTHIMHU, OHU IEPECTAIOT ObITh BHIMBIIUIEHHBIMH M HAYWHAIOT MPUHOCUTH
MIOCTOSIHHBIE JJOXObI CBOUM CO3/IaTEIISIM.

Ta xe Jlapa Kpodt mpumna Ha mmpokuit 3kpad u cobOpana 300 MUIIMOHOB J0JIIapOB —
cronbko npuHec GuiabM «Jlapa Kpodt — pacxuturensHuia rpoOHUL, U 3T0 0e3 cOOpOB CHKBeNa
«Komnpi0enb Ku3Hm».

I'appu IlorTep, craproBaB ¢ KHHXKHOM CEPUM, CTAJI IepOEeM KUHOCEPHANIa, KOMIIbIOTEPHBIX
UTp, a €ro U300pa)KeHUs MO JIMLEH3UU pa3MellaloT MHOTUE MPOU3BOIUTENN OACKIbl, UTPYIIEK U
Macchl Apyrux ToBapoB. Jlaxe B Lego He yaepKanuch, YTOOBI HE MIEPEHECTH KYyCOUEK €ro CIaBbl Ha
CBOM UTPYIICUHbIE OJIOKHU.

Opnako He 00s3aTenbHO OBITH «3BE3laMU» M TOTrO, YTOOBI 3a/€WCTBOBATH IPABUIIO
OnaropacrnonokeHusi. MHOKECTBO KOMITAaHWH, Ha3BAaHHBIX YEJIOBEYECKMMH HMEHaMHU (MarasuH
«KatepuHnay, areHTCTBO «AHApENH» U T.I.), MOXKET PAaCCUUTHIBATH HA OJAropacroyioKeHUe JTIOACH-
TE30K.

Kyxna eamezo umenu

Cpedu MHO2OUUCTEHHBIX (DabpuK no Npou3800CmMsy KYXOHHOU Mebenu ecmo
cumnamuunoe MHe npednpuamue noo Hazeanuem «Mapusy. A pexomenoosan
enaderbyam 3a0eticmeosanms NOMEHYudal npaguia O1a20pacnoNiodcenus U aKmugeHee
ucnoavszosamv ums Mapus 6 KOMMYHuUKayusx ¢ nokynameavuuyamu. Hanpumep,
Opeanu308ams KOHKYpC omoepaguii noKynamenpbHuy ¢ 9mum umeHem Ousi KaieHoaps.
KoMnaunuu Ha caedyrowuil 200. Jlrobas Mapust moena 6e1 npuciams ceoio ghomoepaghuio ¢
PAccKkazom o ceoell Kyxue u 008epums c60l0 CyobOy 20J10CO8AHUIO Cpedu nocemumerneli
catima u QupmeHHbIX Macazunos. 12 gunarucmox noayyunu Ovl CIMUMYIUPYIOWUL NPU3
(Hanpumep, 6CMPOEHHYI0 DLIMOBYI0 MEXHUKY) U YKpacuau coboti (pupmeHHbll KaieH0aphb
«Mapusy.



Dabpuka 6 2mom ciyuae y3Haem CEOUX NOMPeOUMENbHUY «8 JUYOY, NOJYUUM
06pamuylo c6513b6 U NPUMOK HOGLIX NOcemumeneli (yYacmuuyvl HasepHaxka 06yoym
npocums 3HAKOMbLX NPO20JI0CO8AMb 3a cebs 8 oHaatne u no SMS).

HKenwunvr ¢ umenem Mapus npu nokynke KyXHU MO2nu Obl Cpazy NOAYYUMb
CKUOKY (Unu Gecniamuolll 8vie30 3aMepuuKa, Uil akceccyapvl). Imo MOjICHO coenambs
nocmosiHnol  npakmuxou. Hecmomps Hna 603modicHoe  «mowenHuyecmeoy (Kmo-mo
b6ydem  nmpuerauwiamsv — cGoux  3Hakomwlx Maw  Ons NMOKYHNKU  KYXOHb), npu
COOMEEeMCmMayIoujemM AHOHCUPOBAHUL YeeTuyueHue 0b60poma nepekpoen 3ampamol.

Ecnu ToproBass Mapka yragaer ¢ MIpOBOW MEXaHHMKOW, TO MOTEHIHAJIbHBIC MOTpeOUTENN
OynyT OmaromapHbI yXe 3a TO, YTO MM JlaJll BO3MOXKHOCTH pasBieubcs. Urpa cama mo cebe, Kak
MIPAaBUJIO, BBI3BIBACT MPUSATHBIC SMOIMH U accouuaruu. [loaTromy ToproBast Mapka, pekjIaMHpysCh B
Kakoi-110o urpe (a emie Jydlle — co3/aBas € BOKPYI CBOMX KOHKYPEHTHBIX NPEUMYIIECTB),
«O/IaJDKUBACT» TPHUBJIEKATEIBHOCTh UTPOBOTO MpoIiecca, MEPEHOCUT TOJI0XKUTEIBHOE OTHOIICHHUE
Ha CBOM TOBAapbl M YCIYTH.

WnTepecHoe ciefcTBre MpaBuia OJaropacronoxeHus — npunyun accoyuayuu . Hanuuue B
urpe (pexyiaMe) BBI3BIBAIOIINX YYBCTBO TOPJIOCTH CUTYAllMid, MPEIMETOB WIH MPOBEIECHUE UTPHI B
MOIYJIIPHOM MECTE BeleT K TOMY, YTO UIPOKU (TMOTpeOUTEeNH pEeKiambl) BBIINIE OLEHUBAIOT U
peKIIaMUpyEMBIi OpeH .

[Tostomy B kanyH HoBoro roja G0JIbIIMHCTBO PEKJIAMHOMN MPOIYKIIMUA COACPKHUT HAMEKH WUIIH
aTpuOyTHUKY CaMOro TMOMYJIIPHOTO Mpa3gHUKA B TOAYy. OJTO TOMoraeT mpomie (M HEe3aMEeTHO)
PAacIoNIOKUTh K cebe ayIUTOPHIO.

[ToaTomMy mpollle HAHUMATh COTPYJHUKOB T€M KOMITAHUSM, KOTOPbIE MOOEKIAIOT Ha CBOUX
pbiHKax. M3BecTHas M ycCHeIHas KOMITAHUS «JIEIUTCS» CBOCH CIaBOW € COTPYAHHUKAMHU (XOTs ObI
CTPOKOH B pe3toMe).

To ke camoe OTHOCUTCS U K CIIOHCHPOBAHUIO UTP. MBI elie BepHEeMCsl K CIIOHCHPOBAHUIO B
yacTtu 5 «Mepas ¢ bpenoamuy . B 310l *)e yactu OyAeT 3aTpoHyTa Tema product placement B urpax,
KOTOPBII MOAYMHSETCS IPABUITy aBTOPUTETA.

5. IlpaBusio aBropurera

[Tpu mocTtpoiike HOBOrO O(GUCHOTO WM TOPrOBOTO IIEHTpa €IIe Ha 3Tane CTPOUTENHCTBA B
HUX IIPUBJICKAIOT «SIKOPHBIX apCHAATOPOB). 10 TE KOMITaHHH, KOTOPBIC YCIICIIHBI B CBOEM JICJIC U
JAIOT CUTHAJ JPYTHM, YTO JOpOra MpoJjoXKeHa W Mopa CHUMAaTh OGUC B 3TOM 3aHUHU, apEHIOBAThH
mecTo B 3ToM TLI.

Jlunepsl MHEHUH TIPUBJIEKAIOT B UTpy HOBOOpaHiieB. Eciau oHu ObuTH, K MpUMEpPY, B HEKOM
KHW)KHOM Mara3mHe€ M OCTaBUJIM TaM CBOM BHU3HMTKH Ha JOCKE IIo4U€Ta, TO TC, IJIA KOI'O OHH
SIBIIAIOTCSL ABTOPUTETOM (HAmpUMep, MO JOJDKHOCTH WM MO TOMYJSPHOCTH), 3aXOTAT OBITh
IMOXOKMMHU HAa HUX U IIPUAYT B I[aHHLIfI KHIDKHBIM Mara3uH.

Jlumepsl MHEHHMI OKa3bIBAIOT BIMSHHE UMEHHO Onarojaps mpaBuiy aBTroputeTa. [Ipuuem
HEJB3s1 OBITh ABTOPUTETOM IO MHOTHM HaIpaBlIEHUsM (32 UCKIIOUECHHEM pa3Be 4uTo JleoHapmo na
Bunun u Muxauna JlomoHocoBa). B obmem ciiydae y TeX, KTO JaeT peKOMEHAALUU MO BBIOOPY
KOMIIBIOTEPA, BPSIL JIM CIPOCAT COBETA HACYET JU3aliHa MHTEPHEPOB WM PEUEHTYPHI JEKAPCTB.
[TosTOMy 4acTO MONBITKM CBSI3aTh C TOBAapOM AaKTEPOB WM CIOPTCMEHOB TEPIAT HEyAauy: y
3pUTeNel HEeT K HUM JIOBEPHS KakK K HKCIIepTaM B 3TOM 001acTH.

Aemomamusm agmopumema

B nams ympa nodvem no nacepro. B3pwisaiomces nemapovi, 36yuum HANpAiCeHHas
MY3bIKQ, Na0arom Naiamku, CAbIUHbL JCeCmKUe NPUKasbl 631Mmb camoe Heobxooumoe u
bedlcamb 6 HOUb — HEU38eCmHO, CKOIbKO no epemenu u kyoa. Czadu bezywux u
8386ULUXCSL 34 PYKU J0O0ell NnoO02oHsom  Odcunvl, ciensiwue Gapamvu. Ilomom



USHYPUMENbHAS Nepenpasa yepes pexy Ha Y3KVIO HOLOCY 3eMIU, HOPOCULYI0 Kpanueou. M
MPeBONCHAS HOUEBKA 8 HEONPEOeNeHHOCHU — Yo danbiue?

Jymaeme, smo apmus unu cyena u3z guibma npo 3axaoyvenuvix? Hem, smo ooun
us ombopog ¢ Akademutro npeonpunumamenbcmea « Ixcneduyusny. Ilowemy e monoovie
ycneuttvle 100U, 08a OHA HA3A0 Npuexasuiue no cmynamo 6 Axademuio, 6e3pONOMHO
NOOYUHUNUCH IMUM MPedosaHUAM?

Muo1 kak opeanuzamopsl camu COMHEBANUCHL 6 IMOM, HO noayyunocs! Taxoeo
Oeticmgue npasuna asmopumema. llonyuuiocoe 661 5mo 6 nepgyio Houv? Hem. Ho 3a
napy OHeu, NpOGeOeHHbIX 6 JNecy, 6 OMOANeHUU Om YUBUAUZAYUU, OHU NOJYYUIU
00KaA3amenbCcmea mozo, Ymo OpeaHu3amopvl OOCHOUHbL VBAJICEeHUs, U NPUBLIKIU
BLINONHAMY 3A0AHUSA U NOOYUHANBCA HAWUM Npasuiam uzpvl. Abumypuenmol ycneau
coCmasums MHeHUe 0 MON-MeHe0dCMenme KOMRanuu «Pysany, u mvi cmanu ons Hux
agmopumemamu.

Ckascy cpazy, ymo Mvl npoGepuniu y 8cex coCmosnue 300p0gvsi 00 Imotl Houu. A
nepenpasueuiuch Ha Opyeyio CmopoHy peKu, OHU Kpudanu Ham: « Mot eac nobum!», «Omo
Jyyuiee npukiouenue, cnacubdoly. Haympo mvl camu nepenpasunuce 60 6pemeHHblil
nazepy K abumypuewmam U NpUHUMAaiu ux Ousnec-npezenmayuu. Haxanyne onu
20MOBUNUCL, PUCOBANU NAAKAMbBL U NUCATU YUPDPbLL, HO 6Ce 3aNUCU OCMANUCL 6 UX
nanamkax. Ecmecmeenno, Houvlo HUxmo ne odocadaincs 63ame ux ¢ cobou. Kax 6
OusHece: ciomanca HOYmOYK, a nepe2ogopbl OMI0dCUmMs Heawvsa. Obcmosmenvcmea
MEHAIOMCA, a4 HACMOSWULL NPeonpuHUMament OO0NdiCeH Oblmb 20M08 KO 6cemy U
06epHyme cumyayuio 6 6010 Noab3y.

[IpaBuino aBTOopHUTETa NEHCTBYET U B 00paTHYIO CTOPOHY. HeaBTopuTeT HE CMOXKET «IIPOAATH
JaXke MpeKpacHbIil 00pasell. JItoOONBITHRIN SKCIIEPUMEHT MPOBE OAMH COIUAIBHBIN TICUXOJIOT: OH
OTIpaBUI B 28 M3JATENBCTB B BUJE PYKOIUCH pPOMaH, KOTOPHIH mpopaBaics yxe 10 et oOmum
TUPAKOM MOJIMUIIMOHA SK3EMIUIAPOB. ENMMHCTBEHHOE, YTO OH CHAEIall, — 3aMEHWI UM HACTOSIILErO
aBTOpa MMEHEM, HUKOMY HE U3BECTHBIM B JIUTEPAaTypHBIX Kpyrax. Bce m3marenscTBa OTBEpIn
PYKOIIUCh KAaK HE OTBEYAIOLIYI0 MX TpeOoBaHMAM. Jlaxke TO WM3OAaTeNnbCTBO, IZIE€ POMaH ObLI
IIEpBOHAYAJILHO U3/aH.

B urpe «aBToputeTOM» SBISIOTCS IIpaBHia. Bel MOXKETE COMHEBATHCS B UX CIPABEIMBOCTH,
CTpAIINBaTh «a CYJbH KTO?», HO KaK TOJBKO BBI MO KaKUM-JIMOO MPUYMHAM BKJIIOUUIHNCH B UTPY,
BBl IIOJYMHSECTECh ABTOPUTETY MpaBHil. MOXHO MIpaTh IO CO3JAHHBIM KEM-TO IPaBUIIAM; MOXKHO
nornpoOoBaTh UX 000MTH (HampuMmep, MPUAYMaTh CXEMbl YXOZa OT HAJOrOB B paMKaxX «IIPaBHID)
3aKOHAa); a MOKHO ITPUyMaTh CBOU U 3aCTaBUTh JPYTUX UIPaTh HA CBOEM IOJIE (TaKHe KOMIIAHUU B
Ou3Hece Ha3bIBAIOT game-changer).

ABTOpUTET MOKHO HUCKYCCTBEHHO MOBBICUTD 3a CUET BUJIMMBIX CUMBOJIOB: CTaTyca, OJEK bl U
aTpuOyTOB.

[loaToMy yuYacTHHMKOB WIpOBOrO MpoIlecca JIydllle BCEro Ha3blBaTh TaK, YTOOBI OHU
YyBCTBOBaJIM ce0s yBaKaeMbIMH M MOIJIM JOCTHYb BBICOKOTO cTaryca. Hampumep, oObIUHBIN
PEUTHHT UIPOKOB MOKHO IEPEUMEHOBATH B «KYpPHAJI HACTOSILIUX KAIUTAaHOB» WIH «PEECTP
YIAWIMBBIX WHBECTOPOB» — B 3aBUCHUMOCTH OT LIEJIEBOM ayAUTOpPUHM M €€ LEHHOCTEH. A 1o
OKOHYaHWU WIPHl HArpaauTh modemaurTens aumuiomMmoM «Macrtep mpomax», Kak B HUIpe IO
TPEHUPOBKE HaBBIKOB Mpoaax mnpoueccopoB Intel. He BaxkHO, YTO AMIUIOM «UIpYLICUHBIN»,
MIPO/IaBEIl MOXKET UM TOPAUTHCS | JJa’Ke TIOBECHUTD €ro y ce0st Ha pabouem MecTe.

ToyHo Tak ’ke CHJIbHBIH M HAaBOPOUEHHBIH TapakaH, OOBELIaHHBIM mNpubamOacamu IS
YBEJIMYEHUS! CKOPOCTH M MaHEBPEHHOCTH, KOTOPOTO HUIPOK CAMOCTOSITEIbHO CHApSAWI B WUIpe
«Kyxu@Mail. ruy, nenaer urpoka Oosiee yBakaeMbIM CpeAM APYTUX UTPOKOB M MOBBIIIAET €ro
JUYHYI0 CAMOOLICHKY.

6. IlpaBuiio nepunura

HeHHOCWlb 4e20-11Ub0 NO3UMUBHO20 6 HAUUX 2]1A3AX CYWeCme€eHHo yeseauvusaemcs, eciu OHO



CMAHOBUMCS HEOOCHYNHBIM.

S cwxy Ha 3aKkpeITOM coOpaHuM cynepsaiizepoB «['epOanaii-¢a». Cynepsaiizepbl (2-s
CTaTyCHasi CTYII€Hb) JEJIATCS ONBITOM YCIEIIHbIX MPOJaX W JAEMOHCTPUPYIOT H3JICUUBIIMXCS
OOJBHBIX. 3a 3aKPHITHIMH JBEPbMHU KIYT AUCTPUOBIOTOPHI (1-1 CTaTycHas CTyNEHb) U CTPACTHO
JKENarT y3HaTh, O YEM K€ TOBOPST TaM T€, KTO CMOTI ITOAHATHCSA B OPTaHM3aLMN, HO UM HAYETro HE
CJIBIIIIHO.

Brpyr u3 3ana pa3maercst 000pUTENbHBINA BOH, CTYK HOT M alUIOAMCMEHTHI. J{UCTpHOBIOTOPHI
3aMHTPUTOBaHbI: 4TO TaM o0cyxaanu? M3 3ama BBIXOJAT JOBOJIbHBIE CyNepBai3epbl, TAMHCTBEHHO
yJIbIOAIOTCS ¥ HE OTBEYAIOT Ha BOIIPOCHI.

Peakuus nuctpudbioropa? «5 Xouy momacTtb myoa B CIAeIyIOIIUH pa3 U y3HaTh, HA YTO TaK
OypHO pearupoBajy cynepBai3epb».

O¢pdexkr mnomyyeH — MIAAUIMA TOProBbI IEepcoHan JOOPOBOJIBHO 3aMOTHUBUPOBAH Ha
MOBBIIIEHUE MPOU3BOAUTENbHOCTH. CpaboTan mpuHIUN JAeguuuTa: HEAOCTYMHOCTh WH(POpMAIUN
CIPOBOLIMPOBAJIA JKEJIaHHWE IMOIY4YUTh NPOMYycK B 3ail. Ha camoMm nene HUKakuX Cylep3HaHUN
cynepBai3epbl HE MOJydyalH, MPOCTO BEIyIIMH CIEUHAIbHO MOMPOCHI BCEX NPOSBUTH OypHYIO
PamocTh, 4TOOBI TOCTUYH ONMKUCAHHOTO (D dekTa.

BcnomuuTe, Kak Bl IpephIBAIM UHTEPECHYIO Oecely WM BBIXOJIWIM U3 3ajla TeaTrpa, YTOObI
OTBETUTH HA 4EH-TO 3BOHOK. CTpax NPOIYCTUTH YTO-TO Ba)KHOE, NOTEPSATh 3BOHOK HEU3BECTHOIO
abOHEHTa 3acTaBiisJl BAac OTBJIEYBLCS OT M3BECTHOIO M JaX€ Ba)XHOro jena. XOpouIo, YTO C
OIIPEACIUTENIEM HOMEPA 3Ta CUTYalUsl yXOAUT B IIPOLLIOE.

«ersam no 16» — Tunuusblil npuMep npaswia aepunuTta. XOTUTE NPUBJIEYb MOJIOABIX —
orpaHuybTe (Ha CJIOBax) AOCTYN K CBOEMY MPEIJIOKEHHMIO M OCTaBbTE UM JiazelKy, YyTOOBbl OHHU
HaIlUTK €€ CaMH. 3anpeTHBIN 10,1 CIaa0K!

B urpoBbIX KOMMYHHKalMsSIX 4acTO OTPAaHMYMBAIOT JIBAa IOKA3aTelsd: KOJWYECTBO U BpeMs
(cm. mabauyy).

OrpaHMyeHHOE HONHYECTBO OrpaHnyeHHoe Bpems

«HonW4yecTBo LUapanuH orpaHiveHo!» (AKLMA
npoxoAWna B MarasuHax, rae 3a HailgeHHyio
Ha ToBapax uapanuHy AaBan CKMAKY.)

«fonbko Ao 1 vonats (MoxHOo yeunuTL npa-
BWNO fedULHTa, paccKa3as 0 BO3IMOHHOMH
«noTeper, [oTepATL YTO-TO 0BKAHER, YEM
MPOCTO 3TO HE NOAYYHTH. HUTaHK, ¢ YCUNEeHH-

«TONbKO NepBLle cTo NoKynaTenei nonyvar
npuats

AykunoH: «TloBeanTenio Topros A0CTaHeTCA
OflH-eAHHCTBEHHbIH B CBOEM POAE N0T».
(IT0 3acTaBNAET YYACTHWKOB NOBLIWATL €ro
CTOMMOCTb NOYTH A0 6ECKOHEYHOCTH. )

«Honuyecteo Mect EUUe-Npe3ndeHTOB

orpaHu4eHon, {HTG Jdenaer uxX HenaHHBIMH,
Ho ecnu oHK DOATO He DCBDﬁD}H,D,E!I-DTCFE, TO
TepSAIOT NPUBNEHATEeNLHOCTh, U NPETEHAEHT
Ha HHX MOMET NPOSOAXMTL «UrpaTh» B APY-

eM NPU3bIB MOXET BLIFNAAETb TaK, «ToNbHD
A0 1 vona ckuara 10%. NMotom — nosLiwe-
HWe teH Ha KBapTHPbLI».)

«[locne TOro Kak B3oMaeT CONHUE, BRl HE
CMOXETe MEHATE YCNOBHA»,

«Y Te0A GyleT TONIbHO MMHYTa, YToOkI 06e3-
BpeAnTb Bomoy!»

«KOWKW» Npowakotca ¢ eamu! Octanach
nocnedHas Helena, Horja Bel cMomeTe
NOCMOTPETb MIO3UKN»,

roH KOMNaHKWK,)

[IpaBuno nedurura akTUBHO NpuUMEHseTCs B pekiame. [lomHute «Twix — penkuii BHII.
XBataif, a TO yOexut!»? IloMUMO OrpaHHYEHHOTO KOJIMYECTBA MApPKETHHIOBOE COOOIICHHE
YCUIIMBAJIOCh BUJEOPSAIOM, T/ie ObLIa MOKa3aHa KOHKYPEHILHS CO CTOPOHBI IPYIHX MOKyTaTeneu
(urpokoB). MpIcap O CONEpPHHMKAX YacTO 3acCTaBIISIET HEPELUIUTENIBHOTO INMOKYMAaTeNlsl JAEHCTBOBATh
obicTpo. Jlymaro, MHOTHE TYT K€ MOAYyMajll O Paclpojaxax, KOrja azapTHOE CMETaHHE C IMOJIOK



MOX0XKe Ha MaccoBoe Oe3ymue. Mmm BCIOMHUTE arpeccMBHOE MOBENEHHE OYepean, KOTrJaa KTO-TO
NBITACTCS IPOCOYUTHCS BIEPE.

B rpynnoBbIX WIpax HEBOCCTaHABIMBAEMBIE PECYpPChl MOTYT CTaTh NMPUYMHON HE TOJBKO
60pbOBI 32 HUX MEXAY UTPOKaMH, HO MHOTAA U sipocTu!

[IpaBuno nepummura MOXKET BBIPAXKATBCA M B «3aKPBHITOCTH» MECTa, TOBapa, MapKH,
YUaCTHHUKOB OT «IIPOCTBIX cMepTHBIX». Kak B hunbme «bolioBekuii kiry0»: mepBoe mpaBuiio Kiyoa
— HUKOMY HE pacckas3blBaiiTe 0 HeM!

A xorna B punbpme «Mrpay» reporo 0TKa3bIBalOT B yYacTHUH, OH HAUMHAET OTHOCUTHCS K UTpe
Kak K OoJee xenaHnHoMy Ipoueccy. Ero camomnto6ue ysa3BlIeHO, U OH YK€ caM XO4eT HadyaTh Urpy.

OrpaHuubTe JOCTYN B UIPY, PACCKAXKUTE O HEW «II0 CEKPETY BCEMY CBETY», U BbI IIOJYyUUTE
ouepe/ib U3 KEJAUX K HEW MPUCOSIUHUTHCS.

* k%

HCpC‘-II/ICJ'IeHHLIG mpaBujia COHH&HBHOﬁ IMCUXOJIOTHU TMOMOTrar0T 3apaHEC IMOHATH OCHOBHBIC

TIPUHIIMITE BO3JICHCTBUSA Ha homo ludens22. Oxnako u camu WTPOKH HE TPOYb paccKa3aTrhb, paau
94ero OHH UTPAroT.

CoenanTte MHe MHTEPECHO

B nmponecce moaAroToBKM MHOTOIIOJIB30BATENBCKOM UIPHI 110 YIPABICHUIO HEIBUKMMOCTBIO
MBI TIPOBOJMIIM ONPOC CPEIH CHEIHAIMCTOB W CTYJIEHTOB COOTBETCTBYIOUIMX CIICIIUAILHOCTEH,
YTOOBI MOHATH, KAK C/IETaTh HHTEPECHYIO JUIsl HUX urpy. Bompoc «Ilouemy Bbl urpaere?» 3amaBacs
B OTKphITOM (opme, 0e3 3apaHee cHoOpMyIHpPOBAHHBIX BApUAHTOB. Te€M HE MEHEE OTBETHI
COACPpIKAIN CXOXKUC MOTUBATOPHI. Ouu ue 6BIJ'II/I Jis1 HaC HEOXKUAAHHBIMU: HAJIMYUC CBOGOIIHOI‘O
BPEMEHH U JKEJIAHUE Pa3BJICUbCs, TIOOOMBITCTBO B HaUaJe UTPHI, a3apT, OOIICHHE U COPCBHOBAHHE B
npoliecce, HakoHell, modesa 1 caMopa3BUTHE.

Jlobpoe cnoso u Kouwike npusAmMHO

Asuaxomnanus Virgin Express npuoymana uMmepecHyro KAMHAHUI UPYCHO20
Mmapkemunea «Haiiou ceoezo npusamensy, OCHOBAHHYIO HA CMpeMIEHUU K 0OUjeHuro u
NOUCKY eOUHOMBIULTIEHHUKO8. Hoes kamnanuu 6 credyrowem: Ha caiime unu uepe3 SMS
KadicOblll MOJICEm NOCAAmMb C80e «Npusmuoe ciogoy. [lomom smom uenosex edem Ha
OO0UH U3 MY3bIKAbHBIX pecmusanel, cnoHcupyemvix Virgin Express, u uwem Opyzozo
yeno6eKd, KOmMOpbill NOClan makoe dce cr06o. Ecnu wuaitidem, napa cmanosumcs
«NPUAMENAMUY U MONCEM HOLYYUMb OeCNIamHblll Ouiem om agUaKOMNAHUU.

Ha momenm nanucanus xnueu 6oaee 20 000 uenogex 8KiOUUNUCL 8 COPEBHOBAHUE
U QKMUBHO UWYM C8OUX «npusmeneiy 6 onozax, opymax u uepes ICQ, ne dosicudasco
npogederus pecmusanei.

[To pesynbpTaTam Apyrux uccieqoBaHui, 98 MPOIEHTOB POCCUUCKUX HTPOKOB OTMETHIH B
KauecTBE OCHOBHOTO CTHMYyJa Uil MOOWIBHBIX UTp «pa3BieueHue». Toiabko mo 1 mpoueHTy
TIOJTYYHMJTH JKEJIAHUE BBIUTPATh U TIOCOPEBHOBATHCS C IPYTUMH.

MHorue reiiMepbl 3asBIAIOT, YTO WTPAlOT B UIPhl MEXIY JAEIOM, BO BpeMs IepephiBa,
MPOCTOSI WJIM AK€ OJHOBPEMEHHO C JIPYTUMHU JieJlaMu. 3aHATh ceOsi 4eM-HHOyIb 1O MOMEHTA,
KOT'/Ia CUTYyaIllsl Pa3peunTcs, — MyApbIi MOCTYIOK, M «MOOMIIbHBIE» UTPhI, KOTOPhIE TIOYTH BCET/Ia
01 PYKOH, — JOCTaTOYHO YHUBEPCAIbHBINA CIIOCOO 3TO CAENATh.

CokpalieHre BpeMEHH Ha «3allellKy» MpeArnojaraeT HeoOXOANMOCTh B yCHICHUU

22 Yenopexa HTpAromIero (Jat.)



BO3JICHCTBUSI UTPOBOTO OOIICHHS, a 3TO, B CBOIO O4Yepenb, TpeOyeT Ooyiee TIIATEIHHOTO BHIOOpA
CPEICTB, TAPAHTUPYIOUINX TAPMOHHUIO UTPOBOM 00cTaHOBKU. OJHAKO 3aTpaThl HA KOPOTKHE HIPHI
HCBCJIIMKH, U OTO MPEAOCTABJIACT 6peHz[aM S9KOHOMHBIC PCHICHUA JIA 3aBOCBAaHUIA «MOOMJIBHBIX)
IEJIEBBIX TPYIII.

MoTuBBI UI'PHI

K pacnpoctpaneHHBIM MOTHBaM UTPbl MOKHO 100aBUTH U Takue. Jlrobonvimcemeo . Pedynprat
XOpOIIEH UTPbl HUKOTIa HE M3BECTEH 3apaHee. DTO 3aCTaBIISACT JIIOJIEH 3aUTPhIBAThCS 10 PACCBETA,
yTOOBI y3HATh: a YTO OyJIeT Ha CJICAYIOIIeM ypOBHE, Kak yOUTh CymepMOHCTpa, YTo OyIeT, eciu
Ha)XaTh BOT 3Ty KHOIKY, KaK IMIOTOM OTcro/1a BeIOupathesi? Crincok OeckoneyeH. Mrpa nomkHa ObITh
MOX0’Ka Ha HEW3BEJAaHHBIKH MUP, KOTOPBIM HY)KJIaeTcs B HccliefoBarene — urpoke. Hauats urpy
MOTHBHUPYET HHTEPEC, a 3aTEM CJICJOBAHHE MPABUITY TIOCTIEIOBATEIILHOCTH.

WuTpura mMoxkeT ObITh CHUJIBHBIM CTUMYJIOM JJIsi BOBJeUeHUs B Urpy. Hampumep, B ronke
«Oxcneaunusi-tpodr», pa3dUTON HA OTambl, TOHIIMKA HE 3HAIM TMPABUI TPOXOKIACHUS
CJIETYIOIIETO CIeIy4yacTKa 10 MOMEHTa CTapTa.

Camoymeepoicoenue . KoMy He XoyeTcsl CTaTh TaJAHTJIMBBIM TIOJKOBOJIEM, OOTaThiM
OM3HECMEHOM WJIH KpYThIM cropTcMeHoM? VIMEHHO Wurpel JalOT HWIPOKY BO3MOXKHOCTH
CaMOYTBEPIUTHCS. VIMEHHO IJIS 3TOTO CYIIECTBYET PEUTHHI — PE3yJbTaThl 3aHOCSTCS HA CAMT
UTPBI, U THICSYH Pa3HbBIX JIIOJIEH MOTYT JIMLIE3PETh UM JIydlIero u3 aydmux. CaMoyTBepIuBIIHICS
UTPOK CTAHOBUTCS aBTOPUTETOM (CM. MPAaBHWIO aBTOpuUTeTa B TiaBe «[/Ipasuna coyuanbHou
ncuxono2uuy ).

Camosvipadicenue . JIronu XOTAT YUTH OT MMOBCETHEBHOCTH U OOBIIEHHOCTH, MOJIyYUTh HOBBIC
U sIpKHe BIIeYaTJIEHUs, TPYIHOJOCTHKUMBIE B peajbHOM Mupe. PaHee /i 3THX Leneill CIy>Kuiu
kaury U kuHemarorpad. Ceiiuac Bce Oonbiie ¥ Oonbilie — UTPel. Benb B OTIUYHME OT KHHO UTPHI
00Ja1al0T UHTEPAKTUBHOCTHIO. UENoBeK yke He MEepeKMBAET NMPUKIIOUEHHUS C TJIABHBIM TepoeM
¢uapMa, a caM «TBOPUT UCTOPHUIO.

Ce0600a . CBoOOna BHIOOpA, HE HaBs3aHHAS JPYTUMHU JIIOJIBMH WM OOCTOSITEIIBCTBAMU, —
XapakTepHBIH MpPHU3HAK WIPHl, XOTS W HE SBIIOMUIiCS ee aOCOMIOTHONH OTIMYUTENHbHOU
0coOeHHOCThIO. JIMuHblEe KemaHus B Wrpe, Meurax U (aHTa3usIX He CHACPKUBAIOTCS
NEHCTBUTENHFHOCTHIO WITH TPEOOBAHUSIMH OKPY KAIOITHX.

Kpome Toro, 3anmpeTHbIi 1101 caafok (moMHuTe npaBuiio nedummra?). [ToaTomy xots ObI B
BUPTYaTbHOM MHpPE XOYETCS MOMPOOOBaTh CO3/aTh CBOIO TAHTCTEPCKYI0 MMIIEPHIO, TOTOPTOBAThH
HapKOTUKaMH, OTKPBITh CETh MOATNOJBHBIX Ka3UHO U IIpOoYee, U MpoUee. ..

OmoyuonanvHbvlil 2pomoomeod . MHOTHE TTOMYMHEHHBIE, YET0 rpexa TauTh, HEIOIIOOIUBAIOT
HavYaIbCTBO. B SInoHMM ecTh Ta)ke KOMHATBHI ¢ MaHEKEHAMHU HaYaJIbHUKA, KOTOPOTO MOXHO ITOOHTH
U TeM caMblM U30aBUTHCS OT OTPULATENBHBIX SMoONMA. Jlg mNpuBIeUeHUS BHUMAHUSI K
OHJIAHHOBOMY JIEJIOBOMY W3JIaHUIO dp.ru s mpeiaran UCroiib30BaTh KOPOTKYIO HTPY, T KaKIbINA
MOXET 3akayaTh (OTO CcBoero 0occa M «BBIMYCTUTH Map», H30HMBas €ro B BUPTYAIbHOCTH
OOKCepCKUMU TiepuaTkaMiu. boyiee MATKH BapraHT — 3aKUIATh CHEX)KKAMH HITH KOMKaMu OyMaru. A
320JHO TIOCTaTh CCHUIKY Ha UTPY COTPYIHHUKaM CBOEH OpraHH3aIliH, YTOOBI T€ TOXKE MOTJIHU CHATH
cTpecc.

Tpu TuNA y10BI€TBOpPEHUSI

Bb11ensitoT Tpu OCHOBHBIX YPOBHSI MOTHBAaTOPOB B UTpE:

YnosnerBopenne Nel: oT mporecca (0T JOCTHXKEHHSI MalIbIX 1enieid). Ero oTcyTcTBUEe B urpe
JIeJIaeT €€ HEMHTEPECHON B TEUEHUE OJJHOTO UIPOBOTO ceaHca (YCI0BHO 15 MUHYT).

VYnosnerBopenne Ne2: ot mobeas! (0T JOCTHKEHHs OONBITUX 11enei). Ero oTcyTcTBHe Aemaer
UIpy HEMHTEPECHOMN B TEUEHUE HECKOJIBKHUX UTPOBBIX CEAHCOB (YCIOBHO 1 J€HB).

VYnosnetrBopenne Ne3: oT COOCTBEHHOTo pocTa (MCTUHHAS II€db WIPBI, 3aJI0KEHHAs
npuponoi). Ero orcyTcTBHE nenaeT Urpy HEMHTEPECHOM uepe3 2—3 NHS.



[lo BO3MOXHOCTM WrpoBasl KOMMYHHUKallMs JIOJDKHA  oOecreuuBaTb  BCE  THUIIBI
yIOBJIETBOpEHUs. VICKIIIOUeHHEe COCTaBISAIOT UIPhl Ha Be3eHHUE (IJ€ OCHOBHOM aKIIEHT MajaeT Ha
BTOpPOE YAOBJIETBOPEHHUE), 0OOyUalOLIUe U MO3HABATEIbHbIE UTPHI (T€ OCHOBHOM aKIIEHT MaJlaeT Ha
TPEThE YAOBIETBOPEHUE) U HEKOTOPBIE IpYyTHE.

Boznarpaxxnenuem sBisercs 1100asi akTUBHAsI peakusi UTPOBOIO OKPYXKEHUsI, KOTOpasi AaeT
UTPOKY MOHSATH, YTO OH JIEHCTBYET NIPaBUIIBHO.

51 y>xe roBopuIi 0 TOM, YTO aJieKBaTHasl 0OpaTHas CBsI3b — BAKHEHIIMNA MPUHIUI MOTHBAILIUH.
JIr0060i1, B 0COOEHHOCTH HEOMNBITHBII UTPOK OIIyIIAaeT HOTPEOHOCTh B MOCTOSIHHOM 0OpaTHOM CBSA3U
C WIPOBBIM TPOCTPAHCTBOM WM JpYrUMH urpokamu. IIpoBoxas aHamoruu ¢ MoOTHUBaLUEH
IIEPCOHANIA, MOKHO CMENO 3aMEHUTH CJIOBO «COTPYIHHUK» Ha «UIPOK», a «PYKOBOJUTEIb» — Ha
«urpay. be3 peryisipHOi OLEHKH pe3yJIbTaTOB M MPOPECCHOHATIBHBIX Ka4eCTB, MPU3HAHUS 3aCIIyT,
MOJICP)KKH B CIIOKHBIX CUTYallUsIX, MOMEHTAJIbHOW peakiy Ha MPOChObI, BOMPOCHI U OCOOEHHO
MHUIMATUBBI HE CMOXKET OOOUTUCH HU COTPYAHUK OPTaHU3alUN, HU UTPOK.

XoTunTte WamMnaHCcKoro ¢ Urpon?

«KTO0 He puCcKkyeT, TOT He IbeT HIaMmaHckoro». KTo He wWrpaer, TOT He MOJydYaeT
YAOBOJBCTBHS. Y JOBOJIBCTBHE — OJMH M3 CAMBIX MOLIHBIX BHJOB MOTHBAalUU UrpokoB. Ho wame
JIOAY UIPAIOT U3-3a IPYTUMX CTUMYJIOB.

Hrpa Moxer yBiedb, €CIM OHAa HWHTEpPECHee JEUCTBUTENbHOCTH. Mmm eciu B
JNEHCTBUTEILHOCTH HEBO3MOXKHO IIOJYYUTh TAaKOM OIBIT, KaKOM 4YEJIOBEK IEPEKHUBACT B HIPE.
MHOTruX KpynHBIX OM3HECMEHOB HE MPUBJIIEKACT KAa3MHO, IMOCKOJBbKY CTAaBKM TaM MEHBIIE CyMM
KOHTPAaKTOB, KOTOPBIMU OHM PACHOPSDKAIOTCS B peaIbHOCTU. A3apT OHM NOJyd4aroT B OM3Hece, U
9TO HACTOsALIAs UIpa — C MOCTOSHHO MEHSIOIIMMHUCS IIPaBUIaMU, HOBBIMA UT'POKAMHM U MOIIHBIM
COPEBHOBATEIILHBIM 3apsIOM.

Ecnu urpa MeHee MHTEpeCcHa WJIM CJIa00 BBIPAXKEH MOTHUB Ul Y4acTusi, TO UTPOKOB MOTYT
IIPUBJICYB JPYTUE CTUMYJIbl, KOTOPbIE MOTYT OBITh MaT€pHAIbHBIMU, HEMAaTEPUAIbHBIMU WK UMETh
LIEHHOCTB TOJILKO B UTPOBOM IIPOCTPAHCTBE.

MarepuajbHble CTUMYJIbI

CTtuMynbl  OMKHBI OBITH PEJIEBAHTHBI TEME WIPOBBIX KOMMYHHKAIMi W OusHecy
pexnamonatens. Hampumep, ToHHa OeH3MHa Ui SKEHUIMHBI-aBTOMOOWJIMCTAa — caM Mo cebe
Herutoxoi mpu3. Ho BbI, HaBEepHOE, YIUBUTECH, UTO €0 PA3bIIPHIBACT CPEAM CBOUX MOIIMHCUYHUKOB
rasera ropoJCKHX HOBOCTE.

«CyBeHHpKa» — 00 CHX MOp XOpomwui mpu3. Maillku U KpyXKKd C JIOTOTHIIAMH BCEraa
OCTAIOTCSI BOCTPEOOBAHHBIMU: OHHM YacTO PBYTCS M OBIOTCS. BOmpoc TONBKO B COM3MEPHMOCTH
JeiicTBUs U BO3HarpaxaeHus. Hampumep, OelicOonka B MOJapOK TOMY, KTO KYyHMUT KBAapTHPY B
HOBOM JJIUTHOM JIOME, — HaBEpHOE, HE CaMblii MPaBWIBHBINH OOHYC (3aTO TOBOJ MOTOBOPHTH 00
ITOM).

A BoT Ha UnbmMeHcKkoM (hecTuBaje aBTOPCKOW MECHU OJMH MPOU3BOJAUTEND MMHBA 33 KaXKIble
KYIUICHHBIE TOJN-TUTPa Aapuil OyMaXHbIH KO3bIpeK OT coyiHla. K KOHIly JHS Bech Jarepb XOIWI B
9THX KeIKaxX, U MHBHON Mapke ObUIO NMPOCTO HEBO3MOXHO HE IMOMNAcTh B OOBEKTHB TEJIEKaMmep,
CHUMAIOIINX KOHIIEPT.

Ho He crouT nymare, 4TO CyBEHHpHAasl MPOAYKLUS — 00s3aTeIbHO OOBICHHBIC BEIIU. JTO
MOTYT OBITh TOBOPSILKE OTKPHITKA WM (yTOOJKH C aHUMHPOBAaHHBIMU KapTUHKaMU. XOTHUTE
TYJIbCKMX TPSHUKOB C BalllUM JIOTO WIHM PEKIAMHOM CTyIIEHKH? A Kak HacdyeT KOMIIaKT-IHCKOB
1000 (GOPMBI WITH TUCKOB-OUIIETOB (C OTIAMBIBAEMOM YaCThIO «KOHTPOJIBY)?

Ilouemy pyméonku Kpyue neuammnoii pexknamt



76% onpowennvix nompeoumenei 2080psAm, UMO NOMHAM MOP208YI0 MAPKY
KOMRAHUU, KOMOPAsi NOOAPULA UM «PA30AMKY» (PYuKU, KPYICKU Ui GymoOoaKu ¢ 1020),
6 meuenue 200a. Cpasrnume smo ¢ 53% mex, kmo nomuum TB wru newamuyio pexiamy 3a
npowedwyto nedenio, unu 27% 6CHOMUHAEMOCTU OHAAUHOBOU OAHHEPHOU PEeKIaMbl.
Yacmo cpeousas yema eOuHUybl NPOMO-NPOOYKYUU C JI020 HA Hell Gvluie, YeM UYeHd
KOHmakma 6 Opyeux KaHaiax, HO OONOJHUMeNbHOe 6neuamienue U menivie
BOCNOMUHAHUA Oelarom NpPoMO-npusvl 0Oonee d@eKmueHvIMU, HYeM 6bl Modceme
nooymams 23,

—Om 22% 00 55% 6nazo0apHuix noaywameneii NPOMO-CYSEHUPOE XPAHAM UX OM
noy200a u ooavuie.

— 73% ucnonvb3yiom npomo-npooyKyuro no menvuieli mepe pas 8 Heoeuto, a 45% —
He MeHee pa3a 6 OeHb!

—Om 52 00 76 uenosek u3 KAMCOOU COMHU OMMEMUNU, YMO NOCAE NOJYYEHUs.
NPOMO-NPOOYKYUU Y HUX VIYUUULOCH 8nedamienue 0 KOMRaHuu-oapumese.

— loumu nonosuna mex, Kmo He 6en OU3HeC C KOMHAHUEU-PEeKIAMOOamenem,
nocie nooapKa pewuy nonpobosams Ha4ams 0ej106bie OMHOUEHUSL.

—Ilpooasey nocne bGecniamuozo HPOMO-NOOAPKA MONCEM DACCUUMBIEAMb Hd
22%-Hblll pocm peKoMeHOayuti 0080IbHO20 KIUEHMA CBOUM 3HAKOMbIM.

— Ecnu vl nonpocume K020-mo peKomMeHO08amb 8aM KIUEHMO8 NUCbMOM Oe3
nodapka, smo npunecem 8 50 pa3z MeHbuie OMKIUKOB NO CPABHEHUIO C MeM CyideM,
K020a 8bl ROOAPUNU PEKOMEHOamenio OPeHOUPOBAHHBII CYBEeHUD.

HemarepuanabHble CTUMYJIBI

WNHorma CrmoXHO TPOBECTH HYETKYI0 TpaHb MEXAYy MaTepHAbHBIM H HeMaTepUaTbHBIM
noompenueM. Hammpumep, ckuaka MOXKET CTaTh MaT€pUaIbHOM, €CIIM UTPOK €10 BOCIIOIb3YeTCs.

K HemarepuanbHBIM MPU3aM OTHOCUTCS BO3MOYKHOCTH TTOJTyYUTh:

— (aep Ha 3aKpBITYIO BEUEPHUHKY.

— mogapo4HbIi cepTudukar. OH TOXKE MOXKET CTaTh MaTEepUAIBHBIM OOHYCOM, KOTJIa UTPOK
MOJIAPUT €r0 KOMY-HHOYIb WJIM CaM PELIUT €ro MPeBpaTUTh B KaKylO-TO BEIllb.

— CEepUiHBIM HOMEp AJI PETUCTpalMy MporpaMmMHoro odecrnieueHus: (kak B SMS-BUKTOpHHE
OT aHTHBHMpYCHOM mporpammel Dr.Web). UrpoBas mHpopmanus MOXeT TpaHC(POPMHUPOBATHCS B
peanbHBIN NpHU3.

— YKHMH B PECTOpaHe CO 3B€3]10i, aBTorpad 3HauuMOro 4ejaoBeKa.

YacTo HMEHHOCTH /ISl yYaCTHHKA MOJKET MPEICTABIATh JaKe Takas HeMaTepuaibHas Bellb,
KaK MOOMJIbHBI KOHTEHT. OCOOEHHO €CM 3TO KOHTEHT C «U3IOMUHKOI». Tak, B pamkax mpomo-
KamraHuu QectuBansg «Kppuibs», TpUIyMaHHOW W peaTM30BAHHOW AareHTCTBOM MOOMIBHOTO
MapketuHra Brand Mobile, uepe3 adumm BceMm jKenaromMM Ipeajarajoch MOy4acTBOBAaTh B
MPOMO-UTpEe: OTIPaBUTh SMS-3ampoc W MOIYYHTh MOOWJIBHBINA aBTOTpad 3BE3MBI — yYaCTHHKA
¢decTuBans B KayecTBE 3acTaBKU i MoOwibHOro. CBoum aBTorpagbl MPEeJOCTaBHIM TaKHe
aBTOPUTETHBIE MY3bIKaHThl, Kak AHzapeil Maxkapesuu, 3em¢upa, «Crumny». Jlanee ydacTHUK
JOJKeH OBl OTrajarth, 4eil sxe aBTorpad oH nomyuui. Haubosee noraanusblie ¢aHaThl MOTydyanu
npu3 — MOOWIBHBIM KYIOH, IO KOTOPOMY MOKHO OBUIO MpHOOpecTH OmieT Ha (ecTUBab CO
CKUJKOH M IOJyYUTh CYBEHHP OT €ro crnoHcopa — nuBa «Crapelii MenbHUK». B mo0om ciydae
aBTOrpad 3HaAMEHHTOCTH OCTABAJCS y YYacTHHKA. A BMecTe ¢ HUM W HMHPOpPMALHUsS O MecCTe U
BpeMeHU npoBeaeHus pectuBais « Kpbuibsh», pa3MelieHHast Ha TOH ke KapTUHKE ¢ aBTOrpadoM.

Yceiyrn — 3T0 Takke HeMaTepuaibHble OOHYChl. Hampumep, myTemecTBHE Ha BO3AYIIHOM
nmiape, KOHHas MpPOTyJKa C JpYy3bSIMHU MM TPOCTO OIJIau€HHbIE KYpChl Maccaka JOCTaBST
yIIOBOJIBCTBHE TIOOCTUTEISM TIOCIIE HAMIPSDKEHHON UTPBHI.

WNHorna nist BoBieueHHus TpedyeTcst coBceM HeMHOro. B onHoM pecropane ¢otorpadgupyor

23 1 ouisiana State University and Glenrich Business Study, 2005; L. J Market Research, DFW Airport Study, 2004;
Georgia Southern University, 2003; Baylor University, Mary Kay Study, 1993.



OOBIUHBIX MOCETUTENEH M pa3sMeIarT (POTo Ha CTeHaX. JTO CTUMYJIHUPYET JIOAEH MPUXOIUTH B
pecTopaH CHOBA, XOTs ObI Il TOTO, 4YTOOBI TPOBEPUTH, Ky/1a TOBECUIIN UX MOPTPET. A MOTOM CHOBA
U CHOBAa, YTOOBI TOXBAJIUTHCA Tepex Apy3bsiMu: «CMOTpHTE, KaKk MEHS YBaKAOT B OSTOM
3aBeleHuu!» A nasee 1Mo NnpaBuily MOCIENOBATEIBHOCTH — «BEMb S YaCTO X0XKY CIOJa, U KyXHs MHE
HPaBUTCSI».

He 3a0ynpTe mpo crnenuaibHble TUTYJIBI, ONPENENSIONMe MO3ULUI0 YYaCTHHKA («ITydIIuii
MIPOJIABEL] MECALA», «IYyYIIMH MOKYyNaTellb JHSI», «CaMbli IPOJABHHYTBIM I10Jb30BATENb YCIYI'H
XXX»). IlokaxkuTe myuriero nokymaress mo TB unu onyOnuKyiTe MHTEPBBIO C HUM B Ta3eTe WK
XOTs1 ObI HA CBOEM CalTe.

3HaKM MPHUHAUICKHOCTH (HampuMmep, 3Ha4oK cooduiectBa E-xecutive) 11 HEMOCBSIEHHBIX
(BHe «mupa E-xe») He MMEIOT HMKAaKOM LIEHHOCTH. 3aTo JUIsl Kpyra M30paHHBIX 3TO CHUTHAN K
OTIO3HAHMIO U TOBBIIICHHUE CTaTyca coOeceIHUKa.

Nmennas tabnuuka Ha cKaMelke B TIapKe, KaMEeHb C HaIHChio HAa ApOare, 3B€3/1a, Ha3BaHHAS
B 4ECTh NOOEIUTENS], — BCE 3TO TOKE OTHOCUTCS K MOBBIIIEHUIO CTaTyca y’Ke B peaibHOMN JKU3HU.

[Tonyyenue 3HaHUN OTHOCHUTCS K YJOBIETBOPEHHUIO Ne3, HO MOXKET Takke M CTUMYJIUPOBATh
UTPOKOB. A MHOIME WIPHI SIBJISIOTCS XOpPOIIMM Yy4yeOHbIM mocobueMm. Hampumep, B pemakuuu
razetbl «CnyTHHUK moTpebuTtens» mnonydanu 6onee 100 BompocoB oT moTpeOuTesneil B HEIENo.
YuraTh B razere OTBETHI HA OJIHU U TE K€ BOIPOCH! OBIJIO CKYYHO, U MBI CJENaId TUIEPTEKCTOBYIO
urpy «Ilotpebutens B boabmom ['opoae», B KOTOpoil UTPOK HAKMMAET Ha CCHUIKM M MOMNAJAaeT B
pa3nuyHble Mara3uHbl, pEMOHTHBIE MAaCTE€PCKHE M MPOYUE MECTa, IJIe €ro MbITaloTcsd OOMaHyTh.
Wrpok ynTan TeKCTOBOE OIMCAHWE CUTYallMd W BHIOMpaNl HanboJee MOAXOIsIIee, [0 €ro MHEHHIO,
pemieHre (M3 MPENTIOKEHHBIX BapHaHTOB). TakuMm 00pa3oM, pa3BIEKasiCh, YEIOBEK MOTI CTaTb
IPaMOTHBIM IIOTPEOUTENIEM.

BupryanbHble cTUMYJIBI

YHUBepcallbHBI BUPTYaJIbHBIN CTUMYJ — 3TO UTPOBBIE Oautbl. VX He Tak nmpocTo 3apaboTaTh,
U OHM SIBJIAIOTCSA CBOETO POjAa BaMOTOW Mrpbl. Ha HMX MOXKHO mpHoOpeTaTh IOMOJHUTENIbHBIE
BO3MOXXHOCTH B Hrpe (Cuily, JIOBKOCTb, Maruueckue 3aKJIMHAHUSA U T.I.), KOHBEPTUPOBATh B
HA4aJIbHBIM KaluTal B IPYTO UIpe, B BEIMUMHY CKMJKH MU IPOCTO B MaTepUaNIbHBIN MOJAPOK.

Ho naxe He Harpaxxaas Urpoka HUYEM, Oajulbl BBIOJIHSIOT YPE3BBIYANHO IOJIE3HYIO POJIb:
OHU JJAlOT OLEHKY €ro JeHCTBUH U BO3MOKHOCTb COPEBHOBATHLCS KaK C IPYIMMHU (M IOYYBCTBOBAThH
cels «11apeM ropbl»), Tak ¥ ¢ caMUM COOOi, yTydIasi pa3 oT pa3y CBOM pe3yJbTart.

HakoruieHHbIE OYKM CIIy’KaT NPOIyCKOM K CIEAYIOLIEMY YPOBHIO cioxHOCTH. Minm naror
BO3MOKHOCTh KYIHTb IOJCKa3Ky, YTOOBI 3HaTh, KaK MIpaTh Ha cieayrouieM ypoBHe. JKenmaHue
«TIPOJIOJIKATH IPOLIECC» UIPbl MOXKET TaKkKe OBITh CTUMYJIOM — IMPEAOCTaBbTE TAaKUM HIPOKaM
BO3MOYKHOCTD JAJIbHEUIINX NEHCTBUN.

Bemp, MMeEroIy0 IEHHOCTh B paMKaxX UTPOBOTO IIPOLIECCA, TOKE MOKHO OTHECTU K UTPOBBIM
CTHMYJIaM: 3TO MOJKET OBbIThb alTeuKa C 3alacoM >KU3HEH WM HOBBIM THI OPYXHs, HAa MOUCKU
KOTOPBIX UT'POK MOTPATUI HECKOJIBKO MUHYT U YOMIJI MHOKECTBO MOHCTPOB.

[TpryeM 1EHHOCTH UTPOBOrO apreakTa MOKET ObITh TaKOM OOJIBLION, YTO UTPOKH TOTOBBI
IUIATUTh 3a HEro peanbHble AeHbru. Hampumep, 3a 9000 eBpo urpok mor kynuth VIP-3Hauok
oHnaitHOBOM urpel «boioBckuil kimy0» (kapTuHka 36x25 mukceneil) U MOTY4YUTh, HaNpUMED,
BO3MO)XHOCTH TIOJIHOTO CKpPBITUS MHPOpPMAIMK O MEPCOHAKE WM YCTAaHOBKM aHMMHMPOBAHHOIO
YHHMKaJIbHOTO 00pa3a.

CrpacTh K KOJUIEKIMOHUPOBAHUIO YCHIIMBACT JKEJIaHUE 00J1a/1aTh YHUKAIBHBIM apTe(haKTOM.

MHorue moau He 04T cropnpu3oB. Ho He oTMeueHHast B MpaBuilax BO3MOXKHOCTb HaWTH
«CEKPEeT» WM TOIyYeHUE OT OPTraHU3aTOPOB HEOOIBIIOTO CYBEHHUPA — 3TO MPHUSATHBIA CIOPIIPH3, OT
KOTOPOI'0 Majio KTO OTKaxkeTcs. I 1aBHOe, YTOObI 3TO ObUIO JEHCTBUTENBHO MOJAPKOM, O KOTOPOM
UTPOK HE JOTa/IBIBAJICS ¥ KOTOPOTro He *kaai. [1o Teopuu oxumanuii naxkxe HeOOIBIIONW B IEHEKHOM
9KBHBAJICHTE 3HAaK BHUMAHUs, JOCTAIOUIMICA KaK JOMOJIHEHHE K WIpe, Kak OJarolapHOCTb 3a
MOTpayeHHOE BpeMs, OyIeT BOCHPUHUMATHCSA UCKPEHHE M PaJJOCTHO. JTO MOKET OBbITh OecIiaTHas



KapTHHKA HAa MOOWJIbHBIN TeNneOH, CKpUHCEHBEP I MOHUTOPA WJIM HACTOSIIAs KeIpOoBasi IINIIIKA,
KOTOpasi JaeTcsi Ha BBIXOAE M3 pecTopaHa «Jkcneauuus». B moboMm ciaydae 3TO MpHUATHBIE
BOCIIOMHMHAHUS U YBEJIMYEHHUE IAHCOB HA TO, YTO YEJIOBEK PACCKAXKET 00 3TOM CBOUM 3HAKOMBIM.

bonycsl ¢ npopo/KeHneM

[Tpu3bI-Urpbl IO3BOJIAT BAIIUM MOTCHIIMAIBHBIM KIHMCHTAM MPOJIOJDKATh UTPATh, UCTIONB3YS
BBIUTPAHHBIA UMM «MHBEHTAPhY. JTO JAOIMOJIHUTENbHASI BOZMOXKHOCTh MPOJUIUTH BPEMsI KOHTAaKTa C
BalllUMHU KJIMEHTAMHU JaXe IOCJIe TOro, Kak IMepBOHAYaIbHAs UTPOBas KaMIAHHs 3aKOHYMIIACH.
[Tomapure um:

— UrpajbHble KapThl. PyGaiika MoxkeT ObITh OpeHIuMpoBaHa. A B Ka4eCTBE JOCTOMHCTB KapT
MOTYT BBICTYIIaTh TOBapbl (Harpumep, oT 2 10 10 OyThUIOK TMBA) WIIM KpacUBbIE peKJIaMHbIE OTO
(1amMbl, IEMOHCTPUPYIOLINE KOJJICKIIHIO O/I€XKIbI).

— MOOWJIbHBIN TenedOH, «3apsHDKCHHBIN» OpPEHAMPOBAHHBIM MOOWJIBHBIM KOHTCHTOM, B TOM
Yycle WIPaMH, CO3JaHHBIMU CHEIMATbHO JJIs JAaHHOM TOproBoi Mapku. IlpuueM coxpaHeHHe
PE3yNbTaTOB MOYKHO YCTPOUTDH B OHJIAiHE U CTUMYJIMPOBATh 3TUM MPUXO]] Ha CAlT KOMIIaHHUH.

— HaCTOJIBHYIO UI'PY € KOPIIOPATUBHOM CUMBOJIMKOM.

— M4 ¢ gorotunom. Urpel ¢ MA4OM NpUAYMAIOT cCaMU MOTPEOUTEINH.

Pazymeercsi, Bce 3T npu3bl i Oosnbiield 3((EeKTUBHOCTH CIIEAYET JAeiaTh PeieBaHTHBIMU
TOPrOBOM MapKe, COOTBETCTBYIOUIMMHM II€JIEBOM ayJAUTOPUHM U COU3MEPUMBIMHU C 3aTpauC€HHBIMU
YCUIIMSIMHA UTPOKOB.

Knaoouckamenu «Ouaxoeo»

B uecmv ceoezo 25-nemneco wbunes xomnanus «Quaxosoy 3axonaia 8 25
eopooax Poccuu cynoyuxku c 25 xonnekyuonnvimu moHemamu «Ouaxoeoy, Komopbvie
MOJICHO 0b110 nomom obmensmy 6 LlImabe na 25 awuxos nuea u NIACMUKOBYIO KAPMY
Ha 25 mulcay pybnet. @pacmenmvl Kapmsl U HOOCKA3KU NEUAMANUCL 8 2dazeme
«Komcomonvckasn npasoa» u na catime ochakovo. ru. Cobpas ux, yuacmuux axyuu moe
HAUmMu Ha Meppumopull C60e20 20p00d 3apelmbvlii iapey.

Cepeeii Anyynos (nobedumens 6 Hogocubupcke) npucmanvHo ciedun 3a akyue u
Kax#cOyl0 NAMHUYY ¢ HEemepneHuem Jcoal 6binyCKa 2azembvl ¢ HO8bIMU hpacmenmamu
xkapmbol. OH NPUSHAACA, YMO HAUMU KIAO eMy O4eHb NoMo2iu noockasku. Ilo num oH
HAXOOUl OpUEHMUPbL — KIeH, cmoab u J1eCmHUYy — CHa4yaia Ha Kapme, a NOMOM U HA
npeononazaemom mecme kiada, oxkono Habepescnou Obu. He obHapyscus 6 eazeme
yemeepmyro yacmo kapmel, Cepeeii ne pacmepsncsa u nawien ee na cavime «OQuakogoy.
Cobpas 6ce ¢ppacmenmoi, on coeOUHUN OpUEHMUPBL HA Kapme U NOYYUT MOYHOe Mecmo
K1aoa. M ezo nonama OelicmeumenvHo yOapuiacs 6 OepessHHbill CYHOYYOK. 3a cuem
axyuu komnanua «OuaxKoeo» NPueneKia HOGLIX U NOBbICULA JIOSTILHOCHb HOCHMOAHHBIX
nompebdumenei u NapmHepos, a MaKice pacuupuia pecuoHaIbHy0 OUCMpUOyyuio.

Hderssm — Mmopo:xeHoe, 0a0e — HBEThI

CTUMyJTBI 17151 AKEHIIUH — 3TO OTAeNbHAas necHs. Kak mpaBuio, HUKTO CIIEUaIbHO HE YIeTseT
3TOMY BHUMaHHe, a 3psl.

JKeHIMHBI IEHSAT BHUMAHUE M HECTaHJIAPTHBIE TPOMO-TIpU3bl. OHM HABEPHSAKA OTPEarupyroT
Ha 3TU TMPEJUIOKEHUS U MPUBJIEKYT CBOMX 3HAKOMBIX. A €CJIM UM yJactcs moOequTh B Urpe, To 00
9TOM (¥ 320]THO O BaIlIel KOMIIAaHUH) OyIEeT 3HATH BCS OKpPYTa.

[Touemy OBl HEe MOMApUTh MOOEAUTENbHHIIE OYKET >KUBBIX I[BeTOB? MM omnmaTUTh ypOKHU
MaKUsKa y U3BECTHOTO CTHIIMCTA. MOXHO MOJAPUTh U CKUJOYHYIO KapTOYKYy, HO YECTHEE BCE KE
JnaTh aJCKBAaTHBIA Wrpe W ACHCTBUTENHHO HYXKHBIM MPU3 — HAMpUMEpP, MPEAOCTABUTH CEAHCHI
MeauKIopa 00 Maccaka WM Mecsll OeCIUIaTHBIX 3aHATHM B (QuTHec-1ieHTpe. OOcCIykuBaHUE
BMECTO MaTepUalbHBIX MOJAPKOB MOXXET OBbITh OYEHb XOPOIIO BOCIPHUHATO >KCHIIUHAMH — K



MIpUMEpPY, BMECTO TPAJULIMOHHBIX CKUJIOK U PacCPOUYEK IIaTe’ka aBTOIUIEp MOT Obl IIPEIOCTABIIATh
BOJIUTENS, YTOOBI 3a0UpaTh JIETeH W3 IIKOJIBI WM €3JUTh 3a MOKYNKaMu. Mu OmjiaTuTh Ha ron
BIIEpE]] CIYKOY TaKCH ISl BO3BPAIICHHUS TT0CIIe BEUSPHHKH WM U3 PECTOPaHa.

JleTr ¥ MOAPOCTKU CHIIbHO M3MEHHJIMCH 32 TIOCIICTHUE T'OJIbl — OHU TOJIBKO YTO HE POXKIAOTCS
C MBIIIKOM B pyke M MOOWIBHBIM TeiepoHoM. [loaToMy u mHpu3bl JUIsl HUX JIOJDKHBI OBITH
COOTBETCTBYIOIIKUMHU. COTNIaCHO pa3iMyYHBIM OIMpOcaM, Ha MEPBBIX MECTaxX celyac CTOST pa3Hble
ANEKTPOHHBIE YCTPOMCTBA U TaJKEThl: KOMIbIOTEP, MOOMIBHBIN TeneoH, mp3-mieep, UrpoBbIE
npuctaBky, iPod. Jlajgee ciemyroT CIOPTUBHBIC CHApSIbI: BEJIOCUIIEHA, POJHMKH, cHOyOopm. W3
WTPYILIEK «MEXOBBIE IPUATEIIN» MOMYJIIPHEE MAINHOK U KyKos. HeKkoTopble AeTH TOTOBBI IPUHATH
B TIOJIAPOK H JICHBIH.

POI[ ACATCIIbHOCTH, XO66I/I, AOJDKHOCTD, ITPUBBIYKH, JIFOOMMBIE MecCTa OTAbIXa — BCE€ MOXKET
MOBIIUATH HA BBIOODP TOJXOMSAINIMX MMOAAPKOB-NIPHU30B. [l Hauaia onpenesiuTech, Yero Bbl XOTUTE.
Pacckazare Oosbiie o cBoerr ¢upme? [loguepkHyTh ee pasmep WM 3a00TIMBOE OTHOIICHHE K
KIMeHTaM? A MOXXET ObIThb, Bbl XOTHUTE CJeNaTh MPHUATHOC/TIONE3HOE MOOCIUTENIO, JKEIAETe €ro
Pa3BCCCINUTh UK CACIIATh BAllUM ar€HTOM piausHus? Ilociie 0TBETOB Ha 3TH BOITPOCKHI 6YIICT JICT4YEC
c/ienaTh BBIOOP B MOJIb3Y KAKOTO-THOO CTHMYJIA.

A YK€ IOCJIC 3TOr0 MIIMUTEC UCIIOJIHUTECIIA, KOTOpblf/'I CMOXKCT HAHCCTU JIOTOTHUIT HAa PYUKY HJIHU
pa3paboTaTh HACTOIBHYIO HTDY.

MporpamMmbl NTIOANBHOCTH

JleHbru — yHUBEpCAIbHBINA MPU3, HO Y HETO €CTh HEJOCTaTKU. BO-NIEpBBIX, AICHBI'M HUKAK HE
CBSI3aHBI HU C CaMOW WIpOH, HU C TPOJBHUTaeMbIM OpeHIOM. BoO-BTOPBIX, CIIOXKHO TOYHO
ONPENICTUTh BEIUUUHY BO3HATPAXKICHHUSL.

