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BBenenue. Ilonsitue o MApKETHHIC¢ U CBA3AHHBIX ¢ HUM TCPMHHAX

B sxoHOMMUECKOH JHUTEpaType CYIIECTBYET HECKOIbKO ONpe/eIeHuil MapKeTHHra, IPUYEeM B CaMOM 00LIEM
BUJIE 3TO «COBITOBAsi, PHIHOYHAS JEATEIBHOCTb» WIIHM «JIEATEIBHOCTh B cdepe phiHKa». VIMEHHO B TakoM
CMBICIIE OH pa3BHUBAJCS B NepBble AecatuineTyss XX B. B ganpHelnieM nmoJ MapKeTMHIOM Hadalld IOHUMATh
COBOKYIHOCTh ()YHKIIHUH TOPrOBO-KOMMEpPYECKOW (COBITOBOM) JESITEIBHOCTH, B TOM YHCJE HW3yUYeHHE PHIHKA,
IUITAHUPOBAHKUE ACCOPTUMEHTA TOBAPOB, LICHOBYIO MOJIUTUKY, PEKJIaMy U CTUMYJIMPOBaHUE cObITA, OPraHU3aLHIO
TOBapPOIBHKEHUS, JI0- U MOCIEIPOAANKHOE 00CITyKIBAHUE.

MapkeTHHT — 3TO HE CTaTU4YHOE, a BEChbMa JMHAMUYHOE MOHATHE, 0003HaYaroIlee pa3BUTHE TOW WM MHOM
¢bupmbl (IpeAnpUATHs) MyTeM aKTUBHOW PBIHOYHOH nesTenbHOCTH. Kpome Toro, oH paccmMarpuBaeTcs eme u
KaK «pbIHOYHAs KOHLIEMLUS YIpPABICHUA», T.6. KaK CHCTE€Ma, I03BOJAIONIAs] 00eCHeunuTb OPHUEHTALMIO
NPOM3BOJCTBAa Ha TpeOOBaHMSA PBHIHKA. B3IIsi HAa MAapKEeTHHI KaKk Ha Ba)XKHOE 3BEHO MPENIPUHUMATEIbCKOU
JeSTEIbHOCTH TO3BOJIAET OOECIEUYUTh, C OJHON CTOPOHBI, TMOKYIO peakiHi0 INPOM3BOACTBA Ha TPeOOBaHMS
PBIHKA, & C IPYIOM — aKTUBHYIO JIE€ATEIbHOCTh Ha PBIHKE, IIPOBEACHUE IIUPOKOIO KOMIUIEKCA MEPOIPUATUHN 110
€ro 3aBOEBAaHMIO, CO3[AHHE YCTOMYMBOIO CIpOCa Ha MPOJAYKLHIO (TOBAapbl HAPOJHOIO MOTPEOICHUs, U3eNus
IIPOU3BOICTBEHHO-TEXHUUECKOTO0 Ha3HAYEHHUS, YCIYTN).

C MapKeTHMHIOM TECHO CBs3aHbl IPOCKTHPOBAHME M IIJIAHUPOBAHME ACCOPTUMEHTHOW ITOJIUTHUKH,
HKOHOMHUYECKHI aHAJIU3 PbIHKA, PABHO KaK U PacHpeeiIeHHe, CObIT U IPEIOCTABICHUE YCIYL.

MapkeTuHI, TakuM o0Opa3oM, MOXET paccMaTpuUBaTbcsi Kak TEOpUs COBpPeMeHHOro Ou3Heca, T.e.
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cBoeoOpa3Has «puiocodus» BEACHUS NETOBBIX omepanuil. B coOTBeTCTBUM C MPUHIUIIAMUA MapKETHHTa BCE
aCTeKThl XO3SUCTBEHHOW JAESITEIbHOCTH COBPEMEHHOTO MPENNpHUsITHS JODKHBI IUIAHUPOBATbCS U
OCYILIECTBIATHCSA C YYETOM 3alpocoB pbIHKA, TpeOoBaHMM morpeOuteneil. Criemyer, OIHAKO, OrOBOPHUTHCS:
MapKETUHT BO3MOKEH JIMIb B YCIOBUSIX )KECTKOM KOHKYPEHIIMH M HACBIIIEHHOTO PBHIHKA, KOT/Ia €r0 MPUHIHUIIBI
CIIy’)KaT €IMHCTBEHHO BO3MOXKHBIM IyTeM oOOecredyeHus MpUOBUIBHOCTH MPOM3BOACTBA, POCTa U Pa3BUTHA
(bupMBbI (IPEATIPUATHS).

MapKeTHHT paccMaTpUBAETCs KaK KOMIUICKCHAsl MPOrpaMMa MPEINPUSTHS B CBS3H C OYpPHBIM pa3BHTHEM
HTP, nuHamMu4HBIM pacumimpeHrueM OoOBEMOB IPOM3BOACTBA M TaMMbl IPOM3BOAMMBIX TOBApPOB, OBICTPOI
cMeHoil accoprumenTta. Co3gaHue KPYHMHBIX  IPOU3BOACTBEHHO-COBITOBBIX  KOMIUIEKCOB, pa3BUTHE
TPaHCHALIMOHANBHBIX KOPHOpAIUil MPHUBEIU K MBICIH O HEOOXOAMMOCTH YBS3KHM HAy4YHBIX, (DMHAHCOBBIX,
MPOM3BOJCTBEHHBIX U YEJIOBEUECKHX PECypcoB (DUPMBI B YETKO YIPABIAEMYIO CUCTEMY, KoTopasi OyaeT ruOko
pearupoBaTh Ha U3MEHEHUS! CTPYKTYpPbI U TpeOOBaHUI PhIHKA, YCIOBHM MpeaNpUHUMATENILCKON NeSTebHOCTH
B TOM WJIX NHOU CTPAaHE, HA TOM WJIX UHOM PBIHKE.

HaubGonee akTuBHO W TMOCJIeNOBaTeIbHO B OSTOM HAlpaBICHUHU JACWCTBOBAIM TpPaHCHAIMOHAJIbHBIC
KOPIOpAIuH, KOTOPbIe OTKPBUTH BO MHOTHX CTpaHaX Jo4uepHHUe (PUpPMBI U (UIHATIBI, TPOU3BOJSIINE COTHH U
TBICSIYM Pa3HOOOPA3HBIX TOBAPOB, MOCTYIMAIOIINUX HA CaMble pa3InYHbIe PhIHKK MUpa. M KoMIIekcHas cucrtema
MEXITYHAPOIHOTO MAapPKETHHTA TO3BOJISIET UM yYUTHIBATH MaJICHIINEe U3MEHEHUS U KOJIeOaHUsl CIpoca BO BCEX
yrojikax 3eMHOro Iapa. B oTBeT Ha 3TH MMMYNbCHI CHOPOCAa OHU OCYIIECTBISAIOT TMOKYIO aCCOPTUMEHTHYIO,
PEKIaMHYIO, COBITOBYIO TIOJTUTHKY, a TAKXKE CO3IAI0T CEPBUCHBIC CITYKObI HA PETUOHAIBHBIX PHIHKAX.

MapKeTUHI KaK CHUCTeMa YIpaBJICHUS PbIHKAMHU BbI3BaH K JKU3HU OOBEKTHBHBIMHU YCIOBUSIMU Pa3BUTHUS
IIPOU3BOJCTBA U PBIHKA. YCIIO)KHEHHUE XO35MCTBEHHBIX CBs3el B 3noxy HTP, TpynHOCTH ynpaBieHUs KPYIHBIM
MHOTONIPO(UILHBIM MTPOU3BOACTBOM, OPUEHTUPYIOIIMMCS HA pa3iNyYHble PHIHKH, MPUBEIN MHOTHE (QUPMBI K
MOWCKY CPEACTB BBDKHBAHHUS B CIIOKHBIX YCIOBHSX KOHKYPEHIIMH, YTO M HAIUIO CBOE BBIPAKEHUE B
MapketuHre. s oqHux GupM MapKeTHHT — Croco0 oOecredeHus: XOTsk Obl cpeaHel mpUObLIH, s APYTHX —
CPEICTBO M3BJICUCHUS] MOHOIIOJNBHBIX MPUObUICH. 3HAYUTEIbHBIC JOCTIKEHUSI COBPEMEHHBIX (UPM B 00IaCTH
MIPOU3BOICTBEHHO-COBITOBOM  NIEATENBHOCTH, pa3HooOpa3ue M KadecTBO  BBINYCKAEMBIX  TOBApOB,
MPOHUKHOBEHUE MX HA PBIHKH COBITA, CO3aHME ONTHUMAIILHBIX [0 MacmiTadaMm oIeparuii MpOu3BOJACTB — BCE
3TO pe3yJIbTaT UCIOIB30BaHUSI MAPKETHHTA.

OOBEeKTUBHBIE 3aKOHBI TOBAPHOTO IMPOM3BOJCTBA, M MPEXKJE BCEr0 3aKOH CTOMMOCTH, HMPEAIOJAraoT, YTo
MPOU3BOACTBO M OOMEH COBEPIICHCTBYIOTCS Ha OCHOBE OOIIECTBEHHO HEOOXOAMMBIX 3aTpaT Tpyda, d4eMy
COOTBETCTBYIOT PIHOUHBIE OTHOIIEHHS, TPOLECC CBOOOAHOM KYIUIH-TIPOJaKu TOBapoB. OpueHTalus Ha PHIHOK
OTIpe/iesisieT OCHOBHBIE HAINIPABJICHUS XO3SHCTBEHHON NIEATENbHOCTH MPEANPUATUS U OLIEHUBAET €€ Pe3yIbTaThl
BEJIMYMHOIN KOHEYHOTO J10X0/1a. BMecTe ¢ TeM pBIHOK HE clelyeT paccMaTpHBaTh KaKk HEYTO HEyNpaBiIsIeMoe,
ctuxuiiHoe. ONBIT pa3BUTHIX CTPaH MOKA3bIBAET, YTO OH MOXKET CIY)KUTh BaXKHBIM CPEICTBOM YIOBJIETBOPEHHUS
0O0IIeCTBEHHBIX U JINYHBIX TOTPEOHOCTEH MmyTeM NpruoOpeTeH st TOBApOB U YCIYT B OOMEH Ha JIeHbIa.

dopmupoBaHre HOPMaIbHO (PYHKIIMOHUPYIOLIETO PhIHKA — MPOIECC TOCTATOUHO CIOXKHBIA U JJTUTENbHBIH,
MOCKOJIBKY MOTPEOUTENb I0JIKEH BBIOPATh MMPOMU3BOIUTENS, TOBAP, LIEHY, MECTO U YCIIOBUS MPOJAaXKH.

MapkeTHHI KaK KJI04€eBOoii 00beKT PbIHKA BKIIIOYAET CJICIYIOIINE ACIOBBIC ONEPALUU:

* pazpabomky u u3e0moejleHue KOHKPETHOrO ToBapa (MPOAyKTa), HEOOXOAMMOTO IMOTPEOUTEN0, C
COOTBETCTBYIONIEH YITaKOBKOH;

* 00CmMasKy €ro ¢ UCIOJIb30BaHUEM OIPE/ICIICHHBIX KaHaJI0B cObITa (ONTOBAst TOPTOBIIS, PO3HUYHASL TOPTOBIIS
U T.J1.), 00eCTIeYnBaOIINX BEICOKUN YPOBEHb OOCTYKUBaHUS, HEOOXOAMMBIN IMOKYTIATEIIO;

* ycmawosneHue yeH, TPUEMIIEMBIX [UIs TOKyHarened M 00ecleurBaloMX JIOCTATOUYHYIO NPHOBLIH
MOCTaBIIHKY;

* npoosudicenue mosapa (NpoOyKma), BKIIOYAS peKkaiamy, T.€. HCIOIb30BAHUE MeEp, COIEHCTBYIOIIUX
TOPTOBJIIE, CO3AIOTUX OJAroNMpUITHOEC MHEHHE O TOBape, hupme;

* npooadicy mogapa HemoCPEACTBEHHO MTOTPEOUTEIIO.

VYKka3aHHbIE BBIIIE ONEpaluu OOBENUHSAIOTCS B TaK Ha3bIBAEMbI KOMILIEKC MAapKeTHMHIa, KOTOPbIi
COCTOMT M3 YeThIpeX NMPOU3BOACTBEHHBIX KOMIIOHEHTOB: co30anue moeapd, Mecmo e20 npooax)cu, yeHa u
NPOOBUICEHUE HA PLIHOK.

MapKeTUHI KaK pPBIHOYHBIH WHCTPYMEHT aKTHBHO HCIIOJNIB3YETCS HE TOJIBKO Ha BHYTPEHHHX, HO W Ha
MEXIYHApOIHBIX pbIHKAaX. [loHATHE «MeKAYHAPOAHbII MAapPKeTHHI» BKJIIOYAET CIEAYIOIINE ACHEKThI:
peaNu3aIyio TOBApOB M YCIYT 3a IpeeliaMi CBOCH CTPaHBI; MPOBEICHUE MEPONPHUSATUI MapKeTHHTa GUPMOIA,
KOTOpasi MpojaeT WIM MPOU3BOAMT TOBApPHl B JAHHOW CTpaHE, KOTJa SIBISIETCS YacTbiO0 MPEANpPUATHS WIH
accoIlMMpOBaHa ¢ HUM, a CaMO OHO, B CBOIO Oyepeib, MPOBOIUT ONEpali B APYIHX CTpaHax, JU0O Ha ee
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MapKETHHIOBYIO J€SITEIbHOCTh OKAa3bIBACTCSl HEKOTOPOE BIUSHHUE WIIM OCYLIECTBISCTCS KOHTPOJIb, UCXOIAIINE
W3 IPYrod CTPaHbI.

B »3TOM cMBIcie TEpMUH «MEXIyHApOAHBIM MapKETHUHI» BOMpacT B ce0s MepedeHb BCEX OIepalui,
CBSI3aHHBIX C HETOPrOBOHM JESTENbHOCTbIO, HauMHasg C KOCBEHHOIO (HENpPsSMOro) SKCHOPTa M BIUIOTh [0
MapKETHHIOBBIX MEPONPUSATHI, MPOBOAUMBIX TPAaHCHAIMOHAIBHBIMU KopHopauusMu. OJHOBPEMEHHO 3TOT
TEPMUH BKJIIOYACT JIOTUKY NPEANPUHUMATEIbCKOTO MBIIIJIEHHS, pacCMaTpUBAIOIIYI0 BEChb MHUPOBOM PBIHOK,
BKJIIOYAsi HALIMOHAJIBHBIHM, KaK MCTOUYHUK MOITY4EHUS MPUOBLUTN Ha CUCTEMATU3UPOBAHHOH TJIAHOBOM OCHOBE.

CymiecTByeT emle OIHO OIpENeNeHHE MOHATHA «MEXIYHAapOIHBIH MapKETUHI» — C TOYKH 3pEHHS
JeSITeIbHOCTH TPAHCHAIIMOHAJIBHBIX KOMIaHMM. Kak HM3BECTHO, 3TH TMraHThl 3a4acTyl0 OO0JaJaloT ropasnuo
OonblIell YKOHOMUYECKOH BIIACTBIO, YEM HEKOTOPBIE U3 CYLIECTBYIOIIMX rocyaapcts. MHorna TpynHo OblBaeT
OTIPENIENIUTh UX UCTUHHYIO HAIIMOHAJIbHYIO MIPUHAIJICKHOCTD, TOCKOJIBKY OHH HE TOJIBKO MPOJAIOT CBOM TOBAPHI
[0 BCEMY MHpPY, HO M M3rOTaBIMBAIOT UX, KaK IPaBUIIO, OJHOBPEMEHHO BO MHOTHMX cTpaHax. BeiOop magaer
IpeXJie BCEro Ha T€ CTpPaHbl, I7Ie€ CTOMMOCTh pabodeil cuibl BechbMa Hu3Ka. [IpuObLIL mMonydaroT Tam, Tie
HauOosee OnIaronpusTHbIE HAJIOTOBble CTaBKW. Kamuranm nepxar Tam, IZe CYLIECTBYIOT CaMble BBICOKHE
OpOIeHTHBIE cTaBkU. [lomoOHast MapKeTHHroBas CTpaTrerus pacHpoCTpaHseTcs He TOJbBKO  Ha
TPaHCHAIMOHAJIbHBIE KOPIOPALMK, HO U HA CPEJHHUE IO MaciuTabaM KOMITaHUHU.

JUnsi ysICHEHUSI CYIIHOCTH TOHSATHS «MEXKIYHApOIHBIH MAapKETHHI» Ba)KHO OINPENENUTh JAeHUHUIIHIIO
«TpaHCHAIIMOHAJIbHAS KOMMaHus». B 3anmajHOM MOIyIIapuu 3TOT TEPMUH MMEET IIHUPOKOE PACHPOCTPAaHEHHE.
Kak mpaBuio, Takas KOMIIaHUS MMEET WHBECTUIMHU (T.€. KAlUTAJIIOBIIOXKEHHUS) B MPOU3BOJICTBO TOBAPOB WIIH
OKa3bIBACT YCIYI'H Cpa3y B HECKOJIBKUX CTpaHaX, OHA MPOSBIIAET UHTEPEC K II0OAIbHON JESITEIbHOCTH B 3TOU
00JIaCTH 1 HaJla)KUBAET MPOU3BOJICTBO HA OCHOBE MAPKETHHIOBOM MOICIIH.

TepMHH «MEXIyHapOAHAas KOMIIAHUS» W TIOHATHE «TPaHCHALMOHAIbHAs IOJYEPKUBAIOT 3HAUYCHHE
3apyOeXHOH JEeATeTbHOCTH OSTHUX TUTAaHTCKUX MOHONOJIMHA B cdepe MapkeTuHra. B 1menom moHsTHE
«TPAHCHAIIMOHAJIbHAS KOMIIAHUS» O3HAa4aeT, YTO OHA MMEET IpsSMble MHBECTULMM B HECKOJIIBKMX CTpaHax,
noixy4aer o0braHo 20-50% wumu Gonblie CBOETO YUCTOTO JOXOAa B Pe3ylbTare 3apyOexHBIX OIepanuii,
IPUHUMAET KOMMEpPYECKHE pPEIICHHs, OCHOBAaHHBIC HA AaHAIM3€ MMEIOLIMXCS BO3MOXHOCTEH BO MHOTIHMX
CTpaHax.

Bo m1aBe MHOrOHAalMOHAJIBHBIX KOMIIAHUN OOBIYHO CTOMT PYKOBOACTBO, HMEIOIEE ONPEIEICHHYIO
HAIIMOHAJBHYIO TPUHAIICKHOCTh U OCYILECTBIAIONIEE MEXIYHAPOAHBIM KOHTpOlb. B TO ke Bpems ux
OTZAEJICHHs He Bcerja O(UIHMAIbHO MPU3HAIOT (aKT HAIMOHAIBHOW MPUHAIJICKHOCTH, YTO JEJIAETCS C LEIbI0
€O31aTh BUAMMOCTb CAMOCTOSTEIbHOCTH Ha TOM PBIHKE, I OHU ACHCTBYIOT.

WNHorna TpaHCHalMOHANbHAs KOMIIAHHUS (PYHKIIMOHUPYET B BUJE TAKOM MHOTOHAIMOHAIBHOM KOMIIAHUH, B
KOTOpPOH COOCTBEHHOCTh M KOHTPOJIb PACCpPEIOTOUYCHBI 10 PAa3HBIM CTpaHaMm. B 3TOM ciiydae OTCYTCTBYIOT
IIOCTOSIHHOE O(HIIMATbHOE MECTOHAXO0XIEHNE PYKOBOICTBA U COCPEIOTOUEHHE BIIACTH B OJTHOM LIEHTPE.

B cdepe mearenbHOCTH TpaHCHALMOHATIBHBIX KOMIAHUN (MM KOPHOpALM) BCE Yalle W Yalle MapKeTHHTY
NPUIIUCBIBAETCS IPOTPECCUBHAS  CcOLMalbHAs (QYHKLUSA, T.€. OH MpPHU3HAECTCAd OJHUM U3 BaKHEHIIUX
MHCTPYMEHTOB ONTHMHU3AaLMU MOTpeOneHus, 3(p¢GeKTUBHON (GOpPMOIl ympaBieHUS TNPOU3BOICTBOM 3THUX
KOMIIAHUH, MpPU KOTOPOM «COOCTBEHHBIE» HHTEPECHl MPEANPUATHS LEITUKOM IOAYMHEHbl HHTEpecam
norpebureneif. Ora «HoBas ¢unocodus OuzHeca», NEHCTBUTENBHO CTaBsSIas CBOCH NMPHUOPUTETHOM IENBIO
3a00Ty 0 0J1arOCOCTOSIHMH MOTPEOUTENSA, B TO YK€ BPEMS SBIISCTCS MOUTHBIM OPYIHEM KOHKYPEHTHOUW OOpHOHI,
MPUCTIOCOOJICHHBIM K HOBBIM YCIIOBHUSIM Pa3BUTHsI PHIHKA.

Ho B MapkeTHHIe HYXIalOTCsl TaK)Ke MEJIKUE U CpefHue (UPMBI, TOCKOJIBKY Iepe]] HUMU CTOUT mpodiema
BBDKMBAHMS Ha MOCTOSIHHO CYXAalOIIEMCsl, a MOTOMY Bce Oonee «TecHOM» pbiHKE. [1o3TOMYy B KOHIENIUH U
IPAaKTUKE MapKETHHIAa HAllIM CBOE OTPAXEHUE TEOPETHYECKUEe, METOAOJIOTHYECKHME U IPAaKTUYECKHE
NpeACTaBiICHUsT 00 OSKOHOMHUYECKOH CTparermu Mpennpustdss B OopbOe 3a TOBBIIICHHE CBOEH
KOHKYpPEHTOCIIOCOOHOCTH. M3ydeHue um (opMupoBaHHE CIpoca B CUCTEME MApKETHUHIA CIYXHUT CPEICTBOM
MOJTY4EHHUs! CTAaOMIIBHO BBICOKOM MPUOBLIN (3TO MOHATHE pacCMAaTPUBAETCS KaK YPOBEHb BBIIIE CPEIHEH HOPMBI
B JIaHHOM OTpaciu WM TpylIe KOHKYpUPYIOIIMX Hpou3BoAuTenei). JlaHHOE IOJNOKEHHE OTPaXXeHO B
U3BECTHON (OPMYITUPOBKE: MApPKETHHI — 3TO (QuiIocopus COBPEMEHHOrO OM3HEeca, OIpenessionas BCIO
CTPAaTerui0 U TAKTHKY AeATeIbHOCTH (UPMBI B YCIOBUSIX KOHKYpeHuMu. OH mpencraBisier coOoi
OPUEHTHUPOBAHHYI0 Ha TIOTPEOHTENsl IEJCHANPABICHHYIO IPOM3BOACTBEHHO-COBITOBYIO JESTEIbHOCTD,
o0ecrneynBaoyo (prupMe AOITrOCPOUHYI0 MAKCUMAIIbHYIO IPUOBLIb OT PeaTn3aliy €€ MPOAYKIUH.

Bo3HuKHOBEHHE M LIMPOKOE PACIpPOCTPaHEHHE B MOCIECBOEHHBIN MEPHOA B CTPYKTYpE XO3SHCTB MHOTHX
CTpaH MAapKETHUHIOBBIX (uUpM  moxaTBepXkaaeT JAaHHyI0  GopMmyaupoBKy. Cepbe3Hble  HM3MEHEHMs
IPOM3BOJCTBEHHOTO U COBITOBOTO armapara KOpHopauui, CTPyKTyphl U XapakTepa BHYTPHU- U MEXKOTPACIIEBBIX
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cBsi3ell B cepax MPOM3BOACTBA, COBITA U MOTPEOICHUS MPUBETN K CO3JaHUIO HOBOM CHCTEMBI PEryJHpOBaHUS
MIPOU3BOICTBEHHO-COBITOBBIX ~ MPOILIECCOB. OTH  MPOLECCHl  MO3BOJSAIOT  NMEPUOAUYECKH  «CHHMATh
HaKaIJIMBaIOIUECs B YKOHOMHUKE MPOTHBOPEUMS, a caMa CHUCTEMa OTIMYaeTcs MHOrooOpa3ueM MEXaHU3MOB,
¢dbopM, METOZIOB M CPENICTB, a TAKKE HAJTMUUEM MHOXKECTBA MEPEKPEIINBAIOIINXCS CBA3EH MEXKIY HUMHU.

CoBpeMEHHbBIE pa3BUTHIE CTPAHbI, PACIOJIATAIOLIME MOIIHBIM BBICOKOOPTaHHW30BaHHBIM IPOU3BO/ICTBOM,
CTPOSIT YIIpaBJICHHE CBOEH DKOHOMHUKOM TakuM o00pa3oM, 4YTOObI MpeBajupoBaia peryaupyrouas poib
rocygapctBa. JlaHHOe 00CTOSATENECTBO MO3BOJISIET IPOrPAMMUPOBATh U MPOTHO3UPOBATh Pa3BUTHE OTACIHHBIX
oTpaciieil HapOJHOTO XO35AWCTBA, (PUHAHCHUPYET HAYYHO-TEXHHUYECKUHU TMPOTPECC, PETYIUpPyeT COpoc u
IIPEIOKEHNUE.

CoBpeMEeHHbBIE PBIHKM MHOTMX CTpPaH XapaKTEPHU3YHOTCS BBICOKOW CTENEHBbIO HACBIIIEHHOCTH TOBApaAMH,
OBICTPBIM OOHOBJICHHMEM U CMEHIEMOCTBIO acCOpPTUMEHTa. bamaHc cmpoca M NpeayoKeHUs SBHO HapyIIEH:
MPEIOKEeHHE MHOTHUX TOBapOB OOTOHSAET IIaTeXECHOCOOHBIH CHPOC M KOJUYECTBEHHO U Kaue€CTBEHHO.
EcrecTtBeHHO, omymas 3TOT AucOanaHC, MPOU3BOJUTEIN TOBAapOB BBIHYKJIEHBl 3aHMUMATbCd MOMCKOM
«CBOOOTHOI0» MeCTa HAa PbIHKe [JIsi CBOCH NPOAYKIMU B pANYy KOHKypupyrommux usnenuid. Ha 3amane
MPUHATO TOBOPUTH, YTO MPUXOAUTCS OYyKBaJIbHO «BTUCKHMBATHCS» B PHIHOYHBIC PSbI, MCKATh CBOETO pPOja
«TOBapHYyI0 HUIIY». B ocTpoil 60prbe ¢ KOHKYpeHTaMH KJIIOUEBHIM BOIPOCOM (YHKIIMOHUPOBAHUS CHCTEMBI
ympaBieHus: GUPMON CTAHOBUTCS MAaKCUMAaJIbHO BO3MOXKHOE MPHCIIOCOONCHHE €€ eATeIbHOCTH, CTPAaTeruu U
TaKTUKH K HETIPEPHIBHO MEHSIOIIEHCS CUTYalluu Ha PhIHKE U B cdepe noTpedneHusl.

OnHOBpEMEHHO HJIET TIOMCK MyTeil coBeplIeHCTBOBAHUS ynpaBJjeHus ¢pupmoii. BozHukiias norpeGHOCTD
B 00ecreyeHnH PaBHOBECHS MEXIy OpraHu3alueil ee MPOU3BOJICTBEHHO-COBITOBON NEATENBHOCTH U JIPYTUMHU
aBTOHOMHO [JEHCTBYIOLIMMH MEXaHU3MAMHM HKOHOMMUYECKOM CHCTEMBI INpUBEIa K TOMY, 4YTO B CHUCTEME
MapKeTHHra CTajdl 0co00 BBIACIATHCS METOIbl BO3JACHCTBHS Ha TaK Ha3blBa€Mble KOHTPOJIHPYEMBIE, T.C.
NOAJAIONINECS BIUSHUIO (UPMBI (aKTOpPbI, a TAKKE U HA «HEKOHTPOIUpPYEMbIE», T.e. HE 3aBHUCAIINE OT €e
yCuiIi (haKTOpBHI.

Jliobas mpeycrneBatomas ¢upMa HE MOXKET Temeph OOOWTHCH 0€3 TIIATeNhLHOTo, Ha HAyYHOW OCHOBE
OpPraHMW30BaHHOIO NPOrPAMMHUPOBAHMS BCEX DJIEMEHTOB CBOEH NEATENIBHOCTH. JTO KacaeTcs IpPEkIe BCEro
PBIHKOB, MOJICTICHHBIX MEKY aBTOMOOMIbHBIMU THranTamMu CILIA u SInmoHun uiu MEeXTy KOpIopalusMu CTpaH
Oro-Boctounoit A3uu u KOxxHoi Kopeeit, criennanu3upyomuMucs B IPOU3BOJICTBE U COBITE IJICKTPOHHKH.

@®opMHpoOBaHUE PHIHOYHBIX OTHOLIEHMH Ha 3amaje ¢ TOYKU 3PEHMs] MapKETMHIa MOXKHO Pa3/eiIuTh Ha JIBE
dasbl. Jna nepesoti ¢hazvl OblIa XapaKTepHA TaK Ha3bIBacMasi CBOOOHAS KOHKYPEHIIUS, KOT/Ia TPOU3BOIUTEIH
TOBapoOB JICHCTBOBAJIM, MPAKTHUECKH HUYETO HE 3Has JAPYr O JApyre, paboTald Ha HEKHH «HEU3BECTHBIN
peIHOK. [Ipu 3TOM OHUM cOoCpenoTOYMBa M CBOM YCWJIMS Ha TaKUX 3aJadax, KaK MOBBIIICHHE MPOAYKTHBHOCTH
IIPOM3BOJICTBA, YBEIHMUEHHE 00beMa BBITYCKa JII000M MPOAYKIIUH, KOTOPYIO (pupmMa criocoOHa MPOU3BOIUTh. Bo
émopoti ¢haze MONOXKEHNE KPYTO U3MEHWIOCH: MPEANPUHUMATENIN CTPEMSITCSI OPTaHW30BaTh MPOU3BOJICTBO HA
XOpOIIIO «U3BECTHBIM» UM PBIHOK, IPUYEM TOJIBKO TaKHUX TOBApOB, HA KOTOPBIE €CTh MOTPEOHOCTH PHIHKA U
CIPOC KOHKPETHBIX OTpeduTeneil.

MapkeTHHI Kak CHUCTeMa YIpaBJICHUS IPOM3BOJI CTBEHHO-COBITOBOW JESATEIBHOCTHIO MPEANPHUITHS
OCHOBaHa Ha MPHUHIINIIE OPTaHU3alMK IPOU3BOICTBA TAKUX TOBAPOB, KOTOPHIE MOXKHO MPUOBUILHO MPOAATH HA
peiHKe. Ho KoHLenmuuss MapKeTHMHra HE OCTaeTCsl HEU3MEHHOW: OHa IIOCTOSHHO 3BOJIIOLMOHUPYET,
MPUCTIOCA0INBAsACH K MEHSIOIIUMCS YCIIOBHSM PhIHKA.

B EBpony mapkerunr npumien B 50-e IT., Kornaa, olnpaBUBLIMCH OT NOCHIEACTBUA BTOpoii MUPOBOIl BOWHBI,
3araJHOEBpOINECcKIe MpeapUHUMATEeIM Hayald HOBBIM 3Tanm OOpbOblI 3a mepenen phIHKOB cObiTa. B 3TOT
NepUoJ] MApPKETUHT PACIPOCTPAHSIICS B OCHOBHOM TONBKO Ha cdepy oOpamieHus. OH OblT HalelleH Mpexkie
BCEIO Ha pelieHue mnpolieM cObiTa, T.e. BBIOOP KaHAJOB pacIpeleieHHs, CTHUMYJIMPOBAHUE PBIHOYHOM
nponaxu. Takoe monoxkeHne ObUI0 XapaKTepHO MPUMEPHO 10 cepeauHbl 60-X IT.

ImaBHas 1enb MapKEeTHHIOBOW JAEATEILHOCTH B ATOT MEPHOJ COCTOSANA B TOM, YTOOBI obecneuums cObim
110601 NPoOyKyuU, KOTOPYIo (upMa B COCTOSHUU MPOU3BOAUTH. [IpennpuHuMareneii HUCKOIbKO HE CMYINAO,
YTO UM IPUXOAMUTCS PYKOBOJICTBOBATHCS HECKOIBKO COMHHTEIBHBIM INPHUHIMIOM: BCEMEPHO YBEIUYMBAThH
BBIITYCK OCBOEHHOW MPOAYKIIMH, a 3aTeM JIOOBIMH CPEICTBAMU «IIPOTAJIKUBATh» €€ Ha PHIHOK U YBEIMYUBATH
cOBIT. MeHemxepbl GUPM MpU 3TOM OPUEHTUPOBAJIUCH INIABHBIM 00pa3oM Ha CBOM IPOM3BOJICTBEHHBIE
BO3MO)KHOCTH, a HE Ha MOTPEOHOCTH phIHKA. BakHeHIIMMHU cpeacTBaMyu MapKETHHIa CTAHOBSATCS IMpoIaraHia
TOBapa, CO3/IaHUE U TOJJEp)KAHUE BHICOKOM penmyranuu GUPMBI B I1a3ax MNOTpeOuTenei u 0OIIeCTBEHHOCTH.
[Tostomy mapkeTHHr 50—60-X TIT. HEpPEeIKO HAa3bIBAIOT «MAPKEMUH2SOM NPOU3BOOUmeNns», CBA3bIBAas €ro B
OCHOBHOM C PEKJIaMO ¥ CTUMYJIMPOBAHUEM PA3JIMYHBIX TOPTOBIEB.

HeinemHue MeHepKepbl 1 MapKeTOJIOTH OTBEPraloT TaKoi MOAXO/ KaK yCTapeBIINi, Ooiee TOro, OHU BUIST
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B HEM OJHY W3 OCHOBHBIX IPHYMH KPH3UCOB IMEPENpOU3BOACTBA. AHMMHCKUN sKoHOoMHUCT K. VYomkep
CHPaBEIJIMBO CYUTACT, YTO YXOIAT B MPOIUIOE T€ BPEMEHA, KOTIa MPOM3BOIAMTENH OCCIIOKOMIUCH TIIaBHBIM
00pa3oM O MPOU3BOJACTBE W MBITAIHUCH JIOOBIM CIIOCOOOM NpPOJAaTh TOBAPHI, B KOTOPHIX MOTPEOUTENTH HE
HYXJIJIHCh.

HoBpIii KOHIIENTYaNbHBINA MOAXOA K MAPKETUHTY OTIMYAJICS TEM, YTO B €0 OCHOBY OBLI MOJO0KEH TPUHIIUIL
NPUOPUMEMHOL OPUEHMAYUU HA NOMPeOHOCMU DbIHKA U nompebumens, a CIEAOBATEIbHO, OpPTraHU3AIH
MIPOM3BOJICTBA TAKUX TOBAPOB, KOTOPHIE MOXHO MPOAATh HA PHIHKE, BO3ICUCTBYS HA TOTPEOUTENs, BO3OYN)Iast Y
HETO0 WHTEpPEC K H3ICNUI0 M CTUMYIUpPYS >KEJTaHWE COBEPIIUTHh IMOKYIKY. JTa OOHOBIICHHAs KOHIICIIIIHS
NOJTy4MsIa Ha3BaHUE «MapKemune nompedumens», 4TO JOBOJIHHO TOYHO PACKPHIBAeT ee CyTh. VIMEHHO oHa
UMEETCsl B BUJLY, KOTJ]a peub HIIET O COBPEMEHHOM MapKEeTHHTE.

KoHmenuuss MapkeTHHra TmpeaycMarpuBaeT, YTO MpeanpusaThe (Kopmoparus, ¢QupMa, accoIuarlus)
OCYIIECTBIISIET ~ MPOTpaMMbl  TMPOU3BOJCTBA,  HAYYHO-TEXHHYECKHX  HWCCIICIOBAaHMWA ®  JW3aiiHa,
KalUTaJOBIOKEHUH, UCIONB3ys (DUHAHCOBBIE CPEACTBA U pabOuyl0 CHIIY, COBIT, CEpBUCHOE U TEXHUYECKOE
obcrmykuBaHue ToKymarened (morpebuteneit). M 3aech HEOOXOAMMBI TOYHOE W BBIBEPEHHOE 3HAHHE
noTpeOHOCTEH pPBIHKA U TMOKYIMATEIhCKOTO CIIPOCa, OLEHKAa M y4YeT WX M3MEHEHUW B Onvbkaiimeld u Oonee
OTHAJICHHOUN TepcriekTuBe. [Ipu 3TOM K 4YMCily BaKHEWINHX II€JIE COBPEMEHHOTO MAapKETHMHIa OTHOCHTCS
BBISIBJICHHE HEYIOBJIETBOPEHHOTO CIIPOCA, YTOObI OPHEHTUPOBATH MPOU3BOJICTBO HA YIOBJIETBOPEHHE MMEHHO
ATHX 3alPOCOB, 00ECIIEUYUTH Pa3padOTKy, BBITYCK M COBIT M3/ICJHiA, Ha KOTOpPBIC MOKYIMAaTeNh JEHCTBUTEIHLHO
IPOSIBUT CIPOC.

Takum o00pa3oM, MOXHO CJENaTh CIEAYIONIMKA BBIBOA: MApKETHHTOBAas JEATEIBHOCTh  MOXKET
paccMarpuBaThCs U Kak cBoeoOpa3Hasi KOHIEIIHUS, U KaK 00pa3 EeHCTBUS IPOU3BOAUTENS HA PHIHKE.

Kak konyenyus MapKeTHHT TIpENCTaBISIET cO00 COBOKYITHOCTh HAYYHO OOOCHOBAaHHBIX MPEACTABICHUN 00
VIOPaBICHUH MPEINPHUITHEM B YCIOBHSIX KOHKYPUPYIOIIEH 3KOHOMUKH. B COOTBETCTBHHM C 3TUM B OCHOBE
OpraHu3aly TPOU3BOACTBEHHO-COBITOBON ACATEIBHOCTH JIOJDKHBI JIS)KAaTh TOUYHOE 3HAHWE, TPEABHICHHE U
y4eT TpeOOBaHUN PHIHKA.

Kak o6paz Oeiicmseus npousgooumens MapKETUHT SIBISETCS CHCTEMOH Mep TIO TIOBBIIICHHIO
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS IyTeM MAaKCHUMAJIbHOTO MPUCIOCOOTICHUsT BCEHl NEATENbHOCTH H
BbIpa0aTHIBAEMON WJIM HaMeuaeMOW K MPOHM3BOACTBY MPOAYKIUU K TPEOOBaHHSM phIHKA M moTpedutens. OH
UMeeT TIaBHYI0 cdepy NpPUMEHEHHS — MaTepHalbHOE MPOU3BOACTBO, BOOOIIE JIOOYIO JeSTEIHLHOCTD,
CBSI3aHHYIO C TIPOM3BOCTBOM TOBAapOB. MIMEIOTCS B BHIy KaK TOBapbl HAPOJHOTO MOTPEOICHNUS, TaK U M3
MPOM3BOJCTBEHHO-TEXHUUECKOTO  HAa3HAYEHHUs, MPENOCTaBsieMble  OBITOBBbIE, OAaHKOBCKO-(pMHAHCOBEHIE,
TeaTpaIbHO-KYJIBTYPHBIE H APYTHE YCIYTH.

I'maBa 1. Bo3HuKHOBeHHe MapKeTHHIa, ero kKoHuellunu u cpexa pyHKUMOHMPOBAHUA
1.1. Bo3HUKHOBEHHE MAPKETHHI A

B s dexTnBHO QYHKIMOHUPYIOMUX NPEANPUATHAX BCE Yallle MCIOIb3YIOTCS TaK Ha3bIBA€MbIC KOHIICTIIIUH
MapkeTuHra, ¢uiocopuss MapKeTHHra, CHUCTEeMa MAapKETHUHIa, MapKEeTHMHIOBOE MbIILIeHHe. TeM caMbIM
peanu3yroTcs NPUHLIUIINAIbHBIE OCHOBBI MAPKETHHTA.

B nepeBoze ¢ aHmMIiCKOTO CIOBO «market» O03Ha4aeT pbIHOK. TepMuH «marketing» MOXHO NEPEBECTH KaK
«IeSITETBHOCTH B c(hepe phIHKaY.

CyiiecTByeT MHOXKECTBO HAy4YHBIX OINpEACNCHUI MapKeTHHTa, WX OOWINE OOBSACHSIETCS HECKOIbKUMU
npuuuHamu. OiHa U3 HUX — pa3iuuMs B caMUX Ioaxojax K MapkeTuHry (puc. 1.1). Tak, ¢ ogHON cTOpOHBI, OH
paccMaTpuBacTCs Kak ynpaBjeHuYeckasi KOHuenuus («o0pa3 MblILIEHHS»), cBOeoOpa3Hasi «(pusiocodus»
NpeANpPHHAMATEIbCTBA. DTOT MOAX0/ OCHOBBIBAETCS HA CIEAYIOLIUX OCHOBHBIX MPUHIUIIAX: CUCTEMATU3ALINS
B [OHUMAaHUM pbIHKA U €ro 3JIEMEHTOB; OE€3yCIOBHBIA NPUOPUTET HUHTEPECOB IMOKyMarens; TulKas
IPUCTIOCOOISIEMOCTh K TPEOOBAHUSAM PHIHKA U AKTUBHOE BO3/ICHCTBUE HA HETO U T.1.

JlpyruM pacnpoCTpaHEHHBIM MOAXOAOM K MapKETHHIY SIBISIETCS €0 PacKpbiTHE Kak «o0pa3a aeiicTBHii»,
T.e. KAK CHCTeMbl IPAKTHYECKNX NIPHEMOB H Mep, HANIPABJICHHBIX HA JOCTHKEHHeE ycIexa Ha PbIHKe.

Kpome TOro, mapkeTMHI MOMKET paccMaTpuBaThCsl Kak oOOJNAacTh YEJIOBEYECKMX 3HAHUM, HayKa Co
cnenu(UIecKUM MPEeIMETOM HCCIIEeOBaHUM, yueOHas MUCHUIUIMHA, 00JacTbh XO3SHCTBEHHOW NESTEIHHOCTH,
cnenuduueckas GyHKUUS NPEITPUATHS U T.1.
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Puc. 1.1. MapkeTunr kak ¢pujoco¢us 1 MeTO10JIOTHsI COBPEMEHHOTI'0 NPeINPUHUMATEIbCTBA

IToHuMaHMe MapKeTHHIa U3MEHUJIOCh B MPOILIECCE Pa3BUTUS MAapKETHHIOBOH JesTeabHOCTH. OOBIYHO OHa
peanusyeTcs B TakuX (PYyHKIMAX, KaK UCCIIEOBAHUE PbIHKA M M3Y4YE€HHE NOBEJIEHUS MOKynaresuei, pazpaboTka
HOBBIX TOBapoB M (HOPMHUPOBAHHE ACCOPTUMEHTHON MOJUTUKU (QUPMBI, pa3paboTKa [EHOBOW IOJIUTHKH,
OpraHu3alsi CHCTEMBI COBITa W paclpelesieHUus] TOBapoB, (OPMHPOBAHUE CHCTEMBI MapKETHHTOBBIX
KOMMYHUKAIMH (IpexJie BCEro pedb UAET O peKyiaMe), YIpaBiIeHHe MapKeTHHIOM U Jp.

Teopust MapkeTMHIa MHCIIONb30Baja JOCTHKEHHMS MHOTMX CYIIECTBOBAaBLIMX MPEXJIE SKOHOMHUYECKHX
JOKTPHH, B TOM uHcie MepkanTuiausma (XVII B.), cormacHO KOTOpoil 6:1arococTosiHue Hapojaa CO3/1aeTcsl He
IIPOM3BO/ICTBOM, a BHELIHEHN TOProBiei, Oaroiaps ueMy NpOUCXOIUT HAKOIUIEHUE KallUTalI0B BHYTPU CTPaHBbI.

CoOcTtBeHHO Teopus MapkeTuHra Bo3Hukia B CIIIA Bo Bropoii nonosuHe XIX B.; SKOHOMUYECKHE KPU3HCHI
TOTO BPEMEHM 3aCTaBUJIM aMEPUKAHCKHUX YUYEHBIX 3arOBOPHUTH O «XPOHMYECKOW MpoOiieMe Mepenponu3BOICTBay
U HECOOTBETCTBHMH CYILECTBOBABLIECH TOrNa CUCTEMbl OOpallleHHsl TOBAPOB M YCIYT BO3POCIIMM 3alpocam Mo
OpraHu3aluy cObITa MPOIYKIIUH.

ObocTpenne npoOiemMbl pealn3alui IPOUCXOJUIO Ha (OHE KOPEHHBIX CABHMIOB Ha PHIHKE, CBA3AHHBIX CO
CTPEMUTENBFHBIM pPa3BUTHEM MOHOMONUH. B 3TUX ycrmoBHsX MHOTOe H3MEHWIOCHh B cepe oOparieHus;
Jlocturaytele MaciuTaObl MPOU3BOJACTBA MO3BOJISJIM MOHOIOJKUCTAM IMPHUMEHATh Pa3lUYHbIE METOAbI yuyeTa
€MKOCTHU PBIHKA, OCYILECTBIISATh B ONPENEICHHBIX MpeeIax ero NpsMoe U KOCBEHHOE PeryjinpoBaHue.

MapkeTHHT Kak TeopeTHuecKasi KOHLENIUs ObUl MPU3BAaH OCMBICIUTB BCE 3TH pajUKalibHble epeMeHsl. Ho
KOJIb CKOPO KpYyNHbIE (PUPMBI MOTYYMIH BOSMOXKHOCTH JIO M3BECTHBIX IPEEIIOB BO3[AEHCTBOBAaTh Ha PHIHOK U
HOTPEOUTENS, PEryIMpPOBaTh SKOHOMUYECKUE OTHOIICHUS, B KOTOPbIE OHHM BCTYIMAIOT KaK MOCTABIIMKH TOBAPOB,
BCTaJIa BIIOJIHE KOHKPETHAs 3a/1a4a— pa3padoTaTh MHCTPYMEHTAPHUI TaKOTO PETryINpPOBAHUSI.

[lepBrie yueOHBIE Kypchbl MapkeTWHTa ObUTH OTKpPHITHI B 1901/02 yueGHOM romy B WnnmuHoiickom u
Mpuunranckom yHusepcutetax CIIIA. XoTs oHM HOCHIIM B OCHOBHOM OIMCATENbHBIN XapakTep, BCe ke ObUIH
BBIJICJIEHBI B CAMOCTOSTENIbHYIO YIEOHYIO0 AUCHUILIUHY U3 00Iel SKOHOMUYECKOW TeopuH U npakTuku. Kypcel
CoIep)Kalll  XapaKTepUCTHKY W OIMCAaHWE OCHOBHBIX IPHUEMOB COBITOBOW JESTEIBHOCTH TPEIIPUATHIH,
ornepauuii ONTOBBIX M PO3HUYHBIX ToproBieB. Ocoboe BHHMaHHME OBLIO YAEIEHO BONPOCAM pEKIAMBI,
crienuduKe peayn3aly TOBAPOB PA3IMYHOTO HAIIPABICHUS.

[TonynsspHOCTH Kypca MapKEeTHHIa pOCiia, U BCKOPE OH CTaJl COCTABHOM YacThIO IPOrpaMMbl MOATOTOBKH
Oynymux Om3HecmeHoB. B 1908 1. Oblma ocHOBaHa mepBasi KOMMEpYecKas HCCIIeoBaTelbckas (upma 1o
npobnemMam MmapketuHra. B 1911 1. mosBuiMch mepBble CHENMAIM3UPOBAHHBIE OTAETIbl MapKeTHHIra B
yIpaBiIeHUYECKUX anmnaparax KpynHbix komnanuii. B 20-e rr. B CIIA co3naetcst HanmonaneHas acconuanust
IIpernojaBaTesiell MapKeTHMHra M pEeKJIaMbl, KOTOpas 3areM BOILIa B COCTaB AMEPHUKAHCKOM accouualuu
MapKeTHHTa, chopMupoBanHoi B 1937 1.

KauecTBeHHO HOBBIN BUTOK B pa3BUTHHM MAPKETHHIA, II0 MHEHUIO CIELUAINCTOB, IpuxoauTcs Ha 60—80-¢ .
OTO CBSI3aHO C MEPEXOJIOM SKOHOMHUYECKH Pa3BUTBHIX CTPaH OT MHAYCTPUAIBHOTO K MOCTHHAYCTPUAIBLHOMY
nepuofy. [locnennuit xapakTepeH TeM, YTO NMPOU3BOACTBO IepecTaeT ObIThb MACCOBBIM, KPYIMHOCEPHIHBIM, a
Bce O0OJbllle OPUEHTUPYETCS Ha WHIUBUIYaJU3UPOBAaHHBIE 3alpoChl IOTpeOUTENEH, pPHIHKM Bce Oonee
TG pepeHIUPYIOTCS, BO3SMOKHOCTH CHM)KEHUS U3EPKEK Ha MPEANPUATUSX OIPAaHHMYMBAIOTCS, PAacTET YHUCIIO
HEOONBIINX MPEIIPUATHHA, CYIIECTBEHHO MOBHIIIACTCS POJIb HAYYHO-TEXHUIECKOW HH(POPMALIUH H T.]I.

B »Tux ycnoBusIX cTajo SICHO, YTO NPHOBUIb MPENNpPUATUS 3aBUCUT YK€ HE TOJBKO M HE CTOJIBKO OT
CHIDKEHHUSI M3JIEpP’)KEK COOCTBEHHOIO NPOU3BOJCTBA, a B 3HAYMTEIBHOW MEpe OT TOro, Kakoe BHUMAaHHE
YACIAETCA MCCIEAOBAHUIO pbIHKA M KOHKYPEHTOB, KaueCTBYy TOBapa M OpraHM3alliM €ro YCIEIIHOTO
IIPO/ABMKEHUS HA PHIHOK.
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B ocHOBe Hammx 3HAHUA O PHIHOYHOW AEATENIBHOCTH JOJKHBI JISKATh INIaBHBIE TIOJIOKEHHUSI COBPEMEHHOTO
MmapkeTHHra. Kak nenocrtHas cuctema JesiTelbHOCTH NpeanpusaTs (GUpMbl) Ha peIHKE OH OyAeT OKa3bIBaTh BCE
Oonpliiee BIUSHUE HA PA3BUTHE MPEANIPUHUMATENBCKON (pritocopuu U METOA0IOTHH.

Bo-nepsvix, MapkeTUHT CO37a€T HOBBIM 00pa3 MBINUICHUS B yOpaBieHuH mpeanpustueMm (dupmoii). OH
dopmMupyeTCsT KaKk CHCTeMa MBIIUICHHS, T.€. KOMIUIEKC YMCTBEHHBIX YCTAaHOBOK, HAaIlpaBJICHHbIX Ha
ONTUMAJILHOE MIPUCIIOCOOIEHNE KOHKPETHBIX LI€eH K pealbHbIM BO3MOKHOCTSIM UX JAOCTHKEHMSI, HA aKTUBHBIN
MIOUCK CHCTEMHOTO PEIIeHUs] BO3HUKAIOIIUX MPOoOIeM. DTO MOMbITKAa UCIIOIb30BaTh HAIMYHbBIE PECYpPCHI U BECh
noteHnuan npeanpuatus (Gupmbl) 1enaecooOpasHa W € ydeToM TpeOoBaHM pbIHKA. M3MeHeHus,
IpOHCXOIAIIMEe B 00pa3e MBIIUICHUS, HANIAIHO WJUIIOCTPUPYET HBOJIONMS KOHIEHIMHA MapKeTHHIa Ha
Pa3IMYHbIX ATANAX €r0 pa3BUTHSL.

Bo-émopbix, MapkeTHHI CO3/laeT W HOBBIH 00pa3 JneilcTBUs mpennpusatus Ha pbiHKe. DopMupyercs
LIEJIOCTHAsE METOJOJIOTUsl PBIHOYHOM JEATEIbHOCTH NpeanpusaTHs ((pUpMbl), pacKpblBalOllas €€ MPUHIIMIIBI,
METOJIbI, CPEACTBA, (PyHKIMU U opraHu3anuio. CKIaJbIBaeTCs U pa3BUBACTCS CUCTEMa MPOIBMKEHUS TOBApPOB, B
KOTOPOM HCIOJb3yeTcsl Oorarelii HaOOp pa3iMyHBIX IIPUEMOB: COBEPIICHCTBOBaHHE (DYHKIMH ToOBapa,
BO3/ICHCTBHE Ha MOTPeOUTEINS, THOKAs! LIEHOBAs MOJIUTHKA, peKiIaMa, 3(p(HeKTHBHOCTh KaHAJIOB TOBAPOIBIKEHHS
U T.J.

B HacTosiiee BpeMs Kypc MapKEeTHMHTa MPENoJaeTcs MPaKTUYECKH BO BCEX BBICHIMX yYEOHBIX 3aBEACHUSX
CTpaH C PBIHOYHOM 3KOHOMUKONH. OH 00s3aTeleH B YHUBEPCUTETAX, MHCTUTYTAX, PA3IMYHOIO POAa IIKOJIaX
Ou3Heca M T.II., TJ€ TOTOBATCA CIEHUAIUCTHl MO MApKETUHTY I MHOTHX cdep NpennpuHUMATEIbCKON
NEeSITETbHOCTH.

AKTUBHYIO POJIb B ITpONarayjie uaei MapKeTHHra UTPAlOT HALIMOHAJIBHBIE U MEXTyHApPOAHBIE aCCOLIUAIINH, B
ToM umcie EBponeiickoe 00IecTBO MO M3Y4EHHUIO OOLIECTBEHHOTO MHEHHUS M MapKeTWHra, MexayHaponHas
denepanus MapkeTHHTa, AMEpUKaHCKas accoLUalys MapKkeTHHra, MHCTUTYT MapkeTuHra B BenukoOpuranum,
NHaniickuil ”THCTUTYT MapKETUHTA U YIIPABJICHUS.

1.2. KoHuenuuu MapKeTHHIa ¥ YBOJIOLUA UX Pa3BUTHUSA

Konnenmuu MapkeTuHra — 3TO HCXOAHBIC TMOJIOKEHHS, XapaKTEePU3YIOUIUE AaKTUBHYIO OpPHUEHTALUIO
PBIHOYHOM JIEATEIbHOCTH NPEANPHUATUS HA Pa3IMUHBIX CTaAMSIX €€ pPa3BUTHUs. BBIACIAIOTCA KOHUENUUU
MIPOM3BOJICTBCHHOM, TOBApHOH, COBITOBOW, NOTPEOUTENHCKOH, a TakKe HWHTETPHUPOBAHHOW, COIUAIBHO-
OOLIECTBEHHOW U CTPAaTErnYECKOM OpUEHTAIUH.

[lepBoHauanpbHO MpEANPUHUMATETN MCXOAWIM U3 TOrO, YTO TOBapbl MMEIOT PBIHOYHBIM CIpOC,
MIPEBBIIIAOIINI BO3MOKHOCTU MPEMJIOKEHUSA, [MOITOMY CIIEAYEeT TOJIBKO YBEJIMYMBATH KX BBIIYCK IIyTEM
COBEPILICHCTBOBaHUS Mpoun3BoAcTBa. [Ipon3BoACTBeHHAS] KOHLENIUSI OPUEHTHPOBAIACH HA CHUYKEHUE 3aTparT,
CBSA3aHHBIX C BBIITYCKOM TOBapOB, U HA MOBBIILIEHUE POU3BOAUTEIIBHOCTH TPYAA.

Ha pybOexe XIX-XX BB. chopmupoBaiach TaK Ha3blBaeMasi TOBapHAasi KOHUEMIUSI MAapKETHHTA, WIH
KOHILICTILUSL «IIpUMaTa MpoAykra». CuuTanoch, 4To NOTpeOuTenb OydeT OJaronpusTHO OTHOCUTHCS K TOBapy,
BBIITyCKaeMOMY (UPMOH, €CIIM OH XOpPOIIero KadecTBa W MpeIaracTcs MO JOCTYIHOM IIeHe. 3ajada
3aKJIIoyasiach B TOM, YTOOBI NMPOMU3BECTH KaK MOXKHO OOJbIIE TOBApOB, a 3aTeéM BCEMHU CHUJIAMHU 3aCTaBUTh
MOTPEOUTENS UX MOKYIATh.

OnHako MO MPOIUIECTBUM HEKOTOPOrO BPEMEHHM OKa3aloCh, YTO JUISl MOIYYEHHS MPUOBUIA UMETh TOJBKO
ToBap yxe HemoctarouHo. B 20-30-x rr. gopmupyercs Tak Ha3biBacMas COBITOBasi KOHUEMIUs, KOTOpas
UCXOJUT M3 TOTO, YTO MOKYIMaTeau OynyT MOKyIaTh IpejuiaraeMble TOBAphl, €CIIM MPUIOKUTH ONpEeIICHHbIE
ycuwiIus B mpolecce ux mnpojaxu. Ha 3Tom a3tane pa3BUTHS MapKETHHIAa Hapsiay C COBEPIICHCTBOBAaHUEM
MIPOM3BO/ICTBA TOBAPOB AKTUBHO OCYLIECTBIISUIACH MOJUTUKA WHTEHCU(PUKAIUU KOMMEPUECKHX YCHIUN MO UX
COBITY.

Bce 5T KOHLIEIMM HCXOOWIM M3 HEOOXOAMMOCTH pELIEHUS MpoOJieM MPOU3BOACTBA U IMPOJAXKH.
[TpuHIMITATEHO HOBBIM ATAIIOM SIBUJIACh OPHEHTAIIMS HA HYXK/IBI IIOKyIaTeNsl, Ha PEIIEHUE ero MPooIieM.

C cepemunbl 50-X TIT. MapKeTUHTI TOCTENEHHO OQOpMIISeTCsl KaKk KOHUENIUsl YyNpaBJIeHusl,
OpPUEHTHUPYIOIAsi OPraHU3alMOHHO-TEXHUYECKYI0O U  XO3SIMCTBEHHYIO JIESITEIIbHOCTh MPEANPHUATHS Ha
TpeOOBaHHUsI PbIHKA, 3ampochbl MoOKynarejgeil. Bcs neaTenbHOCTh TpennpusTuii — pa3paboTka HOBOM
NPOAYKIIMA M TEXHOJOTHH, TUIAHUPOBAHWE W BBIMOJHEHUE MPOU3BOACTBEHHBIX MporpamM, (UHAHCOBas H
KaJpoBasi IIOJUTUKA — [JOJDKHA OTHBIHE IIOJAYMHATHCS YIOBJIETBOPEHHUIO IOKYNATEJIbCKOIO  CIIPOCa.
[TpenmpusiTe MPOU3BOTUT TO, YTO HEOOXOAMMO MOTpeduTENt0. OpUCHTHPYSCH HA OJIaronoaydue moTpeounTens,
MpeAnpusaTHe ooecreunBacT cede MmorydeHrue MpUObLIH.



B onpenenenun, yTBepkKI€HHOM AHINIMHCKAM HHCTUTYTOM MapketuHra (AMA) B 1965 r, mapkeTHHr
MIPENCTABISICTCS KaK IPAKTUYECKas JeATEIbHOCTh, CHCTEMa YMPABJICHUECKUX (DYHKIHMM, Yepe3 KOTOphIe
OPraHu3yeTCsd W OCYIUECTBISAETCS PYKOBOJICTBO JAEATEIBHOCTBIO, CBSI3aHHOM C OLIEHKOM IOKYNaTelIbCKON
CITIOCOOHOCTH TIOTPEOUTENIS, C €€ MPEeBPAIIEHUEM B PETbHBIA CIPOC HA M3/EINE U YCIYTH W MPOJIBHKEHUEM
HTHUX TOBAPOB U YCIYT K MOKYNATEJSIM JUI NOTYYESHHUS! IPUObUIM M HEKOTOPBIX JPYTUX Heneit™.

* becnanog B.A. YpaBieHue CeJIbCKOX035IHCTBEHHBIM ITPOou3BOICTBOM. — Kues.: Beicias mkona, 1992. C. 76.

[TocTerneHHO MapKEeTUHI KaK PHIHOYHAS KOHIICTIIUS YIPABJICHHUS IMPEBPATHICS B TEOPETHUECKYI0 OCHOBY
MPEANPUHAMATETBCTBA BO BCEX OTpaCisiX U c(hepax X03sMCTBEHHOM KU3HHU Pa3BUTHIX CTPaH.
OcCHOBHBIE pa3IMUUs MEXK/Ty KOHLETIIUSIMHU CObITa U MapKETHUHTa MOKa3aHbl Ha puc. 1.2.
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KoHuenta MapkeTUHra /

Puc. 1.2. Paznuyust MexK1y KOHIENMUSIMU cObITA U MAPKETHHTa

B 70-¢ rr. B cBs3U C MOsIBICHUEM HOBBIX (PAKTOPOB — aKTHBHU3AIMEH OOpHOBI MOTpeOUTENEH 32 CBOM TpaBa
(KOHCBIOMEPH3M), a TakK)Ke BO3HMKHOBEHHEM MOIIHOTO [BIDKCHHsSI B 3alUTy OKPYXKAlOMIeW cpeapl —
MPUOPUTETHl  PHIHOYHOW  NIEATEIbHOCTH HECKOJIBKO MEHSIIOTCSA. YCWJIMBACTCS POJIb  OOIIECTBEHHO-
cOaJIaHCUPOBAHHOTO PA3BUTHUSI SKOHOMUKHU, COXpPAHEHHs] SKOHOMHYECKON M IKOJIOTHYECKOW cTabuimbHOCTH. B
pekiame Bce OOJIBIIMIA YIIOp JIeJaeTcsl Ha TO, YTO HOBBIHM TOBap OJaroTBOPHO BJIMSIET HA 3/J0POBbE MOKYyHaTese,
YTO OH JKOJOTMYECKM 4HUCT. Llenp MapkeTWHra mpu 3TOM OCTaeTCsl NPEKHEW — 3aBOEBaHME MOKYIaTes,
(dhopMHpOBaHUE y HETO BKYCOB, B3IVISIIOB U TIOBEICHMSI, BBITOAHBIX TIPOU3BOIUTENIO, TOJYICHHE HA 3TOM OCHOBE
MaKCUMyMa PUOBLITH.

B 1985 . AMA naer HOBoe ompezeneHue: « MapKeTHHI MpeAcTaBisieT coOON MpoIecc MIaHUPOBAHUS U
BOILIOINICHHUS 3aMbICIIa, [IEHOO0pa30BaHue, MPOJBMIKCHUE U PeaH3aIlNI0 UJIeH, TOBAPOB U YCIYT MOCPEICTBOM
o0OMEHa, YIOBJICTBOPSIONIETO IEIM OTACNBHBIX JHUI[ W OpraHu3anui»™®. OTIU4UTENbHAass OCOOEHHOCTH
ONpeaEeIeHUs] COCTOUT B TOM, YTO OHO BKJIFOYAET MAPKETHHI WJEH U YCIIVT, @ HE TOJIKO MPOAYKIUH.

* AMA Board Approves New Definition. Marketing News. March I, 1985. P. 1.

@pannysckue cnenuanuctel A. OnuBee, A. Jlailan u P. Ypce B OCHOBY TOJIKOBaHUSI MapKETUHIA MOJIOKHWIA
HE TOJIBKO Y/IOBJIETBOPEHHE IUIATEKECIOCOOHOrO CIpoca MOTPEeOUTENsl, HO M 3aBOEBAaHHE MOTpeOUTENs JUis
s dexTuBHOrO BeaeHus: O6usHeca. OHM nMUIIyT: «MapKeTHHI — 3TO CHUCTEMa MEPOIPHUSATHI U COBOKYIMHOCTb
TEXHUYECKHUX IPUEMOB, MO3BOJISIIOIMIMX MPEANPUATHIO 3aBOEBATh, a BIIOCIEACTBUU U COXPAHUTh BBITOJHYIO
KJIMEHTYPY NP MOMOULIN MOCTOSHHOTO CIIEKEHMS 32 PHIHKOM B HEJSIX OKa3aHMs BO3ACHCTBUS HA €r0 pa3BUTHE
WIH, B XY/IIEM cilydae, mpucrnocobnenust k Hemy»*. A. Jlaitan naet u apyroe, 6ojee ynadHoe ONpeseeHue:
«MapKeTHHI — 3TO psJ TEXHHUUYECKHMX METOJ0B, KOTOpbIE HAIpaBJIEHbl HA YIOBJIETBOPEHHE B HAWIYHIIUX
MICUXOJIOTHYECKUX YCIOBHAX JJIsl HOTpeOHUTENeH U B HAWITYUIINX (PUHAHCOBBIX YCIOBUSX Ul JUCTPHUOBIOTOPOB
€CTeCTBEHHBIX MJIM HMCKYCCTBEHO BBbI3BaHHBIX MOTpeOHOCTE»**. BMmecre ¢ TeM TpyaHO cormacutbes ¢ A.
JlailaHoM B TOM, YTO MapKETHUHT — 3TO PsAJl TEXHUYECKUX METOJIOB.

* Haiian A., Bexxepenv @., Jlankap P. n np. Axamemust peraka: mapketutr/Ilep. ¢ ¢p. — M.: Dxonomuka, 1993.
** Tam xe.

bonee nonnoe onpenenenue nan bputaHCKn MHCTUTYT YIPABIEHUS, COMIACHO KOTOPOMY MapKETHHI — 3TO
«OIMH W3 BHUJOB TBOPUYECKOM YIPABIEHYECKOW [JEATEIBHOCTH, KOTOPBIH COJNEHCTBYET pPACIIUPEHHUIO
MMPOU3BOJACTBA W TOProBJIM MW YBCIWYCHUIO 3aHATOCTH IIYTEM BBIABICHUA 3aIllpOCOB HOTpe6I/ITeJ'IeI\/II n
OpraHu3aly UCCIEIOBAaHUN U pa3pabOTOK Ul YIOBIETBOPEHHUS 3TUX 3apocoB. OH yBSI3bIBAET BO3ZMOKHOCTH
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MPOM3BOJICTBA C BO3MOXKHOCTSIMH pealM3alliii TOBAPOB U YCIYT, 0OOCHOBBIBAET XapaKTep, HANPABICHUS U
MacmTaObl Bcei paboThl, HEOOXOMUMON MJisi TIOMYyYCHHs] MPUOBLIN B pE3yJIbTaTe MPOJAXH MaKCUMaJIbHOTO
KOJTMYECTBA MPOAYKIUUA KOHEYHOMY ToTpedutenon™. 31ech BHUMaHNUE 320CTPEHO HAa KOOPIUHUPYIOMICH POIH
MapKeTHHTa B KOMIUIEKCE B3aMMOCBSI3aHHBIX MPOLIECCOB MPOU3BOACTBA, 3arOTOBOK, MEPEPabOTKU peasin3aiuu
MPOAYKIIUH.

* MacMillan. Dictionary of Marketing and Advertizinlg. Ed Michael J. Baker. - London. MacMillan. Press, 1985.

MapkeTUHI MOXKHO TMPEACTaBUTh TaK K€ U KaK MPOTrpaMMHO-IICJIEBOM TMOAXOJ K YINPaBICHHUIO
JIeATETLHOCTRIO MPEANPUATHS Ha PhIHKE. Lenbro 3TOM, Kak U JIF0OOW IPYyroi, CUCTEMBI YIIPABIEHUS B YCIOBUSIX
PBIHOYHOTO MPOU3BOCTBA SBISETCS MPUOBLIL, & OCHOBOW €€ TOTYYCHHsI — 3aBO€BAHUE YCTOWYUBBIX TIO3UIIHIMA
Ha pbIHKE Ha 0a3e ITyOOKOrOo M BCECTOPOHHETO HM3Y4YEHHUS IIATEKECTIOCOOHOCTH 3alpOCOB M MOTPEOHOCTEH
MoKynarejied. YIOBIETBOPEHUE OTUX TOTPEOHOCTEM — TIaBHOE (2 HHOTJA M €IWHCTBEHHOE) CPEICTBO
JIOCTHIKEHHUS Ha3BaHHOMH IIEJIH.

[Tpoucxoasuue ceifyac 3HAYUTEIbHBIE U3MEHEHHUS B TEXHOJIOTHUHU MTPOU3BOICTBA, TOPTOBIIE, HAYKE U TEXHUKE
B COCIMHEHUH C POCTOM MacIiTaba M CIOKHOCTH KOMMEPUYECKOW pabOThl JUKTYIOT HEOOXOJUMOCTH BhIOOpa
NPEINPUATUIMU KOHIIETILIMY MapKETHHIa B KAYECTBE OCHOBBI UX JieATenbHOCTH (puc. 1.3)

Cxema TMOKa3bIBaCT, YTO MPEIINPHUATHE, JCUCTBYIONIEC HAa OCHOBE KOHIICTIIIMM MAapKEeTHHTa, (PUKCHUPYET
OCHOBHBIEC HAlNpaplieHUs: PabOThI, UCXO/sI U3 MOTPEOHOCTEH phIHKA, T.€. U3 3HAHUSA U MMOHUMAaHUS UHTEPECOB U
TpeboBaHuil Tokynareneid. Opranu3aius IeHCTBUN HAXOMUTCS MO OMPEACIISIONIIM BIUSHAEM OOIIMX Ieei
npeanpusaTus. PykoBoauTeNM CTPYKTYPHBIX MOJpa3leiieHHl 00si3aHbl MOHWMATh, KAaKUX PE3yIbTaTOB XOYET
JIOOWTHCS AIMUHUCTPAIIUS, €CIIM OHM OYIyT yNpaBIIATh CBOMMHU TMOAPA3ICICHUSIMH METOJIaMH, KOTOphIE HE
TOJBKO Y/IOBJICTBOPSIFOT MHTEPECHl W MOTPEOHOCTH TOKyMNarened, HO M CHOCOOCTBYIOT JOCTHIKEHHUIO Iielieit
MIPEANPUATHS.

¢
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Puc. 1.3. OcHOBHBIE 3J1eMEeHThl MeXaHH3Ma peajindaliii KOHIHCNMIUU MAPKETUHT A

Taxum 00pa3om, KOHIENIHUS MAPKETUHTa UMEET MpU OCHOBHbLE OCOOEHHOCMIL:

v OpHEHTAIIUS Ha TUIATEXKECIIOCOOHOTO MOKYIIATEIs;

v IOMMUHEHHE HHTEPECOB TIOPA3/IEICHNI OCHOBHBIM HHTEPECAM H IIEJISAM NPEATPUSITHSL;

v 00beIMHCHIE OPHEHTUPOB JEHCTBHI BCeX (YHKIIMOHATIBHBIX CIYXKO MPEANPHSTHS BOKPYT €r0 KOPEHHBIX
HUHTEPECOB.

WTak, MapKeTUHI pa3BHUBAJICA C CEPEAMHBI MPOLUIOrO BEKA, INPUYEM ITa JEATENBHOCTb IOCTOSIHHO
BUJIOM3MEHSIaCh U COBEPLIEHCTBOBAJaCh. B Hacrodiee Bpems NpUHATA cleayrouas KiIacCU(pUKaLus TaroB
ee pa3BUTH ™.

v'1860 — 1930 rr. — «TOBapHas OpPUEHTALUS» T.€. CTPEMJIEHHE K YIy4IIEHUIO KauecTBa TOBApoB 0€3
CEPbE3HOT0 yueTa 3alpoCcoB NOTPEOUTENCH;

v'1930 — 1950 1. — «cOBITOBast OpUEHTALMs», T.€. O0ECIECYEHNE MAKCHMMU3ALUKM IPOAAXK C IOMOLIBIO
peKIaMbl ¥ IpYrMX METOAOB BO3JEHCTBHS HA MMOKYIATEINS € LEJbIO 3aCTaBUTh €TI0 COBEPIUUTH OKYIIKY;

v'1950 — 1960 rT. — «pbIHOYHAS OPUEHTAIMA», T.€. BBIICICHHE IIOJIb3YIOIIUXCS MOBBIIIEHHBIM CIIPOCOM
TOBapOB BBICOKOTO KayecTBa U 0OECHeYeHHe MaKCUMyMa IMPOAaX MMEHHO 3THX TOBapoB (B (upMax BIEpBbIE
MOSIBIISIIOTCS OT/IEJIBI MAPKETUHTA);

v'¢c 60-X IT. TI0 HACTOSIIIEE BPEMSI — «MAPKETHHTOBOE YIPABICHUE)», T.€. MEPCIECKTUBHOE IUIAHMPOBAHKE H
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MMPOTrHO3UPOBAHUC, OINHUPAOIICCCA Ha HUCCICAOBAHHUC PbIHKA, TOBApOB U HOKYHaTeHeﬁ, HUCIIOJIB30BaHUC
KOMIUIEKCHBIX METOJIOB (OPMHUPOBaHMS CHpoca W CTUMYJIUPOBAHHS COBITA, OPUEHTAIMA HA TMPOMYKIIHIO
«PBIHOYHOIM HOBH3HBI», YIIOBJIETBOPSIOIIYIO TOTPEOHOCTH NMOTEHIIHAIBHBIX MTOKYIATEICH.

* Baker N. T. Marketing: An introduction text. — London, 1971.

[lonumanue MapkeTHHra Kak (QYHKIMU TPEANpUATAS TakKe IMPOILIO HECKOJIbKO JTaroB pa3BUTHSL.
OCHOBHBIE U3 HUX NMPEJICTaBICHBI Ha puc. 1.4.

Cxema «@» OTpakaeT HauaJbHBIN MEPUOJ MPAKTUUECKOTO BHeApeHus MmapkeTuHra (M). BrHauane oH umen
Y3KyI0, TPUKIAAHYI0 HaANpaBIEeHHOCTh U paccMarpuBaics Kak yacTh cepwl cobita (C). B manpueiimem, mo
Mepe pocTa €ro 3Ha4YeHMs, BOSHUKAIOT CAMOCTOSITEIbHbIE MAPKETUHTOBBIC TOAPA3/ICIICHUS B OPraHU3aIlIMOHHBIX
CTPYKTypax mpeanpustus. MapKeTHHT MpH 3TOM paccMaTpUBaeTCs Kak paBHOIpaBHas cdepa AeSITeIbHOCTH
(cxema «6») Hapsagy c npomsBoacTBoM (IIp), ¢umancamu (D), xaaposoit nestenbHOCTHIO (K), HaydHBIMU
pa3pabotkamu (H). B manpHeliiem oH mpencTaBiseTcs Kak ofHa U3 BaKHEUIINX cdep AesaTenbHOCTH (cxema
«6») M, HAKOHEII, KaK camasi BaxHas (CXeMa «2»).

B mporecce mepexona pa3BUTBHIX HWHIYCTPHAIBHBIX CTPaH OT PbIHKA MpojaBlia (Te CHpOC MpEBbIIIAET
MPENJIOKEHNE) K PBIHKY TMOKynarens (MpeajioKeHHWe MPEBBIINIAeT CIPOC) ONIYTUMO BO3pAcTaeT 3HAYCHUE
nongHoro yaosneTBopeHus: Hyxn mnorpedutens (I1). IlorpeOutens cTaHOBUTCS LEHTpalbHON (UTYpol B
MapKeTHHTOBOM JIEATENBHOCTH. ECIM 10 ATOro YIOBJIETBOPEHHE €ro IMOTPEOHOCTEH OBLIO KelaTelbHBIM
YCIIOBHEM, CTIOCOOCTBYIOIIUM yCHEXY ACSITETbHOCTH (PUPMBI, TO TEEPh OHO )KMU3HEHHO Ba)KHO.

MapKeTHHT pacCMaTpUBAETCsl KaK paBHOMpaBHAs cdepa JAeITeTbHOCTH, OPUSHTHPOBAHHAS HA TIOTPeOUTENS
(cxema «0»). BmocnencTBuM BO3HUKAET HACTOSATENbHAss HEOOXOAMMOCTh B KOOPAMHAIMU BCEX CIyxO
MPEINPUITHS, B TOM YHCIIe 00Jee TECHOW CBS3M CTPATETUUYECKOTO TUIAHUPOBAHUS ¢ MapkeTuHTOM. [locmenamii
npuoOpeTaeT cTaTryc KOOPAUHUPYIOMIEH CHUCTEMBI MEXIy TMOTpeOuTeieM U OCTaJbHBIMU cdepamu
JIeATEIbHOCTH OpTraHU3aINH (CXeMa «ey).
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Puc. 1.4. OBoaonys B3NISIA0B HA MAPKETHHT KaK (DYHKIUIO MpeInpHsTHSA

Omnpenenenne MapKeTHHTa Kak (PyHKIMU TPEANPHUATHS TpeOyeT OpraHu3aliy M0 €AMHOM Mporpamme Bcei
ero JEATENBHOCTH — OT INPOCKTUPOBAHUS M HANXWBAaHHUSA IPOM3BOJACTBA 10 COBITa TOBapa, Ha KOTOPBIH
MOKyHarejib NPECABABIIACT UK MOXKCT NPCABABUTH CIIPOC.

B Hacrosimmee BpeMsi B COJCp)KaHMHM MapKeTHHTa OCHOBHOHM AaKIIEHT JeNaeTcs Ha MOTpeOWTeNne M ero
3ampocax, a Tak)Ke Ha MOJIY4YeHUH PHOBLIH.

B nuteparype BcTpewaroTCsl pa3IHyuHbIe MOAXOAB! K CYITHOCTH MapKeTHHra. MHOTHE aBTOPBI CUHUTAIOT, YTO
3TO TPEKAE BCErO YIOBIETBOPEHHE cIpoca morpeduteneld. Takoll MOAXOA OCOOEHHO XapaKTepeH I
aMEPUKAaHCKHX CIICIHATIICTOB. YIOBJIECTBOPEHHE CIpOCa MOTPEOUTENel OAHU aBTOPHI BHIIBHIAIOT B Ka4eCTBE
IEJIEBOM HANpPaBICHHOCTH MapKEeTHHTa, JPYrHe — B KaueCTBE PAa3HO3HAYHOM COCTABHOW YacTW HapsLy C
KOHBIOHKTYPOH pBIHKA, KOHKYpEHLHMEH, OOMEHOM, peanu3anueld, TpeTbH pacCMaTpUBAIOT €ro Kak IOT
3aKJIIIOUUTCIIbHYIO CTAJJUIO MapKCTHHFOBOfI ACATCIIbHOCTU.

MHeHnus 0 BHJax MapKeTHHTOBOM JEATEIBHOCTH TaKXKe pasHOOOpasHbl. B pa3nnmyHBIX MCTOYHMKAX OHA
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XapakTepu3yeTcsi Kak MpeIIpUHUMATENbCKass, KOMMEpUecKas WM YIpaBlIeHYeCKas AeATeIbHOCTh, Kak
COLIMAJILHBIN MpolIecC, KOMITJIEKCHO-CUCTEMHBIN MOJX0J], CHCTEMa MEPOIPUITUIA U COBOKYITHOCTh TEXHUUECKUX
NPUEMOB, BHJ] YEJIOBEUECKOW JCATENbHOCTH, CHUCTEMa OPraHU3alMOHHO-TEXHUYECKUX, (UHAHCOBBIX H
KOMMepuecKuX (YHKIIHM, Kak MpoLecC peryaIupoBaHus Clpoca B 3aBUCUMOCTH OT MPEJIOKEHUS U T.1.

MapkeTHHr B HalmleM  TOHUMAaHUU  TpPEACTaBIseT  co0OW  rapMoHMYecKoe  coYeTaHHe
NpeaNpPUHUMATEIBLCKON, YIIPaBJIeHYeCKOH, KOMMepPUYeCKOH, CONUAIbHON, (PMHAHCOBOW U JAPYrUX TUIIOB
JAeSiITeIbHOCTH 1O YIOBJETBOPEHUI0 TNMOTPe0HOCTell, 3alpocOB M HMHTEPecOoB MNOTpeduUTeNeil B HeJsiX
U3BJIeYeHUs NPUOBLIN, o0ecreyeHrsl YCTOMYMBOro ()yHKIIMOHUPOBAHUS U PA3BUTHUS NpPeaANPUSITHSA.

B nmio6oit obnmacTu mpeAnpuHUMATEThCTBA HEOOXOAMM TBOPYECKHUN MMOIXON, WOO B3aMMOOTHOIICHUS
MoTpeOuTENsT W MPOU3BOAUTENS (TIPOAABIA) OYCHBb CJIOXKHBI M HAXOAATCS TOJ BIUSHUEM MHOTOOOPA3HBIX,
NOpoH HEyIpaBiIsieMO BO3HMKaoLMX (axropoB. IIpenBunenue cnpoca Oa3upyercs Ha CHCTEMaTHYEeCKOM
aHaJlu3e MHTEPECOB MOTpeduTeneii, KOHBIOHKTYphl pbIHKA, TEHACHUUN IJIaTeXEeCHOCOOHOro CcIpoca.
[IpenBuaeHNE OCHOBBIBACTCS U HA HAYYHOM MTPOTHO3MPOBAHKH, U HA MHTYHUIIMU YKCIIEPTa.

[TnanupoBaHue yIOBIETBOPEHHUS CIIPOCa SBIACTCS 3a10ToM 3(PPEKTUBHOTO MapKETHHTa U OU3HECa BOOOIIIE.
Ha ocHOBe TPOrHO30B WM MPOTHO3HBIX TPOTPaMM HEOOXOAMMO pa3padarhiBaTh MapKETHHT-TUIAHBI
CTPAaTErnyecKoro, TEKYILEro W OMNEepaTUBHOTO XapaKTepa, B KOTOPBIX YYUTHIBAIOTCA CIPOC MOTpeOUTeNei,
BO3MO)XHOCTH TIPOU3BOJICTBA, MAapKETHHIOBBIE BO3MOXXHOCTM H HX TeHAeHIMH. OcoOEHHO JeTanbHO
aHAJIM3UPYIOTCS AEUCTBUS KOHKYPEHTOB, HA OCHOBE YEeTr0 KOPPEKTUPYIOTCS CTPATErusl U TAaKTUKA MPEIIPHUSITHSL.
Bce 310 HaxoouT OTpakeHUE B MAPKETUHT-TIIAHAX.

Opranuzaiusi yIOBJIETBOPEHHUS CIpOCa MPEANoyiaraeT Co3/JaHHuE aJIeKBATHOTO OPraHU3aIllIOHHOTO
MeXaHM3Ma MapKeTHHTa, €ro Oomagky u obecrneueHue 3¢pdexkTuBHOro (QyHKIMOHUpoBaHusA. Kpome Toro,
VUUTBHIBAIOTCS ~ BO3MOXXHOCTb  HEMPEABHJIEHHBIX  MApKETHHIOBBIX  IPOIECCOB M  HEOOXOAUMOCTh
COOTBETCTBYIOIICH OPraHN3aTOPCKON PabOTHI.

Cucrema ympaBlieHHUsI MapKETHHIOM BKJIIOYAET TAaK)KE OPraHU3AlMIO TPyAa MAapKETOJIOrOB, BHIMOJIHEHUE Ha
HEOOXOIMMOM YpPOBHE BceX (PyHKIMI MapKEeTHHTa, MCIOJIb30BAaHHE SKOHOMHYECKHMX DPbIUaroB, TEXHUYECKUX
cpencTB U T.0. Bece 310 mpu3BaHO 00ecneunTh YAOBIETBOPEHHUE CIIPOCA 3a CYET OBICTPOIO TOBAPOIBUIKECHUS,
CBOEBPEMEHHOM MTOCTABKH NMOTPEOUTEINIO0 HEOOXOIUMBIX TOBAPOB U MPEIOCTABICHUS YCIYT.

1.3. Cpena mapkeTuHra

PeiHOYHast nesATeNbHOCTh JFO00M (UPMBI WM TPEANPUATHS OOYCIOBJICHA BJIMSHAEM BHEINHEH W
BHYTpeHHEH cpen. BHemHsisi cpena oOpasyeTcst U3 Makpocpeosl, MPEACTABISIONIEH co00il SKOHOMUYECKOE,
neMorpaguueckoe, COMUAILHO-KYJIBTYPHOE, HAayYHO-TEXHHYECKOE M MOJUTHUKO-IIPABOBOE OKpPYXKCHHE, a
MUKpocpeoa — 3TO TOTCHIMATbHBIC MOTPEOUTENH, MOCTABIINKH, MTOCPEIHIUKHA U KOHKYpeHThl. Makpocpena u
MUKpOCpe/a SBISIOTCS BHEITHHUMHU (paKTOpamMu, HE KOHTPOJIUPYEMBIMHU MpeanpusTueM. M3mMeHnenue o0oro us3
HUX TPHUBOAWT K H3MEHEHHWIO BHEIIHEH Ccpenbl, 4To TpedyeT OBICTPOro pearupoBaHUs U ONTHMAIBHOTO
MIPUCTIOCOOICHMS.

BuyTpeHnHsis cpeaa, KOTOPYIO MPEANPUSTHE MOXKET KOHTPOJIUPOBATh, CKIIAJBIBACTCS, BO-TIEPBBIX, W3
JICHCTBYIOIICH CUCTEMBI YIIPABICHHS, CIIOCOOOB M METOIOB MOMYyYCHHS MHPOPMAIMK O PHIHKE, TUNIAHUPOBAHUS
Y KOHTPOJIS JICATENHHOCTH, a TAKXKE €€ OPraHM3aIliH, a BO-BTOPHIX, U3 DJIEMEHTOB MapKETHHIa-MHKC: TOBapa,
IICHBI, YCIIOBUI U MECTa MPOAaXH, CTUMYIUpoBaHusi. C TOMOIIBbIO ()aKTOPOB BHYTPEHHEW CPEIIbl MPEAIPUSITHE
MIPHUCIIOCA0IMBACTCS K UBMEHEHUSIM CPE/Ibl BHEIITHEH.

DKronomuueckas cpeda BO MHOTOM OOYCIIOBJIMBAETCS COOTHOIIEHHEM CIPOCa M MPEUIOKCHHS, JOXOAaMHU U
[IEHAMHU Ha TOBapbl, CIOXKUBIICHCS KOHBIOHKTYpoi. Ecim oHa pa3BuBaeTcsi O1aromnoiiyqHo, TO MOXKHO JIeTde
NPEABHUIIETh CIPOC, ONPEICIIUTh €ro CTPYKTYpy W TEHICHIMH. B ycloBHsX e HEeOIaronpusiTHOrO Pa3BUTHS
HKOHOMHMKH, HHOISAINH, JeUIIUTa U T.II. TIOBEJACHHUE MOTPEONTENeH MPaKTUYSCKHA HEMPEICKa3yeMo.

Hemoepaguueckas cpeda XxapakTepu3yeT YHCICHHOCTh U BO3PACT HACEJICHUS, COCTaB CEMbH, MUTPAIIHOHHBIE
MPOIECCHI, AUHAMUKY H3MEHEHHs] 00pa3oBaTeIbHOTO M MaTepHUaIbHOTO YpoBHS U T.J. «Jlemorpaduueckue
B3PBIBBI» U «JIETCKUE OyMbI», TaJICHHUE POXIAEMOCTH W CTapEHHE HACEICHUS — BCE 3TO OKa3bIBAE€T CaMoe
HETNIOCPEACTBCHHOE BIIMSIHUE HA TIOBEJICHUE, BKYCHI M KEJIaHUS TEX WJIM WHBIX TPYII NOTPEOUTEICH.

Hayuno-mexnuueckass cpeda BO MHOTOM ompenenseT (QyHIaMEHTaJbHbIE W3MEHEHHS B JKU3HHU JIFOICH,
MPOM3BOJICTBE MaTepuabHBIX Onar, okpyxaromiei npupope. [losBieHue HOBBIX TOBapOB (OPMHUPYET HOBBIC
PBIHKH, TIPOMCXOAMT €CTECTBEHHOEC OTMHUpPAaHUE CTapblX oOTpaciei JesTeiabHOCTH. [Ipeampusitus, He
3aMETHBIINE KOPEHHBIX Mpeobpa3oBaHmii B 3TOH cepe, oOpedeHbl Ha OAHKPOTCTBO M MCUE3HOBEHHE. B TO ke
BpeMsl JOCTH)KEHHUSI HAyYHO-TEXHHYECKOTO TIporpecca MpPUBOIAT, C OJHOH CTOPOHBL, K JAeQUIuTy H
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YIOPOXKaHUIO HEKOTOPBIX BHUJIOB CHIPbS, 3arpsA3HEHUIO OKPYXKAIOIIEH cpenbl, a C IpPyrol — K TOSBICHUIO
NPUHINIHAIBHO HOBBIX OTPACIeH MO MPON3BOJCTBY AJIFTEPHATHBHBIX MaTEepUAIOB, OXPAaHE MMPUPOIBI U T.I1.

Coyuanvno-kynemypras cpefa IMpeAcTaBiIseT coOOH CHUCTEeMY KM3HEHHBIX LEHHOCTeH, (GopMHUpYIOIIyIO
NOBE/IEHUE TOTpeOuTeNel, OTHOIICHWE IIIONEH Ipyr K Jpyry, oOmectBy, npupoxe. CKIIaabIBalomIInecs
TpaauIMM, OObIYaM, CTEPEOTHIIBI OKA3bIBAIOT CYIIECTBEHHOE BIMSHHE Ha IMOTpeOleHHEe B pamMKax ITaHHOU
TEpPUTOPUH, HO OHU MOTYT OBITh COBEPIICHHO HHBIMH B APYTOM MECTE.

Ilonumuka-npaeoeas cpeda YCTaHABIMBAECT PAaMKU MPEANPUHUMATENbCKOM AedrenbHOCTH. OHa pokaaer
3aKOHO/IATEIbHBIE AKTHI, ONPEAENAET pOJb TOCYIAPCTBEHHBIX OPraHOB M OONIECTBEHHBIX HHCTHUTYTOB B
HSKOHOMHYECKOW JKM3HU OOIIECTBA, CO3MAAET YCIOBHS Ui Pa3BUTHUS PBHIHOYHO-KOHKYPEHTHOH cdepsl
JIeATENIFHOCTH U «IPaBUJIa UTPBD) IS CyOBEKTOB PHIHKA.

Cpenn paccMarpuBaeMbIX HH)KE OSJIEMEHTOB  MHKPOCpEIbl MapKeTHHIa Ba)KHEHIIUM  SBISIOTCS
NOTCHIAJIbHBIC MOTPeOUTEJH. DTO MOTYT OBITH OTAENbHBIC HWHAMBHIAYYMBl M JOMAlIHHE XO3HCTBA,
NPEANPUATUA-TIPOU3BOAUTENN, HPOMEKYTOUHbIE MPOJAABLBI, TOCYIApCTBEHHBIE YUPEKICHHUS, 3apyOeKHBIC
KIIMEHTHI U 1p. Kaskaplil n3 HUX MPEABSABIISET BIIOJIHE ONpPEIeIeHHbIe TPeOOBaHMS K TOBapaM, IEHaM, CEPBHUCY U
T.IL.

IMocpenHuKkH — 3TO JMIAa W OPraHMU3ALMM, KOTOpPHIE OOECHEYMBAIOT IPOJBIKCHHE TOBAPOB M YCIYT
OPEANpUsITHA Ha PHIHOK. K HMM MOXHO OTHECTH ONTOBBIX W PO3HUYHBIX TOPTOBIEB, al€HTOB U OpPOKEPOB,
pEKJIaMHBIE areHTCTBA, TPAHCIOPTHBIE opraHu3anuy. [locpeaHHWKH MOMOTAOT NPENNpPUSTHIO OIPEACIUTH
BO3MO)KHBIE PBIHKU COBITa MPOAYKLUHU, YCKOPUTH MPOJIBHKEHUE TOBApOB, 0OECIEUUTH OBICTPOE IMOTy4YCHHE
uH(popManuy, a TakXKe OCyIIECTBUTH YITAaKOBKY U MapKHPOBKY TOBapOB, MX CTPAXOBAHUE U T.1.

