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[ponor.
BP3HAUHI — 3TO HEe paKkeTHbIe TeXHONOrnuu

HecmoTpa Ha To, YTO peweHKe npofnes GPIHAMHIA MHOFAA BRIABIEAET 3HAMHTENbHEIR
TPYAHOCTH, OH HE TaK CHOMEH, KAk MaTeMatHia, QH3HKa, paKeTHBIE TEXHONOTHH M JApY-
rHe CCTECTREHHLIC HAayKK. H IHaw, o veM roeopto. (pasga, 4 HUKOTIA HE 3aHMMATICH MMM,
Ho MO# otel Beia ripodeccHoRanbHuM pakerdMKoM. JBanuates net oH npopaboran 8 BBC
CHIA wHEKeHepoM=(DHIMKOM, 3JaHHMAACh parpaboTKol pamMyYHBX BUIOB PAKETHOIO TO-
manea. EcTecTseHHO, OH MHTepecoBanca H Mocit paboToil, OaHa®abl OH CIIPOCHS, O YeM
MOAl KHWTa. H KOpPOTKO OOBACHMN &MY KOHUENLIMEI KanWTand MAapKd ¥ To, kak B Mmoeil
KHHIE MANArainTcA BONPOCH GOPMHpPOBAHHS, HaMepeHWa W yIIpaened s M, OH BEICTY-
Wan MCHA BHHMaTENLHO, HA MHHYTKY 380yMAnca W caenan apisog; “Jda, sce, ¥To T pac-
CKA3AN, KOHEHHO, OUEHE HHTEPECHO, HO ATO V¥ Moun0 He PAKETHBIE TEXHOTOrdy",

O, pasymeeTca, npap. SdbexTHBHOE yipasieHde Topropoi Mapkoll (“OpaHauur”) —
ITO HAMHOTO TIPOIUE, %CM PAKETHHIC TeXHOROTHM. TpYAHO [aXe CKa3aTh, YEro B HEM
GOMBLLE — HCKYCCTHA HITH Hayks. DddekTusHbli Gpanaunr TpebyeT TRopuYecKHX cnocob-
HOCTel M HeopAWHAPHBIX peiteHnil, Jdaxe ccv B BHHMATEIbHO TMPOMHMTACTE KHHTY M
BBIGEPETE HYAHEIC PEKOMCHIALLMM, YCMEX WK HEYIaua cTpaTerys OpoHaHHTa JARHCHT OT
rpaMOTHOCTH HX NPHMEHEHAA NMpH ce paspaboTre W peanniauui, Tem He MeHee XopoLu it
MApKeTHHE Yo dHYHT Al WaHCk Ha yenex. M g Hageweh, ¥TO 3Ta KHHTA MOBRICHT POk
HAYYHOrO aHLTHIA B TPHHATHH pelreHUH, pacKpoeT ¢y b OpIHAMHTA W OYIeT NoAe3Ha 1N
TEX, KTO OTBCHACT 38 TOPrOBLC MAPKH.



NMpeauncnosue

Yenorex, skenaiotiiil NPEMOIABATE WIH YYHTLCH MO STOMY Y4eOHHKY, MBICAEHHO 3a-
MaeT HecKobKo soripocos. O yeM oH? B ueM ero oTAHYHE OT APYTHX KHUT f10 6p3HAHHTY?
Ha koro ov paccuntan? Kakosa ero siorideckad crpykTypa? Yem BTOpoe H3AAHHE OTIH-
YyaeTcd 0T nepeoro? Kak HiBaeyb MaxCHMYM MOALILI M3 ero YUTeHAg?

O yem aTa kHura

373 KHWTa NocBALIeHa TOPrOBRM MapkaM. OHa OITHCLIBAET WX JHaYeHHe LA DHPM H 1o-
TpebuTenelt M nokasbIBaet, YTO HKHO (upMe WA 3hdekTHBHOro OpaHannra B naim anu
PYKOBOIMTENM MHOTHX (hipM CURTAIOT Mapkd O4EHb UEHHBIMK AKTHBAMH, KOTOPBIC OHH A0N-
O, KPONotTiHMBO H [IOCTENEHHO PAIBHBAIM, BKIANMBAA HeMaable CPEACTBA. XOTA KOHKYPEHTHI
YACTO BHEOPHIOT AHAIOMHMUHYI) TEXHOTOTHID MPOMIBOJACTEA M KOMHPYIOT KOHCTPYKTHBHEIE
OCOOEHHOCTH CRIBRBIX MapOK, OOHAKO ChopMHPOBaTE TIONOKUTEARHOS MHeHWE W OTHOLIE-
HHe noTpebuTenel HaMHoro Cnoxiee. B HalWM AHK (PHUpMaM TPyAHEE BRIBECTH HOBBI TOBap
Ha PEIHOK, TO3TOMY HeolkoMMMO BKIAILIBATE 3HAMHTENhHLIE CPEICTBa M CONETATE NPOIBHKE-
HHWE HOBOIMO TOBapa C HPPeKTHBHAIM YTIDABIEHHEM CYLLIECTBYIOLIMMH MapKaMH.

Bpatael CUMTAOTCA UeHHBIMM HEMaTepHATbHEIMH akTHBaMu [loaTomy, ¢ onHoR cTopo-
HBI, OHH HeoGXoauMED fupMe, HO, ¢ APYTOH CTOPOHLE, WX CTOMMOCTh TPYIHO OLICHHTD B fIE-
HEXHOM Bblpaskenuu. [lpofnema OLEHKH pelraeTcd ¢ MOMOLUBID KOHUENUMH Kanumasa
MAPpKU, COCTARMLIOIEH ocHOBHOR npemmer KHMrH. Ha ocHoBe KoHLUenuuy GopMUpYETCH
MECTOIHKA OLEHKH 33TPar i PEIYABTATOR ¢ Uk EslOopa ONTHMANBHOM CTPATErHH M TAK-
THKH OpsHarHra, KoHUenuHsl noijyepKKBaeT BAKHYIO POk MADKH B MAPKETHHIOBOH Oes-
TenpHocTH. OHa 0CHOBaHE HA TEOPETHYECKOM MONDMEHHH, COTNIACHO KOTOpOMY (hopMHpo-
BaHHe HAM M3MEeHeHHE NpercTapneHHi notpebutenci ob oneMeHTAX MapKH BIMACT Ha -
exTHEHOCTE  MapkeTWHra [IpHemBl MapkeTHHra H3BECTHBIX MADOK OTTHMMAlOTCA OT
NPHEMOB MADKETHHIA HEMIBECTHL MapoK. MHEBIMM ClioBaMH, KANWTAT MAPKU — 3T0 4HC-
ThHIF pesyibTAT BAMAHHA NpedcTasieHHMH notpebureneit o Helt Ha adderTHBHOCTE Mapxe-
THHTAa. UToDBI CUSHHTS KANMTAT B ACHEXHOM BLIPAMEHUWH, ero pacCUMTHEAIOT KaK nobas-
NEHHYI0 CTOMMOCTh, CO3TAHHYI0 HHBECTHUMAMK B MADKETHHTOBYIO AEATENLHOCTE KanuTan
MapKH CO3ARETCA NOCTENEHHO C MOMOLLIBI) MADKETHHIOBLIX MEPONPHATHI K ONPEIeNAcT ¢t
NEePCIEKTHRLL PassUTHA. 510 cBoeobpaIHbIll MOCT MEXTY NPOLUTEIM H DYAYLHM MapKH.

ABTOp JaHHOH KHHIH CTPEMMICA BCECTODOHHE MMPOAHANH3HPOBATL TOPrOBLIE MAPKH,
MX KANMHTAN ¥ CTparerHyeckoe YIPaBNeHHe HMH © YYETOM COBPEMEHHBIX TEHAESHIHI W Ha-
YUHBIX KOHUeTTUME. H cHuTato cmpameeuyeéckoe ynpasaentie mopeogbiMu Mapkaml cIOMHEIM
MpOoLIeccoM MOCTOAHHOTO NOOOepXanus | yKpenieHHa kanuTana Mapku. CornacHo Moeit
KOHLIENUHH, OHO COCTOHT M3 paipabOTKH H BHEIPEHHA MapKCTHHTOBEX NporpaMm, a
TAKSKE MEPOITPHATHH TI0 CO3OAHHIO H MIMEPEHHIO KAITHTANA MapkKH M YNPABIEHHIO HM.
KHura nofe3Ha ang MeHEKEPOB, TaK KaK B Hell oNMHcaHm camble 3(QekTHBHLE KOH-
UEITLIHY H METOAE JONTOCPOYHOIO YTPARIEHHWS, NO3BOAAIOLIKE [TOIYYATE YCTONYHBYID
MpHOEINL B TeYEHHE QMHTEILHOTO BpeMeHH. 3Mech MPUBOIATCA TEOPETHYECKHE KOH e -
UMM H AaHATH3HDPYETCS ONLIT KPYTIHBIX (pUpM. [leTankHoe OnHCaHHE TEOPETHYECKHX DCHOB
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CONPOBOKAACTC] MHOTOUMCAEHHBIMM PEKOMEHIALIHAMH, NPH3IBAHHEIMH AOMOYE MEHC-
AepaM B NDUHATHH TCKYULAX TAKTHYECKHMX W A0NTOCPOUHBIX CTPATErHUECKHX pelueHu,

B KHUre MPHBOLATCA MPHMEPLI M PEATBHBIE cUHTYaluH W3 npakTtiky Gpanaunra p CIIA
M IpyTHX cTpaax B yacTHocry, onucans criocobut paspabotku adheKTHEHEIX cTpaTerui
GpomamHra 3a cicT QOPMUPOBAHMS M HIMEPEHHS KATIHTANA MAPKH M yripasaeHus unM. Oco-
Boe BHUMAHWE YAENAETCA NOCHEI0BATEABHOMY PACCMOTPEHHIO CTEIYIOLLIMY BOTIPOCOB®

* K&K COIIACTCH KAMMTAN MapKM;
s KaK OH HaMepsered,

*  KdK OH HCMOAB3YCTCA JINA PACIIHPEHUA BO3SMOXHOCTEH BHU3HeCA.
M3y4ast YKA3aHHBIC BOTIPOCKH, UHTATEIH OIHAKOMATCS C TAKUMM ACTIEKTAMK GPIHAMHTE

» @OyHKLHH ¥ 3HAYEHHC MaPOK, KOHUENLWA KANWTANA MAPKK M TPEMMYILECTBAMH
CO3AAHHA CHIBHBIX MAPOK,

e Tpu ocHOBHBIX cnocofa hopMHUpOBaHNS KamHTana Mapky. YMTareny y3HAOT, KakK
Jiyquie BHBUpaTh 37eMeHTE GpIHICE, pa3pabaTbiBaTh BCMOMOTATEbHEIE MapKe-
THHTOBBIE TPOTPAaMMBl H MHTETPHPOBaTh BTOPHYHEIE ACCOLHALWH.

o PainMunbie KOHUETTHKYE U CTIOcoBbI HIMEpEHHA KATHTAMA.

o Paynvunpie cTparervy GpIHAMHTA M Ccnocobbl HOPMHPOBaHKA HepapXHit M TopT-
drens Mapok.

+ Ponp u cnocoBel MCIONBIOBAHKS KOPIOPATHBHBIX, CeMEHHBIX, HHIMBH/YANBHEIX
MapoK, il TAKKE HX MOFHpHKaUMH anq coamaHua DouepHHUX GpaHIos.

s Cpnocoful peanuiallMy JOArOCpOMHEIX M rMoGanbHbIX cTpateruil GpaHARHra, Ha-
NipaBAeHHEIX Ha MAKCHMH3ALHIO KaHTana MapkH.

B 4em OTAMYME 3TOW KHUTM OT PYrux nocodui

np'li-l NOATOTORKE ITOH WHUIH dBTODR PYKOBOACTBOBANCA TpEMA BAKHEMIIMMHE KpPHTE-
pHAMM OLUCHEM KATCCTRA Jotoro }l"'{ﬁﬁHHKa 10 MAPKETHHTY.

faybuna, B kHUTE 1o/TKHA ObIiTh MpelcTasicHA ASTANbHAA W AOTHYCCKM TIoCieloBa-
TeJabHad Konuenuds, OngenbHble YacTH KOHLIENUMHK TECHO CBA3aHb Mexay coboil n
OHa xopoluo 060CHOBAHA B HayuHOH W ronyngpHol nuTepaType.

Oxgam. KHura OomKHa OXBAThIBATh BCE aCMeKThl 00bEKTa HCCIEHOBAHWA, KOTUDLIE
BEDKHBI MWW WHTEPECHBI IAA MEHE/DKepOB-TIPAKTHKOB ¥ A5 CTYAEHTOB, M3y4alouMx
BpIHA-MEHELKMEHT.

Asxcmyansroems. Mlanaraemasn Teopis JOMTKHA OCHOBBIBATECA Ha NPAKTHKE MAPKETHHTA U
OCTaBaTHCA AKTYATRHON B peansHoif XH3HH. B Helt aHanM3MpyeTcA HCTOPHA Mapke-
THHIA, €0 cOBPEMEHHble 0COBEHHOCTH, IPHBOAATCA PEaNbHBIE TPUMEPBI W3 IEeATeNb-
HOCTH KOMNaHHH,

O Op3HIKHre HAIHCAHO HEMANO XOPOLMX KHUT, HO HH OfIHA W3 HHX HE COOTBETCTBYET
BeeM Tpem Kputepiam. BocnonHuTh 370T npoGen M peiusi A, aBTop NaHHOW KHUrH. Bo-
AEPELIX, S ONHCLIBAD AETAIBHYIO KOHUETILHI, BKITHOYAKOILYI0 OMpEIeeHH e KaluTala Map-
KH, B KOTODOH aHAJIM3MPYIOTCA OCHOBHBIE HCTOYHHMKH KAMHTANA MADKK M PE3VJbTAThi €ro
HAKOMAeH WS Bo-BTOpBIX, f PEKOMEHIYIO, KaK eT0 (IOPMHPOBATh, HIMEPATL M YNPARIATH
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MaE, COTIACHD KOHLIETIMH, B Yeme il non OpaHIMHIa pasoe searo HeoDXoaHMo MOHATE
M YAORIETEODPHTE MOTReGHOCTH M KefaHid MOTpebuTenel, — rIapHOe, YTO0LI MapKy LEHH-
Av nompebuTend. Fx omeHka pepacactod B Aompefimarscom Kaniamale Mopaoaon Monkn
{(MKTM). B-tpeTtudX, 7 pacCKaiuBa, KaK DealH3IOBaTh OCHOBHEIE MOQTORCHHA KOHLEN-
LHH, peUIas KOHKPETHHE NPakTecKie sonpockl Hanpusep, Kax coznath npasoBylo sa-
ILLMTY MADKH, KK MCHCTROBATE #0 BPCMA MADKETHHIOBRIY KPHIMCOB, ik MOLICPKHIATE
HOBYE MAPKY, HCROM LI Ha3RaHMe PHPME B Ce HasBanin HaxkoHel, yrofel nosycHTs ak-
TYANBHOCTE M TydlUe OORECHHTE BCe BARHNE TCOPSTHUCCKIE TONOKEH M, § TTRHBOKY MHOTO
npusepon. Cepie B0 ppeack “Kopotko o TOproeod Mapke™ npeanonarawoT yraybiensoe
PRCCHOTREH ME OTAL LHEY BOTTROCOn DPosaMHTa Uil NPakTHEH 1IPOABMKCHHA KOINKPETHX
mapor B 27 ppeaxax "Hayumeie ocHOBE Opargpsra” ofHcaHL HHTEPCCHBIC HICH H KOH-
Hermuud B KoHue kasknod rnass ectk pydpuka " Ocobiie npobacyer Bpauauura”, paccka-
ILIBANIILAR O ONMLTE MPOIOHAEHHA OTHEIEHEIX GROHI0B

Takwm oBpazom, nocobue noMoraeT pasobipaTheA B NpobieMax NIAHHPOBAMMA H
OLUEHEN CTRaTerdH OPIHIHKEra, JHAKOMHT CTY/ISKTOR ¥ YHTaTeMel C KOHUSTTLHAMW, Teo-
PHAMH ONTHMHEIAMHM YIPpALITCHMA MAapRaMH. Yutarcau YIHEOT O EUTEOYCHLIX I'jJ-FIF{T{.:lPﬂ."i
WCTTEXA H MPHYMHay Hellad TOProEsLIX Mapokl, Toay4ar Bonee nOJHOE o CHCTEMATHINO-
BIHHOE MPCACTARIEHHE O FMHDOEPEJH BlX NMpoOTeMaX EI"[JZI']U'JHI!!'E.

Ans Koro 3ta KHura

Tocobie npeanasxaieyo 404 WHPOKOTO KPYTa YMTaTened:

*  CTYOEHTOB, CTPEMAWHXCH NOAYUHTE JONOAHHTEIRHBE 3HAHHE O BA30BLIX MPHH-
UMTIAX OpIHOMHTE, 03HAKOMHTACH C KIACCHYECKWMHE  COBPEMEHHEBIMM TEOPHAMM,
CHTVALLHAMH MX NPIMEHEHHA;

& MCHCIDECDOR M aHATHTHEKOR, HHTCECYIOLHACH BIHAHNCY KPaTEOCDOMHEBIX Mapre-
THHMOBBIX peLUEHHT HA pasBHTHE MAPKH B Bynyies;

#  BHICILIETO PYKOBONCTHE GMDM, 3aHHTEDECOBaHHOMG B NOCTOMHMHOR M nocncoopa-
TENGHON MOMIepEk: MADKH DN COXpaHCHHA TOBCDHE DOTpeBHTersd 1 onTHMank-
HOCTH ACCOPTHMENTE TOBAPOE MIH YOIy T hHpMEL,

& BCCX MADKSTOTOROD, CTPEMALLMXCH YVCoBEDUIECHCTBOBTE CTPATENHK H TAKTHKY Map-
KEETHH A C MOMOLUAN HOBBIX H.l[,f.ﬁ-

Marepuan XKHHIH ITORH A NIODBIX KOMMEPUECKHX HIH HEKOMMEPUECKHMX OpraH K-
UMH — Gyos TO MaToe npeanpuATHe, MesiyHaponHeril dout AMKoR TTpUpoas MWW Kpyn-
Had kopnopausd. B Helt npuBogATCH TpHMepR! M3 NpaKTHKW GPIHOMHM B DauIHYHBIX
CTpAHAX H OTPaCIAX IKOHOMHKH; PaceMOTREH B ocobeHHOCTH GPaHIHHATS APOM BIUUTEHHbLX
H BLICOKOTEXHONOI HYHBIX TOBAPOE § cdpepe YOIYT, POSHHNI0N TOProRNe M ManoM BHIHECE,

Norv4eckan CTPYKTYpPa KHMM

KHura AcAHTCH HA WECTE OCHOBHBIX YacTeH B COOTBETCTEHMH C TIPHHLUMHITOM “Tpex-
STATIHOFO WIyHeHHA Marepiana”. Bwactr 1 (1-1 oran) saeten ofilee onMcasi e MpUHLIH-
noe GpaxauuTa. B yacTax I, [I1, IV u V (2-8 3Tan) onu avanuanpyoTes Gonee AeTanbHo.
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Buactu VI (3-1i aran) cofpaHbl 0CHOBHBIE BMBOILL M OITMcaiMe acobernocTell OpaHAHH-
ra B paanHuHb cihepax. HuXe KpaTko ManaraeTca CoRepiKaNue vacreii KHHIH.

B wacti | ofbrCHAETCA CYTh, YMTATENEH BEOAAT B Kpyr npobiieM cTpaTEru4YccKoro
ypaBneHHsl TOProBbIMH MapkaM K. B rnase 1 aHAMM3HDYETCH TIOHATME TOPTOBRIX MAPOK,
HX OCHOBHBIE TEOPETHYECKME ACMEKTLI M PO/ib B MADKETHHTOBBIX CTPATETMANX, YHTATEND
YIHACT O (YHKUHAX TOProBoi MapKi, cnoco0ax MapKHPOBKM BCEX BH/OB TOBADOB W 03-
HAKOMHTCA C HCTOpHEH DPOHIHHTA H OCHOBAMH CTRATErHYCCKOTO YITPABNEHUA MapKaMi.

B wactu |l wanarawres ocHOBBI TEOPHH HAKOIIEHHA KallHTaNa MapKK, ACTAIRHO ONU~
CAHHbIE B APYIHX 9JacTAX KHWMK. B rasc 2 udTatens OIHAKOMMTCA € Kolueniueid M
crpyirypoit [TKTM » ocHOBaMH MeTomonoruu ero hOpMHPOBAH KA, U3MEPEHMUSA W YTIpaB-
e uM. [lo cyTH, NepBsie rNaBul BBOLAT YMTATENR B KPYr BONPOCOS, OCBELAEMEIX B
KMHMIe, M IHAKOMAT ero c 3tolt TeMarkolt Hx BnoaHe foctaTouno mix wuTaTenei, npo-
CTO MEeNAIOUIKHX MOHATh, YTO TAKOEe DPIHAMHT H HE BHHKATh B ASTANM.

B wactu I # onucan tpu ochosHEX cniocoba popmuposaria [IKTM OGeiuHo cuuTaioT,
YTO Mapka cBH3aHa TOBKO © OZHWM TOBAPOM K HaobopoT, OIHH TOBAD CBA33H TOMBKD C OIHOH
MAPKOH, TAKKE IPUBLIMHO CYHTATOCK, YTO NMOA MAPKOH MPONACTCS TOMBKCO OAMH TOBRAP, 4 ¥ TD-
Bapa HET pasHOBHAHOCTEH, OH NPOJACTCH TOMLKG B OfHOH TopapHOH KaTeropMu o T.71. B raa-
B8 3 paccMaTpHBACTCH CHCTEMA 3HAHKI O TOproBoH Mapke W BAMAHMUE 3HAHKHIT Ha OTHOILUCHHE
noTpebuTenel K MapkeTHHIORDE neqtelbHocTd. B rnape 4 yMTaTeH y3HAaoT, Kak chopMUpo-
sark [TKTM Ha 0CHOBE JIEMEHTOB MADKM H KK UX BRIOHPaTh, KAKYH pOJib OHH UIPAKOT B CO3-
HaHWH KanuTana. Jro nepsoiii cnocod coananua MEKTM. BropsiM cnocoBoM CYHTaETCH ONTH-
MH3ALMA MAPKETHHTOBOFO KoMmInekca, OH ondcaH B rnaeax 5 M 6. B rmase 5 aHaAnH3HpYWTCH
CTpaTeruu TIPOLBHMIKEHHA TOBAPOB, LeHOoOpAs0BaHMA W pacnpeocneHus. [nasa 6 noceslleHa
CO3NAHUID MHTErPHPOBAHHEIX MPOTPaMM MapKETHHIOBBIX KOMMYHHKALIHH, TIpCOHA3HAYCH-
HBIX A0A (POPMHPOBAHKS KaNHTaNa. BONBIUHHCTRO YMTATENEH 3IHAKOMBI C H3BECTHOI Mapke-
THHTOBOH KoHuemiiWel 4Ps. B KHMre oHA pacCMATPUBAETCH © TOMKM IPSHUA KanMTana MapkiH
H BAMAHMA YIHABACMOCTH MapKH Ha OTHOWCHHE IoTpeDHTENeH K 4acTAM MapKeTHHIOBOIO
komriekca. Hakomell, Iro0b yBENHMHTE KanMTan, MOKHO HHTEMPHPOBATL BTOPHYHLIC acco-
uuauvu apyrix obeexros. Kak 31o cnenats, ywtalte B rnase 7.

Yacre IV nocesamena wavepeHuo [MKTM. 3pece nonpodHO npoaHanHIMpoBaHa rnpo-
BiieMa COOTBETCTBHSA PeaNbHbLIX 3HAHWH MoTpebHTeNel O MapKe H 3HAHHHA, XenaTelbHbIX
Ansg MapketoioroB. UHTaTens y3HaeT, Kak opraldH30BaTh MOMHTOPHHT MAapKH H OLICHHTH
PE3VIBTATH MAPKETHHTOBOI AeATEnsHOCTH, B raase 8 NonpobHO ONMMcaHB! YITOMAHYTEE
BOTIPOCHI, @ TAKOKE LIEMOYKA CO3TAHUA LEHHOCTH TOPrOBOR MADKH M OpraHM3alMuH cHCcTe-
Mbl HIMEDPEHHA KANHTANA. B rnase 9 4HTATeNH y3HAIOT, KaK OTpPeReNHT: CTPYKTYPY 3Ha-
HWit notpeButeneit o Mapke, YTo6kl BEIABHTL M OLEHMTE HCTOYHHKH ¢ KanuTana. Ywran
rnapy 10, By y3HACTE, YEro 0¥MAaTh OT QOpPMHPOBAHH A KAMHTANE MAPKH NPH HCNONb30-
BAHHM PAsNIHYHLIX €r0 HCTOYHHKOB,

B vyacTH V paccMOTPEHSH BONPOCH YNIPABIeHHA KAMHUTAIOM MapKH B CAOXHOH cHCTEME
BIAMMOCBH3EH MEMIY TOBAPAMM H M2PKaMH, KOIA2 O Ha MapKa clTecofcTBYET NPOABHXE -
HHE HECKONBKHX TOBApOR K, HaoOOpOT, 0IHH TOBAP CBAAH C HECKONBKHMH MapKaMH.
B rnaec 11 paccMaTpHBalOTeH OCHOBHEIE ipodaemsl pa3paboTKH M DEanH3allHH cTpaTerii
BpauaMHra. YnTaTens y3HaeT, KAK MaKCHMH3MPOBATE KanuTamn MaTepHHCKOR W JOYepHUX
Mapok, BeIOMpada Mx obiuue aneMeHTEE, B Hell onMceIBAIOTCH ABa BAXKHEIX CPEACTRA Co3fa-
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HH# cTpaTerdy Op3HIMHra: MaTpHlla “ToBap—sapkKa” M HepapxWs mapok. B rnase 12
npenctasieHsl “najock” H “MHHYCBHI” paclIMpeHMs accOPTHMEHTA TOBapLB, MPonaBac-
MBIX [0l 00HO MapKoii (TAK HassiBaeMoro “pacllMpeHHs TOPropoi Mapku™), TaMm e Bbl
Y3HaeTe, KAK CONATH YOIOBHA i BBIBOA2 HOBHIX TOBApOB Ha PEIHOK K BuIOpaTh noaxo-
JSTICE HASBAHHE AMST HHX H paciypeHHA mapku. B rnape 13 pacckasaHo 0 A0ATOCPOYHOM
yIpasicHH MapKaMH, B Y4CTHOCTH YMTATEIM Y3HAIOT, KAK IYYILE YKPEIUATE (e THE-
HBIE, OKHBATL OCHAGERILUHE MADKH MK BRIBOOKTE KX M3 ynoTpebnenus. [Jokassisaetcs,
YTO N4 YKPENNeHHsT Mapok HeobXOMHMO MpaBHAbHOE CoYeTaHHE CODCTBEHHLIX M BHEW-
HHX (BTOPHYHEIX) HCTOYHNHKOB KanMTam, B rnase 14 nokasaHo, KaK ocoBeHHOCTH ToBe-
AEHKA PATHYHEX CETMCHTOB PhIHKA BAKANT Ha ynpasneHue kanutaiom mapku Ocofoe
BH M MaHHe YIENACTCA anannay npobneM W crpaTeruit rnobansHoro GpaHinHra.

Haxorew, B yacTH V1 NpHBOOATCH BHIBOALI, COETaHHBEE Ha OCHOBE AHANM3a KOHLEN-
upu NKTM, # gaoTca nonesHble peKoMeHIaL MK aAnsA paboTaiotinX M GyayluHx MapKeTo-
noros. B raase 15 wanoxens! o6IHe MIPHHUMITLL 3hGEKTHBHOIO YIIPABIeHHA MapKaMH |
ofOBILEHE HEKOTOPEIE TeMBI, JATPOHYTHE B MPeIbIAYIIHX IraBax. B Hell Takke BRLOCAA-
loTcs obke thakropsr yenexa B BpIHAMHTE, HAPAAY C onucaHneM ocobenHocTell npuMe-
Henus xoHuenuuy [TKTM mia ctpaTeriyeckKoro ynmpasneHHA HEKOTODBIMHM BHIAMM Ma-
pok. Kpome Toro, nogdepkuBaetces cBssb koHUenuuH [TKTM ¢ apyriMy nonynapHeiMK
TEODHAMH HAKOMIEH HA KamHTajla MapKH

Kak u3gneyo MakCuMyMm NOMb3bl U3 3TOW KHUTW

B rawy mHU GpaHOMHT BECEMA AKTYAIeH W WHTEPECeH A WIHPOKOrO KPYTa Creina-
adcToB i wuTateneit. Mnen, npemcrannenHule B 3TOH KHHTE, MOMOTYT NOHATh COBPEMEH-
HBIE TEHIEHIINA 710 PAIBUTHA. Y1obkt Mye palobpaTied B UARAIX W KOHLETTIIWAX, HYX-
HO WX NPHMEHATh, MOMbIYACL ONBITOM APYTMX MapKeTOoNoroB, ONHCAHHBIM B ITPHMEpax H
Bpe3kax. B koHue xaxkaoll rnaBet npuBelisHa pybpuka “Bonpock ans obeywnenua”. Yn-
TATEJIAM HEPEAKD npejyiaracTcA BuOpaTh KaKyIo=THBO MapKy H NpHMeHMTh K Hell olHy
HITH HECKOABKO NpOAHATHIHPOBAHHEIX KOHUenuui. JIna oTBeToB UenecoobpasHo mods-
30BATHCA 0HOH MapKoOH, 4TOOL CHCTEMATHIKPOBATE IHAHKMA I MyYILEe YCBOMTL MaTepHan

S crapancA HamMcaTh KHHTY, MOHATHYIO M HHTCDECHYIO IUlA yMTateneit. Kak u B
GOSBIINKCTBE ACNEKTOB MapKeTHHTa, B OpoHIAMHre He OLBacT ONHOZHAYHO “NpaBMb-
HEIX" HIH “HETPaBHIILHMX” DelieHMI, H YHTATeANM CIeNYeT H3YYaTh HETTOHATHOE M
NMPOBEPATh TO, B YEM OHH COMHCBAKOTCA, OTa KHHIA M NpeiHasHayeHa Qs YaydiIeHHs
MOHUMAaHHA PAsTHIHEIN CTOPOH CTPATETHYECKOTC YITPAaBNEHHA TOPrOBHIMH MapKaMH H
MeTOI0B NoBBIEHHSA ero adextHBHOCTH. KoHeyH It pesyneTar Gyaer 3aBHCeTh OT pa-
ureit cnocodlHOCTH TOMOAHATE CBOH 3HAHMA,
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bnarogapHoctu

Hanucanye 3ToM KHHI'H OTHAJIO ¥ MeHA GObIE CHA # BDEMEHM, HEM XOTENOCH Obl.
Bnpoues, €€ NOAroTOBKE 3aHaAna Oul elie Bobile BpeMeHH, eciy BB He MOMOLLLL K o=
HepAKKa CO CTOPAHB! MHOTMYX Mofe. f xoTen 651 MOGAATOMAPMTE BCEX, KTO BHEC CBOH He-
OUEHHMBIF BKIAI B 8¢ HATTHCAHME W IOATOTORKY

Cangu Wraiinep (Sandy Steiner), Jasua Bopxoscku {Dawvid Borkowsky) # [xHM
boita (hm Boyd), paboTaowue B Matatensctee Prenfice Holl, akTHBHO NOMOTaNM MHE C
CaMOTO HAYana M A0 KOHLA, NPOABAss peinvaiiuee Tepnenue o ynoperso. [Noa dadict
(Paul Feyen) peuran oprasusalmorHble npobnesbl. YWTHH Bneitk (Whitney Blake) penax-
THpoBaTa 00a H3naHHA, B NoAroToBKE BTOPOro WINAHWA YIACTBOBANA IPYIITA COTPYLHH-
xoB Prentice Holl, KoTopsiM 8 pecbMa Baarogaped: Bennu Kpeitsen (Wendy Craven), Me-
mucca [Nenepano (Mehissa Pellerano), Jawwans Cepa (Danelle Serra), DHToHW [TanbMHOTTO
(Antony Palmiotto), Cosanna [panny (Suzanne Grappi), Tepn Crpardopa (Ten Stratford) 1
JwoH PoGepre (John Roberts).

[MpH HanmMcaH MM KHHTH 8 COTPYAHWYAN C NPEACTABMTENAM M MHOTHUX KOMTanu i, 1y-
e BCeX IHAWMMHW 3(ubekTHBHBE M HeoDPEeKTHBHEIE MeTOAL pPaboThl € TOBAPHBIM
PHEHKOM, H Y3HAN MHOTO HOROTO O Gp3HIMHre. Hallii AMCKYCCH M CYLLCCTBEH HO 0DOraTH-
AH MOH NpefcTaBncHia o npobremax GopMHpoBaHud, HIMEPECHHA M YNpaBJIeHHA KarH-
TAOM TOProEOH MAPKH, a Takxe O GaKTopax yerexa WK NPUYUHAX TIPOBATa PALTHYHEIX
crpartervit BpaHmuuEra, B yactHocTy MHe xorenock Gbl nofuarofapMTe CIeAyIOUIMX Ce-
unanicros: Ckorr beadepu (Scott Bedbury) u Dxepom Kownnon (Jerome Conlon) w3
koMnanuy Starbucks, JTus Joynau (Liz Dolan) w Bunn 3aiw (Bill Zenz) us KoMMaHuH
Nike, Meitpa bak (Meera Buck) a3 xomnanuu Shell, Ixativu Mbappeit (Jamie Murray) u3
xoMniauvu Dufont, Jenwuc Kaprep (Denms Carter), Cannu Pyraakoscku (Sally Funda-
kowsky), Kapen Antep (Karen Alter), 9un [lonee (Ann Lewnes) 1 Daned Konap (Ellen
Konar) u3 komnanuu fnrel, Crus Fonacraity (Steve Goldstemn) 13 xomnanuu Levi-Strauss,
Marpuk Tuxn (Partick Tickle) u3 xoMnauwy Sificon Graphies, JIopa Jisnr (Laune Lang) ua
komnanuu Duney, xex Koseax (Jack Kowiak) w3 kommaHmu Kodak, Oxei Oun (Jay
Dean} us kounauuu Young & Rubicam u Hosun LWepbou (David Sherbon) M3 xoMmaHKu
Communication Development Consultants, Txun Ulpoap (Jim Schroer) 3 komMnanuun Ford,
Iuou bBepa (Andy Bird) u3 kommaru Oatlever, [Nutep @3itruy (Peter Feigin) w3 BackeT-
GonwHoro kiyoa New York Knicks, Oxon Koynman (John Coleman), Yopper Kyptcman
(Warren Kurtzman), 1 Kpuc Axepman u3 Coleman Research, Jxam Purvpa (Jim Figura)
u3 Colgare- Pafmolive, liwon Ma @opxua (John La Forgia), KenT Cenprvan (Kent Seltman)
# Cxort CyoncoH (Scott Swanson) 13 Maye Clinic.

A yauan taoke MHOrO HoBoro ¢ DPIHAMHIE OT CBOWX KOANer M3 y4eOHbIX 3aBeneHMid. He-
CKOJNLEO Yenobek zacmyupalor ocoboro ynomuHauu4. [lpexane ecero, ato oMo Aakep
{David Aaker) nz KanudopHuickoro yHHBEpCHTETa B bepxias, Mol Kommera o HayvyHo
paboTe W TIPOCTO XOPOIIMi Topapuil no patote ¢ Gp3HIRHIOM. OH OBYyMMN MEHA TIOMTH
BCEMY, YTO A 3HAK, HO HE CMOT Mpee3oiTy Mol ymap cneea B TeHHHce. Hemanyio nomows
okaszany Bpaitan CrepHxan (Brian Sternhal) #3 Cesepo-3anagHoro YHHBEPCHTETS, a TAKKE
Creden [peiisep (Stephen Greyser). Taam Jatrud (mm Lattin) 13 Crandopockoro yHm-
BEPCHTETA OTBEYAN Ha M0Ghie MoM soripockl. HakoHeu, Puvapn Creitniy (Richard Staelin) u
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FMABA
ToproBana mapka u OpaHauHr

MNpepsapuTenbHble 3aMeYaHus

B Haurw ane MHOTrHe GUpPMBI HAYMHAKT MOHMMATEL BLKHOCTh TOPFOBRIX MapoK Kak
AKTHBOB, CHMBONHIHPYIOUIHX HX MPOIYKUKK K yoryrid. CoRPEMEHHBIR MHD BCe BPEMA
YUTOXKHAETCA, COATABAA HOBLE BOIMOXKHOCTH M BADHAHTLI JeHCTBHI LA OTAENBHBIX JI0-
aeit ¥ npennpuaTiit. Ho BpeMedy coenath NpaBMnbHEIH BLIDOD OCTAETCH BCE MEHDIIE H
MeHbie. [ToatoMy Bee HLILYT NPOCTHIC PELIEHHA CBOMX NPOoBaeM M NBITAIOTCA YMEHbLIHTD
pHCK, NOKYNas Gp3HOLL, KOTOPBIM OHHM JOBCPAOT. BOT modemy Tak BaxHbLl CHJIBHBE
6paHabl, CcTIOCOGHBIE YIOBNETEOPHTE NOTPEOHOCTH HaunyuikuM obpasoM. Mx cosnavme u
MOCTOSHHAS TOLACPIKKA CTAHORMTCA BaxKHeH el 3anayel MeHeKMEHTa.

ABTOD HAHHOrO VYeOHHEKA MOCTapacTed NOMOYME TeM, KTO XOYET Ay4lle pasobparthed,
KaK CO3[aTh CHALHYIO TOPTrOBYI0 MapKy.

HacTofias KHMra npeicrasnsger cobolf nocobue Ana keraroilux 3Hateh O GpIHaMHre
Gonbiie, YoM NPERYCMOTPEHO CTAHAAPTHBIMK NpoTpaMyMamMu MBA (MarkcTp nenoBoro amMu-
HUCTPHPOBAHHA) ¥ NOTYYWTE JOMONMHUTENBHEE 3HAHMA. B 1oM yuelHuKe paccMaTpH BAKITCH
BAKHBIC TEOPETHYECKHE M TIPHKNATHBIE NPOGNEMEL, ¢ KOTOPBIMM TIPHXQIMTCA CTANKHBATLCH
KaK OTAENbHBIM THLIAM, TAK ¥ USILIM OPraHM3aIMAM. Y 3TOR KHHIH ABE OCHOBHBIE LIETH:

* paybACHEHHE BAXHBIX BOITPOCOB, KacalOlMXCA IUIAHMPOBAHHA, PeaNiH3IallM¥ H

OUEHKH cTpaTerdit Dp3HaMRAra;
*  HATONEHHE TeOpHH, Moleneil H METONOB ONTHMH3AUMH DPIHIMHTA,

Ocobeiit akiieHT coeal Ha OTTHCAHHHY AOCTHXEeHH TICHXONOTHH, YTo0b MapKeTONOTH
yyllle TTOHMMANH 3a8KOHOMEDHOCTH MOBeIeHHA nmoTpeOHMTencH M meiicTROBANM cambIM
shdbekTHRHEIM 0bpa3oM. S X0y HoKaszaTh, yTo GpaHAMHT Nonesey IUin Mobhix KoMMep-
YECKHX HITH HeKOMMEDYECKHX OpraHH3aliHi,

JayeM HYXEH cheudanbHulf yyeBHUK Mo MapKeTHHIY, TOCBALUCHHEIA TOPrOBHIM
mapkaM? B ueM ero YHHKankHOCTE H OCHOBHBIE TIpeHMyuiecTBa? YBH, 9acTo ABTODHI
y4eOHBX TTOCOOHH He CHMTAIOT HYXHBIM NMoapoOHO aHANHIMPOBATE MHOTHE BAWHBIC BO-
npocel. bodiee TOro, XOTH TPATHIKHOHHBIE H HETTOKOACOHMBIC NMPHHUKNBL YHPARRMEHHA
TOPFOBBIMHM MapKAMH B OCHOBHOM BCE EINe AKTYANEBHBI {HATIDMMEp, ONpenefieHHe [eje-
BHIX pHIHKOR, AvdrdepeHIIHPOBAHHOE MOIMUHOHKPOBAHKE TOBAPOB), CPEla MX peanHia-
UHH CYLIECTBEHHO MIMeHHNAch. H KOHUSHTPUPYIO BHHMAHWE uuTaTencii Ha deHoMeHEe
TOPTOBOH MapkH M YYMTBIBAK YKA3AHHBIE HiMeHeHHd, 4yTo0bl TIepenaTs HOBbIe H Heobxo-



AMMEBIE 3HAHHH, FIHi.l].Lr]-'Ip:ITh MPEACTARACHHE O CTRPATETHH H TAKTHKL Elp'j]-l.ﬂ_l-l]-]f'q'! H HIME-
HHThE OTHOIMICHHE K TEORSH H MPAaETHERE MapKETHHTA.

B 5106t rnase APHAOIKTCA ONpEAcNeHde TOpropol Mapkd. Jatem abwicHacTe, Moye-
MY MAPKM Tak BAHBL ona noTpeburenelt W maA dupu-npoxIsoguTenei. [MoTos Msl fo-
CTAPACMCH BLINCHHTE, KakHe TOBADLI NMOLIAKITCA, & KakWg He NMOLTaToR MaprkHpOoBk:, a
TAKKE ONHILCM PHO CHIBHBIX TOPrOBBIX Mapok. B koHue rAanel YTOMHAGTCA UETh Ha-
cTORUER KHHTH ¥ OMHCHIAIOTCH HAYYHEIE OCHOBLD KOHLCITLHW KANWTANA MAPKK H CTpa-
TCFHULLKOrO ynpasneuuy e, B pybpuke “"Ocobre mpobieMel DPIHAHHTA", B KOHLE JT0H
TIADL, NPHBOAMTCH Kparkoe ONHCAHME tro HCTOPHH

Y70 rakoe “roprosan mapka’

(MponzpoAHTeNM © DARHKX BPEMCH 3aHUMAROTCA GPInIHHIOM, YT00N BuOeIHThL CEOW
NPOOYKLHK CPeld AHAIOTMYHEN TOBapoB. (DAKTHYCCKM TepMMH “Topropad Mapxa”
{Bpoup, xneiiso, brand) NpoMCXOIHT OT APEBHEHCIAHACKOrD CA0RA brandr, O3IHAMAKOMWETD
"BRIMHIATE", NOCKONLKY ¢ ITOMOILED kicHMa pepmeps obo3Havanu ¥ noarsepaiaiu
npaeo cobCTRCHHOCTH KA AJAEMEHHBIX KHBOTHBIX [1]. B coOTBETCTEHY ¢ onpelicicHHeM
AMEPHEIHCKOH accOUHaUWH mapxeTHura (Amercan Marketing Assocation — AMA),
TEDMHH MOPSOSHS MUpKa 0IHAYAET "HAIBAHHE, TEPMMH, 3HAK, CHMBOM, OH3aRH MM coye-
TAHME ITHX DNEMEHTOR, C NOMOUBD KOTOPEIX OTMEYAKT TOBAPK HWAH YOIYTH TIPOIaREYa
WITH TPYANET TIPONAKIIOB K BLLIERAIOT HX CPEAH TORAPOR WM YCNyr KOHKYPEHTOR".

Kag G Tam uy 'ﬁlﬂﬂﬂ. MHAOIHE MEHELKEDE! HE COFNACHBY € TakHM HODXOIOK. Mo ux
MHEHHK, MAPES HE TIPOCTO BELIETALT TOBAP, HO M COATACT OCBEIOMNEHHOCTE, PeryTaLHiD,
NO3HUHOHAPOBAHKE H T.0. MoXHo npoBecTy paviuHe MeTy KoHuenupei AMA, koTopas
o PCAENET TOPTOBYIO MapKky KAk MapKy ¢ “ManeHbXoH GYKBW " TPHHATHM B BHIHece Tep-
MMHOM “Mapra ¢ Boasuoid Oykeu™. JdpyriMu chopamy, “Mapka" npOTHROMOCTARIAETCA
“Mapre” Ham HeoBxOIMM0 OCO3HATE 3T0 NPHHLUHITHATEHOS PAATHYHE MOTOMY, YTO ONpe-
AeTeH e MPHHUMAOB BRORIWHTA JBHCHT 0T TOHMMAH WA CYIIHOCTH TOPTOROR MapkH.

Taxum oDpasoM, B COOTBETCTEMH C© onpenciendes AMA, nas coltanMs Topropofi
MAPKH HyXRHO BHOpATE HA3BRAHHE, MTOTOTHN, CHMBOJ, OH3AMH YNAKORKH HAM Apyrof ar-
PHOYT, NpoABTAKIIHA cC CYHITHOCTE M BMIBAANMKA e CpenH OPYrHX TOPrOBEX Mapok,
BOMNOHER TR TOProBOH MADKH, KOTOPLIE NO3BONAIT HACHTHOHUHPOBAT: M OTIHYH TS 62,
HasblBuoTCH anexchmamy mapzoeod smapey {brand elements). B rnase 4 ondcassl pasko-
BHIHOCTH JJIEMEHTOB M BAPHAHTE WX HCIONBIOBAHWA B 6paHOuuTe. PacomorpHM, Ha-
NPHMER, PASHOOOPASHEIC CTPATCrHH HAIBAHMA TOProBol mapkM. Bo MHorux ciywasy s
HaMMEHOBAHMAX BCCX TOBAPOB NPHMEHANT HAIBAHMWE KOMMAHHH (Hanpusep, Ceneral
Electric w Hewlett-Packard), B Bpyr#x chiyaax HITOTOBMTENH HE YKASLIBRIOT CBOH Haipa-
HHA (kak, HanpuMep xoMnaHud Ureifever u Procter & Gamble). Komnauuu poinuysoi
TOPTOLAH TOME HOITOALIVIOT DAIHES CITOCOOR NIPHCBOCHMA HAWMEHOBAH N,

Y HazpaHMHA TOProBHY MAPOK ToXE MHOro WeTodHukor [2], Mnorga oud ocHOBaHEL Ha
HMEHAX WIBSCTHRX JTionell — wocMmeTHKa Estee Lauder, astomofuau Pomsche, mectHoCTe!
(Harpumep, artoMobHn New Yorker dupsnl Chrisler), SHBOTHBIX WiH oL (HanpHMep,
asTomModunH Mustang) HiH kakHx-To OGekTOR (HanpUMep, KoMnbioteps Apple (ABnoko),
Geranu Shell (paxyuixa)). B HaIBan WMy HeKOTOPLIN MAPOK ECTh CI10BA, 050IHaUZOIIME TO-
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sap (Hanpusep, Just Juice u Ticketron; or aHra, Juice  ficket — coK 1 BUAETE!) UM YKA3LI-
BAIOLIHE HA BAXHLIE aTpUOyTEL WM mpeuMyliecTra. Hanpusep, HazpaHMe MATpalch
Beautyrest CHMBOMWIHPYET BENMKONENHEIA OTARX (OT aHTrN. Beauty — Kpacota H resf — OT-
zeix). MHoraa B HasBaHuAX NPHMEHAKT COBA, OTPAXAIOILIHE HMMDK MapkH. Tax moabupa-
An HA3BAHUA 119 MUEporipoueccopos Intel, xomneiotepor Compaq, Intel — 3To yeeyerHas
(opma cnos intellectual, intelligent (MRTENNEKTYARLHBIN, YMHBIR). CIOBO compag COCTOMT H3
mpyx Hacteid: comp (KOMOLIOTEP) M ag (0T aurn, any quality — moboe kauecTen). Bnanenslm!
BpoHIOB NOOUEPKHBANY, YTO MEKPOTIpOLIeccopkl Inte]l peiuakr croxHsie salauy, a Compaq
AenaeT MOBLIE KOMMTLIOTEPL]. Te Me CaMbIe ARIEHMA WIH OFLeKThI MOTYT NEXATE B OCHORE
AQYTHX INEMCHTOB, B HACTHOCTH TOTOTHITOB. ¥ MAPKETONOIOB eCTh MHOTO BAPHAHTOR BEIO-
PA 2NEMEHTOB K COOTBETCTRYIOWNX cNocoDOB HIeHTHDHKAUNE TOBAPOE.

Toprosble Mapky WM TOBapbl?

BaxHO NnOHMMATE PASHHUY MEXTY TOProsoi Mapko# W TOBapoM. B COOTBETCTBHH ¢
onpencaedieM Gununa Kotnepa, U3BECTHOIO MApKETOJIONa, MOEAPOM CUIMTAETCH HEUTO
TAKOE, 4YTO BLIBOAMTCA HA PHIHOK, YTO0bI MPHBEIeYs BHUMAHHE MoxKynarteacid, yoenuTs ux
ApHoBpecTH MM HCNONB30BaTh €0 UIA YAOWIETBOPEHHA KelNaHuH uan norpebHOCTel.
TTO HEYTO MUKET ORITh MaTePHANBHEM (PHaHYeCKHH, OWyLIAEMBIH TOBAR) UITH HEMATE-
pranbibIM (yoryra). Topape ¥ yonyry GulBatoT caMblMH pasHeIMH. MomHo npodaears
KPYTbl, TECHHHCHBIE PAKETKH WK aBToMobHaK, MOXHO AenaTh KCePOKOMNKHH, 3a HWMATbCH
ABMATTICPEBOIKAMH. YCIyru npedocTaBifoTeA PASIHYHBIMH OpraHM3auqiMy (0T cynep-
MApKETOE A0 NOAXTHYCCKHX NapTH ), OTHENLHBIMH JTHUAMH (2DTHCTEI, HOTAPHMYChI M T.11.)
W TEPPUTOPHMAMH (KYpOpPTHHE Topoaa). B paHHOW KHMre HCMOAb3YyeTed UMEHHO TakKoe,
paciuvipeHHOe ToJiKoBaKue noHaTHA “tosap”. OcobeHHOCTH DPIHAKHTA NepedUHCICHHBIX
KATETOPH# TOBAPOB KOPOTKO ONHCEIBAKITCA B 3TOH rnaBe H fofee nogpobio — B rnaee 13,

. Kornep onpeletdeT nath yposHeH Tobapa [3].

¢ Yposenv kmovesoli yennoemu (core benefit level). [pencraenseT dhyHIAMEHTANEHYD

NoTpebHOCTE HIH XKefaHue, YI0BNeTBOPASMOL B PEIYIETaTE NOTPeONEeHHA TOBapa
HITH YCIyrY.

o Ocroenoil yposens mosapa (generic product level). [MpencrarnseT npeepallleHHe KI0O-
YyeBO# HEHHOCTH TOBAapa B OCHOBHON ToBap, cofepxattH it tonbko DazoBbie aTpHOY-
Thl WK XAPAKTEPHCTHKM, Heobxonumbie LA ero dyHKUMOHMPOBAHWA, Y Hero Her
OTAMYHTEIBHBIX 0coBeHHOCTel. OH BHIMOMHAET TONLKO OCHOBHYIO QYHKUHIO.

e Oxcudaemsiil yposers mosapa (expected product level). [Tpencrariger COBOKYTHOCTS
aTpUOYTOE, XapaKTCPHBIX NPH3IHAKOB, KOTODEIMH, MO MHEHHIO MoTpeGHTENEH,
DODKEH DbITh HAZGNEH TOKYTIaeMBIH ToBap.

o Jonoarennveli yposens mosapa (augmented product level)., Bxoilouaer JonogHHTEAR-
Hble arpHOYTH, MPEHMYILECTRA WM YHHKATRHLIE YCTYTH, OTHYAIOUIHe TOBAp OT
aHANOTHMHOH MPOLYKUHH KOHKYPEHTOB.

o [lomenyuansssii yposens mosapa {potential product level). BrurrouaeT sce BOZMOX-
HEIE JIOMOMHEHNS, yAyIIlieH ua ¥ npeodpaloBaHys ToBapa b BymyueMm.

B tabn. 1.| npuBeged bl NpHMeps! PATHYHBIX YPOBHEN KOHKPETHOTO TOBapa — KOH-
JUIIHOHEpPa BO3YXa,
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Tabnnua 1.1, NpaMeps pasnuyHEX YDOBHEH TOBapa

Yposenb KospgwumoHep
KiO4ERER UEHHOL TS iptenana W koshopr
Bazomyd [DLHOBHOR) TOED CAocoiHott K DXNARAEHWD BOILYHE, MDHEMIENGA KO3GHUUAEHT NOMIHOND NERCTRHA,

ANEXBHTHHR 203 0yX000MaH 1 T N

Cixupaswuid TOSER CornacHs GaAMBIM xypHana Consumer Remarts, o 00maadrt kpyiiHong s03ayLwWHo
KOHAMIMOHENE MOTREEATERNM QNMLAI0T 1L HYHR 10 MEHSLLBA MEDE BV DOXHMOE DXNAHASHR,
BarflE LRI NIBCTMECC0ERE GOK0ZMY NAHENER, BEHTHARTORA GN% axBD0CE BOILYXE, WHYPI
NHTAMAR LAMHORA HE Medswe 15 MaTpoe, xonogunsHoro argsTa B-22 HCFC (menes epagsore
[ DI0H030M0 CROR eMni), FrApEHTHAHOND CRONE HA BCE YCTROACTED NEOOOAMUTEN pHOCTSE HE
WEHBLLEE GARCD FO,EIE.. F-'H._I‘I-IJ'IETh Elr_l J'.H.FE'HT“F Ha CHCT EMY DA AR R :

Honomedssd ToBaD CenCopHAR NAHEND YEIEENSHMA, MENNEH ANR OTEOREREBHMR TEMAERETYP B BHYTH H BHE
NORBLLEHAS, AHBER TR, BECnArHed HoMep Tanedona AR 863088 CRyxD TEXHMEEL0A
NOLREDREH KT 1

NorenyranzHoi ToBED BacillyiiEan paGoTa HADELLBHHIR JKOHOMANHICTY

*Conspmer Reports, Jung 1994, p 400-403.

@. KoTnep oTMeydaer, 4TO Ha MHOTHX PEIHKAX KOHKYPHPYIOT HONCIHEHHLIE TORAPEI, M0-
CKONBKY DONBLIMHCTED YUPM B COCTOAHHM CO3AABAThL NOAXONSUIHE OXMIAEMBIC TORADL.
HMapectblit yuennii-smapreTonor u3 [appapackoroe yHueepeuteTa 138 JlesuTT cornaiuactcs
C HWM W yTBepRaacT, 4To “HoBasg KOHKYPEHLIMA BO3HHKAET He MEXIY NPoAyKIMeit, a Mex-
oy ee 100aBOYHON LISHHOCTRHD, BRIPAKEHHOH B YITAKOBKE, YOIYTAX, PeKiaMe, COBETaX fno-
Tpebutenam, (MHAHCMpoBAHMH, OPraHH3aIMK NOCTABOK, CKIAIUPOBAHKY W [IPOYEro, YTo
TaK LUgHAT Bee monu™ [4]

Taxuw obpazoy, MOop0eaR MAaPKd — 310 VHUKAALHOE SCROMOZAMEALHOE CEOLCMED (COROKyN-
HOCHTS SCHOMOZaMensHbX Ce0licia) moaapa, esdessrotee e2o cpedit dpyaix moaapoes, yooenemso-
PR anaaozuiyio nompedrocms. BenomoratentHele croffcTBa GBIBAKOT pALlMOHATEHEIMU
(ocA3aeMbIMH, KOHKDETHEMH )} HIH 3MOLMOHANBHBIMH (HCMAaTEDHATBHBIMH, ABCTpaKTHHI-
MH). PauHoHaNbHbIe OfoaHaYaT HeobbsHEle (DYHKLIHY TOBapa, DMOLLMOHANLHBIE 0603Ha-
YAloT YHHKANMLHEE MpeicTaBlieHHA notpebuTencit o Mapke, ee obpas. Bor yTo rosopur o6
ITOM HIBECTHEI MapKeTonor BneHH AxeHbaymM.

Topropast Mapka OTNHYACTCH OT “HEMIPKHPOBAHHOTO"” TOBAPa H TIPHOAET &MY LIEHHOCTE
B 34X noTtpebyuTencl 3a cHeT COBOKYNMHOCTH MHEeH M of arpubyTax ToBapa M HX rpo-
HMIBOAMTENBHOCTH, BACHATIECHHE OT HAHMCHOBAHWSA, OTHOWEHHH K NDOHIBOIUTEND [5].

JlaHHoe OnpefenieHKE TOBAPA MOAPayMEBACT BO3MOKHOCTE MAPKMPOBKH MHOTHX BH-
JOB TOBADOB.

o Quanueckue Tosaps!l (KyKypysHuie xnmonbf Kelloggs, TeHHHCHBIE paKeTku Prince
unu asTomMoGunu Ford).