Hanpumep, okosno 5% mecsuHOl ayiuTopuu NoTpedaeHuss Mapku curapet West corinacuiuch
MPUHITh Y4acTHE B aKIUW MOOWILHOTO MapKEeTHHTa 3a MPU3 B 5 JOJUIAPOB, MOCTYMAIONINX Ha
MOOWJIBHBIN CUET B CTy4dae BBHIUTPHIIIA. A BHYIIUTEIbHAS CyMMa €KeMeCcsSuIHOro mpu3a B 120 Teicsy
pyOuieit B nipyroit SMS-BUKTOpUHE HE YBEIMYHIIA YHUCIIO UTPOKOB U MPUCHUIAEMBIX COOOIICHUH.

Ycemex CcKpoMHOTOo — C  (UHAHCOBOM TOYKM 3peHHUs — OOHyca 3akKiiodaeTcs B
rapaHTupoBaHHocTH. JIt060# mokynarensr Oioka West, KOTOPBI MPUHOCHUI JIGHTOUYKH OT Tayuek
cUrapeT, moATBepkaatonye (akT MOKYINKH, Hoidy4yan cBou S5 pomnapoB. Kcratu, 6omnee 60%
MPUHECHINX JICHTOUYEK IMOTOM U3bSABWIH JKEJIaHUE ChIrpaTh B SMS-BUKTOPHUHY 1O npoaykiuun West.
XOTst IpHU3bl B BUKTOPUHE OBUTM CKPOMHBIE M YK€ HE TapaHTUPOBAHHBIC: TOJHKO JJisl epBhIX 150
nobequTenell KaXXI0ro Typa mpearaiuch moomipenus B Bujae 10 1omapoB, TakkKe 3a4UCIIsIeMbIX
Ha CYET COTOBOTO TeledoHa.

Pa3zymHy10 CymMMy BBIMTpBIIIA MOXHO ONPEAEIUTh TOJBKO 3KCHEPUMEHTAIbHBIM IIyTEM, Ha
YTO YacTO Y OPraHU3aTOPOB MaPKETUHTOBOM UIPbl HET BPEMEHHU.

3aro BUpTyaJdbHbIE BAIIOTHl JIMIIEHBI AITHX HENOCTAaTKOB. HakomuTenbHble OOHYCHI B
MpOrpamMMax JIOSIIBHOCTH — TaKyKe XOPOIINIA BapHAHT JUTsl CTHMYJIMPOBAHUS BaIllUX MOTPEOUTENEH.

Chirpaiite B NoJ1aBKH ¢ NOTPeOUTEIAMHA

Pasmep OoHyca 3aBHCHT OT BpPEMEHH, Ha KOTOPOE OTKIIAAbIBACTCS €ro moiydeHue. Yem
MO3JJHEE UTPOK IMOJYYHUT €ro, TeM BbIIIE JOHKHA ObITh LIEHHOCTh Harpaabl. Eciu monmydeHHoOe
«TIOOIIPEHUE» MOKHO MPUMEHHUTH Cpa3y B UIPe, TO OHO MOXKET OBITh M BUPTyaIbHBIM. Eciin xe
UTPOKY HaJ0 OyJEeT 5KJ1aTh MECSI] IOCJIE€ UTPbI, TO U MPHU3 JT0JKEH OBITh TOPOXKE.

BoHychl MOXHO TPUBS3aTh U K MOKYIKE KAXKI0H €IUHUIIBI MPOIYyKTa WU 00bEMy U 4acTOTe
MOKyTOK: «kymnu 10 mTyk u momyuu 1 6ecrutatHo». Toraa mokymnarenan, BOOPY>KEHHbBIE 3HAHUEM O
MOOMIPEHHUSAX, CMOTYT CaMU pelIaTh, YTO U KOT/IA MOKyHaTh. 10 €CTh OyayT BBIMOJHEHBI YCIOBHS
MapKeTUHTOBOM Wrpbl: JOOPOBOJIBHOE M MOTHMBHPOBAHHOE BOBJIEUYEHHE HIPOKOB B MpOIIECC
COBEPILUCHUS KOHTPOIUPYEMBIX JECHCTBUMN.



Co3paiite TOCTOSIHHYIO MpOTpaMMy TOONIPEHUM, CBHITpaiiTe B TOANABKA C BallMMH
MOKYyIaTeIsIMU, U OHU MPUAYT K BaM CHOBA.

Wnes takux nmporpamMm 04eHb MPOCTA: KIIMEHTHI JOJIKHBI BO3BPAILIATHCS CHOBA U CHOBA. Ecin
BBl CMOYKETE ATOT0 JOOUTHCS, MPOU30UIET BOT UTO.

1. Ilponaxku Bo3pactyT. KimmeHT KynuT OoJbIe, e MpUIeT HECKOIBKO pas.

2. Bwl ycunuBaere mo3unuio (UPMBI Ha phIHKE. ECIM KIMEHT MOKymaeT y Bac, OH He
MOKYNaeT y KOHKYPEHTOB.

3. Bbl cHmkaeTe pacxonbl HAa MapKeTUHI. Ha MoOBTOpHOE NMpuUBIIeYEHUE KIMEHTA TPATUTCS B
HECKOJIBKO pa3 MEHBIIIE JICHET: OH Y€ Ball KJIueHT. K ToMy ke 10BOJIbHBIEC MMOKYIATEIN PACCKAXYT
0 Bac CBOMM JIpy3bsIM, a JTy4llel PeKIaMbl, YeM PEeKOMEHAAIMs Apyra, He MPUIyMaelllb.

4. Tlporpammbl JOSJIBHOCTH W30aBIAIOT Bac OT IIEHOBOW KOHKYPEHIIMH, TOTOMY YTO
JOSTBHBINA KITMEHT BPAL JIU COOJA3HUTCS CKUAKOM B HECKOJIBKO pyOJieil B IpyroM MecTe.

5. JloBONBbHBINM KIUEHT OyAeT OXOTHee MpoOOBaTh APYTHE Ballld TOBAPHI M yCIYTH, U Y Bac
OyZeT BO3MOXKHOCTH IMPEANIOKUTh UX €My, €CIIM B IMPOILUIOM OH OCTaJCAd OBOJEH OOIIEHHEM C
Ballleil MapKOM.

6. [IporpamMmMa 17151 IOCTOSIHHBIX MOKyMaTeNlel — 3TO 3HAK YBaXKEHUS U OJIaroJJapHOCTH K HUM.
A ecii MOMHUMO «CIacu00» TMOKYIAaTEeIh MOXKET €II€ MOJYyYUTh JTOMOJHUTEIbHBIC BBITOJIBI, 3a4eM
€My UATH K ApyTUM?

Ecnu tak cumraer Kapn Chroomn24 — JTy4YIIUA aBTOIMIEp AMEPUKU C TOJOBBIM 00OPOTOM
$250 mitH., MoueMy ObI BaM HE 3ayMaThCst 00 3TOM TOKe?

ITeyaTHBIH CTAHOK B KAapMaHe

[ToTpebutenu BO BCEM MUPE CKOJOTHIIM YXKE IIENIbIe COCTOSIHUSI B HOBBIX (JOpMaX «BaTIOTY,
KOTOpBbIE HE MpPHBS3aHbl HEMOCPEICTBEHHO K JoJUlapaM, WeHaMm, (yHTaM, pyOsissM WM Jt000i
Jpyroi HAaIMOHAIBHOW BaOTe. DTUMH «JICH3HAKaMM» HE PACIUIATHIILCS B OYJIOYHOM, OHM Jaxe
He uMeroT obecrieueHust B 6aHkax. OHAKO UX C yJOBOJIbCTBUEM KOIAT U MEPECUUTHIBAIOT JIIOAU
BCEX CTpaH.

YtoOpl 0€3003HEHHO HCIOJIB30BaTh LHU(PPOBBIE JCHBIM, HE OO0SA3aTEIBHO JIOBEPATH
MPaBUTEILCTBY WIH CICAUTh 332 U3MEHEHMSIMU 30JIOTOBAJIOTHOIO 3amaca rocyjaapcrsa. Bmecro
3TOro OT YelloBeKa TpeOyeTcs BEpUTh B KOMIIAHHUIO, C KOTOPOM OH MMEET JIEJ0 PErysapHO. DTO
MOTYT OBITh ABUAJMHHH, CETH TOCTUHUI], UHTEPHET-NPOBANEPHI, U3TOTOBUTEIH KOMIILIOTEPOB,
pecTopaHbl, CETH PO3HUYHBIX Mara3uHoB. [lokynaTenu coka «JIroOMMBII cam» MOTJIH BBIpE3aTh U3
YIAKOBKU <«JICHBI'W», KOTOpPBIE IMOTOM MOKHO OBUIO OOMEHSTh Ha HacTosmme. «BamroTen,
oOecrieueHHbIE JIOBEpUEM II0JIh30BaTEICH, Mal0T BO3MOXXHOCTH JII000OW HAJAEKHONW KOMITAHUH
CO3/1aTh COOCTBEHHYIO ICHEKHO-KPEOUTHYIO cucteMy. KommaHus MOKET HCIMONIb30BaTh TaKyIO
CHUCTEMY, YTOOBI BOCIUTHIBATH JIOSUTBHBIX 3aKa3UMKOB. VMI3MEHsIST «JIEHEKHYI0 Maccy», KOMITAHUS
OyIeT TpOBOAUTH HE3aBUCHMYIO  MHKPOIKOHOMHUYECKYIO  MOJHUTUKY, KOTOpas  MOXET
WCTIONB30BaThCS ISl  YKPEIJICHUST €€ OTHOIICHHH ¢ TOTpeOUTeNsIMH UM PACHIUPECHHS
MIPUBJIEKATENILHOCTU €€ u3nenui. [Icuxonornueckn 4yenoBeK BOCIPUHUMAET «HOBYIO BAJIIOTY» HE
KaK SKOHOMHUIO, a Kak croco0 3apaboTKa, 4TO HAMHOTO HHTEPECHEe.

Jluzu yxkcneduyuii

B 2004 200y 5 pazpabamviean npoepammy a0saibHoCmu 05t nocemumerieli catmos,
BX00AWUX 8 MEOUANPOCMPAHCTNEO TMOP208OU MAPKU «IKCheouyusy (OCHO8HOU caum —
lopoaeu.py). Onu moenu 3apabamuoléams OOHYCuL (TUcl) He 3 CB010 TUUHYIO AKMUBHOCHLb
Ha caumax, a 3a peaxkyuro Opyeux nocemumenei Ha ux mexcmuvl u gomo. Taxum
00pazom, ymoobsl HONOTHUMb C8OLL Cuem, nocemument OOJIHCHbL ObLIU NPUBTIEKAMb CEOUX
opy3setl 0n1s 2onocosanusi. A « Ikcneduyusy noay4ana «8UpPycHulil 3¢ghgpexmy.

24 Cwm.: Ceroomut, K. Knments! Ha Bcto sxu3Hb / Kapn Ceroom, Ilon bpayn; nep. ¢ anrn. M. C. MBanoBa u M. B.
®epbepa. — M.: Mann, BaHoB u ®epbep, 2005.



Jluzu mooicHo ObLIO 0OMEHAMD HA pedibhble MOBAPbL U YCIYeU (VICUH 8 peCmopane
«OKCcneouyusLy, NOONUCKA HA JHCYPHATL, MOBAPbLL U3 UHMePHem-Ma2a3una e-xpedition.ru).
HockonvKy OCHOBHYIO ayOUMOPUIO COCAGIANU UCKAETU NPUKTIOYEHUU, U MONICHO
ObLIO MaKdiHce KOHGEPMUPOB8AMb 8 Oulemvl 00 Mecmad, ucxoosa uz kypca 1 aea = 4,8 xm.
A npu wnaxonnenuu 8300 1nue uenogex Moe peanu308amv Meumy — noexamv 8
Kpy2ocgemHoe nymeuiecmesue.

«OKcneduyusy wacmo pazdousana iazepv HA Pecmusansnx 800HUKO8, 6APOOECKOU
necuu, ogg-poad pecmuganix — mam, 20e MONCHO ObLIO GCMPEMUMb UYeNesyio
ayoumoputo u cobocmeenno nocemumeneti nopmana. Ho 30 compyonuxos, necmomps na
UX NOMPACAIOWYI0  AKMUBHOCMb, He MO2IU o0Decneuumv KOHMAKm cO  8cemu
yuacmuuxamu pecmugansi. Bradenvyvl nue mooice e30unu Ha smu  ecmusanu.
Onnauusas oOunemvt 00 Mecma ¢hecmusans 3a ux Jaueu U 6bl0asas QOUPMEHHYIO
@PymoboaKy, MOHCHO OBLIO NOAYYUMb HEPOPMATLHYIO SPYRNY HOOOEPAHCKU U3 TOLTbHLIX
«Dxcneduyuuy nompedoumenei. Taxum obpaszom, kpome 30 wmammuvlx compyoOHUKo8 8
Mecma npoOBUNCEHUSL NPUE3NHCATIU COMHU HOOCOMOBNIEHHbIX U AKMUGHBIX NOMPeOUmenel.

BOHyCI)I B 00MeH Ha JIOSJIbLHOCTDh

B ycrnoBusix yXKecTodaromencsi KOHKYPEHIIMHM MHOTHME POCCHUUCKHE KOMIIAHWHM 3aIyCKaroT
MPOrpaMMbI  TIOBBIIICHUS  JIOSJIBHOCTH KJIMEHTOB. MHTepHeT w30aBIseT KOMIIAHHUIO OT
HEO0OXOUMOCTH UMETh (DU3MUECKYI0 CeTh CBOMX NPEICTaBUTENIEH M B CBSA3M C 3TUM SBISIETCA
HauOoJee MOAXOMAIUM MECTOM MJisi 3apaboTKa, MOKYIKH, MPOJakd, OOMEHa M BBITUIATHI TaKHX
OYKOB-OOHYCOB.

[TockonbKy TIOIU TPOSBISIOT BCe OOJbIliee BHUMAHUE K COCTOSIHUIO CBOHMX «JIOXOJOB» U
MTOCKOJIbKY BO3MOXKHOCTH JIJIsl IPUOOPETEHHS M pacX0J0BaHUS MOAOOHBIX MOOIIPUTENbHBIX €ANHHUIL
pacuupsitorcss, CeTb CTAHOBUTCS OINTUMAJIBHBIM CPEJACTBOM YIPABICHUS YAaCTHBIMU CUYETaMHU.
[ToTpeburenu XOTAT 3HATh, CKOJBKO «IU(POBBIX MOHETOK» OHHU HacoOwpamu. Mx Oombine He
yCTpauBalOT €XKEKBapTajdbHBbIe OTYETHl MO mo4YTe. OHU XOTAT CaMH MPOBEPSATH CBOM OAAaHCHI IO
HECKOJIBKO pa3 B JCHb.

He o06s3aTrenpHO nenath mporpamMmy JIOSJIBHOCTH B OJAMHOYKY. MOXHO TPOCTO KYMHTH Y
CYLIECTBYIOIIEH CHCTEMBbl SHHOE KOJIMYECTBO BHUPTYalbHBIX JE€HEr M pa3laBaTb HX CBOUM
norpebutensM. Ho poBepue mnorpeOuteneil Bce paBHO OCTAETCS KPUTUYECKHM «(HaKTOPOM
npoBana». KOmus 3edpupona, PR-nmupexrop xkiyba « MHOTO.py», TOBOPHUT, YTO CO3/IaHUE MPOTPAMMBI
JOSUTBHOCTH OKaXKEeT MOAJCPKKY OM3HECY pa3BUBAIOLIEMYCS] — YMUPAIOLINA OM3HEC OHA HE CIiacerT.

Camas kpymHasi KOQJIMIIMOHHAs MporpaMMa JosuIbHOCTH «MHOTro.py» 00cimykuBaer Oolee
800 mnpeanpustuil. KommaHuM, COCTaBISIONIME 3TO COOOIIECTBO, MOOIIPSIOT IOKYIaTesei
MPU30BBIMU OUKaMH (OOHYcaMHM), a B3aMEH MOJIy4YaloT MapKETUHIOBbIE U PEKJIAMHBIE YCIIYTH.

[Iporpamma mo3BoJIIET €€ yYacTHUKaM OOMEHHMBATHCA KIMEHTCKUMHU 0a3ammu, TOTAa Kak Mpu
WHAUBUAYATbHOM TMOJXOAE K MpoOiieMe JIOSUIBHOCTH KOMIIaHUS paboTaeT TOJIbKO CO CBOMMH
KIueHTaMHu. bosee TOoro, kiy0d TpeBpaTWwiIcS B KaHAl KOMMYHHUKAIIMM C TIOKYIATEIsIMH,
MO3BOJISIIOIINN YUUTHIBATh UX MPEANOYTEHUS B Pa3HbIX aclEKTax MOTPEeOJeHUs, BBIIEIATh CAMbIX
MPUOBUTBHBIX KIMEHTOB U MOCTOSHHO HAalOMHHATH UM 0 cebe. Kaproukamu kiry6a BiIajieeT OKOJO
700 ThICAY KJIMEHTOB, NMTOJIOBUHA U3 KOTOPBIX KUBET B MOCKBE.

IIpeumymecTBa GOHYCOB nepex CKUAKAMHU



BoHychl

CHHUOKKH

[oTpebuTeNs M HHTepeceH UrpoBoH
MOMEHT. HaKonAeHWe O4HOB, NoNny4yeHue
npU3o0B

[N HaKoNNeHUA HedocTaloWwero 4o npusa
KoNWuecTBa 60HYCOB NOTPEGHTENL TPATUT
Gonblie 1 yalle

YBennyMBaeTCa BOCNPUHUMAaeMasn LLeH-
HOCTb TOBApa, yCAyri: NoMUMMO Camoro To-
Bapa NoKynaTenb Noay4yaeT elle W GoHychl

WHBECTUUWW AeNaloTeA B ByayLyio
MOKYNKY

MoaJepwHBaeTca npaAMas cBA3b ¢ y4acT-
HUKaMM NPOrpaMmel

Pacxo/bl TONLKO Ha 3aUHTEPECOBAHHBIX
KIHMEHTORB

[oTpeduTen npechilleHbl CKUAKaMM:
UX AaiT MHOTHe

He yeennyupaetca cymMMa M UHTEHCHB-
HOCTE NOKYNOK

W3-3a HU3KOII L|eHbl CHUNAETCH BOCNPHHK-
Maemas LLeHHOCTb TOBapa, yCyru

JleHbrM BKNafbIBAIOTCA B YHe cAeNaHHYIo
MOKYNKY

OTcyTCTBYET NpAMan CBA3b C yYacTHUHAMM
nporpammbi

Pacxofbl MAYT Ha BCeX, HE3aBMCHMO
0T 3aMHTEPECOBAHHOCTH KNWEHTOB

Mail.ru Takxe npejuiaraeT «ueieBble JeHbIW» IS MOBBIIICHHS MPOIaX PA3IUYHBIM IpyIIam
nokymnateneil. JIro6oi HHTepHET-Mara3uH MOXKET 3apeTUCTPUPOBATHCS U MOTYYUTh CUET B CHCTEME.
A 3areM paszociaTh 1o e-mail nmpeaoxKeHne NoTpaTuTh 3TU «JIeHbrm». Hanpumep:

— 3apETUCTPUPOBAHHBIM IIOKYTIATENSIM — AJIs1 HOBTOPHBIX ITOKYIIOK;

— NOTEHIMAIBHBIM IMOKYIATEISAM — JIJIs1 IEPBOM MOKYTIKH;

— YYaCTHHKaM aKIUi WK COOOIIECTBY — sl 3PPEKTUBHOTO CIIEIUATHHOTO MPEII0KEHUS;
— Bcel ayauTopun cucteMbl Jleapru@Mail.ru — kak mupoKoMacTabHy0 CKUIKY .

HepeBo «Peakon Mmapku»

Tenepb BbI 3HaeTe O MPaBUIAX «aBTOMATHYECKOI0» COLHUAILHOIO MOBEACHHs, 00 OCHOBHBIX
XapaKTepUCTHKAaX TICHXOTUIOB 1Mo kimaccudukanmm Maiiepc—bpurre, o Tpex TtHmax
YIOBJIETBOPEHUN U Pa3sHOBUIHOCTAX CTUMYJIOB JJIsi UIPoKoB. Haneroch, ¢ TaKMMM 3HAHUSMHU BBI
Oyzere ¢ yclexoM «pa3BleKaTb M BJIAacTBOBaTb». OcTajcs elle OAWH INTPUX B PasroBOpe O
MeXaHu3Max BO3JCHCTBUS HAa MOTpeOUTENEH.

3aHMMaeTech JIM Bbl MOTHBAIMEH MEpCOHAa, CO3/1ae€Te HOBBIE MPOAYKTHI WIIM BOBJIEKAETE
Jro/iell B UTPOBble KOMMYHHKAIIMH, Bbl HAaBEpHsAKA OyAeTe 3aMHTEPEeCOBaHbl B TOM, KaK BOCIIPUMYT
1 OyZyT M JOBOJIbHBI BalllM KIIMEHTHI PE3yJIbTaTaMU BaIllUX YCHUIIH.

IIpennararo BaM yHUBEpPCAIbHBIN I/IHCprMeHTzs, pacKJIaAbIBAIOIINI YIOBIETBOPEHHOCTD MO
YPOBHSIM U TIOMOTAIOIIUI OLIEHUTH €€ CTEIEHb.

VY Kopsaes UykoBckoro Ha 4yjo-AepeBe pocia o0yBb. Ha aepeBe «Penkoil Mapku» 1Mo mepe
€ro mobeMa OT 3eMJIH (0T JTMHUM Oe3pa3nuusi) pacTyT JEHbIU OT JOBOJBHBIX MOTPEOUTENEH.

basucubie ¢pakropsl. Kopuun

25 B OCHOBY IIOJIOKE€HA MOJCIIb HOpI/IaKI/I Kano JUTA OLICHKU AJIbTCPHATHUBHBIX BAPUAHTOB IMIPOAYKTA.



be3 HMX HEBO3MOXXHO NpeACTaBUTh cebe ToBap / yciyry / MOTHBALMIO / KOMMYHHKALUH.
JlepeBo HE CMOKET BBIPACTH U YCTOSTH 0€3 KOPHEBOI CUCTEMBI.

«KopHn» ecTb y Bcex KOHKYPEHTOB, a OTCYTCTBHE KaKHX-TO OTJENIbHBIX ()aKTOPOB BBI3HIBAET
HEHY KHBIE BOIIPOCH! y KIMeHTOB. Hampumep, y 0HOM MHHOBALIMOHHOM TPEHWHIOBOM KOMIIAHUHU
4acTo CIpallUBalIM, IOYEMY Yy HUX HET CIAiA-IIPOEKTOpa U YMEIOT U OHU FOTOBUTH NPE3EHTALINH
Ha KomnbloTepe. Ha camoM niesie oHM OAHMMM U3 NMEPBBIX UCIOJIB30BAIM MPOEKTOPHI HA CEMUHApax,
a 3aTeM OTKa3aJIuCh OT 3TOM mHpakTuku. Ho KIMEeHTHl cuuTanu 3TO Oa3MCHBIM KpUTEpUEM IS
TPEHUHIOBOW KOMIaHWM. B uTOre MpoeKkTop BepHYJICS Ha MECTO, @ KIMEHThl COCPEJOTOUMUIIUCH Ha
BOIIPOCAx IO TEMaM CaMHX CEMUHApOB.

«Kopam» MOXHO TarKke Ha3BaTh (haKTOpaMH TIpoBaja — OJTO Te€ (PYHKIHMOHAIBHBIC
0COOEHHOCTH WJIM XapaKTEPUCTUKU, 0€3 KOTOPBIX TOBap WJIM yciayra obpeueHbl. UToObl 3yOHas
racTa MorJja MomnacTh B pa3psj JOPOruX, oHa 00sA3aTeIbHO JI0JKHA OTKPBIBAThCS OAHOM pykoi. To
€CTh OTKHUJBIBAIOIIUICS (2 HE OTKPYYMBAIOIIMKCSA) KONMMA4oK — OasuCHbIN (akTop st 3yOHOMH
MacThl IPEMHUYM-KJIacca.

Jlng ynepkaHus IepcoHala BaM HY)KHO IUIaTUTh €My 3apIulaTy, COOTBETCTBYIOIILYIO
PBIHOYHOW, W TPEIOCTABHTH PECypChl, HEOOXOoauMble It padoThl. OMHAKO TOJNBKO 3a OJHY
3apIuiaTy HUKTO JOJTr0o He OyJeT BBINOJHATH CKy4Hble onepanuu. Ctano ObITh, €CTh YTO-TO €UIE,
YTO MOTUBHPYET JIFOJICH.

Urpoku — te e moau. s Toro 4To0bl OHM Ha4aau UrpaTh, y UTPbI JOJHKEH ObITh MOHATHBIN
CLICHapui, OIpeNeeHbl JOCTYNHbIE U MOIXOJAIIME MECTO W Bpems JedctBusi. To ecTb TOT
MUHHMYM, 0€3 KOTOPOT0 HE COCTOUTCS Jja’ke MEePBbI KOHTAKT.

Kopuu mpstaytest B 3emute. Jluamio 3emim OyaeM cuuTaTth yYpoBHeM Oe3pasnuums. Beime
HauuHaeTcs 00J1acTh YMEPEHHON 3aUHTEPECOBAaHHOCTH.

O:xnpaemblie pakTopbl. CTBOJI

Yewm Oosbiie oxugaeMbiX (GakTopoB, TeM Jydmie. OHU ONMPaBABIBAIOT TEOPHUIO OXKUIAHUN
KIIMEHTA U MO3BOJISIFOT €My CUUTATh, YTO OH HE 3ps MOTPATHII JCHBTH.

Yem Oosibliie roJI0BBIX KOJIECL Y CTBOJIA, TEM MPOYHEE CTOUT JIEPEBO — CTUXHITHBIE OE/ICTBUS
Ha PBIHKE MEHBIIIE BIUSIOT Ha CTETICHb yIOBICTBOPEHHOCTH MOTPEOUTEINCH, a T€ HE CPBIBAIOTCS MIPH
MIEPBBIX MOPHIBAX BETPaA U HE JIETAT K KOHKYPEHTaM.

Hampumep, yem Oosbliie MeCsIIeB TapaHTUU Bl JaeTe, TEM MPHUITHEE MOKYHAaTeI0 UMETh C
Bamu jeno. M1 HaoOOpoT, eciau 4ero-to HeaOoCTaTOYHO (HAampuMep, MECT MpueMa IIaTeXei), TO
a0OHEHT MOXET TaK YCTaTh OT UX IMOHMCKA, YTO CMEHHUT COTOBOTO OIEpaTropa Ha TOTo, y KOTOPOTO
HET C 3TUM IpoOIeM.

Ecnu BBIIa4MBalOTCS MPEMHM, pa3Mep KOTOPHIX paBeH WM OOJNbIIE TOTO, YTO OXKHIAET
COTPYJIHUK, TO MOXKHO Ha HEKOTOPOE BPEMsSI CUMTATh €T0 JOBOJBHBIM. UeM OOJBIINN COIIAKET BBI
JaeTe B JOIOJIHEHHE K CTaHJapTHOMY HaOOpy, TeM BBITOJHEE Balle MPEIOKEHHE CMOTPUTCS Ha
peIHKEe Tpyna. Ho TOMHHTE, YTO KOHKYPEHTBHI MOTYT JOCTATOYHO JIETKO CKOIUPOBATH BaIlH
HaXOJIKH.

Eciii B Wrpy BCTaBIEHO JOCTATOYHOE KOJIUYECTBO «MaJbIX MOOEI», XOPOIIO IMPOTyMaHbI
MecCTa BUPTYaJIbHBIX MOOIIPEHU U B KOHIIE €CTh O0JIbIlas BEPOSITHOCTh MOTYYUTh MPU3BI — HTPOKH
OynyT ynmomierBopeHbl. Ho oxumaembix (hakToOpoB ele HeI0CTaTOYHO, YTOOBI MPEBPATUTh HX B
(haHATUYHBIX UTPOKOB.

[opaxarouue Booopaxenue pakropol. Kpona
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[Topakaromue (GakTOpbl OTHOCATCA K 00JACTH HEIEHOBOW KOHKypeHIMH. OHU CIOCOOHBI
NOAHATHL YPOBCHL YAOBJICTBOPCHUA BAlllUX KJIMCHTOB Ha HG6BIB2UIYIO BBICOTY.




AXU ¥ 0XM 3aBOPOXKEHHBIX JIIOJIEH COCTABISIOT KPOHY JEpeBa, B KOTOPOW «BBIOT THE3/Ia»
JOBOJIbHBIE TIOTpebuTenu. U 3amoMiuHaIOT MECTO, Ky1a BEPHYTHCS MOCIE 3UMOBBDSI.

Hanmpumep, mrymioMm B pecTopaHe «OKCHEAUIUS» BBIHOCUT HE O(HIIMAHT, a OJEThI B
OXOTHHYUI KOCTIOM uenoBek. [IpiuueM mocetutenst HUKTO 00 3TOM CHEIHAlbHO HE MPeIynpexaacT,
JUISL HETO 9TO HEOXHUIAHHO W TpusATHO. To, YTO yIMBISET, TPOIIE 3allOMHUHAETCA. A UTO
3allOMUHAETCS, O TOM paccKa3blBalOT Jpy3bsM. M Bbl MoOKeTe TMOdy4yaTh OecriaTHbIC
OJs1aroxesnarenbHble OT3bIBbI O CBOEM TOBApE WM YCIIyTE.

OcoOeHHo Oonbllas «KpOHa» MONKHA OBITh y CEPBHCHBIX KOMIIAHWM, B YAaCTHOCTH B
roCTUHUYHOM Ou3Hece. /o cux mop momHio, kKak B 1999 romy MeHs mopaswsl OTTHCK JIOTOTHIIA
Sheraton Ha pa3pOBHEHHOM IMeCKe sl OKypKOB B 3TOM oteje. JlemecTku po3 B yHHTa3e WU
LIOKOJIa/IKa MOJ, MOJYIIKON TOXE KOrjga-To Hopaxaiau BooOpakeHue. HexnaHHyro pagocTs, K
CO’KaJICHHUIO, MOYKHO TIOJTYYUTh TOJIBKO OJMH pas3.

B MoTuBanum mnepcoHana TMOpPa3UTEIbHBIMH BEIIAMU MOXET OBITh OYE€Hb MHOTOE:!
MIPEKPACHBII KOJUIEKTHUB, YHUKAIIbHBIE MTPOEKTHI UM POCKOIIL YOpaHCTBa o¢uca, — HO 3TO OOJbIIe
CBSI3aHO C WHJMBHUIYaJIbHBIMH IIEHHOCTSAMH KaXJJIOT0 YeJIOBEKa. [ TaBHOE, UTO 3TOTO HET B JAPYTHUX
MecTax, 3TO YHUKAJIbHOE CBOWCTBO TOJIBKO JAHHOTO MECTa /ToBapa / cmoco0a KOMMYHHUKAIIHH.

B wurpax cnoxHO mopa3uTh HCKYIIEHHBIX WTPOKOB. Korma KTO-TO MEpBBIM MPHIYMBIBAET
YBJIEKATENbHBIM CIOKET WA MPUMEHSET CHOTCIINOATENbHYI0 TpaduKy U MPOUYUE TEXHOIOTHUECKHE
BO3MO>XHOCTH, 3TO COOMPAET TOJIBI TOKJIOHHUKOB.

OnHako J0Jr0 BOCXMILATHCS YEM-TO HE B NPUPOJE 4eloBeKa. Bcerma mosiBUTCS 4TO-TO
JIpyroe, He MeHee IpuBeKaTenbHoe. [[oaTOMyY BCerzia Iep:Kute B CBOCH «KPOHE» KO3bIPh, KOTOPHII
YAUBHT U KIIMEHTOB, U KOHKYPEHTOB. MIHOTIa 11en MOKHO MOJCMOTPETh B APYTUX cepax OuszHeca
Y aJanTHPOBaTh K Balllel crienuanu3anyui. YeM OoJIbIe 3amac yAUBUTEIBHBIX BEIICH, TEM JTOJIBIIC
BalllM KJIUEHTHI OyIyT Ha BEPILMHE CUACTHS.

Bpemsi cTpeMHTENbHO: MO HOJITOCPOYHBIMH MAPKETUHTOBBIMH IIEJISIMH TTOHHMAaeTcs: 3—5-
JIETHUN CPOK, a «IepHoJ MOoJdypacnaja 3HaHWW» M TOTO MEHbIIe (OKOJO Trojia, a Ha HEKOTOPBIX
pacTylIMxX peIHKaX — OKOJO Tpex MecsieB). Co BpeMeHeM MOpa)karolifne BOOOPAKEHHE KPUTEPHH
CTaHOBATCA OKUIAEMbIMH, a OBIBIINE MPEXKIEC 0KUIAEMBIMU MEPEXOJAT B pa3psil 00sA3aTeIbHBIX U
OKa3bIBAIOTCS MOJ JIMHUEH Oe3pasznuuus. [[oaToMy BaKHO 3apaHee MPUIYMBIBATH HOBBIE METOIBI
MOBBILIEHUS YPOBHSI YAOBIETBOPEHHOCTH CBOMX KIIMEHTOB.

He 3a0b1BaiiTe, 9YTO COTPYAHHUKY SBISIOTCS BAIIMMH BHYTPEHHUMH KIIMEHTAMH U UX YPOBEHb
yIOBJIETBOPEHHOCTHU TOXE HAJI0 HEYKJIOHHO MOBBIIIATS.

NrpoBbie KOMMYHHKAIIMH TIOKA €I OTHOCSTCS K Pa3psily MOpa)kaloluX BOOOpaKeHHE, HO
CKOpPO CTaHyT 0XHUJAaeMbIMH (paKTOpaMu J1I000I MapKETUHIOBON KaMITaHUH.

JaBaiiTe mOCMOTPUM, KaKU€ OCHOBHBIE BO3MOXKHOCTH MMEIOT PEKIaMOJATENU B UTPax U Kak
UX MPaBUIBHO UCTIOIb30BaTh. OO 3TOM peub B ClEAYIOIIEN YacTH.

Yactb 5
Urpas c 6peHgamu
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Pexamonarenn HCHOIB3YIOT BCE BO3MOMKHBIE CIOCOOBI 3asBUTh O cebe, B TOM 4HCIE
CIIOHCOPCTBO MIp, U3TOTOBJIECHUE UI'P HA 3aKa3 U BHEIPEHUE OPEHIIOB B YK€ CYIECTBYIOILINE UTPBI.

Kaxnas moznens umeer cBou HeaocTaTku. Harpumep, KOMITaHUM, BHEAPSIIOIIME CBOW TOBApPhI
U JIOTOTHUIIBI B CYILECTBYIOIUHME WUIPBI, IPAKTUYECKA HE MOTYT OTCICKHMBATH U KOHTPOJIUPOBATH
CTEIIEHb BO3JICHCTBHS CBOEH peKilaMbl. TOYHO TaK e MPOMO-UTPbl HE MOTYT MCIOJIb30BaThCA JJIS
HEKOTOPBIX MapKEeTUHIOBBIX 3aau. OJIHAKO MPEUMYIECTB ropas3ao OoJbIIe.

B aT0ii yactu s onuiry QyHKUMH U BO3MOXKHOCTH OpeHJia BHYTPU KOMIIBIOTEPHBIX UTP U TO,
KaK Bbl MOJKETE UCIIOIb30BATh UX I IPOABUKCHUSA CBOEH IIPOLYKIIHH.



«MHOXK€eCTBO KOMITAHMM CTalld OCO3HABaTh IPUTATATEIBHOCTh W CWIY WIP Kak CpeacTBa
uHpopmanuu, — cuutaet JxeitH UeH, coaBTop ogHOM U3 o0yuaromux pekiaamurp. — M npu Beidope
MEXKIy KIACCUYECKMM pa3MEIICHMEM TOBapOB B KHMHO WM PEKIAMOM B HIPAaxX dYally BECOB
NIEPEBEILNBAIOT UIPHD».

C yxecroueHueM 3akoHa «O pekiame» MHOTHE TPaJWLMOHHBIE KaHajIbl KOMMYHHUKAIUU
CTAHOBSITCS MEHee NOCTYNHBIMU WiIn Oosiee poporumu. Boneli-HeBonel pexknamonarenu B Poccun
Oynyt oOpamarte Bce Oonblllee BHUMaHWUE HAa HUMICBbIe new media WM HAa KaHAJBI, paHEe
CUMTABIIUECS BTOPOCTEIIEHHBIMH.

OHTy3UacThl, NOJHUMABILINE «LEIUHY» B IMPEKHUX YCIOBUAX, MOITyYaT XOPOIIUN LIAHC IS
pa3BUTHS CBOMX HAUMHAHUU.

Kowmnerotrepusie urpsl ¢ tupaxkamu oT 200 ThICSU SK3EMIUIIPOB WM OHJIAITHOBBIE UTPHI C
YHCIIOM 3apEerUCTPUPOBAHHBIX MoJb30oBareneil Gonee 100 ThICSY CTAHOBATCS HOBBIM MeEIUaKa-
HAaJIOM, KOTOPBIM MOYKHO MCIOJIb30BaTh IS Pa3MEIECHUs PEKIIAMBI.

CnoHcupoBaHue urp

[IpencraBpre  cebe  CTagMoOH,  3alOJIHEHHBIH  BOCTOPKEHHBIMH  OOJIEIBIIUKAMH,
COTPSICAIOIIMMH CBOCH PHEpruer TpuOyHBI. A Teneph MPEACTaBbTE, YTO YaCTh 3TOTO DHTYy3Ha3Ma
Moru1a Obl OBITH CBsI3aHA C Balleil TOproBoil Mapkoil. CTOMT MPaBUIBHO Pa3I0KHUTh KapThl — U 3TU
JIOAM MOTYT MOIOJIHUTE PSJIbI BalllUX MOKyHaTene.

A Temepb YMHOXbTE YHCIO 3pHUTEICH MHUHHMYM BJABOE, N00aBbTE HHTEPAKTUBHOCTH H
BO3MOXXHOCTh KOHTPOJINPOBATh UIPOKOB HA TOJI€, U BBl MOJYUYUTE apMUIO OJarofapHbIX UTPOKOB.
OHHM Tak ke MOJBEPKEHBI BIMSIHUIO PEKJIaMBbl, KaK M BCE OCTAJIbHBIC, M IaXKe CYUTAIOT, 4TO Oe3 Hee
Urpa TepsieT CBOI0 pealluCTUYHOCTh. Bocmonb3yiHTech 3TUM — MyCTh UTpa acCCOLMUPYETCS C BAIIUM
TOBapOM.

Mapk Keppeii, MexayHapoaHbIi AupekTop KoHIEpHa Philips mo cmoHCOpCcTBY, Tak
orpenenser 3To nouarue: «CHoHCOPCTBO — 3TO AKCIUTyaTaIMs aCCOIMALUi ¢ BBITOJIOM 17151 OpeHna
1 (WJIM) KOHKPETHBIX TPOIYKTOBY.

CrnoHCcopcTBO IKCILUTyaTUpyeT MPUHLUT accoIMalnuu (cnenctBue npaBuia
OnmaropacrnoiioxeHus: — cM. TaBy «lIlpasuna coyuanvhoti ncuxonocuu» ). ITOT TPUHLHUI
accoIMalii ¢ 4YeM-TO (WM KEM-TO) SIPKO BBIpaXkeH B cropre. DaHaThl BOCIPHUHUMAIOT BCE
MIPOUCXOJSIIEE C UX JIOOMMBIMU KOMaHAaMU ropas/io cepbe3Hee, YeM MpocTo Kak urpy. Habmronas
32 COpPEBHOBAaHUSMHM, JIOAW OOJICIOT HE CTOJBKO 32 CaMUX CIOPTCMEHOB, CKOJIBKO 32 CBOIO
KYJbTYPY, IPEICTaBUTENIEH CBOETO M0JIa WU 3€MIISIKOB.

Urpa npuobpetaer XapakTep 10Ka3aTeIbCTBA, YEro CTOMT Moe «si». Ecimu «mMos» komaHna
MIPOUTPBIBAET, 3TO yJIap MO caMoioouto. M 4ro0bl He HAHOCHUTH ceOe Bpell, OOJENBIINKH B CIIy4ae
MPOUTPHIIIAa a0CTParupyroTcs OT MPOUTPABIIMX. BCrmOMHHMTE: YTO BBl YyBCTBOBAlHM, KOTJa Ha
Onumnuae poccUiCKue CIIOPTCMEHBI OCTaBaICh 0e3 Menaneii? Kak onu Morim mpourpats!

3aro Korjga CHOPTCMEHBI JOOWBAIOTCA yCIexa, OONENbIIUK TOpA M CUACTIMB, UYTO Mbl
BBIUTPAJIA, HOCUT OJIEXK/1Yy C CUMBOJIMKOM KOMaH/Ibl U TPEETCS B JIydax €€ CIaBbl.

Kcratu, mosToMy CHOHCHpPOBAaHME CIOpTa TOPTOBBIMH MapKaMH COJEPKUT B cebe MHHY
3aMeIUICHHOTO JieHcTBUs. M oHa cpabaThiBaeT NpU CEPUM NPOUTPHINIEH — «OTACICHUCH
00JIENBUIMKOB OT CHOPTUBHOM KOMaHJbl MOKET 00EpPHYThCS OTXOJIOM MOTPeOUTENel OT TOProBOn
MapKH.

H:zp axnenne 0T KOHKYPEHTOB

CnenaB nmoTpedUTENSIM UTPOBOE MPEUIOKEHUE U 3apyUYUBIINCH UX MOIJCPKKON, BB CTAaHETE
HEJOCTYIHBIMU JJIs1 KOHKYPEHTOB, IIOCTABUTE Orpajy BOKPYT CBOEIO UIPOBOT'O MHpA.

[IpuBep>keHHOCTH PAa3HBIM BUAAM CIIOPTa M pa3HbIM KiyOam paszenser 60ienpmukoB. To xe
caMO€ OTHOCHUTCS M K Wurpokam. I3BecTHbl cilydan, KOIrZJa HaIpsDKEHHBIE OTHOILCHUS,
CJIOKUBILIHECS B UT'PE, IPUBOIUIIM K JPAKAM IIPU BCTPEYAX UTPOKOB B IEHCTBUTEIILHOCTH.



Oto mevanbHO. OHAKO OM3HEC MOXET M3BIICYb IMOJIb3Y M3 TaKUX AeWcTBUI (anaroB. Ecim
TOProBasi MapKa CMOKET BBICTPOUTh acCOLMALMU C KOHKPETHON Urpoii (Co3/1aB CBOI COOCTBEHHBIN
UTPOBOM MHpP WJIU BIMCABUINCH B CYIIECTBYIOUIHM, HO, Pa3yMEETCsl, PEJIEBAHTHBIA KOPIIOPATUBHBIM
LEHHOCTSIM), TO (DaKTUYECKH OHa OrpajuT JoOuTeneil 3To Wrpbl OT BIMAHUSA APYTUX
MIPOU3BOJUTENEN AHAJIOTMYHBIX YCIYI WM KOHKYPEHTOB M3 TOW K€ ToBapHOW karteropuu. [lon
UIPOM MOHUMAIOTCA U MPOrPAMMBI JIOSUIBHOCTH, M PEKJIaMHBIE aKIIMM C UTPOBOM MEXAaHUKOH, U
COOCTBEHHO UIPbI HA JTHOOBIX HOCUTEIISAX.

KoHe4yHO, HMKTO HE CMOXET JaTh CTONPOLICHTHO BEPHOIO IPOrHO3a, Kakas HUIpoBas
KOMMYHHKAIUsl CTaHET XUTOM, a Kakas HeT. M B 3ToM ecTh puck. Kpome TOro, urpoku mMoryt
MEPEKIIIOUNTECA Ha JPYroe MOJHOE Ppa3BJIICUYEHHE WIIM, Yallle BCEro, UIpaTh B HECKOJIBKO HIP
OJTHOBPEMEHHO.

OnHako co3faHue COOCTBEHHBIX MApKETHHIOBBIX MIP — 3TO YJauHble HHBECTULMHM B
HaJexHoe Oynmymiee cBoero OmsHeca. He Brmames MexaHnm3mMamu JOOpPOBOJIBHOTO BOBIJICUEHHS
notpeOuTeneil, Bbl pUcKyeTe mpuiaraTb Bce 0OJbIle U OOJblIe YCHIUM K MPOTAIKUBAHUIO CBOUX
MapKETUHIOBBIX [TOCJIaHUHN HA PHIHOK. A BO3pacTarolllee YUCJIO KOHKYPEHTOB U UX OTBETHBIE IIATH,
CKOp€€ BCEro, HU3BEAYyT Balll I'0JIOC HWYKE YPOBHS PEKJIAMHOIO IIyMa.

CooTBeTcTBHE KpeaTuBa B peaJibHOM MUpe U BHYTPH MIPbI

UtoOsl u30ekaTh pa3pylieHUs HIPOBOTO Tpolecca M OOCTAaHOBKH, aKT KOMMYHHKAITUU
JIOJDKEH OBbITh MJealibHO MOJOTHAH K KaKJIOMY KOHKpETHOMY MOMEHTY. KiaccHas, kpeaTuBHas,
3¢ eKTUBHAs pEeKIaMHas KaMIaHWs, CO3[JaHHas U1 pPEalbHOr0 MHpa, MOXKET COTPACTH U
pa3pylIUTh YIOTHBIH WTPOBOMl MHPOK, €CIM 3TOT MHPOK COBCEM HE IMOXOXX Ha TOT MHp, VIS
KOTOPOI'0 CO3JaBajlach KaMITaHUsI.

OpHako B OOJNBIIMHCTBE CIy4yaeB CIOHCOP WMIPbl HE HACTOJBKO CHIBHO MHTEIPUPOBAH B
TKaHb CIOXETa, YTOObI Urpa MoTepsia MPUBIEKATEIbHOCTh. 3aTO XOPOIIasi UTpa MOKET IPUOABUTh
IUTIOCOB CIIOHCOpPY B TJa3ax HMrpokoB. Hampumep, ecnu xommanust Oeper Ha cebs 3a00Ty o
JKUBOTHOM (Kak, Hampumep, B MOCKOBCKOM 300TMapKe), TO MoveMy Obl €l He CTaTh CIIOHCOPOM
HMHTEPECHOM COLMaIbHOM UIpbI?

Okonorndeckas crparerus «Crnactu jeonapia» Obula OCHOBaHAa Ha pealbHOW CHUTYyallMH:
ceifuac cymiectByer Bcero 30 ocobeil nanbHEBOCTOYHBIX JieomapaoB. Wrpoky Hamo ObLIO
YBEIUYHUTH 9UCIIo JeonapaoB ¢ 30 1o 100 uin obecneynTh pacIMpeHnue apeaia uxX OOMTaHUsS XOTS
ObI 710 rpaHul] Yccypuiickoro 3amoBenHuka 3a 30 urposbix jet. Hanbosnee nHTEpEeCHBIE CTpaTEruu
WUTPOKOB MOTJIM OBITH UCIIOJIB30BaHbI B peasibHOi padore WWF mo coxpaneHuto 1aibHEBOCTOYHOTO
aeonapaa.

Haubomnpmryto otaady CHOHCOp TMOMYYHT Ja)Xe HE OT CaMoro (akTa CIOHCHUPOBAHHSA, a OT
IPaMOTHO TPOBEJICHHON PEeKIIaMHOW KaMIlaHUM, COEAMHSAIONIEH CIIOHCHpyeMoe coObITHe (Urpy) c
UMeHeM crioHcopa. [1o HEKOTOPHIM JaHHBIM, Ha KaXXIbIi JA0JUIap, MOTPAYeHHBIH Ha PHOOpETEHHE
CTIIOHCOPCKHMX MpPaB, CHOHCOPY MOTOM HPUXOAMTCS 3aTpaTUTh eue oT 3 10 5 AoiiapoB, 4TOOBI
JIOOHUTHCS KemaeMoi 3(h(HheKTHBHOCTH.

Jis caMoil mpOTSDKEHHOM «Urpbl HA MECTHOCTH», TOHKH «OQKcneauuus-Tpogu» Mbl J0Iro
HCKaJIi CIIOHCOPA, KOTOPBIN pa3fenni Obl CTpEMJIEHHE KO BCEMY HACTOSILIEMY M COOTBETCTBOBAI
MaciuTaly MeponpusaTs. B mepBslif o1 nmpoBeaeHUs CYMMapHOE YHMCIO KOHTAaKTOB C ayIUTOpHEn
npesbiciiio 100 MUITMOHOB, U Ha BTOPOH pa3 CIIOHCOpaMHU IOHKHM CTanu MoTopHoe Macio Shell
Helix, aBtomarnutonsl Pioneer, aBromwiep «Ponbd», mNperocTaBUBIIMKA A Yy4aCTHUKOB
BHeZOpOXKHUKH Mitsubishi, u npyrue mapku.

YBaxkaiiTe HTPOKOB
Ecimu BB XOTHTE IMPpUBJICYb BHUMAHUC .HIOIIGI\/’I, Urparomux B HUI'PbI (a 3TO IIOCTOAHHO

pacTyuiasi, IOTeHLHaIbHO OYEHb MPUObUIbHAS JeMorpaduueckas Ipymnmna), TO, MOKadyl, UTpbl U
peKamMa — 3TO BBIMTPHIITHASI KOMOWHAITHS.



Ho kax ato cpenats? Heckombko €T Ha3aa peKJIaMHCThl CYMTANH, 4TO peksama B MIHTepHeTe
— 10 cyTH 1K(poBasi KONUs NeyaTHOH pekiambl. Ternepb-To Mbl HOHUMAaeM, HACKOJIBKO 3TO Pa3HbIe
Beuy. Urpsl Toxxe omnuatores. Huxke nprBeieHbl HEKOTOPHIE COBETHI, KaK M30€KaTh OIHUOOK IpH
pa3MeLICHUH pEKIaMbl B UTPax.

Bpenaunr . Kak O BaM 3TOro HM XOTENIOCh, YBJICUEHHbIN I'eiiMep HE 3aX04YeT BbICKAKUBATh
U3 UTpHl 1OCIIe TOTO, KaKk KJIMKHET Ha Bally pekiaMmy. PaspabaTbiBasi cTpaTeruio COHCOPCTBA IS
Wrp, HE pacCUMTBIBAWTE Ha MPsAMOM OTKIMK. BMecTto 3TOro isyymie npogyMbIBalTe MecTa
pa3meleHust UH(GOopMaIMU U TO, Kak 3¢ (dekTHee MoaTh Bally MapKy MOTEHIUAIbHBIM KIUEHTaM.

Konrteker . Jlfonu UrparmT B UrPbl, YTOOBI MOTPY3UTHCS B HOBBIU /IS c€0s1 MUp, UCTIBITATh
HOBBIEC OUIYLIEHHS W NEPEKUTh HOBBIM ONBIT. M moka emie HE Bce NMPUHUMAIOT PEKIAMY B CBOEH
urpe. (A BaM 3axoyeTcsl yBUAETh pekiiaMy Oe3aJIKOrOJIbHBIX HAalMTKOB B Mupe CpenHeBEKOBbs?)
Paboraiite Hax Tem, yTOOBI Balla pekiaMa MO KOHTEKCTY COOTBETCTBOBAja MIPEe, OHA HE JIOJKHA
OTBJIEKATh ¥ NIOPTUTH BIIEYATIICHUE.

7KanpoBoe cooTBeTCcTBHE. YUUTBHIBAWTE HE TOJBKO COAECPXKATEIBHBIM MHMp UIPBI, HO U €€
KaHpoBy1o (opmy. CTpessiKy, CIopT, NPUKIIOUEHHUS, POJIEBbIE — BCE 3TU MIPbl U BBIVIAJAT IO-
pa3HOMY, U OLLYINAIOTCA MO-pa3HOMY. M, COOTBETCTBEHHO, OHU IIPEAaraloT COBEPIIEHHO pa3HbIE
BO3MOKHOCTH Ul TIPUBJICYCHHsT BHUMaHUS moTpeduteneil. bomee Toro, >kaHp WUIpsl TOKEH
COOTBETCTBOBAThH «TEMIIEPAMEHTY» Balllero OpeH/a.

OmnbIT. Bee, uTo MemaeT urpoky norpy3uThCsi B MUP UIPbl, OyJ€T BOCIPUHUMATHCS B IITHIKU
U BBI3BIBATH HENPUs3Hb. Balmla pexsiiamMa JODKHA CTaTh 4acTbK0 MIPOBOTO OIBITA, & HE TEM, UYTO
OTBJIEKAaeT OT mnpouecca. Mrpel B cuily CBOEH NIPUPOABI M TaK HAINOJHEHBI JEHCTBUEM H
pa3NUYHBIMM CTUMYJaMM, NpPUBJICKAIOIIMMU BHHMAaHUE Wrpoka. SBisercs iu Bam OpeHA
CIIOHCOPOM KOPOTKOW OHJIAHHOBOM HUIPHI WIM K€ PEKIAMHUPYETCS B JIOXAJIBHOW CTPAaTErM — B
11000M cilydae Bbl JJOJKHBI BHEAPUTHCS B UTPOBOIL MpoLece Tak, YTOOBI «IIBa» HE OCTAJIOCh.

YBaxenue. Irpoku MoryT ObITh BECbMa MIPUBEPEUIUBBI U Pa300pUMBBI U OYEHb OO0JIE3HEHHO
BOCIIPUHUMATh, KOTJIa YTO-TO OCKOpOJSET HMX JOCTOMHCTBO, KTO-TO TIPEphIBAa€T WIrpy WIU
HEIOOLIEHUBACT UX crlocoOHOCTH. JlyuIie y3HaiiTe CBOUX MMOJIb30BATENEH, H3yUNUTE TPy, B KOTOPOU
BbI coOupaeTech pasMmellaTb peKiIaMy, SKCIEPUMEHTUPYHTE M M30aBISHTECH OT BCErO JIMILIHETO.
HemHoro yBaskeHUsI, ¥ JIOpOTW K cepAuaM (M KoluenbkaMm) rmorpeduteneil OyAayT OTKPBITHI Iepen
BaMH.

Product placement — ot kmHo o UHTepHeTa

S yxe roBopmit 00 WHOISINE BHUMAHUS B JTHHCHHOM MHpE TPAIUIMOHHBIX Meaua. UTo yx
TOBOPUTH PO TUnepMmeanitHpii HTepHeT — Korga mo JiroOoro caita OAWH IIETYOK MBIIIH, KTO
3ax04eT NOTPeOIATh HaBsI3UMBYIO peKiamy?

B oTBeT Ha CHIKEHWE BHHMAHHS MOTPEOMTENCH K peKiaMme, OTBIEKAIOMIEH OT MPOCMOTPA,
Hampumep, GuiIbMa Mo TeNEeBUICHUIO, OpEeHA-MEHEDKEPhl U PEKIAMHCTHI YK€ JaBHO HCIOIB3YIOT
pasMenieHue npoaykiuu B kaape (product placement — PP).

PP — 5310 pasmemeHue ToBapa/yclyrW/Maed Ha ypoBHe croxkera. [lonb3oBaTens
BOCIPUHHMMAET TaKyl0 «peKkjamy» (€Ccad OHa XOpOIIO CJejlaHa) KaK HEOThEMJIEMYIO 4YacTb
npoucxonsuiero. HaBepHsika MHOrue 3amOMHWIM IUIEHCMEHT mnuBa «CTapblii MEIbHUK» B
«JlneBHOM mgo3ope» («BoT Thl CBeTNbI, a MHBO ThENIb TEeMHOE...»). PP — »T0 mepenoc
MOJIOKUTEIHHOTO OTHOIICHHS K TepPO0 (CUTyalluy, MECTY) Ha HMCIOJb3yeMble UM ToBapbl. OH Kak
Obl CBOMM IIOBEJICHUEM COBETYET HMH IOJb30BATHhCS — Ja)K€ HE MPOU3ZHOCA BCIYX HAa3BAHHE
Openga. B stom otnmume PP ot mpsamoit peknamel. XKemnas ObITh MOXOKUMHU Ha Tepos, 3pUTENN
MTOKYTIAFOT MPOIYKIINIO O3 SIBHOTO MPHU3BIBA €€ KYITHTh.

OCHOBHBIM MOTHBOM ISl pa3MEUIeHUs] TPOIYKTa B KaJpe SIBISETCS aHOHCUPOBAHUE HOBOT'O
MPOJYKTa, OAHAKO CYIIECTBYET €Ille HECKOJIBKO XapaKTEepHBIX ciydaeB, koraa PP cnpasnsercs co
CBOEH 3a/1aueil myuIie Ipyrux CnocoOOB B3aMMOICHCTBHS C TOTPEOUTENEM.

— [loaTBepskaeHre MOMYJISIPHOCTH, PEMyTAIlMH TOBapa JAHHOW TOPTrOBOW MAapKH WX TPYIIIIBI



TOBapa. ACCOIHAIS TPOAYKTA C OTPEICICHHBIM 00pa30M WM CTHIIEM KHU3HU.

— Ilonnepxanue, MpoABUKEHUE NMUKA KOMIIAHUYU WU YCIYTH.

— Pa3menienne wuzaen: pekiaMa 3aKOHOJATENBHBIX IPEUMYIIECTB, KOMMEPYECKOM WIH
nojguTH4Yeckod uaeu. B Oonbleil creneHW NpUMEHSETCs B MOJIMTUYECKON M MICOJOrMYECKOU
cdepax, pexe — B chepe CTpaxOBaHHsI UM JPYTOM BUJE KOMMEPYECKON AEATEIbHOCTH.

— @OopMHpPOBaHUE CTUJIA )KU3HU U (IIPUBA3Ka» K HEMY IIPOAYKTA UM YCIIyTH.

— Peknama KOHKpPETHOM BBITOJBI OT HCIHOJB30BaHUSA NPOAYKTAa (YCIyru), MOCTOSHHOE
YIIOMHUHAHUE O HEM.

— Pexiama uaeun, CBOMCTB MPOAYKTA WM YCIYT'M Ha MPOTSHDKEHUM BCETO CIOKETA B COYETAHUH
C JajpHeHIel pekiaMoil mpoayKTa (YCIyTH), SIBJISIOIIET0Cs] OCHOBOW CIIEHAPHOM HIeH.

PP He paznpakaer 3pureneil, B OTVIMYKE OT TPAJAUIIMOHHOM PEKJIAMBI, TaK KaK HE IIPEPHIBACT
XOJl TPOM3BEACHUS U IO3TOMY BOCIPHUHMMAETCs JIOsUIbHO. Ecnu moTpedutens MOJI0KUTENBHO
OTHOCHUTCS K HOCUTENIO PEKJIAMBI, TO OH ITOJIOKUTEIBHO OTHOCHUTCS M K CAMOMY PEKIIAMHPYEMOMY
MPOAYKTY.

WHTepHeT-koMnaHuM yXe yCNeau MHonpoOoBaTh KMHO KakK IUIOLIAAKY JUISl HPOABMIKEHUS
cBoux OpenaoB. Becnomuure ¢puneMm «Bam nmucbMo» — ero Ha3bIBalOT CaMbIM OOJIBIIUM B UCTOPUU
COTJIALLIEHUEM T10 «HEAKTUBHOMY MPEUIOKEHHIO TOproBoi mMapkw» mexay AOL m Warner Bros.

Jlaxe Tpeitnepsr20 duibMa GbIM HAMOMHEHBI 3ByKaMH 1 JIOTOTHIIAMH, 3HAKOMBIMH ITOJTb30BATEIISIM
America Online.

B xuHO MOXHO HaiiTu Hanbosee sipkue nposisiaeHus PP. Onnako GuibMbl U Tenenepeaayn —
He eIuHCTBEeHHOoe moje /s product placement, n nanpie peus noiaer o mpuMeHumoctu PP B
MHTEpPAKTUBHBIX KaHanax: MHTepHere m urpax. Jlaxke camMO Ha3BaHHME «ILICHCMEHT» CO3BYYHO
aHrnuiickomy play (urpats).

Ceemnana Maiioposa, product placement meneoxncep, komnanusa 1C:

«PP 6 uepax Owvieaem mpex 6uoos. llepeviil 6u0 — usyanvhwlll, K020a 6 uepe
pasmewalomes pasnuinvlie 00beKmbvl HAPYIHCHOU PEKIAMbL, HE CEA3AHHbIE C CIOMHCENOM,
umerwue OCHOBHOU Yeabio OeMOHCIMPAYUIO UMUONCA.

Taxoice bvisaem sepbanvhuiii PP, Ko20a 6 ouanoze ModicHO obviepams mom uiu
UHOU NPOOYKM, YNOMSHY8 €20 HA36aHue, Npeumyujecmea umu ocobennocmu. SApkum
npumepom 3mo2o euda asiiemcs pasmewenue Pizza Hut u Levi’s ¢ uepe 2000 200a
Crazy Taxi. Ilotimas makcu, uepogoll nepcoHaxdc npocum 6ooumens no0sesmu e20 He
npocmo 00 Kakou-mo 6e3bIMAHHOU nUyYyepuu, a 00 3HAKOMOU 8CeM NO PeaibHOU HCUZHU
Pizza Hut. Ha mou 63210, 9mo ouenb unmepecuvlil npumep pasmewenus. M mpemuil,
nocieouuti 6ud PP — g3aumooleiicmsue uepoka ¢ npooyKmMoM, KO20a peKiamupyemvlii
moeap Uy Mapka HenocpeocmeeHHO yuacmeyem 8 uzpe, nomozaem npooSUHYmMbCa no
CIOJICemy U MeCHO CEA3aH ¢ HUM No cmulchy. M @ xauecmee noOmeepicoenus ceoux
C108 npueodcy npumep pazmewgeHus xapamenex Skittles xomnanuu Mars 6 uepe
«Darkened Skyey» 2002 co0a. Kapamenvku uepaiom poib Macudeckol sHepeuu u mecHo
CBA3AHDbL C CIOMHCEMHOU JUHUEL USPbLY.

Kak ynourtenbHBI B OH/1aliHE Beuepa

Teopetnuecku HHTepHeT MoxeT ObITh oAHOM Oosblioi momankod st PP. Ha nene,
OJTHAKO, y TOJIb30BaTeNiell MOKa He BO3HMKAET YCTOMUMBON CBA3M MEXIy pa3MELICHHOW Ha caiite
KapTHHKOHN NMPOJYKIMKA ¥ HEKUM OTHOIICHHWEM C MX CTOPOHBI — TOT/Ia KakK JKeJaHWe MOJpa)kaThb
cymneprepoto (cBsizb Mexay Jxelimcom BoHIOM M ero yacamu, K mpumepy), MOXKET BIOXHOBHTH
¢anaroB arerra 007 Ha MOKYTIKY Tako# ke Moaenu Omega.

Ha yxpaunckom caiire ITC Online, uToObl pacneyaTaTtb CTaThlO, MpeJlarajloch HakaTb Ha
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agorotunt Samsung. HUkTO He HaBsA3bIBaJI NMPUHTEP MMEHHO 3TOM MapKH IMOCETUTEISIM, HO IpH
KEJNaHUM TOJIyYUTh MEYaTHYI0 BEPCHUI0 TEKCTa YUTaTedb OO0A3aTEJIbHO MOIBOJIMII MBIIIKY K
JOTOTHITY M, CIIEOBATEeNbHO, oOpamial Ha HEro BHUMAaHHE. 371ECh SICHO MPOCIIEKHUBACTCS CBS3b
MEX]y *KellaHUEeM IeyaTaTh U BBIOOPOM 000pyAOBaHUS I STOM LIETH.

MeHee TpuBHAJIbHBI M €IWHUYHBI IOKa TNpUMephl KOMUKCOB c product placement.
«KocoropoB camoron» u 1moxojaaHble 0aToHUMKH «DHUHT» B CBOE BpeMs 3aCBETUJIMCH B 3TOM
aHpe. 3/1eCh CTOUT CKa3aTh, YTO MPaBHJIbHAS peKIaMa MPOAyKTa WU JIOTOTUT (UPMBI HUKOTa HE
JIOJDKHBI TOSIBIISATBCSL BO BTOPOCTENEHHBIX 3mu3ojax. OmbITHAas TBOpYECKas IpyMa CTPEMHUTCS
aKLIEHTUPOBAaTh BHUMAaHME Ha MPOAYKTE CO3/JaHHUEM CIIELUATIbHBIX CLEH, OT KOTOPBIX TPYIHO
OTOpBaTh B3MIAA. Bpems mpucyTCTBHS B KaJpe IpPHU 3TOM HMMEET BTOPOCTENEHHOE 3HAYCHHE.
KoMukcbl 1mo3BoJIsIOT NpuAyMaTh U HAapUCOBAaTh YTO YTOAHO, IO3TOMY HEYJAayHOE pa3MeLICHHE
«®PuHTa» B CIIEIMAIBLHO CO3/IaBaeMbIX IS CaiiTa CIIEHKax TOBOPUT HE B MOJIb3Y €r0 CO3JaTeNeH.

A BOT pa3MelICHHBIE HA TOM K€ caiiTe 3a0aBHBIE OTKPBITKU C M300paKEHUEM MPOIYKIHUU H
JOTOTHIIOM, KOTOpbIE MOXHO TIOCJIaTh 3HAaKOMBIM, — OY€Hb JIEHCTBEHHBIH MeEXaHU3M
pacnpocTpaHeHus HHGOpMAIUK 0 OpeH/ie, M3BECTHBIN KaK BUPYCHBIA MapKETHHT.

[To panseiM  Jupiter Communications, 80% oHIallH-KOMIAHUN TOJB3YIOTCA ATUM
«IMApTU3aHCKUM criocobom». 81% momyuaTenieli BUPYCHOTO TOCIAHUS 3a0aBHOTO COJIEPIKAHUS
LUIET ero JAajbllleé KaKk MUHMMYM OJHOMY YeJlOBeKy, a moutu mnosoBuHa (49%), ckopee Bcero,
MEPELUTIOT TAKOE MUCHhMO IBYM HJIM TPEM JIIO/SIM U3 CBOEH aJipeCHON KHUTH.

C0XHO NMPOBECTH I'paHb MEXIy pekiamoi u PP B Takoro pona nucemax. ['maBHOe oTiinume
product placement — To, 9TO OH ABISIETCS €CTECTBEHHOW YaCThIO MOCIaHUs. VIHTEpecHBIH puMep B
3TOM CMBbICIIE — BCTaBKa B CMEUIHOH paccka3 «Eciau 6bl MporpaMMUCTBI CTPOMIIN JI0OMA...» CCBUIKU
Ha callT areHTcTBa HeABMKMMOCTH. He kak cmoHcopa, a mpsMo B Tekcre: «OOHecIM IIoUaaKy
3a00pOM UM TIOBECWJIM KpacuBble IIakatbl ,,CTPOUTENBCTBO BeAeT KoMmaHus «JlomocTpoii
(www.domostroy.ru)»». C 9yBCTBOM BBIIOJIHEHHOTO JojTa UrpaeM B Quake». ABTOp TeKCTa BHEC Y
ce0s1 Ha caiiTe 3TO JIONOJIHEHHE B OPUTMHAJIBHBINA BapuaHT paccKas3a — HalMCaHHBIN, €CTECTBEHHO,
0e3 MbICIICH 0 MPOJAKT MICHCMEHT.

Mspu-JIy Tanucuan, «Product placement 6 cpeocmeax maccoeoii
UHpopmayuuy»:

«Camoti coepemennoii ¢popmoti eonnowenuss PP moowcno nazeamvs npooykm
DA3GAEKAMENLHO20 CO0ePAHCAHUSL, 00NeUeHHbIl 8 MPAOUYUOHHYIO 081 MeOUAKAHAN08
Gopmy, Komopulil 6 OeUCMBUMENbHOCU CIYICUM CPEOCIMEOM NPOOBUNCEHUSL NPOOYKYUU
onpeodenenHo2o pexiamodamens. Hecmompsa na mo umo ¢ meuenuem epemenu sma uoes
HOLYYANa camvle pazHooOpasHblie CnOCoObL pearu3ayul, HeUusMeHHbIMU OCMANUCh 084 ee
npuUHYUNUANLHLIX  achekma: 1) pexnama Kax paszeiexamenvHulil  dcaHp u  2)
PA36IeKamebHblil HCAHP KAK Hocumensb pexiamsl. Ilpumepom nepsozo ciyscum pexiama
nuea Bud Bowls npoussoocmea Anheuser-Busch — nauaswiascs kax mene8U3UOHHA
kamnanus (1989), a 3amem eonaromuswiascs 6 UHMEPHEM-NOEOUHKU, 6 KOMOPbIX
oymulaxu ¢ naonucamu Bud u Bud Light 6o épems peknamHbix nepepvieos 8 mpaHcisyuu
dymobonvnoco Cyneprydxa 6enu cxeamky 3a uyecmv amepuxauckozo ¢ymoona. Ilpu
9MOM  PEKAAMHbIE PONUKU, HPEOHA3HAYEeHHble OblMb UHCIMPYMEHMOM NPOMOYULH,
BLICMYNANU 3A00HO U 6 POJU PA3GIEKAMENTbHLIX NPOOYKMOS8. Oma napaiienvbHas
KAMNAHUS, Npednazasuias napooutiHoe OCeeujeHUue PeaibHblX KPYNHbIX YeMHUOHAMOS,
0Ka3anacs HACMONBLKO YCnewHou, ymo Oykmekepwvl Jlac-Bezaca nauanu npunHumamo
CMAasKu Ha UCX00 UHMepHem-00es8, a cuem MAaKux ,,4YeMnUoHamos' nyoauKo8aics 6
HEeKOMOPbIX HAYUOHATbHBIX 2d3emax, 6 mom uucie Ha nepsot cmpanuye USA Todayy.

HexoTtopsie pexiiamogaTenu co3Aat0T CBOM cOOCTBEHHBIE Bo3MOxHOCTH 1Jisi PP B UHTepHeTe.
Hanpumep, BMW cnenmanbHO CHsJa KOPOTKOMETPAXKHbIE XYAO0KECTBEHHbIE (DUIBMBI O]
pa3MEIIeHNE B HUX CBOMX HOBBIX MOJEJIEH M BBUIOKWJIA UX B OTKPBITHIM OHJIANHOBBIA JTOCTYIL.
Crounp nemeBoro cnocoba pacnpocTpaHeHuss HH(pOpMaIMKU OHU HE MOJIYYHIIU Obl HU B KaKHX MHBIX



KaHajlaXx JUCTpUOYLMH, HO 3TO OBLI HE €IMHCTBEHHBIM mtoc. CTaBKka Ha BHUPYCHBI MHTEpPHET-
MapKeTUHT Jlaja MPEeBOCXOAHBINA pe3ybTar: 13 MUISIMOHOB MOJIb30BaTeNIel CKayaau 3T (QUIIBMBI C
caiita BMWFilms.com B mepBble MecsIbl (XOTS TPOMIOCEPHl IUTAHUPOBAIM BCETO OKOJO 3
MUJIJIMOHOB IPOCMOTPOB), a caM cailt nomayuun ['pan-npu «Kanuckux JIsBoB» B kareropun Cyber
Lions’2002. K HacTosieMy MOMEHTY YHCJIO MPOCMOTpOB mpeBbicuio 100 muminoHoB. MHorue
II0JI30BATENIN Y3HABAIIU aJpeC CaliTa OT Apy3€l U 3HAKOMBIX, a HE U3 pekiaambl BMW.

MHpOBBIE KHHOTIPEMBEPE! COOUPAIOT GONBIINE AYAUTOPHH, YeM OJMH OTICIBHO B3ATHIH BeO-
calT. 3aTo0 Ha CTOpoHEe IIHTepHETa — MHTEPAKTUBHOCTh M «BUPYCHO-MapKETHHIOBas» IPHUpPOJA
Ceru, 4TO OTKpBHIBACT HEOIPAHMYEHHbBIE BO3MOKHOCTH JUIsl TBOPUYECTBA MAPKETOJIOTOB, KOTOPHIE
XOTSAT HAllOMHHUTB O CBOeM OpeHae norpebutensm. UM yxke mNosBUICS OOUH creuu(puuecKu
WHTEPHETOBCKUI HOCUTENb, Iie PP akTUBHO M yCIIENIHO UCIIOIB3YETCS.

Anamutuk Forrester Research JDxepemu IllBapu mnpeamosaraer, 4ro B KOHEYHOM CUETe
TeJeNepeayd CTaHyT MEHee MPHUBIIEKATEIbHBIMU JJIs peKjIamMojaTesiel, 4YeM yIpaBlisieMble
MOKYIATeNsIMI HUIPbl: UHIYCTPHsI KOMIIBIOTEPHBIX HUIp (MOYTH BCEerja JAOMYCKAIOUIMX HbIHYE
OHJIATHOBBIM BapUaHT C YYaCTHEM MHOTUX HIPOKOB) OXBAThIBAET ayAUTOPHUIO, CPAaBHUMYIO B
pa3BUTHIX CTpaHax c TeneBuaeHueM. «Product placement u komMmepueckuii 10Xo OT pa3MeLCHHs
pekiIamMbl B OHJIAMHOBBIX Mrpax JOJDKHBI KOMIIEHCHpPOBAaTh MAaJ€HHE YpPOBHS BHUMAHMUS
notpeduTeneil, Bce 0oblie U 00JIbIIE TPOMYCKAIOLUINX pPEeKJIaMy MUMO CO3HAHU.

[Monreepxmaer 3ty Tenaenuuto u bt [Mumkua u3 Jupiter Media Metrix: «Msbl HaOmo1aeM
CMEHy poJieil: y>ke He pa3padOTUMKM MPOCIT pa3pellieHus pekjamMoaareneld Ha HCIOIb30BaHUE MX
TOBApOB, YTOOBI CAENIATh UTPHl PEAUTUCTUYHEH, a CAMHU PEKJIAMOJIaTeIN ¢ OOJIBIION OXOTOW TJIATAT
3a product placement B urpax. 1 sto 6onee apextuBHo, yeM PP B kuHodpunbmaxy.

Umo maxoe «/[lom-3 Online»?

Tenexanan THT u xomnanus Nikita comoesam Kpynuwiii cCOBMeCmHbIN UHMEPHem-
NpoeKm, ananoe08 KOMopomy noka He Ovino. Hackonvxo mooicno cyoums, «Hdom-3
Online» 6Oyoem MHO20NMOIb308AMENLCKOU USPOU NO MOMUBAM OO0HO20 U3 CAMBIX
NONYNAPHLIX  MeneOpeH0os, npuuem HNONYIAPHBIX He CHOAbKO cpedu  O0ObIYHOU
2elMepCKoll ayoumopuu, CKoIbKo y Opyeux coyuanbHo-eo3pacmuulx epynn. O eeiimniee

27cy0umb NOKA CHOJCHO, HO 8Mecmo Cmpenbdvl onpedenenHo 0OyOoym 3anymanHvle
MeAHCTUYHOCIHbIe KOMMYHUKayuu. Kozoa npoexm yeuoum ceem, y pexiamooameneii
0yO0em xopouias 603MOICHOCIb NPAMO20 BbIX00A HA «OOMOXO035€EK» C NOMOubIo product
placement.

A noka pewenue 0 NAKeMHOM pasMeWeHUuU cpaszy 8 08YX USPOBbIX HPOEKMAx
«dom-2» — cumynsamope u MyIomumMeOUutiHol IHYUKIONeOUU — NPUHAIA MOP208aAsi MAPKA
nonyaapnozo nusa «1». B myarbmumeoutinom npoexme suyurxioneouu «Jom-2. Vol.2y»
V3Hagaemvle deMeHmvl Qupmenno2o cmuia « Tr unmespupoganvl NPAKMu4ecku Ha 8cex
OCHOBHBIX pecypcax O0as Noavzosamens. Humepecno, umo 8 npoexm 3SHYUKIoneouu
BHEOpEeHbl U UHMEPAKMUBHbIE (QYHKYUU: NOAb308AMeENU SHYUKIONEOUU NOIYYaom
HeCKOIbKO eapuanmos «nepexooa Ha ,,T“ — om ewvixooa Ha catim pereidemnat.ru 0o
NoAYYeHUs PUPMeEHHbIX 000e8, PUHSIMOHO8 U Y3HABAEMbIX 00pA306 U3 MENeBU3UOHHbIX
POUKOS.

HeyTromumble noTpeduTe/u

B 1996 rony s 3aHuMancs 3amuTod mpaB moTpeburened (um3maBan razery «CIyTHHMK
noTpeOuTeNs»), a ¢ MOABICHHEM TUIEpMEIUHHOCTH B MHTEpHETE pemmi caenarb MyJbTcepHal,
MOKa3bIBAIOLINHM Hanbojee YacThle Caydau KYIJIH-MPOAAKHM U MEXaHU3Mbl pa3pelleHus] CHOPHBIX
CUTyaruil.

MyJbTHKH MOAPa3yMEBAIOT MACCUBHBIM MPOCMOTP KAaKOTI'0-TO 3aKOHYEHHOTO OTphIBKA. A Ha

27 Gameplay (aHIJI.) — UTPOBOH MPOIIECC; CYTh UIPHI.



WWW.probuy.ru 3puTesb caM BBIOMpAET, KyJa MOWIYT M Kak OyxyT JAeHCTBOBATH MEPCOHAXKH, TO
ecTb BIMsIeT Ha ctoxkeT. HasbiBaeTcs aTo «IloTpedurenbekue Urpbi».

Xopomue WUrpbl pas3BiEKalOT UIPOKa W JepXaT ero BHUMaHue aonroe Bpems. Ho mano
Haiizercst Urp, KOTopble B JONOJHEHHE K OTIIMYHOMY CIOXKETY M YBJIEKAaTEJIbHOMY MPOLECCY AaroT
UTPOKY BO3MOXKHOCTH y3HaTh 4TO-TO HOBOE. «lloTpedurenbckue urpbn Moy4uiIuch HHTEPECHBIMU
U CMEIIHBIMM; IIOCJI€ HHMX UYEJIOBEeK K TOMY JK€ CTAHOBUTCS Oojee CBeAyllUM B Jenax
MOTPEOUTENBCKHUX.

A oT MHOTrMX noTpeOuTenbCcKux caidToB «IloTpeduTenbckue Urpel» OTIMYaeT Oosiee BECeblil
MOJIXOA K JKU3HHM, HAINIATHBIA TOAXOA K BBIOOPY NPOAYKIMH M OTCYTCTBHE HETATHBHBIX
KOMMEHTapHeB MOCETUTENe 0 ToBapax. Mbl HOMBITAINUCH MOKa3aTh 3a0aBHBIE CTOPOHBI CKYYHBIX
MpaBWJI, COBMECTUTh Pa3BJIEUEHHUE C MIO3HABATEIBHBIM IIPOLIECCOM, U 3TO MOIYUYHIOCH.

MoHO cKa3aTb, YTO 3TO OHJIAMHOBBIH MHTEPAKTUBHBIA CepHall HOBOI'O ITOKOJICHUS,
aJIalTHPOBAHHBIN AJI yIpaBlieHUs] BHUMaHueM nokymnaresneil. C olHOM CTOpPOHBI, 3pUTEb )KMET Ha
KHONKH B COOTBETCTBMM CO CBOMM IIPEJACTABICHMEM O PELICHUHM CUTyalMu. A ¢ Jpyrou, Msl
MMOHMMAEeM €ro MOJIENb IMOBEACHUS U MOXEM B CIenylomeM (parMeHTe MYJIbTHKA NPEIIOKHThH
MapKEeTUHTOBOE MOCIaHNE, KOTOPOE OTBEYAET €r0 BOCIPUSATHIO CUTYALUH.

WNHTepakTUBHBIH NOTPEOUTENh OKA3bIBAETCS BOBJEUEH B UIPY, OH IOTPY’KAaeTCs B HEE U
SMOLMOHAIBHO MEPEXUBAET MPOUCXOSIIEe BOKPYT KaK yUaCTHUK. A MapKETHHIOBbIE COOOLICHHUS
U TOPrOBbIE MapKH, KOTOPbIE OKPY’KAIOT YEJIOBEKA B UT'PE, BOCIPUHUMAIOTCS HE KaK peKiiaMa, a Kak
noJie3Hasi UH(opMaIysi, HIOMOTaloIIas eMy PELIUTh UTPOBbIE MPOOJIEMBI U CTAaTh OOEIUTEIEM.

B sTOoM cnydae Bca okpykarolias WIpoKa BHUpPTyallbHas Cpela CTAHOBUTCS PEKIaMHBIM
HOCHUTEJIEM, & UIpa — BEJIMKOJICIIHBIM TPEHAXXEPOM, IMOMOTAIOIIUM 3aKPENUTh THUIIUYHBIE MOJIENIH
MOBEACHUA B CUTyallUd KyIUIU-IPOAAXKH, KOTOpPBIE MPUTOJATCS TOTOM HHTEPAKTUBHOMY
NOTPEOUTENIO B peaIbHOM MUDE.

Bce cepum oObenmHeHBI 00mIeH wmeeil HECKY4HOTO OOydeHHs TpaBaM MNOTpeOUTENed u
MIOMOTAIOT C/IeaTh BHIOOP B MOJBb3y TOTO MJIM MHOTO ToBapa wid yciayrd. CueHapuil JOCTaTOYHO
rMOKMA W HMMEeT BO3MOXHOCTh pACIIMPEHHs, W JUIA 3aUHTEPECOBAHHBIX peKIaMonaTencii B
UHTEPMYJIbTE€ MOTYT MOSBJIATHCS HOBBIE OTBETBIICHHUS.

3aKOHOMEPHO, YTO IMOCETUTEH, KOTOPBIM HE MPOCTO NPOAAOT TOBAP WU YCIYyTY, a IPH 3TOM
€Ille U Pa3BIIEKAIOT, CTAHOBSTCS 00Jjiee JOAIbHBIMU K TOPrOBOM MapKe U MPEANOYUTAIOT €€ IPYTHM.
OTO TO3BOJISIET MPOU3BOIMTENIO B MPOIECCE WUIPHI MOMPOCHTH JaTh O cebe MHPOpPMALHUIO U B
OOJIBLIIMHCTBE CITy4aeB HE MOJYYUTh OTKa3. JIoau He TONBKO JOOPOBOIBHO OCTABISIOT KOHTAKTHBIE
JaHHBIe, HO M pa3pelaloT KOMIAHUM-PEKJIaMOJATeI0 NPUChIIaTh UM OOHOBICHHS. DTO MOXKET
CTaTh OTJIMYHBIM HAa4yaJiOM AJISl IIOCTPOEHUS JIOJTOCPOUYHBIX OTHOILIEHUH ¢ norpedurensmu. [lourn
Ui JI000ro TUMa MPOAYKLUMH MOXXKHO HaWTH BO3MOXKHOCTh pa3MelleHus B Kazape. [naBHoe —
TOYHBIN KOHTEKCT, PEJIEBAHTHOCTb MOKAa3a.

Hampumep, B urpe «Onens MapuHy» €cThb NpekpacHash BO3MOXHOCTb ISl IJIEHiCMEHTa
OJIeKIbI, 00yBH, akceccyapoB. B urpy ceirpanu 6onee 160 000 pa3 u ckadanu 6omee 20 000 xomwmii.
Urpoku HamepeOoil mpezsaraioT caesiaTh aHAIOTUYHYIO UTPY MO MAKHsDKYy M CMEHE NPUYECKH Y
Mapunbl X03UKUHON, U TYT OTKPBIBAIOTCA MEPCIEKTUBBI 11 MAPOK JEKOPATUBHONW KOCMETHUKH U
CPEJCTB II0 YXO/AY 3a BOJIOCAMH.

Jmumpuii  Hemkau, z2enepanvuuvlii npoowcep npooocepcKoil KOMHAHUU
JAmumpun Hemkaua:

«Kax monvko Komnanus pewiaem OmKpulmb 8eb-caum (a 3mo A8iAemcs
abCONIOMHO HEOOX0OUMBIM ampubymom CO8PEMEHHOU 000U AMYHUYUU U VIHCe HUKEM
He oCnapueaemcs), OHa HaAYUHaem npou3gooums Kowmenm. Kax moavko oHa Hauunaem
npou3800UmMb KOHMEHM, OHA HAYUHAEm HCUMb HO 3AKOHAM IHMepmeluHMeHm-KOMNaHUuu
U nodgepaaemcs nuOCamM U MUHYCam SHMepmenHMeHm-Yukid.

DHmepmennmenm-KOHmMenm — mo, Ymo Omauyaem OOHY KOMHAHUIO Om Opyeol,
00uUH npodykm om Opyzo2o. DHmepmelHMeHm — OOUH U3 Hauboiee OOCMYNHbIX U
ahpexmusHvIX cnocob608 npugieub GHUMAHUE AYOUMOPUU K CB0eMY HPOOYKMY ULU



yenyeam. DHmepmetunmMenm-mexHoa02us — mo, Ymo no360asem 0epucamp MAaccbl C8OUX
KIUEHMO8 8 HANPSAICEHHOM GHUMAHUU, POXCOAMb V HUX NPOSHOUpYeMble IMOYUU,
VAPAGAAMb UX NPOYECCOM BOCHpUsmuUs, GopmMuposams 6 ux nogedeHuy mpeHobl,
npusoosLe K NOKynKe.

Ymenue cozoasame 3penuwye Ha dKpane CMAHOBUMCS GAJICHEUWUM YMEHUEeM 6
bopvoe 3a snumanue ayoumopuu. Hedanex mom Oenw, ko20a s3xpan menesusopa, KpPam
MOHUMOPA U USPOBASL KOHCOb CONLIOMCA 8 IKCMA3e U 6Ce IMO 6MecTe NOOKIIOUUNCS K
meneony. B smux ycnosusx pasnuya mesxcoy 3PUTEJIAMU u IHOKYVIIATEJIAMU
NPAKMuyecky ucuesHem, a CHpoC HA IHMEPMEUHMEHM-KOHMEHM 603pacmem 8
HEHOPMATIbHBIX NPONOPYUSIX Y.

«IloTpebutenbckne UTpe» — 3TO HEe (acT-(hyn, KOTOPBIM TOTOBUTCA 3a MSATh MUHYT W3
noiyabpukaroB. JT0 pecTopaHHOE OO0, KOTOpPOE JAenaeTcs Ha 3aKa3, — COOTBETCTBEHHO,
OpUACTCA MOAOKAATh, ITOKA HAIIIW ITOBAapa MPHUTOTOBAT €TO. 3aTo 3aKa3aTh BBl MOYKETE IMPAaKTUICCKU
YTO YIOAHO — HAPUCOBATH 3TO MPOILE, YEM CHATh Ha BUJIEO.

Lena pasmemienns pekinambl B «IloTpeOUTENBCKUX UTpax» HEBENIMKA, a TI0 BPEMEHH TaKas
pekinaMa MoXeT paboTaTh B COTHHM pa3 AOJbIIE TPaJAULMOHHOW. AKTHBHBIN MEPHOJ KU3HU UIPbI-
Cepuu — OKOJIO TOoJla, HO W TIOCJIE JTOTO KOJHMYECTBO WIPOKOB HE MamaeT 1no Hyns. Ha
WWW.probuy.ru JIIOOM HUIpaloT CyMMapHO OKOJIO | MWIIMOHa MHUHYT B TOJA, a CpeJHee BpeMms
HaXOXXJCHHUS BHYTpPHU CloxkeTa — 6osee 10 MUHYT Ha OTHOTO YesnoBeKa. TakuM oOpa3oM, CTOMMOCTh
1 MMHYTBI BHUMATEIbHOTO U3yUYEHHs U B3aUMOJICHCTBUS KaXKJI0TO MOTPEOUTENsI C MApKETUHTOBBIM
COOOILIEHNEM COCTABIISET 2—35 1IEHTOB.

[lepBass cepusi mosiBuiach B Hawane paekaOps 2002 roga, B MepHOA INPEIHOBOTOIAHETO
AKHOTaXa, Koraa nmpcaIoKCHUA (1)I/IpM BO MHOI'0 pa3 NpCBLIIIAOT BPpEMA HOPMAJIbHOI'0 4YCJIOBCKA,
9TOOBI Bce UX XOTsS ObI MPOCMOTpeTh. [IpakTHKa aHAIOTUYHBIX MPOMO-IIPOEKTOB MMOKA3bIBAET, YTO
IIpU XOpollIel peKIaMHON MOJAEpPKKE M JOCTaTOYHOM KOJMYECTBE MPU30B UIpa MOXKET coOparhb
ayautoputo B 7—I10 Teicay yenoek. «IloTpeburenbckue Urpb», He 00danas MOOIIPEHUAMHU IS
MOCETUTENEN U HE BKJIA/AbIBasl IEHET B pekiiaMy, cyMenu coopate 6omee 20 000 3puteneii-urpoxos,
KOTOpbIE NMPOJIOKAIOT UTPATh 10 CUX MOP M MPUBOSAT C COO0H CBOMX 3HAKOMBIX.

O Tom, 4TO Takas GopMa B3aUMOJCHCTBHUS C MOTPEOUTEINSIMUA EHCTBUTEIBHO UM TPUATHA,
TOBOPUT XOTs OBl TOT (aKT, YTO HOBTOPHO BO3BpALAIOTCS K MPOCMOTPY 66% BCeX UTPOKOB, a OAMH
COBEPIIIEHHO HEYyTOMHUMBIN MOTpeOUuTens urpan 75 pas!

BoBne4yeHune I'IOTpQGMTQ.HEﬁ B UTrPOBYyHO KOMMYHUKaL U0

ArentctBo Mediaedge:cia B Hawame 2006 Toma M3y4Wwsio OTHOIIEHHE IOJIB30BaTENCH K
UrpoBOM KOMMyHUKanuu. MccnenoBareneil HHTEPECOBaNIO, KaK ¢ IIOMOIIBIO TAKOW KOMMYHUKALIUU
MIOCTPOUTh KOHCTPYKTHBHBIE OTHOIIEHUS MeXAy OpeHnoMm M mnorpedutenem. [[nga storo Obuin
CO3JIaHbl CIeIUaAIbHBIE OJIOTH, T/Ie UTPOKU M3 Pa3HBIX CTPAaH MOTJIM BBICKA3bIBATH CBOU MBICIH IO
MIOBOJY MCIIOJIb30BaHUs OPEHI0B B Urpe. Pe3ynpTaThl OKa3aauch BeCbMa HHTEPECHBIMU, U HUXKE BbI
MO’KETE€ IPOYUTATH HEKOTOPBIE BBIBOJIBI.

IIpoduema, crosinmas nepes BjaajaeabIaMu OpeHaa

OnTUMUCTHYECKUE JaHHbIE O Pa3BUTUM UTPOBOro OM3HECA JIMIIHUN pa3 CBUIETENBCTBYIOT O
MIPUBJIEKATEILHOCTH ATONH MH(POPMALIMOHHOM Cpesbl Il KOHTAaKTa C ayAUTOpPHEH, OCOOEHHO C TOH
€€ 4acTblo, KOTOpasi TPAAULIMOHHO CUYMTACTCS TPYAHOAOCTYITHOM.

Kpome Ttoro, pekiamonaTeny, OCO3HAIOMIME PACTYIIyI0 MOTPEOHOCTh B KOHCTPYKTHBHOM
B3aUMO/JICHCTBUU MOTpeOUTeNst U OpeHa, HAUMHAIOT MOHUMATh, YTO MCIIOJIb30BaHUE UTPHI TOJIBKO
IUIE TOTO, YTOOBI «3allelHTh, 3aJ€Th M JOCTaTh», — 3TO TO CYTH MNPOCcTO HEIP(HEeKTUBHOE
UCIOJb30BAaHUE KaHajda C OTPOMHBIM moTeHuuanom. IlompocTy roBopsi, 3abuBaHue TrBO3AEH



MHUKPOCKOTIOM.

CeroassamHue NoTpeOUTENH, HUMEIOIIME AOCTYH K OIPOMHOMY KOJIMYECTBY HCTOYHHMKOB
uH(popManuu, ropazgo 0ojee OCO3HAHHO, YEM IPEXkK/AE, BHIOMPAIOT OPEHIBl M OYECHBb B3BEIICHHO
OLICHUBAIOT IMPEUMYIIECTBA M HEIOCTAaTKU CBOEro BbIOOpa. PaccuuThiBaTh Ha TO, YTO YEJIOBEK
3auHTEpecyeTcs KaKUM-IN00 OpeHIOM, TONBKO MOTOMY, YTO €ro BOOOIIE MHTEPECYIOT JaHHbIC
TOBapbl WM YCIYTH, — TIIYNIO U HEJAIBHOBUIHO.

Jist moctpoeHus 3pPEeKTHBHOIO KOMMYHHUKAaTUBHOTO TPOIIECCa HYXKHO HE MPOCTO BOBJICYD B
HEro JIIJEeH, HO W I03BOJMTh WM KOHTPOJUPOBaTh €ro passutue. Mrpel — yHHKanbHasd
nH(pOopMallMOHHAs cpea, KOTopas AaeT OpeHay UMEHHO TaKhe BO3MOXKHOCTH.

I'eiimepsnl M0JIOKUTEIBHO PEArMPYIOT HA PeKJIaMy B HIPax

CunpHbple SMOLMOHAIBHBIE TEPEXKUBAHMUS BO BPEMsI WUIPbl HE ABIAIOTCS IpErpajon K
BOCHIpUATHIO peksambl. HaoOopoT, OOJBIIMHCTBO HMIPOKOB IOJIOKUTEIBHO OLEHWIN pEKIaMy,
BHEJIPEHHYIO B UTPOBOM IIpOLIECC.

— Pexmmama nenmaet urpy Oosiee MpUBIEKATENIBHOW W PEATMCTUYHON, OCOOCHHO KOTJa OHa
MIOMOTAEeT UI'POKY pelaTh cuenu(uyeckre urpoBblie 3a/1auu.

— PexsiamHble 00BSABICHNS, IPUCYTCTBYIOLIUE B UTPE, YIIYUIIUIN OT3BIBBI O OpPEH/IE.

— Kaxnp1il yeTBepThIi refiMep NOMHUT PEKJIaMy U3 MOCIEOHEN UIpbl, B KOTOPYIO OH UIpall.
Oco0eHHO 3TO KacaeTcs 3asJIbIX UTPOKOB.

— Yewm riry0Oxxe U OpraHUuHEe peKiIaMa HHTETpUPOBaHa B UTPY, TeM OoHa 3(PQeKTUBHEE.

[To nanueM uccnenoBareneid n3 Mediaedge:cia, OTHOIIIEHHE K PEKJIaMe B MTpax CXOTHO BO
MHOTHUX CTpaHax.

«B urpe Metal Gear Solid 2, xorma Bbl OTKPBIBA€TEe BPaXECKHE HIKAGUUKH, TaM
BUJIHBI PEKJIaMHBIE MTOCTEPHI C KPACUBBIMU JICBYLIKAMU B KyNaJbHUKAX». (DpanyyscKuil
pecnoHoenm.)

«B urpe Need for Speed Underground 2 ... s MoTy ToKa3aTh BaM KaXKIIblii OpeHI,
KOTOPBIA MOSBISETCA MO KpasM Tpacchl. Bel XOpomo moOMHHTE HX, IOTOMY YTO OHHU
WCTIONB3YIOTCS Kak MeTKH («BOH TaMm, mociie Burger King, Oyzer pe3kuii moBOpOT»)».
(Mexcuxanckuil pecnondenm.) «ITO HE TIOPTUT UTPY, HE OTBIIEKAET; KOT/IA S BIXKY UTO-
TO MOJ00HOE, 51 TOBOPIO caM cele: ,,Bay! oHM gomum 10 TakuX MOApPOOHOCTEH, KaKk KOKa-
KOJIa B XOJOMWIbHUKe!* (Amepukanckuii pecnonoenm.) «lloka pexnama He ToIMEHSET
(hyHKIIMHE UTpHl, HE HApyIIaeT €€ IeIOCTHOCTh M He MOPTUT KapTHHKY, s Oyay MpOoCcTO
CYACTIINB BHIIETh €€ Tamy. (Taisanbckuli pecnonoenm.)

OTo monaTBepXKAAaeTCS W pe3yibTaramMu uccienoBanus Double Fusion mo 3akazy Nielsen
Interactive Entertainment. Onpoc moka3aji, YTO y3HaBaeMOCTb Pa3MEIIEHHOrO0 B HUrpe OpeHna
yBenuumnBaeTcss B 60% ciyvaeB. Kaxnpiii BTOpod reiiMep yOeXIeH, YTO pekjiama JellaeT
KOMITBIOTEPHBIE UTPHI O0Jiee pealluCTUYHBIMU, U TONbKO 21% cumrtaer mHaue. [Ipu sTom Gonee
1oyIoBUHBI (54%) yBEpeHbI, UTO peKJiaMa B UTPe MPUBJIEKACT BHUMAaHUE, U TOJIbKO 17% C 3TUM He
COTJIACHBI.

Nsyuenne mpoBoamiioch Mo pe3yiibTaraM aHketupoBanus 900 eBpormeillieB, UrpaBIIMX B
«JIoHIOHCKOE TaKCh» — UTPY, B KOTOPOH UTPOK, OyAydH MPOCTHIM TAKCHUCTOM, KOJIECHT IO TOPOAY
u 3apabaTbiBaeT JeHbIU. Pa3paboT4MKKM Wrphl HAIIMUTOBAIM PEKJIAMHBIMH OOBSABICHUSAMU
BUPTYyQIbHBIA JIOHJOHCKMN TIEH3aK: peKiaMa Ha NPHUIOPOXKHBIX Omwmmdopaax, Ha Ooprax
I'PY30BHKOB U HAa UHTEPAKTUBHBIX AJIEMEHTAX, SIBIISIOLIMXCS YaCThIO UTPOBOTO Croxkera. Hampumep,
HOBBIN TIpoayKT Procter &amp; Gamble — Flash Car Wash — mpocto Henb3si He 3aMeTHTBh: Ha
yIunax BUPTyalbHOTo JIOHZOHA aBTOMOOWIb MOKPBIBAJCS MBUIBIO U TPSA3BI0 TaK ke, Kak U B
PEATbHOCTH, HO €r0 MOXKHO OBLIO MOMBITH — JAJIi 3TOTO HYXHO OBUIO MPOCTO MPOEXaThb MEXKIY
nByMs rurantckuMu Oyteuikamu Flash Car Wash.

Bo Bpems uccienoBanusi ObUTH TakKe IPOTECTUPOBAHBI Pa3HOOOpa3HbIe PopMaThl PEKIAMbI B
KOMIbIOTepHOH wurpe. Oka3aloch, 4TO aHUMHPOBAHHBIE W CTaTHYHBIE (OPMATHI PEKIIAMBI



OTJIMYAIOTCS 10 (P (PEKTHBHOCTH M 3aMETHOCTH, HO HE HACTOJBKO, KaK IPEAIOIaraisoch paHee.
«MbI Jymand, 49TO TPEXMEpHBIC JJIEMEHThI OyayT Oojee 3alOMHHAIONMMHUCS M JIIOJH CMOTYT
3aIIOMHUTH pasHUILY. Ho na camom ACJIC UT'POKU 3AIIOMHUIIN TOJBKO TO, UYTO B UI'PEC ObLIH I'py30BbIC
Gypbl 1 Ha HUX OBLJIO YTO-TO HAPUCOBAHO, TOUYHO KaK B pealbHOW KU3HI», — roBOpuUT ['aii beHos,
coocHoBatenb Double Fusion. [[pyrmMu cioBamu, B MaMsATH 4YeJIOBEKAa HET Pa3IUuUi MEXIY
pekiaamoii Ha (ypax B pealbHON JKU3HM W B KOMIIBIOTCPHOW HIPe — OHHU BCIIOMHHAIOTCS
COBEPIICHHO OIMHAKOBO.

HepeanbHoe peajibHO

KoHe4Ho, 3TO XOpoOIlO, 4TO UI'POKM HE MPOTUB peKiIamMbl BHYTPU HUIpbl. OJHAKO ATOrO
HEJ0CTAaTOYHO AJIS TOrO, YTOOBI C/eNaTh €€ ycrneuHol. bpen BrnojgHe crnoco0eH moMoyb UTPOKaM
riry0xe MOrpy3uThCsl B UTPY — IPU YCIOBHHU, YTO €r0 MPUCYTCTBUE TaM HE BBI3BIBAECT HEMPUS3HU U
OTTOPKEHUS.

UrpoBass KOMMyHUKaIMsi ¢ OpPEHIOM CHJIbHA TE€M, YTO MOJHOCTHIO 3aXBaTHIBACT BHHUMAaHHE
MOTpeOuTeIISI.

Kak u B mo6o#t apyroii MHPOpPMALMOHHON cpele, B Mrpe OpeHa XOo4eT MpHBIeYb K cede
BHUMaHHE ¥ MOTUBUPOBATh MoTpeduTeneil k OoTBeTHbIM AeiicTBusM. [Ipu 3TOM BakHO, YTOOBI
peKIaMHasi KOMMYHUKAIMsI He TpepbIBajia MPOIecC UIPhl, KaK, CKaKeM, peKjiama 10 TeJIEeBU30pY, a
Hao0OpOT — BOBJIEKala B UTPY, CTUMYJIMPOBAJIAa K €€ MPOAOIKEHUIO U YKE MOJICITYTHO, OKOJIBbHBIM
MyTeM, BbI3bIBAJIa U YCHWJIMBAJA MPUBS3aHHOCTh UTPOKA, TO €CTh MOTPEOUTEINS, K ONPEACICHHOMY
OpeHny.

Hrpsl mpuBIeKarOT redMepOB BO3MOXKHOCTBIO YUTH OT PEaIbHOCTH B AJIbTCPHATHUBHBIN,
BUPTYyanbHBIA Mup. U onmumanvuas ponv pexiamvl 30ecb — coenamsv HepeaibHOE PealbHbiM,
npespamums 3Mom GUPMYAIbHbLIL MUP 8 Ooiee NPasoONno000OHbI.

Poccuiickoe wuccnegoBanue Magram MR mokazano, 4To Hajguyue peKiIamMbl B HIpax ¢
CIO)KETOM O COBPEMEHHOM MUpPE ABISETCS HEOOXOIMMBIM YCIOBHUEM BOCIPHITUS «HAPUCOBAHHBIX)
COOBITUH U OKPYKEHUS KaK JOCTOBEPHBIX.

[lo MHEHUMIO pEecHOHJIEHTOB, peKjlaMa B UIpax JMJOJDKHA OTBEYaTb TPEM OCHOBHBIM
TpeOOBAHUSM.

1. Peanucmuunocms. PexinaMa JoKHA OBITh TOYHO TAKOHM, Kakasi OHA B KU3HU, HO C yYETOM
WTPOBOM KOHIEMIIUU U CIOKeTa: «JlomKHO OBITh COOTBETCTBHE JeHCTBHTENbHOCTH. Hampumep, B
¢yt6one (FIFA 2000)... Tam uwacto pexmamupyior Adidas, a BOT ecin CTaHyT NUcCaTbh Be3Je
,»3aMOpOXKeI‘, TO O3TO Yyke Tmepebop... DTO TOXKe pealbHas pekiaMa, HO OHa He Oyaer
COOTBETCTBOBATH JICHCTBUTEIBHOCTH, IOTOMY UYTO B (pyTOOJIE HET TAKOTO» (Myxc., 18—25 nem).

2. Hena3zounusocmeo. Pexnama pmomkHa pa3Memiatbesi TakuM 00pa3oM, dTOOBI He
MIPEMSITCTBOBATh BOCHPUATHIO UTPHI: «[ TaBHOE, YTOOBI HE CIMIIKOM Ha3oinuBas Obl1a. YTOOBI HE
Opocanach B IJla3a U HE Mellaja BOCIpUsATUIo» (dceH., 18—30 nem). B urpe «lletbka (u Bacunmii
WBanbia) 3» paauo «EBpoma ILmtoc» pasMecTHio cBOM My3bIKaJdbHBIE 3aCTaBKH, KOTOPBIE UTPATH
TOJIbKO TPU «KIUKE» Ha JIOTOTHN. bbUlO NpeaycMOTpEeHO HECKOJIbKO BapHaHTOB: BO-IEPBBIX,

IIPOHMIPHIBAINCH UKUHIIIBIZS | BO-BTOPBIX, ITIABHBIC IIEPCOHAXH HIPHI LIYTHIIH HACYET PAIHO.

3. Pasnoobpasue. Pexinama J0oKHA OBITh MaKCHMAJIBHO Pa3HOOOPA3HOM, HE3aBUCHUMO OT
TOTO, CKOJBKO OpEHIIOB pEKIaMHUpyeTcs: «XOpomo, eciad OyJeT MHOTO pa3HBIX KOMIaHHN
PEKIIaMUPOBAThCS — ATO JOOABHUT UTPE pear3Ma U YeTKOCTU OKpykeHwus. Jlaxe ecnu Oyaer omHa
KOMITaHUS, TO HY>KHO MHOTO Pa3HbIX KapTHHOK (IUIAKATOB) CAEHAThY (Myarc., 26—40 1em).

B xome ¢okyc-rpynn yyaCTHHKH HMCCICIOBAaHHS OTMETHJIM, YTO B KOMITBIOTEPHBIX HIPax
YMECTHO pa3MelniaTh JIOObIe KaTeTOPUM TOBApOB W YCIYyT, KPOME TeX, KOTOpPhIE MOPAaIbHO
HEJIOMYCTHMO HJTU 3alpeIieHO PEKIaMHUPOBATh.

28 JoxkuHarn (aHri. jingle) — KOpOTKHMH ayquoOpOJIMK, MWUHHMATIOpHas HMH(GOPMAIMOHHO HACHIIIEHHAs Mepenada.
PajnocTaHiy MCIONIB3YIOT CBOM JKHMHIJIBI JIUIsI HATIOMMHAHUSI Ha3BaHUs PaJIMOCTAHIIMU, CBOETO CJIOTAHA M YacTOTHI
BEIIAHMS.



bonpmas gacthb PECIIOHACHTOB CYHUTACT MPHUCMJIICMBIM PasMCIICHHUC PCKJIaMbl B KauCCTBC
34CTaBKU MCKAY YPOBHAMHU HWJIN MCKAY INCPEXOdaMU B HI'PaX. HpI/I MpaBHUJIIBHO BBICTPOCHHOM
HUI'pOBOM IIPOLECCC AKTHBHBIC I[CI\/JICTBI/IH C BCIIaMH H3 apcCCHajla Iepod YCHUIHMBAIOT KCJIAHUC
NOJIYUUTb UX U B peaﬂbHOﬁ JKHU3HU.

Ippexmuenocmo pazmewienusn pexnamvl «Anvgha-6ankan 6 ucpe «Hounoii
0030p»

Ilepeo acenmcmeom «Enter Media. Pexiama 8 KOMNbIOMEPHBIX USPAXY CHOANA
3a0aua obecneyums oxgam He menee 5% poccutickou ayOumopuu KOMNbIOMepHsIX uzp,
cghopmuposams y3Hasaemvlli U NOUMUBHO BOCHPUHUMAeMblL 0bpa3 Anvga-banka 3a
cuem npoOBUdICEHUSI 8 USPE OCHOBHBIX DNIEMEHMO8 UOeHmMuduKayuu 6aHKa: 1eMenmog
QuUpMeHHo20 CMuA, HAPYIICHOU DpeKiambl, OmoereHutl 6amKa, OaHKoMamos, Kapmul,
cnoeana. B xauecmse meduanocumens Ovl10 6blOPAHO NPOCMPAHCHEO BUPMYALLHOU
Mockeswi 6 komnvromepnot uepe «Houwnoti 0ozop» ¢ mupasxcom ¢ 500 000 nuyenzuonnvix
IKZEMNIAPOB U NOMEHYUATLHBIM OXEAMOM 00 2 MIH. NOJb308amenel.

Kpeamusnas cmpamezus unmezpayuu pexiamol Anogha-6anka 6 KOMNbIOMEPHYIO
uepy «Hounoti dozop» cocmosna uz mpex nanpagnenuii.

1. Pazmewjenue HapysCHOU peKlamvl HA Meppumopuu eupmyanvHou Mockevl:
Opanomayspvl Ha Kpvluiax, Ouinbooposl Ha 30aHusX ogucoe bOanka, 6ULIOOPOLL HA
MKAJ]. Pexnamuvle wumovl coomgemcmayiom oowjell pexkiamuou xamnanuu Anvga-
baHKka ¢ KOMMYHUKAYUOHHOU niaam@opmon «Bpems owcumsly u  obecneuusarom
PEKNAMHYIO NOOOEPICKY OessMeNbHOCU OMOeleHUll OAHKA 8 USPO8OM NPOCMPAHCMEE
Mockesbi.

2. Buedpenue 6 ueposwvie rokayuu eupmyanvholi Mockebl moYHbIX KONUL PeaibHbIX
omoenenui Anvpa-banxa ¢ 24-uacosoil paboueli 30HOU OAHKOMAMO8 U OHEGHOU 30HOU
obcysicusarnusi nocemumenei. Opeanuzayus KpyerocymouHou pabomvl 6AHKOMAMOS &
omoeneHusax 6auka.

3. Buwnyck  6auxosckou  kapmel  «Anvgpa-6auk  Ceemnoeo  Hnoeo» ¢
OONONHUMENILHBIMU BO3MONCHOCHAMU 051 GUPIMYATLHBIX KIUEHMO8 OAHKA.

Tux npodasic uepuvl (cenmsabpob—nosaopo 2005 200a) cosnan ¢ nuKom umoz2080u
pexnamuol kamnanuu Anvgha-bank Sxcnpecc. Tlo danmvim onpoca uepokos, Hanuyue
pexnamvl 8 «Hounom 0o3opey npuoano ucpe Oonvuie pearusma U COOMBEEMCMEUs
3aA671€HHOU KOHYEenyuu, a UMeHHO MOYHOMY 6ocnpousgedenuio Mockevl. «Ha xopodke
Hanucauo: KauecmeenHoe uzobpadicenue Mockevl, a Mockea — yoice cama no cebe
pexnama. Tax yumo ecau pexnamy yopams, mo u Mockey oadce He y3namuvy (myoic., 18—
25 nem). «be3 pexnamvl OvL10 Obl HepearucmuuHoy (dcen., 18—30 nem).

Bce pecnondenmor cuumarom KomMnanuro, pasmewaowyio pekiamy 8 uepax,
coepemennou. Ilo ux MmHeHUIO, MOAbKO KOMNAHUSA, UOYWAA 6 HO2Y CO 6peMeHeM,
pewiumcsa Ha makoe. Humepecno, umo oMU GOCHPUHANU pazMeujeHue peKiamvl KaK
8l101CeHUe CPeOCmE 6 paspabomKy uepsl, umobdsl cOelamv ee jyyuie U UHMepecHee.
«Eciu 6v1 He ObL10 pexnamvl Anva-danxa, mo, COOMEEMCMBEEHHO, OHU Obl He
yuacmeosanu 6 paspabomke 3mou ucpvl — 6edb OHU dice, GUOUMO, Oelanu KaKue-mo
Qunancosvie IUBAHUS 8 MY USDY, HOIMOMY UX peKiamy u pasmecmuau. A uem 6o0rvule
y paspabomuuxa 0eHee, mem KavecmseeHHee uepy oH coeiaem. s MeHs Kauecmso uepbi
saoicHee ece2oy (myaic., 26—40 nem).

Kak BoIrisigeTs pexiame, 4T00bl BOCIPUHUMATHCS ?

[TpuarHa pa3HBIX peakiuii Ha OPEH]] KPOSTCS B TOHKOM Pa3IUdUU MEXIY TEM, UTO 8bl21sA0UM
KaK peKJIaMa, M TeM, 4TO Ouyuyaemcs Kak pekiama.

CriopTHBHBIE ¥ TOHOYHBIE UTPHI — CAMbIil OYEBHIHBIN MPUMEP OKpYIKarolieil 00CTaHOBKH, I/Ie
pa3melneHne OpeHia wiv ToBapa OyeT BIOJHE eCTECTBEHHBIM.

OpHaKo MPUCYTCTBHE PEKJIaMbl M OPEHIOB camMo ceOe He M00aBIsSeT PeaTucTHIHOCTH. bpeH
JIOJDKEH YCHITUTh OIIYIIEHHE PEaTbHOCTH MPOUCXOISIIETO B KAKOH-TO KOHKPETHBI MOMEHT UTPHI.



Kitou k0 BceMy — B HEIMOCPEJACTBCHHOM TMOHMMAaHUU MOTpeOuTeNs U urpbl. Llems u mecTo
UTPBI, ClIeHU(HKA KyJIbTYPbI — BCE IOJDKHO OBITh IPHHSATO BO BHUMaHHE.

Kak u Bo Bcex ¢opmMax KOMMYHHKAIMH, PEIEBAHTHOCTH (MECTy, OTPEOHUTENIO, CIIydaro) —
3TO TIJIaBHOC. BoNmeOHWKM ¢ KaHUCTpaMH COKa WJIM WHOIUIAHETSHE, pa3MaXUBAroIHe
IIOKOJIAZIKAMH, — 3TO BCE KaK-TO... MSATKO TOBOpPS, HE B TeMy. B HrpoByro srmomnen «Meda u
KOJIZIOBCTBa» HAMHOTO TPYJHEE MHTETPUPOBATH COBPEMEHHYIO MapKy, HO TEOPETHUECKH ITO TOXKE
BO3MOJKHO.

Memanue Konva: mounoe nonaoanue 8 uzpoKa

Cucmema unmepnem-cmamucmuxku HotLog.ru pasmecmuna 6 OHIQIUHOBOL
MHoeonoavsosamenvckoll  uepe Wizards World eupmyanvnoe opyocue — Konve
«xomnoeckoey. Konve obradano nyuwumu Xxapakmepucmuxamu Nno CpPAGHEHUl0 ¢
AHANIO2UYHBIM 8OOPYIHCEHUEM U ObLIO PACCUUMAHO HA CAMYIO MACCOBYI0 AYOUMOpUo —
HOBUYKOS, 0ellarnuux nepsvle wazu 8 uepe. Imom memood ovin evibpan HotLog, umobwsi
€030amb ACCOYUAMUBHBIE CEA3U MENCOY CBOUMU YCIY2AMU U CEOUCNBAMU USPOBOLL BelyU
— MOYHOCMbIO, CBOEBPEMEHHOCMBIO U HAOEHCHOCMbIO. 3aKa34uK 0CMmancs 0080eH:. 3d
nepevie 08a OHs UZPOKU 3aNpOocunu bojee COMHU «XOMPO2CKUXY KONUIL.

Urposoii nporiece (gameplay) — 3T0 OCHOBa TOTO, YTO JEJAET UTPY XOPOIIEH WA TUIOXOH,
3TO OCHOBHOM CMBICT CaMOTro «HurpaHusi». ['paduka, CIOXKETbI, XapaKTepbl — BCE 3TO YK€ MOTOM.
[IpucyrcTBUEe OpeHAa HU B KOEM CIyyae HE JIOJDKHO MpepbIBaTh, 3aTSATMBATH UM HEOOOCHOBAHHO
BUJIOU3MEHSTh UTPOBOI MpoIiecc.

Bce 310 TpeOyeT M3BECTHON XUTPOCTH M JIOBKOCTH CO CTOPOHBI KakK pa3pabOT4YMKOB, TaK U
peknamoaTeneil. 3aTo Korja BCE CHENaHO MPaBHIbHO, KOMMYHHUKATHBHBIA aKT, BCTPOCHHBIN B
UTPY, BOCIIPHHUMAETCS KaK €€ €CTECTBCHHAS YacCTh.

Htak, B TO BpeMs Kak pa3MelleHHe OpeHIOB J00aBIseT Urpe peaian3Ma — U B HEKOTOPBIX
JKaHpax 9TO BBIITIAAUT OUYCHL CCTCCTBCHHO, — CYHICCTBYCT OUCHDb TOHKHII OastaHc MCKAY YCUIICHUCM
UTPOBOTO peanu3Ma M TeM, 4T0, Ha000pOT, OyAeT AITOMY MelIaTh, OTBJIEKATh OT UTPHI U BO3BpAIIaTh
B 3ayPSIHYIO TIOBCETHEBHOCTb.

Pa3melnenne B KOHKPETHOI UIpe, a He B «UIPe BOOOIIe»

PaccmartpuBast UTpbI Kak crioco0 3aBOEBaHUS ayAUTOPHH, HENb3s JAeNaTh 00IIMe BBIBOABI 000
BCEX WIPOKax HWJIM UTPOBOM MPOCTpaHCTBE BooOmie. TeopeTuueckw s pa3MmelleHuss OpeHnaa
MOJIXOAUT Jito0ast urpa. OJTHAKO €CTh THICAYH UTP, CO3JAHHBIX B CAMBIX Pa3HBIX JKaHPaX.

Kaxxaplit sxaHp UMeeT cBOM 0COOEHHOCTH, CBOU MOJXO/bI M 3alIETIKH U TOJKEH OLEHUBATHCS
TOJIBKO Ha 3TOM ocHOBe. MrpoBble KOMMYHHMKallUM — 3TO HE OJHOKAaHaJIbHAas CBs3b, 3TO
MHOTOYPOBHEBasl CTPYKTypa, M KaXIblii ypOBEHb BO3JCUCTBUS HA ayJAUTOPHUIO JOJDKEH
paccMaTpuBaThCs OTAENBHO — aHAIOrM4HO PP 1 crioHcopceTBy.

[ToMmuMoO >KaHPOB HY)XHO YYHUTBHIBAaTh W HEOOXOAWMBINH Bam oxBaT. Tupax B 500 TheICSY
JeTAJIbHBIX KONHUM JJIsl MOMYJISIpPHOW WMIpbl mepecTan ObITh HecOBITOYHOH Meutoil. K nmerampHomy
TUPAXy MOXKHO CMeJIO MpUOaBJIATh NPOAAKW HAa MUPATCKOM PHIHKE: 10 MUHUMAJIbHBIM OLIEHKaM,
CEeroJiHs HelleTalbHbIe TUPaXH cOCTaBISIOT 30% OT OQHUIHANBHBIX, 110 TIECCUMUCTUYHBIM — OOJIbIIE
50%. I1pu 3TOM NUpaTHI BEIHYKAEHBI KOMUPOBATh HE TOJIBKO UTPY, HO U PEKJIaMy B HEM.

Aemocumynamop ¢ Kynonamu

B Lada Racing Club mawunet Boacckoeo asmoszasoda 2oHsiom  no
gomoepaghunecku oocmosepuvim  yauyam Mockebl. A8mopvl KOMHbIOMEPHOU Uspbl
auyensuposanu 6cio auneuxy BA3a, nauunas c¢ «xoneuku»y u 3axanuusas Lada
Revolution, umobuvl obecnewums maxcumanrvHulli d3¢pgexm y3uasanus. Ouu maxoice
3AKIIOYUTU NAPTHEPCKUE 002080pa ¢ MIOHUH2-GLIMU KOMNAHUAMU, O1a200aps demy 6



kopooky c¢ Lada Racing Club nonanu xynowsl Ha CKUOKY, KOMOpble HOMO2YM
HOKynamensiM cokoHomums 00 20% Ha HACMOAWUX A8MOOEMAAX U cepauce 8 MioHUHe-
Gupmax ProSport, AMC, Auto-Vinil, Alcom u KMC. Taxowce 6 uepe pexiamupyemcs
WOKOIAOHBIN bamonyuk Snickers.

OtevecTBeHHbIE MPUMeEPbI PeKJaAMbl B HTPax

KnueHT HaszBaHHe UIpsbl Hanp(-b1)

Masterhost (yenyru Xoctuura), Parkan Il Action, RPG, cTpaTerus u

OLDI (npon3BoanTEND KOCMHWYECHUIA CUMYNATOP

KOMNbLIOTEPOB)

Coca-Cola, Gillette, «AapeHanH SHCTPUM  TOHOUHBIA CUMYNATOD

«CHOUPCKHMIA Beper» (BpeHa, LLioy»

cyXapuKoB «Homnauwkm»)

Anb(a-taHH «HOYHOW Jo3op» RPG Poneeas urpa —
haHTesn

«0yaHoBO», «POANTOH® «[1anbHOBOALMHK-3» ABTOCUMYAATOP, 3HOHOMM-
YeCKWIA cUMynaTop

Mazda, «KopBuHan» «[IHEBHOM Ao30p» RPG Poneas urpa —
daHTesu

«Mardga», SUN Interbrew « ] OM-2» CHUMYNATOP HMH3HK

(6pena nuBa «T»)
YT1o0 Takoe XOpOHIO M 4YTO TAKO€ I1JIOX0 B HFpOBOﬁ KOMMyHI/IKaIlI/II/I

Xopouo:

— IOMHUTb, YTO OPEHIBI JOJDKHBI MOSBIATHCS HE TJE IOMAalo, a TOJBKO B ONPENCICHHOM
MECTE U B OIPECIICHHOE BpEMS;

— MPEeIyCMOTPETh, KaK MPUCYTCTBUE OpeHIa MOXET OOOTaTHTh BHUPTYaJbHYIO PEalbHOCTD
(Hanmpumep, 100aBUTH peaanu3Ma);

— IIOHUMATh, KaK OpeH/T MOXKET B3aUMO/ICHCTBOBATh C HTPOKOM;

— J1aBaTh BOBMOXKHOCTh UTPOKAaM HAaCTPaWBaTh UT'PY O] ceOs» U BBIOMpATh OpeH;

— CJIEUTH 32 TeM, YTOOBI IPUCYTCTBUE OpeHIa OBUIO YMECTHO B KOHKPETHOM UTPE;

— OBITh TOTOBBIM K THOKOMY TWPEACTaBICHHIO OpeHna B Wrpe, 4YTOOBl HE pa3pylIUTh
OLIYIIEHHE HHOW PEeaIbHOCTH;

— MPOIYMBIBATh ()OPMBI IPUCYTCTBUS OpPEHIIA B UTPE BMECTE C Pa3pabOTINKaAMU;

— OIICHUBATh KaKAYI0 BO3MOXXHOCTb, KOTOPYIO INPEIOCTABISET WIpa, MO e COOCTBEHHBIM
3aKOHaM.

I1noxo:

— TIpephIBaTh, 3aTSATUBATH U BUAOU3MEHITHh UTPOBOH MPOIIECC;

— IyMaTb, 4TO KPEaTHB JJIs peajbHOro MHpa OyIeT paboTaTh B UTPOBOM MHPE;

— CYUTATh, YTO MIPOMO-UTPHI — 3TO 00JIee NEIIEBhIN CIIOCO0 3aBOCBAHUS ayUTOPHH.

Peknama, a He Tonbko PP

Massive Incorporated, oguH U3 caMbIX aKTHBHBIX 3apyO€KHBIX UTPOKOB (HOPMHUPYIOIIECTOCS



pBIHKa pEKJIaMbl B UIpax, MBITAETCS MEPEHANpPaBUTh WIPOBYI0 MHIYCTpUIO C IyTH product
placement Ha myTh TpaaWIMOHHOW pekiambl. Mnes TakoBa: TpexMmMepHash UIpa C BHEAPEHHOM
cucTeMoi oT Massive Jo/bKHa IWHAMHYECKH TOATrpyXKath u3 MHTepHeTa pekiaMHble OMmtoopas! u
JOTOTHIIBI B COOTBETCTBMM C PETUCTPALMOHHBIMHM JIaHHBIMH MIpOKa (MECTOIOJIOKEHHE U
COLMAITbHO-JIEMOTpagUeCKUe XapaKTePUCTHKH). Takum 00pa3oM, pa3MelIeHHe peKliaMbl B UTpax
OyZeT HallOMMHATh HE cTOJBKO product placement B KMHO, CKOJIbKO OaHHEpHbIE OOMEHHBIE CETH B
HHTtepHeTe win TenepexiaMy. Yike BbIIIA U MepBas Wrpa, NOAJEp:KUBAroIas cTanaapt, — Tony
Hawk's Underground 2.

UrpoBoii pexiiame mpovar OypHBIH POCT, M HA 3TOM MEPCIEKTUBHOM PBIHKE TOSBISIFOTCS BCE
HoBble Urpoku. Kommanus Adscape Media muiaHHpyeT cOCTaBUTh KOHKYPEHLIMIO YK€ M3BECTHBIM
Massive u Double Fusion W BBIXOAMT Ha PHIHOK C COOCTBEHHOW TEXHOJOTHEH IWHAMHYECKOU
uUrpoBoil pexnamsl. Co3aTeNN HA3bIBAIOT €€ «CPEACTBOM JBYCTOPOHHUX KOMMYHHUKALUN» MEKIY
reiimepoM u pekinamozgareneM. OHHU 3asBISIIOT, YTO YHOp JENaeTCs HE Ha KOJWYECTBO, a Ha
Ka4yeCcTBO PEKJIAMHBIX COOOIEHHUH — B YACTHOCTH, Ha TO, YTOOBI OHU OBIJIM TAPMOHUYHO BIHMCAHbBI B
BUPTYaJbHYIO cpely. B kauecTBe OJHOrO U3 MPUMEPOB AOIMOJHUTENBHON NPUOBLIH, KOTOPYIO
Adscape Media oOecrieyuT CBOMM MapTHEpaM, MPUBOAUTCS MOKYIKa MIPOKOM IOHpaBUBLICHCS
MeJnoauu B popmaTe mp3, AJIs 4HETro eMy J1aXe He HaJo OYJEeT BBIXOIUTh U3 UTPHL.

B Poccun ¢ 2005 rogma Takke AEHCTBYET CHELUAIM3MPOBAHHOE AareHTCTBO pEKJIaMbl B
KoMIbIOTepHBIX urpax Enter Media, B apceHane pekiiaMHBIX HHCTPYMEHTOB KOTOPOTO MOSIBUIINCH U
JMHAMUYecKasl peKjiaMa B Urpax, U cCOOCTBEHHAs TEXHOJIOTUS pa3MeIleHHsl peKIaMbl 4epe3 cepBep.
CepBuc 1mo3BoJIIET MEHATh Ha OJJHOM U TOM € MECTE€ UTPOBOIr0 MPOCTPAHCTBA MaTepUaibl pa3HbIX
pexnamonateneit. Urpa «JlHeBHOM 1030p» MOCIYXHUT MEPBOM TIOMIAAKON 1711 OOKATKHU MepeIoBOM
BHYTPUUIPOBOM PEKJIaMBI.

HocTonHCcTBa peKraMmbl B KOMNBbIOTEPHbIX Urpax Afis peknamoaartens
Yupasiienue ayauropuei

1. bonpmioit oxBat ayauropuu — oT 9 1o 14 muinmnoHoB yenoBek B Poccun.

2. Bo3MOXHOCTH BbIOOpa mpoduiabHO ayauTopun. 110 JaHHBIM POCCHHCKUX U 3apyOeKHBIX
WCCIIEIOBaHH, 3TO COIMANFHO U MOTPEOUTETHCKU aKTUBHBIE JTIOTH.

3. Peanu3anms connanbHOM QyHKIMH UTPBL: (hOpMUPOBAHHE COOOIIECTB, ()aHATOB UTP U T.1.

4. Ilepenaua urpel (HOCUTENS PEKIaMbl) APY3bsM, 3HAKOMBIM, UjeHaM ceMbH. [10 HEeKOTOpBIM
JTAHHBIM, OJTUH SK3EMIUISIP KOMIBIOTEPHOUN UTPBI MPOXOIUT Yepe3 PYyKHU MATH YEITOBEK.

5. BO3MOXXHOCTh MOJTy4€HHs JaHHBIX O TIOBEICHUU ayAUTOPHUU B Urpe (HampuMep, «CKOIbKO
WTPOKOB HAXKaJIM KHOIIKY BBIOOpa OpeHa» U T.I.).

6. BO3MOXHOCTh OpraHu30BbIBaTh ACHCTBHSI UTPOKA BOKPYT 00BEKTA PEKIaMbl U 00ECTIEUYUTh
TECHOE B3aUMOJAECHCTBUE C HUM B UTPE.

7. YBenuuenue ayautropun ot 30% no 70% 3a cuer nmpoaaku JOMOTHUTENbHBIX THPAXKEU
«TUPATAMI.

IPPeKTUBHOCTH PEKJIAMBI

1. YHUKanbHOCTP MEAMAHOCUTENS KAaK CTONPOLEHTHO UI'POBOTO M YACTHOTO IPOCTPAHCTBA
MOTpeOuTeIISI.

2. I1o3uTHBHOE BOCHPUATHE PEKJIaMbl UTPOKaMH (IO JaHHBIM POCCHICKHX U 3apyOexHBIX
HCCTIeIOBaHUM ).

3. HenaBs3uMBOCTH  peKJaMbl —  BO3MOXHOCTb  AOCOJIIOTHOW  HMHTErpalu B
MeINanpOCTPAaHCTBO. BO3MOXKHOCTh pa3MelaTh pekjiaMy B KauecTBE 3aCTaBKU MEXAY YPOBHSIMHU
WM MCXKY ICPECXOJaMU B Urpax.

4. I'myOuna BIHMSHUS Ha CO3HAHWE W OIMYIICHUS MOTpeOuTeNns. Bo3MOXHOCTH nenaTh
pekamy sipue OTHOCUTENBHO IPYTUX 0OBEKTOB B UTPE.



5. Bbicokas yacToTa KOHTAKTOB B HMIrpe (MporpaMMHpOBaHHE HEOOXOAMMON YacTOThI IO
3aKaszy pexjiamojaTess).

6. bonblast AMUTENBHOCT BO3AEUCTBUS KayKOTO0 KOHTAKTa C KIMEHTOM.

7. «HeectectBeHHOCTB» Wrpbl 0Oe3 pekiambl. Mrpa naer pekname 0coboe KayecTBO —
IIOJIE3HOCTBH €€ CYIECTBOBAHMS KaK 3JIEMEHTA PEAUINCTUYHOCTH BUPTYAJIBHOTO MUPa UTPOKA.

HNuTepakTBHbIC QYHKIMU

1. OOyuaronie QyHKIUM pekiaaMbl B Hrpe (MOJIb30BAHHME TOBAPAMU U YCIyraMu).
Bo3MokHOCTE ()OPMHUPOBAHUS ONPENEIEHHBIX HABBIKOB, B TOM YHUCIIE B SKCTPEMAIIBHBIX CUTYaLUAX
U T.IL

2. BO3MOXHOCTb OpraHU3aLny NPSAMBIX MIPOAAXK (MOJyUYeHHE CKUIOK U T.I1.).

3. BO3MOXXHOCTb MHTEIpallii C IPYTMMH MEIUAHOCUTENSIMU (HAalpUMeEp, BBIXOJ U3 UIPbl Ha
CalT u T.11.).

Hy u Hanocnenox — Hu3Kas CTOMMOCTb pa3MELIEHHUs PEKJIaMbl IPU OXBAaTe€ ayAUTOPHH,
COTIOCTaBUMOW ¢ ayautopueid TpamunnoHHIX CMMU, — npu Gosiee 3(hPeKTHBHOM BO3ICHCTBUM.
Hanpuwmep, arentctBo «Enter Media. Pexknama B KOMIBIOTEPHBIX UIpax» MpeAaraeT OAUH KOHTAKT
¢ urpokamu ot $0,02 (MMHUMaNTbHOE BHEIPCHHWE — Hapy)KHas pekiama, BeiBeckH) u o $0,1
(monHast MHTErpanus PeKJIaMbl C BHEIPEHUEM B XOJ UTPBI).

Mpomo-urpbl

3arpaThl Ha co3JaHUE (PYHIAMEHTAJIbHBIX HIPOBBIX IMPOEKTOB PACTyT, pacTeT lieHa M Ha
pa3melieHue OpeHJa, IOCKOJbKY OOJBIIMHCTBO BJAJENbLIEB MapoK, €CTECTBEHHO, XOueT
pa3MecTUTh CBOE JIETHILE B CAMOM KPYTOM OJloKOacTepe ¢ rapaHTUPOBAHHOM ayIUTOpUEH, a TaKuX
6110K0acTepoB HE TaK y>K MHOTO.

UrpoBasi NpOMBIIIIEHHOCTh COCPEIOTOYEHA MPEUMYILECTBEHHO Ha «IIOJHOMETPAXKHBIX),
JUIMHHBIX MIPax, OJHAKO HECOMHEHHO YBEJIWYHMBAETCS KOJIMYECTBO HOBBIX, HEUCKYIIEHHBIX
reiiMepoB, KOTOpbIE UTPAIOT BpeMsl OT BpeMeHU. W y peknamozareneil MosiBisieTcss BO3MOKHOCTD
MPEUIOKUTh UM KOPOTKYIO MIPy C OJHUM YETKUM pPEKJIaMHBbIM cooOmeHreM. YToObl MOHATh €ro,
JOCTATOYHO MATH MUHYT. [Ipy 3TOM UrpaTh B UTPY MOKHO, pa3yMeeTcsl, U AOJIbIIIE.