IMocTaBuiukmM 00ecneynBalOT NPEANPUATHE HEOOXOAUMBIMU MaTepHAILHBIMU pecypcaMu. DPPEeKTUBHOCTD
CHAaOXXCHHUS CBIPbEM, MaTepHajaMi, KOMIUICKTYIOUIMMHU H3ACIHSAMH BO MHOTOM 3aBHCHUT OT 3HAHHSI BCEX
BO3MO)KHBIX ITOCTABIIMKOB U MX MOTEHIIMANA, YMEHHs pab0TaTh ¢ HUIMU B HETIOCPEACTBEHHOM KOHTAKTe.

Ocoboe MecTo BO BHEIIHEH MHKPOCPEE 3aHMMAIOT KOHKYPEHTBI, OKa3bIBAIOIINE CYIICCTBEHHOE BIIMSHUC
Ha BEChb KOMIUIEKC MapKETHHIOBBIX AeicTBUi. CylleCTBYIOT pa3iIHuYHbIE CTPYKTYphl U BHIBI KOHKYPEHTHOM
nesrensHOCcTH. OHM  3aCTaBISAIOT MPEANPHATHE BHUMATEIbHO CIEANTH 33 IOBEICHHEM KOHKYPEHTOB U
CBOEBPEMEHHO NPHUHUMATh HEOOXOIUMBIE MEPHI Il 00ECIIEUeHUsI COOCTBEHHBIX MPEUMYILECTB.

Bonpocs! 1J1s1 10OBTOpeHUs

PackpoliTe noHATHE, CYIITHOCTB U CONEPKaHUE MapKETHHTA.

Ha3oBrTe OCHOBHBIE 3Talbl pa3BUTHS MAPKETHHTA.

3. OObsicHHTE, MO KakOMy NPUHIUINY CHEHHAIUCTHI KIAaCCU(UIMPYIOT OCHOBHBIE KOHIENIIMA MAapKEeTHHTa,
0XapaKTepU3yUTe 3TH KOHLIETIUH.

4. UYro Takoe cpena mapketnHra? Kak oHa COOTHOCHTCS C IPOU3BOACTBOM U MOTpeOuTEIEM?

5. Kakyro pons urpaetr MapKeTHHT B TuTaHe (JOPMHUPOBAHUS METONOIIOTHH PHIHOYHOW JAESITETbHOCTH MPEATPUSITHIA?

N —

I'maBa 2. MexayHapoaHbIi ONBIT B 00JIACTH MAPKETHHIa IPUMEHHUTEILHO K Poccuu
2.1. DBoIIOUSA KOHUENIIMHA MAPKETHHT A

Pa3BuTHe MapkeTHHIa TECHO CBS3aHO C BOZHUKHOBEHUEM JPYTroro SKOHOMHUECKOTO (peHOMEHa — CBOOOJHOM
KOHKYPEHIIMH, IIEPUOJOM HAaUBBICIIErO pacuBeTa KoTopoi Ha 3anazae cuutatorcs 50— 60-e rr. XIX B. OgHako k
70-80-m rr. cucrema «CBOOOIHOM KOHKypeHUMH» Oblla MOJOpBaHA M3HYTPU OOOCTPSIOUIMMUCS U
yOIyOnsIomMMHUCS  Kpu3ucaMu nepenpousBojcTBa. llocnenctBust kpusuca 1870-1873 rr. m nempeccuw,
IpOAOJDKaBLICHcsT Oonee ecaTu JieT, ObUIM TParMuyeCKUMH — pPa3OpUIIMCh MHOTHE MPEINpUSTHS, 0COOEHHO
MEIJIKHE.

OnHako MOCTENEHHO 3KOHOMHUYECKOe MojoxkeHue B Amepuke u EBpone crabuinsupyercs, U HauWHAETCs
HEyJIEepKUMBbIM IMPOIECC KOHLEHTpAalUuu Mpou3BojacTBa. Tak, k koHmy XIX B. u3 Oomee uyem 300 ThIC.
aMEpPUKAHCKUX KOMIIAHUW JIMIIb 3 THIC. UMENM TOJOBOE MPOU3BOACTBO B 1 MiH noii. u Oonbiie. Ho aTtH
KOMIaHUU, TAe paboTano okoiao 2 MiH pabouux (30% Bcex paboraroummx Mo Haimy), mpousBomwin 43%
MPOMBIIUICHHOW MPOAYKIIMM CTpaHbl. AHAJOTM4YHAs CHUTyauusl cCKiaabiBainack Bo DpaHuuu, AHDINH,
I'epmanuy, Anonuu.

Taxum o6paszom, kanutanusM B koHie 90-x rr. XIX B. BCTyNuiI B HOBYIO CTAJIMIO CBOETO Pa3BUTHSL.

XapakTEepHbIMU UY€pPTaMU ATOTO MEpUOJA SBIAETCS KOHLEHTpALMs MPOU3BOACTBA M KaluUTalla, BEAyIlas K
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CO3/IaHUI0 KPYITHBIX MOHOIIOJIUCTUYECKUX CTPYKTYp, UTPAIONIUX PEHIAIONIYI0 POJIb B XO3SHCTBEHHOW >KH3HH.
[TosiBrsitOTCS Takue MEXAYHAPOIHBIE MOHOMOJHM, Kak «IKccoH», «Ctanmapt oimy, «CumeHey, «Jxenepain
anekTpuk», «lOHaliten Qpyrc», KoTopbie NemsIT MEXAy co00il MHpPOBBIE PBHIHKH (DAKTOPOB MPOW3BOJACTBA, a
TaK)Ke PhIHKU COBITA.

[Iporiecc KOHIIEHTpAIMM H I[EHTPAIM3AIMHA TPOMBIIIJICHHOTO KamuTala COBHANT C YCHICHHEM POJIH
0aHKOBCKOIO Kanuraja B cepe po3HUYHON U ONTOBOW TOProBIU. B KpymHBIX ropoaax MosiBUIOCH MHOXKECTBO
VHUBEPCAINBHBIX MAara3uHOB, TOPTOBO-TIOCBUIOYHBIX NPEANPUATANA, TpecToB © (upMm, O0OBEAUHSIOMINX
npennpunuMareneid. [IpoHnkHOBeHHMe KpymHOro Kamutaina B cdepy cObiTa TOBapoB OObBSCHSAETCA
HEOOXOIMMOCTBIO BECTH YCHEIIHYI0 KOHKYPEHTHYI0 OOphOy ¢ MENKMMH PO3HHYHBIMH TOproBuamu. B 3rtoii
00pb0e MOSABINSAETCS HOBBIH MHCTPYMEHT — MapKeTUHT. FIMEHHO OH /JaeT BO3MOXXHOCTb OTBETHTh Ha BOIPOCHI,
CBSI3aHHBIE C aHAJM30M PBIHKA U TIPOTHO3UPOBAHUEM.

B XX B. MapKeTHHT MpoIIIesT HECKOIBKO ATANoOB B CBOeM pa3BuTHH. [lepBoHavanbHO (10 50-X IT.) KOHIIETIIIHS
MapKeTHHra CTPOWJIACh C YIOPOM Ha MPOAYKIMIO — MPOAYKTOBasi KOHIENMIHMs. DJTO O3HAYalo, YTO BCE
BHHUMaHUE KOHIEHTPUPOBAJIOCH TOJIBKO Ha MPOU3BOJCTBE TOBAPOB BHICOKOTO KayecTBa, KOTOPHIE MPOJAaBAIKCh
[0 CPaBHHUTEIBHO YMEPEHHBIM IieHaM. [loTpeburtenu B 3TOM ciydyae CaMOCTOSITEIbHO OCYIIECTBIISLIU CBOU
BBIOOD Cpel MHOTOYHMCIICHHBIX TOBAPOB-aHAJIOTOB.

IIpou3BoacTBeHHAsT KOHIEMIMS, TPUINEAIIAas HAa CMEHY THPOIYKTOBOM, CTaBWia BO IJIaBy yIiia
JIOCTYITHOCTh TOBapa (MpOoyKTa) I MIUPOKOTO Kpyra norpeduresneii. Ona 6a3upoBaniachk Ha IByX (hakTopax:

v 30 )eKTUBHOCTH IPOU3BOJICTBA TOBAPOB;

v 3(PEKTUBHOCTD pacHpeIeIUTENLHOM CUCTEMBI.

B 50-70-x rr. BO3HMKJIa KOHUENUHUS AKTHBHOIO NMPOJABM:KEHHSI TOBapa Ha PbIHOK. s TOro 4roObl
MOTPEeOUTETN TOKYIAJd TOBAaphl B JOCTATOYHOM OOBEME, HEOOXOAUMO OBUIO MPUHUMATH JOTIOTHHUTEIIbHBIC
Mepbl (MHAYe TOBOPS, «HABSI3BIBATH MOKYIIKY»), B YACIO KOTOPBIX BXOJMIIN peKliaMa, MePCOHATbHBIC CKUIKHU C
LEHbl, UCKYCCTBEHHOE CTUMYJIMPOBAaHHE MOPAJIBLHOTO CTAapeHHs paHee MPOAAHHBIX TOBAapoB U T.II. JlaHHas
KOHIICTIIIMSL YK€ He OblIa JOCTaTOYHO YETKO OPHEHTUPOBAHA HA YIOBICTBOPCHHE JCWCTBUTEIHHBIX
noTpedHOCTelN MOoKynaresnei, 3To CTajao BTOPOCTEIIEHHBIM MOMEHTOM.

[Tepexon K HOBOI KOHILIETIIIMM MApKETHHTa HE ObUT CIy4aiiHbIM, HOO OHA B IMOJHON Mepe crocoOCcTBOBaja
PEIIECHHUIO CIEeYIOMINX 3aa4, CTOSIIUX nepe (GupMaMu:

v'pa3paboTKa ToBapa, OTBEYAIOIET0 PHIHOYHBIM 3alPOCaM;

v IPOU3BOJICTBO TOBApa ¢ yYE€TOM HOBEHIINX JOCTHKEHUH HAYKH M TEXHUKH;

v OnTuMabHas CHCTEMA TOBAPOBHIKEHHS

v/ KOMIUIEKC YCIIYT TIPH MPOJIaKe TOBApa U MOCIIENPOIaXKHOE 00CTy)KMBAHHE.

[Tepeopuentanus Gupm Ha HOBYIO MAPKETHHTOBYIO KOHIIEIIUIO 00YCIOBIIEHA PSIOM MTPHYHUH:

v yBEJIMUEHUEM CTENEHH PUCKA (KOMMEPYECKOTO, PHIHOYHOIO) MPU pa3pabOTKe HOBOW MOJIENU TOBApa, €ro
MIPOM3BOJICTBE U MOTPEOICHNH, T.€. Ha BCEX CTAIUSIX CO3aHUS U ABMKCHUS TOBApPA;

v/ pacIiMpeHreM acCOPTHMEHTa TOBApPOB, BBHY YEr0o MOTPEOOBAJICS y4ET 3alPOCOB Pa3IMYHBIX KAaTEropuii
norpedureneil, a Takke Takux (HaKTOPOB, KaK KIMMATUYCCKUE 30HBI, STHUUECKHE TPATUIIUU U TMPUBBIYKU H
T.IL.;

v'BBIXOJIOM Ha PBIHOK OJHOBPEMEHHO MHOXKECTBA (DUPM — IPOM3BOIMTEIEH OJHOPOAHBIX TOBAPOB, YTO
MOPOAMIIO 00OCTPEHNE KOHKYPEHTHON OOPBOKI;

v yBEJIMYCHHUEM TEMIIOB COIMATBHO-3KOHOMHYECKOTO M HAYYHO-TEXHUYIECKOTO MPOrpecca;

v'BO3HUKHOBEHHEM HA PHIHKAX HEMPEIBUIACHHBIX CUTYAIUH, ClIOCOOHBIX MPUBECTH PUPMY K Kpaxy.

B sTux ycnoBusx moHamoOWiIach cucTteMa, OOBEAMHSIONIAS MOAXOABI K HCCIIEIOBAaHHUSM, pa3paboTke u
peanuzanuu ToBapoB. Takoi cucremoi B 70—80-X IT. cTaq MapKETHHT, OPUCHTUPYIOMUNA (upMy Ha ycrexX BO
BHEIITHEM MHpE, TI€ HEOOXOIMMO CUUTAThCS C TPEMS TIaBHBIMU (DAKTOpaMu: MOTPEOUTENSIMU, KOHKYPEHTAMH H
BHEIIIHEH cpenoi (IpaBoBOM, (PHCKaTHHOW U HAJIOTOBOM CHCTEMaMHu ).

Wtak, cnemyromuii 5Tan pa3BUTHS MAPKETUHTOBOU JIEATEIHPHOCTH XapaKTEPU3YETCs MPUHATHEM KOHIENIIUU
ylpaBJieHHs, T.€. ONPEIENICHUS] HHTEPECOB MOTpeOUTENEl U peallbHbIX OLEHOK MIIM aCCOPTUMEHTA, KauyecTBa U
IPYTUX TapaMeTpOB BhIMyCKaeMoil mponaykiuu. [Ipou3BoAcTBO Temeph Oojiee TECHO MPHUBSI3LIBACTCS K
BBISIBJICHHBIM 3ampocaM mnokymnateneil. KomnaHuu MoCTOSHHO cleAsT 3a OOIIECTBEHHBIM MHEHHEM, KOTOpOe
OLICHUBAeT UX paldOoTy IO YAOBJIETBOPEHHUIO 3aPOCOB MOTPEOHMTENCH W OKa3bIBaeT HAa HEE OINpPENeIEHHOE
BIIMSIHHE.

Ha stom sTame 3HaueHWE MapKeTHHTa TPYIHO MEPEOIEHUTh, MOCKOIBKY YCHUIWIACH TEHIEHIUS OBICTPOTO
OOHOBJICHHSI AaCCOPTUMEHTA MPOU3BOAUMON TPOAYKIMU. [7MaBHOW mpoONeMoil phIHKA CTaJl0 HaJIA4YWe
OTPOMHOTO KOJIMYECTBA TOBapOB-3aMeHUTENeH. JJis TOro 4TOOBI MONYyYUThH OMpEAeNCHHBbIC MPEHMYIIECTBA
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nepeq KOHKypeHTamH, (UpMe HEOOXOAMMO KaXKIBIA pa3 JO0Ka3blBaTh MOKYIATENI0 CBOE CTPEMIICHUE K
MMOCTOSTHHOM 3200Te 00 ero mHTepecax (Win co3aBaTh BUTUMOCTD ITOTO) .

TosbKO MMMJIK KOMIAHUH, LIAraronieil B HOT'Y CO BPEMEHEM M HMCHOJB3YIOLIEH MOCHEAHUE JOCTHKCHUS
HayKd M TEXHHUKHU, MO3BOJSET MOJy4yaThb BBICOKHME MpUObUIM. B pe3ynbrare mnpeanpuHUMATEIN CTPEeMSTCS
BBIITYCTUTh HAa PHIHOK KaK MOXHO OOIIbIIIE TOBAPOB, KOTOPHIE, KaK MPABUIIO, OTIUYAIOTCS APYT OT Apyra JTUIIb
HE3HAYUTEJIbHBIMU  KOHCTPYKTUBHBIMH ~ MOAU(PUKAIUSAMU WIM 001anaoT OOHOBIECHHBIM  JIH3aiHOM.
EcTecTBeHHO, 3TO YCHJIHMBAET POJb MAapKETHHTA, OCOOCHHO €ro COCTaBHOM 4YacTW — pEeKJIaMbl, TaK Kak
HEOOXOAMMO yOenuTh MoTpeOUTeNs B ACUCTBUTEIbHBIX U3MEHEHUAX MPOIYKTa B JIYUIIYIO CTOPOHY U CAENaTh
BCE€ BO3MOXKHOE JII TOTO, YTOOBI OH OTKAa3aliCs OT MCIONBh30BAHHS MPUOOPETEHHON paHee MPOIYKIMH Kak
«yCTapeBIIE», UMEIOUIeH «TEXHUYECKHE HETOCTATKI» WM «BBIILIEAIIECH U3 MOJBI».

[losiBieHUMEe Ha phIHKE HOBOM MPOAYKLHU CO3/aeT JJsl psla KOMIAHUM, YK€ 3aXBaTHBIIMX JIUJEPCTBO B
JaHHOW oO0nacTH, OmpeneleHHOe HEyIoOCTBO M BBI3BIBACT IMOTPEOHOCTh 3aIUTUTHCS OT KOHKYPEHTOB.
Pa3paboTka 1 BHEIpEeHHE HOBOTO, KOMMEPYECKU BBHITOJHOTO TOBapa — JIJ0 JTIOBOJIBHO-TAKU XJIOMOTHOE, JOJITOE
U OYEHb KalUTaJIOEMKOE, TaK YTO JaKe KpyHHeilline KOpHopaluy He MOTYT MPOW3BOAMTH W TMpeisiarath
noTpeOUTENIM aOCOTIOTHO HOBYIO MPOAYKIIMIO CIUIIKOM YacTo. 3M€Ch-TO U MOXET MPUTOIUTHCS MAPKETHHT,
KOTOPBIH OyIeT MoAYepKUBATh HEMTPOXOASIINE IEHHOCTH TPAJAULIMOHHBIX TOBAPOB.

JIpyruMu BaKHBIMH OOCTOSITEILCTBAMH, ITOBBIIMIAIONUMHU POJIh MAPKETHHTA B XO3SUCTBEHHOU JXU3HHU QUPM,
CTalIM M3MEHSIOUIMIICS XapakTep pblHKa, a TakXe IEPEHACHIIIEHUE €ro BbICOKOKAYECTBEHHBIMH U
pa3sHOOOpa3HBIMHU TOBapaMH. B 3THX yCIOBHSIX MaccOBOE MPOM3BOACTBO TEPSET CBOM MpEHMYIecTBa — Ooee
HU3KHE CE0ECTOMMOCTh M IIEHY KOHEYHOW MpoAykiuu. Tak, yxe B Hadajge 70-X TT. BO MHOTHX OTPaCisiX
STIOHCKOW TPOMBIIUIEHHOCTH OBLT JOCTUTHYT BEPXHUU Mpenen MPOU3BOAUTENHLHOCTH Tpylda. B Hactosmiee
BpeMs JI0JIs1 MacCOBOTO MPOM3BOACTBA B OOIIEM HHAYCTPHUATHLHOM IPOU3BOJCTBE COCTaBiseT Juiib 25-30%.
Kak cnencrtBue, ocymiecTBiasieTcss nepexo K NPUHIUIINAIBHO MHOW KOHIIETIIIMK MMPOU3BOACTBEHHOTO Ipoliecca
— paboTa Ha 3aKas.

[To cmoBaM OMHOTO M3 CTAPIIMX KOHCYIBTAHTOB SIMOHCKOW Koprmoparuu «lllapmy, ceromus morpedurenw,
KpOMeE BCETro MPOUEro, XOTAT MOKyNaTh TOBAPHI, MO3BOJISAIONINE UM BBIPA3UTh CBOIO MHIWBUIYaIbHOCTD. JlaHHAs
MIPOM3BOJICTBEHHAS KOHIICTIIINS, €CTECTBEHHO, TIPEINOIaraeT akTUBHBINA MOWCK MOTPEOUTENSI U BHISBICHUE €TO0
3allpOCOB, KOTOPbIE BIIOCIEICTBUU MOIIIU Obl OBITH YAOBIETBOPEHBI B PE3Yy/IbTATe MCIOIb30BAHUS HOBEUIINX
JTOCTIDKEHUH B TEXHUKE (TMOKHE MPOU3BOJCTBEHHBIC CUCTEMBI, MOIITHASI BBIYMCIUTEIbHAS TEXHUKA U T.I1.).

Mapketunr motpedoBaiics (GpupMaM-IIPOU3BOAUTENSIM TOBAPOB M B Ka4eCTBE CBOEOOpa3sHOU ¢urocoduu
Ou3Heca, OCHOBAaHHOW Ha CTPOTHX COL[MAIbHO-ITUYECKUX HOPMaX:

v'UeCTHOCTE U yBa)KEHHE MHEHUI ¥ TpeOOBaHMI TOTPEOUTENEN;

v IIOPAI0YHOCTH (PUPMBI TI0 OTHOLIEHHIO K IIOTPEOUTENIO B CIyYae BOSHUKHOBEHUS IIPETEH3MI;

v IIOCIIEI0BATENBHOCTD B A€HCTBHAX;

v BBICOKHIA TIPO(ECCHOHAII3M B CBOEM JIEJIE.

MapkeTHHI KaK 9KOHOMHYecKoe sIBJIeHUEe XapaKTepHU3yeTcCs IByMsI OKa3aTeIsIMU:

v'cucmemMHoCmyi0, T.€. CACTEMHBIM MOJXOA0M K TEXHOJOTHUECKOMY M KOMMEPUECKOMY IpoleccaM — JIIo0on
00BEKT U CYObEKT yIpaBJIE€HUSI B MAPKETUHTE€ PACCMATPUBAIOTCS KaK AJIEMEHTHI OOJIBIIION CHCTEMBI;

v KOMNIIEKCHOCMYbIO, T.€. BO3MOXXHOCTBIO YUMTHIBATh BCE CTOPOHBI M COCTAaBJISIOLIME HE TOJBKO IIpolecca
MapKeTHUHTa, HO U YCIIOBUH €ro (PyHKIMOHUPOBAHHUSL.

IIpu >xecrouyaiiiell KOHKYPEHIUU PBIHOK B OIPEIEICHHOM CTENEHN YTPAauuBACT XaOTUYHOCTh. «HeBuaumas
pyka peiHKa» (A. CMHUT) peryimpyer NeHCTBHE 3apaHee YCTAaHOBJICHHBIX XO3SUCTBEHHBIX CBsizeil. [Ipm sTom
BO3HHMKAET SIBICHHE, HAa3bIBAEMOE «IOTPEOUTEIH-KOPOJIbY. YcuiIuBaeTcs Oopbba 3a MOTpeOUTeNs, YTO
3aCTaBJIsieT MAPKETOIOrOB INTYOOKO M3y4aTh KOHKPETHBIX MOTEHIIMAIbHBIX TOTPEOUTENEH U 3aIpOChl PhIHKA.

Jlnst MHpOBOM SKOHOMHMKHM XapaKT€pHbl YCHJIMBAIOLIMECS TMPOIECChl HMHTEPHALMOHAIU3ALMK  BCEH
X034MCTBeHHOM »ku3HM. KommanusMm B 1ensx NOJAy4deHHs CTaOWIBHOTO [J0XO/a, a TaKXKe COXpaHEHHs
KOHKYPEHTHBIX TIO3MIIMNA TPUXOTUTCS BBIXOJUTH 32 PaMKH HAIIMOHAIBHBIX PHIHKOB, YTO TpeOyeT OT HUX
MPOBEACHUS IIHPOKOMACIITAOHON pPabOThl MO BBISICHEHUIO MECTHBIX OCOOCHHOCTEH, KYJIBTYPHBIX U HMHBIX
TpaguIUi, KOTOPbIE HaXOASAT CBOE OTPAKEHHUE B MPOU3BOJIMMOM MPOAYKIINU (€€ CBOMCTBAX M BHEIIHEM BHJE).
Jliobast mombITKA WTHOPUPOBATH JIAHHBIM aCMEKT MAapKETUHIOBOM NIE€ATENbHOCTH MOXKET OOEpHYThCS
KOMMEpUYECKUM KpaxoM GupMsbl. [1o 3TUM npuyuHaAM yCUITHBAETCS 3HAYCHHE MAPKETHHTA.

Ha 3apyOexHbIX pbIHKax (UPMBI-NIPOU3BOJUTENIN HE MOTYT OTrPaHMYMBATHCS MPOCTOM peanusalueit
TOBapOB, HEOOXOAUMO HMX MOCTOSIHHOE MPUCYTCTBHE B PETHOHE, IJI€ OHH PEaJH3yIOT Mpoxykiuio. OcobeHHo
3TO BaXHO IA TeX (UpPM, KOTOpbIE BBIMYCKAIOT MPOAYKLHIO TPOU3BOJACTBEHHOIO HA3HAUEHUS WIH
MOTPEOUTETHCKHE TOBAPHI JOITOBPEMEHHOTO TONTH30BAHMS. YCIEX KOMIIAHWU HAMPSMYIO CBS3aH C CO3JaHHEM
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CHCTEMBI OOCITYXUBaHUS TMOTpeOUTENel, KoTopas CriocoOHa B KpaT4alIMi MEpPHON YAOBIETBOPUTH 3aIrlpOCHI
NOKyMaresel B ycllyrax, CBSI3aHHBIX C 3KCIUTyaTaluei mpoxyKiuu. TolbKo BBICOKOE KaueCTBO OOCIYKUBaHMS
ABJISIETCS 3aJI0TOM IIEPCIIEKTUBHOIO PA3BUTHSL.

«PuUpMBI-NIpUIIENBIBD, BCE O0Jiee aKTMBHO BTOPraroOIMEcss Ha HALMOHAJbHBIE PBIHKH, BKIIIOYAIOTCS B
KOHKYPEHTHOE CONIEPHUYECTBO C HAIIMOHAIBHBIMU (pupMamu. BBuy 3TOrO TpebyeTcs 4eTKoe MpeACTaBICHUE O
TOM, Kakue yCIyrd B HOCIENPOJAKHBIA MEPUOJ JOJKHBI TPAIULMOHHO IMPEJOCTABISATHCA HACEIECHUIO WIH
NPOMBIIICHHBIM TOTpeduTensaM. B Takoil cuTyanuu CymecTBeHHOE 3HaueHUE MPUOOpPEH MpeiBapUTEeIbHbIC
U3bICKAHUS M M3yYEHUE OpraHu3alluu OOCIyXUBaHHA. ECTECTBEHHO, YTO BCE 3TO HEBO3MOXHO 0€3
HCIIOJIb30BaHUSI MAPKETUHTOBBIX MEPOIPUATHH.

3HaueHUEe MapKeTUHra B MHPOBOM XO3SIiICTBE BO MHOIOM CBSI3aHO C COBPEMEHHBIM 3TalloM Hay4HO-
TEXHUYECKOU peBOMOLMH. [IpOM3BOACTBEHHBIN MPOLIECC, a TAKIKE KOHEYHBIM MPOLYKT YCIOKHSAIOTCS 10 TAKOU
CTENEHHU, YTO MOTpeOUTENb HE B COCTOSIHUM pa3inuyarth yCWIUs (DUPMBI, HAIIPABICHHbIE HA IOBBILICHHUE
KadecTBa ToBapa. [1o 3Tol mprunHEe MHOTME KOMIIAHUH NEPEKIIOYUIINCH C IPAKTUKH JJaIbHENILIEr0 OBBIIIEHUS
KauecTBa CaMOro TOBapa Ha TMOBBIIICHHE KadecTBAa OOCIIY)KHMBaHMs IOTPEOUTENs, KOTOPOE CBA3aHO C
peanusanueil Toro Ui MHOTO MPOAYKTa, YTO HAIIO CBOE OTPAXEHHE B NPUOPUTETAX PHIHOYHOM CTpaTEruu
bupm.

Omnpoc pykoBoAgUTENEH KPYITHEUITNX aMEPUKAHCKUX KOMITAHUH 110Ka3ajl, YTO IVIaBHBIM 3BEHOM JIOCTH)KEHUS
yclexa OHM CUUTAIOT, MOBBIIIEHUE KauecTBa OOCITy)KMBaHUS NoTpeduTeneil. BTopbiM ycioBueM NOCTHXKEHUS
ycrexa, HO CO 3HAauUTENbHBIM OTCTaBaHWEM, OBLJIO Ha3BAaHO TMOBBIIIEHHWE KadyecTBa TOBapa U
IPOM3BOAUTEIBHOCTH TPY/A.

JlrobonbITHO, YTO B Hadaje 60-x IT. oOCIy)XKHMBaHHE MOTpEOHTENEH Kak OIUH U3 IJIEMEHTOB PBIHOYHOMN
KOHKYPEHTHOH MOJIMTHKU CTaBUJIOCH MPEANPUHUMATENSIMH 110 CBOEH 3HAUMMOCTH JIMIIb HA MSATOE MECTO, T.C.
OHO YCTYNajl0 TakuUM D3JIEMEHTaM, KaK COBEpIICHCTBOBAHHE TOBapa, IUIAHUPOBAHUE COBITA, PYKOBOJICTBO
JeSTEeIbHOCTBI0 TOPTOBOIO MepcoHana U pekiaama. OnHako yxe B Hadajge 70-X I'T. OTHOCHUTENIbHAsl BaXXKHOCTb
AIIEMEHTOB TPOAYKTOBOM KOHLEMIMH Ul 3aBOEBaHMs PBHIHKOB pacIpenessiach CIeAyIoUMM o0pa3oM: Ha
IIEPBOM MECTE HaXOAWJIMCh TEXHUYECKHE HOBILIECTBA, HA BTOPOM — YCIYTM M Ha TPETbeM — OOCIIy’KMBaHHE
noTpeOHuTeNeH.

OnHako HaCTYNUIIO BpeMsl, KOTJla CTENIEHb COBEPIICHCTBOBAHUS TOBapa JOCTUIVIA TOTO Ipefesia, 3a KOTOPhIM
NOTPEeOUTENN HE MOIIM paclo3HaTh pealbHble M3MEHEHHUs. DTO OOCTOSTENbCTBO IMOTpPeOOBaio OT (Gupm
PE3KOro TOBBIIIEHUS] YCWIMH B HAaNpaBIECHUU peKiIambl. TOJNBKO pekiaaMa MOXET I0Ka3aTb MOTPEOUTEIIo
CTETEeHb MOJICPHU3ALIUY MPOAYKIUHU U YOSIUTh €r0 B MIPEBOCXOJCTBE OJHOTO TOBAapa HaJl IPYTUM.

Ha coBpeMEHHOM pBIHKE NOTPEOMTENIO MPEAIaraeTcsi OrpOMHOE KOJIUYECTBO TOBAPOB-JBOWHUKOB I10
pa3nu4HbIM 1eHaM. [TpuObLIb KOMIIAHMM BO MHOTOM 3aBHCHT HE TOJBKO OT BO3MOXXHOCTH NPEIUIOKUTH Oojee
HU3KYI0O LIEHY, HO U OT OCOOEHHOCTEH NpOJaBAEMBIX TOBAPOB, OT C(HOPMHUPOBABIIMXCS IOKYNATEIbCKUX
npeanouTeHuid. VIMEHHO MpeapacrnoNoKeHHOCTh MOKyMHareneld MproOpeTaTh TONBKO TOBApbl OINpEesIeHHBIX
(bupM nomMoraet pas3zienisTh COBOKYIHbII PhIHOK HA MHO)KECTBO CETMEHTOB, B KaXKJ0M M3 KOTOPBIX Ta WA UHas
¢dupmMa MOXKET cTaThb MOHOIIOIUCTOM. J[JIs TOCTH)KEHHST MOHOIIONUH B TOPTOBJIE TOBAPOM ONPE/IEICHHOTO BHIA
U PE3KOT0 CHIDKEHHMsSI KOHKYPEHTHOIO CONEpHHUYECTBA TpPeOyrOTCS 3HAUYUTENIbHBIE YCHUIMS, OCOOCHHO B
peKIIaMHON JIesITeIbHOCTH, HAalpaBJICHHBIC HA CO3JaHHe (pUpMe U COOTBETCTBYIOUIUM TOPTOBBIM MapKaM WIIH
TOPTrOBBIM HAUMEHOBAHMSIM PENyTALUU HA PBIHKE.

[Tpr momomm peksamMbl TOBAaphl MOTYYalOT TAKOM JOMOJTHUTENBHBIA 3JIEMEHT MOTPEOUTENHCKUX CBOWCTB
IPOJYKTa, KAaK MPECTHKHOCTh, U3BECTHOCTh. KOMIaHMM, OCYIIECTBISABIINE HCCIEIOBAHUSA MO CErMEHTAIUH
PBIHKa, [TOJIy4aloT peuMyniecTBa. Mx ToBapbl HE IOABEPrarOTCs 3HAYUTEILHOMY KOHKYPEHTHOMY JIaBICHUIO U
UMEIOT 0oJiee BBICOKHE LIEHBI TI0 CPABHEHHIO C APYTHUMH.

[TonmuTHKa cerMeHTallMM pbhIHKA IMO3BOJIET TAK)KE B YCIOBHUSX MAacCOBOIO IPOM3BOACTBA YIOBIETBOPATH
NOTpPeOHOCTH Pa3IMuYHBIX KaTeropuil morpedurenei, He nmpubderas K JOMOJHUTEIbHBIM 3aTparaM. AKTHBHas
pexiiamMa, U3MEHEHHBIH BHEIIHUI BUJ, OPUTHHAJIbHAS cucTeMa cObITa (0ObIYHBIE U (DPUPMEHHBIC Mara3uHbl,
CaJIOHBI) CIOCOOCTBYIOT NPUAAHUIO OAHOMY M TOMY € TOBapy pa3lM4YHOM LIEHHOCTH, a B KOHEUHOM CYETe
IIOMOTAIOT YCTAHABIMBaTh pa3Hble IEHbl [UIg pPa3HbIX (MO0 CBOMM IOKYNATEIbHBIM CIIOCOOHOCTSIM)
HNOTPEOUTENBCKUX TPYI U YBEIUYMUBAIOT NPUOBLIL KOMIIAHUI.

Takum 00pa3zoM, MOXKHO CIeNaTh BBIBOJ, YTO B PaMKaX MHUPOBOTO XO35HCTBa 3HAYCHUE MAapKETHUHTA BEJIHKO,
MTOCKOJIbKY HU OJTHa (hripMa HE MOXKET HaMaauTh dPPEKTUBHON pabOTHI HA PhIHKE 0€3 €ro UCIOIb30BaHMS.

2.2. XapaKTeprIe YE€PTHI 1 OCHOBHBLIC HAIIPABJCHUA PAa3BUTUA MAPDKETUHI'A B Poccun
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Jli1 poccUiCKOM SKOHOMUKHU Hadajao 90-X IT. CTano NEPETOMHBIM MOMEHTOM, IIOCKOJIBKY ATOT MEPUOJ TECHO
CBSI3aH C OTKAa30M OT CTapbIX aJMUHUCTPATUBHO-KOMaHIHBIX (POpPM XO3SHUCTBOBAHMS U NEPEXOAOM K HOBBIM,
PBIHOYHBIM (opMaM. B CBsI3u ¢ 3TUM niepes; 0Te4eCTBEHHBIMU NPEANIPHUATUSIMHU BCTAIM MPOOIEMBI, OT PEILICHHS
KOTOPBIX BO MHOTOM 3aBUCUT 3((EKTHUBHOCTh KaK HMX HEMOCPEACTBEHHOH IesATeNIbHOCTH, TaK U BCe
HSKOHOMMKH CTPAHBI.

W3menenue ¢opM COOCTBEHHOCTH, MEPECTPOMKA CHCTEMbI YIPABIEHUS MPOMBINUIEHHOCTHIO MPUBENIU K
MOJIHOM 3KOHOMHMYECKOM CaMOCTOATEIIBHOCTU OTEYECTBEHHBIX MPOU3BOAMUTENEH. JIMKBUOALMS NHUPEKTUBHOMN
CHUCTEMBI YIpABICHUS OKOHYATEIbHO MPEBpATW/Ia XO3SMCTBEHHBIE €IWHUIBI B  HEMOCPEICTBEHHBIX
TOBaponpou3BoauTeae. M3MeHuIcs xapakrep CBA3ed MEXIy HUMH M MOTPEOUTENSIMU: HA CMEHY KECTKOH
¢dukcaruu (ompeneeHue Yepe3 MEHTP 00s3aTebHOTO KOJIMYECTBA, KauyecTBa, CPOKOB M ajpeca IMOCTABOK)
NpUILIA CBA3b PHIHOYHAS, OPUEHTHPOBAHHAS Ha OOOIOHYIO BBITOAY. B 3THX YCIOBUSX ycmex MpeanpUsTH-
TOBAPOTPOU3BOJUTENS HAMPSAMYIO 3aBUCUT OT TOro, KakUM oOOpa3oM OHO CMOXET OpraHHU30BaTh
B3aMMOJICHCTBUE, KOHTAKT ¢ morpedutenem. EcTecTBeHHO, UTO Temnepb HEOOXOAMMO OBUIO aKTHBHO M3ydaTb
3aMpoCkl MOKYIATeNel, ppIHOYHbIE TEHICHLINUH, T.€. OCYLIECTBISATh MAPKETUHIOBYIO NEATEIbHOCTb.

JBrxenue Poccuy K pbIHOYHOM SKOHOMHUKE M BBIXOJ TOBApPOIPOU3BOAUTEICH HAa MEKIYHApPOAHBIE PBIHKU
noTpeboBajIl TIIATEILHOTO H3YyUEHHUs 3apyOeKHOTO ONbITa M MCMONb30BaHUS HanOojee MPUEMIIEMBIX IS
HAaIIel CTPAaHbI €T0 AIEMEHTOB.

Kak mnokaspiBaeT MupoBas NpakTHKa, sl chepbl MapKeTHHra XapaKTEepHbl pa3jMyYHbIe HalpaBICHUS
JESTEIIbHOCTH:

v'uccle[oBaHre NOTPEOHOCTEN U Crpoca MOKyIaTeNnel;

v u3ydeHne BO3MOXHOCTEH HCIOIB30BAHKS TOM MJIM WHOM TOBAPHOW MAapKH W yMAKOBKU HA ONPEICIICHHOM
PBIHKE;

v'pa3paboTka ¥ OCYIICCTBICHHE MEPONPUATH, HAMpPABJICHHBIX HA YIOBICTBOPECHHUE BBISBICHHBIX
MOTPeOHOCTEH;

v'yCTaHOBJICHUE TPHUEMJIEMbIX Kak s (UPMbI, TaK W ISl TOTPEOWTENICH [EH C YY4eTOM BHIAa pBIHKA
(pernoHaNBbHBIN, HAITMOHATBHBIN, BHEIITHHI ), & TAK)KE KaTErOPUH MOKYIIaTesIeH;

v urdopmupoBanue norpedureseil 06 0COGEHHOCTSIX HOBBIX TOBAPOB MITH YCOBEPIIEHCTBOBAHHBIX CTAPHIX;

v'ybexaenre MoTpeOuTeNeld B TOM, YTO NpeiaraeMas WM TPOLYKIMSA (UPMBI SBISETCS Ka4eCTBEHHOM,
MOJHOM M IPECTHKHOM, BBISIBIICHHE U TPEIIOKeHHE TpeOyeMOro MepeyHst yCIyT B MOCIENPOAAXKHBIN TEPHOLT;

v IOAZIEP)KUBAHUE TIOCTOSIHHOM CBS3M ¢ HOTPEOUTENAMH C LEJIbI0 CBOEBPEMEHHOIO  BBIABICHHS
JKEJaTeIbHbBIX YCOBEPIICHCTBOBAHUM WM JOPAOOTKU UCTIONIB3YEMOM MPOAYKIUH.

Kak BHIHO M3 NPUBEAEHHOIO MEPEUHS, MAPKEMUHZ 0X8AMblEAEM NPAKMUYECKU 6€Cb UUKIL OBUNCEHUA
moeapa: OT Hauaya ero pa3pabdOoTKU U JO MOMEHTA MOTPeOICHUS.

B cootBeTcTBHHM € XapaKTepoM CIpoca pa3indaroT HECKOJIBKO TUIIOB MApKETUHTA:

v KOHBepCUOHMbIT — HATIPABIICH HA MIPEO0JICHNE HETaTUBHOTO OTHOLICHHS MOTpeOuTeNelt K TOMY MM HHOMY
TOBapy;

v ecmumyaupyrowuti — CBsi3aH CO CTUMYJIMPOBAHUEM CIIpOca MOTpeOUTeNei, 6e3pa3muuHbIX K UMEIOIEeMYCs
TOBapy;

v’ paszeusarowuii — IPU3BaH BBISBUTH OTEHLIUAIBHBIN CIIPOC U ,,0NPENIEIUTh CIIOCOOBI €T0 YIOBIETBOPEHHUS,

v'pemapkemune — VAMEIOIIMM LEIbI0 OXUBJIEHUE CTAPOTO IMPOM3BOACTBA CO CIOXKUBIIEHCA CTPYKTypOH
crpoca, T.e. OH CHOCOOCTBYET JOCTHIKEHHUIO CTAOMIIBHOCTH CIPOCa;

v'noooepacusarowuti — TPEAYCMaTPUBAaeT MEphl, HalpaBiIeHHbIE HAa IMOCTOSHHOE COXpaHEHHE OO0BEMOB
crpoca;

v'0emapkemuHe — CHIKaeT CIpOC, MPEBbIIIAIONINN TPOU3BOICTBEHHBIE BOBMOKHOCTH;

v npomueoodeucmayoujull — €ro LeJbio SBISETCS TUKBUAALNS HPPALMOHATIBHOTO CIIPOCa.

B Poccun, kak yxe 0TMe4alioch, NEPEXo1 OT aAMUHUCTPATUBHO-KOMAaHIHOM, IEHTPAIM30BAHHOW SKOHOMUKHU
K PBIHOYHOMY MEXaHH3MY IOTpeOOBal TOWCKAa HOBBIX ()OpPM B3aMMOOTHOUICHUH MEXAY YYaCTHHUKAMU
npousBojicTBa. ONHOW W3 HUX CTaJI MAPKETHHT, TMO3BOJMBIIMK B KpaTyaWIlUi CpPOK 3aMEHHUTh KECTKYIO
IUIAHOBYIO CHUCTEMY, HANIAaTUTh ((PEKTHBHBIC CBA3M MEXKIY NPOM3BOAMTEISIMA U MOTPEOUTENISIMH, MOTy4aTh
BaXHYI0O HMH(OpMAIMIO O TOKYyMaTelbCKUX 3ampocax U (OpMUPOBaThH Ha €€ OCHOBE IPOU3BOJICTBEHHBIE
IPOTPaMMBbI, JOBOIUTH MPOMYKIHIO 10 MOTpeOuTens, u3beras noTeph, CBA3aHHBIX C HE3aWHTEPECOBAHHOCTHIO
MOKyTaTesleld B MpeyiaracMoM TOBape, BBISIBUTH CHJIbHBIE M CJIa0ble CTOPOHBI NPEANPUATHN U (UPM, YTOOBI
pa3BUBaTh OHU U UCKJIIOUUTH APYTHE.

Co Bceil ONpenereHHOCThIO MOXHO YTBEpXKJaTh, 4YTO MapKeTHHI B obOjactu (OpMUPOBaHUS
IPOM3BOJCTBEHHBIX NPOTrpaMM oOKazajics Oonee 3(PQPEKTUBHBIM, YeM pa3padaThIBaBIIMECS B IIEHTPAJIbHBIX
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BCAOMCTBAX HOUPCKTUBHBIC IUIAHBI, KOTOPBIC IOJHOCTHIO HWCKIIOYAJIMW OpPUCHTALIUIO TMPOU3BOAUTCIIA Ha
WHAMBHUIYaJIbHbIE 3alPOChl M BBIHYKJAIU €r0 CHU)XAaTh KaueCTBO MPOAYKIHMHU B MOJIb3Y KOJUYECTBEHHBIX
MOKa3aTesen.

Pons mapkeTMHra B POCCHUCKOW HSKOHOMHUKE BO3pACTAaE€T MO MEPE pPa3BUTHS HAYYHO-TEXHHUYECKOTO
mnporpecca. HecMOTpst Ha TO 4TO OTEUECTBEHHBIM PBIHOK OCTAETCs €LIe HEPa3BUTBIM U €My IPUCYIIU TaKue
HEraTUBHBIE YepThl, KaK HEBBICOKHI ypOBEHb MH(PPACTPYKTYpbI, HU3KOE KAauyeCTBO MPOIYKIMH U BBICOKHE
LOCHBI, OTCYTCTBHUC PA3BUTOIO KOHKYPCHTHOI'O HPOCTPAHCTBA, OIPCACICHHBIC CABHUIU B 3TOU 06JIaCTI/I,
HECOMHEHHO, ecTbh. ClelyeT NpUHATH BO BHUMaHUE U OOIIHMI YpPOBEHb pa3BUTHS MPOMbINIIeHHOCTH Poccuu. B
9TUX YCJIOBUAX HC MPCACTABIACTCA BO3MOKHBIM CJICIIOC KOITMPOBAHUC 3HPY6C)KHOI‘O OIlbITa U HpOCTOﬁ MEpCHOC
€ro Ha POCCHMCKYIO MOuBY. MapKeTHHIroBas JesTeIbHOCTh B Hallled CTpaHEe HMMEET CBOM XapaKTepHbIE
OCOOCHHOCTH.