* Yomyru (Hanpumep, yonyri asuakoMmnasuu United Airlines, 6anxa Bank of America,
MpeaNPHATHI pOIHHYHON TOpTOBIH).

» Tosapel ocoGoro pofta. K num otHocaTes nuauoctd (Hanpumep, Bann Knuuron,
Tom XoHxe nu Maitxn Jkopaad), MecTHOCTH, TeppHTOpMH (HanpuMep, [TapHx,
KanuchopHns wune ABcTpanud), opraHuv3aliuu (Hanpumep, KpacHeit Kpecr,
American Automobile Association unu Rolling Stones) unu uaed (Hanpumep, nex-
XEHWE B 3aKUTY NpaB Ha abopTel, CoGOAHOR TOProanM MK ceoboabl cnosa).
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KOHKYPEHTHHE TIPEHMYIIECTBA HEKOTOphIN BpPIHAOB 3aKJTIOVAIOTCH B YAYYLUEHHOM
jiyHxkuUMoHaNbHOCTH ToBapos. Hanpumep, Kodak, Gillette, Sony, 3M 1 Apyrie KOMITAHHH B
TeHEH e MHOTHX JECATHASTHH OCTAIOTCA MUACPaMH B CBOMX TOBAPHLIX KaTeropuax Gnaro-
Japs TIOCTOAHHBIM MHHOBALUNAM. 3HAYH TENbHEIE HHBECTHUHH B HaydHbie UCCAENCBAHMWS
¥ pa3paloTKH MO3BOMAIOT ITHM KOMNAHHAM CO3MABAThE MEPEIOBYIO TIPOOYKLHIO. A TLia-
TEALHO NPOJYMAHHBIE H CIUIAHHPOBAHHEIE METOAB! MACCOBOTO MapKeTHHra obecnedHEa-
10T GBICTPOE BOCTIPHATHE HWHHOBAUMA novpebutengmMu. JpyrHe TOProBue MapKy CO3MIAI0T
a6CTPaKTHLIE KOHKYPEHTHEIE npeymyiuectsa. Hanpumep, mapketonoru Coca-Cola,
Calvin Klein, Chanel MNe5, Marlboro u apyr#x Mapok TIHATEALHO H3YYHIIM W TIPABHIIBHO
OTIPENETHIH NPHYKHE! MOBEICHUA U Xenannd notpebuTened. [locne 2Toro OHYW CO3MANK
NOAXOAALLAH MMM, KOTOPMH MoHpaBunca notpefutensM. Takum obpazom, DpaHOL
IAHSUTH THAHPYIOWIHE NOIMUKK Ha phiHKax. Hepenko Mapky yaaercs BRASAHTE TOMLKO ©
NOMOILILI0 a0CTPAKTHBIX OOPaIHbIX accoLIMalH it

MapkeTonord He pofxHb 3aBHBATE, YTO Y TOProBHIX MapokK (ocofeHHO CHIBHEIX)
MHOTO pasHOODPA3HBIX accourauuil OHY HaBKIKM HEMATIO IWHILEK, MPEXIe 4eM YACHWIH
3TY MpocTyio HeTHHY Bo speake “Kopotko o Topropo#t Mapke” BBl y3HACTE O FOpbKOM
onkiTe Coca-Cola, MPOMTHOPUPOBABRILEH BCE OCHOBHBIE ACTEKTRI UMHMIIKA MAPKH NPH Bbi-
BEOCHHH Ha PRHOK HOBOTO HanuTKa New Coke.

EcTh MHOIO BO3MOXHBIX accoumany it MapkH ¥ cnocofioB vMx coznadMsa, B gacTHOCTH,
MAPKETHHTOBBE MPOrpaMMbl COZNAIT UIH UCNONBIYVIOT accollMaUMH, BAKAIOLIHE Ha No-
HUMaHHE CYIHOCTH MapKH H oTHOWeHHKe K Hell, xkoH Mepdu w3 Inrerbrand (komMmaHud,
CNCLIHATHINPYOLIAACA HA CO3JaHMH TOProBEIX MAapok. — [Ipua. ped.) CKasan Mo 3TOMY
MOBOMY CASAYIOIEE.

Yenew bl GpaHE A0MDKeH GLITE YHHEANBHEIM. YT06L €00 CO3MAaTE, HYWHO HEMATO CIe-
NnaTh M CKOOPAMHHPOBATE oA, HywHo obecreynTs KAYyecTBO TOBapa WNH YCIVIH,
YIOBAETRORHTE NOTPeDHOCTH MOTPeOHTEAEH, NMPHAVMATE NPHBACKATENEHOE HA3BAHHE,
orpaxaouee ocobeHHOCTH noTpeduTensckoro socnpuatid. Kpome Ttoro, Hago paspa-
E-DT&TI: NOOXOAA LIV ¥ITAKOBEKY, OKa3bIRiTh MAPKETHHTOBYID MIOSPREY B CPEICTEBAX
MaccoBoil HHGOpPMaUMH, NPOAYMaTh LIEHORYH MTONHTHKY. Bee 3T0 10/KHO COOTBETCTBO-
BaTh JHAYeHHMIO BP3HEA, NPUANCKATE BHHMAHHE TIOTPeGHTENeH W BELOENATE MAPKY CPEIH
cebe nogobupx [6).

[MogyepkKsad OUIYVTHMbIE PAITHYHA TOBADA C MOMOLI OP3HAMHTA H QOPMHDYS Jo-
BepHe noTpebuteneit, MADKETONOTH CO3TA0T UEHHOCTL, KOTopasd NPHHOCHT NpHOLITL. Ha
NpakKTHKE MATEDHANBHBIC BKTHBBI, TAKMe KaK 3apofsl M obopyloBaHHe, He OKa3BIBAIOT
CEPBEIHOTO ENHAHMA HA (DHHAHCOBOE cocTONHMe. HaMHOr0 BaKHEE HMETh HAIEKHBIE He-
mamepuaabisie (intangible) akTHERL, TAKHE KaK KBANMPHKALHS DYKOBOAKTENEH, SHAHHA H
OTEIT B MapKeTHHTe, (prHarcax W npowssofcTee. Ho camoe BakHOe — MMETh CHIIBHBIE
Toproesie Mapki. Takum obpazoM, TOPToOBad MapKa npeacraniser cobolt UeHHBIR HeMa-
TepHANEHAIH akTHB W obpauiarscsa ¢ Hedt crenyeT HepexikHo. HMXe MEI paCCMOTPHM, [104e-~
MY OHa TaK LEHHA ANA MPOoH3BoAHTeNeH W noTpebuTene.
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KOPOTKO O TOPTOBOH MAPKE

Komnakus Coca-Cola repnur P wuacko B mapKeTHHre

Cepeesitfio DUMBKY B MapreTwnre fonycTvna Coca-Cola. B anpene 1965 rona OHa COBNANA KPARME HEYIaN.
Hi: ROTHTEY EMEHHTE CHOK KIOUERYI0 TORrOBYD MAEKY. MHRYEHA HIMEHEHWE BRING DBOCTHEHHE KORKY-
pextiol Bopebn. PepsiCo wavana akTuenoe MPOSESHUE TORAN0E B RAaMKI NPOrpasusl Peps Chalfenge
(*Beiaos Pepsl”) u coanana CORLEIHYID YWIPODY AoMUHBDoRERME Coca-Calg Ha peiHEe Sa3anxorisHLE HE-
MeT0a, FPOrPEMMa N PenycMaTpIEana WHPOKY0 PEKRAMY I CORBHATERLHEE TACTE, B XERE KOTOPLE NOCETY-
TEAW HAME3WHOB "BENENYI" CPABHVRBANK HaMWTKH Coca-Cola W PapuCo, MoBeny HEHIWEKHD OREp*MIaN:
npoayash PepsiCo. Onacasce, wro PepsiCo pessepher ATY K2MNAMIE N0 BCEA Tepputopi CLUIA ¢ nepe-
MERMT HAYATEAEHYD YACTe MONOA LI NOTPEGWTEN Geaaroronthei HANHTEOE, Coca-Cola Guina Bumwyxle:
HEL IR KOHTRMEDL .

Oked x0Terd CASNATE HANWTOK Sonse cnagrum, sTobsl 8o BKyC HanoMakan exyc Pepsi, [ns otpaSores nosaro
By Coca-Ciold NPOBENE BKYCOSLIE UCNLITAHKMA COOBrO HOBGIO HANWTKE Ha BHYLUMTEARROM KOG Tee ng-
Tpefuared — 180 ThCAY YenoBex! BONLUWHGCTED K3 X CMTANH, ST0 BYE HOBOTO HAMKTES AyELE Yaopes-
HER B MPEIMNBEHACTH NPWHATOND pelueskr, Coca-Cola ¢ nowmtoR 0usarna of WIMBEHEHEA Sryca Hamua Pa-
Ak WPeBuTENsd OKAZANACK MIHOBEHHOR, WO, ¥ HBCYACTEG s Coca-Cola, oTpuLaTensHod B Cuarse
GuiBlid TOPMOBEL HEEMXUMOCTE Fad MENNKUEE Aa%e GCCHDBRN Al RaHUE * AMEDHEKANCKE MIODTENN £Ta.
PR Kot M Co3nan "ropauyio MMM AN NoTRRBUTENed, Xendnus BHDAINTE CECH NPOTECT NPOTHE He
NOHREEIBLMXGA WM HOBLUBCTE. Tem BpEMeHas B wrab-wmaptvpe Coca-Cold pAIAasandcs npMMepHD no
1500 "o T TenedhoMEeE IB0HKRE 8 0EHE, NPEEOOMAD OrPOMHDE KORMYSCTED NMCEM OF PAIrHEBERHEY
notpefiianaid, HekoAew, Noone HECKONEKMX MECRUEE HENPEPLBHOTD COKPAWEHWR Nponx, Coca-Cola sap-
N3 B2 [EIHOK CTApLIA HaNWTOK NoO, HaseaHKmem Coca-Cala Classic, & gononuesde £ Meaw Cake,

Onicibd NPOCYET CTAN CAfLEIHEIM U BECHMA HonadHenHwy Yook obpailenvs ¢ Mapeoid. Ouasanocs,
yra nopefivTent paccmaTpHeanT Coke kak Hewo Gansles, €esd cpeacTED yioneusA maxis. Coke clamen-
AWADYET AMBRRMKY W CHMTIETCR HEOTHEMMSMOR YACTEI AMEPMERKCKOD O0pDAda MUIHM, HOCTAIRMEN ng
aToMy 00Eaay HHIHK, HANOMPHIHKEM O METORMYECKOM NPOWNoK 1 DOPAZ0M COBDEMEHBOCTI, MMM map-
ki Cold COABEHMT CNPEABNEHHBIE IMOLMOHANBHSE KOMNOHEHTH, W OTHOWEaHKES NoTpeleransf K Hel HENL3R
Ha3eaTe SE3pazneikbiM . Ero BrHopiposaHye CTand ocHOEH0R NpFeswoR nposana, Tokonmrivecios 8oc-
AEMATHE HADKK NOJoR HE MEHEE BRNHD, Yart (HIMOROTHYecKoe EICTPURTHE TOBGRE. Fl.mpeﬁ.mer'.u ToER
CAENAn BRHBOAL M YIHAMM, YTO X8 B ERCTEWMTENLHICTI D3HAYAET ANA HHX TOprosan mapea Coke. Nocne we-
YASNM MEETHHIOBOA KamMnaskn Coca-Cola MOXHD HELESRTRCA, NTo B Gy AVLIEN 88 DYKOBICTES BLANS0RNT-
CA OT MEEATHA NOCHAELLHEX DELUEHIKA B CTONb HYECTAMTENLHOR Cdepe, KK yNpaBnaHWE TORrCooR Mapkod.

Horowme Palrcia Winlers, “For Mew Colos, Wihal Price Succes? ™, Achirizmg Ape, Macch 20, 1385, 5-1=5-2,

Jayem HYXHbl TOProBbie MapKkn

BoauikaoT BMOTHE CCTeCTHBCHHBIS BOMPOCH: TEOYEMY E[J'S‘I-LHH TAK Ba#HLI, Ha 4HTO
MAPKeTIIOrH AcKH B 06paniate ocobos BHHMaNHE! HTo0u OTBETHTE HA YKAAHHBIC BO-
NPOCH, HY#HO NOHATh, YTO MAPKH HIPakT BAKHYK DOts KAK MM moTpeGuTench, Tax u
A ppu. OCHOBHEBIE (hYHKLLHWH MaPOK NepedHoTeHul B Tabn. 1.2,
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Tabnwmua 1.2, DyKuMK, BEINOAHAEMLIE TODOBHMH MADKaM

DYHKLMH TOProeni MapKy Ana notpabuTened

HagsTdiaeEuiH WETowME TOBaEE

MpmanaHwe GhRIATOARITR #IrOTOIHTANR

CHxaHME prcel

Crasiae 201068 4l 0K TORR L

Orpengnakme OE WA O CTOROMM W OTIRHTENA, CERIN AW S0F0500 & Har0ToaMTANEY
Civanon rovapa

Jeda pdriaCIED

DYHKLMK YOProaol MapkK 4NR NPoMIenguTenes

Crpeacrid saedt b, DARIIRCLES WISOETHTE Pabomy © TOBINOM 1 B0 STC M HaaHHE
Cpen s T G WL B EHLA T FHM RN B SRR TORHE TR TOEa0

CatfHan yooame LENECTE GNA YAOMNGTIoMERHR ROTREieCTaR notpefsTanai

CoinpE TG COANAHMA YHARREH X BOCOUHALH] TOBHN

MiTpretinl, ROy DEHTHIN DD EHMLIECTER

Herosnier robens

Novyemy Mapki BaxHbl gns noTpeburensi

B navHO# ¥HUre He BELICMHIOTCA OTACNEHEE THITW NMoTpebrTeneil ¥ Topapos. [Ton Tep-
MHHOM “MOTPEOHTENL" MOHMMAIOTEA KAK hHINUecKHE, TaK ¥ pHIHYeckue nuua. Mapru
UMCIOT 0eoBOoe JHAHEHWE LN BeeX. Bpatabl yKkasbiBAKT HA MCTOYH MK TOBAP:, T.€. HA NIPOH3-
pogMTens, MaraMH 1 ap. [MorpebuTeny Moas3)oTeH TOBApaMM, HIYYAIOT MAPKETHHIUBLIC
nporpaMmel ¥ POPMUPYIOT BNeMaTnedia o Mapkax. Ha ocHope BriedaTieHuit oMK BeIGHpa-
0T noaxosme Mapri. Takus oGpasom, Mapkn yrpouaioT sxGop noTpeburenci [7].

Eciti noTpedHTeny BRASTAIOT TOPrOBYK MAPKY CPEOM APYTI'HX M 4TO-TO 3HAKT O Hel,
OHH VAL HE JUIYMEBIBAIOTCH HAL BRIGOpOM Tosapa. CefOBATENBHO, OHH MerYe onpeaeni-
K0T HYRHE(E TOBAD M TPATAT MCHBIIE CHIT M BPpEMEHM HA MOCCLUCHKE CYMEPMAPKETOR M ap.
loBOpH MO-HayMHOMY, BPIHIN CHHMAKT 3aTPaThl HA MoHcK Toeapa. Ecny nmotpeGuTenn
Yerg-T0 HE IHAOT O MapKe, TO OHH JCHAKT NpeINoIOXeHHA HA OCHOBE HMCHILLHXCH
ApedcTagie il O Ka4YecTBE, XapaKTepHCTHRAX TOBAPE H T.1.

Koraa norpeGuTeny IyMaT o MapKax, OHM 3a7ai0T cebe HeckopKo BONpocoB. HTo
3Ta Mapka LA MeHd o3Havaer? 3avem oHa Mie HykHa? YTo u kak oHa genaet? MuTepecy-
fck DpaHooM, NOTpeDETEAL KaK DRI 3850TI0YaeT ¢ HUM JOrobop MM cormawenyve. Ux Apo-
ARIAET DOBEPHE W JA0LIBHOCTE, HEABHO NpedNONaras, YTO HApTHEp OTHETHT B3aWMHO-
cTe10. OH monaraeT, 410 TOBAp XOPOIWIO BEIMONHKT CBOM (hYHKIIMMW, DYALT NpodaBaThed MO
NOAXOAAUIeH ueHe, Co CKHAKOH, B yaoduod MecTe W Ap. [Toka noTpefUTenH oCO3IHawT
NpeEMMYLLECTEE M BRITONB] OT MOKYTIKH Mapkd M MOIy4aioT yIORICTBOPEHKE OT noTpebae-
HMS TOBApA, OHU BYIYT MOKVIIATh ET0.

[pewmyinecTsa M Beirofel DBIBAKRT He TONEKO GyHKUHOHAansHBIMH, Mapkh WHorza
HIPAKOT pONb CPEACTBA CaMOBLIpAXeHHA, HexoTopsie M3 HHX ACCOLMHPYIOTCH C Orpefe-
NEHHBIM THIOM MOTpeBUTEACR, MMEIOWKY CBOM EHHOCTH WM ocoBeHHOCTH noTpebne-
HuA. Tlokynas Hx, Mo Kaxk B onpefesor CBoe NoMoXeHUe B oBulecTBe M coobulaloT
ob aToM Apyrus. CerozeH PypHbe 13 TapBapIckoro YHHBLPCHTETA OTMEYALT CAELYIOMIEE.
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rIanﬂ‘_ial-nmca b K MOMYISPHBIM TOProbbIM MapKas JACKAeT HALUE “HeyIoBneT 0peHHOE
.

47, NTHOPHPYCMOe OBIECTBOM, B KOTOPOM HApYIICHB TPaZHiHH ¥ TIPHREIIHEE CRAIM

MEELY MOAEMM, ¥ CAYKUT HAACHHEMM TOYKAMM GMOPH B CTONb HAMEHYMBOM MUDE.

PopMMPODBAHHE M COXPAHCHHE TIPMBAIAELHOCTY K MAPKAM OTPAKAET KYNLTYDHYIO OPH-
CHTRUHEY COBPCM e HHOM Yenopera (8]

Bax:io M TO, 4TO MAPKH YKa3LlBAIOT MOTpebUTeIAM Ha XapakTepHCTHRY ToBapos. B 3a-
BUCHMOCTH OT CNEeUMPrKM BLSOpa Tosapsl HEAATCA Ha TpH BHOa HATIAAHHE TOBADHL,
IHAKOMBIC TOBAPLI, HANCHKHLIE Toeapw (9], Hazwadnwe mosape (search goods) BeIBHPAIOT
NpPH BH3YANLHOM OCMOTPE CaMUX TORAPOB HWAKM ATPHOYTOR (HanpHMep, TIPOYHOCTH, pas-
MCpa, HEeTa, CTIIS K ap.). ATpHOYTH anakomex moeapos (expenence goods) Mopo# odeHb
TPYAHD OHCHHUTE TTDH OCMOTPE M, YToll COCTABMTE ONpPelcicHHOE MpeacTableHue 0 To-
pape, TpeDYeTen Kakol-To onwiT ero MPaKTHYCCKOro HCMONL3IOBAHHA OnuT Mno3goiser
QUCHEHTL ACKBATHOCTE CpOKa AeHCTBUA (NMPHTOAHOCTH), KAYeCTBO obenyKHBaHKH, OCI0-
MAacHocTh, YAODCTBO B ofpatlleHUM MM HCMOAb3OBAHKH, ATPHBYTaM HadexckHox mosapos
(credence goods) CnoxHo AaTe TOYHYO OLEHKY (HATPHMEp, 3T0 KACASTCH CTPAXOBLIX Y-
ayr) HacTo cuAbHBIC BPIHABI CBMIIETEALCTBYIOT O KA4ECTBE IHAKOMBIX ¥ HAREKHEIX TOBA-
pOB, NOCKOABKY MOTPEDHTENM Nerye QUeHWBAKT W MHTEPNPETHRYIOT WX aTPHOYTHI ¥ Npe-
MMYWCCTEA, SHAMMT, OH} [TPEATIOYTYT CHALHEN Bpar, KoTopoMy gosepaior |10].

CinbHBIE MADKM BHYIIAKT foBepde. [Moxynas ux, noTpebHTENH MeHblle PHCKYIOT,
qem NpH NOKYNKES HeMssecTHOro Torapa [11] Pucku norpeburenci, nokynaommy Wil
noTpelAA UMK TOBAPE! AC/IATCH HA HeCKONBKO BIAOB.

+ Pyuxuuonansrse pucky. JeHcTBHE TOBAPA HE COOTEETCTBYET ORKMIAKHAM MOTPeOHTENA.

+ Pusuveckue pucku, ToBap coanaer AUCKOM(OPT HIH Yrpody 3N0POBbIO NONLI0BATE~
TSl M OKPYHAIOIINX,

v Qurancossie pucku. TOBAD HE CTOWT MTOTPAMEHHBIX JCHET.

¢ Cowuaibhsie pucky, ToBap 3aTPYEHAET O0IEHHE C APYTHMH TIOALMH.

+ [louxonozuneckue pucKkuy. HEIC-T]J{JBHHE- H MHeHHe noTpebTencil MeHAOTCA NPH o=
TpeOneHH K.

s Pucku nomepu spemenu. HecriocobHoCT: ToBaps YIOMIETBOPHTE NOTPEOHOCTH BbI~
HYXIOAeT MOTPeOHTENN HCKATS JaMeHY B BHEC aHAMOTHYHOrO Tosapa. [loTpetHTen
HCCET CKPBITEIE H3ZCPXKH, TTOCKOTBKY TPATHT BPEMA HA TTOMHCK.

JIyyire Beero CHH3HTE PHCK, TTOKYNas H3BECTHLIC OPHIB, MeNaTensHo T8, KOTOPRIME
YEEMOABIOHATHCE. Taknm obpa30mM, TOProBLie MApKH CYLIECTBEHHO CHHAKAWT PHLK, 4TO
OCoficHHO AKTYANIBHO 1A OpaHAWHIa TOBAPOB NPOMBILLIEHHOTo HadHa4eHKa (B2B).

NogbITOXHBAS CKA3AHHOE, OTMETHM, YTO 3HAYEHHA MADOK BAMAIOT HA OTHOLIEHHE NO—
TpeduTenelt K TonapaM. ONUHAKOBHE TOBAPE 4acTo OUEHHBAIT No-paiHoMy. [lorpebu—
TECKAR OLEHKA TOBApa 32BMCHUT OT er0 MapkH W ce arpubyTos. IHaveHHA MapoK YHH —
KansHel, Ka#iabiif norpeGuTens OLEHHBaeT HX na-csoemy. [lomxomauwme Gpaxar obner—
44T NOBCEIHEBHYID AeATCNEHOCTL, CHHIXKAKT DHCKM MW YIYYUIAKT KayccTBO MH3IHML
yenopeka. PaKTHYECKH, OHH MTOMOTAKT BEIKHTE B MOCTOSHHO YCTORHAOLIEMCA MYDE.
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MoyeMy MapKK BaXHLI 4s Gupm

GUpMBL TOXE JAHHTEPECOBAHE B Toprobex Mapkax [12]. B ocHOBHOM 0MM crocoBeT-
BYIT BRLASCHHIO H OGBSI HEHAW TOBAPOY B IPYNNLL, YNPOLLAA YTIPABICHHWE TOBADAMM M
KOHTPONE Hail HuMi, OOseaMHENNE TORAPOE MO TOProBoi Mapkoii ofnervacT MHBEHTA-
PHMUNIO TOBAPHO-MATCPHANEBHEIN 3ATIACOB, YHET W MOHHTOPHMHT BBHMCHHA ToBapa Ha
peiike. Toprosad MAPKA TAKMKE MAPAHTHPYET HWPHIMYCCKYID 3AHTY YHHKANBHBIX NapakK-
TEpPHCTHE BUITYCKACMON NPOAYKUKKM M NpaB wHTeNtekTyanbHol coberseHHoeTy [13]. 3a-
OH ALK OERET HAHMOHOBAH ML, TCXHINIOA K NpoOMIRoNCcTEa ¥ A9, NTPpH3IHARAT MELPP:}' 0l -
WM W3 LeHHe LY aKTHEOE M rapai THPYA BelonacHoCTs MHBECTH LW B HeTo

Kax OTMEYANOCE BRILIC, B MAPKY MHBECTHRYIOT, «Tobb COSNATE TOBAP YHHKANBHBIM B
eagax motpeGuTeneit, HampuMep, MHOPHE TOBIPL MOKYTIAIOT HEOMHOKPATHD, Tak KakK HX
MapKa O3HAYAET IMcokoe KayeoTso [14]. JoAnesecTs K kayecrieHHBIM GpaHIaM ofecme-
UEICT NPEICKAIVEMOCTE U YCTOHYHBOCTL CIpOca, OMHOBPEMEHHO TIPEMATCTEYA MOABAC-
HHIO HOBRX KOHEYPEHTOR. Jleno B ToM, 4TO TOProBasa MApKa [(AeT BAMHLIE KOHKYPEHTHLIE
ripedatyiiecta  [IDOHIBONCTREHABE MPOLECCH U KOHCTPYKTHBHLIC 0CODEHHOCTH MPO-
myxumMu nerxo ayfnspyrotes. Ho npencrasnedns notpeburenefi BOCTpoH3BeCTH HAMHOTO
cnokHes YeTolluMBhIe NPCACTARNCHMS COJAKTCA MOCTENEHH0 B MPOLECCE UTHTETBHOTD
MORLIOGAHHA TOBAPOM MM TTOA BOINEHCTBHEM PErYIAPHOR MAPKETHHIOBOH NOLISPHKH.
[To3ToMy KOHKYPeHTaM NPHAETCA MOTPATHTE HEMATO CHI ¥ BPCMCHH Ha COIRAHKE HEro-
o nonobBHoTE, B 3ToM | 3aKJTI04210TCH KOHKYPeHTHEIE NPEH MYIECTBA CHIBHEIX DpaH0B.

Takum 0DpaIoM, MApKH CYMTAOTCA UeHHWM AKTHBOM, JLEIMIMMEHHLM JAaKOHOM H
RAMAIOINHM Ha noseacHYe notpebuTent. Ol NPOJAKTCH, NMOKYTIAKTCA H TAPAHTHPYIOT
WX BAmENBLIANM NOCTOSHHBIE Hoxois B Gyayines. B cepenmae 1980-x romos, so speMs Oy-
M3 CAHAHHH ¥ NOTAOWEHHH, 33 TOProBele Mapky ObINH BRIITIAYEH BI CYM MBI, MHOFOKDAT-
HO NpEBHMADLILKE TOXONET KOMNAHMA YacTo HrpMET HEAOOLEHH BANH CTOHMOCTE CHOMX
MapoK, ToITOMY CTOMMOCTE NPONABAEMEIX KOMOAHH A 0Xa3blBAIACE JaHHxeHHoM. MHO-
FHE HHBECTOPL! HEKAMY HMEHHO HEJOOMEHEHHEE KOMNAHIY, YTOBR! TONYYHTE NMPHOLING
oT nepeolieHKH, OHW CUMTANM, YTO ecIH OmyDNHKOBATh PEATbHYIO CTOHMOCTE CHABHEBIX
MapoK, CTOMMOCTE IPHODPETACMBIX LISHHBIX DyMar y BEnHYMToR

Hanpusep, B 1988 rony Guinu npHoSpeTeHs TAKME TOPrOBEE MapKi [15].

+  AMepHKAHCKMIt NMpOM3BOAHTENs THICELX TPOAYKTOE H TaGaka Phifip AMorris npn-
ofipen xopnopausio Kraff (Topropwe mapki cuipa Kraft, nacrs Whip, MopoxeROro
Breyers i T ) 3a 12,9 MApd. HOAA., 410 8 4 C AHIIHHM pa3a BONBIIE, YEM OCTATOM-
Has CTOMMOCTE MATCPHATEHBIX akTiBon, [IpHmepro 11,6 MITH, A0Mn. 65IN0 BhITIA-
4eHO 3a npecTHR Prupmsl [16].

v Grand Meropolitan, xoMnanua, paboTamowan ¢ TIHILCBOA ApOIyKUMeR ¥ HAMHTKAMH,
nipoBpena Pillshury — coBCTREHHHKA TOPTOBBIX MAROK xnefonexapHofl TTPOMYKLLHH,
AMMOPOKEHHBIX H JAKOHCepBHpoBaHH b opomiel Green Giant, Burger King 1 T.i., 3a
5,5 Map, Aon., 470 Ha 0% BhlUE CTOMMOCTH KOMIAHHY 10 3AXTOYCHIA CACTKH H B
HECKONTEK pa3 BonbLUC CTOHMOCTH 68 MATEPHATBHAIX AKTHEOB [17].
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Musimm CHORM M, TTEH CISNES YAacTO YeTAHARTHBANICH LEHOBaA HAAGADKA 33 LEHHOCTL
Toproswx Mapok. [Tostowy pykos0acTse (PHEM CTADaCTCE MOMIEPHMRATE MAPKH. Crom-
MOCTE THAMYHOR KoMMEHWH, JdHKMARWERCA noTpelnTeibCKHMM TopapaMK, OBBYHG
OMPENCIACTCA HeMATEHANLHBIMY aKTHiaMH o npecTioked. Mofa wHcTol cTOMMOCTH Ma-
TePHANBHEIX AKTHBOS 00MYHO PeBHAETCH NpHMepHo 10%, & 70% cTouMocTy boex HeMaTe-
PHANMHLIX aKTHIOB MPHOOHTEH HA TOPIOBLIE MapkH.

Kakve rosapekl MoxHO caenate GpaHa0BbiMM

bBpoHnnI, HecoMEeHHD, JalT BAKHME TPeHMYILLecTan ¥aK noTpebutenanm, Tak W dip-
Mam, BosHMkaer ccrecTReH ML BONpot Kak oMM comtakoTca? Heoumotpa ua 1o, 470
HMEHHD (PUpMB AT NEPROHAMATEHBE KMOVILS CoanaH D TOProBOi MAPKM B CEOMX
MAapKEeTHHIOBAIX TMPOTrpAMMaAx H ﬂi]ﬂ'-mﬂ AEATENLHOCTH, b KOHCHHOM CHETE, MOR2iads s -
Hodl === R HEWNG HicIpoe, vl OSSN & YAdx Hﬂﬂi‘;‘]ﬂlﬁlﬂi‘m&dﬂ? OHA HE BOIHHEACT HA MEYCTON
MECTE, OHA CYUIESTBYCET B PEANGHOCTH, TTOLAACTCA BOCIPpHATHED, Bonce TOTO, €& BOCpu-
ATHC HOCHT JIBVYHOCTHRME OTTEHOK W ZRABUCHT OT XAPRETEPA H CENA0A Y rlﬂTpEEIF!TL'-J'I{'-H

Tl MapKHpoOBK K ToBPa HYKHO ONPEISNMTh 3ASMEHTE MApKH. O WX TOMOWIEID JCTHE
Gﬁ‘l:ﬂﬂH}ETh, JNE KOG NMpeRHAIHAYCH TOBPD, MTo OH JOENACT W 3adMEM OH HYEER HMupru
CHOBAMH, YTODN MAPKHPORATE TOBAP WIH YCAYFY, €I0 HYRHO KAK-TO sdodnavums, conb-
ULMTE NOTREeOHTensM: "0 TakoR-To Topap™. JaTeM HyAHo HalTd 1 oDBACHNTL SHOYEHUE
hopuupyeMoil Mapry, yracp#gaa: “Od nenacT To-To § OTAHMYAETCA OT IPYrHY TORADOE
TeM-To". (DaKTHYCCK, COIMARAR MapPKH, MPOHIBOIHTATH COIAANT H CHCTeMATHIHPYIOT
NpefcTaMISH WA NoTpeinTeneil o ToRapay M yehvrax, ofnerdan Hx BR1G0p, A CaMH OHM Bbi-
HIPBIBAKCT, TTOAYYad USHHLIC HCMATEPHATEH LIS akTHBE, [loaToMy, 2anuuwancs Gpandunzom,
HVINCHO VHIIBGans nompeiumensekoe SompuRrnie ocobeunicmenr MOpaoess Mapox | o Wi
HHOU Kamezopun moaapos, Kak ykalkiBATOCE BRIME, OHH 0CHOBIHLL HA KOHKPETHBIX aTpH-
E'}'TE.'I{ MUK TTREHM Y LICCTELY TOBARA nebBoHa ero aElC'["p.'-lI:TI-[ﬂH HE HLIARE .

ToproBblic MAPKH HTPAIDT BAXHYW poNk TipH BbOope ToRApos. STosmasy npy Gponduize
dCeady SamcHO IWame U icHots3osame spumepnu swbopa. TIoTpebHTE N EREAHCEHO HeENACT
Hmﬁnp H3I OTPOMHOIN0 KOMWYCCTEA BAPMAHTOR, MOITOMY HYRHO YMETh ].'ﬁﬂ,'_[HTh ero, Pac-
CMOTPHM, Hak MADKCTOLOTAM 3T0 YVIAEL]OCb. Bl:ﬂ.h HE TRK-TO AETKO NPeBRpATHTE CTaH-
AApPTHRE TOBAP B HAcTOALDH Gpana, Cmondapmusl mofap — 310 O0MYHOE MIICIHE, HH-
Yyes HE OTAMYA0MIEEcs 0T apyrnx TosapoB. [loaTosmy notpebureny cnabo peardpyioT Ha
Hero, C rogasMy MHOMHE TOBADLE CTAMH M3BCCTHRIMM EA[E-H.EI_HHH B CROMH KAaTLropHH, Ha-
npusMep Kode Maxowell House, nieo Budweiser, sibino Ivory w gp. [18]. ITpodsnoawTeny
NPHMEHANH pAIHBIC MeTOAB! GpaHnuHra, Boe oHH MOSTHTAM Yenexa, NoToMy 9To CyMEn
OOK23aTE NOTPedHTENAY YHHEATLHOCTE CEBOMY ToBapos. Muorha oHM aehany croid GpoHa
ITANOHOM HKAYUCCTHRA B KATC[OPHH TOBIPROB. HG,[IE.E}GM KOPTMOpalHA .fnl'-Ef TPRATHT HEMAILTE
CpCcTER HA periiasy, NMOOECpEHBAA BRCOKYID NMpOHIBOAHTENRHOCTE M HBIEEHOLTE HX
M H EpOH pﬂ-u{:l:l:ﬂ-pﬂﬂ A KOMMIBKOTCPHB X HHITOE,

[Mpy OTCYTCTBHM PEANBHBIX OTAHYNH MAPKeTONOTY COVIABANN HMEIK WAN GpYyrue ab-
CTpaKTHEIC XapakTepueTkd. Califormia Reisin Advisory Board (amrn. Reisin — w3tom) yo-
MelIHo PCATHIOBAN A nogofHbH moaxon,
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California Raisin Advisory Board

B cepenaqe 1980-X roR0R 3Ta KoMRaHMR paspaborana MHTepecHY PeKnamMy | Coanana 0fpaz TOBaPOB, 3KTY-
ANkHIR MK COBpEMEHREIX NOTPEGHTENER PaHuWe WIIOM CHWTENCA HYIHOM W CEyHOR Nuwes, v noTpetuTeny
MANG 3HAM O Kew YTOBE! MCAPEBWTL NONOMERWE, DUPMA HAYANE HOBYID PEKNAMHYID KaMNHHH LigHTpantHat-
M NIEPCOHEENMI GbNA AIDMHHEN OHA HOCKSW MOAKEE CONHUBIALATHBIE OHKK W Banbie NEp4aTEM, TRHUEBEMN
W MCROAHAMY NOMYNAPHSIE NECEHKY OHK NOHPEBUNKEE NOTPEGWTENAM, KOITOPGIE CTARW CHMTATE W3I0M nALe,
BHOGRILER Paar000paIve B ¥W3Hb CTANLHEI, COBPEMEHHE nogel 30 APMBENG K YBEMMWEHWIO NP0JEN Ha
209 OfHAKO rAsHOE NDEVMYLUBCTED 2aKNINHANOCE B NORBMBLLMXCR BOIMDEHOGTRX ANA HUEHIHPOBAHIRA Mo-
A0BHBIE NEPCOHENN NORBMAVCE B WIPVILKEYX, Ha PyCALKEK 1 MHOPMX APYNX TOBADAX, ofLaMe NPOAEN KOTODLY
110 OLEHKEM SKCnEpTOR, & 10 PA3 NPEBRICHAK DO BEMBI NPDAZN NeNBOHANENLHOrO TOEaRE {19]

BPIHAMHE YHHBEPCATEH, NOCKOABKY MAPKUPOBKE MOMIATCA CaMble pasHble TORApDI
Kax yxe oTMeqat0ch, Tosapamy GuIBAIOT (PU3WdecKME TOBADS, YCIYTH, MAFAIHHE! PO3HMY-
HOA TOPTOBNH, MO/IM, OpraHHIaUH{, TEPPUTOPHH MAH MICH. PaccMoTpuM Da30BLIe ITPHH-
WHMTBI BPOHAMHTA JTHX BUIOS TOBAPOE ¢ HCMONEIOBAHHEM NPHMEPOR U3 ONLITA PATHHHBIX
KOMIMAHKMK Ha HeKOTOPEIX 0COBBIX CITYYAAX Ml OCTAHOBHMCH nonpofisee Brnase 15,

dusnveckue ToBapbl

O6LIYHO ropopst 06 MX MApKCTKHHIE ¥ GpIHOMHTE, BCNOMMHAIT HIBCCTHBRIC M TpC-
CTHKHBIC Mapki TOBAPDE MACCOBOTO cripoca (HanprMep, Coca-Cola, Kellogg, Kodak,
Marlboro, Sony, Mercedes-Benz i Nescafe) [Jnsn MX NpOLBHKEHKA BCETIA 1IMPOKO TTPH-
MCHSUTH TAKTHKY MPSMBIX TIPOARXK M CaMble COBPEMEHHBIC METOMb yoeKIeHUA B Hamm
AHH MpAMBLE TIPOALKY NPUMEHFAIOTCA LAA NpoABYXeHHs Gonet LUIHPOKOro Kpyra ToRapos.

CoBpeMerHbi MaGpKETHHT B HapMaLeBTHYECKOH OTpacax

Mpk NPOABWXEHAM PEUENTYPHEX NEKADCTE DaHBILIE MAN0 NPHMEHANH METOAL MAPKETWHMA TORAPOE noBb-
WEHHOM Cnpoca B Halum AKW Wk MEDKUDYIOT HAMHOND HELLS W NPOABUIEINT G NOMOLLBIO PEKNamME, CKMOOK W
ap {20] NponseoauTems MHOTWX REKAPCTE TPATAT Ha 3T0 HEMANKE CpeacTaa [21]. PacnpocTpaneHiio Nps-
MOTO MApPKeTHHIE CNOCoBCTBORAN0 PA3PEWEHME NNOAABATE HEKOTOPEIE M3 HHX Bea peuenta. Hanpumep,
yTOBH COOBLTE O paspeweHyy canbOaHDE NDONAXM CPEACTES OT 06NLICEHUA Rogan, &8 1996 roay Komna-
uwe Upiohn notpatina 75 MNH- aonn

Bee BonbLic KOMMTAHWi, TPOAAIOWHK TPOMBIILUTEHH Y0 TPOAYKUHIO HAH TOBapbl LIH-
TEAbHOTO MOMLIOBAHMA JIPYTHM KOMIAHHsiM, YOCK IAIOTCS B NpEUMYILecTBax paspaboTku
CHITBHBIX MapoK. B 3TOM MOAPa3nese Mbl PacCMOTPHM POJib GPHANHTA MPHMEHHTENLHO K
MPOMLILLIEHHEM M BHICOKOTEXHOMOTHYHLIM TOBAPAM.

Toeape B2B

CerofHs MHorMe GHPMBbl HAYHHAWT OCOIHABATE MONOMKHTENLHYIO POiE CHNBHOI Mapki
B PAIRMTHI OTHOLWIEHHH C APYrUMH GHpMaMH. BpIHAHKT TOBAPOB B2B nogpasyMcpaeT co3-
JaHHE PeCTHXa HUPMBI, OCHOBAHHOTD Ha NOMOKHTEILHOM HMRIIDKE H peryTalliH KOMMa-
HHM, 4TO, B CBOK OYEPEIh, NPHBOAXT K YBEIMIEHHIO TPOIAK M YCTAHORIEHHIO Bomnee Bhi-
TOEHBIX OTHOWEHWH, CHAbHag TOPTOBAs Mapxa JOMKHA BHYIATH YBEPEHHOCTE KOpIopa-
THBHEIM KIHEHTAM, KOTODHE HC XOTAT PMCKOBaTh Cynbboit cBoei KOMIIAHHH ¢
coBCTBEHHON KapLepoil. CHABHBIE TOPrOBHIE MADKW TOBAPOB B2B (aenosbie TOPTroOBRIE Map-
KH) YACTO CYMTMOTCA KOPTIOPATHBHBIMH TOPTOBLIMM MapKaMH, TIO3TOMY JaHHOMY HaIIpag-
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NeHHI0 OpIHAMHIA CnelyeT YACTATL NeprocYEpenHoe BHiMaHe, [lpu B2B-OpaHauHme He-
OBXOAMMO JANeHCTBORAT, 3HAYHNTENLHEE PECYDCH, TIPHRICUL MHOTO LIETEBLIX NoTpelnTe-
neit Bee 310 Tpebyer MIMEHEHMH B MapKeTHHFOBRIX TIporpaMMax H CHCTEME MapKeTHHIO-
BhIX KOMMyHHKaHIT [lpn cCO3MaHMH JIEIOBBIX MAPOK TPYAHO BBIASAHTL HHAHBHAYANbHME
XApaKTePUCTHKH TOBaPOB UM yoiyr. Bor kak peruaioT aawuyio npobnemy & Eaton

Eaion

Kopnopauus Eaton — ooue M3 BEOYLUMX MUPOEBIX NPOHAB0OMTENSH RLICOKDTEXHONOMM4HLX TOBAPOE 0.
CI!'_.'}KHEEllﬂlJ.I:Hﬁ DEIHEM HI‘JGMI:II.I.IJ'IE:HHDI.'-'{ NPagyeLldy, TRRHCAOQTHEX CREOCTE W neTaTenbHbelE annaparos
CTROMTENEHbIL DEEDT H MmN POECAHNKO R Ee CTpaTerds E[J-‘.H-H,ﬂhl-t"ﬂ HarnpagneHa Ha Co3faHHe BCEDLI.HELLI.HG‘I
HAZBEHKA KOPNOPAUMH C TERMMY XAPAKTEPHCTHRAMY TODrOA0H M3PKM K3K MHHOBAUMH, NDOM3BOOMTENL-
HOCTE M LEROCTHOCTE

BbICOKOTEXHONOrM4UHER TOBA Phl

TexHOMOTHYECKHE XOMITAHKM TTOHHMAKIT, YTO CErOAHA Helibif oBecnedMTh YCriex bhi-
COKOTCXHOMOTHYHO M MPOAYKIIHH OOHMMH HHHoBaLKAMK JIaa yny«dlneHds hifHancosuix
roxasaTeneil ux HeaocratouHe [loorowy HeoOxoOHMMb Dodace HpPEeKTHBHBIE W pa3HOOD-
PAZHEIE MOTOOM MAPKCTHHIS

Intuit

Gupsma Inturt paspabGatkiaey SPe3BEYARH0 NONYMAPHLH NPOrPEMMHLIL NAKET BEAEHKA NEPCOHANLHLIX (1~
tancos Quicken, B HeM uano obwere © npogykumeR noTpeGurenscroro puika Ho, Tem He meHee, no cno-
BEM NpEACENATENs NpaeneHwA CkoTTa Kyka, © CamOro HEHana KiMNaHKA DELMAA OPHEHTKDOBATECR HA No-
TpebnTenad, & Ke Ha TEeHanDrvM, W 8ecTM cebs kax Procter & Gamble [22] NprMENIs METOOHN MAPKETHHIE
TOBENOB MACCDOBOMD CNPOCa, frituit CHEYANA NPOERNE WHPOKOE UCCNEA0BAHWE Hyw noTpebuTeneii, BuRRKNA
HEYAOBNETEOPEHHBIE NOTPEGHOCTY, & 3aTem paipaborana HeofxoirMuli ToBaD. B peaynwTate MConeaoBa-
HWA BRIACHUNOCH, YTO BonseuHCTRY noTpebuTensii He HPARMTCA 3AHUMATECA (DUHAHCOBLIMMW BONDOCAMHM, W
OHY PECCMATPHBAIDT BTY HenBXoAMMOCTE Kak HewaGewwoe ano Moatomy iniult caenana ceoR NPOrpaMkMHLIA
naket Quicken Gonee yapiibiv v ONEPETHEHLM, YEM TOBAPL! KOHKYPEHTOB

HenonpiopaHMe TPAIM L MOHHOIO MAPKETHHTE TEXHOMOIHYECKHM H KOMTIAHUAMM NPH -
BENO K MOBLILEHWIO 3ATPAT Ha pexuaMmy B renepu3vonHoM cesoHe 1994-1995 ronos Kom-
nanuw IBM, Intel W Microsofi notpatiny npumepHo no 100 MAH. Ao Ha NPOBEAEHHE
HOBBIX peKiaMHbiX XKamnasuit. Bo speixe “KopoTtko o Toprosoil Mapke” omnicanbl HEXO-
TOPBIE MOMEHTH M3 HCTOpU M GpaHIHHrA KOMITaHWH BM

Yonyrn

CinsHble TOProBLe Mapkyu B Cdepe yoryr CyLECTEYIOT YXe HOCTATOYHO JABHO (Ha-
NpHMED, MApKH KOMTaHHHA American Express, British Airways, Hilton Hotels, Mernll Lynch v
Federal Express). Ho » vaurs i ©poavavHr yoryr ctan Gonee cOBEPUIEHHEIM H TONYAID -
HuIM. Jaxke Takue npofecCHOHATRHBIC KOHCANTHHTOBLE $upMbl, Kak Coopers & Lybrand,
KMPG Pear Marwick w Anderson Consulting, HavuanW GopMuposaTs CBoH Opanibl. JxoH
Mephu H3 xoMnaHuk [nterbrand 3aMeyaet: “3a nocnearye 30 NeT HEKOTOPBIE H3 CAMBIX
TPOMKHMX YcrexoB B OpaHauHre OBUIM AOCTHTHYTH OpraHM3alHsMM, paboTRIOIIHMH B
cchepe yenyr”, Bo spesxe “ KopoTKo O TOProBoi Mapke” ONUCHLIBAETCA pa3BHTHE TOPIaBON
mapku Southwest Airfines.
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KOPOTKOD O TOPFOBOW MAPKE
IBM yuutca BpanguHry

IO HE CBOEM CNbITE CALNTHNG MOBLIUSALE BAMRHHE MAPEETHHTS W SPAHEHHME Ha YENex KOMMLINTE PHBIK Kok
naHnd Ceod nepowd MK ora senycnng ewe & 1981 roy, & ¥ 1985 rojy 88 QONA peHkd COCTABNANS 4 1%

CAHAKE CRYCTA TR MEa oM COKPATANAGS A0 233, W a0 BA HacTYNWNK TAXENkE BpeMeEHd. MTaaeHKe 0fh-
ewdd npogas /BM oS rRcHANOCE HeSDKYCHOCAEHHDI MADKETMHMOEON CTpaTErvel, CRENABLSR YORMOmY
mapey 1B voofkey ofeeRToM IR BOEHOMMDNHLD MAHEMYARLWR G0 CTODOHE. MAFITORKTENSH DSLBELX KO-
rut e kouwnkotepos 00ma i3 NpoBnam 3aKMo4aNECS B 4PEIMEPHON CROKHOCTY cTpaTervu GpasHawnra IBM

KORNaHUR MENCIE30EANE CAMILIKDM WHITD TOPrOBEE MIPOE © HENOHATHLME HAIEERKAKMH COHOBIHHBIMA HA
TesHEHECK Tepaskeoncred Tloarowy & 19868 rogy CTpEMACE NOESICWTE 3texTHRHOCTS BROHOMHrE, Ola
FPEOMNE S00B0R NOAPAINENEEWE A0 LEHTEANKIORIMEITD NPMCEQEHER HESERHKMA [THTARCE YIyHLINTE CBOH
BUMOE B IUE NiNATE ReTpebuTensd, JIBM NpoBena caprEIH0e HCCNBR0EAHME WX BOCNPHATAR M3yNanock
CTROLUEHIE X MW3aFHyY, XAREXTEPICTICEMN NDOAYKUMK, KUMEHOBIHWAM MADSK W T N

B 1993 romy Fflyw FEROTHEDE HAZHAYMNM WONONHWTENeMEM AMpexTopos 1B BuBEE HCNONHMTENBHBIR
IMpekTop kopnopauWy BJR Nabisco (Npowass i Tens THUieeeX NpoaykTos — fMpes peg ) NPOBes peop-
ramedauws 1BM, yrofsl NPEERATHTE ITOT HENOBODOTIEALIA KOMMSKITEDHER MHFAHT B FHOEYKD EOMOEHMID,
OPMEHTREOBRHMHYD HA noTpeduTaned Kpowe Toro, [5M CO3NANE eOMHY CACTEMY ORrEHKIALMY PEKNE-
Mb, OTKBIEELNCE 0T YonyT 70 PeKnaMHsl: BrenTCTe B nonbay komnanvy Ogihvy & Mather, xotopoi 3anna-
T S00 mnw  ponn

Bwhop Oghvy & Mather vacTisvHo oLACHABTCR TEKEMH NpHYHHIME Bo-nepesx, Ogihy & Mather pabo-
88T HA PUHKEX MHOMAX CTpaK BO-erophlx, ¥ eg SOl noRMEKTERLNR ONWT POpMEDORIHHT TOPro-
Bhix RAZPOE JHIWMA M HABEKE cneuwanuctor Ogivy & Mather ofse0uHeHs B KOHUENUFA 000 RKHBAHHA
TOproBGHE Mapkr (nogpofHocTh — & tnase §] Q&M Hivana ¢ permaMsl KOMARIGTERDE Aptiva, xoTopsE
NEWLLNM HE CMEHY DOMBLHWM KOWnsoTepaud [BM 8501, paapeloTanHeM YeTHpbME Fogauy paHeiue B
pEKNAME YTEERXIANOCE, 4T0 3TO MOLMBIE CHACHEE XOMIWOTER, NPOOAAKDLIMECA N0 LEHE OOMaWHMx B
HHX Bpifid BONA0WLEHKE HOBME hayeie OoCTexaHdr (BM B ponskax MCNoALIDBANCH cROTaH’ There Is 8
difference — IBM {"Pasruua — a [BM")

B 1997 roay JBM axTwenD PEXnANAPOSANG KOHUERLIAD ERTDONHIND BHanecs Ha TENeEnGess TEDMISH “3ne-
TOORNEST GHAHAC" DHE MDHIYMANG CHME  TEAEHIHONHAR KIMARHE CONDOBMKIANACE CEPHRMY NBYATHED DOk
kel O nEanaHat, COLACHRINUL, KaE BN MOMOGAET B OpraHMEELL ANSKTEOHROND BHIHECE [NA MENGL i COEAHMHE
KOMMBHWA FpoMe 1o, mOmMnasMs pepaBoTana cnauWasisish Web-calT (ibm com/e-business) , COABOMALUMA
CEPBRINA0 MHBOIMMAUMID O EOHLBILIS, ANEKTHOHHOND (HIKSCa, OMACERWRA OTOANEMEN CMARes ¥ ASMOHCTRALYAOH-
s TR DE 33 19572000 rofsd OHa NOTRATER OKoND 2 MR A0 HE PEcKTyTICY EDHLETILIMN

C 1994 ropa koMRAHWA BKTHREHG 3AHMMANECS MEDYETHHIOM W NOOroTOSMAR TIOYEY ANR WIMEHSHMA WhMIEa
mapd Mwrep Cunv, BRAWME uenonHUTensHLE auperton Coca-Cola, Bxpadun caos BOtHMLLeHWE Be oTRa-
Terpel Goaugiira “Bonouuwre (M B neT wasen 310 GmNE OFPOMHER Ky48 WENBda ¢ HeshgexTrEHOR
CTRYKTYROR yhpeanequA CORYAC 310 COBPEMENHAR, IMPEKTHBHD DACOTANILIAA XOMNEHMA JT0 NPEKPBCHLA
ADHMED COOCOSHICTH OPrEHN IR K COMOCOBEPILERCTa0R 2HING"

Horouwdne Greg Famel, “Endiding @ MNow Big Blue®, US4 Todiy, Novambar 22 1896, Toly Etkin, “Branding 8ig Blua”, Advartising
dge, February 28, 3000
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KOPOTKO O TOProBOH MAPKE
Buicoxne noneTtsl ¢ Southwest Airlines

Soutlwest Airfines, KOTOPaRA NepRaHaNantio Ha3meanack Air Soutfwes!, Bolna yupewaeHa *Mienami Texaca Ponn-
HOM Kirom 1 FepBioss Kennoxenom g 1957 roay. Kounaks HaNana ce00 AeSTENSHOCT G OPraHn3aLyM CRI0Hm
Nepestany Mexy Jdannacos, XH0CToHOM W Can-AHTOHMO, HO B HELUN kv OHE AedcTayer 8 55 ropogax no Bced
CTpake. Southwest nasecTHa Graroaapn HEEMCOKHM LBHAM W HEHABAIMMBOMY Cepancy Broe WecTa B camonee or-
HOCATCR K OaHOMY KEMNACCY, W B0 EPEMA NONETA BAM HE NPEQNOMET ROCMOTPETE (N MM NEPEKYCWTh

8 koMNaHWW SoLthwest xOpoLLo NOHHMANM, HTO HE BEIMMDAIOT XOHKYPEHTHYIO GODLEY TONLKO 38 CHET HUIKMX LeH,
TaK K3k ADYI e APHAKOMMEHHH MOMYT NEeanoxTs Bonee AsweBke yanyhd. Jins DBECNEHeHNA NOANEHOCTA Ag-
TPebuienell aBMaKoMNaHWA PELMNE NPOBECTH YHMKANbHBIR KCNepkMent B kawecTee BOPTAPOBOIHWKOE Bbl-
cTynank NonetHee Kponwk, OHW oficiykueans notpetutensd Hanmkamn Love Portions v aakyckamm Love
Bites, WyTknKn v paaenexandce. B OfHOM K3 NUCTKDB YHETA KAIPOB YKSLBANGES, YT KAHAWAAT HA BEKAHCKIO
OOn=EH HMeTe yyrCTAO oMopd. MNepb Kennexep nikainiean ecem nprvep. Ox HEQAHOKDATHD BOTPEYAN Nacca-
HMPOD B KOCTIOME 3Nauca [Recny wnu 0BCNYHMEAN MX B KOCTIOME KponMks. KPoMe Tor, kOainaHua MpraTHo
YAMBUNa JMCLMNAKHWDORaHI: NOTpedMTENed. T, KTO NpMWEN 2apades, 05CIEKKBANMGE DEHELLE AT

Pexnama Southwes! Bcerfa sackiugsa vHgopMauMed n oMopoM KpoMe Toro, OHW CRErxa nepeaenam
CTaHAARTHYIO Dpasy o0bLARNEHHA O BOIMOMHOCTH NEpEMELLEHMA no canoHy Mo sepow Southwest oHa Jey-
HMT TaK: "Bl MoxeTe caofomHD NepeMewaTECA No CTpaHe”. TemM CaMuIM NOAHSPKUEASTCA NpecTE ikl
KaK ofIUEHAMOHANEHOTD BEMANEDEB0IYMKA, KOTORLIM OHE CTANA GRAr0Aapa HUIKWMM LBHaM W apyxenobie-
MY OTHOWEH MK K Naccammpan MIMEHHD 3TO Nosecnuno Southwest nonyyats Npubsing B TeyeHue 28 net.