Hcnonb30BaHUE COBPEMEHHBIX WIPOBBIX TEXHOJIOTUH MO3BOJSET TOBOPUTH O TOM, YTO
advergaming CTaHOBUTCS MOIIHBIM ¥ OY€Hb APPEKTHBHBIM CIHOCOOOM TPHUBIICYCHHS KIMEHTOB.
Pexnamoparenu, KOTOpble Ha JeJieé NPUMEHWIM HOBBIE CIOCOOBI «peKJIamucp OBAaHUA»,
YTBEP)KIAIOT, YTO OHM JCHCTBUTEIHFHO YBEIWYHMBAIOT Y3HABAEMOCTh OpEHIA, IOBBIIIAIOT
JOSTBHOCTD KIIMEHTA, BeAyT K 00Jiee MOJTHOMY NOHUMaHHMIO OCOOEHHOCTEH TOBapa U COCOOCTBYIOT
pocty Tpaduka U BpeMEeHH, TIPOBEICHHOTO HA CaiiTe JaHHOTO TOBApA.

Kak nenath pexiiaMurpsl, Mbl IOTOBOPUM B CIIEIYIOLIEH yacTu.

YacTtb 6
Peknamurpbl Ha 3aKka3

SENY TE£PRER AT FIOIH

Jlonrue rospl 3IEKTPOHHbBIE UTPbI OBUIM OTKPBITHI 7Sl ClIOHCOpCTBa U product placement, u B
9TOM HeT HHu4Yero HoBoro. OJHAKO B TIOCIEOHEE BpeMs HaOMOaeTcss OYpHBIA BCIUIECK
MIOIYJIIPHOCTH HCIOJB30BaHUS UTp AN OpeHauHra. «JTo Ta ke camas uues, yto u product
placement B xuno, — moaraetr Tonn JlepHep u3 RealArcade. — [Toka mosb30BaTeNh HACIAKIACTCS
UTPOH, eMy HEHABSI3UHMBO MEpeIaeTCsi OpEHANPOBAHHOE COOOIIICHUEY.

Ho a10 eme oTHrON He advergames.



PazpaboTunku pexiamMurp He CTaparoTcs 3aroJHUTH UTPOBOE MPOCTPAHCTBO JIOTOTUIIAMH U
TOBapaMU CIIOHCOPOB, a CTPOST WIPy BOKPYr OpeHOa WM KOHKPETHOTO MAapKETHHTOBOTO
coobmenusi. To ecTb Henb3d cAenaTh MPOCTO HEKYIO UIPY, a MOTOM HAKJIEUTh Ha HEE SPJIbIYOK
CHOHCOpa. PexnmaMurpel co3aroTcs cneyuanbHo ISl TPOABHKEHUS PEKIaMHUPYEMOTO TOBapa HIn
YCIIyTH — KaK 04eHb Ty0okuit product placement ¢ BO3MOKHOCTBIO OOPATHOM CBSI3U C UTPOKOM.

«bnaronaps aTUM HrpaMm peksIaMoIaTelb MOXKET CBSA3BIBATHCS C OHJIAWHOBOM ayJUTOPHEH, HO
HE TyIO, MPSMOJIMHEHHO U Tpy0o0, — roBopuT Jenuc ["apcus, ctapmmii anamutuk Gartner mo CMU
u pekname. — Korga mroau uayt B CeTh, OHU HIIYT HEUTO COJEPKATENBHOE U Pa3BIEKATEIBHOE.
Urpsl gatotr UM U TO U IpyTOEY.

['maBHOE OTIHYME PEKIAMHON UTPHI OT OOBIYHBIX pa3BICUCHUN — PEKIIaMHAs Urpa JeJaeTcs B
WHTEpecax KJIMCHTa. JTO HAKIAJBIBAET MacCy OrpPaHHYEHHWI, KOTOpPhIC HE3HAKOMBI OOBIYHBIM
paspaboTtuukam urp. B mepByio ouepenb 3TH OTrpaHUYECHHS CBSI3aHBI ¢ HEOOXOIUMOCTHIO JIOTHYHO
KCIIOIh30BaTh B UTPOBOM IMPOIECCE TOBAPHI U TOPTOBBIE MAPKH PEKIAMOIATEISI.

MeToa 4 CUJ

Kak npuaymats knaccHblid urpoBoit porecc? To ecTh crenath Tak, YT0ObI HY)KHBIE BallleMy
OuzHecy morpeOuTenu N0OPOBOJBHO COINIACHIIMCh HAadyaTh MApPKETHMHIOBYIO MIPY M COBEPLIWIN
HEKYIO LIENIOYKY aKTHBHBIX JIEHCTBUM, KOTOpbIE IMPHUBEAYT K KEJIAEMOMY [UIsl HUX CaMHUX U JUIS
TOPTrOBOM MapKH pe3yybTaTy?

[lo TexHONIOrMY 3TO MOXO0XkKE HA CO3JaHUE PEKIAMHOIO POJIMKA WJIM HOBOTO MPOYKTa.

[Ipexne yeM NpUCTYNUTh K pa3pabOTKe WIphl, HYXKHO MOHATb, YTO OTJIMYAeT OpeHa OT
JpYyTUX, KaKoe COOOIIEHHE BBl XOTHTE JOHECTH O IOJb30BATENS M KAaKUM CIOCOOOM 3TO JIydylle
caenarb. To ecTh Ha4aTh co cOopa (HakToB M MHPOPMAIMH. DTO TIEPBHI II1ar.

Bropoii mar — nmpocuuThIBaHWE BO3MOKHBIX BapHAaHTOB CLIEHApUs HA OCHOBE COOPAaHHBIX
¢akToB. Kakne BO3MOXKHOCTH OyyT y MOJIb30BATEIN )1 B3aUMOJCHCTBUS C IPOAYKTOM B Urpe?

Tpernii mar — paccMoTpeHue 3¢¢eKTa OT KaxJ0ro BapuaHTa Ha OCHOBE MNPUYHHHO-
CIICICTBEHHBIX CBS3EH.

[Tocne 3TOro HYXHO OIICHWTh, KaK BapuaHThl OyayT BOCHPHUHSATHI IIEJICBOW ayIUTOpUEH.
Bo03MOXHO, 101K OTBEPrHYT Ballk UIEU U NIPUAETCA BEPHYTHCA KO BTOPOMY LIAry.

Wrak, anroputM Taxkos:

1. Coop ¢pakrToB

Kakne MapKeTHHIOBBIC 3a/1a41 Bbl XOTUTE PELIUThH?

Kaxoga nieneBast ayautopus?

Kakue 1neHHOCTH HCIloBeAyeT Topropas Mapka?

Kakue pemeHus ObUTH NPUHATH paHee, Kakue peKaMHble KaMIaHWU YK€ HIYT
WM TIPOILTH?

2. llpenJioskeHue albTepHATUB

[aiite Bomto BooOpaskeHMI0. BapuaHThl He 00s3aHbI OBITH HANPSIMYIO CBS3aHBI C
XapaKTePUCTUKAMH CaMOT0 HPOLYKTa (EC/IM PeKIaMHpYETCsl aBTOMOOMIbL — COBCEM HE
00s3aTeNIbHO  IeIaTh TOHOYHBIM CHUMYJISITOp). YCTPOHTE OTKpPBHITOE OOCYyKACHUE
BapUaHTOB, Oe3 yIiayOJaeHH s B IETaJH, C BUJCHUEM MIEPCIECKTHB.

3. O0beKTUBHBII aHAJIN3

KakoBbl mpuunHBI W CHEACTBUA Kaxaol anmpTepHaTuBbI? IloMoXkeT 5u OHa
YIPOYHUTH TO3UIMH OpeHIa U PELINTh TOCTABICHHBIE 3a1auu?

Ha ocHOBe Kakux KpuTepueB OyAeT OLEHHBATHCS PE3YJNbTaT HIPOBOH
KOMMYHUKAITIH?

Kakue pecypcwl (pruHaHcOBBIE, BpeMeHHbIE, MPOdecCHOHATbHBIE) MOTPeOyrOTCS
JUTS peanu3anuu?

4. Bo3neiicTBie Ha UTPOKOB

ByayT nu moiu monyvath yIOBOJIBCTBHE OT UTPHL, CTAHYT JIU B HEE UTPaTh?

Kakwue accouuanuu, MpICIH OCTaHyTCSl Y HUX TOCJIE UTPBI?



Kakyto peaknuio co CTOPOHBI KOHKYPEHTOB WJIM MOKJIOHHWUKOB JPYTHX OpEHIOB
BEI TIPOTHO3HUPYETE?
Kak BbI pacniopsiautech coOOpaHHOM 0a30ii JaHHBIX 00 UTPOKax?

OTU mard COOTBETCTBYIOT YETHIPEM THUIAM IMPEANOYTeHUH M3 HHIUKATOpa ICUXOTUIIOB
Maiiepc—Dbpurrc:

— CEHCOpHUKE Ha 3Tarne coopa nHpopManuu (OyabTe TOYHBI U PEATUCTHYHBI, MBICIUTE SICHO),

— MHTYMLIMU Ha JTale CO3JaHMs anbTepHaTHB (OyIbT€ KpEaTHBHBI U CMOTPUTE Ha OOIIne
MEPCIIEKTHUBBI),

— JIOTHKE Ha dTare aHajn3a pa3HbIX ClIEHApHEB (HE JyMalTe O JIFOISIX — TOJIBKO OU3HEC),

—93THUKE Ha dTale TECTHUPOBAaHUS Ha JIONAX (AyMalTe O TOM, KaK OTpearupyroT Ha BallH
I[GI\/JICTBI/ISI BOBJICYCHHLIC B KOMMYHHUKAITUIO HOHBSOBaTeHI/I).

[To mepBBIM TpeM OyKBaM 3THUX MPEANOUYTEHUN sI HA3BaJl IaHHBIN mmoaxon «Mmetoaom 4 CJDy,
noapasymeBasi, OAHAKO, YTO MbI HC 3a65113aeM npo I-IeTBepTI:II\/JI KOMITOHCHT — O3TUKY.

Jlis nonroBpeMeHHON YCTOMYMBOCTH HEOOXOMMO MUHHUMYM TPH TOYKH OMOPBI, @ YEThIPE —
emte jyuiie. CTOJ M CTyJ CTOST Ha YEThIpeX HOXKKax. Tak maBaiiTe csAeM 3a CTOJI IEPErOBOPOB U
MOIyMaeM, Kak JIy4lille TOCTPOUTh KIACCHYIO UTPOBYIO KOMMYHHUKAIIUIO.

JKcenpecc-cerMeHTANMS

Uto0B! OBICTPO MOHATH, HA KAaKyI0 ayJUTOPHIO pacCUMTaH Ball TOBAp WIM YCIyra, MOJE3HO
MIPOBECTU JAEAYKTUBHBIM aHalu3 NOTpeOHUTENel, OTCeUb BCE HEHYXKHOE M OIpPENeNUTh TaKUM
oOpa3om siipo ayauropud. Ha ocHOBE 3TOro MOXHO clienarh Ballle MapKETHHIOBOE COOOIIEHHE
Oosiee IpUBJIEKATEIbHBIM U HATU caMble 3((eKTUBHBIC KaHAJIbl KOMMYHHUKAIUH.

Paboraer 3TOT METO/I TaK.

1. Haumnuaiite c HauOojiee 3HAUYMMBIX XapaKTEPUCTHK BAKHOM M Bac ayIuUTOpUU U
3a/laBaiiTe «3aKpbIThle» BONPOCHl C YyObIBaHMEM mpuopurera. Kaxnaplii ciemyromuil Bompoc
YTOUHSET MPeIblTyIuii.

2. Kaxaplil Bompoc MMeeT 2—3 BapuaHTa OTBETa, KOTOPhIE UMEIOT 3HAYEHHWE UMEHHO JUIS
Bamlero O6usHeca. KonndecTBo BONPOCOB HE OrpaHMYEHO HUYEM, KpoMe CTelneHu sicHocTH. Kax
TOJIBKO BbI IOMMETE, YTO SAPO OIMPENETIEHO, MOKHO OCTAHOBUTHCS.

Hanpumep, Bbl coOpanuch mpeiaratb a3apTHble UIphl 0 MOOWiIbHOMY Tenedony. Kro c
HauOOoJbIIEH BEPOSITHOCTHIO 3aMHTEPECYETCSl UTPOM: MyXYMHAa WM >KeHUIMHa? JlomycTum, BBI
cuuTaere, 4To My>kxunHa. Cieayromuil BOpoc: CKOJIbKO OH TPAaTUT HA MOOUJIBHYIO CBSI3b B MECSII] —
oounbie win Menbine $30? IIpennonoxum, uro conee $30 B mecsi. Kakoro on Bo3pacta? B cumy
3aKOHOJATEIbCTBA, 3alpEIlaoNIero yyacTue B a3apTHBIX UIpaX HECOBEPLICHHOJETHUX, — CTaplle
18 ner. Kakoe y Hero o6pa3oBanue? Ecth in y Hero cembs? U 1.1m.

Mon TpaTtbl Ha Boapact OopazoegaHue [ipodeccus
CBA3b/Mecal
MywuuHa —» Gonee 30% monome 18 net cpefiHee, PYHOBOAW-
TeXHUKYM \ TeNb
HeHlMHa meHee 30% cTapwe 18 net BhIClIEE paboTHHK
TOPrOBAN

Takum 00pa3zoM, y Hac MONYYUIIOCH, YTO CPEIHUN MTPOK B a3apTHHIC MIPHI HA MOOMIBHBIX
TeneoHax — 3TO MY)KYMHA, 3aKOHYMBIINN TEXHUKYM WJIH KONy, OH TpaTuT Ooiniee $30 B MecsIl Ha
MOOHMIIBHYIO CBSI3b M IMEET HEKOTOPBIH 10X0. JlonmycTHM, OH pabo4nii Hiu pabOTHUK TOPTOBJIH.

Orto rpybas oOmeHKa, W KOHEYHO, pPEaJbHBIH TOTPEOUTENh MOXKET OTJIMYAThCA OT
COCTaBJIGHHOI'O MOPTpeTa. 3aTO0 TAaKOM aHanM3 JaeT OBICTPBIA pe3ysbTaT, U HAa €ro OCHOBE MOXHO
CO3/1aBaTh MEpPBOHAYAIBHBIE MOJIEH. B TOM 4ucIie U clieHapu# UTPOBBIX KOMMYHUKAITHH.



Kax npaBumno, eme 10 co3gaHus Urpbl PEKIaMOAATENb MOHHUMAET CBOIO MapKETHHIOBYIO
3aJadyy M JOrajJblBaeTcs, Ha KOIO HAIeJIeHO PEKIaMHOE IociaHue. MHadye OCTaHeTcsl TOJBbKO
npouutupoBath Yemmupckoro Kota: ecinu Bce paBHO, KyJa MATH, «KyAa-HUOYIb Thl 0053aTEIbHO
MOMaJIe1lb, KOHEUHO, €CJIM HE OCTAHOBUIIBCS Ha MOJITYTHY.

Coop paxToB NMpoI0IKAETCS

Yacro 3aka3uuk crpammnBaer: «CKOJIbKO 3TO OyAET CTOUTH?», TO €CTh MEPEXOAUT MPSMO K
TpeTbeMy mmiary. MHorJa mpocuT cpaly HpUCIaTh CICHAPUU WUTPHI, YTO JOJKHO MPOMCXOJUTH Ha
BTOpoMm dtare. Ho 6e3 coopa dakToB u nHGOpMaIIii HEBO3MOKHO ABUHYTHCS JAJIBIIIC.

Kak u nr06ast MapKeTHHTOBasI aKIusi, UTPOBOM MPOEKT HAYMHAETCS C OMPEACIICHUSI TOTO, Yero
BBl XOTUTE JOOUTHCS. MapKeTUHIOBBIM 33/1a4aM Obljia MOCBSIIEHA 2-51 YacTh 3TON KHHUTH, TO3TOMY
JI0JIr0 Ha HUX 3aJep>KUBATHCSl HE CTaHEM, CKa)XKeM JIMIIb HECKOJbKO ciioB. CTaBbTe mepen coOoi
MPOCThIEC U MOHATHBIE 11eNu. He mpiTaliTech OCTUYL HECKOJIBKUX LIeJIel cpasy (Hampumep, coOparthb
JaHHbIE, JOOUTHCS BUPYCHOTO 3(pdekra u ctuMmynupoBath mnpoaaxu). U eme pas nogymaiite: Kakoe
MapKETUHTOBOE COOOIICHHE JOJIKHO OCTAThCS B TOJIOBE UTPOKA MOCTIE 3aBEPILICHUS UTPHI?

YHUKaJIbHBIE TOTPEOUTENILCKUE CBOMCTBA MPOAYKTA WIM TOPTOBOTO MPEASIOKEHHS — OJUH U3
OCHOBHBIX MOMEHTOB IpHU pealu3alld PEeKIaMHON WUrpbl. VIMEHHO Ha HHUX CTPOMTCS CIOXKET U
WUTpOBasi KOHIEMIIHsI, IMEHHO OHU JENAI0T BUPTyaIbHbIEe MAHUMYJSIIUU C UTPOBBIMHU TMPEIMETaAMH
O0COOCHHO ILIEHHBIMHM JJII HAKOIUJICHUS MOTPEeOHUTENeM OmbiTa OOpalieHHus ¢ peKIaMHpyeMbIM
MPOJYKTOM U TIPUBBIKAHUS K HEMY .

YHUKaTbHBIMU MOTYT OBITh XapaKTEPUCTHKU KakK CcaMOW yCIyrM WIM HWIeH, Tak U
TUCTPUOYILIMH, 1IEHOOOpPa30BaHUSA, MPEA— M TOCICIPOJAXKHOTO OOCTyXMBaHUSI. B HEKOTOpPHIX
TOBapax WIM (QUIbMax YK€ COAEpP)KAaTCsi WIPOBblE HJAEU, UX HYKHO TOJIBKO BBIICIUTH H
WCIONIb30BaTh. PeKIaMHBIE PONMKH TakKe€ MOTYT COAEp)KaTh MOJCKAa3KW s pa3paboTymka
UTPOBBIX KOMMYHHUKAIIHH.

BaxxHo u To, Kakue peKJIaMHbIe KaMIIAaHUH UIYT y TOPTOBOM MapKH MapajuieIbHO ¢ UTPOBBIMU
KOMMYHHUKaIUsIMU. 3Hasi O HHX, pa3pabOTUYMKH CMOTYT JOOUTBHCS CHHEPrUd oOOIIeH wuaeu
MapKETHUHIOBON KaMITaHWH.

Ecnu BeI moMHUTE TeNeposiMKu Snickers, re 1Ba MapHsS Ha SKCKaBaTOpax UTParOT 00YKOM B
TEHHUC, TO Ui Bac HE CTAaHET HEOXKUJAHHOCThIO urpa «He Topmo3n» ais MoOUIBHOTO TenedoHa.
He npekpamias 6pocatbcs HapHUCOBAaHHBIMH «OOYKaMU» OIHOW PYKOH, UTPOK MOXET C YCIIEXOM
CBOOOHOM PYKOI «CHUKEPCHYTh)» HACTOSIIIUM IIOKOJIAIHBIM 0ATOHUYHUKOM.

JpyruM mnpuMepoM HUIEH PEKIaMHOIO poJMKa, Nepeleamed B Urpy, SBISETCS
«XtreemalibHBIN TaparroTUCT» OT Stimorol, pasmenienHbiii Ha «IHaeke. Urpymikmy. CrokeT mpoct
— MapeHb C JKBAYKOW JIOBKO TPBITANI C TOPBI M MpHU3eMIIsICS B KaOpuoineT. Urpoky ke Hamo ObL1o
JBUTATh MAIIMHYy M JIOBUTh mMmapammoTucrta. Camble yIadwiMBble WIPOKHA TOJMy4YalHd «3amac
KEBATEJIbHOM PE3UHKH Ha BCIO KU3HDBY.

Josywika ona ucpoxos. Muxaun Illynenun, xpeamuenotii oupexmop AUM
«Manugecmpy:

«3aoaueli uzposvix KOMMYHUKaAyUll OuLI0 dams apkull 0opas Wrigley ons yenesoil
ayoumopuu (noopocmku) u cgopmuposams ycmouuusoe CcooOWECmso JOIbHbIX
nompebumerneii.

Pexnamnas kamnanus nposoounace ¢ dea smana. Ha nepgom smane no TB wen

ponur-musep 29, obpuisasuutics na Kynemunayu. 3auHmpuoeanibie 3pUMen Mo2iu
yeudems e2o okonyauue 8 Unmepreme no aopecy www.lovushka.ru.

Ha emopom smane pekniamHol Kamnauuu Ha mom dce unmepuem-caiime Oviid
pasmewjena owaaunosas uepa «Jlogyuwikay, coenannas no MOMUEAM MenNeporuKd, u

29 Teaser (anrn.) — mepBas 4acTh PEKIAMHON KaMIIAHWH, LeNb KOTOPOH — 3aMHTPUTOBaTh, NPUBJIEYh BHUMaHUE,
CTUMYJIUPOBATh 0’KUIAHUE MPOJOTKEHHSL.



Kadicovlll nocemumens calima moe nouspams 6 Hee. A 1yuwiue uepoKu nOLYHAIU NPU3bL
om Wrigley 60 epems [[nsa 2opoda. B smom OeHnb COCMOSANCA 3a8epuiaiowuii 3man
PEKAAMHOU KAMRAHUU 6 napke Kyaibmypsl u omovixa. llasunvown, 2oe npogoouincs
Gunanvruill yvemnuonam no «Jlogywikey, cman 0OHUM U3 CAMbBIX NONYIAPHBIXY.

CaMm mporiecc pa3pabOTKH WIPOBOM KAMITAHWW CXOX C JIIOOBIMHA JIPYTUMHU MPOCKTHBIMU
pabotamu. Bo-mepBbIX, KomupaiTepsl, aHAIUTUKA M JApYyrue JIOAM, CO3Aarolue padouyro
KOHICIIIWIO AaKIWHW, OrpaHUYCHbBI pPaMKaMH TIIOCTAaBJICHHBIX KIMCHTOM 3aad; BO-BTOPLIX,
OTPaHUYEHUS] HAKJIA/bIBAIOT TEXHOJOIMM NpEeACTaBICHUs HH(OpMalMM 4Yepe3 pa3Hble KaHaJIbl
KOMMYyHUKau. [Ipy Bcem OorarcTBe BO3MOXHOCTEH M (OPMATOB TBOpUYECKAs KOMaHAA JOJDKHA
YEeTKO NPEeACTaBIATh, Kakue 3(PQEeKTHbIE PEIIeHUs pealu3yeMbl, a YTO CTOMT OCTAaBUTh 3a OOpTOM
BBUAY CIIOKHOCTH TEXHUYCCKOMN pcanu3anuu.

Heotbsemnemoit 0co6eHHOCTBIO pa3padOTKU UTPOBBIX KOMMYHHUKALUH SBJISETCS MOBBIILICHHAS
KpEaTUBHOCTb, P€4b O KOTOPOU ITOMAET B CIECIYIOLIEH TIIaBe.

ByabTe uzp eraTopom naemn

Wnen MOXHO 3aMMCTBOBATh WU HPUYMbIBATh.

Her Huyero 3a3opHOro B TOM, 4TOOBI MOACMATpuBaTh HMIeH y Apyrux. IlogcmoTpers u
aJIalTHPOBATh K CBOEMY OM3HECY — KaKk TOBOPUTCS, 1B OOJIbIINE pa3HULIbL. 3aTO BHEIPEHHBIE UIEU
MOTYT C/I€JIaTh Balll TOBAP UJIH YCIYyTy ropaszio 0ojiee MpHuBIeKaTeIbHBIMU IS KIIMEHTOB.

Jlnst 3aMMCTBOBaHMSI HYKHO OBITh «YeOypamikoi» — UMEeTh OONbIIME YIIM W TJa3a U ObITh
OTKPBITBIM MHpY. A Take BOBpPEeMs BCE 3alUChIBaTh (y MEHs, HallpuUMep, BCErja IOJ pPyKOu
KOMMYHHKATOP).

A 175 IpUIyMBIBaHUS HAZ0 Pa3BUBATh KPEATUBHOCTH — 3TO BIIOJIHE PEABHO IS KaXI0TO.

[TonHOLIEHHOTO TPEHHHra MO KPEaTUBHOCTU Y HAc 3[eCh HE MOIY4YUTCS, HO HECKOJbKO
MIO/IXOJIOB 51 ONMHMIIY. A Te€M, KTO 3aUHTEPECYETCs, MOI'Y PEKOMEHI0BaTh KHUTY Maiikia Mukanko

«ururonenus 6usnec-uneiin 0.
A eciiu ObI OH HeC MAaTPOHbI?

HagepHsika cpeau BamluxX COTPYIHHKOB €CTh TBOPYECKHE JIFOAM, KOTOPHIM OYIET MPHSTHO
TMOIIIEBETIUTH MO3TraMu. J[a U ApyTuM IOJIe3HO pa3BUBaTh BOOOpakeHNE B HeHaBs3unBol opme. 1o
MpoOyiTe MEepUOANYECKH pacchliaTh e-mail ¢ 00IIel MBICIBIO «a YTO €CJIn?», MEHsISI TEMaTHKY B
COOTBETCTBHU C aCIIEKTaAMH CBOEro OM3Heca. A 4TO €CIIn:

— MOJIOBUHA HAIIIUX MOKYIaTeNel yHIeT K KOHKypeHTam?

— IPOBECTH MUKHUK B pabouee Bpemsi?

— YCTaHOBUTH OJIMHAKOBBIC IICHBI HA BCE TOBAPHI?

— UCTIOJIh30BaTh UI'PHI IS YBEIIMUCHHSI TIPOIAXK?

— 00yuuTh co0aK JOCTaBKE 3aKa30B?

KoneyHo, He CTOMT mpeBpamark 3TO B 00s3a10BKy. HO CTOMT mOOMIPATH TEX, KTO
3ayMbIBaeTCs U OTBeYaeT. TakuM 00pa3oM Bbl CMOXKETE MOATOTOBUTHCS K HEMPEIBUIACHHBIM
CUTYaIUsIM, TIOJYYUTE HJICH JIJISl Pa3BUTHS OM3HECA U CMOXKETE BBISIBUTH KPEATUBHBIX COTPYTHUKOB.

IHeperacyem uaeu

Ecmnu BBl HayHeTe MMPOU3BOJIbHO BBITACKHMBATL KAapPThI U3 HepeTaCOBaHHOfI KOJIOABI, TO CKOPEC
BCETO IMOJYy4YuTe CiydaiiHblid HaOop. ChemaB 3TO BTOPOW pa3, MOJYyYHTE APYrol HAOOp KapT —

30 Muxkainko, M. Dunuknonenust ousnec-uaeil. TpennHr kpearnsHocTH / Maiikin Mu-kanko. — M.: ITutep, 2003.



KOJIMYECTBO BapUAHTOB OYCHH BEIMKO. YeMm Oouible coueTaHui BHI repedepere, TeM BBIIIE MIaHC
coOpaTh Ha pyKax BBIMIPHIIIHYI0 KOMOMHAIHIO.

Tak xe ¥ ¢ UaesIMU — UX MOXKHO TBITaThCSl BBITSATUBATH MOOAMHOYKE, & MOXHO COCTaBUTh
LUK UAeH», B KOTOPOM COYETAHUS W3BECTHBIX MAPaMETPOB («MACTH» U «IOCTOMHCTBA») NAIOT
HOBBIE UJEH.

«Smuk unei» paspabotaH Ha OCHOBE MOpdosornyeckoro 0y10ka, NOAPOOHO OMUCAHHOTO Y

Opuna [[Buku B ero pabore «Mopdonoruueckuii METOI aHaNIM3a | HpOCKTI/IpOBaHI/IH»31. CyTth
3aKJII0YAETCS B TOM, YTOOBI aBTOMAaTHYECKM KOMOWHHUPOBATH MapaMeTphl 3a7auu JUisl BHIPAOOTKH
HOBBIX HJEW, T MapaMmeTpbl — 3TO pa3ludHble (HAKTOPHI, XaPAKTEPUCTUKU, MEPEMEHHBIE H
COCTaBJISOLIHE.

DaKTUYECKH <GIIIUK UACH» — 3T0 Tabnmuia, r7ie Ha3BaHUS CTOJIOIIOB — ATO MapaMeTphl, O6e3
KOTOPBIX pEIIeHNE MOCTABJICHHOMW 3a/laud HEBO3MOXKHO. A B CTPOKAax MOJ KaXKIbIM IMapaMeTpoOM
BITMCBHIBACTCS HA0OP COOTBETCTBYIOIUX BAPUAHTOB.

Uem Oospllie mapamMeTpOB M BapHalliii, TEM CJIOXKHEE MOy4yaeTcsi «sImuK uaei». Korma
«SIIIMK» 3aT0JTHEH, BaM OCTaHETCS COCIUHSATH B IEMOYKU MEPECEUCHUs Pa3HbIX CTOJIOLOB U CTPOK,
Y HaBEpHSKA HEKOTOPHIE U3 HUX MPUBEAYT BaC K HOBBIM MBICIISIM U PEIICHUIO 3aa4H.

Bbl  cMOXeTe TOSKCIIEPUMEHTHUPOBaTh C  «SIIIMKOM  HWJCH» Ha  caiTe
www.playbook.ru B pazmene «wmHTEepakTHB». Hameroch, BBl BEITSHETE M3 HETO HEMAJIO
HOBBIX U IOJIE3HBIX Haei!

JaBaiite co3maguM <MK HOEH» W PELIMM Ul IIpUMeEpa 3afady II0 CO34aHUI0 HOBOTO
MpoIyKTa «KyOuk(-u)». be3 yero kyOuk HEe MOXKET cyIiecTBoBaTh? be3 Marepuana, u3 KOTOPOro oH
cienaH, 0e3 TOro, 4To y HEro HAHECEHO Ha TpaHsX. Takke MOXHO [T00aBUTH MapaMeTp
«KOJTMYECTBOY.

N°  Matepuan Y1o Ha HonnyecTBO JononHHTENbHLIE XapaK-
rpaHax B KOMNAEKTe  TEePUCTHHH

1 Bymara TEKCTHI 1 rOBOPALMA

2 NepeBo HAPTHHKK 2 CBETAWMHUCH

3 neg, WP pLl 3 MONbIA

4 YTO-TO CbefjobHOe  OTBEPCTMA  MHOro COEAMHEHHBIH C APYrHMHK

Teneps HauMHaeM KOMOHMHHUPOBATb.

OnuH nepeBsSHHBIN KyOUK C TEKCTAaMH MOXKHO TPUMEHSTH JUIS PUHATUS pemieHuii. Ha rpanu
HAHOCSTCS TUITMYHBIE OTBETHI THUIIA «J1a», KHET», «IOA0XKAaTh». OcTaercs 3aragath BOMPOC, KUHYTh
KyOMK U CMOTpPETh Ha CIIy4aifHbII OTBET.

Caersiuiicss KyOMK ¢ KApTUHKON MOXET CTaTh MUJIBIM HOYHUKOM JJIsI MaJIbIIIa.

JIBa «roBOpAIMX» KyOUKa: €clTi Ha OJMH KyOWK HAHECTH CIIOBA-TJIAaroiibl (Kycarth, 11eJI0BaTh,
[IUMATh...), @ Ha JPYyrod — KapTUHKHU (TpyHb, IIes, TyObl...), TO MOXHO HCIOJb30BaTh MX Kak
MOJICKa34YMK wiaed ans rooBu oT 16 u crapme. Kcratu, Takue KyOWKH BXOISAT B CEKC-HAOOp
«OKCIETULTA.

Heckonpko KyOHMKOB JibJia ¢ HU(ppaMU MOXHO KJIACTh B KOKTEWnIH. [IoMUMO TOTO YTO OHH
MMEIOT OPUTHHAJIBHBIM BHJI, JIIOAU 32 OAHMM CTOJIMKOM CMOTYT MIpaTh «Ha Iien0aHbDy (eciu K
9TOMY MOMEHTY CYMEIOT CpaBHUTh CyMMbl). Ha KyOWKHM b2 MOXHO HAHECTH U JIOTOTHII
3aBe/ICHUS.

Ky6uk ¢ mudpamu MokeT ObITh ChETOOHBIM WIIM UCTIOIB30BATHCS ISl UTPBI C 1eThMu «KTo

31 Zwicky, F. T e morphological method of analysis and construction. — Courant, Anniversary Volume, 1948.



OBICTpEe ChECT CBOW 00€a»: KaKoe YHUCIIO BBITIANO, CTOJBKO JIOKEK HUTPOK MOXKET ChecTh. Bce
CUJISIIIIME 32 CTOJIOM KHJIAIOT KyOHK IO OYepe/iu.

Uewm Ooutbliie TapaMeTPOB U BAPHAHTOB BhI MPUAYMAETE, TEM OOJIbIIIC KOMOWHAIUI MTOTY4YHUTE.
Ho npuzercs u gombiie npoceuBaTh ACUCTBUTEIHHO paboUure U MOJIe3HbIC UICH.

CueHapuy MHTEPAKTUBHBIX KOMMYHHUKAIIMH MOHO TaKXe€ COCTABJSITh HA OCHOBE <«SIIIIHUKA
unen». Ha Bropom stane «meroga 4 CUJD» s yacTo ero Ucnoib3yto.

BﬂaFOHpHHTHbIe qachbl

Wuorga cnokHO TpoaHATM3UpOBATh BCE BapuUaHThl pemieHus pazoM. Ho MoxHO
CKOHIICHTPUPOBAThCSA Ha 2—3 mapaMmerpax 3a/ladd, pacCMOTPETh MX MOAPOOHO U MPOCIECIUTH
accolraluu, KOTOPbIE OHU BBI3BIBAIOT.

1. Chopmynupyiite 3anady.

2. Bribepute 12 arpuOyToB, CBsA3aHHBIX C Bamie 3amadeii. OHU MOTYT OBITh CBSI3aHBI C
OBE€TOM, BECOM, HAACKHOCTHIO, CTUIICM O6CJIy)KI/IBaHI/ISI, JKaHpOM HUI'PBI U T.II.

3. Hammmure kakapiii aTpuOyT Ha CTUKEpE M MPUKICHTE K Kpyriaomy mnudepbiaty depes
paBHbBIE UHTEpBaIbl. YacoBas U MUHYTHAs CTpEJIKa YKaXyT Ha J1Ba aTpuOyTa. Ecnu BbI BepHeTech K
PELICHHUIO 3a/1a4H B IPYTO€ BpeMs — CTPEJIKU YKaXyT Ha JIBa APYTUX aTpuoOyTa.

4. PaccMOTpuTe 3TH aTpUOYTHI IO OTACIBHOCTH U B COUYETAHHM APYT C JPYTOM — HAYMHAS C
MEPBOM CIMIOHTAHHOW MBICTH U CIEAYS MO OTBETBJICHUSM aCCOLMAIMN M aHAJOTWH, MOJ pa3HbIMU
yIJIaMHy 3peHHUs Ha MPEIMETHYIO 00JIaCTb.

5. B Kako#l-T0O MOMEHT BBI TTOMMaETE MBICIIb, KOTOPYIO HY)XHO OYJIET BBIICIUTh U Pa3BUBATH
otaensHO. Ecnu BbI BEIOpany 3HAUMMBIN 17151 Ballel 3ajauu aTpulyT, TO CBSA3H OyIyT pa3pacTaTrbes
OYeHBb OBICTPO.

Ecnu BBl XoTHTE, uTOOB Ha paboTe B Bally JABEpPh CTYyHaJIHCh W JIOKHIAINCH
paspelueHusi BONTH — MOBeCchTe B KaOWHETe Ha IBEpb JapTc. A ecli Cepbe3HO, BMECTO
udepbaaTa 4acOB MOKHO UCIIONIb30BaTh KUIAHUE IPOTUKOB AAPTC — HAIIPUMED, JUIS:

— BBIJICJIEHUS TTApaMETPOB CUTYaIMK MO OMIMCAHHOW BBIIIE METO/INKE;

— cllydaifHOro MpUHATUSA peuleHni (12 BapuaHTOB);

— BBIOOpA TOTrO, KTO TMOKYINAeT TOPT AJsl YIOIIEHHS BCEX «IPOCTO Tak» (u3 12
HAMEH).

Kpyr «OnaronpusiTHBIX BO3MOXKHOCTEH» MOXHO HCIHOJB30BAaTh TaKXKE Ui OOJIErYeHHS
BbIOOpa mokynateneil. Tak, s mpeaaran cienarb CKpUHCEHBEp-4achl JUIsl MHTEpHET-Mara3suHa
«O308». [ToMMMO TOTO YTO OHM NOKa3bIBAIOT BpPEMs, MOKAa KOMIIBIOTEP «OTABIXA€T», IO KPYry
MOJKHO pacroJyiaraTb HOBHHKHM HWJIM HauOoJiee NOIyJIIpHbIE TOBapHbIE MO3UIMM, aBTOMAaTUYECKU
3aKayMBaeMsble ¢ caiira. CTpenky yacoB IpH B3IJIAJE HA MOHUTOP OyIyT yKa3bIBaTh HA T€ UM UHBIC
KHHUTY WK AUCKU. OJIMH «KIIMK» — U TOBAP B KOP3UHE MOKyIaTeIs.

Xopoummii KpeaTHBHBII pa3pabOTUMK «BHIUT» HUIPY €LIe 10 HAMUCAHUS IEPBOH CTPOKH
TEXHUYECKOro 3agaHus. OH MOXET MBICIEHHO «IIOMIpaTh» B Hee BooOlIle 0e3 KOMIbIOTEpa,
MOOMIIBHOTO TenedoHa u Ipyrux UrpokoB. «[lomoxkeT nu 310 ynpounts no3uiu 6penaa? Pemmurs
nocraBieHHble 3aaun? Ha ocHOBe kakux KpuTepueB OyleT OLEHMBATHCS PE3yJIbTaT UIPOBOU
KOMMYHMKAIMU ?» — Ha BCE ATH BOIIPOCHI HAJI0 OTBETUTbH, HO YXKE HAa TPETHEM ITarle.

SMART-noruka

Kpearus — 310 xopomo. Ho 3a kpearmB Hano miatute. MMeHHO Ha TpeTrbem Jtare
MPOSICHSIETCS TaK MHTEPECYIONIUI 3aKa3uyuKa BOMPOC O LieHe pa3paboTku. Ho mis Hayanma Hy’>KHO
OLICHUTh AJIbTEPHATHBHBIC BAPUAHTHI UTPOBOM KOMMYHHUKALIMK C «yMHOW» TOYKH 3PEHUSI.



B mnpaktuke ymnpaBineHHs cyniecTBylOT Tak HasbiBaemMble SMART-kputepun, KOTOpBIM
JIOJKHBI COOTBETCTBOBaTh Ledu. WrpoBble KOMMYHMKALMK, CO3/1aBa€Mble JJII KOHKPETHOTO
OpeHaa, Takke JOJKHBI UM cooTBercTBoBaTh. SMART — 3T0 abOpeBuarypa, oOpa3oBaHHas
MepBBIMU OYKBaMU aHTJIHMCKUX CJIOB:

— specif ¢ (KOHKpETHBIH);

— measurable (u3MepuMBbIii);

— achievable (1ocTHXHUMBIi);

— relevant (3HaUUMBII );

— time-limited (orpaHu4eHHBIN BO BPEMEHH).

Kpome Toro, camo cioBo smart UMEET CaMOCTOSITENbHOE 3HAUEHUE «YMHBII.

KonkperHocTb. UTO BBl XOTUTE MOJYYUTh B PE3YJIbTaTe BBINOJIHEHUS UIPOBBIX JEHCTBUIN?
[ToueMy n1st Bac BaxeH 3TOT KpuTepuid? Y Bac B roioBe GOpMHUpPYETCs OJAHO BHACHUE pe3yJIbTaTa
UTPbI, Y pa3paboTyuka — APYroe, a y Urpoka MOXKET ObIThb TpeThbe. YTOObI 3TOr0 HE MPOM3OILIO,
HeoOxonuMa oOpaTHasi CBSI3b: BCE MTOTH BCTPEY M KOHCYNbTAlMH JOJDKHBI (DUKCUPOBATHCS H
noaTBepkAaThCs. Jlydiie moTpaTuTh HECKONBKO JHMINHUX ITHEW Ha IUIAHUPOBAHHE W BHIPAOOTKY
o011ei TepMUHOJIOTHH, YEM TIOTOM TMEPEAeTbIBATh TOTOBYIO0 MAPKETUHIOBYIO UTDY.

[lepen 3amyckoM HTpoBON KOMMYHHUKALMU CTOUT yOEOUTHCS, YTO IpaBWJIa YETKO U SICHO
OMMCHIBAIOT MIPOLIECC UTPBI U YCIOBUSI TOCTHKEHUS PE3yJIbTATA.

H3mepumocts .  V3MepuMOCTh 1LI€NIM TpEaroiaraeT HaJIMuue KPUTEPHUEB (MU3MEPHUTEINIEH),
KOTOPbIE MO3BOJISIFOT OMPEAEIIUTD, JOCTUTHYTA JIM IOCTABJICHHAS LI€JIb UTPBl U €CIIU J1a, TO B KAKOUN
crerienu. Ecim HeT m3MepuTenel, OYeHb CIIOKHO OICHHUTH PE3yJIbTaThl MPOJIEIaHHOW PabOTHI U
00BEKTUBHO KOHTPOJIUPOBATH MPOIIECC.

Jli1s urpoka 3To MOTyT OBbITh OYKH, TOCTUKEHHUE OINPEAEICHHOIO YPOBHSI, BpEMs, OCTaBILIEECs
JI0 KOHIIa UTPBI, 3aMpeThl (HEeNIb3s AenaTh TO-TO U TO-TO, MHAYE CHUBHTCS PEe3yibTar), CTOUMOCTb
npu3a u T.I1.

Jlng Bac kak pexyaMoaaTesss U3MEPHUTENEM MOXKET ObITh KOJIWYECTBO UTPOKOB, CTOMMOCTH
OJTHOTO KOHTakTa, mokasareiab ROI u T.n. BaxHo emie 10 Hayala Wrpsl MOHUMAaTh, B 4eM Oyjaer
BBIPAXXAaThCs JOCTUKEHNE MTOCTABICHHBIX MAPKETHHI OBBIX LIEJIEH.

Joctmxumoctb . IIpu pa3paboTke UTpsl HEOOXOIMMO YUYUTHIBATH MPOQPECCHOHATIHHBIC
BO3MOYKHOCTH M JIMYHOCTHBIE KAayeCTBAa WIPOKOB, TO €CTh OTBETUTh HA BONPOC: KAK YJEpXKaTh
0amaHc MEXIy HampsHKEHHOCTBIO WIPbl M JOCTHIKUMOCTBIO pe3yibrata. B 3ToM momoxker
MEXaHHM3M yCTaHOBKH IIaHKHU Leseil. CyTh ero 3aKio4aeTcs B TOM, YTOObI CTaBUTh UTPOKaM LIEJH,
COOTBETCTBYIOIIUE UX OMNBITY U HHIUBUIYaTbHBIM OCOOCHHOCTSM: HalpUMep, BBOAWUTH pa3HbIC
YPOBHH CIIOKHOCTH.

Kputepuii JOCTHKUMOCTH TakKe OTHOCUTCA M K paspaborumky. HyxHo yOemuTbcs, dTo
pa3paboTYMK HMeEEeT HEOOXOIUMBIM OMBIT U PECYpChl M CMOXKET peali30BaTh MPHUIyMaHHYIO
UT'POBYI0 KOMMYHUKALIHIO.

3HAYUMOCTDb, pejleBAHTHOCTH . Pa3MbInuIss Haa TeM, 00JaJaeT Ju Urpa 3HA4YMMOCTBIO,
HY>KHO YBHJIETh €€ MECTO B OOIIEM IUIaHE MAPKETHHIOBBIX MEPONPHUSATHIA, TOHATh €€ BaXXHOCTH C
TOYKH 3pEHUS 1IeJiel 00Jee BEICOKOTO YPOBHS (BILIOTH JI0 CTPATETHICCKHUX ).

Taxoke KpUTEpHil pEleBaHTHOCTH BaXKEH JJIsI TOTO, YTOOBI CIEHAPHM, LIEHHOCTH, MPHU3bI B
MapKETHHTOBOM WIpPe COOTBETCTBOBAJIM IIEHHOCTSM TOPTOBOM MapKH, IOMOJHSIA OOIIUi 00pa3
MPOAYKLUUHU WIH YCIYTH B CO3HaHUM noTpedutesns. HyHO ycTaHaBIMBATh CBSI3b TEKYIIEH UTPHI C
1IeTBI0 00JIee BBICOKOTO YPOBHS (HampuUMep, pa3BUTHEM OpeHa).

KonkperHnsiii cpok . PaccmaTpuBasi allbTEpHATUBHBIE CLICHAPUU UTPOBBIX KOMMYHUKALIUM,
HE00XOIUMO YETKO IMPEICTaBIIATh, 3a KAaKOM CPOK MX MOXKHO PEaJn30BaTh U KaK 3TO COOTHOCHUTCA
CO CPOKaMHM, Ha KOTOPbIE 3aIUITAHUPOBAHO HA4YaJI0 MAPKETUHTOBBIX MEPOIPUSTHH.

Taxke xopomo Obl AaTh MOHATH WIPOKAM, CKOJIBKO BPEMEHH MM TOTpPeOyeTcsi, 4TOOBI
nocThub nobdensl. B ogHoit SMS-BUKTOpPHHE C 3aMaHYMBBIM NPH30M (aBTOMOOMIIEM) YYaCTHUKHU
JIOJDKHBI ObLTH OTBETUTH Ha 500 BOMIPOCOB, 0 YeM MX HE Mpeaynpexaanu 3apanee. Koneuno, Takue
TpaThl JICHET M BPEMEHM HE BXOAWJIM B IJIAaHBI MHOTUX WMIPOKOB, U OHM OpoOcajy BUKTOPUHY C
HETMPUATHBIM OCAJIKOM Ha JTyIlIe.



* % %

Takum 00pa3om, ymMHass MapKETHHIOBasi Urpa SIBISETCS TMOHITHO ONMHCAHHOM, pelleBaHTHON
Openny, o0namaeT mapaMmeTpaMi U3MEPEHHS Pe3yibTaTa, UAes UTPHI JOCTIKIMA U pealn3yeTcs B
KOHKPETHBIE CPOKH.

«IlourpaB» B TONOBE, pPa3pabOTUYMK OLEHUBAECT HMHTEPECHOCTh, pPEATH3YEMOCTh U
MapKETHHTOBYIO BOCTPEOOBAaHHOCTh HJICH, NPUAyMaHHBIX Ha BTOpOM oJTame. Jlampiie Hy»XHO
MIPEBPATUTH JIYUILYIO UAEI0 B POpPMaIbHBIN TOKYMEHT:

— 9TOOBI HE 3a0bITh, HE YIIYCTUTh YETO-TO M YBUIETh BOZMOXKHBIE TPOOJIEMBI 1 HECTHIKOBKH C
IPYTUMH UIESIMU;

— 9TOOBI KOMaH/Aa Pa3padOTUYNKOB Jealia OHY U Ty XK€ UTPY, a He KaXIbIH CBOIO;

—4TOOBl 3aKa34yMK HE TIyrajcsi HEUW3BEeCTHOCTH, yOemwics B mpodeccHoHaTnu3Me
pa3paboTyrKa U MOT IJIAHUPOBATH HHBECTUIIHH.

OpHako ecTh ele COOCTBEHHO NOTpeOMTeNnH, A KOTOPBIX co3faercss urpa. M HyXHO
MOJyMaTh O HUX — JJISl 3TOTO CYIIECTBYET 3Tal «3TUKU» B «merone 4 CUJD».

Urpa, B KOTOPYI MOINU He CbirpaTb NOSIMUIISIMOHA UH)XXEeHepPOoB-
KOHCTPYKTOpPOB

[Moxany#i, mpoBeneHHe HCCIeNOBaHUS (OIEHKM BAapUAHTOB CLEHAPHS WIPHl WIH OIEHKU
MOCTICICTBUI WTPOBBIX KOMMYHHUKAIIUI) TEpEe 3aIlyCKOM HWIPBl MOYKHO DPEKOMEHJIOBATh, KOT/A
OXHMJaeMbId pe3yibTaT OT Wrpbl (B TOM 4ncie (UHAHCOBBIM) HAMHOTO OOJbINE IIEHBI
uccnenoBanus. [logymaiiTe camu: B Kakyl0 CyMMY BbI, HAIIpUMEp, OIICHUTE CHM)KCHUE PEIyTaluu
KOMITaHHWH B TJIa3aX NOTpeduTeneit?

Ocenpto 2004 roma GlobalSpec.com, caiiT mowmcka IMOCTAaBIIMKOB JUIsl KOHCTPYHPOBAHUS
1000r0 000pyTOBaHUS, OOHOBHUII CBOIO CTPYKTYPY M PEIINI OTIOBECTHTH 00 3TOM OOLIECTBEHHOCTD.
CaliT K 3TOMy MOMEHTY MMeJl MIJTHOH M TPHCTA THICSY 3apETUCTPUPOBAHHBIX IMOJIb30BATENCH (B
OCHOBHOM HH)KEHEPOB), TOTOBBIX K MOJYYEHHIO COOOIIECHHH OT caiiTa. OgHako OaHATBbHOE MHCHMO
«Mb1 0OHOBUIIUCH!» HAaBEPHsIKA 0Ka3a10Ch Obl B KOP3HUHE.

Torna BaagenbIbl caiTa Mo yMau:

—Ymo moocem npueneub uHcenepos?  OTBeT: cOOpKa KOHCTPYKTOpa W TOJ00HBIE
TEXHHYECKHE UTPBL.

— Ymo moocem ux ommoaxkHyms? OTBET: YBEUHBIC UTPHI (TO €CTh BCE, YTO M300PETEHO HE
WH)KEHEPOM) U MapKETHUHIOBas YylIb (TIOYTH BCE, YTO MPOM3BOJMT JECHAPTAMEHT MapKETHHTA).

Komanna GlobalSpec pemmna monpo0OoBarh 3amyCTUTh OHJIAHHOBYIO MTPY, HO OY€Hb, OYCHb
OCTOPOXKHO. HenmpaBMIIBHBII MOCKHIT MOT IPUBECTH K TIOTEPE LIEIIEBOW ayAUTOPHH.

Tenedonnnie poxyc-rpynnsi

Xots ¢upmMa OblIa OpraHM30BaHa KOHCTPYKTOpaMH W B IITare padoTalo MHOMKECTBO
WH)KEHEPOB, MAPKETOJIOTH PEIININ, YTO COTPYAHUKU CIIMIIKOM TNPHUBSI3aHbl K MapKe M HE CMOTYT
OeCIPUCTPACTHO OLIEHUTh UAEH UTD.

[TosTomy Oblma mpoBeneHa cepusi Gokyc-rpynn mo tenedony. beumm ompomienst 6onee 50
MH)XEHEPOB M3 pa3HbIX TOpoAoB. B nTore HECKOIbKO UAEH Urp, NPUAYMaHHBIX W3HAYaIbHO, ObUIN
3a0pakoBaHbl (XOPOIIO, YTO UX HE peann3oBayu cpa3y xe!). K Tomy e B mpouecce omnpoca ObLI1O
BBIJIEJIEHO HECKOJIBKO MPaBHJI, HA OCHOBE KOTOPBIX U ObLI pa3paboTaH CLIEHApUH UTPBHI.

Ilpasuno 1. Ilobeoa me Oondxcra bvims jaeckou. VIHXKEHEpHI HE XOTAT UrpaTh BO YTO-TO
«mIIgHLEBOe» U Tynoe. OHM XOTAT CpakaThCsl M MO-HACTOALIEMY IPUMEHSTh CBOM MO3rH. B urpe
JIOJKEH OBITh BBI30B UX MHTEJUICKTY.

IIlpasuno 2. Kyua oemanex. VIHXeHEpbl TIOOSAT KPOMOTIUBYIO paboty. Urpa momkHa UMETh
MHOYKECTBO MEJIKUX ACHEKTOB, C KOTOPBIMU MOXKHO UI'PaTh U NOJIYy4aTh Pa3IUYHbIE PE3YIbTATHI.



Ilpasuno 3. Obyuarowuii momenm (Ho 6e3 nomepu pazeirekamenviocmu). OHU XOTSIT UTPAThH
1 OBbITh yBEPEHHBIMH, YTO 9Ta WUrpa Moje3Ha s ux pabotsl. [loaTomMy B urpe IOKeH OBITH
MI03HABATENbHBII 2JIEMEHT, CBSI3aHHBIN C KOHCTPYUPOBAHUEM, HO B MEPY.

Ilpasuno 4. Omcymcmeue pakmuueckux owubox. Eciu pomylieHbl MaTeMaTH4ecKHe,
¢usnveckne WM JApyrue OmHOKM M3 OONAacTH TOYHBIX HAayK, WUTrpa HE NPUHECET PaJOCTH.
NuxeHepsl XOTAT UCHIBITHIBATH CBOM COOCTBEHHBIE MO3TH, a HE TECTUPOBATh HEJJOPAOOTKU UTPHI.

Ilpasuno 5. Ilepemennoe eépems ucpvl. C TeX mop Kak ObUIO PEUIEHO, YTO B UTpy OyayT
urpath B pabouee BpeMsi (YTOOBI yBEIUYUTH BEPOSTHOCTH TOTO, YTO HA CAWT 3alIyT U 3aIIOMHST €r0
B CBSI3U C IMOTPEOHOCTSMH MO padoOTe), BECh CIICHAPHH JTOJKEH OBUT YIIOXKUTHCSA B mapy MuHYT. C
JIpYyrod CTOPOHBI, JUIsl HACTOALIMX (aHATOB Hrpa IOHKHA ObUIa MMETh BO3MOKHOCTH TSHYTHCS
yacamH.

Pacnpocrpanenue nadpopmanum o0 urpe

1,3 mMummona noanucuukoB GlobalSpec cormacumiuch Ha moilyueHHE PacChUIKH, HO YTO
MMEHHO Hamucath B MuchbMe? MapKeToJIO0ru PelmiId UCTIBITaTh Pa3Hble BApHAHTHI HA TPYIIIAxX I10
10 000 genosekx.

HasBaHWA Urpbi: Moanucy ANA KHONOK Hayana urpbl

A. MNywka: CnopT 4N18 MHKEHEPOB A. Urpan ceivac!
B. MpuMmu yyactue B cosgalunu Mywkn b, UcnbiTaid cBoK ¢NOCOBHOCTH!

TectupoBaHue IMOKa3ano, 4YTO Jydllle BCEro pearupoBai Ha Ha3zBaHue «CrnopT s
WH)KEHEPOB» M OXOTHEE HaXMMan KHoOmMKy «Mrpaii cediwac!». /lake MUMOJIETHOrO B3IUIsiga Ha
MUCHEMO OBIJIO JOCTATOYHO, YTOOBI MOTyYaTeNId MOTJIA TIOHATH, JIJISI KOTO OHO TMPEIHA3HAYCHO (ISt
WH)KEHEPORB) M YTO MM TIPEIIararoT CAeNaTh (UTpaTh).

B pesynbrate 3a ron mocie 3amycka Urpsl B Hee chirpanu 6onee 500 000 uenoBek. A moriu
Obl U HEe chIrpaTh, ecliu Obl KOMaHJa caiiTa He CHpOCHJIa y MOTEHLUUAIbHBIX MOTpeOuTene ux
MHEHHE.

VY GlobalSpec Opla 6a3a KIUEHTOB, U OHU MPOCTO €0 BOCIOJIb30BAIKMCH. BBIBAIOT ciydau,
KOT/Ia KOMIaHusl, Ha000pOT, XO4YeT CO37aTh TaKyl 0a3y W TaK WM MHA4YEe B IMPOLIECCE MTPOBBIX
KOMMYHHKAIUIl POCUT UTPOKOB OCTaBUTH O cebe nHpopmanuio.

UYeTBepThlii 3Tal CO3AaHUS WIPHl «HA 3aKa3» TpeOyeT ATUYHOIO OTHOIICHUS K JIMYHON
nHpopmanuu. Yto BB OyaeTe Aenath ¢ 3Toi 06a30i, Kak €€ UCIoab30BaTh? COTJIACHBI JIM UTPOKHU Ha
KCIIO0JIb30BaHUE CBOUX JAHHBIX? DTHU BOMPOCH HY>)KHO PEIIUTH JI0 Ha4asia UTPHI.

[TonymaiiTe o mOASIX U O TOM, KaKkue BO3MOKHOCTH OYyIyT y HHUX JUIsl B3aUMOJICHCTBUS C
MPOJYKTOM B WIPOBOM KOMMYyHHKaruu. He o00s3aTenbHO 3TO B3aMMOJCHCTBHE IOKHO OBITH
HampsIMyI0 CBSI3aHO C caMUM HpoaykrtoM. Ecnu BcTpamBaeTcst OpeHJ aBTOMOOWIISE — COBCEM HE
o0si3aTenbHO JenaTh paumd. Hampumep, uis pa3MelnieHus UAeH OeCIIyMHOCTH KOMITBIOTEPHBIX
JIMCKOB Seagate Mbl co3Jaiu OHJIaitHOBYI0 Urpy «US: TailHa TpeX OKEaHOB» C KEJITOW MOJIBOJIHOU
JOIKOW B «TJIaBHOM posw». lIpukiIro4eHus B THUILNMHE IMOABOJHOIO MHUpPa IPEKPACHO Iepenanu
OCHOBHYIO MBICITb (O€CITYMHOCTB — 3TO BaXHO!), KOTOPYIO TOJDKHBI OBUTH 3aIIOMHUTH UTPOKH.

Pazzadka maiinsl mpex okeanos

Texnonoeust Sound Barrier Technology denana sicecmxue oucxu Seagate U Series
5 camvimu muxumu 8 ceoem kiaacce Ha mom momenm (2000 200). Beudy omcymcmeus
Opy2ux sIGHbIX OMIUYULL Mbl PEUUTU HOCIPOUNNb USPY HA HEM.

Ymo moorcem Ovime aydute Oas 0eMoOHCmMpayuu OeculymMHocmu, Yyem memagopa
Nn00800H020 Mupa, accoyuupyouje2ocs ¢ mupom oezmongusn? Tax scenmas no0gooHas
no0ka ¢ umernem U5 na 6opmy nonnvina 6 Unmepneme. Ilo croocemy uepvl «US: matina
mpex OKeaHo8» Obllo HeobX00UMO OLICHMPO NPOUMU MPU USPOBLIX YPOBHSA U COOPaAmb



MAKCUMATIbHOE KOIUYECHBO COKpOSUlY, uzbe2as ecmpey ¢ NOOBOOHbIMU MOHCMPAMU U
nupamamu. Medxcdy yposuamMuU CYOMAPUHY MON*CHO ObLIO YCOBEPUIEHCMBOBAMb HA
nO0BOOHBIX Oazax, umobwbl coeramv 2iyOOKOBOOHbBI azpezam MeHee VA3BUMBIM O
6pazo8. Ha noonooky Hys’CcHO ObLI0 HECKOAbKO pa3 CMasums 00HY U MY Hce MeXHOL02UI,
npudem uspox 00JdiceH OblLl NOKYNAmbv HOGbILL 0sucamenb 015 ceoell 100KU, Ymobbl oHd
cmana 6oaee muxou U Mo2na He3aMemHO NPOCKOIb3HYMb MUMO 8pacos. Takum obpazom
NOAL306AMNENS. NPUYHATU K MOMY, 4MO 3 OeCULyMHOCb GUHYeCmepa HAdo NaAamumy, a
He BOCNPUHUMAMb ee KaK OONOJHUMENbHOoe Oecniamuoe Npeumyuecmen HceCmKO20
oucka.

U smo cpabomano: 29% uecpokos npu pesucmpayuu cpasy nocie uzpvl Ha36anu
OeCcuyMHOCTb CAMBIM BAJICHBIM napamempom dcecmkozo oucka! Cpasnume ¢ Opyeumu
pe3yibmamamu: 8pems Cayxcovl, ckopocms u npouHocmv — no 18%. Llena cobpana
6ceco 11% eonocog! Taxkum obpaszom, nonymuo Ovlia peuiena npobaema yxooda om
YeHOB0U KOHKYpeHyuu npousgooumeneil, xapaxmepuas 0as IT-pvinka.

B «Taiine mpex oxeanos» cmosiia 3aoaua cmumynuposarnus npooadc U Series 5,
0151 we2o Ha npomo-catime 0vl1 co30an pazoen «Kynums!y ¢ konmaxmamu po3HUUHBIX
Maeasunos, 20e npodasanucv smu oucku. 10% cvlepaguux 3axomenu npuodopecmu OUck
Us.

B pazoene «Om U5 na namamsy pazmewjanucv coeianHvle CReyudibHo noo uzpy
CKpUHceligepsl, 3acmagku 0iist 9KPAHO8, KHONKU Olisl pa3MeWeHus Ha Ccatumax uspoxos.
be3 ecaxoeo npumysicoenus 3a mecay uepuvl ObLIU CKAYAHbl COMHU XpaHumeneli 5Kpana, u
Ha Kakux monvko web-cmpanuyax mel nomom He Haxoounu kuonku «AH arooawo USy!
Dopym 0an uepokam 603MONICHOCMb 0OWAMbCA U OOMEHUBAMbC 8NeYAMIAEHUAMU 00
ucpe, OenUmsbCsi XUMmpocmsamu npoxodicoeHuss smanos. Kpome mozo, omcnedcusas
HACmMpOeHUsi Y4acmHUKO8 akyuu depes opym, opeaHu3amopsvl uepvl NOLYUANU YeHHbIe
ncuxozpaguueckue Oanuvie 0 NOAL308AMENAX, KOMOPble Heab3sl 000blMb HU U3 0OHOU
auHKemul.

Mpe KUHYTb AKOPb. Pa3mellueHMe oHNanHOBbIX urp

KitoueBoii anmemMeHT 000 MpoMO-UTphl — €€ pacmpocTpaHeHue. Jlaxke ecim y Bac ecTh
LIMKApHAas Urpa, KOTOpas MOJIHOCTHIO 3aXBAaThIBAECT ayJAMTOPHUIO, HO Bbl HUKAK HE MPUBIIEKAETE K
Hel BHUMaHUs, TO HEKOMY OyJIeT 1 JTF00OBaThCS €Io.

MHorue pekiIaMoAaTeNy MPEANOYUTAIOT pacloiaraTh CBOM PEKIAMUTPhI HAa OOJBIINX
WUTPOBBIX TOpTaliax, YTOOBl OXBATUTh TMIAaHTCKYIO ayJUTOPUIO 3THX CalTOB, OJHAKO HE BCE
COTJIACHBI PACIIPOCTPAHATH UTPHI TAKHUM 00pa3oM.

JomyctumM, BaM Hy’KHbI MOKYNATeNIN MOJIOCATHIX Majouyek. /[aBaiite UckaTh UX TaM, II€ OHU
BozATcs. HaBepHsika uxX MOXKHO:

— 3aMaHUTh Ha CBOM CaMT (MMPOU3BOIUTEISI TIOJOCATHIX TTATOYEK);

— IIpOCeuBaTh Ha UTPOBOM IOPTAJIE;

— OTJIaBIMBATh HA TEMaTUYECKOM caiiTe (Trze JIIo0AT cOOMpaThCs IIEHUTETH MajJoyeK Pa3HOro
pasMepa U LBETA) WU CO3AaTh MPOMO-CAMT;

— MOJKUIATh B UX COOCTBEHHOM IOYTOBOM SIIIIHKE.

KcraTtn, BO3MOXHO nepeceyeHue ayJuTOpUuid, U TOTJa «OTJIOB» HJET HECKOIbKUMH IyTSIMU
rapajiesbHoO.

B MHpOBO#i mpakTHKe CI0XUIOCH HECKOJIBKO OCHOBHBIX CHOCOOOB. Y BCeX HHX €CTh CBOM
TUTIOCHI M MUHYChI. HaunHaem pazOupatbces.

KopnoparuBHbIii caiiT

[lepBelii M camblii MPOCTOM CHOCOO — pa3MECTUTh WUIPY HAa CBOEM COOCTBEHHOM CcailTe.
[IpenmyniecTBO B TOM, YTO BbI NOJIyYaeTe JOMOJHHUTEIbHBIN TpauK Ha Ball CalT, TaKk KaK Ha



XOpOILIYI0 WUIpYy JIIOAU JIETAT Kak M4enbl Ha Meld. TOoJbKO HYXKHO JIM BaM CTOJIIOTBOPEHHE
CIIy4alHbIX 3€Bak? OTO 3aBUCHT OT MAapKETHMHIOBOM 3aJadd M OT CTENEHH CEPbE3HOCTU
KOpPIIOPAaTHUBHOM INOJIUTHKM 3aka3uvka. Hampumep, nmns kopnopatuBHoro caiita MTV wurpa
BBIMJISIAUT OPraHUYHO, IOTOMY YTO M CaM KaHall — pa3BieKkarenbHbli. Mnu npyroit npumep: B2B
pexnamur-pa «Mactep npogax Intel P4y, cnenannas 1y Toro, 9To0b 00yYUTh MEPCOHAT METOAAM
IIpOJaX HOBOI'O Ha TOT MOMEHT Ipoleccopa. Junepsl 4acTo 3aX0Aniau Ha KOPIOPATUBHBIA CAUT
ASBIS, u Takoe pa3memnieHre UTpsl ObUTO onpaBaaHHO. OHAKO B OOJIBIIMHCTBE CIy4aeB TO «HE
CaMbIi IPOCBEIICHHBIN METO.

Enena KonmaHnoBckas u3 «SIHaeKca» CUUTAET, YTO «HA KOPIOPATUBHbBIE CAThl OOBIYHO XOJIUT
CMEIIHOE KOJIMYECTBO JIIOAEH, M JaXe €CIM BCE OHM IPOHUKHYTCS WIPYIIKOH, BpSAL JHU 3TO
OIpaBJAaET Pacxojibl Ha ee co3faHue. [IpoBojs aHANOrUIO, 3TO BCE PAaBHO YTO CHATh PEKJIaMHBIN
POJIMK, HO MTOKa3bIBAaTh €0 TOJBKO TE€M, KTO MPHUJAET K BaM B OQHC».

bonee Toro, moceTurenu KOpPHOpPATUBHBIX CalWTOB, KaK IMpaBWJIO, HMUIYT HHQOpPMAIHIO O
KOMIIAaHWU WM MPOJYKTE, a COBEPILIEHHO HE COOMparOTCs Beceso nposectu Bpems. [lomumo 3toro,
pa3MelneHne Ha KOPIOpaTHBHOM CaliTe He JaeT cBo0oabl B 0hOpMIICHNH MHTEpdeiica Urpsl U He
MO3BOJIIET JIOCTAaTOYHO YETKO IO3MLHUOHUPOBATh IPOMO-AKLUIO. OTO MOXET CHU3UTH €€
3HAYUMOCTD ISl UTPOKOB.

OpHako /Uid pa3MelleHUs] WHCTPYMEHTOB B3aUMOJEMCTBUS C MIPOBBIM COOOILECTBOM
(HarmpumMep, GOpyMOB) KOPIIOPATHUBHBIN CalT IMOAXOIUT JTyHILE BCETO.

IIpomo-caur

IIpomo-caliT mydie HUCIONB30BaTh, KOIJAA LIE€JIeBast ayIUTOPHUs MIPbl HE IOJHOCTBIO
COBIAJACT C AyJAMTOPHEH OCHOBHOTO CaiiTa MJIW €CJIM OCHOBHOW CaWT OOJBINOW M B HEM MOXKHO
3201y IUTHCSI, @ MAPKETUHTOBOE COOOIIEHNE UIPhl KOPOTKOE U JIOJKHO cpa3y MpUBJIEYb BHUMAHHE
MIOCETUTEIICH.

Pa3mermenne Ha mMpoMoO-caiiTe IaeT BO3MOXKHOCTh CO3/IaTh CHEIHAIbHYI aTtMmochepy
(COOTBETCTBYIOIIMA JU3aliH M KOHTEHT) BOKPYT PEKJIAMUTPbl M TI03BOJISIET TOJHOCTHIO
KOHTPOJIMPOBATh CTATUCTHYECKYIO HH(POPMAIINIO U OOPATHYIO CBSI3b C UTPOKAMH.

He ckyuaii, uzpy xauaii

Dannon Spring Water sanycmuna pazeiexamenvHblil MUHU-CAUM, NOCEAUJCHHbLI
ceoeti mapke 600vl. Caum springbydannon. com 6vin1 coenan Ha cogecmv — U
epaghunecku, u no nanoaneruio. OOHAKO OH ObLL OYEHb «MANCETLIMY U O0NI20 SPYIUICH.
Ymobsl nonvzosamenu He CKy4anu 60 8peMs 3a2py3Ku, UM Hpedldednoch Cbiepambv 8
MUHU-USPYI, 8 KOMOPbIX 0adce He HYIHCHO 3HAMb NpAsuil, 8ce NOHAMHO C Nepeo2o
832ena0a. Imo bvlia K1acchas uoes — 100U npu 3axo0e Ha NPOMO-Catim HCOYMm, Ymo ux
0yoym pasenexkams, U npou38oOUmMenu npeooCmasui maxKylo 803MONCHOCHb. BHympu
caiima mooce 6Ovliu pexiamuepvl. OOHA U3 HUX NPedazald 6vlopamv KAPMUHKY
HCUBOMHO2O UMY UEN0BEKA, UCKA3UMb ee KAK V20OHO, d NOMOM NOCMOMpPemy, Ymo
NPOUCXOOUmM C BbIOPAHHBIM NEPCOHAdNCeM npu «obezgodicusanuuy. CHA4aNa KApMUHKA
oviia noepyxcena 6 Spring Water u evlensioena HOPMAIbHO, HO NOCAe MO20 KAk
OMKpPBIBANCS KPAH U 8CA 6004 6bIMEKALd, neped 3pUmeisimu  npeocmasano
00e300padicentoe UzpOKOM AUYO. MY KapmuHKy MOACHO ObL10 nociams 0py3vam. bvino
Ovl ewe yuuLe, eciu Obl USPOK MO2 3aKayams 10boe homo, u «noU30e6amvbCsy HAO HUM.

OtnenpHBI CaliT JaeT BO3MOMKHOCTh MOA00paTh 3allOMMHAIONIEECS HMs JIOMEHA s
pexnamupoBanus B Menua. Ho He crout 3a0bIBaTh, YTO €CTh MU MHHYCHI: JOPOTOBH3HA TaKOM
YHHUKAIIbHOH ~«OTpaBbl» W JIOTIOJHUTENbHBIE 00S3aTeNbCTBA (M CYIIECTBEHHBIE 3aTPaThl,
pa3syMmeeTcs) MO YCHWJIEHHOMY MpPOABWKEHHMIO UIphl. Takke BaM NPUAETCS YAOCTOBEPUTHCS B
HAJEKHOCTH TEXHMUYECKHUX M OpraHU3allMOHHBIX pelleHui. MHorna pexnaMmoiarenb OKa3blBaeTcCs
3aCTUTHYT BPACIUIOX OILEIOMHUTEIbHOMN MOIYyJISPHOCTBIO UIPBI, U CEPBEP MPOCTO HE CIPABISIETCS C



MOTOKOM ToceTutenell. B pesynbrare HexaaHHas pagocTh OBICTPO CMEHSAETCS Ha Tedaib, Korja
CTpaHUIla HEe TPY3UTCA U TIOJIH30BATENN YXOAIT HECOIOHO XJI€OABIIIH.

Hrposoii mopran

PasmecTuTh Urpy Ha UrpOBOM IIOPTAJIE€ — BCE PABHO YTO MOCTaBUTh IPOAABIIA MOPOXKEHOIO Ha
caMOW O0)KMBJIGHHOM YJMIIE B JKapKui JE€Hb: YCIIEX MOYTH rapaHtupoBaH. OJHaKoO HE COBCEM
MOHATHO, KOTO MbI BCTPETUM B TOJIE INEIIEXOJ0B — HaBEpHAKAa TaM OyIyT U IOKyNaTelu
MOJIOCATHIX TMAJ04YeK, KOTOPHIM MOPOXEHOE HU K Y€MYy, U ATHHYECKHE KOpPEHIbI-COOaKOBOJBI, U
MaJo JM KTO eme. Takum o0pa3oM, C YBEPEHHOCTBIO Mbl MOYKEM TOJBKO YTBEpXkJaTh, YTO Ha
UTPOBOM MOPTAJ MPUXOAAT JIOAU, KOTOPBIE JIIOOST UrpaTh, a TAKOW OTBET HE BCETJa yIOBICTBOPHUT
peKIaMoaTeN .

OcHoBarenp poccuiickoi urposoil komnanuu «Hukura» Huknta CKpUNIKMH CUMTAET, 4TO
COOpHUKHM MaJICHbKUX WUTPYIIEK, HanMcaHHbIX Ha Java wim Flash, mpusBanubie 3apabaTeiBaTh cede
Ha [IPONUTAHNUE OKPYKAIOLIEH UX PEKIIAMOM, HE ONPABbIBAIOT BJIOKEHUM.

C HuM criopuT npoekT «SAHnekc. Urpymkuy, rae B cpeHeM KaKIblii IeHb ObIBacT okojio 40
TeicsiY uenoBeK. llpeacraButensm Zebra Telecom Tak moHpaBmwics 3(PQEKT OT pa3MeUIeHHUs
apkagHOU urphl Ha «SHIekc. Urpymkuy, 9To OHM 3aKa3alid BTOPYIO UTPY, B KOTOPOi Ta ke 3e0pa B
MackKe JJIsl TOJIBOIHOTO IIJIaBaHus poOupasach Mo MoJABOHOMY IIapCTBY.

TemaTnueckuil camt

ATNBTEpHAaTUBHBIM BapHaHT — PACIHOJOKUTh WIPY Ha IOMYJSIPHOM TEMAaTHYECKOM CaiTe.
NMeHHO TakoW MOIXOA K pPa3MEUICHHWI0 CBOETO PEKJIAMHOTO TOCHIaHUus, 3amu(pOBaHHOTO B
peKIaMurpe, MHe npejacTaBisercs Hanbosee 3(h(HEeKTUBHBIM C TOUKH 3pEHUs peKiIaMoaatesis. 31ech
[JIABHBIM IUIIOC B TOM, YTO HAa CAWT MNPUXONAT 3aUHTEPECOBAHHBIE B KOHKPETHOM Teme
nojip3oBaren. OHU caMH UIYT MH(OPMAIMIO Ha ONPEeIEHHYO0 TEMY M BOCIIPUHUMAIOT pPeKIamy
00JIbIlIe KaK KOHCYJIbTALMHU, KaK TIOMOLTHUKA B UX MTOMCKAX.

B 3aBuUCHMOCTH OT TEMAaTUKU KaKAyl0 Urpy-cepuio «I1oTpeOuTenbckux Urp» Mbl pa3Meriaim
B HOBOM MECTE€ — Ha TIOMYJSPHOM TEMaTHYECKOM caiTe cO C(HOPMHPOBAHHBIM COOOIIECTBOM
nojip3oBarenei. ['71laBHas MBICAb TaKOro pacnpoCTpaHeHHWs (s Ha3blBal0 3TO «OIyKIAOIMIUM
KOHTEHTOM») B TOM, YTO MOCETUTENIN HAXOAATCS TaM, TJie¢ UM yJI00HO, a T€pOU BUPTYaJIbHON UIPHI
NPUXOJAT K HUM «B roctu». Hampumep, ecnu TemaTuka cepuud — MOOWIIbHBIE Tesle()OHbI, MBI
JOroBaprBaeMcsl 1OKa3aTh €€ Ha caiiTe, JAIOIIEM COBETHI MO BeIOOPY TpyOok. Takum oOpasom,
MOCETUTENH caiiTa, MOTMBMPOBAaHHbIE HAa TOUCK HMH(OPMAIMM O COTOBBIX ammaparax, HUMEIT
BO3MOKHOCTh IIOCMOTPETh HHTEPAKTUBHBIA MYJIbT(OUIBM Ha 3Ty TeMy. FIX TOTOBHOCTH K MOKYIIKE
y’ke C(OPMHPOBAHA OKPY’KAIOUIMM KOHTEHTOM, a JIOSUIBHOCTh MO OTHOILEHHUIO K OINpe/eleHHON
TOPrOBOM MapKe JOCTUIaeTCs 3a CYET TOrO, YTO IEPCOHAXH B MYJIBTE MOJB3YHOTCS KOHKPETHOMN
MOJIENIbI0 COTOBOrO. TYT k€ MOXXKHO MOCMOTPETh JAOMOJHHUTENbHYI MH(OPMAIMIO O TpyOKe Win
Tapugax u oHoOpMUTH 3aKa3 B JCKTPOHHOM MarasuHe.

Taxke npu pa3MEIeHMM Ha TEeMaTHUYeCKOM CalTe MOsIBJIETCS BO3MOXKHOCTh coOpath
MHOXKECTBO IIOJIE3HBIX aHHBIX O MOTPEOUTENSAX: HANpUMep, KaKyl0 MOJenb TeleoHa OHHU
MIPEANIOYNTAIOT, KaK 4acTO MEHSIOT MaHEJIbKH, CKOJIBKO I'OTOBBI IUIATUTH 3a pasroBOpsl M T.II. A
€CJIM €Il U Ka4yeCTBO IPOABUIAEMON YCIYIM WIM TOBAapa Ha ypOBHE, TO IIOCETUTEIU pa3peliar
IPUCBIIATh UM COOOLIEHHS O HOBBIX O(ucax HpPOAaxX, CKUIKaX, MPOMO-akiusax U mp. Takum
o0pa3oM, Ha TEeMAaTHYECKOM CalWTe MOXKHO HAaWTH OTKPBITHIX K OOIICHHWI0O M MOTHBHPOBAHHBIX
MIOCETUTENEH, KOTOPBIE MOTYT CTAaTh BallIMMH.

Momozouku ona FOKOCa
Ilo crosam Onveu Kynuxoeotl, pykogoouguieli co30anuem OHIAUHOBbIX MOMO2SOHOK
ona HK IOKOC, advergame 6 HeKOMOPLIX CAYYASX CMAHOBUMCA €OUHCTNBEHHbIM



VCHEUIHbLIM CROCODOM NpoOdsudiceHuss mosapa unu ycayeu. «llpu 6wdxiceme, Komopozo
MO2]I0 X8AMUMb HA CPEOHIOI0 NO UHMEHCUBHOCTNU DAHHEPHYIO PEKIAMHYIO KAMNAHUIO 8
Unmepneme 6 meuenue 2—4 nedenv, Mbl 6MeCmo NPIMOU OAHHEPHOU PEeKAaMbl CO30AU
uepy ,, Momoeonxu Lllocce ', 3a cuem wezo nomyyunu credyoujue NPeuMyujecmea:

— ygenuyeHue CpoKo8 Oelicmeusi peKlaMHO20 COoo0weHUus 6e3 yeenudeHus
o1002cema,

— npugneueHue ayoumopuu 3d ciem UpyCHO20 Mapkemunea 6e3 0oNnoIHUMeIbHbIX
3ampam Ha peKiamy;

— 0bpamnas cés13b ¢ USPOKOM NO380AUNA CObpamb ungopmayuio ob ayoumopuu
(paspewiumenbHulll MApKEMuHe)».

JJIeKTPOHHAS MOYTA

Hy u nocnennuii (HO He MO MOIYJIIPHOCTH) CIIOCOO — PEK-JIaMUTPBI MOKHO PACIIPOCTPAHSTh
BUPYCHBIM MaHEpoM, uepe3 e-mail. B 3TomM ciyyae oHHM MOJDKHBI OBITH JIOBOJBHO MalICHBKUMH,
YTOOBI UTPYy MOXKHO OBUIO 3aIyCTUTh MPSIMO M3 Tela MHCbMA, MOCIAHHOTO IO aJpecaM HYKHOU
1IeJIeBON ayUTOPUHU (COOpaHHBIM HMCKIIOUMTEIBLHO YECTHBIM CIIOCOOOM — CIlaM HE Mpejyiarath).
BupycHast cocraBnsmomas, rpaMOTHO Jo0aBlieHHass K pekiaMurpe (Koraa OJMH I0JIb30BaTellb
TOOpPOBOJIBHO — TIEpEChIIaeT  COOOIIEHHWe JAPYTHM), MOXKET MHOTOKPAaTHO TIIOBBICUTH €€
3GGEKTUBHOCTh IO CPaBHEHHIO C JpyrMMH (GopMaMM HWHTEPAKTHBHOM peKIaMbl H3-3a
€CTECTBEHHOTO JKEJIaHUS TI0JIh30BaTENICH TIOACTUTHCS yIOBOIBCTBUEM CO CBOMMH 3HAKOMBIMH.

Knaccuueckuii mpumMep Takoi urpel — mytep «Oxora Ha Kyponatok» ot Bucku Johny Walker.
[Tpu manp0e Mo 3a0aBHBIM KypoIiaTKaM WUTPOK HEMHHYEMO BHEI JIOTOTHII crioHcopa. Mrpa Oblia
HACTOJIBKO TMOMYJIIPHOM, YTO MOKJIOHHHUKMA CaMHU JOINUCHIBAIM HOBBIC JAHAMA(THI, BBOIWIN
cnierPdPEKTH ¥ pacpoCcTpaHsIId HOBbIE BEpCcHH 10 e-mail (6maromaps ee HeOOIBIIIOMY BeCy).

Paccpuika aHOHCA UTPBI MOKET MPOUCXOIUTH TOJIBKO MO 0a3e MoJIb30BaTeNel, KOTOphIe AajH
coryiace TMOJYYUTh WTPY WM CCHUIKYy Ha Hee Mo modre. [Ipwm 3TOM, ecim Takoe corjacue
JOCTUTHYTO, OTOBEIIeHHWE MO e-mail — OAMH W3 caMbIX JAemeBBIX U 3((EKTUBHBIX CIIOCOOOB
nonenuThesl nHpopmanmeld. Jlydmre mocwkutaTh CCBUIKY, a He camy wurpy. Ilycte mocerurenu
MPUXOJAT U UTPAIOT, & PEKJIaMOJIaTeNlb COOMPAET CTATUCTHKY.

KactoMusnupoBaHHas 1Mo/ Bac peKJIaMUTpa JaeT MEJbId Psl NPEUMYIIECTB M0 CPAaBHEHHUIO C
TPAaJUIMOHHBIMH PEKJIAMHBIMU CPEACTBAMH. A TPAaBWIBHOE pa3MELICHHE MO3BOJSET IOHECTH
peKiaMHOe COOOIIeHHWE 10 HYXHBIX JIIOJeH C MHUHUMaJIbHBIMU 3aTpaTaMu, BOBpeMsi H 0e3
MCKaKEHUS CMBICIIA.

HeKOTOpre npevmMyLllecTBa peKnamMmurp onAa peknamoparens

— Urpok-notpeburenr HE CMOXET OOOWTH BHHMaHHEM MAapKETHHIOBOE COOOIICHHE,
MIOCKOJIBKY OHO BCTpPOEHA B CLIEHApH (Ha ypOBHE JHAJIOrOB, AEUCTBHUH, H300paKeHUIA).

— Pexstamurpa paer rapaHTHiO TOrO, 4TO KOHKYPHUPYIOIIHUN IMPOIYKT HE IOSIBUTCA PSAIOM C
MIPOAYKTOM 3aKa34rKa, KaKk 3TO MOXKET NMpou3oiiTu Ha crpanuuax CMU unu B pexiiaMHOM 0J10Ke Ha
paamo.

— UrpokoB He OyzaeT pa3apakaTh pa3MeELIEHHE peKiIaMbl B Urpe (B OTIMYUE OT, HAlpUMep,
pEeKIaMHBIX BCTaBOK IO TEJIEBUJIEHHUIO), TaK KaK peKjaMa He IPEphIBAET XOJ WUIPbl U MOITOMY
BOCIIPUHUMAETCS JIOSUIBHO.

— Wrpa paetr BO3MOXXHOCTh NMPOHUKHYTh B IOACO3HAHHWE MOTPEOUTENs, TIOKa OH UIPAET B
TI0OUMYIO UTPY € 3a0aBHBIMH NIEPCOHAXKAMHU.

— [TonoxuTenbHOE OTHONIICHHWE K WIPE TEPEHOCUTCS Ha TOBAPBI/yCIYyTH, KOTOpPBIE B HEH
PEKIaMUPYIOTCS, U Y UTPOKOB (POPMUPYETCS JKEIaHUE UX IPHOOPECTH.

— VlHTepakTUBHBIA XapaKTEp WIPHI MO3BOJISIET IIOKA3aTh TOBAP B JMHAMHUKE — IEPCOHAXKH
MIOMOTAIOT «00y4aTb» UTPOKOB OCOOCHHOCTSM €ro MpHMEHEHHs (OCOOEHHO 3TO aKTyaJbHO IS



HOBBIX TOBApOB).

Ecnu BB peiictBoBanu no «merony 4 CUJI» u eme He 3a0blIM O TOM, YTO TOBOPHIJIOCH B
NEPBLIX YCTHIPECX YACTAX KHHUI'U, TO Ball I/IFpOK-HOTp€6I/IT€J'II):

— MMEET MOTHBAIIHUIO;

— I0OPOBOJILHO BOBJICYCH;

— KOHTPOJIUPYET MPOIIECC;

— TIOJIy4aeT OOpaTHYIO CBSI3b;

— M, KaK CJICJICTBUE, OCTACTCS IOBOJICH.

A ecnau BBI peiuTe yCUIIMNTL UI'POBBIC KOMMYHUKAIUU IIpHU3aMu, TO BI)I6paTI) IIOAXOOAIIINC
BaM IOMOTYT...

MaTb BonpocoB Ana BbiGopa ny4wero npomo-npusa
Aynuropus

Ecnu BBl gymaere, 4To KakoW-nOO Mpu3 «aOCOTIOTHO TOYHO (HE) MOHPABUTCS», 3TO HE
3HAYUT, YTO JPYTHe IIOAU Pa3leisioT Bally yBepeHHOCTb. Hampumep, MHOTHE aMepUKaHCKHE
MapKeTOoJIOTH ycTanu mnpenaiarats iPod B kauecTBe npusa B akIUsAX, a MEXIY TEM €r0 €AUHOIYIIHO
CTaBSIT Ha BEPXHHUE CTPOUKHU MPEATNOYTCHUN KaK MYXXYMHBI, TaKk U >keHIuHbL. (Kctatu, Ha BTOpOM
MeCTe UTpoBas mpucraBka Xbox.)

[Tpenmonoxkure, YTO UTPOKU CKOPEE BCETO BBHIOPOCST M UTO OCTABAT, YTO OHU OTIAAYT CBOUM
JETSAM, & YTO TIOKAXYT KaKJIOMY B ouce. A Jydllle CIIPOCUTE Y HUX CaMUX.

enHocTh Mpu3a

OmunboYHO OyMaTh, YTO CaMblii HEOOBIUHBIA HMJIM CaMblid JOporoil mpu3 Oyaer paboTarh
dydure Beero. IIpoMo-npoayKuust MOXKET UMETh TPU YPOBHS LIECHHOCTH, TPUYEM HEO0O0S3aTeTbHO 3TO
PaBHO3HAYHO IIEHE 32 3K3eMIUIp (BCTIOMHHUTE O TPEX YPOBHX AepeBa «Penkoit Mapku»):

a) TOJIE3HBIC BEIIM, KOTOpBIC IOTEHIMAIbHBIC KIWEHTHl OyAyT IepkaTh MHOJ PYKOH u
KOTOpbIE OYJyT 4acTO HallOMUHATh UM O TOPTOBOW Mapke (KpY>KKH, (yTOONIKH, PYyUKH, OPEIOKU U
T.IL.),

0) menpoie Aapbl, MPU3BAHHBIC MOPA3UThH MOTEHIIMAIBHBIX KIMEHTOB BAITUMH MHBECTUIMSIMU
(971eKTpOHHBIE TaA-XKEThI, KOXKaHBIC €KECTHEBHUKH H T.I1.);

B) YHUKaJbHbIE M TPUKOJIBHBIC IITYKH, KOTOPHIMH TOTCHLHUAJIBHBIE KIUCHTHI CTaHYT
XBaJUTHCS («CMOTpPH, UTO S MOIY4H!») TIepel CBOMMHU KOJUIETaMH U JIPY3bsIMH (PO3BI C JIOTOTHIIOM
Ha Ka)KJIOM JIETIECTKe, KyOUKH JIbJIa C TOJICBETKON U3HYTPHU U T.IL.).

IennocTu OpeHaa

[ToxgymaiiTe, MOKHO JIM MTPUBSA3ATh MPOMO-TIPU3 K PEKIIAMHOMY COOOIIECHHIO KaMIIaHUU WU K
TOMy, 4YTO HeceT OpeHA. YeMm TouHee COOTBETCTBHE, TeM CHJbHEe OyaeT Bo3xeiicTBHEe Ha
noTpeduTens.

DuUpMEHHBbIN CTHJIb

Mmuorue norotumbl, ocobeHHO kommaHuii B2B peiHKa, co3maBaimch 0e3 ydeTa UX
HCIIOJIb30BAaHUsl Ha MIPOMO-MaTepuanax (CIMIIKOM MHOTO JeTajlell I MaJeHbKOTO pa3Mepa WIH
CIIMIIKOM JJIMHHOE Ha3BaHME [UIsi OrPAaHMYEHHON TIuIomamu). Takke peumre, MOXKHO JId
HCITOJB30BATh Q)HpMeHHBIe IBCTa KaK CCTb WJIM NPUACTCA UX KOPPCKTUPOBATL, MOMCECTUTCA JIU
panoM azapec caitta. [Tpomymaiite 310 3apanee.

JlocTtaBka



Hackonbko Tspxen no Becy npu3? Kakum crnocobom ero A0CTaBIsATh U MPOBEPSIIN JIU Bbl yXKe
0€30MacHOCTh U CTOMMOCTH 3TOH AoctaBku? Hampumep, aBTOpydku MOTYT HOpPBaTh KOHBEPT WU
IIPOTEUb OT MEPENAT0B JaBICHUSA IIPU aBUANIEPEBO3KaX.

Ecnu BBl IUIAHMpYETE MACCOBYIO pPAaCCBUIKY, TO CTOMT YJOCTOBEPHUTBCS, YTO TOJIBKO
«TIpaBUJIbHBIEY» KIMEHTHI MOIy4aT nogapku. [loaromy nyuyine 3apaHee MOYUCTUTH 0a3zy JaHHBIX OT
CTapBIX 3alUCEH MM UTPOKOB-OOMAHIIUKOB, JOOABUTH CIICIANIbHBIC MTPABHJIA, OTPAHUYUTH CPOKU
MIOJIyYEHUS IPOMO-IIPU30B U T.II.

KoHTaKTbl npeBpalaloTcA B KNIMEHTOB

Jaxe mpu MPOBEACHUHM MPOCTEHBKUX JIOTEPEH IMOCTOSHHO BO3HHMKAIOT CIOPHBIE CIyyau,
WUTPOKH TpeOyIOT 00BsICHEHUH TpaBua U T.I. M 3TO 310poBO — OpeHay NMpeocTaBiieHa MUKapHAas
BO3MOYXHOCTh OpPTaHHM3AINH MPSMbIX KOMMYyHHUKaIui. [Ipyu mpoBeIeHUN UTPOBBIX AKIUH PacXOIbI
KOJUI-IIEHTpa Ha WX MOAJEPKKY PE3KO BO3pacTaioT, HO B CiIy4yae HCIOJIb30BAaHUS OHJIAITHOBBIX
KOMMYHHUKAIIMi MOXKHO YHTH OT 3TOH mpoOiembl. OmepaTop KOJI-IEHTpAa HE MOXKET BECTU
pasroBop 0oJjee 4yeM ¢ OAHUM KIMEHTOM oAHOBpeMeHHO. Kpome Toro, B m00oM citydae, naxe mpu
OueHb NPO(ECCUOHATBFHBIX OMEepaTopax, pasroBOPsl MOTYT MpepBaThcs. B MHTEpHETE BCe mpote:
(pa3bl OTBETOB ISl UTPOKOB MOTYT KOIMUPOBATHCS U BCTABISTHCS CPa3y B HECKOJIBKUX OKHAxX, U
CTOMMOCTH YJIOBJICTBOPEHHUS MOTPEOHOCTEH OJHOTO MOTCHIMATHHOIO KIIMEHTA PE3KO CHHUKAETCS
MpHU TE€X K€ pacxogax Ha OJHOTro omnepaTopa. Eciu urpoBoil npouecc AEHCTBUTENBHO 3aXBaTHIBACT,
peKIamMoaTellb MOXET TOJXY4YUTh JOMOJHUTEIBHBI OOHYC: WIPOKH, 3a4acTyl0 03 BCSIKOM
MOTHBAIIMM CO CTOPOHBI OpeHma, «cOuBaroTcs» B coolmiecTBa. Mrpa B meloM W OTIEIbHBIE €€
MOMEHTBI aKTUBHO OOCYXIAIOTCS, K OOCYKIEHUIO MPHUBIICKAIOTCS BCE HOBBIE W HOBBIC JIIOAU. B
TakKOM OOCYXKJIEHHUH €CTb MHOTO BO3MOXKHOCTEM IHUIIHUNA pa3 JOBEPUTEIbHO M HEHAaBSI3YMBO
AKIIEHTUPOBATh BHHUMAHUE IIETICBOW ayJUTOPUH HAa MPEHMYIIECTBAaX MPOJBUTAEMOro MPOayKTa. B
WTOTe BHI MOJIydyaeTe IIaHC clejaTh M3 y4acTHUKOB (popyMa anenToB CBOEro OpeHnaa, KOTOphle
MOHECYT MO3UTHBHYIO MH()OPMAIMIO JAJEKO 3a Mpeleibl UTPOBOTO MPOCTPAHCTBA M PEKIAMHOM
aKIHUU.

OKOHYaHWE WTPOBOM aKIMKM AAPUT €II€ OJHY BO3MOXKHOCTH MOCTPOCHHUS MOJIOKHUTEIbHBIX
accouuanuii ¢ OpeHIOM U SBISETCS BEIMKOJENHBIM CTHMYJIOM BOBJIEYEHHS WIPOKOB B
KOMMYHUKAIMu. B mepByro ouepeib 3TO KOHEI] aKIUU — pasjaya «IPSHUKOB» U TPU30B.
Y4acTHUKHM UTPOBOM KOMMYHHUKAIIMHA OCO3HAIOT, YTO MOTPATUIN BPEMS U YMOLIUU, U UX OTHOLICHHE
K TOJIYYCHHBIM MPHU3aM COBCEM JIPyroe, HEXKENMW K MOJapKy, MpUIleaneMy 0e3 BCAKHX YCUIIHA.
[Toompenns co3maroT y moOeanuTeNne o4eHb OarokenaTelbHbIi HacTpoi. Ecim ke 310 coObITHe
o0jedeHo B (hopMy IOy WM TOP>KECTBEHHOTO MEPOTIPUSATHUS, TO MOTYYCHHBIE TO3UTHUBHBIC CBSI3U C
OpEHJIOM 3aKPETUIIOTCS. B CO3HAHUH YYaCTHUKOB aKIIUU HAJOJTO.

B cnyuae ecnmu Bbl TOTOBBI PACKPBITh HEKOTOPHIE CBEACHHUS O TMPOBEACHUU aKIUU
(KayeCTBEHHbIE W KOJUYECTBECHHBIC XapaKTEPUCTUKH AayJUTOPUM, [AHHBIE O TMOTYYEHHBIX
pe3ynbrarax), Urpa MOXeT CTaThb XOpOIIUM HWH(GOPMAIMOHHBIM TOBOAOM MJIsi OpraHHU3aINH
MyOMUKaui ¢ yIIOMUHAHUEM KOMITAHUHW WM OpeH/Ia Kak B CICIHATM3UPOBAHHON Mpecce, Tak U B
o01IenHPOPMAITMOHHBIX OM3HEC-U3/IaHUSAX.

He HacTynuTe Ha uep abnu

Jlaxxe mepBOKIJIacCHask MapKETUHIOBAsi UTPa HE CIACET IIOXOU MPOIYKT.

Ho ecnu Bam npoayKT OTianM4aeTcss BHICOKMM Ka4eCTBOM U BCE COTPYIHUKU TOUHO 3HAIOT, KaK
c/lenaTh KJIMEHTa CYACTIMBBIM, TO OyJeT OOMIHO MCHOPTUTH BIIEYATIEHHE OT TOProBOH MapKu
IUIOXOM UTpOBON KOMMYyHHKanuei. UToObl 3TOro He MPOU30ILI0, TIOCMOTPUTE HA TO, KaK He HAO0O
nenath urpel. 1 o6oliauTe 3TH rpabiiv CTOPOHOM.



HeunesieBas ayauropus

BriOparh ayauTopuio M HaWTH KpaTyalIiuil myTh K €€ KOIIeJIbKaM — THUIOBAas 3ajaya Juls
MapkeToJiora. TeM He MeHee OIIMOUTHCS MOKHO Ha HECKOJIBKUX dTamnax: CIyTaTh MOTpeOuTeneit u
MOKyTaTeNel (Hanpumep, IeTe U UX poauTeNeii), BEIOpaTh HEMOAXOSIINN ISl JaHHOTO BO3pacTa
YKaHp WUIPBI, Pa3MECTUTh €€ HE B TOM MECTE, IPOMAXHYTbCA C HYKHBIM OXBAaTOM, KOHKPETHBIMHU
MEJIMaHOCUTEIISIMU.

Ecnu BBl JouMTany 10 3TOM CTpaHUIBL, TO BCE 3TU BOMNPOCHI, HAACKOCh, TEOPETUUECKU YXKE
1outy pemeHsl. OCTanbHOE — €10 MPAKTHKHY.

Koneuno, Bcerma HaimyTcsi JIOAU, KOTOpbIe 3psi (C Bamiel TOUYKH 3PEHUS) CHITpAIH B
MIPEIIOKEHHYI0 BaMU UIpy. [ paMOTHOE MeauaIIaHUPOBAHKUE TIOMOTaeT COKPATUTh UX KOJIMYECTBO,
a CaMOCETMEHTALMs MOBBIIIAET BEPOSITHOCTh TOTO, YTO KaXK/IbIH UTPOK MOJYYUT IIPEAHAZHAYEHHOE
eMy peKiiaMoJaTelIeM COOOLIeHUE B CBOEH «00epTKe».

Taxxe Bceraa HamyTCs IO, KOTOpPbIe HUKOTAAa HE OyAyT UIpaTh U HE CTaHYT NOTPEOIATh
Ball MpoayKT. CMUpUTECH C 3TOM MBICIBIO. Kak s CMUPHIICS C TE€M, UTO 3Ty KHUTY HE KYIST U HE
MIPOYUTAIOT XMYPbI€ KOHCEPBATOPBI.

IIpepBaHHasi KOMMYHUKAIUS

Hrpok umeer npaBo OTKa3aTbcsl OT MPOAOKEHHUS (C COXKAIEHUEM), OPraHU3aTOpP — HE UMEET
npaBa OpPOCUTH BOBJIEUEHHOI0 UrpoKa. MHade Bce nmpeapayIue yCuIns MOHAYT PaxoM.

CaMmblil pacrpocTpaHEHHbBIN «OOpbBIB» MPOUCXOAMUT IPU KOHTAKTE HIPOKA IOCIE WIPHI C
peanbHBIMU COTpyAHUKaMU ¢GupMbl. OHM 700 HE NPENYNpPEkAECHBI O TOM, YTO HJAET (MM
3aKOHYMJIACH) UTPOBasi KOMMYHHUKaIUs, JUOO HEJAOCTATOYHO 3HAKOMBI C MpPaBUJIAMU U HE MOTYT
OBICTPO U MPABUIILHO OTpEarupoBaTh HA 3alpOChl YUIaCTHUKOB. XYK€, €CIIU LeNoYKa YUIMHAeTCS U
MpU3bHI BBIIABAaTh (OOHAIMYMBATH KYTIOHBI, IPUHUMATE ()JIaephbl...) TOIHKHBI HE COTPYAHUKH (DPUPMBI-
peknaMonaTens, a MIAJIIANA MEepCOHal JAWJIEPOB MM MapTHEpPOB. MOXKET MOIy4UThCs
«HCTIOPYCHHBIN TeNePOH», U UTpa CTAHET TOJIOBHOW OOJIBIO [T OpraHU3aTopa WU aXKe yAapHUT 1O
penyTauuu OpeHna.

Yaap Moxer ObITh HaHECEH W HE HU3-32 TAPTHEPOB, a W3-32 OOMAHYTHIX OXKHUIAHHI
notpeduteneil. Takoe npousouuto ¢ muBoM «Ilarpa». IloMHUTE peKiIaMHble POJIUKH C MpbIraroIien
KpbIKoi? OTINYHOE NpUBJICYEHHE BHUMAHUS: HapOJ aKTUBHO CIIPAIlIMBAaJl B JIApbKax U Mara3uHax
nuBo «llaTtpa», TyT ke OTKpbIBad OyTBUIKM W CMOTpEJ, MpaBJa JIM MpbiraeT npodka. Pazymeercs,
oHa He mnpeirana. [Ipoucxommn oOOpBIB Tmpomecca, a MOKYMaTeNd KT MPOJOIDKCHHS!
[Ipou3BoauTeNs MO3KE MOMBITANICS WCHPABUTh CHUTYAlMIO: BBIIYCTHJI UIPYLIKY «IpbIraroias
mpoOKay, HO 3TOro OBUIO HEJOCTATOYHO — pelIieHue 3amo3aano. Ecim Obl pexiiama Oblta 3apaHee
MOJIKPEIJIeHa WTPOBBIMM METOAAMHU B3aUMOJEHCTBUS C MOTpeOuTeNnsiMu, TO APPekT Obla Obl
MOJIOKUTEIBHBIM.

[TocrapaiiTech NpeaycMOTPETh «caaldble 3BEHbS 3apaHee.

Perucrpauus nepex urpou

MHorue UrpoBble aKkIUM MOAPA3yMEBAIOT PETUCTPALMIO YYACTHUKOB, XOTS HAa CaMOM JIelie
MOKHO ObIJIO OB 000MTHCH M 0€3 Hee. B Apyrux opraHu3aTopsl MEperpyskaiT aHKETY JUITHHUMU
BOIIPOCAMH, KOTOPBIE TIOTOM JIa’Ke HE HCIOIB3YIOT.

Ecnu peructpanms Bce e HyKHA, JIydlle NPEIJIOKUTh €€ nocie TOro, Kak YelIOBeK
ompenenua Juis ceOs IeHHOCTh Wrphl. Torma Ha ciyxOy TOProBoil Mapke BCTAalOT cpasy IBa
MIPUHIUIIA COLMATBHOM IICUXOJIOTHH.

Ilo npunyuny 63aumnozo obmena , €CIN YTO-TO JaeTcs OECIUIATHO, TOTOM YEJIOBEK, CKopee
Bcero, Oyzaer cuumraTh ceOs MODKHUKOM. JlaBas mowrpaTh BO 4YTO-TO OecryiaTHO (Ha MEepBOM
YPOBHE), BBl 3aKJaJbIBacTe B MOJCO3HAHWE HMIPOKOB OJAroJapHOCTh, KOTOPYIO MOTOM MOXKHO
KOHBEPTUPOBATh B peajibHbIe JA0XOIbl. Ecim ke perucrpamus mpeapapsieT Urpy, 4eiaoBeK Oyner



9yBCTBOBATh 8aC OOS3aHHBIM JIaTh €My HEUTO COM3MEPHMOE WM JIaXKe MPEBOCXOIAIICE IEHHOCTh
€ro KOHTaKTHON HH(OpMAIUH.

Ilo npunyuny Oegpuyuma WrpoK, NOCTUTIIUN YCIEXOB B HTPOBOM MHpPE, OyIeT OOSThCS
MOTEPSATH 3apaboTaHHbIE OUKH MO0 OOCUIaHHBIN MPU3. ITO MOATOIKHET €r0 CaMOTo 3asBUTHb CBOU
TpaBa, COXPaHUTh CBOW JAHHBIC M CBOW MHBECTHIIMH BPEMEHHU.

XyKe BCEro, eClii Bbl TpeOyeTe perucTpaiuu neped urpoid. Kak nmpaBuiio, 4eJI0BeK HE 3HAET,
YTO €ro XIET B UTpPe, U HEOXOTHO HAET Ha 3To. DTo mompocTy orouBaet uHtepec. o 30% Bcex
UTPOKOB B TAKOW CHTYyaIllMU KaTETOPUYHO OTKA3bIBAIOTCS PETHCTPUPOBATHCS.

IIpuoOpereHHbIi 1epuuUT

Ecnu naBath uyTO-TO CcHayana OecCIUIaTHO, a MOTOM OTPaHUYUTh K ATOMY JOCTYIL, — 3TO
KpaTyalllui IyThb K HEAOBOJBLCTBY. B IOIUTHYECKOM CHUTyallUH 3TO MOMKET IIPUBECTH K
PEBOJIIOLINU, B UTPOBOM — K MOTEPE KOHTAKTA M COKPAIICHUIO YUCIIa UTPOKOB.

Ecnu BBeieHue miuaTel HeM30€XKHO, IPUIyMaiiTe HOBbIE CEPBHUCHI U OEpUTe IEHBIU 332 HUX, HO
OCTaBbTe OECIIATHBIMU FApAaHTHUPOBAHHBIE N3HAYAIBHO YCIIOBHS.

Hanpumep, eciu y Bac Oblla OJHOIIONB30BATEIbCKasi OHJIAMHOBAs MIpa, TO OrpaHUYbTE
KOJMYECTBO COXpaHAEMbIX Wrp (a CBEepX OTOro KOJMWYECTBA MNPEUIOKHUTE IIaTuTh). Wnu
IIPOJaBaliTe MHOTOIOJIB30BATEIbCKYIO0 BEPCUIO: MOAEPKKA MHOTOIOIb30BATEIbCKOW UIPBl CTOUT
JIEHeT, 1 UTPOKU 3TO MOHUMAIOT.

Ecnu y Bac Obla yske 3aIynieHa MHOTOIOJIb30BATENbCKAs UTPa, TO CACNIAlTe HOBbIE YPOBHH,
CrielMaIbHbIE BO3MOXKHOCTH (TEXHOJIOTHH [JIi YCKOPEHHUS W YJIydlIeHHs padoThl), Oepute
BCTYIIUTENBHBIA B3HOC 33 y4acTUE B YEMIIMOHATAX.

Kak mnpaBuno, urpbl — OecIulaTHBIM [JIs1 Urpoka M S(PQPEKTUBHBIN O peKiIaMoaaTess
MapKETUHTOBBIA UHCTPYMEHT. Jlydle 3apabaTbiBaTh HE Ha HUX, 2 HA OCHOBHOM OW3HECe, KOTOPBIN
MIOMOTalOT pa3BUBaTh UTPOBBIE KOMMYHHUKAIIHH.

Hrpa 0e3 ocTaHOBKHM

Ecnu noe3x uaer 6e3 OCTaHOBOK, TO MHOTME IMAacCaXUpbl OynyT HETOBOJbHBL. Mnu, xyxke
TOTO, TIEPEIOMAIOT HOTH, MBITAsICh COMTH Ha XO1y.

Bcerna, korma Bo3MOXKHO, JaBaiiTeé BO3MOXXHOCTh UTPOKAaM 3aKOHYUTH WIIM TPHOCTAHOBUTH
urpy. He Golitech — eciu urpa xopomasi, OHM IpOJOJDKAT €€ CHOBAa, Korja um OyneT yaoOHO.
OCOOEHHO 3TO KacaeTcsl 3aHATBIX JEJIOBBIX JIOAEH, KOTOPBIE YacTO SIBISIOTCS JIAKOMOW IIEJIEBOU
ayIUTOPUEM.

Kcratn, y MHOTHX TOPTOBBIX MapoK HJesl IepephiBa sBIETCS KiodeBol. «Caemnail maysy,
ckymail Twix», «Ecte nepepsis, ects KitKaty — 3Tu cioransl npekpacHo cMOTpPEIHCh Obl PSIOM ¢
kHomkou «Ilay3a» B anekTpoHHBIX Urpax. «Red Bull» nosBuics cnauana B urpax Sony Playstation,
a 3aTeM YCHEIIHO TIEpeHeC CIOXKUBIIMMCA 00pa3 B pealbHOCTh. MeXay YpPOBHAMHU HIPOKY
MPEeUIarajioch «BBIMHUTHY» YHEPIETUUECKUN HAMUTOK, YTOOBI MEPEAOXHYTh U BOCCTAHOBUTH CHIIBI.
Bpenn cymen nocTpouTs NpsIMOil TUaor ¢ MepCOHaKaMH UTPBI.

B wuneane 4enoBeKk MODKEH HAYMHATH WUTPY, UMES PaBHBIE CTAPTOBBIC MIAHCHI C APYTUMH
UIPOKaMHU, U1 UMETh BO3MOXKHOCTh 3aKaHYMBATh €€ B JTF0O0I MOMEHT TakK, YTOOBI 3TO HE OTPaXKaJloCh
Ha 3apabO0TaHHBIX UM OYKaX.

BriOoopa.ner

[lepconanpHble  HACTPOWKM MOTYT OBITH  XOPOIIUM  CPEICTBOM I YCWICHUS
3aWHTEPECOBAHHOCTH: MOYKHO IT03BOJINTh MTPOKY IMEPCOHATM3UPOBATH CBOE MPHCYTCTBUE B HIPE
(Hampumep, BBIOpaTh JTOTOTHIT JTFIOOMMON KOMaHJIbI) — 3TO ele OOJIbIIIe BOBIEYET €ro B UIPY, €Ille
JaJTbIIIe YBEJET €r0 B MUP HTPOBOW PEaTbHOCTH.

Bri0op mepcoHakel, I[BeTa MaIllMHBI WM OJEXKIbl — 3TO HE MPOCTO YAOOHAs HACTpOMKa



UIPOBOr0 TPOCTPAHCTBA «IOJ ceOs». DTO 3a0HO W HCCIEIOBAHMS IPEANOYTEHUN HIPOKOB,
pe3yJIbTaThl KOTOPBIX MOTYT OBITh UCIIOJIb30BaHbl BaMU B Ou3Hece (cM. HacTb 2 «Mapkemunzoguie
3a0ayuy ). OTCyTCTBHE MHOTOBAPHUAHTHOCTH NMPOXOKJIEHHUS UTPHI JEIaeT €€ HEMHTEPECHON Mocie
neporo pasza. OcoOeHHO BaXHO 53TO JUIsl HPpPA-IMOHAIOB — a OHM SBJISIOTCS CaMbIMU
OnarogapHbIMH UrpokaMu. IlycTe y UrpokKoB OyJeT MHOTO MapaMETpOB, Ha KOTOPbIE OHHU MOTYT
BIMATH B MIpoBOM Imporecce. KoMOMHanus 3TUX HapaMeTpoB CAENaeT UIPy YHUKalIbHOH, a
UTPOKOB 3aCTaBUT BO3BPAILlATHCS CHOBA U CHOBA.

B maxmaTtax Bcero 6 TumoB ¢uryp u 64 KIETKH, HO KOJUYECTBO BO3MOXKHBIX HapTHi
npakTuiecku 0eckoHeuHo. Hanerock, Bbl MOHSUIN, UTO sI UMEIO B BUILY.

N36b1TOYHBII BEIOOP — 3TO TOXE HexopoIo. Ho oTcyTcTBHE BBIOOPA — HEAOMYCTHUMO.

be3nymHoe kiIoHUpOBaHue

PykoBonuTens ¢GupMbl Te-TO YBUIENI UTPY, OHA €My MOHPaBUJIACh, OH MOPYUYMII MEHEIKEPY
CeNaTh YTO-TO IIOXOXKEE, a TOT clenall mouHo maxyio dce Wrpy. Ilpocras 3ameHa jororuma Bpsi
JM TIOMOXET Urpe JO0CTydaThes N0 cephel norpedureneii. He roBops yxe o ToM, 4TO HE Bce
«pacTeHMs» U3 APYTUX CTPaH NPUKUBAIOTCSA HA POCCUIICKOM MOYBE.

beiBaeT M Tak, 4TO pa3pabOTYMKAM HIPhl KAJIKO CBOEH pabOThI, KOTOPYIO HE MPUHSI
3aKa34dK, U OHHM NPOJAIOT €e KOMY-HMOYIb APYromy, HE y4HuThiBas crneuupuku OusHeca. Wnm
HAaYMHAKOT THPAXKUPOBATH OJHOTUITHBIE TOAXObI K Pa3HBIM LIEJIEBBIM ayAUTOPHUSIM.

Paccka3z pazpabomuuka uzp, noxycenasuiezo cKpblims c60e UM

Hepa onsa cueapem Kent — yboocecmeo, cO30aHHOe HAMU NO CYeHaApuro u
mpeboBaHUAM 3aKaA3UUKd. Imo Xopowull npumep Nioxou uepvl u 6e3paccyOHol mpamol
peKnamno2o brdicema.

3akazuux npuwen c¢ yoce 20e-mo pauee YKpAOEHHbIM YIHCACHLIM HPOMOMUNOM
uepwl, 20e cooupanu mawunsvl Ford. On ckazan: «Haoo mouno max dce, monvko y Hac
0yoym cueapemsl, U Y HAC 8ce OOINCHO OblMb HAMHO20 Kpacuseliy. H omeemun, umo
uepamo Oyoem neunmepecro. Ho smo Huxo2o e 801H08A10.

Memneodrceput bonbuiux KOMRAHUi, 0CObEeHHO MEAHCOYHAPOOHBIX
npeocmasumenbcms, 6ce20d 6O0AmMcs coeiamv wde 6 CHMOPOoHY U udym no nymu
HAuUMeHbUe20 CONpoOmusieHus. JJupekmop Hee3Hauau NOoKA3al uepy ¢ MAwUHKamu, da
MeHeOddcep NPUHsL MO KAK eOUHCMEEHHO NpasuibHbiti nymov. M mouxa! HUnmepecho,
4mo uepa 0erandach moavko 015 paboOmMHUKO8 KOpnopayuu: 01 J0KATbHO20 cepeepa u
Oe3 enewnell 3auumul om xakepos. To ecmb 014 npoceéewenuss C60UX 0Oell No 4acmu
HOBOU MEXHON02UU U320MOBIEHUS PUILMPO8 O cueapem — Mmakds 60m «HACMEeHHAs
azumayusny.

Ckynoii Bce paBHO IUIATUT

[Tnoxas rpaduka, IOXue MPOMOYTEPHI, IUI0Xas JUCTPUOYLHS — 3TO 3XO HU3KUX PACIICHOK.
Jla, BHa4ase BbI OT/Ia€Te pealbHbIC IEHBTH, KOTOPhIE MOXXHO OBUIO OBl COKOHOMHUTH. HO s coBeTyIo
MIOAYMAaTh O JOXOAAX, KOTOpPHIE MOKET IPUHECTH MapKeTHHroBas urpa. Ha mpomo-caiite KHUTH
www.playbook.ru pabGotaer «MyJIbBTUILTUKATOP JOXOJOB», C TIOMOIIBIO KOTOPOTO MOYHO
BBIYUCIIUTH ONITUMAJIBHYTO JIS1 BAC CTOUMOCTD UT'POBOI'0 PCIICHHUA MAPKCTUHI'OBLIX 3a/1a4.

MoxeT nu manbin 6u3HeC NO3BONUTbL cebe «peknamuzp oBaHue»?

HagepHoe, Bl gymaere: «9T0 HE AJIA HAC, Y HAC MaJIblii OM3HEC, MBI HE MOKEM BBIKU]ILIBATH
OelieHbIe IEHBIU Ha TaKyIo 3aTero». JlaBaiite pazdepemcs.



JleiicTBUTENBHO, pa3paboTKa OONBIION KaCTOMM3UPOBAHHOM HUIPhl MOXET CTOUThH JECATKU
TBICSAY JOJJIAPOB, OJJHAKO €CTh pa3pabOTUMKH, KOTOpble TOHUMAIOT OTPEOHOCTH OoJiee MIMPOKOro
Kpyra kimeHtoB. Hanpumep, «Penkas mapka» uMeeT B NPEHCKYpaHTE CIEHUAIBHYIO LEHY U
MaJIOTo M CpelHero Om3Heca, KOTopast IPH 3TOM HE CKa3bIBaeTCsl HA OTHOIEHUH K KJIHMeHTy. M xoTs
pacxoibl Ha CO3JaHHE MApKETHHIOBBIX WIP MOTYT IpPEBBIIATh TPAThl HA pEKJIaMHbIE KaMIIaHUH,
MHBECTULIMU B Pa3pabOTKy U MPOABHKEHHE C JIMXBOM KOMIIEHCHPYIOTCS Kaue€CTBOM KOHTAKTOB U
LIEHHOCTBIO JIAHHBIX O KJIMEHTAaX.

MoxHo emie 0ojbllle CHU3UTh CTOMMOCTb pa3padOTKH, €CIIM B3ATh T'OTOBYIO OHJIAHHOBYIO
UTPY | TIepesienaTh HEKOTOPHhIE CIICHBI MO/ HYXIbl pexnamosnatens. OxHako 3(pGEeKTHUBHOCTh UTPHI
JUISl PEILICHUS BalllMX MapKETUHIOBBIX 3a7ja4 B ’TOM CIIy4ae 3aMETHO CHHYKAETCSI.

Taxoke MOKHO BOCIIOJIB30BATHCS BO3MOXKHOCTsIMH product placement, KOTOpbIe TpeIararoT
MHOTHE UTPOBBIE IIPOEKTHI.

WNnm naBaiiTe mOCMOTPUM Ha CpPaBHUTEIBHYH0 CTOMMOCTb IPUBJICUEHMS] OJHOIO KJIMEHTA.
Ecnu Bbl motpature 5—10 py6Oneil Ha urpoka, KOTOpbIA MOoToM KynuT y Bac Ha 100 pyOneit —
OTIpaBJAeT TO BaIlIX 3aTpaThl? S He 3HaI0 Baleld HOPMBI MPUOBLTH, HO MOJIATAl0, UTO Ja.

Urpa, B kakoM Obl 00lHMYbe OHA MEpell HaMU HU TMOSIBUWJIACH, — 3TO MPOOYXKAECHUE SMOLUA,
OTBJIEYEHHE OT OOBIIEHHOCTU. Mrpa — 3TO HapylleHHE CTEPEOTUIIOB MBIIIJIEHUS, OHA BO30YXKIaeT
T000MBITCTBO U a3apTHOE JKellaHHE BKJIIOUMUTHCS B Hee. Ecim MrpoBod mpHeM HCIONIb30BaH B
pexiaMe, BCce TH SMOIMH OyayT HampaBlieHbl Ha peKIaMHOe cooOmieHue. Tak Kak moTpeOuTenb
IIPOUTPBIBAET 3Ty PEKJIAMY Y€pE3 CBOE BOCHPHUATHE, POKUBAET €€, OHA HABEPHAKA BBIICIUTCS Ha
(hoHE HEUTPOBBIX.

[To mHeHuto aupekTopa nHTepHeT-arenTcTBa Cartoon Donofrio Partners, Inc., «mmpomo-urpsl
M0 Mepe HapallWBaHUS OCHAIIEHHOCTH KOMIIBIOTEPOB CTaHYT IMPOCTO TPOOOBIIMKOM Ui BCEX
IIPOYMX MAPKETHUHIOBBIX KaHaioB». KOHEUHO, 3TO IpeyBeIMYEHUE, HO TPaJULMOHHBIE KaHAJIbI
JeHCTBUTENHFHO OYAYyT HTPATh BTOPOCTEIICHHYIO POJIb IO CPABHEHHUIO C MHTEPAKTHBHBIMH.

B oranume OT macCHMBHO CMOTPALIMX TEIEBU30P 3PUTENECH HUIPOKH PEKIAMUTD CaMU
CTaHOBATCA YYaCTHHKAMM CHO’KETa, BIMAIOT Ha pa3BuThe urpsl. M ecnu TB-Tpancmsanus Moxer
IIPEPBATHCS HA PEKJIAMYy, TO B UTPE OHA NPUCYTCTBYET HA YPOBHE CIOXKETA, YTO AET BEIHUKOJICITHYIO
KOMOWHAIIMIO HECTECHEHHBIX JEHCTBUH (U1 UTPOKA) IIPU KOHTPOJIE 32 HUM (JJIs1 peKIaMOaTes).

[aBaiiTe pexsiamuep oBaThcs!
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Yactb 7
MHTerpmMpoBaHHbIN MHTEPAKTUB

3a BoceMb JIeT MPAKTUKH B UHTEPHET-MapKETHHTE S YOeauscs, yTo ToBoputh 06 MHTepHeTe
M30JIMPOBAHHO OT JIPYTHX KaHaJOB KOMMYyHHKamu HedddekrnBHo. CaMble MHTEPECHBIC PEIICHUS
BO3HUKAIOT HA CTHIKAX TEXHOJOTWH WIM C UCIOJIH30BAaHUEM HECKOJIBKMX KaHAJIOB OJJHOBPEMEHHO.
OnHako TEXHOJOTHMM MEHSIOTCS, a IOTPEOWTENrn OCTaloTCs (TOJBKO CTAaHOBSTCSA Bce Oosee
MHTEPAKTUBHBIMU).

Pexnamopmarento, kakuM Obl OM3HECOM OH HU 3aHUMAJICS, €CTECTBEHHO, XOYETCS JIOHECTH
CBOE COOOIIIEHHUE 10 HY)KHOU €My ayJMTOPUH 332 KaK MOKHO MEHbIIHE JieHbIU. [ToaToMy oruynee
HaIpaBUTh PEKIAMHOE COOOIICHNE Ty, TJI€ HaXOSATCA TJ1a3a U YU IIeJICBON TPYIIIIHL.

OOpatuTe BHMMAaHHE Ha HOBBIC MPOIECCHI CO3JAHUS, PACHPOCTPAHEHUS U TOTPEOICHUS
KOHTEHTA (COJIEp)KaHMS), CBSI3aHHBIE C Pa3BUTHEM IHU(POBBIX KOMMYHHKAIIHH.

Popma nnu cogepxaHue?
Co3nanue

[MoTpeOuTenu yxe NPUBBIKIM MOMy4YaTh WHGOPMALMIO MO CaMbIM pa3HbIM KaHalaM, H
NPUXOJUTCS  TPUAYMBIBATH  HOBBIE  CIIOCOOBI  yAWMBIATH W TPHBICKAaTh  BHUMaHHE
(IPOIOIDKUTENBHOCT  KOTOPOTO, KaK W3BECTHO, OrpaHWYEHa, a OXOTHHUKOB JI0 HEro
MPEA0CTaTOYHO).

Kunokommnanust Fox mnepecHMMaeT CBOM caMble MOMYyJISpHBIE TeJlewmoy Mmoa (Gopmat
MoOwmibHOTO TenedoHna. HazpiBaercst 310 «MoOmu30a61». [IOHATHO, 4TO pa3Mep dKpaHa HE MO3BOJISIET
PACCMOTPCThL MAHOPAMBI, IMMO3TOMY IMECPECHEMKA 3aKIIIOYACTCA B I[06aBJIeHI/II/I KPYHHBIX IIJIAHOB, H,
KOHEYHO, peKJIaMOAaTeNsIM Ipe yiaraercs nenathb product placement.

Ho B mmdpoBoM wMHUpe KaxIblii MOXET CTaTh «caM cebe pexuccepom». Yacrto
IIMPOKOBEIIATEIbHBIE MeIna OepyT y OOBIYHBIX JIFOJICH MaTepualibl, OTEHATHIE B HY)KHOE BpEeMs B
HY>KHOM MecTe. Hampumep, T0OUTENbCKHE 3aUCH Pa3pyIICHHH IIyHAMH B A3UU OBUIA BBUIOKEHBI
B CeTh, OTKY/1a ¥ TTONAJIM HA TEJIEKAHAJIBI TI0O BCEMY MHUPY .

Brorrepsl, uMerolie BO3MOXKHOCTh BBIKJIBIBATh B IHTEPHET HE TOJILKO TEKCT U (HOTO, HO U
BHUACO W ayauo, YK€ OaBHO ABJIAIOTCA HWCTOYHUKAMU HOBOCTEH AJI1 MHOTHUX JKYPHAJIUCTOB.
[Tonmp30BaTe M HOBOTO TOKOJICHUS XOTST CaMU KOHTPOJIMPOBATh MEJHa, BMECTO TOTO YTOOBI MeHa
YIPABIAIA UMH.

WrpoBble KOMMYHHKAIIMH JTAIOT HAM 3TOT KOHTPOJIb. MBI KaK MOTPEOUTEIN MOKEM CMOTPETb,
YUTaTb U UIrpaTb BO YTO 3aXOTHUM, KOTAa 3aXOTHUM H T'IC 3aXOTHUM. N moxem JaxKE co31aBaTh CBOU
COOCTBEHHBbIC KaHalbl HH(pOpMaiuu. [103TOMYy TpaaWIIMOHHBIE CHOCOOBI pPEKJIaMbl U TMPSMOTO
BO3JICHCTBUS TIOCTEIIEHHO YXOST B MPOILIOE.

Pacnpocrpanenue

OmudpoBaHHOE BUICO, KaK yKe OBLIO CKa3aHO, JIETKO MOXXHO HaiiTu B WHTepHeTe: OT
Henpo(ecCHOHANBPHBIX ChEMOK B OJIOTax IMOJIb30BaTele J0 TeJecepuasnoB, BBUIOKEHHBIX IS
CKauMBaHMS Ha calTax Tenekomnanuid. OcoOeHHO crlbHBI To3unuK IPTV B SnoHun (TeneBuacHue
NPUXOIUT oMol uepe3 MHTepHeT). B apyrux cTpaHax 3TO HampaBlICHHE TaKXKe pPa3BUBACTCS
OBOJBHO ObICTpO. B Poccun muTepHeT-KaHan «CTpumy», HampuMmep, MpeasiaraeT MoJb30BaTeNsIM
3aKa3bpiBaTh (PHIIBMBI U CMOTPETH 3apyOekHbie kaHanbl. Britich Telecom co3man mompasnenenue,
KOTOPOE IOCTaBJISICT BUICOKOHTEHT MO TeleOHHBIM JMHUSAM. Meradon npesmaraet 3a $19 B
MecsII] «MOOMIILHOE TEIEBUACHHUE I COTOBBIX aboHeHTOB. Google n Yahoo 3amycTuiiv mouck mo
BHeodaiiiaM, MIprUUeM HE TOJBKO MO (puibMaM, HO M MO apXHWBaM TeJenepeiad, BhUIOKEHHBIX B
Certb.

Ucnanosi3erunbiii kanan NBC Telemundo mokas3piBaeT Tenecepuansl B OHIAWHE, a



BeticOonbHas nura mpojaaeT 3amMcH MaTdel yepe3 CBOM caiiT. MHOTrWe paJnOCTaHIMH BEIYT
npsMyto TpaHcisanuio B HTepHete, a «CepeOpsHbIN 105KIb» MO3BOJISET CIyIIAaTh CBOU NEpetadn
1o Tenedony.

Bupmyanvnwiiit maznumogon

Ha catime Corbina Telecom xasxcowiii nocemument ModHcem 60CHONbI0BAMbCA
cepsucom  «8upmyanvHelli  maznumogony. Ilocie becnnamuol pesucmpayuu emy
CMAHOBAMC OOCMYNHbBL CLEOVIOUUE BOZMONCHOCU: 3AKA3AMb HA OIUNCATIUYIO Hedelio
3anucy nepeodauu 106020 U3 BOCbMU YEHMPATbHLIX menekananos: «llepswviily, TBI],
CTC, Ren TV, THT, «Poccus», «Cnopm» u «Kynemypa». Mooxcno 3axazvieams u
npowedwue nepedayu (Ho He bonee 10 uacoe Ha wenogexa). 3anucamHvie nepeoayu
HOABIAIOMCA 8 CHUCKe NONb308ames, 20e UX MOXCHO NOCMOmMpems 8 000t YOOOHblil
0J1s nocemumens MOMeHM.

IHoTpednenne

WnTepaktnB panee Obu1 mpeporatuBoid MHTepHeTa. Temeppb ke 3pUTENH MOTYT CMOTPETH
HECKOJIBKO KaHaJIOB Ha OJHOM DJKpaHE, 3alUChIBaTh M BOCIPOU3BOJIUTH IEpeladyH, MPOITyCcKas
pexiIaMHbIe OJIOKHM, TOJIOCOBAaTh W BBHIOMPATh MporpaMMmel ¢ myibra. CBS mumanupyer mokasbiBaTh
OCHOBHYIO 4acTh nosureickoro cepuana «CSI» no TB, a okoHuaHus faBaTh BEIOMPATh 3PUTENISAM
Ha CBOEM CaiiTe U3 2—3 BapUaHTOB.

OTOT NPUHIMI JaeT BO3MOXHOCTb MPOBECTH CaMOCEIMEHTAllMI0 MoTpeOuTeneil M, 3HauuT,
MoKa3aTh KM COOTBETCTBYIOIIEE pEKIAMHOE COOOIIEHHWE B 3aBUCUMOCTH OT TOTO, Kakoe
MIPOAOJKEHHE OHU BBIOPAJIH.

WNHTepakTHBHOCT, M MTHOBEHHYIO OOpaTHYIO CBSI3b CO 3PUTEISIMH JAal0T MOOWIIBHBIC
TEXHOJIOIMH. SMS-BUKTOpUHBI U rojocoBanuss B CMU yxe He yausmstor nons3oBareneid. A THT
co3aana COOCTBEHHYIO CITyKOy, MOCKOJBKY HE XOUET JACIUTHCS MPUOBLIBIO OT COTEH Thicsidy SMS B
JIeHb C KOHTEHT-TpoBaiiaepamu. Buaumo, um He narot nokos 30 MUIITMOHOB (DYHTOB CTEPIIMHIOB,
KoTopsle 3apaboran Opuranckuil [TV B 2004-M (u 9 mumnoHoB (yHTOB crepiuHros B 2003-m),
3acTaBisis 3pUTENEH ronocoBaTh nocpeactBoM SMS 3a «Ilocnennero repos» u Ipyrue peaauTH-
uioy.

Ha moii B3rmsa, Oynyliee 3a KOMIAHUSAMM, MpEUIaralollluMU «TpU B OJHOM»: VHTepHerT,
TeJIeBUACHNE W MOOWIbHBIE cepBUCHL [lo 3TuM mokaszaremsm y Rambler Media Group Oymyt
HEIUIOXME IIAHChl, €CIM €M YNacTCs «IOXEHWUTH» OTH HANpaBJIEHUS; IIOKA YTO OHHU HKHUBYT
otnenbHbIMU KkU3HAMHU. Kcratu, Google otkpsin SMS-noapasnenenue u npepiaraeT MOUCK AJis
MoOmnbHUKOB. Ho, naxke oOnamas 3TUMM Tpemsl KaHajlaMu, 0€3 KauecmeeHHo20 KOoHmeHma
KOMITaHUSI HE CMOXET yA0BJIETBOPUTH MOTPEOUTENS.

MaccuBHbIe N aKTUBHbIE

C yBenuueHueM WHGOPMAIIMOHHBIX BO3MOXXHOCTEH TEpes] CIEIHaTUCTaMU 110 MAapKETHHTY
BCTaJla 3aJada HC TOJIBKO OHNpCACINTb HaI/IJ'Iy‘-IH_II/Iﬁ KaHall A PpCKJIaMbl, HO U I[OGI/ITBCH
COXpaHECHHS UICHTUYHOCTH COOOIICHUSI B MHOTOUMCIICHHBIX KaHaJIaX KOMMYHHKAIIUH.

Ectb wu gapyras BaxHas CTOpOHa, O KOTOpPOH YacTo 3a0BIBAlOT: MpaBUIIbHAS
MOCJIeIOBATEIHHOCTh NCTIOJIB30BAHMUS PAa3HBIX KAHAJIOB.

Bce xananbl KOMMYHHKAIIUN YCJIOBHO MOXHO pasACIUTh HAa MMAaCCUBHLIC 1 UHTCPAKTHUBHBIC.

Ilaccusnvie kananvl — CPENCTBA JOHECEHUS OJHOTO M TOTO K€ COOOIIEHHS 10 OOJBIION
aynuTopuu 0e3 BO3MOXKHOCTH «HACTPOWKHM» ToJI Kaxaoro. (Hampumep, TeneBumeHue, neyaTHbie
CMMU, paano, KHUTH.)

HnmepaxmusHnvle xaumanvl  TO3BOJSIIOT B3aUMOJCHCTBOBATH M MOMEHTAIBLHO IONTYyYaTh
obpatHyto cBsi3b. (Hampumep, MecTa npogax, IHTEpHET, KOJUI-IIEHTP, MOOMIIbHBIE KOMMYHHKAIIHH,



psiMoe OOLIEHUE C JPYTUMHU TOTPEOUTENIMU. )

TeneBumeHue U OKypHalbl, KakK @pPaBUJIO, SBISAIOTCS MCTOYHMKOM  «HABA3aHHOU
nHpopmManum», B TO BpeMs Kak VHTepHeT, coBeThl Apy3ed MM MPOJABLOB B MeCTax MpPOAax
SIBJIIIOTCS] ICTOYHUKOM MH(POPMALIUU IO 3aIIPOCY».

WHTepakTHBHBIE KaHATBI JAIOT Ty MHQOpMAIUIO, B TOM 00BeME W B TO BpeMs, KOTJa 3TO
y100HO MOTPeOuTEN0. DTO HE 3HAYMT, YTO MTACCUBHbIE KaHAJbI XyKe: Y HUX IIUPOKUI OXBaT U €CTh
BO3MOYKHOCTh KOMILIEKCHOTO BO3/IEMCTBHSI HA OpraHbl 4YyBCTB.

Tenesusuonnvle KAHAIBL RPOOBUNHCEHUA He GAUAIOM HA 6b1O0D ABMOMOOUNA

Hccneoosamenu AC Nielsen omcaesicusanu kuouesvle 61UAHUS HA NOKynamenel
aemomobunel 6 meuenue noayeoda neped noxynkou mawunvl. Kax noxazano
uccnedosanue, 6 KOMOPOM NPUMAIU ydyacmue Oonee 2,5 muicauu  4enosex,
MeNeGU3UOHHASL  PeKiamMa  AGISAemcs MOWHBIM — UHCMPYMEHMOM 048  nepeodaiu
U300PAdNCEHUS U MOJICEM 8bI36AMb JICETAHUE NOTYUUMDb OONbUUE UHpOPpMAYUL O MAULUHE,
HO He 6 COCMOSHUU CcOoOOWUms UHmMeEpeCyiowylo unpopmayuio, Hanpumep o6
0COOEHHOCMAX ABMOMOOUNA U YeHAX HA pAa3Hble 8apuaHmsl Komniekmayuu. B yenom
MeNeeU3UOHHAsA peKaama oxkazanace Ha 16-m mecme 6 cnucke npuopumemos. Jluwos 32%
O6yOywux noxynamenetl CKA3aau, 4mo UH@OOPMAYUs, NOLVHUEHHAs U3 Hee, NOGMUsIA HA
6b100p aemomooduns. O0vsagIeHUsL 6 2A3eMAX, KAK GbISICHULOCH, YOOOHbI MeM, Ymo MO2ym
coobwums 0 yeHe u Oamv Opyeylo QUHAHCOBYIO UHpOpMayuro, 6 Mo 6pems KAk
JICYPHATIbHbIE  CMAMbU  NOIYYUIU  BbICOKYIO OYEHKY Kadecmed npeooCcmasienus
onucamenvHo2o u uzodpazumenvrozo pada. Ha npomsowcenuu eéceco nepuoda eviboopa
agmomobuns O0OHUM U3 Haubosee B0CMPeOOBAHHBIX UCHMOYHUKOE UHGOpMayuU
ocmasanuce unmepnem-caumol. Tax, 3a noneoda 00 ROKYNKU UX UCNOAb308aU 68%
pecnondenmos, a 3a neoeuo — 65%.

A euye-mpesudenm N0 MAPKEMUHCO8bIM  KOMMYHUKAYUAM  KOHYEPHA
DaimlerChrysler [oced) benn eoobwe cuumaem, umo pazeumue 6penoos Chrysler,
Dodge u Jeep 6yoem npoucxooums uepes ounaiinoswie uepovl, nomomy umo « Cems — Kax
paz mo mecmo, 20e HAXOOAMCs HAWU NOmpeOumenu. Kax yoce Kynusuiue >3mu
aemomobunu, max u nomenyuaivuviey. Ilo 3axasy Chrysler dviiu cozoanvt uepvl 0is
npoosudicerus Jeep EVO 2 4x4 truck, Jeep Wrangler Rubicon off-road SUV, Dodge Ram
u Viper.

YroObl MOTPEOUTENH MOIYYHIT MAaPKETUHTOBOE COOOIEHUE B MOJTHOM OO0bEMEe U MPUHSIT 1O
HEMYy HY)KHOE /Uil pEeKJIaMoJaTelsl pEellIeHue, JIydllle BCEro 3aMbIKaTh I1ACCHBHBIE CpENCTBA
KOMMYHHKAIIUU HA UHTEepaKTUBHBIC. [Ipu 3TOM coOMI0OAaTh €AMHCTBO MAPKETUHTOBOTO COOOIICHUS
U OTCJIEKUBATH OOPATHYIO CBA3b.

Hanpumep, ncnons3ys paavo, TO €CTh MACCUBHBIN KaHal, Bbl MOXKETE€ NPUMEHUThH €ro s
TOTO, YTOOBI HANpPaBUTh AyAUTOPUIO B MarasuH (MHTEpAaKTUBHOE cpenacTBO). Toibko He 3a0yipTe
MPOCJENUTh, YTOOBI PEeKIaMHBIE aKIIMM B Mara3uHe MOJACPKUBAIM OCHOBHYIO TEMY pEKJambl B
paauosdupe.

Ecnu Bel HauMHaeTe MpUBJIEKATh TEIE3pHUTENEH, TO MocTapaiTech MPOAOKUTh OOIICHHUE C
HUMU Ha caiite B MHTepHere. [Ipruem Ha caiiTe OHM JOJKHBI Cpa3y YBUAETh PEKJIAMHBIN MOCHLUI,
npo3ByuaBiinii mo TB, a He uckaTh HHPOPMAIUIO TIO 3aKOYIIKaM.

AKTMBM3aLUMA NacCUBHbIX KaHanoB

Jns oGecriedeHusi MakCUMaIbHOM S(PPEKTUBHOCTH IIaH PEKIAMHOW KaMIIAHUU JOJDKEH
BKJIOYAaTh UCITOJb30BaAHUEC HECKOJIBKUX I/IH(bOpMaI_[I/IOHHBIX KaHaJIOB OJHOBPCMCHHO. Ho HacToOdAIIas
BBITOJIa OT WCIOJh30BaHUSI MHOTOKAHAIBHBIX KaMIAHHWW I[OJy4YaeTCs TOT/a, KOTJa KaHaJIbl
CTAHOBATCA UHTCPAKTUBHBIMHU.



Hapy:xHas pexkiama

Korma American Express 3amyckana B benbruu HOBbIE KPEeOUTHBIE KapThl MOJ Ha3BaHUEM
Blue (cunwmii), onn mpuaymanu Takod cepBuc. Ha cailite www.americanexpress.be/blue kaxmprit
MOT 3arpy3uTh CBOIO (hoTorpaduio B CHHHX TOHAX. 3aTeM OHA MOSBIAJIACH Ha WHTEPAKTUBHOM
OmLTOOp/Ie, CTOSBIIIEM Ha OXXUBJIEHHOH yiuile. A mocnaBmuid (oTo moiydan mo e-mail CHUMOK ¢
BeO-KaMephl — HAa MUHYTY OKa3bIBasICh B JIy4ax CJIaBbl. MUHYTY MOKHO OBbUIO M MPOAJIUTH, IIOCIIAB
BCEM JIpY3bsiIM cBO€ ()OTO Ha PEKIAMHOM IIUTE; peKJIaMoJaTelb IPU 3TOM, pasyMeeTcs, Moaydall
OecrutaTHbINA BUPYCHBIHN 3 (eKT.

A Ford npoBen eme 6ojiee MHTEPECHYIO KaMIIaHUIO B HAPYXKHOUM pekiname. B metrpo crosuu
«YyJeCHbIE TOCTEpPhI», Ha KOTOPBIX ObLT M300paxkeH uenoBek u yorotun Ford. Yto B 3TOM
ocobenHnoro? Hudvero, kpoMe TOro, 4YTO Ha «IOCTEPE» HA CaMOM Jiejie OBLJIO BHIICOM300paKECHHE
pearbHOro aKTepa, KOTOPBIM CHJeN HEJAIEKO OT PEKIaMHOW CTOMKM M pearupoBall Ha MPOXOXKUX:
BHE3AIHO «IOPTPET» 3aroBapuBajl ¢ HUMH, CKJIOHSJI TOJOBY MM KOpPYMJI TIpuMackl. Moxerte
npeacTaButh cede peakiuio? «CKpbITasg kamepay B AeWcTBUHM! 3alOMHHAEMOCTb TaKOH peKJIaMbl
HaMHOTO BBIIIE, YEM Y CTATUYHOTO U300paKeHUsI.

Kaurn

Kax npoBectu aHoHC cienyronieil KHUTH U3 cepun? MoXHO, KOHEYHO, HaucaTh IPSIMO YTO-
To Tuna: «llokymailite HalIMX CIOHOB, OHM caMble Jydiine!» A MOXHO MOCTYNHTH HO-APYyTroMy.
Hampumep, B TexHonorndeckoii ckaszke «Apremuyc dayn. Hayka npotus BosedcTBa» yepes BCIO
KHUTY BHM3Y LIUIM 3allM(pPOBaHHbIC «CTApUHHBIE» MHCbMEHA, a B KOHILE KHUTH JaBaJicsl KIOY K
pacmudposke. Te, KTO 3auHTEpecOBajiICs, MOTJIM MO MPOOOBaTh UX MPOUYUTaTh. Sl cam MOTpaTUII
Iapy 4acoB, IIOKa M3 JUIMHHBIX M BHMTHEBATBIX OTKPOBEHUHN «IpPEICKa3aTeis» y3HalI o
MPUKIIOYCHUSAX TEepOEB B CIEAYIOMMX KHUTAax. 3aTo Kak s ObUT ropa moOemoi Ham 3TOH
taiiHonuchlo! Takum oOpa3oM, 4YMTATENM OKAa3bIBAIMCh BOBJIECYCHHBIMM B IIPOLIECC IOHUCKA
nH(pOpMaLUU O MPOJOJKEHUH KHUKHOMU 3roneu. [lpu 3Tom Ha caliTe KHUTH MTPOJoJIKallach Urpa C
mudpamu, a yuTaTeNed HeHaBSI34MBO HANIPABISUIM B Mara3uH.

CrpaHHO, 4TO 70 CHX HOp HUKTO He caenan urpy no mudy «Teceit 1 Munorasp». 3ato
Bukrop IleneBun mepenoxxuws Mud Ha COBpeMEHHBIH JaJ, HamMcaB ero B ¢opMe MHTEpHET-yaTa.
[lepByto perunky mojana ApuanHa, a MPOYHe TepOH, BKIIOYMBIIMCH B JHAJIOT, 3a0JIyIMINCh HE
TOJIbKO B CeTH, HO U B pEalbHOCTH.

Yar — metadopa nmabupuHTa, BHIOPATHCS U3 KOTOPOTO MOKHO, TOJIBKO MPEOA0JIEB CBOH CTpax.
«llInem yxaca» — CHHTE3 JIUTEpaTypbl, BHUAEO, MY3bIKM M TeaTpalbHOro mneppopmaHca ¢
MIPOrPECCUBHBIMM TEXHOJIOTHSMHU. A ele 10 BbIXxoJa OyMa)KHOW KHUTM YBHJENAa CBET €€
ayInOBEPCHUS.

Teatp

«Illmem yrkaca» CyIIecTBOBAN M KakK TeaTpajbHasi BEPCHs B HOBOM IOCTAHOBOYHOM YKaHPE —
remranbTe KyJIbTYPHOIO IIPOCTPAHCTBA: Tearpa, JIMTEPATYpPbl, BHUIEO0, XYIOXKECTBEHHOIO
nepdpopmanca, wHcTasIMM ¥ VHTEpHETa, B KOTOPOM 3pUTEIh MOT MAaHHWIYJIHPOBAThH
PEATBHOCTBIO, CO3/IAaHHOW UM CaMUM B paMKaX MOCTaHOBKH. [lepen kpeciaMu B 3pUTEIBHOM 3aie
OBUIM yCTAQHOBJICHBI KOMITBIOTEPHI, TO3BOJIIONINE BBHIOMPATh pa3IMYHbIE BapUAHTHI MPOCMOTpA
CTEKTaKJIsl, MCHATh CAayHATPEK U TEeMI MOJaud MHPOPMALUU, CMOTPETh CHBI T€pOeB, OOIIATHCS B
gyare ¢ JPYTHMMH 3pUTEISIMH, a TaKKE€ OCTAHABIMBATH M INEPEMaThIBAaTh JICHCTBHE CBOCH BEpPCHU
CIIEKTaKJISl IO COOCTBEHHOMY YCMOTPEHHIO.

WNHorna TearpaibHas MOCTAHOBKA MOKET MPOXOAMTH 1O CIIOHTAHHOMY CIICHApHIO, KOT/a
3pUTENN CaMU IPUIYMBIBAIOT U UTPAIOT POJIM MOJ PYKOBOJICTBOM HECKOJIBKHUX MOJEPATOPOB. ITO
OTHOCHUTCS, HampuMmep, k teatpy «Kypax» (www.kurage.ru). IIpaBna, 3T0 HE coBceM TeaTp, caMu
OHU HAa3bIBAIOT Ce0Sl «HOBBIM YHUKAIBHBIM J>KaHPOM» C JJIEMEHTAMH TPIOKOBOW ITAHTOMHUMBI,



MapoJuu, KJIOyHa/bl, 3KCIEHTPUYECKOrOo IIOY. A B OCHOBE KaXJIOr0 CIEKTakiIs — Hurpa co
3putensmiu. [IpaBaa, 310 yxe Gosbllie MOX0XKe Ha TPEHUHTHU.

I'azeTsl, sKypHaJIbI

Konkypcbsl ¢otorpaduii, myOnukanus HHCEM 4YUTaTeNeld U «ropsdyue» JIUHUM — IOYTH
o0si3aTenpHas MPAKTUKA [Tl MHOTHX TI€YaTHBIX U3JaHHH.

HUrpoBbsle KOMMYHUKALIUW C YATATENSIMH TO3BOJISIOT HE TOJBKO PEUINTh 3aJauy OOILIEHUS C
ayIuToOpueH, HO M, HampuMep, MOJYyYUTh OIOJDKETHOE (UHAHCHUpOBaHME. Tak, B OAHOM TOpoje
MOJIONION ra3zere HykHO Obuto cobparh 10 000 moamucymkoB B KOpoTKHE Cpoku. Ee ocHoBaTenn
pacrpoCTpaHMIIU 110 TMOYTOBBIM SIIIUKAM aHOHC KOHKYpCa Ha Jy4IUe MECTHbIE HOBOCTH. Kaxblii
JIeHb BCE KeJIalollue MPUHOCUIIN CBOU 3aMETKU B PEJaKIMI0 HOBOW Ta3eThl: BO BCAKOM JOME €CTh
0a0ylIKH — «IIMU-OHBDY, KOTOpBIE B Kypce BceX COOBITHH CBoero asopa. B TOT ke naeHb
MIPOBOAMIICS ayKIIMOH CPEAM KYPHAJIUCTOB APYTHUX ra3eT — KTO MEpPBBIM NMPUAET, TOT U BHIOEpET
camble «TrOpsiuMe» HOBOCTH; YCIOBHEM MX MyOiHMKanuu Obula CChUIKA Ha HOBYIO raszery. KoHkypc
mpoko ocsemaics B CMU pernona. B utore razera cobpana Hy)KHOE KOJIMYECTBO MOAMUCYUKOB U
noJryumsia pMHAHCUPOBAHUE U3 TOPOJICKOTO OIOKETA.

B newarapix CMU yno06HO TPOBOIUTH HMTPBI-KOJUICKIMU. Tak, sl TPOJIBMKEHUS HOBOTO
crocoba oruiaTel TeIePOHHOH CBS3U (C MOMOIIBI0 KAapT) ObUTHM BBIOpaHBI T'a3eTHHIE CTaThu. B
JIECSITH Pa3HBIX ra3eTax OpraHU3aToOpbl UIPHI PA3MECTHIIM CTaTbH, B KOTOPBIX PacCKa3bIBAIOCh O
MPEeUMYIIECTBaX HOBOrO cmoco0a, M TaM K€ COAEPKAIMCh ajapeca 3JIaHHid, TJae OObIYHBIC
TenedoHHbIE OyAKHM 3aMEHIIM KapTOYHbIMH Takcodonamu. CoOpaB Bce JECATh aapecoB, OO0
YeJIOBEeK IoJIydaa MpHU3 OT OpraHu3aTopoB. A koHkypupyroumie CMU ¢daktuuecku mpoaBUranu
JIPYT ApyTa, MOTOMY YTO HEJb3s OBLIO MOOEAUTh B OJJUHOYKY (METO] «KyPHOU TTHJIBD»).

ELLE Girl (CIIA) mpocun yurtateneit ¢ororpadupoBaTh pekjiaMmy TOBAapOB B XKypHaje U
MPUCHUIATh CHUMKH B PEIAKIIMIO JKypHaja B OOMEH Ha KyMOHBI M HOBOCTH. OTKIMKHYJIHUCH OKOJIO
6000 uuTaTenbHMI, TOYTH BCE PEKJIAMOJATEIH TIOJyYWIH OOpaTHYIO CBs3b, JIOSUIBHOCTH IIO
OTHOLLIEHUIO K )KypHaly yBeaudwiach Ha 228%.

Camplif IpocTOi U OBICTPHI c1TOCOO JaTh BO3MOXKHOCTh YEJIOBEKY, YBHJCBIIEMY pEKiiaMy B
KypHaJle, MOMEHTAJIIbHO OTpearupoBaTh Ha Hee — MOOWIbHBIA TenedoH. IIpu 3TOM BO3MOMKHBI
pasHble CIEHAPUH: OT IMOJYYCHHs JOMOJHUTENbHOW MH(OpMAIMM O MPOAYKTE N0 OJNMI-OIpoca
(MUHU-UCCIIEIOBAHMS TTOTPEOUTEIBCKUX TMPEANOUTSHUH W 3a04HO A()PEKTUBHOCTH pa3MEIICHUS
peKIaMbl B Pa3HBIX M3IAHUSIX).

OmHa W3 TakWxX aknuid OblIa peaju30BaHa areHTCTBOM MOOWJIBLHOTO MapkeTuHTra Brand
Mobile pmns Openna Clearasil, 1eneBoil ayauTOopueil KOTOPOTO SBISIOTCS IMOJIPOCTKH,
CTOJIKHYBIIIMECS C MPOOJEMOI BO3PACTHBIX HEIOCTATKOB KOXKU U CTpEMSIIMECS aKTHBHO OT HHX
130aBUTHCA.

Uepe3 MHTEpaKTUBHYIO IEYAaTHYIO PEKJIaMy BCEM JKEJAIOUIMM ObUIO MPEUI0KEHO HMPUHATH
ydyactue B KOHKypce «Cranp numoMm pekiambl Clearasily. @ororpaduu msaTH MPEeTEHICHTOK,
oroOpaHHbIE OpEHIOM W3 MHOKECTBA NPHUCIAHHBIX HAa KOHKYpPC, OBUIM pa3MemieHbl B IISATH
MOJIOICKHBIX M3JAHUAX C TPEUIOKEHHEM KO BCEM YHTaTelIsIM BbIOpaTh mpu momomu SMS-
rOJI0OCOBaHUS MOHPABUBIILYIOCS «TreporHIo». [Ipy 3TOM KaXKIblii yYaCTHHMK TOJIOCOBAaHHUS MOJydall
rapaHTHPOBaHHBIN OOHYC: MOOMIBHYIO KapTHHKY B cTtuiie Clearasil. beuto momydeno okono 10 000
coobmenuit ot 7000 yenoBexk.

Marnenbkasi XUTPOCTh COCTOsIa B TOM, YTO B KaXXKJIOM >KypHajie ObLIO HCIOJIB30BAaHO CBOE
KJII0OYEBOE CJIOBO. TakuM 00pa3oM, MO UTOraM aklUU KpOME pEeHTHHra repouHb U BbIOPaHHOIO
MyONMuKON «IHIla peKIaMbDy KOMIAHHUS Takke monyuniaa SMS-pelTHHT HCIONb30BaHHBIX B
pEKJIaMHOM KaMITaHUU U3IaHUH.

Paano

Paguocraniinu 1aBHO MCHONB3YIOT TeNe(OHHBIC 3BOHKH WM COOOIICHUS HA MEHIKEphl AJIs



0o0paTHOH CBsI3U CO CBOMMHU ciymaTesnsiMu. OHaKo B MOCJEIHEE BPEMs 3TOT0 yKe HEeAOCTAaTOYHO.
Paguo pacimmpsier rpaHMIibl, BEIXOJUT Ha YJIUIBI TOPOJA U NMPOHUKaeT B MHTEpHET U MOOMIIbHBIE
TeNePOHBI.

Tak, Ha KpacHOsipckoM paauo «3eOpa» mpoxomwia urpa «bermemy. UYToObl mobenuTs,
BBIOpAaHHBI M3 MATH KaHAWJATOB 4YEJOBEK JODKEH ObUl HE3aMEUYEHHBIM IPOWTH 3a/JaHHBIN
MapuipyT MO TOpOJy, PEryJsipHO BBIXOAS MPU 3TOM B paauodpup M pacckasbiBas, IJie OH
HAXOAUTCS. YdacTue B UTPe MOT MPUHATH JF000H pagrocitymaTens «3e0pbh»: 3a1adeid OblI0 HATH
«6erneuna». Tomy Herze ObIIO CIPATATHCS — Pauo MOBCIOAY: JIoMa, B aBTOMoOwMIIe, Ha padore. Jlo
MOCTIEIHETO MOMEHTAa HWIPhl OBUIO HEW3BECTHO, KOMY K€ YIJBIOHETCS YyJada, KTO CTaHeT
oOnajaresneM mpu3a — «Oeryiery Win paguociyiaTess «3e0pb».

B EBporme nBe pannocranmmu — Kiss FM (®@unmstanus) u Virgin Radio (BenmukoOpuranus) —
MPEJOCTABIIAIOT YCIYTHM UHTEPaKTUBHOTO paauo. IlpaBaa, Toapko Ais mosib3oBaTesiell MOOUIBHBIX
teneponoB Nokia: dsta kKommanus pazpaborana ¢yskmuoo visual radio, MO3BOJISIONIYIO
napajiesIbHO C ayJMOCUTHAJIOM Tepe/laBaTh Ha MOOMJIBHBIN Tele(OH BU3YyalbHYI0 HHPOPMALIUIO U
JTaHHBbIE.

Caymate paano Ha MOOWJIBHOM MOXHO OblI0 M panblie (15% Bcex mpoaaBaeMbIX TpyOOK
umeroT BcTpoeHHbI FM-npuemnnk). Ho visual radio oTkpeiBaeT HOBbIE BO3MOKHOCTH. Tak, BO
BpeMs IPOCIYIIUBAaHUS MY3bIKaJbHONH KOMIIO3MIIMK Ha JucIiee TenedoHa MOTYT OTOOpaxaTbes
¢dororpaduu ucromHUTENs Wi Gopma 3akaza CD wim punrrona. Jpyrum H0CTOMHCTBOM Visual
radio sBisieTcss oOpaTHas CBsI3b MEXIY PAJUOCTAHLUSAMH M UX CIyIIATeNsIMH: Temnepb s
BBISICHEHHMSI pPEWTHMHra HET HEOOXOJMMOCTH 3aKa3blBaTh JOPOTOCTOSILINE HCCIIEIOBAHUSA,
JOCTAaTOYHO MPOCTO MPOBECTH OINPOC CIyIIaTeslel BO BpeMs TPAHCIALMNA. DTO BaXKHO U JUIs
pekiamojaTenieil, KOTOpble CMOTYT HOJYUYUTh JOCTOBEPHYIO MH(OPMALIMIO O TOM, KaKO€ BIMSHHE
HMeeT peKjiaMa UX NMPOAYKIHU Ha ay TUTOPUIO PaMOCTaHIIUH.

TeseBuaenue

Haunbosiee BHedatTnsoOmmMX pe3yabTaTOB MOXXHO JOOWTHCS TIpH OOBEIWHEHWH OXBaTa
MACCUBHOTO KaHajla U MHTEPAKTUBHBIX BO3MOXHOCTEH, HaIIpUMep, 00paTHOI cBs3U yepe3 SMS.

B 2005 roay 3putenu HEHTpalIbHBIX TEJIEKaHAIOB PoCCMM MO CMOTPETh MHTEPAKTUBHBIN
pexnaMHublid cepuan «Big Bon» — tam, rae Hactosimue uyBcTBa!». [TTaBHBIE OCTYIKH €0 IepoeB
OTIPENIETISUTN  TeJNEe3pUTEeN TocpeacTBOM SMS-ronocoBanms. UToObl mMOy4acTBOBaTh B CyAbOE
repoeB cepuaia, TpeOoBaloCh MOCMOTPETh OYEPEAHOM POJIMK (CEpUI0) U OTBETUTH HA BOIPOC IO
€ro OKOHYaHWH. BpIOOp moOCTymKa Teposi B KaKIOW CIEIYIONIEH CEpPUH  ONPEeAesUICS
OOJIBIIMHCTBOM T0JIOCOB. TOYHOE KONMMUYECTBO rojiocoB «Big» (Her) m «Bon» (1a) MoxHO OBLIO
MMOCMOTPETh Ha CalUTe aKIUH.

Cepuan «Big Bon» — Tam, r1ie HacTosIue 9yBCTBa!» MOIB30BAICS BHICOKOH MOIMYISIPHOCTHIO
y MOJIOJIE)KM — OCHOBHOW IlesieBoi ayauropuu yurcoB «Big Bon». 3a mepBbie aBa mecsia
KaMITaHuU cBOM SMS-rosoca npuciany okosno 130 Teicsd Tese3puTenen.

«IlosiBneHNe MHTEPAKTHBA B PEKJIAME CEphE3HENIINM 00pa3oM yJIyulllaeT KaueCTBO KOHTaKTa
co 3pureneM. K Tomy ke pekiiaMmoiaTeNn MOTYT MOMEHTAIIbHO U a0COTIOTHO OOBEKTUBHO OLIEHUTh
3G GEKTUBHOCTh CBOCH peKJIaMbl IO BelMWYHMHE SMS-O0TKIMKA, HE OKUAASCh IPOBEICHUS
CHeIHalbHBIX HCCIEAOBaHUN», — cuuTaeT Jmutpuii [laBiioueHKOB, NUPEKTOpP MO MApKETUHTY
kommnannu SMS Media Solutions.

Ha TB wMoxHO peanu3oBaThb WIPOBBIE CEPBUCHI C OONBIIMM YHCIOM YYaCTHUKOB,
aHUMAaIMOHHBIE TOK-IIOY, B KOTOPBIX BHUPTYyaJbHbIE NEPCOHAXXKU O3BYUHMBAIOT SMS-cooOIieHus,
MIPUCIIAaHHBIC TENE3PUTENSIMHU, CTYyJUWHBIC IOy C WHTETpalyei >KUBBIX BEAYLIUX H PSI IPYTHX
WHTEPAKTUBHBIX (opMaToB. OMBIT €BPONEHCKUX CTpaH MOKA3bIBAET, YTO IOJOOHBIE CEPBUCHI
OJIMHAKOBO YCIIEITHO pa0OTalOT M B paHHEM IMpaiiM-TaiiM, U MO3JHUM BEYEPOM, U B HOUHOM dupe
B KaUeCTBE CAaMOCTOSITENILHOM MPOTrpaMMBbl C BBIJICJIEHUEM T10]] HEE ONPEIETIEHHOIO CJIOTA.

[TprmMepoM HUTPOBOTO MPHUIOKEHHS] MOXKET CIyX UTh urpa «KartamynbTa», ¢dopmMaT KOTOpOi
MIO3BOJIAET 3pUTEIIAM «BOEBATh» APYT IIPOTUB ApyTa. JlelCTBHE Pa3BOPaYMBACTC B KAMCHHOM BEKE,



a UI'PDOKH CTAHOBATCS YICHAMU IUIEMEHU AuKaped. Kaaplid 3pUTeNb caM pemaer, K KaKOMy M3
BPAXKAYIOIIMX IUIEMEH OH XO4eT MPUMKHYTbh. 3ajaya Ooilla — OTCTOSTh MHTEPECHl COpOANYEH Ha
1oJie 605 MPH MOMOIIY MOLTHOTO OPY KHsI — KaTayJIbThI.

BopoHKku u pynopbl

MapkeTHHroBbIE UTPHI MO MPUPOAE CBOEH MHTEpPaKTUBHBL. OHU MOTYT HMPUCYTCTBOBATH BO
BCEX OCTAJBHBIX KaHajdaXx KoMMyHuKanuu. OIHAKO HYKHO CIEAWTh 3a TEM, YTOOBI MIpH
KOMIUIEKCHOM TPOJBIKEHUU OXBAaT ayJUTOPHHM HE CHUXKAJCS U CIOKHOCTH JEUCTBUU Oblia Ha
JOCTYITHOM OOJIBIIIMHCTBY UTPOKOB ypoBHE. [loxkaiyii, MOXKHO BBIICIUTHh TPH OCHOBHBIX CIICHAPHSI:

1. OxBar cyxkaercsa. bynem Ha3biBaTh 3TOT clieHapui «BOpoHKO». He Bcerma cykenue
KaHajla — IJI0XO0: WHOT/Ia 3TO MO3BOJISIET CPOKYCHPOBATH MAPKETUHTOBOE COOOIIEHUE HA HYXHYIO
ayIMTOPHIO.

2. OxBar pacumpsiercsi. byiem Ha3bIBaTh 3TOT CLEHAPUN «PYTOPOMY.

3. CMemaHHas MOCIEAOBATEIIBHOCTh KaHAJIOB WIM CyMMa HX OXBaTOB. JTO camas
pacnpocTpaHeHHass KOMOMHAIIS.

Joporast nonbITKa

B kadectBe «80ponKku» pPacCMOTPUM MHTEPAKTUBHYIO KAMIIAHUIO 11O MOBBIIICHUIO PEHTHHIa
cepuana «Jloporas Mama bepesuna» na kanaine CTC.

Cepuasl 0 3aKyJUCHOM JKHM3HM POCCHUMCKMX cynepMozened, paccuuTaHHbli Ha 14—30-
JIETHUX, BBILLIEJ B «MEpPTBOE» JieTHee BpeMs. Kpome Toro, B HEM CHSUIMCh MOJIOZbIE HEU3BECTHBIE
aKTepbl, He OBUIO HApy>XHOM peKJambl, JOJDKHOTO KOJIMYECTBA BBIXOAA paavoposnkoB. Ha
MPOJBMKEHUE KaHaJl BbLAECNWI HeOonblIoW Oromker. B Takol cuTyauuu BBITSHYTH PEHUTHHT
cepuaiia ObUIO OYEHb CJIOXKHO.

B nHTEpakTHBHYIO MOANEPKKY BXOJIMIM KOHKYPCHbBIE IPOTpaMMBbl U BUKTOPUHBI B IIPECCE U
Cetn, wuHTepHeT-yaThl, paboTa ¢ QopMHUpyeMbIM cooOmecTBoM, pa3zpaboTka SMS-akuuu,
BHEJIPEHHOH B CEpHaJl.

OcHOBHOE MECTO B IPOABMKECHHUHU 3aHsUI KOHKYpC «Xodelb cHATbes B kKuHO? Cmotpu CTC B
20:00!» CbeMkHM cepuajia BEJINUCh NapauieIbHO C 3(QUPOM, MOITOMY MOXKHO OBUIO MPOBECTH
KOHKYPC, CHATh TOOEAUTENs B cepuale U nokasath ero no TB. DTo u ObU10 TI1aBHBIM IPU30M.

CraB mobeauTeneM, Y4aCTHHUK IOJTydal BO3MOXHOCTh BCTaTh Ha OJHY CIIEHY C HACTOSIIMMU
aKTepaMu — 3TO ObIJ Ba)XKHbIH 3aBiiekaronuii MoMeHT. Ho 4ToOBI TOCTUTHYTH MOOE/bI, yYaCTHUKAM
HaJ0 OBLIO MPONTH MO «CYKAIOIIKUMCS» KaHAJIaM.

1. CmotpeTth TeseBu30p. Bo Bpems npocMotpa cepuana «Jloporas Maiua bepesuna» Hy HO
OBLIO JOXAATHCS MTOKA3a K0O08020 ¢106a (WX MOTJIO OBITh HECKOJIBKO 32 CEPHI0).

2. UMeTh coTOBBINi TeedoH. YBUIEB CIOBO, HAl0 OBLIO Cpazy OTHpaBUTH €ro mo SMS.
Kaxxnoe k0/10BOE CIIOBO UMENIO CBOKO «IIeHy» (Oayuter). Uem Oosbiie 0auioB, TeM OJIMKE yIaCTHUK
MIPOABUTANICS K MEUTE CHATHCS B KMHO.

3. Umeth goctyn B UnTepHer. CBOIi pe3ynbTaT HaJ0 OBUIO 3aperucTpupoBaTh B IHTEpHETE
Ha caifre KOHKypca. 3akpblTas web-cTpaHuIa ¢ NEpCOHaJIbHBIM IapojieM He CIOCOOCTBOBala
YBEJIMUYEHHUIO KOJINYECTBA YYACTHUKOB KOHKYpCa.

4. O6a1aaaTh Xopouieil BHEMHOCTHIO. [loMrmo Toro 4roOsl HaOpaTh OOJIBIIIE BCEX OAIOB,
ydacTHUKaM HaJ0 ObUIO elle pa3MEeCTHTh Ha caiite cBow ¢otorpaduro (T.e. UMETh HU(POBYIO
(oTokamepy WM CKaHEP) JUIsl TPOX0KICHHUS BUPTYaJIbHOTO «KACTUHIa».

W3nuiHe cioKHbIN CLIEHapUi VIS M0JIb30BaTeNIe CUIIBHO CY3WI Ay IMTOPUIO, KOTOpask MOIJIa
B NPUHLUIE NPUHATH B Hell ywactue. UM 310 ObUIO OMIMOKOM, Hapsly C APYIMMHU <IANaMU» B
MeauaruianupoBaHuy. OIHAKO UIPOBBIE KOMMYHMKAIIMU BCE K€ BBITIOJIHUIIM CBOIO 3a/1a4y: 00beM
JIOJIEBBIX TIOKa3aTesied exeqHEeBHOW ayauTopuu cepuana «Jloporas Mama bepesuna» B mepuon
IIpOBeJIEHUS KOHKypca yBennuuiics Ha 34% no Mockse u Ha 7% no Poccun.



Pp10a-mMeu npounia HaCKBO3b

«3Haenmp Mapoiab — 3aiaenmsb Kyda yroaHo». Ilog Takum cioraHom pa3BopayduBaiach
KOMIUIEKCHAs! M HEBEPOSATHO YCIIENIHAsl peKJIaMHasi KaMIIaHWs LIIHMOHCKOro Tpuiuiepa «Onepanus
,,PbI0a-Meu*, IpUBJIEKIIas Ha CalT M B KMHOTEATPhl MHOXECTBO JIt0/Iei. MOXKHO paccMaTpuBaTh
9Ty KaMIaHUIO KaK MPUMEDP CYMMUPOBAHUSL 0X6AMA 3 CUEM USPOBLIX KOMMYHUKAYUL NO PA3HLIM
Kanaiam.

CaiiT ¢unpMa copepkan pacckasbl O 3aKyJHUCHON JKM3HHM CHEMOYHOW IUIOIIAJKHU, Tpeisep
(buneMm o ¢dunpme) u mHbopmanuio o 3Be3fax: Jlxone Tpaonare m Xommu beppu. Ho 4to0OmnI
I00paThCsl A0 CaMOr0 MHTEPECHOT0 MaTepuaia — KUHOJSIOB, YEPHOBBIX BAPHAHTOB CIICHAPHS,
QHUMHPOBAHHBIX «IPEBU3yaIN3alUi» TPIOKA, TI€ HACTOALIMN BEPTOJET MOJHHUMAET TOPOJICKOU
aBTOOYC, — MOJIb30BATEIN JIOJKHBI OBLTH cOOpaTh JecATh Hapoei.

HoBplif maponb akTUBUPOBAICS KaXIyH HENEI0 KaK MUHHMYM IIECThIO CIOCOOaMH: OT
TPaJUIMOHHBIX Telle— U PaJiuOPOIUKOB U OMIOopIoB Ha TaliMc-CKBep /10 3BYKOBBIX OaHHEPOB U
bluetooth curnanos, mnoceimaembix Ha KIIK mnpoxoxkux. 3a Bpemsi KaMITaHWM I10Jb30BaTENN
MOOWJIBHBIX TeJIe(QOHOB W JAPYTHMX YCTPOMCTB C BO3MOXKHOCTHIO MOJKIIOUEHHUS K HTepHeTy
noryuuian 60 ThICSY PEKJIaMHBIX COOOIIEHUH.

OpHako 310 OBUIO TONBKO Hauano. KMHO3BE3 /bl CTaIM UCIOIB30BATh APOJIU B UHTEPBBIO IS
MPECCHl ¥ Ha TEJICBUACHHUH. | JTaBHBIN Tepoil (uaIpMa UMeNl «CIUCOK MPEATIOYTEHU» B UHTEPHET-
MaraspuHe Amazon.com, U B Ha3BaHUAX KHUI NBITIUBBIA HUIPOK TAKXE MOI HAWTH HEKOTOpHIE
MapoJIn.

[TapannenbHO 3TOMY KaKIbld YPOBEHb WIPbl Ha caiiTe CKpbIBal B ceOe KIIOYHM-KOJBbI,
KOTOpBIE UTPOKHU JOJDKHBI ObUIM HaMTH M coXpaHuTbh. J[0 Mokaza ¢uiabMa HUKTO HE 3HAN, 3a4eM
COXPAHATh MX, OJHAKO 3TO HE OCTAHOBWJIO HEKOTOPBIX IOJB30BATENIEH OT CHEKYJALMHA KOJaMHU U
MapojsiIMU Ha pa3iMuYHbIX AocKax oObsBiaeHHM. Ha 3THX ke Jockax 00CykJanoch OYeHb MHOIO
TOTO, YEro Ha CaMOM JieJie He ObLI0, — ¥ 3TO J00aBIISIIO 3araJOYHOCTH.

Ha camoM nene 3TH KOApl JaBajJid JOCTYH K OHJIAMHOBBIM TOTAaW3aTopaMm, I'Zl€ OJHUM H3
npu3oB Obl1 JamTon Dell, purypupoBaBmmii B kuHOKapTUHE (0OpaTHTE BHUMaHUE Ha CHHEPTHUIO
product placement B priibMe 1 HHTEPHET-TTPOIBIKCHHS ).

Lenpio xammanuu ObUIO TPUBJIEYb B KMHOTEATPbl MYXYWH B Bo3pacte oT 18 mo 34 ner,
ocobeHHO reliMepoB. MIMeHHO mo3ToMy OaHHEpHl (puUibMa MOSBISINCH B OCHOBHOM Ha HMIPOBBIX
calTax, a He Ha pa3BJIEKATEJIbHBIX IIOpTaIaxX WU CauTax O KMHO.

Jon baknu, OTBETCTBEHHBIM 3a MHTEPAKTHBHBIE MEIWAKOM-MyHHKauuu Ha Warner Bros.,
ckazan: «Ecim 3T0 pabotaer (a s aymaro, YTO Tak OHO U €CTh), TO MOTOMY, YTO 3aTparuBaeT
Ka)KIy10 00J1acTh MapKETUHIa U MHOXKECTBO KQHAJIOB OJIHOBPEMEHHOY.

[Tomumo fApyrux KaHaloB KOMMYHHUKAalMu Obla 3a7eiicTBOBaHA OJIIEKTPOHHAs IOYTA!
MOTEHLIMAIbHBIE 3PUTENIN MOTJIM MOJIYYUTh CIIEIYIOIIEE MUChMO:

«ToapKO HECKOJIBKO XaKepoB B MHpPE CMOTYT B3JIOMAaTh CHCTeMY ,,Priba-med’,
OBICTPO MPOHUKHYTH TyJa M TMOJNYyYUTh IOCTYN K npu3oBoMy (onmy. Hagerocs, y Bac
ecth 60 cexynn. Eciu xoture nomyunts Harpaxy — HAUJIMTE DTO.

Ecnu BBI TprHUMAaeTe BBI3OB, CIEAYITE MO CCHIITKE.

Opranuzatopbl pacChUIKU XOTENH, YTOOBI JIFO/IU:

a) TOocCladu 3TO COOOIICHHWE JPYyTrUM anpecaraMm (MpUYEeM TaKUM CIIOCOOOM, KOTOPBIi
MO3BOJISIET KOHTPOJIUPOBATh, CKOJIBKO pa3 3TO OBLIO CAENAHO);

0) my4rre MOHsUTH QUITHM;

B) IIOCETHJIA BEO-CalT;

') MOTJIM TOJITUCATHCA Ha HOBOCTH CTyIuu (0 pusibme);

1) BCTYIIWJIM B COPEBHOBAHHUE.

[Ipumeprno 10% mnomyuyarenei nucbMa OTKJIMKHYJUCh Ha BBI30B. MHOrume u3 Te€X, KTO
OTBETWJI, 3allycKanu mnpuioxkeHue no 10 pas3, mpumepHo 20% mnepecnanu CCbUIKY JApPY3bsIM.



[IpumepHo cronbpko ke mepecnanu ero eme pas. 40% mpu perucTparuu cooomuiau o cede
MHTEPECHBIC JIeTaly, ObUIH U T€, KTO XOTEN MOJXYYUTh JOTOJHHUTEIBHYI0 HH(POPMAIUIO (XOTS HeE
coo0mranock, KaKyro WHPOPMANUI0 UM MOTJIM TpHUCIaTh). Ha caliT mpuxoamnu co BCeX YroJIKOB
3eMHOT0 I1apa, XOTs H3HaYallbHasi 0a3a pacChUIKU ObLITa TOJIBKO OpUTAHCKAS.

Cpaborana urpoBast MexaHuKa, IOMHOKEHHas! Ha BUpYCHBIN 3 dekt. O Hem — nanee.

MapKeTI/IHFOBaH IMUIAEeMUs

Kax npumep «pynopa» paccMOTpUM BUPYCHBII MAPKETHUHT .

TepMuH «BUPYCHBIH MapKeTHHI» (OH e «capadaHHOE pajuo», peKiiama «u3 yCT B yCTay,
MOJIBa U T.I.) 0003HauaeT OOJIACTH MAapKETHUHIa, KOTOPYIO IMOYTH MOJHOCTHIO KOHTPOJIHMPYIOT
moTpeouTeny.

Bupycubiii mapketunr (BM) — mo cyTH, 30HTUYHBIM TEPMHUH AJS LEJOT0 pPsja TEXHHK,
HCIIOJIb3YEMBIX Il BOBJECYECHHS M CTUMYJUPOBAHHSA KIUCHTOB. BUPYCHBIMH 3TH TEXHUKH
Ha3bIBAIOTCSA IOTOMY, 4YTO OHHM NOJOOHO BHpPYCY 3apaxaroT Ooiblioe yucio moaei. BM
O00bEIUHAET YCTHbIE KOMMYHMKAIIUM, pAcIpOCTPaHEHHE CIIyXOB, pa3jM4yHble IPOrpaMMbl
MOAJEPKKM M JIpYTME MEPONPUATHSA, IPUBJIECKAIONINE KIMEHTOB, KOTOpPbIE T'OTOBBI IOTOM
OeCIuTlaTHO paccka3piBaTh O Bamed mnpoaykiuu. Ha 3amaze Takyro cxemy pacrnpoCTpaHEHHUS
uHpopmanuu HaspiBatloT word of mouth. Pe3ynbpraTsl MHOTOYHMCICHHBIX —HCCIEIOBaHUN
IIOKa3bIBAIOT, YTO PEKOMEHJALUSA ApPYyra WM COBET 3HAKOMBIX CTAHOBATCS NPUYMHON IOKYIIKH
yaie, yeM nuHpopmanus uz3 CMU.

[IpaBuna couuaJbHOrO J0OKA3aTENbCTBA W OJaropacroyioKEHHsT — 3TO INCUXOJIOTMYECKUH
6a3uc BHUpycHOro MapketuHra. IlodyduuB OecriaTHBIM 3BOHOK, OTKPBITKY WM e-mail oT 4em-To
IIOXO’KMX Ha HAC IPUATHBIX JIOACH WIN OT CBOUX 3HAKOMBIX, MBI HE MOXKEM 3TO IIPOUTHOPHPOBAT.
[IpenaraeMelii HaM COBET MOCMOTPETh CCHUIKY (ITOCTYIIATh MECHI0, 00paTUTh BHUMAaHUE HA TOBAP)
OOBIYHO SABJISICTCA JIOTUYHBIM U LIEHHBIM M 4aCTO OCHOBaH Ha roMope. Her mpuumnH oTka3bIBaThCs —
1 BOT NIIEPBBIM LIAT I BOBJIEUEHUS B UTPOBOI Ipolece cienad. A eciyu HaM IOHPaBUTCS, TO MBI,
CKOpee BCEro, MPOJOHKUM IIENOUKY M NepeJaiuM HH()OPMAII0 CBOUM 3HAKOMBIM.

Hac 6yner unrepecoBats BM B npunokeHnH K UTPOBBIM mporieccaM. Hazerock, BB HaiieTe
JUTs ceOsl TIOJIE3HBIE UACH M CMOYKETE IPUMEHUTD WX TaKXKe B APYrUX OM3Hec-cdepax.

«Hckyccmeo pexnamuposamuny

Koneuno, ycmuas pexiama — me uzobpemenue COBPEMEHHbIX MAPKEMON0208.
Ilpugedy nwobonvimuviti ompuigok u3 kuueu 1913 2. «Hckycemego pexiamuposamu:
Ipaxmuueckoe pyko8oocmeo Ok COCMAasnenuss 00bsAeNeHUll, DPeKlaM, Kamanoeo8 u
npou.»:

«Bom 6uo yruunotl pexnamvl, ne mpebdyowul OOTLWUX 3ampam, HO mem He MeHee
secoMa Oeticmeumenvhulil. 3akaouaemcs ol @ credyouem. B eazone konku, Komopule 8
IHapuoice, rak, enpouem, u noectody, Ovleaiom HabOUMvl OUMKOM, HA OOHOU U3
YEHMPAILHBIX CKAMEeK CUOSIM 084 20CHOOUHA U 6e0Ym MedHcOy COOOU ONCUBTIEHHDBLI
Pa32080p MAKo20 NPUOUUMETLHO COOEPHCAHUSA:

— Ckaocume  noocanyticmal.. A, npuznamscs ckazamv, 0asHo cobupaics
cnpocums y 8ac. 2oe 8vl nokynaeme saue benve?

— Ymo maxkoe?

— Ilpedcmasvme cebe, HUKAK He MO2Y HA2OMOBUIMb GOPOMHUKOB U MAHIICETNOB.

— Cmapas nechs!

— Cepuwesno. Hecuacmue, 2060pio eam, nacmosaujee. [Ipobosan noxynams 6 pasHuix
MA2a3uHax, niamums pasHuvle yeuvl. Bce pasro, monvko gvlopoutentvle denveu. Hukyoa
He 2ooamca. Ilaukaromces, aomaiomces, umo xomume. Cmoum maccy oOeuee, U OOHU
MobKO Henpusmuocmu. Yymov au He KaANHCOblll OeHb Npuxooumcs mewsamov. Bom s u
cmompio Ha eawiu sopomuuxu. Onu mue novemy-mo upaeamces. Ckascume, OHU XOPOUIO
Hocamcesa?

— Benuxonenno!



— A 6bl He MOdICEeme MHe CcKa3amb, 20e 8bl UX noKynaeme?

— C yoosoabcmauem, HO IMO yenas UCHOPUSL.

— Hoorcanyiicma!

Hauunaemcsa onunnvii  pacckaz o mom, Kak obaadamenb BeIUKOIENHbIX
BOPOMHUKO8 MYUYUICA U Mep3aicsi O0080JbHO HPOOOIdCUmMeENbHOe 6pems 01a200aps
NJIOXUM BOPOMHUKAM, CKOJILKO HENPUAMMHBIX MUHY M NEPedtCUll OH 8CledCmaue d3mozo.
Bnremaemcsa cioda u kaxas-nu6y0b poManmu4ecKkas ucmopusl, KOomopas OKOHYAMeIbHO
eunHomuzupyem nyonuxy. Illeuanvuvili UCXo0 pOMAHMUYECKOU UCMOPUU, NO CIOBAM
PACCKA34UKa, umesl Mecmo mogce 61a200aps nioxomy 60pOMHUYKY, MAK KAK... U M. O.
Omu HecuacmHvle 6OpOMHUYKU YYMb C yMa e20 He ceeau. llycmawi-naa eewp —
BOPOMHUYOK, HO MO YIHCACHO Oelicmeyem Ha Hepevl, pazopadxcaem. Cnacubo 00HOMY
npusimenio, Komopwvill 0al emy aopec 00HO20 MazasuHa Oenvbs, 20e OH C mex nop
NOCMOSIHHO U NOKYNnaem — U 8N0JHe 0080.JI€EH.

—10e oice smom maecasunm nomewaemcs? — cnpawusaem yoce Kmo-mo U3
HOCMOPOHHUX.

— Tam-mo u mam-mo.

Heckonvko muny m oba eoc noouna moruam. 3amem cuacmaugvlii 0oiadamens
BENIUKOIENNHO20 BOPOMHUKA BOCKAUYACTN:

— Mla umo! Pazee moabko 3mo: kakoe mam 00xodxcoeHue ¢ NOKynamenamu, KaKas
8EHCIUBOCTY, YCAYAHCAUBOCMD!.. A 60m Mbl u npuexanu! — npepvidaem ox camozo cebs, u
00a 20CNOOUHA BbICANCUBAIOMCAL.

Oba smu ecocnoouna — azenmol pabpuku Oenvsy.

IIsaTh 31eMeHTOB BHUPYCHOI'0O MAapKETUHIA

«Bupycom» MOryt OBITh yHMKaJIbHBIE CEPBUCHI, IPHU3BAHHBIE 3aBOEBBIBATb M COXPAHATH
YBaXXEHUE KIMEHTOB, IIOPA3UTENIbHBIE TOBAapbl WM aKIMM, KOTOPBIC BBI3BIBAIOT PE3OHAHC,
MIPUBJICKAIOT BHUMAHUE UM 3aCTaBJISIFOT FOBOPUTH O Bac. OnHaKo, 4eM Obl OH HU ObUI, HAJI0 YMETh
NPUIYMaTh U HAIPABUTh «BUPYC» TAK, YTOOBI YUCIIO «3aPAXKEHHBIX» POCIIO KaK CHEXHBIH KOM.

CymecTByeT nATh B3aMMOCBA3aHHBIX DJIEMEHTOB, CBOWCTBEHHBIX BCEM IIpOrpammam
BUpYCHOro MapkeTuHra: Pacckazuuku, Tembl, MHcTpymMeHThl, Yuactue u OrcnexuBanue. Eciu Bbl
Hay4yuTeCh UX WIACHTUQUIMPOBATH, TO CMOXETE€ HCHOIb30BaTh IpueMbl BM B Bammx
MapKETUHIOBBIX IIPOTpPaMMaXx.



3nemenT

1. PAccHazY1KK

2. Temel

3. «[loceBHEIE

Ha4yanbHblii ypoOBEHD

Jo6posonblbl, KNTHUEHTH,
gnorrepsl

CrieunansHble NpeaoKeHnd,
HOBLIE TOBAPBI

dopma «paccHamm apyry»,

MpoABHHYTbIA YPOBEHD

BanaATenbHbIE NOAK, TWAEPD
MHEHl-‘Iﬁ, “«3aCNaHHble Ha3a4dYHH»

Pe30HaHCHbIE aKLWK, TpeBbile-
HWE YPOBHA OMHAAHUA KNMEHTOB

PexnamHble RPOMO-UIPbl, OHNau-

MHCTPYMEHTHI nepecbiiaeMble INEHTPOHHLIE HOBLIE cooBWecTBa, 6noru, Gopy-
MUCEMa, UHTEPaKTHBHLIE Mbl, BUEEOKAUNGI, ayanodanntl,
OTHPBITKW, KYNOHBI, NOKYNnaTenb- HOMNAEKCHBIE NPOMO-CaMThl
CHHe CepTHHHATE
4. YyacTtue, NpucoejHHeHKe K JUCKYCCHM CneynantHO NOArOTOBNEHHbIE
nofjepuanne B Yare, BOKPYT Tembl 610ra Wi HomaHAkl, PR-KamnaHuu, ontu-
MHTepeca dhopyma MI3MPOBAaHHLIE NOJ NOUCKOBLIE

MaLKMHb! NPECC-PeAU3LI, CAYNOI
nojAepHKN KIMEHTOB

5. OtcnexmBaHue MonuTopuHr CMH, noMcKoBble

MallWHEl B UHTEPHETE

CneyuanbHble CTaTUCTHYECKHE
nporpammel, aHanua TeHgeHu i

1. Paccka3unku . Jlroam, KoTopsie 0oyiee BCETO MOAXOMIT JJIs TIepeaadn BalllUX UACH TpH
OOIIEHNH.

XOpoLrMH paccKa3uruKaMu OOBIYHO CUMTAIOT JIIOJICH, YMEIOIIMX OKa3bIBaTh BO3JICHCTBHUE HA
cirymaTeneil, OAHaKO UMHU MOXET OBbITh U JII00ast TpyIa JIoeH, UMEIOUINX KellaHHe, SHTY3Ua3M U
CBSI3U JUIA PAcCHpOCTPAHEHUs HYKHBIX HOBOCTEH Cpely IEJIEBOW ayAUTOPHUU. ITO MOTYT OBITH
6JIOFFCpBI, 3aX0TCBIINEC OCBCTUTH Bamy TeMy. I/IHOFI[a 3TO HpOCTO BOCTOp)KeHHI:IC KJINCHTBI HUJIN
HEUCTOBbIE (haHATHI, JKEJAI IMHUE PACIpPOCTPAHATh HOBOCTU. JIJIS yCHUJIEHUS PE3yIbTaTUBHOCTH
KaMIIaHUA MOJKHO IIeJICHANpaBJIeHHO BO3JCHCTBOBATh HA IJIUJACPOB MHEHHA U TPUBIEKATH
«3aCJIaHHBIX Ka3a4KOB)).

JIuoepwi muenuti. OQUH U3 CaMbIX MOIIHBIX CIIOCOOOB — 3TO MPUBIICYCHHE JTUICPOB MHEHUH,
TO €CTh JIFOJICH, KOTOPBIM JTOBEPSIIOT OCTAJIbHBIEC.

Hewymounasn pe3yibmamugHocms

Pyxosooumenv xomnanuu «lpaiic dxcnpeccy Apxadui Mopetinuc onucwiéan 3mo
mak: «Bce noxynamenu KomMnviomepHoU mexHuKU 0eisimcs Ha 08¢ HepasHble ePYNNbL: HA
MaK Ha3vl8aembvix ,, KOMNbIOMEPWUKO8 " U maxK Hazvleaemvlx «yaiiHukosy. Cneyugura
HOKYNOK KOMHBIOMEPHOU TeXHUKU COCMOUm 8 MOM, YMO «YAUHUKU» OObIYHO
NONB3VIOMCS  COBEMOM «KOMNBIOMEPWUKO8Y NpU GblOOpe MmMOo20, HMO OHU OyOoym
noxKynamo, u Hepeoxko mozo, eoe onu 6yoym nokynamo. Ilosmomy oOHOU U3 0OCMAMOYHO
appexmusHbIXx cmpamecuii NPOOGUNCEHUSL KOMNBIOMMEPHBIX MOP20BbIX MAPOK, HOBbIX
NPOOYKMO8 U CIUMYTAYUU NPOOAdNC MOJCEm OKA3AMbCA YCUNEHHOe 6GlusHUe Ha
(KOMNLIOMEPWUKOS» — C MeM YmoObl OHU PACHPOCMPAHAIU SMO  GIUAHUE HA
ocmaswiylocs — Kkamezopuio  «uatHukosy. Kakum  obpazom  modxcHo  docmamb
«Komnvlomepuuxoe»? Omeem ouesuden — KOHewHo, 6 Humepneme, nomomy umo
HacmoAwuti  «KOMHbIOMePWUKY No  onpedenenuro  0013amenvHo  NOOKIOYEH K
Humepnemy. Taxkum o00pazom, npogoos C6010 MAPKEMUHZ08YI0 KAMHAHUIO 8
Kubepnpocmpancmee, MO}CHO —3HAYUMENbHO YMEHbWUMb 3ampamvl (34 cuem
02PaHUYeHUs: AyOUmMopuL), He NOMePs8 HYIHCHO20 3¢h) (hexmay.

Kemamu, mnocue ¢upmol, 3axasvieasuiue pexnamy na caume Ilpaiic.py



(pazmewarougem npatic-1ucmsvl KOMRbIOMEPHBIX Pupm), ObLIU OOHOBPEMEHHO YOUBLEHbL U
HeO080.IbHbl, YMO NOCIe NPOBEOCHUs KAMAAHUU MANO KMO U3 NPUUEeOUUX 8 Ma2a3uHbl
nooell 2080pun, Ymo ysnan o gupme 6 Hnmepneme. 3amo no8undas 00us ONPOULEHHBIX
CCLLIANMUCL HA «COBem 3HAKOMbIX». TO ecmb «KOMRbIOMePpWUKU» Nno Co8emosanu
Ma2a3uH «4atHUKAM», Komopbie u e cmompenu e2o pexaamy ¢ Cemu.

[IpenMymiecTBO Takoro mnOAXOAAa — B KOHLEHTPALlMM BHUMAaHMUS CcO3JaTelell BUPYCHOMN
KOMMYHHKAIIUM Ha OoJiee y3kou rpymme monei. [lepedpasupyst uzBectHeiid npuHun [lapeto
sToMy ciiydaro: «20 MpoleHTOB moJib3oBaTenel npuBoaar 80 NPOLEHTOB KIMEHTOB, a &0
OCTaBILIMXCS MTPOLIEHTOB MOJIb30BaTeNel NPUBOAAT 20 MPOLIEHTOB KIUEHTOBY.

«3acnannvie kazaukuy. Hano cka3aTh, 4TO NOYTH KaXI0E€ areHTCTBO MMEET CBOUX «areHTOB
BIIUSIHUS) CPEIU UHTEPEC HOM eMy ayJUTOPHH, XOTS MOKET M HE IIPU3HABATHCS B 3TOM.

Hanpumep, nonysipusiit popmat — pabota B uHTepHET-hopymax. HaBsi3pIBaTh CBOU TOBaphI
U YCIYTH B JIOO HE MOJYYHUTCS, HO €CIIM JIOKAATHCS, TIOKAa HEKTO 3aacT BOIPOC MO HYKHOW BaM
TeMe, TO TPaMOTHBIM OTBET OyJIeT MOMOILIbI0, a He peknaMoil. JKematenbHo, YTOOBI OTBET ObLI
MIpeyCMOTPEH 3apaHee U JOoKualcs Ha caiite pexinamoparens. Ilocne storo mocratouHo Oyxaer
JlaTh CCBUIKY Ha CTPAHUILy C OTBETOM, U YEJIOBEK CAMOCTOSTEIBHO MOMAET B HY>)KHOM HalpaBICHUH.
O06e CTOpPOHBI JIOBOJIBHBI: YEJIOBEK IMOJIY4YHJ HCKOMOE pELIEHHE NpoOJieMbl, a «3acjaaHelD
BBITIOJIHUJI CBOIO paboTy.

[Ipu mpoaBMXEHNU OHJIAHOBOTO ayKinoHa molotok. ru KpoMe MpsIMOH TUIATHOW PEKITAMBI
MEHEPKMEHT MCIONb30Ball ceThb M3 30 areHToB, NPUBICYCHHBIX U1 PACIPOCTPAHEHUS CIIyXOB O
caifTe B pa3HBIX cooOmecTBax. MokeT ObITh, M BbI CIBIIIATH 0 MOJOTKE.py OT Kakoro-HUOYyIb
areHTa C YECTHBIMU IJIa3aMH, JIOBKO 3aMaCKUPOBABILIETOCs MOJ CTyAEHTA, COCEAa MO CTOJINKY WIN
OJIEP’)KMMOT0 HyMHU3Marta.

2. Tembl . HecnoxxHble TOHATHS, HEOOBIYHbIE HAEHU, O KOTOPHIX MOXHO IMOOONTaTh C
JPY3bSIMH.

[Ipu co3manum cooOuIieHUs Ui paclpoCTpaHEHHs YUYMThIBAWTE HOBM3HY WAECHU U HAIWYME
AQHAJIOTMYHBIX COOOIIEHUH M3 JIPYrMX HMCTOYHHMKOB. XOpollas TéMa KOMIIAKTHA — IO CYTH, 3TO
MIPOCTast MBICIIb UM 00pa3, KOTOPHIM YEJIOBEK JIETKO MOXKET nojenuTbes. [lonpoOHOCTH HE UMEIOT
3HAYEHUS — BCE JOJDKHO OBITh SICHO C IIEPBOTO CJIOBA U B3IJIsAA.

HagepHsika Bbl MOMy4aau OT 3HAKOMBIX M Koyuier cooOmeHus mo e-mail uau ICQ co
CCBhIJIKAMU HAa MHTEpECHBIEC CAalThl WM 3a0aBHbIe KapTUHKU. HaunHaeTcs BoiHa nepecbuiok SMS u
MMS-coobuiennii 1o MOOMIBHON CBsI3U. OCHOBHBIE TEMbI TaKUX HEPECHUIOK — IOMOpP, HOBOCTH,
ceKc, Xxoo0wu, cropr.

CekcyanpHble MOTUBBI CHJIBHBI M IOYTH BCErja cpabaThIBalOT M3-3a MPUHLUNA JepUIHUTA B
counanbHON mcuxonoruu. IlpecinoBytble «aeTsM 10 16» M HEKOTOpass 3aKpbITOCTb CEMBHU U
obmiecTBa B 0OCY’KAEHUHU 3THX BOIPOCOB CTHUMYJIHMPYIOT HapyLIaTh 3alpeThl U XOTh IVIA3KOM Ja
IIOCMOTpPETH, M0Yy4acTBOBaTh, IOUIPATh M IOKa3aTh ApyruM. OAHAKO Ba)XKHO COOTHOCHUTH 3TO C
LEHHOCTSIMU Balero openna. «EBpoceTh» aBHO M YCHEIIHO 3KCILIyaTHPYET CEKCyallbHble TEMBI
Ui BUpycHOro 3¢ ¢dekra: Hampumep, ycTpauBaeT aKUUHM OeCIUIaTHOW pa3gayd COTOBBIX TPYOOK
TEeM, KTO TOJIHOCThIO pazaeHeTcs B MarasmHe. CymiectByeT naxe tenekananm Naked News, rae
BEyLINE YUTAIOT OOBIYHBIE HOBOCTH, Pa3/I€BasCh MEpe]l KaMEepOii.

[ToMHUMO «BEUHBIX TEM» €CTh U APYIHE COCOOBI 3aCTaBUTh KIIMEHTA TOBOPHTb.

CaMblil mpssIMOM MyTh — 3TO MPEBBIIIEHUE OXKHUIAHUN 1O ToBapy wiu yciyre. CHauana
MU3MEphTE OXHUAAEMBIM YPOBEHb BAIIUX KIWEHTOB II0 KIIOYEBBIM IIapaMeTpaM. 3aTeM HauguTe
IapaMmeTppl, MO KOTOPBIM KOMIIAHHS MOXET CYLIECTBEHHO IIPEBBICUTh OKUJAHUS KIIMEHTA,
3aTpaTUB MHUHHMMAalbHblE cpelcTBa. PelneHne MoxeT ObITh HaWIEHO B ACCOPTUMEHTHOW WM
LIEHOBOM MOJHMTHKE, B yIyUYIIEHUH pabOThl 00CITyKMBAIOLIETO NEPCOHANA, B MOBBIIICHUN KayecTBa
ToBapa M T.J. TOJBKO KOrAa K OXHJIAEMOMY YPOBHIO JOOaBIIETCS JOMOJHUTENIbHAs BBIFOJa,
BO3HHMKAET BBIPAKCHHBIN [TOJIOKUTEIbHBIA OT3bIB.

I[To noruke «aepena ,,Penkoit Mapku‘, Tema Jijisi BAPYCHOTO MapKETHHTa BEIOpaHa MPaBUIILHO,
€CJIM OHA HaXOAMUTCS B 00JIACTH KPOHBI JiepeBa, I1e ,, KUBYT' MOpakalolre BOOOpakeHue (PakTopsbl.



Cnomncop conneunozo 3ammenus

Panasonic pewun coenamv yugposou Gomoannapam Lumix «cnoncopomy
conneunozo zammenus 29 mapma 2006 2o0a. Jlpyeux npemenoenmos ne 6vi10 3aMeueHto,
U CHOHCUPOBAHUE NPOUIO 3AMeHamenbHO. B Kamnanuu cyuecmeosaia uemras npussizKa
cobvimus (3ammenusi) ¥ opendy Lumix u K ceoticmeam pekiamupyemozo npooykma —
CBEPXUYBCMBUMENLHOCTU YOMOKAMEPYL, NO360AAIOUEl Oeldmb KAYeCMEEeHHble CHUMKU
odadcice npu 0YeHb NAoXom ocsewjerHuu. 1100 3mo cobvimue Ovll cO30an NPOMoO-caim ¢
ROOPOOHBIMU CEEOCHUSIMU O 3AMMEHUU, NPOBEOEHA PEKIAMHASL KAMNAHUS NO HECKOIbKUM
KAHAAM KOMMYHUKAYUU C NOBMOPSIOWUMCSL COOOweHueM. 3a 08a OHsi peKiamHol
KAMNAHUYU UHMEPHEeM-CIMPAHUYKY «3ammenusy nocemunu 62 884 nonvzosamers.

3a cuem HeobBIUHO20 PEKNAMHO20 NOCHLIA KOMAAHUSL NOAYYULA OONOIHUMENbHOE
BHUMAHUE U BLICOKYIO AKMUBHOCb 011022€P06 6 DeCHIAMHOM PACHPOCMPAHEHULU CCHLIKU
Ha caum. [lossuruce Oasice cmuxu muna «Panasonic — KpokoOun, Hauie COIHYe
NPOSIOMUNLY.

Yacto mnorpeOutensiM mpeasiaraeTcs aHKeTa O KadecTBe OOCTYKMBaHUS, COJAEp)KaHUE U
BHEIIHUM BUJ KOTOPOW OTTAJIKMBAIOT. A €CIM HE KOIUPOBaTb €€ y KOHKYPEHTa, a MPUIYyMaThb
HEOKHUJaHHBIN TU3aliH UM HEOObIUHYIO 10/1auy BonpocoB? Bo3pmute, Hanpumep, Ha BOOPYKEHHE
oopmieHHe MCUXOJOTHYECKUX TECTOB M TOPOCKOIOB, W Balla aHKETa HaBEpHSIKAa CTaHET
MIPEIMETOM OOCYKACHHUS.

dupMeHHas YIAKOBKa, HWHTEpECHas MCTOpUS cO37aHus OpeHjaa, COOPHUK pHUCYHKOB
COTPYAHHUKOB, JIO00M HeEoXuIaHHBIM PR-xom u mgaxe mnpocTO UYENOBEYECKOE OTHOIIECHHUE K
NOTPEOUTENI0 — BCE 3TO MOXKET 3aCTaBUTh KJIMEHTa PEKOMEHJOBaTh Ballld TOBApbl WM YCIyTH
IpyruM. B Tom umncie u KJIMeHTaM BallluX KOHKYPEHTOB.

Heoxunanuslii mojapok, OecriaTHOe JIoMONHEHHe K cepBucy (Hampumep Wi-Fi noctyn B
Ka(e), OpUrHHATBHOCTD — BalllM COIO3HUKH B OOpHh0E 32 BHUMAHHUE IMTOTPEOUTEIIEH.

Hakonen, co3pgaHHas cnenyanbHO AJIs Ballled TOPrOBOM MapKd IPOMO-UTPa MOXKET CTaTh
3aMevaTebHBIM HH()OPMAITMOHHBIM MTOBOJOM MJIM HEOOBIYHBIM OM3HEC-CYBEHHUPOM, €CITU 3aIiucaTh
ee Ha CD-BU3UTKY U JapUTh CBOMM KJIMEHTaM.

3. HHcTpyMeHTBI. MeToapl ¥ TEXHOJOTHMH, KOTOpPbIE IIOMOTalOT WHUIUHPOBATH
KOMMYHMKaTUBHBIN IIPOLIECC.

Bospactanue ponu mnoTpeOuTens Kak pa3HOCUMKAa «BHpPYyCa» BO MHOIOM O0OYCIIOBJIEHO
pa3BUTHEM TEXHOJOTMH M IOSIBJICHHEM HMHCTPYMEHTapHsl [UIsl 3aBsI3bIBaHMs U TMOIACPIKAHUSA
pasroBopa. Hanpumep, crnieniuanbHble CKUAKU <«JUIS IPY3€Ud U ISl CEMbW» — MEJIOYb, O KOTOPOIl HE
CTOMT M TOBOPHUTb, HO €CJIM NPEACTaBUTh UX B (hopMe MUCbMA JUIsl MEPECBUIKH JIPYry, TO OHHU
CTaHOBSATCS MOIIHBIM MapKETHHIOBBIM MHCTPYMEHTOM. BJOr — MHCTPYMEHT, KOTOpPBIN MO3BOJISIET
KOMIIAaHUU ~HAIpsMyl0 O0pamiaTbCsi K 3aWHTEPECOBAHHOW ayIAUTOpUM, MOJKUABIBAS WM
JTHO0OMBITHYI0 MCTOPUIO, «aHEKIOT» Ul pacnpocTpaHeHus. CeTeBble cOOOIIECTBA — HACATBHOE
MECTO Uil OOILEHHs], TJie MOT'YT BO3HUKHYTh JTMAJIOTH U MOJIMJIOTH, KOTOPBIE paHblle Helb3s ObLIO
U IPEJICTaBUTh.

Penxas mpomo-urpa oOxomurcs Oe3 kHomku «CooOmu apyry!». OgHako 3TOT MeETOA
HACKOJIBKO ITPOCT, HACTOJIBKO K€ M KOBAPEH: €r0 TYIIOE€ 3KCIUTyaTHPOBAaHUE IPUBEAET K TOMY, YTO
MOTEHIMAIbHBINA KIMEHT, YBUJEB Baml e-mail B manke «Bxomsamue» umum SMS ¢ HeusBecTHOTro
HOMeEpa, TYT K€ MIOMETUT UX Kak cram — 1 Oy/eT Ipas..

Crparerusi, OT KOTOpPOH BBIUTPAET M KOMIIAHUS, M MOJydaTelb COOOIIECHUS, 3aKI0YaeTCs B
«CaMOYCTpaHEHMM» KOMIIAHMM — IMYCTh KJIMEHThI oOmiaroTcst 6e3 mocpeqHukoB. Eciu uenoBeky
IIOHPABUJIACh UTPA U OH 3aX04YET IOCJIATh CBOEMY IPYTy BUPTYaJIbHYIO OTKPBITKY C IPEIOKECHUEM
MOJIMMCATHCS HAa PACCBUIKY HIIM TMOWTPaTh, TO BBl JTOJHKHBI MAaKCUMAIBHO OOJIETYUTH €My 3TOT
IpoLecc.

OnHO Ha)KaTUE KHOIKHU, U APYT MOJIY4YaeT B CBOM MOYTOBBIN SIIUK U3BELIEHUE, OT KOTO U 1O
KaKoMy MOBOJly IpUILJIA OTKPBITKA, U COOCTBEHHO CCBUIKY Ha cailT. Eciim OH 3HaeT oTnpaBuTens U



CUMTaET, YTO TeMa IHCbMa €My HHTEpecHa, TO HAET IO CChUIKE M COBMEIIAET NPUATHOE C
noJjie3HbIM. Eciu HeT — mpocTo yganseT nuchMo.

Korma cooOmieHuss  JeHCTBUTENBHO  MOCBHUIAKOT  Jpy3bs, a He PR-Menemxepsl
3aMHTEPECOBAHHBIX KOMIAHUHM, A(PQPEKTUBHOCTh TAKOW pEeKIaMbl PE3KO BO3pPACTAET, TaK YTO
MOMYJISIPHOCTh 3TOT0 MHCTPYMEHTA, HECOMHEHHO, OyAeT pacTu. CorjiacHO JaHHBIM HCCIIEJOBaHUM
EBpomneiickoii acconuanuu MOOWJIBHOTO MapKeTHHra, 23% monydareneil IoKa3blBaeT WIH
OTIpaBisieT pekiiaMHoe SMS-cooOmenue napyry. OmHaXIBI S MONYYW 1O e-mail «ImuchbMo
CYacThs», KOTOpoe nepeckuianock okono 300 pa3 6onee uem 6000 agpecatam.

OTtpunatenbHbIE MOMEHT MOSIBISIETCS, €CIU JIIOAU IOJIy4aloT MaTepUalbHBIA CTUMYJ IS
pacnpocTpaHeHHsT PeKJaMbl Cpeld CBOUX JpYy3ed, YTO B HUTOrE CO3JAeT HANpsHKEHUE MEXIy
MOTPEOUTENSIMHU U TIPO/IaBLIIAMH M CHIDKAET JOBEPHE K MHEHHIO TAKUX TOPE-3HAKOMBIX.

Ecnmu yX BBl pemmiM NOpefocTaBlIATh 3a Mepeladyy COOOINEHUS HEKHE BBIFOJbI
(MaTepuanbHbIE WM HET), TO IM03a00THTEChH O TOM, YTOOBI KaXXIO€ CIIEAYIOIIEE «IIOKOJIICHUE)»
MEPEHOCYMKOB COOOILEHHsSI TaKXKe MOIy4MIIo MoolpeHue. MHaye Banry MapKeTHHIOBYIO KaMITAHUIO
HeNb3s OyJIeT CUMTAaTh BUPYCHOM, IOCKOJIbKY OHA 3aTYXHET y>K€ Ha IIEpBOM KpyTe.

TakTHKN BUPYCHOT0 MaPKETHHIa, KOTOPHIMH M0JIb30BAJIMCH ONBITHbIE MAPKETOJIOTH B
cepe B2C B 2006 roxy
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Kak BB mymaere, mouemy KHHUTH-OecTcemuiepsl o MapkeTuHry Ceta ['onnHa MOXKHO KYTIUTH B
CIELMAaJIbHOM yIaKOBKE, JBEHAAATh OJUHAKOBBIX KHUT 1O IieHe Tpex? Kaknas kHura 3a 4eTBepTh
IIEHBl — B 4eM BbIrofa Jisi aBTopa? OueHb MPOCTO: OONBIIMHCTBO YUTATENe HE XPaHUT KHUTH
JI0Ma, a pa3JapuBaeT Jpy3bsAM, KoiuieramM M noguuHeHHbIM. M CeT moistydaeT AONMOTHUTENIBHBIX
YUTATEJICU-TIOYNUTATEIICH.

[IpaBunIbHBIE TPOMO-UTPHI CKOHCTPYHMPOBAHBI TAaKUM 0Opa3oM, UYTO BUPYCHBIH 3hdexT
ABIISICTCS HEOThEMJIEMON HMX uacThio. Hampumep, ¢ momompio SMS-urpel ot mokonaga «Nestle
Knaccuk» m000ii monb30BaTelb MOOWJIBHOM CBSI3M MOT OTHPaBUTh AaHOHMMHOE «IIOCTaHHE
HEXHOCTH» YEJIOBEKY, K KOTOPOMY HCHBIThIBaJI 4yBcTBa. [losmydarens uuTam Ha COTOBOM
coobmenue: «Kto-to ormpaBun Bawm ,,iocnanue HEXHOCTH . YTamailTe KTO M OTIPABbTE B UTPY
HOMEp 3TOro aboHEeHTa». AOOHEHTHI, YbU «IOCIAHHUA HEKHOCTH» OBUIM yrajaHsl (M B3aUMHBI!),
y4acTBOBaIM B po3bIrphiiie 9500 mpu30B U ABYX POMAHTHYECKUX MyTeUIeCTBUN. Takum oOpa3om,
CaM¥ MTPOKH MOCHLIAN COOOIIEHNE HOBBIM M HOBBIM YYaCTHUKAM aKITHH.

4. Yuacrue. [loanepkanre KOHCTPYKTUBHOIO IByCTOPOHHETO JUAJIOTa.

OTto camasi TpyJHas 4acTh A OONBIIMHCTBa MpojaBloB. Koraa Bbl moouipseTe ToAen K
pasroBopy O Ballel MapKe, ECTECTBEHHO, OHM KIyT, YTO BBl TOXKE IpUMETe ydyacTue B Oeceze. Bol
TaK)Ke JOJKHBI OTBEYATh HA COOOIIEHUS, pearupoBaTh HAa KOMMEHTapuu B OJIOTe, y4acTBOBAThH B
KOH(pepeHIMsIX, B KOHIIE KOHIIOB, OTBEYaTh Ha Teie(OHHBIE 3BOHKH.



Ha mpomo-caiite urper «US: TaifHa Tpex okeaHOB» paboTtan ¢opyM, B KOTOPOM MBI MOTJIH
OTCII)KUBATh HACTPOCHHSI UTPOKOB U ONEPATUBHO PEarnupoBaTh HA 3aMeUaHUsl. 3a BpeMs IeHCTBUS
MapKETUHTOBOW TPOTrpaMMbl B (OpyMe BO3ZHUKAIM CBOW TPYNIBI BIUSHHUS U JHIEPHl MHEHHIA;
MOSIBWJIACH Ja)ke TPyMMa XakepoB, KOTOpas MOJA JaBJICHHEM CaMHUX Y4YacTHHKOB akmiuu (!)
BBIHY)KJIeHa ObUIa YHTH C caifTa, 94TOOBl HE MeENIaTh YECTHOW WIPe OCTAIBHBIX. BBISBHBIIUXCS
JUEPOB MBI MPHUBIEKIN K co3laHuio «CoBeTa OBIBAaJbIX KAMHTAHOBY», OT UMEHU KOTOPBIX ObUIH
BHECEHbI HEKOTOPbIE M3MEHEHHUs B IpaBWJIa UrPbl MpsIMO MO ee xonay. Eciu Obl mpaBuia MeHsIH
caMH OpPraHU3aToOpPbI, TO ATO HE yIajaoch Obl caenath 6e3007e3HEeHHO (MIOMHHUTE «IIPUOOpPETECHHBIN
NeUIUT» — CIeACTBHE TIpaBmiia Acdummra?).

OpnHaxapl OTKPBIB JBEPh K OOIIEHHIO, BHI HE MOXETE €€ 3aKpbITh. [IprueM OyabpTe TOTOBBI K
TOMY, YTO HE BCE OTKJIMKHU OyayT MOJOKUTEIbHBIMU. [IOBOIBHBIN MOKyHATENb — 3aJI0I TOBTOPHBIX
BU3UTOB U YBEITHUCHUS KIIUEHTYPBI. A HEIOBOJBHBIN — PA3HOCUYMK OMACHOTO ISl Mara3uHa BUpyca.

Omnaxnasl komnanusi IKEA coolmmia mokymaTensM, 4YTO KaxAbld, KTO TIOWIJIET IO
JNEKTPOHHOW TOYTE JIECATH CBOUM JApPY3bSIM aHOHC 00 OTKpPHITMM Mara3uHa B paiioHe CaH-
@paHIKCKO, MOMYYUT CKUAKY. [loydnB B OTBET Ha ATO MPEIUIOKECHUE JIUIIB JIOXKHHY JKAI00
BMECTO MOJAJIEPKKH, peKIaMoaTeNId IPEIOUwIN CBEpPHYTh KAMITAHUIO.

«CapadanHoe paano» Ha4HET pabOTaTh MPOTUB BaC, €CIIM BOBPEMs HE YCTPAHUTH NMPHUUUHY
HEZOBOJIbCTBA. M3BHHSIITECh W HEMEUICHHO HUCIIpaBisfiiTe cutyanuio. Eciam HeratuB ypamoch
OBICTPO CHSTH, BEPOSITHOCTh IOBTOPHBIX BU3UTOB K BaM Bo3pacTaeT Ha 30%.

B HekoTOphIX MarazuHax KHHTra kajao0 U MpeajoKeHUH MpocTo MpuduTa K CTEHE, BMECTO
TOro 4TOOBI paboTarh. Kak mpusaTHO ObUTO OBI MOTyYUTH OOPATHYIO CBS3b TOMY, KTO B HEE HaIuMcall
(«Moe coobiieHue He mpourHopupoBaiu!y). Jlaxe mpocTas mouToBasi OTKPHITKA OT Mara3uHa ObLia
Obl IPUHATA HAIMCABILNM C OJIarOAAPHOCTHIO.

Marasunbsl Morau Obl MpUBJIEKaTh OONbIIEe KIUEHTOB, €CIM OBl 3aBeld TEeTpaab ydera
TOBapoOB, KOTOpbIE IOKyHaTelb HE CMOr HalTh. B Takyio TeTpaap KaXIblil MpH BBIXOAE U3
cymepmapkera Mor Obl BIHCaTh CBOM MOXKeNaHUSA. TeTpagb MOXKHO CIenaTh M BUPTYaIbHOM:
IIPU30BUTE KIMEHTOB MHcaTh BaM SMS c¢ mpeiokeHusAMH. [[1s aHOHCHpOBaHMSI AOCTATOYHO
PacKJIeuTh MO Mara3uHy HECKOJIbKO PEKJIaMHBIX JINCTKOB, a TOBOPUTH O BallleM Mara3zuHe OyayT
TOYHO.

BHuMarenbHasi OTBETHAsi peakiysl BCETAa CO3AAET MOJOKUTENbHbIN 3((EKT: HeAOBOIbHBIN
MOKYTIATeNb MOXKET CTaTh MOCTOSHHBIM KIMEHTOM, a JOBOJIbHBIA — «COBETHUKOM 10 OU3HECY».

5. OrcaexuBanue. HaGmonenue 3a 00IIEHHEM U aHAIIU3 €TO PE3yJIbTATOB.

Y OuBUTENbHbIE NPOIPaMMHBIE CpEICTBAa, IOSBHMBIIMECS B IIOCIEAHEE BpPEMs, JaroT
BO3MOXXHOCTh B OyKBaJIbHOM CMBICIIE MPEAyrafarh, «KakK CJIOBO Ballleé OT30BETCSA», CIEIUTh, Kak
MyTEHIECTBYIOT 10 MIHTEpHEeTY MK 1o MOOMIIBHBIM Tene(oHaM COOOIIEHHUSI U MHEHHS, YTO TOBOPST
KJIMEHTHI O Balled KoMmaHuM. TeXHU4ecku ceiiuac ecTb BO3MOXHOCTH MCIIOJIb30BATh MHOMXECTBO
KaHaJIOB OTIIPABKH M INpHEeMa COoOOIeHuH (MOOMIbHAs CBS3b, MHTEPHET-CAWT, e-mail, mouToBas
pacchIKa, KOJUI-LIEHTP) U1 00bEMHEHNS BCEX KOMMYHUKALIUN B €IMHYI0 0a3y TaHHBIX.

Brictpoe pa3BuTHe OIOTOB M CETEBBIX COOOIIECTB IMEPEBENO OOJBIIYI0 YacTb OOIICHHS
MEXIy MOTPEOUTENsIMU B MUCHMEHHYIO (OpMY, M CIEIUTh 32 HUM CTaJ0 3HAYUTENIHHO MPOIIIE.
MoxHO OpaTh 3a OCHOBY OHJAWHOBBIM JMAJOr M NPUMEHATH €r0 B pPEATbHOM MHpe. ITO
ITPOMaJIHBII MCTOYHUK HHGOpMauuu A npoaaBnoB. OH TMO3BOISIET BaM MOHATh, 4YTO B
JCHCTBUTENFHOCTH JyMalOT MOTpeOUTeNM O BamieM OpeHJe, BalleM MapKeTWHIe W Ballen
MPOAYKIMHU. JTO oOecreyrBaeT HOBbI YPOBEHb IOHUMaHUS KIMEHTOB, 00Jiee TOUHBIM, 4YeM Ormpoc
¢doxyc-rpymm.

BupycHbiii MapkeTHHT B wuueane Jo/keH ObiTh mpojokeHneM CRM-crparernm, a He
paccMaTtpuBaThCs Kak otaenbHas PR-gyHkuums. HakomjaeHHbIe KOHTAKTHI T€X, KTO OOMEHHUBAETCS
COOOIIIEHUSIMU, MOTYT OBITh BHECEHBI B OOIYI0 0a3y MaHHBIX W HCIOJIB30BAHBI JIJIS JTadbHEHITHX
B3aMMOOTHOIICHUH C 3TUMH TNOTpebuTensiMu. Pazymeercsi, mpu HX COIVIACMM Ha MOJy4YCHHE
nH(pOpMaIMK OT BaIlle TOPTOBOM MapKu B OyayIIeM.

B Kwurae mnpoBomunace MoOunpHasi akmus «Hauam penp ¢ Lipton!»: nossapHBIM
MOJIb30BATENSAM TpeJylaraidi PeKOMEHJIOBaTh JPY3bsIM IOJMUCATHCS HA €XKEAHEBHBINM YTPEHHHM



WAP-xypnan. Ilocie Oonpiioil pekiaMHON KamraHuu aboHeHTCKas 0a3za HacumThiBaia 360 000
aboHeHToB, 10% M3 KOTOPBIX COrMIACHIUCH Ha MpeuiokeHue o noanucke. [Ipu atom Lipton cobpan
HeHHYI0 HHpopMaImio 00 aboHeHTax W3 mX SMS-OTKJIHMKOB, a JIOBOJbHBIE A0OHEHTHI TpeOOBAIU
MPOJIOJKEHHUS !

Uerko 00BSCHUTE MOJIL30BATENSIM, KaK B JajbHEWIIeM OyJeT HCIOIb30BaHA KOHTAKTHAs
nHpopmManus 06 UX 3HAKOMBIX, KOTOPYIO OHH BaM NPEIOCTaBAT (B M7eaje Bbl JOJKHBI O0OEaTh
UM, 9TO OTH JaHHbIE HU MpPH KAaKUX OOCTOSATENLCTBAX HE OYAYT HMCHOJIB30BATHCS B JAbHEHITNX
PEKJIaMHBIX KaMIaHMAX). 3JI0YNOTpeOJeHHue IOBEpHEM IOTpeOUTENIe MOXKET pa3pyluTh H
JIOBEPHE K TOPrOBOU MapkKe.

[Tomymaiite: kak BM MokeT mpuroauthcs Bamemy OusHecy? B BHPYCHBIX KOMMYHUKALIUSX
pelIeHns 3a/1a4 HaXOIATCS MEX/y BalllUM IIPABBIM U JIEBBIM YXOM.

3aoaua 1: Hayuumecb npasunibho udeHmu@uyuposams CMepICHesylo epynny u npeonazame
ee ueHam HOBOCHb, KOMOPYIO OHU 3aXOMAM NOBEOamb MUp)y.

3aoaua 2: Hatioume 0ocmamoyHo uHmMepecHyio memy, umoodvl OHA MO21a MOMUBUPOBAMb
Pacckas yukoe, a NOMoM nOMO2Aana UM nOOOePAHCUBAMD PaA32060D.

3aoaua 3: Unuyuupyiime KOMMYHUKAYUIO U NPUHUMALIMe 8 Hell aKMUBHOe yyacmue.

3aoaua 4: Konmponupyiime obwenue u 8Kuouume €20 8 C60U MapKemuH208ble NiaHbl.

3aoaua 5: Yuumecv yenumv u oyenusamev >3my HCUBYIO C653b C NOMPeOUMENIMU, 4MOObl
coenamp c8010 KOMNAHUIO euje yHue.

B npunnune, «pynop» BUPyCHOIO MapKETHHIA — 3TO HE TaK y>X M CIIOKHO: JIaliTe pealbHbIM
JFO/ISIM UHTEPECHBIE TEMBI JIJIsl pa3roBopa u o0ecreybTe UM KOM(OPTHBIC YCIOBHUS IS OOIICHHS.

AnbsiHCbl 6peHaoB

B nocnennee Bpemsi MHOTME KOMIIAHMU CTaJId 3aKJIIOYaTh CTPATETMUYECKHE COIO3bI, XOTS Ha
MIEPBBIH B3I MEXKAY UX MPOAYKTaMH M YCIyraMu HeT Hu4ero oomiero. OqHako ectb. ITo ol1iee
— ayAUTOpHUSL.

B onucanHOW BbIIIE TEXHUKE CAMOCETMEHTAIIMHM BBITOABI TMOJIYYalOT W MPOJAABLEI KHHT, H
OpraHu3aToOpbl TPEHHMHIOB, U PEKPYTUHIOBBIE areHTCTBA. Bpsa nm onHa opraHmsanus OyneT ¢
pPaBHBIM YCIIEXOM 3aHUMATbCs BCEMHM ATHMHU HampaBlieHHsIMH OusHeca. Jlormuno ObUIO OBl
3aKJIIOYUTh  COIJIAIIEHHWE UM COBMECTHO  MCIIOJIb30BaThb  OOLIYI0  ayAMTOPUI0  UIPOKOB,
PaccopTUPOBAHHYIO MO HECKOJIBKHM IPYTINaM.

Ecnn ayauropust neHCTBUTENBHO COBNAAAET, TO TAKOM albIHC MOXET JaTh OTJIMYHBIE
pe3ynbTathl. KTo OBl MOT mpeacTaBUTh, YTO Kade U MpOU3BOIUTENIH MPOTPAMMHOIO 00eCTIeueHHS
MOTYT JOCTUTHYTh cuHeprun? OpHako HUrpoBble aBTOMaThl OT Microsof NpUBIEKAaIOT B CETh
Starbucks HOBBIX moceTtureneit, a Microsof nenaeT pexiaMmy CBOUM UIpaM B 3TON HOITYJIIpHOI ceTn
Ko(eeH.

Kcraru, y Starbucks ects cornamenne ¢ bodom Jlunanom Ha pacnpocTpaHEHHE €ro HOBBIX
anbOomoB. bonee 5 Thicau kodeeH yxe mpomaroT My3bikanbHble CD. A HOBOe mojpasneneHue
Starbucks Entertainment Hauano pacnpocTpaHsiTh BuAeonpoayKuuio. «Ilogo0HO ToMy, Kak MbI
MpEyCIeN B MPOJakaX MY3bIKH, MBI HaJeeMCS M3MEHUTh MPABUJIA UTPHI B MAPKETHHTE KHUHO», —
roBoput rinasa Starbucks I'oBapz Illynbi. B kauecTBe nepBoro mara OblI0 3aKI0YEHO COTJalleHUe
¢ kommnanuert Lions Gate Films o moka3ze peximamHoro poimka k Hopomy punbmy «Akeelah and the
beey, a Taxoke o npoaaxe DVD ¢ 3TuM (puinbMoM U AUCKOB C CayHATPEKaMHU.

B 2005 romy s KOHCYJIBTHPOBAI OJHY CeTh KO(PEEH O pacuIMpeHHH HX Om3Heca [0
MeaMakaHana. B yacTHocTH, peub LUIa O MJIa3MEHHBIX IMAHENAX, Ha KOTOPBIX MOYKHO ObLIO Obl
J€MOHCTPHPOBATh HHTEPAKTUBHOE TEJICBHICHHE C HACTPOHKOM MPOTrpaMM € IMOMOMIBIO MOOMIIEHOU
CBSI3U.

OTH TpuUMepbl TOATBEP)KIAIOT TPUHIMI yBenHYeHHs 3S()(HEKTHBHOCTH MapKETHHTOBOU
KaMIIaHUM: HAYMHAs C MTACCUBHBIX KAaHAJIOB, BECTU MOTpeOUTENsl B MHTEpakTUBHBIE. CeTh KoeeH —
3TO MHTEPAKTUBHOE MECTO, MECTO B3aMMOICHCTBHS, TJI€ MOCETUTENh BCET/Ia MOXKET MTOOOIIATHCS C



MIEPCOHAIIOM MJIM MPOCTO BCTPETUTHCA C JPY3bsIMM Ha «HEUTpanbHOM TeppuTOopum». 3a BpeMs,
KOTOpOE YeJIOBEK MPOBOIUT B Kade, MOKHO HAMTH MHOXKECTBO CIIOCOOOB «IIOMIPaTh» C HUM U
BOBJIEYb B MHTEPAKTUBHbIE KOMMYHUKAIIUU C OPEHIOM.

MoBbIWweHHas MHTEePaKTUBHOCTDb

I/II‘pBI B HMHTCPAKTHBHBIX KaHAJIaX IIOBLIMIAKOT U 663 TOTO CHIIBHOC B3aPIMO,Z[CI>'ICTBPIe C
noTpeduTenem.

Urpel MOTyT OBITH MPOCTHIMU U ATUTHCA TSATh MUHYT. Hampumep, 1y cbopa yaeBbIX B 6ape
MOKHO TIOCTaBHTh MHCKY C KyMIOpaMH W Ja)kKe HamucaTh «Crmacubo 3a dYaeBbie». A MOXKHO
[IPEBPAaTUThL 3TO B WIPY, B KOTOPOM HAI0 MOHETKAMH «yTOIMUTbY» JIMIMOH B CTaKaHE BOJBIL
[omyuutcs — 3a0upaenib BCIO MeJIOYb U3 CTakaHa. He MOMydnTcs — Melloub OCcTaeTcs B Ka4ecTBE
YaeBbIX OapMeHy.

WHTEpakTHB C MOCETUTENIIMH B MECTaxX MPOAaX MOXKET OBITh W HE CBSI3aH HANPSIMYIO C
MOKYIIKOH, HO 00s13aTeIbHO OCTABIISET TEIJIble BOCIIOMUHAHUS U XKellaHHe BepHyThcs. Hampumep, B
OJTHOM M3 MarasvHOB DJICKTPOHHKH MOCETHTEIH MOTIIM c(hOTOrpadupoBaThCsi «B TEIEBH30pe». B
TOPTOBOM 3ajie BO3JBUIJIHM LIEIYI0 TOPY M3 CTapbIX TEJIEBU30POB, OJMH W3 KOTOPHIX ObLT 0e3
KHMHECKONa — MpocTo myctod kopmyc. [locerurens a) mOoOpPOBOJBHO Jie3 B ATy Kydy-Maiy, 0)
IIO3UPOBaJ B IIyCTOM TEJIEBU30pE M IOJy4al CBOK «MHUHYTY CIIaBbD» U B) BO3Harpakjajucs
OecrutatHol (hoTorpadueii. A MarasuH Jiejan «3apyoKy» B MaMsITH TOKYTIaTeIIs.

MoHO TpuayMaTh MapKETHHIOBYIO HMIPY Ui Mara3puHOB CaMOOOCIY>KWBaHU, TJE POJb
MPOIABIIOB-KOHCYJITAHTOB MHHAMAJIbHA WM BOOOIIE OTCYTCTBYeT Takas (yHKius. Paccmorpum
JUIs TIpUMEpa KHIDKHBIA MarasuH. Mrpy MOXHO aantupoBaTh AJs CYyNIepPMaKeToB, 0O(hUCOB MPOJaX
CO CTaHJAPTHBIM PACTIOIOKECHUEM MPOIYKIIMU U IPYTUX Mara3uHOB C IPOCTHIMH TOBapaMH.

Onucaxne geicreun PellaeMbie MapHeTHHrOBbiE 3a4a4H

B npoJaBaemble MarasuHomM KHUIMM BhiGOo-
POYHO BHAAABIBAIOTCA 3aKNAKW-OTKPBITHU
C NPABWNAMM WIPbi W, BO3MOMHO, NepCo-
HaNLHEIM HOMEPOM NS BXOAA B MIPY,

3acvyer Bhlﬁ()p'a KHHT MOXHO NTPUEREY L
BHUMaHKe K anpeleneHHbIM WX Tpynnam
WAW aBTOpaMm.

Jna cHAMEHKUA COBCTBEHHBIX M3 e PHEH
MarasuHa MOX¥HO NPUBA3ATL UIPY K BbIXO-
[Y HOBOW KHWFK, B NPOABWHEHWUH KOTOPOH
3aMHTEpPecOBaHO U3aTeNnbeTRo,

OTHPBLITHA BLIMONHAET POAb:

— 3adlTaHH B KHWIe;

— HOANEHUHOHHOr O 3nemMeHTa,

— OpeHAWPOBaHHON HapTHHHM,

— HOCHTENA MHPOPMALWKM 0 BpEMEHH;

padoTe M MecTe MarasuHa.

Kpome TOro, oHa oGLACHAST NPABKAA UTPbI.
npooodHCeHUe MmadIuybl

fMoBLiWeHHe O0CBELOMIEHHOCTH 0 BpeHle
KHUHHOTO Mara3vHa.

OTnoMeHHBIA addeHT NO NPUBAEYEHHID
HOBLIX NOKynatenei. MIHTepec K KHUKHOMY
marasuHy 6yaert faxe 8 TOM clyvae, eciu
YeNOBEeK He CTaHeT UrpaTh B Urpy.



OnucaHue JeHCTEHS

PewaemMmble MapHeTHHTOBLIE 3af a4l

OTHPBITHA TaHXe pacnpocTpaHAnTCA No
CTOHKaMm GecnnaTHeIX OTKPHITOH (Hanpumep
Flycards).

TaKuM 06pa3om, B MecTax CHORJeHWA
ueneBoi ayUToOpHH MAET NepexnoyeHne
BHUMaHWA ¢ ARYIHX pasBneyeHuii Ha
KHHTH,

AHOHC MTPbl MO ET MATH Yepes 3BYKO-
Bble 06LABNEHMA B MarasMHe, no 6aze
Aeprwareneil AMCKOHTHBIX KApT, BO3MOMHO
TaKMHE UCNONL30BAHKE APYTHX KAHANOB
HOMMYHMKALMH,

[lpHBAEYEeHHEe UIPOHOB HaK M3 YMcha
I'IDI-{}"I'IHTEJ]Eﬁ, TaK ¥ U3 TeX, KTO PaHEE He
3Han o marasuHe.

Mony4ue No6LIM 06pazoM HHGOpMaLMIo,
Ye/IOBEK MOMET HaYaTh MIpy (B MarasuHe
HIH Ha NPOMO-CcanTe).

WUrpoBoe None NOBTOPAET pacnofokeHune
3a/10B Mara3zuHa. Hauas «CexHpem™ MNn pas-
rajlag sarafky, MrpoK NoayvaeT NofcKasty
ANA AaneHelwwux AeHCTBHIA. B KOHLe HIphl
HIPOK 0TQaeT BCe HﬂFI,ﬂ,EHHbIE CeKpeTsl «Ha
Kacce» B 0OMEH Ha NpH3.

UrpOK MWET «CEeHPEeTLI» B PA3HLIX 3anax
W OQHOBPEMEHHO W3YYALT aCCOPTHUMEHT
MarasuHa. Kacca npuyvaeT K TOMY, 4To
38 HHUIY HaJo NAaTuTb, NpoucxoauT
cOop Ga3sbl JaHHbIX NOTEHUHANbHBIX
NnoKHynaTeneu.

HenoseK MOKET NONACTL HA HDDMD*CHHT
WrPbl B pesynbTate peKnaMHor U PR-Ham-
NaHWU (C TAPTETUHTOM Ha HYHHEIA ropoj).
MomHOo B KavecTBe NoWaLoK ANA Bxoda

B WEPY QOTOBOPHTRECH C AMTERaTypHEIMMK
canTamu, GnoraMu nucatenel Ha B3aMmo-
BLIFOQHbLIX YCNOBUAX, @ TaKMe yYacTBoBaTh
B TeMaTH4ecKmx hopymax.

BoeneyeHWe B UIrpy HOBbLIX MITPOHOB,
cO3JaH1e BOKPYT Hee MHTepeca.
NoBbILeHHe 0CBEJOMNEHHOCTH 0 Bpene
HHUKHOTO MaraauHa B MHTepHere,

3afaaHua Urpbl CBA3aHb! C YTEHMEM M
NOMCKOM:
— CNOB (Ha onpefleneHHoi cTpaHule
KOHHPETHOW KHUTH);
—  WMEH KHWHHBIX Tepoes,
—  WMEH aBTODOB, HAa3BaHWH HHUT;
— (HaKToB U3 MCTOPHKM Mara3nHa {noj-
CHA3HW MOXHO HaWTW Ha ero caiire);

YenoseK JonKeH HAHTH MHQOPMAaL KD O
HHWIe, TO eCTb UIPa NPUBNEHaeT BHUMaHHe
K YTEHHIO onpefeneHHbiX KHAT. JlorvyHo,
YTO OH MOCETUT KHUMHLIA MarazuH, 4Toob!
HaWTH HYHHYI0 HHOOpMaLMIO.

YBeAWYEHWe NOCEWAaEMOCTH CanTa
MarasuHa.

Hak BapUaHT NOUCHa HYMHOW WHDOopMa-
UMW — NOKYNHE KHUIKM B 3NEKTPOHHOM
MarasuHe.

YeenuvyeHue NpojaM dyepes caiT KHUMHOro
MarasuHa Wau JoroBop 0 NapTHE PCHOM
nporpamme ¢ ApyrumMu MHTEPHET-MAarasu-
HamK.

Mocne 3T0ro UrpoK BBOAWT AaHHble Ha cail-
TE€ UIPbl U B CAYYaE NPaBHMALHOMO 0TBETA

noAy4aeT LAOCTYN K ChegyinemMy 3agaHuio
(e ne AvIGI I TV

PerucTpauua MIPoOKoB MeXay aTanamm
(eCnM OHM AAKT CBOE COrlacue B pacyere

Ha NpW3) n03BoAReT co6paTh AAHHbLIE O
MOTaHIIMANRHEIY MTOKYVANATENQY



npooodiceHUe maduysl
OnucanKe geicTeus

PelwaemMble MapKeTHHIOBLIE 3a[ a4l

B vTore BeINOAHEHHA BCEX 3aaHui rpyana
nobefuTenei NpUrnawaeTcs B MarasmH
(HanpumMep, Ha BCTPeYY ¢ nUcaTenem Win
Ha Bevep WajaTenseTea), rae UM BpyvarT-
CHA NPW3LI KHWra ¢ asTorpadom agTopa UK
4T0-1MBO0 Apyroe.

HHMKHBIFR MarasuH BolCTynaeT KakK adTe-
patypHLIi KNy, 6UBAMOTEKa W pa3BAEKa-
TENLHO-NO3HaBAaTeNbHLIA KHMMHLIN LeHTD.

B kayecTse npu3a MOMHO BLIAABATE

KYMOH Ha NOKYNHY KHUMW WK NOLap0YHbIA
cepTuduKar.

Ang onpefeneHKA ero cCTOMMOCTH TpebyeT-
CA YTOUHWTL CYMMY CPeJIHEr0 YeHa.

He HYWHO TpaTUTL A0N0AHUTENbHEIE
JeHbr1 Ha Npusel. He Bee BOCNONbL3YIOTCA
KYNOHOM, NO3TOMY JeHLI M MarasuHa eyayT
COXpaHeHbl. A Te, KTO NPUAET B MarasuH,
KYNAT Ha BONbIYIO CYMMY, YEM CTOMT
NoAapoyHbli CepTUdHKAT.

MouHO pas6éuTb Urpy Ha 3Tansl U APOBO-
NWTL 6 MHOTOKPATHO, A06aBNAA HOBLIE
BONPOCH M M3MeHAR POKYC ANA PASHBIX

FPYNN KHAT AW aBTOPOB.

HanomuHaHKe 0 cefe, AaHOHCH HOBBIX KHHT,
co3AaHue NoAALHOCTH K KHUHHOMY Mara-
3UHY Y TPOKOB NPeAbIAYIMX 3Tanos.,

MHOXeCTBO PCAIN30BAHHBIX W  HCPCAJIM30BAHHBLIX HMHTCPAKTHUBHBIX MAPKCTUHIOBBIX

NMpOEeKTOB BbI HaleTe B [Ipunoxkenusx 1 u 2 K 3Toi KHUTE.

n peumMyLleCcTBa UHTEPAKTUBHOIO MapkeTuHra

Urak, B 3aBepliiieHne EPeUNCIUM HECOMHEHHBIE JOCTOMHCTBA HHTEPAKTUBHOTO MapKETHHTA.
1. CooO1ienre, HaCTpauBaeMoe MO KaXI0T0 MOTPeOUTeNs.

2. beicTpas oOpaTHast CBsI3b C ay JUTOPHEH.

3. ToyHBIC CTATUCTHYECKHE JaHHBIC 00 Y4aCTHHUKAX aKIUH.

4. BO3MOXXHOCTh BHECEHUSI MI3MEHEHHUI B CIIEHAPHUI B JI000M MOMEHT (Z1aXke IOCIe 3aIycKa
aKIIMH ).

5. Yaepxanue mNOTpeOUTENsI B 30HE MApPKETHHTOBOTO BO3JCUCTBUSI C MOMEHTA TEPBOTO
KOHTAaKTa.

Bce st10 CIIpaBCAJIMBO U JIs1 UTPOBBIX KOMMYHI/IKaHHﬁ. Hcnonp3oBats BX MOKHO B Pa3HBIX
kaHanax. [loctapaiiTtech 1OCTUYb CHHEPTHHN MEXKIY HUMH.

3aknro4yeHue

FTTOET O NERE@E

@unocodsl M MUCATENN YXKE CTOJETUS Ha3all NMPEKIOHSUINCH Tepe]l H3yMUTEIbHONW TalHOU
urpsl. OHU pa3MBIIIIUIN 0 «bore urparomem» 1 Urpe Kak crnocodbe COTBOPEHUs U CYIIECTBOBAHUS
mupa. lllekcnup ¢ Myzapoi ycMelIKON paccMaTpuBajl MHUp Kak TeaTp, B KOTOPOM <« KEHILIUHBI,
MY>KUMHBI — BCE aKTE€phl. Y HHUX CBOM €CTh BBIXOIbI, YXOABI, U KAKIBI HE OJHY UIPAeT posib». A
[[Innnep BbICKa3aiCs enle KOHKpETHee: «... YeloBEeK MIpaeT TOJBKO TOTJa, KOIZa OH B ITOJHOM
3HA4YEeHUU CJIOBA YEJIOBEK, U OH ObIBAET BIIOJHE YEJIOBEKOM JIMIIb TOTAA, KOTJa UTPAeT».

PlayStation no0aBisieT K 3TOMY pSly BBICKAa3bIBaHUN CBOE: «(UIOCOPHUS HTpbl HE 3HACT
TPaHULl M YCIOBHOCTEN» M pa3MELIacT CBOK peKjIaMy BHYTPU IHCCyapoOB B MYXKCKHUX



oOmIecTBeHHBIX YOOpHBIX. [lonmasanue B HapMCOBaHHBIE TEOMETPHUYECKUE (DUTYPKH OIICHUBACTCS B
Oasutax, mpeBpallasi OTHpaBIeHUE MOTPEOHOCTEN B pa3BicueHHE.

KoHeuHO, Ha TakoW «IKCIIEPUMEHT» OTBAXKATCSI HEMHOTME, HO HCIIOIb30BaTh HWIPHI B
KOMILJIEKCE MapKETUHTOBBIX MEPOIIPHUATUI CTAaHOBUTCS Bce 0oJiee pacpOCTPaHEHHON MPAKTUKOM B
MHpE.

JInmenune He3HaAHUS — Mpouecc 100POBOJIbHBIN, HO HEOOPaTUMBIIT

Bl MOkeTe cripOCUTh: a 4TO €CIM, HECMOTPSI Ha BCE ONMCAHHBIE B KHUT'E€ IIPUEMBI U TEXHUKHU
KOMMYHUKAIM, 4YeJIOBEK HE 3aX0UeT MPHUOOPECTH BalllM TOBAPHI MU YCITyTU?

JIeCTBUTENBHO, HEPEIKO 4YEIOBEK OTBEPraeT IPEAbSBICHHBIE €My JOBOABI B IOJb3Y
IIPOJBUTAEMOr0 MPOIYKTa, HO OHU TEM HE MEHEE IPOIOJDKAIOT OKa3bplBaTh Ha HEro BiausHUE. OH
yKe€ HE CMOXET BEpPHYTHCS K CTapOM KapTUHE MHpa: B HEH IOSBHWIICA HOBBIM Kycodyek. B
OINMCAHHBIX MPHMEpax UIp JIOAU OOydYaluCh YEMY-TO HOBOMY, HCHBITHIBAIM CHUJIbHbBIE 3MOLMH,
BUJIENIM U CIBIIIAIM Ha3BaHUSA TOPrOBBIX MapOK, M OHHM OCTaBWIM ClieJ] B IaMiATH. 1'0BOps
MPOCTBIMH CJIOBAaMH, «U4TO-HUOYAb Aa MPUIHUILION.

Urpox He mpocTo pa3BieKaeTcs WIHM IOJydaeT HOBYIO HH(OPMAIMIO — OH JIMIIACTCS
He3HaHudA. Ecny cipoBOLMpOBaTh YEJIOBEKA CHENATh YTO-TO CIIy4alHO WMJIM IIPOTUB €ro BOJIHU, OH
JIETKO OTKaXXeTCs OT Takoro pemieHus. KinkHyB Ha OaHHEp, OH MOXET cpasy K€ 3aKpbITh OKHO C
BalllMM CalTOM. ECiM OTHATB y HEro J€HBIH, 3aCTaBUB UMITYJIbCUBHO KyIIUTh HEHYKHYIO BEILb, 3TO
HE IIOMOXET CAENaTh U3 MOKYyNaTels «KJIMEHTAa Ha BCIO KU3HbY». HO eciin Bbl OTHUMETE y YelloBeKa
HEe3HaHHE 0 YeM-TM00 — 3TO HaBCeTAa.

Tenepp W Bbl JUIIEHbl HE3HAHUS O TOM, YTO NOTPEOUTENM CTAIW HHTEPAKTUBHBIMH, a
UIPOBBIE KOMMYHUKALIUM — MAapKETUHTOBBI HMHCTPYMEHT, C IOMOILBIO KOTOPOrO MOYHO
pa3BieKaTh U BIAaCTBOBaTh. M 3T0 — mpoBepbTE caMu — HEOOPaTUMO...

Ka:xaplii 3HAK HMeeT CMBbICJI

DTy KHUTY MOKHO paccMaTpUBaTh KaK UCTOYHUK HAEH, MHCTPYKLMIO MO CO3AAHUIO UTPOBBIX
KOMMYHUKAIMH WM Kak COOPHUK HHTEpECHBIX TpuMepoB. Ho He Tonbko!

Ewe uz smux cmpanuy (48.125.229.273) nonayuaromes oenveu. 32
Vsnatime wughp — kasicovlil 3nax umeem cmoici!

MpunoxeHue 1
He nrpanTe Ha npoe3xen 4YacTu

MecTa npopgax MOTyT nepeaBuraTbcs

Korz[a Bbl CAaOIUTECh B TaKCHU, HAa BpPEMA NYTCIICCTBUA Bbl IHNPAKTHYCCKHU IIONMAAacTC B
3a70)KHUKA. Ha Xomy BBINTH HENb3s, W IIOHEBOJIE IPUXOJMUTCS BOCIPUHHMATH OKPYKAIOIIEE.
Bomurens mpu jkemaHWM MOXKET BOBJICYh MAcCaXXupa B Oecely W IPH OMPENETICHHBIX HaBbIKAX
MIEPEroBOPOB YOESIUTH B CBOCH MPABOTE.

O,I[Ha}KI[I)I TaKCHUCT IOBE3 MCHA 3a CMCIOIHBIC MOCHBIM, @ B IIYTU IIBITAJIICA IIPUBJICYb B
MHOTOYPOBHEBYIO «IIHpaMHUAy» IO NMpoJaxe Kakoh-To kocMeTuku. Co MHOHM 31O He npouuto. Ho
BOJUTEIh HUYETO HE TEPsUT — OH B JIIOOOM Cilydae TOoJydall JEHbI'H 3a MEPEBO3KY. A TakkKe UMes
IIaHC 3aBepOOBATH HOBBIX PACHpPOCTPAHUTEINEH O CBOE HAYAJIO.

K coxanenuto, Takoe peIieHHE IJIOXO MacCIITAaOMpPyeTCs — HAWTH JOCTaTOYHOE YHCIIO
pa3rOBOPYMBBIX MPOJABUOB-BOJAUTENICH JUIsi PO3HUYHBIX MPOJAK OOJIBIINX MapTUii TOBapa
HEMPOCTO.

3aTo camMO MPOCTPAHCTBO BHYTPHU MAIIMHBI MOXKET MPEBPATUTHCS B CPEACTBO KOMMYHUKAIIUU

32 Bepro mis OymaxHO#H Bepcud KHUTH. B 37IeKTpOHHOM BEpCHU CM. COOTBETCTBEHHO MUKTOIPAMMBI B CIEIYFOLIIX
MecTax TeKCTa:

nepen Yacts 2. MapKeTHHTOBBIE 331a4H

nepen Yacts 4. Haurpait MOTHBEI

nepen Yacte 7. MHTErpupOBaHHBIA HHTEPAKTUB
nepen [Ipunoxenue 2. Mnen — 3auMcTBOBaTh pasperuaercs (npum Pedaxmopa)



¢ maccaxxupoMm. My3bika, BHIEO, BbIXOJ B MHTepHeT, web-kamepsl, «pa3maTka» — BCE MOXKHO
pacmojoXuTh BHYTpH. B oTiamume OT Apyrux MH(MOPMALMMOHHBIX KaHAJIOB B MAIIMHAX MOXHO
3a7eicTBOBaTh O0OHSHME. HekoTopble aBTONPOM3BOAUTENH YK€ 3aIyMBIBAIOTCA O 3aBOACKOM
BCTpaMBaHUM PEKIAMHBIX CPEICTB B MAIIMHBI W TPEBPAIICHUH WX B KaHAJl KOMMYHHKAllUH.
Hanpumep, no mupy e3aut 250 muinonoB aBromoomiielr General Motors — Herioxoi oxBar!

VYnuuel ropoja AT HOPOCTPAHCTBO JJIsl Pa3HOOOPA3HBIX UIPOBBIX KoMMyHHUKanui. Kak
IIpaBHUJIO0, YHAaCTHUKH «TOPOACKUX HUI'P» HE TOJIBKO HC 3HAKOMBI ApYyr C APYroM, HO U HC 3HAIOT
peanbHBIX UIMEH KOJUIET U COMEPHHUKOB. 3a4acTyl0 HHTEPHET-CAlT — €JMHCTBEHHOE MECTO, KOTOPOe
CBA3LIBACT UT'POKOB. Ho ux cra"osurcs 0oJblie ¢ KaXAbIM JHEM; TOPOACKHUEC UI'PhI, ITIOABUBIINCCA B
MIOCJIEIHNE TIapy JIET, y’Ke OXBaTHiH Bclo Poccuro — moan u3 HoBocuOupceka o0CyXIaroT Urpy c
CAUHOMBINIIJICHHUKaAMU U3 HI/ITCpa.

YnuyHble kHUru. 3aurpan ao abip!

Uro takoe bookcrossing? 310 urpa — «KHUTOBOPOT», OCHOBAaHHAsI HAa MPUHIUIE «IIPOYUTAI
caM — oThail apyroMmy». Kornma 3akpeita mociefHss CTpaHMIa KHUTH, XOYETCS INOJAEIUTHCS €€
MBICIIIMU M uAesMH ¢ apyrumu. Ho mpocto nepenate KHUry Apyry — cKyuyHo. Iloatomy MoxHO
«OCBOOO/IMTHY» €€ — OCTaBUTh B Kade, Ha TOJOKOHHUKE B oduce, ckamelke B TapkKe, Ha
MaMSTHHKE... A TTIOTOM JIaTh «HABOJKY» Ha caiiTe AJIs TeX, KTO 3aX04YeT HAaWTH KHUTY (MX HA3bIBAIOT
oxoTHuKamu). Kaxxaas kHura 061a1aeT yHUKaJIbHBIM HOMEPOM, 110 KOTOPOMY €€ MOXHO OIO3HATb.

[lepBoe mpaBUIO B «KHUTOBOPOTE» — YCIETh YBUAETH COOOIICHHWE O KHWKKE M MEPBHIM
IPUIATH B HyXHOEe MecTo. Bropoe — He npepbiBaTh Lenouky. [locie Toro kak OXOTHUK IMpOYUTAall
MIOMMaHHYIO KHUTY, OH IIPUIYMBIBAET, TI€ €€ OTIYCTUTHY», U IIyCTh OHA IIPOJOJKAET CBOM My Th IO
pykaM. UToObl KHHMIra He IMomaja K CIy4alHbIM JIIOJSAM, JIy4dllle HE OCTaBIATh KHUTY Ha BUIHOM
MECTE, a CIIPSITaTh TaK, YTO €€ OBLIO CJIOKHO HAWTU 0€3 TOYHON HABOIKU.

Hekoropele KHHIM mepee3karoT W3 ropoja B IOpOJ, a HMHOIJAa W B JPYrHM€ CTPaHBI.
«Knurosopor» HacuurtbiBaeT okojgo 400 Teicau yuyacTHMKOB B 130 crpanax. Ero umemnp —
MpeBpaIieHue Myupa B OoJblnyto OuOIrMoTeKy. HemMHOrodmciieHHbIE TOKa POCCHUHCKHE KPOCCEphI
BUIAT B JBIKEHHMH KHUTOOOMeHa ocoOyro ¢uimocoduio: «OTmyckas KHHUTY, BBl JEIUTEChH
YaCTUYKOM ceOsl, 4aCThIO TOTO MUPA, KOTOPHII HHTEPECEH Bamy.

51 TOXKe pelmmsI OTIyCTUTHh HECKOJIBKO JK3EMIUIIPOB 3TOM KHUTH. UWTalTe yCIOBHUS aKLHH
«3aurpaii 1o npip!» Ha mpomo-caiite www.playbook.ru w WIIUTE KHUTH B CBOEM TOpOJIE.
WHTepecHo, uepes ubn pyku oHM NpoiayT? Ha kakoi nojke 3aKOHYUTCS UX IMyTh?

MHonnaHeTsAHe 3a cocegHewn cTeHoun!

OtnymeHHsle Ha cBoOoxy Wrphl (0e3 MpeTeH3Wil aBTOpa Ha OIMIaTy CBOEH HJIIEH) MOTYT
OBICTPO 3aBOEBBIBATH MOMYJSIPHOCTh. Tak mpoms3onuio ¢ «lVckyccTBoM BeneHuss BOWHBI B
TOPOJICKUX YCJIOBHSIX» (20UW. Org; KCTaTH, TaM MOXHO HAWTH «IIH(POBKY» B UTPOBOM CTHUIIE).
Lenb Urpel — «3axXBaThIBaTh)» TOPOJI, HAHOCS Ha CTEHBI JIOMOB 4epe3 TpadapeTbl H300paKeHus
CONAATUKOB. B urpe ectb Tpu 1BeTa CONJATHKOB, M KaXKIblii HOBBIH UTPOK MOXKET BHIOpATh, K
Kakoi KoMaHJe NpUMKHYTh. [lo0exnaer Ta komMaHa, YbHM CONJIATUKU 3aMeTHee. IMeHHO ymeHue
MPaBUJIBHO PACHOJIOXKHUTh COJIJATUKOB Ha BHUJIHOM MECTE€ M OJIHOBPEMEHHO 3aMacKHUpOBaTh HX
JenaeT urpy Oosee yBIEKaTeIbHOH M MHTPHUTYIOIIEH, YeM ATO MOXKET IOKa3aThCs Ha TEPBBIN
B3rJ1siA. CONJaTMKOB MOYKHO PAcCTaBiSITh B J1I0O0M MecTe. OCHOBHOM MPHUHILIMII pa3MEUICHUs —
MOJyYUTh MaKCHUMAaJbHBIA pe3ynbTaT Mpu MuHUMyMe ycunuil. Ha oOmeit kapte B WHTepHere
HaHOCSTCSA MECTA «3aXBATA».

[Ipoekt Space Invaders (www.space-invaders.com) IOX0X IO UJE€, HO SBISETCS aBTOPCKUM,
a MOTOMY MEHEE PaclpOCTpaHEH. 3aTO OH UHTEPECEH CBOEH KOMMEPUYECKONU CTOPOHOM. JKenaronmm
MOYy4acTBOBATh B UIpe MpeasiaraeTcsi KynuTh CTUKEPHI Ha caiiTe MpoeKkTa U CBOOOIHO pacceniTh
«TIPUIIETBIEB» /1€ YTOIHO (32 3TO HAYMCIAIOTCA OYKH). TakyKe COCTABISIIOTCS pealibHble KapThl
«3aXBAaYEHHBIX» TOPOJIOB C 0003HAUCHHBIMH MECTAMU PACIIONOKECHHS CIIPHUILIEITBLIEBY.



[Ipuaymaiite xopomme CTUMYJbl IS UIPOKOB, TPAaMOTHYK) KaMIIAHHIO BHPYCHOTO
MapKeTUHTa, ¥ Ballli OpeHIMPOBaHHbBIE IEPCOHAXU TOXKE OyayT MOSABIATHCSA Ha yiauuax ropoja. He
6epychb paccuntarh ROI Takoil urpbl, HO JUIsl BbIBOJIA Ha PHIHOK HOBOI'O JIETCKOTO MPOAYKTa 3TO
MOJKET OBITh XOPOILIUM PEIICHHEM.

HrpoBoe npoCcTpaHCTBO MOKHO PaCIIMPUTh ¢ OTAEIBHOIO ropojaa a0 Bcer Poccnn — unraiite
Jlajiee Ipo NPUKIIIOUEHHUE 711 HACTOSIIIUX SKCTPEMAJIOB.

16 munnuoHoB urpomeTpoB oT MypmaHcka no BnaguBocTtoka

«OKcneaunus» — yHHUKalbHas TOproBas Mapka. MHe ObLIO O4YeHb NPUATHO padoTaTh B
KOMaHJIe¢ 10 €€ CO3JaHHI0 M YyBCTBOBaTh ce0s YacThio «iereHap». OHa co3gaBajlach Kak
UIe0JoTusl — 0e3 MPUBSA3KM K KOHKPETHBIM TOBAPHBIM IpyIaM. JTO 30HTUYHASL TOProBas Mapka,
M0/ KOTOPOM BBIITYCKAIOTCSl Pa3JIMYHbIE TOBApbl U YCIYTH, CBSA3AHHBIE C AKTHBHBIM OTIBIXOM,
JIyXOM OTKPBITMH W TpUKIOYeHH. Hampumep, TEpMOKPYKKONW WM KYpPTKOM «IKCHETULIHS
MOJKET MOJIb30BAaThCs U OXOTHHK, U JUKUIIEP, U O0apx; ApaiiB-kade paboTtaer B J100yI0 MOTroxy; s
BCEX MOKJIOHHUKOB MAapKH BBIXOJMJI €KEMECIYHBIN JKypHAI.

Obmee mo3unmoHupoBanue: «Hacrosiye HEHHOCTH AN HACTOSAMMX Jroaen». Ilpu stom
Kpyr mnoTpedurteseil He OrpaHMYMBAETCS, YTO OTpa)kaeT cjoraH: «Jloporm XBaTUT Ha BCEX).
[lo3unmonupoBaHue OTAEIBHBIX MPOEKTOB IO MapKOW «ODKCHEIULUS» MOMKET OTIMYaThCA II0
IICHOBOMY CETMEHTY W JApyruM mapaMmerpaM. Ho, Ge3ycioBHO, KaIblii MpoekT moj 3tod TM
OTJIMYAETCS OT MIPOEKTOB KOHKYPEHTOB. Tak, pecTopaH «JKCIEeIUIUsI» — €INHCTBEHHBI B MOCKBe
pectopan ¢ KyxHeW pycckoro CeBepa W OaHHBIM KOMIUIEKCOM C KEIPOBOW Kamcyyioun. A
«Okcnegunusi-Tpopu» — camas KpymHas TpPaHCKOHTHHEHTAlbHAsh TOHKA Ha BHEIOPOKHBIX
aBToMOOmIAX. KpoMme Toro, 3To0 MHTEpECHBIN MPUMEP «UTPbl HA MECTHOCTHY.

IIpukarodeHnue 1Mo nNpaBuIam

«Oxcnenunusi-Tpopu» — camas MacmtabHast urpa Juist B3pocibiX. Teppuropust — Best Poccus,
BPEMEHHbBIE PAMKHU OTPAHHYEHBI ABYMsI HEJENSMU, UTPOKH HE TOJBKO MOOPOBOIBHO MPUHUMAIOT
ydacTHe, HO M TUIATST JCHBIH 3a MPaBoO J0Ka3aTh ceOe W JAPYTHM, U3 KaKOrO TeCTa OHHU CJICJIaHBI.
YyacTHUKH Ha 2/3 COCTOST U3 MY>KYHH, HO U )KEHILUHBI PBYTCS B 3TO TPYJHOE UCIIBITAHUE.

Kanp urpsl onpenenuTs CI0KHO — 3TO CMECh pa3HbIX KaHpoB. Ho MBI He AymManu o HUX,
KOT'/1a IPHUIyMbIBaIU TIpaBUIa.

BaxxHo, 4TO TrOHKa — 3TO KOMAaHJIHOE COpeBHOBaHHE. Bce 3amaHus naroTcs KOMaHze,
COCTOSIIIEH U3 SKHUIMaXKEH ABYX MalllMH. BBIMTpaTh UK IPOUTpaTh MOXKHO TOJILKO BMecTe (IOMHHUTE
METOJl «aXXypHOU MUJIBI»?). DKUMaXXU MOTYT (JOPMUPOBATh KOMaH/Ibl B CBOOOIHOM MOPSAJKE Mepea
KaKIBIM HTArioM TOHKH, TIOCTIE OTJIALICHHSI PE3yIbTaTOB MPE/IbITyIIErO.

OTO MNPUKIIOYEHHE, W, KaK B HACTOALIEM MPUKIIOYEHUH, 3/1€Ch €CThb MHTpUra u
HeokuaaHHOCTU. KOHEUHO, Y TOHKU eCTh perjaMeHT U TOYHOE ONMcaHue Bcex 3amanuil. Ho o Tom,
C 4eM INPEJCTOUT CTONKHYThCA HA OYEPEIHOM 3Tale, YUaCTHHKM TOHKH Y3HAIOT TOIBKO Iepe]
ctaptoMm. Hano 6bITH TOTOBBIMU KO BCeMy!

Kaxnprii stan (paxkrudeckn omuH peruoH Poccum) — 3TO OThenbHas TOHKA, Ha KOTOPOM
HeNb3s HAKOMUTh OYKKM M MpeuMyIlecTBa MO BpeMmeHH. Omnpeaensiorcs He MNoOeAuTenH, a
MIPOUTPABILUE — OHU HE MPOXOAAT Ha Cenyromuil ypoBeHb. [loMHUTE, YTO O NPUHIMITY AepUIUTA
HE TTOTEPSITh 3apab0TaHHOE TOPa3I0 BaKHEE, UeM MPUOOPECTH TO, YTO TeOe MOKa HE TPUHAIIICIKUT?

Kpome roHku mno poporaMm B 3TOM HWIpe NPESyCMOTPEHbl BHEJOPOXKHBIE YUYACTKU: IO
rryookomy cHery noj ExkarepunOyprom, mo npay baiikama u Topocam Amypa. B Poccuu 3umoii He
HY>)KHO OCOOEHHO NPHUIAYMBIBATh TPEMSATCTBUS — YYaCTHUKAM TNPUXOAUTCS TPOSBIATH BCE
BOJMTEIHCKOE MAaCTEPCTBO, YTOOBI HE 3aCTPAThH U HE NMOKAJICUUTh MAIlIUHBI.

Criery4acTku — 3TO OTIEJIbHBIE UIPBl CO CBOMMH IPAaBWJIAMH, KOTOPbIE MEHSIOTCS TOJ OT
rona. Hanmpumep, Ha ogHOM crierrydactke B 2005 rogy KkoMaHaaM HY>KHO OBLTO TIPOTAITUTh OJHY W3
JIBYX CBOMX MAlIHMH C 3arJIyIIEHHBIM JBUTATENIeM 1o cHery. OpHa KoMaHaa «00yiiay CBOW KU B



CHOYOOpZbI, a BTOPOM MAaIIMHOMN JIETKO BBITSAHYJA ee K (uHunry. Ha GalikanbCckoMm crielyyacTke
KOMaH/Ibl JIOJDKHBI ObUIM TI0 KOOpJIMHATAaM HAWTH BMOPOXKEHHBIE B JIeJ JIOTOTHUIBI « DKCIIEAULINY,
cororpadupoBaTs Ha mH(POBOIl ammapar, IPUBE3TH CYIbSIM H TOJYYUTh HOBBIE KOOPIMHATHI
WNHorna HyXHO OBIJIO THaThCS 3a TOE3[0M MM OOLIaTbCs C MPOXOXKUMHU JUIs MOJYYEHHUs
HeoOxoauMoi nHpopMarun (deM He KBecT?). BpUn U «IOBYIIKM» — mTpadHbIE 30HBI, KOTOPHIC
Hajo ObLIO 00be3kaTb. A MpH MNOMAJAHWU B JIOBYIIKY SKMIAX MITpadoBajics HPOCTOEM OT
mojryyaca 0 HECKOJBKMX YacOB, YTO TOHIIMKH HWHOT/AA HCIOJB30BAJH, YTOOBI MPOCTO HEMHOTO
IIOCTAaTh.

eraTI/lBHaﬂ crparerust

OcHOBa KpeaTUBHOM CTpaTeruud TOProBOM MapKu «ODKCIEAUIUS» B LEIOM — CO3JaHUE
UCTOPUHA TIPO YTO-TO «HACTOSIIEE» M BOBJICYCHHE B ATOT MPOIECC KAXKIOTO MOTPEOUTEINs.
Crpareruss OCHOBaHa Ha TOM, YTO B COBPEMEHHOM MHpE, 3alOJHEHHOM CYyppOraTHBIMU
MPOIYKTaMH M BUPTYAIBHBIMH 3MOIUSMH, CYIIECTBYET NeduiuT Hacrosmero. [loag HacTosmmm
MO/Ipa3yMeBaeTCsl BCE €CTECTBEHHOE W MaKCHMAaJIbHO MPHUOIMKEHHOE K MPUPOJE, TO, YTO YEIIOBEK
MOXKET UCHBITATh HETMOCPEICTBEHHO caM, HE mpuOeras K MOCPEIHUYECTBY KOTO-THOO WA Yero-
amn6o.

Tak, «Oxcnemunus-Tpopu 2005» momapuia BceM TOHIIMKAM YYyBCTBO TI'epOM3Ma: OHHU
BHepBble B ku3HU mpeomosienn 16 000 km mo 3acHexxkeHHodM Poccun. Ho caemars Takoi
TPaHIUO3HBIN MPOEKT I OJHUX TOJIbKO 200 TOHITUKOB OBLTO OBl HEMPABUIHLHO C MAPKETHHTOBOM
ToukH 3peHus. [loaromy 3purenu HTB Mornm nHaGmrogaTh 3a HUIMU B TEUCHHE IBYX HENEb: pa3 B
JICHb BBIXOJWJIM PEMOPTaKU C MECT COOBITHH, KOTOphle nenan skunax HTB, mpoexaBmmii Bech
MapIIpyT 3a pyjem!

Bogsneuenue 3puteneit mpoucxonmio takxke oiaaronaps mectHoiM CMMU Tex pernoHoB, uepes
KOTOpBIE Tpoe3xkan KapaBaH BHeAopokHMKOB (Kombckmii momyoctpoB, Kapenwus, IlenTpanbnas
Poccus, [ToBomxkwe, Ypan, Cubups, 3abaiikanse u JJanpanii BocTok).

BaxxHoe MecTo B OCBeleHHWH COOBITUH 3aHUMal HMHTEpHET-cauT www.expedition-trophy.ru
Ha Hem MOXHO OBIJIO B peXHME pealbHOTO BPEMEHH CIIEAUTH 3a CBOEH JI0OMMON KOMaHAOH 1o
GPS-koopauHaTam Ha kapte (0coOBIN a3apT ObLI, pasyMmeeTcs, Ha GUHUITHOM dTare!). Y4acTHUKH
MOJIKIIIOYATA CBOU CalThI U OJorH, mepenaBas B HUX SMS-coobmenus ¢ tpaccel. B 2006 rony y
MPOEKTa TMOSBUWJIOCH Web-TeleBUACHHEe, Jalollee BO3MOXKHOCTh MOJIy4YaThb HOBOCTH H
BHUJICOKAPTUHKY C TMpoOera, a TakKe CMOTPEeTh CMOHTHUPOBAaHHBIE (DUIBMBI  MPOILIBIX
COpPEBHOBAHUH.

JIJIs1 ITPOKOB HA 0004YMHE

CornacHo mnpaBunam enterteinment marketing, Mbl HE MOIVIM NPOUTH MHMO CO3JaHUS
HACTOJIbHOM UIPbl U KOMIIBIOTEPHOM BEPCUU TOHKH 1O y3HaBaeMbIM MectaM Poccun ot Mypmancka
1o BraguBoctoka. KommnbsriorepHyto urpy Ham nmomMoriia co3nate komannaa 1C. ['naBHbIi ee pexum —
Typuup «Okcneaunusi-Tpodu», KOTOpBIA AaeT UrpokaM BO3MOKHOCTH TMOYYBCTBOBAThH CeOsl B
«IIKype» YyYacTHHKA YHMKaJIbHONM ToHKM. Wrpok caMm NpoKiIaabIBaeT MaplIpyT JABMKEHUS,
PEMOHTHpPYET, HACTpauBaeT, yiydllaeT aBTOMOOWJIL cBoeil komauawsl. B wurpe Oonee 30
pa3HoOOpa3HbIX Tpacc, O(OPMIIEHHWE KOTOPBIX YUYHUTHIBACT NPUPOJHO-KIMMATUYECKYIO 30HY,
penbed U apXUTEKTypHbIE 0COOEHHOCTH TaHHOTO y4yacTKa. HempeMeHHbIMU aTpuOyTaMu SBIISIOTCS
wioxue noporu, noctel ['MBJIJ], poccuiickue 3HaKu, OEpEe3KH U COCEHKH, JPEBHHE U COBETCKHE
MaMSATHUKU KyJIbTYpbl: OT OOBETIIAION cCepoil METbHUIIBI A0 NaMSATHUKOB JIeHUHY.

Bce aT0 moBTOpseT HacTosliMe 3aJaHMA Ul Y4acTHHUKOB. Ha NpOTSHKEHHBIX 3Tamnax
pea’bHBIM TOHIIMKAM HYXXHO HE TOJBKO CIEIUTH 3a BPEMEHEM, HO M 3aHUMAThCS «KYJIbTYyPHOU
HaBUTAIlME»: Ha BCeM MPOTSHKEHWH MapuipyTta pa3dpocaHo Oonee 500 reorpaduueckux
JOCTONPUMEYaTEeNbHOCTEN, KOTOPBIE KAYT, YTOObI MX HalUM U choTorpadupoBaiu Mo MnpaBuiIaMm
TOHKH.



lNonka «Oxcnequuus-Tpodu», mpoxoauBmas ¢ 23 ¢espans no 8 mapra 2005 roma, crana
0O0JIBIION TPOMO-aKIIHEH 711 TOPrOBOM MapKu «IKCIEIUIHS U MPUBJIEKIa BHUMaHHE MUJLITHOHOB
Omaromapsi MPOIyMAaHHOMY «MAapKETHHTOBOMY TSHUTONKaO». Pemopraxw HAa paaroCTaHIIHIX,
OIyOJINKOBAaHHBIE JHEBHUKH KOPPECHOHIEHTOB JIUIUPYIOUIMX H3AaHUNA MHpa, OOJIBIIONH MOTOK
OHJIAHOBBIX HOBOCTEW Ha BEAYIIMX HH(POPMAIMOHHBIX JICHTAX, TEICBKIIOYCHHS O0CCIIeUIIN
6osee 100 MUILITHOHOB KOHTAKTOB ¢ ayauTopueil. Ix Obuio Obl emie Oonbliie, eciii Obl MBI CETIANIN
SMS-urpy «B nmouckax Jxcneauiuny. Ee crienapuit Bbl cMokeTe pounTath B [punoscenuu 2.
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MpunoxeHue 2
Wpeu — 3aumcTBOBaTh pa3peluaeTcs

beiBaeT, 4TO HAEM BUTAIOT B BO3AYXE, W KTO IEPBBIA MONMAaEeT NEPO, TOT CTAHOBUTCS
XO35IMHOM Bced »kap-ntuipl. Ho oObIUHO HMzen Hajgo HCKaTh, BHICMATPUBATh, 3aMMCTBOBATh B
qyXKHUX OU3HEcax, 0padaThiBaTh «HAIMIBHUKOM» U MCIIOJIb30BaTh B CBOMX MHTepecax. Haunure ¢
Yy’>KUX UAeH (Hampumep, ¢ MOMX), @ IOTOM M CBOM CKJIAJbIBAliTE B €IUHOE MECTO. BOT HECKOJIBKO
M€ MAPKETUHTOBBIX UTD B Bally KOIWIIKY.

«1000 cyacTnuBbIX METPOB»
Uzpoeasi koMMyHUKauusi Osis1 Oegesionepoe U puasimopos

Urpok Buaut mnepen coOoil IUlaH KBAapTUPBI, pa3leiCHHOM Ha KBajJpaTHbIE MeETphl (C
0003HaYEHUSIMH KaK Ha IIaXMaTHOHN JOCKe). BBIrIsaasT oHM Bce OJMHAKOBO, HO HEKOTOPHIE METPbI
SBIJIAIOTCS «CYACTIMBBIMU». Ha HHMX pACIpOCTpaHsercs cKuiaka, ckaxkeM 50%, KOTOpPYrHO HMIpOK
CMOJKET peaIn30BaTh, TOJIBKO KylIUB KBApTUPY. Ecu OH HEe mOKymnaeT KBapTUPY 10 KOHLA T'ofa, €ro
CKMJKa IIPOIaaacT.

HUrpox MoOXeT BCTYNUTh B UIpy B JII0OOH MOMEHT, OTHpaBUB IO SMS-komaHzie Homep
«KBaJIpaTHOro MeTpa». B oTBeT eMy mpuXOaUT cooOIIeHuEe, TONall U OH B «CYACTIMBBII» METp, U
€CJIM HET, TO B PAJINyCe CKOIBKUX KJIETOK HAXOIUTCS ONIMKAUIINN «CHACTIUBBINY.

Taxoke B OTBET NPUXOIUT HH(OpMALUS, HAIPUMED:



— 4TO HAXOJUTCS PSIIOM C IOMOM;

— paciupoBKa CTPOUTEIBHOTO TEPMHUHA;

— Tesie)OHBI peKIamMozatelis (HampuMep, YCIyrH 0 OpraHU3aluy MEepee3/ioB WIN JU3aiHy
HUHTEPHEPOB);

— UCTOJIb30BaHHBIE CTPONMATEPUAIIbL;

— BHJIbI TPAHCIIOPTA OT OJIMDKANIIEro METPO;

—1eHa Ha | MeTp 0e3 CKUJIKY;

— BpeMs IeHCTBHS aKLIUU U T.J.

Hrpok mMoxeT mocwuiaTh HEOTpaHUYEHHOE KOJn4decTBO SMS-cooOiieHuii, moka He OTKpPOET
BCE KBa/ipaThl Ha TuaHe. Kaxaplii cienyromuil 1eHb MoJI0’KEHHE «CYACTIMBBIX» METPOB MEHSETCH.

KonngecTBo «CHacTIMBBIX» METPOB Ha KKIYIO KBAPTHPY, Pa3Mep CKUIKH, BHIOOpP KBapTHP
OTIpeJIeNIAeTCs 1OCie YTOUHEHUS YCIOBUM MPOTrPaMMBI.

VY3HaTh 00 aKkmuu MOTPeOMTENTM MOTYT, HAmpuUMep, dYepe3 IMPOo-MO-CalT, OecIIaTHbIC
OTKpPBITKH, pekiaMy B nedatHelx CMMU ¢ nnanamu kBapTtup. HaunHaTh UrpaTh MOXKHO TYT XKe.

«ButaMuHHBIN BUnNbApA»
Uzepa ons npouzeodumernsi sumamMuHoe «Bekmpym»

Urpa mno mnpaBunam pycckoro Ownbspia. CIoBO «pyCCKUi» MOMYEPKUBAECT CTPaHy
MPOM3BOJICTBA: ATO POCCHICKUN Tmpemnapar. buibspa mMo3BOJSET CMOAETUPOBATH HAIPABICHHS
yaapa mno 00se3HsIM, MoJUYepKUBas ciaorad « BeKkTop Baiiero 3710poBbs».

[[Tapamu SIBJISIFOTCSE BATAMUHBI C HATMCAHHBIMHU Ha HUX HAMMEHOBAHUSAMH, Harnipumep A, B12,
C. Kuiif moBTopsieT «cTpenky u3 GppykToB» ¢ ynakoBku «BekTpyma». @opma OMIBSIpAHOTO CTOJNA
MOJKET OBITh HEOOBIYHOM: KPYTJIOW, KBaJPATHOW, BOCBMUYTOJIBHOM. 3aada Urpoka — 3a0UTh Bce
IAPUKU-BUTAMHHBI B TPABUJIbHBIC JTy3bI.

Kaxnas nyza — Hekuil cnucok OoJie3HEW, NMPHU KOTOPBIX CJeAyeT MPUHUMATh BUTaAMHUHbI
«BekTpym» (TMmo— W aBUTAaMHHO3, OTCYTCTBHE AamIeTHTa, MOBBINICHHBbIE (U3HUECKUEe U
YMCTBEHHBIE Harpy3kd, HecOaJaHCHPOBAHHOE M HEIMOJIHOIEHHOE MUTaHUE, MOCICONEePalMOHHBIN
MEePHOJ], OCTEONIOPO3 U T.1.). 3a0UBaTh B Jy3y HAJO TOJBKO T€ BUTAMHUHBI, KOTOPHIE IEHCTBYIOT Ha
JnaHHyto 0osie3Hb. [Ipu monaganuu mapa B Jiy3y BHIBOAUTCS COOOIIEHUE O TOM, KAKUMU TTOJIE3HBIMHU
CBOMCTBaMH 00JIaJJaeT NaHHBIN ap-BUTaMUH. Takum o0Opa3oMm, MPOCIEKUBACTCS OUCBUIHAS CBSI3b:
MIPUHUMAs BUTAMUHBI, BBl yJIyUIIIa€Te 370POBKE.

Bwmecrto GonesHeil my3a MOXKET acCOLIMUPOBATHCS C PA3IMYHBIMU OpraHamMu (MO3T, Kelya0K,
OTIOPHO-/IBUTATEIbHAs CUCTEMA...).

Ha mecre my3 mMoryTt pacrnonaratecsi pazHeie 0anouku «Bektpymay («Bektpym», «BekTpym
Jbxynuop», «Bextpym Kanbimit», «Bexktpym AxtuB»). B 3TOM ciiydae 3amada urpoka — 3a0UTh
CMEIIaHHbIe B OJHY Ky4y BHTaMHHBI TI0O COOTBETCTBYIOUIMM OaHOYKaM, MOBTOPUB OPUTHHAIBHYIO
dopmyiry. Takum 00pa3oM, MBI TOCTOSHHO ITOKa3bIBa€M WIPOKY BECh TOBAPHBIA PSJT
MOJIMBUTAMUHOB.

Urpa unet Ha BpeMs (MOKHO HUCIIOIB30BATh YaChl CO CTPEJIKAMU KaK B PEKJIAMHOM POJIHKE).

J171s yCIOKHEHUS UTPhI MOXKHO MEPHOJNYECKH aBaTh CUTHAJ TPEBOTHU MO OJHOM U3 J1y3 (J1y3a
HaYMHAET MUTATh WJIM YEJIOBEUEK PSIIOM C HEM HauMHAET «0O0JIETh)), YTOOBI UTPOK 3a0MJI UMEHHO B
Hee HYKHBI BUTAMUH, a He BbIOUpasl HauboJjee MpoCThie MIaphl.

XoTsi Wrpa HMHIMBHAyajdbHAas, HO BPEMEHHOM mNapamMeTp U KOJUYECTBO YAApOB MOKHO
WCIIONIB30BaTh JUISl COCTaBJIEHUs PEUTUHIa UrpoKoB. Torma MOXKHO MPEACTaBUTh ATy WUIPY Kak
«TypHup mo BUTaMHHHOMY OWIbspAy». [loOenuTensM MOXXHO BPYYHTH MpPH3BI — TOJOBOW 3arac
BUTaMUHOB «BeKkTpym» WM Ipyrue Npu3bl, OTBEYAIOIINE TOTPEOHOCTSIM 1IeJIEBOM ayJUTOPHH.

B utore urpoku:

— 3HAKOMSITCS CO BCEM CIIEKTPOM IPOIYKIHH «BekTpym»;

— MPUBBIKAIOT, YTO HAJ0 BHIOpATh MPAaBWIbHBIE BUTaMUHBI «BeKTpym», YTOOBI YIyUIIUThH
310POBbBE;

— BOCIIPUHUMAIOT CJIOTaH «BeKTop BaImiero 310poBbs» OYKBAIBHO 32 CYET B3AaUMOCBSI3U KHSI U



CTpenku u3 GpyKTOB (BEKTOpA);
— W3 ONMCAHUS MPABWII UTPHI Y3HAIOT NP0 CTPAHy-U3TOTOBUTEIIS.

«B nouckax akcneauuun»
Uzpa ons 3o0HMuYHOU mopaoeoll MapKu «Kcrneouyus»

Jlerennga

OKCHemUIMs W3 TPeX YeNOBeK (dKUNaX MaIIUHBI TOHKH «OKcmenuius-1Tpodpuy,
www.expedition-trophy.ru) moma Mo HEW3BECTHOMY MapIIpyTy M TOTepsulach TI/Ie-TO Ha
Oeckpaiinux npocropax Poccum.

3amaua UTPOKOB — HAMTU U BEPHYTh SKCIEIUILINIO TIOMOH, 00cienys Ha BepTojieTe KBaapar 3a
KBaJIpaTOM.

3amac xojia OJJHOr0 UrpoKa OTPaHUYEH, U Jake HalIsl SKCIETULINIO, €€ ellle Hal0 JOCTaBUTh
nomoi. IloaToMy HEBO3MOXHO BBIIIOJHUTE CHACATEJbHYIO OMNEPALMI0 B OAMHOYKY: HYXHO
JIOTOBAapUBATHLCS C JPYTUMHU UTPOKAMHU.

IIpaBunia

HaunHaTh moMck MOXKHO U3 JI0OOr0 KBajpaTa KapThl («0a3bl»), HO 3amac Xoja BepToJieTa
paccunutad Ha 500 KBaApaTOB MO BEPTHKAIM, FOPU3OHTANM WM JuaroHanu. CTOpoHBI KBajapaTa
paBHbI | kM.

Kapra o0o3nadaeTcst mo BepTHKaNM IUQpamMu, OyKBaMH IO TOPU3OHTAIA W HE HMEET
orpaHudeHuil mo pasmepam. CreauTh 3a CBOMM MECTOMOJIOKEHUEM U MOCELICHHBIMH YYacTKaMU
MOXHO B MIHTEepHETE MO0 0 pacrieuaTaHHOMY (ailry.

Bapuant: chaenatb He IBYMEpHYIO KapTy, a JHMHEHWHYyo, jmHoi 16 000 kM — Kak ajivHa
MapipyTa «kcneaunus-Tpodu». HaunHaTh MOMCK MOKHO € JH000r0 KMIIOMETpA.

[Tonckasku: moTepsBIIAsACS SKCHEIUIMS OCTaBIsJIa HA CBOEM MapuipyTe BemM (KpyXkka,
OeiicOomKa, )KypHall U T.II. IO/ Mapkoil «kcnenunusy» ). Hameammii Bemp MojydaeT ee B KauecTBe
MOOIIPUTENBHOTO MpHU3a (WIM MPaBO KYNUTh €€ 3a MOJIEHbl B MHTEPHET-Mara3uHe), a TaKkxke
MOJICKa3Ky, YTO MOTEPSHHAs IKCIEANLINS HAXOJUTCS TIe-TO HEJIAIEKO.

Korga urpok HaxoAMT SKHMMaX SKCIEAMLUHU (OKa3blBae€TCsl B €€ KBajapare), OH IOJyyaeT
MHCTPYKIIMIO, B KAKOW KBaJpaT €€ HEOOXOJIMMO JIOCTaBUThH («JIOMOW» — Ha pacCTOSIHUE, 3aBEIOMO
MIPEBBIIIAIOIIEE 3aM1ac X0/Ja OJHOI0 Urpoka B pasbl). [loaToMy eMy Hy»HO CBS3BIBAaTbCS C APYTHMHU
UTPOKaMHU.

Wrpoku MOTYT CBS3BIBATHCS MEXKIY COOOM:

— 1100 BCTpeyasch B OJIHOM KBajJpare (Torza OHU MOTYT MEPENTH B 4aT);

— 6o 1o panuu. Panus He naeTcst H3HA4YalIbHO, €€ Ha/l0 HAalTH B OJTHOM U3 KBaJpaToB.

IIpy >TOM Ha WUIrpoBOM IOJIE MOXKET HAXOAUTBCA MHOKECTBO paunui. Panusa nmaer
BO3MOXHOCTb 00LIaThcs ¢ JH0ObIMM Urpokamu B paauyce 100 xBaapaToB. Peanmuzanus — depes
SMS-uar.

YroObl ee MOIy4YUTh, HAJAO HAWUTH KBaApaT C palMell U MPaBWIBHO OTBETHTH Ha BONpoc (0
reorpaduu, o MyTEIIECTBEHHUKAX, O CHAPSIKEHUH...). VM «KynuTh» OTBET B MHTEPHET-Mara3suHe.

B HekoTOpBIX KBajpaTax HaXOMATCS 3alachl TOIJIMBA, KOTOPBIE MO3BOJISAIOT MPOJIETETH Elle
200 xBazgpatoB. MX TakKe MOXHO IOJY4YHTb, OTBEYas Ha BOIMPOCHI (WJIM IMOKYyMas Ha UTPOBYIO
BAJIIOTY — «JIMTH SKCIIEAULIUI).

JlozarpaBUTHCSI MOXKHO M Ha CBOEH «0a3e» — B KBajpaTe, C KOTOpOro ObLIa HauaTa Urpa.

MoOXHO mNperycMOTpeTh «3acalbl» THUMA HEJETHOH MOrojpl HJIM MarHUTHBIX MOJEH B
HEKOTOPBIX KBaJpaTax. JTO 3aCTaBIIIET UI'POKA HECKOJIBKO YacOB CHICTH O€3 Jienia Wik CHUMAET C
HEro HEKOTOPBIN 3armac Xo/a.

Ipu3bl

BCE urpoxu, y4acTBOBaBIIME B TPAHCIOPTUPOBKE HAWJECHHOW SKCHEIUIIUM IOMOM, MOIydaT
npu3bl (GyTOOTKH, HOXHM, POHAPUKH «DKCHETUIMS» U Ip. OT MarazuHa www.e-xpedition.ru).

WUrpok, npuHsBIIMI yuyacTHe B HAaMOOJbIIEM KOJIMYECTBE CIAcATElbHBIX OIepaluil Ha
MPOTSDKEHUH aKLUU (B COCTaBE JIIOOBIX IPYIIT), OJYYUT IJIaBHBIA puU3, cBs3aHHBIN ¢ « Tpodm».



MapkeTuHrosas nporpamma L3P
Uzpoeasi KoMMyHUKauusi Os1s1 MapKu CriopmueHolU 00ex0bI u (unu)
npou3zeodumersisi homomexHUKuU

HID® — IIkona skcTpeManbHO# poTorpadpumn.

Cytp HID®: 06yuyenue GoTOChEMKE B IPOLIECCE 3aHATHH DKCTPEMaIbHBIMU BUAMU CIIOPTA.

JloOpoBOJIbHBIE ~ YYaCTHUKH, OKUIHMPOBAHHBIE CIOPTUBHOW Mapkoi (mamee CM),
(dhoTtorpadupyroT camu ceds, 6e3 GanbIi U «PEKIAMHBIX) JIHII.

AynuTopHs — B OCHOBHOM HOJPOCTKH, JIUJIEPHl CBOUX TPYIII.

Onucanue padoorsl LIkoabl 3kcTpeManbHOU ¢poTorpadguu

OrpannyenHsslii HaOop B LIID® u orpaHuveHHBIN BBITYCK TOBapa C €€ CUMBOJIMKOM JOJKHBI
CTUMYJHUPOBaTh JKEJIaHHE IOMAacTh B 4YUCIO «Hu30paHHBIX». CumBonuka IIID® nomxHa craTh
MpeIMETOM MEUTaHHi, ee Hy>KHO 3aClyKUTh (CM. Takke «CTpaTeruio OMOBEIICHUS» ).

[IIkoma MoxeT ObITh OECIUTATHOM /ISt TOJIPOCTKOB 10 14 NeT (MPUBSA3aHHOCTH K MapKe pacTeT
B 3TOM Bo3pacte ¢ 4 10 9%) u yMepeHHO MIaTHOU AJIs BCEX, KTO CTapIIle.

[ToapocTku MoryT 3apabaThIiBaTh U OTUIAYMBATH U3 ATUX JeHer 3aHsaTus B [11DD:

a) MoJTy4asi aBTOPCKUE OTYHCIEHUS OT UCTIOIBb3yeMbIX oTorpaduii;

0) paGoTasi B pO3HHYHBIX MarasMHax Mpo/1aBIaMH-KOHCYJIbTaHTaAMH, TPUBJIEKAsi CBEPCTHHKOB
U TpusbiBag WX OBITb TakuMU ke, kak oHH. CM momemiaer ux B LEHTp COOBITHI W Jaer
BO3MOXXHOCTh 3apa0oTaTh;

B) naydmue ydacTHuUkd D@ moryt monydarh MOANEPKKY UIsl Y4acTHs B CHOPTHUBHBIX
copeBHOBaHUsX. Takum oOpazom, CM OyaeT moMmoraTh CO3AaTh UM CBOE COOCTBEHHOE WM B
CHopTe, a OHM B OynymieM ykpenst no3uiuu CM.

3aHATHA MPOBOAUT HMHCTPYKTOP MO OJHOMY M3 BHUJOB CIIOpTa: CHOYOOpA, POJMKH, bmx,
MapamnoT, JaiBuHT. MHCTpYKTOp-PoTorpad 0JHOBPEMEHHO C 3TUM YUHUT ceKpeTam ¢Gororpadum.

VYyactaukam [D® Beigarorcs mudpossle GoTokamepbl. B KOHIE 3aHATHS HHCTPYKTOP
MOABOJUT UTOTH, BBIOMpaeT dyumine GoTo. OHM pa3MenaroTcs Ha caiiTe B MyOJIHMYHOM JIOCTYIIE.

[TockonbKy BO BpeMs 3aHSTHH BCe HOCAT ol 1y u 00yBs CM, Ha ¢oTorpadusx moryqaeTcs
product placement CM. IIpu 3TOM y4acTHHKHM HE BOCIPUHUMAIOT €€ KaK peKjamy, MOKa3bIBas
CBOWM POJIHBIM U JIPY3bsSIM CBOH (hOoTOTpaduH.

[Tomyuennsie «uectHbie» doTtorpadun CM MOKeT UCTIOIH30BaTh HECKOIBKUMHU CITOCOOaMH:

1. @opmuposame kamanoe 00excovl u 00y8u ¢ noopocmkamu 6 2iasHvlx poasx. CM craner
MapKOH, OTBEYarllel MeuTaM NoApOoCTKOB o ciaBe. [lompoctku, monmaBmue B karanor LD,
OyZyT rOpAbl 3TUM U CTaHYT MPOJIBUraTh €T0 CPEAN CBOMX CBEPCTHUKOB M CBEPCTHHII.

Katamor MoXeT mnpeBpaTHThCA W3 3aTPAaTHOTO PEKIAMHOTO HMHCTPYMEHTa (U
WHCTPYMEHTa IMPOJax) B CaMOOKYIaeMblii. MOXXHO TIPUBECTH MPHUMEP MapKU OJEHKIIbI
Abercombie &amp; Fitch, kotopas otOupana HanOonee BIUATEIbHBIE TPYIIIBI
nogpoctkoB B CIA u nmemana mx MomensMu KartajnoroB. KaTanor cranm HacTOJIBKO
HOMYJIIPHBIM, YTO TIOKYIIaTeNId ObUIM TOTOBBI TOTPaTUTh $10 Ha ero mpuodbpereHue.

B katanorax [1I2® crnexyer ucmnons30BaTh MOOUIIBHBIE TEXHOJIOTHHU I 00paTHON
CBSI3H: 4aT C «MOJIEIISIMIW», IPOBEPKY HAINYHUS HA CKJIAJIC M 3aIPOC [ICHBI Ha SKUIUPOBKY
CM. DT0 103BOJIUT BEPHYTH YaCTh JICHET, 3aTPAYeHHBIX Ha CO3/IaHME KaTaora.

2. Opeanuzosamv nepedsudicHvlie (Omosblcmasku no cmpaue. ITO OJHOBPEMEHHO U
pexnama CM, n npusiieyenue B [LID® HOBBIX y4aCTHUKOB.

3. Hcnonvzosamsv 60 6cex 6uodax pexkiamHou NpOOYKYuu : nevyamuot, outdoor, kareHoapsx,
POS. ABTOpcKHE CHUMKH C €IMHON CTEPKHEBOU UACEH U «HEPEKIAMHBIMU» CIOKETaMHU 3aBOIOET
ayAUTOPHIO CBOEH UCKPEHHOCTBIO.

4. Ilpooasamv kax 3acmagxku 0as mobunvHvix menegonos. Aynutopus DD nouru



MOJTHOCTBIO COBIA/IAET C AKTUBHBIMU IMTOTPEOUTEISIMA MOOMIIHOTO KOHTEHTA.
5. Paszmewams na OpenouposanHvix Gymobonxax. Jlrodumbie ¢GyTOONKH TPEICTABISIIOT
OOJIBIIIY IO IEHHOCTH JUTS OJPOCTKOB.

Komnamms Resonance Surveys mpoBena wucciemoBanne 00 OTHOIIEHUH
MOAPOCTKOB K (pyTOONMKaM u cioBaM M u300paxkeHUsM Ha HuX. 98% MOIPOCTKOB
MPEINOYUTAIOT OpPEHAUPOBAHHYIO (YTOONKY TpU BBIOOpE MEXAY HEW M MPOCTOU
OJTHOIIBETHOH. OMOIMOHAIBbHASI MOTHBAITUSA IJIT CBOMX (YyTOOJOK ¢ JEBH3aMU H
KapTHUHKAMH:

— caMmoBbIpaxkeHue — 23%

— JKeJlaHHEe «KJIACCHO BBITTISAAETH» — 15%

DOMonoHAIBHAS MOTUBAIHS IS (hyTOOIOK H3BECTHBIX OPEHIIOB:

— cam Opena/noroturn — 21%

— peaxuus grogeit — 17%

Brmusane nu3aitHa W 1Bera Ha HomeHHe (yTOOmKM B 000MX  CiIydasx
He3HaunTeapHO (4%).

Cosmeras pupmennbie Gpyrooaku CM ¢ HaHECEHHBIMU Ha HHUX TEPCOHATHHBIMU
(hotorpadusimu, MBI yOHBaeM cpasy ABYX 3allIeB: MOAPOCTOK IOydaeT MEPCOHAIBHOE
CaMOBBIPKCHHE U TIPU3HAHUE OKPYIKAIOIIHX.

CTpaTeFMﬂ OIIOBCIIICHUSA

Baxxno, uto6s1 moapoctku camu y3Hanmu o IIID®, torma 370 cTaHET BOCHPUHHMATHCS KaK
CBO€ OTKpBHITHE M OyjaeT mpuHATO Ooyiee MO3UTHUBHO. [loaTOMY Jyullle MpoJaBUTaTh €€ B MUIPOBOU
dbopMe — B Jyxe paccleqoBaHMS M pa3o0jaueHHs, a TaKXKe HCIoNb3ysl CTpacTb K
KOJUIEKIIHOHUPOBAHMUIO.

B crparerun omnopemienus u nponapkeHus [1ID® nomxHBI OBITH 3JE€MEHTHI TPYIIIOBOTO U
BUPYCHOTO MapKeTuHTa. Takke BakHO, 4YTOOBI KOMMYHHUKAIlMS IUTA TI0 MHOTHM KaHajaam
OJIHOBPEMEHHO. BOT HEKOTOpBIE U3 BO3MOKHBIX MPEIOKEHUN.

1. Uepa «Cobepu cebe cxeiimy (choybopo, poauxu). 1lens — UCTIONB3ys COTOBBIN TenedoH,
HaWTH NOJCKAa3KU M BBINOJIHUTH 3aJaHusl Urpbl. B mponecce mOMCKOB, HapUMeEp, KOJIEC UTPOKHU
MOTYT MEHSITBCS COOOIICHHSIMH, JOTOBAapUBATHCSI O BCTpEYaX W MEHSITHCS HAWICHHBIMH
apredakramu. MHorma onn moryT HaiTu 3Haku LIID®. Tomy, KTo coOpan yeThipe Kojieca U JOCKY,
BpyuaeTcsi CKeUT ¢ cuMBosMkoid CM n Hamekom Ha LIIDD.

Bce noackaszku u 3amanus ceszansl ¢ CM. Hanpumep:

a) web-urpa «aBTOTOHKW» Ha KpPOCCOBKax. Wrpoku mepen TOHKOW BBIOMPAIOT MOJETh
KpOCCOBOK (IIBET, MOJENb, pa3Mep...) — 3To OyAeT BbIACHEeHWE mnpeanoureHuid. [locie wurpbr
noOeauTenp 3ae3ga monydaeT koA, OrtocnaB ero mo SMS, Hrpok Hojy4daeT MHCTPYKLHMIO ISt
JTaTbHEHUIIINX JICHCTBHIA;

0) mocemieHne Mara3uHa, Topryomiero npoaykuueir CM, ¢ 1enbio BBISICHHTH Y TMPOJaBIa
Ha3BaHWE MaTepuaja WM y3HATh IITPUXKOJ Ha OIpPEAENIEHHYI Monenab. OTocnaB 3TOT KOJ IO
SMS, urpok nosty4aer cieayrollee 3aJaHue WiIu MOJACKa3Ky, I'/le HalTH 04epeaHOE KOJIECO;

B) MOUCK «CEKPETHOIO CJIOBAy» Ha OMIIOOpAax WM B IedaTHOM pekname. YacTh Koga MOKET
OBITH Ha MPOAYKLHUH, BTOpas 4acTh Ha MpoMo-caiire. TONbKO COCOMHMB MX M NIpuciaB no SMS,
MOYHO IMOJIYYUTh CIAEAYIOIIYIO MMOJACKA3KY.

2. Kouxypc Henpogeccuonanvuvix ¢omo ¢ MoOUIbHO20 meneghoua. Y4acTHUKH
(dboTorpadupyroT cedst U CBOMX JIpy3el BO BpeMs CIIOPTUBHBIX 3aHATUN W MPUCHUIAOT 10 MMS i
e-mail. [To6enuTeneil (1Mo roI0COBaHHUIO M SKCIIEPTHOM OLIEHKE) MpUTriamaroT 3aHuMartees B LIIDO.
Bo BpeMs KOHKypca Ha cailTe HEHaBsA3YMBO JAIOTCS CUTHAJBI O cylecTBoBaHuu [11D9D.

3. 3anyck cnyxos o LID® 6 Humepneme om auya noopocmkos — 6 ¢hopymax, 6a02ax.
Co3math HECKOJBKO SIKOOBI MEPCOHAIBHBIX CTpaHUIl ¢ Hy)HOoW CM pekinamHOi mMHpOpMAIUEl u
¢dororpadusmu.



«PyHeTPynuTt!»
Uepa ons ka3uHO unu aemomMobusibHOU KOMNaHuu

HrpoBoii po3sIrpsiit aBToMOOMIIS uepe3 HTepHeT 1 (Wir) MOOMIBHBIN TeTedoH.

[lepen HauanoM HUIPOKH JOJKHBI YBUAETH TpacCy, MO KOTOPOH «IOEIET» aBTOMOOWIb.
Hanpotus kakoro Homepa ¢iaxkka BIOJIb TPACCHI OH OCTAHOBUTCS — TOT U BHIUTPAJL.

WUrpok MokeT mocTaBUTh CBOM (1akok Ha Tpacce (KymuB ero mo SMS win Ha caiite).
Kaxp1if MOKeT KynHUTh CKOJIBKO yronHo (prakkoB. Taxke OH Ha3bIBAET MPOCTOE YHCIO OT 1 10
100. Korna Bce craBku caenansl (Bce (hia’kky BIOJIb TPacChl MOCTABIIEHBI), yYaCTHUKAM 110 e-mail
(nim SMS) noceltaeTcs NpUranieHue Ha Po3bIrPhILI.

Po3BIrphIlI NPOUCXOANUT MyTEM MPOE3/ia MALIMHKH HO KPYTy, HAUWHAas ¢ HyJA U J0 YbEro-To
¢dmaxka. («KumomeTpax» paBeH CyMMe BCeX MPHUCIAHHBIX UrpokaMu 1udp.) B MIHTEpHETE MOKHO
c/leNaTh HarJsIIHO — KPYTUTCS pYJib, HA pyJie IOTOTUI Ka3UHO, MALIMHKA eeT.

Knonka co cchlUIKOM Ha JIMYHYIO CTPaHHUIy BBIMIPABIIETO0 MIPOKa IMOMNAJaeT Ha OOIIyIo
KapTUHY pe3yJIbTaTOB, BBINOJHEHHYIO B BHMJE KOHTypa MamuHbl. [lpu mepesarpyske mnukcenu
KHOIIOK NEPEMEIINBAIOTCS, TO3TOMY, «KJIMKas» 10 3TOW KapTUHE, HEU3BECTHO, B KaKyIO MOMAaJIEIIb.
Ho uem yame BeMrpeiBaeuis B «PynerPynut», Tem Oosblie TBOMX MHUKCENIEH Ha KOHTYype MalllWHbI
1 TeM O0JIbLIE BEPOSTHOCTh, YTO UMEHHO Thl BBIUTPACIIb TJIaBHBINA MTPU3.

ToMmy, KTO BBIUTPBIBAET, TOCTAIOTCS BCE CTAaBKU (3@ BBIYETOM KOMUCCHOHHBIX) — B BHJIE JIEHET
Ha ero CYeT-CTpaHW4Ky. BoIurpseimr i Tex, KTo urpai uepe3 SMS, IpoBOAUTH 3aUUCIEHUEM JIEHET
Ha MOOWJIBHBIN cueT (Toraa caenarb CyMMy (PMKCHpPOBaHHOM — HampuMmep, pu croumoct SMS §1
BBIUTPHIII TTyCTh OyzaeT $10).

Tpacc MOXeT ObITh HECKOJIBKO OJJHOBPEMEHHO (00aBIATH MO ABE B Mecsl). Po3pirphim mo
KaKJ0W HAuMHAETCs IOCJE TOro, Kak CJeJaHbl BCE CTAaBKM WJIM TOCIE JHS OXHAaHUA. Takum
00pa3oM, MOKHO IPUMEPHO PacCUUTaTh, CKOJIBKO BCero OyneT nodenuTeneil 3a BpeMs NMpOBEIACHUs
aKLUU.

Bemrpasmmii 3ae3 o n000i Tpacce U B JII00OH JE€Hb MOXET MOJIYUYUTh PEaJbHYIO0 MAIMHY
(unu npyroit ocHOBHOM npu3). OKOHYATEIbHBIN PO3BITPHILI MAIIMHBI IPOUCXOAUT IMyTEM KIIMKA 10
KOHTYpY MalMHbI B npsiMmoM s¢upe. Kyna momaner pasbirpbIBalOIINi, TOT UTPOK U HOIYYHT
CyIepIpHs.

«Generation M»
Uepoeasi koMMyHuUKkauusi 05151 KUHOgbusibMa o npouseedeHuro Bukmopa
lMenesuHa

[leneBun — 310 croppeasm3Mm. Urpa momkHa OBITH TOXKE B CTHIE «Clop». Wrpokm camu
JIOJKHBI MICKaTh €€ JIOTUKY, HE 3Hasl 3apaHee KOHEUHOM LIEH.

[lepnonnueckn MOKHO paclpOCTPAHATh CPEIU UTPOKOB CIYyXH, YTO LEIb UTPHIL:

— clIesIaTh Kapbepy B peKIaMHOM OM3HECE U YHPaBJISATh CTPAHOM;

— ONpPEeAETUTh, KTO SBIAETCA OUpEeKTOopoM WMHCTUTyTa mMyenoBoAcTBa (HAWTH peajbHOro
YEJI0BEKa);

— TIOJIYYHTh Ky4qy JeHeT (0aHKOBCKUH TIepeBOI Ha 3 pyOsIst).

BaxHo, 4TO KaXIbplii MOXKET caM NO(paHTa3HpOBaTh, 3a4eM €My HUrparb. Baxna ucropus,
KOTOpPasi BO3HUKAET BOKPYT BBIIIOJIHEHHUS 3ajaHUs, a HE €T0 LIEJIb.

M3HauanbHO WIPOK TMOAMNKMCHIBAET KOHTPAKT, YTO «YyYAaCTHHUK OOS3YeTCS BBINOJHUTH
KOHTPAKT».

[Tocnie 3TOrO Mrpok cpasy HoJydaeT HMPEeIyHpekACHUE O YEM-TO HEHNPHUSITHOM, YTO JOJIKHO
MIPOU30MTH, HO HE 3HAET, Korjaa 3To ciaydurcs. Torna Oyner oTBETCTBEHHEE BbIOOp MOBEIEHUS B
urpe. Hanpumep, MOXHO 3apaHee ckas3aTb, YTO C 3MKKypaTa CTOJKHYT, €CJIH BbIOEpElIb HE TOT
1moBopoT. Ho rae 3ToT moBOpoT, HE 3HAellb, IOKA CaM HE IOUTPaclllb.



[TomoBrHA MTPOKOB MPUAYMBIBAET 33aJaHMs, BTOpas IMOJIOBMHA MX BBHIMONHSAET. Beerma ectp
BbIOOp u3 10—50 3anmanmii. [locnenoBarenbHOCTh HE Ba)KHa, €CNIM HET MPUBA3KUA KO BPEMEHH.
YacTp 3a/1aHU IPUIYMBIBAIOT IITATHBIE MOJEPATOPHI C YUETOM TOXKETAHUN PEKIIaMOIaTeeH.

3a mpaBUIIBLHOE BBIMIOJIHEHUE 3a/laHUN HAYHCISAIOTCA OYKH, 32 HEMPaBUIHLHOE — CHUMAIOTCS.
[Ipu ompeneneHHOM KOJHMYECTBE OYKOB HWIPOK TMEPEXOIUT Ha CIEAYIOUIMA YpPOBEHb (Win
MOBBIIIAETCS €r0 CTATyC: JIAPEYHHK, KomupaiTep B «padT moamym», COCTaBUTENb PEKIAMHBIX
koHIenmuii Ha freelance, kpudkiTop B mrate «TaitHoro coBetHukay, O-A-B oraenst MHCcTHTYyTA
ITYETOBO/ICTBA).

MO’KHO BBIJIaBaTh KOPOYKH U 3HAYKH IO JIOCTHIKEHUH BBICOKOTO cTaTyca. Vnu nmpuceiaTh mo
e-mail aiiapl KpacUBBIX CepTU(PUKATOB, KOTOPHIE MOXKHO pacreyaTaTh U MOBECUTh HAa CTEHKY.

O4YKH MOXHO TpPaTUTh B MPEINPHITHIX, MPUHAMISKAMUX pekiramoaarensMm. Hampumep,
OILIATUTh UMHU KO(e B CETH KO(eeH.

Pa3 B nenento orcekatorcst 100 UTPOKOB ¢ HAMMEHBIITUM KOJTHMYECTBOM OYKOB.

JAnuTesIbHOCTD

Urpa nomxHa noaaepKuBaTh UHTEPEC UTPOKOB MMPUMEPHO TPU MECHAIIA.

[Tocne Toro kak OoJbIIas YacTh WIPOKOB JIOTAAaeTCs, 4YeMy IIOCBSIIEHAa Wrpa, OHa
MIpephIBacTCs Ha MUKE MOMYJIIPHOCTH. PaccunTaTh Tak, 94TOOBI €€ OKOHYaHHE COBIIAIO C IPEMbEPOid
¢unpma. Urpoku MOTYT MOTIACTh Ha €ro 3aKPBITHIN ITPEeIBAPUTEIBHBIN TTOKA3.

IIpumepsl 3a1aHUil U IOACKA30K

— OmpenenuTe KOJ MObE3/1a PEATbHOTO JToMa (CIPOCUTH Y JKWJIBIIOB, JIOTAAAThCS M T.I1.),
MIPUCIIATh OPTaHU3aTOPAM UTPHI U MOJTyUUTh CIeIyIoIlee 3alaHue.

— JlemmdpoBare cnoBo. Hampumep, momyuwB 3amanue co cinoBoMm dvocheplo, Hamo
nepecTaBUTh OYKBBI, YTOOBI OMyuniock pchelovod, u mpucnate mpaBUIbHBII OTBET.

— IIpumymatp ciioras Iist peKIaMoIaTelNsi — MOy UHIIb TIOBBIIICHAE B HTPE.

—3amaercss BONPOC € JABYMsS-TpeMs BapHaHTaMM OTBETOB. [l MpOJOIKEHHsl WUIPhl HAIOo
MPUCIAaTh HOMEP MPABUIBHOTO OTBETA.

— Kynuth npoayKr pexkiiamoaress B ONpeAeIeHHOM Mara3iuHe U MpuciaTb HOMEp YeKa.

— CoOpaTh KOJUICKITMIO MapoK (JIOTOTHIIOB BCEX MapoK, caenaBmux product placement B
¢uIbMe U 3aMJaTUBIIMX 32 YYaCTHE B UTPE).

— Haiita MecTo B ropojie, TpaHCIIHPYyEeMOe BEO-KaMepOii.

— Haiitu uenoBeka B maiike It will never be the same u B3sTh y Hero yacth koga. Bropas
MOJIOBHHA KOJIa — B KOHTPAKTE.

— HaiiTi TakcucTa U3 OnpeaeNeHHOro TaKconapka U CIPOCUTh Y HEr0 MHCTPYKIMIO HA 3TOT
nenb. Vnu mpucnate HOMEp €ro MamiuHbBl (OpTaHU3aTOphl 3apaHee 3HAIOT BCE HOMEpa 3TOro
TaKCOMapKa).

— Haiitu Ha calite-mapTHepe (MM B Ta3e Te, XKypHajle) MOACKa3Ky Ha 3aJaHHYI0 TeMy
(peknama, MOMUTHUKA, OPEHIBI. . . ).

— Ha 6unnGope B 1ieHTpe ropojia HailTH U PUCIIAaTh, CKaXeM, TPEThIo OyKBY CITpaBa B ISTOM
psiy CBEpXY.

— Ha omnpeneneHHONM CTaHIMM METPO HAWTHU YEIOBEKA-IIPO-MOYTEPA, KOTOPBIA JACT UIPOKY
JHMCTOBKY C KJIFOUOM.

—Ckavate OpeHIMPOBAHHYIO KapTUHKY WJIM MEJOAMIO C Tojacka3koil. Ilepmoanuecku
MOJICKA3KH MOTYT HPUXOAUTH OT «TOBOPALINX T'OJIOB» — NOIYyOOOKOB.

— IIpennoxuth (GpaMuUIMI0O HM3BECTHOTO TeJeNepcoHaxka (MOJMTHUKA, SCTPAJHOTO apTHCTA,
BEIYIIET0, CIOPTCMEHA) Ha JIOJDKHOCTD 1MoTy000Ka, 600ka. [TporosocoBaTs 3a yke MpeyIoKEHHBIC
KaHIUJaTyphI.



«AdapTc-mawmHa»
Uepa ons aemomobunbHo20 6peHda unu cmpaxoeol KoMnaHuu

[Toronu ¢ OBOIMMMUCSA MallMHAMH B KUHO(HIEMAaxX MPUBJICKAIOT CBOCH 3PEIUIIHOCTHIO U
pasmaxom. [IpeHeOpekeHHE K CTOMMOCTH TOBPEKICHHBIX aBTOMOOWJICH BHYINAET yBaXKEHUE K
MIPOIOCEPaM.

[Ipenyaraercst KCIOJIB30BaTh BCE 3TO JUIsl CO3JJAHUS UTPhI, B KOTOPOU y KaXKIOTO UI'POKA €CTh
BO3MOXXHOCTBIO OpOCUTH TPH aBTOMOOWJIS B KPYT «IapTC», HAPUCOBAHHBIN Ha CKajie WIM Ha JHE
OoJbIIOr0 Kapbepa. Bo3MokHO, 4To UTPOK OyJIeT KHIaTh MAIIMHBI KOHKYPUPYIOIIAX MapoK.

Kpyr pasmenen Ha o0iacTd, U B 3aBUCUMOCTH OT TIONMAJaHUS B TOT WJIH HHOH CEKTOP
HAYHCISAIOTCA OYKHU. 3aja4ya Urpoka — HaOpaTh MaKCHMMAalbHOE KOJIMYECTBO OYKOB 3a TpH Opocka.
OHU 3anuCBIBAIOTCS B 00IIyIO 0a3y.

B urpy BctpauBaetcst hopMa «BBI30BH JApyra Ha TYPHHPY.

MpunoxeHue 3
XapaKkTepuCTUKU CUSTbHOIO NSIeMEeHMU

B cBoem OusHec-pomane «Boss: OecromoOHbIii wnm Oecrione3sbiiny Pait MimmenbsMan
BbIZIENSET 23 XapaKTEepUCTUKH CUIBHOTO «IieMeHn». Eciiu Bbl pemunTe 00beAMHUTh Pa3pO3HEHHBIE
IUIeMeHa (HampuMmep, pasHble (PYHKIIMOHAIbHBIE IMOJPA3/IEICHUsI CBOCH KOMITAHWMHU) WM CO31aTh
HOBOE COOOIIIECTBO MOTpeOUTENEH, BaC MOT'YT 3aMHTEPECOBATh ATU XaPAKTEPUCTUKH.

1. ¥V cunbHOrO 1ieMeHH JT0JKEeH ObITh 00muil Bpar. OH MOXET ObITh HE (PU3UUECKUM JIULIOM,
a nonstueM. Harmpumep, cTapocts Ui O€AHOCTS.

2.V CUJIBHOTO MJIEMEHU €CTh CBOU CUMBOJIBI.

3. CunbHOe 1UIeMs HaJIeNsieT BCe CBOM KJIaHbl BHYTPEHHUM CXOJACTBOM. (Mapkerosioru OyayT
CYACTJIUBBL: BCE YJIECHBI IJIEMEHHU MONaIyT B OJIMH CEIMEHT PhIHKA.)

4. Y CUIBHOTO IIEMEHU €CTh BaYKHBIE CTUMYJIBI © MOTUBBI JUIS JATbHEHINETO Pa3BUTHSL.

5. Y CHIIBHOTO IJIEMEHU €CTh CBOM PUTYaJIbl U OOPSIIBL.

6. JlesSATenbHOCTh CHIIBHOTO ITUIEMEHH MOXKHO W3MEPUTh KOHKPETHBIMH KPHUTEPHIMHU
YCIIEUIHOCTH.

7. CuitbHOE TUIEMS TIOHUMAET, B Y€M HCTOYHHK yCTexa, U 00eperaerT ero.

8. CuiipHOE TUIeMS 3HAaeT, HACKOJIBKO OHO COOTHOCHUTCS C «HEIMPUKACAEMBIMI.

9. Kpurtepuu mpHHAIEKHOCTH K TUIEMEHHM JOJDKHBI OBITh YETKUMH M 3aCITy>KHBAIOLIMMU
JIOBEpUS.

10. B3anMopeiicTBre MEXy TUIEMEHAMH W MHIMBHIyYMaMH MPOUCXOIUT HA CYObEKTUBHOM
U UHTYUTHBHOM ypPOBHE.

11. ¥V cunpHOTO MJIEMEHH €CTh CBOW s3bIK. (AOOpeBMarypbl B SMS-s3bIke, CMallluKu B
UHTEpHET-NIePEICcKe OTHOCATCA K IPU3HAKAM ITHUX IT100aJIBHBIX COOOIIECTB.)

12. Ponu B myieMeH OTIIMYAIOTCS OT POJIeii B OOBIYHON OpraHU3alIiHy.

13. B cunibHBIX IIIeMEHaX (UKCUPYIOT HHPOPMALHMIO O BaXKHBIX COOBITUSAX U OTMEYAIOT 3TU
COOBITHSI, TEM CaMBbIM YKPEIUISAs 3HAYMMOCTD TUIEMEHH U COXPaHSs €ro €NHCTBO.

14. Y cunbHOro miIeMeH! eCTh YETKUH U BCEM MOHATHBIN SI3bIK TPABOCYIHSL.

15. YV cuibHOTO TIIEMEHHU €CTh KOHKPETHBIN CUMBOJI, OTPAXKarOIIMHA LIEHHOCTH IJIEMEHHU U €TI0
3HaYUMOCTb. (Bamr OpeHa MokeT ObITh TTaBHBIM CUMBOJIOM. )

16. Y CHIBHOTO IJIEMEHH €CTh CBOM YKPEIUICHHBIM TOpoA-yOeXwHIe, TIe IIeMs XpaHHT
CHUMBOJIbI MJTU LIEHHOCTH, KOTOPBIMH JIOPOKHT.

17. YV cunbHOrO IUIEMEHHU €CThb OOBEKTHI XYy/I0KECTBEHHOTO M HCTOPUYECKOTO 3HAUEHUS, B
KOTOPBIX BOIUIOLIEHBI €T0 IIEHHOCTH.

18. Bo riaBe CHIIBHOTO TUIEMEHHU HAXOIUTCS JIUJEP, KOTOPOTO BCE YBAXKAIOT U MIOYUTAIOT.

19. B cuipHOM IUIEMEHM LEHAT HaBBIKM, YMEHMS, HHCTPYMEHTHI U 00OpyAOBaHHE,
HEOOXOUMBIE ISl €TO MPOIBETAHUSI.



20. CunbHoe ieMs TpeOyeT OT CBOMX YIEHOB 0€3yCIOBHON MPEIaHHOCTH.

21. YV cunbHOrO MJIEMEHH €CTh YETKO OIpeNeleHHbIe pOJiM, 00s3aTenbCcTBa, LIEHHOCTH,
MTOJTHOMOYHSI, NePAPXUIECKas CUCTEMA U CyOOpIHAITHS.

22. CuiibHOE TJIeMsl BO3IVIABJISIET CUIIBHBINM JIMEp, KOTOPBIN HampaBisgeT BCE CBOU CHIIbI Ha
ycIiex IJIeMEHH.

23. 'V Bplgaomuxcs JIMACPOB €CTh XOPOIIUE YUUTeNs, KOTOPBIE 3HAIOT U YMEIOT OOJIbIIE HX.

NMpunoxeHue 4 BHeknaccHoe YTeHue

3/1ech MepeunciieHbl UCTOYHUKM HH(GOpMaluu, KOTOpbIe S HU3y4yal B MEpPUOJ HAIMCAHUS
KHUTH (M IPOAOJDKAa0 U3ydyaTh). M3 HUX BBl HE TOJBKO MOYEPIHETE MHOI'O HOBOT'O IPO MIPOBBIE
KOMMYHHKAIIMU — OHU J]alyT BaM HOBbIE 'PAaHU BOCIPUATHS MH(OPMALIUU U3 JaHHON KHUTH.

KHurmn

Tomac ['a7. 4D 6ponoune: 831amwvleas KOpRopamueHslli KOO cemegoll IKOHOMUKU

EBrennit MauneB. Pazenekynku: kpeamusg 8 pO3SHUYHOU MOp20o8Jie

Yopa XsHcoH. Internet-mapkemune

Edvard Shwartz. Webonomics

Bnagumup TapacoB. Hckyccmeo ynpasienueckoti 60pvobi

On Paiic, JIxek Tpayt. Mapkemuneogvie 6otinbi

Maprun Jluanctpom, [arpurnmsa Ceitbonn. /Jemckuii oOpenoune

Mapra bapnerra. Kak nokynarom dxcenujunol

Otro Kperep, [xener TotocoH. Tumvt nodei u 6usnec. Kax 16 munos auunocmu
onpeoensawm eaulu ycnexu e pabome

Pobept Yanguuu. [lcuxonozus enuanus

Kapin Ceroami, [lon bpayn. Knuenmur na écro orcuzmo

Mbopu-Jly 'anucuan. Product Placement 6 cpedcmeax maccosoii ungopmayuu

Maiikin Mukanko. Suyuxioneous ouznec-uoet. Tpenune kpeamusnocmu

OHNanHOBblIe UCTOYHUKM

www.emarketer.com

www.marketingsherpa.com

www.adverblog.com

www.coloribus.com

www.cliekz.net

WwWw.sostav.ru

www.adme.ru

WWWw.e-xecutive.ru

www.entermedia.ru

www.estidea.ru

Uro0bl HE mpocMaTpuBaTh BCE 3THU CANTBl KaXAbld JE€Hb IO OTAEIbHOCTH, HOBOCTH C
HEKOTOPBIX M3 HUX MOXKHO IOJy4aTh Ha CBOE «YMHOE» MOOWIBHOE YCTPOHCTBO Yepe3 CEepBHC
Newsland.

MpunoxeHune 5
Ucnonb3oBaHHble TepMUHbI U onpeaeneHus

ATL (above the line) — npsimast pexiama B Mmaccmenua: TB, pagno, neuyatasix CMU.
BTL (below the line) — PR, mpomo-meporpusitus u Apyrue HEpeKIaMHble METOJIbI



B3aMMOJICHCTBHSA ¢ ToTpeduTeneM. rpsl Takke MOKHO oTHECTH K BTL-akTHBHOCTSIM.

B2B (business to business) — B3aMMOOTHOLIEHHUS MEX]y KOMIIAHUSIMHU, MEXIY ABYMS
IOPUANYECKUMH JIUIAMH.

B2C (business to consumer) — B3aMMOOTHOLICHHS MEXIY KOMIAaHHUEH M MOTpeOuTenem,
MEXy IOPUAUYECKUM JIULIOM U (PU3UUYECKUM JIULIOM.

CRM (customer relations management) —  ynpaBiieHUE B3aMMOOTHOILECHUSMHU C
KJIMEHTaMH.
CTR (click through ratio) — BenmuuuHa, nokasbiBaromas 3¢dekTnBHOCTE OaHHEpHON

peknambl B HTepHeTe. PaccunThiBaeTcss Kak OTHOILLIEHHUE YKCla HaXaTH Ha OaHHep (KJIMKOB) K
o01IeMy 4iciy MOKa30B.

MMOG (massive multiplayers online game) — aG0peBuaTypa MHOTOIIOJIB30BATEIHCKON
oHnaitHoBOM urpel. Hanbonee pacnpocTpaneHbl 60€BbIe UTPBI, B KOTOPBIX UTPOKH ISl TIOBBIIICHUS
pelTHHra JOJDKHBI JApaThCs Jpyr ¢ JApyrom (Haumbonee wu3BecTHbli B Poccum mnpumep —
«boiinoBckuii  kmy6»). Moryt ObITh peanu3oBaHbl W B JIPYTHX JKaHpax: Hampumep,
«Kyxn@Mail.ru» mpencrasnser mpumep MMOFG (massive multiplayers online fun game —
MHOTOMOJIb30BaTEIbCKON OHIAHOBOW pa3BIeKaTENbHOM UTPHI).

PDA (personal data assistant) — xapmanHbli mnepcoHanbHBIM KoMmmbioTep (KIIK).
CobupaTtenbHOe Ha3BaHWE KJacca TMOPTATUBHBIX SJIEKTPOHHBIX BBIUMCIUTEIBHBIX YCTPOUCTB.
[pyrue Ha3BaHUs: HaJaJOHHUK, MAJIMTON, MPU HAJWYUKA BCTPOCHHOM COTOBOMl CBSI3U MOMKET
Ha3bIBaThCsl KOMMYHUKATOPOM.

Play &amp; buy — KoHueNnuus MO WCIOIB30BAHUIO OHJIAMHOBBIX PEKJIAMUID IS
CTUMYJIMPOBaHus npoaax. [IpeanoxeHo aBTOpOM KHUTH.

POS (point of sales) — touxu npoxax. POS-maTepuansl — MaTepuabl, paCpoCTpaHseMble B
TOYKaX MPOAax.

PP (product placement, mjieiicMeHT) — pa3MeEIIEHUE PEATHHOTO TOBApa/yCIyTH/HICH B
XyJI0’)KeCTBEHHOM KoHTekcTe. Hambonee n3BectHsl npumMepsl PP B kunodunsmax (Hampumep, mpo
Jlxelimca bonna). B xuure PP paccmaTtpuBaercs kak OJJMH U3 BApUaHTOB PEKJIaMBbl B UIPax.

SMART (specif ¢, measurable, achievable, relevant, time-limited) — aG0peBuarypa,
o0Opa3oBaHHass OT AHIVIMHCKUX CJIOB, B TEPEBOJIC HAa PYCCKUHA OOO3HAYAIOIIUX «KOHKPETHBIMH,
U3MEPUMBIA, JOCTUKUMBINA, 3HAYUMBIN, OTPAHUYEHHBIH BO BPEMEHH». DTO CJIOBO TAKXKE HUMEET
CaMOCTOSITENIbHOE 3HaUeHHUE — «yMHBII». SMART uncnosnp3yercst kak MOJ€ENb IOCTAaHOBKH 1ieneil. B
KHUTE TaK)Ke MPUMEHSETCS JIsl OLIEHKU UTPpbl Ha 3-M aTane «metona 4 CUJI».

ROI (return of investment) — BennunHa Bo3BpaTa WHBeCTUIIMH. Uem Bbiie K03pPUIECHT
OTHOLLIEHUS MOJIYYEHHBIX JEHET K BJIOKEHHBIM, TeM Jsyuiie ROL.

Baor (or anria. weblog) —  nHeBHuk B MHTepHere. MokeT copepXkaTrb TEKCTHI,
¢dbororpaduu, Buneo— u ayauodaitiel. B Poccun okxono 1 mMmimmoHa Jroge BeIyT CBOM OJIOTH.
brmor Moxker OBITh W KOPHOPAaTHBHBIM — BECTUCh HECKOJIBKHUMH aBTOPAMH W CIIYXKHTb
MAapKETHHIOBBIM LIEISIM KOMITaHUH.

BupycHslii 3¢ ¢pexT, BUpycHbIil MapkeTHHT (BM) — 30HTHYHBIA TEPMUH IS LEIOr0O paja
TE€XHUK, KOTOpbIE, KaK BHUPYC, MOTYT 3apa3uTh OOJbIIOE KOJUYECTBO JIOJCH, KOTOpbIE MepenaoT
uHpopManuio 1o 1ernodyke. BM o0bennHsAET yCTHBIE KOMMYHHMKAIIUU, PAcpOCTPAaHEHHE CIIyXOB,
pa3InyHbIe NPOrpaMMbl MOAJEPKKHA U IPYTUe MEPONPHUSTHS, MPUBJICKAIOIINE KIMEHTOB, KOTOPbIE
TOTOBBI TOTOM OECIIATHO paccKas3blBaTh O Baled npoaykuuu. [pyrue HasBanusa: word of mouth,
buzz, «capadanHoe pangno», pekiiaMa «u3 yCT B yCTay.

I'oHka BoO3HarpaxIeHMii — KOHKYpPEHIHMs 3a BHHUMAaHUE IOTpEOUTENs, MPU KOTOPOU
MIPOU3BOJUTENH YBEIUYMBAIOT pa3Mep M KOJWYECTBO IMPHU30B 3a ydacTHe B akiusaxX. [locteneHHo
HaJIMYKE JOPOTOro MoJIapKa 3a yJyacTue B PEKIAMHOW aKIIMU CTAHOBUTCS 00s3aTEIbHBIM (PaKTOPOM
(cm. tnaBy «/lepeso ,,Penkoit mapku®).

HepeBo «Peakoit mMapkm» — yHUBEpCajJbHasg MOJEIb OIPENEICHUS CTCIEHU
YAOBIIETBOPEHHOCTH ToTpeOuTeneit. CocTouT u3 00s3aTenbHBIX (AaKTOPOB (KOPHH), OKHIAEMBIX
(ctBON) M mopaxarommx BooOpaxkeHue (kpoHa). CoszmaHa Ha ocHoBe Mmozaenu Kano. Moxker
MIPUMEHATHCS] B CHCTEME MOTHUBAIIMU [IEPCOHAJIA, ITPU CO3JaHUU HOBBIX MPOAYKTOB, IPOIYyMbIBAHUHU



UTPOBBIX KOMMYHHUKAIIUH.

HrpoBasi KOMMYHMKAIMSI — 39M0 000POBOIbHAS BOBNIEUEHHOCb UYelo8eKd 8 Npoyecc
cogepuieHus MOMUBUPOBAHHBIX Oelcmeull ¢ KOHmpoaupyemvlm pezyiomamom. OTHOCUTCH K
MEPBOIM CTOPOHE MApPKETUHTOBOr0 TSAHUTOIKAS.

HNuTepakTUBHBIN MOTpedUTEb — NOTPEOUTENb, KOTOPHIH UMEET BO3MOXKHOCTh BBIOMPATH
MEXIy KaHajaMd KOMMYHMKAlMM W PEKJIAMHBIMU TpeaoKeHUsMU. OH aKTHMBHO BIMSET Ha
nH(popMaloHHble NOTOKU. [IpousBoauTenn M NpoJaBLbl TOTOBBl IUIATUTH HHTEPAKTUBHOMY
MOTPEOUTENIO 32 MPOCMOTP PEKJIAMBI U MOJIb30BAHUE CBOMMH TOBAPaMH U yCIIyTaMU.

Nudasuusa BHUMaHUA — TIEPENIOJIHEHUE KaHAJIOB KOMMYHMKAIMH, TPEBbIIIEHHE 00beMa
pekIamMbl HaJl HEOOXOAMMBIM YETIOBEKY WM OOIIecTBY 00BeMOM TOBapoB M ycnyr. He myrtath c
YPOBHEM PEKIIAaMHOTO «IryMay (clutter).

KBectr — oaun u3 xaHpoB urp. Urpok NOJKEH HaXOOuUTh NPEIMETbl M MOACKAa3KU M
JI0TaiaThes, KaKk MMU BOCIIOJIb30BaThCs B mpoliecce Urpbl. [Ipumep kBecta — cepusi KOMIBIOTEPHBIX
urp «bpates [Tunorsn.

Mapkerunrosolii  TsaHuTONIKAH — KOMIUIEKC ~ MAapKETHUHIOBBIX  MEPOIPHUATHUH,
BKJIIOYAIONINI B ce0s MEpONpUATHS MO MHTEHCU(UKALUY YCUINH TPU MPOJAaXKe CYIIEeCTBYIOIINX
npeuiokeHuit  (Metox push, Tomkate) W MEpONpUATHS IO BOBICYEHHUIO TIOTpeOHTENEH B
KOMMYHHKAIUIO ¢ Mapko# (metox pull, TaHYTH).

MeToa «a:KypHOIl MWIBD — YCTOSBIIMIACS MEPEBOJI TEPMHUHA jig-saw puzzle. 3axmoyaercs
B TOM, 4TOOBI pa3fAenuTh HH(OPMALINIO Ha HECKOJIBKO YacTe M MPEeJ0CTaBUTh HECKOIBKUM JIFOJISIM
M0 OJHOW YacTH KaXIoMy. UTOOBI BBISICHUTH TOJHYIO KapTHHY (YaCTHBIA ciydail — moOeIuTh B
Urpe), 9T JIIOJIU AOKHBI 00bETUHUTHCS U CJIOKUTH CBOM YacTH B LIEJIOE.

Meton 4 CUJI — onmcanue MeToaa co3ianus pexiamurp B 4 mara. HazBanue npeainosxxeHo
aBTOPOM KHUTH MO TEPBBHIM OyKBaM MPUHATHIX B THUINOBeIeHWU mpeanouteHuii: CeHcopuka,
WNutyunus, Jloruka (mmroc DTHKa, HE BOIIeAIIas B a00OpeBUaTypy).

Moo6nabHBIH MAPKETHHT — YCTAaHOBJICHHWE B3aWMMOOTHOIICHUHN ¢ MOTPeOUTEISIMH (M MEXIY
HUMH) C HCIIOJIB30BAHUEM CPEICTB MOOMJIBHOU CBA3H. KOMMYHHKallMM OCYIIECTBIISIIOTCS 4epe3
MoOwibHBIe TenehoHsl, PDA u npyrue MoOMIbHBIE YCTPOWCTBA C MOMOIIBIO TEXHOJOTHH SMS,
MMS, WAP, bluetooth, java-npunoxeHwii u T.1.

Pexnamurpa, mpomo-urpa (advergame) —  HeENpepbIBHOE pPEKJIaAMHOE COOOIIEHHE B
UrpoBoil (hopme, Co3laHHOE CIEIHATbHO JUIsI PELICHHs MapKETHHIOBBIX 3ajad KiueHTta. Kak
npaBujIo, pasmenaercs B MTHTepHeTe, 001amaeT BUPYCHBIM (D PeKToM.

CaMocerMeHTanMsi — TMPOIIECC, B pe3yJIbTaTe KOTOPOTo 00IIasi ayJJUTOPUsl CAMOCTOSITETLHO
paszensercs Ha HECKOJIbKO Trpymmn (Mo ompeAeNeHHOMY IMpu3HaKy). B mpoiecce HrpoBbIx
KOMMYHMKAIUI UTPOKH MOTYT PaclpeleInThbCsl, HAIPUMED, 110 IICUXOTHUIIAM.

TunosegeHne, ICHXOTHNbI, APXETHINbl JHYHOCTEH — IICHXOJIOTMYECKas Hayka,
Boesifonast 16 tunoB nuuHoctd U 4 Temmnepamenta. IIpemanoxena K.I.FOnrom u passura B
teopun denoBeueckoro noseaeHust Katpun Kyk bpurrc u M3a6ens bpurrc Maiiepc (Muaukarop
Maiiepc—bpurrc). B Poccun nonyunia pacpocTpaHEHUE M0/ HA3BAHUEM «COLIMOHUKAY.

Ecnu 6vl He Hawinu 30eCb HENOHAMHO20 6AM MePMUHA, YNOMUHAEMO20 8 KHU2e, Hanuuiume
MHe no adpecy anton@playbook.ru.
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