Ha BHyTpeHHEM pBIHKE OTE€UECTBEHHbIE MPEeANPUITHS ((GUPMBI) HEPEIKO CTPOST CTPATErHIO MapKETHHIa Ha
YK€ UMEIOIIEMCS y TIpeanpusiTus ToBape. M B 3ToM citydae He TpebyeTcst 0COOBIX 3aTpaT Ha «IIPOTATKHBAHUE)
TOBapa K TMOTPEOHUTENI0, CBSI3aHHBIX CO CIIOKHOM DPEKJIIaMHOM JesTeNbHOCTBIO, MEPCOHAIBHBIMU CKUIKAMHU,
CTUMYJIUPOBAHUEM HCKYCCTBEHHOIO MOPAJIBHOIO CTapEeHMs HUCIIONb3yeMOW mpoayknuu. Pexnama wamie Bcero
HOCHUT UCKJIIOUUTEIHHO MH(POPMAIIMOHHBIM XapaKTep, MOCKOJIbKY MOACTErHBaHUE CIPOCa MOXET IMPUBECTH K
obpatrHomy 3(ddexty (3mech crnemayeT y4YMThIBaTH POCCHUCKUN MeHTanuteT). OOHAKO MpeNCTaBICHHS
PYKOBOAMTENEH HEKOTOPBIX MPEANpUSITHA O BO3MOXKHOCTH JOOUTBCS pOCTa MPOJAX U MOIYyYUTh
MaKCUMaJIbHbIC HpI/I6bIJII/I — 9TO BCCIO JIMIIb UJIJIFO3UHU, 1 OHU CKOPO Pa3BCHOTCA.

Bricokue 1eHbl M HEOOXOAMMOCTh NpOJaBaTh TOBAp HM3KOIO KauecTBa B KOHEYHOM HUTOIE IOJHOCTHIO
paccialsioT MPEeNnpUaATUs: TepsieTCs BCSIKUH CTUMYN K COBEPLICHCTBOBAHUIO MPOM3BOAMMON MPORYKIMH U
3aMEHE yCTapeBIlei TeXHoaoruu Oomee coBepieHHON U dhdexTuBHON. [IpeanpusTrs mory4aroT HCKa)KCHHBIS
OLIGHKU XapakTepa U CBOWCTB COOCTBEHHOM MPOIYKIIWHU, BBOAATCS B 3a0IyXJICHHE OTHOCHUTEIBHO PEaIbHOTO
cocTosiHUS moTpeOHocTel mokymarenei. Kak crienctBue, cpasy ke yBeIMYMBACTCS OTCTaBaHHWE OT YPOBHS,
JOCTUTHYTOI'O INEPCAOBBIMH KOMIIAHUAMHU, HAXOAAIIUMHUCSA B PaMKaX JXCCTKOI'O0O KOHKYPCHTHOI'O JABJICHUS. 9TO,
B CBOIO Oue€pelb, BBIHYXJAaeT MPEeINpHUsITHs OTKa3bIBaTbCsl OT BBIXOAA HA MHPOBBIE PBIHKM M BEIET K
THTAaHTCKOMY POCTY 3aTpaT Ha MPUOOPETEHNE HOBEHUIIIUX TEXHOJIOTHIA 32 PYOEIKOM.

Takum 00pa3oM, MOMBITKA OTEUECTBEHHBIX MNPEANPHUATHI HCIOIB30BaTh MApKETHHT HCKIIIOYUTENIHHO B
OeAX CTUMYIUPOBAHMA HCOIPABAAHHOIO POCTAa ICH HAa NPOAYKIIMIO, KOTOpasd 06J1a11aeT HHU3KHUM Ka4€CTBOM H
MOKYTIAETCs TOJIBKO JIMIIB B CHITY cl1aO0N HACBIIIEHHOCTH PHIHKA, SIBHO OOpEYeHbl Ha MPoBaJl.

Bce BbIliecka3zaHHOE 03HAYAET, UTO B HACTOSIIEE BPEMSI POCCUMCKHM CIELUATUCTAM CIEAYeT YCUIIEHHO
pa3BUBaTh MAPKETHHT B cpepe TEXHOIOTHM, N3yyaTh UK UX Pa3BUTHUS, BBISBIAS TOT NEPUOJ BPEMEHH, KOT/a
HeO6XO,Z[I/IMO NepEXOaUTh K 60.]]66 COBCPHICHHBIM TCXHOJIOTUSM. I[aHHLIﬁ THUII MapKeTHHFOBOﬁ ACATCIIbHOCTU
TpeOyeT Cephe3HbIX YCHIHN Kak B cdepe HayyHO-HUCCIIENOBATEIbCKUX M OMBITHO-KOHCTPYKTOPCKUX padoT
(BbIsiBIIEHWE U OTOOp KOMMEPUYECKH BBITOJHBIX U TEPCIEKTUBHBIX H300pETEHUHl, BHEIpPEHHE HX B
MPOM3BOJICTBO, TOWCK IOTEHIIMAIBHBIX TMOTpeduTened u (GopMUpOBaHHE CHpoca), TaK W B 00JacTu
CPaBHUTCIIBHOI'O aHAJIM3a WHOCTPAHHBIX TCXHOJIOT Ui u HAYYHBIX Hﬂeﬁ, CHOCOGHBIX COCTaBUTb KOHKYPCHIIUIO
OTEUYEeCTBEHHBIM. [ J1aBHOI 3a/jaueil MapKeTHHTa TAHHOTO THUIA SIBIIETCS OPUEHTAIUS Pa3BUTHSI OTE€UECTBEHHOTO
MPOM3BOJICTBA HA YPOBEHb, PEBBIMIAIOIINN TOCTIKEHHS 3apYOEKHBIX IPOU3BOJUTEICH.

Taxo# moaxo[ MO3BOJIUT POCCHICKUM (pupMaM U MPEennpHUsITHIM, AaKe MPU TOM YCIOBUHU, YTO OHU Majo
HU3BCCTHBI HHOCTPAHHBLIM IIOKYIATCIIAM, CO304Th 68.3y IJI1 INPpOHUKHOBCHHA Ha 3allaJJHbIC PBLIHKU IIpPU
COXpaHEHUU MPOYHBIX MO3UIUI U Ha HAIIMOHAIBHOM phIHKE. OTKpPBITHE BHYTPEHHETO PhIHKA /7S 3apyO0eKHbBIX
KOMIIAHUM U HX I/IHBGCTHHI/IP'I CO34aCT CYHICCTBCHHBIC TPYAHOCTH TEM MPOU3ZBOAUTCIIAM, KOTOPLIC HMCIOT
c1abopa3BUTOE NPOU3BOACTBO M HHU3KHE KAYeCTBEHHBIE II0KA3aTead MPOAYKIUHU. YUYUThIBasg Majylo
MNPECTHKHOCTDH pOCCHfICKHX HpOI/I3BOI[PITeH€I>'I NPOAYKIIMKX BHYTPU CTPAHBI, BIIOJIHEC €CCTCCTBCHHO OXUWAAThb, YTO
MOKYIaTeNld TMPU BCEX MPOYMX PABHBIX YCIOBHUAX (KaueCTBO, LIEHBI, YPOBEHb OOCIY)KMBAHUS) OTAAIYT
npeaANOYTCHUC 3al1a/IHBIM TCXHOJIOTUAM, O60pyIIOBaHI/IIO )41 HOTpGGI/ITeHBCKI/IM TOBapam.

CnenoBarenbHO, TOJIBKO O0Jiee BHICOKUN YPOBEHb HAIIMOHAIBHON MPOIYKIIMH MOXKET BBICTYNATh HAJIEHKHBIM
rapaHTOM YCHEIIHOW KOMMEPUYECKOM MIesTeIbHOCTH KaK Ha BHYTPEHHEM pPOCCHUHCKOM pBIHKE, TaK M Ha
MHUPOBOM.

KpOMe MAapKCTUHI'A, CBA3AaHHOI'O0 C YIPABJICHUCM LIUKIAMU TCXHOHOFHP'I, BO3MOXHO TaKXC INMPUMCHCHUC
KOHBEPCHOHHOTO MapKETHHTa, KOTOPBIH MPU3BaH MOMOYb MPEO0JIETh HETaTUBHOE OTHOIICHHUE MOTpeOUTENeH K
BBIITYCKAaEMOM MNPOAYKUMU M (POPMUpPOBATH y HUX BIIEUATICHHE O €€ MPECTIKHOCTH, M JIeMapKeTHHTa,
MPEeIHA3HAYEHHOTO ISl CHMKEHUSI CIPOCa, MPEBBIIIAIONIETO MTPOU3BOACTBEHHBIE BO3MOXKHOCTU MPEIPHUSITHSL.
O6a oHM BBINOJNHAIOT BaKHBbIE 33/7aud. B mepBoM cilyyae MpeanpusSTHS HUMEIOT BO3MOKHOCTb PACIIMPHUTH

18



00bEeMBI TPOW3BOACTBA M TEM CaMbIM YBEJIWYHUTH KOJMYECTBO MoiydyaeMod mnpubsum. Bo BTOpowm,
CTaOMIM3HUPYS WIM CHUXKAs CHPOC, OHM MOTYT IONYYHUTh NPAaBUWIBHYI0 MH(OPMALMIO PBIHKA O pealbHOM
COCTOSIHUM TOTpeOHOCTEH MoKymnarened W UX ACUCTBUTEIHLHOM OTHOLICHHHM K TOMY WJIM HHOMY IIPOIYKTY.
CrnexkynaTUBHBIN )K€ CIIPOC CO3/1AaeT UCKAXKEHHBIE MPE/ICTaBIECHUS 00 OIICHKaxX OTpeduTeIIen.

Kpome TOro, pemapkeTHHI CIIOCOOCTBYET BBICBOOOXKICHHIO OIPENEICHHOW JONHM MPOU3BOIACTBEHHBIX
MOIIHOCTEeW. JlaHHBII MOMEHT HMMEET HEMAJIOBAKHOE 3HAueHWE. Pe3epBbl MNpeanpuaTvss — 3TO 3aJ0T
MOCTOSIHHOW MOJIEPHM3ALIMU TIPOU3BOJCTBA, IIJJAHOBOTO PEMOHTAa HCIOJIB3YEeMOTo OOOpYIOBaHUS, a TaKkKe
OCBOEHHSI TPOTOTUIIOB HOBBIX MOJEJIEH NPOLYKIMHU, T.€. COCTABHBIX 3JIEMEHTOB U YCJIOBHUH BBIITyCKa
KaueCTBEHHBIX TOBAPOB M OBICTPOI CMEHBI aCCOPTUMEHTA MPOU3BOAUMOM MPOTYKIIHH.

[Toxxamy#, camoii craboil CTOPOHOM KOMMEPYECKOM M TMPOM3BOICTBCHHOM JCSITEIBPHOCTH OTEUECTBEHHBIX
OPEANPUITUN SBISIETCS UX OTOPBAHHOCTH OT HEMOCPEACTBEHHBIX MoTpeOuTencii. PakTHUeCKu AETalbHO HE
U3y4yaeTrcs COCTOSIHME CIpoca Ha BHYTPEHHEM pBIHKE, a B IIPOM3BOJCTBEHHBIE M HCCIIEIOBATEIbCKHUE
IporpaMMbl HE BKIIOUAIOTCS WTOTM aHaju3a W3MEHEHWH KOHBIOHKTYPHI, B CBSI3M C UY€M 3HAYUTEILHO
BO3pPAcTaeT PUCK KOMMEPYECKOM Heylauu pH pealn3alii BHOBb CO3AaHHON MIPOIYKIIUH.

B opraHu3anuoHHOM IJIaHE OTEYECTBEHHBIM MPEANPHUATUSAM CIEAYeT MEepEHTH OT CO3JMaHUs CIEIHATbHBIX
MapKETHHIOBBIX MOAPa3AEICHUN B paMKaX COOCTBEHHBIX CTPYKTYp K LIMPOKHM OOS3aHHOCTAM MO U3YUEHUIO
cnpoca Hacenenus u no e2o npoznosuposanuto. CoCTaBIeHHbIC Ha OCHOBE MOJYYCHHBIX PHIHOYHBIX JTAHHBIX
IPOM3BOJCTBEHHBIE MPOrpaMMbl OylyT OTIMYATHCS CBOEH PEATMCTUYHOCTBIO, & PACXOAbl MPEANPUATHHA He
nponaayTt napom. [ToMrMo crienuanbHBIX MOAPA3ACIICHUH IO MAPKETUHTY B paMKaX IMPOU3BOJICTBEHHBIX (pupm
IPEACTABISIETCS Pa3yMHBIM CO3/1aBaTh KOHCYJIBTATUBHBIC (PUPMBI.

Yro xacaeTcs METOJJOB MAapKETHHIOBOW JEATEILHOCTH 110 U3YUYEHHUIO MOTPEOHOCTEN MOKymaTene, To 31ech
BIIOJJHE MOXKHO HCIIOJIb30BaTh HEKOTOPBIM OMNBIT 3apyOeXHBIX KoMIaHui. B mepByro odepens 310 Tak
Ha3bIBaeMbIl  «menegonnviti mapkemuney. CyTh €ro CBOAUTCS K CO3AAHUIO CHUCTEMBI Telle()OHHOTO
MHTEPBBIOUPOBAHUSA, KOTZa y MOTpeOHUTENeH IeIeHANpaBIeHHO BBIACHSIIOTCS UX IMOXETaHWs IO YIyYLICHHIO
CTapbhIX TOBApOB WM CO3JAHHIO HOBBIX. B AHIINMH, Hanmpumep, €KEMECSYHO MPOBOAMTCA OKOJo 14 ThIC.
onpocoB norpeduteneir. B CIIIA oxomo 70% mnorpebuteneii, Kak OTMEUaIOT 3apyOeKHbIE CHEIHAIUCTBI,
NPEANOYUTAECT HA BONPOCHI, CBSI3aHHBIE C M3YYEHHUEM PBIHKA, OTBEYaTh MO Tele(OHY B OTIMYHE, CKaXKEM, OT
UCCIIEIOBAaHUMN TIPU TIOMOIIH QHKET.

[Tpsamoil «TeneOHHBIH MApPKETHHI» JOMOJHSAETCS TaKKE «CBOOOAHBIMMY» Tele(pOoHaAMH, CHAOKECHHBIMU
CHCTEMOW aBTOMATHUYECKOHM 3aluCH, KOTOPbIE YCTAHABJIMBAIOTCS B OTAEIAX M3YYEHHUsS CIpOca T€X WIN MHBIX
Kopriopaiuii. OCHOBHOE MX Ha3Hau€HHE — COOp CBEACHUH O BCEX HEAOCTAaTKax NMPOAYKLUH, BBISBICHHBIX B
nporecce HKCIIyaTallud, a TakkKe [OoJlyueHHe HWHPOpPMaluu O MPeUIOKEHUAX M0 JaJbHeHIIeMy
COBEPILEHCTBOBAHHUIO MPORyKIHU. «CBOOOMHBIE» TenedOHbl JAOIDKHBI NMPUHUMATh MH(MOPMAIMIO U3 JIFOOBIX
rOpOJIOB 3a cYeT NMpPeANnpUsATHa. TeM caMbIM OHO MOJIyYUT BO3MOXKHOCTb OBICTPO BBIIBUTH BCE ciaOble MecTa
COOCTBEHHBIX TOBAaPOB, OXBATUB 3HAYUTEIILHYIO JOJIIO TOJIb30BaTENIeH, a TaK)Ke HAMETUTh IIYTH MOJCPHHU3AIMU
npoaykiu. CoOmronas HHTepechl MoTpeduTesnel, Mpou3BOICTBEHHBIC 00beIMHEHNS o0ecredar cebe rapaHTHIO
OT IpOBaJjia Ha PbIHKAX COBITA.

Ha 3amagHbIX pbIHKAaX OTEYECTBEHHBIE NPEANPHUATUS TAaKXKEe MOTYT YCIEIIHO MCIOIb30BaTh «IPAMOM
Tesne()OHHBII MAapKeTHUHT (3aKiII04Yasi KOHTPAKTHI CO CIEHUATH3UPYIONUMHCS B TaHHOH obOnactu pupmamu), a
TaKXe «CBOOOHBIN TeaedoH.

HccnenoBanue pblHKA M W3MEHEHHUS MOTPEOUTEIBCKOTO CIPOCa MOXKHO OCYIIECTBISATH NMPH TOMOIIH
npoeedeHUs: ONPoOCco8 U aHKemuposauus nompeodoumeneu. llenb ompocoB Ta k€ — IOIY4YEHUE DPA3IUYHOM
MH(POPMAIIUN O KayeCTBE TOBAPOB M YCIIYI, OOCITY)KHBaHUs, CEpBUCA, PEMOHTA U T.II. YCIOBUEM NPOBEACHHS
aKTMBHOM NPAaKTUYECKOW JEATENBHOCTH [0 H3YyYEHHIO PBIHKOB CcOBITA IOCPEACTBOM AaHKETUPOBAHHUS
CTAaHOBUTCS TIOSIBIIGHUE MOUIHBIX CPEJICTB BBIYMCIUTEIBHON TEXHHKH. J[aHHAs cucTeMa XOpOIIO pa3BHTa B
UH1yCTPHAJIbHBIX CTPAaHaX.

BaxXHBIM acmeKTOM MapKETHHTOBOHM JIEATENBHOCTU MO M3YYECHUIO PHIHKOB SIBIISICTCS NOCMOAHHASL C6A3b C
Kauenmamy. B 3amasHbIX KOMIIAHMSIX 3Ta CBSI3b OCYHIECTBISETCS B (DOpPME COCTABIECHUS U 3aKIIOYECHUS
MH/IMBUAYaJIbHBIX JIOTOBOPOB C IOJIb30BaTesiMU npoaykuueit. Tak, Hanpumep, ¢unuan gupmsl «Kanummakxy
3aKJIIOUYMJI KOHTPAKThl C ONPEAEICHHOM YacTbhiO BIAJENBIEB BBIMYCKAEMbIX MM aBTOMOOWJIEH C LEJBIO
MOJTYYEHHUs OT MOCIIEAHUX 3aMEYaHUl U MoXeTaHui. B oTiamume ot cuctemsbl Tene(OHHBIX OMPOCOB U OIPOCOB
OpY TOMOIIM AHKETUPOBAHUS MHIMBHIYyaJbHbIC KOHTPAKTbl HMEIOT ONpEACICHHbIE IPEeUMYLIeCTBa:
UHQpOpMAIUA O 3aMEUaHUsIX MoTydaeTcs Oonee NoApOoOHON U Ka4eCTBEHHOM, MO3TOMY (PUPMBI MOTYT BBISICHUTD
00CTOSTENBCTBA, IIPU KOTOPHIX BO3HUKAIOT HETIONAAKH.

CoueraHue TaKMX MapKETHHIOBBIX (POPM, KaK «IIPsSMO Tese(OHHBII MapKeTHHT, «CBOOOAHBIE» TeIe(OHBI,
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ONpoChbl MYTCM AHKCTHUPOBAHUA W 3AKIIIOUCHUC WHIAHWBUAYAJIBHBIX JOTOBOPOB C HOTpGGHTeHHMI/I, IIO3BOJIACT
JIOOUTHCST IBYX HEOOXOMUMBIX (DAKTOPOB B M3YYCHUHU MOTPEOUTEIIHCKOTO CIPOCAa — BBHICOKOW CTETEHH OXBara
IPOM3BOJCTBEHHBIX MOTPEOUTENICH 1 HACENICHHS], a TAK)KE IITyOMHBI M KauecTBa MojlyyaeMoi HH(opMaIuu.

BaxxHpIM acrnekToM B MapKETHHIE IO HCCIIEJOBAHUIO MOTPEOHOCTEH M 3alpOCOB MOTPEOUTENEH SIBIAIOTCS
MEpONPHUATHS, HANpaBICHHbIE HA AaKTUBU3ALMIO MOKymnarenei. J[as Toro urtoObl MONyduTh TpeOyemyro
MHGOPMAIMIO O MPETEH3USAX U MOKETaHUSIX, HEOOXOAUMO IOKa3aTh MOTPEOUTENsIM 3aMHTEPECOBAHHOCTH B
ATOM MPEINPUATHH, a TAKXKE COOOIINTh, KAKUM 00pa30oM OHH MOTYT MOJCTUTHCS CBOMMHU COOOpakeHHsAMHU. B
Pa3BUTHIX CTpaHax CIEUUATUCTBI MO MApKETUHTY pa3paloTaiu pa3HOOOpa3Hble METOJbl PEIICHUS JaHHOM
npo6nemsl. Hanpumep, kommnanust « PEMUHITOH 3JIEKTPOHUKY, YTOOBI MAaKCUMAJIbHO MPUOIU3UTH BBIITYCKAEMYIO
MPOAYKLHIO K HYXKIaM IMOTpeOuTeNell W 3aloilydyuTh TpeOdyemyro HMH(GOpMAIUIo, MOCTOSHHO B PEKIaMHBIX
ponMKax oOpamiaercss K MOKyNaTelsM ¢ IMpoch00il JaTh OT3bIB WJIM COBET IO YIYUYIICHHIO SJIEKTPHUYECKUX
OputB. Takas mnonuTUKa TMO3BONMMIA (QHUPME PE3KO YAYYIIMTh CBOM pPE3YyIbTaTbl U TOTECHUTh
3ama/IHOEeBPONEHCKUX KOHKYpeHTOB. [1000HbIE 0OpalieHust MOXKHO BCTaBJIATh HE TOJBKO B TEJICBH3MOHHYIO
peKiamy, HO ¥ B peKJiaMy IO pajo, peKJIaMHbI€ MPOCIIEKTHI.

Xopomux pe3yabTaToB B MPOBEACHUH pabOTHI 10 cO0py MHPOPMAIIMH O HACTPOSHUSX MOKYIATeIe MOXXHO
TOOUTHCS MIYTEM MECHO20 KOHMAKMUPOBAHUsL C 08UdCeHUemM no 3awjume npas nompebumened. IlnogorBopHas
paboTa Mo HE3aBUCHUMOM HIKCHEPTU3E MOCTYMAIIIUX HAa PHIHOK TOBAPOB JAeT BO3MOXKHOCTH TMONYYHTHh Kak
OLICHKM KOMIIETEHTHBIX HE3aBUCHUMBIX CIEIUAINCTOB O CBOWCTBAaX MPOAYKIUH, TaK W OT3BIBBl YacCTH
HOTpe6HTeHeﬁ, KOTOPBIC TTIO TCM WM HWHBIM IPUYAMHAM HC KCJIIAOT KOHTAKTUPOBATH HCIIOCPCIACTBCHHO C
MPEACTaBUTENAMH (UPMBI-Ipou3BoauTENA. [IpU 3TOM MOXKHO Takke MOTYYUTh PE3YyIbTaTbl CPaBHEHUS C
TOBApaMU-3aMCHUTCIIAMUA, MIPOU3BOAUMBIMU KOHKYPUPYIOIIIUMU KOMIIAHUSAAMHU, U BBIIBUTH UX cna61:1e MECTa.

Kak panee ymomuHanoch, B 3aJadll MapKETHHIa BXOAUT (OPMHpPOBAHHE MPOU3BOACTBEHHBIX MPOTpamm,
YUUTHIBAIOIIMX TOTPEOHOCTH PBIHKA. B CBSI3M C 3TMM BO3HUKAeT BOMPOC O MarepuaibHOM 0a3ze yCIeImHOH
JEeSTeIbHOCTH KOMIAHWM 10 peanu3aluu CBOeM MNpoAyKIHMHU. [loMOKUTENbHBIX pe3ylnbTaToB MOXKHO
JIOCTUTHYTH, JULIb IIpeularas MOKYIaTeasiM BBICOKOKAYECTBEHHBIN TOBAp, IIPU IPOU3BOJACTBE KOTOPOIO B TOU
WIM WHOW CTENEeHU YYUTHIBAIOTCS WHAMBHAYAJIbHbIE CKJIOHHOCTH M OCOOEHHOCTH NOTpeOuTens. IToro
HEBO3MOXKHO JIOCTUYb, €CJIM HE TPOBOAUTH HOCHIOAHHYIO, UENEHANDPABIEHHYI0 PAhOmy HO 6bIACHEHUIO 6CeX
c1adblX CMOPOH NPOU3BOOCMEA U UX CKopelluiemy ycmpanenur. Bee xpynHeimye GupMbl SKOHOMHYECKH
Pa3BUTHIX CTPAH BBOST B CTPATETUIO MAPKETHHTA MOOEPHUZAYUIO NPOU3800CcmEd. YCIIeX, HalpuMep, SITIOHCKUX
KOMITaHUH BO MHOTOM 3aKJIFOYAeTCsl B UX MOBBIIIIEHHOM BHUMaHUU K IMPOU3BOJICTBY, €ro yinydmeHuto. OHu, Kak
npaBujio, pacnojIararoT COGCTBGHHBIMI/I noapasgcjiCHUsIMHU, TJIaBHBIMU q)YHKLII/ISIMI/I KOTOPBIX ABJIAIOTCSA
pa3paboTka COOCTBEHHOTO OOOpPYIOBaHHMS M COBEPIICHCTBOBAHHME 3aKyIUICHHOTO C YYE€TOM CBOMX
0COOEHHOCTEH.

Kpome Toro, ocHOBOI OCHOB MPOM3BOJICTBA BHICOKOKAYECTBEHHBIX U Pa3HOOOPA3HBIX TOBAPOB SIBISIOTCS TaK
Ha3bIBaEGMbIC 2ubKUe npou3eo0cmeenuvie cucmemsvl. VIMEHHO OHH JAlOT BO3MOXKHOCTH I€pEHAJaKUBaTh
MPOM3BOACTBO B KpaTyaillliue CpOKH, cCO37aBaTb OTPOMHOE KOJIMYECTBO BapHaHTOB 0a30BOM Mozenw,
BBITIOJIHATH (I)aKTI/ILICCKI/I WHAWBUAYAJIBbHBIC 3dKa3bl Ha OYCHBbL CJIIOXKHYIO JMPOAYKIHIO. OTteuecTBEHHEIE
MNPEINPUIATHS MOTYT Y4€CThb 3TOT MOMEHT, ITOCKOJIbKY MacCOBO€ NMPOU3BOJCTBO C €r0 OTHOCUTEIHHO O€IHOM MO
pa3HOOOpa3uio MPOAYKIHMEW IS pa3BUTBIX CTpaH — mpomeamuid dtan. CremoBarenbHO, HEOOXOIUMO
MPOSIBIIATH MOBBIIIEHHBIM HHTEPEC K HOBEHUIITMM TEXHOJIOTHSIM, TIOCTOSSHHO UX COBEPIIEHCTBOBATD.

Peanuzanusi BBICOKOCIIOKHOW OBITOBOW TEXHHKH TpeOyeT Haiuuus CcneyuarsHo noo20mosieHHO20
MOp206020 NepcoHaa, CIOCOOHOTO 03HAKOMUTH MOTPEOUTENs C MpaBUIAMH €€ HCIONIb30BaHUsA. DUPMEHHBIE
CaJIOHBI pacCYMTaHbl MpEXKIEe BCEro Ha Haumbonee oOecleYeHHble Kareropuu HaceneHus. [lpunaBas
MPECTHKHOCTH TOBapy, KOTOPBIH JIMIIb B HE3HAYUTENIbHOM CTENEHU OTIMYAETCs OT CEpUHHOro, MyTeM Habopa
JOIMOJHUTCIBHBIX YCIIVYT, (I)I/IpMeHHBIe Mara3vHbl IMO3BOJISIIOT MPCANPUATHIO BBOAUTH HALCHKHW W IIOJYYaTb
JIOTIOJTHUTENBHYIO TPUOBLIB.

Ba)KHGI\/'IH_II/IM, 663 NpCyBCIIMYCHUA, BJICMCHTOM MAPKCTUHIA SABIACTCA pexiamda, KOTOpas BbIIOJIHACT
¢dbynkuo nHpopmaropa 06 umeromeiics nmpoaykiuu. Celyac mepes; pOCCUHCKUMH MPOU3BOAUTEIISIMH CTOUT
CYIIECTBEHHAs 3aJja4a, B COOTBETCTBUHU C KOTOPOW OTEYECTBEHHBIE TOBAPHI JIOJKHBI HE YCTYINaTh 3apyOeKHBIM
B MpPECTHKHOCTU. B mpeacTaBieHMHM MaccoBOrO MOTPEOHUTENs MOJ JABICHHEM CKYIHOTO acCOPTHMEHTa
HEKAUYeCTBEHHON OTE€4YEeCTBECHHOU MPOAYKIUH CIIOXKUIICA UMUK O 663YCJIOBHOM MMPEBOCXOACTBC HMMIIOPTHBIX
TOBAapOB (3TO CBOMCTBEHHO KaK MOTPeOUTENsIM, TaK U MPOU3BOACTBEHHUKaM). [Iporcxoaut 3To naxe Torna,
KOTZla B pCAJIbHOCTU OTCUCCTBCHHAA NMPOAYKLUA IMPECBOCXOAUT MHOCTPAHHBIC aHAJIOTU IO TAKHUM IMapaMCTpam,
Kak 1IeHa U Ka4yeCTBO.

[Ipencrasisiercs 1eaecO00pa3HBIM MOCPEICTBOM AKTUBH3ALMH PEKIAMHOM JEATENILHOCTU Ha 3apyOeHBIX
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pBIHKaxX co3zxarh 3¢ ¢ekT HacrosAmero npucyrcTBUs. OJHUM W3 OCHOBHBIX HEIOCTAaTKOB OTEUYECTBEHHOMN
KOMMEpPYECKOW  JeSITEeIbHOCTH 32 pyOeKoM, KaKk OTMEYaroT 3amnafHble  CIELUUAIUCTBI, SIBIAETCS
HEMpeICKa3yeMOCTh JeMCTBUH POCCUHCKUX (DUPM: OHM TaM TO MOSBISIOTCS, TO HMCYE3AIOT, M 3TO BBI3BIBACT
HEOBEpHE K HUM. A €CiIM OHM K TOMY JK€ HE OY€Hb XOPOIIO HW3BECTHBI, NOSABISIOTCA COMHEHHS B HUX
CHOCOOHOCTH MPOU3BOAMUTH PA3HOOOPA3HYIO MPOAYKLMIO. OMBIT XKe aHIIMHCKUX (PUPM TOKA3bIBAET, YTO COBCEM
HEeoO0s3aTeIbHO MMETh TOBap B HAJIMYMU Ul co3laHMs 3((deKkra MOCTOSHHOIO MPUCYTCTBHS, JOCTATOUHO
IPEMIOKUATE MPOAYKLHIO IO ILIEHaM, KOTOpble HMXKE, 4eM Yy KOHKypeHToB. Hampumep, IBM mnocpencrsom
pEeKJIaMHBIX OOBSIBICHHHA COOOIIAET O TNOTOBALIMXCS K BBINYCKY HOBBIX TOBapax, YTO MO3BOJSET AOOMBATHCS
TAKOTO COCTOSIHMSA, KOTJa MOKyIaTeld BPEMEHHO OTKJIaJbIBAlOT NMPUOOPETECHHE TOBAapOB Y KOHKYPEHTOB,
OXHJasi TOCTYIUIGHHWS Ha PBIHOK NPOAYKIMU 3TOH (upmbl. [yig 3TOro cienyer HajmaauTh Oosiee TECHBIN
KOHTAKT C 3apyOeKHBIMH PEKJIIAMHBIMU areHTCTBAMH.

B 3axnroueHue nepednciarM OCHOBHBIEC HAIIPABICHUS Pa3BUTHs OTEYECTBEHHOTO MAapKETHHTIA!

v/COBEPILCHCTBOBAHUE CHCTEMbI  MOCIICTIPOIAKHOTO  OOCIYXHUBaHHsS (9TO TEXHHUYCCKHUEC IICHTPHI,
3aHUMAIOIMECS] TOCTABKOM 3alacHbIX 4acTeil, MonupuKaned 1 peMOHTOM, LIEHTPHI M0 MOATOTOBKE KaIpOB,
LEHTPBI CEPBUCHOTO OOCITYXKUBAHUS MOIH30BATENCH CI0KHOM MOTPEOUTENBCKON NMPOAYKLIUEHT);

v/opraHusanus KpeIUTHBIX YYPEKJCHUHA B paMKax IPOM3BOACTBEHHBIX OOBEIMHCHHH, 3aHUMAFOIIHXCS
BBIIIYCKOM TOBapoOB JOJTOBPEMEHHOTO TIOJNBb30BAaHMs, YTO JaCT paclIMpeHHe BO3MOXKHOCTEH cObITa H
JIOTIOJTHUTENBbHYIO PUOBLIb IO IPOLIEHTaM 3a KPEAUT;

v/ yilydiieHne peKJIaMHON JeSATETbHOCTH C IIMPOKUM TPUBIICYEHHEM BCEX CPEICTB MACCOBOM HH(OPMAIHH U
U3yUYCHHEM PEaKLUU MOTPEeOUTENs HAa PEKIAMHYIO POAYKIIHUIO;

v UCTIONb30BAHHE METO/Ia TPHBA3KH TOKYyMAaredss K KAaKOMY-HHOYIb OIPEICIICHHOMY TPOU3BOIUTEIIO,
HalpuMep MyTeM MAaHUMYIALUH [eHaMu (BBEIEHHE CKHMJOK C LI€H Ul ONTOBBIX MJIM MOCTOSHHBIX KIMEHTOB,
CE30HHBIE LIEHBI, PACTIPOJaXka 3aJI€XKaJIOT0 TOBapa, IPMapKU U T.I1.), OPraHU3aLlUU BBIMTPBILIHBIX JIOTEPEN U T.A.

Bonpocs! 1J1s1 10OBTOpeHUs

1. Kakwue 3Tansl B CBOEM Pa3BUTUH MPOLIET MAPKETHHT?

2. Ha xakom stame pa3BHTHS MHUPOBOHM SKOHOMHKH PE3KO BO3pPOCIO 3HAUCHHWE MapKeTHHra M KaK 3TO CBS3aHO C
HAy4YHO-TEXHUYECKOH pEeBOIIOIUE?

3. Ilepedncnnute OCHOBHBIE THITBI MAPKETHHTA.

4. Omnpenenure cBA3b MEXIY CTAaHOBICHHEM B Poccuy PhIHOYHBIX OTHONICHUH U Pa3BUTHEM MapKETHHTA.

5. Tlepeuucnute OCHOBHBIE MEPCIIEKTUBHBIE HAMPABICHUS Pa3BUTHSI MapKeTHHTa B Poccuu.
I'maBa 3. PbIHOK Kak SJKOHOMHYECKAasi 0CHOBA MAPKETHHIa
3.1. /IBa THIIA CUCTEMBI X03s1iicTBa

Paccmotpum Oonee nertanbHO ()EHOMEH pPhIHKA, KOTOPBIN BOIUIOLIAET OCHOBHBIE PA3IMYUS MEXIY JBYMS
CUCTEMAMM XO35IMCTBA — KOMAaHJHOM M pbpIHOUHOW. Kak yxe oTmeuanoch BO BBEACHMH, KaK[as U3 HHUX
pacrnosiaraéT CBOMM METOAOM OIPEAEIIEHHs] TOTO, YTO, B KAKOM KOJIMYECTBE, KAK, [0 KAKOM LIEHE U IS KOTOo
cienyer Ipou3BoAMTh. IIpu KOMaHIHOWM cHucTeMe XO3SMCTBA BCS DKOHOMHUKA IIIAHMPYETCS LEHTPAJIbHBIMU
OpraHaMH HaCTOJBbKO JETAJIbHO, HACKOJIBKO 3TO BO3MOXKHO. Ha om0 morpebutens ocraercsi He3HAUUTENbHas
cB00O/Ia BBIOOPA, TAK KaK BCE PEIIEHUS] OCHOBBIBAIOTCS HA MAaKpOIIOKa3aTesisix, 1 HH(popMalus, noayyaemas ot
noTpeduTens, YYUTHIBAETCS JMIIb B Majoi creneHu. lloTpeOHOCTM camoro dYeioBeka OINPEACISIOTCS B
OCHOBHOM LEHTPAJbHBIMM U IUIAHUPYIOIIMMM OpraHaMH, OHM HE pacCMaTpuBalOTCA Kak IJIaBHas
COCTaBJISIIOINAs B TMpolecce TuranupoBanus. Komananas sxonomuka nericreoBaia B OsBiieM CCCP ¢ 1917 . u
npuMepHo 1o 1986 . OTOT TUI CHCTEMBI XO3HCTBA HMMEET BO3MOYKHOCTb CKOHLIEHTPHPOBATH YCHIIMS
IIPOM3BO/ICTBEHHBIX MOIIHOCTEH JJIs1 BBINOJIHEHUS LEeNed M 3ajady, MOCTaBIeHHBIX rocygapctBoM. OIHAKO B
KOHIIE KOHIIOB NPOU30IILJIO CTOJIKHOBEHHE MEXIY TOCYIapCTBEHHBIMU LEJISAMU U MOTPEOHOCTAMHU IpaxJiaH,
KOTOpBIE MMOHSUIN, YTO OHU CHJIBHO OTCTAIOT OT IPYI'MX CTPaH MO YPOBHIO NMOTPEOIEHUSI.

Ceituac nentpanu3oBaHHas skoHoMuka ObiBmiero CCCP  HaxoguTcs Ha JONTOBPEMEHHOW —CTaauH
TpaHcpopMali B CBOOOAHYIO PHIHOYHYIO SKOHOMHKY. ODTH JBE CUCTEMbI MPOU3BOJICTBA M pacIlpenereHUs
IPOJYKTOB XapaKTEPHU3YIOTCS POJIbIO NMOTPEOUTENs, KOTOpasi MPaKTUUECKU CBEAEHA K MUHUMYMY B IEpBOH U
ABJISIETCS JOMUHHpYIOIIEH BO BTopoil. MHIuBHyanbHBIH NOTpEeOUTENb, UMES CBOM HYXKIbl U MOTPEOHOCTH,
oOpamraercs K ppIHKY B IOIBITKE YIOBIETBOPUTh MX. OH MMEET ONpENeNeHHBIH YPOBEHb 0X0[a, HO XOYeT
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MOBBICUTh €r0, 4TOOBI YBENUYHUTH 00beM moTpedneHus. OmHAKO MOCKONBKY JOXOJ BCE K€ OrpaHUYeH, a
KEJIaHWe TMOTpeOIeHUsT OE3rpaHWYHO, MOTPEOUTENh BCeraa OyleT CTPEMUThCS NPUOOPECTH HAWTYUITUN
IIPOAYKT 110 CaMOW HU3KOMU LICHE.

Tak xax MHQOPMALMOHHBIE CHUCTEMbI Pa3BUTHI JOCTATOYHO XOPOIIO, MOTPEOUTENh MPAKTUYECKHU BCEraa B
Kypce TIOJIOKEHHUSI Ha PBIHKE W TIOTOMY MOXeT 3(¢EKTUBHO YIOBIETBOPATH JHYHBIE HHTEpechl. MHBIMU
CJIOBaMH, OH MOKET ONPEAENUTh JTYUIIHi MPOAYKT, B HAUOOJbILEH CTEIIEHU COOTBETCTBYIOIIUN €ro 3ampocam,
U COM3MEPHUMOCTh TPEIOKEHHOM IEHBI C APYruMU. TakuM oOpa3oM, MOTpeOUTeNh HE HAMEPEH IUIaTUTh 3a
MPOAYKT OOJIbIIE CaMOWl HHU3KOM pPBIHOYHOW IICHBI HA JAaHHBIM TPOAYKT. A €CIuM OH IUIATUT IICHY,
MPEBBIIIAIOITYI0O MUHUMAIBHYIO, TO Ha 3TO JOJKHBI OBITH 0COOBIC IPUYMHBI, HAPUMEP HAMEPEHUE MOIYIUTh
JIOTIOJTHUTENBHYIO TOJIE3HOCTh OT MPOAYKTa IMOJ BO3IACHCTBHEM peKJaMbl, OO B MPOTHUBHOM CIy4yae ero
JIeHCTBUS OynyT S5KOHOMUYECKH UPPAIIMOHATLHBIMHU (HEIIeIecO00pa3HbIMHU).

CBobOoaHasi ppIHOYHAsI cUCTEMa — 3TO HAa3BaHME, KOTOPOE JAaHO KalHUTaJUCTHYecKoil cucteme. B Takom
o0IIeCTBE JHMYHOCTh HAJEJCHA IMPABOM BIAJCTh CPEACTBAMU IPOU3BOJCTBA, CIENOBATEIHLHO, HA3BAHHE
CKAMUTATUCTBD» TPUMEHSIETCS K YJaCTHHKAM CBOOOJHOW PBIHOYHOW cucTeMbl. HO B yClOBHSX CBOOOIHOM
PBIHOYHOM SKOHOMUKH BJIaJICHUE PECypCaMH MPOU3BOJCTBA — HE €MMHCTBEHHBIN BUJ ICATEILHOCTH HACCICHHUS.
B cBoeit Macce wieHbl 0011ecTBa ONPEAETAIOT, YTO JOHKHO MPOU3BOAUTHCS, B KAKOM KOJIMUYECTBE U MO KaKOM
nieHe. MlHpIMU crioBaMu, 3/1€Ch PHIHOK OTNPENESeT PEIICHUS] OTHOCUTENBHO MPOU3BOACTBA, a HE IUIAHUPYIOIIHE
opranbl. TakuMm 00pa3oM, HEOOXOAMMO MOAPOOHO PACCMOTPETh 3TOT BAXKHBIA AJIEMEHT B OOIICH cUCTeMe
XO35IMCTBA.

W3 npakTUKU W3BECTHO, YTO PHIHOK Oy/IET roIocoBaTh CBOMMU JEHbIaMU 3a BHIOOP TOTO MPOIYKTa, KOTOPBIN
B HauOOJNBIICH CTENEHU YAOBIETBOPSET CHOPOC M HMeeT HauOolee HU3KYI IeHy. WHbIMEH croBamu,
MIPOU3BOAUTENH JOKEH HEYCTaHHO 3a00TUTHCS O MPOU3BOJICTBE KaK MOXKHO OoJiee KayeCTBEHHOTO MPOAYKTa U
KaK MOXHO I10 Oosiee HU3KOH 1eHe. YToOBI TOOUTHCS 3TOTO, PYKOBOACTBO KOMITAHUU JTOJKHO B3SITh PAa3IMYHBIC
pecypcsl M TPEeBpaTUTh HMX B NPOAYKT, HYXKHBIM oOmectBy. OHO MOIDKHO OIpeneanuTbh THI MPOAYKTa,
pa3paboTath ero Jau3aiiH, a 3aTeM NpruoOpecTH pabouyro cuity, 000pyIOBaHUE, 31aHUs, ChIPbE.

OCHOBHOM NMPUHIMI PbIHKA 3aKIIOYAETCAd B TOM, YTO OH SIBJSIETCSI MECTOM, I/I€ TIOKYNaTelu U HpPOJaBIIbI
coOMparoTCs UL TOTO, YTOOBI MPENCTABUTh MPOIYKTHl U JOTOBOPUTHCS O IieHE Ha HHUX. MmocTacsiMu phIHKA
MOTYT OBITh YJIHYHBIH TPOJOBOIBCTBEHHBIN PBHIHOK, Tele(OHHBINH pa3roBop, (OHAOBas OWpKa WU JIFOOAst
IpyTasi CATyalusi, B KOTOPOM MPOJaBeI] U MOKYMATENb MPUXOIAT K COITIAIICHUIO O XapaKTePUCTHKE MPOIYKTa U
neHe Ha Hero. ComlacHO 3amaHOMy 3aKOHOAATENbCTBY CHEJKAa HMEET MECTO, KOTrJa 3TO COIJIAIIeHHe
JOCTUTAETCs, MPUYEeM HeoOs3aTeNbHO NpPU OIUIaTe WM JOCTaBKE MPOAYKTa. PBIHOK — 3TO Korjga Ioau
JIOOPOBOJIBHO COOMPAFOTCSI BMECTE ISl TOTO, YTOOBI OCYIIECTBUTH HAa TIPAKTHKE MPOIIECC 0OMEHa, B pe3yJIbTaTe
KOTOPOT'O BO3pAacTaeT CTOMMOCTb MPOIYKTA.

[Torpeburens Hyx)aaeTcs B OONBIIOM KOJTUYECTBE MPOIYKTOB U MOCTOSHHO CTPEMUTCS HAMTH Te, KOTOphIE
MPUHECYT €My ONTHUMAJbHOE YIOBIETBOPEHHUE 1O MHUHUMAIBHON IIeHEe, a MpojaBel, HAao0OpOT, crapaercs
YCTaHOBUTH Ha CBOI MPOIYKT MaKCHUMaJIbHO BO3MOXHYIO IieHy. [IpeumyiecTBo, Kak MpaBUiio, MPUHAATIEKUT
MOKYTIATeNt0, TMOCKOJIbKY WMEHHO OH MPUHUMAET OKOHUYaTelbHOE pemieHue. IIpomaBenr MOXET TOIBKO
MPEICTaBUTh €My MPEUMYIIECTBa MPH MOKYINKE W HAAEsThCs, YTO OH Mpe[jiaraeT HAWIydlIud HOPOAYKT IO
HauMeHbInel 1ene. OOMeH MPOWCXOAUT TONBKO TOTJA, KOTNa MOKyHareidb HCYEPIBIBAET BCE BO3MOXKHOCTH
BbIOOPA M MPUXOIUT K 3aKIIOYEHHUIO, YTO B COOTBETCTBUH C UMEIONIEHcs y Hero nHpopManyeil BHIOpaHHBIN UM
MPOAYKT U €T0 [IEHA SBISIFOTCS HAWITYUIITAMH.

[IpomaBen; mbITaeTcs pa3IMYHBIMH NYTSAMU TNPUYKPACUTH JOCTOMHCTBA CBOETO MPOAYKTa IMPH MOMOIIU
MapKETHHTOBBIX  CPEICTB, BKIIOYAIONIMX MACCHPOBAHHYIO  PEKJIaMy, TMPUBICKATEIBHYIO  YIIAKOBKY,
MCIIOJIb30BaHNE OCOOCHHOCTEN TEXHOJIIOTMYECKOTO MpOIlecca U MHOXKECTBO JAPYTUX DJIEMEHTOB, KOTOPbIE MOTYT
OBITh COONA3HUTENBHBIMU AJIs1 ToTpeduTens. [Ipomaser; Bceraa TOMKEeH CTPEMHUTHCS PUBJICYD TTOKYIATeIs TEM,
YTO €ro MPOAYKT SIBJISETCA HAWIYYLIUM U3 TOTO, YTO MOXKHO MPHOOpECTH 3a NaHHyIo 1eHy. KoHeuHo, 1ieHa He
JOJHDKHA OBITH CaMO# HU3KOM Ha 3TOT MPOAYKT HA PBIHKE, HO B CO3HAHHWH MOTPEOUTENS LIEHHOCTHh MPOMYKTa
MOXKET MoBbIAaThCs. [loTpedburens MHOTAA MOXET MpennoyecTs Ooyiee IOpOroil MpoAyKT, cooOpasysch CO
CBOMMHU COOCTBEHHBIMH TMpPEJCTaBICHUSAMH O (hakTH4Yeckoil ero croumoctu. Urtak, odno u3 Haubonee
UHMEHCUBHBIX OeUCMBULl MAPKeMUH2a 3aKII0YAemcs 8 NOCMOSHHOM CMpPeMAeHUU YCUIUms npeocmasgieHue o
yennocmu npodykma. Yacto OBIBAET, YTO E€IWHCTBEHHOW pasHUIICH MEXAY IBYMs MPOAYKTAMH SBISICTCS
BOCIPUATHE HMX NOTpeOuTeneM, BHEAPEHHOE B €ro CO3HaHHME WHTEHCUBHOW pekiamoil. [lpuumHy Takoro
CTpPEMJICHHUSI JIETKO MOXXHO TIOHATh, TOCKOJIbKY 3a BCEM J3THM CTOMT BeChMa 3HAYUTENbHAs MPUOBLIE,
nojryyaemasi pOU3BOIUTENIEM.
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3.2. Cnpoc u npeasiokeHue B yCJIOBHAX PHIHOYHOM IKOHOMUKH

A Tenepb NOIPOOHO PaCCMOTPUM JBa HanOoJIee BaKHBIX 3JIEMEHTA PhIHKA — CIPOC M Npenioxkenne. Crpoc
— 3TO TO, YTO XOTAT JIHOAU: MPOJOBOJIBCTBHE, OAEKIA, JKUIbE WIM YTO-TO OTBJIEUEHHOE, HAllpUMEp KHMIa,
KOTOpast MO3BOJIUT O00OOraTUTh 3HAHUS O KakoM-1u0o mpenmere. Bee mpencraBieHHble Ha PhIHKE HMPOJYKThI —
9TO OTBET Ha OKMJAeMblil cnpoc. AHmIuHckui sxoHoMmHucT jopn Jxon Meitnapa Kelinc B 30-x I ommcal
HOHSATHE «CIPOC» B ABYX UIOCTACSX, U MEPBasi U3 HUX — 3TO NPOCMOlU Cnpoc, T.€. TO, YTO XOTST JIOIH, a BTOpas
— aghghexmusnwblll cnpoc, T.€. TO, YTO JIOAU XOTAT M HAa NPUOOpETEeHHE Yero OHM MUMEIOT cpeicTBa. MHBIMH
CJIOBaMHM, KTO-TMOO MOXET MMETh KeJIaHHE MOJIyYUTh OOJbIIOE KOJIWYECTBO PA3IMYHBIX MPOJYKTOB, OJHAKO
€clii OH He pacmoiaraeT JOCTaTOYHBIMH CPEICTBAMM JUIsI UX TNPHOOPETeHHs, TO HE CMOXET CO37aTh
3 PEKTUBHBIN CIPOC MyTEM pa3MELEHUs 3aKa30B Ha MIPOAYKTHI U IPUOOPETEHUS HX.

Paccmotpum rpaduk, npeacraBiennsiii Ha puc. 3.1. Ilo BeprukanbHON ocu orioxeHa neHa (P), a mo
TOPU30HTAJIBHOM — KOJIMYECTBO 3aKyIuieHHoro npoaykra (Q). Kpusas crpoca casuraercst BOpaBo BHU3. JTO
O3HAYaeT, UYTO MO MEPEe CHIDKEHHS LIEHBl YBEIMYMBACTCS KOJIMUYECTBO MPOAYKTA, KOTOPOE MOTPEOUTETh MOXKET
HO3BOJIUTh ce0e 3aKyluTh, T.e. IPU YPOBHE LieHBbl P; KoTOpas sBiseTcss caMoi BBICOKOH, OyneT morpebieHo
MEHBIIIEe KOJIUYECTBO MpoaykTa (Touka Q;), HO ecliu MBI CHU3UM IICHY J0 YpoBHsS P,, OymeT 3akymieHo
Oosnbllee KOJMYECTBO IMPOJYKTA, YTO COOTBETCTBYeT Touke Q,. OpHako, Kak Mbl YBUAMM Jaiee, Ipu
JaJIbHEHIIIEM CHUKEHUH LIEHBI y TPOU3BOIUTENS BOSHUKAIOT MPOOIEMBI.

Ps
P, A
Cnpoc
B
P!
Q, Q, Q

Puc. 3.1. I'padux cnpoca (3aBUCUMOCTH KOJINYECTBA KYIIJICHHOTO TOBapa OT LEHbI)

KonmuecTBo mpoaykTa, Ha KOTOpOE MMEETCS CHpPOC NMPU JAHHOM YPOBHE ILIEHBI, 3aBUCUT OT CIIEAYIOIIUX
(hakTopoB:

1. KonudecTBa cpeqicTB, HIMEIOIIMXCS B PACHOPSKEHUU MTOTPEOUTETIS.

2. VIlHTeHCUBHOCTH €ro >kejaHus (WIM MOTPEeOHOCTH B JAHHOM MNpPOAYyKTe). Eciam 3T0 OCHOBHOW MpPOAYKT
MUTaHUS, TO TOTPEOUTENh XOUeT MOMYYHTh JOCTATOYHOE €ro KOJMYECTBO MJS MOAJCPKAHUS JKU3HH U JIaxe
MOJKET OTJIaTh 332 HErO BECh CBOM JTOXO/.

3. Hanuuus anbTepHATUBHBIX MPOAYKTOB, KOTOPHIE MOTYT JaTh aHAJIOTUYHYIO MOJIE3HOCTD.

Knaccnyeckuii mpumep TpeTbero GakTopa — pa3iudre MEXTy MacioM U MaprapiHOM. XOTs 3a TPOIIEAIINe
ro/ibl BKYChl U3MEHUIIUCh, 1 MHOTHE JIFOAU MPEANOYUTAIOT MaprapuH Macily, HCTOPUUYECKH MPUHATO CUUTATh,
9TO OHO Jy4muii mpoAykT. Ho meHa Ha Mmacio Bcerma BhIIIE, YeM Ha MaprapuH, BCJIEICTBHE Yero JUIs
VAOBIETBOPEHUSI OCHOBHON MOTpeOHOCTH (B Macne) mo Oojnee HU3KOM IleHe W ObLT CO3J1aH MaprapuH.
[Tpeamonoxum, 94To KpHBas crpoca Ha rpaduke (cM. puc. 3.1) npeacrasisier co0oii ieHy Ha Macio. Ecinu niena
Ha MAacIiO TOBBIIIAETCS, MOXKET CIYUYUTHCS TaK, YTO MOTPEOUTETh OCTAHOBUT CBOM BHIOOP Ha MaprapuHe, YTOOBI
VIOBJIIETBOPUTH 3Ty OCHOBHYIO MOTPEOHOCTh. B SKOHOMHKE MAaCiIO CYMTAETCS OCHOBHBIM (TIEPBUYHBIM)
OPOAYKTOM, a MaprapuH Ha3bIBAaeTCs MPOAYKTOM-3aMeHUTeneM. I mpakThuuecku Bceraa BbeIOMpaeTcs
MOCJIEAHUN — W3-3a PA3HULIBI B LICHE.

OnHako Ha ypOBEHb CIIPOCAa MOXKET ObITh OKa3aHO BIMSIHME CO CTOPOHBI OTAEIHHOW JTMYHOCTU WU BCETO
obmiectBa B menoM. OOparumcst K rpaduky, HpeACTaBICHHOMY Ha puc. 3.2. 31eCh MMEIOTCS JIBE KPHBBIC
copoca: PAQa ananoruunast npeacrasneHHoi Ha puc. 3.1, u PgQp, oTpaxkaromias u3MeHEHHs peabHOTO 10X0Aa
wii apyrue (akTopsl, NMPHUBEIIINE K YBEITHMUYCHHUIO JIOXOIOB IOTPEOUTENs, HMCIIONB3yeMBIX ULl 3aKyIKH
TOBApOB, KOTOpPbIE €My HYXKHBI HIM HpaBsaTcs. OOliee cMelleHHe KpHUBOM CIpoca BIPaBO HA3bIBACTCS
U3MEHEHHEM CIPOCa, KOTOPOE MOXKET MPOMCXOTUTH 10 PA3JIMYHBIM TPUYMHAM, HO HaM BaKEH €ro OOIIHii
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pe3ynpTar — TO, YTO YBEIMYHMBACTCS pasMep J0X07a, MMEIOUIETOCS B PACHOPSDKEHUHM MOTpeOHuTened uis
YAOBJIETBOPEHUS CIIPOCa.

Py
P!
Pﬂ
Cnpoc
Q, qQ

Puc. 3.2. I'paguk n3MeHeHHUs crnpoca

Ecnmu mb1 BepHeMcs k rpaduky Ha puc. 3.1, To yBumuMm, uto kpuBble P1Q; u P,Q, mepecekaroTcst ¢ KpuBoit
cnpoca B Toukax A u B. D10 Ha3bIBaeTcs deuswcenuem na kpugou cnpoca. Ha puc. 3.2 caBur KpuBoi BIpaBo
03HAYaET, YTO peajbHbIN J10XOA MOTpeOUTENsl, HApaBJIEeHHBIA Ha MPUOOpEeTEHNE MPOAYKTOB, yBenuumics. Kak
y>ke ObIJIO CKa3aHO BBIIIIE, TAKOW CABHUT HA3bIBACTCS UMEHeHueM cnpoca. JIs crienuanucTa 1o MapKeTuHry oda
9TH MOHATHUS OYEHb BaXKHBI, KaK M pa3Iuuus MKy HUMU. J[BUXKeHHe Ha KPUBOH cripoca OoT TOYKU A B Touky B
AT OCHOBAHHUS JJISl NOCTAaBKH JOIOJHUTENBHOIO KOJUYECTBA IIPOAYKTA HAa PHIHOK. B naHHOM ciydae 1ieHa
CHU3MJIACh, HO TOTJIa BO3HUKAET BONPOC, CMOXKET JIM MPEANpUITHE MOAJEPKUBATh MPOU3BOACTBO MPU TaKOM
HU3KOM ypOBHE IIeH. PelieHne mpou3BOAMTENS CHU3UTH LIEHY OyJeT 3aBHUCETh OT KPYTH3HBI KpHUBOMU cIipoca:
YeM OHa Kpyde, TEM MEHbIIEe BEPOSTHOCTh TOTO, YTO IMPOU3BOAMTENL CMOXKET CHHM3UThH LeHy. HeoOxomumo
BBISICHUTB, siBisieTcst U PiQ; Gonbuie P,Q,, MOCKOIBKY B OCHOBE PELICHHs MPOU3BOAUTEINS O ILIEHE JIEKHT
HAKJIOH KpuBOM crpoca. Eciaum mpu CHIKEHUM II€Hbl BO3HUKHYT YOBITKH, TO TOIZAa TMPOU3BOIUTEIIO
1enecoodpazHee BO3JAEPKATHCS OT CHUKEHHUS LEHBI U MOMNBITAaThCs APYTHMM CIIOCOOOM MpOJaTh CBOW MPOIYKT
1o Gosee BbICOKOM 1eHe. OHAKO CYIIECTBYIOT CUTYyallUd, KOTJa OH MPEANOYUTaeT NpoJiaTh 3armachl MpoayKTa
no 6oJsiee HU3KOM LieHe, a He MOTePATh UX.

Takum 00pazoMm, Mbl IPUIIUIM K UMIIEPATHBY, IVACSILEMY, YTO OMOeNl MApPKeMmuHea He OOJIHCEH CHUMCAMDb
yeHy Ha npooykm 0e3 OOCKOHANbHO20 U3VYeHUS CUmyayuu 6 KOMNAHUU, OCOOEHHO 6 NpOuU3B00CHEEHHBIX
noopasoenenusx. Bee pemieHus 1o MapKeTHHTY JIOJIKHBI 003aTeIbHO KOOPIMHUPOBATHCS U KOHTPOIUPOBATHCS
PYKOBOZCTBOM.

CrienmaiucT Mo MapKeTHHTY CTaJKHWBAeTCs C HEOOXOIMMOCTBIO CHU3UTH LieHy ¢ P, no P, xorma tpeOyercs
BBIIEP’KATh KOHKYPEHIUIO, OJHAKO, KaK Mbl Y)K€ TOBOPHWJIM, IIPU HM3JIMILIHEM CHUKEHMH MOTYT BO3HHUKHYTH
yObITKH. Mexy TeM noTpeOuTeNb NOCTOSTHHO CTPEMUTCS YBEJIMYUTH KOJTMYECTBO 3aKyIaeMoro mpoayKTa, 4YTo
JIOCTUTAETCS TOJIbKO MpH Oonee HMU3KOHM 1ieHe. Ho B KpaTKOCPOUHOM IUIaHE CTPYKTypa €ro J10Xoja BechbMa
HERJIaCTHYHA, T.€. B OyrkaiiiieM OyyleM OH He B COCTOSSHUU 3HAUUTENIBHO YBEITUYUTh CBOM J0XOJI, TOCKOJIBKY
3TO MPOUCXOAUT OOBIYHO 32 OoJIee [IUTENbHBIA EPUO.

B nanHoM cnydae uMeeTcsi OTHO MCKIIIOUEHHE, U 3TO TO, YTO IIMPOKO UCHOIb3yeTcs Ha 3anane. Peub uuer o
NOTPEeOUTENHCKOM KpenuTe. MCTopudeckr KpeauT MpenocTaBiseTcss OaHKaMM BIaJieNbllaM Mara3uHOB JUIS
3aKyIIKM TOBAapOB, YAaCTHBIM JIMIAM JJs TOKYIOKH JKWibd, ¢epMepam [UIsl BbIpalllMBaHUS Yypoxas H
MPOU3BOAMUTENSAM Ul (PMHAHCHPOBAHUS MPOou3BoJCcTBa. OnHako npumepHo 50 ser Hazax OaHKM CTaJld JaBaTh
JNE€HbI'W B KPEIUT YacTHBIM JIMLAM JJisi MpUOOpPETeHUs] TOBAPOB, KOTOPBIE HCIOIB3YIOTCS YK€ B Ipoliecce
OIJIaThl WM Aaxke 70 Toro. Hampumep, Takue KpymHbIE MOKYIKH, KaK aBTOMOOWIIb, OIUIAYMBAIOTCS B T€UEHHE
HECKOJIBKUX MECSIEB U3 €KEMECIYHOrO J0X0/a MoTpeduTesns. JTo 3ameyaresbHas MPakTHKa C TOUKH 3PEHUS
MapKeTHHIra, TIIOCKOJIbKY OHa TO3BOJSIET MOTPEOUTEN0 pacrojararb Oojblledl CyMMOH CpeacTB Uis
YAOBJIETBOPEHHUSI B KPATKOCPOUHOM IJIaHE CBOMX MOTpeOHOoCTei. KoHeuHo, B JOITOCPOYHOM IJIaHE y HETO
CTaHOBUTCSI MEHbILE CPEACTB, IOTOMY YTO OH JOJDKEH BBHIIJIAYMBATH 3HAUUTENIHHO OOJBIINME CYMMBI JIEHET B
KauecTBE MPOILEHTA 3a MpeJoCTaBleHHbIH KpenuT. bonee qonrocpounslii 3QpeKT KpeauTa Ha peIHKE TOKa ellle
HE OIpEENIEH.

Ecnu oGparuthes k rpaduxy Ha puc. 3.3, TO BUAHO, YTO BCS KpHBas CABHHYJIACh BIPABO. DTO O3HAYaeT
oO1iee yBelnMYeHHE peajbHO nmoTpeduTtenbekoi cuibl. 3a nociueanue 100 et kpuBas crpoca nepemMeniaeTcs
BIIPaBO B OCHOBHOM OJ1arojiapsi yBeJIMYEHUIO MPOU3BOIUTEILHOCTH TPY/a BCIEACTBUE JOCTHKEHUI B o0nacTu
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TCXHOJIOTHH, YBCJII/I‘-IGHI/IC HpOI/I3BOI[I/ITeJIBHOCTI/I prna II03BOJINJIO pa60quy HpOI/I3BO,Z[I/ITI> 60JIBH_IC
MPOAYKIIMU, B pE3yJbTaTe Yero OH MojydyaeT Oojiee; 3HAYUTEIILHOE BO3HATPaKICHHUE 3a CBOM TPYHd W HUMEET
OonbIIIe CPEACTB, B CBOEM PACIIOPSDKEHHUHM JUIS 3aKYIIKU Ha pPhIHKE HEOOXOIMMBIX TOBapoB M yciyr. Kpome Toro,
B pe3yJIbTare MOBBIMICHHUS MPOU3BOJUTEIBLHOCTH TPYJla KOMIAHHUS WU MPEANPHUATHE HMEIOT BO3MOXKHOCTH
CHHM3UTD LIEHY Ha CBOM MPOJYKT, YTO MIPUHOCHT IOJIb3y OOIIECTBY B 1ejoM. TakuM oOpa3om, 11efb MapKeTHHTa
— IPUHOCHUTH OOIIECTBY IMOJIb3Y CBOMMH JICHCTBUSIMHU.

Kak ™Mbl yxe ynoMmuHanu, MH(pOpMaIus HeoOXOAMMa PYKOBOACTBY M CHEIMAJIMCTaM Ha BCEX YPOBHSX
KOMITAaHUU WM TIPEIIPHITHS, YTOOBI 3HATh, YTO MPOUCXOTUT HA PBIHKE, H UMETh BO3MOXXHOCTH OIIEPAaTHBHO
pearupoBarh Ha 3TH u3MeHeHus. ObOecneueHre PyKOBOACTBa HH(POPMAIIMEi — 3TO B OCHOBHOM 3aj1a4a OTjesa
MapkeTHHTra. Takas WH(pOpMamus OOBIYHO BKJIIOYAET JaHHBICE O KavyecTBe, AW3aiiHe W ¢GopMe MPOIYKTa,
peaJII/I3yeMOM KOJINYCCTBEC, ILICHC, a TaKXKC CBCACHUA O FOCYILapCTBCHHOM peI‘y.]'H/IpOBaHI/II/I, COIINAJIBbHBIX
acIrexrax, a 0COOCHHO

0 TOM, KaK ﬂeﬁCTBYIOT KOHKypeHTLI. %05080705 CJIOBaAMH, MapKeTI/IHI‘OBaH CUCTEMA HOJI’)KHA OTpa)KaTB BCC, UTO
MIPOMCXOUT Ha PBIHKE. BCTymas Ha pPHIHOK, MPEINPHITHE IMOMaJacT B OYCHb TUHAMHUYHYIO, HECTAOMILHYIO
CI/ITyaHI/IIO, U CricouaJIucCT 110 MapKeTI/IHry JOJIDKCH BCCraa oTaaBaThb CCGG B 3TOM OTYCT, IIbITAsACh HOHy‘-II/ITI: KakK
MOYKHO OOJIBIIIE, TOCTYIMUBIINCH KAK MOYXHO MEHBIIIHM.

HTak, moCKONIbKY MEHEKED TI0 MAPKETHHTY HECET OTBETCTBEHHOCTh 3a MPOJBIKCHHUE KaK MOYKHO OOJIBIIIETO
KOJIMYECTBA MPOAYKTA HA PHIHOK, OH, KaK MPABHIIO, CTPEMHUTCS OOJIETYHUTh ceOe 3a/1aqy, IMPOIBUTAS MPOTYKT KaK
MOXKHO 110 00Jiee HU3KOM IICHE.

Py

Puc. 3.3. I'padux npeasiokeHust

Tenepp paccMoTpuM Tpaduk, MpeACTaBICHHBIM Ha puc. 3.3. 31mech BBEIEH BTOPOW 3JEMEHT pBhIHKA —
npeanoxenue. Ilpennoxenne nmpogaykra oOyCIIOBIEHO KOHBIOHKTYPOH PBhIHKA, KOTOpasi MOOYyX/1aeT Biaebiia
pPECYpPCOB Ha CBOM CTpax M PUCK MPOU3BOAUTH MPOAYKT M BBICTaBISATH €r0 Ha phIHKE. Bianmener pecypcos,
KOTOPBIM, KCTATH, SBISETCS KAIUTAIMCTOM, a TaKXe BiaJeiel] IPOU3BOICTBEHHOIO MPEANPUATHS TOCTOSHHO
OIICHUBAIOT KOHBIOHKTYDPY, COIMOCTAaBJSAS BO3MOXHOCTH, MPENOCTABISEMbIE PHIHKOM, C aJlbTEPHATUBHBIMU
BapMAaHTaMU HCIOJIb30BaHMSI BJIOXKEHHBIX B IMPOU3BOJACTBO CpeacTB. KakIblil U3 HUX MOXKET MPEINOIOKHUTH,
YTO CpEeICTBa HaJeKHEee BKJIAAbIBATh B TOCYJIAapCTBEHHbIE IIeHHbIEe Oymaru wnu J[lpyrue QuHaHCOBBIE
MHCTPYMEHTBI CO CpEIHEH CTENEeHbI0 pUCKA, YEM IMOJBEpPraTh MX OMACHOCTU Ha pbiHKe. OIHAKO €ClM €ro
JeSITEeNIbHOCTh Ha PBIHKE yCIelHa, TO M Harpaja 3a 3TO JOJKHA MPEBBINIATh JOXOJ, KOTOPBIA MPUHECYT
CpEeACTBA, MHBECTUPOBAHHBIE B TOCYJAPCTBEHHbIE IEHHBIE Oymary.

U3 rpaduka Ha puc. 3.3 BUAHO, YTO BIAJENEll peCypcoB OyIeT MPHUBICYEH CUTyalleil Ha PBIHKE, TOJIBKO
KOTJIa 1IeHa JUIsl 00ecreueHne 3KOHOMUYHOIO YPOBHS 3aKa3a J0CTAaTOYHO BBICOKA, YTOOBI OH 3aX0TENl PUCKHYTh
CpeICcTBaMH, HEOOXOIMMBIMH JJisi MPOM3BOACTBA MPOAYKTA. 3/1€Chb OH CTAJKUBAETCS C PAIOM MpolieM u
CBSI3aHHBIMU C HUMH pUCKaMH. BakeH He TONBKO JTOCTAaTOYHO BBICOKHM ypOBEHBb LIEHBI, HO U TO, YTOOBI Ha
pBIHKE UMeENCS aJeKBaTHBIA copoc g oOecredeHus HSKOHOMHYECKOH BBITOABI (11€JeCOo00pa3HOCTH)
IIPOM3BOACTBA. OJTO IMOHSITHE HM3BECTHO KaK IKOHOMHUYECKHM BBITOAHBIN (ONTUMAbHBINA) pasMep MapTHH.
Hanpumep, ecnu npou3BoauTellb HAMEPEBAECTCSl BBIMYCTUTh OJUH aBTOMOOWIb, 3aTpaThl Ha HErO0 MOTYT BO
MHOTO pa3 IMpPEBBICUTh HOpMajbHble. OJTHAKO MOCKOJIBKY CIIPOC Ha aBTOMOOWJIM Ha PHIHKE BBICOK, MOYKHO
MIPOU3BOAUTD UX B OOJBIIIOM KOJIHUYECTBE U B Pe3yJIbTaTe CHU3UTH IIEHY Ha OJMH MPOYKT.

Ha puc. 3.3, rne kpuBas P,Q, mepecekaer cTpeMmsllylocsi BBEPX KpPHUBYIO CIpOCa, Mbl BHUJIUM, YTO
MPOU3BOANTENh CKJIOHEH BBIWTH Ha PHIHOK B TOW TOYKE KPUBOM, Ile phIHOYHAs IleHAa U 00BEM chpoca Ha
IPOAYKT aJCKBaTHbBI, 4TOObI OCYILIECTBUTh MHBECTHIIMM B NPOMU3BOJCTBEHHBIEC 3arparbl. CTOUT IIEHE yNacTb
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HW)KE MUHHUMAJIbHOTO YPOBHS, IPU KOTOPOM COXPAHSETCS 3aMHTEPECOBAHHOCTD B BBIIYCKE MPOJYKTA, KaK OH
IpeKpaTuT npou3BoAcTBO. Ho eciu neHa yBenuuuBaeTcs, TO 3TO MPUBJIEKAET APYrux mpousBoauteneit. UtoOwl
MOHSTh, KAaK 3TO IPOUCXOJUT, JOCTATOUYHO PACCMOTPETh KPHUBYIO MPEMJIOKEHHS, KOTOpas MpPOIOKAeT
HOJAHUMAThCS BBEPX. DTO O3HAYAET, YTO C IOBBIIIEHHEM ILIEHbI Bce OOJbllIee YUCIO MPOU3BOAUTENCH MOXKET
OCYUIECTBIIATH IPOU3BOCTBO.

Ho sBisercss nu 1ieHa, KOTOPYIO PBIHOK TOTOB YIUIATUTh 3a MPOAYKT, LIEHOM, MO KOTOPOM HMpPOM3BOAMUTENb
3ax04eT €ro npou3BoauTh? CUTyalusi MOXKET pa3pellaThes TaK, Kak IOKa3aHO Ha puc. 3.4, rae npeacTaBlIeHO
yCIIOBHE PABHOBECHS PBbIHKA. DTO O3HAYaeT, YTO MOKYNaTead U MPOJAaBIbl MPUILIM K COMIACHIO O LIEHE Ha
IPOAYKT U noroBopmwinch o cueinke. Kpusasg PQ; oTpaxaer Ty LeHy M TO KOJIMYECTBO NPOAYKTA, KOTOPBIE
YAOBJIETBOPSIOT MOKYyMAaTelNsd, a TakXke LIeHy, [0 KOTOpOil mpojaBell HamepeH mpoxaarbk ero. O4eBHUIHO, YTO
npojasel] Xoresn Obl mpojarh OOJbIE U MO BBICOKOHM LiEHE, a TOKYyINaTellb — KyIHTh 10 0ojiee HU3KOH IIeHe.
Takum 00pa3oM, Mbl UMEEM XPYIKOE PABHOBECHE MEX/y MOCTOSSHHBIMU MONBITKAMH IIEPBOTO YBEIUYUTH 1IEHY,
a BTOpOro — CHM3UTh ee. K cuacTplo, TEXHHYECKHUH Iporpecc (B 4YaCTHOCTH, LIMPOKOE HCIOIb30BaHUE
HE(PTEXMMHMUYECKUX MPOAYKTOB) M HOBBIE TEXHOJOrMM 3a mnociegnue 100 et cnocoOCTBOBAIM TaKOMy
MOBBIIICHUIO TTPOU3BOJUTEIBHOCTH TPy, YTO YEJIOBEK MMEET ceifuac Oosiee BBHICOKUN YpOBEHb JKU3HHU, YEM
paHblie. DTO BO MHOIOM 3aCiyra CHELHAJINCTOB [0 MAapKETUHTY, MOHMMAIOIIUX YCIOBHUS pbIHKA U
CTpEMSIIUXCS 00€CTIeUnTh KaKk MOKHO OOJIbIIE JIIOAEH MPOAYKTAaMH M yCIyraMU 10 BO3MOXKHO 0osiee BHICOKOM
LICHE.

PJI

Crpoc
LN\
\Cpemmnu'e

s s

Puc. 3.4. I'paduk, noxka3pIBalOIMii YCT0BUSI PABHOBECHSI PbIHKA

[TockonpKy ILieHa Ha TPOIYKT SIBISIETCS BAXKHOM COCTABHOM 4YacThiO pPBIHKA, HEOOXOAMMO Jarh olIiee ee
nouarve. LleHa — 3TO Mepwyio JeHeKHBIX eIUHMI, TpedyeMbIX /s NpuUoOpeTeHuss mnpoaykra. OnHa
NPaKTUYECKH BCETJa BBIpaKEHA B HALIMOHAJBHON BAJIOTE CTPAHBI, TAE OCYIIECTBISIETCA caeika. JleHexHas
cucTeMa JIto0OW CTpaHbl UMEET MHOXECTBO (DYHKIIMH, HO HAC MHTEPECYEeT TOJbKO e¢ (PYHKIMS B Ka4eCTBE
cpeocmea obMeHa, NoKa3vlearouje2o, 8 Kakol Nponopyuu 3aKOHHOe NIAAMENCHOe CPeOCmE0 CMPAHbl MONCem
ObIMb  0OMEHeHO Ha Kakou-1ubo npooyKm, npeoCmasieHHbll Ha puihke. HeoOX0aIUMO HMETh YETKOE
NPEACTaBICHUE O PA3TUYUN MEXIY LIEHOH U LEHHOCThIO. Tak, BechbMa 3aTPYIHUTEIHHO ONPEACIUTh IEHHOCTh
IPOJyKTa, HO MOXKHO C JIETKOCThIO YCTAaHOBHTH IIEHY Ha Hero. L[eHHOCTh MpOIyKTa TaKkoBa, KAKOW €€ CUUTACT
MOKYyTaTeNb, BKIIOUasi B CBOW pacdeT ypOBEHb MHTEHCHUBHOCTHU, C KOTOPHIM OH JKEJIAaeT MPUOOPECTH MPOIYKT,
BapUaHTHI YIOBJICTBOPEHHS JaHHOW MOTPEOHOCTH alIbTEPHATHBHBIMH POYKTaMH, a TAKXKe JIPYTUe MPOITYKTHI,
KOTOPBIE OH JIOJDKEH MPUOOPECTH.

Ilena wumeer omHy ocoOeHHOCTh. Ilo Mepe ee pocra, HE CONPOBOXKIAIOIIETOCS COOTBETCTBYIOIIUM
YBEITMYECHUEM KOJIMYECTBA WIIM YITyYIICHHEM KauecTBa MPOJYKTa 33 CUYET ATOTO POCTa, BOSHUKAET MHQIISAIIHSL.
Jenbru — 310 cuMBON OorarctBa. Ecim yBenmu4MBaeTCsl KOJIUYECTBO JICHET, BBIMTYCKAaeMbBIX TOCYIApCTBOM, a
KOJIMYECTBO MPOAYKTOB HAa PBHIHKE COOTBETCTBYIOIIUM OOpa3oM HE YBEIWYHMBACTCS, TO B peE3yJabrare y
HacelieHHusI OyZeT OoJbIle CPEICTB Ui MPUOOPETEHHsI TOTO K€ KOJIMYecTBa MPOJYKTOB. Pesymbrarom 3Toro
OyzeT HeMmpepbIBHBIN MPOIECC pocTa IeH U HHQISINY.

[lpy oCylIeCTBICHUM MAapKETHHIOBOW JESATEIBHOCTH HMHQISIIMA mpencrapiaser coboil  omHy H3
XapaKTEePUCTUK BHEIIHEH Cpeibl, KOTOPYIO HEOOXOIMMO MPUHUMATh BO BHUMAHUE TIPU ONPEACTICHUHN TUHAMUKH
pBIHKA ¥ MOKYIATEIbHON CIIOCOOHOCTH ToTpeduTens. JKamoBaHue HE MOXKET TakK ke OBICTPO BO3pacTarh, Kak
LIEHBI, IO3TOMY Yepe3 HEKOTOPOE BpeMst MOTPEOUTENIb HE CMOXKET MPHOOPECTH TO e KOJTUUECTBO MPOAYKTOB 32
TO € CaMoe YKaJIOBaHbe, YTO TPEJCTABIISCT ONPEACICHHYIO YIpo3y sl MapKeTHHTa. B cucteMe cBOOOIHOTO
pBIHKA TPAaBUTEIBCTBO YCTAHABIMBAET OOBIYHO MUHHMMAJBHBINH YpPOBEHb 3apaOOTHOW IJIaThl, MPUYEM OYEHb
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HU3KUH, U 32 ero NpeesiaMy He BMEIINBAETCS B YPOBEHb JJOXOJIOB I'PaXkJaH, OCTABIISASA 3TO HA JOJIIO0 PHIHOYHOTO
MeXaHHU3Ma.

Takum 00pazom, MpH oIpeeeHuH o0beMa CIpoca U BO3MOXKHOM IIeHbI Ha PhIHKE HEOOXOIUMO MPUHUMATh
BO BHHMaHHE MHOXECTBO (akTopoB. [103TOMY CIEIIHAIUCT M0 MapKETUHTY CMOXKET BBITIONHATH CBOIO 3aJady
M0 pealM3allid TPOU3BOJAUMOTO TMPOAYKTa ¥ OOECIEUCHHIO TMOTpeOUTeNell Kak MOXKHO OOJBIINM
pasHooOpa3reM XOPOIIMX MPOAYKTOB 10 MPHEMJIEMOH IIeHe, TOJIBKO pacrionaras OTMEHHON WH(GOPMAIMOHHOM
CHCTEMOW M HaXOISCh B TECHOM KOHTAaKTe€ C PyKOBOACTBOM KoMmaHHH. OH JOJDKEH paccMaTpuBaTh ceOs Kak
OTBETCTBCHHOTO YJICHAa OOIIECTBAa, MOCKOJIbKY BBITIONHSET CBOM OOS3aHHOCTH B HMHTEpEcax KaK KOMIaHHU
(mpeanpusATHs), TAK U BCEr0 0OIIECTBA.

Bonpocs! 1J1s1 10BTOpeHUs

1. KaxoBbl OCHOBHBIE XapaKTEPUCTUKU PHIHOYHON SKOHOMHKH U Y€M OHA OTJIMYAETCS OT KOMaHIAHOM?

2. Kotopas u3 AByX CHCTEM XO3SHCTBA MOXKET JIy4Ille CIIY)KHTh HHTepecaM morpedutens? UbM MHTEpECHl 3alUIIaeT
KOMaHJJHasi PKOHOMHKa B IIEPBYIO OYepe/ib: TOCYIapCcTBa MM MOTpeOuTes?

3. Omummte QyHKIUHN MOTPEOUTENS HA PHIHKE.

4. Maiite omucaHWe pHIHKA, (B SKOHOMHYECKOM 3HaueHWH). B dWeM ero 3HaueHWe UIs ACWCTBUS TOH WM WHOW
CHUCTEMBI X03s1iicTBa?

5. Omummte u rpaduyeckn u300pa3ute QyHKIHIO CIIPOca Ha KaKOH-THOO MPOAYKT M OOBSCHHTE, TIOYEMY KpUBas
CIpoca CTPEMUTCS BHH3 H BIIPABO?

6. IlodeMy KpuBEIE CTIpOCa U IPEUIOKEHHS TOJKHBI TTepecedbcs B Kakoi-miu0o Touke? Kak Ha3pIBaeTcs dTa ToIKa?

I'maBa 4. Mojejn pbIHKa

JIy1s TOro 4ToOBI OTJE] MAPKETHHTA YCIEIIHO OCYLIECTBIIA] CBOKO JEATENbHOCTD 110 PEANU3aliy IPOIYKTa,
HEOOXOIUMMO IOHMMATh, Ha pBIHKE KAaKOrO THUINA JAEHCTBYeT KoMmanus. Kuaccupukanus pBHIHKOB ObLia
pa3paboTaHa PKOHOMUCTAMH U ¢ TOUKH 3PEHHMS ITPOAABIIA BHIJEIEHB] CIEAYIONINE TUIIBI PHIHKA:

v MOHOIIOJHS;

v'uKCcTas KOHKYPEHIMS;

v onurapxus;

v'MOHOIIONMCTHYECKAS KOHKYPEHIIHS.

Kak M3BECTHO, PHIHOK COCTOMT M3 MPOJABLOB M IOKymareneid. OCHOBHBIE JETEPMUHAHTEI, ONPEIEISIONINE
THI PBIHKA, HA KOTOPOM JEHCTBYET MpPEANPUHUMATENb, — 3TO HMPOMYKT, THIl U YUCJIO TOKyIAaTesei, a Takke
BO3MOXXHOCTH, HMEIOIMECS HA PhIHKE y IOKYyIATels WM NpojaaBua. Upe3BhYaliHO BaKHO MOHHMMATh MOJIENb
PBIHKA, TIOCKOJIBKY 3TO ONpPENENAeT XapakTep JeHCTBHIH, KOTOpbIE HEOOXOAUMO MPENPUHUMATE I/ yCIEIIHOM
KOHKYPEHIMH. B paMKax HEKOTOPBIX MOJEJIEN PhIHKA KOHKYPEHIIUS MTPAKTUUECKH HEBO3MOYKHA, TOTA KaK Ha
JPYTHX KOHKYypEHTHas OOpb0a MOXKET HOCUTh crenupuyecKuii xapakTep. Mogenu phIHKa MBI Oyaem
paccMaTpMBaTh C TOYKH 3PEHMSl NPOJABLA, XOTS CJIEAYET 3aMETUTh, YTO KAXKIBIM IPOJABEL] BBHICTYIIAET
OJIHOBPEMEHHO M MOKYIIaTEIEM HEKOTOPBIX IPOAYKTOB, IPHMYEM Ha PBIHKAX BCEX YETHIPEX BBIICHA3BAHHBIX
MOJIETICH.

HMrtak, pacCMOTPMM MOHOIIOJILHYIO MOJIEJb PbIHKA. MOHONONNS — JTO TAaKHE yCJIOBHUS, KOIJa KOMITaHMS
pacronaraeT yHUKaJIbHBIM IPOAYKTOM. MIMEIOTCS €CTECTBEHHBIE MOHOIONUM, OOYCIOBIEHHBIE MPUPOIHBIMHU
(pakTOpamMu, HO GOJBIIMHCTBO MOHOIIOIMH TOOIIPSIOTCS TOCYIapPCTBOM — IyTEM BbIJJauy TATEHTOB, aBTOPCKUX
paB, TOPTOBBIX MapoK M (panmu3. Tak, BO MHOTMX CTpaHAX UMEETCS CUCHeMd NAmeHmos IS 3allUTh TIPaB
TOro, KTO pa3paboTaj yHUKalIbHOE TEXHOJOTMYECKOEe Mpucrnocodnenue. 1o mpomecTBuu psja JeT CPOK
JIEUCTBHSI TIATEHTa HMCTEKAET, M TEXHOJOIMs CTAHOBHUTCS OOLIECTBEHHBIM IOCTOSHHMEM. ABTOPCKHE IIPaBa
CBA3aHBI, KAaK IPaBWJIO, C YHHMKAJIbHBEIM TBOPYECKUM MPOU3BENCHHEM, HANPUMEP C KOMITBIOTEPHBIMHU
nporpaMMaMu. TOProBbIE MApKU — 3TO YHUKAJIbHBIE CHMBOJIbI, HACHTU(GUIUPYIOIME KOHKPETHYIO KOMITAHHIO
WM TIPOIYKT.

OnuH W3 IyTel CO3JMaHMs MOHOIONWM — pa3gadya NPaBUTENLCTBOM (paHmm3. Ppanwuza — 3TO MPABO
OCYILECTBIATh OM3HEC, IPOM3BOAUTL NMPOAYKT WM OKA3bIBATh YCIIYTY, BBIIAHHOE IIPABHTEIBCTBOM TOJBKO
OHOM KOMIIAHMM B IIPEAENax ONPENEIEHHOr0 reorpaduueckoro peruoHa. IIpuMEpoM MOIYT CIIYXKHUTh
KOMIIaHMU KOMMYHalbHBIX ycayr B CIIIA, MHOTHE U3 KOTOPBIX XOTEIH ObI 00ECIIEUMBaTh KAKOH-TMO0 GOMBIION
ropox, Hanpumep Bammurron mim Can-OpaHmucko, d1eKTposHeprueil. OHAKO UX IeSTeNbHOCTh HE UMENa Obl
ycIexa, ey Obl OHU BCE TBITAIMCh CHA0KATh IIEKTPOSHEPTUEH MIMEHHO TOT TOPO, TIOCKOIBKY NPUILIOCH OB
IPOBOJUTL HECKOJBKO JIMHUHU dnekTporepenad. To ke MOXKHO CKa3aTh O Ta3oCHAOKEHMH, KaHAIM3alluU W
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IPOYMX KOMMYHAJIBHBIX ycnyraX. Bputo Obl HENPaKTUYHO HMMETh HECKOJBKO CeTeH HIEeKTpo-, raszo- H
TETJIOCHAOXKEHUS JIJIs1 TPYIIIBI IOTPEOUTENEH B OMHOM paiioHe. [1o 3Tol nmpudyrHe IpaBUTEIBCTBO U AA€T MPaBO
Ha 00CITy)KMBaHHE NOTPEOUTENICH B ONPEACICHHOM PETHOHE TOJIBKO ONHOW KommaHuu. Ho Hapsay ¢ 3TumM oHO
coxpaHseT 3a co0o0il 1 MpaBO Ha BCECTOPOHHUI KOHTPOJIb 3a ONepalusiMi KOMIIAaHUH, 0COOEHHO 32 MOJIUTUKOM
neHooOpa3zoBanus. Ecnu Obl He OBLIIO 3TOrO KOHTPOJISA, MPOU3BOIUTENH, KOTOPOMY IPABUTEIHCTBO BBIJAJIO
MOHOIIOJIFHOE TIPaBO, MOT Obl Ha3HAYaTh MOHOIIOJIbHBIE II€Hbl HAa CBOM YCIYTd. A MOCKOJBbKY OTCYTCTBYET
aJIbTepHATUBa, TO IEHBI HAa YCIYrd BBIPOCIM Obl Hen3Mepumo. [lo3ToMy NpaBUTENIBCTBO PEryaupyeT 3TU
bpaHIIU3bl yepe3 JeATENbHOCTh pPA3JIUYHBIX KOMHCCHH, KOTOpble TEPUOIUYECKH COOMpaIoTCs JUis
paccMOTpeHHs YPOBHs IIEH Ha OKa3bIBaeMble KOMMYHAJIBHBIMH KOMIAHMUSAMHU YCIYTM M JPYTruUX IMpooieM,
CBSI3aHHBIX ¢ (DpaHITU30M.

OGLI‘IHO CYUTACTCA, YTO KOMIIAHUH HJIM WHAWUBUAYYMY, pPaCIIOJIararomum MOHOIOJIHEN Ha IMPOU3BOACTBO
Kakoro-iu0o MpoAyKTa WIM YCIyrH, NpuObLIb rapaHTHpoBaHa. Ho crmocoOHOCTh KOMIIAHUM TPOU3BOAUTH
MNPOAYKT C HpHGLIJIBIO B YCJIIOBHAX MOHOIIOJIMK HE OYCHB OTIIMYACTCA OT aHAJIOTMYHOIO IMPOoLEcCa B paMKax
mo00it npyroi Monenau pbiHKA. [IpuymHa 3TOT0 COCTOMT B CYTH PBIHOYHOM CHCTEMBI: MOHOIOJHUCT
CTAJIKUBACTCSl C TeMM XK€ IpolieMaMH Crpoca, YyTo W JApyrue npousBoauTenu. Eciu Ha ero mpoaykT HET
CIpOCa U BO3HUKAIOT 3aTPYAHEHUS C MPOJAXKEH, TO OH HE MOXKET MOIYYUTh NMPUObLIL. OTHAKO €CIIU PHIHOYHBIN
CIpOC Ha MPOAYKT BECbMa 3HAYUTEJICH, MOHOTIONNCT, KaK MPaBWIIO, HA3HAYAET IIEHY TOpa3o 0oJiee BBHICOKYIO,
4yeM 3aTpaThl Ha MPOMU3BOJACTBO MPOAYKTa, M TEM CaMbIM CO3[aeT TaKOW ypOBEHb MPHOBLINA, KOTOPHIi
CTUMYJIUPYET €ro K JaJdbHEHIIEMY IIPOU3BOICTBY.
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Puc. 4.1 A. I'paduk KpMBO MOHOMOJIBHOTO CIIPOCa
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Puc. 4.1 b. I'paduk MeHbIIeil 3aBMCHMOCTH KPUBOIi cipoca

Kak BunHO U3 rpaduka KpuBO MOHOIIOJIIBHOTO CIIpOCa, MPEICTaBIeHHOro Ha puc. 4.1A, ecnu Ha IPOAYKT
ycTaHoBJeHa LieHa Py, To cpoc Ha Hero Ha pbIHKE cocTaBUT QQ; (KommyecTBO npoaykra). Ecim ke Ha 3TOT
MpOAYyKT OyleT ycTaHOBJIEHa Ooyiee HU3Kas IieHa P,, To OyzmeT morpedineHo Oonbinee ero koaudecTBo (Q.) mpu
YCIIOBHH, YTO €CIIU CIPOC UMEET TaKylo 3aBHCHUMOCTb OT IIEHBI, KaK yka3zaHo Ha rpaduke. ['paduk Ha puc. 4.1b
OTpakaeT CUTYallMI0, KOTJa CIpPOC B MEHbILIEH CTENEeHM 3aBUCUT OT LIEHbl Ha MPOAYKT: MpsiMas copoca
HaKJIOHEeHa MoJ| Oojiee OCTPHIM YIIOM K TOPU30HTaJIbHON ocu. B 3ToM ciydae MoHOmomucT ¢ Oomnblieit
CTEMEHbI0 BEPOATHOCTH TMOJYYUT BBICOKYIO MPHUObUIb, MOCKOJIBKY YBEJIWYEHHE I€Hbl HE MPUBOIUT K
NPONOPLHUOHATIBHOMY CHHKEHHIO MTOTPEOICHUS POAYKTA.

[TpuBenem Takoii mpumep. HekTo momyymi naTeHT Ha HOBBIA MPOAYKT. HecMoTpst Ha TO 4TO OH ObLT HaJlENIeH
UCKJIIOUUTENIbHBIM IIPABOM Ha €ro MpoJaxy, 3TO HE IMOBIMUIO HAa TOCTABIIMKOB, Y KOTOPBIX OH JIOJIKEH
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npuoOpeTaTb pecypchl JUIsl MPOU3BOJACTBA MPOAYKTa, B TOM YHCIE METall, IUIACTUK, TPYA HAEMHBIX
pPaOOTHHKOB, DJIEKTPOIHEPTHIO, 000pyrIOoBaHHE W T.JA. TakuM 00pa3oM, MOHOIOJIUCT B CBOCH IESTEIbHOCTH
OTpaHUYEH COOOpAKEHUSIMH 3aTpart, Kak U Jr000i Apyroi mpousBoautenb. EMy Takke He00X0AMMO, 4TOOBI Ha
ero TPOAYKT CYIIECTBOBAI HCKIIOUUTEIBHBI CIIPOC: TOJIBKO 3TO TIO3BOJIUT €My YCTAaHOBHUTH IICHY,
MPEBBIIIAIOIIYI0 HOPMaJIbHbII YPOBEHbD.

Bropass mMonmens pelHKa — YHCTasi KOHKYPeHIHUsl — MMECT s OCOOCHHOCTEH, B TOM YHCIEC HAIW4IHE
OOJIBIIIOT0 KOJIMYECTBA MPOJABIOB U IMOKymNareiei. X HacTONbKO MHOTO, YTO HU NPOAAXKa, HU IMOKYIKa HE
MOTYT CYIIECTBEHHO HOBIHUATH HA IEHY M KOJMYECTBA MPOAYKTA, BHICTABICHHOIO HA MPOJaXy. JTO OAMH U3
HanOosee IPKUX NPUMEPOB CBOOOIHOTO PHIHKA, OCKOJIBKY OTPaHUYMBAIONINE (HPAaKTOPBI OTCYTCTBYIOT, ITOKA B
JIeTI0 HE BMEIIMBAETCS MPAaBUTEIHCTBO. Monesb YHCTONH KOHKYPEHIMH OOBIYHO CUMTACTCS NMPUMEHHMOHM K
IPOM3BOJCTBY HEKOTOPBIX BHJOB CEIBCKOXO3SWCTBEHHONM MPOMYKIMHM, B OCHOBHOM IIICHUIB. B
CEITbCKOXO3SIICTBEHHOM CEKTOpPE MMEETCs MHOTO HPOW3BOAMTENEH MIICHWIBI M HE MEHbIIE MOTpeOuTeNeH,
UCTIOJIB3YIOIIMX €€ JUIsl TPOM3BOACTBA JPYrHMX IPOAYKTOB, B TOM uyHcie xjeba. Ilostomy y HuX HeT
BO3MOXXHOCTH KaKHM-TO 00pa3oM OOBEAWHHUTHCS M OTPAaHHYHUTH MPOM3BOACTBO IMIICHHUIBI M HUCKYCCTBEHHO
B3BHHTUTH LIEHBl Ha Hee. [leprHoanvYecKu MpaBUTENbCTBO OCYIIECTBISIET KOHTPOJIb 3a IEHAMU Ha MOAOOHBIE
HPOIYKTHI, U TOTJA CO3AI0TCS TAKHUE YCIIOBHS, KOTOPBIE CEPbE3HO BIMSIOT HA COCTOSHUE PHIHKA.

B ycioBusiX 4MCTONM KOHKYPEHIIMM U MPOU3BOIUTENb, U TIOKYIATENb TOIHOCTBIO 3aBUCAT OT NMPEBPATHOCTH
pbIHKAa. EMMHCTBEHHBIM CPEACTBOM MONydeHHsl Ooliee BBICOKOM, YeM Yy APYTHX NPOU3BOAMTEINCH, MpHUOBLIN
SBJISIETCS MCIOJNIb30BAaHUE IEPEOBOM TEXHOJOTHH, KOTOPOHM elle HeT y KOHKypeHTOB. llomydenue npuObLin
BO3MOXXHO TOJBKO 32 CYET YBEJIMUYCHHS PA3HUIBI MEXIY 3aTpaTaMd M IICHOW peann3anud. bonbmmHCTBO
KOMIAHUH, JEHCTBYIONINX B YCJIOBHUSX YMCTON KOHKYpPEHIIMHM, MOMY4YaroT HOPMAJIbHYIO MPUOBLIb, T.€. TAKYIO,
KOTOPYIO OHHM TOJyYHJIM ObI, BIOXKHB CPEJCTBA, MCTPAaYC€HHbIE Ha INPOW3BOACTBO, B IICHHBbIC Oymaru Ha
(oHI0BOI OMpKe WK B aHAJIOTHYHBIE (PUHAHCOBBIE HHCTPYMEHTHI.

OO6paruMces k TpaduKy, TIpencTaBiIeHHOMY Ha puc. 4.2A: KpuBas MPEUIOKCHHUS CITYCKAeTCs BIPABO BHU3.
Ona oTpaxaer ycJIOBHS YHCTOM KOHKYPEHLMH B MPOMBIIUICHHOCTH. ToUKa, B KOTOPOH MepeceKkaroTcs JTMHUU
Crpoca M TPEUIOKEHUs, Ha3bIBAaeTCsl TOUKOI paBHOBecHs. OmpenenyB ee KOOPIUHATHI 110 TOPU30HTAIBHOW U
BEPTUKAIBHOM OCSM, MBI MOJKEM YKa3aTh, Ha KaKO€ KOJTMUYECTBO MPOIYKTa UMEETCS CIIPOC U KaKylo LEHY 3a 3TO
KOJINYECTBO MPOAYKTa MOXKHO MOTYYUTH HA PHIHKE.

Kak mpaBuiio, B MOAETN YUCTON KOHKYPEHLIMH, OCOOCHHO B OOJIACTH CEIbCKOTO XO3SHCTBA, UMEETCS OJMH
NPOM3BOJICTBEHHBIM HWKJI (CE30H) B TEYEHHE Toja, W HPOMU3BOIUTENb JOIDKEH MOKUAATHCS CIIETYIOIIETO,
IPEX/Ie YeM CMOXKET YBEIUUUTH MPeUIOKEHHE. DTO CO37aeT HEKOTOphIe MPOOJIEMBI B YCIOBUSAX 00€CIICUCHHUS
COOTBETCTBYIOIIETO MPEATIOKEHHUS B OTBET Ha PBIHOYHBIN cripoc. Korga cpoc BeNUK M IEHBI BEICOKH, MOXKET
UMETh MECTO MPUTOK PECYpPCOB B IMPOHU3BOJCTBO, CKa)KeM, MIICHUIbI. HO BBICOKME IIEHBI Ha 3TOT MPOAYKT
NPUBICKAIOT K HEMY BHUMAaHHE W JPYTHX IPOM3BOAUTENCH, KOTOpBIE TAaKKe CTPEMSTCS YBEIUYUTDH
IPOM3BOJICTBO, B PE3YyNbTaTe YETo MPEAJIOKEHUE YBEITMUUBACTCS, U B CIEIYIOIIEM Io/ly EHBI COOTBETCTBEHHO
HaJafoT.

P A P 5
& &
Py P
Qq > Q > Q
Puc. 4.2 A. KpuBas cnpoca Puc. 4.2b. KpuBas cnpoca koMIaHuu

B YCJIOBHSIX MOJeJIH PHIHKA
YHCTOH KOHKYPEHIIUH

l'opusoHTanpHas JUHUS, NEPEXOAAIAs OT TOYKM PAaBHOBECHS KPUBOW PBIHOYHOIO crpoca ¢ puc. 4.2A Ha
puc. 4.2b, npexacrasnsger co0oi KpuBYIO cipoca A komnaHuud. OHa MOKa3bIBaeT, 4To Jt00as pupmMa MOXKET
MIOJIyYUTh PHIHOYHYIO LIEHY HE3aBUCHUMO OT TOT0, KAKO€ KOJIMYECTBO MIPOAYKTA ITPOU3BENEHO /s pblHKA. Takum
o0pa3oM, eciy KOMIaHUs, AEHCTBYIOIIAs B YCIOBUSAX YMCTOW KOHKYPEHIIMH, CIIOCOOHA MPOU3BOJUTH MPOIYKT
1o 0oJyiee HU3KOM 1IeHE, OHA MOYKET PACCUUTHIBATh HA CYLIECTBEHHYIO IPUOBLIb, IOCKOJIBKY PHIHOK KaK TaKOBOM
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HE JIUKTYEeT HeOOXOIMMOCTH MPOU3BOIUTH IO Oosiee HU3KoH 1ieHe. Hanmpumep, eciu hepmep pazpadoran HOBYIO
arpoTeXHUKY, MO3BOJISIOUIYIO TMMOJIy4aTh OONBIIMN ypoXkall MIIEHUIBI C ONPEEIEHHON IO, OH MOXKET
peann3oBaTh €€ MO PBIHOYHOW IIEHEe W MONYyYUTh MPHOBUIb, T.€. PHIHOK YUCTOW KOHKYPEHIIMH OKa3bIBaeT
JIaBJICHUE Ha YYaCTHHUKOB, CTUMYJHPYS IOWUCK HOBBIX 3(P(EKTHBHBIX TEXHOJOTHH, OCOOCHHO B 00JacTh
CEJIbCKOTO XO351CTBA.

B ycnoBusix 4HCTON KOHKYpPEHIMHM CIEHUATHMCTY [0 MapKeTHHT'Y MOXKET MOHAJAO0O0MTHCS COBCEM HHAs
CTpaTerusi, HEXKEIH CYIISCTBYIOIIAs B YCJIOBUSX PBIHKOB JPYTHMX TUIOB. EciM OH HE MOXET 3acTaBHUTH
noTpeduTess MIaTuTh OOJbIle 3a CBOM MPOIYKT, OH JIOJKEH MPUHATH PHIHOUHBIE IeHbl. C Ipyroil CTOPOHBI,
CHI)KATh PBIHOYHYIO IIEHY TAK)KE HEPE30HHO, MOCKOIBKY PHIHOK MPHUMET BCE, YTO MOXET MPOU3BECTH €T0
KOMITaHusl, 10 3Toi 1ieHe. TakuM 00pa3oM, MapKETUHT B YCIOBHUSX YHMCTOW KOHKYPEHIIMH NpPUHUMaET hopMy
MPOMAraHJUCTCKOTO pEKIaMHUpOBaHMs. Takas pekigamMa OOBIYHO OCYIIECTBISETCS KOONEPATHBHBIMU
001ecTBaMu, MBITAIOIIMMHUCS YOIUTH JTIOICH UCTIOIB30BaTh OOJIBIIE XJIOMKA, TUTH OOJbIIE MOJIoKa U T.1. OHa,
KakK MMPaBWJIO, OPUEHTUPOBAHA HA OOIIECTBO B IEJIOM, MPU3BIBAS €T0 IIHUPE KUCIOIB30BaTh MPOIAraHAUPYyEMBbIi
MPOAYKT.

Crnenyromiasi MOIENTb PHIHKA — OJTUTOMOJIMS, KOTOpPAsi 3HAYUTEIHLHO OTIUYAETCS OT PACCMOTPEHHBIX BHIIIIE.
[lepBast u m1aBHas ee OCOOEHHOCTb — HAJUYM€ HA PHIHKE OTPAHMYEHHOTO KOJIMYECTBA MPOU3BOAUTENEH.
OOBIYHO TH KOMITAHWUHU MPOU3BOAT aHAIIOTHYHBINA, HO HE TMOJHOCTHIO UIACHTHYHBINA MPOIYKT, UMEIOT OOJBIION
00BbEeM MPOU3BOACTBA, a KaKJash U3 HUX KOHTPOJIUPYET 3HAYUTEIbHYIO 100 pbiHKa. [Ipumepamu onuromnonuu
SIBIISIIOTCS.  TIPOM3BOJUTENM I[BETHBIX METAUIOB (OCOOEHHO ANIOMHHHMS), CTalld, aBTOMOOWIEH, TabadHBIX
U3JIENINNA, HEKOTOPBIX BHIOB CIUPTHBIX HAMUTKOB U T/,

[TpuBeneM B KauecTBe MpUMepa aBTOMOOHUIIECTPOCHHE. DTO OTPACIh MPOMBIIUICHHOTO MTPOU3BOCTBA OYCHD
yaoOHa I TeMOHCTpaIlMd Mojeu oiurononuu. B aBromoOunsHO# npombinuieHHOCTH CILIA mMerotcst Tpu
OCHOBHBIX TPOU3BOAUTENS (M1 YMPOIIEHUS MOXXHO MPEeHEeOpeYh WMIIOPTOM, MOCKOJBKY €ro pOJib COCTOHT
JUIIH B PACUTUPEHUN MOJICNIM PhIHKA, a HE B UI3MEHECHHUH €€ yCIIOBUi). Peub moiiner o kommnanusax «J[xeHepan
Motope», «Dopa» u «Kpaiiciep». OHU IPOU3BOIAT TPAHCIIOPTHBIC CPEICTBA PA3TUYHBIX TUIIOB U Ha3HAYCHHUS,
T.€. aHAJIOTUYHbIE MPOAYKTHI, KOTOPbIE C 3KOHOMUYECKON TOUKHU 3PEHHS] UMEIOT OJIMHAKOBYIO IMOJIE3HOCTH IS
norpeburens. B yClIOBHSIX ONHIONONWU — TMPH HATWYUU OTPAHUYCHHOTO KOJIMYECTBA MPOW3BOIUTEICH —
MapKEeTUHIOBasl CTpaTeTrys OJHOTO M3 HHUX OKa3bIBAE€T 3HAUMTENbHOE BIMSHHUE Ha OCTalbHBIX. BcenencrBue
MacCIITa0HOCTH BBIIICHA3BAHHBIX ABTOMOOWIBHBIX KOMIIAHUH M CXOXKECTH MPOU3BOAUMOTO MPOAYKTa TE
NENCTBUS, KOTOpbIE MOXET MPEONpPHUHATh Ha pbIHKE J100as M3 HUX, OyIyT HMMETh COBEpPUICHHO HHbIE
MOCJICAICTBHS, YEM B YCIIOBUSX JPYTMX Mojelell pblHKa. B pesynsrate MoxeT ObITh NehOpMHpPOBaH BecCh
PBIHOK.
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Puc. 4.3. Oaurononucruyeckasi JIOMaHasi KpHUBasi Cpoca

HpeI[HOJ'IO)KI/IM, qTo «CDOpI[» peuinjia CHU3UTL LCHBI, 4TOOBI 3aXBaTUTh JOIMOJTHUTCIBbHYIO OOJIO PBIHKA.
KoneuHO, cTaHmapTHas KpuBas CIpOca IOKA3bIBAET, 4YTO, €CIM CHU3UTh LIEHY Ha NPOAYKT, MOKHO OXXHIATb
yBeJIMYEHUs oM pbiHKAa. Ha puc. 4.3 mokasaHo, YTO BEpXHsISl 4acThb JIOMAHOHM JIMHUM CIIPOCA CHUXKAETCS
BIIPABO J0 TOYKH, B KOTOpOi «Dopa» MpUHUMAET pelleHue CHU3UTh LIeHY (KpuBasi oOpbIBaeTCs U MPOAOIIKAET
CHIDKEHHE ¢ 00Jiee HU3KOTO YPOBHS IO ONPECIIEHHONW TOYKH, OOYCIIOBICHHON PBIHKOM). JIBe 4acTh JIOMaHOM
JMHUM COEIUHEHBI IIYHKTUPOM. JTO BBI3BAHO OTBETHBIMU JIEHCTBUSMU JIByX IPYI'MX KOMIIAHHH, KOTOPBIE TOXKE
CHMIXAIOT IICHBEI. Ho ecmm oHm 210 CACIIAIOT, TO OCTAJILHBIC KOMIIAHUHW TOXC HOJDKHBI IMOCTYIIMTH TaK KC. B
UTOTe BCE KOMIIAHMM TEPSIIOT MPHOBLIN, MOCKOIbKY JOKHBI CHU3UTh LIEHBI, 1 HU OJlHA U3 HUX HE J0ObEeTCS
ycrexa B 3aXBare JONOJHUTENbHOM 10711 pbIHKA. UTO JOKHBI 1€/1aTh OJIUTONOIUCTHI B 3TOM ciiydae?

IIpencraisieTcs JOTMYHBIM, YTOOBI TPU MPOU3BOJUTENS aBTOMOOMIIEH cOOpaliuch Ha JAEJIOBYIO BCTpeuy U
JIOTOBOPUIIUCH Obl 00 YpOBHE II€H, 00bEME BbITyCKa MPOAYKLMU M JPYTUX MAapKETHHIOBBIX aCHEKTax CBOEH
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nesitenbHOCTH. OnHako B CIIA mpoBeneHre momoOHBIX BCTPEY 3alpelieHo 3aKOHOM, KBATH(DHUIIMPYIOMIUM UX
Kak croBop. CyIecTBYIOT TPU THUIA CTOBOPOB. [IepBhIif — SBHBIM (OTKPBITHIN), KaK B IPUBEACHHOM MPUMEPE.
[Tpon3BOAUTENH OTKPHITO COOUPAIOTCS Il 0OCYXKACHUS YPOBHS 1IEH, O YeM BCEM M3BECTHO. B omHMX cTpaHax
Takue JEHUCTBHUS CUMTAKOTCA HE3aKOHHBIMHM, OJIHAKO B JpPYIHX, a TakkKe B HEKOTOPBIX OTpaCiX
MIPOMBIIINIEHHOCTH 3TO JIaXKe nooipsiercsa. B kax o cTpane MO3UIMKU 3aKOHA MO IAaHHOMY BOTIPOCY Pa3IHYHBI.
Btopoii Tum croBopa — TailHBIN: MPOU3BOAUTEIIM MPOBOIAT TAHHYIO BCTPEUY, CKPBITYIO OT Ivla3 MyOIWKH, U
MPUHUMAEMBbIEC PEIICHUSs, KaK MPaBUJIO, HE pasrallaloTcs HU OOIIECTBEHHOCTH, HU BIACTSIM. TallHbIe CTOBOPHI
He3akoHHbI B CILIA u psae apyrux cTpaH.

HNMeercss 1 TpeTull TUII CrOBOPOB — 3TO IOAPA3yMEBAaEMBI CTrOBOp: KaKJIas KOMIIAHUS ITOHUMAET, 4TO
XOPOLLO JJI HEE€ U I BCEM OTPACIU MIPOMBIIUIEHHOCTH B IIEJIOM U CTApaeTCs CIEA0BATh HEKOEMY HEITIACHOMY
CBOJy TIPaBWII, HE OOCYX/Jas C KOHKypeHTaMHu CBOM JeicTBus. ClieoBaTeNbHO, B 3TUX YCIIOBUSX KOMITAHUS
«popn» HUKOTIA HE MPUMET PEIIeHUS O CHIKEHHH IEH, OTAaBas cebe OT4eT B TOM, YTO B paMKax Bcei
aBTOMOOWJIBHON TMPOMBIIIJICHHOCTH 3TO TpHBENET K morepe NpuObuid. Takod Tl croBopa HE SBISETCS
HE3aKOHHBIM B OCHOBHOM ITOTOMY, 4TO (paKkT €ro CyIlecTBOBAaHUS HE MOXET ObITh JI0Ka3aH. B camoMm nene, ecnu
KTO-TMOO MCXOMsI M3 CBOMX MHTEPECOB JCHCTBYET HA PHIHKE MO BCEM M3BECTHBIM IPaBWJIaM, TO 3TO HE Oyaer
IIPOTUBOPEUNTD 3aKOHAM.

[ToHnmMaHne MEHEIKepOM 10 MApKETHHTY TOTO (PAaKTa, YTO KOHKYPUPOBAMb C OPYeUMU KOMIAHUAMU HYHCHO
He Ha YEeHOBOU, a HA UHOU OCHOGe, SIBIISIETCS UMIIEPAaTUBOM MAapKETHHIa B YCIOBHSX OJIMTONOJNUM pbiHKA. Kak
CJIEJICTBUE ATOTO MOHUMAHWs, B aBTOMOOWMILHON MPOMBIIUICHHOCTH KECTKash KOHKYPEHIUSI Pa3BOPAYHBACTCS
MEXIy TPOU3BOJUTENSIMU B 00JacTH O€30MaCHOCTH, SKOHOMHYHOCTH HWCIOJIb30BaHUS aBTOMOOWILHBIMU
JBUTATEIISIMU TOTLIUBA, CTHJISE U POCKOIIH O(POPMIICHUSI aBTOMOOMIIBHOTO CajlOHAa M NMPUMEHEHUS TePEIOBhIX
TEXHOJIOTH, 4TO OoJiee MPOTYKTUBHO U MOJIE3HO JJIsl OOIIECTBA B LIETIOM.

HTak, MOCKOIbKY OJUTOMONKMCTHI XOPOIIO 3HAKOT, YTO UM BBITOJHO, OHH JIEHCTBYIOT CIaKEHHO, M OOBIYHO
pe3yabTaT 3TOr0 TAaKOM K€, KaK B YCIOBHUAX MOHOMONMH. OJHAKO B KaXKIOM CTpaHE MMEIOTCS CIECHHUAIbHbBIE
OpraHbl, OCYIICCTBISIONINE MOHUTOPHHT JESTEIBHOCTH OJUTONONKMCTOB, KOTOPBIE MOTYT (hakTHuecKu
ITOCTABUTh CBOM YCIIOBHSI MOHOIIOJIMH Ha phIHKE. OCHOBHBIE MTPETEH3UH B aIPEC OJIUTONOINHU CBOASTCS K TOMY,
YTO OHU HACTOJIBKO CHUJIbHBI, YTO OKA3BIBAIOT BIUSHUE HA MEXAYHAPOIHBIN pbIHOK. W 1eiCTBUTENBHO, KPYITHBIE
OJIUTOIIOJINCTUYECKNE KOMIITAHMHM YacTO BCTPEYAKOTCS HA MHUPOBOM pBIHKE M COTPYIHMYAOT C JIPYTUMHU
KOMITAaHUSIMA W CTPaHaMH B TPOM3BOJCTBE KAKOTO-THOO MPOAYKTa. DTO XapaKTEPHO i aBTOMOOWMILHOM
poMbITIUIeHHOCTH. Hampumep, aBToMoOwmnbHble ruraHThl fAmonun, I'epmanum u CIIIA HekoTopoe Bpemst
KOOTIEPHPOBAIIUCH B MTPOU3BOJCTBE aBTOMOOHIIEH.

UYerBepTass MoOIelb pPbIHKA — MOHOIIOJMCTUYECKAs KOHKYPEHIMS, OJHa W3 HauOojiee HHTEPECHBIX, C
KOTOPBIMH MOXKET BCTPETUTHCS MEHEKEP MO0 MAPKETUHTY. 3/1eCh UMEETCsl HECKOIBKO OOJIbIIIe KOMITAHUH, YeM B
OJIUTOIIOJINCTUYECKOM MOJENIH, HO MEHbIE, YeM B MOJEIM YHUCTOM KOHKypeHIMU. MOHOIoIHCTHYECKas
KOHKYpEHIIHsI HanboJiee 4acTO BCTPEUASTCS CPEIU Mara3uHOB POSHUYHOM TOPTOBIM B OMPENCICHHOM PETUOHE,
JUIsL Hee XapaKTepHbI OYEHb CXOXKME MPOAYKTHI U MPAKTUUYECKU OJIMHAKOBAs CTPYKTypa 3arpar. OOpartumcs K
rpaduky, npeactaBieHHoMy Ha puc. 4.4. Ha HeM n300pakeHa KpuBasi MOHOIOJHMCTUYECKOTO CIPOCa B JABYX
BHJIaX: CJieBa — yxojsmias kpyto BHu3 (D)), cipaBa — 6onee monoras (D,).
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Puc. 4.4. KpuBble MOHOTIOTHCTHYECKOTO CIIPOCa

Jluaus D, oTpakaeT peIHOK, Ooiiee CUIBHO pearvpyroluii Ha CHIDKCHHME IIEHBI. JTO O3HAYaeT, YTO €CIH
KOMIIAHHS CHUXKAET LIEHY, OHa HE MOXKET OKUJATh, YTO PIHOK FOTOB IIPUHATH OOJbIIEE KOJIUYECTBO MIPOLYKTA.
OTO MOXET MPHUBECTHU €€ K MOTEPSM, OCKOIBKY (PaKTUYECKH BCE, YETO OHa 100beTCs, OyIeT CHUKEHUE 00beMa
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BBIPYYKH 32 PEATU3AIMIO CBOETO MPOAYKTa. BO3MOXHOCTB moTepu o0IIel BHIPYUKH 3aBUCHUT OT YIVIa HAKJIOHA
JIMHUU CIIPOCA: YEM OCTpEE Yrojl, TEM MEHbIIEe TMOKOCTh PhIHKA.

Bitagenbipl KOMIIAaHUN JOJDKHBI [IOMHUTH HE TOJIBKO O LIEHE, HO U O 3arparax. MoXeT CIlyduThbCs Tak, YToO
KOMIIaHHS HE MOXKET NO3BOJIUTh ce€0€ CHU3MUTH LIEHY, TOCKOJIBKY 3aTpaThl HA MPOU3BOJCTBO MPOAYKTa MOTYT
NPEeB30HTH 3TO cHIKeHUe. OJJHAKO eClIi MPOU3BOJUTENb CIIOCOOCH U3MEHUTh KPUBYIO cripoca D, MBI yBUIUM,
YTO PBIHOK OTHOCUTEIBHO YCTOWYMB I10 OTHOILIEHHUIO K ILI€HE. DTO 3HAYMT, YTO HOTpPEeOUTENnh ¢ OonblIel
TOTOBHOCTBIO 3aIUIaTUT 00Jiee BHICOKYIO LIEHY 3a OoJbIliee KOIUYECTBO MPOIYKTa. B 3TUX yCIIOBHUIX KOMIIAHHUS,
KOHKYPHPYIOIIasi HA MOHOIIOJIMCTUYECKONW OCHOBE, HAXOAUTCA B JIYYIIHX YCIOBHSIX C TOUKH 3PECHUS ITOJIIYyYCHHUS
NPUOBLUIH.

Ho xakmm >xe o0Opa3oM MOXHO CHHM3UTh HAKJIOH KpHBOW cmpoca? B Momenn MOHOMOTMCTHYECKOU
KOHKYpEHIIMM HanOolee BaXXKHON COCTaBIAIONICH sBIseTCsS pekiama. M B JaHHOM 00MacTu MapKeTHHIOBas
(GyHKIUS HampaBiIeHa Ha CO3/JaHUE HMMUIXKa OOJbIIEH IMOJIE3HOCTH MPOAYKTA, KYNJIEHHOTO B KOHKPETHOM
MarasuHe, WIN MPOAYKTa ompeneneHHol mapku. [1o Gonbmiomy cyery, 3Ta MOJIE3HOCTh OTHOCHUTCSI CKOopee K
00JIaCTH NCUXOJIOTHHU, OJHAKO Mbl HAOJIOaeM, KaK yCIEHIHO paboTaeT TaKOM MCUXOIOIMYECKUH MMUIXK BO
BceX cdepax MpOU3BOJCTBA, HadMHAs C OOyBM W KOHYAs aBTOMOOWISIMM W TPOYMMHU JOPOTOCTOSIIIUMHU
IIPOAYKTaMH.

OueHp Majo MPUMEPOB, KOIAA KpHUBas CIIPOCA MOXKET CABUHYTHCS BBEPX (CHELMAINCTBHI MHOIZA HA3bIBAIOT
ee «KpHUBOHl CHOOOB»). Takas cuTyalMsl O3HAYaeT, YTO YEM BBILIE LI€HA, TEM OOJbIlee KOIUYECTBO EIMHMIL
NPOIyKTa MOXET ObITh IpojaHo. Eciau momymarb, 3TO HpPEACTABISAETCS HEPAlMOHAIBHOM peakiueil phIHKa.
OpnHako M30BITOK SMOLMH M CO3/aHHE MPEICTABICHUS Yy MOKYHaTeas O NCUXOJIOIMYECKUX MPEeUMYILecTBax
npuoOpeTeHus 6oee TOPOroCTOSIIETO MPOAYKTa HE JOJTOCPOUHBI M OTHOCATCS K HEOONBIIMM 1O MaciuTabam
cdepaM JeATenbHOCTU. Takoe MOXKET MPOUCXOJUTH TOJIIBKO B 0CO00 IKCKIIIO3MBHBIX Mara3uHax, Ha HEKOTOpPOE
BpeMsd U B OTHOIICHWM HEKOTOPBIX IPOAYKTOB. IHOrma pbeIHOK MOHOIOIUCTUYECKOM KOHKYPEHIUHU
IIPEICTABISACTCA HEPAMOHAIBHBIM B TOM, YTO IIOJE€3HOCTH IIPOAABAEMOIO IPOAYKTA CYIIECTBYET TOJIBKO B
BOOOpa)XEHUH MOKYyMAaTess, a 3TO BOCHPHUATHE MOXKET PacXOIUThCS C MPUHATHIMU B OOIIECTBE CTaHAAPTAMU
WIH B3IV IaMH.

Jlo cux mop Mbl pacCMaTpUBaJIM MOZAEIU PhIHKA C MO3UIMH Ipoaasna. OHAKO T€ K€ CaMbl€ YCIOBUS 4acTO
paccMarpuBalOTCs C TOYKM 3peHus MNokKynarens. Hampumep, B paMKax MOHONOIMCTHYECKOM MOJIENIH
CYLIECTBYET yCJIOBUE, Ha3bIBAEMOE MOHOIICOHMS — HAJIM4YME€ HA PBIHKE TOJBKO ONHOIO Mokynarens. KpynHele
MarasuHbl PO3HHUYHOW TOPIOBJIM YAacTO IMOKYMAIOT BCIO MPOIYKIMIO HEOOJBIION KOMIIAHWHU, U OHA B JAHHOM
ClIy4ae HaXOIUTCA B CIOXKHBIX YCIIOBUAX, IIOCKOJIBKY JIMIIEHA BO3MOXHOCTHU IPEUIOKUTH CBOK MPOAYKIIUIO
JpyroMy KIIMEHTY B CBSA3M C OTPaHMYEHUSIMH, HAJOKCHHBIMH MOHOIIOJIBHBIM IOKyIaTeJIeM MPOAYKLHH. ITO,
KaK TpaBWJIO, HEOIaronmpusTHas MO3MIMSA IS KOMIIAHMM. YCJIOBUS Ha pBIHKE NPH MOHOICOHUYECKOU
KOHKYPDCHIIMM JTOCTaTOYHO OrPAaHWYCHHBIE W PEIKO BCTPEYAIOIIMECS, OJHAKO €€ OIpENelIcHUE H
XAPAaKTEpPUCTUKU aHAJIOTMYHbl MOHOIIOJUCTUYECKOM KOHKYPEHLMH € IO3ULMK IpojxaBla. Bo3MoxHO, 3TO
Hau0oJee peIKo BCTPEYaroIascs Baprualys MOJENIN PhIHKA.

Jlnist MoJienu YMCTOW KOHKYPEHLMH, Ha000pOT, XapaKTEepHO OONBIIOE KOJIMYECTBO M NPOU3BOAUTENEH, U
HOKyMnaresiel, Tak 4YTo 3]1eCh HEKOTOpble MPOOJEMbl M NPEUMYIIECTBA MOHOIICOHHMYECKOW MOJENN pPbIHKA
OTCYTCTBYIOT. B OJIMTONICOHMYECKON MOJEIN UMEETCS OTPAaHUYCHHOE KOJIMYECTBO MOKYIATENEeN U CYLIECTBYIOT
YCIIOBUS, aHAJIOTUYHBIE OJIMTOIOINM C TOYKM 3pEHUs NpojaaBla. Pe3ynprar nelcTBHH 3€Ch MOXKET OKa3aTbCs
CXOJIHBIM C PE3y/IbTaTaMU B YCIOBUSAX OJIUTOIOJIUU.

B nenoM MOXHO caenarhk BBIBOJ, YTO JUIsL OTAENAa MapKETMHIa HENPEJOXKHBIM TPeOOBAHUEM SBISIOTCS
3HAHUE U MPABUIBHOE NMPHUMEHEHHE METOIOB pabOTHI B YCIOBHUIX KOHKPETHOW PHIHOYHOM MOJENHU, B KOTOPOU
JercTByeT KoMnanus. C 3TOH LEeNblo CIEHUAIUCTBI OTAEINA JODKHBI TIIATEIBHO U3Y4aTh YCIOBHUS BCEX PHIHKOB,
MOCKOJIBKY ISl K&KIOTO U3 HUX MOTPEOYyIOTCS 3HAYUTEIbHbBIC YCUIIHS B 00JACTH peKJIaMbl, HO TIO Pa3IHYHBbIM
TEXHOJOTHsIM. MHorue BHeImHHE (GakTopbl OyAyT OKa3blBaTh BIUSHHE HA POJb, KOTOPYIO KOMIIAHMS
HaMepeBaeTCss UrpaTh Ha PHIHKE, HO BBIOOP MApKETWHTOBOM CTpaTeruy OIpPENeseTCs] B IMEPBYIO Ouepeib
MOJEJIBIO PBIHKA.

Bomnpoce! 111 noBTOpenust

Kakoe paznuune cymecTByeT MKy MOHOMIONIHENH M MOHOTIONMCTHYECKOW KOHKYPEHITUEH?

[MoueMy mpoM3BOIUTENH JOJDKEH TOYHO MPEICTaBISATh ceOe, B paMKax KakOH MOJENU PbIHKAa IEHUCTBYET €ro
KOMITaHUSI?

3. OOsbscHHTE, T0OYEMY peKJIaMa UMEET KpaliHe Ba)KHOE 3HAUYCHHE B YCIOBHAX MOHOIOJIMCTUIECKON KOHKYPEHIIUH?

N —
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4. Onummte GYHKIUIO IISHBI ¥ €€ BO3IEHCTBIE HA IPOU3BOJIUTENS B YCIOBUSAX MOJIEIH PHIHKA YNCTONH KOHKYPEHITHH.
5. Jlalite mpuMep OIUTOMOIMH, OOBETUHSIONICH KPYIMHbIC (TpaHCHAIIMOHANBHBIC) KOMIAHHH, W OJUTOMOJIHH,
00bEeIUHSIONICH MEJIKHE (PUPMBI.

I'maBa 5. CucTteMa MapKeTHHIOBBIX HCCJIEI0BAHUI

Wudpopmamuss — ocobo wneHHblt ToBap. Haumnas kakoe-nmuOo Jeno, 4YeIOoBEK BCEraa CTPEMUTCS
NPEABAPUTEIHHO MOJTYYUTh KaK MOXKHO OOJIbIIIEe CBEACHUH O HeM. MapKeTHHT He SIBISETCS HCKItoueHueM. Uem
Ooubllle MEHEIKEP MO MApKETUHTY CMOXKET IMOJIYYUTh MH()OPMALUKM O KOHBIOHKTYPE PbIHKA M O MOJIOKEHUU
CBOETO MPOAYKTA, TEM OOJbIIE y HEro MIaHCOB Ha ycneX. [lockoabKy phIHOK He uMeeT (PU3NYECKUX TPAHUI] U
Ha HEM BCTPCYAKOTCA MHTCPECHI MHOT'HUX J'IIO)IGfI, OYCHBb CJIO0XHO BBIIBUTH, KTO U B KAKOM KOJIMYECTBE XOTCII OBl
3aKyIIUTh MIPOAYKT U CKOJIBKO 3aIUIaTUTh 3a HEro. Eciu pBIHOK HEAOCTATOYHO M3YYEH, TO KOMIIAHUS PUCKYET
MOTEPIIeTh MOJHOE (PMACKO B CBOMX YCWJIMSIX TIO TPOW3BOJCTBY M MAapKETHUHTY MPOAYyKTa. YacTto mpom3BecTH
IOPOIYKT — Topasfo Oonee Jierkas 3aaada, yeM mnpoaarh ero. CrienoBareslbHO, OTAET MapKEeTHHIa JIOJKEH
MIPWIOKUTH BCE YCUIIMS JJIs ONPENEIICHNs PIHOYHOM KOHBIOHKTYPBI M BO3MOKHOM PEAKIIMK HA MPOU3BOJUMBII
KOMITaHUEHN MPOIYKT.

5.1. OcHOBHBIE HANIPABJICHUS HCCJIEI0BAHUNA B MAPKETHHIE

HccaenoBanusi B MapKeTHHIe TPEICTABIAIOT CO00M cOop, 0O0pabOTKy M aHaIW3 JaHHBIX C IEJBIO
YMEHBIICHUSI HEOINPEACICHHOCTH, COIYTCTBYIOIICH IPUHATUIO MAapKETUMHIOBBIX pemeHui. MccienoBaHusm
MOZIBEPTalOTCsl PHIHOK, KOHKYPEHTHI, IIOTPEOUTEINH, IIEHBI, BHYTPECHHUN MOTEHIMAN peanpusTiii. OCHOBOM UX
CIy)kaT OOIleHayyHble W  AHAJIUTHKO-TIPOTHOCTHYECKHe MeToabl. MHdopmanmonHoe oOecneueHue
CKJIaJIbIBACTCS M3 KAOMHETHBIX M BHEIIHUX HUCCIICIOBAHMIA, @ TAK)KE U3 PA3IMIHBIX UCTOUHHKOB HH(DOpMAIIHH.

KOHKpeTHBIM pe3yabTaToM HCCIIEAOBAaHUI MApKETHHIA SBISIIOTCA Pa3pabOTKH, KOTOPbIE UCIIONB3YIOTCS MpH
BHIOOpE M pean3alliy CTPATETUN U TAKTHKH MapKETUHTOBOH JIEATEILHOCTH TIPEATIPHSTHSI.

Hccneoosanue pvinka — caMoe pactpoCTpaHCHHOE HAlpaBICHHE B MapKETUHTOBBIX HccienoBaHusx. OHO
NPOBOAMTCS C TENBI0 TIONYYEHUS JaHHBIX O PBIHOYHBIX YCIOBHSAX JUISA OINpPEICICHHUS ACSTEIbHOCTH
NpCaATIprUATUA. Kax MNOAYCPKUBAIOT CHCHUAIINCTHI, 663 TaKuX HJaHHbBIX HCEBO3MOXHO CHCTEMATHYCCKU
aHATM3UPOBATh M COMOCTABIATh BCIO HH(OpMAIMIO, HEOOXOMUMYIO Ui TPUHSTHS BaXXHBIX PEIICHHH,
CBSI3aHHBIX C BBHIOOPOM pBIHKA, OIpeesieHHeM 00beMa MpOAaX, NMPOTHO3UPOBAHHEM U IUIAHHPOBAHHEM
PBIHOYHOH IS TETLHOCTH.

OGBCKT&MI/I 34CCh SBJAIOTCA TCHACHUWHW W INPOHCCChI PA3BUTUA PbIHKA, BKIIIOYasd aHAJINU3 HW3MCHCHUA
HYKOHOMHYECKHX, HAYYHO-TEXHHUYECKHX, IEMOTPAPHUECKUX, DKOIOTUYCCKHX, 3aKOHONATEIbHBIX W JIPYTUX
dakropoB. Hccrmemyrorcs Takke €ro CTpPyKTypa, reorpadus W €MKOCTh, AMHAMHKA TIPONAXk, COCTOSTHHE
KOHKYPEHIIMH, CIIOKUBIIASCS KOHBIOHKTYPa, BO3SMOKHOCTH U pUCKH. OCHOBHBIMHU PE3yJbTaTaMH HCCIICAOBAHMS
PBIHKA ABJIAOTCA IMPOTHO3BI €ro pa3sBUTHA, OLCHKA KOHBIOHKTYPHBIX TeHHeHHHﬁ, BBISIBJICHUE KIIFOYEBBIX
dakropoB ycmnexa. Ompenenstorcss Hanbonee >hPeKkTuBHBIE CIOCOOBI BEICHHUS KOHKYPEHTHOW TOJUTHKH U
BO3MOXHOCTH BbIXOJd Ha HOBLIC PBIHKU. OCYH_[CCTBJ'I}IGTC}I CCIrMCHTAaIMd PBIHKOB, T.C. BI:I60p IECJICBBIX PBIHKOB
Y PBIHOYHBIX HUIIL

Hccneoosanue nompebumeneti TO3BONSET ONPENEIUTh M H3YUYUTh BECh KOMIUIEKC MOOYAUTENbHBIX
(haKTOpOB, KOTOPHIMHU PYKOBOJCTBYIOTCS ITOTPEOUTETN TIPH BHIOOPE TOBAPOB (AOXOBI, COIIMAIIBHOE MTOJIOKECHHE,
MOJIOBO3pAcTHAs CTPYKTypa, oOpa3oBanue). B kauecTBe 00bEKTOB BBHICTYNAIOT WHANBUAYATbHBIE TOTPEOUTENH,
CEMbH, JOMAIllHUE XO3SWCTBA, a TAKXKe OpraHM3aluu. [IpenMeToM WCCiIeOBaHUs SIBISIOTCS MOTHBAIIHS
NOTPEOUTETHCKOTO TIOBEICHUS Ha PBIHKE M OIpesensionie ero Gakropsl. Mzyuaercs cTpykrypa noTpebneHus,
00ECTICYCHHOCTh TOBapaMH, TEHICHIIUH ITOKYIATeILCKOTO crpoca. KpoMe Toro, aHamM3HPYIOTCS MPOIECCHl
yCiioBUsd YHAOBJICTBOPCHUSA OCHOBHBIX IIpaB HOTpG6HTCJ’ICﬁ. Pa3p3_60TKaMI/I 30C€CHh ABIAKOTCA THUIIOJIOTIUA
NOTpeOUTENeH, MOIEIMPOBAaHHE WX TIOBEACHUS Ha PBIHKE, MPOTHO3 OXHaaeMmMoro cmpoca. Llenp Takoro
UCCIIEIOBaHUS — CerMEHTAIUs OTpeOUTENeH, BEIOOP IIETEBBIX CETMEHTOB PHIHKA.

Hccneoosanue KonKypeHmog 3aKIII09aeTcsl B TOM, YTOOBI TIOIYYUTh HEOOXOMMBIEC TaHHBIE JIJIsl 00eCTIeueHUs
nNpeuMynicCTBa Ha PBIHKC, a TaKXC HalTH BO3MOXXHOCTH COTPYAHUYCCTBA W KOOINCpalu C BO3MOXHBIMU
KOHKypeHTamMu. C ATOH [EeNbI0 aHAIM3UPYIOTCS UX CHIIbHBIC M CJIa0ble CTOPOHBI, H3YYalOTCsl 3aHUMaeMasi UMH
JOJsl phIHKA M peakuus MoTrpeOuTeneil Ha MX MapKETHHTOBBIE CPEICTBAa (COBEPILIEHCTBOBAHHE TOBApa,
U3MEHCHHUE IICH, TOBapHBIC MapKH, IMOBEICHHE PEKIAMHBIX KOMIAHWH, pa3BHTHE cepBuca). Hapsmy c stum
U3y4yaroTcs MaTepHalbHbIM, (PMHAHCOBBIM, TPYZOBOM MOTEHIMAN KOHKYPEHTOB, OpPTaHM3ALUs YIPABICHUS
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JESITENIbHOCTBIO. Pe3ynbraraMu TakKuxX UCCIISOBAHHMA CTAHOBSTCS BBHIOOP MyTel M BO3ZMOXKHOCTEH JOCTHIKCHHS
HanOoJiee BBHITOAHOTO TMOJIOKECHHS HA PBIHKE (JTUIAEPCTBO, CIEAOBAHHUE 3a JUACPOM, M30eTaHre KOHKYPEHIINN),
OTpe/eNiecHue AaKTHBHBIX W TACCHBHBIX CTpaTeTuii B OOECIEYCHHHM IIEHOBOTO TMPEUMYINECTBa WM
MIPEUMYIIIECTBA 3a CYET Ka4eCTBa MpearaéMbIX TOBapOB.

Hzyuenue ¢hupmennoti cmpykmypvl pulHKG TPOBOAMUTCS, 4YTOOBI TONYYUTh CBEACHHS O BO3MOXKHBIX
MOCPEIHUKAX, C MOMOIIbI0 KOTOPBIX MpeArnpustue OyneT B COCTOSHHUM «IPUCYTCTBOBaTh» Ha BBIOPAHHBIX
pbiHKax. [ToMHIMO KOMMEPYECKUX, TOPTOBBIX M WHBIX MOCPEIHUKOB, MPEIMPHUITHE JOKHO UMETh MPAaBUIBLHOE
MPEICTaBICHUE O JPYIrUX «IOMOIIHUKAaX» B CBOEH JEATENbHOCTH HAa pBIHKAX. OJTO TPAaHCIOPTHO-
OKCIEIUTOPCKUE, PEKJIAMHBIE, CTpPaxoBble, IOpPHAWYECKHE, (UHAHCOBBIC, KOHCYJIBTAIMOHHBIE U JIPYTHE
KOMITAaHUU ¥ OpraHu3allii, CO3JAI0UIIe B COBOKYITHOCTH MapKETUHTOBYIO HH(DPACTYKTYpy pBIHKA.

Hccnedosanue moeapog HalleNIeHO Ha ONPEIEICHNE COOTBETCTBHS X TEXHUKO-DKOHOMHUYECKUX MOKa3aTeIen
U KauecTBa 3alpocaM U TpeOOBaHUSAM IMOKYyMaTesel, a Takke aHallu3 KOHKypeHTocnocooHoctu. ccnenoBanus
TOBapa MO3BOJISIOT MOJIYYUTh CBEICHUSI OTHOCUTEBHO TOTO, YTO XOUET UMETh MOTPEOUTENh, KAKHUEe IMapaMeTphl
u3nenus (Iu3aifH, HaJACKHOCTh, IIEHY, dPrOHOMHKY, CEPBHUC, (DYHKIIMOHAIBLHOCTH) OH Oo0Jiee BCEro IICHUT.
Hapsiny ¢ 5TUM MOXHO MONYyYUTh AaHHBIE A7 GOPMYITHPOBAHHS HauOOJEe YIAuHBIX apTyMEHTOB PEKIAMHOM
KaMIIaHUH, BbIOOpA MOAXOASIIUX TOPTOBBIX MOCPETHUKOB.

OObekTaMu 371eCh SIBISIOTCS TMOTPEOUTENbCKHE CBOWMCTBA TOBAPOB-aHAJIOTOB M TOBAapPOB-KOHKYPEHTOB,
peakuusi MmoTpeOuTeNell Ha HOBBIE TOBAaphl U HX NEPCIEKTHBHbIE TPeOOBAaHMS, TOBAPHBIM ACCOPTUMEHT,
YIIaKOBKA, YPOBEHb CEPBHCA, COOTBETCTBHE MPOIYKIIMU 3aKOHOJATEIHFHBIM HOPMaM U TpaBWiaM. Pe3ynbrarhbl
MCCJIEJIOBAHUS JTAIOT BO3MOXHOCTH MPEANPUSITHIO pa3padoTaTh COOCTBEHHBIH aCCOPTUMEHT B COOTBETCTBHUH C
TpeOOBAaHUSIMU  TOKYIMATENEH, TOBBICUTh €r0 KOHKYPEHTOCIIOCOOHOCTH, OINPENETUTh  HANpaBICHUS
JESITEIbHOCTH B 3aBUCUMOCTH OT Pa3IMYHBIX CTaJAHMH )KU3HEHHOTO LIMKJIAa U3JENHA, pa3padoTaTs HOBbIE TOBAPHI
U MOIU(UIIMPOBATH BBITYCKAEMbIE, YCOBEPIICHCTBOBATh MAapKHPOBKY, BbIpa0OTaTh (UPMEHHBIH CTUIIb,
OTIpEICNTUTh CIIOCOOBI MATEHTHOM 3aIUTHI.

Hccnedosanue yenvl HapaBICHO HA ONPENEICHUE YPOBHS M COOTHOLICHUE 1IeH, YTOOBI UMETh BOBMOXXHOCTh
MojyyaTb HAuOONbIIYI0 MPUObUIL NpPU HAMMEHBIIMX 3aTparax (MUHUMH3AIUs 3arpaT ¥ MaKCUMU3ALUS
BBITOJIbI). B KauecTBE OOBEKTOB BBICTYMAIOT 3aTpaThl Ha pa3padOTKy, MPOU3BOACTBO M COBIT TOBAapOB
(KaJIbKYNALMS U3JEPKEK), BIUSHHE KOHKYPEHIIMH CO CTOPOHBI JIPYIMX MPEeINpHUsITUA W TOBApOB-aHAJIOTOB
(cpaBHEHUE TEXHHKO-3KOHOMUYECKUX U MOTPEOUTENBCKUX MapaMeTPOB), MOBEACHUE U PEaKIUs MoTpeduTenei
OTHOCHTEIIBHO TIeHBI (DJACTUYHOCTh crmpoca). B  pesymbrate BboIOMparoTcs Hambosnee 3hQexkTuBHBIC
COOTHOIIICHUS 3aTpaT W IeH (BHYTPEHHUE YCIIOBUS, M3ICPKKH MPOU3BOJICTBA), a TAKXKE IIEHBI U MPUOBUIH
(BHEITHUE YCTIOBHSA).

Hccneoosanue npoosudicenusi mosapa u npooadxc: TPecienyeT 1ellb onpeneauts Hanbonee 3(h(eKTUBHBIE
MyTH, CIOCOOBI U Cpe/icTBa OBICTpEiiIIero JOBEAECHUS TOBapa /0 MOTPEOUTENs U €ro peaau3auuu. [ aBHbIMU
00BEKTaMHU 3/1€Ch CTAaHOBSTCS TOPTOBBIE KaHANBI, MOCPETHUKU, MPONABIBI, (OPMBI M METOIBI MPOAANKH,
U3JIEP)KKH  oOpalieHus: (COTOCTaBICHUE TOPTOBBIX pACXOIOB C pa3MepaMd TOJydyaeMoW MpUOBLIN).
HccnenoBanust BKITIOYAIOT TaKXke aHamn3 (QYHKIWA U OCOOCHHOCTEW MACSITENbHOCTH Pa3IUYHBIX THUIIOB
NPEINpUIATUA ONTOBOM W PO3HUYHOW TOPTOBIIM, BBISBIEHHE HMX CHIIBHBIX U CJIA0BIX CTOPOH, Xapakrepa
CIIOKMBIIIUXCS ~ B3aUMOOTHOIICHWA C MPOU3ZBOAUTENSIMU. Takwe CBENCHHS TIO3BOJISIOT  OINPENETHUTh
BO3MO)XHOCTH YBEIUYCHHUS TOBApoOOOpoTa Npeanpusatus (GupMbl), ONTUMH3UPOBATH TOBApHBIC 3aIlachl,
pa3paboTarh KpuTepHH BbIOOpa 3PPEKTUBHBIX KaHAJIOB MPOABMKEHHUS TOBAPOB, pa3padoTaTh MPHUEMBbI IPOAAKH
UX KOHEYHBIM MOTPEOUTETSIM.

Hccnedosanue cucmemvl crmumyiupoanus cobima u pekiamvl — TAKKE OJHO U3 BAXKHBIX HAIPaBICHUN
MapKEeTUHTOBBIX HcciefnoBaHui. Ero menb cocTouT B TOM, 4TOOBI BBISIBUTH, KaK, KOIJa U C MOMOUIbIO KaKUX
CPEICTB JIy4Ille CTUMYIUPOBATH COBIT, MOBBICUTH ABTOPHUTET TOBAPOIPOU3BOAMTENST HA PBIHKE, YCIIEUTHO
OCYIIECTBIIATh PEKJIaMHble MepomnpusTHs. B kauecTBe OObEKTOB B JAaHHOM CIy4yae BBICTYIAIOT MOBEICHHE
MOCTaBIIMKOB, TOCPETHUKOB M TOKymHarened, 3(PQEeKTUBHOCTh peKIaMbl, OTHOIICHHE MOTPEOUTEIHCKOM
OOLIECTBEHHOCTH, KOHTAKThl C MOKymareiasMu. Pe3ynbrarhl HcciaenoBaHUIl MO3BOJSIOT BbIpabOTaTh Tak
HA3bIBACMYI0 TIOJUTHKY TMMAONUK pHIEHIIH3 (B3aMMOOTHOIICHUS C MyOJIMKOH), CO3[0aTh OJIarompusiTHOE
OTHOIIIEHWE K TPEANPHUATHIO, €ro ToBapaMm (ChOpMHUpPOBATH UMHUIK), ONPEACIUTh METOABI (OPMUPOBAHUS
CIpoca HaceleHWs, BO3IACHCTBHS HA TIIOCTABIIMKOB ¥ TOCPEAHHUKOB, TMOBBICUTH 3(PPEKTHBHOCTH
KOMMYHHKAIIHOHHBIX CBS3€H, B TOM YHCIIE PEKIIAMBI.

HccnenoBanne mpeamonaracT MpPEABAPUTEIbHBIC HCIBITAHUS CPEIACTB PEKJIAMBI, COIMOCTABJICHHE
(bakTUYECKUX M OXHIAEMBIX pE3ylbTaToOB, a TaKXKE OLEHKY MPOAODKUTEIIBHOCTH €€ BO3ACUCTBUA Ha
norpedbureneil. Bce 3To mo3BoseT MPUHUMATE PEIICHUs 110 aKTUBU3AINN PEKIaMHBIX KOMIAHUH, BECTH TTOUCK
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HOBBIX CPEICTB BO3/ICHCTBHS Ha MOTPEOUTEINS, TOBBICUTh €r0 MHTEPEC K MPOAYKIIUH MPEIIPUSATHSL.

CTtumynupoBaHue NMPOABMKEHHS TOBAPOB HA PHIHOK KAcAeTCsl HE TOJIBKO PEKJIAMbl, HO M JPYroil CTOPOHBI
COBITOBOI MOJMUTHUKH NpeanpusATHs. B yacTHOCTH, HeoOXonuMo u3ydaTh 3()P(HEeKTUBHOCTH KOHKYpPCOB, CKUIIOK,
NpeMHid, HAarpaXJCHWH M JIPYrux JbIOT, KOTOPbIE MOTYT aKTHBHO IPHUMEHSTHCS INPU B3aUMOJACHCTBUH C
MOKYMATENISIMHU, MOCTaBIIUKAMH, TOCPETHUKAMH.

Hccneoosanue enympenneli cpedvl npeonpusmusi CTaBUT LENbIO OINpPEICICHUE PEaTbHOTO YPOBHS €ro
KOHKYPEHTOCIIOCOOHOCTH B pe3y/IbTare CONOCTABICHUSI COOTBETCTBYIOIIMX (DaKTOPOB BHEIIHEH W BHYTPEHHEH
cpenbl. IMeHHO 37ech HY)KHO MOJYYUTH OTBET HA BOIIPOCH O TOM, YTO HY)KHO C/I€NaTh, YTOOBI JEATEIFHOCTD
OPEANPUATHS ObUIA TOTHOCTHIO aJaTHPOBAaHA K JUHAMUYHO Pa3BUBAIOIIMMCS (PaKTOpaM BHEIIHEH Cpeibl.

5.2. MeTonnueckue OCHOBBI MCCJIeIOBAHU M

MapkeTuHI, Kak MOJYEpKUBAIOT MHOTHE CHEIHAIUCThI, SBISETCS HE CTOJBKO TEOPETUYECKOH, CKOJIBKO
IIPaKTUYECKON NUCIMIUIMHOM, KOTOPast BO3HUKIIA U PA3BUBAJIACH KaK PE3YJbTAT XO35MCTBEHHOM JEATENBHOCTH B
YCIIOBUSIX phIHKa. BMecTe ¢ TeM B X0Jie ero pa3BUTHS HIMPOKO UCTIOIB30BAINCH NIEPEOBBIE JOCTHKECHHS HAYKH,
MOSTOMY OH MpPEACTaBIseT COOOM CBOETO poAa apceHal COBPEMEHHBIX NMPHEMOB W METOAOB Pa3IMYHBIX
HAyYHbIX JUCIHIUINH, KOTOPbIE IPUTOAHBI 7Sl pELICHHs IIMPOKOTO JUara3oHa 3aaay.

MeTo010ru4ecKue OCHOBBI MapKETHHTa CKJIAJbIBAIOTCSA M3 OOIIEHAYYHBIX METOIOB (CHCTEMHBIH aHAu3,
KOMIUJICKCHBI ~ OJIXOMl, IPOrpaMMHO-IIENIEBOE IUIAHUPOBAHUE), AHAIUTHUKO-IIPOTHOCTUYECKUX METOJOB
(fTMHEWHOE MPOrpaMMHUPOBAHUE, TEOPUS MACCOBOTO OOCIIY)KMBaHHS, TEOPHS CBA3HM, TEOPHsS BEPOSTHOCTEH,
CeTeBOE IUIAHUPOBAHUE, YKOHOMHKO-CTATUCTUUECKUE METO/bI, IKOHOMHUKO-MAaTEMaTUYeCKOe MOJAEIUPOBaHUE,
IKCIIEPTH3a) M METOIMYECKHX NPHUEMOB, 3aMMCTBOBAHHBIX M3 pa3HbIX OONacTeil 3HAHUI — COIMOJIOTHH,
MICUXOJIOTUH, 3CTETUKH, AU3aiiHa, SKOJIOTUH U T.1.

Cucmemuwiti anaiu3s O3BOJSET PACCMATPUBATH JTIOOYIO PHIHOYHYIO CHTYAIIHIO KaK HEKUH OOBEKT ¢ OOIBIIINM
UAa30HOM BHYTPEHHUX W BHEIIHUX MPUYUHHO-CIEACTBEHHBIX CBsA3eil. Tak, W3MEHEHUs Ha pbIHKE
NOTPEOUTETHCKUX TOBAPOB MOTYT OBITH CIIEAICTBUEM, C OJHOM CTOPOHBI, BHEIIHUX MIPOIIECCOB, T.€. H3MEHEHUI B
cthepe pbIHKa CPEICTB MPOU3BOACTBA, (PUHAHCOBOTO U MEKIYHApPOIHOTO PBHIHKOB, a C JAPYrod — BHYTPEHHUX,
KacCaloIINXCsl Pa3BUTHS PHIHKOB TECHO B3aMMOCBS3aHHBIX TOBAPOB.

Komnnexchviti nooxo0 T103BONISIET HCCIENOBaTh PHIHOYHYIO CHUTYallMI0, paccMaTpuBas €€ Kak OOBEKT,
UMEIOIIUI pa3Hble HampapieHus. Hanpumep, npobiemaTruka pelHKa OTAEIBHOTO TOBapa MOXKET OBITh CBs3aHa C
M3MEHEHUEM CIpOca, TOBAPHOIO MpPEIOKEHUs WM IeHbl. M3yuyas uxX B KOMIUIEKCE, MOXKHO OIPEAETUThH
CTpaTeTHYeCKNEe ¥ TAKTUYECKHE PEIICHUS M0 BBIXOAY M3 CO3/IaBILICHCS CUTYalllH.

Koneyno, cucTeMHbIII aHalW3 M KOMIUICKCHBIA MOAXOJ HE SBIAIOTCS AHTUIIOJAMHU, OHH TECHO
B3aMMOCBSI3aHbl M HE MOTYT OBITh PEajM30BaHbl OJUH O€3 JAPYroro, MOCKOJIbKY MpPHU KOHKPETHOW CUTyaluu
HEOOXOJMMO HCCIIEI0BATh, BO-TIEPBBIX, BCE €€ CBSI3U (BHYTPEHHHE M BHEIIHUE), @ BO-BTOPHIX, BCE CTOPOHBI U
aCTIEKTHI €€ MPOSBICHUS (CTPYKTYpa, 00beM).

Uro Kacaercs npocpamMmHo-yenego2o NiaHUpo8aHus, TO OHO COBEPIIEHHO HEOOXOIMMO IMpPH BHIPAOOTKE U
peanu3aniy CTPAaTeTUH M TAaKTUKUM MapKeTHHra. bojee TOro, MOXXHO CKas3aTh, YTO MAapKETUHT — 3TO U €CTb
MCIOJIb30BaHUE MMPOrPaMMHO-IIENIEBOTO MOJX0/a B cepe pbiHKa. Ha 3TOM mpuHIUNE OCHOBaHa BCs IMJIaHOBas
MapKETHHIOBas! IeATEIbHOCTD MPEATIPHUATHS.

Jluneiinoe npocpammuposarue Kak MaTeMaTHUECKUI METOJT ISl BBIOOpa U3 psijlia albTePHATUBHBIX PELIeHUI
HanOosee ONMaronpusATHOrO (C MHHHUMAJIBHBIMU pacxXolaMH, MaKCUMaJIbHOW NPHUOBUIBIO, HAUMEHBUIMMU
3aTparaMyd BPEMEHU WM YCWIMK) MpUMEHsIeTCsl MpH,, PEIIeHHU psaa mpobiem MmapkeTuHra. Hampumep,
pa3paboTka Gosiee BBITOIHOTO ACCOPTUMEHTA MPH OrPaHHMYEHHBIX PECYpCax, pacueT ONTHMAJIbHON BEJIWYHHBI
TOBApHBIX 3aM1aCOB, UIAHUPOBAHKUE MAPIIPYTOB JIBUKEHUS COBITOBBIX areHTOB.

[Ipu BBIOOpE OUYEPETHOCTH OOCTYKHBAHUS 3aKa3YMKOB, COCTABICHHHM TpaUKOB MOCTAaBOK TOBApOB H
pElIeHUU OPYTUX aHAJIOTMYHBIX 3a/lad NMPUMEHSIOTCS METOJbl meopuu Maccoeozo oocayxcusanus. OHUA NAIOT
BO3MO)KHOCTb, BO-TIEPBBIX, W3YyYUTh CKJIAJ(BIBAIOIINECS 3aKOHOMEPHOCTH, CBSI3aHHBIC C HAJUYHMEM IIOTOKA
3agBOK Ha 00CIyXHBaHHE, U, BO-BTOPBIX, COOTIOCTU HEOOXOAUMYIO OYEPETHOCTb UX BBHIITOTHEHUS.

Teopus c6a3u, paccMaTpuBaIOIlas MEXaHU3M «IPSIMbBIX OOpPAaTHBIX CBS3€i», IO3BOJISET IIOIYYUTh
CUTHAJIbHYI0 HMHGOpMAIMI0 O TNpOIEccaX, BBIXOAALIMX 3a MPEIesibl YCTaHOBJICHHBIX MapamMeTpoB. B
MapKEeTHHIOBOM JESATEIbHOCTH TaKOW TMOAXOA JaeT BO3MOXKHOCTb YIPABIATH TOBAapHBIMU 3alacamu
(perynupoBaHue NOCTYIUIGHUH U OTIPY30K), MpOLieccaMy MPOU3BOACTBA U cObITa (YBSI3Ka MPOU3BOICTBEHHBIX
MOIITHOCTEH € BO3MOXHOCTSMH cObITa). [IprMeHeHHe Teopuu CBA3M K OPraHU3allMOHHBIM CTPYKTypam
MapKETUHIOBOI JIeATEIbHOCTH MOMOTAeT YCOBEPIIEHCTBOBATH CBS3b MPEANPHUITHI C PHIHKOM U IOBBICUTH

35



3P PEKTUBHOCTH UCIOIH30BAHUS MOTYYAEMbIX JAHHBIX.

Memoowr meopuu eeposmnocmeii IOMOTAlOT NPUHUMATh PELICHUs, KOTOpPBIE CBOAATCA K ONpPENEIECHUI0
3HAUEHMsI BEPOSITHOCTEH HACTYIUICHUS ONPEIEIEHHBIX COOBITHI M BRIOOPY M3 BO3MOXKHBIX J€HCTBUI Hanbomee
IPEANOYTUTENbHOTO. B naHHOM cilydyae pedb HAET O TOM, HPOM3BOAMTH WM HET KaKOH-IMOO IpPOAYKT,
PEeOpraHu30BbIBATH JINOO PaCIIUPSTh IPOU3BOACTBO, IPOHUKATH HA PHIHOK MJIH HET.

Memoo  cemesoco  naanuposanus  Ja€T  BO3MOXKHOCTb  PErylUpOBaTh  IOCIEIOBATEIBHOCTh U
B3aMMO3aBHCUMOCTb OTJENIbHBIX BHJIOB pabOT WM onepanuii B paMKax Kakou-InO0 mporpaMMel. OH 1MO3BOJISET
4eTKO (PUKCUPOBaThb OCHOBHBIE JTambl paOOThl, ONPEAEHATh CPOKM HX BBINOJHEHMS, pa3rpaHUYUBaTh
OTBETCTBEHHOCTb, SKOHOMMTb 3aTpPaThl, PEAYCMaTpUBaTh BO3ZMOKHBIE OTKJIOHEHHSA. DTOT METOJ JOCTaTOYHO
ahdexTuBeH Mpu pa3paboTke MporpaMMbl MPOU3BOJCTBA HOBOTO TOBapa W OpPraHU3AIMU MPOOHBIX MPOJAXK,
MOATOTOBKE M NMPOBEACHUU COBITOBBIX U PEKJIAMHBIX KOMITAHUH.

JI1sl KOMITJIEKCHOTO PELIeHUs 3a/1a4, CBA3aHHBIX C IOBBIIIEHHMEM KauyecTBa MPOMYKIMHM U OJHOBPEMEHHOMU
HSKOHOMHEH MaTepHalbHBIX M TPYIOBBIX PECYPCOB, HCIONB3YIOTCA 9KOHOMUKO-CMAMUCIUYECKUE MemOObl.
Hanpumep, 3aueM co3maBaTh HW3IMIIHIO IPOYHOCTH TOBapa, €ClIM OH OBICTPO YCTapeBaeT MOPAIBHO H
BBIXOAUT U3 ymorpebnenusa? I[IpoayKT Npou3BOACTBA KaK MOTCHLHMAIbHAS IMOTPEOUTENbCKAs CTOMMOCTD
NpPOSIBIISETCSl JIMIIb TOTJA, KOrzna IpeBpamiaercss B 00bekT mnorpebneHus. CrienoBarenbHO, MPEIMETOM
UCCIIEIOBaHUS JOJDKEH OBbITh HE MPOCTO MPOM3BOACTBEHHBIN Ipolecc, HO U TpeOoBaHMs pbIHKA. [Ipuuem
IPOIIECCHI IPOU3BOJICTBA U U3YyUEHHUS PhIHKA B PAaBHON Mepe MOT'YT BIMATH APYT HA ApYyra.

bonee 3HaUNTENBHYIO PKOHOMHMUYECKYIO BBITOAY MOIYYUT TO HPEANPUATHE, KOTOPOE, OBIAJEB HUCKYCCTBOM
MapKeTHHIa, yIOTPeOUT 3HAHKE PhIHKA JUIs1 (POPMUPOBAHMS TAKOH CTPYKTYpPbl IPOU3BOACTBEHHON IIPOrPaMMBl,
B KOTOpOHl OyaeT OTHaHO NpEeANOoYTeHHE NPOAYKLMH, MOJB3YIOUIeHcs MOBBIIEHHBIM crpocoM. [lo mepe
pa3sBUTHsI KOHKYpPEHIMM B3auMozelcTBue (QyHKIMHA MPOU3BOACTBA U MapKeTHHIa yciaoxHsercs. OOpalieHue K
HKOHOMHKO-CTaTHCTUYECKHM METOJIaM IMO3BOJHUT MPEANPHUITUSAM BECTHU MOUCK TAKUX PAllMOHAIBHBIX PEIICHHUN
B 00JIACTH KOHCTPYHPOBAHUS, TEXHOJIOTUH, OPTraHU3ALIMU IIPOU3BOACTBA U 00CITY>KMBaHUS MPOAYKIIUHU, KOTOpbIE
obecrieyar ee MOBBIIIEHHYI0 KOHKYPEHTOCIIOCOOHOCTD.

CucteMy W3BECTHBIX WM MPEANOJIAraeMbIX CBsS3€H MEXAy COOBITHSAMHU, ACHCTBUAMM WIM IPOLECCAMU
MOXHO OIKCAaTh C IOMOINBIO METONOB MojenupoBaHus. BecbMa 3(deKkTuBHBIM SBISETCS IKOHOMUKO-
Mamemamuyeckoe MoOenuposanue, KOTopoe JaeT BOZMOXKHOCTb C yUETOM JECHCTBYIOIIUX (PAaKTOPOB BHEIIHEH U
BHYTPEHHEH Cpelbl OLICHUTh MEPCHEKTHBBI Pa3BUTHUS €MKOCTH PBIHKA, ONPENCNIUTh Hanbojee paloHalbHbIe
CTpaTeruy MapKeTUHra, BO3MOXHbIE OTBETHBIE IIar' KOHKYPEHTOB, ONTUMAJIbHBIE 3aTpaThl HA MApKETHHI IS
MOJTY4EHHUsI HEOOXOIUMOTro pazmepa MpUObLIH.

Ocoboe MecTo B METOAMYECKOM apCeHalleé MApKETHHIA 3aHUMAIOT Memoobl sKkcnepmuuix oyenok. OHU
MO3BOJIAIOT JIOCTATOYHO OBICTPO TMOJYYUTh OTBET HAa BOMPOC O BO3MOXKHBIX MPOIIECCAaX PA3BUTHUS TOTO WIIH
MHOTO COOBITUSI Ha PBIHKE, BBIIBUTH CHIIBHBIEC M CJIA0bIEe CTOPOHBI MPEANPUATHS, OLIEHUTh IPPEKTUBHOCT TEX
WJIA MHBIX MapKETHHIOBBIX MEPOTIPHUATHH.

[IpaBuiabHOE MNpOBEAECHHME OSKCHEPTH3bl NPEANOaraeT pelieHHe psjga BOINPOCOB, CBS3aHHBIX C
(bopMHpOBaHUEM SKCIIEPTHOW T'PYIIIbI, MPOLEAYPOIl IKCIIEPTU3BI, BBIOOPOM METOIOB 00pa0OTKU Pe3yJbTaTOB
JKCHIEPTHBIX OLEHOK. OCHOBHBIMM TpeOOBAHUSAMHU K OKCIEPTaM SBISIIOTCA HX  KOMIIETEHTHOCTb,
npodeCCHOHAIN3M,  aBTOPUTETHOCTh,  OECHpPUCTPAcTHOCTb. IIpomenypa  SKCHepTH3Bl — NpPEAINoiaraeT
KOJUJICKTUBHOE TI'€HEPUPOBAHUE WJAEH Ha OCHOBE MPOBEIACHUS JUCKYCCUH WJIM ONpPOCOB (OOBIUHBIX WIIH
MHOTOCTYIICHUYAThIX) C MPUMEHEHHEM aHKeT. VICronb30BaHNe CPEICTB BHIYMCIUTEIBHOM TEXHUKH TIOMOTaeT He
TOJBKO 00paboTaTh MOJYyYEHHbIE JaHHBIE, HO U IOCTPOUTh aHAJIMTHYECKNE U UMUTALMOHHBIE Mofiesu. Bee 31o
JIEJIaeT METOJ SKCIEPTHBIX OLIEHOK JOCTATOYHO ABTOPUTETHBIM U NIEPCIEKTUBHBIM.

B wuccnenoBaHmsx M pa3paboTKaX MapKeTMHIAa aKTUBHO MHCIOJB3YIOTCS METOAMYECKHE IPUEMBI,
3aMMCTBOBAHHbIC W3 JPYTUxX oOacTell 3HaHWW, HANpUMeEp ICUXOJOTHH, MOCKOJIbKY 0C000€ BHHMAaHHUE B
MapKeTHHIe yAENsAeTCsl MOBEACHHUIO MoTpeduTenell u (akropaM, BIMAIOLMM Ha Hero. g sToro msyuaercs
MOTHUBAIMA TMOBEJCHUS MOTPEOUTENECH Ha PBIHKE, UCCIENYETCs BOCIPHATHE UMM PEKJIAMHBIX MEPOIpPUATH,
oOpa3a ToBapa. I1Inpoko NpuMeHsI0TCS ICUXO0IOTNYECKHE TECThI, MOTUBAIL[MIOHHBIN aHAJIH3.

Metoapl COLMOJOTHM MO3BOJSIOT HCCIIEAOBaTh MPOIECCHl PAaCHpOCTpAaHEHUs WHGPOPMALUMU HA pPBHIHKE,
BBISIBJISITh ~ OTHOLIEHHWE NOTpeOMTene K  HOBOBBEIEHUSM, M3ydaTb pa3BUTHE Ppa3IUYHBIX  cdep
JKU3HEACSITEIILHOCT 4YEJIOBEKa, €ro ILEHHOCTHBIX OpueHTanuuu. IIpm STOM HCHOIB3YyHOTCS METOABI
AHKETUPOBAHMS, «IIAHEJIBHBIX» 00CII€A0BaHUN U T.II.

5.3. [Ipoueaypa MapKeTHHIOBbIX MCCJIEIOBAHUM
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[Ipouenypa MapKETUHIOBBIX MCCIEAOBAHUNA COCTOUT M3 KOMIUIEKCA MOCIEAOBATEIbHBIX YaCTHBIX JCHCTBUI
(9TamoB):

1. Pa3zpaboTka KOHIIETIUU HCCIIEe0BaHus (TOCTaHOBKA MPOOJIEMBI, ONPe/IeTICHNE 33/1a4 U IIeTIeH).

2. Tlomyuenue W aHaIU3 SMIIMPUYCCKHX HaHHBIX (pa3paboTka paboO4Yero HHCTPYMEHTApHs, MPOIEcC
MOJTYYEHUS TaHHBIX, UX 00paboTKa M aHANIN3).

3. ®opmupoBaHNE OCHOBHBIX BBIBOAOB U O(hOpPMIIEHHE PE3yabTaTOB HUCCIEIOBAHUS.

MapKkeTHHIOBbIE HMCCIIEIOBaHMS MPEIONAraioT, YT0 Ha MePBOM 3Tame CIeAyeT YeTKO CPOpMYIHpPOBATh, B
YeM 3aKJII0YaeTcss OCHOBHasl mpoOiieMa, KOTOPYIO BBl IBITAETECh PEUINTh. JDTO MOTYT OBITh MOTPEOHOCTH
YBEIUYUTH 00bEM MPO/IaXK, HEOOXOAUMOCTh BBISICHUTD, ITOYEMY HMPOIYKT KOHKYPEHTA PACKyHaeTcs JydIle, 4YeM
Balll, WM MPEACTABICHUE HA PBIHKE COBEPIIEHHO HOBOTO MPOAYKTAa W OINpPEAETCHUS COOTBETCTBYIOIICH
pEeaKIK Ha HETO.

IIpobnemamuka mapkemun206020 uccie006anus MOXKET BBITEKaTh M3 BUAA TOBapa M CHEUU(UKH €ro
noTpeOIeHus, YPOBHS HACHIIICHHOCTH pPBIHKA, KAHAJOB TPOJABIKEHUS U JEHCTBUI KOHKYPEHTOB,
MIPOTHO3UPOBAHUS OyAyIIero crnpoca, 3G(HEKTUBHOCTH PEKIaMbl, YPOBHS 11€H, HEOOXOIUMOTO JIJIsl peah3aIlin
NPOJIYKTa, OIpeNesIeHUs] TMOTCHUUANbHBIX TnoTpeburenei. CrenoBaTenbHO, 3aJada  3aKIIOYaeTCsl B
WCCJIEIOBAHUU B MEPBYIO OUEpEb TE€X MPOOJIEM, OT KOTOPHIX 3aBUCAT COBPEMEHHOE COCTOSHUE U JajbHelIIee
pa3BUTHE PHIHKA.

B nenom sadauu mapxemuneoguix ucciedosanuii CBOAIATCS K ONPEICIICHUIO MOTEHIMAIBHBIX MOKYIMAaTenen
IIPOAYKTA, UX MECTOHAXOXKICHMSI U pa3Mepa CpPEACTB, KOTOPbIE OHM CKJIOHHBI YIUIATUTh 3@ 3TOT IPOIYKT,
npuyuH ero npuobperenus. Kpome Toro, Hy’)kHO 3HaTh, KaKhe CPEACTBA KOMMYHHMKAIIMM MOYKHO HCIOJIb30BATh
Uisi  oOpaiieHuss K TMOTCHIUAIbHBIM moKynareiasM. [loTpeOHOCTh B OSTHX JaHHBIX OOYCIIOBIMBACTCS
CIIEIYIOIUMHU MPUYMHAMU: HEBO3MOXKHOCTHIO Pa3MECTUTh PEKJIaMy BO BCEX CPEICTBAaX MacCOBOM MH(pOpMaIUU
¥ HEOOXOAMMOCTBIO TOCTABKH MPOAYKTA B PaMKaX UMEIOLIEHCS CUCTEMBI PacIipOCTPaHEHHUS.

Ot oOmel mMOCTaHOBKM 3a7ad MW (PAKTUYECKH CIIOKHBIICHCS PBIHOYHOW CHUTYyallMM 3aBHCHUT Yelb
uccned06anusl, KOTopasl BHITEKaeT U3 CTPATETHYECKUX YCTAHOBOK MapKETHHIOBOM AEATEIbHOCTH MPEATIPHUITHS
U HalpaBlieHa Ha CHW)KCHHE YPOBHSI HEONPEAENIEHHOCTH B NPUHATUHU YIpaBlieHYecKux pemieHuid. [lonnas
IporpaMMa MapKEeTHHTOBBIX MCCIIEIOBAaHUM HeoOs3aTeNnbHa s BceX 0e3 MCKITIOYeHUS CIydaeB. 3/1eCh ClIeayeT
UCXOJUTh U3 CTENIEHU HEOOXOAMMOCTH MH(POPMAIIMH, 3aTpaT Ha €€ MOJyuYeHUe U LIEHHOCTH JIJIS BallluX LIeJiei.

Teneps nepexoauM KO BTOPOMY 3Taly — MOJIYYEHHMIO U aHAJIU3y SMIHMPUYECKUX AaHHbIX. CienyeT cpasy
CKa3aTh, 4TO HE BCsl MH(POpPMALIKM OTHOCUTCS K YUCITY JaHHBIX epBOi HeoOxonuMocTH. [Ipeanonoxum, 4To Bel
IPOJIaeTe Ha PhIHKE KaKOH-THO00 MPOIYKT M XOTENN Obl YBEIMYHUTD OO PhIHKA. BO3ZMOXHO, /Ui TOCTHKEHUS
TOM WeNM JOCTaTOYHO MPOCTO cAenaTh pekiamy Oonee 3((EeKTHBHON WIM HapalluBaTh YCHUJIIUS IIO
NPOJBMKEHUIO 3TOTO TPOAYKTa. M BaM COBEpIICHHO HEOOS3aTeNbHO IMPOBOIUTH OOLIMPHOE OINHCAHHE
nemMorpaduuecKkix XapakTepUCTUK pailoHa Ballero AeMCTBUsI, YTO TpeOyeT 3HAYUTENbHBIX 3aTpar.

Takum 00pazoM, MpU yCTAHOBICHUH HEOOXOAUMOCTH MPOBEICHUS UCCIICAOBAHMS Bl JOJDKHBI COMIOCTABUTh
LEHHOCTh U Ba)XHOCTh OXXUJAEMBIX PE3ylIbTaTOB HCCIEIOBAHMS, KOJMYECTBO BPEMEHHU U CPEACTBA, KOTOPHIE
MOHA00ATCS IJIs €70 MPOBECHHUS, a 3aTEM TOYHO OIPEACTUTh, YTO UMEHHO MOAJIEKUT PACCMOTPEHHIO.

Mpsl cTpeMuMcs y3HaTh Kak MOXKHO OOJbIlIe O PBIHKE, MO3TOMY OYE€Hb BaXKHO PELIUTh, KAKOM M3 MHOTHX
METOJIOB TONy4yeHHsI MH(OpMAIMK AJIsi UCCIEIOBATENLCKOTO MPOEKTa CiieAyeT BbIOparh. Hampumep, MOXXHO
UCIIOJIb30BaTh 1OYMOBblU onpoc. B 3ToM ciydae OnpoOCHBIH JIMCT pacchljaeTcsl O MOYTE TEM JIULAM, KOTOphIE,
KaK OKMIAETCs, 3alOJIHAT €ro W MPULUTIOT 00paTHO. DTO BeChMa JIOPOTOCTOsAIIEe MEPONpuUsiTHE, Tpedyroliee
3HAUUTEIbHBIX 3aTpaT BPEMEHM U MpPHHOCAIIEE BechbMa Maiyio oTnady. Jlionu, kak npaBuiao, CKIOHHBI
MPOSIBIISITH CKPBITHOCTh B TOM, YTO KacaeTcs JUYHON uHopmamnuu. Kpome TOro, OHM HE KEIAal0T TPATHTh
BpeMsl Ha 3all0JHEHHE MUChbMEHHOW aHKeThl. IX MOXKHO MOHSTh, TOTOMY YTO aHKEThl YAaCTO OBIBAIOT CIHIIKOM
JUIMHHBIMH, COJIEPKalllMMH MHOT'O BOIIPOCOB.

Crnenyromuii Meton cOopa HHQOpPMALMU CBSI3aH C UCHONbL308AHUEM MeleoHa, YTO SBISETCS BecbMa
CIIOKHOU 3amauyeld. Tem He MeHee yKe MPOBEJCHO MHOKECTBO YCIIEIIHBIX OMPOCOB MOJOOHBIM MeTozoM. B
MEPBYIO OYepedb CIEAYyeT MOMHHUTh, YTO BOMPOCHI JOJKHBI OBITh €MKUMH M KOHKpeTHbIMH. Ho 00bIYHO MO
TesneoHy TPYAHO MONYYUTh OOIIUPHYIO MH(OPMAIIHIO, TOCKOIBKY Majo y KOTO XBaTaeT TEPIICHUs OTBeYaTh Ha
BOTIPOCHI.

Eme oauH BaXkKHBI METOX MPOBENEHHUS MApKETHMHIOBOTO MCCIENOBaHMUA — Habarooenue. Hampumep, mnpu
BbIOOpE MECTa pachoIOKEHHs] Mara3uHa pO3HUYHON TOPTOBIM MOXKHO IPOCTO MOHAOIIONATh, CKOJIBKO JIFOAEH
IIPOXOJUT MUMO 3TOr0 MecTa. bonbline JI0ACKHE NMOTOKM B COYETAHMM C HAJIMYUMEM OCTAHOBKU OIHOTO WM
HECKOJIbKUX TPAHCIIOPTHBIX CPEACTB, a TAaKXKe CTOSHKU JUIsi aBTOMOOWJIEH OOBIYHO SIBISIOTCS HaJIEXKHBIM
[IOKa3aTeJIeM BO3MOYKHOIO YycCIeXa IIpU pa3MelleHuH MarasuHa. OJHako eciu JBW)KEHHE B palioHe
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IPEANONIaraeéMoro pasMelIeHUs Mara3iHa OueHb MHTEHCHBHOE, HO 3alpelieH MOBOPOT M HEeT MecTa s
MapKOBKH, TOTJ]a MECTO BHIOPaHO HEYAuHO.

JlocTaToyHO NOIMYISIPHBIM METOJIOM cOOpa MH(POPMALIUY SBISCTCS uzyuerue nyoruxkayuii (Tra3eTsl, )KypHabI,
CIPABOYHUKH, OPOIIIOPHI, MPOCHEKTH! U T.1.). O4eHb YacTO 3TO MOMOTaeT C3KOHOMUTH BpeMsl U cpenactBa. Ha
3anaze, HampuMmep, HMeEeTCS pAd W3JaHWN, CHEIUATU3UPYIOIIUXCS Ha MyONHMKAalMd MapKEeTHHIOBBIX
HCCJIEIOBAHUN, KOTOPbIE MOTYT OBITh BECbMa IOJIE3HBI IPU MPOBEACHUH UCCIETIOBAHUIA.

CymiecTByeT M Takod METOA, Kak GulOopoumsiti mapkemure. OH 3aKIIOYAETCS B TOM, YTO KOMIAHHA
MPOU3BOAMUT OIBITHYIO NAapTUIO MPOIYKTa, BHIOMpAeT MeECTO MJii peaju3alid, KOTOpOe MOXKET ObITh
OXapaKTepU30BaHO KaK «HOPMAJbHOE» WIHM «CpegHee», M JeNaeT MOMBITKY peaau30BaTh MPOIYKT.
OcymecTBisieTcss HeoOXoAMMas pekjaMHas TMOJJEpKKa, HaXoAsllascs B COOTBETCTBHM C IUIAHOM
NpPEACTaBICHUs  TPOAYKTa B  HAlUMOHAJIbHOM  Maciutabe, 3areM  aHAJIM3UPYIOTCS  PE3yJbTaThl.
DKcnepuMeHTanbHass padoTa TAaKOro poja MOXKET OBITh YPE3BBIYAMHO TMOJE3HOHW. MHOTHE CHEIHaTuCThI
CUHMTAIOT, YTO 3TO camoe 3(ppeKTuBHOE HUCCIIeTOBaHHE.

[Tocnennnii n Hanboee ACHUCTBEHHBIN METO/ MOMYyYeHUs HHPOPMAIIMH JJISI UCCIIEIOBATEIIBCKOTO MPOEKTa —
JquyHbd onpoc. IlpoBoxuTcs OH crnemyonmM obpa3oM. MHTEpBbIOEp C OMPOCHBIM JHCTKOM (M, KOHEUHO, C
KIUnooapIoM) B JIIOAHOM MECTE OCTAHABIMBAET MPOXOXKUX M IMPOCUT TMOy4yacTBOBaTh B ompoce. Ecnu
IPOXOXKUH COIVIAlIaeTcs, TO MHTEPBBIOEP 3aJaeT CBOM BOMNPOCHI M 3aIMCHIBAET OTBETHL. Y 3TOr0 METOJa
UMeeTCs psi MpeuMyIiecTB. Bo-nepBhIX, 10, KOTOPHIM HAMPSMYIO 3a/1al0T BOMPOC, KaK MPaBUIIO, OTBEYAIOT
Ha HETo, CTapasich OBITh PU ATOM 00JIe€ YSCTHBIMH, YEM KOTJIa OHU OTBEYAIOT HAa BOIPOCH AaHKETHI MUCbMEHHO
wii 1o Tenedony. Bo-BTOphIX, MOXKHO 0OpaTUTbCS K MHTEPBBIOMPYEMOMY IOBTOPHO, 32 JIOMOJIHHUTEILHOM
uHpopmarmeif. B-TpeTbux, MOXHO cpa3y MpOBEpUThb, TIOCIEIOBAaTEIbHBI JIM B CBOMX OTBETax
MHTEpBbIOUpYEMbIE. A camoe IIaBHOEe — Takas HH(OpMalus Bcerja CBeXkas M CaMOro BBICOKOTO KadyecTBa.
OnHako ¥ y JaHHOTO METOJa MMEIOTCSl HEIOCTAaTKU, U B TMEPBYIO OUepeb 3TO Kacaercs 3arpar. JIMuHbIil onpoc
— 9T0 Hambonee mgoporocrosimmii Bua cOopa uHbopMamuu. Kpome TOro, CymecTByeT OINAaCHOCTb, YTO
MHTEpBBIOEp Oy/leT 3a/1aBaTh HABOJIIME BONPOCH, T.€. TAKHE, B KOTOPBIX YK€ MOAPa3yMeBaeTCss KOHKPETHBIN
OTBET, ¥ 3TO MOKET UCKA3UTh PE3YyNbTaT UCCIIEIOBaAHUS.

Wrak, cnenuaiucT 1Mo MapKeTHHTY NpPHU BbIOOpE METO/a MPOBEACHUS MCCIEIOBAHUS JOJKEH 00S3aTebHO
paccuuTarh 3aTpaThl, ONPEIEIUTh Ka4eCTBO MHPOPMALIUU U €€ HEOOXOAMMOCTb, a TAaK)KE MPUHATH BO BHUMaHHE
CBOU BO3MOXKHOCTH 110 00€CTICYCHHIO HEOOXOAMMBIM KOJIMYECTBOM MHTEPBBIOEPOB, TelIe(hOHHBIX ONEPaTOPOB U
JIPYTUX BCIIOMOTATENbHBIX PAOOTHUKOB JJIsl IPOBEACHUS UCCIIEIOBAHMS.

[Tocne Toro kak BBIOpaH METOX MOMy4YeHHs HH(pOpMAIH, HEOOXOAMMO pPa3paboTaTh COOTBETCTBYIOLIHMA
pabouuti uHcmpymeHmapui, 9To MoJpa3yMeBaeT CUCTEMATU3aLlMI0 MaTepraa B GopMe BOIPOCOB, KOTOPHIE BbI
XoTenu Obl 3a/1aTh PECHOHJCHTaM. JTO MOXKET ObITh, HAIpUMep, aHKETa MM OMPOCHBIA JHUCT. 3aMETUM, YTO
OTIPOCHBIN JIUCT TTOTpeOyeTcst B TI0OOOM cllydae, He3aBUCUMO OT BBIOPAHHOTO METO/Ia, MOCKOJIBKY HEOOXOIMMO
UMETb BU3yaJbHbBIC 3allUCH PE3yJbTaToB ompoca. Jlaxe Korga MpOBOAAT Tele(OHHOE aHKETHPOBAHUE WIIH
HaOJII0IeHne, HAJl0 3alKMChIBaTh pe3yiabrarel. HCTpyMeHTapuil A coopa uHpoOpManuu JOHKEH AeCTBOBAThH
3 QEeKTUBHO U pe3ylnbTaTuBHO. /i 3TOro, HanpuMmep, HEOOXOIUMO 33aJaTh OJUH M TOT XK€ BOIPOC B Pa3HBIX
bopMynupoBKax, YTOObI OTBET ObLT HAJEKHBIM W OTpa)kaj peajbHOe MOoJoXeHHe Beuieil. PopMynupoBKU
JIOJDKHBI OBITH IOCTaTOYHO TOYHBIMH M HE PAaCKpHIBaTh 11k Borpoca. Ha BEIpabOTKy HHCTpyMEHTapusi OOBIYHO
TPaTUTCSd MHOTO BpPEMEHH, B TOM YHCJIE Ha NPOCMOTP M TECTHUPOBAaHUE aAHKEThl KOMIETEHTHBIMHU
CHenuaiucTaMi. AHKETa JOJDKHA OBITh 3a0JaroBpeMEHHO IMPOBEPEHAa Ha HAIWYHE OIIMOOK M HABOIAIINX
BOIPOCOB, KOTOPbIE MOTYT MCKa3UTh Pe3yJAbTaT OMpOcCa, 3aCTaBisisl PECIOHACHTA JaBaThb Kak Obl 3apaHee
nojipa3yMeBacMble B BOMPOCAX OTBETHI, OTPaXKAIOIIME B3MISABI TOrO, KTO 3TH BOMPOCH 3ajaer. Takas
MOJATrOTOBUTENIbHAA padoTa MPOBOAUTCS [JUIsi TOro, 4TOObI O00ECTEeYUTh MOJyYEHHE IOJIE3HOTO H
COZIep KaTeNIbHOTO MaTepHuaia.

Kaxnaplii, KOMy NpHUXOAMIOCH NPOBOAUTH HCCIEIOBAHHUE, CBA3aHHOE C OONBIIMM KOJIHMYECTBOM
PECIIOH/ICHTOB, B UJCATLHOM CIIydae XOTel Obl, YTOObI BCE 3TU JIOAM — MOTEHIHMAIbHBIC TOKYIATENIN MTPOIAYKTa
KOMIITaHUU — ObUIM Obl OXBaueHbl OmpocoM. OJHAKO COBEPHIEHHO OYEBHIHO, YTO A3TO HEOCYIIECTBUMO,
MOCKOJIbKY HUKAaKHX CPEJICTB M BpEMEHM He XBaTHUT Ha mposereHue 100-nporentHoro onpoca. Takum oOpaszom,
CJenyeT BhIOpaTh OMPEACIICHHYIO YacTh JIIOICH (CAenarh BRIOOPKY) M MCTOIB30BaTh KaK IMOKa3aTellb I BCer
TOW TPYMIIbl, KOTOPYIO OHU HPEACTABISIOT. B BBIOOPKY MOXKET OBITH BKJIIOYEHO M COBCEM HEOOJBIIOE YHCIIO
PECIOHJIEHTOB, TaK KaK BCE 3aBUCUT OT TOTO, HACKOJIBKO TOYHO OHA JIOJKHA OTpakaTh OOIIMe B3Il U
BKyCBHI. OmpenenseTcsi 3TO YMCIO MPH MOMOIIM CTaTHCTUYEeCKHX MeToauk. Eciu mpu otbope HEe A0mycKaioch
OIIMOOK, TO YUCIO OTOOPAHHBIX MOXKET OBITh JOCTATOYHO OTPAHMYEHO, U OHM B KOHKPETHBIX CTATHCTUYECKU
000CHOBaHHBIX Ipezesax OynyT MPeACTaBISATh BCIO IPYIITY JIFOACH.
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[lepBbIil MyTh — 3TO 6bI00PKA U3 6Ce20 HaceneHus CMmpaHvl Oe3 pazoenenus e20 Ha nemeHmbl. MOXHO
c/enarh, HalpUMeEp, ONHONPOLEHTHYIO MM JECATUIIPOLEHTHYIO BBIOOPKY B 3aBHCUMOCTH OT HMMEIOLIMXCS
PECYPCOB U JKEJIaeMOW CTaTHCTUYECKOW TOYHOCTH, MPUYEM OTOOp JIIOAEH NOMKEH OBITh CIy4YailHBIM, T.€. HE
CJIeAyeT OTAaBaTh MPEINOYTEHUE KOMY-TO OJHOMY BMECTO JAPYIOro IO KaKOW-JIMOO MpUUYUHE (3TOT HMPUHIIMII
oOs13aTesIeH MpHU BCeX TUMax BbIOOpKH). Jpyroil BOSMOXKHBIN MyTh MpEeIyCMaTpUBACT pasoeieHue epynnsl no
Kakou-1bo xapaxmepucmuxe. Hanpumep, MOXKHO pa3leUTh HAacelE€HHE Ha JIBE€ IPYIIBL 10 BO3PACTHOMY
npusHaky (ctapure 40 set uiau Monoxe 40 J1eT), a TakKe 1o MOJI0BOMY NMPU3HAKY (Ha MY)KYMH U JKSHIIUH) U T.11.

Tenepp nmpobiema 3aKi04aeTcss B TOM, Kak Noiy4arh MHpopmanuio. Eciau OyaeT mpoBOAWTHCS JIMYHBIN
OIIpPOC, TO CIIEAYET BbIOpaTh HY)KHBIX KaHAWJATOB JUIs HHTEPBBIOWPOBAHUS U HA3HAYUTh UM BCTpedy. [J0BOIBHO
4acToO OINpPOCHI IMPOBOJAT MO MeCTy paOOThl WIM B MarasuHax, A€ JIIOAM JAeNalT NOKynku. B ciydae
Tee()OHHOTO AHKETHPOBAHUS MOXKET MOHAIOOMTHCS OTAENbHOE IMOMEIICHHE C HECKOJIBKMMHU TelehoHaMHU,
YTOObl OJHOBPEMEHHO JelaTh HECKOJIbKO 3BOHKOB. Kak mnpaBmio, B Oosblioe 00CIe0BAHUE BOBJIEYEHO
3HAYUTEIHHOE KOJMYECTBO JIOJCH, TOITOMY HEOOXOAMMO TMOA0OpaTh TEpCcOoHaN, OOy4UTh €ro W
IPOKOHTPOJIUPOBAaTh. B HEKOTOpBIX ciyyasx TpeOyeTcs MOIy4YUTh pas3pelleHue, 4YToObl OoOpamarbes ¢
BOIPOCAMHU K IPOXOXKUM Ha YJIHIAX WIH BHITOIHATH IPYTrUe MPeyCMOTPEHHbBIE UCCIEA0BAaHUEM JCHCTBUSI.

CrnenuanucT MO MapKeTHHIY JOJDKEH IMOMHHUTh IIaBHOE YCJIOBHE: HE3aBUCHMMO OT TUIA ONpoca WIH
AaHKETUPOBAHMS HU MHTEPBBIOEP, HU aHKETa, HU CYNEepBU30p, KOHTPOIUPYIOIIUI Mporiecc coopa nHpopmanuy,
HUKOMM 00pa3oM HE€ JOJKHBI MOJATAJIKMBAaTh PECHOHJEHTAa K KaKOMY-JIMOO KOHKPETHOMY BapHUaHTy OTBETa.
WHBIMU CIIOBaMH, OTBET JOJDKEH OBITh BO3MOXKHO Oo0Jiee TOYHBIM M TakuUM, Kak €ro copmyaupoBal
pecnionzieHT. [locTynare Ha000pOT — 3TO elle Xyke, YeM MPOCTO OpocaTh JEHbI'M Ha BETEp, MOCKOIbKY Ha
OCHOBE MCKaXCHHBIX JIaHHBIX MOXKET OBITh MPUHATO PEIICHHE, YPEBATOE KPAXOM ISl KOMITAaHHH.

[Tocne 3aBeprieHust cOopa MaHHBIX HACTYNMaeT TPeTHH 3Tam — o00paboTka (aHAIM3) TMOTYyYEeHHOMN
uHpopMaruu U QGopMupoBaHue ordera. [lepBblii mar B mpolecce aHainW3a — MPOBEPKAa AHKETHI C IEINBIO
YCTAHOBJICHHsI Ka4e€CTBA OTBETOB, BBISIBIEHUE AHKET, KOTOPbIE MOTYT ObITh HEPUEMIIEMBIMU H3-32 HEBEPHOI'O
uX 3arnoijHeHus, u T.A. Cienyromuil mar — KOHCTpyHpoBaHuE (opmara HAeH, MPEACTABICHHOW B OTBETax,
IIyTEeM CBEJCHMsI MOJyYEHHBIX JaHHBIX B TAOIMIBI, TeM Oosiee 4TO Mepe] ONpocoM ObLIO MPOBEIEHO IMOJIHOE
TECTHPOBAHUE METOJa, KOTOPOE BKIIOYAIO M COCTAaBJICHHE TAOIUI] HA OCHOBE MOMy4YeHHOH mHpopmarmu. Ha
9TOM CTaJuH elle CyleCTBYET OMACHOCTb NPEICTABUTh JaHHbIE TAKUM 00pa30M, UTO OHU He OyIyT MOKa3bIBaTh
CYIIECTBO Jiefla B MCTUHHOM CBETE, MO3TOMY HaJI0 JACHWCTBOBAaTh OYEHb BHMMATEIbHO, YTOOBI HE HMCKA3HUTh
PE3YNIbTaThl UCCIEIOBAHUN.

[Tocne Toro kak jgaHHBIE 00paOOTaHBl, UX HEOOXOIUMO MPEICTABUTHh B BUJE OTYETAa COOTBETCTBYIOLICH
(dopMbl, caenaTh KOMMUM U CHAOIUTh MMHU BCEX PYKOBOIUTENECH KOMIIAaHMM Ul OLEHKH. B 3aBucumoctn or
XapakTepa IMPOBEICHHOTO HCCIIEAOBAHUS OTYET MOXKET HMETh (OpPMY CBOAKH HIM APYroro TEKCTOBOTO
Marepuaa, OMOIaloLEero OUEHUTh MOJIy4YeHHBbIH pe3ynbTaT. Bo Bcex citydasx mpeacTaBisercss He0OOXOAUMBIM
yKa3aTrb, C MOMOIIBIO0 KAaKOT0 MeToa OblIa MoTydeHa HHPOpMAITHSL.

Hayunsrit oTyeT (oKIa1) TOMDKEH COMEPKaTh CASAYIONY0 HHPOpMAITHO:

v'LIeNb HCCIIEI0BAHUS,;

v/ IS KOTO ¥ KaK OHO TIPOBOJIMIIOCE;

v/XapakTepUCTHKy BBIOOPKHM  OOCICIOBaHHS, BpeMs MpPOBEACHUS, MeToA cbopa wHpOpManuu
(aHKETHPOBAHKE, 10 TIOYTE | T.IL.);

v'BONIPOCHHUK (2HKETY);

v/CBefieHust 00 MCTIONHUTEIISX, KOHCYIBTaHTaXx;

v UCTOYHUKH MOTyIeHHsT HH()OPMAIIUH, UX HAIEKHOCTh PH MPOBEICHUN KAOHHETHBIX UCCIIEIOBAHUIA.

ITocne mnpoBeneHHs MapKETUHIOBOIO MCCIEJOBAHUS IIOJIOXKEHUS HAa pBIHKE MPOIYKTa KOMIIAHHH
NPEANPUHUMAIOTCS  COOTBETCTBYIOIIME JICHCTBUS, a 3aTeéM MOHUTOPHHI TOKXET, OKa3zald JH OHHU
OnaronpusATHOE BIMSHUE HAa IOJOXKEHUE IPOAYKTa HA pBIHKE, a CIEeI0BAaTeJbHO, M TO, KaK TOYHO
MapKETHHIOBOE UCCIICAOBAHUE OTPA3UIIO PEalIbHYIO TE€HCTBUTENBHOCTb.

Bonpocs! 1J1s1 10OBTOpeHUs

1. UYro sBsIeTCS MPEeIMETOM MAapKETUHIOBBIX HCCIIEAOBAaHUN 1 Pa3paboTOK, KAKOBA MX LIEJIeBasi yCTaHOBKa?

2. Yem BbI3BaHA HEOOXONUMOCTb HCIIOJIB30BAHUS B MApKETHHIOBBIX HCCIEIOBAaHMAX LIMPOKOTO Kpyra
pa3HO00pa3HBIX METOINYECKUX TPUEMOB?

3. B ueMm cocTosT pa3nuuus MEeXAy BHYTpEHHEH, BHEIIHEH 1 McCiIe0BaTelbCKOH MapKeTHHIOBOW HHOpMaIHeii?

4. Kaxoe MeCTO 3aHMMAIOT B MAPKETUHIOBBIX HCCIIEIOBAaHUAX BEIOOPOUYHBIE 00CIIEI0BAHNUS U DKCIIEPTHBIC OLICHKN ?

5. Kakas nH(pOpMAIus o peIHKE MOXKET OBITH UCIIONB30BaHa IS COBEPIICHCTBOBAHUS BBIITYCKAEMOH MPENPUATHEM
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NPOOYKLUH, TAE U KaK 3TY HH(OPMALIUIO MOXKHO TIOJIYYUTh?
6. Uro mpexncrasiseT co0oii paboyasi TUIIOTe3a MApKETUHIOBOTO UCCIIEIOBAHU?
7. KakoBbI KpuTEepHUH MPOBEACHUS MAPKETHHIOBBIX HCCIIE0BAHUI?

I'maBa 6. ®yHKIIUM MapKeTHHIa

OYHKIIMM MapKETUHTA MPEACTABISAIOT COO0H COBOKYIMHOCTHh BUOB JICATEILHOCTH, CBA3AHHOW C M3yYECHUEM
pPBIHKA, DPa3BUTHEM AacCOPTUMEHTa, (OPMHUPOBAHHEM KAaHAJIOB TOBAPOJABIDKEHUS HAa PBHIHOK, MPOBEICHHEM
peKJIaMbl ¥ CTUMYJIUPOBAHHEM TPOJIAXKH, a TAKXKe C yIpaBIeHHEM U KoHTposeM. Kaxnas u3 >tux (GyHKIUH
cama mo ce0e BakHA, HO TOJILKO B TE€CHOW B3aMMOCBSI3UM OHHU TO3BOJISIOT YCHEIIHO PEaTn30BaTh MPUHIIUIIBI
MapKeTHHTa. B KOHEUHOM cueTe X MOKHO Pa3JeIUTh Ha YEThIPE TPYIIIIHI:

1. Ananumuueckue — n3y4eHNe peIHKA, TOTPEOUTENEH, TOBAPHOI CTPYKTYPHI, KOHKYPEHTOB.

2. Ilpouszeoocmeennvie — OpraHn3alys IPOU3BOJCTBA U MaTEPUATIbHO-TEXHUYECKOTO CHAOKEHUS, BHEIPEHHE
HOBBIX TEXHOJIOTHI, 00ecTiedeHre BEICOKOTO Ka9eCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOU3BOUMBIX MPOTYKTOB.

3. Pacnpedenumenvro-cobimogvlie — OpraHU3alusl KaHAJIOB COBITA, CUCTEMbI TPAHCIIOPTUPOBKHU U XPAHEHUS,
MIPOBE/ICHNE TOBAPHOU U LIEHOBOM MOJUTUKH, pEKJIaMa.

4. Vnpaenenueckue — TUTAaHMPOBAaHME HA TAKTUYECKOM M CTPAaTETMYECKOM YPOBHSX, HH(OpMalnOHHOE
obecrieueHre MapKeTUHTa, KOHTPOITb.

Ananutudeckue ¢yHkuun. Bcs skoHOMMueckas cucTteMa oOmiecTBa (PYHKIIMOHHpPYET Ha OCHOBE
MMOHUMAaHUsI TOTO, YTO XOYET PHIHOK M KaK OH pearupyer Ha MOSBJICHUE TOTO WM WHOTO MPOAYKTa. Takum
00pa3oM, usyuenue pviHKa — 3TO TEPBOE, UM JOJDKEH 3aHUMAThCs CHEIHAIMCT MO MapKeTuHry. M3ydyeHue
pPBIHKA TIPOBOJUTCS MO TaKUM KpPUTEPHSIM, KaK €ro reorpaduueckoe MOJOXKEHHE, €MKOCTh, CHEIU(pUKaIus,
KOJIMYECTBO KOHKYPEHTOB, COCTOSIHHE CIIPOCA-TIPEUIOKEHHS Ha TPOAYKT, KOTOPHIH MPEANpPHUITHE HaMEpPEHO
MPOU3BOAUTH (WIIH Ja’ke IPOU3BOMIUT) U MPEITIOKHUTH K MPOJAXKeE.

Ha nmr060M pbIiHKE MMEETCsI MHOXKECTBO MOTPEOHUTENEH, KOTOPhIE MOTYT 3aWHTEPECOBATHCS MPOMAYKIIHEH WITH
yciyroit mpeanpusatus (kommanuu). W 31ech miaBHOE — ONMPEAeTuTh CPeu HUX CBOKO TPYIILY, T.€. POBECTH
CerMeHTalnui pbiHKa. Kaxmoe mpennpusitie MMEEeT CBOM METOAbl MapKETHHTOBOTO HCCJIENIOBAaHUS B ITOU
00J1acTH, HO OOIIMM SIBIISIETCSI U3yU€HHE: BO-TIEPBBIX, CMPYKMYpbl nompebumenei — M0 KOJIUYECTBY, €CIIU 3TO
OTJeNIbHbIE MOKyNaTead, U BEIUYMHE, €CIH 3TO (PUPMBI, MO BO3pPACTy U MOy, 00pa3oBaTeIbHOMY IIEH3Y,
COIMANILHOMY TIOJIOXKEHHUI0, @ BO-BTOPBIX, 3anpocos nompebumeinell — 00beM 3aKyIOK, pEaKIUs Ha TOSBICHHUE
HOBBIX TOBapOB U HA U3MECHEHUE TICH.

3ateM HEOOXOIUMO UVUUMb MOBAPHYIO CMPYKMYPY PbIHKA, YTOOBl ONPEAETUTh CYIIECTBYIOLIHMA
ACCOPTUMEHT | BBISIBUTbH, €CTh JIU TPOAYKT, TTOJJOOHBIN TOMY, KOTOPBIN MPEANPUIATHE HAMEPEHO MPEITIOKHUTh, &
TaK)Ke KaKOBBI JICHCTBYIOIINE HA PHIHKE CTAHAPThI, HOPMBI, TPeOOBAaHUS K Kau€CTBY TOBApPOB.

OIHOBPEMEHHO U3YYAIOMCS KOMNAHUU-KOHKYPEHMbl: TOBAPHOE NPEIJIOKEHUE U CIPOC HAa UX MPOLYKIHIO,
cucTema cObITa, MPOrHO3 Ha OyAyllee B IJIaHe KOHKYPEHIIUU TPOTYKITUH.

B pesynprare peanmmzanuu (GyHKIIMM MapKETHHTa JTOW TPYIIBI ONPEAENSCTCS HUINA MPEANPHITHS Ha
KOHKPETHOM PBIHKE.

IIpousBoacTBeHHble GYHKIMH HAIEIECHbI HAa TaKyl0 Op2aHU3ayuio npou3800CmeeHHO-mMexXHON0SUUECKO20
npoyecca, 4TO0BI MPEANPHUITHE BBITYCKAIO MPOIYKIIMI0O UIMEHHO TOTO aCCOPTUMEHTA U TOTO KauecTBa, KOTOPhIE
OyIyT YIOBJIETBOPSTH 3allpocaM MoTpedurteneld. 31ech He0OOXOAMMO YIUTHIBATh MPOU3BOJCTBEHHBIE PECYPCHI,
(UHAHCOBBIE BO3MOXKHOCTH, KBaNU(UKALUIO KaApoB M T.J. B pesynbrare cOmocCTaBIEHHS BO3MOXKHOCTEH
MPOM3BOJICTBA M PBIHOYHBIX TPEOOBAHMM MAPKETHUHT OCYIIECTBISACT TMPUCIIOCOOIICEHHE AacCOPTUMEHTa K
OTJENBHBIM CETMEHTaM pBIHKA, IUIAHUPYET pa3paOdO0TKy HOBBIX TOBApOB, OIpeNeseT PEeHTA0eTbHOCTh H
ce0ecTOMMOCTh MPOAYKIIMU. bojee TOro, MpaBUILHO MPOBENCHHBIM aHAINW3 PBIHKA TMO3BOJHUT TMPH BHITYCKE
HOBBIX TOBapOB 3HAUUTEIBHOE BPEMS yAEP>KUBATH HA HEM MOHOTIOJIHIO.

W3BecTHO, YTO TIIATENBHO HANaKEHHAs cucmema MamepuaibHO-MeXHUYecKko20 CHAaOdiCeHusi OKa3bIBACT
CYILLIECTBEHHOE BJIMSHUE Ha CPOKH MPOM3BOJCTBEHHOIO MpOliecCca, COKPAIIAET HAKIAIHBIE pPacXoibl, YTO
CHIKAET C€0ECTOMMOCTh MPOAYKIIMH, a 3TO OY€Hb BAXKHO ISl YCTAHOBJICHUSI ONTUMATHHOM IIEHBI HA TTPOIAYKT.

EcTth aBe 3amaun omuchIBaeMON MapKeTHMHIOBOM (DYHKIIMH, TECHO CBSI3aHHBIE MEXIy COOOM: 6HedpeHue
HAYYHO-MEeXHUYeCKUX OOCMUNCEHULI U HNO8blUEHUEe KOHKYpeHmocnocobnocmu npooykma. OO1iee MOHSITHE
«KOHKYPEHTOCTIOCOOHOCTB)» PACKpBIBaeTCs 4epe3 TaKHhe MOKa3aTeNlH, Kak KadyeCTBO MPOAYKTa (COOTBETCTBHE
OTpeIeJICHHBIM CTaHJIapTaM) M TOJIE3HOCTh €T0 ISl IOTPEOUTENEH, C OJHOW CTOPOHBI, U CyMMAapHBIE 3aTPaThl
notrpedurens (1leHa W3NS U 3aTPaThl HA €0 IKCIUTYaTaIHI0 B TIEPUOJ] CPOKA CIIYKOBI), C IPYTOil CTOPOHBHI.

B pesymprare peammzanuu  Bcex OTHUX (PYHKIUN MapKeTHHTAa TMPEANPUITHE HAIAKUBAECT BBITYCK
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KOHKYPEHTOCIIOCOOHOTO MPOIYKTa TPeOyeMOro acCOPTUMEHTA.

PacnpenesnTe/ibHO-cOBITOBbIE (DYHKIIMM OXBAaTHIBAIOT BCE TO, YTO MPOUCXOIUT C MPOIYKTOM MOCIIE €ro
MMPpON3BOJACTBA, T.C. pCUb UACT O NPOABHUKCHUU €TI0 HAa PBIHOK. BO3I[CI‘;ICTBPIG Ha PBIHOK, ABJIAIOIICCCA OAHUM M3
OCHOBOIMOJIATAIOIIMX MPUHIUIIOB MAapKeTHHIa, MpecleAyeT Ielb CIHOCOOCTBOBATH YCIEUIHOW pealn3aliu
ToBapoB. [[ns 3Toro Tpebyercs opraHM3oBaTh COOCTBEHHBIN KaHAl pacnpedeienus moeapoe, UTo O3HAYaeT
COBOKYITHOCTh (PU3UYECKUX U IOPUAMYECKHUX JIHUL], IPUHUMAIONIMX Ha ce0s MpaBO COOCTBEHHOCTH Ha TOBAPHI
(ycrmyru) Ha 3Tamne UX MPOABKMKEHHUS OT MPOU3BOAUTEINS K MOTpeduTento. OHU MOIpa3aeNAiOTCs Ha MPSIMbIe U
HEenpsMBbIE.

IIpsimbie kananvl CBSI3aHBI C TMPOABIKEHHEM TOBapoB (yciyr) 0e3 ydacTHs MOCPEAHUKOB, T.€. HANPSAMYIO —
4yepe3 OTAeN cObITa MPEANPUITHs Uiu Guaran cObITa HETOCPEACTBEHHO MOoTpeduTento. B nanHoM cimydae aTh
OpraHu3alliil CaMU OCYLIECTBISIOT MAapKETUHTOBYIO IPOrpaMMy IO COBITY, MOJJEPKUBAIOT KOHTAKT C
norpedureseM, MOITOMY HCKIIOYEHbl TOPIOBbIE HAIICHKM W KOMHMCCHOHHOE BO3HArpakJeHUE, KOTOpOe
nojaracTcCs TOPproBoIM NpCANPUATHAM U IMTOCPCIHUKAM. BHCCB 3aHGﬁCTByIOTCﬁ OIrpaHUYCHHBIC [ICJICBBIC PBIHKH.

Henpsmvie kananvl OpraHu3ylOTCS 4Yepe3 TOPTOBIIO (Mara3uHbl, MajaTkH) WIM MOCpeqHuKa. B mepBom
CIydyac TMpeaAyCMarpuBacTCda OITOBAasA HWJIKW PO3HUYHAA TOPIOBJIA. Taxkoii BapHaHT MpPOAAXK SABIACTCA
ONTHUMAJIBHBIM, €CIU TPEANpPUATHE HE 3aHUMAaeT TOCHOACTBYIOUIETO IOJIOKEHUSI Ha pPBIHKE, a TOProBell
06J1a;[aeT 6OJ'II>IJ_II/IM OIIBITOM MU BO3MOXHOCTAMH B 06HaCTI/I TOPIroBJIM, a TAKXC HMMCCT BJIUAHHUC Ha PBIHKC.
Bropoil BapuaHT mpenycMmarpuBaeT COBIT MPOAYKLIUU YEpe3 TOPTOBBIX IMPEICTAaBUTENEH, MOCPEIHUKOB H
MaKJIEPOB.

[Ipu ocymecTBieHUU COBITOBBIX (DYHKIMI MapKEeTHHTa 0c000€ BHUMAaHUE YACNSAETCS MPAHCHOPMUPOEBKe,
107l KOTOPOH TMOHHMMAaeTCs (hu3nyecKoe MepeMelieHne MPOAYKTa OT MecCTa MPOU3BOJACTBA K MOTPEOHTEINIO.
Kpome Toro, HeoOXoammo mepeMmeniarh pecypchl Il MPOM3BOACTBA OT MECT HMX MO0OBIYM (TIONYyYEHHs) K
OpeAnpusITHio. TpaHCTIOPTHPOBKA 00ECIIEUUBACT MOJIE3HOCTh MPOJAYKTA MO MECTOIONOXKEHHUIO, IO BPEMEHU U
o ¢opme. DKOHOMUCTHI YTBEPXKJIAIOT, YTO 3TU TPU KAaTETOPHH MOJIE3HOCTH SIBJISIOTCS CYIIECTBEHHO Ba)KHBIMU
B TIPOU3BOJICTBE MPOAYKTA, MMEIOMIEr0 SKOHOMHUYECKYIO ILEHHOCTh. [IpOAYKT HOKEH HMMETh TpeOyemyro
¢dbopmy, OBITH TaM, TJI€ OH HY)KEH U TOT/Ia, KOT/Ia OH HYKEH.

TpaHCIIOPTHPOBKA OCYILIECTBIACTCS, KaK MPaBUiIo, Mo cerMeHTaM. OJMH U3 HUX MOXKET MOACTaBIATh cO00ii
nepeMenieHne NpoayKkTa OT MPEeanpUsITUs K MOCPEIHUKY U pexke OT MpeanpusaTus k norpedurento. [locnennee
XapaKTEepHO, HAMpPHUMEp, MPHU MPOJAKE AaBTOMOOWIICH, KOTOPhIE TPOMO3IKH W TPEOYIOT MHOTO YCHIIMHA IS
TPaHCIOPTUPOBKH, MO3TOMY MPHUHATO OTHPABIATh HMX CO COOPOYHOIO 3aBO/a HEMOCPEICTBEHHO B
peruoHaIbHbIe TOYKH PacTpOCTPAHEHUS (B CAJIOHBI, Mara3uHbl), T MOTPEOUTETh MOKET BEIOpaTh cebe Mosieib
IO BKYCY.

TpaHcnopTHpOBKa TOBApOB MOXKET OCYLIECTBISATHCS IPY30BUKaMU, IPUHAUICKAIUMY [TPOU3BOAUTEIIO U
yepes clielraibHble TPaHCIIOPTHBIE areHTCTBa. B mporecce ee MOXeT MPOU3BOJUTHCS MEeperpy3ka TOBapoOB —
JIOCTaTOYHO JOPOrO€ MEPOIMPHUSTUE, MOITOMY CHCTEMa, WCIOIb3yeMas AJIs TPAHCHOPTHUPOBKH MPOIYKTa OT
KOMITAaHUU-TIPOU3BOJIUTEINS IOCPEIHUKY, T0JKHA ObITh Ha/Ie)KHOM U Oe3onacHOU. MIHOTIa HMEIOT MeCTO KpaxH,
a TIOCKOJIbKY TOBAphI MEPENAIOTCS OT OAHOTO areHTCTBA K IPYTOMY, TO TPYAHO OIMpPEISIUTh, Ha KAKOM JTare 3TO
MPOU30ILIO0. B CBA3M € 3TUM MapKETUHT JOHKEH 00€CIeunTh HaIe)KHOCTh CUCTEMbI TPAHCTIOPTUPOBKH.

JIisi CBOEBPEMEHHOTO YJIOBJIETBOPEHHUSI 3alIPOCOB MOTPEOUTENsT MPOAYKT JOIDKEH XPAHUTHCSA TaM, TAE OH
JIETKO JTOCTYIIEH, TPU 3TOM 3aKa3 Ha €ro MOCTaBKY MOXKET ObITh OTIEPAaTUBHO BBIMOIHEH.

Cucmema Xxpanenus JOJDKHA YIOBJIETBOPSITH TPEM TpPeOOBAHUSAM: OE30MACHOCTh, HANEKHOCTh U
SKOHOMHMYHOCTH. [loMemnenus, TAe XpaHATCS MPOAYKTHI, JODKHBI HMETh CIHEUalbHOE O00O0pYIOBaHHE.
Hanpumep, poporocrosiye ToBapbl HYXIAIOTCS B Oolee TIIATEIbHOW OXpaHe, YeM MeEHee IICHHBIC.
[Toptsamuecss mpoayKThl (MSICO, OBOIIM, pbli0a) TPeOYIOT CHEIUATbHBIX NPUCIIOCOONCHUN I JIOJITOTO
xpaneHusi. KpoMe Toro, ckiian qomKeH ObITh paCHONOKEeH TaKUM 00pa3oM, 9TOObI TOCPEAHUK MOT OMEPATUBHO
pearupoBath Ha 3aKa3bl KIMEHTOB.

B cObITOBBIE (yHKIMM MapKeTHHra BXOIST TAaKXKE COPMUPOGKA MO8APO8 U YCHIAHO8IeHUEe HOPM
(cmanoapmog). MHOTHE TIPOIYKTHI 3aKYIAOTCS MPOCTO MO CTaHAApTaM WA 10 OOIICHPUHITON CHCTEME HX
uaeHTUGUKanuu. Eciu oHU He yAO0BIETBOPSIOT ATUM HOPMaM, TO He OyIyT NPUHATHI peIHKOM. Takum o0paszom,
Ba)XHO, 4TOOBI PHIHOK HMMEJ CHCTEMY OIpPENENICHHUs HOPM M COPTOB (KadecTBa MpoAykToB). Hampumep, npu
IIPOM3BOJICTBE CEIbCKOXO3SHCTBEHHBIX MPOAYKTOB CYIIECTBYET OIpe/esIeHHasi CUCTeMa TpeOOBaHUI K Ka4eCTBY
3epHa U JPYTUX BUIOB IPOAOBOJLCTBUSA. B 3TOM cilydyae arpomMapKeTHHT OyAeT OIpeneisiTh CBOM MPOIYKT B
paMKax MPUHATON B OTPACiIM CUCTEMbI CTaHAAPTOB. Torna MmpH 3aKIIOYEHUU KOHTPAKTA MOTPEOUTENb MOXKET
OBITh YBEPEH, YTO MPOAYKT, KOTOPBIN OH 3aKyIaeT, COOTBETCTBYET MPUHATHIM CTaHAApPTaM.

Ilposedenue moeapnoit noaumuku TPENONaraeT OINpelesieHHble JACHCTBUS 10  3(deKTuBHOMY
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(GOopMHPOBAaHUIO aCCOPTUMEHTA TOBAapOB, COOTBETCTBYIOIIMX CTaHIApTaM, MPUHATBIM HAa pbIHKE, MpU
MUHUMAJIbHBIX TPOU3BOJCTBEHHBIX 3aTparax. Ee pa3pa0oTka d0KHA OCHOBBIBAaThbCS, BO-TIEPBBIX, Ha
JIOCKOHAJIbHOM 3HAHWU PBIHKA, a BO-BTOPBIX, HA ONTHMAJIBHOM y4yeTe BO3MOKHOCTEH CaMOro MpenrpUsTHUs.
Taxyto nHOpMaLKIO MOKHO UMETH JIMILb B PE3Y/ILTATE BBHIIOJHEHHS aHATTUTHUYECKUX (DYHKIIUI MapKeTHHTa.

B ycnoBusix pHIHOYHOM SKOHOMHKHM II€HOOOpa30BaHUE SBISETCS CIOXKHBIM IIPOLIECCOM JJs JH0O0TO
npennpustus. BeiGop oOiero HampaBieHUs 4EeHO80U NOAUMUKU, T.€. ONPEICIICHHWE LIEH Ha HOBBIE U YXKe
BBIITYCKaeMble TOBaphl (OKa3bIBa€MblEe YCIYI'M) W TMOBBIINIEHHUE PEHTAOEIbHOCTH IPOU3BOJICTBA, SBISCTCS
BaKHOUM COCTaBJISIONIEH COBITOBBIX (PYHKITMII MapKETHHTA, U €€ POJIh BCE OOJIBIIE BO3pACTACT.

Ha pbiHKe HIMEHHO LIeHa — OJJMH U3 ONpEAeNSIomuX (GakTopoB AeicTBuil notpedurens. [Ipu ¢popmupoBaHum
[IEHOBOM MOJIMTUKH PYKOBOJCTBO HMPEANPUATHS JOJDKHO MMOHUMATh BIMSHUE KOHKYPEHTHOMN CTPYKTYpbI PhIHKA
U YCTaHaBIUBATh Ha CBOM MPOJYKT TaKUE IIEHBI, YTOOBI OBNIAJIETh 3aIUIAHUPOBAHHON 10JIeH phIHKA, 00ECTIEUUTh
BBDKMBAEMOCTH U MOJTYYUTh HAMEUEHHYIO TPUOBLIb.

Peknamnasa xkamnanua TPEANPUATUS HUMEET LEIbI0 CO34aTh Yy MOTCHIMAJIBHOTO MOTPEOHUTENs MOJIHOE
MIPEICTaBICHUE O CBOMX ToBapax (yciyrax), BKJIIOYas MX IOJHBIM CIIEKTpP, KauecTBO, CTOMMOCTh. Pexnamy
IIMPOKO HCIIONIB3YIOT B MApPKETHHTOBOW JEATEIIBHOCTH — CAMOCTOSITENIbHO HJIM C TIOMOIIBIO CIEIHATbHBIX
areHTcTB. [Ipy 3TOM MPOU3BOAUTENH CTPEMHUTCS CTUMYIHMPOBATh CIIPOC HAa KOHKPETHBIM TOBap, a TaKxke
aKTMBM3MPOBAaTh JEHCTBUS OINTOBBIX M PO3HUYHBIX TOProBieB. [locpenHUK TONB3YyeTCsl peKsiaMoin
MPEUMYIIECTBEHHO AJI TOr0, YTOOBI CO3AaTh MOJOXKHUTEIbHOE OTHOUIEHHE K KOHKPETHOMY MPOU3BOAMUTEINIO,
TOPrOBOMY IPEANPUATHIO, (hOpMaM U METO/IaM OOCTYKHBAHHSI.

CrienuaiucT 1Mo MapKeTHUHTY JOJDKEH 3HATh BCE npuemsl U Memoobl Op2aHUu3ayuyu peKiamHol KamMnaiuu, a
IJIaBHOE, NPAaBWIBHO HCIOJIb30BaTh B CBOEH JIEATENBHOCTH CPENICTBA PACIIPOCTPAHEHUS PEKJIAMBbl, OCHOBHBIMH
U3 KOTOPBIX SIBJISIOTCS: pekjama B mpecce (ra3eThl, KypHaibl); MedaTHas pekiaMa (MPOCIEKThI, KaTalorH,
CHPAaBOYHMKH, JHCTOBKH, MPECC-peNu3bl M T.J.); peKiiamMa CpeICTBaMH BelaHWs (paJuo U TEIIEBUICHHUE),
Hapy)KHas pekiaMa (TJIakaThl, Fa3eTHbIE YCTAHOBKH); pEKJiaMa B MecTaxX NpoJaXxu (BUTPUHBI, BBIBECKH,
YIaKOBKa, STUKETKH).

B cBs13u ¢ ycuieHneM KOHKYPEHIH MOBBIIIAeTCS MAPKETUHIOBAs aKTUBHOCTD MPEANPUITHIA, 0COOEHHO TeX,
YTO OPUEHTUPOBAHBI HA SKCHOPT. [IIMpoko McToNb3ys BO3MOKHOCTH BO3ACHCTBUS HAa MOTPEOUTENs, peKiiaMma B
OTIpe/IeNIEHHON CTENEeHHU BBIMONHIET (YHKLHIO yIpaBieHus: crpocoM. [Io MHEHUIO ClleluaIicToB, COCTOSHHUE
NOTPEOUTEIBCKOTO CIIPOCa MOXHO H3MEHHUTh MAapKEeTHHIOBBIMHU JEHCTBUSMH, B TOM 4YHCIE OpraHU3aluen
PEKIaMHBIX MEPOTIPUSTHI, TAKUM 00pa3oM, YTOObI OH COOTBETCTBOBAI COBITOBOM MOTUTHKE MPEATIPUSATHS.

Wtak, ocymecTBieHHe COBITOBBIX (YHKIUH MapKeTHHra (yMEHHE TIPaBWIIBHO CTPOUTh CHCTEMY
pacmpeneneHus U cObITa) UMEET OrPOMHOE 3HAYCHHE I JII0OO0Tro MpEeanpusaTHsi, KOO TOBap MPOU3BOIUTCS
TOJIBKO JUIS TOTO, YTOOBI €T0 MPOJIaBaTh.

YnpasiieHueckne (GYHKIMH MapKEeTHHIa MPEANojiaraloT MpeXJe BCEro OPraHu3alluio HIAHUPOGAHUS
XO3SIICTBEHHON AEATENbHOCTH MPEANPUATHS U ynpasienue pou3BOACTBOM. B mporiecce 3Tol AeITeNbHOCTH
ompeesseTcs 001as CTpaTerys NpeanpUsITUs U GOPMYIUPYIOTCS TAKTHUECKHE (OTIepaTUBHBIE) 3aauH.

IIpu onepamuenom naanupoéanuu COCTABISIOTCS NPOTPaMMbI ACUCTBUS W OIOMKETHI Ha OnmKaiIyro
MEPCIEeKTUBY C YYETOM TeKylmuX uenel mnpeanpusituss. OHHU SBIAIOTCS OPHUEHTUPOM UL BCEX €ro
NoApa3AeICHUN U MPelyCMaTPUBAIOT IUTAHUPOBAHHE:

vaccopmumenma npooykKyuu — ONpENeNeHne TMOTPeOHOCTH B TOBapax U TPYIN MOTEHIMAIbHBIX
noTpeOuTeNe, OIEeHKa KOHKYPEHTOCIOCOOHOCTH, OOHOBIICHHE AacCOPTUMEHTAa W MOIU(UKAIMSI TOBApOB,
pa3paboTKa yIaKOBKH;

v'cobima u pacnpeoeneHuss — BBIOOP KaHAJOB cObITA, OLIEHKAa MOTPEOHOCTEH B TPAHCHOPTUPOBKE W
XpaHeHuHu, (UPMEHHAsi TOProBisi, TOBapOOOOPOT, pa3Mephl TOBAPHBIX 3allacoB, IOCIEHPOAAXKHOE
00CITy>)KUBaHHE;

vpeKnamul U CMUMYIUPOBAHUS. NpoOadc — BHIOOP pEKIaMHBIX CpPEICTB, OIpeNeIeHHEe METOI0B
CTUMYJIMPOBAHUS TPOJABIIOB U MOOUIPEHHS TOKYIATeNeH, OLleHKa CIT0COO0B BO3/IEHCTBHS HA KOHKYPEHTOB;

v punancosvix noxazamesnei — pacxo/ibl HA MapKETUHI, LIeHa (CIpOC, U3AEPKKU, KOHKYPEHTHI), JJOXOJbI OT
MapKETHHIOBBIX MEPOIIPHUITUH;

v'Kaoposo2o obecneueHuss — PACCTAaHOBKA PYKOBOSIIETO IEpPCOHAja U CHEIHAINCTOB, MOATOTOBKA M
MEepenoAroTOBKA KaJApOB, MPUBJICUCHNE KOHCYIBTAHTOB, H3YUEHUE OIBbITA APYTUX MPEIPUATHI.

[lpu cmpamecuueckom niranuposanuu pemiarOTCs TaKHe 3a/ladd, Kak oOecreueHue 3aJaHHOTO YPOBHSA
npuOBUTM M PEHTA0ETbHOCTH Ha JIOITOCPOYHYIO IMEPCIEKTHBY, YPPEKTUBHOE Pa3BUTHE MPOU3BOACTBEHHBIX
MOIIHOCTEH, MJIAHOB MO YITYYIIEHHUI0 aCCOPTUMEHTA, U3bICKAHUIO HOBBIX PHIHKOB COBITA, BBIXOJYy HA MUPOBOU
PBIHOK U T.J. 3/1€Ch MCIIONB3YIOTCS, 10 BOBMOXXHOCTH, HOBEUIIINE HHCTPYMEHTHI U TEXHOJIOTUU (KOHTPOJUIUHT,
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PEUHKUHUPHHT).

Crparernueckoe IUTAHMPOBAaHWE TIPEJACTABIsACT COOOM caMyr0 CIOKHYIO 3aJady B MapKETHUHIOBOM
NeSITeIbHOCTH, TOCKOJIbKY JOMYIICHHBIE B XOJI€ €ro OMMOKM MOTYT HaryOHO CKas3aThCsl Ha Cynb0e caMoro
OpeanpusTus, 00yCcIOBUTh peajbHYI0 Yrpo3y €ro BbDKHMBaHMIO. VM 31ech pemamolnyo poib MOXKET ChIrparb
uHopmayuonnoe obdecneuenue MapPKETHHTA, TMPEACTABISIONIEE COOOW COBOKYMHOCTHh Pa3IMYHBIX BHJIOB
MCXOJHBIX JaHHBIX, PUBJIEKAEMbIX B XO/I€ aHAJM3a PHIHOYHBIX MPOIIECCOB U BO3MOXHOCTEW MPEANPUITHS IS
pa3paboTKu W OOOCHOBAaHHS CTPAaTeTMM M TAKTHKH €ro MapKeTHHTOBOM JesTeabHOCTH. OHO BKIIOYAET
cleayrolye BUasl nHGOpMauu:

v’ Buympenniolo — OCHOBBIBaeTCSI Ha OyXTaJTEpPCKOH, CTaTUCTHYECKOW M ONEpPaTMBHOW OTYETHOCTHU
npennpustus. OHa pacKpbIBaeT BHYTPEHHEE €r0 COCTOSHUE U COJCPXKUT JAHHBIE O JIBM)KEHHUH TOBAapOB M MX
3aI1acoB, JOX0/1ax U pacxoAax u T.n.

v’ Buewmnoro — naet BO3BMOKHOCTb U3y4aTh Pa3BUTHE BHEIIHEH Cpebl MPEANPHUITHS COCTOSIHHE PbIHKA U €r0
UHPPACTPYKTYpy, MOBEICHUE MOKyNaTeleld U MOCTABUINKOB, ICHCTBUS KOHKYPEHTOB, MEPBI TOCYAaPCTBEHHOTO
pEryIIMpOBaHUs, B TOM YHCIIC 3aKOHOaTeNbHbIC. [[1s1 cOopa momoOHON nHGOpMAIIMK MOTYT OBITh TPUBJICUCHBI
nyOJMKyeMble CTaTUCTHYECKUE JaHHbIC, KOHBIOHKTYpHBIE O0030pbI, CHEIMadbHas JUTEeparypa, a TakKxkKe
HCIOJIb3YIOTCS PA3IMYHOTO POJia BCTPEUYH U MEPETOBOPHI, BEICTABKHU, KOHGEPEHIIUU U T.1I.

v Uccneoosamenvckyro — 1mo3BoJsieT Oonee TIIyOOKO PACKPBITh COCTOSHUE OTACIBHBIX 3JE€MEHTOB PBIHKA U
MapKETUHIOBOM JeSATeNbHOCTH Mpeanpustus. Takue JaHHble MOTYT OBITh MOJyY€HBl HA OCHOBE MPOBEACHUS
TaK Ha3bIBAEMBIX «KAOMHETHBIX» U «IIOJIEBBIX)» UCCIICIOBAHUH.

Nudopmarmonnas 6aza MapKeTHHTa MOXET COJIEpKaTh MOCTOSHHYIO M ASMU30AHYECKYI0 HH(POPMAIIHIO.
[TepBast HEOOXOAMMA /TSI IPUHATHUS PEIICHUI B 00JIACTH CUCTEMATUYECKH MOBTOPSIOUINXCS 3a7a4 (HarnpuMep,
JUISL OLIEHKH BO3MOXKHOTO 00BbeMa MpOJaXH B YCIOBUSAX CTAOMIBLHOM pPHIHOYHON KOHBIOHKTYpBI). A BTOpas
TpeOyeTcst B TOM ciydae, €CIM YCIOBHS M3MEHSIOTCS. DTO MOTYT OBbITh JIOTIOHUTEIbHBIC CBEJCHHS O HOBOM
KOHKYPEHTE U1l OLIEHKH BO3MOKHOTO U3MEHEHHSI MPOJIaKH TOBAPOB.

B nocnennee Bpems MIMpOKOE MPUMEHEHUE HAXOAUT HMH(pOpMaLus, Mojiydyaemas ¢ HOMOIIbI0 CTOPOHHHUX
CHEIMAIIUCTOB U TOCPEIHUYECKUX HCCIEAOBATEIbCKUX YUpexaAeHud. Tak, NpU HCCIEJOBAHUM PpbIHKA,
AaHKETUPOBAHUU TOTpeOHTENel, MPOBEACHUU MPOOHBIX MNPOJaX HEOOXOAMMBbI MpodecCHOHAIbl B 00IacTu
MHOTHX HayK, cleuudaibHoe obOopynoBanue. Hekoropele mnpeanpusiTUss HE pacmojaraioT TaKUMH
BO3MO)KHOCTSMH M NMPHOETAIOT K TJIATHBIM yCIyTaM.

Mapkemunzoewlit KOHmpoJIb OBIBACT TPEX BUIOB: CTPATETHUYECCKUN, €KETOTHBIN TIJIAHOBBIM (TAKTHYECKUN) U
npubbui. IlepBelii — 3TO mepuoaMYEecKas, BCECTOPOHHSAS M OOBEKTHBHAs NPOBEpKAa MAapKETHHIOBOU
JESTENIbHOCTH MPEANPUSITHS C LENbIO BBISIBICHUS COOTBETCTBHSI BRIOPAaHHON CTpaTeruy pealibHbIM MpoIeccam,
IPOTEKAIOUINM Ha phIHKE. BTOpOil — TeKyluii KOHTPOJIb TOCTHXKEHHS HaMEUEHHBIX Lienel (00beMbl