McTown, Jane Woolridge, "Baby Boom Aflne 13 Unknown, Cheap®, San Dwego Union Trbune, September 30, 1984; Kainna
Brogkar, “The Chalrman of tha Board Looks Back®, Forfona, May 28, 2001,

B omnivdMe OT TOBApOB. VCNYTH HEMATCDHANBHEI MX HENb3s MOULYITaTh, YBHAGSTE H AD.
BTo onpeoensieT ocofeHHOCTH MY MapkerHHra. Mx wadecteo Gonblie 3aBMcUT OT KOH-
KPETHOro JIMLa MMM rpynnsl nogelt, npefocTasnsanlyuy U, TO3ToMY Gp3HaKHr OcobeH -
HO Ba¥eH AN CEPBHCHLIX (DUDM TIPH pelleHHWH MpoGJeM olieHKY KayceeTsa. B rakom cay-
YAES CHMBOJTBI TOPTOBRIX MAPOK MPHOBRETAIOT OrpOMHOL 3HAYEHHE, TIOCKOALKY OHH TIOMO-
rarT KOHKPeTH3IHPOoBaT: a0CTpaKTHYIO eyl HOCTE Yomyr, Hanpumep, oHM MOMOraoT JaTh
ODINYI0 XapPaKTEPUCTHKY K NPHIATH KOHKPETHOS SHAYEHHE DAVTHYHBIM YOIYTaM, NTpeloc-
TaBAfAeMbIM ¢hupMol. bpaHOHHET ocobeHHO akTYaneH B chepe GUHaHCOBRIX yenyT. OHH
OTAHYAKTCH CNONHOCTED, NOITOMY HOBYID YCIYTY HYAHO BBOOWTE Tax, 4Tobul noTpebi-
TENH oOPAaTHITH HA HEe BHHMAaHHE ¥ TIORATH &€ CYTh.,

Bpangrur sdubexrueeH, xorge Hano cooOLUATE MOTpeOHTENAM O HOBOH YHHKANBHON
YOI  ABKMaKoMITaHus British Airways npicBoMna Toprosyr Mapky Club Class KoMITRexcy
AOTIONHUTENBHLIX YCIYT And naccaxupos OMiHec-Khacca u sroporo knacca (World
Traveler). D710 OKa3aiock BECHMA YAAYHWM CIIOCODOM NPOAEMOHCTPHPOBATE TOTOBHOCT L
VIETHTE 0COD0e BHHMAKKE W NMPOABUTL 3a00TY 0 naccaxupax. bpaHauur cTan cepbe3HbiM
opy#ieM B KOHKYpeHTHo! Gophbe Ha phiHKe yanyT.

TenekoMMyHHKALLMN

B 1890-e roas OTKS3 O rotyQapeTesHHOro PEryNHPOBEHWA OTRECAM NPWBEN K YCHNERWID KOHKYPEHUWH ME-
*ay Mapkamu, Hanpumep, 8 Coagunenrs LWTaTax AMepuion Mexgy komnaxwuamu ATET, MCI w Sprint paz-
BEPHYNOCH OMECTO4EHHDE CDEXKEHWE 33 DONK PuiHKE. [pH 3TOM HCAOABIOBANMCE TRAAMLMOHHEIE METOLLY
MAPKETUHIME, BKNIOYAA CO30IHWE DEIMVYHBE MBDIOK 1 cylimapox. Hanpumep, ace TP itpMb ChopMUpoBaniA
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NAEHBE 3KOHOMUY Ha OCHOBE CRMOOK {QWCKOHTHEIE NRAHH), NDWABAHHEE NOOWPATE NOANBHEY KIWMEHTOR,
NPMCEDKAK MM BEDAIUTENHEIE HAJEAHUS W NPOBENU DEKNAMHBIE KamManmd, KeMNaHuw peaniaosant GTpa-
Ter v GpaHOMEra U GMOrnK CIoOpMHPOBATE KANMTEN MEROK KOPNOPETVBHEX M WHOMBWOYANEHBIX YCIyr,

Komnawuu po3HUL4HOR TOPTOBNKM U AUCTPUDLIOTOPBL

st xoMTiauuit posHMYHON TOPTORAM M APYTHX YYACTHHKOB MApKETHHIOBLIX KaHATIOB,
JaHuMaouxes cOpToM (pacnpesereHyem) TOBAPOB, TOProsble MapKH BHITIOJIHSIIOT pAA
pEKHLIN PyHKUMH, Bo-nepBeiX, OHK BRIZLIBAIOT Y NOTpebUTENE HHTEpES, NPHBEDKEHH OCTD
W TOSANBHOCTL K Marasuty Bo-sTopeix, noTpeduTefd X0poIlLo MOMHAT O BOIMOKHOCTH KY-
MHTh TOBAPE! ONpeacieHH biX MApoK. O po3HHYKBIX TOProBLIAX FOBOPAT TaKk “CKakuTe MHe,
WMo BBI MPOIACTE, M 5 CKAKY, kmo Bh” CheloBaTeNsHO, MapKM ITOMOTaI0T (GOPMHPOBATH
HMMIK MArasyna ¥ olpcfenuTs IpaBIsHOoS NOIHHORHPOoRaHHe, KoMnanHy po3HUYHOH
TORFOBAK POPMHPYIOT HMHAK cOBCTBEHHOH MapkH, costaBad YHUKANbHEE GCCOUMALIHHE C
KayecTBoOM OBCIYKMBaHs, ACCOPTHMEHTOM TOBAPOB, LHEHOBOK W KPEOMTHOW MONMHMTHKON
HakoHeuw, NpHaIcKaTeNsHOCTE MAPOK JAeT BOIMOKHOCTE HCNIONB30BATE Boce BRICOKHUC Lie-
HOBBIC HATOABKH, MOBLILIATE 00BEMBL NPONAK H YBEIIMUKBATSL NPHOBLL.

KoMnaHuu podHHuHON TOPromiM HHOTAA coataioT cobeTBeHH bie BpaHOB, MCMOALIYSA Ha-
IBAHMA MarasHHoB, NOCTOPOHHKX OOBEKTOB WM COMETAHMS TeX M OpyruX. Takum ofpasoM,
MHOTHE AHCTpHBIOTOPBI, vcoBiiio B EBpone, yxe TIpojaoT cofcTBeHHbIC OPOHALE HAPALY C
GpanaamMu npouspoaMTeneli (a nopol AKe BMECTO HHX), DTH NMPOAYKTEl HHOTAA HA3BIBAIOT
“MarazMHHBIMW TOPrOBEIMM MapkaMK™ (store brands) Mau “MapkaM i PO3HHYHOTO Mpogasua”
{private Jabel brands). OHM MOBLILAIOT TOSNLHOCTL MOCETHUTEICH MATAIMHOB U JAIOT BO3IMOXK-
HOCTL NOIY4HT: Bosee BEFCOKYID NPHOLIAL, B BeiuKoOpMTAHMK NATE WK IECTs ceTeli Mara-
IMHOB DakaneHiblX TOBAPOB OGECIEYHBAIOT NPHMEDPHO NOAORHHY OOBEMOB NMPOIAKH NPOAYK-
TOB MTHTaHKMA H pacchacoBaHHLIX TOBApoB B cTpade. [lpHuesM AHACpOM CYHMTASTCH CETh Marasu-
HOB Sainsbury, KoHTpoAUPYIOWas Mpuimisutensio 15% peidka. B cetw marasuHoB Marks &
Spencer NPOOAKNTCA TOMBKO coGCTBECHHBIC ToBapel. bonee moapofHO MarasuHHBIE TOPrOBLIE
MAPKM ¥ MAPKM PO3HWYNLIX NPOAABLLOB BYIYT paccMOTpeHs! B rmase 5. Bo spe3ke “KopoTko o
TOPTOROH Mapxe” OMMCAHBI HEXOTOPLIE TTpOOEMBT GpAHIHHNE, © KOTODPHIMM CTANKHBASTCH
TpAmVUMOHHLIR THaep po3HwyRoH Toprosmi CLLIA — kommanus Sears.

Tosapsl ¥ ycnyru B Internet

B 2001 roay coslwie 50% amepHKaHIEs HMETH OOCTYN K Internet, APYTHMHA CIOBaMM,
noytH 100 MUNIHOHOB YeNoBEK MONbLIOBATKCh IMEKTPOHHOM MOYTOK, NOCEIANK Pa3THY-
Hele calTel. [logoOHbIe TEHAEHLMM HaOMOIAOTCS U B IpYTHX cTpaHaX. XapakrepHoit
ocoBEHHOCTHI0 KOHUA XX BéKa cTano GecnpeleeHTHOE CTPEMIIEHHUE CTAPRLIX KJIacCHYe-
CKUX H HOBHY OHNTAHHOBBIX GHPM K CO3TAHUIO TOPTORLIX MapokK B Internet (CeTEBRIX TOp-
TOBBIX Mapox). OHM GLICTPO YCBOMJIM BCE CAOXMHOCTH M TPYAHOCTH CO30aHHS ceTeBo Top-
roBoil Mapxry. Takve Mapky UMEIOT MHOXECTBO (DOPM W COOTBETCTBYIOIHMX WM Molenei
pegeHHs Ouaneca. Ho, B moboM caydae, UpMEl CTpeMATCS OPFraHM30BATE YNpaBleHHE
obpaboTkoit JaHHBIX O TOBapOODODOTE H TOBAPAN, & TAKKE OBMEH ONBITOM.

[Tpu ipoaBIOKEHWH CETERRIX TOPTOBLIX MAPOK MHOTHE MapKETONIOrH HOMYCKANH cCPBE3HbIE
K 4acTo poKoBbe olHGKYH,. B oCHOBHOM OHU CTMILKOM YITPOWAIKW GpaHIWHT, HarpHmMep or-
PAHHYMBATHCE APKOH MM HeoObIdHOH pexnamolf. XoTd TonoOHEIe MapKeTHHTOBBIC MEpo-
NPHATHA MPHIIEKANH BHUMaKKe moTpetuTencH, OHM He NepelaBany MOIHOUEHHYIO HHpop-
MALLHIO 0 Mapke ¥ ee ocoBerHocTaX. W, uTO camoe BaxXHoe, He OO BACHAH, 3a4eM &€ MOKYTIATE.
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Co EpeMEHEM YJACTHHKH PhiHKA OCOHATH MHOXECTEO npofeM COMAHMA Mapkuy [23]-
Bo-nepBbiX, 04eHb BaskHO MPHIATh e¢ 00pasy HEKOTOpHE YHHKANBHBIC YCPTEI, YTOGR! noy—~
YyepKHyTh 0COBENHOCTH CEPBHCA, HANEKHOTE H HMIDA. [MotpeCuTen TPEOYIOT MOBBILHeHy 5
KayecTsa 0OCTYXHBAHKA KaK 10, TAK M fotie nocelieHua Web-CTpaHHLBI WK caiiTa, [Mospo—
MY [UIA COXpaHEHHs KOHKYPEHTOCTOCOBHOCTH (hHpMaM MPHXOMRTCH YIYHILIATE OBCIY K upany e
ceTeskiX NOTPebiTeIe 3 CHCT NPONAKHM TOBAPOB B PEKHMC PEANLHOTO BPEMEHH, OMeparyp—
HOH JOCTABKH MKA3aHHHX TOBApoB, NAlepanbHoil NOAMTHKK BOIBpaTA OpAKOBaHHEBIX, [lo-
20EHME YCOBEPHIEHCTBOBHMA ObLIH OCHOBHBIM CPEICTBOM NepeyGeueHHa NoTpebHTencit »
VBEDCHHBIX B HAIKOM K246CTBE OGCTYKMBAHHSI, MTOCKOJIBKY HCKOTOPRIE HI HUX MMENK cofer—
BeHHHI ceTeBoi GM3Her. Yorrexa JobFUTHCE CETEBME MAPKK ¢ XOPOIHM [RO3H LLMOHK POBaHM —
&M, KOTOPLIC HALUTM [TYTH Y1ORNeTs0peHNA NOTpebrocTed noTpebuTeneit.

KoPoTKO O TOPFOBOH MAPKE
PajsuTvMe TOprosoi MapKiu KOMMaHidu Sears

Sears, Aoebuck & Co. cram kpynHeiwei 8 CLUA xomnanwed poswriHoi TOproenn Bnaropaps coanaHme Ta-
KX Y3EECTHII TOPrOBLIX MAIOK XOIARCTEEHHEX TOBAPOE, KaK UKCTPYMeHTH Crattsman, OuiTosmE 3nextpo-
npubops Kenmeore 1 apTomobunsHEE aymynatopst DieHard. B 1980-e roaw Sears CTONKHYNACE ¢ OXEcTo-
YEHHOA KOHKYDEMIMBA ©0 CToDOHN ceteid maraswnos Circuit Gy, Best Buy w Home Depof, a takwe
J.C. Perney, NpOIAIOLLIAY HEMOPOTHE ToBAPKY €O CnaxoH, OO bemMs NPOAAX B B8 MATaIMHAX HEYKAOHHO CHU-
»anucs YTOGM NPOTWBOCTOATE HEraTHEHBIM TEHARHUMEM, SE8Ms 0TYEANHO NbITANACE HAWTK NPABMNLHLIA
MMUALX CEOBA MEDGY M NOGOAALINIO dopMyny MaprkeTuara OHa MCNONbA0BANE HBCKONBKD DAa3NU4HLIX CTpa.-
Terwh Hanpumep, ctapanacs NOCTORKHD NOAOEIKHBATE HHAKWE UEHs!, NPEKDATHAA RPOAANY TOBAPOE No Xa-
TANDTAM, PASAEMNA MAFA3HHE HE CoMb DAIAWSHHX NOADEIRENEHHA: XBHCKAR TOTOBAR DNEXAA, 2NeKTpobu-
TOBE NPUBOPE U BNEKTPOMIA, TOBAPH ANA DEMOHTA A0MA, NETCKER 0ASNA, 3BTOMOGAIM, MYKCKAER Oaem-
8 W mebens, Kawane noapaifenexwe tMeno cofcTEeHHLM CTUAL. BCe OHW OPraHW3ossBant arpecCuEHse
pacnpofaxy Tosapce MapokPanasonic w\Whirlpool,

H3-32 HetHANAHCHPOBARHOM MADKETHHIE B8 MIrA3H Hbl NPEBPATIIMES B ADBCNEHD HERPEACKAIYEMOE 1 Ma-
RONPUENEKATENLHOS MECTO ANA MOoKynk ToSEP0S. HanprMep, XOTR Ha XEHCKYI0 00eXTy NpMXogunoce T0%
obLero ofbema NPOAN HERPOMOBONECTBEHHMY TOBANOB, CTPATEWA e GpaHaMHra Guna HeNpOMYMAHHDA.
Bo-nepétax, NOTREOMTENEHALE CHMTANM, YTO B TORroBLIX WEHTPAX, T pacnondxeHu 65% maraawHos Sears,
HEALIN KYTIMTE MOIHYIO Ooexay. BO-BTOpLIX, & MFaSHHE XORMNK XEHLIMHE DA3HOro B03pacTa. MMBHHD OHW
Denam BoNbUMBCTED NOKNoL 8 PAne 0TNSN0E MAraarnoe Ho seickve oTaens Sears Guinv paccyMTaHul B
OCHOBHOM HE ekiiMH cTapue 40 net ¢ ceMeinaM aoxonom mexswe 30 Tec 4onn. e rog, JApyrHe XeHwmHs!
PHDOOMMAIIA. MAVARAD HMX,

HicTowgun. Kiannn Fely, “AL Sears, e More Things Change °, Business Week, Novembar 12, 1090, p. 65-68; Kewn Kelly, “Tha Big
Siore May Be on a Ral’, BushessWeak, Avgust 30, 1993, p 82-85; Susan Chandler, “Sears’ Ternaround ts for Real — For Now",
Awgust 15, 18954, p. 102- 103,

Google

318 NOWCKOEEA CucTem fuina COAaHA ABYWA CTYNeHTaMH CTeHdpACKor: yHWBepcHTETa. HazeaHue npo -
HCXDGHT OF HAZeaMMA ciuoro Gonsworo swend "ryron” (10 8 crenenu 100). 3Tvm cospaTend MOWCKOBO EA
CMCTEMB XOTEM CEAZATE, 4T0 DHA CNOCoHHa NepepabaTHaaTh sHaYMTenbHEE 00LeMH aHHLE, HAXOOALLMM -
GA B CETH, KOWNaHWS Nphanexna 25 MnnoHos noTpeburensd, Aenaowix 1800 sanpocos 8 cekyHAY, W 3& -
pabotana npubene GAONADA CNEUMAAMIBUNN HE NIOWGKE W OTYAYY OT NPEOOCTABNEHMA WHbX YCayT. (Do -
CTOR TEKCTOERR MHTEDGEAEC, OTCYTCTRHE DECTAME ¥ MCRONLI0AIHHE CIIOHHEN anFopUTMOE NOMCKS fenae T
Google vanexodl W GucTpod Noucxosol CHCTemod. Ona nanyaer NpuBbik 0T KAXIOrS 38NPOCA, 4 Taoke
OT AUBHIMOHHOR Nepefaw TexHansin hupkan Yahoo w Washingion Post [24].
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KpoMme Toro, MapKetolnory, MpoaBuTaloluie ceTe Bhle TOProBLEIE MapKH, YCROMIH BaX-
HOCTE CTaHAapTHEX METOLOB NpHBNEuEHUN moTpebuTeneit. Muorue 3 naubonee yvaa4q-
HBIX ceTesplx OPIHAOB MPOHCXONAT OT OBBIYHLIX Mapok, MOZNePHBAIOUNY HX penyTa-
UHIO M MapKeTHHTOBYIO Mol g Cery. Allpeca HavyanbHbIX CTpaHHL MOABHITHCE BO BCEX
MapKETUHrOBBIX MaTepuanaX. [lapTrepersa npuoBpenn pewarnoiiee IHAYEHHE, [TOITOMY
(PHPMEBI co3naTI¥ CHCTEMBE TTAPTHEPCKHX OTHOWEH M €O COBTKAMY Ha caliTar Apyr apyra.
CeTeBhic MapKETOUNOTH TPOBETH CErMEHTHPOBAHHE PHIHKA W OTNPEIENHAH 3aUHTEpPECO-
BAHHBEX NOTpeOUTEEH, 105 KOTOPEIX MADKa HMETa YHHKAMLHYIO HEHHOCTL, B Hatiy JHH
paspaboTyuky Web-cailTos ZenaloT Bee BO3MOXHOE A5 VIobeTBa KAHeHTOB, 3dekTHB-
HOMO B3alMOIEHCTBUA ¢ HUMH, ONEPaTUBHOTO BRIMORCH UA HX TpeGoBaHui, a TaKKe HH-
TETPALHY MapKCTHHTOBBIX KOMMYHHKaUWH u cOuiTa, Bo speske “Koporko o Topropoi
MapKC” paccka3bBAETCA O CTAHOB/TEHHH M DaiBMTHM Maraidua Amazon.com. B rnase 6
pacCMaTpHBaHOTCA NPoBaeMbl Web-cailToB 1 HHTEpAKTHBHO PeKITAMEI.

KOPOTKO O TOPTOBOW MAPKE
Pazsurue Amazon.com

B 1924 roay Nxedps Be3aos ywen o paloThl MEHEAKEDE N0 XBIPKMPOBAHMIC HOMA0E Ha YONN-CTPUT 1 BeDHYNCA B
NEMropRGR CWaTNE, A8 ¥ OCHOSAN 3T0T MABECTHLM KHWKHA ItErNE-MaraamMH. Y Hero He Dblno Hi ManNeniLero npen-
CTBRNGHWA 0 DOSHWHOR TOProane. Ho, NO-BWIHMOMY, O JHAN, KEK NPEBRaTUTE AMAazon. com & Camalil Bonuiuoi
KHHOKHBIR MaraalH Ha Jemne, Hepes ron NOGRE oTvpbITA B MATAZIKHE POMABANCS MUMOH HAMMEHOBEHMIA KHUAT .

Tacke Ox. Beaoc xaten, 4106k Amazon. com NpeaocTasm) NOTPEGHTE NHM YHIKANEHEIE BOIMDKHOCTH NOKYT-
ki TOBAPOE ¥ Camuil amcokiE yposers obonysweanur. OH ¥OTEN COBRATE MAraIMH AyHel B3 KOMNaHui,
OMMEHTHpORZHHEI HE noTpeBuTened. NoaToqy Avaain caia Gun NpogyMad Tak, YTofu NoCeTWTENW Mara-
IMHE MOFNKY O8HOBPEMEHHD CAHAKOMUTECA © KHATOA W YIHATE O HANMYMK SHANOMMMHED KHKT . NoTpebuTenaMm,
NPMCNABLIMA MHDOPMALMID 0 MoGHMEX BBTOPAX M KHHTAY, AMAZon. COM BHCLAAN PEKOMEHAAL MM U 0B30pH
viar, Opyrvm GNocoGoM HENOGPEACTREHHOTD OBWEHKA ¢ IBPErMCTEMPOBEHHLMK NOTPEGHMTENRMM CBIRG
CO3faHKe WHOWBKAYaNsHEX CTRaRer. OO 3T noTpebuTenstrux DoobeHHOCTAY CRORA TOPMOB0R MapKK
-+ Beaoc ckazan cheayiowesa: "My xotum, ytobu Amaran. com Bein NOAXOOALMM MAFGIMHOM AMYHO ONA
sac. Ecnny nat ecte 4,5 MUNNMOH NOTREGUTERER, TO Y HAC BONXHO BbiT 4,5 MMUANKOHA MArAIWHOB™,

Y7068 NOBLCIATE CROM NPesTUN cpapM notpedutensdl, Amazon.com oBeCNeHAN NPUODUTETHYIO OTIPY3KY MHO-
v KHIE 23 AONONHITENLHONA GNAATs, 370 NPUEEN0 K 0K IASMOMY NOBLIISHIO NoANsHoCTH. B 1998 rogy B0%
BCEX HOELIK 32KE308 NOCTYTMNG OT CyLecTBYRLMY noTpelvTened.

Cra4ana pocT Amazon.com B 3HMTENEHOA crene 0DECNewnsancs 32 GHET NoNOMMTENEHB OLUEHOK No-
ToefHTEASA W COROCTE MACCOBOR rHpopMaLkn. [oxynaTeny Xopowwo sHanm AMazon.com ele 3aaonro oo
NREHWPOBAHMA Nokynok & Cem, B 1998 rofy oguH ananutwk crasan: "Eenu nymaete o nogymeax 8 Cetw, To, B
NepeyK o4epe s, Bbl oymaeTe 00 Amazon.com™,

Mo CpaEHerIo C AoYrMMM Internet-Marashans ATazonoom Mand Bxnafusan B pexnamy. Braroaaps ad-pexmma-
HOMA CTPATEMM PSIBHTIA OH DACLLMPWN ACCOPTAMEHT NROAEBASMEN MADCK 33 CHET KOMNAKT-AUCKDE, BUIED W N0-
napkoe. B 19982001 rofax Ha cailTe sa4ant NPOAARATECA TOBZPH CaMBIX DESHBEX KATErDPWA. 0T WIPYLLEX AD ahna-
DATHOMD OBBCIIEHEHMA 017 KOMNLITEROB, 32 3T0 BPEMA ATIEZON. COM COATAN POACTBEHHIE CaNHTH B Benmkobpura-
Hiwt, FInGHIN, TEpyaMM W AYTVX CTRaHas. Teu Cameim o cTan Grivse Ans notpebuTened Monx ¢TpaH. M-+ Besoc
OEFLREI O HAMEDEHMU CEOEA KOMNAHM DBECNEUTs camer Gonewoit Bifiop Ha 3emne”. Celac Amazon. com cu-
fEH KaK MAKOraa. Y Hero 23 snnuonos noTpefiTenei nronoso ofbem Npeasx 8 3 Mapa. aonn.
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Moau Hoprasv3anmu

TEIFL'I:I Bl M MAapEAMY DREBAIOT 4 TOJTRED CTAHOADTHES TORIDE M YCIYIH, HO M NH0H |
QPradyIauHi, KOTOpPRIE ciUTaIoTea CBocobpAIHRIMH DAaHOBMIHOCTAMM Tosapos. Ouc-
EMAHO, 4T0 HAMMCHOBAHHLYE MAPEH CITYEHT HMA HENOBOK, TToMEMO HMEHK, V Y&NOREKA
WM OPFEMMIALMY, KAK Npasiiio, ecTh YETKHH HMMIA, NobHMLIH Haw penobuseil opy-
FHME ToAEM ., OcoBeHRD OTO K2CIETCH NONHTHKOE, APTHETOB WIH ITpofeccHOHANBHbIX
cnopTcMeHoB. Bee 3T nyfIHYHER NIOAH KOHKYPHPYIOT JIpYT C JADYI0OM 33 XOpoUIee OT-
HOLICHHS OGILICCTREHHOCTI M HIANSKAKT BLIrony M3 obnalai i CHILHEM M Relareib-
HibIM HMHIECHM.

Hanpusmep, onpoc Gonee wen 2000 nmotpebuTencit, nporemeHnietid 8 1994 rony, noxa-
Jan, YTo Coram Kpﬂ}’tl:ﬂp:t JIYYIE APYTHY 3RE30 NMPHBICKACT BHHMaHHE K PeEIaMBEEM
KAMIEM YMeRo nofbayack CROHM MMMIECM, OHAa CTANE OTHOH H3 BEIVIEHY “TOProBRIX
vapox” B TopapHol Kareropdd oynepsolened [locoe sroro ef 3amiatiny npuMepHo
5,5 MaH Do/, 58 HCTEONLIOBAHHE HMEHH B Ha3paHUAX Topapos. Enle pavswre cHanu mo-
MYTAPHEE BUHIEOfMAEMY ¢ KOMITeKCaMH huanucekuy yITpaKHEHMT, uanevaTany Ka-
nenpapk ¢ poTtorpadrsmt CHHOK B KYTIANKEIX KOCTIOMa Kpose Toro, 0Ma 3anoumia
KpPYMHNE pEKIaMHblc KouTpakTH ¢ Revior, PepsiCo W Kay Jewelers, UlpranckatenbHOCTh
uMumxa Kpoydopa He wmeeT réeorpaiieckyx WK boapacTHiX rpaddd. TlpexpacHo
GCOIHARA LIGHY CROSTO HMNIxa, Kpoydops OOHA%IIR 33METHAA, YTO eciy Okl 0HA BAPYT
PEIKD HIMCH HIA NTPHMECKY, TO IPHTEAH BpRA N Db onobpuiH TRKOR mocTyNoK H Apet-
NOYNH Gx BHAeTs o0BIY Y CHHIK [25].

Bo speake “KopoTXo o TOprobel sapks” pRCCKAIBIBIETCH O TOM, kik Mapta CToapt
CTANA OARLETBOpeHEM novoxoanihat, ceocobpasnoft “roproso#t maproit”.

OfHEKD B KaUeCTBe TOproBoll MApPEN BEICTYTIAKT HE TOMBKO IHAMEHMTOCTH, HO M
RTTOaHE obsiyHEe gy, Tobofl, KTO NETICTCA CIenaTh KAPLERY, 3JAHKHMAETCA BpIHIONH-
roM, CIPEMACE CORTATH HMHIDE KBATHNUHDPOBAHHOIO, TATAHTAHBOID H KOMMYHHKA-
GenkHoro paboTHHKA; ARYTHMH CIOBAMH, CO30aTE cobcTedHbl Gpamn. [MogxogawMi
HMHILK SEI0BEKA HTDALT YPEIBbYaiH O BEKHYHD POk, KOTIA APYTHE KK BOCHIpHHERMA-
HOT M HHTEPITRETHPYIOT er0 cnoBa, IefCTHHS U ITocTynKH |26)

OpradHIa U CORTAIT CBOR HMWHIN, PYKOBOICTBYACE TEMH HCE ITPHHLEM Mamu, OHH
pazpalaryBaMT MADKETUHIOBEIA KOMTINCKC, ITPORIBOIAT NMPOIYKUME KK JaHHMAKTCR
kaKoi-nHbo HHol TesTeiHoCcTeo, HexkoMMepucckne apraHHIalMM, Takde Kak “ Kpac-
Herit Kpeor”, "Mexaywaponras avnuemia” 1 OHHUCED, yvoensior pee boblie BHHMA-
Hia MipkeTvHry Hanpusep, HauowmowansHoe reorpadsuecxos obwecrno {(National
Creagraphie Socleny), coananioe B 1588 roay 33 vEANACMBIMY YVUEHBIMH, CYMTACTCH HEKOM~
Mepyeckoll HayyHo-00paBaTeNbHoM opraHMaaumedt, janumaniedicn ofyaeHdes M pac-
MPOCTRAHCHHOM fmTPEItlH‘IECT{HI IHAHKHR O CYIUE, MOpe H BOAAVILHHOM TIDOCTPAHCTRE
[27]. OfbmecTBo BRITYCKaeT ¥VpHan Nafomal! Geographic, KHUIMYM, ACNACT TEACEHIHOHHBIE
MpOTpaMMel H CYReHMpE, [IOI0BHO HIroTOBMTEND JUOGMX MOTpeOHTCIKHY TOBApOD,
OHO PEYAPHO AHAMHIHPYeT coborBemmuil MMMDK M peakunio noTpebnrencit va npea-
MOMAarteMys HOBYD Mpolykiliw, bonee toro, HauwoHamHoe reorpadmieckoe ohinectao
paspaboTato MapkeTHHTOBYIO Oasy HaHHWX BCOEX CBOMX TpaHIaKuMi. C noMouwbi 3ToH
6a36] HIYIACTCA COrMEHTIIMA PRHKA M aHAMHIKPYIOTCA BOIMOKHOCTH KOHTAKTA ¢ TPYII-
maMH notpebuTeneH,
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KOPOTKO O TOPTOBOWM MAPKE
Mapra CrioapT B KayecTee TOProBoi Mapku

Mapra CTeoapT He Cady CTANA QRHWM WA BEAYLLIMY JKCNEQTOR NO BEAEHWI0 AOMALIHEro xo3aiicTea B 1972 rony
oHa ywna ¢ paboTsl Gpoxkepa He GoHGOsoH Glpxe u JaHANECh opranvsaumen banketos B 1979 ragy 0gHux 13
HX NPOWIBEN NPURTHOE BMNEYATNEHWE HA AVPEXTOPa M3OATensCTea OH NPEMnoKMn eil KOHTPAKT Ha W3OaHME
kuura Enterfanment (aurn Enferfainmeant — oprasuaaums npsemos)

31 KHMIa NONOMMNG HEvano QpeHaRanroeomy Buanecy Mapmw Croapy DHa nepevanasanace 13 pas, npw atam
Brino npopano cesiwe 300 TeIc xonwit B 1995 rogy Mapra CrioaT OpraHua0sana BRTOPCINO KONOHKY Nog HAIBS -
hrem Askiartha (“"Cnpocure y MapTel"|, nySrmcyemmo e 235 razetax CLUA u Kanags Kpowe Toro, r-xa CTioapt ua-
AZET EREMECTHEES xyIHAN Sfewart Lvng paapalaTulBaeT TENeBKINOHHEE TPDOFPEMME! W YHACTEYET B HIUX,

Opexfa v paanuuHee XOIRRCTEEHHLIE NPUWHAMLAEKHOCTY BRINYCKAEMEIE N TOProsod Maprok MapTe CTio-
3pT COCTABNAIDT HEBOABWYIO, HO BEKHYK) YACTE ACCOPTUMENTE NEOAYKLIMK, NOCKOMNERY NpwHocaT MapTe cy-
necTaaHEbe noxods B 1997 rogy spynHan kORNOpaUsn posHivnoi Toproanin Kmart © Tpyaos poBurnace
AOANMCANUA COFNAEHKA O NPOLAME TOBAROR oA Mapkod Martha Stewart every day B 2000 ropy 0Gbem
MROOE NPOAYETOR MuKu Martha Stewart every day coctaswn 1 Mnpg aonn

8 1997 rogy xomnaswa ocroeana Web-cafiT {marthastewarr com), Ha kovopos npopaetcs okono 1500 wa-
HMEHOBAEHWA NPOAYELMK 13 kaTanora Martha by mal B 2000 rony cpefHEMECRYHOE KOAMYECTED NOCETHTENER
ELIROCAQ 40 1.3 MUANHOHE YER0BEK, PU YEENMUEHHM A0NK A0KOA0E 0T INEXTPORHOR KovepuMr Ao 38% Yonex
r-s CTioapT 4acTHHo OBLACHARTCA NPOAYMEHHEM BEASHMENM Suaneca 1 keanuduratiel B JacTHOCTH, OHa
OCOAHEET BARHOCTE NOCTORHHOMO KOHTAKTA © NOTPEGWTENAMY, YMEET NDHBNEYL W OB CnyKTe M MapTa nonsay-
8TCH BCRMU BOAMORHOCTAMK AN obleHda B 195% rogy 02 HATDSMW0 ¢ C YADBONLCTEMEM GlULANacE ¢ KNWaH-
Taud, NPOJERES AOMALWHME 338TPAMM B8 TODIoBOA naname Hanpowe Heo-fAoprckoi GoHnoeoi Gupxwm
B2001 ropy Tenespurens BMAENKM ea B cpeaMeM 21 paz e Heneaws. NOCTORHHE KOHTAKT AAET NONOMMTENLHEE
peaynkTatet B 2000 rony poxones Martha Stewart Omnimedia soapocnd 0o 288 mne, gann.

CnopT, UCKYGCTRO M pa3BnevyeHus

OcobuiM ciyyaeM MapKeTHHra miogei W oprauM3audil Kak TOProBbIX MApOK BbICTYTIA-
0T CIIOPT, MCKYCCTBO W HHOYCTPHA pasBacyeHWi. CoBpeMEHHBIH MApKeTHHI B CIIOPTE
cefiuac oGpaTHNCH K CNOXHBIM METOLAM MapKeTHHTA TOBAPOB MaccoBoro cipoca. MHorve
KOMAHIbl HE XOTAT, YToDBI YpoBeHL NMOCEILaeMOCTH MaTyelf H Mx ¢duHaHcoBoe Bnarono-
JYYHE 3ABUCENM MWL OT CIIOPTHBHEIX pe3ynsTaroB. [lo3ToMy OMM NMBITAOTCA UCTIONB30-
BaTh PavIHHMHBIE COMETAHHA periiaMbl, “DackpyTKH”, CIOHCOPCTBE, MOYTOBBIX PACChLIOK
H Apyrax ops koMmyHukauuil. PopMupoBaHHe XKenaeMoro UMMIKa, obecnedyeHHe oc-
BEIOMJICHHOCTH H NOANEHOCTH DONENBIIMKOB NO3BOIAET MM NONEPHMBaTE (PHHAHCOROE
Grarononyyue npy moGoll cnoprueHoit noroge. B yacTHOCTH, OHM MONY4alOT HEMANBIE
AOXOAL! OT ITPOLAKH THLEH3HH Ha TIPABO MCNOAL3IOBAKHA CHMBONIOB M aMbneM.

KpoMe criopra, OPIHIMHT BAKEH L4 HCKYCCTBA H PABBACYEHHH, B MEPBYIO OUepeb —
LA KMHO, TeIeBuaeHuA, My3slki M KHUT. [ToTEHUHANbHBIE NOKYTATENH HE MOTYT CYIUTh
0ff X KauYecTBE MPH NMPeABapHTelIbHOM HAapYKHOM OCMOTpE, MO3TOMY OHH BBIHYMKIEHSBI
NIONB30BATHCA COBETAMM 3HAIWMX JoncH, CAyXaMyd MK PELUeH3MAMH CIIeLHTHCTOB.
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Cepnain

KuHODUAEM cuuTaeTea ocofum evacd T0Bapa. ET0 OLEHMBAIOT N0 COKETY, BKTEDAM W DERMCCEDY (28],
MHorke drnoae, HENPMER "Jee3 R0 BORHL", "CrMepTensioe opysmre”, “Batuen”, “Topew” v "3eeaonwil
OYTE", CTENM CUNbHMIA MaDKIMK, KOTODSIE MPUENEKEKDT NoTpetutenei, NOSTOMY CTyMM DRCLVPRRT i,
CHUMERA CEDMAaNG G ¥X CIOXETIMY W REPCOHaXEaMN, Yoney Takmx cepuanos oSycnosney M3BeCTHOSTERD Ha-
3B3HWA M MMEH YYaCTHWKOS [aKTepO0B, RPOMKICEN0B, PEXHCCEPOE K T.0.). 3PHTENK UMBIOT XOPOWeS npeg-
CTAENEHWE O Takux dineyvas. B ofwew, Bce kix 8 0BwMpon GpavaHre. HENPHMED, HIBECTHLIE CEDWH

“Bseafitibix BORH" npuHecnit7 2 Mnpa. 400N, 32 c4eT AEMOHCTRAUMY QUNLMOB, NPOAARA BUASOKACTET U M-
LeHavposaHus [29].,

HaumeHoBaHua cHIBHEX GPIHAOE MHAYCTPHHK DASBICYCHHI UEHHD], Tak KAK OHU Bhi-
3BIBAKOT ¥ NOTpebuTeeH culbH bie ¥ NPHATHEIE owyweHyd, [Tocae pacnaga nereHgapHoit
rpynnw Led Zeppelin Pofepr Mnant 1 Jxsissu etk opranuzonany vp Unledded (s
DYKBANBHOM TIGDEBOME € AHIML. “OCTATKH, HacieaHuku Led Zeppelin®). {ie cofpamyu 33
MJITH. OORT. OT nb{maxu{ GHIETOR H IPOOANTH OKOI0 MIINAOHA ZHCKOE. 370 3HAYUTEIBHG
MEHEBLIE TOIO, YTO OHH MOIE Gl 3apaboTaTh Ha BOIPOAKAEKHH TPYNILI.

Tepputopvun

Hexotopeie TEPPHTOPHY, TOA0OHO TOBADAM M AIOMAM, CUHTAIOTCA TOPTOBLIMH MAPKAMK.
HHoraa 1 Mapky npocTo HaisIBAKOT B HECTh TEPPHTOPHK, 370 pGEeKTHBHO, TAK Kax JIOIH
3AMOMUWHAIOT HAZBAHME TCHPUTOPHH H HAUMHAKOT AYMaTh 0 veil. [TopbiluekKe MOOMABHOCTY
NoneH W (PHPM, pasBHTHE HIIYCTPHM TYpHsMa W pam Apyrix dakropos cnocofcTBOBANM
MAPKCTHHIY TeppuTopiit. lopoda, WWTaTH, peTHOHE W CTRaHb AKTHEHO “packpyduBaoTen”
¢ MOMOWL PasHYHBIX CPeOcTB KoMMYyHMKauHH., B wavane 1990-x rogos snacT LITATA
Anabama NPOBENH BEChMa YIaYHYI0 KAMIAHKIO, ONPOBEPTALIVIO YCTOABWKESA CTCPEOTH-
Nbl O €ro XKUIHM H ocoGeHHocTAX. TakHe KaMnaHHH NPpOBOAATCH IJIA MOBLIlEHWA OCBSIOM-
NEHHOCTH K CO30aHus GNaronpHsaTHOrO HMHIKA TEPPHTOPHH, KOTOPBIH Mor 61 YENCHE Hi0-
A2 M noBYNUTE KX TOCETHTR 3TO MECTOD.

Bo speske “KopoTko 0 TOprosoit Mapke” pacckaswisactes o rpoBnemax umumpxa Be-
JTHKOOPHTAHHM M.

Hoenm i MTHULMATUBbI

MuorHe, 8 ocofeHHOCTH HEKOMMEPYECKHE OPTAHAZALNY, YCNEUHO NPEBpaTHAK B TOp-
rOBbIE MapPKH CBOH HICH M HHMLUHATHBBL. CMbLICH HcH M HHHIIMATHE BRIPAKACTCH C MOMO-
WHIQ (hpaskl, AO3YHTa HIH CHMBOML. BP3HIHHD HAEH H HHHUMATHB QejaeT X BHYTPEHHCE
coflepianie Dornee ACHBIM H KOHKPETHBIM, B rnase 11 ONBCHBAOTCH CIOXKHLIE TEXHOMOTHH
HHGOPMHPOBAH KA NOTPCHNTENEH, NPHMEHAEMBIE NPH MAPKETHHTE MHHILHATHE.

rePlanet

HOpPBEKCKHA MAraHT MHAYCTPHK nepepaloTku Minons3oBaHHOMA Tapu K3-noa HanuTkos Tomra Systems ASA
WMCTOBEAYET CNEAYIDWLYIO KOHUENUMIO. HOBBIE TEXHONOMWW nepepabotkk ABNa10T CAANY Tapel Be3onacHes v
yaobuee. Crano Gums, MO GARIOT GoNbIe TN K MEHBILE SAMPAMOT OKDYXA0WLYI0 cpey. B CLUA dup-
Ma coafana oxono 200 nepepabaTeisaioupx uentpoe rePlanet (recyds planet, B Gyxsensiom nepesone ¢
aHrn. *Momoraem nepepaborats Mup™). OHW pacnonoweHs B YOOGHX MECTEX, TaM YUCTO, 8 NPUEMHNE
MALlUKHL IBrKD SKCNNYETHD0EATE. TaM CTOMT CalWte CoBEpLsHHDE aBopyadeaHMe, coafanwee Bharonpn-
aTHOE npegcTasnedne 00 onume B nepepalbotke Taps. B UBNOM UBHTDL NOA4EPKMBAINT Xenakue upMe!
CTaTh NEPE0oRA 1 nywwen B 370w Duanece [30].
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KOPOTKO D TOPFOBOM MAPKE
He napats ayxom? Hmrepckoe BeicokoMmepue NOpTUT MMuax BennkoGputanun

Eoni B BenueoBputanns Buina TORrosoh Mapyoi, TO kaxkm 06pasom ee cnenoeant bu NpoaaeaTe? 3Tomy
gonpacy DN NOCEAILER AOKNAL, pERXNAMHOrD arantcTea BMP DDB Needham, coenadusiid B savane 1980-x
roang. B Aokaage yTeepsaanoce, YTO WHOCTDakHLE CHHTERT CTRAHY CTAROMOIHOR 1 KOHCODBSTHEHOR. ABTOR
Aoknaaa AHera SNBWC CRABHWBANE WMUAs BenukoBpuTams ¢ anuTHeiM KnyBom [eHTNLMEHCR, NPWOEDMK-
BAKAMXCE HENEMBIX KIHDBPEATMEHLE USHHOCTER. DHW HE NPOCTO HE NPWBNBKAINT, HO WM HE MWMEKOT Kakorg-
nitfia OTHOWEHHMA K HOBOMY NOXONEHMI, T-Ha JNBAG NKIHARAENA, 4TO MHOME PEKRANMUCTEI 38HMMANKMCE MAP-
veTHRFOM BOMTAHCKOND DpoLINGTd. Ho mkTo e coznan obpas corpementoR Benwxkobpurasun. Tpw noaro-
ToEEE AOKNAENA AreHTLTE0 NPORGAMND MPYNNOEEE BUECKYCOWA ¢ SHMMWHAHAMMY W AHT TMYEHKEMU, NOOROCTEIMA
¥ MHOGTDAHUAME, ®UGYiME & BenueofpuTakud. Kpose Toro, oo naydana ofliecTaesHoe vHatme 8 CLUA,
IAHgee, Adue, ABCTRENMY 1 HOBOWR 3enavnnn. HECMOTPS H3 PEFVOHANEHBIE OTAMYIA, CYMMEPHRN DE3YNLTAT
Guln HEYTEWKTENLHEM, BOT BNEUATREHUA KUTENEA HEKOTOPLY DEFWOHDE.

Apctpanua ¥ A3ua. BenueofpuTanul acCoUMKposanacs ¢ rpyBoR cHNoR # CAMOHEIERHHOCTRI0 HECYLLBLT-
BYIOWLER HaAw, HKidTend ABCTHanMM WM HOBOR 3enanmy CyuTan e 0TeTanok CTpaHoR,

Eepona. ¥urenu 32nagHoi EBpons HapHCOBand XOROWYIC AeTCKYO KARTHHEY, OCHOBAHHYIO M3 BnaronpuaT-
HOM BIEHATNEHMK OT JIOHAOHE 1 B0 OXDECTHOCTER. TORmEMTENEHEN KMIAIK COYETARCK © MNOKMM MHEHMEM O
KYNMHAPHEY CNocofHoCTax BoMTanles, onewae, NPOMUURERHOCT, Kutent BOoCTouHOR Esponm yeaxany
EenuKoBpuTaHniD 33 HeABUCAMOGCTE W YBEPEHHOCTE 8 CAOWMX Cvnax. Ana Hu v CTPaHkl CBA3AH G aBTOo-
soSunamu Aolis-Hoyea, BEC, BuaTaxcroit npeccoil v yHRERPCMTETAMH.

AMepUKa. AMeDUKEHLB! MMEDT BACEME OTPEHRYEHHOE npeacTasneHue o Benuxodprranun, KpukeT, Haenu-
Tve v Qxedms BoHf — 80T CAMBIE NOMYRADHLIE ACCOLMELMW.

B poxnane Brifish Council TRECDWTCR O TAKOM XE HRONHOIHAMHOM OTHOLIBHMW K HER CRENM MONoObX CTie-
UMANMGCTOR M3 13 paadex CTpad. BpwTaHckwd CoBeT paspafoTan CheuMansHyD TPOTEEMMY WIMEBHEHIMA
v a crpavsl, Jupekrop CoBeTa CEa3an O uani Nporpasibl CRERYILES.

'EE_I'lLiHr;IﬁpHTEHHﬂ BRIBIGAET YREXEHKE, HO HE EephESHb!ﬁ HHTEDEC. Mel xaTiM BOEgZaTh, 4T Mbl HE TOALKD
CTPAHE, KUEYLUAR B TEHW BENKKOrO NPOLUNOTD. Mel — 310 HE npocto senmuve Wekcnupa v Qukkenca. Mel xo-
THM, STOOE MOOW 3HAMKW, 4TO HALWK Ju3ainepes nokopunk Mapux, 8 HAWW YHeHbIE KNoHuposany oeeydry Qon-
ne W rzoBpenst Byarpy™.

MaHkMKa N NOBOAY PACTIPOCTRAHEHHE KOPORLErD BAWEHCTER W AnMTeMIWA Rlypa 8 2000 rogy aHAYUTENLHO
NoANODTAN WMUEE CTRaws, Tlo cnoeam Yonrepa Tomncoka, NUPEXTORa 0TABNSE NNAHKMPOBAHMA OAHDMD M3
DERNAMHBIE 3FEHTETE, HMWAK NEOCTO yMMpPaEeT,

HoTommend. Tara Parker-Popa, "Beitain Sulters from Stuify Image Avcoad an Ad Agency Finds® , Walf Sreet Joumsl, January 4, 1985,
A8; Alessandra Galloni "Atout Advertising: Brilain: A Realfy Hard Sei”, W Streat Journal Eurgpe, Mareh 30, 2001; Gregory Katz,
"Not-so-Joly ONd Englind™ , Daltas Marndng Kews, Movembar 25, 1558,

Bo speake “KopoTko o ToproBok Mapke” onMCBIBEETCA OCATENbHOCTE Mexaynapon-
Horo donma auxoit npuponst (World Wildlife Fund).
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KOPOTKO O TOPTOBOI MAPKE
MexayiapoaHbiii HoHa AMKOR NPUPOAbI

MexgyHapoaHese dona aukol rprpoas (WWF) Gwn ccroeak 8 1961 roiy. CerooMs OH CYMTAETCA CaMoR
KPYMHOR YSCTHOR OpradM3awyed B OXpake NpMponsl. ¥ Hero cesiwe 4,7 manavoHa croparswkos & 100 ctpa-
Hax, Jlorotin & MaoBpEreHWen NaHALN CHMECNMAHDYRT CTREMNEHKE JaWHTHTE MCHESEIOLIME BMA XVBOTHEIX,

B CLUA exerogHeli GonxeT GoHia He AOISoREeT YRENMYTE PacXOMEl HE MARKSTHHI, NO3ToMy WWF 1auuma-

ETCH NPRMEIN MBPHETEHIOM, 47206l OGBACHUTE CBOK MHCCHID DBWECTEY K NPHEBNEYE B3HOCH,

Kpowe torg, WWF nonysaeT atxogs! o7 ngprHepcTR, DoHG NPELAFEET Y2THRE BAPUEHTE NANTHEPCTES.

1. TMapteep no GXpaqe Okpy=2owed cpeiy. NPHUBNEE0TEA KPYNTHEIS TREHCHEUWOHANSHEE KOONODaLME.

2. KopnopavweHan noade pxea. (TPUBNEYeHHE BIHOCOS CPEAHMK M KRYMHLL KONNODaUWi.

L Kopropateersid kv, YHacTie secTHX KoPNopaUkh 8 SKEQNorv-eckol ABRTansHOCTH.

4. Iuueniwposanre, Cornawekia 08 wenenba3oeaHm Toprosod mapkd YWE, Cumaonka WWF nosanseTcs Ha
FIGHTOBES: MEPKEY, MOHETI W METCKMX MDY LUKEN.

Ona eenonreHda caosi Muccu WWF paapaBoTana Web-callt {www.wwf . org). On copepsut uedopma-

UHG 0 funuanax, sONPOGCAX YNEHCTEE, MPOGReMaX OKDYK0WER CPEAB W NPOEKTAN OpraHkdaumu,

8 2000 rony Web Markeling Association NDWIKENE ero Ny-LUWM CAATOM HEKOMBME DHECKDHA ORTraHM 3auMk. i

Mpurimepbl CUbHLIX TOPrOBBLIX MAaPOK

Temept 4HTATENH TIOHHMAKIT, HTO MAPKHPYIOTCA BCE TORApE. KAKHE XKE TOProBRIC MAPKH
CYHTANTCA CAMBIMH CHABHEIMH, CaMbIMM HIBECTHBIMH H YeaKacMuIMHT HeExoTOpEIE H3 HHX
npoaawored B cynepMapkeray. HeTpyoHo HaiBaTs M DRI ApYIUX, obranaionMy yiHBHTEeNL-
HOW CTOHKOCTBIO H HABHO YAEDKHMBAIOLLLMXY AUASPCTEO B CBOMX KaTeropuax. Haripusep, HH-
We TICPEUMC/IBHBI MApKM, TUAMPYIOUIME B ASCHTHM BaXHEWWIHX KATEropMAX TOBApOB C
1925 ropa: Kodak (hororamepst u dhotomnenka), Goodyear (apToMObMABHEIE WIMHBL),
MNabisco (kpexept! M KoHARTepcKye H3menus), Wrigley (xepatenbHan peannka), Del Monte
(koHcepspoBaHHbie (pyxTel), Gillette (GpuTBeHHbIe NMpUHagnexXHocTH), Ivory (MBINO),
Coca-Cola {(besankoronkHele HattHTkH), Campbell’s (Meino) w Lipton (4ait). 3t Toproseie
MapEH pﬂEBH‘BﬁHHCb H M3IMCHAMMCE B TEYEHME MHOIX JIET. MHOI‘HE H3 HHX MATTO HAITOMM =
HalOT MepRoHAaYaibHkEie BapHaHTh. Bo Bpeske “Hayusble ocHOBB! OP3HIMHIA" OMTHCHIBAIOT-
CH HEKOTOpEIE MPHHLMTIL, BHPaboTaH HbIE NepBONPOX0ALIAMH COR0AHUA TOPIoBLIX MAPOK.

Ho smHorue Mapku YTpaTHIH CBOH JIHAHPYIOLLHE MO3MUWH MAM BOOBLE NPEKPaTHIH
croe cyuecTsoBaHye! KomnaHua Winston MHOTO NET JIMAKDOBAa B KATETOPHH CHIapeET,
Ho B 1975 roay yerynuna axgepcteo Marlboro, W TENeps IHAYMTCIRHO OTCTAET OT Hee.
O6BeMbl npofaxy Vofkswagen, KOTOPbIH Xoraa-To Guill caMbiM MOMYNAPHLIM HMIOPTHBIM
apToMoGunesM B CocmuucHublX 1ITaTax AMepuKH, peako cokpatiaichk. Mud o Henobe-
ausMocT 6parnos [BM, American Express u Sears 6mu paspyiueH. Muoraa veynaun ofb-
ACHAIOTCH HaMEHEHHEM TeXHOTOrHH MM BKYCOB ITOTPeSHTETCH MK APYIHMH BHELUH MM H
(drakTopamy. HO B oCTANBHEIX CIIyYaAaX BHHOBATHI CAMM YYacTHMKM puiHKa, Hexotopsle M3
HUX HE CMOT/IH YA0BHTH HIMEHEHHWE PEIHOYHEIX Yenoruit u npogosrkany paboTars Mo cra-
puHKe. My, ewe xye — oco3Hapad HeoBXONMMOCTE HIMEHCHHH, HO HONYCTHIH Irpy-
e iuve owubKH, JIroHaa Mapka BecbMa yI3BMMAa H YYBCTBHTEJIbHE MO OTHOWEHHID K J10-
BbIM TIPOABRCHMAM TUIIOXOTO MeHemkMeHTa, Bo speake “HayuHue ocHoswl GpayamHra™
NPHBOIATCA PE3YALTATEI HeenenoBaHK i npofineMEl THae perea.
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HAYYHBLIE OCHOBbI EPIHAMHIA
flpeanpusUMaTeny s KaYecTse co3gaTeneii TOProBbIX Map oK

B ceoed xmwre Brand New: How Entrensurs Earned Consumers. Trust From Wedgwood fo Dell, npodeccop
(apeapackoro yHueepcuTeta Hanow KosH aHanmMauwpyer OeTenbHOCT: LECTH HAXDAMMBLY M YAAUNMBLIX
FpEaNPMHMMATENER, PRBOTARWKK B pasHoe 8pEMA. ﬁuaem Benxeya, TeHpw XafHu, Mapwann dwng, 3T
Nayaep, Nosapa Wynsl v Maitks Denn cyMeni c0a0aTe CHABHEIS MBPEH NPEKTHHSC KM M3 HWWEMD,

Kasgsilt 13 HIX NDEBANEHD NOHAN QOPMUDYIOILMECA NOTREBHOCTI MOAEHA 1 NEHAYMAN MEPKW, KOTOPRIE MX YA0S-
NETECPANK  MAyuve cNPOC HA HOBRDY DX, DHW HAWNMW tnecofel NOHDEBWTLCA NOTpedWUTENRM. Hanpumen,
I XaiHl 3aMeTMa, ‘W0 B NEpuon WMEIYCTPWANMAALAK MHOTWE XUTEAW OEpeEcHb NEDECENWAWNCE B rOpPoOaA.
He wigen Nof PyRoR BMSsINHB JE0SBEHCKHMY GBOWEHR 1 PYKTOB, OHH C TDYVAOM ASNEM AfiMee AoMalIHWE
KOHCEDBEL. TIO3TOMY OH NDUHAR PRLUEHWE NPOM3B0AKTE BEICOKDRAHECTEeHHbIE noMydatpuraTsl. Ol MENONL30REN
CAMNE MEPEADELIE TEHOROIMY MADKETHHIE, YTO0 NOBEICHTE DCEEADMNEHHDCTL NOTPROWUTENEA D CRORE NpO-
Oy, Komranaa Geina ockosada & 1876 rogy, a g vat aue ronosci ciises ee npoaas pasex 9 Mnpa, non.

Mpobaessa NpaBMALHOFD onpegenexua notpebuocTel notpebuTensd v NyTeR Kx YADBNETEODEHWA AKTYANBHA
W 8 Haww AuW. Hanpuewep, Maken Jenn, ccvoaarens Delf Computer, nodan, vio noTpeduTeny X0TRT NoKYNETE
KOMNBRITERH G ONTHMBNEHOR KDHGUMYPaLUMeR, v 0praHW30EEN NPOKIBOACTED MO MHAWEWAYANEHEIM SAKA3EM.
Takan Moot NEAMLE ApOAaX NOABONANE NOLGETKWERTe NOCTORMHEIR KORTEKT C moTpebuTenaMiy Npn Hus-
KX WEOEDKEX, 970 W CAgnana dupny BedywmM NpoaaELeHT xoMNeoTepos & 1999 roay.

F-xa KoaK rpuBeTCTEYET WHPOKKWEA BEMMAN BCEX STHX NILANIHHUMATENER HE TPOONEMY BIEMMOOTHOLLEHKEA ©
noTpeBvTensmis. OHa nnweT: *3TUX MACTEDDE CO3GEHVA MApOK BCEMOA YEEXENV 38 paapalorky, opranwsa-
LHO NPOM3BoACTea ¥ cOLITA HOBLIX TOBAPOE, NPOMHD BOWEIKMX B XKMIHL nOTpebuTeneR™, ¥ CHMTAET HOBA-
TOPCTEO OCHOBHOW NpMYKHOR 1x yenexa. Mo ee MHeHW, ONKT NPEANpWHUMETENER BCEMAA VHTEPECEH W NO-
ne3aes QAR COBPEMEHHEIX MEHEAXEDOE.

=07 Bageyaa A0 Jansd, KaxpsiE npeonoaELMET BN MOT LOSHTECH YIIaxE B 3N COUMANEHBIN, FKOHIMUHSCKHE HAW TEXHONOMM -

GECKAE M IEHEHAR. I'I{:-:mnhlﬁ' CHM AOSWNMES B0 20 BHEMEHE, B0 MHOMM ROXONHE HA HALK, W ONLIT NDMONET HAM NOHATE CMLICH
COSPEMEHHRON WHDODMEMOHHOR DRUDRIDYMA" .

Morossw. Wancy F, Koehn, Brand New: How Enfgrpreneurs Eamed Consumers Trust from Wedgwood fo Ded [Harvard Busingss
Sehool Press, 2001).

HAYYHBIE OCHOBb! EP3HOMHIA
MoHMManKe NPUPOABLI PIHOYHOTO NUAEpPCTBA

Mo peaynwTaram vwechenosatui npodeccopa Murepa Noanepa vz Wkone Guakeca npu Heto-HopKckomM yHYBEPpCH-
tere, BORBWMHETED BERYWMY GP3HADE CO BpEMEHEM TEDROT nunepcTac, [ongep wocnenpsan 650 OpsHaos
8 100 KaTRrOpMAX, CHIBHWBAS faHHEIE 38 1923 w 1997 roap. Ok oGHapy#mn, 410 ToNLKD 23 naepa peikka w3 100 co-
¥OaHMNM NgepcTeos 1897 rogy. A B KaTeropUaX QNI MOAHSIX TOBAPOE MMAEDE! NOMEHANMCH NONHOCTBRY.

B 1923 rofy Ha PLHKE NMWLIYLUMX MEWWHOK NWoMpneana dupma Underwood, Ho B 1950- w 1960-x rogax ona
YTRETHAE CTATYC MMAEPA, OTKAIEBILHGE OT BEAYCKS SABKTPHHECKHY MALLIMHOK.

B xauecTEE NpKMepa CoXpaHeHA AonroBpemaiHors nugepctea M. Fonaep npueoanT Wrigley, A0MUHAPYIO-
UyHD Ha PLIHKE MeBaTeNbHal peaviel AEBAT AeCATHAETHI. Mo Mueno [ongepa, yenex Wrigley ocHoBan Ha
Tpex daktopay: “Mognep¥aHe i cOZAAHKE CUNbHLIX MEPOK, OPUEHTRLMA HA OAWH TOBaR, cTalMneHOCTL Ka-
Teropun Tosapos, rae ¢ 1923 rona nouTH HUYED He WaKeNUnocy”. Wrigley sCerna non[ep¥MBaNA CEOM MBD-
KM BKTHBHLIM CNOHCOPCTEOM W pexnamoi. OHA MCNDNBI0aaNa AOHEPHWE PUPMbI ANR KSTErOPMANBHOND Pac-
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(WMPEHUS, HANDMMEP, pezkHKK BB3 Caxapa, HO CTaRanacs HEe DCNE0UTE OCHOBHYID MapKy. Cneyuwanu3aikn Ha
"¥eRaYKE" No3E0NMAL GHPME NONYIMTE MAKCHMANEHEIR SdOarT 0T 3pensy Toproasx mapok. O6bame npo-
nax pearnre B 1990-e roge pocny Ha 10 ExeronHe. B KOHUE kOHUOB, PHIHDK XERETENLHOR peamtrd CTabu-
neH 1 NPOCT. Kpome Toro, hupMa LENSET 3HAYATENLHEIE MHBECTMLMM B YNYHLUBHWE TOBADA W YNAKDEKM.

l:',ﬂMH W3 MapkeTonoroa He YAWBWNCR DeayneTaramM HCCASnOBaHHE W 33METHN NO ATOMY NOBOAY,

EonM B HE A2N36TE NEPIHINERRAMDbIX BEBECTHLI 8 TRKOH BKTHE, KaK TORMIBAR MAPNE, TO Bl OBPEYSHEN HA NOTERD QONM PEIHKE 1
NRASPCTEE. Bes NOLAE OHKEH bALEA TONrOEAR WMARIKA 00 IpSMEHEM YMDET.

Apyran crates M. Congepa, Hanwcankas emecte G LOxepanbaom TEAMCOM, NOATBEPXOAET 3Ty TOMKY 3DEHMA.
BeTaTee paccMaTpMeanTeh NATe GEKTOPOE. CNOCOBCTEYIO LMY YAEDMAHMK PHHOYHOMD NWABPCTES,

BuAeHWe MacCOROM fLIHKA

Konv4ecTeo o NOANLHOCTE MOTPEOUTENER 22E8WMCKHT OT KAYECTEE MOHWTOPMHIE Wy Npeanosreski, Mapka
Fampers o1 Procter & Gamble Ha Beina NiepoM PEIHKS 8 TEMEHHE NERBLIX NET CADRrD CywecTaoaanvn. Og-
Ha¥0 OHE AeNand 3HASMTENEHBIE HHBECTILMA B MCCNeA0EaHMR W paspaboTkk ANA CO3AAHWA HENOPOTWX OAHO-
DE3CELIX MNOLNYSHWKOE # CTANE WM.

UeneycrpemneHHOCTE
YroBkl 06ecneyMTE MUIEPCTRO, YACTO HYXHD EPONOTAMBO ¥ A0NMG pAGOTATE HAD HOBRIMIA TEXHONOTWAMKM, Ha-

rpumMep, JVC 21 rog nposodur Aa MCCREOoEaHYA, KOTORRE NOIBOAWAK B 1976 rogy BLIBECT W HA DRIHOK A0MEL -
HHH BMOEOMarHK TOgoH, A 3aHANE REAMEYIOWNE NO3IHUHA.

duHaHcoawe 0BA3aTENLGTEA
MNopoepaka ToproBs Mapok Tpelyer aHauHTENbHEX PACKOA0E HA HCCNBADBAHWA, PAIPABOTKY M MDKRTUNT,

KOMNaHIMK, CTREMALLMECS 8 NEPEYID DML NONYUUTE SLICTRYO NPUGLIL, BPAA N CMOTYT SONT0 YASPSEW-
BaTe NMABPHGTED,

NocToAHHEIE HHHOBAUHHW

KoHKYDEHUMA H M3MEHERHR NPEANDYTEHMA NOTREGUTENSA BLIMYKIANT BEHOCHTh NOGTORHHBE YOOBEDLIEHCT-
BoBEHMA. Hanpumep, y Gileffe Bcergs ecTh okono 20 ToBAPOR, HAXOAALLMECR HE CTALMK DA3DAGOTKY,

Huterpaums aKTHBOR

Amer nOepcTed 8 OpHoit U3 PDACTEEHHEX KATEOPUWHA, MOXHO oBecnevnTs ero 8 apyroi. Hanpwwep, Coca-
Cola wcnonLageana ceoi yonex w oneiT pajotd ¢ Koroii ANR BHEEAEHWA HA PHIHOK AWETHYECkoH Konut {Diet
Cola)s 1982 rogy. B 1983 rogy DistCola 3anina senywme NOaMU#M.

Moo, Peter N, Godder, "Historical Melhod in Marketing Resoarch with New Evidence on Long-term Marke! Share Stability™,
Joinal of Marketing research, May 2000, p. 156=-172 Laurie Fraarman, “Study: beading Brands are not Absays Enduring”, Advertis-
ing Age, Fabruary 28, 2000; Garald Tells, Petar N. Golder, “First Lo Markel, Firsl to Fail? Real Causes of Enduring Markat Laader-
ship®, MIT Sloan Managemant Reviaw, January 1, 1565,

BosamoXHOCTH M TPYAHOCTU OpaHANHra

B HAIIIMK JHH FOTPeSHTEH YEEASIOT TOPTOBLIM MapkaM ropa3go Gonbiue BHAMAaHUA, 4eM
PaHbllE, HOSHIOMY IaNUMAaIMeCR Bparduieom cmaie Hamiozo mpydwee. B koHUe 31O rRaBel, B
pybphke “Ocobple npobinenms: Gp3HauHra”, KpaTko onKcaHa MeTopka GpaHaKHra. Pacryinee
MpHIHAHHE LeHHOCTH TOProBol MapkH B MociefHKe TOAE MPHBENO K CYILECTBEHHOMY YC-
NOAHEHIIO MapKeTHHTa 1 OpanguHra [31). OcHoBHEE MPUYKHLT TPHBCOSTCH HHXKE.

+  PoctHenosepus noTpebuTenei.

¢ VonoxkHeHHe cTpYKTYpH ceMelters # noprdenelt Toprosbix Mapok.
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PacTylwas 3penocTh PLIHKOB.
s  YcHlcHHE KOHKYPEHUWH,
o [IpoGneMel BEIASAEHUA TOPIrOBBIX MAPOK,
OcpabneH e NpYBEMKCHHOCTA K TOPrOBEIM MapKaM.
YcHNeHHE TOPrOBLIX MaDOK MOCPEIHHKOR.
Yeunenue BAHAHMSA TOProBoIX MOCPLIHUKOR.
lNogeneHue HOBBIX CPEACTB MACCOBOIL HHd opMaLLMK.
CHukeHHe HQPEeKTHBHOCTH TPAIHUMOH HBIX CPEICTE MACCOBOH HHDOPMAIIH .
Hopbie BO3MOKHOCTH KOMMYHHKAUNT.
YBCAHYEHKMC PACXOAOB HA MPOABHMKEHHC.
CoxpalicHHe pacKOLons HA PeKSTAMY.
PocT pacXoaoB Ha NPeACTARNEHHE W NOLIEPHKY TOBAPA.
*  (QpHEeHTALMS HA NONYYEHUE KPATKOCPOMHBIX BhITOA.
«  YeenuunpawlMHices unkn pabor.

& & & @

e & B

Pocrt Hegosepua noTpetnrenei

[MoTpedutedn jyqle YCBOMNM CYUIHOCTE M MPHHUMNB MAPKETHHra M obpalanT
Bonbie BHHMAHMA HA MADKCTHHIORYIO JEATEABHOCTE M MOTHBALM IO KoMnanuit, OHU no-
JYYAINT MOATEPKKY W HAXOJAT MH(IODMAUKKI C NMOMOLIBID crieudanbiHeix CMM (kypran
Consumer Reporfs W ap.), Web-caiitoB u 1.0. Cerogusi appeKTHBHOCTE TPALHLIMOHHBIX
cnocaboB vEeKIEHHA CYWUECTBEHHO CHH3MAACk. OnUH MapKeTOJOr CKA3an cneayice.

WMugecTnunu B peknamy, cienannee b 1950-c w 1960-¢ roger, Mo CHX TOp Jai0T KAKyio-
TO OTOAYY, HampUMep PEKTamMa curapet Marlboro co sHaMeHMTEM KosGoeM. B 1930-e
roast ObMIO TaK JErKO KOHTAKTHpOBaTh ¢ norpedbutenamu! Ceilvac 3T0 ApocTo HEeBOI-
MOXHO. K TOMY ¥e TOTa PhIHOK HAMHOMO fyyue BOCNIPHHUMAN perxnamy., Cedvac Bce
ye 3HaiT “Bee obo Boem”. JliooM Mano separt TenceM3MoHHOH pekname. M uem HacTol-
YMBEE Bbl MbITACTECH 3AHHTCPECORATE TENEIPUTENEI, TEM AKTHBHEE OHH COTIPOTHRITANOT-
ch. Jlioged sce TpyaHee yieauTs B HeoBXOIUMOCTH Hera-aubo [32].

JIpyrue MapKETONOrH CYMTAIOT, YTO MSMEHWNHCE TpeBoBanua moTpebuTeneit K ToBa-
pam M ycnyraM. Hanpusep, Kesun PoGepre us arenrctea Saafchi of Saatchi cuuTaeT, 4TO
KOMTaHHH JOANCHBI CO3aTh “MapKH JoBeprA™, a elle Jiydlye “MapKu AI00BH", MOCKOMb-
KY IUTH YCTIEXa TOPTOBOH MapKH HEJOCTATOMHO MPOCTOTO YRAKEHHUH.

CeroaHs ROYTH BCS PACCMATPHBACTCA BO BIAWMOCBRIM nboBb—yaaxenne. Bel MoxeTe
CTPOMTS OTHOILEHMA C YCIOBEKOM WITH Toproeoit Mapkol 160 Ha ysaxeHMM, THGO Ha
mobpy. Ecid paHblue CYHTANOCH, YT0 And MoGesl A0CTaTOUHO YBDKEHHA, TO TENCPh 1A
Hee Heobxomuma moboss. ECiu BEl caMH He JIKOKHTE TO, YTO BBl MHE NpeclnaraeTs, A Oa-
KE HE 3aMHTEPECYIOCs aTuM [33].

BypHbIA pocT KONWYECTEA TOProBLIX MApoK

InapHoe HIMeHeHHE 2AKTI0MaeTel B NOABIEHHH MHOKECTBA TOPrOBBIX MAPOK M TOBa-
POB, B TOM YMCNE 33 CYET IHHEHHOTO H KaTerOpHaTbHOIO paciuinpenud. [TosroMy B Ha-
IBAHHUAX MHOTHX POICTREHNLX SpaHIoB npuMeHsoT o6lue ciopa. Hanpumep, Coca-Cola
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NOMHMO KHACCHYECKOTO HATMHMTKA BHINMYCKAeT AHETHUYECKYH) KONy, KONy ¢ NpHBKyCo!
BHIIHYK 1 ap K nepporauansHomy sapHaHTy 3yBHolt mactkl Crest, ¢ 1955 roga srintycKae
MOMY KoumnaHuedt Procter & Gamble, Tenepe pobapHiacd pag ee pasHosuinocTeld. Cres
Mint (c maroit, 1967r.); Advanced Formula Crest (¢ ynyqywenHod dopmynoit, 1980 r.)
Crest for Kids {(ans gerei, 1987 r.); Crest for Sensilive Teeth (ang 3ybos ¢ nossiiieHHO!
YYBCTBHTENLHOCTEK, 1994 1.).

NoseneHHe HOBLIX CPEACTE MacCoBON MHGOpPMaL UK

Kpome TOrO, CTOHT OODATHTE BHUMAHME Ha NoFRIeHHE HETPAIHIIMOHHbIX (peacT
MACCOBOH HEGMOPMAUMM, MCTOLOB CTHMYIHPOBAHKA COBITA W APYIHX HOBBX cnocofo
oexoga Ha noTpebyteneit ¥ co3naHuR KanuTana Mapkd. K dum otHocsTeH ceyiolume
CHOHCODCTED, PEENaMa D MaradvHax H Ha TpaHCcnopre, B OBlIeCTBEHH LIX MECTAX, KHHO
(PHIBMAX H, HAKOHEW, MHTEPAKTHEBHEIE DNeKTpOHHEE CIMH.

B cuny paoa nprudH 3HHCKTHEHOCTE pekiaMel B TpagHUMOHHLX CMKM chH3niace
QOcobenno 310 Kacaeres TenecetTedt. Bo-neppnrx, BO MHOTHX CTPAHAY CTOMMOCTB TCAEPEK
Namel peako sozpoona. HaudHaa ¢ cepeaym 70-x rogos, B CoeanHeHHBbIX LTaTax AMe
PHKH TEMIE POCTA ¢¢ CTOMMOCTH HAMHOTO MPEBLICHAW YPOBCHb MHDAALMK K NpHpOC
TenespHTencit. B pesyawrare BenHYMHE TOKasaTeaa “3aTpartsl Ha Teica4y spuTtencit” (Cost
Per-Thousand — CFPT) B HactoaLIes BpeMs B 4826 pas Goabite ero sHavends B 1970 roay
Hpyrumu cnopamy, abdpexTHEHOCTL TenepeKkiaMbl CHH3MIack B NAThH pad. Bo-Bropeix
pelaMonmareny  pewmnyt 3aMmeHWTh 30- wam 60-CckyHOHBIE DEeKNAMHBIC pOAUKW |5
CEKYHIHBIMH, YTO NPHBEND K CHHAEHHIO 3aTTOMWHACMOCTH pPeKAaMbl. B-TpeTbHX, poc
KONMHYECTEd HE3aBHCUMBIX TeleKoMNaHuil W KalenbHbIX KaHANOE MPHBE] K Pe3KOM?
YMEHBINEHHIO JOMK TeNeayIMTOPHH OCHOBHEX KaHnanos (¢ 91% s 1975 romy no 60% 1
2000 rogy). B-4yeTrepTeIX, WHPOKOE PACTIPOCTPAHEHHE TTYABTOB NTHCTAHIIHOHHOTO YTIPAB
JIEHHA W BUACOMATHHTOMOHOB ILO3BORET 3pHTENAM Bes npobneM nepekUtiodaThesd 1la Apy
THE KAHANN K HHTe He 3a0epuuBsathcd [34).

Mo aTHM ¥ APYIUM NMPHYHHAM pekflaMHaR YacTh GIOMKEeTa KOMMYHHKAURA NocTeneH-
HO cokpauaercsi. BMecTO 9T0ro KOMNaHHH MpeJNoYMTAXT PACKPYYHBATE GpaHaLl ¢ 110-
MOLUBIO HETPATH LIHOHHBIX cnocobos,

PGFT KOHKYpEHLIHH

YcuumeHne KOHKypeHLIMM NODY#IgeT YIACTHUKOR PHIHKE NPUMEHATE (DHHAEHCOBHE CTH-
MYAB U cKuakM. KonkypeHius ofoctpynack mox aelcreMeM (HakTopoR Cripoca M NpepIo-
HeHHA, YTo KacaeTed cTpoca, TO WHIHEHHBIH 1TMKI MHOTHX TOBAPOB JOCTHT CTAIHK 3pENo-
CTH WITH YOaiKa, a ux noTpefiieHMe cradMiManpoRanock. DTo 3HAYMHT, YTO ObeCheynTh poc
OOREMOB TIPOIAYK MOXHO JHIUE 33 CYET 3aXBaTa JOMH PIHKA KOHKYPeHTOB. YTo Kacaercs
NPETOMKEHHA, TO MOABTICHHE HOBEIX KOHKYDEHTOB 00bACHSETCA DATOM TIPHYNHH.

Pacmuppenne TOProBsIX MapoK. Kak yKasbiBamoch BblLLC, PAN KOMIAHHH BBOJAT CBO¥
Op3HABL B ApyTHE KATETOPHH TOBAPOS H CO3NAMT CEPbEHYI0 KOHKYPEHIIHIO.

Ocnabnenne TOCYIADCTBEHHOIO PETYIMPOBAHMSA TeleKoMMYHUKAUWHE, dbuHaHcoBHX V-
YT, AIPABoOXPAHEHHA M TPAHCIMOPTA MPHEBEN0 K TOARNCHHIO HOBRIX KOHKYPEHTOB.
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I'nodannsanma. OTKPBIBIET HOBBIC PBIHKW M MCTOUHMKHK AOXOAOE, HO oboCTpaeT KoH~-
KYPEHLIMIO HA CYLICCTBYIOWHX, YTPoXan CHHMXEHHEM MpHBLIM.

Ienopas KOHKYPEHUMS CO CTOPOHBI TOPOBMX NOCPEAMHKOR. Bo BCEM MHpE YCHIHIMCH
ITOIHIIMH ACWCERIX MAPOK ONMTOBLIX MK POSHHYHEX TOProBUER, MMHTHPYIOLIMX BEAYLIHE
Toprosblc MapkK. Hanpumep, Ha pulHke aHanereTHxoB B Coeauuernusix 1ITaTax AMepu-
KH #X A0AA B 0DweM o0beme npogax seipocta ¢ 19% B 1985 roay mo 30% & 1991, b Beau-
KoBpuTaHui — ¢ 44 10 57%, a B Tepmanii — ¢ 9 1o 13%. Bo3apocno BIMSHME KOMTTaHMH
POIHUMHOM TOProBIM, KOMOpbIc HEPEAKO MOJHOCTRID YIP2BAAIOT MaradiHavK, B ocHoB-
HOM OMM DOPIOTCA ¢ KOHKYPEHTAMM C NOMOWIBIO HMIKMX LeH OHW BBEAM M AKTHEHO
“TIpOTAAKMBAIOT” CBOH COBCTBEHHBIC TOPTrOBREIE MapkH M TpebyioT Honee BLICOKOH KOM-
NCHCALMK 32 " pACKPYTKY " MaApOK O01UCHALHOHATIEHEIX NPOH3BOAKTENSH,

Pocraarpar

YCUACHHE KOHKYPEH LIHH Bbl HYXIAET MOBLIWIATE JATPaThl Ha BBEOCHHE HOBBIX WJIH NOJ-
OCpAKY CYUWECTBYIOWIHX TOBAPOB, HTO JHAMMTENLHO 3aIDYOHSCT COXPAHCHMC MMpeXHEro
vpoeHA roatepxiH, A.C Nelsen v NPD coemectHo BeoyT ©asy MaHHBIX MOHMTOpPHHTA
npobHbIX ¥ TOBTOPHLIX NOKYTOK TOBAPOB MaccoBoro cripoca. Ilpoba onpenengeres Kak no-
K¥Iika ceMbeH Kakoro-nubo Tosapa nmo KpadHeH Mepe oMM pas Ha NpOTAXEeHHH [EPBOro
roaa nocsie ero NosSBIeHWA o nponaxe. Bo sropoit nonosuke 70-X ronos npoGbl COCTARMANM
15% oT ofiero YHCNA NOKYNOK, HO K 1991 rogy Mx nons cHusvnace mo 10,6% [35).

MNMosbilleHHe OTBETCTBEHHOCTH

Kpome Toro, MapKeTonord Yacro CTPeMATCH JOCTHYb aMOWUMO3IHBIX uenei B ymepd
obecnedye o AONrocpoYHol YCTOHYMBOCTH ToproBoHd Mapk#W. Hanpumep, GniBatoT cH-
TVaUMHK, Korda duHancosbit PHIHOK WK PYKOBOACTBEO TPeDYIOT OTIEPATHBHOTO MOBLIIE-
Mg mpubunn  Beicoxue npubLInM HpasaTed BUPKEBBIM aHATHTHKAM, TaK KaK OHMW CHH-
TAKTCA MOKAIATENEM JOAMCPOYHOr0 (UHAHCOBOrO Guarononydns gupmer. YTobn! cnpa-
BUTbCA € nopobHolt 3agayeft, MEHEDKEePH MO MAPKETHHTY COKPalAT perlaMHble
PACKOAL! WIH TPHHHUMAIT APYTHEe PElcHHA, NPHHOCALME KPATKOCPOHHYIO BBITGAY B
VILIEPO JONMOCPOMHBIM MEPCTICKTHBAM Pa3sBHTHA. bomee Toro, MHOTHE W3 HUX He cobHpa-
HOTCA IONT0 OCTABATECA Ha CBOeH NOMMHOCTH, AyMan O NMPOIBHXEHWH no cnyxbe. Bea ata
COBOKYMHOCTh TIPOTHBOPEYHBLIX (PAKTOPOB 3acTAamNsieT HX “JNATATh JLpPBIT, HE CJHILIKOM
3a60TICh O JOTOCPOYHBIX NOCTEICTBHAX TAKHX pellleHHA,

KoHueniua kanvrana Mapku

Kak ye 0TMEYanocs, B COBPEMEHHEIX YCTOBHSX HAMHOIO COXHEe pa3paBoTaTh TOProBYH
MapKy M OKA3aTh eit MOMIEMKKY ¢ TOMOLLBIO payTHIHBIX KOMMYHKRKalH#, OboCcTpeHHe KOH-
KYpPEHLIMH NopoaaeT AOTOHHUTENbHEIE NPobeMbl. YacTo MapKeTOOTH AETAlT OLHBKM H
eie Gonee yoymualor cHTyaurio. Hinke mbl paccMOTDHM NMOME3HBIE KOHLUCTLIMH H MOAETH,
YYHTHBAIOWHE OCOBEHHOCTH PAa3BHTHSA COBPEMEHHBIX DHIHKOB H ONpEICTIOIIHC HOBEE HA-
npasteHua neenenosad i, Ocofoe BHUMAaHNWE MbI OYAEM YISNATE KOHIEMIMH KarHTala Map-
K1, MOCKONbKY OHA MPEACTARIAET CHHTES IOCTINKEHHI PaslMHbIX HAYIHbIX HATIpABNCHHA H
M0O3BOASAET NPOTHOMPOBATH PEIYITLTATEI PEATM3ALIHH PA3NHYHEIX CTPATerHH.
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Sra woHuerniug chopyMposanacs 8 1980-¢ roabl 1 CTANA OMHON M3 caMBIX TIONYIAR
HEX W aETvanbHKy Ec noseicHie BHMIRMI0 HEOIHOIHAMHYK PCRIKLUHID MAPKETOIOTOE
C olHOM CropoHB, 0HH NYYLIC OCOSHANK 3HaueHHe GpoHOA B MAPKCTHHTOROH CTPAaTErHK
PEATHIOBATH €C HA NPAKTHYEE W TIPOIeNIH TeopeTHYeckHe Hocnegonanus C apyroi cropo
HE, OHA BREEEANL HCCKONBXD TPAKTOBOK B JABHCHMOCTH OT USAH  HCOIOJLIOBRAHM
{tafn. 1.3). 3ro nopofuao JHAYHTEILHLIE PAIHOMACHA B TOAKOBAHUW TCRMHHE KaHuma
sapxi, Tpeny cneananveros ¥ noecclivac weT obutero MHCHH 1O 1TOBOLY CYIHOCTH |
METOHOB CM0 WIMORCHEA

Tadnuua 1.3, OnpepeneHian TeprHa “KanTan tapen”

CoamomHOoTE ArEmlW L @ LGl noptatua o pelutaned 1000 0000 MIfEY RS IFSIKOR TR 4 kAT ODMHCEGH
COEIEN MM, COTDEAR YR RrVraT afiveup NPORA H nﬂ-ﬂﬁbl.'-'d O7 HENED N RIHHOND TODEDE of LERT Bpdly SPU@CTHEHHDE
YOI AR08 i gn DS EnE MR HIE KIHDTEHTN0d Besyiatcao [Harketng Soemes inshrura )

Fiodammpiiln oot s TOuRR AH drii, DRGANEEETER Tapream wail noipilarasn, SECEANAMAR TODIHEMY Mapid
[Farmant Grackle Sahos

Cordivniwa & mp::anﬁ Mar.-n;.i. B A iHER A el BT AR A ISR RORSGDE0 A, B S i RN T
HEL A OORE 0D TOBEIRE 540 S Dhibl i mdTpeianni | Davd Aaker, Linnaaisdy of Caklarma ar Gavkaliy)

TP v ian M CEM BEfCHEaT B cifa CHERY Tﬂﬁh'nﬂn ALLEN W CTOMRLCT, Cwna TOPECION Waped = 370 COROIYTI0C Th
BOCUBSUAA W MLRENeR HORGEHHA ﬂﬁ[MﬁHTEﬂEﬁ.ﬁETHHHDB FEHAER W NATERAHCEOR KDNDaL R Ledlitaao s hlt o :.'I'."'I'l:lr'HF!bE'd
DB AW CE AN A WOy Trikd B DO eyt tBd D70 MO 0 § 07 GOOR Mapdl TEencTasnal (0000 tearcppwd Pt
TACTERCREOHA W CTE TR0t FRATENRADETE, HanpaEtgHEdE M yEoaWteaD TEel o Gamnae® npildnd | CHensg [HoonE

{ Ay Shivaslavs, Dnneorsfyof Tovas, AlGn Shockar, Laversine of Minaasala)

Herrpsuen Peler Farqubar, ‘Mamgeng Brand Equaly”, Markabng Resaarch, Saplember 19859, p 1-101, Dawd A Aaker, Hanagemg
Brand Equuty (bow York  Free Press, 1831), fayendrz Srevastava, allan D, Shopker, Brand Equty A Perspocineg aa s Meamng e
Mapuremant, Report M2 B1- 124 (Carmbeadga, WA Mafeing Selonos instiule, Dotaber, 1931}

Masrol janavell GpaHIMHCA CYHTASTCA HATENEHHE BCEX TORADOE M YOIVT KanHTATON
TOPrOROH MaprH., HecMOTPA HA HOKOTODBIG PAIHOMIACHA, BONLUIMHCTED creUMANKCTOl
CHHTEKT, YTO OH CEAIAH C BIMAHMEM MADKHDOBKY TOBAPOBE Ha MAapPKCTHHTORYIO JIEITETE
HOCTh. nPDﬂﬂHﬂﬁ:HHE Ha PphiHOK MEPKHDOBAHHBIX i HEMARDKHPDOBARHLEX TORADOE TPHDOD
OMT K PAIHEIM DEIVILTATAM,

]'{EH!.[':JT]J.}{.FI Kanurana MOTYePpRHEIET BaXHYHY PONL MAPKH B MApKETHHRIORBIX CTRATE
rume. B Helt HomonsIylioTed MHOTHE MPHHUWAR! BpaHi-MeHemeMenta Ee nipuseHesnm
NOIBOITHT TYYIIE TIPHCNOCOSHTBCH K HIMEHEHHAM MAPKETHHIOBOIO OKPYREHUA M TOHATI
paHes HEMIBLCTHBIC ACNeKTH OpananHTa. B rnanax 2 w 3 (vacts 1) conepaurcs onHcan M
KHHMH H OCHOBA J0A HAROMENHA OpVTHX MATELHATOR KHHTH, KEK '\'.:IIIG'FIHHI}L'JBE_TI; KAITH-
TAN MAPKH, BT Y3IHaeTe 3 THap 4—7 (qacTs [1). YTo0s y3xaTh, KaK Cro onpeaeiuTh, Y-
Taliite rnask 810 {4acTh [V). OCHORR YTIDABACHHA KAMHTLIOM OMHCAHET B raasay 11—1¢
(urcte V). B rmase 15 (gacts V1) duopmynupyiores obuive BRBOOH, SHATHINDYIOICE 0CO-
GeniocTH DPSHOMHM HEKOTOPEIX BIAOE TOBAPOE M AAKTCH PEKOMEHIALNM Q1A MAPKETO:
JoroR. PaKTHYECKH, pedb MOHNET 0 COCTARAAIOLMX CTPATErHYSCKOMD Y pasIeH HA TOpro-
BuIMH MEPKEMY, KOTODOE anmMcarco HIXKE.,
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Crtparernueckoe ynpasieHune TOproebiMM MapKamm

Cmpameaimeckoe ynpaanenite mopeogeimu sapxamu ({CYTM) npeanonaraer paszpaGoTky M
BHENPEHHE MADKETHHTOBLIX TPOrPaMM, & TAKKE MEPOTEPHATHA 110 CO3ZNaH HIG, H3MEDEHHIO
M YPaBNEHHIO KATHTANOM MapKH. B 3ToM yMeOHHMKE MBI aHANHIUpYeM ero (DYHKLIHHK, KO-
TOpAIe ONPENEAAIOTCA ITANAMH PalBUTHA Mapku (puc. 1.1),

L

Coanavue ocHoB CYTM u dopMupoBaHUe ToproBol Mapku.
[MomnepyKa pa3BHBAIIIMXCH TOProBbix Mapok B paMkax CYTM. IMhaHuposaHue W

BHCAPCH HE MaPEETHHMOBLIX MPOTpaMM

Kontponbubie M aHanuTH4eckue dyHrkumu CYTM Mayyenue nosefeHns topro-

BbIX MADOK,
o [lonpepskka cHOPMUPOBAHHEIX TOPrOBLIX MAPOK YBCAMYEHHC W COXPAHEHMWEC Ka-
THT@NA.
JTanbl Kniouyessie naoeun

CoapaHde ocHoB CYTM K
HOPMUDDBEHHE TOPMOBDN MBPKM ©
NOMOLLIESD OMPEQENEHAR
MOIMUKOHWPOBEHWA 1 UEHHOCTEH

MapkaTHkroBan NORLERKEE
PEIBUERKILIMACA TOPTOBLY MEAPOK B
pamicax CYTM

Mameperue xanuTana Tepros o
MEpKH b HHTERNPETALWR 88
ROBEASHHA

YeenwHeHne W cOXpasere
KanuTana GihopmMypoiaHHbLY
TOPraBLxX MaRoK

<
<
K
<

KapTu BocnpMaTia

KDHF‘.}‘]JE HTHAR CUCTaME KOopOuHaT

TONKA NADKTETA W TOHKM AU eparHUmay
KniMesse LWBHHOCTH TORrOREOH MAPKIH

Kon Toprosoi Mapem

CoaflaHie CHeTEMB! SNEMEHTOR TORMOBOR MaNKW
WHTerpaLna MapKeTHHIOBLIX MERONPUATAR

HI—I’I’E‘FFIHL[HE BCIOMOrarant M HCGUL!I‘!-EHHIT‘I

Lgnouka LWeHHOCTER TOproaoi Mapki

AYaHT TORrOgo Mapku

MoHUTORMHT TORrOBOA MapKK

CucTema yNpaEnsHWA KENMTaAoM TORroBoA MEPKU

MaTorua “Tosap-rMapka”

MNapTheny W MEpaRXH-ECKME CTRYETYPL TOPraBLly Mapoy
CTpaTEriK PACIUIWPEHWA TORI OB ME[IXA

Mopoepkta W OxHE AEHKE TORTOB0MN MapK

Pue, 11 [Mosmanean crpysmypa empaimezuieckosg YRpageen W Mopeoeod Maproi

B 3TOM pasfene XOpoTKO ONHCHLBAIOTCA Bee 3Tanel. Bonee AeTanbHO OHHM NTpOAHANW3H -
POBGHBI B APYIHX raBax KHKrH [36].

OnpefeneHne No3nLMil 1 WEHHOCTEi TOProBoM MapKK

CHayana HYXHO TMOHATE, YTO TAKOE TOProBas Mapka M OTTPEeAesIMTh ee IMOIHLIHIO CPeaH
Mapox KoukypeHtos. Hanpumep, ©. Komep onpenenser rnoO3HUKWOHHPOBAHHE TOProBOH

Toprosan mapka ¥ 6paHamHr 53



MADKH KaK aKT pﬂ.‘ipﬂﬂ{}TKH NPCONOHEHHA KOMITAHEH M MMM, HHWEHETI}HBEIHUH“'
opeHpoBaHde FpeicTaBaeHH i WeneBsX noTpebrTencsii o Hell W ec ocoBeHHOCT X N8 Max-
CHMHIALLMH NPEHMYWECTE upMET, CYIIHOCTE KOHKYPEHTHOT) NMOIHLHOHKPORAH HA COCTO-
MT B COZTARMN YCTOMUHBOTD BIEYATIEHHA O MPEBOCNDICTEE TOPTrOBOH MAPKH HAT MEpKaMy
KOEKYPEHTOB M JTHKBHAZLIW K KAKHX-THG0 TPLBOT 110 AOBOLY BOIMONHM X HEAGCTATKOS,

OqeHb YacTO TIpH MOSHUHOHMPOEHWH HYHMO BHISTHTD KIKMEELIE LICHHOCTH o MpH-
HBYMUTE KOd TORIORoH MapKH. Ero saomHG CPABHHTE € MEHOM YCOBEKD, COMEHAMM PAECTEH 114}
W ap. Mapke Hy#HD YyTo-To, H3 Mero OHa pacter. CeMeHa M FeHBL TOMTH HE 3aMeTHBI, HO T
HHY JAN0MeHo Boe mechxomesMoe N8 pocta. UToby priBMBaTE MAPKY, CACOYET FIPHIYMATI
dpely {3 HeCEOABERY CTOR, TOAHMEDEHBR MY, ¢ KROMeBRIE UeHHDLTH. [Mag xnmuersnvg
UCHHOCTAME TORTORCH Mapky NoHusieTes Habop e aGeTparTHEIX aTpROYTOR W NpeHMYy-
LeeTs. Kon Toprosoil MAapKY NRHIYMEBRIOT IR YOHIEHMA BHHMAHNS noTpeduTenel K g
BEYTPEHHEMY CONepHEHHID. DMecTo TepMUHA “Kol™ MOIYT HCMONLIOBATECA IO CHHOMH-
MEL, HATIPHMED CYIIHOCTL MM KmeBoe obeinasie Toprosoft Mapku. Koa coCromr ks
TPO-TATH CIOB, DHPUKRIOWNY CaMME BAKHEE 2CNEKTH W KAKUMCEME CHHOCTH MapKH.
Ero cpafHEBAMT © reHoM, XPeHAMEY CAMEIE BAMHLIS CREICHMA O RHBOM OPraHHIME. Mo-
ITOMY KIIONEERIE LICHHOCTH H KO — 3T0 AYLUA H CepIle TOPToBoR Mapki.

AYITHT TORrOBOH MapkH yEEAHYHBRET JPEKTHEHOCTE o MoIMUHOHHpaBadys. [Tox aymH-
TOM TOPTOBOH MAPKH NOHHMAETCH ROMIUTEKC MEp [0 GUEHKE €8 COCTOANMHA W ONpeleeH
MCTOMHEAKONR ¢¢ Kanumana, Ero nposolsT, wTobsl HallTy [yTH YBCINYCHIS ¥ YIpasneHus Ka-
NMHTANOM TOProBOH MapkH. AVIHT ToploBoi Mapxs Tpelyer MoHMMaHHa BHYTPUPHPMEHHBEX
H BESHMX HCTOMHHKOE KAMWTAIa, KOTOPRIS 3MRMCAT OT noTpeGuTencii. B rnare 3 onMceiBa-
OTCR KOHMUENTYANEHEC GCHORR K IIPHBQIATCA PEKOMEHIAUNWH Mo paipaboTre CTpaTeriil Ko -
KYPEHTHOTO MO3MLHOHAPOBIHEA. B paMKax crpaTertil peamvayioTed MapKeTHHIOBME npo-
Ipadivbt 110 COMAH HID, YK PENNEHMIO WAK NOMALD#aH MO acCOLIHAM T MapKH.

NaaHWpoBaHME M BHeAPEHHEe MAapKeTHHIOBBIX Nporpamm

B raape 2 pasBHBLSTCH TEIHC O -HEOBXOAMMOCTH cOITAHHA TOPTOBOH MAPKH ¢ Xopoiuch
QCEIOMITCHHOCTRID NoTpebdntenelt, mopoxaaminell crnelble, ONATONPHATHRIE B YHH-
KEANHBIE ACCOLHATIHH, B QREELEM [‘DBE.‘-FIH, NPpOUECs HAakGIICHHA IHAHHH ﬁ}’ﬂtl’ FABHCCTE OT
TpeX (HAKTOPOR:

*  HAYANLHOTO BuBOPA INEMESHTOD HITH KMoYenX ocobeHHoeTel Mapku;

¢ TTOOACHHHBAMIEN MaEpkeTHHIOBOR NporpasMMel ¥ MeCTa MAPKH B 3T0H npolpaMsc;

* HHTCIPALMH ETOPHEMAL. ACCOUHALMA Toprosoil Mapky, TEPeHOCHMBIN HA HEC 33 CHET

CHHIH ¢ KAKHM-T0 ARYTHM oFBexTeM (HAMPHMED, KoMmaHHeR, cTpaHoi npodexoxacH A,
KAHATOM PACTIPENCACHHNA MM kakoft-THG0 apyrofd ToproBol Maproi).

Bee TpH daKTOpa NocHen0BaTERBHO paceMaTprBeioTeA B wacTi [IE. Ha puc. 1.2 cxema-
THUYECKH HJUE]}RH:EH MPoLUecs CO3NAHNE ﬂﬂTPEEHTEI[hC‘.K[}m KalMuTana MApKH 33 CUET
thopyUpoBanna HeolxodHmex 3Hanil norpeburench.
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Buibop anemesror Toproaoit mapks

EcTe pasuwie kputepun u crnocofbl BEIGOpPA 3MeMEHTOB, DrieMeHTOM Toprosoit Mapt [
CYMTAETCH CNOBECHAA MM BH3YATLHAN MHQOPMALNA, OTPEAENAWas THIT ¥ ocobeHHo [
Topapa. CylecTBYET HECKONLKO BHAIOB 3MEMEHTOB HAMMEHOBAHMA, TOTOTHITEL, CHMBOM |
MEPCOHANM, YTIAK0RKA M choraHsl Vx BLIOMparnt, cTapasch YREAHYWMTL OCBEAOMNCHHOC
HITH Gcbom.n{pona'rh CH/IBHEIE, DUIETONPHATHLIE H YHHKUIBHEIE accouHaiidi, Jyulle Boe
MIPOBEPHTL, KaK MEMEHTH BAMAIOT Ha (hOpMHpOBaHHE OPOHIA ¢ MOMONIBIO OTIPACE TTOTP
buTes1eit, 3HAIOMNK TOABKO OHH KIH HECKOILKO M3 HHX. ¥ KaXKI0ro 2MeMCHTA CDOH TIp
HMYLLIECTHA, MOITOMY MAPKETOMOMH MO/1bL3YIOTCH HECKOMLKHMH MK BeeMH M3 HUX. B rnase
ACTUIBLHO ONHCAHO EAMSAHIE B G0pa MISMEHTOBR MapKi Ha QOPMHPOBaHHE eC KanuTala.

*

MHrerpaums Toprosoi Mapku B MapkeTHHIOBYIO IGATENBHOGTS C NOMOLLBID
MAPKEeTHHroBbIX Nporpamm

PauvoHanbH bl 8o160p anemMenTos cogefcTayeT hopMupoBanuio kanurana, Ho B ol
HOBHOM ero (hOpMHpYIOT MapKCTHHIOBBIC HeHCTBUA. MapKeTHHTOBbIC NporpaMsbl Mg
JBOASIOT CO3NATE CHIRHEIC, EﬂHTGHpI{HTHHE H YHHKANLHBIC aCCOLHALIHNH C Mil]j}iﬂﬁ C Ac
MOULBIO MHEOXeCTE cnocofor. Mu aHanuIupyes TONRKO 0c0oD0 BaXHEIe NPobACMBI of
(popMITpoBand. B raBe 5 paceMaTpHBAIOTCA HOBBIE TEHICHUMH B pa3paboTKe MAPKETHE
FOBbIX TIPOTPaMM, & TAKME CTPaTerdy paboThl © TOBapPaM W, KaHANAMM pacTpeIeeH Ha
ucHam . B raape 6 satparveaorcs BONPOCH! KOMMYHHKaLIHI,

WHTerpauma BTOpHIHLIX acCoLMaUmni

DNeMEHTH Mapki M MapKeTHHTOLLE TROTPAMMBL COVIAINT CODCTBEHHBIC, T.8, TIEPBHUUH b
accouHMaunKe Mapku. TpeTHit H nocnsaHui cnocod popMHpoBaHHA KaTHTAAA MAPKH 3akTHME
€TCH B MCNOMB30BAHHY BTOPHMHBIX accoLHalMit. BTOPHYHLIMM HahIBAIOTCA ACCOLMALWY
COZMAHH BIE NPH YCTIHORTCHMH MBICIEHHOR CBA3H ¢ ApyrumM obbekTaMH Takumu obbexTam
OhIBIOT TPOH3IBONMTCIM, CTpaHa MNPONCKOXIEHHA, KaHanbl DACHpEIeNcHKA, APYIAe Mapky
ofipaabyr, coBuITHR, CE3k MApKK C OFBEKTOM COANALT BICYATIEHME O HAMMYUM OBMMX AccO
UHAUM I, KOTOPOE ACKHT B OCHOBE BTOPHHMHLIX accolyauMi Mapxku. MapkeTonory HHTerpu
PYIOT MX AnA COSNEHHA COOCTBEHHLY YHHMEAILHBLIX accOUHaLMi MapKH, crocoOCTBYIOLIH
pupMHpOBaHMIO ee kanuTana, B raase 7 onMcadsl cnocobbl HHTETPALMM KalTHTana MapKH.

Wamepenne Kanurana Toproeoi MapKu M UHTEPNpeTaLUs ee NOBeAeHNs

Hiamepenye Kalutana ¥ HHTSpHpETALMA MOBCAEHHS MapKH HeoGXOOHME! INA MOHH
MAHWHA PEe3ynbLTaTos peafidiaiiy MApKeTHHIOBLIX NporpaMm. Jas 3Toro HeolxoauM Mo
HHTOPHMHT CO3TAHUA UEHHOCTH MApKH, B OCHOBY cHCTEMBI MOHHTOPHHIA Mbl PEKOMEHITY
cM MOMOMHTE LISITOYKY COVAHMS UeHHOCTH TOPToBol Mapky, NoOCKoNbKyY OHA NoInosse”
nyyile OUCHHTE 3PpQeKTHBHOCTD WHBECTHLWA B MApKCTHHIOBYWO JeATelbHOcTh. Om:
aHaNH3KMpyeTea B raase 8, a & rasax 9u 10 oNHCHIBAITCS CTOCOGK ¢ HCTIONBLIOBAHHA .

Lienmo4yka coamania IEHHOCTH TIOMOTACT ONpEIeIHTh HATIPABNEHHMA MAPKCTHHTOBEIX HC-
cheposaHUl, Gnaroapd KOTOPEIM BHABNANIOTCH BOSMMKHOCTH NOJIYYEHHS HOBLIX IOXOA0R
Urobel MX HARTH, crelyeT paspaboTaTs H BHEAPHTE CHCTEMY HIMEPEHHA KANMTANA TOProBoF
smapkn (CHKTM), r.e. pan yeonenosaTeLCKHX Hpoleayp, paspaboTanHex Ans ofecneye-
HHA MapKeToNOron CB0eRpeMeNHON K TOUHOR HH(opMantHel, HeobXonHMOR Inst MpUHATHS
KpaTKOCP OYHBIX TAKTHYCCKHX M JOATOCPOMHBIX CTPATCrHYeck X peweHuil. Kak onucano ¢
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rnage 8, BHeADEHKE TAKOW CHCTEMBl BKITIONAST 1Ba OCHOBHEBIX DTANa — MOHHTOPHHT GpoMia
1 peanuzaupg CHKTM. [Tpusenem wiiouessie METOAB HIMEPEH HA KaMHTaNa.

AYIHT TOPrOBOH MAPKM
» luperTapu3aums Topropoft Mapky
» Henwranue Toprosolt Mapku

LIenovka co30aHHA UEHNOCTH TOPTOROM MADKH
» MerouHMKY KanuTana Toproeoii MapKu
e Hrorossi it Kanutan Toprosoit MapkH

CueTeMa ynpaBaeHHs KanuTAI0M TOProBoi MapKH

- KCI,EI,EKC KAaNHTANa TU]'JF{!IHUi"I MaAPEH

e  (OTMET O COCTOSTHMM KATTHTANA MAPKA

¢ (OBAIHHOCTH MO (POPMUPOBAHHID KATTMTANA MADKM

YBenuueHue M coxpaHeHe Kanurana Toproeoit Mapkum

Juavpyiomue NO3IMIKHE TOProBeIX MAapOK 3aROERBIBAIOTCA 38 CYET NPOAdyMaHHOTO No-
IHLIHOHMPOBAHKWSA, ET0 PEATHIALWYN C NOMOLLBLIO MAPKETHHTIOBEIX NporpaMM. [Nonaepxu-
BATE M YBENHYMBATh XKaMHTAN MAPKH J0BONBHO TPYOHO. [I1g 9TOro ApHMEHSIOTCH 40Aro-
CPOYHEBIE CTPATEIHH DPOHIHHIA, Cro TEPPHTOPHANTBHOIO PACTIPOCTPAREH W, CerMeHTHPO-
BAHMS PHLIHKS, COBMeCTHEH OpoHEMHr ¢ apyrof Toprosoit mapkoft v t.m. Ha puc. 1.3
pACCMOTPEHE! 2TAMNL W 0B1Ke OCHOBE YTIDABIEHUS KATTHTANOM MAPKH.

Onpegenexde CTpaTeruu ﬁpEHﬂHHFH

Crparerneit Gp3HIMHTA HA3LIBAKOTCA 001IHE YKA3aHUMA TIO ONPEACIEHHID W HCITONR30-
BAHHIO MPEANOTAraeMEIX 3MeMeHTOB Mapk. Crpatervs Gp3HIAMHTA ONpelleTaeTcs JBYMS
COCHORHBIMH cr1ocobaMM — MaTpMlia “Mapka—ToBap” M HepapxHa Mapok. Marpuua Hso-
OpaxaeTca B BUOE TaONULB B3aUMOCBAICH MENIY BCEMM MapkKaM¥ W ToBapaMH (MpMBI.
[IpH nocTpoeH MM UEPAPXHYECKOHR CTPYKTYPHL MapOK CXEMaTHUYECKH 0TODPAKAIOTCS B3aH -
MOCBA3IM MeXay MapkaMmH ¢ ykasauueMm HX OofLWX U MHIWBHIYAALHBIX KOMIIOHEHTOB.
[padmueckoe 0TOBpaXKEHHE HEPApXUH BHABIAET BOIMOXHOCTH CO3NAHMA B3aUMOCBA3SH
Mexny GpaHiamMy. B rmase 11 paceMaTpuBaioTea npobneMs! M YIOMAHYTBIC METOIRI pas-
paborku cTpateru GpaHanura. B rnane 12 peuk Noftaer o paciiipeHH TOProebiX MapoK
IR CO3AAHKA HOBLIX TOBAPOB B CYILECTBYILUMY KATErOPHAX.

AonrocpoyHoe ynpapneHue Kanuranom Mapku

BodexTHsHoe yipaBneHHe TOPTOBOH MAPKOH Tpebyer JOMATOCPOMHOTO AaHHPOBAHKA
MAapKeTHHI080M AdeArenbHOCcTA. KpaTKOCpOMHBIE MapKEeTHHIOBBIE IECHCTEBMA H3IMEHANOT
npeacrasieHud o Mapke, Homble npencTaBncHMA BCera BIHSIIOT Ha yenex Gyayuled Map-
KETHHroBOH NeATeNbHOCTH, TakuM 06paioM, BO-TIEPBEIX, HEOBXOAHMO CTIPOrHO3HPOBATh
BAHAHNE NpeanonaracMbix aefcTsMi KA 3HaHKHA notpebuTened. Bo-BETOPLIX, HYXHO YeT-
KO IpeACTABIATE, KAK HOBASL CTPYKTYDA 3HAHMHA TIOBNMAET Ha OTHOWEHHE MOTpebUTENEH
K Mapke M Ha ¢ MapKeTHHT. JIoATocpoyHoe YIPaBIeHHE MapKOi MpeanonaraeT yueT Bo3-
gedcTerA HIMEHEHHH MApKeTHMHIOBBIX NMpOrpaMM Ha JHaHMA noTpebHTened U monro-
CpOMHY0 athbeK THRHOCTE MAPKETHHTA B OyoyiieM. Kpome Toro, HeobioAHMO MOCTOAHHO
MOMAepXMBATE ¥ TMOBBILIATE MOTPeOHTeNLCKUI KanuTan Toproeoit Mapku ([TKTM), pea-
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JH3YH yrpexoarouue cTpareri. OHM cnocoBCTBYIOT YCTOHYMBOMY HAKONAEHUID Kar]
TATa C YYeTOM HMIMeHeHHI MAPKETHHIOBOrO OKPYHEHHA, MADKETHHIOBBIX Lieell H [Ip
rpaMM pupMbl. TloapoBHo o DJosTrocpOYHOM YpabieHHH yHTaliTe B rnaee |3,

1. OnpegenTL HopapXWID TOProB BAX MapoK

Mpukuwin NpocTaTy me———t  3a0SACTEOBATE KAK MOXHO MEHbLLIE YRosHER
—— CO3aTE a6 CTRAXTHRIE ACCOWHALLIWM, KOTODLIE
anF- u‘““ COOTRETCTEMEA NOAXONRT MEKCHMan hHGM"f ¥On I-‘I'-IEETE'_.' TOBAQOE
Tiplakean audsdepeHUMaLLH ——  BRIOENHTE OTOENEHLIE TOBARL M TORIOELE MapEr
NipHHLMN BRLOEneHI —t B BIGEMTE OCO0EHROCTY CyBERaHA0R, YTO0R NOBUATE
Ha NpeacTasneHu n MTeneH of ux oTiHayMax

OT MBpoK BEPXHHX YpOBHER PepapXmra

MpHELHn oSugEscT —— (CEA2AT: OAHDTHIHLE TORAPL ¢ NOMOLL
QOLMX INEMEHTOR TOPFOBBIX MADOK

2. OnpepenwTe MarpuLy "ToBap —mapka”

PacilppeHA Toprosblx Mapox ——+ CO30aTh HOBbHE KENUTEN B YCHNHTE CYLECTEYIOMLMA
MonThaf TODNoELD MADOK — 3 MakcHMHIHPORATE OXBAT i MUHWMKWI#I0EATh
roprga P P nepeceteHe

3. OcywecTRAATE ADAFOC POYHOS Y PABNEHHE KANHTANOM Toprogol Mapkm

. CoBepUSHCTEOBEHWES OW3a/Ha TOREPE, TEXHONOTIH
MocTofHHan MOALSPKKE TOProSoA MapKE  ~———  ooouieoncTea, METONOR M OErAHKAALHH NPOOAKH

———  CooTEETCTEWME NpepcTaanNeHkid noTpelurenn W
npejcTaaneHHi GHpME O NoTpEGREHUH ToBa poE

OneMBneHHe TOPMBOR MAaPKH

—p  BOABPET K QCHOBAM NOZHUHOHKPORAHKA
TOprosoR Mapss

et CYLLECTBEHHER HIMEHEHHA JHAYSHMA TOPIOBGHA MaDKH

4. HaronnaHwe xanktana Mapid Ha PasiyH X CerManT ax paHKa

OnpenanvTs OCobeHHoCTH m—h KAK OHM NOKYNIEICT W MCNHONBIYOT NPOMYKTS!
noBejaH#A noTpeimenad

b M0 OB SHAIOT O PAIAHUHLD TOPrOBBIX MAPKAX
W KaKHe CUYLEHHA OHA MCNWTRIBADT

AOANTHROEATE NPOTpaMMY
BRaHWHrE e B0 ANAMEHTOR TORrosol Mapr

— DCOGSHHOCTA NPOTRAMM MADKETHHIOBOW NOMABDKKH

———t  AHTEPAUMA STORHHHBD BCCOUHBLIMH

Puc, 1.3. ¥Ynpasaaenye nompefumenscxun KanUmatoM moposoi Mapki
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QopMmUpoBaHUE KANKTANA MAPKK Ha MMPOBOM PbIKKE M B MHOM KyNLTYPHOR cpene

[py ynpasicHM K KamHTaloM BaXHO MPH3HABATE M YYUTBIBaTh OCODEHHOCTH paliny-
HBIX THNOB NoTpebuTencit. [lostoMy mobaiskele cTpaTerni HeofxoAMMO pa3pabaThIBaTh,
MPpHHAMAR B0 BHUMAaHHE CTeUudHKY 3apyieHbIX peHKOR, BB rnage 14 paceMaTpHBAKOTEA
BOIPOCH HAKOTUIEHWA KAMUTANA MAPKH HA HECKOABKHX PRIHOYHBIX CETMEHTAX, ¢ 0cobeH-
HOCTAMH KOTOPBIX CAEAYET CHHTATHCA NMPH PACIIMPCHHH MapKM.

Pesiome

ra raaba HAYMHAETCA © ONIPEACEHHA TOprosoi Mapkk, [Mon Toprosofl MapkKo# no-
HHMaCTCA OUKH MIIK HECKONBKO DAEMEHTOR, MPeiHaTHAYCHH LIX 1A MACHTH(PHKAUHWYK TO-
BAPOE WIW YCIYT NMPOAABLEA WK IPYNLL POJABLIOE, YTODM OTNHYKTE HX OT TOBAPOB UMK
VCIIYT KOHEYPEHTOB. DIIEMEHTAMM HA3LIBAIOTCH PAATHYHLIC KOMIOHEHTH TOProBOH Map-
KM, T.c. HaInaHusa, 3MOMeMbl, cMMBOINE!, BAPHAHTH AM3aliHa ynakobkd u 1.1, Toprobue
MAPKH CO3MANTCH 33 CHET BlAsNeHHA YHHEANLHBIX ocobeHHoCTel ToBapop. [lon ToBapoM
MOAPAIYMEBALTCH HEYTO TAKOE, YTO BLIBOAHTCA HA PBIHOK, 4TODLI NPpHUBJICYL RHMMAHHE
rmxytm'runeﬂ, '}"ﬁEI[HTL MX I]]JHOE]}ECTH HId WCIIOALIOEBATE 70 NS YAOBNETBOPEHHA Ke-
naHui Wi norpebHocrelt. Topapami OuiBaiT (PHIMMECKHE TOBADBLI, YCNYIH, MAaradiHbl,
NoW, OPTranHIau MK, TCPPHTOPH M HAH HORH.

ToprobBas MapKa — 3TO YHUKATBHOE BCNOMOraTenbHOoe CBOHCTBO (COROKYITHOCTS BEIO-
MOTaTe/IbHbIX CBOHCTB) TOBapa, BLIAEIADWEE €TI0 CPeaH APYTHX TOBapos, YAOBIETBOPHID-
LWHX AHATOTHYHYKD TIoTpedHocTs. BenoMmoratenbHele CBORCTBA ObIBAKT pallMOHANBHEIMMK
{OCA3ACMBIMH, KOHKPETHBIMH) WIH 3MOUMOHAABHBIMM (HEMATEpHANTbHBIMM, abCTPaKTHbI-
MH). ECTH NepBbie CBAJAHL! C BLIMOMHEHHEM GYHKUHH TOProBoi Mapku, TO BTOPLIE —C ee
MEUXONOTHYECKHM BOCIpHATHEM. Toproswe Mapki CYMTAKTCA USHHLBIMH HEMATEPHANb-
HbIMM aKTHBAMM, TAK KaK OHW MPeJocTapgioT pafl MpeMMYLEecTs H TIoTpebHTenaM, H dup-
MAM-TIPOU3BONUTENSM . 3aHUMAACE OPIHIUHIOM, HYXHO YIUTHIBATh MOTPpeOHTENbCKOE BOC-
npusrHe ocobeHHOCTEH TOPIOBLIX MapoK B TOH MIH MHOH KAaTCropyH ToBapos. T OpProsylo
MADKY MOMHO MPHCBOKTD NPAKTHYCCKH NofoMy THITY TOBapa. J1ng 3Toroe NpHAYMbIBAKT Ha-
3BAHHE, OTPaXaUlee YIORNETROPAeMble NOTPeOHOCTH H 0C00e HHOCTH ToBapa.

napa 2akaqyupaeTCHd ONMMCAHHEM OCHOB KOHILEIMUHM KAaNUTANa TOProBOH Mapku,
MpoLecca CTPATErHYECKOTo YNPABNeHHA Toprosoi Mapkod M of630poM oCTANBHBIX TRab
KHMIH. [o3MuMoHHpoBaHe TOPTOBOH MapKi BKIIOYAET B cebs onpentieHHe U YCTaHOB~-
NeHHe MEPCNEKTHE ee pasbHTHA, HakonneHHe KarndTana Toprosoll MapkH 3aBHCHT OT Ha-
YAMLHOrO BHGOpa 3NEMEHTOB TOPTrOBOH MAPKH HAH €€ OCHOBHLIX ocofeHHOCTeH, MapKe-
THHTOBOIQ KOMTIJIEKCA M POMK TOProBoit MapkM B HEM, MHTETIPallMH accolMatiuit apyrux
OGBEKTOB (HanmpHMep, KOMIaHWH, CTpaHbl MPOMCXOXKICHHMA, KAHANOB pacripeleleHu s
WTH Kakoit-nnBo mpyro#t ToproBoi mapki). MaMeper e KaliMTala ToOproeod Mapku Tpe-
Oyer peryispHoro aHamy3a QparMEHTOB LEMOMKH CO3MAHMA UEHHOCLTH H pealHlalHM
CHKTM, xoropas npuMeHiMa ¥ Ha oSmemMEpoBsoM peiike. Mg addiekTHBHOrO ynpag-
JIEHWH KAIMTANOM CCOYET OPHMEHATs ¢nocolsl onpeJeneHMA cTpaterii GpaHaKHra, a
TAKXKe paspaboTaTh NOMHTHKY YKDETUIEHHA ¥ HETErpaLlMKi Karnurana MapKe B paMKax Aof-
rOCPOYHOr0 YrpasneHUA MAPKOH H rmobanbHoro GpaHaMHTA.
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Bonpoce anaobcyxaeHns

1. Yro QIHAMADT TORMOBLIE MaDKH MTHYHO IITH mac? Kakum TOPTOBLEIM MapEaM Bbl OT
AAeTe npegnodTelKe, nmodedy? [lonmTaftech BRUACHHTE, YeM OTIHYACTCA BALY
BOCNpHMATHE MATHIE OT BOCTPHATHA IpYyIrEx ﬂl-l'_‘ljl!:ﬂ.

2. Karue doupusl MMeOT camile CHALHEE Toproeete Mapiku? [owemy” ApryMeHTH
PYHATE CRON oTReT.

3. Kak bt oyMacte, eoTh I HONTO, 4T0 HENL3d caenath roproeoil Mapxod? B kasool
HI3 npcoimaracydbix K'ﬂ‘r’EFG]}Hﬁ I:}'CJ'J_'g'I'H, KOMNAaHHMH po3d HEEOH TOpropnd M OIHCT
pHﬁLR}’Tupm, MoAH B OPradisaiivy, CTiopT, HCKYCCTRO K ]'}E?LHHE.‘-[E.HHFI] amﬁupu"n
KAKONR-AME0 HOBREIH MPHMED K OTMMHITHTE NPeINoIarasMy o TOProeys MapEy

4. o BRI JMMacTe o Monany NePCYHCIEHHRBIY HAMH HOBRIX npoanes M BOAMOMHD
ctTef Gpadmmra? Mokere i Bb PACIHDWTE 3TOT MepsyeHL?

5. MuoscTe ny npeacTapdTE ceba Toprosod Mapkoi? Kak 6w B 3aHHMATHCE "caMO
packpy TRl

OcoBbie npobnemel Op3nauHra

KDBIKASTUSTONT OPSHAMHIE, vt o B s

ot

a1

w

Kak yxaistBasiocs sprige, Gpasanar B 7ol uny wHoll dopMe cylecTsyer yHe HE OIHC
croneTie [37]. dpesiye peMccneHHHKH H MACTEPOBRIC NOTCMH KAKHM-TO odpasoM WIGH-
THIHH LM pORATL TAMK CROCMD TPYAL, YToOM noTpelHTenH Nerko OTNHMATH [MPOIYKL M
PAIHBIX HIrOTOBMToRCH Flcpﬁc:-rlpnmnuaa-m ﬁ-pErH.EI_HI{T? CHHTAKITCH IREBHMC POHYAPLET H
KAMCHILIMKH, CTABMBILAE CROW KMeiMa HA MIRSTHAN, [oHYapHLIC HIISTHR HEPEIKD ITPo-
OApANHACH BOATH OT MECT BX HITOTORICHHA, H MOKYIETENN CTPEM MANCE NpHoBpecTH Hame-
JHA ¢ KrnefiMaM i HIstcTHRIX MACTEPOR, CAVAHDLOIHMH rElpEll[THEH KAYSCTBEA TORANDA Takue
KNeiMa BCTPewaloTod Ha ApesHekHTalickoM papdope, Ha TTHHAREY KYRIIMHaY H3 Jpes-
Helt Mpeuvy 1 PrMe v ga Tosapax w3 Huowy, narypyeserx npusepio X1 sexoM 5o H 2

B cpeanesekobk: kneftya Hauamy MpocTAaBIATE NEMATHHKH, xne0opols ¥ peMocIeH-
HUWEH. FH Orfig 3TH TOPrOBRIC MapEH HCITONBRIOBAMHCE [LTA MPHEMEYEHHA AOANLHEIY MOKY-
naremett. TﬂpI‘DEHE MAPRTH TARCHE MOIDGAATH MPeCcneipiTh HEP}'EJHT&JIEH MOHOMONLHELX
TpABE OTHENEHLEIX FHILEHH ¥ 3AUIHUIATRCH OT HITOTOBHTANCH MEKANCCTBCHHBIX TOBADOR.
JAKOH, NPHAATHIN B AHTAHN cuie 8 1266 rogy, Tpebosan oT ByNCUHHKOR MApXHpORaTE
Kaxayo Gyxadky npolapacmoro xaeba, 9Tobsr “ecmy p xakoi-wubyis Gyxanke xnefa Gy-
ner ofHADY#EH Heomes, MoXHO 6bio Gk YCTAHOBHTE THUO, BHHOBHOE B aToM ™. OT 10BE-
THPOB Takwe Tpebokiocs MapKkHposatk ceoM wanemis. B 1597 rooy meyx weenMpos, yau-
YaHHLXY B TOLOcak: Enedida Ha CRoOMY HAIEAHAY, TTRPHIB0ATHIM 33 WUIKH K Mo30pHOMY
cTonby, [TpHMEPHO TAK #Ee HIKAILIBAAK BCeX AHHOBHLIX B hanserdm Katlmm.

K.I:l Faa ﬂBpDI’ll:ﬁ UH HAYANK pacCeRdThCH B CEBEPHEIH MEPHKE, CHH MCPOHCCAY HA HO-
Bbif KOMTHHCHT TPAIHIWH bpsAouura. HaroToRATENM MATEHTOBAHHBIX JCKApCTE W Ta-
Gaunsix Wanenuil coTaloTea MUOHCpEMM aMepHxadcKoro EpaHaMHTa. JlekapcTREHHBIE
rpenapaTsl Panacea (or Swaim), Vermifuge (o Fohnestock) v Vegetable Pain Killer (o1
Perry Davis) GRITH XOpOWIO HIBECTHRL M0LaM cuie 2o Mpaxnanckod softrbr, Hx pasnieany
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B HeOibLLIHE BYTHLI0YKN M HHTEHCUBHO peKnamuposany YToGH ele BoNbLUe NOBAMATH
Ha BGOP NMoTPeDMTENS B MarasuHax, WIrGTOBWTETH PTHX NEKApCTBEHHBIX [MPCMapaToR
NPUMEHAIH HHTEPECHBIE STHKETKH

[TpoussoanrTeny Tabaka JKCIOPTHPOBLIA CROIO TIPOAYKUMIO ente ¢ Havyana XVII pexa.
K nasany XIX peka OHM HaysWIMCh CTABHTh KilefiMa Ha YnakoBouyHbIE TIOKU. B cepennue
XIX cronetua Tabaky cTatd NPUCBAHEATE JANMOMMHAOIMMGCA HAIBAHHA, HATIPUMED
Cantaloupe (MyckycHas awins), Rock Candy (nemenuoBan kapamens), Wedding Cake (cpa-
nebHLi TopT) 1 Lome Jack (onuuoxmit Oxex) B 1860-e rogst npoM3soauTeny tabaka Ha-
HAJTH MPAMYI0 TPONAKY cRocH TpomyKuuy Tabak npogasancs B HeGOALIWKMX NPUBIEKA-
TENLHBIX TIAKETAX ITO, B CBOIO OMCPEdb, LTHMYAHPOBANG pa3paboTKy KpacHBhIX ITHKE-
TOK, YKPALLCHKii M CHMBONOB

Heropua pazsurua Gpowaudra b CoeanHenHbix LltaTax AMcpHKM, HaupHas c
L1860 ropa, menuTcd HAa UCTHPE OCHOBHBIX Nepuona Huke Mbl nogpobHes paccMOTPHM
KAMIBIH M3 MUK,

BO3HWKHOBEHVWE TOPIOBBIX MAPOK OELLEEHALMOHANEHLIX NPOU3BOLOVTENER (1860-1914 MOk

[TpoH3BOACTEO WKPOKO PACTIPOCTPAHACMOH NPOIYKHMH IMOA TOProsod MapkoH npo-
H3BOAMTENS CTAN0 OYEHDL BHIFOOHBIM Mocae Mpawaanckoil soHHE B pe3yasTaTe AcHCTBHA
TAaKMX (PaKTOpOB

« PassutHe TpaHcnoprta {HanpHMED, XENE3HOAOPOKHOTO) H CPCOCTE CBA3H (Tene-
rpadpa u TeneoHa) CylIECTBLHHO YIPOCTHIIO CO3IaHME PEFHOHANLHON H oDLlUeHa-
LHOHANBH O CETH KaHATOB pacripeleeHus,

» CoBeplueHCTBOBaH }E MPOMIBOACTEEHHBIX TIPOLECCOB CHUIKUIO 3aTPATH HA SIHHHK -
LY NMpOIVKLME M ITO3RON M0 YBEAKYHTE 0DBeMBI NPOMIBOACTEA BEICOKOKAYECTREH -
HBIX TOBAPOB.

« (CoBepiueHCTBOBAHHE TEXHONOTHH YIAKOBKH CcNTOCOGCTROBAIO Bee Hosee WHPOKO-
MY NIpUMEHEHK D HHAMBMAYANLHOR YIAKOBKH C YKA3aHHEeM HATOTOBUTENH.

e  Mamcrenua e 3akoropatenscrse CUIA o ToproBeix Mapkax cyluecTBEHHO pacllid-
PHIHU BOIMOXKHOCTH 3AIWHTLI TPAB BRAIEN bLIEB.

+ Pexname cranu nosepaTe Gonbilie, a ra3seThl H KYPHaNbl OXOTHO NyDIMKOBATH peK-
naMHeie 0O6LABIEH U

«  Yypewgenus pozHuyHoH ToproBmM moouipand norpcOuTenell genatk HOBLIE TO-
KYTIXH H UTpan pons 3t exTr BHLX NocpeHHKOR,

« Bnarogapa nubepansuoit HMMHIPAUHOHHON MOJIMTHKE HacedeHWe CTPaHBI GBICTPO
YBETMYHBATOCh.

e MHoyerpuany3auma ¥ ypOaHUIAUMA NPUBENH K TOBLILLIEHHIO YPOBHSA AKU3HH M NO-
tpebuoctet amepukanuen. Ho B MarasuHax Mpolapand TOBaphl CaMOro pajHoro
KEYEeCTBA.

e [loBwwranca ypoBeHb MPAMOTHOCTH HACEAEHHA: MPOLIEHT HErpaMOTHRIX aMepH-
KaHues cHHaunea ¢ 20 8 1870 roay ao 10% & 1900 rogy.

Bee 5TH akTops! criocobcToBan paipaborTke NOTPEOHTENIBCKHX TOBAPOB ANEKBATHOTO
KauecTsa, Kotopblc 3bdexTHBHO Nponasamics Gnarofaps pexilaMHBIM KaMTiaHMaAM. B sToit
fnaronpuATHOl Ans GpaHANHTa cpene Macca pacthacoBaHHBIX TOBAPOB KPYMHAIX 00ILEeHALHO-
HANBHEIX TIPOMIBOAKTEAEH BLITCCHWIA C PHHKA TOBAPH MECTHBIX NpOH3IBOAMTENEH, NocTaB-
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NACMBIC B KOHTEHNCPAX DTH XKe HIMCHEH M NPUBETH K LIKPOKOMY PaCIPOCTPAHEHHIO TOPN
BLIX Mapok Hanpuvep, Procter & Gamble riponssonyna ceedu 3 UvnunnnaTi n nocrasnana v
B ApYTHeE ropoma, pacnosioxeHHkle sioib pek Oraifo w Muccuennn B 1851 rony sranensu
NpPHCTAHEH HaYani pHcOBaTh IBERTY Ha ALUMKAX CO cheyaM¥ Procler & Gamble Bexope hupn
obpaTHIIa BHMMAaHHe, 4TO NMOKYTIATENH HAYAITH BOCTIPHHHMATD 3TV 3BE3TY Kak 3HAK Ka4ecTha,
TOProBLbLI OTKAIBEAIHCE NMPHHUMATb ALLIMKH 663 Hee DUpMa CTana MOMEYaTh €10 BCE CBO
YNAKOBKHW c0 CBEYAMH, TIPHCBOMIIA WM TOPIOBYIO Mapky Star (3Beala) H roayamMna HeMairy
BLITOTY.

PassuTic M 3didexTH BHOE UCITONBIOBAHUE TOPTOBLY MAPOK BO MHOTOM CTUMYJTHPOBAIIO!
pragenbiaMy ¥ pykosoactsoM dupm Hanpusep, nepsuiit npeaunentT koMmmanduu Nanon
Biscui? aKTHBHO yHacTBOBAS B CONAHKH MepBoil 0GLEHALIHOHUTBHON TOPTOROH MAPKH TIEUC
Hud Moy HasgaHueM Uneeda Biscuits KoMmmavua Havana ¢ coaiaHHA cHMBOJ1a Mapki Hm cra
MaNLUMK, KOTOPOrD pHCOBANM BO BLEX PEKNAMHBIX kKaMnmanuax Coca-Colg cTanta KomiaHue
oBille HALTHOKATBHOT0 MACIITA6A GUIarofaps YCHIWAM Askl YaHanep, NpHHKManlcH AKTHRHC
YYACTHE B CTAHORMCHHH OBWHPHOM CCTH KaHANOB COBITa KOMMAHMK

HaltyoHaTbH sle NPOHIBOAKTENH HEPEIKO CTATKHBATMCH € COMPOTHRACHHEM notpebuTe
NcH, TOPTOBLIX IMOCPLAHMKOB H HaXe CROMX COGCTBEHHLIX caywaumy YTolk crpasyThes
HUM, KPYTHbie dHpMel TIPEANPHHMMATH TTOHCTHHE [CPOHHYECKNE YCHIUA, CTPEMACH Bbipalio
TaTh JLOBepHe K oBueHaLIMOHATEHEIM GpaHaaM [ToTpeGuTenell npHwiekany pacceikoft of
PAILIOB TOBAPOE H OPOLUOP C OTTHMCAHMEM HX XaDPakKTePHCTHE, HHTEHCHBEHON pexilamul o Af
TIpOMABLIOB CTUMYAKPOBAITH OPrANHAUUEH BHICTABOK TOBADOB B MATAIHHAX ¥ BCCBOSMONHEL
nporpamMm “packpytki’”, a Tacke ofellanem NOMOLIH B KOMII0HOBKE TOBAPOB HA MONKAX.

Pacnpocrpanenie H3BecTHLIX BpIHA0B BEI3BAMO Maccy Moagenok. HecMotps Ha HeKOTo
DY PACTUTHIBYATOCTh 3AK0HOB, KOMWYECTRO 3aPETHCTPHPOBAHHEIN MAPOK MOCTOSHHO YBE
nmyusanocy: B 187 rony Konrpece CILIA npuHan cnenHanbHBIN 3aK0OH O TOProBRX Map
KaxX, yCTaHasnMBalnliMi Tpasina HX perHcTpalldH. [ia perdcTpaliil Hy>KHo ObL10 0TI pa
BiuTh B [lateHTHOS Glopo Ho0paXxeHue TOPTOBOW MADKM C OTTUCAHMEM THMA TOBAPOB, .
TAKKE VYIUATHTE perHcTpauHoHH N chop B pasmepe 25 gonn. K 18% roay B GonswwHCTR
CTPaH YK€ ObTH MPHHATHI 3AKOHK! 0 TOPToBolt MapkKe, FTACHBUIHME, YT0 HA3BAHWS TOProOBEL
MAPOK, SMEACMBT H HI0OP AKEHMST CHHTRIOTCH 3aKOHHOR coBCTREHHOCTEIO PHPMBI

AOMUHKPOBAHWE TOPFOBRIX MAPOK TOBAPOR MACCOB0r0 CNPOCA (1915-1929 MOALl

K 1915 rogy Topropele MapikKH NpoH3BoOHTeNeH npoyHo yreepaxnyck 8 Coefuted Hul
[IITarax AMepHKH KAK HA PETHOHATHOM, TAK H Ha oflieHalHOHATLHOM YpoBHe [locne-
aywuime 15 7eT crand MeproloM pocTa X MONY/ISPHOCTH M laxke oboxcanua. MapkeTHHI
TOPrOBBIX MaPOK CT2f MPHOPHTETHHM HAITPABNOHKEM HeATSNBHOCTH ANH CHCLWANHCTO!
Mo MpOUIBOICTRY, CTHMYIHPOBAHHNID CHBITA, NEPCOHATEHBIM TTpofaXaM M T.I. Yrny6me-
HHE criellHanH3alii TPHBEID K NOABIEHHI0 Gollce COREPLICHHLIX METOM0E MapKEeTHHTA
K paspabOoTKe TOProselX MapoK CTANM MPWBACKATE NpodeccHOHANBHEX AnaiHepos. [To-
BHICHAACE KBATHOHKaWMA TOProROTO MepcoHAaNa, 3aRMMalilierocs paboToil ¢ cyurect-
BYIOLLH MM KTHEHTaMH H NOHCKOM HOBBIX. Pexmamucernl crans detye oTobpamars KOH-
LenuuIo pDekfaMbl B aioranax ¥ Tekerax. [ocymapeTRo perymupoBanc pexiaMHyo aed-
TeJIbHOCTE, YTOOL HCKTIOUHTE 0GMaH NoTpebuTesnelt, MeHemKepsl cTaM YIEAATE SoIbLIE
BHHMaHHA MADKETHHIOBBIM HCCAEH0BAH HAM,
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npeaaHOCTE cBoell Toprosoll Mapxe, BHPAKAOWAARCA B TOTOBHOCTH CAENATh
Ana GH3He Boe OT TebA 3apHeRLIeS;

crnocoBHOCTE NPABKABHO OUEHHTE CHTYALKK H YBHAETh ANLTEPHATHEHBIC BAPH -
AHTH pellieHHs MpoRnekb;

CEROHHOCT: ¥ BLIpaloTHe TROPYCCKHX HOCH # FOTOBHOCLTE K BOCTIPHATII0 noed,
TIPHHALMCEALLHXY TPYrHM

CNOCOBHOCTE MPUHHMATE peicHHA B “4peIBhiMAHHO HeoIHO3HAYHOH 0bcTa-
HOBKE™;

CIOCODHOCTE “TTPOTANKM BATL” FIPOSK T YEped OPpraHHIalLHK,

XOPOINAH KOMMYHHKAOEABHOCTD]

DHEPEI HOUT,

CHOCOTHOCTE THOBREAMEH MO PELUATE MM OBECTED 3084,

KommeHTapum

1.

10.

Interbrand Group, Worlds Greatest Brands: An International Review (New York: Joh
Wiley, 1992).

Ibic ; Adrian Room, Dictionary of Trade Name Origing (London: Routledge & Kega
Paul, 1982).

OnKcaHHe  BTOPOTO—TTATOND  VpPOBHell  WOCTPpoeHO  Ha  KOHUCTIUME
npoavanuadpoaneoll B patote Theodore Levitt, " Marketing Success Through Dif
ferentiation— of Anything”, Harvard Business Rewiew, January-February 1980
p. 83-91.

Theodore Levitt, “Marketing Myopia”, Harvard Business Review, July—Auvgust 1960
p. 45-56.

Alvin A, Achenbaum, “The Mismanagement of Brand Equity”, dowkian npeacras
sied Ha ARF Fifth Annwal Advertising and Promotion Workshop (February 1, 1993),
John Murphy, Brand Srategy (New York: Prentice--Hall, 19%), p. 4.

Jacob Jacoby, Jerry C. Olson, Rafael Haddock, "Price, Brand ™Mame, and Produc
Composition Characteristics as Determinants of Perceived Quality”, Jowrnal of Con
sumer Research, April 1971, p. 200-216; Jacob Jacoby, George Syzbillo, Jacquelin
Busato—Sehach, “Information Acquisition Behavior in Brand Choice Situations™
Jourmal of Marketing Research, Movember 1977, p. 63—69.

susan Fournier, " Understanding Consumer-Brand Relationships™, paboyHe Mare:
puans Me 9-018 (Harvard Business School, Boston, 1966), p. 3.

Philip Nelson, “Information and Consumer Behavior™, Jouma! of Pofivical Econom)
(1970), p. 311-329; Michael R. Darby, Edi Kami, “Free Competition and the Opti-
mal Amountof Fravd”, Joumal of Law and Economics, April 1974, p. 6788,

Allan D. Shocker, Richard Chay, “How Marketing Researchers Can Hamess the
Power of Brand Equity”, pabouse matepuantt {New Zealand Marketing Research
Socicly, August 1992).

Ted Roselivg, "Consumer Ranking of Risk Reduction Methods™, Journal of Marker-
ing, January 1971, p. 56-61.

64 Mmaga 1



12.

13,

14.

15.

16.

17.

18.

19.
20.

21.

22.

23,

24.

25.
26.

27.

28.

29,

30.

31.

32.

33.

Leslie de Chernatony, Gil McWilliam, “The Varying Nature of Brands as Assets”,

International Journal of Advertising, 1989, p, 339-349.

Constance E. Bagley, Managers and the Legal Environment: Strategies for the 21st Cen-

fury, 2nd ed. (St. Paul, MN: West Publishing, 1995).

Tulin Erdem, “"Brand Equity as a Signaling Phenomenon™, Journal of Consumer Psy-

chofogy, February, 1998, p. 131-157.

Charles Bymer, “Valuing Your Brands: Lessons from Wall Street and the Impact on

Marketers”, noknan npeacraened Ha ARF Third Annual Advertising and Promotion

Workshop (February 5-6, 1991).

Interbrand Group, World's Greatest Brands.

Peter Farquhar, Julia Y. Han, Yuji [iri, “Recognizing and Measuring Brand Assets”,

MSI Report 91-119 (Cambridge, MA, Marketing Science Institute, 1991).

Theodore Levitt, “Marketing Success Through Differentiation — of Anything”, Har-

vard Business Review, January—February 1980, p. 83-91.

1988 Harper’s Index, Harper's Magazine, April 1989,

Yumiko Ono, “Prescription—Drug Makers Heighten Hard—Sell Tactics”, Wall Streer
Journal, August 29, 1994, p. Bl

Pam Weisz, “Over-the-Counter Goes Under the Radar™, Brandweek, June 3, 1996,

p 3942

Tom Clark, “Package-Goods Execs Flood into Software™, Advertising Age, May 16,

1994, p. 54.

Lorrie Grant, “Web Sites Look to Customer Service”, {/SA Today, September 29,

1999, p. B3.

Jefferson Graham, “Googley-Eyed Over Success™, USA Today, August 27, 2001,

p. D3.

Cathy Horyn, “Absoclute Cindy”, Vanity Fair, August 1994, p. 76.

VHMBEPCUTCTCKHE YYeHBIE YBEPEHH B OTPOMHOM 3HaYeHHMH HA3IBAHMA TOProBOM

MapKH. 3amymaiiTech, movyemy oHH WHhPYIOT CrIMCKH CTYACHTOR MO HOMEPaM MK

dramunuam? OTBET, 4ToGbI fhamHIHH IHAKOMLIX CTYAEHTOB HE CHITPANIH CBOIO POJib
NpY OLEHKE WX 3HAHUI HA 3K3amMeHe!

Rober P. Parker, “If You Got It Flaunt It”, noxnan npencrasneH na ARF Brand Eq-
wity Workshop (February 15-16, 1954).

Joel Hochberg, “Package Goods Marketing vs. Hollywood™, Advertising Age, January
20, 1992.

Ben Pappas, “Star Bucks”, Forbes, May 17, 1999, p. 53.

Jim Carlton, “Recycling Redefined”, Wall Street Journal, March 6, 2001, p. Bl

Allan D. Shocker, Rajendra Srivastava, Robert Ruekert, “Challenges and Opportuni-
ties Facing Brand Management: An Introduction to the Special Issue”, Journal of
Marketing Research, May 1994, p. 149-138.

B.G. Yovovich, “What Is Your Brand Really Worth?", Adweeks Marketing Week, Au-
gust 8, 1988, p. 18-21.

Alan M. Webber, “Trust in the Future”, Fast Company, September 2000, p. 210-220.

Toproeas Mapka v Bpasaudr 65



34, Alvin A Achenbaum, “The [mplication of Price Competition on Brands, Advertismg
and the Economy”, noxnag ripencrasied Ha ARF Fourth Annual Advertising and Pro-
motion Werkshop (February 12-13, 1992)

35, Joel Rubinson, “Introduction to the Workshop”, nowknam npeacrasned wa ARF
Fourth Annual Advertisg and Promotion Workshop (February 1213, 1992)

36. YToOH O3HAKOMHTBCH ¢ IPYrHMI KoHUenuuaMy GpaHaMHra, uutailiTe Takue
paboter David A Aaker, Manozing Brand Equity (New York Free Press, 1991),
David A Aaker, Building Strong Brands (New York Free Press, 1996), Dawnd A
Aaker, Ench Joachimsthaler, Brand Leadersiup (New York Free Press, 2000), Jean-
Noel Kapferer, Strategic Brand Managemenr (New York Free Press, 1992}, Scott M
Davis, Brand Asset Management (New York- Free Press, 2000}, Frank Delano, The
OmuntPowerfud Brand (New York AMACOM, 1999}, Linda Gorehels, The FProduct
Managers Handbook (Chicago NTC Business Books, 1996), Duane Knapp, The
Brand Mindset (New York MeGraw-Hll, 2000)

37, TlpH HanucaHwy 3TOTO PAIEN: AKTHBRHO WCTONLIOBANIMCE MATEDHANL M3 KNACCH -
yeckod pa®oru mo ucropuu Gpadaguura George S Low, Ronald A Fullerton,
Brands, Brand Management, and the Brand Manager System A Crniucal-Histoncal
Evaluation™, Journal of Markenng Research, May 1994, p 173-190, a Taxxe u3
kHury Hal Morgan, Symbols of Amertca (New York Viking, 1986)

38. Shurley Spence, Thomas Bonoma, The Gullette Company Dry ldea Advertising,
Case 9 -586-047 (Boston Harvard Business School, 1986).

66 nasa



HYACTb

dopmuposaHue I I
TOProBov MapKwu



FNABA

MoTpebutenbckuii Kanutan
TOProBor Mapku

[IpepeapuTenbHbie 3aMeyaHus

B riape | yHTATENH MOAYYHAH Obulce NpeacTaBleHHe O TOPIOBLIX MapkaX ¥ HX DOJH B
MapKETHHIOBEIX CTPATerMsIX. KpoMe TOro, OHH YIHAMM, MoYeMY B HaliM JHK MMH YIIpaB-
MATH CINO¥HEE, 4eM paHblie. CTPeMACH YAOBICTBOPHTE DACTYILME U pasHooBpasHble Mo-
TpeBHOCTH TTOTPEOMTENCH, NPOMIBOANTENH HACTO DACIIMPAIOT MATEPHHCKHE MAapKH, Bbl-
BOAA HA PBIHOK JOYCHHKME, HANpPMMeEp, 3YOHYIO MACTY paciMpsIOT BEIEOAA €€ PATHOBMA-
HOCTh, JALLIHIAIOLIYID OT Kapueca. Jpyras pasHOBHAHOCTE BBIMYCKAETCA B HHTEDECHLIX
TIOGMXAX M T.n Tak nogBageTcad MHOIO A0YEPHHX MApOK ¢ 0CODEHHOCTAMM MO3UIIMOHH-
DOBAHHA, MAPKETHHTOBOW MOJOSPHEH ¥ APYTHX TaKTHYECKHX AcHCTBRHI Mo ee NMpoABH-
¥eHUe Yem Bonpie Mapox, TeM Honpille Hepa3BepuxW. Ecnv MapKeTonord He 3HAWT,
K&K KOOpAMHHPOBATEH TMOIHUHOHHWPORAHME M TIPOABHKEHHE OpaHAOB, OHH TPHHWUMAKT
MHOMECTBO HECBA3AHHEIX M NAKE NMPOTHEOPEYMBERIX peLiieHH. [To3ToMy HYXKHO Kak che-
AYET MOAYMATh O KPHTEPHAX ONPEASISHHKA ONTHMATEHBIX nefcTeril. Y1006 HaWTH X,
Mbi DEKOMEHIYeM NMPHMEHATE KOHLUENUMHD KanHTana Mapki. B vacTu II 6 y3HaeTe, xax
chOpMHPORATE LIEHHOCTH MapkH H NO3HLUHOHHDOBATh EE.

Hannas raaga HauMHAaeTA ¢ NOAPOBHOre OMHCAHUA KOHUENUHH NoTpeGHTEALCKOTD
Kanuiana Toprosoi Mapk ([TKTM). Jlorndeckasa cTpyKTypa KoHUenLKA (1] onpenenser
NOC/AEA0BATENSHOCTD HAMOKEHWS MATEPHATA B KHMIe. 3aTeM aHATHIWPYIOTCA HCTOYHHKH
MKTM, a pesynbTaThl W MPEUMYILECTBE MX NpHMeHeHHA. PaccmarpuBaeTca MoOIelhb
[MKTM 1 ee 3nayeHue mna Mapkeronoros. B koxue stodt rnass, B pyopuxe “Ocobslie
npodnemel Gp3HAMHIA”, PacCMATPHBAINTCA NMPEUMYILECTEA CHILHLIX TOPTOBLIX Mapok.
B rnaee 3 obcywaaloTea rmpobieMsl MOIWLIHOHHPOBaHKA.

Konuenuua I'It}_TpEﬁHTEJII:EI{UFD KanuTana ToOproBoM Mapku

Korga MapkeTofioTH XOTAT CO3JaTh CHALHBIE OP3HAEL, OHW AYMAIOT, YTO AENacT 6paH-
Abl CUIBHBIMH M KaK ¢aenats HX cunbHbIMH. Momens [IKTM moMoxer HAWTH OTBETH Ha
3TH BOMpOCH, boarogapa cHHTE3y COBPEMEHHBIX HaydHEX pa3paloTox ¢ AYYILIMMUW Aoc-
THKEHHAMH MADKETONOTOB-TIPAKTHKOB, 0Ha NO3BONAET AYYLIE NOHATE 0CODEHHOCTH Mno-
BeeHHs ToTpebHTenel M HallTi Haubonee apdexTHBHBIE cliocobhl BOIAEHCTEHA HA HHX.

[napHag 0cOBEHHOCTE MOASTH 3AKITIONASTCA B TOM, YT0 OHA NOOYEPKHBACT OCHOBHYIO
JATOBEAL YCNEIIHOre MapKeTHHTA: yCrieX 3asHCHT oT nmorpebHTenci. [loaTomMy, coadaead
KArmuTan Toprosoil MapKy, Hano B TepBYIO 0Yepels AyMaTh, KaK YIOBNCTBODHTE HX roTpeb-
HOCTH. MapKkeTONorH ZOJDKHBL TOHATE moTpebHocTH roTpebMTeneH, a sarem paspaboraTh



TOBApH!, YIOBNETEOPMOIIME HX, M NporpaMMEl MAPKeTHHIOBOH MOAEPKKH 3THX TORAPOB.
B yacTHOCTH, HY>KHO OTPEHENHTE MHCHKA nToTpebuTenelt o Oparie H HX BO3MOKHOE OTHO-
LIEHHE K MapKeTHHIOBLIM nporpamsaM, Mcoxoms W3 3rofl TOMKM 3peHHs, HYKHO ofpege-
JIATE OTTTHMATBHEIE METOABI CO3TaHHA, H3MEPEHHA H YIPaBAeHHS KalHTaAToM MapKH.

Cuna mapxk onpegensieTcd TMocTeNeHHO GOPMUPYIOLIHMHCS 3HAHMAMM M OllyLIe-
HUAMH TTOTpeOMTEAEH; APYITHMH CIOBAMM, MeM, HImo ocmaemen & yyax nompebumeneli, 910
3HEYHMT, YTO MAPDKETHIOrH AODKHE] YISAATE NEPBOOYEPEIHOE BHUMAHKE COINAHWI HYX-
HBIX BIEeYaTieH Mt 0 TOBAPaX HIH YCIYTaX C NMOMOINBY MAPKETHHIOBOIO KOMIUIEeKea, Ta-
KM ofpasoM, OHE COMIRI0T TONOXHTENBHOE OTHOIWEHHE K MapKe. YTobm Mapka crana
CHAbHOM, roTpeBHTeMH AOMAKHBl TIORHMATE €€ TIPEHMYILLECTBA ¥ OTAHYATh OT KOHKYpPEH -
ToB. [Ip¥H coamMaHMHU CHIBHOH MaPKK HYKHO paccKasaTs NOTPeOMTE/IAM O TOBApE Wik Y-
nyre, yTO6L OHM TPaBMIIBEHO OMPEIENANTH MX (3HANM, YTO 3TO, BA Mero 310 M aAp.) u
OOTKHBIM 06pa30oM BOCTPMHHMANH MAPKETHHIOBBIE NporpaMMel. 3ateM HaIo MOAYMAaTh,
Kak ux DyayT oLleHWBaTE noTpeGuTend, M chopMHpPOBATE XeNnaeMmele snedarnerus. [Ipy
3TOM 3TATE MAPKETONoTY HAIeNAIOT CTaHAapTHEIA TOBAD VHHMKANBHEIMM XapakTepHcTH-
Kamu, Hampusep, Bee 3HAKT, 4TO TTRINECOC — 3TO CPEICTBO YHANeHUA NkiMK. Bee nuineco-
CH YOUPANOT NEUTE QIHHM M TeM Xe cnocofoM — 3acackIBAIOT LML M Mycop. Eciiu Torap
A — nninecoc, oH TOXE KeNaeT 2310, Ho, JonycTuM, YTo Y HEro eCTh HEKOTOphE Xapakre-
PHCTHKM, 34 CYeT KOTOPLIX OH NyHILE NOAXOMMT [UIA KEHIUUH, ¥ KOTOPLIX MAaNo BPEMEHK U
WENAHKWA 3AHAMATRCE JoMAILHUM X03giicTROM. Ecnu MapKeToloraM yoacTeH BEUIETUTE UX
B MAPKETHHIOBOMH TMporpaMMe ¥ 3aMHISPECORATL LOMOX0O3SCK, TO 3T0 GyOeT He 00bIYHBIH
MHACCOC, 4 YHHKANBHAA TOProsas Mapka ¢ norpefuTenbcKMM KanurtanoMm. [ToTpeGuTtenn
Y3IHATH O HEM ¥ OTHOCATCA WHAYE, YeM K APYTHM TIBLIECOCAM.

Taxum obpasoM, TOL nompeblmersekied Kahumasom mopzoeoil mapkl (customer-based
brand equity) NoOHMMaETEH COBOKYTTHOCTE TIPEACTARMeHHH 06 ocofeHHOCTAX MapKH, XOTO-
pat BOIHHMKAET Dnarofapd QOpMUPOBIHHMIO 3HAHHMN 0 Hell M BIMAET Ha OTHOWEHUE No-
TpebuTEIcH XK MAPKCTHHTOBOMY KOMIIEKCY MAPKMPYEMOTo ToBapa. Toprosas Mapka ob-
JANAET NOACKHHMER BHEM TLOTPEOHTENLIKMM KANMTANOM, €CAM noTpebureny mydiie 0THO-
CATCA K M3IBECTHOH MapKe M ¢ MAPKETHHTOBOH ITOMICPKKE, UeM K Ge3bIMAHHOMY WIH
BLIMHILITEHHOMY TOBapy. 1akHe MapKW Jerde pacllUpaTh, Tak KAK paclUHpCHHMA Jyylle
BOCNPHHMMAKTCA MOTPeOMTENAMM, CHpOC HA HMX MeHee YYBCTBHTENEH K NMOBBIIIECHHIO
LIeH H npekpalicHMIo pekNaMHoll Mogaepskky. Kpose Toro, Hx nerde 3aHHTEpeCOBATh B
TIOHCKE H MOKYNKe OpaHia B HOBOM KaHane pacapenenenus, M, Haobopor, Topropas Map-
Ka ofnanaeT ompuyamedsibid NOTPEOUTENBCKHEM KATIHTANOM, CCITH TIOTPEBHTCAM XYXe OT-
HOCATCH K Hell, yeM K beskIMAHHOMY TOBapYy.

B onpeneneHXH ecTh TPH BAXHBIC COCTARIAIOUIHE, “COROKYTTHOCTE NPEeACTARACHHH 00
ocofieHHOCTAX MapkH”, “3HaHie TOProBoit Mapku”™ H “oTHOLIeHHE ToTpebHTenei K Map-
KeTHHIOBOMY komruickcy”. Bo-mepmurx, kanmutan Mapku GopMHpyeTcd paiTHyMAMH B
OTHOWEHHW TotpebHTENeH XK MapKe M K cTaHaapTHOoMY ToBapy. Ecnu ux Her, To Mapka
HHYEM HE OTAHYAETCH OT HETO. Bo-BTophiX, 5TH palluiHa BEINENAIOTCH NpH GopMHpoRa-
HHH 3HAHHHA 0 Toprobux MapKax. Takum oBpaioM, HECMOTDS HA CEPLEIHYIO 3aBHCHMOCTh
KallHTaN1a MapKH OT MaPKCTHHIOBOH NeATeNbHOCTH GHPMEL, B KOHEYHOM CYETE, OH Onpe-
JefAeTea TeM, YTO OCTAeTCH B COIHAHMK noTpebutencit, B-TpeThHX, NpencrasieHusa fno-
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TpeOuTeneit o MapKe GOPMUPYIOT KAMHTAN MADKH U ONPENeAdIOT X OTHOLIEHHE KO BCCM
IEMEHTAM MapKeTHHIOBOTO XoMTinekca. HanpuMmep, npu ssifope Mapky noTpeBuTeny
BCMOMHHAIOT PeKiaMy, PEardpyioT Ha CKHAKM MM akuHH. CUsHEe 6p3HaeEl obragaoT
CACOYIOWKMH NPEUMYIIECTRAMY, JETANBHO OMHCAHHBIMH B KOHLIE 2r0H raesl, B pyOpHKe
“Ocobrte npodnempl 6p3HIHHTE" .

s YoyumeHHe npedcTaBreHMit o QYHKUHOHATEHOCTH TOBAPA.

»  YeuieHHe NOAABHOCTH MOTpeGHTENCH.

o YMeHbEHHE YAIBHMOCTH K AeHCTEUAM KOHKYPEHTOB.

s YMeHulleHMe YHIBHMOCTH K MapKeTHHIOBEIM KPHIHCaM,

* VYBeawveHHe ucHoRo# nanBbasky.

e  YMeHbWeHHE JTaCTHYHOCTH CIPOCA M0 OTHOIIEHH K K [TOBLIUEHHIO LIEH.

e YBenuyeHHe dNACTHUYHOCTH CIPOCa O OTHOLICHHIO K TTOH HXEHHIO LEH.

o YouneHWe MOAASPHKY H YEPENACHHE COTPYIHHUECTHA C© TOProBbIMH NOCpENHKKa-
MH.

s  YeenuycHMe 3pPHEeKTHEHOCTH MAPKETHHIOBHIX KOMMYHH KalM#,

» [loApjeHie HOBLIX BOIMOMHOCTEH LA AHUEHIHPOBAHHSL .

o  JOmoAHHTEALHBIE BOIMOMHOCTH PACIIKpPEeH S TORTOBRIX MapOK,

CyIHOCT: W 3HAYEHHE NpaKTHYSCKOH peanM3alMK KOHUENMUMH TIpOWE BCEro npole-
MOHCTPHPOBATE HA NPUMEPE TECTHPOBAH WA TOBAPOE,

Hanpumep, Tappsy Flepen coobiuaeT o peayarTaTax ferycraudy nisa. [NHotpebuteny oyeHb
BHHMaTEIEHO OUEHHBATH H3BeCTHEIE OpIHIN H DBUTH BE3paiTHYH bl K HEHIBECTHOMY ITHRY.

Ha puc. 2.1 nokasaHbl pa3iH4MA B BOCTIPHATHH PalTHYHBIX TOProBbIX MapOK, BbIAB-
JEHHBIE NP AerycTaunu. OkasbiBaeTcs, 4axe BECbMa UCKYWIEHHbIE NOTpeOMTENH Hepe -
KO C TPYAOM Y3HAKOT PA3HBIE COPTA NKMBA.

Paztuums 8 MHEHHAX noTpebGuteneit o “MapKUpOBaHHEIX™ H “HEMapKHPOBaHHEX"
BEDCHAX CBMUESTENLCTBYIOT O BIMAHHH 3HaHHA OpoHMAA Ha MX BAEYATIEHHA OT TOBApA.
AHANOTHYHLE TTPHMEDRET BHABMEHHBEIX PamMYMi €CTh TPaKTHYECKH V JI0OEIX TOBapoB.
DTa 3aKDHOMEPHOCTE CBHACTENLCTBYET O TOM, HTO NpeficTaBicHHA roTpebuTeheil 0 Kave-
CTBE TOBApa B 3HAUHTENBLHOH CTEMEHH 3aBHCAT OT HX TpcAcTaBAcHHt o Mapke. MHbIMH
CMOBRaMH, MOTPeGHTENI0 KaXeTCA, YTO OMeXI3a M3BCCTHOID KYTIOPhS CHAMT JYYLUE, aBTO-
MOGHNB MPECTHAHOM MapKy eleT Nyylue, a ouepeas B “MOOHOM” OaHKe, Mmoxoxe, Npo-
ABUTACTCA HECKONBKO BBICTpEC M AP.

Kanuran ToproBod Mapkd B Ka4eCTsee CBA3YIOLETD 3BeHA

B cooteercreuM ¢ momensio TTKTM cina 6p3taa MOAHOCTBIO 3ABUCHT OT OTHOLUCHHS
notpeéyTenel, OT MOCTENeHHO HAKATUTHBAICLIHXCS H H3MEHAIOLIMXCH 3HAHWH. 3HAHMS MO~
TpebuTeneil GOpMMUDPYIOT NpeACTABNEHHSA, leXalnye B OCHOBE KanuTana MapkH, OruiTHble
MApPKETONOrH MOMHAT 06 3TOM, CTPeMSCh NOBLICUTL KauecTBO 6psHauura. C 3TOH TOYKM
3peHMA, KaTHTaT TOpProRoil MAPKH CYMTAETCH CTPATEIHUECKH BEKHBIM CBASYIOLIHM 3BEHOM
MEXAY ee MPOULTEIM H BYAYUWHM, OH TOCTOAHHO Pa3BHBAETCA H HIMEHAETCH BMECTE C Hell,
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OtpaxeHUe Npoworo ToprossiX Mapox

JeHexHbIC CPE/ICTBA, MOTPAYSHHEIE Ha NPOH3BOACTEO W MAPDKETHHTOBYIO MOANEDKKY
HPOJI,FKIIHH, ciefyer pacCMaTpHBATE CKOPES KaK HWHEBECTHMIWH, a HE KakK pﬂEXO,II.hI ,[IE:J'ICI B
TOM, 4TO OHH BKIaObIEAIOTCA B QOPMUpOBAHKE aHAHUM noTpebuTeneil, Ecny MapkeTHH-
ropas W MPOMU3IBOACTBEHHAS AEATEJILHOCTL Beach HedthdeKTHBHO, TO MHBECTHIIMY cebs
He orpaspany [lo3ToMy Bce 3aBHCHT OT KaYecTBa, a He OT CYMME! HHBECTHLIMH, KoTOpas
WHOTZA HAMHOTO MPEBLILIAeT ONTUMATBHOE 3HaYyeHKe. JIpyriuMu cnioBaMy, JeHbLIH CAcTy-
eT TPATHTE C YMOM, WHAYe ony DecnonesHyt M HaoBopoT, MHOTHE MapkH He TONYUHIH
ZOCTATOMHOTO (PMHAHCHPOBaHHA Ha CTAOMH pazpaboTKH, OIHAKO CTANU CHABHBIMH Bha-
rofapa HHBCCTHUHAM B PEKTAMY M HHBIE MEPOTIDHATHA, HanpaBieHHble Ha opMHpoBa-
HHe BAXHBIX H YCTOHYMBLIX BRevaTaeHu it motpebuTenei.

HanpasneHMR pa3BUTHA TODMOBLIX MapOK

MusecTruni hOpMHUDYIOT 3HAHKA 0 MapKe, Ha OCHOBE KOTOPBIX NOTpeOUTENH HeNal0T
TPEATIONOXEHHA O TIEPCNCKTHBAX £¢ PAIBHTHA W aHANHIMPYIOT MapKeTHHIOBBIE MEpO-
NpMATHA MAH NporpaMMbel Taxum oO0paioM, AKTYATRHOCTE BOZMOMHBEIY H3MEHEeHHH
bpaHAa OTPEReAfcTCd JHaHWAMM nioTpedDuTeneit,

KoHUeUHI0 KAanUTana Toproeoli MapkM uenecoobpaiHo MPMMEHATL AIA MAaHHpOBa-
HHA ¥ AHANH3A PE3YNLTATOB MAPKETHHTOBOH feaTenrHocTy Jliobas nesTenbHocTs GUpMbt
BAWAET HA Kanutan Mapok YTolw co3nath CMNBHHIH GpIHA, KOHLEMIMIO CNEAYET Ho-
NONb30BATE B MONHOH MEpe H aHANKW3IHPOBaTh BCIO paboTy OpravM3aliuy ¢ noauHil GpaH-
auura OnHako crapafiTeck YYHTHIBATh HETATHBHLIE TOCASICTEHMA CO3MAHNA H MApKeTHHTa
CHILHBIX OP3HI0B, onKMcadHke BO Bpeske “"Hayunsie ocHose! BpananHra”. B crenyiowem
pasmene BRI YIHaeTe, Kak iHaMHA notpebuteneH mamsior Ha (dopmuposarve NTKTM.
Konuenuma [NKTM He enHHCTBEHHMH HayuHBIH MOAX0N K U3VYECHHIO 3aBHCHMOCTH Ka-
MUTANE Mapke oT norpeGurencH W opranx3anui mapketHHra. Bo epeake “KopoTko o
TOPTOROH Mapke™ OMHCHLIBACTCA TEOPHA KanuTana norpeburens.

HAY4YHBIE OCHOBbI EP3HOUHI A
HUkKakux noroTunoe

B ceoef ksure No Logo. Taking aim at the Brand Bulfies ("Hukakuy noromnos. rpomus scex”) Haomu Knai ne-
TANBHD PACCMATIHBART NPOGNEME WHTEHCHEHOID PA3BHTWA rnofanchsix Gpataos, BodbBAIWETD HEMATHBHYIO
peaxuui noTpefitencii OHa ONWCHIBART TEMY CBOEN KHHM TakiM 06pasoM

Hazgaimne “Hwme RorOTHIE" HE GIESYET SHTams i ~Hitgo srotkwnoe Sonsiwe” ud “Janesid CTARLIH nOroTHA Ha nosxi™ Ero
CRBAYET YUTATE MLEWC TEX, KBK A CHAXAT 310 CHOPeE NONLTIE NORATE SHTHEDONO0ATHENGIE HACTPOSHWHA MONDIEX AXTHERCToR Knura
NOCTROEHE HA MPOCTON MMROTEAE SeM BONbLE NICLH PRCKDEEOT TARHE rMoGantHel TONTELR MADOK, TEM BXTHEHEE OHY NROTMBOLER-
CTEYIDT HX PACNPOCTDEHEHIO, YHACTEYR B NONMTWHECHHE EHKEHNAL, HANPABRNEHHLO! NROTHE CAMLLT KIBECTHLX RPOH3BOAMTENEH

-xa Knaied 0fipatung BHUMAHHE Ha HABAIYHEDCTE PRKTaMsl PEKNAME NORENFETCH 8 MMbD JOMAX, LWKONAX W BY-
3ax CMAHUR i MOrNOLBHHA KOMNAHKI NPKBAAM K DACLIKDERMID TOPrOBLY MADOY i CYIUNK BOIMONHOCTH Bhifio-
pa Boe 310 BLILBAET HErOBOBaHWE NoTpelurened

Kpome TOro, tHa NONArEeT, YTo roBANM2aLUMA HEFATHEHO CKA3ANACHL HA MATEPHANBHOM NONCXEHWA paboymx
PA3BHTLIX CTPEH, NOCKONEKY KOPACRALMK HLLYT ABWEsV patovyio CuRY B PAISHBAIOWMXCA cTpanax. Couvans-
Hbig NpoBNeMs OCNDXHRTCA 13-33 NENEXDRA KOPAOPaUMA C NPOM3BOACTEEHHOA HA MEPKETMHIOBYIO MOAENL
paseuiws  Kopnopauui OTKa3uBaTCR 0T NPOMIEOACTEEHHON AERTENBHOCTM, PACUMPAR MAPKETMHIOBLIE
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CTNEPELMM, NOCKONbKY CTOMMOGCT COZMAATCA, B OCHOBHDM, HE 3R CHET NDOHSE0ACTER, A 32 BT MCCNB0oRg.
HAE, IWHNGBALHA W MBPRETHHIA,

-xa Kinais 0TMEMEET POCT MHDEDSHCIEHHED NBMKENIA, HENPALNEHHEX NPOTHE DRCTYLLErD BAKAKKA KOpNg.
PEUME , NOSIOMY WIYHBHAE NOBEREHARA KOPNopaLUa npHOoBperaeT ece fNbUIRe SHANEHHE, HEM CHIbMES Map.
K3, TeM Bomuie o8 WeHIaMOAT CTCPOHMUKH DAIHED! DLLMKAAGHH 1O NRTHIZCKKS RBVXerdH. B 3TOM U 3aKmg.
YIETEA CRpETad ONSCHOCTE CONAMM CUNBHEEC ALK

—_——a—

Heronrie, Maord Bieln, Nolopo. Taking Alm at e Staad (Mewods Ploader, 1908

KoPOTEO O TOPFOBOM MAPKE
KanwTtan notpefurens

HeKOTOpEE MADEETONOM NPSAREraxT SNeTEPHETHEWE NOmH0S, OHE DUBHMBEIOT HE OTHOWEMKE K MaDKke-
THHIOBEM NPOFPAMMAN, B COWMOCTH NOKYNOK B TEMEHEE BCER wuawd noxynaters. P.BratBepr
Ox, Medtos onpepensar kemkma nrovpelmand ks GANAHT pACKON0s KA NpHENEHEHKE HOBEX 1 WIBDMaHWa
CYLECTERMUME NoTpelvTansd. (i pACCUMTRBANT caniTan noTpeGurens cnefyowmm oBpasom,

T Oy v Sopa Tilsfume AR () GOKEL, COALBCTEMRIUT NOTRSGATENRUA, H [0 TRUREM TR0 IO T SOy TN,
HE B8 DCHOG [E004T BRI CTOMMOCTE MNFTIN, MOTE0 OISR GARNART 4 MO0 TS DCBR cooak s, Mul Ao -
i, YT TR OBEANGM ol Hiein RBE ACHOBHRSE KIIENTNIGA ROpNOBALAN, v oaseeds CFimotte ORAAMIT i Niibeens op
WHEBCTIL R B LR (0B THMIDMD A TE M T £ DI TEA koo TR 10, MR I2E0R 1) CTOWMOCTH MO,

ABTODRE NERA0T TAKDE JAMEHENNS,

Pl BCHDRRAEN 30 10, STOHRY MO CHLEESTR OGN MLTYETON, EIDCIIaN W WRHIGETAD 0 S0Cmapieid NETRiut il MapeeTonGr ne
PECERETTIRRH PR R 1 PR O TReP LN B KEK CAMDCTOR TEALH EI8 HANBANEHHA NIDWETHHIE. He CTONT KM HTRMpO-
BT M et SOl S i3 Arne 322, MoH oora Hiempe Ry Maoe I opoll ARcTPame SO — ROCTERATRER Max-
CMA T H0RE T KRN MR T, e e ansm,

F. Bnattepru Dx. Jeirod 4asr s0camb PEXDMEHDALME N0 MIXCHMIAIaLHA RANHTANE NoTpeisTRRA,

*  Bowenire kiguesks noTpeleTencd HnMseCTUEHTE B HiX.

s Supnseine xamean noTPEHMTENR MW YIDEENEES TOBS DR,

o Onpegeaire CEAGL MY YEENHEHWEM NDOAE 1 DOCTOM KENNTERE NoTReduTEN.

v NoCTapefTecs CHINTh CTOHMOCTE MPHANEYS MR ROBLU MOTpeduTensd,

*  AHENGHPYATE BIWAHWE MaDMETHHIOBbD NPOrDaNk KA KENWTRN NoTpeieTans.

+  (Coenalive yBENMHEE KANWTANA noTRESHTENA AEWO0M TETHE HaNpaanermeM BpaHmsIra.

¢ [MoCTosid GLUEHBIRTE DLahsiyi0 NPWBENKEHHON T BRLUWX MOTReOWIEN&H,

«  Beiggnite NpMEneISHNE W yipeanwe noTpetuTentd B KaYecTEe DEYE OTRENHLX HANPAENeHWR MapKETUHA.

P. Pacr, B. 2aframne u K. Miesi onpeaanrior Kankren noTpelnTens my OxHazemMyn CTOMMOCTE NEKUSHEH-
Wi MTOKYI0E NOTPEGHTENSH dHpukl W PACHYWTEIEROT €MD BENMMMHY MITOAOM DHCKOH THROEAHIAR, [0 1K MHe-
HII, OH COCTOMT HA TR KOWNHEHTOE M COCTARMAHEMX,

v Kannran Crowioctd, Ofuieaqan coTpedMTERsrEER OUSHIE BASMONHOSTEN MAPKK, OCHOBAHHER HA W3-
OB A DXy TETAY NOGTIH, I'Iarpeﬁnw}.r.pamr LEHEH, BLEMA, HHEES PECYPC M 30%8T, WToHK Mapya
ONpantara eco Sasinanue. ECW OHY ONDABAREIET, TO Y HSE NONONITENHWE KaNKTan CToHMOCTH. Krkye-
Bbikid COCTRRNACUMMI KAMATANE CTOWMOCTIA CHMTEITCR KaYECTED, 102Ka M YRSCTRA,

o Kamyman roprogl maps. Cyiueineian v aMoUMOHANsER ouewa BpaHaa, NONONEACWER W HE3SEMCH-
WABH OT GOBERTHERIR DLiEHY STOMMOCTI, OHE ONDBNRNAETCH DCBEIOMPEHHOCTLIO NOTPEIHTENER, OUEHKOR
RASPI W NCBENERE NpOWESIMTEnER,

‘ R’h-wmmm MpsBepReHHOCTE NaTpetTenedl K TOPFCBOH MaPKE, HE SABINCALEAR OT Ba Cyhex-
THEHLK OUBHOK, URa 38801 0T Db TETMEHOCTH MADKETHHIOBLR FEONDaMM, HAMDAENEHEN HA NOBLIALIEHHE
AIORNEHOCTH, YIHIB3EMOCTAM CLEHIOH, CORERHURA COORULECTE NOTDESHTEARH I (UDMMPOBIMIR SHaHM,
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KoumaHuie NO-PAZHOMY DLIEHMEZHNT BEXKOCTE 3THX KOMNOHEHTOR, HanpuMeap, KannTan Mapky uenoNsIyaTcs,
Koraa noTpebuTent He 3ayMUBIIOTCA 0 NOKYNKE W GLICTPO NPWHAMAIT peleHHe. KanuTan CToMMOCTH ur-
pagT BRXHYIO PONb B cheTeme B2B, nockonsKy pranuialH CTapaoTen YREpXHBETE NOCTOAHKLIK noTpebn-
Jenel HEKOTODLIX TOBADOE M YEAYT.

Mergmwicst, Robert C. Blattharg, J. Deighton, "Manago Markaling by the Customar Equity Tast®, Hanerd Business Raview, July=
August 1996, Roland T. Fusd, Valarie A. Zelthmat, Katherine Lenon, Oridng Consumer Equify {New York: Free Prass, 2000,

e

3HaveHue 0CBefOMNeHHOCTU noTpebuTeneit ANA Co3naHMA
CHUNbHOW TOProBO Mapku

Cornacio Mogendt TIKTM 3HaHte Mapko cydTactca Heofixomumolt npearnocklikol
HaKOMNEHHA €¢ KAMHTaNa, Tak KaK OHO co3gaet npeiactasneHua o Helf. [pexue seero,
MapKeTOMOTAM HEOOXOIHMO IMOHATE, Kak roTpebHTenH MOMYYaIoT K YCBaWBAIOT NaHHBIE.
Kopode ropops, pazoOpaTecs, KaK HYENOBEK 3AMOMMHAST YTO-AMO0 H CHCTEMATHIHPYET
CBOH 3HAHUA, 31ech HaM TIOMOKET Moders accoyuamusnou hamamu (associative network
memory model), paspaforaHias meMxoaoraMd (2], Mul paccMaTpuBaeM ee, TAK Kak B
KHUTC aHATH3IUPYIOTCA CTPYKTYPH 3HAKHH M accounauwi Mapku. Cornacko MOIENH, Ma-
MATE MOXHO PaccMaTpHBATh KaKk COBOKYIMHOCTL AUEEK H CBAIER MeXay HUMH, B ayeitkax
xpaHUTCR nioBag sepBansHas, pU3yaNbHAA WAK KOHTeKcTyanbHad uHdopmauus, nepeja-
BACMAH NO CBAVIOUIMM 3BEHbAM. BOCNPHATHE CBA3M MEXY J8HHBIMH, MOHATHAMH MK
00BCKTAMH 3aBHCHT OT CHITBI accoL{Maiinid.

B coorBeTCTBAM € YKa3aHHOR MOOENBIO 3HAHUS O MapKe XpaHATCA B OTAeNbLHOH A4eil-
KE CO MHOMNECTROM accOlMATHBHBIX CBA3eH, 3HAHHE COCTOMT M3 OCBCIOMIEHHOCTH H
HMHIDKA TOprosod Mapku. Ocsedomaenxocms o mopeoeol mapke (brand awareness) ozHayaeT
YCTOHYMBOCTE ChA3ei ayeltku naMsTH, xpandwedt wHbopMauuio o Bpauae, ¢ APYrHMH
aveikkamMu. OHa npogBeTed B enocofifocTd moTpeduteneff y3HATL HAH BCIOMHHTL Map-
Ky B pasnidHbx cHTyaunax [3]. OHa onpenengeTca Npw H3y4eHHH y3nasaemocrnu (brand
recognition) u seakocmiu npunominarus mopeosoi smapiu (brand recall). [Tog vaHasasMocCTLI0
OHHMMAaETCA CllocoOHOCTE nMoTpebuTeneH Moka3aTh HCCIEHOBATENAM, YTO OHH IHAKT TOp-
FOBYE) MEPKY, YIHAIOT EMEHTH W T.IT., M Y3HAIOT e¢ B MarasHHe HAH rie-to ewe. Jler-
KOCTh MPHITOMKHAHU R 0003Ha4aeT cnocobHoCTh HOTpeOMTENEH BCRIOMHHTL Op3HA C Imo-
MOLLBIO MOACKA30K HAH OPHEHTHPOE, €CNH HOCIEROBATENH YKASLIBAIOT KATENOPHH TOBA-
POB MUTH YIOBACTROPAEMBIE NOTPEOHOCTH.

Hamudxe mopeosoit mapry (brand image) onpefcidAeTc Kak ee BOCOPHATHE, BRIPAXEHHOE
B ACCOLMALIMAY, 3aKpENIeHHBIX B naMaATH notpeburens [4]. Kak yxe ynoMuHanoch, HH-
dopMauns 0 MapKe XpaHHWTCA B A4eiike NaMATH..OHa CBA3aHa ¢ BDYTHMH AYSHKaMH, KO-
TOpble HA3LIBAIOTCA ACCOLHALUHAMM ToproBoft Mapku. OHM cofepXaT 3HadeHHe MapkH,
T.¢. HHQOPMAUMIO O e¢ BOCTIPHATHIH MapKa [eNlaeT T0-To, OTNHYAETCA OT LPYTHY TeM-TO H
Ip, ACCOUMAUHK TIPUHHMANT PasnTHIHEe QOpMBl, OTPAKAIOT BOCTIPHATHE QYHRUHO-
HANMBHEBIX XAPAKTEPUCTHK Mapkyl Wil Mepenator abcTpakTHEE 0Opalst, He HMEILLHE TIpd-
MOH CBA3M C HEil. : '

PaccMoTpus, HATPHMED, KOMNLITEPSLT KOMIaHKK Apple. UTo Bel 3Haere o Hux? Hasep-
HDE, Bl CKaXETe, 9T0, COMMACHO pexiaMe, OHH YIOoOHE! A MOJL30BATEN, CIIOCOBCTBYIOT
peAnH3AlMH TROPYECKHX 3aMBIC/IOB, MPHMEHAIOTCH B LiKonax ¥ ap. Ha prc. 2.2 npeacrasne-
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Hbl HaufoTee THIHYHBIE acCOLMALMM, BOIHHKAIOLIME MPH HX ynomMHaHuK Korma Bbr 3a-
NOMMHAETe PEKITaMy, B Ballel TaMATH co3laoTcA accoumnauun. Mx cooxymHocTs ompefe-
JMET Bawe BOCOpHATHE 6psHOOB. C MOMOUBIO HCKYCHOIO MapKeTHHIra KOMITaHHH Apple
Computer y1anock cOpMEPORATE ¥ nmoTpebureneit BecbMa BoraThiit UMHIK cBOSH TOproBoi
MApKH, BKTIOYAIOIMA MHOXCCTBO CAMbIX GMarONpHATHLIX accoliMall i, HekoTopbie acco-
UMALIHH 3PAKTEpH! IUTS MHOTHX MoTpebuTeneil, oMK M NexaT B OCHOBE UMHIKa Apple Ho,
KaKaslil noTpebuTeNs WHIMBHIYANEH, TIO3TOMY ¥V PasHbIX IPYTIN MOTpeGHTeel ecTh CBOM,
MHOT A PE3KO OTIIKYAIOLLIHECA NTpeCTaBIe A 0D YoM HYTOM TOBape.

VY xawgoro Gpsia cood 0CODEHHOCTH H accouMauuu Hampusep, MeDonalds 30Ber &
CROW pecTopaHbl, YTBEPOKIAA, HTO TAM BbICOKMI YpoBEHS 06CHYXKMBAHHUA H KAYyeCcTBCHHaR
efa Doratu#t mmmrxk Gposkiga McDonald’s, BEpOATHD, TaKKe BKIOYAET CHABHBIS ACCOUMA-
UMK “s3onoTeix apok”, “‘pectopana ana gereit”. Ho ¥y HEro, BoaMOXHO, eCTh ACCOUMALIHY ¢
OTPULIATEALHBIM OTTEHKOM, HATIPHMER “"3Kcnpecc-iakycouHan™ M ap. Coca-Cola cTpeMuTCH
J0KA3ATE, 4TO €€ HaNUTOK 00APALT, YTO Y HEro TAKoH-TO BKYC M 4TO OH BCEria M Be3fe eclb
B nipodaxe. ABTOMOOHIIH Mercedes-Benz accouumpylotes ¢ “npesocxosHsiMH QyHKILHO-
HANBHBIMH XapaKTepHCTHKAMKH ' M “npecThxes ™. bonee mogpo6GHO o paimHYHBIX THIIAX ac-
conmaumii yuTaiite 8 rnase 3. B rnaee 9 BBI y3HaeTe 0 cnocobax MX HIYYeHHH.

¥ooSHuE anA
AoAE30EBATENA

WenonesyetcH g chepe
Macintosh ofpa3naaHun

Henongayar
HOoBeiixe
TEXHIAYaCEE
pellaHu

MHoTofyHKLMOHAARHEIA

SmbBnema

bR HacTonaHbie

HanaTenLCKMe
CACTEMb!

‘KnacoHwi”

NpysenrobHui
HeofiyHbli

PowerBogk
Mpagumxa

Puc. 2.2 Bravoocuwe gecoyuayuy © KoMnsomepom Apple

WcTounmukun kanuTana mapkm

MapKeToNiOrH YACTO OYMAOT O TOM, Ha YEM OCHOBATh KaNMTAN MapKH H Kak ero cop-
MHpoRBartk, [TOMHUTE O CaMOM BRXHOM. JnayumensHuil nompebumensckull kanuman Mapxu
co3daenc ¢ PEIVABMAME SHCOKOZ0 YPOSHA OCSE0pMAEHHOCIU hompedumeneil u (hopMuUposanuy y
NOCABOHUX CUALHBIX, BAA20RPUAMNBIX U VHUKAWwkbX dccoquayud. MHorTaa Xopolas oCBENOM-
NeHHOCTb Npeaonpelesiaer GMarockIoHHOE OTHOLUEHHE K MapKe. HanmpusMep, Koria ToBbap
EBOMPAT M0 MHTYHLLMH, YaCTO NMOKYTIAXT HIBECTHbIC OpsHALl. B GONBMIMHCTRE APYTHX
CIy4acs cuna, MPUATHOCTD M YHHKANTLHOCTh ACCOUMALIMH HIPalOT pellalolIyr pofb B
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thopMHpoBAHHHE OTHOIUEHHA NotpelHTencit M, cTefoRaTCNREHO, KAanwWwTama mMapksd EcnM
MOTPEDHTENH CUHTHIOT, YTO MADKE HHYCM HE OTTHYASTCH OT THNHYHEYX TOBADOB NaHHOH
KATeTOpHHE, TO OHH OMHHAKOBO BOCTIPHNHMAKT MADKETHHTOELE MEPOTIDUATHS MO ITpo-
AEHSH MG MADKE i MADKETHHIORKE MEDOTIPHATHA [0 APOQBIGKEHH KD HEHIBECTHEIX TO-
papak. Ho ccn ¥ MAPEMN CCTh YHHKAMEHME ACCOUHALMH, TO O¢ MEPKETHHTOREYIO MOI ISP -
KV OleHH BAKT HHaNE, HeM MORICpAKY HEH3BLCTHOTO TOREPA.

YroOr ofecneyiTh Venex crpateridil OpoHIHATE M HAKOMIHTY CYIISCTBeHHBIR KanKTan
MEPKH, HYRHO TpOICMOHCTDHPORATE DNOTPeDHTEIAM NMPHHUMMHATEHEE DA MERTY
parlieHEMH OpoKziy H TosapHof kaTeropid. O He ZTEH Bl ZyMaTs, Gyaro s noaoiHbe
MAPKH onKHaKoRs Takum obpased, moTpefHTensi Hy#HO XOPOI0 OIHAKOMHTE © Mapkoi o
COITATE Ce MOIMTHEHBH Dy HMITK o 0CREIOMICHHOCTE MPOARTAIITCA B GHIC CHILHLIX,
GaronPHATHRN o VHHMKAILHBIX Sco0iHauMA # coxnamT HeoDxoXMyHo CHCTEMY IHaAHHA o
MIPKE 3HAHKH, B MO OUCPEE, GopMHpVIoT oTHome e noTpebimened o [TKTM.

Mapxy, Kax npapuio, HAMKOIO TPOLIE YIHATE, YeM BCMOMHHTE 0 Helt OrHocHTeNs-
Had DAMHOCTE MTErKOCTH TPHNOMEHANNT H YIHAEAHHA GpoHAL JABHCHT OT 0BCTOSTETRCTE
nkopa [5] O Gpammax ayManT 4oMa, HO MOKYNEKT B MATAIMHE, TOMIa BOXHEE NETKOCTH
npaEnoMuHanKg Fre woyt B Maraswy o pemaor, 970 6pate B mocnesmes crydae BawHee
YIHEBACMOCT D, MOHCKORLEY Mapxa Taks NPpIacTon 1§ NEKHT Ha ManKax

OceepoMNeHHoCcTh 0 TOPTOBOH Mapke

Jayem HY#HA BRCOKAA ociedoMeNHocTs’ Buicokan oCBeAOMASHHOCTE A3ET TPH Of-
HOBMBIX MpeiMyecTea, obremaomwuy subop notpebuTeneii.

Mpessymmectso yepoerwa, [Morpebareny wacTo noabHpawT Op3sibl ¢ TOMXOIALIHM
pnemser MMUDE 32BHCHT OT OCBETOMNEHHOCTH, TOCKONBKY OHA BAMNET HA GopMHpo-
BEHME M CMAY accolmaunil Mapu. [nA colmasud WMWINA HEoOXOOMMO fpPSIOCTABUTY
NOTPCGHTENSM CHCTEMATHIHPOBRH HYIC HHOPMALIMED, KOTopan BYILT XPaHHTBCA B AYCH-
ke mamar  CrpyeTypa MHGODMALHK ONPeIendeT MTerkocTh YCOBOEHMA HOBBIX JAHHBIX.
Taxus pbpazoM, HAKOIUIEHHE XalTHTAAa MAPEN HAYHHAETCA C @8 JATIOMMHAKKA. Janomk-
HAHME JABHCHT OT BLIBODA 3ACMEHTOR, XaK WX BribMparh, 4uTaliTe B rnape 4,

[Mpewsymperso pacesoTpenin. Baskxo, 4robsl MoTpebHTENN BCOOMHHATK MADKY BO BOEX
EHTYALHAY MoKynKH Wik rtotpeinerna. OOsMHO OHE BCHOMHHAKT HECKOMEKD SHAKOMELY
BpaMios, COCTARNA cooeabpambtil cnueor npuopumembex sapuarmos (consideration set) [6].
Uem BEILIE OCBEAOMICHHOCTY, TEM BEPOATHES, NTO NOTPEOHTETH BRAOMET B HETO OTpLae-
nedHEI Gpann. PeaynbTarhl MHOTHX MCCNEROBAH KA MOKAIWMBLOT, YTO NOTPEOHTENH DPelko
NoTL2YIOTCA oauus Oparaon Yalue odM BROGUPAKOT OOHH K3 HECKOMBKHX NPHOPHTETHLX,
NpHHeM MOKYN0T WX ROCTATONHO peryiapHe. Ecny Hobble Gpanas! MONAZAOT B CNHCOY, TO
HEKOTOPLIC M3 CTAPBIX BRIMCPKHBRITCR M3 Hero, MochenoBaika MoHXONoriy “soaneicTeun
KOHKYPHPYIOWNX MONCKa30K” MOKAKUTH, 470 NPMToMHHAHKE OMPeleicHHOR HHGOopMaLmn
HHOTOA TPENATCTBYET NpMnoMHHakko apyroi [7]. Ecax notpebuTes MoyMblBaeT, He Me-
PEXYCHMTE M My B Burger King, To cropee Boero OH Tax ¥ coenaer [8).

Tperwymecso swbopa. MHorma norpeSHreny onpegeislor NPHOPHATETH 1O WHTYHLHH.
OHH TPOCTO BETOMMHAICT HIBLCTHEE GpOHIIE, TAKE eCTH ¥ HUX HET CHIBHEIX accoLmapi [9).
Takum obpasoM, VIR HHTYHTHEHOH NOKYMKH MM JOCTATONHO FOBEPXHOCTHBIX JHAHHE O
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6paune. OTHOLIEHHE K HeMY HFPAET BTOPUCTENEHHYI0 POJb M MOXKET BbITh HEOMPEAEIEHHBIM
[10]. TIpy HHTYHTHEHOM NMOKYTIKe NMOTpebHISNH AenaloT Bb16op, OCHOBLIBAACH HCKTIOUUTEIBHO
Ha TIpeACcTaRIeHUAX 0 Mapke. UHTYHUMA HIpacT pellaiolilyio poib MPH OTCYTCTBHM CEPBE3HOK
MOTH BALWK MM HEAOCTATKE IHAHKHA A1 ONTHMaNbHoro Beibopa ToBapa [11].

Momusayun nompebumened & noxynxe, J1na noTpebutenelt MHOTHX KATEropuit ToRapos Bl-
Dop BpaHOA Me HMeeT PCUAKOMIero JHAYeHWs, Tak, HeCMOTPA HA MHOPOIETHHE M MHOrO-
MIJUIHOHHEIE BAMKSHNEA B TEACBHIMONHYID pOoKiaMy, 40% norpebuTtenci Sexauna He
MMENT KAKMX=-NH00 MPEIMoYTeHKWI MM He MOTYT ONpeaeinTe Tysimvii 6pana MM kaxer-
CHA, YT0 pee OpaHIs BeHINHA OIHHAKOBRIE [I03TOMY OHH HE JYMAaIOT 0 HHX NPH MOKYTIKE.

Keanpuxayua nompefumereii. Y notpebuteneil HEKOTOPLIX KaTEropHil Topapon HeT
HeoOXOOHMEBIX 3HAHMI win onwTta, 4robel OoueHHTb MX Kadecreo. Baats xorst 6wl
CTyAeHTa-TIeprokypcHyKa TlpencTapuM cebe, 4To OH NOCCAMNICA B ODMEXMTHH M
BIIepsble MICT B CYIIEPMAPKET 38 MPOAYKTAMW MUTAHMA HIH CTHPATBHBIM NOPOIIKOM,
Emy Henerko onpedeints M¥ xadecTso Torga noTpeOHTENH NPHHHMAIOT caMble
npoctee W 3pdexTHRHME pelrerut. Hawe Beero oHR BHOHPAIOT HABCCTHEIC OPIH/IRI
Bruanue pocnprHATOM Ka4YecTea Ha Brifop noTpeburensll pACCMATPHBACTCA HHKE

CoapnaHue 0OCBEOOMAEHHICTH O TOProBOH MapKe

Kax coanarte ocsegomMnerHocTs 0 Mapke? B obwem, HYWHO NOCTOSHHO HANMOMHHAT O
selt moTpebuTEnAM, XOTH 310 cKopee SPPEKTHEHO A YAVHINEHMS Y3HaBaeMOCTH, YeM
Ans BCNOMHHAHHA MapKH Yem Gonpille HHGOPMALUH TTONYYUT NOTPEBUTENE, TEM ITyULIE
OH 3aITOMHMT Mapky. Taxum oDpazoM, Ninboe nMposeneH e HHTepeca notpeduTeneit K ka-
KOMY-J1H60 3/1eMEHTY OpIHIA YBeNHIHBRET HX OCBEAOMIIEHHOCTE O HEM. BAEMCHTLI MOKa-
36IBATOT B PEKJIAME, AEMOHCTPHPYIOT HA CIOHCHMPYeMEIX MEPOTLPHATHAX K Ap. Bonee Toro,
HadBaHHe OpaHaa IyYile JanoM HHASTCH, SCNH YKA3EIBAIOTCA APYIHE 2IMEMEHTHI,

Y1066l MapKy JNErye BECNOMMHANM, HYXHO YCTAHOBHTE ACCOLHALMM ¢ KaTreropuei To-
BapOB HAX CHTYALHAMM MOKYNMKH W MOTpelNeH M, HaripUMep, NPHIYMaTh MOAXOAALHN
CloraH, JOroTH, NEPCOHAK HITH YIIaKOBKY,

CHula accOLIHATHBHOM CBA3M C KATETOpHeH TORapa 3aBHCHT OT cnocoba ee ycTaHoB/e-
HWA, Mapkn ¢ CHABHEIMRA KATETOPHATLHLIMH ACCONMALIMAME ACTKO BCIIOMHHANOTCA H XO-
pouro yaxvaoTca. Ecnu motpefuTeny Gonblie 3HAIOT cCaMy MAPKY, YEM &2 KATerOpHAILHYIO
NPHHAONEKHOCTE, TO MNOWEITHIOW HYKHO NoAYEPKHBATE B paMKaX MapKETHHTOBRIX TIpo-
rpamM. Bonee Toro, kak Gymer TOKasaHo B raaee |1, co3gaHHe cHILHEIX CBs3eil ¢ Topap-
HOH KaTeropHel BechbMa aKTYATREHO TTIPH PacIMPEHHH, A TAKKE NpHODDETeHWY WIH cTHd-
HAM (DHPM, TAK KaK OHH BBNOAAT Ha COBEPLIEHHO HOBLIE PHHKH,

3HaHKe 0 MapKe coanaerca Gnaropaps NOCTOAHHEIM HaMOMHHaHHMAM 0 Hel ¥ coana-
HHID CHNLHEIX accollMaluii ¢ HyxXHolt Kateropyeit ToBapos, OGCTOATENLCTBAMH TTOKYITKH
HnM motpebneHud [12].

MMumK Toprosoi Mmapku -

[TonoxurensHul AMWDK TOPTOBOH MapKH CO3NAETCHA MADKETHHIOBLIMM MporpaMma-
MH, COOeHCTBYIOWMMHE 00paioBaHHIO CHMILHBEIX, BNArONpHATHBRIX H YHHKATBHBIX acco-
unaai. B onpepenenmu [TKTM Her paanmmumus Mexmy HCTOYHMKOM H cnocotoM hopmu-
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pOBaHMA AccOLHAUKH. CriocoBoR MHOTO, BaXKHEC BCETO PE3YALTAT. Do dropMupoBains
TIKTM HYyXHBL CHIBHBIE, fUIArOMPHATHEE W YHHKANBHBIE ACCOLHALMN. Tag, MHOTHE
KOPNOPALIHY TIONBIYIOTCA KOHTPOMHPYCMBIMH CMHM, npyr¥MH cpencTBaMH KOMMYHHKa-
uuit Kpome Toro, MOTPEGUTENH NONYYAKT MAHHEIC M3 He3aBHCHMEIX MCTOYHUKOB, Ha-
IpHMep XKypHasa Consumer Reporfs, OT ApYTUX noTpeSHTeNeH. YacTo oHH AeaaioT cobeT-
BEHHbIE BBIBOABI, NOCKOIBKY 3HAIOT TPOMIBOANTENH, CTpaHY MPOMCXOXKIEHHA, KaHa
pacnipeaeners (cBbiTa), HMest COBCTREHHEIE MHEHHA O MIOAAX, MECTaX, CODBITHA,

MAapKETONOTAM CleIyeT YHHTLBATE BIAHAHHC [OCTOPOHHMX HCTOUHHKOR NIPH paspa-
SoTke MApKeTHHroBbIX crparerwit Hanpumep, KOMOAHRH Body Shop ynanock CO3aTE
CHIBHYIO MapKY, WIBECTHYIO Ha MMPOBOM PLIHKE, o3 oMo pexnanet! Oua cTapaeTcs
nath HHGOPMaLIHo O TOBApAX, CIelaTh NPOCTYIO H yno6HY10 YIaKOBKY, PacnpocTpaHaTh
HYKHBIE CBEEHHA YEPE3 KaHATE pacripefieNeHua 1 Ap.

Cuna acCOLMAUWA TOPTOBOH MapKK

QopMHpPOBAHHE CHABHBIX acCOLMALM 3BHCHT 0T 3((EKTHBHOCTH BO3OCHCTBH A
MAPKETUHTOBOH MpoTrpaMMil W APYTHX {haxTOpoR Ha TOTPEOHTENILCKOC BOCIIpHATHE Map-
ki, CBE3b ACCOUMALMIT C AYSHKON TTAMATH, xpaHalied AaHHBIC O OpaHAE, 3ABHCHT OT KO-
nHyecTBa KHMOPMALKK H KavecTsa ec ofpaborii. YeM raydxe YeIoBeK paIMLILIIAET Hal
uoBoll MHMBOPMalHeH 0 MapKe H COTIOCTABSAET €€ € WMEIOILHMKUCS TaHHBIMK, TCM CHIb-
Hee GyoyT ero accoLHaliMH. YKpEITAEHHIO 2CCOLHALHHA criocoBoTBYeT 3aHHTEpecoBaH-
HOCT B TIOYYEHHM JAHHLIX W MOCNeJOBATENEHOCTL MX nepeaayn, JIErkocTh NPHIIOMHHA-
Ky XADAKTEDHHX ACCOUMALMI OMPENENseTCd HX cunofk, ofCTOATENbCTRAMH aHaIU3a
MapKH W 0c0OESHHOCTAMH PEKMAMHBIX nomcKasok. B 3TOM MyHXTe paccMaTpHEaIOTCH ak-
TOpB!, OKA3bIBAIOUHE BAMAHHE HA CHIY 1 erkocTs BCMOMHHARNA accolHansii. B raasax
4-7 npofneMsl GopMHPOBAHHA ACCOIMALIMIT pACCMATPHBAIOTCA DoMnes CTANBHO.

Muenna notpebuTenci 0b atpuGyTax M IpeRMyLIeCcTBax TOPrOBELX Mapox hopMKpPYIOT-
cA o-pastomy, [TpeXne BCero CILYeT IHaTh, KaKHE aCTIeKThI MAPKH CELYET CUMTaTDL aTpH-
fyramu, 8 KaKue— TPEHMYLIECTBAMM, Tloz ampubymasu Mopaogbix Mapok TOHAMAKTCH
KHOUYEBble XAPAKTEPUCTHKM TOBADOB WM  YUIT. [peumymecmeanu mopaosold  MAapxy
HasbIBAIOTCA JIMYHBIC LIEHHOCTH K 3HAYEHMS, KOTOPHIE ofiyc/IaRnUBAIOT BAXHOCTE aTpHbYTOB
ToBApA M MApKH [N notpe6uteneit. CaMble CHIbHbIE 4CCOLIHALHH atpubyros M YIpEUMY-
LLECTB. TIOABSIOTCA TIPH SKCIUTyaTallii TOBapa, a OTLbIT IKCIUTYATALIMM OKa3kIBAET Cephe3Hoe
RIMAHME NPH BHOOPE TOBAPA. B nepBYyI0 04epeas, oTpeGHTeH AHATHINPYIOT COBCTBEHHEIA
onsT. Tlocne 370ro OHM BCTIOMHHAIOT PEKOMEHAALIHH Apyaeit, cTaThi U3 TIPECCHL M TOMBKO
MOTOM AYMAIOT 0 peK/IaMe, TIOCKONBKY OHa COIMAET cambie cabbie accoUMAlHH.

Yrobsl MOBHCHTE 3QPEKTHEHOCTD PEKNIAMEL, HYKHO €O30aTh CHABLHEIE ACCOLHALIHH,
MpREYMaTh ¥ TOBTOPATE TIOAXONALIHE HamoMuAaHHA, g 310T0 MCMOMLIYIOT pasHo0b-
pasHbIe CPEJICTEA, HANPHMED, HeCTAHAPTHBIC PHEME KOHTAKTA U yBexneHusa norpedu-
Tencit, Hyxio npHEBNeYb HX BHHMAHHE i npobyTUTE HHTEPEC K MapKe, oBHOBIEHHIO 3Ha-
Huil, Y4ACTHIO B MAPKETHHTOBEIX MEDOTIPHATHAX, Taxim 0fpasoM YCHIHBAGTCA sthdexTt
NpUITOMHHAHHA, CTHMYIUDYIOILMH MOBTOPHLE MOKYTIKH. B rnane 6 BRI Y3HAETE, KAK HH-
Terpaliug MApPKETHHTOBBIX TIPOTPAMM coneiicTEyeT YEEIHUYCHHIO KanuTana Mapki. [nas-
HOE — JeTKO TIPOIYMaTh CBOH JeHCTBHA. Torza MOXHO TOMYHTE PE3YTILTAT 6e3 HeoTpas-
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AAHHEK 3aTpar ¥ yewnull. Hanpusmep, Amazon.com W Starbucks cMoray cosnarh sipkue
HMMIDKK TOPTOBEIX MAPOK 063 TIOMOUIH HHTEH CHBHEIX MaPKeTHHTOBBIX MporpamMm.

MpHATHOCTE AcCOUMALIUA TOProBOA MAPKK

Yyo6u moTpebuTeMH OUeHHNH NpeMMylIcCTBa GaronpHATHLIX acCOLHALHN, MocnenHHe
NOMDKHL ObITh YHUKAIBHBMKE, MOSTOMY BEIOpPATE MX HE TAK-TO NpocTo, CHavala HYKHO
BHMMaTETbHO HIYYHTE NoTpeOHTent ¥ KOHKYDEHTOB, 3aTeéM OTIPEASIHTD MOAXOAALICE NO-
IMUMOHHPOBEAHME H TOJIBKD TOTOM TPHHKMATE pelieHHe, Kak HalTH OnTHMaNbHbLIR BapH-
aHT MOIMUMOHMPORAHHA K CO30ATh HEODXOAWMBIE ACCOLIMALIMM, YMTalTe B raape 3. BaxHee
BCET'O COIATE MPHBNEKATUIEHLIE acCOLIMAURK, YToBL ybeanTs moTpebuTenelt, yTo aTpHby-
THL H NPEHMYLLUECTEA MAPKH YIOBNSTBOPSIOT KX HYKIOB! W XeTaHWA. TaK cofatores mpefo-
CHITKH ATA (POpPMHPOBAHKA TOZNTHBHOTO MHEHHMA 0 Hell. DddexkTHBHBIE GnaronpuATHHE
ACCOLIMAUMM COOTEETCTRYKT TAKWM KpUTepHaM. Bo-nepsblx, OHH YKA3bLIBAKT HA BOIMOK-
HOCTh peuleHMs npobem notpebuTenel ¥ COOTBETCTBYIOT MX KENaHHAM, Bo-BTopsIX, oHU
OTPANKAKT peallbHble BOIMOMHOCTH TOBapa— TOT, KTO ero KyMHMI, He pazovapyerest. B-

TPEThLHX, OHHM MOMY4A10T HeoBXOAMMYIO MapHETHHIOBYIO MONIEPHKY.
MapkeTonorasm CleayeT ONpPeNtiHTE, B KaKoll cTeneHd NPUBJISKATEeILHBIE ACCOLHA-

UMM KMEDKa BIHSIOT Ha 0THOLIeHHe W subop notpeGuTeneit. [IpHBAeKaTenbHOCTE 3aBH-
CHT OT Tpex (haKTopoB:

* COOTBETCTEHA Mcelgnumm noTpebuTenei;
* X MHEHHA 00 ocofertocmax aCCOUKalH;
s  OTHX MHEHHS O HodedMcHOcmU ACCOURAIH .

Kpome Toro, ecnt upMa cO3LACT MPHATHBIE ACCOLHALIMH, OHA 3adBASET O NOTOBHO-
CTH BHIMONHHMTE KaKHe-~To 00s3aTeNbCeTBa nepe/l notpeGutensMu. Jenaitte aapneHu, ec-
N# OHH COOTBETCTBYIOT Pealb HEIM BOZMOXKHOCTAM. B ITEpBYI0 OYepelh HYKHO paccuuTaTh
obEM HHBECTHLIHI M ANKTENBHOCTE palor Mo cozlaHKK. YTobwW OLEHHTh CNOCOBHOCTE
CO3NATH HEODXOAHMBIS accollialiiy, MPOAHATHINPYHTE creaytouee:;

* peATbHBIE HIH TIOTEHUHAMBHBIC BOIMOXKHOCTH TOBapa;

*  TEKYISE COCTOSMHHE TOBapa M ITepCneKTHBEl YIYYIHEHWA Nepefayy TaAHHKIX O ero
{p}rﬁxunﬁﬁmﬁam{;

& (CMocOBDHOCTH TMOCTOAHHOH NMONOSPHEYW PEANBHEIX H JAABIEHHBIX X3apaKTepHCTHK
TORAPA.

KaK papaboTatk ¥ COMATE NMpPHBNEKATENLHEIE ACCOLKALMY, BE Y3HAETE H3 IMaRk! 3,

YHHUKANbHOCTE ACCOLMALIHIA

ACCOUHALMM TOPFOBOl MapKu GIBalT OBLIMMH H YHHKATbHBIMH. OBWIKe accolma-
UAH XapakTepHB! LTS BCeX MOAOGHBIX OP3HIOB, YHHKATbHLIE AcCOLIMAUMM BO3HMKAIOT
TONBKO OTHOCHTENLHO KOHKpeTHolt Mapku. TMosxiuoHHpopaHHe GP3HAL JOMKHO TION-
YEPKMBATE CEPREIHLIE KOHKYDEHTHBIE TPEHMYILECTRA, COAMABAEMEIE YHHKANLHBIMM Xa-
pakTepucrnkami [13]. Tax yGexuaoT rorpeduTeneil B npeHMyLIECTBAX MOKYTIKH HMEHHO
310 ToproBo#t mapku. PastMyMA MOMUEPKMBAIOT PAMBIM CPABHEHHEM C TIPOAYKLIHEH
KOHKYDEHTOB MUK BbLOENAKT MX 6€3 cpasHeHMH; HHOMA TOPrOBRE MApKH OCHOBAHHI Ha
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ABCTPAKTHBIY MITH KOHKDETHRIY arpuByTax, Hampusep KopBodi Marlbore Bce npens neif-
CTRYET CpeH MmeHsaeedl Oukoro Janaga.

CHNBHEE, EﬂamﬂFHﬂTHHC H YHHKLTHHBIC SCOOMHATIHH, MOTICPE M BaOiHe TREBOCOE-
CTBO WAl APYTHMN MapkaMi, CMHTAHTCR KNOYeRsM yoIoBHeM yomexa B Gpanaunre, Kaw
MpaBiAG, MapKy CPABHHBAINT ¢ OpyTHMH MApKasd, oueHHEAT obve canifoTma ¥ ocobeH-
HootH. OOwMe CBoficTBa M ACCOUMALIMH TOROPAT 0 0¢ FPAHALERHOCTH K olpenene ol
KATETOPHH H OTIPELENAIOT, ¢ KAKMMH TOBApaMH H YCTYTAMH OHa KoHKY pHpyeT [ 14],

HecnemosaTem NoKazand, Sto KOHKYDHDYIT ade ToBapl, He WMerWwne obnMx
KOMKPETHEIX aTPHOYTOB, HO VIORICTBODRIOUIHE 01 HAKOE e MoTpeGHocTH. DRI KOHKY-
PHPYRT H3-3a ofumix aBcrpakTHiy accoumaurii [15]. Hanpusmep, MeneaHas Ropora He
KOHEYPHPYET HANPAMYIO ¢ ApYToR ®eneinol noporofl, Ho OHAa MOMKET KOHKYPHpOBAaTL
€ APYTHMH BHIAM I TRAHCTIOPTA, HANpHMED ABMANHHIAMM, aBToMOOWTAMY 1 7.0, Jeio B ToM,
YyTO HEMCIHAR [HOpora yAORICTROPRET NoTpefHoTh ORCTPora NepedBEReHnH B TToesne,
ABNUTHHHE YIOORNETBOPMIOT NOTREDHOCTE B GHICTROM TIEPSORMASHWH N0 BOIAYXY
B cavoneTe, Aeacinan [opora OTHOCKHTCH K KaTerOpHH KENesnpIopOAHOTo TPAHCTIOPTA.
ABHATHHHK MPEACTABIAKT PAIHONIAHOCTE BOSIVILHOIO TRAHCNOpTA. Ho W weae3nas no-
pord, H ABHATHHWH OTHOCATCA X CREOCTRAM TEpSABHMEHKHA W YIOBRNETRODAOT Hf}TPEE—
HOCTH B OBICTROM NEPeMOILICHI K.

Kag oMM, NpHHIATE GpIHIMHTA HCAOMBIVIOTCH B CAMBIX PAIHDBIX KaTCropHax Topa-
poB » yeryr. Bee ToBapel kakoH-nibo KaTeropui HaoencHsl ol MK KOHKPETHEIMH MK
abCTpakTHEIMM aTpHOYTaMN, HanpUMep, LBeT KeTYYNa noaxeH BuTh KpacHuM. [Tps sToM
GRIBACT, MTO OTASIMHAR TOPTOBAA MADKA PACCMATPHBACTCA KAK AydILMi obpastl ToRRpOR
nanno#l Kateropun [16]). Hanpusep, noTpeGuTeNH OXHIAIOT, YTO KPOCCOBKM YAODHE B
MOMEICBAHHY M HIHAIIHBAOTCA He cnumkoM Gucrpo. [ToaToMy oHM monaraoT, YTO ANH
ANHTENBHBIE TPOTYIOK MK TYDIIOXOO0B HAMmyauiis oSpasoM NOAXOMAT KPOCCORKYK Agics,

¥ poex MApOK KATCTOPHN &CTh KATETOPHANEHEE ACCOUHALIHH, OTHOWEH e MOTPeGHTE-
neft ¥ KaTeropHH TORAPOR HHODIR MIPAeT BAXHYI pofis B (POPMMPOBAHHH ROCTIPHATHA
mapok. Hanpusep, tcnd norpebutens aymaeT, vo oe GpoKepekie KoHTODE 0AHHAKORD
AMYHEIE M OKATHREL, TO ¥ Hero GyaeT HeraTHBHOS OTHOWEeHHS K noboll Bpoxspokofl KoH-
Tope. 3aMETETE, YTO CHIA KATETOPHANBHEX ACCOUMAIIMI CYMTACTCH BRKHBIM KDHTEpHEM
ocseaoMaAeHHOCTH 0 Mapye [17].

Yrobwr wakonere [TKTM, Hyxso coa1aTh accolMaliiy, HAJeNeHHEE BCEMH TREM Xa-
PAKTEDHCTHKAMH. .[[,ur[j.rc'm.'-{, PO Y MApEW eCTh CHIBHME ACCOHALIMH. Hx aameuaior.
IonycTHs, OHM HPABHTCA MOTPEOHTEAM, MOCKONRKY YKAIRBANT Ha YOORIETBOPAEMME
norpebrocTd. K HEM nprcMaTpreawnTted. MMy wrrepecytoted. Ho, ecnn ¥ ApyrHx Mapok
£CTh TAKHE #e ACCOUHALIHH, €10 MOTYT HE 3JaMHTCPECOBATECA. S0 HATIOM HHAET CHTYALMIO,
KOra ACBYIIKE TPHXOAMTCA BuifupaTh OJHOTO HI IBYX cHMIaTHYH el Banakeuos, Mox-
HO En0bHTECA B 0BOMX H HE B XoTo KoHkpetHo. [loaromMy accollHaudy QomsHbl DRTh
HE TONBKD CHIBHBIMM ¥ BUATONPHATHEIMH,; HO ¥ YHAKAABHLMK. YHUKATHBIMH ACCO-
UHaUMsiMK HadeBADTCA TAKHE ACCOLMAUMH, KOTODBIX HET ¥V KOHKYPHDYIOIIHX Mapok.
IMotpeByreny MIpeaNOMUTAOT TOPTOBRIE MAPKY ¢ YAHKATRHEIMK ATPHOYTAMH # fIpCHMYy-
LLIECTRAM M, MOCKONLKY VHHKANLHOCTE FOROPHT O MPEROCKOOCTIC HAT KOHKYDEHTAMH.

YesTHO TOROPA, COAMABREMEIE SCCOLMALIHM BHNOMHAKT BB GyHKUKK. HewoTopeie w3
HHX TIOMYEPKMBAKT, YTO MapKa HagelieHa HEOGXOAHMBIMH CBORCTBAMM H aTpHbyTaMH H
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HE YeTynaeT KoHKypenTtad. KpoMe TOTo, co3gaBan HX, MAPKETONOTH IHKEHIOHDYIOT Npe-
HMYILCCTEA KOHKYPEHTOR, Y3HAR 0 HAMHYHH CTaHJapTHRY aTpulyToR, noTpebuTeni Ha-
YHHAWT IYMAaTh, CTOHUT M4 MOKYNaTE MapKy. Takue acColuMauMH BEIMONHARKT DyHKUMA
mouer napumema. Urax, ony cpaborany, [loTpebuTens fyMaeT, NOKYIIATs TOBAp HIIM HET,
A BOT pAOOM Ha TIOMKE CTOAT ELLE Takue xe, “J xody HaiTH Ay4dlylo, ¢ Kaxkoi-Hubyie
H3IOMHMEKOH . B obieM, croif ontHMansieli BapiaHT. Eale moxoxy™,.. Ecny mapkeTono-
M X07AT, YTOOH KTO-TC MOKYNA! MX MapKH, MM HYXHO COXJaTh ACCOUHALIMM C KOHKY-
PCHTHHMM TIPEHMYLIECTEAMM Mapku, MMEHHO nped MyilecTBa ClYyKaT CCHOBHO NpHyM-
HOM NOKYIKH, YHHKaNbHEE ACCOUMaLIiM BRIFTQMHSIOT QYHK UMW moyex dughghepeniyuanin.
Tereps noTpebrTent aymaeT: "HakoRHeU-TO 51 HAIICH NOAXOAAWMM ToBAP DTO HMEHHO
TO, 4TO MHE HY®HO! ™

MNpy nokynke moTpebTend BCTOMHNAIOT He BCe accolHauun Mapor, M He pee v -
MTOMHKEIEXCA CYHTAIOT BAKHEIMY M TIpHBAcKaTenbHEMY, K ToMY e, olleHKa accouma-
UM 33BHCHUT OT CHUTYALKE MOKYIKA uny notTpetnedys, O6BIYHO AKTYAILHOCTE M OUEHKE
ACCOUMAIMY 3aBHCST OT UEAH M CHTYallMK noTpefnetns. HeHyxKHBI2 accolnauuy TPoCTO
He ouekHBaroT [18]. Heraccouuaumii, XoTopeie ofHHAKOBO BAKHE BO BoeX cyyany [19],

Hanpyumep, nourosaa enyxba FedEr acCOUMMPYETCR ¢ ONEPATHBHOCTEO, YROGCTEOM,
HADCKHOCTEIO H BEnbiMH KOHBEPTAMM. XOTS LBET KOHBEPTA CYHTACTCH CHABLHOH acto-
ITHALHEH, OH CIYMMT CKOped JNA MOBLUEHKA oCBeIOMIEHHOCTH, a He [UIS BoaneicTeud
Ha subop notpeburenc, BaxKHoCTh OCTAILHBIX ACCOLUMALMI 3aBMCUT 0T OOCTORTENBLETE.
Ecny koro-To BOAHYIOT TOMBKG CPOKH J0CTabkd M MAN0 HHTEpeCyeT HADEHHOCTE, TO,
BO3MOKHO, OH BuiGepeT fonee nellesyio cnyxKGy ({18, Postal Services Express Mail).

B rnase 3 net GosibHic y3HAETE 0 3HAYCHH I AccollHauHi, Todek rmaputeTa H puddepeH-
UHaLHY B MO3dioHMposaH M. Buf noliMeTe, noyeMy acCOLHALMM AOIKHE! GBIThL CHITB-
HBIMM, OMAaronpKATHBME U YHEKATLHEMH. B cienyoweM pasgelie aHalu3MpyHOTCa ot~
HOBHBG MOMOxeHHA Mogeny [IKTM,

YeTuipe 3tana co3gaina CulbHOW TOProBOii Mapku.
He nponycTure Hu 0QHOro

Cornacro Mogens [IKTM coagarye MAPEH NPOMCXONHT C HOMOUILK MOITATHOTO BOI-
HeHCTRMA Ha CYLEeCTBYRIIMX H NOTEHUMANBHEN noTpedurencii, Ha xakxom atane map-
KETONOFH TIBITAIOTCA AOCTHYE KaKuX-NHGo 1lemeil. PeaynbTaT KaKIIoro sTana onpeasnacT
PEe3VILTAT CTeNyiouLero, Bulae HioTCA TaKUE STaNbL.

+ [lepauyHOe O3HAKOMMACHHE roTpebuTeneit ¢ Mapko. OHO TpeIyCMAaTpHBALT CO3-
HaHMe AaCCOILMAUMHA C TOBADHBIMH KATETOPHMAMH HNU norpebHocTamu, pyrumu
CIOBAMM, HYXHO PACCKA3aTE O MapKe, Y10 OHa AgtasT ¥ Kaxue noTpefHOCTH oHa
VAOBJICTBOPSET,

» QopMupOBAHHE LETOCTHOrO BOLIDHUATHA 3HAueHUSA MapkH. Ha sToM 3tane Heoh-
XOMHUMO Y6TKO BEIEIMTE KOHKIETHEIE H abCTPakTHbIC CBOHCTEA MAPKH C TIOMOLLEIO
ACCOLTMALTHI .

« Cozmanye XesasMoro BOCTIPHATMA MADKH H e¢ 3HadeH M. Hy:xHo nobuThea, YTobkl ro-
TpeOHTENH BOCTIPHHMMANH MAPKY U OTHOCHAMCE K Hel TaK, Kax 370 HyxHOo dupue,

« HcrmonsiosaHue BOCTIPHATHA U COZMAHNA [TDHBEIOKEHHOCTH K MapKe W YCHIEHHWs
KOHTAKTOB IoTpebHTenell ¢ Hell, Hy3CHO BOCTINTATE NIDHBED>KEHHEIX MoTpeGuTeneit,
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KOTOpbLI¢ He MPOCTO MODAT Mapky, HO H HHTEPECYIOTCH HOBRIMW JaHHBIMM, MapKe-
THHIOBLIMH NPOTPAMMAMM, AEAAIOT PETYISPHBIE TOKYTIKH, YHACTEYIOT B KiTyBax M JIp.

Mapka coznaercd 3a CYET MOCTENEHHOrO O3HaKkoMAeHus morpebutenei ¢ Hed. Korna
JIIOAW 3HAKOMATCH © APYFHMH NHEbMH, OHH NMOCTEMEHHO 3adyMBIBAKTCA O HMX M BO3-
MOXHBEIX B3aMMOOTHOWIEHHAX, [1pH 3HaKOMCTBE C TOProBoi Mapkoi OHM PACCYXAAIT Ta-
KM ¥e oOpasom. Ee BOCNpMATHE BO MHOIOM NOXOXKE HA BOCAPHATHE IDYTOro YeSIOBeKa,
Korma MBI XOTHM NO3HAKOMMTE KOFO-TO ¢ KEM-TO, MBI fieifcToyem moatanHo. [Torpebu-
Teab (TOT, KOro 3HAKOMAT) 3anacT cehe 4YeThpe BONpOCca, a Mbl OTBEYAEM HA WX AeHCTBH-
eM (B cxobKax pHpeICHO HA3BAHNE ITANOB O3HAKOMIIEHHA ).

+ Kro pu? ([MoTpebuTent cojgacT NepBHYHOE MTPEACTABNEHME O MapKe ¥ ce ocobeH-
HOCTAX — GOPMUPOBAH He HHIKBHIYANLHOCTH MADKH. )

o JIndyero set MHE HyxKHBL? (POpMHPOBAHEE IHAYCHHUA MapKH. )

« Yro a mymMai 0 Bac, KAKHE 4YBCTEA BBl Y MeHs BhiapiBacTe? (POpMHpOBAHHE OTHO-
LIEHHSA K MapKe.)

o Yro MHe ¢ BaMH jcnaTh? Kakas mexay Hamu ceasb? Kak MHEe ¢ BaMM KOHTakTHpO-
paTh? (POpMHPOBAHHE KOHTAKTOR NOTREOUTENS ¢ MapKOit.)

Teneps MBI 3HaEM, Kak 3HAKOMUTE notpeburenelt ¢ mapkoil. CHayana dopmupyercs
HHIMBMAYANTEHOCTh, TOTOM 3HAYCHHE, 3aTeM OTHOWIEHHE, BCe 370 HyXHO A (pOpMHpPO-
BAHKA MPUBEPXEHHOCTH M B3aHMOOTHOWEH HH ¢ MAapKOii.

CrpouTentHbie G10KM 3AaHNS TOProEoN Mapku

[TocTpOMTE MapKy, MOCNEOOBATEMEHO MEPEXofA OT 3Tana K ITAMY, JOBOJILHO TPYIHO.
Urofisl AyYLIE NpPeICTaBHTh cebe 3TOT npollece, AasaiTe MBICIEHHO OTOXIECTBHM ET0 CO
CTPOMTENBCTEOM 31aHiA, CHAYana HYXHO ToJo6paTh CTPOMTENBHBIN MaTepuan. B HalleM
CoIyuae 3To BYayT HYAIbI M XeaaHns motpeburencit. Bagan, udyynsiu, obpatotann, HaYmn-
HaeMm cTpouTh Mapky. ITo Mepe cTPOWTENbCTBA BREYATACHHA NOTpeduTensd MEHSOTCA.
PaMeHenna HeoOxoouMo y4rTEBaTE. Ha KakioM 3Tamne MbI B3aHMMOJEHCTBYEM C MOTPE-
BHTENAMM, HIMCHAS CBOH DP3HI H BIIEYATICHWSA O HEM.

UrtoBsl Ty4ILe MOHATE CBA3b MEXAY OTAENbLHLMH 3TAmaMH, MbICAIEHHO MOCTPOMM NMupa-
MHIy. Co3narh CYWECTBEHHBIA KanMTal M TOIHATBCA HAa BeplrMHY nupamuasl [IKTM
MOXHO TOMBKO NpH NMpaBUALHOM paccTaHoBKe Gnokos. COOTBETCTBYIOLIME ITAMLI COIMAHMA
fipsHia NpeACTARAAIOT pasHbIe YpoBHM nHpaMuasl. OHM HaoOpaxeH k! Ha puc. 2.3 1 2.4. Ka-
XObIH M3 3TANOB K GNOKOB ¢ MX ANeMEHTaMH aHATHIHPYIOTCA B CNeIyIOWX Moapasnenax.

OTAMMUTENbHEIE HEPTbE TOPTroBOW MapkH

Mapka cyuiecTByeT B BOCTIDHATHM moTpebuteneit. Yto6rl chopMupoBaTh ce HHIKBM-
AYATBHOCTE, €M HYXKHO NPHAATh OT/THYHTENBHbE YePTH. Omauyumensible 4epms CBAIAHBI
¢ OCBEAOMIEHHOCTIO. C ooHOM cTOPOHE, OHH 3aBUCAT OT Hee. C Npyro# CTOpOHB, OHH
xaK Obl OMHCHIBAIOT OCBEAOMJIEHHOCTE, OHH ONpelendloT CHTYAllHH, HATOMWHAHHKA H
JIErKOCTh MPHITOMHHAHHA H Y3HaBaHHA MapKH, €€ NPUBACKATEILHOCTL WU MoTpebuTe-
aeil, KpoMme Toro, 3Hasi OTAHYWTEILHbIE YEPTH, MOXHO OLEHHTh BIIHAHHE OCBEIOMICH-

HOCTH Ha BeiOop notpeGuTeneH.
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DopMUpciaide KOHTaKTOR
notpeluTens cToprosod Mapkoi
Yo kend G BAMK JeNATE?
Fazut ofipaats 8 CEAIEH C Bam?

KaK MHe C BaMd KOHTAKTHROBATR?

MprBepseH-
HOCTh K TODIOBOH
rapke

PopMUPOBRHHE DTHOWEHHER
K TOprogoi Mapke

MH'EHH‘R BnﬁanﬂBHHﬁ Yraa AYWIED O RAG XBKME

MYBOTRA B Y MEHR ghanggera’

DopMHpOBEHKE AHAHEHHR
TOPrOBOW MapKK

YHEUMOHANLHOCTD Ofipaa LS METE) Bk MME My T

Dopumposarie

WHAHMBHOYE IbHOCTH
OTmsmTE MbHbE YepTS Tapropait Mape

K10 Bel?

Pue 23 upamuda narmpebimerseK oo kon umana mopaoson Mapru '

Kak yxe oTMEuaiocs, OCBEIOMIEHHOCTE O TOPropol Mapxe 03HauaeT cnocobHOCTH
moTpefKTe el BCITOMHETE M Y3HATE Op3Hd Mapxeronsory RDKHE! JENaTh BCE BOIMOX-
Hoe, YToOhl MapKa JIeTKo BCITOMHHAIACE W Y3HABAJIACK, B YACTHOCTH HYyXHO Moaobpars
MoAXoIAl e 3reMeH Ty Hassauupe, NOTOTHN M NIPOYHE HeTATH DOJIKHBEL TICPCAARATE Ka-
Ky1o-10 HHGopMaunio OcBeIOMACHHOCTE O MAPKE TI03BOJIACT OUEHHT 3¢PCKTHBHOCTE
X BOICHCTEHA Ha TorpebuTeNsCcKoe BOCTIpUsTHE MapkM KoHeuHo, aneMeHTH MapKH
BCTIOMHHAKOTCA H Y3HAKTCA B ONpelefeHHBIX cutyauuaX Ho, 4To6hl ux BCNOMHUTE, No-
TPeOUTeNH OOTHHLI 3HaTh O MapKe, MOHMMAaTh ce QYHKIMH W HX CEAIb C DJACMCHTAMH
ChnenoparenbHo, YKa3HA0S onpepeacHye 0003HAYALT TONBKO BHEUIHHE, BHIWMBIE CTO~
POHH ocBepoMieHHocTH Ho ocBeAOMACHHOCTE 0 MapKe — 3T0 HeyTo Bonbluce, 4eM Npo-
CTOE 3JHaHHe noTpeSuTenell o Helt Dro Donee rayboKoe NoHATHe PaxkTHYeCkKH, NOJ OLBE-
OOMNEHHOCTBIO CAedyeT NOHHMATE CHCTEMY 3HAHMI 0 Mapxe, ITO3BONAIOWIYIO CO3JaTh
Haubonee roNHoe ripescTaBiaeHle o Hefl, ee dyHKIMAX, sneMeHTaXx OHa CBASHIBACT e
ANEMERTRL C OTIpEAEIEHHMMH aCCOLIMAUHAMHK, B YACTHOCTH € MOMOWLI0 3IEMEHTOR MOX-
HO VKa3aTh TIPHHATMEXHOCTh MapKM K TOBapHol KareropH¥. Torma cTaHET MOHATHO, ¢
KAKHMH MapKaMH OHa KoHKypupyeT. CoddaHHe OCBCIOMJIEHHOCTH HeoOXoQuMO, 4TOOR!
0OBACHATE NotpebuTenid GYHKUAK MapkH B yBeIHTs NOIb30BATHCH et

LUwpora u rnyiuHa OcBeOMNEHHOCTH

Yrofer noTpebHTENH TOHAM MpeIHAIHAYEHHE TOBAPA, HEOBXOMUMO YCTAHOBHTE CBA3L
afieMeHTOR OpsHOA C ToBapHONW KaTeropHel M CHMTYaUHAMM MOKYTIKW HAM nortpeGnenwus,
CrparerHyecky BaXKHO 0DECEYHTE NPHMIOMHHAEMOCTE M V3HABAEMOCTh MADKH B CAMEIX
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pasHBIX cCHTYAUMAX [lon aayfunol OCBeIOMIEHHOCTH MOHMMAETCA BEPOATHOCTD W IETKOCTD
ApHIOMHHAHKA 3MeMeHTa 6p3saa [nybokad 0cBeIOMNIEHHOCTE 0 MapKE MO3BONAET JIETKO O
Hejt BCTOMUHATE H y3HaBaTh e JIpyruc MapKy nerte y3Hatb, Yem BCTIOMHMTD [lof wwpo-
ol OCRETOMAEHHOCTH MOHHMaETCA COBOKYTTHOCT CI{T}"E’iU,Hﬁ TMOKYIIOK H HCIIONB30BAHKS, B
KOTOPEIX BCTIOMMHAETCS DiicMenT MapkH  Uto0s1 06bsicHMTE NpoBneMEl IUHPOTH M TAYBHHEI
OCBEIOMNIEHHOCTH, PACCMOTPHM NPHMED C ANEJBCHHOBBIM cokoM Tropilcana

Tropicana

HaugnbHam OCBEOOMNEHHOCTS O3HAYEET YIHABEEMOCTh COKA NOTRECMTENAMM, HANDMMED, HA NDMNABKAX
maraamuos MoMumo Torg, NoTReSuTen QoMxHE ECOOMMHET: O Tromeana kaxdmi a3 Korga oM gymaot ob
ERENLCUHOBOM COKE, 0COOEHHD KOroa olM GoGMPRKITCA KyNWTh KAKDA-TO COK  ELUE yHWE, BCMM OHA BONOMWHAIDT
COK, WENAF BLINWTE BXYCHBIA i NONE3HBIA Je3ankoronkHbiA HanwTox. Tamm oBpazow noTpebuTenk JonsHE! yMETh
o Tropicana BCErfid kOMAA OHW XOTAT Nite  OfbMHD SNENbCWHOBBE COK MBOT 34 zagTpakod Ho mMHorve
MOOMABCAMTEN CTPEMATCR QOKAZETE YT COKM ChaayeT antbnpy niobslk oScTosrenecTeax Noatomy 0oa pekiame
coxa Flonda npraysani cnoraH  “Tenepk Mol @ro Neas HE TomsKg 33 JAeTpakom’

NeageHseccas
NOANBHECTE
Mensonomyecess
NPHARZAHHOCTE
QBWHIETE HHTEPRC08

BeIGOkaR
SEMHTEPECOREHIDCTE
Kavacrao Yenokawaasiuyes
fosapue BOINERCTEME
MpuoputeThoote | BosbykgeHwe
Mparvyulectes Yryde ke HacTpoaHwMs
TORroBOf MADKH BaINACHOCTh
Oaofpamue ORPYHAKILUN
CamoyaaxeHse
QCHOBHBIE W BCROMOATERLHLE XODaKTEpHCTHRA
COCTARNAKDLLHE fNEIEATANT
HEpaxKocTs  Cpox CnywOs! ObCTOATENBGTRE NOKYTNN
ywroboren ofcnysHiawA Tosapa H N0 NEI0BEHKA
BPherTHEHOCTE JTHUKOS T W UeHHOCTH
ONepaTHBHOCTE W ToproBoR MApkK
OPHERTHPOBAHHROCTL Weropue, HACKECTED
cdemymnealia #a noTpeturant W CT N TRedNTEnA
Criane o AH3aHe
Lieka

{npenenense TORAPHOA KATErOPHM
YROBNATEOPREMEE MTDRGHOCTH

Puc 24 Sgemenmetr dioxoe 30aHuA MOpPRos0E MapKd

MoTpebUTenbCKWIA KanuTan TOProBol Mapkv
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CTpyKTypa KATETOpWM ToBapa

Kax cnemyeT w3 npyMepa © cokoM Tropicana, TobE OXBATHTE Beck CrekTR cHTYalmh
ﬂ:}‘[‘pﬂﬁ.llcl-'mﬂ H OPHCHTHPOR ANA UPHITOMHHAHNA TﬁP!’DHDH MAPKH , CASIYCT XOPOT0 M-
HIMATE cucmesy mosapuuy cameopui (product category structure). PakTHyYeCKH, cleqyeT
IHATE MPENCTABRCHMA nompehiTeIcH o PaHMOCERIH MEKLY HHMH, Kak npapuno, coor-
HOWEHHE MeRIy OTAeAsHBIMH KATETOPHAMN NPeiCcTapNAeTeR B BMLC hepapxuuccxoi
CTPYETYPM € YPOBHAMM, cO03HAYAIOLENMY CTeMeHh KORKPETHIRUHK notpeGracTeil (2(].
CrpykTypa noTpelHTens ko HHpopMauMH © OpaHae BuTIALHT cneaylouimm obpasoM.
Ha camom BEPXY PACTIOVGHEHE JAHHEBIC 0 KNMACoh TOBAPDE, NOHHAE — ob wx KATETODKN,
MOTOM — 0 PAIHOEHAHOCTAX TOBAPOR M HA CAMOM HHIKOM YPORHE — O TOProBLIX MaPKAX,

Tas npusMeps BO3BEMES CTPYETYPY PBHEKA HaMHTEOR 1 NPOAHATHIHDYEM, KAy 0CBCLoM-
REHHOCTE BAMACT Ha Kanutan Mapi. Hapue. 2.5 W300paseH sl Npenonaracysle npeacrae-
Remws RoTpetnTeneit of nepapriyecKol CTpYRTYRe TOBapHoH KaTerapuu HANHTKOS.

JorycTHat, MTo notpeisTeay ¥oTaT nuTe ¥ noabupawt Hanutok, [lpesae scero, onu
BEIICAENT HATIKTEKM C BKYCORBIMH JoGaskaMH ¥ Bea Hux (soga). [lepeue qenarca ua Ges-
ANKOrMEHBIC H ANKOTONEHBIE HAMHTRKH, be3afkoroMsHEe HANTHTEH AeAITCH Ha TORAYHE
[4ail s KDI‘]_J'I.‘:} H mmpoxnaaMTehbHBie HITTHTKH, K ankoronbHbuiM HANNTKaM OTHOCATER
BHHO, IHREO WIH HHLIE CHHPTHRE HAnKIKH. K oxesme gHorma nobapnmoT Gones HUIKHE
ypound. Hampitsep, mHpo ORIBACT NETKKEM HTH KPETTREM,

HanMTEM

Hanpuios &

BEYCOHBM
izELE T EE]

Bada

ARKOrOnLHERS

Booxa

[opAYe Feymia
épﬁm SRANNDMTeHLIE Mupa
nvitkn HRTHTEH

Puc. 2.5, Hepapom xamempiy Hanumod
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BebWpasn ToBap, NOTPefHTENH YaCTO CTPEMATCA TOYHO OTIPEICTHTE CBoM NoTpeBHOCTH.
[TozroMy OHY AHATHIMPYIOT MEPapXHI0, MLICNCHHO ABUranch oT obliMy rmoTtpebHocTed K
gOHKPeTHEIM, CICloBaTENbHO, OLEHKA MEPAPXHY TOBAPOB HIPAET BAXKHYIO POfib MTPH TIPH-
HATHW pelleHH . Buupan HanmuToK, TOTpebMTENL CHaYaNa PeLuacT, MHTh W 00bHYIO BO-
[y WNM HAMUTOK C BKYCOBRIMM Jobapxamu. Eciu oH BHIGpan HanuToK ¢ NoGaBkaMH, TO OH
pLIBHpAET MEXIY ANKOTOMLHBIMK i 6e3ANKONONEHEIMH HANMTKaMK M T.1. B KoHeyHOM cue-
T€, OH OCTAHAWIHBAETCA Ha KaKoM-HHOYIb Op3Hae B HyHOR ToBapHOM kaTeropuu. [nybu-
Ha OCBEAOMNEHHOCTH B TAKOM Clyyae OYIeT OTPAXAT BEPOATHOCTb MPHIOMUHAHKA MAPKH,
TOrMd KAaK WHPOTA 0CBEAOMIEHHOCTH DYIET OTpAXATE paanMyHble OBCTOATENLCTBA BOCIIO-
Mmunanus. Boobuie roopsa, BesaikorosibHble HANUTKH YIIOTPeBIAIOT NIOCTOSHHO H NIPH JTHO-
oplx obcToATENLCTEAX. Kosy MbioT B mobom MecTe ¥ B moboc spema. JIpyrve HanuTKU (Ha-
MPUMEP, MOJIOKO, COKM JJTH CITMPTHOE) NBIOT HaMHOTO pexe.

Bonpockl CTpaTeruu

[MoHWMAHHE HEPAPXMHM BAKHO MO JABYM NMpHYMHaM. Bo-niepsulx, OHO MO3BOISET HAlTH
TyTH YBEJIMUEHUA 0CBEOMIEHHOCTH. Bo-BTOpLIX, OHO YNpowacT BLIGOP ONTKMANBHOIO
MO3MUMOHHUPOBaHHA OpaHpa (ondcaHo B rnape 3). MHorde MapkeTonors AoIyckaioT
cepbeIHY 10 OWHUBKY, He YAENAA FOMKHOro BHUMAHKA HOpMUPOBAHUIO LIHPOTE OCBEAOM -
NeHHOCTH, Jawe npHd Op3HIMHIe THOepos TopapHOoH kaTeropuu. OHHM YKa3bBAIOT TOBAP-
HYI0 KATErOpHIO, HO 3a0BIBAIOT YKa3aTh CHTYAUMH MCMONb30BaHUA. [Uisi MHOTMX Mapok
Ba¥HA HE CTOMBKO JeFKOCTh, CKOTBKC CHTYAUHH NPHNIOMHHAHKA MAPKH; APYTHMH CIO-
BAMH, KOT/Ia W THE KNHEHTH IyMaioT o Gparmax. Benk o MHoTHX GpaHaax 3absiBaloT Torna,
KOToa OHM HyxHH, MHoraa MpMbl BRIGETAIOT OTMIHMUTENLHbE JepThl OpoHaa, 4TobbI
pacliHpMTE KPYT CHTYALUMH Wcnonb3oBaHuA. B rnape 13 nokasaHo, YTO TAKOH TMOIXON
cnocoGCTBYET YBCANYEHHIO MoTpebnesua ¥ ofreMa npoaax, Hanpumep, 1anory mnatir B
orpedeieHHOE BpeMA Tofa. TOra KJIHEHTH! BOMOMHHAOT O KOHCANTHHTOBLIX ¥ Oyxran-
Tepekux dupMax. UpMa MO NOArOTOBKE Hanorosoi ordeTHocTH A&R Block nposena
CeUHaNbHYI0 MapKeTHHTOBYIO KAMITAHHIO, YTBEPXAAfA, YTO rOTOBA NMpPEefOoCcTaBIsaTh CBOH
YCAVIH Ha NPOTAMeHAH Beero roga [21].

B HEKOTOpLIX Clydadx YBEAHYEHHE KpYra ofCTOATENBCTR HCNOMB30BAHWA MAPKH Bonee
3theK THEHO, YEM YIYJIIEHWE OTHOIEHHA K Helt. PaccMOTpMM rpofieMbl MapKeTHHIa
cyna dupmbt Campbell.

Cyn Campbell

flonroe Bpema peknama cynos Campbefl BKUSHTMDOBENA BHWMMEHWE H3 Wi BKYCE WM kauecise. TPyaHOCTW
YEENMYEHHA NPOARK OOLAGHAIOTCA HE CTOMBKD OTHOWEHMEM K pEKiame, CKOMLKO  KOHCEPBATMBHBIMM
ApERCTABNEHUAMY 0 noTpebinerim cyna. flaam He BCErDa QyMEIOT O CyNe, KOFAa COBMPAEIOTCR YTo-Hubyab NOeCTe.
Hanpumen, xoma & CLUA CyN c4MTaETCR TREAAUMOHHEIM PECTOPaHKEM GriaioM, O HEM HACTO 3aBLIBAIOT, KOrAR
o6enaoT foMa. MOGTOMY KOMNAHWA paspalioTana NPOMpamMy MAPKETMHTOBRX KOMMYHMKaLIW, wrobel ylemm
PORNBHBIX NOTPEGHTENE B HEOOXORMMOCTH NOTPEGNEHMa CyTIa NPk pasHeX obcToRTENCTEaX. Taxim ofipasom,
O XOTENH NOBLICHTE AOXOAN 0T dhpatuaiiaukra. Macumabuan pexnamaasi kaunaHun 1999 roga Bina nocTpoeHa
Ha aHAN0MMHOM waee. No-Bumamony, Campbel vaneetcd caenars cyn Gonee nomynapHoi enoi [22].

JipyrHMu €loBaMH, He CTOHT MOJIHOCTBIO MEHAThH OTHOLUEHHE K MApKe, EC/IH MOXHO
PaclHpUTE KPYT OBCTOSTENBCTE TOTPEbIeR A,
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Hexotapuie obobujeHus

HIupora u raybuHa oCREJOMIEHHOCTH BEITOIHO BRUECNHAWT Mapky Ha doHe Opyrdy,
TAK KK MOTpeGUTENH IyManT 0 Hell B pasiiHuHBIX CHTVALIMAX NMPHUMEHEHHA W AT
IHAUNTEIEH RIS QOKYTIKH, BrigeneHHe oTAMYH TEABHBIN HEPT MARDKH — 3T0 HE-PFIHH' 353 o
HEIF, Ho He pewEoIMil WAr Ha MYTH K HAKOTINEHWIO KAMHTANa Mapxy. [1eno 8 ToM, ¥To
BO MHOTHX CHTYEUMSX MoTpeOHTETH NRHHHMAKT PELICHHA, MCXOMR HI IHAMCHHS MM
HMMIEa Mapki. Coananie 3HadcHHA BpaHaa BrI0YacT paipaboTry cro sy uIEs M Ipyri
XAPAKTEPHCTHE, QOPMHPYIOILHY TTpeACTarIeH Wi TToTpebuTensii. IHauenue opumpyerca
MHOMECTION ACcoUMAuWA, OHH YCJIOBHO MEMATIA HA KDHEPETHRIC ACCOUMHAUHH l'-jl}'lﬂi-
LHOHATBHOCTH H abeTpakTHRle accouuankn obpaza. [Monobuos pasneneyye obycnananea-
eT dropMEpOBatye dyVHKUIMOHANLHLIN W COPas3HbIX ACNeKTOR JHadeH e vapkd. Oba THna
ACCOUNALM I CYMECTBYHT B YMAX NOTpeduTeacl ¥ HMEKT CROH TIOMKATEMOPWH, ACCOLlIa-
UMH POPMEPYIOTCE TIpAMEM (M2 OCHOBE ONEITA MOTReGHTENEH ) HITH HEMPAMBIM MyTEM
(€ TTOMOIILIO PEXIAME! M MHEX HHDOPMALIMOHHEIX MCTOMHUKOB). YToMAHYTEIE AceX-
Thl 3HAUSHM S MAPKH OTHCHBAIOTCA HHKE.

O YHKUHOHANEHOCTE TOProOBOH MapKu

TDE.,"I.J} COCTARNHEST QGCHORY KANHTAMA MERK M, NOTOMY 4TO S0 XapakTepHCTHEN oripede-
aA10T cnetdduky ce notpebaeHra M HAQOPMALMID, TOTYYaeMylo noTpebuienamy H3
PATHBX HCTOYHKWKOB, Y100bl MpPeyeneTh B MAPKETHHTE PHIHYECKMX TOBPOR W YCIYT, He-
oOxonuvo pajpaloTate, APOHIBCCTH H NPOIATE NPOAYKUHIO, YIOBRMSTRODIOUIVED H Yy
noTpeburenel. Jlna comnaHia npUBepXeHHOCTH ¥ OPMUPOBIHMA HYXHOTO OTHOLWICHHA
Hﬂﬂﬁ}.'ﬂﬁ:lsl':.Tﬂ, YTl k] PEIVIBETATE HCHAOALIGEANHA KYTNEHHONG TORED KK MHHHMYM O0-
OTBETCTEORANH ORMIaHWAM. B riase | OTMEUAIDCE, YTO YEM BEILG KAYCCTRO MapKM, TEM
AyHe PUHAHCOBOS TTONOKEHME o COBCTECH H KOS,

TepmuH  gynryguonaisiocms mopeosell Mapki 0boaRagaeT cnocobe YAOBALTEODEHHA
MATCPHANEHEBIXK ROT] Eﬁl-[l:ﬂ:?[‘.‘ﬁ H JEBHCHT OT BHYTREHHHX XADAKTCRMCTHE TORIDA, Owa oll-
peaenieTed ODRCKTHBHEMH OUCHEAMH KERMCCTRA MPOIYKUHH H CTENMCHBIC YAOBIETROPE-
HHA MATepMATEHEX, SCTETHYCCKHX M SKOHOM HYCCK M X NoTpebHocTel,

PYHEIMOHANBHOCTE TOPTOROH MADEY, OTOBPANAS COCTARNAKILHG W OCODCHHOCTH TO-
papa, COAMACT MaMCPpHANLKBLC ACMCKTR] CC IHAYCHWA. Bee ITH WIMEPEHHA IliJ‘:,-'I[EI_[HﬂH[Iﬂh-
HOCTH CIY#AT CPEIcTRAMH BBLACASHHA MapKH, CheHb 1ACTO QvHKLIHOHATLHEIC NpeHMY-
LIeCTH2 AC3AT B OCHOBE CHABHOTO NOSHUMOHHpOBAHMA, o, HaobDopor, moTpebHTEARM
PEAKD NPABATCH MADKH C CYVILECTBEHHMMH (MyHKUHONATRHEMYK Aedektamy, HecmoTps
Ha OCOGCHHOCTH TORAPHLEX KATErOPHA, MADKETWIONH BRIENANNT MATL KaHboaes pacnpo-
CTPRHEHHBIX M BAKH BIX fYHE LI HOHARbHBN ATPHEYTOR ¥ npeHMyLecTs [23]:

® OCHOBHKE H BCMIOMOMATCALHBIC COCTABTH HLI ML,
" HAOCAHOCTh, CPOE SAHIHHK R :."_.EI.DﬁC'I’]].ﬂ GEG.TI'HKHEE]IHH TOBaADA,

* 3bEKTHEHOCTD, ONEPATHIHOCTE ¥ OPHEHTHPOBIHHOCTE 0DCYHHBAHUA Ha NoTpe-
BHTCRA;

* CTHAE M OHIAHH,
* lEHA.
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Yacro y noTpebuTenei ecTh CBOK MPEANOYTEHHS, KACAIOUIMECT OCHOBHEIX H BCIIOMO-
raTefsHbIX cocTanimionx, OHM CHHTAIT, YTO OCHOBHEE HOMKHBI TaK-TO paloTarh, W
OLIEHHBAIOT KauecTso UX paboTel. Kpome TOTO, OHM aHATH3MDYIOT ¥ BEIOBMIAIOT cOBCT-
BCHHBIE TpeDOBAaHHA K BCHOMOTATENBHBIM XaPAKTEPHCTHKAM. 3HadeHHe MOCHEIHHMX
HE CTOHT HEI0OLEHHBATD, TaK KaK OHW TMO3BOMAKT NPHCNocobHTs TOBAP K HYXKIAM HO-
TpebuTena, caenars ero Goflee pasHOCTOPOHHUM W HHAXBHAYATLHLIM, CodeTaHHe OCHOB-
HBIX H BCTTOMOTATENBHBIX XapaKTEPHCTHK 3aBMCHT OT KaTerop i M ToBapa WM venyTy [24].

s B nexomopelx KAMEZOPUAX €CNe HECKOABKO OCHOGHBIX SAEMEHINOE WIN 8CHOMIZAIMERLHBIX
xapaxmepucmik, Hanpumep, xie6. 1o oghopontuit Tosap. B Hem Mano nofasox.
Ero penaior ua MykH, iHoraa 1o6asnas yto-Hubyas WIS Bryca.

¢ Y Hexomopeix N0BAPo& ECMb CYIECTMBEHHBIE OCHOGHbIE XAPAKMEPUCIMUKY, HO MAIO BCHO-
Mozamenbrpix, [ITS MEKPOBOIHOBOK NEYH BAXKHO HATHYMC NIACTMACCH! WM METal-
na, ClEUHATLHOM MoCyAbl, NOAHOCA H T.1. [JoNOAHNTEABHBIMH XapakTepHCTHKAMU
CAYWaT BOIMOXHOCT BblOopa pexiMa BesonacHoOCTH, BRAIOYCHHST H OTKMIOYEHHS
IBYKOBOIO CHIHANA 0 FOTOBHOCTH NHLIH.

v Y Hexomopuix mosapos MHOZ0 OCHOGHYX U GgPOCINEneRHbIX Xaparmepucmur, Harpu-
MEP, ¥ MEREHOCHOI0 MarnuTopoHa 0643aTeNbHO eCTh PatMOrTPHEMHHE, TPOUTPHI-
paTeNb KOMAKT-AHCKOB, KacceTHaA Avciika, MHHHMYM HBE 3BYKOBRIE KOMOHKH,
cnocoGHOCTs 3AIMTHCH © paiHo M KoMnakt-mucka. TToMMMo HMX, OmiBawloT 4a-
CHI M TIPOMTPEIBATENb KOMTaKT-IHCKOB.

Kax yKaiplBanoch Bblilie, TOTPe0HTENH PACCMATPUBAIOT PA3HBIE ACTIEKTHl (HYHKIIMOHATL-
HOCTH TOBapOoB MM yaIyT. B nepsyio oyepels HX BOTHYET HATEXHOCTh, CPOK CAYXOL, ynobeT-
BO obenyxwpaHus, Hadexcrocme o3HavaeT crocofHOCTL TOBapa MCNpaBHo paboTars Ha npoTH-
MEHHH JOATOTO BpeMEHH HAM OT NOKYTIKH K riokynxe. IToa epoxom cavortis TOHAMaETCa Mpo-
AOMAMTENbHOCTE apdexTusHoll paboTbl ToBapa MpM MUHMMAaNbHLIX JaTpartax. YBobcmeo
OOCAYHCUBENIA O3HAYACT BOIMONHOCT: peMoHTa Be3 ocobrix npobnesm misa notpebutenedt. Ta-
KHM 06pasoM, NMPeAcTaBNeHHA O (yHKIMOHANEHOCTH OMPeNeNTIOTCH OITEPATH BHOCTRIO, aKKy-
PaTHOCTBIO H BHMMATETTBHBIM OTHOWEHHEM NPH A0CTABKE H YCTRHOBKE ToBapa, NONeIHOCThIO
obyyeHna v obcTyxaBaH A noTpetnTeneit, KauecTsoM M UTHTEIBHOCTLIO PEMOHTA,

[TorpefyuTeny YACTO CBAIBIBAKT ACCOUMALIMH (PYHKUHOHANLHOCTH ¢ oBCmyisiBaHHeM
TOBapoB. TYT aghghexmuerocms oficiyxcuearus O3HAYAET CTENEHE COOTBETCTBUSA CEpPBHMCa OXKH-
nanuaM notpeburtencit. flpoussodumenssocme obcIyXela8aHIA 0IHAYAET OTIEDATHERHOCTD, Kade-
CTBO M ADYTHE IOKA3aTENH NpenoctaineHua yenyr. HakoHel, opuenmuposahsocms odcayxcu—-
GaHUR Ha nompebumens O3HaYaeT 3a60Ty 0 NOTPeOUTENAX U YUET HX HHTEDECOB.

Y notpebuTeneH HHOrIA IMOABASIOTCA BCMOMOrATENEHEE 3CTETMHECKHE aCCOLMAlHH
(hYHKUMOHATBHEIX XaDAKTEPHCTHK, OTPAKAIOWHE 0CODCHHOCTY BOCTIPHATHA UBETA, Ma-
TEPHANOB ¥ Ap. ChefloBaTelbHO, NOTpebUTeNnboKag OUeHKa PYHKUHOHANBHOCTH 3aBHCHT
OT YYBCTBEHHOTO BOCTIPUATHA ToBapa, OHM OLEHMBAIOT BHELIHHH BMJ TOBapa, aHATH3H-
PYHT Jallax, 3BYKH H T.IT.

B koH1le KOHLIOB, TONHTHKA UeHOO6DA0BARNA CO3/AET MPEICTARBIEHMA O LeHaX U W3-
MEHEHMAX LeH NoInbHEIY TOBapOB, HanpMep NpeJoCTARNeHHE CKFLIOK H M3MEHEHHA HX
BeNHYHHBI. eHa — 370 ocobeHHO BakHaA accoUMaliA GYHKUMOHATHHOCTH TOBapa, No-
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KOPOTKO O TOPFOBOM MAPKE
CoapnaHue nonynapHoiA Toproeoit mapku Abercrombie & Fitch

Onexaa, nponassenan Abercrombde & Fifch, seckia NGNYARRHE CREOM CTYAEHTOR KOMMaHWE HAYANS CROKD AEH-
TENLHOCTE KaK NpOJABEL, CNeuonexos Ho, XPoMe TOro, OHa AENANA ONEXIY 8 KNACCHHRCKOM cTune B 1988 roay
drpny npuoBpena kopnopaua The Lmited B 1992 roay nupexropom Abercrombie & Fitch cran Maiikn fwed
¢pu3 Oxpecpramaosan KOMNaHK B nepayio 04epe, OH CYATAN, YTO NPOSYKUMA BHPMbE A0MHHA BT MHTEPEC-
HOW aNA Monoakw noTpedurenaid MonomeiM AKOAAM HE HPZBMNGA KNACCHMECKMA ETIANG, OHW CHMTANK BID CTANOMOI-
HetM 10 pelieHuo Mxedudonaa upya HAYans NPOMIBOLCTED M NPOANY DIPOMHOMD ACCOPTHMENTA COBPREMEHHOH,
HHTEDECHORA W NPHBARKATENEHON OB ANR Tex, KoMy oF 18 0o 24 net

Marazuns AonkHw BoL CTaTh NPWBNEKATENLHEM MECTOM ANA CORPEMEHHEX MONOALK AKDOEH, 4TOBE TAM MOX:
0 Guino nOoGLIATLECR U OUYTITS, YT0 Tl HEXDIMILILCR B CROEM Mvpe MoatoMmy Abercrombie Npos0AKMAa TW

TéNbHE 0TOOP NepeoHana CHMTABTCR, YTO NPCAABL AONEHE bbiTh BONNMIEHUEM wa2ansHoro ofpasa cospe-
MEHHOTO MONOOID 4enceexa TP YETBEPTH NEPCCHENS KOMNAKWA HEHMMAET B BAMNARLINA CTYOEHYECKME Mo-
poakax OfpuM npedcTaBuTens upus ckasan “Ham HysHbl NPeanpUWMUKELIE NIOAK, NPEACTABNMIOWWE obpas
MAPDKH, XEPHIMATHHECKME NMOEL, TROPRIL €8 MM Oxa"

Crint marazuHa noiBUpaeTCa Oueks TWATENLHD OF cryvalx TPeyIoT 00EBATHCA 8 DALY, KyNNSHHYIO B Ma-
rasurie Quemaaw obyee ciskawiero fgonkHa Geite ofpaslioM CEIoHHOR MOfe MHCTPYRLYAR Y8TKO OFOBAPMBAET,
HTO W KOFOA HyRKD HOCMTE BO BeMd nuka cesonHex npopasx Abercombie Hawy MaeT LoMonEuTENsHEIR Nepoo-
Haf, KOTOPEIA NPKXOOMT MOCAE 3aKPLTHA, PECKNEALIEAET TORAD W NPOBOAMT HBEHTapH3aume [pyrue paboTHu-
¥H NOCTOAHHD OBUAITCA & KIMEHTAMY, CTAPARCH GBITE CTHNBHEIMN M “KpyTEMI"

Kpome Toro, Becomsid Bknag 8 yenex Abercombie BHECIS DTKDOBERHAR 1Y CEKCYANLHARA peknava Komnanus riyd-
NWKYET BECEME ODKMMHENBHEIR M CTHRbHEIN kaTanor A&F Quorterly, HA3LIBAEMBIA “MYPHELNOTOM®, NOTOMY YTO OH
wa08H Hanoaobwe MogHOrC sypHang Ha nepes 50 crpasuuax mybnWKYIOTCR OTKPOBEHHEIE GoTorpadum Moge-
ned KanoBe! popureneid u Tpebosanua wpHeroe wiata MKUMUraH BRHYIUAK KOMNAHWIO NCEEDATE SHKETHLIE
BAHHLE MAL, cofupaumca npuolpecTy wyphanor, ytolul yORAMTLEA, YTO OHW He mnagwe 18 net A&F
Quarterly Tak NonyNAREH, 4T0 CTAPHE BRINYCKY XyRHAN0ra Bbink NDOAAHE HA SMEKTROHHOM SyKUMOHE eBay 3a
32 AOAN NPK CTOUMOCTI HOBOMO HoMepa oxono 6 gonn

Herowssey Abiganl Goodman, “Store Mos! Likety to Succead®, Los Angeles Times April 3, 1899, Lauren Goldstein “The Alpha Goldstein”
Forfuns, December 20 1999, Metania Walls, “Aniamax®, Forbes, March 20, 2000

OpraHu3aiuy, MTOKYNAKUKe Mapky, KiaccHHUHPYIOTCA B 3aBHCUMOCTH OT pasMepa
WIH TaKTHKM KOHKYpPeHTHOM Sopebn Hanpumep, KpyrnHas kopriopalius Microsoft arpec-
CHBHO TIPOJIBMTAET CBOM TORApH M BeOeT GeckoMMpOMMCCHYIO BOprbY ¢ KOHKYPEHTAMH
TakMe opraHM3alMH NPOTHEONMOCTARMAKTCA MUpomIObHBOl HebonblUof KoMnaHHH
Patagonia (IpoU3BOOUT OJEXIY ¥ CHAPMXEHHE JUTA alblMHKCTOB. HasBaHa B YecTh TPYA-
HO JOCTYMHOM, HO XMBOMTUCHO MECTHOCTH B ApreHTHHe B repsyio ouepelb KOMITaHHA
IYMAET O TYDPHCTAX M aNbITHHHCTAX, HYKEAOWMXCA B HAOCKHOH M ymolHOH opexne. —
flpum. ped ). Obipas notpeSuTeNs HHOMMA obobluaeT npeICTARIEHMA HE TONRKO 06 OTHENE-
HOM 4YeAoBeKe, HO ¥ o rpynine moael. Ecay noTpeOHTENH QyMaloT, YTO MHOTHE JIIOAN H3
WX OKPYKEHHMA YacTO MOKYNAT MapKy, TO OHM CYWTAIOT MAapxXy MOMYyMApHON M 3aHM-
MatoLieH BeIYUIHS JTOSHIIMH HA PEIHKE

Bropoft Habop aCCONHALIHE COCTORT M3 BOIMOXHEBIX OBCTOATENLCTB MOKYTIKH WITH HE-
NONB30BaHMA ACCOLIHALMH CHTYALMA NOKYNKH 3aBHCAT OT THNA KaHAMA paclIpeaeecHH,
yenyr s riokynareneft ¥ np MHorma oHmu oTpaxaloT BpeMA NMOKYNKH, cnocob W MecTo
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MCTIOMB30BAH M A TOPrOBLx Mapok. HanpuMmep, Snickers enaT TaM, rig TpyAHO KaK clegyer
MEPEKYCHTb, TTOITOMY pexiaMa MoZYEPKHBAET, YTO B KOHQETE MHOTO 8paXHCA M OHE Mo~
WET JaMCHHTE NoaHoueHHYIo ely Kpynuast ceTh pecropaHol Wendy, npomaromux ram-
Byprephl, NPOMIKAA BPeMs 3aKPBITHS K0 Yacy HOYH W palBepHYNa PEKaMHylo KaMIaHHKO,
yTOBBI cOOBLINTE 00 3ToM Tem camuIM Wendy xoTena npueneds moGuTenelt mosgHed eawl,
Owu Henonbayior eroran: “ Elus B cBoe yI0BONLCTBHE - Korna 3axodews!” (Eat great. Even
late), Burger King NOTbITATACE BHYIIMTL MOTpeBHTensAM, Yyro ramMOypreps! egar B nwboe
ppemMa OaHoBpeMenHo ¢ Wendy oHa pasepHyna pexniaMHYI0 KaMITaHuIo, peanaras no-
TpebuTenay 3aitTi M moecth ramOyprepn Ha 3aBTpak

Toprosele Mapki HHOIA CPABHMBAKOT ¢ NIOABMH, HANPHMED C €C NONBIOBATENAMM. Ipu
CPAaBHEHMH WX HALENSIOT YeNOREUECKM M yepTaMH xapakTtepa [26]. HTo6k Be1apate y noTpe-
GuTeAe] CUMITATHIO K POy, MaPKETOMOrH YACTO MBITAIOTCA CICNATs 06pa3 Mapku romgob-
HeiM ofpeay denoseka [IpearodTeHHst notpedrTenell TOXe 3BHCAT OT WX xapakrepa. Ham
3TO MOKAKCTCH CTPAHHEIM M HENENBIM, HO, MON0DHO YEROBEKY, ¥ MAPKH ECTh CRBOM Xapak-
Tep, cios TMYHocTs. ConpeMeHHEI MOToI0H YenoBeK NPENMmOYHTACT MOIHYIO Otexly Ox
KYITMT 7O, 4TO HOCAT AKTEPH, MY3LIKAHTH, MONEAH U Ap., T.¢ YTO-HWUGYIL Takoe, YTo clena-
eT €0 CTHABHBIM, PACKOEIHHETM, IPHEBNCYET K HEMY BHUMaHHe ¥ T 1. Yenoeex nocrapule
NPeanoyHTaeT KnaccHYeckHit cTHiib, HanpEMep cTHAL OHanecMeHa. Yrobul MpuBnedb BHH-
MaHue, HyRHO c03aaTh ofpassl, cooTBeTcTBYIOWIHE 06pasam Motpeburencit, Yacto Mapky
PEKJIAMHPYIOT M3BECTHBIE AKTEPE, CIIOPTCMEHET M T I1,; MADKETONOTH TMBITAIOTCA MEPCOHH-
HLIMpOBATE €€, CO3ATh HEKOE NofobHe YeIoBeYeckoro XapaKtepa HecrHo rosopa, TEPMRH
AUHOEME MAPKI BYTHT HCCTAHAADTHO, HO KMeeT IMOAHOE MpaBo Ha CyulecTropatue. OH o1-
paxaer c¢ SMOLHOHANLHOE BOCTIPUATIE, NOABISIOUIEECA NOC/IE 03HAKOMIEHKSA ¢ ee (yHK-
UHAMH 0 METOZAMH NMPOIBHKEHHS HA PLHOK. “JIMYHOCTL” MAPKM OCHOBAHA Ha UEHHOCTEX
notpeditencit. [IpelcTaRieNyd 0 XapakTepe MapKH 4acTo Onpeiensrores criocoBoM no-
TPEBNEHRA, HO MOTYT cofepkaTh ¥ Gosiee DOTATYH) KOHTEKCTHYH HHibopMaumio. Brigeasior
MATH XapaKTepUeTHK “AYHOCTH " yere Ao MapKy,

» Jekpensocms, Mapka gomxHa 6uTe 4ecTHOIL, OTKpoBeHHOM, Becenolt u T m. Tako-
MY YenOoBeKY JIerye 3aBoeBaTh JOBepHE ApYrHX. ChegoBaTenbHO, MapKa C TAKHM K¢
XaPAKTEPOM MOXET TOHPABHTECH NOTPEGHTEIAM

o Bosfiyocdene. OHa fonmxHa ObITE CMENOH, BooAyWenIAOWEH, npobyXiaTh BoOG-
pixeHue. ECyM 4enoBCK AKTHBHBIE M MPEANPpUHMYHUBRIH MM MOGHT MOMEYTATh,
TO OH KYMHT MapKy, KOTODYIO PeXNaMMpYIOT Kak TOBAP MIA TAKMX e aKTHBHCTOB
HIH MevTaTeneH

* Komnemenmuocmy OHa NomkHa GplTh HALEWHOH, WHTEANTMreHTHOH M ogHOBpe-
MEHHO 2dheKTHEHO paBOTaTh, APYTrHMU CHOBAMM, OMHIIETRODSTh MpeyCreBaoue-
ro Ac/I0BOTO YE1oneKa.

«  Hswtercamocms u piaposarye, B pexiaMe OYXOB YacTO CHHMAKOTCA KPacHBBIE XeH-
WHHBIL. Bel xoTHTe Gb1TH Taxo# xc? [TokynaiiTe 3m1 myxn!

e (Omiposenrocms u empozocme. Ofexaa MeHemxepos Win opma oduuepos. OHuI
IHANOT, WETO XOTAT OT MOAYHHEHHEX, ¥ TpebyioT cobmioneHna aucuumanye [27].

Kaxum oBpasom dopmupyercs “nHdnocTs” Mapku? B ocHosHoM Gnaroaaps pekname,
TaAK Kak TIDTP&':EH'I'EJ]}{ dHAMTHAIUDYIOT PerflaM HEIC CRHOMCTRI, TAS NOKA3LIBRIOT, KTD MCIOTh-
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3yeT MapKy, Kak M NpH Kakux obcroarenserpax. Pexnmamomatend coanaor TMMHOCTD, M-
NOAB3YA METOR OXMB/CHUS WK TIEPCOHUDHKALINY ToBapa. [Ip1 OXHBIEHHH ToBapy NpPH-
HAKT KakHe-/400 XapakTEPHCTHKH YEA0REKE, KaK B GIyYae ¢ KATHMOPHRACKHM HIOMOM,
[pn mepcOHMdHKALMH TIPHAYMBIBAIOT MEPCOHAKH, CHMBOJIM3UDYIOUME Op3HE MAM
nons3okatesis (28], Pernama cosmaet “AHYHOCTE” MapKi ¢ MOMOLWULIO e OMHCAHMS, AK-
TePCKOH KIPbI, CTHIIA, NPOBYXAEHHA YYBCTE HAK dMounit. [Jpyryie yacTH MapKeTHHrOBOH
NpOrpaMMbl HIPAKOT BTOPOCTENEHHYIO POME.

Xotsa o6pa3 noTpeOHTENS CUHTACTCS OCHOBHBIM MCTOMHUKOM “JIMMHOCTH” Mapk#, OHH
He BCErda TeCHo chaAlanbl Mexay coboit. Ecnu Tosape! B pepmyro ouepens LEHATCH 3a
(YHKLIHOHANBHOCTE (MHLLIEBLE NPOAYKTLI), To WX CBS3b MOXET OBITE cAaboit Ho ana He-
KOTOPHIX TOBAPOB JTY CBA3kL HCOOXOAMMO NMOALEPKHBATE (HANPHMED, aBTOMOGHIIH, THEO,
MKeP, curaperst H KocMerska) TakuM ofipazoM, moTpeGuTeny YacTo BbIGHpaloT M HMe-
AOAB3YIOT TOProBLIE MapKy ¢ APKOH MUYHOCTbIO X OOraThiM BHYTPCHHUM MUDOM, HCXONA
H3 peanbHblX MAH MOEXTbHEIX TpelcTaBNentid o cebe [lpH 3ToM MX npelcrabBrieHMA of
obpase BpPOHAA HE BCeria COOTBETCTBYIOT peaibHOCTH [29]. Yka3aHHYIO 3aKOHOMEDHOCTD
Jerye BBISABMTL, H3y4asg TOBApE MACCOBOID COPOCA, YeM TOBaph! WHIHBHAYATEHOID MTOJb-
aoparud [30] C apyrof cropodw, KpafHe ocTopoxHBIE noTpebHTENH, 03abovYeHHBIE
MHEHHEM Apyrux o cebe, CKOpee NpeanouTyT TOPTroBRie MapKH, NHYHOCTL KOTOPBIX IOk~
XOOUT ANA CHTYauuu notpebnenus [31].

B koHle KOHLOB, HEKOTOPHIE ACCOLHALIHY TOPrOBBIX MAPOK CBAIAHEI ¢ UCTOPHEN MM
OTAC/IBHBIMH CAYYAAMM MX JKCIUTYaTALMMK, HAIPUMEpP, C MHYHLIM ONBITOM, AEHCTBHAMM
apy3e#, 3HAKOMBIX, WIEHOB ceMbM  ap. Ohy ObIBAIOT OXHOTHITHBIMK W pacHpOCTpaHeH-
HHIMH, HO DBIBAIOT M COBEDLICHHO pasHBIMH H HHIAMBIAYaskHEIMH, Hanpumep, pazssie
ACHEKTE MADKETHHTOBRIX [IPOrpaMM BRIZLIBAIOT PA3HLIE ACCOLMALIMY C LBCTOM YITAKOBKH,
NpPOM3BOAHTENEM, CTPAHOH MPOMCXOMIEHHA, MaTa3HHOM, CNIOHCOPCTBOM, CTOPOHHHKAaMH
Mapk#. [l pyrumu cnosaMu, accollMalMi ¢ UCTOpPHEN, HACAEICTBOM M OTILITOM BXJTIOHAIOT
KOHKPETHRIE NMpHMepbl, B KOTOPBIX MPOABRIAIOTCSA oDIIWEe XapaKTEepMCTHKM NpeicTasie-
HUit O noTpebneHuH,

HexoTopeie obobuienmn

C Mapkoit cBa3aHbl MHOTHE acCoUMaLMH GYHKUMOHANRHOCTH ¥ 0Dpala, Bee oHM xa-
PAKTCPM3HPYIOTCA CHAOM, TIPHATHOCTRIO H YHHKANBHOCTLIO, 3TH XapaKTepHCTHKH CTaHo-
BATCA OCHOBOW 47172 HAKOTUICHUS KamHTana MApKH, YCMelnHoe cosjadne HeoOXoguMBeiX
accouMaur it HopMUpYeT MOJOKMTENEHOE OTHOLEHME K MapKe, TeM caMuim obecnieyuBas
HHTEHCHBHYIO M AKTHBHYIO NPUBEPKEHHOCTE K HEl,

JIMst HaROTIREHMA KanMTana BEKHO CO30aTs CHABHEIE, ﬁ.ﬂﬂrﬁﬂﬂHHTHb]E H YHHEANBHEIE ac-
COUMALIHH, TTPHYEM COMIERATE HX HYNKHO UMEHHD € MOKol nocredosamensrocrtii, [IpyTHMH cno-
BAMH, €CTH ACCOLMALIMM MapkKy He GyoyT CHNBHBIMM, OHW HE MPUBACKYT K cebe BHUMaHMA.
Ecny ux He 3aMeyatoT, TO BPAX M CMOTYT OUEHHTL YHHKANLHOCTE. B TO e BpeMs ciemyer
NOAUEPKHYTE, YT0 He BCENTA acCOLHALMY COOTBETCTBYIOT BCEM YTIOMAHYTEIM KPHTEDHAM,

MapkeTonoraM TEXENO CO3TATH CHALHbE, BNATONDPHATHRE W YHMKAILHLIE ACCOLIMa-
UHH, HO 3T0 4YpesBri4aliHO BakHO Ama HakorneHHs [TKTM, CanbHele TOproBele MapkH
0OBIYHO CHNLHE MMeHHO Gnarofjaps CHALHEIM, DNAarofMpHATHLIM M YHHKaNbHBIM ACCO-
uHaLmaM. BoasMeM k npumepy Yolvo i Michelin (6esonachocts), Intel (mponssoaurens-
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HocTh), Marlboro (06pa3s iukoro 3anana), Coke (o6pas AMepHru i obrornenus), Disney
(Mocyr ¥ xopollice HacTpoeHHe AnA Beel ceMbi), Nike (WHHHOBaUMH M COPTHBHEIE pe-
KopAel), BMW (cTanb M yao6CTBO BOXCIEHHA).

SHayenne GpoHaa OnNpefesisieT OTHOWeHWe noTpebuteneii. [on omuowenuem k mopeo-
A0f Mapke TOHHMAGTCH COBOKYITHOCTE MHEHMI M ourylieHu i noTpeburene, no3nMxaw-
UWHX TpH AaHATH3S MaPKH, MApPKeTHHTOROI AeATeabHOoCTH H HHpopMaunn o Hell. Cheno-
BATENIBHO, OTHOLWCHHE NoTpeOMTENSH 3aBUCHT OT UX MHEHHH W BrieYaTacHui, a MHEHHA H
BIIEYATNEHHS COCTABISIKT PA3YM H CEpIILE MADKH,

MHEHHA 0 TOProBbIX MapKax

[Ton speniamt © MOPOERX MApKax NOHUMAKTCH JTHYHBIE B3IJBUILL H PALMOHATEHLE
cymaeHus noTpebiTenei, 2 TakKe cnocodsl WX dopmMuposatiug OOwuHo B (hopMKpoba-
HHM BIUIAOB yYaCTBYIOT BCE accoUHauuH (PYHKUHOHaNbHOCTH W obpasa MHueHMA Gul-
BAKOT pasHLIMH, rnaBHoe, yTOOB norpeluTeny nosepsaiu nokynaeMmomy panay B mep-
BYIO OMEPEls MAPKETOMOMOB MHTEPCCYIOT YETRIPE KPHTCPHA OLEHKH, KayecTBO, JOBEPHE,
NPHOPHTETHOCTE H ITPEHMYILIECTRA MADKY

Kauecteo TOproBeod mapsu

Tepuud  owewca mopeosol smapxu TogpasyMeBaeT oboDlIcHHOS TpefcTaBieHHE o ee
croierrax [32] Ona saxka, MOTOMY YTO NEAMT B OCHOB: geitcTeu# notpebuTeneii (B ya-
CTHOCTH, B ocHOBE BhiGopa). PaccMoTpuM, HanpuMep, oTenH Sheraton OTHOWEHHE No-
TpeGuteneit K Mapke SheratQn 3aBUCHT OT KpMTEPHER OUCHKM ceTH oteneli Sheraton. Bos-
MOMHO, OHM OyMaioT of yioDHOM pacnono:KeHyuH, YIOTHRX HOoMepax, AH3aliHe H BHeu -
HEM BHIE, KBATHDHKALNN MepcoNaa, BOIMONCHOCTSX NG OTABIXA H T.N

[TorpeGurend OLICHHBAIOT MHOIME MapaMETPH MAPOK, HO B MEPBYIO QUEPEenh, X WHTE-
PECYIOT XAPAKTEPHCTHKH H KavyecTBO ToRapa. BocripHATHe KauyecTBa CHAZAHO G BOCMPH-
ATHEM LEHHOCTH MAPKH H CTETICHH YOoBNeTBOpeHHOCTH Dupma Total Research nposoanT
EXEroiHLle onpockl ToTpeOMTENeH. HMX NpPOCAT OLIEHHTE KAYECTBO MAPOK MO HECATH-
GasnTeHOR IKANE: YeM BrIe Oan, TeM Jydlre KavecTso. B crincke NpescTapneHsl pesyib-
TAThHl Nepsoro [nternet-opoca aMepHKaHCKHX notpebuteneit, B KOTOpoM HX TIpOCHAM
HaTh OLUEHKY Ka4eCTBa KpymHEIX rMobansHerx 6paHmos. CoTNacHo OLEHKe BOCHPHHATONO
KayecTea TYHIUHMH OKaies 19 cnenyiowx 6paHnos

» Waterhold Crystal

» Rolls-Royce Bently.

e Craftsman Tools.

Crayola Crayons and Markers.
Bose Sterco & Speaker Systems.
Discovery Channel.

Mé&Ms Candy.

WD-40 Spray Lubricant,
Philadelphia Brand Cream Cheese.
Arm & Hammer Baking Soda.
Reynolds Wrap Aluminium Foil.,

& 2 & 5 & @» »
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« Harley-Davidson Motorcycles
« Kodak Photographic Film,

« Neosporn Qintment.

+ Heinz Ketchup.

« National Geographic Magazine.
« Master Lock Padlocks.

+ Clorox Bleach

» Reese’s Peanut Butter Cups,

JoBepue K TOProBon Mapke

OuenuBas KaUecTno, MOTPEBUTENH AYMAIOT 0 TpousBoaKTene. JyMas 0 MpOM3BOAMTE-
e, OHH (POPMHDYIOT CBOE OTHOIWCHHE K Hemy CleHoBaTesibHo, MMHIK NPOH3BONKRTENE
3ABMCHT OT BOCMIPHATHA KayecTsa, [JpyrUMy cnoBamu, MMUIK KOPIOPALMH 3aBHCHT OT
dosepun K mopeogoti mapie (brand credibility) Ecnu mapke gopepsioT, To BAMAHHE Ha
UMUK BYIET NoAoKHTeNbHBIM, [L1s 31T0r0 HeobxonuMo cobnoneHHe Tpex yelnoBHit

o Onsim npouseodumens mapku (brand expertise). JomycTumM, YTo KOpNOpallKs NOHH-
MaeT HYXIbl KITHEHTOB U ITPOM3BOINT TOBAPL! BHICOKOrO KauecTBa KiMeHTH none-
pAIOT eiff 1 MOKYNAIOT NPOLYKUHIO, CYRTAA NPOHIBOJMTENS HHHOBAUMOHHEIM M-
nepoM cipepnl GH3HECA, 3aHUMAIIIMM BEYIIHM MO3HLHH Ha PRIHKE

» VYOexIeHHOCTDb B geprocmu maopaosoli Mapiu (brand trustworthiness), [1o1 BEPHOCTbIO
NoHMMacTes 3ab0Ta IIpOH3BOAUTENEH TOPrOBLIX Mapok 06 HHTepecax noTpebuTeneit

o Cumnamun x mopzosoil Mapke (brand likeability), Eciu notpeBuTensaM HpaBHTCHA
NOML3IOBATLCH TOProOBOH MapKoil, MoToMy 4YTO OHA HHTCDECHAZ M NONHMMAEET Ha-
CTPOSHHUE, TO OHH CHMMNATHIUPYIOT e€ NIPOH3BOANTENMIO,

JpyruMd cliosamMu, NOTPeOHTEMH DOBEPAIOT KOPMOPAUMAM, eClIH CYMTAIDT, YTO TE XOpOUID
IHAKOT CHOE ACN0, YIORIETEOPAKT WX WEeNAHMA ¥ BRI3LIBAIOT CHMNATHH. B rimase 11 Bl y3HaeTe,
KK KOPIIOpaUyH HCIIONL3YIOT AoBepHe K OpaHIaM [ VKPETUTEHHS CBOETO MMHDKA.

MpHMOPHTETHOCTL TOPTOBOW MapKu

dopuuporanye 1o6pOXENaTeNLHONO OTHOWEHWA W HOBEPHA K MAapPKE BAXHO, HO Ero
caMoro no cebe HefOCTATOMHO, eCNH NOTPeOHTENH HEe aHANHIHPYIOT BO3MOXHOCTH €€ 110-
KYIIKH WA TipuMeHeHHA. Kak orMevanock paHblue, cO30aTh OCBENOMIICHHOCTE O Mapke
segocTarouHo HyswHo, urofel moTpebHTeNH 3aMHTepecoBamMch elo, [lotpebuTenn hHe
NpOCTO OYMAKT 0 caMoM Op3IHie, OHHM AYMAKT, 3a9eM OH UM HYXKEH M CTOMT JIHM TPaTHTh
OCHBETH. 3aMHTepecOBaHHOCTE NoTpebuTeNel YACTHYHO 3aBHCHT OT CMOCOBHOCTH MapkH
YIOBJIETBOPHTL HX MOTPeOHOCTH, T.€. OT OTHOWIEHHA K Hell W ee 3HayeHHA Ana nmoTpebn-
tene, Takim ofipasom, yTobsl HAKOMKTE KanuTan GpsHOa, CISAYET HE NPOCTO O3HAKO-
MHTB HX ¢ MapKoil, a 3aMHTEPECOBATD HX U CleAaTh ero MPHOPHTETHLIM A1 HEX — BOT 370
rnasHoe, Korna notpe6uTeny AeTabHO OLEHHBAIOT MAPKH, OHH OTCEMBAKT CIabbie H He-
NOOXOMAIIME K OCTABNAIOT TONBKO MPHOPHTETHHIE M camble Heobxomumsie. [Ipu BeeM
YBEKEHWH K MapKe, NTOKA OHH KaK c/IefyeT He MOMyMaloT o Heif, OHa UM GeapasninyHa. Pe-
3YNLTAT MPMBNEYCHUA HHTEPECA B 3HAUUTENBHON Mepe 3aBHCHT OT BO3MOXHOCTEH co3fa-
HHA CHJILHBIX 4 6aronpHsATHLIX accounauui npH GopMHPOBAHHH HMHILKA MAPKH.
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NpeumylwecTea TOProsod MapKK

Brfupas Mapky, noTpeBHTeNH LyMaloT, 4eM OHa BHITOAHO OTAHY2ETCs OT TOBApOB
KOHKYpeHTOB JIpyTHMH CIOBAMH, WX BH60D 3ABUCHT OT HX MHEHUS off yHHKANBHBIX NTpe-
HMyLIecTBaX Mapku. bel ofecnieveHHA NPEBOCKOCTRA HEMIb3A CO3ATh aKTHBHBIE H TeC-
HBIE KOHTAKTHI ¢ moTpeduTenaMu [TperocXONCTBO BO MHOTOM 3aBUCHT OT KOMHHECTRA H
XAPAKTCPA YHHKANLHBIX ACCOLIMALM M MMHIDKE

BrieyaTneHus 0 TOProBoiA Mapke

Toa sirevanmeniiam om Moposole Mapky MOHKWMAETCA E€ DMOUKWOHANEHOE BOCTIPHATHE
W ero npostBaeHks. JIMuHsie BEYaTHEHHA OTPAKAIOT MPEACTABICHHA 0 COLIMANTbHOM 3Ha-
YeH N MApOK. pyrHMy CIOBaMK, oLeHnbas Opand, noTpeGHTeH TYMAIOT O BIHAHMH ero
MCTIOMLIORAHMA HA MX PEMYTALMIO M OTHOLLIEHHA C OKpyXalowrMy. Brewatnenns Gbipa-
JOT CHAHBIMM WiH cralbiMu, MOIUTHBHLMM WX HeTaTHBH BIMH

eKOTOPBIE MAPKH BLI3bIBAKT 33 TOMIHAIOLHECH IMOLMH, AErKO NPOABRIAIOWNECH TPH

noTpeleHy Tosapa B uyacTHOCTM, MCCReaoBaTeH YALMIOT 0c0boe BHHMaHue mpancpop-
Mayuonsol pexaare, T € PeKaaMe, HaTIpaMeHHOI Ha H3aMeHEHHE OTHOLLICHUS noTpeduTenei
¥ MenonssosaHmo Toeapa [33] Hanpmvep, npoussoautets Mbma Coasl pekilaMipoBa ero
KaK “ccHCAllMOHHYIO HOBOCTB". Pexulamubie obbAB/eHHA OBUIH HALEncHel HA HIMEHCHHE
BOCTIPIATHA OILYILEHUI MOIOWErocs Yenonpeka, [ToTpeGHTeNaM BHYIIATH, YTO MELTO NpH-
paeT oty ¥ 6oapocTh. Bpeaka “KopoTko 0 TOprosoi Mapke” pacckasbiBact, Kakum 00pasoM
Hallmark hopMupoBana snedarienya norpedurencii o Mapxax.

Jnn hopMUPOBAHUA MADKA IOM¥Ha CO3NABaTh LIECTs BUA0B 0CoB0 BAKHBIX Briedarie-
it [34]

s Venoxauearowee aoadeticmeaye. TlotpeGneHMe MapkH HEXHO YCNOKaWBaeT W YMHPO-
1BOpAeT noTpetureneil. OHW CTAHOBATCA CEHTUMEHTANLHEIMH H HAYWHAIOT CHMNA-
THIUPOBATL MApPKE.

o Yaywenue Hacmpoenun. TotpeGneHie MapKH TMOJHAMAET HACTPOEHHE MoTpeluTeIeH,
OHM HAYHHAIOT WIVTHTE, CTAHOBATCH GecneyHbIMHU, JOBONBHBIMH, HIPHBBIMH M T.L

s BosByxcdene. D10 pa3HOBUIHOCTE GOApocTH. TOProBas MapKa NpMIaeT CHIL No-
TpeBHTENAM, OHH CTAHOBATCS SHEPTMYHBIMMH H MONATAIOT, YTO CTONKHYAHCE C 4eM~-
10 OCOBEHHBIM H MEPBOKIACCHEM. TOProBsIe MapKH, BHILIBAKOUHE BO3DYKICHNE,
HHOMAA MPHBOAT K OUYUEHWH AYUIEBHOro ftoikeMa, GOAPOCTH, YBEPEHHOCTH
HAH CCKCYATBHOCTH.

+ Fesonachoeme. Tlotpebnag mapxy, 4enoBex ollyutaer GezomacHocTs, KomGopT,
yBEPEHHOCT B cele.

+ OdoBpenue oxpyxaroupe:. TIOTpeOHTENH OXOTHEE MMOMLIYIOTCA MApKoi, ecnH ITO
HPaBHTCA APYFUM, KOrga npyrue oqofpaloT HX BHEIUHHWH BMI, MOBefAeHHE H T.0.
UacTo 6poHI CHMBONMIMDYET NPHHAIUIEXXKHOCTS K OTIpeNeneHHON rpyTne n1o0eH.

o Camoysaxeriue, OOMagaHHe TPECTHXHHIMH MADKAMH TOBHILUACT CaMOYBaKEHHE
norpedureneit.
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KOPOTKO O TOPTOBOW MAPKE
Co3apaHve BrevaTneHun o Toprosoii mapke Hallmark

Halimark Havana cBio ABATENEHOCTL B 1910 roay, korna [xoic Xonn axTvero paccsinan POZHWHHEIM TOPrOELLAM
MOHTOBbIE KAPTOMKK 1 CHETa. Korna KawabiA TRETWi NDORAEEL, NDHCNAN BMy YBK, 0K HA4aN NPOAEAT, NOSAPABH- |
TenmHse oTkppiTkY 33 90 net dipma paciupyna chepy Ceoel ABATENLHOCTH 33 CHET 0BEPTOMHOI ByMaru, no- I
FE[rOB, AEKOPALIMA AN BAHKETOB M YKpaLeHWi Cerofnn 810 KOMAAHKA C roaoebivM OB LEMOM NPOiaX & 4 MApa. |

Do , koHTROnMPYWaA 50% PoIHKE NO3PEEMTENLHBIX OTKDKTOK

Kounanua Hall Ha4ana 3anMaTeCA Bpanavnron 8 1928 rogy, Korfa Ha OTKDLITKAX HANEYSTANE CBOe HaasaHMe
B 1932 rogy c7ana NEpBOR QUDMOR, noNY4UBLLEH NRABC Ha MCNONLIOBAHHE NEPCOHANER DiSney COTNacHS M-
LiEsIMOHHOMY COornaweriio B 1844 roay KOMNaHWA NpMIyMana crorak, KOTOPEA NPOCTABRRETCA HA 3aOHE
CTOPOHE K3PTOUKI “TIDMXOAMTE K HAM, KOTAE BAM HY#HO ROCNATE CAMYID MYYLUYIO OTKpLITKY”

OpHoii 13 camblx GIAHHBIX W NPUDEBHLIX MEPKETWMHICSEX NPOTPAMM BbiNa CEPMA TENEBUIMOHHLIX Nepenay
Hatimark Hall of Fame {8 ROCNOBHOM NEPEBOAE — 38A craskt Hallimark), KOTOPRIE HAYAMM TPIHCAMPOBATLCH 8
1951 ropy Hallmark nepeod fOAYHUNE NpemMao Emmy 38 cnoHcopetes nasa Coseta pvpektopos Hallmark
CAbRCHIN CBAZL MEKAY TENLBMIEHWEM ¥ NO3APABMTENEHBIMA OTKPEITKAMK Tarkm obpazom “MnasHoe, 470 Ml
CO3NEEH IMOLIMK, 8 HE KWHO Wit NO3/IPABMTENbHLIE OTKDITKA®

B 1990 ropy dvpMa paIEEpHYNa MBMKETHHMOBYKD NPOIPaMiy N0 YCTAHOBNEHWD OTHOWEHWI & noTpeSMTenamm
Lenesoi symuropuel Bbini XeHIWMHL, YECTO NOKYNAWAS OTKPLITKW Wx BHOCHAK B Basy NaHHLD M DACCHAANIA
NOSTOBLIE CONGLUEHMA C KyIDHAMM, MHDOPMALMER OB MHALMATVEAX 1 HOBEIX TOBAPAX. Mo4TORKIE COOBLIEHNA CO-
CTABNANMCh B CTHNE NEDENMCKA MESKDY CECTPaMK B pamkax nporpammel noankHoCTK Gold Grawn Card nocTto-
SHFLIE KNMEHT B MOMMSIOT CKWOKH M BLIFOAHLIE IPELACKERHA

Boapociliss KOHKYPEHUMA CO CTOPOHL Taku Internet-komnanuil, kak Blue Mountam v amencangreefing com,
BuHyMna Hallmark 3aHATHCA SNEKTROHHOM KoMMEPUMET TEpBOHBYANSHO B8 CART COMERMAN TONLKD Kopnopa-
HEHYRD Medopmaume B 1998 ropy on Gein nepenenan. Ha Hew paaMecTini BecnnaTtHsie oBpasLL 3NeKTROHHBIX
KZRTOUEK, KaTANOr NOAZPKOE K ADYTHX IPOQYKTOR, RIPECHYI0 KHHMY MR MY PACCHINKY, KANeHAaps ANA packpyTru
calita Haflimark pasmecTwna anexTposisid agpec (www hallmark com) Ha Bcex pexnaEmMHbI MATEPWENEK W Ha
3A{HMX CTOPOHEX OTKDLITOK

Heroaraon Kate Fitzerald, "Hallmark Costs foe Mew Role”, Adverbeing Age, August 29, 1834, Kipp Cheng, “Halmark.com Revamps
Consumes-langated Sile”, Adweek, May 24, 1539, Carol Keoh, "Hallmak Uses Loyalty Effort for Segmenting Consumers”, Advertising Age,
February 1, 1898, Hetp // www hallmark com

[epsbie TpH BMAS BNEYATNEHHH CYMTAIOTCA TTOBEPXHOCTHEIMH H TOABIAKTCA NPH HC-
Imofs3oBaHuy, OHM HC 3arOMHHAROTCA, HO TIOBBIILANT HHTEHCHBHOCTh B3aHMOMAEHCTBHA
niotpe6utencit ¢ mapkoii. [TocnegHue TpH BUAA OTHOCATCA K FAYOOKO THYHEIM BIIEYATNEHH-

5IM, OHM J0JITO XpaHATCS B AMATH W YKPETUIAIOT CBAIb MEXIY noTpebuTeneM ¥ 6paHaomM.
g MapKeTONOroB BaKHO, YTOGH U MOBEPXHOCTHELE, H NYDOKHE BHEYATISHHA ObLH
CaMBIMM NIPHATHEIMM, HE3aBHCUMO OT MX npupodtl. Kpome Toro, oHM HOMKHEL 3anoMH-
HaThCA M MPOSBISTLEA, KOTHA NOTPEOUTENH IyMaloT o Mapke, [TonoxuTensHble MHEHHS K
BleyaT/ICH M, KACAIOWMECH TOPTOBKX Mapox, OKa3klBaloT ﬁﬂaFOHpHHTHDE BIHAHHE Ha
NOTpeBUTEN S TONBKO TIPH HANHYMH TecHOMN CBA3M MEXIY HX NPOSBACHUAMHE H MApKoH.

NpMBEPKEHHOCTL X TOProBoi MapKe

CornacHo Monen [TKTM Kanutan Mapks HaKaruiipaeTcs, 4To0sl 3aHHTEPeCOBaTh No-
TpebHTencit U creNaTs MapKy MPUOPHTETHOH M8 HHX, 3aHHTepECOBaHHLIE MOTPCOHTENH
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JAeAKT MOBTOPHLIE MOKYNKH, cobHpalT WHQOPMALKIO ¥ COBEPLUANT HHLIC LCHCTBHSA,
CITOBHO KOHTAKTHPYA ¢ Mapkoit, OHU AyMaloT O MapKe, O TOM, 3a4eM OHa UM HYKHa, H T4,
DaKTHIECKK, B PE3YJISTATE KOHTAKTOB GopMHpyeTcs cBoco0pasHas cBAdb Mexay moTpebu-
TeseM M Mapkoil. [Lon npusepxceriocmbio k mopa0soil Mapke IIOHHMAETCS XapaKTep KOHTAK-
TOB W cHla NpHBA3aHHocTH noTpebuTenel K Helt. HanpuMep, notpefutens akTHBHO KOH-
TAKTHPYIT C Gpanmamy koMmanuil Harey-Davidson, Apple v eBay. T1pusepeHHOCTb ONpe-
Aensetci TNPH AHAMH3 TAYOHHE TICHXOMOrHMYECKOHW CBA3M MMM YPOBHS AKTHDHOCTH
NpKYBePKEHHBIX ToTpebuTeneil. BRIesA0T HETRIPE B2 NPHBEPKEHHOCTH K MapKe.

MNoseneHuYeCKan NSIBHOCTD.
[Tevxonoruyeckan NpHBA3EH HOCT.
s  ODUIHOCTE HHTEPECOB.
« BHCOKAA MM HTEPECOBAHHOCT

[oBeneHYeCKad JTOANBHOCTD BEPAXKACTCA B IMORTOPHLIX NOKYTIKaxX HAK cTabunsHoil fote
MapKHK B oDLUeM 00BeME TOKYTIAEMEIX TOBAPOR JAHHOM KATeropHH, APYIHMY CIOBAMM, CKOML-
KO Pa3 H B KAKMX KOMUYerTRAX TIoTpeOuTeny noxynaioT Gpaxn Yem 4aule ce NOKYNAKOT X 4eM
Gonewe o6BeMEl 3KYNOK, TeM BRE NpHiLLAE Biafensla Mapku [35], MowuaHenHas CToH-
MOCTL BepHOTC notpeBuTens General Motors coctasnsier 276 Toic. oan. CYHTACTCA, YTO 33 BSIO
#33Hb o KynuT |1 sawmud. Kpose Toro, ero Hano HarpaoTh, €ClH OH yrOBODHT Opyse u
IHAKOMBIX K NOKYNMKE Tosapos &M, AHANOMYHO, 3KCTISPTHAA OUCHKA NMOKHIHEHHOW CTOHMO-
CTH NONLIOBATENS COBPEMEHHOIO KOMINEOTEpa cocTannser 45 Teic. aonn. CyuTaeTcs, YT oH
MOKYET HOBLIH KOMBITED H NMporpamMmMHoe obecnedeHNE KaKIbIe IBa TOa.

TTosege HYecKasd NOANBHOCTE QHEH b BAKHA, HO TOMABKO e¢ HEIOCTATONHO INA d)ﬂ]JMH-
pPOBAHHA NDHBepXeHHOCTH [36]. HexoTopsle MOTpeGHTENH HE OMEHL JAWHTEPCCOBAHH B
NOKYNke KOHKpeTHOTO OpaHaa. OHM NMOKYTIAloT M3-3a TOro, 4TO Helb3d HaHTH 4TO-TO
OPYTOE KK TIOTOMY 4TO OHH MOryT cefe NO3BOAHTE KYMUTL TONbKO ero M Ap. Ho, utobsl
CO3MaTh HACTORIUIYIO TIPHEAZAHHOCTh, HYXHO OBECITEUNTE CHIBHYIO IMYHYIO CRA3B NOTpE-
6uTens ¢ mapkod. [MotpebuTeny HOMMHE CUHTATE MADKY YeM-TO GonblinM, 4em MpocTo
xopowkit Tokap. Hanpusep, Haubonee npHeepxeHHune norpeduTteny OpPOHIOB YvacTo
MOA4YepKHBAIOT MPHBAAHHOCTE K HUM, 3aABJIAA, YTO OHH 000XKaIOT MapKy, CYMTAIOT ca-
MOH nydiiel HIH MpOCTo HILLYT YT0-TO HHTEPECHOe M NPHATHOE.

Hcenenosavus MoOKasyiy, 4T0 MPOCTOH yOOBIETBOpeHHOCTH Topoll wepoctatouHo [37].
Harnpumep, MapkeTonory pHPME! Xerox paaeTiny NPHBCPKEHLEE MAPKH Ha YIORICTBOPEH -
HbIX H NOTHOCTEIO YIORMETBOPEHHBIX NOTpeOHUTENeH M JOKAIANH, YTO CKIOHHOCTE MEPBLIY K
nepexofly Ha MPOAYKLIHI0 KOHKYPeHTOB B § pas Briwie [38]. AHAMOTHYHO, JKCIEPT MO TIPHBEp-
weHHoctH Ppenepuk Peilyxensd nomuepxusaer, 4To Govtee Yem X% nokynareneit asTomMobH-
neil YNoBNETBOPEHBI, KOTIE OHM BHEINKANT U3 CANOHA, HO JAIEKO HE BCE K3 HHUX JSNAROT Mo-
BTOPHYI0 MOKYIIKY [39)]. JloATEHOCTE YCHAHEAIOT C MOMOLUEI) MAPKETHHTOBLIX TTPOTpaMM WIH
YCOBEpILCHCTBOBAHMA TOBAPA IUIA Harboste NOMHOIO YAORNETBOPeHHA notpebHoCTell.

KpoMe TOTO, HHOT 1A TOPTOBEIE MAPKH HMEIT Goree IHPOKOe COLHANEHOS 3HaUYEHNHe,
obsemuHad rmorpebuTeneit B rpynnel rio uHTepecaM [40]. Jlionu, HATEpecyIOMMECH Map-
Koft, IOCTOTHHO KOHTaKTHRYIOT ApPYT C ApYroM, OLIBIUHMH NOMb30BATENAMH, CIYKAILHMH
H ITPEACTABHTENAMH KoMnaHHM. Bo speaxe “KopoTko o Topropoit Mapke” onucaus! TpH
ApOTpaMMBbl MO CO3AaHHK cOO0MECTB TOPTOBEIX MAPOK.
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KOPOTKO O TOPTOBO MAPKE
CoapaHue coobGLWIECTB TOProBoH Mapxu

| APPLE

Apple NoOWPRET CO3AAHHE FPYNN NoNL3OBaTENSH xoMnbioTepoe K 2001 rogy 6kino coaaaxo okono 600 rpynn, 8
KAwO0H 13 KoTenel oBtamuHANCCE oT 25 A6 Bones yen TeICRYM yuacTHKoE. [ pynnsl NONBIOBATENER NO3BONAKNT
BOELE YAHATE 0 KOMINEOTERaY, OOMEHMBATHCA WOEAMA, NONYYETe CKMAKK W AP,

HARLEY-DAVIDSON

BCEMUPHO W3BECTHLIM NPOM3BOIMTENE MOTOLWKICE cnoHcKpyer Harey Owners Group (knyG Bnagensues
| MOTOUMKNOS — Momm. pea.), & KoTOPYID BXCAAT okano 55 Teicad Ynexqcs 8 1200 otpgneskax ToT, ¥TO nep-
Buift pas NOKYNaeT MOTOLMKN, NONyYaeT Npago Ha GecnnaTHOR YNEHCTSO0 B TeweHue roga Ynene: kiyba onepa-
TWBHD OOCNYXMBRKOTCA & AOPOrE, NONB3YOTCA MLrOTHEM CTREX0BAHHEM MOTOUWENOR, CKMOKAX B MOCTHHAWLAX
W OROrPaAMME BDEHTEI MOTOLWKNDE

JEEP

Nparpasssl Jeep Jamborees # Camp Jeep npesasHadeHs ANs Baafensysl asTomobunell, xengaollpx no-
YYACTEORATE B NOKODEHKM MKW NDOCTOR0E AMepkl © Hadana nervensHocty Camp Jeep oxono 28 Tuoay
RICAEA NOCETUNH TpexaHeaHsle chopsr Onk AEMOHCTPUPOBANM HEBHIKY BHEAOPOKHOMD BomaeHHA 1 odua-
AWCH C APYTMMK BNafensuame B pamxkax nporpasus Jeep Jamborees ceMbi BnanensUes oxvunos cobupa-
KOTCR BMECTE, YTOGL! B3B0APHTECH, UCNLITAE NPKMKIHEHKA BOXAEHUA N0 BE3N0POKEI B DA3NMYHELX MECTHO-
cTAY (ceivac ke nprMepHo 30) BecHOR 1 CCEHBID KEXA0rD roaa.

Hakouel, CaMbIM CHIBHEM TOATHEPKAEHHEM JOATBHOCTH CUKTAETCA FOTOBHOCTL NMOTPE-
BHTENEH TIOTPATHTH Ha HEe AONONHKTENBHBIE ISHEIH H APYTHE PECYPCHI, KpOME HEOOXOAHMBIX
IS ee MOKYNKH W notpebnenns. Hanpusep, oHM BCTYTAlOT B KTyGHl moduTene, GecnnarHo
OBHOBNHIOT KYTLNEHHEIH TOBAp, MEPEMMCHIBAIOTCH ¢ APYTHMH MQUIBI0BATCASMM M NpEACTaBM~
TessMi Gpatta. OHH Kak Bl arHTHPYIOT 33 TOPTOBYI0 MApKY, PACNpOCTPaHAIOT HHPOpMaLMIO
0 Hell ¥ OBLIAITCH ¢ NOTEHUHATLHBIMM NoTpebuTenaMy. CuibHas NpHBAIAHHOCTD M/ WK co-
UMANBHOE 3HAYEHHE TOPTOBOH MAPKH HCTIONEIYIOTCA, HTOOB! YCHITHTD HHTepeC K Hell.

O60BLLEHHYIO OLIEHKY KOHTAKTOR ¢ MAPKOH TOTYYAIOT 1TPH aHANH3E WHTEHCHBHOCTH U aK-
TMBHOCTH. Himercueiocis ONMPEOENAET, HACKOIBKO TeCHE! KOHTAKTHI © MApKOH, W O3HAaYaeT
CHUTY TIPUBSA3AHHOCTH M OLIYWEHHE IPUHALIEXKHOCTH K rpynie norpebuteneii. Toa axmuero-
CHIBI0 TTOHMMAETCH YACTOTA TOKYTIOK, OTPeONeHHA MADKH H YYacTHA B DAATHYHLIX MEDOTIPHA-
Tiax. OHa srmoyaeT b cebs see pazHoofpasie NMPOABIEHHA NMDHUBSMKEHHOCTH B MOBCEAHER-
Hoit fegTentiocTH notpeburens. Bo speake “KopoTko 0 ToproBoit Mapke” onucaHo, kak MTV
33BOEBA/ CHMIATHH NoTpebuTeneit NpH XecTKoM KOHKYPEHILIWH B KabenbHOM TeHeBRAEHHH.

Peanuaauus xoxuenuun MNKTM

Moaens TKTM oueHb saXHa NS aHanTM3a BOMIOUHH OpsHOA W ONMpEHencHHA Nep-
CreXTHB ero paspuTHa. OHa ynobna Ans MOHHTODHHIA PAIBHTHA MapKH W OpraHH3aUMH
MApPKETHHIOBMX McwienosaHuii, Eciu paipabaTeisaTh METOLONOTHIO HA €& OCHOBE, TO
Jerde nogofpark KoMMyecTReHHbE TOKA3aTeNM, 4To6bl NPOAHANHIUPOBATE PE3Y/LTATEI
MOHHTOpUHTA (hopMKuposanua Opanaa (noapobiee — b rase 8). IprMeHeHKEe KOHUET-
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LKH [TO3BOASET NMOBBICHTE 2 (hekTHBHOCTE Onpoca rmoTpeduTeneit. Pykopoacrsyacs e,
MADKETONOTH FIUJIESH];!EIGT BOTIPOCE!, OTBETH HA KOTOPBIC NOIBOAAT NOAYIHTE bonee wer-
KO€ MPSACTARNCHHE O COCTOAHMH XalMTana Mapku, B 1abn. 2.1 npUBogsaTca BOIMORHLG
BOTIPOCH, C NMOMOLIEID KOTORBLK HAYMACTCA COCTOHAHNWE GanKoR mHpaMMaeL.

KOPOTKO O TOPTOBOMN MAPKE
Poct nonynapuiocTu MTV

MHOrMe oot kaBRNEHOMD TENESHARHMS COZAANM MATKETUHIOBBIE NPOTPaMyib), WTofs! TENSIPUTENM NOMHUIA CEMOR
RLAHOE NMPEACTARNEME OF VEVEANEHOM WMIIKE KAHANOE, NOMIGIMK K Jale CMOTRENM 1. KOHYDEHLMA Ha TR
BHOEHWN DHEHB JKECTKEA. BO-Nepsw, MHOM KAHANOE. Bo-BTODEL, CTOWT 3QMTEMNO HANATE KHOMKY, 1 OH NEDEKN:0HMT
CA HE Apyrod kadan, B 1akmx yeIoeuAx TRYOHD, HO D4ENh BEMHO 4o0WTECA, yTodsl noTpeSuTent oTnMYAnY kaHan or
BPYTVX ¥ CHTANM Brd OOHIAN 13 Ay, Cetv KaBenHoro TENEBWAEHKA NDHENEKAMM NoTpefurenai, COZAARAA I
NOOOSPHMBER HHTEpeCHE Wel-CoRThI, MMUEHIMDYR CA050 NDOYKLMKD U AR,

Tar, Viacom CORARNA YHIMKR AR My3pianeHsli kanan MTV. Mo ee 3amechy, O GoAKEH Dein CTATH NYHLIKM
MYABIKE:HMM KaHAROM ONR MONOAEW. TREHCAMDYEMAR My3LKa ¥ atMochena Tenenepenay cogTeeToTa0-
gana iy v oBPA3Y XHIHKM HOBIMD NOKDNEKMA. MONDLEKE XOTENA CMOTRETE YTO-TO HOBOE K CNYLLIETS TOMEKD
HOBYIO Myabky, MbITAACH 3AB0EEATE CHMNETHM MONOAEHKN, VIBCom Hasana TREHCNAUMID MYZLIKE R 84080
KMWTIOE, NPEACTABNREMLI CTHARHLIM 1 #HTEDECHIMK BEyWWMI, B pEKNaME MCRone30Rand cnorad: MTV.
You will never look al music the same way again (“MTV. CeexecTs B ok2aHe sy3bikn” ). ByHrapokuii v HeTpagk-
UMOHHGH Ayx KAHANA NDMBNEK JYAHTOPMIO B BO3pacTe oF 12 A6 34 net. AMEPHKEHCKAA MONOAEKE NDCYATANA
KaHan ceouM, Mo ATOR NPMYMHE PEKRANMOAATENW CTaNY MCNONL30BaTE MTV Kak MOWHOE CREACTED BAMAHMA
Ha NOAPOCTEOS M MONOOBIX MIoAEH, PEXNEMHCTE XONKPOBANY CTHAE KaHana, STofikl CAOBNaTE peKnamMy WHIe-
PECHOR U RpHBNERATEARHOW ANA MONOSexW. Bnarofapn NporpaMmMand, REYHOCTAM W CTRATENIAM NO0BMXE-
HWA, kauan MTV Coafan wasantidi MMKAK MEPKK, X0TORBIA NOHDABKMAGCA COBPEMEHHON MONDOENH.

K HecuacTe, MHOMME RISAM NOCTORHHG NEPEKAKMENT KaHAML, KOTOE CMOTORT TeneBnaop. 3pwTent MTV no-
CTYNANM TaK X8 W HE COCPEA0TAYHBANM CBOE BHWMEHME HA Tenenepeasayax. K cepeawvde 1990-x rogoe pe-
THHIH K3HENE PE3KD CHH3KNKCE. YTo6H B03POAMTE MAPKY, PYKOEOACTED MTY BHECND IHAYKTENEHBIE HAMEDE-
HuA, Ok npeoBpascesany TRSHCIALMIO MY3LIKKM B TENGBMINCHHOE LUy K paapaboTany PRl HEMY3bIKaNEHE
nporpamu. Kpome Toro, MTV yoknun cBs3e GO Ipwiensimu. B GTyoww ¥BHANA NPOBDOATCH COPEEHOBAHWA
KEHAMOATOS B BEOYLWLME M NMPUHAMAIOTCA 33K36! HA 3dUpHOE BEWAHKE.

B xomue 1990-x rogoe pacTyWas NONYNAPHOCTE NON-MY3BKY CPEQM NOADOCTKOR IHAYMTENLHO YOHAKNE KX
HHTEpEC K xakany. MomsayAce 3tiM, MTV co3gan 22 pervoHansHsie Bepouy 8 MHgwy, KwTae, Taiieaqe, AscT-
panmm, padrex 4acTr: EBponk, Bpazunkm v op. Kaxguil AeHs ero cMoTpat |16 MunnwoHos cemeit, ua Hu 70
munnuonoe 22 npepenami CLUA. Ecnu 80% ecex nporpamm cogpaercs 8 CLUA, To 70% myasikansHsix npo-
rPEMM CO3RAETCA HA macTax. AfBpesuatypa MTV BNNANECH B HAZBEHMA NPOMbILLINEHHORA NPOAYKLMK, K3~
HEEMUNBMOS | CRencTe MaCCo20i MHDOpMALMH.

Kanan MTV cosaan coSCTBEHHMA MYIbIKANEHBLIA MU, KOTOPLIA HDEBKTCA 3pUTENSM. 3PUTENN AOBEPRIOT Ka-
Hany, CHMTaNT 8ro CoapemMeHHbiM, YHaCTEYIT B DBIHLX MEDOIPHATHAR. WX CUMNAaTHK Nexar B ocHose Gora-
10ro Habopa ueHHOCTEH BP3HLA, KOTOPLE NOANSDHBATCR MADKETUHIOELMY AehcTarAMd MTV. OcHorHoRA
3a0A42A MEPKETWHIE CIMTRETCA YCTAHOBNERWE TECHLX KOHTAKTOR & MONOOLMKU NoTpeGuTenssn. Celuac ne-
pen MTV croar npobnemest HAPAMEBRHWA W PRABUTHA KANWTANE MEPKH, COMETEHNRA S8 HMUIDKA C MMULKEM
Hoseax kananos Vizcom VIH'T w Nickelodean.
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Ta6nuua 2.1. Bonpock! ANS W3yseHna COCTORRMA B10K0B NUpamMap!

OrrauHTe bEbIE CCOTEIHOCTH MAPKH

BC0MHMTE KEKIAE-TME0 TOPTOTHE MBFKA IHHOR KATETGDWA (XEnarensHd, 41050 MADKETONOTM NOCTENEHHD KIHKIETHIHPOBEANH
FATEFOPNK TOBAROE, yRadkIBAR BE XaQaKTENHE MEHIHARM]

CRILLIARA M Bl KOFE-HAGY.GR 06 3Tx TOproses mapsi?
Kaxwe Map Bel HENGALI082MM Bel B CRampoumx CHTYALMART ..,
Y3670 MM BH ysaeTe of aTol napre?

Oy IHOHLALHOCTE

Bt JHAETE, 4T HOS WIPKA AERHOR XATErOPHA BEANORRAOT TEKME-T0 Gy, Bynste aofipw, cpaoware palfory mapx ¢ paboToR a2
KOHEYPEHTOB, (HA MMWE BBINOIHART TARHETO GYHEUMA HAW ayxe?

Bl AHARTE, NTO BLGE MIDEW L2HN KATErOPW YAORNETRORRIOT TAKHE-T0 noTpefnneT, Ooayerias, Bkl NONBIYATECE SEHOR A3 HMX.
HEtro bHG Bk YACTNETACEEHbIT Brt OBk MADKDH, BEM (e BiEapaznMyHa, oHa nnoxo padoTaar?

HACKDNBAD SE3EWTE Y KN bHEIE OCOBaH0CTH papien? Hackonsoo oHa HamekHa?

Kot CROK KHaHY 3700 Mapr?

OUBHATE YDOBEHD DACTYEWERHKR METIKT.

Heckonsko obcmoeanie ahderTiana? NonnocTai A4 OHO OTEE2ET BAWKM TpefoaaHum?
Hackonsko oxe onepateaHo? ButaransHs i COTPYOHARY CAREHCHRIX cnyslwap.?

CuanaTe, NOWENYACTA, 40 Bb1 QyMAETE O NONEIHOCTH W nOTpEfMTERSCROR OPMEHTAUMM CAPBMCHLE CRYRET YIATHBRET I dupMa
MHTERECH NOTpebuenti?

HacKonLKD COBPEMEHER CTIlb MEPKWT

Yio Bbl SYMASTE O BISUHEM BIAGE H QDY FCNEKTAX [W3ARHE Mag?

DUEHTE YPHOBEHS LSH HA MapKy, KaK, No-B3uaMY, OHE CHEHHE, Bliie COBORATD, HHAE cpegHera?
MEHARTCH MM LUEHE PEXE, SELLE WM TEX X8, K2K W LiEH: ARyl TOpTaass sapoK?

Hapmm
[N LLATE OTHOWBHIR ADYIWE NGGEEH K TOMY, W0 Bb NONS3YETEE TOMOE0RA maprodT

HaCKOnkES SAM HIRERTCA BE NoRLI0aaTanT

MpeacTagyne cebie, L0 Mapxa NPEEPaTHNICs B ¥an0Bexs, niH cocTassTe ofpad &g NoALIOBATENA. BYOET M ITOT HEN0EEK HECTHRM,
CMENbW, COBDEMEHHEM, HEARXHSIM, npe*.k‘:neaarnu.mu,ﬁna:ampnum. OHAPCAATENEHbM W A0 7

B akHK MECTAX Bbl NESatouUTERTE S8 NOGIAT:?

Hackonseo yMEcTHD BE MENOALIGIIHWE B CREAYICENY cuTyauqme? ..,

Ma#eTe N4 Bl NOKYIaTE BE BO MHOOAX MECTAX?

BCrosHnTe CUTYaLRE, B KOTOPED Bbl MORDNLIYETE MAKY. BAHOID fria TAKWN CUTYELMAT
KHOFG Fét NPWRTHED BOCIOMWHEHIA CaR3AHD C HBAT

Kax noTpefieiie Maprd BRKRET HA BAWE CAMOYBEmBRET

Mnreusxa
Kawacrao

ONHWMTE BALLIE MHEAHE O MEPKE B LIBN0M.

Y10 Okl RYMESTE 0 B8 KANECTRET

Hak0NLKD DHA yR0SeTROPAET Balt norpelHocTHT

Hackonw<o oua BaxHa AnR eact

losepue

CRLIBHMTE KBANHGHEBUAD NPQOH3B0LMTENER DI, SHINT NM Ol co0e pena? CnocoBes Ax 573 diepua ENaTs IEMECTEEHHA Toeape?

HaCrANLL0 MM CRANHHLE K BHEODEHWE HoBwecTe?
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Mpoaonxexwe Tabn. 2.1

Joaeprare nn Bk {7

MeHAMA0T MW OHs BaLm noTEeBHocT?

YuuTRaE2IT MW OHA BAWE MHBHKET

HACKDNRED DM Y41 ThIERIGT BALLIM HHTEPECHIT

PacCraxmTe 0 BALLIEM OTHHUEHMM & M2pse, OHa BAM HDABWICK, HE HDAAWTCH, O4EHS HDABMTCR, Tak cebe u gp
YKEMIATE CHNY RONOHHATELHEN SMOUHR, BrIMEREMN MBI,

ViAW TE CTENENL BALE D YEANKEHHS £ MESKE.

MEHOCHTETHIGTS

EyneTa nM ix poKoMedgdeats STy Mipey apyrum? Bu 0x0TH 310 caenaete” Momer, s npoTue s1ero”
YiEwTe BALM Mofbie TOBRE 6! ABHIR KaTEropuy,

HackompnsTa TOProgas MEpEa NOAXIAT Bam T OoHa M3 iy, COegMan, HHWaTD W 12 ¥ ap.
MpeMMyuEcTas

Mloacemyliora, (UBHITE YHMKANL HOCTE MEDKK,

CuUBHHTE YHMKANLHOC TS MMM Y LBCTE MADKHM.

HackoneKo 0Ha NPeR0CKONT AR YTHE MAPK B [aM080 KATErOpUHE

BrnewaTaedin
YENORARBIATACE MY B! R HCNOMLIBANAH MADKHT

OOOMDRET K 0na BACT

BoaByxnast i sac TOproEA Mapka?

Y0OHD MW HCAONLI0EATE MARKY T

HESBATER MM SET0NBI0BAHLE MADRH CYEOEIHM BRE MOSRT
BuianiB2aT k4 Y BAC TOPIOS3A MRPKa YECTED CRMOY3ane HHAT

[prpazaioeTs
SMoRALHGCTS

Cornaches M Bw GO CRELYOWHM K YTSED XS HWUAMH.

A CyrTan 25 NOANLHLM 10 OTHOWEHE K MADKS,

A NOEYTIA 08 TRM, TLE MOTY,

A NoKkyna 68 § MAKSHMENLHD BO3 MOXHIM OO bemE.

8 HYBCTEYO, 410 MHE HE HYxHsl JUEYIME LHAN OFHHHES MADKH,

1 Byny NOKmETE TONLKD 3TF MAPKY.

Ecnim a0l Mapid He Gynet 8 npopass, 1o § $e3 coolsix konefannd xynng Spymy.
A Npeandxy B2e yeunua, ¥Tefsl BOCNOAENaaTRCR aTof Maprod,
MNPHERIANHICTE

A no-HacToAesy MoBmo 3Ty MapKy.

H ENOKOARD NEDHrHOPMDYS MEDKY, BANH OHA WCYEIRAT,

31 MEPKE HMSET ONPEAANENHCE SHAMEHAE DA MEHR,

Sra mapea Gonswe, 4B NPCTO TOBAP BAR MEHA,

OdiyrocTs pTEpaCccE

AaxTrarD ofuancs ¢ ApyMMKE NOTPHTENA MK MapIo,

A WyBCTBYIG, 410 A NOMTH Bowan & kmyl nesTartaneh MapkH.
ATy MAPNY MENONLIYIOT TAKHE OB FHOAM, KK 5.

A yyBeTEYS MGy CERIL ¢ LDYTHAH NOTREfUTERAMN Maio:
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OkoHyaHue Tabn. 2.1

JaHHTEpeCORIHHICT

A moBnD PAAroeEpHIaTE O MAHE C ARYTHMY,

f BCErma xouy Iiats fonsiue o wef,

Ecau pid TO820E KANHCAHO HIIEEHWE M, B MOLYMED HAA 670 N0KyNKoE

i ropg CEOMM IHAKOMCTEOM € 02 noTRebmanamm

A ra0Bne nocewans aa Web-cain

Mo epa0seHno © Aoy LMK B G088 BHUWATENEHE OTCAERBEI0 HOBOCTH 0 aT0R Mapxe

1M DuBce PEIWATRI00 e CNBADERIAR Y THERATE, YTO K00 CTARHEE 0Cof MO TH, SyWkLWOHAALHE T w GODRI, KOTORWE AEEAT B OEHOBE NAUDAMAAL,
GONpELM KNTHLCT BTG RLCET DR TORSROE WM PEMYT W AOCHEDKHELAT 8l CODGEIHOCTH, MRV DN THE LAHNGETH MIET

KPQMG TOrg, MOOCAL YCUMMBACT 3ZHAYCHME pAna BRKHEIX MPpUWHLMNOB ﬁpBHHHHTﬂ.
[MaTe U3 HKX JACTYHUBAKT 0C0DOr0 BHHMAHWA.

Toproebie Mapku — colcTReHHOCTL noTpetuTenen

OcHopueM noctynatoM Mogenu [TKTM cyntaeTcs noaHas 3aBHCHMOCTE cHnsl GpeHaa
OT MHEHHHA, OIYLUIEHWA M JeRcTBHA noTpebuTtenci. B 4acTHOCTH, CAMBIMK CHALHBIMH CUM-
TAKITCA TOPTOBRIE MAPKH C MYyDOKOH NPHBAAHHOCTLIO MoTpebKrTeneH. [IpHBEPKEHHLIE O~
TpeOHTENH NpONaraHIyupyIoT WX, JENATCHA CBOMMH BIICYATACHHAMH, DasroBapHBaloT 0 HMX.
Tnqaioe, reolxoduMo ROHWMAMB, YO BCA CLAG U OCHOBHIE LENHOCMI MAPKLU, KOMOpLie Heogxo0u-
Mbl A ghupmel, rpunadaexcam nompedumenny. UMEHHO oMM M3YYaloT MAPKY, TIONBIYIOTCA €10
u hopupyior MHeHHe 0 Hell, IMeHHO OT HUX 3aBHCHT, GyoyT n¥ OHM OeficTBOBATE TaK, KaK
xoueT hrpma, MapketonoraM cnegyeT NMoMHRTH 06 3ToMm. [a, ouu MoryT paspafioTaTh M
BHEAPHTD Haubonee 3QheKTHBHEIC NPOrPaMMEI, HO PE3YABTAT HX YCHAHH 3aBHCHT OT OCBE-
JOMIEHHOCTH noTpeduTenelt, KOTOpad onpele/aeT OTHOWEHHE K MapKe.

ByabTe nocnenoBaTensHsl B paboTe ¢ TOProBoit MapKon

Mopmens MKTM ronTeepxnaer HeofXoMMMOCTs TIPORTH RBCE 3Tanbl (POPMHPOBAHMWHA
Mapku. CHITLHBIE TOPrOBLIE MAPKH HE TOSBIAIOTCH HA NYCTOM MECTE, UX KPONOTAWBO CO-
BEPILEHCTRYIOT, OKA3LIBAA NOCACAOBATENLHOE ¥ COIHATENLHOE BO3eHcTBHE Ha COIHAHWe
notpeburencit (pic. 2.6). Yem verue onpeneneHsl GopMel, FPAHMUL ¥ HEAM KaXaoro
3Tarna, TeM BbilLie BEPOSTHOCTH HX YCMeWHOW peanM3audy M MakKCHMaILHOTO BKNala B
dopmuponarue MapkH. Taxum ofpasom, cwishas mapka dopmupyemes nosmanto, CHavara
dopmupyemen HeobXo0uMan oceedosnenHotMb U RORUMArHUE. Samem CO30aIOMCA Cepbestbie U
OCOSHARNbIE YOEHCOEHUS W OMHOWERIR, AEWAIUE 8 OCHOSE Kanumana Mapky. 3aTpatel Bpe-
MEHH HTPaT BTOPHYHY0 poAb. [aBHOE — MOJTYYHTD pE3YNbTAT.

He Bee otanst GopMUpoBaHMS MAPKH OIWHAKOBO TPYAHLL Ecii xopollio NpoayMaTh Map-
KETHHIOBYI0 TIpOTpaMMy, TO WHIMBHAYATHHOCTE MapKHM coimaercd Beictpo. Ho, yeEl, 0 Helt
YACTO 3a6bIBAIOT W MEITAIOTCE CPA3Y COANAT MMHIEK 6paHIa. MHOIKe YYacTHMKHM PHIHKA NO-
CTpajany W3-3a HenocJIe[oBaTeTLHOCTH, TaK KaK LENeBble TOTPeOHTEH He MOHWMANH MpH-
yHHs! ¥x feficTeril. Yurad masy 3, BRI y3HAeTe, ¢ KAKHM TPYIOM NMOTPEOMTENH OLIEHHBAIOT
MpEHMYLIECTEE M YHHKAIBHOCTE TOPTOBLIX MapOK, ECH YV HHX HeT NpeAcTaBieHus o ee dyHK-
LMAX M KOHKYpeHTax. Bpan nu y HexX chopMupyeTca 9eTKoe TTONOKHTENBHOE OTHOLLIEHHE K
MapKE, CClTH MM He yIaeTcs pa3obparhes B ¢ XapaKTEPHCTHKAX H 0COBEHHOCTAX.
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WHTEHCIBHAR,

o AXTUBHARA
THOWEHAE NOANEHOCTL
norpetyrenail
X TOProBoit Mapke T

MONCEMTENRHOE

MHemwn BnevyaTnexHs BOCNPHMATHE

noTpefuiensi | noTpeturensil

TOPTOBORM MAPKM

TOMKM NAPMTETA
W TOUKM
MGDEPEHLIMALIAM

DYHKUMOHANBHOCTE Obpas
TOProgoH Maped TODrOBCH MapkK

/ CNYHTEABHSE YERTE TORIQBCH MAPKK \

Pue. 2.6, Tupamuda nompelineiscnodo Karimals moposo mapri

FITYBORAR M LLMPOEAR
OCBELOMNEHHOCTE
O TOPTOBOW MAPKE

Huoraa noTpefureny npocTo BEIHYXICHB! TNPOABAATE NOBEIEHUECKYI0 NTOANBHOCTh,
Ja¥e ecl¥ ¥ HYX HeT OCHOBOMMONATaI0UIHY EnedaTneHH i, MHeHWH WK accoupannit, Teum
He MeHee HCTWHHOE OTHOWEHHE K MApKe (POPMHPYETCAH, KOTAA NOCTPOEHB OCTANLHBIE €8
Broxu. TakuM 00paioM, NpH PAVTHIHEIN cTAPTOBLIX YCNOBHAX yenex BpaHaa 3aBHCHUT T
MoCJICA0BATENBHLBIX JeficTani MapKeTOnoros,

XonaqaHeii pasym u 3MOUMOHANBHOE CepaLLe KaK JBe CTOPOHL! TOpProBOM MapKu

Monenb npeanonaraer, 4To y cHAbHEIX GPIHIOB €CTh PALMOHATLHAA H 3MOLMOHAN b
Hasd CTOPOHA BOCTIpHATHA, OHM B3LIBAIOT KAK K PasyMmy, Tak H K cepauy norpeburens. Ta-
KHM 0OpasoM, ecTs aBa crocoba cosflaHHA NPHBEPKEHHOCTH K TOProBoi Mapke. MoxHo
ABHIATHCA BREPX € NEBOH CTOPOHE! NHPaMHIE], CO30aBAd accoLHalMH DYHKUHOHANEHO-
CTH ¥ 3aTeM hopMHpYA MHEHMSA TIotpebuTenel. A MOXKHO MOTHHMATRCA cllpaBa, co3fanai
abcTpakTHRH 06pal Mapxu i (hOPMUDYS BIEYATACHMA O Heit. N4 coanaHid CHITBHBIX Ma-
POK ODBIMHO MCNONB3YIOT ofa IIYTH. V cunbheix Mapox pazeums: t QyHKUNORGALHOCMb, U
uMuoc, heoficodumsre 03 cO3AHUR HEODHOINMIHO20, HO HENPOMUSOPEHHEO20 OMHOWIEHUA K HIM.
[Mogo6HOoe cogeTanye JenaerT MapKy Doslee pasHoobpa3Hoit U HHTEpecHoH WA noTpebu-
TeNeH M MeHEe YYBCTBHTEMEHOH K JCHCTBHAM KOHKYDEHTOB. PallMoHanbHbie MOTHEH
YAOBASTBOPANOT IPHKAAAHNE MOTPeOHOCTH, 4 SMOLHOHANEHRIE — TICHXOTOTHYECKHE HINH
IYXOBHELE NOTPeOHOCTH. CoveTaHHe DAUHOHANBHEIX W 3MOMOHANEHEIX MOTHEROB ofec-
TIE4YHBAET XOPOILYI0 OCHOBY NS MO3HIMOHUPOBAHUA MADKH,
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TOpProBeie MapKu A0/KHbI BbITE HANONHEHLI BHYTPEHHWM COflepXKaHUEM

Hetanbrocts Mogent [IKTM noseonser BuisiBuTE OrpoMHOe pasHoobpasie criocobos
CO3MaTh 3HAYCHHE TOPTOBOH MapKy M ydeauTh norpebuteneil, yToGLl Té OTHOCHIIHCh K
Hel momkHEM ofpasom. [iyGokas npuesiaHHocTs K GpaHAy coanaeTes oOBEARHEHHEM
PCEX ACMCKTOB 3HAYEHM A,

B mo xce camoe GpemMa dosce ne o0n3amensko ebidetamb ece UIMEPEHUR U KAME20PpUU 8cex
Kmonesux uenkocmett. CTPOUTENLCTBO Kaxuoro 6J1oKa MMEET CBOH NPHOpHTETHBIE 3aladu.
HarmpuMep, [pH COMAHME OCBETOMACHHOCTY CHAYATA YKA3LIBAKT KATETOPHIO TOBAPOR, &
YAKC MOTOM OYMAKOT, KAK DACWIMPHTE IUMPOTY OCBENOMIEHHOCTH, YTO0b YIOBRNETBOPUTD
HOBLiE MOTPeGHOCTH WM MOKalaTh HOBble NMperMyuiccTsa. Co3gabBast BIEYATICHHA O
HYHKUMOHMIBHOCTH, B NMEPBYIO OYEPEdDb CMELYET MOLYEPKHYTh GCHOBHLIE XaPaKTEPHCTH-
KM, @ ¥ [TOTOM CO3/IaBaTh BCTOMOraTENbHEE accounaumd. OGpas MapKy 4acTo HAYMHAIOT
CO3AARATD C KOHKPETHOTO H OTUCTARBOTO OnHeanus noTpebuTens u obpasa morpebneHng.
JareM HYXHO NPOAYMaTh KOHKPETHLIC accourauny. HanomMHyuM, 4TO noTpebuTenseKoe
BOCITPHATHE MAPKW BO MHOTOM TTOXOME Ha DOCPHATHE ApYroro yenopeka. Kak 4 yenope-
K&, OHM MBICIEHHO HAIEdi0T e YepTaMy XapaKTepa H UCHHOCTAM M, NO3TOMY MapKeTo-
noraM Hano nofyMatk 0f accoOLMauKaX ¢ THYHOCTRIO, UEHHOCTAMY, OMEITOM HCTIOAL3I0-
paHug. (DopuMUpoBaHUe MHEHMIT HauMHasTea ¢ obecreyeHHA NMONOXHTENLHOTD BOCTIDH-
ATHA KauecTna. EChM MapKy noCnpHHUMAINT NONOMUTENLHO, TTOSBNALTC JOBEPHE, MADKY
HAYMHAIOT CYHTATD NMPHOPHTETHON 1 OLEHHBATL ¢ MPEHMYIIECTRA, BRIBAIOT W ROBEPXHO-
CTHBIE, H THYODKO AHYHBIC BIEYATAEHHA 0 MapKe. K NoBepXHOCTHRIM OTHOCHTCH OLIVIIE-
HUA 0T €¢ HemobiopaHud. Hanpumep, notpeGurenyt CYMTAIOT, YTO HEKOTOPLIE MapKH
DeHCTRYIOT yerioKavpaloe (nexaperso). Jpyrie yaydlluaoT HacTpoeHWe MAH B30y Ia0T
(My3biKa B ¢THAE AHCKO). FyboKHe BlIeyaTieH M CRAIAHE! C THYHBIMH NPEACTABNEHHAMM
WK yoemaennamd. Hanpumep, noxynarensHuia wyGsr xoueT, yrobkt Ta Oplna yoobHoll |
Ternoi. Ewe ny4ive, ecnu wyBa co3pana HapecTHRIM AulaiiHepomM. Takas Mapka NMoHpa-
BMTCA 3HAKOMBIM. A eclTy noTpebuTenbHuLe yIo6Ho B 3TOH wybe W OHa HPABUTCH JPYTHM
MIOAM, TO ¥ Hee TIOABMAALTCA CaMOyBakeHHe W oHa yyBcreyeT ceba Jlamodt, Hakownen, or-
HOWeHWe GopMMPYETCH NOCTENEHHD, HAYHHAA ¢ MOBENEHYECKON IMTPHUBCPKEHHOCTH | 3a-
KaHYUBAA NPOABRNEHHEM HHTEpECA.

OTHoweHue noTpebuTeneit NoACKasLiBaeT, YTO AeNaTh

Oruoiuenne notpebutenedt Haxogures Ha sepuriHe [TKTM u maer BaxHyio undop-
MauMi 1ns peiGopa NMPHOPHTETHRIX HanpaBneHuit mapxetwrra. CoznarensM Op3HIoB
CIIENYeT MCTIONBIOBATE 8r0 KAK LeNt U KaK CPEICTBO MHTEPIIPETALMH Pe3yNLTaTOB MapKe-
THHTOBOH neATenbHoCTH. OHHM HOMKHE! BUACHHTD CIEOYIOLIEE.

» B xaxoll cTeneHi MADKETHHIOBAA IEATENLHOCTE BAMMET HA KAYeBRIS NMOKAlATENH
OTHOWEHUA — NOLILHOCTE, TTPHBEDKEHHOCTE noTpebHTenel, obLHOCTE HHTepE-
COB W 3aMHTEPECOBAHHOCTR!

o  CO03Ja10TCa 1 accouHaluy dyHKUHOHANBHOCTH 1 0Dpasa, MHEHNA W BIeYaTICHUS

rioTpefuTensil, Ha KOTOPHIX OCHOBAHEI XapAKTEPHCTHKH OTHOLIEHHA?

Ananuaupys Mapku no momenu [TKTM, dupma KnowLedge Nefworks mpHuina K Tako-
MY BBIBOMY: TOPTOBEIC MAPKH € CAMbIMH BRICOKHMH NOKA3aTeAIMH NOANTLHOCTH M NPHBA-
JAHHOCTH He 0653aTCIBHO OTIHYATHCHE BHCOKOH 0OLIHOCTEIO WHTEPECOB W 3aMHTEPECO-
BaHHOCTBO (Tabi, 2.2).
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Tabnwuua 2.2. PaHxvpOBanue TOProseIX MapoK NO XapakTepuCTHKamM OTHOLLEHAA
(CLUA, xoney 2001 ropna)

Homep NomabHoCTE NpuBepxerHocTs OOWHOCTE HHTEPECOR Beicokan
3aAWHTERRCOBAHHOCTD
] Harley-Davidson Harley-Dandson Harlay-Davidson Harley-Davidson T
2 Hershaey's Hersheys Lifetime Telewnsion Lifelsme Televisin
3 Canmp beil Camphell Public Broadcasting Lexus
4 Clorox Miscovery Channel Fidehty Investments Digcovary Channel
5 Henz BV MEN Public Broadoaslng
& Kodak Wal-Mart Lexus Wa! Mart
7 Kraft Public Brogdeasting Duscovery Channel anw
] Wal-Mart Krafi AOL com Dl
8 Durasel| Kadak Chevrolet Toyala
10 Dscovery Chanenel MEC Hershey Fidelity irvastment

Tax He OpiBact, yTOOH MOTPEOHTENH AKTHBHO M HHTEHCMBHO NOLICPXHBANM BCE NO-
KynaeMbie 1AW notpebnacMuie Mapku, HekoTopme H3 HHX CYHTRIOTCH TIPHOPHTETHRIMH
H3-3a accouMalUui npoaykra MAM yoIyrH, ocoGenHocTeit nmotpedburens u .0 HMHorma
chopMuporaTs GoraTelid Hafop BrievaT/IeHuit M accolMauKit oGpasa He yaaetcs B TaxoM
CyYae TPYIHO CO3NATH TeCHBI® OTHOUIEHHMA ¢ MapKoH, HanmpuMep, 3auHTEPECOBATE MO-
tpebGuTenel B Yem-1HOo Torga arenyeT paclUMpHTL BOIMOMHOCTH WIH Kpyr obctos-
TCALCTE NPOARIIEHHA NTOANLHOCTH. BoamoxkHo, yaacTca noburecs Bbonee fnarocknonnoro
BOCTIPHATHA MAPKH ¥ ee accolauyit. [TpasMabHOe OnpefeneH e PONTH MapKH IMO3BOJISET
YKPETIMTh CBA3bL MeXIy Hell § moTpeduTeNaMH.

Peziome

B >7olt rnase Omna npegcraineda koHuenuma [TKTM. [Ton notpeGurensckum xanu-
TanoM TOproBoi MapKH NOHUMASTCA COBOKYTIHOCTE FpClcTaBNeHHil of ocofenHocTHy
MapkH, KOTopas BOSHHKAET k pe3yabTaTe GopMHpOBAH WA 3HAHHH 0 Hell ¥ AnMser Ha oT-
HolleHHe MoTpeOuTenelf X MapKeTHHIOBo# MOMNEpXKe 3TOro TOBapa. Topropas Mapka
of1afaeT NONOKMTENEHEIM OTPEOHTENBCKIM KATTHTAIOM, 8CITH NOTpeGHTENH TyUlle pea-
THPYIOT Ha TOBAD € M3BECTHOM Mapxolt M ero MapKeTHHTORYIO NOMIEPXKEY, UeM Ha Ge3kl-
MAHHBIA HAW BBIMBLILICHH L ToRap.,

CrpyxTypy 3HaHuit Op3Ha Tyyie Beero ofbACHHTD C IMOMOIILIO MOAESSTH TAMATH Ha OCHO-
BE ACCOUMATHBHON CETH, COMIACHO KOTOPOM NAMSTE COCTOHT M3 CBAIAHHEIN Mueek. B HuX xpa-
HHTCA HHOOpPMALINA, IEPEAAILIANCA IO CBA3YIOLIMM 386 HBAM, KOTOpEIC OTIPEETAIOT CHITY ac-
COLIHATHEHOW CBA3K MEXIY AAHHEIMHY 3HAHHE COCTONT M3 OCBSIOMNSHHOCTH H HMIIKA Top-
rosod Mapxy. OCBEAOMIIEHHOCTE O TOPFOBOH MapKe 03HaYaeT YCTONYMBOCTD CBA3EH Aueiixy,
XpaHsneh HHOOPMaLHIO 0 MAPKe, ¢ ADYTHMH AYeikamu. OHa ITPOARIAETCH B CIIOCOOHOCTH
rorpeGuTenci y3HaTs WIK BCNOMHMTE MAPKY B PAs3AMYHLIX cHTyawmsx. OHa onpenessercs ya-
HABAEMOCTEH H JIETKOCTRIO IPHITOMMHAHKA Toproboi Mapks. [lof rayOitoN oceeqoMIeHHO-
CTH NMOHMMAETCA HAMHYME HeoOXOmUMELX 3HaHHH, wTobsl moTpebHTesh MOT JIETKO BCIIOMHHTE
MapKy. Husit MapKH erde y3HaTh, YoM BCTIOMHMTh. [Tof IIMpOTOR ocBeIOMIEHHOCTH TIOHH-
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MAETCA COBOKYMHOCTh CHTYAUHH MOKYMOK H HCTOMb30BAHMUS, B KOTOPBIX BCMOMUHACTCT 3¢~
MEHT Mapki MMHIDK TOProgoft MapKu ONpEIenscTes e BOCIPHATHEM, BEIPAKCHHEIM B acC0-
UMALIHAX, COOEPRALIMNCA B TIaMATH TIoTpedHTens.

CylecTBEHHBIH noTpeGHTEALCKHIt KaTIHTan Mapki HaKalIHBacTCA TPH XOpoueH oc-
neOMIEHHOCTH M 3HaKoMcTee ToTpebHTenell ¢ HEH, MOChe KOTOPOro Y HUX COXKHITHCL
CHITbHbIE, GAATOMPUATHEIE M YHHKATBHLIC ACCOLIHALIMH Huorna xopollas ocBegoMIIcH-
HOCTH TipefonpeaensieT BAroCKIIOHHOE OTHOWEHME K MapKe, HanpuMep, KOrla TOBap
FRIGMPAIOT MO MHTYMUMM, YACTO FOKYMTAKT HIBECTHERIC Gpanael B G0NBIIMHCTBE APYTHX
CAydaes CHNA, MPUATHOCTb W YHHKaIbHOCTH acCOUKALKi HIpaKT Pellaily poilk B
(OPMHUPOBAHKH OTHOWEH WA NOTPEOUTENEH ¥, CNECAOBATE/IRHO, KanuTana MapKH

Co3iaBaeMbic ACCOUMALIAN BHIMOANHAIOT ABe (byHKUMH. HeKOTOpbie W3 HUX MOAYEPKH-
BAKOT, YTO MapKa HajIeeHa HeoOXOANMBIMY CBOHCTBAMM M aTpPHOYTAMM W HC YCTYNAaeT KOH-
kypeHTaM. Kpose Toro, coafapas MX, Mapkeronord THKBHAHPYIOT MPERMYLLECTEA KOHKY-
peHTop Takue aCCOLUMALMH BEITOHAIT (PYHKIMH TOUEK NapHTETA Ho ecnu MapKeTonory
XOTST, YUTOBB! KTO-TO MOKYTAT WX MApKH, UM HYKHO CO3LaTh aCCOLHALIMHU ¢ KOHKYPEHTHBI-
MM TIPEHMYILECTBAMM MapKi FHMeHHO mpedMyliecTsa CTyAKaT OCHOBHOH NPHYMHON no-
KyMKH YHHUKaAsHbIE ACCOLIMAaUMH BRINONHAKT PYHKLHH TOYCK audpepeHLUHALHK

Cornacto Mogenu TTKTM, cuibHad Mapka CO3AACTCS TIPH MOCNEN0BATEIEHOM cofnio-
OEHWH YEThIPEX 3TAMOB.

o opMHpoBaHHE HHAHBHIYANBHOCTH,

s OrpeeneHME SHAYEHN TOProBoH MapKu,

« (hOpMHPOBAHHE OTHOWEHHA K TOprosoif Mapke;
» (DOPMHPOBAHHE BIAHMOOTHOWEHWI C Mapkoil.

Ocofoe BRUMaHHe YaenseTcs rybiHe U IWHPOTE OCBEJOMIIEHHOCTH, CO3AAHMIO CHAb-
HBIX, BAATONMPHATHLIX H YHHEATBHBIX ACCOLH Ay, PopMHPOBaHHIO IETKO MPOABJIAEMOr0
O/TOKHTEITBHONO OTHOLIEHHA K MApKe, HHTCHCH(UKAUHH KOHTAKTOB noTpeburencit u
mapku [THpamMyuna MapKH COCTOWUT H3 HICCTH fIOKOB’ XapakTepHbie ocobeHHocTH 6poHAa,
ero QYHKIIHOHATBHOCTE, HMHIN, MHCHMA noTpebHTeNell, BITedaTieHus noTpebuTe/NeH,
KOHTAKTbI NOTpeOHTENeH W MAPKH.

[lpy CO3MAHMH CHABHBIX GPOHA0E MApKETONMOTH CTapaloTCH pbecneunTs HANEMHOCTD
scex BIOKOB ¥ cOBMIONAIOT NOCEA0BaTe bHOCT 3TanoB COorjlacHO MOJe/H TTKTM, oc-
HOBHAA 1IEHHOCTH MApKH COMIAETCA HA YETBEPTOM 3Tale, TaK Kak TaM hropMKHpPYIOTCS TEC-
HBle oTHOLIeHMs ¢ motpebutensamMu Ho octanbHble KInoueBble HEHHOCTH HeoOXoIHMO
co3faTh paHbile W ofecTeynTs WX COOTBETCTEAC HYXKIaM 