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AHHoOTauus
CKI/ID,KI/I N pacnpogaxu — Bcero Jimib camMmbie NMpoCTbie N BOBCE HE CaMble SCb(beKTI/IBHbIe
MeTobl yBENMn4eHuaA obbema npoaax. B ,El,eI7ICTBMTeJ'IbHOCTI/I apceHan CtTumMmynupoBsaHua npogax
OrpomMmeH u”n paaHooﬁpaseH n No3Bonder pa3pa60TaTb HEe NpoCTO NpoMoakuunn, a HacTodAlne
MapKETUHIoBbIE LLeaeBpbl. I'Ipmqu HEeKOTOopble U3 HNX — COBEPLLUEHHO 6ecnnaTtHo. B aTon KHUre
Bbl Haﬁ,u,eTe MHOIo vuqeﬁ Ana opraHn3aunm apknx I'IpOMOKaMI'IaHIAI7I.
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NMpeaucnosue

Y10 HOBOIro?

HoBble BO3MOXKHOCTH, KOTOpBIC TOSBHJIMCH B Cepe CTUMYIHPOBAHUS MPOAAXK, CTAIH
CTHMYJIOM K BBIITYCKY 3TOro u3nanus. Ilocie Bbixoa TpeTbero u3nanus KHUru « CTuMyJIupoBaHue
IPOAAX» HEKOTOpBIE OTpacieBble (aKTOPbl M3MEHWIUCH. [loTpeduTeny coBepIuaroT MOKYIKH
yXKe HE TaK, KaK paHbllle — TENepb B UX PACIOPSDKEHHU €CTh VIHTepHeT, OHM IMOAHATOpENn
B HCKYCCTBE NMPUOOPETEHHUSI TOBAPOB, Yallle YKATYIOTCS, BBIIBUTAIOT TOBBIIICHHBIE TPEOOBAaHUS
K TOPTrOBBIM TOYKaM, a TaKke TpeOyroT, 4yToObl B MarasMHax ObLJIO OOJbIIE KOHCYJIBTaHTOB.
[Manenue ypoBHs Mpoaax, CIPOBOIIMPOBAHHOE MUPOBBIM (DMHAHCOBBIM KPU3HUCOM CTAJIO TOPHKOH
IWJIIONICH JJI1 HEKOTOPBIX MPEANPHATHH PO3HHMYHON TOPTOBIM M MOCTY)XUJIO KPaCHOPEYHBHIM
TIOATBEPKICHUEM HEJJOCTATOYHOM pabOThI HEMTOCPEACTBEHHO C MOCETUTEISIMUA POSHUYHBIX TOUCK.
Bricokas ckopocTh 0OMeHa MHpOpManKeil MeXay MOTPEOUTENIMH Yepe3 COLHAJIbHBIE CETH U
CITyKOBbl MTHOBEHHBIX COOOIICHUI 03HAYAET, YTO HOBOCTU O HEKAUECTBEHHBIX TOBAapax M ycIyrax
yXKe He yTauTb. Temepb KaxkIoe ACHCTBHE IOCTABUIMKA TOBAPOB WM YCIYT JOJDKHO OBITh
0e3yNnpevyHbIM C TIPaBOBOW M MOPAIBbHOW TOYEK 3peHus. J(anbHOBUAHBIE KOMIIAHUU 3aHUMAIOTCS
CTUMYJIUPOBaHUEM TPOAAXK Ha BCEX JTalax TOProBOTO IUKJIA, & HE TOJIHKO B TOPrOBBIX TOYKAX.
Hampumep, Korna KIMEHT NMPEABSIBISET MPETEH3UU, YOSKICHHBIA B TOM, YTO BO BCEM BHHOBAT
TIOCTABIIVK, JAILHOBU/IHAS KOMIIAHHS MPEANIOYTET MMOWTH YEIOBEKY HaBCTpeUy, a HE HACTAaNBaTh
Ha cBoeil mpaBore. OCOOEHHO MHOTO NPETEH3UH MpeabsBiseTcs K OaHKaM M KOMIAHUAM
10 OKa3aHWI0 (PMHAHCOBBHIX yCNyr. JlaBieHue Ha MOTpeOHTENs B 3TOW CHTyallMd OyMepaHIOM
YAapUT MO CaMOil KOMIAaHWH, OOECLEHHT e€e OpeHJ W TNPHHECeT €l HeyBa)KCHHE KIMEHTOB,
9YTO B Hameld WHPOPMAIMOHHOW SKOHOMHKE OBICTPO TMOJYYHT HIMPOKYIO OINIACKy. MeHsercs
taoke MHCTUTYT cTuMynupoBanus npoaax. [log npencenarenscteom KiaiiBa Mumiona HHCTUTYT
paryer 3a TO, 4TOOBI J00as KOMIIAHMS MM OpraHU3alus, 3aHUMAIOUIAsACS CTUMYJIHMPOBAHHEM
IpOJaX, CTPOTo cobiroana AefCTBYIONINE 3aKOHOAATENIbHbIE aKThl U OTPaciieBble KOAEKCHI. JTO
B PaBHOM CTENEHU OTHOCHUTCS K CTUMYJIUPOBaHUIO poaax B MuTepuere. MHCTUTYT hakTHUYECKH
MEHSICT OIPEAETICHUS MOHATHSA «CTUMYJIMPOBAHUE MpoAaXx». B mrore momyuaercs ciemyroiiee
omnpenenenue: «Cmumynuposanue npooasxrc — 3mo n0oas gopma cooeucmsus npooatcam,
cooepoicauias npu3vlé K OelCmeuto, pe3yibmamom KOmopo2o SIAemcsi NoaydeHue 04esUoOHoll
86120061 MAMEPUATILHO20 UNU HEMAMEPUATILHO20 XAPAKMEPAY.

[Toxoxe, HOBOE OIpezieNieHHe HE OXBAThIBAET TOJIBKO IIACCUBHYIO» pekjaMy OpeHJa WiH
peKiIaMy, MpeACTaBIAIONIYI0 COO0N 3MOIMOHANBHBINA Mpu3bIB. OIHO BpeMs s paccKas3blBal Ha
CBOUX JIEKLIUSAX O TOM, YTO CTUMYJIHUPOBAHHUEM IPOAAX MOXXHO M HYXKHO TMOJKPEIUIATH JII0ObIE
BUJIbI CTUMYJIUPOBAHUSA M MPOJIBUKEHUS, HE3aBUCUMO OT TOTO, KaKOW KaHall UCHoJb3yeTcs. S
BCEIJla pa3rpaHUuYMBaAll «CTUMYJIUPOBAHUE TNPOAAXK» M «IIPOABHKEHHME», CUUTAs UX Pa3HBIMU
MHCTPYMEHTaMHU MapKeTHHra (CM. pHc. 2.2), MO3TOMY sl COIJIACEH C TEeM, YTO IPEUIOKEHHbIE
WHCTUTYTOM CTHMYJIMPOBAHUS NPOJAX M3MEHEHHs HYXHO BHECTH B OINpENEICHUE MOHATHS
«cTUMynupoBaHus mnpopax». Celdac, Kak s 3aMeTWJ, BO MHOTUX MyOJIMKAaLUAX TOHITHE
«KOMIUIEKC MPOJBIMKECHUS» BCE 4Yallle 3aMEHSIOT IOHITHEM «KOMIUIEKC MAapKETHHIa», WU
«MapKETUHTOBBI KOMIUIEKC», HO Takas IMoaMeHa ommbouyHa. «Kommiekc MapKeTHHray —
3TO TNpeUIoKeHHE (CM. HMXKE), TOrNa KaK «KOMIUIEKC MPOABHKEHHUS» — 3TO CIOCO0 MOJa4yH
MPEVIOKEHUS. A «CIIOCO0» BKIIIOUAET B ceOsl Te KaHAJbl U CPENICTBA, KOTOPHIE BbI UCIOJIb3YETe
JUISL CO3/IaHUsI OCBEAOMIIEHHOCTH, MH()OPMHUPOBAHUS O LIEHHOCTAX OpeH[a, mepeqadu >KeslaHus,
YAOBOJILCTBUSA U TMONJEPKKH, HEOOXOIUMBIX JUIS IPUHATHS PEILICHHS O MOKYTIKE.
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NoTpebuTtenb BaxHee BCero

Ceronust mOTpeOUTENH YK€ HE TOT, 4TO ObLT paHbIie. Ho AUIMIOMUpPOBaHHBIE CHICTIHAIIMCTHI
0 MpoAa)kaM M MAapKETUHTY IO-NIPEKHEMY CTaBSIT BO IJIaBy yIvla MOTPeOUTENs — Kak
KOPIIOPAaTHBHOTO, TaK M KOoHe4HOro. JIt00o# ycrmemHblii OM3HEeC BpaIlaeTcsi BOKPYT KIHEHTOB.
DTO OHM MIATAT JAEHBI'H, U 3TO UX BaM MPUAETCS YOEIUTh paccTaTrbCs C COAECPHKHUMBIM CBOETO
Kxomenbka. He CTOMT UrpaTh ¢ MOTPeGMTENBCKMM BOCIIPUATHEM OpEHIA, OCOOEHHO €CiM BAlIH
KJIMEHTBI HACTPOCHBI BITOJHE JIOSUIBHO. Y MOTpeduTeneit (1 y CpeacTB MaccoBOr MH(pOpMAIiim)
IpeKpacHas NaMsATh, U €CJIM Bbl BIOXKUJIU CTOJIKO JIEHET B CO3JIJaHUE CBOETO OpeHJa, TO 3aueM
paspyliath 3TO BCE€ KAKUM-TO OIPOMETYUBBIM JCHCTBUEM?

BaM Hy)XHO HOHECTH HO MOTpeOWTENeH MOCHUT Ballero OpeHaa M Balle NpenIoKeHHe
(npeasio)keHUE — 3TO BCE KOMIIOHEHTHI TOTO, YTO Bbl IBITAETECh MPOJaTh, cM. IecTtb C-
xapakTepucTuK B r1ase 1). [loaTomy, nzyuas npeanoyTeHus noTpeduTesieil OTHOCUTENILHO TOBAPOB
U YCIYT, BBIACHUTE TaKXe, B KaKOM BUJE 3TU JIOAU MPEINOYUTAIOT MOIydaTh HMH(OPMAIUIO,
KaKkie KaHajbl CBS3W M (popMarbl cOOOIIEHHS] MM OOJIBIIE BCErO IOIXOIAT, W HCIIONIB3yHTe
coOpaHHbIE JaHHbIE NIPU TPOBEICHUH ITpoMoaKuii. Ha mpoTskeHnn MHOTHUX JIET Y TOTpeOuTeen
(dbopmupyeTCsl BOCTIpUSTHE Bamiero OpeHna, ero oodpas, W OHM CPaBHHUBAIOT €ro ¢ OpeHaaMu
BalllUX KOHKYpPEHTOB. B MoMeHT mnpussTus peuieHusi, B mecte nokynku (POP) wnm touke
nponaxu (POS) (cormacuo manueM kommnanuu Mintel, 70 % pemnienuii 0 poO3HUYHBIX MOKYIIKax
IPUHUMAIOTCS UMEHHO B TOPrOBBIX TOYKAaX), YTO-TO yO€XkJaeT MOoTpeOUTesst KyuTh TOBAp WU
yCIYTy IMEHHO 3TOTO IPOM3BOAMTEINS, a HE Jpyroro. Bo3mMoxxHo, pemaromuM (pakropoM cTaHeT
HOMYJSPHOCTH Ballero OpeHja, HO, KaK YTBEP)KJIAeT CTaTUCTHKA, B YEM Bbl yOenuTech, IpouTs
KHUTY, OCHOBHYIO pOJIb B YO€XKJIEHUU UIPAET, BEPOSATHEE BCEro, CTUMYJIHUPOBaHUE Npojax. [lo
MHEHHUIO npenctaButens Muctutyta pexiambl B Mectax nokynku (POPAI), paznuune mexny
mectoM nokynku (POP) u mectom nmponaxu (POS) coctouT B TOM, 4TO B IEPBOM CIy4yae BO
BHUMaHue OepyTcsi Bce 0COOEHHOCTH MOTPEOUTENS, TOTJa KaK BO BTOPOM BCEM IOKYyIaTensaM 06e3
paszbopa npeyaraeTcsi eIMHOE MPEUMYIIECTBO (Hampumep, MrHoBeHHas ckuaka 20 % Ha yrmakoBKe
npoaykra). [loatomy cymectByer MUHCTUTYT pekiiaMbl B MECTax IOKYIIKH, @ HE B MECTaX MPOJaKH,
KaK yTBEPKAAET yIOMSHYTbIN NPEACTaBUTEb.

Wrak, yOeaurech B TOM, YTO Bbl 3aHUMAETECh CTUMYJIMPOBAHUEM IPOJIaXK, IPUUYEM JIEIAETE
3TO TBOPYECKM M C Y4YETOM CHEHM(PHUKM Ballero OpeHAa, W 4YTO Balle COOOLIEHHE TOYHO
COOTBETCTBYET MPEAIOYTCHUSM ITOTPEOUTEIS IPH NOTyYeHUU nHPopManuu. HemaBHO coTpynHUK
U3BECTHOI'O areHTCTBA B PACTEPSHHOCTH COOOIIMI MHE, YTO OpEH/-MEHEIKEP UX KOMIIAaHUU /10
CHUX IIOP BEPUT UCKITIOUUTEILHO B pekiiamy! (HeBepositHo!) U 31O B TO Bpemsi, Koraa ra3eTsbl TpyOsT
0 TOM, YTO MOTPEOUTENHN YK€ BIOBOJIb HAaUTpaINUCh ¢ VIHTEpHETOM U Tenepb CHOBA XOTAT XOIUTh
no marazuHam. [loaToMy cTUMyIUpOBaHKE TPOJAXK — ATO Ball OWIIET B Oyayiee.

B nocnennee BpeMst npeanpusATHs pO3HUYHON TOProBIU NEPEKUBAIN HE JIyUILIUE BPEMEHA.
Ckunku (naxke 3HauMTenbHbIE!) He yOexnanu morpebutenel caenarb Mokynky. K tomy ke
CKa3bIBaJICSI POCT HKOJOTMYECKOTO CO3HAHUSl HACEJICHUs, JIIOAM CTajJd pPYKOBOJCTBOBATHCS
IPaBWJIOM «IOYMHHU U MCIIOJIB3YH Jajbllie», a HE «BbIOPOCH M Kynu HOBoe». B pesynbrare
NOKyIaTesied B Mara3WHax CTajo MeHblle. BeposTHO, cKa3ajochb W NOBBIIIEHHE KPEAUTHBIX
IOPOLEHTHBIX CTaBOK. [loaToMy He yAMBHUTENbHO, KakK 3aMETWIM 0003peBareiu, 4YTO
y TOTpeOUTENeH HaYalll «MEHATHCS MOKYIATeIbCKHE PUBBIYKNY. Terneps «ciyx0a moaaep KK
C YeJIOBEUECKUM JIMIIOM» CTaJla HEOOXOJMMOCThI0. HBIHE 1moieBoii MapKeTHHT (TIPSMOM MapKETHHT
IPU JINYHOM OOILEHUH C TOTPEOUTENEM) CITYKUT CEKPETHBIM OPYKHEM HEKOTOPBIX MTOCTABIIMKOB.
Ecimu mopy4nTh mNpomaXxk CTOPOHHUM NPEKPacHO OOYYEHHBIM W BBICOKOMOTHBUPOBAHHBIM
crenuanucraMm, ygaercss Ha 15 % yMeHbIINTh 3aTpaTbl Ha Mpojaxu. YacTo Takue HaeMHbIE
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npodeccuoHanbl JTakKe MEPEBBINMONHAIOT HAaMEUCHHBIE IIOKa3aTeidn TNpofax. Bospacraromas
HNOMYJISIPHOCTH MIHTEpHETa Kak TOProBOM IUIOMIAKH TAKKE OKa3bIBAET CBOE BIIUSHHUE.

CGFOI[HH PO3HHUYHBIC TOProBUbLI AOJKHBI HaTH OTBET Ha CJ'IGIIYIOHII/Iﬁ BOIIPOC: «Ecmn
70 % petieHnii 0 MOKyIKe TPUHUMAIOTCS B TOPTOBOM TOYKE, TO KaK HAM HMCIOJIb30BaTh 3TO IS
cBOEH BITopI?» Ha moMors npuaeT MapKkeTHHT — B 66anHx, YyeM CerogHs, Maciradax, a TaK:Ke
€ro caMoe «yO0OMHOE OpY>KHE» — CTUMYTUPOBAHUE MTPOJaXK!
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CTVIMan/IpOBaHVIe npoAaax ny4yie CKUMaoK

N xak ’xe crneuuasucT MO0 MapKETUHTY MOMOXET NPEANPUSTHIO PO3ZHUYHOW TOProBiu?
Bo-nepBbix (4TO BaXKHEE BCEro), HYKHO HACTPOMTHCS HA OJHY BOJIHY C IOTpPEOUTENIEM.
[IpoBenuTe wccaenoBaHUs, YTOOBI BBIACHUTH JIMYHBICE W MH(OPMAIMOHHBIC 3alPOCHl BaIIUX
KJIMEHTOB. BO-BTOpBIX, CIEAYIOMIMM IIaroM JOJKHO OBITh CO3/aHuE OTIMYHOro caita. Ha ym
Cpasy MpHUXOAAT Takue NpuMepsl, kak Amazon, Figleaves u Argos, MOCKOIBKY 3TO caMmble
noceilaeMble caiiTel B BenukoOputanuu. Bbl TOMKHBI «IpUBECTH» MOTPEOUTENS HA CaWT,
a JTO TOXE MOXKHO clejaTb C IOMOINBI CTUMYJIHMPOBAHUS MNpOAaX. B-TpeTbux, MarasuHbl
caMoOOCIy’)KMBaHUs, TJ€ HET HU OJHOM >KMBOW IYIIH, YK€ HE MOJIb3YIOTCS MOMYISIPHOCTBIO.
[TosToMy ecnu BBl HE HAaHMMAETE€ CTOPOHHUX CIEHHAINCTOB MO TPEUA-MAPKETUHIY, TO XOTS
Obl MHBECTUPYWTE CpEICTBAa B IOATOTOBKY HACTOSIIMX MAacTEpOB MpOJaX — pedb MJET He
0 0e3MOJIBHBIX MPO/IAaBIaX, BCETO JIUIIb MPUHUMAIOIINX 3aKa3bl! MBI IMeeM B BUIY MPOIIEAIINX
00y4eHHE CIIeUAINCTOB, KOTOpbIe OyyT COOTBETCTBOBAThH IIEHHOCTSIM BaIllero OpeHa 1 CMOTyT
YIOBJIETBOPUTH 3alpoChl BalIMX mNorpedureneil. TakuMm COTpyaIHHMKAM HYXHO OO€CHeunuTh
JOCTOMHOE MAaTepHAIbHOE BO3HArpaXkJAeHWE M MoTuBauuioo. HakoHen, B CBA3M C TeM, 4YTO
CKUIKH YXe Hed(P(PEKTHBHBI, HEOOXOAMMO NPUMEHSTH JPyrHe MapKETHHTOBBIE MEXAaHU3MBI.
W 3neck MbI iepexoiuM K pa3IudyHbIM METOAMKAM CTUMYJIUpPOBaHUS npoaax (cm. yacts 1), xors
HEKOTOpbIE M3 HUX CO BPEMEHEM YTPauyMBarOT CBOIO 3(P(HEeKTHBHOCTH, a 11e1ecO00Pa3HOCTh UX
UCIIOJIb30BaHMsI 3aBUCUT OT KOHBIOHKTYPBI PhIHKA (KOTOpasi MEHsETCs MO JEHCTBUEM MHOXKECTBA
¢dakTopoB). CormacHo MMEIOMIMMCS JAaHHBIM, OPUTAHCKHE KOMIIAHWW OTAAIOT MPEATOYTCHHE
CTUMYJIMPOBAHUIO MPOAAXK, a HE JAPYruM (popmMaM MapKETHUHIOBON aKTMBHOCTH, B YEM MOXKHO
yOenuThCsI, CpaBHHB OIODKET CTHUMYJIUPOBAHMS TPOAAX C OIOMKEToM Ha Jpyrue (GpopMel
npoasrkeHus. [IpucoenuHsaiTeCh K HUM, YK€ TOBEPUBIIUM B CTUMYJIHUPOBAHUE MPOJIAK.

15



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

AchheKTUBEH NN MapPKETUHT?

OObparum BHMMaHHMe Ha MHU(PBI U TTOIYMaeM O PeajbHBIX MpoliieMax, KOTOPBIE CBS3aHBI
C OEHKOH 3(h(hEeKTUBHOCTH MApKETHHTOBOW AEATEIbHOCTH. Hampumep, CKOJIBKO BBI MOTPATHIIN
JICHET, YTOObl M3MEHHTh OTHOIICHHWE TIOTPEOUTENsE K CBOoeMy OpeHay Hiau CcpOpMHPOBATH
NOTPEOUTETHCKYI0 OCBEAOMIIEHHOCTh 0 Hem? UM cTomsa nmu oBumHKa BbIAENku? Paccmorpum
MHBECTOPA, KOTOPBIN TOYHO 3HAET, UTO OPEH 1 UMEET CBOIO LIEHHOCTh, TOJILKO HEMaTepualbHy1o. [1o
pe3ynbTaraM UCCIeIOBaHus ABAIATH TISITH BEAYIIUX (POHIOBBIX PHIHKOB, KOTOPOE MPOBOIMIOCH
MEXTyHApOIHOW KOHCAITHHTOBOUM kommanuel Brand Finance, 61 % cTOMMOCTH aKIIMOHEPHOTO
KanuTajia — 3TO HeMaTepHuabHble aKTUBBI, B TOM YHUCIIE€ KaluTall OpeHaa, OObIYHO COCTABIISIOIINN
okosio 25 % oT o0mieil CTOMMOCTH HeMaTepHalbHBIX aKTUBOB. [lomydaercs, 4yTO MHBECTOPHI
NPU3HAIOT M NPUHAMAIOT (AKT CYIIECTBOBAHMS HEMATEPMANGHBIX IeHHocTeil. K Tomy ke
y OTUX ILIEHHOCTEH JIEHCTBUTEIIBHO €CTh CBOS CTOMMOCTb, BE€Jb HHBECTOPHI BKJIAIbIBAIOT
B HUX COOCTBEHHBIE JIEHbI'M M IOJy4alOT HEIUIoXoW 1oxoiA. To4HO Tak e MapKEeTHHIOBBIE
pacxoibpl KaxyTcs HeMaTepualdbHbIMU, HO HX BIIOJHE pPEalbHO MOJCUUTATh, U OHHU JIOCTYIIHBI
ynpasieHuto. Kak jke KoMIaHUM pacCcUUTHIBAIOT OIOMKET MAapKeTUHra U yrpasistoT uM? U kak
3TO cnenarb npaBuiabHO? HauyHeM HENmoCpeACTBEHHO ¢ KOMIAHHMM, a MOTOM oOpaTtuMmcs K ee
MapKETUHIOBOM JeATeNbHOCTU. byXrairepoB HMHTEpECYIOT TPU MOMEHTA: CTPOTUN KOHTPOIIb
3aTpat, CHI)KEHHE Ce0ECTOMMOCTH E€IWHUIIBI TOBapa, yBeIMYeHHE oObema mponax. YTo 3To
3HauuT Juist komnanuu? [pusenem npumep. Eciau po3HuyHast lieHa Ballero MpoAyKTa COCTaBIISIET
100 ¢hyHTOB CTEpIMHTOB, @ TPOU3BOACTBEHHBIE 3aTpaThl — 70 yHTOB, TO C Y4ETOM HAKJIQJIHBIX
pacxofoB (Ha aJIMUHUCTPALIMIO, YNPABICHHE, MApKETHUHI), KOTOPbIE paBHBI, IPEIIOIO0KHM,
27 dyHTam UIS MPOU3BOJCTBA OJHOW EIUHHIIBI MPOAYKTA, Balla MPHOBLIH 32 JI€Hb COCTABHUT
3 ¢ynra (wm 3 THICSIYM (YHTOB, €CM BBl MPOJAIN THICAYY enuHHIl ToBapa). C TOYKU 3peHUs
OyxranTepa, KOMIIaHUHU, YTOOBI 3apabaTbiBaTh OOJbINE, HYKHO BO3ICHCTBOBATH HA KAXKIBIA U3
Tpex (akropoB. CHMKEHHE CEOECTOMMOCTH — HAIpUMep, NMEePEHECTH MPOU3BOACTBO B KuTaii.
CoxkpallleHre HAaKJIaJHBIX PacXofOB — ATO BCErZa CIIOKHAs M HEMOIYJspHas Mepa, K TOMY K€
JIOCTyIIHasi CKopee B OOJIBLION OpraHu3aluy, MOCKOJIbKY OT OIO)KeTa KpyHMHON KOMIIAHUH JIerye
«OTHWJIMBATh MO KyCOYKY», YeM JJsi HeOOJbIIONH (UupMBbL, rre 000e «ype3aHue pacxoioBy»
NEPEHOCUTCS TSHKEN0. Halle BCero U B IEPBYIO OUEpeIb ype3atoT Or0/KeT Ha MapKeTuHT. M30exars
3TOr0 MO>KHO TOJIBKO B TOM CJIy4ae, €Cil Ha pyKaX €CTb YETKHE JJOKa3aTeIbCTBa MaTepuaibHOU
BBITO/Ibl, TTOJIYYEHHOH OT Ka)kJI0Or0 MOTPAYeHHOI0 HAa MapKeTHHI QyHTa cTepiauHros. 1 HakoHerl,
pemreHre 00 W3MEHEHHMHU IUIaHA TPOJaXXK TOXKEe MpUHUMaeTcs Oyxramrepom. Hampumep, MOXHO
yBeNmUunuTh 00beM mponaxxk Ha 10 %, To ecth Hawyath mpomasath He 1000 emmwHUI TOBapa,
a 1100. Breipyuka ot peanm3anuu coctaBuT 110 Teicsd (pyHTOB CTEPIMHIOB IpU YPOBHE 3aTpar
77 Teicsu (DyHTOB, a HaKJIaJHbIE PacXo[bl HA €IUHUILY TOBapa OCTaHYTCS Ha MPEKHEM YPOBHE
(to ectb 27 Tthicsu (yHTOB). B Takom ciayuyae mpuObUIb YABOUTCS M JOCTUTHET IOKa3aTens
6 Teicsiu (yHToB. Kak BuamM, yBenuyenue oObema mpoaax Ha 10 % MpHUBOIUT K YIBOCHHUIO
npubbun. Takas apudmeTuka MpoAax MPEACTAaBISET COOOW YOCOUTENbHBIM apryMeHT IJis
OyxrantepoB. Ho B 3Toil Qopmyne He ydTeHbl 3aTpaThl Ha MOJIYYEHHE JOMOJHUTEIHHOIO
JI0X07a, KOTOPBIN TOSIBUTCS TOJBKO B TOM CIllydyae, €CIM Bbl yOemuTe Ooiblee KOJMYECTBO
noTpeduTesneil KynmuTh Ball ToBap (M yOenuTe CyHIeCTBYIONIUX MOTPEOUTENel KynuTh OOJbIe
ToBapoB). He mpoaemoHcTpupoBaHa Takke 3 (PEeKTUBHOCTh MApPKETUHIOBBIX CPEJICTB, U3HAYAIbHO
BKJIIOUEHHBIX B OOBIUHBIE HaKIaJHble pacxoipl. [loaTOMy cnenuamucT no MapKEeTUHTY JOKEH
3HaTh, KaKyl0 MPUOBUIb MPUHOCHT KaXKIIbI BIOKEHHBIH B MAPKETHHTOBYIO ACATEIBHOCTh (PyHT
CTEpPJIMHIOB — KaK B COCTaBE OOBIYHBIX HAKJIAJHBIX PACXO/0B, TAK U B COCTABE JOMOJHUTEIbHBIX
CPEICTB, BBLACIEHHBIX ISl yBEJIWYEHHUs oObeMma Mpoaax. Eciau 3Toro TouHO HE 3HAaTh M HE
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00BACHUTH Ha NU(PAX TIIABHOMY OyXrantepy, TO OIO/KeT Ha MApKETHHT MOTYT COKpaTuTh. Mnes
MIOHSATHA: HY>KHO BECTH Y4€T MaPKETUHTOBBIX PACXOJIOB U OLIEHUBATH MX 3(PPEKTUBHOCTS.

OTtHeceM 3aTpaTbl Ha MapKeTHHT K «TEKYIIUM 3arparam», KOTOpbIE HAIpaBIIIOTCS Ha
NIOJTYYEHUE JI0X0/1a, a He K HAKJIaJHBIM pacxoyaM. MTak, CKOIBKO BBl TPATHTE, CKOJIBKO HEOOXOIMMO
NOTPATUTh U HA YTO B BUJAE HAKIATHBIX W JIOTIOJHUTEIBHBIX PACXOI0OB HA MApPKETHHI, YTOOBI
HNOJHATH ypoBeHb npojax Ha 10 %, kak B IpuBEIEHHOM npumepe? 3arparbl HA MAapKETHHT —
9TO Ta CTaThsl PACXOAOB, KOTOPYIO BBl MOXKETE CIUIAHWPOBATh 3apaHee W U HEMpPEIBUICHHBIX
OOCTOSITENICTB, W JJISI TTOBCEHEBHOM AEATENBHOCTH. BIOMKET Ha HENmpeABHIECHHBIE PACXOJbI
UMEET OrpPOMHOE 3HAYCHHE, IMOCKOJIBKY MOTPEOUTEIBCKHI CIpPOC MOXKET B JIIO00W MOMEHT
PE3KO0 HM3MEHHUTHCS TOJA BIMSHUEM HOBOCTEH M COOBITHI, M, KaK TOJBKO IOJABOPAYNBACTCS
NOAXOMAIIAasE BO3MOKHOCTH JIOMIOJHHUTENBHO 3apaboTarh, MpEaIpUHUMATENIM HE JOJDKHBI €
yIyckarb. M3 3TOi KHUTH BbI y3HA€Te, HACKOJIBKO A(PPEKTUBHO CTUMYIUPOBAHKE TPOAAXK B TAKUX
curyanusix. [Ipu muaaupoBanum Oro/pKeTa BBl CyMeeTe POIEMOHCTPUPOBATh CBOEMY OyXTanTepy
3P PEKTUBHOCTh CTUMYIMPOBAHHS MPONAXK, MPEABIBUB TOKa3aTeNU MPUOBLUTH, MOTYYSCHHOH OT
BJIO’KEHHBIX CPEZICTB.

B kxnure mnpuBOmATCS TPHMEPHl TNPH3EPOB OJHOTO U3 KOHKYpcoB MHcTUTyTa
CTHMYJIMPOBaHUS Mpoaax. Kak BUIHO M3 3TUX MPUMEPOB, COCTABUTH IUIAH C KOJTMYECTBECHHBIMU
NIOKA3aTeNIsIMU U 3apaHee MOJCYUTATh BOZMOXHYIO MPUOBUIH BIIOJHE PEaNbHO, IPUYEM B OIHOM
cllydae pedb HJIET O CyMME BCEro B HECKOJBKO ThICAY (YHTOB cTepiauHroB! J{is kimeHra,
TOPTYIOIEr0 HAJAyBHBIMU OacceiiHaMHu, OBUI COCTaBIE€H OIOKET C YYEeTOM BO3MOXKHBIX
HETIPEIBUICHHBIX 3aTpaT Ha PEKIaMy «I10 TPEOOBaHHMIO» Ha MECTHOW PaaUOCTaHIMH, KOTOPYIO
IPENNoNarajJoch TPAaHCIUPOBATh B IIEPHO JIETHETO 3HOA. J|OOIHUTENIFHO OBIIO 3aINIAHUPOBAHO
HECKOJIBKO MPEMHUATTLHBIX TIPOMOAKIIHNA. 3aTpaThl HA pEKJIaMy IO PaJIl0, TO €CTh JOTIOTHUTEIILHBIC
TEKYIIHE 3aTparbl, WAYIIHE Ha TONyYeHHE J[0XOJa, CPAaBHHIM C JIOXOIOM, IOJTYYEHHBIM OT
JIOTIOJTHUTENBHBIX MPOAAXK HAAYBHBIX 0aCCEHHOB B pe3yibTare IEMOHCTPALMU PEKIIaMBbI (Y BCeX
NOKyTaTeNIell CIpalIiBalii, OTKyAa OHH Y3HAJIH O TOPTOBOM IPEIUIOKEHHH), — U OTBET TOTOB.
WuTepecHo, HO ipeacTaButeny MHCTUTYTA pEeKIIaMbl B MECTAX TIOKYIIKH TI0JIaraliv, 9TO OIICHUBATh
3G PEKTUBHOCTH CTUMYIHMPOBAHUS MPOJAK HYXKHO, KaK U MIPU OICHKE d(PPEKTUBHOCTH PEKIAMBI,
HE 110 peHTa0eIbHOCTH MHBECTHUIIHIA, a TI0 CHJIE BO3JEHCTBUS, POCTY OCBEAOMIICHHOCTH U CTETICHU
oxBara. JTo omubouyHOE MHEHHE. IHCTHTYTY peKiaMbl B MECTaX MOKYITKU CIE€I0BaJI0 Obl CMEHHUTH
KypC Ha BCTPEYHBII M PaToBaTh 3a TO, YTOOBI peKiIaMy HavajH OICHHBATh IO PEHTAOEIbHOCTH
MHBECTHLMH (TO €CTh MOACYUTHIBATH JIOXOJ, MOJTYYCHHBIA OT BIOKEHHBIX B PEKIAMy CPEICTB).
Torna u Gyxrantepbl OyayT ¢ JIETKMM CEpALIEM BBLICIATH OIOKET Ha PEeKJIaMy, YTO B KOHEUHOM
cueTe MOIIeT Ha MoJIb3y OU3HECY.
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KpaTkmum o630p KHUrK

B yactu | KHUTH U3710’KEHBI BCE MOMEHTHI, KOTOPbIE HEOOXOAMMO YUUTHIBATh CHIEIHAINCTAM
[0 CTUMYJIUPOBaHUIO Mpoaax. CTUMyIMpOBaHHE MNPOJAX pPacCMaTpUBAETCS KaK 4acTh BCel
MapKETHHTOBOM NI TEIbHOCTH, BHOCAIIECH BKJIA]] B CO3/1aHUE OpeH/Ia WK yBEJIMYCHUE TPUOBUIH
OT peanu3anuy ToBapoB. CTUMYIHPOBAHHUIO MPOJAXK OTBOJUTCS CBOS POJb B OOIIEM KOMILIEKCE
MapKETUHIOBOH JieATenbHOCTU. Bbl y3HaeTe, Kakux pe3y/lbTaTOB MOKHO JTOOUTHCSA C MOMOUIbIO
CTUMYJIMPOBAHMS IPOAAK, KaK IIPOBECTHU MPOMOAKIMIO U HACKOJIBKO BaKEH TBOPYECKHM IMOAXO.

B yactu II kHurH MBI paccka3blBaeM O METOAMKAX CTUMYJIMpoBaHUs nponax. Kpome toro,
B 3TOM YaCTU KHUTY IPUBOIATCS IPUMEPHI MEKTyHAPOAHBIX IPOMOAKIIUHI, KOTOPbIE IPOBOINIINCH
B OJIHOM WJIM B HECKOJIBKMX CTpaHax.
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[Ona HOBbIX YnTaTenen 3ToM KHUMM

Msl paapl, 4TO Bbl K HaM mpucoenuHuwiInch! CTUMYIHpPOBaHUE NMPOJAXX — MPEKpPaCHBIN
cnoco0 mpuBieys BHUMaHKE morpedutens. IlonmpiTaiiTech BCIIOMHHUTD, KOTAAa B TIOCICTHHUIA pa3
Bbl 0OOpaTWiM BHHMMaHUE Ha peKJIaMHOE OObBSIBIIEHHWE B IEYaTH WJIM PEKJIAMHBIM pPOJIMK Ha
TEJIEBUACHUU. Pa3 yX BBl COWINM 3TO OOBSBICHHE JOCTAaTOYHO HHTEPECHBIM, Jla €Ile U He
3a0BUIM O HEM, TO, BEPOATHEE BCEro, PEKIaMOJATENI0 yAAJIOCh OJHO M3 TPEX: BbI3BATH Yy Bac
HEraTUBHBIE SMOLMH, PACCMEUIMTh Bac WIM CJAEJIaTh BaM CHEIHalbHOE MpeiokeHue. Bor
Y TIEPBBIN BBIBOJ: MTPOMOAKIIMU — OJIMH M3 TPEX CIOCOOOB CHENaTh PEKJIaMy 3allOMHUHAFOIIEHCS.
A ecnm Bam OpeHI HE pacroliaraeT K OMOPY HJIM BBl HE TOTOBBI OCKOPOJIATH UYBCTBa
CBOMX IOTpeOHUTENEH, TO CleUUalIbHbIE MPEIIOKEHNUS CTAHOBATCS €IUHCTBEHHBIM CIIOCOOOM.
To xe caMoe OTHOCHUTCSI K MPSIMBIM MOYTOBBIM PACCBHIIKAM WJIM aIpECHOMY PACIPOCTPAHEHUIO
NEeYaTHbIX MaTepuaioB. Bam 3amoMHHUTCS TOJIBKO Ta KaMIlaHUS NMPSMOI0 MapKeTHHra, KoTtopas
COIIPOBOXkAanachk Ipomoakuueil. OnpenencHHo, CTUMYIUPOBAHHME IPOJAXX — 3TO OCHOBHOE
CPEICTBO NOBBILIIEHUS MOTPEOUTEIHCKON OCBEIOMIEHHOCTH O OpEHJE W MPUBJICUEHUS K HEMY
noTpedutenbckoro uHTepeca. Camoe IEHCTBEHHOE Cpeau APYTUX CIIOCOOO0B MPOABHIKEHUS
IpOAyKTa WK OpeHpa.

[lonnmanue Toro, Kak HpIHELIHUE MOTPEOUTENN pearupyroT Ha MAPKETUHT U, B YACTHOCTH,
Ha CTUMYJUPOBAHUE MPOJAX — 3TO BALll KIIHOU K yCIIEXY.

B wactu | kHUrM packpbIBaroTCsi CyTb, NPUYMHBI HCIOJIb30BaHUS, COMYTCTBYIOIINN
o0pa3 MBIIUIEHUS U MEXaHU3Mbl CTUMYJIMpPOBaHUS Ipojax. Bbl Taxke y3HaeTe, Kak Ha Ballld
CIIeIMaIbHbIC PEUIOKEHNSI MOXKET OTpearuposarh norpedburens. [logpobHo n3nokeH mpouecc
IOJrOTOBKH ITPOMOAKIIUH.

B uyactu Il xHHMrM MBI ONMCHIBAEM OTAEIbHBIE METOJUKU CTHUMYJIUPOBAHUS MPOAAK,
paccka3plBaéM O TOM, Kak pa0OTaeT MNpOMOaKIus, YTOYHSEM, Ha 4YTO HYXHO OOpaTUTh
BHUMaHUE (TIOJIE3HBIE COBETHI), M TMIEPEUHCIISIEM CIIOCOOBI OIIeHKH 3(h(peKTHBHOCTH MTPOBEICHHON
IIPOMOAKIIUH.

O0s13aTenbHO YUacTBYITE B IPOMOAKIUSAX B KAUECTBE PSAI0OBOIO MOTPEOUTENS — ITO IPOCTOMN
croco0 Mo3HaTh HayKy CTUMYJIMPOBaHUS NMpoJaX. AHAIU3UPYHTE 3TU ITpoMoakiuu. [louemy BbI
IOPUHAIM B HUX ydactue? Yaaloch JM MpoMoyTepaM yOenuTh Bac caeiaarb TO, YTO UM ObLIO
HYXHO? YIy4IIMIOCH JIM Ballle OTHOIIEHHE K 3ToMy Openay? Haiiiure Takyro TOProByr0 Mapky,
JUISL TIPOJIBUYKEHUST KOTOPOI HE MCIOJIB3YETCsl CTUMYJIMPOBAHUE MPOJAXK, U MOPa3MBILUISIITE HAJl
TEM, KaK Bbl K 3TOMY OTHOCHUTECh.

B 3akirouenue st npocTo peKOMEHIYI0 BCEM MPOYECTh 3Ty UYPE3BbIUANHO MOJIE3HYIO KHUTY.

Pooou Mannun
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BBeaeHue

CTumynunpoBaHue npogax Ha
NnpakTuKe — ewe 6orblue yaAOBOSIbCTBUS

Her Ttakoro morpeburtensi, KOTOpPbI MOKyman Obl MIOKONAA C LETIbI0 YXYIIUIUTH cebe
HACTPOEHUE, TOITOMY CJIeNIaiTe TaK, YTOObI Onarofaps Baiiel akIuy MOTPEeOUTENh MOUyBCTBOBAI
cebs TMONHOCTBIO «B IIOKOMane». To ke camoe Kacaercs droboro ToBapa. Ilpouecc kyru-
MPOIaXKU — HEOTheMJIeMasl €KeTHEeBHAs YacTh HaIllel )KM3HH, MBI BCE B HEM Y4acTBYyeM JINOO Kak
notpedurenu, b0 kak npoaasisl. [ToaTOMy BakHO, YTOOBI ATOT MPOLIECC BCerna ObLT MPUSATHBIM.
Bbe3ycnoBHO, U3 Bcero apceHana CpeicTB, AOCTYIMHBIX MapKeTONIOTY, CTUMYJINPOBAHUE MPOJAXK —
Haubosee MOAXOIAIINI HHCTPYMEHT, YTOOBI JOCTAaBUTH MOTPEOUTENIO YAOBOIBCTBUE.

Tem He MeHee MapKeToJIOoraM MNPUXOAUTCS YYUTHIBATH BIOJHE OOOCHOBAHHOE MHEHUE
JIPYTUX «KJIMEHTOB», a UIMEHHO aKIIMOHEPOB, CIYXAlllUX M PyKOBOAWUTENEeH KommaHuu. Pomxkep
XUCON Hamucal, 4TO YPOKH, KOTOphle OH BhIyuwi emie B 1960-x, 10 cHX MOp akTyaldbHbI:
«CmumynupogaHnue npooaxc 8vizvieaem y nompeoumerneti SMOYUOHANbHBIL OMKAUK, MOMUBUDYEM
PO3HUUHBIX MOp208yes U yserudugaem 00xo0bl OmM ONMOBbIX NPoOadic». B HEKOTOPBIX TiaBax
3TOM KHUTY CTUMYJIMPOBAHUE MPOJAXK pACCMATPUBAETCS B IETAJISX, TO €CTh OMMCHIBAETCS peaKLus
MOTpeOuTeNs, U MPUBOAATCA COOTBETCTBYIOIIME 3aKOHOAATENbHBIE HOPMBI U mpaBmia. Kpome
TOTO, HEJb3Sl HCIOJIb30BAaTh CTHUMYIMPOBAHHE MPOJaX B OTPHIBE OT OOLIMX IKOHOMHYECKHX
(akropoB. lLleHoBoe cTuUMynupoBaHue B (QOpMe MPOCTOTO MPEUIOKEHUS CKUAOK YXKE He
3¢ (}eKTUBHO, 0 YeM MbI NIOTOBOPHM TMO3KE. 3aTO KypbEepCKOE PACIpOCTpaHEHHE PEKIaAMHBIX
MaTepuaioB HEMOCPEACTBEHHO MO JOMaM NOoTpeduTeneil A0 CUX TOp OTIAMYHO paboTaer.
[TonaBmnstomnee 60nbIIMHCTBO TOTpeduTeneit (96 %) 3HAIT O TaKOM METO/E CTHMYJIMUPOBAHUS
npopax, 72 % pEeCHOHACHTOB HCHOJB3YIOT KYyNOHBI Ha NOIy4YeHHe Ckuaok, a 80 % He
OCTAIOTCSl PABHOAYIIHBIMU K CHELUAJIbHBIM MpPENJoKEeHUsM cyrnepmapkeToB. [lo pesynbraTtam
nposeaeHHoro B CIIA uccnenoBanus, 84 % pecrnoHAEHTOB IMONArarT, YTO CTUMYIMPOBAHUE
MpOoAaX TMOBBIMIAET IEHHOCTh OpeHma, 69 % an/IsHardr 3¢ (HEeKTUBHOCTh MPOMOAKIUH, H,
Kak cuuTaroT 44 % ONpOUIEHHBIX, CTUMYJIUPOBAHUE MPOJAAXK YIY4YLIAeT OTHOIICHHE 3pUTENIeH
K TEJIEBU3MOHHOM peKiiame.

Jlyumuii cnoco6 pa3o0paThCsi B CTUMYJIMPOBAHUHU MTPOJAK — 3TO B3IITHYTh Ha HETO U3HYTPHU.
HaunuTe yyacTBOBaTh B pEKIaMHBIX aKIUSAX: COOMpaNTe KyMOHBI, MOTallIaiTe UX, UIIUTE JpyTHe
crenanbHble npeanoxenus. O0paTuTe BHUMaHUE Ha TO, KaK 3TO JIENAIOT JpyTHE.
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I'Ionyn;l PHOCTb CTUMYJITMPOBAaHUA Npoaax

BcnomuuTe, CckolbkO NpPOMOAKLUMKA B MOCIEIHEE BpeMs NPOBOJWIMCH BalllUM
CyNnepMapKeTOM, MECTHOU Ta3eToN Win OMMKaumM 0apoM, U MOJCYUTANTE, KAKO€ KOJIMYECTBO
pEeKJIaMHBIX JIMCTOBOK MNPUXOIUT BaM. BaM cpa3y cTaHeT SCHO, HACKOJBKO MOMYJISPHO
CTUMYJIMPOBAHUE MPOJAX B HAIIU JHU. Bbl mprHMMaeTe yyacTue B aKlUU 110 CTUMYIUPOBAHUIO
IPO/IaX, €CIIM B CyllepMapKeTe MpeiiaraloT KynuTh «TPH €IMHULBI TOBapa IO LIEHE ABYX», a 6ap
pacnaxuBaeT CBOM JIBEPH, IpUITIaIlas Bac 3alIIHYTh K HUM B «4ac c4acThs» (Bpems CKUI0K). Mnu
€CJIM B KOHBEPTE BMECTE C TMCbMOM OT CTPaXOBOM KOMIIAHUU WJIM OJIaroTBOPUTENBHOIO 001EeCTBA
Bbl OOHapy)XKuBaeTe OECIUIaTHYIO pPydKy, 4TOOBI HalMcaTh €0 OTBET, a Ha YIAaKOBKE TOBapa
BUIMTE TIPUIIIANICHUE TIOYYacTBOBATh B OECIUIATHOM skepeObeBKe MIIM KOHKypCe, T00 obemanme
NpUCIIaTh BaM IO IOYTe OeCIIaTHBIA CyBeHHp. Bnamenplbl MOOWIBHBIX TeIe(OHOB TOXKE
NPUHAMAIOT YYACTHE B POMOAKIIHMAX: CTOMT BaM MOJIIMCATHCS HA PACCHLUIKY, H HA BAC 00pyIIaTcs
MHOTOYMCIIEHHbIE MNPEJIOKEHUSI C PAaCHUCAaHUEM «4acoB PAJOCTH» B 0Oapax M COOOILEHUs
OT areHTCTB IO HEABWXKUMOCTU. Bam OyayT npennarate Bce, 4TO Bbl IO3BoJaUTE. MOXHO
TaK)K€ MCIIO0JIb30BaTh MOOMIIbHBIN Tene(OH JUIsl OTBETOB Ha PEKJIaMHbIE MPEIJIOKEHUS — HYKHO
BCEr0 JIMIIb OTIPaBUTh MO0 YKa3aHHOMY HOMEpY TEKCTOBOE COOOIIECHHE, COIEprKallee KOJ0BOE
cioBo. [lomyuarenr MOOMIIBHOTO KyIIOHa MOXET OTBETHTh Ha COOOLICHHWE M BOCIIOJIB30BaThCS
CHEIMAJIbHBIM TPEUIOKEHUEM B TOProBOM TOYKE, IZI€ €CThb YCTPOWCTBO Ui CUUTHIBAaHUS
HITPUXKOJIOB.

B mnamem wMwupe, rme rocmoacTByeT cBOOOma BBIOOpA, «IIPAaBWIBHAS) POMOAKIIHS
MOXET 3aCTaBHTh MOTPEOUTEICH OCTAHOBUTHCA HA MHI, 33AyMaBIIUCh O OpEeHIE W MPOIYKTE,
Y TIOATOJIKHYTh UX K MIPUHATHIO HY’KHOTO BaM pelIeHUsl. 3/1eCh KPOIOTCSI 0COObIE MPEUMYIIECTBA.
Bo-nepBbIx, eciiu MOKyIaTeNln BOCIOIb30BaINCh BAIlIUM MIPEITIOAKEHUEM O TOKYTIKE «TPEX €ANHHULL
TOBapa IO LEHE ABYX», TO OHU HE CTaHYT MOKYNAaTh MPOAYKIMIO KOHKYPEHTOB JI0 TEX MOp, MOKa
y HUX HE 3aKOHYarcs Ballld TPU TOBapa. Bo-BTOPBIX, MOJIOKHUTEIBHBIM ONBIT MCIOJIB30BaHUS
BaIlIETO MPOJYyKTa OKaXXET OIPOMHOE BIIMSHME HAa UX BbIOOp B JanbHelmem. KoneuHo, Bropas
IPOMOAKIIHSL, TOCIIEA0BABINAS CPa3y MOCIE TOTO, KaK MOTPEOUTEIh BBIOpAJI Balll TOBAP WIIH YCIIYTY,
COOJTA3HUBIIKCH MTEPBBIM CHEIMATBHBIM MPEITIOKEHNEM, Oy/IeT yOeTUTeIbHBIM TOBOJIOM B MOJIB3Y
TOTO, YTOOBI B JAJIbHEHIIIEM HE U3MEHSTH CBOEMY BBIOODY.

B TOproBeix Toukax MOKyIaTelb CTAJIKUBAETCSA C YPE3MEPHBIM BHIOOPOM TOBApPOB U YCIIYT.
I'pamMoTHOE pa3MereHre ToBapa Ha MOJIKaX HEOOXOIUMO XOTs ObI JIJISl TOTO, YTOOBI MMOTPEOUTEIH
oTbICKasl ero. MO)XHO 3ariatuTh 3a 0COOble YCJIOBMSI pa3MELIeHMs] TOBapa U IMPH MOMOILU
IIOJIEBOTO MApKETUHIa MPOKOHTPOJIMPOBATH, KAK TOPrOBasi TOUKA BBIMOJIHMUIIA Ballld MOXKEJIAHUS.
Ho, nampumep, cymectByer 1200 Mapok mIaMIyHeW, M3 KOTOPBIX HY>KHO BBIOpaTh OJMH.
Kak mocrynaror nokynarenu? Y HuUX HE TaK MHOTO CBOOOJHOTO BPEMEHH, U OHHM BBIOMPAIOT
IPOAYKTHI T€X OpPEeH/I0B, KOTOPbIE MPEICTABICHBI B TOPTOBBIX TOYKAaX. JTO HE HOBOCTh. Bo Bce
BpEMEHA JIIOM MOKYIaIu MPOAYKTHI MO CE30HY M IO BbIroAHON neHe. Ilapy cronmetuil Hazan
BJIaJI€JbIIbl MAra3MHOB U IOTOYHUKH, OJTAJIKMBAs IOCETUTENEH K IOKYIIKE, AEJIaIH CTIelhaIbHbIe
npeuiokeHuss npsiMmo Ha Mecre. Celyac A 3TOro HPOBOJSAT IPOMOAKIMM, €CIU TOJIBKO
B MarasuHe HET Balllero TOProBOro NPEACTaBUTENS WM CIIEHUANINCTA IO TPEI-MapKETHUHTY.

[To ouenkam npodeccopa mapkerunra @ununa Kotnepa, nBaauars aeT Ha3aa COOTHOIICHUE
pekiIamMbl U CTUMYIHpoBaHUs mpojax coctaBisuio 60:40. Ilo ero moacueram, B 1997 romy
MHOTHE MPOU3BOAUTEIN MOTPEOUTENHCKUX TOBAPOB TPATUIM Ha CTUMYJIMPOBAHUE MPOAAK YKE
65—75 % o011ero MapKETUHIOBOTO OIOJIKETA, IPUYEM B TEUEHHUE MTPEIBITYIINX JBAALATH JIET STOT
HoKa3aTesb eXEeroAHo yBeanuuBaicsa. CeroHs BO BCEX KOMIIAHUAX Ha CTUMYJIMPOBAHUE IIPOIAK
TpaTAT OOJIbILE CPE/ICTB, YEM Ha BCIO PEKJIaMy BMECTE B3STYIO, BKJIIOUas MpsiMoi MapkeTHHT. [1o
JaHHBIM, MOJIY4eHHbIM OT WHCTUTyTa CTUMYIMpOBaHUS Mponax, Accouuanuu pexiaamsl (AA)
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u Muadopmanmonnoit cimyx0br mpsimoro Mapkerunra (DMIS), B 2002 roxy COOTHOIIEHHE CTaIO
oOpatHbIM, TO ecTh 40:60.

[To manabpM MHOpMaIMoOHHOK CiryKObI mpsiMoro MapkeTunra, B 2007 romy KOMIIaHUH
BenukoOpurannu morpatwim Ha pekiamy 19 mummapnoB ¢yHToB ctepnuHron. Croma BXOAST
3arpaThl Ha MPOU3BOJCTBO PEKJIAMBbI, OIUIaTa YCIyT PEKJIaMHOIO areHTCTBa U KOMHCCHOHHbBIE
wiarexxu. Kpome Toro, B 3Ty CyMMy BKJIIOYEHBI 3aTpaTbl Ha MpPsIMble MOYTOBBIE PACCHLIKU.
[ToaTOMy, BBINIONHSIS CpAaBHEHUS, BaXKHO 3HATh, 4/M0 KOHKPETHO BKJIIOYAIOT B ceOs 3arpaTbl Ha
cTUMYJHpoBaHue npopax. Lludper Ha puc. 2.2 — 3TO TONBKO 3aTpaThl HAa CPENCTBA Pa3MEUICHUS
peKJIambl, a 3aTpaThl Ha MPSMbIE TOYTOBBIE PACCHUIKM OTHECEHBI K PacXo/iaM MPsIMOT0 MapKeTHHTa
(To ecTh He BXOJAT B 3arpaTbl Ha pekiamy). Kak BuaHO w3 puc. 2.2, 3arpaTbl Ha CpelCTBa
pa3MelieHus pekiiaMbl (TeIeBUIEHUE, IPecca, HAPYKHbIE HOCUTEIH U T1P.) COCTABISIOT IPUMEPHO
OJHY TpEThI0 YacTh OOKeTa CTUMYJIHPOBAHUS Mpojax. B AByX cioBax, CTUMYJIHPOBaHHE
MpoNaXX — ATO OOIIMPHAs CTaThs PAcXoIOB, KOTOpas MO BEIMYWHE NMPUPABHUBACTCS KO BCEM
OCTaJIbHBIM MapKETHHTOBBIM PacXOiaM BMECTE B3STHIM (peKiamMa, CBSI3U C OOIIECTBEHHOCTEHIO,
MPSIMON MapKETHHT).

[To naHHBIM €XEeToTHOTO UCCIIeI0OBAHNS, KOTOPOE pErysipHO nmpoBoautcs ¢ 1986 rona, 6omee
70 % HaceneHus y4acTBOBAJIM B KOHKYPCAaX WIIM UTPax MpH MOKYTIKE TOBAPOB WM YCIIyT. B KaxkabIit
OTIENIbHO PAacCMOTpPeHHBIM Mecsl 60 % HaceneHUs NPUHUMAIM aKTUBHOE YYacTHE B KaKOM-
HUOYb MEPONPUATHH IO CTUMYIHUPOBAHUIO IPO/IAXK, BKIIIOUAsk KOHKYPCHI, OJTy4YeHHe OeCIIaTHbIX
CYBEHHPOB I10 TOYTE WM UCIIOIb30BaHHE KyTIOHOB Ha CKUIKHU. DTO [MOKA3aTelb TOTr0, YTO y4acTue
B TIPOMOAKIIHSIX CTAJIO JIFOOMMBIM pa3BlieueHHEM OPUTAHCKHUX ITOTPEOUTEINEH.

Ecmm Bama xomMmaHus He 3aHMMAETCS CTHUMYJIMPOBAHUEM IPOAAXK, TO, JODKHO OBITH,
BaM HMHTEPECHO, MIOYEMY 3THM 3aHHMMAIOTCS BCE OCTajJbHbIE YYaCTHMKHU pbIHKA. [IpuBeneHHbIE
MOKA3aTeN CBHETEIBCTBYIOT O TOM, YTO CTUMYJIMPOBAHHE TPOJIAXK IEPECTano ObITh HUKYEMHBIM
MapKETHHIOBBIM NPUEMOM, a CTAJ0 OJAHUM U3 CaMbIX Ba)KHBIX MHCTPYMEHTOB, MCIOJIb3yEMbIX
KOMITaHUSIMH, a TaKXe IPOYHO BOIUIO B Hally >KW3Hb. EcCiIM BaM MHTEpPECHO, INOYEMY
CTUMYJIUPOBAHHUE NpOAaX MNpuoOpeTeT emie Oojbllee 3HAYEHHE B MOCIEAYIOLIUE TOJbI,
MPOAOIKANTE UNTATh 3Ty KHUTY.

22



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

MpuumnHbI Bo3pacTaroLwen nonynsipHoCcTH
CTUMYJNIMPOBaHMUA Npoaax

Huxe mepeunciieHbl ceMb OCHOBHBIX TPUYMH  BO3pacTarolled  MOMyJIspHOCTU
CTHUMYJIMPOBaHUS TpofaX. VX HeoOXoAMMO 3HaTh MEHeIKepaM, KOTOPhIe CYMTAIOT, 4To 0e3
CTHUMYJIMPOBAHUS TPOJAK HEBO3ZMOXKXHO TIOCTPOUTH OTHOIIECHHSI C TIOTPEOUTEISIMH.

1. Komnanuu cranu paborare nydie. CTUMyIUpOBaHUE MPOJAX — ITO BO3MOXKHOCTH
BBIMIpaTh pelIaollee cpakeHue B OopbOe 3a MOTpeOHUTENs U BBIACIUTH CBOM IPOAYKT Ha
(¢oHE IPYrux MPOAYKTOB OTIMYHOTO KauecTBa. Kak cuuTaer BHIIE-TIPE3UICHT E€BPOIEHCKOTO
HOJPAa3/eleHNs] OTHOM M3 OCHOBHBIX TOPIOBBIX I'PYII, 3aHMMAIOIIUXCS MPOAAKEH MpPEeAMETOB
CAaHUTAPHO-TUTMEHUYECKOTO HA3HAUYEHHUS, CETONHS «)JHce HeOOCmAamoyHo NpOoCmo npeonazams
NPOOYKYUIo NPEKpacHo20 Kauecmea No GelUKONIeNHOU YeHe, HYJICHO 6blucpams — euje
u 6 dononrnumenvHom payrnoe». CaMble pa3Hble KOMIIAHUM CTAJIKHUBAIOTCS C TE€M, YTO peajbHbIe
pasnuuus MEeX1y TOBapaMu M yCIyTaMU Pa3HbIX MPOU3BOAUTENEH MPOCTO MCUYE3AI0T, PhIHOYHAS
BJIACTh PACIIPOCTPAHUTEIICH CTPEMHUTEIILHO PACTeT, a HHGOpMaIusi 0 60raTCTBE BHIOOPA C KaXKIbIM
JHEM pacrtpocTpansercst Bce Obictpee. [Ipuxonurces OyKBajgbHO 3a KaKIyr0 MPOJa)xy OOpOThCs
cuibHEe U ObICTpee.

2. IloTpeOuTenu 0xuaa0T OOJBUIET0 OT T€X TOPTOBBIX MApOK, KOTOPbIE OHU BBHIOMPAIOT.
CrumynupoBaHHe€ NpPOAAX BHOCHUT 3JEMEHT HOBH3HBI, BBI3BIBAET SMOIMOHAIBHBIA OTKIHK
1 oOpamiaercst K 4yBCTBY IOMOpa MOKyHaress, mpuileamero B Marasut. Ilorpeburensm 3to
HpaBUTCA. KOMIAHMSAM CTOMT II0-HOBOMY B3IIAHYTh HA CBSI3b OTHOLIGHMS INOTpeOHTEseil
K TOProBOW Mapke U MOKyHareiabCKoro noseaeHus. C MOMOIIBIO PEKIaMbl MOKHO 00O€CIeYUTh
y3HABa€MOCTh TOPrOBOI MapKy U CO3JaTh MOJIOKUTENIbHOE K HeM oTHOIIeHne. OTHaKO KOMITAaHUU
BBITOJIHEE TOJATOJIKHYTh MOTPEOUTENST HEMOCPEICTBEHHO K IMOKYIIKE M IMOMYTHO TaK e, Kak
U C TOMOIIBI0 pEeKJIaMbl, CO3[aTh IOJIOKUTEIbHOE OTHOIIEHHWE K OpeHAy. A IMOATaJKHUBaIOT
noTpeduTeneil K NOKyIKe ¢ MOMOIIbI0 CTUMYJIUPOBAHUS MTPOAAK.

3. HeobxomuMocTh J0OMBATHCS OBICTPBHIX PE3YJIBTaTOB CTAHOBHUTCS BCE OCTPEE, XOTS BCE
BOKPYT TOJILKO M TOBOPAT O JOJTOCPOUYHBIX Heisx. [lonoxenne OpenioB u koMnaHuii Bce Oonee
HeycroitunBo. Korna npuxonurcsi necTBOBaTh B YCIOBUSAX JAe(UIIMNTa BPEMEHH, JIydlle BCETO
WCIIONIb30BaTh CTUMYJIHpPOBaHUE MpoAax. [[poMoakinio MOXXHO pa3paboTaTh U IPOBECTU rOpaszio
obicTpee, 4yeM J000€e JApYyroe MapKEeTHHITOBOE MEPOIPHITHE, K TOMY K€ pe3yJbTaTrbl OymayT
MOJTy4€Hbl He3aMeITUTEIBHO.

4. KonuuecTBO TENEBU3MOHHBIX KaHAJIOB YBEIMUYMBAETCS, U TeJleayIUTOPHs pacranaercs
Ha Bce Oosblee KOJMYeCTBO Oosiee MENIKUX rpymm 3pureneil. [loaroMmy KoMmaHusM NpUXOaUTCS
IUIaTUTh 3a pekyiaMy Oosblie, 4ToObl 00paTUThCA K KOHKPETHOM Kareropuu norpeduteneir. Ha
JIOKaJIbHOM ypOBHE OOILECTBO CTAHOBUTCS BCE€ 0OoJjiee pa3HOPOAHBIM, M3-3a YETro BCE CIIOXKHEE
oOpararbcs K OnpeeIeHHBIM IPYIIaM HaceJIeHUs (TaKuM Kak MOJIOZIEKb) uepe3 MecTHpie CMU.

5. Koukypupymoomux OpeHJ0B U TOBApOB CTAHOBUTCS Bce€ OOJNbIIE, U JIOAU 3a4acTylo
MIEPEKITIOYAIOT KaHal, YT0Obl N30aBUTHCS OT OFPOMHOI0 KOJIMYECTBA PEKIJIAMbI, TPAHCIUPYEMOIL IO
TEJIEBU/ICHUIO.

6. MUccnenoBanust mnoATBepAMsid, dYTO 3(G(GEKTUBHOCTh TEJIEBU3MOHHOM PEKJIaMBbl,
TPaHCIUPYEMOW B TEUEHHE YEThIPEX HeNelb, MOBBIMIAETCS B 2—7 pa3, €clu OJHOBPEMEHHO
MIPOBOJIUTCS CTUMYJMPOBAaHUE MPOJAX. DTU JaHHble ObUIM TOJIY4YEHBl B XOJ€ HCCIIECAOBaHUS
21 OpeHza B BOCBMH pa3IUYHBIX CEKTOpaxX pbhIHKa NOTpeOUTeabckux ToBapoB. CoOpaHbl
00001IeHHbIE JaHHBIE O IOKYMNaTelIbCKOM MOBENCHUH 9 ThICAY ceMell M O MPOCMOTPE HMU
TEJIEBU3MOHHON pekyambl. Jlis OBYX M3 OJUHHAALATH M3BECTHBIX OpEHAOB, AJIi KOTOPBIX
yaaJIoCh HU3MEpPUTh A(P(PEKTUBHOCTh TEJIEBU3MOHHON pPEKJIaMbl, peKjiaMa, He MOJIKpEIUICHHas
MIPOMOAKIMSAMH, OKa3ajach BOOOIIe Oecroie3Hoi. AHATOIHUHbIE PE3YNIbTaThl MOJIYYEHbI B X0/I€
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UCCJIEZIOBAaHUIN TOKYTIATENIbCKOM akTUBHOCTU B IHTepHETE. MOXKHO yTBEPKAaTh, UTO MOTPEOUTENN
3alIOMMHAIOT TOJIBKO T€ PEKJIAMHBIE OOBSBIEHUS, KOTOpbIE MOKa3aluchb UM 3a0aBHBIMHU WU
OOUIHBIMH, JINOO KOTOPBIE COIEPKAT CIIELIUATIbHBIE TPETIOKEHNUS.

7. CTUMYIHpOBaHUE MPOJAXK MOXKET NMPUMEHATHCS Ha JHOO0M dTane IUKIa MOKYIKH JUIs
COXpPaHEHUs XOPOLIET0 OTHOLIEHHS HOTPEOUTENS K TOPrOBOM MapKe, Korza Ciy4yaeTcsl HepusaTHas
JUIs 4enoBeka cutyanus. Hanpumep, eciiu u3-3a HECOBEPIIEHCTBA IPOrPAMMHOIO 00€CICUeHHUS
KOMIIBIOTEP aBTOMAaTUYECKH BBICTaBWJ MITpad KIUEHTY, XOTS OCHOBAHWUU JJIsI STOTO HE OBLIO.
CtuMynupoBaHHe MPONAX — MPEKPACHBIA CIIOCO0 ISl KOMITAHUM PeaOdUIMTUPOBAThCS B IVIa3ax
HOTPEOUTENS U COXPAHUTh CBOIO PEITyTALHIO.
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Kak nonb3oBaTbCA KHUIOMU

Kuura cocrour u3 aByx wyacteil: yactb | DOCBsIIEHAa MNPUHIMIAM MW CTPYKType
CTUMYJIMPOBAHMS NPOAAXK, a B 4acTh [ M3105keHbl METOOUKHA CTUMYJIMPOBaHUs Npojax. Yactu
COCTaBJICHBI TAK, YTO YATATh U UCIIOJIB30BATh UX HYKHO II0-PAa3HOMY.

Yacts I cocTouT U3 BOCbMH INIaB.

* B maBe 1 peus uner o morpedburene. B Hell paccka3blBaeTCs 0 TOM, Kak CTUMYJIMPOBAHHE
IIPOJAK MIOMOTAaeT YCTAHOBUTH JOJITOCPOYHBIE OTHOLIECHHUS C KIIMEHTAMM.

* ['maBa 2 mocesimeHa 1nesisiM pa3BUTHS OU3HECA U MAPKETHHTOBBIM IIEIISIM, JJISL IOCTHKCHUS
KOTOPBIX UCIOJIB3YETCS CTUMYJIUPOBAHUE MPOIAK.

* U3 m1aBbI 3 BBI y3HAETE, YETO MOXKHO TOOUTHCS C TIOMOIIBIO CTUMYIIMPOBAHHUS ITPOJIAXK.

* I'maBa 4 conepxuT moapoOHOE PYKOBOACTBO IO CTUMYJIMPOBAHUIO MPOAAXK, HAYMHAS
C IIOCTAaHOBKM 3a/laid IO pa3BUTHIO OW3HECa M 3aKaH4YMBas IIOATOTOBKOM 3alaHus 1o
CTUMYJIMPOBAHUIO IIPOAAXK.

be3 n3ydenus 3TuX 4eThIpex Il1aB HEBO3ZMOXKHO TOHSTh, YETO MOYKHO JIOOUTHCS € TIOMOIIBIO
CTUMYJIMPOBAHUS IIPOAAXK, & YETO HEIIB3S.

* [1aBbl 5 1 6 MOCBSAIIEHBI NPEABAPUTENILHON MOATOTOBKE K MPOBEACHUIO MEPONPUSITUS
10 CTHUMYJIMPOBAaHUIO Mponax. B miaBe 5 Mbl paccka3blBaéM O TOM, KaK PACKPBITH CBOU
TBOPYECKUN NOTEHIMAJl U HAWTH IOCTABIIMKOB; B IJaBe 6 peub HAeT 00 areHTCTBax IO
CTHUMYJIMPOBAHUIO MPOAAK, 00padaTHIBAIONINX KOMITAHHSIX, CIICIIMATH3MPOBAHHBIX THUIIOTpapHsIX
U IPYTUX MOCTaBIIUKAX.

* Ycmex WIM IPOBAJI IPOMOAKIMM 3aBUCHT OT JeTajed ee nposBencHus. B rmase 7
paccka3bIBaeTCs O TOM, Kak POBOAUTH IPOMOAKLIMIO, KaK N30€KaTh HEMPUATHOCTEN U 00€CTIEUUTh
CJIa)KEHHOE B3aUMOJICHICTBHE BCEX IEMEHTOB.

* Bl 10/1KHBI IPOYECTH IJIABY 8, MOCBSILIEHHYIO YUYETy, KOHTPOJIIO U aHAIU3Y B MAapKETHHTE,
YTOOBI BAIlIM MPOMOAKIIUN COOTBETCTBOBAIM ITOCTABIEHHBIM MAPKETUHIOBBIM LIEJISIM.

Ecnu y Bac BO3HUKIIO KenaHUe cpa3y NPUCTYIUTh K U3YYEHUIO METOJUK CTUMYJIUPOBAHMS
pojax, He unTas 4yactu I, coBeryem 3Toro He aenarth. Bamia npomoakiuus OyaeT MakCUMalibHO
3¢ (EeKTUBHOMN TOJIBKO B TOM Cllydae, €CJIM Bbl YETKO IOHUMAETE, 3a4EM, KOIZla U KaK €€ HYXHO
POBOJUTH.

B yactu Il onucansl pazHooOpa3Hble METOAUKYI CTUMYIUPOBAHUS MPOJAK.

* [l1aBa 9 mocBsIIeHAa TOTOBBIM IPOMOAKIIHSIM € TIPETIOKEHNUEM OSCIIaTHBIX aBHAOUIIETOB,
TYPUCTHUECKUX IyTEBOK M OecCIUIaTHOM MNposBKM (OTOIUIEHKH (miau OecIulaTHOM mevaru
¢dororpaduii c mudposoro HocuTes). B 3T0ii raBe MBI pacckazbiBaeM 0 TOM, KaK pabOTarOT TaKHe
IIPEIIOKEHNUS U KaK U3BJIeYb U3 HUX MAKCUMAJIbHYIO TI0JIb3Y.

* B maBe 10 peub uaeT o BaXXKHOM HaIllpaB/IEHUU CTUMYJIUPOBAHUS MPOJIaXkK — O COBMECTHBIX
IPOMOAKIHIX, KOT/AA JUIS MTOJYyYeHHS B3aMMHOM BBITOJIBI JBE KOMITAHUH paboTaroT coodma. 1ot
BapHUaHT MO3BOJISIET UM BOCIIOJIb30BaThCs UbEH-HUOY/Ab pemyTaluei 1 U3BECTHBIM OpEHIIOM.

* Tema maBsl 11 — 3TO cTUMyIUpOBaHUE MPOJAXK C HCIOJIB30BAHUEM CKUAOK, KyIOHOB,
CHIDKEHHBIX 1I€H, KPEIUTOBAHUS HA BBITOJHBIX YCJIOBHUSAX U IPOUYUX LIEHOBBIX MHCTPYMEHTOB.
B npanHyro kareropuro INomajgaroT OYE€Hb MHOTME IPOMOAKIMU. Tak Ha3bIBaeMOE LIEHOBOE
CTUMYJIUPOBAaHHE TaWT B ceOe JOCTaTOYHO MHOIO OMNACHOCTEH M B TO K€ BPEMs CYJIUT
Hemanylo Bbirogy. Kpome Toro, B 3Toif I1aBe BbI Haiiiere HMHGOPMAIHMIO O CTPAXOBAHHUU
PHUCKOB CTUMYJIMPOBAHUS MPOJIaX — HApUMeEp, TaKUX CHELHUAIbHBIX MPEII0KEHUH, O KOTOPbIX
pacckaszaHo B riiaBe 9.

 IIpoMoakuu ¢ MCMOJNIB30BAaHUEM IMPEMUN «IPU YNAKOBKE» M OECIUIaTHBIX IMOYTOBBIX
IPEMUIN — 3TO €I11€ OAHO KPYITHOE HANIpaBJIEHUE CTUMYIUPOBaHUS Mpofax. O TaKuX IPOMOAKIMSIX
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MBI pacckasbiBaeM B I1aBe 12. Tam xe HanucaHo, Ha YTO 00paIaTe BHUMaHUE IPU BBIOOPE IpeMUit
Y MTOCTABIIMKOB MPEMUH.

* [maBa 13 mocsimieHa MPHU30BBIM MPOMOAKIMSM, B TOM YHCIE KOHKypcam, OecriaTHOU
XKepeObEBKE 1 MOMEHTAJIbHBIM BBIUTPHIILIAM.

* B maBe 14 peub uuer o MeXaAyHapOIHOM CTUMYIMPOBAHUM MPOJAX. ITO MPOMOAKIIUHY,
KOTOpBbIE MPOBOAATCS Ha INOOAJbHOM pPBIHKE B YCIOBUSX OIPAaHUYEHUN, YCTAHOBIIEHHBIX
HallMOHAJIBHBIM 3aKOHOJATEIbCTBOM Ka)KIOM OTIEIBHOM CTpaHbl. MBI Takke paccKa3blBaeM
0 (hopMUPOBAHUHU HOBOTO PBIHKA, IPEJICTAaBICHHOTO cTpanamu LlerTpansHoi EBpornbl. Jaxke ecin
Ballli KOMMEPYECKUE NHTEPECHI OTPAaHUYMBAIOTCS 3aBOCBAHUEM PBIHKA B ITPEEIIaxX OTHOM CTPaHBI,
Bbl TOXKE MOYEPIIHETE M3 3TOH IVIaBbl Maccy IMOJE3HbIX A ceOs uaeil. A KpynHble KOMIIaHUU
Y3HAIOT, KaK ITIPOBOJUTH IPOMOAKIIMH, HE OTPAHUYUBASACH OHON CTPAHOM.

Marepuanst yactu Il npuroasitcst Bam B OyayiieM. Bo3aM0o)kHO, y Bac HE BOSHUKHET KeJIaHus
YUTaTh BCE Cpa3zy. MoxkeT ObITh, BaM 3aX0UETCSI O3HAKOMHUTHCS C ATOM 4aCThIO MOJPOOHO TOIBKO
TOT/A, KOIZa Bbl PEIIMTE IPUMEHUTh OJHY W3 METOAMK CTUMYJIMPOBAHUSA Nponax. Eciu Bl
U3y4yaeTe MapKEeTHHT, TO 3[IeCh BBl HaliIeTe HYKHYIO0 HHPOPMAIHIO O CYIIECTBYIOMINX METOANKAX.

B xHure npuBoasATCS MpUMEpPHI, paCCKa3bIBAIOIINE O JYUYIIMX IPOMOAKIUAX (OUH IIPUMEP
NOCBSIIEH Xyawmed mnpoMoakuuu). Mcnonw3ylite npumepsl B KadecTBE WACH AJis Balllero
Ou3Heca U BOCIIPUHUMANTE UX Kak CTUMYH K AelcTBui0. HenocTarok nenonb30BaHusl IPUMEPOB
3aKJIIOYAeTCsl B TOM, YTO OHM KaXyTCs ycTapeBIIMMHU. TeM He MeHee H300peTareiabHbIN
MapKeTOJIOI BCErIa CyMeeT HCIOJIb30BaTh CTapyl0, HO YyAA4HYIO MHJel0, OOHOBUB €€
COOTBETCTBEHHO TEKYIIUM OOCTOATEIHCTBAM.
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Yactb |
NMoHATUe CTUMYNUPOBaHUA NpoAaX

maBa 1
Bce HauuHaeTcsa ¢ noTpedbuTtens

n0Tpe6MTeJ'IVI n nx noeegeHue

MopTpeT coBpeMeHHOro norpeourens

OcHOBHasi MBICIIb 3TOH KHUTH 3aKJIIOYAETCS B TOM, YTO IMOTPEOUTENIN HETPEPHIBHO MEHSIOT
CBOY TIOKYTIATEJIbCKUE TIPUBBIYKU M OTHOIIECHHUE K TIPOIIECCY MOKYITKH.

* [loTpeburenu yxe HEMI0X0 pa3OMpalOTCs B MApKETUHTE: OHM CKENITUYECKH OTHOCSTCS
K PEKJIAMHBIM TPIOKaM M B3BEIICHHO PacCMATpPUBAIOT JIaXKe XOPOIIWE TOPTOBBIEC MPEIOKEHHS.
[ToMHUTE, YTO CTUMYIUPOBAHUE MPONAXK CIIOCOOHO CIENaTh MOKYINKY Ooiee MpHUBIEKATEIbHOM
B IJIa3aX IMOTPEOWTENs, a TOProBO€ MpemiokeHue — Oonee 3aMaHUMBBIM. Huke mpuBoauTcs
ONMCAHHUE TAKOTo TpeanoxeHus. [loxoke, pexigama MepecTaeT IMOJb30BAThCS JOBEPUEM (XOTs
€CTh HCKIIIOUYEHHS), 3aTO TOTPEOHTENH CBATO BEPAT B CBOE YMEHHE pACIO3HATHh BBITOJHOE
TOProBoe MpeiokeHne. Hampumep, oqHaKABI BO BpeMs POXKACCTBEHCKUX KAaHHUKYJ KOMITAHHS
Threshers, paGoraromas B chepe pO3HUYHOH TOPTOBIM HANUTKAMH, IS CTHMYJIUPOBAHUS
NPOJAX MPEIIOKNIA HEBEPOSTHBIE CKUAKH. CiryX 00 3TOM MIHOBEHHO PaclpOCTPAHUIICS CPeIn
norpeduTeneii, u B utore 00beM mpoaax Beipoc Ha 60 %, a Threshers yTBepxmaeTt, 4to, HECMOTPs
Ha TMPOJAXKH TI0 3HAUYNTEIFHO CHI)KEHHOH IIeHEe, BCE PABHO MOJIYYMIIa MPHOBLIH TUTFOC OTPOMHYIO
0a3y NaHHBIX HOBBIX KJIHMEHTOB. Hew3BecTHO, ObUT TakoW pe3ynbTaT 3alulaHUPOBAHHBIM WIIA
HEO)KUJAHHBIM U JICHCTBUTENFHO JIM 3TOT MAPKETHHTOBBIA XOJ OKa3aJiCsl BBITOIHBIM KOMIIAHHUU
Threshers. B n1r06oM citydae oueBHAHO, YTO MOTPEOUTENN KAJHO MPOMIOTHIN HaXuBKy. Ere
npumep. Kommanus Boots npeasyiaraer kpeM npoTUB MOPIIKH, O KOTOPOM 3BydYaT CaMbI€ JIECTHBIC
OT3BIBBI, U B pe3yjbTare NPOAYKT OyKBAJIBHO CMETAIOT C MOJOK Mara3uHoB. BoT oOpasen
Hacrosmero BUpycHoro mapketunra! ITo nnpopmannm komnannu Mintel, morpeduteneii ToBapoB
BO BCEX KAaTEropusX PO3HUYHON TOPTOBIM IPEXKAE BCErO NPHUBICKAIOT COOTHOIICHHWE ILIEHBI
M KauecTBa, a Tak)Ke KOHKYypEHTHas IIeHa, a Jajee 10 CIUCKY WAYT yIoOCTBO, BHUMAaTEIbHOE
o0CITy>)KMBaHHE U OOIIUE MMOKYIIATEIHLCKUE BIICUATICHHUS.

* [TorpeOutenu yamie NPEIbABISAIOT NMPETEH3UH IOCIE COBEPIIEHHS MOKYNKH U OypHO
pearupyrT Ha IDIOX0€ O0O0CITy)KHWBaHUE, 0COOEHHO B OaHKax W (UHAHCOBBIX KOMITAHUSX, TIC
OTHOIIIEHUE K KJIMEHTaM COBCEM HE Takoe, Kak Obulo o0emaHo B pekiame. Bo3moxHO,
3TO CJEJCTBHE TOTO, YTO TAaKWE KOMIAHWU OPTaHM30BaHBI KaK COBOKYITHOCTH pPa3pO3HEHHBIX
NOApa3AeICHUN, KaXJ0€ W3 KOTOPBIX IUIAHUPYET M OCYIIECTBISECT CBOIO JIESATEILHOCTH
camocTosTeNnbHO. Ha ycnex nmpu TakomM noaxoze ciioykHo paccunThiBath. [1o nndopmannn Ciyx0b
¢uHaHcoBorO HaI30pa Bemukoopuranuu (FSA), B HacTosIee BpeMst K HUM €KEIHEBHO ITOCTYIIAST
3 ThICSYM 3BOHKOB C ajlo0amMH Ha padoTy OaHKOB M (DMHAHCOBBIX OpPTraHU3AIHid, XOTS paHbIIe
9TOT TOKa3aTelb HE MPEBBIIIAN JECATH 3BOHKOB B JeHb. Hakomwioch yxe TpH MHJUIMOHA
HEPAaCCMOTPEHHBIX MPETCH3MHA. YNPaBICHUE CBS3U IMOMy4YaeT MPUMEPHO TAKOE KE KOIHMYECTBO
NPETeH3MI K KaueCTBY TEJICBU3MOHHBIX M Tene(OHHBIX ycuyr, HTepHeTa 1 MOOMIBHOM CBS3H.
Hebpesxnast opranu3zaiusi pabo4nx MpoueccoB MPUBOIAUT K TOMY, YTO KOMITAHHH HE 3aHUMAIOTCS
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U3ydyeHueM oOCTOATENbCTB, B UTOIE€ CTPAJAIOT HM B YEM HE MOBUHHBIE MOTpEOUTENU. A 3TO
ABTOMATHYECKU BBI3BIBACT HETaTHBHYIO peaknuio. [loxoxe, HUKTO HEe B CHiIax B3SATh Ha ceds
OTBETCTBEHHOCTb M NPEKPAaTUTh YHUUTOKEHUE TOPrOBOM MapKH, Ha CO3JaHHME KOTOPOH YIILIO
Heckoabko JeT. C 1aHHOM mpoOneMol OTIMYHO 3HAaKOM OAMH OaHK, OTKpbIBIIMHM B CayTeHne
OTJIeJIEHUE M0 OOCITY)KMBAaHHUIO KapTOYHBIX cueToB. He B cuax ucrnpaBuTh CUTYyalUIO, STOT OaHK
IPOCTO COKpAIllaeT KOJIMYECTBO OAHKOBCKUX YCIYT Ui HEAOBOJBHOTO HaceieHus. Kommanuu
OyATO HApOUYHO JEJAarT BCE, YTOOBI KJIMEHTHl OT HUX YIIIM M JIOJIO HE BO3BpAllaJUCh. DTO
B IMOJTHOH Mepe OTHOCHTCA K KOMMYHAJIBHBIM CIyX0aMm M Tele(pOHHBIM cTaHIMAM. Kpbuiareim
CTaJI0 BBICKa3bIBaHHWE pyKOBOmUTENsS kommnanwwm Microsoft bumna [eiitca o ToM, 4TO «cambie
HE/I0OBOJIbHBIE BAlllM KJIMEHTHI — Ballld Jy4line yuurtens». Hekoropble OaHKM HE 3HAIOT WIK HE
XOTAT 3HATh 00 3TOM. Benp HaMHOTO Jierde BOOPYKHUTH CIykOy 1o pabore ¢ mOTpeOUTEIsIMH
KaKoOM-HUOYb aKLIMEN 10 «CTUMYJIMPOBAHUIO MPOJIAaX» U TEM CaMbIM BEpHYTh cebe 100poe ums
u cBoux KiaueHToB. (K mpumepy, atoT MeTox ucnons3yror SAGA, Citi, MBNA u Virgin Media.)
Ecnu xnaueHT npeabsBiseT MPETEH3UH WIM YIrpoKaeT MPEeKpaTUuTh COTPYAHUYECTBO C Ballel
KOMITaHUEH, TO MpoOJeMy JIETKO pa3pelinTh C MOMOIIbIO CTUMYJIMPOBAHUS MPOJAXK, KOTOPOE
IIOMOJKET CIIAaCTH MOJIOKEHNE U BEPHYTh NOTEHIUAIBHYIO «3a0Iy/ILIyI0 OBIY» B CTa0. B naHHOM
Cydae CTUMYJIHUPOBAHKUE MPOAAXK OKA3bIBAETCA MOMIMHHOM NaHaleeid. MOKHO TakKe BCIIOMHUTh
BOJIHY HErO/I0BaHMUs IO IOBOJY TEJIEBUKTOPHH, KOIJA MPOJOJKAJICA IPUEM 3BOHKOB JaKe
nocje onpeneneHus moodeautens. Pe3ynbsraTbl COMONIOTHYECKOTo0 onpoca nokasaiu, uyto 70 %
OIPOILIEHHBIX MOTPEOUTENEN OYEHb PACCTPOMIINCH M3-3a 3TOTO MTPOUCHIECTBUS, a 35 % 3apeKinch
B OyIylIeM y4acTBOBATh B TOJOCOBAHUAX M KOHKypcax. Eciii BBl UCTIONB3yeTe CTUMYIIMPOBAHHE
IpojaXx, Ballla peryTanus J0JKHA ObITh Oe3ynpedHoil. Ilo maHHBIM OTpacieBOd CTaTUCTUKH,
HEKOTOpBIE MPOMOYTEpHl Mpeajarajd MPUHATh Y4YyacTHE B aKUUM «0e3 NpeaBapUTEIbHON
NOKYTIKW», HO B JICHCTBUTEIBHOCTH HE BKIIIOYATHM TAKUX MMOTPEOUTENCH B YMCIO MPETEHICHTOB
Ha moOeny. A OmHaXAbl IPOMOYTEPHl MPOCTO NPOUTHOPUPOBAIM HACTOSIIETO IMOOETUTENs
akuuu, xurens llomianauu, moroMy 4to MM OBUIO MpOLIE M JIEHIEB/IE HANTH Kakoro-HUOyIb
«cuacmMBurKa» B Jlonnone. KnaiiB Mumon u MHCTUTYT CTUMYIMpPOBaHUS MPOJAXK, IPOCTHBIE
IPOTUBHUKM TaKUX METOAOB pabOThl, IOJararT, 4YTO BCEM IPOMOYyTEpaM CIEAYET 3aHATh
AKTHBHYIO TIO3ULIUIO M OOPOTHCS ¢ MOAOOHBIMH MTO30PHBIMHU SIBJICHUSMHU.

* IloTpebutenu Bce wyalle MNPEANOYUTAIOT JedaTh IHOKYNKM B HHTEpHET-Mara3uHax,
OZJHAKO TPOJOJDKAIOT IMOCemarb (U3NUYECKHE TOPrOBBIE TOYKH, YTOOBI OLEHUTH KadeCTBO
Oynyuiero npuodperenus. [lokynku oHmaiH NproOpeTaoT OrPOMHYIO HOMYISPHOCTh. bonbieit
HOMYJISPHOCTBIO OHJIAWH-NIOKYIIKM IOJIB3YIOTCS Y OKEHILIMH, KOTOpbleé TakuM oOpa3oM
npuobperaroT faxe onexay. 1lo obmuM oreHkam, B CKOPOM BPEMEHHU TEMIIbl PacXoAOBaHUs
CPEICTB Ha PO3HUYHBIC MOKYIKU YBEJIUYATCS — MOTpeOuTenu OyayT TpaTUTh €XErogHo Ooiee
100 munnuapaoB ¢yHToB crepauHroB. Jloctyn k VIHTepHETY ecTh MOYTH B Ka)JI0H KBapTHpE,
B MHTEpHET-Kade, ¥ 3a9aCTyI0 3TO CAMBIH JEMEBBIN CIIOCO0 MPUOOPECTH HEOOXOAUMBINA MPOTYKT.
E>xedacHO OpWTaHCKHE IOJIb30BAaTEIM OTMPABISIOT B VHTepHEeTe 0Oo0jee MUIUTMOHA 3alpOCOB.
ConmacHo wHpOpMammu MexXITyHapoaHOW accommanuu mnpsimoro Mapkerunra (DMI, Direct
Marketing International) ceifuac iroau OTAAIOT MPENNOYTEHUE WHTEPHET-U3IaHUSM W OHJIANH-
OubMMoTeKaM M peke YMTAIOT TMedaTHyro jutepatypy. [IpuBenem tpu ¢dakra o xommanuu John
Lewis. ToproBbie moka3areiy ee HHTEPHET-Mara3iuHa OKa3aInCh BEIIIE, YeM y €€ jKe KPYITHEHIIero
ToproBoro 1eHTpa. [lorpedurenu TpaTsIT Ha OHIAWH-TIOKYIKH B John Lewis Gosbie cpects, ueM
Ha MOKYIIKM B TOPrOBBIX LIEHTpax. Tpoe U3 4YeTBEphIX MOKYMAaTeNel, MPEKIe YeM OTIPABUTHCS
B MarasuH 3a TOBapoM, WIIyT WHpopmanuio o HeM B MHTepHere. Tem He MeHee B KOMIAHHUU
CUMTAIOT, YTO MOKYIATeNu MPOJODKAIOT XOAUTh B «HACTOSILKE» MAarasuHbl, MOCKOJBKY T€
CJIaBSITCSI IEPBOKJIACCHBIM 00CITY’KUBaHUEM KIHEHTOB.

* Eme mnpumep: xomnanHuss Argos mpeiaraeT yclyry «KyOUTb OHJIaH U 3a0parb
NOKYIIKYy B MarasuHe». Bbl mpomanute 0osbllie TOBapoB, MPOBOAS AJs MOKYyNAaTeled Ballero
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MHTEPHET-Mara3uHa MpoMOaKIUU — HalpUMep, peasiaras HeOOJBIIY 0 CKHJIKY Ha «aKCeccyapb»
IpU YCIOBHUHM UX OJHOBPEMEHHOTO INPHOOPETEHHs C OCHOBHBIM TOBApOM (STO MPEMHAIBHOE
CTUMYJIMPOBAaHUE MTPpoAax!). ABUaKOMIIAHUU Pa3MEILAl0T HAa CBOUX MHTEPHET-CTPAHUIIAX CChUIKU
Ha CalThl, IJIe MOKHO KyNHTh OWJIETHl Ha MEXIYTOPOAHMHM aBTOOyC WM IO€3], apeHI0BaTh
aBTOMOOWJb, 3a0pOHUPOBATh HOMEP B TOCTHHMIIE W T. M. Typuctam M OTIBIXAIOIIUM MOXXHO
npeaiaraTb caMble pa3HbIe TOBAPHl U YCIYTH: PECTOPAHbI, OICXKITY, akceccyapsl ((poToanmaparst,
CaHUTAPHO-TUTMEHUYECKHE PUHAIJICAKHOCTH, FOBEJIUPHBIE YKPAIIEHHUS, I0POKHbBIE CYMKH U IIp. ),
IpUBJIEKasi BCEX MOCTABLIMKOB K y4aCTHUIO B 00LIEH MPOMOaKIUK.

* Yem gasnblie, TEM POYHEE CPENICTBA CBSI3U BXOJAT B KU3Hb oTpeduTeneil. He 3a0biBaiite
O TOM, YTO HEKOTOpbIE MOTPEOUTENM HUKOIJA HE MpSUyT AAJEKO CBOM CMapT(OHBI WU
IUTAHIIETHl — 3TU YCTPONCTBA BCEIA HAXOJATCSA HA PAacCTOSHUU HE OoJiee ecATH CAaHTUMETPOB
OT cBouX BhazenbleB. Y 95 % Momoneix mronedt 16-24 ner ecTb COBPEMEHHBIE TaJKEThl,
a TEJEBH30p IOHOUIM W JEBYIIKH NOYTH HEe cMOTpAT (mo manHeIM BBC Commissioning).
3HAYMT, B JJaHHOM CJy4yae MPOMOYTEPbl MOTYT CTUMYJIMPOBAaTh MPOJAXH MpU momomu SMS-
COOOIIEHNH W MOOMJIBHBIX KyHNOHOB Ha CKUAKH. OnHako OyabTe BHUMATENbHBI: MPEXKAE YeM
OTIIPaBJIATh MOTPEOUTENI0O HEBOCTPEOOBAHHBIE COOOIIEHUS, MOIYYUTE ero paspemeHue. SMS
PacKpbLIM CBOM IOTEHLMAN BO BpeMsi cOOopa CpeICTB Ha JIMKBHUJALUIO MOCIEACTBUI LlyHaMHU.
Torna Omaromapsi TakoMy HCIIOJIB30BaHUIO MOOMJIBHBIX TeNE€(OHOB yAalOCh IMOJYYUTh MOYTU
21 % ot oOmeil cymmbl noxeprBoBaHuid. [1o MHeHHI0 MexayHapoqHON accolManuy MpsiMoro
MapKeTHUHIa, PYKOBOJUTENSAM OTJEJIOB MAapKETHHIa U AUPEKTOpaM MO MAPKETUHIY HEOOXOAMMO
NPONTH KypChl TOBBINICHUS KBaTU(UKAIMUA, YTOOBI TOHATH, KaKHe II00aJbHBIE W3MEHEHUS
INPOHUCXOIAT B chepe KOMMyHHKAanuid. MOOWIBHBIA MapKETHHT TpEAaraeT BOCIIONb30BaThCs
YHUKaJIbHBIM UHMBUyaJIM3UPOBAHHBIM KaHAJIOM CBS3H C IOTPEOUTENEM.

* IloTrpeOutenu He XOTAT YCIOXKHATH ce0e KHU3Hb M IEHAT CBOE BpEMs, IOITOMY
IPUBSI3aHHOCTh YEJIOBEKa K KOHKPETHOW TOProBOM MapKe CTaHOBMUTCS Bce cuibHee. YHacTo
IPUBSI3aHHOCTh BO3HUKAET M3 JKEJIaHMSI COKOHOMHUTbH BpeMsi M 00ecreduBaeT NOTPEOUTEIIO
ONbIT OTHOIIEHHWH C TOPrOBHIMH MapKaMH, KOTOPBIH BIIOCJIEICTBUU IIOMOTAaeT BBISABIATH
pasnuuus MEXIy MpeanoYyuTaeMbIM OpEH/IOM U KOHKYPEHTHBIMU. OTBIT TakKe MOATBEPKIACT
IPaBWIBHOCTh BbIOOpA MOCTaBIIMKAa TOBapa M YCHUJIMBAET NMPUBA3AHHOCTb K TOPIOBOWM TOUKE,
rJe KIMEHT COBEPIIAeT MOKYNKH. JIydmmM ke crocoOoM YCHIINTh MPUBS3aHHOCTD TOTPEOHUTEIS
K OpeHay, 0OCOOCHHO €Clli pedb HJAET O MOBCEAHEBHBIX MOKYIKAX, CIYXHUT CTUMYJIHPOBAHUE
IpOsIax.

* [Io gaHHBIM HCCHEAOBaHUsA, TPOBEACHHOTO bpuTaHCKOW accounanuend Npou3BOAUTENEH
npeMHuanbHBIX TOBapoB (BPMA) u oxBaTHBIIIero 25 ThICSY 4elloBeK, 76 % moTpeOuTeneil moMHST
Ha3BaHUsl TOPTOBBIX MAapOK PEKJIAMHO-CYBEHUPHOH MPONYKIMH, Haxo[suleiicss Ha ux padouem
ctone, a 52 % MOKYIMalT TOBapbl WKW YCIYTM UMEHHO 3THUX OpPEeHIO0B. DTO XOpoIlas HOBOCTh
JUIE KOMITAaHUH, a TaKKe pealbHBIA TOBOA B MOJB3Y 3(P(HEKTHBHOCTH PEKIaAMHO-CYBEHUPHOM
npoaykuuu. Oco60i NOMyISIPHOCTHIO MOIb3YIOTCS PYUKH, KaJIEHAApHU, CTUKEPBI U KaJIbKYJISTOPBI,
HnOCKONbKY 89 % norpeduresneil npeanouynTaoT IPaKTUYHbIE CYBEHUPBI.

NMo4yeMy HYXXHO Ha4YMHaTb C noTpedbutena?

B ocHOBe KaX10T0 yCHENTHOTO OM3HEC-TIPOEKTA JISKUT ITyOOKOe ITOHUMaHKe OTPeOHOCTEH
KJIMEHTOB, a TAaK)K€ YMEHHE ONPEACIUTb M YIOBICTBOPUTH MX. JIFoau JorajasiBajanch 00 3TOM
3aJ10JIT0 JI0 TOTO, Kak ObUI MpUIyMaH «MapKeTHHI». Takoe OTHOIIEHHE K MOTPEOUTENI0 ObLIO
IIPOSIBJICHUEM I€HUATIBbHOCTH KaXJA0r0 BEJIMKOTO MPEAIIPUHUMATEIIA.

B Te BpemeHa, korja npou3BOJMIIOCH OTPAHUYEHHOE KOJIMUECTBO TOBAPOB U YCIYT, @ BIOOP
ObUI CPaBHUTEJIBHO HEBEIMK, MOTpeduTenu Opamu To, 4yTOo MM mnpemiararor. [lapuna snoxa
PBIHOYHOM BilacTy npojasua. Ho ¢ tex nop yrekno MHoro Boabl. Hactynuin nepexoassliii epuoy,
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KOTJIa CYUTAJIOCh, UTO OJIHA U3 33/a4 OTJIeIa MAPKETUHIa COCTOUT B JIOHECEHUU J10 MOTpeduTeen
UHPOPMAIUK O MPEUMYIIECTBaX NMPOAYKIMU KOMITAHWH, a 3ajada OTJeNia NMpoJaX — YOeIHuTh
KJIMEHTOB U MPOJIaTh UM MPOAYKT.

CeroaHst npencTaBlIeH OIPOMHBIN acCOPTMMEHT ToBapoB U yciyr. Kak mnpasuio,
NOTPEOUTENN BBIOMPAIOT TPOAYKTHI CaMOCTOSITENIHO, HE MpuOeras K TOMOIIM TOPTOBOTO
IepcoHaNa, W Temepb OCHOBHAs 3aJada COCTOUT B YOEXKIEHHH: HYXHO YOCIUTH KIMEHTOB
B TOM, YTO OHU JICHCTBUTENIBHO XOTAT MOKYIAaTh Y BAaC WM Y BallUX TUCTPUOBIOTOPOB TOBAphI
Balllell TOProBOil Mapku, MpUYEM MOKYIaTh MX MOCTOSHHO. [l cBOero yno6cTBa noTpeduTens
IPUBSI3bIBAECTCA K OMNPEEIIEHHON TOProBOil Mapke (€ciu OHa JAOCTATOYHO XOpOIla, TO MOXXHO
COKOHOMHTH BpeMsi U ycwiwmsi). Y Openma Virgin Pugapna Bpancona cdopmupoBanock menoe
NIOKOJICHHE TOKJIOHHHWKOB. Ecnmy Bamr moTpeOuTens emie W Baml MPEeJaHHbIA MOKIOHHHUK, 3TO
npekpacHo. Ecnu HeT, TO y Baieil TOProBoll Mapku BCE € €CTh LIAHCHI OJep)KaTh molexy
B OopbOe 3a moTpeOuTesss B MOMEHT NPUHATUS UM pelIeHHs O MOKynke. s 3Toro HyXHO
yOenuTh 4YeroBeKa B TOM, YTO Ballleé TOPrOBOE NPEAJIOKECHUE OTIMYACTCS YEM-TO OCOOCHHBIM,
BOJIHUTEJIBHBIM WM HOPUATHBIM. ODTUM «4EM-TO» MOXKET CTaThb TOPIOBBIM IpPEICTaBUTENb,
00JIa a0 1apoM yOeXKIEHHS — CIIEIMAJIICT B 001aCTH Tpeia-MapKeTHHTa, HO, CKOpee BCETO,
IIOMOXET CTUMYJIMPOBAHUE IIPOJAXK.

Panbie, xorga y norpedurens BoO3HUKaIa NOTPEOHOCTh WK MPoOsieMa, TO HAa HETO CaMOro
BO3JIarajiach MOYeTHAs O0S3aHHOCTH B3STh MHUIMATHBY Ha ceOs M OOpAaTUTHCS B KOMIIAHHIO,
KoTopast emy nomoxeT. Celyac ke TEepBbI MIar AelalT KOMMaHuU. Maso TOoro, COTPYAHHKH
pa3MYHBIX OpPraHM3alMi BHOBb BCIIOMHHAIOT O TOM, YTO YIOBJIETBOPEHHE NOTPEOHOCTEH
KJIUMEHTa — WX 00Ilas 3ajada, KOTOPYIO BBINOJHSIOT BCE, a HE TOJBKO COTPYAHMKH OTAENa
MapkeTuHra. Bce dame B KOMIAHHUSAX OTBETCTBEHHOCTb 3a PELICHUE BOIIPOCOB, CBA3aHHBIX
C TOTPEOHOCTSIMU KIIMEHTOB, PACIIPENEIISETCS MEXIY PYKOBOAUTEISIMU BCeX (DYHKIMOHATBHBIX
HoJpa3JeleHuid. DTO BOBCE HE O3HAYaeT, YTO 3aHUMATbCS MApKETHHIOM YK€ HE MOIHO.
[IpocTo 3HAUMMOCTH TOTPEOHUTENST BO3pOCha, WU OH Tpedyer K ceOe BHUMAHHS CO CTOPOHBI
BCEX MOfpa3feeHuil KoMnaHuu. MapKeTHHI cTal OOIIMM JEJIOM BCEX COTPYIHUKOB — U 3TO
npaBWIbHO. HbIHE MapKEeTHUHT UCTIONB3YeTCs B KaXIOW CUTyaIllH, KOTrJa MOTPEOUTENh TaK WIIN
WHA4Y€e B3aUMOJICHCTBYET C Ballleld TOPrOBOM MapKOM.

U He CTOUT JyMmarh, GyATO BCE BHIIIECKA3aHHOE OTHOCHTCS TONBKO K chepe pO3HMUHOI
Toproeiu. [lokynarenu po3HHYHBIX TOPTOBBIX TOUYEK MOTYT OBITH KOPITOPATUBHBIMU KIMEHTAMH
(KOoTOpBIE TPHOOPETAIOT TOBAPHI HITH YCIIYTH JJISl CBOCH OpTaHU3aIiH, 1J1s1 COOCTBEHHOW KOMIIAaHUU
WIN Ui CBOMX INMPO(ECCHOHANBHBIX HYXA) JHO0 dYieHaMH MPOoQpEeCCHOHAIBHOW aCCOLMAIIH.
W koHe4HO jke, BCE OHM WIEHBI OOLIECTBA, W MPEIIONAraeTcs, YTo Balle OTHOUICHHWE Oyaer
OJIMHAKOBO XOPOLIMM KO BceM KiaueHTaM. Kcraru, uMeeTcst Takke B BUJy, 4TO TOBap WIH yCIyra
OyIyT MpenocTaBiIeHbl B COOTBETCTBUHU CO CTaHAApTaMH Balledl TOProBold Mapku. 3HaAMTe: Bac
IOCTOSIHHO CPABHUBAIOT C BallIUMHU KOHKYpPEHTaMHU.

Kak HanTmn cBoero nortpeburtens

Bcema IIOMHHUTC: HOTpe6I/ITeHL IMOABCPIKCH BJIMUAHUIO CBOCIO JKU3HCHHOI'O OIIbLITA,
COLIMAJIbHBIX U KYJIBTYPHBIX (PaKTOPOB; KaKJblii MOTPEOUTENh MPUHUMAET PEIICHUS U JyMaeT
M0-CBOEMY; y KaXKIOrOo CBOS TIOKYIAaTelIbHAs CIOCOOHOCTB, y BCEX pa3HBI ypOBEHb
HHTCJIJICKTA; ¥ BCEX UMCIOTCA Hpe)ly(se)KI[eHI/IH. O‘-IGBI/II[HO, YTO IIOHUMATh CBOUX ITOCTOSAHHBIX
U IIOTCHIIUAJIbHBIX HOTpe6I/ITeJ'Ief/'I HCO6XO[[I/IMO HE3aBUCHUMO OT TOI'O, KTO OHH. Bam HYXXHO Y3HAaTb
0 HUX BC€, 4TOOBI 00€CIEUUTD JIyUIIUH YPOBEHb OOCITYKUBAHMSI, COXPAHUTh UX MPUBA3aHHOCTH
K Ballleil TOproBoil Mapke U yOeaIuTh UX NOKynarh 0oJbiie. TOUHO Tak ke KIMEeHT OyaeT coOuparb
WH(POPMAIMIO O Ballel KOMITAHWM U €€ TOPTOBOM Mapke, O Bac KaK O MOCTABIIHUKE, TTOITOMY
NoJTyJaeTcsl IBycTopoHHee obmenue. Cobupas uHpOpMaIUo JAPYr O JPYre, Bbl HaJla)KUBACTE
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B3aMMOOTHOILIEHUS. YIIPaBJICHNE OTHOUICHUSIMH C TOTPEOUTEIISIMU TIOMOKET BaM YOEIUTHCS B TOM,
YTO BBl CTPOUTE ITH OTHOIIEHUS IPABUIILHO U YTO MOTPEOUTENH TOBEPSET BaM U Balllel TOProBoi
Mmapke. Bama mens — copMupoBarh y KIHMEHTa CTAaOWIBHO IOJIOKHUTEIbHBIC BIICYATICHHUS OT
B3aMMOJICHCTBUS C Ballle TOPrOBOM MapKO#, KOTOpOe OyJeT MPOUCXOAUTH B JIIOOOM MECTE U NpH
JTFOOBIX 0OCTOSITEIHCTBAX.

Haiinute cBoero morpeduTeNs U COCTAaBbTE €ro MopTper (Wiu «Ipopuiib MOTPEOUTENS),
KOTOPBIH JIaeT UaeaIn3upOBaHHOE M 0000IIEHHOE, HO BCE XKE IOJIHOE MpeICTaBlIeHne 00 o0pase
MBILLUIEHHS BalIUX [TOTpeduTeNnel 1 0 (pakTopax BIUSHUSA HA HUX. DTO IOHUMaHKE TOr0, KaK, KOra,
YTO U 'y KOT'O OHM F'OTOBBI KyIIUTh. Pa300parbcs B 3TOM 1€HCTBUTENBHO BaXkHO. ECiin BBl TOHMMaeTe
CBOMX IOTPEOUTENEH, TO y BaC €CTh IIaHC YTOBOPUTH UX KYIUTh Ballld TOBAphl WK yciyru. Ecin
BbI UX HE IOHUMAETE, TO, CKOPEE BCETo, U He yoenuTe. HeT KineHToB — HeT mpoiax, HET MPOAAXK —
HeT Ou3Heca.

3ajaua MapKETUHIAa COCTOMT B TOM, YTOOBI ONPENENIUTh BalIUX MOTpeOuTENeld U y3HaTh
o Hux Bce. Ecimu BeISICHUTCS, uYTO Bbl padoTaere C NOTPEOUTENSIMU pa3HBIX THUIIOB
C pa3nuuMsAMHU B IOKYyNAaTe€IbCKOM IOBEACHUM (MOAXOAOM K IIpoLEcCy IOKYNKH), TO BbI
UMEETE €0 C TaK Ha3blBAEMbIMU MOTPEOUTENBCKUMH CETMEHTaMH, TO €CTb C pPa3HbIMU,
HO JIETKO WIeHTH(UIIMpyeMbIMH Tpynmamu mnotpeOuteneii. Pacnpenenenune mnotpedurenei
BCEX THUIIOB [0 CErMEHTaM Ha3blBA€TCSd CEIMEHTUPOBAHMEM pblHKA. CerMeHTHpOBaHHEM
pBIHKa HY)XHO 3aHMMaTbCsi TOJBKO B TOM CIydyae, €CJIM KaXIbli IOTEHLHAIbHO
KU3HECIIOCOOHBIM M PEHTAOENbHBII CErMEHT MPEACTaBICH JOCTATOYHBIM KOJIWYECTBOM
noTpeOuTeNeH C OIpeIeICHHBIM TIOAX0IOM K IPOIIECCY MOKYIIKH, OTIPEIEIIEHHON TOKYTIaTeIbHOU
CIIOCOOHOCTHIO U KOHKPETHBIM YPOBHEM J0CSATa€MOCTH.

Bo3smoxxHa cutyanus, Korna Bbl IPOAAETE CBOM TOBAPHl KOPIOPATUBHBIM MOKYIATEINSM,
a OHHU, B CBOIO Ouepellb, NEPENpOAAIOT BallM TOBapbl CBOMM IOKYIATENIIM, WJIM KOHEYHBIM
norpeduTensiM. B TakoMm ciiydae MapKeToloraMm HYKHO pa3o0parbCcsi ¢ MOTPEOMTENSIMH JABYX
YpOBHEH: CO CBOMMM IEPBUYHBIMM MOKyNAaTeIsIMU U C MEPBUYHBIMU IOKYHaTeIsIMH CBOMX
HOKYyIIaTeNiel, KOTOpble, BO3MOXKHO, SIBJISIIOTCS KOHEUHBIMU NoTpeduTensaMu. [IpaBaa, nokynarenu
BAaIllUX KOPIOPATUBHBIX MOKYMATENIel TOKE MOTYT OBITh KOPIIOpAaTUBHBIMH. Ha KaxIoM ypoBHE
CYLIECTBYIOT ONpEACICHHbIE PA3INYMS, KOTOPbIE HYKHO 3HaTh U IOHUMATh.

dymaunTte KaKk notpedbuTtenb

Jlromu HecyT ¢ co0oil OrpoMHBIN Oara)k, HAKOMUBIIUUCA CO BPEMEHU HMX JIMYHOCTHOTO
CTaHOBJIEHUSI — Oaraxk, OOyCJIOBICHHBIH KyJIbTYPHOH M COIHAIBHOW CpedaMu, TOTYYEHHBIM
00pa30BaHMEM U )KU3HEHHBIM OIBITOM. DTa OCHOBA IIO3BOJISIET O€3 Tpy/a CTPOUTH NPEATONI0KEHUS
00 oOpa3e MbIIUIEHUS JApPYyTrUX JIIOAEH W NpPeAyraiblBaTb WX BEPOSTHYIO pEaKLUI0 Ha
MapKeTHHroBoe oOpameHue. [[pumure TOT Pakt, 4To Bpsi 1M y KOTO-TO M3 BAaLINX MOTpeOHUTENeH
OKaXkeTcs Takas ke Ouorpadus, xak y Bac. Eciii BBI ¢ 3TUM HE COINIaCHTECh, Y BaC BO3HUKHYT
npoOIeMbl ¢ TMOHMMaHUEeM MOTPEOHOCTEH BalMX IMOKymNarened M KinmeHToB. Jlerko yOeauTtsb
ceOs B TOM, YTO OJlHA LIeJeBas Tpymma MoTpeOUTeNeid BO MHOTOM IMOXOXKa Ha Jpyryio. Jlerko
He oOpaTWTh BHMMAaHHUS Ha pe3ysibTaTbl MCCIENIOBaHUS, KOTOPbIE MOMUYEPKHYIU HMEIOLIUECs
paznuuud. Jlerko NpuUMEHSTh T€ K€ METOAbl padOThl, YTO W paHblle. IDTO BEAb JIETKO M,
KaKk TOKa3ajl TMpenbIayluid ombIT paboTel, 3ddexruBHO. EcTh Macca apyrux yOeauTenbHBIX
IPUYUH, [0 KOTOPHIM BbI MPOAOIDKaeTe paboTaTh Tak, Kak paboTaiy BCeraa, U He oOpailaere
BHHUMAaHUSl Ha pE3yJIbTaThl Kakoro-To Aypaikoro uccienoanusa. He pnenaiite storo! Hyxno
JIOBEPSATH pe3yJibTaTaM IPOBEACHHOIO MAaPKETUHIOBOI'O UCCIIEIOBAaHUS U PYKOBOICTBOBATHCSI UMU
B cBoeil pabore. B mtone 2007 roma xommnanms Marks & Spencer (M&S) mpuBnexia 4jaeHOB
opraam3an Women'’s Institute (WI) k y4acTuro B UCCIICJOBAaHUM HOBBIX OOpa3IOB >KEHCKOU
OJIeXK/1bl (KEHILMHBI IPUEKATU Ha TYPUCTHUECKUX aBTOOycax). Te oOpasiubl ofekabl, KOTOpbIE
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KOMITaHHSI, HECMOTPSI Ha HETaTUBHBIE PE3YbTAThl UCCIEAOBAHMS, BCE YK€ BBIITYCTUIIA B MPOJIAXKY,
He nosib3oBaiuck cupocoM. [Tokynarens Beerna npas. [lpucnymmBaiitecs K HeMy.

[Ipex e yeM nepenTr K O4epeHOMY ATaITy, HCIIOJIb3YITE CIECIYIOIINI METOJ 1JI TPOBEPKHU
KOKIOT0 M3 TMOTPEOUTENbCKUX CErMEHTOB, KOTOPBI BBl PEIIMJIA CHENaTh CBOEH IIeJIEBOM
aymIuTopHe (He 00sS3aTelIbHO OXBAThIBATh BCE CETMEHTHI). 3a0y/IbTe 0 CBOEM 00pase MBIIUICHUS
U 0 cBoux npenyoexneHusix. Hayuurech ciymarb u HaOmonaTh. Bl TOJDKHBI TOHSTH, Kak
TyMaeT MPECTABUTEINb IICJIEBOM ayqUTOPUHU, KaK OH OOIAaeTcss U KaK MPUXOAUT K BBIBOAAM.
Bam HYXHO YJIOBUTB, YTO JIBMXKET TMOCTYIKAMHU IMOTPEOWTENs, HA YTO OH pearupyer W T. .
DTOT METO «KPUTEPHEB CaMOPACIIO3HABAHUS» OCHOBAH HAa TOM, YTO BaIllM O0pa3 MBIILJICHUS
U peakiuu, 0e3yCJIOBHO, HEPUMEHHMMBI B OTHOIICHUH aHAJIM3UPYyeMOro BamH oObekTa. He
CTpPOWTE HHUKAKHUX MPEANOJIOKEHUN O CBOEM IIE€JIeBOM ToTpeduTene. BrisicHuTe HEoOXonumbie
NOAPOOHOCTH C MTOMOIIBI0 0OBEKTUBHOTO MCCIIEIOBAHUSI.

Tenepb, korma Mbl HENPENB3STO OTHOCHMCS K IOTPEOUTENIO, CIENIaeM CIEAyIOLIee:
BBISICHUM, KaK KJIMEHTHI BHIPAXKAIOT CBOM HYXKJbl M UTO 3aCTaBIISET JIFO/IEH MOCTYMAaTh TaK, a HEe
VHaue.

NMoTpebuTtenb-HOBUYOK

B omgnom u3 HOmepoB xypHana Marketing Week mpemuarancst opurnHanbHBINA TTOIXOI K
U3YUYEHUIO NOTpeOuTENei: BaM HEOOX0IUMO OIPENEIUTh MOTPEOUTENEH-TUEPOB, «CKYJIBIITOPOB
OyaylLIero», 1 HalauTh C HUMU KOHTAKT. « CKyJIbIITOpPBI OyyILIEro» — 3TO NOTPEOUTENH, KOTOPbIE
COOTBETCTBYIOT CJICAYIOIIUM KPUTEPHUSIM.

* OLIEHNBAIOT Ay TECHTUYHOCTH U OPUTHHAIHOCTD BCEX CBOMX MPUOOPETEHHUI U BIICUATIICHUH.

» Xopomo BIafciOT MH(POpPMAIMEH W aKTHBHO HHTEPECYIOTCS BCEM, YTO KAacaeTcs TeX
TOBAPOB U YCIIYT (CJIE€I0BATENBHO, U TOPIOBBIX MapoK), KOTOPbIE OHU MOKYIIAIOT.

* VHIuBuayamucTel — BCE JAENAIOT I0-CBOEMY M TBITAIOTCA YOEAWUTh IMOCTABIIUKOB
B HEOOXOAMMOCTHU IPUCIIOCOOUTHCS K UX MMOKYNATENbCKOMY IOBEICHUIO.

* Im Bcerna He XBaTaeT BpEMEHH, U OHM LIEHSAT BCE, YTO TOMOIAET UM €r0 SKOHOMMUTb.

* ConraibHO OTBETCTBEHHBI, MTPOSBISIOT 3HAHUE STUUYECKUX HOPM, OTJIaBasi MIPeIIOYTEHHE
TEM WJIM WHBIM IPOIYKTaM HIIM TOPTOBBIM MapKaMm.

* JIto603HaTENbHBI, BOCIPUUMYMBBI, OTKPBITHI /1151 HOBBIX UJEH.

* [logep:xuBalOT HOBBIE HAYMHAHUS — U HHPOPMHUPYIOT OKPY>KAOIITHX.

HoBbIlN MapKeTUHIroBbIN KOMMNJIEKC: TOProBoe npeanoxeHue,
wecTb «C» n cooTBeTCTBME OXUAAHUAM NOoTpebuTens

ToproBoe npeiokKeHHe — 3TO OTBET MOCTABIIMKA Ha IOTPEOHOCTH MMOKYIATENCH/KIIMEHTOB
¥l TIOTBITKA OIPaBIaTh UX OXHIaHus. B m000ii chepe Hy)abl MOTpeOUTENCH YIOBICTBOPSIOTCS
C MOMOIIBIO MPEAIaraeMbIX MPOIYKTOB MM YCIyT MPH COOMIONCHUU psiia XapaKTePHCTHK, TaK
HaspiBaeMbIX Imectu «C»!. D10 cTtouMocTh (cost), ymobcTBo (convenience), uaes (concept),
cooOmieHne (communication), B3aUMOOTHOLIEHHA ¢ morpedutenem (customer relationship)
U TIOCTOSHCTBO (consistency), KOTOpble B CyMME H3BECTHBI KaK TOPrOBOE NPEIIOKCHUE
(mogpoOHOE omMcaHHWE NPHBOJUTCS HUXKE BO Bpe3ke). KoMmaHWsl MONMHOCTBIO KOHTPOIUPYET
COOJTFOZICHUE JINIIIB HECKONBKUX «C», OCTaNbHBIC XKe HE B e¢ BIacTH. Hy)KHO OmuchIBaTh TOProBoe
NPEATIOKEHHE, UCIIONB3YS SI3BIK U MPEACTaBICHUS OTpeOuTenei. TakoB HOBBII MapKETHHIOBBIN
KOMILIEKC HBIHE W BOpEIb. DTO TO, HAJ YeM HYXKHO IOIyMaTh KOMIIAHHHU, KOTOpas COOMpaeTcs

1 o . . . . . .
Or nepBbIx OYKB aHIIMICKUX CIIOB: COSt, convenience, concept, communication, customer relationship, consistency. IIpum.
peo.
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IpO/IBUraTh M MPOJAABaTh KaKOH-TO TOBap morpedurento. Bece XapakTepUCTHKU OMMCHIBAIOTCS
C TOUKH 3pEHUSI KOPIOPATUBHOIO WJIM KOHEYHOT'O MOKyIaTesIsl.

Panpme  pgns omnMcaHuMs — TOPrOBOTO  MPEAJIONKEHHMS]  NPUMEHSUIOCHh  [PaBUIIO
yeTbIpex «P» (cTaporo MapKeTHHIOBOTO KOMILJIEKCA, O KOTOPOM MBI paccKakeM Huxke). Teneps ke
B LIEHTpE BHUMaHUsI 1mecTh «C». ITOT MapKeTUHIOBbIN Komiuieke B 2001 rony He3aBUCHMO ApyT
ot apyra pazpadotanu Pogau Mammun u Katu Oiic. B 2005-m rypy mapketunra [Jxon Korrep
BBICKA3aJl MHEHHE O TOM, YTO MeCTh C-XapaKTePUCTHUK MPECTABISIOT c000ii Oosiee 00bEKTUBHBIN
MapKETUHITOBBII KOMILJIEKC, TOCKOJIbKY OTPa)KatoT TOUKY 3pEHUS OTPeOUTENsL.

Toprosoe npenJioxenne

Hcmounux: Mullin, 2001

CronMmocTts (cost). [Toxynarenp paccMaTpuBaeT CTOUMOCTb YEPE3 IPU3MY
CBOETO BOCHPUATHS EHHOCTH TOBapa. BocmpusaTue NeHHOCTH HHANBUAYAIBHO U
BKJTIOYAET B ce0sI OLEHKY C TOYKU 3pEHHs KauecTBa >KU3HU. YacTo morpeOuTens
CTaBHUT OLIEHKY, MCXO/S W3 CBOETO OTHOUICHHS K TEM TOPTOBBIM MapKaMm, C
KOTOPBIMHU OH XOTeJl Obl acCOLIMMPOBATHCS B TIa3ax OKpyxkaroumx. B gopmyry
CTOMMOCTH KJIMEHT TaK)Ke BKIIOUAeT BPEMs, 3aTPaueHHOE Ha MPHOOpETeHHE,
U CTOMMOCTH Ipoe3Ja K TOpProBoi Touke. Kak BBIICHMIOCH U3 pe3yJbTaToB
UCCIleIoBaHusA, TpoBeaeHHOro kommanued Future Foundation, morpeburenn
TOTOBBI ye3)KaTh HA PACCTOSIHUE A0 14 KM OT CBOET0 JI0Ma JIJIsl COBEPIICHHUS JTFOOBIX
JEHCTBUN U MTOKYIIOK.

VYnooctBo mokynku  (convenience). Coueranwe  PUEMIIEMOTO
MECTOHAXOXKJICHHSI, BPEMEHH pabOThl W MPHUHUMAEMBIX K OIUIATe IIaTeKHBIX
cpeactB (Hanu4HbIe/uek/KpeauTHas kKapra). [lokymarenu nenuBbl. IIpomecc
Pa3MBIIIICHUS OTHUMAET CUJIBl U DHEPTHUIO, TOITOMY HE 3a0MBaiiTe UM TOJIOBY H
obecreysTe UM yI0OCTBO MOKYIIKH.

Hnes (concept). OTo coueTanue npoaykra u oocmykuBanus. O0mas uues
(mpoayKT IIOC 00CTy)XKMBAaHUE), KOTOPYIO BbI Ipeularaere Kak IMOCTaBIIUK,
JIOJDKHA COOTBETCTBOBAaTh MOTPEOHOCTSM W BOCHPUATHIO KIMEHTA, a TaKKe
YAOBJIETBOPSATH €T0 XKeJTaHHs, YTOOBI CTaTh IJIsl HETO PEeLIeHnEeM, 00Jiee BBITOTHBIM
[0 CPaBHEHUIO C BapHMAHTAMHU OT JPYTUX MOCTABIIMKOB. M 3Ta mues nomkHa
IpeUiaraTbCsi MO0 MPHEMJIEMOH JUIs MOKyHareis LeHe W MOAXOMALIMM ISt
Hero oOpa3oMm. B OOJBIIMHCTBE CBOEM IPOJABAEMBIC TOBAPHI HYXKAAIOTCS
B TIOCJTECTIPOAAXKHOM 0OCTyXMBaHUHM. BbI, kKak mpexmnonaraercs, oOecrednrte
Takoe 00CIyXHBaHUE, TPUYEM Kau€CTBEHHOE W COOTBETCTBYIOIEE OOIIeH uaee
nponykra. Pazymeercs, Bbl NMpeaoCTaBUTE TApaHTHIO MIM OTOBOPHTE YCIOBHUS
BO3BpaTa ToBapa. B OCHOBHOM IOTPEOMTENb 3aIIOMUHAET TOPIOBYIO MAapKy
Onaromaps uaee npoxykra (xors u He 0e3 momouy apyrux C-xapakTepucTuK).

Coo0menne (communication). Crenenb WH(GOPMHPOBAHUS KIMEHTa O
ToBape wiu yciyre. [IoBbICUTh HH(OPMHPOBAHHOCTD MOTPEOUTENEH U YITyUIIUTh
UX OTHOIICHHE K TOPTOBOM MapKe MOMOTAeT CTUMYIMPOBAHUE MPOJaXK, KOTOPOe
OCYILIECTBIIACTCS HETIOCPEACTBEHHO B TOPTOBOH Touke. JItou He cTaHyT HOKyNaTh
TOBap WJHU YCIYTY, €CJIM COOOIIECHHE CIHMIIKOM CIOKHOE WM CKYYHOE, €CIIU
uaes HENOHATHA Ha NPUBBIYHOM Ui HUX HWH(POPMAIMOHHOM YpOBHE. 3a
MoOmIbHEIM MHTEpHETOM Oynytiee moTpeOuTeNnbsCKuX TexHonorui. besycinosHo,
CKa3zaHHOE OTHOCUTCS K BemukoOpuranuu, riae y 86 % sxureneil ectb XOTs
Obl oTMH MOOWIBHBIN TenedoH (B Tom uucie y 96 % Opuranues 16-34 ner
ny 58 % rpaxman B Bo3pacte crapuie 65 ner). [lorpeburenu Hukorma He
OTKJIFOYAIOT MOOWJIbHBIA TenedoH M Jepxkar ero mpu cedbe. M morpeOutenu
CTPOAT B3aUMOOTHOILICHHSI CO CBOMMH JIFOOMMBIMU TOPTOBBIMU MapKaMH, U3ydast
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CaiTBl W PETUCTPUPYSICh, YTOOBI IOJNyYaTh IIOYTOBBIE PACCHUIKA Ha CBOM
ANIEKTPOHHBIN anpec. Kak BBLICHMIOCH Ha TpUMEpe BUPYCHOTO MapKETHHTa
HalUTKOB (B TEUYEHUE HECKOJbKHUX JIET MOJIOAbIe Joau mnonydand SMS o
CBOMX JIOOMMBIX OpeHAax), 3TO SBISETCS MEPCIEKTUBHBIM HaIpaBICHUEM
CTUMYJHpOBaHusl Tpofax. OJHAKO HE HCKIIOYEHO, YTO BpeMs MOOHMIBHOMN
PEKIIaMbl CKOPO 3aKOHYHTCS, TIOCKOIBKY MOOMIBHBIN MHTEpHET npensaraer ere
¥ BO3MOXHOCTh IPOCMOTpPA TEJIEBH3MOHHBIX KaHajoB. K TOMy e JOBOJIBHO
MHOTO paJuoCIyIaTeseil HCIONB3YIOT B Ka4eCTBE PaIUONIPHEMHUKA MOOMITbHBIN

TeneoH.
B3aumootrHomieHusi ¢ morpedutesnem (customer relationship). 3nech
neiictBytor npuHuunel CRM  —  ympaBineHuss B3aMMOOTHOLIEHMSIMH — C

norpeduTensmu. [lokynarenan 0)XuAaoT, YTO K HUM BCIKHUHN pa3 OylyT OTHOCHTBCS
C YBaXEHHEM, M Ha BCE PE30HHBIC BOIMPOCHI AATYT OTBETHI, U BCE MPOOIEMBI
pemar. OHM OXUIAIOT, YTO BBl 3aIIOMHHUTE WX U OyJIeTe y3HaBaTh, MOCJE TOTO
KaKk OHHM KYIISIT y Bac KakoW-HHOyIb TOBap WIIM 3aKaXyT yciyry. Hampuwmep,
KIIMEHT, O/THAX/IbI OOPATHBIIUICS B aBTOMACTEPCKYIO IS 00CITY>KUBAaHHS CBOETO
AaBTOMOOMJISI, OXKHJIACT, YTO MPHU CIEMYIOIEM OOpamleHHH COTPYAHHUKH Tapaka
BCIIOMHST BCE O €r0 aBTO, BIUIOTh IO MeNFYailiero BUHTUKA. JIFomsamM HpaBHUTCS
CTPOHUTH B3aWMOOTHOILIEHUS, W BBl JOJDKHBI 3TO YUYUTHIBaTh. Eciam pa3Hble
MPEICTaBUTENI WM OTHENBbl OJHOM OpraHu3alH AaayT KIWEHTY pa3Hble
OTBETHl HAa OAWH M TOT € BOIPOC, TO, CKOpEe BCEro, JOBEpPHE YEIOBEKa
K COTPYOHHKAM W OpraHHM3alud B IeJOM yMeHbmHTca. «WHTerpauumsy, wim
COITIACOBAHHOCTh, — O3TO KOTZIA BBl CIEIUTE 32 TEM, 4YTOOBI y KaKJIOro
MPEICTABUTEINS KAXKAOTO TO/PA3/ICICHUsI Balleld KOMITAHWHM HAIIEJICS eIXUHBIN
OTBET Ha 3ampoc norpedurens. [lo raHHBIM UCCIEN0BaHNN, OT UHTETPUPOBAHHOTO
noaxoza (cormacoBaHHOCTH) 3aBucHT 30 % obmero oobema nponax (wm 30 %
yOBITKOB, €CJI COTIIACOBAHHOCTH HE Ballla CUJIbHASI CTOPOHA).

IMocTosincTBO (consistency). [TonTBepkaeHNE CTAOMIBHOCTH KauecTBa U
HAQ/IKHOCTH JApyrux nsaTH C-XapaKTepUCTHK — €CIH XOTHTE, 3TO TapaHTHUH
Balllell TOPrOBOM MapKH. biaronaps cOniacoBaHHOCTH IOCTUTAETCS ITOCTOSIHCTBO,
KOTOPOE SIBJISIETCS PE3yJbTaTOM BHYTPEHHETO MapKETHHTa B OpPraHU3aINH, KOT/1a
BCE€ OCBEIOMJICHBI O IEHHOCTSIX TOPTOBOW MapKH.

Bce oTBeTbl 3HaeT Balwl noTpebuTtenb

BpeHAVHr

DTO Tporecc BHEIPEHHUS BAIIEr0 TOPTOBOTO MPEUIOKEHHS B TOJOBBI MOTpPeOUTENEH,
9TOObI OHM BCIOMHHIJIM O BallleM CYIIECTBOBAaHMHM KaK pa3 B TOT MOMEHT, KOTZIa BBl MM
noHagooureck. CpeacTBo, ClIOCOOHOE aKTUBU3UPOBATH 3PUTEIBHYIO MaMSTh, — 3TO Balll JIOTOTHIT
WIM Ha3BaHWE TOProBOM Mapku. Ecnu y Bac NMpaBWIBHBINA JIOTOTHI W MPAaBHIBHOE HA3BaHHE
OpeHza, TO 3pHUTENbHBIH 00pa3 o0benuHseT B cebe Bce mecTh C-XapaKTepUCTHK — TO €CTh TO
TOPTOBOE MPEIOKEHHIE, O KOTOPOM MBI PACCKa3bIBAIH BBIIIE. YCIEIIHAS TOPTOBAst MapKa CITYKHT
3G PEKTHBHBIM CPEICTBOM, U €CJIA BB MIPUBSHKETE TIOTPEOUTENCH K HEell, cunTaiite, epen BaMu
OTKPBITHI Bce aBepu. CTUMYIHpPOBaHUE MPOJAAX JTODKHO COOTBETCTBOBATh IEHHOCTSIM OpeHza
Y TIOBBIIIATh UX.
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Mpouecc coBeplueHNA NOKYNKU U NOKynaTenbCckoe noBeaeHune

Kaxnprit pa3, nmpuobOperas ToBap, MOTPEOUTENH BBIOUPAIOT OAHY MOIXOIAILYI0 CXEMY
COBEpULICHMSI MOKYNKM U3 MHOXKECTBA JAPYTUX, NPUIAYMAHHBIX HMHU JJIsl Pa3HBIX CIy4yaes.
Bama 3agaya — BBIICHUTH MOJPOOHOCTU ATOM CXEMbI COBEPILEHUS MOKYNKH M IOJATOTOBUTH
COOTBETCTBYIOLIYIO CXeMy Ipoliecca nmpoaaxu. Kak mokasbiBaloT Mccie10BaHusl, MHOTHE CalThI
IEPBOT0 MOKOJIEHUS 3a0BIJIN O TOM, YTO HY’>KHO COOTBETCTBOBAaTh BEIOPAaHHOMY KJIMEHTOM CIIOCO0Y
nokynku. [Iporecc coBepiieHus MOKYNKH pa3HbIMU JIFOAbMU ONMUCHIBAETCS psiioM Mojeneid. OnHa
U3 HUX — MOJZIEJIb BOBJICUECHHUS.

Mopenb BOBJIEUECHHUS BCE Yallle PacCMaTpUBAETCsl KaKk HanOoJiee pealiCTHYHOE ONHCAHUE
MojxoAa TMoTpeduTenell K TMpoleccy MNpHOOpPETEeHUsT TOBAapOB W YCIyr. OJTa MOHETb
HOJy4YMJia IMIMPOKOE pacHpoCTpaHEHHE U 3a Ipenenamu ToproBoil cdepsl. Hampumep, npexne
CBSILLICHHOCTYXUTENIU JyMaju, OyITO JIIOAU HAYUHAIOT XOIUTh B LIEPKOBb TOI/A, KOT/Ia 0OpEeTaroT
Bepy (WM mociie TOro Kak ux oopatuiv B Bepy). OHAKO CEro/iHs CTajlo MOHSTHO, YTO MOPSAI0K
oOpaTHbIi: YETOBEK CTAHOBUTCS NPUXOKAHWHOM ellle 10 oOpereHus Bepbl. Kak BbIICHMIOCH
B XOJI€ UCCIICIOBAHUH, JIIOJM HAUMHAIOT IPUHUMATh Y4aCTHE B IEPKOBHBIX 00Ps/1aX MO BIUSHHEM
npy3elt uau Onu3kux. BHauane 3TO MpoOMCXOAMT OT ciiydas K ClIydaro, U TOJBKO CITYCTS TOZbl
YeJIOBEK HAKOHEIl 0CO3HAET, UTO cTaj Bepyrouum. [Iponecc «mprodiienus K HepKkBH 10 00peTeHus
BEpbD» HMMEET MHOI'O OOILEro C MPOLIECCOM «IPOSBICHUS MOKYINATEIbCKOTO IMOBEAEHUS M0
(hopMUPOBaHUS OTHOIIICHUS.

CrumynupoBaHHe MpPOJAX MOXKHO HCHOJIb30BaTh Ui WM3MEHEHHUS IOKYNATElIbCKOTO
noBeJieHUs. YOexaast moTpeOuTens «nonpoOoBaTh» MPOAYKT, BbI TEM CAMbBIM IPEJIaracTe emy
IIAHC TOJIYYUTh OIBIT B3aUMOJECHCTBHUS C MPOAYKTOM M BOIUIOLIEHHBIMU B HEM II€HHOCTSAMU
Openna. Eciau Bbl 3aMeTHIIN, YTO IPOAYKT WIIM YCIyra COOTBETCTBYIOT MJIM MOT'YT COOTBETCTBOBATH
IPEINOYUTAEMON MOJEIN TOBEIEHHS, TO CO BPEMEHEM IOBEICHHE HENPEMEHHO IepepacTeT
B OTHOLIEHME, IJIJaBHOE — HE IpephIBaTh Ipolecc. Takol moaxoj mpuodperaeT Bce Oosbliee
3HA4YEHUE, TOCKOJIbKY, KaK YK€ I0Ka3aHo, I0OBE/ICHUE ITPEIIIIECTBYET OTHOLIEHHIO. B OobIInHCTBE
Clly4aeB JOCTAaTOYHO YTOBOPUTH YEJIOBEKa IMOMPOOOBAaTH HOBBIM TOBAap WM YCIYTY, YTOOBI
3allyCTUTh IMPOLIECC MPEBPALICHUs CIy4yallHOTO MOTPEOUTENs B BAlllEro MOCTOSIHHOTO KJIMEHTa
U TIOCTPOEHHsI €ro JOJTOBPEMEHHBIX B3aMMOOTHOLIEHUM C Balled TOProBOW MapKOW M Bamlen
KOMITaHHEM.

[loBenenne u OTHOIIEHME HAXOMATCA B CJIOXKHOM B3aMMOCBS3H Apyr ¢ apyroMm. Kak
IOKa3bIBAIOT HCCIIEIOBAHMS, JIOJEH, CUMTAIOIIUX, YTO PEryJspHble (U3NUECKUE HATPY3KH —
3TO MPEKPaCHO (OTHOIIEHHUE), HAMHOTO OOJIbIIIE TE€X, KTO B CAMOM JIEJIE€ PETYISIPHO 3aHUMAETCS
¢u3nvYecKuMH yrnpakxHeHUsIMH (ToBefeHne). MccnenoBanus Takke IEMOHCTPUPYIOT, YTO JIFOAU
yHOTPEOISIFOT OOJIBIIIe CIIUPTHOTO (TMIOBEACHKE), YeM, TT0 UX MHEHUIO, IOMYCTUMO (OTHOIICHUE).
B Teuenue nonrux et nmpaBUTENbCTBO YOEOUTENBHO MPOCUIIO IpaskJaH BO BPEMS IMOE3IKU Ha
aBTOMOOMJIE UCMOIb30BaTh PEMHU 0€30MacCHOCTU (OTHOIIEHHE), HO 3TU YTOBOPbI MOBIUSIN Ha
aroniedt oueHpb ciabo. IloroM ObUT MPUHSAT 3aKOH, COIIACHO KOTOPOMY BOAWUTENb U MAaCCaKUPbI
00s13aHbI TOJB30BaThCs pPEeMHSAMHU Oe3omacHOCTU (moBeneHue). BHauane rpaxaaHe mposiBisUId
HE/I0BOJILCTBO, HO BCE-TaKM IMpHUcTeruBaiuch. L1Ino Bpems, U OTHOLIEHHE JIOEH H3MEHSIIOCH
U CTajJ0 COOTBETCTBOBaTb TOMY IOBEACHMIO, K KOTOPOMY OHHM IMPHUBBIKJINA. DTO 3HAYUT: €CIIU
MapKETUHIOBbIE KaMIaHUM, BO3JEHCTBYIOIIME HENOCPEIACTBEHHO HAa IMOBEICHUE IMOKYIATENEeH,
IPOXOMAT YCIENIHO, TO BIIOCIEACTBUU C(HOpMUpYETCS M KeJaeMoe OTHOIICHHE K TOBapy WU
yeiyre. C Takol 3amadeit cipaBUTCsl TBOpUeckas mpoMoakiusi. OMHAKO peKJIaMHbIe KaMITaHWUH,
HalpaBjI€HHbIE B OCHOBHOM Ha ()OPMHUPOBAHHE OCBEIOMJIEHHOCTH M HM3MEHEHHME OTHOILEHUS
C TIOMOIIIBIO PEKIIAMHBIX OOBSIBIICHHH, CKOpee BCero, OynyT MeHee I (EKTHBHBIMH.
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Ponb nuuy, BNnarowmx Ha NPpUHATUNE peLlleHuns

B mnponecce mokynku noTpeOMTENHM HAXOAATCS MOJA BIMSHUEM JPYTUX JIOAed, U B
3TOM HEOOXO0IMMO pa3zo0Oparbcs. BaM Hy»XHO 3HaTh, KaK BIUSIOT Ha OTHOIIEHHWE M IOBEIECHUE
NOTPEOHUTENS] OKPY>KAIOIINE U aBTOPUTETHBIE JIFOH, & TAKXKE X BOCIPUHUMAEMBI CTATYC.

MBI paccmaTpuBaeM TOUYKY 3peHMsI HOTpeOuTeNst ¢ no3uuu mectu C-xapakTepucTuk. Mol
IPU3HAEM, YTO OPEHIUHT — 3TO CKOHIICHTPHPOBAaHHBIN 00pa3 Baliel TOProBoil MapKH, 4To MPOoIecc
COBEpUIEHMSI TIOKYIIKU CYILIECTBYET U UTO MOBEAEHHE HE00X0MMO U3ydaTb. Mbl Takke IPUHUMAaEM
K CBEJICHHIO POJIb JINL, OKa3bIBAIOIIMX BIUSHUE HA IPUHATUE PEILICHHUS.

YnpaBneHue 6peHaom ans
BO34EeUCTBUA Ha CO3HaHue nortpedbutens

Coueranue mectu C-xapaKTEpPUCTUK, WM HOBBIM MapKETHHIOBBIA KOMIUIEKC, — 3TO Ballle
TOProBOE MpeIIoKeHUe, oOCIIaHhe OT Balleld TOProBoil Mapku. MCTHHHO Benukue OpEHIIbI
JOCTUTAIOT BEPIIMH BO BCEM, MIpejuiaras CBOMM MOTpeOuTensM B Iectu C-xapaKTepUCTHKaX
OTMEHHOE KaueCTBO, HEMPEB30HICHHYIO MOTPEOUTENBCKYIO IICHHOCTh M BBIJAIOIIMICS 00pas.
Kaxnplii pyKOBOAUTENIb CTPEMHUTCS CACNATh «KAMTajl TOPrOBOM MapKW» MaKCHMAaJIbHBIM, TO
€CTh TPEMJIOKHUTh TOT OallaHC KayecTBa, CTOMMOCTH W 00pa3a, KOTOPBIA OICHAT KIUCHTHI.
JlokaszaHo, 4TO MOTPEOUTENM OKOHYATEIHHO U OECIIOBOPOTHO MPUBS3BIBAIOTCS K OpeHy, Ooiee
HE YTpyXKaas ce0s MOMCKaMHU Yero-To HOBOTO, TOJBKO B TOM cCllydyae, €CJIM €ro OOeHIaHus
BBINONHSIOTCS. [IpuBA3aHHOCTh K OpeHAy — BO MHOTO pa3 Jydile Jro0oi josiabHocTH. Ceifuac
PYKOBOJICTBO KOMITAHHHM MOXKET YIPaBIATH (POPMUPOBAHHEM MPHUBSI3aHHOCTH K TOPrOBOW MapKe.
[IpuBsSI3aHHOCTh TOBBIIIAET 3HAYMMOCTH Ballleii TOPTOBOMH MapKH HACTOJBKO, YTO CTOMMOCTD
AKTHMBOB KOMIIAHMM Ka)KETCS TO CPaBHCHHIO ¢ HEW Mu3epHod. Bo Bcex ciydasx camoe
CJIOKHOE — YIIPABISTh «IICUXOJIOTHYECKOW» COCTABISIONICH TOProBOW MapKu, TO €CTh OBJIAICTh
YaCTUYKOM JYIIN KIMEHTA U TIOCTOSHHO MOIUTHIBATE €T0 «IyIIEBHYIO TPUBA3aHHOCTHY. YacTo
KOMITAaHUU TOBOPSAT O «CO3JaHUK 00paza». ITOT 00pa3 MOXKHO CO3[aTh B CO3HAHUU COOCTBEHHOTO
NIepCOHaNa, KOTOPBIN J0JITO U KPONOTIUBO TPYIWICSA HaJ €ro pa3paboTKoi. A BOT B CO3HAHHUU
NOTpeOuTeNCH JaHHBIM 00pa3 «IPHKUBETCS» TOJIBKO TOCIE TOTO, KaK OHHU BOCIPHUMYT €rO
CKBO3b IPH3My CBOETO BHICHHS, CO3JaAyT €ro B CBOMX MbICTSX M TPUMYT KaK YACTHILY
cBoero mupa. KoMmaHuu MOTYT TpEAsoKHTh 00pa3, HO OHM HE B CWJIaX €ro Haps3arh. Eciu
o0pa3 MpUBIICKATEIbHBIN, BICYATIISIONIMA M COOTBETCTBYET BOCIPHUSTHIO MOTpeOHTENEH, OH
CTaHeT YacThl0 UX MpEACTaBIeHUS O ToBape wnu ycinyre. CrnaBa bory, 4To MbIiciau U 00pasbl,
CYIICCTBYIOIIUE B HAIIIEM CO3HAHUH, HEIIb3sI KOHTPOJIMPOBATh U3BHE.

[TorpeOuTenu 3amoOMUHAIOT BIICYATICHUS M 00pa3bl, U €CIIM MPOLECC 3alOMHUHAHUS ObLT
YCIICIIHBIM, TO CO3HAHHE JIIOJICH pearupyer Ha TOProByl Mapky. Tak paboraeT «0oOpa3HbIN»
MEXaHHM3M 3allOMUHAHHS, BOCIPUHUMAIONIMIA COYETAaHUE JIOTOTHIIA, JIO3YHTa WM OLLYIICHUS
BO3MO)KHOCTH Y/IOBJICTBOPUTH MOTPEOHOCTh C MOMOIIBIO BBITOIHOTO NpemiokeHus. Eciu Bam
yAaJIOCh BBI3BAaTh TAKUE BOCIIOMHHAHUS y TIOTPEOUTENICH, 3HAYUT, BbI JOOWIKCH cBOoel 1enu. Ho
Oy/IbTE OCTOPOXKHBI: €CIIH MpeIiaracMasi BAMU Ul HE COOTBETCTBYET BOCIIPHUSITUIO IIOTPEOUTES,
PaCXOMUTCS CO CIIOKUBIIMMCS B €0 CO3HAHMM OOpa3OM WIJIM HE BIMCBHIBAETCS B €r0 KapTUHY
JICHCTBUTEIILHOCTH, BPSIJI JIW BBl MPOJIAJIUTE €My CBOM MPOAYKT. KpoMe TOro, Hy’>KHO TIOCTOSIHHO
«TOJIHUTHIBATE) MEXaHH3M 3allOMUHAHHMS W TPU KaKJIOM YIOOHOM Cllyyae IOBBIIIATh €r0
s dexTuBHOCTh. He nomyckaiTe MOCHENIHBIX ACHCTBHIA, pa3pyIIAIONIMX [IEHHOCTh BaIlero
OpeHna (BCroMHUTE O OaHKax!).

BriosiHe BO3MOXKHO, UTO Ballly TOPrOBYIO MapKy OyayT MO-pa3HOMY BOCIIPHHUMATH B Pa3HBIX
YacTAX CBETa WU JJakKe B Pa3HBIX PerMOoHax ofHOM cTpanbl. [IpuBenem nBa mpumepa. OgHaKIbI
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OpraHu3aToOphbl peKiIaMHON Kammanuu nuBa Guinness B Adpuke 1Mo HE3HAHWIO HCTIONB30BAIN
CUMBOJI, IOAPA3yMEBAIOIIMN, YTO IIMBO JAHHOM TOPrOBOM MAapKH YCWIMBAET JETOPOIHYIO
¢yHknuoo. A morpeOuTenu OmHOW apHUKAHCKOW CTpaHbl MOAYyMaiH, OyATO TOpProBas Mapka
Brylcreem (cpemctBa juis cTaiiMHTa BOJIOC) TpeiaraeT MM Kakue-TO JiakoMcTBa. [logoOHbIe
Cllydal MOXKHO CUMTaThb IpUMEpaMH HEyJayHOro OpeHIUHra, €Cih, KOHEYHO, KOMIIAHUU He
NOCYACTIMBUIOCH 3apab0TaTh Ha TAKUX «HEYauax».

Kpome Toro, MoxHO 3aHOBO MMO3ULIMOHUPOBATH TOProByro Mapky. Horna 3to Heo6XoauMo
JUISL CIACEHUSI MapKH, yTPATUBIICH PEKHIOO SIPKOCTH U IIEPECTABIIEH MPUHOCUTH MPUOBLTL. Ecim
BbI U3BJIEKJIM YPOK, TO HEyJAauHbIN OIBIT OKa3bIBAETCSI TEM 3€PHOM, U3 KOTOPOTO BIOCIEICTBUU
npopacrtaer ycnex. Ilocne pedpenaunra toprosyto Mapky Lucozade cranu ucnonb3oBarh AJs
IPO/aXKU CIIOPTUBHBIX SHEPreTHUECKUX HAMMTKOB, XOTS MPEeXAe ATO ObUI JOPOTOCTOSILUN
HAIUTOK I OONBHBIX. B ObLIbIE BpeMeHa HAIIA POTUTETN TOBOPHIIN, YTO €CIIU PSIOM TOSBUIICS
Lucozade, To BbI TOuHO 3a005emu. M HaCKOIBKO BCE M3MEHMIIOCH!

Mouemy yctapenu yetbipe «P»
(cTapbln MApPKETUHIOBbIAN KOMIJIEKC)

Korma-To cuuranock, 94to OM3HEC — 3TO MPOCTO HAOOP (YHKIIH, KOTOpPBIE MOTYT paboTarh
HE3aBUCHMO APYT OT Apyra. MapKeTHHT ObLT QyHKITUEH, Tpoiaxka Oblia GyHKITUEH, TPOU3BOICTBO
ObUT0 PyHKIHEH. DTH QYHKIIUN PEaTM30BBIBATMCH HE3aBHCHUMBIMHU TOIPA3/ICICHUSIMU KOMITAHUH.
(IIpumeuanue. Cyns mo BceMy, HEKOTOpbIe KOMIIAHWN BO3BPAIIAIOTCS K MPAKTUKE OpraHU3aInu
HE3aBUCHMBIX MOJpa3/ieleHUH. B 4YacTHOCTH, 3TO MPOUCXOOUT, KOTZA COTPYIHUKHU CITY>KOBbI
MOJIIICPKKHU TTOTPEOUTEIICH MPEICTABISIOT CTOPOHHIOK OpraHU3aluio. B Takux ciydasx pa3Hbie
MoJIpa3ielicHus] padoOTaIOT BHE €IUHOTO KOMIUIeKca. [IpuMepsl MOKHO HaWTH cpeian OaHKOB
1 (PMHAHCOBBIX KOMITAHUM. 32 3TO OHM 3aIUIATAT PeMyTalKeil ceoero OpeHa.)

B OpraHru3allMOHHO HAIIPABJIICHHOM MApPKETUHIC HYXIbI HOTpe6I/ITCJ'I$I TPaaAUIIUOHHO
paccMaTpuBarOTCST Ha OCHOBAaHWHM KOMITJIEKCAa YeThipeX «P»?, KOTOpBI BKITIOUAET TOBAp WIIH
ycyry (product), mecto (place), nmeny (price) u mpoaswkenue (promotion). (Ilpumeuanue.
HNuorpga x komruiekcy udetbipex «Py» mpubammsum eme Tpu: mporecc (process), jironen (people)
M MarepuaibHble foka3atenbcTBa (physical evidence) — B utore nmomydanoch ceMb «P». J[on
Kottep omnaxkapl mpubaBuil K KOMIUIEKCY TOMUTUKY (politics).) Ho Takoit momxon dhopmupyet
HEMpPaBUIbHOE MIPEJICTABICHUE O LIETSX MApKETUHIOBOTO aHalln3a Hyx/1 norpedutens B XXI Beke,
CJIEIOBATENBHO, IPUBOJAUT K HEBEPHBIM PELIECHUSIM O IPOBEIECHUN MaPKETUHIOBBIX MEPOIPUITUH.
Jlyumie paccMarpuBaTh HYKIbl MOTpeOUTENel (KaKk KOPIOPAaTHBHBIX, TaK M KOHEUHBIX) «HX
I1a3aMI», HCTIONB3Ys MX BHICHHE YeThIpex «Py.

OtnenbHble (QyHKUMOHANIbHBIE TOApA3JCNIeHUs, Takue Kak (uHaHcOBas ciyxO0a,
MIPOU3BOACTBEHHBIN OTHEN WJIM OTAET MapKeTHHra, MPOAOJDKAIOT CYyIIEeCTBOBaTh B (uUpMax,
U UMH MOXHO YHOpPaBIATh — JUOO0 Xopomro, Jdubo 1ioxo. TemM He MeHee cam 1Mo cede
Jake MPEKPACHBIM OT/Ied MapKeTHUHIa yKe He B CHJIaX 00€CIeYUTbh KOMIIAHMM KOHKYPEHTHOE
MpEeUMyIecTBO. Bcsl esATeNnbHOCTh OT/ela MapKeTHHra — TOJbKO YacTh Ipoliecca, KOTOPBIN
MIPOUCXOIUT Ka)bIil pa3, Korja KTO-HUOYIb MOKYIMAeT WM HCIOJb3YeT TOBaphl WU YCIyTd
KOMITaHUHU. DTO Ta 4acTh Mpoliecca, 6aarogapst KOTOpoil B3AUMOOTHOUICHHSI KIIMEHTA U KOMITAHUU
CTaHOBSATCS MPOYHEE, a HYXK/Jbl NOTPEOUTENS U OCTAIBHBIX YUYACTHUKOB YIOBJIETBOPSIOTCS, YTO,
B CBOIO OdYepesb, O00eCreyMBaeT ycCleX KOMIIaHUHU. «30JI0Tasi TOJIOBa» MEHEKMEHTa J[oH
Kot nanncan B 1993 romy: «S paccMarpuBar0 KOMIIAHUIO KaK KOMILJIEKC OTHOILIEHHN MEXKIY
Pa3HbIMH yYaCTHUKaMH Ipolecca — paOOTHUKAMU KOMITAHUH, €€ MOTPEeOUTEIIMU, HHBECTOPAMHU

2 Ot HaYabHBIX OyKB aHDIMICKHX ci10B: product, place, price, promotion. /Ipum. peo.
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U YUPEIUTEISIMUA. YCIICITHOH 51 CYUTAIO Ty OPTraHU3aIHIO, YTO CO3/1AET CAaMOOBITHBIE OTHOUICHUS
1 pabouyto cpemy, B KOTOPOH IIEHHOCTh 3TOM CaMOOBITHOCTH MOBBIIIIACTCS.

Uro xapakTepusyeT Takue oTHoUIeHUs? JIeHbI'H UrpatoT 371eCh HE MOCIEAHIOI POIib, OyIib-
TO YPOBEHb 3apIuIaT MEPCOHANA, AUBUJEHbI, [TOJy4YaeMble YUPEIUTENAMHU, U cueTa-(aKkTyphl,
BBICTABJIACMBIC KIIMCHTAM. OI[HaKO ACHbraMM BCC HC OI'paHU4YHMBACTCH. Ecte BN HaAMHOI'O
BAXXHCEC, TAKHWC KaK JIOAJIBbHOCTb, IMNCPCIICKTHUBHOCTb M YCJIOBCUCCKOC OTHOIICHHC. HeBa)KHO,
IMOKYIaroT JIOAW Balllkd TOBApPbl WA pa6OTaIOT Ha BaC, — OHHM TaK HJIHN HHA4YC BOBJICYCHBLI
B OTHOIICHUS, B OOJBINICH I MEHBIIICH CTEIICHHU YIOBJICTBOPSIIONINE UX MOTpeOHOCTH. B 3amaqy
KOMIIaHUH BXOAUT ITOBBIIICHUEC NCHHOCTU 3TUX B3anMOOTHOIIeHNH. Mcnonp30Banne KOMILIEKCa
YCTBIPEX «P» OBLIO MoaAXOoaAIUM PCIICHUEM JJIA KOMHaHI/If/'I, B KOTOPBIX OTHOIICHUAM HE YACIIAIN
0c000r0 BHUMAaHMS U TI€ CYIIECTBOBAIM TOJIHKO HE3aBUCHUMBIE TIOPA3ACIICHUS C UEPAPXUUECKON

CTPYKTYPOH.

CTumynupoBaHue npoaax 1 3TUKa

[Tockonbky B 3TOM IJIaBe MBI TOBOPHM O IOTPEOUTEINAX, OyIET JIOTMYHBIM OOCYIUTH
3[1eCh 0053aTeNbCTBO KOMMAHUU 3a00TUTHCSA O HUX. CTUMYNIHpOBaHHME MPOAAXK, KaK U MHOTHE
npyrue cepbl ACSITEIbHOCTH, HMCKYIIAeT BaC BO3MOXKHOCTBIO «CHITpaTh B OOXOM TMpaBHID),
noo0eIaTh 0OJbIle, YeM Bbl HAMEPEHBI BBIIIOJIHUTD, U TIOJIOKUTHCS Ha MEJIKHNA IPUQPT, KOTOPBIN
B HEMIPEIBUICHHOM CIly4ae MOMOXET BBIUTH CYXMMH M3 BOubl. Ho 3TudeH nu Takoii OusHec?
HexoTopble mosararot, 4To OH HUUEM HE XYKe JPYTUX, OJJHAKO IPUBEPKEHIIEB TAKOH TOUKU 3pCHHUS
C K&KIBbIM JIHEM CTaHOBUTCS Bce MeHbIe. Ceifyac OTHOIICHUS BCE Yallle pacCCMAaTPUBAIOTCS KaK
3aJI0T ycrexa KOMIaHuu. Beb MIymo Mmioxo MmocTynark ¢ TEMH JIFOIbMH, C KOTOPBIMH BBl XOTUTE
HIOCTPOUTH JTOJTOCPOYHBIC OTHOILICHHS.

JlokazaHo, YTO BO BCEM MHpPE JIFOAU MPEANOYUTAIOT UMETh JEeJI0 C TEMH KOMIIAHUSIMH,
KOTOpBIM JI0BepsitoT. [loTpeOuteneli Bce OoJblie 3a00THUT MMHDK (UPMBI, CTOSIIEH 32
ux Jgrobumon ToproBoi Mmapkoil. Kommanus Cadbury’s Bo MHOrom BblMrpana Omaromaps
CBOCW 3HAMEHUTOHN COLMAIBHOW TOJUTUKE, KOTOpas MPOBOIWIACH B TEYEHUE BCETO IEPHOAA
CYLIECTBOBAHMSI TOPTOBOM MapKu. DTOH TeMe MOCBAIIEHO MHOTO MaTepUalioB HAa TMOCTOSHHO
JeiicTBytolel Ha npeanpustun BeictaBke «I1yTh Kanbepu» (ee exeromno nocematot 450 Thicsd
yenoBek). [Ipapna, Cadbury’s cama 6pocuna TeHb Ha CBOM Oe3yInpeuHbiii 00pa3, Korna B TeUeHHe
YeThIpEX MECSIECB HE MPU3HABAIACH B TOM, YTO Y KOMIIAHHHM OBUIM MPOOJIEMBI C MPOMYKIIUCH.
Eme ogun nmpumep: peiiTuHr nomynasipHoctu Pudapna BpaHcoHA, OMHOTO M3 CaMBIX YBaKaeMbIX
JUEPOB NIEI0BOTO MHpa BenmkoOpuTaHuu, MOMOT BCECTOPOHHEMY pPa3BUTHIO Openaa Virgin,
KOTOPBII paHbIlie MPEICTABISIT TOJIBKO 3BYKO3AIMCBHIBAIOUIMI OW3HEC, a BIOCJICACTBHH CTall
OpeHIOM KOMITAaHWI U3 TAKUX Pa3HBIX cep, Kak MacCaKUPCKHUE aBUATICPEBO3KH, TOTPEOUTEIILCKOES
KPEIUTOBAHKE U MPOU3BOJICTBO HAIUTKOB.

[lpunstass B OM3HECE AITHKAa «Pa3syMHOTO SrOM3Ma» MpPU3bIBACT 0Oeperarh OTHOIICHHS
¢ notpedurensimu. MiHade roBopsi, He pEKOMEHTyeTCsl TIOIBEPraTh JIIONEH Ype3MEPHO SHEPIHIHOMY
CTHMYJIMPOBAHUIO Mposiax. K ToMy ke CrieMaIrCThI 10 CTUMYTHPOBAHUIO IPOJIAXK CTATTKHBAKOTCS
elle ¢ OIHOM, 0oJIee TOHKOM, IPOOJIEMON AITUYECKOTO XapaKTepa.

Tak, HEKOTOpBIC areHTCTBA 0 CTUMYJIMPOBAHHIO TPOJAX OTKAa3bIBAIOTCS paboTaTh
C KJIMEHTaMH, TPEICTABISIONMMH TaOauyHbli OW3HEC, HA TOM OCHOBAHWHU, YTO MPOMOAKIIMU
MOTYT YCYIYOWTh BPEIHYIO NPUBBIUKY morpeOuteneii. Eme nmpumepsr cdep, rie Bo3neiicTBue
Ha TIOBEJICHUE JIIOJICH MOXET MPHBECTH K HETaTUBHBIM COLMAIBHBIM IOCICACTBUSAM, HPUYEM
B Oojiee MUPOKOM MacmTabe, — yHOTpeOJieHHE allKorolii M y4YacTHe B JOTepesix. TeM He
MEHEe CTHUMYJIMPOBAHUE MPOAAX HCIOIb30BAJIOCH ISl TOCTHKCHHUS COITUAIBHO BAXKHBIX IICIICH.
B npumepe Ne 9 Mbl paccka3piBaeM 0 TOM, KaK KaMITaHUSA 110 CTUMYJIMPOBAHUIO poax Sainsbury’s
BJIPYT OKa3allaCh BBITOJAHOM Il 0OMIEC00pa30BaTEbHBIX IIKOJI M BBEJNAa MOAY Ha MOBTOPHOE
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UCIIOJIb30BaHKE MOJUATUIICHOBBIX MakeToB. Ho mo3xe koMnaHus craja COTpyAHUYATh C 3TUYECKU
HENpUEeMJIEMBbIMU TOCTaBIIMKaMU U3 KuTas, B NMpPOU3BOJACTBE PEKJIAMHBIX IaKETOB HELIAJHO
AKCIUTYaTUPOBABILKMU JCLIEBYIO paOOUyIO CHITY.

A ecnu Bce nouuio He mno miany? Kiaccuueckuil nmpumep Ha Bce BpeMEHA — KOMITaHUS
Hoover. B 1993 romy ona mpoBena akmuio ¢ OecIuiaTHRIMEH aBuaOuieramu. becruiatHbie
aBUaOWIIETHI BCeTna OBLIM MOIMYJISIPHBIM CPEICTBOM CTHUMYJIUPOBAHUS MPOAaX (MoApoOHEe MBI
pacckaxxeM o HeM B miaBe 9). Ho B naHHOM ciyuyae KOMIaHHs cpasy K€ 03aJauyuiia BCeX
HENPaBJ0NO100HO BHITOJHBIMU I MOKYNATENed yCIOBUSAMHU aKIMU. A IOTOM BCEX MOpasuio,
KaKiM HEaJeKBaTHBIM CTHOCOOOM (upMa MbITajJach PEMIUTh MPOOIEMbI, BO3HHKIIUE IIOCIE
HEYJIauHOM MPOMOaKIUU. DTy IeYalbHYI0 HCTOPUIO MBI pacCMOTpUM B mipumepe Ne 25.

Mpumepsl

M1 IIPUBOAHUM 3ICCh MPUMEPLI TPCX IMPU3CPOB KOHKYpPCa, IMPOBCACHHOIO I/IHCTI/ITYTOM
CTUMYIIMPOBAHUA HPOAAK. Ot HUCTOpHUU OCEMOHCTPUPYIOT, KAK BAXKXHO HU3YyYaATb 0COOEHHOCTH
HOTpe6I/ITeJ'ICI7L TekcT B3ST U3 KOHKYPCHOT'O 6YKJ'IeTa I/IHCTI/ITYTa CTUMYJIMPOBAHUA MIPOIAK.

Mpumep Ne 1
NMouToBble pacchinku Listerine ansa
CTOMAaTONIOroB: 6ef0CHEeXHasa NpoMoaKkums

[Mompaznenenne xomnanuu Phizer, BbiycKkatoee MNOTPEOUTENbCKIUE MEIUIIUHCKUE
npemnaparsl, Phizer Consumer Healthcare, coBmectro ¢ arenTctBoM RMG Connect opranuzoBaio
MOYTOBBIE PACCHUIKH JJIs1 BECbMa CKENITUYECKHU HAaCTPOCHHBIX MPOJECCHOHATIOB — CTOMATONOTOB,
KOTOPBIM YaCTO MPUXOIUTCS U3ydaTh CEPhE3HYIO CleUaIbHyI0 auteparypy. CpeactBo Listerine
npenoTBpaiiaeT obpazoBaHHe 3yOHOTO KaMHS M IOMOTAaeT COXPaHITh 3yObl OelbIMH. OTO
HEOOBIYHOE C BHJAY MHHCHMO C OMHCAHMEM MPOAYKTAa ObLIO OENOCHEKHBIM M, KaK Ka3alocCh
C MEpBOro B3MIIAA, BOOOIIE HE COAEpXKAIo peKIaMHOro tekcra. OIHaKo B SPKO OCBEIICHHOM
CTOMATOJIOTUYECKOM KaOWHETE CTAaHOBHJIOCH MOHSTHO, YTO MOCIIAHUE BBITECHEHO pelbepHBIMU
oykBamu. K muceMy nmpumarancs oria4eHHbIi GopMymsip A otBeta. OTIpaBHB €ro B KOMIIAHUIO,
MOYKHO OBLJIO MOMYYUTH OOpa3lbl MPOAYKLUUU A MpoBepku ee 3pdekTuBHOCTH. JKemaromum
TaKKe IMpeasaraii MoAmucarbcs Ha OECIUIaTHBIA OTpAcieBO JKypHal, Yepe3 KOTOPBIM MOMXKHO
OBLIO pa3MelaTh MOCIeAYIONINE 3aKa3bl.

@DaKkTHYEeCKUil YpPOBEHb MOTPEOUTENHCKOTO OTKJIMKA Ha 3Ty IMOYTOBYIO PAaCChUIKY
cocraBun 14 %, xors mporHosupyemas Imbpa He mpesblmana 8 %. 3487 cromaTonoros
3aKazanu 00pasilbl U OPOPMIIIN MOAMKUCKY Ha €KEKBAPTAIbHBIN KypHal. 3HAYHT, (haKTUYECKUE
pe3yabTaThl MAPKETUHIOBOM KAMITAHUH OKA3aJIMCh BBIILLIE MPOrHO3UpYyeMbIX Ha 172 %. AHanuTuku
OOBSICHIIIM YCIIeX JAaHHOW MPOMOAKIMK MHTPUTYIOIIUM XapaKTepoM MUChbMa, KOTOPBIM yIaloCh
3aMHTEPECOBAThH «CIOKHYI0» ayTUTOPHIO.

Mpumep Ne 2
Onepauua Renesis ot Mazda: a Bbl cnpaButecb € 3TUM?

ITocne ycCIiemHo HpOBGI[CHHOﬁ MapKeTHHFOBOfI KaMIIaHUH «Onepaunﬂ Renesis»
BBIAACHUJIOCH, YTO aBTOIIPONU3BOAHUTCIIb Mazda MMPEKpPACHO MOHUMACT CBOIKO LICJICBYIO ayIUTOPUIO —
MY)K‘II/IH—HpO(i)CCCI/IOHaJIOB B BO3pacTe 30-45 ner. IToTeHManbHBIM KIMEHTAM npeaiiarajiocCb
IIPUHATL Y4aCTUC B aKIIUU U HpI/IO6peCTI/I YHI/IKaJ'IBHHﬁ OIIBIT — HAYYHUTHCA NIpHUEMaM BOXICHUSA
aBTOM06I/IJ'I${, KOTOPbBIMHU BJIaJICKOT arc¢HTbl CIICOHUAJIbHBIX CJ'Iy>K6. HpeTeH,I[CHTBI 3aI10JIHAIN
OHHaﬁH-aHKeTy, YTOOBI MOYKHO OBLIO MMOHATBH, COOTBETCTBYIOT JIX OHU Tpe6OBaHI/I${M K YyJaCTHHUKaM
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akuuu. BoopyXuBIch nmpuMepamu U3 (QUIBMOB «ATEHTHI-TIpUBHICHUS» U «[IpeBOCX0ACTBO
Bopna», opranu3zaropsl co31aau TP 30HbI ISl BOXKACHUS, I11€ BOAUTEIEH 00ydain pa3BopaunBaTh
aBroMo0mts Ha 180 rpamycoB (pa3BopoT J-turn), mpenoTBpaimiaTh CTOJIKHOBEHHUS, €3UTh BO
B3pPBIBOONIACHBIX YCJOBHMSIX U MpHU IuloXxod BuauMocTH. llocnme oOyueHus miecTeprplx caMbIxX
CIOCOOHBIX «KYyPCAHTOB» OTOOpaH JUIsl BHITOJHEHUS MPpoOHOI Muccun B Mockae.

Pesynprarhl KaMmaHWM  OKa3aJHUCh  BEJIMKOJICNIHBIMM — [IOKa3aTeld  BOCHIPUATHUS
¥ y3HABa€MOCTH TOPTOBOM MapKW pe3Ko BhIpociu. biaromaps 3Toit akumu o kommanuu Mazda
3aroBOPHJIM Ha calTax KIyOooB aBroioouTeeit, Ha YouTube u B Top Gear. A mpoBepeHHYIO B JIelie
MHHOBAIIMOHHYIO UICI0 MOXKHO OBLIIO CMEJIO UCIIOIh30BaTh B OYIyIIEM.

Mpumep Ne 3
BoopyxeHHble NpecTynHUKU noa npuuenom JIOHAOHCKOM nonuumn

BoopyxeHHasi IpecTylmHOCTh — OCHOBHAs Mpo0OjeMa TEeMHOKO)Kero Hacenenus JIoHIOHa,
IOCKOJIBKY M MPECTYMHUKH, U UX KEPTBbI cTanu mojoxe. B 2006 rogy ¢ momouipo npoekra
«Tpe3yoeny (Trident), HapaBiIeHHOTO HAa OOPHOY C BOOPYKEHHOH MPECTYIMHOCTHIO, JIOHTOHCKAS
noiunusl odparminack K BeaylieMy TpaiiMm-komiektuBy Roll Deep ¢ mopydenumem 3amucarb
MY3BIKQTBHYIO KOMITO3UINIO «baHANT», MOCBAIICHHYIO 3TON mpobieme. be3 CChUIKM Ha MPOEKT
«Tpe3yOer» KOMITO3UINIO paCIIPOCTPAHIIIN CPEeIU H30PaHHBIX KITYOHBIX IUKEEB, PA30CIalii 10
MY3BIKQIBHBIM Mara3uHaM, a TaKkKe OTIPABWIIA Ha AJIEKTPOHHBIE apeca MOKIOHHUKOB TPYIIIBI
Roll Deep. Yepe3 mectp Henenb Ha muHH-caiite Trident, a Taxke Ha YouTube m RWD.com
OPTaHU3aTOPhI AKIIMH COOOIIMIN O TOM, YTO MY3bIKaJIbHAsI KOMIIO3HIIMS ObLIa CO3/1aHa B paMKax
yrnomsiayToro npoekra. [lon 6pengom Trident Taxke mpe3eHTOBAIN BUACOKIHIT HA KOMITO3HIIUIO
«barmuT». OTOT ponuk GecratHo TpaHcauposaics Ha kaHanax KissTV u MTV. Ilpomoyteps
YCUJIMJTA OOLIECTBEHHBI PE30HAHC C TMOMOMIBIO A(PPEKTHBIX PEKIAMHBIX IIIAKATOB M BU3WUTOB
My3bikaHTOB Roll Deep B toHm0HCKHE 0011I€00pa30BaTEeIIbHBIC KO

Mpbl HEe MOXEM Ha3BaThb KOHKPETHBIX IM(]p, TOCKOIBKY 3TO KOH(HUICHIHAIbHAS
UH(OPMAIUs, HO IO CTETICHW BO3ICHCTBHS Ha MyOIMKYy M MAacIITaA0OHOCTH aKIHs MPEB30ILIA
Bce okumanusi. OHa mokasala, 4YTo ¢ YePHOKOXKEH MOJIONEKBIO, C «IEThMH YIHUID), TOKE MOXKHO
HAWTH OOWIWI S3BIK, IMIAaBHOE — MOM00paTh MPAaBHIBHBINA MOIXOJ. JTa aKIMs CTajla MPH3epOM
KkoHKypca MHctuTyTa crumynupoBanus npogax 2007 roma B HomuHanuu «locymapcTBEHHBIC
¥ KOMMYHAJIbHBIE OpPTaHU3aIHN).

3aknro4yeHue

[Totpeburens oOpaszia XXI Beka neCTBUTENBHO pa3dUpaeTCs B MApKETUHTE U BO BCEX €r0
acCreKTax, B TOM YMCJIE 3HAET O MPEUMYIIeCTBaX IPAaMOTHOTO CTUMYIUPOBAHUS Mpoaax. Toprosoe
npeIoKeHne, IPeACTaBIEHHOEe KOMIIAaHUEH, TOHKHO COOTBETCTBOBATH HYKIaM MOTPEOUTENS 110
miectu C-XapakTepUCTHUKAM U MPEANOYTUTENIFHOMY Il HETO MPOLIECCy COBEPIICHUS MOKYIKH,
a TakXe BBINONHATH oOemianue OpeHpa. [lpumMepsl, B KOTOpPBIX MpPEICTABICHBI YCIEUIHbIC
pe3ynbTaThl YeTKO CIUIAHMPOBAHHBIX MPOMOAKIUN, TEMOHCTPUPYIOT HEOOXOTUMOCTh U3yUeHUs
0COOEHHOCTEH MOTpeOuTeNss. DTH HCCIeA0BaHUS HEOOXOIUMO MPOBOIUTH HA HAa4YadbHBIX dTamax
TUTAHUPOBAHUSA JTH0O0TO MAPKETUHTOBOTO MEPOIIPHUSTHSL.

[Ipu oTCYyTCTBMU ITUYHOTO KOHTAKTa ¢ MOTpeOUTEIEM B TOT MOMEHT, KOT/Ia OH IPUHUMAET
pellieHrue O TMOKYTMKE, CTUMYIMPOBAHHE MPOAAXK CIY>KUT OCHOBHBIM CHOCOOOM MOATOJNKHYTH
YeloBeKa K Hy’)KHOMY BaM PEIICHUI0. DTO 3BE3AHBIN Yac JUIsl CTUMYIUPOBaHUs Mpoaax. FiMeHHO
OHO OIpeNeNsieT Pa3Iuyusi MEeXKIY TOBapaMH U yCIyramH pasHbiXx OpeHaoB. CTHMyIHpOBaHUE
OpOAaX JOJDKHO OBITh HCKPEHHUM M OTHYHBIM, a TakkKe TapMOHUYHO JOTMOJIHSIOIIUM
CBOIO TOProByl0 MapKy. OpraHuszaropaM NpPOMOAKIMA HY)XHO Y4YWUTBIBATh, Kakoil Crocod
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KOMMYHUKAIMHA TPEANOYnTaloT nmorpedurenu. MTak, ecim BBl 3aHUMAeTeCh CTUMYIMPOBAHHEM
IPOaX M MpeAsaraeTe npu 3TOM HEKYI0 «HU3IOMHUHKY», KOTOpasl MOBBIIIAET CTOUMOCTh Balllero
IpOAyKTa M JENaeT Balle TOProBO€ IpeyIoKeHHE OoJiee BBITOAHBIM, TO Ball YCIEX BIIOJIHE
3aCIyKEH.

Bonpocbl AnA caMOKOHTpoOns

1. Jlns mpoBEpKH TOTO, HACKOJIBKO TIIyOOKO BBl YCBOWJIM MaTepHal, IMpeljiaracM BaM
JUIs Kakaon u3 mectu C-xapakTepUCTUK COCTABUTh HEOONbIIOE OMUCaHUE HYXK] MOTpeOuTens,
KOTOpBIE YIOBIETBOPSIOTCA MpPHU €€ COONMIOACHMU. 3aTeM BBINOJIHUTE TaKoe YIpakKHEHUE:
chopMyITUpyiTe TOProBOe MPEIIOKEHIE Ballleii KOMIAHUU MM OPTaHU3alluK, COOIonas IecTh
C-xapakrepuctuk. B3sB 32 0CHOBY 3TO IpeyiokeHue, chopMyIHpyiTe IEHHOCTH Balllei TOProBOn
MapK{ — HAITUIITUTE, YTO ObI BBl XOTEIU 3aIe4aT/IeTh B CO3HAHUU BAIlIUX OTPEOUTEIICH.

2. Onumure pa3nuyusi MEXAY OTHOIIEHHWEM M ToBeneHHueM. UTO M3 HUX BaKHEE IS
KOMIIAHUH B IOJITOCPOYHOM MEPCIEKTUBE, & YTO — B KPATKOCPOYHOH ?

3. IloueMy camoe BayKHOE JUIsl KOMIIAHHH — 3TO YMEHHE TIOHATh MOTPeOUTEIIS?

4. (He 3a0yabre: Bce OTBETHI €CTh B KHHTE. )
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maBa 2
Llenu ctumynunpoBaHusa npoaax

3HaKOMCTBO C 6M3Hec-NpoLeccom

Kak cBs3anbl Mexy co0oil 1Ba Buia AEATENbHOCTH — pa3BUTHE OM3HECAa M MAapKETUHT —
U KaK COOTHOCHUTCA C HHUMH CTUMYJIMPOBaHUE Mponax? PaccMOTpuM 3Ty CBf3b Ha NpPUMEDE.
CrparernyeckuM IUIAHOM pa3BUTHs OM3HECA MOXKET OBITh POCT KOMIIAHUH, TO €CTh MOBBILLICHHUE
YPOBHsI Ipojax. B TakoMm ciydae COMyTCTBYIOIIas JAejoBas LeJdb — 3TO 00beM MpoAaX Ha
ciepytomuid rox. Ilponykuust B HyxkHOM oObeme peanu3oBaHa. OminyHo. Llens nocturnyra,
a cTpaTernyeckuil IiaH pa3BUTHs OU3HECA YACTUYHO BBIMOJIHEH.

JlenoBble Lenu pa3palaThIBalOTCS Ha OCHOBE CTPATETMUECKOro IJIaHAa pa3BUTHUS OM3Heca
(BUIEHMS WIM MUICCHH) WIM K¢ MPEACTAaB/ISIOT COOOM 3a/aud, KOTOpbIE BaM, MO BALIEMy
MHEHUIO, NPEACTOUT BBINONHUTH. Kak NpaBUIIO, CPOK NOCTHXKEHHS JTHX LEJICH KOMIIAHWU
OIPEAEIAIOT KOHKPETHO — MPEACTOSIIINE FOZ WK JBa. MapKEeTUHT 1aeT HEKOTOPBIE CTPATETNYECKU
Ba)XHBIC CBEACHHs, IOMOTAIOIIUE OINpPENEIUTh NeNoBble Lend. Hampumep, ecin no JaHHBIM
MapKETHUHIOBOTO MCCIIENOBAaHUS IPOTHO3UPYETCS BO3MOXHBIA CIaJ PBIHKA, TO BBl MOXETE
OTKa3aTbCs OT paHEee HAMEUEHHOM J1EI0BO Lienu. MapKeTHHT TOMOTaeT ONPENEIUTh, CMOXKETE JIN
BbI 3aHATH JOJIIO PhIHKA, JOCTATOUHYIO JJIs MOTY4YEeHHUs MPUOBLIHN, a TAKXXe OLICHUTh BO3MOXKHBIE
PHUCKH (IPOTHUBOJCHCTBHE KOHKYPEHTOB, UYyBCTBUTEIBHOCTh 1IEH OTHOCUTENILHO Balllell MpUObLIY,
npeobnajgaromas KOHbIOHKTYpa PhIHKA).

Ha puc. 2.1 noka3zaHo B3auMo/ieiicTBUE MapKETHHIa, KOMIIAHUU U TOTpeOuTeNnei.

busHec 1 MapKeTHHT

nOTpe6MTenb \
Te as
Kyl MapkeTrHrosoe BbinonHeHne
MapKeTHHIoBas MNpopaxu —>
npoaBuMxeHne 3aKas3oB
NHPopMaL A
T / ¢ 1
. Cny»k6a
MapKeTUHroBbIi YK
noaAaepXKn
nnaH .
notpebutenen
busHec
(komnaHuA)
PazpaboTka
HOBbIX TOBapOB
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Puc. 2.1. MecTo MapkeTHHTa B KOMIAHUH

Hemounux. Williams and Mullin, 2007

W3 pucyHka BUIHO, KaKyI0 pOJIb TEKYyIasi MapKETHUHIOBasi HH(OpMAaLUs UTPAET B IPUHATHH
peLIeHHs O 11eN1eco00pa3HOCTH HOBOI'O KOMMEPUECKOT0 IPOEKTa. DTH JJAHHBIE TOJITBEPHKIAIOT, UTO
BBl MPOAAIUTE TOCTATOYHOE JJISl MOTYYEHHUs MTPUOBIIN KOJIWYECTBO TOBAPOB WM YCIIYT IO IEHE,
KOTOPYFO FOTOB ILIATHTh IOTPeOHTENb. 13 MAPKETHHIOBBIX JAHHBIX BBl y3HACTE O CyIIECTBOBAHUH
Ha PBIHKE JIOCTAaTOYHOTO KOJMYECTBA MOTEHIHUAJBHBIX MOKYNAaTeIe 3THUX TOBAapOB WU YCIYT
U NoiiMeTe, B KaKUX TOPTOBBIX TOYKaX HY>KHO OPraHM30BaTh MPOAAXKHU Ul 3TUX MOTpeOUTENeH.
(bynem wucxoauTh U3 TOro, 4ro BBl CMOXKETE 3apaboTaTh Ha JaHHOM HpoekTe. Eciau Her —
octaHoBuTech! K coxaneHnio, Kak MOKa3bIBa€T OMNBIT aBTOpA, HE BCErAa KOMIIAHUM CTOJIb
61aropasyMHEL.) BaM CTOUT IepHOIMUYECKH TOBTOPATH 3TO CTPATErHyecKoe ynpaxHeHue. Eciu BbI
HE MPOBOJUTE PErysipHbIE MApPKETHHIOBBIE MCCIIEIOBAHUS M HE YUUTHIBAETE MPOUCXOAIINE HA
pBIHKE U3MEHEHUsI, To Ball OuzHec oOpedeH. [logymaiite o TeX KOMIaHUSIX, YbM KJIMEHTHI IEpeceu
C TYXEBOH IOBO3KM Ha aBTOMOOWIb, OpocHMIM KypuTh MM Kynuwiu DVD-npourpeiBarens
BMECTO BHI€OMAarHuTooHa. DTUM NPOU3BOAUTENSIM/IIOCTABIIMKAM MPHUIIOCH MOMEHSThCA,
YTOOBI COOTBETCTBOBATH CBOMM IOTPEOUTEIISIM.

Ha puc. 2.1 noka3aHo, Kak Ha OCHOBE JEJOBBIX 3a/1au BBIBOJSTCS MApKETHHIOBBIE LIEIH
U 13 HUX hopmupyercs (ocie pacCMOTPEHHUs alIbTEPHATUBHBIX PEIICHUI) MApKETUHTOBBIN IJIaH.
B sTOM niiaHe nepevrcieHbl MApKETUHTOBbIE MEPONPUATHSL, KOTOPBIE HYKHO OCYILIECTBUTb, YTOOBI
yOenuTh norpeduteneil n3MEHUTh CBOE IMOBEJIeHHE (M OTHOUIEHHE K MOCTABIIUKY) B JIyYIIYIO
CTOPOHY U IPUHSATH TOProBoe MpeuioxkeHue. (Ecnu psii MapKeTHHIOBBIX MEPONPUATHI HallpaBiIeH
Ha JIOCTHXKEHHE OJJHOM MapKeTHMHIOBOM LIEIM, TO MX Ha3bIBAIOT MAapKETMHIOBON KamIaHueil.)
[TorpeOuTens 10MKEH B MECTE MPOJAXKHU NPUHATH OPEH]] M €ro LIEHHOCTH, a MPOLECC MPOAAKH
JIOJKEH COOTBETCTBOBATH MPENNOYTUTEIILHOMY JUIs KJIMEHTa CIIOCO0y COBEPIICHUS MOKYIIKH.

Ha puc. 2.1 nponeMOHCTpUpOBaHbI Jpyrue BUAbI MAapKETHMHIOBOW JI€STEIHLHOCTH.
MapkeTHHIoBoe MpOABMXKEHHE — 3T0 pekiama, PR (cBsi3M ¢ 0OIIECTBEHHOCTHIO), MPSAMOM
MapKeTHHT 0€3 JINYHOTO OOIIeHUs M CTUMYJIUpOBaHue npojax. [Ipolecc npoaaku npeanonaraer
JUYHOE B3aUMOJIEHCTBUE C KIIMEHTOM B TOPTOBOM TOUKE (B 3TO BpeMs TaKKe BBITIOIHSAETCS MOJIEBOM
MapkeTHHT). [Tociie Toro kak moTpeOuTeNs COBEPILUII MOKYIIKY, HAUMHAETCS TPOLIECC BHITOTHEHUS
3aKa3a — CIELUAUCTBI CIYKObl MOJAECPKKH IMOTpeOUTENel 3aHMMAIOTCS PEIICHUEM JIIOOBIX
npo0ieM, BO3HUKIIUX y KirueHTa. Ciyx0a BBINOTHEHHS 3aKa3a MOXKET caMa CTaTh MOCTaBIIMKOM
yCIOyr Uil Kakoi-HuOyAb CepBHUCHOW (HUPMBI — HampuMmep, MAapUKMaxepcKOM WM CTaHIUH
TEXHUYECKOTO 00CTy)KMBaHUs, KOTOPasi OKa3bIBAET YCIYTH KOHEUHBIM NoTpeduTensaM. PazpaboTka
HOBBIX TOBAapOB (WJIM HOBBIX YCIYI) TOXE MPOXOIUT C y4yacTHeM MapkeTHHra. Hekoropsle
Hozipa3/ieJeHnsl KOMIIAaHUM MOTYT HE B3aUMOJIEMCTBOBATH C MOTPEOUTENIMHU HEMOCPEICTBEHHO —
Ha puc. 2.1 3To oKazaHo Ha mpuMepe oduca (KaHIEIIpun) U GuHaHCOBOH ciyxObl. [Tocnennss
MOXET KOHTAKTHPOBaTh C MOTPEOUTENIEM B MPOLECCE OLIEHKH KPEeIUTOCIOCOOHOCTH U B CiIydae
HECBOEBPEMEHHOTO TMOTalIeHUsI 3a/10JKEHHOCTH, XOTs OOBIYHO 3THMMHU BOIIPOCAMH 3aHUMAETCs
ciyk0a mojepKku mnorpeduteneil. [lesTenbHOCTh (UHAHCOBOM CIIy>KOBI TOXE JIOJKHA
COOTBETCTBOBaTh 00pa3y M LIEHHOCTSM TOProBoi Mapku kommanuu. Ha puc. 2.1 npencraBieHs!
MapKeTHHIOBbIE »JIEMEHThl KommnaHuu. OOpaTuTe BHMMaHHE Ha TO, YTO B3aMMOJEHCTBHE
C MoTpeduTesIeM BCer/ia MPOUCXOAMT C yUacTHEM MPEACTaBUTENEH OT/iea MapKeTHHTa.

Wtak, Mbl yXe BBIICHWIM, KaK MapKeTHHI (PyHKIMOHHPYET B CTPYKType KOMIIaHUHU.
Tenepp paccMOoTpuM paboOTy BCeX COCTABISAIOLUIMX MAapKeTHHra, KOTOpble MbI Ha30BEM
MapKeTHHIOBBIMU HMHCTpyMeHTamMu. OHM M300pakeHbl Ha puc. 2.2 B OINpeleleHHOU
JIOTMYECKOH MOCIIE0BaTeIbHOCTH, COOTBETCTBYIOLIEH OUEePEAHOCTH UX MPUMEHEHHs (YKa3aHHOM
HOPSIIKOBBIMM HOMEpaMH) 1OCJIe MAapKETHHIOBOTO HcciaenoBaHus. CTUMYIMpPOBAHUE MPOJAXK —
3TO JONOJIHUTENbHBIA HHCTPYMEHT, KOTOPBIIl MOXKHO MCIIOJIb30BATh HA BCEX ITarax MpoBIKEHUS,
TaKUX KakK pekjiama, CBS3U C 0OILIECTBEHHOCTHIO, JTF00bIE COCTABIISIOIIME MPSIMOT0 MAapKETHHTA.
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MapKETI/IHFOBI)Ie HHCTPYMEHTDBI

MoTtpebuTens
< -
WHcTpymenT 1 | » VHCTpymeHT 7
MapkeTuHroBble ObuiecTso smepeHne Tekywme
nccnejoBaHuA | MOTPE6UTENbHOI pacxogbl
‘ CTOUMOCTU ¥

A

WHcTpymeHT 3 NHCcTpymeHT 6
Toproeoe WHcTpymeHT 4 CTumynrpoBaHue
npeanoxeHue [poaBmxeHune npogax
24 mnpa ¢. CT.
e e L TP TP >
v v v
Peknama PR M':g?('::m”m
8mn .CT. 4 mn .CT.
pa ¢ pA$ 14 mnpa . cT.
OnocpepnoBaHHble MepcoHanbHble
KOMMYHUWKaLnn: KOMMYHUKaLMn:
[ocTaBKa no gomam, Nnonesow MapKeTUHI

NnpAmMble NOYTOBbIE PACCbITKN

Puc. 2.2. MapKeTUHIOBbIE HHCTPYMEHTBI KOMIIAHUU
Ipumeuanue. Pexrama asisemcs cmamovell 3ampam Ha ucnoavsosanue CMHU

Hcemounux. Jlannvie Hncmumyma cmumynuposanus npooaic

C momoupl0 MHCTPYMEHTA «MAapKETHHIOBBIE HCCIIEIOBAHUS» KOMIIAHHMS OOHApy>KUBaeT
HYX/Ibl IOTpEOUTENCH, U3ydaeT AEATEIbHOCTh KOHKYPEHTOB M MOJIYYaeT TEKYIIYI0 PHIHOYHYIO
nHpopManuioo. MapKeTHHIOBBIE HCCIEAOBAHHS JAIOT BO3MO)XHOCTH BBIICHHTH, KaKO€ MECTO
B CO3HAHUU IOTpeOUTENEH 3aHMMaeT Balla KOMIIAHHMS W Kak JIIOAW OLIEHUBAIOT BAaIlld TOBAapHI
U YCIyrd. BBIOTHUTH MapKETHHIOBBIE HCCIIEAOBAaHMSA MO 3aKa3y MOTYT WHAMBHIYyaJlbHbIC
CTELMAINCTHI, UCCIIEAOBATEIbCKIE areHTCTBA WM KPYIHBIE BCEMHUpHBIE OpraHu3aunuu. Beibop
WCTIOJIHUTENST M YacTOTa MAapKETHHTOBBIX HCCIEIOBAHUN 3aBHCAT OT BallMX (HUHAHCOBBIX
BO3MOXXKHOCTEH, HO BOOOIIEe 0e3 Takux HccieAoBaHuid He 00oiituck. K ToMy ke 3TO TOIKHBI
OBITh OOBEKTUBHBIC UCCIICAOBAHHMS, TO €CTh CJIEAYET BHIOMPATh UCIIOTHUTENSI, HUKOUM 00pa3oM He
CBSI3aHHOTO C Baleil kommanuei. Jlydie Bcero moaxoasT JUMIOMUPOBAHHBIE MAapKETOIOT .

Ha ocHoBaHWM NaHHBIX MAapKETHHIOBOTO HCCIEIOBAHUS BBl COCTaBISIETE CBOE TOPTOBOE
MIPEUIOKEHNUE U OMpEIeNsieTe HEHHOCTH Balero OpeHaa — 00 3TUX MHCTPYMEHTaX MapKeTHHTa
MBI pacckasbplBajiM B I1aBe 1. 3areM BaMm cClieyeT NMPOAEMOHCTPUPOBATH IMPHUBICKATEIBHOCTD
CBOETO TMpPEUIOKEHUST M MPOMH(POPMUPOBATH MOTPEOUTENCH O ILEHHOCTAX BaIIero OpeH..
B Xo1e MapKeTHMHTOBOTO MCCIEAOBAHMS HYXKHO OBLIO BBISICHHTBH, KAKHE CPEJICTBA CBSI3U, KAHAJIBI
1 (hopMaTkl MOTydeHUsI THPOPMAIH PEAIIOYUTACT Balll TOTPEOUTENb. DTH JaHHBIE IOMOTYT BaM
ornpenenuTh GopMy mogadr HHPOPMAaLIUH.

UroObl mporecc mpuoOpeTeHHs BallMX TOBAPOB W YCIYT CTall Ooyiee MHTEPECHBIM MU
MPUATHBIM JUISI HOTCHIUAIBHBIX MMOKYTATeNIe, MOXKHO JOMOJIHUTEIBHO MPOBECTH MPOMOAKIIHIO.
Kpome Toro, Gmaromapss MapKETHHTOBBIM HCCIIEIOBAHUSAM BbI OINpPEICIUTE, KaK OpPraHU30BaTh
TOPrOBBIN IIPOLIECC.
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Tlooseoem umoe. 1locnenoBaTeIbHOCTh JEHCTBUM TaKOBa: cHadaja HaMEYaroTCs HEJIOBLIE
ey (To eCTh IENU 10 Pa3BUTHIO OM3HEca), U3 HUX BBIBOISTCS LENIW MAPKETHHTA, U3 KOTOPBIX,
B CBOIO OY€pelb, — IIEIN CTUMYITHPOBAHUS MPOJIAK.

B mmaBe 3 MBI paccka3piBaéM O CaMbIX paclpOCTPAHEHHBIX MENAX KOMIIaHUH,
I/ICHOHBSYIOHII/IX CTI/IMy.]'II/IpOBaHI/Ie npoz[am, OIIhChIBACM ILOCTYHHI)IG METOOUKH CTI/IMYJII/II)OBaHI/IH
npoz[an( 158 O6’I)$ICH$ICM, KakK co4deTrarb 3TU MCTOAUKHN IJIdI HU3MCHCHHA HOTp€6I/ITeJ'H)CKOFO
IIOBCACHHUA B Hy)KHYIO CTOpOHy. HCYKOCHI/ITCJ'H)HOC CJICOIOBAHHC peKOMCHILaIII/ISIM HC rapaHTI/IpyeT
FOJ'IOBOKPY)KI/ITGJ'II)HI)IX yCHCXOB. OI[HaKO HOCHGI(OB&TGHBHBIﬁ IIoaxXoq 06€CH6‘~II/IT COOTBETCTBHUEC
Bameﬁ aKIInu HOCTaBJ'ICHHOMy 3aJaHHUI0 U €€ HOFI/IqCCKYIO CBA3b C ACJIOBBIMU U MapKCTI/IHFOBI)IMI/I
eJiaMn BaHICﬁ KOMIIaAHHUU.

OenoBble u MapKeTUHroBblie LUernun

OTa KHUra He 0 TOM, KaK IHCcaTh IIaHbl pa3BUTUS OM3HECa WM MapKeTHHIOBbIE IU1aHbl. Ee
1eJIb — OOBSCHUTD, KaK pa3padaThIBAIOTCSI MEPONPHUATHS 10 CTUMYIUPOBAHUIO MPOJAXK U KaK UX
UCII0JIb30BaTh B O0ILEM KOMILJIEKCE MTPOJIBUKEHUS.

WNHorna xomMnaHuu 3a0bIBalOT O TOM, YTO UM HY>KHO BBINOJIHATH ONpE/EIeHHbIE 3a/lauul.
OTH 3aaud MOTYT ObITH CaMbIMU pa3HbIMU. Hampumep, nepeesn B HOBBIN oduc, 3amyck HOBOU
IPOM3BOACTBEHHON JIMHUU UJTH BHEJIPEHUE HOBOM IPOTrpaMMbl BeIeHUs ((MHAHCOBOW OTYETHOCTH.
CoBceM He CI0)KHO MUMETh YETKOE IMPEJCTABICHUE O COOCTBEHHONW KOMIAHUU U CTPOMTH IUIAHBI
Ha cleaylomuid rox U Ha Oojee oTnaieHHoe Oynymiee. Cremyrouiye pasfeibl MOCBSILEHBI
UCKJIIOYUTEIHHO OMUCAHHUI0 KOMMEPUYECKOM NesATeTbHOCTH, MPOLECcCy BbIOOpa MEpPOIPUATUH 1O
CTUMYJIMPOBAHUIO MPOJAX W BKIIOUEHHIO MX B MAapKeTHHIOBBINA IuiaH. [Ipexxae Bcero Hy»xHO
OTIPEJIeNIUTh JIeIOBBIE 1IeNTH, BHITEKAIOIIME U3 3a/1a4 Ballel KOMIaHWH.

enu pa3ButHsa OM3HECa U MApPKETUHIOBBIE LIETH JOKHBI COOTBETCTBOBAThH AT SMART-
KpUTEepHUsM (OT aHIN. Smart — «TOJIKOBBI», «OCTPOYMHBINY, «U3SILIHBIIN»), @ UMEHHO: OBbITH
KOHKpETHBIMH (specific), TocTynHbIMU U1 u3MepeHuil (measurable), cornacoBanHbiMU (agreed),
panroHaIbHBIMU (reasonable) 1 orpaHnYeHHBIMU BpeMeHHbIMU paMkamu (timebound). [TpoBepsre
KaXIyl0 M3 IOCTABJICHHBIX BaMM LeJed (JeNOBBIX, MApKETHMHIOBBIX WM CTUMYJIUPOBAHMS
MpOJiaXK) Ha COOTBETCTBUE KaxkaoMy U3 nsith SMART-kputepues.

Mpumepbl AenoBbIX Lenen

B nanHOM citydae He moMerIaeT KOHKPETHbIN npumep. JlonycTiM, Bbl JUPEKTOP HEOOIbILIOM
KOMIIAaHUHU, KOTOpas 3aHUMAETCsl NPOU3BOJACTBOM U IIPOAAKAMHU CIOPTHUBHOIO HWHBEHTaps.
VY KOMIIaHMHM €CTh CBOM 3a/laud, HAIpPUMEp: PacCUIMPUTh ACSITEIbHOCTb, MOAECPHU3UPOBATH €€,
a TakXke nepeexarb B HOBBIM oduc. Kpome TOro, Bbl MOHSUIM, YTO I[Opa OCBOUTH HOBBIE
MH(POPMALIMOHHBIE TEXHOJIOTUH, MOCKOJIBKY MX YX€ Hadald HCHOJb30BaTh BAIllM KOHKYPEHTBI.
Hakonern, Bbl XOTUTE Cli€NaTh CBOK KOMIIAHMIO JIMAECPOM PbIHKA CIIOPTUBHBIX TOBAPOB, OCTABUB
JJAJIEKO 110331 KOHKYPEHTOB. Y KOMIIaHMM, IIPe/Ulararoliedl TOBapbl WIN YCIYTH JUIsl 3aHATUN
CIOPTOM HJIM aKTUBHOTO OT/bIXa, MOTYT ObITh cienytomue SMART-nenu no pazsuruio 6usHeca.

* IlponaBars TOBapel M3 TEKYyIIErO0 acCOPTHUMEHTa, B TOM 4YHUCIIE OCHOBHOM MPOLYKT
B OOHOBJIEHHOW BepCUM, YTOOBI B TE€UEHUE KAJICHJIAPHOTO T0Jla BHIMOJIHUTH PACHIMPEHHbIH 1aH
pojax (TyT )K€ yKa3aTb CyMMY B JICHEXKHBIX €JMHULAX ). DTa LIeJIb ONpeaelisieT PHIHOYHYIO JI0I0,
KOTOPOH BBl XOTUTE TOOUTHCH.

* B nepuon neTHero cnaza Jel0BOM aKTUBHOCTH OPraHM30BaTh Mepee3]l roJIOBHOroO oduca
U TPEX PErHOHAJIBHBIX TOPTOBBIX MPEICTABUTENBCTB B HOBBIE MIOMELICHUS (3TO MEPONPUATHS HE
MPSIMOTO MapKETUHIa, a HEMPsIMOT0, HO OYeHb MacIITaOHbIe!)
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* JIo koHIIa TO/Ia YBEJIMYUTH KOJTUYECTBO MOCTOSTHHBIX KIueHTOB Ha 10 %, To ecTh mpuBiIeYb
COpPOK HOBBIX.

* B TedeHune crieayomux MeCcTH MeCSIeB BHSPUTh HOBbIE HHPOPMAIIMOHHBIC TEXHOJIOTHH,
B TOM YHCJIC HHTCPAKTUBHOE TEICBUICHUC U CAMT.

* Jlo KOHIIa TO/1a TOCTUYb MOJIOKEHUS, ITPH KOTOPOM PEIyTANNS U IMHJDK BaIlIeH KOMITAaHUH
U TIpejyiaracMoi €10 MPOAYKIIMHA OICHUBAIOTCS BBIIIE, YEM y BAIIEro MPSMOT0 KOHKYypeHTa (10
KOHIIA STHBApsI COIIACOBAThH MEPEUCHb XapPAKTEPUCTHK, IPEUMYIIECTB U OCOOCHHOCTEH ).

* Jliis crabunu3aiiy 3arpar Ha pabodyro CHITYy U YBETUUSHUS TPOU3BOICTBEHHOM MOIITHOCTH
Ha 10 % npousBecTu MojepHHU3ALMI0 000pYIOBaHUs B MPOU3BOJACTBEHHOM Iiexe «B» (Hukakoit
MapKETHUHT HE TIOMOYKET, €CJIH 3aITyCK HOBOTO 000PYI0BaHHS OTKJIAIBIBACTCS Ml HEUETO MPOJIaBaTh! )

* K Havany crnemyromero (pMHAHCOBOTO Trofa BHEAPUTH M 3aIyCTHTh B PabOTy HOBYIO
nporpamMMmy (MHAHCOBOTO ydeTa.

* Opranm3oBarh pabOTy CTCHIA KOMIIAHMM Ha BEAYIICH CIIOPTUBHON BBICTABKE
C HOAXOOAIICH TEMATHUKOM.

* K xoHI1y ciemytomiero rojia mnoBeICUTH 110 80 % ypoBeHb OCBEIOMJIEHHOCTH CITIOPTCMEHOB,
OOJIENBIIMKOB U TPEHEPOB O KOMITAHWH, €€ LIENsAX M HJEE, TO €CTh O MpeAsiaraeMbIX TOBapax
U yCIIyrax.

He nns Bcex menOBBIX LIEJICH CleayeT UCIONb30BaTh MAapKEeTHHT. M3 Tex ke, Ui KOTOPBIX
TpeOyeTcsi, MO)KHO BBIBECTH MapKETHHTOBEIC Iienu. [IpuBeneM mpumMepsl TAKMX MapKETHHTOBBIX
1eJIeH.

* B Teuenue cremyromiero roga BBIIOJHUTH BCE MOCTABICHHBIE 3aJaHUs MO pean3aluu
MPOAYKINH (CyMMa B JICHSKHBIX SIMHHIIAX ), BKIIFOYAsI UIAH PeasIn3allid OOHOBICHHOTO U3ICITHS.

* Jlo KoHIIa TOJa TOBBICHUTH YPOBEHb OCBEIOMJICHHOCTH KOPIIOPATUBHBIX W KOHEYHBIX
noTpeduTeNeH 0 BallIel KOMITAHUH U €€ IPOYKITNH; a TAKKE yIIIyOUTh 3HAHUS O Balllel IPOTYKIIUN
¥ €€ Ha3HAYCHUH, YTOOBI OTPEOUTETN BCIIOMHHAIIM O BAIIMX MPOAYKTaX YaIle, YeM O TEX, YTO
NPeTaraloT KOHKYPEHTHI.

* [IpencraBuTh OOHOBIEHHBII POAYKT HA BEAYLIEH OTpaciaeBOl BHICTABKE.

* B TeueHue CIEAYIOMUX IIECTH MECALEB IEPEHTH K WCIOIB30BAHUIO HOBBIX
WH(POPMAITMOHHBIX TEXHOJIOTUH — IHTEpHETa U MHTEPAKTUBHOTO TEICBHUICHUS.

* VBEIMYHUTH KOJUYECTBO MOCTOSHHBIX KIMEHTOB Ha 10 %, ciens 3a TeM, 4TOObl HOBHYKHU
COOTBETCTBOBAJIU MTOPTPETY BAIIMX CYIIECTBYIOIIHX ITOCTOSHHBIX MTOTPEOUTEINEH (COCTaBICHHOMY
Ha OCHOBE JIAHHBIX, TIOJTYYCHHBIX B XOJI€ UCCIICIOBAHUN).

* [ToxnepkuBaTh IEHHOCTH TOPTOBBIX MAPOK KOMITAHHH.

O4eBHUIHO, YTO CTUMYIUPOBAHHUE MPOJIAXK MOXKET OBITH OCHOBHBIM CPEICTBOM JOCTHIKCHUS
BCEX MEPEUMCICHHBIX LEJICH 3a HMCKIOYEHHEM NocieaHeld. TeM He MeHee CTUMYJIUpPOBAHHE
MPO/IaXK HE YHUBEPCAIBHBIN HHCTPYMEHT, M €r0 HENb3sl HCIIOJIb30BaTh ISl BCEX MapKETHHTOBBIX
neneil. MHorma mydmie mnpeAmnmodyecTh pekiaMmy, a B TEX ClydasX, KOIJa BO3HHUKAaeT
cepbe3Hasi mpoliieMa CO CTOMMOCTBIO TOPTOBOM MapKu, paCIpOCTPAHEHUEM WM (PU3NUYECKUMU
XapaKTePUCTUKAMH MPOAYKTa, CTUMYIUPOBAHUE MPOJAX BooOIe He moMOkeT. K Tomy ke ecTh
Macca pa3HbIX 3aja4, JUIsl PEIICHUs KOTOPBIX JIYYIIE BCETO MOMOMIET MMEHHO CTHMYJIMPOBAHUE
MPOJAK.

WNHorma mpoMOakIuu TMPOBOIATCS TPOCTO IO TPAIUIIMH, MOITOMY CTOUT PACCMOTPETh
Bopoc 00 3(p(dEeKTHBHOCTH TOMOOHBIX MEPONPHUATHA. BO3MOXHO, KOMIIAHUS TPOBOIUT
BECCHHIOIO aKIIMIO TOJHKO MOTOMY, YTO TaK 3aBEIECHO, TaK OBUIO KaKIblid To1. HO, MOKET OBITH,
9TO MyCTas Tpara BPEMEHH U JCHET?

YeTko ONpEACNCHHAs MAPKCTHHIOBAsS Lelb — 5T0 OOOCHOBAHHME BAIIMX BPEMEHHBIX
¥ MaTepHAIBHBIX 3aTpar Ha MPOBEJACHHE MPOMOAKIIMU WJIH JIOOOrO JPyroro MapKETHHTOBOTO
Meponpustis. YacTo roBOpST, YTO PEKIaMa MPUBOAMWT JIOMAAh K PEKe, a CTHUMYJINPOBAHUE
poIaX yoexaaeT JIomab MOMHUTH BOJLI. BO3MOXKHO, Ballli TOTPEOUTETN HACTPOSHBI HA TTOKYIIKY
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BCEX BAlllUX TOBApPOB ceivyac uiau B OyaymieMm. CTUMYJIHpPOBaHUE MPOJAXX MO3BOJISET MPUBJICYb
BHUMAaHUE MOTpeOuTeNneil K OnpefeeHHOMY MPOAYKTY B HY)KHBI MOMEHT M B ONPEIEICHHOM
MeECTe, a TAaK)Ke 00eCIIeYnBaeT CTUMYJI /111 HEMEJICHHOHN MOKYIIKH.

MOoKHO 3amIaHUpOBAaTh MPOMOAKIMY HAa KOHKPETHOE BpEMS HIIM CO34aTh «PEe3epB» I
HETIPEIBUJICHHBIX CUTyaluid. B TeueHne rona HEM30€KHO MOSBISIFOTCS MPOOJIEMBI M BBITOIHBIC
BO3MOXHOCTH, W y Bac IEPUOJUYECKH BO3HUKAET HEOOXOAMMOCTh CPOYHO NPEANPUHATH
JIOTIOJIHUTENbHbIE JEHCTBUS, YTOObI MPOJODKUTH JBM)KEHHE K HAMEUEHHOM MJeNoBOW WIN
MapKeTUHroBo# wnenu. [Ipumepbl BO3MOXKHBIX NpoOneM (YK€ BO3HHMKIIMX HIHM OXHAAEMBIX):
KOHKYPEHTHI IBITAIOTCSI 0TOOparh Ball OM3HEC; HA CKJIAQJE 3aJICKHBACTCS TOBAp; OT BAac YIUIA
pacnpoCTpaHUTEIH; IPOJAXU OYEHb Bsible. Pa3HBIMM MOTYT OBbITh M HEOXKMJIAHHO BO3HHKIIIME
BBITOJJTHbIE BO3MOXHOCTH, KOTOPbIE ObLIO OBl IPEIIHO YIIycTUTh. Hanpumep, BO3SMOXKHOCTD 3aHATh
JIOMI0 U 00bEM pBhIHKa KOHKYpEHTa, C(OPMHPOBATH OCBEIOMIICHHOCTh CPEIN OMpPEACICHHOM
LIEJIEBOM ayqUTOPUM, HAIAIUTh HOBBIM KaHaJI pacnpOCTPAaHEHUs BaIIEero MPOAYyKTa, 00ecreuynThb
IPOBEJCHUE JPYTOr0 MAPKETUHIOBOIO MEPONPUATHUS B TOPrOBOM TOUKE WM MOTYYUTh NPUOBLIL
3a CYeT IMpeBapUTEIBLHOIO0 O3HAKOMJIEHMs MOTpeOuTenell ¢ HOBbIM mpoaykToMm. [loBiusTh Ha
MHTEpEC MOTPEOUTENeH K MOKYNKEe MOTYT M COOBITHSI MEXIyHApOJAHOTO MacliTada, Takue Kak
teppopuctuueckuii akt 11 cents6ps 2001 rona.

[Ipexnae Bcero, Kaxaoe MEPONPUATHE IO CTUMYJIMPOBAHHUIO IPOJAXK JOJDKHO CIIYKUTh
OJTHOW WJIM HECKOJbKMM MAapKETHHIOBBIM LieisiM. He cTouT kaneTe BpeMeHH Ha 0OayMbIBaHUE
TaKuX IIeJeH, KOTOpble K TOMY >K€ JOJDKHBI COOTBETCTBOBAThH Balllei OOIIEH MapKETHUHTOBOM
crparerun. Korga MapKeTHMHIOBBIE 1€MW IOCTABIEHBI, BO3HUKAET BOIPOC, KAK HX JOCTHYb.
OTBeT TakoB: MCIOJIb3YS JIOCTYIIHbIE MAapKETUHIOBbIE WHCTPYMEHTHI (I10 OTIEIBHOCTU WU
B KOMOWHAIUU), KOTOpbIE, COYETasiCh, OOPa3ylOT TaK Ha3bIBA€Mbl KOMILIEKC IMPOABMXKEHUS
IIPOAYKTA.

KomMmnnekc npoaBuxeHnsA npoaykTa

Kak ctuMynupoBaHne NpPOAAaX COOTHOCHTCS C OCTAJIBHBIMH 3JIEMEHTaMH KOMILIEKCA
npoaBrKeHUs? OOBIYHO KOMITJIEKC MTPOJIBUKEHUS COCTOUT U3 YETHIPEX Pa3HbIX HHCTPYMEHTOB.

1. Pexnama. OnniaueHHas pekiaMHas IUIoIaib Win pexiamHoe Bpems B CMU nim HOBBIX
MeIUIHBIX CcpeicTBax (CailThl, MHTEPAKTHBHOE TeneBuaeHue U SMS) u apyrue oriadeHHbIE
uHpopMalmoHHble yeayru. He 3a0biBaiiTe 0 HapyKHOM pekiiame.

2. Cmumynupoganue npooadic. IT0 CTUMYJbI (IIOOYAUTEIbHBIE MOTUBBI) U HPEAJIOKEHUS,
noOyXJaromue Jofed BecTH cels OnpeAeseHHbBIM 00pa3oM B  OINpEJesIeHHBI MOMEHT
u B onpeaeneHHOM MecTte. OOBIYHO CO3MAIOTCS MPH IMOMOIIM OAHOTO U3 TPeX Jpyrux
WHCTPYMEHTOB IPOJBH)KEHHUSL.

3. PR (cea3u c oowecmseennocmoio). VIHpopMaryst 1 MHEHHUE O BaIlIUX TOBapax UM yCIyrax,
cooOuraemMoe TpeTbuMH JuuamMu. Eciu Bam ynacTcest co3narh 0OIIECTBEHHBIN PE30HAHC, YUTHTE:
9TO OYEHb MOIIHBIN HHCTpYMeHT. Llled-noBapa, KOTOpble TOTOBST Il 3HAMEHUTOCTEH, SBIISIOTCS
elle U HacTosAmMMu Mactepamu PR: ¢ X monmaum morpeOuTenu B MTHOBEHHE OKa PACKyMHaroT
WHTPEUECHTHI JUIsl TIPUTOTOBICHUS ONION M TEXHHUYECKHWE HOBHUHKHU Ui KyXHHU. JKypHaIUCTBI,
MUIIYIME Ha TEeMbl KpPacoThl M 3/0pOBbs, B TEUCHHE ToJja PEKOMEHIOBAIM MOJIb30BATHCS
KOCMETHYECKMMHU KpeMaMH, 3aMEeJISIONIMMHU TMpolecchl ctapeHus. Ilpu 3Tom ocobo orMedanu
3¢ PeKTUBHOCTh Kpema ToproBoil mapku Boots. (B utore mannoe cpeactBo nuio moxm Ne 1
B CITUCKE MTOKYIOK, KOTOPbIM CHaO)Xaau exyux B BeTukoOpUTaHnIo My>KIMH UX JaMbl, CTPACTHO
KeJaroIlue COXPaHUTh CBOIO KPacoTy.)

4. Ilpamoti mapxkemune. VIHTUBUAyalbHash TMpe3eHTALUsl TOBapa pPEAJbHBIM WM
MOTEHIMAJIBHBIM TIOKYTaTeNsiM, Ha KOTOPYI0 OHM MOTYT OTpearupoBaTh He3aMeIUTENBHO.
Hanpumep, 3ano1HUB KyIOHBI, OTIIPaBUB PEKJIAMHbIC BKJIAJBIIIN IO MOYTE, TO3BOHUB B KOJIJI-
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LEHTp, HAllMCaB MHCbMO Ha AJIEKTPOHHBIN ajpec. Vcmonb3oBaHHe HOBBIX MH(POPMAIIMOHHBIX
TEXHOJIOTUH (MHTEPAKTUBHOTO TEJIEBUIEHUS, TEKCTOBBIX COOOIIEHUH, AIEKTPOHHOM MOYTHI) — 3TO
TOYKE YacCTh IPSIMOro MapKeTHHra. Takas ero 4acTb Kak NepcoHaslbHas pojjaka, Mpeanosaramoas
OYHYIO BCTpeuy C IMOTpeOuTeseM, Telnepb M3BECTHA Kak MojeBoW MapkeTuHr. IlpesenTanuto
TOBApPOB WJIM YCIYT MPOBOAST Ui CYLIECTBYIOIUX WM MOTEHLIMUAIBHBIX MOKyHarenaei audo ux
IOCPEIHHUKOB B Mara3uHe, Ha BbICTABKE, Ha IEMOHCTPAILUIX, BO BpeMs HHIUBUAYAIbHON IPOAAKU
Ha JIOMY y KJIUEHTA.

Takoe pacnpezneneHne UHCTPYMEHTOB KOMMYHUKALlUU B KOMIUIEKCE IPOJBHKEHUS HUMEET
psan mpeumyliecTB. Mbl mony4aeM IyCTh HE COBCEM TOYHOE, HO MH(OPMATUBHOE OIMCAHHE
BKJIaJla Ka)/10r0 MapKETHMHIOBOI'O HMHCTPYMEHTa B KOMIUIEKC MPOJBHKEHUs, Ojarogaps 4emy
KOMIIAHUM TPOIIE pEIIUTh, KAaKOM M3 3TUX HHCTPYMEHTOB JIydllle BCEro MOJOMIET A
JOCTHXKEHUS OTpENEICHHON MapKeTUHroBol 1enu. Hampumep, mpombliiieHHas opraHu3ans,
BEpOSITHEE BCEro, 0CO00 BBIAEAUT MpsIMOW MapkeTWH. KommnaHusi, OpHEHTHpOBaHHAas
Ha KpaTKOBPEMEHHbIE IMPOJaXKH, CHENAaeT CTaBKy, Ha CTUMYJUpOBaHUE mpoaax. Pupma,
IPE3EHTYIOLasi HOBUHKY, B KaueCTBE OECIPOUTPHIIIHOIO BapuaHTa BHIOEPET, MOIMYJSPU3ALUIO.
Kpome ToOro, mpemioxkeHHas KiacCH(UKAIMS I[TOMOTAeT KOMITAHUSM TapMOHHMYHO COYETaTh
pa3HbIe HHCTPYMEHTHI. B OOJBIIMHCTBE CiTyyaeB JUIsl IOCTIKEHHS )KeTaeMOTro pe3ysIbTraTa 0JJHOTO
MHCTPYMEHTA HEIOCTAaTOYHO, W KOMITAHMH HEOOXOAMMO ONpPEAETUTHh ONTHMAIBHOE COYETaHHE
BCEX YeThIpeX. IMEHHO MO3TOMY TaKOH MOAXO/ HAa3bIBAETCSI «MHTETPUPOBAHHBIM MAaPKETUHIOM.

Takkxe CTOMT CIEIMTh 33 TEHACHIMAMH B pekaaMe. 110 MHEHHMIO aHAINTHKOB,
NpEeHEOPESKUTENFHOE OTHOIIEHHE K BO3MOXHOCTSIM VIHTEpHETA — BEpHBIA IMyTh K CKOPOMY
O6ankporcTBy. CallT — Ba)KHO€ MECTO B3aMMOJCHCTBUSA ¢ morpedutenem. JKypHanam ciemyer
YUUTBHIBaTh KPUTEPUHU BOCIPUATHS PEKJIAMbl, TO €CTh KaXIbl pa3 3ajaBaTb cede BOIPOC,
MIPABIIILHO JTH BEIOPAHO BpEeMsI i MECTO JIJIsl 0OpaIIeHHs K ONPEISIICHHOM 1esieBoi aynutopuu. Ha
pekiame B JKypHajax elle paHO CTaBUTh KPECT, XOTs UX ayAUTOPUs HEYKIIOHHO COKPAILAETCsl.

Jloruka Takoro xoja pa3MbIIICHUII CTaHOBUTCS IMOHSATHOW, €CIM BCIOMHUTbH, KaKUM
00pazoM KOMIaHUHU COOOIIAIOT MOTPEOUTENSIM O CHEIUATBHBIX MPEUIOKEHUIX. B monomnenue
K OCHOBHOMY HWHCTPYMEHTY KOMMYHHUKAllMM BCEIJa HCIHOJb3yeTCd elle OAuH (WIM Jaxke
HEeCKoJbKO Apyrux). [IpuBenem mpumepsl. Penko BeTpeTHIlb MPSIMYIO IOYTOBYIO PacChUIKy 0e3
HOOIIPUTENBHOIO BO3HArpaxkJeHusi 3a OblcTphlii OoTBeT. [louTm Bcerna KOMIAHUM MBITAIOTCS
ocBetuTh mnpomoakuuu B CMMU, To ecTh BbI3BaTh OOIIECTBEHHBIN pe3oHaHC. Bce wame
0 MEPONPUATHUAX IO CTUMYIUPOBAHUIO ITPOAAK COOOIIAeTCA B peKiiaMe. 3HAYUT, KOMOMHUPOBAaHKE
CPEICTB KOMMYHHUKAIlUM — COYETAHUE HWHCTPYMEHTOB CTHMYJIHPOBAaHUS MPOJAX C PEKIaMOH,
OpsIMBIMU TTOYTOBBIMHU paccbuikamMi, PR U mepcoHalbHBIMM TpojnaxamMu — 3TO YKE CKopee
IIPAaBUJIO, YEM HCKIIIOUEHHE.

Baire npomonpenoxxenrne He nepecTaeTr ObITh MPOMOIPEIIOKEHUEM U3-3a TOT0, YTO AJIs
IPUBJICUEHUS BHUMAaHUS LEJIEBOM ayqUTOPUM BBl HCHONb3yeTe pekiamy, PR, mepconanbHbie
IPOaXKH U MpsiMoi MapkeTHHT. Ho o3Ha4aeT im 3To, 4YTO BCE BAlllM CHIELUANIbHbBIE IPEIOKEHUS
SIBIIIIOTCSA TOJIBKO CPEACTBaMU CTUMYJIMPOBAHMS MPOJAX U HHUYEM JApYruM? be3yCloBHO HET:
MBI TOBOPHUM O CTUMYJIMPOBAHUM MPOJAX C MOMOILBIO peKIaMbl, O CTUMYJIUPOBAHUU IPOAAK
¢ momouisro PR u T. 1.

CtumynupoBaHue Tponaxk OyaeT OCOOCHHO YMECTHBIM, €CIM Balla KOMIIaHWS BHOCHT
KPaTKOBPEMEHHbIE H3MEHEHUS B OJIHY WIM HECKOJbKO YacTed O0OIero MapKEeTHHIOBOIO
KOMILJIEKCAa — TO €CTh M3MEHsieT mecTh C-XapakTepUCTHUK Balllero0 TOPIOBOTO IMPEIIOKEHUS —
U coobmaer o0 3TOM CBOMM KiIHMEHTaM. llpumepamMu HW3MEHEHHUS HACH CIYXaT HCTOPHU
«IIOKOJIATHBIX 0000B» Smartie (B Te4eHNE KOPOTKOTO BPEMEHH B YITAKOBKY JT00ABIISUTH HECKOIBKO
BETHBIX KOH(eT) u 6atonunka KitKat ¢ MaTHBIM BKycoM. Takxke MOXKET MOMEHSATHCS CTOMMOCTD
TOBapa ISl TIOKYTIaTells: HalpuMep, KOTJa CBETIIOE MUBO NPOJAIOT B OaHKaX, M0 00beMy Ha TPEThH
0OJBIIE CTAHAAPTHBIX, HO C MAapPKUPOBKOM «HOMONHUTENbHBIE 33 % — OecryiaTHO», WIH €Clu
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CTaH/JAPTHBIN MPOIYKT MPOJAETCS C HEOOJBbIION MOMEHTAIbHON CKUIKON. BhIBalOT M3MEHEHus,
CBSI3aHHBIE C yJOOCTBOM: CKa)keM, kKoraa nuBo Guinness MpOAArOT B 30HE MPOBEIEHUS JIETHUX
NUKHUKOB, PACIIOJIOKEHHBIX TOBOJBHO JAJEKO OT JHUIEH3MOHHBIX TOProBbIX TodeK. Kommanuu
IPOBOAAT BCE 3TH aKIMH, YTOOBI MOBIUATH HA TOBEACHUE MOTpeOHTENel B JaHHBIH MOMEHT.
[Ipu 3aka3e aBuabmieTa Ha caiTe easyJet BBI IOJydaeTe MIHOBEHHYIO CKHJIKY, 4 Y3HATh O TAaKOM
BBITOTHOM TIPEIIIOKEHUH BBl MOTIIM U3 Ta3eTHOM ctaThh (PR), peximaMHOro 0OBSBIICHUS WK JKE U3
IPUILIEAIIET0 Ha Ball aJipec NucbMa (IpsmMasi IOYTOBask PacChbuUIKa).

Jlis TOJAHOTBI KapTUHBI YTOYHUM: 3a BBIOOPOM MOAXOISAIIMX 3JIEMEHTOB KOMILJIEKCA
NPOJIBMKEHUS CIIENYET BBIOOP TOIXOMAIINX KAaHAJIOB KOMMYHHUKamuu. JlomycTum, U3 Bcex
MHCTPYMEHTOB KOMILJIEKCA MPOJBUKEHUS Bbl BBIOpain pekiaMmy. 3aTeM OINpEAeIwId, YTO 3TO
Oyoer pekiamMa B IIpecce, a HE Ha TEJNEBUICHUM, IPUYEM B ra3erax, a He B JKypHajax,
¥ B TazeTax NIMPOKO(QOPMATHEIX, a He OyIbBapHBIX (KOTOPBIE OOBIYHO MaJIOro hopMaTa), 1 HAaKOHEIl
0CTaHOBHJIM cBOH BBIOOD Ha Guardian u Independent. DTu nBE ra3eTsl M BHOCSATCS B ME/IMAILIAH.

Taxo#l monxon K KOMIUIEKCY MPOJBHUKEHHS IIOMOTraeT MOHSTh, KaK HYKHO HCIIOJIb30BaTh
CTUMYJIMpOBaHue npofax. K Tomy ke Bo3aaercs T0MKHOE TOM poiin, KOTOPYIO CTUMYJIMPOBAaHUE
PO UrpaeT AJii NOCTPOCHMS U JAJIBHEHIIEro YKpPEIJIEHHUs] OTHOIIEHUN C MOTPEeOUTENsIMU,
a TaKXe s yclelHOW peanu3anuu Bcex mectd C-xapakrepucTtuk. OCHOBHasi 0COOEHHOCTH
CTHUMYJIMPOBAHUS MPOAAX COCTOMT B TOM, YTO €0 MOXKHO 3(P(EKTHBHO HCIIONB30BaTh BMECTE
c nr000# ApPYrod YacThl0 KOMIUIEKCA MPOABMXKEHUS W JUIS peajH3alHd JII000T0 AIIEMEHTa
MapKETUHIOBOTO KoMmIuiekca. Eciau Bce nenarh NpaBUiIbHO, TO MPU MOMOIIM CTUMYJIMPOBAaHUS
IPO/IaK MOXKHO CHAOIUTh «M3IOMUHKONY Kaxayto U3 mecTtu C-XapaKTepUCTUK BaIIETO0 TOProBOro
IPEUIOKEHNUs, HE3aBUCUMO OT UCIIOJIb3YyEMOTO HHCTPYMEHTA MPOABHIKEHUS.

LleHHOCTb U UeHa

WMHCTUTYT CTUMYIMpPOBaHHS TNPOIAX — OpPTraHU3alys, OOBEIUHSIONIAs BCEX OCHOBHBIX
OpUTAHCKHUX CICIUAIMCTOB IO A3TOM JMCIUIUIMHE — TPHUBOAUT CIEAYIOUIEEe ONpeacIcHHE:
«CTUMyYIMpOBaHUE TMPOJAX — ITO PSIA TAKTUUYECKUX METOAMK MapKeTHHIa, pa3padOTaHHBIX
B paMKax BBIODAaHHOH CTpaTreruy JUIS IOBBIIICHHS MOTPEOMTEIBLHOM CTOMMOCTH TOBapa
pagy JOCTHXKCHHS OIPEACIICHHBIX IeJied Npoaak W MapkeTHHra». (O3HAKOMBTECh TaKXKe
C TIOTCHLIUAJIBHO HOBBIM OIPEACICHUEM, INPHUBEICHHBIM BO «BCTYIUICHMM K YETBEPTOMY
U3JIAHUION.)

OCHOBHOE 3HAY€HHE 3/I€Ch HMMEIOT CJIOBA «IOBBIIICHHE MOTPEOUTEIBHOW CTOMMOCTH.
Tak Ha3pIBAEMOE CTUMYJIMPOBAHHE IMOTPEOUTEILHOW CTOMMOCTH (MJIM IIEHHOCTH MPOIYKTa
C TOYKU 3PCHUS TOTPEOMTENs) 3aKIOUACTCs B CO3IAHUM JOMOJHUTEIBHOTO IMPEUMYIIECTRA.
IleHHOCTh MOBBIMIAIOT, Mpeajaras JONOJHUTEIbHBIC XapaKTEPUCTUKH ToBapa. Hampumep,
npuiarasi OecIyIaTHBIA CyBEHUP, TPEAOCTABIISAS MAHC BBIMTPATh NPU3, MpeIiaras CrelnaIbHy0
YIIAKOBKY WJIM JIF000€ JIPYroe MPerMYIIeCTBO, KOTOPOE BBHITOHO OTIMYACT BAIll «CIICI[HATBLHBIN
NPOIYKT OT CTAHAapPTHOM KOMIUICKTAMU. YacTo Takue MpeayIoKESHUS TTOJI0KUTEIBHO BIUSIOT HA
IICHHOCTh OpeH/Ia.

Cy1iecTByeT CTUMYIHPOBAHHUE MPOJAXK 32 CYET CHUIKCHHSI 1IEH, KOTOPOE YaCTO HA3BIBAIOT
IICHOBBIM CTUMYJIMpPOBaHHEM. [IpHMephl Takoro CTHMYJIMPOBAHUS: MPOAYKT MPEAIaractcs 1o
CHIDKCHHOM IIEHE; MOKYIATEII0 OOCIIA0T BBITOIHBIC (PMHAHCOBBIC YCIIOBHS;, MPEIOCTABISICTCS
TOBapHBIM KPEeOUT («IOKyMail ceilvac, 3alIaTUIlb MO3XKe»); BPydYarOT KYINMOH Ha CKUJAKY IpH
HEME/UICHHOW MJIM OTCPOYEHHOM MOKyIKe. Ho, MCIONb3yst 3TH METOIbl CTUMYJIMPOBAHUS IPOJIAK,
BbI PHUCKYETE CTOMMOCTBIO CBOCH TOPrOBOM MapKH — B TOM Cily4ae, €ClIM HaYMHAETEe CHIIKATh
IICHy B OTBET Ha TaKWe K€ NCHCTBUS KOHKYPEHTOB. l[eHOBOe CTUMyIMpOBaHHE CIIOCOOHO
CEPhE3HO MONOPBaTh Ty JOOABICHHYIO CTOMMOCTh, KOTOpPasi CO3JaBajiaCh C MOMOIIBIO PEKIIAMbBI
B TeucHHe MHOTHUX JeT. Kak mokasanu uccieaoBanus, 3p¢GeKTHBHOEC Ha MEPBBIX IOpax IIEHOBOE
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CTUMYJIUPOBAHUE B HUTOrE€ MPUBOJUT K CHUTyalluM, KOTJa TOBap IMPOJAETCs IO LIEHE Jaxke
HW)KE TOH, KOTOPYIO TOTOBBI ObUIM 3aIljIaTUTh MOKyHareiad. MHOIrMe CrenuaIucThl M0 peKiiaMe
[0JIATaloT, YTO LIEHOBOE CTHUMYJMPOBAHUE — 3TO KPAaTKOBPEMEHHASI MEPA, TOJIBKO MOJIPHIBAIOIAS
CJIOKMBUIYIOCS 32 JOJTHE TOJbl PENyTalHU0 TOProBord mapku. Ho ecTh M CBOM ILUIIOC: IEHOBOE
CTUMYJIMPOBAHHUE TOMOXKET BallleMy TOBapy OKa3aThCsl B pyKaxX y MOKYymareys Uil IpOoOHOro
UCIOJIb30BaHUsI. DTO MOJOKHUTEIbHO CKAXKETCS Ha MOTPEOMTENHCKOM IMOBEIEHUHU, U, KOHEYHO,
B TEUEHHE OIPEICIICHHOI0 NIEPHO/a OKyaTeau He OylyT HOKYIaTh TOBAPHI BalllUX KOHKYPEHTOB.

[lepeuncinum METOBI CTUMYIHUPOBAHUS TIOTPEOUTEIHHON CTOUMOCTH.

* becnuarHeie JIOTEpEN.

* [Ipemuu 3a NOATBEPAKACHHYIO OKYIIKY.

* [IpemuanbHas ymmakoBka.

* KOoHKypCBHI.

Huxe npuBeneHbl METO/IbI LIEHOBOTO CTUMYJIMPOBAHMUS.

* KynoHsI Ha CKMJIKH.

* MrHOBEHHBIE CKUIKH.

* [Ipennoxenust TUIa «KYIU OJUH 3K3EMIUIAP — BTOPOU MOyUn OECIIIIaTHOY.

* YnakoBKka Oo0JIbllI€ CTAaHJIAPTHOM 32 MPEXKHIOIO LIEHY.

VY cnenuanucToB HET €IMHOTO MHEHUS OTHOCUTENBHO XapaKTepa HEKOTOPBIX MEPONPUITUI
10 CTUMYJIHMPOBAHHIO Tpofax. Hampumep, psii SKCHEPTOB CYHUTAET, YTO YIMAKOBKH OOJbIIEe
CTaHJAPTHHIX (C TOMETKOM BpOAE «HOoMmonMHUTENbHBIE 33 % — OecriarHo»), — 3TO METO.
CTHMYJIMPOBAHUS TIOTPEOUTEIHHON CTONMOCTH, a HE IIEHOBOTO CTUMYNHpoBaHus. Eciiu Bam Toxe
Onu3Ka Takas MO3ULMS, TO MO3JPABISEM: Y BaC €CTh JIOCTOWHBIE €IMHOMBIIUIEHHUKU. OqHAKO
He 3a0bIBaliTe, YTO TAKON METOJ CTUMYJIUPOBAHUS MOXKET MPHUBECTH K YMEHBILECHHUIO LEHBI,
KOTOPYIO MOKyIaTeIy TOTOBBI IIATUTh HAa CTAaHAAPTHYIO YIIAKOBKY, U B UTOTE€ BAacC JKJIyT TAKHUE 5K
HOCTIC/ICTBHSI, KAaK U OT OOBIYHOTO CHIIKCHUS IICHBI.

Jloruka CTUMYJIUpOBaHUS MOTPEOUTENBHOM cTOMMOCTH ImpocTta. JlokazaHo, 4YTO
COOTBETCTBYIOLIUE MEPOIPUSITUS TIOJOKUTEIBHO BIUAIOT HE TOJIBKO HA KPaTKOCPOUYHbBIE TPOJAKH,
HO U Ha JIOJITOCPOYHYIO CTOMMOCTH TOProBoi Mapku. [IpekpacHblil mpumep mpeacTaBiseT cooon
kamnanus «CriaceHne oT ceHHOH mmxopanku» (mpumep Ne 10). TTomoOpars mpumMep ymadHOTro
LIEHOBOT'O CTUMYJIMPOBAHUS CIOXKHEE, K TOMY K€ IPEICTaBUTEIN U3BECTHBIX IPOU3BOICTBEHHBIX
KOMITAHUM BBICTYIIMJIM C PE3KOW KPUTUKOM TAaKOTO METO/A NMPOJIBUKEHUS.

[louemMy xoMIaHuu MPOBOAAT MPOMOAKIMH, KOTOPbIE MOIYT I0JIOpBaTh CTOMMOCTH
ToproBoii mapku? Jleno B koHKypeHIMH. [loyTu BCIO BTOpPYIO TOJOBMHY XX CTOJIETUA
KOMIIaHUU-TIPOU3BOAUTENN MOrOIIUX cpenctB Procter & Gamble u Lever Brothers oxxecToueHHO
KOHKYpUpPOBaIM Jpyr c aApyrom. Mx Bemymme OpeHABI OOpOIHUCH 3a MPEBOCXOJCTBO IO
XapaKTEepUCTUKAM MPOIAYKIMH, U 00 3TOM IIPEBOCXO/ICTBE LIEIEHAIIPABIEHHO cOO0IIaNa peKiama.
Krnaccuueckoe cpaBHeHHE Belleld — BBICTUPAHHBIX ¢ mopoukoM Daz wmm apyrum — ObLIO
IPU3HAHO OTJEIBbHBIM TUIIOM TEJIEBU3MOHHOM peKiaMbl. TO MHHOBALMOHHOE PEILIEHUE 0KA3aJI0Ch
HOMYJSPHBIM U B TEYEHHUE JOJTOT0 BPEMEHU OCTABAIIOCH AKTYaJIbHbBIM.

Kpome Toro, »tm ¢marmMaHsl NPOW3BOICTBA TPAaTHIM MHOTO CPEICTB Ha IIEHOBOE
ctumynupoBanue. B Hauane 1960-x romoB Ha 95 % ymakoBOK MOIOLIUX CPEICTB KOMITaHUMN
Procter & Gamble u Lever Brothers nmenocs npemioxeHue IIeHOBOTO CTUMYIIUPOBAHUS TOTO HITH
MHOTO poJia — OT MTHOBEHHOW CKUKH /10 CKMJIKH Ha CIEAYIOUIYI0 MOKYNKY. CUTYyalHsl CJI0KUIaCh
0e3yMHasi1, 1 Bce 00 3ToM 3HaH. Ho ofHak 161 Bee mpekparuiiock: Procter & Gamble Hadamna akiuio
[0 CTUMYJIMPOBAHUIO MPOAAXK C MPEUIOKEHUEM NIPEMUH IIPU YIAKOBKE» — K KaXKJI0M yIakoBKe
cTUpajbHOro mnopoiika Daz mpunarancs mmactukoBblii 1BeTOK (mpumep Ne 34). B rteuenue
CJIEYIOIIMX HECKOJIBKUX JIET MUJJIMOHBI CEMEN COOMPaIH IIIaCTUKOBBIE PO3bl OT TOPrOBOM MapKu
Daz. Tem He meHee k koHIly 1970-X rofoB moYTH KaK[asl yIaKOBKa MOIOIIETO CPEACTBa BHOBb
COINpPOBOXK/IAJach MPEAJOKEHUEM MIHOBEHHOM CKHJIKHM WM KylOHa Ha CKuAKy. JlaBuposaiu

50



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

MEXJly CTUMYJIMPOBAHUEM MOTPEOUTENBHON CTOUMOCTH U IEHOBBIM CTUMYIHMPOBAHUEM HE TOJIBKO
9TH J1Ba KPyIHEHIINX MPOU3BOAUTENS, HO U KOMIIAHUM PO3HUYHOI Toprosiu. B mpumepe Ne 29
pacckasbpiBaeTcst 0 Tesco, KOTopas B TEUEHHE JBAJALIATH JIET HCIIOJb30Baja CTUMYIMpPOBAHHE
pOJaX, yepeays LEHOBOE CTUMYIMPOBAHUE CO CTUMYIUPOBAHUEM MOTPEOUTENBHON CTOMMOCTH.

WNHorna nocnencTBusl IEHOBOTO CTUMYJIMPOBAHUS OKa3bIBAIOTCSA KaTaCTPO(PUUECKUMU ISt
KOMITaHUH, TpUMeHstolel 3ToT MeTol. B 1996 rogy Comet, ciennanu3upyomnascs Ha po3HUYHON
TOPTOBJIE JEKTPOTEXHUYECKHMHU TOBAapPaMH, XOTella KyIUTh KOHKypupyomyo ¢upmy Norweb.
Ho Bnagenpues nocienHedl He ycTpousa IpeanokeHHas LeHa, a Comet He 3axoTelna IUIATUTH
6onbme. Y Torna Norweb pasBepHyna MacmITabHYI0 KaMIIAHUIO 10 CTUMYJIHPOBAHHIO MPOJAK,
npeasiaras MoKynaressiM 3JIEKTPOTOBAPOB OECIIPOLIEHTHBIE KPEAUTHI (MEXaHU3M JACUCTBUS TaKUX
npeIoKeHuH noipo6Ho onucat B mase 11). Comet permmia He cie10BaTh IPUMEPY KOHKYPEHTA.
BMmecTo 3TOTO mMpencTaBUTENN KOMITAHUU HarpaBisuid B Norweb Bcex moTpeduteneid, KOTopble
MHTEPECOBAINCH YCIOBUSIMHU KpeautoBanus. B urtore Comet crana momay4ars 0oiblie TpuObUIH,
a Norweb ocranacs y pa3oUTOro KOpbITa, HE CyMEB CIIPABUTHCS C OCIEIACTBUAMHU JOPOTOCTOAIIEH
KaMIIaHUM 10 CTUMYJIMPOBaHMIO mpojax. OueHb ckopo mocie 3toro Comet Kynuiia-Taku
xoMmaHuio Norweb, mpuueM 1o 1eHe HIKE TOM, UTO Mpeasiarajach paHblile.

B uem mopanbs Bcex 3tux ucropuii? lleHOBO€ CTUMYIHPOBAHHE CIOCOOHO IOCTAaBUTH
KOMIIAHWI0O WIH JaXe MeIylo OoTpacib Ha TpaHb OaHkporctBa. OnHako mpoOiema He
B CaMOM IICHOBOM CTHUMYJIHpOBaHHUU. CKOpee 3TOT HMHCTPYMEHT — MPHU3HAK Ype3BbIYANHO
KECTKOM KOHKYPEHLIMH, KOTJa BCE CpPEJCTBA XOPOIIHM, JaXe T, YTO HPUBOAST KOMIIAHUIO
K CaMOyHMYTOXXeHUIO. lleHOoBoe cTUMyIMpOBaHME HE HA30BELIb WJCAIBHBIM CPEJICTBOM
KOHKYPEHILIMH, HO MHOT/IAa B YCIIOBUSIX phIHKA 0€3 Hero He o0oMTUCh. VIMEHHO MO3TOMY KpaiiHe
BaKHO pa300parhbCs B IPUHIMIIAX AEUCTBUS JAHHOTO HHCTPYMEHTA U ITOHSATh, IPU KAKUX YCIOBHSIX
€ro MpUMEHEeHHEe He OyJIeT UMETh CIIUIIKOM HETaTHBHBIX MOCIIEICTBHH.

Crout 0OpaTuTh BHUMaHHWE Ha TakoW (DaKT: COIIACHO pe3ylbTaraM COLMOJOTHYECKUX
ONpPOCOB, MOTPEOUTENH MPEANOYUTAIOT LEHOBBIE CKUAKU JIOOBIM JPYTUM  CIEHUATbHBIM
OpeUIoKeHUsIM. VHOrja KOMIIaHUK UCHOJB3YIOT 3TO B PEKJIaMHBIX 1enax. B mepuoa 3acuibs
aKUMi 1O CTUMYJIHMPOBAaHUIO Mpofaxk OeH3uHa B 1986—-1987 romax Jet BbImycTuina cepuro
pEeKJIaMHBIX IJJaKaTOB CO ciloraHoM «98 % BoauTened NpeanoyuTaroT JelIeBbI OEH3UH».
Kommnanus ytBepxaana, yTo HE CTaHET HCIOJIb30BaTb BCE ITH JICHIEBBIE YJIOBKH, a IPOCTO
NpeaIoKUT HU3KKe 1eHbl. Tem BpemeneM Shell momywana konmoccanabHYI TPUOBLIB, TIPOBOJS
kamnanuio «3apabarsiBaity («Make Moneyy). Jlaxe eciu JIOIM U TOBOPAT, YTO TPEATIOUUTAIOT
JelIeBbIi O€H3MH (OTHOILIEHHUE), YacTO paAu Y4yacTHs B IPOMOAKUUU (IIOBEJEHUE) OHU
coramarorcs Ha Oonee moporoid. B 1997 rogy Shell u Esso n30panu nBa pasHbIX moaxoa:
OJlHA KOMIIaHWsI MCIIOJIb30Bajla CTUMYJIMPOBAHHWE NOTPEOUTEIBHOW CTOMMOCTH, a Jpyras —
neHoBoe crumynupoBanue (mpumep Ne 27). MntepecHo, uto Jet Toke mpoBOAMIIa AKTUBHOE
CTUMYJIMPOBAHUE MTOTPEOUTEIBLHON CTOMMOCTH, M UX IPOMOAKIIHS C MPEASIOKEHHUEM OeCIlIaTHBIX
aBTOMOOWJIBHBIX T'PSI3€OTOOMHUKOB cCTajla MpU3epoM KOHKypca WHCTUTyTa CTUMYIMpPOBaHUS
MPOJIaXK CPEU EBPOINEUCKUX KOMITaHHIA.

Heo0Oxonumo nmoHuMarh pazHUIly MEXIy CTUMYJIMPOBAHUEM MOTPEOUTETBbHOW CTOMMOCTU
U IEHOBBIM CTUMYNHpoBaHHEM. CyIIHOCTh CTHUMYJIMPOBAHUS MPOJAX COCTOUT B IOIBITKE
HOBJIMATh HA MOBEJIEHUE IMOKyMHaresis 3/1eCh U celyac, U clienarb 3TO MOXKHO JBYMs Pa3HbIMU
croco0amMu: LEHOBBIM CTHUMYJIUPOBAHUEM M CTHMYJIHMPOBAHHUEM IMOTPEOUTENHHOW CTOMMOCTH.
CrumynupoBaHue MNpPOJAX MOXKET W3MEHWUTh U OTHOLIEHHME, HO 3TO HE OCHOBHas 3ajaua.
[IpennaraeM BaM O3HaKOMHUTBCS C TakUM onpeneneHueM: «CTUMYIHPOBAaHHUE MPOAAXK — 3TO
PO METOAMK LIEHOBOTO CTHUMYJIMPOBAHMUS U CTUMYJIMPOBAHHUS IMOTPEOUTENBHOM CTOMMOCTH.
Onu pa3paboTaHbl B paMKaxX BBIOPAHHOM CTpaTeruu AOCTHUKEHMSI ONpPENEICHHbIX LIeJel myTeM
MU3MEHEHUS JIF000W 9aCTH MAapKETHHTOBOTO KOMIUIEKCA — KaK MPABUIIO, HA ONIPEIeIICHHBIN TePHO.
BPEMEHW.
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TakTuKa n ctpaTerus MapKkeTuHra

TakTuka

Yacto cTUMYIIMpOBaHUE POAAXK PACCMATPUBAIOT KaK OIMH U3 BUJOB TAKTHUECKOTO OPYIKHSI
KPaTKOBPEMEHHOT'O JICHCTBUS B apceHae KoMmaHuu. I1o cyTH, 3TO O4eHb MOIIHOE OpyXKHe, HO
HEOOXOIMMOCTh €TO MCIIOIb30BaHMs CTABUT BAac B 3aTPYyIHUTENbHOE MoJoKeHne. Eciu cnumkom
9YacTO MEHSTH TOPrOBOE MPEAJIOKEHHE, TO Ball OpPEeHJ yTPaTHUT CBOI WHAWBUIYaJIbHOCTB.
Ecnu ke m3meHeHuii OyaeT o4eHb Majo, Bac ONEpEIsT MEHee KOHCEPBAaTUBHBIC KOHKYPCHTHI.
CtumynupoBaHUe NPOJAX — HMHCTPYMEHT, 3aTparuMBaroIlMil BCE 3JE€MEHTbl TOPrOBOM MapKH.
[TosTOMY, 4TOOBI CTUMYIHPOBAHHE TPOAAXK OCTABAIOCH AP PEKTUBHBIM, BAKHO COOIIOCTH OaIaHc
MEK/Ty TAaKTHKOW M CTpaTeruei.

Kommepueckass 3¢ (GeKTHBHOCTh MpPOEKTa OOYCIIOBICHA B3aHMMOCBS3bIO JOJITOCPOYHBIX
Y KPaTKOCPOYHBIX 3JIEMEHTOB, TAKTUKU U CTpaTeruu. BepmmH ycnexa J0CTUTAIOT Te KOMIIAaHHH,
KOTOpBbIE IYMAalT O 3aBTpAIlHEM [HE, HO OHU PHUCKYIOT MpPOHIpaTh, €CIU 3a0yayT O IHE
CErOJHSIIHEM. JTO )K€ KacaeTcs U TeX, KTO JKUBET TOJbKO HACTOALIMM, HE CTPOs IJIAHOB Ha
Oymyuiee.

VY cTumMynupoBaHMs NPOJAXXK €CTh T€ )K€ MPEUMYILECTBa, YTO M y HNPSAMOr0 MAapKETHHIA:
NP TOMOIIM CTHUMYJIMPOBaHMS MPOJAX TAaKXKe MOXHO JOCTHYh KPAaTKOCPOYHOTO 3(deKra,
KaMITaHHIO 110 CTUMYJIHPOBAHHIO MIPOJIAXK TAKXKe MOKHO IMPUYMATh ¥ IIPOBECTH B CYNTAHHBIEC JHU,
a pe3yabrar OyleT 3aMeTeH B TeUeHUE HECKOJBbKHX Hezlenb. [103ToMy cTUMyTUpOBaHHE TPOAaK
XOpOIIO COYETACTCS C METOJOM pabOThl «TOYHO B CPOK», KOTOPBIA HCIIONB3YETCS B CKIAICKOM
ydeTe ¥ IUIAaHUPOBAHHUH IIUKJIOB TIOCTABOK.

Ecnu moaxomuTh K CTUMYIMPOBAHHMIO IMPOJNAX TAaKTHYECKH, TO B 3amace Halo HUMETh
HECKOJIBKO MJIeH, KOTOpPBIE MTPU HEOOXOAMMOCTH MOJKHO Cpa3y K€ BOIUIOTUTH B JKU3Hb. KpymHbIe
IPOM3BOJCTBEHHBIC KOMIIAHMHM PEIIAloT 3Ty 3ajady I0-CBOEMY: OHHM CHAO)KaroT TOPTOBBIX
IPEICTaBUTENCH PAAOM HICH MO CTUMYIMPOBAHUIO MPOIAX, KOTOPHIE MOXKHO PEaM30BaTh I10
OTHOIIEHHIO K HEKOTOPBIM POSHUYHBIM PACIPOCTPAHUTEISIM, €CIIH TOTO TOTpedyeT KoMMepUecKast
curyarmsa. Kpome Toro, TakTHYECKHA MOJXO MOAPAa3yMEeBaeT HAMUUE BOOOPaKEHUsI, CKOPOCTH
¥ HM300peTaTelbHOCTH — KaueCTB, HY)KHBIX JUIS OBICTPOTO pearupoBaHMsi HA KOHKYPEHTHOE
JIaBJICHHUE U MOSIBIIEHUE KPATKOBPEMEHHBIX PHIHOUHBIX BO3MOXHOCTEH. ITO UUCTO BOJIbI TAKTHKA,
HO pa3Be OTCIONIA CIEAYET, YTO CTUMYJIMPOBAaHHIE POk HUKAK HE CBA3aHO CO CTpaTerue?

CrtpaTterus

Crparernueckoe IUITaHUpOBaHME HUKoraa He mnomemaeT. Kak ormeuaer [Dxon Kboii,
CTpaTerusi — ’T0 He CHHOHUM CJIOBa «BaXXHO». Peub uaer o HeoOXOAMMOCTH ONPEAETUTh 0COObIe
BO3MO)XHOCTH KOMIIAHMM U OOpaTUTh HUX B KOHKYPEHTHOE IMPEUMYILECTBO Ul YKpEIJIeHUs
OTHOLIEHUH KOMITAHUM C €€ MOTPEOMTETSIMM U MOCTaBILMKAaMH. MBI TOBOPUM O TOM, 4mO BB
Y TOJIBKO BbI MOXKETE JIeJ1aTh JIy4llle BCEX OCTaJbHbIX.

CtumynupoBaHHe NMPOAAXK MOKHO Ha3BaTh CTPAaTErMYECKUM, €CIIM OHO HalpaBleHO Ha
pacuipeHre OcOoObIX BO3MOKHOCTEH KOMIIAHUM, TIOBBIIIEHHE €€ KOHKYPEHTOCIOCOOHOCTH
U (hopMUpOBaHKE TOITOCPOUYHBIX OTHOIIEHUH ¢ noTpedutensaMu. M Hao00poT, co cTpaTernuyeckon
TOYKH 3pEHUSI CTUMYJIUPOBAHUE MTPOJIaX CINIAHMPOBAHO HETIPABHIIBHO, €CIIM OHO MPOBOJIUTCS BO
BpEl BCEM BBILICTIEPEUUCICHHBIM AJIEMEHTaM. Takoe MOXET CIy4yUTbCs O4eHb Jierko. CKHUIKU
Ha TOBap MPECTHKHOW TOProBOM MapKH, HEYMeJIO MpOBEIEHHas MPOMOAKIIMs, OCTaBUBILIAs
y notpeduTeneil 4yBCTBO 0OU/IbI, TOProOBOE MPEAJIOKEHUE, HE COOTBETCTBYIOIIEE OOCIIaHUAM —
BCE HTO CIOCOOHO pa3pylIuTh JAOJrOCPOYHbIE OTHOLIeHHA. ManosddektuBHoe Toprosoe
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NPEIIOKEHUE U3 CEPHH «MBI TOXE», TO €CTh KOMHMPOBAaHUE NEHCTBUN KOHKYPEHTa, CIIOCOOHO
HaBPEIUTh OTVINYUTEIbHOMY MO3ULIMOHUPOBAHUIO TOPTOBOM MapKHu.

3a4acTyl0 XapaKTePUCTUKH TAaKTMUECKOW M CTPATErMYeCKOW KaMIaHWW COBIMAJIAIOT.
D¢ dexTuBHOE CTUMYTUPOBAHKE MPOJAXK MOXKET OBITh TPAMOTHO CIUIAHMPOBAHO M TAaKTUYECKH,
U cTparerudyecku (cM. mpomoakuuio «CnaceHue OT CeHHOM nuxopaaku», npumep Ne 10).
A HeyngayHas KaMIIaHUSI MOXKET OBITh KaK TaKTUYECKHM, TaK U CTPATErMuecKH IUI0XO
CIUIAHUPOBAHHOW (TIpUMEP — MPOMOAKIHUA C TPEIIOKEHUEM OCCIUIaTHBIX aBUAOWUJIETOB OT
xommanuu Hoover).

Crparernueckoe MnjaaHUPOBAaHUE MEPOIPUITHHA IO CTUMYJIMPOBAHUIO MIPOAAK HEOOXOIUMO
[0 HECKOJbKMM NpHUYMHAM. Bo-mepBbIX, MpU TaKOM MOJAXOJE HOBOE TOPIOBOE IPEIIOKEHHE
CTaHEeT MNPOJOKEHUEM TMPENbIAYIIEro, YTO O00eCHeYUT LEJOCTHOCTh KOMMYHHKAaTHBHOIO
nporecca. brarogaps aToMy TOproBas Mapka NMpHOOpPETaeT IOMOIHUTEIBHYIO OJITOCPOYHYIO
NICHXOJIOTUYECKYI0 IEHHOCTh, @ 3TO TMOBBIIIAET 3(PPEKTUBHOCTh CTUMYIUPOBAHHSA MPONAK.
Kpome Toro, crparernueckoe miaHupoOBaHUE 00ECIEUMBACT 3HAYUTEIbHYIO SKOHOMHUIO BPEMEHU
U CPEICTB, a TaKXKe YCKOpSET peakuuto norpedureneit. C ero moMoIbpo J00MBAIOTCS MOJHON
COIIACOBAHHOCTH MPEJIOKEHUI M0 CTUMYJIUPOBAHUIO MPOJAXK C OCTAIBHBIMU MEPONPUATUIMU
MapKETUHIOBOM MPOrpaMMBl.

K coxanenuto, naxe KpynHble KOMIIAHMM HE BCErJa MCHONb3YIOT CTpaTeruiyeckoe
IUTAHUPOBAHNUE MEPOIIPUITUN 110 CTUMYIUPOBAHUIO IPOJIaXk, IOCKOJIbKY B OOJBIIMHCTBE CIy4YacB
OTBETCTBEHHOCTbh 32 3TH aKLMU BO3JaraeTcsl Ha MpeAcTaBUTENIel MJIaIlIero nepcoHana. A Takue
COTPYZIHUKH IIPOCTO IO POAY CBOEH AESATEILHOCTH UMEIOT JI€JI0 ¢ 0ojiee KOPOTKUMHU OTpe3KaMu
BpPEMEHH, Yalle MEHSIOT padoTy W BOOOIIE TUIOXO 3HAKOMBI C OCHOBAaMH CTpPaTETHYECKOTO
IUIAHUPOBAHUSA. ITO TPUCKOPOHBINH (aKT: Takoe OTHOIIEHHWE CHWXaeT 3()(EeKTUBHOCTH
IPOMOAKIIMM, K TOMY K€ HE OTpa)kaeT aKTyaJbHOCTU M BaXXHOCTU CTUMYJIMPOBAHUS IPOAAK
B Om3Hece. CHTyaIio MOTYT HCIIPABUTh KITIOYEBBIE PyKOBOIUTENH. COTPYIHUKH, OTBETCTBEHHBIC
3a CTUMYJIMPOBAHUE MPOIAXK, JOJDKHBI IOHUMAaTh CEIH(HUKY CyIIECTBYIOMINX 3/1€Ch OTHOIICHHIA.

Huxe nepeunciensl ATk 3a/1a4 CTPATETMYECKOT0 IUIAHUPOBAHUS CTUMYJIUPOBAHUS ITPOAAK.

1. VuureiBaiiTe oOHIyI0 CTpaTerMuecKyl0 KOHLENIUIO, TO €CThb KOHKYPEHTHOE
IPEUMYIIECTBO U MO3ULIUOHUPOBAHUE, — AIEMEHTBI, C KOTOPBIX CII€yeT HaYMHAaTh IUIaHWPOBAHUE
aKUUH 110 CTUMYIMPOBAHUIO MTPOJAK, PABHO KaK U JIOOBIX JPYTUX MaPKETUHIOBBIX MEPOIPUATUH.

2. Jlnsa xaxaoro ToBapa pa3paloTaiiTe METOAWYECKHE PEKOMEHJAIMH C ONUCAHUEM
HOJXOJSIINX METOI0OB CTUMYJIMPOBAHUS MPOJIaXk. ITO OTHOCUTCS KO BCEM BUJaM MapKETUHIOBOM
JESTEIbHOCTH.

3. Ha3HaubTe MeHeIKepa JOCTAaTOUYHO BBICOKOIO YPOBHSI JUIsl OOILEro pyKOBOJCTBA
MEPONPUITUSIMU 1O CTUMYJIUPOBAHUIO MPOAaX (MM KOHTPOJS HaJ HUMH). DTO 00ECIEUUT UX
npo¢eCCHOHAFHYIO Pa3padOTKy, BHEAPEHUE U PEATH3ALIHIO.

4. O06s13aTeIbHO OPraHU3YHTE aHATH3 M OLICHKY MEPOTIPUATHIA IO CTUMYIIMPOBAHHIO TPOIAK,
UCTIONIB3YSI METO/IBI OIICHKH A (EKTHBHOCTH MAapPKETHHTa, YTOOBI MOXKHO OBIJIO CYIUTHh 00 ypOBHE
IPOBEACHUSI MEPOTIPUATHS U CPAaBHUBATDH €0 C IPYTMMH BUJIaMU MapKETUHIOBOM JI€ATEIbHOCTH.

5. CocrapnsiiTe 1IaH U OIOMKET CTUMYJIMPOBAHUS MPOJAX Ha MPEACTOSIIUNA Tof, YTOOBI
COOTBETCTBYIOILIUE MEPONPUATHUS CTAIN YaCThIO 00ILEN MApPKETUHIOBOM J1€ATENbHOCTH.

CTOMT TakKe MPOAHANM3UPOBATH TE NPOMOAKIUH, KOTOPhIC BAIIA KOMIIAHHS MPOBOIMIA
B TE€UYEHUE JOBOJBHO JUIMTEIBHOIO MEPHOAA — CKaXEM, 3a MOCIEAHHE MSTh JIET, U CIPOCUTH
cebs 0 TOM, Kak dTO CHOCOOCTBOBANO (POPMUPOBAHHIO JIOITOCPOYHOTO OTIUYUTEIHEHOTO
npeuMylIiecTBa. J{octarouHo Jin XOpouIu ObUIM TaKTHKA U cTparerusi? iIMeHHo 310 BaM peacTouT
BBISICHUTb.

NMnaH mapkeTuHra
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BoiOpanHbIif BaMu AJ11 CBOEM KOMIIAHMM KOMILJIEKC NMPOJABUKEHHUS — 3TO U €CTh IUIaH
MapKeTuHra. BHavane HyKHO ONpeneNnuTh LeIM pa3BUTHUsA OusHeca. 3arteM cOpMyIUpOBATH
MapKETUHIOBBIE LIEIU U IPOAHAIIM3UPOBATH BCE JOCTYIIHBIE MIEMEHTBI KOMIUIEKCA ITPOABUKECHUS
(MX OYeHb MHOIO0), CpeAM KOTOPBIX BbIOpaTh, 1O BalleMy MHEHHIO, camble MOIXOISALINE IS
JOCTUKEHUSI IOCTABJIEHHBIX 1esiel. BEIOOp cpeAcTB 1 kaHaJI0B KOMMYHHUKAIUH YIIPOLIAETCS], €CIIN
OLIEHUBATh KaXKAbIN IEMEHT C MO3ULUHU TOTPEOUTENS (KaK IIOCTOSIHHOTO, TaK U MOTEHIIMAIIBHOTO).
HyxHO Taxke paccmarpuBaTh KaKJ0€ CPEICTBO KOMMYHHUKAIIMM IPUMEHHUTEIBHO K BalleMy
TOPrOBOMY TPEAJIOKEHHIO, TO €CThb LiecTH C-xapakTepuCTUKaM, MPEANOYTUTENbHOMY IS
NOTPEOHUTES IPOIIeCCy MOKYTIKH B (haKTOpaM, BIUSIONIMM Ha STOT IPOIIECC, a TAKKE K IICHHOCTAM
Ballleyl TOPrOBOM MapKHu.

MbI He nweM nerkux nytemn

[lonroroBka MapKeTMHIOBOIO IUIaHA — 3TO MOJIE3HOE ympaxHeHue. Kak um B ciydae
C TPAJULMOHHBIMU, «YHACJIEIOBAHHBIMUY) MEPONPUATHAMH 110 CTUMYIUPOBAHUIO MPOJAXK, CMEIO
BBIUCPKHUBANTE W3 CIHMCKA JEHCTBHSA, HE CIOCOOCTBYIOIIME JOCTIKCHHIO Bammx meneil. Kak
NoKa3anu uccienoBanus, nposeneHnsie ¢pupmoit Willott Kingston Smith (WKS), xomnanun
CHJIPHO TIepEOLeHMIN Tpo(ecCHOoHaIn3M areHTCTB, MOPYYMB MM BMECTO ceOsi BBIOMpaTh
CpeICTBa CTUMYJIMPOBAHUS NPOJaX M KaHallbl KOMMYHUKauuu. B pesynbrare rog 3a roaom
UCIOJIb30BAIUCh MOYTH OJAHU M TE€ K€ KOMIUIEKCH NMPOJBMKEHHUS M KaHajdbl KOMMYHHKALUU.
Ecnu BamyM eMHCTBEHHBIM MTOCTABUIMKOM TaKUX YCIIYT SBJISETCS pEKJIaMHOE ar€HTCTBO, OyabTe
HA4YeKy: HEKOTOpBIE M3 HUX JIOBOJHHO KOHCEPBAaTHBHBI M BCETHA MPENNOYUTAIHN 3apadaThIBaTh
TPaJMLIMOHHO — pa3Melllas peKjiaMy B MEPUOJNUECKUX U3/IaHUSAX, HA TEJIEBUJICHUH, HA YIUYHBIX
murax. Mx cneuuanucTsl HE JEeNaloT CTaBKy Ha MOIMYJSpU3alMio, CTUMYJIMPOBAHUE IMPOAAK,
IPSIMON MapKETUHT WM UHTEPHET-PEKJIaMy, U €CJIM Bbl CAMH HE 3aCTABUTE UX MPOAHAIN3UPOBATH
BCE 2JIEMEHTHI KOMIUJIEKCA MPOABM)KEHUS, TO NOJHONW KapTUHBI HE MOJIYUYUTE. YIIOMSHYTAsl BbIILE
WKS npunuia x BEIBOAY: MHOTHE areHTCTBA JIMILIbL Ha CJIOBAX, IMyCKas MbUIb B IVIa3a 3aKa34UKY,
TOBOPAT O «JETAJIbHOM MEAMAIJIaHUPOBAaHUM», a Ha JeJie HCIOJb3YIOT JaBHO IPHUBBIYHBIN
MUHUMaJIbHBII HA0Op KaHAJIOB KOMMYHHUKAIUH.

[lo maHHBIM TOro € HCCIEIOBAHMSI, PEKJIIAMHBIE areHTCTBA CUUTAIOT, YTO OOJIBIIMHCTBO
pexaMopaTenell He CioCOOHBI BECTH KOHTPOJIb U YUYeT CBOeH nestenbHocTH. He yrmonobmnsiitech
uM. OuenuBaiite 3()(h)eKTUBHOCTh T€X MHCTPYMEHTOB MPOABIKEHHS, KOTOPBIE BBl OKOHYATEIHHO
YTBEPAWIN U BHECIIU B CBOH IU1aH. PacnipenenuTe 0TBETCTBEHHOCTD 3a KayK/bli BUJI 1€ATEIbHOCTU
U KaKIy10 Leib. Jlanee BMECTe ¢ KaKIbIM OTBETCTBEHHBIM CIIELIUAINCTOM ONPEAETUTE KIIIOUEBON
nokasarens dpdexruBroct (KPI) s mopydeHHOTO eMy BHa MapKETHHIOBOW JESITEIHHOCTH.
[locTosiHHO perucTpupyiTe TEKyLIMe 3HAYeHHUs ATOro IoKazaress. PesynabraTel OTpakaroT
3G PEKTUBHOCTH WM HEAPPEKTUBHOCTH KaXIOTO BUAA MAPKETUHIOBOM e TEITHHOCTH.

[InanupoBanne HEOOXOAMMO JJISi TOTO, YTOOBI PACCTABUTh AKLEHTHI W KOHTPOJIHMPOBATH
3arpartsl. [IpaBnaa, y mrozneit ecth ¢1aboCcTh — MucaTh JUIMHHBIC TUTAHBI M CKJIAIBIBATh UX aKKYPaTHO
B gonruil smuk. [loaTomMy myduine cocTaBUTh KOPOTKMM IUIaH (MM HEOOJbUIYIO TaOJINYKY),
HO Bcernma Jep)karh €ro Ha BUAY, YTOOBI OH OyIWJI B Bac CO3HATEILHOTO paOOTHUKA. 3a0BITh
0 CBOMX 3aMbICJaX OYEHb JIETKO. A IJIaH MO3BOJIUT PACCTaBUTh MPUOPUTETHI B CIIydae ype3aHus
MapKETUHIOBOTO OIO/I’KETa, KOT/Ia Psii MEPOIIPUSITUNA IPOCTO HE NOIy4YuTCs npoBecTH. K Tomy xe
B TOT pEIIAIOIINNA MOMEHT, KOT/1a HY>KHO OyJIeT OTUMTHIBAThCS 3a MPOAEIaHHYIO padoTy, y Bac Ha
pyKax OyJeT JOKYMEHT, I7I€ 3alliCaHO, YTO Bbl BHIYEPKHYJIU U3 IJIaHA U KaK B UTOTE 3TO OTPA3UIOCh
Ha pe3yJIbTaTax MapKeTUHIOBOM kamnaHuu. OJJHaKO, ECJIM IJIaH YAAJI0Ch OJTHOCTBHIO peaan30Barhb,
a KJII0YeBOM moka3zaresb 3()(PEeKTUBHOCTU TOCTUTHYT, MOXKETE MMOXBAJIUTh ce0sl U OTHPa3IHOBATH
s10. Tenepsb y Bac ecTh MPaKTUUECKUM, MOJKPEIUIEHHbIN KOJIMYECTBEHHBIMU TIOKA3aTEISIMU OIIBIT,
KOTOPBIN IPUTOUTCS B CIECAYOLIUHI pa3s.
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Mpumepsl

B sTOM pasgene onuchIBaeTCs OMBIT HCIONB30BAaHUS HMHTETPHUPOBAHHOTO MAapKETHHIA
C YTOUYHCHHEM POJIHM, OTBEICHHOW CTUMYJIMPOBAHHIO MPOAaX. MBI PacCCMOTPUM KaMITaHUIO TI0
(hOpMUPOBAHUIO MOJIOKUTEIHHOTO UMHUIKA TOPrOBoi Mapku Superdrag, a Takke Mpe3eHTAIUI0
HoBoro apromoOmiss Nissan Tino u mynsrdunsma «lllpexk». B oOoux crmydasx peub uuer
0 COBMECTHBIX ITPOMOAKIIUSX.

Mpumep Ne 4
MHTerpnpoBaHHbIN MapKeTUHr oT bpeHaa Superdrug

I'maBHOI 0COOEHHOCTBIO KaMMIaHHH, KOTOPYIO IIpoBela ToproBas Mapka Superdrug
coBmecTHO ¢ areHTcTBoM SPF15 B 2006 romy, cramo oOpaieHHe K 3HAUUMOMY COOBITHIO
B JKU3HU JKCHIIWHBI — MOJATOTOBKE K OTMYCKY (3TO Ba)XHO ISl Hee, a 3HA4YUT, BaKHO IS
1esneBoro norpedurens Openna). Kamnanus Bkitoyana B ce0si pekiiaMmy, TEKCTOBbIE OObSIBICHUS,
pacChUIKY IMAaKEeTOB MO TMOYTE€ M PACCHUIKU IO AIIEKTPOHHON moute. MccnemoBaHus mokaszaiw,
YTO B JKU3HU KCHILIWH €CTh J[Ba TJIABHBIX COOBITHS: 3aMY>KE€CTBO U poxkJeHue aereid. Kpome
TOTO, BBIICHUJIOCH, YTO PSiJi MOMEHTOB, IyCTh HE CTOJIb MACIITA0HBIX, TOXKE UMEET 3HAYCHHE.
OauH U3 HUX — MPOUCXOIALIEE €XKETOAHO MEPBOE MOSABICHUE HA IUISKE B KyNaJlbHOM KOCTIOME.
JKeHIuHBI TOTOBATCS K JAHHOMY COOBITHIO OY€Hb Cepbe3Ho, W Superdrug BOCMOIH30BAIACh
3TUM, YTOOBI YBEIUYHUTH MOCEIIAEMOCTh TOPTOBBIX TOUEK U CTOUMOCTh CBOEH TOPrOBOM MapKH.
Kommnanus ucnosnp3oBasia crelHUaibHbIE MPEIIOKEHUS U MEPONPUSATUS MO CTHUMYIHPOBAHUIO
POaX, KOTOPbIE MPOBOAUINCH COBMECTHO C TIOCTABIIMKAMU COOTBETCTBYIOIIUX TOBAPOB U YCIIYT.

B pesynbrare mnpoBeneHHOW KaMIaHWM YPOBEHb TOJOKHUTEIBHOW OCBEIOMIICHHOCTH
0 TOoproBoii Mapke BbIpoc ¢ 15 10 33 %, u 170 ThICAY KEHIIMH CTaJId 3apEeruCTPUPOBAHHBIMU
KJIMEHTKAMH KOMIIAaHWU (OTBEPHYBIIKUCh OT €€ YCHEIIHOTO OCHOBHOTO KOHKypeHTa). Ilo
cioBaMm 25 % y4yacTHHUL aKUWUH, MNPEIJIOKEHUE BbI3BAJIO Yy HUX «HENOBTOPUMBIE YYBCTBa»,
38 % pecrnoHACHTOK OTMETHIIH, YTO IIPEITI0KEHUE IPUILITIOCH KaK HEIb3sl KeTath, 27 % KIMEHTOK
Tenepb «obokaT Superdrugy, a 42 % KEHIIMH «yTy4YlIMJId CBO€ MHEHHE O TOPTOBOM Mapke
Superdrugy.

DTO mpuMep TBOPUECKOTO, WHHOBAIIMOHHOTO (GOpMHpOBaHHsS 00pa3a TOProBOH Mapkw,
KOTOpPOE€ MPOBOAMIOCH C UCTIOIH30BAHUEM U MOCJIE0BATENBHOI0, U MHTETPUPOBAHHOTO MOAX0/A,
K TOMY >K€ C MPHUBJICYCHHEM K COBMECTHOW NI€ATEIbHOCTH HECKONbKHX (pupMm. MapkeTuHrosas
KaMIaHUsl Jlaja TOYHBIA OTBET HA BOIPOC, YEro XOTAT JKCHIIWHBL. BIOCIencTBUM MHOTHE
KOMITAaHUU TOXE UCIIOIB30BAIM IPOMOAKIIMU, aHATIOTHYHbIE ITpoBeaeHHoN Superdrug B 2006 romy.
OHu TOXKE [1eNar0T CTaBKy Ha BBIUIPBIINIHYIO HUICK0 OOpalleHus K «HEOONBIIMM, HO Ba)KHBIM
MOMEHTaM.

Mpumep Ne 5
UHTerpupoBaHHbIW MapKeTUHr komnaHum Nissan

ArentctBo Tequila Manchester recHo cotpynnuyano co ctynueit Dream Works u kommanueit
Nissan, pa3pabarbiBasi COBMECTHYIO KaMITAHUIO TI0 CTUMYIHPOBAHHUIO MPOAAXK ISl aBTOMOOMIIS
Nissan Tino u mynsrdunsma «Illpex». [InanupoBanreM MpoaBUKEHHS] 3aHUMATIOCh areHTCTBO
Manning Gottlieb Media — qyist npuBiedeHrss BHUMaHUsI TOTEHIIUANBHBIX MOKYTaTeled MOJenu
Nissan Tino uHCMONB30BaIOCh CPENCTBO KOMMYHHMKAIIMM C OOpaTHOM CBSI3bIO. ATEHTCTBO
pa3paboTano miaaH MEpONPUSATHI MO CTUMYIUPOBAHUIO MPOJAX, BKIIOYUB B HETO MOCEIICHUE
kuHOTeaTpa. OpraHu3aTopbl aKIUW CTPEMWIMCHh NMPHUBICYh BHUMAHHUE HE TOJBKO POIUTEIICH,
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HO W JeTel, KOTOphle, KaK Telepb H3BECTHO, TOXE YYAaCTBYIOT B TPHHATUU DPEUICHUS
0 TIOKYIIKE CEMEHHOro aBTOMOOWIISA. B mpomoakiuu ObUTO 3aeHCTBOBAHO BCE MPOCTPAHCTBO
KWHOTearpa, oT (oiie 10 3KpaHOB, Mopaxkas BOOOpakeHHE W IpHBIEKash BHUMAaHHE CEeMEHHOU
IIeJICBO ayUTOPUH — HanOOJIee TOAXOISAIINX MOTEHIIMAIBLHBIX IMOKyIIaTese aBToMoomis Nissan
Tino. YtoOsl nmobOuthes Takoro 3¢ddekra, areHTCTBO MOATOTOBHIO HEOOBIYHBIA TBOPYECKHUN
Marepuai, coderas oOpa3bpl aBTOMOOMIS U MyIbTUILTHKannoHHOTO 1llpeka. Bbun u3rotoBieHs!
KAHOOTKPBITKH, KUHOTIJIAKATHI U KHHOCTEHIBI BBICOTOM JI0 IBYX METPOB, KOTOPHIE HCTIOIB30BAIHCH
Ha pa3M4yHbIX MeponpusaTHsx. OpraHu3atopbl aKIW{ TOXYYHIH BO3MOXHOCTH cOOparh
MH(OPMAITUIO O MOTEHIIMAIBHBIX KIMEHTaX: Ha OTKPBITKaX OBUIM BOTPOCHI O BO3MOKHOM 3aMeHe
aBTOMOOMJIS, M IMeTach rpada JuTst yKa3zaHHs JJOMAIITHETO aapeca.

Pazpaboturkam 3TOro MEpoOnpusTHs yAaJIOCh YIOBUTH CYyTh U MEpeaaTh 0COObIe KauecTBa
aBromoOmist Nissan Tino m mymbrdmisma «lllpex». Vcnonp3oBaHHBIE METOABI TTO3BOJIMIN
NPUBJIECYh NOTCHIUATBHBIX KIMEHTOB K YYacTHUIO B KAMIAHWU WU JIOCTABHTh MM YIOBOJIbCTBHE.
bnarogapst aTomy chopmupoBazack MpoyHas aCCOIUAIIN MEXTy aBTOMOOUIIEM U MYJIBTHUIEMOM.
Komnanwus Nissan BRICOKO OIIEHWIJIA IPOBEICHHYIO MAPKETHHTOBYIO KaMIIAHHUIO.

3aknro4yeHue

AKIHSI TI0O CTUMYJIMPOBAHHIO MPOJAX — ATO KYIbMHHALIUSA IEJIOTO Mpoliecca, KOTOPBIN
HAQUMHAETCS C BO3HUKHOBEHHUS 3aMbICla Yy BIAJENbLIEB KOMIAHUM WJIH PYKOBOIUTENEH
opranmzanuu. Kak mpaBuio, 3TOT 3ambicen exerogHo mpespamaercs B SMART-uenn mo
pa3BUTHIO OHM3HECa (TO €CTh JETOBBIE II€NM), KOTOpPhIE BIHMSIIOT HAa MAapKETUHT JHOO MpsMo,
anbo omocpenoBaHHO. Kpome TOro, HEKOTOphIE IENH CYIIECTBEHHO HE BIUAIOT Ha MApKETHHT.
MapketunroBsie SMART-11€5111 BEIBOASITCS U3 ACJIOBBIX LIETICH.

PaccMoTpeB anprepHaTHBHBIE BHUIbI MApPKETHHTOBOW [EATENBHOCTH W HX COYETAHUU,
HA3bIBACMbIX KaMIAHUSIMH, OIpPENEIUTe CBOW MAapKETHHIOBBIA KOMILIEKC, MpeAHa3HAuYeHHBIN
JUIS. TOCTIDKEHUS MAapKETUHTOBBIX IIeNieH, M3JIOKEHHBIX B BallleM MAapKETUHTOBOM IIIaHE.
VY kaxa0ro B2 MapKEeTHHIOBOM JAESATEIbHOCTH MMEETCSl CBOM MHIUKATOP ycHexa — KII04eBOn
nokazarens 3¢ dexkruBHocTH (KPI), KOTOpBIil HyX)eH a7 oleHKH d3(PGEKTUBHOCTH U PE3YJIbTaTOB
MEPOTPHSITHSI.

B HekoTOphIX ciydasx B MapKeTHMHIOBYIO KaMIIAaHUIO HIIM B KOMIUIEKC MapKETHHTOBBIX
MEPONPUITUI BKJIIOYAIOT CTUMYJIMpPOBaHHE Mpofax. Jlas Kakaoro MeponmpusTus 1o
CTUMYJIUPOBAHUIO TIPOJAX YCTAHABIUBACTCS I€Jb CTUMYIUPOBAaHUS, HAa OCHOBE KOTOPOM
dbopmynupyeTrcs 3aJaHuUE IO CTHUMYJIMPOBaHUIO TMpoaax. EcTe ABa BHUIA MEpPONPUATHIA:
CTUMYJIUPOBAHHUE CTOMMOCTH U LIEHOBOE CTUMYIUPOBAHUE, KOTOPBIE, KaK MPaBUiI0, 3 PeKTUBHBI
B TEUEHHWE OrPaHMYEHHOTO TMepuoAa. Takue MepOompusiTUs YCHIUBAIOT YAOBOJIBCTBUE
notpeduresneil ot mporecca MOKynKyd U 00eCreurnBaloT (PaKTHUYECKUE U MOHATHBIE TOKYaTeNIsIM
npeumMyiiecTa ToBapa. CTpaTernyeckoe riaHupOBaHUE CTUMYIUPOBAHUS MPOIAXK U TOCTOSTHHBIN
KOHTPOJb 3(P(GEKTUBHOCTH CHHU3AT PHUCK HEYIa4HOTO HCXOoAa M o0ecreyaT KOMIAHUHM WU
OpraHM3alliy MO3ULIMI0 JuAepa Ha pbiHKe. CTUMYIHpPOBAHHE MPOAAK OTIMYHO TMOAXOAUT NS
MOBBIIICHHS] CTOUMOCTH OpeH/a.

Bonpochbl Ana caMoKOHTpPOnA

1. BcrioMHMTE cXeMy B3aMMOCBSI3M OM3HECAa U MapKETHHIa, 3aTeEM CpaBHUTE €€ ¢ puc. 2.1.
[IpoBeprre, BCe 11 TOUKH KOHTAKTA C TOTPEOUTENIEM Bbl yuJIu. B KauecTBe ynpaxHeHUs [TOlyMaiTe
0 TOM, HAaCKOJIbKO XOpOILIO B Balllell KOMIIAHUH Hajla)KeHa CBSA3b C MOTPEOUTEISIMHU.

2. Kakue ceMb MHCTPYMEHTOB MapKETHHIra JOJDKEH 3HAaTh M MCIOJIb30BaTh MApPKETOJIOr?
B kauyecTBe ynpakHEHUs IPOAHAIU3UPYUTE KaXKIAbIA MHCTPYMEHT M PACCMOTPUTE BO3MOKHOCTD
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€ro NpUMEHEHHUs K oTpeduTensaM Baiel komnanuu. (He 3a0biBaiiTe, 4TO HAYMHATH BCETIa HY)KHO
C MHTEPECOB KIIMEHTOB, a HE KOMITaHUN. BO3MOKHO, BbI IIPEIIOYNTAETE PEKIIAMY B I€YaTH, TaK KaK
9TO HE MPEJCTABISAET 0COOBIX CIIOKHOCTEH M K TOMY YK€ HPAaBUTCS BallleMy AUPEKTOPY — HO B ATOM
HET CMBICIIA, €CJIM BAIllU MOTPEOUTENN MOIB3YIOTCS UCKIIOUUTENIEHO MOOWIBHBIMU TeseoHaMu
u HtepHeToM.)

3. O0bAcCHUTE pa3HUILY MEXKYy MapKETUHIOBOM 1IEJIbIO U MApKETUHIOBOM CTpaTerueil.
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MmaBa 3
BO3MOXHOCTU CTUMYNNPOBAHUA NpPoAAX

12 OCHOBHbIX Lenen CTUMyNIMPOBaHUA Npoaax

Hwoxe nepeurciensl 12 0CHOBHBIX 1I€JIeH, KOTOPBIX OOBIYHO MBITAIOTCS TIOCTUYD C TIOMOIIBEO
CTHUMYJIMPOBAHUS TIPOJAK.
1. YBenuuuTh 00beM IpoaaxK.
. YBEIMYUTH KOJIUYECTBO MPOOHBIX MOKYIIOK TOBapa.
. YBEIMYUTH KOJIUYECTBO MOBTOPHBIX MOKYTIOK.
. [TOBBICHTB YPOBEHB JIOSITLHOCTH ITOTPEOUTEIICH.
. Pacimputh BO3MOXKHOCTH MCIIOJIb30BAHUS TOBAPA.
. 3aHTEpecoBaTh NOTPEOUTEIEH MPOTYKTOM.
. ChopmupoBaTh 0CBEIOMICHHOCTh MOTPEOUTENEH O MIPOAYKTE.
. OTBIE€YL BHUMAHHE OT LICHBI.
9. 3apyuunThCs MOAAEPIKKON TOPTOBBIX MOCPETHUKOB.
10. OGecneunts AuQGepeHInPOBAHHBIN MOIXO0 K MOTPEOUTETSM.
11. BoccTaHOBUTH ypOBEHb BOCHPUSTHS OpEHIa W OTBJICYh BHUMAaHHE OT MPETEH3UIA,
BO3HHKIIIUX BCJICJCTBHE COOS ONIEPAI[HIOHHON CHCTEMbI 00pa0OTKH CYCTOB KIIMEHTOB.
12. CoxpaHuTh ypOBEHb BOCHPHUITHS OpeHAa B CIyyae HEKaueCTBEHHOTO OOCTYKHUBaHUS
KJIMCHTOB.

03N U KW

1. YBenuuntb o6bem npogax

B KoHEYHOM cueTe 00BEM MPOJaK 3aBHCUT OT Psijia OCHOBHBIX MapKETHHIOBBIX (DAaKTOPOB:
KaueCTBO, IIEHA, PACIPOCTPAHEHUE U MOTPEOUTENbHAS CTOMMOCTh, KOTOPBIC BOCHPUHUMAIOTCS
NOTpeOUTEIeM KaK TOProBoe mpemiokeHue. [IpoMoakiuu uis yBeIHUEHHs 00beMa MpPOIax
HE IMOMOTYT BaM CIIPABHTHCSA CO CIOXHBIMH MPOOJEMaMH, HO KaK CPEICTBO JTOCTHIKCHUS
KPaTKOBPEMEHHBIX M TAKTHMYCCKUX KOMMEPUECKUX IIeJIel CTUMYIMPOBAHHE TMPOJaK BEChbMa
3¢ peKxTUBHO.

VY xommaHuii MOTYT OBITH pa3HbIE MPUYUHBI KellaTh OBICTPO YBEIUYHUTH 00BEM MPOAAK.
WHorna nepes mpe3eHTalueil HOBOH MOJIENH HY)KHO pacrpoiaTh MPOAYKIHUIO CTApPbIX MOJICICH,
WIK 10 KOHIa ()MHAHCOBOTO rojia HEOOXOAMMO OCBOOOIMTH CKJIAJ, MM TMOIMOJHUTH TOBapHBIC
3arachl PO3HUYHBIX IPOJABIIOB /IO TOTO, KAK KOHKYPEHTHI IPE/ICTABAT Ha PHIHKE CBOIO MTPOIYKIIHIO,
WJIU TIO/THATH MIPOU3BOJICTBO HA HOBBIN, 00JICe BEICOKUN YPOBEHb.

[Tpomoakiuu i yBenu4YeHus oObeMa MpoJiaXk HEM3MEHHO TPUBJICKAIOT TaK Ha3bIBAEMbIX
HEUTPAJIbHBIX TIOKYyTATeJIeH, KOTOPbIE MPUOOPETAIOT TOBAphl MM YCIYT'HM TOJBKO BO BpeMs
JICHCTBUS «CIICIUAIBHOTO MPEUIOKEHHS». MHOTHE KOMIIAHUU OTHOCSITCSI K TAKUM MOKYIIATEIISIM
C HENPUA3HBIO, KAK K MOPAJIbHO HEYCTOMYMBBIM JIIOMISIM, HO X HE BBIJCISIOT B 0COOYIO TPYIIITY
KJIMEeHTOB. YeM Ooubliie MOTpEeOUTENH MPHOOPETAIOT TOBAPOB OMPEACICHHON KaTeropuu, TeM
0OJIBIIIE TOPTOBBIX MAPOK OHH CKJIOHHBI BBIOMpaTh. B TOM MM MHOM CTETICHN MBI BCE HETIOCTOSIHHBI
B CBOUX IOTPEOMTENBCKUX MpennodyreHusix. [Ipomoakius mis yBenudeHus oObeMa MpOIax
crocoOHa MPHBJICYh BHUMAHHE HEUTPAJIbHBIX MOKYIATENEeH K YCOBEPIICHCTBOBAHHOMY TOBapy
WIN YCITyTe, U HE UCKITFOYCHO, YTO BIIOCICICTBUHM OHU CTAHYT BallIMMU ITOCTOSHHBIMH KITHEHTaMH.

[IpakTUyeckn Kaxkaash MPOMOAKIUS, MPEAOCTABIIIONIAs TOTCHIMATBHOMY IMOKYIATEHO
CTHMYJI ISl TIOKYIIKH, TIOMOXET YBEIMYUTh 00beM Mpopax. Takue akiuu MOTYT MPOBOJUTHCS
JUIE HOBBIX WM TIOCTOSHHBIX TIOKyIaTeJIel, WX LENbI0 MOXET OBITh 3aBOCBAaHHUE HOBOTO
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peiHKa. OCHOBHOM 1LIEJIEBOM ayJUTOPUEN ITUX MEPONPUATUHN SBISAIOTCA TOProOBbIE MOCPEIHUKU
WIN KOHEe4YHble moTpedutenu. OpraHu3aropaM TOCTYIHBI CaMble pPa3HOOOpa3HbIE TOPTOBBIC
IPEIOKEHNUS, ONMCAaHHBIE B ATOM KHUre. O0s3aTeNbHBIM 3JIEMEHTOM JOJKEH OBITh HACTOSILUN
Y OPUTMHAJIBHBIA CTUMYJ: CAMOOKYTIaeMasl JIbI'oTa, KOTopasl He NOTpedyeT OT Bac CyIIECTBEHHBIX
3arpar, BO3MOXHO, YCIIOKOMT Ballly COBECTb, HO YBEIMYUTh OOBEM INpPOJAX HE CIOCOOHA.
(Camookynaemoi JbroToil Ha3bIBalOT 3aMaHYMBOE C BHJY IPEUIOKEHUE, KOTOPOE BCE PAaBHO
OMOCPEIOBAaHHO OIUIAYMBAeTCsl MokymnareneMm.) JIBa mpumepa U3 STOH KHUTH TOCBSALICHBI
BapMaHTaM HEIEHOBOTO CTUMYJIMPOBAHMSI IMPOAAXK, HAIMPABIEHHOTO Ha YBEIMYEHUE oObeMa
npoaax: 3To mpomoaknuu kommnanuit Maxwell House (mpumep Ne 7) u Faber & Faber (Ne 43).

O6unue pazHOOOpa3HBIX METOIMK YBEIMYCHHS OO0bEeMa MpPOAaX — axuulecoBa IMATa
CTUMYJIMPOBAaHUA Npojaax. Jlyuiie TOYHO omnpenenuTb, Kak UMEHHO Bbl COOMpAETECh YBEIUUNUTh
00beM MpoAaX. DTO O3HA4YaeT, YTO BaM HYKHO COOTHECTH LI€Jb YBEIMYEHHUs 00beMa IpPOAax
C OJTHOM M3 NEPEYUCIICHHBIX HUXKE LIEIICH.

2. YBenu4uTb KONn4ecTBoO NPOOHbLIX NOKYNOK ToBapa

OCHOBHOH HCTOYHMK JOIOJHUTEIBHOTO MPOJaX — T€ MOTPEOUTENH, KOTOpbIE IMPEXKIE
HUKOIJIa HE MOJIb30BAJIMCH BAlllUM TOBAapOM WJIM YCIyro MO0 HEe MOKyHald Ballld MPOTYKTHI
B TEUEHHE [UIMTEIbHOTO BpeMeHH. Ecin TOBOpUTH O pO3HUYHBIX TOPrOBLAX, TO €CTh
0 KOpPIIOPAaTUBHBIX KIMEHTAX, TO UMEIOTCS B BUAY T€ U3 HUX, KTO MIPEKE HUKOT/IA HE ObIBaJl y Bac
B oduce. Kpome Toro, yBennueHne KOJIM4ecTBa MPOOHBIX MOKYTIOK TOBapa — 3TO U3HAYAIBHO OHA
U3 OCHOBHBIX IIeJield, 00eCTIeunBaOIINX pa3BUTHE 10000 OH3HECA.

[lo ompenenenuto, y MOTEHLUMAJIbHBIX [OKYNATEIEH-HOBUUKOB HET JIMYHOIO OIbITA
UCTIOJIb30BaHMS BAIIETO TOBapa. MOXeT ObITh, OHM MPEANOYUTAIOT MPOIYKT OIHOTO W3 BAIIUX
KOHKYPEHTOB WJIH JI0 CUX I10p BOOOIIE HE OJIb30BAIUCH TOBAPAMU U yCIIyTaMu JaHHOW KaTEerOpUu.
Ho 31y cutyanuto MOXXHO UCTIPaBUTh.

* [IpenocraBnsaTe GecruiaTHble IPOOHBIE 00pa3Lbl IPOAYKTA UM IPOOHBIE KyIOHBI, YTOOBI
NOTPEOUTETM MOTIIH BIIEPBBIC ITOTIPOOOBATH BAIl TOBAP HIIU YCIYTY.

* Ilpennarare NOMONHUTENBHBIE MPEUMYIIECTBA, ONlarofapss KOTOPHIM Ball TOBap Oyder
BBITO/THO OTJIMYATHCS OT APYTHX MOJOOHBIX TOPTOBBIX MPEIOKEHHM, TIPEICTABICHHBIX Ha PBIHKE.

* [Ipeanarars KpaTkoCpOYHbIE (PMHAHCOBBIE IPEUMYIIIECTBA, HAIPUMED, BHITOHBIEC YCIOBHUS
KpEIUTOBAaHMsI, YTOOBI IIOKA3aTh Ballle TOPrOBOE MPEJIOKEHUE B 00JIee BHITOJHOM CBETE.

* [Ipunymats Kakoil-HUOYIb HEOOBIYHBIN TBOPUYECKUI X0/ (OPTaHU30BATh «JC€Hb OTKPBITHIX
JIBepei» WM CHeNHaIbHOE MEPONPHUSTHE), YTOOBI BBIICIUTH Balll TOBAp WM YCIyry Ha (oHe
KOHKYPEHTHBIX.

B kHure mnpencraBieHbl MPUMEPbl MPOMOAKLIMNA, MPU3BAHHBIX IOBBICUTH KOJIMYECTBO
NpOOHBIX MOKYIMOK: MporpaMMa pas3jiadd OecIUIaTHBIX MpOoOHBIX oOpas3noB Bovril’s Bang! or
xomnaauu Bovril (mpumep Ne 8) u Tango Bash (mpumep Ne 22). Ilenpto o0oux meponpusTuii
OBUIO TIPEUIOKUTH OTPEOUTEISIM IPUIHHY, TI0 KOTOPOH CTOMIIO MONPOOOBaTh MPOIYKT JaHHOU
TOproBoil Mapku. LleneByro ayTuTOpHIo NpeACcTaBIsIM HOBbIE IIOKYIATENU U OTPEOUTENH, JaBHO
HE MMOKYTAaBILKE JaHHbIE IPOLyKThl. CKOpee BCETO, Bbl HE PUBJICUETE BHUMAHUS OTEHIIMAIBHBIX
HOKYyIaTeNlel ¢ MOMOILBIO MPEAJIOKEHUI TUIIA «JBa 110 LEHE OAHOI0» MJIU «CKHUJIKA NP MOKYIIKEe
MEJIKOOTITOBOW yNMaKOBKW». OCTOPOKHBIE HOBUUKH HE 3aXOTAT MOKYIATh MPOIYKT «C 3alacom»,
NIOKa JINYHO HE yOeNmsATCs, YTO OH UM JACHCTBUTEIHLHO HPABUTCSL.

3. YBenn4uTb KOrmm4ecTBO NOBTOPHbIX MOKYMNOK

[Ipomoakuy 1y yBENMYEHHsI KOJIMYECTBA MOBTOPHBIX MOKYIOK BO MHOIOM IIOXOXH Ha
POMOAKIMH JJIsl YBEIMYCHUsI 00beMa MPoiaxK, IOTOMY YTO TOCTOSIHHBIE IMOTpeduTenn OobIie
JPYTUX TOATOTOBJIEHBI K MOBTOPHBIM M ONTOBBIM MOKyNKaM. CTUMYJIUpOBAaHUE MPOAaX AJIs
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YBEJMYEHUS KOJIMUECTBA MOBTOPHBIX OKYTIOK TOXKE MPEACTABISET OO0 3(h(heKTUBHOE CPEICTBO
JOCTWXKEHHUS] APYTUX MAapKETUHIOBBIX Lieneil. MoHO, Hampumep, HAcOIUTh KOHKYpPEHTaM,
KOTOPBIE BBIBOAAT Ha PBIHOK HOBBIM NMPOIYKT, MM CHOPMHUPOBATH y MOTPEOUTENCH MPUBBIUKY
UCTIOJIB30BaTh Ball MPOAYKT, YTOOBI OHU MO3a0BLIH O MPEATIOKEHUSIX IPYTUX MPOU3BOTUTEICH.
OTKa3 OT UCIOJIb30BaHUs JIPYTHX TOPrOBBIX MapoOK UMEET 0c000€ 3HaUYEHUE Ha TeX PbIHKaX, I1e
NOTPEOUTENH HE OTIIMYAIOTCS JIOSUTbHOCTHI0. CEToIHsI OHM BO3BMYT TOBAp OJJHOM MapKH, 3aBTpa —
JpyTOii, KaK, HapUMep, IOCTYNal0T 3aBceraaran 0apoB WK MOCTOSHHBIE KJIMEHThI KOHIUTEPCKUX
otaenoB. Takas MoJeNb MOKYNATENbCKOTO MOBEACHUS HAa3bIBAETCS «PENEPTYAPHOI.

Huxe nepeuncienbl HEKOTOPbIE MPEATOKEHHS, 0COOEHHO 3((EKTUBHBIE JIUIsl YBEIUUEHUS
KOJIMY€CTBA NOBTOPHBIX MOKYIIOK.

* Kynonsl Ha CKUIKY NpU cleAyIoLel MOKyIKe.

* CnenuaibHble TPEMIOKEHUS, MOOYXKIAIoNMe TOTPEOUTENsI KYMUTh OOJBIIE €IUHUIL
ToBapa («Kymnu Tpu u noiayyu 4eTBepTyro B HoAapokK!»)

» Cobuparenbckue MpOMOAKIINH, TAKUE KakK MpeioxkeHne coopats 10 )KeTOHOB 1 OTIIPABUTH
UX B KOMITAHHUIO JUIsI TOJIy4€HUs OECIIaTHOTO TOBapa Ui JIEHEKHOIO BO3MEIIEHUS.

[Ipomoakuuu komnanmii Maxwell House (mpumep Ne 7) u Gale (Ne 30) — sTto oOpasusl
TBOPYECKOTO IIOAXOZA, HANpPABJIEHHOTO HA YBEJIUMYEHHE KOJMYECTBA ITOBTOPHBIX IOKYIIOK.
Cpenu MepomnpusiTUii, KOTOpblEe Bpsij JIM MOMOTYT BaM JOCTHYb TaKOW 1LI€JM, MOXHO Ha3BaTh
HNOKBapTUPHYIO JOCTABKY KYIIOHOB Ha CKUKHU M MPEI0CTABICHHE MTHOBEHHBIX CKHUJIOK.

Tak BBl MPOCTO MPEAOCTABISAETE CKUIKY IMOCTOSHHOMY IIOKYNATeNio, HE 00s3bIBas €ro
HOKYIIaTh OOJIbLIE €IUHUIL] TOBapa.

4. lNNoBbICUTb YPOBEHb FOASIbLHOCTU NOTpebuTeneun

[lo cpaBHEHUIO C MOBTOPHOW MOKYIIKOM, JOAIBHOCTb MOTpeduTeneil — mousAtue Ooisee
cyObekTHBHOE. Hampumep, 4elioBeK MOKyINaeT KakoW-HHOYIb TOBap peryiaspHO Onmaromapsi ero
JICIIEBU3HE U KAYECTBY, OJJHAKO HU O KaKOM JIOAJIBHOCTU 3/E€Ch PEUM HE UICT. A JOSIbHBIN
NOTPEOUTENh MPOAOIKUT MOKYIaTh 3TOT TOBAp JaXXe B TOM CIyd4ae, €Clid OH YXKe He CaMbIi
JICIICBBIN 1 Ka4e€CTBEHHBIN (BO3MOXKHO, 3TO TOJIBKO BPEMEHHO).

OnuH U3 cnydaeB NPOSIBJICHUS JOJIBHOCTU Tipon3oiien B 1980-x rogax, koraa KOMIAHUS
Ford Bmecto aBromoOmist mapku Cortina crana BBITycKarh MoAenb Sierra. Brmamenbubl nmepBoIx
aBTOMOOMJICH Sierra CTONKHYJIHCH C PAIOM TPYAHOCTEH MEPBOHAYAIBHOTO TTOJIb30BaHMSA, U, XOTS
KOMITaHUSI TIOTEpsla CBOKO JIONIO0 pPBIHKA, ycTymuB ee mozenu Cavalier kommanuu Vauxhall,
MacmTaObl Heynauu ObUIM CBEIEHBI K MHUHUMYMY Onaronaps BBICOKOMY YPOBHIO JIOSUIBHOCTH
BOJMTENCH M BIAJEIbIEB aBTonapkoB K kommanuu Ford. Ilepedpasupyst Yuncrona Yepumsus,
KTO YTOJIHO MOAJIEP’KUT Bac, KOIja Bbl IIPaBbl, U JIMIIb APY3bsi TOTOBbI MOAIEPKATh Bac, KOIAA Bbl
COBEPIUIMIIN OLIUOKY.

Heckonbko BHJIOB MNpOMOAaKIUi CIOCOOHBI MOBBICUTH YPOBEHb MOTPEOUTEIHCKON
JOSBHOCTH.

» Jlonrocpounbsle coOMpaTENbCKAE MPOMOAKIMH, KOTJa YYaCTHHKAM IPEJOCTaBISIECTCS
BO3MO)KHOCTH COOPaTh OOJIBIIOE KOJTMUECTBO (DMPMEHHBIX CYBEHUPOB.

» Opranuzaiys KI1yooB, 4WiIE€Hbl KOTOPBIX MOJy4YaloT 0COObIe MpeuMyliecTBa. Takoil moaxon
0C00EHHO Y(PPEKTUBEH /IS CTUMYJIMPOBAHHUS MTPOJIaXK JETCKIX TOBAPOB.

* [locemenust MpOU3BOACTBEHHBIX NPEANPUATUN, BbIE3IHBIE IPE3CHTALIMM U IPYTHE BUJIbI
IPOMOAKIIMM, Mpearnoararoliue npsiMol KOHTakT ¢ morpedurteneMm. Ha Takux MeponmpusITHsX
OpPTraHU30BaHO JTUYHOE OOIICHUE TIOKYTaTeNeil ¢ MPeACTaBUTENIIMU KOMITaHUH.

D¢ dexTuBHBIE TPOMOAKIIMK TIO TIOBBIIICHHIO YPOBHS MOTPEOUTENHCKOH JIOSIIBHOCTH
nposenu Shell, mpenocrapnsaBmas kimueHTaM Smart-kapTsl (pumep Ne 27), u kommanuu Jacob’s
Club u Co-op, opranu3oBaBIre aABe TpoMoakiuu «My3sika s mkom» (mpumep Ne 13). Xots
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" MOo-pa3HoMy, OHH B paBHOI71 CTCIICHU IPAaBHUJIbBHO IMOHAJIMW W HMCIIOJIB30BaJIM MHTCPECBI CBOUX
HOTpEeOHUTENCH.

Bo Bpems akuuii, HanpaBJICHHBIX HA MOBBIIIEHNUE YPOBHS MOTPEOUTEIHCKON JOSIBHOCTH,
HCJIB3A NPCAOCTABJIATH MIHOBCHHBIC CKHUAKW IpPHU OIUVIATC HAJIWYHBIMHA TEM IOKYIIATCIIAM,
KOTOpbIE HE NMPUHUMAIOT y4acTHs B MPOrpaMMe JIOSUIbHOCTH. Benp Lenb Takux aknuil Kak pas
U COCTOUT B TOM, YTOOBI Jaxe 0e3 MIHOBEHHBIX CKHUIOK 3aMHTCPCCOBATH KIIMCHTOB B IIOJYUCHUHA
AOJTOCPOYHBIX MPCUMYIICCTB. 9T0 OJUH U3 OCHOBHBIX CII0CO0OO0B MOBBIIIECHUS HOHFOCquHOﬁ
CTOMMOCTH TOPrOBOI MapKH € TIOMOILBIO CTUMYIUPOBAHUS TOTPEOUTENIBHON CTOMMOCTH.

5. Pacwumputb BO3MOXXHOCTU UCMNOJSIb30BaHUA ToBapa

OdeHb 4acTo MOTPEOUTENH BHIOMPAET JHUIIb OJUH U3 BO3MOXHBIX BApUAHTOB MPUMEHEHUS
ToBapa. Hampumep, MHOrue ceMbu HM3pelKa MOKYMalT MeZ, YTOObl HaMasblBaTh €ro Ha XJjed
WIN TOCTBI. W NMIIb HEKOTOpBIE XO3SIKM MPUOOPETAIOT MHOTO MEJA, TaK KaK HCIOJIb3YIOT €ro
B KyJIMHAPHBIX LensX. Takum oGpa3oM, NPOM3BOIUTENSAM Mea CTOUT OOBACHATH MOKYTIATENSM,
KaK HCI0JIb30BaTh M€J] B IPUTOTOBIEHUU OJTIO.

B HEekoTOpBIX ciyyasx KOMOAHUSIM MPUXOAUTCS PACHIUPATH BO3MOXKHOCTU HUCIIOJIb30BAaHUS
TOBapa, MOCKOJIbKY OCHOBHOM CIOCOO MpUMEHEHHs ObICTPO yTpauMBaeT aKTyalbHOCTb. lloiTu
Ha TaKoH IIar MpUIUIOCH CYIOXOAHBIM TPAaHCATIAHTHUYECKUM KOMIIAHHSAM, KOrJa MOTpeOuTeNnn
nepecTaiy BOCIPUHUMATh KOpaOiaM Kak cpencTBO nepeasrkeHus. [lorpeduteneit Hy>kHO OBLIO
yOeauTh B TOM, 4TO Ha KOpabie MOKHO IMPEKPACHO MPOBECTU OTIIYCK.

Jlna pacmypeHus: BO3SMOXKHOCTEN MCIOIb30BaHUS TOBapa MOAONAET OIMH U3 CIEIYIOLINX
METO/I0B CTUMYJIMPOBAHUS [TPOAAK.

» ObecreunTh HEMOCPEICTBEHHYIO CBSA3b TOBapa ¢ KAKUM-HUOYAb IPOYKTOM, KOTOPBIN YKe
UCTIOJIB3YETCS B HOBOW cepe — Hampumep, MPHIOKHUTH MPOOHBIE 00pa3ibl HOBUHKU K TOMY
TOBapy.

* [IpennoxuTh MOKYyNaTeNsIM MOJIE3HbIE KHUTH WK OYKJIETHI C OTIMCAHUEM HOBBIX CIIOCOOOB
UCIOJIb30BaHUsI MPOJYKTA WU YCIYTH — CKaXKeM, KyJIUHAPHYI0 KHUTY «'0TOBUM C MEZIOM».

* (OOecneunTh ONOCPENOBAaHHYIO CBSI3b C KaKUM-HUOyAb TPOSYKTOM, KOTOPBIN YyxKe
UCIIOJb3yeTCd B HOBOM cdepe — AOMYCTUM, MPEAJIOKUTh KyHNOHBI Ha CKUJAKU WIM IPOBECTU
COBMECTHYIO IIPOMOAKIIMIO C IPyroil KOMIIaHUEH; TaK, IOTPEOUTENSIM, TOKYTIAIOIUM CHapsKEHNE
JUIsL JIBDKHOTO CIOpPTa, MOXKHO BpydaThb KYNOHBl Ha MOJTY4YEHHE CKHUJIOK B TYPUCTUYECKOM
areHTCTBE.

[Toutu BO Bcex ciayyasix MOKHO OO€CHEUUTh pacIIMpPEHHE BO3ZMOKHOCTEH HMCIIOIb30BaHUs
TOBapa, coueTas pa3jMyHble MHCTPYMEHTBI IPOJABMKEHUS, B TOM UYUCJE pEKjaMy U CO3/1aHUE
OOLIECTBEHHOIO pe30HaHca. YacTo KOMIMaHWU, MPEAararollide HOBBIE WJEH, CTaJIKUBAIOTCS
C HEraTMBHOM peakuMel cO CTOPOHBbI MOTpeOuTENel, KOTOpblE HE XOTAT, HalpuMeEp, XPaHUTh
OaroHunMKHd Mars B XOJOQWIBHUKE WM MUTh Xepec ¢ TOHUKOM. Akuus komnanuu Lea & Perrins
10 CTHUMYJUPOBAHUIO MPOJaX BycTepmIupckoro coyca (mpumep Ne 31) — mpekpacHblii oOpaszenn
pacmmpeHusi BO3MOXXHOCTEH MCIIOIB30BAHUS CTOJb CIICU(PHIECKOTO MPOAYKTA.

[IpenocraBnenne CKUAOK W JApYrHX (UHAHCOBBIX BBITOJ HHKAaK HE CBSA3aHO
C pacmMpeHHeM BO3MOXKHOCTEH  HWCHONB30BaHHs. [paMOTHO  TMOAOOpaHHBI  MeETOX
CTHUMYJIMPOBAHUSI TOTPEOUTETHHONH CTOMMOCTH TIOMOXXET BaM YOEIUTh KIMEHTOB OTOPOCHTH
CTEPEOTHUIIbI U TONPOOOBATh MCIIOIB30BATH Balll TOBAP WIH yCiIyry uHave. Jlronu ybensarcs B ToM,
YTO BBl MX HE 0OMaHBIBAeTE, TOJIBKO MOCIE TOTO, KaK MOMPOOYIOT HOBUHKY CaMH.

6. 3anHTepecoBaTb NoTpedbuTenen NPoayKTomM

MHorue pbBIHKA TOTPEOUTENBCKUX TOBAPOB YK€ MOJHOCTHIO  C(HOPMHPOBAIHCH
U TIpeUIaraloT OrpaHUYEHHBIE BO3MOXXHOCTH JUIs ToBapHOW muddepenumanun. Ilpeanoxurs
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NOTPEOUTENSIM IPUUHHY, 10 KOTOPOH UM CJIeIyeT MPEANOYeCcTh OJUH MPOAYKT IPYrOMy — TO ke
caMoe, YTO ¥ 3aMHTEPECOBATh UX MPOIYKTOM.

HecnyuaiiHo Hamm npeaku eXerogHo MPOBOJWIA MHOTO TOPXKECTB, IPMApPOK U OTMEYalln
00JIbIIOE KOJIMYECTBO LEPKOBHBIX MPa3JHUKOB. JKM3Hb CTAHOBUTCS OYEHb CKy4YHOM, €CIIUM OHa
oHOOOpa3Ha M mpenckazyema. To e OTHOCHUTCS M K MPOLECCY MOKYMKU. VICKIIOYUTETHHO OT
CKYKH TIOTPEOHMTENH MOTYT KyNUTh YTO-HUOYAb JPYroe WJIM B TOMCKaX HOBBIX pPa3BICYCHHUN
HOWTHU B PYTro€ MECTO. YIEPKaTh CBOMX KJIMEHTOB MO>KHO C IIOMOLIBIO CTUMYJIUPOBAHUS MTPOAAK,
IPU3BAHHOIO 3aMHTEPECOBATH JIIO/IEH BalllUM IPOILYKTOM. JlJIsl 3TOr0 HY>KHO IOCTOSIHHO MEHATHCS,
npeqiarartb YTO-HUOyAb HOBEHBKOE, HENPEPBIBHO MOJOTPEBATh HHTEPEC U IOIAEPKHUBATH
JHTY3Ua3M IOKYIIaTENIEH.

OTO NpaBWIO JAaBHO H3BECTHO BIAJENbLIAM U PYKOBOJUTENSM YCIEUIHBIX KOMITAaHUU.
Omun u3 xomter Jxecca byra Bcrmommuaetr, xkak B 1880-¢ rompl BO3HUKIA CETh amnTeK
Boots: «Y rocnomuna byra Bcerma ObUIO mpHmaceHo 4TO-HUOYIb d1akoe, Kakas-HHOyIb upies,
KOTOpasi MoIJIa ciaenaTh anTeku Boots mpeametoM BceoOmiero oobcyxaeHus». OcHoBarenb
TOproBoii Mapku Virgin Puvapn Bp3HCOH Toke cMOT BBI3BaTh BCEOOIIMH HMHTEPEC K CBOMM
KOMITaHUSM OJ1aroziapsi HEmpeKpallaroeMycs IOTOKY IPKUX HOBOBBEACHUN, PEKJIaMHbBIX TPIOKOB,
CIIELMAJIbHBIX MPEAJIOKEHUM U IPOMOAKIUH.

[Ipomoakiuu, HampaBiI€HHbIE Ha CO3/1aHUE MOTPEOUTENBCKOM 3aMHTEPECOBAHHOCTH,
OTIIMYAIOTCS, TPEXKAE BCEro, UIYTJIUBBIM  XapaKTepoOM, HEOPAMHAPHOCTHIO  PEIICHUH,
aKTyaJIbHOCTHIO M HEITOBTOPUMBIM CTUJIEM. [IpuBeieM HECKOJIBKO IPUMEPOB.

* [lepBbIMH MPOBECTH NPOMOAKIMIO C MPEAJOKEHHUEM HOBOTIO MPOAYKTAa WU YCIYyTH
B Ka4E€CTBE PEKJIAMHOH IIPEMUH.

* IIpoBecTu COBMECTHYIO MPOMOAKIUIO C yYaCTHEM 3HAMEHUTOCTU WM TOAXOMASAIIETO
0JIarOTBOPUTENILHOTO O0IIECTBA.

* 300pecTr HOBBIH CIIOCOO N1eNIaTh TO, YTO HPABUTCS JIFOMISIM.

Becnoit 1997 roga xommnanms British Airways mpemioxuia moTpeOUTensiM aBUaAOUIETHI
Ha CBEPX3BYKOBOW Maccakxupckuil aBuanaiinep «Konkopm» u nomyuwmia 6onee 30 MUIIMOHOB
oTBeTOB. Becmomuuaetcs u renedonnas Bukropuna Trivial Pursuit, mpoBoauBIIasicsi KoMmaHuen
Heineken amst ctTuMynupoBaHUsI MPOAAXK CBETIIOTO NMMBA OHOMMEHHOW TOPTOBOI MapKH; a TaKKe
Yype3BblYaiiHO ycnemrHas kamnanus «[lomectn Turpa B cBoii OeH300aK», KOTOpyro B 1960-x
npoBojuia Esso. MUIIHMOHBI aBTOMOOMIIEH CTalld «TUTPaMm», CBECUBILKUMU I10JIOCATHIE XBOCTHI
u3 OeH300akoB. B Hamieil KHUre eCTh MOXOKKUE TPUMEPHI — MPOMOAKIIUHU I0PUINIECKOW KOHTOPHI
Eversheds (mpumep Ne 19) u 6penma Smirnoff (Ne 37).

7. CchopmumpoBaTb 0oCBeOMNEHHOCTb NOTpeduTenen o npoaykre

[Ipu BrIBeneHMHM Ha PHIHOK HOBOTO WMJIM OOHOBJIEHHOTO MPOAYKTa Ballla OCHOBHAs LENb —
chopMHPOBaTh MOTPEOUTETHCKYIO OCBEIOMIIEHHOCTh O HeM. [lo cpaBHEHHIO C 3aJaHHEM IO
NOAJICPKAHUIO WHTEpEca y TOTpeOHTeNeld, KOTOPOE BBIMONHSIOT TMPEACTABUTEIH «3PEIIBIX)»
TOPrOBBIX MAapoOK, I€pel BaMHM CTOMT 3ajada COBCEM JPYroro mnopsaka. beityer mHeHwue,
yTO0 (OPMUPOBaTH MOTPEOUTENIBCKYIO OCBEAOMIIEHHOCTh HYXHO C TIOMOILBIO pEKIambl
B CPEICTBaX MaccoBOW MH(OpMAIMH, TOTa KaK pOib CTUMYJIHMPOBAHUS MPOAAX CBOAUTCS BCETO
JUIIb K OOECIEYEHMIO «MaTepHabHOM 4YacTW» — HalpuMeEp, PEerylupoBaTh 00BEM MpOAax
U CTUMYJIUpOBaTh MpoOHBbIE MOKynku. Ha camom Jerne HEKOTOpbIE MPOMOAKLIHMU OCOOEHHO
3¢ PeKTHBHBI KaK pa3 A GOpMUPOBAHHS MOTPEOUTENHCKON OCBEIOMICHHOCTH O MPOAYKTaX.

* COBMECTHBIE POMOAKLIUU C U3BECTHBIMU PHIHOYHBIMU MTOCTABIIMKAMH JPYTroOro ToBapa.

* CoTpyaHMYECTBO C TOAXOASIIMMHU OJIArOTBOPUTENBHBIMU MWK  BOJIOHTEPCKUMHU
OpraHU3alUsIMH.
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* M3nanue KHUT Win 00pa3oBaTeIbHbIX MATEPUATIOB JIUIS LIKOJIbHUKOB MJIM LIMPOKOTO Kpyra
YUTATENIEH.

dopMupoBaHHE€  MOTPEOUTENBCKONH  OCBEAOMIICHHOCTH —  BIOJHE  OINpaBIaHHAS
KOMMepuecKasi 11e71b, OCOOCHHO €CJIM pedb WAET 00 OTpacisX, Ine MOKYNKH OCYIIECTBISIOTCS
pEnKo, a TaKXKE O HOBBIX TOPrOBBIX Mapkax. BriBeleHUE HAa PHIHOK M MPOJBUKEHUE U3BECTHBIX
TOPTOBBIX MapokK, Takux kak Body Shop, Haagen-Dazs u Swatch, npoBomuiocs B OCHOBHOM
C TIOMOIIBIO CTUMYJIHPOBaHUS Tponax. Opranm3aropbl mpomoakmuii ais Operna Body Shop
AKTUBHO MPUBJIEKAJIN OTPEOUTENEN K YUACTHIO B IPOTECTHOM KaMIIaHWH, HAIIPaBJIEHHOM ITPOTUB
MPOBEACHUSI MCHBITAaHWKA Ha XUBOTHbIX. Haagen-Dazs nemMoHCTpupoBaia CBOIO MNPOAYKIHUIO
B JIyYIIUX PECTOpaHaX W CIOHCHUPOBaja OTAEIbHBIE MEPOIPUSTHS, CBA3aHHBIE C KyJIbTYpOu
U UCKyccTBOM. OTrpOMHBIE MOJIEH Hapy4HBIX 4acoB Swatch pa3Memniannce Ha 3MaHHX, U YXKe
B CaMOM Hauaje KaMIlaHuu OblI co3faH KiayO BiaaenbleB yacoB 3Tod Mapku. [Ipomoakius
Tango-tycoBka (Tango Bash, mpumep Ne 22) Toke OTHOCHTCS K 3TOMY THITy MEPOIPUATHH 1O
npoaBrokeHuio. Hepesyuuit Opuranckuii Tenekanan [TV Digital mapun cBomM moanmucyukam
BSI3aHBIX 00€3bSHOK, KOTOPbIE HABEPHSKA CTAJM JOPOTOCTOSILEN KOJUIEKIIMOHHOM PEeAKOCTHIO,
Y 3TO CYIIECTBEHHO MOAHSIIO YPOBEHb NOTPEOUTEIBCKON OCBEIOMIIEHHOCTH.

Ecnu Bam 1o aymie momoOHbIE HIEH, BAKHO YUUTHIBATH, YTO JIFOAW HHTEPECYIOTCS PEKIaAMOM
u3buparenpHo. bonee 9500 OpuTaHCKMX TOProBBIX MAapOK PEKIAMHUPYIOTCS OYEHb AKTHUBHO.
A CKOJIBKO M3 HUX HAa30BET CpeaHmid oTpeduTens? OObIYHO epeueHb Ha3BaHU OTPaHUINBACTCS
HECKOJIbKUMHU COTHSAMHU. OJTHAKO CTUMYJIMPOBAHUE MPO/AXK MOMOXET Ballleil KOMIIAHUM NONACTh
B YMCJIO «3aMEUYEHHBIX».

8. OTBNneYbL BHMMaHUeE OT LieHbl

Ecnu Bamm mnorpeOuTeny oAepX UMbl LIEHOM, 3TO ONAcHO. DTO CaMblidi BEpPHBIA MYTh
K OOOCTPEHHUIO IIEHOBOW KOHKYPEHIIMH, KOTOpask HEraTUBHO CKAa3bIBAE€TCA Ha PEHTAOETbHOCTH
koMnaHuu. lleHoBas KOHKypeHIUsI — CBOE€OOpa3HOE TMPOSIBICHUWE B3aMMHOIO MAa30XH3Ma,
KOTOPBIM NIEPUOANYECKU 3aHUMAIOTCS TIPEICTABUTENIN MHOTUX cep AeATeIbHOCTH. Takue MbITKU
MPOJOIKAIOTCS IO TIOTHOTO B3aMMHOTO M3HEMOXKEHHUSI, U TOJIBKO TOTIa U3MYYECHHBIC U MOPSAKOM
TIOM3/IePKABIINECS KOMITAHUU HAXOIAT OoJiee 1esiecoo0pa3Hbie ClIOCOOBI PHIHOYHON OOPHOEI.

lenp MaccupoBaHHOW pEKJIaMbl COCTOUT B TOM, YTOOBI TEPEKIIOYUTh BHHUMaHHUE
noTpeduTeneii ¢ IEeHbBl Ha KadeCTBO, WHIUBUAYATbHOCTH TOPTOBOM MAapKH, TEXHUYCCKUE
XapaKTEPUCTUKH U JIOSIILHOCTB. J[elicTBYs OAOOHBIM 00pa3oM, KOMITAHUN YOMBAIOT CPa3y JBYX
3aiilieB: oOecrneunBaroT ce0e KOHKYPEHTHOE MPEUMYIIECTBO U MOMy4atoT HEIUIOXYIO PUObLIb.

Ha srot cityuaii B apceHalie KOMITaHH €CTh TAKUE CPEICTBA, KaK LIEHOBOE CTUMYJIUPOBAHHUE
U CTUMYJIHPOBAHHE TOTPEOUTEIIEHON CTOMMOCTH. [J1aBHOE — MPENIOKHUTHh IPEUMYIINECTBa,
ornpaszbIBarole 0oJiee BBICOKYIO LIEHY NMPOIYKTa, HO 3aTparbl Ha KOTOpbIE OyAyT MEHbILIE 3aTPaT
Ha SKBUBAJICHTHYIO LIEHOBYIO CKUIKY. [lomycTtum, Bamr mpoaykT ctouT Ha 10 MEHCOB OpOXKeE,
YeM aHaJIOT OT KOHKYPEHTa, M 3Ty Pa3HHILYy HEJIb3sl OOBACHUTH BECKUMHU NMpUYMHaAMU. B Takom
CiIy4yae Bbl MOXKETE Cc7esaTh CKUIKY Ha 10 meHcoB, 4TOOkl 00€CTIEUnTh PABEHCTBO IO IIEHE, WU
MPEUIOKHUTh KIMEHTY JOMOJHUTEIIBHOE TIPEUMYIIEeCTBO, KOTOPOe 000iIeTCs BaM B JEBATh WU
MEHBIIIE TTIEHCOB U OyAeT Ka3aTbCs MOTPEOUTEINISIM CTOJIb e MPUBJICKATeNbHBIM, Kak 10-neHcoBas
CKUJIKA.

CymiecTByeT MHUPOKOE pa3zHOO0Opasue CreranIbHbIX MPEII0KEHNUN, KOTOPhIE TIOMOTYT BaM
J0CTUYb 3TOM 1enu. HazoBeM OCHOBHBIE.

* Bapuanuu Ha TeMmy cHIKEHHS 1IeH (0osiee 3HaYMMBbIE TTPEITIOKEHUS, YeM TIPOCTHIE MPSIMbIE
CKHMJIKH): OT CKHJIOK Ha CIEAYIONIYIO MOKYNKY U MPEIJIOKEHUN THUMA «KyMH TPH, MOIY4YH €Il
OJIH OecIIJIaTHO» J10 MpOorpamMM OOHaIMYUBaHUS (PMHAHCOB IIPU OILJIaTe 1e0ETOBON KApTOUKOM 1N
YaCTUYHOTO BO3BpATa MOTPAYCHHBIX HA MTOKYIKY CPEICTB.
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* OTBIIeYb BHMMAHHUE IMOKYMATeIsl OT MPSMOTO CPABHEHUS IIE€H, MPEUIOKUB TMPOAYKTHI
B YIIAKOBKax OOJIbIlIE CTaHAAPTHBIX HJIM B aKIMOHHBIX MYJIBTHYIIAaKOBKaX, OOBEIUHSS pa3HbIC
NPOIYKTHI B aKIIMOHHBIE KOMOMHUPOBAaHHBIE YIIAKOBKH, WM, HAIIPUMED, MpeJyIaras 4acTb TOBapa
OecIuIaTHo.

* JlonrocpodHble HAKOMUTENBHBIE TIPOTPaMMBI HAarmoo0Me mpoBeneHHoN kommanuei Shell
¢ BbImaueil Smart-kapt (mpumep Ne 27) wmnm mporpammbl cobupanuss mapok Green Shield
(Ne 29), koTopsie MOTpeOUTENICH MOPOI MPUBIIEKAIOT OOJIBINE, YEM MPOCTHIC CKUIKH. Ty XKe 1elb
IpeciIeayloT MPOrpaMMbl HAKOTUICHUS KMJIOMETPaXka aBUaTIepEIeTOB.

Axkmwmst arerrctBa SMP 1o cTtumynupoBaHHIO TMpojak Mema ToproBor Mapku Gale’s
(mpumep Ne 30) ymadHO OTBIEKJIa BHUMAaHHE TOKYTaTeledl OT BBICOKOW IIEHBI (pUPMEHHOTO
mena. OTBIeKaTh BHUMaHHE MOTPEOMTENEH OT IIEHbI Mea MPUXOAMTCS B T€ TOIbI, KOTJa Ha
pBIHKE OIIymIaeTcs Ae(UIUT 3TOTO CIAJKOTO MPOAyKTa. Pemarh Takyio 3amady BBIHYKICHBI
U TIPOM3BOJHUTEIHN B TEX CEKTOpaXx, IJe 3HAYUTEIHHYIO JIOJI0 PHIHKA 3aHUMAIOT MPOIYKTHI IO
COOCTBEHHBIMHU TOPTOBBIMH MapKaMH PO3HHYHBIX ceTel. B mocnennue necsrTh 1eT KOCMETHIECKHe
canerxkn mns nmna Kleenex SBISIOTCS KOMMEPUYECKH YCHEIIHBIM ToOBapoMm. OTdYacTH 3TO
00YCIIOBIIEHO aKTUBHBIM CTUMYJIHPOBaHUEM POJIaK, KOTOPOE MTO3BOJIMIIO YMEHBIIUTH PHIHOYHYIO
JIOJTIO JICTIEBBIX cali(heTOK COOCTBEHHBIX TOPTOBBIX Mapok (mpumep Ne 10).

9. 3apyumnTbCs NoaaepKKOU TOproBbIX NOCPEeaAHUKOB

[Ipomaxku  HEKOTOPBIX TOBApOB CWJIBHO 3aBUCAT OT TOAJEPKKH  ONTOBUKOB,
JUCTPUOBIOTOPOB, ar€HTOB, PO3HUYHBIX TOPTOBIIEB U IPYTHX TOPrOBBIX NOCPEAHUKOB. [IpoayKTHI,
KOTOpBIE MPOAAIOTCS HEMOCPEIACTBEHHO KOHEYHOMY IOTPEOUTENI0, HAXOIATCS B MEHbILIEH
3aBUCUMOCTH OT NOIJEPKKH CO CTOPOHBI NPEICTABUTENICH, HO W I TaKUX NPOAYKTOB
IIOCPEIHUKHU OKa3bIBAIOTCS YEM-TO ITOJIE3HBIMU.

Mo’KHO CKa3arb, 4YTO BO BCEX ONHUCAHHBIX CUTYALUAX Mbl HIMEEM JIEIIO C MOCpeaAHUKaMu. Mx
MOJIIEPIKKA MOXKET OBITh 3HAYUMOM JIJIsl BaC B PA3HOM CTEMEHU — OT «KpailHe HEOOXOAUMO» 10
«IPOCTO BAXKHOW».

CyiecTByeT psJ METOAUK CTUMYJIHUPOBAHUS MPOAAXK, KOTOPHIMU MOYKHO 3aWHTEPECOBATh
TOPrOBBIX IOCPEIHUKOB. Ha30BeM OCHOBHBIE.

* (CpoeuuanbHble MPOrpaMMbl JUISI ONTOBBIX W PO3HUYHBIX TOPIOBLIEB, areHTOB
U JUCTPUOBIOTOPOB, CTHUMYJIHPYIOIIME aKTUBHOE pAcCHpOCTPaHEHHE M HKCIOHHPOBAHUE
IPOAYKIMHU, COBMECTHYIO PEKIAMHYIO JAESATENbHOCTD.

* CxeMmbl TUIIA IPUBEIU JPYTa» ¢ MOOLIPEHUEM MOTPeOUTENEH, KOTOpbIE IPUBOAST K BaM
CBOMX 3HAKOMBIX.

* [Ipomoakuuu nns CMU u apyrux aui ¥ opraHuM3alvii, OKa3bplBalOIIMX BIMSHUE Ha
IPUHATHE PELIEHUS OTPEOUTENIEM.

CrumynupoBaTh SKCIIOHUPOBAHKUE TOBApPA — 3TO OCHOBHAS LI€JIb POMOAKLIUN, TPOBOJUMBIX
IIPOU3BOAUTEISIMHA, KOTOPBIE MPOJAIOT CBOM MPOAYKT Y€pe3 PO3HUYHBIX U ONTOBBIX TOPTOBLEB,
TUCTPUOBIOTOPOB M TPOYMX TMOCpPENHUKOB. Yamie Bcero yBeln4eHHE o0beMa MPOIaxK
IPOMCXOIUT Onaroaps 6osee MUPOKOMY SKCIIOHUPOBAHUIO IMTPOIYKIHH, & TOOYAUTH OCPETHUKOB
JKCIIOHUPOBATH BAlll ITPOLYKT MOYKHO MPEKIE BCETO CTUMYIUPOBAHUEM IIPOAAXK.

OKCIIOHUPOBAHUE MPONYKLIMHU IMPOBOAUTCS Pa3IMYHBIMHU CIIOCOOaMU. DTO pa3MelleHUue
TOBapOB HAa JONOJHUTENBHBIX IOJKAX M HA TOPLAX CTEJUIAXKEH, MCIOJIb30BAHHUE PEKIAMHBIX
IUIAKaTOB B BUTPUHAX, PEKIAMHBIX JIBEPHBIX HAKJIE€EK M pPEKIaMHBIX MAaTepHaJIOB
HEIIOCPEACTBEHHO B TOPrOBBIX TOUYKAX; 4 TAKKE pas3/laya pPEKIAMHBIX JIMCTOBOK, yCTaHOBKA
B TOPrOBOM 3aji¢ NPO3PayHOr0 KOHTEWHEpa C PEKIAMHOW MNPOAYKLUHEH WIM CIELHUAIBHOTO
9KCHO3UIMOHHOTO CTeJlaka. DTO BCE JAENAETCs Ui TOro, 4YTOObl Balll TOBAP CTaJId 3aMETHEE Ha
(hoHe APYTHX MPEeATIOKESHUI.
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Crenyrone MEpONIPUATHS 110 CTUMYIIMPOBAHHIO TPOJAK TOXKE MPEKPACHO 00ECIICUNBAIOT
HKCTIOHUPOBAHUE TIPOAYKIINH.

* MoTuBUpOBaHHE PYKOBOAMTENCH Mara3uHOB M MPOIABIOB; OCCIUIATHBIC MPEIJIOKCHUS
CIIyXalllUM, KOTOPBIC HEMOCPEACTBEHHO pPa3MEIIAlOT 3aka3bl (HampUMep, CIyXallui,
oopmisFoIMil MPsIMOI 3aKa3 Ha IMOCTABKY KAHIESPCKUAX MPUHAIICKHOCTEH OT KOMIAHWU
Viking, momy4aer oT Hee JIMYHBIH MMOIAPOK).

* CnennasipHbIC IIEHOBBIEC IIPEUIOKEHNUS, CIIOCOOCTBYIOIINE YBETHUECHUIO JOXO0/1a TOPTOBOTO
HOCPEAHUKA.

* Pa3zpaboTka OOBIX MHTEPECHBIX, 3aMaHUYMBBIX IPEIUIOKEHHHA, KOTOpPbIE, M0 MHEHHUIO
TOPTOBOTO IOCPEIHUKA, MPHUHECYT €My JOTOJHUTEIBHYIO BBITOAY — OCOOCHHO 3(P(EKTUBHBI
HKCKITFO3UBHBIE TIPOMOAKIINH, IPOBOJISIINECS B paMKaX TOJIBKO OTHOW TOPTOBOM CETH.

B po3HWYHOI TOProBie CTUMYJIUPOBAHHWE TOPTOBBIX IOCPEAHUKOB TECHO CBS3aHO CO
CTHUMYJIMpPOBaHUEM TmoTpeduTeneii. Bam ynmactcst obOecneunTh MOTPEOUTENBCKUI CIPOC Ha
CBOIO MPOAYKLHUIO JaXX€ B TOM CIydae, €CIM CTUMYJIMPOBAHUE IOTPEOMTENCH MPOBOAUTCS
HEJJ0CTaTOYHO, 3aTO MOOILIPEHNE TOPTOBBIX MPEICTaBUTENCH MpoxoauT ycrenHo. Ilpocto paboty
[0 CTUMYJIMPOBAHHIO TIOTPEOHUTENCH Tereph 3a BaC C HTY3Ma3MOM OyAyT BBIIOJIHATH XOPOIIO
MOTHUBUPOBAHHBIE TOPTOBBIE MOCpeAHUKH. OHAKO OOpaTHOM 3aBHCUMOCTH 3/I€Ch HET: €CIIU BBI
YBIICKJIUCHh CTUMYJIMPOBAaHUEM NOTPEOUTENBCKOTO CIIPOCa, HO COBCEM 3a0BLIM O CBOMX TOPTOBBIX
IOCPEAHUKAX, TO, CKOpEE BCETO, IPOUrpaeTe Ha 00oux (ppoHTax.

Cpemun mpumMepoB 3((EKTUBHBIX MPOMOAKINH, HAINPABICHHBIX HAa CTUMYJIHPOBAaHHE
TOPTOBBIX IOCPEIHUKOB, HA30BEM aKLIMIO O MPOABUKEHNUIO JekapeTBa Zantac 75 (mpumep Ne 11)
¥ KaMITaHUIO TPOU3BOIUTENS ObITOBOM TexHUKH Electrolux mo npoaBmkeHnI0O MHHU-TIBUIECOCA X8

(mpumep Ne 36).

10. O6ecneuntb anccdepeHUUpoBaHHbLIN NoAXoA K NOTpedouTensam

MHorue KoMMepUYeCKUE OpraHU3alii: TOCTUHUIIBI, ABUALIMOHHBIE WU JKEJIE3HOJOPOKHBIE
NACCAXUPCKUE TEPEBO3YMKH M KOMITAHUH, OPTaHU3YIOLINE OTABIX M Pa3BICUYCHUS, HEM30EKHO
CTAJIKUBAIOTCS C TpeMs pPHIHOYHBIMH (akTopamu. [IpOIEHT TOCTOSHHBIX 3arpaT Ha
IPEAO0CTaBIEHUE YCIIYTH JOBOJIBHO BBICOK, K TOMY K€ OH 0C000 HE 3aBHCHUT OT KOJIMYECTBA JIFOICH,
KOTOpBIE €10 BOCcNoub3ytoTcs. Crpoc Ha yciayry nepuoaudecku Mensercs. Kpome toro, pasHsle
NOTPEOUTEIH TOTOBBI 3aIJIATUTH PA3HBIE CYMMBI 32 YCIYTY M NIPUHUMAIOT OTPAaHHYEHHS PAa3HBIX
YPOBHEH. DTO OTHOCHUTCSI, B TIEPBYIO OYepeib, K Chepe MaCCAKUPCKUX aBUATIEPEBO3OK.

[locnennuii U3 mnepeducieHHbIX (PAKTOPOB TMO3BOISET KOMMEPUECKHMM OpraHU3alusM
yIpaBIsATh KoyeOaHusMu crpoca. llena aBumaOuiera MoKeT OBITh pa3HOH B 3aBUCHMOCTH
OT BPEMEHHU U JaThl BbLIETA, JAOMYCTUMOIO YpPOBHSI «TMOKOCTH» (YHMBEpCAJIbHOCTU Ouiera),
BpPEMEHHM 3aKa3a OuseTa, TUIA MOCAaJOYHOIO MECTa, OT TOrO, SIBJSIETCS JIU KJIMEHT Y4aCTHUKOM
IPOrpaMMBl JIOSUIBHOCTH, ¥ OT MECTa IIOKYIIKU Ouiera. B jaHHOM ciiyyae aBUakoMIaHUH U JpyTHe
KOMMEpUYECKHEe CTPYKTYPHI MO0OHOTO THIIA CTPEMSTCS CIeNIaTh MPUOBUTH OT MPOAAKH KaXKI0TO
Ouiera MakcuMaibHOMU. /1715l 3TOro OHM CTaparoTcs HE IPEJOCTABIIATH JIyUlLINE YCIOBUS TEM, KOMY
3TO HE HY)KHO, HO B TO K€ BpeMs 00€CIIEUNBAIOT ONTUMAJIbHBIE YCIOBUS JIOSM, JEMCTBUTEIHHO
HYKJAIOIIUMCS B 3TOM.

B OmsHece Takoro Tuma BCS MapKETHHIOBAas CTPATETHs MOCTPOEHA HA CTUMYJIHPOBAHUH
IPOJaX, U OHA PEATU3YETCs Yyepes3 psil MEXaHU3MOB.

* UyBCTBUTEbHBIE K 1IEHE TOTPEOUTENN CaMU BBIOMPAIOT MoAxoAsdLee npeaiokenue. OHu
3aKa3bIBAIOT OMJIET 3apaHee WM MOKYTAIOT €T0 B CIIEIMAIbHBIX TOPTOBBIX TOUYKAX U T. I. A T€, IS
KOTO BOIIPOC IIEHBI HE CTOJIb BaYKEH, HE YCIOXKHSIOT ce0e )KU3Hb OAOOHBIMH HIOAHCAMH.

* Pa3Huily MeXxay A€IOBbIMH M JIMYHBIMU aBUANEpPEIeTaMU BBIICISAIOT MPU MOMOIIU
NPEIOKEHUS «BBIXOJHOTO JHS», KOTOPOE TIO3BOJIUT BaM MOJTYYHTh CIIEIUAIBHBINA Tapu(Q, TOIBKO
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ecnu BBl BbUIETaeTe B Hepabouuii AeHb. B TO e BpeMsi JeNOBbIE MACCaXHUPHI IMOTYYaOT
CIICLIMAIbHBIE CKUIKW HA JIMYHBIE MTEPETIETHI.

* KinueHtam o0COOBIX KaTeropwii MpenoCTaBIAIOTCS TOTOJHUTEIBHBIE MPEUMYIIECTBA,
HEJOCTYIHBIE IpyruM notpedutensim. Hanpumep, ceMbr U IEHCHOHEPHI MOTYT KYIUTh OUJIETHI
Ha MOE3]l MO CIELHAIbHOM IIEHE, TOrJa Kak TpyIIaM B3pOCIbIX JIOACH, OTHPaBISIOLIUXCS
B COBMECTHYIO MOE3/IKY, TPUIETCS 3aIlJIaTUTh TOPOXKE.

JuddepeHIUMPOBaHHBIN MOIX0M K TOTPEOUTENSIM TO3BOJIICT KOMIAHHSIM CO3/1aBaTh
CrielMaJbHbIC TTAKETHBIC MPEUIOKEeHHS (ToA0Upast MPOIYKThI, IIEHBI, KaHAJbl PacpOCTPaHEHUS
¥ METOJIbl CTUMYJMPOBAHUS MPOJAXK) JJIA KIUECHTOB pa3HbIX Kareropuil. OCHOBHAs CIOXKHOCTh
COCTOHUT B YETKOM Pa3rpaHUYCHUH TPEIIIOKEHUH, 9TOOBI KIIMSHTHI, TOTOBBIC 3aIUIATUThL OOJIBIIIE,
HE BOCHOJI30BAJIMCh MPEUMYIIECTBAMU, JOCTYIIHBIMU 110 MEHbLIEH LIeHE. Tak, mepuoa nencTBus
MPEIIOKEHNNA YACTO CIENUATIBHO OTPAHUYMBAETCS, U TPEUMYLIECTBA MTPEIIAraAtOTCS, B OCHOBHOM,
TEM NOTPEOUTENSIM, KOTOPbIM OHU HanboJiee HHTEPECHBI.

11. BoccTtaHOBUTbL YPOBEHb BOCNPUATUA OpeHaa v oTBNeYb
BHMMaHUe OT NpeTeH3Mn, BO3HUKLUUX BcrieacTeBue cb6os
onepauMoHHON CUCTEMbl OOPabOTKM CYETOB KITMEHTOB

HexoTopsie 0co60 cooOpa3uTenbHble OaHKH, KOMITAHUU W3 CQepbl (UHAHCOBBIX YCIYT,
KOMMYHAJIBHBIC NPECANPUATHA U NPCANPUATUA CBA3HU, UCIIOJB3YIOIHNEC aBTOMATUYCCKYIO CUCTCMY
BBIITUCBIBAHUA CKCMECAYHBIX CHCTOB HA OILIATY YCJIYI, HAXOOAT HOBBIM c10co0 B3aHMOﬂeﬁCTBHﬂ
C HEIOBOJBHBIMH KiHMEeHTaMH. Hampumep, kiaueHThl OaHka (M Biaaenblbl OAHKOBCKHX KapT)
BBIACHAIOT: €CJIM OHW HE JOIJIATHJIM BCEIO HECKOJIBKO IEHCOB 110 CUCTY, BBICTABJICHHOMY Ha CYMMY
100 ¢yHTOB CTEpIHMHIOB, CHCTEMa BCE PAaBHO ABTOMATHUYCCKU HAYUCIHT UM IICHIO B TIOJTHOM
pasMmepe 3a HecBoeBpeMeHHyIo ormaty. Eme npumep. [locne mornomenust oquoi tenedoHHOM
KOMITAaHUH JIPYTOM K CYeTaM HEMpPSIMBIX 1€OMTOPOB MPUOABIISIIOTCS OPraHU3alMOHHbBIE PACXOJbI,
WIM K€ KOMIIaHUs 3a0bIBaeT YKa3arb, OO0 KaKOro 4ucijia HYXHO OIUIaTUTb CUCT, U KIHUCHTY
BBICTABJISIETCSl TIEHS 32 HECBOEBPEMEHHYIO OIUIaTy. DTO IMPOUCXOAUT B pe3yabrare padOThI
aBTOMaTHYeCKOM CHUCTEMBI, O KOTOpOfI KIIMCHT JaX€ HCE MOAO3PCBACT, XOTd HMCHHO OHa
OIlyCTOLIAET ero Kouenek. Hekotopbim 6aHKam, IpeiararoiuM CBOM KpEIUTHbIE KapThl TPEThEN
CTOPOHC, HAITPHUMEP 6CH303aHpaBO‘-IHI)IM CTaHIHAM, HY)KHO ITIOHUMATh, YTO OHHU MOT'YT TIOAMOYHTH
HC TOJIBKO p€yTaluio, HO U PCIIyTallluiO HU B UYEM HC TMTOBUHHOM CTOpOHHGfI opraHnu3anuu.

Ecnu xineHT npeabsaBisieT NpeTeH3u , YIaJuTh KOH(IUKT MOXKHO MOJI000BHO U, ITIABHOE,
0e3 MpHUBIECUEHUs HAA30pHBIX opraHoB. Ha mnoMomp NOpUAET CHEHHUAIbHOE MpeIOKEHHUE.
I[OHYCTI/IM, MOXHO MPEHAJIOKUTL AOMOJIHUTCIBHBIC YCIYIU IIO CHIDKEHHOM OEHE (TC, KOTOPBIC
Bbl HpCAIaracte HOBLIM KJ'II/ICHTaM). A ecimm KIIMCHTY cnyqaﬁHo 6I>IJ'I BBICTABJICH CYCT Ha
OIJIaTy CTPaXOBbIX YCIYI, OT KOTOPBIX OH OTKa3ajcs,, UMEET CMbICI MPEAJIOKUTh JCHEKHYIO
KOMIICHCAITUIO, YTOOBI y YEJIOBEKA CIIOKUIIOCH TTOJIOKUTEIFHOE MHEHHUE O Balllei TOPrOBOI Mapke
¥ OH 00paTHJICS K BaM B CIIEyIOLIEM rofy. BaXxHO cpaBHUTB BpeMsl U pECYpChl, IOTpayeHHbIE Ha
pa3z0buparenbCTBO KajloObl, C 3aTpaTaMu, KOTOPBIE Bbl IOHECETE, YCIIOKOMB HEJOBOJIBHOTO KJIMEHTA
CIICUAJIbHBIM IPCAJIOKCHUCM. HOI>'II[$I C HOTp€6I/IT€J'ICM Ha MUPOBYIO, Bbl TAKKC COXPAHUTC CBOIO
pernyTanrio, KOTOPYrO0 CO3aaBajii B TCUCHHUC MHOTUX JICT U B KOTOPYIO BKJIAJAbIBAJIM OI'POMHBIC
CpEICTBa.

12. CoxpaHuUTb ypoBeHb BOCNPUATUA OpeHAaa
B Clly4yae HeKayeCTBEHHOro o6cny>XMBaHuUs KIMEeHTOB

CeroniHs yKe He CYIIECTBYET YETKUX Pa3TUINil MEXITy TAKUMU MOHATUSIMU, KaK JOTOBOPHBIE
(o0s13aTeNbHBIC) YCIYTH W TOAPa3yMeBaeMbIe JOMOHUTENbHBIE YCIyrd. Tenepb moTpeOuTenn
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BCErJa XOTAT MOJIy4aTh JlaXe T€ YCIyrd, KOTOpble KOMIIAHUS, CTPOro roBOps, HE o0s3aHa
IPEeNOCTaBIIATh. Eciu moe3n 0OTMEHWIN, TO NaCCaXXUPhl OKUAAIOT JEHEXKHON KomneHcauuu. Ecin
BBUIET 3a/I€PKUBACTCS, aBUAKOMIAHUM Ipe/lararoT MaccakupaMm OECIUIaTHO HANUTKU U efy.
CraHuuu TEXHUUYECKOro OOCTyXUBaHMs, YTOObI MPUBJIEYb KIMEHTOB, MpeiaraloT MalluHy Ha
HoAMEHY OecCIUIaTHO. A YTO MPOMCXOAMT B TOM CIyyae, KOrja y Bac HE XBaTaeT BPEMEHM WU
pecypcoB ais o0cayxuBaHus? JlonycTtuM, y aBTOMacTepCcKoil MHOTO paboThl, M IPUHATH €11 OAUH
3aKa3 OT HOBOI'O KJIMEHTa HET BO3MOXXHOCTHU. Hy)XHO OTBI€Ub 4esloBEKa OT IPYCTHBIX MBICIEH,
NPEAJIOKHUB YTO-HUOYIh B3aMEH, — M TaKMM 00pa3oM BBl COXPAaHHUTE €ro J00poe OTHOIICHHE
Kk Bam. Hanpumep, BpyunuTe KIMEHTYy KOHTpamapKy Ha OecCIUIaTHOE MOCEIIEHUE KaKoro-HUOyIb
Pa3BIEKaTENILHOTO MEPOIPUATHS. DTO TOXKE METOJ CTUMYIMPOBAHHUS MPOJAX, MPOCTO 3/€Ch
OHO IPOBOJUTCS Ha JIPYroM 3Tare TOProBoro 1ukia. OCHOBHBIM NPU TaKOM MOAXOAE SBISETCS
IUTAHUPOBAHUE JIEHCTBUH B HEILTATHBIX CUTYyalLUsIX U MOCHeayolee 00yuyeHUe epcoHana Tomy,
KaK TMOCTYIaTh, €Ciu padoTa Mo KaKUM-HUOYIb MPUYMHAM MPUOCTAHOBIICHA WJIHM IMPOU3OIILIO0
ype3BbluaiiHoe npoucuiectsue. [lon pykoil AOMKHBI OBITH CPEACTBA CTUMYJIUPOBAHUS MPOJAK,
KOTOPBIE IIOMOTYT BOCCTAHOBHUTH JIOBEPHE MOTPEOUTENS K BalieMy OpeHTy.

Mpumepsl

B YCTBIPEX IPUMCPAX HAITLAAHO IMPOACMOHCTPUPOBAHLI OCHOBHBIC ITOJIOKCHUS 9TOH
IJIaBblI, KaCaromucecCiAa OTHOILIEHUM KOMITAaHUHU C HOTpe6I/ITeH${MI/I, IMMOKYIIATCJIbCKOTO IMOBCACHUSA
U BO3MOXHOCTH H3MEHHUTH JIO00H »3JIeMEHT MApKCTUHIOBOI'O KOMIIJICKCA C IIOMOIIbBIO
CTUMYIIMPOBAHUS MPOAAK.

Mpumep Ne 6
NMpomoakuun Mastercard: ctumynmupoBaHue
npoAax BO BpeMsi YeMnuoHaTta mupa no cdyrtoéony

Bo Bpems uemnmonata mupa mo ¢ytOomy ToproBas Mapka Mastercard COBMECTHO
¢ arentctBoM Arc Worldwide mpoBena axkiuio MO CTHUMYJIMPOBAHUIO HCIOIb30BaAHUS
IUIATEKHBIX KapT B MHBHBIX Oapax (Ledbl0 OBLIO H3MEHHUTh MOKYHATeIbCKOE IOBEACHUE)
U CyMela Uu3BIeYb BBHITOAY U3 «(yTOONBHOW JMXOpaAKW». XOTd y KOMIAaHMM HE ObLIO
HAJTKEHHBIX CBSI3€H C TOPrOBBIMH TOYKAMH, UM YIAJIOCh MPHUBICYDb K YYAaCTUIO B MPOMOAKIIUU
903 6apa. BoicokoaddekTuBHbIE MaTepHalibl B TOPTOBBIX TOUKAaX MOOYKIaIH MoceTutesnei 6apa
pacmaunBaThcsl Kaproil Mastercard, 4to ngaBano MM MpaBO MOMYYUTh UTPOBOM OWieT ans
MTHOBEHHOTO BbIUTphImA. Kaxnaplii mpus umen ortHomieHue K ¢GyT6onay (TO OBLIM JaIOUIKU
U3 TIEHOIJIACTa, KPacKu A pasyKpallMBaHWs JHUIA, IOMOPHUCTHYECKass KHUTa O KOoHdy3ax
¢byT6onpHBIX KOMaHa 1 DVD-aucku ¢ 3anucbio yemnuoHnata Mupa no gyroony). 1 nezaBucumo
OT TOTO, BBIUTPAN WM HE BBIUTPA] UX OWUJIET, KIIMEHThl MOTIU 3aMOJHUTH PErHCTPAIMOHHYIO
(dbopMy mia yyacTusi B pO3bITpbllie OuIeToB Ha (HyTOONBHBIE MAaTYl, MPOXOJAMBIINE B TEUCHUE
JBYX HEIeNb Ha MATH Jy4lnux craguoHax EBpombl. KinneHTH y3HaBanm O MPOBENCHUH aKIUN
U3 PEKJIaMHBIX POJIMKOB, KOTOPbIE TPAHCIUPOBAIHNCH B 0apax, U W3 PEKIaMHBIX MaTepUaNOB,
pa3MEIIeHHBIX B YMBIBATbHBIX IOMEIIEHUSX 0apoB.

KonuuecTBo omepanuii ¢ MCMONB30BaHUEM IUIATEXHBIX KapT Mastercard yBennymioch
Ha 39 %, u 42 % mnonp3oBareneil MpU3HAIKCH, YTO B OyIyIlleM, CKOpee BCEro, CTaHyT
MOJIb30BaThCsl KapTod B MOMOOHBIX cuTyanusx. [lo mHopmaimu, MOIy4eHHOH OT «TalHBIX
nokKymnatenei» (MHUMBIX MOKYTMaTeled — COTPYIHUKOB KOMIIAHUHM, MOCEIIAIONIUX Mara3uHbl
C LeTbI0 TpoBepkH), 58 % mpoBepeHHBIX TOProBeix Touek ObuIM Ha 100 % obecmeueHb
pPEKIaMHBIMU MaTepuaiaMu U Teneskpanamu. [Ipomoakius ToproBoit mapku Mastercard crana
30JI0TBIM MIPHU3EPOM KOHKypca MHCcTHTYyTa cTuMynupoBanus nponaax 3a 2007 rox.
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Mpumep Ne 7
Maxwell House

Kommanns ~ Maxwell House  paGoraeT Ha  BBICOKOKOHKYPCHTHOM  PBIHKE
OBICTPOPACTBOPUMOIO Kode, I1ie JIUAMPYIOLIYI0 MO3UIMI0 3aHMMaeT Toprosas mapka Nescafe
xomnanuu Nestlé. OOHOBiIeHHYI0 TOoproByro Mapky Maxwell House mpencraBuim Ha phIHKE
B 1992 rony. Ilorpeburensm mperioKuiIn yaIydylleHHYI0 peLenTypy NpOayKTa, HOBBIM Iu3aliH
YITAKOBKH B TOJTYOBIX TOHAX, «BKYC KO()e, BBIPAIICHHOTO B TOpax» W TEICBU3MOHHYIO PEKIaMY,
B KOTOpO# (urypupoBain pupMeHHbIH Bo3ayHbIi map Maxwell House. Tem He meHee ToproBas
Mapka 1oraja noj JaBleHHue, KOTOPOMY OOBIYHO MOJIBEPIalOTCS BCE «BTOPOCTENEHHBIE» UIPOKU
peiHKa. Kak e xomMnaHuu ynanoch yOenUTh «penepTyapHbIX» MOKymaTened (Tex, KTO 0ObIYHO
npennouyntaet Nescafe, Ho BpeMsi OT BpeMEHU IPOCTO paiy pa3sHOOOpa3us NOKYIAeT MPOTYKIUIO
U JIPYyTHX TOPTOBBIX Mapok) mompoboBath kope Maxwell House? U kak ymanock yOenuTs yxe
CYIIECTBYIOIUX CBOUX MoTpeduTeneit mokynars Maxwell House yame?

Oteer 3Haer areHrcTtBO Triangle Communications, KOTOpOE TIPOBEIIO MACIITA0HYIO
npomoakiuio Out of the blue («/3 cuneBbl HeOec») ¢ pa3MelIeHHEM pPEKJIaMbl Ha YIaKOBKE,
Ha TENEBUICHUM U Pa3IMYHBIX MEPONpUATHUAX MO Bcel cTpaHe. OCHOBHOM MeEXaHU3M
CTUMYJIMPOBAHUS MPOJaXK, UCIOJIb30BaHHBIA OpraHU3aToOpaMM akiuu, — jotepes. [lokynareneit
NpUIIANIANU K PO3BITPHINTY JA€HEKHOTO mpu3a B pazmepe 500 Teicssd pyHTOB cTepnuHros. [IpaBo
Ha y4acTue B JIOTEpee AaBalid KYNOHBI, KOTOpbIE MpUIAarajiuch K yIMakoBKaM C KOQe, a Takxke
«OOBIYHBIC JTUCTOYKK Oymarm» (3TO O3HAYaeT, YTO IMOTPEOUTENH, KOTOpPBhIE HE Kynuiu Kode,
MOIJIM IPHUHATH ydacTue B JIOTEpee, 3almucaB HEOOXOAMMbIE MAHHBIE Ha JIMCTOYKE OyMarw).
Hosnp Damonac 003BOHMI COTHIO TOOEIUTENCH NPSMO «H3 CHHEBBI HEOEC» — C BO3AYIIHOTO
nrapa Maxwell House. DTu TeneoHHBIC pa3roBOphl ¢ MOOSAUTEISIMH TPAHCIUPOBAIUCH TI0
TEJICBUICHUIO B TIPSIMOM d(hupe. 3pUTEIH CIIBIIIATHI, KaK MTOOSTUTEIIM COOOIIAIOT O BRIUTPAHHBIX
UMH JIEHEXKHBIX Ipu3ax B pasmepe oT 2 10 10 Teicsy ¢(yHTOB crepnuuros. Tem BpemMeHeM
BO3AYLIHBIH I1ap o0JsieTeN MecTa MPOBEIEHUS IPOMOAKIIMM B pa3HbIX YaCTIX CTPaHbI, 00ECIEUNB
IPSIMYIO CBSA3b MEKY TOPrOBOM MapKOM, BO3IYIIHBIM 1IAPOM U TOPTOBBIM MPEATIOKEHUEM.

WNunoBanmonHas OecruiaTHas JoTepes cieiana mpekpacHsld PR s ToproBoit Mapkwu:
B aKUuu NpuHsM ydyactue 500 ToicsY yenoBeK, ppIHOYHAS OIS MAPKU JOCTUIVIa MAKCUMAIbHOTO
YPOBHS 32 [TOCJIETHUE LIECTh JIET, @ B IEPUO/] MPOBEICHUS aKIIUU YPOBEHb MpoJaxk BeIpoc Ha 50 %
10 CPAaBHEHUIO C MPEABLAYIIIUM MECSILIEM.

HecmoTps Ha orpomHble MaciuTaObl 3TOW JIOTEPEH, MEXAaHU3M €€ MPOBENEHUs OblI
npenenbHo npocT. KiroueBbIMu OcCOOEHHOCTAMHU akuuu cranu ywyactue Hoang Onmonnca,
MHHOBALIMOHHBI METOJ OOBSBIEHUS PE3yJbTaTOB, TPAHCIALMUS Pa3roBopa C MOOETUTENIMU
B IpPSIMOM Tened(hupe W TeCHast CBSI3b C OCHOBHOH pPEKJIAMHON KaMITaHHUEH TOPrOBOW MapKH.
JlanHast mpoMoakLys cTaja JBaXk/bl 30JI0THIM IPU3EPOM KOHKypca MHcTUTyTa CTUMYIMpOBaHuUs
IpOJIax.

Bonpocsl 1151 caMOnIpoBepKHU

1. Kak 6penny Maxwell House ymamoch COBMECTHTH 3Ty HMPOMOAKIMIO C OCTaJbHBIMH
3JIEMEHTaMU CBOE€M MapKETHMHIOBOM CTpaTerun?

2. KakoBbl mpeumymiecTBa u HepocTarku npomoaknuu Maxwell House mo cpaBHeHHIo
C OCHOBHBIM CPEJICTBOM MPOJBHUKEHUS JAHHON TOPrOBOW MAapKHU — TEIEBU3MOHHOM peKiIamoi?
MoxeT ObITh, CTOMJIO IOTPATUTH TE KE CPEICTBA HA IEMOHCTPALIUIO TEIEBU3MOHHBIX PEKJIAMHBIX
pOJIUKOB?
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Mpumep Ne 8
Bovril

B Teuenue Heckonbkux et y Openna Bovril cymiecTBoBana crparerusi HaloMUHAHUS JTHOIM
0 TOM, 4TO OynboH Bovril momanMeT HacTpoeHue, BOCCTAHOBHUT CHJIBL, TIOAJCPKHUT IPHU TPOCTYAE,
yHaJKe CHJI WIN IUIOXOM HACTPOEHHMU. DTO OJHO U3 T€X COOOIIEHMI, KOTOPbIE MOXKHO MEepeaarhb
C MTOMOIIIBIO PEKJIaMBI, HO OHH MOJICHCTBYIOT Topa3ino S eKTUBHEE, €CITH JFOIN JTHYHO OMPOOYIOT
IPOAYKT.

ArentctBo Promotional Campaigns Group, corpyaHuuaBmee c Openaom Bovril,
OpPraHM30BAJIO0 pa3fady NPOOHBIX 00pa3LoB MACHOTO OyiboHa Ha 467 BeUepUHKaX IO CIy4aro
npazaHoBanust Houn T'as ®oxca (Houm kocTpoB), KOTOpBIE OOBIYHO MPOXOIAT B XOJIOTHYIO,
CBIPYIO M 9acTO JOXKIUIMBYI0 Torony. IIpeacraButenu kommanuu Bovril cBs3amucs ¢ MECTHBIMU
paaMoOCTaHIUSAMU M OJaroTBOPUTEIbHBIMU YUPEKICHUSAMH (OHM TPAJUIMOHHO OPraHU3yIOT
BEUCPUHKH C Pa3BEICHUEM KOCTpa) M OECIUIATHO CHAOAWIM HUX KOMIUICKTAMU MSCHBIM
HKCTPAKTOM, YalllKaMHd W PEKJIAMHBIMH Marepuajamu. Temepb OlaroTBOpUTENbHBIE OOLIeCTBa
MOIJIH COOHMpaTh HEIJIOXHWE CPENCTBA, MPUHUMAs TOKEPTBOBAHUS B OOMEH Ha 4YamiKy OylbOoHA
Bovril, a MecTHBIM pagHOCTaHIHUAM TPEATIOKIITH TIPOBOIUTH MPE3EHTAIIMN BO BPEMSI pa3IMYHBIX
MacCOBBIX MEPONPUATUIN, OMHOBPEMEHHO PEKJIaMUPYs OyJbOH C OMOIIBIO AUKEHUCKUX PEIUIUK
Y OIUIaYEHHBIX MAaTEPUAJIOB.

JIBa MWJUIMOHA YEJIOBEK MOCETWIM 3TU BEUEPUHKH, CIIOHCOPOM KOTOPBIX BBICTYNMJIA
xomnanus Bovril; 6onee msaTH MUJUTMOHOB YEJIOBEK YCIBIIIANN pekiaMmy 1o panuo; 520 Teicsd
YeJIOBEK MOIy4YWId 00pasibl OylboHA, U TaKOM crmoco0 pacnpocTpaHEHHs OOOILIEICs HAMHOTO
JIEIIEBIIE, YeM MOKBapTUPHBII 00xoa. B TeueHnue roga ypoBeHb poaax BeIpoc Ha 4 %.

[IpencraBurensm Operga Bovril He mpUILITOCE caMUM MTPHUIYMBIBATh BEYEPHHKH TI0 CITYYaro
npasgHoBanus Houu ['ass @okca — OHM yKe CyIEeCTBOBAIN. | eHHAIBHOCTH TPOMOAKIIMM COCTOSLIIA
B TOM, YTO €€ aBTOpbI YBHJIEIM MPEKPACHYIO0 BO3MOXHOCTH JJISl PACIpPOCTPaHEHUs 00pa3loB
IpoAyKTa B HYyXHOE€ Bpewms. [IpomoyTepbl NpOsSBMIM CBOM TalaHT, MPENJIOKHUB HPUYUHBI,
[0 KOTOPBIM OJaroTBOPUTENbHBIM OpPraHU3alUsM U PaJUOCTAHLUSAM CTOWJIO MOJKIIOUHUTHCS
K mnpomoaknuu. CraBmias eXerofHod, oHa oOecrmedymia NpSAMYyIO CBsS3b OynboHa Bovril
C NOMYJISIPHOM TPaJAULIUEH.

Bonipocsl 1J1s1 caMOnpoBepKHU

1. Kakoe mokymnarenbCckoe MOBEACHUE CTPEMMINCh U3MEHUTh MPEIACTaBUTEIN KOMIIAHUU
Bovril 1 kak [y1st 3TOT0 UCTOIB30BAIACH TTPOMOAKITHS?

2. KaxoBbl npeumyiiectsa U HepocTaTku peknambl B CMU no cpaBHeHHIO ¢ pazpaueit
IPOOHBIX 00Pa3IOB, KOTOPYIO UCITONB30Bai Oper Bovril?

Mpumep Ne 9
Sainsbury’s

Bo3zneiicTBoBaTh Ha NOKYNATENbCKOE IOBEACHHWE METOJaMH CTUMYJIUPOBAHUS MPOAAK
MOXXHO W paaud Omarod oOmectBeHHOM wenu. [Ipomoakumst cetm mara3uHOB Sainsbury’s
Schoolbags («CyMK# TSI IIKOJIBHUKOBY ) — MIPUMEP CTUMYIIMPOBAHUS IPOAAXK, KOTOPOE TIOMOIIIO
PELIUTH HE TOJIBKO KOMMEPUYECKUE, HO TAKKE COL[MAJIbHBIE U SKOJIOTMUYECKHUE 3a1a4H.

Toprosast ceth Sainsbury’s CTOJKHYJIACh C IByMsI IpoOiieMaMu. Bo-TiepBbIX, HY>)KHO OBLIO
NpUBJICYh BHUMAHHE CEMEHHBIX ITOKYIAaTeJel, MOJIb30BABUIMXCS YCIyraMH KOHKYPHPYIOIINX
cymnepMapKeToB. Bo-BTOPBIX, pemuTh MpodiieMy Ype3MepHBIX (PMHAHCOBBIX M3IEPIKEK U 3arpar
Ha OXpaHy OKpY’Karolllel Cpebl, KOTOPbIE BO3HUKAIN B PE3YJIbTATE €KErOJHOT0 MPOM3BOJICTBA
100 MMJTMOHOB MOJIMATUICHOBBIX TAKETOB HA CyMMY 20 MUJUIMOHOB (DyHTOB CTEPJIUHIOB.
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Promotional Campaigns Group BeIOpasio eAWHBIN CIIOCOO I pEHICHHUS 00CHX MPOOIIeM.
ATeHTCTBO pa3padoTano NpOMOAKIINIO, IPEAHA3HAYCHHYO JIJIsl CEMENHBIX IOKYIaTeNeH ¢ IETbMH,
KOTOPBIM TIPEIaraioch JIeNaTh MOKYIKH B CyliepMapkeTe Sainsbury’s ¥ TOBTOPHO UCIIONIE30BaTh
HOJIMATUIICHOBBIE MaKeThl. CBA3YIOIIMM 3BEHOM CTalla Liedb aKLUU — COOp CPEACTB Ui MOKYIKU
IIKOJIBHBIX TPUHA/IEKHOCTEMH.

MexanuszM JeHCTBUS MPOMOAKIUU ObLI MPOCT. 3a Ka)/Ablii MOBTOPHO HCIOJIb30BaHHBIN
NOJIMATHIICHOBBIM TMakeT KaccHp BbIgaBajl mokynaremo KymoH Schoolbags. Dt KymoHbI
pa3perasoch UCIONb30BATh HIKOIAM JUISl TIOTYUYEHHS Pa3/InYHbIX IIKOJbHBIX TPUHAJIEKHOCTEMH,
HauMHas C YNAKOBKM LIBETHBIX KapaHJalllel, KOTOpylo BblgaBajiu B oOMeH Ha 120 KynoHOB.
Pexknamy akumm pasmemiaad B Mara3pHax M B IE€YaTHBIX U3JaHMSIX, TPAHCIMPOBAIM IO
TEJIEBUJCHUIO, OTIPABIIUIN B IIKOJIBI IPSMOM TOYTOBOU PACCHUIKOM.

Bce mnemn akmmm Obutn qoCTHTHYTHL. [lOKymaTenu WCIONB30BaIM TIOBTOPHO Ooliee
10 % monuATHIICHOBBIX MaKeTOB Sainsbury’s, Oiaronapst yemy Kommanusi cokoHommia 900 Teicsa
JUTPOB HEPTETPOAYKTOB M 2 MUJUTHOHA (PYHTOB CTEPIMHIOB, HEOOXOAMMBIX JUIsI TPOU3BOJCTBA
nakeToB. B oOmieil Cl10)KHOCTH B aKIUM MPUHSUIA ydacTHe 12 ThICAY LIKOJ (ITOYTH IOJIOBHHA
BCEX, paboTaoluX B CTpAaHE) U OJMH MUJUIMOH ceMel. briaronaps cBoemMy MexaHuU3My, aklus
CYLIECTBEHHO IMOBJIMsIIA HA NOTPEOUTENEH, IPEATIOKUB UM CTUMYJIBI K IOBTOPHOMY MOCEIEHUIO
cynepmapketoB Sainsbury’s. IIIkoibl TOXXe W3BICKIM BBITOAY: OHHM MOJTYYHJIH IIKOJBHBIC
IPUHAJJIEKHOCTH Ha O0LIYyI0 CyMMY 4 MUJUIMOHA (PYHTOB CTEPIMHIOB.

OTa akuus cTaja IpeKpacHbIM IPUMEPOM TOT0, KaK MOKHO OJIHUM BBICTPEJIOM YOUTh JBYX
3aiilieB, MPOCTO YAAYHO MCIIOJB3Ysl pa3INUHbIE CPEICTBA KOMMYHHKAIIUH.

Bonpocsl 1151 caMONIpoBepKHU

1. Kak mnpomoakmust Sainsbury’s Schoolbags oTpasmiack Ha OCHOBHBIX IIEHHOCTSX
KOMITAaHUH?

2. Kakue nonoigHuATENbHBIE (PAKTOPBI HYKHO OBLTO OBI y4ecTb, eciu 0b1 Sainsbury’s 3axorena
CeNaTh ATy MMPOMOAKITUIO CBOCH IMOCTOSHHOMW pabodelt METOIHKOM?

3aknro4yeHue

B ocHoBHOM CTUMYJIMPDOBAHHUEC TIpOAaX HOCHUT TaKTUYECKHUI XapakTep, HO MOXET
OBITb M YaCTbhIO ,Z[OJ'IFOCpO‘lHOﬁ CTparcruu. 9TOT MCTOA IPOABUIKCHUS TIO3BOJISICT IMMOJYYHUTH
(I)YHKI_II/IOHB.J'ILHBIC, 9KOHOMHYECCKHUEC U IICUXOJIOTHYCCKUC MMPECUMYIICCTBA, C IIOMOMIBIO KOTOPBIX
KOMIIAHUH CTPEMSATCA YHAOBJICTBOPUTL 3aIlIPOCHI HOTpCGHTCJ’ICﬁ. CTI/IMYJ'II/I}T)OBaHI/IC npoaaxx
MMpCACTaBIIACT co0oii crmoco6 BOSI[GIZCTBPIH Ha MOKYHNaTeJIbCKOC IMOBCACHUC, IJId YCrO0 HYKHO
HU3MCHHUTDL BCC YaCTHU MAPKCTHHI'OBOI'O KOMIIJICKCA.

B »T0l1 rmaBe BhI Y3HAJIW O TOM, YTO CTUMYIIMPOBAHHUC IIPOAAK KaK CII0CO0 HM3MEHHUTH
IMOKYHATCIIbCKOC IMOBCACHUC TIIOMOTra€T PpCHIUTh OCHOBHYIO 3a/lady KOMIIAHHHU: ITOCTPOCHUC
TaKUX OTHOIICHHH C HOTpe6I/ITeJIHMI/I, KOTOPBIC CTAHYT I[I/I(l)(bepeHI_II/IaJ'IBHLIM MNpEeUuMyicCTBOM.
HOKyrIaTeJ'IBCKOC MOBEACHUEC MCHAIOT ABYMSI crocodaMu: ¢ IMOMOMIIBIO ICHOBOT'O CTUMYJIMPOBAHUSA
U CTUMYJIMPOBAHUA HOTpe6I/ITCHBHOﬁ CTOUMOCTH.

HeKOTOpLIe BUJbl CTHUMYJIUPOBAHUA MPOAAX IMMOABEPIrarOTCA CHpaBCHHHBOﬁ KPHUTHUKC,
ITOCKOJIBKY OHH CKOpEC pPaspymaroT CTOUMOCTb 6peHz[a, 4YCM YBCIIMYUBAIOT €C. Ecau Bama
CJIb — OO0JIrOCpOYHBLIC OTHOIICHHUSA C HOTpe6I/ITeJIHMI/I, TO B BalleM apcCCHaAJIC HC OOJIZKHO
OBITh ACIHICBBIX TPHOKOB H 0OMaHHBIX MaHHHYHHHHﬁ. PYKOBO,Z[I/ITCHB, KOTOpLII71 IIOHHUMACT POJIb
CTUMYIIMPOBAHUA IIPOJAAXK B 061_1_[6171 CTPAaTCTUU KOMIIAHUH, CMOXCT JIy4dlle APYTHX YIHPaBJIATb
pUCKaMu UCIIOJIB30BaHHUA MHOI'UX CYIICCTBYIOIIUX METOAUK CTUMYJIIMPOBAHUS IIPOAAK.
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Bonpocbl AnA cCaMOKOHTpOnNs

1. Kakux aBeHaauaTv 1enei MOKHO JOCTUYB C TOMOIIBI0 CTUMYAUpoBaHus npoaax? Kakue
U3 HUX CTaBHT Iepes co0oi Balia KoMnaHusa? A Kakue J0KHA CTaBUTh?

2. Bbl TOpryere razeramu C JIOTKa, YCTAHOBJICHHOTO Yy BXOAa Ha L[BeTOYHYIO BBICTaBKY
B Uesncu, koTOopasi MpOBOAUTCS B Mae, KOTJa MOrojia, BEpoATHEE BCET0, OyJIET CyXOl U JKapKoi HIn
ChIpO# M xonoaHou. Kakue cnienuanbHbie TPEII0KEHUS BbI 3aTOTOBHIIN JJIS CBOMX IOTpeOUTenei
Ha CIIy4ail HeNpeIBUICHHBIX 00CTOATENbCTB? UTO OBl BB MPEUIOKUIN TMOKYIaTeNlsM BMecTe
c razeroit? (O1o He mryTKa!)

3. Ha uto wyame Bcero »xamyioTcs norpedutenu Bamieil kommanuu? Kakue meTombl
CTUMYJIUPOBAHUS MPOAAK BbI MOINIM OBl UCTOIB30BAThH AJII BOCCTAHOBICHUS IIEHHOCTEH CBOETO
Openna?
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aBa 4
Kak ncnonb3oBaTb MeTOoAbl NPOABUXEHUSNA

OT Uenu npoaBMXeHUA NPOAYKTaA K 3a4aHNIO MO NPOABUXEHUIO

OO01muit BUA IIUKIIA TUIAHWPOBAHUS IEATEIHHOCTH MO MPOJBUKEHUIO TPOAYKTa MPEACTABICH
Ha puc. 4.1, a 3Tanbl paccMaTpyUBaAIOTCS OOUYEPEAHO B 3TOM U CIEAYIOIIMX YeThIpeX maBax. MTak,
MOCTAaBUB Iepel coO0OW JIeJOBble U MApKETUHTOBBIC 1€ U BHIOpaB METOJbl CTUMYJIMUPOBAHUS
MPOAAX ISl PEACTOSIIeH MapKETUHTOBOM KaMITaHU U, BbI TOJDKHBI C(POPMYIHPOBAThH €€ KOPOTKOe
3aJlaHue.

HesaBucumo ot TOoro, kro paspaboTtaer mpemIoKeHHE MO CTUMYJIUPOBAHUIO MPOAAXK —
Bbl CaMH WJIM areHTCTBO, MEPBBIM 3Tal OCTAETCS HEW3MEHHBIM: HAWTH OTBETHl Ha WIECTh
HIDKETIEPEYUCIICHHBIX BOIpocoB. CocTaBleHHOE 3aJjaHKe B IIOOOM Cllydae MPUTOIUTCS BaM WU
areHTcTBy. U He CTOUT (bopMyIHpPOBATh CIUIIKOM JJIIMHHOE 33aHIE; MAKCUMAaIIbHBIN pa3Mep — 1Be
cTpanuIlsl popmara A4.

1. KakoB crparermueckuii xapakTep OpeHJa — KaKOBBl €ro TO3UIIMOHUPOBAHHE
U OTJIMYMTENIbHOE MpeuMyIecTBO? OTBET Ha ATOT BONPOC Bbl HAWJIETE B CBOEM MPEIOKEHUH 110
CTUMYJMPOBAHUIO TPOAAXK.

2. Kakyio nenb CTUMYIHPOBaHHS MPOJaxK Bl mpecienyere? Breibepute TOIBKO OOUH U3
BO3MOYKHBIX BapUAHTOB (CM. IIIaBy 3).

3. Beibepute mpu3HaK, MO KOTOPHIM BBl MOWMETE, YTO MPOMOAKIIMS MPOILIA YCIEHIHO.
Omnpenenure cOOTBETCTBYIOIIUN KiII0UeBOM nokaszaresnb dddexkruBHoctu (KPI) ctumynupoBanus
nponax. He 3a0ynpTe BoIAENUTh pecypebl amis usmepenus KPI.

4. Ko Te moau, Ybe TIOBEICHUE BbI XOTUTE U3MEHUTHL? UTO OHM cOOOH MPEACTABIISIIOT, YeM
unTepecytorcs? Kakoit cnoco6 oOpamienust k cebe onu mpeamnountaror? Ilpu HeoOxoaummocTu
nepeyrTanTe rmasy 1.

5. Kakoil acrieKT ux MoBeJEHUs Bbl XOTUTE YCWINTh WU U3MEHUTH? MHaue roBops, Kakux
KOHKPETHBIX JACHCTBUI BBl OT HUX JIOOMBAETECh?

6. Kakue ¢yHkuMoHanbHbIE (QAKTOPHl OrPAaHUYMBAIOT IPOBEACHHE MEPOIPHUATHI 10
CTUMYJIUPOBAHUIO MPOJAXK: OIOMKET, BpeMsi, MECTO, ACCOPTUMEHT HJIU JIOTHCTUKA?
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Llenn no passutuio 6usHeca (rasa 2) — [lpoune genosble Lenu

Onpegenntb NpegnoXxeHune No CTUMyIMPOBaHUIO NpoAaXK —
MapKeTUHroBbIn KoMnnekc (rasa 1) — wectb C-xapakTepucTnk

MapkeTuHrosble uenu (rnaea 2)

O6aymaTtb KOMNNEKC NPoABMMKEHUA NPOAYKTa (rnasa 2)

MnanH MapKeTWHIa

’

Kamnanna — [lpouue BUAbl MapKETUHIOBOW AeATENbHOCTU

4

Llenb npoasuxeHuna (rnaea 3)

Onpeaenute Kputepunin 3pHeKTMBHOCTN —
YcTaHOBUTb KNnloyeBoi nokasatenb 3¢ppektusHoctur (KPI) (rnaea 8)

CocraBbre 3aflaHne
no NpoABUXeHUIO NPOAYKTa

7

Kak ncnonb3oBaTb Kak pacKkpbiTb CBOW
MeToAbl NPOABMKEHWA TBOpPYECKUIN noTeHyuan
npoaykTa (rnasa 4) (rnaBa 5)

y

Kak ncnonb3oBatb

HaHHbie ana NocTaBIMKOB (rnasa 6)

NNaHUpPOBaHWA
B CliegyioLiem rogy
Kak npoBecTu

npomoakuymio (rnaea 7)
YyeT U KOHTpOnb —

B MapKeTuHre — cbop faHHbIX,
oLeHKa, uccnegosaHuvs (rnaea 8)

Puc. 4.1. I{ukn nIaHUPOBAHUS AESTENFHOCTH IO TPOJIBIDKEHHIO TIPOTYKTa

OnHOBPEMEHHO MOKHO OIPENENINTh, Kakasi U3 ONMCAHHBIX B IIaBe 3 JIBEHAJUATH LieJei
MaKCHMaJIbHO COOTBETCTBYET BAIlIUM OOILIMM MapKETHHIOBBIM LIEJISIM U XapaKTepy TOW KaMIlaHUH,
4acTbI0 KOTOPOW SBISIETCS CTUMYJIHMpOBaHME IpoaaxK. KpailHe BaKHO HAWTH MMEHHO «CBOKO»
Lenab. Y areHTCTB M0 CTUMYJIHMPOBAHUIO NPOJAX €CTh NMEYAIbHBIA OIBIT IOJYYEHUS 3aJaHUM,
rae B rpade «Llemm» ykazaHO HEUTO BPOIAE «VEeIUUUMb KOAUUECHE0 NPOOHBIX U NOBMOPHBIX
NOKYNOK, NOBbICUMb YPOBEHb NOMPEOUMENbCKOU NOANbHOCMU U YEeIUdUmMb mMo8apoobopom
oucmpubviomopckux cemetiy. Kak Obl CUJIBHO BaM HH XOTEJIOCH JOOUTHCS YIYUIICHUS 110 BCEM
IIYHKTaM, CTOMT Y4e€CTb, YTO Majo KOMY YJAaeTCs MONACTh OJHMM BBICTPEIOM Cpasy B UeThIpe
MUIIEHU.

Ecnu niens cTuMyupoBaHus IpoiaxK, KOTOPYIO BhI IEepe]] COO0# MOCTaBMIIM, HE COBIAIAeT
HU C OIHON M3 MNpPEIOKEHHBIX HaMH JBEHAIATH IeJIei, BO3MOXKHO, BBl C(HOPMYINPOBAIU
3a/laHKe, KOTOPOE HE MMEET OTHOUICHUS K CTUMYJIMPOBAHUIO NPOJAXK, & OTHOCUTCS K APyromy
BHJly MApKETUHIOBOM IEATEIBHOCTH. Min ke BaM HY>KHO B LI€JIOM IIEPECMOTPETH IIPUPOLY CBOETO
OusHeca.
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Cepbe3HOe OTHOIIEHHME K ITOCTAaHOBKE IleJIeH CTUMYIMpOBaHMs Iponax (He 3adbIBaiiTe,
YTO OHHU JOJDKHBI CcOOTBeTCTBOBaTh BceM SMART-kputepusiM Tak ke, Kak JeJOBbIE
U MapKETHHIOBBIE LIE€JIM) MPEANOoaraeT KOJIMYECTBEHHYIO OLICHKY OXHJAE€MbIX pE3YJIbTaToB
npomoakiuu. Harpumep, ecinu Baiia 11e1b — yBEJIMYUTh KOJIMUECTBO IPOOHBIX MOKYIIOK, TO HYKHO
KOHKPETHO YKa3aTh, CKOJIBKO YEJIOBEK JI0JIKHBI C/IENIaTh MPOOHYIO MOKYTIKY, I71€ UCKaTh KaHIUJaTOB
Ha POJIb «IIPOOHBIX» MOKYIaTeNIel U KaKO€ KOJIMYECTBO TOBAPOB MIIH YCIIYT I0JIKHO OBITH IPOJAHO.
W3HavyanpHOE KOJMYECTBEHHOE OIPEEICHUE 1IeJIel MO3BOJIUT BaM U3MEPSTh U KOHTPOJIUPOBATH
3¢ (eKTUBHOCTh IPOMOAKIMHU (3Ta TEMa paccMaTpUBaeTCs B INaBe 9).

Teneps MOXXHO 3a/1aTh cebe OCHOBHOM BOIIPOC, KACAIOUIMNCS CTUMYJINPOBAHUS MPOJAXK: UTO
JIOJDKHBI CJIeNaTh MOTPEOUTENHN U KTO 3TU norpedurenu? Tak Bbl NEPEXOAUTE OT MMOCTAHOBKU
MapKETUHIOBOM LI€H K MOCTAHOBKE LI€JIU CTUMYJIUpPOBaHuUs npojax. [lepexon Haunnaercs Toraa,
KOTJIa BbI 33/1yMbIBA€TECH O JIIOSIX, KOTOPBIE IOMOTYT BaM JJOCTUYb IIOCTABIEHHOM MapKETUHIOBOM
LEJIU, ¥ O TOM, YTO UMEHHO OHH JIOJIKHBI CAEATh JIsl 3TOTO.

Ha puc. 4.2 mokazaH nporecc ABMKEHHSI KOHAUTEPCKOTO H3eNUs OT (haOpUKH K KOHEUHOMY
HOTPEOHUTEINIO.

ToproBo-BbICTaBOYHbIA
naBUIbOH

I

OontoBKK —

KomnaHua [ Cknap

ToproBo-BbICTaBOUHbIA
NaBUIbOH

— anIJ'IaBOK Mara3nHa

MNokynaTenb

[
KoHeuHble
notpebutenn

Puc. 4.2. Cxema IBMKEHHS KOHAUTEPCKOTO M3 OT (abpHKU K KOHEYHOMY HOTPEOUTEIIO

MO)XHO COCTaBUTH aHAJOTMYHBIE CXEMBI JABIDKCHHS JIIOOOTO TOBapa; OIHU CXEMBI OymyT
mpouie, Apyrue — cioXkHee. 3a KaXKIbIM IYHKTOM MapIIpyTHOM cXeMbl CTOAT aroau. OHu
MIPECTABISIOT COOOH LIENEBYIO ayAUTOPHIO, HAa KOTOPYIO OyJeT HalpaBieHa Balla AEATEIbHOCTD
10 CTUMYJIMPOBAHUIO IIPOIAK.

UroObl MCHONB30BATh CXEMY JIBMIKEHUS MPOJYKTa, HEOOXOJMMO OTBETHTH Ha CIIEIYIOIINE
BOIPOCHI.

1. OT xOoro 3aBUCHT pelIeHHe JaHHOU Om3Hec-3amaun? OT KOHEYHOTO MOJB30BATEIs HITU
OT PO3HUYHOI'O TOProBOro mpeacraBurens? OT MOKynarenst WIK OT COTPYAHUKOB ckiana? Kro
MOTPEOUTEITN BAIIETO MPOTyKTa?

2. Yto coboil nmpeacTaBisioT 3TH KIUeHThI? Kak oHM IPOBOAAT CBOE BpeMsl 3a IpeesiaMu
TOpProBoil Touku? Uem pyKOBOJCTBYIOTCS B CBOMX IOCTYIIKaX, YEM MHTEPECYIOTCS B KU3HU, YETO
xenaroT? YTo MemaeT uM BecTH ceds Tak, Kak MHE HY>KHO?

3. Kakux uMeHHO JNeHCTBHIA (MOCTYIKOB, PEIICHHIT) sI OT HUX OoXuaar? S xody, 4ToObI
OHU KyTHJIM OJIMH MPOAYKT Win 6onbiie? UToObl HCIIOIB30BAIN MO MPOAYKT Yallle MIH Ky
ero Ha npoOy? MHe Hy>KHO, YTOOBI OHU JIEMOHCTPHUPOBAIH €r0 B CBOUX TOPTOBO-BBICTABOYHBIX
MaBUJIbOHAX U PaccKa3ajau O HEM CBOUM JApY3bsiM?

4. Kro eme U3 y4aCTHUKOB MapLIPyTHONH CXEMbl MOYKET MOBIUATh HA MPUHITHE PEILICHUS
o nokynke? Kro-1o u3 nocpeauukos? Bo3MoXHO, pyKOBOAUTENH UK Kojuieru? [letn ninu apy3psa?
Kto HaxonuTcs psAaoM ¢ moTpeduTeseM B MOMEHT MPUHATHUS HY>)KHOTO MHE PEeILCHHS?

Jisi M3MEHEeHHs TOKYNaTeIbCKOTO TOBEACHUS HEOOXOIMMO COCPEIOTOYMTHCS Ha ITUX
Bompocax. VIMEHHO B JaHHOHW TOYKE MApPKETHMHIOBOE MBIIUICHUE MEPEXOOUT OT OOIIero
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K KOHKpPETHOMY. 37€Ch peub HJET YK€ HE O JI0JIeé phlHKA, HE O INPOHUKHOBEHUH HA PBIHOK,
HE O CEerMEHTHPOBAHMU pBIHKA U JPYTUX a0OCTPaKTHBIX Kareropusx. Mel roBopuMm o [Dxynu
CmuT u ee coiHe BoifHe, KOTOphIe B 4YeTBEpr mocie o0eaa, BBIOPABIIMCH B CyIEpPMapKeT
Tesco B bupmunreme, cremar 3a KOpOTKOE€ BpeMs clielaTh BC€ MOKYyNKU. Bosne cremnaxa,
IJI€ Cpeay MPOYMX HAXOAMTCS M Ball MPOAYKT, OHM 3aJep>KaTcsi HE JOJIbIIe, YEM Ha MHUHYTY.
[Touemy Hama repouHsi BbIOEpPET yKCyC MMEHHO Ballel TOProBOil Mapku, a HE Kakoi-HUOYIb
npyroit? MoxeT ObITb, OHa BOCHOJIb3YETCS KyIIOHOM Ha CKUJKY, KOTOPBIM €l MPUHECIIN MPSIMO
nomoi? Unu mpensyioskeHueM OT CylepMapKeTa o MOKyIke Habopa mo akiuu? Mnu cnenuanbHbiM
MpeIIoKEHNEM Ha YIIaKOBKe (€CU y Bac moiyuuTcst yoenutb Tesco B3sTh Baml npoaykT)? OTBeTOM
NPOM3BOAMTENEH YKCyca Sarson’s Ha 3TH BONpPOCHI ctana nmpomoaknus Shake on the Sarson’s
(«Bcrpsixaute Sarson’sy) (mpumep Ne 38).

B maraszuHe KaHUENSApCKUX MNpPUHAIIEKHOCTEH Ta ke camas JDKyau pa3Melniaer 3akas
Ha HEACTBbHBIN 3amac KaHIEISAPCKUX PACXONHBIX MaTepUAIOB ISl HEOONBIIOW (UPMBL,
NPEAOCTABIISIONICH KOMITBIOTEPHBIE KOHCYJBTAIUH, I7le OHa paboTaeT Ha YCJIOBUSAX YaCTHYHOU
3aHgTocTH. Tenepp J[XKynu mpencTaBiseT Apyrylo KaTeropuio MOTpeOUTeNeil, BEICTyNas B poiin
KOPIIOPaTUBHOIO, a HE KOHEYHOro mnokynareis. Ilouemy onHa BbIOEpeT KIEHKYyIO JIEHTY
UMEHHO 3TOW TOProBOH MapKu, a HE KaKOW-HUOyIh Apyroi? Bo3mMokHO, OHa BOCHONB3YyeTCs
CTHEIMATBHBIM TIPEAJIOKEHUEM HAmono0ue «IUIIoC OfaHa OecIUTaTHO», WM €l TOHPaBHTCSA
yaoOHas YNakoBKa, WM MPEAJIOKEHUE MPSAMOM CKUJIKH, WIM BO3MOXKHOCTH HOJIYYUTh JIMYHOE
PEUMYIIECTBO (€Clin 3TO paspernieHo padboromarenem)? Jlorepest ot Sellotape «10 Thicsid IIaHCOB
BbIMrparhy (mpumep Ne 28) — onHa U3 uaei, KOTOpbIE MPUTOJAATCS B JAHHOM CIIy4ae.

Hanee wnama JXynu npoBoAMT Bedep B KOMMaHUU Jpy3ed B Oape. [louemy oHa
nonpoOyeT HAaMWTOK WMEHHO 3TOW Mapk, a He Kakoi-to npyroii? Ilouemy oHa BooOIe
3aKaKeT €lle OJMH HAlMTOK, MOKa €llle He IpeBbllIeHa ee «HopMa»? IIpomoakius koMmaHuu
Smirnoff (mpumep Ne 37) — 310 JEeMOHCTpamysi TOTO, KAK COCPEIOTOUUTRLCS HA OTIUIHTEIBHBIX
OCOOEHHOCTSX TPYII MOJOAEKH, OTAbIXAIOLIUX B Oapax.

Bo Bcex BeimeonucaHHbIX cutyanusx Jpkynu oxpyxkawoor mogu. B cymepmapkere ee
COIIPOBOX/IaeT ChIH BoitH. Ha paboTte oHa momumHseTCs cCBOeMy HavaJbHHKY. B Oape okpyxeHa
npy3baMu. ColyalibHble OTHOLIEHHS] MaTepy, HAa€MHOro pabOTHUKAa M MOAPYTH OYEHb CHUIIBHO
OTIMYAIOTCSA APYr OT Jpyra W OKAa3bIBAIOT pa3IMYHOE BIMSHUE HA BBIOOpP OMpenereHHOU
MapKH CpeAM HECKOJIbKMX KOHKYpHpYyHOIMX. Bam HyXHO pa3oOpaTbcs B 3TUX OTHOLIEHMSIX
¥ 00CTOSATENIECTBAX TOKYIKH, YTOOBI TOJ00paTh MPaBUIBHBIN METO BIHMSIHUS Ha BEIOOp JIKynn.

Paccmotpenune norpebHOcTelt M MHTepecoB JKynu B HEpa3pblBHOM CBS3U C BalllUMU
JIEJIOBBIMM LIEJISIMH — OCHOBA TBOPYECKOI'O MO/IX0/1a K CTUMYJIMPOBAHUIO IIPOJIaX, O YEM IMOHAET
peub B mIase 5.

Kak BBl Oynere oneHMBaTh MPOMOAKIMIO M KaK MOWMETE, BBIIOJIHEHA JIM MOCTaBJICHHAs
3anada? IlogpoOHBI OTBET MPUBOAUTCSA B INIaBe 8, a OOLIMI 3BYYUT TaK: HY)KHO ONPEIEIINUTH
KPUTEPHH YCIIEIIHOCTH, 33/1aTh KJIFOYEBO MMOKa3areib 3PPEKTUBHOCTH U U3MEPUTH €TO.

MexaHN3M CTUMYNUPOBaHUS NpPoAAX

Pasmeiisas o Pa3IMYHBIX ITOCPCAHHUKAX M KIMCHTAX, Ha KOTOPbLIX Bbl XOTHTC IIOBJIHUATH,
a Takke 00 MX OTHOIIEHMSIX U CTHIIAX JKU3HH, Bbl CTAJIKUBACTCCh C OI'POMHBLIM KOJUYCCTBOM
BapHUaHTOB, U 3TO cOMBaer ¢ TOJIKY. B xonue KOHIOB, BCC JIFOOAU PA3HbIC. Ho ectb n o6paTHa;1
CTOpOHa MCAaJIH — OFpaHI/ILIeHHHﬁ pAA JOCTYIIHBIX MEXAHU3MOB CTUMYJIIMPOBAHUS IIPOAAK.

ITonsaTtue «MexaHusm» B CTUMYJIMPOBAHUUN IIPOAAK OTHOCHTCIA K TEM OIIPCACICHHBIM
HeﬁCTBHHM, KOTOPBIC HYKHO 6yz[eT IMIPOU3BCCTU HOTpC6I/ITeJ'I$IM. I[pyrI/IMI/I CJIOBaMH, KOHKYpPC —
9TO MCXAaHU3M, U IIPECMU HOTpCGI/ITCJ'HO 34 OTIHPABJICHHOC IO MTOYTC IMOATBCPIKACHNUEC ITOKYIIKH —
TOXKE MCXaHU3M. y,Z[I/IBI/ITeJ'IBHO, HO HMECTCA BCCTO HECKOJbKO MAOCTYIHBIX MCEXAHU3MOB
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CTUMYJIMPOBAHUS MPOJIAXK, U MPHU MPOBEACHUHU JII000I MPOMOAKIIMN UX MOYKHO MCIOJIb30BATh 110
OTACJIbHOCTHU UJIN B KOM6I/IH3.HI/II/I.

TBOp'-IeCKOG HNCIIOJTHCHUC n HpI/IBJ'IeKaTCJII)HOCTB HpOMoaKHI/II/I 3aBUCAT HC oT
UCIIOJIb30BAHHOTO MEXaHW3Ma CTUMYJIHPOBaHMs MPOAaX. 31eCh BaXKHEE COOTBETCTBHE
MOCTABJICHHBIM IIEJISIM CTUMYIUPOBAHUS MPOJIAXK U BallleH 11EeJIE€BOM ayTUTOPUH, CIOCO0 aganTauu
MEXaHHM3Ma, COJACPKAHUE MPEUIOKEHHUS M TO, KaK BbI 3TO NpeIokeHue peanusyere. [1o aroi
HpI/I‘-II/IHe BO BCECX CJ'ICIIYIOHII/IX TrJIaBax MBbI 6YZ[GM paCCManI/IBaTI) MCXAaHN3MBbI CTI/IMy.]'II/IPOBaHI/Iﬂ
Hponan( HpI/IMCHI/ITeJ'II)HO K KOHerTHBIM HpCI[J'IO)KeHI/IFIM.

Mebr Y)Ke BBIACJIUIIN IBC KaTeFOpI/II/I CTI/IMyJ'II/IpOBaHI/IFI HpOI[a)K: IICHOBOC CTI/IMy.TH/IPOBaHI/Ie
n CTI/IMy.]'II/IpOBaHI/Ie HOTp€6PIT€JIBHOI>'I CTOUMOCTH. MeXElHH?;MBI TOXC UMCHOT CBOU HOI[KaTeFOpI/H/I,
OKa3bIBAIOIINE MOMEHTAJbHOE BIMSHHE B TOPrOBOM TOYKE W MMPEIArarollie OTCPOYCHHYIO
BI)IFOI[y. HOHHa?I KJIaCCI/I(bI/IKaHI/Iﬂ MECXaHNU3MOB CTI/IMy.]'II/IpOBaHI/DI Hp0)1a)1< Hpe[[CTaBJ'[eHa
B TabOI. 4.1.

Tadmuua 4.1. Knaccupukanus MexaHU3MOB CTHMY/IMPOBAHUS POAAXK

ToproBo-BbICTaBOYHbIN
OnToBMK —
NaBUbOH
KomnaHuma [ Cknap I
ToproBo-BbICTaBOYHbIA
— MpunaBok marasnHa
NaBWSIbOH
[
MNokynaTenb
[
KoHeuyHble
notpebutenn
Tun cTUMYNUpOBaHHUA HemepneHnHan Bbiroga OTcpoyeHHan Bbirofa
npopax
LleHoBoe ctumynupoBaHMe e MrHoBeHHasd CKMAKa * KynoH Ha CKWIKY Npu chne-
JytolLei Norynxe
* «Kynu oauH U Noayyu * Bo3melleHWe NOTPayeHHbIX
BTOPOI 6ecnnatHo» cpeacTs
*  YNaKOBKKU 60JbLUero * YacTMyHoe BO3MelleHUe
o6bema NnoTpaveHHbIX CPefICcTB
¢ HynoH, BblAaBaeMblii e [lpeanoxeHne 06 o6paTHOM
B MarasuHe BbIKyne

e  (OWHaAHCOBOE NpepoKeHue

B Tabn. 4.2 neBsATb OCHOBHBIX MEXAaHU3MOB CTHUMYJIMPOBAHMS MPOJAX COMOCTABICHBI
C ABCHaAAUaTbhIO I CIAMU, OIIMCAHHBIMU B ITIaBC 3. CreneHb COOTBETCTBUA HaxoauTcCsda B IIpCACIax
or 0 GamioB (mIoxo coorBercTByeT) m0 10 GamioB (mpekpacHo cooTBeTcTByeT). [lokazarenu
COOTBCTCTBUA MCITIOJIB3YOTCA JIA OpI/IeHTI/IpOBO‘-IHOI\/JI OLCHKHW BO3MOXHOCTHU NPUMCHCHMUA. I‘IT06I)I
3aMHTEPECOBaTh TOTPEOUTENCH MPOAYKTOM, YacTo JPQPEKTUBHEE OKA3bIBACTCS TBOPUYCCKOE
UCIIOJIHEHHE MEXaHu3Ma, a He caMm MexaHusM. OmnpeenieHHO, BHICOKOOKOKETHRIC MPOMOAKIINN
BpoOaC OecCIUIaTHBIX HpCI[JIO)KCHI/Iﬁ MT'HOBCHHOTI'O I[CﬁCTBH)I IMO4YTHU IO BCEM KPUTCPHUAM 60JIC€
3¢ (EeKTUBHBI, 4eM MAJIOOKOPKETHBIC aKIIMHA HATIOA00ME CAMOOKYIIAEMBbIX JIBIOT.
Ecnu paspabarbiBaTh MPOMOAKIIMIO TOCIEIOBATEIBHO, MPEKIEC BCEr0 HYKHO HAMETHUTH
YCTKYIO LCJIb CTUMYJIHUPOBAHUA IIPOJAK, 3aTCM HOI[O6paTI) MEXaHU3MbI JIA €€ AOCTHKCHUA.
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Teneps e mopa oOecrnedynTh COOTBETCTBHE LENM M MEXaHHM3Ma [0 KPUTEPHSIM U TBOPUECTBA,
1 3¢ dextuBHOCTH. MIHAUe TOBOPS, MPHUIILIO BPEMs POSIBISTH CBOM TBOPUYECKHUN OTCHIIAAI.

Tadauua 4.2. B3auMHOE COOTBETCTBHUE LENEH U MEXaHU3MOB CTHMYIMPOBAHHUS IIPOAAXK
MexaHU3MbI CTHMYAMPOBaHHA NPoAaN

Llean becnnathble  Becnnathbie L 1! Konkyp Wrpbl bnarotBo- CamonnKBK-
NpepoeHUs NPeUIOEeHNs NpeIoKEeHU NPeANoMeHns  Bble npej- W JloTeped  pUTeNbHble AUpyloLiHe-
Mr 0 P 0 Mr 0 P 0 JIOXEeHHs aKuuu CH NIbroThbl
peicTBuA peicTBUA peicTBUA peicTBUA

YBenuuutb 06bem npogam 9 7 9 7 5 1 3 5 2

YBeNMUHTL KONUYECTBO 9 7 9 2 9 2 7 7 2
NPOGHBIX NOKYNOK

YBeM4YUTL KONMYECTBO Mo- 2 9 2 9 5 3 2 7 3
BTOPHbIX MOKYNOK

oBbICUTL YPOBEHb N0SUb- 1 9 0 7 3 3 1 7 3
HOCTW notpe6uTtenei

Pacwuputb BO3MOXKHOCTH 9 5 5 2 3 1 5 5 1
1Cnonb30BaHus

3aunHTepecoBatb notpeéute- 3 3 3 2 2 5 9 8 8
Neii NpoayKToM

CdopmupoBartb 0CBeAOM- HET JaHHbIX H/A H/A H/A H/A H/A H/A H/A H/A
NIeHHOCTb noTpebuteneit

0 MpoAyKTe

OTBNEYL BHUMAHUE OT LieHbI 9 7 0 7 7 3 5 5 2

3apyyuTbCsl NOAAEPHKKOM 9 5 9 5 9 3 7 5 1
TOProBbIX NOCPEJHNKOB

[JvddepeHunpoBaHHbIi nog- 1 9 1 9 9 3 3 5 1
XOA K notpeduTensm

BoccTaHoBHTb YPOBEHb BOC- 9 5 7 3 9 1 1 1 1
npusTUa 6peHaa

CoxpaHuTb ypoBeHb BOC- 7 7 9 7 9 1 1 1 1
npusitus 6peHaa

Mpumepbl

Mpsl BBIOpanM CleAyIOUMe TpU HCTOPHUM KaK MpPUMEpPbI MPaBUILHOIO BbIOOpa IieJei
CTUMYJIUPOBAHUS TPOJAX M YJAYHOIO COOTBETCTBHS MEXAHM3MOB CTUMYJIMPOBAHUS IPOAAK
JIEJIOBBIM LIETISIM.

W3 xaxporo mpumepa B 3TOM KHUI€ MOYKHO MW3BJIEUb OIPENEICHHBIA YPOK, MOHATH
B3aUMOCBSI3b MAapKETHHIOBBIX II€JIEH, LEJNed CTUMYJIUMPOBAaHUSA NPOAAK U MEXAHHU3MOB
CTUMYJIMPOBaHUA Npojax. OTBETUB Ha CIEAYIOIINE BOIPOCHI, Bbl IOMMETE, KAKO UMEHHO YPOK
MIPENIOAHOCAT HaM 3TH TpH ipuMepa. [Ipoananu3npoBas UMEIOIIKECS T0KA3aTENbCTBA, TIOAYMANTE,
HACKOJIBKO YCIIEIIHO MPOLUIM 3T TPHU NPOMOAKIUH, TOCTUIIA JU OHU IOCTABJICHHBIX LEJIEH
U KaKHe€ €I11e MEXaHU3Mbl MOIJIN MPEAJIOKUTH ar€HTCTBA JUIs TOCTHXKEHUS ATUX LEJIEH.

Mpumep Ne 10
Kocmetunueckue candetkm gna nuua Kleenex

B sToM mpumepe Mbl pacckas3biBaeM O MpoMoaknuu «CraceHue OT CEHHOM JIMXOpaaKm»,
kotopyto kommanus Kimberly-Clark, mpousBoauTens KOCMETHYECKHMX Cal(eTok s JIHIa
Beaymiell Topropoit Mapku Kleenex mpoBojuia B TeueHue cemu JieT, HauuHasg ¢ 1991 ropa.
Ota npomoakuus, paspaborannas arenTcTBoM Blue-Chip Marketing Consultancy, npezacrasisier
co0OM OZIMH U3 PEAKHUX CIIyyaeB HEMPEPBHIBHOM IBOJIOIMH MIPOIIECCa CTUMYIUPOBAHUS TIPOJIAXK.

HcxonHnoe 3amanue OBbLJIO MPOCTHIM M UMENO KOHKPETHYIO HalpaBlIeHHOCTh: 00eCHeyuTh
CTpaTeruueckyro riargopmy ans npoxaxu cangperoxk Kleenex B jeTHee Bpems. A mpu 4eM
3nech ceHHas smxopazaka? Ilpumepno 10 % HaceneHus cTpajaioT OT ATOro 3aboJIeBaHUS,
O0COOEHHO B OIPEJENICHHBIX TIeorpaUuyeckux 30HaX W B KOHKPETHOE BpeMs Troja, Korjaa
B BO3/lyXe HAOIIOaeTCs MOBBIIIEHHOE COAEP)KAaHUE MBUIbIBI IBETYIIUX PACTCHUNA. DTHU JIOAH
YacTO TMOJNb3YIOTCS KOCMETHYECKMMHU caleTKaMH, HO, MO CpPaBHEHHIO C OOmUM 00beMOM
MpoJaX JaHHOTO TOBapa, 3Ta KaTeropust MOTpeOUTeNe IMOKymaeT He TaK yXe M MHOTO
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canderok. AKIEHT Ha MpoOjieMe CEHHOM JMXOPaJKd OOECIeYs JICTHIOI TEMaTHYECKYIO
HAINpaBJICHHOCTh BCEH MPOMOAKIUH sl KocMeTnueckux canderok Kleenex — HeoOxomumocThb
UX MCIIONIb30BAHUS B «IKCTPEMATBHBIX» YCIOBUAX probpena hopmy metadopsl, 0003HaUaIOMIeH
OTMEHHOE KauyeCTBO, CBEPXMATKOCTh M BBICOKYIO IPOYHOCTH canderok. B To sxe Bpemsi, oOpamiasch
K JIIOSIM, CTPAJAIOIIMM OT CEHHOW JIMXOpAJKH, HYXKHO ObUIO CENaTh MPEJIOKEHUE U BCEM
OCTaJIbHBIM KaTETOPHUSIM MOKYIIaTeIe KOCMETHYECKUX Cal(EeTOK.

BHrauane mokymaresnsm cie0Baio MOATBEPANUTH MOKYIKY TpexX mpoaykToB mapku Kleenex
U B3aMEH MOJY4YuTh OECIUIaTHYIO aNTeyKy MJis CIIACEHHs OT CEHHOM auxopaaku. AnTeuka
IpeaCTaBIIsIa COOON CyMOUKY JJIsi THTUEHUYECKUX TPUHAJIEKHOCTEN, B KOTOPOIl Jiexkalll Macka
JUIsL KO>KW BOKPYT I1a3 TOproBoi Mapku Optrex, yrnakoBKa MacTHIIOK OT ajiepruu «Meperomy,
JOpokHasi ynakoBka cangerok Kleenex, KynmoHbl Ha CKHIKY NPU TOKYTKE COJHEYHBIX OYKOB.
B cymouKky Takke BIOKHIN OBITOBOW HOHH3ATOP BO3IyXa U TEMAaTHUECKYIO JABAIIATUCTPAHHIHYIO
Opomrtopy, u3ganHyro HamuoHanbHBIM OIOpO MO CEHHOM JMXopajke. JTo ObLIa MapTHEPCKas
IPOMOAKIMSL, /Uil KOTOpOi ToproBeie Mapku Optrex u Merethol nmpenocraBumm o6pasisl cBoer
npoaykuuu oecmatio. [louemy onu Ha 310 nomu? IIoToMy YTO € MOMOIIBIO KOCMETHYECKHUX
canderok Kleenex MoxHO yOenuTh OOJIBHBIX CEHHOM JMXOPAIKOH BOCHOIB30BATHCS MPOOHBIMU
oOpa3uamu NpoyKIUHU — U CAENATh 3TO 3PPEKTUBHEE, UEM IIPU COTPYIHUUECTBE C APYTroi MapKou.
Jlna nposenenus akuuu Boraenuin 900 Teicsiu ynakoBok Kleenex, u ypoBeHb OTBETHOW peakluu
norpedurenei cocrasuin 7,7 %.

Crnenyronjasi nmpoMoakiusi Obula BO MHOIOM IOXO)Ka Ha IEPBYIO, HO TeHepb i ee
NPOBENICHHSI MCIIOIB30BAM 5 MUJUTMOHOB aKIIMOHHBIX YHAKOBOK MPOIYKIIWH, a TIOTPEOHUTENSIM,
CTPaJaloOUIMM OT CEHHOM JMXOpAaAKH, Ipeylaraiy elle U «HaTypaJlbHble JIe4eOHbIE CPECTBaY.
Teneps B 0OMEH Ha MOATBEP)KIECHUE MOKYIKU MATH €IUHUI] MPOAYKIMU U nepeBosa S0 nmeHcon
Ha MOYTOBBIE PACXOJbl MOTPEOUTENb MOIyYall JPYryl0 CyMOuKy. B Hell ObLiM mMacka AJisi KOXKU
BOKpyT ma3 ot Optrex, ynakoBka jeneHnoB ot kanwisi Halls «MenTon-DBkanmunT, TOpOKHAsS
ynakoBka canderok Kleenex m Opormropa o CEHHOW JIMXOpanke, W3naHHas HaroHaabHBIM
LIEHTPOM IBUIbLIEBOM AJLIEPTHH.

UTo npoucxXoausio B T€UEHUE CIEAYIOMUX MSTH JeT?

[TepBbIit TOM OBLT OTMEUYEH HPKOHOMHUYECKHM CIIaJIOM, KOTOPBIM TMPHUBET K COKPAIICHHUIO
OrokeTa Ha CTUMYJIMpOBaHUE Mpojax. Tenepp OecruiaTHas anTeyka CTala HEMO3BOJIUTEIbHON
POCKOIIIBIO, ¥ TOTpeOuTeNel Mpocuin 3araatuth 40 MEHCOB I YaCTUYHOTO OKPBITUS TOYTOBBIX
pacxoznoB. ConepKuMoe anTeuKH 0CTaN0Ch IPEXKHUM, HO, YTOOBI 3aMHTEPECOBATh NOTPEOUTENEH,
KUBYLIUX B CTpaHax EBpombl, JeToM Opolopy NocBATUIN ceHHOM auxopaake B Ctapom Caere,
a JUIsl IyTEEeCTBYIOMIUX MOTpeduTeNell omyOIMKoBaiy Mmoje3Hble coBeThl. llosBumace Taxxke
HOBasi BO3MOXKHOCTh. ABTOmpou3BoauTenasb Vauxhall kak pa3 B 3T0 BpeMs BBIBOIWI Ha PHIHOK
CBOW HOBBI aBTOMOOMIIL ceMeifHoro tuma Corsa — MepByl0 MOZAETh CO BCTPOCHHBIM (PHIIBTPOM
Juisi TibUIbIBL. OJIMH aBTOMOOWJIb TPEUIOKWIM B KauyecTBe MpHu3a OecIuiaTHOW JoTepe. 3a
UCKITFOYEHUEM ITOTO JIOTIOIHUTENIFHOTO (DaKTOpa MpPeIoKEHUE B LIETIOM OBLIO MEHEEe LIEHHBIM ISt
NOTPEOHUTENS IO CPAaBHEHUIO C MICXOIHBIM BaPHAHTOM, U YPOBEHb OTKJIMKOB MOTpEOHUTENEH yras
10 3,9 %.

3arem ToproBas Mapka Kleenex wucnonp3oBaja HOBBIM HpUEM — JIBYXypOBHEBOE
npemnoxenue. OdepenHas Opomropa O CEHHOM JHMXOpajake Ipeiarajach B OOMEH Ha OJHO
MOJTBEPKACHUE TOKYIKH, a HAa0Op MpOOHBIX 00pa3lioB — B OOMEH Ha TPU IOATBEPKICHUS
1 40 niencoB. [TorpeduTerneil mpu3bIBaIM AKTUBHO MOIB30BaThCA TeedoHoM ropsiaeii auann 0891
(mpemuanbHBIN Tapud) Mo mpobdieMam aepruy Ha TbUIbIY. MI3MEHMIICS U TBOPYECKHNA MOIXO/.
Tenepp B 1IeHTpe BHUMaHHS OBLIO HE «CIIACEHUE OT CEHHOM JIMXOPAJKH», a «3TH KPUTHIECKHE
JHU», KOTOpbIE HACTyHarT B TO BpeMs, KOIa COJAEP’KAHUE MbUIbLIBI B BO3IyXE MaKCHMaJbHO
nosbilaercs. Komnanus ncnosnp3oBana 4 MIIIMOHA aKLMOHHBIX YHAKOBOK, HO JIByXYPOBHEBOE
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IpeUIoKEHNE 0Ka3alloch HeynauHbIM. [loka3arens oTkiIMKa B citydae ¢ Opourtopoit ynan 10 0,3 %,
a B ciryuae ¢ Habopom 00pasioB — 10 1,3 %.

Takue pe3ynaprarsl 3aCTaBUIIM KOMITAHUIO 3alyMaThCsl O TOM, YTO UMEHHO HY’KHO MIOMEHSTh
B cienayomeM roay. Tenepb OCHOBHBIM 3aJJaHUEM CTaJI0 MPEAOCTaBUTh YETKUH M MPOCTOU
CTHMYJI, KOTOPBIA yOeIuT MOKyTaTeneil cienarh MpoOHYI0 MM IMOBTOPHYIO TMOKYTKY. [opsayio
JIMHUIO 3aKPhUTH M BMECTO 3TOTO K NMPOBEACHUIO MPOMOAKIUH MPUBIEKIN u3nanue Daily Mail
u paguocranimio Classic FM. AnTedka HECKOJBKO «IIOXYZENa»: Teleph B HEe BXOIMIN HOBas
Oporrropa 0 CEHHOW JUXopaake M Tpu MpoOHBIX obOpasma: canderku Kleenex, macka Optrex
u siefeHIbl Strepsils. OCHOBHBIM MpeaioKeHHEM ObLT KaueCTBEHHBIHN MUPOKOIHAITa30HHBIN AM-
FM pannonprueMHuk ¢ pyHKIUEH U3MEPEHNs KOHLIEHTPALUK MbUIbLIBI B BO3ayXxe. Takoil npueMHuK
MOKHO OBLIO MOJTYYUTh B OOMEH Ha ISITh MOATBEPKACHUHN MOKYIIKH U B3HOC B pazMmepe 3,50 gyHTa
CTEpJIMHIOB.

Tema «cnaceHust OT CEHHOM JINXOPaAKU» SBHO HE cOOMpaach caBaTh MO3UIMHU. YPOBEHb
OTKJIMKOB NoHsuIcA 110 1,7 %, HecMOTpst Ha TO YTO B OOMEH Ha I0JIy4eHHEe 00pa3lioB U MPUEMHHUKA
HYKHO OBLJIO PEAOCTaBUTh OOJIbIIIEE KOJTUYECTBO MOATBEPKICHUN 1 3aIIaTUTh OOJBIIIE JICHET.

Ho na 3ToM Bce He 3akoH4YmII0Ch. HanpaBieHHOCTh peioKeHNs 3HAYUTEIbHO IOMEHSIIACK.
Tenepp OCHOBHBIM TIpemiokeHHeM cran aBTomMoOmins Vauxhall Corsa ¢ «dumsrpom ot
IBUTBIBD, KOTOPBI MOXXHO OBUIO BBIMTPATh B OJHOW M3 JIECATH E€KEHEICNbHBIX O€CIUIaTHBIX
JOTepel, MPOBOAMMBIX B TMEPUOJ MbUICHUS pacTeHHil. JlecsTh ThICAY YyYaCTHUKOB JIOTEpEU
MOJIYYHJIA «aNTEUYKW» C HOBOM OpoIIopor 0 ceHHOH juxopajnke. [loTpedbureneit mo-npexxHemy
UH(GOPMUPOBAIH O COJICPKAHUU TTBUIBIBI B BO3/IyXe, HO HH(POPMALIUS TOCTYIIANA y)KE HE B TAKOM
ooveme. B 1996 romy opranuzaropsl eiie MpoBOAWIN O€CIUIaTHBIE JOTEPEH, OIHAKO BMECTO
aBTOMOOWJIEH Mpearail JecATh CEMEHHBIX MyTEBOK JUISl «OTAbIXxa 0€3 CEHHOW JMXOpaaKi».
B 1995 rony ypoBens oTkinkoB coctaBui 9,5 %, a B 1996 rony — 6,4 %. B otinuue ot notepei,
IPOBOJMBIINXCS B MPEABIIYIINE TOABI, B 3TOT pa3 Ul y4acTHsl HE TpeOOBalIM MPEJOCTaBIAThH
HOATBEPKACHHUE MOKYTIKH, & MOXKHO OBLJIO IPOCTO 3apErUCTPUPOBATHCS.

B 1997 romy, npoiinsg NoOaHBIA LMK, TPOMOAKIMS BEPHYJIACh K HMCXOIHOMY BapUaHTY.
HoBas mpomoakmmsi mpeacTaBisuia coOOH  yCOBEpIICHCTBOBaHHYIO Bepcuio 1991 rona:
OCHOBHOM TEMOH OBLIO «CIaceHHWe OT CEHHOM JIMXOpaJKu», U B OOMEH Ha 3HAauYUTEIbHOE
KOJIMYECTBO IOATBEP)KJICHUIN MOKYNKU MOTPEOUTENN MoNydaan npoOHble o0pa3ibl NpOAyKLINUU
BBICOKOTO KayeCTBa B YCOBEPLICHCTBOBAHHOM CyMOYKe-anTeuke. [JIaBHBIM HOBIIECTBOM
cTasa MH(QOPMAIMOHHAs TOMJCpPKKA: O KOHIEHTPAIMK MbUIBIBI B BO3AyXEe NOTpeOHTENnen
uHpopmupoBanmu uznanue Daily Express u pannocranmus Talk Radio.

UT0 mpoucxoausio ¢ TOproBoit Mapkoii B TeueHue 3Tux cemu jet? Jons Kleenex na priake
(bupMeHHBIX KocMeTHIeCKHX calipeTok Beipocia ¢ 50 % B 1990 roxy mo 70 % B 1996-M, mpudem
€KEroTHO OTMEYAJICSI PEKOPIHBINA YPOBEHb IMMOBBIIICHUS. A OISl HA OOIIEM PBIHKE KOCMETHYECKUX
candeTok (He TOJBKO MapodHbIX) mpeBbicwia 40 %. PemaromumM (akropoMm B ITaHHOM Cllydae
crano 3¢ddexkTuBHOE yBeNWYEHHE YpPOBHS Mpomax 3a cueT Tex 50 % mokymareneil, KoTopsie
NOKYTaroT KocMeTndeckue canderku Kleenex u apyrux ToproBsix Mapok. be3yciioBHo, cka3zanuch
U JIpyrue 0OCTOSITENbCTBA. DTO M OE3yNpeuHOe KadecTBO MPOAYKLHHU, M pa3paboTka HOBBIX
TOBapOB — B YacTHOCTH, BBITycK canderok Kleenex Ultra B 1995 romxy. Tem He MeHEee HYX)HO
OT/aTh JOJDKHOE CTUMYJIUPOBAHUIO MPOAAXK, KOTOPOE B TEUECHHE BCEX ATHX JIET OBLIO OCHOBHBIM
MapKETUHIOBBIM HHCTPYMEHTOM.

[IpaBunbHO M MOCTYNUIIN NPEACTaBUTENH 3T0M Mapku B 1995-1996 rogax, xorna pemim
3aMEHHUTH TOYTOBYIO NpeMHI0 OecruiatHoW jorepeeii? Ha mepBblid B3MIA, KaKETCs, YTO 3TO
pelieHre ObLJI0O HEBEPHBIM, OJJHAKO HUKTO HE 3HAET, KaK U3MEHWINCH Obl PE3YyNbTaThl, €CIHU Obl
KOMIIaHUSI TIOCTOSIHHO MCIOJIb30Bajla OJMH M TOT k€ MeXaHu3M. IIpu ncronb30BaHUM OZHOTO
MeXaHu3Ma BpsJ JIM MOKHO ObUIO pacCUMTHIBATh HAa TAKYIO YK€ MPEKPACHYIO MEIUANOIEPKKY,
Kakas HaOmomanmach B peajbHOCTH, a 310 Oomee 100 myOnukanmii exeromHo. Kommanus
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IpoBeJia MOTHOCTHI0 WHTETPUPOBAHHYIO MPOMOAKIIUIO C MPEUIOKEHUEM MPEMU Ha YIaKOBKe,
CTHMYJIMPOBAHUEM TIPOJAK B TOPTOBBIX TOUKax, ocBemenneM B CMU u yyactrem TpeThuX JIHIIL.
B Oymymem ToproBoii MapKe MpeCTOMT MOAEPKUBATh AKTYyaJIbHOCTh TEMBI «CEHHOU JIMXOPAIKI
JUISL ETIEBOM ayIUTOPHH.

Bor Tpu mnHambonee mnpuMeyaTeNbHBIX OCOOEHHOCTH JTOH IPOMOAKIWH, KOTOpPHIE,
HECOMHEHHO, IOMOTYT BaM B pa0oTe: yMEHHE BOCIOIb30BaTHCSI HOBBIMU BO3MOXKHOCTSIMHU, TAKHMU
KaK BBIBEJCHHE HA PHIHOK aBTOMOOMIs Corsa; akTHBHOE B3aHMMOJICHCTBHE C TPETHUMH JIUIIAMH,
B TOM 4YHCie ¢ (hapMaleBTUYECKUMH KOMITAaHUSMH M MEAHManapTHEpaMH; W, HAKOHEI, TECHOE
corpyaanyectBo komnaanu Kimberly-Clark ¢ arearctBom Blue-Chip Marketing Consultancy. 9to
camasi M3BECTHas mpomoakuus BemukoOpuranuu, nonyumBmas 11 Harpan, B Tom umcie [pan-
npu KOHKypca MHCTUTYyTa CTUMYIMPOBAaHUS MPOJAX W JBE HArpaabl HA €BPOIEHCKOM ypOBHE.
OTnMYHBINA TpUMEp CTUMYIMPOBAHUS MPOAAXK B IEHCTBHN!

Bonpocs! 1J1s1 caMONIpOBepKH

1. Kak mopnmsima mpomoakmus «CraceHue OT CEHHOW JIMXOPAAKH» Ha JeJIOBBIE IIEIH
xoMmnanuu? Yo nzmenumnocb? YTo ocTanoch NpexxHuM?

2. CKOJIBKO MEXaHHU3MOB CTUMYJIHMPOBAHMS TPOJAK HCHOib30Baia kommanus Kimberly-
Clark B Teuenue cemu yiet? Ilouemy oHa WX HCIIOJIb30Baja?

Mpumep Ne 11
Zantac 75

Zantac 75 — 3TO JIGKApCTBEHHOE CPEACTBO OT PACCTPOMCTBA KEITYAKA U U3KOTH, TPOJAETCS
¢ 1994 roma B xadectBe Oe3peUENTYpHOrO aHAIOra Impemapara Zantac — OJHOTO U3 Hambolee
HOMYJSPHBIX JIEKAPCTB, OTIYCKAaEMBIX MO peuenty. be3penentypHsie npenaparbl NpeacTaBiIsoOT
cO0OH JIEKApCTBEHHBIE CPENICTBA, KOTOPhIE MOXKHO KYIUTHh 0€3 perenta, HO X HE Pa3MelaroT
OTKpBITO Ha nojkax. [loceTuTento anteku Hy>KHO MONPOCHUTH 3TO JIEKAPCTBO Yy MPOBU30pa WU
(dapmareBra, u, KpOME TOTO, MOCETHTEIH YacTO COBETYIOTCS C paOOTHHKAMHU anTeKd. TOJIBKO
IPEICTaBbTE, CKOJIBKO YEJIOBEK Y4YacTBYET B IPOLECCE MOKYIKH (BO3BMUTE 3a OCHOBY IpPUMED,
IpUBEJECHHBIN Ha puc. 4.2).

[Ipobnema Zantac 75 cocTosia B TOM, YTO pacCKas3plBaTh 00 3TOM IMperapare ObLIO
Cl0XHO. TOpProBeIM MpPEACTABUTENSAM MPUXOJWIOCH YUTAaTh LIEJIBIX CEMb Y4YEOHBIX MOcoOuit
no 3ToMy mnpenapary. Eciv ToproBble NmpeaCcTaBUTENN HE MOIVIM IPEACTaBUTh CBOM IPOIYKT
(dapmarieBTaM €O 3HAaHHMEM [IeJla, TO y HHUX IOYTH HE OBUIO IIAHCOB YTOBOPHTH WX B3ATh
npenapar JUisi IpoJaXXd WIM clielaTh B alTeKe TOBAapHYIO BBIKJIAJIKY, HE TOBOPS YK€ O TOM,
YTOOBI PEKOMEH0BATh TAKOE JIEKAPCTBO KiMeHTaM. Llenb cTumynupoBanust mposax Oblia nmpocra:
o0ecrneunTh BCECTOPOHHIOIO OCBEIOMIIEHHOCTh TOPTOBBIX IIPEJCTaBUTENEH o penapare Zantac 75
¥ OpraHu30BaTh YPPEKTHBHBIC MPE3CHTALIUH MIperapara sl (papMareBToB.

ArentctBo Promotional Campaigns Group npeanoXuiio OpraHu30BaTh IO 3JIEKTPOHHOM
[IoYyTe WIpy Ha TeMy JuaepcrBa Zantac 75 Ha pbIHKE pEeUEnTypHBIX mpenaparoB. Kaxmbli
TOPIOBBIM MPEACTaBUTENL BbIOMpAT KaKoro-HUOyIb MHPOBOIO JUAEpA U3 CIHUCKA, B KOTOPBIN
Bxonunn Mapraper Tatuep, bopuc Enbuun u Henbcon Mannena. BpiOpaHHBIN nepcoHax
€XKETHEBHO BBICBEUMBAJICA HAa HOYTOyke TOproBoro mnpezacraBurens. Pa3 B Tpu 1HS Ha
AJIEKTPOHHBIN aJpec MPEeACTaBUTENCH MPUXOAMIO MHCbMO C OYEPEAHBIM AIU300M 3a0aBHOMI
UCTOPUH O MHUPOBBIX BOXAIX. KakqoMy TOProBoMy IpenCTaBUTENIO MPUCHUIATN OTAEIbHBIN
CIICHApHid, C y4ETOM OCOOCHHOCTEH JIMYHOCTH ATOTO KOHKPETHOTO YeJIOBEKa, YTOOBI YBEINYHUTH
CTENEHb yYacTHUsl Ka)KJOrO OTAEJIBHOTO TOProBoro npexacraBurens. K 3amoMuHaHuio cBeneHuit
0 IIPOIYKTE TOPrOBbIX NPEACTaBUTENEH MOATAIKUBAIHN [IPU TOMOIIM BOIPOCOB, MOCTYHNAIOUINX OT
BOOOpa)kaeMbIX MUHUCTEPCTB — BHYTPEHHHX J1e)I, (PUHAHCOB U MHOCTPAHHBIX JIEI.
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B HUI'p€ yd4aCTBOBAJIM BCC TOProBbLIC MPECACTABUTCIIN, U B CPCAHCEM ITOKA3aTCJIb IMPABUIbHBIX
orBeToB gocturanl 90 %. Cmyctss 4deTbipe Mecsila ypOBEHb pPacHpOCTpaHEHHUS Ipernapara
Zantac 75 cpenu He3aBucuMmbix (apmanieBtoB goctur 100 %, a uepe3 momnroma Zantac 75
CTaJl BTOPbIM HauOoJiee MOMYJSPHBIM JIEKAPCTBEHHBIM CPEICTBOM OT PAcCTpPOICTBA JKEIyJKa,
pPEKOMEH0BaHHBIM IaleHTaM B BenukoOputaHuu.

VY4eba 1o npuHyKIESHHIO — TSODKKAN TPy, TPUYEeM KaK JUIsl YIUTENEH, TaK U JUIs yYCHUKOB.
Opnnako OpraHu3aTopbl PacCMOTPEHHOM aKIMHM HMCIHOJb30BAIM HHHOBAIIMOHHYIO TEXHOJIOTHIO
oOyueHust «c uHTepecom». OCHOBHOE BHHMAHME YNNI HHPOPMHUPOBAHHOCTH TOPIOBBIX
IpeACTaBUTeNIeH O MPOAYKTE, KOTopasi ObljIa BaXKHBIM (PAKTOPOM ycriexa TOProBOH MapKd B TOT
nepuon. M opranuzaropsl mpoMoakIuy JTOOUIUCH MPEKPACHBIX PE3YJIbTATOB.

Bomnpoce! 1j1s1 camonpoBepku

1. Kak npousBoauTenu npemnapara Zantac 75 OTBETUIIM HA OCHOBHOUM BOIPOC: YTO JOJKHBI
CZeNIaTh MOTPEOUTETH U KTO 3TH OTpeOuTen?

2. CkoJbKO Kareropuil MOCPEIHMKOB Yy4YacTBOBAJIM B IIpOLEcCe MPOJaky Ipenapara
Zantac 75 noTpedurento, U Kak 3Ta MPOMOAKIIUS COOTBETCTBOBAJIA OCOOBIM MOTPEOHOCTSIM KaX 0
KaTeropuu?

Mpumep Ne 12
Mpu3bIiB GpuTaHCKON AnabeTn4ecKkomn
opraHusaummn: «amepsanTe cBoM nokasarenm»

MHorue oM CYuTaloT, OyATO 00bEM Taluu IKBUBAJICHTEH pa3Mepy OACKIbI, KOTOPYIO
Mbl mokymaeMm. Ho, kak momuepkuBaer Diabetes UK — OmaroTBopuTenbHas OpraHH3amus
BenukoOpuTaHuu 1O OKa3aHWIO IMOMOINM JIFOASM, CTPaJalONIMM JuadeToM, — OOJBIIOH
00beM Tamuu SBISETCS OJHUM U3 (AKTOPOB pHUCKA, CBA3aHHBIX ¢ amaberoM. B 2010 romy,
TaKKe Npeaynpexiana opraHus3anusi, JUaO0ETUKOM CTAHET YK€ KaXKIbld AECATbIA OpUTaHel.
[IpuBnekaromuii BHUMaHUE IPKO-PO30BBIN MTPE3EHTALMOHHBIN aBTOOYC MOCETUII BOCEMb FOPOOB
BenukoOpuranuu. ['ynsdiomue B LEHTpe JIIOAM MOIIM BONTH B aBTOOYC, YTOOBI IMOJIYyYHUTh
KOHCYJIBTALlMIO Bpauell M JIMETOJOIrOB, a TAKKE€ M3MEPHUTh COJEp)KaHUE INIOKO3bl B KpoBH. Ha
BHEIIHEH CTOpOHE aBToOyca orpoMHBIMH OykBamu Obu1o Hamucano Measure Up («V3mepsiite
ceOs») M ele HECKOJbKO IIOKHPYIOIMUX cooOmeHnid. KakIaplii y4acTHUK aKIUH IOJTydall
B Togapok Jmteparypy ot Diabetes UK u, oT croHcopa mpe3eHTaIuu, MPOOHYI0 YIIaKOBKY
CYXOTr0 3aBTpaKa U3 HEOUMIIICHHOH MIIIEHUIIBI ¢ Jo0aBienneM orpyoeit (Shredded Wheat). Kpome
TOTO, OBLTM OPTaHU30BAHBI TIOYTOBBIE PACCHIIKH HH()OPMAIIMOHHBIX MaTEPUAIIOB JIJIsl paAOOTHHUKOB
3paBOOXPAHEHHUs, HalleyaTaHbl PEKJIAaMHBIE IUIAKaThl M pa3MElleHa peKilaMa B LEHTPaJIbHBIX
NEYaTHBIX U3/IaHUSX.

B xone kamnanuu ypoBeHb WH(GOPMHPOBAHHOCTH O nuabeTe Cpedd IEeNIeBOH ayauTOPHH
BbIpoc Ha 50 %. Ilocne oxoHuanus npomoakiuu 150 TeicsYy B3pOCHBIX OOpaTUINCh K CBOUM
TepaneBTaM, YTOOBl CJaTh AaHANU3bl U TNPOBEpUTbCA Ha Juaber. bmaromaps coderaHuro
MEINANONACPKKI U NEPCOHAIIBHOTO OOpallleHusl B KaMIIAaHWU MPUHSUIM ydyacThe 33 MHUIMOHA
YeJIOBEK. JTa MPOMOAKIUS CTajla 30JI0THIM IpU3EpOM KOHKypca MHCTHTyTa CTUMYJIMpOBaHUS
npoaax B 2007 roxy B kareropun «CounanbHasi KaMIaHUS.

Mpumep Ne 13
NMpomoakuusa «My3blika Ansi LUKOM»
B 1996-1997 romax ImKodbl TOMYYHJIM JBa HHUKAK HE CBS3aHHBIX MEXIYy CO0Oi

IPEIOKEHNUs, KOTOPbIE JaBajld UM BO3MOXKHOCTH cOOpaTh COOCTBEHHBIN HAOOP MY3bIKAJIbHBIX
UHCTpyMEHTOB. O0a Npe/UIoKeHUsI BO3HUKIIM B PE3YNbTAaTe€ MCCIEA0BAaHUM, MOKAa3aBUIMX, YTO

81



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

B IIKOJAaX HE XBaTaeT MY3BbIKAJbHBIX MHCTPYMEHTOB W OHHU IPEJCTABISAIOT CO0O0W OOINBIIYIO
IIeHHOCTh. J[Be mpomMoakiuu, nmpoBeaeHHbie Jacob’s Club u Co-op, npecienoBaii COBEpPIIICHHO
pa3HbIe IeTH, U X HCIIOTHEHHE ObLTO a0COIIOTHO PA3HBIM, HO MOCBSIIAINCH OHU OTHOM TEME.

Toprosyro mapky Jacob’s Club mpeacrapnseT TpeTwii TO BEJIMYUHE POU3BOIAHUTEITH
IIOKOJIAIHBIX OUCKBUTOB C PBIHOYHOU nonieir 6 %. KommaHus MOCTOSSHHO CTaJKWBAaETCs CO
CJIOKHOCTSIMH, BBI3BAHHBIMU JIESITEITLHOCTHIO 00JIe€ TIOMYIISIPHBIX TOPTOBBIX MapOK U MOSIBIICHHEM
HOBBIX HTPOKOB Ha 3TOM BBICOKOKOHKYPEHTHOM pbIHKE. [[010BHHA BCeX MpoaBaeMbIX OMCKBUTOB
MCIIOJIb3YETCS JIJIsl KOMILIEKTAIlMKU 00eIEHHBIX HAaOOPOB.

Henu cTuMynupoBaHUs MPONAX OMPENCTHIN TaK: YBEIWYUTH 00beM mponxax Ha 25 %,
NOBBICHTB YaCTOTY HMCIIOJIB30BAHMUS MPOAYKTA JJIsi KOMIUIEKTAIIMH 00CICHHBIX HAOOPOB, YCUIIUTh
UMUK «CeMeHOW» | «3aborinmBoit» kommanuu. ArentctBo Clarke Hooper paspaborano
U pazMecTiiio Ha 150 MIIIHOHAX aKIMOHHBIX YMAKOBOK NMPHU3bIB K IOHBIM TOKYIATeNsiM Oparh
¢ co0oii B Koy 00epTKH OT OMCKBUTOB. A HIKOJIBI MOIJIA OOMEHSTh OOCPTKH Ha MY3bIKaJIbHBIC
MHCTPYMEHTEHI. B pe3ynbrare npsMbIX MOYTOBBIX PACCHUIOK, OXBAaTHBIIUX 25 ThICSY mKoi, 30 % u3
HUX 3apETUCTPUPOBAINCH JJISl ydacThs B akiuu. [lociie JONOMHUTENBHBIX TeNe(OHHBIX 3BOHKOB
KOJIMYECTBO 3aPETUCTPUPOBABIIMXCS LIKOJI BBIPOCIIO 110 90 %.

Axuust mpoBoauiach ¢ aprycra 1996 roga no mait 1997 rona. Oxosno 14 Thicsd KO OAANIN
3asBKH Ha MMOJydyeHHe 36 ThICSY HHCTPYMEHTOB Ha 001ryro cyMmy 800 ThICSY ()yHTOB CTEPIMHIOB
(po3nmuHast croumocts). Ilopor Bxoma Obul HM3KUM: OJOK-(IeHTy croMMoCThIO 6,99 (yHTa
CTEPIIMHTOB MOYKHO OBLIO MOTy4uTh B 00OMeH Ha 295 obepTok. UToOBI COOpaTh TaKOe KOJTHMYECTBO
«(paHTUKOBY», HYKHO OBUIO KYNUTh OMCKBUTOB Ha cymmy 29 ¢yHTOB. B mepumon mpoBeneHus
aKkIuu 00beM Mpoaak OMCKBUTOB 3TOM TOProBOW MapKu BBIPOC Ha 52 %, a ypOBEHb JOMAIIIHETO
NOTPEOICHHSI TPOTYKTA YBEIIMYHIICS HA JIBE TPETH.

Toprosast rpynma Co-operative Retail Trading Group (CRTG), koTopasi mpeaocTaBiseT
TOPTOBYIO U PEKJIAMHYIO TIOAJEPKKY BEIYIIUM KOOTIEPAaTHBAM, OKa3ajach B TSHKEIIOM TOJIOKEHUH
U3-32 MHOTOYMCIICHHBIX W 0ojiee BIUATEIBHBIX PO3HHUYHBIX TOPTOBBIX TOYEK. Y KOMIAHHUU
BO3HHKJIM OIpEJeNICHHbIE TPOOJIIEeMBbl W3-32 OTCYTCTBHS IIOJIHOTO OXBaTa pbhIHKAa (HE Bce
koorepatuBsl sBistorcss wieHaMmu CRTG) u u3-3a TOro, 4TO B JHH POXKICCTBEHCKUX KAHHUKYII
YPOBEHB ITPO/IaX B X TOPTOBBIX TOYKAX MAAAET, HOTOMY YTO NOKYIATENN MPEAIIOUYUTAIOT KPYTTHbIE
cynepmapkeTsl. CRTG cTpeMunace BepHYTh CEMEHHBIX KIIMEHTOB M BHOBb aKTHBHO y4acTBOBAaTh
B J)KM3HHU O0IIECTBA, KaK ObLIO HA MPOTSIKEHUU BCEH €€ HCTOPUH.

Pazpaborannas arenrctBom Continuity Company mnpomoakmus ObUIa HampaBlieHa Ha
16 ThIcSu Koy, Haxomsamuxcs Hemoxaneky oT 1300 toproBeix Touek cetu Co-op. CHauana
9TH y4eOHBIC 3aBEICHHS TOIyYaIH MPSMbIC IOYTOBBIE PACCHUIKH C MPUTIANICHUEM y49acTBOBATh
B aKI[MH, 3aTE€M TaKUM k€ 00pa3oM, o MOYTe, PacChUIATUCh HAaTOMUHAaHUS. B 00111eii cokHOCTH
JUISL Y9acTUsl B aKIIUHM 3apETUCTPUPOBAIUCH 9 ThicAY mKoi. [lo modre B MIKOIBI pacchUIAINCH
pEeKIIaMHBIC TIIAKaThl, HACTEHHBIE KapPTHI U JIMCTOBKU (opMaTta AS, KOTOpbIE yUECHUKH 3a0Upau
nomoil. [lokynarenu marasuHoB cetu Co-0p Mosiydanu KyIoH 3a Kax/ble norpayeHHbsie 10 pyHTOB
CTEPIJIMHTOB, U ATH KYTIOHBI [IIKOJIBI MOTJIM OOMEHSTh Ha My3bIKaJIbHBIE HHCTPYMEHTHI. [lopor Bxoxa
OBUT HU3KUM: OIIOK-(IeiTy, CTOMBIIYIO 5,99 (hyHTa CTEPIMHIOB, IIKOIA MOTJIA MTOTYYHUTh BCETO 32
35 KyIIOHOB, IIPH 3TOM YPOBEHB 3aTpaT cocTasisut 350 GyHTOB CTEpIMHTOB.

B mepuon mpoBepeHuss NPOMOAKIMK YPOBEHb MpOAaX B ceTh MarasuHoB Co-op
ocTaBajcs CTa0WIbHBIM BIUIOTH 10 PoxmectBa. Kpome TOro, mkombl momand 3asBKH Ha
190 ThICSY My3bIKaIbHBIX HHCTPYMEHTOB.

[konmer omoOpwiu 006 Tpomoakmuu — 1o 3asBieHU0 91 % y4acTHHKOB, OHH TOTOBBI
MPHUCOSTMHUTHCS K akiuu oT Jacob’s Club emie pa3, u Takol k€ OLIEHKH YJIOCTOMJIACh TOProBast
rpymma Co-op ot 98 % yyactHukoB. IMeeTcst psi XapaKTepUCTHK, O0bEAUHSIONINX 00¢ KOMITAHHH:
OHU HE JHJEpPbl PBIHKA; WX MPOMOAKIIMH HAlpaBlIEHbl Ha CEMEHHBIX MOTpEeOHUTENei; y 000mx
c(hOpMHPOBAJICSI MUK «CEMEHHOW» KOMITAaHUH; 00€ paboTaloT B yCIOBUAX JKECTKON PHIHOYHOU
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KOHKypeHIIMH. HeyauBHUTENbHO, YTO MOCIE aHajln3a PhIHKA 00€ KOMITAHMH PEIIWIA TPOBECTU
OYEHb MOXOXKHE MPOMOoaKInuu. O0erM KOMIIAHUSM YIajIoCh JOCTHYb TIOCTABICHHBIX LIEJIeH, 1 00e
oOecneuniu cebe maciutadbHbii PR.

Tem He MEHEe UMEETCS U Pl Pa3Induil.

s Menmanonnepkku kKomrmanus Jacobs’ BwIOpana TeneBuaeHue, a Co-op mpeamnowia
npeccy.

B otimuume ot Co-op, Jacob’s ucnomnp3oBaia TeneOHHbIC HATOMUHAHUS.

Jacob’s 3apyuwmiace mommepxkkoir Music Industries Association, a Co-op mpHBIEKIa
K Y4aCTHIO B aKIIMM 3HAMEHMTHIX MY3bIKaHTOB Puuapna belikepa nu ®@una Komnnasa.

OnuHakoBele ONOK-(IEHTHl Tpeayiarajnch Ha Pa3HBIX YCIOBHAX: Ui TONyYCHHS
MHCTPYMEHTa OT Jacob’s HYHO OBbUIO KyIHUTh OMCKBUTOB HA CYyMMY 29 ()yHTOB CTEpJIMHTOB, a B
ciyqae ¢ Co-op cymma, moTpadeHHas Ha MMOKYIIKH, TOJDKHA Oblia cocTaBUTh 350 GyHTOB.

HNmeer nu 3HaueHwe (QaxT, YTO OSTH TOXOXKHE Jpyr Ha Jpyra akuud HTPOBOAMINCH
OHOBpEMEHHO? DT0 OBUIO OBI CYIIIECTBEHHO, €CITU OBl aKIIMHU MTPOBOIIIIN ToproBeie Mapku KitKat
u Jacob’s mm Co-op u Asda, Ho Jacob’s Club u Co-op paboTaioT B pa3HBIX CEKTOpax pPHIHKA.
AHanM3upys aHAJOTHYHBIE LIS CTUMYIUPOBAHHUS MTPOIAaXK, MOYKHO OBIJIO TPUKTH K aHAJIIOTUIHBIM
pemeHusiM. PazHoe uCTonHeHe — XOpOIINi MpUMEp TOTO, Kak IMPH BBIOOPE CrIoco0a MpOBeICHHS
NPOMOAKIMH CIEHUAINCT MO CTHUMYJIHPOBAHUIO TMPOAAX AHAIM3UPYET pPa3INYHbIE BapHAHTHI,
IPEeXKJIe YeM ONPEACTUTh OCHOBHYIO JIMHUIO UCTIONHEHHUS.

Bonpocs 1Jis1 caMONIpOBEePKH

1. YeM ommMyaoOTCs WENW CTHMYJIHPOBAHUS TPOJAXK U JEJOBBIE OOCTOSATEIHCTBA
npomoaximii ot Jacob’s Club u Co-op?

2. Kaxum oOpa3omM npoMoakiiuu «My3bIKa AJ1s LIKOJD» YAOBIETBOPSIOT HOTPEOHOCTHU Pa3HbIX
KaTEerOpUi JINII, BIUSIOMNX HA PUHITHAE PEIICHUS O TIOKyTKe?

3aknro4yeHue

CoCTaBUTh YETKOE U KpaTKOC 3aJlaHUC 110 CTUMYIIMPOBAHUIO IIPOAAK — 3TO 00s13aTEIbHBIN
HadaJIbHBIN >Tan pa3pa60TKH IIPOMOAKIIHH. Ecnmn 3aganue C(bOpMy.]'II/IpOBaHO HCUYCTKO, Balla
IMPOMOAKI M CTAHCT 3aMKOM Ha IICCKC. CIUIIKOM JIE€TKO YIOYCTUTH 3TOT 3Tall, €CJIN p33pa6aTLIBaTB
IMPOMOAKIINIO CaMOCTOATCIIbHO, HO TaKas omnOKa upeBara TAKCIIBIMH IIOCJIICACTBUAMU.
OI[HaKO [MpaBUJIbHO C(I)OpMy.]'II/IpOBaHHOG 3alaHuC IIOMOXCET BaM COKOHOMHUTHL BpPEMs, a YCTKO
IIOCTABJICHHBIC LIC/IN o0Jieryar BBI60p MCXaHNU3MOB CTUMYJIMPOBAHUS ITPOAAK.

]_[eJ'II/I U MCXAaHHU3Mbl, OIIMCAaHHBIC B STOM II1aBC€, HC ABIAIOTCA 00s13aTeILHBIMU JIA
HCIIOJIHCHUS, a BCCI'O JIMIIb NMPEAOCTABIAKOT BaM BO3MOKHOCTb COCTABUTH U3 HUX MOAXOASALIYIO
B BallICM KOHKPETHOM CJIy4ace KOM6I/IHaLII/IIO. B ocranbpHOM yacTu 3agaHus paciiucCaHbl BCC ACTAIN
IIPOMOAKIHH OT «a» JO .

YT1o0OBI Jydqai€e OCBOUTH CIICAYIOIIHEC IJIaBbl, COCTABLTC 06pa3eu 3aJaHusa AJisd JIF000r0
HN3BCCTHOI'O BaM IIPOAYKTA U HCHOHB3YﬁTC €T0 KaK OpUCHTHUP AJIA OLCHKH HpOMOaKHHfI, KOTOPBIC
MbI PaCCMOTPHUM HHUIKC B HallleH KHUTE.

Bonpochbl Ana caMoKOHTpPOnA

1. Kak cTparernuecku CrjlaHupoBaTh CTUMYJIUPOBAHUE NMPOJAX?

2. Kakuie 0CHOBHbBIE ITYHKTHI JIOJIKHO COJEPKaTh 331aHHUE IO CTUMYIMPOBAHUIO MPOJIaXK?

3. Kakue meronpl CTUMYIMpPOBAaHUS MPOAAXK JydYIlle BCErO MOAXOMAT AJIs YBEIUYEHUS
KOJIMYECTBA MPOOHBIX MTOKYTIOK?

4. Kakue MmeToabl CTUMYJIMPOBAHUS MPOAAXK JYyYIlIe BCETrOo IMOAXOAAT JUIsl YBEIUMYEHUS
KOJIMY€CTBA TOBTOPHBIX MOKYTIOK?

&3



O. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapku, CKUOKNU, KynOHbl U apyrue
WHCTPYMEHTbI MOBbILLIEHMS Crpocay

5. KakoBbI JOCTOMHCTBA U HEJOCTATKU MPOMOAKIUHI, MPEIIAralolimiX MOMEHTAIbHYIO WU
OTCPOYEHHYIO BHITOLY?
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maBa 5
Kak pacKkpbITb CBOM TBOPYECKUM NOTEeHLMnan

UYro criocoOHO MPEBPATUTh CaMYI0 OOBIYHYO IPOMOAKIIHIO B TPAaHINO3HYI0 KammaHuio? Kak
Ha OCHOBE LI€JIE¥ CTUMYJIMPOBaHMs IPOAAXK BbI CO3AAETE UIEI0, KOTOPAst U3MEHUT IOKYATEIbCKOE
noseneHne? Bee 310 BO3MOXKHO Gi1arogapst UCKYCCTBY CO3HUIAHUS U TBOPYECKOMY ITOIXOY.

PaszHoBMOHOCTU TBOpYECTBA

Muorue mnoaM HENpaBUJIBHO TPEACTaBIAIOT cebe cyTh TBOpuecTBa. HekoTopsie
MPOTUBOIOCTABIISIOT €r0 YHOPSAOYEHHOCTH M YETKOM CTpyKType. MHOTAa monararoT, 4yTo 3TO
CBOOO/IHOE BBIPAKEHHE UYYBCTB, CBOETO BHYTPEHHETO «s». HekoTophie CBS3BIBAIOT MOHATHE
TBOPYECTBA UCKIIOUUTENBHO C HM300pa3UTENbHBIM WU CHEHUYECKUM HCKYyCCTBOM, Hampumep,
C JKMBOMHCHIO WM TaHIeM. BceM UM CIOXHO TpeACTaBUTh cebe WH)KEeHepa WM TepareBTa
B «TBOPYECKOM MOPBIBE», HE TOBOPS yke 0 Ou3HecMeHe. B Ou3Hece « TBOpUeCKuil MOIX0/1» MOKET
0003HauaTh yMEHHE JeiicTBOBaTh B 00x01 mpaBuii. Hampumep, Oyxrantepa Ha30BYT «TBOPYECKUM
pabOTHUKOM», €CTTH OH XUTEP M JIOBOK, a BOBCE HE MOTOMY YTO OH MOAXOAUT K CBOEH pabote
TBOPYECKH U BBINOJHAET €€ () PEeKTUBHO.

CreuuanncTsl MO pekjiaMe TOJNbKO TOMJWIM Maclia B OroHb. Bo MHOIrMX areHTcTBax
«KpEaTUBILINKN) HE TIOXOXKU Ha MPEICTaBUTENEH JeIOBOr0 MUpa — «OeNbIX BOPOTHUYKOBY. Kak
MPaBUIIO, TBOPUECKHE PAOOTHUKHU — 3TO JAMIJIOMHUPOBAHHBIE CHEIHATUCTBI MO rpaduueckomy
Iu3aiiHy (BU3yaJlIbHOMY MTPOEKTUPOBAHUIO), M OHU MPUKUIIETH K 3TOMY JENy BCEM CEP/LIEM.

TBopueckuii MOAX0 B CTUMYIHPOBAHUH MPOAAXK — ITO HE MPOCTO 0Opa3HbIE BHIPAKEHUS,
nopaxkarolue BOOOpakeHUE H300pakeHus, MPEKPACHO HAMUCAHHBIE TEKCThl U OpPUTHUHAJIbHBIC
uaeu. M, 6e3ycioBHO, 3TO HE yMeHHE OOXOAWTH MpaBuia. B maHHOM ciyuyae uMMeercs B BUAY
co3/laHre MakcuManbHO ¢ dekTuBHOIM naen. M Takoil moaxoa BO MHOTOM OIMPABIbIBAET UCXOAHOE
3HAYEHHE CIIOB «TBOPEHHE) UIIH «TBOPUECTBOY.

Jxedpdpu Hocep B cBoux «Kenrepbepuiickux pacckazax» Hamucani: «Bce Takoe, KakiuM 3TO
cotBopui bor, Bce Tak, KaK ¥ IOJKHO ObITh». BHECTH CBOIO JIENTY B «UyAECHYIO» YETIOBEYECKYIO
CYILIHOCTb, CO3/aTh YY/IO «W3 HUYEro» — BOT 4To uMen B Buay Yocep. B Gonee y3kom cMmebiciie
TBOPYECTBO MPENINOIaraeT CO3JAaHHE YEero-T0 HOBOTO «U3 HHUYEro». OJTO B PaBHOM CTENeHU
OTHOCHUTCSI U K UHXKEHEpPY, U K My3bIKaHTy. [lopsaok, CTpyKTypa U COOTBETCTBHUE LIENTU — 3TO HE
AQHTarOHMCTHI TBOPUYECTBA, 4 YACTH CO3UAATEIHLHOTO MPOIEcca.

CrumynupoBaHHe MPOJaX M, KOHEUYHO, peKlamMa U CBSI3U C 0OIECTBEHHOCTHIO KaXIbIi pa3
oOpaiarorcs K OJHOMY YEJIOBEKYy — KaK MPaBUJIO, 3TO YEIOBEK, KOTOPBIM YHTAET PEKIAMHYIO
JUCTOBKY, M3y4aeT pPEKJIaMHBbII TIJakaT, MPOCMATPUBAET IOYTOBOE COOOIIEHUE, oOpamiaer
BHHMAaHUE Ha PEKJIaMy B MPEcCe WJIM CMOTPUT TEIEBU3MOHHBIN pekiaMHbIi ponuk. Ho 310 He
U30JIMPOBAaHHbIE OT OOIIECTBA JUYHOCTH — MBI TOBOPUM O JIIOASX, KOTOpbIe (OPMUPYIOT CBOE
OTHOIIIEHHE K YeMY-JIN0O0 MOCPEICTBOM B3aUMOJICHCTBUS C IPY3bSIMHU, KOJIJIETaMH, YIEHAMU CEMbU
u obmectBa. UemM ueTde Bbl ONpPENECIUTE CBOIO LIEJEBYIO ayTUTOPHIO (IO WHIUBUAYATbHBIM
U TPYNIOBBIM MPU3HAKaM), TEM TOYHEE OKA)KETCs Balll TBOPUECKUI MOaXon u TeM 3¢ (deKTuBHEe
MIPOMOAKITHSI.

Cobupasich B3IThbCA 3a pa3pabOTKy AecTBUTENbHO 3((HEKTUBHON KaMITAHUU, BB JOJKHBI
OYEHb XOPOIIO MOHHMMATh, YE€TO HMMEHHO BaM HYXXHO JOCTHYb, M TPU STOM BaM HYKHO
o0magaTh TBOPYECKHM, HECTAaHIAApTHBIM MblieHueM. Eciu kammanuio 1A Bac OyayT
pa3pabaTbiBaTh IpyTrHe CIIEHUATNCTHI, 9Ta TJIaBa TOMOXKET BAM MaKCUMaJIbHO TOYHO U MPABUIBHO
chopMyaHpoBaTh ISl HUX 3a/IaHUE.
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K coxanenuto, Tak CKIAABIBACTCS B KHM3HH, YTO IO MEPE B3POCIICHUS JIIOAH BCE PEXKe
MPOSIBIIIIOT CBOU TBOpYECKHE CIIOCOOHOCTH. COrIacHO pe3yabTaram uccieaoBanus, y 95 % nerei
BUJICH MOIIHBIA TBOPYECKHUU IMOTEHIMAJ, KOTOPHIM MOTYT IOXBacTarh BCEro 5 % B3pOCIBIX.
[IpocTo ¢ TogamMu MbI CTAaHOBHMCSI MEHEE CIIOCOOHBIMU K M300pETaTeIbCTBY U CO3JJAaHHUIO HOBBIX,
OpUTMHAJIbHBIX UIEH.

OTyacTH Tak MPOUCXOAUT U3-3a TOTO, YTO TBOPUYECTBO — CAMHCTBEHHBIN HEOOXOIMMBIH JIIs
KHU3HHU BUJ| IEATEILHOCTH, KOTOPOMY HAac PEIKO OOydYaloOT B IIKOJIAX U YHUBEPCUTETAX, U HAIIH
TBOPUYECKHE CIIOCOOHOCTH YaCTUYHO CHAIOTCS IMOJ] HAallOpOM CO CTOPOHBI HAIUX POTUTEICH
¥ poBecHUKOB. [loMHHTE, KaK Bamia MaMa BOILJIA B KOMHATy B TOM MOMEHT, KOT/Ia BBI IPBITAJIN HA
JIMBaHe, U OTpyraia Bac 3a 5To? B m1a3ax MaMbl cHTyanusi BBIIIISEINA IPOCTO: peOCHOK JIOMaeT
MeOenb. A BBl CKaKalld BEpXOM Ha XpaOpoM KOHe, cracasich OT Bpara, TO €CTh pa3BUBAIN CBOU
TBOPYECKUE CIIOCOOHOCTH.

UroObl pUAyMBIBaTh KaMIIAHUU 110 CTUMYJIMPOBAHHUIO MPOJAX, BaM HE HYXXHO IPBITaTh
Ha CTyle, Ja)Ke €CIIM BaM WHOTJA M XOUeTCs TaK CHeNiaTh. A BOT Ha BPEMS OTKIIOYUTH JIOTHKY
M 3aJeiiCTBOBATh Ha IOJHYIO KaTyIIKy CBOE BOOOpa)KeHHWE BaM JIEHCTBHTENBHO HYXHO. Kak
NIOKa3bIBACT MPAKTUKA, B OOJBIIMHCTBE CIIy4aeB CIIIIUE B YEIOBEKE TBOPUYECKHE CIOCOOHOCTH
MOYKHO «pa30yauThy.

NMpumMepbl TBOPUYECKMX NPOMOAKLIUN

Mpumep Ne 14
Osram

[To-HacrosmemMy BenMKWE HAEW NPOXOAST MpoBepky BpeMeHeM. Kommanust Osram
BBIITYCTHJIA HOBYIO 2JIEKTPUYECKYIO JTAMIIOUKY, KOTOpasi ropeia B YeThIPE pasa JIoJblie OOBIYHOM,
a cTomJia BCEro B JBa pa3a Jopoke. HoBHMHKa uaeanbHO MOAXOAWIA [UIsl MCIIONb30BaHUS
Ha TMPOMBIIUICHHBIX NPEANpPUATUAX, TAE JIaMIIbI 4acTO MEHSIOT BCe U cpa3y, KOIja OHHU
ucuepnaiy CBO pecypc. DTU JIaMIIOUKH HE TOJIBKO 0OecreynBaiu SYKOHOMHIO Onaroaapsi 6onee
MPOAOJDKUTENILHOMY CPOKY CITY>KOBbI, HO M CYIIIECTBEHHO CHIIKAJIH 3aTpaThl Ha pabovyIo CUITY.

Opnako TMpennpusaTHs HE CHEIIWIM TMOKYNaTh BBITOAHBIE Jammbl. Kak mokasano
UCCIIEZIOBaHUE, ATO MPOUCXOAWIO H3-3a TOT0, YTO MOKYIKOW JaMIOYeK 3aHUMAaJcs OTAelN
TEXHUYECKOTO 00CTy>KUBAHUS, KOTOPBIM B CBOIO OYEpEIh MOMydyana HHCTPYKIUU OT (PUHAHCOBOTO
OTJeNa, ONpeAesIBIIer0 MaKCUMaIbHO BO3MOXKHYIO IU(PY CTOMMOCTH JiaMiiouek. PaboTHukam
OTJeNla TEXHUYECKOTO 00CTYKUBAHUS HEllb3sl ObLIO HU C TOTO HU C CET0 MOTPATUTh HA JIAMIIOYKU
B JIBa pa3a OoJbllie ACHET, 4eM OOBIYHO.

Brixon u3 cnoxuBieiicss cutyanuu ObLT HaiiIeH OTHOBPEMEHHO C OTBETOM Ha BOMPOC: YTO
JOJDKHBI clIeNaTh NoTpeduTeny u KTo 3TH norpedurenu? IIpeacraBurenu otaena TEXHUYECKOTO
oOcyxuBaHus M (GPUHAHCOBOM CITYKObI MOTJIU COTJIACUTHCS Ha MOKYTIKY Jamn Osram TOJIBKO B TOM
cllydae, €Clid 3TO pelIeHHe MPUHUMAETCS UMU cOBMecTHO. Osram periuia OTIpaBUTh IMIaBHOMY
Oyxranrtepy celi ¢ yBeqoMIeHHEM O TOM, YTO BHYTPH HaXOJUTCs HHGOPMAIIHS, KOTOPasi TOMOKET
UX KOMIAHUHM COKOHOMUTH Oonee 50 % cpencTB, BHIIEICHHBIX HA 3aMEHY JIAaMIIOUeK. A KITI04 OT
ceiida OTIpaBUIIM HAYaNIbHHUKY OT/EJa TEXHUYECKOro OOCTY)KUBAHUS, O YeM TaKKe COOOIIHIN
IJIaBHOMY OyXTramnTepy.

YroObl mpodecTs MHQOpPMALINIO, CHPATAHHYIO B ceiide, mpeacraBurensiM (HUHAHCOBOU
CIy’)XObl M OTJENa TEXHUYECKOTO OOCTYXHBaHHS HYKHO OBUIO BCTPETUTHCS, U CUTyalus
pacmonarana K Kopotkoii 6ecene. bouna nu uaest yaaunoit? Koneuno na! ¥V Bac ropaszmo 6osnbiie
[IAHCOB JJOOUTHCS yclexa MpU MOMOIIH U3SIIHOTO, OCTPOYMHOT'O PEILIEHUS, YeTO HEeNb3s CKa3aTh
0 CTaHJApTHOU PAacChUIKE PEKIAMHBIX OPOIIIOp WK PEKIAMHOM KaMIIaHUU B OTPACIIeBO mpecce.
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Kamnanus nonyuuna 3aciysxeHHbii [ pan-npu ot MHCTHTYTA CTUMYJIMPOBAHUSA IPOJAXK — XOTh ITO
1 ObL10 Oonee 35 yeT Ha3az.

Mpumep Ne 15
Sheraton Securities

Eme omgHo m3simHOe pemieHHe OBUIO CBSI3aHO, KaK HH CTPAHHO, C PE3WHOBBIM CaIlOTOM.
Komnanwus Sheraton Securities xoTesna 3aMHTEpPECOBaTh ar€HTOB 10 KOMMEPUYECKON HEIBUKHMOCTH
MOCEUICHUEM CTPOMIUIONAIKH, TJIe BO3BOAMICS MX HOBBIA 00BeKkT. Ho chemars 3T0 HEmpocTo,
BEJ/Ib ar€HTOB 3aCHINAIOT MOJOOHBIMHU MPEUIOKEHUAMU. KpoMe TOro, MM peryasipHO OTHPABIISIOT
peKIamMHble OpOIIIOpbl U BCAYECKH «3aMaHuBaroT». Ho Sheraton npumymana opurunagbHOe
pemenre npobnembl. OHa OTHpaBHia MATHAECATH HW30pPaHHBIM areHTaM IO OIHOMY JIEBOMY
pe3nHoBOMY carory. [IoToM co cTpaHHII OTpaciieBbIX U3TaHUH UX CPOCHITN: «UTO MOKHO CIIENIaTh
C OZJTHUM PE3WHOBBIM caroroM?». U TyT ke ObUT MPEUIOKEeH OTBET: BTOPOH CAIloT HYXKHO UCKATh HA
crpoiimoniaake Sheraton Securities. Takoii HeTpaAUIIMOHHBIN Ty TIAUBBIH ITOIXO/] IIPUBEIT aTEHTOB
Ha CTPOMILTONIAKY.

Mpumep Ne 16
Ramada

Hogas roctunuma cetn Ramada nawana padorars B cepenune 1980-x rogoB B MaHdecTepe
BCKOpPE MOCJIE OTKPBITHSI HOBOW FOCTHMHUIBI KOHKYPUPYIOLIEH TOproo mapku. B Manuecrtepe
€CTh MHOTO XOpOIIMX M YK€ 3apEKOMEHJIOBAaBIINX ce0s TOCTUHUI, Tak uro Ramada He morma
IIOXBAaCTaTh HAIJIIBOM MOCTOSUJIBLIEB.

Cpenu 6eCYHCICHHOTO KOJIMYEeCTBA CIIOCOOOB MPOABMKECHUSI TOCTUHHIL OIUH U3 JIyUYIIUX —
MOJIOKUTENbHBIE OT3bIBBI O TOCTUHHUIIE M3 YCT €€ mocrosuiblieB. OAHAKO Kak YOeIuTh HX
HOJIEJIUTHCS BIIEYATIICHUAMU ?

Bnanenbiibl HOBOW TOCTHHHMIIBI BBHIOpAJIM OPUTMHAIBHBIA CHOCO0: B BaHHOM KOMHATe
Ka)/I0r0 HOMEpa OCTaBWJIM IUIACTUKOBOIO YTEHKA, PAJIOM IMOCTABHIU OTKPBITKY «IOMHKOMY,
B KOTOpPOH cooOIIanoch rocTsM, 4TO OHU MOTYT B35iTh yTeHKa cebe. Wnm ke, ecnu xouercs,
OTIPABUTH YTEHKA (B U3AIIHOMN KJIETKE) B TIOOYIO TOUKY 3eMHOTO I1apa. CTousa Takas yciyra BCero
2,50 ¢yHTa CTEPIMHTOB TUTIOC IOYTOBBIE PACXO/IBI.

JlaHHas TPOMOAKIUS OKa3aslach He TOJNBKO 3(h(HEeKTUBHOMN, HO €lIe W MPUHECTAa HEKOTOPYIO
npUOBLIb: YTEHOK BMECTE C UTPYLIEYHOM KIETKOM cTomi MeHee 2,5 pyHTa, a 3auHTEpEeCOBaHHbIE
TOCTU KYNUJIM HECKOJIBKO COTEH TAKUX CYBEHHPOB. DTa MPOMOAKIUS CTaJla 30J0ThIM IPU3EPOM
KOHKypca MHCTUTYyTa CTUMYJIUPOBAHUS IPOAAK.

Mpumep Ne 17
Cherry Blossom

Kak Obpl BBl OpraHu3oBajii pacHpoOCTpaHEHHE MPOOHBIX 00pa3lloB HOBOM YHUCTSILEH
canderkn st 00yBH cpeiy MOTEHUMANBHBIX mokymnareneit? Toprosas mapka Cherry Blossom
paccmarpuBaia TaKuM€ BapUaAHTBL: PacHpoCTpaHATh 00paslbl IO ajpecaM MoTpedurenei,
IPUKIIABIBATh 00pa3Lbl K yIaKOBKaM JIPYTMX TOBapoB U Ipoure MeTonsl. Ho B urore komnanus
permmia 1eicTBOBaTh coollla ¢ opranuzanuei 00iickayToB, KOTOpbIE TOT/Ia OKa3bIBAJIU YCIYTH IO
YUCTKE 00yBH BO3JIE CyIIEpPMapKeTOB. AKILMS MPOBOIMIACH BO BPEMs TPAJAULIMOHHON CKayTCKON
«Henenmu padboTsl 3a muHHDY (Bob-a-Job week). 3o nmpocroe pemenue He moTpedoBaio 0coObIX
3aTpaT 1 OBUIO OTMEUYEHO HArpajaMu HECKOJIBKUX OTPACIEBBIX KOHKYPCOB.
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Mpumep Ne 18
Akumsa «denan peHbrn» ot Shell

Muorue nomusat akuuio Make Money («[enait nenbru»), koropyto mnpoBoauia B 1960-
x ronax kommnanus Shell. Torna KIMEHTH KOMIIAHUHA COOMPANN TIOJIOBUHKH JICHEKHBIX OAHKHOT.
3arem, eclid ymanoch coOpaTh 00€ IMOJIOBUHKH, MX MOYKHO OBLIO OOMEHSATH HAa HACTOSIIIYIO
KyIIOpY aHaJOTHYHOro HOMHUHaja. JKenmaHue 3amoiayduTh 00€ MOJIOBUHKH TOW CamMOM 3aBETHOM
JECSITUTHICSYHOMN KyIIOPBI CTAJIO HABSI3YMBOU UIeei, KOTOpast HAIpOYb BHITECHIIA JIFOOBIE MBICITH
0 BO3MOKHOCTH 3alpaBUTh aBTOMOOWIb Ha Apyroil craHuuu. B BenukoOpuTaHuu U BO MHOTHX
CTpaHax MHpa 3Ty aKLIMIO MPOBOJWIM HECKOJIbKO pa3. Takoi mpueMm cpabaThIBaeT, MpUYEM
cpabarpIBaeT BCETa, U MHOTHE UCTIONB3YIOT €T0 BHOBb U BHOBb. JIOIDKHO OBITh, 3TO MPEKPACHBIN
o0pasel] CTUMYJIMPOBaHUS MPOJIAXK.

VY Bcex 3TUX MpoMoakiuil ecTb HeuTo obmiee. OHU uHTEepecHble. Cpa3y HEMOHITHO, YEro
MMEHHO JOOMBaIOTCS OpraHU3aTophl (1eJ1K He orlamiatoTcs ). B mepBblii pa3 aTu mpomMoakiuy Obuin
OpUTMHAJILHBIMM, O€ClpeleIecHTHBIMU. Y HUX OY€Hb YeTKas HampaBleHHOCTb. Bce co3nmarenu
3TUX MPOMOAKLIMHA KOHKPETHO ONpPEAETWIN, «YTO JOJIKHBI CleiaTh MOTPEOUTENN» U «KTO 3TU
HOTPEOUTEII.

Kak BuaHO 13 mpomoakiuu komnanuu Osram, OpraHu3aToOpbl XOTENH, YTOOBI OyXralTephl
¥ pabOTHHUKH OTeNla TEXHUYECKOTO OOCTY)KMBAaHUS BCTPETHIINCH W OOCYIMIIM NPEUMYIIECTBA
HOBOW AJIeKTpoyiaMmibl. 3acTpoiimmkam Sheraton Securities OBIIO Ba)KHO, YTOOBI areHTHI
10 HEABMKUMOCTH TIOCETHJIM CTPOMIUIONIANKY, TJ€ BO3BOAWUTCS HOBBIM OOBEKT. Bianenbirsi
rocTHULEI Ramada u3siHo moOyIriTN MOCTOSUTBIEB PACCKa3bIBaTh O HOBOW TOCTUHUIIE APY3bsSIM
u xosuteram. [IpencraBurenu Toprooii Mapku Cherry Blossom xoTenu, 4To0b! JTFOU IOIpoOoBaIn
HOBBIH MPOAYKT M y HUX C(POPMHUPOBAIOCH IPY’KECTBEHHOE OTHOMICHUE K Kommanuu. Meutoit Shell
ObLIM aBTOBJIA/EIbIIbI, KOTOPHIE 3alPaBISUINCH Obl TOJIBKO HAa CTAHLMAX KOMIIAHUU M 00be3XKaIn
CTOPOHOI O€H30KOJIOHKH KOHKYPEHTOB.

Bor 310 sicHOe noHMMaHKE U OIpe/eIeHUE LEIEBONW ayIUTOPUH, WU, IPYyTUMU CIOBAMH,
YETKOCTh IOCTABJIEHHOW LEIM CTUMYIMPOBAHUS MPOJAX, U €CTh TO OOIIEe, YTO CBSI3bIBAET
BCE TEPEUYHCICHHbIE MPOMOaKiui. Kak TolbKo 1enb cOopMyarupoBaHa TOHSTHO, BBl CMOXETE
YAYYIIUTh JIIOOYI0 YacTh BalIero MPEJIOKEHUS MOTPEOUTENsIM — C/enaTh ero 0ojiee BECEIbIM,
SMOIMOHAIBHBIM, CTHIIBHBIM, ITPOIyMaTh rpa)udecKoe U TEKCTOBOE 0(hOpMIICHHE.

A Kak YeTKOCTb IieJIel CTUMYIMPOBAHUS MTPOAAXK CBsI3aHa ¢ TBOpYECKUM HoaxoaoM? CambIM
HETIOCPeCTBEHHBIM 00pa3zoM! YacTo B 3aaHMAX HA MPOMOAKIUIO YKAa3bIBAETCS, YTO IIEIBIO
SIBIIICTCS YBEIMYCHHE 00beMa Npojiak Ha X WIIM pacIiIMpeHue pacupocTtpanenus Ha Y. Ho, kak
MBI YK€ TOBOPUJIM B INaBax | W 2, 3TO IeJIM MAPKETUHIOBBIE, a HE CTUMYJIMPOBAHUS IPOAAK
(cm. maBy 3). Llens ctuMynupoBaHus IpOAaX ONpeAesseTcsl OTBETOM Ha INaBHbIN Bompoc: «HUTo
JIOJDKHBI CJIeNIaTh MOTpeOuTeNd, U KTo 3TH norpeburenu?» He 3a0biBaiiTe, 4TO MpPOMOAKIUH
HanpapjeHbl HAa U3MeHeHue nosefeHus. Cama MOCTaHOBKA MPaBUWJIBHBIX LIEJIEH 4acTo sBIsAETCS
HOJUIMHHO TBOPYECKUM IIPOLIECCOM.

TBOpYecKkoe MblilrieHne

OueHp 4acTOo, OTBETUB Ha BOIIPOC, YTO AOJIDKHBI CHACIATb HOTpe6I/ITeJ'II/I U KTO OTH
HOTpe6I/ITeJ'II/I, BbI U3 OHHOﬁ MapKCTHHFOBOﬁ LEJIN IMOJIYyHaCTEC HECKOJIBKO nenei CTUMYIIMPOBAHUL
IIpoaaX. 9T0 HE HpO6J'IeMa, TOJBKO HE IMbITAHTECh NOCTHUYL BCEX ueneﬁ Cpa3dy € IIOMOULIbIO
OJTHOM IIPpOMOAKIINH. OGpaTI/ITe BHHUMAHHEC, YTO Mbl TOBOPUM ceryac o caMmoi IIpOMOAKIIUH, a HE
0 ee Teme. Begp MOXKHO BbI6p8.TB OJHY TEMY I HECKOJIbKUX HpOMO&KHHﬁ, HaIpaBJICHHBIX
Ha pPa3HbIC LCJICBLIC ayIUTOPHHU. Pazaeim yY4aCTHHUKaM LETOYKHU pacCIIpOCTpaHCHUA TOBapa 6y,[[eT
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NpeaioKeHa CBosi, ocobass mMotuBanusa. OnHAKO BHUMAaHHE HY)KHO YIEJIUTh BCEM: ONTOBBIM
¥ PO3HUYHBIM TOPTOBBIM MPEACTABUTEISIM, KOHEYHBIM TOTpeduTensiM. Kpome Toro, onHoii Teme
MOYKHO ITOCBATUTH Pa3Hble IPOMOAKIMH, KOTOPBIE TPOBOAATCS B TEUECHHE OIIPEIETIEHHOTO IIEproa
BPEMEHH.

[Ipoananu3upyem cTaHzapTHOE 3aJaHUE MO CTUMYJIMPOBAHMIO MPOJAXK, OJHO U3 TeX, YTO
4acTo MpeiaraloT OpeHI-MeHeIKephbl CBETIOro Mmusa. «Mul 0ondicHbl 0becneuums npooajicu
X b6anox nusa 6 meuenue nepuooa Y. Hawa yenesas ayoumopus — mysrcuunvt u scenuunvl C1/C2
6 sozpacme om 18 0o 25 nem»y.

Bbl MokeTe Ha3BaTh KOHKPETHO, KTO SIBJISIETCS MIPEICTABUTENIEM WU MPEICTaBUTEIbHULIEN
kareropun C1/C2 wmm Bo3pacTHOM rpymmsl 18-25 netr? [lox 310 onmucaHue nomajnarT cambie
pa3Hble JIIOAU: BBITYCKHUKU BY30B, MEHEIKEPHl 110 MApKETHHTY, COJIAThl, TOKApHU, MEICECTPHI,
MEXaHUKH, MY3bIKAHTHI-UCIIOJIHUTEIN KJIAaCCUYECKOM MY3BIKM M TSIKEJIOro poKa, YUWTels,
BOJIUTENIH T'PY30BHKOB, )KOKEH, paboune GpepMepcKux X03UCTB, (OTOMONEIN U MHOTHE JIPyTHE.
Kak npuBneub BHUMaHME cpa3y Bcel 3TOH pazHoIIepcTHON KomMnaHuU? VX 0ObeqUHSET TOJIBKO
A1000Bb K CBETJIOMY IHBY M €Ill€ TO, YTO OHHM MEPUOJUYECKU MOCEIIAa0T Oapbl U MOKYMaoT
MIEHUCTBIN HAITMTOK B Mara3zuHe. Eciii BocipuHUMATh MX KaK OJTHY COLIMOJIOTUYECKYIO KaTErOpHIo,
B UTOI'€ Yy Bac MOJYYUTCS O€3/IHKasl, «IIpecHas» MpoMoKkaMiaHusi. Bo3MokeH emie ouH BapHaHT
(MBI HE yTBEP)KAAEM, YTO CaMBbIil XyAIINI): CA€TaTh CTABKY HA TOT €IMHCTBEHHBINA 00bEANHSAIOIINN
(hbakTop U MpeIOKUTh UM IHBO «BMECTE CO CTUMYJIOM», TO €CTh OPraHU30BaTh CTAaHAAPTHYIO AJIs
3TOTO PBIHKA aKIHIO Bpojie «Ha 10 % memieBmney, «Kymnu MITh 0aHOK, MOy MIECTYIO B TOIAPOK».
Ho neyxenu 310 Bce, Ha YTO BbI CIOCOOHBI?

[Ipexxne yeM MBI MPOAOIKHAM, XOYETCSl CIPOCHUTH: 3aMETWUIM JIM BBl Kakoe-HUOYIb
HECOOTBETCTBUE B BBILLIECONHUCAHHOM Ipumepe? S caenan npeanoioxkeHue, a 3T0 Bceraa 0obias
omunoOKa. S MpeArnoNoKUiI: «KTO» — 3TO JHOOUTENU cBeTIoro nusa. Ho, BO3MOXXHO, MPOMOAKIIIIO
CTOMT HATIPABHUTh U HA APYrUe KaTEroOpHH MOTPeOUTENeH, HAIpUMEp, Ha JIFO/IEH, He MBIONIUX ITHBO,
WJIU Ha TeX, KTO MpeAnoduTaeT BUHO? BrionmHe nocToitHbIe BApHaHTHI!

Hukorna Hudero He mpeamnosiaranre.

Bo-nepBbIxX, Hy’KHO OTBETUTH Ha BONIPOC «KTO?». B HalieM npumMepe co CBETJIBIM TUBOM 3TO
MOTYT OBITH CJIEIYIOIINE KaTErOpruu NOoTpeOUTeNei.

+ JIroGuTenu cBeTIoro nuBa JAHHON TOProBOM MapKH.

* JIroGuTenu cBeTIOro nuBa APyrux TOProBbIX MapoK.

* JlroGutenu sms.

* JlroGutenu BuHa.

* JIronu, npeanoynTaromye pa3Hble HaUTKH.

* JIromu, IBIOIIHE IIMBO IOMA.

* JIromu, mpromue TuBo B Oapax.

OpHaKo B 3TOM CIIUCKE YUTEHBI TOJIBKO MPEINOYTEHHSI OTHOCUTEIBHO CIIUPTHBIX HAITUTKOB.
Ha camom pene y 3TUX TIpaxaaH MHOTO JApPYyTUX OCOOEHHOCTEH, MO3TOMY MPOAOIKUM
KJIaCCU(PUKAITHIO.

* HenpodeccronanbHble UCTIOTHUTETH MOM-MY3bIKH.

¢ [ToKJTOHHUKH MOJIBI.

* TEeHHUCHUCTBI.

* Urpoku B ronb@.

* [IOKJIOHHHKY KJTACCUYECKON MY3BIKH.

OTOT CUCOK MOXKHO MPOJIOJIKATb.

Kak Tonpko MBI OTBETUM Ha BONPOC «KTO?», CIEAYET BBISCHUTb, «4TO JOJIKHBI CIIENaTh
MOTPEOUTENNY.

[lepeueHb OTBETOB MOXKET BBIMISAETH CIAEAYIOLUIMM 00pa3oM.
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* Ham HyxHO, 4TOOBI JIFOOMTENIN CBETIOrO NMMBA JAHHOW TOPTOBOM MapKu MPEUIOKIIHA €€
CBOMM JIpY3bSIM.

* Ham Hy>XHO, 4TOOBI JTIOOUTENH CBETJIOTO MHBA PYTUX TOPTOBBIX MApOK MEPEKITIOUMIHCH
Ha Hally TOPrOBYIO MapKy.

* Ham HyXHO, 4TOOBI JIFOOUTENN 3151 MEPEKITIOUUIINCh Ha CBETJIOE MMBO Halllel TOProBOM
MapKH.

* Ham HyXHO, 4TOOBI MIOOWTENM BHWHA MOMPOOOBAIN B Kapy YTOJIUTH KXy CBETIBIM
IIUBOM.

* Ham Hy»XHO, 4TOOBI JIOOUTENN Pa3HBIX HAIMTKOB CTATh IMOCTOSHHBIMH TOTPEOUTEISIMU
CBETJIOTO IMBA HAIlleH TOPrOBOM MapKHu.

* Ham Hy>xHO, 4TOOBI J1FOOUTEIN MUTH TUBO JIOMa CXOJWIIU B Oap.

* Ham Hy>xHO, 4TOOBI 3aBceraTan 0apoB B3sUIM HECKOJIBKO OaHOK MKBa JOMOM.

He ucxiroueHo, 4To A1 HEKOTOPBIX KaTeropuil moTpeduTeneil okaxercs OOIMM KaKOW-
HUOY/Ab OTBET HAa BTOPOIl BOIIPOC, MOATOMY BCEX TaKUX KIMEHTOB MOXKHO OOBEIMHUTH B LIEJIEBYIO
ayIUTOPHIO OAHON IpoMoakiuu. Hanpumep, OAMH U TOT K€ MEXaHU3M MO0MAET AJi11 U3MEHEHUs
HOBEJICHUS JIIoOUTEIe 27151 U JroOuTeNlel CBETIIOro MHBa JIPYrMX TOPIOBBIX MapokK. Mbl yxe
IOHUMaeM, Kak oJo0parh CBOM, OPUTMHAJIBHBIM MOIXOM K KaXJA0M M3 3TUX pa3HbIX KaTeropui
moneit. Tenepp, Koraa Mbl 3HaeM, «KTO» U «UTO», [TOPa 3aHATHCS HACTOSIIMM TBOPYECTBOM.

PaccmoTpuM BTOpOH CITUCOK, B KOTOPOM €CTh HenpodeccHoHaIbHbIE MCIIONHUTEIN TOTI-
MY3bIKH, IMOKJIOHHUKH MOJbl, TEHHUCUCTHI... [lomMHHTE, 4TO 000N NpPEACTaBUTENb ATUX
KaTeropuil TakKe MOXKET IPEACTaBIATh U JApyrue kareropuu. Takum oOpa3oMm, y Hac ecThb
OCHOBaHHUS JJIsl MOCTAHOBKM 35 BO3MOMKHBIX I€JIel CTUMYJIUPOBAaHUS IMPOJAX, K TOMY XK€
IPUBEJICHHBIEC NIEPEYHN HU B KOEM CIy4yae HEJb3sl CUMTaTh MOJHBIMU. PaccMOTpUM Bcero onuH
IpUMEp: TEHHUCHUCTHI, IPEANOYUTAIOINE Pa3HOOOpa3ye pu BbIOOpE HATUTKOB. Terneps co3aaaum
00pa3 peasbHBIX JIOJCH U MOyMaeM, Kak UX MOTUBUPOBaTh. MBI 3HaeM, YTO BCEM UM He OOoJbIIe
25 neT, OHU MbIOT Pa3HbIE AJKOTOJIbHBIE HAIIUTKU, UTPAIOT B TEHHUC U, CKOPEE BCET0, MOCEIAl0T
0ap B TeHHHCHOM KiryOe. Takum 0O6pa3oM, Ha BOTIPOC, YTO JOJDKHBI CIIENATh OTPEOUTENH B KTO
9TH MOTPEOUTENN, MBI JaJTUM CJIEIYIOINI OTBET: « MBI XOTUM, YTOOBI TCHHUCHUCTHI, HE IMEIOIIHIE
MIOCTOSIHHBIX MPEIMOYTEHUI B OTHOIIICHUH aJIKOTOJIbHBIX HAITUTKOB, IIOIPOOOBAIN BHITUTH HAIIIETO
CBETJIOTO MKBa Pa3 B HEJIENIO B CBOEM KITyOe MOcCiie TPEHUPOBKIY.

Teneps npuctynaem K pa3paboTKe COOTBETCTBYIOLIEH MPOMOAKIIMK, HAIIPaBIEHHON Ha 3Ty
neneByto aynuropuro. [IpeacraBum cede sKUBBIX JIIOCH, KOTOPBIE 3aX0A4T B 0ap Mmocje TEeHHUCHON
TPEHUPOBKHU U BBIOUPAIOT, YTO UM BBIIUTE. MBI MOXKEM NPEACTABUTH ce0€ MECTO, Tl OHU CUJSIT,
U BpeMsl CyTOK. Mbl MOXX€M IpHUIyMaTh, KaKu€ y HUX JpY3bs, MO(aHTa3UpPOBATh O TOM, YTO
OHU 00CYX1aroT. Tak Bbl HAaMHOTO OOJbIIE NMPUOTU3UTECh K PEATBHOMY ITOJIOKEHHIO BEUICH,
K KOHKPETHOM IIEJICBOM ayAUTOPHH, YEM €CJIM Obl MBITAIUCH CBOCH MPOMOAKIUEH MPHUBJICYD
BHUMAaHUE MpeACcTaBuTENs conuanbHon kateropuu C1/C2 B Bo3pacte 18-25 ner.

Bam B rosoBy cpa3y ke ImpuaeT mMacca HIEH, MOTYIIUX 3auHTEPECOBATb TEHHUCHCTOB,
IPUBBIKILINX BBIOMPATh pa3HbIE HAMUTKU, U MOOYIUTh UX BBIIUTH CBETJIOTO MHBA pa3 B HENEIIO
nociie TpeHUpoBKU. CKaxeM, BOBMOKHOCTb ChI'paThb B TEHHUC CO 3HAMEHUTOCTHbIO? CKMJIIKa Ha
SKUIUPOBKY ISl UTPHI B TeHHUC? BO3MOXXHOCTH cOOpaTh 4TO-HUOY/Ib 17151 TEHHHCHOTO KiTyOa?

TeM HEe MEHEe TEHHUCHUCTBI — TOJIBKO OJIHA U3 KaTeropuil. AHaJIOTMYHBIH Mpoliecc MPUBEIET
BaC K TaKUM K€ Pa3MbILUICHUAM O MOKJIOHHUKE KIACCHUYECKOW MY3bIKH, KOTOPBIN HE MbET I0Ma,
U 0 Henpo(eCcCHOHAIBHOM UCIIOJIHUTEIE MOM-MY3bIKH, KOTOPbIH OOBIYHO MbET IUBO.

CocraBuB KiaccH(UKAIMIO MOTPEOUTENEH, MOmXyMalTe O TOPTOBBIX IOCPEIHUKAX:
0 BIajenbpLax 0apoB, TUPEKTOpax Mara3MHOB U CYNEPMapKeTOB, MOKyHaTeIsX MEIKOONTOBBIX
cymnepMapkeToB U pyrux. Kak u morpeburenn, OHU MOTYT OBITH CAMBIMH Pa3HBIMH.

[Ipenmnonoxkum, Ha OCHOBE HJIE€U C TEHHUCHBIM KIyOOM MbI pa3paloTaiud MPOMOAKIUIO
Ha TEMy CIOpTa U OTHAbIXa, II€ YYaCTHUKAM MEpONPUATHUS IpeaaraloT B KayecTBe IpH3a
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BO3MOYKHOCTb BCTPETUTHCS CO 3HAMEHUTOCTBHIO JJISl CIIOPTUBHOIO MoeAuHKa. Tenepb BepHEMCs
B HaIll TCHHUCHBIN KIIy0 W MPOIyMaeM TOPToBBIE MOKa3aTesn nmpomMoakuuu. O0paruM BHUMaHHE
Ha yIpasisolero 6apom. Tenepb «KTo» — 3T0 OH. A «4T0» MOIIIO ObI 3By4yarh Tak: «COBETOBATh
MOCETUTENISIM, UTO JIyYIlI€ BCETO I1OCJE UTPhI BHITUTH XOJIOJHOTO CBETIIOrO NKBay. [lockonbKy peub
UJIET O KITyOe, TaM MOKET OBITh €Il OMH «KTO» — YIPABISIONINNA KOMUTET, KOTOPBI, BO3MOXKHO,
JIOJDKEH pa3pelluTh IPpOoBeAeHHE MpoMoakiuu. [103Tomy, MOXKET ObITh, CTOUT NPEIOCTABUTH KITyOy
BO3MOXKHOCTh IPUHUMATh y ce0s MMEHHUTBHIX IOCTE€dl BO BpeMsl CIIOPTUBHBIX TypHUpoB? Wiun
IPEUIOKUTD APYTyI0 MOTUBALIUIO?

Ecnu takum crnocoOoM OIpenensTh «KTO» M «UYTO», MOXHO OYEHb OBICTPO MpPHUIyMaThb
COTHHU pa3JIUYHbIX LeJIel CTUMYJIUPOBAHUS MPOJaX. ITO MPEBOCXOIHO, HO BPsi/ JIM y Bac Oyner
JOCTATOYHO BPEMEHH, YTOOBI pa3paboTaTh CTOJBKO MOJHOLEHHBIX MPOMOAKITH, a MPOBECTH UX
BCE BBI YK TOYHO HE CMOXKeTe. BOT mouemy Hy>kHO popaboTaTh TOIBKO TE e CTUMYIUPOBAHUS
Ipo/aX, KOTOpble OOJbIlle MOAXOAST A JOCTH)KEHHS MapKeTMHroBol nenu. [[ns storo
CJIelyeT TOYHO OLIEHUTbH, HACKOIBKO JTOCTHKEHUE ONPEICICHHON LIEIM CTUMYJIMPOBAHUS IPOJAK
COJICHCTBYET TOCTUKEHUIO HCXOMHONW MapKETUHIOBOM LIEJIH.

Huxe nepeuuncienbl BOIPOCH O KaX/10H MOCTaBICHHON €I CTUMYJIMPOBAHUS IPOAAK
Y TIEPBUYHON HJI€€ COOTBETCTBYIOLIECH MPOMOAKIIUH.

* SIBnseTcs W aHHAs KOHKpETHas ayJUTOpHUs BECOMOM YacThlO Ballled oOIel LeneBoi
ayIUTOPUM, WIM N0 KpalHEHl Mepe CMOXKET JIM HJesd 3auHTepecoBaTh 0ojiee IIMPOKUH Kpyr
norpedurenei?

* MOXHO JTH peain30BaTh 3Ty LEIb(KUICI0) C YYETOM UMEIOLIUXCS OIOKETHBIX, MPABOBBIX,
BPEMEHHBIX U TIPOUMX OIPAHHUCHHIT?

* MOXXHO 71 BBIPAa3UTh ATy LEIb(MJIEI0) MPOCTO U MOHSATHO JJIsi TOPTOBBIX MOCPEIHUKOB
U notpedutenen?

B nmanHOM cimy4yae MBI NMPUXOAWM K BBIBOAY: HAIIM TEHHHCHCTHI TPENCTABISIOT COOOM
CJIMIIKOM MaJIbIif IPOLEHT MOTpeduTeneil U He MOryT c(hOpMUPOBATh 3HAYMMYIO KaTErOpHUIO, HO
BO3MOYKHOCTb IMPOBECTH IMPOMOAKIIMIO OyAET — B TOM CIIy4yae, €CIM Mbl 00bEIMHUM TEHHUCUCTOB
C MOTPEOUTENSIMH, 3aHUMAIOLLIUMUCS IPYTUMHU BUAAMHU KITyOHOTO CIIOpTA.

Jlaxxe koryia Balll jIaKaTHbIHN IJ1aH MEPOIIPUSITUN YK€ BECh TOKPBIT ONIMCAHUAMU BO3MOYKHBIX
IPOMOAKIIH, TPOIecC Pa3padOTKU KaMITaHUH 110 CTUMYJIMPOBAHHUIO MPOAAXK BCE €I JaJeK OT
3aBepuleHMs. TeM He MEHee TBOPUECKHE IMOPbIBbI, HE MOJIKPEIUICHHbIE OTBETAMH Ha BOINPOCHI
«KTO?» M «4TO?», OOBIYHO TPUBOIAT K MOSBICHUIO HE CaMbIX 3(h(hEeKTUBHBIX MPOMOAKIINH.

TBOpYeCKne MeToanKu

Hwke mepednciieHsl MATh TBOPYSCKUX METOJAMK, MO3BOJISIFOIIUX MEPEUTH OT OCHOBHOTO
BONPOCAa — YTO JOJDKHBI CJeNaTh MOTPEOUTETH W KTO OTH HOTPEOUTENH? — K CO3/IaHUI0
3¢ peKTUBHON TPOMOAKIINH.

1. Cocmasums cnucok. Kak Mbl yXe TOHSAJIH, COCTaBIATh CIHUCKH — OYEHb MOJIE3HAS
MeToauka. Hampumep, nepeuncienne Bcex pa3HO00pa3HbIX KaTeropuii TI0OUTeNel CBETIIOro MuBa
oka3zanoch BecbMa 3¢ (hekTUBHBIM. CIIICKU TTOMOTAIOT HAM YIOPSJOYUTH MBICIIA U COOOpakeHUs,
BBISBIISIIOT JTFOOBIE ymyleHusl. Ho Bce-Taku y CHHCKOB €CTh HEIOCTAaTOK: BBISIBUTH B3aUMOCBSI3U
MEXJy pa3HbIMHU MO3HUIMUSIMH B CIIHMCKE YacTO OBIBAET HEMPOCTO, HE TOBOPS YXKE O TMO3HIIMSIX
U3 pa3HbIX COHUCKOB. OHAKO €CTh «O0OXOAHOW» MyTh: B3SITh KaK MOXHO OOJBIIUN JHCT Oymaru
U TIPOCTO PUCOBATh JIMHUU, KOTOpPBIE OyIyT 0003Ha4aTh cBsA3HM. Hampumep, MOXKHO OOBEIMHUTH
UTPOKOB B perou u moOutenedd ronbha B OAHY KATETOPHIO, CAENAaB WX YICHAMU OIHOTO
CHOPTKIY0a, B KOTOPOM OHU MOMAAYT MO BIUsSHUE OapMeHa.

2. Kapmul uodeii. Tenepb, 4TOOBI BBISIBUTH CBSI3U, HE HYXKHO COCTAaBISTH CIUCKU. MBI
pHUCYEM «KapTy UAei» — rpaguuecku n3o0pakaeM B3aUMOCBSI3U MEXy HaesMU. Bo3pbMute auct
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OyMaru W Ha4YHHUTE C OJHOW HMJEH. DTO MOXET OBITh BCE UTO YTOAHO, MUMEIOIIEE OTHOIICHHE
K TeMe, HallpuMep, «IoOuTenb BUHA». Temepb MpoBenWTE OT HAANWCU JUHUIO. Bronb sToit
JVMHUM HANMIIWTE BCE WUJIEU, KOTOPHIE y Bac BO3HUKAIOT B CBSI3U C NEPBOM Hieel, Hampumep,
«ONBITHBII», «00pa30BaHHBIN» W «HOE3AUA MO MUPY». OT KaXA0ro M3 3TUX ONpEeIECHUN
IPOBEANUTE CBOIO JIMHUIO U OIAThH 3allMIIMTE BCE, UTO MPHILLIO BaM B rojoBy. Hampumep, Bronb
JMHUM, UIYLIEH OT YTBEPKACHUS «IIOE311I 10 MUPY», MbI 3aIIUIIEM: «aBUAOMIIEThD», «BAIIOTa,
«TacrnopT» U «OecnoNUTMHHBIA Marazun». llponomxkaiite nanpiie, ¥ B3aMMOCBA3aHHbIE MBICIIN
OyayT aepxkarbcs BMecTe. Takyke BO3HMKHYT Hapajulesid, O KOTOPBIX BBl Cpasy HE MOAyMallu.
Hanpumep, BoipakeHHE «OECTIONUIMHHBIA Mara3uH» BO3BPALLAET HAC K UCXOJHOMY «JIOOUTEIIO
BUHa». Buaute nu BbI 31€ch U0 A npoMoakuun? Eciau HeT, To cnenuanbHOoe POorpaMMHOE
oOecrieueHune AJisi COCTABIICHUS «KapT UJIei» MTOMOXKET BaM B 3TOM.

3. Moseosoti wmypm. Tlocme OKOHYATEIBHOTO BBIOOpAa TEX CaMBIX PEaNbHBIX IIeeih
CTUMYJIMPOBAHHUS MTPOJAK MOYKHO IEPEXOIUTH K MO3TOBOMY IITYpMY. Peub HeT He 0 MpOCTpaHHBIX
00001eHHbIX 00cy)kaeHusX. [locTaBpTe 4eTKylo Iiesib ISl KaXKIAO0ro 3Tama MO3TOBOro IITypMa
u yOeauTech, YTO €€ MOHMMAaeT KaXAbld wWieH KoMmaHIbl. OpraHu3aropbl MPOMOAKIMM AJIs
rocTHAIEI Ramada mocTtaBwimm crenyromyro meib: «4To HaM MOMECTHTh B BaHHON KOMHATE
TOCTUHUYHOT'O HOMEpa, YTOOBI BBI3BATH YABIOKY Y MOCTOSIIBIEB, HAXOSAIIMXCS B pabouel moes3ake,
U BBI3BaTb y HUX JKEJIaHWE pacckazaTh O TOM, Kakas XOpollas y Hac TOCTHHHIA, CBOUM
kojuteram?» bbuta emie comyTcTByromas 1enb: «MoKHO JIM IPeAOCTaBUTh MOCTOSIIbIIAM KaKOii-
HUOYIb IPEIMET, KOTOPbIM MOCITYKHUT MOCTOSTHHBIM HallOMUHAHKUEM O Haiel roctuauue?» [lepen
MO3TOBBIM ILITYpPMOM HE TIOMENIAeT YIpaXXHEHHE «1Jis pazorpeBa». OHO 3aiiMET BCETrO HECKOJIBKO
MUHYT, a JIIO{{ HACTPOSTCS Ha HYXKHYIO BOJHY. BO3MOXKHO, BAM CTOMT TaKyKe MPEICTABHTh, B KAKOM
MeCTe TPOBEIEHHUSI MO3TOBOTO IITYpPMa IMOJHOCTHIO PACKPBUTUCH OBl TBOPUECKHE CIIOCOOHOCTH
€ro y4acTHHUKOB. B camoii myumied roctunune mupa? B camoil kpacuBoi roctunuue? 3arem
BOOOpa3uTe, OynTo BBl y)Ke TaM. Bo BpeMsi MO3roBOro mrypmMa MPUHUMAIOTCS JIIOOBIE UICH —
MIPaBUIIHHBIX U HETIPABUIIBHBIX OBITH HE MOXKET. BakHO CO3/1aTh JIETKYI0, paCKOBaHHYIO aTMOc(hepy,
YTOOBI JTFOHM HE YyBCTBOBAJIM Ce0sl TITyIIO, MHAYE OHU 3aMKHYTCS B c€0€ U IIepeCcTanyT 03By4HBaTh
CBOU MBICITH. Y JIF000TO YyY9aCTHHKA MO3TOBOTO IITYpMa MOXET OBITh Ta caMasi OnecTsimas uaes,
KOTOpasi JAeT cBoero yaca. Mcmonb3yiite yTBepauTenbHble (GOPMYITHPOBKH BPOAE «J1a, H...»,
cTapaiiTech HE TOBOPUTh «J1a, HO...» U BOOOIIIE 3a0yIbTe O «HET, TOTOMY YTO...».

4. /lepegns. Jta oueHb 1OJ€3HAs METOAMKA IO BBISBICHUIO BCEX KaTeropuil «krto». CyThb
B TOM, YTO BCE€X ATHX JIOJIel Bbl MBICIIEHHO MOceisieTe B OAHY AepeBHI0. [IpencraBbre cede
JIOMUKH, B KOTOPBIX SIKOOBI KUBYT BCE BallU MOTPEOUTENN, U MECTHOCTb, KOTOPYIO OHHM YBUJISAT.
Taxxe HapuCyHTe B CBOEM BOOOpPaXEHHM PECypChl, KOTOPbIE OHAJO0STCS JIOAAM I JKU3HU,
U MecTa, IZie «IoceisHe» OyayT MpOBOAUTH CBOOOAHOE BpEMsl U JesaTh IMOKYNKH. 3areM
cenaiTe )KUTEJeH 1epeBHU LeeBo aynuTopueil Bamen npomoakuuu. [logymaiite, kak Obl OHU
OTpearupoBaJId Ha ATy MPOMOAKITUIO, KaK 00Cyk1aimu Obl ee Mexay coboi. Eciu mpomoakius He
3aMHTEpeCyeT GOJNBIIYIO YaCTh KUTEIICH JIEPEBHH, HABEPHOE, HY/KHO BHIOMPATH APYTHE LEIN HII
MIPOBECTU HECKOJIBLKO IMTPOMOAKIIHIA.

5. Ilpeocmasums cebst kem-mo Opyeum. Ecnu BBl mosaraere, 4To HE CIIOCOOHBI TOJOUTH
K pELICHHUIO TPOOJIeMbI TBOPUECKH, ITPE/ICTaBbTe ce0e KOro-H1Oy/b, KTO, [0 BallleMy MHEHHIO, CMOT
Obl1 3TO cnenark. [IpencraBere cebe BETMKOro XyloKHUKA, AonycTuM Ilukacco, niu nomymaiire
0 caMOM TaJaHTIMBOW TBOPUYECKOM JIMUYHOCTH, KOTOPYIO BaM JIOBOJWJIOCH BCTPEYATh B YKU3HU.
[ToToM MBICIIEHHO CITPOCUTE Y ITOTO YETIOBEKA, UTO Obl OH (MJIM OHA) MPEJIOKUI B JAHHOM CIIydae.
Bo3moxkeH eme oIuMH BapUaHT: MBICIEHHO COOEpUTE 3a OOENEHHBIM CTOJIOM LIECTh YEJIOBEK
U CIpOCUTE, KaKhe y HHMX ecTh npemioxeHus. IIpencraBpre ceOe HECKOIBKO Pa3HBIX JIIOIEH,
noayManTe 00 MX HEMOXOXKHUX B3IVIsIaX Ha OJIHY IpoOaeMy, O TOM, Kak Obl OHH 00CYy>KIalld 3TOT
BOIIPOC MeXk 1y co00ii. BrionHe MOKHO BBIOPATh OHOTO U3 «GKUTENEH IEPEBHID U CIIPOCUTH COBETA
y HETO.
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NoBTOpPEHUE — MaTb y4eHus

OO6nyMBbIBaTh MPOMOAKIIMM MOXKHO B IPOIIECCE CBOCOOPA3HON KOMaHIHOM UTPHI, CKaXKEM, BO
BpeMsl IOJITMX Moe370K Ha aBromoOuie. [lonymaiite o kakoi-HHOY/Ib W3BECTHON BaM TOBAapHOM
KaTeropuu M COCTaBbTE IEpEUYeHb TOProBbIX Mapok. Ilorom mocraBbTe LIEnb U BbIOEpUTE
KOMILIEKC MEXaHU3MOB, 3aTeM roaoepure napsl. [Ipoananusupyiite cienyromuii nepedeHs Mapok
KOHJIUTEPCKUX U3ACIUN U MPEAJIOKEHUH 110 CTUMYIUPOBAHUIO IIPOIAK.

Komnanusa IIpus

After Eight KUHCHI Levi’s

Yorkie CTaBKa Ha CKayKax

Jelly Tots 6ecriaTHBIM 06e/ B JleHb MaTepu
Dairy Box OTIycK B JIoc-AH/pKeIece

Toffee Crisp roesaKa B «JleroseHm»

Drifter T'OPHBIH BEJIOCHUIIE]

Lion Bar OJIMH /IecHb Ha TaHKe

XOpoLIo JIM COYETAIOTCSI TOProBble MapkH U npomonpemioxenusa? Her. [londepure nyuine
COYETaHUs W TOTOM TIOlyMalTe, CMOXKETE JIM BBl PEIIOKHUTH Oosee 3 heKTHBHBIE IPOMOAKITHH,
4yTOOBI YOeIUTh OTpeduTeNe 3TUX OPEHIOB ClIeNaTh NOBTOPHYIO MOKYIIKY?

Kak peanusoBaTb uaero npaBuUnbLHO

Bb1 BEIOpanu MexaHU3M CTUMYIMPOBAHUS MPOJIAXK U TEMY JJIs Balllel IPOMOAKIINHU, OTBETHB
Ha Bonpoc «UTo JOIKHBI cliesiaTh NOTPEOUTENH, U KTO 3TU MOTpeduTenn?». ITO BaXKHBIN JTarl.
Tenepp Hy»kHO MPaBUIILHO PEATN30BATH UJICHO.

Bbl 10KHBI yMETh pas3miisfeTh BO3MOXKHBIE «IIOBOJHBIE KaMHM». OOpaTuMcs ele pas
K NIpUMepY ¢ yTeHKoM oT Ramada: opranu3atopsl MpOMOAKIUHM HIPUIILIN K BHIBOAY: €CJIH YTEHKA
OCTaBUTh B BaHHOM 0e3 OOBSICHEHHI, TO CO CTOPOHBI 3TO OyAET BBINIAJACTH Tak, OyATO HOMEp
IPOCTO MJI0XO YOpaH. A MOCTOSIIBIIBI, IPOCTO 3a0paBIIMe YTEeHKa ¢ COOOM (TO eCTh cleNaBIIne
UMEHHO TO, YeTO OT HUX JOOMBAIIMCh OPraHU3aTOPhI — YBE3TH ¢ CO00I HATOMHUHAHUE O TOCTUHUIIE),
MOTJIM UCTIBITBIBaTh UyBCTBO BUHBL. Bps/1 1M oCiie 3TOro OHM CTaHyT paccKa3blBaTh KOMY-HUOYIb
0 IIpenMyIIecTBax roctuHuIbl Ramada B Mandectepe.

Oty npolbiieMy pelniy, HarneyaraB HeOOobIINEe OTKPBITKU «IOMHKOM», U3 KOTOPBIX TOCTH
y3HaBaJM, YTO UTPYIIEYHOTO YTEHKA MOXKHO B34Th C COOO0M MM OTIPABUTH 1O JIIOOOMY ajpecy.

B ciyuae ¢ pesuHoBbIME camoramu ot Sheraton Securities opraHuzaropam HpPOMOAKIUH
HYHO OBIJIO yYeCTh pa3HUILy B pazMepax 00yBH areHTOB.

BaxHo pacrio3HaBath npoOieMbl U MPAKTUYECKUE CIOKHOCTH, KOTOPBIE, HAIPUMEDP, MOTYT
ObITh CBA3aHbI C ABTOMOOMJIEM TOPrOBOTO NpEACTaBUTENs — YyOeAUTeCh, YTO «Ha OOpTY»
MOYKHO Pa3MECTUTh JIOCTAaTOUYHOE KOJIMYECTBO PE3YIBTATOB Ballero TBopdyecTBa. Eciu roBoputs
O TIOJIOKUTENBHBIX MOMEHTaX, TO Y Bac TaKK€ €CTh BO3MOXHOCTh 3apaHee «CIVIaJUTb» BCe
IIEPOXOBATOCTH U CcAeJaTh ujaelo oobeMHee. TeM He MeHee He 3a0bIBaiiTe, YTO, pa3BUBAas Bally
UZICI0, BBl TEM CAMBIM YCJIOXKHSIETE €€ peanu3aluIo.

Komnanus Mazda mpoBena KOHKypc, IPEAJIOKHUB B KauecTBe Mpu3a moes3nky. Ha pasHbix
JTanax y4YaCTHHUKM JOJDKHBI ObLIM MpOsiBUTH (aHTasuo. [lorpebutento Hago ObUIO H3Y4YUTH
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Opockue peKiaMHbIe OObSIBIIEHUS B ra3eTax, KOTOPbIE, B CBOIO OYEPE/Ib, HAIIPABIISLIIN €T0 BHUMAHUE
Ha cieayloluiee, 0ojee KpyrnHoe pekiiaMHOe 00bsBICHHE. 3[€Ch YHACTHUKY KOHKYpCa IPEACTOSII0
JIOTaiaThbCsl, 0 KAKOM OCTPOBE HIET peub. [I0ToM HY»)HO ObLIO OOPAaTHTHCS K MECTHOMY JUJIEPY
Mazda u otbickate Tpu ¢ororpaduu IUTIOC HAWTH «CHEHHabHY0 (hoTorpaduio», 3armolIHUTH
(opMy ydaCTHHKA W TIO KEJIAHHWIO TTO3BOHHUTH B JIOHIOH, YTOOBI MOMY4YHTh MOACKa3Ky. OmHaKo
OJIMH OTIBITHBIN BOIUTEIb 3aMETHII, YTO HU HA OJTHOM U3 3TANlOB HE PUTypUPOBAI CaM aBTOMOOHIIb
Mapku Mazda, u aumeps! pakTHYeCKH He MPUHUMAIH yJYacTus B akiuu. TBopueckuit momxon? Ja,
HO HE UMEIOIINI HUKAKOTO OTHOLIEHMSI K CTUMYJIUPOBAHUIO IPOJIAXK.

«3070T0€ TIPaBHUIO» YPPEKTUBHOTO CTUMYIMPOBAHHS TPOJAXK 3BYUUT TaK: HUICS JOJDKHA
ObITh IIPOCTOM M COOTBETCTBYIOIEH ciydatro. Kinerka s yTeHKa — 3TO IpUMEp MNPOCTOro
pa3BuTHs uaewu, Onarogaps KOTOPOMY YOQJIOCh CAeNaTh mpoMoakiuio 6onee addexkruBroii. Tem
HE MEHee aKIus cTaja Obl ycrenHoi 1 6e3 3Toro ponoiaHeHus. [1o3xe nosBuioch eiie HeCKOIbKO
JIOTIOJIHEHUM: U300paKeHNE yTeHKA CTaJId MeyaTaTh Ha POXKIECTBEHCKUX OTKPBITKAaX, a JIy4IUM
pabOTHUKAM FOCTHHHULIBI BbIJJaBaJIM 3HAYOK B BUJIE YTEHKA.

Pa3pabarbiBas IpOMOAKIMIO, YUMTBHIBAWTE TEKyIlee IOJIOKeHUEe Jeil. YacTto MOXHO
NpUBJIEYb TOPa3no OOJbIle BHUMAHUS K CBOEMY MEPONPHUATHIO, IMOTPATUB IMPH ITOM JIUIIb
HE HaMHOro Oosblie cpenctB. MoxeT cpadoTarh coueTaHue HOBOM HAEU C CYILIECTBYIOIIUM
nomysipaeiM - ToBapoM. Opnaxknel kommanusi Golden Wonder, mnpow3BoAHMTENb YHIICOB,
OpeUIOKUIAa CBOMM IOKYHaTeasiM BBIIINTBHIE ANIUIMKAIMK JJs JKUHCOB C H300pakeHHEM
Bom6510B (momynsipHeIX OpUTAaHCKUX MEepcoHaXkel aeTrckux tenenepenad 1970-x rogos). MmenHo
Torga BoMOIBI cTamy M3BECTHBIMU, a alUIMKALWKU JUIs [UKMHCOB BOILTA B Moay. CKIlabIBaioch
BII€UATJIEHUE, OyATO BCE BOKPYT €KEIHEBHO MUTAIOTCS UCKIIOYMTEIBHO YUIICAMU — HACTOJIBKO
MacmTaOHBIM OBUT OTKJIMK ITOTPEOHTENEH Ha TPOMOAKIIHUIO.

Bynsre 0cOOCHHO OMUTENBHBI, MPOBOMAS MPOMOAKIIMIO 3a pyOe:koM. OYeHb Ba)KHO 3HATH
TPagUIMA W OXHJAHUS BallUX WHOCTPAHHBIX MNoTpeOuTeneil. B pa3BuBarommxcs crpaHax
CUTapeTbl 4acTo MNpoAaloT nowmTy4yHo. M mostomy mro00i mnpomoakuuei, npeasararomen
IPEUMYIIECTBA, CBA3aHHbIE C YIAKOBKOM, 3aMHTEPECYIOTCS TOJILKO PO3HUYHBIE TOPIOBLBI, a HE
COOCTBEHHO KypPUJIBIIUKH.

Ecnu BBl mpuaymanu nmpoMoOakiivio, KOTOPYIO MOXKHO pa3BHBaTh OECKOHEYHO B pa3HBIX
HaMpaBJIEHHUSIX, TO, CYMTANTE, Bbl HAIUIM CcaMOpolnokK. BooOmie nro0yro HIero Bcerma CTOHT
«OTHOJIUPOBBIBATE» U PACILIUPSTH, HO HE IEPEYCEPACTBYMTE: OHA MOXKET JaTh TPEILUHY.

[IpunymaB uzer0 NpoMoOakiMK, TOTOBBTECH XOPOIIEHBKO MOTPYAUTHCS, YTOObI PEBPATUTh
ee B 2QPEeKTUBHBIN IaH JeHCTBUH. [[1si 3TOr0 BaM MOHAMO0ATCS MOCTABIIMKH (TeMa TJIaBHI 6)
u d(pdexTuBHAs cTparerus peanuzanuu (TeMa raBbl 7). 3aHUMAsCh IJIAHOM, HU HA MUHYTY
He 3a0bIBaliTe O BXHOCTH MCXOMHOW HIeu. Ee MOXXKHO pa3BHBaTh OCCKOHEYHO. DTO TpoOCTas
U U3dI1Has ujaesd. JTo Ballla FopoCcTh. Baml BHyTpeHHHUI ronoc 3axact BaMm Bonpoc: «Ilouemy 1o
TaKOT0 U3SIIHOTO PEIIEHUSI HUKTO HE T0yMaJicsl paHblie?» Bac oxBaTut 6€CrokoicTBO: 10JIKHO
ObITh, UTO-TO 371€Ch HE Tak. He nepexupaiiTe. Eciu Bbl BHIITOJHUIM BCE ONMCAHHBIE BBIIIE LIATH,
TO TIOJYYMJIH ACHCTBUTEIBHO d((EKTUBHYIO M He3a0bIBaeMyto npomoaknuio. [lo3apassre ceos.
Bs1 aTOTO 3acmyxunm!

Mpumepsl

B ,HaHHOﬁ TIaB€ NPUBOAUTCA HEMAJIO NPHUMEPOB TBOPUCCKOTIO0 CTUMYIHWPOBAHUSA HPOAAK.
MHorue wu3 3THX HpOMoaKHI/Iﬁ ObLIH HampaBJICHbI Ha BOCIPHUHUMYHUBBIX K HO)IO6HI>IM
MCPOIIPpUATUAM HOTpC6HTeHeﬁ. Ho mo cleayromumM ABYyM HIpuMEpaM BHAHO, YTO OAXKE B SIBHO
CJIOKHBIX CUTyallUAX YAACTCA HOHOﬁTH K CTUMYJIMPOBAHHUIO IPOAAK TBOPYCCKH — KaK B ClIydac
C IMPOABUIKCHUCM 3aKOHA 00 HHTCHHCKTyaHLHOﬁ COOCTBEHHOCTH H aBTOMOOMIIA CT&pOﬁ MOACIIN.
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Mpumep Ne 19
Eversheds

WNHTennexryanpHas COOCTBEHHOCTh — 3TO CKy4Hasl U CJIO)KHas, HO MpHOOpeTarolas Bce
6OJ'II)IHYIO BAXXHOCTb OTpacCjb IIpaBa. Muorum KOMITaHUsSIM, B TOM YHCJIE arcHTCTBaM IIO
CTUMYJIMPOBAHUIO MNPOAAXK, HYKXHO FJ'Iy6OKO noaymarb Hala TEM, KTO SBJIACTCA BJIAACIbLCM
UJEH, TOPrOBBIX 3HAKOB, JU3aWHEPCKUX PELICHUN M TEKCTOB, MPUIAYMAHHBIX UX COTPYAHMKAMU
n Cy6HOI[pHI(HI)IMI/I opraHnm3aluvsiMu. Hp06neMa B TOM, 4TO ITOATOTOBKY H€O6XOZ[I/IMI)IX A0OroBOpOB
BCET/Ia OTKJIA/IBIBAIOT HA 3aBTPA... a 3aBTPA MOXKET OBITh YKe TO3THO.

B 1996 rony Benymas ropuanueckas kommanusi Eversheds 3axorena momynsipu3oBaTh CBOO
yeiyry «lIpoBepka coONMOneHNS MTPaB MHTEILIEKTYaIbHOU COOCTBEHHOCTIY. OOBIYHAS peKJIaMHAas
Oporurtopa He mpodmIack ObI CKBO3b CTeHY Oe3pasnuuns. [loaToMy KoMmaHus pa3ociaia MpoCThie
IMMCbMa, a K HUM IHpujaraJuCb KyCOUKH ACPEBa C IHNPOCBCPJICHHBIMHU B HHUX OTBCPCTHUAMMU.
Ha nepeBsnHoM Opycouke ctosut sorotun Eversheds. Kommanus mpemnoxxuna npus, KOTOPBIHA
MOXHO OBIJIO TOJTyYHTh, OTBETHB Ha JBa Bompoca. YTto 310? W Kakue mpaBa HHTEIICKTyaIbHOU
COOCTBEHHOCTH BCTYIAIOT B CHJIy B JJAaHHOM cliy4dae?

AKuMel 3aMHTEpPECOBAIOCh OIPOMHOE KOJUYECTBO MPEACTaBUTENICH MJENOBBIX KPYIOB.
OTKIIMK TaKke ObLT HEBEPOATHBIM. | €eHMAIbHO TTOJ00paHHBIN MPeAMET (OH OKa3acs JepiKareiemM
JUIsl BUHHOM OYTBUIKM) 3aMHTEPECOBaJ MOTPEOUTENEH.

B cnenyromem muchbMe KOMIaHHsS COOOIIMIIa MMEHA TOOEQUTENel KOHKypca M IpHBEJa
aHaJM3 110 MEHBIICH MCpE IIATHU IIpaB I/IHTCJ'IJICKTyaJ'IBHOI\/JI CO6CTB6HHOCTI/I, KOTOpPbIC MOITIN
IIPUMCHATBECAA B AOAaHHOM Cliydac. 3HGCB ’)Ke OBLIIO HalleyaTaHo MPCAJIOKCHUC BBIIIOJIHUTD
COOTBETCTBYIONIYIO IIPOBEPKY [T (PUPMBI aapecara.

VYenex mnpomoakumu kKommanuu Eversheds ©Obur 3acimykenHsiM. [Ipocroe pemieHue
U TOoNajaHie He B OpoBb, a B Ma3. JTa MPOMOAKIUS MPOJEMOHCTPUPOBAja BCEM, YTO JaKe
IOPUCTBI MOT'YT MBICJIINTDH TBOp‘-IeCKI/I!

Bonpocsl AJ1s1 caMOnpoBepKu

1. Kak kommanus Eversheds oTBeTriia Ha BOIPOC: 9TO JODKHBI CIIEIATh TIOTPEOUTENH U KTO
3T noTpedurenu?

2. Kakoe ere paBHOIICHHOE WiH 0ojiee 3(h(HEKTHBHOE PEIICHUE MOTIIH OBl TPEIOKUTH BHI?

Mpumep Ne 20
Rover Group

UrtoObI pa3o0parbesi B CyTH TOH MPOMOAKIINH, Pa3padOTaHHOM areHTCTBOM Ammirati Puris
Lintas, otkpoiite BeO-cTpaHuIly mo agpecy http://www.mini.co.uk.

B 1996 rony xommanuss Rover o3amaumiiack BONPOCOM, KaK CTUMYJIMPOBATh IMPOAAKU
aBTOMOOWJICH ycTapeBIIel, HO BCe eIle MomyasapHoi Moaenu Mini. OCHOBHBIMH TIOKYTIATEIISIMU
OBUIH MaBHHE KIMEHTHI KOMIIAHWM, HO UX CTAaHOBWIOCH Bce MeHble. CriocoOHa 11 Mogens Mini
3aWHTEPECOBAaTh MOJIOJCKb, KOTOpasi, BO3MOXKHO, ¥ HE 3HAET O TOM, YTO ATH ABTOMOOWIIH [0
cux 1mop BeImyckaroTcsi? HykHO ObLI0 yOEIUTh MOTEHIMAIBHBIX MOKYIATEIe B JBYX BeIax:
OHHM BCE€ €Ille MOTYT KynmuTh Mini U OHH JaXK€ MOTYT CaMOCTOSITEILHO «CKOHCTPYHPOBATH)
CBOIO, MHMBH Ty aJbHYIO MAIIMHY, TOCKOJIBKY Rover mpeanaraeT Ha BBIOOP OTPOMHOE KOJTHYECTBO
XapaKTEPUCTHUK.

Pemienuem crann nHTEpakTUBHBIN calT B IHTEepHETE, TIe €:KEMECSUHO MPOBOANIICS KOHKYPC
Ha JIy4YNIyI0 BUPTYAJIbHYIO MOAETs Mini ¢ peaJlbHBIMU U TPUIYMAaHHBIMH XapaKTEPUCTUKAMHU.
W3 BupryanpHbIX MOJEIE€M COCTaBUIM Tallepero, IA€ IMOCETUTENH caiiTa TrojJocoBajiu 3a
NPUIISTHYBIIHAKCS ©M BapuaHT. [TobeauTernto nocrancs cyBeHup ot Mini, a Tydmine TU3aiHepCKue
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pelieHus pa3MecTWIM Ha cleuuaibHoW crpaHuue. KaxxaoMy y4yacTHMKY MpeloCTaBUIIM
BO3MO)KHOCTB IIPEBPATUTH CBOIO BUPTYAIbHYIO Mini B HTPOBYIO 3aCTaBKY, KOTOPYIO MOKHO OBLIO
3arpy3uTh Ha CBOM KOMIIBIOTED.

Kak u mo00ii Xopommid caiT, 3TOT TOKe MOCTOSHHO OOHOBIsICSH. Cpear HOBOBBEIEHHIMA
ObLIM MOBTOPSIOLIUIICS POJIMK U pa3/ie] KOHLENTyalbHbIX aBToMOOMIeH. biaronapst aTum uiaesam
http://www.mini.co.uk Bomen B AECIATKy Jydllux caiToB BenukoOpuTanuum U Obul Ha3BaH
«caiiToM Mecsna» 1o Bepcuu kommaHuu Microsoft. CraB mpuszepoM koHkypca HHcTHTyTa
CTUMYJIUPOBAHUS IPOJaX, OH TAKXKE IMOJIyYMJI 3BaHUS <WIydlEro KOMMEpPUECKOTo caiTa roaa»
10 Bepcuu m3aarenbeTBa Ousnec-cnpaBoynrnkoB UK Yell u «aryuiero caiita Ha aBTOMOOMIBHYIO
TEMaTUKY» 10 BepcuH KypHasa o HoBbix CMU New Media Age.

B TeueHue mepBbIX YEThIpEX MECALEB BEO-CTpaHMIly MOCETUIM TPU MUJUIMOHA YEJIOBEK,
u 5 % W3 HUX 3aKa3alu pekiamMHble OykieTbl. MexaHu3M MpoOMOakiuu B (opMe KOHKypca
Ha JIy4llee AU3alHEepPCKOE pelleHue JoKa3al cBOI 3(dekTuBHOCTh. OpraHu3zaropaMm ynaioch
NpUBJICYs BHUMAHHUE ayAUTOPUH K aBTOMOOMIIO Mini M TOMy OTIIMYUTEIHHOMY IPEUMYIIECTBY,
KOTOPOrO HET y JAPYrHMX MamuH Oojiee HOBBIX MOZENEH. DTO NMPEHMYIIECTBO 3aKIHOYAETCs
B BO3MOYKHOCTH CO3/1aTh aBTOMOOMJIb 110 CBOEMY BKYCY.

Bonpocsl 1J1s1 caMOnpoBepKHU

1. [Hopa3mbIIANTE O «JIE€PEBHE», HACEJIIEHHOM MoceTuTeNssMUu 3Toro caiita. Kakue eme
TOBapel M yCIyru, wHOpMamms O KOTOPBIX pa3Memniaercs B HWHTepHere, mMormm Obl uX
3aMHTEPEeCcOBaTh?

2. Kakue Mepbl 0 CTUMYIUPOBAHUIO MPOAAXK BBI OBl MPEINPUHSIIN, YTOOBI MOOYIUTH ITHUX
NOTpeOHUTENeH MOCETUTh CANT Balllei KOMITAHUH (WIIH, €CJIN Y BacC eIle HEeT CBoeH cTpaHubl B CeTH,
11000 M3BECTHBIN BaM CauT)?

3aknro4yeHue

TBOp‘lCCKI/Iﬁ moAXOA TIO3BOJIACT II0JIyYaTb 3(1)(1)CKTI/IBHBIC PELICHUS. I[J'IH 9TOT'0 HYKHO
MBICJIUTb HECTAHAAPTHO, C BOO6p8.)KCHI/IeM, YCMYy y4darcia MyTeM IMOCTOSTHHOM IIPaKTHUKH. Taxoxe
MOXHO HUCITIOJIB30BaTh HECKOJILKO CYHIECCTBYIOIINX MCTOAUK, HAIPUMED, KapPThI HUAEH U MO3rOBBIC
ITYpPMBI.

OpI/IrI/IHaJIBHBIe MMPOMOAKIIMH HEPA3PbIBHO CBA3aHbBI C OTBETOM Ha BOIIPOC: YTO AOJI’KHBI
CAacjaarb HOTpe6I/ITeJ'II/I H KTO 3TH HOTpe6I/ITeJ'II/I? Kak Tonpko Bel HaUHETE OTBEYATh HA STOT BOIIpOC,
Yy BacC MOABATCA COTHU BO3MOKHBIX nenei CTUMYJIMPOBAHUS MMPOAAK. I[eﬁCTBHTCHBHO XOpOIIYrO
HUJCI0 MOKHO KaK YIrOAHO BUJOU3MCHATL U ,Z[Opa6aTBIBaTI>.

Bonpochbl Ana caMoKOHTpOnA

1. Kakue ocHOBHBIE METOAMKH pa3pabOTKU TBOPUECKUX UIEH Bbl 3HaETE?
2. Kak Obl Bbl IOAOUUIN K ITOMCKY OTBETOB Ha BONPOC: YTO JOJDKHBI CEJIaTh MOTPEOUTETN
¥ KTO ITH MOTpeOUTEIN?
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maBa 6
Kak ucnonb3oBatb NoCcTaBLUKOB

J1ist mpoBeAeHNS IFOOBIX MEPOIIPUATHH IO CTUMYIMPOBAHUIO MTPOIAXK HYKHBI ITOCTABIIUKH.
A ecnu pedb UIET O CIOKHON MPOMOAKIIMK O0IIEHAIIMOHAIBHOIO MaciiTaba, moTpedyeTcs 1enas
apMus MOCTaBLIMKOB. DTO areHTCTBA M0 CTUMYJIMPOBAHMIO IPOAAX W AU3aliHY, MMOCTaBLIUKU
PEKIaMHBIX IPEMUH, TONMUTPAPUCTHI, TPOU3BOAUTEIN TPOMOMATEPHAIIOB JIJISl PACIIPOCTPAHEHHS
B TOPTOBBIX TOYKaX, BCIIOMOTaTeJIbHbIE KOMITAHUHU M LIEHTPBI IO 00paboTKe Tene(OHHBIX 3BOHKOB
norpedureneii. B cBoro ouepeb y MHOTHUX U3 HUX €CTh CBOU MTOCTABIIUKH, 0€3 KOTOPBIX KAMITAHUS
HE NIpoHAeT ycnemHo. B 3Toif maBe Mbl paccka3blBaéM O TOM, KaK IPaBWJIBHO BBIOMpPATH
MOCTABIIMKOB U MOJIb30BATHCS UX YCIyTaMu.

B cBs3u ¢ 3TMM y Bac MOTYT BO3HHMKHYTH ONpEAEJIECHHBbIE TPYJHOCTU C MPOBEACHUEM
npoMoakiuu. OOBIYHO y KOMIAHUM €CTh OOraTredIuii OmbIT PabOThl C MMOCTABIIMKAMU
KOMIUIEKTYIOIUX U3AENUN U CyONoApsSIYMKAMM KaK MapTHEpaMy MO MPOU3BOJCTBY OCHOBHBIX
TOBApOB U ycayr. YacTo KOMIaHUM 3aKJI0YAI0T C HUMHU JJOJITOCPOUYHBIE COIVIAILIEHUs O MOCTaBKax
U TIIATEIbHO OLEHUBAIOT MPEANOJaraéMbIX IMOCTAaBIIMKOB Ha COOTBETCTBHE OINpPEAEICHHBIM
TpeOOBaHUSAMH K KayecTBy. B ciyyae cO CTHUMYIMpPOBaHHEM NPOJAX CHTYallUs COBEPIICHHO
IPOTUBOIIOJIOKHAS. 3/1€Ch HOPMOM CUMTAETCS MOJIHOE OTCYTCTBUE MOCIEI0BATEIBHOIO MOIX0/1a.
Bce nmpoMoakiuun oTan4aoTes Ipyr oT Apyra, IO3TOMY JUIsl IPOBEIEHUS HOBOM 4acTo TpeOyroTcs
JpyTHUe TMOCTABIIMKH, a HE T€, K KOMY BBl 00paIairce B nocieanui pas. I1o 3Toil npuunne MHOTHE
KOMIIAaHUU CTAaparoTCsl, KOrjga BO3MOXKHO, HAJIAJUTh JI0JIFOCPOYHbIE APTHEPCKUE OTHOLIEHUS CO
CBOMMHM NOCTaBLINKAMHU.

EcTh 1Be MozienM OTHOLIEHHUH ¢ MOCTABIIMKAMM: MOJIENb LICHOBBIX MIPEIOKEHUN U MOJEIb
napTHEPCKUX OTHOUIEHWH. B mepBoMm ciiydae mpenmnosaraercs, 4ro Bbl TOYHO 3HAETE, YEro
XOTUTE, U NOTOMY MOXETE IOJIyYUTh CaMyl0 HU3KYIO LIEHy M JIydllue YCJoBMs Omaromaps
y4acTUIO B TEHJEPE HECKOJbKUX IOCTABIIMKOB, COMIACHBIX BBINOJHATH Ballld TPeOOBAHMUS.
Bo BTrOpOoM citydae BbI oTydaeTe JiydIiee peleHne, OpraHiu30BaB COTPYIHUYECTBO C BEHIOPAHHBIM
NOCTABIIMKOM HA paHHUX JTalax, U HO3TOMY €le MpU IMOATOTOBKE IEpeyHsl TpeOOBaHUM
YUUTBHIBAETE BO3MOXKHOCTH IOCTaBIIMKA. BTOpyl0 MoOz€iab 4acTo Ha3bIBAIOT «IIPHUBIICUEHHEM
HapTHEPCKUX PECYPCOBY.

B HexoTOppIX oOpraHuzanusx, OCOOEHHO B TOCYAApCTBEHHBIX, AEHCTBYIOT IpaBHIIa,
o0si3pIBAIOIIME Ui KaKJI0TO0 BHJa pabOT MOJYyYUTh HE MEHEE TPEX LEHOBBIX MPEJIOKEHUM.
A MHOTMM KOMIIAaHUSM JaXe U 00s3aTelbHbIX MpPaBUJI HE HAJ0 — OHU M TaK YBEPEHBI,
YTO IOCTOSIHHOE NPOBEACHHUE TEHJEPOB U 3aIpPOChl IIEHOBBIX MPEAJIOKEHUI HE MO3BOJISAIOT
IOCTaBIIMKAM pacciaabutbes. B ciaywyae co CTUMYIMpPOBaHHMEM MpOJAXX Bbl HUKOIJA HE
UCTIOJIB3yEeTE OJMH M TOT € TOBAp WM YCIYTy JOCTAaTOYHO YacTO, YTOOBI CaMOCTOSITENBHO,
0€3 IMOMOIIM MMOCTAaBUIMKOB, MOHITh CBOU MOTPEOHOCTU. A MOCTaBIIMK OBICTpEE MOIEeT BaM
HAaBCTPEUY, €CJIM Bbl CTPOUTE C HUM JIOJITOCPOUHBIE OTHOLIEHUSI U MPUBJIEKAETE K IJIAHUPOBAHUIO
IPOMOAKIIMY Ha PAaHHUX 3Tallax.

OGpabaTtbiBaloLiMe KOMNaHUU

YT10 3TO Takoe

O6pa6aTLIBaIOIJ_II/Ie KOMITaHUHU MOABUIIHNCH IIOCJIC TOI'O, KaK IIPOMOYTCPLI CTOJIKHYJIHUCH
C HCO6X0,Z[I/IMOCTLIO HaWTU CKJIaJ s XpaHCHUA HpeMHﬁ, OpraHu30BaTb IMNpHUECM U 06pa60TKy
3as1BOK HOTpe6HTeHeﬁ, a TAaK¥XE OTIIPAaBKy HNPOAYKIIHH. Takx BO3HHUKIH CIIELUAILHEIC (1)I/IpMLI,
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KOTOphIE CO BPEMEHEM TIPEBPATHIUCh B COBpEMEHHBIC oOpabarpiBatomue MeHTpbl. OHU
NpeajaraloT yCiayrd 1Mo TpueMy U 00paOoTKe [aHHBIX, (OPMHUPOBAHUIO 0a3bl JTaHHBIX,
OpraHu3alMi IIEHTPOB JUIsl MpHUEMa 3BOHKOB, CaMH 3BOHAT moTpedutensm. OOpabarbiBaoT
MPOAYKIIHIO CO IMITPUXOBBIMU KOJAMH, pAOOTAIOT C JICKTPOHHOM MOYTOM, 8 TAKKE OKA3bIBAIOT PSIJT
JIPYTHUX YCIYT IO paboTe ¢ yYaCTHUKAMH ITPOMOAKITUH.

Kak oHu paboTaroT

HekauectBenHas 00paboTka MOXET NOJOpBaTh JOBEpUE NOTPEOUTENs] K MPOMOAKLUU
U K MPOBOJAINEH €€ KOMITaHWH, a TaKkKe MPHOaBUT BaM 3a00T — Belb NMPHUAETCS XOPOIIEHBKO
HOTPYAUTHCS, YTOOBI IPUYMHEHHBIHN yIepO HE OKa3ajcs CIMILKOM 3HauuTeNnbHbIM. Y Ha000poT,
KaueCTBEHHasi 00padOTKa TOJIBKO MOBBICUT IEHHOCTH IPOMOAKITH — BBI MTOJTYYHTE HHPOPMALIUIO
00 yJacTHHKaX aKIUH W 3apyduTeCh IOBEPHEM MOTPEOUTENS, KOTOPBIA OLIEHUT OIEPaTUBHOCTH
¥ TOYHOCTH BAaIllUX OTBETHBIX JeicTBHA. Hipke mpuBOAMTCS TepeueHb W3 IBAALATH MOMEHTOB,
KOTOpBIE HY’KHO Y4ECTb, COCTaBIISS 3a/1aHue AJ1s1 00padaThIBaroLell KOMIaHHUH.

1. Meponpusimue no cmumyauposanuio npooadxc: NpeiaraeMblii CTUMYI, HHCTPYKLIHUU JUIS
YYaCTHHKA aKIUH, HAIMIHE OTPAaHUICHUH IS yUaCTHS.

2. Tpebosanus k obpabomke. Tmponenypa 0OpaOOTKH, BpeMs MEXAY MOTyYCHHEM
Y BBITIOJTHEHUEM 3asIBKH.

3. Ilpooonscumenvrocmy: nata Hadana v 1aTa OKOHYaHUsT 00pabOTKH.

4. Ilpoenosupyemocms omxauka: TPEANONaraéMblii ypOBeHb MOTPEOUTETHCKOTO OTKIIMKA,
KoJIeOaHUS BO BPEMEHHU.

5. Cpedcmea cmumynuposanus npooasic: IPEMUU MPU YIIAKOBKE, OCBELIEHUE B Mpecce, Ha
TEJIEBUICHUH, IPSMBbIE IOYTOBBIE PACCHUIKH.

6. @opma nooauu 3asA6KU K yuacmuio: KyIOHBI, JIUCTOBKH, 3asBJICHHE B MPOU3BOJIBHOM
dhopme, TenedOHHBII 3BOHOK.

7. Tpebosanus K pasmeujeHuro Mamepuaniog 6 MOpP208blX MOUKAX: KOIUYECTBO, THIIL,
JOIIYCKH, TIpOoIielypa MoJIcyueTa.

8. Vcnosus onnamul: cymma, Halu4yHbIE, YEKH, ACHEKHBIC MEPEBOBI, KPEIUTHBIE KapThl,
IUIaTEKHbBIE KapThl, JOMYCKH, HEOOXOIUMOCTh OKHIaHUS B3aMO3a4eTa YeKOB.

9. Banxosckuti cuem: 3aKa3zunka, o0padaThIBaroIIeil KOMIaHUH, OTBETCTBEHHOCTD 32 OILIaTy
ycyr OaHKa.

10. Iloumossie pacxoovl: mo4Ta TEPBOTO Kiacca, MOYTa BTOPOTrO KIJacca, CKHUIKH 3a
MacCOBbIE€ TOYTOBBIE PACCHUIKM, 3aKa3Has KOPPECHOHICHIIMS, Kyphepckas JO0CTaBKa, OIUIaTa
MOYTOBBIX PACXO/IOB.

11. Ynaxoska: pacacoBka, KOHBEPTHI, OyMaKHbIE TTAKETHI, KAPTOHHBIE KOPOOKHU.

12. Xpanenue moeapog: KOIN4eCTBO, CPOK, CIIEUAIbHBIE TPEOOBAHUS K XPaHEHHIO.

13. Cmpaxosanue. cTpaxoBaHHUE 3aKa34MKa, CTpaXOBaHUE 00paldaThIBarOIIEH KOMITAHUH.

14. Obpabomxa 3aa60Kk yyacmHukos: cOOp 3asBOK BpPYUYHYIO, aBTOMAaTH4ecKHi cOop,
oOs13aTeNbHbIe IS 3aI0JIHEHHS TOJIs, y/lajdeHue TyOmupyromuXcsl TaHHBIX, BBIOOPKH, KPUTEPUU
orbopa.

15. Omyemul: TUTBI OTYETOB, YACTOTA OTYETHOCTH, TIEPUOJ OTYETHOCTH, CTAThH aHAJIN3A.

16. Bzaumooeiicmeue ¢ kauenmamu: AEUCTBUSI MO OTHOLIEHHWIO K HEBEPHO 3aIIOJIHEHHBIM
3asBKaM, MIepeNnucKa ¢ KIMEHTaMHU, PETEH3UH, BO3BpaT, 0OMEH, BO3MEIICHHE.

17. Ayoum: XpaHeHue 3asBOK, YUET PAaCChLJIOK I10 JaTaM.

18. Cknaockoii yuem. TOYKH TIOBTOPHOTO 3aKasa, BO3BPAT, OKOHYATEIIHHOE OCBOOOKICHHE
CKJIa/1a.

19. Ilocmynnenue moeapos.: Natbl NMOCTaBKU, MOACYET, KOHTPOJIb KAadeCcTBa, MpOLEaypa
HPUEMKH.
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20. Bezonachocmb/KoH@DUOEHYUATLHOCMb. OKUIAEMbIC U 0COOBIC YCIIOBUSI.

[IpoaHanu3upoBaB CBOM MOTPEOHOCTH IO 3TUM ITyHKTaM, BBl W Balia oOpabaThiBaroIas
KOMITaHUsI OyJeTe 3HaTh, YTO HY)XHO OOCCICUUTH JJIS yCIieXa MPOMOAKIMK. BBI Takke TOYHO
MTOJICYUTACTE CBOM 3aTPaThl HA OTUIATY YCIIyT 00padaThIBarOIICH KOMIAHUH. SICHO, 9TO 3TH 3aTpaThl
3aBHUCST OT 00bEeMa MPEICTOSANTNX paboT. Y3HANTE y IIpeIcTaBUTENIeH 00padaThIBArOIICH KOMITAHUN
CTaH/JAPTHYIO CTOMMOCTH TOJyYEHHUS W TPOBEPKH TPEX TOATBEPXKICHUN O MOKYIKE, a TAaKKe
OTIIPaBKHU NIpeMuH KiMeHTY. CIIpOCHTE, CKOJIBKO CTOST Tele(OHHBIH HOMED ISl pUeMa 3BOHKOB,
MIPHEM 3BOHKOB OT JKEJIAIOIIMX TOJTYYUTh OYKIIET, IPUEM JaHHBIX, OTIIPaBKa OyKIeTa.

Ha 4to oGpawats BHUMMaHue

Ecnu BBl 3apanee cocraBisieTe 3aJaHu€ B COOTBETCTBUHM C BAalUMHU IOTPEOHOCTSAMHU,
TO 00pabaThIBafOIIe KOMITAHUM — Bamld TOMOIIHUKH. OCHOBHOE pelIeHHe, KOTOpOoe BaMm
MIPEJICTOUT TNPUHATH, KacaeTCsi CTOMMOCTH M YpPOBHS CIOXHOCTU 3afaHus. Ecium BaM Hy»XHO
BCETO JIMIIb MPHHUMATh 3asBKH M PAcChUIaTh MIPEMHUH, TO MECTHBIE OpraHU3alluH, PadOTaIOIHe
B OOJIBIIMHCTBE PETMOHOB CTPAHBI, BBIIOIHST 3TO 33aJjaHUE 3a HEOOobIINe JeHbIU. TeM He MeHee,
COKOHOMHUB, BBl pUCKYETE YITyCTUTh IIEHHBIE BO3MOKHOCTH, Belb B XoJie OoJee (pyHKIIMOHATIEHOU
MPOMOAKIIMK BBl OJHOBPEMEHHO MODIM OBl COOpaTh IIEHHYI0 HH(POPMAIMIO M TIOCTPOUTH
oTHomeHus1 ¢ morpedutensmu. [IpaBma, 3a Oosee CIOXKHYIO pabOTy BaM MpPUIETCS 3aIUIaTHTh
JOpOXKE.

Crnenyert taxxe oOpaTUTh BHUMaHHME Ha TO, KaKyl0 CHUCTEMY yueTa TOBApOB M JECHEXKHBIX
CPEICTB HCIIOJIb3YeT o0OpabarbiBarollas KOMIIaHUS, KakoW Yy Hee ypOBEHb aBTOMATH3alUU
orepanuii. YTOYHHWTE, KaK OpraHM30BaHO oOyuyeHHWe TeneoHHBIX omnepatopoB. llpoBepsre
YpOBEHb OpPraHM3allMM U HAJEKHOCTH XPAHEHUS TOBAPOB, y3HAWTE XapakTep U MEPUOJUYHOCTH
oT4eTHOCTH. Bce 3TH 0COOCHHOCTH OTIIMYAIOT MPOABHHYTHIE KOMIAHUU OT HU3KOOIOKETHBIX.
W B mo60M cirydae n1o3aboTbTech 0 IPaMOTHO COCTaBIIEHHOM JJIOTOBOPE.

Ecnu BBl mpoBoaWMTE NPOMOAKLIMU PETYISPHO, TO CTOUT HAJaJAWUTh JOJTOCPOYHBIE
OTHOILIEHUsI ¢ 00pabaThIBaroIIell KOMIIAHUEH, KOTOpasi CTAHET YacThIO Ballleld KOMaH/bI, IPUYEM
TaKOBOM ee OylyT BOCIIpUHMMATh U BAIllK TIOTPEOHUTEIH.

MpousBoguTenun matepuanos Ans
peanunsauum B TOProBbIX TOYKaX

YT10 3TO Takoe

bnarogaps nmpou3BoguTENsIM MaTepHUasIoB A peaqu3alii B TOPrOBBIX TOUYKAX IPOMOYTEPHI
HOJTY4YMIIM HOBbIE BO3MOKHOCTH. OHHM MOTYT IpHBJIEKaTh BHUMaHHE MOTpeduTenel, coodmarsb
UM O CBOMX HpEIJIOKECHHUSX, IepelaBaTh o0pa3 TOProBOW MapKH, IMOBBIIIATH KOJIMYECTBO
UMITYJIbCUBHBIX MOKYIOK, 00pamasch K MOTpeOUTENsIM B TOT MOMEHT, KOrJia OOJNBIIMHCTBO U3
HUX NPUHUMAIOT PELIeHHEe O TMOKynke. B aHmumiickoM BapuaHTe MaTepualbl Ui peaau3aluu
B TOPrOBBIX TOUYKaX paHbllle 0003Hauanu cokpamenueMm POS, Ho 3atem, uToOsl He myTaTh ¢ EPOS
(27MeKTPOHHBIN KaCCOBBIN anmapar), Hadajld MCIoib30BaTh 0003HaueHue POP.

Kak oHu paboTaror

Coueranne 3BYKOBBIX U CBCTOBBIX Bq)(l)CKTOB, 9JICMCHTOB JBUKCHUS W CTUMYIIHNPOBAHUS
npoJax B OAHOM IIPCHJIOKCHUHU — ITO YiKE HC TC POP—MaTepI/IaJ'ILI, KOTOpPBIC OBUIH B CaMOM
Hadajie. HpiHEe HET HUUero 0611161"0 C MPOCTBIMH KapTOHHBIMU KOHTeﬁHepaMH HNJIN I1JI1aCTUKOBBIMHA
I/IHCI)OpMaI_II/IOHHbIMI/I IJIaHIETAMH, KOTOPBIC PASMCIIAJIUCH Ha ITOJIKAX MAra3nHOB. Ectp Takue
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NOTPSICAIONIE TAJNAHTIMBBIC JIIOAH — «CIIEHUAIMCTBI MO CO3JAHUI0 SKCIO3MIUN U YIaKOBKHY,
KOTOPBIE PHUTyMBIBAIOT HEBEPOSTHBIC AU3aHEPCKHE pemieHns. 13 mpuBe1eHHBIX HUKE TPUMEPOB
BUJIHO, KaKoe€ OOIIMPHOE TOJE NEATETBbHOCTH IS MPUIOKEHUS YMEHHH M rojieTa (aHTa3uu
OTKpBIBaeTCs nepex pazpadorankamu POP-marepuanos.

* B Teduenue HEOONBIIOTO MEPHOAA, HAYMHAS C STHBApsI U BIUIOTH 10 Ilacxu, mokonanHbie
sitiia Créme Eggs nponsBojcTa komnanuu Cadbury mois3yroTcsi OrpOMHBIM CIIpocoM. B pekiname
HET HUKAKOH HEOOXOJMMOCTH, HY’KHO 00ECTIEYUTD TOJIBKO MOIXO/AIIEe SKCIIOHUPOBAHUE TOBApA.
B 1997 rogy Cadbury nmpeacraBuia ceT4aTyro 3KCIO3UIIMOHHYIO TEJIEKKY, KOTOpasi CIpalinBaia
y norpeduteneii: «How will you eat yours?» («Kak BbI chemure cBoe siio?»). Haxae Ha
KHOTIKY, IOKYTIaTEJIh 3aITy CKaJl CBEPKAIOIIYI0 OTOHBKAMH «PYJIIETKY», YTOOBI BRIOPATh OIMH W3 TISITH
IpeIaraéMblX BApUAaHTOB YIOTPEOIEHUSI IIOKOJIATHOTO SHIa.

* Bckope mocne Beixoma cBemioro mnwBa Mapku Canadian Moosehead Ha pbhIHOK
BennkoOpuTaHuu POU3BOAMTENH CTOJIKHYIIUCH C TIPOOIEMOIA: KPYIIHBIE CIEIHATU3NPOBAHHbIC
Mara3uHbl TIEPETIONIHEHBl THBOM pPAa3JIMYHBIX Mapok. Bemuk puck, uro cranmaptHeie POP-
Marepuaibl MPOCTO OCTAaHYTCS He3aMeueHHBIMH Ha (oHE Takoro m3oomius. [IpowsBoaurenn
HAIIUTM OPUTHHAIBHOE PEIICHHE: Pa3MECTHIIM B TOPTOBBIX TOYKaxX 2,5-METPOBBIC pelibe(HBbIC
reorpaduueckue KapTel KaHajasl co BCTPOCHHBIM YCTPOMCTBOM JUISl CYMTHIBAHUS IITPUXKOIOB.
IMoxynmass mmBo Mapku Moosehead, mnokymarenn momydann OECKOHTAaKTHYIO —KapTOUKY.
Korma mokynarenb MOTHOCHI CBOIO KapTOYKYy K YCTPOMCTBY CUMTHIBAHMS IITPUXKOIOB, Ha
reorpadguueckoii kapre Kanaapl HauMHAIM TUIACATh OTOHBKH, KKIBIA pa3 yKas3bIBas KaKyro-
HUOYIb IPOU3BOJIBHYIO TOUKY, IT0 KOTOPO TIOKYTIATeNb Y3HABAJ, KAKOH MPU3 OH MOXKET MOTYYHTh
y 6apMmeHa.

 Jlnst mpe3eHTalnu CBOCH HOBOHM TOPToBOM Mapku Komraybero kopma Purrfect Selection
xommanusi Spillers Petfoods mpumymana «cranuoHapHBId MypIIBIKaTenb». B pamgnyce deTsipex
METPOB OT 3TOT0 AKKyMYJISITOPHOTO YCTPOMCTBa MOCETUTENM Mara3uHa CIBIIIAIN MPU3BIBHOE
«MypibIKaHbe» u npemnoxenue: «llobamyiite cBoero mrobumma Oanoukol HOBoro Spillers
Purrfecty.

* B 2007 romy Ha exeromHoil BeicTaBke In-Store Show («MapkeTuHr B MarazuHe») ObLI
IPOJIEMOHCTPUPOBAH PEKJIAMHBIN BUICOPOIIUK, 3BYK KOTOPOTO (POKYCHPOBAJICS Ha ypOBHE yXa
3putens. Co3maBaioch BIIGUATICHHE, YTO PSIIOM C BAMH CTOMT YEIIOBEK, PacCMaTPHBAIOLIHIA
BUTPHHY 3aKpPBITOTO Mara3uHa. 1o Oblla IeMOHCTpALUs BO3MOXKHOCTEN Onnkaiiiiero Oyy1ero:
BCKOpE TOTpeduTenn cMoryT, yBuiaeB POP-BbIkIanKy CKBO3b BHTPHHY 3aKpHITOTO MaraswHa,
3aKa3bIBaTh O MOOMIIBHOMY Tele(OHY MOHPABUBILHUICSI UM TOBap, a HA CIIEAYIOIINN IeHB TIOCTe
JIOCTaBKH OIIJIAYMBAThH €TO HA MECTE.

POP-marepuabl HCTIONB3YIOT B OCHOBHOM IIPOU3BONUTENN TOBAPOB, PEATH3YIOIINXCS Yepe3
NPEANPHUITHAS PO3HUYHONW TOProBiH. Takke BaKHBIMU 3aKa34MKaMU SBIISIOTCS MPEICTABUTENN
UHIYCTPUH OTIbIXa M Pa3BICYCHHWW: TOCTHHHMII, O0apoB, CIOPTHBHBIX KiyOoB. Tem He
MeHee B mocienaHee Bpems POP-marepumansl Bce daine HCIONB3YIOTCS JUIS MPOABHKCHUS
TOPTOBBIX MapOK JaJeKo 3a MpeAeliaMH CTaHIAPTHBIX TOPTOBBIX TOYEK. HHTEepakTHBHEIE
TEJIEBU3MOHHBIE YKPaHbl, yCTAHABINBAEMbIE B TOPTOBBIX [IEHTPAX, adPOIOPTaX U B JTFOOBIX MeCTax
OOJIBIIIOTO CKOIUJICHHUS JIIOICH — TMPEKPACHBIA CIIOCO0 OpraHU30BaTh MPONAXKY JIIOOBIX TOBApPOB
U yciyT. TeXHONIOrHy MHTEUIEKTYaIbHBIX KapT, MHTEPAKTUBHOTO BHJIEO W TEpEeNadl TEKCTOBBIX
COOOIICHNH CYIIECTBEHHO PACHIMPHIIA BO3MOXXHOCTH IPOMOYTEpOB. Termepb OpraHU3aTophl
IPOMOAKIIM MOTYT aapecoBaTh CBOM MPEUIOKCHHS ONPEICICHHOW IEIeBOH aylIuTOpHH,
NoJTy4aTh HMHAOPMAIMIO O CBOMX IOTPEOHTENAX M COOOIIaTh O TPEHMYIIeCTBaX TOBapa
U CICIUAIBHBIX TPEUIOKEHUSAX B JIIOOOH MOMEHT, KOTJIa y JIIOJeH €CTh BpeMs M IKEJaHHe
BOCIIOJIb30BAaThCsl UMU. B Oymyiem y Jrofei mOsSBUTCS BO3MOXKHOCTH TOIYy4aTh WH(POPMAIIUIO
0 TOM, 1€ MO>)KHO KYITUTH TOBAPHI JIIOOMMBIX TOPTOBBIX MapOK, B JIIOOOH MOMEHT, HAIIPUMeEP, IPSIMO
B a3pOIOPTY 10 MPUOBITUHN B IPYTYIO CTpaHY.
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lNepepaya TeKCTOBbIX COOOLLUEHMN

CrumynupoBaHUe NPOJaX C KUCIOJb30BAHUEM TEKCTOBBIX COOOLIEHUH XOPOIIO MOIXOIUT
JUTSL TIEJIEBOM ayIMTOPUU, TIPEICTABICHHON MOJIOBIMU JIFOAbMHU B Bo3pacte 18—24 net, KoTophie
PEryJsIpHO MOJB3YIOTCA yCIyroi nepefaun u noaydeHuss SMS. Oto POP-marepuanibl «HOBOTO
HOKOJIEHU». TeKcTOoBbIE COOOLIECHHSI COMPOBOXKAAIOTCS KPACOYHBIMU HM300pakeHUsAMU. JIronsam
HPaBUTCSI OTHPABIATH M MoiydaTb SMS, motomy 4to 310 MHTepecHO: 70 % BnanenbueB
MOOMIIBHBIX TeIe(OHOB OOMEHUBAIOTCS COOOIICHUSIMHU IIYTIMBOTO Xapakrepa, a 60 % pemaror
C MOMOIIBIO0 COOOIIEHUI OpraHNU3allMOHHbBIE BOIIPOCHI COLMAIbHOTO IaHa. [lpu Takom crnocobe
OOIIEHUsI OTCYTCTBYET TOJIOCOBOW KOHTAKT, Ojlaromapsi KOTOpOMy OOIIEHHE CTaHOBUTCS Ooiee
JOBEepUTENbHBIM. [[1s1 oOMeHa COOOIIEHHSMU HCHOJb3yeTCs OeCHpOBOJHAS TEXHOJIOTHUS, HET
NPUBS3KH K OJHOMY OrepaTopy. MaKkCUMaNbHBIA pa3Mep TEKCTOBOTO cooOmeHust — 160 3HakoB.
TexHonorust MO3BOJSET MEpenaBaTh Ha D3KPaH H300pa)KeHHsI JIOTOTUIIOB WJIM aHUMAIUIO.
[Tonp3oBaTennn MOOMIBHBIX TeNe(h)OHOB MOTYT 3arpykKaTh MEJOIUH [UIS Telle()OHHBIX CHTHAJIOB,
WIM PUHITOHBI (€XeaHeBHO 3T0 AenatoT 10 Thicsu uenosek). KauecTBo 3Byka M M300pakeHus,
COIPOBOXK/IAIOLIUX TEKCTOBOE COOOILIEHUE, TOCTOSHHO COBEPILIEHCTBYETCS.

SMS-peknama ¢ HCIOIb30BaHUEM BO3MOXKHOCTEN MOOMIIbHOTO MIHTEpHETa OpHEHTHPOBAaHA
Ha CTWJIb XU3HU MoTpeduTens. Pexmamuas nadopMays nepegaeTcs 4eI0BeKy — MPUYEM TOIBKO
C €ro comacusi — Ha MOCTOSIHHO JEHCTBYIOIIEE W BCErAa HaxXOJsLIeecs MPU HEM YCTPOMCTBO.
Kak npaBuio, TeKCTOBbIE COOOIIEHUS OTINYAIOTCS KPAaTKOCThIO U COAEPKATENbHOCTBIO, IS X
nepenayn 0OBIYHO HCTIONB3YIOTCS CHENUaabHO NpuaymManHsie SMS-dopmynupoku. O6 SMS-
akmusax Txt’'n’Win komnanmu Cadbury (mpumep Ne 41) u toprosoit mapku Diageo (Ne 42)
pacckaszaHno B riiase 13.

Ha 4yto oGpawartb BHUMaHue

CrumynupoBaHHe NPOJaK HAIIPaBJIEHO Ha H3MEHEHNE OKYIATeNIbCKOTro oBeieHNs. CaMbIM
BaXHBIM SIBJIIETCSA TOKYINATEJIbCKOE IOBEJEHHE B TOProBoi Touke. UyTh MEHbIIE YEThIpEX
MeCSIIeB OTPEOOBAJIKChH /ISl MOATOTOBKH TPAHIMO3HOM MO CBOEMY MacHITaly MPOMOAKIUH ISt
HaumonaneHo# OpuTaHCKOM J0TEeper. DTO MEPOIPUsATHE C UcIonb3oBaHueM POP-marepuanion
IIPOBEJIM YEPE3 3HAUUTEIIBHOE BPEMSI [TOCIIE TOTO, KAK BCE OCTAJIbHBIE 3JIEMEHThI MAPKETUHIOBOTIO
KOMILIEKca ObIITH cOOpaHbI BMECTE.

[Ipu ucnons3oBanuu POP-marepuanoB Ba)KHO YUYUTHIBATh CIEAYIOLIUE MOMEHTBHI.

* 3apaHee cocTaBbTe TepeueHb HeoOxoaumbix POP-maTepuanoB u BHECHTE €ro B IUIaH
peKJIamMbl U CTUMYJIMPOBAHUS IPOIAXK.

* Vcnonb3yiite POP-marepuasbl 115 SKCIOHUPOBAaHUS TOBapa B HECTAHAAPTHBIX TOPTOBBIX
TOYKaX; 4YacTO TaKHe MaTepuayibl MpPEICTaBISIIOT COOO0H MPEKpPacHyl0 BO3MOXKHOCTb JJIs
OpraHMU3ali COBMECTHOW TPOMOAKIIUH.

* MakcuManabHO HCHOJB3YyHTE pacIIMpeHHbIE BO3MOXXHOCTU IO HCIOJB30BAaHUIO CBETA,
3ByKa, JMHAMHUKH; HHHOBAIIMOHHBIE pemmeHus B cepe POP-marepuanoB — 3To Bcerna peanbHoe
IPEUMYIIECTBO.

* TmarenbHO MpoayMaiiTe OpraHu3alOHHbBIE MOMEHThI — B YACTHOCTHU, PELIUTE, KTO OyIeT
pa3Meniath U ycraHaBnuBaTb POP-marepuainbl, a Taxke (€CiM Bbl UMEETE /€0 C MEPEIOBbIMU
TEXHOJIOTUAMHU) 00ecreurnBaTh UX (YHKIIMOHUPOBAHUE.

Bce uame Bepymiye mpou3BOAMTENM OTPACIU MPEJIaraloT MOJHBIM MEepeuyeHb YCIyr OT
3aMbICJIa JI0 BOIUIOIIEHUS.

101



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogaxu, nogapky, CKUAKK, KyNoHbl U Apyrme
WHCTPYMEHTbI MOBbILLIEHMS Crpocay

KomnaHum no ynpaBneHno puCkamMmm CTUMyNnMpoBaHuUsd npogax

YT10 3TO Takoe

[Ipu npoBeneHNM NPOMOAKIMH Bbl CTAJIKUBAETECh C (PMHAHCOBBIM PHCKOM, U €CIIU €ro He
YUUTBIBaTh, TO KOMIAHUU-IIPOMOYTEPY M TOProBOIl Mapke MOKeT ObITh MpUUYUHEH yuieps. Eciu
BO BpeMsl IPOBE/ICHUS aKLIMU YTO-TO MOILIO HE MO IJIaHy, HallpuMep, YpOBEHb NOTPEOUTETHCKOTO
OTKJIMKAa Ha Ballle MPEJIOKEHHE OKa3ajics BBILIE MPENoNaraeMoro — U OIOKET MPOMOAKIIUU
MIPUXOJUTCS CYLIECTBEHHO YBEIMUYUTh, Bbl PUCKYETE CTOJIKHYTHCS C OFPOMHBIMU (PMHAHCOBBIMU
3arpatami. [1o 3Tol mpuunHe MPOMOyTepaM HYKHO 3HaTh O BO3MOXKHBIX PUCKAX U IIOHUMATh, KaK
3aLIUTUTh OT HUX CBOIO KOMITAHUIO U €€ (PMHAHCOBOE COCTOSTHHE.

Crnenuanpible (GUPMBI O YIPABICHUIO PUCKAMH CTHUMYJIMPOBAHUS IPOAAX, TaKUe
kak PIMS-SCA, crpaxyror kommaHuum oT nepepacxoga cpencts. HemaBno PIMS-SCA
IIpOaHaJIU3UpoBalla Bce MPOMOAKIIMU, KOTOPBIE OHA 3aCcTpaxoBalla B TedeHue nociueanux 10 jer,
U OTMEeTHJIa, YTO MPHUMEPHO B KAXKAOM JBEHAALATOM Cllyyae MPOMOYTEPhl CTAJIKUBAIUChH
C mepepacxoioM cpeacts (puc. 6.1).
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Puc. 6.1. AHanu3 12 TUIOBEIX IPOMOAKIHUIT

Taxxe MONydeHHBIE PE3YyIbTAThl MPOJEMOHCTPUPOBATIHU, IMMOYEMY YIIPaBICHHUE PUCKAMU
SIBIIIETCS. HEOTHEMJIEMOH YaCThIO JTF000M KaMIIaHUU 10 CTUMYJIMPOBAHUIO MPOJaX. PUCKHET H
(hupma IPOBOTUTH TPOMOAKITUIO, €CITH CyIIecTByeT 10-TIpOIIeHTHAS BEPOSTHOCTD CYIIECTBEHHOTO
nepepacxoja OromkeTa?

Komnanuss PIMS-SCA mnpenmocraBisieT TpU OCHOBHBIX BHJAA YCIYr IO YHIPaBICHUIO
pUCKaMU CTUMYJIMPOBaHUS MpoAax. CrieuaIrcThl IOMOTYT IIPOMOYTEPAM CIIAHHPOBATH OIOIKET
MIPOMOAKITUH, WCKJIIOYUTh BO3MOXHOCTH Iepepacxofia OIOMKETHBIX CPEACTB M  YBEIUYUTH
IIEHHOCTh KPYITHOTO BBIMTPHIIIIA, HE BBIXO/S 32 MPEIeibl OFOKETA.

1. Hozoeop cmpaxosanus ¢ @HuUKCUpOBAHHBIM 603HACPANCOEHUEM. ITO MaKCUMAallbHAs
3alMTa TPOMOAKIIMK C TIOMOIIBIO CTpaxOBaHUs BCEX DJJIEMEHTOB — HadyuHas ¢ BBIOOpaA
CTUMYJIa, MaTePHAILHO-TEXHMYECKOTO 00ECIIeUeHNsI, pUCKa TIiepepacxoia CPEACTB U 3aKaHINBast
opraHuzanueil u mpoBeneHueM KammaHuu. C KaXIbIM JTHEM BO3MOXHOCTH CTUMYJIUPOBAHUS
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PO/ pacTyT, U IPOMOYTEphl pa3padaThIBalOT Bce Oosiee COoBEpLICHHbIE akIUKU. Benencreue
3TOr0 KOMIAHWW M HMX MApTHEPCKHE areHTCTBA IO CTUMYIHMPOBAHHIO MPONAX BBIHYKICHBI
paboTaTh MO CIOKHBIM CLIEHAPUSAM, B KOTOPBIX MOXKET OBbITh PEAYCMOTPEHO OOJIBIIOE KOJINYECTBO
MEXaHU3MOB TOTrallIeHusI.

Hanpumep, BBl mbITaeTech OpraHu3oBaTh IMPOMOAKLMIO, HCHOJB3YsS JUIsl MOTallleHus
TEKCTOBbIE M OHJIAH-COOOIIEHUS, coueTass UX C MEXaHU3MOM, Korja JUlsl ydacTus B akKLUU
«TIOKYTIKa He TpeOyeTcsi». Ecau BBl elle MOAKITIOUNTE TOpSiuyr0 JTMHHUIO JUIS YYaCTHUKOB aKIIMU
U NIPEIOKUTE CTaHJAPTHBIE YCIOBUS MOIYYEHHS IPEMUH, TO, BO3MOYKHO, Bbl U Ballle ar€HTCTBO
HOJYyYUTE KOHCTPYKLHIO CO CJMIIKOM OOJIBIIMM KOJIMYECTBOM «IABMXKYIIMXCS 4YacTel». OTO
HeTpocTasi 3ajada sl PAJOBBIX IMPOMOYTEpOB. B Takmx ciyyasx KOMIAHHWH, pabOTarove
Ha YCJIOBMSX (PMKCHPOBAHHOTO BO3HArpa)KACHUs, OKa)KyT BaM HEOLEHUMYIO yciyry. Bce onu
PEryJsipHO y4acTBYIOT B IIPOBEJCHUH MPOMOAKIIUNA TAKOTO YPOBHS, U UM HE CJIOKHO CIPAaBUTHCS
c cambIMu <«3anyuieHHbIMUY ciaydyasmMu. (Kommanus PIMS-SCA npennaraer yHuKaabHbIN
CTPaxOBOH MPOIYKT HA YCIOBHUSAX (PUKCHPOBAHHOTO BO3HATPAXIEHHUS — CTPAXOBOW IOJIUC OT
JYYIIUX CTPaxOBBIX KOMIIAHUNW HAa CyMMYy 5 MWJUIMOHOB (DYHTOB CTEPIMHIOB JUISl KaXKOAOU
IPOMOAKIMH. JTO JIydliasi rapaHTus (PMHAHCOBOW 0€30IaCHOCTH MPOMOAKITUH. )

Onenum puc. 6.1 ¢ Apyroii TOUKH 3peHus: B OOIBIIMHCTBE CITydaeB (PaKTUIECKUE PE3YITBTaThI
OKa3bIBAIOTCSI HUJKE 3aIIITAHUPOBAHHBIX, TO €CTh BOSHUKAET HEMoJHoe noramenue. Koneuno, yacto
IPOMOAKIIMM OBIBAIOT YCNEUIHBIMU, HO YTO, €CJIM MMEHHO Balla MPOWJAET U3 PYK BOH ILIOXO?
[lo nannubiM xomnanuu PIMS-SCA, B nByx ciydasix U3 ABEHAILATH MOTPEOUTEIBCKUI OTKIUK
Ha MPOMOAKIIMIO OKa3bIBAETCS HAMHOIO HMKE OXKuAaHW. YTOObI CIIaAuTh MOCIEACTBUS TaKOU
Heynaun, PIMS-SCA BepHeT BaM OIpeiesieHHYI0 MPOIEHTHYIO YacTh OT (PMKCHPOBAHHOW CYMMBI
cTpaxoBoro norosopa. PIMS-SCA onHoli 13 nepBbIX cTaja Npeajiaratb yCIyry Mo CTPaxoBaHUIO
pHUCKa HEMOJIHOIO MOrallleHus B CIy4ae HeY/1lauHO MPOBEIECHHOM MPOMOaKIUH.

2. Cmpaxosanue pucka uzbbimouno2o nozauienus. Takoll BUA CTpaxoBaHUS YOepekeT
Bac OT (PMHAHCOBOM 3aJJ0JPKEHHOCTH B TOM CIIy4yae, €CJIM YPOBEHb MOTPEOUTENIHCKOTO OTKIMKA
MIPEBBICUT O’KUJAEMbIH YPOBEHb — U BOSHUKHET M30BITOYHOE MOTallieHue. JTo JIy4IlIni BapHaHT,
KOIZla IPOMOYTEp XO4YeT, YTOObl M PUCK, M IJIaTa 3a CTPaxoBKy ObLM momeHslue. Hampumep,
OpraHM3aTopbl TMPOMOAKLMHU PpEUIaloT KYIUTh CTPaxoBoe MOKpbITHE B pasMepe 10-20 %
Y BBIOMPAIOT MpUEeMJIEMbIH 171 ce0st ypoBeHb pucka Boitie 20 %.

3. Cmpaxosanue npuzosoco ¢onoa. C TOMOIIbIO TaKOrO CTPaXOBaHUS IPOMOYTEPbI
YHOPABJISIOT HUMEIOLUMCS OIOJKETOM, YBEIUYMBAas JOCTYIMHBIM NpHU30BOH (OHA KaMIaHWH.
Ha ycnoBusix BhIIIaThl pa3oBOM KOMUCCHUM KOMIIAHMS IO YIPABICHUIO PUCKAMHU CTpaxyeT
Balll NpU30BOM (HOHA M, €ciM MOSABJISETCS MOOeAUTENb, BBHIIIAUMBAET CyMMY BbIUIpHIILIA 0e3
JIOTIOJIHUTENBHBIX 3aTPaT CO CTOPOHBI ITpoMoyTepa. Hanpumep, numes OrokeT Ha CTUMYJIMPOBAaHKE
npogaxxk B pasmepe Bcero 10 Thics4 (PyHTOB CTEpIMHIOB, MOXKHO IPOBECTH INPOMOAKIHUIO
C MPEMUSIMU Ha yIaKOBKe ¢ 00UIMM npu30BbIM GoHaoM 350 Thicsiu (GyHTOB.

Kak oHu paboTaloT — Kakon BUA, CTpaxoBaHUA nyywe?

Ecnu npomoyTep UCIoNIb3yeT UCIIBITAHHBIN BpEMEHEM MEXaHU3M CTUMYJIHUPOBAHUS POk
U MMEET BCE OCHOBAaHHUS PAcCCUMTHIBATH HA OINpEAENIEHHBbIH YpPOBEHb OTKJIMKA HOTpeduTesei,
TO €My Jydyllle MpeANoYecTbh CTpaxoBaHHE C (QUKCHUPOBAHHBIM BO3HarpaxkaeHueMm. Benuka
BEPOSATHOCTh COOTBETCTBUS YPOBHS OTKJIMKA 0)KUJIAHUSM, [IO3TOMY COTPYIHUYECTBO CO CTPaXOBOM
KOMITaHueH OyZieT BBITOIHBIM, Belb OOJIbIIIast YaCTh BO3HATPAXKICHUS IMOMAET Ha BBIIUIATY IPEMUN
MOTPEOUTENSAM.

Ecnu npomoyTep uCHoiab3yeT HOBBIH, elle He OnpoOOBaHHBIA MEXaHU3M CTUMYIUPOBAHUS
MPOAAX M MPOMOAKIUS HalpaBieHa HAa HOBYIO II€JIEBYIO ayauTopuio, To komnanus PIMS-SCA
peKoMeHayeT BhIOpaTh CTpaxoBaHUE pUCKa U30BITOYHOIO Noramienus. bputanckue norpedurenu —
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ayIuTOpHsl C IIEPEMEHYMBBIM XapaKTEPOM M MPAKTUYECKHU HENpeACcKa3yeMou peakuue. MHorue
NPEAIOKEHNUS, KOTOPhIE TEOPETUYECKHU JOJDKHBI OBITh YCIIEIIHBIMH, HEO)KUIAHHO OKA3bIBAIOTCS
npoBajibHbIMU. Clie10BaTENbHO, YPOBEHb MOTPEOUTEIHCKOIO OTKIMKA MOXET OKa3aTbCsl OUYEHb
HU3KHM, U CTpaxoBaHHE C (PMKCHPOBAHHON CyMMOH BO3HarpakaeHusi o0oiifeTcs BaM OuY€Hb
J0pOro.

Kak noxa3piBaeT oneIT (uiarMaHa cTpaxoBaHMsI PUCKOB B c(epe CTUMYJIUPOBAHUS MTPOAAK,
xommnanuu PIMS-SCA, ypoBeHb noraieHus J0BOJIBHO PEIKO MIPEBBILIAET 0KUAEMbIN [TOKa3aTeNb
B J1Ba pa3a. Takoe ciay4yaeTcs MEHEE 4YEM B OJJHOM CIIy4ae U3 COPOKa, a 3HAYUT, CTPAXOBAHUE TOIBKO
OIpE/IEJICHHOTO IMana3oHa 3Ha4eHUH moraiieHus: He camas mioxas uaes. C GpuHaHCOBOHM TOUKU
3pEHHUsI 3TO CaMblii SKOHOMHBIN BApUAHT CTPAXOBAHUS IPOMOAKIIHH.

KomnanusiM cnepyer 3HAaTh O NPEMMYIIECTBAX, CBA3AHHBIX C YIPABICHHEM PUCKAMHU
CTUMYJIMPOBAHMS IPOJAX, O €ro BO3MOKHOM BIIMSIHUM HAa IIPOMOAKIMIO M O CTPaXOBaHUU
(UHAHCOBBIX PE3YIILTATOB.

Ha 4yTto o6palaTb BHUMaHMe: MOMEHTbI, KOTOpble
HY>XHO y4eCTb Npu BblGOpe KOMMNaHUK NO
ynpaBreHUo pMckaMm CTUMYJIMPOBaHUA NpoJax

Ecnu cTtoponnsisi opranuzanus OepeT Ha ce0sl MOJHYI0 OTBETCTBEHHOCTh 3a BAllld PUCKH,
TO BBl JIOJDKHBI OBITh a0CONIOTHO YBEPEHBI B TOM, YTO B Cllydyae HEOOXOAWMOCTH 3Ta
KOMIIaHUS BBIIUIATUT BaM BCIO CYMMY CTPaXOBOTO MOKPBITHS. i1 3TOT0 HYKHO O3HAKOMHTBHCS
¢ (hMHAHCOBBIMU OTUYETAMHU CTPAXOBOW KOMIaHuu. Hampumep, yBepeHbl I BBl B TOM, YTO €i 110
CHJIaM BBIIJIATUTH CyMMY CTPAaxOBOTO IMOKPBITHS CBOMM TPEM KIMEHTaM, KaXKIbId U3 KOTOPBIX
3aCTpaxoBall CBOIO MTPOMOAKITUIO HAa OJJMH MIJIJTMOH ()YHTOB CTEPIMHIOB?

B wupeane 3aka3umky JOMKHBI YIOCTOBEPHUTHCS B TOM, YTO, HE3aBUCHMO OT JIFOOBIX
OOCTOSITENILCTB, WX CTpaxoBasi KOMIAHHS BBICIICH KAaTETOPUU TapaHTUPYET BBIIIOJHEHUE BCEX
CTPaxOBBIX O0S3aTENbCTB, OOECHEYUT MAKCHUMAIbHYIO (DUHAHCOBYIO 3aIIUTYy M OKaXETCs
iatexxecrnocoOHoi. [TonHTepecyiiTeck onbITOM paboThl 310 GupMbL. [IpoBepsTe, yMEIOT I TaM
NPOBOANTH CTAaTHCTUYECKHI aHAIN3 M OLEHKY. Y TOYHHUTE, MOTYT JIM CIICIHAIUCTHI CTPAXOBOU
KOMIIAHWW TPEAOCTAaBUTh BaM KOHCYJIBTAIMIO II0 BOIPOCaM, KAaCAIOIUMCS MaTepHalIbHO-
TEXHUYECKOTO oOecriedeHusi U 0e30MacCHOCTU MPOBEACHUS MPOMOAKIIMU. Y3HAWTe, J0Ka3ana Jiu
KOMITaHUS CBOIO COCTOATEIBHOCTD U MPO(ECCHOHAIN3M Ha MPAKTUKE.

AOpyrve BuAbl CTpaxoBaHUs

» CrpaxoBaHHe OT OMMOOK M HETOYHOCTEH, TOMYIIEHHBIX MOTUTpaGuIecKoil KOMITaHUEH,
MIO3BOJIIET MPOMOYTEpPY H30ekaTh (PMHAHCOBBIX 3aTpaT, KOTOPbIE MOTYT BO3HHKHYTh B CilydYae,
ecnu nonurpadudeckas KOMIaHUs JOMYCTHT OITMOKH PU U3TOTOBJICHHH JIEMEHTOB ITPOMOUTPHI
WJIM 11€YaTH PEKJIIAMHBIX MaTepuasos.

* CrpaxoBaHMe Ha Cily4ail OTMEHBl MEPONPUATHUS M HESABKH. JTa CTPAXOBKA IOMOTAaeT
poMoOyTepy Hu30exarh (PUHAHCOBBIX MOTEPb B CIIydae, €CIH MPOBECTH MEpPONPHUSITHE WU
IIPOMOAKIMIO HE YJAeTCs II0 HE 3aBUCAIIMM OT IIPOMOyTepa IPUYMHAM WIM €CIM «TBO3/b
IIPOrpamMMBbD» TaK M HE MOSBUIICS.
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CneuunanuanpoBaHHble nonurpadmnyeckue KOMnaHMu

YT10 3TO Takoe

Bo MHOrux ciy4asix ajisi M3TOTOBJICHHS PEKJIAMHBIX JIUCTOBOK, OYKJIETOB W YINAKOBKH
IPOMOYTEphl O0pamaroTcs B 0ObIYHBIC TuUNorpaduu. Ecimu ke BBl coOuMpaeTech MPOBECTH
MOMEHTAJILHYIO JIOTEPEI0, MPOMOUTPY WK Oy/IeTe MCIOIb30BaTh CKPETY-KapThl (TO €CTh KapThl
C KOJIOM TMOJI CTHPACMbIM 3allWTHBIM CJIOEM), TO BaM HYXHO BOCIOJIB30BaThCs YCIyraMu
CHEIMAM3UPOBAHHON monurpadguueckoil kommanuu (tunorpaduun). Jpyrue tunorpaduu
3aHUMAIOTCS BBIITYCKOM TICYaTHOW MPOAYKIMM B Malbix THpaxax. K HHM oOpamarorcs
JUIST M3TOTOBJICHUS PEKJIAMHO-O(OPMHUTEIBLCKON MPOMYKIIMH MM MaTepUaioB, HEOOXOIUMBIX
JUISE  TIPOBENEHUS WHAMBHUIYalIW3UPOBAHHBIX MpoMoakiui. CyliecTBYIOT Tunorpaduu,
CTCIUATM3UPYIOLIUECS Ha MeYaTH PeKJIaMHO-HH(DOPMAIIMOHHBIX HaKJIeeK (Korna 0oJbInoi 00beM
UH(POPMAIUH pa3MeNacTcs Ha JIUCTOBKE-«TapMOIIKE» Pa3MEPOM C ITHKETKY ).

Kak oHun paboTaror

Ecnu BBl IpOBOIUTE MPOMOUTPY HIJIM MOMEHTAIBHYIO JIOTEPEI0, TO OUJIETHI TOIKHBI OBITh
HareyaTaHbl B HY)KHOM KOJIMYECTBE M PaBHOMEPHO pacrpezesieHbl cpeau norpedureneii. Kpome
TOTO, HY)XHO MPEIOTBPATUTh «YTEUKy» OWJIETOB MO BHUHE MUCTPUOBIOTOpA WU TUHOTpadUH,
UCKJIIOUUTH TOJIETKY OWJIETOB M 00ECHeYUTh BO3MOKHOCTH MPOBEPKU U3 MOJUIMHHOCTH. DTO
HEempocTasi 3a7ada, U BBIIOIHUTH €€ HEBO3MOXHO 0€3 IMOCTOSHHOTO COBEPIICHCTBOBAHUS
TEXHUYECKUX CPECTB, KOTOPBIE UCIIONB3YIOTCS ISl U3TOTOBICHHS MOA0OHON MPOILYKIIUH.

OT4acTd TEXHOJOTHYECKH MPOIECC pa3BUBAETCA 3a CYET MCIONb30BAHUS OCOOBIX
nonurpaduyeckux Kpacok. [l H3roTOBIEHHS WIPOBBIX OWUIIETOB OOBIYHO HCHONB3YeTCs
JaTeKCHash TMevyarb. Takke K HOBOBBEACHHMSIM OTHOCHTCS TEIUIOUYBCTBUTENbHAS Kpacka.
Haneuarannoe ¢ ee moMoI11bi0 COO0IIIEHUE TPOSIBISIETCS MO1 BO3AeiicTBIEM Tera pykK. [losBuack
U XOJIOZIOUYBCTBUTENIbHAS Kpacka — B JIaHHOM CJIy4ae Hare4aTaHHOE COOOIIEHUE MPOSBISETCS
0] BO3JEHCTBUEM OXJIAXKIEHHOTO HamuTKa. YyBCTBUTENbHAS K BO3ACHCTBUIO MUKPOBOIHOBOTO
U3Ty4YeHUs] TEepPMOKpacka IMpelHa3HaYeHa s HaHECEeHUs HaJAMuced, KOTOpble MpPOSBATCS
B MHUKPOBOJIHOBOU meuu. B mpumepe Ne 38 mpencraBneHa TBopueckasi MPOMOAKIHUS, KOTOPYIO
IpoBeNIM [Js CTUMYIHMPOBAHUSA TMPOJAXXK YKCyca TOProBoil mapku Sarson’s. OpraHu3aTopbl
aKIIMU MCTIONB30BalI KPACKY, YyBCTBUTEIBHYIO K BO3ACHCTBUIO YKCYCa. YPOBEHb TEXHUYECKOTO
pa3BUTHUSL TO3BOJISIET KCIOJNB30BATh BMECTO CKPBITBIX COOOIICHHI OWIIET, BCKPBHIB KOTOPBIi,
BbI OOHAPY’KUTE BHYTPHU el1le OAUH OmineT. MoKHO UCIONB30BaTh CIIEUATbHYIO KPAcKy JUIs eYaTu
Ha KepaMUKe, TJIAaCTUKE U TeKCTUIIE.

CrpemiieHHe HCKIIOYUTH BO3MOXKHOCTH  TMOMAJENKH MPHUBEIO K  MOAEPHHU3AIUHU
KOMITBIOTEPHBIX CUCTEM, KOTOPBIE HCIOJB3YIOTCS ISl MPOBEPKU MOIIMHHOCTU BBIUTPBIIIHBIX
ouneroB. OfHA W3 TEXHOJNOTWH COCTOMT B HAHECEHHHM Ha OWJIIET CEKPETHOTO CIEHUATbHOTO
HoMepa. Ero 3arem BBOAST B KOMIBIOTEP, YTOOBI YBUACTh HA OSKpaHE TOYHYIO KOIHIO
ounera. [Ipumensiercs u Apyroil cmocod: Ha JOTEPEeHHBIX OMIETax MeYaTaroTCs 0COObIE KOIbI,
BUJIHBIC TOJILKO MPH CBETE YIBTPAa(HONIETOBON JIaMIIbl WM CUUTHIBAIOIIMECS TOIBKO B Cllydae
MOJTHOTO cooTBeTcTBUA. OHAKO CleluaIN3upoOBaHHbIE THUMOTrpaduu HE PaCKPBIBAIOT BCEX
MHOTOYHCIIEHHBIX TEXHOJOTHYECKUX CEKPETOB Jake OpraHU3aTopaM MPOMOAKITHIA.
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Ha yto oGpawatb BHUMaHue

Y6enurech B TOM, YTO BBI HOJIB3YETECh yCIyraMHu MpogeCcCHOHAIBHONW MOIUTpaduIecKoi
KOMIIAaHUM, UHA4Y€ BaM IMPUAETCS Ha COOCTBEHHOM OIBITE€ IMPOYYBCTBOBATH COCTOSHUE OIHOIO
PO3HHYHOIO TOPrOBLA, K KOTOPOMY B IEPBYIO K€ HEAEIIO MPOBEACHUS NPOMOAKIMH SIBUINCH
27 «mobenuteneiy, NpeTeHA0BaBIINX Ha IMIABHBIM mpu3. YOeaurtech, 4To y TUHOrpaguu €cTh
CTpPaxOBKa OT OHIMOOK M HETOYHOCTEH, 0COOEHHO OT T€X, KOTOpBIE CBSI3aHbI C U3TOTOBJICHHUEM
MaTepHUAJIOB VISl IPOBEIACHUS IIPOMOUT.

[Tocne Toro kak marepuainbl Hale4aTaHbl, 3aMUTECHh YIAKOBKOW M PacCIpOCTPAHEHHEM
JoTepeiHbIX OuneToB. Eciau 1uid npoBeieHns MOMEHTAIbHOM JIOTEPEU BbI HCIIOIB3YETE TOBAPHYIO
YIIAaKOBKY (Hampumep, pa3Merniaere HHPOPMAIUIO O BBIUTPHIIIE MO KPHIIIEUYKOW OyTBUIKH), TO
JIOJOKHBI OBITh YBEPEHBI: O BBIUTPBILIE HEJNb3sl y3HaTh, HE3aMETHO BCKPBIB YIAKOBKY, a 3aTeM
BOCCTAHOBHB €€ IIEJIOCTHOCTb. JTO MO3BOJIUT MCKIIIOUYUTH CIy4yal MOLIEHHUYECTBA CO CTOPOHBI
IIEPCOHAJIa TOPrOBOM TOYKHM M MOKymareneu. iaure B HOry co BpeMeHEM, UCIOJIb3YHTE HOBBIE
«UTPOBBIE» TEXHOJOTUU. LleneByro ayquTOpuI0 MOKHO 3aMHTEPECOBATH HE TOJBKO MPU3aMH, HO
U HEOOBIYHOCTBHIO, OPUTHHAJIBHOCTBIO Urpbl. ECiiM Bbl XOTUTE OBITH MHOHEPOM CBOETO PBIHKA,
TO CTOMT BOCIIOJIb30BAThCS BO3SMOXKHOCTSMH CHELMAIN3HPOBAHHOM HOMUrpadUuecKoil KOMIAHUI
Y TIEPBBIMU HCITOJIB30BATh 0COOYIO MeYarTh IS JIOTEPEUHBIX OMIIETOB MIIM UTPOBBIX 3JIEMEHTOB.

AreHTCTBa NoneBoro MapKeTUuHra

YT10 3TO Takoe

ATEHTCTBAa ITIOJIEBOIO MAapKE€TUHI'a IIpEAjIaraloT BaM  BOCIIOJIB30BATbCA  YCIIyI'aMU
MHOT'OYHUCJICHHOI'O IICPCOHAJIda, OCHOBHAA 4YaCTb KOTOPOI'O pa60TaeT Ha YCIIOBUAX YJaCTHYHOU
3aHATHOCTU. OTH JIXIOAW Ha J0JIro€ BpeMs CTAHYT HPCACTABUTCIISIMU Balllel KommaHuu. Peubn
HUOCT O MPHUBJICUCHUN BHCHIHHUX PECYPCOB I OpraHHU3alU IIPOAAXK — OOBIYHO 3TO IOMOIAET
CHU3UTDb YPOBCHb 3aTpaT Ha 15%u JOCTHYb ITOCTAaBJICHHBIX ueneﬁ 110 ImpoJgaxaM B COOTBCTCTBHUH
C YCJIOBUAMHU ,Z[OFOBOpa!

BC,ZLYH_II/IG KOMITaHHMHU BCC YallC IMPCANIOYUTAIOT HAHHUMATh CICHHUAJIMCTOB Ha YCIOBHAX
MOJTHOM 3aHATOCTH, KOTOPBLIC II0 JOJIOCPOYHBIM KOHTpAKTaM pa60Ta}0T C OCHOBHBIMH
IIpOMOyTEpaMHu. Takue areHTCTBa CIIOCOOHBI 3aMEHNUTH 06pa6aTLIBa101uy}0 KOMITaHUIO, ITOCKOJIBKY
npejrarartoT BOCIIOJb30BaTbLCA 0a3oii JaHHBIX, CKJIAQACKUMH IIOMCHICHUAIMU U YCIyraMu
paCChlNIKHM, a TaKXE IPCAOCTaBIIAIOT COOTBGTCTBYIOH_[I/Iﬁ IIepCcoHall. KBaJ’II/I(bI/II_II/IpOBaHHOG
AIrCHTCTBO IPCIJIOKHUT BaM HEC TOJILKO IICpCOHAJI, HO U pa3Hoo6pa3HLIe YCIIyru, Halpumep: 1o
TCPPUTOPHUAIIBHOMY IUIAHUPOBAHUIO TOPIOBJIM, ITOATOTOBKEC 3aJaHUA, OPraHU3allMU JOCTABKH,
KOHTPOJIIO HAJINYNA HCO6XOI[I/IMBIX MaTepualioB, a TakKKC 10 MOHUTOPUHTY U KOHTPOJIIO pa6OTH
IepcoHalia, aHaJIN3y pe3yJjIbTaTOB pa6OTLI. HCKOTOpBIe AAaXKE MpEJI0XKAT yCIYyTrd IO pa3pa60T1<e
ﬂHSaﬁHa U NOIIHNBY crnernuaibHOM YHI/I(bOpMBI JJIA TOPTOBBIX HpeHCTaBHTeHeﬁ.

Kak oHu paboTtaror

CrieunanancToB MO MOJEBOMY MAapKETHHTY MOXHO HAaHHUMAaTh MJi TPOBENEHUS THOOBIX
pabor «Ha Mectax». OHHM MpEACTaBIT Bally KOMIAHWIO B HEOONBIIUX TOPTOBBIX TOYKaX,
3aiiMyTCSl YCTaHOBKOH PEKJIaMHBIX MaTepUalioB, OyIyT pa3HOCUTDH PEeKJIaMHBIE OyKJIETHI U KYTIOHBI
Ha cKuAKH. Bo3bMyTcsi paznmaBarh MpoOHBIE OOpasibl MPOAYKIUHU, coOuparh UHGOpPMAIUIO
0 MOTpeOuTENIX, 003BaHUBATH TOPTOBbIE TOUKH OT UMEHH «TaWHCTBEHHOTO MoKymnaress». OHu
TaKk)K€ MOTYT TMPENCTaBIATh KOMIAHHIO Ha BBICTABKAX, 3aHUMAThCA MPSMBIMHU MPOAaKaMU
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NPOAYKIIMU MOTPEOUTEINSIM, TIPEAOCTABIAT, HHPOPMAILIUIO B TOPTOBBIX IIEHTPAaX M a’poIopTax,
IIPOBOAUTH CKPBITOE TECTUPOBAHKUE MPOAYKIMH. 1IX BO3MOKHOCTH MO NMPOBEACHUIO IPOMOAKIIUN
OTPOMHBI.

Ha yto oGpawaTb BHUMaHMe

Baxxno He 3a6I)IBaTI) 0 TOM, 4YTO CIICHUAIUCTLI IO IOJCBOMY MAPKCTHUHIY NPCACTABIAIOT
Bally KOMIIaHHIO MEpE€a BCEMH JIOAbMH, C KOTOPBIMU OHH BCTPCYAIOTCH. H€O6XOZ[I/IMO HalTH
0aylaHC MEXJy CTOMMOCTBIO YCIYT areHTCTBa MOJEBOTO MApKETHUHTA M YPOBHEM IOATOTOBKH,
0o0ydeHHs] U KOHTPOJsi pabOThl BalIero COOCTBEHHOTO TMepcoHana. Bcee wamie mpeamouTeHue
OTAACTCA BBICOKOMY YPOBHIO Kau€CTBA, U 3TO IMPABUJIBHO. Kak u B ciiydae C J'IIO6I>IM Apyrum
MOCTABIIUKOM B chepe CTUMYTHUPOBAHUS MTPOAAK, 3P(HEKTUBHOCTH COTPYIHHYECTBA C arCHTCTBOM
IMOJICBOI0 MApKETUHIAa 3aBUCUT OT YCTKOCTH ITOCTABJICHHOI'O 3alaHUA U MIOHUMAHHWA TOr'0, KaKue
PE3YJIbTAThI BBl XOTUTEC IMOJTYYHTD. BO3M0)KHO, HACEMHBIC CIICIIUAJIMCThI 60J'II)IHG 3aUHTCPCCOBAHLL
B OpraHu3alyu Ipoaax, 4em pa6OTHI/IKI/I Bamei KOMITaHUH, ITOCKOJIbKY ICPBBIM HYKHO BBITIOJIHUTH
JIOTOBOPHBIE 00s13aTENLCTBA B OOMEH HA JJOCTOIHOE BO3HArPaXICHHUE.

MocTaBLWKWKKM NpeMuanbHbIX TOBapoB

YT10 3TO Takoe

Ecau Bam HY)XXHO KYIHUTb IPEMHAIIBHBIC TOBAPbI JIS cBOCH MMPpOMOAKIUH, IMOUCMY OBI
HE O6paTI/ITbC5I K IIPOU3BOJUTCIISIM HaprIMyIO? [[a, Korga Tpe6yeTc;1 HEOOJIBIIIOE KOJIUYECTBO
CTaHAApPTHBIX HpeMHﬁ, uenecoo6pa3H0 O6paTI/ITI>C$I npsAMO K IIPOU3BOOAHTCIIIO. O,Z[HaKO CCJIn
BaM HY’KHbI OoJIbIIINE MapTuu NpeMUAJIbHBIX TOBAPOB, CIICLUAJIbHASA MPOAYKIUA HIINM TOBAPBI,
H3roTOBJICHHLIC B CTPaHax I[aJ'IBHCFO BOCTOKa, JIy4qmie BCCro O6paTI/ITBCH B CIICHIUAJIM3NUPOBAHHY IO
KOMIIAHHIO, KOTOpasa 3aHHUMACTCA pa3pa60TK0171 HHSaﬁHa, ITIONCKOM IIOCTAaBIIMKOB H I[OCT&BKOﬁ
IMPEMHAJIIBHBIX TOBApPOB € YUYCTOM BallUX 0COOBIX Tpe60BaHI/II7L Takue KoMIIaHMU HAa3bLIBAIOTCS
IMOCTaBIIMKaMU IIPEMHAJIbHBIX TOBAPOB.

Kak oHu paboTtaror

[TocTaBuky npeMuanbHBIX TOBAPOB 3aHUMAIOTCS Pa3pabOTKoil au3aiiHa, MPOU3BOJICTBOM
¥ TIOCTABKOM ATOM MPOAYKILIUU B COOTBETCTBUU C 0COOBIMU TPEOOBAaHUSAMU KOMIAHUHU-IIPOMOYTEpa.
HenaBHue npumepbl 1eMOHCTPUPYIOT XapakTep pabOThl TAKUX OpraHU3aIui.

* V kommanuu Nestlé MOCTOSHHBIM CIPOCOM TMONB3YETCS «UTPOBas» MPOTYKITHS,
MO3BOJISIIONIAs MOAJEPKUBATh MOMYIAPHOCTh KOH(peT Smarties cpeau neTeil B Bo3pacTe CeMHu-
nesstu neT. [IpaBunbpHO mogoOpaHHas mpeMus — rapaHTus crpoca Ha KoHGeTsl Smarties cpenu
npeacTaBuTeNleld YKa3aHHOW BO3pacTHOW Tpymmbl. OTCYTCTBHE CHENMANBHOTO MPEIIOKEHUS
npeBpaTUT Smarties B 0ObIYHBbIE KOH(ETHI, KOTOPhIE JIOOUT MIaiias CecTpeHka. bmaromaps
HOBBIM pa3paboTkaM B cepe HeZOopOoroi MOTPEOUTENbCKON ANMEKTPOHHUKHU MOSIBUIOCH UTPOBOE
yCTpoiicTBO Zapper. ITo HeOOIbIION MPUOOP C BOCEMBIO PA3HOLIBETHBIMHU KHOTIOYKaMH, 110 (hopme
HaroMUHAIOMMi KoHpeTy Smarties. Zapper UMUTHPYET BOW CHUPEHBI, CTPENbOy U3 MmyleMeTa
U 1o00HbIe 3ByKU. OTHOCUTEIHHO HEBBICOKAS! CTOMMOCTH MO3BOJISIET MPOMOYTEpaM MpeAsiarath
UTPYILIKYy B OOMEH Ha MATh MOATBEPKACHUN MOKYMKHU. DIEKTPOHHYIO «HAYUHKY» H3TOTOBHIIN
B OJTHOI CTpaHe, a MIACTUKOBBIN KOPIYC — B Apyroil. YcTpoiicTBo moctassuics ¢punnanam Nestlé
BO BCEX CTpaHax.

* Yamku Bcerga ObUIM aKTyaldbHBIMU MPEMHAIBHBIME TOBAPaMH, KOTOPHIE HCIOIb30BAIH
MPOU3BOAUTEIH Koe, Yast U KOHAUTEPCKUX U3Aenuil. Panpliie yamky n3roTaBiarBaid B OCHOBHOM
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B BenmmkoOpuranuu, HO IeHBI OPUTAHCKUX MPOU3BONUTEINEH He ObUTM CAMBIMU KOHKYPEHTHBIMH.
CYHIGCTBYIOT KOMITaHWH, KOTOPLIC IpcajararoT 0ojee HU3KHUE HCHBI, HO IIPpHU 3TOM Ka4CCTBO
UX TPOAYKLUMHU OCTaBISET jKelaTh Jydmiero. Kpome Toro, mosBIsieTcss Bce OOJBbIIE 3aKOHOB,
PEeryHUpYIONUX YPOBEHb TOKCHYHOCTH KPACKH, MCIOIB3YEMOM JUIsi HaHECEHHUS M300paKeHHUI
Ha vamky. JlonrocpodyHoe COTpyIHHMYECTBO OPUTAHCKOTO MOCTABIIMKA MPEMHAIBHBIX TOBAPOB
C JaIbHEBOCTOYHBIM 3aBOAOM-Ipom3BoguTeneM obecneunno Openn Kit Kat mogxomsmmmu
YalIKaMu 10 IPUEMJIEMOH 1IEHE.

» Eme oxHa pe3onaHcHas npomoaknus ot Nestle Obuia mocsmiena ¢okxycam. Kommnanus
pelmia 3aKa3arh MapTUIo UTPYIIEK I IeMOHCTpanuu (Hokycos. [Ipenmnonaranoce, 4To UrPyIIKH
Mo METOAY JIMThA IOJ AaBJICHUEM U3IOTOBAT B KI/ITae, OJJHAKO 3TO OKa3aJIOCh HEBO3MOKHBIM H3-
3a BBCIACHHBIX B EBpOCOIO3C KOJINYECTBCHHBIX Ol"paHI/ILICHI/Iﬁ Ha HWMIIOPTHBIC TOBApPHI. OI[HaKO
KOMITAHUA-TOCTABIIUK IMTPEMHAJIBHBIX TOBAPOB CyMEJiia HalTH IMPOU3BOAUTCIIA B I/IHI[I/II/I H I1oMoIJ1a
OTOMY IMPCANPUATUIO H3TOTOBUTH IMPOAYKHOHUIO B COOTBETCTBHM C HC3HAKOMBIMH [JId HHX
TpeOOBaHUSIMH K KaueCTBY.

Ha yto oGpawaTb BHUMaHue

VY nocraBmyKa NpeMHAIBHBIX TOBAPOB JIOJDKHBI OBITH IIUPOKUE CBSI3U C MTPOU3BOIUTEIISIMH
B Pa3HBIX CTPAaHAX U IOCITY)KHOH CIHCOK», BKIIOUAIOIINN pa3padoTKy AM3aiiHa, MPOU3BOJICTBO
TOBapoOB, JOCTaBKY MX W3 pa3HbIX cTpaH. OOpatuTe 0co00€ BHUMAHUE HA CUCTEMBbI KOHTPOJIS
KaueCcTBa, KOTOPhIE HMCIONB3yeT KoMnaHus. [1oCTaBIIMKK MpeMUaIbHBIX TOBAPOB, BHEIAPUBIIHE
U ucnoip3ytonre cucremy kadectBa ISO 9001, mokaszamu, 4To WX MOAXOA K OOECIIEYEHHUIO
KAuecTBA COOTBETCTBYeT HOpMe. He CTOMT CBA3BIBATHCS C MOCPEIHHYECKMMM KOMITAHMSMH,
KOTOpBIE MPEJIaraloT BaM MPOAYKLHUIO 10 3aHWKEHHBIM IIEHAM, HO TPU TOM HE IMOJB3YIOTCS
CHUCTEMOM KOHTPOJIS Ka4eCTBA.

Bonpocsl, kacaromuecss TOCTaBKHA MPEMUATBHBIX TOBAPOB, JIydlle 00CYX/IaTh Ha PaHHUX
JTanax pa3padOTKHM TMPOMOAKIMH. B HEKOTOpBIX ciy4asx (B YaCTHOCTH, HAa PBIHKE IETCKOU
NpOaYKIHMK) 3PPEKTHBHOCTH TPOMOAKITUHM TTOPOH HANPSMYIO 3aBUCHUT OT BBIOOpa MpEeMUATBHBIX
TOBapoB. KOMITIETEHTHBI MOCTABIIMK JAOJDKEH Pa3OoUpaThCs M B MAapKETUHTE, U B MPEMHUATBHON
NpoayKIuu. Eciu y Bac CIOXWIMCH AONTOCPOYHBIE OTHOIICHHS C BAIIUM ITOCTABIIUKOM TaKUX
TOBapoB, TO BaM OyAyT cpa3y cooOIIaTh O MOSBICHUH HOBHHOK, KOTOPBIE MOTYT 3aHHTEPECOBAThH
BaIlly LIEJIEBYIO ayAUTOPHUIO.

3aknro4yeHue

OOpabarbiBatomyie  KOMmaHuu, npousBoautenu POP-marepuanoB, KOMMaHUU IO
yIpaBICHUIO PUCKAMH CTUMYIUPOBAHUS MPOJIaX, areHTCTBA MMOJIEBOr0 MApKETHUHTA U ITOCTABIIUKU
PEeMUATFHBIX TOBAPOB — 3TO BCE MPEACTABUTENH OAHON HHPpacTpyKTyphl. UX oObeauHsIeT oHA
1ENb — CIeTaTh TpoMoakiuio 3¢ dekTuBHON. ECTh U Ipyrre MOMOIIHUKY, B TOM YHCIIE KOMITAHUH,
npeararoniie MpoMOaKIuU «mof Kiaou». O HUX PeryaspHO YIOMUHAET B CBOMX MaTepuaiax
oTpacliieBas mpecca — BO MHOTOM Onarofapsi TOMy, YTO OHH pa3MENIaloT OONbIIOe KOJTHYECTBO
peKIaMbl, U MyOIUKAIIMK O TAKUX KOMITAHUSAX HEJb3s HAa3BaTh JOCTATOYHO OOBEKTUBHBIMH. Bam
HY)KHO M3y4aTh OTPACIIEBYIO MPECCy U MOCEIIATh BHICTABKU.

Ecnu xotst Obl MHOTJA BBl MPOBOAMTE MPOMOAKIIMH, CKOpPEEe BCEro, BaM HE OOOWTHUCH
0e3 MOMOIIN KaKIOW M3 BBILICTIEPEUUCICHHBIX OpraHu3anuil. B mobom ciayyae umeeT cMbIC
HaiiTH (pUHAHCOBO ONAromoIyYHYH0 KOMIIAHHMIO, MPOYHO CTOSIIYI0O HA HOrax, 3apy4HuThbCs ee
pPEKOMEHJALMAMUA Ha pPAaHHEM JTane pa3padOTKU MPOMOAKIMHA M HAJaJUTh JIOJITOCPOYHOE
COTPYIHUYECTBO.
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Her Ttakoro mnpomoyTtepa, KOTOphIi cMmor Obl coOparhb y ceOsi BceX HEO0OXOIUMBIX
cnenuaiucToB B 3THX cdepax. Jlyume oOpamarbess K Mactepam cBoero jena. Haiimercs
BCEr0 OJHO cllaboe 3BEHO B IICMOYKE CTUMYIUPOBAHMS Nponax, Oymp To oOpabaTpiBaromias
KOMITaHUSI, TTOCTABIIMK MPEMHUAIBHBIX TOBAPOB WJIM areéHTCTBO TOJICBOTO MApKETHUHTA, — M BCS
MPOMOAKIIMSI OKaXKETCs TMOJl Yrpo3oil cpeiBa. [IpoMoyTepaM HY>KHO 3HATh O MPEUMYIIECTBAX
YIPABJICHHS PUCKAMH CTUMYJIUPOBAHUS MPOJIAXK U TOHUMATh, KaK TaKOe YIIpaBJICHHUE MOBIUSET HA
MIPOMOAKIIMIO ¥ 00ecTednT (PHHAHCOBYIO OE30MTaCHOCTD.

Bonpocbl AnA caMOKOHTpOnNs

1. Kakue oCHOBHbIE MOMEHTHI HY>KHO MPUHUMATh BO BHUMAHHUE MPH MOJTOTOBKE 3aaHUs
JU1sl oOpabarkIBaroieli KOMIaH!uu?

2. B kakux cimydasx CTOUT UCIIONB30BATH CTpaxOBaHUE CTHUMYJIUPOBaHUS Mpoaax? 3auem
HYKHBI YCIIYTH CTpaXxoBaHUs?
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aBa 7
Kak npoBecTn meponpusaTve No CTUMYNMPOBaHUIO Npoaax

Ecmu BB mocienoBaTenbHO BBINONHSIM BCE PEKOMEHIAIMH, TO BaM OYIyT TOHSTHBI
OCHOBHBIE TpeOOBaHHS K pa3padoTKe MPOMOaKIHU. Kak MpoU3BOANUTEINIO TOBAPOB WIIN YCIYT BaM
HEO0OXOIUMO CIIeIyIoIIee.

* [IocTaBUTh MapKETUHIOBYIO L€J1b, U3 KOTOPOM BBIBOAUTCSI 11€71b CTUMYJIMPOBAHUS TPOAAK —
HarpuMep, YBEIIMIUTh 00bEM MPOAAXK HITH KOJITMIECTBO MPOOHBIX TOKYTIOK.

* [loHuMaTh cTpaTernuyecKuil XapakTep CBOEH TOPrOBOM MapKH, €€ LIEHHOCTH U BCE LIECTh
C-xapakrepucTuk ee npeayioxkeHus. Kpome Toro, Hy’)kHO IPOBECTU HCCIIEJOBAHUE U BBIICHUTH
NOTPEOHOCTH BalllMX KIMEHTOB, a TAKXKE OIPEIEIUTh, KaKue CIOCOObI MOTy4YeHUsT HH(OpMAIUn
OHH IPEIOYUTAIOT.

* 3HaTh, YTO CTUMYJIMPOBAHHUE IPO/IaXK KaK YaCTh MApKETUHIa, HAIIPaBJICHHAsl HA U3MEHEHHE
MOKYIIaTEeJIbCKOTO TOBEIEHUS, MPEKPACHO MOAONAET A MAPKETUHIOBOW KaMIaHUM, KOTOpas
IpuU3BaHa pUBJIEYb BHUMaHKUE TOTPEOUTENEH B ONPEIETICHHOE BPEMsI U B ONPEAECIIEHHOM MECTe.

* BpIBECTH 11€J1b CTUMYIMPOBAHUS IIPO/IaXK U3 MAPKETUHIOBOM 11€JIM, OTBETUB Ha BOIIPOC: YTO
JIOJDKHBI clieaTh NOTPEOUTENHN U KTO 3TU oTpeduTenu?

* IIpusnarp, 40 3((HEKTUBHOCTH MEPONPHUATHA IO CTUMYIMPOBAHHIO TPOJAK HYKHO
oueHuBarb. g 3Toro mopoiaer kiaroueBoil mnokaszarens 3¢dexruBHoctu (KPI), xotopsiit
MOATBEPIUT YCIIEUTHOCTh MPOBEACHHOW MPOMOAKITUH (IOAPOOHEE ITa TEMa PACKphITa B TIIaBe §).

* [IpoBecT MO3roBbI€ ITYPMbI, COCTABUTh CIIUCKHU U KapThl UEH, YTOOBI paCKPBITH CBOE
BOOOpPaKEHUE U TBOPUYECKU MOAONUTH K CTUMYJIMPOBAHHUIO MPOAaX (CM. I1aBy S).

* 3HaTh, K KAaKUM IIOCTABIIMKaM o0Opamarbcs M KakuM o0pa3oM OHH IOMOTYT BaM
paspaboTarb 1 IpoBecTH IPPEKTUBHYIO MPOMOAKIINIO (CM. IJIaBy 6).

Teneps pacCMOTpUM J€TaId MEPOIIPUATHS IO CTUMYJIUPOBAHUIO MTPOJIAXK. B 3TOM 11aBe Mbl
paccKakeM O MSATH KOMIIOHEHTaX MPOMOAKIMU. DTO OIOIKET, CPOKH, CPEICTBA KOMMYHHKAIIUH,
MaTepualbHO-TEXHUUECKOE 00eCcieueHNe U 3aKOHOAATeNbHbIe TpeOoBaHus. Jlanee onucsiBaeTcs
IPOCTOM IIUKJI, KOTOPBIM MPOMOYTEp MPOXOAUT OT FEeHEpaluy MCXOIHOM HIEeH 10 MOABEICHUs
UTOTOB IPOMOAKIIUH.

Brogxer

Bo MHoOrux ciyyasx KOMOaHHS BbIAETSET HA CTUMYIMPOBAHHE MPOJAXK OMpeAeTCHHBIN
OIOKET, U BaM HYKHO MPOCTO YIOKHUTHCA B 3TH paMKH. Takas CUTyalusi XapakTepHa IS TeX
KOMIIaHUHM, KOTOpbIE pabOTal0T C areHTCTBOM IO CTUMYJIMPOBaHHUIO Mponaax. CMoXeTe JU Bbl
BOIIOTUTH BCE 3alyMaHHbIE UIEH, HE TIPEBbIIIAsl YCTAaHOBIEHHOTO Oto/KeTa? Bl B 9TOM yBepeHbI?
Ecnu Het, HaunHaiite Bce 3aH0BO. Jlydile He mbITaliTeCh Cpe3aTh YIIbl, IOTOMY YTO B KOHEUHOM
cueTe 3T0 00OUIETCs BaM TOPOKE.

A ecnu BaM MO3BOJICHO CaMOCTOSITENIBHO TUIAHUPOBATh OIOMKET? BIomKeT /Ui mpoBeneHus
npoMoakiuii popmupyercs u3 oOUIMX CPEACTB, BHIACICHHBIX HA BECh KOMIUIEKC MPOABMKEHUS.
[Ipu sTOM CpencTBa Jist MPOBEACHUS LIEHOBOTO CTUMYJIMPOBAHUS MHOT/IA BBIIEISIOTCS 10 APYTOn
cxeMme (9TOT BOMPOC paccMarpuBaeTcs B riase 11).

CymiecTByeT nsATh C0co00B (hOpMUPOBAHUS OIOKETa CTUMYIUPOBAHUS MPOJAK.

1. 3a ocHOBYy OepeTcsi MPOIIOTOAHMI OIOKET, K HEMY NPUOABISIIOT HEOONBIIYIO CyMMY
C Y4eToM MH(ISIUU U BO3MOKHOTO pOCTa 00beMa phIHKA.

2. broomker mpeactaBnsieT coO0d (PUKCHUPOBAHHBIA MPOIEHT OT 00OpOTa KOMIIAHUWU;
BEJIMUMHA MPOIeHTa (OopMUPYETCS B KOMIIAHUU WU OTPACIU CO BPEMEHEM.
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3. Kommanus BbIICTISIET HA CTUMYJIMPOBAHUE MTPOIAXK TAKOH JKe OIO/DKET, KaK U €€ OCHOBHEBIC
KOHKYPEHTBI, UJIU 7K€ ONPE/IETICHHYIO ITPOLIEHTHYIO JI0JIF0 OT OIO/I’KETa KOHKYPEHTOB.

4. bromxer mpenctaBisieT co00Ml KOHKPETHYIO CYMMY, HEOOXOOUMYIO ISl JTOCTHKEHUS
NIOCTaBJICHHOW MAapKETHHTOBOW IIEJIH, TO €CTh MOJHOCTBIO COOTBETCTBYET MOTPEOHOCTAM — HU
0onblle, HU MEHBIIIE.

5. Ecin BBI He cMOIIH 0Ka3aTh 3(PPEKTUBHOCTD MCIIOIB30BAHUS CPENICTB, IOTOMY UTO HE
H0JIb3yETECh METOIMKOM yueTa M KOHTPOJISI B MapKETHUHIE, TO BaM, BEPOSTHEE BCETrO, BBLACIAT
CTOJIBKO )K€ CPEJCTB, CKOJIKO OBbLIIO B MPOLLIOM IOy, WIH Jake MEHbIIIe!

TeopeTnky MapKeTHHTa PEKOMEHTYIOT COCTABIIATH OIO/KET, OPUEHTHPYSCh HA KOHKPETHBIH
00beM HeoOXomMMBIX cpencTB. Kommepueckue uHTepecs npesbiiie Bcero. K coxaneHuto, Bel He
CABHHETECH C MEPTBOI TOUKHU 0 TEX MOP, OKa HEe Oy/eTe 3HaTh, KAKME METObl CTUMYJIMPOBAHUS
npojax APQPEKTUBHBI, BO CKOJIBKO TOYHO OHU OOXOISATCS W MPUHOCST JIM OTAa4y BIIOKCHHBIC
B Balll 3aMbicenl cpeacTBa. [lo unee, npaBuiIbHEE BCEro COCTABIATH OIOMKET C YYETOM BallIMX
KOHKPETHBIX oTpedHocTel. EnnHcTBeHHOE 000CHOBaHME IEHEKHBIX 3aTPAT HA CTUMYJIMPOBAHHE
IPOJIaX — 3TO JOCTHUKEHUE MAPKETUHIOBBIX II€JIEH, UTO B JOJITOCPOUYHOM MEPCHEKTUBE MPUBEIET
K YBEIMUYEHUIO MpUObuIM. YacTo KOMHAHMM HE 3alyMbIBAIOTCS, KaK ONTUMHU3HUPOBATH CBOIO
nporpaMmy MapkeTtuHra. OHHM NPOCTO KONMUPYIOT JIEHCTBUS KOHKYPEHTOB WM U3 rofa B TOJ
BBIJICJISIIOT HA MAapKETUHT TOT K€ OIOKET, KOTOPbIA OBbLI CIUTAHMPOBAH KeM-TO B mpouutoM. Ilo
JTAaHHBIM HCCIIEJOBAHUS, IPOBEEHHOIO KOHCYIbTAlMOHHBIM areHTcTBoM WKS, MHOTHE KOMITaHUU
€KEroHO YTBEPKIAIOT MPOILJIOTOTHII OIOIKET, XOTS peaJbHBIX (PMHAHCOB IPU TAKOM MOAXO/IE
CTaHOBMUTCS MeHbIle. Kpome TOro, koMnaHuM pacxonoBalM OIOPKETHBIE CPEACTBA MO OJHUM
U TeM ke cTarbsiM. He mposBisiM MHTEpeca K HOBOBBEIEHUSIM, UTHOPUPYS HOBBIE CPENICTBA
KOMMYHHKAIMH, IPSIMOM MapKETHHT, CUCTEMY y4eTa U KOHTpOJs B MapkeTuHre. VMcnonb3oBanu
TOJIBKO PEKJIaMy B IIPECCE U Ha TEJIEBUACHHUM, a TAKXKE BBIITYCKAJIM PEKJIAMHBIE MJIaKaThI.

CnoxHO HayMHATh KaKIbli HOBBIM TOA C YHMCTOTO JIUCTA, U IOITOMY KOMIIAHUU
UCIOJIb3YIOT OJMH U3 NEPBBIX TPEX METOOB, COYETAHHE BCEX TPEX METOJOB WJIU MOCIEIHUMN
METO/i IUIAHWPOBaHHUs OOPKeTa Ha CTUMYJMpPOBaHUE MpoJaX. TeM He MEHee CYyIIECTBYIOT
Ompe/IeNieHHbIC NPUYHHBI, M0 KOTOPHIM CTOMT HMCIIONB30BaTh TOUHBIH, HAYYHO OGOCHOBAHHBIIL
metoa. CTumynaupoBaHHE MPOAAK MOYKHO pAacLiEHHBaTh KaK OTACJbHYI0, CIEHU(DUUYECKYIO
(opMy HMHTEPBEHLIMH Ha PBIHOK. 3arpaTrbl Ha MEPONPHUATHS IO CTHUMYIHPOBAHUIO TPOIAXK
¥ PEHTA0ETBFHOCTD STUX MEPOIIPUATHUI MOKHO CPAaBHUBATH C TEM JIOXO/I0B, KOTOPBIH BB MOTIIH OBl
HOJyYUTh 0€3 UCIIOJIb30BaHUsl CTUMYJINPOBAHUS MTPOAAK.

CymiectByer mpoctasi ¢opmyisia, KOTOpas SBISETCS OCHOBOM BCEX pacdyeToB B cdepe
CTUMYJIUPOBAaHUSA Mpojax. B Hell yuuThIBarOTCS JaHHblE 00 AaKIMOHHBIX YIAKOBKaXx,
HNOATBEPKACHUSX TOKYIKH, BO3MOXKHOCTH JJIsi y4acTHs, IMPOLIEHT IOralleHuss U 3aTpaThl.
Paccmorpum mpumep. Jlomyctum, BBl IpenjaraeTe MNOTPEOUTENsIM KYNUTh (hacOBAHHYIO
OakaneifHyl0 TpPOMYKIMIO M TPH 3TOM 3aKa3aTh MO IMOYTe OCCIUIATHBIM CyBEHHpP — MOJIEIb
aBTomMoOmist. Huke wu3noxkeHa MOCIENOBATENbHOCT JACUCTBUH NpU NPOBEACHUU TaKOU
IIPOMOAKIIUH.

1. Ilpexnae Bcero Bbl JOJKHBI PEIINTh, CKOJIBKO HaleyaraTb 3TUKETOK C MPEJI0KEHHUEM.
JlonycTuMm, BbI IJIAHUPYETE MPOBOAUTH AKILIMIO B T€UEHUE Mecsla. Bo3pMuTe MecsuHblil 00beM
npoaax, npudasere 10 %, 4TOOBI y4ECTh JONOTHUTENBHBIN CIIPOC, U TaK Bbl y3HAaETE HEOOXOAUMOE
KOJIMYECTBO aKIIMOHHBIX YHaKOBOK. JlomycTum, nonyuusnocs 250 TeicAY IUTYK.

2. Ilorom BaM HYXHO pEIIUTh, CKOJBKO MOATBEPKACHUNA MNOKYIKH JOJDKEH BBICIIATh
noTpeOuTeNh, YTOOBI IMOMYYUTHh OeCIulaTHBIN CcyBeHHp. Ecnmu BbIOpaTh Manoe KOJIHYECTBO
HNOATBEPXKACHUM, TO y BalllUX IOCTOSHHBIX IOKyMarened He OydeT cTuMmyia NpuoOperarb
Oonbiie nponykiuu. C Jpyroil CTOPOHBI, NP 3aBHIIIEHHOM KOJMYECTBE MOATBEPKIACHUN
B AaKIUM HE CMOTYT Yy4acTBOBaTb IIOTPEOUTENM, KOTOpbIE MOKYHAarOT Bally MPOIYKIUIO
snu3onuyecku. CyliecTBYyeT XOpOLIMH NPAaKTUYECKUH METOA ONPEAEIUTh ONTUMAalIbHOE
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KOJIMYECTBO MOJATBEPKICHUIN MOKYNKHU. 3a OCHOBY O€pyT CpelHUN ypOBEHb CIIpoca Ha TOBaphbl
9TOH Kareropuu (HE TOJBKO Ha MPOAYKLHUIO Balllell TOProBOM MapKu) B NEPHUOJ MPOBEICHUS
npoMoakiuu. B 1aHHOM ciiydae Mbl MMeeM B BHJYy IOKa3aTrenu crpoca 3a mecsn. Mrak,
IPEINOI0KHIM, YTO Y BaC NOIYYUIIOCH IATh NOATBEPKACHUN MOKYIIKH.

3. Tenepb BBIYMCIAIOT BO3MOXKHOCTH JUIsl yyacTus. JleauM KOJIMYeCTBO AKIIMOHHBIX
YIaKOBOK Ha KOJIMYECTBO NOATBEPKACHUNM MOKyNKU. llodmydyeHHBI noKa3aTenp OTpaxkaer
MaKCUMaJIbHO BO3MOXHBIM YypoBeHb mnorameHus. Pasmenum 250 ThicAy YNakoBOK Ha IMATh
HNOATBEPKACHUN MOKYNKHU U 1OydnM 50 ThICSY BO3MOXKHOCTEH /ISl yUaCTHSL.

4. Jlanee onpenensieM BO3MOXHBIN ypoBeHb noraiienusi. OH 3aBUCUT OT MPUBJIEKATEILHOCTH
pu3a, COOTHOIIEHUS KOJIMYECTBA HEOOXOIUMBIX MOATBEPKICHUM MOKYIIKM U 4aCTOThI MOKYIIOK.
A Takxe OT KOJIMYECTBAa JONOJHUTENbHBIX MOCTABIIMKOB YCIYT JJIs peaju3alud JIaHHOTO
CHEIHMAJIBHOTO MPEJIOKEHNS, PHIHOYHON MO3MLIMU Balled TOPrOBOW MapKH U OT OrPOMHOIO
KolM4yecTBa Jpyrux (axropo. [Ipenmonokum, 4Tto B HAmIeM ciiydyae BO3MOXKHBIH ypPOBEHB
noramieHus cocrtaBut 6 %. [lanee ymMHOXaeM KOJIMYECTBO BO3MOXKHOCTEW ISl y4yacTHsl Ha
BO3MOXHBIN ypoBeHb noramenus. [loxyuaercs: 50 000 x 6 % = 3000.

5. Tenepb y4TeéM CTOMMOCTb M3TOTOBJIEHUS MOJEIIM aBTOMOOUJIS M €€ JOCTaBKHU, a TaKxkKe
3aTpaThl Ha 00pabOTKy 3asgBOK YYacTHHKOB. B miaBe 6, mocCBsIIEHHOW 0O0padaThIBalOLINM
KOMIIaHUSIM, BaM MPEUIarajioch YTOYHUTh CTOMMOCTb OOpaOOTKH 3asiBOK M MPOYUX YCIYT.
[Ipenmonoxkum, 3arpaTsl Ha 0OpaOOTKY 3asiBKM YYAaCTHUKA, >KEJIAIOIIETr0 MOJYYUTh MOEIb
aBTOMOOMJIS (cTOMMOCTBIO 1 (yHT cTepnuuroB), coctaBmiu 80 meHcoB. Takum oOpas3om, oOrmas
CTOMMOCTh OOpaOOTKHM OAHOM 3asBKM B IepecyeTe Ha OJHO mnorameHue pasHa 1,80 ¢yHTa
CTEpJIMHIOB.

6. Bl y3Hanu, Bo yTo BaM 000iieTcs 3Ta 4acTh INPOMOAKIMHU. YMHOXAEM KOJIMYECTBO
MOTAIICHW Ha CTOMMOCTh OJHOrO moramieHus u mnomydaem: 3000 x 1,8 = 5400 ¢ynTOB
CTepIUHTOB. MOXXHO IPUOABHUTH K 3TOW CyMME CTOMMOCTh O(POPMHUTEIILCKUX MAaTEPHAIIOB, YCIyT
CTHEIMATM3UPOBAHHON TUTIOTpadUU W JPYTUX IMOCTABIIMKOB, YYaCTBOBABIIMX B OpraHU3aIUd
¥ IIPOBEICHUM ATOM pomoakiuu. Jlomyctum, nomyumnocs 5850 ¢ynros crepnmuaros. CyMmupys,
noayyaeM B utore 11 250 GpyHTOB CTEPIUHIOB.

Hakone1, y3HaeM cTOMMOCTb OIHOM aKIIMOHHOW YIAKOBKH, PA3/I€IUB MOJYUYEHHYIO CYMMY
Ha ux obmee konnyecTBo. [enenue 11 250 ¢pyHTOB crepaunroB Ha 250 ThICAY MPOMOMAKETOB
naet HaMm 4,5 neHca. DTOT NpuMep WIIOCTPUPYET MOCIEN0BATEIBHOCTh PACUETOB U CIYXKUT AJIs
CPaBHEHHS.

Wrorosslii moka3arenab UMEET OrpoMHOE 3HaueHue. C ero noMoIup0 MOKHO CPaBHUBATD 110
CTOMMOCTH pa3Hble MPOMOAKIMHU OJHOro Tumna. Taxke 3Ta nudpa ucnoiab3dyercs Ui MojcueTa
KOJIMYECTBA JIOMOTHUTEIbHBIX aKIIMOHHBIX YIIaKOBOK, KOTOPBIE HYKHO MPOAATh, YTOOBI MOKPHITH
CBOM pacxojibl. Ecy cTOMMOCTh MPOMOAKIIMM MOJYYMIIACh OYEHb BBICOKOW, MOKHO BEPHYTHCS
K [IOJICUETaM M MONBITaThCS HAMTU CTaTby SKOHOMMH. HanpumMep, HHOT/Ia SKOHOMSIT Ha TIOYTOBBIX
pacxofax, Bo3Mellasl 4acTh 3aTpar 3a CUYET YYACTHUKOB, WJIM HaxonaaT Oojiee JEIIEBYI0 MOJEINb
aBTOMOOWJISI, UJIH MOBBIIIAIOT HEOOXOAMMOE KOJIMUYECTBO NOATBEPHKACHUN MOKYTIKH.

Ecmu BBl ncnosnp3yeTe KymoHBI Ha CKHIKY (ToxpoOHEee 00 A3ToM roBopHTcs B riaBe 11),
KaJIbKYJISIUSL COCTABISETCS MO TOMY K€ NPUHIUIY. YUTHUTE, YTO BO3MOXKHOCTU JJI y4acTus
HOJICUMTBIBAIOTCS. HE MO KOJIMYECTBY YUTATENEH ra3ersl, a o THUpaxy u3gaHus. Eciau y raserst
Oosiee MKUPOKUI KPYT YUTATEIeH, TO, BOBMOYKHO, POLIEHT MoraiieHus Oy/1eT BbIIIe, OTHAKO KyIIOH
U3 Ta3eThl MOYKHO BBIPE3aTh TOJIBKO OJIUH Pa3.

Cpoku

Yacto KOMHOaHUHU IpoOBOAAT MCPOIPUATHUA 110 CTUMYIIHMPOBAHUIO IIPOAAK, YTOOBI
YAOBJICTBOPHUTDH KPATKOCPOYHBIC PIHOYHBIC HOTpC6HOCTI/I. KpOMe TOT'0, BaM HYKHO Y4E€CTb BpCMsI,
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HEO00XO0IMMOE TOPTOBBIM MOCPEIHUKAM U MOCTABIIMKAM JIJIsl MOATOTOBKHU K Ballleld IPOMOAKIIUH.
Cr1e10BaTeIbHO, BPEMEHHBIE PAMKH HMEIOT O'POMHOE 3HAYCHHE, U B XO/E UX 00CYICHHS 4aCTO
BO3HHKAIOT pasHOIacus. IIpoMoyTepaM Hy>KHO C CaMOro Hadyaga YUHTHIBATH PAJ BPEMEHHHBIX
OTpaHUYCHUH.

* Korma mpoMoaxkiiust 10JKHA MOBIUATH HA TOTPEOUTES.

* Kak monro Oyzmet mpoBOAUTHCS IPOMOAKIIUS.

» Kak oHa MOBNMSET HA YaCTOTY MOKYMOK BAaILIETO TOBAPA.

* Kakoii cpok Ha MOJATrOTOBKY HEOOXOIUM TOPTOBBIM MOCPETHHKAM.

* CKOJIBKO BPEMEHH yiiIeT Ha monurpaduaeckue padoThl U JTIOCTABKY IPU30BBIX TOBAPOB.

* Korna moHamo0sTCsl TOTOBBIE UECH JIsl TPOBEICHUSI IIPOMOAKITUH.

Ha KamoM sTame Mbl NPUHMMAeM BO BHHMAHHE BpPEMEHHbIe paMki. OHH MO3BOJISIOT
ONPENCIINTh, YTO YHACTCS CAENaTh, a 4TO HET. Bbl MOXKETE CyHIECTBEHHO YNPOCTHUTH 3aJady,
BOCMOJIb30BABIINCH TPOCTHIMU CXEMAaMHU YIIPABJICHUS TPOEKTAMMU.

CpeacTBa KOMMYHMKaUUU

Jns npoBeneHus 1000 MPOMOAKIIMHN UCHIOIB3YIOTCS T€ WM WHbIE KOMMYHUKAIIMOHHBIC
(MH(GOPMALIMOHHBIE) MaTePUAIIBI.

* YakoBKa MpOIyKTa.

* JIucTOBKH, KOTOpBIE BKIABIBAIOTCS B YIAKOBKY, WJIM MPUJIAratOTCs K HEH, UM BBIIAIOTCS
IpU MIPEIOCTABICHUN YCIYTH.

* Pexiiama B mpecce WM Ha paivo, TeJICBUACHUH, B BUE PEKIAMHBIX IJIAKaTOB.

* [lloy unu MeponpusTus, KOTOpbIe MPOBOASATCS MPU CIIOHCOPCKOM MOAIEPIKKE CO CTOPOHBI
TOPTOBOM MAapKH.

* [InakaTsl, HAKIEWKHU U JPyTHUe BCIIOMOTaTEIbHBIE MaTEPHAIIBI.

* BcnomorarenbHble cpeicTBa MPOIAXKH.

* [IpsiMbIe MOYTOBBIE PACCHUIKH.

B camom Hauane BbI JOMKHBI MPUOTU3UTENBHO MOACYUTATH CTOUMOCTh BCEX HAMEUEHHBIX
MeponpusTuidi. TOUHYI0 CTOMMOCTh POMOAKIIMU BbI MOACUUTaeTe nozxe. