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NMPEONCJTOBVE K PYCCKOMY N3OAHUNIO

Bckope nocne passana Cosetckoro Corosa 04HOr0 13 aBTOPOB KHUMK, ["oadpu
Xappwvca, Monpocunnm MPOKOHCY/bTMPOBAaTb O(uuManbHble BfacT MCcKoBa, Kak
npuMBMeYb B PervoH 60/blle MHOCTPaHHbIX TypucToB. OH Mo exan B 3TOT ApeBHUMN
ropof Ha BCTPeYy C M3POM W ero COTPYLHMKaMW, rOTOBbIA NMOCOBETOBATb MM, Kak
HanagnTb 6051ee TeCHOe COTPYAHNYECTBO C BnacTAMU CaHKT -IeTepbypra, NOCKOMbKY
nocnefHnin ABNSeTCA Kak Obl eCTECTBEHHLIMU BOPOTaMM B 3TOT PervoH; npuees psg
peknaMHbIX 6poLop 3anagHbIX TYpPOrepaTtopoB, YTOObI NPOWIIOCTPY -3BaTb
B&KHOCTb 3TMX Mal0  W3BECTHbIX My6NMKauuiAi B PasBUTUM  MapKe -OBbIX
nccnefoBaHWin; paspabotas nofpobHy0 nporpaMmy “obefbl Ha AOMY", KOTOPYHO
ropogy crefioBaio CroHCUpoBaTb B KayecTBe 0C060M, MMeHHO [Ana [ckoBa
npefHa3Ha4YeHHON NPOrpamMMbl; W, HaKOHEL, FOTOB Oblf NPEANOXUTL PS4 MAEn ans
pa3paboTKM CcreupasibHOM NporpaMMbl NPUBIEYEHUS TEX WUHOCTPAHLIEB, KTO caMu
(W poamTenn KOTOpbIX) ABAAKOTCA BbIXOALAMWU W3 CEBEPO -3anafHoro pervoHa
Poccum mnn 6nmsnexawymx CTpaH, Takux, Kak OCTo Hud, JlatBua, JluTea, LUBeuus
NN ®UHNAHANA.

OfHaKo yxe Yepes yac rocne npuobbITMA B CKOB OKa3asiocb, YTO BCE ero
NPeasIoKeHNs Mo PasBUTUIO TypuM3Ma MOryT MOAOXKAaTb. Y BnacTell ropoga 6biiu
bonee HeOTNOXHbIE NMpobnemMbl. A9 Havana >xeHa Foadpu Xappuca o06Hapyxuna,
YTO B WX HOMepe He O6blI0 HU CUAEHWS B TyasieTe, HWU TyaneTHOW Gymaru, T.e.
abCoNTHO HeobXoAMMbIX YA0OCTB A/ MHOCTPaHHbIX TypucToB. Camomy roadpw
Xappucy 6blna XOpoLLO M3BECTHA BAXXHOCTb pPekiaMbl U3 YCT B YCTa ANS pasBUTMS
Typu3ma. HeckKonbKO MMMOXOLOM OpOLLEHHbIX (hpa3 Be PHYBLUMMUCH W3 MOE3LKU
TypucTamn B pasroBope C APY3bsMU MM NpoeccnoHanammn B obnactu Typusma o
HeypobcTBax B [CKOBe - M Kakyto Obl peknamy HW npegnaran ropog, HU4Yero ;se
MOMOXeET.

OnbiT Xappuca B TICKOBE - BaXHbIA YPOK BCEM, KTO 3aHMMaeTCs
MeXAyHapoaHbIM Typru3MoM B Poccmm. Kakoit 6bl acnekT faHHOW Npob6/iemMbl Bbl He

B3ANM: yNpaBieHne roCTUHUYHBIM X039MCTBOM, 06ecneyeHre TPaHCMOPTOM, YCyrm



rmga, PYKOBOACTBO pecTopaHoM, 3aboTa O pasB/ievyeHusx, Mpojaxa TOBapos,
peanusaums Lenn Typnoesgkn unm pabota MeCcTHbIX OpraHoB BacTu. Bbl SOMKHbI
ObITb YBEPEHbI, YTO OCHOBbI UHAYCTPUW FOCTENPUUMCTBA CO6/0AEHbI. ECTb nn y
TypucTa BO3MOXXHOCTb NMOCMOTPETb MECTHbIE AOCTONPUMeYaTeNbHOCTU, UMEKTCA /X
yKasaTe/iv Ha eBpOMnenc-Kux A3blkax 415 Tex, KT HE3HAKOM C KAPUULER, ByayT N
TYPUCTbI YyB-CTBOBaTb Ce6A KOM(OPTHO BCerfja M Be3sfe, AOCTATOYHO /I Y HUX
BpeMeHU 4J18 0CMOTpa Hambosee M3BECTHbLIX A0CTONPUMEeYaTe/IbHOCTEN, UMEeTCsa /in
COOTBETCTBYIOLLMIA aCCOPTMMEHT TOBapOB B MarasvHax M0 pa3yMHbIM LieHaM,
MPUBET/IMBbI /N MECTHbIE JXWUTEIM W HPaBUTCA NI TypucTaMm KyNbTyp HO-
npocBeTUTENbHAA Nporpamma?

Bce 3T Bonpochbl LO/MKHbI OblTb MOCTaB/IEHbI M peLleHbl Be3fe B Poccuu,
Kpome Mocksbl U CaHKT-lleTepbypra. 3T0 - BCEMUPHO W3BECTHbIE TOPOAa, M MX
TYPUCTCKME 0OBEKTbI HACTO/IbKO MPUB/EKATE/bHBI, YTO OHU CMOTYT HWUBEMPOBATb
Nnobble  OTpUUATENIbHbIE BMEYaT/IEHUS, BbI3BaHHbIE HEOPEXHOCTbIO, He3HaHWEM,
HULLETON UM KPUMUHaNBbHON 06CTaHOBKOW. IMpocro B mupe HeT BTOpoi KpacHoi
NAoWwaAn N HEMHOro TakMX MOTpAcaloWmMX MyseeB, KakK Spmutax. JSllogn co BCero
CBeTa roToBbl MUPUTLCA C MHOTUM, /IMLWLOBLI MOCETUTL 3TN JOCTONPUMEYATE/IbHOC TU.
CoBcem apyroe paeno octasibHaa Poccus, rae npoxusaeT 90% HaceneHus. Tam
HeobX04MMO npunaratb FMraHTCKWe YCWWs, 4TOObl MpYBMeYL TYpPUCTOB B CBOU
PErVOHbI, He MOTOMY, YTO TaM OTCYTCTBYHOT YC/I0BUA 411 TypuU3Mma, a MOTOMY, YTO, 3a
ncktoyeHem Mocksbl 1 CaHKT -lMNeTepbypra, MMp NPaKTUYECKM HAYEro He 3HaeT 0
ApYyrux pervoHax v ropogax Poccuu. MoyeMy ropog Ao/KeH npunaratb ycunusa ons
npuBneyeHns TypuctoB? Kakas OT HMX nosnb3a? Bo -nepBbiX, AeHbIN. TYpPUCTbI
CNOCOOCTBYIOT ~ CO3[4aHWIO  HOBbIX  paboumx  MecT, wu3beras npu  3TOM
[eMorpaguyeckme, 3KOMOTMYEeCKe WM 3KOHOMUYECKMe Npo6/ieMbl, Hen30exHo
BO3HMKAOLMe MPU CTPOUTENBCTBE HOBbIX NPEANPUATUA WU CO3[aHUU CEPBUCHON
NH(PaCTPYKTYypbl. CTaTUCTUKA CBUAETENILCTBYET, YTO OKO/0 TPETH 06LLMX PacXomoB
TYPUCTOB MAET Ha NUTaHWe U NPOXMBaHWe, 25% - Ha MOKYMNKY MECTHbIX U3Aenui,
15% 3abupatoT nepeesfbl Ha3eMHbIM TPaHCMOPTOM. XOTA 0O6LLEN3BECTHO, YTO ANA

MPVBNEYEHNS NHOCTPaHHBIX TYPUCTOB HEOOXOAUMbI Pa3B/ieYeEHNS MEXAYHAPOAHOTO



Knacca M KypopTHas WH(PacTpyKTypa, HO Ha 3TO uaeT He 6Gonee 10% o06LmMX
pacxofoB. B pesynbtate no4yTM BCe PervoHbl Poccum MOryT Haltu nytu
MPUBNEYEHNS MHOCTPaAHHbLIX TYPUCTOB W MNPaKTUYECKM BCE XXUTENN pervoHa
BbIUIPAKOT MPAMO W/IM KOCBEHHO OT TYPUCTCKOro Gu3Heca.

Bce cTpaHbl 3HalOT O JOXOLHOCTM MeXAyHapoAHOro Typusma. ExkerogHo B
TeyeHne ONMKAMLLIMX HECKONMbKUX NeT OyayT nyTewwecTsoBaTb 0Kono 600-700
MWUNIMOHOB YesI0BEK, eXXerofHble 3aTpaTbl TYPUCTOB COCTABAT OKOMO 1 TpWUAIMOHa
fonn. bosblive feHbr1 03HaYaroT, YTO TYpU3M CTan 60/blnMM 6U3HecoM (MOXOXe,
3TO BTOpas KpynHas oTpac/ib B Mupe). DakTUyecKn /19 3KOHOMUKN MHOTMX CTpaH
OH HACTONbKO BAaXEH, UTO MeXAy HMMMK pas3BepHyNnacb XecTkas KOHKYpeHLUus.
BennkobputaHusa Tak e >enaeT npueneys TypucToB m3 ABCTpaiun, kak CLUA n
KaHaga. Ecnv noTeHUMa bHbIA TYPUCT MOXET B CeAytoLwem rogy noceTutb TONbKO
OfHY CTpaHy, Kak 3T0 06bIYHO 1 ObIBaeT, Kyfa MoefeT aT0T TYPUCT U Kakum 06pasom
OH peLumnT npobnemy BbIGOpa MapLLpyTa?

Poccus, KoTopas B TedeHMe MHOIMX NeT 6blna 3aKkpbiTa 419 BHELLUHEro Mympa u
KoTopas 06/1afaeT TUraHTCKUMU TYPUCTCKMMM BO3MOXHOCTAMM, MOXET CTaTb
YKECTKUM KOHKYPEHTOM B 60pbbe 3a npueneyveHve Ty puctos. Mo cyTun gena, TO/IbKO
CLUA moryT cpaBHUTLCA € Poccueld Mo TYPUCTCKMM BO3MOXKHOCTAM. O6Ge CTpaHbl
PacrnosoXeHbl B HECKO/IbKMX 4acoBbIX Moscax: B Poccum oHM mnayt oT Tuxoro
OkeaHa B Asum fo bantuitickoro mopsi B EBpone; B CLLUA - oT N'yama B LeHTpasIbHOM
yacT Tuxoro okeaHa [0 BupruHckmx octposoB B Kapmbckom mope. bnarogaps
3TOMY TO/MbKO [Be 3TW CTpaHbl MOrYT MpPeLioKUTb OGeCKOHeYHOe MHOXEeCTBO
KNMMaTUYeCKNX YC/IOBMIA B N060e Bpems rofa, M B KaKAOW CTpaHe ecTb Macca
MPEeKPaCcHbIX MPUPOLHbIX AHALWAMTOB: OT CHEXHbIX rop A0 6ecnnofHbl X MyCTbIHb.
Poccns n CLUA moryT npeactaBuTb GECKOHEYHOE KOMMYECTBO BO3MOXHOCTEMN,
CO3[aHHbIX pyKamMu u4esioBeKa, B OW3Hece, Ky/bType, WCKYCCTBE W CEMENHbIX
OTHOLLIEHUSX.

OpfHako Poccusa fo/mkHa pacckasaTb MUpY, 4TO OHa WMeeT, M 3aTem
Hamfyywmnm o06pa3oM BOCMO/b30BaTbCA  UMetowmMes. OpHOBpeMeHHO Poccus

[O/DKHa Hay4dnUTbCA OXpPaHATbL CBOW TYPUCTCKKE 00BbEKTbI, TaK Kak TYPUCTHI



NprBbLIBAIOT B CTPaHy, YTOObI HachaxXaaTbCa MMKU. Kak 3ameTun oguH Habogatens:
"Typu3m TpebyeT He nNpPoCTO MapkeTuHra. OH [O/KEH CTPeMUTbCA CAenatb
[ocTonpumeyaTensHOCTU 6onee MpUBeKaTe/lbHbIMA. 3TO 03HAYaeT COXPaHEeHVE U
06YCTPOMCTBO MPUPOLHBLIX TYPUCTCKUX OOBLEKTOB. B KOHEYHOM MTOre WMEHHO
YHUKaNbHOE KYNbTYPHOE Hac/neave, A1Kaa Npupoaa Uamn KpacoTa nersaxa B nepeyto
oyepefib NPUBNEKAKOT TYpUCTOB". TpebyeTcs NNLLb MOHUMaHWE, M1 aH U MOUCK MyTei
(pHaHCKMpOBaHMA rapaHTUPOBAHHbLIX WM CKPOMHBLIX 3aTpaT Ha Typusm, a TakxX e
PYKOBOZCTBO BCEM MPOLLECCOM.

MockonbKy Poccus HauvMHaeT NpUB/IEKATL HA CBOW MPOCTOPbI BCe 60/bLUe U
60/bLUe TYPUCTOB, €1 HE06X0AMMO 3HaTb O AeTansiX TYPUCTCKOro 61sHeca, HaumHas
OT CO3aHNs KOM(OPTHbLIX YCNOBUIA O pelleHus 60/1ee CNOXHOM 3afaun: chenatb
Tak, 4Tobbl noesaka B Poccuio ocTanach B namaTy Hascerga. lNMpegnaraemas KHura
nomMoXkeT Poccum HavaTb TYpUCTCKMA OM3HEC M ObICTPO pas3BMBaTb €ro B
NpaBWILHOM HarmpaHie-HUW. Mbl Xenaem HalM M TaTensmM 60/bLUMX YCMEXOB B UX
HauMHaHWAX. Bo3HarpaxaeHne UM 1 NX COOTEYECTBEHHUKAM He 3aCTaBWT cebs LONro

XAaThb.

Froadpu Xappuc KenHeT M.Kau,
Noc-Anpxenec, KanmgopHus, CLUA MioHb, 2000



NMPEONCI/TOBUE

MeXayHapOoLHbIA Typu3m ObICTPO pacTeT M BUAOM3MEHSETCA. ITOT (aKT, C
OAHOW CTOPOHbI, OTKPbIBAET HOBbIE BO3MOXHOCTWU, C APYroOi - MOCTOSHHO CO3AaeT
npo6nemMbl NOAAM, 3aHATbIM B MHAYCTPWUW, CTaBLUEW Celvac KpynHeWlLen B MUpe.
CerofHsa cuTyauus B Typmn3me abCcoHOTHO He MOX0Xa Ha Ty, Kakon oHa 6blnia, Korga
Mbl TOTOBW/IM MEPBOE M3faHWe 3TOW KHWUIW. Tenepb TYPUCTbl He TOMbKO 3HaKOT
3HaYMTENbHO 6ONbLUE O BO3MOXHOCTSIX BblbOpa 3apyOeXXHbIX MYTELIECTBUA - OHW
CTa/IM HaMHOr o TpeboBaTeNbHEE U B YA0BETBOPEHNM CBOMX NOTPe 6HOCTEN BO Bpems
nyTeLecTBUN.

OGLLHOCT 1 KOMMaHUK, Y)Ke UMEIOLLME OMbIT B BONPOCaxX CTUMY MPOBaHWS
MeX/YHapo4HOro Typu3Ma, TaK Xe Kak W Te, KTO XOYeT MPUATM Ha 3TOT CermeHT,
CTa/IKMBAKOTCA C TEM, YTO TYPUCTCKAsA NHAYCTPUA MEHSETCS.

[0 MoBbllleHWEe YPOBHS XKU3HW JIIOAEN W pacluMpeHne BO3MOXHOCTEMN
CBOOGOLHOIO MepefBWKeHWs MO  MWUPY CMOCOOGCTBOBa/IM  MOSB/IEHUIO  HOB bIX
MWUN/TMOHOB MEX/AYHapO4HbIX TYPUCTOB;

O Ans npuenevyeHWs TypuUCTOB Mpeg/aratoTca HoBble ycnyru. KomnaHuu -
MepeBO3UMKN CTa/IM NPeAOCTaBNATL 60/ee pa3HoobpasHble yao6CcTBa U npeasiararhb
HOBbIE 3K30TMYECXMe MapLLPYTbl B HafeX e NepeBecTy Ha cebs YacTb (PMHAHCOBbLIX
MOTOKOB OT pacTywero 6usHeca. lMpegnpuHumarteny, nbiTadCb PaclUMpUTb CBOM
Ou3Hec, pa3paboTain  XUTPOYMHble KOMOWHaUMK, TMO3BONAKOLINE COBMELLATb
MOKYNKN C OTAbIXOM, 06pa3oBaHMe C MPOCBELLEHNEM, OU3HEC C KYNbTYPHOIA
nporpammo n ap.

0 Hoeble obcnyxusatowime QUPMbI, MOHayany npPeTeHAOBa BlUMe Ha
MOHOMO/IbHOE BnafeHvne "BOALEOHON (hopMynoin™ ycrnexa Ha MeXAayHapoaHOM
PbIHKE, Tenepb Bce 60/iee OXOTHO Aat0T BO3MOXXHOCTb APYrM KOMMaHUAM BCTynaTb
B KOHKYPEHTHY0 60pb0Yy 3a MeXAyHapOAHbIX TYPUCTOB.

O CoBpeMeHHble MH(OPMaUMOHHBIE TexHonormm - oT WHTepHeTa Ao
BUPTYa/lbHON pPeaslbHOCTU - OTKPbIBAlOT HOBble MyTU 4719 TOProBAW YCyramu,

OPOHMPOBaHUA MECT, a TaKkKe W3YYeHUs pasnNyYHbIX TYPUCTCKMX LEHTPOB



(pectuHaumii) n  pocTonpumevatenbHoCTeW. Mbl nonaraeM, 4TO NPOrpammbl
BUPTYa/lbHON peasibHOCTU B 6yaywiem 6yayT OTHEeCeHbl K OCHOBHbIM CpPeAcTBam
noflyd4eHnss  YAOBOSIbCTBMIA, 4YTO MO3BOMUT  Ybepeub 3KONOTMYECKM  UUCTble
TEeppUTOpPUM  OT  YPE3MEPHOro TYPUCTCKOrO WCMONb30BaHWA. 3a  MocnefHue
HECKONbKO JIeT B MUpe Mpou3ownn Gonblume usmeHeHus. B Hauvane 90 -x rogos
pa3Basl CoBeTcKoro Coto3a M 3KOHOMWYECKMI1 pocT B A3y 0b6ecnevnsin nosieneHne
HOBbIX OOLUMPHbIX TYPUCTCKMUX PbIHKOB, BMeCTe C TeM [A/UTe/lbHOe HapacTaHue
MOMMTUYECKOW HanPSHKEHHOCTM U BOMHA B pailoHe [MepCcMACKOro 3aivBa Hanyranu
MHOTMX NHOfeN, 3acTaBMB WX OcCTaTbCa fAoma. OAHOBPEMEHHO HayaBLUMIACA
06LLIEMMPOBO 3KOHOMMUYECKUIA Ccraf, TakkKe B 3HAUMTENIbHON Mepe YMEHbLUN
BO3MOXHOCTM Nlt0fei nyTewecTBoBaTb. OAHaKo K cepeauHe 90 -X rofoB COCTOSHUE
9KOHOMMKWN CTa/I0 Y/NyylaTbCs, YTO CHOBA BbI3Ba/I0 CYLLECTBEHHbIE W3MEHEHUS B
TYPUCTCKOIN MHAYCTPUMN.

O MpecTynHOCTb MO OTHOLWIEHMIO K TypuUCTaM HauuMHae T HapacTaTb W
Coo6LeHNA 06 3TOM MepefaroTcs MO BCEMUPHBLIM  TENEBU3NOHHLIM CETAM U
MeXAYyHapoaHbIMU MHDOPMAaLMOHHBLIMK areHTCTBaMK neyvaTu. byab To y6uiAicTea BO
®nopuae, ynnyHble rpabexu B Mockse Unu pesHs B 3pavne, BoCnpuaTe NHOLbMA
Typr3Ma C 3TOr0 MOMEHTa MOSIHOCTbI0 MeHseTcs. TpecTynieHns NpoT1eB TypucToB
He OrpaHuMYMBalOTCA KaKMM-M60 OfHUM PErvoHOM WM CTpaHol. 3a nocnegHve
rogel B Kutae, ctpaHax Kapubckoro 6acceiiHa, VHamm, ErvnTe n gpyrux crpaHax
MPOM30LWL/I0 MHOXECTBO Tpareauit. bonee TOro, 3KCTPEMUCTCKME rPYNMMPOBKM
Ternepb MCNOMb3YIOT yXKacalole MeTofbl, NbiTasdCb MNPUHYAMTb MPaBUTENLCTBA
NOAUYMHUTLCS MX LENsM 1 nyras TYpUcToB - yrpo3a pagnaLoHHON0 3arpsisHeHNs Co
CTOPOHbl  YeyeHCKMX  6oeBMkKoB B Poccuu,  nofaknagbiBaHue  6om6
aHTUNPaBUTENbCTBEHHbIMM  paguKanbHbiMK  cunamm B CLUA, npumeHeHue
HepBHOMapa-MTUYECKOr0 rasa PenuruosHbiMy (haHaTukamyv B AMOHWMKU, B3pbIBbI,
ycTpanBaeMble CeBepoapvKaHCKUMK (yHLameHTanuctamu B apuke, U MHOroe
Apyroe.

To, 4TO NpeacTaBNANOCL KaK BpeMsi 6e33a60THOr0 OTAblXa BAaIM OT TAroT

MOBCEAHEBHOM YXWU3HWN, CMEHMIOCb HEOOXOANM OCTbHO MOCTOSIHHO ObITh 6ANTENbHbIM,



BHUMATEJIbHO Ha6mo,u,aﬂ 3a TEM, 4YTO MPOUCXOONT BOKPYT. rOBOpFIT, 4yTo Ka)K,quI7I

NATbIA aHINIMACKUIA TYPUCT, HaxoAscb Ha OTAbIXe, OKa3blBa/CS XKEPTBOM Kakoro
nnMéo  npecTynsieHns.  BMecTo  nmoucka  anNUTETOB A9 BOCXBa/IEHUA
AOCTONpUMeYaTe/lbHOCTEN MOCELLLAEMOro pervoHa, TYpuUCTbl B MepcrekTee 6ygyT
M3yyatb NyTN yXo[a OT NOTEHLUMAIbHO OMaCHbIX CUTYaLNN.

Takoe >Ke TOBblLEHHOE BHUMaHWE CPeACTB MaccoBOW  MHGopMaLmm
HanpaB/fieHO M Ha CTUXWIHble 6eACTBMS - LUTOPMbI, TOPHALO, /laBWHbI, yparaHsbl,
LUMKNOHbI, 3eMNEeTPSCEHNs, HABOAHEHWUS, MNOXapbl W W3BEPXEHWUS BY/IKAHOB.
HecMOTps Ha TO YTO B OCBELLEHWUM 3TUX COObITUIA HET HUYErO HOBOMO, COBPEMEHHbIE
TEXHONOrNM Tenepb MO3BONAKOT, a KOHKYPEHTHas 60opbba AMKTYET BO3MOXHOCTb
NPUBMEYEHNS BHUMaHUA K MeCTam, e MpoMcXoAaT 3TW CobbITUSA, Kak MoBOA Y
no6yanTb NOTEHLMAb HbIX TYPUCTOB NOBEPHYTb AOMO.

Bcskunii pa3, Korga B HOBOCTSIX HET COOBLLEHMI O CTPaLUHbIX MPECTYNNEHNUSAX U
YXKacHbIX MPUPOAHbIX KaTakiuM3MaX, BAUSIOWMX Ha Typu3m, Bcerga Hangetcs
NHDOPMaLMA 0 KaKUX-MO0 POKOBbLIX OLUMOKAX, COBEPLUEHHbIX MOAbMU. 3TO MO XET
ObITb KPYLUEHWE BePTO/ieTa Ha PYMbIHCKOM /IbDKHOM KypopTe, OTKa3 TOPMO30B
9KCKYPCMOHHOro aBTobyca Hefaneko oT . PHO B WT. HeBafa, NajeHne camoneTta
MECTHbIX aBUa/IMHUIA HA KYKYpPY3HOe nose B WT. AioBa, ropofickme 6ecriopsigkv B
Noc-Anmkenece. BosgeiicTBre Kaxgoro Takoro cobbITUS Ha Typu3M BMOJHE
owyTtumo. B Jloc-AHppkenece, Hanpumep, TYPUCTCKAWA TMOTOK B  TeYeHMe
cnepymoLLero 3a 6¢< no paakamu neta, cokpaTunca Ha 25%, a 3aHATOCTb U HaNoru C
060poTa CHM3MAMCh Ha 10 MaH gonn.

O C ppyroit cTOpoHbl, B KayecTBe KoMopTabenbHON anbTe pHaTUBbI
TPYAHOCTSIM M OMAaCHOCTSIM OTAbIXa, CBS3aHHOrO C MepeMeLLEHUAMI Ha camoneTte
WA 3a pyneM aBTOMOOWNSA, 4pe3BblYaliHO BO3pocna MOMYNSPHOCTb KPYW3HOrO
Typuama. TypuCTbl HayuumnuMcb MoMy4vaTb YAOBOMLCTBME OT M300MAMA efbl W
pasB/ievyeHNiA Npu rnepeesae U3 0HON 3K30TUY ECKOI AeCTUHaUUN B ApYryto. B To Xe
Bpems Bce 6onblue 1 60/blUe TYPUCTOB MLLYT 3alMTbl OT 6ECKOHTPO/bHLIX LiEH Ha
HEKOTOPbIX KypopTax W pAecTUHaumsix. Mo 3TOM nNpuyMHE CHOBa CTaHOBATCA

MonynspHbIMM OTMYCKHbIE TYPbI MO CUCTEME "BCE BK/HOUEHO".



O CrtpeMuTenbHO BO3POCNO BHUMAHWE, YAeNsieMoe Pas/NyHbIM KaTeropusam
TypucToB. Hanpumep, komnaHus Avis yBenuuuna KOMYECTBO MNpefocTaBIsieMblX
HanpokaT aBTOMOOW/IEN C PyYHbIM YMNpaB/ieHNeM, KOHrpecc -LeHTp B Manamu-buy
OpraHn3oBan MPOKaT KapTOB C 3/1EKTPONPUBOAOM A1 TeX, KTO He B COCTOAHWM
[0Nr0 XO4WUTL MO 60MbLUUM BbICTaBKaM, B 0Tesle Rio B J1ac -Berace Nonkun B CTEHHbIX
Wwkaax W [ABepHble T[/la3kM NpPefyCcMOTPeHbl Ha BbICOTE, YAOOHOW AN
MyTeLweCcTBEHHNKOB, MNPUKOBaHHbIX K WHBaIMAHLIM KOMACKaM. PacTyT ycunus,
Hanpas/ieHHble Ha MNpeceyeHVe B3aUMOCBA3N MeXAY AETCKOW Npoc TUTyuUuen wu
TYpu3MoMm. BMmecTe C Tem CTOMb K€ 3HEPrUYHbl YCUWA, CBA3aHHbIE C YYETOM
NOTPeOHOCTEN TYPUCTOB HETPAAMLMOHHON CeKCyanbHOM opueHTaummn. [loytu
BCECTOPOHHE M3Yy4eHbl MOTPEOHOCTM KaK KYPUIbLUMKOB, TakK N HEKYPALLMX, C LieNbo
y4yeTa 1X 3arnpocoB Npu NPeAoCTaBAeHN U Pa3/INYHbIX TYPUCTCKUX YCIYT.

O B XXI Beke pa3suTue TypuaMa W MNyTELIECTBUA [AO/MKHO OCTaBaTbCA
"YCTOMYMBbLIM", T.e. COXPaHSIOLMM pPaBHOBECUE MEXAY >KeNaHMEM MaKCUMabHO
YUYecTb NOTPEBHOCTU TYPUCTOB M NMOHUMaHWEM TOro yulepba, KOTOpbIi OHW MOryT
MPUYMHUTL. Mbl yBEpeHbl, YTO MPOSBNEHME BHUMaHUS K MOTPEOHOCTAM pasHbIX
KaTeropuini TYpUCTOB, TaK >XKe KaK W K Hy)XAaM pas/IMyHbIX PermoHoB, faet
HECOMHEHHble MapKETMHIOBble MPEenMyLlecTBa C TOYKM 3PEHUS MPUB/EYEHUS
6O/bLUEro YKca NoceTuTesNe.

O Xapaktep WHMOPMALMOHHBLIX CBfA3e MeXAYy CeKTopamn Ty PUCTCKOM
VUHAYCTPUK, a TaKkKe MeXAy WHAYCTPpUeRn U NOTpeduTensimMm TOXKe W3MEHMSICS.
JomawHne komnbtoTepbl, CD-KOMbI 1 NHTepHET HeoXMAaHHO npeobpaszoBasiu
TpaAnLUMOHHbIE (DOPMbl  NPEAOCTaBNEHNS TYPUCTCKOM WH(OpMauUMK, a Takxe
Crocobbl opraHu3alnn, NOATBEPXKAEHNS 1 OPOPMIEHNS N YTELLECTBUIA.

BaXHO OTMeTUTb, UTO B XXI Beke MeXayHapoAHbli TYPUCTCKWUIA 6U3HeC
OyfeT BMAOM3MEHATLCA, pacLUMPATLCA U NpeobpasoBbiBaTbCA. TO, UTO CErogHs C
BOOAYLLEB/IEHMEM BOCMPUHUMAETCA KaK YCMeX, MOXEeT CUMTaTLCA 3aBTpa U3MULLIHUM,
TO, YTO paboTaeT CcerofHsa, MOXeT He pabotaTb B Oyayulem. [lepen Tem Kak
NPUCTYNUTL K CO3[4aHUI0 HOBOTO TYPWUCTCKOTO MpoAyKTa WAW ycnyru Ans

npmeBneyvyeHna HOBbIX TYPUCTOB, WK COXPaHEHUA CTapbiX KIIMEHTOB BCE 06LLI|I/IHI:I "

10



KOMMaHUW, KaK PeLUMBLUME BbINTM Ha PbIHOK MEXAYHapOAHOro Typu3Mma, TaK U
aKTVMBHO Ha HeM paboTaroLme, AOMKHbI HANTV BPeEMSA ANs NepecMoTpa OCHOB CBOMX
nporpaMm CTUMY/NPOBaHWUSA Ha TYPUCTCKWE PbIHKW. [lpy 3TOM OHW  [OSIXKHbI
3a4aTbCA NPeX/e BCero cneAyroLLMMmn Bonpocamu:

O Yrto cnepyet cpenartb, 4tobbl B OygyulleM [OCTMYL 60Miee  BbICOKUX
CTaHJapTOB KayecTBa 6e3 KapAn Ha/lbHOr0 M3MEHEHUA CTPYKTYpPbI LieH Ha TYPUCTCKME
ycnyrmn?

O Kakum 06pa3oM MOXHO MOBbICUTL 3(NMEKTMBHOCTL paboThl NMepcoHana c
LIeNIbH0 OKa3aHWs YCyr, COOTBETCTBYHOLLMX MEHAOLLMMCS NHTEPecam U TeHAEHUMAM,
6e3 3HauYNTe/IbHOTO YBe/IMYeHUs 3aTpar?

O MOXHO N1 4TO-HMOYAb YCOBEPLUEHCTBOBATb B paboTe KOMMaHUWM TakuM
06pas3om, YToObI CYLLLECTBEHHO M3MEHUTD K NIy4LleMy OXULAHWUA KTNEHTOB?

MpeactaBneHHas B AaHHOM KHWre nporpaMma coctouT M3 10 3TanoB u
paspaboTaHa As1s TOro, Ytobbl MOMOYb HOBbIM OOLLHOCTSM M KOMMaHUSAM BONTK B
MEeXYHapPOAHbIA PbIHOK, UMes Haf/1exalllyto NoAroToBKy. Mbl MOHMMaeM, YTo 3TO -
Henerkas 3agaya, Ho Mbl B TO )K€ BPeMS 3HaeM, YTO MeCTO B GU3Hece BCerga ecTb A
TeX, KTO HaxoauT crnocob chenaTb Y To-A1b0 NyyLue Uan no-4pyromy.

YuTaTento He NPUAETCA CAMLLKOM Yry6naTbCA B UTEHWE 3TOW KHWUMK, YTOObI
MOHATb, YTO MO CYTW CBOEN OHa MOCBSLLEHA U3MeHEHWUAM. HeCcMOTps Ha TOT (pakT,
UTO U3MEHEHWS TaK e Hen3bexKHbl, kak Bocxos ConHua KaxKaoe yTpo, 60/bLUMHCTBO
NtOfein ConpoTUBNAKOTCS UM U3 CTpaxa nepef Heu3BeCTHOCTbI. Mbl He MOXKeM
npefAcKasaTtb, Kakme N3MeHeHUst MOT YT MPOU30MTU B TYPU3ME B TEUEHUE CriedyHoLmnX
HEeCKONbKMX fieT. Mbl He CMOrnn npeaBUAETb HEKOTOpPble MepeMeHbl, KOTopble
NPOM30LWIN HeAaBHO. byaeT v B Gnvkaiiume rofbl HageHo Kakoe -HU6YAb HOBOe
CPeACTBO A1 CMATYEeHUA pPe3KUX KOHTPACTOB MOrofbl, KOTOPble OTpULaTenbHO
BO3JENCTBYIOT Ha Typusm? ECnu fa, TO Takoe OTKpbITMe MOrfio 6bl cTaTb 60see
BaXHbIM, 4Yem Nt06oe Apyroe cobbiTWe, MpPoWCLUefLllee B TypM3Me CO BpeMeHU
MosABMEHNA ABUraTens BHyTPEHHEr0 CropaHus.

TypucTckas MHAYCTPUS HACTOMbKO Be/MKa M pasHoobpasHa, a MepemeHbl

nponcxoaAaTr TakK 6bICTp0, YTO MOSIB/IEHNE YEero-To HOBOIO B KaKOM-/1M60 OHOM
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YronkKe MUpa MOXET CTaTb TEHAEHLUWEN PasBUTUS Ha APYroM KOHLIE CBeTa, Mo NyTu
HEN30EXHO NPeobpasysiCb U MEHSSCb B COOTBETCTBIM C 0COGEHHOCTSIMM BOCNPUSATMS
1 MeToflaMU peanu3aLmi, NPUCYLLIMMMN Pa3nnyHbIM Kynb Typam Ha 3eMHOM Luape. Te
13 Hac, KTO paboTaeT B TYPUCTCKOW MHAYCTPUW, 3HAIOT, UTO U YaCTHbIA CEKTOp,
rocyJapCTBEHHbIE KOMMaHWM [0/MKHbI 0CTaBaTbCA TMOKUMU MPU CTONKHOBEHUW C
HEOOXOANMOCTbI) HEN3BEXHbIX W3MEHEHWIA, €CIM OHU He XOTAT YTpaTUTb CBOU
MO3NLIMK B MONb3Y TeX, KTO COXPaHSET MMOKYH NOMUTUKY PasBUTUS.

N HakoHel, HeMb3st 3a6blBaTb O TOM, UYTO MO3UTUBHbLIE M3MEHEHUS MOFYT
NPOW30ATN TOMbKO TOrfa, KOrga B OCHOBY TYPWUCTCKOW MpPOrpamMmbl 3a/10XeHbl
afieKBaTHOE (PMHAHCMPOBaHWE W MOCNeaoBaTeNlbHAs NONUTUYECKAs MOAAEPXKKa. be3
3TUX [IBYX BAXXHEMLIMX (haKTOPOB MEPeMEHbI HE MPUHECYT XKENaeMoro pe3ynbTara, C

HUMMW XXe M3MEHEHUS MOTYT NPUBECTU K 60/1ee BbICOKOMY YPOBHIO MPOLBETAHMS.
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O MEXAYHAPOOHOM TYPU3SME

Mbl NOAXOAMM K TeMe CTUMYNNMPOBaHWUSA MEXAYHapoAHOro Typusma BecbMa
nparmMaTu4ecKu:

O B 06wieM1MpoBOM MacLuTabe OH NPOA0KaeT ObICTPO pacTu.

O [Ans HeKOTOpbIX 06LHOCTEN OH MOXKET OKasaTbCs 60/1ee NPUObINIbHLIM, YeM
BHYTPEHHWIA TYPU3M.

OO OH He pomkeH paccmaTpvBaTbCs NPaBUTENLCTBAMM, KaK HEMCTOLLMMAS
[OHas KOpoBa, KOTOPYH) MOXHO 6ecnoljafHO 3KCMayaTMpoBaTb, KakK M CTOYHMK
HaNI0roB ¥ CreLManbHbIX MaTexen.

O N HakoHel, And NOMYyYEHWS W3MEPUMOIA NPUOLIIN OH MOXET ObITb
YCMELIHO HanpaBieH Ha AOCTUXKEHME ONpeaeNieHHbIX PbIHOYHbIX LiENei.

Mbl OCTaBnsieM APYrUM MCCnefoBaTensmM 3adady rinyooKoro U3yyeHus Takux
acrekToB MEXAyHapoAHOro Typu3Ma, KaK 3MOLMOHa/bHble, (unocodickue u
VHTENNeKTYyabHble NperMYyLLecTBa MyTewecTBUA, WM  BOMPOCbI  YCTPaHEHWS
NPAMBIX 1 KOCBEHHbIX OFPaHUYEHN i1, CBSI3aHHbIX C NMYTELLECTBUAMM.

[0 nosiBNeHWS MUCbMEHHON WCTOPUM MNYTELIECTBUS, HECOMHEHHO, Oblnn
Heob6Xo4MMbI 15 BbDKMBaHMS YesioBe YecTBa. J1Hoan Neproanyeckun nepeMeLamnck ¢
MeCTa Ha MeCTO B MOMCKax MNponuTaHus uan gns obecrieyeHnss COBCTBEHHOM
6esonacHocTW. Tlo3gHee, Korga 4YenoBeK Hayan BeCTU OCeA/bli 06pa3 >KU3HW,
NyTELIeCTBUSA CTa/l NPUOBpeTaTb MHOW CMbICN. Tenepb OHU MpPeAnpUHUMAINCL C
LIeNIbl0 06MEeHa TOBapHbIX U3/WLLIKOB, MPOU3BEAEHHbIX B OHOM PErMOHe, Ha TOBapbl,
nverolmecs B apyroM. Kpome TOro, nyTewlecTBUSi CTaHOBATCS HEOTbEMIEMbIM
CMYTHWKOM BOEHHbIX [AEWCTBWIA, MOCKO/MbKY BOVHbI MPOMCXOAMNN, KaK MpaBumno,
MeX[y OTAaNeHHbIMM APYT OT Apyra 06 HaMW.

Toproens ToBapaMu 1 NOCNEACTBMS BOEHHbIX AENCTBUIA HEN36EXHO MOBNEKN
3a c060i 06MEH MaesMN MEXY YHaCTHMKaMKU 3TUX COObITUIA. B pe3ynbTarte Lesblo
MyTELIeCTBUA CTaHOBMTCA MponaraHga HOBbIX WA - NyTeLeCTBEHHWUKN Tenepb
OTNPaBNsAANCL B [JOPOry [ANS  pacnpoCcTpaHeHUs CBOMX  PEe/vi TMO3HBIX 1

NHTENNEKTYa/IbHbLIX B3rn1400B NGO 3HaKOMUNK Apyrne Hapodbl CO CBOMMMU
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TPaAVUMOHHLIMK pa3BfievyeHnsMU. Hanbonee paHHWE MyTeLecTBUS ObliM Takke
CBAA3aHbl C Mepee3faMmn KOPONeBCKUX CEMEN 13 3MMHUX [BOPLIOB B /IETHWE N Ha3af,
noesfkaMn B Aa/ibHMe CTpaHbl 418 YCTPOWC TBa CYMNPY)XXeCKUX 6pakoB W anbsAHCOB
WA AN COXPaHeHMst KOHTPONA Hafj OTAa/leHHbIMW BhafeHusMu. 3TOT BUA
MyTeLeCTBUA OXBaTblBa/l HE TOMbKO MHOXECTBO COMPOBOXAAOWMX L,
NPUABOPHBIX M CONAAT, HO M MOCMaHLEB, KypbepoB, NpocuTeneid U opuunanbHbIX
NAL, YacTble MOe34KM KOTOpbIX OblIN CBA3aHbI C AeATe/IbHOCTbIO MNpaBUTESNEN -
MOHapxoB. Bce 3TO NMpuBENO K MOSIBNEHMIO YCAYr MO OpraHM3aumMn oTAbixa BAOMb
MapLUPYTOB MX pa3HOO6pa3HbIX MyTeLLeCTBUIA.

Mbl TakxKe mnosiaraem, 4to C He3anamsTHbIX BPEMEH MHOrMe MnyTeLlecTBus
MOTVBMPOBA/INCb MPOCTbIM YeNI0BEYECKM M /1HO60ONLITCTBOM, HanpuMep XXenaHuem
y3HaTb, YTO HaxXOAWMTCS 3a CaMbiM Ja/lbHMM XO/IMOM WM Ha [Jpyrom 6epery
LUIMPOKOro BOAHOIO MPOCTPaHCTBa. JTOT BMA MYTELLECTBUIA - YTO-TO Y3HaTb, 3a YEM-
TO MOHa610AAaTb, pasBeybcs Y OTAOXHYTb - MOI He UMETb HUKAKOW OnpeaeneHHoM
39KOHOMWYECKOW, NONUTUYECKOW WX NO3HABaTe/lbHOM Lenn. BeposiTHO, OH He UMen
HWKAaKOro CUMIOMUHYTHOFO 3((eKTa, KPOMe 4Ybero-mbo /IMYHOro MHTepeca K
Hen3BeflaHHOMY, HO ero pesy/fbTaTbl OblM TOrAa Tak >Xe 3HauyMMbl, KaK U Tenepb:
OAHW JIIOAN PacCKasbiBalOT O CBOWX MPUK/IOYEHUSAX, MOC/Me 4Yero Apyrvie noau
CTPEMSATCA NOBTOPUTL UX OMbIT U UCMbITaTb TE XKE OLLYLLIEHUS.

B HacTosLlee BpeMs 3TOT BUZ, MYTELIECTBMI 00bIYHO KaCCUMULUMPYETCH Kak
[OCYroBblil Typusm. BeposiTHO, OH MepBOHaYa/bHO BO3HUK B EBpoMne BO BpeMeHa
PUMCKO/ MMMEpPMM W BHOBb MOSBUACA B 3N0Xy Bo3poxaeHns cnegom  3a
nyTtewecTeusMu Konymba. Bo3MOXHO, MMEHHO OH 6bif 0AHUM 13 Hanbonee BaXKHbIX
(hakTOpPOB, MOBNUABLUMX Ha pa3BUTME OOLLEeCTBa B 3TU WUCTOPUYECKME MEPUOLbI.
MeXayHapOoaHbIA [OCYroBbIi Typu3M ObICTPO pa3BMBAETCs, OXBaTbiBas Terepb He
TO/MbKO 60raTbIX, HO M CPeAHWUIA Knacc. JToAM Havyan perynspHo nyTeLecTBoBaTh 3a
rpaHuLy Ha OT[AblX, SIeYeHNe, B PEIMIMO3HbIX, 06pa3oBaTe/ibHbIX U IKOHOMUYECKMX
Lensx, Tak Kak 370 6blI0 NPUATHO, AOCTYMHO MO LeHe 1 3deKTnBHO. bnarogaps
ObICTPOMY Pa3BUTUIO TPAHCMOPTHbLIX CUCTEM, NmMbepanusal, Ui YCNOBUIA Tpyda W

PacTYLLIEMy CTPEM/IEHMIO K 060rallieHMo MPOLL/IO He TaK MHOFO BPEMEHM MPEexX[e,
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YemM MeXAyHapoAHbIA AOCYroBbliA TYPU3M CTal YacTbHO XKU3HWM MOYTM BCEX C/I0EB
obLlecTBa.

HecmoTps Ha TO 4TO Typusm [0 CUX TMOP paccMaTpuBaeTCca  Kak
ANCKPEeLMOHHaA [eAaTeNbHOCTb, OH BXOAUT B YMC/IO0 OCHOBHbLIX MHTEPECOB MHOIUX
NMOLEe N He BbIXOAWUT 3a Mpefenbl 3KOHOMUYECKUX BO3MOXHOCTeW 60/bLUMHCTBA
HaceneHus.  VIMEHHO  3TO  [ABWXKeT  TPOMafHOM  MUPOBOW  WHAYCTPUEN,
npefHa3HauYeHHON ANs YA0BMETBOPEHNSA NOTPE6HOCTEN N NHTEPECOB TeX, KTO KaKoe -
TO BpPeMs HaxoAuTcs Baany ot goma. CerofHs Typu3M CTasl UrpaTb TakKyr BaXKHYHO
PONb B XKU3HW MHOXECTBA /IHOfEN, YTO MPeBPaTU/ICA B YHUKA/IbHYHO KPYMHENLLYHO
MUPOBYHO UHAYCTPUIO.

KoHeyHo, He Bce Nogn MOryT no3BoanTb cebe MyTelecTBOBaTb WAN UMEKT
Takoe >xefaHume. KT0-TO, HECMOTPA Ha HaMyuMe CPeAcTB WAM WMHTepeca, CTPOro
OrpaHu4yeH 3arpetamy CBOWMX NPaBUTE/ILCTB HA HEKOTOPble BUAblI BHYTPEHHErO U
MeXAyHapogHoro Typmsma. HO TexX, KTO MOXeT M XO04eT MyTewecTBOBaTb 3a
npegenamy CBOel CTpaHbl, EXXEerofHO HaCUMUTLIBAETCSH COTHU MUNIMOHOB. Kaknum xe
06pa3oM MOXHO 00ecrneynTb MOCTOSHHBIA MOTOK TYPUCTOB B  Kakow -nn6o
onpeAeneHHblin pernoH?! VIMeHHO 3T0 1 coCTaB NIF1eT CoAepXKaHme JaHHON KHUTK.

Ecnn 6bl 3Ta 3afa4a Oblna TakoW >Ke HECMOXKHOMW, Kak BOAPY>KeHue
TpaHcnapaHTa Ha WHOCTPaHHOM f3blKe Ha 3[aHue asponopta Wav y mnaHgyca
aBToCTpajbl Co cnosamu Tna...
Bienvenido nnn Welkomen v Pagpl npuHATL Bac, ... TO OCTa/ibHble CTPaHWL, bl
3TON KHUMN BbINN 6bl U3NULLHN.

[MpuBeYEHME HaCTK eXKEroAHbIX MOTOKOB MeXAYHapO4HbIX TYPUCTOB B KaKoe -
Nn60o MecTo, pasymeeTcs, TPebyeT HaMHOro 60/bLLEr0 1 BK/KOYA ET:

[0 AcHOe NMOHMMaHWe TOro, YTO MMEHHO NOGYXAAET NHOCTPaHHbIX TYPUCTOB K
MOe3/Ke;

O petasibHYO nNporpamMmmMy 06CNY>XXMBaHUA 3TUX TYPUCTOB Ha BECb NEPUOL UX
npebbiBaHMA, BKIOYas NoagepXaHve TpebyeMoro ypoBHs rocTenpumnmMcTsaa,;

O yeTkoe NOHUMaHWEe peasibHbIX MYTeW MOOLLPEHMS TYypUsmMa B OTHOLLEHUM

Pa3NNYHbIX KaTeropuii MeXayHapoAHbIX NOCETUTENEN;
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[0 Kpenkyto ~ OpraHM3aUMOHHYKD  CTPYKTYpy  ANS KOOpAVHaLum
CTUMY/IMPYIOLLMX TYPU3M YCUTMNIA.

Bce 3TU 1 MHOTVe Apyrue TemMbl 06CYXKAAOTCS B KHUre. Mbl nonaraem, Yto ee
MaTepuaibl NOATBEPXKAAIOT OOLMIA BbIBOA O TOM, YTO YCMELIHOE BbIMNOHEHNE
nporpammMbl CTUMYNMPOBAHMS MeXAyHapOAHOro Typu3ma MOMHOCTbID OKynaeT

CBsi3aHHbIE C Hel OorpaHN4YeHHbIE PUCKN.
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CTATUCTUYECKUI B3rNa4 HA MEXXAYHAPOHbIN TYPU3M

LiMhpbl, XapakTepusyroLme pasiMyHble acnekTbl MeXayHapoLHOro Typu3sma
Ha MUPOBOM YPOBHE, JOCTaTOYHO BHYLUUTESbHbI:

O BcemupHas TypucTCKas oOpraHusaums CcooOLaeT, 4YTo B TYpU3Me,
NP13HaBaeMOM HbIHE MUPOBOW MHAYCTPUE HOMEP OAUH, 3aHATO celiyac cBbiwe 200
MJ/IH Yesl., 06CNYXKMBAOLLMX 3a rof, NoAMUAnapaa NoceTuTesNeid, KOTopble, HAXOAACH
BLa/M OT [OMa, TpataT 0onee OAHOWM TPeTU TPWUAIMOHA [OMNapoB, ITO, Kak
nonaratot, coctaBnsger oT 5 o 10% (!) Bcex exerofHblX MNOTPebUTENbCKNX
pacxofos.

O N3 HUX Ha amMepUKaHCKWIA KOHTUMHEHT npuxoautcs 21% oT umcna Beex
MyTeLIeCTBEHHNKOB 1 30% MUPOBbIX NOCTYMNEHWIA OT TypMU3Ma, B TO Bpems K ak Ans
EBponbl aHa/lornyHble MnokasaTtenu coctasnsatoT 60% noceTuTteneid, HO Nnwb 48%
TYPUCTCKUX NOCTYN/EHNA. HECMOTPA Ha 3Ty UCTOPUYECKMN CIOXKMBLLYIOCS KapTUHY,
nosiBuiack 1, Cyas No BCEMY, BO3pPAcTaeT HOBasA TeHAEHLUMSA ABVKEHUSA TYPUCTCKMX
MOTOKOB B Hanpas/fieHWW CeBep - oI asvatckue TYPWUCTbl HaMpaBnAalTCA B
ABCTpanio 1 Apyrue CTpaHbl, HAXOAALLMECA MEXAY HUMU; eBPOneiLbl OTKPbIBalOT
ANA cebsi ceBepoapMKaHCKMe [ec-TMHauuW, a ceBepoaMepuikaHLbl BCe 60/bLue
npeanoYnMTaloT MyTewecTBoBaTb B MeKCKKY, cTpaHbl Kapubckoro 6acceiiHa U
FOXHY0 AMEpuUKYy.

O O6wue exerofHble TeMMbl POCTa TYPUCTCKUX NPUOBLITUIA U LONWN PbIHKa B
[ecATN NMAVPYIOWMNX HaLNOHabHBIX TYPUCTCKUX AecTUHauuax 3a nepuog 1988 -

1995 rr. cocTaBnAOT:

OECTUHALNI
Temnbl pocTa
CTtpaHa . Jonsa pbiHKa, %
npuobITNA, %
®paHuma 6,3 11,7
CLIA 7,7 8,9
VcnaHusa 4.8 7,8
NTanuns 0,7 51
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BeHrpus 11,2 4,5
BennkobputaHus 3,6 3,7
KuTait 13,0 3,7
ABCTpYA 8,3 3,6
Monblia 14,7 3,3
Mekcuka 4,2 3,2

O B kayecTBe npuvmMepa pocTa YMCNEHHOCTU MYTELIECTBMIA MOXHO MPUBECTM
"epmaHuto, rae 80 M/IH HEMUEB eXerofHo 6epyT 6ose e 43 M/IH OTNYCKOB U TpaTaT
39 mnpg gonn. CLUA Ha ceom 30 M/H 3apy6eXkHbIX Moe3fok,

O ExxerofHoe KONMYeCTBO 3apybexxHbix nocetutenei CLUA npubnmkaercs
ceryac K 50 MnH.

O Bo/bLIMHCTBO MHOCTPaHHbLIX TypucToB npubbisaeT B CLUA u3 KaHagbl v
Mekcukn. Ha KaHagueB npuxogutcs npwv 6nmantensHo 40% MeXXayHapoAHbIX
NnoceTUTeNen; MeKCKaHLEeB B Noc/efHee BpeMs Obl10 MeHbLLE U3 -3a HU3KOIo Kypca
Meco; OCTa/lbHble TYPWUCTCKME MPUOLITUA PaBHOMEPHO pPacnpefenstoTcs Mexay
nyTeLlecTBEHHMKaMu U3 EBponbl 1 cTpaH AanbHero BocToka.

O Moyt nonosmHa Bcex nocetuteiein npubbisaeT B CLLUA ans nposefeHUs
OTNyCKa, elle 4eTBepTb - C fAenosbiMu uensmu. Okono 60% obemx rpynn -
MY>KUVMHbI, CPeAHMIA BO3PaCT KOTOPbIX COCTaBNAET NpubansntesibHo 40 ner.

O B cpefHeM KaxAbliA MHOCTPaHHbIA TypucT TpatuT B CLUA okono 1250
[O/N. HAa TOCTUHWUUbI, PECTOPaHbl, MOE34KM NO CTPaHe M 3KCKYPCUK, pa3B/eyeHus,
MOKYMNKKW, NOAAPKA U T.N.

O HemanoBaxHO M TO, YTO WHOCTPaHHble MOCETUTENIM B OCHOBHOM
npegnountaroT octasatbcAd B CLLIA 0Ko/Mo Tpex Hefenb, Mocewias npu 3ToM Mo
MeHbLLEeA Mepe Tpu wWTaTa. [Ns CpaBHEHWSA: aMepUKaHCKMIA LIeHTp TypuCTCKOWA
CTaTUCTUKN COOOLLAET, 4YTO MONOBMHA BCEX MOe3L0K aMepuKaHLeB CBfA3aHbl C
Bble3gaMn Ha YMK-3HL. 370 MOATBepXXAaloT W uccnegosaHus Dresdener Bank,
MoKasblBaloLLMe, YTO HEMUb! TpaTAT Ha 3apybeXHble Moe3fku OKono 4% CBOero
[0xo/a, B TO Bpems Kak amepuKaHLbI - TOJIbKO 1%.

TN CTATUCTMYECKME AaHHble YKa3bIBalOT Ha CefyHLLMIA NopasnTeNbHbIV (aKT:
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O Kaxkablii NpoLeHT MeXKAyHapo4HOro TYPUCTCKOrO PbIHKA, 3aXBa4YEHHOr0
CoefnHeHHbIMM  LLITaTamn  AMepuku, [aeT  aMepvKaHCKOW  3KOHOMUKe
NPMEM3NTENbHO 2 MAPL [0/, 0Kono 200 MAH [OMN. HAOrO BbIX MOCTYMNEHWR, a
Tak>Ke, cornacHo askcnepTHbiM oueHkam, 30 000 HoBbIX paboumx mecT. YTo
KacaeTcCqd [pyrux CTpaH, TO 3KOHOMUYECKMe BbIrOAbl OT  pasBuTuA
MEe>KyHapoLHOro Typu3Ma Tam NposBifTCA eLle B 60/bLUeN CTeneHu.

HecmoTpss Ha 6GecCrnopHYH0 3HAYMMOCTb MEXAyHapoAHOro Typusma, ero
9KOHOMUYECKOE 3HayeHne B0NbLUNHCTBY MIHOAEN, XUBYLLUMX B CoefUHEHHbIX LLTaTax
W OPYrux CcTpaHax, MpakTUYeCKU Hem3BeCTHO. AMepuKaHLbl, B 4aCTHOCTW, MO -
MPeXXHEMY CK/IOHHbl — paccmaTtpuBaTb TYpuM3M TO/IbKO KakK  peKpealyoHHOe
MeponpuaThe, a He Kak (hakTop OrpoOMHOr0 3KOHOMWYECKOr0 3HAYeHus A8 HuX
caMmnx n nx cocefent. MpusHaHne HEKOTOPbIX U3 NPUBELEHHbIX fasiee NOTPACatOLLMX
(hakTOB, NO-BMAMMOMY, CTaHeT OLHUM W3 MPUOPUTETOB [EATENIbHOCTU OyaAyLlero
npesngeHTa CLUA:

O B HacToswee Bpems Typu3m B CLLIA npr3HaH BTOPO KpYrHenLwen chepo i
MPUNOXEHUs Tpyaa nocne MeguUMHCKOro obcnyxusaHus. Moyt 10 MAH 4YenoBek
paboTaloT Ha NPeanpUATUAX, HEMOCPELCTBEHHO WKW OMOCPEeLOBaHHO CBA3AHHbLIX CO
cthepoin Typu3ma.

O Typusm B CLUA sBnsetcs BTOpbIM MO Be/ivuMHe Ou3HecOM B cdepe
PO3HMYHbIX NPOLAX MOCNe MNPOAAXKM MNPOJ 0BONLCTBUA, OMNepeXxxas B 3TOM Jaxe
aBTOMOOW/IbHbIN CEKTOP 3KOHOMUKMN,

O Typusm sBnsetcs ana CLUA KpyrnHENWMM WCTOYHUKOM MpPUBMEYEHUs
WHOCTPaHHON Ba/llOTbl, TPETbMM MO BEe/IMYMHE TOCNe MNPOAYKTOB Ce/bCKOro
X035MCTBA Y XMUMNYECKOIN MPOMBILLIIEHHOCTMW,

[0 BmecTe ¢ Tem OrpOMHbIA pasmax WHAYCTpUWM TypuaMa W NyTeLecTBUiA
HECKONbKO 06MaHuMB. MOMMMO KPYMHbIX aBMaKoOMMaHuin 1 BeAyWwmnxX roCTUHUYHbIX
Lenein, okono 95% npeanpusTUiA, paboTarolmx B umHAycTpum Typuama CLUA,
OTHOCATCA K Clhepe Masioro npegnpuHMMarte/isCTBa - 3T0 TYPUCTCKME areHTCTBa,
pas3meLLaeMble B yHUBepMarax, HebosbLune cemMeiHble MOTE/N, He3aB1CUMble (PUPMbI

Mo apeHAe aBTOMOOMWNEN, NPUAOPOXHbIE PECTOPaHbl, MECTHble TypPOMepaTopsbl,
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HebOoMbLUME CYBEHMPHbIE NaBKM M T.N. B LENOM KOMMYECTBO TakKuMX MpeanpuaTui
npesbIWaeT 1 MANIINOH.

O B 6onblWKMHCTBE CBOEM MeSiKMe MPeanpuaTUa TYPUCTCKOW WHAYCTpUK
(PYHKLMOHMPYIOT HE3aBMCUMO OT Apyr Apyra, 6e3 Kakoro -nméo LeHTpasiM30BaHHOIO
yrpaBneHus, Npu HaiMuymmn Wb HOMWHAILHO HEO6XOAUMOro KOOPAMHALMOHHOIO
MexaHu3ma.

CopeiicTBe pasBUTUIO TypuaMa - C YY4eTOM €ro MecTa B 3KOHOMWKE W
XapakTepa camoin UHAYCTPUX -[L0/MKHO BXOAMTb B 006513aHHOCTM NpaBuTeNbCTBA Tak
e, Kak 1 noaaepxxka ntoboin apyron cdepbl 3KOHOMUYECKON AesiTenbHOCTU. CoBeT
roCy[apCTBeHHbIX areHTCTB Mo nnaaHupoBaHutio B CLLUA oTmeyaeT, yTo "Hannuue
pekpealMoHHbIX (POHAOB UrpaeT BCe 60/ee BaXKHYH PoOfib A N5 Pa3BUTUA HOBbIX
HanpaeneHui B 6U3Hece, NOAAEPXKAHMS YXKE CYLLECTBYHOLNX [HETYPUCTCKUX] rpm
B pErnmoHe 1 NooLLpeHns pocTa 6ol pupmbl B Npedenax wrara'”.

OfHaKo MpaBUTENbCTBEHHbIE YMHOBHMKM 3a4acTyd) 00XOAAT TypusM Npw
BblAeNeHNM CKYAHbIX rOCYAapCTBEHHbIX CPEACTB B MEPBYHO OYepefb M3-3a TOro, YTo
OH BOCMPUHMMAETCA UMW KaK YTO-TO HECYLLECTBEHHOE /NN HEXM3HEHHO BaXKHOE.
B 3TOM OTHOLUEHUW He ABNAKOTCA MCK/IOYEHWEM faxe npuHagnexawme CLUA
BupruHckre ocTpoBa, Npyv TOM, YTO TypU3M TaM SBNISETCA eAMHCTBEHHOW KPYMHOIA
NHAYCTPUE. HeckonbKo NneT Hasaf CyLecTBYOLWas Ha 3TUX 0CTPOBaX FOCTUHUYHas
accoupmaums "St. Thomas - St. John™ onybnnkosana OTKPbITOE MUCbLMO rybepHaTopy
N 3aKOHOAATe/IbHOMY CO6paHMI0 C MPOCLOO MPOAOIHKUTL LLUMPOKOMACLUTAOHYHO
nporpaMmmy TYpPUCTCKOIo MapKeTuHra. B nmcbme yKasbIBano Cb, YTO:

O daktuyeckn BCe OCTa/lbHble TYpUCTCKME AdecTuHauum Kapubekoro
bacceiiHa yBennunIn GHOMKET, BblAeNseMbliA Ha MapKeTUHI, peknaMmy W CpefcTBa
MaccoBOM MH(opMauumM ¢ Tem, 4TOoObl MOMbITaTbCA B elle 6OoMblUeid CTemneHu
NpUBIeYb TYPUCTCKUIA PbIHOK MaTepUKoBOW YacTu CLLA.

O MpeaBaputensHoe 6pPOHMPOBaHME MECT B FTOCTUHULAX CHU3U/IOCH, TaK Kak

adMePUKaHCKNE TYPUCThI, NO -BUANMOMY, MTaHUPYIOT NYTELWECTBUNA B UHbIE KPas.
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O Mwoboli ynagok B Typu3me MOXET MPUBECTU K PoOCTy 6e3paboTuupbl W
YMEHbLLUEHWNIO HA/IOrOBbIX MOCTYM/IEHWA, TeM CambliM 060CTPSAA 3KOHOMM YecKue
npo6s1emMbl OCTPOBOB.

Typn3am 06bI4HO BOCMPUHMMAETCA KakK [O/DKHOe, MO3TOMY B MporpaMmax
roCcyAapCTBEHHOr0 (YMHaHCMPOBAHWSA OH IMO0 OTCYTCTBYET, IM60 C HEMY OTHOCATCH
He TaK Cepbe3HO, KaK K MPOMbILLIEHHbIM MPeAnpUATUAM, WHAYCTPUU BbICOKMX
TEXHOMIOMNIA, NMPoeKTaM Mo MNpPoAaXKe HEABVIKMMOCTU WM CeNIbCKOXO3SMCTBEHHbIM
nporpammamM, faxe He Kak K nporpammam npuBieyYeHUs WauM MOALep>KaHUs
MPOMECCUOHANTbHBIX  CMOPTUBHBIX  KOMaH4. W kak  cnefcrteve,  MNOMyYeHMe
(pMHaHCOBOM NOMOLIM Ha pas3BUTME Typusma B LE/IOM BecbMa 3aTPyAHWUTESNbHO,
Mosly4yeHne >ke MOMOLUM A/ MOOLLPEHNS MeXAYHapo4HOro Typu3ma eule 6onee
TpyfHas 3agada. OfHako MpuHMMAas BO BHUMaHME MacwTabbl U TEMMbl pocTa
MeXAyHapoaHOro TYPUCTCKOrO pPblHKa, a TakKe O00beMbl M 3HAYMMOCTb YCAYT,
npefocTaBsieMbIX Ha BHYTPEHHEM TYpUCTCKOM pbiHKe CLLIA, Typusm Mor 6bl CTaThb
MOCTOAHHBLIM OOBLEKTOM BHUMaHMA CO CTOPOHbI  60/IbLUM HCTBA  aMepUKaHCKNX
06LLHOCTEN.

HekoTopble amepmKaHCKMe LUTaTbl VXKe MPU3HaIN 3TOT (PaKkT U ABAAKOTCA
aKTVBHBIMW YYaCTHUKAMN MEXAYHApOLHOIO0 TYPUCTCKOrO pPblHKA, OCOGEHHO 3TO
OTHOCUTCA K TakuMM LWiTaTtaM, Kak KanudopHus, ®nopuaa, Hesaga, MaccauyceTc u
FOxxHas KaponuHa. [pyrue wraTbl, Takue, Kak nnmHonc, Texac M BawMHITOH,
OrpaHMYMBAIOTCA Y4YyaCTMEM B pPa30BbIX PEKNAMHbIX KaMnaHusax, TYPUCTCKNX
BbICTaBKaxX WM ohmumnanbHbIX 3apyoeXxKHbIX BU3nTax. OfHAKO HECMOTPS Ha TO, YTO
Takas [esTeNlbHOCTb JEeMOHCTPUPYET OObEKTMBHOE MOHMMaHWe COOCTBEHHbIX
MOTEHUMA/IbHbIX ~ BO3MOXHOCTE  paboTbl 3a PYybGeXoM, OrpaHuWYeHHbIA U
CMOpafMYecKnini  XapakTep [aHHbIX MeponpusaTUA  He MOXET chenatb WX
peHTabenbHbIMK. KpynHeiwwme "Urpokn™ mexayHapoaHoro Typuama npoLuioro, B
yacTHOCTM [aBalin M Hblo-VIopK, CYLIECTBEHHO OCMabunn [esTensbHOCT Mo
MPOABVKEHNIO CBOEro TYPUCTCKOrO MPOAYKTa M3-3a 3HAYMTe/IbHOr0 COKpaLLeHMs
BHYTPeHHero 6rofpketa. Pe3y/nbTaTOM CTasio HEM3OEXHOe Pe3ko e najeHue LOXOA0B

OT Typu3ma.
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HecmoTps Ha 3TV npuMepbl, GONLLUMHCTBO aMepuKa HCKUX O06LLHOCTel Bce
ele He 3aHMMAKOTCA aAKTUBHLIM MOMCKOM WHOCTPAHHbIX TypucToB. OHK, O -
BUAUMOMY, 3HAKOT, YTO UMEHHO CfiefyeT NpPeanpuHATb, 00eCMOKOeHbI BeIMYMHOIA
3aTpat WAM OTAAIeHHOCTbIO ycrexa, /iMbo oxuaatoT 6osnee  61aronpusTHOrO
MOMeHTa 4/18 TOro, YTo6bl Ha4yaTb CB O MEXAYHaPOAHYH0 4eATeIbHOCTb. KOoHeuHo,
BO MHOIMX CAy4yasx MeXAyHapoAHbIA Typu3M HauMHAeTca W MPOLO/IKaeT
pa3BMBaTbCs 63 Kakoro-nmb0 BHELLHel MOAAEPXKKM CO CTOPOHbI Npa- BUTE/LCTBA
NN NPeANPUATUIA TYPUCTCKON MHAYCTPUKN. Hanpumep:

O MpeacTtaButenn 3apybexxHbix upm  6yayT npogo/mkaTe paboTy Mo
MPUB/IEYEHUIO K/IMEHTOB He3aBNCKMMO OT TOrO, e Teé MMEKOT CHAaCTbe MPOXKMBaTb, OT
BO3MOXHbIX HEYA006CTB BO BpeMs MyTeLecTBUA UK OT TOro, NpeanpuHUMannch n
Kakue-nmbo pekiamHble YCUIua 41s NpueievyeHns TypuCToB B iaHHbIN PErvoH.

OO PoacteBeHHMKM OyAyT Npofo/mkaTb NpuesXarb U3 APYrux CTpaH C Tewm,
4TO6bI MOBMAATLCA C Y/IEHAMM CBOEIA CEMbM, MPY TI060M MOAXOASLLEM CyYae.

O NHoCTpaHLbl-OTNYCKHUKX  ByayT MPOA0/KaTb  YAOB/ETBOPATL  CBOHO
N0603HATENbHOCTb MM UCKAaTb BO3MOXKHOCTb MOCMOTPETb HA MeCTa, KOTOpble OHU
KOrfa-Tto BUAEMN NO TeNEeBUAEHNIO, B KMHO WUAN O KOTOPbIX YATA/IM B KHUrax, 6e3
KaKUX-11MB0 AOMNOMHUTENBHBIX YCUNIA MO UX NPUB/IEYEHNIO.

[lokasaTeNlbCTBOM TOMY, YTO MEXAYHApOAHbIN Typu3M pa3BMBaeTCs BO
MHOTOM 6e3 y4yacTus MpaBuTenbCTBa, Moryt cnyxute CLUA, ponroe Bpems
ABNABLUMECH OAHON W3 NHOOUMbIX TYPUCTCKUX AECTU -HaUMW NS MHOCTPaHHbIX
nyTeLleCTBEHHNKOB:

O [ABe »eHWwuHbI 13 MN3panns, nocetmslume CoeanHeHHble LLITaTbl B NepBbIl
pa3, BbIpasuAM  MNPUYMHY NPUTATATENbHOCTU  3TOW  CTPaHbl  CleyHoLMMU
BOCTOPXXEHHbIMW cioBamu:™ EC/M Bbl He YBUAMTE BCE 3T O CBOMMWU COBCTBEHHbIMM
rnasamu, B 370 TPYAHO MOBepUTb. ['4e 6bl Mbl HE OKa3a/IMCb, Mbl OCTaHaB/IMBAEMCS,
pasvHyB pPoT. KTO He MeyTaeT 0 TOM, YTOObl No6bIBaTb B AMepuKe?!" 1o Tomy Xe
BOMNPOCY HefaBHO BbICKa3ancs OAWH aHIUMIACKWMIA TypucT: " Jltofei Bcerga Bcerga
Nerko pacronoXuTb, ecnn ckasaTb: "Korga s 6bin B LUTatax ...". OHM gymMatoT, 4To

Bbl MHOTO MyTeLLecTByeTe".
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Bo3voXHO, M3-3a  Takoro  3aBefjOMOr0  NPW3HaHUSA  aMepuKaHCKoe
npaBUTENIbCTBO BCerga OTCTaBalo OT ApYyrux CTpaH Mo ob6bemaM CpeAcTs,
3aTpayvyeHHbIX Ha CTUMYNMPOBaHWe Typu3Ma, Y acTo OCTaBadChb [afieKo no3aau Takux
MasleHbKMX CTpaH, Kak Bbepmyabl, Kocta-Puka, BeHrpus, Manaiisms u TyHuUC.
PaKTNYECKM PacXobl HEKOTOPbLIX U3 3TUX CTPaH Ha NPOABMXXEHNE MeXXAyHapOoAHOro
Typv3Ma 4acTO MpeBbIWaIN 06y CYMMY OHOKETHbIX PacxofoB TypPUCTCKOM
agMuHucTpaumm CLLA 6onee yem B 10 pas.

Ana  wnnocTpaymMn - Apyroro  B3rns4a Ha  KOHKYPEHTHYH  60pbby 3a
MeXAYHapOAHbIX MYyTeLeCTBEHHUKOB CrefyeT OTMeTUTb, 4To 60nee yem 150
WHOCTPaHHbLIX  NpaBuTensCTB  uMeldoT B CoeguHeHHbIX  LLTtatax — cBou
npeacTaBuTensCcTBa Mo Typusmy. B BenukobputaHun noutu 70 rocypapcts
KOHKYpupytoT ¢ CoefjMHeHHbIMUK LLITatamn 3a Npy BneveHne 6pUTaHCKMUX TYPUCTOB.

MoAMTUKM NOCTOSHHO TPebytoT, uTobbl TypucTckas agmuHucTpaums CLUA
CaMOCTOATeNIbHO WM BMecTe ¢ [lenapTaMeHTOM TOProenu Oblna OTCTpaHeHa OT
y4yacTus B €XerofHo NnpeAcTaB/seMOM Ha pacCMOTpeHue npoekte 6rogpketa CLUA.
OfHako faxe ecnn 6bl TYpUCTCKON agMUHUCTPALMM NPULLIIIOCL B UTOTe MPEKPaTUThb
CBOE CYLLECTBOBaHME, HWKTO He AYyMeT, 4YTO WK3-3a OTCYTCTBUA OHOLKETHOro
(hPMHaHCUPOBAHMS NMOTOK MEXAYHAPOAHbIX MOCETUTENE UCCAKHET. BmecTe ¢ Tem
370, HECOMHeHHO, [O/MKHO OTPasUTbCA Ha KO/IMYECTBE  AOMONMHUTENbHbLIX
MyTEeLIECTBUM, KOTOPbIE MOTYT MOABUTLCA TONbKO B pe3ynbrare NpodeccroHa/IbHbIX
YCUJINIA NO MPOLBWXE-HUKO TYPUCTCKOro NPOAYKTA.

Kak © B OTHOWeHUM N06Oro [Apyroro Mpu3HaAHHOTO KOMMEPYECKOro
NPOA4YKTa, OpraHuM3aums HOBbIX MyTewecTBuid  TpebyeT  MpeABapuTe/IbHOro
NPOBeAeHNS MAPKETUHIOBbIX MCCefoBaHWA. TypuCTbl, BMepBble Mocellarolime Ty
WIN WHYIO CTpaHy, OCOOGEHHO BOCMPUUMYMBbLI K aAKTUBHbIM MApPKETUHIOBbLIM
YCUNNAM, TaK Kak, ecniv Obl 418 HUX He NpoBoAMiIack paboTa No Mx NPUBIEYEHNIO,
OHW, MOXET OblITb, ¥ HE OTNPaBUINCL Obl B MyTELIECTBME. EXXErogHO OKOM0 OfHOM
MATON BCEX WHOCTPAHHbLIX MYTELIECTBEHHWKOB MNPUe3KatT B CTpaHy BrepBble,
Mo3aToMy noTeps OT MATM 4O BOCbMW MW/JIMOHOB TYPUCTOB B rog Morna 6bl,

,CI,GI\/JICTBI/ITETII:HO, CyLLEeCTBEHHO CKa3aTbCA Ha aMepPMKaHC KO 3KOHOMUKE HE TOJIbKO B
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MepBbli rog, HO ¥ B fID6OW NocnegyroWwnii rof, Tak Kak 80% uncna yTepsHHbIX
TYPUCTOB MOT/IN 6bl NpUexaTth B CTPaHy CHOBA.

STy  TOUKY  3peHUs  WMKOCTPUPYIOT  pesynbTaTbl  CTaTUCTUYECKMX
nccnefoBaHUin BecemmpHOM TypuUCTCKOW opraHusaumun. BTO, KoTopas Bbi6paB Ans
aHaNM3a HEeCKO/IbKO CTpaH, BbIfBWIA 3aKOHOMEPHOCTb MeXAy YBe/MYeHWeM
pacxofoB Ha peknamy v NocnefyroLwymy NocTynaeHnsaMn oT Typ u3ma 3a naTb et
(cm. c. 29).

BO3AENCTBVE PEK/TAMbI

Crpara PocT pacxofoB PocT nocTynnieHwi
Ha peknamy, % oT Typusma, %

PpaHLmA 6,3 11,7

KaHaga 23 38

®paHuus 156 164

["epmaHns 24 106

CuHranyp 28 213

VicnaHua 83 126

LLIpu J1laHKa 177 245

AHannz n3gepXxek 1 NpuobbIIen, Nexalimin B 0CHOBe NPUBEAEHHbLIX AaHHbIX,
MOKasbIBaeT, YTO B CPeHEM /1A 3TUX LLECTU CTPaH YBENYEHWE NPaBUTENbCT BEHHbIX
pacxofoB Ha peksiamy TOJIbKO Ha 1 AOA/., NPUHOCUT B TOCYLApCTBEHHYHO KasHy 493
[O/J1. OT PacxXxof0B MHOCTPaHHbIX TYPUCTOB M OKOJIO 74 [ONJI. - OT HOBbIX H/I0rOBbIX
NOCTYNAeHNA. JaHHas CTaTUCTUKa, AaXe NpPU TOM, YTO Oout OrpaHM4YMBAETCA NWLLb
rnokasarefisMun pocTa peKkiaMHO-MH(OPMa-LMOHHbIX PACX0A0B, NMOATBEPXKAAET, UTO U
Apyrue ¢opmbl PacXoAoB Ha CTUMY/IMPOBaHWE TYPUCTCKOrO NMPOAYKTa - BbICTaBKW,
omumnanbHble BU3UTBI, TYPUCTCKME MpPeACTaBUTENIbCTBA - MOTYT MOBAUATL Ha
(hopMmpoBaHMe HOBbIX TYPUCTCKMX MOTOKOB. JTO MOAKPEN/SIEHO WHGOopMa Luen
LleHTpa TypucTckoi ctatuctukn CLLUA o Tom, yto 364 MAH A0MM., NOTPaYeHHbIX
amMepUKaHCKMMM LUTaTaMK Ha MPOABMKEHWe Typusma B 1994 r., npuHecnn LOXo[ B

pasmepe 397 Mnpp 40NN, 3a CUET TYPUCTCKUX PACXO/IOB.
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Ecnun HaumoHanbHble NPaBUTENbCTBA 3aHATbI 3aJadeil NPUBIeY eHns TYpUcToB,
TO Ha MECTHbIX areHTCTBax /IeXXUT OTBETCTBEHHOCTb 38 KAYeCTBEHHOE 06CYXXMBaHVE
3apybeXxXHbIX TYPUCTOB B TEUEHME BCEro nepuoga v X npebbiBaHns B JaHHOW CTpaHe.

LieHTp TypucTckoi ctatuctuknm CLLUA  TOYHO onpegennn  CUTyaumio,
cnoxmsliytocs B CoeanHeHHbIX LLTaTax: "3a ucknwouveHvem witata Hesaga, nAaThb
NNAMPYOLWMX [MO MPUBEYEHNIO UHOCTPaHHLIX TYPUCTOB] LUTATOB PAaCMO/OXeHbI
BLOMb TOCYAapPCTBEHHbLIX IpaHuL, W CNyXaT OCHOBHbIMW BOpOTaMu AN Bbe3fa
MHOCTPaHHbLIX TYpUCTOB. Bcneacreve sToro fvib HesHauMTenbHad 4acTb [OXOLOB
OT WHOCTPaHHbIX MOCETUTENIE MOCTYMaeT B 3KOHOMMKY HalMX BHYTPEHHMX
PernoHoB." Mbl nonaraem, 4YTO OAHOM M3 MPUYMH TaKOro MOMOXEHUS SIBNSETCA
MOCTOAAHHAA KOHKYypeHTHas 6opbba, BefyLllancs Mexzay OO0/bLUMHCTBOM MECTHbIX
TYPUCTCKUX MPeanpuaTMiA 3a nosydeHne npubbiv OT TypUCTOB. Hek oTopble
npesnpUHYMATENN UCMbITLIBAKOT 3aTPyAHEHWS NPU 00beAVHEHWM CUN CO CBOWUMMU
conepHMKamMu ¢ Lenblo 6onee apheKTUBHON KOHKYPEHLMU C APYTUMU O6LHOCTAMM
332 MHOCTPaHHbIX TYPUCTOB, HAYMHAIOWMX NyTellecTBMe No Amepuke. BpUtaHCKu
MOCETUTENb, MPU3EMNAIOLLMIACA B MEXAYHAPO LHOM a3ponopTy um. IxoHa KeHHeau
B Hbto-Mopke, MOXeET, (hUrypasibHO BbIpaXKasich, NOBEPHYTb Ha apeHfoBaHHOM UM
aBTOMOOW/IE HAMpaBo - B HarpaeneHUn boCTOHa, WY HaleBO - B BaLLMHITOH, OKpYr
Konymbus. Mpy 3TOM He MMeeT 0Cc060ro 3HauyeHus, npegnaraeT SiM Kakow -nmbo
OOCTOHCKMIA OTe/Ib flydLlne YCMI0BUA pasMELLEHNS N LieHbl, YeM ero KOHKYPEHT .B
APYro yacT ropofa; ecnv TypucT NnoBOpayMBaeT Ha Hr, a He Ha CeBep, 40X0fa He
MOMYYNT HWU OAUH K3 oTenieil. OfHAKO ecny NPeanpuHATL HEKOTOpble YCUUA, TO
TypucTa MOXHO 3aMaHWTbL B BOCTOH, mpefyc MOTpPeB MO NyTW OCTaHOBKW B Hblo-
XaliBeHe 1 Hblo-JloHAoHe, Hbtonopte n MNpoBuaeHce. B HoBOWM kHure [asupaa Jl.
darenna n P. Togua XsHuwa, nonyymsLLein HaseaHue "Co -KOHKYpeHLUMA", BbIpaXeH
0co0bIVi B3rnag Ha 3Ty npobnemy. ABTOPbl CUYMATAKOT, YTO "MUPOBOW TYpuU3M ...
TpebyeT 60/1ee TECHOr0 COTPYAHMYECTBA Ha MECTHOM W PermoHaIbHOM YPOBHSX,
YTOObl MOBLICUTb  KAYECTBO TYPWUCTCKOrO MNPOAYKTa, CAenaB ero  KOoH~

KYPEHTOCMOCOOHLIM Ha MMPOBOM YPOBHe..." - OTCO4a W HOBbIA TEPMUH "CO-
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KOHKYpeHuusa™ (aHrn, cnooco4vetaHune Cooperation + + Competition = Coopetition. -
Mpvmey. pes.).

B TakoMm cnydae 3afiaya Kaxgon 06LMHbI 3aKN0YaeTcs B 00beUHEHNN BCEX
YCUNWUIA Ans TOro, 4tobbl MPUBMEYL TYpUCTa NpUCXaTb UMEHHO B €e PEeruoH wu
VIMEHHO B HEM MCTPaTUTb CBOW AeHbrh. TO/IbKO MOCNe TOro, Kak TYpUCT OhopMuN
[JOKYMEHTbI AN MOe34KM, KOMMaHUM NH6oi 06LMHbLI MOTYT HauMHaTb CEPbEe3HYHO
KOHKYPEHTHY0 60pb6Yy 3a BHMMaHMWe NnyTeLlecTBEHHMKOB.

MoTpeboBanoch 4ONT0e BPEMS, NPEXAe YeM NPaBUTENLCTBO WT. KanngopHus
NPUHANO Ha ce6s OTBETCTBEHHOCTL 3a MPOABMXXEHWNE Typu3Ma. HeCKObKO NeT Hasag,
elwe [0 Hayana CTosweld MHOrO MW/IMOHOB [0//1apOB KamnaHuy Mo peknave
Typv3Ma B 3TOM LUTaTe, B TYPUCTCKON MHAYCTPUM Bblna NONynsipHa Takas LUYTKa;
ecnn Obl ABa >utensa ANSCKM bOAWMH W TOT >Ke rof MO3BOHWUAW A/19 MOJSTyYeHUs
nHopmauun B CakpaMeHTO B KpeauT 3a cueT Gromketa Mpep cTaBUTeNbCTBA MO
Typu3my WT. KannhopHus, To OH 6bI1 6bl MOHOCTLIO UCHepnaH.

OfHakKo nepBOHaYas/IbHas nporpamma TYPUCTCKOro passutus KanudopHum
Oblna HampaBneHa KakK Ha YyAepXXaHWe MeCTHbIX >KUTeNeln paoma, Tak U Ha
npuBneYeHe MHoOCTpaHUeB. B TeyeHne MHorumx nieT wTtatbl A pusoHa, Konopago,
HeBaga, Hbto-Mexunko, OperoH 1 KOTa aKTMBHO KOHKYpMpOBa/iM MeXAy co60i 3a
npuBneYveHie GO/bLLEr0 YMCNa €XErofHO MyTeLecTBYOWNX KainugopHuinlues. B
pesynbtate B KaMPOPHUM MNOHANN, UTO KaJM(OPHMEL, MyTeLlecTBYOWNA Mo
CBOEMY COOCTBEHHOMY LUTaTy, BMECTO TOro, 4TOObl MOCeLaTb COCeAHIO
TepPUTOPWIO, NPEACTABASET ANS HUX HE MEHbLUWIA MHTEPEC, YeM TYPUCT U3 APYroro
LiTaTa.

Mo TOW e NpUYMHE NOMHOCTLH M3MEHWIOCH NePBOHaYa/IbHO OTpULATE/IbHOE
OTHOLLEHME WT. KanudopHus K BbIXOAY Ha MEXAYHapOAHbI PbIHOK C LE/bHo
NPUBNIEYEHNA  [OMOSIHUTENbHLIX ~ WMHOCTPaHHbIX  noceTuteneil. Ecnm  paHee
NpaBUTENbCTBO LUTAaTa MPUBLIYHO [OBO/SILCTBOBA/IOCL TEM, YTO TaKue ropofa, Kak
AHaxaiim, Noc-Anmpkenec, CaH-Anero n .CaH-PpaHuMCcKo, 6pann Ha cebs nouTu
BCIO PaboTy MO MpPes/ioKeHN0 MeCTHOro Typu3ma 3a pybexkoM, TO T ernepb OHO

SB/IIETCS KOOPAWHATOPOM 3TOM AEATENbHOCTU. [N MHOTMX HeGOMbLUMX COOBLLECTB
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OCHOBY MOAAEPXKM UX CAMOCTOSITENbHOW AEATENbHOCTU HA MHOCTPaHHbIX PbIHKaX
obecneunBatoT 3apybexxHble CBA3WM MpaBUTenbCTBa LWITata. Hanpotus, wrar Hbto -
lopKk co CBOMM arpeccvBHbIM 6GpockuM fAesuzom "S JIFOBJIKO HbHO -OPK™
MpPakTUYecKn MpoBan CBOKO NPOrpaMMy pasBuUTUA MeXAYyHapO4HOro Typusma, W,
KaK pe3y/ibTaT, B MECTHbIX 0OLLMHAX CTa/In 3aMeyaT b NafeHve noToka NoceTUTese.
B ocHOBe MapKeTWHra MyTewwecTBUin A/19 WHOCTPaHHbIX TYPUCTOB JIEXUT
ctatucTuka. lpoBefeHne Takol paboTbl - COBCEM He npocTad 3afjadva, U OHa
OXBaTblBAaeT He TO/MIbKO pPeKNaMHYyK [eATeNlbHOCTb. [ns 3Toro Heobxoauma
pa3paboTKa CKOOPAMHMPOBAHHOIO, MO3TaNHOro MjaHa, BK/IHOYAKLLIEr0 MHOXECTBO
crewumanm3vpoBaHHbIX 3agady. Kpome TOro, Henb3s CkasaTb, YTO MuMpP 3a CTbil B
OXKNJaHUM TOro MOMEHTa, KOrja Kakas -nmbo aMmeprKaHckas 00OLLHOCTb HAUYHET CBOKO
MeXAyHapOo4HYHO MporpaMmmy no nooLLPeHnIo Typu3ma; MHOrMe 06LWUHBI U3 APYruX
CTpaH YXe AaBHO paboTaloT Ha PbIHKE, NO3TOMY CriefyeT OXMAaTb UX HeEMeL1IeHHOM
peakuMmn Ha 060 HOBbLIV BUA KOHKYPEHLMW CO CTOPOHbI amepuKaHueB. CeroaHs
co3fjaHMe WM  paclumpeHne 6o  MeXAyHapoAHOW nporpaMmbl  TpebyeT
NCKNHOYMTENbHOW OCTOPOXXHOCTM W Pea/IMCTUYHOrO0 aHain3a C  Tem, 4ToObI
HamydLwmm 06pasom MCrosb30BaTh MMeLWMecs PUHAHCOBbIE MCTOYHUKW. Bce 3To
MOXHO OCYLLECTBUTb Ha MNpaKTWKe, MUCMOMb3ys MNpefnaraemble B [aHHOW KHWre
MEeTO/bl, KOTOPbIe, MO HaLUeMY MHEHWIO, MOTYT ObITb B35iTbl 32 OCHOBY [€ATE/IbHOCTU

B pacCMaTpuBaeMOM HarpaB/IEHNN.
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COAEPXXAHUE TIO3TAIMNMHOIO TMJAHA PA3BUTUA TYPU3SMA

Haww HabntofgeHns 3a nocnegHve 35 net nokasaau, Yto 60/bLUMHCTBO CTpaH
M COOOLLECTB /MO0 MOCTEMNEHHO BbIXOAWMM Ha MEXAYHapOAHbIA PbIHOK, MOMYTHO
n3yyas ero, nMbo fenasn CTPEMUTENbHbIA PbIBOK, HabuBas LUWLIKA Ha 3TOM
TPpyAHOM nyTWU. Mbl nonaraemM, 4to K NPOABVKEHUIO TypM3Ma Ha MeXAyHapOLHOM
PbIHKE HEO6XO0AMMO MOAXOAWUTL C TaKOW >Ke TLiaTeNlbHOW MOArOTOBKOW, NpoBOAS
KOHTPO/IMPYEMble  3KCMEPUMEHTbI W YUYWTbIBas CTpaTerMid pocTa, C  KakoW
KpYMHeMWmne YacTHble KOMMaHUW MpPeAcTaBNstOT NHO0M HOBbIA MPOAYKT Ha
BHYTPEHHEM pbIHKe. Kpome TOro, rpamoTHO MPOBEAEHHbIA MapKeTUHr TpebyeT
CEpPbe3HOro MoAxoda K  MNJaHWpoBaHUKO. 3JTO  O3Ha4YaeT  CuCTemaTnyeckoe
paccMOTpPeHNe MPUHLUMNUANbHBIX BOMPOCOB U NPO6/IEM, KOTOPblE MOTYT BO3HUKHYTb
npv (hopMMpPOBaHNM HOBOTO NPOAYKTA, a TakxKe PaspaboTKy Cepum aibTepHATUBHBIX
Mep, UCMO/Nb3YEMbIX NMPU BO3HNKHOB EHWNW HEMPEeABUAEHHbIX CUTYaLMiA.

Mbl pasfennnu npouecc nnaHnposaHua Ha 10 stanos. Bce oHW, N0 Hawemy
y6eXxaeHnto, HeobX0AMMbI AN YCNELWHOro pasBUTUS U PacLUMPeHUs YCTONYMBON
[eATe/IbHOCTU N0 MEXAYHApOLHOMY TYPUCTCKOMY MapPKETUHTY:

1. OMPEAENEHNE TYPUCTCKOIrO TMPOAYKTA  YMHOBHUKM,
OTBeyvaroLLme 3a pasBuTre TypPrU3Ma, LO/DKHbI NPUATU K eAMHOMY MHEHWIO M0 MOBOLY
OCHOBHbIX 0CO6eHHOCTEe W/ [OCTOMPUMEYATeNlbHOCTEA CBOEro  PervoHa,
KOTOpble C HaubO/bLUIe BepOATHOCTBKO CMOFYT 3aMHTepecoBaTb W MNPUB/EYL
MNHOCTPaHHbIX TYPUCTOB.

2. MHBEHTAPU3ALWVA PECYPCOB UYWHOBHUMKN [O/MKHLI  BMOMHE
OTYET/IMBO NPeACTaBNATL cebe, KaKoro pofa pasMelleHue, nutaHue, TPaHCMopT,
pasBfieveHns, MPOCBELLeHVE, WH(opMaumus u  ycnyru OyayT npefocTaB/eHbl
MHOCTPaHHbIM TypuCTaM, BriepBble NMOCETUBLLUM MUX PETVIOH.

3. AHA/IN3 PbIHKA  YWHOBHMKM  [JO/MKHblI  ONPefennTb  TUMbI
MHOCTPaHHbIX NOCETUTENeN U/MAN NHOCTPaHHbIE PbIHKK, KOTOPble BEPOSITHEE BCErO

OTK/MKHYTCS  Ha  MpeffiaraeMble  OOLIHOCTbHO  TYPUCTCKME  06bEKTbI U
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AOCTONPUMEeYaTeNIbHOCTH, a TakXKe OLEHUTb XapakKTep U MacluTabbl KOHKYPEHLMM CO
CTOPOHbI APYrMX CTPaH M COOOLLECTB 3a 3TUX MHOCTPaHHbIX NOCETUTENEN.

4, HANAXVBAHME MEXXAYHAPOAHBLIX KOHTAKTOB Y/HOBHMKM
JO/MKHbI XOPOLLO MpeAcTaBNATh cebe BHELLHME LieNieBble PbIHKM Y MOHUMATb, C Yero
CPeLHUA MHOCTPAHHbIA TYPUCT HauMHaeT MOArOTOBKY K MEPBOMY MOCELLEHUIO
"HOBbIX" MECT M Kak HaunyywyMm 06pa3oM CHabauTb TakMX MyTeLecTBEHHUKOB
Heo6X0AMMOM 1 NONe3HOM NHDOoPMaLMeN.

5. OPFAHM3ALMA PABOTbl O6WKMHbI  AO/MKHbLI  CO3[4aTb  HEKWM
YKM3HECNOCOOHbIM aAMUHUCTPATUBHbLIA MeXaHW3M AJ1 KOOPAMHALMM BCEX NMPAMbIX U
KOCBEHHbIX YCW/IIA M0 NPUBIEYEHUIO Y NPUEMY MHOCTPaHHbLIX NOCETUTENEN.

6. COBEPLLUEHCTBOBAHWE BHYTPEHHWNX PECYPCOB
OOLLHOCTAM HeobX0AMMO HalTKM MYTU COBEPLUEHCTBOBAHWS =0 3/1EMEHTOB CBOEM
TYPUCTCKON  MH(PACTPYKTYpbl AN TOro, 4TOBGbl MHOCTPaHHbIE MOCETUTENN,
NpubbIBLUME BrepBble, Cpa3y e MNOYyBCTBOBA/IM pagylume W rocTenpuMMmcTBO, a
TakXKe C TeM, YTOObI YBEIMUYNTL LIAHC, YTO 3TU NOCETUTEN M MO BO3BPALLEHUN ByayT
CMoco6CTBOBaTb NPUB/EUYEHNIO APY3el, POACTBEHHMKOB M KOMNer.

7. OBPABOTKA MH®OPMALUWMOHHBIX MCTOUHNKOB O6LWHOCTAM
Heo6X04MMO WMETb HEKYH) OCHOBY [AN15 ONpefeneHns OTBETHOW peakuuy Ha
MapKETUHIOBblE YCUMNA, 4TOObl MOXHO OblI0 npucrnocabnueatb  Oyayuim e
nporpaMMbl K MEHAIOLWMMCA CTepeoTunamMm MyTelecTBui, 3agadyaM W YCnoBUAM
PbIHKa.

8. PA3PABOTKA PEK/TAMHbIX MATEPVAJIOB MecCTHble Bnactn u
YaCTHbIE KOMMaHUW A0/MKHbI 3a60TUTLCA O CO3[aHWM LLUMPOKOro pa3Hoo6pasus
neyaTHOW W 3NEKTPOHHOM NUTepaTypbl, MOME3HOAW KaK [Ans  CheynanucT 0B,
3aHUMAKOLLMXCA NMaHWPOBaHMEM Typu3Mma, TaK W ANS WMHOCTPaHHbIX TYPUCTOB,
noA6MpatoLLmX MapLIpyThl 418 NyTeLeCTBUA.

Q. MPNBAEYEHME CMNEUMANNCTOB O6wmHam 1M 4YaCTHbIM
KOMMNaHUAM CneayeT HanafuTb COTPYAHMYECTBO C  (vpMamu, 061adatoLmmum

OMbITOM W Pacro/ioXXeHHbIMW B CTpaHe WM  CTpaHax, rAe MpPOBOASTCS
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MapKeTMHIOBble orepauuun, B LeNsx MnoBbllLeHNs 3PHMEKTUBHOCTM AeATENbHOCTA MO
NPOABVKEHMIO TypU3Ma.

10. BXOXAEHWE B PbIHOK MecTHble BNactM M 4YacTHble KOMMaHUK
JO/MKHbI BbIXOAWUTL Ha 3apYOeXXHbI PbIHOK, WMCMOMb3ys METOAbl, MO3BOMSAOLLME
MakKCUMM3MPOBaTb  (JMHAHCOBbIE  PECYpCbl, BblAe/feHHble A1 0GecrneyeHus
[eATeIbHOCTY NO NPOABWXXEHMNIO UX TYPUCTCKOro NPoAyKTa.

Kaxablil U3 3TUX [ecATW 3TanoB NOAPO6GHO ONMcaH B MOCNeAYHLMX [laBax.
[ns nydLero NOHMMaHMs NPUHLMNOB MNOCTPOEHUA NO3TANHOMo MiaHa npegnaraeTcs
HECKO/bKO NOSICHEHNIA:

O Kaxpgblid atan cBsizaH C BUAaMu [eATeflbHOCTW, NpeanpUHUMAaeMbIMU
CMOHCOPCKOM OpraHM3aumein - areHTCTBOM MECTHOrO OpraHa BfacTW, YacTHOM
KOMMNaHWen Unn cneymanbHo CO3aHHON Ans 3Toro accoumauueid. B gaHHOM cnydae
nof OO6LLHOCTbO MOHUMAETCA KakoW-NMb60 ropof, HECKONbKO MPUropOAHbIX
alMUHUCTPATMBHbLIX 06pa30oBaHMn UM KnacTep He6OMbLIMX TOPOAKOB -COCefein B
CeNlbCKOM  MECTHOCTM,  OObeAMHMBLUMXCA  C  UENbld  CTUMY/IMPOBaHWUS
MeX[YHapoaHOro Typu3Ma Ha WX TeppuTopuio. 3dTa 06WHOCTb, BEPOSATHO, YXKe
VIMEET HEKYIO YTBEPXAEHHYIO NMPorpammy rno rnpoAB MXXEHUIO BHYTPEHHEro Typu3ma,
HO MOKa MOXET He MMeTb 60/1bLIOro WAN MOCTOSAHHOIO NOTOKA MEXAYyHapOAHbIX
TYPWCTOB.

O [OecATb 3Tanos pacrosiokeHbl B NOPAAKe 04epesHOCTU UX OCYLLLECTB/IEHNS.
HekoTopble M3 HWX HAYMHAKOTCA W 3aBepluatoT CA B TeYeHMe OTHOCUTESIbHO
KOPOTKOro nepuofa BpemeHL, Apyrme OCYLLECTBASKOTCA OAHOBPEMEHHO B MpoLecce
peann 3auuMu nnaHa. Bce OHWM HeobXoAMMbI ANsi OpraHuM3auum W npc| BeaeHUs
KOMMEKCHbIX 3(MMEKTUBHbLIX MEPONPUATMIA MO pa3 BUTUIO MEXAYHapOAHOro
Typr3Ma 1 MOTYT ObITb HayaTbl O TeYEHME MePBbIX 12 MecsLEB peanu3auun nnaHa.

O B cBs3n C Tem, YTO Mbl pacCMaTpuBaeM BO3MOXXHOCTM CTUMY/IMPOBaHWS
MeX/YHapo4HOro Typusma A5 pas/IMyHbIX MO XapakTepy PervoHoB, HEeKOTopble
3NIEMEHTbI, CoflepXKalmecsi B KaXK4OM 3Tarne, MOryT He NOMHOCTbI NOAXOAUTb AN

KOHKpeTHO/ cuTyauun. Kpome TOro, B3alMOCBS3W YCUAWIA WM NPOEKTOB,
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NpeanpUHMMAEMbIX Ha KaXKAOM 3Tane, NMPUMEHUTENIbHO K KOHKPETHbIM PervmoHam
MOTYT 0Ka3aTbCA HE TaKMMU C/IOXHBIMW, KaK 3TO KaXKETCA BHaYae.

O Mepes HayaiOM pacCMOTPeHUs KaK4Oro 3aTtara Mbl Jaem Chu COK BCex
aTanoB A/ TOro, YTobbl MOMOYb YUTaTeNsM OMpe AeNnTb MeCTO [aHHOro atarna
Cpefm OCTa/IbHbIX, KOTOPbIE M Y)Ke 06CYyANM UMK eLLe cobmpaemcs U3yyarb.

O C uenbko Ny4ywlero yCBOEHMS martepuana B KOHLUE KaXKAoro pasgena Ml
npegnaraem 0630p OCHOBHbIX PACCMOTPEHHbIX BOMPOCOB.

O B 3aknountensHOM  pasfenie  KHUMM  Mbl - Mpefsiar aéM  HeKoTopble
CO0BOpaXKeHNs OTHOCUTE/IBHO CMOCO60B OMnpeAeneHn| 0XNAaeMoro 3KOHOMMYECKOro
appekTa OT 3aTpayveHHbIX CPeAcTB. ITOT pa3fe/l Takke BK/IOYaeT HEKOTopble
coobpa! XeHus OTHOCUTE/IbHO CTOMMOCTM 3TaroB, a TakKXke BPEMEHHYHO LLKany,
WNTIOCTPUPYIOLLLYIO MeCsL, Havasla Kaxk 4oro atana v npu BO3MOXHOCTU MeCAL, ero
OKOHYaHus. Kpome TOro, KHUry 3aBepLuaeT psif PeKOMeHAauMii 0 TOM, KakK MasioHa
NEHHbIM OOWWHBIM WK, HanpuMep, PervoHamM, pacnosioXeH HbIM B HEKOTOPOM
yAa/leHUn OT ronoBHOro aspornopta, CKOJ peKkTMpoBaTb MpefCcTaB/eHHbIn B 3TOW

KHWTe N/aH, ofiela ero copasMepHbIM PeasibHO CYLLIECTBYIOLLIIM PECYPCaM.
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STATI 1
OMNPEAEJIEHNE TYPUNCTCKOI'O NMPOAYKTA

MpUHATME pelleHMss 0 TOM, YTO MMEHHO OO6LIHOCTb, aBMaKOMMaHWS,
FOCTUHMLA, pecTopaH WM TYpUCTCKas AoCTonpumeyvaTenbHoe 6yayT npoaaBaTh
MOTeHUMaNbHbIM MHOCTPAHHLIM MOCETUTENSAIM, MEPBbLIA B3rNSAL KaXETCA MPOCTbIM.
OfHaKo [0BOMIbHO 4acTO OHO CTAHOBWUTCS CamMOi TPYAHO pa3peLurMMmoin 3ajadeit
cpean Bcex nNpo6fieM, CBSI3aHHbIX C  Pa3BUTMEM  MEXAYHapOAHOro Typusma.
OuyeBMAHO, YTO €CAM OOLLHOCTb M/IN KOMMAHWS He MOFYT MPUHATb 3TO BaXKHOE
PeLLeHre N NPUAEPXKNBATLCA ero Mo MeHbLLel Mepe TpK roga, To NPaKTUYeCKn HeT
HWKaKoro  CMbICNla  peasn3oBbiBaTb  NHOOble  APYrMe  3NeMeHTbl  MnaHa
MEXAYHApPOAHOro MapKeTUHra UM PasMbIlLNATL O 40X0AaX, KOTOPble MOFIN Obl
ObITb NOMYYEHbI B pe3ynbTaTe YCMELIHO i MapKETUHIOBOI AeATeNb HOCTH.

Ansa Hac 3To oueBMAHO. OOLMHbI U KOMMAHWU He CMOTryT 3((eKTUBHO
npojaBaTb Ha 3apyOeXHbIX PbIHKAX VMEOLLMECS Y HUX TYPUCTCKME NPOAYKTbI, C/N
OHWN He YBEpeHbl B TOM, YTO MMEHHO OyAeT NpoaaBaTbCs, U MO3ITOMY He MOryT
nocnefoBaTeNlbHO NPUAEPXKMBATLCA MNPOAAKM KaKOr 0-11Mb0 OAHOr0 MPoAyKTa B

TeYEeHNEe ANNTENBHOIO NMepmnoa BpeEMEHN.

Ob61beKTMBHbIe BapuaHTbl Bblbopa

Be3ycnoBHO, Yy HEKOTOPbIX OOWHOCTEM WM KOMMAHWMA HET HUKaKoM
npo6nembl BbIGOPA peLleHns 0 TOM, YTO npofasatb. OHWM MPOCTO NPOAAOT 06pa3s,
ChOPMMPOBABLLIMIACS 3a NEPUOZ UX UC TOPUUECKOTO pasBuTuS, Hanpumep Hhito -opk,
JNoHAoH, Mapwx 1 Pum. [ipyrve 06LWmMHbI YTBEPAUINCE HA MEXAYHAPOLHOM pPbIHKE
yepes KWMHO, TeneBuaeHue, XypHasbl, y4acTue 3HaMEHUTOCTEN M YCTHYHO peknamy.
Hanpumep, coTpyaHukn MemopuanbHoro mysesa Graceland (oco6HAK 3nsuca
MMpecnn) oTMeYaroT, 4TO MHTEepec K 3nBucy [pecnv HacTOMbKO BEMK [axe Mo
MPOLLECTBMM MHOTUX NET MOC/e CMEPTM NeBLA, YTO "Aaxe ecnm 6bl B TedeHne 70 net

B TOM My3ee paboTan UANOTbI, OHN BCE PaBHO He CMOT/IN Bbl UICNOPTUTL ero 0bpas”.
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KomnaHum "MakgoHanac" He TpebyeTcs MOYTU HUYEro KpoMe CBOEro MMEHWU U
30/10TbIX CBO/OB, YTOObI cAieNnaTh cebsi y3HaBaeMOW NPakTUYeCKn A5 BCeX TYpPUCTOB.
"l"oCcTMHMUBI XUNTOH" - elle ofHa KOMMaHUsA C Marnyeckum And MexayHapoaHbIX
TypucToB MMeHeM. OfHaKO Yy Hee eCTb NMpobeMbl Apyroro poga. [A1a npusieyeHmns
TYPUCTOB OHa, BO3MOXHO, C/IULLIKOM Jopora W C/AULWIKOM YX CBfA3aHa C
KOMMEPYECKON [AeATeNbHOCTbIO. UTOObI MCNpaBuTb CUTyauuto M CTUMYIMPOBATb
TYPUCTCKMNE pacxoAbl, KOMMNaHWA BbIHYXAeHa 3aHUMAaTbCA aKTUBHbIM MPOABMXEHNEM
Ha PbIHKE CBOMX KYPOPTHbIX OTENEN.

[pyrve KomnaHuy yBenunumMBatoT TYPUCTCKME MPOLAXKWM 3a CYET yyacTus B
KakoM-TMbo eXerofgHoM COObITUM WM  MCMOJb30BaHUS BCEMWPHO W3BECTHON
AOCTOMNPUMEeYaTeNlbHOCTM - pedb MOXeT uatnm o "YonT [AwucHeid Yopng", ecnu
TYPUCTCKKMe ycnyrn npepoctasnatorca B OpnaHgo, o "Mactep3 lMonbt TypHupe",
ecnu 6usHec Begetca B Oracte, unv o "Ctamnng”, ecnv TypucTbl 6yAYT Ha XOAUTLCS
Hefaneko ot Kanrapu.

BaxHeiLumne cobbITUS MMPOBOro KaneHaapsi - Onumnuickme urpbl, Kyook
Mupa no gyTtbéony, KpynHeiwas BcemupHas BbiCTaBKa, KOH(EPEHLUMS MUPOBOro
YPOBHS - MOTYT TakXe €034aTb WMWK NMPUHUMAIOLLEMY ropoAy elle [0 Havana
COObITMS M Ha [0Nroe BpemMs Mocfe ero 3aBeplueHus. TOBbIWEHHbIA MHTepec K
COObITMIO, MOSB/IEHWE MHOXECTBa 3HAMEHMTOCTEM W XKYPHA/IUCTOB, SIPKME
BOCMOMMHAHWSA - BCe 3TO BMeCTe CO34aeT 0C00bIA UMUK ropoja, CrnoCO6HbI
COXpPaHUTbCA Ha MHorue rogbl. Fopog Cont-J1enk-Cutn go pelleHnst 0 NpoBeaeHUn
B HeM 3MMHUX Onumnuiickmux urp 2002 B TedeHne 30 NeT yyacTBOBa/I B KOHKYpCE,
NMOTOMY YTO OrpOMHeNiLLE "0CTaTOUHOM LEeHHOCTU" 3TOro cobbiTus. bonee 50 net
Has3a[ KpoLleyHas (ppaHKO-KaHagckas o06nacTb B npoB. OHTapuo cosgana pAns
npueneyveHns Typuctos KymHTnsHg (Napk Hanopobue [AucHelineHaa), cneymanbHo
OpraHn30BaHHbIN Tak, YTOObl OHW MOrnM HabnN4aTb 3a B3POC/EHMEM MATU CeCcTep
[alioHH. BnocnefcTemum MHorve gpyrue o6WpmHbI C LeNbio NPUBIeYeHNUs TYpUCTOB
OpraHv30Ba/IM  CBOM COOCTBEHHbIE COObLITUIAHLIE MEPOMNPUATUS WK  OTKPbIIK

MECTHbIE AOCTONPUMEYATENIbHOCTW:
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MouToBOe OTAeneHWe BO Pnopuie, pasmeLLeHHoe B ObIBLUEM Capainunke ans
XpaHeHUs1 CafoBblIX WHCTPYMEHTOB, - CamMOe Ma/leHbkoe B AMepuke. VMeHHO
MO3TOMY OHO MOMY4Yn/I0 OrPOMHYIO MOMYNAPHOCTb Y TYpP UCTOB, 0653aTesibHO
OTNPaBNSAIOWMX OTCHOAAa MOYTOBYKO OTKPbITKY. M0 TOIR e NpuuMHe HOPBEXCKWMIA
ropog Xens, pacnosnioxeHHbld B 350 KunomeTpax K cesepy OT OCNO, €XerofHo
NPUBNEKaeT TbICAYN TYPUCTOB, CTPEMALLMXCA COOOLMTb APY3bSAM O TOM, YTO OHU
nobbiBa/in B "agy" M BepHynucb o6paTHO (hell mo-aHrnMinCKM O3HavaeT “ad’”.
MpvMed. pen.). B Yanbce XenesHoLoOpoXHasd CTaHUMA CTana M3BeCTHOW 6narogaps
Ha3BaHu1o, cocTosiLemy n3 58 OYKB:
Llanfairpullgwangyllogogerychwymgog ogoch.

Okosio 200 TbiCAY NOCETUTENIEA eXXErof4HO OCTaHaB/IMBAKOTCA B 3TOM MeCTe,
4yTo6bl cthoTOrpadmpoBaThCsi NOJ BbIBECKOM C Ha3BaHMEM CTaHUMW WU MNOMYYUTb
YPOKM NpaBuibHOr0 NPON3HECEHNS Ha3BaHUS, KOTOPOE AaXe caMun BaIniALbl TeMepb
cokpatunm go Leanfair PG.

O Hblo-MOpKCKMe BNacT COBGUPAKOTCA PEKOHCTPYMPOBaTb KaHan Jpu U
cenaTb U3 Hero TYPUCTCKYK [AOCTOMPUMEYaTeNbHOCTb AJIMHOM B 524 Munn ¢
BeNOCUNeAHbIMM JOPOXKaMM, MHOXECTBOM Kafe 1 MarasmHoB.

O YemeitHec B npoB. bputaHckas Konymbus (KaHaga) HaumHas ¢ 1983 T.
eXerofHo NpuB/eKaeT NoAMUIMOHA NOCETUTENEN U3 -3 YHUKaNIbHOW B CBOEM pOfe
KOMNEKUMN HAaCTEHHOW >XMBOMUCHK, 3aHMMatoLLel BCe CBOOOAHbIE TOPOACKMNE CTEHBI;
Ka/IMMPOPHUIACKMIA Topos TBeHTU-HaH [Manm3 nbiTaeTcs Npoay6aMpoBaTh OMbIT
UemeilHeca C Liebio NPUYMHOXEHUS 10X0A40B 418 CBOEW TYPUCTCKOM UHAYCTPUN.

O PesynbTaTOM MNOUCKA TYPUCTCKUX [AOCTOMPUMEYaTeNbHOCTEN B ropofe
CTOKTOH, WT. KannmgopHus, CTao yupexieHne eXerofHoro BeCeHHero gectmaans
CNapXu, W300MNYHOLLEro TPAAMLUMOHHBLIMU  KOHKYpPCaMy  KpacoTbl, KOHKypcamu
peLenToB, Napagamu u T.n.

O KnueneHg, wt. Oraiio, n3pacxogosan cebilie 90 MAH JON. Ha TO, YTOObI
co3gatb 3an Cnaebl M My3eit pOK-H-posna, OTKPbITble K BCEOOLLEN pafocTy NIeTOM
1995,
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O Tematnyeckne mysenm M OUONNOTEKWU, 3KCMO3MLUUM KOTOPbIX MOCBALLEHbI
as3apTHbIM urpam (Jlac-Berac) n cmeptn (bap-6aHK), HECOMHEHHO, HaleneHbl Ha
npuBeYeHrie TYypUCTOB C 0COObIMM MHTEPECaMU U NMPUCTPACTUAMM .

MonoXnTeNbHOe BO3MAENCTBME Ha TYpU3M MOFYT OKasblBaTb W COGbLITUS,
VMEKLLMe HeraTMBHbIA OTTEHOK. BCMOMHMM BbI3BaBLUEe CMOPbl  MOCELLEeHne
npesnaeHToM PeitraHom B Mae 1985 r. knagbwia B65im3m butbypra B epmaHun.
370 cobbITVE CcAenano ropoj 13BecTHbIM BCeMY MUpY. I"opoa b payHay B ABCTpUM He
CTECHAETCA HarnoMuHaTb MUPY O TOM, 4YTO B Hem pogunca Agonbd [untnep.
Mpa3gHOBaHNS BaXKHEMLLMX FOAOBLLMH TakXKe MOryT NnpuB/edb BHUMaHME TYPUCTOB.
B Tom e rogy, koraa PoHanba PeitraH otnpasuncs B butoypr, dpaHuy3bl oTMeYan
100-neTure co fHA cmepTu BukTtopa 'toro, Hemubl npasgHosain 2000 -0 rof0BLUNHY
OCHOBaHus Aycbepra pumMnsHamu, a 6puTaHubl oTmeyasin 500 -0 rOLOBLUUHY
OCHOBaHMsA AuHacTuM ToaopoB. HecmoTps Ha TO, 4TO t06GUNEiHble CObbITMA
ABNAKOTCA A0CTAaTOMHO 3(¢eKTUBHbIMW Pa30BbIMUA CPeACTBAMM CTUMYINPOBaHWS
COOOLLECTB HA MEXAYHapOAHOM TYPUCTCKOM pPblHKe, 6O0/bLUMHCTBO U3 HUX
OKas3blBaKOTCA 3a0bITbIMKU, KaK TONbKO 3aKaHYMBAETCA Mpa3fHOBaHWE, NO3TOMY WX
MOBTOPHOE BO3/elCTBME Ha GM3HEC 0YEHb Ma/IOBEPOATHO.

BpayHcBuAsb B WIT. Texac v buwon B wt. KanudopHuw, - BbibpaHHbIe Hayras
KaK NnpuMepbl MeCT, UHTEPECHbIX /19 TYPUCTOB, - HE 0COBGEHHO XOPOLLIO M3BECTHbI 3a
pyoeXxxoMm. WX HasBaHWA He CBA3aHbl C KakUM -M60 BCEMUPHO W3BECTHbLIM
eXerogHbIM nMpasgHUKOM, W OHWM He SABNAUCL  MECTOM, Tfe MNPOU3OLLIIO
He3abblBaeMOe MCTOpPUYECKoe CobbIThe. X "MeCTHble" rOfOBLUMH bl HE NOAYYUIN
LLUMPOKON WM3BECTHOCTW. O 3TOM MPUYMHE OHW HEU3BECTHbI B ABCTpaMn WK
Benbrun, Kocta-Puke nnn JaHun. B faHHON cuTyaumm nNpeanpuHUMaTensM Takux
coo0LLecTB crefyeT onpefenuTb creumiuyeckme TYPUCTCKME MPOAYKTbI, BOKPYr

KOTOPbIX MOXHO NOCTPOUTL NPOrpam My Pa3BUTUS MEXAYHAPOAHOIo Typu3ma.

AHanu3 cpeacTB NPUBEUYEHNS TYPUCTOB
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HepgoctatouyHas ~ MeXayHapofgHash — M3BECTHOCTb  ropoja  Wam  ero
AocTonpumedatenibHocTen TpebyeT OT O6LMHbI UAKM KOMMaHUM (HOPMUPOBAHUS
HOBbIX YCNYT UIN UHPPACTPYKTYPbI, ABNAIOLLMXCA MOLLHbLIM CTUMY/IOM A/ Npressa
MNHOCTPaHHbIX MyTeLeCTBEHHNKOB. My MO Obl BbITb:

O Mnskn, annen, NpUpOLHble 6oratcTBa, a TaKxke Apyrue MpUpPOLHbIe
0CO6EHHOCTW PervioHa Unn TYpUCTCKOro oobekTa.

O Ocobas atmocepa, BO3HMKatoWasa 61arofaps M3BeCTHbIM UCTOPUYECKUM
(hakTam.

0 BnaronpusATHble yCnoBus A8 CNopTa WM 0cobble NnevyebHble Pecypchbl,
00OHapy»KeHHble Mo6/IM30CTN.

O OTgenbHO cToAWwmMiA pecTtopaH, M3BEeCTHas MO MPeAaHUAM rOCTUHULA WK
KaKoe-/1mb0 Heobbl4YHOE PYKOTBOPHOE COOPYXKEHNE.

O Mpeobnagatolias  CeNbCKOXO3ANCTBEHHAA  MPOAYKUMS,  W3BECTHOE
MPOMbILL/IEHHOE NPEeAN PUATME NN BXKHOE KOPMOPaTUBHOE 34aHue.

0O YyTkoe OTHOLLEHME K MHOAAM C PUNYECKUMW HEeJOoCTaTKaMu MU Teprinmoe
OTHOLLIEHWE K NIIOAAM C HETPaAULIMOHHOM CEKCYalbHOW OpUeHTaLMEN.

HecmoTps Ha TO, YTO NPOABWKEHME Ha MeXAyHapOAHOM pPbIHKe Nt060oM 13
3TUX 0COBEHHOCTEN A/ NPUB/EYEHNS TEX, KTO K0 MHTEPECYETCS, MOXKET NoKa3aTbCs
TPYAHbIM X [OPOroCTOAWMM  [e/loM, C/ieayeT MOMHUTb, 4TO  GO/IbLUMHCTBO
MyTeLIeCTBEHHNKOB, VMEILLMX 0COOble MHTEPEChl, pacnofiaraloT BHYLUUTEIbHLIMU
CBOGOAHbLIMI LOXO4AMU M NMOAK/OYEHbI K CNeLMaibHbIM MHOPMAaLMOHHBIM CETAM U
ANCTPUOBLIOTEPHLIM cucTemMam. Hanpumep, 6000 opraHvM3aToOpoB COBEWAHWUA W
KOH(hepeHUMIA CBA3aHbl C KOMMAHUAMMW, KOHTPOMMPYIOLMMM 06bEMbI EXErofAHbIX
TYPUCTCKMX pacxofoB B pasmepe 12 wmapg  ponn.; 140  amepuKaHCKMX
TYpOnepaTopoB, CNeLUaIn3vpPYOLMXCS Ha 3KONOTMYECKOM U MPUK/IKOYEHY ECKOM
Typu3Me, XOPOLLIO 3HAKOMbI C TEMW, KTO YBJIEKAE TCA 3TUMM BULAMWN OT/AbIXa.

B npouecce NpuMHATMSA peLLeHns 0 BbI6ope y3HaBaeMbIX YCyr Ui 06bEeKTOB, C
KOTOpbIMU 6YAeT accoumMmpoBaTbCA MX PermoH, ropoj Wan MHOe TepPUTOPUaIbHO -
afMUHUCTPaTMBHOE 06pa30BaHKe, KOMMaHUM U 06LMHbI NPOCTO MOAYEPKMBAtOT TO,

UTO C UX TOYKM 3pEHNA OHWN AeNaloT nyyile aopyrnx, nian COBeEPLUEHCTBYHOT TO, 4TO
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BblhenseT MX cpegu cocefeil. K 3ToMy He crefyeT OTHOCUMTbCS J1erKOBECHO.
BpuTaHLbl 0TKa3anncb OT CBOMX 3HAMEHMUTbLIX KPaCHbIX TeNeOHHbIX 6YA0K, 3aMEHVB
NX Ha KabuHbl U3 CTeKna 1 cTanu. pn TOM, YTO HOBble KabUHbI, HECOMHEHHO, 60/ee
COBPEMEHHbI, B HUX HET HW LapMa, HWU TYPUCTCKOM NpPWBEKaTeNbHOCTM, KOTOPOM
0651aiann UX yNnYHble npeawecTBeHHUKN. CaH -PpaHUMUCKO He JonyCTU NOL0OHOM
OWwno6KN. Ero MrHOBEHHO Y3HaBaeMble, HO He3 (P(IeKTVMBHbIE W [OPOrocTosLLMe
TpamBau NPOLO/MKAKOT (PYHKLUMOHMPOBaTb BBMAY WX HECOMHEHHOW TYPWUCTCKOM
npuenekarenibHoctn. Cybcuammn, Heobxoaumble ANnS TOro, 4TOObl COXPaHUTb
TpamBau Ha ynmuax, BeposTHO, BbICOKM C TOYKM 3PEHMSI PacXofoB, HO HEBENNKK C
TOUKM 3peHuns co3faHn A 7 noaaepXaHus ocoboii TYPUCTCKOIA
AocTonprMeYyaTeibHOCTH.

B HekoTOpbIX Cnyyasx KOMMaHuM W O6WMHbLI  BYKBa/IbHO — C/lyYaliHO
HaTa/IKMBAtOTCS Ha TO, YTO AenaeT UX OTANYHbIMK OT Apyrux. Fopog VHBY/ B MpoB.
MaHuToba (KaHaga), Hanpumep, OOHapyXus, 4YTO (EHOMEH KOJI0CCA/IbHOIO
€XKEeroHoro pasMHOXeHUsi O4HOro U3 BWAOB HEALOBUTLIX >KUBOPOAALLMX 3MeW,
KOrga-To pacCMaTpyBaeMblii Kak siBHast HENPUATHOCTb, NpuenekaeT Ao 300 TypucToB
eXeHeBHO B Mepuof ¢ masd Nno ceHTabpb. B Kopymbyppy (ABCTpasnns) TypuUCTbI
npuexarT, 4Tobbl yBMAETb 16-(hyTOBOro uepss-repmapoguta ¢ 13 cepauamu,
KOTOpbIA, 3apblBasicb B 3eMt0, K3gaeT OynbKatowe 3BykM. B cBoe Bpems
MonNyNAPHOCTL YepBA NMOMOrna ropofy COXpaHWTb Cebs Moc/e TOro, Kak 3akpbliach
MeCTHasi YrofibHas LWaxTa, WU Tenepb KaxXAbld rof B MapTe ropof ycrpauBaeT
"®ecTuBanb YepBsA" C napagamn, KapHaBasiaMu, Yyyenamy XXUBOTHbLIX U MHOTUM
ApyruM. B kauecTBe ypoKa BCEM Te€M, KTO 3aHWMaeTCs MaHUPOBaHNEM TYPUCTCKUX
JocTonpumeyate/ibHoCTeN, HeOOXOAMMO OTMETUTbL, YTO YepBb B HACTOSLLEE Bpems
MOCTENEHHO BbIMMUPAET, MOCKOMbKY ero cpefa 00MTaHMA COK pallaeTca u3-3a
YXYALLEHNS 3KOMOMMK, BbI3BaHHOIO FOPOACKMM Pa3BUTHEM, M TENePb LaxXe BO3HUKA
yrpo3sa nogpbiBa HOBOW TYPU CTCKOM MHAYCTPUM ropoja.

VmetoTcs 1 gpyrue npumepbl  0COObIX  0OBCTOATENLCTB,  CMOCOOHBIX
COZENCTBOBaTb MNPOABWKEHUIO Typu3ma. XXutenu ANACKW, Hanpumep , LenarT

CTaBKV M CMOPST O TOYHOM flaTe 1 Yace, Korja Ha peke TaHaHe HauHeTCs NefoXof,
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CNYXaLWA CUrHA/IOM HaCTYMNNEHUS BeCHbl. ThICAYM NHOAEN XAYT, Korga rpys Ha
TPeHOore HayHeT [BWraTbCs, BK/OYasA CUMPeHY W OCTaHaB/MBas 60/bLUME Yachl,
KOTOpble YK&XYT MOMEHT, onpefenaowmii nobeamTtens 3Toro OrpoMHoOro ek -
nota. HeBaXHO, 4TO nNpWBMAEYET TOAMY, KaK KOrga-to roBapuBain CTapble
KOMMUBOSKEpbI.

HekoTopble 0OWMHBbI  BbIHYX/EHbI CaMW C03A4aTb CBOWM  COOCTBEHHbIN
"OTNNYNTENbHbINA 3HaK". HeCKOMbKO NeT Hasafd B YanbCe, B KPOLUEYHOM FOpOAKe
HapbepTe, Ha Heucrnonblyemoi Tepputopum B 70 akpoB, 3aHATOW JIECOM,
3a0pOLLUEHHbIM  KapbepoM U 03epOM, pewwwan co3fgaTb AOCYroBblii  Mapk €
pasBniekaTe/lbHbIM KOMIM/IEKCOM, BK/THOYAOWMUM MUHUATIOPHYIO XKeNe3Hy [0opory,
MrPOBYIO NNOLWWAAKY, YNPABASEMbIA FOHOYHbIN TPEK, MaNeHbKMIA 300NapK, 30 Hbl AN
MUKHWKOB, NPUPOAHbIE TPOMbI U MPYAbl AN KaTaHWA Ha nogkax. Cam hakT, 4To B
Hapbepte - ropogke Bcero c¢ 1500 >xutensgmu - chenand MonbiTKY pa3BuTUA
TYPUCTCKON WMHAYCTPWUM B3aMeH YTpayeHHOM OTpac/n, KpPacHOPEYMBO FOBOPUT O
60NbLLIOM 3KOHOMMYECKOM MOTeHUMane Typu 3ma; 3TOT (PaKT Takke MoAYepKUBaEeT,
YTO Y3HaBaeMmblii TYPUCTCKUIA MPOAYKT [O/MKEH ObITb pa3paboTaH A0 TOro, Kak
HayHeTCH AeATe/IbHOCTb MO MPUBIEYEHUNIO TYPUCTOB.

[pyrue 06LMHbI NPeBpaLLatoT cTapble U NpULLIeALINe B YNaA0K TEPPUTOPUMN B
TYPUCTCKME  JOCTOMPUMeYaTeNlbHOCTM  6r1ar ofjaps  OCYLLECTB/IEHUIO  BecbMa
XUTPOYMHbIX NPOrpamm PeKOHCTPYKUMW. B 3TOIN CBA3M cpasy Xe MPUXOAAT Ha yM
ropoga Jlnac n JSlmeepnynb, paioH K tory oT Temsbl B JIoHAOHe, Cayc -CTpuT-
CunopT B Hito-Vopke, Cayc-Buy B Maiiamn 1 ®puMOHT -CTpuT-IKCnnpueHe B Jlac-
Berace, rae TypucTtam npegnaraetca 04eHb MHOFO MHTEPECHOTO.

WHaa npobnema BCTasa neped Mpakom npu onpegeneHMn 3TOW CTPaHOM
CBOEro OCHOBHOIO TYPWUCTCKOro MpoAyKTa. BonbLUMHCTBO MOCETUTENEN BbipaXaso
XenaHuwe cbe3guTb B BaBWNOH - 0fgHY W3 TrNaBHbIX KONblGenen 3anafgHoin
LUMBUNN3ALMK, - PacroNOXeHHbI B 60 munsx oT bargaga. Peka EBdgpat, Korga -To
pasfensslias ropod, Tenepb fIEXUT OT Hero Aaneko Ha 3anage. OgHako Capfam
XyceiH 6bICTPO CripaBuca ¢ 3Toil Npo61eMoid, BOCCO34aB NepBOHaYasibHbIA BOAHbIN

MyTb, HO Y>Xe B BGETOHe, MOCTPOUN HOBble BopoTa MwTap (OpuruHan yxe aBHO He
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CYLLECTBYET) U COOPYAWI TOUYHYKO KOMUIO 0O0POHUTENIbHBIX CTEH U3 HOBBIX XENTbIX
KMPNnYel, Ha KaXX4OM M3 KOTOPbIX OblN0 aKKypaTHO BblaBneHo ums pesngeHTa.
Bce aTo BpA4 M pagyeT UCTOPUKOB, HO, HECOMHEHHO, pacLUMpsieT BO3M 0XKHOCTU
npuBIeYeHns TypucToB.

Ewe oanH cnocob ynoBuTb CyTb TYPUCTCKOTO MPOAYKTa, KOTOPbIA MOXET
ObITb Hanbosiee yCrnewHo "npofaH™ Typuctam, - 370 MPUCNYLIATBCA K TOMY, Kak
caMn XKWUTENIM OMUCbIBatOT MeCTO, rAe OHW >XMBYT. Yapnb3 KypanTt, 6bIBLIMiA
TeNeBU3NOHHbIM KOMMeHTaTtop CBS, 06HapyXun, 4To 3 [ecb 4acTO BO3HUKAOT
KOH(/IMKTbI, & TaKXXe ABHble rmnepoosnb:

"MwupoBas CTOMMLa CHeromobuneii - BecT-MennoycToyH, wr. MoHTaHa - 310
N3BECTHO BCEM, 3a WCK/HOYEHWeM Tex, KTO XXMBeT B Wrn-Pueep, WT. BUCKOHCUH,
KOTOPbIM TakKXXe Ha3blBaeT cebsi MUPOBOIA CTONNLEN cHeroMobunein . CTOKOpUIXK, L.
BuCcKOHCKH, siBnsieTcs MUpOBOI CTONMLEN CTepNIsSiAM - 3TO Harnas npeTeH3us, eciu
BCMOMHWTb, 4TO cyulecTByeT Kacnuiickoe Mope. HekoTopble /iAW HasblBaloT
MoHpo, wT. BUCKOHCUH, MMPOBOW CTONMMLEN LLBEALAPCKOrO Cblpa, YTO TaKxke
onpejeneHHas HarnocTb, eC/i BCMOMHUTB O LLiBeilapmn™,

Kctatn, o LUBseryapun. B ogHOM M3 rOpofOB 3TOW MPENecCTHOW CTpaHbl
BHUMATENbHO NPUCIYLWIANNCL K TOMY, KaK ero XXUTEeNM OnucbiBasin CBOW TOPOA.
TonbKO Moc/e 3T0r0 YAanoch HalmTW ero HemoBTOPUMYHKO TYPUCTCKYHO CheLuguKy.
Masio kto B CoeanHeHHbIX LLTaTax 3HaeT, rae pacnonoxeH ropof HvoH. Ecav oHu
coobpasaT, uTo 3TO rae-to B EBpone, To 06bIMHO NyTawoT HMoH B LLBeiuapun ¢
JInoHom Bo ®PpaHumn. HUOHY yaanock Mo -HacToALLEMY 3aKpenuTb 3a COBOoW CTaTyc
MEeX[YHapo4HOro TYPWUCTCKOrO LEHTpa TO/MbKO TOrfa, korga, 00y3faB CB OO
MECTHYIO FOp/blHIO, OH Haya/l peKnammnpoBathb Cebs TaknM Xe 06pa3oM, KakMMm ero
XUTENN 0OBACHANN, T4e OHM XMBYT: "HUOH - 370 B 10 MUHYTax e3apbl OT XKeHeBbl".
A rpe HaxoanTca XKeHeBa, BCe, KOHEYHO, 3HalO0T.

XOTA Hawe BHMMaHMe B OCHOBHOM COCPELOTOYEHO Ha MpVB/EYeHUM
NePBUYHBIX NOCETUTENEN, HeNb3si 3a0bIBaTh, YTO TYPUCTCKMIA NPOAYKT AO/MKEH ObITb
3ac/y)XuBaloLWyM BHUMaHUS HE3aBUCMMO OT TOrO, HACKO/IbKO HEeOoObIYHbIM WK

HOBbIM OH BbIrIAANT. TypI/ICTbI, [OBOJIbHbIE KaKUM -0 MEeCTOM - TeM, YTO OHMU
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BUENN, KAKO UM OblN OKasaH NMPUEM W YTO OHM Y3HAIWM O APYroii KynbType, -
BEPOSITHEE BCEro, GyAyT rOBOPUTb O HEM MOMIOXMUTENBLHO W BMOCNEACTBAM MOTYT
npuexaTb elle pa3; Te e, KTO OCTaHeTcs HenoBOMeH, OyayT, BEepOsTHO,
OTPULIATENBHO OT3bIBAThCS O CBOEM OfbITeé W OTrOBOPST APYrMX OT TaKoro

nyTeLecTens.

PeKnamHble /I03yHT U

3[1eCb YMeCTHO AaTb HeOO0/bLLOe NOosACHEHUE. Mbl 06Cy»KaaeM He0BX0ANMOCTb
onpefeneHns MHAMBUAYaIbHOTO, JOMUHUPYIOLLEr0 TYPUCTCKOro NMpoAyKTa, Yero -To
mMaTepuasibHOro 1 Ierko Y3HaBaemoro, Yto MNpUBAEYeT WMHOCTPAHHbIX TYPUCTOB K
rocTMHMLUaM, pectopaHam 1 A0CTOM pumeyaTe/lbHOCTAM permoHa. Ltat MuHHecoTa,
HanpumMep, B CBOWX PEK/MaMHbIX OOBbSABNEHWAX 4AacTO HasblBaeT ceba “cephuem
HaLMOHaNbHOIO 34PaBOOXPaHEHNA™ N AEMOHCTPUPYET NPorpaMmbl KAMHUKK Maito.
ATa peknama 60nee APHEKTUBHA U CYLLLECTBEHHO OT/IMYAETCA OT TaKMX PeKNamHbIX

NNO3YHI 0B U WUTaMIOB, KakK:

"BEFCTBO B BYICKOHCUH"
"BUPIUHWSA - ans B/IFOB/IEHHBIX"
"V BCE XKE KOHHEKTUKYT - NYYLLE"
"M.C.. q NHOB/IIO TEBSA"

Kaxzas n3 aTux peknamHbIX )opMyn COCTaB/ieHa BMOJHE MPOJieCCUOHaNbHO,
HO HM B OfHON M3 HMX He CKa3aHO MOYTWM HUYEro KOHKPETHOro O crneumguke
TYPUCTCKOrO MNpOAYyKTa pervoHa. Mcnonb3yeMble B HWUX C/oBa [eCTBUTENbHO
npu3BaHbl YCUIMBATb O6LUMIA UMUK WX OTBeYaTb afpecHbIM 3amnpocam LeNeBoi
ayautopun. (“bBerctBo B BMCKOHCWMH", HanpuMmep, afpecoBaHO HernocpeACTBEHHO
TeM, KTO MCMbITbIBAeT pasoyapoBaHMeE OT rOPOACKOIN XXM3HKM, TakoW, Kak B Yukaro;

"M.C.(Manm CnpuHTtc, KanudgopHus) A nobno Teba" HanoMUHaeT CroBa 3HaKOMOM
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MECHW NIOAAM, >KeMaroLWmMM OTLOXHYTb OT TPAHCMNOPTHLIX MPo6 OK ¥ cTpeccos Jloc-
AH[Keneca.)

Ecnn  pernoH ewe He CcoOpMMpoOBal CBOM UMWUMK WIW  He  BbISBUI
NOTEHUMa/bHbIA TYPUCTCKMIA CNPOC CBOE OCHOBHOW LIENEBOI ayaUTOPUN, BIUSIHWE
TAaKOro poga peknambl B CaMOM Hayasne [eATefIbHOCTU MO  MPOABUXEHMUIO
TYPUCTCKOro NPOAYKTa, CKopee BCero, OyfeT oYeHb He3HaumTeNbHbIM. Kpome Toro,
npy nepeBofe Ha [Apyrve A3blKM 3TM  OpOCKMe (pasbl  4acTO  BbIMNAAAT
becrnonesHbiMn. Hanpumep, Typuctckas agmuHuctpaunsa CLUA ofHaxabl Haiunia
K/IOYeBYO (hpasy, KoTopas [Ao/MKHa Oblna cTaTb OCHOBOWM BCEX PEKNaMHbIX
matepuanos. "Ynosn AY X" ("Catch the SPIRIT™) - BOT, 4TO AO/HKHO ObITb OCHOBHOM
MPUYMHON, MO KOTOPO eBpOMenUbl 3axoTein Obl COBEPLUMTb MyTELIecTBME W
13B/1eYb MOb3Y OT noceweHnd CoeanHeHHbIX LLITaToB. BO/bLUMHCTBO aMepuKaHLeB
MOXeT M0 [OCTOMHCTBY OLEHWTb EeMKOCTb 3TOM MpOCTOM (Ppasbl, OAHAKO OHa
OKasasilaCb HenepeBOAMMOM Ha HeMELKMIA A3bIK, XOTH MnpefHa3Hayanacb B NepBYyHO
oyvepedb Ans epmaHun. B pesynbTaTe COBETHWKM MO pekname TypuCTCKOM
agmuHucTpaumn  CLUA  pewmnn nucatb 3Ty (pa3y MO -aHIIMIACKM B CBOMX
PEKNIaMHbIX OOBbABMEHNAX, [aBaeMbIX Ha HEMELLKOM fi3blKe. OTO OYeHb MOXOXKE Ha
OTBET TypWCTa, YTO Takoe Bep6/OA4 - /0WaAb, CKOHCTPYMPOBAHHAA KOMWUTETOM.
WHbIMK cnoBamu, 3TO - rnynas uaes 1 oHa He cpaboTana.

CyllecTByeT MHOXEeCTBO [Jpyrux npuMepoB: peknama ctonmupl CLUA -
BawwuHrtoHa - "A Capital City - KanutanbHblii ropog” (capital - cTonmua,
KanuTaibHbIA. - [lpumey. ped.) OCHOBaHa Ha W3AWHOW Wrpe CnoB, KOT opas
MpeKpacHoO cpabaTtbiBaeT MO-aHIIMIACKM, HO MOMHOCTbIO TEPSeT CMbIC/ Ha APYrux
A3blkax. dopuga nonpobosasna N3bICKaHHbIN rpaMMaTUyecknii nogxoq - “When you
need it bad, we've got it good". PeknamHble (hpasbl Takoro Tuna Mpu nepeBofe
MOMIHOCTbIO  TEPAIOT CMbIC/.  Kopouye roOBOpS, YMHble peKramHble  pasbl,
MOJb3YIOLMECS YCMEXOM Ha BHYTPEHHEM pPbIHKe, W CTOAWMIA MPOAYKT, KOTOPLIN

MOXET BbITb MPOaH 3a Py6eX, - 3TO COBCEM HE OZHO 1 TO XEe.

HecKonbKO COBETOB
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Y Hac ecTb HECKONbKO Wfeli 0 TOM, KaK NpaBWibHO B3TbCS 3a PELLEHue
BOMPOCOB BbIGOpa W OMMCaHWSt MPeAnaraeMoro Creunguyeckoro TYpPUCTCKOTO
npoaykta. Mbl Mpu3blBaeM O6LLUMHbI U KOMMaHWU BbISIBNSTL CBON TYPUCTCKMIA
MPOAYKT, OTTaNKMBasiCb OT MPUYMHbLI, MO KOTOPOA K HUM MOXET npuexatb
MHOCTPaHHbIA TYPUCT, BEPOSTHO, HWUKOTAA HE C/bllaBLWIWA O AaHHOM MecTe U B
NyylleM  CNlyyae  MMEKLWWMiA  NUWb  CMYTHOe  MpeAcTaBNeHne 0  ero
MeCTOpPacnonoXeHn Ha Tepputopun CoefuHeHHbIX LLITaToB. Balum npeanoxeHus
Mo OnpeaeneHN0 OCHOBHbLIX CPEACTB MNPUB/EYEHWUS WHOCTPaHHbIX TYPUCTOB B
PErVMOH, TOpPoA, WM HA KOHKPETHbIA TYPUCTCKUIA OOGBEKT [AOMKHbI  ObITb
KOHKPETHLIMW, MOHATHbIMKA U Yy6eauTenbHbIMU. Mbl TaKke XoTenu 6bl Aathb
HECKO/IbKO COBETOB TeM, KTO BYET NPUHUMATb PELLIEHNE:

CTUMYNMPOBaHMEe MeXAYHApPOAHOTO TYpW3Ma - >KECTKWIA, KOHKYPEHTHBbIA
6U3HeC, M MM CnedyeT YnpaBnsTb COOTBETCTBYHOLIMM 06pa3oM. Ecnm K Hemy
OTHOCUTBLCA TaK Xe, KaK K HEKOMMePUYECKOMY MYHULIMNAbHOMY NPEANPUSTUAD UK
YMNpaBnsTb TeMW, KTO MOXET ObITb B HEro BOB/MEYEH, B COOTBETCTBUW C HEKOEN
KOCHOWA rocyapCTBEHHO AOKTPUHOI CnpaBe/IMBOCTM WX YPaBHWUNOBKW, TO AeN0
06peYeHo ¢ caMoro Hayana. Mbl, KOHEYHO, He BbICTyMa eM 3a TO, YTo6bl OTBEpraTh
3aKOHbI, OTHOCSALUMECS K TPaKAaHCKMM MpaBamM, WM NpUOCTaHaBNMBaTh felicTBue
APYrVX MONOXEHWIA KOHCTUTYLMOHHOIO 3aKOHOAaTeNbCcTBa. Mbl MPOCTO OCO3HAEM,
YTo B 6GK3HECE MOryT HacTyrnaTb Ha HOTM W TPaBMMPOBATb YyBCTBA. HO ecnu 3TOT
6U3HEC CTaHeT NPUOLINbHBIM, TO UFPa CTOMT CBeu.

O Mo cyt, BbIGOP TYpPUCTCKOrO 06bEKTA ANs  CTUMYNMPOBAHWUS Ha
MEX/YHapOAHOM pbIHKE BCerga 6osblle 3aBUCUT OT XXeNaHuin W (HUHAHCOBbIX
BO3MOXHOCTE/A ~ MHOCTPaHHbIX  TYPUCTOB, 4YeM  OT  B3rN40B  MECTHbIX
npeanpuHUMaTeneldi UK TYPUCTCKMX BnacTe i (MHbIMM CMOBaMK, XapakTep crpoca
onpeaensieT NpeaoXeHne). ATy OCHOBOMO/MAratoLLyt0 KOHLIEMUMIO OYeHb TSHKENOo
MPUHSATb KaK HEKOTOPbIM OGLIHOCTAM, TaK M MHOMMM MasieHbKUM KOMMaHMUSM.
OfHaKO ecnin OHW ee He NMPUMYT, TO NOTPATAT Bpemst BNycTyt0. Kak oTMeuan oauH

aHrMACKUA KOMMeHTaTop,"... peknama KoMuteTa no TypusMy - 3TO (06bI4HO)
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PEKNaMHbIA  NINCTOK, BbIMYCKaeMbli B KOHLE rofa... NpPeACTaBsALWMA HOBbIE
MeCTa... Yalle BCEro TaK, Kak UX X03feBaM XOTenocb Obl, YT0Obl UX YBUAENN, a He
TaK, KakK ...MX XOYeT YBUAETb TYpuUCT".

Byato 6bl B [o0Ka3aTe/bCTBO MOALOGHOr0 noaxoja Blopo BbICTaBOK U
nyTewecTsui bonblioro MuTTcOypra ofaHaxabl NOMeCTUNO B XypHane USA Today
LBETHYIO peK/amy Ha Uenyt CTpaHuly, 00bsaBsAoLWyto, 4yto PaHp MakHanm
Ha3Ba/1 3TOT ropoj nepsbIM B penTuHre ropogos CoeanHeHHbIX LLTaToB. Mogo6Has
HOBOCTb, ECTECTBEHHO, O4YeHb 00pagoBasa >uTene MNuUTTcOypra, HO BPAL SN Mbl
Y3HaeM, YTO HaLNCb TYPUCTbI, KOTOPbIE NMOCETUN 3TOT FOPOA U3 -3a ero fnepsoro
MecCTa B PeMTUHIe amepurKaHCKUX ropofoB. PesynbTaTbl peiTUHIa 06bI4HO ropasgo
60nee BaXHbI /15 MECTHbIX XXUTENER, ye M 415 TYPUCTOB.

O Mbl nNoHUMaeM, 4YTO AN MHOTMX  TOCYAAPCTBEHHbIX — CAY)XKALLMX
MPOABVXEHMe YaCTHOrO TYPUCTCKONO 00beKTa Ha rocyAapCTBeHHble CpeacTsa
MOXET ObITb NCUXOMOrMYECKN TPYLAHbIM fefioM. OfHaKo B Cepe MexXayHapoAHOro
Typu3Ma Takue CrnocobObl CTUMY/MPOBAHUA >KM3HEHHO Heobxoaumbl. Hanpumep,
OpnaHpgo, ropog B WT. ®nopuaa, 3aHMMaeT MPOYHble MNO3ULMW Ha KapTe
MeXAyHapoaHOro Typu3mMa, NOTOMY YTO Tam pacronioxeH "AucHein Yopna". bes
3TOr0 OH, MO BCEW BMAMMOCTU, He MONb30BaICA Obl TaKUM ycnexoMm. B pesynbtate
OpnaHgo ymeno 1 YCrewHo npoLo/MKaeT NUCMOo/b30BaTb CTATYC U NPUTAraTeNbHYyHo
cuny "AncHein Yopna' B MeponpuaTMsSX MO CBOEMY MPOABVKEHUIO Ha MUPOBOM
TYPUCTCKOM pbiHKe. locTynas Takum 06pa3soM rOpOACKWE BacTW He MPUHOCAT
HUKaKNX M3BMHEHWIA 3@ TO, YTO UTHOPMPYIOT KOHKYPeHTOB "[ucHei Yopnga" w3
MEeCTHOI0 YaCTHOr0 CEKTOpPA, Aa OHW W He AO/MKHbI 3TOr0 AenaTb.

C [pyrou cTopoHbl, oKpyr bpayapa Bo ®niopuge caenan camoCTOATE/IbHYHO
MOMbITKY MNPOLAKM CBOMX TYPrNpPOAYKTOB 3a pPyOexom, HO 3TOT npoLecc
3actonopunica. MHorve rofbl OKpYr Besl TYPUCTCKWE MNPOLaXW, WUMeHysd ceb A
"®opTom Jlogepaenn”. OfHAKO 3TO HaMMeHOBaHWE AeCTUHAaUUKW, OYEBMAHO, ObINO
HENpMeMNeMbIM A1 MHOTUX, YXUBLUMX BHE €ro ropoAckoi uyepTbl. Bce MeCTHble
3Ha/IM Ha3BaHMe OKpyra bpayaph, ofHaKo, 3a pyb6eXKOM NpPakTUYeCKM HUKOMY He

Obl0 UM3BECTHO 3TO Has3BaHuMe. Bckope okpyr b payapf, HayyuMBLUMCb Ha
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CO6CTBEHHbIX OLWINOKaX, Hauan npojasath cebs kak "bonbluon ®opT Jloyaepaenn".
C HaLleil TOYKM 3peHNs, 3TO Obl/1 O4EHb Pa3yMHbI U PeaIMCTUYHBIIA LUar.

O XoTta pelweHve 0 TOM, 4TO [O/MHKHO MPOABUraTLCA Ha  PbIHKe
MeX[YyHapo4HOro Typu3Mma, MOXET OXBaTblBaTb LU MPOKWIA MepeyeHb TYPUCTCKUX
MPOAYKTOB, HEOOXOAMMO paccMaTpuBaTb W MofaBaTb WX KaK efVHbIA MPOAYKT.
OObIYHO [J/IMHHBIE CMUCKM LOCTONPMMeYaTe/IbHOCTelN 3anyThiBatOT MHOCTPaHLEB He
MeHee, YeM CMUCKN Beleid AN CTUPKW B MpayveyHOR, B TOT MOMEHT, KOrfa OHU
NbITalOTCA NPeAcTaBUTb cebe BCero NNLLIbL HOBYHO AEeCTUHALLKO UK NpefoCcTaBseMble
ycnyru. Fopog VHAmaHartionme, Hanpumep, peknaMmupyeT cebs B OLHOW U TOWN e
OpoLutope KakK KyNbTYPHbIA LEHTP, KaK MECTO, r4e MOXHO XOpPOLUO MOecCTb, Kak
paiioH C BbICOKMM YPOBHEM FOCTUHWYHOIO CEPBMCA, KaK TOProBbl M LIEHTP M Kak
AecTUHaums, yanobHas ¢ TOYKM 3peHUs TPaHCMOPTHOM AOCTYMHOCTU. HecMoTps Ha
TO, YTO OH, HECOMHEHHO, 006/1aaaeT BCEMW Ha3BaHHbIMW AOCTOMHCTBAMU, NPU TaKOM
pekname HamMaHononuc efga v 6yaet yem -nnbo oTamMyaThbes OT 11060ro Apyroro
KpynHoro ropoga B CoefuHeHHbIX LUTatax. OfHako ppyras Opowtopa o
MHAmaHanonucy 3aocTpseT BHUMaHWE NOTEHUUANIbHbIX UHOCTPAHHbIX TYPUCTOB Ha
creunguke ropoga, MOAYEepKMBasA €ro 3HayeHVe KaK HauMOHa/IbHOro LeHTpa
NHOOUTENBCKOrO CropTa, a TakXke Kak poanHYy 3HaMeHUTbIX 500 -MUMbHbIX aBTOrOHOK.

O TypucCTCKMIA NPOAYKT AO0/MKEH OblTb MOHATEH M HaCTOMbKO O4YEBU/EH,
HaCKONbKO MO3BO/ISET CUTYyauua. Hanpumep, nose cpaxeHUs BpeMeH [pax4aHCKOiA
BOMHbI, NPeACTaB/SASA OrPOMHbIA MHTEPEC 418 HEKOTOPbIX aMepUKaHLIEB, MOXET 6bITb
Hef0CTaTOYHO NPUB/EKATE/IbHbIM AN UHOCTPaHHbIX Ty PUCTOB. 10 TOM Xe npuynHe
HEKOTOpble  Creuuann3npoBaHHble  MPOAYKTbl  (CEpOBOAOPOAHbIE  BaHHbI,
apXxeonornyeckme newepbl UM CNeLMan3npoBaHHbId My3eil) MOryT cyMTaThbCA
OCHOBHbIM TYPUCTCKMM MPOAYKTOM OOLUMHbI, €C/IM OHa PeLInT OTKaszaTbCAa OT
(hopmMmMpoBaHMSA MacCOBOrO TYPUCTCKOr O MOTOKA B MOMb3Y COCPeLOTOYEHUS
BHMMaHUA Ha CreLMpuYeckmx rpynnax TypucToB He3aBMCUMO OT TOr0, OTKYAa OHW.

[0 Pa3spaboTaHHbIA YaCTHO KOMMNaHWel nyTeBoanTenb no CakpameHTo (LT.
KannhopHns) nofyépKneaeT, Hanpumep, NOAUTUYECKUIA XapaKTep ropoga ans Tex,

KTO VMHTEpecyeTcs rocyaapCcTBeHHbIMU AenaMu. B 6politope npeacTaBneHbl KapTbl
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Kanutonusa, cnucky no6uMbIX MOMUTUYECKOW 3MUTON PECTOpaHOB M MUTENHbIX
3aBefleHNI, (hamMmmanm N KONMYeCcTBO M36PaHHbIX 1 Ha3HaYeHHbIX OULMaIbHbIX AL,
a TaKkxke MONMTMKOB-3HTY3MACTOB; YacTHasa upma Grave Line ("KnagouiieHckuia
mMapwpyt") B Jloc-AH[pKenece BO3UT OJHOBPEMEHHO MO CEMb MOCETUTENEN B
nepeobopyLoOBaHHOM A1 3TOr0 Katalasike K MecTam, rfe 3HaMeHWTOCTU YMepnu
NN 3aXOPOHEHBI.

[0 HackonbKO 3TO BO3MOXHO, TYPUCTCKMIA MPOAYKT [O/MKEH [0CTOBEPHO
OTpaXKaTb COCTOSIHME [A0CTONPUMEYaTe/IbHOCTM WAN MHOFO TYPUCTCKOrO O6bekTa.
Ecnv  focToMHCTBA TYPUCTCKONO OObEKTa MpeyBesMyeHbl WM OH  MOKaKeTCA
MNHOCTPaHLy HefOCTOMHbIM BHUMaHMS, M3BecTMe 06 3TOM ObICTPO PacnpoCTpaHUTCA
M TYPUCTCKWIA NOTOK, BEPOATHO, WUCCAKHET. Ecnn Obl Takoe MpoM3oWno Ha
Tepputopun 15 rocypapctB-uneHos EC, To Tem cambiM npofasel, Hapywivn Obl
3aKOH 1 noageprcs 6bl KpynHOMY LTpady.

O N HakoHel, cnegyeT OTMETUTb, YTO HE CYLLECTBYET HUKAKOM MaHauen u
HMKaKnX BOJILLEOHbIX MarHWTOB [A/19 MPWB/IEYEHUS TYPUCTOB B OMNpeeneHHbIN
PErMOH WM Ha TYPUCTCKUIA OOBEKT. HecMOTps Ha TO, YTO MHOTME MONUTUKMU
paccMaTpmBaloT KasvHO Kak GecrnpourpbIlHbIA 0O6BbEKT TYPUCTCKOIO MPUTSXKEHMUS,
(hakT OCTaeTca (PaKTOM: [iBa Ka3uHO, PacrofioKeHHbIX Ha PeyHbIX cyaax B HOBOM
OpneaHe, 3aKpblIMCb, a CTpouTenbHasd KoMmMaHuusa Harrah npuocT aHoBMNa CBOM
MNaHbl CTPOWUTE/IbCTBA Ka3WHO M3-3a Meda/lbHOW CTAaTUCTUKM KX MOCELLaeMOCTU.
[axe B Jlac-Berace NoHANM, 4YTO a3apTHble Urpbl - 3TO He 6e340HHad 6ouka, U
HECKO/IbKO NIeT Hasaf, Haya/n YCnewHo NepeopueHTMpoBaTb ropof Ha KypPOPTHbIN
CEMENHbIV OTAbIX.

BbibpaTb TYPUCTCKMIA NPOAYKT MM 0COObIA 06bEKT MPMBEYEHNUS TYPUCTOB
ANA Npofaxu 3a pybexxom 6yaet fnerdve, ecnm NPUHATL BO BHUMaHWe cnegytoLime
(hakTopbl:

O OgHa n Ta Xe OOWHOCTL WAM  KOMMaHUA MOFYT BbIXOAWUTL Ha
MeX/YHapOAHbIA PbIHOK C PasHbIMW TYPUCTCKMMWU MPOAYKTaMM ANS PasfnyHbIX

KOHTWHEHTOB. TakuM 006pa3oM, pelleHre O TOM, YTO [O/KHO MpPOoAaBaThCs

45



eBponeiLamM, COBCeM He 00s3aTeNlbHO OyAeT BMATb HA PeLleHVe O Creundguke
npogax B KOxHoM AMeprKe nav ANoHUMN.

O Takum e 06pa3oM MPOLYKTbI, KOTOPbIE BbIObIIN U3 CMIACKA NYYLUNX NPK
oT6ope C NO3MLUMIA ONUCaHUA LOCTOMHCTB AJ1 MEXAYHAPOAHbIX TYPUCTCKUX NMPOLAX,
COBCEM He 0013aTeflbHO LO/MKHbI ObITb 3a0bITbl. T TYPUCTCKUE MPOLYKTHI MOTYT
ObITb MPeA/IoXeHbl TypUCTam Moc/e TOro, Kak OHW NpubyayT B AeCTUHALMIO, UK
XPaHUTLCA B pe3epBe 418 NOCNefYHLWMX 3apyOeXKHbIX MapPKETUHIOBbI X KamMaHWiA.

O N HakoHel, BbIOOpP MPOAYKTa, CAeMaHHbIA B Hayane (HopMUPOBaHUS
MEXJYHapo4HOW MporpammMbl  pasBUTUA  Typu3ma, MOXET HEKOTOpOe Bpems
paccMaTpuBaTbCA Kak BPpeMeHHbI. Ha fanbHenwmx atanax peaivsauum nporpaMmel
CTaHeT SICHO, Kakum 06pa3oM MNepBOHaYa/IbHO BblOpPaH HbIM NPOAYKT MOXeT ObITb
OTLU/INGOBAH, YNydlleH W YCOBepLUEHCTBOBaH [A/1 TOro, 4tobbl rapaHTMpPOBaTb
YJO0B/IETBOPEHNE WHTEPECOB W MNOTPEOHOCTE HOBBIX MOTOKOB MHOCTPaHHbIX
TYPUCTOB.

Kak TO/MIbKO 3TOT MepBblii peLlarolniA atan no OnpeesieHno 0CHOBHOIO
TYPUCTCKOr0 MNpoAyKTa OOWMHbI WAM KOMMaHWWM NPOWAEH, HacTynaeT Bpems
MepexoamMTb K COCTaB/IEHUIO MEepPeyvyHs TYPUCTCKMX PEecypcoB, KOTOpble OyayT
NOLAepXMBaTb NYTELIECTBEHHMKA, KOTAa OH NPUOYLEeT Ha TYPUCTCKUIA OOBEKT UM B

TYPUCTCKMIA permoH. O6CyXaeHNe 3TUX BOMPO COB ABNSETCA NpeaMeToM JTana 2.

K/TKOYEBBLIE BOIMNPOCHI A1 NMOBTOPEHUA

O Onpepenute oaHYy rNaBHYK AOCTOMPUMEYATENbHOCTb B Ballel OOLUMHE,
KOTOpasi, BEpOsiTHee BCEro, CTAHET MPUYMHON pasBUTUS Ha €ro TeppuUTopuK
MeX/yHapOoAHOro Typu3ma.

O MonbiTaliTecb COCTaBWTb OMUCaHWE 3TOW AOCTOMPUMEYATeNlbHOCTM B
OCHOBHOM C TOYKM 3PEHMS TOro, 4YTO WMHOCTPaHLbl, BEpPOSITHEE BCEro, 3axoTAT
YBUAETb W CAenaTb, a He C TOYKWM 3PeHKst TOro, YTO Balla 06LUMHA XOTena bl UM

NnokKa3artb.
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O byabTe KOHKpeTHbl. W36eraiite  Q/IMHHOrO MepeyHss  0COBEHHOCTEN
TeppuTopuu; n3berante 0606LLEHHbIX onucaHuii BTOPOC TEMNeHHbIX
[OCTONnpUMeYaTe/ibHOCTEN; 1n3berainTe Takoro Nerkoro crnocoba Bbixoga U3 cUTyauum
KakK peknamHble pa3bl-lI03yHI 1.

O ByabTe roToBbl K TOMY, YTOObI COBEPLUEHCTBOBATL TYPUCTCKNIA NPOLYKT MO
Mepe M3ydyeHMs OOLLHOCTbIO Hambosiee MNEepPCrneKTUBHBbIX [N1S Hee 3apybeXXHbIX

PbIHKOB
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STATI 2
NHBEHTAPU3ALNA PECYPCOB

BTopoii 43 Tpex npeaBapuTeNbHbIX 3TanoB, KOTOPble OGLIHOCTb WK
KOMMaHUs  AO/MKHbI  MPOWATM  nepen  TeM, KakK — (PaKTUYECKM BbIAgYT Ha
MeXAYHApOAHY0 apeHy, MpeaycMaTpuMBaeT CO3[aHMe KaTaiora pPecypcos,

AOCTYMHbIX MHOCTPaHHbIM TypUCTaM BHYTPU paiioHa 1 BOKPYT Hero.

Moyemy HeobXxoAMMa NHBEHTapPM3aLMSA PECYPCOB?

mest onpeaeneHHbI NPOAYKT M KaTasior [JOCTYMNHbIX PecypcoB, PYKOBOACTBO
O6LMHBLI MM JO/MKHOCTHbIE NLA KOMMaHWiA, OTBeYatolme 3a MapKETUHI, CMOryT
HayaTb NPOBEPKY CTENEHN NPOAABaEMOCTY CBOEI TEPPUT OpUM M TYPUCTCKOrO 06beKTa
C MOMOLLbIO 3apybeXHOro creupanmucta no Typusmy. [lpexae, 4em noanucatb
KOHTPaKT, 3TW CMeyuasncTbl, BEPOATHO, 3adadyT MHOrM0 BOMPOCOB MECTHbIM
[O/MKHOCTHBIM  ILAM:  OCHOBHble  [OCTOMPUMEYATENIbHOCTM  aAMUHUCTPATUBHOIO
paiioHa, NCbl U MAUHYCbI er0 UMUIKA, FOCTUHUYHBIE U TPAHCMOPTHbIE BO3MOXKHOCTH,
(pHaHcoBasAs MOMMTWKA, OCOOble [LOCTOMHCTBA, PeEKamHas TYpUCTCKas NUTepaTypa,
A3bIKOBblEe BO3MOXXHOCTM, CMOPTMBHbIE BO3MOXXHOCTM M BO3MOXHOCTW peann3aumm
crneupanbHbIX UHTepecoB (X066K1) TypUCTOB, AOCTYMNHOCTL CaMoro pai oHa (611M30CTb K
MEXAYHapoAHbIM asporioptam), UeHbl 1 T.n. Ob6nagas MHGopMaLMein Takoro poja,
PYKOBOACTBO OOLUMHbI W [O/MKHOCTHbIE NALA KOMMAHWA CMOryT MPUCTYNUTL K
Mo/sIe3HOMY 06CYXK/EHMIO, OCHOBaHHOMY Ha TBEp/bIX (hakTax; B NPOTUBHOM C/lyyae 06e
CTOPOHbI OYAYT BbIHYX/EHbI 3aHMMATbCA OOLUMMU pPacCyXXAeHUSMN. ABTOPUTETOM
NOMb3YOTCA TOMbKO T€ CReuuanncTbl MO TYPUCTCKOW [AeATeNbHOCTW, KOTOpble
pacronaratoT AeTaslbHON MH(OpMaLEN.

OfHaKo CTpem/ieHMe BbleXaTb B KOMaHAMPOBKY 3a pPyoeX HemeaseHHO
CTAQHOBWUTCA MOYTU HEMNpPeofOo/IMMbIM, KaK TOMbKO 0OLL HOCTb WM 4YacTHas (upma
HauMHaOT BMIOTHYIO 3aHUMATLCA CTUMYMPOBAHMEM MEXAYHapoAaHOro Typusma. Mol

XOPOLIO 3HAaeM T[/laBHYK MpPUUKMHY 3TOro. MHOrMe pPyKOBOAUTENM OOLLHOCTEN W
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[O/MKHOCTHbIE NNLA KOMMaHUW BCErfa HaxoadaT orpasfaHve, Y4ToObl OTrpaBUTLCA B
MPUATHYIO NOe3AKY B faniekyro cTpaHy. OHM He O4YeHb-TO 03ab0uyeHbl TeM, YTOObI
npeaBapuTeNibHO NOArOTOBUTLCA K TakoW rnoesake. [Ans HAX He MMEET 3HauYeHUs, KTO B
KOHEYHOM CYeTe OM/aTUT 3TN 3apyOeXxHble YBECeNnTe/bHble MOEe3AKN: PYKOBOACTBO
nopTa WK1 asponopTa, 6I0p0 KOHIPECCOB M MYTELLECTBUIA, aBMaKOMMaHWs, FrOCTUHULA,
MEeHePKEPbI, NpefaratoLpme 4oCTonpUMeYaTe/lbHOCTb UK CamMy HasIoronsiaTebLLMKMA.
[Na HUX He MMeeT 0COO0ro 3HayeHWs, Yem MOXET ObITb OMnpaBAaHa 3Ta MOoe3fKa:
MoceLLeHeM TYPUCTCKOM TOProBOM BbICTaBKW, MeperoBopaMn C  WHOCTPaHHbLIMK
Typoriepatopami,  BCTpeYel C  aMEepUKaHCKUMM W/ WAM  MHOCTPaHHbIMM
rocyaapCTBEHHbIMU AO/MKHOCTHLIMM IMLEAMI NO Typu3my, hopMMpoBaHNEM NPU3HAHNS
O6LLVHbI MIN NPOCTO OL,EHKOM TYPUCTCKOro NOTeHLmana.

MpocToli (hakT 3akIK4YaeTcs B TOM, 4YTO 6e3 MOMHOM  McYepnbIBatOLLEN
NH(hopMaLmn KOMaHAMPOBKaA 3a pybeXk Masio YTo AaeT. OHa MOXET [iaXKe HaHECTU Bpeg,
Bonbluas 4acTb MECTHbIX KPUTUYECKMX 3aMeYaHWUiA KacaTeflbHO 3TUX 3apyOeXKHbIX
YBECENNTE/bHBIX MOE3/0K 3a Ka3eHHbI CYET 00bIMHO CKOHLEHTPUPOBaHa Ha CTOMMOCTM
noesgkn. Mbl BUAMM 3Ty npobriemy B APYroM cBeTe. JTO Kac aeTCs BreyaT/ieHus,
KOTOpPOEe OCTaeTcs y TeX /AL, C KOTOPbIMUA PYKOBOAUTENN OOLMHBLI U AOMKHOCTHbIE
LA KOMMaHWKW, BEpPOSTHEE BCEro, BCTPETATCA 3a py6exxom. Ecnv roctv He rotosbl
OTBETUTb Ha KOHKPETHble BOMPOCLI, HE WMEKT MNPeACTaBNeHNs O CrneyuanbHoOiA
NPOGeCCUOHAIBHOW  TEPMUHOMOTUN WA He MOHMMAKOT Te Pas3NyHble QYHKLMW,
KOTOpble BbIMO/HAOT CNeUManucTbl B UHAYCTPUM NYTELLECTBUIR, TO B TaKMX Cydasx
MHOCTPaHHbLIA  cheupannuct Mo TypuaMy OyaeT 4yBCTBOBaTb, 4YTO €ro MpocTo
1CNonb30Banu. B cnegyroumii pas, Korga AeiCTBUTENbHO NOTPEOYETCS er 0 NOMOLLb, B

Heil ckopee BCero GYIeT 0TKa3aHo.

OueHKa o6pasza 06LLMHBI

Beugy TOro, 4TO B HacTosillee Bpemsi Gnarogapsi  COBPEMEHHbIM
KOMMYHUKALWOHHbIM TEXHOMOTUSM  MH(OPMaLWs MepefaeTcss Mo BCEMY MUpY C

HEBEPOATHOM CKOPOCTbIO, a TaKKe M3-3a rocrnoAcTea AMEPUKM B MEXAYH apoaHbIX
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cpeacTBax MaccoBOW MHOPMALIMK, KMHO U TENEBUAEHNMW, MOXHO CHOPMUPOBATL TaKoiA
06pa3 06LMHbLI 3a PYOEXXOM, YTO OH OKaXKeT MHOroobpasHoe, Kak MosioXKnTeNlbHOoe, Tak
OTpULaTeNIbHOE, BIMSIHWE Ha MHOCTPaHHbIA TYpr3M, O KOTOPOM MECTHbIEe JO/IKHOCTHbIE
NLa rnogyac He MMEKT NpeacTasneHns. Hanpumep:

O Heckonbko aBnakatacTpo®, CBA3aHHbLIX C Typu3mMoMm B [paHj -KaHboHe - B
pasHoe BpeMs, Ha pasHbIX aBMAKOMMaHWAX, MO pasHbIM MpUYMHaM, - TeM He MeHee
3aTPYAHWUN pacLLUMpeHne AesTe/lbHOCTY BCEX KOMMaHWI, UMEHOLLMX OTHOLLIEHME K 3TOM
paborTe.

O YpesBbluaitHo nonynspHblid unbm "Tlapk KOpckoro nepmoga™ MCKaKeHHO
npeactasun . CaH-Xoce B KocTa-Puke KakK MblfIbHYO AepeBHIO Ha KapubcKom
nobepexxbe, a He Kak MNPOLBETAOLLY0 CTOMMLY roCyAapcTBa B LEHTPe CTpaHbl,
OKPY>KEHHYIO ropamun. KocTapukaHLbl, NMOHNMass BaXKHOCTb Typu3Ma B 3KOHOMUKE
CTpaHbl, MNonaralwT, 4YTO MNOAO6HAsA HETOYHOCTb MOXET "“CTOMTb CTpaHe ThICAY
noceTmTenein".

O CruxuitHble 6eactBmna - yparaHbl B Kapnbckom 6acceliHe, HaBOAHEHMSI Ha
CpefHeM 3anage, 3emneTpsceHns B KanmgopHum, noxkaps! B WT. BalioOMUHT, TOpHaao B
WwT. KaH3ac, By/ikaHbl Ha ®uamMnnuMHax 1 nasuHbl B LLBeluapun - BCce 3TO nyraeT
TypucToB. N 3TO ecTecTBeHHO. A Bbl 3axoTenM Obl MPOBECTU CBOM O4YepefHOiA
eXerofHbliA OTNYCK, cracascb OT LUTOPMa B Nofsane WUan COMBLLUMCL NOA KPbIIbILLKO
KpacHoro Kpecta? $CHO, 4TO PyKOBOAWTENM OOLMHbI He MOTYT MNpeso TBPaTuTb
MPUPOAHbIE KaTaKN3Mbl, HO OHW, HECOMHEHHO, MOTYT MOArOTOBUTLCA K TOMY, YTOObI
CMArYUTL UX BO3MENCTBUE, YCMOKOWUTL NtOfe M pa3BesiTb OLWMOOYHbIE BrevaT/IeHus
OTHOCUTENbHO NOCNEACTBNIA 3TUX COObITUIA.

O Y6wuiicTea TYpUCTOB, COBEPLLAEMbIE MPECTYMNMHMUKAMK, TEPPOPUCTaM 1, rnéenb
TYPUCTOB B Pe3ynbTaTe HECHACTHbIX C/Ty4aeB Mo cyvaiHoMY COBMaAeHMI0 BO BPEMEHU
M MecTe CTalM C/AMWKOM YacTbiMM B 3arofloBKax HOBOCTeW. MCTOpuKM, MOTOKOM
noctynatowpe u3 Kwurtasa, ®paHumn, HOXHON Adpuky, wratos Pnopuabl u
KanugopHun, W3pamnsa, Erunta, VcnaHum, AHTUIYa M Opyrx MeCT, OKasblBaroT

3hheKT XONOAHOrO AyLla Ha TYpW3M B TEUEHNE MHOTVIX NET.
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O6bEM K CKOPOCTb MH(OPMALMK - WUCTOYHWK CNOXHOCTEA AN MHOMMX B
TYPUCTCKOM 6OM3HECe, HO B TO XXe Bpems WH(opMauus 3TO M CaMblil  NyYLLWiA
MHCTPYMEHT, 06ecneyrBatoLLMin LUMPOKOE pacrnpocTpaHeHe abCcoNMtOTHOM MpaBAbl O
TYPUCTCKOM LieHTpe. Horga Oo6LMHbI CTPEMUTENBHO CO3AatoT CBOM 06pa3. [Mo
npuyMHaM, KOTOpble TPYAHO MOCTMYb HOPMA/IbHOMY YesIOBEKY, 3a WCK/IOYEHMEM
MPaBOBEPHBIX MYPUCTOB, aHIIMACKMIA ropos, HOTTUHIeM OfHaXXAbl M34an 6poLutopy, B
KOTOPOI nereHfbl 0 PobuHe Nyde npeacTaB/ieHbl Kak Urpa Ybero-T0 BOOOPaXKEHMS.
Tam, rae ¢hakTbl 06LLEN3BECTHBI, B GPOLLIOPE BbICKA3bIBA/IOCh MPEANONOXKEHNE, UTO
Po6uvH Mya 6b171 N0 CyTW 06bIYHLIM Pa36OMHMKOM C 60/bLLOI 4OPOrK, KOTOPbIA rpabun
MyTewwecTBEHHNKOB. OH, KOHEYHO, He Obl/l, KakK [1pOBO3r/allaeTcss B  KHUrax,
3aLMTHUKOM 6efHbIX, GOPOBLLMMCA C MOPOKaMN KOPPYMMNMPOBaHHOIO MpPaBUTENbCTBA.
Hy, a pa3se Ha3Ban 6bl OpfaHAo rMraHTCKUM rpbidyHoM Mukkun Mayca? Oyman nu
HOTTMHreM O TOM, 4YTO TYPUCTbl MOTSAHYTCA B FOpOA, 4TOObI BCTPETUTHL APYrUX
VHTENNEKTYaNoB, CTPEMSALUMXCA BHECTU SACHOCTb B WCTOPUYECKME MUMbI? Kak
BbISCHWMNOCb, HOTTMHIeM OCO3Han CBOK OLUMOKY, MOCMELIHO MYCTUA GpOoLUopY B
NpofdaXy MO CHWXKEHHbIM LEeHaM W BOCCTaHOBWN cTaTyc PobuHa Myga ¢ Uenbto
opraHusaummn (hectueass, NMoCBALWEHHONO OLHOMY U3 BE/IMKMX IMTEPATYPHbI X TePOEB -

MU1YECKOMY 1IN HeT!

dopmMMpoBaHUE NMepeyHst PecypcoB

M3noxumB npeasapuTe/ibHble COOOPaXKeHWs, fAaBaliTe pacCMOTPUMM TO, 4TO
BK/IHOYAETCS B KaTasior TYPUCTCKMX PecypcoB O6WwmHbL. o cyllectBy Tpebyertcs
pa3paboTKa BCEOOBLEM/IIOLLErO MepeyHst YCayr, KOTOpble MpefocTa BNAOTCA B
HacTosILLiee BPeMS, a TaKkkKe Tex, KOTOpble MOryT OXWMAATbCS B TEYeHMe GavdKanmx
Tpex NeT. B 3HaunTenbHOW CTeneHW HeobpaboTaHHblE [aHHble, HE0OXOoAMMble A/
pa3paboTKM 3TOr0 NepeYHs, BEPOATHO, YXKE MMEKOTCH B OBLUMHHBIX apXy BaX. X MOXXHO
NErKo nony4nTb.

Mbl nonaraem, 4TO Cpeay YCMyr, KOTOpble CnefyeT BHECTU B Katasior Ans

MOTeHUMabHbIX MHOCTPaHHbIX NOCETUTENEN, IOMKHBI ObIThb CNEAyOLLME:

51



O [docTonpumeyaTenibHOCTM  perMoHa - 0OCobble  WMAM  MpUMeYaTe/bHble
NMPUPOAHbIE, WCTOPUYECKME W PYKOTBOPHbIE OOBLEKTbI, YTO TOMOraeT cpenarb
noceLleHme 3TUX MeCT He3abbIBaeMbIM.

O ABwua, >enesHOLOPOXHOe M aBTOOYCHOe COO6LUEHME C AeCTUHaLMed U3
BrvdKaLLIEro MeXAyHapo4HOT0o asponopTa U/Wamn KpYnHoro ropoja.

O OO6llee KOMMYECTBO W TUM TOCTUHWYHBLIX HOMEPOB W [ApPYrvX BWAOB
KPaTKOCPOYHOIr0 pasMeLleHns, UMEKLWMXCA B Ha/MuMm B camoi O6LuMHE Wu
nob/nM30CTN € YKaszaHWEM XapaKTepHbIX OCOGEHHOCTEN peKnamuMpyemMblX MeCT
noceweHns (CNyTHWKOBOe TefeBUAEHNE, NydlUne KMHOKaHasbl, 6acceiH, TeHHUCHbIe
KOPTbI, CTO/IMKN Yy 6acceiHa, MUHePasbHbI UCTOUHMK, TPEHAXKEPHbIN 3a1 1 T.M.).

O CpeaHuiA LEHOBOI AMana3OH, CE30HHbIA, a TakkKe HeAeNbHbIN, YPOBEHb
3arpy3Ku pasnyHbIX MeCT pa3MeLLeHus.

O VmetoLypecs BO3MOXKHOCTH 15 OpraHn3aLmMmn KOHIPeccoB, BKOYas pasmep U
TN MNOMELLEHWIA;  BO3MOXHOCTM  OpraHuM3aumMm  NUTaHUS;  OCHALLEHHOCTb
anekTponpubopamy; apeHAa [AeMOHCTPALMOHHHOrO 060py[ 0BaHMS, BO3MOXHOCTM
OpraHm3aumMn CUHXPOHHOIO NepeBofa M KeamhuKaums nepeBoauMKOB -CUHXPOHNCTOB;
TVN ayAMOBU3Ya/IbHOr0 060pYA0BaHNA Ha MeCTe.

[0 PectopaHbl B pailoHe - MO LUeHe, Tuny, pasmepy, Cneumuhuyeckum
0COBEHHOCTAM, OLiEHKa 1 0630p HE3aBUCUMbIMI 3KCNEPTaMU, €C/T U TaKOBbIE MEKOTCA.

O AreHTCTBa N0 apeHze aBTOMOOW/EN B pailoHe, TUMbl TPAHCMOPTHBIX CPEACTB
N UMeroLLeecs [OMOHUTEIbHOE 060pyaoBaHMe (baraHMKM Ha Kpbiwwe, “3MMHAS"
pesnHa, MpULUEenbI-TPelnepbl), a Takke MNpefoCTaBneHne YCnyr Mo WUCMo/b30BaHUIO
apeHA0BaHHOr0 aBTOMOGMNA B OUH KOHELL.

0 Bo3mOXXHOCTW apeHfbl ApYyroro o6opyfoBaHusi - Mo Buaam, CTOMMOCTU U
YCNOBUSAM.

O BecnnaTHble TYPUCTCKME CPeaCcTBa 1 YCyru, eciv TakoBble NMEKTCS.

O NHhopmaLUMOoHHbIe LEHTPbI 418 MOCETUTENed - MO PacrofiOXeHUIO, BMaam
YCNYT, 13bIKOBbIM BO3MOXHOCTSM, PEXMMY pa 60Tbl.

O MecTHble TyponepaTtopbl WM ruipl - MO LeHaM, BUAaM WCMOJb3yeMoro

TpaHCNopTa, 061acTAM creuyanu3aumm, PeXXnumy paboTbl U S3bIKOBbIM BO3MOXHOCTSIM.
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O KynibTOBblE COOPYXKEHUSA - MO HAUMEHOBAHWIO, PACMO/IOXKEHWNIO, PACMICAHNIO
CNY)XObl 1 CMUCOK BCEX PENIMIMO3HLIX rPynM, KOTOPbI e OpraHu3ytoT Tam perynsipHble
BCTpeuw.

O Vvetowmiica MegUUMHCKUIA NepcoHan U 06BbEKTBI, BK/IKOYasA CrieunasibHble
KNMHWUKA, UHCTUTYTbI U NMPOrpammbl, C MOAPO6GHOM H(OpMaLMEn 0 KONMYECTBE KOWKO -
MECT, A13bIKOBbIX BO3MOXHOCTSX, CTOMMOCTHU, YC/IOBMAX OM/aTbl Y OFPaHUYEHUAX, eCNu
TaKOoBble UMEIOTCS.

O Bawkaiwume My3en - Mo TUMNY KOMNEKUMA Wunm crneypmanbHbIX NporpaMm,
pasvepy BXOAHOM MnaTbl, OXMWAAEMbIM [APEHVAM, PeXuUMy paboTbl, HaINYMIO
BO3MOXHOCTE  A/11  MOJIOAEXM, MOXWIbIX NIOAeA, L, C  OrpaHUYeHHbIMU
BO3MOXXHOCTSIMU M NMOCETUTENEN, HE FOBOPALLMX MO -aHTNIMACKN.

OO B03MOXHOCTY NOKYMOK, Y4YMTbIBasA HAMUME KPYMHELLIMX TOProBbIX LEHTPOB
B pervoHe, YHMBEPMAaroB, MarasvHOB HapOfHbIX peMecen, Creuuan3MpoBaHHbIX
MarasvHOB, MarasuHOB CHVDKEHHbIX LieH, 6apaxo/oK, TOMKYYeK, Y/NYHbIX 6a3apoB U
APYrux TOProBbIX 06BEKTOB.

O TMpodeccnoHaibHble TeaTpbl, TeaTpbl, NpeiaratoLme YKuUH, NtobuTenbCKme
TeaTpasibHble rpynMbl, ¥ TeaTpbl C HEPErYNAPHOW BEYEPHEN NPOorpaMmoi.

O KonnuecTso, pasMepbl 1 TUMbI KNHOTEATPOB Ha TEPPUTOPUM, BKNIKOYas Te, UTO
[EMOHCTPUPYIOT (PU/IbMbl HA MHOCTPAHHbIX fA3blKax C YKa3aHWeM CPefHMX LeH Ha
OUNeTbI, NILFOTHBLIX NPOrpaMm 1 06bIYHOTO peXkrMa paboTbl.

O KonnuecTso BAEOCA/IOHOB ¥ pa3Mepbl apeHAHOW nnaTbl 3a BUAEOKACCETb! -
0COGEHHO C (/IbMaMu Ha MHOCTPaHHbIX A3bIKax.

O PerynspHble co6paHMA pas/IMyHbIX TOCYAAPCTBEHHLIX W O6LLECTBEHHbIX
OpraHu3auuin, BKIKOYas BpeMsi U MECTO MX 0ObIYHbIX COOpaHWiA, TUM pa3MeLLeHns ans
noceTUTenei.

O PekpealyoHHble BO3MOXHOCTU - KOPTbl AJ18 UIPbl B TEHHMUC, PIKeTOo/,
GaingapoyHble NoxoAabl, 6aqMUHTOH, 6aCKeTO0/ 1 BONEN60/; Nonst Ans Urpbl B 6ericbon,
aMepUKaHCKMIA 1 eBPONencKunin pyToon n 6puTaHCKuMiA PyTOO N1; KaTKK, NIbDKHbIE TPacChl
Mo MepecevyeHHONn MECTHOCTW M Ha JIbDKHBIX CKIOHAX; NOJA ANA UTPbl B KPUKET, perou,

none Agnda wurpbl B XOKKel Ha TpaBe, BO3MOXXHOCTW ANnA WUrpbl B MOJO; 6eroBble ”
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Be/loCMMNedHble [OPOXKWN; MaHeXW W TpacChbl A/ BEPXOBOM e3fbl; KerenbbaHbl W
3efieHble NyXXanku; nons Ans ronba v Nons 41 TPEHNPOBKM; MTMMHACTUYECKIME 3a/Tbl 1
KNyObl 3040pOBbS; KYpPOPTbl HAa MWHepa/lbHbIX BOAax; Tupbl 418 CTpebbbl K3
OFHECTPENbHOro OpPYXXWUA U CTPenbbbl U3 NyKa; Kyobl NHOOUTENEA OrHeCTPeIbHOro
OPYXWS; BOLOEMbI A1 GPOCKOB KPY>KKOB MO MOBEPXHOCTU BOfb!l; KOHHO-CMOPTUBHbIE
COOPY)XEHWS; KapTOUYHble 1 Apyrve UrpoBble Kyobl; 1 NOMELLEHNS A8 a3apTHbIX Urp
(3anbl [0S WUrpbl B GUHIO, MOKep-K1ybbl, MOMHOKOMMN/IEKTHbIE Ka3WHO) - MO Tumy,
PeXNMy paboTbl, YCNOBUAM BCTYNIEHUS W/MN YNEHCKUM B3HOCAM U MO CneuyasibHbIM
TPaHCMOPTHLIM CPeACTBaM [OCTaBKM K MeCTaM pacrofioeHus, €ec/in  TakoBble
MIMEIOTCH.

O Bnvsnexatyme 6a3bl U pekpealoHHble BO3MOXHOCTU Ha NPUPoAe - Nno Tumny,
OrpaHNYeHNsM 1 YCNIOBUSAIM BCTYM/IEHUS.

O MpodeccnoHanbHble WM NHOBUTENBCKME  CMIOPTUBHLIE  KOMaHAbl WK
CMOPTVBHbIE MEPOMNPUATUA, MPOXOAALLME HA TEPPUTOPUN - MO CE30HY, LieHe 3a OfMH
OUNeT, YCNoBMsAM OPOHMPOBaHWA MECT, OpraHu3aLun rpPYnnoBbIX MOCELLEHNIA W©
creumansHOMY TPaHCNOPTY, UMEOLLIEMYCS B HAMUMN.

O KpaTKoCcpouHble BbICTaBKM Pas/IMYHOr0 Xapaktepa, MPOBeAeHME KOTOPbIX
oXupgaetcs B 6nvkaiume 3 rofa.

O Kny6bl 1 accoumauun, umerowme unvanbl 3a pyoexkom, - Nno BPeMEHU U
MECTY WX BCTPEeY 1 BO3MOXHOCTAM OpraHu13aLumn npueMa MHOCTPaHHbIX FOCTeN.

O YuebHble rpynnbl, coumanbHble KNybbl, LKLl NEKUMIA Unn apyras nogobHas
[eATeNbHOCTb, KOTopast bblna Obl NPUBNEKaTeNbHOM NS MHOCTPaHHbIX NMOCETUTENEN.

O MobuTtenbckue LLOY, BbICTaBKM, NOKa3sbl, COPEBHOBaHWS UM cOBpaHus rpynn
Mo MHTepecaM - OT KOJNEKUMOHEPOB aHTUKBapuarta [0 KOJEKLMOHEPOB MOYTOBbLIX
MapoK; OT No6uTeNe aBnamoaeMpoBaHna Ao Nrobuteneii MoAeIMPOBaHUSA MOE3/0B;
OT (paHaTOB NPbLPKKOB C NapaLlOTOM 10 CNEeUmasIcToB no "obICTPOr" CTpenboe.

O ExerofHble mMeponpuatua - NO MeCTy MPOBefeHuns, Aatam, BXOLHOW nnare,
YCNOBMSIM BPOHMPOBaHMS MECT AN Y4aCTUSA 1 XapaKTepy Camoro MeponpusTus.

O WMHble mecTa noceLleHuns.

O WHble gocTonprmeyaTenbHOCTH.
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I MHOroe ipyroe B 3aB1CUMOCTU OT (haHTa3nm TeX, KTO COCTaB/ISET NepeyeHb.

YCOBEpLLEHCTBOBAHHbIN  MepeYeHb  PECYPCOB  BK/IKOYAET  TakkKe  TaKue
rnokasartesin, Kak:

O PaccTosiHus [0 1 OT BCeX MECT B OKpYre - M0 BPEMEHU M B MUNSAX/KUTOMETPAX
C YKa3aHMeM 4acoB "MuK", NPasgHUYHbLIX JHEN N APpYTUX TPaHCMOPTHBLIX (PaKTOPOB.

O Homepa TeneoHOB MOAMUMM Ha Chyyalk aBapuvM M HOMepa TenetoHOB,
(hakcoB  GKAMLUMX ~ MHOCTPAHHbIX  KOHCYNbCTB,  OBCNYXXMBAOWMX  AaHHYHO
TeppUTOPULO.

OO MarepuanbHyto 6a3y a0 06CMyXMBaHWUS AL, € OrPaHUYeHHbIMM
BO3MOXKHOCTAMM.

0 OcHOBHble MOMNOXEHUA MECTHbLIX 3aKOHOB MO YMOTPe6MEHNIO a/lKOro/lbHbIX
HarnuTKOB.

0 MecTHble npaBuia BOXAEHWUSA, BK/OYasd TpeboBaHWA MO CTPaxOBaHWIo,
3aKOHbl MO MO/Mb30BAHNID PEMHAMU 6e30MacHOCTU, MPUMEHSiEMble YCTPOICTBA MO
nepeBo3ke feTei N OrpaHUYeHNIO CKOPOCTU.

O OrpaHnyeHns No KypeHuto, eC/in Takune NMEKTCS, B TOCTUHULAX, pecTopaHax,
Takcu, NNTax 1 Apyrnx o6LeCcTBEHHbIX MeCTax.

O TMonHbI NepeyeHb A3bIKOBbIX BO3MOXHOCTEN Ha JaHHOW TeppUTopUMN.

[0 Cpeactsa cBsA3M - TenedioH, Tenekc, ake, 3/eKTPOHHas noudTa, Kypbepckas
CNy>6a 1 LOCTYNHbIe YCNYrn AOCTaBKM.

O MexayHapofHble 6aHKOBCKME YCnyrn - 06MeH MHOCTPaHHOW BantoThl (rae,
Kakve BWAbl BatOTbl, B KaKWe Yacbl), Kakme WHOCTPaHHble KpeAWTHbIE KapTbl
PerynspHo NPUHMMatOTCA K onsiate, TMN 6aHKOMAToB A/19 06paboTKM NIaTEXHbIX KapT
nT.0.

OO0 MecTHble otmumanbHble M HeoMUMaibHble Npa3gHuKL (Takue, Kak [eHb
Cearoro [Matpuka v [eHb [laTpuota), KOTOpble OTMeYatTCAd  MOMUMO
rOCyZapCTBEHHbIX M HaUMOHaNbHbIX NPa3gHWKOB. BKouMTe MHGOpPMaLMo 0 pexxmve
paboTbl B NPa3aHNYHbIE AHW TaKUX MECTHbIX NPeANPUATUN, KaK FOCTUHULLbI, MarasvHbl,
pecTopaHbl, TeaTpbl, 6aHKK, anTeKn, My3eu, LUKO/bl, YHUBEPCUTETbI, rPaKaaHCKMe U

CcyfiebHble BefjoMCTBa.
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O BHeLWHWA 1Ny He3aBUCUMbIA KOMMEHTapPUIA OTHOCUTENIbHO CaMOi OOLLMHBI
nnm Nto6boro M3 06bLEKTOB MaTepuasbHOM 6asbl - KOTOPbIA MOT Obl MOMOYb MHOCTPAHLY
OnpefennTb  MepcrnekTVBbl  OOLWMHBI W CPaBHUTbL WX C  MOTEHUMAIbHLIMU
BO3MOXHOCTAMM APYrnX TYPUCTCKMX LIEHTPOB.

O To, 4TO YyNydqWwWWT OUEHKY O0OLHOCTM CO CTOPOHbI  MHOCTPaHuaA -
npoeccuoHana.

O6LHOCTH, KOTOpble MOCTOSIHHO CTa/IKMBAKOTCA C Mpobremamy nepensdbiTka
TYPUCTOB, [O/DKHbI [aBaTb KOHKPETHOE OMuCaHWe Xapakrepa 3Tux cutyauuin. Ha
ropoga, nofo6Hle dopT-Sloyaep-aenny, Neiik-Xasacy v Manm-CnpuHrey, Hanpumep,
KaXKAyt0 BECHY 0OpPYLUMBAETCA BaJl YUaLLMXCA CPEAHNX LUKOM U CTYAEHTOB KOJEKEN,
NPUOLIBAIOLLMX HA KaHWUKY/bl. TW OOLLUMHbLI LO/MKHbI Npeaynpexaarb MHOCTPaHHbIX
CMeLnanncToB No TypusMy O TOM, YTO €XEerofHo B TeuveHue npubnunsntensHo 20-30
[Hel B rofy UX KIMeHTbl MOTYT MoABepraTbCs CTPeccy OT B3aMMOZENCTBISA C ThiCAYaMM
aMepUKaHCKMX [eTeil, 4acTo CafdAlmMxcs 3a pylb B HETPe3BOM COCTOSHUM U C
OrpaHny4eHHbIMY PUHAHCOBbLIMN BO3MOXHOCTAMM.

[laxe 13BeCTHble 06BLEKTLI MaTepuasibHOM 6asbl C OTpPULATENbHON penyTauyei
[O/MKHbI BK/KOYATBCA B KaTtasior M 06CYXAaTbCA. YAMBUTENIbHO, HO OHW 4acTo
OKa3bIBAKOTCA NPUB/EKATENbHLIMU A/1 HEKOTOPbLIX MHOCTPaHHbLIX TYPUCTOB. Bo3bMeM
rpoMafHblin asporopT Xaptcdung B ATtnaHte. Cnyxauue asmakomnaHum "[enbta
SiipnaitH3" MHOra LWYTAT, YTO, AadKe KOrda YenoBeK YMPeT W OTNpaBuTCA B pai, emy
npuaeTca fenatb nepecagky B ATnaHTe. Ham M3BECTEH OAWH aHIIMACKWIA TYPUCT,
KOTOPbI C PaloCTbIO U LiefIeHanpaB/ieHHO COCTaB W cebe MapLLpyT TakM 06pa3om

Takke MOMHWTE, 4YTO 60MbWMHCTBO ropofoB CLLUIA Tak e Heu3BeCTHbI
MHOCTpaHUam, Kak TaHaep-bai B KaHage wnm Kanm B Konymbum amepukaHLam.
OfHako M TO W [pyroe - WHTEpPecHble, MpeKpacHble MecTa [/ MOCELeHNin ¢
3ameyareflbHbIMM  JOCTOMPUMEYATENIbHOCTAMKM,  KOTOPble  MOXXHO  MPes/ioXuTb
noceTuTensm. HemHorve U3 amepukaHLeB OTNPaBUINCL Obl B 3TU MeCTa, BHavase He
BbISICHVB, YTO TaM MOXHO YBWAETb WAW fdenatb, OyAyT NM UeHbl B TOCTUHMLAX
COOTBETCTBOBaTb WX KapmaHy, OyayT /M Y[OBMETBOPEHbl WX AMETUYECKME W

MeAULIMHCKIME NMOTPEBHOCTM UMM HACKOMBLKO NEFKO 1 061paThCs 0 MecTa U 06paTHo.
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OnbIT TYPUCTCKOM WHAYCTPUM MOKa3blBaeT, UTO OrpPOMHOe GO/MbLUMHCTBO
noceTuUTeNei He ByOyT faXe paccMaTprBaTb BO3MOXHOCTb MOCELLEHNS HOBOM 0611acTu,
eC/I1 B CaMOM Hayasie OHV He CMOTYT HaTV O6LUMPHYHO MHA(OPMaLMIO O JaHHOM MECTE.
Bce 310 MOXeT o03HayaTb, 4TO MPUAETCA Npofenarb OrpoMHyt0 paboty. Ho
NPeanonoXxute, 4To fApyrve O6WMHbI M YaCTHble KOMMaHWKW, 3aHUMAoLLMecs
MPOLABWKEHNEM MEXAYHAPOLAHOr0 Typu3Ma, YXKe WMEKT 3Ty UH(OPMALMIO B CBOUX
KOMMbtOTEpPax ¥ PerynsapHo fenatoT ee AOCTYMHON 415 CreumanncToB Mo Typusmy. bes
3TOro y 60/bLUMHCTBA COOOLLECTB OYAeT OYeHb MaslO LLIAHCOB MpPYB/eYb MOCTOAHHLIN
MOTOK MHOCTPaHHbIX NOCETUTENE.

N nocnegHee. BOMbLUMHCTBO MHOCTPaHHbLIX CMEUMaINCTOB MO Typusmy
OTHOCATCS K MH(opMauuy 0 TYPUCTCKMX 0ObeKTax NouTK Tak e, kak Komuccuns no
LieHHbIM 6ymaram 1 6upxam CLLUA K (hmHaHCOBOM MHMopMaUmy MO akKLMOHEPHbLIM
KomnaHuamM. Ecnn nHgopmaums He abCoMOTHO TOYHA, TO MOTYT ObITh HOPUANYECKUNE
Crnocobbl Ans Bo3MeLLeHNs yiepba ntoboMy, KOro Beenv B 3abnyxaeHve. Hanpumep,
ecnn 06LMHa 3asB/AET, YTO FOCTUHULIbI PacrnosioXeHbl "B Mpefenax cra fpAos OT
KPOMK/ BOAbI", TO TOCTUHWULbI HE MOryT (haKTUYeCKM HaxOAMTbCA OT Hee Ha
paccTosHuM 300 ApaoB. TYpUCTCKUIA OOBEKT, PacrosfioXeHe KOTOPOro 3Hauutcs "B
NATU MUHYTaX HECMELLHON X0AbObl OT LiEHTPa ropofa”, A0/MKEH HAXOAMTLCA OT LiEHTpa
TOMbKO B NATU MUHYTaX B CPeAHEM TEMIE MO POBHOW MECTHOCTM.

WHOCTpaHHbIe TypWCTbI, MOCTPajaBlUME M3-3a HETOYHOW WM BBOAALLEN B
3abnyxaeHne nHpopMauun, NpefocTaBNeHHON UM TypornepaTopoM WK TypareHTOM,
PerynsipHo MonyyYanu AeHEXHYH KOMMEHCaUMo MO PELLEHNO MHOCTPaHHbIX CyaoB. B
pesynbTaTe Haubonee YBaXaeMble WHOCTPaHHble CreunanncTbl M0 TypuaMy
OTKa3bIBalOTCA MMETb [e/l0 C OOLYHOCTBI0 WM YaCTHbIM MNPeanpusTUeM, KOTopble
HeaKKypaTHbl B CBOMX WCCMeA0BaHUSX WM HebpexHbl B onucaHusx, B EBpone
[€BU30M Tenepb ABMAETCA TOYHOCTb, rMnepbosie M ABYCMbIC/IE HHOCTU HET MecTa B
MapKeTUHre Typu3mMa B CTpaHax EBponeiickoro Coto3sa.

imest Bce 3TO B BMAY, OOLLHOCTb MIN KOMMaHMA 1 JOMKHA paboTaTb, COCTaBNAsA
TOYHbIA MepeyveHb TYPUCTCKMX pecypcoB. OBLLHOCTL AO/MKHA CHayana YCTaHOBMUTD,

Kakasi MHOPMALIMA YXKe MOXET HaxOAUTbCA B Lie HTPA/IM30BaHHOM XPaHUAWLLE, W
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pa3paboTaTb KOMMbLIOTEPHYHO MpOrpaMMmy Asist KnacCugmkaumm n 06HOBEHUS AaHHbIX
AN nNy6nmKaumMm B neyaTHbIX CPeAcTBax M 3MEKTPOHHbLIX HOCUTENsX, a Takke Ans
nepefaun B WHTepHeT. Kpome TOro, Kaxgas OOLHOCTb [O/MKHa pa3paboTarb
CTaHAapTHY0  (hopMy, u4TOObl 06GecneunTb YHUMKAUMIO HOBOM  COBGpaHHONA
NH(opMaLK.

OfHaxabl NOMyYMB  [aHHble, HeO0OXOAMMO MPOBOAWUTL WX HE3aBUCUMYHO
nposepky. OAuH 13 NapagoKCcoB B TYpU3Me 3aK/04aeTcs B TOM, YTO Npuesxme 06bIYHO
Y3HalOT HamHOro 6onblle 06 06bLEKTaX MecTa MOCELUEHWUS, YEM M ECTHbIE KUTESN.
Korga, Hanpumep, Bbl B MOCNEAHWIA pa3 MPOBENN TPOE CYTOK B CBOENM MECTHOM
FOCTUHMLE WM MbIT/IMCb OpraHK30BaTb MOE3AKYy Ha aBTobyce WM Takeu B
HaxogasLleecs 3a npefenamn CBOEro ropofa Mecto? Korga Bbl B MocnegHuid pas
VHTEPEeCOB/ICb Y CNY)XKallero aspornopta B CBOEM POAHOM ropoje, Kak caenarb
nepecagky C OAHON aBManMHUM Ha APYryH WAX MNPOBepsIV MocnefoBaTeNlbHOCTb
JOPOXHbIX 3HaKOB B LeEHTpe ropoga? CyTb B TOM, UTO CAyXallyMm Heo6X0oAuMmo
MPOBOAMTL TLLATE/IbHYIO PEBU3NIO MEPEeYH PEecypcoB TaK, Kak OyaTO OHM camu
BMEepBble NPUOLIN B CBOK OOLIHOCTb. TOMbKO TOrfga OHW OYAYT YBEPEHbI, YTO KX

CMNCKHN MOJIHbI " TOYHbI.

K/TFOYEBBLIE BOTPOCHI AN14 NMOBTOPEHNA

O Onpegennte B feTansax, KaK MOXXHO OpraHM30BaTb pasmeLleHue, NuTaHue,
TPaHCMOPTMPOBKY,  pa3B/eKaTe/lbHyl0 U MPOCBETUTE/ILCKYID  MporpaMmy,
NHOPMALMIO N UHblE YCNYTK B Nepuof nNpebblBaHMS MHOCTPaHHbIX MOCETUTENEN B
06LLHOCTN.

O MpoBegnTe peBU3NKO BCEr0 OMMCaHMS OOLEKTOB MaTepuanbHOM 6asbl
OOLLUHOCTK C TeM, YTOObI FrapaHTUPOBaTbL abCOMKOTHYKO TOYHOCTb MH(OPMAaLMN.

O CoxpaHsinTe cobpaHHble M YTOYHEHHble AaHHble B KOMIMb OTEPe ANA

MPOCTOTbI BbI30Ba, 06pab0oTKN 1 0OHOBNEHNSA
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STATI 3
AHAJIN3 PbIHKA

NHOCTPaHHbIA KOMMOHEHT MeXAYHapOAHOIo TYPUCTCKOrO PbiHKA COCTOUT 13
TPeX OCHOBHbIX 3/1EMEHTOB:

O MoTpebuTenu TYpUCTCKMUX YCAYT;

O AreHTbl N0 NPOABUXEHNIO TYPUCTCKUX YCNYT;

O MocTaBLMKN TYPUCTCKUX YCNYT.

FACHO, YTO KaXablli M3 3TUX 3NEMEHTOB NpeAcTaBNsieT CO60i GOMbLUYO U

CNOXHYHO FPYNMy NNLL 1 KOMNaHWIA.

MMoTpebuTenn TYPUCTCKNX YCnyr

MexayHapoaHbIA NOTpebuTeNnb TYPUCTCKUX YCAYF, Ha Hall B3rnsfg, MOXeT
ObITb OMpedeneH Kak MU0, MNepeceKarollee HauMOHaNbHble TP aHUUbl Ha
HeperynspHoii 0CHOBE Ha OTHOCUTE/IbHO KOPOTKME NePUO/bl BPEMEHWN C TEM, YTOObI
noTpaTUTb CBOW [eHbrM B APYroi cTpaHe. [yTelwecTBYA C LeNbl OTAbIXa WK
OuM3Heca, 3T NOTPEOUTENN MOTYT UMETb LLUMPOKUIA Anana3oH MHTEPECOB.

OO0 BosbMeM, K npumMepy, CTyAeHTa YHMBEPCU TeTa Ha JIETHUX KaHWKynax,
KOTOpbIA MepeMeLlaeTcsi C MecTa Ha MecTo B 3apybexHon cTpaHe 06e3
OnpefeneHHOro MapLupyta M MMeeT JfIMWb HEeCKO/bKO 3abpOHMPOBAHHbLIX MeCT
NPOXMBaHWUSA, PYKOBOACTBYSICb B  CBOWX  MEPEABMKEHMSIX  TOMNbKO  CBOMM
NtOBOMbLITCTBOM, KOHTaKTaMW, YCTaHOBNEHHbIM W MO MYTW CNeAOBaHWUs, M CBOUMM
(PIHaHCOBbLIMU BO3MOXXHOCTSIMM.

OO0 Ha npoT1BONONOXXHOM KOHLIE CMEKTpa NoTpebuTenein TypucTCKUX ycnyr -
[EN0BOI YenoBek mam cneynannct. OH 06bIMHO HauMHAET MOe3AKy 3a FpaHuLy C
TLWATEe/IbHO OpraHn3oBaHHOW MporpamMmort npebbiBaHMsl, C 3abnaroBpe MEHHO
3a6pOHMPOBaHHbLIMK  aBMabuneTaMn ¥ MOATBEPXKAEHHbIMU OGPOHLID MecTamu B

FOCTUHMLAX. DTV NOe3AKM 3a PYBEX MOTYT TaKKe BK/IHOUYATb OT/bIX B BbIXOHbIE AHY
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Ha KakoM-M60 KypopTe, OANH [eHb BAAAN OT CTO/IMYHOIO ropoda Uam HebosbLLON
OTAbIX C KOMMaHbOHOM MO 3aBEPLLUEHN BC €X AeN0BbIX 0653aHHOCTEN.

O Mexay [ABYMA KpalHUMW  MO3NLMAMU  MMEKOTCA  PasinyHble  BUAbl
OTAbIXAOLWNX ... Te, KTO XOTAT MOrPeTbCA Ha COMHbIWKe, WU Te, KTO HaAerTCA
YBUAETb CHEr; Te, KTO /Il06AT ocMaTpmBaTb LOCTONPMMEYATe/IbHOCTU, U Te, KTO
HaxoAAT YA0BO/bCTBUE B MOCELLEHUN MarasvHOB; Te, KTO Hab/oAatoT, U Te, KTO YTo -
NNBO KONNEKLMOHUPYIOT; T, KTO paccnabnsatTcs, 1 Te, KTO yyaTcs. IMeroTcsa Takke
N Te, KTO OPUEHTUPOBAH Ha Kakoe-nnbo Meponpustue - (PecTmBasib, CMOPTMBHOE
COPEBHOBaHWE U/ Kakne-1nmbo TOpXKecTBa KakK OCHOBHYHO YacTb CBOE IO OTAbIXa; UK
Te, KTO HacTPOeH Ha MPUK/OYEHNUA - NJaHUPYeT OXOTY, CKaslofiasaHue, MOPCKOe
NnyTewwecTBMe WM 3KCNEeAULMIO KaK 4acTb OTAbixa. [lanee ecTb NyTeLleCTBEHHUKMN,
KOTOpble CTPEMATCA /IMWb K CMEHe MPMBLIYHOIO pacrnopsagka AHA, U Te, KTo, Mo -
BUAVMOMY, NYTELUeCTBYIOT /LWL ANS YAOBETBOPEHUS CBOEro A - B 3K30TUYECKME,
N3BECTHbIE /INLLb MOCBALEHHbLIM U eAUHCTBEHHbIE B CBOEM POJE MecTa.

Ecnn B 80-e rofbl MHOrMe MyTeLleCcTBOBa/IM C MOOW/IbHBIMU TeneqoHamu,
KOTOpble COEAMHSANN UX CO CBOMMK Ofmcamu, faxe Korga OHW fenanv BUf, 4To
OTAbIXatoT, B 90-e rofbl Npon3oLwLsio obpaTHoe. Tenepb Bce 60/bLUE 1 60/bLUE NHOA4EN
CTPEMSATCH K HeJOCAraeMoCTU BO Bpems OTAbIXa.

WccneposaHne WHcTUTyTa [Mannana, npoBefeHHOE HECKO/IbKO N1eT Hasal B
BenukobputaHuu, MepmaHuy n ®paHumm, NoKasano, YTo 3anafHOeBpOnenLbl NLyT
B 3apy6eXXHOM OT/AbIXe. Hanpumep, U3 Yncna aHrin4yaH:

O Bonee 90% ckasanu, Y4TO NS HUX BaXKHa BO3MOXHOCTb BKYCHO MOECTb.

O lMNprmepHO TO >Ke KOMMYeCTBO YyKasano, YTO OHWM XOTAT MOrpeTbCA Ha
COJHLLE.

O MpubnuantensHo 8 5% cKasann, 4TO AN HUX BaXHO O0OLLeHMe C
MECTHbIMW XUTENAMU U 3HAKOMCTBO C MECTHbIMW TPaaNLUAMM.

O A 65% vykasanuM, 4TO OHM OTMPaBAAKOTCA Ha OTAbIX B MOMCKax
MPUKIHOYEHWUIA U Y4TOObI YT OT 06bIAEHHOCTU.

O6Lee uncno pecnoHaeHTOB npebicnio 100%, NOTOMY YTO 60/bLUMHCTBO M3

HUX YKasaio He OfHY LEeMb CBOEro OTAbIXa - XOPOLUYK efy, MHOFO COMHLA,
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Hanpuvep. B TepmaHun pe3ynbTaTbl UcCnefoBaHMst  ObliM MHbIMK.  Tam
PECNOH/AEHTLI BblIOpa/M "COMHLE" Kak Hambonee BaXKHbIA aTpubyT oTapixa (82%),
npu aToM Aob6asnas “paccnabneHne v HUYeroHedenaHoe" (62%) K CBOEMY CMUCKY.
CTONbKO e (hpaHLy30B CKa3a/lo, YTO OHW WLLYT COSHLE, HO (hpaHLly3bl MOMECTUIN
3Ty UeNb Ha TpeTbe MeCcTo CNnefjoM 3a "3HAaKOMCTBOM C HOBbIMU KynbTypamu™ U
"obuweHnem". NHTepecHO, YTO (PpaHLly3bl TakKe OTBETWIM, YTO OHW WLLYT TaKue
MecCTa, rae MOXHO Yy3HaTb YTO-TO, YTO MOI/0 Obl B 6yayLlEM NMOMOYb UM B y4ebe 1
Bu3Hece - Leflb, He YKa3aHHas aHrnim4aHamy uam Hemuamu.

3HameHaTeNbHO, YTO BCe TPWU ONPOLLEHHbIE rpynMbl nocTaBun CoeguHeHHbIe
LLiTaTbl Ha MepBoe WAM BTOpPOe MECTO KakK [AeCTUHaUWIo, T4e OHW HaferTcs
peasn3oBaTb Hambonee BaXKHble Ans cebs uenu oTabixa. Mpu HaMuMM WMPOKK X
BO3MOXHOCTe nyTewecteudi no CLUA - 0OT BUPrMHCKAX OCTPOBOB B
ATnaHTU4ecKOM OKeaHe A0 ocTpoBa 'yam B TUXOM OKeaHe M BCEro, YTO MOXXHO
NpeAcTaBUTb MEXAY HUMMU, - ObI10 Bbl CTPAHHO, eC/in Obl OHN He MOT/IV Peain30BaTh
cBOu Uenun. HeyameuTenbHo, TeM He MeHee, 4To CLLA He yaanoch Bbi3BaTb CUIbHbIN
MHTEPEC B KayecTBe MOTEHUMa/IbHOM [AeCTUHALUMW OTAbIXa Y TeX, KTO CTPEMMUTCS K
MOMCKY HOBbIX KY/IbTYP W CTU/IE XXU3HW, UKW Y TEX, KTO XKenaeT YBUAETb CTapble
MaMATHUKN U UCTOPUYECKME 3[aHNS.

OTHOLLEHWNEe aHr/IMYaH, (hpaHLy30B M HEMLIEB MPeACTaB /IeHO 3f4eCb A4J1A TOro,
4TOObI MOKa3aTb, Kak Mo-pasHOMY KadKaas 13 3TUX Hauuii NpeAcTaBseT CBOW OTAbIX.
Elwe 60nbline pasnuma BO3HUKAW Obl, ecnv Obl Mbl CPaBHWIM pe3ynbTaThbl
NoAo6HbIX mccneaoBaHnini MHCTUTYTa Mannana cpeam uTanbsaHUEB, 6pasvnbLeB U
ANOHLEB. AMEpPUKaHLbl, HanpyMep, nocellanT TaiBaHb C LeNbH MOECTb - OKOMO
91% noceTUTenelr roBoOpSAT, UTO pa3HOO6pase PecTOPaHOB KUTANCKOW KYXHMU,
KOTOpble MOXHO HailTMu B TailBaHe, SBMSETCS €ro r/1aBHOW  TYpUC TCKOWA
[0CTONPUMEYaTe/IbHOCTbHO.

lMoHMMaHWe M MpU3HaHWE 3TUX YEeTKMX HaLMOHA/IbHbLIX pa 3MUYniA - C TOUKK
3peHns TOro, 4TO OOLHOCTb WM YacTHOe MpPeanpuaTMe MOTYT MNPeaioXuTb
MHOCTPaHHBbIM MOCETUTENAM, - ABMAKOTCA BaXKHbIM 3/IEMEHTOM B (HOPMMPOBaHUM

YCMELLHOWM MeXAyHapoAHOM peKnamMHol KaMnaHun. HeT HMKaKoro CMbIC/ia NbITaTbes
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npoAatb OAMH BUA TYpnpoAyKTa NoTpebutensmM, NPOosBASIOLMUM SBHbIA UHTEPEC K
4YeMy-TO APYromy, Takue ycuams, HeCOMHEHHO, NOTEPNAT Heyaady. BaXHo, 04HaKo,
npefocTepedb OT  Ype3MepHO OONbLIOW Bepbl 3TUM  MEPEYHAM  MOXKeNaHuMu,
NnonyyeHHbIM Ha OCHOBE LUMPOKOrO WCCMeAoBaHUA PbiHKA NpW  NiaHMpPOBaHUK
[NONTOCPOYHBbIX CTpaTernin. Hemupl, Hanpumep, 4acTo BblpaKarT 'KenaHue"
OTNpaBmUTLCA Ha [aBaiiv, HO 0ObIYHO OCTaHaB/nMBalOTCA BO Propuie un3 -3a 60see
HM3KON CTOMMOCTM 1 60Jiee KOPOTKMX aBmanepeseTos.

[pyroi cnoco6 aHanM3npoBaTb PbIHOK COCTOMT B TOM, YTOOblI PacCMOTPETb
NpoLUNble TUMWYHbIE BUAbI pacxofoB. LIeHTp AaHHbIX no nyTewectsuam CLUA,
HanpumMep, O4HaXAbl COOBLLMI, YTO:

[0 MonoBnHa BCeX pacxofoB WMHOCTPaHHbIX MOCETUTENein B LiTaTax HoBOW
AHrMmM noctynuna u3 KaHagbl.

O Moyt nonoBuHa BCEX pPacxXxofoB WHOCTPaHHbIX nocetuTeneld B HOro -
BocTtouHoi uyacT CoefuHeHHbIX LUTaTtoB, noctynuna u3 cTpaH Kapmb6ekoro
6acceliHa 1 KOXXHOM AMepUKW.

OO0 Hemubl, ¢ Apyroil CTOPOHbI, HAaCTO/IbKO MHOrQYUCAeHHbl B VcnaHun u
WNtannun, uyto KocTta-bpaBa Tenepb cTan HasbiBaTbCA "KocTa-lepmaHuka”, a
NTaNbAHCKME NASXKM, 3aN0/IHEHHbIE HEMELIKUMW TypucTamMK, 3 aroparowumm 4o useTa
KpacHOro BapeHoro oMapa, 13BeCcTHbI Kak "TeBTOHCKUIA Mpunb".

COBEpLLUEHHO ACHO, YTO CTpPEMJIEHME MpPUB/EYL Pas3INYHbLIX WMHOCTPaHLEB
OygeT nerye OCYWECTBMMO, €C/M  MECTHbIA  TYPUCTCKMIA  NPOAYyKT 6yaeT
Y[0B/IETBOPSATH YKEMaHUS LeNeBbIX MyTeleCcTBEHHNKOB. Kak TONbKO O6WHOCTL MK
KOMMaHUA NONMYT, KTO MYTELIECTBYET, rae NyTeLIecTByeT U MOYeMY MyTeLIeCTBYeT,
OHM CMOTYT C(hOpMMPOBaTb OAHY WAN GOMbLUOE KOMMYECTBO MPOrpamMm BOKPYr
NO6Oro  OCHOBHOIO  TYPUCTCKOrO MNPOAYKTa, KOTOpoe BbloepyT B U ensix

CTUMYNNPOBAHMS Ha PbIHOK.

Cneumnann3vpoBaHHble PbIHKN
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WccneposaHne WHCTUTYyTa [3nnana, CCbUIKM Ha KOTOpPOe [aHbl BbILle,
KacasioCb LieNn OTAbIXa, a He BUAa WM KayecTBa CPefCcTB 06CNyXnBaHUs, KOTOpble
TYPUCTbI Xenanu 6bl MOMy4nTb BO BpeMsA OTAblxa. [ns onpefefieHHOW rpynnbl
MyTeLeCTBEHHNKOB XapaKTep Cp efCTB 00CNMY)KMBAHUSA HAMHOIO NepeBeLIVBaeT Lefb
noboro otgbixa. OAHa U3 NMPUYUH 3TOFO B TOM, YTO AJ19 HEKOTOPbLIX TYPUCTOB Lienw
OTAblXa PefKO MEHAKTCA - ecin OHM CTPEeMATCA K COMIHUY, Hampumep, TO
MpakTUYeCcKn BO3BPALLAKOTCA U3 roAa B rof, B TO XKe camoe nnn 6amsnexatlee M ecTo.
o4 OT roga MOryT MeHATbCS NNLWb FOCTUHUUBI, BbIOOP pecTopaHoB, B UAbl Aocyra
1M Habop NOKYroK.

[pyras rpynna otapixalowmx, 4N KOro yaobcrtea MMEKT MepBOCTENEeHHOoe
3HayeHMe, - 3TO /MUa NPEKNOHHOrO BO3pacTa WAM (PU3NYECKM HeMOLHble. 3a
nocnegHve 10 neT YnCno TakMx TYPUCTOB PE3KO YBENNYUIOCH. ITO:

O noxwunble nogw,

O cnenble,

O rnyxwe,

O nuua ¢ orpaHNYeHHbIMM BO3MOXXHOCTAMU NMepeaBYKEHNS.

Kpome noTpebHOCTEn B creynaibHOM 060pYAOBaHUM B KXA0M AeCTUHaUMK
3TV MYTELeCTBEHHUKN HYXAAKTCA B 0COOOM BHMMaHUKW. HO Mx 3anpocbl Mory T
cTaTb  MOMOXWTE/IbHbIM ~ CTUMY/IOM AN OOWHOCTM  WAM  KOMMaHWUW,
3aMHTEPECOBaHHOW B  CneyuannsaumMm B 3TOM CErMeHTe  MeXAyHapOoAHOro
TYPUCTCKOMO pbiHKA. OBLLHOCTb, HaMpUMep, MOXET CTPEMUTLCA OCBOUTL 3TY YacTb
PbIHKa B CBSA3M C Ha/IMYMEM MECTHbIX G0/IbHUL, UK crieumanbHbIX cpe ACTB yXo4a Ha
CBOEI TEPPUTOPUN WM U3-3a 0COOOr0 OCO3HAHUSI MECTHbIM HaCeNeHWEM HYX[
(hm3nyeckn HeMoLHbIX Ntofeir. OfHa KpynHas Lenovka MoTeneil Tenepb coobLLyaeT,
YTO MX HOMepa ANa MOXWU/bIX rocTel cpatotea ¢ 30% -l CKMAKOR, 060pya0BaHbI
Tefle)OHHbIMK  annapatamm ¢ 60/bLIN MK KHOMKaMK, 4acamu-0yauibHUKaMn C
YBEMYEHHbIM  LUngepbnatom, MOPYYHAMU B BaHHbIX KOMHATax W [pyrumu
cneymanbHbIMK npucnocobneHnamn. OTenb "Rio Resort and Casino” B Jlac -Berace
0COGEHHO YYTKO pearupyeT Ha MOTPe6HOCTM WL, C  OrpPaHUYeHHbIMU

BO3MOXXHOCTAMW. HecKoNbKo HOMEPOB B HEM o6opyp,OBaHo 60/bLUMMKN BaHHbLIMU
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KOMHaTamu Ans 06CNy>XXMBaHUS NOCeTUTENell B MHBAIMAHLIX Kpecnax; B ApYrux
HOMepax WMeKTCA rajioreHoBble /1aMnoykK, MOACOEANHEHHbIE K Tefe(dOHHOMY
annaparty, ABEPHOMY KO/OKO/IbYMKY U CUTHa/IbHOMY YCTPOMCTBY [eTeKTopa AblMa.
Korga nto6oe M3 3TMX YCTPOWCTB MOAAET 3BYK, BCMbIXVMBAKOT OrFOHbKW, 4TOObI
npuMBeYb BHUMaHWE TOCTel ¢ 0CNnabsieHHbIM CYXOM Uan rnyxumx. Ho Typuctckue
006bEKTbI, MPefoCTaBNAOLME YCIYTN NHOCTPAHHLIM MOCETUTENIAM C OrPaHNUYEHHbLIMU
BO3MOXHOCTAMM, [AO/DKHbI TakXKe MocTapatbCi CchefaTb Tak, 4Tobbl UX rOCTM
NMOHUMaNN, KaK MoNb30BaTbCs 3TUMM ChneunaibHbIMUA CpeACcTBamMu, MPeAIoKUTL UM
MH(hOopMaLMIO MOCPeACTBOM BMAEO, OPOLLIKOP M YETKUX MHCTPYKLUMIA NO M0/1b30BAHNIO
Ha pasHbIX A3blKax.

Cneumann3npoBaHHbIii TYPUCTCKMIA PbIHOK TakKXXe BK/HOUAET KOMNEKLMOHEPOB,
nobutenein xobbu n Bce BUAbl CNeLManM3NPOBaHHbIX FPYNN MO MHTepecam.
Hanpumep:

Bonee 30 ThicAY Jil0fei nocewwlatoT EXXerofHbldi BCEMUPHBIA  (hecTuBa/b
3ybaTku B r. BensonHu, wrar Muccucunu. O6LWMHA CMOrna MpeBpaTuTb MECTHYHO
KOMMEPYECKYHO [eATe/IbHOCTb B MOCTOSAHHYHO TYpPU CTCKYHO A0CTOMPUMEYaTeIbHOCTb.

Mo OueHKe ynpaBfeHUs MO OpraHM3auuMu KOHIPEccoB W noceleHuin Jlac -
Beraca nocetutens ropoga B cpegHeM Tpatut 6onee 200 gonn. Ho Te, KTo nocewyaet
KpynHeliLlee NepBeHCTBO Mupa Mo 6OKCY B ropoge, MMeKT TEHAEHUMIO TpaTUTb B
cpegHeMm 1500 ponn. B pAeHb. Jlac-Berac no oyeBWAHbIM MpUYMHaAM CTPeMUTCA
CMOHCMPOBaTb KakK MOXHO 60/bLUee KO/MYECTBO CMOPTUBHBIX MEPONPUATUHIA
MWPOBOr0 3HAYeHUs| KaK CPeACTBO [AasibHEeMLLero pacluMpeHnst NPevMMmyLLEecTs OT
Typr3Ma [19 3TOro0 OPUEHTUPOBAHHO Ha TYPU3M OGLLMHI.

O MpnbnuantenbHo 6 ThiCAY 4YenoBeK, YacTb M3 KOTOPbIX NPUbLINK K3 -3a
pybexka, HeAaBHO 3anoNOHWAN  KPOLUeYHbIW  ropogok Hesaga -Cutu, W,
KanndopHusa, gna noceweHns MexXayHapo4HOrO  KOHrpecca WrpyLleyHoro
mMeaBeXXoHKa "Teddy Bear". PeknamHasi KamnaHus Oblna paspabotaHa U
OpraHusoBaHa XpaHuTenemMm 4YacTHOro AMepPUMKaHCKOro BMKTOPUAHCKOro My3es,
pacrosioXXeHHOro B ropofke. Tenepb 3TO MOXET CTaTb €XerofHbIM CO6bITVEM ANA

3HaTOKOB (ponbknopa "Teddy Bear”, KO/MNeKUMOHEPOB MpPeaMeTOB U MaMATHbIX
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3HAKOB, CBSi3aHHbIX C 3TUM co6bITMeM. Elle ognH Myseit B KanudopHuw,
NOCBALEHHbIV KyKnam bapbu n nx akceccyapam, OKasancs Ha rpaHu 3akpbITUS U3 -3a
yBeNMYeHUs  apeHAHOW  nnatbl.  [locTynneHne  ()MHAHCOBLIX  CPeAcTB  OT
KO/INIEKLMOHEPOB M NtobuTenein Kyknbl bapbu co Bcero mupa crnacno mysen OT
NCYE3HOBEHMA.

O AsvakomnaHus "HOHanTeqn dMpnaiH3" ofHaX bl NP OpeKnaMmmpoBana ofAnH
M3 CBOMX MHOTOYMCMIEHHbIX KaHWKYNSPHbIX TYPOB Ha OCHOBE YAa4YHOW Urpbl COB.
OHa crana peknamupoBatb "Tlobepexbe Mayu -I'onb" (Maui's Golf Coast).
Peknama Oblfia HaueneHa Ha [efoBbIX MOen 1 nogyepkuBana cHaTUe “ctpecca’”
yepes NCMoNb30BaHMeE LWECTM MOJeR 41 ronbda Ha TPeX raBanckmx KypopTtax.

O Mopgo6bHo TOMy, KakK amepukaHubl CTPEMUINCL YBUAETb MUGUYECKNI
NToH-Teppaca, 62 B JIOHAOHEe - MECTO AEWCTBMS UPEe3BblYaHO MONYNSAPHOro
TeNeBU3NOHHOTo cepuana "Beepx-BHU3", Tak W WHOCTpPaHHble MOCETUTENN
CTPemMATCA MoceTUTb OCOOHAK 3neuca [Npecnn “GraceLand" B Memdguce wnmm
yBuaeTb paH4yo "Southfork™ B [lannace. Bo3MOXHO, Yy 06LLMH YXXe UMEHTCA 00BLEKTI
WA NPeLyCMOTPEHbI  MeponpusATAs, MPeACTaBsAoLWME 0CObbIA  MHTEpeC A
CMeunann3npoBaHHbIX  TYPUCTOB, KOTOpble /Wb  HEeoOXOAMMO  rpaMOTHO

MPOPEKNaMUPOBaTh 3a PYGEXXOM

AreHTbl no NPOABUXEHNIO TYPUCTCKUX ycnyr

ATEHTbI MO NPOABWXEHWNIO MeXAYHAPOAHbIX TYPUCTCKUX YCNYr SBASAKOTCS
MnocpeaHUKamKM, KOTOpble CBA3bIBAOT OOLWIMHLI W/MAN WMHAYCTPUIO BHYTPEHHErO
Typy3Ma C WMHOCTPaHHbLIMK MOTPEOUTENSIMU TYPUCTCKUX YCIYr W NOC TaBLUMKaMM
TYPUCTCKMX YCNyr, AEACTBYHOLWMMM 3a PYOEXOM. ATreHTbl MO MPOABMKEHNIO
TYPUCTCKMX YCNYr -3TO B OCHOBHOM CMeELManucTbl N0 MapKeTUHTY, MO CBSA3SM C
00LLIECTBEHHOCTBIO MN  KOHCYNbTaHTbl MO MeHeMPKMEHTY, KOTOpPbIE BbIMOMHAOT
GecumcneHHoe KONMYeCTBO 3afay C TeM, YTOObl NPKBEYb BHUMaHWE MHOCTPAHHOIO
MyTeLeCTBYHOLLEro NOTPebuTeNns K TYpUCTCKOMY MPOAYKTY O GLUMHbI UK yCnyram

NOCTaBLLMKA.
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Ecnv roBopuTb KOHKPETHO, TO areHTbl M0 MPOABVKEHWNIO TYPUCTCKUX YCYT:

O OcyuecTBnalOT  TeneoHHOE, MoyToBOE WK KOMMbHOTEPHOE
NH(OPMaLMOHHOEe 06CNYXMBaHUe K/IMEHTOB, cO06LWas UM 06 ycnyrax TYPUCTCKUX
CpefcCTB NpeAoCcTaBeHHbIX O6LWMHOM U MOCTaBLUUKOM.

O YcraHaBnMBatOT CBA3b MeXAY OOLUMHOW U ee TYPUCTCKUM NPOAYKTOM WK
MOCTaBLLMKOM WM ero ycnyramu fns TyporepaTopoB, TypareHToB, MeXayHapo4HbIX
MepeBO3YMKOB W MPaBUTE/LCTBEHHbIX — YYPEXAEHUA Yepe3  KOMMEpPYeCKume
Tene)oHHbIe 06palleHns, NyTem pacrnpocTpaHeHuUs MeyaTHOW NPOAYKUMK, Ha
TOProBbIX BbICTaBKaX, CEMUHAapax A4/1s CneumasncToB 1 Apyrumm crnocobamu.

O MoppepxmnatoT  6MOMIMOTEKY  TeKyLMX MaTepuanioB 06 00beKTax
AEeCTMHAUMM U/ NOCTaB LLMKa, BKIHOYAKOLLYH0 pacneyvyaTkun akTUyecKnx AaHHbIX,
nyTeBOAMTENN, KapTbl, GpoLUtopbl, (oTorpadun, BUAEO3ANNUCU N NHTEPAKTUBHbLIE
KOMMbIOTEPHbIE JaHHbIE.

O OpraHu3ytoT MHAMBUAYaA/bHbIE NOCELEHMS ANS CNeLmaMCTOB TYPUCTCKOMN
WHAYCTPUM - TIPEMMYLLECTBEHHO  TyponepaTtopoB,  CMeyuaanc ToB Mo
NOOLLUPUTENbHBIM ~ MYTELECTBUSM WM NpefcTaBuTeneld  CpefacTB  MaccoBOi
VH(OopMaL N - NN PYKOBOAUTENEN CNeLMain3npoBaHHbIX rpymnm.

O MnaHpyOT 03HAaKOMUTE/bHbIE MOE3AKN AN1S TYpareHToB € TeM, YTOObI OHU
MOT/I1 MPOBECTM HECKO/IbKO AHEN, OCMaTpuBas 1 13y4vast cpeactsa 06Cn YXXMBaHNUSA U
006BbEKTBI 0OLLMHBI WX MOCTaBLUMKA.

O BbinyckaloT npecc-pennsbl 415 OCHOBHOIO NoTpebuTens n paspaboTymKoB
nporpamMm B OTpac/ieBO MNpecce WU Ha paguo Ha BblOPaHHOW MapKETUHIOBOM
TeppuTOpUN.

O PaspabatbiBatOT BapuaHTbl UAeW U cueHapues ans notpedutenein CMN n
TYPUCTCKOI OTPacnu C LENbH YNYYLLIEHUS NMOHUMaHUA W MOBbILEHNS UHTEpeca K
AeCTUHALMW U MOCTaBLUMKY.

O PaspabaTtbiBatOT KOHLEMUUM COBMECTHOrO CTUMY/IMPOBaHMS MPOAYKTa,
KONNEKTUBHbIE NPOrpamMbl U NPeASIOXKEHUS MO COBMECTHOM pekname ¢ pas/iMyHbIMA

TyponepaTopaMu 1 BayKHeLLVMYM aB MaKOMMaHUAMU.
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ATeHTbI N0 NMPOABVMXEHNIO TYPUCTCKUX YCNYr MOTYT TaKXe BbICTynaTb B PO
3apy0eXHbIX LEHTPOB MO  OPOHMPOBaHWMKO  yCNyr, MNPeACcTaBuUTeNbCTB MO
OpPOHMPOBAHMIO OWMETOB U KOOPAMHATOPOB MEPONPUATAA ANA TakMX OOBLEKTOB
YaCTHOrO CEKTOpa, Kak rOCTUHWLbI, areHTCTBa Mo apeHfe aBTOMOOGWNEN, TeaTpbl U
TYPUCTCKME AOCTONPUMEYATE/IbHOCTH.

HoBas cnevmanmsaums areHToB Mo MPOABWXKEHUIO TYPUCTCKUX YCAYr - 3TO
MOCTaBLUMKN TYPUCTCKMX YCNYr B Ka4yecTBe MOOLLPeHMs CObITa HECBSA3aHHbIX C
TYpr3mMOM TOBapoB. Hanpumep, areHTCTBO MOOLWPUTENbHBIX YC NYr MOrio 6bl
NPeIoKNTb ABYXHeAebHbIA OTAbIX KakK YacTb KaMmnaHMM No pacrnpojaxe Kawim u3
X/IOMbEB WM npeaMeToB 6araxa. B CBA3M CO CTpeMuTeNbHbIM POCTOM MHOrue
TYPUCTCKME KOMMaHUN OObEAMHAKOTCH C areHTCTBaMu MOOLLPUTENBbHBLIX YCNyr B
Lensax MnpofaXu CBOMX CPeACTB KPYMHEeAWwnM KOHLepHaM Mo MpOu3BOACTBY
NOTPeOUTENIbCKMX TOBApOB. HECKONbKO NeT Hasafd KOoMMaHus Mo MNpou3BOACTBY
noinecocos  "l'yBep" B BenukobputaHun, paboTarowias € areHTCTBOM
MOOLLPUTENbHBIX  YCNYr, NPeanoXuna fABa MeXAyHapoAHbIX aBumabwneta npu
NpUoGpeTeHNM OLHOIO M3 CBOMX MbliecocoB. K yxKacy areHTCcTBa M KOMMaHWUw,
[ECATKN TbICAY MOTPebuTenein MNPUHANM NpPeaioXeHne M NoTpeboBasiM GUNETHI.
Korga komnaHusa nsmeHuna peLleHne U3 -3a HernpeaBuAeHHbIX PacXofoB - areHTCTBO
HenpaBW/IbHO NPOCYUTANI0 0BpaTHYHO peakuMio MOTeHUMaNbHbIX NOTpebuTenein Ha
NpeL/ioKeHe U He LOroBOPUIOCh O (PUKCUPOBaHHBLIX Tapudax ¢ aBuakoMmnaHuen -
el Obln npegbasneH cyaebHblid uck. Cyd nocTtaHoBW/, 4TO KomnaHwus “lysep”
[0/MKHa BbIMONHWUTL YC/IOBUSA CBOErO MPef/IoKeHUs, Laxe ecnn 6bl 3T0 03HaYaso
npefocTaB/eHNe BCEM CBOMM K/IMEHTaM aBMabUIeToB MO MOMHOM cTouMmocTu. U
KOMMaHMAa 3T0 cAenana. XoTda nporpaMmma no CTUMynMpoBaHUIO KomnaHun "'Tyeep”
Oblna TaK HeKBaIM(PMLMPOBAHHO pa3paboTaHa, YTo CTaia BKIHOYaTbCA B MPOrpammbl
00y4yeHUst Kak npumMep Heyaauum (B nepBOHaYasibHOE NpeaioXeHne He Bbl10 BBEAEHO
abCOMOTHO HNKAKNX YCTIOBUI UM OrPaHNYeHNIA), MHOTME KOMMaHUM U3BIEKIN YPOK
13 3TOr0 OMbITa WU MONYYUAN Nydlune pe3ynbTaTtbl. Mbl Monaraem, YTo TakoW BUA
CTUMY/IMPOBaHMA NPOAYKTa OYAeT pacluMpsATLCA U AO/HKEH MOCIY>KUTb OCHOBON AN

MPUBNEYEHNS MEX YHAPOAHbIX TYPUCTOB B OYAYLLEM.
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MoTpe6HOCTb B HEKOTOPOKM (hopMe MECTHOrO MpeLCcTaBuTeNbcTBa UM oduca
3a pybexxom (M3noxxeHHas 60nee MOMHO Ha Jtane 9) NPoAMKTOBaHA TYPUCTCKUMU
KOMMaHUAMMK, KOTOpble 06ecrneynBatoT 1 MOAAEPXKUBAIOT MEXAYHAPOLHbLIA TYpU3M.
Mbl HasblBaeM WX NpoBainfepamMn TYPUCTCKMX YCIyr. 3TW (UPMbl NpeanoynTatoT
MMETb [eN0 C XOPOLUO OCBEAOMJIEHHbIMU MECTHBIMU XXWUTEIAMU, KOTOPble YETKO
MOHVMAIOT U MEXAYHAPOAHbIA TYPUCTCKUIA PbIHOK, N aMEPUKAHCKYHO OOLUHY Un
MOCTaBLUMKA, KOTOPbIX OHW MpeAcTasBnatoT. [lpoBaigepbl TYPUCTCKUX  YCnyr
noApasfenstoTcs Ha YeTbipe KaTeropu u:

O TypucTckre cpeacTsa MacCcoBOin MHMOpMaLK

O MepeBO34MKM 1 CPeLCTBA PasMeLLEeHNS

O TypareHTbl

O Typonepatopsl

OHM nmbo obecneunBaloT MOTpeOUTENEn TYPUCTCKUMK  yClyramMu B
COOTBETCTBMM C WX TpebOoBaHUAMM, NMO0 MNOMOralwT WM CcAenaTb BblIGOp Mpu
opraHuzaumy nytewlectsusi. UTobbl paboTaTh adeKTUBHO, NpoBarigepam TpedyeTcs
BCECTOPOHHSASA MOMOLLb CO CTOPOHbI TEX, KTO MPUHUMAET TYpPW CTOB, KOTOPbIX OHU

NOCTaB/IANIT.

TypuCTCKMe CpeAcTBa MaccoBo MHopmaLnm

Ha Bcex MeXayHapoaHbIX TYPUCTOB OKa3blBaeT CUMbHOE BNMSHWE TO, UTO OHW
YATAOT, BUAAT WM CAbILLAT O PEryoHe, OOLUMHE WU KAKOM -IM60 KOHKPETHOM
TYPUCTCKOM 06bekTe. OHM U3ydaloT Typuctckue CMIW ¢ Tem, yYToGbl MOAYYMTh
MHAOPMALMIO, Ha KOTOPOI OTYACTW OCHOBBLIBAKOTCA UX PELLUEHWs O NyTEeLIeCTBUMN.
TypuWCTCKMe CpeAcTBa MacCOBOI MHGOPMALIMI BKNHOUAKOT B Ce6S MPEC Cy TYPUCTCKOIA
VHAYCTPUKW, PeflaKTOPOB U PenopTepoB Mo TYPUCTCKUM NpobneMam B KPYNHeRLImnxX
rasetax W Cheuyann3MpoBaHHbIX >XKypHanaX, NPOAICEPOB TeNEBUSNOHHbLIX I
paauonporpaMm, CBsi3aHHbIX C TYPUCTCKOM TEMaTMKOW, W nucaTeneid, KoTopble

rOTOBAT KHUTN, NYTEBOAUTENTN N KOMM EHTAPUN O MECTaX, KOTOPblE MOXHO MNMOCETUTD,
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AOCTONpPUYMEYaTe/IbHOCTAX, KOTOPblE MOXHO YBMAETb, U O TOM, YTO MOXHO [e NaTb,
HaxoAAacb BAaM OT JoMa.

BOMbLIMHCTBO NY6MKauMiA B TYPUCTCKMX CPeACcTBaX MacCoBOW MH(opMaLmm
CO3/at0T BrEYaT/IEHME, YTO OHW OMNIAYMBAKOTCA 3a CYET peKambl. 3HAYMTE/IbHOE
KO/IMYECTBO MeyaTHbIX MaTepuasioB B TYPUCTCKOM Mpecce W pasgenax o
MYTELIECTBUAX B KPYMHENLMX rasetax, a TakKe MHOXECTBO TeNeBU3NOHHBLIX U
paguoriepefay MOCBALLEHbI  OMavyeHHbIM TYPUCTCKOW WHAYCTPUEN pPeKnaMHbIM
0ObABNEHNAM O CrelmabHbIX MPEeAN0oXe HUSAX M HOBbIX TYPUCTCKMX Mporpammax.
HecmoTpss Ha 93T0, NOYTM BCe CpeAcTBa MacCOBOW  MHgopMaummM OTBOAAT
3HauMTeNbHOE MeCTO W  BpeMs  He3aBUCUMOW OT  TYPUCTCKOWM  peKambl
cofiepXKaTesibHol MHdopmauun. Ha TeMaTuKy U TOUKU 3PEHUSI, OCBELLIEHHbIE B 3TUX
marepuanax, MOXeT 3a4acCTyl B/IMATb KOHTaKT C M3faTensamu, pernoprepamui u
BHeLUTAaTHbIMM XypHanucTamu. Kpome TOro, XOpoLo HamnmcaHHbIe CTaTbl U OYEPKH,
Ha A3blke WM B CTW/E LIeNEBOW CTpaHbl, TWATENbHO CMaHWPOBaHHbIE CheumaibHble
MeponpuATUS, HeopMaibHO COCTaB/IEHHbIE 3KCKYPCUM B TYPUCTCKUIA Lie HTP U
Apyrve metoAbl OpraHm3aumm cBs3elt ¢ 06LLECTBEHHOCTbIO MOFYT UCMO/b30BaThCs
[N19 0Ka3aHWsA B/IMAHWA Ha TO, 4TO coo6Liaetcs 06 OOLIMHE WM MOCTaBLY MKEe B
TYPUCTCKMX NMy6MKaLMsX.

Ho He TO/MbKO MeXAyHapoAHble TYPUCTbl OTCNEXMBAKOT MH(OPMAaLMOHHbIN
MoToK B Typuctckux CMW. [LoMKHOCTHble NnLa NpoBaifepoB TYPUCTCKUX YCNYr -
aBMaKOMMaHW, TFOCTUHWULL, areHTCTB MO apeHAe aBTOMOOWNEW, TypareHTCTB U
TYpOnepaTopoB - TakKXe YMTatoT M CNedsdT 3a Marepuasiom, KOTOPblA MOXKET OblITb
AOCTYNEH X MNOTEHUNANbHBIM K/IMEHTaM.

O HepaBHsas cTaTbs, NosBMBLLASICS B BenvkobpuTaHuM, 06 OAHON 06nacTu
CkaHfMHaBMM BbI3Basla OTKMK B Buae 60nee 1100 3anpocoB O 6Gonee MOHONM
NH(opMaLnN.

O OAuH KpaTKMil KOMMEHTapPWUIA CO CTOPOHbI MOTPEOUTENS, NO3BOHMUBLLETO B
paguonporpamMmy BennkobpuTaHWM OTHOCUTENbHO ero OTAblXa Yepe3 KOMMaHWUHo
"AMTRAK", B pesynbtate npueen K 6onee yem 300 TeneOHHbIM 3BOHKaM B

npefctasutensctso "AMTRAK" B J/1IoHOOHeE.
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CneynanncTbl No Typusmy umtaroT Typuctckue CMW He Tonbko Ans TOro,
YTOObl BBIACHUTb, YTO MOrYT Hanucatb 006 WX KOMMaHUM WM WX CEerMeHTa
TYPUCTCKOW OTpac/in, HO M 4TOObI NoAanepXXuBaTb TPebyeMbld YPOBEHb 3HaAHMI O
TOM, YTO MOXET NPOUCXOAUTb B APYrMX CErMeHTax pblHKa. Tak, OHU 0BHapYXMW,
YTO HEKOTOpble TYPWUCTCKME CpefcTBa MacCOBOM WMH(opMauum camMu  CTaiu
nposanigepamn ycnyr B KOHKYPEHTHOW 60pbbe C MX COBCTBEHHbLIMU 3aKa3umka Mu
peknambl. "SKY TV", kpynHas eBponeiickas KOMNaHus CyTHUKOBOIO U KabenbHOro
TeNeBUAeHNs, pean3yeT nakeTbl TYPUCTCKUX YCAYT, NMPU 3TOM 3aHUMaACh PEKIaMON
TYPUCTCKOro NPOoAyKTa A/19 CBOEW KNUEHTYPbI.

Kpome TOro, [O/MKHOCTHblE /MUa KOMMaHW -NpoBaifepoB TYPUCTUYEC KX
YCNyr npeanounTaloT Yy3HaBaTb, YTO OHM MOrMAM Obl MpoAaBaTb TypUCTaM -
VHAMBMAYaNaM Wan Typrpynnam, y nyTellecTBytowerd nyoamnku, Kotopas 06bI4HO
obpalLaeTcs K HAM 3a UaesMu 1 pekomeHgauuamun. Typuctckne CMW MoryT 6bITb
0CO6EHHO BaXKHbl [/1 HOBbIX WM MEHee WM3BECTHbIX T YPUCTCKUX LEHTPOB - TeX,
KOTOpble He BOCMETbI B MECHAX, (hn/IbMax, KHUrax UM UCTOPUYECKMX XPOHUKax. B
TO BPEMSA Kak HW OfjHa, OTAEe/IbHO B3ATas CTaTbsl HE MOXET rapaHTUpoBaTb YycCnex
HOBOW NporpaMmmbl CTUMYNIMPOBAHWA MPOAYKTa, Of4Ha -eAMHCTBEHHAA OTPULaTe/IbHasA
CTaTbd MOXET MOXOPOHUTb MOYTWM BCE HagexAbl OOLMHbI, NpeycresBaslleld B
TeyYeHUe Mo MeHbLLEN Mepe Tpex -NATH NeT

O BcnoMHUM ybuidcTBa amepvKaHCKUX TYPUCTOB B 3aropogHoM Kiybe B
CeHT-Kpya Ha BupruHckux octposax B 1972 r. B coobiieHun raseTbl "Hbto -opk
Taimc" ObII0  BbICKA3aHO MPeAn ON0XKeHWe, 4YTO YO6MACTBA ObINM  YacCTbio
CUCTEMATUYECKMX HanafeHWin, WUMeILWMX LeMblo  CBEpXEHWe aMepuKaHCKOro
rocnoctea Hag octpoBamu. Ha camom fene ybuictBa OblinM CnyvaimHbIMK, a
MOTVBOM fIBU/ICA rpabex. Bce nNpecTynmHWMKM ObliM B KOHEYHOM CYETe CXBAYeHbl,
OCYX[EHbl M 3aK/toyeHbl B THOpbMy. K coXaneHuto, aTu (akTbl Tak U He CMOI/n
MCNpaBUTb Breyat/ieHne, CHOPMMPOBAHHOE MepBOHaYasIbHbIMU HOBOCTAMU. W3 -3a
3TOro B TeYeHUe MHOruX neT Typusm n3 CoefnHeHHbIX LLITaToB BbIn Napasnm3oBaH.

He Tak pgaBHO cepus YO6uWACTB TypucToB BO  dropuie OKasana

HEeMoCpe/ICTBEHHOE W CYLLECTBEHHOE BO3/EWCTBME HAa TYPWUCTCKME MOTOKW B 3TOT
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NONYNSAPHbIA TYPUCTCKMIA LEHTP. B TeueHMe MOcneaytoLmx MecsueB 60/bLINHCTBO
MYHULMNANbHbIX 06pa3oBaHWii cooblan o 25% -HOM CHUXEHWUU BGPOHMPOBaHMS
MECT N0 CPaBHEHWIO C OXWAAeMbIM YpoBHEM. Ho Tenepb, Korfa nocsne nocneaHero
MPECTYN/EHNS NPOLLSIO HECKO/IbKO NeT UM MOCNeAHWIA NPeCTYNHUK OKasancs B
TIOpbMe, MOCNEeACTBMS 3TUX WHUMAEHTOB CKasblBAlOTCA Ha TypuUCTax CambIM
MOMOXNTENbHLIM  06Pa3oM:  [OMONHUTENbHbIE  CUMbI  MOAULMM  NaTPYAUpPYHOT
asponopTbl  ®nopuabl, OTKPbIAMCb AOCTYMHbIE HOBblE areHTCTBa MO apeHae
aBTOMOOWNEN, 3HAUMTENBHO YNYYLLNIOCL COCTOSIHME AOPOXHbIX 3HAKOB, TypUCTaMm
[AlTCcA ropasfo 6oniee YETKME WMHCTPYKLMM MO Ge30MacHOCTU, a B HEKOTOPbIX
MecTax [/ NPUBNEYEHNSI TYPUCTOB MO -NPeXXHeMY Ae/CTBYIOT CrielanbHble CKUAKN.

B ErunTe yrposa HanafeHMs Ha WHOCTPaHHbIX TYPUCTOB CO CTOPOHbI
MYCYNbMaHCKMNX (PyHAAMEHTaNMCTOB MOMyYnna LUMPOKOE OCBELUEHWE B CPeAcTBax
MaccoBOV MH(hopmaLmy 3a npefenamm CTpaHbl. B pesynbTaTe ermneTckuii Typuam,
6ylyuyn upe3BblYAHO BAXKHLIM 3/1EMEHTOM 3KOHOMWUKM CTpaHbl, Npullen B
COCTOSIHME HaCTosLLEro 3acTos. OfIHaKo B e/ACTBUTENLHOCTM HUYEro He NPOU30LLO
1 TYPUCTbI HaYany NOHEMHOTY BO3BPALLLATLCS. 3aTEM BHE3arHO 6bl1 YOUT HEMELIKMIA
TYpWUCT, a (paHLy3CKMe, MTanbsHCKME W OpUTaHCKMe TYpUCTbl Monagain B
HeMpUATHbIE CUTyauuun. [MocnegoBaBLUas Orfiacka, YKpennss BCe NepBOHaYa/ibHO
C(hOPMMPOBaBLUMECS  OMaceHWs, OKasana paspyluMTeNlbHOE BO3AECTBME  Ha
ernneTckuii Typuam. Henb3si 3abblBaTb, YTO TYpU3M - AVUCKPELMOHHOE AEWCTBUE C
LUIMPOKNUMU BO3MOXHOCTAIMI AOCTYMHOMO Bblbopa. B UTOre OH Ype3BblyaiiHO XPYroK
B M0G0 AaHHbIA MOMEHT Ha NOGOM AaHHOM PbIHKE. M13-3a 4YyBCTBUTE/IbHOCTM
Typu3Ma K HebnaronpusTHol ornacke Ans ycTpaHeHWst MoCNeACTBUIA HeraTUBHbIX
CO6bITUIA BCE TYPUCTCKME LIEHTPbl M KOMMAHWM HY)XXAAKTCS B AeTanM3MpPoBaHHOM
nporpammMe AeCTBWIA Ha Cnyyail HenpeaBWAEHHbIX 06CTOATENLCTB; 3Ta NporpamMma

[0/KHA PerynsipHo 06HOBNSATHLCS.

[NepeBO3UMKUM U CrieyManunucTbl No pasMeLLeHUo
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OCHOBHbIMW MepeBO3YMKaMu MeXAYHapPOAHbIX TYPUCTOB ABMAKOTCH, KOHEYHO,
KpynHeliwve aBMakoMnaHun. NOMUMO TakKMX OOLLEM3BECTHbIX KOMMaHWi, Kak Air
France, British Airways, JAT, Lufthansa, Qantas, Delta, American Airlines n ap.,
CYLLECTBYIOT HaUMOHa/IbHble MEepeBO3YMKN, KOTOpble OOC/MY)KMBAKOT ropasfo
MEHbLLIEe KOMIMYECTBO MEeXAYHapOLHbIX MapLUPyTOB; 3TO TakMe KOMMaHuu, Kak Air
India, Alia, China Airways, KAL, Singapore Airlines, n mHorve gpyrve. Hekotopble
M3 3TUX MEePeBO3YMKOB aKTVMBHO MPOABMraldT Ha PbIHOK TYPUCTCKME LEHTPbI, B
KOTOpbIE OHW NeTaloT; Apyruve 3Toro He fenatot. AsvakomnaHus British Airways,
Hanpumep, B MNPOBOAMMOM MapKeTVMHre AenatoT akUeHT Ha CepBuC, KayecTBo,
4acTOTY PencoB M HadeXHOCTb. OHa N1LWb M3peaka npeanaraeT Ha pbliHKe CBOE UMS
Kak croco6 nonactb B KOHKPETHOE MeCTO.

AsvakomnaHus  Virgin  Atlantic, HecmpTps Ha CBOe WUMS, YeTKO
3apeKomeHfioBana cebsi Kak MepeBO34YMK, OCYLLECTBAAIOWMIA NULLbL NPSMbIE PENACHI:
JloHpoH - Jloc-AHmkenec, JIOHAOH - Hbro-l7lop|<, NIoHaoH - Maiiamu, JIOHOOH -
[TOHKOHT 1 T.A.

[ns  MeXayHapoAHOW TYPUCTCKOM MHAYCTPUM Takke BaKHO 60/bLIOe
KO/IMYECTBO 4YapTepHbIX MepeBo3YNKOB. OHWM NeTaoT B OMpefeneHHble TYPLEHTPbI
MHOTAA Ha PerynspHoi, HO Yallle Ha HeperynsipHol OCHOBE M3 MEHee M3BECTHbIX
asponopTtoB. Camble KpynHble 13 HUX: BALAIR, Caledonian Airways, Condor, LTU
n World Airways.

XOTA 3TV MMeHa MOryT OblTb HEW3BECTHbl HA BHYTPEHHEM amMepUKaHCKOM
PbIHKE, WX XOPOLIO 3HAKT OOMBLIMHCTBO WHOCTPAHHBLIX MYTELeCTBEHHNKOB.
KonnyectBo naccaXvupo-muib, KOTOPble OHW MPOMETAT eXerogHo, U Yuco
TYPUEHTPOB, BKIOYEHHbIX B WX TMOMETHblIE MJaHbl, He MoCToAHHLI. Condor,
Hanpumep, ABNSeTCA aodepHein KomnaHmeld Lufthansa. OHa nepesesna B CeBepHYHO
AMepurKy 60/blle HEMELKUX TYpPUCTOB, Yem N06GOW APYrov TpaHcaTNaHTUYeCKuiA
aBuanepeBo3unk! Jlobasd 0O6LWMHA WAM KOMMAHWSA, Cepbe3HO HACTPOEeHHble Ha
pasBuTME MEXAYHApPOAHOrO TYpuU3Ma, AOMKHbI BONTU B KOHTAKT C AO/HKHOCTHLIMU
NALAMU  3TUX  YapTepHbIX MepeBO3YMKOB, 4TOObl 3HaTb He TONbKO, rAe OHWU

OpraHu3yT CBOM Peiichbl B JaHHbIA MOMEHT, HO 1 KaK 406aBWUTb HOBbIe TYPLIEHTPbI K
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CBOMM MapLupyTam. Kak 4acTb 3TOro 03HaKOMWTE/IbHOIo npouecca OOWUHBI W
KOMMaHUM MO3HAKOMATCA M C CUCTEMOI B3aMMOCBS3N MeXAy TypornepaTopamu v
4apTePHbIMY MEPEBO3UYNKAMU - BaXKHbIM 3/IEMEHTOM B MO3auMKe MeXAyHapoLHOro
Typu3ma.

B TO Bpems Kak OKeaHCKWe MacCaXMpCKue Cyfa, COBepLualoLive Mpsamble
PENCbl, NOYTM MUCYE3/N KaK CPEeACTBO MEXAYHApPOAHbIX NEepeBO30K, KPyW3Hble Cyaa
CTaHOBATCA Bce 6osiee n 60/ee MONyNAPHbIMK, a TakKe NPEeBPaLaloTCa B O4YeHb
BaXKHbIA MCTOYHMK AOXOA0B OT Typu3Ma A/ HEKOTOPbIX TYPLEHTPOB. BupruHckue
octposa CLUA, Hanpumep, nonyvann 6onee 1 MApA A0, €XErogHO OT KPYM3HbIX
CyLO0B [0 TOro, Kak B 1995 r. yparaH "MapununH™ cpoBHan ¢ 3emnein 8 0% 3aaHnin Ha
0-Be CeHT-Tomac.

OO6LWWMHbBI, OKPY>XKaroLLme MOPCKOM MOPT C XOPOLLEN raBaHbiO M CPeacTBaMu
nepeBO3KN, MOrYyT CO34aTb CrewlmasibHble MPOrpammbl, YT0ObI MPUBIEYL MACCaXKMPOB
BO BpeMsi CTOSHKM. Ham fgymaetcsi, 4TO Aaxe B ropofax, a TaKXe B paioHax,
YAAIEHHBIX OT MOPS, 0CO3Ha/IM BXKHOCTb KPYM3HOro 6u3Heca. Hanpumep, HaunHas ¢
1992 r. pykoBoacTBO JIOHLOHCKOro nopTa OTMETW/IO [ABYKpPaTHOE YBe/nYeHune
NPUOBLITUIA KPYN3HBIX NaiiHepoB B JIOHAOH.

Ewe o4MH BaXHbIA 3/1eMeHT B rpynne MeXAyHapoAHbIX MepeBO3YMKOB -
KpYMHenLme areHTCTBa No apeHe aBTOMOOWUER. BonbLeld YaCcTbio 3TO KOMMaHWM,
MMeHa KOTOPbIX XOPOLLO W3BECTHbI Ha BHYTPeHHeM pbiHKe - Alamo, Avis, Budget,
Hertz n National. 3Tn amepukaHCKue (UpMbl 3aBOEBa/IM MPOYHbIE MO3ULMM 3a
PY6eXom 1nn vepes cBov unuasbl, NN Yepe3 COBMECTHbIE MapTHEPCKME KOMMaHWUK
C MECTHbIMU MpeanpuHMMaTeNsMU. KoMnaHum no apeHie aBTOMOGUIER NOCTOSHHO
CO3[al0T creunanbHble nMporpaMmbl - CamMOCTOATENIbHO MW B COTPYAHMYeC TBe C
TyponepaTopamMv WAM aBMakoMnaHuWsMuM - B Lensax 60/nee LUMPOKOro oOxBarta
TYpUCTCKOro 6usHeca. OOLWIHOCTbL - HOBMYOK B 06/M1aCTM  CTMMYIMPOBAHUS
MeX[YHapo4HOro Typm3mMa MOXeT OO0beAMHUTb CBOM YCUAUA C OAHOW Wau
HECKONbKMMM  KOMMaHMAMKM MO0 apeHAae  aBTOMOOMNen, And  cosga Hus
npuBneKaTesibHbIX CTUMY/IOB A1 apeH/bl aBTOMOOU/IER B ropofe, Kyaa npubbiBatoT

MeXayHapoAHble TYPUCTbl B Hadasie nyTewecTtend, C TEM ytobbl 3aTeM Ha
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aBTOMOOW/IE OHM OTMNPABUANCHL B AaHHYHO O6LLHOCTb Ha OAWH -ABa AHA 4715 Y4acTus B
crneymasibHbIX MeponpuATUAX. TN COBMECTHbIE MPOrpammbl MOTYT MMETb YCreX,
€C/IM  OHW TMOCTPOEHbl BOKPYr 0CO60ro COObITUS WM MEPONPUATUA WK Ke
pa3paboTaHbl KaK 4acTb MakeTa YCnyr CO CKMAKaMM, BK/HOYAKOLLEro aBuarepenet v
MPOKaT aBTOMO6UNSA, 0 YeM BYEeT paccKasaHO HIKe.

MeXayHapo4Hble CpeAcTBa pasMeLLeHWs  BK/THOYalOT BCE  KPYMHeunLme
LIeNOYKM rOCTUHUL, U MOTeNel, Haxo4dALWwmecs B COOCTBEHHOCTU UK yrpaBnsieMble
Takumu upmamu, kak Grand Metropolitan, Hilton, Hyatt, Intercontinental, Marriott,
Otani, Sofitel, Sheraton n Trust House Forte... 370 BCero /mub HEC KO/IbKO U3
Hanb0/ee N3BECTHbIX.

[pyrve  KpynHeiiwmne MeXAyHapoAHble rOCTUHWLbI  06beAMHEHbI B
accoymaunn. Accouymnaumsa Leading Hotels of the World ("Begywue otenn mupa™),
Hanpumep, BkoyaeT Beverly Wilshire B besepiv -Xuns, KanugopHus, Ritz -
Carlton B BawwuHrToHe, Okpyr Konym6us u Pierre B Hbto-Vlopke. B accoumaumio
Gallery Group of the Hotels ("I'pynna anepen MoctuHuUy'™) Bxoaat Ambassador
West B UnKaro 1 HeCKo/IbKO 3fMTHbIX oTenelr Ramada Inns.

Bce nepeBo3uMKkn ¥ creymanncTbl Mo pasMeLleHuo aKTVBHO Y4acTBYHOT B
MPOABVXXEHUN TYPUCTCKMUX YCNMYr - COOGCTBEHHLIMW CWUMaMW WA COBMECTHO C
Typoneparopamu, TYPUCTCKAMMU LleHTpamm " B/lafleNbLamu
JaocTonpumMedartesnibHocTein. Hanpumep, aBmakomnaHus United Airlines n uenoyka
rocTuHWY, Sheraton ycnewHo B3ayMOAENCTBOBa/IM B psfie COBMECTHbIX PEKIaMHbIX
KaMnaHuin B Te4eHne MHOTuX fieT Ao Toro, kak United Airlines npuobpena Lenouky
rocTuHuy, Westin. Tpn ToM, YTO y4yacTue aBMaKOMMaHWA B PEKNaMHbIX KaMnaHusiX
BXKHO caMO Mo cebe, HeOOXOAUMO TaKXKe OTMeTUTb, YTO pacxofbl Ha 3Ty
[eATeIbHOCTb  COCTaBNAOT MeHee 5% 06WMX 3KCMyaTauMOHHbBIX  Pacxof OB
aBMakomnaHuy. Takum 06pa3oM, HaxoXieHue nyTeil NOoLpeHNs aBuakoMmnaHum K
YBENMYEHNIO OIOPKETa HA PEKNaMHYK AeATe/IbHOCTb MO0 6bl MMeTb OrPOMHOE
NOTEeHLMaNbHOE BO3LENCTBIE HA TYPUCTCKME NOTOKM.

CoBepLUEHHO 0YeBWAHO, YTO MYTELUECTBEHHUKY U3 APYrOil CTpaHbl, KOTOP blid

XOYeT NOCeTUTb TeMATMYECKMIA NapK "AucHeinnaHA", noTpedytoTcs ycnyru ofHOro
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13 MeXAyHapOo[HbIX MEePeBO3YMKOB W creyuanncta no pasmelleHnto. Korga yxe
chopMupoBaiacb Kakas-nmMb6o NOTPe6HOCTb, TO BOCMPUMMYMBOCTL K PEKNaMHbIM
KaMnaHWsM HaMHOro Bo3pactaeT. Ho Ans Tex MOoTeHUMasbHbIX TYPUCTOB, KTO eLle
TO/bKO MbITAeTCA MNPUHATL PeLLeHne O XapaKTepe CBOEro OTAbIXa NN O KOHKPETHOM
MecTe, Kyda OTNPaBUTbCH, O0ObeAMHEHHbIE YCW/INS aBMaKOMMAaHW, TFOCTUHWL, W
areHTCTB MO apeHAe aBTOMOOWUEA MOTYT ObITb OLWYTUMbI. OTU MOCTABLLMKN YCYT
MOryT TeHepupoBaTb TaKOW OrPOMHbIA MHTepeC K OOBEKTY MOCELEHUS WK
COObLITUIO, UTO OOLLMHE CamMOil HET HEOBX04 MMOCTU HECTW 6ONbLUME pacxXofpbl.

Ecnn peknamHas kKamnaHus OKaXKeTCs YCMeLHOW, TO aBrakoMnaHus npogact
[OMNOMIHUTENbHO OAHO MECTO, KOTOpOe B MPOTMBHOM C/lyyae MOrio Obl  OCTaTbCH
He3aHATbIM; KOMMaHMsi MO NpoKaTy aBTOMOOW/EA cAacT B apeHiy elle OAuvH
CBO6GOAHbLIN aBTOMOGUbL, W 6yaeT 3acefeH ele OAMH CBOGOAHLIA HOMEp B
rocTMHMLE. Ho KamnaHun no NPOABYKEHMIO TYPUCTCKUX YCNYr JOPOrn, U KpPynHble
TYPUCTCKME KOpMopauum 06bl4HO MPUXOAUTCA A0 Nro yoexaaTb, NPeXxae Yem OHK
COrnacaTca y4acTBoBaTb B HOBOW KamnaHuu. B pe3ynbTate MpoLecc MPUHATUA
pelleHnss B TakMx 6OMbLUMX OpraHmM3aumsax MOXET OblTb  YTOMWUTENEH, a
KOHKYPEHLMA, YTOObI 3apy4nTbCA UX MOMOLLGH0 UIN MOLAEPXKKON, XeCTOKOW. Ho nx
cuna 1 BAUSHME 3a PYOEeXOM MOryT 6biTb BO MHOMO pa3 60/blle, Yem Yy /1060ro
OTAENbHOI0 roCyAapCTBEHHOrO areHTCTBa WAM MECTHOM OpraHm3aumMm O6LMHbI,
YUYacCTBYIOLUMX B MNPOABMKEHUM MEXAYHApOAHOro Typu3ma. HEeCOMHEHHO, uX
yyacTue CTOMT YCUWIA, HanpaB/ieHHbIX Ha MOJlydeHMe TakoW NOALEPXKKW; C Halle i
TOUKM 3PEHUS, OHW TaKXe SBAOTCA BaXHbIMW MapTHEpamMu B AOCTUXKEHUM

[LONITOCPOYHOr0 ycrnexa B CTUMYNPO BaHWe MeXXAyHapoAHOro Typu3ma.
TypareHThbl
BONbLIMHCTBO MyTELUeCTBEHHWKOB BCe e 00pallaroTcAa K TypareHTam [Ans

BbIMWUCKA OGUNIETOB, 6pOHI/IpOBaHI/IF| MeCT B TOCTUHMUAX, O praHn3aunn apeHibl

aBTOMOGWU/IEN W COCTaB/IEHNS MapLUPYTOB BO M36eXaHWe HeyAoOHbIX O0XWAaHWN,
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HEHY)KHbIX 3afePXXeK, HernoAXOoAAaWmMX BWAOB pasMeleHns W Apyrnx 4acto
BCTPEeYaroLLMXCA BO BPEMS NMYTeLLecTBMA NPobem.

BO3MOXHOCTM TypareHTa B OpraHusauuMu MOe3gKM nyTewecTBeHHUKa B
OOLUMHY WX TPaH3UTOM MOTYT ObiTb OrPOMHbI. B OCHOBHOM (32 WCK/IHOYEHWEM
00bIYHbIX [eN0BbIX MOE340K MO MOCTOSHHbLIM MapLupyTam) TypareHTbl OKasblBalT
B/IMSIHME HAa TO, KakK MJaHupyeTcs OONbLUMHCTBO 3apyOeXKHbIX nocelleHunid. Ecnu
MH(opMaums TypareHTa OTHOCMTE/IbHO MOCELLAeMOl Te PPUTOPUMN CBEXAA U MOHasA
M ecny Ha BOMPOCbl MOXHO OTBETWUTbL ObICTPO U JIErKO, TO, BEPOATHee BCEro,
CMOCOGHbIN 1 10OPOCOBECTHbIN TypareHT HanpaBUT K/WEH Ta B [aHHbIN TYPUCTCKUI
LEHTP.

MpvynHbI OYEeBMAHLI, €C/IM YWTaTe/lb CHOBa MOCTaBUT cebs Ha MecCTo
TypareHTa 3a py6exom. Ecnm TypareHT nyckaeT Mblfb B r/1asa OTHOCUTESIbHO
HEM3BeCTHOIO MecTa WM BfafieeT ycTapeBLUel MH(opMaumeld, paboTas ¢ LEeHHbIM
KNMEHTOM, TO OH PUCKYeT 06peyb 3TOr0 KAMEHTA Ha NJIOXOIA OTAbIX WX HanpaBuTb
ero Tyfa, rae ero OXuaalT AOPOrocTosme nUam 06ecKypaxxmBaroLLy, ne CHopnpusbl.
Ecnn TypareHT MOXeT m36exatb MOAoOHble BUAbI PUCKOB, TO, KOHEYHO, TaK U
MoCTYmnuT.

Y [0BNeTBOPEeHME NOTPEOHOCTEN TypareHTOB Ha MOCTOSHHON M KayeCTBEHHOIA
OCHOBe - nepBeliwas 0653aHHOCTb N11060I amMepUKaHCKOM O6LLMHBI NI KOMMaHUW,
CTPEMALLMXCA  YBENMUYMTbL MOTOK MEXAYHapOAHbIX TYPUCTOB K TYPUCTCKUM
o6bekTam. OAMH M3 OCHOBHbIX MyTel AOCTVMDKEHWUS 3TOro, NOMUMO MOCTOSHHOIO
MoTOKa BaXXHOW NUTEPaTypbl, MNpefHa3HayeHHON A1 MoTpebuTenein TYPUCTCKUX
YCNYr, N Nerkux Ans YTeHUs NyTeBOAUTENEN - 3TO 03HaKOMUTENbHble Typbl (FAM -
Typbl: “familiarization™ - o3HakoMneHue). OHN 06bIYHO ANATCA OT NATU A0 BOCbMMU
AHER. FABnsscb faneko He yBecenuTeNlbHbIMK 6ecniaTHbIMU TypaMu, 3TU MOe3fKM
OKasblBatoTCA THKEN0N paboTor ANA TypareHTOB, Yy4acTBYHOLWMX B HUX. TypareHTbl
06bI4HO CTPEMATCS COOPaTh KaK MOXKHO 6 O/1bLLE BAXXHOW NH(OPMaLUN O permoHe.

CnoHcopam  ycriewHbldi  FAM-Typ  MOXeT MNOMO4Yb  MpogaTb  CBOKO
MeXAYHapoaHyto nporpammy. [ns HeboMblMX TYPUEHTPOB WM A1 HOBUYKOB B

06/1aCTU CTUMYNIMPOBaHMS MEXAYHAPOAHbIX YCMYr MI0X0 OpraHn3oBaHHbIi FAM -
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TYp MOXeT Topreauposatb Apyrue YCunus no MapkeTuHry. Ho npu ofHOM wuiu
HECKONbKMX XOPOLUO CM/aHMPOBaHHbIX W peann3oBaHHbIX FAM -Typax o06LimHa
MOXET AaTb TypareHTam OLLYTUTb aTMOCHePY permoHa v npefocTaBnTb O6LUNPHbIE
CBefieHMsi O ero TYpUCTCKMX 0bbekTax. B npowsnom Ha FAM -Typbl B CpefHeM
NPUX0ANNI0CH NNLWbL 0KOoMo 15 TypareHToB. Tenepb 3TV NOE3AKN OpraHn3yroTca Ana
100-200 y4aCTHMKOB OfHOBPEMEHHO. FAM -Typbl, HEBAXHO AN 60NbLUMX WX ONA
MasIeHbKMX rpymnn, JOXHbI OPraHn30B biIBATLCA Ha PerysgpHON OCHOBE.

XO0TA 3TN Typbl 00bIYHO OPraHU3YKTCA MOL PYKOBOACTBOM MEXAYH apOLHOM
aBMaKoMMaHuW, 3aMHTePecoBaHHOM B OKa3aHMW MOMOLLUM B Pa3BUTUM TYPUCTCKOrO
noTeHuUMana peruoHa, OHW [O/MKHbI TakKXKe OnuPatbCad Ha MNOALEPXKKY U
COTPYAHMYECTBO MECTHbIX TOCTUHWL, PecTopaHoB W  (UpM, 3aHUMAKOLLUXCA
Ha3eMHOI TPaHCNOPTMPOBKOI. Bce 3TV NOCTaBLUMKM 3aM HTepecoBaHbl B U3B/IEeYEHUN
BbIFOAbl M3 TYPUCTCKOM WHAYCTPUW, pasBUTME KOTOPOM CTaHeT BO3MOXHbIM B
pe3ynbTarte YCreLwHoro 1 BCeCTopoHHero FAM -Typa. O6LMHa 1 YaCTHbIe KOMMaHWK
[O/MKHbI TakXKe 0CO3HaBaTb, YTO paboTatowme TypareHTbl 0ObIYHO €3[4AT /Wb B
OfVH-ABa UM mMakcumym B yeTbipe FAM-Typa B rof. B pesynbtaTe KOHKYpeHUUS
MeX[Yy aKTUBHbIMW TypareHTamu B MNEpUOf BPEMEHHOro 3aTuLbf B CE30HHON
NPoLaXXe MOXET ObITb UHTEHCUBHOW. BaXKHO 06paTUTb BHUMaHME Ha TO, YTO B 3TUX
Lensx O6OMbLIMHCTBO aBMAaKOMMaHWA, BCe TrOCTUHWULbLI U BCe Typoneparop bl
nepeyncnatoT 10-15% KOMUCCUOHHbLIX areHTam.

[1Ba 3aKN0UNTENbHLIX 3aMeYvaHns. MecTHble BacTu 6yayT Bcerga CTpeMmUThbCA
K TOMY, 4YTOObl TypareHTbl YBUAENN KaK MOXHO 60/bLUe, UCMbITA/IM KaK MOXHO
Oonblle W MNOMYYMIM KaK MOXHO 60/blle YAO0BONbCTBMSA BO BPEMS  CBOUX
nocewieHnin. Ho cnegyer npegocTepedb  MX  OT  TOro, 4TOObI OHWM  He
nepeycepacTBOB/I U He MepeyToMuan nocetutenieid. Mokaxute MM Bce camoe
nydllee, HO He MoKasblBainTe BCe 6e3 UCKMOYeHMs. TypareHTaM Heo6XoAMMO AaTb
BPEMS Ha TO, YTOObI OHW OTAOXHY/IM U NOPa3MbILLIANN Hag, TeM, UTO BuAe Nn. byayun
YCTaBLWMMU WM HeLOBO/IbHLIMWA, OHM OYeHb CKOPO 3acKy4yaloT, OKas3aBLUMCb B
oYepesHOM MecTe WM Ha TYPUCTCKOM 00bekTe. Kpome TOro, TypareHTbl JO/DKHbI

BEPHYTbLCA B CBOI O(DMC He TOMBKO C XXeNaHMeM [eNNTbCS CBOMMM MONOXKUTENbHbIMM
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BMeYaT/IEHUAMN O MeCTe MOCELLEHNS C MOTEHLMAbHLIMU KIMEHTaMK, HO TaKxKe
MIMETb BO3MOXHOCTb NepefiaTb CBOM 3HAHWS 1 OMbIT CBOMM KOJIIEram Mo areHTCTBY.
OGyueHue ydacTHMKOB FAM-Typa TOMy, KaK 06y4aTb Apyrux, nepefaBas MM CBOVA
OMbIT W BOOPYXas UX [/ 3TOr0 COOTBETCTBYIOLIMM MaTepuanom (BWAeo3anmci,
[0NONHUTENbHbIE KapThl 1 MYTEBOAMTENN, CPEACTBA MNAHUPOBAHUS KaHUKYNMSPHbIX
TYPOB ¥ T.N.), SIBNSETCA rapaHTUell TOro, YTo MPEeArnpuHSTbIE YCUANUS NPUHECYT

Mo/b3y TeM, KTO He Y4acTBOBa/1 B MOE3IKE.

HefaBHO BO3HMKMIO HOBOE fIBNIEHME B Cpepe CTUMYNMPOBaHWS TypareHToB
KNyObl MyTELLECTBUIA TypareHTOB. OTW YacTHble KOMMEpPYECKMe Kyobl co3aaHbl Ans
TOro, 4YTo6bl 06ecrneynBaTb NEPCOHay TypareHTCTB OT/AbIX MO /IbFOTHLIM LieHam 3a
CYET BK/THOUEHUSA YCNYT TYPLEHTPOB, FOCTUHWL,, areHTCTB M0 apeH/ae aBToMOo6UNel 1
aBVaKoMMaHuii B cneyuanbHO pa3paboTa HHble NaKeTbl TYPUCTCKMX YCYT. SKOHOMUS
CpefcCTB AN TypareHToB 61arogaps 3ToMy MOXET ObITb OrpOMHOIN - 60nee 70-80%
MO CPaBHEHUIO C TEM, YTO ONsia4YMBaIn Obl UX KNUEHTbI. MOCKOMbKY KNy6bl OYeHb
npvBMeKaTesibHbl AN8 TypareHToB, OOWWHbI U KOMMAaHWM MOTYT MOXenaTb BONTK B
KOHTaKT C 3TUMW Knyb6amMum C TeM, 4ToObl MOMOYbL MM OpraHuM3oBaTb Typ MO
cebecTtommocT FAM-Typa 6e€3 [ONOMHUTENbHBIX HaKMafHbIX PacxXo4oB WK

OpraHn3ayMOHHbIX 0053aTenbCTB.

Typonepartopbl

Ecnu TypareHTbl - PO3HWYHble MPOAABLbI B TYPUCTCKOM OW3Hece, TO
TyponepaTopoB MOXHO Ha3BaTb OMTOBbIMW TOProBUAMW. JTO CMELWaNUCTSI,
KOTOPble KOMMNEKTYHOT MaKeTbl TYPUCTCKUX YCNYT, AOr0BapMBasch O CreluanbHbIX
Tapuhax B aBMAKOMMNAHWSX, BPOHUPYS 6GMIOKM HOMEPOB B FOCTUMHMLAX, 3aK/Hoyas
[0roBOpa C Ha3eMHbIMK CnyX6amu 1 paboTas ¢ APYrMMn MeCTHBIMM MOC TaBLLMKAMM
TYPUCTCKMX YCNYT.

TyponepaTopbl MPOAAOT OCHOBHbIE KOMMOHEHTbI CBOMX TYPOB 6O/bLLIOMY
KONMYECTBY TYPUCTOB MO (MKCMPOBAHHBLIM LieHaM HEMOCPeACTBEHHO HaMpsMYO UK

yepes TypareHToB. HeKoTOpble  TypomepaTopbl  COCPEAOTOUMBAIOT  CBOHO
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[EATeNbHOCTb Ha MOOLUPUTENbHLIX Typax (MHTEHCMB-Typax) A8  CAyXKawmx
KOMMaHWn nnyM NpoeCCUOHa/IbHBIX accouuauunid, Apyrue crneumanm3nmpyroTcs Ha
onpefeneHHbIX TYPUCTCKMX HanpasieHUAX W CO3[4al0T MNPOCTble MNakeTbl TYpPOB,
KOTOpble, Hanpumep, BKIHOYAKOT aBMabwunet Mo crneyuaibHOMYy Tapudy nac 6
HOYel B KOHKPETHOW rocTUHMLe. [pyrve BblovpatoT asponopThbl B KPYMHbIX ropogax
ONA  Hayana MyTewecTBMa, a 3aTeM HanpaBnslT CBOM TYpPrpynnbl MO BCEM
HanpasNeHWaM, Ha pas/fnyHble CPOKM AN YAO0BNETBOPEHUS LUMPOKOrO CrnekTpa
NHTEPECOB.

O Ecnu 3arnsHyTb B TUMOBOMW KaTa/or, TaM MOXHO MPOYMT aTb YTO-TO TMNa
"17 aBma-aBTOOYCHbIX TypoB no CLUA u KaHage B conpoBoxaeHun ruga”. A
"BonbLuoi Typ Ha KOro-3anag” B TakoM Katasiore mor 6bl BKoyath 11 gHeld n 10
Houel ¢ nocelleHnem Anbbykepke, TakcoHa, Horaneca, ®eHukca, MpaHae KaHboHa,
Nac-Beraca, HaunoHanbHoro napka 3ail-oH n KaHboHa Bpaiic. ELle oanH Takom e
npuBneKaTeNbHbIA N 3aXBaTblBAtOWMIA 8 -AHEBHLIA Typ MOXHO 6bIfI0  Obl
opraHu3oBatb B ['eTTucOypr, BawmMHITOH, PUUMOH/ U KONOHWaNbHbIA Bunbsmcoypr.

ONTOBMKN [OrOBapUBAIOTCA C MOCTABLLMKAMU TYPUCTCKUX YCAYT O CHUXKEHUN
CTOMMOCTU (PUKCMPOBAHHOIO Typa [0 MaKCUMasibHO BO3MOXHOTO YpPOBHS. [locne
BK/THOUEHMA NpuObLIN A1 cebs TyporepaTopbl BbICTABNAKOT LEHY naketa ycnyr ans
nokynaTenen B CyMMe, KOTOpas, KaK OHW HaferoTcs, OyLeT v NpuBeKaTe/ibHOW, U
KOHKYPEHTHOW. TypareHTbl, aBMakoMMaHun W [pyrue KOMMaHUW NpPOAArT 3Tu
MakeTbl TYpPOB CBOMM K/MeHTaM, 3apabartbiBas PUKCUPOBaHHbIE KOMUCCUOHHbIE, Y)Ke
BK/IIOYEHHbIE B LEHY KaX4oro peasM3yeMoro rnaketa ycnyr. HekoTopble
TyponepaTopbl NPeAoCTaBAT A0MNOMHUTENbHbIE MPEMUN 3a YBEMYeHUe 06bema
MPOAAX 1 3a peann3aunio 601ee JOPOrnX BapMaHTOB TYPOB U YCNYT.

ST0 0YeHb 60/bLIOKA BU3HEC U YCIOBMA ero PYHKLMOHMPOBaHNS HENPePbIBHO
MeHSATCA. HeCcKO/IbKO NIeT Hasaf >KeCTKO CTPYKTYPMPOBAHHbIE TYpbl ObIIN OYEHb
nonynsapHel B EBpone. TypucToB BOAMAN C MeCTa Ha MeCTO C paHHero yrtpa Ao
Mo3fHero Bevepa. Y TypucTa MoyTy He BblfI0 BO3MOXHOCTU OTBXKUTLCS BbINTU 3a

npeAesnbl HacbILLEHHOro W MA0THOrO MapwpyTta. HassaHue ¢unbma “"EcCnv cerofHs
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BTOPHWK, TO Mbl, [O/MKHO ObITb, B Benbrun” B CUMBONNYECKOW (hOpMe OTpasuio
TakKue TLATeNbHO CTPYKTYPUPOBaHHbIE TYpbI.

B nocnegHee Bpems, 0AHaKo, BCe 60/bLUe W 60/bLLE TYPOMNepaTopoB NpoAatoT
nporpaMmbl, BK/HOYAOLLMe aBuarepesieT M Mpokar asTomMobuns ¢ win  6e3
pasMeLleHns B FOCTUHWLE W/WNM BKMOYEHHbIX B TYP 3aKa3aHHbIX 3KCKYpCUA B
AocTonpumMedatenibHoCTU. Typbl "aBuMapeic M nNpokaT aBToOMO6GUNA™ faeT TypuUcTy
MaKC/Ma/lbHyt0 CBOOOZY MEepefBMXKEeHMs W WHAWBUAYA/IbHOTO  M1aHMPOBaHNUA
MapLUpYyTOB, U BCE 3TO MO LieHe MeHbLUEW, HeXenn emy npuwnock Obl 3aniaTuTb,
ec/in 6bl OH OpPraHM30BbIBaJT BCE CAMOCTOATESIbHO.

Ecnn  paccmatpuBath Macwtabbl 6Gu3Heca MpoOrpaMmHOro Typusma B
nepcnekTnBe, TO uuTaTeNsM C/reayeT 06paTWTb BHUMaHWe Ha TOT (hakT, 4TO
NpUONN3NTENbHO OfHA TPeTb BCeX Bbe3AHbIX WHOCTPAHHbIX TYpPUCTOB B
CoefinHeHHble LLITaTbl (@ 3TO MUNIMOHBI NHOLENA eXerogHo) npubbIBatoT B COCTaBe
rpynnol. [lBe TPeTu BCeX AMNOHCKUX TYPUCTOB, nocewjarownx CoefuH eHHble LUTaTh
n EBpony, NpuUCOeAMHAIOTCA K OpraHu3oBaHHOMY Typy. B cnydae c AnoHuamu,
APYrMMy TypucTamm U3 A3 M U3 TakMxX CTPaH C HapoXAaroWwmnMCs PbIHKOM, Kak
BeHrpusa 1 Yexus, Typbl NO-NpexkHeMy 6yAyT CKOpee Twate/lbHO CTPYKTYPUPOBaHBI,
HEXE/IM UMeTb XapakTep “aBmap enc 1 npokaT aBTomobuns™,

[pyrue Typonepatopbl TakXe MPUAEPXKMBAIOTCSA TPALULMOHHOW opraHmn3aumm
TypoB. Hemeukuii aBTomo6unbHblin Kny6 (Deutsche Automobile Club) (ADAS),
Hanpumep, npegnaraeT CBOMM  YneHaM  JiMWb  MOMHOCTbIO  WUHK/KO3UBHbIE
(BKNHOUaKoLMe BCe YCNyru) Typbl; LUBEACKME TYPUCTbl 6O0/bLUEA YacTbl MO -
MPeXHEeMY XenaroT, YTobbI LIBEACKNIA NPeLCTaBUTeb BCTPeYan 1 CONPOBOXAaN UX B
KayecTee rmga Bo Bpems Typa B CoeanHeHHbIX LLITatax ¢ Tem, 4To6bl 06ecneuntb
YETKOe W T[NafKOe BbIMOMHEHWE nporpamMmbl. I HakoHel, nocnefHee C0OBO O
Typonepatopax. OHW Mpex[ie BCEro [enoBble MOAN U UAYT Ha OFPOMHbLIA PUCK,
3aKyrnas MecTa B aBMakoMMNaHMaxX 1 HoMepa B rOCTUHMLAX MO YCTAHOB/EHHbIM LieHaM
B Pa3/IMYHbIX MecTax NpubnusntesibHo 3a 12-18 mecAueB [0 TOro, Kak MX Kynat
TYpUCTbI. PUCKK, KaK Nnokasasna BoiHa B [epcacKom 3amBe, MOryT ObiTb OrPOMHBI,

Korja HopMa/lbHble TYPUCTCKIE NOTOKM 3aTPYAHEHbI.
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Kak TONbKO omnepaTopbl OpraHM3oBasn 3aKyrnKy MecT Ha aBuaTpaHCnopTe W
HOMEPOB B TOCTMHMLAX, OHWM  MOKYMalT  [PYrMe  KOMMOHEHTbl -
[0CTOMPUMEYaTeNbHOCTW, MUTaHWe, My3eW, 3KCKYPCWUM, HEeobBXoA UMble  Ans
OKOHYaTeNbHOM KOMMNEeKTaLMn NakeTa Typ -ycnyr Ans oTApixa. Ha 3Tom aTane oHu
roToBbl M3AaBaTb W paccbinaTb B 6OMbLUMX KOMMYECTBAX [AOPOrue, LBETHble
GPOLLIOPbI, COAepXKallye MOoApPOGHOE OMMCaHME KaXAoro MakeTa ycnyr Aans
NOTEHUMaIbHLIX KNMEHTOB. OHUM TakXKe MAaHMPY T CEMUHapb! ANs CNEeLManncToB 1
OpraHM3ylT MOCELIeHNst CBOMX MPeACTaBUTENbCTB A1 TOFO, YTOObl Pa3bsCHATb
0COGEHHOCTM NaKeTOB TypPYCNyr TypareHTaM 1 creuuanucTam no nooLpuTenbHOMY
Typuamy. Kaxiplii Typ, NpefcTaBMeHHbIA B 3TUX 6GpoLUOpax, M camn GpOLLtOpbI
NPeACTaBNAOT COO0N peasbHble MNOTPAYEHHbIE AeHbIN, Oyab TO GPUTAHCKUE YHTBI
CTEP/MHIOB, LLUBENLIAPCKME (hPaHKW, HEMELLKUE MapKU WK SMOHCKME MeHbl. Takum
00pa3oM, OXKMAAETCS, UTO KaXAblA Typ, BKNIOUYEHHbI B OPOLUIOPY, AO/MKEH ObiTb
npofaH B AOCTaTOYHOM KOMMYECTBe, MO KpaiHeli mMepe B Tako M, YTOObl MOKPbITb
3HauMTe/NbHbIe 0CHOBHbIE 3aTpaThbl Typoneparopa.

Ecnm  TyponepaTop OCYWIECTBMA  3aKYMKW  HENpaBU/IbHO, OH  TepsieT
3HauMTENbHbIE CYMMbI; C/IM OH MPUOGPEN KOMMOHEHTbI CBOEr0 Typa MpaBW/bHO M
TYp NPOAAeTCs, TO OH MOMYYUT XOPOLIMIA [0XOA. YuuTbiBas 3TU (haKTbl,
TYpONepaTopbl He CKNOHHbI K TOMY, YTOOb! BK/HOYATbCS B HEHY)XKHbIE a3apTHbIE UTPbl
C HEW3BECTHbIM MMM HEMpOBEpPeHHbIM. M TpebyeTcs MHOXECTBO YOeAUTeNbHbIX
[0Ka3aTenbCTB TOr0, 4TO [A06aB/EHME HOBOrO Typa WM W3MEHEHWe paHee
MoNyNsPHOr0 MapLUpyTa 3a CYET BKMOUYEHWUS HECKON bKMX [IHE B HOBOM TYPLIEHTpe
6yneT BbIrogHo. Ecnm TyponepaTop cOrnaliaeTcsi Ha HOBYK MporpaMmy Wau
3aMeHsIeT CTapyto, TO 06LLMHA 3aMETHO YBENMYMBAET MOTOK MHOCTP aHHbIX TYPUCTOB

B CBOM PEruoH.

K/TFOYEBBLIE BOIMNPOCHI A/14 NMOBTOPEHUA
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O Pasbeputecb B nNpuUuYMHax, MOYemMy JIOAM W3 Pa3IMYHbIX CTpaH
OTNPaBNATCA B NyTewecTBne, 4TOObI OMNpefenMTb, Kak ob6wuHa Mornia 6bl
peann3oBaTh 3TU LieNu.

O Ecnu  ypoBeHb KayectBa, K KOTOPOMY CTPeMUTCH  BONbLUMHCTBO
WHOCTPaHHbIX TYPUCTOB M3 OAHOW CTpaHbl, He COOTBETCTBYET MaTepuasibHON 6ase
O6WMHBI 1 pacxofpl 3a  Mpoweflwine  MNepuofdbl  He  COOTBETCTBYHOT
NPUBNEKaTeNIbHOCTU MNOTEHLMATbHOI0 WMHOCTPAHHOTO pbIHKA, TO B KayecTse
nepBoOYepeHO BO3MOXHOCTM ULMTE Creunanm3vpoBaHHble TYPUCTCKUE PbIHKAU B
HECKOJIbKMX Pa3/INyHbIX CTpaHax.

O AreHTbl N0 NPOABMXXEHUIO TYPUCTCKUX YCNYr B 3apybeXHblX CTpaHax
06ecneyumBatoT BaXKHYHO CBA3b MeXAY aMepUKaHCKMMK 00LLMHAMK 1 NOTPebuTensMm
TYPUCTCKUX  yCnyr B 3TUX  CTpaHax, npegnaras  LIMPOKUA  AmanasoH
NpogecCoHaIbHON MH(OPMaLMM 1 YyNpaBlieHYeCcKMX YCIyr B LensX OKasaHus
COLleNCTBUSA B JOCTaBKE TYPUCTOB B OOLLMHY.

O TypucTCcKue cpeActsa MacCOBOW MH(OpMaumMM B 3apyBeXXHbIX CTpaHax -
B&XKHbIM 3/1EMEHT B YCNELIHOM NPOABVXEHUM TYPUCTCKUX YCAYT, N HA HUX MOXHO
OKasblBaTb B/IMSIHWE C TEM, YTOObI OHW FOTOBUIN OYEPKM M CTaTbM 06 aMepUKaHCKOM
coobLLecTBe 15 NOLKPENIEHNS MHON PacnpoCcTpaHAEMON MH opMaLmun.

O MexayHapofHble aBMakoMnaHuW, KpPyNHeMwwmne roCTUHUYHbIE Lenu 1
OCHOBHbIE areHTCTBa Mo apeH/e aBTOMOOWU/IEN YaCcTO 3aMHTEPECOBaHbI B COBMECTHBIX
[ECTBUAX MO MPOABVMXKEHUIO YCMYr B LIENSAX MPWB/IEYEHUS TYPUCTOB B "HOBbLIN"
TYPUCTCKUM LEHTP.

O TypareHTbl 1 cneuannucTbl NO NOOLLPUTENILHOMY TYpPU3MY B0/bLUE APYTUX
CMeynanncToB B 3TOM OTPac/in HEenocpeACTBEHHO YYaCTBYKOT B MPOJaXe MecT
noceLleHns noTpebutensM. ITU areHTbl U CreuUanucTbl CTPeMATCA MpoAaTb
bonblle, KOrja OHW 3HAKT CaMOe MeCTO M 4YTO B HEM [Mpef/araercs.
O3HakoMUTe/bHbIE MOe3aKU Ansa cneumanucto (FAM-Typbl) - Ay4vwnii cnocob
06HOBNEHNSA UH(OPMALLAN W 3HAHWIA.

O Typonepatopbl OPraHM3yoT U NPOAAIOT Y UHAMBUAYA/bHbLIE, U TPYNNOBbIE

Typbl. BKntouyeHne 06WMHLI B Oyayllyt MporpaMMmy TyporepaTopa MOXeT
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CyWeCTBEHHO YBENNYNTL TYPUCTCKNE MOTOKN NMPU 3HA YATE/IbHO MEHBLUWX 3aTpaTax,

yeM Ha Apyrue hopmbl MeXAYHaPOAHOr0 MapKeTHHTa.
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STATI 4
HAJTAXXVNBAHWE MEXAYHAPOOHbIX KOHTAKTOB

Mbl paccMaTpuBaeMm 3TOT 3Tar HaLLEero rnjaaHa Kak noaxogsLlyto BO3MOXHOCTb
A5 OOLMHbI WM YaCTHOM KOMMAaHWM  YCTAHOBUTb MEPBUYHBIA  KOHTAaKT C
MHOCTPaHHbIMW crneunannctamu. Llenb 3Tux nepBUYHbIX BCTPEY COCTOUT B TOM,
4TO6bI COBEPLUEHCTBOBATL Y)KE HAuyaBLUYHCH [eATe/IbHOCTb TYPUCTCKOro MpoayKTa
MO NPOABUXKEHUIO Ha PbIHOK. TOBOPS KOHKPETHO, HEOOX0AMMO ONpeaennThb:

O meeT nn TYPUCTCKMIA MPOAYKT, KOTOPbIA OyaeT peknaMupo BaTbCH,
3HayeHMe 4N Ntofei 3a pyoeXkom, KOTopble 6yayT (PaKTUYeCKN NpodaBaTh €ro;

O AsnsawoTcs M MECTHbIE PeCypPCbl KOHKYPEHTOCMOCOOHbLIMI MO CPABHEHUIO C
COMOCTaBUMbIMW TYPMNPOAYKTaMM Ha TOM >Xe CaMOM pPblHKe, npeaiaraeMbIMu
APYTUMKM OOLLUMHAMW N YacTHbIMW KOMMaHWAMKW, W TAe N ydlle BCero npegnaratb
HOBbIN TYPNPOAYKT;

O Onpegenvna M o6WMHA U YacTHble KOMMaHMU Hanbonee MOAXOAsLLME
LieneBble CTPaHbl U/unu Hanbosnee NOAXOAALME CErMEHTbI MEXAYHapPOLHOIO pbiHKA

AN CBOE HOBOW MEXAYHapOAHOW TYPUCTCKOW NPOrpaMmbl.

Cy>eHue Bblbopa

Mwup, KOHEYHO, 60/bLUIOIA, N NPUHATUE PELLEHUS O TOM, F4e B CaMOM Havane
MHOCTPaHHbIM CreymanmcTaM Mo TYPUCTCKON AeAaTeNbHOCTU MPeAnoXnTb CBOM
NPOAYKT, MOXET MPUBECTU B PacTepsiHHOCTb. [eicTBUTeNbHO, B OpraHusauuio
O6beanHeHHbIX Hauuii B HacTosLee BpeMst BXoAUT okono 200 rocygapcts . OAHaKo
CY3UTb BbIGOP HE OYEHb C/TIOXKHO:

O Ecnu He npvHUMaTb B pacyeT CTpaHbl, r4e Typyu3m OrpaHuyeH, BaitoTa He
KOHBEpPTMpPYeMa, a TaKXKe O4YeHb MaleHbKMe WauM "'3aKpbiTble" rocynapcrsa, TO
NnoTeHUNasibHOe Nnosie AeATeNbHOCTU YMEHbLUUTCA NpUMepHO Ao 135 cTpaH.

O Ecnn nckmounTb CTpaHbl, ¢ KoTopbiMu CoeanHeHHble LLTaTel nnn gpyrve

CTpaHbl C 6oraTbiM TYPUCTCKAM MOTEHUMANOM He WMEKT B HACTOslLLee BPEMS
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HUKaKMX AMNIOMaTUYECKMX OTHOLLEHWI, TO 06LLEee KOMMYECTBO COKpallaeTcs [0
100-120 cTpaH.

O Ecnum  ot6pocutb  60MBLUMHCTBO  €labopasBuTbIX CTpaH Mupa  Kak
HENepcrneKkTUBHbIE C TOYKM 3PEHUS MEXAYHApOAHOro TypusMa W MO3TOMY He
CTOALME CEpPbe3HbIX YCWIMI B 06/1acTU CTUMY/IMPOBaHUS Ha PbIHOK, TO MOJIEM
[eATe/IbHOCTU Ha CerofHsa oCcTaHyTcs npumMepHo 50 cTpaH.

311 50 cTpaH - BCce CTpaHbl EBpoOnNbI, BKNOYas CTpaHbl BocTouHoi EBp onbl;
KaHaga, ABcTpanusi 1 HoBas 3enaHams; NakC NpUenn3nTeNbHO NO AeCATKY CTpaH B
NatnHckoli Amepuke, Ha bamkHem BocToke M Ha [danbHem BOCTOKE - OCHOBHble
CTpaHbl, KOTOpble Aal0T HambO/bLUYH YacTb MMUPOBOro Typuama B CoefUHEHHble
LLTaTbl 1 Ha 3anag,

KOHeYHO, MOryT 6bITb U HEKOTOPbIE UCK/OYEHUS. DTO KacaeTCs HECKO/bKMX
pa3BMBaOLMXCA CTpaH. HekoTopble OOLIMHbI U YaCTHbIE KOMMaHWM MOrYT HaWTu
OYeHb XOpOoLUME LenieBble TYPUCTCKUE PbIHKM CPean 3TUX KOHKPETHbIX CTpaH B cuny
HEKOTOPbIX 0COObIX 06CTOATENLCTB:

O B o6wmHax NpoxmnearoT 60/bLLI0E KO IMYECTBO HeaBHUX UMMUIPaHTOB U3
OAHON-ABYX 3apybeXHblX CcTpaH - Camoa, Hanpumep, vanm PUANMNMNUH. Takum
06pasom, Co3aeTCa eCTECTBEHHAsA OCHOBA /151 MPUB/IEYEHUS TYPUCTOB U3 3TUX MECT,
0CO6EHHO MOTOMY, YTO YBENNYMBAETCA BEPOSTHOCTb MPSIMbIX aBuapeinicoB. bes
PEryNAPHOro BO3AYLUHOIO COOOLLEHMS MPOABMXKEHME MEXAYHApOLHOro Typu3ma
CErofHs NoYTN HEBO3MOXKHO.

O Adpyrve o6UMHbI MOTYT MMETb AaBHME (POPMasibHble CBA3M C FOPOAaMMU -
nobpatumaMun, M 3TO TaKXKe MOXET CMYKUTb OCHOBOW AN (POPMUMpPOBaHUA
He60/bLLIMX, HO MOCTOAHHbLIX TYPUCTCKMX NPOrpamMm .

OO0 HekoTopble 06LWMHbLI MOTYT YCTaHOBUTL BaXKHble 3KOHOMMUYECKME CBA3N C
HECKONbKNUMM  3apyOeXXHbIMM CTpaHamu. Ecnm aTta  [eAaTenlbHOCTb  YCrewHa W
(hopmupyeT 6naronpuATHbIA 06pa3 06LLMHbI 3a PYOEXoM, TO TYpUCTCKasi NporpaMmMa
MOXET ObITb NOCTPOEHA BOKPYT 3TUX (PAKTOPOB.

J1t060€e 13 3TUX 0COObIX 0BCTOATENILCTB HEOOXOAMMO MUCMO/b30BaTb Ha aHHOM

nccnefoBaTeIbCKOM CTafuM pa3paboTKN MeXAyHapOLHON TYPUCTCKOM Nporpammbl.
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HamHoro npoue v 3HauMTenbHO [elleBne paspabartbiBaTb NPOrpammy Ha Yxe
CyLLeCTBYtOLLE 6ase, HeXeNnn NbiTaTbCa POPMMPOBaTh 3Ty 6a3y C Hyns. Mo TeM Xxe
nokasaTeniiM HeCKO/IbKO Co00LlecTB OyayT WMeTb Cheuuguyecknii  NpoaykT,
KOTOPbIA MOLOMAET ANS LeNIeBOro no3vumMoHNPOBaHNUSA He TOIbKO B OfHOM CTpaHe.
STV TYprnpoAyKTbl 06bIYHO MNPUB/EKATENbHbI [/19 OMPeAeNeHHOro C/os toLei
MOBCIOAY B /1060 3apy6eXXHOW CTpaHe: Hanpumep, ecin Ha TeppUTOPUN OBLLMHBI
ecTb My3eli [JOMUKOB A/18 KYKO/T UNN NPeAMETOB, NPUHaLIeXallMX 3HaMEHUTOCTU
WA UCTOPUYECKOW NIMYHOCTM. YUeHbIX, KOMMEKUMOHEPOB U  NtobBUTENeNn,
NHTEPECYIOLMXCA 3TUMM CrieundrmyecKumm npegmeTamun, MOXHO, BE POSTHO, HaTU B
NGO CTpaHe.

CneayeT MOMHUTb, YTO Ha 3TOW CTaguy Mbl MWL MpeasiaraeM MpoBepUTb
"MexayHapoaHble BoAbl"Y, a He HayaTb caMOe MapKeTUHIOBYK nporpammy. Takum
06pa3oM, NepBbIil BbIXOL Ha MEXAYHapOAHYH apeHy, HECOMHEHHO, 6ydeT noseseH
He3aBMCMMO OT KOHeYyHoro Bbl6opa 06bekTa Ana Mofo6HOro nocewieHus. 3-3a
LUMPOKUX PasNyniA B OTHOLLEHUW K NYTELLECTBMAM [aXe XXUTEeNEen CoCeHUX CTpaH
Mbl PEKOMEHYEM Mepes NPUHATMEM NHOOOr0 pelleHnst YYeCTb MHEHUS Pas/INyHbIX
crneynanncToB, paboTarolwmx Mo KpavHeld Mepe B [BYX pasHblX CTpaHax. Mol
nofaraem, 4To €CnM MNepBOHaya/ibHble KOHTaKTbl OrpaHUYeHbl NUWb  OAHUM
KOHTaKTOM W/WNKN OfHOW CTPaHOW, TO CYObLEKTMBHOE MHEHWE OTAENbHOIO YenoBeka
NN npeayoexxaeHne NpPoTUB Kakoro-mbo pbiHKAa MOTYT Bbl3BaTb HEOOOCHOBAHHbIN

nepeKkoc Npum paspaboTKe PEKNaMHON KaMnaHWN.

Kak HauyaTb

Ha Haw B3rnsg, npuHuMatowme onepaTopsbl (T.e. onepaTopbl, OpraHu3ytoLme
MPYEM Ha MeCTe, WX KOMMaHUW MO YNPaBMEHWIO TYP -LEHTPOM) - 3TO OAUH U3
Hanbonee BaXHbIX WCTOYHWKOB TEKYLLEN, peneBaHTHOM W  BCECTOPOHHEN
MH(OpPMaLUM O COCTOSIHUM TYPUCTCKUX PbIHKOB M YCNOBMAX paboTbl Ha HuX. K
CYaCTbtO, C PAAOM KPYMHEWLWMX NPUHMMALOLLMX areHTCTB MOXKHO CBSI3aTbCA U HE

Mokngas CTpaHbl. EXefHEBHO B OCHOBHbIX rOpojax C  KpyNHeAwumMu
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MeX[YHapOoHbIMY a3pornopTaMun BO BCEM MUPE OnepaTopbl Mo opraHusaummn npremMa
Ha MecTe B CBOMX O(mcax COTPYLAHMYAKOT C 3apybexxHbl MU TyporiepaTopamu,
TypareHramMmu u ApyruMu y4acTHUKaMu MeXAyHapo4HOro TypucTckoro 6usHeca. C
HAMMW UMEeT CMbIC/T noobwarbCs npexge, 4Yem 00w MHA MPUCTYNUT K
MJaHUPOBaHUIO.

BOMBLIMHCTBO OOWMH M YaCTHbIX (MPM TakXKe MOXenakT noobLiaTbca C
WHOCTPaHHbIMM CreumanncTaMn no TYPUCTCKOW LeATe/IbHOCTU, NMPOXMBAOLWMMA 32
pybexxom. CyllecTByeT HECKONbKO CMNOCO60B BOWTU B KOHTaKT C  HUMMW.
CocyfapCTBeHHOe TYPWUCTCKOE BeAOMCTBO WM BHOPO MOCELLEHNA M KOHIpeccoB
KPYNHOro ropoja, BO3MOXHO, YXXe WMeeT MpeAcTaBUTeNIbCTBO 3a rpaHuuen nnm
YCTAHOBW/IO KOHTaKTbl B BblOpPaHHbIX 3apyOeXHbIX CTpaHax. 3JTW  KPYMHble
opraHv3auuy AO/MHKHbI CTPEMUTLCA MOMOYb He6O0/bLION 00LiMHE B OpraHu3aumu
nepBbIX BCTpeY B CoeanHeHHbIX LLITaTax uam 3a rpaHulein. Kpome Toro, noconsCTBo
NPUHMMatOLLE CTpaHbl, HauWOHa/bHas aBMaKOMMaHWs WK apyras TYpW CTCKas
(hupMa ABNAOTCA eCTECTBEHHbIE NMYHKTAMU KOHTAKTOB.

[eATenbHOCTb 33 Py6eXXOM MOXHO HayaTb M Yepe3 MECTHOIO YMpaB/AoLLEro
KPYMHON MEX/YHapoAHON TYPUCTCKON KOMMaHuM Tuna "AMepUKaH JIkcrpecc”,
"Tomac Kyk u CbiHOBbA" wny "[aitHep3 Kna6". 3ayacTyl0 amepuKaHCKui
npeacTaBuTeNb 3TUX (UPM MW aBMaKOMMNaHWKM, 06CNYXKMBAKOLLEN OOLLUMHY, MMeeT
XOpOLUME KOHTaKTbl CO CBOMMMW MeXAyHapoAHbIMW napTHepamu. Kpome Toro,
pefakTop pasfena nyTeLlecTBUA MECTHOM ras3eTbl WKW rNlaBa OCHOBHOIO 6aHKa TOro
PErMoHa MOXeT MMeTb NPsAMble CBA3M C COOTBETCTBY HOLLMM SIMLIOM WU (DMPMOI 33
py6exxom. [axe ecnm 3TM nuua caMu He WMEKT HUKAKUX MepPCOHaIbHbIX
MeX[YHapOAHbIX KOHTAaKTOB B TYPUCTCKOW Cdiepe, OHW BCe SABMSAKOTCA 4YacCTbio
[eN10BOro coo6LLecTBa, KOTOPOE MOXET OKa3aTbCs MOe3HbIM. TenethOHHbI 3BOHOK
WA MUCbMO OT OAHOro W3 3TUX NUL, APYrYy WK Konnere B 3apyGexXHOM ropoge
MOXET MPUBECTN K TPETLEMY JINLLY, KOTOPOe, B CBOKD OYepefb, OKaXKETCA MOse3HbIM
[J191 YCTaHOB/IEHUS KOHTAKTa C HY)XHbIM Ye/I0BEKOM.

CnepyeT Takke OTMETUTb, YTO MHOFO MeXAYHapOAHbIX KOHTAKTOB Tenepb

"nponucaHo” B CoefiMHeHHbIX LLTaTax. BOMbLUMHCTBO KPYMHEALWMX WUHOCTPaHHbIX
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TYPUCTCKUX YUPEXAEHUI, MOX0Xe, COCPefoTOYEHO B KPYMHbLIX ropofax, MMerLmnx
a’3pornopTbl MeXAYHapOAHOro 3HayeHus, U XOTA MX COTPYAHMKM MOTyT OblTb He
0CBeIOM/IEHbl 06 M3MEHEHWAX Ha PbIHKaxX B CBOEW POAHON CTpaHe, Y HUX eCTb CBOE
MHEHWE, UAEN, N UX KOHTaKTbl B JaHHOI chepe MO IyT 0Ka3aTbCsl MH(OPMAaTUBHbLIMM.

W, HakoHel, psg MeXAyHapOfHbIX OpraHu3auui, B KOTOPbIX WMEHTCH
amMepviKaHCKu1e npeacTaBuTen WAW  COTPYAHWKM, MOTYT Takke o06ecrneynBathb
OPUEHTUPbI AN1F MECTHbIX AO/MKHOCTHBLIX ML, B 4aCTH OCTW, TakoW opraHu3aumen
asnsetcd  Society of International Travel Representatives (O6LecTBO

MEX/YHapOAHbIX TYPUCTCKMX MpPeacTaBUTeNei).

CpefacTBa CBSA3M 3a py6eXkom

Kak TO/MbKO B OAHOA WAN HECKONbKUX BblOPaHHBIX LENeBbIX CTpaHax
BbIsiBfIEHa HEOOX0oAMMas opraHu3auns WUnn ee agpec, COBETYeM HanmcaTb MUCbMO,
nocnatb (akc wAM nepefatb TefleKC C Mpocbbol O [enoBoit BCTpeye. [epBoe
coo6LLeHMEe cneayeT NepeBecTU Ha A3blK MOCELLAEMON CTpaHbl, AaXe ecin XenaHue
NPOBOAUTL  MOCNeAytoLme O6CY)KAEHUA MO -aHIIMACKN  BbIPAXKEHO B  TEKCTe
coobLeHns. MepeBos COOOLLEHNA Ha A3bIK afpecata, KOHeYHO, Heobs3aTesieH, HO
3TO0  MPOAEMOHCTPUPYET  CEPbE3HbI  WMHTEPEC aMepUKaHCKOW  OOWMHBbI K
MeX/AYHapo4HOMY PbIHKY. [axe ecny amepukaHuy 3TOT MpUeM NOKaxeTcs
A0BONbHO MPUMWUTUBHBIM, afpecaTbl OLEHAT MHO6E3HOCTb 06pallleHNss K HUM Ha
pPOAHOM A3blke. KcTaTh, Takne TOHKOCTU BbICOKO LIEHATCS NPeACcTaBUTENSAMU MHOTUX
APYrUX KynbTyp B A€N0BOM M NNYHOM O6GLLEHWUM. ITOT (haKT MOXET COCMYXUTb
amMepPUKaHCKOM 06LLMHE B NOCNEAYHOLLN X 0OCY)KAEHMSX XOPOLLYHO CNyX0y.

B HacTosee Bpems NpeanoyTUTENbHBIA U 06bIYHbIA € NOCO6 MOBCEAHEBHOM
CBA3N MeXAy KOMMaHWsSIMW B pasHbIX CTpaHax - 3710 akc. OH wumeeT pag

NPerMYLLECTB AN1s aMepUKaHLIEB, BeAYLLMX Aena Nno BCemy Mupy:
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O MouTtn BCe hakcUMMUIIbHBIE annapartbl ceilyac paboTatoT B aBTOMATUYECKOM
peXxume, cnefosaresibHo, NOAPO6HbIE U TOYHbIE COOBLLEH US MOTYT NOCTYNaTb, AaXe
KOraa o1 3aKpbIT Ha HOUb UM Ha BPEMS MECTHOIO Mpa3aHuKa.

O N3-3a A3bIKOBbIX 6apbepoB CBA3b B MUCbMEHHOM (opMe faeT 60/bLue
rapaHTWi, 4TO COO6LLEHME NOMMYT NPaBWIbHO. YCTHOE COOBLLEHME MOXET BBECTU B
3a6ny)KaeHVe, eCin KITHOYEBbIE C10Ba MOH ATb HENPaBWIbHO WM MOMEXM Ha JIMHUK
CBA3W LeNatoT AManor 3aTpyLHUTENNbHBIM.

O W, HakoHel, (hakc, KOHEYHO, 06ecneymBaeT COXPaHHOCTb COOOLLEHWI B
MACbMEHHOM BWAE, UTO 3a4acTy) MOMOraeT MNpPW PeLeHNn NHObIX CMOPHbIX

BOMPOCOB, KOTOPbIE MOTYT BO3HUKHYTh MO3Xe.

ANbTepHaTMBbI 3apy6eXXHO noesfKke

XOTs noesgka 3a pybex npuaTHa, TeM He MeHee MnaHupoBaHWe rpagmka
[EeN0BbIX BCTPEY MOXET 0Ka3aTbCs TPYAHbIM AenoM. bonee Toro, CTOMMOCTb TaKow
Moe3dKM Ha Haya/lbHON cTaguu 6biBaeT TPYAHO onpaBAaTb. B 3TuX cny4vasix Mbl
PEKOMEHAYEM MOCETUTL OLHY WX HECKONbKO TOProBbIX BbiCTaBOK CLUA, KoTopble
06bIYHO MOCeLatoT 3apybeXxHble CheuuanmncTbl Mo TYPUCTCKOW AesTeIbHOCTW.
Heckonbko NeT Hasaf Ha TOProBoW BbICTaBKe B J10C -AHKenece, HaleneHHOM
npexzae BCero Ha noTpebuTeneid, Mbl HacuMTanu NpUoAN3NTENbHO 220 KOMMaHUA 1
opraHuzauuii ¢ akcnosuumsmn. M3 220 y4acTHMKOB BbiCTaBkM 35 Obin M3 -3a
pybexa u nNpeacTaBNsNM TYPUCTCKME LEHTPbI, aBMakoMMaHuW, TOCTUHMURI,
KpYW3Hble KOMMaHuM 1 rpmbl -Typonepatopbl. CTpaHbl NpeAcTaBnsanmn JIaTMHCKYHO
AMepuKy, tor TUXOOKeaHCKOro pervoHa, Espony, [an bHWit BOCTOK U BAMMXHWIA
BocTok.'

MOXHO OCTaHOBWUTLCA Ha OAHOW M3 MHOIMMX MPOBOAUMBIX TOProBbIX
BbICTaBOK: "®nopuaa Xaan", "Xaan Bect”, "AyKUMOHHbIN 3an VUSA" n 1.4. HK
OAHa M3 HUX, O[HAKO, He SABMAETCA TaKOM YHMBEPCA/IbHOM W MONE3HON, Kak "Pow
Wow - OTKpoliTe ans ce6a Amepuky". "Pow Wow" npeacTaBnseT cob0i exxerogHoe

crioHcupyeMoe Accoumaumein Typuctckoin uHgyctpum CLUA n YnpasneHvem no
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nytewecTteusMm 1 Typusmy CLUA. YeTbipexiHeBHOe Meponpuatue, cobuparoLlee
BMeCTe aMepWMKaHCKMX MOCTAaBLLMKOB TYPUCTCKMX YCIyr U 3apyBeXKHbIX
CrneymasMcToB N0 TYPUCTCKOM pAesTenbHoOcTW. "Pow Wow™ 60/blle MOX0oXa Ha
ApMapKy, rAe MNOKyMnalwT W MPOAAlT, HEXeNM Ha BbICTaBKY Creunpuyeckmnx
TYPUCTCKMX TOBApPOB. VI amepuKaHLbl, M WMHOCTPaHLbl MOCELLAOT 3TY BbICTaBKY
npexze BCero A4/19 Toro, YToobl 3aK/I0UNTL KOHKPETHbIE CAENKU 1 MOJ NUCaTb HOBblE
KOHTPaKTbl. 3TO aKTWBHbIA PbIHOK, IAe BCe OCHOBHble WIPOKM, Y4acTBYIOLLME B
MeXAyHapo4HOM Bbe3gHOM Typu3sme B CoefuHeHHble LLITaThl, 1 MHOTME 13 TeX, KTO
3aHMMaeTCs Bble3HbIM TYPU3MOM, COOMPAIOTC A B O4HO BPEMS B O4HOM MECTe.

Putm paboTbl Ha "Pow Wow" Hanpsi>XeHHbI. [leNoBble BCTPEUN Ha3HauyatoTCs
Kakable 20 MuHYT, M TpaguK >ecTko cobnrojaercd, 4To o0becrneymBaet
OpraHn30BaHHOE B3aMMOAENCTBINE NOKYNaTenein n npoaasuos. A0 Nto60i 06LLMHBI,
SBNAIOLLENCA HOBMYKOM B MPOABVXXEHUN Ha MEXAYHAPOAHbIN TYPUCTCKUIA PbIHOK,
BbICTaBKa C/YXXUT MEeCTOM, KOTOpOe crefyeT nocetutb. C TeM 4TOObl umMTaTesb
npeacTaBui ee MacliTabbl, coobwmm, uyto "Pow Wow" B Hblo -Mopke B 1995 .
cobpana cneaytoLLee KOIMYeCTBO Y4aCTHUKOB:

O MpwucytctBoBano  6Gonee 1600  MeXAYHapOAHbIX  MPOM3BOAMTENEN

TYPUCTCKMX YCNYT U3 CeayoLmMX CTPaH:

ABCTpanus ABCTpUA
AHTUNLCKNE OCTpoBa ApreHTnHa
Barambl BaxpeiiH
bonusua Bpasunusa
BennkobputaHus BeHrpusa
BeHecyana ['BaTemana
"epMaHms "oHpypac
[ peuns JaHna
LJOMUHNKaHCKas Pecny6/nmka Ervner
N3pannb NHana
VHpoHe3una WNoppaHusa

WpnaHans
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Ntanus KaHaga

Kutalickas HapogHas Pecny6nvka Konymbéus

Kopes KocTta-Puka

KyBseint Manaiiaus

Mekcurka Hamnbuns

HunaepnaHzbl HoBas 3enaHans

HoBas KanefoHns Hopserus

O6benHeHHble Apabckue MaHama

AmMupaTbl Mepy

Maparsait MopTyranus

MonbLua PyMbIHNA

Poccuiickas depepauns Caynosckad  Apasusd

CanbBagop CnoBakus

CuHranyp TannaHp

CnoseHua Typums

TaliBaHb PuAMnNUHBbI

Ypyrsai ®paHUmS

PUHNAHANA Unnun

XopsaTns LLIBeuus

LLIBeiLapums FOXXHOapuKaHckas

JKBagop Pecnybnvka

AnoHua

+ 24 aBMakomMn aHun

+ 16 9KCKYPCUOHHBIX KOMMaHWiA
+ 14 PECTOpPaHOB 7 PECTOpPaHHbIX Lienoyek

+ 46 NPUHMMAIOLLMNX areHTCTB

O MpumepHo 327 6tOPO MyTELIECTBUIA U MNpecc-areHTcTB U3 65 cTpaH
Hanpasu/IM PenopTepoB A5 OCBELLEHUSA BbICTABKM.

O MpucytcTBoBaso ewe 17 KOMMAHWA, HE CBSI3aHHLIX C  TYp UCTCKOW

WHAYCTPWER: OT npenogasaTeneid  MHOCTPaHHbIX  S3bIKOB A0  KOMMaHWM,
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obecneymBatoLMX TeneOHHLIMU KPEAUTHLIMIU KapTaMu, OT mu3faTeneil 40 areHToB
MO pacnpocTpaHeHno 6UIeToB.

Kak oTmeuvaeT Accoumaumsi TypucTckon uHayctpum CLUA, B cpefHEM Ha
BbiCTaBke "Pow Wow" MOXeT ObITb 3aK/IlOYEHO CLE/IOK MO NpPoAaXe TYPUCTCKUX
yCnyr Ha 2 wmapg fgonn. 3ta umdpa nokasbiBaeT, Kakue MOUCTMHE OrpoMHble
BO3MOXXHOCTM npeacTaBndetr "Pow Wow'" € TOUKM 3peHns MeXAyHapoLHOro
Typusma:

O MepmaHckaa ompma 13 ApeHcbypra HanpaBnseT CBOMX AO/HKHOCTHBIX /UL
Ha "Pow Wow" kaxfiblii rog. Tonbko ofHa 3Ta mpma B CoeauHeHHble LLITaThI
nocTtaBnset exerogHo 6onee 1000 yenosek. B TeueHne MHOruMx net okono 60%
K/IMEHTYPbI (PMPMbl NYTELLECTBYET UHAMBMAYASIbHO B Lensax 6usHeca WUan OTAbIXa;
10% - B cocTaBe rpynm; 20% nyTeLlecTBYeT YapTepHbIMU peiicamu; 3% NpuobIBaeT B
paMKax MoowpuTenbHbIX nporpamm; 3% - MO creynasnsnpoBaHHbIM Typam Mo
nHTepecam un 4% npuekaeT B CoefduHeHHble LLTaThbl, 4TO6GbI HABECTUTH
POACTBEHHVKOB UK ApY3eil.

O Btopoii npuvmMep WAMOCTPUPYET TWUM OpraHu3auuii, nocewarowmx “Pow
Wow" Kaxgblid rof, Hanpumep 3to CoBeT MO TYPUCTCKOMY pa3BUTUO Bonbluoro
dopT-loyaepaeina. OH npeAcTaBneH  KOMaHAOM — NtOfeil, roTOBbIX BECTU
neperoBopbl ¥ npojasatb WHAMBWUAYa/bHble W TPYNNOBblE Typbl, YapTepHble
Moe3aKu, NOooLWpUTe/bHbIE MYTELECTBUSA, YYebHble Typbl Y CEMUHApPbI, MOCELLeHns
MPOMbILUNEHHbIX NPELNPUATAA U CeIbCKOX03ANCTBEHHBLIX 0OBLEKTOB, CTYAEHUYECKMe
TYpbl, A3bIKOBbIE U KY/IbTYPHbIE NMPOrpaMMbl, KOHIPECChbl M KOH(epPeHUMM B OKpyre
Bpoyapa. Ota  KOMaHfa  rnpegsiaraet  MOAPOGHYH  MHGopmauuio 0
[OCTOMNpPUMeYaTeNilbHOCTAX, CPeACcTBaxX pasMeLLeHus, NUTaHuKn, MaTep UasbHOW 6Gase
AN OpraHu3aLMm BCTPeY, 3KCKYPCUOHHBIX BO3MOXHOCTSIX, OOMEHe WMHOCTPaHHOW
Ba/IOThl 1 MEXAYHAPOAHbIX CPeACTBaX CBA3N, MMEIOLLNXCA B PETNOHE.

O [na otagena no NPOABMXKEHMIO TYPUCTCKUX YCAYT, TaKOro, Kak, Hanpumep,
Btopo no opraHmnsaumMn KoHrpeccoB 1 nocelleHnii okpyra Oripeka/'ym60nbAT, LWT.
KanndopHus, exerogHas BbicTaBka "Pow Wow" $BNSeTCS OAHOM M3 OCHOBHbIX

cTaTeli pacxofoB Ha PeKamy MeXayHapoaHOro Typusma. MeHemkep No npogaxam
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TYPUCTCKMX YCNYr 3TOro bropo Kak-To coobLymna Ham, 4To, Mo ee MHeHuo, "Pow
Wow" fjaeT xopoLumne pe3ynbTaTtbl NPU CPaBHUTENIbHO HE3HAUUTE/IbHbLIX 3aTpaTax.

Kopouye rosops, TypareHTbl 0OLLMHbI MOTYT HaTU XOPOLUO OCBEAOMJIEHHBIX
NoJer, ¢ KeM MOXHO Obl10 Gbl NOroBOPUTbL HAa 3TOW TOProBOW BbICTaBKE WA B
Kynyapax. Kpome TOro, Ha nofoOHbIX BbICTaBKax MOXHO 3aBf3aTb KOHT aKTbl C
PAAOM CMeuMasMcToB N0 CTUMY/MMPOBAHUIO WHOCTPAHHOrO Typu3Ma, a Takxke
CBA3ATbCA C HUMW B aMepUKaHCKMX oumcax, YToObl MONydYnUTb NMOMOLLL O6LLMHE Ha
Nnto6oK CTagmm NOArOTOBKN K MAPKETUHIOBOW KOMMaHMUN.

HecmoTps Ha npuBneKaTeNlbHOCTb WU3YYeHUs 3apyOeXKHbIX BO3MOXKHOC TeM
[AOMa, HWYTO He MOXET 3aMeHWUTb WCCnefoBaHUA Ha MecTe. Mbl pekoMeHAyeM

3apaHee TWartenbHO NoAroToBnUTb TaKyr MOE3AKY.

Bonpocbl, KOTOpble HEO6X0AMMO NOCTaBUTb

TaK Kak Lenb Takor Noe3faKu - OLEHUTb NepBble TpKW Tana naaHa 06WwuHbI, Mbl
npegnaraemM CrnjaHMpoBaTb BCTpeunm "OAMH Ha OAMH" B odmce wauM BCTpeum
He60/IbLLION Tpynnbl B TOCTUHULE B HECKOMBbKUX KPYMHeNLWNX 3apy6eXKHbIX ropogax.
[ns ynopsgoyeHns neperoBOPHOro npotecca, 0CO6eHHO eC/in ANCKYCCUIO BEAET He
OAVH, a HECKO/IbKO YesioBeK, Mbl TakxXe Mpednaraem paspaboTarb MOAPO6HbLIN
OMPOCHbIM NINCT C KOHKPETHLIMW BONpocamn Ana KaxKaoin Bctpedun. OTBeTbI JO/DKHBI
ObITb MNOAPOBHO 3aPUMKCMPOBaHbI 1 NOABEPTHYTHI AeTaslbHelweMy aHanu3y. Te, KTo
MPOBOAUT 3TW BCTPEUU, AO0/MKHbI ObITb BHUMATE/IbHLIMMK, YTOObI 136€XaTb MOMbITKN
"noforHaTb" CBOe onucaHmne TYPUCTCKOro Np OAYKTa Un PecypcoB 06LMHbLI Nog TOT
BapuaHT, KOTOpbIA MOXET MNOoKa3aTbCA CaMbiM MPOCTbIM  A4/19  peannsaumu
KOHKPETHOMY MHOCTPaHHOMY Y4aCTHUKY. IMOMHWTE, YTO LeNb MOe34KN - BbIACHUTD,
MOXET /N TYPrPOAYKT 06LMHBI NPoAaBaThCs, a He B TOM, YT0Obl Ha4aTb NPOJ aBaThb
ero y>Xe Ha 3Tol cTagum.

B 0nNpoCHbIA IUCT MOXHO BK/IHOUUTL CNefytoLie BOMPOCh! Ans 3TUX BCTPEY ¢

MHOCTPaHHbIMKU CneUna/INCTaMI.
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O Asnsietcs nu  npegnaraembli K npogaxe TYPUCTCKUA  NPOAYKT
AeCTBUTENbHO NPOAaBaeMbIM?

O Kak MOXHO YCOBepLUEHCTBOBaTb TYPMPOAYKT, YTOObI YNy4lWMTb €ro
npoAaBaeMocTb?

O Kakue pecypcbl cnepyetT [06aBuTb, YTOObI YMyyLUTb MPOLABAEMOCTb
TypnpoayKTa?

[0 Kakoil cermeHT pblHKa BeposiTHee BCero OydeT MOKynaTb TYPNpoAyKT
TakVM, KakK OH OMu1caH B HAaCTOALLEee BPEMS WM NOC/E ero YCOBEPLUEHCTBOBaHMA?

O Kakue Buabl mMatepnasioB - OpOLUKOpbI, BUAEO3AMUCK U T.M. - U KaKoro
YPOBHSA C/IOXXHOCTM PEKOMEHAYETCA WUCMO/b30BaTh 419 MPOLAKM 3TOM0 CerMeHTa
PbIHKa?

O C y4yeTOM KOHKYPEHUMW, Kakume OTpacnvM TYPUCTCKOM WHAYCTpUM B
COCTOSIHUW NMPOAaBath 3TOT NPOAYKT?

0 Ha ckonbko [Hel/HOYeld MOXHO npegnaratb TYpUCTaM B Ka XAoM
OTZE/IbHOM CTpaHe 3TOT TYPrpPoAYKT?

O Kakue nyt moryTt OblTb PEKOMEHAOBaHbl A/19 CTUMY/NMPOBAHMS 3TOrO
TYPrpoAYyKTa Ha /1t060M KOHKPETHOM PbIHKe?

O Kakve pacxofbl noTpeboBaiCb Obl aMEPUKAHCKOW OpraHu3aumum Ans
CTUMYNNPOBAHWSA 3TOr0 NPOAYKTa B 3apy6eXKHON CTpaHe?

O MOXHO i1 MONTK Ha YCTYNKK, Ha KaKue 1 KOMY, YT0Obl 06ecrneymTs 3aToMy
TYPrpOAYKTY HanbonbLUNiA ycnex?

O CyuwecTByOT N Kakue-1mbo nepcnekTrBbl COBMECTHOIO C MHOCTPaHHbLIM
yyacTveM MapKeTUHra aToro npogykra?

O Kakwue COBMECTHble  YCU/INA C  Apyrymu amMepUKaHCKNMK
TypueHTpaMu/nepeBo3ynKam cregyet NPeanpuHATbL A8 TOro, YTobbl YNyylnTb
BO3MOXHOCTM MPOLAXM 3TOr0 NpPoAyKTa?

O Hacko/fbKO  CyLUeCTBEHHbl 3TWM COBMECTHble YCWAMA  [4NA  ycrexa
nporpammbI?

3Tn oCcHoBOMoONaratoLue BONPOChI NPeLI0XKeHbI HAMU B Ka4eCTBe OTMNPaBHOIA

TOYKMN [na TMeperosopos € WMHOCTPaHHbIMKW  Criedyuasinctamn 1o TypVICTCKOVI
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NesTeNbHOCTI HEe3aBUCUMO OT TOFO, NPOBOAATCSA NN 3TV AMCKYCCUM Ha BbICTaBKE B
CBOE CTpaHe WM Ha 0ObeKTax 3a PyoexXoM. Psif AOMOMHUTENbHbIX BOMPOCOB,
KOHEYHO, BO3HUKHET. IcXoas 13 nonyyeHHbIX OTBETOB U MOCNeAYOLLEr0 O6LLEHNS,

KaXAbllA U3 HAX cneayeT OTCNeauTb, MOHATb W 3a(MKCUPOBaTh AN aHaNn3a.

K/TKOYEBBIE BOIMNPOCHI /14 MOBTOPEHUA

O Ons  HayanbHOW  MNpOrpammbl  CTUMYNMPOBAHWUA  TYPUCTCKUX  YCAyr
BbIOEPUTE LIENIEBYIO CTPaHy WM CTpaHbl M3 yncna 35 Hambonee pasBUTbIX CTpaH
MMpa WAM W3 TeX CTpaH, C KOTOpPbIMM OOLlMHA YXXE WMEET HEeKOTOPYH
Aemorpaguyeckyto, NONTUYECKYIO NN SKOHOMUYECKYHO OOLLHOCTb.

O /ogeit, XopoLLo OCBeOM/IEHHbIX O Bbe3AHOM Typuame B COeAMHEHHbIE
LLITaTbl, MOXHO HaWTK cpeayn ONepaTopoB Mo NPUeMy TYPUCTCKUX NPeACTaBUTENEN U
KOHCY/NIbTAHTOB MO TYpU3My B GO0/bLLUMHCTBE aMePUKAHCKUX KPYMHENLNX FrOPOAO0B C
aspornopTamy MeXAyHapoAHOr0 3Ha4YeHUS.

O Korga Bbl 6yaete roToBbl 06WATHCA CO CheymannucTamm Mo TYPUCTCKOM
[EeATeNbHOCTU M3 NOTEHUMANbHO LeNIeBOM CTpaHbl, nepeBeanTe psaf AOKYMEHTOB Ha
NX POAHOW A3bIK M MPUIOTOBLTECH BECT M BCHO MOCNEAYHOLLYIO NEPENUCKY MO (haKcy.

0 Kak anbTepHaTVBHbIA BapuaHT MNoe3ake 3a pPybexXoM OopraHu3ymTe
noceLleHme KpynHenLLen TypucTcKom Toproson BbicTaBk/ B CoeAnHEHHbIX LLITaTax.
3TN BbICTaBKM MPUBMIEKAOT MHOr0 WHOCTPAHHbLIX CMeuMannucToB Mo TYPUCTCKOM
NEesSATENIbHOCTW.

O 3agaBaiiTe OAHM W Te >Ke KOHKPETHble BOMPOCblI MHOCTPaHHbIM
cneymanncTam, ¢ KOTOpPbIMM 06CYXaeTCcs HOBas nporpamma CTUMYNMPOBaHUA Ha

PbIHOK, 1 TLATETbHO QJMKCMpyIZTe X OTBETHLI 414 A&I’IbHGVIUJGFO aHa/113a.
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STATI )
OPI"AHN3ALINA PABOTbI

Mocne Haya/bHbIX KOHTAaKTOB CO CMELMANUCT aMu MO MEXAYHapOaHOM
TYPUCTCKOW [AESTENbHOCTU MECTHble BMacTU U AO/MKHOCTHbIE /LA KOMMaHUM
OKaXXyTCA ropasfo Aydlle MOArOTOBNEHbl AN OTNQKMBaHMS MexaHu3Ma Mo
COBEpPLLEHCTBOBAHMIO CBOEr0 TYPUCTCKOrO NpoayKTa, Hab/oAeHUs 3a YNy4llueHneM
CBOMX PECYPCOB U pPa3paboTKe peasibHbIX MPOrpaMmM, KOTOPble NPUBAEKYT B WX

PErVMOH HOBbIX MHOCTPAHHbIX TYPUCTOB.

Kakoro poga yyactue?

IMEHHO 3TOT 3Tan fABNSAETCA MEPenoMHbIM C TOYKW 3peHus MpUHATUSA
OKOHYaTe/IbHbIX peLleHnid. O6LLMHa UK YacTHas KOMMaHWs MOryT iMbo B3ATLCA 3a
MPOLO/HKEHME MPOrpaMmbl  CTUMY/IMPOBAHNUA MEXAYHApOAHOro Typu3Ma, /nbo
3aBepLUnTb CBOe yyacTue B Heil. C 3TOro MOMeHTa 3aTpaTbl HAYHYT MOBbLILLIATLCA U
NpUAeTca NpUHUMaTL Ha cebs topuanyeckne obssaTtenscTea. Ecam o6LHOCTL Unn
YaCTHas KOMMaHWA peLuart npojos/xars paboTy, TO MM NPUAETCA BbIOPATb, X0 TAT /N
OHW WATW Brepes CamMOCTOATE/IbHO WAW B MapTHEPCTBE C APYrUM paioHOM Wu
YaCTHbIM O0OBLEKTOM. B 3HAUMTENIbHOW CTeneHW CTOMMOCTb M KOHTPO/Ib 338 XOLOM
nporpammbl 6yLyT ONpPesensaTbCa 3TUM KOHKPETHbIM BbI60pOM. OCHOBOMONAratoLLImMii
MPOLECC MPUHATUSA peLUeHns CrefyeT HayaTb C OLEHKWM TOro, HacKO/IbKO Cu/ieH
WHTEpPeC K Mporpamme CTUMY/IMPOBAHWA MEXAYHapOAHOro Typusma cpeau
MOIMTUYECKOrO, 3KOHOMMYECKOTO W KY/NbTYPHOro PYKOBOACTBA OOLMHBLI WK
MeHe[>KMeHTa KomMaHun. KakK Mbl YyXe O0TMeyann, ecnm 3TOT WHTEpec He
NPOAEPXNTCA MUHUMYM TpU TOA4a, TO, NO HalleMy MHEHWI0, He CTOUT Hay MHaTb
KaKune-nnbo MeponpusTus.

"Mpo6Has nonbITKa" BbIXO4A Ha MEXAYHApPOLHbLIA PbIHOK Typu3ma, 4To6bI
"MOCMOTPETb, KaK NOMAyT Aena”, 3a4acTyto 3aKaHUYMBAETCS CePbe3HbIM OropyeHVEM

M He oOnpaBAaBLUMMUCS Hagexaamu. lMpuumHa 3TOro sicHa. [lo Halleid OLeHKe,
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TOMbKO [ANA TOro, 4tobbl 3amyCTUTb HEOOXOAMMBIA MEXaHW3M MeXAYyHapO4HOM
nporpammbl, TpebyeTcs novtn 12 mecsAues. ManoBepoATHO, YTO B TEUEHME MEepBOro
roga o6WwHOCTb YBUANT OAHOIO AOMOSIHATE/IbHOrO MHOCTPAHHOIO TYPUCTa Ha CBOeiA
TEpPUTOPUN KaK pesy/bTaT NPeanpuHATLIX YCUAWIA K 3aTpaT Ha nporpammy. Ha
BTOPOM rofy 3apaboTaBLUMii MeXaHW3M HayHeT faBaTb W (pakTUYeCKue [faHHble,
KOTOpble [O/MKHbI ObITb PACCMOTPEHbI Y OCMbIC/IEHbI MHAYCTPUEN Typu3Ma Nnpexze,
4yeM MOABATCA TYPUCTbI. [paKTUYeCKM NULb Ha TPETbeM roAdYy, BEPOATHEee BCero,
MOXHO OyfeT OWYyTUTb peasibHYt0 OTAady OT MNporpaMMbl CTUMYNIUPO BaHWS
MeXAyHapo4HOro Typr3ma.

Ha Hawl B3rnsg, no3vums MecTHbIX BaCTen UK KOMNaHuK, xapakTepusyemas
(hpasoli "nocMoTpMM, Kak nongyT gena”, easa N UMeET WaHc. [ena NpocTo HUrge
"He nonayt", ecnm Hambonee OCTOPOXHblE MECTHble CTOPOHHUKW MOTEPSHOT
TeprneHne B CBA3W C MOTPayYeHHbIM BPeMEeHeM W MOHEeCeHHbIMW pacxojamn. [axe
TPEXNETHNE [OrOBOPHblE 00513aTeNIbCTBA HE OYeHb Pe3yNbTaTUBHbI. MepBblii NOTOK
TYPVCTOB Ha TPETLEM FOZly MOXKET 0Ka3aTbCs C/IMLLKOM C/labbiM apryme HTOM NpPOTUB
aKTVBHO COMHEBAOLIMXCA W KpUTUMKyoWmMX. Tlo 3TOM NpuyMHe Mbl  Obl
PEKOMEHOBa/IM, 4YTOObI Ha MeCTax Ha Haya/JibHOM 3Tane MnpUHMMaan Ha cebs
[OrOBOpHble 06s3aTeNibCTBa MO MporpamMmme CTUMY/IMPOBAHUA MEXLYHapOLHOro
Typr3Ma Ha NATUIETHUIA Nepuoa,

Bosbllen 4acTblo  KYMYNATMBHBIA  3((EKT MEXAYHAPOAHBLIX Mporpamm
HauMHaeT peaslbHO fAaBaTb CYLECTBEHHble pe3y/ibTaTbl TO/IbKO Ha YETBEPTOM U
natom rogy. Ecnm K cepegmHe nATOro rofa 3HavyMTeNbHbIA POCT Typu3Ma He
OTMeYaeTcs, TO Mbl NepBble 3adBMM, YTO NporpaMmma Jo/KHa 6bITb NPMOCTaHOB/EHA.
MMonaraem, OfHaKO, UTO NPEeXAEBPEMEHHO 3aKpbiBaTb MPOrpammy WauM Y>KuUMaTb
pecypcbl [0 Tex nop, noka He OyayT npoaHaM3NpPoBaHbl CTAaTUCTUYECKME
pe3ynbTaTbl YeTBEPTOro U NATOrO roja.

Ecnn He cuutath camblX 6O0MbLUMX WMEKOWNUX WHAVMBUAYIbHbIA 06/IMK
rOPoAOB WAV TEPPUTOPUIA, B OCHOBHOM He6O0/MblUME OOLIMHbI BYAyT CTPEMUTLCA
HayaTb CBOe MeXAyHapoAHoe y4yacTue B nporpaMme nnbo B COTPYLHWYECTBE C

OAHUM WNN HECKOJIbLKUMK COCEAHNMK TOpoaaMMu, NMBo Kak 4acTb MGpOI'IpI/IFITI/II7I
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WwTata WAM pervoHa. Ecnm 3To MoBneyeT 3a COGOM MPUCOEAMHEHME K YdXKe
AENCTBYIOLLE/ MeXAyHapoAHOW nporpammMe, TO OOLUMHE, BO3MOXHO, NPUAETCS
CKOPPEKTMPOBaTb CBOW WAeW MO MPOABMXKEHUIO Ha PbIHOK, YTOObI BMMCATLCS B YXKe
YCTaHOB/EHHble paMKU. HO 3TO He 03HayaeT, YTO MPUAETCA NMOMTHOCTHIO 0TKa3aThCs

oT OPUTrNHaIbHOCTI nnn NHAMBNAYaJIbHOCTU CBOEMN npor pammel.

B 3aBMCMMOCTM OT Mporpamm, Y)Ke CrOHCUPYEMbIX COCEAHWMM ropofamun Wu
PErvOHaIbHBIMIW  OpPraHn3aunaMmn, HyXHbl OyayT perynspHoe MpUcyTCTBME Ha
BbICTaBKax, NPeACTaBUTENIbCTBO B MPOGECCMOHASbHBIX OpraHn3aumsx, MeponpuaTns
Mo pacnpoCTPaHEHUIO MEePUOANYECKON NUTEpaTypbl, anusoanyeckne FAM-Typbl U
T.M., - MECTHbIE OOLLUMHBLI MOTYT AOMNOMHUTENILHO NpefnaraTb CBOU UAewn, matepuan u
pecypcobl. Ha atanax 6, 8 n 10 6yaeT nokasaHo, KakuM 06pa3oMm crefyeT pa3paboTarb
M NpeacTaBUTb 3TV AOMNOMHEHUA AN MaKCUMa/lbHOro YCUIEeHWs MX BO3AENCTBMS .
OfHako Ha [jaHHO CTafMWn Hallero noaTanHoro njaHa mbl 60/bLUe Kacaemcs TOro,
KaKune [eNCTBUA [O/MKHA MPeAnpPUHATL 06LLMHA, YTOObI ee BKIad Obl/ OWYTUMbIM, U

Kak 3T\ OpraHu3aLMoHHbIe MepPOMpP MATUS MOXHO NPOgMHAHCUMPOBATb.

Kakoro pogia opraHusaums?

Kyga cnepgyet "BCTpoMTb" nporpamMmmy CTUMYNMPOBaHUA MEXAYyHapOoAHOro
Typu3Ma BHYTPWM OpraHu3auMOHHOM CTPYKTYpbl OOLWMHbI WM KOMMAHUN?
HeyaneutenobHo, YTo, No-BMANMOMY, CYLLECTBYET CTO/IbKO OTBETOB Ha 3TOT BOMPOC,
CKO/IbKO MMEETCS AeACTBYHOLLMX MEXAYHAPOAHbIX NPOrpamMm:

O O6WHOCTb UIM KOMNaHMS MOTYT 3aX0TeTb CO3faTh CreuuabHbIii 0TAeN No
MeXyHapoaHOMY TYpuU3My, NOAUMHSIOLLMIACA HENOCPEACTBEHHO M3py ropoga wnu
PYKOBOAMTESHO KOMMaHUN.

O HekoTopble 06OLMHBI UAX KOMMAHUW MOTYT MPUATU K 3aKNHOYEHUIO, YTO
(PYHKUMN CTUMYNUPOBAHWUA MEXAYHapOAHOro Typu3Ma MOXKET BbIMNOM HATb OTAEN

9KOHOMWYECKOI O Pa3BUTUA, MapKETUHIa U N1aHUPOBaHWA.
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O Adpyrve 06WKMHbI MOTYT MPUHATL PELLEHMe MOPYYUTb 3Ty 3agady Wau
3aMHTEpecoBaTb B MPUHATMM Ha cebs 006s3aTeNbCTB MO €€ BbIMOSHEHUIO
aBTOHOMHOMY CYOBEKTY, Hanpumep PYKOBOACTBY aspornopTa WinM MOPCKOro nopta
VNN CYLLIECTBYHOLLLEN MECTHOW KOopropaLmm Nno 3KOHOMUYECKOMY PasBUTUIO.

O MHorve He6osbLIMe 06LWMHBI MOTYT nocunTaTh AN cebs ya06HbIM NPOCTO
06ecneynTb HasoroBble MOCTYM/IEHWS B MECTHYKO TOPrOBYHKO MasaTty wuav B MoSb3y
KaKon-n11Mbo opraHm3alum 4acTHOro CeKTopa, TuMna acc oumaumm rocTUHML/MoTenei.
371 cy6BLEKTHI, ABNSSCH MO0 acCOLMMPOBaHHbLIMI YieHaMX TOProBOl Nanathbl, TM60
He3aBNCUMbIMM, 0ObIYHO HOCAT Ha3BaHWe BP0 NOCELLLEHNI 1 KOHTPECCoB".

O CywecTBylOT M TakuMe OB6LMHBI, KOTOpble CMOrYT MNpuWB/eYb K CBOEW
AeATeNIbHOCTM NO CTUMYNMPOBAHW O MPY HA/IMYUK 0BLLIECTBEHHOTO (PUHAHCMPOBaHMA
N1 6e3 Hero MecTHYK TOProBYH accouMauMio CBA3aHHbIX C TYPU3MOM YacTHbIX
KOMMaHWiA.

0 MoxeT oKasaTbCs, YTO 0fHa TYPUCTCKas KoMnaHus 6yaeT AOMUHMPOBATD B
MECTHOM 3KOHOMMKE MU OXOTHO COrNlacuTCst HecTu Gpems 60bLUEA YacTy 3 aTpaT no
CTUMY/IMPOBaHMIO Typu3Ma A1 BCEM O6LMHBI, HO FNMaBHbIM 06pPa3oM B MHTEpecax
CBOEro co6CTBEHHOro 6u3Heca.

Takoe LWMPOKOe pa3HOOOpasne OpraHU3auUMOHHbIX BO3MOXXHOCTEN MOXHO
peanbHO HalMTh nosctogy B CoeanHeHHbIX LUTatax. [MpuumHa B TOM, 4TO
CTUMY/IMPOBaHME MEeX/AYHapOo4HOro Typu3Ma CO BPEMEHEM OTMOYKOBa/IOCb OT
KaKON-TO ApYyroin [esaTeslbHOCTU C y4aCTMeM MEeCTHbIX BfiacTeil unm komnaHum. C
YEro OHO HayMHaNOChb, Ty TEHAEHUMK W COXPaHano. bonblueid 4acTbl 3TO
CTUMY/IMPOBaHME MPOMCXOANNIO CTUXWUIAHO, a HEe M0 YETKOMY MnfaHy, Kak
npegiaraeMbl Mbl.

Ecnm 6bl HaM NpULLNOCL AaBaTb PEKOMEHAAUMM OOBLLMHE WM KOMMaHWW,
NPUCTYNatloOWMM K OpraHu3auMoHHbIM  MepPOoNpUATUAM C  YUCTOTO JIUCTA, Mbl,
BEPOATHO, CTaM  Obl  HacTauMBaTb, YTOObl  (PYHKUMA  CTUMY/IMPOBaHUA
MeX[yHapoaHoro Typusma 6bifo nepefaHa HOBOMY, CaMOCTOSATENIbHOM Y OTAeny,
HEKOMMEPYECKOMY CYObeKTy WM aBTOHOMHOMY BefOMCTBY. Mbl npegsiaraem

CO3JaHMe HEKOMMEPUYECKO KOpropauumn, YUPEeXAEHHOM C ydyacTheM O6LUMHBI,
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KOTopasi, BEeposTHee BCEro, BbIMrpaeT OT MPUTOKA WHOCTPaHHbIX TYPUCTOB.
Hanpumep, cnegytowine cy6bekTbl MOrM Obl CTaTb a KLMOHEPaMU UK YleHaMn 3TOiA
HOBOW NY6/IMYHOIN CEPBUCHON Kopnopauum:

O AgMuHMCTpaums rnaBHOrO ropoga O6LWMHbI U /IK060ro COoCeaHero Wam
NPUNerarLLero MyHULMNaIbHOro, PErMoHaIbBHOTO WM MHOTO paioHa, XenaroLme
NPUCOEANHNTLCA K MPOorpaMme.

0 Te areHTCTBA OpraHoB BfacTu wWTata unn degepaibHOro NPaBuTeNbCTBA
CLUA, nmetowpe Wwtab-KBapTUpy Ha TeppUTOPUM 06LLIMHBI, KOTOpble 06ecrneynBatoT
CpefcTBa NOALEPXXKM OMpeaeneHHOro TypucTCKOro NpoayKTa TeppuTopun,

[0 OcHOBHble  rpaxgaHcKue, CreuuMann3nMpoBaHHble M MPOMCOH3HbIE
accoumaumm 06LMHbI, YeHbl KOTO PbIX MPSAMO UM KOCBEHHO CBSA3aHbI UM MOT/IN Obl
ObITb CBSA3aHbI C TYPU3MOM.

O OcHOBHble MECTHbIE 06BLEKTbI, 06CYXKMBaIOLLME TYPUCTOB, -HE3aBUCUMbIE
FOCTUHULbI,  PecTopaHbl,  TPaHCMOPTHblE  KOMMaHWW, 6GaHKM U Takue
roCYAapCTBEHHbIE N YaCTHble YUYpPeX[eHWs, Kak MeCTHble OpraHbl MpaBoOMno PALKa,
300MapK, My3en, WUCTOpMYeckne OOBEKTbI, MPeAnpuATUS TOProBAKM, YNpaBeHUs
napKamu, YHUBEPCUTETbI, CNOPTUBHbIE apPeHbl, BbICTABOYHbIE 3a/1bl U TEATPbI.

Ha Haw B3rnsg, akuvoHepbl HOBOW KOpnopauuu [O/MKHbI MaKCMMasibHO
LUMPOKO NpeAcTaBNsATb BCE WHTEPechbl pervoHa B 06nac TM Typusma. Hu opgHa
KOMMepYecKas KOMMaHus, 3avHTepecoBaHHOE NIMLO WM HEKOMMEPYECKUA CYObeKT
He [JO/MKHbI OCTaTbCA B CTOPOHE. [ns TOro yutobbl 06ecneynTh LUMPOKOE y4vacTue,
A0/MKHa 6bITb YCTaHOBMEHA HOMMHA/IbHAsA LieHa OAHOW aKLUMW WAN YNEHCKWIA B3HOC.
Mo TOI Xe NPUYMHE Mbl NOMaraem, YTo yrnpaBfeHWe AesTeNbHOCTLH Kopnopauum
JOMKHO ObITb  nepegaHo  HebGosblwoMmy CoBeTy  AMPEKTOPOB, B OCHOBHOM
COCTOALLEMY W3 NIULL, ABNSIOWWMXCA MPeACTaBUTENSMU CYObLEKTOB, KOTOpPble MOTYT
CrMoco6CTBOBaTb  CYLLECTBEHHOMY OXMB/IEHWIO W MOBbILEHNIO [AMHaMU3Ma B
[eATe/IbHOCTN HOBO Kopnopauuy nnn ee (MHaHCUPOBaHUIO.

Takum 006pa3om, €ecinm OXuAaeTcs, 4YTO ropoj W MeCTHad accoumaums
rocTUHUL/MoTene 6yayT COBMECTHO (hMHaHcmpoBaTb 60% exxeroaHoro 6rompkeTa

HOBOV Kopnopauuu, To 3TUM [IByM CyObeKTaM CneayeT OTBECTU MO MeHblleld Mepe
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Tpy MecTa B COBETE AVPEKTOPOB M3 MSATW YNIEHOB WM YeTblpe MecTa B COBETE U3
CEMM YIEHOB. DTO Ha NPAKTUKE 03HAYAET NPU3HaHWe (hakKTa, UTO (PUHAHCHI SBNSAIOTCS
peLLatoLLMM (hakTOpoM B 3arycKe W MOAAePXXaHUM MPOrpaMMbl MEXAYHapoAaHOro
TypuaMa. Be3  COOTBETCTBYIOLIErO  (DMHAHCMPOBAHW S HaubGonee  XOPOLLIO
NpoAyMaHHbIe MepPONPUATIS N0 CTUMY/IMPOBA HUAKO TypK3Ma NOTEPNAT Heyaauy.

Ham KaxeTcsi, 4To Te, KTO 06ecrneynBatoT 60MbLLYH A0M0 PUHAHCUPOBAHMS,
[0/MKHbI UMETb PeLLatoLLiA FoNoc B pacnpeaeneHnm goHA0B. B NpoTUBHOM Cyyae y
HUX He 6yaeT 0COG0r0 XXKEeNaHWs OCYLUECTBAATb 3TO (DMHAHCMpOBaHWe. BbiGop
OCTa/lbHbIX uneHoB CoBeTa [O/MKEH MNPOBOAUTLCS MPOCTbIM  FO/IOCOBAHMEM
aKLUMOHePOB MM YNIEHOB HOBOI Kopriopauuy. To 06ecneumnT yyeT NX UHTEPecoB BO
BpeMsi 06CY)KAEHWSI B COBETE MOMMTUYECKOI CTpaTerun pykoBoauTtens. Mbl Takxe
Hageemcs,, 4To npefcepatens CoBeTa 6ygeT u3bpaH camum COBETOM UM YTO
130paHHOe NNLO BYAET UMETb BPEMSI U MPOSIBUT MHTEPEC K MCMONIHEHWIO CBOUX
00513aHHOCTE. ECNM WTaTHble COTPYAHWKU He WMEHT CWU/bHOW [IeN0BOW 1
MCUXONOTMYECKO MOAAEPXKKN CO CTOPOHbI MpefcedaTens, TO HOBas OpraHu3auus
OLLLYTWT CMOXHOCTM 1, BO3MOXHO, pa3oy apoBaHue B CAMOM Hauasie nyTu.

Mo psigy NPUYKMH Mbl CKNOHSIEMCS K TOMY, YTOGbI peKOMeHA0BaTb Co3faHue
HEKOMMEPUYECKOl Kopriopauun, a He HOBOr0 O6LLECTBEHHOrO areHTCTBa npw
MOCTOSHHON UCMOMHUTENBHOW CTPYKTYype. HekoMMep YecKue opraHusaLmy 06bIuHO
60NblUe 3aHUMAOTCA AENOBbIMM OMepaLysMn 1 Npoueaypamy NPUHATAS PELLEHNA.
B 6ONbLUMHCTBE O6LUMH HEKOMMEPYECKMe Kopropauuv MOryT npuB/eKaTb
NOAPSAUMKOB 6€3 OrpaHNuUUTENbHLIX NPaBU KOHKYPEHLIMWU 3asiBOK Ha Mo/ydeHue
NoApsiAa; UM paspellaeTcsl HaHUMaTb W YBOSIbHATbL MEpcoHan 6e3 ydeTa OOLMX
npoueayp rpaxxaaHCKoN CnyXbbl, OHU MOTYT PacxoaoBaTb (WOHAbI HA OnpeAeneHHble
BUbl AESTENbHOCTM (TUMa MYTELECTBUI U Pa3BNeUEHWiA), YTO MOXET GbITb NGO
3anpeLeHo OO6LLEeCTBEHHbIM areHTCTBamM, /IM60 CTPOrO OrpaHWuYeHO Ans  HUX
HOPMATUBHbIMU JOKYMEHTaMW.

Kpome  TOro, MHOIME  MPaBUTENLCTBEHHbLIE  AreHTCTBA  06si3aHbl
NPUOEPXKMBATLCA  MPaKTUKM  TFOCYAapCTBEHHOrO  MMaHMPOBaHUS  OHOMKETA,

Tpe6y+ou1,ero €XXerogHbix acCUrHoBaHui. B 10 BPEMA KaK B TEOPUN 3TO CHUTAETCA

101



CMOCcO60M KOHTPONMPOBATb PacxXofbl, Ha Aene OH HeaP(EKTMBEH N PaCTOYMTENEH.
Hanpumep, HeKoTOpble rOCYAapCTBEHHbIE areHTCTBa OTYasHHO Crewar noTpaTuTb
N3MNLWKN (PUHAHCOBLIX CPEACTB B KOHLE KaXAoro (hMHaHCOBOro rofa u3 ornaceHus,
YTO B MOCNEAYIOLEM rofy UM YPeXKyT acCUrHoBaHusA. V3 Hallero onbiTa 13BecTHO,
4TO "MOXKapHbIe™" pacxofbl B KOHLE roga efga 1 NPUHECYT MaTepuasibHble BbIroApbl
ANA TakMX nNporpaMM, Kak CTUMYNupoBaHWe Typusma. Kpome TOro, MHorue
NPaBUTENbCTBEHHbIE BEAOMCTBA, KOTOpble 06si3aHbl  COONKOAATb  €XerofHble
npoueaypbl BblAeneHnss (OHAOB, HE MOryT M03BOMMTb CeBe  3aK /loUeHMe
MHOrONIETHUX KOHTPAKTOB Ha 06Cny>KmBaHMe. OAHAKO TYPUCTCKWIA OGU3HEC MOYTU
BECb OPWEHTMPOBAH Ha O0O6CNYXMBaHWE W 4YacTO AN1A MNONYYEHUS KaKUX -M6o
pe3ynbTaToB TPebyeT ABYX WM Tpex NET HenpepbiBHOW paboTbl OAHOIO M TOro Xe
yenoBeka WM QUpMbl. EXXKerofgHblii Npouec C BblAENEeHUS aCCUrHOBaHWUIA MOXET
rPO3NTb OCTAHOBKOW HEKOTOPbIX KOHTPAaKTOB Ha 0OCMY)XKMBaHWE WMEHHO TOrAa,
Korga OHV 06bIYHO HAYMHAKOT NPUHOCUTD NOAbI.

Llenb co3gaHns HEKOMMEPUYECKO Kopnopaumu COCTOUT He B TOM, 4TOObI
YKOHUTLCA OT NPUHATON B 06LUMHE MONNTUKK; OHA C KOpee B TOM, YTO6bl NPU3HaTb
eIMHYIO LeNb AesTeNbHOCTU U Ae0BOM NOAXOA K CTUMYNMPOBaHUIO Typusma. 310
nogpasymeBaeT rMOKOCTb, T.e. HEOOXOAMMOCTb AenaTb TO, YTO [O/MKHO ObiTb
BbINO/IHEHO B paMKax 3akoHa [A1s AOCTVDKEHWS KOHKPETHOM uenn. OOblYHbIe
rocyflapCTBeHHblE BeOMCTBA 3a4aCTyld 3HAYUTE/IbHO MeHee TUOKM U3 -3a
OrpaHUYEeHWNiA, HanaraeMbIX Ha HUX OO6LLECTBOM, K ropa3go 6onee NOAUTUYECKM
KOPPEKTHbI B MPOTMBOAEACTBUM pa3NYHbIM BUAaM [AaBneHus. Kpome Toro, ¢
cepeauHbl 60-X rogoB GHOPOKPaTUSA MOABEpPranacb TakoW YHUUTOXAMOLLEN KPUTUKE
CO CTOPOHbI HOPUCTOB, YTO MHOIME YMHOBHUKM MPOCTO MOTEPsiNv 34paBblil CMbICH.
Co3paeTca Brieyat/ieHne, 4To Temnepb OHW 6OMbLUe 6ecrnoKoATCs O npouecce U
npaBunax, KOTOPbIX CheayeT NpuaepXXnBatbCsi, HEXenn o uensx. Mo Bcem 3aTum
npuuMHam, BepPOsiTHO, OyaeT ny4ywe And  O6WMHLI, ecnuM  nporpaMmy Mo

NPOABUMXEHNIO TYPU3Ma 6y,u,eT Pea/IN30BbIBATbL H €EroCcyfapCcTBeHHasA OpraHn3alna.

MepcoHan 1 paboyve naowaamn
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He3aBuCKMMO OT OpraHu3auuy UM pyKoBOACTBa /IHOObIM NPeanoXeHHbIM WUn
3anfaHNpoBaHHbIM  MEPOMPUATMEM, HampaBfMeHHbIM Ha YBENMYEHME MNOTOKa
MHOCTPaHHbIX TYPUCTOB B OOLWMHY WM HA YaCTHbIA TYPUCTCKUIA OOBLEKT, KTO -TO
AO/MKEH OCYLLIECTBMSATb KOHTPONb W KOOPAMHALMIO €XeAHEBHON paboTbl. Ham
6e3pa3nnyHo, OyaeT M 3TOT  YeNoBEeK  CneuuanbHO  HaHATbIM - B LITaT
MyHULUMMNaNMTeTa ropoda WAM YacTHOW KOMMaHUM NN60 3TO yXKe paboTaroLLmic
FOCYAApPCTBEHHbIA  CAYXaLMA ~ MAKM  pabOTHMK — KOMMaHUW, Ha  KOTOPOro
AOMNOTHUTENBHO BO3/10XKAT TaKyt OTBETCTBEHHOCTb. Hanbonee BaXKHbIA 3NeMEHT AN
noboro, MNpUHMMaKOWEro Ha cebsi OTBETCTBEHHOCTb 3a PYKOBOACTBO W
KOOPAMHMPOBaHME HOBOI MPOorpaMMbl CTUMYMPOBaHWS MEX/AYHapoaHor 0 Typu3ma -
3TO BBEPEHHbIE MY MOTHOMOUUS A/15 BbINMOMHEHWS 3a4auMn.

D YHKLMOHaNbHblE 0653aHHOCTM UCNOMHWUTENBHOIO AMPEKTOPa, paboTatoLero
Ha YCNOBMSIX YaCTMYHOMW WM MOMHON 3aHATOCTU, ABMSHOLLEr0oCA roCyAapCTBEHHbIM
CMyXaWyM WM  paboTHMKOM YaCTHOrO CEKTOpa, MOXHO CHOpM yMpoBaTh

clelytoLLMM 06pa3om:

TPEBYETCH OVPEKTOP no TYPNIMY

TPEBOBAHWA: NHMLUMATMBHBIA CNELNanncT, CNoco6HbIM KOOPAMHMPOBATb HOBYHO
nporpammy CTUMYINPOBaHUSA MEXAYHapOLHOro TypusMa. 3TOT CreunaincT LOSKeH
MMETb HEKOTOPbIA OMbIT MapKeTUHra U NPUBbLIYKY P aboTaTb aBTOHOMHO. OH A0/KeH
TaKKe MMeTb HEKOTOPLIA OMbIT PaboTbl HA MEXAYHapPOAHOW apeHe U B TYPUCTCKOIA
MHAYCTPUK. Yem OGonblue OMbIT paboTbl C  aBMaKOMMAHWAMW, TOCTUHULLAMU,
TYpUEHTPaMN 1 SPYrMMU OpraHn3aumsMmn, OpUEHTUPOBaAHHLIMU Ha Typu3M, Tem 6osee

MOArOTOB/EHHbIM ans 3TOM [0/MKHOCTM bynet NPeTeHAEHT.

[MpeTeHAeHT AOMKEH BNaaeTh aHININACKMM $13bIKOM, Kak YCTHbIM, TaK N MUCbMEHHbIM,
a TakKXe ewe ro MeHbLLeN Mepe OAHWUM WHOCTPaHHbIM A3blIKOM. KaHampat Ha

[O/MKHOCTb TaKXe [O/HKEH BbICOKO LIEHWTb aMepUKaHCKYK KynbTypy W MOHUMaTb
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NPaKTMKy amepuKaHCKOro 6usHeca. XOTs BHayane 0653aHHOCTVM MO pa3paboTke
nporpammb CTUMYNNPOBAHNA MeXAyHapoAHOro TypusmMa ans
ropoga/rpadctea/pernoHa/koMmnaHnm "KC" noTpebytoT OT npeTeHAeHTa paboTbl B
MEeCTHOW 06LMHE, OH A0/MKeH ObiTb FOTOB W MMETb >Ke/aHWe 4acTo Bble3XKaT b B

3apy6e>KHb|e KOMaHAMPOBKKW, a WHOrda noaonry 3ajepXmBatbCA 3a Fp&HI/ILlGVI.

Tak Kak cO3faHWe YCMeLIHOM nporpamMMbl MEXAyHapoAHOro Typuama TpebyeT
ONATENBHOTO Nepuoda, NPeTeHAEeHTbl [JO0MKHbI ObiTb FOTOBbI AaTb COrfacue Ha

BbINO/IHEHWE NPEe/NIOXKEHHOI paboThl B TeUEHUE KaK MUHUMYM TPEXNIETHEr0 CPOKa.

HekoTopble OOWMHbI WA KOMMAHUWM  TakkKe MOoXenatT — MNpUBEYb
CMeumasncToB B Ka4ecTBe 3aMeCTUTeNel FNaBHOro MeXAyHapo4HOro KoopAuHartopa.
CpefiHee No pa3Mepam BeLOMCTBO MO CTUMY/IMPOBAHUIO MEXAYHapOAHOro Typu3Ma
06bIYHO UMEET Ha Cy>K6e No KpaiHe Mepe elLLe ABYX COTPYAHMUKOB:

3amecTuTenb aMpekTopa: MexayHapoaHblii KOOpANHATOP -FNaBHOE L,
OTBETCTBEHHOE 3a pa3BMTME CBfA3E 3a npeaenammn 06WWMHbLI, B 0653aHHOCTM
3aMeCcTUTeNs AMPEKTOpa BXOAUT YNydlleHMe CBA3EA C OOWWMHON M 06beAnHeHne
paboTbl [APYrMX MECTHbIX MOCTaBWMKOB TYPUCTCKUX Ycnyr. Takum 06pasom,
YKenaTenbHo, YT06bl 3TOT CMELMaUCT UMEN ONbIT B AEATENBHOCTU MO BHYTPEHHEMY
TYpU3My K faxe Obln CBA3aH C OpraHu3aumen No CTUMYIMPOBAHUIO BHYTPEHHErO
Typusma B nepuof (hopMMpoBaHNA MeXAyHapogHOro Begomctea. Kpome Toro, ¢
YYETOM TEXHMYECKOrO MPOrpecca, CUIbHO BAMUSIOLLErO Ha MPOABMXKEHWE TYpU3Ma,
3amMeCTUTeNb AMPeKTopa [0/HKEH MMETb COOTBETCTBYHOLLee 6a30B0Oe 06pa3oBaHue U
CEPbE3HbIA  OMbIT, a TakkKe rNy6OKNA WHTEpPeC K  KOMMbHOTEPHBIM K
KOMMYHVKaLNOHHbLIM TEXHOMOM USIM.

[aHHbIR  crneumanuct A0/MKeH BbINOMHATL 0643aHHOCTM MO COAENCTBUIO
MECTHOMY OWM3HECY W  APYTUM  YYPeX[EeHWsSIM B  COBEPLUEHCTBOBaHUM WX
BO3MOXXHOCTE MO O06CNY>XMBAHWIO WHOCTPaHHbLIX TYPUCTOB, MO OpraHu3aumm
npebbiBaHNA CMELUNAINCTOB MO MEXAYHapOAHOW TYPUCTCKOW AeATeNbHOCTH, MO

TECHOMY COTPYAHWYECTBY CO CPeACTBaMM MAacCOBOV WH(OPMaLMM U PasNnUHbIMU
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BHELUHUMW MOAPSAYMKAMU, TaKMMK, KaK u3gatenun, [Au3aiiHepbl -pas3paboTumnku,
NepeBOYMKM, PeKamMHble areHTCTBa U KOHCY/IbTaHTbl N0 MapKeTUHTY.

McnonHUTeNbHbIA MOMOLLHUK: TPeTbA K/toueBas (urypa B BeLOMCTBe MO
CTUMY/IMPOBAHMIO MEXAYHaPOAHOI0 Typr3Ma - 06513aH NoaAepXXmnBaTh AesTeNlbHOCTb
BeOMCTBa B Mo/sHOM o6beme. (CTUMynMpoBaHUe Typu3ma, Npu BCEM CBOeobpasuu,
BOOOP&XXEHUM N POMAHTMKKM, BKIHOYAET TakKKe MHOI0 PYTUHHOW, TSHXKEON U
YTOMUTENbHON paboTbl AN nojdepXXaHus (YHKUMOHMP OBaHNA BCEro MexaHM3Mma,
MOTOKa MOYTOBOW KOPPECNOHAEHLMM N AesTenbHOCTU nepcoHana.) Kopoye roeops,
KTO-TO [O/DKEH OTBeYaTb Ha TeneOHHble 3BOHKM, Ha MWCbMa, 06ecrneynBaTb
[OCTaBKy NATepaTypbl, MPOM3BOAWTL 3aKasbl M OpPOHMpOBaHWe, pellaTb MeHee
CNOXKHble NMPOGAEeMbl NNAHNPOBaHKA, OM/aynBaTh CYeTa U MHOFOe Apyroe, U npu
3TOM 0CTaBaTbCA BOCMPUMMUMBLIM K 3apyOeXHON NpakTukKe M 06blvasm. Takum
06pa3oM, 3TOT TPETUIA CNEeLMaANCT AO/MKEH BbITb JOCTATOYHO 3PE/bIM PAGOTHUKOM U
06n1aaTb HABOPOM YMeHWIA AN paboTsl B odhmce, N0 BO3MOXHOCTU B/ afleTb BTOPbIM
MHOCTPaHHbIM $3bIKOM M B OCOGEHHOCTM XOPOLIMMM MaHepamy OO6LLeHNA Mo
TenegoHy.

B 6onee KpynHbIX BeAOMCTBax MO CTUMY/IMPOBAHUIO Typu3Ma CO34at0TCH
OTZe/bl, OTBEYatoLme 3a pa3paboTKy nuTepaTypbl U peknamy, a Takke creuuanbHo
HaueneHHble Ha paboTy C YYpexaeHUsMu C Lenbl opraHu3auum BCTped W
KOHrpeccoB. 3TV OTAe/bl, MO Halemy MpeLCcTaB/eHNt0, HeobXo4uMbl, ecnu
OCHOBHOM wWTaT HecnocobeH 3M(eKTUBHO KOOPAMHMPOBaTL PaboTy BHELLUHUX
NoAPSAYMKOB, CreLManm3npyoLwWwmnxca B 3Tux obnactax. MoMnumo BCero npoyero mbl
Npu3bIBaeEM AO0MKHOCTHbIE NMLA ObiTb OCTOPOXXHLIMW C MECTHbIMW PEKIaMHbIMY
areHTCTBaMM WM KOHCYNbTaHTaMy MO pekname, NblTaloWyMUCa [OBMETb NpU
NPUHATUN PELLEHWIA MO CTUMYNMPOBAHMIO MEXAYHapOAHONW MporpaMMbl. Peknama,
Kak Mbl yKakem Ha 3Tane 10, SBASeTCA NUWb OLHWM acrnekToM YCMeLHOiA
nporpammbl Mo CTUMY/IMPOBAHWUIO U He BCerfga BK/IKOYaeT TO/bKO TPagULMOHHbIE
CpefcTBa.

LLiTaT, KOTOPbLIA Mbl ONUCaTIN, MOXHO PasMecTUTb B OAHOM Odmce C ApYrum

nofpasfeneHneM WM BbIAENWTL OTAeNbHOE MomelleHue. [locnegHee Gornee
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NPeanoYTUTENbHO, TaK Kak 3TO 06paTuUT Ha cebs BHUMaH e MECTHOIO Hace/leHns U
npuaacT CONMAHOCTb B ra3ax WMHOCTPaHHbIX nocetutenieil. Ho B no6oM cnydae
nnowaau nog oguc AoMKHbI ObiTb apeHAoBaHbl Ha nepuof B 36 MecsAueB C
BO3MOXXHOCTbIO Aa/IbHEMLLEro NPOAJeHNs Ha 24 MecsAua. ITO NMOMOXET M36exaTb
CpbIBOB, K KOTOPbIM 00bIYHO NMPUBOAAT Mepee3gbl oguca (0CO6eHHO B TO Bpems,
Korga nporpamma y)Ke B MOJIHOM pasrape), a Takxke Oy[eT CNyXWTb Nnokasa Teslem
CTabUIbHOCTU MPOrpammbl.

Tpun YenoBeka B 0gnce, BEPOATHO, AO/MKHbI OYAYT 3aHATH NOMeELLEHMe 006LLeN
nnowaaso NpubnuanTensHo 45-60 M2 ¢ BO3MOXKHOCTBIO paclumpeHns Ha 60 M2 Ha
YeTBEPTbIM W NATbIA rodbl. Mbl TakKKe He BUAUM HUKAKOW MPUHLUNNaNLHOR
pasHULLbl MeXAy apeHol MOMELLEHUS Ha NEPBOM 3TaKe MM Ha BEPXHMX 3Taxax
MHOI03TaXXHOro OMCHOro 3aaHus. Bea orcHasd nnowanb Ao/mMKHa 6bITh pasgeneHa
No KpaviHeii mMepe Ha TPV MOMELLEHUSA: MOMeLWeHMe ANs NPeseHTauun U npuemMa
noceTuUTeNel, AOCTATOMHbIX PasMepoB 3ai 3acefaHuii 1 60bLIoe MOMeLLeHVe As
apxmBa 1 XpaHeHus no4tbl. B odumce, KOHEUHO, HEOOXOAMMO TaKXKe UMeTb MOJHbIN
Habop coBpeMeHHOro 060py0BaHNs, B YaCTHOCTMU:

O 10-kaHa/IbHYt0 TeneoHHY CUCTEMY C MNOMHbIM HabopoOM peyeBbiX
BO3MOXXHOCTEM, BK/IOYas BbIOOP MEH0, paclUMpeHHble BO3MOXHOCTU UCXOAALLMX
NH(OPMAaLMOHHBIX COOBLLEHMIA N CrIPaBOYH MK nepcoHana. OcTtaBbTe XOTS Obl O4MH
KaHa/1 4/19 aBTOOTBETUMKA, MO0 KOTOPOMY MOXXHO 3BOHUTL U3 -3a pybexa, T.e. KaHana,
KOTOpbIA He sBAseTcd 6ecniaTHbIM M N0 KOTOPOMY MOXHO [03BOHUTLCA C
TeNle(hOHHbIX annapaToB C TOHa/IbHbIM HABOPOM HOMepa.

O /lokanbHYK0 KOMMbIOTEPHYKD CETb PerroHa C MOSIHbIM MPOrpaMMHbIM
obecneyeHreM: C TEKCTOBbIM PeakTopoM, Byxrantepueid, BO3MOXKHOCTAMM u3ainHa
npe3eHTauUmin 1 Ny6AnKaLmia, a Takxe cBs3bto ¢ VIHTEpHETOM.

OO Aea otoTenerpadHbiX annmapata - OAUH AN UCXOAAWMX M OAMH ANS
BXoAsALWmMX akcoBs. (BTopoii annapaTt, 0AHaKo, NOTPebyeTcs TOMIbKO Ha TPETLEM oAy

[eATeNIbHOCTH.)
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O LigeTHOW Tenesm3op, NPeAnoyTUTENbHO C AOCTYNOM KO BCEM KaHalaMm
HOBOCTElM W MyTELIeCTBUIA Yepe3 KabeslbHble WM MpsSMble CMYTHWKOBbLIE CBSI3N,
Hapagy C BUAe0060pya0BaHEM BbICOKOIO Ka4yecTBa.

[0 BbICOKOCKOPOCTHOE [ BYCTOPOHHEE  LBETHOE  (POTOKOMUPOBa/IbHOE
YCTPOWCTBO C aBTOMATUYeCKOW nojayeldi M MPOBEPKOW /IACTOB, a Takke C
BO3MOXHOCTAMM YBENNYEHUSA U YMEHBLLIEHNS.

O O6opynosaHue ans aBTOMATUYECKOM OTIMpPaBKM MOYTOBOW
KOPPECMNOHAEHUMN C BO3MOXHOCTAMM MHOFOKPATHON (hasibLOBKK, LUTEMIIE SIeBaHMS,
B/IOXKEHUA 1 afipecalmn Ha KOHBEPTax PasInyHOro pasmMepa.

O TeneoHHyt0 CcUCTEMY C  BO3MOXHOCTAMM  PEYEBbIX  COOOLLEHWN,
aBTOMaTUYECKON CBSA3N C y4aCTHMKaMW KOHMEPEHLMW, aBTOMATUYECKMM Habopom
HOMepa, YCKOPEHHbIM BbI30BOM ab0HeHTa, aBTOMATMYeCKUM BbICTpavBaHMEM
oyepean MeX-AyropofHMX 3BOHKOB W APYrMMM MOAOGHLIMW  COBPEMEHHbLIMU
XapaKTepucTMKamu.

Kpome Toro, KOHe4yHo, NoTpedyeTcs Mo/HbIA Habop Bymaru Ans nevaTaroLmx
YCTPOWCTB, BU3UTHbIE KapPTOYKM U OObIYHbIE KAHLENAPCKME MPUHALNEXHOCTU. Mbl
TaKKe peKoMeHAyeM, 4TOObl B Omce He 3aMef/IMTeNlbHO Hayaia CO03[aBaTbCA
OMbnmMoTeKa CTaHAaPTHbLIX CMPaBOYHUKOB MO TYPU3MY U MEPUOANYECKU X WU3AaHWIA
TYPUCTCKOW OTpac/u.

Co3faHve Takoro oguca CO LUTATOM, KOTOpbIA Mbl onucanun, 060naeTcs
OTHOCUTENIbHO Aoporo. o Halleid OueHKe, 3aTpaTbl Ha 3apaboTHYK nnaty An s
LUTATHBIX CAyXalmMx MoryTt coctaButb oT 160 go 240 TbIiC. AoNA. B TO4 MO LeHam
1995 r. ExkerofiHble 3KcnyaTaumMoHHble pacxodpl ouca oueHusarotes B 100 -150
TbIC. [ONN. B 3aBUCMMOCTM OT MECTHbIX LeH Ha apeH4y HeaBMKMMOCTU U

06opynoBaHus.

cDI/IHaHCI/I[Z)OBaHI/Ie [eATe/IbHOCTU
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™M ¥ pgpyrve npeanonaraemble pacxodbl Ha OpraHuMsaumio nporpaMmbl
CTUMYNINPOBAHNA MEXAYHapOAHOro Typu3ma AO0CTAaTOYHO BeluKWU. WX MOXHO
(pMHaHCMPOBATb N3 HECKO/IbKNX Pa3INYHbIX MCTOYHUKOB:

O O6wwme Hanoroeble NMOCTYMN/EHUA MOTYT, KOHEYHO, ObITb Hamnpas/ieHbl Ha
(pMHaHCMpOBaHWe 3aTpaTt Ha CTUMY/IMPOBaHME Typu3ma. ST BUAbI PACXOL0B Hefb3A
paccMaTpmBaTth OTAE/bHO OT MH0ObLIX APYrUX cTaTed MyHULMMNaIbHOTO OompkeTa -
TPaHCMOPT, OCBELLeHWe, OOpPOrv, Mysen - MpeAHasHaYeHHbIX AN NOAAepXKaHWA
61arocoCcToAHUA MECTHOIO HaceNeHNs Ha [0/ITOCPOYHOM OCHOBE.

O Hanorm ¢ roctvHMU/MOTENEN, BK/OYaeMble B cyeTa MNOCETUTENEN,
BO3MOXHO,  LUMPOKO  WUCMOMb3yembliA  Crioco6  MPUB/EYEHUS  CPeACTB  Ha
CTUMYNUpOBaHue Typusama. MHorme o6LMHbI B HaCcTOsLLEe BpeMsSi Ha3Ha4yaroT OT 5
[0 15% cToMMOCTM HOMepa B KayecTBe Hanora c nocetutens: AtnaHta, [annac,
XbtocToH, Konambyc 1 Hblo-/opk nonyyatoT TakuMm Croco60M 3HauMTeNbHbIE
cymmbl. Mpob6nema, ofHaKo, COCTOMT B TOM, YTO 3TU CyMMbl BCe 60sibLe U 60MbLUe
BMECTO CTUMY/IMPOBaHWS Typu3ma HanpaenskoTCA Ha Apyrue 06LeCcTBEHHbIE HYXbI.
K coxaneHuto, aTa nsioxas MprBblYKa MOXKET CKOpPO CTaTb Tpaguumein. [ns Toro
4yTO6bl 06eCneyYnTb LeneBoe WCMO/b30BaHWE HaOroB C FOCTUHUYHLIX MECT, Mbl
peKkomMeHAyeM, 4To6bl He MeHee 80% TYPUCTCKMX Ha/I0roB NOCTOAHHO HanpaBsA/INCh
Ha CBfA3aHHbIe C TYPM3MOM MPOEKTbl, ECNN TOMIbKO TpaTa 3TUX CYMM He CTaHET ABHO
HENPOW3BOANTENBHON UIN HEHYXKHOM.

MMonynsapHOCTb HAIOrOB C TFOCTUHUYHBIX MECT OOBACHSAETCA Tem, 4TO WX
B3MMaHMe efBa /M KacaeTCd MeCTHbIX rpaxjaH. MeCTHble >XUTeNn peako
OCTaHaBMMBAKOTCA B GnM3NeXalleid rocTUHULE, W MONUTUYECKUIA AesaTeflb MOXKET
ronocoBatb 3a Hanor C rOCTUHMUbI, He 3ane3asd HEemnocpeACTBEHHO B KapmaH
n3bupateneit. MN3-3a aToro pykosogmTenu okpyra Jloc-AHmxkeneca, CTOIKHYBLUWCH C
OrPOMHbIM Aetumumtom 6rompkeTa B 1995 1., yTBEPAUIN HOBbLIW 2 -NPOLIEHTHBIN Hanor
C roctuHuuy/moteneid. Mpu BCEM MOHWMAHWM 3TOW Mepbl, Ha Haw B3rnsg, -3T0
KpyrnHas oOlmnbOKa, MOTOMY 4TO NMWb Manias [ons cobpaHHbIX CpeacTs Oyaert
Harnpae/fieHa Ha y/y4lleHVe Bbe3LHOro Uan BHYTPEHHEro Typusma B pervoHe. Ecnu

e cpefcTBa Korga-nnbo notpebyoTes, TO 3TOT UCTOYHUK BYAeT HeAOCTYIEH.
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BOMbLUMHCTBO OMNepaTopoB TOCTUHUL/MOTE Il Takke BbICTYMAaKT MPOTUB
Ha/IOrOB C NOCTUHUYHBIX MECT. 3TO YCNOXHAET OYXrafTepcKuin yueT, 1, KpoMe Toro,
TakMe Hasorym BedyT K 60/ee BbICOKUM LEeHaM Ha CpefcTBa pasmelleHus no
CPaBHEHMIO C LieHaMN KOHKYPEHTOB, 4eMCTBYIOLLUMX Ha COCeAHUX TePPUTOPUSX, rae
TakMe Halory  HeB3UMalOTCA. HekoTopble  cneuuanncTsl MO TYPUCTCKOM
[eATeNbHOCTY CHATAOT, YTO 3TU HaNoru OYKBasIbHO KycaroT pyKy, KOTopas KOpMUT
nX. HO M3BECTHO, YTO MONUTMKM He BCerga BWUAAT LONTOCPOYHYHKO MepCrekTuBy,
CTa/IK1BasACb C CUIOMUHYTHOW NP06/1IEMOA.

Mo Hawemy cOBCTBEHHOMY YOEXIEHWMIO, HAIOMW C FTOCTUHUYHBLIX MECT UMEIOT
CMbIC/1, KOTAa 4acTb MpPWB/IEYEHHbIX (DOHLOB ABHO WUCMO/Mb3YETCA A1 NPOCBELLEHNS
WK pasBieyeHns noceTuteneid. B aTnx Uensx Hanorm ¢ rOCTUHUYHBIX MECT LO/DKHbI
ObiTb  MOAENeHbl C  APYrMMW  areHTcTBamy  O6WWMHbI AN NOALEPXKKM
(PYHKLMOHMPOBaHNSA (hOHTaHa Ha LeHTPa/IbHOM NNOLaAmM, COXpaHeHWs NOCTOSHHOW
3KCNO3nLUMM My3est UM PasBUTUS UCTOPUYECKOTO parioHa, 30HbI pasBieyeHns Wm
TOProBoOro LeHTpa.

O Adpyrve Buabl TYPUCTCKN OPWEHTUPOBAHHbLIX HAIOr0OB, TaKUX, Kak
a3pornopToBbIA CcO0P, HeOOMbLLIOW Hanor 3a CTOMIMK BO BCEX pecTopaHax Wm
[OMO/HUTENIbHBLIA Haslor C GWNETOB Ha TeaTpa/IM30BaHHOE MpeACcTaB/ieHne, MOryT
TaKXKe CTaTb NpPeAMEeTOM PacCMOTPEHWUSA OOLWMH. DTW BMAbl HAJIOMOB KacatoTCs He
TO/IbKO MOCETUTENEN, HO 1 3aTparmsatoT 60siee 6oratble CIoM MECTHOTO HaceneHus.
Mpn 3TOM OHWM MOrYT MOPOANUTL OOMbLUE BO3PKEHWUA, HEXEeNn Halorm ¢
FOCTUHUYHBIX MECT, HO MeHbLLE, YeM MpY MPUBIEYEHUIN LUMPOKUX CI0EB Hace/eHNs
K MOKPLITUIO PACcXOL0B Ha MOAAEPXKKY NPOrpammbl CTUMYNNPOBAHUSA TYPU3Ma.

O Hanorun Ha cBepxnpubbinb - eLle OANH NOTEHLMANbHbIA UCTOYHUK LieNeBbl X
(hOHZ0B Ha CTUMYNMPOBaHKE Typu3Ma. ITU JOXO0Lbl MOXHO MOYYNTb B pe3ynbrare
YBE/IMYEHHbIX COOPOB C MOMb30BATENA UMW U3 LOXOLOB O6LLECTBEHHBIX 3PENULLHbIX
3aBefileHuiA, CTaJMOHOB, KOHIPECC -LLIeHTPOB U/IN PEKPeaLiOHHOIN 30HbI.

O MNomyMO  [0OXOA40OB OT  3aBefleHW  [OXOfbl OT  €XerofH biX  Wu
TPALULMOHHBIX MEpOnpUATUA - pPoLeo, ApMapka WAN MUKHUK OOLWMHLI - LieNeBbIM

06pa3oM MOryT ObiTb HanpaBneHbl Ha CTUMYMMPOBaHWE Typu3ma. HekoTopble
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O6LWMHbI B HaCcToALLee BpemMsi WCMOMb3yOT /H0Oble  M30bITOYHbIE CPEACTBa,
MoMly4eHHble OT Takoro pofa MeponpusTUiA, AN YCOBep LUEHCTBOBAHMS CaMOro
meponpuaTua. Jpyrue HanpasnslOT Takme (PUHAHCOBble CPeAcTBa B OOWMIA (hOHA
O6LWMHbI  ANs MOC/eAyIOLEero pacnpefeneHns Mexay LAPpYrMu  rpakaaHCKUMU
nporpamMmamu. Mol nofiaraemM, 4TO CepbesHble YCUAMA M0  CTUMYIMPOBAHWUIO
MeXAyHapo4HOro Typusma Aat0T MOpaibHOE MNpaBO0  WUCMO/b30BaTb Ha 3Ty
nporpaMmy 4acTb "A0NOMHUTENbHLIX" (POHAOB.

Haw onbIT NOKa3bIBaeT, YTo Le/ieBOe (PUHAHCUPOBaHUe 13 N060ro NCTOUYHMKA
MPeanoYTUTENBHO AN TYPUCTCKUX MNPOEKTOB MpW  YC/IOBUW  MEPUOLMNYECKOrO
KOHTPONA 3a WX WUCMO0/b30BaHMEM CO CTOPOHbI HE3aBUCUMO i 06LLEeCTBEHHOM
opraHuzaumn. Takum 06pa3om, npy HaMuMmM LOCTAaTOUYHO MOCTOSHHOIO MCTOYHMKA
(pMHaHCMPOBAHNA MOXHO pa3BMBaTb AONTOCPOYHbIE MEPOMPUATAA B pamKax
MeX/YHapOoHON Nporpammbl; NPU 3TOM Yy OOLUHBbI €CTb BCTPOEHHbIA MeXaHu3m
NpefoTBPALLEHNS pacTpaT UK 310ynoTp e6/eHNIA.

O Bblpyyka OT 10TEPEN B KOHKPETHOW Urpe WX B TeYeHWe OnpeaesieHHoro
nepuofa roga, KOTOpble COBMAaAatOT, CKaXem, C PerynspHbiM  MPUTOKOM
noceTUTenen, - ewwe OAuH NyTb NOMYYeHUs LeneBblX OHLOB A4/19 COOOLECTB B TeX
alMMHUCTPATMBHLIX painoHax, rae no 3aKoHy pasp eLlaeTcs MpPoBefeHe TOTEPEil.

O Ha odgwuumanbHble CyBEHMPBbI, ayAMo3anucn WUCTOPUYECKMX OMUCaHWUA,
MyTEeBOAMTENN, CYBEHUPHbIE KapTbl Y NOA0OHbIE KOMMEPYECKMe TOBapPbl 06LLMHA UK
ee yypexzaeHus no CTUMY/MPOBAHUIO MOXKET BblAaBaTb /IALEH3UU 1A MPOLAKU
MECTHbIMW ~ KOMMaHuAMK. 3TU NpeaMeTbl He AO0/MKHbI  KOHKYpUpoBaTb C
CYLLECTBYHOLWMMI TOBapamn, HO MOryT ObITb AOMO/NHEHVWEM K TOMY, 4TO YXKe
npegnaraetcd. Heo6XoAMMO OCTOPOXHO MOAXOAWTL K CO3[4aHWI0 3TMX TOBApOB C
TOUKW 3pPEHUSA 3alllMTbl Ha3BaHWIA, peKnamHbIX (hpas, Av3aiHa 1 caMux U3Lenvin ans
rapaHTMM TOro, 4YT0 WX HeCaHKUMOHMPOBAHHOE MPOU3BOACTBO HE MepexsaTuT
oXungaemole [oxoasl. MNpyv HannMumMn COOTBETCTBYIOLLEro /10roTMna 3TU U3LEeNus
MOTYT MPUHECTU CYLLLECTBEHHbIE JOXO/Abl COOOLLECTBY.

O YacTHble yupexaeHns, KOHEYHO, JO/MKHbI NIaHMPoBaTb 6HOMKET oduca no

CTUMY/INPOBaHNIO MEXAYyHapoaAHOro Typu3mMa W3 [OMOJHUTENBbHOIO Kanutania W
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TeKyLMX MOCTYNNeHNA. Mpyu 3TOM Heo6XOAMMO MoKasaTb, UTO MOTEHUMaIbHbIE
BbIrOAbl MPEBBLICAT W3LEPXKKW; OAHAKO HY)XXHO MpWU3HaTb, 4TO NpaBW/bHOE
COOTHOLLEHNE YCTaHaB/IMBAETCA B TeYeHMEe MO MeHbLUen Mepe Tpex /eT, a He
06bIYHbIX 12-18 MecsLes.

Ha Haw B3rnsg, WCTOYHUKM OOLLECTBEHHOrO (PUHAHCMPOBaHMA  [LO/MKHbI
COCTaBNATb  TOMBKO OKo/Mo  15-25% o6wmx 3aTpaT Ha Meponpusaths o
CTUMY/IMPOBAHNIO  MEeXAYHapOAHbIX MPOrpamM; OCTa/lbHble CpPeAcTBa  AO/DKHbI
NoCTynaTb U3 YaCTHOr0 CEKTOPa, KOTOPbIA CKOPEE BC €ro U3B/edeT NpsiMble BbIrOAbl

n3 HOBOIO 6u3Heca, T.E. HOBbIX nporpamm.

OG6bIYHbIN MeTOA, NPUBMEYEHUA CPELCTB YaCTHOIO CEKTopa COCTOUT B TOM, YTOObI
100aBUTb MX K OOLECTBEHHOMY WMCTOYHUKY Yepe3 eXerogHoe Hanoroob/0XxeHue,
Ecnn 661 notpebosanocb 500 TbIC. A0MN. OT YaCT HOro CeKTopa Ana NoAAepXkaHus
nporpamMmMbl CTUMY/IMPOBAHNA MEXAYHapOAHOro Typu3Ma, TO MOXHO Oblio Obl
NPeLIoKNTb eXerofHoe 0610XeH1e HaIoroM no 1 TbiC. AONN. Ha Kaxayto m3 500
MECTHbIX KOMNaHUiA. Ho Tak kak Hasfior B 1 ThIC. O/J1. MOXET 0Ka3aTbCs He Nof cuy
MHOTMM MECTHbIM TYPUCTCKUM KOMMaHUAM, LaXe eciv 3Ty CYMMY BbiNn/jaynsarb B
BUE eXeKBapTa/lbHbIX B3HOCOB, TO Tpebyemble (POHAbI MOr/IN Obl BbITb MOMYYEHbI
HECKO/IbKO MHbIM CMOCOO0M, OCHOBaHHbIM Ha rOf0BOW Ba/IOBON CYyMME AEHEXHbIX
MOCTYM/IEHUIA, HA KOMIMYECTBE 3aHATLIX WKW YWC Ie YaCTHbIX K OMMaHUn B [aHHOM

pervoHe. Hanpumep:

10 KOMMNaHWi -20 ThIC. A0ONN.
100 KOMMNaHW - 1 ThiC. AONN.
400 KOMMaHWiA - 500 AON.

[pyras pa3buBka fns NOMyYeHUs TOM e cyMmMbl B 500 TbIC. fONN. MO/ 6bl

BbIFIAAEThb CNeAYHLM 06pa3oM:

5 KOMMaHWiA - 25 TbiC. A0N1.
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10 KOM MaHui -10 ThIC. Aonn.

50 KOMMNaHWiA -1 ThIC. fonn.
500 KOMMaHW - 250 A0NN.
1000 KOMMNaHWi -100 AoNn.

KomnaHuu Ha Tepputopun O6LIMHLI  MOFM  6Gbl MPEAMoYecTb  LUKany
HaAI0r006/10XKEHNS, OCHOBAHHYIO Ha CTaHAAPTHBIX PACXOAaX MHOCTPAHHbIX TYPUCTOB

B nepnopa nx I'IpeﬁbIBaHI/IFI B CoeanHeHHbIX LLTaTax. B npoLIoM pacxoabl TYpUcToB

pacrpegensnimch NpUMepHO cnefyoLwmm ob6paszom:

06LLLECTBEHHbI TpaHcnopT 10%
aBTOTPaAHCMOPT 5%
pasmelLeHue 30%
nnuTaHue 20%
pasBieyeHus 10%
HenpeaBUAEHHbIE pacxojpbl 25%

Apyrumun  cnoBamu, MOXHO 06bino  6bl  OXMAATb, YT O MOCTYNJIEHUA OT
rocTuHuu/MoTenen coctaBaT 150 Tohic. gonn. (30% 6romkeTa), BCe TPaHCMOPTHbIE
KOMMaHUy B 06LLMHE MOTIN Obl MEPEUNCIUTL HAJIOTOB Ha CyMMY 75 ToiC. gonn. (15%
oT 500 Tbic. gonn.) wu T.4. EcCTecTBeHHO, nbas M3 3TUX  KOHLEMNLWN
Ha/I0ro06/10XXeHNS MOXKET OblTb BbIpaXXeHa MPUEMIEMON [AN8 3aMHTEPECOBaHHbIX
KOMMaHWiA hopmyrnoi, MPrYeM OHa A0/MKHa N epUoANYECKN KOPPEKTMPOBATLCA.

Heobxogumo elle pa3 06patuTb BHUMaHWe Ha 3TV [Ba NooXKeHUsd. Kak Mbl
OTMeYann paHee, OGLLMHBLI A0MKHbI ObiTb FOTOBbI MPUHATL Ha Ce6S [AOrOBOPHbIE
06s13aTeNbCTBa, CPOK AENCTBUA KOTOPbIX, BEPOATHO, OYAeT npoao/mKaTbCa 60/bLue
CpoKa MOMIHOMOYMIA NO6Oro M36paHHOr0 AO/MKHOCTHOIO nnua. OB6LMHLI AO/MKHBI
BHMMATE/IbHO CMeAuTb 3a TeM, YTOObl MexaHM3Mm (MHAHCUMPOBAHWUA He CULIKOM
3aBuCeN OT MpPeOXEHNIn Mapa MO BGHMKETY UM OT EXEroAHbIX a CCUrHOBaHWM

OTAENbHOrO 3aKOHOAATENbHOrO OpraHa. Y O6LIMHBI MOFYT BO3HWUKHYTb HOBbIE
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NMOTPeOGHOCTM, MOSBUTLCA HOBble 1066MpYOWMe  TPYMMbl, KOTOpble  OyayT
KOHKypupoBaTb B 60pbbe 3a MMeroLmecs 06LlecTBEHHblE pecypcbl. Kpome ToOro,
eC/IM HEKOTOPbIM KOMMaHWAM MOK&XKETCH, YTO OHM BHOCAT HerponopLyoHa/ibHYHO
[0/ OT TpebyeMbIX CO CTOPOHbI YaCTHOIrO CEKTOPa CPeACTB, TO OHU MOTYT MPUHATb
PeLLeHrie OrpaHNyYnTL NPOrpaMmy TOIbKO TeMU MeponpuATUAMM, KOTopble OyayT
0TBeYaTb UX CUIOMUHYTHBIM MHTEpPECaM.

[leno B TOM, YTO AeNCTBUTENbHO He ObiBaeT Gecnnart HbIXx 06e40B. BeceM, KT
OXWJAeT MONYYUTb BbIr04Y, HEOOXOAMMO HECTW CBOK CrpaBefIMBYHO A0/K0 3aTpar.
Korga (wuHaHCcMpOBaHVMe MporpaMMbl  MEXAYHapOAHOro Typu3Ma  HafAeXHO,
OHOPKETHOE NNaHMPOBaHMe Cepbe3HbIX 3aTpaT, pacCMaTprBaeMoe Ha MoCNefyHoLmX
atanax, OyaeT HaMHOro npouie opobputb. Korga >Xe (uMHaHCMpoBaHME He
CTabunbHO, TO MOXKET OKas3aTbCH, YTO OOLWMHBLI ByAyT TPaTUTb 60/bLUEe BPEMEHN Ha
MPUB/IEYEHME [EHEr, HEeXeNn Ha NporpaMmMbl, KOTopble E KOHEYHOM UTOre LOSIKHbI

NPUHECTW XKENaemMble Pe3yNbTaTbl.

HecKo/IbKO MbIC/Iell B 3aK/H04eHME

He3aBMCMMO OT TOrO, Kakoil MPUHAT MeTO/, (hMHAHCMPOBaHMSA: 06LLLECTBEHHbIN
W YaCTHBINA, OH I0/MKEH 0TBeYaTb ABYM KPUTEPUSM:
O Asnsetcs N oH cTabUNbHLIM?

O Asnsetca nn oH cbanaHCMPOBaHHbLIM?

K/TKOYEBBIE BOIMNPOCHI /1A MOBTOPEHUA

O [faxe He paccMaTpuBaiiTe BONPOC 0 Hayasle MPorpamMmmMbl MeX LYHapOAHOro
Typu3ma, ecn 06LWHOCTb He MOXET MPUHATL Ha cebs 06s3aTeNIbCTBa MO MEHbLLUEN
Mepe Ha Tpu roga.

O Cos3paliTe  aBTOHOMHOE yypexaeHue [ANd  yrpaBfeHWs Nporpammoi,
NPeanoYTUTENbHO  HEMOAKOHTPO/IbHOE  AEMCTBYHOLWEMY  FOCYAapCTBEHHOMY

BEJOMCTBY.

113



O byabTe TroTOBbl NAaTUTb [OCTOMHYH 3apnnaty, 4Tobbl NpPUBMEYbL
KBa/IM(IMUMPOBAHHOIO COTPYAHMKA C OMbITOM PaboTbl B MEXAYHapOAHOM Typu3me
A1 PYKOBOACTBA HOBbIM YUPEXEHVEM.

OO B nomolib YynpaBnsitoLWEMY HainguMTe Takoro 3amecTUTeNs, KOTOpPbIN
XOPOLUO 3HaeT MeCTHble YC/I0BUA, NMPOSABNAET MHTEPEC K TEXH NYECKMM HOBLLECTBAM,
a TaKke afMVHUCTPATUBHOIO MOMOLLHMKA, KOMMETEHTHOrO B YNpas/ieH!U 0prCoM C
60/1bLIMM 06bEMOM PaboT.

O ApeHgynTe p[octaTodHOe NO MNoOWAAM MOMeLWeHe € NepcnekT1BOn
fanbHellero pocta, W o6opyaynWte oguUC MONHbIM HAbOpPOM COBPEMEHHOMO
3/M1IEKTPOHHOI0 060pYyA0BaHWA.

OO0 duHaHcKpyiiTe MeXAyHapOAHYH NPorpammy ¢ NOMOLLbHO MOCTYNAEHWUI 13
HECKONbKNX MOTEHUMa/IbHbIX WUCTOYHUKOB, BK/OYas LefieBble, CBSi3aHHble C

TYPU3MOM HasIoTU N B3HOCLI OT MHAYCTPUN TYPU3Ma.
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STATI 6
COBEPLUEHCTBOBAHNVE BHYTPEHHWNX PECYPCOB

Kak TONbKO opraHnsoBaH ognc, BEePOATHO, MOKAKETCA NIOrMYHbLIM, HaKOHeL, -
TO, NPUCTYNUTbL K OpraHv3auuyv MeponpuaTuin 3a pyoexom. Mbl, 0fHaKo, CHOBa
npmssann  Obl K HEKOTOpPOMY TepneHuto. VmewoTcs ewe [ABe  coepbl
npeanpUHUMATENIbCKOA  AeATeNbHOCTM, KOTOpble Heo6X04MMO aKTMBU3MPOBATb
npexae, YeM MpUCTyNaTb K  KakUM-IM60  MeponpusaTuaM 3a  pPybBexxom:
1. O6ecrieyeHne MaKCMMaJIbHOM rOTOBHOCTM MECTHOM OOLWMHbI K Mpuemy W
06CNYXXMBAHNIO  OXMAAEMOr0  MOTOKA  MHOCTPaHHbIX  MOCETUTENIEN, YTO MU
paccMaTpuBaeTcs Ha [aHHOM aTane.
2. Pa3paboTka MexaHM3ma OLEHKM (DaKTUYeCKO 3 eKTUBHOCTU [AENCTBYHOLLIEN
nporpaMmbl, YTO PACCMOTP €HO Ha C/leAyHoLLeM aTane niaHa.

OcMoTpeTbea y cebs Ha MecTe, NPeXae Yem BbINTW B CBET - OCOGEHHO, ec/u
peyb MAET O YeM-TO TaKOM BOJIHYHOLLEM W CTUMY/IMPYIOLLEM, KaK 3amyCcK HOBOWA
nporpamMmMbl B EBpone, JlaTuHckolt Avepuke nnu Ha LdanbHem BocToke. MHOrum
TPYAHO COrNacuTbCA C TakUm nogxofoM. Ckopee CTOPOHHMKMU MPOrpaMMbl 3aX0TAT
Cpa3y e HauaTb [1eicTBOBaTb. EflBa M NX MOXHO BUHWTb 3a 3HTY3Ma3M, OfHaKO BCe
e npeanoyTUTeNlbHa CAEPXKAHHOCTb Ha AaHHOM CTaAuMu pasBUTMS MPOrpamMbl
MeXYHapOAHOro Typu3ma 06LMHBI UM KOMMaHWUN.

PaHee Mbl npegarany To Xe camoe. BCroMHUTe, 4TO Mbl NPU3bIBa/IA OBLLMHY
NN KOMNaHW ONnpeaennTb CBOW NPOAYKT, MPOM3BECTU PEBU3UIO PECYPCOB U
npoaHasM3npoBaTb POMM WUFPOKOB B MEXAYHApOLHOM Typu3Me Mpexae, Yem
NPOBOAUTL N1K06blE MepPeroBopbl C MHOCTPAHHbLIMU CreumasucTaMmm no TYPUCTCKOIA
AedatenbHoCTU. Mbl M ceiluac npeanaraem, Ytobbl MPeXAe YemM OpraHM30BbIBaTb
CUCTEMATUYECKMIA NpUeM TYPUCTOB, OOLLMHA WM KOMMaHUA Onpefenvna, Bce /un
MECTHbIe Pecypcbl Hauny4LMM 06pa3oM NMOArOTOB/EHbI K 3TOMY.

[ns MHOrMX O6WMH X KOMMaHWA 3Ta 3afadva MOXET ObiTb OTHOCUTENIbHO
npocta. MM nuwb noTpebyetcd [06aBUTb HEKUA MEXAYHapOAHbIA [AyX B

NENCTBYIOLLEN BHYTPEHHE nporpammMe paboT MO CTUMY/NMPOBaHWIO TypusMa; Ans
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ApYyrux aTo 6yfeT 03HayaTb MepecMoTp BCEX CPEACTB, OTHOLUEHWUIA U Y CNYT C HYNS.
3T0T npouecc NOTpebyeT HEKOTOPOro BpeMeHW. HayumTbCqd TOMYy, Kak
MPUCNOCOBUTLCA K KYNbTYPHLIM Pasfinymsam, HEBO3MOXHO 3a OfHY HOYb.

O Hosble nuKTOrpauyeckme LOPOXKHbIE 3HAKW -yKa3aTeNnn He NosBAATCA Ha
MepeKkpecTkax TObKO MNOTOMY, YTO OHU KaXKyTCS HErMioXo i naee.

O baHkM He MOryT OpraHu30BaTb MYHKT 06MeHa WHOCTPaHHOW Ba/ltOTbl, He
MOArOTOBUB MNpeABapuTeNbHO MepcoHasl, He YCTAaHOBUB CBA3N C MEXAYHapOLHbIM
Ba/IFOTHbIM PbIHKOM W HE pacronaras He06XoANMbIMU UHOCTPaHHbLIMU POHLAMN.

OO MeHI0 Ha MHOCTPaHHbIX fA3blKax HEBO3MOXKHO NPen OXWUTb B pecTopaHax
[0 Tex Mop, NoKa aHrMNCKUA BapmaHT He ByaeT CHadvasa nepeBefeH Ha pasinyHble
A3bIKM 1 3aTEM OTMneyartaH.

O CocrtaBneHune guarpaMM COOTBETCTBUA PasMEPOB OAEX[bl, YKa3blBaOLLMX,
UTO pasMep MYXXCKOro BOPOTHMYKA 15 [AHNMOB 3KBMBANIEHTEH 38 -My pasmepy B
EBpone nnu 4to 7- pasmep >XXeHCKON o6yBu - 3aTo 38-i pasmep B epmaHuu K
Wtanumn, 5-i pasmep B AHramnM n 39-in - Bo ®dpaHumm, notpebyet BpemeHu ANns
MOArOTOBKM, pasMeLLeHNA NX B MarasvHax v 03HaKOMJ/IEHUS C HAMU MepcoHana.

Bce atn, a TakkKe MHOrMe fpyrue feTanm HeobX 0AMMO NpPeaycMOTPeTb
npexzae, Yem 06LMHa ByeT NOMHOCTLIO MOArOTOB/IEHA K TOMY, UTOObI NPUB/IEKATL
WHOCTPaHHbIX TypuCTOB. KpWUCTO, XYLOXHWK, W3BECTHbIA CBOVMMW paboTaMu B
3alUMTY OKPY>KAKOLLEn cpefbl, ABMAETCA TakkKe MacTepom Aetasiel. OH GyKBasibHO
HMYEro He NPOMYCKaeT Npy NOArOTOBKE MecTa HabnwoaeHWs 3a o6bekTom. Korga oH
B 1995 r. 06epHyn TKaHbIO 34aHWe ObIBLUEro perixcrara B bepsvHe, OH HacToAN Ha
MCNOMb30BaHNM  OFHEYNOpPHOro Martepuana fAnda  3awutbl 0T noxapa. Ero
NpesyCMOTPUTENBHOCTL OKasanach HenuHein. KTo -To nonbiTanca copsatb paboTy,
MycTUB ropALLyi0 CTpeny Ha acaf 3aaHus. XOTA OHa W npojenana HebosbLUYHO
Ablpy B CEpebpmMcTOM MOKPbITUKX, OFOHb MOrac, He YycreB pasropeTbcs. Kpuc -To
TaKkxKe HaHAn 1 06y4nn okono 1200 CTYAeHTOB XYA0XECTBEHHbIX BY30B, FOBOPALLMX
Ha HECKO/IbKUX WHOCTPaHHbIX fA3blKax, 4TOObl OHW paboTaii C MOCETUTENAMM.
Opyrum 6bIN0  NopydeHO Habnwaatb 3a MOPSAKOM, 4TOGbl  NPeAoTBPaTUTb

BaHA&/IM3M N HE AONYCTUTb NOABNEHUA Ha,EI'I'IVICeI7I N PUCYHKOB. Pa3yMHO, YTO OHU
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pazgaBain 06pasibl TKAHW B Ka4yeCTBE CYBEHWMPOB, YTOObI MOCETUTENIM CaMK He
NbITINCL BbIpe3aTb KYCKW. 10 oueHKe HemeLKOro TypUCTCKOro YrpaB/eHUs 3a
nepByt0 Hepento npubnmantensHo 100 Thicay Nofgeint nocetuno "obepHy Thiid"

peiixcTar.

Ba3oBbIi KOHTPO/IbHbIN NepeveHb

Ha atoi cTagumn 60MbLUNHCTBY OOLUMH WX KOMMNaHWIA CnefiyeT 3HaTb, rae Um
Heo6X04MMO YBENNYNTL CBOWM MaTepuasibHble CPeACcTBa U YKPENUTb BO3MOXHOCTM.
Cnabble CTOPOHbI Npexae BCEro BbIABATCA B MPOLECCE COCTaBMEHUS MNepeyHs
pecypcoB. [lonosiHMTeNbHblE MPO6eMbl MOTYT ObiTb BbISB/IEHbI MPU HaYva/lbHbIX
06CY)KAEHUAX C 3apyBeXHbIMU crieupanicTaMmmn no TYPUCTCKOA AeATeNlbHOCTU. M bl
He MOXeM TOYHO CKasaTb, YTO KOHKPETHO MOTpebyeTcd cAenatb, HO Yy Hac ectb
6a30Bblii  KOHTPO/bHBIA NepeveHb MNPo6ieM, KOTOpble OOLIMHA WMAWM  KOMMaHMs
3aX0TAT U3y4nTb. DTOT MepeyeHb BK/IKOYAET CreaytoLLme BONpOChl:

O Mpu ycnoBun BblGopa AN Haya/lbHbIX MapKEeTMHIOBbIX Meponpus TUi
OAHOWN MNN [BYX LeNeBblX CTPaH, Kak 06LMHa WUAX KOMMaHWs morna 6bl BOB/EYb
MECTHbIX XXWUTeneld, a Takke MOTOMKOB MEepBOro MOKOMEHNS BbIXOALEB W3 3TUX
LieNIeBbIX CTPaH B CBOKO Mporpammy?

OfM1H 13 cnocoboB BOCMO/b30BaTLCA ITUMW LEEHHLIMU FOABMU COCTOUT B TOM,
4TOObl Ha3HAYWUTb HEKOTOPbIX M3 HUX Y/leHaMW KOHCY/NbTaTMBHOIO KOMWTETA MO
NIO6OMY MPOEKTY, paspaboTaHHOMY "UManbHO A1 MHOCTPaHHbIX TYPUCTOB.
Hanpvmep, ntobble 6po->pbl, NYTEBOAUTENN WIN WUHCTPYKLMKW, BbIMYLWEHHbIE AN
pacrnpo-aHeHNs Cpeay WMHOCTPaHHbLIX MOCETUTENIE BO Bpems WX Mpebbl -laHus B
MECTHOW 06LMHE, MOTYT ObITb MPOCMOTPEHbI U OLEHEHbI TaKOW TPYMNOM C TOYKK
3peHMst  ACHOCTW, 3aKOHHOCTM W YAo60YNTAEMOCTM - Ha  aHI/IMACKOM  Wu
COOTBETCTBYIOLLEM WHOCTPaHHOM f3blke. O6paTUTe BHMMaHWE, OfHAKO, YTO M3 -3a
HernpepbIBHOTO Mpouecca M3MeHeHUs f3blka O KOH4YaTe/lbHOe Of06peHne BCeX
mMaTepuaioB Ha WHOCTPaHHOM $3blKe AO/HKHO OblTb OCTaB/IEHO 3a 3apyb6eXKHbIMU

KOHCYNbTaHTaMM  O6LMHbI. PaboTa MeCTHbIX >kuTeneld morna ©6bl 6bITb
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OnJla4unBaeMoi, eciiv OHW 6yAYT 0TBeYaTb Ha Te/lePOHHbIE 3BOHKM "TopsYei™ nHuK,
obecrneunBas ycnyrn "KOHCbepxa" Ha MHOMMX f3blkaX A1  WMHOCTPaHHbIX
noceTuTesnei.

O Moxet 1 06LMHa B CAaMOM Hayasle YCOBEPLLEHCTBOBATL CBOU A3bIKOBbIE
BO3MOXXHOCTM W/IN NMOHUMaHWME 00LUMX KY/bTYPHbIX YCTaHOBOK /OAeN U3 LieNeBbIX
CTpaH?

MOXeT BO3HUKHYTb HeobX04MMOCTb 00paTUTbCA B MeCTHOe YyebHoe
3aBefleHne 1M opraHM3aumio ¢ Npocbooin 0 POPMUPOBAHUN CreLMabHbIX K1acCoB
noaroToBku. Moryt Takke notpeboBaTbCs ayamo-, Buaeo- unm CD-ROM
nporpaMMbl Mo CaMOMoAroToBKe A/19 PacnpoCTPaHeHNs Cpean pPasMyHbIX KOMMaHWiA
N yupexaeHuii. Mbl He 0XKnAaeM, YTo rpakaaHe O6LWMH bl NN CNYXKALLME KOMMaHWUK
MIFHOBEHHO MNPEeBPaTATCA B JINHIBUCTOB WAW KYNbTYPHbLIX aHTPOMosioros. Ho Mol
[ENCTBUTENIbHO AyMaeM, YTO 6bl10 Obl BrieyaT/soLle U MOAe3HO, ecin Obl KTO -TO
Hayumnnca NeKCuKe MPUBETCTBUIA, OPMEHTMPOBaHUA W WHGOPMaUUM Ha ApYyrom
A3blKe.

Bosbmem, K npuvMepy, OTHOLUEHME K A3bIKOBbIM pasnynsamM  AaTCKoro
npasuTenbcTBa. OHO ObIIO HACTO/ILKO BCTPEBOXEHO pacnpocTpaHeHnem CM[a
BC/NeACTBME Han/ibiBa MOCETUTENEN, YTO pa3paboTasio cneLnaibHble, 40X044MBbIE 1
MOHATHblE AN  KaKAOW HaUMOHaNbHOW KyNbTypbl COOOLWEHMS: amepuKaHLpbl,
Hanpumep, YBUAENW MnakKaTbl C W300PKEHWAMU KpacHOro, 6enoro u CUHEro
npe3epBaTMBOB W 3BE3[aMMN HaL HUMW, COAepXKalLlme NPU3bIB Ha aHTIMACKOM A3blIKE:
"ByabTe OCTOPOXKHbI™; PYCCKUe YBMAENW KPacHbIe Npe3epBaTUBbI M NPOYUTaIN CNoBa
AnekcaHgpa [MyLwKnHa, HanucaHHble Kupunnuuen : "/1toboBb elle ObiTb MOXET B
MOEeR fylle yracna He coBcem". HeCKOMbKO NeT Has3a[ KOMMaHus No Npou3BOACTBY
pydek "Mapkep" um3gana KHWUry 06 OCOBEHHOCTSIX MOBEAEHWS NHOLEN B pasHbIX
CTpaHaX. B Heil paccmaTpvBa/INCb WHAMBMAYASIbHbIE JKECTbl W COLMasbHble
[eCTBNA, KOTOpble B APYrUX Ky/bTypax Bbi3blBAOT HEOA0OpeHMe WM MpoTecT.
Hanpumep, yaap oAHOW pyKu Mo Kynaky ApYyroin MMeeT Takoe e 3HadeHue B Yunu,
KaK NofHATUe cpeaHero nanbua B rHese B CoeanHeHHbIX LLITaTax. AHrinyaHe BUAAT

TOT XXe CMbIC/T B ABYX MOAHATbIX Nasibyax C NagoHb, MOBEPHYT ol BOBHYTpPb.

118



(Cnepyetr OTMeTUTb, 4YTO, €CNU fIALOHb MOBEPHYTA HapyXy, TO 3TO CTaHOBUTCA
M3BECTHbIM XeCcToM Yepunnng "V" kak 3Hak nobeppl.)

O Yto 06WHOCTb MNN KOMMAHWA MOryT chenatb AN CTUMYIMPOBAHUSA
MHTepeca OMNTOBUKOB, OOCMY>XUBAIOLWMX PEruoH, WM MeCTHbIX TOProBUeB K
CHabXXeHuo TeppuTopun MeANLMHCKMMN, KOCMETUYECKNMM nnn
NH(OPMaLMOHHBIMY TOBapamu U3 POAHBIX CTPaH Lie/IeBbIX NOCETUTENE?

HeyaueuTenbHO, 4YTO WMHOCTpaHUbl, nyTewecTsyowre no CoeavHEHHbIM
LLITaTam, BO MHOTOM CXOXW C amepuKaHLUamMm, NyTeLecTBYOWUMHY 3a pybexxom. Ny
Tex, Uy APYrux TO e KOMMYeCTBO pacCTPOMCTB XKeNyaKa, rofIoBHbIX 60/eid, Mope3os
N OPYruX NPOCTbIX HEQYrOB. Y HMX TaK e YacTO Ha OT[AbIXe 3aKaH4MBaeTCs 3ybHas
nacra, Crnpen Ana yKnagky BoiocC M neHa Ansa 6putbs, Kak 1 'y aMepukaHues. M xoTa
amepuKaHCcKas NpPoAyKLUUs MOXe T OblTb TaKo Xe 3(h(heKTUBHOM, KaK MHOCTPaHHas, B
neyeHnn 60M1e3HEN UNIN YO0BNETBOPEHUSA IMYHBIX NOTPe6HOCTEN MO yXoay 3a coboi
MY CKOHHBI YyBCTBOBATh Ce6s 60/1ee YBEPEHHbIMM, Mes MO PYKON NPUBbIYHbIE
ToBapb! - ne3sua "Wilkinson", a He "Gillette™, "Nightnurse", a He "Nyguil".

Mo TOW >Ke npUYMHE WHOCTPaHHbIX TYPUCTOB TaK >Xe YCrokausaeT
BO3MOXXHOCTb BMAETb U MOKYNaTb TabayHble U3L4eNuns, LOKONAL W XYypHabl U3 KX
COOCTBEHHbIX CTpaH, KaK W aMepuKaHUeB BO3MOXHOCTb BWAETb W MNOKYyMaThb
amMeprIKaHCKWNe curapeTbl, CNafoCTu 1 XYpPHasibl B OTA&/IEHHbIX MecTax. B To Bpems,
Kak pasmepbl NpuobINn nnn 06beMbl MPOLAXK 3TUX MHOCTPaHHbLIX TOBApOB He MAyT
H/ B Kak0e CpaBHeHWe C pe3ynbTaTamyl peasim3auum MoLO6GHbIX aMepUKaHCKKX
n3gennin, cam (akt Mx [OCTYMHOCTM MPOU3BELET Ha noceTuTeneld GOMbLLOE WU
He3abblBaeMOe BreyaT/ieHne, 0 KOTOPOM OHW PacCKaXyT U ApYruM. A BO3MOXHO,
yrpas/ieHne Mo CTUMY/IMPOBAHUIO MEXAYHapOLHOro Typu3ma NPUMET peLleHue
[OTUPOBaTL TOProBLIEB, BbICTAB/AKOLIMX 3TU TOBapbl Ha MOJIKAX, YTOObl YpaBHATb
BbIPYUKY OT UX NPOAAXKWN C BbIPYYKOI, KOTOPYHO NOMYy4YnIn Gbl, pasMec TUB Ha TO Xe
Maowasmn rnosiok aMeprKaHCKme ToBapbl MOMynsapHbIX COPTOB Y MApPOK, EC/IN TOJbKO
HUKTO JOOPOBO/IbHO HE MOXKENaeT B3ATb 3TO Ha Cebs.

O Kakue nporpammbl MOrnv 6bl 6bITb NPEANOXEHbI NS TOro, YTo6bl 06LIMHA

Nnydlle noHMasna MHTepecChbl  NPUBbIYKN MHOCTPAaHHbIX MOCETUTE nen?
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Typuam B HacTosillee BpPeMsi CTal BaXXHbIM CErMEHTOM aMepUKaHCKOW
9KOHOMWKW. [leHbrn, noTpayeHHble TypucTamu, MNPUHOCAT BbIrogy 60/bLioMy
KOMIMYECTBY NKOAEN B KaXA0N 06LMHe. [103TOMY B 0OLUMHE AO/MKHbI MOHUMATb, YTO
COBPEMEHHbIV TYpU3M He OrpaHUUMBaEeTCs /MLLb Ha/IMYMEM TOCTUHWUL, PECTOPaHOB,
npeLoCTaBNeHVEM TUAOB M TOPOACKMX areHTCTB, HO 1 TpebyeT AOCTaTOYHOrO Ymcna
aBTO3anpaBOYHbIX cTaHuumm, mMarasmHoB CONYTCTBYHOLLNX TOBapOB,
MPOM3BOACTBEHHBIX NPEANPUATUI, N PeLNPUATHIA chepbl YCNyr 1 T.0.

B uenax ynydlweHMs MOHMMaHUS WMHOCTPaHHbI X MOCETUTENEN rpaxaaHamu
6b110 Obl LIeNecoobpasHo, YTO6bl Y4ebHble 3aBefeHNs NMOAroTOBUAN NPOrpaMmMbl Mo
OrMpefeieHHOMY PervoHy, OTKyda NpubbIBalOT UHOCTPaHHbIE TYPUCTbI WAN YTOOBI
MECTHble  TENEeBM3MOHHbIE  CTaHUMM  MOKasbiBa/ii  NpPOrpammbl  HOBOCTEMN,
npeacTaBnsAoLWmMe Ans HUX 0cobblin MHTepec. B Manm-CnpuHre, wrat KanndopHus,
Hanpumep, B MECTHbIX MporpaMmax HOBOCTE PerynsipHo coo6LalT 0 Kypce Ha
KOHeL, AHA W  TMPOLEHTHOM M3MEHEHMM CTOMMOCTM KaHajckoro fonnapa
OTHOCUTE/IbHO aMepuKaHCKOro. COBEpLUEHHO OYEBWUAHO, YTO 3TO - /1K06E3HOCTb MO
OTHOLUEHMIO K TbiCAYaM KaHaACKMUX “MepeneTHbIX NTUL", KOTOpble eXerogHo
nepeXunaatoT X0/04HbIe CeBEPHbIE 3UMbl B K/IN(DOPHUICKOW MYCTbIHE.

O Wmetotcs nu B coobLiecTBe opraHu3auMmn, KOTopble MOy 6bl yupeanTb
NPOoeKT "['0CTb - X034nH"?

MMporpammbl "lIMocTb - Xo3aunH" npegnonaratdT npuraawl eHne WHOCTPaHHOro
noceTUTeNns AOMoW Ha 06el, No34HWIA 3aBTpaK (6paHy) nnn Kode; nn NpurnaLeHme
MHOCTPAHHOIO0 MOCETUTENA HAa Kakoe-nbo MeCTHOe MepornpuaTue - B My3ei, Ha
6einc6on, KOHUEPT WM MOMUTUYECKUA MUTUHI. DTN MO MAEE XOPOLUMEe MPOEKTbI
MOTyT 0Ka3aTbCA HeyAayHbIMK, KOrja Ha amepuKaHCKOro Xo3famHa (haKTU4ecku
BO3/1araeTcA OTBETCTBEHHOCTb 3a WMHOCTPAHHOrO nocetuTend. BosA3Hb HEenoBKOro
MOJTYaHUA, CMYLLAIOLWMX MOMEHTOB WM Ype3MepHbIX 3aTpaT 0OblMHO He AaeT
NMpoeKTaM TaKoro xapakTepa pa3BWUTbCA B MOMHOW Mepe. Yepe3 Kakoe -TO Bpems
HaxoAsATCA HECKO/IbKO Y/IEHOB CMOHCOPCKOW OpraHu3auum, KOTopble CKIOHHbI B3SiTb

Ha ce6si OCHOBHYIO TSKECTb MPOEKTa, HO 3TO MPOUCXOANUT A0 TeX Nop, NMOKa OHU He
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YTOMATCA, He pasbefyTcd WM He O6HapyXaT, 4YTO Y HUX WU3MEHWINCH
obcTosaTenbcTBa. Kak pesynbTar, NpoekTbl "M0CTb - X035MH™ 00bIYHO CXOAAT Ha HET.

HecmoTpss Ha Takyld BO3MOXHOCTb, MPOeKT "MHOCTpaHHbIA rocTb"
3aCNYXXMBAET Cepbe3HelLlero BHUMaHus. Mutep KO6eppoT, ObIBLUMIA PYKOBOAUTESb
TYPUCTCKOW opraHusaumn, rnasa Oprkomuteta Onumnuagbl B Jloc -AHLKenece u
crneymasbHbIA YoTHOMOYEHHBI Mo 6eincbony, ofHaXabl Hanucasl, YTo "B KOHEYHOM
cuyeTe, MMEHHO 06LLEeHNe feNlaeT Bac CHACT/IMBLIMU WU HECHACTHBLIMW, re Obl Bbl HU
6bin". Crnpocute NOGOro TypucTa, KOTOPbIA OblBas 3a rpaHULIEN, U Te NMPU3HatOTCH,
4TO, BU3UT K KOMY-/IMG0 [OMOW CTaHOBMTCA KyNbMWHaLMel OTAbiXa. [oceTuTenb
wrara CeepHad JlakoTa pacckasan KoppecrnoHAeHTYy raseTbl "Jloc -AHmKenec
Talime", uTo "MoceLLeHne JoMa - 3TO eAMHCTBEHHOE, YTO CTOMT NPeAnpUHATL". Tak
W MHaye Bpems, NPOBELEHHOE Y KOro-to AOMa, [faeT 60nblue Ans rnybokoro
MOHMMaHMSA MECTHbIX >XWUTenel, aTmocepbl AaHHOrO MecTa, YeM Nkbble apyrue
meponpuATns. TlpyM COOTBETCTBYIOLLEM WHCTPYKTaXe, WMHGOpMauuM 1 noMoLm
CMYLLIEHWE, CBA3aHHOE C Y4aCTMEM B TaKMX NPOeKTax, MOXET ObITb 60/bLLUEN YaCTbHO
npeopgosneHo. Hanpumep:

O MHCTPYKTaXX MOXET NPOBOAUTLCA B pamMKax y4 ebHOro ceMmHapa O6LMHbI,
4yTO OYAeT PacCMOTPEHO HMXe, M BK/IKOYaTb CrieunabHble AOMOMHUTEbHbIE TEMbI,
Takue, Kak OrpaHuyeHus B NMUTaHUK, TMTMEHNYECKME NMPEANOYTEHUS N OTHOLLEHNE K
MYHKTYa/IbHOCTH,

O vH(opmaumio MOXXHO NONYYUTb U3 OTBETOB MHOCTPaHHbLIX MOCETUTENEN Ha
BOMPOCLI OMPOCHOr0 /IUCTa: CEMbS, X060M, Mpoteccns n MHTEPECbl C TeM, YTOObI
COOTBETCTBYHOLIMM 06pa3oM pa3MecTUTb TYPUCTOB -FOPUCTOB C topucTtamu, 6abyLuex
N fefyllek ¢ 6abylikamu 1 gegyLikamv, MOPMOHOB C MOPMOHaMu 1 T.4.;

0 nomoLulb MOXeT UCXOANUTb OT UHOCTPAHHBLIX CTYAEHTOB, MNP OXMBAKOLWINX B
CO06LLECTBE, TEX, KTO CaM/ POAOM W3 TOI XKe CTpaHbl UK KTO MOXET roBOPUTL Ha
A3blKe MOCeTUTENS.

O Kakoro poga "nouyToBbliA AWMK " 06WIMHbI MOXET ObiTb CO3A4aH B
rOCTVHMLAX, pecTopaHax, Ha BOK3asaXx W [Apyrux 06bekTax, 4T0oObl NPUHUMATb

61arofjapHoOCTK, a TakxkKe Xanobbl MHOCTPaHHBIX MNOCETUTENER?
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Takoe cpefCcTBO MOXET NOMOYb B OyAyLleM MnaHUMpoBaHUW. Ecnu Takoi
MOYTOBbIA SALUMK OCTAHETCA MYCTbIM, 3TO HE O3Ha4aeT, YTO YCUIMS MOTPayeHbl
BNycTyt0. B noboM cnyyae MHOCTpPaHHblE MOCETUTENIM MOWMYT, 4YTO OBOLWMHY
WHTEPECYIOT WX BMEYaT/ieHns M O0T3biBbl 06 OKasaHHbIX Yycnyrax. Ho ecnn B
MOYTOBOM fILLMKE BCE YK€ OKAXYTCA Kakue -nnMbo npeanoxXeHns, To 00LMHa LO/MKHa
NpoaHaM31PoBaTh UX U COOBLUMTL O NPEANPUHATBLIX AENCTBMAX YeN0BEKY, KOTOPLIN
X BHeC. >KenaHuve YroguTb MOCETUTENO, HACKO/IbKO W3BECTHO, HWKOrja He
NPUYMHANO Bpeg oyayLieMy 613Hecy.

B LlotnaHaMM MHOCTpaHHble TYPUCTbI 3a3faBa/iuCb BOMPOCOM, MOYeMy
N3BECTHOe none And ronba B CeHT-OHAPH03 3aKPbITO MO BOEKPECHBIM [HAM.
Haxogscb B TOW MECTHOCTM, Fe 3apoaunncsa ronb, MHOTMe NoceTUTENN HalesnChb
nourpatb B TOT [€Hb, KOTOPbIA 0ObIYHO OblBaeT CBOGOAHbLIM OT APYruX
MepOonpuATKA No nporpaMmMe npebbiBaHMs. oka npobnemMa elle He pelleHa, - Te,
KTO CNefuT 3a COCTOAHMEM MOoNA AN ronbda, ornacarTcs, YT NOCeTUTENN UCTIOPTAT
nosne, - Npo6nema ynyudLeHns 06Cny>XXnaHnst MHOCTPaHHbIX rOCTEN 06L, MHbI CTana B
HacTosLLee BpeMs npeMe TOM O6LLECTBEHHOIO 00CYXAEHWS.

Hapsagy ¢ "noytoBbIM AWMKOM™ OOLHOCTb MOXET PacCMOTPEeTb WAEH
CO3[aHnsA Cepun NepuogNYecKnX Harpag Tem TYpPUCTCKUM 00beKTaM, opraHu3almsam
M OTAENbHbIM NnLaM, KOTOpble [eNatoT BCe BO3MOXHOe A/ Y/ydlle HUS KayecTsa
06CNY>XMBaHWNA MHOCTPaHHbIX NMOCETUTENeN BO BPEMSA KX NpebblBaHMSA B COOOLLIECTBE.

0 Kakoro poga cuctemy MOXHO CO34aTb [/19 MECTHbIX XXUTeNel ¢ Tem, YTOObI
OHW BHOCW/IN CBOW MNPEAJSIOKEHNA MO YCOBEPLLUEHCTBOBAHWNIO TYPUCTCKUX CPEACTB,
npeHa3HauYeHHbIX AN MHOCTPaHHbI X MOCETUTENEN?

Kak 6bl10 OTMeYeHO paHee, OOMILLUMHCTBO MECTHbIX rpaXKaaH HWKOrga He
OCTaHaB/IMBAKOTCA B FOCTVMHULIE CBOEr0 POLHOro ropoga, He obpaliakoT 60bLLOrO
BH/MaHUA Ha Y/WYHble YyKasaTenn. HO 3TW XXe MECTHble >XWUTEeNM MocewaroT
COCefiHMe ropoja M 4acTo BUAAT WM UCMBIT bIBAOT HEYTO, POXKAAIOLLEe Y HUX NAen
Mo NPVMEHEHMIO HOBLLEBCTBA Y cebs. OTO MPOM3OLLINIO C HAMW HECKOJIbKO fIET Ha3af.
Mbl apeHoBaM aBTOMO6UL B OKeHAe, wrat KannhopHus, Ha Yac Ans noesgku B

CENbCKUIA paiioH. BbiexaB Ha HY)KHYHO Tpaccy, Mbl Hauanu KpyTUTb PyUKY HaCTPOVK 1
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pagno, 4YToObl HaWTW YTO-HUOYAb WHTEPecHoe. Mbl MONMaM NULLL HECKO/bKO
My3blKa/lbHbIX CTaHUWIA, KOTOPble, OYEBUAHO, HPaBUAUCL CaMWUM  Cy>XKaLMM
KOMMaHUW Mo apeHfe aBToMoOwW/ei. BosBpaliasd aBTOMOOW/b, Mbl MPELIOKNIN,
4TO6bl KOMMNaHMS N0 apeHe aBTOMOOUIEN NpPUKpennsna Heb ONbLUYH KapTOYKy Ha
COJHLE3alMTHBIN KO3bIPEK C MH(opMauuen 0 yactotax M OCHOBHbIX AM 1 FM
CTaHUMsAX B 0OCNY>XMBAaEMOM palioHe. Ham Tak MnoHpaBuiacb 3Ta WAes, 4to Mbl
COO6LMIN O Heil NIoAAM, Y4YacTBYIOLWMM B COBEPLUEHCTBOBAHUM TYPUCTCKUX
PECYPCOB B HECKONbKUX APYrnX HOpoaax, No HaCKO/IbKO Mbl 3HAaeM, OHa He noy4Yuna
LLUMPOKOro pacnpocTpaHeHus. To, 4yto gaktop “NH3" - n306peTeHo He 34echb - Takas
XKe 4acCTb pasBuUTUA Typu3Mma, Kak W l060ro Apyroro acrnekra >XU3HW, He LO/MKHO
BblI3bIBaTb Y/ANBEHNS.

Bce Takve npefnoXeHUs MpocTbl; 60/bLUMHCTBO M3 HUX O4YeHb HEeAopOoro
BHEAPWTb; U, KOHEYHO, HN OfHO U3 HUX He ABMfeTCA 06s3aTeNlbHbIM. HO OHM MOryT
[106aBUTb HECKO/IbKO He60NbLLNX LUTPUXOB, KOTOpble MOBbICAT
KOHKYPEHTOCNOCOGHOCTL 0OWMHLI B 60pbbe 3a MPUBEYEHME WMHOCTPaHHbIX
MyTeLeCTBEHHNKOB U MOAAEPKaHMe Haj/1exaller 0 YPoBHA MX 00CMY)KUBAHNA. ITU
NPeL/IoKEHNA MMEKT Takke OYeHb BaXKHOe MpaKTMYecKoe 3HayeHue. Ecnm K
TYPUCTY C A06POTOM U MHTEPEcoM, TO OH, BEPOSITHEE BCEro, MopeKOMeHAyeT 3To
MeCTO CBOVM POACTBEHHMKAM, APY3bsSM U KOJIeram.

Crapas AMOHCKas NOCMOBMUA [/1aCAT, 4TO TemmnepaTtypa MUK pPoXaeHa
Ten10M X03AMHa. HUYTO TakK He Croco6CTBYeT pasBUTMIO BbE3AHOI0 Typu3Ma, Kak
GnaroXenaTte/bHOE XXUBOE C/IOBO M3 YCT B yCTa. OTO He TO/IbKO camas Hefoporas
(hopma CTUMYNMPOBaHUA Ha PbIHKE, HO TaKXe, MO BCEM BEPOSITHOCTM, U Hambosnee
adpekTBHAA. 10 3TOM nNpUUMHE Mbl pas3paboTasii HECKOMbKO COOCTBEHHbIX
nporpamM, MpefHa3HayeHHbIX A4N1d  TOro, 4To6bl  CTUMYNMPOBAaTb  XKMBbIE
KOMMEHTapuu, a He npeHebperatb 3TOM LEHHOW (hOPMOWM peKnambl, Monarasch Ha
BONKO cny4as. lMpumep TakoW YCTHOW peKnambl, CBA3aHHOW C FOCTENPUUMC TBOM,
npefcTaB/eH Ha €. 142, B3STON 13 KHWUIMM nof, Ha3BaHMeM "How to Generate Word of
Mouth Advertising™*.
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dTa unges - ogHa u3 101 wgein, npeAcTaBfeHHbIX B YNOMSAHYTOW KHUre
[.Xappuca n [xX. Xappuca. ABTOpbl TakKXe MNpPeanonoXuan, 4to, B 4YaCTHOCTW,
FOCTUHUUBI  ONNAaTAT  CTOMMOCTb  MOYTOBOM  KapTOYKM  ANA  MHOCTPaHHbIX
noceTutenei, 4tobbl y Tex Obl MOBOA 3aBsi3aTb Pa3roBOp Ha 3Ty Temy o

BO3BPALLIEHMIO Ha POAMHY.

* [epeBof 3TOW KHWUMM Nof HaseaHWeM ''Kak 3acTaBMTb FOBOPUTHL O
BallemM fene' Bbllen B nU3gaTenbscTse "®UHaHCLl U cTaTUCTUKA" B 1999 T. -

MNprmeu. pes.

CO3JANTE ABOVHBLIE MOYTOBbLIE KAPTOUKW

MoyTOoBblE KAPTOYKM NOMOralT HayaTb pPas3roBOp M CMOCOGCTBYHOT

Mo3NTHUBHOMY 06M€Hy MHEHUAMK  MEXKAY OTINnpaBUTENEM W NonyvyaTeNeM

UTo6bl Balliy NOYTOBbLIE KAPTOUKM HECKO/IBKO OT/IMYA/IMCL OT KapTOUYeK KOHKYPEHTOB,
MonbITaliTeCb MCMONb30BaTh [BOMHbIE KapTOYKM. Kak MoKa3aHO HWXe, [BOHas
KapTouka npeanonaraeT OTNPaBKY YaCTW KapTouku 6onee KPynHoro copmarta
[PY3bsiIM, POACTBEHHMKAM WU/ KOMIeram Mo rouyTe, Toraa Kak MeHbLLYH WAEHTUYHYIO
BEPCMIO MOXKHO COXPaHUTb B BUAE CyBEHMPa WM NOJAPUTL KOMY-HMOYAb MO

BO3BpALLEHNN AaMOIA.
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OTEJIb "SKCKAJIMBYP"™ B JIAC-BEIACE
CUNTAETCA CAMbIM BOJIbLLUM OTENEM W«
MECTOM [ON1A OTAbIXA B MANPE. B OTEJIE BOJIEE
4000 HOMEPOB wun 50 000 kB. m [1OWAAN
YBECE/INTE/IbHbIX MOMELLEHVA. MOCKO/bKY
atoT1 OTE/Ib, OYEBNAHO, ABNAETCA OBBEKTOM
BCEOBLLUEI O BHUMAHWNA, TO TAKAA

Tak HasblBasICA Mey BOCMNEeTOro B fiereHjax Koposns

ApTypa. - [Nprmeu. pes.

KAPTOYKA
MPEAOCTABIAET
MOCETUTENAM
HEJOPOIO MOBO,
HAUATb PA3rOBOP
o) MONYYEHHbIX
BMEYATNEHUSAX.

3TY WAEHO BMOJHE
MOT/T
PEAJIN30BATb
ABTOBYCHBbIE
®UPMb,
FOCTUHNYHBIE
KOMM/EKCbI "
NPYTUE
CBSA3AHHBIE C
TYPVI3MOM
KOMMAHWW.
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[NoHnMaHwne Cco CTOPOHBI 06LLI,VIHbI

Mbl MOCTOAHHO MNOAYEPKMBAEM, UTO BbIXOA Ha MEXAYHApPOAHbIA PbIHOK
AB/AETCA AO/ITOCPOYHON LeATeNIbHOCTLI0. Pe3y/ibTaTbl He NOABAAIOTCA 3@ OLHY HOYb.
Mpy 3TOM Mbl OTMETWAW, YTO 4Yepe3 OAWH-ABa rofa nocsie Toro, Kak o6LiMHa
NPUCTYNUT K peasm3aumm MeXAyHapoAHOW TYPUCTCKOM MpOrpaMMbl, OHA, Kak
npaBwno, TepseT CBOM NepBOHaYasIbHbIN 3HTY3Ma3M Kak pa3 B TO Camoe Bpems, Korga
nepBble BOSHbI MOCETUTENE OKasblBAOTCA Y)XKe Ha nogxoge. BeposaTHo, 3To
Hen3beXxxHo. B KOHUE KOHLIOB BHVMMaHWe O6LLMHbI K ONpeAeneHHOMY NpegMeTy He
MOXET NOALEPXKMBATLCA A/IMTENbHOE BPEMS; A4/ 3TOro TPebyroTCs HOBble MOAXOAb!
N HOBble BO3MOXHOCTW. MecCTHble ras3eTbl U TeNEBU3UOHHbIE CTaHUWUM, Tak
nMomoraBsLUMe B CamMOM Hauase, 3axOTAT NeperTtn K Apyrum Temam, 4ToObl He
HaCKy4u1Tb CBOEl ayauT Opumn NMOBTOPSAIOLLMMUCS CHOXKETAMW.

C uenbilo peLleHus npobnemMbl 3TOro poga Bo Bpemsi OnuMnuinckux urp 1984
r. map Jloc-AHmKeneca 06paTuica K XUTeNAM HakaHyHe LIepeMOHUN OTKPbITUA. OH
OTMETWU/1, YTO MUP CMOTPUT Ha Hall ropod: "OnMMnuiAcKue Urpbl 6pocaroT ... BbI30B
... BCEM HaMm, 4TOObI Mbl NPOABUI N CBOM NTydLLNE KayecTsa. . .".

3aTeM OH HanyTCTBOBa/1 BCEX, BOB/EYEHHbIX B MEXAYHapO4HbLIA TypU3M:
"MNpWBETCTBYWTE HALUUX MOCETUTENEN YNbIOKOW M TenbiM PYyKONoXaTtuem, a ecnu
YBUAMTE, UTO KTO-TO HYXXAeTCA B COBETE WU MO MOLUW, NPOTAHUTE UM PYKY....".

CyllecTByeT TaKXe CONyTCTBYOLWas npobieMa, KOTOPOi AO/MKHbI 3aHATLCA
[O/MKHOCTHbIE LA 06WUHBL. OT nepBbiX MPUOLIBLUMX WHOCT PaHHbIX TYpPUCTOB
MOXET WCXOAWUTb HeKoTopas oTpuuaTenbHas obpaTHas peakuus. HeyMHbIi
MHOCTPaHHbIA MNOCeTUTeNb - Takoe >e MpuBbl4HOe ABneHne B CLUA, Kak K
BbICOKOMEPHbIA  aMepuKaHel, MyTewecTBYOWMA 3a rpaHuLein. PpaHuysbl,
HanpuMmep, 4acTO CUYMTAlOT, YTO C amepuMKaHLaMu 0CO GEHHO TPYAHO WMETb [Aeno.

AMepVIKaHLI.bI CK/NIOHHbI CYNTaTb, YTO Ka)l(ﬂ'bIVI [OJDKEH MOHUMaTb UX Pa3roBOpHbIE
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aHrIMACKME  BbIP@XEHWA  [4acTO  MPUYKPaLleHHble  TakUMW  CMOPTUBHbLIMM
aHanormamuy, kak "ballpark estimates" - npumepHble oueHku (ballpark - ctaguoH,
none), "blindsiding" - HaHeceHWe HeoXuaaHHOro yaapa u “slam dunk" -pesko
KpUTMKOBaTb (Slam - HoKayTupylowwmin yaap B 60Kce)]; 3anuBaTb BOLOMNPOBOAHONA
BOAOW, a He BWMHOM, M WHOrAa pacnnaymeatbCa 3a MOKY MKW AofnapaMyu BMECTO
(hpaHKOB.

[ns vnnocTpauuy noTeHUuana otTpuuaTenbHoW obpatHoli pe akuumn B CLLUA,
paccKaXeM O OpPUTAHCKOM MOLLEHHWKE, COBEPLUMBLUEM TYpHE MO Ma/leHbKUM
ropogam wTtata KanudopHus. ITOT  XOpOWO  OAEeTbll, C  NpaBU/IbHbIM
MPOM3HOLLEHNEM YeNioBeK, BblaaBas cebs 3a TypucTa, 3axogun B MarasvH Wt
0OBACHAN, YTO OH TOMLKO YTO NPOKOJION LUMHY Ha fopore, u emy HyXHo 80 gonn.,
4TOObI KYNUTb MOKPbILLKY A/ 3aMeHbl. [py 3TOM OH roBOPW/I, YTO Y Hero ecTb
[eHbrv, 4TOObI 3anN1aTUTb 3a LUKMHY, HO €ro JOPOXHbIE YEKM, K COXaIeHMIO, OCTa/IUCh
B roCTUHMLUE. MOLIEHHVK 3aBepss BnajenbLeB Mara3uHoB, YTO BEPHET MM [eHbrU,
KaK TO/IbKO pa3bepeTcsi CO CBOMMM MPobiemamu.

Ecnm oH nonyyan 0TKas, TO HayvHal rOBOPUTb O TOM, KaK HeL0BepyuBbl
amepviKaHLUbl, U HacKONbKO 6blfiv 6bl FOTOBbI MOMOYb €ro corpaxiaHe, ecim 6bl
nofobHasa Heydaya nMpousowna C amepuKaHCKUM  TYpuUCTOM B AHIInW.
MoLueHHMYeckas ynoBka cpabarbiBasa noytn Bcerga. Kak coobLyanock, B [eHb OH
0bMaHbIBa/l Ha COTHW [ON/1apOB BNafefibleB MarasvHoB, KOTOpble CTPEMWINCH
chenatb f06pO MOCETUTENO CBOEW CTpaHbl, nonaslleMy B 6efy. M HaBepHsKa,
nofo6Hble uctopun, 6yayT BCM/bIBATb BPEMSA OT BPEMEHU U BPELUTb YCUAUAM MO
Pa3BUTUIO MOSIOXKUTENIBHOIO OTHOLLEHWSA O6LLM Hbl K UHOCTPaHHBLIM NOCETUTENAM.

KOHeyHO, He BCe WHOCTPaHUbl, KOTOpble MPUYUHAKOT  aMepuKaHuam
HEMPUATHOCTK, ABNAKOTCA MOLLEHHUKaMU:

O HekoTopble MHOCTPaHLbl OCTaBMAOT MU3EPHble YaeBble B pecTopaHax,
Apyrue He oCcTaBnstOT BooOLWE Huyero. U Te, 1 gpyrve npocto “3abbiBaloT"”, UTO B
amMeprIKaHCKMX pecTopaHax CTOMMOCTb OOCNYXMBaHWA 0ObIYHO He BK/IHOYaeTCs B

CYeT.
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[0 HekoTopble MOryT npeffaraTb 4aeBble 3a YCNYr, CTOMMOCTb KOTOPbIX
nnbo BKNKOYeHA B 6a30BYHO LiEeHY, MO0 KOTOpble B AaHHOM KOHKPETHOM Cryya e
COBCEM HeyMeCTHbl. Hanpumep, Mbl BUAENN MHOCTPaAHLEB, KOTOPbIE MbITANCL AaTb
yaeBble rapAepooLUMKy My3es, pabOTHWKY MPUEMHON B 34aHUN MyHMUMNaMTETa U
[EBYLLKE-KOHTPONEPY Ha NNaTHOM aBTOCTOSAHKE 3a NMOMOLLb, KOTOPYKO OHU OKa3asin.

O HekoTopble MMEOT NPo6/ieMbl C NOMMUME A UM COBEPLUAKOT YTO-TO, YTO
HapyLLaeT cTaHAapTbl, NPUHATLIE B CO06LLECTBE. HeKOTOpbIE eBpONeliLbl, Hanpumep,
[0Nr0 He pa3fyMblBasi, OCTaHaB/IMBAKOT CBOW aBTOMOOWUb HA 060YMHE CKOPOCTHOM
MarmcTpaiv, €CiM WM HY)XHO CMpaBUTb MaNyld HYXKAY; HEKOTOpble >KUTENN
a3naTCKMX CTPaH CUMTAtOT FPOMKYH OTPbIKKY KOMMIMMEHTOM 3a NPEKPacHYH eay.
AMepuKaHLbl CKTIOHHbI pearmpoBaTh Ha Takue AeCTBIS C OTBPALLEHMEM.

O6wmHam Heob6X0AMMO MOHSATb, UTO MATb MNPOLEHTOB  MHOCTPaHHbIX
MoceTUTeNel, KOTOpble MOTYT OCTaBWUTb O cebe N/IoXoe Breyat/ieHue, He LO/MKHbI
onpeaensTb MX OTHOLLUEHWE K OCTa/lbHbIM 95%. M0 TOW XKe NpuyKHe NATb NPOLEHTOB
MECTHbIX rpaxgaH O6yayT BCAYX OCY)XAaTb HOBbIX MOCETUTENeN, HasblBas WX
HENPUATHLIMK, HeCrnpaBea/IMBLIMU, CTPaHHbIMK, OMACHbIMWU WAN TOFO XYXe. WM
HeNb35 NO3BOMNTb YexaTb He nepeybeXKAeHHbIMU, TaK KaK OHW MOTYT NMPUHECTW Bpes,

MporpammMe CTUMY/IMP 0BaHWS MEXAYHapPOAHOI0 Typu3ma.

YUebHbli cemMuHap B o6 mHe

Mbl nonaraem, 4TO OAHWM W3 CMOCOO0B peLleHns MofLOOHbLIX Npob6iem
ABNAETCA (hOPMUPOBaHME OTHOLUEHMS K WHOCTPAHHbIM TypuUcTaM CO CTOPOHbI
O6LWMHbI. Mepbl N0 TakoMmy (hOPMMPOBaHUO MO Obl CTaTb MOCTOSIHHOM
06543aHHOCTbIO  KOMWUTeTa TOProBoil  Manatbl, rpaxhaHckoro kiy6a, Bopo
MOCELLEHNA N KOHIPEeccoB, TFOCTMHWYHOW accoumaumyv unn Apyrux nogo6HbIX
MECTHbIX OpraHu3auuii. Mol npegnaraeM OAvH NyTb NS peann3auum 3Toin naen. 1o
- MOCTOSHHO [eMCTBYIOLLMIA CEMUHAP COBMECTHO CO CPeAHEN LUKOMOW, KONNeLKeM

OOLWMHBI MM ApYrUM 06pa3oBaTeNbHbIM YUPEXAEeHWEM OAWMH pa3 B Mecsl, Mo
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cybbotam yTpom (MM dalle B pasHblX MecTax, €Cny MNO3BOMSET TeppuTopus
O6LLUMHBI).

CeMuHap JA0/MKeH 6blTb 6ecnnaTHbIM W OTKPbITbIM ANS BCEX FPaX[ aH
06LWMHBLI. Mbl fymMaem, YTO TakKoil cemmHap GyAyT XOPOLIO MOCELaTh He TO/bKO
aKTMBHbIE TpaxdaHe, XKenatowye Nnomoyvb COO6LLECTBY MPOABUHYTLCA Breped, HO
TaKkXke 1 Te, KTO XOYeT 60/blle Y3HaTb O TexX CTpaHaxX, KOTOpble OHW NpeanonaratoT
noceTuTb B Oyaywiem. Mbl Takke AymaeM, 4TO 0C000 CrefyeT 3aMHTEpecoBaTb B
MOCELLEHUN CEMMUHApa CNYXallMX TYPUCTCKUX areHTCTB, CBA3aHHbIX C TYpPU3MOM
KOMMaHW 1 NPaBUTENbCTBEHHbIX areHTCTB. PaKTUYeCKM Mbl Obl XOTENW, YTOObI

TaKoWn CeEMWHap CTasl CTaHAapPTHbIM 3/IEMEHTOM CUCTEMbI MOArOTOBKM BCEX HOBbIX

cnyxalunx. Mbl npegnaraem rporpaMMy TaKoOro cemMnHapa, OXBaTblBaloLLYH

TemMaTuKy, MeTO/ibl 00YUEHMS N PacnNCaHME 3aHATWIA.

- 9:30

9:00

TUMNOBAA TIPOITPAMMA  T[lpumBeTcTBME U 3HAKOMCTBO

MpenogasaTe/ib-NHCTPYKTOP MNPOCUT YYaCTHUKOB MPefACTaBUTLC U
Ha3BaTb CBOE MeCTO paboTbl B COOOLLECTBE. 3aTeM WMHCTPYKTOP OOBbACHAET
Lenb 3TUX MepuonNYecKnX CeMUHapPOB U 3HAYeHWe UHOCTPAHHbLIX TYPUCTOB
ONA OOWMHBI C TOYKM 3PEeHMst 3aHATOCTM, Ha/IOTOB M HOBOro 6u3Heca.
Hanpumep, cornacHo oueHke Komuteta OnMMAMIACKMX wrp B ATnaHTe
Onumnuiickne urpbl 1996 r. gagyTt 80 ThIC. paboumnx MecT, U3 HuUX 21% - B
chepe pasmvelleHUs n passneveHuid; 10% - B YUpeXAEeHUSX MNUTaHUSA W©

PO3HUYHON TOProsau " 18% -B cthepe ycnyr".

Mcnonb3ys auarpaMmbl, cnaifibl Unn fApyrue Bu3yasnbHble CPEACTBa,
WHCTPYKTOP  Ha3blBaeT LeNeByld CTpaHy, W3 KOTOPO 0 Xuaaercs
6ONMBLIMHCTBO  MHOCTPaHHbIX TYPWUCTOB B OOLUMHY, W [aeT  06LLyH
XapaKTePUCTUKY 3TOW CTpaHbl W MporpaMmy MpebblBaHWsS TYPUCTOB Ha
[aHHOV TEPPUTOPUN - AUTENLHOCTb NPEBbIBaHMS, BPEMAMPENPOBOXAEHNE U

TUNYHbIE BO3HUKAKOLLE NPOG/EMBI.
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9:30
-10:10

Kak TYPUCTbI Y3HaloT 0 JeCTUHaUNn

Mpn nomowwy nuéo dunbma w3 ayaumo, BUAEOTEKM CMOHCOPCKOM
opraHmsaumm, CD-ROMa wnM  BWOEOKacCeT, MOArOTOB/EHHbIX  ANA
3apybexxHon ayamTtopum (cM. 31an 8), yyacTHMKaM NOKasbIBaOT, UTO YBUANT
MHOCTPaHHbIA TYpUCT WM YEM OH 3alimMeTcsi. B KOHUE uibMa MO XHO
MokasaTb HECKO/IbKO M/akaToB, KOTOPble pacnpocTpaHseT o6umHa 3a
pybexxom, W pasgatb A0S O3HAKOMJIEHWS  HEKOTOpble  GPOLUOpbI,
npefHasHavyeHHble AN8 MHOCTPaHLUEB. ECiM OHW Ha ApYyroMm fA3blKe, TO CreayeT

obecneunTb NepeBof 0 CHOBHOMO TeKCTa Ha aHITMACKNIA.

WNHCTPYKTOp [AO0/MKEH MOMPOCUTb YYaCTHWKOB MPOKOMMEHTUPOBATb
3TOT MaTepuan. OCO6EHHO BaXKHO Y3HATb Y YHaCTHWUKOB, CHATAOT /M OHMU, YTO
06LLMHA BbINOMHSET 06eLLaHNs, AaHHble MHOCTPAHHbIM NMOCETUTENAM, KaK 3TO
OMMcaHO B PeKNaMHbIX MaTepuanax OO6LUMHbI UM PasNYHBIX KOMMAHWIA, C
TOUKM 3PEeHUs AOCTOMPUMeYaTeNlbHOCTER, TYPUCTCKUX NPeanpusTnii  u

aTmocepsl.

10:1
0-10:25

MepepbiB Ha Koge

9T0 BO3MOXKHOCTb [/11 YHaCTHNKOB Pa3MsiThCsl, BbIMUTb YallieyuKy Kode,
NOCeTUTb TyaneT, MO3HAKOMMUTbCA APYr C APYroM U 3afaThb KOHKPETHble

BOMPOCHI MHCTPYKTOPY, NMPOBOAALL EMY YUeOHbI CeMUHap.

10:2
5-11:00

NHhopmauus ans TYpPUCTOB

B 3TOI YacT ceMuHapa KaXKablid y4aCTHUK NONyYaeT AJIMHHBIA CRNCOK

(haKTUYECKMX BOMPOCOB 06 06LLVHE, €e UCTOPUK 1 MaTepuanbHO 6ase. OKO -

11:0
0-11:45

HA3blikoBas MoAroToBKa

B cBA3NM C CMMBO/MIMYECKMM 3HaYyeHWeM A3blKa YYaCTHUKOB MPOCAT
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BblyuATb HECKOMIbKO K/IHOUEBbIX CMOB M (hpa3 Ha A3blke CTpaHbl,

HanpaBNAoLLEel NPeo61aato LLEee YNCIO TYPUCTOB B PETMOH.

Jlyqwinin mMeToq - NokasaTb C/I0BO B (PaKTUYECKOM HamnucaHUWM Wnv B
TPAHCKPUNLMK Ha BOMbLLIOM 3KpaHe, 3aTeM MHCTPYKTOP (M 1 roNoc HocuTens
A3blKa Ha ayAMOnN/eHKe) NPOM3HOCUT CNOBO HECKONIbKO pa3 M MPOCUT Knacc
NOBTOPWUTb XOPOM. [locne HEeCcKOMbKUX MOBTOPEHMIA KaAaoro crosa [aeTc s

MepeBof, Ha aHI IMIACKNIA A3bIK.

[ob6asnas ogHy wnu fABe (pasbl, MOCTPOEHHbIE HA OCHOBE [AHHOrO
CfloBa, W MOBTOPASA ApYyrne cnosa Tem >Xe MEeTOAOM, YYaCTHUKW CeMuHapa
[NO/MKHbI ObITb B COCTOSIHUM OCBOWUTL Takue (pasbl, Kak "gobpoe yTpo”,
"no6pbIn  AeHb", "Ao6pblii Beuep”, "Kak Bbl MNOXMBaeTe?", "MPUATHOrO
npebbiBaHWA" 1 T.M. TaKKe BaXHO HayyuUTb C/IOBaM, KOTOpble 03HayaroT: "HA
He NoHUmaro", "MUHYTKY" 1 "M3BMHUTE, A He 3Hat0 60NbLLe CNOB Ha Baluem

A3bIKe".

B KOHLe 3TON YacTn ceMMHapa y4YacTHMKaM MOXHO pa3faTb M3faHHble
Pa3roBOPHUKM WM Ha MeCTe MNOArOTOB/IEHHbIW [/1I0CCapUiA, COAEPXKaLLUI
BblyUYeHHbIE C/I0Ba, a TaKXe HEKOTOpble ApYyrue cfosa, KOTOPble MOXHO

Bbly4NTb CAMOCTOATE/IBHO AOMa.

B cnyyae ecnm CTpaHa, HampaBnstoLWas npeobna Aatollee KoMYecTBo
TYPWUCTOB Cama SIBNSIETCS aHI/IOrOBOPSLLEN, TO 3Ty YacTb CEMUHAapa MOXHO
MepPecTpPoUTb B YPOK MO Pas/IMUHbIM BbIPKEHUSIM, UCTIONb3YEMbIM APYTrUMU
HOCUTENSIMW  aHTNIMIACKOTO N3blKa, M WX 3HAYeHWsIM Ha aMepUKaHCKOM
aHrnuiickoM. Hanpumep, €cnnM OCHOBHYH MacCy MOCeTUTeNei OBLMHBI
COCTaBNIAOT GPUTAHCKME TYPUCTbI, TO YPOK MOXET BK/OUYATb MW3YyUeHUe

pasnmqw‘/'l B 3HAYEHNAX TaKMX CBA3aHHbIX C TYPU3MOM C/10B, KaK:
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Lorry Truck ["py30BUK

Napkin Diaper MonoteHue

Serviette Napkin Candetka

Lift Elevator Nngpt

Vest Undershirt HWXHAS pyb6allKa
Waistcoat Vest Kunet

Knickers Underpants CnopTuBHbIE  LUTAHBbI
Knee pants Knickers Toxe

Fly-over Overpass JcTakaga

Tube Subway MeTpo

Ta Thank you Cnacubo

Loo Toilet Tyanet

Queue Line Ouepesb

11:4
5-12:45

MogennpoBaHue cuTyaunm

B aToii 4YacTM yuyebHOro CeMmHapa MHCTPYKTOP BbICTYMaeT B PONU
"TypucTa" M MNpurnalaeT OAHOr0 WM HECKONbKMX YYaCTHMKOB CbIrpaThb
CBOIO peasibHyH NPodeccMoHabHy0 ponb. Kaxablii 0 Kakaoro Bonpoca
OCTaB/M1eHO MECTO /151 3aniCK NPaBUILHOIO 0TBeTa. VIHCTPYKTOP 3a4mMThiBaeT
BOMPOCHI 1 MPOCUT YYaCTHUKA CEMUHApa MPeAnoXnTb cBOl 0TBeT. OT BCEX
YYaCTHMUKOB OXKMAAIOT, YTO OHW UCMPABAT WM 3aMO/HAT CBOM COBCTBEHHbIE
NNCTBI U OCTaBAT UX cebe Ans Aa/bHEMLLIEro MCMonb30BaHUs. CTpaHa,
HanpaBnslolWas npeoGnafaloLlee KOMMYECTBO TYPUCTOB cama sIBMIsieTCs
aHrNoroBopsilLield, To 3Ty YacCTb CEMMHapa MOXHO NepecTpoUTb B YPOK MO

APYIrMMmun
aHIIMACKOTO A3blKa, UM WX 3HAYEHUAM Ha aMePUKaHCKOM aHTTMNCKOM.

PAa3/IMYHLIM  BbIPKEHUSIM,  WCMO/b3YEMbIM HOCUTENSIMM
Hanpvmep, ecny OCHOBHYHD MacCy MOCETUTeNed OO6LLUMHbI COCTaBNSAHOT
BPUTAHCKME TYPUCTbI, TO YPOK MOXET BK/OYaTh W3YUeHVe pasnnuuii B
3HAUEHNsX TaKMX CBSA3aHHbIX C TYPU3MOM C/IOB, Kak: Y4YaCTHUK Monydyaet

NACT C KpaTKMM CLeHapuem hakToB. Wages 3ak/ioyaeTcs B TOM, YTOObI
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MOMNpPaKTMKOBATLCA B OOLLUEHUU C MHOCTPAHHBLIM TYPUCTOM U PELUEHUN ero
nNpo6nem B APY>KECTBEHHOW 1 6e30MacHOi aTmocdepe y4ebHOW ayanTopun.
CueHapum MOTYT BKHOYaTb CeaytoLLme BUAbI CUTYaLMiA:

O MNpocTtble BONpPOChl TypuCTa, CNpaluMBatoLWero 0 TOM, Kak Kyjaa-
nnéo fobpatbCes, B TOM YKcC/e, aBTOOYCOM [0 TOPOACKOro rnapka oTAbIXa, Kak
[ONTN [0 MarasumHa Wiy HaimTu Takcu, 4Tobbl 4o6paThea A0 pecTopaHa.

O MonbITKN MOMOYb MOCETUTENO MOHATb, YTO ero mnpuriawarT
MOCETUTL CNYXOY B LEPKBM, CMyllaHWe fena B CyAe, HAa KOHUEP T OOLUMHBI
UK gpyroe ny6sMyHOE MeponpusaTue.

O MoTepsB KOLIENEK WU ManKy-AUNIOMAT, TYPUCT HYXAAeTcd B
MOMOLLM, 4TOObI 3a8BUTb B MOMMUMIO 06 yTepe, CBA3ATLCA C OAVDKANLLIUM
KOHCY/IbCTBOM  CBOEil  CTpaHbl A/  MOMYYeHUs  3aMeHbl  YTepsSHHbIM
[AOKYMeHTaM 1 NpefynpeauTb HECKONbKO 3apyBeXXHbIX KOMMaHWiA Mo Bbigade
KpeaMTHBIX KapT 06 nx ytepe.

O TypucT B pecTtopaHe HYXAaeTcsa B MOMOLLM, YTOObl OMpeaenunTb
pasHMLY B pa3Mepe nopuunin poctéuda, 0603Ha4YeHHbIX B MEHIO KaK "Princess
Cut", "Executive Cut" u "Diamond Jim Brady Cut". Korga "typucty"
OOBACHAIOT pasHULY B YHUMAX, OH MOXET CKa3aTb, UTO, K COXa/EHWIO,
3HAaKOM TONIbKO C METPUYECKON CUCTEMON, B KOTOPOW BEC BbIpaXXaeTcs B
rpamMax. Mor 6bl y4aCTHWK CeMuHapa, Urpatrowuin "otuumaHTa”, gpyrum
CNocoboM 06BACHUTL pa3mMep KaXKAoro Kycka msaca?

O CueHapuii B  pecTopaHe, MNpPeLCTaB/eHHbIA  BbIlWe,  MOXHO
pacLmMpuTb U 06CYANUTL BOMPOC, CBA3aHHBLIN C pacyeToM 3a efy. VHCTpyKTOop,
nrparowmii  ponb  "Typucta’, MOXET CrpPOCUTb, BKIKOYEHO N B CYeT
obcnyxusaHue. Ecnm  Het, TO "Typuct" MOr Obl MOWHTEPECOBATbLCA
npvemaemMbiM pasmepomMm YaeBbiX. Korga 3TOT BOMPOC peLleH, To "Typuct”
MOr 6bl NPOAO/HKUTL N CMIPOCUTbL, MOXKET JIN OH 3aniaTuTb JOPOXHbLIM YEKOM

B CBOEI HaLMOHa/IbHOM Ba/IOTe U/IN MHOCTPAHHOW Ba/ItOTOM.

Llenlb BCEX 3TUX Pa3HOO6PasHbIX CLEHOK - HE CTO/MbKO /106MThbCS
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"MpaBWIbLHOrO" 0OTBETa, CKOMbKO [JaTb  BO3MOXHOCTb  WHCT pYKTOpY,
YYaCTHUKY,  UrpalollemMy  OMpeaeneHHyl  poib, W OCT&/IbHbIM
MPUCYTCTBYIOLLMM OLEHUTb pa3HO0OpasHble MYTU PeLleHns NOCTaB/eHHbIX

npobnem.

12:4
5-13:00

3aK/1H04eHne

NHCTPYKTOP NOABOAMT MTOrM OOYYeHWs U MOAYEPKMBAET BaXKHOCTb
peKnambl, NepeaaBaemoli U3 yCT B yCTa B CTUMYNMPOBaHUK CObITA NMPOAYKTa,
a TaKKe pofib YYaCTHMKOB CEMMHapa B 3TOM. 3[eCb MOXHO 3aJaBaTb
BOMPOCHI, HA KOTOPbIe eLle He MoNyYeHbl OTBETbI. 10 BO3MOXHOCTY KaXXA0MY
YYacTHMKY Y4eGHOr0 CeMuHapa creflyeT BblgaTb CBW AETENbCTBO 06

OKOHYaHMM Kypca.

Co BpeMEHeM MO Mepe HaKOMMEHWUs AONOMHUTENbHBIX [AaHHbIX,
TemaTuKa CEMUHApa MOXKET CYLLECTBEHHO MEHSTbCS, UTO BbI3bIBAeT Y UNEHOB
OOLWMHbI  MHTEPEC K MOBTOPHOMY MOCELLEHUNID  EXEroJHoro Kypca
nepenoaroToBku. MoXKHO pa3paboTaTh KypC MOBbILLIEHUS KBaM(UKaLMK 4N1s
OMbITHLIX CMYXKAWMX KOMMaHWiA, CBS3aHHbIX C TYPUCTCKUM 6BU3HECOM
(BO3MOXHO, C Y4YaCTVMeM MPUIallEHHOr0 WHOCTPAHHOrO CreuuanmMcTa no
TYPWUCTCKOW [IeSTeNbHOCTM WM Npodieccopa MECTHOrO YHMBepcuTeTa) B

LLensiX NoBblLLEeHNs 3(he KTUBHOCTY CEMUHAPCKNX 3aHATWIA.

3aK/unNTeNbHbIE CO0GpaKeHNs

Knou K COBEpLUEHCTBOBAHMIO ~ BO3MOXHOCTEM  OOWMHbI -
0CBEJOMIEHHOCTb. Kaxaplli FpaXAaHuH [OMKEH 0CO3HATb BXXHOCTb CBOErO
JINYHOTO Y4acTMs B yCMexe Mporpammbl CTVMYIMPOBaHUS MEXAYHApPOAHOTO
Typu3ama. Yem 6onbLue NtoAei NOMMET 3TO, TEM BEPOSITHEE, UTO OHU U3MEHST

CBOHO TOUKY 3PEHUS Ha TYpU3M, YCOBEPLUEHCTBYIOT CBOI 6GU3HEC, He HaaesCh
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Ha NOZAEPXKKY M3BHE 1 He npunaras 0cobbIX YCUNMIA. B 4aCTHOCTK, YUe6HbLIM
3aBEfIEHMAM, HeoOX0ANMO MPEeA/IOXKUTL TeMy MO TypuaMy B KayecTse
NpoekTa  Ans  CTyfeHYeckux  paboT, Tem AN cheumanbHbIX
nccnefoBaTeNlbCKMX  [JOKNAJoB WM APYrMX BWAOB paboT. ITo 6ymer

CNoco6CTBOBATb MOBBILLIEHNKD 3HAYNMOCTU TYPU3Ma B 1a3ax Kak ,U,GTGVI, TaK

U UX poamTeneil.

K/TKOYEBBIE BOINPOCHI K MOBTOPEHWIO

O lNpuBneknte K YyyacTUO B MpoOrpammMe CTUMY/IMPOBaHWUA Typu3ma
KOPEHHbIX MECTHbIX >KUTE/Iel UM MOTOMKOB MEPBOro MOKOJE HUA BbIXOALEB W3
LIe/IEBOI CTpaHb.

O PaspaboTaiite nporpamMMbl B LEE/ISX COBEPLLEHCTBOBAHUA NOHNMAHNA A3bIKa
W KY/IbTYPHbIX NMPUBbIYEK HACE/IEHWS LIE/IEBOIN CTPaHbl MECTHBIMU XXUTENAMU.

O 3avHTepecyiTe w/unm cybcuampyiTte KOMMaHUW Ballen Tepputopun B
CHabXeHUM W1 npojaxe Hambonee NOMNyNAPHbIX MELULMHCKMX, KOCMETUYECKUX,
KOHOUTEPCKMX, TabauHbIX N MHPOPMALNOHHBIX TOBAPOB W3 LieNeBO CTPaHbI.

O HauyHuTe mnm ycoBepLUEHCTBYWTe nporpaMmy "FocTb - XO03aUH" € TeMm,
4TOObl  NPELOCTaBUTb  WHOCTPAHHLIM  MOCETUTENAM  BO3MOXHOCTb  MOCETUTH
aMepuKaHCKUA JOM /vy nobbiBaTb C MECTHOW CEMbe Ha MePONPUATUAX OOLLMHBI
BO BpeMs VX NpebbiBaHWA Ha JaHHOW Tepputopun.

O Co3spgaitTe "noYTtoBbIN AWMK" O0BLUMHBI AN UHOCTPAHHBLIX MOCETUTENEN C
TeM, YTOObl OHM MOT/IN HanMcaTb O CBOUX BeYaT/IEHUAX OT MOCELLEHNA O6LLUHBI 1
CBOMX WAeAX KacaTeflbHO YNyUlUeHWs CpefcTB 06CNnyXxuBaHus; obecrieybTe
NOLOGHbIN XXe MeXaHW3M A/1i MECTHbIX FpaXKaaH, YTo6bl OHW MO/ BHOCUTL CBOM
MPes/IoKeHus.

O MpepnarainTe GecniaTHbIn  MNEPUOAMYECKAA  YYebHbIA  CeEMUHapP Mo
MEXAYHapoLHOMY TYpU3My B CBOEM PErvioHe CNYXKalMM KOMMaHWM, CBA3aHHbIM C

TYPVU3MOM, U APYTUM XKUTENSIM OBLLMHBI.
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STATI 7
OBPABOTKA NHP®OPMALMNOHHBIX NCTOYHWMKOB

OfHVM 13 CMOPHbIX acrekToB CTUMY/MPOBaHMA Typr3Ma ABMSETCA CTATUCTUKA,
cnyxawas 419 OUeHKM 3eKTUBHOCTM NIK060N KOHKPETHON KamnaHun. Heckomnbko Net
Hasag B OT4yeTe CoBeTa areHTCTB LUTara MO M/aHMPOBaHWIO OblI0 CKa3aHo, 4TO
"TYpUCTCKMe BefOMCTBA LUTATa MevyasibHO W3BECTHbI TEM, ... YTO OAWH MOMOLLHUK
rybepHatopa HasBa/l  "nykaBbiMM  umpamu...".  Habnogaetcs  CKIOHHOCTb
MpUyKpaLLInBaTh CTATUCTUKY M 3a8BNATH O JTyYLLMX pe 3y/ibTaTax, YeM Ha CamMoM Jefe.

OtyacT npob6nema BO3HMKaeT BCMEACTBME LUMPOKOro pasdpoca AehMHULNIA,
MCNOMb3YEMbIX B Pa3MYHbIX CTaTUCTUYECKMX [aHHbIX, WX pas/IMyHOe, mnoavac
OLWMO0YHOe, TO/IKOBaHWe. Tak, B CTATUCTMKE MO BHYTPEHHEMY TYpWU3MY pasfeneHue
NKOAEN Ha TeX, KOTOpble NPUObLIBAKOT M3daNeKa, 1 TeX, KTO XXMBET N06IN30CTU, a TaKkkKe
pasrpaHuyeHne Mexay TemMu, KTO HaMepeBasiCs UCMosb30BaTb TYPUCTCKOE CPeACTBO, U
TeMW, KTO WCNOMb30Ba/l €ro C/yyaimHo, MOryT ObITb BaXHbIMW B MNaHWPOBaHWN
Oyayuiero oovema paboT Mo NPOABVMXKEHUKO Ha PbIHOK. HO 3TW KaTeropum 4acto He
YUUTBIBAKOTCA NPY CO0pE AaHHbIX.

B o6nactn mexayHapogHOro Typusma M NyTewwecTBUiA BONPOCh! AeUHULLNIA
MOTYT TaKXe O0Ka3aTbCA COXKHbIMU. [ AOCTVXXEHWUS HEKOTOPOM COMOCTaBUMOCTY
BcemupHas Typuctckas opraHusaums (BTO) B 1963 r. Hayana npouLecc BbIpaboTKM
YHMBEPCA/IbHOr0 KOMMiekca AedmHMumin. OQHaKo 3TO BOBCE He 06s3aTe/lbHO 061erynT
3afavy MNoHWMaHus aTux aedmHuumic. Hanpuwvep, BTO paenaeT pasnunuve Mexay
MEXAYHapPOAHbIMU  MOCETUTENAMU U MEXAYHapOAHbIMU  MyTelleCTBEHHNKaMW.
MeXayHapoaHbIA  MyTelweCcTBEHHMK  -3TO  Ye/oBeK,  KOTOpbIA  nepecekaeTt
MEXAYHapOAHYHO rpaHuLy M KOTOPbIA Noy4YaeT onaTy CBOEro Tpyaa B MOCELLaeMol
CTpaHe OT YYpex[eHus, pa3melleHHOro B TOW cTpaHe. oyt BCe OCTa/lbHble
paccMaTpuBatOTCA Kak MeXAyHapogHble nocetutenn. BTO penuT MexayHapoaHbIX
NOCeTMTENEN Ha [Be OTAEe/bHble IPYNMbl: Te, KTO MpPoBOAUT 24 nnn 60/bLUe YacoB B
3apy6eXXHON CcTpaHe, KnaccuuuMpoBaHbl Kak "“BPEMEHHble noceTutenn”, a Te, KTo

NPOBOAUT MeHbLLIE 24 YacoB, paccMaTpuBalOTCA KaK "'MoceTuTenn ogHoro AHa". And
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TOro 4tob6bl cfenatb 3TV BOMPOCHI YyTb OO/bLUE 3anyTaHHbIMK 419 OAHUX W 4yTb
MeHbLLIE 3anyTaHHbIMWU 41 APYTUX, MHOTME B TYPUCTCKO OTPac/n 4acTO HasblBatoT
nepsyto rpynny "Typuctamu”, a BTOpyro "aKCKypcaHTamm".

Hannune 4eTKnx Ae(UHULMIA, HECOMHEHHO, MOMIE3HO W AaeT BO3MOXHOCTb
YHU(MUMPOBATb BefleHWe CTaTUCTVMKU MpPU COXPaHEHUW Pa3/inyniA, KOTOpble CT paHbl
CUMTAIOT BaXKHbIMU. KpoMe TOoro, 3T A0MOHUTENbHbIE NMoKasaTen NoMoraroT TeM, KTo
MCMNOMb3YeT CTaTUCTUKY AN pa3paboTKM YNyULIEHHbIX CTPATErnin CTUMYNMPOBaHNS, a
TaK>Ke M1aHOB 3KOHOMMYECKOro PasBUTUA C YYETOM XapaKTepa KOHKPETHOro BU3UTa.

Ha Haw B3rnsg, 3TM MHOMOYMCNEHHbIE KaTeropuyv He WMMEKT MpPaKTUYEeCKOW
3HAYMMOCTW C TOYKW 3PEHUS MEPCMEKTMB YUPEXAEHNSA, OTBEYAtOLLEro 3a yrnpas/ieHue
NPOrpammon MeXayHapoAHOro Typusma.

Bu3HecMeH, KOTOpbIn BbineTaeT M3 ®PpaHkdypta B Litopux peiicom B 8:00,
MPOBOAMT MO Yacy CO CBOMM GaHKMPOM, afiBOKaTOM W Byxrasitepom, naatuT 3a Takcu,
obef, M NOJAPOK [N >KeHbl, M 3aTemM BO3BpallaeTcd [omoi peiicom B 18:00,
CTaTUCTUYECKN  KNnacCU(hUUMPYeTCA  KaK  "3KCKypcaHT" W NPaKTUYecKMm He
YL0CTaMBaeTCA BHUMAHWA CO CTOPOHbI CMeLMaucToB No CTUMY/IMPOBaHUIO Typusma.
PaKTUYeCKM €ero BU3UT MOXET ObITb He 3aMKCMpPOBaH B HEKOTOPbLIX COMMAHBIX
CTaTUCTMYECKMX CBOAKAX, Kacarowmxca Typusma BOOOLUe, OCOOeHHO B TeX, rae
NMpeacTaBfieHa CpefHAs MPOLO/HKUTEIbHOCTb MPebbiBaHWA U CpeaHecTaTUCTUYeCKue
pacxofpbl Ha ogHoro nocetutens. OAHaKO 3TOT HEMELKM 1 BU3HECMEH MOXKET BHECTM
ropasgo 60/blUMIA BKNaA B 61aronosyyne CBA3aHHbIX C  TYPU3MOM  KOMMaHWM
LLIBeiLapun, Hexenn asa (paHLy3CKUX CTyAeHTa YHMBEPCUTETa, NPOBOAALLMX TPoe

CYTOK B )XEHEBCKOM MaHCKOHE M CTaTUCTUYECKM 3ap ErMCTPUPOBAHbIX Kak "TypuCTbI".
""MecTHaa" gehmHMUmA
B uendx co3gaHus M MOAAEPXKKM  MECTHOM  O6WMHOM  nporpammbl

CTUMY/IMPOBAHMS  MEXAYHapoAHOro TypuaMa Mbl  pa3paboTaim  COGCTBEHHOE

onpefeneHvie NyTeLIECTBEH HIKa, NPeACTaB/NAIOLLEe UHTEPEC:
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JTio601 YenoBeK, NPOXMBAIOLLMIA B 3apYOEXHO CTpaHe, KOTOPbLIN NpUoObIBaeT B
MECTHYIO 06LLMHY M3-3a FPaHuLbl Ha HEPEry/spHO OCHOBE U HAXOAUTCA B Heil N060M
Mepuos BPEMEHM, HO MeHee Tpex MecAueB (Takum 06pa3oM, WCKMYaKTCA YKUTENN,
nepecekaroLLye rpaHuLy Mo fAenam paboTbl, M MPOXMBAKOLWME HA TeppuUTopun
MHOCTPaHHOrO  rocydapcTsBa), [A0/DKEH paccMaTpuBaTbC  Kak — MeXAyHapOoaHbIN
MOCETUTESb C TOUKM 3PEHUA MECTHbIX CTATUCTUYE CKUX U aHAIUTUYECKUX Lienei.

HauuoHanbHble CTaTUCTUYECKMe OpraHu3aumn MoryT ObiTb 3aMHTEpPecoBaHbl B
AvgdepeHumaumM  No  MectaM  Bble3da, MOCTOSHHOMY FPaX4aHCTBY, TeKyLlemy
MPOXMUBaHWIO, LIENIAIM MOCELLEHN S U APYrM (hakTopaM, OfHaKO Mbl CHMTaeM, YTO 3TU
noKasaTe/sIn He MPeACTaBNAT peasbHOMO WMHTepeca [AN8 MECTHbIX YUYpPEeXAeHW,
CTPEMALLMXCA CTUMYNMPOBATb MEXAYHAPOAHbIA Typu3M. KoueBoi BOMPOC AN HUX
3aK/04aeTCs B TOM, TPaTUT iU NHOGOM 4enoBeK, MPUObIBaOLLMIA B OOLLMHY U 3-3a
rpaHnLpl, AeHbr1, Haxo4sCb Ha ee TeppuTopuM. Ham KaxeTcs, 4TO NOTpayeHHble
[eHbrn 60/1ee TOUHbIA KPUTEPUIA 3HAUMMOCTI MEXAYHAPOAHOr0 Typr3Ma /15 OOLLMHBI
WA KOMMaHuK, Yem nrobori apyror. C aTMM cornacHa TWXOOKeaHCKas asmaTckas
accoumaums nytewlecTsuiA. OHa NPU3bIBAET TYPUCTCKUE LEHTPbl U3MEPATb YCrex
TypU3Ma C TOYKM 3peHUs "YICTOM NPUBLIIN C OAHOTO MOCeTUTENA™, T.e. 06LLE CyMMbI,
KOTOpPYHO MOTpebuTe/lb TPATUT, 32 BbIYETOM 3aTpar, MOHECEHHbIX OOLLUMHOW C TOUKM
3peHMa coumasbHbIX U NPUPOAHLIX PECYPCOB AN Npuema U 06CNY)KMBAHUA [aHHOro
notpebutens. Mbl NpUBETCTBYEM NOAXOL AcCCOUMAUMU U COrMAacHbI, YTO MPOCTOWA
MOACYET KONMYeCTBa MOCETUTENe He 06ecneyrBaeT CEepPbe3HYI0 OLEHKY Yycnexa
nporpaMmbl. Mbl NpuU3bIBaEM UCMOMb30BaTL 3TN 60Mee MPaKTUYHbIE AePUHULMK ANs
onpeaeneHns nosb3bl MEXAYHAPOAHOIO Typu3ma A1s MeCTHON TeppuTopuu no psagy
MPUYMH:

O Mol nonaraem, 4to ycnex 060 MECTHON MporpaMmMbl MeXAyHapoLHOro
Typusma onpegenserca Tem, NPUHOCUT NN OHa B KOHEYHOM MTOre HOBOE 60ratcTso
06LLUVHe, T.e. AeHbIN, KOTOpble 6€3 NPeAnpPUHATBLIX YCUMNMIA N0 CTUMY/IMPOBaHWIO, MO
BCel BEPOSATHOCTH, He Obln Obl MOMYYeHbI.

O Mbl nonaraem, 4YTO WCMOMb30BaHWE 3TOM0 MPaKTUYHOIO OMpesesieHns

MOCNYXXWUT GONbLLIE/ OCBEAOMIEHHOCTM MOYTK KaXKAOro XWUTENs OOLLMHbI KacaTelbHO
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MEX/AYHapoAHOro Typm3Ma. ITO TakkKe MOXET OKas3aTb BO3LEWCTBME Ha COTHU
pa3NYHbIX (PAKTOPOB, KOTOPbIE BUSAKOT Ha Yycrnex M060i AeiCTBYIOLLEN B 06LIMHE
TYPUCTCKOW NporpaMmbl. HaBepHska, He BCE M3 HUX WMEHT HernocpefCcTBEHHOe
OTHOLLEHME K Typu3Mmy. BOMbLUMHCTBO (PaKTUYeCKM BOOOLLE He BXOAAT B pamKu
CTaHAAPTHbIX KaTeropuii TYPUCTCKUX OTpacneid, ycnyr U cpefc 8. Bosbmem, K
npumepy, Xapnu CTpuT, paioH B JIOHAOHE, W3BECTHbLIN CBOE KOHLEHTpauuei
CreLuasncToB-MeauKkoB. BosbLIOe KOMMYECTBO /HOLEN, OCOOGEHHO W3  BrvKHEero
BocTtoka 1 Adprku, NprobIBAIOT B 3TOT pavioH Ans feveHns. Kak J0BO/IbHO 6eCTaKTHO
3asBKN 0AMH AoKTop: "Mbl 1 "Mapkc aHA CneHcep" (MonynspHas aHrNnAcKas Lenoyka
YHMBEPMaroB). Mbl - YaCTb TYPUCTCKOM MHAYCTpUW. U faBalite 663 06MHAKOB".

B cBA3M C TeM 4TO ycnewHas TypuCTCKas nporpaMma nogpasymeBaeT HeyTo
GonbLUee, YemM MPOCTO YAO0OHbIE TOCTMHULbI, 3aC/YXKMBAIOLLME MOXBas PECT OpaHbl,
npekpacHble  BWAbl, 6OraTto  OCHALEHHbIM  My3eld  WAM  yB/eKaTeslbHble
[0CTONPUMEYaTeNIbHOCTM, BCE O00BLEKTbI OOLUMHbI CNefyeT paccMarTpuBaTb C TOUKU
3peHUs NX BO3LENCTBUA Ha MHOCTPaHHbIX noceTuTesniei. MNMoTpaveHHble AeHbr 60nbLUE,
HEXenuM MpoCTOoi MoAcyeT TYPWUCTOB MO “rofioBam™ Ha MPU3HAHHBIX “TYPUCTCKUX
cpeAcTBax 00CNY)KMBaHWSA, MOMOratT MOHATb, B KaKOM CTeneHn TYpWU3M KacaeTcs
OOLLVMHBI M KaK KaXK[blil XKMTe/b 06LLUMHBI BNMSET Ha ero ycrex. Kpome Toro, Tak Kak
TYPU3M VIMEEeT TeHAEHUMIO Pa3BMBATLCA MeAJIeHHO, Mmpy 3TOM Tpebys HavbOosbLUMX
pacxooB B CaMOM Hayasie, KOrja npuToK TYPUCTOB HEBE/IMK, TO peasibHas LieHa feHer
MOXET HWKOrfa He MaTepuasin3oBaThbCs, €C/IN OXMLAEMOe pasBuTVE TOPMO3UTCH
NAOXMMW  BMEYaT/IEHMSAMA, XaAHbIMKM TOProBUaMU WaM BTpugopora npogaHHbIMU
MecTaMmn Ha TeX 00beKTax Win B TeX cepax, KOTOpble PeAKo CUMTAOT CBA3AHHLIMU C
TYPU3MOM.

Bo u3bexaHve TakMX HeNpUATHOCTEW, Mbl Mofaraem, 410 6/1aronpusTHbIE
BMEYaT/IEHMSI U NONOXMUTENbHbLIN OTKMK B PeLLatoLLEn CTeNeH onpeaenstoTcs 06LLei
aTMoctepoir B obwmHe. "HoBbIM™ MeXAyHapoAHbIM TYPUCTCKUM LIEHTPaM MOXHO
NErko MpUYMHUTL Bpen, Gespasnnumem, rpyoboCTb0 WM MHOXECTBOM  ApYrux
OTpULaTENbHbIX (haKTOPOB, CO3A4aHHbLIX TeMU, KTO 0ObIYHO He 3aHAT B TYPUCTCKOWA

NHAYCTPUN. HeKOTOpre ropoga, KOHe4yHo, Cnpas/iATCA CO BCEMU 3TUMWN HETATUBHBLIMA
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ABMEHUAMN - Ha YM npuxogat lMapmX n Pum Kak [Ba MecCTa, W3BECTHble CBOMM
6e3pasIMyHbLIM U BbICOKOMEPHBIM OTHOLLEHWEM K MHOCTPaHHbIM nocetutensm. Ho npu
BCEM NPV TOI 3TN ropofa UMEKT A/IMHHYKO UCTOPUIO U 3aMeyaTe/lbHble NlereHspbl, U uxX
HeoObluaiHaA npuTAraTesibHas cuia 3T0 HeduTo 60sibLUee, YeM MPOCTO COBOKYMHOCTb
KOHKPETHBIX TYPUCTCKNX AOCTONPUMEYATE/IbHOCTE.

XOTH HEKOTOPbIM 3Ta aHa/I0rMA MOXET MoKa3aTbCs CTPaHHOW, Mbl JyMaeMm, YTo
YCMeLWHY nporpaMmmy MeXAyHapoAHOro Typusma Tak e C/IOXHO c03f4aTb, KakK U
MUMWUKY YenoBeveckoro nmua. Camble TOYHble aBTOMAaTMYECKMe YCTPOMCTBA M
Hanbonee  C/MOXHblE  KOMMbIOTEPbI  HECMOCOOHbI  BOCMPOU3BECTU  CKOPOCTb,
YTOHYEHHOCTb WM  pasHoobpasne Y/blIbOK, XMYpPOro BbIPXKEHUA mua U T.4.
Pe3HOBbIE M MNacTMaccoBble (UIFYPKM Ha BbICTaBKe Yonta [ucHesa SBNAKOTCA
BMeYaTNAIOLLMMMN 31EKTPOMEXAHNYECKMMI YCTPOCTBAMM, O4HAKO UX NLLL C 60/IbLLON
HaTSXXKOW MOXXHO MPUHSATH 33 HEUYTO peasbHOe.

Tak ©® Cc TypusmMoMm. TbICAUM  MEKUX COObITWIA, W  OTAEMNbHLIX U
B3aMMOCBS3aHHbIX, BO3AENCTBYHOT Ha CO3HaHWe MoceTuTens. B3aTble BMecTe, 3TW
COObITMA (PopMMPYIOT 0OLLee BrevaT/ieHne O pPernoHe, 4TO B pe3y/ibTaTe BHOBb
MPYB/EKAET NOCETUTENEN B 3TO MECTO W/IM MO UX PEKOMEHAALMM KTO -IMB0 eLLe peLuaeT
npuexatb Tyaa >e. BbIBOAS 3a CKOOKM "OTAaieHHble, KOCBEHHbIE" CBS3W, WHbLIMM
C/IOBaMU, TPaKTys TYPUCTCKYH MaTepuasibHyHo 6a3y C/MLIKOM Y3KO, MOXHO YNyCTUTb
(hakTOpbI, KOTOPbIE peasibHO OMPeAeNAT afPeCHOe BO3LENCTBUE NMPOrpamMbl.

CocpepoToyeHe  BHMMaHMS Ha  MECTHbIX  CTAaTUCTUYECKMX  [JaHHbIX
Heo6s3aTeNlbHO MPUBOAUT K HAKOM/EHUO MacChbl Pa3pO3HEHHbIX CBeAEHWA. 3ITO
MO3BO/ISIET MOMYYMTb 6OMEE TOUHbIE XapPaKTEPUCTUKM MECTHbIX YCNOBUIA. Yem TecHee
MOXHO CBS3aTb MECTHbIE AaHHble C HAaLUWOHa/IbHOW U MEXAYHapOAHOW CTaTUCTUKOR,
TeM 60/nee NONe3HbIMU CTaHyT. Hanpumep, Te TYpUCTbl, KOTOpble B Te4eHue
HECKO/IbKMX YacoB MepeceKatoT TepPUTOPUIO 0OLLMHBI, HAXOAALLECS B LLIeHTPe CTPaHbI,
MOTYT 3aHMMaTbCA COBCEM APYrMMU LefilamMy UK TPaTUTb AeHLIN MO -APYroMy, HeXXenu
Te, KTO MpPOBOAUT Bpems B ropofde 6113 MeXAyHapoaHOW rpaHuupbl. Te, KTO
OCTaHaB/IMBAETCA Ha [1Be Hefenu B O4HOM MeCTe, MOryT UMETb COBEPLLIEHHO ApYrou TUM

MOTPeOMTENLCKOrO NOBEAEHNS, YeM Te, KTO NMPOBOAWT [1Ba AHA Ha OAHOW TePPUTOPUN.
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Bonee TOro, ANA KaAoro Tuna MoBefAeHWs TypucTa Mpy MOCELLeHNN OOLLMHBI
TpebyeTcs CBOSi MapKETUHIoBas MporpaMma.

B TO Bpems kaK KpuUTepwWi ycrnexa nporpaMmbl CTUMYNPOBaHUA Typu3Ma - 3TO
CYMMa, KOTOPYH TPaTAT TYPUCTbl, MECTHbIM BMacTAM BCE >Ke HeobXOAMMO 3afaThbCA
BOMPOCOM - ABMAETCA N [OXO04 pe3ynbtaTtom npucytcteus 100 Tbicad noceTuTesiein B
rof, TpaTAWmMX B cpefHeM Mo 20 4011ap0B KK/AbIN B TEYEHME HECKO/IbKMX YacoB, Un
10 TbICAY nap, TpaTAwmx no 200 gonnapoB Ha OAHOrO 4yenoBeka 3a ABa AHA. XOTH
(hb1HAHCOBBIV pe3ynbTaT abCoMOTHO OAMHAKOBLIN, 3KOMOMMYeCKoe BO3MENCTBME MHOE.
BbiBog: Bce 60nblUe M 6O/blUE COOBLLECTB MLLYT MeHbLLEE KOMMYECTBO TYPUCTOB,

KOTOPbIE CKNOHHbI TPATUTb G0/bLUE AEHET .

MecTHas cTaTucTuyecKas 6asa

Mbl HacToATE/lbHO Npu3biBaeM OOLUMHLI WX KOMMaHWK cobupatb CBOM
COBCTBEHHbIE JaHHbIE C CaMOro HayYasia MeXXAyHapoAHON NporpaMmb!:

O Yem 6nmxe CTATUCTMK K KOHEYHbLIM MO/b30BATE/NsIM, TeM 60/1ee HafeXHbl U1
[0CTOBEPHbI NOKasaTeu.

O Yem 6nmKe CTaTUCTMK K KOHEYHbIM MOJb30BaTeNIIM 06pabatbiBaeMbIX UM
JaHHbIX, TeM 60/1ee 3HaYMMbIM MOXET CTaTb aHa/IU3 3TUX NMOKasaTeseil.

Mbl He MOXXEM MPeS/IOKNTb, Kakvie MeToAbl BbIOOPKU CriefyeT UCM0/b30BaTb U
KakK fydlle Hakanameatb camy HeobpaboTaHHble AaHHble. OfHako Mbl abCOMOTHO
YBEPEHbI, YTO MpPUBNEYEHNE (UPMbI, 3aHUMAIOLLENCS WCCNeA0BaHUSMU  MECTHOIO
PbIHKA UM CTATUCTUYECKMM KOHCY/IbTUPOBaHMEM, 330 /Ir0 A0 OXKMAaeMoro npubbITus
HOBbIX MHOCTPaHHbIX MOCETUTENEN OKAXKETCA Ype3BbIYaiiHO MoNe3HbIM. Mbl nosaraem,
4TO Nto6as Takasd prpma MMeeT NPOdeccHoHaIbHYH KBUIMMKALMIO 419 TOrO, YTOObI

O fdenatb 0630pbl 6a3 [aHHbIX TaKMX OpraHM3auunii, kak MMWHUCTEPCTBO
TpaHcnopTa, Cnyx6a uMmurpaymm u Hatypaimsaumn, YnpasneHve CoefuHeHHbIX
LLITaToB NO NyTELLECTBUAM U Typu3My, LIEHTP TYpUCTCKMX AaHHbIX 1 BELOMCTBO LUTaTa

Mo TYPU3MYy MK 3KOHOMUYECKOMY PasBUTHULO.
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3T0 NOMOXKET 06€eCrneynTb CONOCTaBUMOCTb MECTHOM CTATUCTUKMN C NPUHATLIMMA
HaUMOHa/IbHbIMI  NMOKas3aTeNiiMh U 136eXaTb MOABNeHUA Tex ''NykaBbIX Uugp", O
KOTOPbIX FOBOPW/IOCH BbILLIE.

imeeTcs elle ogHa npuyvHa ANs MCNOMb30BaHUA Apyrux 6a3 paHHbIX. OHM
MOrYyT COfepXaTb CTaTUCTUYECKYH MH(OpMaLMIo, KOTOpas MOXET MOATONKHYTb K
HOBbIM MHULMATMBAM MapKeTuHra. B kauecTtBe mnpumMepa BO3bMEM WCMO/b30BaHME
npasuTenscTBoM KaHagbl MaTepuanos biopo nepenvicn HaceneHusa CLUA B Uenax
pacLpeHns NPUToKa TYpUCTOB, MPUYPOUEHHOro K BU3nUTY Manbl Pumckoro oaHHa
Maena Il B BuHHUMer B 1984 r. KaHaga ncnosb3osana gaHHble CLLUA ans onpegeneHus
pacceneHuns /Aein KaToNMYecKo Bepbl B MpUrpaHMYHbIX wratax. Kak TonibKo 3Ta
NH(opmauwms bblna nosydeHa, KaHafub! paspaboTann afpecHyto Nporpammy.

O Co3paBatb CBOM COOCTBEHHbIE CTATUCTUYECKME KPUTEPUM W OLEHKWU ANnd
BbISIBNIEHNSA OOLLEro KONMYECTBA Pa3IMYHbIX TUMOB WHOCTPAHHbLIX MO CETUTENEN,
NPUObIBAIOLLMX B PETMOH, XapaKTep X AeSTeNbHOCT U 06LLEA CyMMbl NOTPaYEHHbIX
[EHer, a Takke B1A0B NPUOBPETEHHLIX MW TOBAPOB U ycnyr. B cepeanHe 80 -X rofos
BO3HMK/I0 HEKOTOpOe 6GecrnoKoMCTBO MO MoBOAY Cnaga Ha 2% umcna NOCETUTENeNn,
npubbiBatowmx B CoeauHeHHble LUTaThl 13 EBponbl. OfHaKo nocne npoBefeHHOro
aHa/IM3a 0Ka3asnioCb, YTO CMaf He OKasasl BOOOLLE HMKAKOro peaslbHOro BO3AENCTBUS.
Kak BbIACHMNOCb, MOCTYM/IEHMs OT MEHbLUEro KOMMYecTBa MyTeLlecTBe HHUKOB
(haKTUYECKM YBENNYNINCE.

O PaspabatbiBaTb MeTOAbl HafeXHON BbIGOPKN LUPP, BULOB AEATENbHOCTU U
pacxofoB OTAENbHOr0 WMHOCTPAaHHOIO TYpPWUCTa, ONMpasicb Ha MOAPOGHbIA M 4acTo

06HOB/SIEMbII MOPTPET 3TOr0 TypucTa. [na co3paHns MOPTPETA MOXXHO MCIMO/Ib30BaTb

cnegyrowipe roKasartesnu:
* CtpaHa NpoXuBaHS.
* Bospacr.
* YpoBeHb [l0XO[0B.
* Poz [leaTeNnbHOCTN.
* Mecsu, n rog noceLLleHus.

* Llenb noceLleHua PervoHa.
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* ConposoxgatoLye U/eHbl CeMbM nivin Apy3bs.
* Buabl [eATeNbHOCTH B nepuogs, npebbIBaHKSA B pervoHe.

* Uncno [Hei, MpPOBeAEHHbIX B PErVoHe.

*

Cnocob npubbITSA B PETMOH - CaMOSIETOM, aBTOOYCOM, MOE3L0M WM aBTOMOBUEM.
* Kem opraHu3oBaHa Moe3fKka - CaMoCTOATE/IbHO, Y/IEHOM CeMbW, APYrOM, KOMMNaHWen,
TypareHTCTBOM nnu Typone -paTopom.
* Kak  OHu MeHANn Ba/IOTY nnm nnaTum 3a noceLleHwe.
* CKO/IbKO OHW NOTpaTU/IN 3a BpeMsi NpebblBaHWS B PErMoHe Mo KaTeropusim , Takum,
Kak:

+ Pa3meLleHme - no mny.

+ [MuTaHve - AMddEPeHLMPOBAHHO: MO pacxofaM B PecTopaHax, CyrnepMmapKeTax,

marasmHax COMYTCTBYHOLLNX TOBapOB.
+ Pa3BneyeHue - no mny.
+ TpaHcnopT - MECTHbI 7 MEXAYHapOaHbIA.

+ CpefcTtea CBA3M - NO TUMY WM TUMMYHOW (hopMe onnatbl (KpegutHas KapTa
Tene)OHHOM KOMMaHMK, 00blYHas KpeaUTHasA KapTa Uan npeasapuTeibHO OnnadeHHas -
nebetoBas -KapTa.)
+ CyBeHUpbl - Ana cebs, a Takke AN Apys3eidl M POLACTBEHHWKOB Ha POAVHE.
+ Pa3Hble Mesioum - no Mny.
+ [Mpoyee, BK/IOYAA MeLULMHCKUE, PENUrvo3Hble 1 6NaroTBOPUTE/IbHbIE PACXOAbl.
+ Hanbonee NonoXxuTtesnbHbIE BeYaT/IeHNs OT PervoHa.

+ Hanbonee oTpuuaTenbHble BreyaTeHns OT PErMoHa.

KoHeuHO, MOXKHO B3ATb MHble Kputepun. Hanpumep, 6b110 6bl LienecoobpasHo
Y3HaTb: TPATAT /I NOXW/ble NMOCETUTENN, NPUObIBAIOLLME BO3 AYLUHLIM TPaHCNOPTOM,
OO/bLUE WM OCTAHABNMBAKOTCS /1M OHU Ha 60/iee 4INTeNlbHOE BPEMS, YEM MOXMUSble
MOCETUTENIM M3 TOM >Ke CTpaHbl, MpuObIBalOWMe Ha aBToOMO6Wne. Bonblioe
pasHooOpasne TakMX BWAOB [JaHHbIX MOMOXET OnpejennTb TUMWUYHbIE  MOLENN
NOBEAEHNSI MM TEHAEHUMMW, KOTOpble B Aa/lbHEMLLEM MOryT WCMONb30BaTbCs ANs

COBEPLLIEHCTBOBAHMS OMMCAaHMS TYpNpo-AyKTa, YMYYllUeHWs BHYTPEHHWX PEecypcos,
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M3MEHEHWS aKLEHTOB B MpOrpaMmMe CTUMY/IMPOBaHWS MN NPOBEAEHNS NKOBLIX ApYr UX
OnpaBAaHHbIX KOPPEKTUPOBOK.

Kak Mbl BUAWM, LeNb CTaTUCTUYECKUX HAabMOAEHWM 1 HA MecTax COCTOWT He B
TOM, 4TOObl MPOBECTM MEPENMUCb BCEX WHOCTPAHHLIX MOCETUTENEN perMoHa wam
AOCTUYb abCOMKOTHOM TOYHOCTM MpU KaKAOM MoacyeTe. HekoTopble OWWOKM B
OCYLLIECTBNEHUMN BbIOGOPKN W Ay6nMpoBaHWe OyAyT HeU30eXHbl - WHOCTPaHHbIN
[VNJOMAT, NPOXMBAOLLMIA B Hb0-/l0pKe, MOXET He paccMaTpuBaThCs Kak TYpUCT B
(heaepanbHO CTaTUCTUKE, HO, KOHEYHO, OYET CUMTaTbC MHOCTPAaHHbLIM MOCETUTENEM
ANS1 MECTHOW OOLLMHbI, KOTAa MOCELLAET, HanpyMep, painoH AmuLl B oKpyre JlaHKacTep,
wrat MeHcunbBaHus. Mo Halemy MHEHWIO, MECTHbIE CTAaTUCTMYe CKUe HabnoaeHms
CneflyeT pa3BuBaTb MPOCTO KaK CPeACTBO MPOBEPKM TOr0, Kak COBEPLLEHCTBYHOTCA
METOAbI, MCMOMb3YeMble MECTHON O6LIMHOM ANS CTUMYNMPOBaHWA MEXAyHapOAHOro
TypusmMa M [N OKa3aHWsi MOMOLLUM B pa3paboTKe OyaywyMx nporpamm Ha 3Tane

N1aHNPOBaHWA, C LIENbH NMPUBIEYHEHUA Hambonee NEePCNEKTUBHbIX KaTeFOpI/II7I TYPUCTOB.

K/TKOYEBBIE BOIMNPOCHI K NMOBTOPEHWIO

O PaspaboTaiiTe MNOHATME "WMHOCTPaHHbLIA MNOCETUTENL", MNpPUEMNIEMOoe U
3HaYMMOe A/19 BCeX 00BLEKTOB M YUPeXAeHNIA B 06LLMHE.

O CospganiTe CcTaTUCTUYECKYHO 6a3y A/19 0OLLMHbI, HAYMHasA C YXKe LOCTYM HbIX
NH(OPMALMOHHBIX MCTOYHMKOB.

[0 PaspaboTaiiTe "MeCTHble" CMOCOOblI cbopa [AaHHbIX And TOro, 4tobbl B
06LLMHe Oblfa MosiHas SAACHOCTb B TOM, B KakOM BWfie npeanaratb TYPUCTCKYHO

NH(OpMaLMIO 1 YCyrn y ceba foma 1 3a pybexxom.
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STATI 8
PA3SPABOTKA PEK/IAMHbIX MATEPUAJ1IOB

Tenepb, KOrga B Hallem pacropsiKeHUU MMeeTC MosHas MHQopmMauus o
HalMM BHYTPEHHUM [efiaM, Kacalolmmca Typu3ma, a UMEHHO: YeTKO OnpefesieH
TYPUCTCKAA  MPOAYKT, TMepeyeHb pPecypcoB, LITAT COTPYAHWMKOB W oduc,
NH(OPMMPOBaHHad  obwyHa WM ObICTPO  pearvpyrowas  KOMMaHus U
CTaTUCTUYECKNIA MeXaHW3M [N15 OLEHKW nporpecca B 0611acTU Typu3ma, MOXXHO
npucTynaTb K UHTEHCMBHLIM AENCTBMSAM MO pa3paboTke (PaKTUYECKUX MaTepuasioB
AN CTUMYNIMPOBaHNSA MEXAYHapOAHOro Typu3Ma. PeknamHbIi Matepuasn AennTca Ha
TPpW KaTeropuu:

O MeyvatHas n gpyras nHhopmMaumsa ana noTpebuTenei.

O MpodeccnoHanbHble CNPaBOYHUKM MO  MpofaxaM Ha OyMaXHbIX W
3NIEKTPOHHbIX HOCUTENSIX.

O [Apyroit maTepuan Ha 3N1EKTPOHHbIX HOCUTENSAX.

MOXHO Nerko npeactaBUTb, YTO KaxkKgas M3 3TUX KATEropuin AenuTcs Ha
HEeCKONbKO YacTeil. Hanpumep, noTpebuTeNibCKUe W3LaHWA MOrYT COCTOATb U3
MHOTOCTPaHWYHbIX KHWUI B MACKOM Mepernsiete, a TakKkKe W3 CcasibLoBaHHbIX
PeKNaMHbIX JIMCTKOB Ha FNAHLEBON 6ymare; Npog)eCCUOHaNbHbIE CMPaBOYHUKKA MO
npoAaXKaMm BKIHOYAKT HEe TOIbKO CMPaBOYHUKWN B YKECTKOM MepernsieTe, HO Takxke u

pa3finyHbl€ aBTOMATU3NPOBAHHbLIE 6asbl JaHHbIX.

Ayano / Bngeoteka

B KayecTBe MepBoro wwara B MPOM3BOACTBE /I060r0 13 TPebyeMbIX peKnaMHbIX
mMaTepuanoB, a TaKXe PeKNaMHOM MporpaMMbl, PacCMOTPeHHOW Ha 3JTtane 10,
06LWKMHe noTpebyeTca cobpaTb MOMHYK ayauo, -BuaeoTeky. doTorpagun,
(hoTONNEHKN, ayAMOMNNEHKN W 3anucu, XpaHsLiMecs B 3TOM ayauo, - BUAEOTEKE,
CTaHyT OCHOBOI A4 O6yAyLlero nevyaTHoro, OTCHATOrO M 3/1eKTPOHHOIo MaTepuaa.

Ba3zoBas 61bnnoTeka fLo/mkHa 6bITb cCObpaHa rpynmnoi OnbITHLIX MPOYPECCUOHANbHBIX
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(hoTorpahoB, KMHOOMEPATOPOB N MHXEHEPOB MO 3BYKY, YTO rapa HTUPYeT camoe
BbICOKOE KayecTBO MaTepuana. B hoHgax 6a30BOi ayamo/BUAEOTEKN AOMKHBI ObITb
cnefytouive matepuansi:

O OTCHATLIN MaTepuan Ha Ka4yeCTBEHHON 16 -MM BUAEONNEHKE, COAEPXKALLMA
BCEOOBLEM/IIOLLYIO  MH(OpPMaLM0 O  perMoHe WAM  CPeACTBax  KOMMaHWu,
0COBEHHOCTAX OKPYXKatoLLLEN cpefpbl.

O 3anacbl 1,5-At0MOBOM  BMAEONNEHKN ANs  Ay6NMpoBaHWA  N06Oro
maTepuana, UMeroLLLerocs Ha 16 -Mm nneHke.

O MonHbIi Habop YepHO-6enbix hoTorpaduii pasmepom 20 x 25 cm Hanbonee
NONyNAPHbIX TYPUCTCKNX CPEACTB B PETrMOHE.

O MonHas nog6opka 35-MM LBETHbIX CMaingoB, KOMUPY HOWMUX YepHO-6enble
(hoTorpagmm.

O [ocTtaTo4HOe KOMMYeCTBO LBETHbIX ANano3nT1BoB pasMepom 10x15 cm.

O MNopbopka (haXKOB, yKasaTesleil, BbIBECOK W APYrvX BOCMPOU3BOAUMbIX
rpamyeckmnx n306pakeHni, JatoLmx NpeacTas/ieHne 0 COO6LLECTBE, TYPNPOLYKTaX
1 TeMax TYPUCTCKO Nporpam Mbl O6LLMHBI.

O LWunpokuniA nepeyeHb ayamo3sanuceld BbICOKOIO KayeCTBa CO 3BYKOBbIM
PAAOM XapaKTepHbIM A4 [aHHOro MecTa: 3ByKamu OpKecTpa WM MY3blKa/lbHOA
rpynnbl, WyMamy ynuubl v paboTarowmx NPeanpusTiA NPOMBILLIEHHOCTU ©
TOProBAn, My3blKasibHbIM (POHOM (PECTUBA/IbHBIX U CMIOPTUBH bIX MEPOMPUATWIA U T.1.

ABTOPCKOe MPaB0 Ha KAyt efvHULLY XpaHeHWs B ()OHAe ayamo, -BULEOTeKN
AO/MKHO NPUHaANeXaTb MECTHOM CMOHCOPCKOW OpraHu3aumMum uamM KomnaHuu. B
C/yyae ecnv Kakon-nnmbo XpaHsLmincs matepyan NpuHagneXxuT apyromy areHTcTBy
NN 06BLEKTY, TO CriefyeT npuobpecTV ero NOMHbIA BbIMYCK, IAe 3T0 BO3MOXHO,
4yTO6bI Nt060E yupexaeHue, paboTarollee CO CMOHCOPCKON opraHu3auumeid, Morio

CBOGOZHO MCMO/Mb30BaTh 3TOT MaTepuasl.

BpoLutopbl AN noTpedbuTenei
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Bpowopbl  paccMaTpuMBalOT KaK HacToAWME BU3UTHblE KapTOYKM MO
CTUMYNIMPOBAHUIO MEXAYHapOAHOro Typu3Ma. OHM NOKa3sbIBAtOT CreyuasmcTam o
TYPUCTCKON AeATeNbHOCTM U MHOCTPaHHbIM MyTewecTBeHHUKaM, YTO 06LiMHa Wn
KOMMaHWA aKTUBHO BOLLIIM B TYPUCTCKMIA GU3HEC 1 TOTOBLI NPUHMMATbL NOCETUTENEN.
BpoLutopa fo/mkHa He NPOCTO AaBaTb OMucaHue TYPUCTCKOro Npo AyKTa Wan PervoHa,
OHa [0/KHa NpofasaTtb VX LeNeBoi ayamTopum. 310 3BYYMT AOBO/LHO 0ObILEHHO U
MPOCTO, OZHAKO Ha CamMOM fefle 3TO OYeHb TPYAHO BbINOMHMMAA 333y a.

B nepBomM wu3gaHWM 3TO KHWUMM Mbl MPUBOAUAN C/OBA BbIMbILI/IEHHOIO
MeHe[Kepa TOCTUHMUbI B BbIMbILWIEHHOM [Auasnore ¢ Augepamy  OOLUMHBI,
CTPEMALLMMUCA NPUB/EYL AMOHCKUX MOCETUTENEN: . ..co3gaeTcH
BeYaT/IeHNe, YTO KadKAblii TYPUCTCKWIA LEHTP NpofaeT OAHO U TO >Ke... Bce
BEYHO aKTVBHO PeKnammpyroT CBOM Gefble necyaHble MAsS>KW, BENUKONENHbIe BUAbI,
pecTopaHbl ANs rypmMaHoB, My3eu MWUPOBOrO Knacca, NoTpsicatolime roCTUHULDI,
BENMKONENHbIE CMOPTVBHbIE LIEHTPbI, HOUHYI XKU3Hb, KOTOpas MO>XKET CPaBHUTbCA
¢ Cogomom 1 Fomoppoit. [LoMKHO 6bITb, BCE 3TO 3BYYAT NOYTU OAMHAKOBO A1
NtOAeN, KOTOopble NPOAAIOT Ny TewecTBUA TypucTam".

Mbl [ymMaem, 4TO CMbIC/T MNOAOGHbLIX CNOB MOHATEH. BcnomHute no6yto
OpoLLIOPY, MOCBALLEHHYIO KYPOPTY WM KPYMHON TYPUCTCKOM FOCTUHULLE, KOTOPYHO
Bbl, BO3MOXHO, HefaBHO BuAenn. Byfab OHa [ABYXUBETHas, Ha LLECTU Y3KUX
CTpaHMYKax W pacKnafplBaloLlascA  KaK  rapmollka, WM LBETHas,
LeCTHaUATUCTPaHNYHan peKnaMHas KHUKKa-0poLuopa, AepXuMM napu, 4YTo BCA
MH(opMaums BbIrfisigena n 3syvana 0fMHaKoBO:

OO O6noxka ¢ Ha3BaHWEM, HabpaHHbIM XMPHbIM CTUIN30BaHHBLIM LLPUGTOM,
yepe3 BCHO BEPXHIOK 4acTb BMECTE C KpaTKOM OPOCKOM peknamHoi (pason. U
HasBaHWe, W peklaMHble (pasbl HEM3MEHHO MeyaTarTCs Ha  Kakon-nn6o
(hoTorpacumm, Bocco3aatoLLein 06CTaHOBKY TYPMUCTCKOrO 06beKTa NN Ner3ax.

OO BHyTpM 3TON TUNUYHOW OPOLLIIOPBI - HECKOMBKO CTPOK OCHOBHOMO TEKCTA,
3a KOTOpPbIM CnefyeT elle HEeCKO/IbKO MpeKpacHbIX (hoTorpatuid: ropod B HOYHOE
Bpems; napag WM LEepemMOHUaibHOoe CoObIThe; Toproeas Yuua, MoCeTUTENN,

obefarolie B pectopaHe, 4acTo Mof OTKPbITbIM He6OM Ha (hoHe naMeHetoLLero
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3akata. Kpome TOro, npegcrasnsercs, YTo BO BCeX 6poLLopax ecTb CLEHbl OTAbIXa C
NO3UPYIOLMMU NIOAbMU, OTAbIXaKOLWMMN OKOMO 6GacceiiHa, YNpaxHAWUMNUCS Ha
TpeHaxepe, 3aHMMalOLLMMNCA BEPXOBOW €300 Ha creunanbHOW Tpacce Wu
3aMaxu1BatoOLLMMMCA KNIOLLKOW ANs rofnbda, a Takke oTorpadmm ¢ n3obunmnem 6of
Ha 3NeraHTHbIX CTOMMKAX C YNbIGAKOWMMKUCS MNoBapaMu MpU MOMHOM napage,
CTOAWMMY  pPAAOM. TakoOM MOHT@K HUMKOrfa He KaxeTcs nonHbiM 6e3 Buaa
NCTOPUYECKOTO MNaMATHWKA WM HECKO/IbKMX  BMAOB, OTKPbLIBAOLWMXCA Ha
GecKpariHIo fab.

[0 3atem cnegyet CTpaHMUA C HOBbIM TEKCTOM, BEpPOSITHEE BCEro, Ha (hoHe
KapTbl PErMOHa CO BCTaBKaMi, 1300paXKaroLMm peKnaMmpyemMmoe MecTo B KOHTEKCTe
Hanbosee Nerko y3HaBaemoro MeCTHOr0 reorpagmyeckoro 06bekra: 60/bLLON ropos,
HaLMOHabHbIV NapK, pa3Bs3ka Ha CKOPOCTHOW MarucTpany Uan rnaBHas TYpUCTCKas
A0CTONPUMEeYaTelbHOCTb.

O ge-HMbyab umTaTenb TakKe HaleT HeCKONbKO 3aMeTOK C OnucaHuem
MECTHOI MOrofbl, 06bIYHO C TOYKW 3PEHUSA CP eAHMX AMana3oHOB TeMMepaTypbl Ans
pas3NMyHbIX BpeMeH rofga. Mbl nonaraeM, 4to MOAOOHYO MH(OPMALUIO O MOroge
MOXHO Obl/l0 Obl Ha3BaTb GECCMbICNIEHHbIM CPeAHMM AMana3oHOM TemnepaTypsbl.
CeefleHns 0 noroge B OONbLUMHCTBE OpOLUKOP, MOXOXE, HWUKOrga He pdaroT
npefcTaBneHns 06 OTHOCUTENIbHON BNAXHOCTU, NEAeHAWMX BETPax, OrpaHUYeHnsx
BUAVMOCTU, AOXKAAX, OCHOBHbIX MPUPOAHBIX SBNEHUAX MOAOOHBIX 3eMNETPSICEHUSAM,
HaBOAHEHMAM, TOPHALO WM yparaHaMm, a Takke 0 APYrux (aktopax, UMELLUX
HenocpeACcTBEHHOE OTHOLLIEHWE KO BCEM NMOTEHUMANbHBIM TypUCTaM.

O N HakoHel, TMNUYHas GpoLUtOpa 3aBepLUaeTCcs OMUCAHMSIMU UM CXEMOWA
MapLUPYTOB aBMaKOMMaHWUiA, KOTOPble 0BCMY)XMBAKOT PErNOH, PaCCTOSHWUIA A0 UK U3
APYrX MECT MW TUNOB UMEIOLLIMXCS B HAIMUMKN CPEACTB pasMeLLeHNst TOCTEN.

TunNnuHbIi (hopMaT M TeMbl, OCBELLUEHHblE B 3TUX OpoLUtOpax, Ce iAvac
HacTONbKO MpeAcKasyeMbl, YTO OHW CTaaM MOYTM 4YTO TOTEMOM 3aKOHOMEPHOrO
CYLLLECTBOBaHMSI OOLUMHbI UM TYPUCTCKOTO 06bekTa. Mbl ocnapusaeM, 60/bLLEN
4acTbtO, He CTO/bKO TO, YTO OMNMCLIBAIOT B 3TUX 6pOLLKOpax, CKOMbKO TO, KaK 06bIYHO

MpeACTaB/eH MaTepuarn.
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Mbl BO3BpallaemMcs K 0HON M3 rNMaBHbIX UHTEPECYIOWMX Hac TeM: GpoLutopa
[O/MKHA COCpPefoTOYMTb OCHOBHOE BHMMaHWe Ha Mpojaxe TOro, 4TO Lenesas
ayamTopus 60/bLUe BCEro XOYeT KYnuTb, & He MoAYepKmnBaTth TO, YTO CMOHCOPCKas
opraHusaumsa 60sbLUe BCEro Xo4eT npogarb. B orpaHMyeHHOM 06beM e 6poLLtop U C
y4eTOM 3aTpar, NofgpobHO MOXHO PacCMOTPETb /IULb Of4HY TEMY, M OHa A0/KHA
cpasy >e BO030yauTb MHTepec umTatend. Takum 06pa3om, TeKCT Ha 00/10XKe K
(hop3aue LO/MKEH OblTb YETKMM, ACHLIM U NAKOHWYHBLIM. [lepBble >Xe CTpaHuLbl
6poLutopsl, HanpoTMB,  AO/DKHbI ObITb  HAC TO/IbKO NHTPUTYHOLLMMU,
3a4apOoBbIBAOLLMMU U OCNENUTENbHBIMU, YTOObI YATaTE b MOBEPWUS, YTO B HEM AaHbl
MosiHble pasbACHeHWsA. bonee Toro, Korga uvTatenb 3aKOHUYUT YMTaTb MOC/ELHION
CTpaHuLy, Y HEro LO/MKHO MOSBUTLCA XXenaHue MpefnpuHATL YTO -TO: nepefaTb ee
KOMY-/M60 eLLe, NokasaTb POACTBEHHUKY, NOAENNTLCA et0 C KOJIEroi, MO3BOHUTL C
LIe/Ibl0 NOMYYeHNs AONOMHUTENBHOM NMHKO pPMaLMK N 3a6POHMPOBaTL TYP.

[axe ecnu 6powltopa OTBeYaeT BCEM 3TWM TpebOBaHWAM, 3TO BOBCE He
3HAYWT, YTO TYPUCT OTMNPABUTCA B MYTELLECTBME B 3TO MECTO B TOM Xe I O4Y W/N YTO
TypareHTbl HanpaBAT CBOK K/MEHTYPY TyAa B KaHUKY/NSPHOE Bpems B byaywem. Ho
3TO [O/MKHO O3HayaTb, YTO Ye/IoBeK Terepb TBEPAO LEPXKUT B MaMATU Ha3BaHue
O6LLUMHbBI UM TYPUCTCKOTO 00beKTa, YTO OH MOXET YNOMSAHYTb €ro B pasroBopax ¢
APY3bAMW UM C POACTBEHH MKAMM, YTO MO3XKEe MOTYT MOCTYMUTbL AOMOSIHUTENbHbIE
3anpocbl, YTO BEPOATHO [OMOSIHUTENbHOE NPOYTEHWE MH(OPMaLMM OTHOCUTENIbHO
[JAHHOMO MecTa B [ApYyruMx nybnumkauusx, W 4T0 NOCNefytowme peknamHble
CO06LLEeHMSA nonaayT Ha 6narofatHyro noysy.

Kopoue rosops, peknamHas CTUMYNMPYyHOLas 6Gpolutopa MOMOXMT Hayano
MpeBpaLleHNIO YmTaTens Uan KIMeHTOB ymTaTens B TypucToB. VI3 MHOrMX GpoLutop,
0630p KOTOPbIX Mbl MPOBENIM, HaM OYeHb MOHPaBWUIACh OfHa, M3[aHHas HEeCKOJIbKO
net Hasaz bopo KoHrpeccoB 1 noceweHnin duHmMkca n ConHeYHoM A0nuHbl. W3 -3a
cBoero o6bbema (80 cTpaHuu) M KadecTBa M3daHMA (LBETHas) OHa He COBCEM
TMNMYHa. Ho oHa fdaeT npefcTaB/ieHWe O TOM, YTO MOXXHO OCBETUTb B OpOLLIOpE,
[lKe He COoCcpefoTaumBasch Ha fetanax. bpowtopa 0 PUHMKCE HauMHaaCh Kak U

OOMbLUMHCTBO OCHOBHbIX OpOLIOP C  6OMbLLIOr0  KOMMYeCTBa  CUMMATUYHBIX
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(hoTorpadmii 1 MbILWHbLIX C/OB, O KOTOPbIX FOBOPUIOCH BbILLE: "...paHTaCTUYECKME
PecTopaHbl, Be/IMKO/IeNHble TOCTUHWUUBLI, BCE MbICIMMblE BUAbl WUCKYCCTBA,
pasBfeyeHns, 1N OTAbIXa... KpacoTa W Benuyme MyCTbiHW, KOTOpPas OKPYXaeT 3Ty
NpoL,BeTaloLLLYH0 MECTHOCTL".

BpoLutopa TakXke cofepxxana HeKOTOpble M3 TeEX aMepUKAHCKUX CMOPTUBHBIX
CPaBHEHWIA, KOTOpble WHOCTPaHLUbl BCerga HaxofAaT 3aTpyAHWUTENbHbIMU - ANS

MOHVMMAaHUS. 3aro/l0BOK OJHOTO pa3f efa rnacun:

"Mbl oxBaTbIBaeM Bce 6a3bl""

Ecnm nocetuTenn HesHakoMbl C 6e/ic60/10M, a 6O/MbLUMHCTBO HE3HAKOMbI, TO
OHM MOTYT MoAyMaTb, YTO MOJYyYatoT MaKeT YCNYr, OXBaTblBatOLLMX BOEHHbIE 6asbl.
HecmoTps Ha 3TM HefgocTaTkum 6powopa 0 PUHMKCE coaepXkana MnoapobHyro
MH(OPMaLMI0 M KpacouHble nnatHble (!) peknamHble  0OBLABMEHWUA MO
AOCTONPUMEYATENIbHOCTAM U MYy3esiM, CMOPTMBHbLIM 6a3aM AN1d M rpbl B rofbd U
TEHHUC, BO3MOXKHOCTSIM PecTOpaHOB M MarasvHOB BCEro pervoHa. Mimenacb Takxe
cXemaTuyeckasd KapTa C MUKTOrpammaMu Mo CpeacTBaM pasMeLLeHus U MHOro
Nofie3HoOM MHGopMauumy no TpaHcrnopTy. B uensx AeMOHCTpaumMu yBepeHHOCTU
CMOHCOPOB B BECTALMX BO3MOXHOCTAX UX PErMOHa, B BGpoLutope aaxe Obin pasgen,
MOCBSILLEHHbIA TOMY, KakK 4yuTaTenn MOryT MepecemTbCs Ha MOCTOSHHOE MECTO
XUTeNbCTBa B panioH ®PuHmkca / Ckotcaeinna. OfHaKo B 3TOM pasfene 6poLLtopbl He
Obin HWM pady YMNOMSHYT BOMPOC O TOM, KaK WHOCTPaHUbl MOryT MOAYYUTb
UMMUIPaHTCKYK0 BM3Y WM KakuM 06pa3oM eXerogHo npuexaTb Ha KOpOTKue
nepuoabl BPEMEHW, 4YTO TUMUYHO [N MaTepuana, He afanTUMPOB aHHOro ANs
3apy6eXXHOro pbIHKa.

Ecnn ofHa 6powutopa, AeWCTBUTENbHO, CMOCOOHA NpodaBaTh TOMLKO 4TO -TO
0[lHO, TO COO6LLECTBY HaNeXUT MoAyMaTb O CepuUM BPOLLIKOP, KaXKaas 13 KOTOPbIX
noApo6HO paccMaTpUBaeT Pa3/IMYHble TeMbl, PacCUMTaHHbIE Ha Pa3HYHO LIENEBYIO
ayauUTOPMIO, N BbICBEYMBAET pasHble acrneKTbl TYPUCTCKOro NpoAyKTa O6LMHbI UK

0CO6EHHOCTN TYPUCTCKMX CpeAcTB. Tak nocne u3faHus OCHOBHOW, PeKIaMHOM
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OpoLutopbl "BM3NTHaA KapTouKa™ Mbl BUAMM CepUo My6nmKaumii, paspabaTbiBaeMbIX
B C/IeAyHOLLEM 0OLLEM KITHOYE:

O OpHa WM HecKONbKO pekamHbIX O6pOLUOp MO TYPUCTCKOMY MPOAYKTY,
paccmaTtpuBarloLMX OCHOBHYK A0CTOMPUMEYaTe/IbHOCTb PervoHa nog pasHbIMU
yrnamy. Kak ocmatpvBaTb WM HacnaxpgarbCad 3TUM  TYPUCTCKUM  MPOAYKTOM,
Hanpumep, OCEHbID WIN BECHOW (BKNHOYas BWA PEKOMEHZYEMOW OAeX[Abl), npu
MocCeweHnn  apyrux 6nmsnexalix MecT npu  pas/iMyHbiX  0B6CTOATeNbCTBAX:
CaMOoCTOSITeNIbHO, B Ma/leHbKO Trpynne, uavM B cocTaBe 60/bwOro Typa, U B
pasfinyHble CPOKM NPebblBaHMA OT T PeEX YacoB [0 TPeX AHEIA.

[0 Bpowtopa no npoe3gy - BCe BapuaHTbl, Kak A0OpaTbCA A0 OOLMHBLI Y
nepeMeLaTbCss N0 €ee TEpPpUTOpUM, C YKasaHMEM BPEMEHW W  PaCcCTOSHUMN,
BbIP&XXEHHBIX 1 B MUNAX, U B KUIOMeTpax.

O Bpowitopa no cpeacTBam pasMeLLeHUss - rfe OCTaHOBMTLCA BO BpeMms
npebbiBaHNA B 00WMHE, C MPUGAU3UTENIbHLIMK  LeHaMK, XapaKTepucTUKamu
pacnosnioXeHms (6M30CTb K APYrM TYPUCTCKUM 0ObeKTaM, UCTOYHUKK LyMa Uan
nonynsapHble BUAbI AeATeNbHOCTH), Ce30HHbIE CKUAKM, (haKTopbl 3arpy3ku u gpyras
CBA3aHHaA C 3TUM MH(OPMaLMS.

O Bpowtopa Mo TYpuUCTCKMM 0ObeKTam - fjakroulas onucaHue BWOB
[eATeIbHOCTU U COObITUIA, OT KOTOPbIX MOXHO MOMYYUTb YAOBO/NLCTBUE BO BpEMS
npebbiBaHMSA B COOOLLECTBE: MarasuHbl, Knyobl, TeaTpbl, BUOGNNOTEKKN, MY3en, NapKu
1N MHOTO€ pyroe.

[0 Bpowtopa 0 NOAAX M KyNbType, 00BbACHAIOLLAA, KaK MOXXHO ob6orart uTb
CBOM 3HaHUSI O PEervoHe, 3HAKOMACb M Haxoasacb PSAOM C rpakaaHaMu OOLLUMHBI,
rnoceLlas opraHvsaLuumM Unn Jorosapusasch 0 BCTpPeyax.

O Bpowtopa ¢ WHDOpMaUMen AN KAMEHTA - KPaTKWIA CNPaBOYHUK C
NH OpMaLMEl 0 BCEX 0OBEKTAX M ycnyrax, KOTOPYH NH060M NyTeLeCTBEHHNK XOTeN
Obl 3HaTb 1 MMMO KOTOPbIX OH He X0Tes 6bl MPOMNTU, HAaX0AsCb B PETMOHE.

Jto6oli an3ainHep-rpatmK 06bACHUT, KakK BXKHO HaTX MPOCTble, KPAacOUYHbIE U
NMpUBMEKaTe/bHble Crocobbl 06beAMHEHUS 3TUX OTAEeNbHbIX 6GpPOLIP B Cep MK

MH(OPMALMOHHBIX MaTepKasos.
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Jlorotunobl

Cnnwkom Yacto 06befMHeHVe MHPOPMALMOHHbIX MaTeprasioB HaTa/IK1MBaeTCs
Ha npo6semy norotuna. o KakoW-TO NPUUMHE CMeuuasucTbl N0 MapKETUHTY
NpUAat0T N0roTMnam CAMLWKOM 60MbLUOe 3HaYeHve. 14 NPoLYKTOB, NPOLaBaeMblIX
Ha BHYTPEHHEM PbIHKe CTPaHbl, OT/IMYAUTESbHBIN IOrOTUM, KOHEYHO, BaXKe H, O[HaKO,
COMHUTENBHO, YTO TO XXE CaMOe MOXKET MMETb MeCTO MPU NPOAAKe MeXAYHap OAHbIX
AEeCTUHALMIA MHOCTPaHLIaM.

C 0fHOI CTOPOHbI, MHOCTPaHLaM HeoCTaTOYHO 3HAKOM 3TOT IOrOTUM, YTOObI
MIHOBEHHO Y3HaTb ero. C [pyroii CTOPOHbl, CUMBO/MbI ANSi OHON KynbTypbl He
ABNAOTCA  TakOBbIMW  ANA  ApYroin. B-TpeTbux, NOroTwUmbl,  BbIPaXKeHHbIE
XapaKTePHbIMU AN151 AaHHOM KynbTypbl CI0BaMK, MOTYT NOCTPajaTb Npu NepeBoe ¢
OAHOro f3blKa Ha APYroi, Kak Mbl OTMeYann paHee B C/ly4yae C YNpaBleHUEM MO
nytewecTeusM u TpaHcnopTty CLUA, uutnpysa norotun "Mo4vyscTs ynte Odyx".
Pagy»xHo-nonocaToe A6/10K0 "KOMMbIOTEPHON KoMNaHun Apple HAaCTONbKO XOPOLLO
13BecTHO B CoeanHeHHbIX ' LLITaTax, 4TO NpOCTOro B3rns4a Ha Hero B kagpe puibma
"®opecT | Mamn" 661710 LOCTATOYHO, YTOOLI MTHOBEHHO Y3HaTb KOMMAaHUIO, ; KOTOpas
jana OrpomMHoe 60ratCTBO CcamMbiM MepBbIM akuyuoHepam. HO odyeHb Masio
amMepvKaHUEB W, KOHEYHO, TOMIbKO eAuHUUbI K0 -; feil 3a pybexXom 3HakT, 4To
A6/10KO CMMBOMU3NPYET CBA3b CMIOXHbIX MAlIMH C NPUPOAOIA M 3TOT CUMBON Obls
cneymanbHo paspabo-f TaH, 4TOObI nMpWBMIEYL MNOKYyMNaTeneli  KOMMbHOTEPOB,
HaCTOPOXXEHHO OTHOCALLMXCA K PELUEHUAM 3CTEO/IMLLIMEHTOM pas3/IMyHbIX NPOo6/IeM
70-x ropos. Eule 6onee 3arafovyHoe O0OBACHEHWE NOroTUMNY f[aHo B BuUAe
HaZlKycaHHOro si6n10Ka. o MbICAM Au3aiiHepa, OH [AO/MKEH OTpaXaTb Mepexop
OCHOBaTe/ell KOMMNaHWM Kak HuUCrpoBepraTeneil Tpaamumnii Hasag B TpaAuLUOHHLIN
MUpP Kopropauuia.

Nlorotunebl,  oTOOpaXkatowme  YTO-IMO0  3HAKOMOE  MOTEHUUa/IbHOMY
MyTeLIeCTBEHHNKY, MOTYT Ny4lle cpabaTtbiBaTb 3a pyoexxoM: BbesfHas apka B CeHT -

Nywce, Ctatys CBo60abl B Hblo -Mopke, Hagnncs HOLLYWOOD B Jloc -AHgpkenece
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N NaMATHUK BalMHITOHY B oKpyre Kosymbus npuxoaaT Ha YM KaK apXUTEKTYPHble
AOCTONpUMeYaTeNlbHOCTH, KOTOpble MOr/IM 6bl 6bITb C NOML30W BN/ -~TeHbI B AN3aliH
norotMna Anas CTUMYNMPOBaHUA MeXAyHapogHoro [Typu3ma. VIMEHHO Mo 3ToW
MPUYMHE Mbl OblIM Cepbe3HO LWOKMPO-1 BaHbl, Y3HaB, 4YTO OT M300pakeHUs
M3BECTHOro BaroHa KaHaTHon | poporun CaH-®PpaHUWUCKO, [LWUTeNbHOE BpeMs
AIBNABLUEr0CA LieHTPa/IbHOW YacTbto lorotuna bropo noceleHnin n KoHrpeccos CaH -
®paHLUMCKO, 0TKasaIMCb B NMOMb3Y NpUYyannMBoro AsyxuseTHoro "SF". B 1o Bpems
KaK HOBbI NOrOTUM MOXET BbIrNISAETb CBEXO MU HOBO WU BbI3blBaTb BOCXULLEHME B
CTpaHe, OH BPSiA N1 BbI30OBET TaKOW >X& BOCTOPr, KaKOM Bbli3blBasl BaroH KaHaTHOM
[0POrv BCe 3TU rofbl Y 3apy6eXXHbIX TYPUCTOB.

Kpome TOro, BCe NOroTWMbl [AO/MKHbI ObITb TLIATENIbHO MPOBEPEHbI BO
n3bexxaHve HerpegHaMepeHHOW HeTOBKOCTM C TOYKM 3PEHUS KYNbTYPHbIX Pasnnynid.
HanpvmMep, HeCKonbKo NleT Hasaf KaHajckas 00yBHas KOMMaHMs MCMofib3oBasa B
KayecTBe /OroTuna M300paKeHMe KOMOKO/bUYMKA Ha Pe3NHOBLIX  LU/enaHuax.
MakncTaHubl CKasa/ivi, 4TO 3TO M300paXKeHMe MOXOXe Ha apabCKue MNUCbMEHa,
cumBonuavpyrowme Annaxa. Ha nogowuse 06yBM 3T0O 6bIN10 SBHbIM OCKOPO/IEHMEM.
Korga 06ysBb noctynuia B npofaxy, 6onee 50 4Yenosek Monyyvnu TpaBmbl B
nocnesyowmx 3a aTuM becriopsgkax. MMakmcTaHCKoe npaBuTeNIbCTBO PELUnIo 3TOT
BOMPOC, KOH(IMCKOBaB BCHO MapTu. YPOK OYEBUAEH: YAOCTOBEPbLTECH, YTO BallK
KOMMern Yy4yacTBYOT B KaXKAOM 3Tarne pa3paboTKM Balleld MeXLyHapoLHOi
nporpaMmbi.

MmeeTcs, ogHako, elle ogHa npobnema c norotunaMu. MNoxoxe, 4to BblIOGOP
NOroTuna OTHUMAET C/IMLLKOM MHOIO BPEMEHU Y N, NMPUHUMAIOLIMX PeLleHne Ha
HayasibHOM 3Ttane. OHW CK/IOHHbI OLEHMBATbL M OTC emBaTb Pas3/INyHble BapuaHTbl C
TLAHNEM MePBOKYPCHMKA CEMUHApPUK, M3y4atolero KommeHTapum Ceatoro ®ombl
AKB/MHCKOIN0 K CBALLEHHOMY MMCaHUIO. Mbl y4acTBOBa/IM B TaKMX 3acefaHusXx.
ByKBa/IbHO KaXX[as TOYKa W 3andTas MofBeprajmch TWaTe/lbHOMY aHaIn3y Tak, Kak
OyATO HaMume UNK OTCYTCTBME 3TUX HE3HAYMTENIbHBIX AeTaneil MMeeT 3HaveHue Ans
ayamTopun. Mbl BbICNyLWaNN Takue NblaKve 3asBieHns U ABUIMCb 06BEKTOM TakKoro

MHTEHCUBHOIO N066MPOBaHMA OHOIO MPOEKTa NOroTuna nepea Apyrum, 4To, ecnu
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Obl Mbl He 3HaNW [eNo Nyylle, TO NoAymMaan Obl, YTO OT 3TOrO Pas3INYUA 3aBUCUT,
noegyT /M TbICAYN NKOLEA B TO MECTO MM HeT. HWM oguH norotun cam no ce 6e He
MMeeT TaKoi 3HaYMMOCTW.

Tem He MeHee Mbl MoJsiaraeM, YTo JI0roTUMbI MOTYT ObITh MO/IE3HbI KaK OAWH U3
06beAVHAIOLLMX CUMBO/OB NAEHTU(MKALNNA

O Mbl Bugenu ponb norotuna " nwo6nio Holo-Mopk” B npusHaHum
NPOAYKTOB 1 Ny6/IMKaLMIA, Ha KOTOPbIX OH UCMO/b3YETCA.

O Mbl ynTasi MHOFOUYUC/IEHHbIE UCTOPUW YANBUTENIbHOTO PBEHUS KOMMaHUN
"Koka-Kona" B 3aliuTe Toproeoi Mapku n norotuna "Coke".

O Mbl Takke NOHMMaeM, Kakue OrpoMHble (PUHAHCOBbIE B/IOXKEHUS Obln
nocTaBfieHbl Ha KapTy npv NPOW3BOACTBE MPOAYKTOB, HA KOTOPbIX OblI0
o(hMuUMabHO pa3peLLeHo 1cnonb3oBaTb ONMMNUACKMIA CUMBON U3 NATU KOMeL, Un
cneyuanbHbid norotun OAMMAKMIACKOro OprkoMUTETA.

Taknum 06pa3oM, Mbl JOCTATOYHO CEPbE3HO OTHOCUMCH K PO/ N 3HAYEHUHO
norotuna. Mbl fiMlb CYMTAEM YPE3MEPHbIMM BPeMSA W HepBbl, MOTPAYeHHblE Ha
NPUHATUE MpPOeKTa /1060ro KOHKPETHOrO 3Haka B CamMOM Hayane pa3paboTku
MEeX[YHapO4HON TYpUCTCKOW MnporpammMbl. Mbl npegnaraeM crefytoLwmii BapuaHT.
MpvmMuTe NHOGOM MPUBNEKATENbHBIA NOrOTUM, HO 6YyAbTe roTO Bbl K TOMY, YTOGbI
YCOBEPLLEHCTBOBATb U/ MEHSATL €ro no Mepe pasBUTUSA U 0BPEeTeHMs Beca B alleid

MeXXyHapO/HO NporpamMmbl.

MpodeccroHasibHble CPaBOYHMKN MO NPOAaXKaM

Ecnn 6poLutopbl Ans notpebuTenein AOMKHbI BbI3blBaTb MHTEPEC K 6a30BOMY
NMPOAYKTY W ero BCromorarte/lbHbIM CpeAcTBaM, TO CMPaBOYMHMKMA MO Npojaxam
CNYXaT XpaHWUNLLAMW NTErKUX B HAXOXAEHUW U UCMOJb30BaHMM (PaKTOB O NPOAYKTE
M ero BCromoraTenbHbIX XapakTepucTukax. bonee Toro, B T0 BpeMsi, Kak GpOLLOpbI
Ans notpebuTteneid Moryt Oblib  MOME3Hbl A1 /IOOOr0  CermMeHTa  PblHKA,
CMPaBOYHMKM MO nNpofaxam O06bIYHO NpeAHa3HayeHbl TONbKO CheuuannucT am B

TYPUCTCKOW eATeNbHOCTM.
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®akTbl - OCHOBA MPOYECCMOHANILHOIO CrpaBoYHMKa No npofaxam. OfHaKo
3TUX (PAKTOB He LO/MKHO ObITb TaK MHOIO, CKOJIbKO MX BKIHOYAKOT B 6pOLUIOPY A/
notpebuteneit. Cb6anaHCMPOBAHHOCTb (DAKTOB, OLIYLEHNA W HACTPOEHUs B
CMpaBOYHMKE - TOHKMIA BOMpoc. C OAHOW CTOPOHbI, CMPaBOYHUK MO MPOLaKam
[O/MKeH MNPefoCTaBNATb MaccuB 6a30BblX [aHHbIX, a TaKKe [eTa/M3MpPOBaHHYHO
nHpopmaumnio. C Apyroi CTOPOHbI, eCNN (hakTOB C/IMLLIKOM MHOTO, AaXe Y camoro
OTBETCTBEHHOIO CMeumanncTa He HangeTcs CTONbKO BPEMEHWN Ha UX usydyeHve. Ecnu
CMPaBOYHUK OKAXKETCA cobupatesieM MbIM Ha MOSIKE TypareHTa, a 3atem Oynder
BbIOPOLLUEH BMeCTe C APYrMMM MI0XO MOArOTOB/IEHHbIMM MaTepuanamu, 4Tobbl
0CBO6GOANTL MECTO A/19 W3AaHWIA CNefytoLlero cesoHa, TO, Cef0B aTe/lbHO, CBOEM
LIe/I OH He JOCTUT.

Ho cb6anaHCMpOBaHHOCTM MOXHO [J0OWUTLCA /fiMWb NOCNe TOro Kak
BbICOKOMNPO(ECCUOHA/IbHbIE  aBTOPbl M AU3aliHepbl -rpaukn  03HAKOMATCH  C
NoLOOHbIMM MaTepuanaMi, BbINO/HEHHBIMY APYrMMU  CrieuuanmucTammn, 1 nocne
M3ydyeHUs npeg/araemblX MaTepuaios, cneuuanmcTaMmmn-npodeccroHasamm o
CTUMY/IMPOBAHMIO Typusma. bosee CMoXKHO pelunTb Npobnemy TOro, Kakue (akTbl
HeobXo4MMO BKIOUNTL. OO6LIYHO ayfm-CnpaBOYHUK MO  nNpojakam (MHorga
Ha3blBaeMbli MOMOLLHMKOM B MIaHUPOBAHWUN Typa) fAaeT 6a30BYH TYPUCTCKYHO
nHpopmauunio ans noboro nocetutens CoefuHeHHbIX LLITaToB, a 3aTeM OCBeLyaeT
CcrieflytoLye Bonpochl NogpobHee:

O MpasavBOoe onvcaHne pernoHa.

O Kpatkas 3Haunmas 4 TypucToB UCTOPUS OOLLMHBI.

O Yto wm rpge nocMoTpeTb: 0cCOOble 00bEKTbI M MecCTa, Haubonee
npuBneKaTesibHble Y MHTEPECHble A4/19 TYPUCTOB. H hopMaums 0 KaxX4oM UX HUX
[O/MKHa BK/HOYaTh: Yacbl paboThl, BUAbI LOCTYNHOr0 NMUTaHUA U PeKOMeHayemast
[JIMTENBbHOCTL MOCeLLeHns. Mbl nonaraeM, YTo XOPOLIMM NMPUMEPOM MOXKET CY)XXUTb
cnefytoulee onucaHue, COCTaB/leHHOE HECKOJIbKO NeT Hasag Mwuccmein CaH -XyaHa
KanuctpaHo B KanudopHuu:

Ha nonnytu mexgay Jloc-AHpxenecom n CaH-[nero, okono 40 munb Ha tor oT

AHaxaiima. Crapeiwas MCTOpUYecKas AOCTOMPUMEYATENbHOCTb B PErVOHE,
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"KEMUY)KMHA MuUCCUKU", OCHOBaHHad B 1776 T. WCNaHCKMKW MMUCCUOHEPaMW.
OTKpbITO exefjHeBHO. OCMOTP OT OLHOr0 [0 TPex YacoB. Bxog nnaTHbIN.

B faHHOM onucaHMM o6paTuTe BHUMaHWe Ha MCNO/b3yeMble COKpaLLeHUs
n/vnn KpaTkue ¢pasbl, C KOTOPbIMU 3HAKOMbI Crneumanuctbl. ObpaTnTe BHUMaHWe
TaKXKe, YTO [aeTCa NpUUnHA - "KEMUYXKMHA MUCCUKN" - NOYeMYy CTOUT MOCETUTL 3TO
KOHKpPeTHOe MeCTOo. Kpome TOro, cneumanucty no TYPUCTCKON AeATeNbHOCTM AaHa
WHCTPYKLUMA O  KOMWYeCTBe  BpeMeHW,  HeobxoguMmoro  And  ocmoTpa
[OCTONPUMEYaTe/IbHOCTM M YKasaHWe 0 TOM, YTO nocelleHne nnatHoe. OgHako ecnu
Obl 3TO K& onmcaHne b0 COCTAB/IEHO CEroAHsA, TO Mbl Obl 3aX0OTENN YNOMSAHYTH O
COKpPALLEHNN YMCNEHHOCTM NIaCTOYEK, BO3BPALLAIOLLMXCA B 3TY U3BECTHYHO MUCCUIO,
13-3a YXY[LIEHWS YCIOBUI MUTaHUA B CBSA3U C ObICTPO PasBrBAOLLMMCS XUULLHBIM
CTPOMTENIbCTBOM Ha OKpYXKatoLei Tepputopun. Ham 6bl Takke XOTeNocCb, YTOObI
KaXAbI 371eMeHT B OnucaHWn Obln OTpaKeH B nNpeaMe THOM YyKasaTene -
OTCYTCTBYIOLLEM MOYTU BO BCEX CMpaBOYHMKaxX MO MNpojaxkam, HO ABMAKOLLEMCH
OCHOBOW NMOMOLLY TypareHTy WUau TypornepaTopy B COOTHECEHUW K/IHOY eBbIX C/0B C
MeCTOM MOCeLLEHNS.

OnucaHns BO MHOTMX My6/MKaUWsAX, HaleleHHbIX Ha WHOCTPaHHbIA PbIHOK,
OWNBOYHO  COCTaB/fieHbl  Tak, OYATO  MOMb30BaTe/lb  WMMEET  HEKOTOpble
npesBapuTe/ibHble CBELEeHWS O TYPCUCTCKOM OObeKTe WM  3HaKT, Mo4Yemy
[OCTONPUMeYaTeNIbHOCTb ABMISETCA BXXHON UM 3HAUYMTENbHON. Bo3bMem GpoLutopy
AN notpebuteneit u3 KOpuky, wrat KanmhopHus. B Hell roBOpUTCS 0 "BCEMUPHO
N3BECTHOM 0COOHsSKe KapcoH", "n3BecTHOM aBTope bpere MapTte” 1 0 "nyTeLlecTBUm
Mo aBeHt ['MraHToB C TeM, YTOObI MOCMOTPETL HA MPUOPEXHbIE KpPacHble AepeBbsa™.
VIHTepecHO, CKONbKO amMepuKaHLEB, He TOBOPSA YXKe 0 NOTEHUMaIbHbIX MHOCTPaHHbIX
TypucTax Wam cneymanmctax rno Typuc TCKOM AeATeNbHOCTU, KOrfa-nnéo Ccrblwanm
06 0co6Hsike KapcoH, mornm 6bl (haKTUYeCKM Ha3BaTb 4TO -Mb0, HanmcaHHoe
Bperom apTom, mnn faxe 3HanM 6bl, YTO KpacHble 4epeBbs - 3TO Ype3BblYaiHO
BbICOKME M OYEeHb CTapble LepeBbs.

OO0 Kakum 06pa3oM MOXHO 0OMEHSATL BaslHOTY.

O dakTopbl prcka Ans 300P0BbS/COBETbI MOCETUTENAM O CTU/IE XKN3HW.
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O MecTHble HOMepa TenedOHOB U HOMepa, HauyuHawowmecs ¢ 800, Homepa
(hakcoB n/TeneKCcoB N/KOC 3/1EKTPOHHAA MoYTa 1 afpeca B VIHTEpHETe BCeX 3HaUYNMbIX
A1 TYPUCTOB 0OBEKTOB, WH(OPMALMOHHBIX WUCTOYHWKOB W CreuuanbHbl X YCAYT.
[MpumeyaHne. B cBA3M C TeM, 4TO 6ECNOLIMHHbIE HOMepa WX HOMeEpa,
HaunHarowmecs ¢ 800, HegocTynHbI BHe CeBepHOW AMepUKK, BO BCEN NuTepaType v
Ha 6/11aHKax AO/MKeH ObITb yKa3aH MeCTHblA HOMep npsMoro Habopa. O6paTuTe
BHVMAaHME TaKXXe Ha TO, YTO B TO BPEMSA KaK Ha HEKOTOPbIX aMepUKaHCKUX PeyeBblX
MOYTOBbIX CMCTEMaxX YCTaHOB/IEHa TOHa/IbHaA cucTemMa Habopa Homepa 4115 Bblbopa
13 MEHIO, MHOIMe MHOCTPaHHbIe Tele()OHHbIEe annapaTbl He OCHALLEHbI YCTPOMCTBOM
AN NepeksIioYeHNs Ha TOHa/TbHbIN Habop. B pe3ynbTate Mbl PEKOMEHAYEM, YTOObI
O(hUCbl OpraHmM3auuii No CTUMY/IMPOBaHMIO MEXAYHAPOAHOIO Typu3Ma YCTaHOBWN
aBTOOTBETUMK WU/ OTAE/bHYIO NIMHWUIO 41 MEXAYHAPOLHbIX BXOAALLMX TeNePOHHbIX
3BOHKOB, KOTOpas COefUHSAET HEMOCPELCTBEHHO C OMepPaTopoM WM aBTOOTBETUUKOM.

O Bonpocbl, Kacatowmecs 4acoBblX MOACOB, pexuma paboTbl 0OLEKTOB,
HaLMOHaNbHBIX NPa3LHNKOB, BANAIOWMX HA Le/I0BYHO aKTUBHOCTb.

O MpaBuna [OPOXHOIo [ABWXKEeHWS, YMOTPeb/eHNs CNUPTHBIX HArUTKOB,
3aKOHbI, Kacatolmecs asapTHbIX UIP W Apyrue, OPUEHTUPOBAHHbIE Ha Ky/bTypy
3aKOHbI.

O Cxematnyeckve KapTbl C  PacCTOAHUAMU  Mexay  00bekTamu  ”
[OCTOMPUMEYaTeNIbHOCTAMU - B MUJIAX, KUIOMETpax, M [AJIMTeNbHOCTb Mpoe3ja
(CKoppeKTMpoBaHHas, No mepe He0bXO0AMMOCTK, C YY4ETOM 4acoB "MuK", B AHEBHOE
BPEMS 1 B BbIXOAHbIE).

O Mpsamoe BO3AYLLIHOE M aBTOBYCHOE COOBLLEHME HA TEPPUTOPUIO OOLLMHBI W
06CNy)KMBAIOLLIME €r0 areHTCTBa Mo apeH/ie aBTOMOOUENA.

O JTro60e naccaXXmpckoe MOPCKOe CO0BLLEHME C TEPPUTOPUEN OOLLMHBI.

OO AswvanepeneTbl, MepeMeLLEHMe MO >KeNe3HOW [opore, aBTOOYCOM, Ha
aBTomMob6ure.

O OpraHu3zauum no npremy 1 06CnyX1BaHUIO U/NN MeCTHbIE TabI.

O Buabl [OCTYMHbIX CPeACTB  pasMelleHuss - Mo pasMepy Wam  no

MNpeAoCcTaBNeHHbIM YA06CTBaM, AMAana3oH LieH.
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0 PekomeHAyeMble "TWUMOBbIE" CMOCOOLI MPOBEAEHUS [HEN W BEYepoB A/
npueXaroLwmx B 00LWNHY NNLLIL HA OAWH, ABa U TPU AHS.

BONbLIMHCTBO 3TUX acrneKTOB PacCMOTPEHO Ha JT1ane 2 1 AeTan3npoBaHo Ha
JTane 6. Ecnv 3T MeponpuATUA YXKe 3aBepLUeHbl U MX pe3ynbTaTbl 3aHEeceHbl B
naMsaTb KOMMbIOTEPE, TO MPOWM3BOACTBO CMPaBOYHMKA MO MPOLAKaM [O/HKHO CTaTb
OTHOCUTE/IbHO NPOCTOI MPOLELYPOiA.

B03MOXHO, Ha 3TOM 3Tane npuAeTcs [J06aBUTb elle OLUH CYLLeCTBEHHbI
610K HOBOW WH(oOpMauum - CNUCOK TeneoHOB/ (hakcoB/ TenekcoB W agpeca
3/1EKTPOHHOM MOYTbI MHOCTPaHHbIX MPeACcTaBUTE b CTB aMEPUKAHCKMX NOCTaBLLMKOB.

HanpvmMep, B cnpaBoYHMKe MO npogaxam no KanndopHwuu, msgaHHOM ans
Mo/b30BaHWS €BPOMENCKMMI CneypanmcTamm no Typusmy, komnaHua Budget -Rent-
A-Car 6blna Ha3BaHa OAHOWN M3 OCHOBHbIX (PMPM MO apeHae aBTOMOOWNE B LITaTe.
Okono 15 npefcTaBuUTeNnsbCTB KOMNaHuM Budget B EBporie 6Bbinv Takxke nepeymncrieHbl
B CMpaBOYHUKE C TeM, 4TOObl TypareHTbl U Typoneparopbl MOMAN OCYLLECTBAATb
npegBapuTenbHOe GPOHMPOBaHME W MO YyYaTb MOLTBEPXKAEHUS 419 CBOMX K/IMEHTOB
[0 UX OTNpaB/eHNs Ha OTAbIX B KanmopHuio.

K aTomy BuAy MHMOPMaLMU Heflb3A OTHOCUTLCA MOBEPXHOCTHO. Kak Mbl yxe
YKasblBa/In paHee, Yem 60/1bLUe TYPLEHTP 06/1erymT XX13Hb paboTatoLwero TypareHTa,
TyponepaTtopa, TYPUCTCKOrO >XYpHa/in CTa UM NOTEHUMaIbHOTO NYTELLIECTBEHHMKA,
TeM 00Nee BepoATHO, 4TO [JecTUHaums OygeT npojasarbCA  Typuctam  Uau
MoKynaTbCsi UMU. PeKOMeHZauUMmM Mo pPacLLUMpPEHno MHPOPMALMKN B CNIPABOYHMKE M 0

npogakam onucaHa B Jrtane 9.

BcemnpHasa komnbtoTepHas cetb (WWW)

[aHHbIN UCTOYHMK, YacTb VIHTepHeTa, NoMyyYnn LMPOKOe pacnpocTpaHeHue,
TaK Kak OOLMHBbI U KOMMaHWW CTPEMATCA CO34aTb CBOW [JOMAaLUHWE CTPaHUYKK U
Aenatb MallUMHHbIE pacneyaTku (3TO TOT NyTb, MO KOTOPOMY 60/bLUMHCTBO N0/l
HaxoAuT MH(opMauuio no WHTepHeTy). [lpenmyuiectBo VIHTepHeTa B ero

BCEMMUPHOIA YHMBEPCaIbHOW OCTYMHOCTMN AN1S BCEX, MMEIOLLMX KOMMbIOTEP, MOJEM U
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[0CTaTO4Hble (PMHAHCOBbIE CpeACcTBa A1 TOro, 4tobbl OMaumBaTb TeneoHHOe
MOLKNIOYEHVE, Heobxoaumoe Anif JoCTyna B CeTb. [nd MHOrMX CeTb - 370
3NIEKTPOHHaA [OCKa 00bABNEHWIA Ha MH(OPMALMOHHO i CYNepCKOPOCTHON [opore.
Ho, B [JeWCTBMTENIbHOCTW, 3TO 60/blUe, YeM MPOCTO [JoCKa 00bsasneHWid. Ee
MPevMyLLEeCTBO B TOM, YTO MaTepuan MOXET ObITb NMPeLCTaB/IeH B Pa3/IMYHOM BUie -
OT 00wWmMX 0630p0B A0 MNOAPOOHLIX Y CheuuasM3MpoBaHHbIX — MaTepuasnos,
pa3paboTaHHbIX /19 06ecneyeHns UH(OPMALMeEA 1 MPUB/IEUYEHNS MHTEpeca CambIX
Y3KUX CErMEHTOB pPbIHKA. VIH(hopMaLms MOXeT nepefaBaTbCs CI0BaMu, XOTH TONbKO
NaTUHCKNUMK BYKBaMK, a TakKe KapTUHKaMK (LLBETHBLIMU WU YepHO-6eMbiMN).

STOT NOTeHUMa/IbHbIA MOTOK MH(OPMaLMM MOXHO He TONbKO 4YMTaTb Ha
9KpaHe, ero MOXHO TaKXe 3arpy)kaTb W pacredyarbiBaTb [OMa 18 TOro, 4ToObl
no3gHee Wu3y4nTb WM MOAENNTLCA C KeM-TO euwle. B KavectBe npumepa,
WNNOCTPUPYIOLLLErO BCEMOryLllecTBa W pocAraemoctn VIHTepHeta: wrtatr HOTa
HeAaBHO coobwmn, 4yTo 552 rHHa 06paTUIMCL Ha UX CTPaHUYKY 3 a oauH Mecal, (1)
C KoahpuuymeHTOM "nonagaHma™, ConocTaBUMbIM C AOCTUMXKEHUAMU TaK Ha3blBaeMbIX
AMNOHCKMUX KMbepTypmcToB. B 1995 1. 0 pasHornacusax no noeofy OrompKeta Mexay
Benbim gomom 1 KoHrpeccom, Heo6Xogumyto Ans TYPUCTOB MH(OPMaLMI0 MOXHO

6b1710 y3HaTb No agpecy: http://www.bizinformat.com/shutdown

Ha web-cTpaH1uke TypuUCTCKOro BeAOMCTBA OblIN MEPEUNCIEHb! YUPEXAEHUS,
OTKpbITble A1 ny6nuku B okpyre Konymbus, wrtatax MapuneHg v BupruHus.
Monb3oBatensim VIHTepHeTa TpeGOBaOCh /IMWb  LUENKHYTb  MbIWbKO, YTOObI
MPOCMOTPETb  AOCTYMHYK MH(OPMaLUuio, HanpaBuTb 3anpoc B  OpraHu3auuio,
MOMECTMBLLYIO MH(OpMaLuio, UM OPOPMUTL 3aKa3 Ha 0OC/YXMBa HUE Y ApYroii
CEPBUCHOMN PUPMbI.

Mpn BCEli W3BECTHOCTM "MayTWHbI" U 3aKOHHOM  BOCXMLLEHWMM  €t0
crneumanmMcTaMy Mo MapKETUHTY, Hafo MpPeofoNieTb OFPOMHYHO NponacTb Mpexae,
YeM OHa 3aMEHUT TpaAWLMOHHbIE CPeAcTBa peknambl. MHOroe u3 nepBsbiX
rnokasarenen MoJly4eHO 3a CYHET KOMMbIOTEPHBIX M0/b30BATE/NIei, KOTOPbIE MPOCTO
CMOTPSAT, YTO UMEETCA B HAIMYMMN UK C NOOOMBITCTBOM NMYTELLECTBYIOT, HE MO Kujas

CBOUX CTYNbEB. TemM He MeHee MMeeTCsa HeCKONbKO yCTOVI‘-IVIBbIX rokasaTenein
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(haKTUUeCKUX MpofaxX. Bce 3TO M3MEHMTCH, TaK KakK CUCTEMbI, 06nervaroLve
(pMHAHCUPOBaHME MOKYMOK uYepe3 VIHTEpHET, MonyyaloT Bce 6GO/ee  LUMPOKOe
pacnpocTpaHeHve, W oAU NPUBLIKAIOT [enaTb MOKYMK W uepe3 VIHTepHeT,
paccMaTpuBasl ero He Kak ANKOBUHY, a Kak Ya06CTRO.

Mpogomkas  MONYNSIPHYD  aHanoruo,  cpaBHMBas  WHTepHeT ¢
CYNepCcKOPOCTHOW MarucTpanbto Ans nepegayun UHGopMaLmm oT OAHOTo YenoBeka K
[PYyromy, BCe B TYPWUCTCKOI TOProBfe AO/MKHbI 3HaTb, YTO XOXAEHME MeLKOM no
060UMHE BCE €eLLIe BO3MOXHO.

[ pyrve 3NeKTPOHHbIE UCTOUHUKN

B cBA3M CO CTPEMUTENbHLIM W3MEHEHMEM MMUpa 3MEKTPOHHbLIX CPEeACTB
HeobX04MMO W3Yy4nTb [AOCTYMHOCTb CUCTEM B KaXKAOW CTpaHe C TeMm, 4TOObI
onpeaennTb Hanmbosee NonesHbliA U JOCTYMNHbLIA COBPEMEHHBIA UCTOYHUK CBA3W AN
TypareHToB W noTpebuTeneil. ABTOMATU3MPOBaHHbIE CUCTEMbl OPOHMPOBAHUS
(ACB), Takune, kak SABRE, AMADEUS 1 GALILEO umetoT 6a3bl JaHHbIX, a TaKkXKe
CMocobbl NpueMa MHAOPMaLMK 0 TYPUCTCKMX NpoayKTax. Ho Kaxaas nu3 HUX Mmeet
COBEPLUEHHO pPa3/IMYHYO CTereHb Pacnpo CTPaHeHUs Ha PbIHKE W UCMONb30BaHNA
areHTcTBaMu.

Kpome TOro, wvMerOTCA [AECATKM 4YaCTHbIX 6a3 [AaHHbIX Ha KaXaom!
3apy6eXXHOM pbIHKe, Takmx, kak ATT's, ISTEL, SWIFT DATA n Marco Polo Travel
System. Mbl He [aeM HWKakMX PeKOMeHZauuid, a MNpoCTO YKasblBaeM, 4TO
HeoOX0AMMO cfenatb Kakon-1mbo Bblbop. Tak >Ke, Kak AOCTYNMHOCTb MHOXeCTBa
n3gaTeneii CnpaBod-) HUKOB "XKenTble CTpaHuupbl" B CoefAuHeHHbIX LLTaTtax, atu
KOHKYpVPYHOLLMe CUCTEMbI CleayeT TLLaTeNbHO NpoaHaM3npoBaTb Mpex -) e, Yem
Aenatb Kakue-nnbo MHBECTULMMN Ha e CTUMYNUPYIOLLEN peKaMbl.

Ewe ofHO 3ameyaHue: KabefibHble TeNeBU3NOHHbIE KOMMaHUW, YCyru
CMYTHUKOBOW CBA3W W TENEBU3MOHHbLIA KaHan B BennKobpuTaHMM B HaCTosLLee
BpEMS CHabatoT MoTpebuTenelt KYeBOW TYPUCTCKOW WHGopMauueld, KOTopyto

MOXXET NPeaocTaBUTb MECTHas 06LyHa. Mbl cuMTaeM, Y TO camoe BaXkKHOe 3[eCb B
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TOM, 4YTO B 6bICTpO I/I3M€HF|I'OLU,€I7ICFI Ccpeage KOMNETEHTHaA [MMOMOUWlb Ha MeCTaX

MOMOXXET B NO/HOM Mepe 1NCnoab3oBaTb BCE MMEKD LLINECA BOSMOXXHOCTN MapPKETUHTa.

MaTepuras Ha 3NEKTPOHHbIX HOCUTENAX

Wcnonb3oBaHne BugeokacceT 1 CD-ROMoB Kak 6a30BOro MHCTpYMEHTa
MapKeTUHIra B MeXAyHapo4HOM Typu3Me MPOon30oLLio 6YKBasibHO 3a OfHY HOYb. Mbl
rnonaraem, 4YTto 3HaveHue BugeonsieHok u CD-ROMa B (opMupoBaHMM MHTEpeca
TYPUCTOB K MECTY MOCELLEeHNA HACTO/MIbKO BENNKA, YTO B HACTOsLLee BpPems OHU
NPaKTUYECKN KOHKYPUPYIOT C 6a30B0OIM 6PO LLIKOPOIA KaK K/OYEBbIM 3/1EMEHTOM /15
Hayana W MoAAepXaHus 3a pPybexxom nporpaMmbl  passuTus Typuama. Kak
NOTeHUMa/bHbIA MHCTPYMEHT MapKeTuHra, BuaeoneHTsl U CD -ROM pobasnstoT
(heHOMeHa/IbHYI0 06BEMHOCTbL MPY MOKase MOTEHUMaIbHbIM NOCETUTENAM HOBOIO
MecTa NocCeLleHus.

O 3puTtenu moryTt yBUAETb HAMHOro 60sbLe B 10 -20-MUHYTHOM unbMe 1K
Ha MHTepakTMBHbIX CD-ROMax, 4yeM no4yepnHyTb M3 [aXe cambiM TLLATENbHbIM
06pa3oM MNOArOTOBNEHHOM GPOLUKOPLI UINM C XOPOLLO MPeACcTaB/IeHHON CTpaHUYKK
KOMIMbHOTEPHOM CETU.

O C "HanoxeHHbIM Tron0COM" Ha POAHOM A3blKe 3 puUTENs coobulat
CMeLNanncTy Nno TYPUCTCKON JeATeIbHOCTU UK NOTEHUMaIbHOMY TYPUCTY Te BELLW,
KOTOPbIe OH HEe CMOXET JIErKO BOCMPUHATb M3 ObICTPOro MPOYTEHUS MUCbMEHHOMO
marepuana Ha aHIrIMNCKOM A3bIKe.

OO MysblKanbHbliA (OH W Apyrve 3BYKOBble 3PMEKTbl B [JOMONHEHUE K
BU3ya/IbHOMY pAZYy MOTYT YCUUTb POMaHTUKY, KPacoTy U WUHTPUTY, KOTOpble, MO
HalleMy NpeanonoXeHno, He06X0AMMbI 415 NEPBOKNACCHON 6POLLIOPLI.

3fecb Mbl MPOCTO MNOBTOpPSEM O4eBMAHOe. Mwup 3HaeT 0 euwe 60/bLIEM
ahpekTe 3BYKOBOrO KMHO B MNOCnefHWe 65 net. Tem He MeHee C MNOSABMEHU eM
BugeomarHutopoHoB u1 CD-ROMoB matepuan MOXeT ObiTb npucnocobneH nop

OuYeHb MaleHbKYH LIENeBYO ayanMTopuio. UToObl M3BMIeYb HaMBONbLUYIO NONMb3y U3
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BuaeokacceTol unm CD-ROMa ¢ TOYKM 3peHUsa MapKeTUHra, Mbl Mpejasaraem
MPUHATL BO BHUMaHWE CleaytoLLee:

O Yrtobbl caenatb Buaeogunbm nnm cosgate CD-ROM, cneayeT obpatuTbea
K (upmMe Mo MPOM3BOACTBY BWAEOMUIIBMOB WM  KOMMAHWM  KOMMbIOTEPHOIO
NporpaMMMpOBaHnA B CTpaHe, ABNAIOLLENCS LieneBOM ANA NPOBeLEeHNS HayaslbHbIX
MEPONPUATMIA MO MapPKETUHTY. DaKkTUYeCKUA CLeHapuiA, HalOXeHWe ronoca u
Apyrue TeXHUYecKne acrnekTbl, Tpebyemble 415 CO34aHUSA 3aBEPLUEHHONO MPOAYKTa,
[O/MKHbI OCTaTbCA B PyKaxX WHOCTPaHHbIX cneunannctoB. OHM 3HAKOT HaMHOrO
nydlle, 4YeM CeBepoamepuKaHLbl, Kakue BU3yalbHble W 3BYKOBble 3((eKTbl
MPOV3BELYT HY>KHOEe BreyaTt/ieHVe Ha UX COrpaxkaH.

O 31a ¢mpma gomkHa caenatb 0630p BCEr0 OTCHATOrO MeTpaxa (hu/ibMOB,
VIMEIOLLMXCS B ayano-BUAEOTEKE CMOHCOPCKOW OpraHu3auum, a Takxe 3akasaTb Uu
OTCHATb NH060  AOMNOMHUTENbHbIA  METPaX, HeO0OXOAMMbIA Ans TOro, 4To6bI
npeacTaBMTb UCTOPUIO PermoHa B Haubonee NPMBAEKaTeNbHOM AN 3pu Tenel B KX
CTpaHe Buae.

O Mbl 06bI4HO pekoMeHAyeM, YT0ObI C OLHOr0 1 TOro Xe 6a30B0ro uibma
OblNV cAenaHbl U YKOMMNIEKTOBAHbI [iBe BEPCMM BUAEO: OfHA 12 -MUHYTHas, a apyras
- 20-MmHyTHaA. KopoTkas Bepcus Jo/mKHa ObITb CKONUPOBaHa M3 pacyeTa NpumepHo
OfHa KacceTa Ha KaXAble [Ba-TpyM TypareHTCTBa B LEMEBOM CTpaHe W
PacnpoCTPaHATLCA B KPeauT WKW 3a apeHAHYH0 MiaTy noTeHUMabHbIM TypUCTaMm;
boniee [/IMHHaA BepPCUA MOXKET MCMOMb30BaTbCA B TeX Cryyasx, Korfja ayavTopuio
cobupatoT Ana cneumanbHOM npeseHTauun, npogecCMOHaIbHOro CeMuHapa Wam
CTUMYNMPOBaHWS NoTpebuTeneid. Mbl TakKe peKoMeHayeM, YT06bl HECKONbKO KOMWiA
06enx Bepcui ObINM  MOAUGULMPOBAHbLI MO aMepUKaHCKME TeneBu3opbl  Afs
06y4YeHNs Ha MecTe B COOOLLIECTBE U B LieNIsIX CBA3el C 06LLIECTBEHHOCTBIO.

IMOKpbITWE CTOMMOCTM NPOM3BOACTBA BMAeo3anucn unu aucka gna CD-ROMa
00bI4YHO 6epeT Ha cebs CrMOHCOPCKas opraHv3aums, HO 3aTpaTbl HAa NPOW3BOACTBO
KONUA M KX pacrnpocTpaHeHWe - 3TO TO, UYTO 4YaCTUYHO MOXET B3ATb Ha Cebs
aBMakoMnaHusa unn Typonepa-Top. Kak opraHu3oBaTb 3TV BUAbI CAENOK, CMOTP UTE B

cnegyrouleni rnase 3tan 9.

162



K/TKOYEBBIE BOIMNPOCHI K NMOBTOPEHWIO

O MpucTynnute K CO34aHUIO ayAMO/BUAEOTEKU YEpHO -6e/blX U LBETHbIX
(hoTorpadmii NPoheccMoHaIbHOro KavecTBa, a Takxke (DUIbMOB U BUAEO03anucein Bcex
CBA3aHHbIX C TYPU3MOM LOCTONPUMeYaTe/IbHOCTeN B PErvoHe.

O UoarotoBbTe 6a30BYyH0, OpUEeHTMPOBAHHYHO Ha NOTpebuTens 6poLutopy,
[AloLLYI0 OMUCaHne OCHOBHbIX TYPUCTCKUX MPOAYKTOB OOLUMHbI C TOYKU 3peHus
WNHTEPECOB MOTEHLUNANbHOIO NMOCETUTENS.

O MogrotoBbTe  AOMOMHWTENbHbIE  GPOLIOPLI MO BTOPOCTEMEHHbLIM
AOCTONpPUMEYaTeIbHOCTAM U APYTUM, CBA3aHHBIM C TYPU3MOM 00beKTa M B PETrVIOHE.

[0 Bbibepute norotun ¢ Tem, 4YTOObl CBA3aTb BOEAMHO BCe MpPOrpaMMHble
MeponpuATUS 0OLLUMHbI MO CTUMY/NMPOBAHWIO, HO He OTAaBaiiTe CMMLIKOM MHOrO
BPEMEHW M CUN Ha pa3paboTKy NepBOHaYa/IbHOrO BapuaHTa. byabTe rmbku B Bonpoce
N3MEHeHWs ero B byayLLem.

O CospgaiiTe noapo6HbIA NPOdeccnoHanbHbIA NyTEBOANTENb -CNPaBOYHMK MO
npogaXam Ans  ChneuuasMcToB MO TYPUCTCKOM  AEATeNbHOCTM B LeNnsx
Y0BNETBOPEHNS BCEX NOTEHLMA/IbHBIX NOTPEOHOCTEN NX K/TMEHTOB.

O Mopymaiite 0 pekname TyprnpoAyKTa OOLUMHbI U OCHOBHBLIX TYPUCTCKUX
CPELCTB B AOCTYMHbIX Ha TEKYLUMIA MOMEHT 3/IEKTPOHHbIX CUCTEMAX.

O Onpegennte Tembl, [OCTONPUMMEYATENIbLHOCTU W 3BYKOBble  3(h(hEKTI,
KOTOpble MOrAM  Obl  UCNONb30BAaTbCA MPU  MPOU3BOACTBE  MHOCTPaHHLIMU
cneumanmcTamu BUAEOKacceThl nnu WHTEPaKTMBHOIO CD -ROMa c

npuBneKaTe/ibHbIM 06pa3oM OOLLMHbI.
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STAI 9
NMPUBJTIEYHEHNE CMNEUMANNCTOB

Bce, 4to Heob6xo4MMO COOOLLECTBY WM  KOMMAHUM AN BbIXOA4a Ha
MeXYHapOHbIA PbIHOK, Ternepb roTOBO:

O TypucTCckve NpOAYKTbl ONpefeneHbl M YCOBEPLUEHCTBOBaHbI [0 TaKOro
YPOBHA, YTO OHW MOHATHbI W MpPUB/IEKATENbHbI 1S ONpefesieHHOro CerMeHTa
MeXAyHapo4HOro TYPUCTCKOrO PbliHKA B OfIHOW M/ HECKO/bKMNX LIeNeBbIX CTpaHax.

O BHyTpeHHKe TYPUCTCKME pecypcsl KaTa/lorn3npoBaHsl "
YCOBEPLLEHCTBOBaHbI, BO3POC/IO NOHMMaHWE MoTeHUmMana MexxayHapoAHoro Typusma
BHYTPM O6LLMHbI NI KOMMAHWN.

O OpraHn3oBaHO BeAOMCTBO MO MOAAEPXKKE MEXAYHApOAHOro Typu3Mma,
HaHAT nepcoHan, paspaboTaHa CTaTUCTM4Yeckas nporpamma W MoAroTOB/EHbI
6a30Bble peKnamHble MaTepuanbl 415 CTUMYNIMPOBaHUS.

Tenepb HacTynuno Bpems MPUB/EYL CMELUNIUCTOB MO  MEeXAYHapOaHOW
TYPUCTCKON [eSTeNbHOCTU, KOTOPble MOMOrYT BbINOMHUTL MporpaMmMy. HekoTtopble
M3 3TUX /UL, BO3MOXHO, Y)KE W3BECTHbl. BO3MOXHO, OHW y)Ke Yy4yacTBOBa/IM B
06CYXKEHUNAX C Nngepammn o6LMHBI MU AO/HKHOCTHBIMW NLAMU KOMMaHWW, Korga
OblIN NPeAnpPUHATLI MepBble YCUINSA B LENAX YCOBEPLUEHCTBOBAHWA OCHOBHbIX
npoaykToB. C ApYyrMMyM MHOCTPaHHBLIMK CreLuannucTamy rno Typusmy, BO3MOXHO,
OOMEHSICb  BM3UTKaMWU Ha TOProBOA TYPUCTCKOW BbICTaBKE WM BO BpeMs
nccnefoBaTe/lb,CKOM  Moe3fkM B pervoH.  HekoTopble, BO3MOXHO,  Oblin
PEKOMEH/OBaHbl TYPUCTCKMM BEAOMCTBOM LUTaTa Wan bBlopo noceweHnin u
KOHIpPeccoB CoCeHero KpynHoro ropoga. O6LHOCTb UM KOMNaHKs, Kopoye roBops,
AOMKHbI YXKe MMETb CTapTOBbIN 3a[ef1, U3 KOTOPOro MOXHO BblGMpaTb Taknx NHOLEN,
KOTOpbIE UM NOTPeBYOTCS ANS COAENCTBUSA 3a PYBEXKOM.

Mbl nonaraem, 4TO ABa K/HOYEBLIX MpodeccroHana HeobxoauMbl 06O
O6LWMHE WM KOMMAHWW, Cepbe3HO  OTHOCALMMCA K  pasBUTUIO  CBOErO
MEeX/YHapOLHOro TYPUCTCKOIO PbIHKA:

O npefcTaBuTeNb MO MapKETUHTY W
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O cneyunanuct no cBs3sM ¢ 06LLECTBEHHOCTbIO.

Ha HavanbHOM cTagum 3Tv nuua 6yayT MonesHbl Mpyv KOOPAMHMPOBAHUM
paboTbl ApPYrMx BCriOMOraTenbHbIX (QUPM, Heo6Xo[ UMbIX [18 MPOBEAEHUS 1
OpraHM3auuy NoTHOLEHHbIX PEKMaMHbIX CTUMY/TMPYIOLWMX MEPONpPUATUIA B LieNIeBOI
cTpaHe (B TOM uucne (upM NO NPOM3BOACTBY BUAEONPOAYKUMW, CTyauWi
rpaMyeckoro AausaiiHa, Tunorpaduin, pPeKnaMHbIX areHTCTB U MOYTOBbIX
oTaeneHuin). NosgHee, Korga 3apy6exxHble onepauuy CTaHyT 60/ee CNOXHbIMK,
MeCTHas OOWMHA WA YacTHas KOMMaHUS MOTFyT y4upeauTb COOGCTBEHHOE
NpefcTaBMTENbCTBO 3a PYOEXOM, HaHATb COOCTBEHHbIX LUTATHbIX WMHOCTPAHHbIX
CMeunanncToB Nno MHgopmauun, npenoaasaTeneid, rnaBHbIX OyXranTepos 1 Apyrux
pabOTHMKOB  [AOMONMHWUTENIbHO K MECTHbIM MOApPsAYMKaM, 3a[eiCTBOBAHHbLIM

M3HavyasibHO, UK And MOMHOWN NX 3aMEHbI.

CuHapom Jlopenen

HecmoTpsi Ha TO 4TO 3TO MOAOOHBLIA NOAXOA KaXKeTCs Ham COBEPLUEHHO
NOTMYHBbIM, Mbl BUAENW, YTO PSS aMEPUKAHCKMX OOLUMH M KOMMAHWA TYPUCTCKOM
WHAYCTPUM  BHE3anHO MOABASKOTCA Ha MeXAYHap OfHOM pPblIHKE CNeAyHLMM
06pa3om:

1. Hanpasnss cBOMX COBCTBEHHbIX Cnyxawmx, rpaxxaaH CLLIA, Ha NOBTOPHbIe
14-18-aHeBHbIE MOCELLEHNA B LIENEBYIO CTPaHy A5 COblTa NPOAYKTOB O6LMUHBI NN
KOMMaHUM  MHOCTPaHHbIM  TYPUCTCKUM  MEpeBO3YMKaMm,  TypareHTam  W”
Typonepatopam, a Takke A1  KOOPAMHAUMK  AeATeNbHOCTM  pasfiMyHbIX
3aeiICTBOBaHHbIX OOLWWHON WM KOMMaHWEeR CcneumanncToB, 06ecnevmBaroLLInX
NOAAEPXKKY; NN

2. Co3pnaBast 3a py6exxoM CBOM COOCTBEHHbII, MOMHOCTLH (YYHKLUMOHMPYHOLLIMIA
ohuc, ynpaBfSEMbIA aMepuKaHUaMK, HanpasfeHHbIMA W3  LWTab-KBapTUpbl B
CoeauHeHHbIX LlTatax, M 06bIYHO [EACTBYHOLIMIA KaK (uUIMan  OCHOBHOM

opraHmsauum.
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O6a nogxoaa BecbMa NpUBMEKaTeNbHbI: BO3MOXXHOCTb YacTO MyTeLIeCTBOBaTb
3a py6ex npusaTHa, 6yab TO NEPUOAMYECKME MOCELLLEHUA CNYXKALLMX, OTBEYAIOLLMX 3a
nporpaMMy Wau 3anu3ogMyeckas npoeepka (unvana OgHUM K3 pykKoBoguTenen. B
NtoboM cnyyae LWTab-KBapTMPa UMEET TEHAEHLMIO aKTUBM3NPOBATLCA KaXKAbli pas,
KOrja OTBETCTBEHHbI PYKOBOAWUTE/Ib FOTOBUTCA K MYTELLEeCTBUIO: A0/HKHbI ObITb
pa3paboTaHbl rpagnku, OCyLLECTB/IEHO 6POHMPOBaHMe, BbiNMcaHbl 6uneTbl, ¢ 0bpaHa
ropa JOKYMEHTOB, rpaHOK W Apyroro Matepuana. Korga oH BO3BpaljaeTcs M3 -3a
py6exa, BCe C HEeTepreHneM XXAYT ero oTyeTa O NPOAenaHHoW paboTe, MHEHUS O
NnaHax N HOBbIX TPebOBaHMAX MPeX[ie, YeM COCTOUTCA Credytowas noesgka. Bcee
3T0 6ofpslle AelCTBYeT Ha OTBETC TBEHHbIX PabOTHWKOB M NepcoHan. AXMOTaX,
BO3HMKAIOLMIA A0 1 NOC/E KaXA0M NOe3KK, N TpeboBaHUs, CBA3aHHbIE CO BPEMEHEM
Mo MOArOTOBKE K CamMOi Nnoesgke, CO3Aal0T aypy 3aHATbIX, MOIHOCTbIO YB/IEYEHHbIX
NoJen, [enalolimX D>KU3HEHHO BaXHYK paboTy. OTO MOXET Takke 6bliTb
Ype3BblYanHO 06MaHYMBO C TOYKM 3peHUs IPMEKTUBHOCTM W nporpecca B
[OCTUXXEHUWN KOHKPETHOW LIENN.

Ha Haw B3rnsg, oba nogxoga - "noXkapHble™ Moe3fky CneyvanvucToB Uam
co3faHne unvana - 4peBaTbl pa3oyapoBaHWEM NS OOWMH WM KOMMAHWM,
ABNAOLLMXCA HOBUUYKAMM Ha MEXAYHAPOAHOM PbIHKE, a 3a4acTyt OHM OKa3blBaOTCH
[OPOrocToALMMN 1 GEeCrone3HbIMA MoMbITKaMu. TOYHO TaK Xe, Kak MOPSKW,
KOTOpble NpuBA3bIBaIN CebA K MayTam kopabel, UTobbl He MacTb XXepTBamu MeceH
MUMYeckoin Jlopenen, Tak U MeCTHOIN OOLUMHE U AOMKHOCTHLIM nLaM KOMMaHWm
He0o6X0MMO aKTUBHO COMPOTUBASTLCA BHELLHEN NPUBNEKATENbHOCTU YMpaBneHNs
M3 LWITab-KBapTUpPbl CBOEV 3apybeXxXHOW AesATeNbHOCTbIO WAN BbIMOMHEHWS 3TOM
[eATe/IbHOCTY 3a py6eXKoM. Hall onbIT NoKasbiBaeT:

O Te, KTO MeuyTCA N0 MHOCTPaHHLIM ropojam, HUKOr4a He 6bIBaloT B OHOM
MecCTe [0CTaTOMHO ANNTENbHOE BPeMsi, YTOObl OKa3blBaTb YCTOMUMBOE BO3AENCTBUE
Ha NPUHATUE peLleHniA Ha MecTax. Mpo6nembl, KOTOPbIE HE peLLatoTCs, MoKa BU3nTep
MeyeTcs OT TOCTMHMLbLI A0 asponopTa, 3a4acTyld OCTalTCA HEepeLleHHbIMK [0
cnefytoulero susnta. Kpome T0ro, npefcrasiseTcs, YTO CT PaHCTBYHOLWMIA BU3UTEP

BO BpemMA MNOE3NKM HUKOrga HE OCYLWIECTBNAET BCE CBOUM HaMEYE€HHbIE BaXKHbIE
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[eNoBble BCTPEYUM M3-3a HaKNafgoK B NaHWPOBaHWUM, HaLMOHa/bHbLIX NPa3gHMKOB B
TOM WA MHOIN CTpaHe, 3aflepXXeK B nepeesfe, B CBSA3M C M3MEHEHUSAMM YaCOBbIX
noscoB Unn no 6onesHW. OZHUM CNOBOM, MPOrpammbl, OpraHu3oBaHHble Ha 6ase
yrnpaBneHnuss M3 TOMIOBHOMO aMEepPUKAHCKOro 0gmca, KaxeTcs, CTpafjaroT W3 -3a
MOCTOSAHHbIX 3aJePXKeK.

O Kpome TOro, Hambonee 4actble MYTELUECTBEHHWKW 3a PyOeX HaymHaroT
[AEMOHCTPUPOBaTb HEKOTOPbIA CMHAPOM OTCPOYEHHOro CTpecca Mocse BTOPON Wu
TpeTbel Noe3aky 3a rpaHuly. K TOMy BpeMeHM BCe 04apOBaHME W BOSMHEHWE OT
3apybeXXHOM MOe3[ KN HaYMHalOT McYyesaTb, MOCKO/IbKY HeAocbinaHue, NnoTepsHHbIN
Garax, ornosgaHve camo/eToB, paboTa 6e3 BbIXOAHbIX, HEMPUBLIYHOE NUTaHWE W
AONrne HOYHble 6aeHMs JalT 0 cebe 3HaThb. Korga apgeKTMBHOCTL YacTbIX BUSUTOB
M3 WTab-KBapTMpPbl CHWXKAETCs, BCe Apyrne TPYAHOCTU AWUCTAHTHOIO KOHTPOSIS
ycunuearoTcs. CBs3b CTAHOBMTCA  HAaMNPSDKEHHOW, MOTMBaUMA YMeHbLUAeTCs, a
pe3ynbTaTbl HAUMHAKOT YXYALIATbCA.

O AmepukaHCKMe 06LMHBI U KOMNaHWKW, KOTOPble peLlatoT yupeanThb CBOU
CO6CTBEHHbIE OMChI 3a PY6EXOM B CaMOM Hadasie pa3paboTKu MeXAyHaponHOM
nporpaMmbl, CTpagatoT OT ApYroro poga npobnem. OHM 06HaPYXMBAKOT, YTO YacTo
TpebyroTca MecAubl, YTOObI BbIMOMHUTL TO, HA YTO JOMAa YXOAWUT camoe 6osbliee
HECKOMbKO AHel. JTto6OoW, KTO MbITasicA YCTaHOBUTb TeNeqoH B 3apyBEXXHOIN CTpaHe,
MPOBECTM TaMOXEHHYK OYMCTKY rpy3a B MECTHOW TaMOXHEe WAN YCTaHOBUTb U
MOKpPacuTb NepPeropoaKy B ouce, NOHNMAET 3Ty Npobemy.

Kak TOMbKO amMepuKaHel, 3a rpaHWLEein HauyMHaeT MOCTEMEHHO paspeLlaThb
paboune NpPo6sembl, NOSBAAOTCS NIMYHbIE BOMPOCHI, KOTOPbIMW Ha0 3aHUMaTbCA -
HaTU NoAXOAsLWMIA OOM AN CEeMbM, LLKONY [N [OeTeidl U BeTepuHapa A/s
AOMaLLIHEro X1BOTHOr0. Heo6XxoanMo TakxKe HanaguTb MHOXECTBO HOBbIX [€M10BbIX
cBaseil: ¢ 6GaHkamw, afBoKaTamu, Oyxrantepamu, Kypbepamu, usgaTenamM Wu
nosmrpaucTamu, cny>x6amm TpyLoyCcTpoMCTBa, NPaBUTEIbCTBEHHBLIMU areHTCTBaMu
1 T.N. Ecnn ameprkaHel, paboTaeT Ha MHOSA3bIYHON TepPUTOPUA, TO eMY NOTpebyeTca
YCOBEPLUEHCTBOBATL CBOE 3HaHWe fA3blKa W/WUAM HaWTW YCTHbIX W MUCbMEHHbIX

NepeBOAYMKOB /151 MOMOLLM B eXKeJHEBHOW paboTe odmca.
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Tonbko nocne TOro Kak MpogenaHa npeaapuTenbHas paboTta, MOXKHO
npucTynaTb K NpoLeccy (akTUYeCKoW NPoAaXXn NPOAYKTOB M YCNYr MHOCTPaHHbLIM
crneymanmcTam rno TYpPUCTCKOM AeATeNIbHOCTK. 3TO, cama No cebe, HeNpocTasn 3aJava.
AMepurKaHUbl 33 Py6eXoM 4acTo OOHapy>XMBaKT, YTO MPU YCTAHOBNEHUM CBOMX
HOBbIX [€M10BbIX CBSI3ei MHOCTPaHHbIE [e/10Bble NOAM NPEANOYNTAIOT NnonaraTbCs Ha
cTapble LUKO/bHbIE CBA3W, CEMelHble KOHTaKTbl M CBETCKME Kybbl. bopbba 3a To,
4yTo6bl HaANTM MOAXOA4 K WHOCTPaHUaM W 3acNyXuTb WX [0Bepue [ axe B
OTHOCMTENbHO CBOGOAHOM aTMocqepe MeXAYyHapoAHON TYPUCTCKOW WHAYCTPUN,
MOXEeT ObITb OYeHb YTOMUTENbHOM, HEKOTOPbIM amMepuKkaHLaM Takas paboTa
BHYLLAET oTBpaLleHne. OaHa 13 NPUUYNH OTCTPAHEHHbIX OTHOLLEHWUIA MHOCTPaHHbIX
CMeunanncToB No TYPUCTCKON AeATENbHOCTM C ame pUKaHLaMu - MpoLW/iblid ONbiT.
OHW BMAENN CAULLKOM MHOIO amMepuKaHLEeB, NPeACTaBASAOLMX CAUWKOM MHOrO
aBMaKOMMaHWA, TOCTUHUL, N PErvoHa/bHbIX BEAOMCTB MO MPOABVKEHUIO TYpu3Ma,
KOTOpble npuexanm 3a pybex, a 3aTeM 4epe3 rof-Asa yexann. MHorve
MHOCTPaHLLbl MPOCTO He CKAOHHbI TPaTUTb CWAbl, 4YTOObI BbIC/MYLUMBATb BHOBb
MPUOBIBLLMX, KOTOPble, BO3MOXXHO, MOMEHTA/IbHO YeayT, WAW TpaTuTb BMYCTYHO
BpeMsi, YTo6bl 06y4aTb HKOAHCaM M OCOBEHHOCTAM MECTHOr0 PblHKA KOro -TO, KTO
(haKTNYECKN MOXKET HMKOTa U He MCMO0Jb30BaTh MO/TyYeHHbIE 3HAHUA.

Kopouye roBopsi, Mbl CEpbe3HO NosiaraemM, YTo 1 ynpas/ieHMe Ha PacCTOSHUN, U
camMoCTosiTeNlbHble  OMCbl 32  PYOEXXOM, HECMOTPSi Ha WX  eCTECTBEHHYIO
NPUBNeKaTeIbHOCTb, 0ObIYHO HEAP(EKTMBHBI 1 YPe3MEPHO JOPOrv B CaMOM Havasne
YUpeXAeHMsi HOBOW Nporpammbl MO CTUMY/NIMPOBAHMIO MEXAYHapO4HOro T ypu3ma.
B3ameH Mbl npegnaraeM oO6WMHAM W KOMMAHWAM HauyuMHaTb WX 3apybexxHble
ornepauun, NpuBeKas CNOXMBLUMXCS W OMbITHLIX CMELMANIMCTOB ANS BbIMNONHEHMS
onpeAeneHHbIX 3afad. ATO 04N, KOTOpPbIe XXMBYT U paboTaroT B 3apy6eXHOI CTpaHe
BCHO WM 3HAYMTENbHYH) 4acTb CBOEM NPOgIeC CUOHANbHOM  XKWU3HW, WMEIOT
MOMIHOUEHHO  (DYHKUMOHMPYIOLWIME O(UCHI, HanaKeHHble CBA3W C  MECTHOW
TYPUCTCKON MHAYCTPUEN W 3HAIOT, FAe B Clyvyae HEO6XOAMMOCTM HaWTU MOSHYHO

noaaepxky. OAHMM CNOBOM, WHOCTPaHHble CMeUManucTbl MPU3HaHbl B CBOUX
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06UJ,I/IHaX; MOX>XHO CKa3aTb M TaK: OHM MOryT B34Tb NMporpamMmmy 06 LWWNHbI N 3aCTaBUTb

ee paboTartb.

[NpeacTaBUTENLCTBO N0 MapPKETUHTY U O6LLI,€CTB€HHI:>IE CBA3N

EAVHCTBEHHBIN, CamMblil BXKHbIA MHOCTPaHHBIA CNeLuasnucT no Typusmy A/
aMepUKaHCKON O6LWMHbI UM KOMMaHUW, KOTOPOro Heo6XOAMMO NpuBEYb, - 3TO
MapkeTonor. 3TOT ChNeuuaMcCT MOXET [AeWCTBOBaTb KakK CaMOCTOATE/bHbIN
NPaKTUYeCKUin paboTHMK WAM  BO3rNaBNsATb 6ONbLIYD (MpMy. bygeT nm oH
Ha3blBaTbCA  KOHCY/IbTAHTOM,  areHToM WM MpPeaCTaBUTENeM,  HEBAXHO;
eJMHCTBEHHbIM 3Ha4YVMbIM BOMPOCOM SB/IAETCA TO, CMOCOOEH NN OH K BbIMO/IHEHUNIO
pAfa MYHKLUMIA MO MapKETUHTY OT MMEeHWU MEeCTHOIM O6LMHBI U KOMMaHUW. KakoBbl
3TV (DYHKUMM? Hall CnncoK BK/IKOYaET CrefytoLee:

O TNMposeseHVe Npe3eHTaLMiA TYPUCTCKOIO LIEHTPa UM TYPUCTCKOrO 06beKTa
A1 TyponepaTopoB, TYPUCTCKUX K/y60B, CMeumasmctoB MO MOOLPUTENILHOMY
TYpU3My, TYpareHToB, AO/MKHOCTHbIX WL TPaHCMOPTHBLIX KOMMaHWA W Apyrux
CreLmasmncTos.

O dopmupoBaHue 3MPEKTUBHBIX U [LeACTBEHHbIX CpPeAcTB (OTBET Ha
3anpocsl, NosiyYeHHble 0T MHOCTPAHHOMW OOLLECTBEHHOCTW U TOProBLEB TYPUCTCKUM
npoaykTom). B yacTHOCTM, ctofa BXOAAT Cny)K6a Mo O TBeTaM Ha Tene(OHHbIe
3BOHKM, 3KCNO3ULMUN CO CBOOOAHLIM BXOLOM, OTBETbI HA KOPPECMOHAEHLMIO U T.1.

O OpraHuzaunto ceMMHapoB, KOH(epeHUUn 1 GpUPUHIoB ANns TypareHToB,
CMeunanncToB NO  MNOOWPUTENbHOMY  TYpusMmy, TYpOnepaTopoB W Apyrux
CMEUNaINCTOB C LeNbl0 PasbsCHEHUA [eTaseld MyTewecTBUs B PErvoH WAN Ha
TYPUCTCKUIA 06BEKT TeM, KTO ByZeT ero npogasars.

O MposefeHve KamnaHWiA NOYTOBOW PacCbIIKA - A5 OOLMHbI WX TONbKO
AN19 KOMMaHUW, UAKN ANS HAX COBMECTHO, UM B COTPYAHNYECTBE C aBMaKoOMNaHuen -
B LENAX npeacTaBneHMsi HOBOW NATepaTypbl, HOBbIX MPOrpaMM WM HOBbIX

BO3MOXXHOCTEM, BKNOUAIOLLMX OAMH NI HECKO/BbKO TYPNPOAYKTOB PErvoHa.
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O OpraHu3aumio WMHOCTPAHHOTO KOMIMOHeHTa 03HaKoMUTe/bHbIX (PAM)
Moe3foK Un cneynanbHbIX TYPOoB. IHOCTpaHHbIA KOMMOHEHT FAM -Typa coCTouUT B
YroBOpe LieNieBbIX Typ-areHToB HanpasuTb O4HOMO MM HECKO/IbKMX CBOMX Haunbosee
3HEPIrUYHbIX COTPYAHUKOB B OOLMHY WM HA KOHKPETHbIA 06bekT. CreunasibHble
Typbl ~ OpraHu3ytoTcs [AnA  MpeAcTaBuMTeneld  NPeccbl, AOMKHOCTHbIX — NnL
TPAHCMOPTHBIX (PUPM U LPYrKX CNeLmanncToB, TPeOYoLWmMX CneLnan3MpoBaHHOro
NpeLcTaB/eHns permoHa unm oobekTa.

0O PykoBOACTBO NPOEKTOM W YKOMMJEKTOBaHMEM MepCcOoHana BbICTaBOYHOIO
CTeHJAa Ha TOProBOM BbICTaBKE [/19 MPUB/IEYEHUS BHUMAHWA K MpegiaraeMomy
NPOAYKTY.

O MNposefeHVe MeperoBOpOB MO  CreuuaibHbIM -+ Naketam  ycayr C
TPaHCMOPTHLIMM  KOMMaHUAMW, TFOCTM HALaMK, Typornepa-TopamMu W Opyrumu
KOMMaHuaMM  ANA  CO3[aHWA  MNPUBNEKATENbHbIX, MPU  pasyMHbIX  LeHax,
BO3MOXHOCTEN [/11 KOHKPETHbIX KaTeropuin TypucToB.

O KoHcynbTpoBaHWe LO/MKHOCTHBIX /L O6LLMHBI OTHOCUTENIbHO (PaKTOB K
TpagULMA 3apY6eXXHOT0 PbIHKA, ABMAIOLLErocs LieNeBbIM.

MpeAcTaBUTENbCKON (PUPMe MOTYT ObITb MOPYYEHbI BCE 3TV 3afayn, UK OHa
MOXET OrpaHNYuUTLCA /ML HECKONbKMMU. Hanpumep, B page CTpaH wam Ans
HEKOTOPbIX K/IMEHTOB OT CMELMasMCcTOB MO MapKETUHTY OXUAAKT, YTO OHU ByayT
TONbKO FOTOBUTbL W PaCNpPOCTPaHATL NUTEPATYPY; B A4 PYrUX CUATAIOT, UTO OHW MOT/N
Obl fenaTb BCe KPOME KOMMIeKTauuu crieunabHbIX NakeToB TypoB. OT HECKO/bKUX
NPeLCcTaBUTENbCKUX  (DMPM  OXMAAeTCd, 4YTO OHW  OyayT [Jenatb BCe Bbllle
OTMEYeHHOe, a TakkKe MpPOBOANUTL MOMHbLIA 06beM paboT Mo CBA3SIM C
06LLEeCTBEHHOCTLI0. MHOIME U3 HX KOMNETEHTHbI /1 Takoin paboTbl. PakTUYecKu B
HEKOTOPbIX WMHOCTPaHHbIX (MpMax WHOr4a C/IOXKHO TMPOBECTU TpaHb Mexay
NPeacTaBUTeNbCKOM  [eATeNbHOCTBI0 U [eATeNbHOCTHI0 MO CBA3AM  C
00LLEeCTBEHHOCTbHO.

MHorve o6WMHbI WX KOMMaHWW AaXe He 6GecnokoAatcs 06 3ToM. OHu
OXMAAKT OT CBOEro 3apybexkHoro mnpeAcTaBUTENs MO MapKeTUHrY pa3paboTku

MOJHOWA nporpamMmmbl no 06LU|eCTBeHHbIM CBS3AM CMNaMy COOGCTBEHHOIO LUTaTa UK Ha
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KOHTPaKTHOM OCHOBE C  He3aBMCMMbIM  NpeAcTaBATENlEM MO CBA3AM  C
06LLECTBEHHOCTbIO. HeBaXKHO, MPUHUMAET N NpeAcTaBUTeNb MO MapKEeT MHIY Ha
cebs (hyHKUMM NO CBA3AM C OOLECTBEHHOCTbIO WM MPUB/IEKAET HE3aBUCKMMOrO
npeacTaBuTenNs, A0MKHbI ObITb JOCTUTHYTbI HECKO/IbKO KOHKPETHBIX N YETKUX LieNei
B 06/1aCTW O6LLIECTBEHHbIX CBA3EIA.

O Pa3meLleHVe TeMATUYECKMX CTaTel B TYPUCTCKOM Npecce 1 Nepuoanke s
noTpebuTeneii 06 06LLMHE N KOMMNaHWUWN U ee OCHOBHbIX TYPUCTCKMX NPOAYKTaX.

[0 PerynsipHbIli BbINYCK MPECC-Pen30B, MCMOMb3YIOLWMX CBEXMUE MOAXO/b!
AN15 NPOABVKEHMS OOLLMHbBI U KOMMaHUW 1 NpeAocTaBieHns MHPOPMaLm 0 HOBbIX
nakeTax TypoB 4115 OTAblXa.

[0 PaspaboTka creuuanbHbIX  MECTHbIX  MepPOonpusATUA -  MOCELLEHMne
KapHaBasa, 3aBTpaK, CeMWHap, BeyepuHKa WM KOHKYPC, -KOTOpble MpWB/EKatOT
BHVMMaHMWE CPEeACTB MAacCOBOW MHGopMauuy K MepcoHannsM, COObITUSM  ©
TYPUCTCKMM 06bEKTaM OOLUMHBI MM KOMMaHWW.

O Co3gaHne BO3MOXHOCTEA [A/19 BK/IOYEHUS OOLMHBI WM KOMMaHUWA B
Aapyrvie Buabl OeSTEeNbHOCTW, MPUBNEKaloLWmMe BHUMaHWe. Hanpumep, wHorga
npefocTaBNeHne OTAbIXa Ha [BOMX M3 O6LMHbI B KayeCTBe Mpu3a 3a KPYrHYo
6NaroTBOPUTENbHYIO aKUMIO MOr10 Obl BbI3BaTb [OCTATOYHbIA OOLLECTBEHHbIN
PE30HAHC W YCTHYK peknaMy B BUAe KOMMEHTapueB, KOTOpble OnpaBAatoT
MOHECEeHHbIe pacxofpl.

Mpn HebonbWIOM OHOMKETE, KOrfga 3arpatbl Ha MNpPeAacTaBUTENbCTBO MO
MapKeTUHTY W CBSI3SM C 06LLECTBEHHOCTHIO MOMYT OKa3aTbCA C/IULLKOM BbICOKUMM,
Mbl PEKOMeHAyeM, YTO6bl HEKOTOPbIE (OYHKLMW, 06bIYHO OCYLLECTBASIEMbIE ABYMS
pasHbIMU COTPYAHMKaM K, 6blIn NepefaHbl OAHOMY NNLLY.

Hanpumep:

O LWTat BawmrHITOH UMeeT NpeacTaBMTeNs Mo CBA3AM C 06LLECTBEHHOCTbIO B
JToHgoHe ans paboTbl No EBpore, HO He MMeeT Tam CreyuanncTa no MapKeTuHry.
Takum 06pa3om, NpeAcTaBUTENlb FOTOBUT MOKa3bl Ha BbICTaBKaX, 3a/leiCTBOBaH B
ceMmHapax n opraHusyet FAM-Typbl, T.e. 3aHUMaETCH TeEMU (YHKUMAMK, KOTOPbIe

00bIYHO CUMTAOTCS Chepoit AeATeNbHOCTW NPeACTaBUTENS MO MAPKETUHTY.
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O C gpyroii cTopoHbl, BupruHckme octposa CLUA umetoT B JTOHA0HE TO/bKO
npeacTaBuUTeNs No MapkeTUHry. B Kpyr ero 06s3aHHOCTEN BXOAWUT pacnpocTpaHeHue
cTaTei, NiaHWpoBaHWe OOLLECTBEHHbIX MEpPONPUATUA U NPUBNEYEHUE BHUMAHUS
CpefCcTB MaccoBOW MHMOPMALMM K TYPUCTCKON MHAYCTPUM OCTPOBOB.

HekoTopble 06LMHbI MOXENatT MPUIIACUTL TOMbKO OLHOr0 CcreuvanuncTa
npexze, Yem y HMX BO3HUKHET NOTPEBHOCTL B Hail Me BTOPOro. B 3Tux ciyyasx mbl
06bI4HO Npeanaraem CneayroLnii NpUem, OCHOBaHHbIA Ha ONbITe:

1. Ecnm NpoAyKT O6LLUMHBI UM KOMMaHUN YXKe [OBOJIbHO XOPOLLO U3BECTEH B
OKpyre, HO AN 3apybexxbs caMu OHW ABMSKOTCA “YepPHbIM ALWMKOM™, Mbl NPU3bIBaEM
COCPEefoTOUNTLCA Ha MapKeTWHre B LENax npuBieYeHns BO0NbLUNX TYPUCTCKMX
MOTOKOB M 06ecneyeHns 6onee ANNTENLHOTO NPebbiBaHNA TYPUCTOB B PErMOHe Yepes
BBeZeHVe BTOPUYHbIX 1 BCNIOMOraTe/ibHbIX NMPOAYKTOB.

2. Ecnu, ¢ ppyroii CTOpPOHbI, caM MpPOAYKT OO6LMHbI elle He 3aBoeBa
MPOYHOr0 MecTa B yMax MHOCTPAHLIEB, Mbl NpejnaraeM yaenuntb 60/bLiee BHUMaHWe
MEpOonpUATHAAM MO CBA3AM C OOLLECTBEHHOCTHLIO C TeM, YTOObl CO34aTb LUMPOKYHO
OCHOBY, Ha KOTOPOI NO3JHee MOXHO CPOPMUPO BaTb NPOrpamMMy no MapKeTUHTY.

B Tex cnyyasx, Korga O6LWMHbI UAM YaCTHLIN 0OBEKT OYAYT OCYLLECTBMATL
OTZefIbHble  MepornpuUATAS COBMECTHO C KOMMaHueid Mo MapKeTUHry u C
npeAcTaBuTeNeM Mo CBA3AM C  OOLLECTBEHHOCTbIO, Mbl PEKOMEHAYeM, 4TOObI
KOMMaHWN M0 MapKeTUHrYy Oblnv AaHbl OCHOBHbIE MOMHOMOYMSA MO KOOPAMHALMK
06oux BWAOB [feAaTenbHOCTU. [lpy 3TOM Mbl  paccy)xjaeM Takum 06pa3om.
MpefcTaBUTENb NO MAPKETUHTY MPeXKae BCEro OTBETCTBEH 3a MPOAaXKY KOHKPETHOMY
KO/IMYECTBY HOBbLIX MOCETUTENe MEeCT pasMeLLeHWs Ha TeppUTOPUKU OBLUUHBLI UK
npegnonaraemMbiX MapLipyToB. ®upma no CBA3AM C OOLLECTBEHHOCTLIO, C ApYroi
CTOPOHbI, B LE/IOM OTBETCTBEHHA 3a MeHee 4YeTKMEe Uenu, Takue, Kak nydilee
O3HaKOM/JieHMe C OOLWMHOA B pPa3/IMYHbIX CermMeHTax pbIHKA WU MOMbITKA
OpraHv30BaTb MoceLLeHe NpPeacTaBUTENIbCKOrO BbICTABOYHOIO CTEHAA Ha BbICTaBKe.
Kpome TOro, nockonbKy "npofykToM" AeATeNbHOCTM KOMMAHWW MO MapKETUHTY
[O/XHbI B KOHEYHOM WTOre ObITb peasibHble TYPUCTbI, a (IMPMbI MO MO CBA3AM C

OO6LLIECTBEHHOCTbIO -TONIbKO 06pas, TO Mbl MosiaraeM, 4Yto KOMMaHUs, HaxogaLlasacs
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6nvKe BCero K nepefoBbiM pybexkam, A0/MKHA ObITb CNOCOOHA YKpenuTb Hanbosee
aKTyanbHOe B [JaHHbIi MOMEHT Hanpas/ieHNe.

B 3TOM OTHOWeEHWM (upmMa MO MapKeTWHIY nogo6Ha apTUINEPUIACKOMY
HabntoaaTesnto Ha NnepefoBoit, OTAAOLEMY KOMaH/bl 06 U3MEHEHWSAX Hanpas/eHns 1
aKLEHTOB CO CTOPOHblI (MPMbl MO CBS3IM C OOLECTBEHHOCTbIO TaK, Kak 37O
TpebyeTcs. Mpu BHECEHMM HeOOMbLUMX MONPaBOK (MpMa MO MAapPKETUHTY, KakK U
Habnogatelb Ha MepefoBOM, [O/MKHA MPefoCTaBUTL OMbITHBIM B 3TOM fefe
cneynanncTaMm BblpabOTKY METOJOB W TaKTUKy [AEWCTBUIA NO  CBA3AM C
0OLLECTBEHHOCTbI0.  B3aMMOOTHOLWIEHNA MeXAy pas3feNbHbIMU - (rpMamMm Mo
MapKETVHIY M MO CBA3AM C OOLIECTBEHHOCTbIO He AOMKHbI ObITb XXECTKUMW UMK
upe3MepHO [OB/EHOLMMM, 0COBEHHO KOrAa 3aeMCTBOBaHbI [jBe O4NHAKOBO KPYMHbIE
M MONHOCTbI0 He3aBUCKMble (MPMbl. PYKOBOACTBO HE06X0AMMO NULb AN TOrO,

4TOObI rapaHTUpoOBaThb MPOABMIKEHNE K BOSMOXXHbLIM LENAM U YCTPaHATb KOHCbJ'II/IKTbI.

Mpouecc Bblbopa

HailTv  nogxopswlyto  upMy N0 MapKETUHIY  WAM  NOAXOAALLEro
npeacTaBuTeNs No 06LeCTBEHHbIM CBA3AM B LIE/IEBOM CTpaHe - He TakK MpoCTo, Kak
MOXXET NOKa3aTbCA CHayasia. JKCNepTbl M0 MAPKETUHTY U CNELNaIUCTbI MO CBA3AM C
O6LLECTBEHHOCTLIO B 3apy0eXHbIX CTpaHax ckopee OyayT paboTaTb Ha KpYMHble
Kopnopauuy Unm rocyaapCTBeHHbIe YUPEXAEHNS, HEXeNN YNpasiaTs CO6CTBEHHbIMM
(rpmamu. Te 13 HUX, KTO ABNSETCS He3aBUCKMbIM, 0ObIYHO CheLuanu3vpyoTcs B
npogeccroHabHbIX Y3KMX chepax. Yncno Tex, KTo MMEET LUMPOKMIA ONbIT U 3HaHWA
B 061aCTV TYpU3ma, OTHOCUTESIbHO HEBENIMKO.

Hanpumep, Hecko/ibKO /€T Hasaf, KomnaHus "British Airways" B CBA3U C
KPYNHOM  peopraHu3auuein  cokpatuna OKono 12 TbiCAY  COTPYAHWKOB.
MpuonusntensHo 400-500 M3 3TMX PabOTHUKOB HEMEA/IEHHO OOBLABUIN, YTO OHM
CTaHyT He3aBUCKMbIMM KOHCY/IbTaHTaMy Nno Typusmy. K coxaneHu 10, HeMHOrve u3
HUX WMeNN KakoM-nnbo peasibHbli MHOFOCTOPOHHMI OMbIT. VX KOHTaKTbl B

OCHOBHOM OXBaTbIBa/IM MNNLLb Y3KWIA CNEKTP MOTEHLMaNbHbIX NOTPEOHOCTEl 0BLLMH
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M KOMNaHWIA, ABNSIOWMXCS HOBMYKAMU B MEXAYHApOAHOM  MapKeTUHre.
Pe3ynbTatoM SBWIOCH TO, YTO MNPU  KaXKYLEemcs He NPYBbIYHOM  U30bITKe
He3aBMCMMbIX KOHCY/IbTAHTOB MO Typu3My, UMetowmnxcs B JIOHLOHE, YACNO TeX, KTO
OblN [eNCTBMTENbHO CMOCOGEH K COCTaB/IEHWMIO MPOrpaMMbl C CaMOro Havana,
apekTMBHOrO (HOPMUPOBAHWUA WM ycnexa B pe3y/nbTaTe ee OCYLLECTBEHN 1,
CYLLIECTBEHHO He M3MEHW/IOCh.

B KauecTBe elle OAHOro npvMepa OTHOCUTENbHOIO AeuumTa OMbITHLIX U
KBa/IM(OMLUMPOBaHHbIX NpeAcTaBUTENed N0 Typu3my, OTMETUM, YTO A/ BCTYMN/IEHUA
B Society of International Travel Representatives (O6WecTBO npeacTaBUTENEN
MEeXAYyHapoaHOro Typusma) TpebyeTcsi, UToObl “criey MannMcTbl UMeNn TPEXNETHUN
OMbIT... YNPaB/eHNs NpPeACcTaBUTENbCKUMU, OMePaLMOHHbIMK CYETAMWU WU CHETaMU
No CTUMYNNPOBAHUIO OHOIO UM HECKOMbKMX KIMEHTOB B TYPUCTCKOW cdepe”. He
npeTeHAys Ha BCEOXBATHOCTb, OHO BCe e 1Meno 34 npefcTaBUTEN A M0 MAPKETUHTY
B 19 cTpaHax.

Bonee Toro, onbiTHas hupma 3a pyoeXkom, BEPOATHEE BCEr0, YXKe paboTaeT Ha
Apyrue amMmepuKaHCKue O6LLMHbBI UK TYPUCTCKME KOMNaHWW. Ecnm HeT, To ee onbIT
VAN 3HAHWA MOXHO MNOCTaBUTb MOL COMHeHMe. Ecnm fa, TO 3a4acTyt0 BEpPOSTHbI
KOH(/IMKTbI HTepecoB. Korga aTu 3/10B eLme CnoBa NpPov3HOCATCA B MEPBbIA pas, To
MHOrve oOWwMHbl oTcTynatoT. CyulecTByeT TeHAeHUMs, OCOBGeHHO cpeau
CMOHCOPCKMX OpraHu3auuin C CYLLECTBEHHbIMW CyMMamy MpPaBUTE/IbCTBEHHOIO
(pMHaHCMpOBaHWA, K3beratb BCEro, 4TO JiMWb MMeeT XOTA Obl HameK Ha
NoTeHUMabHbIA KOH(IMKT NHTEPECOB.

Te O06WMHbI, KOTOpble HaxoAAT KOHCYNbTAaHTOB MO  MEHEeMKMEHTY,
npegcTaBuTenet No MapKeTUHIY WX NPeACcTaBUTENS MO CBA3AM C 00LLEeCTBEHHOCTLIO
6e3 BMAMMbIX WM BO3MOXHbIX KOH()IMKTOB MHTEPECOB, BEPOATHO, He npuobpenu
LleHHOro paboTHMka. Takum o06pa3om, npouecc Bblbopa W NPUBNEYEHMS
npeLCcTaBMTeNs No MapKeTUHTY WU NPeACcTaBUTeNsA No CBA3AM C 06LLECTBEHHOCTbLHO,
BO3MOXHO, [O/DKEH 3aKni4atbCs B TLLATE/IbHOM MOUCKe TeX CMeunasimcToB Wan
(npm, rae BO3MOXHOCTb A1 KOH()/IMKTA He 0053aTe/lbHO BbUILETCA B MPSAMYIO

KOHKYPEHLMIO MEXAY HVMU W K/IMEHTYPOI UMW CPean camoli KNMEHTYPbI (IUPMbI.
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Apyrumn  cnoBaMu, BHMMaHMe OOLWMHbLI aMEePUKAHCKOro KypopTa, WLLYLEeN
npeacTaBuTens Mo MapKeTUHIY 3a pPybGexxom, MOXeT MpuBiedb Qupma, Yxe
paboTalollas C APYrMM  KYpPOpPTHbIM  LEHTPOM. C  TOYKM 3peHust YeTKOi
pernaMeHTaumMmM amepuKaHCKoro 6usHeca M NpaBUTENbCTBEHHbIX NpeanucaHnii no
noBoAy KOHMIMKTOB MHTEPECOB TaKyr (MpMY Aaxe He CneayeT paccmaTpuBaTh Kak
BapuaHT. OAHaKO B TYPUCTCKOM BGM3HECE MOXET ObITb OYKBa/IbHO MOpE P asnnuuii,
eC/ BTOPOI KypopT...

HaxoAMTCA Ha Apyrom nobepexbe WM B COBEPLUEHHO ApYroi
KNMMMaTUYECKOI 30HE;

... UMEET COBEpLLEHHO MHYHO MaTepuanbHyto 6a3y (415 3MMHUX BUAOB Typr3Ma
B MPOTUBOMOMOXHOCTb  NIETHUM;  TEppUTOPUIO  AMKOM  npupoabl B
MPOTUBOMONOXHOCTb TEMATUYECKOMY NapKYy);

... pacrnonoXeH B APYroi cTpaHe Uau Apyrom reorpauyeckom pernoHe Mupa;
nnm

...0TBEYAEeT 3anpocaM LUMPOKOr0 pa3Ho0bpasns CErmMeHTOB pbiHKa (0T
3NNTapHbIX NYTEWeCTBEHHWKOB A0 /ML, C  OrpaHUYeHHbIMU  (DU3NYECKUMM
BO3MOYXHOCTSMW; OT CEMENHOrO0 OTAbIXa A0 TYPLEHTPOB A/t OAUHOKMX).

B npakTnyeckom nnaHe CTUMYNMPOBAHUS MEXAYHapOAHOro Typusma Mbl He
BUAMM HUKAKOro KOHMAMKTA B 3TUX cuTyauusx. Mbl nonaraem, 4To ¢upma no
MapKeTUHIY MOXET 06ecneunTb OAMHAKOBbIA YPOBEHb KBaMULIMPOBAHHOIO W
A06pPOCOBECTHOIO 0OCNYXMBaHUA OAHOBPEMEHHO ABYM OTAE/IbHbIM KypopTam C
OTMEYEHHbIMU pa3nymnamMn. Hawa ToYka 3peHns OCHOBaHa Ha aHanu3e TOro, yTo
K/HOYEBble CErMEHTbl WMHAYCTPUM Typu3ma CBsi3aHbl CO CMeaytowumy  Buaamu
PasNNYNiA;

OO0 Pa3nnuHble aBMakoMMaHWyM MOryT 06CNyXMBaTb ABa YAaNEHHbIX APYr OT
apyra Kypopra.

O Pa3nnuHble TyponepaTopbl CKNOHHbI COCPEAOTOUUTHL CB 06 BHUMaHWE Ha
COBEPLLEHHO pas/InyHbIX BUAAX KYPOPTOB WM KaTeropusx TYpUCTOB C TOUKM 3peHus

CTUNA NN MECTOMONOXKEHWA.
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[0 HekoTopble NpaBUTENbCTBEHHbIE OrPaHUYEHNsS MOTYT 3aTparneath ABa npw
MPOYMX PaBHbIX YCNOBUSAX CXOAHbLIX KypopTa He 0AMHaKoBO. Br3oBble TpeboBaHUS
MeAVLMHCKME NPO6neMbl U Ba/IlOTHbIE OFpaHWUYeHWs, HanpumMep, MOTyT CAenatb
Aaxe reorpaumyeckn 611M3KMe MecTa NoceweHnst abCoMioTHO pPasHbIMA C TOYKM
3pEHNA  MapKETMHIOBOW  [AeATeNbHOCTW. AHIMIACKMIA  OCTpoB  MoHceppaT U
HUAepnaHAcKue BnageHns B rpynne ManbiXx AHTWUALCKUX OC TPOBOB, COCeAM Mo
Kapnbckomy 6acceiiHy, SBASKOTCA NPUMEPOM Takoro cnydas. KynbTypHble
pasnnuns, A3blKoBble 6apbepbl, TUM UCMONb3YEMO BaNtOTbl U AaXKe TaMOXEHHbIe
(hopmanbHOCT AenatoT MoHceppaT 6onee npuBneKaTenbHbIM AN MPAaHACKMX
TYPUCTOB, a HAAEPNaHACKNE BNAAEHNS - AN HEMELKMX NYTeLeCTBEHHNKOB.

Kopoue roBopsi, 04eBUAHbIA KOHMANKT Ha OAHOM YPOBHE MOXET He UMETb
Kakoro-nmbo CyLeCTBEHHOrO 3HaYeHWs B MNPaKTUYeCKOM CMbicrie. [Mpyu 3ToM,
0AHaKo, HeobXoAMMO MMETb B BMAY cnefytollee. B uHayctpum Typusma, Kak U B
OONbLUMHCTBE APYrUX AMHAMWYHBIX BuAax O6WM3Heca, OTCYTCTBME (HaKTUYECKOro
KOH(MKTA B O4UH FOf MOXET MPEBPaTUTLCS B peasibHbIn KOHPAWKT B Apyroi. Ecnu
3TO NPOV30AAET, TO (MPMY MO MapPKETWUHIY CneayeT MOMNPOCUTb caenatb BbIGOP
MEXAY CBOMMM KveHTamu. Kaxgas n3 006CNYXMBAeMbIX OOLUMH MOXET TakKe
noXxenaTb YCTaHOBWUTb COOGCTBEHHblE OrpaHWYeHUs AeATeNlbHOCTM upma  no
MapKeTUHTY.

fanee. HekoTopble (YHKUMM NpeacTaBUTeNs N0 MapKETUHTY — UAn
npeacTaBMTeNs Nno CBA3AM C 06LLECTBEHHOCTHIO MOTYT BCTYNaTb B KOH(/IMKT, Korga
KaXKbIA 13 HUX 06CNy)KMBaeT 60/bLUE OAHOTN O K/MEHTA Ha KOHTPaKTHO OCHOBe.
Hanpumep, KpaTKasi AenoBasi BCTPeya C TypornepaTopoM MOXET AaTb BO3MOXXHOCTb
MPOBOAWTL MpPE3eHTaUMM OT WMMEHN HECKO/IbKMX Pa3fINyHbIX KAWEHTOB. OfHaKo
TOMbKO OfIHA W3 3TUX MPE3eHTaLUWiA MOXET, BEpPOATHO, CTaTb MPeAMETOM 3TOM
KpaTKol BCTpeun. Mbl nonaraem, YTo nNpu BO3HWKHOBEHWUM MOLOOHbIX BHYTPEHHUX
KOH(IMKTOB NPUHSATME PELLEHNS O TOM, KOMY 13 KNMEHTOB OyfeT OKasaHa Nydluas
yCnyra 3a CYeT BbIHECEHMSI MX TEMbl B KNHOYEBYHD, UM KTO U3 KMEHTOB AO/KEH
MMeTb "MpaBO MNepBOro OTKasa" oOT paspaboTaHHOW WAeM WM CO3AaHHOWA

BO3MOXXHOCTM, [OO/MKHO ObITb OCTAaBEHO HAa YCMOTPEHWE MPO(ECCMOHAILHOIO
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npeAcTaBUTENS MO MAPKETUHTY WX NPEACTaBUTENSA MO CBA3SAM C 06LLECTBEHHOCTbIO.
Halu onbIT NOACKa3bIBaeT, YTO MOC/Ee TLATe/IbHOro aHa/M3a BCeX 3a1eMCTBOBaHHbIX
(hakTOPOB OAMH U3 KNMEHTOB 0ObIYHO OKa3blBaeTCA B HauyylleM MOMOXEHUN AJ1S
N3BMIEYEHNS HaMOOMbLLEN BbIFOAbI M3 WMAEU WAN BO3MOXHOCTU. VIMEHHO 3TOMY
K/IMEHTY B NePBYIO oYepefb JO/DKeH ObiTh AaH LaHC. XOTHA 3TO He BCerga ABMseTcs
naeanbHbIM BbIXOAOM U3 TPYAHOW CcUTYyaLmn, 06bIYHO TaKoW Noaxos cpabaTbiBa eT 3a
CYyeT 6/1aronpuATHOrO (PUHAHCUPOBaHUSA, pacyeTa BPEMEHW VAN HaIMUnA nepcoHana
WHTEpPEeC 04HOro KiveHTa OyAeT yuTeH nydlle 6narofaps paspaboTaHHON vaee wam
OCYLLIECTB/IEHHOMY KOHTaKTY.

MpvBeaeM npumep. TeneBU3MOHHLIN MPOAKOCEP NMONPOCK Hac NPefoCTaBUTb
TYPUCTCKAA  NpU3  ANs  HOBOM  LIOY-BUKTOPWHbLI,  NAaHWUpYyloLeinca  ans
BenunkobputaHun. Loy 06ewiano BeNMKOMENHYH BO3MOXHOCTb MOKasa MpoayKTa
noytun 6e3 3arpar.

B 1O Bpems Mbl paboTaiM C HECKONIbKMMK TYPLEHTPaMM, TPAHCMOPTHLIMU
KOMMaHUAMM U FpynnamMy rocTUHUL, Ha KOHTPaKTHBIX YCOBUSAX . KaXKabI U3 HUX, MO
Hallein OuUeHKe, U3BneKan Obl BbIFOAY OT TOM ayAMTOpWK, KOTOPas, Kak 0Xunaanoch,
OygeT cMOTpeTb nporpammy. MOCKO/IbKY Mbl MOFAW MepefaTs 3anpoc npogrcepa
TONbKO O4HOMY M3 3TUX K/IMEHTOB, Mbl TLWATE/IbHO MPOaHAIM3NPOBA/IA OXXNLAEMYHO
ayMTOpUIO LLOY, APYTMX MOTeHUMaNbHbIX MpOBaidepoB npu3a W MNOTPeGHOCTU
HaLIWX KNEHTOB.

Mocne ANNTENbHBIX Pa3MbILIEHWIA HAM CTalo0 ACHO, YTO OAMH KOHKPETHbIN
K/IMEHT M3BNEYET HaMbO/bLUYHO BbIFOA4Y M3 3TOM BO3MOXHOCTM; Mbl TakXXe UMeNn B
BUAY WU BTOPOr0 MOTEHUMabHOIO K/MEHTA Ha Clyyail, eCnun MepBblid PELINT He
yyacTBoBaTb. OfHako, yBbl! CamMO IOy TaK HMKOrga M He COCTOS/I0CH; Hallw
K/IMEHTbI TaK U He Y3Ha/IlK, CKOJIbKO BPEMEHWU Mbl MOTPATUN Ha MPUHATUE PELUEHNS,
KTO U3 HUX MOT Obl 13B/IeYb HANBONbLUYHO MOMb3Y W3 MPELI0XKEHHON BO3MOXHOCTMH,
HO CcaM 3TOT OMbIT YKPENnwW/ Halwy YBEPeHHOCTb B MPaBWILHOCTM TOW MOAENN,

KOTOPYHO Mbl pa3paboTanit ANs PeLLeHNst BHY TPEHHWUX KOH(MKTOB MHTEPECOB.

3aK/1YeHne KOHTPaKTOoB
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YuntbiBasd TOT (haKT, 4TO BbIGOPY WHOCTPaHHbLIX CMEUMasMCTOB MOXET
BOCMPENATCTBOBAaTb OTCYTCTBME HYXKHbIX J/10Aeli Ha KOHKPETHO M PbIHKE, Mbl
npegnaraem, 4tobbl [LOrOBOPHblE MpoLesypbl OblM COCPEeAOTOYEHbI CKOpee Ha
AOCTMXKEHWUMN AOrOBOPHOIA LieHbI C NOTEHLMaNbHBIMM NOAPSAAUMKAMUI, HEXKENN Ha TOM,
4yTOObl  A0OMTLCS  MPEAOXeHWA OT  MpeanonaraeMblX MNOAPAAYMKOB.  ITU
MeperoBopbl, OAHaKO, [AO/MKHbI MPOBOAMTLCA TO/NBKO C (hMpmaMu, KOTOpble
npeacTaBunn [eTa/lbHblii NNaH AeCTBUIA Ha pblHKE. 3TO 03HaA4aeT, UYTO Kaxias
(pma, 3aMHTEpecoBaHHas B BbIMOHEHNM (YHKLMM MapKeTUHra Wan CBA3el C
06LLECTBEHHOCTLIO, [JO/MKHA YETKO M3/M0XKUTb, YTO OHa Npegrnonaraet caenatb npw
Ha/IMuMM  [aHHOro OroAdKeTa, MNPEeANIOKEHHON0 OOLWIMHOM WA KOMMNaHuenl, 1
BPEMEHHbIX NapaMeTPOB B COOTBETCTBUM C LIEMbHO MPOrpammbl.

MbI COCTaBNANN TaKUe NAaHbl 1 PELLEH31POBaV NOATOTOBNEHHbIE Apyrumun. C
Hallein TOUKW 3PeHUs, CILKOM MHOTME U3 HUX 3aBa/IBalOT YnTaTeNs KpacouHbIMU
ONMCaHMSIMA  COBPEMEHHON  CUTyauuW, BHYLIWTENbHbIMW  rpadukamMn  Ans
WNMKOCTPaUMN  TEHAEHUMM W MPUYKPALUEHHbIMA  OTKIMKaMW  Ha  TO, uTO
NOTEHLMaNbHbIA KAMEHT MOr Obl HamMcaTb CaM B CBOMX MaMATHbLIX 3arucKax K
nyénukauuax. Kpome TOro, aTM nnaHbl 4aCTO cofepxaT [/IMHHble OnucaHus
NPeALUIECTBYIOWErO OMblTa W BCEBO3MOXHbIX YMEHWA A9 BKIKOYEHUSA UX B
KOHTpaKT. He COBCeM SICHO, KakoBa po/ib Crieuuanucta B 06ecrnevyeHmn npoLioro
ycrnexa, KTo akTuyecku Bbln BK/IKOYEH B NNATEXHYH BEAOMOCTb (DMPMbI, KTO MOr
Obl ObITb MPUBNEYEH (IMPMOI B Crydae, eClM OHA MOMYYUT KOHTPAKT, WM KOMY
OyaeT (haKTMYECKM MOPYYEHO BbINOMHEHNE KAXAOAHEBHbLIX 0653aHHOCT €/i Mo
peanu3aummn 4en KneHTa.

HecmoTps Ha BCHO 3Ty MPeKpacHO OPKECTPOBAHHY MY3bIKY, TakKue MaHbl He
[al0T KOHKPETHOrO NpeAcTaBleHns 0 TOM, YTO (hupma [eliCTBUTENbHO HamepeHa
Aenatb OT MMeHW KIneHTa. M Mbl 3Haem, noyemy. OueHb HEMHOIVE (MPMbl XOTAT
TpaTUTb CUMbl Ha [eTa/lbHOe MPOAYMbIBaHME BCEX Mefloyeid [0 TOro, Kak OHM
NPUCTYNAT K camoi paboTe. lMpouecc NoAroToBkM TpebyeT MHOro BPEMEHWN N [IEHET.

Bonee Toro, Ta 4acTb N/aHa, KOTOpasi KacaeTcsi peasibHOi C UTyalun, A0MKHA ObiTb
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MOArOTOB/IEHA  CMeuManbHO A1 KOHKPETHOrO  MOTEHUMASIbHOrO  KJ/IMEHTa;
0600LLEeHHbIE  OMUCAHWUA W NPEALUECTBYIOWMIA  ONbIT  y)KE€  MHOIOKPaTHO
MCNOMb30BaHbl B APYrMxX MOLOGHbLIX AOKYMEHTaX W MO3TOMY WX W3/I0XKEHWE He
TpebyeT MHOI0 BPeMeHW WUAn ycunuii. Ecnu 6bl 3TO 3aBMCENO OT Hac, TO Mbl Obl
MOMNPOCUIN KaXXAYH pacCMaTpuBaemMyro (oMpMy NpeaocTaBUTh CMUCOK KOHKPETHbIX
OTBETOB HA HEKOTOpble O4YeHb C/IOXKHbIe  BOMPOCHI, 6asupyrowmecs Ha
COPMYNMPOBAHHBIX LIENAX W 3arniaHMpoBaHHOM OopKeTe O6LUHBI UM KOMMaHWUK
(cm. c. 204-206).

1. CKOMbKO KOMMEpPYeCKnX obpalleHnin ¢upma caenaet B TeYeHMe
KOHTpakTHoro roga? K TypareHtam? K Typonepatopam? K aBuakomnaHuam? K
Apyrum? Kakol pesynbTaT A0/MKeH OblTb AOCTUIHYT, YTOObI CuMTaTh ObpalleHue
3aCNy>KMBAKLWMM BHUMaHWSA, U Kakue pe3ynbTaTbl 6y4yT OLEeHeHbl KakK HeyaauHble?

2. Kakne KOHKpeTHble TOProBble BbICTABKM OYAyT MOCELATbCA OT MMEHU
KnmeHTa? KTO KOHKpPeTHO OyfeT npwvrnaweH nocetutb cteHA? CKOMbKO YenoBeK
OyayT 06CNyXMBaTh BbICTaBOYHbIN cTeHA? KTO oHM? KakoB mx onbIT? COCTOAT Nn
OHU yXe B LTaTe (MPMbl UNN BYAYT HAHATbI Ha paboTy B C/ydae MNOMy4YeHUs
KOHTpakTa?

3. CKO/IbKO CEMMHAPOB UK Y4ebHbIX MeponpuaTuii 6yaetT opraHM30BaHo
n/vnn NpoBeAeHO OT UMeHU mpmbl? I ae? Kem?

4. Kakas crtpatervs OygeT npuHATa L4018  YNYULWeEHUS BO3MOXXHOCTEN
nyénvkauum n/unn nokasa NbbIX NOATOTOBMEHHbLIX MATepuasioB Mo CBA3AM C
006LLEeCTBEHHOCTbIO?

5. CKONbKO Nnpecc-penin3oB 6yAeT HanmcaHo M pas3ocnaHo (KoMy? Kak?) B
TeyeHue 4eiCTBUA KOHTPaKTa?

6. CKOMbKO mfaen pna  TemaTUYecKux cTaTeld  OyaeT  MpeaoXeHo
BHELUTATHbIM XXYPHa/IUCTaM 1 pefakTopam?

7. CKO/bKO NOe30K B PervoH 6yaeT opraHmn3oBaHo ans rpe ccbl? CKONbKo
XYPHA/IMCTOB/PabOTHUKOB Tefle- N PaLMOBELLaHNA MOXHO Obl10 6bl 0XUAaTh B

KaXAYH Nnoe3aky?
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8. CKONMbKO MOYTOBbLIX OTMpPaBMeHNA 6GyAeT OCYLLECTBNEHO B TeYeHue
KOHTPaKTHOro roga? Kakue Buabl MaTepuanoB OyayT BK/OYEHbl B MOYTOBbIE
OTnpasfieHna? Kakor CMMCOK MOYTOBbLIX afpecaToB MCNonb3yeTca? Kak 4acto OH
06HoBNAETCA?

9. Ckonbko 6y[eT OpraHu3oBaHO O3HakoMuTenbHbIX (PAM) Typos?
CKONbKO TYpareHToB WM  CNeuMasucToB Mo  MAaHWPOBaHWIO  MYTeLIeCcTBUi
OXKMAaeTcs B KaxkaoMm Type? KakoB MxX CTaTyc Ha jmpme, rae oHM paboTaroT?

10.  Kakume BMAbl HOBbIX UK APYrUX criebuanbHbIX MePONPUATUIA MO Obl
CMOHCMPOBaTb 06LLMHA U NOCTABLLMK TYPUCTCKUX YCNyr?

11. Kakoil nepcoHan upmMbl OyaeT 3adeicTBOBaH [A15 BbINONHEHMS
BbILLEYNOMSIHYTbIX 3afa4y - CKONbKO NHOfEN, KaKoro craryca Ha (MpMe M Kakyto
[OM0 BPEMEHWN OT UX paboyein Hefenv oHW ByayT yaenatb aTUM 3agadam? byaet nu
1CM0/b30BaThCA aBTOOTBETUMK?

12. Y10 OymeT chaenaHo B oguce (MpMbl CrieunanbHO A0S BbINOHEHWS
3afla4 KAMeHTa - KOMMYeCTBO U pa3Mepbl BblAeNeHHbIX MOMELLEeHW, KONYECTBO
BblAENEHHbIX TenetOHHbIX JIMHWA, OTAENbHbIA BXOA, MOMOWbL CO CTOPOHbI
nepcoHana n T.4.?

13.  Kakve Buabl pefakTopcKux u/vnm npon3BoACcTBEHHbIX DYHKLMIA rpma
BO3bMET Ha cebd npu MOAroTOBKe, MeyaT W pacnpoCcTpaHeHWn O6poLuop u
CMPaBOYHMKOB MO NPOAaXe, B TOM YMC/IE MO 3/1EKTPOHHLIM afpecam?

14. KakoBa (popMa ydyacTus (QUPMbl B  CbEMKAaX, MOHTaXe W
pacnpocTpaHeHNN BUAEOKACCET U B pa3paboTke matepuana ans puibMoTeKmn?

15. Kakume neperoBopbl  NpPegycMOTPeHbl € TyporepaTtopamn U
MeXAYyHapoAHbIMX  MepeBOofYMKAMM W Kakasa  cTpaTterms  npefcTasfiseTcs
noaxofslen Ans COAEWCTBMA B MPOABVIKEHMM MpOrpamMM Mpeanonaraemoro
KNneHTa?

16. Y710 ewe O6ygeT npeanpuvHMMaATb (MpMa B LENsX YBeNMYeHUs MoToKa

MEX/AYHapOAHbIX NOCETUTENEIA?
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17. Kakmx elle KIMEHTOB 06CNyXuBaeT ¢upMa, W Kakue BuAbl
OTHOCALUMXCA K KOHTPaKTy 3afay Oblnn BbIMNOAHEHbl AN HUX M C KaKuMu
pesynbTaTamm?

18. Kakve 13 CBOMX BO3MOXHOCTEM W YMEHWA (rpmMa CuMTaeT cambiMu
CUNbHBLIMKW, MPY B3aMMOAENCTBUAM C OOLUMHOM MM KOMNAaHWER, NPUCTYNakoLWmMMn K
[e/CTBUAM MO CTUMY/IMPOBaHUIO MEXAYHAPOAHOIo Typm3mMa?

19. Takxke C TOYKM 3peHus OBLMHbI UM KOMMaHUW, HOBUYKOB B 061acTy
CTUMY/IMPOBAHMSA MEXAYHApOAHOro Typu3Ma, KaKue M3 CBOUX ciep LesATeNbHOCTU
(hmpma cumnTaeT Hanbosnee cnabbiMM 1 Kak OyaeT NpeoAonesaTb 3TO OTCTaBaHWE?

20. Kakoin nopsagok  (vHaHcupoBaHusi  (Ba/loTa,  BO3HarpaxiaeHwue,
KOMMeHcaums, npsmMble 3aTpaTbl U rpadMku nnatexen) gupma npeanoyntaeT B
paboTe C KNMeHTamn?

21. Kakas fons BpeMeHW NpeaycMoTpeHa Ha HENpPOA4YKTUBHBIE 3anpockl OT
aBTOPOB, CTYAEHTOB, CMOHCOPOB TOPrOBbIX BbICTaBOK, PEKMaMHbIX QUpM U T.n.?
KakoBa nosmTuka upmbl No paboTte ¢ 3TMMKU 3anpocamy B BEXIMBOW (hopme, HO
ObicTpo? Kakme Mmepbl OyayT MNPUHATbI B LENAX COKpalleHWs 3TOM [0 M B
rocneaytoLLme rogbl?

KoHeuHo, caMn OTBETbI MOTYT CTaTb MPeLMeTOM MOCNefyHOLNX Neperosopos
M OCHOBOM (PaKTMYECKOro KOHTpaKTa Mexay (UPMOn ¥  KOMMNaHWenh wunu
CMOHCOPCKOMN opraHu3sauvein o6LmHbl. BnonHe eCTeCTBEHHO, YTO B 3TOM KOHTPaKTe
Heob6X04MMO YTOUHUTL TAKXKE HaY &/lbHYHO M KOHEUHYIO AaTy paboTbl. Mbl nonaraem,
YTO 3TOT BW KOHTPAKTOB [AO/KeH ObITb COCTaBNeH MWHMMYM Ha TpWU roga, C
NofBeAEeHNEM MPOMEXYTOUHbLIX MTOrOB Ha [ECATbIA MEeCsL, KaXKA0ro roga Aencrams
KOHTpakTa - A5 TOro, YTo6bl OLEHUTL CTerneHb MPOABUXKEHUA K Pa3/INYHbIM LIeN AM,
MoCTaB/lEHHbIM B KOHTPaKTe, W OMpefeUTb W3MEHeHMsl, HeobXxoaumble [ANs
KOPPEKTMPOBKN MpearnpuHMMaeMbiXx Mep B TeYeHue OCTaBLUErocs Cpoka AeiicTBus
KOHTpakTa. Mbl paccmaTpvBaeM 3TW MPOMEXYTOYHble 0630pbl  KakK 4acTb
aBTOMATMYeCKOro npowecca O6GHOBNEHUA Ha nocnegylowmii rog. Ho KOHTpakT
[0/MKeH 6bITb COCTaBNeH TakM 06pa3oM, YTO B C/lydae, ecniv rpma He B COCTOSHU

peann3oBatb LENN, 0bs3aTensCcTBa MM 0643aHHOCTU K3 -3a CBOMX COOCTBEHHbIX
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Heygad nnun npobsieM, KNUEHT AO/KEeH MMETb MPaBo BbIboOpa U MOXET aHHY/IMPOBaTb
KOHTPaKT K KOHLY OAMHHaAuaTtoro unv Aafuatb TPeTbero Mecsua. B atom cnydvae
oCTa/icA Obl ABeHafUaTbli UNKN ABafLATb YeTBEPTbIA MECAL, KOHTPAKTHOro nepuoga
Ha TO, YTOGbl HaWTK 3aMeHy (MpMe, NPUHATbL Mepbl MO Mepefaye MaTepuanoB u
YBEOMUTb BCE 3aMHTEPECOBaHHbIE CTOPOHbI 06 13 MEHEHUAX B NPELCTaBUTENbCTBE.

W HakoHel, nocnefHUiA BONPOC MO MOBOAY 3aK/IOUYEHUS KOHTPaKToB. [Mpu
COCTaB/IEHNM MPOEKTa OMULNAIBHOIO COr/lalleHnsi aMepUKaHCKUM  YYpeXKaeHusaMm
HeoOX0AMMO MPOCUTb CBOMX HPUCTOB M3beratb (HOPMYNMPOBOK U TPeboBaHUN,
KOTOpble OCHOBbIBAKOTCA INMaBHbIM 06pa3oM Ha MnpaBWiax opraHu3auuMnm U BefeHWS
6usHeca, NpuHATbLIX B CLLIA. TpoLle roBopsi, UHOCTPaHHbIN 6U3HEC (hYHKLMOHMPYET
no-Apyromy, U amepukaHCKue opraHusaumMn AO/DKHbI NOHMMATb 3TU pasnnums. B
OAHOM CTaHJapTHOM KOHTpaKTe npeAnonaraiocb, Hanpumep, nepejasaTb BCe
OTYeTbl B LITA0-KBAPTUPY B KOHLE Hefdenw. Llenb coctosna B TOM, YTOObl MMETb
YHU(ULUMPOBaHHbIA Habop uudp Ans aHanm3a U 0630pa B Hayane crefytoLlen
Hegenn. HO wHOCTpaHHas upma Haxoguniacb B MYCY/IbMaHCKOW CTpaHe, rfe
NATHULA SBNSETCA BbIXOAHBIM AHEM. VIX Hefens He coBnagasia C aMepUKaHCKOR, U
ameprKaHcKas WwTtab-KBapTupa (oMpMbl Oblna HeJOB O/IbHa 3TON HEYBA3KOIA.

Mbl  TakkKe BCMOMWHAaEM  KOHTPaKT, COCTaB/IEHHbIA  aMepUKaHCKUM
NpPaBUTENIbCTBEHHbIM areHTCTBOM, B KOTOPOM TFOBOPW/IOCL 06 YCMOBUAX Hailma,
BbINOJIHEHVE KOTOPbIX TpeboBasiocb OT WMHOCTPaHHOW  (MPMbl, HO [aHHas
MHOCTPaHHas (Qwupma He BbiNjayMBasla HWKaKoW 3apabOTHOM MnaTbl CBOMM
cnyxawmm. Cnyxauipme [0MKHbI ObIA U3bICKMBATb COBCTBEHHbIE BO3MOXHOCTU
KOMMeHcauum OT MHOCTPaHHbLIX TPYNM, CoXpaHss yObITouHble Ans cebsa paboyne
B3aVIMOOTHOLLEHNS C (DMPMOW. YCNoBWUA HaliMa, W3/I0XKEHHble B CTaH4apPTHOM
KOHTPaKkTe, He MOrnM OblTb BbINOMHEHbl. CTOMKHYBLUMCL C GECKOHEYHbIMU
COBELLaHMAMN 1 13Beas ropbl 6ymar B MnorbITke 06ecrnevnTb JaHHbIA KOHTPAKT U He
HapyLnTb 3TO ero ycnoBue, GOPOKpaTbl U3 aMepUMKaHCKOro MpaBUTe/IbCTBEHHOIO
areHTCTBa OblIN yXKe roTOBbl aHHY/MMPOBATb BCE COrfalleHne. B KOHEYHOM uTore
MPULLNIOCL M300pecTM KOHTPaKT Ha YCnoBusx cybnoapsaa, 4tobbl He MeHSATb

CTaH,CI,apTHbIVI KOHTPaKT 1 TeéM HE MEHEE 06ecneynTb BbIMOMHEHME pa6OTbI. Kak Mbl

182



HaCTO roBOpPUM, XU3Hb CNOXXHa; NO3TOMY CTapaﬁTer HaxXoAnTb NyTU YMNPOLWEeHNA, a

He YCNOXHeHWs 3aaau.

K/TKOYEBBIE BOIMNPOCHI K NMOBTOPEHWIO

O He MbITANTECH NMPOBOAUTH MosIHOMacLITabHyo nporpaMmy
CTUMY/IMPOBAHUS MEXAYHapOAHOro Typu3Ma Ha Hada/lbHOW CTafguu, CoBepLuas
aNM30AMYECKMe TMOe3dKM 3a pybexk wunM OoTKpbiBad oguc ¢unvana Ballen
OpraHu3aummn, YKOMMIeKToBaHHbIN aMepUKaHCKMMU FpaXkaaHamu.

O HalimuTe Ha paboTy ONbITHOrO MNPEeACTaBUTENs MO MapKeTUHIY W/unun
npeacTaBuTens Mo CBA3AM C OOLLECTBEHHOCTHIO W3 4MCNa Pe3nAEHTOB LLe/IeBOWA
CTpaHbl 4NA yrnpaBneHns BawMmn 3apy6eXXHbIMY onepaumsmu.

O Ecnn Bbl NOYyBCTBOBa/IM, 4YTO B paboTe WMHOCTPAHHOrO CreunanuncTa,
KOTOPbIA KaXKeTCs 06LLUMHE NN KOMNAHUK NOAXOAALLMM, CYLLECTBYET BO3MOXHOCTb
KOH(/IMKTa MHTEPECOB, BHUMATENbHO MPOaHaIM3NPYINTE CUTYaLUI0 - He BO3HWUKHYT
NN AEeACTBUTENIbHO 06CTOATENbCTBA, KOTOPbIE MOTEHUMANILHO MOTYT MPUYUHUTD
yuiep6.

O He cTtpemuTech 3anpawivBaTb WHOCTPAHHbLIX CMELMaIMCTOB 06 KX
npeanoXxexHusx. Jlydile nonpocute Ux NogpPobHO OTBETUTL HA KOHKPETHbIE BOMPOCHI
0 TOM, KaK 6bl OHV CTasv ynpasiaTb 6GU3HECOM OOLUMHbI UM KoMnaHun. ObeyauTe

KOHTPaKTbl Ha OCHOBE 3TUX OTBETOB.
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STATI 10
BXOXXAEHNE B PbIHOK

Bckope noc/ne TOro Kak npeacTtaBuTeNb MO MapKeTUHTY W/Unu NpeacTaBUTeNb
Mo CBA3SAM C OOLUECTBEHHOCTbIO O6LUMHbI MPUCTYNUT K paboTe, O6LIMHA WAV
KOMMaHus GYyfeT rotoBa OObSBUTb O CBOEM MPUCYTCTBUM Ha MEXAyHapoaHOM
PbiHKe. K 3TOMy 3Tany Hallero nnaHa MHOroe M3 TOro, 4To MoTpeGyetca Ans
BXOX/EHUS B PbIHOK -(haKTUUECKME MEPONpPUATUS MO NPoJakam - AO/MKHbI 6biTh
3HaKOMbl UMTaTeNo; U3faHne GPOLLIOP, PAcMpOCTpaHeHWe MaTepuana, NoAroToBKa
Moe3qoK, OpraHM3aLMs npeseHTauuii, (OpMUPOBaHME BHUMAHWUS CO CTOPOHbI
CPeACTB MaccoBOl MH(opMaLmm, NoKasbl Ha MPOMECCUOHANbHBIX BbICTaBKAaX W T.A.
Kak 6yeT pa3BopaumBaThCsi CaM NMPOLLECC NPOAAXK, B 3HAUMTENLHON Mepe 3aBUCKT OT
[eTaNnbHOro NnaHa, NPeACTaBNeHHOro W COrfacOBaHHOrO BCKOPE MOC/e TOro, Kak
6yneT ouUManbHO  YTBEPXKAEH TMPEACTaBUTENb MO  MAPKETUHIY W [ wau

NpefcTaBMTENb MO CBA3AM C 06LLECTBEHHOCTHO.

He cToiiTe Ha nyTwn

Y Hac TO/MbKO OfWH COBET O0OLWMHe wuaM KOMMaHUW noc/ne Havana
(hakTMUyeckoro npowecca nNPOJaXW: MOCTOPOHUTECL. Pasnnumsa B KynbType WU
npakTuke 6usHeca mexay CoefvHeHHbIMK LLITatamMy M MHO CTPaHHLIMU PbIHKaMK
[AOCTaTOYHO 3aMeTHbI, TaK YTO NOAAM, AEWCTBYIOWMM Ha MecTax, CreayeT Aatb
MaKCUManbHyt0 CBO6OAY [AEeACTBMIA W MO3BOMUTb POCK Ollb  MWHUMAIbHOMO
PYKOBOZCTBA.

HeT cTpaH, KOTOpble KYNbTYPHO W JIMHIBUCTUYECKU Oblnn Obl 6/MXKe K
CoeanHeHHbIM LLTaTtam, yem KaHaga 1 Bennkobputanus. 3a nocnegHue 20 feT Mbl
paboTann Haf psAoM GU3HEC-NPOeKTOB B 06emx cTpaHax. HecMOTps Ha CXOXKECTb,
Mbl 4aCTO OTMeYasv rNyooKue pasimums Mexzay crnocobom BefeHus Len 'y Hac Uy
HUX. [1Be unMTaTbl MO BONPOCaM, HE OTHOCALLMMCA K TYpU3MYy, NMOKasbIBAKOT , KaK Mo-

Pa3HOMY NIOAIN B KaXK0Vi CTPaHe CMOTPST Ha XU3Hb.
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BoT KaHaACKWiA B3rnsa Ha Mup:

CoepgvHeHHble LLITaTbhl BAOXKUAM CBOK BEpy B KadKAOro OTAENbHOro
aMepukaHua W NOMyyunu BeAMKONenHble AOCTMXKEHWA LEHOW TOoro, 4To
[HekoToOpbIe] He3aBMCMMbIE amepuKaHLpbl CLenanm BblOOP: OHW CTan YIUYHBIMMI
rpabuTensmn. KaHaga Bno>kuna CBOK Bepy B MaTepHaINCTCKOe rocyfapcTBO M
MOLLb MO/MUMM M AOCTWUIrNa MHOTOro LEeHOW 0co6oro ceBoeobpasvsi M 4acTHOro

npeanpuHumaTenscTBa. [[>koaH Konnsya, MNMopTpeT KaHaapbl].

BOT aHIIMACKWIA B3rNsig Ha MUp:

.. [PKOH YwunbaMe... CblH LWlaxTepa.. BbIpOC B foMe 6e3 TyaneTta U
BOZONPOoBOAA. Tenepb OH BnafeeT CO6CTBEHHbIM AomoM. Mocne 13 neT paboThbl B
KomnaHun “"Kommepwwuan [nac-Ttuke JITA" rocnognH Ywunbame ynpasnseT
YCTPONCTBOM MO LITAaMNOBKE BWHWIOBbLIX W3aenvid. [lod ero pykoBOACTBOM
Haxo4ATCA ABa Yenoseka. "' Obl He XOTen NOAHMMATbLCA N0 CNy>KeOHOW NeCTHULE B
9TOi KOMNaHuM ", - TOBOPUT OH. - "TONbKO He §i, HeT. Kak 6bl 3T0 cka3aTb? MHe
HPaBUTCS HAXOAMTbCA B Liexe. MHe HpaBATCA NapHW, C KOTOopbIMU A paboTar. MHe
HPaBUTCSA BbIMUTb. MHe HPaBUTCA KYypUT b. A HUKOTAa He U3MEHIOCL", - TOBOPUT OH.
"A-pabounii Knacc". ["Yonn cTpuT g>KopHan", 6Mas 1985 roga.]

HecMmoTpA Ha CXOXeCTb #fA3blka W  KynbTypbl, awogn B KaHage u
BennkobputaHun, Tak ke, kak B ABscTpaimu, Hosoi 3enaHguu, HOXHO -
AdprKaHCKon Pecrybnnke 1 B Apyrmx MecT ax, - CMOTPAT Ha CBOM 0653aHHOCTU U
BO3MOXXHOCTM MO-APYromy, HeXxenn 60/1bLUMHCTBO aMepUKaHLIEB.

CylLecTBYeT MHOI0 HaBbIKOB, KOTOPbIM MOXHO 00Y4MTb, M MHOrO BeLLeN,
KOTOpPbIe MOXXHO Bbly4nTb. Mbl nonaraem, 4to npojaxa -04HO U3 HUX. Ho gnsa Toro
4TOObl amepuKaHel, CTasl KBaMMPUUUPOBAHHBIM CMELUaIMCTOM MO MNPOoJaKam B
WNHOCTPaHHOW cpefe, TpebyeTca 6onbLuas Habn4aTelbHOCTb Y NPAKTUYECKUI ONbIT.

To, uto cpabatbiBaeT B CoefilMHEHHbIX LLITaTtax, MOXET He cpaboTaThb 3a pybexxom,

185



noka He OydeT W3MeHeHa, YCOBEPLUEHCTBOBaHa W MNepeopueHTMpoBaHa (HopM a
paboTbl C Y4YETOM HACTPOEHWI, CKIOHHOCTEA M WHTEPECOB MECTHOMO pbIHKA.
AMepurKaHUbl, BXOAALLME B Cepy MapKeTHra MexxayHapoLHOro Typu3sma, nposiBaT
MYZLPOCTb, [MO3BO/MSAII MECTHbIM MOAPA4YMKAM B3ATb Ha Cebd WHMUMATUBY B
onpeAeneHnn Temna v HarnpasIeHNs Havya/IbHbIX Meponp UATUIA NO NPOLaXKam.
Bo3bmeM peknamy My3eeB, apXWUTEKTYPHbIX MaMATHUKOB W [efl0BbIX
yupexaeHuin Ynkaro, paspaboTaHHYO UTa/IbAHCKMM areHTCTBOM, /151 éBPOMENCKOro
noTpebutens. Ha peknamHoO cepun Oblna npeacTaBneHa akeape/ib OOHaKEHHOMN
YKEHLMHbI YMKarckoro xyaoxHuka Anbbepto Bapraca. Mognucb nog KapTUHOM
rnacuna: "lMpuesxaiiTe B ropod, rgae 3apogunacb >XusHb (M Playboy Toxe.)"
YMHOBHUKM WT. VNANHOWC HAcTOANN, YTOObI peKnamHble BbIBECKM OblN YOpaHbI.
OHM HasBann mx "Henogxogawmmmn”. Mbl HasbliBaeM 3TO rNynbiM. B TO Bpems Kak
CMoBO  "Henoaxoaswmin" OTHOCWNOCL K  MNpeanonaraeMoli  4yBCTBUTENIbHOCTU
YKEHLMH-n36mpaTeneid B WT. WNAMHONC, "rAynbliA" O3Ha4aeT, UYTO HUKTO He
YOOCY)XUNCA OnpefennTb, BO3bIMeNa NN peknaMa W NOAMUChH MOA Hel Kenaemoe

BO3,L'l|eI\/JICTBI/Ie Ha NOTEHUWa/IbHbIX UTA/IbAHCKNX MYTELLECTBEHHUKOB.

MepepaboTka 6a30B01 GpoLLIOPbI

AMepuKaHCKMe OOLMHbI M KOMMaHWM [OO/KHbI TaKKe MO03BO/ITL CBOUM
WNHOCTPaHHbIM MpPeACTaBUTENAM MepecMaTpmBaTb MeTOAbl MPOLAXKM, KOTOpPble OHU
npeanararoT UCNONb30BaTb Ha MHOCTPAHHOM PbIHKe. B KayecTBe nprmMepa, BO3bMEM
6a30Byt0 GpoLLOpY, paccMOTpeHHyo B JTane 8. Kak Mbl npegfaranv, NpoekT u
AN3aiiH 6poLLIOPbI A0/MKHbI ObITb NMOArOTOBMEHLI CMIOHCOPCKOW OpraHu3aument Tak,
4TO6bI OTPA3UTb CaMble Ny4yLure 0CO6EHHOCTN OBLLMHbI UM KOMMaHUKN. PaKTUYECKU
OHa fo/mkHa 6bwa 6bl OblITb OTPeAaKTUpOBaHa M OTWWIM(OBAHA TakMm 06pasomM,
4TO6bl €6 MOXKHO 6bI/10 6bl OTNPaBNATL B TUMNOrpaguio. Ho 310 He NpaBubHO. Mbl
nofaraem, Yto ee [0/KHbI NPOCMOTPETL MHOCTPaHHbIE NPeACTaBUTENIN CIIOHCOPCKON
opraHusauun. YnpaeneHve CoefuHeHHbIX LLITaTOB MO nyTewlecTBUAM U TypuUsMy

PE3KO BbICKa3a/10Cb MO 3TOMY MOBOAY:
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"Xota B CLUA npouBaeT MHOro KOPeHHbIX AMOHLEB U MUMeeTCA MHOro
MPUHTEPOB C MOAHOM, COBPEMEHHOM [ANOHCKON] rapHUTYPOIA... HUKOrAa He Bblfo HK
O4HOro Marvepuana, npoussegeHHoro B CLUA, KOTOpbIi COOTBETCTBOBa/ Obl
TpebyembIM CTaHAapTaMm [4/14 NpeAcTaBieHns ANOHCKUM Mo Tpebutenam]”.

Mbl caMu CTa/IKMBaIUCL C MOJOOHLIM SBMIEHMEM, Korga 6epyT 4To -nn6o
paspaboTaHHOe 3a py6exom [nfis ucnonb3osaHus B CoefuHeHHbIX LUTaTtax. Hac
MONPOCWN COCTaBUTL NMPEeCC-penn3 ANa aMmeprukaHCKUX raseT o1 MMeHU HemeLKoro
Knyba oTAblXxa M 0340POBUTENIbHOIO KypopTa, KOTOpbIA Mpeanoxun “Tpyposoun™
OTAbIX - YOOpKa KOHIOLLEH M MPOnosika OropofoBs, HarnpumMep, B KayecTse nnartbl 3a
Hefento npebbiBaHWA B 4YaCTHOM KOTTeMke. IOTO Obll XOPOLUO HanMCaHHbIN
mMaTepuasl, HO He TakOW, Kakoi Obl aMepuKaHCKMe pefakTopbl TYPUCTCKMUX U3LaHWiI
HEMeA/leHHO Obl NPUWHANKW, K3-32 A3blka W UCMOMb3YeMOW TEPMUHONOTMW TUMa

"onnata  MbIWEYHON cunbl™ M "AOM  OTAbIXa C  NWUTaHWEM MO TUMy
CamMo06CNY)XMBaAHNA", KOTOpble SBNAKOTCA abCONOTHO OPUTAHCKMMM; CCbINKM Ha
ocobeHHocTn Kny6a Tuna "KannMHeTnka, 3H3UMHbIe AMeTbl ¢ KapTodenem, Aypsesa
N TBOPYECKME CeMWHapbl" 3BYYa/IM MHTPUTYIOLWLE, HO MUCTMYeCKW. K cyacTblo,
HeMLbl NPUHANW HaLle NpeaioXeHve paspelunTs HaM caenatb NOACHEHWUS K Mpecce -
penu3y nepeg TeM, Kak 0TAatb ero 4nas nyéankaumm.

B HekoTopbIX Cryyasx WHOCTPaHHble MPeACTaBUTENIM MOTYT MNPEeAsIoKAUTb
NNLLL HE3HAYMTE/bHbIE N3MEHEHUS IEKCUKIN, TEPMUHOIOTUN WA CTUNSA, MPEXAE YEM
PEKOMeHAOoBaTb Martepuvan K neyatn. B 6OMbLUIMHCTBE C/y4yaeB, OAHAKO, OHU
BbICK&XXYTCA 3a HE0OXO0AMMOCTb NepepaboTKM OGPOLLIOPbI C TEM, YTOOLI NPUAaTh e
apomaT M 3By4aHue rosioca OAHOro MeCTHOrO >XWUTeNd, I OBOPALLEro C APYrMMm O
yyfecax fanekoro mecrteuka. lNepepaboTka B CTU/IE OCHOBHOIO MHOCTPAHHOTO PbIHKA
MOXET KOMY-TO MOKa3aTbCs HEHYXXHOW - OCOGEHHO, €C/IM 3TOT MECTHbIA PbIHOK
ABNAETCA aHroroBopawen ctpaHor. OfHAKO, HaM KaKeTCs, YTO 3TO abCOMTHO
Heob6Xxo4MMmo. [19 TOro 4ToObl MoKa3aTb YMTaTeNt0, KAKUMM TOHKUMU MOXET ObITb
A3bIK M CTU/Ib NMUCbMAa, Mbl NPeA/iaraem CneayroLnin LYTANBLIA TeCT:

1. Ecnu 6bl1 Bbl GbInK Npe3naeHTOoM 6aHKa, YTO, Mo BaleMy MHEHU0, 60/bLue

MPUBNEKNO Obl K BalleMy y4pexKaeHnto noTeHUanbHbIX KMMEHTOB: €CNN Obl peknama
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yTBep>KAana, YTo Mo 4ekoBbiM cyeTam baHka BbIMJIA Y/BAKOTNpoueHThbl un
yTO0 NMOJTYHAKOT npoueHTbI?

XO0TA pa3HMLa B KOHTEKCTE BOMpPOCa MOXET NokKas3aTbCsa MUKPOCKOMUYECKON,
(upMa MO MAPKETUHTY, HaHATad (DMHAHCOBLIM YYpeXAeHMeM, HaxOAALMMCS B
MwHHeanonunce, BbISCHWMA U3 UHTEH CUBHbIX MHTEPBbLIO, YTO "BbIN/aTLI" 3a YTO -Mb0
VMEIT OTpULaTeNbHbIA OTTEHOK A5 60NbLUMHCTBA NOLEN B PErMoHe, B TO BPeMS,
KaK "roflydyeHme"” 4ero-1mbo nmeet 60nee nonoXxuTesnibHOe 3ByvaHne. B pesynbrare
6aHK 3aMeHWs1 pekniamy, 4Tobbl MOAYEPKHYTb "MOMyYyeHUe MPOUEHTOB™ K, Kak
rOBOPAT, B pe3ynbrare 40OM/ICA 3HAUYMUTENIbHOIO pacLUMpeHns CBoero busHeca.

2. KakeTcs M BaM 4YTO-HMOYAb HenpasWbHbIM B (DOPMYNNPOBKE W/mnn
NPeAcTaBNeHUN CNeAytoLLEro aHrnos3bl4HOrO O00bSABNEHNS, YCTAHOB/IEHHOINO Ha
Knagbuwe: "It is not permitted to walk on and between the Graves" ("He
paspellaeTcs XoauTh Mo Morunam n Mexxay HuMmn') ?

MpoHWuaTenbHbIA YenoBek Mor 6bl OTMETUTb, YTO MponucHas Oykea “"G" B
cnose "Graves" (Morunbl) XapakTepHa ANs HEMELKOro sisblka. OTO 00bSBEHME
AECTBUTENIbHO ObII0 YCTAHOBNEHO Ha Kaabuule nobnam3octm oT butbypra B
epmaHun. CreynanncT B rpaMmatuke MoOr Obl TakKKe OTMETWUTb, YTO KOPEHHOM
HOCUTE/b aHIIMMCKOro A3blka 3aMeHun 6bl €10BO W™ cnoBoM "nnu™. Kpome TOro,
amepuKaHubl — nocumMTasim  O6bl  NPoCbOY,  CHOPMYNMPOBAHHYKD  HEMUAMMU,
HEecTeCTBEHHON. AMepMKaHLbl MPeano yun bl Takxke, YTOObI 0OBABMEHWE T1ACUNO:
"Please do not walk on or between the graves" "ToxanyiicTa, He XoaUT € N0 Moruiam
N MeXxay HuUMmn'.

3T 4Ba NpuMepa, Kak Ham KaXKeTcsd, [0Ka3blBakT, YTO AOKYMEHTbI, KOTOpbIe
3ByYar Tenso, Co6/1a3HNUTeNIbHO 1 APYXXECTBEHHO MO OT HOLUEHMIO K YATATENo, - 3TO
00bIYHO [OKYMEHTbI, MNpeACTaBNEHHbIE CBOEN LENEeBON ayAMTOpuUM MECTHbIM
Xutenem. Yto-imbo NoAroToB/IEHHOE MHOCTPaHLEM Ha TOM JKe fA3blKe WU [axe
nocne nepesoja 3a4acTytd MOXET 3By4yaTb CTPaHHO, CTapOMOAHO WAN [ake
MCKYCCTBEHHO. He HY)XHO ObITb 3KCMEePTOM MO MapKeTWHIY, 4TOObl 3HaTb, YTO
npogaTtb YTO-MOO0 CMOXHO, KOrAa BHUMaHWe MoKynatens OTB/IEYEHO HEeTOYHbIMU

Jetanamn. 370 cnyymnnoCb C Hamu, Korga Mbl yBUAENWN YETbIPEXCTPAHNYHYHO
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peknamy "Typuam no KaHage" B xypHane USA Today. HavyanbHas cTpoyka rnacuna:
"Mo3HakombTech ¢ LleHTpanbHoON KaHagoit - nposuHumsMu Keebek n OHTapmo -
BalLMM TMraHTCKMM COCefoM Ha ceBepe"”. HanwucaHme cnosa coceq “neighbor" kak
"neighbour" HaBenno Hac Ha MbICNb, 4YTO peknama Obll HanmucaHa KaHaguamu,
HEBHUMATE/NbHbIMU K JIMHIBUCTUYECKOMY CTU/IO LIeN eBO ayamTopun. B pesynbrare

Mbl /TMLLIb GEr/1I0 NPOCMOTPENN OCTa IbHYIO YacTb PeKNaMHON CTaTbu.
Peknama

Ha Haw B3rnsg, co3gaBaTb M rOTOBUTb PeKnaMy W BbICTaBKM BCerfa
HeobxoauMmo 3a py6exom. Kak, 4TO, Korga W rhe peknamumpoBaTb TYpPUCTCKUE
CpefcTBa, MO0 6bl CTaTb NPegMeTOM OTAE/IbHON KHUIW. [LOCTaTOYHO CKas3aTb, YTO
Koraa o6LMHa NN KOMMaHWS FOTOBbI K 3TOMY OYeHb 60/1bLLIOMY M OYEHb BAXKHOMY
Luary, OHM [O/MKHbI NMPUBeYb PeKnaMHoe areHTCTBO, HaxofsLleecs B LeeBor ans
3TON peknambl cTpaHe. MNycTb 3TO MECTHOe areHTCTBO AacT MoApo 6HbIA COBET O
MecCTe pasMeLleHMsi, BPEMEHM M OCOBEHHO TeKCTe peknambl. Mbl MOMHUM, Kak
HEeCKONbKO NeT Hasafj BeJOMCTBO MO pekname Typusma B KanudopHuw fenano
aKLEHT Ha 06beKTax M AOCTOMNPUMEYaTeNIbHOCTAX LEHTPaIbHOro parioHa Nobepexba
lwraTa. VM3o06paxeHne apTuLLOKa OblfI0 CHabXeHO Mo3aTMyeckum 3aronoBkom: “No
other thistle/Makes gourmets whistle/Like this'll" (6ykB. "Hukakon [gpyroi
YepTOMnosoX /He 3aCTaBNSET r'ypMaHOB NMPUCBUCTHYTb OT YA0BONbCTBMA/Kak aToT") ™.

XO0Ta Mbl AyMaeM, YTo 18 06pa3oBaHHbIX aMePUKaHCKMX NOTpebuTenein atoT
OPUIMHANBHLIA W YMHBIA TEKCT MO 6bl GbiTb OCOGEHHO MPUBEKATENbHbIM, €r0
BO3JENCTBME [JaXKe Ha 3MMUTapPHbIX aHrIMACKUX MNyTewweCcTBEHHWKOB Oblno  6bl
COMHUTENbHbIM, a [0 /tofeil, He TOBOPALLMX MO -aHININIACKN, OH, BEPOSATHO,
abCoMOTHO He foLuen. AMEPUKAHCKUIA CneumancT rno peksiam e nbitancs 06bACHUTb
nogobHyto  npobnemy  [xeddpn  KatueHbepry, Korga TOT  PYKOBOAWN

NPOV3BOACTBOM (hV/IbMOB B KOMMaHUy AucHeid. "Ecnm Bbl BUAWTE NATHA (0 uibme),

! ApTuwoK nocesHolt (0BOLHASA KyNbTYpa) 11 4epTONoNoX KOMKUMi (COPHSAK) NpUHAANeXKaT K cemelicTay
CNO>KHOLUBETHbIX. - Mpumey. pes
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3HAYUT, OHN HAxXoAATCsA He Ha TOM MecTe." CMmbICn Obin AiceH. boccbl BCneacTeve
BO3pacTa, 06pa3oBaHNA U MHTEPECOB 3a4acTy0 MOTYT He NPUHaAIeXaTb K LiesieBoi
ayauTopuun Ansa npoaykTa - Aaxe cBoero cob6¢TBeHHOro!

Mbl TaKKe HacTOATE/IbHO PeKOMEHAYeM OOLUMHE WA KOMMAHUN MOMHOCTbIO
nonaratbCsd Ha CBOMX WHOCTPaHHbIX MpeAcTaBUTENIE B BOMPOCE TLATENbHOM
NMpoBepkM W BblbOpa areHTCTBa WM areHTCTB A/19 PYKOBOACTBA PeKaMHOM
KamraHuei o6LLMHbI. PeKnaMHOe areHTCTBO, y4acTBYHoLLEee B 11060 AEACTBYHOLLEN
BHYTPEHHeW nporpamme, 6yaeT CKIOHHO PEKOMEH/0BaTb CBOIN (huivan 3a pybexom.
[ns aMeprKaHCKOW OOLMHBbI UM KOMMAaHWU 60/bLUOE UCKYLLEHWE MPUHATL TaKyro
PEKOMEHAALMIO WM MOXENaTb OCYLUECTBAATb MOMHbIA KOHTPONb Hal BbIGOPOM
He3aBMCMMOr0 areHTCTBa, OfHAKO Mbl CHOBa MPeAnoXunu 6bl BO3aepxarbecs. Ha
Hal B3rns4, OOWWHE WAM  KOMMaHWWM CcnefayeT 3anpocuTb Yy  WHOCTPAHHOrO
npeacTaBUTeNs JeTa/lbHOe PasbsSCHEHME CUMbHLIX M CNabbiX C TOPOH OAHOW (DMPMbI
MO CPaBHEHMIO C ApYron 1 ybeanTbes, YTO cobpaHa Bcsa Heobxoammas Hhopmams
KacaTe/lbHO OnbITa, KOHUENUWUA 1 (IMHAHCOBOroO MOMOXeHus. Takon BuUf NPOBEPKM
MOCNYXXWUT rapaHTVein Toro, YTo Mexay npeactaBUTENIeM U areHTCTBOM HET KaKux -
NGO HexkenateNlbHbIX cornaweHnin. Ho okoH4aTenbHoe pelleHre Heob6XoaAnMo
NPUHATL NPEACTaBUTENAM MO MapKeTUMHIY, 4blo paboTy OyAeT NoAAepXMB aTb
peknamHas upma.

IMeeTcs HeCKO/IbKO 6a30BbIX NPUHUMMOB, KOTOPbIE, KaK Mbl NMofaraem, novtu
YHVBEPCA/IbHO NMPUMEHMMbI K PeKsiame TYPUCTCKMX MPOAYKTOB 3a PY6EeXXoMm: 0

O O6unue peknambl BCKOpPe MOC/e BbiX0OAa Ha PbIHOK MOXET 3BYy4aTb AN
O6LLUMHbI UNN KOMMAHUN OPOCKO M 3(h(heKTUBHO, HO 3TO MOXET He BTAHYTb B
NyTeLeCcTBME HN Ha OAHOr0 TypucTa 6onbLue. Bo3bmeM npumep He6Oo/MbLLIOro ropoda
CaH-®enu-ne B Mekcuke. OH 4yBCTBOBasI CebS TpUymM(aTopoMm, Korja MeCTHble
(hupMbl co3ganu TYpUCTCKUIA AOBEPUTENbHBIA (HOHA ANA onnaTbl peknambl. nasa
aflMUHUCTPaUMK MpUrpaHUYHoro ropoda B HOXHOM KanudopHun 3asBus, 41O
nporpaMmMa UmeeT 60NbLLUOI ycnex, NoToMy 4To 150 4YenoBeK NMOCETUN KOKTEMSb -
napTu, 4YTobbl YBUAETH NnepByto 30-CeKyHAHYHO TeNEBU3MOHHYIO peKknaMy, OCHOBHaS

naes Kotopoit: "Tpuexas (O4MH) pa3, Bbl HENPEMEHHO BepHeTech". A OTK/IMKHY/ICA
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nn KTo-nm60 B CLUA Ha 3TOT npuv3biB, 0YEBMAHO, He paccMaTpuBa/iOCh Kak Mepa
ycnexa. [ns Toro y4tobbl 6bITb 3PMEKTUBHON, peknama [0 /HKHA NOAAEPXKMBATb U
Apyrve npeanpuHYMaeMble  MapKeTMHroBble fAeWCTBMA. Ecnm  peknama He
CUHXPOHU3MPOBaHa C APYrMU MepOoNpUATUAMU MO0 MAPKETUHTY U CMYXUT CKOpee
MOIMTUYECKUM LIeNAM, HEXENM OTBEYaeT NOTPeOHOCTAM MapKeTUHra, TO OHa YacTo
OKasblBaeTca 6ecnonesHow.

O TypwucTckasa peknama Lo/mKHa BCerfa nobyxaartb umtarens Yto -10 caenatb
- 3anpocuTb OpOLUIOPY, 3aKas3aTb FOCTUHULY, 3a0pPOHMPOBATL MECTO, CBA3ATbCHA C
TypareHTOM WM NMO3BOHWUTbL B MPeACcTaBUTENbCTBO TYpLEHTPpa 3a 6onee geTasbHOM
NH opMaLNen.

O Camyto nepByt0 peknamy OT MMEHM OOLLMHBI UM KOMMaHUW He cnegyet
nogaeatb M30/MpPOBaHHO. Ee MOXHO ny6nukKoBaTb B CMELMaIM3MPOBAHHOM
PEK/IAMHOM  MPWIOXEHUW. HarnprmMep, BOCKPeCHOe MpPWIOXKeHWe -BK1agka B 6
KpynHenwnx razetax CLUA Bkntouvano 42 peknamHbIX 00bABIEHNS, pa3MELLEHHbIX
MeXAy YB/eKaTe/lbHbIMU CTATbAMU U MHTEPecHbIMU oTorpauamun. PeknamHble

006bsIBNEHNSA ObINK NO:

16 TYpUEHTpam (aectnHaumsam)
9 TYPUCTCKUM KOMMNaHUAM
6 aBMaKOMMaHUAM
5 (hupmam no apeHpe aBTOMOGUIEN
3 Lienoykam rOCTUHML,
2 KPYW3HBbIM KOMMaHWAM

O Ecnu npoBoauTh PeKMaMHyt0 KOMMaHMI0 CBOMMMW CWiam i, TO 0OLIMHaM
cneflyeT [ABWraTbCs MO MyTW OT O0OLEro K KOHKPeTHoMmy. Hanpumep, cepus
PEKNaMHbIX  OObSIBNEHMWIA,  OMWCbIBAKOWMX  MNPOAYKTbl  OOLUMHbI,  A0/MKHA
npe/LLIecTBOBaTb peKname, rae feTanbHO NPeAcTaBneHbl COBbITUS, NPOUCXoasLLve B
pervoHe.

O Korga peknamHas KamnaHusi OOLUMHBLI WX MPOAYKTa BeAeTcs CBOMMM
cunamu, cnefyeT WCMOMb30BaTb OTPbIBHON KYMOH C TWATENbHO pa3paboTaHHbIM

KOAMPOBAHMEM [N OLEHKU [0CAraemMocT W 3(heKTUBHOCTM peknambl. Mol
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BbICTYMaem 3a TO, YTOObl KOAMPOBaHWME WM MAEHTU(DMKALMSA KYMOHOB MOMOraau
BbISBUTb  NY6NMKauuio, fdaty MoayyeHMs wmartepuana W reorpadumyeckoe
MEeCTOMOOXEHWE PECMOHAEHTA.

O Ecnu B KynoHe COAepXXWUTCS 3anpoc Ha 6powutopy wnn apyrue Buppl
PEKNIaMHON MH(opMauun, npeLcTaBuTelb MO0 MAPKETUHTY [LO/MKEH ObiTb rOTOB
He3aMe[/IMTeNbHO OTpearnpoBaTh U NPeLNPUHATL COOTBETCTBYHOLLME Wa r. Hu ogHa
06LUMHA He [O/MKHA, NOMy4nB KynoHbl B CoeAuHeHHbIX LLTatax mam kakom -nm6o
APYroM MecTe, MbITaTbCA 0TBEYATb Ha HUX, HAXOAsCh Ha ApyroM 6epery ATNaHTUKK
nnn Tuxoro okeaHa. CnMLWIKOM 60MblUMEe 3afePXXKW MO BPEMEHW W Ype3MepHble
MOYTOBbIE PAacX0Abl CHU3AT 3DEKTN BHOCTb PeKIambl.

C y4yeTOM CTOMMOCTM TOBapoOB W Yycnyr Ana  CTUMYNMPOBaHUS
MeX[yHapogHOro Typu3ama pfns 060 06WMHBI peknama SBSETCA  CamblM
3aTpaTHbIM MeponpusaTeM. Mo3ToMy [OrOBOPEHHOCTU O PEKNaMHOM MPOCTPaHCTBE
AO/MKHbI TLLATENbHO MPOoAyMbIBaThCA. [eMCTBYET Takke el e oauH aktop. OaHu
MWL [eHbrM He BCerga rapaHTUpYT 3QeKTUBHYIO peknamHyk nporpavMmy. B
TeYeHWe MHOIMX fIeT Mbl Habnwgann, 4YTO peknama MOXET ObICTPO CTaTb
Ha30NNBOIN, eCnv ee C/IMLLIKOM MHOMO0, WM MOXET MOTepATbCA B Macce Apyrux
0OBbSABNEHWNIA, €CIN €e CAULWKOM Masio. Takum 06pa3oMm, Mbl nonaraem, YTo o6LiMHa -
HOBMYOK Ha MeXAyHapoAHOM PbIHKE, BO BCEX CBOMX MEPBOHAYa/IbHbIX PELLEHUSX MO
pekname LO/MKHa CO6/104aTb YMEPEHHOCTb.

OfHaKo 3TO He 03Ha4aeT, YTO MOXHO 6POCUTL pekamy Ha camoTek. Peknama
SIBNAETCA, MOXanyi, eAWHCTBEHHOV 061acTblo, KOTOpasi SCHO AEMOHCTPUPYET
aKTMBHOCTb W [eATENIbHOCTb 3a PY6EeXOM TeM NOASAM A0Ma, KOTOopble MAaTaT Mo
cyetaM. Takum 06pa3oM, peknama 3a4acTyro SBNSETCA MEPBUMYHbLIM CPELCTBOM
mMapkeTuHra. C Apyroil CTOPOHbI, KOMMEpPYECKoe 0OpallleHMe MOXHO CpaBHUTb C
OKOMHbIM CMOCO60M BefeHNA BOWHbI: MeNEeHHbIM, YMOPHbIM W METOLUYHbIM.
OO6pallleHns >ke MOryT oKasaTbC Hanbonee 3P¢eKTUBHLIM WHCTPYMEHTOM
MapKeTMHra B MPUBMEYEHUN peaibHbIX MOCETUTENen B OOWMHY Ha CcTapTe
nporpamMmMbl CTUMY/IMPOBAHUSA MEXAYHApO4HOro Typu3Ma, a Takke B 3arycke

npoLiecca hopMUPOBaHMS YCTHOM peKnambl 415 6yayLIero.
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BO3HMKaeT eLle OAMH BOMNPOC PEKNaMHON MOAUTMKW. HeT Heob6XxoAMMOCTy
pasMeLLaTb BCIO pPeKnamy B Mpecce Ans noTpebuTeneit uam oTpacieBoil npecce nnm
Ha TeneBufeHun n paguo. CyllecTBYyeT MeHee BUAMMOE [AOCTYMHOE peKlaMHoe
MPOCTPAHCTBO, KOTOPOe 3(P(HEKTUBHO He CTOWUT OFPOMHbIX [EHEr MU OYeHb BbIFOAHO.
O[LHO 13 TakMX peknaMHbIX CPeACTB - 3TO bpoLutopa Typornepatopa. Mbl nonaraem,
YTO OOLUMHBI M YaCTHbIE KOMMaHMK 3a4acTyl0 HeLOOLeHMBAKOT 3TO Creunguyeckoe
CPeACTBO, OAHAKO OHO MOXET ObiTb OYeHb 3HAaUMMbIM Ha HayaJlbHOM a3Tare
mMapkeTuHra. Kak mbl oTMeYanu paHee, 6poLutopa TyponepaTopa cama no cete 04eHb
poporocroswasd. Onepatop OXWAAET, 4YTO KaKaad noesfka Wanm nporpamma,
npesAcTaB/ieHHas B OpOLUIOpe, MPUB/IEYET CYLLECTBEHHOE KOMMYECTBO K/IMEHTOB,
[0CTaTO4HOE MO KpaiHein Mepe 4715 MOKPbITUA NPUXOAALLEACS Ha Hee YacTu 06LmUX
3aTpar Ha meyatb W pacnpocTpaHeHue. BOMbLUMHCTBO TypOMepaTopoB HE PUCKYIOT
BK/IHOYaTb HOBYHK MporpaMmy, He 3Hasi, 6yaeT nv oHa npogasatbCs. M03TOMY Mbl
PEKOMeHAYeM nopyyatb MHOCTPaHHOMY MPeACTaBUTEe/HO 40roBapuB atbCa O JoTauum
Ha Takoe BK/toYeHue. OnsayeHHble BaMU BPE3KM MOTYT My6/IMKOBaTbCA B TeYeHUe
roga uam ggyx Ao Tex nop, noka nporpaMma He CTaHeT peHTabenbHOM. Ecnm aToro
BCE XXe He MPOoM30MAeT, TO BONBLUMHCTBO TYPOMepaTopoB NOTPeOYHOT NOCTOSAHHOIO
(hrHaHCMPOBaHMS ANA BKIKOYEHWS KOHKPETHO NporpaMmbl B CBOW GPOLLIKOPbI.

[pyrumm HocUTeNAMU peknaMbl MOTYT ObITb:

O MnakaTsl,

O PeknamHble CyBeHMpbI;

O Katanoru;

O YcTtHada peknama;

O AnbTepHaTVBHbIE PeKNaMHble CPeACTBa;

O MouToBas peknama.

OueHb MHOroe MOXHO CkasaTb O nsiakatax (noctepax). OHU cnyxar [OCKOM
00bSABNEHNIA B TOProBOM TOYKe: B O(Mcax TypareHToB, TyponepaTopoB MU
KOHCY/NIbTAHTOB MO TYpPWU3MYy, KOTOPble BbIMWCbLIBAOT OWNETbI WAW MNaHUPYHOT
MapLUpyThl. [nakaTtel - NpuBeKaTesibHOe XY40XXECTBEHHOE OPOPM/IEHNE TOProBbIX

BbICTABOK U APMapoK, a Takke 3PMeKTUBHbI N pa3faToyHblii Matepuan. Mpobnema
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COCTOMT B TOM, YTO OOWMWHbI CK/MNOHHbI HeLOOLUEHMBaTb MPUCYLLYH UM
MPUB/IEKATE/NILHOCTL M pa3pabartbiBaloT  MnakaTbl, Mano MoAxogsawme  Ans
MCNONb30BaHWA 3a pybexxom. NocnefHsas npobnemMa MOXeT ObITb 0CO6EHHO TPYAHA.
MpoeKTbl, WMeloLmMe 6eCTONKOBbIA [M3ailiH, HO MpeTeHAyoWMe Ha TOHKWMi
XYLOXXECTBEHHbIA BKYC, MOTyT BbIUrpbiBaTh Npu3bl B CoeanHeHHbIX LLTatax, HO
MOTYT BBOAMTb B 3a6/1y)K/AEHIe MHOCTpaHLEeB. Hanpumep, nnakar wrarta Heto -Mopk,
n3obpaxarowmin Mapka TBeHa, BOCNpuUHMMANCs 6GOMbLUMHCTBOM €BpPOMEnLUEB Kak
(hoTorpadma Anbbepta IWHWTENHa. B pesynbtate 3geKTMBHOCTb MiakaTa
OKasa/slaCb NPaKTUYeCcKU HyneBoW. Ham HpaBATCS nnakaTbl, rNAgs Ha KOTopble Y
3pUTENSA BO3HWKAET XKeMaHme CTaTb YacTbiO TOro, YTO M306PaXKEHO, a 3apybeXKHbIN
3puTenb BOCMPUMET ero TO/MIbKO B TOM C/yyae, €Cnv Mnaka T BbI30BET W3BECTHbIE
accoumaumm.

PeknamHas CyBeHMpHas MpPOAYKUMA TakkKe MOXeT CTaTb pa3faTo4HbIM
maTtepuanom. PaHee B 3Ty KaTeropuio BKKOYa/IUCL OPENOKM ANS KAKUEr, PyUKu u
KanieHaapu, CerofHsa BCe, YTO NepCOHUULMPYET TypareHCTBO, TyponepaTopos U T.4.
Ha paboumx cTonax n B NopTgensx crneumanicToB no Typnsmy Mbl BULENN KPYXKKN,
GM0KHOTBI, MOACTABKM MO/ CTaKaHbl, Yacbl, Ka/IbKyNATOPbl U MHOTOe gpyroe. Ha Haw
B3rnaf, 10601 npegmeT, KOTOpPas CNYXWUT NOCTOSAHHOMY HaNOMUHaHWUIO O AapuTene,
MOXeT ObITb Mosie3eH. HO B OT/umMe OT APYyrux (HOpM peknambl CYBEHUPbI HECYT
OYeHb MaJ1o MH(opMaLuy NOMUMO UMEHW, peKnia MHOM (pasbl U HOMepa Tefe(oHa.

BOMbLWIMHCTBO ~ KaTasioroB-CrnpaBOYHMKOB ~ MOTYT  CAYXUTbL U 44
npefocTaBNeHns BaXXHON WHGopmaumun, v AN pasMeLLeHns HasBaHUA (UpMbl,
peknaMHon tpasbl UM Homepa TeneoHa. OueHb MHAOPMATMBEH KOMMbIOTEPHbIIA
KaTasior-cnpaBoOYHMK, TaKOW, KOTOPbIA MOXHO HalTu Ha cailtax WHTepHeTa:
JeTa/lbHble OMUCaHWsA, LEeHbl W anbTepHaTUBHbIE BapuaHTbl Mporpammbl MOryT
OBGHOB/IATLCA MO Mepe HEeobXoAMMOCTU. BO/MbLUMHCTBO MNeyaTHbIX KaTasioro. -
CMPaBOYHMKOB  Takke  MNPOJalOT  pPeKnaMHOe  MPOCTPaHCTBO  BHYTpWU
CUCTEMATM3NPOBAHHbLIX  MOA3aro/ioBKOB,  MO3BOMAA  peKnamogarensaM  faeatb
[OMNOMHUTENBbHYI0 MH(OPMaLMio NMOMMMO TOMW, KOTOpas NPUBOAUTCH B afiiaBUTHbLIX

CMNncKax. HeCMOTpH Ha TO YTO nNe4vyaTHble KaTa/lorn 3a4acTyro ABNAKOTCA
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eXerofgHvKaMmmn W, cneposarte/lbHO, HEe MOTyT OOGHOBNATLCA CTO/b XKe ObICTPO, Kak
3NEKTPOHHbIE, YANBUTENLHO, CKOMIbKO MO/b30BaTeNel BCE elle HaxoAsT nedvaTHble
Bepcun 60nee yAOOHbIMM N ObICTPbIMWM B WCMO/Ib30BaHM U, YeM KOMIMbHOTEPHbIN
TepMUHaN.

BaXKHOCTb YCTHOIN peknaMbl XOPOLUO M3BECTHA W Mpu3HaHa 60/bLUIMHCTBOM
3aHATbIX B TYPUCTCKOM BM3Hece. To, YTO OAUH YenoBeK rOBOPUT APYroMy Mo noBogy
[eCcTMHaUMmM (TYPUCTCKOrO LeHTpa), NepeBo3yvmKa, roCTUHULbI, pecTopaHa Uan Bmaa
TYPUCTCKOWN AeATeNIbHOCTW, WrpaeT OrPOMHYH pPOSib B TOM, YTO C/yLLAHOLLMN
BMOC/IEACTBAM  MPEeANpUMET  MpW  MNaHMPOBaHUM U OpraHM3auMn  CBOEro
COOCTBEHHOr0 NyTellecTBus. B UMTUMPOBaHHON KHure "Kak 3acTaBMTb FOBOPUTH O
BalleM fefne" nNpuBOAATCA C/OBa aHIr/IMIACKONO KOHCY/MbTaHTa Mo Typusmy,
rosopusLlero, 4to "70% 3aka3oB Ha MapKOBbIA TYpPWM3M BO3HWK/IM Ha OCHOBaHMK
NOMOXUTENbHBIX YCTHbIX BbICKa3blBaHWI, Torga kak 80% npob6niem B TYpPUCTCKON
oTpac/iM MosBUIOCL M3-3a OTPULATENIbHbIX YCTHbIX KOMMeHTapues". MHorve B
TYPVUCTCKON TOProB/ie He OCO3HAtOT, YTO MOXKHO YCMeLwHO (hOpMMPOBaTb YCTHYHO
peKnamy, a He NMPOCTO PacCUMTLIBATL Ha yaauy.

Ha yem TONbKO He nosensetcA peknamal EAVHCTBEHHOE MpPenaTcTBuve - 3TO
BOOOpaXKeHWe peknamoparens. Mbl y4acTBOBa/M B CO34aHUK, BUAENN WU UM Tasn

HETPAAULIMOHHYIO PeKnamy...

... Ha MaPKOBOYHbIX CYETUMKAX;

... B BUA€e OYKBEHHbIX 3HAKOB, NPOYEPUEHHbIX B BO3[YXE OKPALUEHHON CTPY e

rasa camosneTamu;
Ha  BO3[4YyWIHbIX  lapaX,  3afnpaBNeHHbIX  FOPAYMM  BO3LYXOM;
ABVDKYLLLYHOCS nosagu CaMosIeTOB;

MepLatoLLyto Ha OOKOBbIX CTEHKax aBTOMATOB;

. Ha CTEHKax OCTaHOBOYHbIX MaBW/IbOHOB, a TaKXe Ha aBToOycax, B METPO, Ha
BaroHax noe3aoB " Tponneib ycax;
... Ha 3M1EKTPOHHOI Geryleil CTPoKe B MarasuHax, Takcu, asponoprtax u ogucax; v

... Ha CTYNeHsX 3CKanaTopoB, BABNEHHYHO B MOKPbITME TPOTYapOB 1 NMOKPbIBAOLLYHO
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OOKOBbIE NMOBEPXHOCTKU BCEro, 4tTo ABWMXKETCA - OT aBTOMOGUNEN [0 KOpOoB, OT

rPY30BMKOB file Tpeiinepos.

CyllecTByeT 04eBMAHASA B3aMMOCBSI3b MEXAY afbTepHATMBHON PeKnamon
crneynanbHbIMKM MeponpuaTuaMu. I 1o, U Apyroe npuBeKaeT BHWMaHWe CBOEN
OpUrMHaIbHON Nofayvein MHPOPMaLMM 1 HO -BOCTHOM LIEHHOCTBIO MOSB/IEHNS.

B KayecTBe cneumasnbHbIX MepornpusTUiA MOXKHO NpuaymaTb BCe YTO YrOAHO:
OT NMUKHMKA A0 BEYEPUHKM; OT KaTaHMA Ha Tensjoxohe A0 /0A0YHbLIX FOHOK; OT
KOHUepTa 40 kapHaBana. OHWM MpUBMEKatOT rocTein M obecrneynBaloT MM [ONrne
MPUATHbIE BOCMOMUHAHUA O NMPUHMMatOLLEN CTOPOoHe. CrieupasibHble MeponpuaTuna -
3TO e[MHCTBEHHas BO3MOXHOCTb [ CMOHCOpa CcobpaTb BOEAWHO BaXKHble
KOMMOHEHTbI CBOETO LIe/IEBOr0 PbIHKA 1 MepeaaTb UM MHOPMALMIO 6e3 NCKaXK eHWS.

Mbl BCMNOMMHaEM OAHO 3axBaTblBalOLLee CreunanibHoe MeponpuaTue, KoTopoe
OblI0 OpraH130BaHO BO BPeMs MPOBEAEHUA TYPUCTCKOro KoHrpecca B Jlac -Berace.
Heckonbko KBapTaioB BAO/Ib PPEMOHT-CTPUT, TN1IaBHOM TPAHCMNOPTHOW Marnctpanm
yepe3 CepALe WropHOro LEeHTpa ropoga, OblinM npeBpalleHbl B TOYHYH KOMWIO
3anafgHoro paH4o. K ctontam ynmyHbIX CBETUIbHUKOB OblNv NPUBA3aHbl XXUBOTHbIE,
y 000YMHbI CTOSNM (DYProHbI; THOKM MPECCOBAHHOIO CeHa, >KeNesHble Krenma u
[pYyroe OCHalleHWe paH4o OblN0 pPAcCTaB/ieHO Ha MepekpecTkax, uUTOObI
BOCMNPENATCTBOBATL  [BWXKEHUIO  TpaHCropTa B  MOMEPEeYHOM  Harpas/eHUN.
MpvHUMatoLel opraHu3auueld Ha 3TOM MepornpuaTUA  6bl10  YNpaB/ieHne Mo
noceweHnaM U KoHrpeccam Jlac-Beraca. lNpumepHo uyepe3 kaxable 130 MeTpoB
OblN paccTaBneHbl OyeTbl UAM GapHble CTOMKUM C MNPOAYKTaMW MUTaHUS W
HanmTkamn ans 4000 roctei. FocTn - cneumanncTbl MO TYPUCTCKOW AeATENbHOCTY
CO BCEX KOHTMHEHTOB - MOI/IM €CTb, MWUTb, OB6LATLCA WM  HAC/IAXAATbCH
Pa3IMYHBIMU MY3bIKa/IbHbIMU TPYMN Namn. Bce roctu Takke Noayynamn no HeCKOsbKy
CYBEHVMPOB: OT 3HA4YKOB Ha naukaH 40 6aHAaHbl (60NbLIOro UrypHOro nn atka ans
HarpyfgHoro KapmaHa).

HWKTO, KOHEYHO, TOYHO He 3HaeT, CKOJIbKO HOBbIX TYPMUCTOB OTMPaBUIOChH B

Nac-Berac Ha 3T0 BHYLIMTENbHOE MeponpusTue. Mpes ocTaBNeHre B PACTOPsHKEHNE
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TYPUCTOB [N1aBHOW ynuubl B pas3rap paboyero AHA BO MHOrMX pecTopaHax,
marasuHax, Ka3uHO M rOCTUHML, pa3MeLLeHHbIX TaM, NMPUB/eYeHME AONONMHUTENbHbIX
CUN NONMUMW ANA U3MEHEHWS HanpaB/ieHWs ABWKEHWUSA TpaHCrnopTa U paclunpeHue
06bI4YHOM TOProBNM CBWAETENLCTBOBA/IM O BaXHOCTW, KOTOpyk B Jlac -Berace
NpUAAtOT WHOCTPaHHbIM TrOCTAM. HM Yy KOro, KOMy MOCYacT/MBWUIOCH OblTb
MPUTrNaLLIEHHbIM, He Obl10 HUKaKMX COMHEHWI B TOM, YTO J1ac -Berac cooTBeTCTBOBaI
penytauMM Mmecta A1 pa3HO0OpasHblX, 3KCTpaBaraHTHO C/1aHWPOBAHHbLIX W
BE/INKO/IENHO MPOBeAEHHbIX pa3B/ieyeHnin. B KoHLEe KOHL0B 3TO TO, 4YTO Jlac -Berac
npogaeT. B TOT Beyep OHM YybeAMTeNbHO NPOJAIN MAEH NHOAAM, KOTOpble

YNPaB/stT OCHOBHOI YacTbio MEX/, YHapOAHbIX TYPUCTCKUX NOTOKOB.

BbicTaBKU

BbiCTaBKM - 3TO BO3MOXHOCTb A/1 MECTHbIX TYpLE HTPOB WU TYPUCTCKMX
06BEKTOB NMOKa3aTb CBOV MPOAYKTbI U CreumanmcTam no MexayHapogHomy Typusmy,
1 noTpebutensaM. OHW NPeaoCcTaBNAT 0OLLUMHE AN KOMMAHWUW LLAHC BCTPETUTLCA C
pasHbIMW MOABMM NALOM K ALY W NOKasaTb, YTO XAET TYPUCTOB MpU MOCELLEHUM
MU OBLLMHBI:

0O Ha HekoTopble BbICTaBKM MPUBO3AT MOBAPOB U3 CMOHCOPC -KOro LieHTpa ¢
TeM, YTOObI OHY rOTOBUAN 6/1H04a MECTHON KYXHU AN Aeryctauum ux nocetTuTensiMm
BbICTaBKW.

0O Ha ppyrnx Becb NepcoHas BbICTaBKM OAET B KOCTHOMbl B CTW/e CBOWX
06LLVH, Hanpumep B OAeXAY CTUNA "BeCTepH", raBai CKue pybaLLKu.

O Ha 6o0/bWMHCTBE BbLICTABOK BCEM MOCETUTENIAM pasfaloT  CyBeHWpbl,
OTpaXaroLLme Kakyr-11Mbo XapakTepHYH 0CO6eHHOCTb OOLLMHBI.

B pamkax BbICTaBKM MPOXOAAT 6O/bLUME U Masible MOKasbl, OpraHu3yrTCA
3Kcno3nummn B hoite 3aaHNIA, NOYTOBBLIX OTAENEHUNAX, TOYKAX PO3HUYHOW MPOAAXKM U
Apyrx Mectax C 60/bLUIMM MOTOKOM MeLexofoB. Mbl He 04eHb BepyM B
3 heKTMBHOCTb  MHBECTMPOBAHUA B  TEXHWYECKME CPEeACTBA W TPaHCMOPT,

H906XO,U|I/IMbIe ona  yCTaHOBKM WM NEPEBO3KN  CTAaTUYHBLIX 3KCI'IO3I/ILWIVI, 3a
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NCKNIOYEHVEM  3KCMO3ULMIA Ha CTOMKaX W CTefnaxax, KoTopble — MOryT
1CMO0/b30BaThCA B O(hMcaxX TypareHTCTB UM BECTUBONAX FOCTUHULL,

O B cBA3M C TeM, YTO Takue 3KCMO3MLUMM 3a4aCTyr0 He 0O6CNy)KMBAtOTCH
creuuanbHbIM NepcoHasioM, KOHTPO/Ib 33 PacrnpocTpaHeHUeM maTtepuana KpanHe
cnab wav BooOLle OTCYTCTBYeT. BO/blLOE KO/MMYECTBO LOPOrMx OpoLUIOp, KapT,
MoCTepOB, 3HaYKOB 1 APYroro marepuana 6yayT yTekaTb Yepes 3Tu 3KCNO3nLuun, HO
(hakTMYeCKMe KX nony4vaTenm MOryT M He ObITb LENEeBON ayauToOpuen, KoTopas,
BEpOATHEE BCEr0, UCNOMb3yeT MaTepuan Ans niaHNpoBaHUsA TYPUCTCKOM NOE3AKMN.

O Tak KaK HMKTO MOCTOSHHO He CNeamT 3a IKCMO3ULMENR, HEKOMY Pa3bACHUTb
COZlepXKallytocs B pacnpocTpaHsAeMoOM MaTepuanie WH(OpMaUMio U OTBETUTb Ha
BO3HMKaroLWMe BOMPoChbl. Kopode roBops, CTaTM4YHble 3KCMO3MUMWM OKa3blBAKTCA
CNoco6oM AemMOHCTpaumm nara 6e3 06OMbLWION HadeX[dbl Ha 3aBOeBaHME B
pe3ynbTaTe 3TOro npoLecca 3Ha4YMTENbHOIO KYCKa TEPPUTOPUN.

MpogeccMoHanbHble BbICTaBKW, C APYroil CTOPOHbI, 06/1a4atoT BbICOKUAM
noTeHuManom. AyanTopus NogovpaeTca nNpeLBapuTensHO NyTeM NPUrialleHns uam
Mo WHTepecaM, W BbICTaBOYHble CTeHAbl BCerga MOCELatoTCAa  XOPOLUO
OCBEJOM/IEHHbIMW NIIOAbMU. BOJbLUMHCTBO TaKMX BbICTABOK OPUEHTUPOBAHbI Ha
CMeyMasucToB:  TypareHTOB  pervoHa, TyponepaTtopoB,  CMeuuasucToB Mo
MOOLLPUTENIbLHOMY TYPU3MY, XXYPHa/IMCTOB U APYrnx, K10 3apabartbiBaeT cebe Ha
XXMU3Hb Typu3mMoM. CaMu TypUCTbl 06bIYHO He ABNAKOTCSA Lie/bio NOAOOHBIX BbICTABOK.
HekoTopble 13 BbICTABOK, KOHEYHO, MbITAKOTCA 0O6CNYXWUTb U TeX, U Apyrux. Torga
nepBble HECKO/IbKO AHEN OTBOAATCA ANA CMeuMasucToB, a B 3aKNHUUTENbHbIE [HU
BbICTaBKM OTKPbITbI 47151 LLIMPOKORA MY6/IMKN.

MpenocTaBnAas BO3MOXHOCTb AJ1 BCEX KAaTeropuii MOCTaBLUMKOB Typ M3Ma
JEMOHCTPMPOBaTb CBOWM MPOAYKTbl B OAHOM MeCTe, CheumanmcTbl TYPUCTCKOIA
WHAYCTPUM MOTYT TYT XKe CpaBHMBATb LieHbl, TYPUCTCKME CPeAcTBa M NporpaMmbl.
HoBble NOCTaBLUMKA WMEKT BO3MOXHOCTb MOKa3aTb Cebs W BbICTaBUTb CBOU
KOHKPETHbIE MPOAYKTbI WX YCAYr ayaAuTOPUX, C KOTOPO B MHOM Criydae UM Obl
ObIN0 C/IMLLIKOM C/IOXHO M JOPOro BOMTU B KOHTaKT. BbICTaBKM -3T0 TakXKe HU C YeM

He CpaBHMMadA BO3MOXXHOCTb MHOIOYMC/EHHbIX MEeperosopos OAMH Ha OAWH,
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BO3MOXHOCTb JIMYHO 06paTUTb BHWMaHWE MOCETUTENE Ha KaKoi -mbo acnekT
O6LLUMHBI UK NpoAYKTa. B pe3ynbTaTe CTeH/bl BbICTABKM - 3TO 06bIYHO pa3B/ieyeHune
caMo no cebe. Hanpumep, Ha exerogHom BcemMMPHOM TYpPUCTCKOM pPblHKe B
JloHZ0He ofHaXAbl Mbl BUAENW CNeAYHOLLEeE:

O Manatky 6eayvHOB, YCTaHOBNEHHYIO OfHOW CeBepoatipUKaHCKON CTpaHOM.
MMoceTnTeNIM ocMaTpyBa/Iv 3KCMO3M KO U Benv 6ecefibl, BOCCeAas Ha BENMKOEMHbIX
BOCTOYHbIX KOBPax v NMoAyLLKax.

O BupruHckme octposa CLLUA nokasanvM CBOMX W3BECTHLIX XOLOKOB Ha
XO4YNSAX, KOTOpble pasfaBaiv MH(opMaL Mo B MPoXoax.

O lasaiickoe BOpo nocelleHnin NpuBe3No AN Pas3B/evYeHns MoceTUTenen
rpynny npuenekatebHbIX TaHLOBLLML, Xyna-xXyna B toOKax 13 Tpasbl.

O LWrat Texac pa3paboTan CBON BbICTaBOYHLIA CTEHA B BUAe nareps,
O06HeCeHHOro 6eflbiIM YacTOKO/IOM, a BCe CyxKalime O6bliv OfeTbl B HACTOALLYHO
ofleXxay B CTune "BecTepH”.

O ABcTpanus ¢ BbIFrOAON MCNOMb30Basia CBOE reorpafuyec Koe MosioXeHue.
Mo cTOpoHaM 1 B BEPXHEN 4acTu cTeHAa Hagnmch "ABCTpasma™ 6bl1a NpUKpenseHa
"BBEpPX HOoramm".

M N pgpyrve  XUTPOCTM U TPHOKAM  MOTYT  KasaTbCA  HECKO/bKO
9KCLEHTPUYHLIMU, HO OHW MMEIOT Lie/b - MPUB/eYb t0Aen. ITo, B CBOKD OYepeab,
MO3BO/SIET COOOLUMTL UCTOPUIO OBLLMHBI UM MOKa3bIBaEMbIX MPOAYKTOB. XUTPOCTU
N TPIOKN TaKXe CTapaloTcs nepefatb YYBCTBO PAfOCTV U HEMPUHY)XKAEHHOCTH, T.e.
MOLCO3HATENbHYIO MbIC/Ib O TOM, YTO NOCETUTENN BYAYT HACNAKAATHCA NOCELLEHVEM
06LLMHBI-CNOHCOpA. KoHeyHo, He  BCe  CTeHAbl  MOpaxawT  CBOel
9KCTpaBaraHTHOCTbLH0. HeKOoTopble M3 HUX BbIMMAAAT Kak paboyvie oucbl - 3TO
CreunanbHO OTBEAEHHbIE MecTa C MATKUMYK KOBpamu, O6CTaBfieHHble YA0OHbLIMU
[MBaHaMU W CTyNbAMK; "rBo3gem” Apyrux fABNAKOTCA MNOACBEUYEHHble peKnaMHble
MNakaTtbl, HEMpPepbIBHO MOKa3blBaeMble BWAEOPOIVKA WU CN ailfbl 3a BbICOKUMM
CTOMKaMM1; HEKOTOpble HAMOMUHAKT KOH(epeHL, -3aibl. [lefo B TOM, YTO XOpOLUMii
9KCMOHAT NPOMECCUOHAIBHOM BbICTABKN OTPAXKaeT, YTO UMEHHO MPOJAETCA, a TaKKe

MOKa3bIBaET, KaK Han/y4yLLIMM 06pa3 OM MOXHO OCYLLECTBUTb NPOAAXY.
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N HakoHeu, nocnegHee. Mbl npefoc Teperann OOWMHBLI OT MOCMELIHOMO
CTpeMSIEHNs 3a pybex; pPeKOMeHAoBaM, 4YTOObI OHW MO3BOMAIN  MECTHOMY
npeacTaBMTeNt0 MO WHOCTPaHHOMY MapKeTWHIY B3ATb Ha Cebd MHWULMaTMBY B
[eATeNbHOCTU MO CTUMY/IMPOBAHMIO U NMPOABAANN CAEPXKAHHOCTL B 00bEMe MepBbIX
MeponpuaTuin 3a pybexxoM. [podeccroHanbHble BbICTaBKM, OfHAKO, SABNAKOTCA
NCKNIOYEHVEM W3 3TOro npaswnia. Mbl nonaraem, 4to 06WMHE LenecoobpasHo
y4acTBOBaTb B HECKONIbKMX MeXAYHAPOAHbIX BbICTaBKaX, Kak TO/IbKO Y Hee NosBUTCA
COOCTBEHHbINA MepcoHan Ans 06CMY)KMBaHWA CTeHAa WM A0CTaTOYHOe KO/M4e CTBO
NNTEpaTypbl 4719 pacnpocTpaHeHus. B ¢BA3W € TeM, YTO BbICTABOK MPOBOAUTCS OYeHb
MHOr0, Mbl PEKOMEHAYEM YLennTb 0C060e BHMMaHWe MOSYyYEeHUHO BbICTABOYHOIO
MecCTa Ha O[JHOI NN HECKO/IbKNUX OCHOBHbIX MEX/AYHaPO/AHbIX BbICTaBKax:

O "Pow Wow" B CoeiHeHHbIX LLITaTax AMEPUKN B KOHLE BECHbI.

OO0 BceMupHbIA TYPUCTCKMIA PbIHOK B JIOHAOHE B KOHLIE OCEHW.

O "ITB" B bepnvHe B KOHLE 3VMbl.

O OpauH 13 nokasoB PATA, ecnu o6LMHa HAXOAUTCS Ha Nobepexxbe TMUXoro
OKeaHa.

O BbictaBka JATA B AnoHMK pa3 B ABa rofia B KOHLe OCEHW.

Pa6oTa Ha NpogecCMOHaNbHBIX BbIC TaBKax - 3TO TSHXKENbIA TPY[ KakK A1 Hor,
Tak 1 And ronoca. PacxBanvBaHne 04HOM N TOW Xe naen nepes COTHAMM PasnyHbIX
NtOfei Yac 3a YacoMm, feHb 3a AHeM, B 06OLUeli CymaToxe BbICTaBKW CKOPO TepseT
CBOK MpPMB/IEKATE/IbHOCTb. HecMOTpAa Ha 3TO, NOAO6HbIE BbICTaBKM MOTYT ObIT b
4pe3BblYaiHO LeHHbLIMW.

O WMHocTpaHHble crieynanncTbl  YyBCTBYHOT WHTEpPeC, MNpefaHHOCTb WU
9HTY3Ma3M MeCTHbIX Jtofeil, paboTalowmx Ha CTeHAe BbICTaBKW. 3TO, B CBOKO
oyepefpb, NOACO3HATENbHO NepedaeT elle OAHY BaXKHYH MAaeto: "Mbl AeNCTBUTENBHO
XOTWUM, YTOObI NOCETUTENN MOSTyHa/IN Y [OBO/ILCTBME OT HALLEei OOLMHbI U HaLLEero
npogykra“.

O OuHu patoT npefcraBuUTeNSAM MO MHOCTPAHHOMY MAPKETUHTY U M0 CBA3AM C
06LLECTBEHHOCTLIO BO3MOXHOCTb COBEPLLEHCTBOBATL Y OBGHOBNATL CBOW 3HAHUA 06

OOLUMHE MMM KOMMaHWKM, KOTOPYH NpeAcTaBnsoT, cnocobamu, KOTopble He MOryT
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6bITb 3aMeHEHbl HUKAKUM KOMMYECTBOM [€/I0BbIX 3anuCOK, TeNetOHHbIX 3BOHKOB,
TENEKCOB,  MOCELeHNA  unm  06bsBNeHWA. B Gecegax ¢ NloabMu,
OCTaHaBNMBAOLMMUCS Y CTEHAA, 06CYXAATCA U MNepeaaoTcs Menkue, TOHKMe
HIOAHCbl U [AKOTCS COBEThI MO MOBOAAM, CBA3aHHbIM C 0OLUMHOA. OHU MOFYT BbiTb
MoNe3HbI BO BCEI NOCNeaytoLLeii paboTe npeacTaBuTeNs.

O OHM faloT ameprKaHLaM OLLYLLiEHNe KOHKYPEHLMN U peanuii npofax 3a
py6eXxoM. BbICTaBKM CBOAAT WMX NMLUOM K MUY W C NOTPEGUTENsSMU, M CO
CreuyuanncTamMmm Po3HUYHOM TYPUCTCKOM TOproenn. OnsiTh XKe B3aMMHble 0OME Hbl
MHEHMSMM [1al0T BXHbIA OMbIT, KOTOPbIA AOMa MOXET NPEeBPaTUTLCA B NyULLINiA
MaTepuas, YCOBEPLLUEHCTBOBATb BHYTPEHHME PECYPCbl U MPUBECTU K pa3paboTKe

HOBbIX CneunabHbIX NPorpamMmm.

3aknuunTenbHas MbICJ/1b

MpoABMXEHNE MeXAYHapo4HOro Typusma - 3TO 6u3Hec. [nd ero ycnexa
TpebyroTCa yMeHUs, BOOOpaXKeHWe, 3Heprnsa v feHorn. Kak v B M060M Apyrom
ycrnewHomM 6unsHece, MHOTUe (hakTopbl LO/MKHbI 6bITb cOanaHCUPOBaHbl U YBA3aHbI
TakMM  06pa3om, 4TO6bl  co3faTb  LeNblA  MakeT  ycnyr,  AOCTOWMHbIN
KanuTasioB/IOXEHWIN NOTPebutens. AT0 He NPOCTO CheNaTb, HO Mbl, GE3YyC/I0BHO,

CUMTaEM, YTO 3TO CTOUT Aenatb.

K/TFKOYEBBIE BOINPOCHI K NMOBTOPEHWIO

0 B kauecTBe MNepBOro npaBufia, OCHOBAHHOIO Ha OMbITe, PYyKOBOAUTENM
amMepUKaHCKOM OB6LUMHBbI UM KOMMAaHUWA A0MKHbI OCTaBaTbCA B CTOPOHE B CamMOM
Hauane NporpammMbl CTUMY/IMPOBaHWS MEXAYHAPOAH Oro Typu3ma.

O MonaraitiTecb Ha WHOCTPaHHbIX CMELMANMCTOB B MNaHe MNOyYeHus
PEKOMEHaLMI, KacaroLMXCcsl pa3paboTKM Haunydlled nporpaMmbl peknambl Ans
O6lWMHbI. B Hauvane pAeicTByniTe MeANeHHO MO OTHOLWIEHWIO K Mpecce ANs

noTpe6uTeneii 1 0TpacneBoit NMPecce, a TaKKe PeKname Mo pPaavo 1 TeNEBUAEHNHO.
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OO0 PaccmaTpuBaiiTe MeHee OpPOCKME W BHELLHE MeHee 3aMeTHble Croco6bl
CTUMY/NIMPOBaHMS, TakKuWe, KakK  perynsipHble  KOMMepYeckume  obpalleHus,
AOTVPOBaHHbIE peKMaMHble BCTaBKM B Gpowltopax TyporepaTtopa, MocTepsl,
peKnaMHble  CYBEHWpPbl,  KaTanoru-CnpaBOYHWKK,  a/ilbTepPHATUBHbIE  CPeAcTBa
peKnambl, ¥ creuyasnbHble MePONPUATHUS.

[0 PaspaboTaiiTe nNpUBEKaTe/IbHbIA BbICTABOYHbLIN MaKeT, COCTOALMIA ©3
3KCMo3nummn, MatepuanoB, nogbepute nepcoHan Ans paboTbl Ha BCEX OCHOBHbIX
BbiCTaBKax. byabTe roToBbl y4acTBOBaTb B BbICTaBKaXx, AaXe €C/N OCTa/lbH as YacCTb

nporpamMmmMbl MapKeTuHra He NoJIHOCTbIO roToBa A/14 NCMNOoJ/1b30BaHUA.
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SAKJTKOUNTEJIbHbIE MbICJIN @) CTUMYJIMPOBAHUI
MBEXOJYHAPOAHOI'O TYPUNSMA

Nobas  obwmHa  fo/mKHa  OueHuTb,  OygeT M pasBepTbiBaHUE
no/sIHOMacLTabHoO nporpammbl  CTUMY/IMPOBaHUA  MEXAYHapOAHOTO Typu3ma B
KOHEYHOM WUTOre CTOUTb MOTEHUMaNbHbLIX 3aTpar Ha Hee. MOXHO BbIABUHYTL PAf
MMeLWMX 60/bLLIOE 3HAYeHWe aprymMeHTOB He(MHAHCOBOIO Xapakrtepa [Ans
onpasfaHna MPeanpPUHATLIX YCUINA U NPUHATLIX 0643aTenbCTB. MporpaMmbl 3T0ro
XapakKTepa MOryT pacLUMpuTb OOLLYHO NEepCrnekTUBY PasBUTUS O OLLMHBI, YBENNYNTD
BO3MOXXHOCTW ee HETYPUCTCKUX [AeNOBbIX CBA3E MO BCEMY MMPY W MPOCBETUTb
rpaXkaaH B 0671aCTu Apyrux KynbTyp 1 06LLecTB.

KoHeyHo, cam npouecc BOOAYLLUEBNSET PYKOBOACTBO OOLUHBI, CTUMYNUPYeT
Apyrue n3MeHeHusi B cthepe KOMMYHa/IbHbIX YCIYr N faXe MOXET CN YXUTb LieNsMm
NOAAEPXKKN YCUMNIA, He CBSI3aHHbIX C 3KOHOMMYECKUM pas3BuTueM. B CeHT -Jlyuce,
HanpuMep, PEKOHCTPYKUMS ucTopuyeckoro Mecta "HOHMOH CTeMWwH" Kak
TYPUCTCKON [OCTONPUMEYaTeNIbHOCTM Nowna Mo MyTU pacluMpeHnsi 06bekTa W
CO3[aHMs  NPa3fgHUYHOrO  KOMI/IEKCA PO3HWYHOW  TOProB/M U PecTopaHa,
NPUBNEKaTeNIbHOrO TakkKe W AN  MECTHbIX KuUTeneid. HecmoTps Ha  3Tu
[OMNO/HUTENbHbIE BbIFOAbI, Pe3ynbTaT peannsaumn 6o HOBOW PacLUMPEHHOW
nporpaMmMbl, KOTOPYH Mbl OCBETWUN, BYAeT BCerga CBOAUTLCA K aHasM3y 3aTpaT Ha

Takyto rnporpamMmmy B CpaBHEH N C NOTEHLUMa/IbHbIMW BbIr04aMN.

CymMmmMmupoBaHue 3aTpaT

Mbl cuUMTaeM, YTO TYPUCTCKMIA LIEHTP 3aTpaTUT Ha NPOrpammy, KOTOPYH Mbl

onucanu, B TPEXNETHWIA Neprog, N puennsUTeNbHO CneaytoLLye CyMMbI:

SATPATbI HATIPO PAMMY

JT1anbl NporpaMmmb|

[AnanasoH, ThbIC. 101/1ap0B
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BbICOKUI
HU3KWI YPOBEHb
YPOBEHb
OnpegeneHue TYPUCTCKOTO 45
npoayKra
IHBeHTapm3auuns pecypcos - 60
AHanun3 pbiHKa - 50
OpraHunsauus MexayHapoaHbIX
P L AyHapo/ 40 150
KOHTaKTOB
OpraHun3sauus pabot 1000 1500
CoBepLLEHCTBOBaHME
50 400
BHYTPEHHUX PECYPCOB
YTOUYHEHNE WH(OPMaLMOHHbIX
‘hopway 100 200
NCTOYHUKOB
Pa3paboTka PeKIaMHbIX
350 1000
martepuanos
[MpuBneyeHne cneLnanmcToB 500 1300
BxoxzeHune B pbIHOK 600 1500
Toro 2640 6205

[anee Mbl nonaraem, 4to npubnuanTenbHo 25% Tpex/nieTHero GromKeTa OyaeT

N3pacxofoBaHO Ha NMepBoMm rofy, eule 35% - Ha BTOPOM rofly U OCTaToK - B TeYeHMe

TPETLEIO rofa peasinsalnn nporpammsbl.

PACXO/bl HATIPOrPAMMY MO BPEMEHW

oAbl [wnana3oH, TbIC. 4ON1ap0B

HU3KWIA ypOBEHb

BbICOKMIA YPOBEHb

MNeps
g 660
bIA

562,5

204




=<

B1opo
P 924

2166,5

=<

TpeTtu
1056

3476

Kak Mbl 0TMeyann, He BCe 3Tanbl HA4YMHAKOT CA U 3aBepLuaroTcs B TeueHue 12 -

MecsiYHoro nepuoga. OAnH aTan MOXeT HavyaTbCA U 3aKOHYUTLCA [0BOJIbHO 6bICTpO;

Apyrvne 6yayT NPOAOMKaThCs B TeUeHWe AeACTBUS BCei nporpaMmbl. Ha prcyHke

MoKasaHbl Havano 7 MPOAO/KUTENIbHOCTD Ka>K0ro aTana.
1 2 3 4 56 7 8 910 11
12
OnpepgeneHve TYPUCTCKOTrO———
NpoAyKTa [
NHBeHTapu3aLuus pecypcos|
AHaNN3 PbIHKa
HanaxusaHwve MeXAyHapoaHbIX
KOHTaKTOB
OpraHu3ayms paboThbl
CoBepLLEHCTBOBaHNE BHYTPEHHUNX
pecypcos
YTO4YHEeHWe NH(OPMALMOHHBIX
MCTOYHWNKOB
Pa3paboTka peKnaMHbIX MaTepuanos
MpuBneyeHmne crneymanmcToB
BxoxaeHwne B PbIHOK

[ocTvkeHne ypoBHS 6e3y6bITOYHOCTU
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He3aB1CKMMO OT TOrO, KaK Unu Korga 6yayT noTpaveHbl AeHbr 06LMUHBI, KTO -
HUOYAb MOMPOCUT  CMPOrHO3MPOBaTb  KOMMYECTBO  OXMAAEMbIX WMHOCTPaHHbI X
TYPWCTOB, KOTOPble NMOCETAT O6LMHY B pe3y/bTaTe NpeAnpuHATON nporpaMmbl. Ha
3TOT BOMPOC HEMPOCTO OTBETUTb NO OA4HON MPUHLUMMNANILHON NPUYMHE:

MporHo3bl Ha 6yayllee 3aBUCAT HE TO/IbKO OT XOPOLUO CMiaHUPOBAHHON U
YCMELWHO pean3yemMoin nporpaMmbl CTUMYNUpPoBaHUA. CyLLeCT BEHHYHO pPO/b B
NPUBNEYEHNN peasibHbIX TYPUCTCKMX MOTOKOB UrPatoT Takke W Apyrue (hakTopsbl,
TaKue, KaK OLEeHKa MHPAALMK, OTHOCUTENbHON CTOMMOCTI BasKOThI, LIEH HA HETb U
APYrnx 3KOHOMWYECKMX MoKa3saTesiei; coobpakeHus, Kacatolmecs 6e30nacHOCTA U
3alMTbl BO BpeMs MyTELeCTBUSA; a TaKKe MeXNPaBUTENNbCTBEHHbIE MOUTUYECKME
OTHOLLIEHNS.

BmecTo TOro 4tobbl CTPEMUTLCA K abCOMOTHON TOYHOCTU B MpefCKa3aHum
KOMMYecTBa MOCETUTENEd, KOTOpoe o6WmHa Morna 6bl OXuaaTb UM 60pOTbCs 3a
KaKAbI/ 3aTpayeHHbIi NeHHW, Mbl NOAXOAUM K 3TON NpobneMe MCXo Ad u3 Gonee
LLUMPOKOW nepcnekTuBbl. Mbl 3aaeM cebe 0CHOBOMOararoLLMiA BOMpoc:

ECTb N1 BEPOATHOCTb TOrO, YTO AEHbrM, NOTPaYeHHble Ha CTUMYNMPOBaHME
MeX[YHapo4HOro Typu3ma, BEPHYTCH B 3Ty O0OLWMHY B (hOpMe AOMOMHUTENbHbIX
Ha/10roBbIX PECYPCOB W JOMONHUTE/NLHO M0 40X04a B MECTHbIE KOMNaHWUN?

3aTpaTbl Ha TPEX/IETHIOK MporpaMmMmy KonebnTca B npegenax 2,6 MaH - 6,1
MNH gonn. CpefHve 3atpaTbl Ha MNporpamMmy, BepPOSATHO, OKaXyTCa rfAe -To
nocepeanHe, wnu, APyrumMu cnosamu, rfae-to okono 4,25 mnH ponn. Cnegyet
OTMETUTb, YTO Ha MEXAyHapOAHOM pblHKe Bcerga 6blBaeT 3aMeTHOE OTCTaBaHue
MeX[y MepBbIMM 3aTpPayYeHHbIMW CyMMaMW [AeHer W MepBbIM BO3BPALLEHHbIM
[0Xof0M. B pesynbTaTe 3aTpaTbl Ha 5-71€THIOKO NporpaMmy He 6yAyT MOMHOCTLHO
KOMMEHCMPOBaHbI Cam0e paHHee A0 KOHLa 4-ro rofa.

OueBnAHO, YTO He TONbKO 06LLMHA [0/ )KHA TPATUTb YTO-TO AJ1 NPUB/IEYEHUA
MHOCTPaHHbIX MOCETUTENIE B CBOM PErnoH, HO ee YacTHble W ToCYAapCTBEHHbIE
npeanpuATUS Takke [O/MKHbl 6paTb Ha cebsi onepauyoHHble pacxodbl Mo

Pa3MELLEHNIO, NNTaHWIO, 3allWTe, MPOCBELLEHNIO U Pa3BMEYEHNIO NOCETUTENE BO
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BpeMs UX rnpebbiBaHUA B 00LIMHE. DTO LieN1ecoobpas3Ho 06CyanTb, HO Mbl OLLEHMBAEM
31 3aTpaThl NpMepHo B 10% pacxofoB Ha CTUMYNMPOBAHKE.

Ans  komneHcauuy 3atpat B 4,25 MAH [0ONN. 33 TPEX/IETHUA Mepuof,
MPeanosiokum, 4to obumHe notpebyetca 10-12 MAH AONN. CYMMapHbIX PacxofoB
MHOCTPaHHbIX MOCETUTENEN B TEYEHUE TEX XKe BPEMEHHbIX PaMOK, YTOObl AOCTUYb
YPOBHS 6e3yObITOYHOCTU. ECIM OMH NoceTUTeNb B CpefHeM TpaTtuT npumepHo 130
[0NN. B AeHb, Haxoasack B CoeauHeHHbIX LUTaTax, n npebbiBaeT 0KoMo 2,5 AHA Ha
NGO AaHHOW TeppuTOopuW, TO 0OLIMHE HEOOXOAMMO M PUBMEYbL OKOMO 8 ThiCAY
HOBbIX NOCETUTENEN A5 MOKPbITUA U3aepXKeK. Mbl TakxKe 3HaeM, UTO 3TU 325 HOBbIX
[0N/1ap0B MHOTOKPAaTHO BK/1aAbIBAOTCA B 3KOHOMUKY OOLUMHbI - OHW MOBTOPHO
pacxoayrTcs CAyXalWumy 1 BnafenbLamyv KOMMNaHuiA B MECTHbIX YUPEXAEHMAX Ha
nuTaHne, ofexnay, TpaHCnopT, 060pyaoBaHWe, pasB/ieyeHus M T.M. OKOHOMUCTbI
Has3blBAlOT 3TO AB/EHUE 3PGeKTOM MynbTUNAMKaTopa. Mbl NPUMEHUNN OYeHb
CKPOMHOE 3HayeHue 3Toro MHoxutenda- 1,5. Apyrummn cnosamu, 325 HOBLIX JON.,
nocTynatowmux B 0OWWHY, B [AEACTBUTENIbHOCTU COCTaBMSKOT [ N1  MECTHOM
3KOHOMWKM 485 ponn.

Ecnn  paccyxfaTb MOBEPXHOCTHO, TO MNpuBAeYeHWe 8 ThiCAY HOBbIX
MHOCTPaHHbIX NOCETUTENEA MOXKET MoKa3aTbCs HEKOTOPbIM OOLLMHAM 3HAUYNUTE/TbHOM
UMpoir. OHAKO HEKOTOPbIE CPaBHEHUS MOMYT MOMOYb PAacCMOTPETL 3Ty LUUdpy B
nepcneKTuBe:

O Nac-Berac npuBnekaeT 3TO KO/MMYeCTBO MoceTuTeneld Ha GONbLUMHCTBO
CBOMX KOHIPECCOB €XerogHo, npv 3TOM OAHOBPEMEHHO /Ierko pasmellasd CBOMX
006bl4YHbIX TypucToB. Vmes 4000 HomepoB, rocTuHMUa “3Ikcannbyp", BeposTHO,
CMpaB/IAETCA C 3TMM MOTOKOM 32 CHET eXXeHEBHOIO aHHY/IMPOBaHUA BPOHW.

O O6wwmHa, nmes NLwb 25 NOCTOAHHO He3aHATbIX TOCTUHUYHbLIX HOMEPOB (C
YUYeTOM TUMUYHOIN 3arpy3kn), morna Obl IErko pasMeLlaTb 3TO KOMMYEeCTBO HOBbIX
noceTuTesnei.

XOTS pacyeTbl He OYeHb TOYHbI, MO OLeHKe OO0/bLUMHCTBA 3KOHOMMUCTOB
Kadkzble 100 HOBbIX MHOCTPaHHbIX MNOCETUTENEN, NPU ObIBAOLLMX B 06LLMHY, CO3L4at0T

NMPUMEPHO OAHO HOBOe paboyee mecto. CrepoBaTenibHO, 2650 WMHOCTPaHHbLIX
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noceTuTenein B NGO rog co3fatoT NPU6M3NMTENbHO 27 HOBbIX pabounmx MecT. ITK
pabouve MecTa AO/DKHbI faTb AOMNOMHWUTENILHO npuMepHo 1-15 MnAH gonn. B
MECTHbIA  (POHA 3apaboTHOW nnaTbl. 3apaboTHasd nnata W ee  3MKeKT
MY/IbTUMIMKATOPA, KOHEYHO, Aat0T HOBbIE H/IOrOBbIe MOCTYMJIEHUS, YBENNYMBAA HA
12-15% MmeCTHble MyHUUMNanbHble goxondbl. CknafbiBag 3Ty CyMMY C Haloramu,
reHepyvpoBaHHLIMU  pacxXofaMn  caMmx  MOCETUTEeNIen, C  y4yeToM  3(deKTa
MY/IbTUMIMKATOPA, Mbl rofiaraeM, 4to OyaeT nonydeHa fobaBka B (POHAbI,
npesbliwatowme 475 Toic. ponn. Kopoue, npumepHo 17 -20% 3aTpaT cpegHen
BCE0ObEM/IIOLLEN NPOrpaMmbl CTUMY/IMPOBaHMA TypU3ma AO/MKHbI BEPHYTLCS TOMbKO
B (pOpMe HOBbIX Ha/I0r0BbIX NOCTYMN/IEHUIA.

Tak KaK OCHOBHasi 4acTb NPMObLINM OT HOBbLIX TYPUCTOB OYAET peasv3oBaHa
CBAI3aHHbLIMW C TYPU3MOM KOMMaHUAMMW B LIENAX YAO0BNETBOPEHUS CBOMX MHTEPECOB U
NoTPe6HOCTEN, TO U OCHOBHAs 4acTb 3aTpaT Ha CTUMY/MPOBaHWE A0/MKHA ObITb
MoKpbITa 3aTUMK (hmpmamu. o HawymM oueHKam, npefnaraeMas rnporpamma gact
4aCTHOMY CEKTOPY 06LLYH YMCTYO NpKbbINb B Npeaenax 1 maH fona. Ho BO3HUKaeT
nocneaHWiA BoNpoc. 3TU UM(Pbl OCHOBaHbI Ha aHa/m3e 6e3y6bITOYHOCTM. Ta e
nporpamMmMa CTUMY/IMPOBaHWA 3a TPEX/IETHUI NepPUoL MOXET Nnpus/eYyb kak 80 Tbicay
TYPUCTOB, KaK M 8 ThiCAY. ECm 3TO NPOM30 MAET, TO A0XO[, NOMYYEHHbIA 06LLL UHOWA,

OyaeT 3HaYNTENbHO BbILLIE.

CoKpalLleHHble NPorpammbl

MeHbLLIE 0BLLMHBI, KOTOPbIE HE pacrnonaratoT CyMMamMu U3 rocyaapCTBEHHbIX
WM YaCTHBIX UCTOYHUKOB, HEOBXOAMMbBIX ANS TOro, 4To6bl HayaTb NpeanaraeMyto
HaMU MeXAyHapoAHYyl MporpaMMmy, MOTYT COKpaTUTb nporpamMmy. B Haleii
nporpammMe ecTb 3Tanbl, KOTOPble, N0 HalleMy MHEHWIO, 06513aTeNbHbl. BbINonHeHWe
LPYryX 3TarnoB MOXET B3siTb Ha Cebsl Kakasi -Mb0o YXKe CYLLECTBYHOLLLAs opraHm3aLms
OOLMHBI UK TOCYAAPCTBEHHOE BEAOMCTBO, a TPETbS Fpyrnna 3TanoB MOXET ObiTh
NPONOPLMOHaNbHO COKpaLlleHa 0 A0CTYMHOro 06LMHe YpoBHS. Mbl pasgenunmn 10

3TanoB Ha TpW FPynnbl; 0653aTeNbHble, NepeaB aeMble APYTUM W AUCKPELMIOHHbIE.
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O6s3aTenbHble 3Tarnbl

OnpegeneHvie TYpUCTCKOrO NPOAYKTa

HBeHTapm3aLuus pecypcos

AHanus pbiHKa MNepefaBaemble ApyrMMm atan bl

HanaxusaHve MeXayHapoLHbIX KOHTAKTOB

OpraHusayms paboTsl

CoBepLLUEeHCTBOBaHME BHYTPEHHUX PECYpCcoB

O6paboTka MHOPMALMOHHBIX UCTOYHUKOB JUCKPELMOHHbIE 3Tarbl

Pa3paboTka peknamMHbIX MaTepuanoB

© ®© N o o0~ w D PE

[NpmnBneyeHne cneymaIncToB

|_\
©

BxoxzeHve B PbIHOK

MepBble TpK 06s3aTeNlbHbIX 3Tana, kak Mbl OTMETUAN paHblUe, He TPebytoT
MPUB/IEYEHNS KaKnX-Mb0 3aMeTHbIX 3atpar. [epeaaBaeMble ApyrvM 3tanbl MOryT
MPUHECTW 3HAYUTENbHYIO 3KOHOMUIO, 0CO6eHHO ecnv cymmy B 1-1,5 maH gonn.,
HeoOXoaMMyto AN Habopa LiTata M OcHauleHus odmca, cokpatutb Ha 50 -75%
6narofaps COBMECTHOMY MCMO/b30BaHMIO O(PMCa YXKe CYLLLECTBYIOLLEIA OpraHm3aLmm.
HackonbKo BO3MOXKHO COKpaLleHNe pacXoLoB B TPeX AUCKPELMOHHbIX 3Tanax, byaert
3aBMCETb OT aHa/M3a KOHKYPEHUMM B LIENEBOI CTpaHe, XapakTepa caMoro pbiHKa U
MHEHUSI CMeLnasncToB, KOTopble 6yayT y4yacTBoBaTb B nporpaMmMe. Mbl oueHWUu
CTOUMOCTb TPeX AMCKPELMOHHbLIX 3Tanos ot 1,45 no 2,8 MAH fonn. Ha Takyro cymmy
MOXHO KYNUTb MepPBOK/ACCHYO, MOMHOMACLUTabHYt0 nporpaMmmy CTUMY/IMPOBaHUA
MeXayHapogHoro Typusama. OfHako npu COOTBETCTBYIOLLEM M/IaHMPOBAHUN,
KBaIM(ULMPOBAHHOM MepCcoHae 1 MOAAEPXKKE APYrvUX OpraHm3aunii 06LMHa MOXET
OCYLLECTBNIATb HafeXHYH NporpaMmy 3a MofIoBUHY 3TUX CyMM. OLHUM CNOBOM,
COKpalleHHas TpexneTHAs nporpaMma MOXET OblTb Hayata mnpu  Hamymu

npuénunantensHo 900 Thic. Aonn.
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Mbl nonaraem, 4To eLle 60/ee COKp allieHHble MEXAYHapOHble NPOrpamMMbl He
MMEIOT LLIAHCOB Ha ycrex. Kopoye roBops, 06LLMHaM, KOTOpble HE MOTYT NPUB/EKaTb
eXerogHo Kak MuHuMyM 300 ThbiC. [JONN. U3 TOCYAAPCTBEHHbLIX M YaCTHbIX
MCTOYHWKOB, BEPOSITHO, He CNeAYeT MbITaTbCs HAMPSIMYHO Y4aCcTBOBaTb B KaKOW -Nin6o

MeXayHapo/HOI Nporpamme.

3aKnuunTeNbHOE C/10BO

ABTOpbl HaAerTCsA, UYTO UUTATENM PACCMOTPAT BO3MOXHOCTb Pa3paboTKM
MEXAYHapO4HON TYpPUCTCKOI NPorpaMmbl B CBOMX 06LWWMHax. B camom Havane Takme
nporpaMMbl CneayeT nNpoAaymbiBaTb TakKMM e 06pa3oM, Kak CO3faHue HOBOro
MPOMBILL/IEHHONO MapKa WX pacluMpeHne MYHULMNaNbHOrO cTaguoHa. Mpu Bcem
TOM, 4YTO KMPNWY W CTPOMTENbHbIA PacTBOP He WUCMOMb3YyHTCA B pa3paboTke
TYPUCTCKON MNporpaMMbl, MOXHO OXMWAATb Ty >Xe MNOTeHUMaNbHY (UHAHCOBYHO
oTaauy. o mepe pa3paboTKM KaXKA0 HOBOW Mporpammbl CTUMY/IMPO BaHUSA Typusma
MHTEPeC MHOCTPaHLIEB K NYTELLECTBUAM 3a pybexx 6yaeT 3aMeTHO MOBbIWATLCA. ITO
61aronpusTHO A4/ CTPaHbl, y4acTBYHOLLEW B NporpaMmMe CTUMYIMPOBaHKS, a To, YTOo

XOPOLLO NS BCel CTPaHbl, AOMKHO ObITb XOPOLLIO A/151 BCEX TeX, KTO XUBET B HEiA.
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BNTATOAAPHOCTN

HanucaHve nepBoro m3gaHus 3TOW KHUIM HECKOSIbKO fIeT Hasaf 0Ka3aochb
6osee CMOXKHON 3afayeld, YeM Kaxablil U3 Hac npegnonaran. Mbl JO/MKHbI BblNN He
TONbKO "NMPeooneTb" pacCToOsAHME N pasHULLY BO BpeMeHU MexXay J1oc -AHIKenecom,
rae Xuset [foadpu Xappuc, n JloHgoHOM, rae HaxoauTtes gom KeHHeta Kaua, HO u
NonbITaTbCA B CXKaTOM BWAE NPeACTaBUTb Hall OBLUMPHLIA ONbIT, HAKOM/EHHbIN 3a
nocnegHue 25 feT, U MbICX MO MOBOAY CTUMY/IMPO BaHUS MeXAyHapoLHOro
Typu3ma.

Co3pfaHne HacToALero M3LaHna OKasasloCb HaMHOro npowye. XoTd OHO Mo -
npeXHemy ABNANOCH TPYAHbIM MPEANPUATUEM C TOYKWM 3PEHUS MPOBEPKM BCEX
[eTasieil, cpaBHEHUsA Mael U 060CHOBAHHOCTU TOYEK 3PeHMs, Mbl 06a COXpaHWK
3anncu OTHOCUTENbHO W3MEHEHWIA B TYPUCTCKOM WHAYCTPUM, MPOUCXOAALMX Ha
HallMX rnasax, U perynspHo 06MeHVBa/IMCb MHEHUSIMX MO MOBOAY O 6sS3aHHOCTEWR,
KOTOpble KaXfblil M3 Hac B35l Ha cebs B pamkax O6uiecTBa npeAcTaBu Tenen
MeXAyHapo4HOro Typusma.

Mpy BCe TOM, OYEBWUAHO, YTO Mbl HE CMOIN Obl CO34aTb BTOPOE M3faHue 6e3
MOMOLLM APYTUX L. B UX 4ncno BXoasT:

[MeHHK Ee noctosHHas agMnHUCTpaTBHasa paboTa B "Amepukas rpyn” caenana
MopeHceH  Hally 3afady NoAroToBKM PYKOMUCKY HAMHOTO MPOLLe.

Aponb M. OH nposiBun 60/1bLLIOE CTapaHue, Nepeaenas 3Ty KHUTY Ha HOBbIR, 60/1ee
LLIBeaguMKOB YO06HbIN pasmep 1 hopmat

Cannu OHa oKa3safna NoMOLLb B PErmcTpaLum 3T 0 KHUMW U BbIMNOIHEHUN APYTUX

Bupaan OpraH13aUyOHHbIX 334a4, CBA3aHHbIX C ee Ny6MKalue.
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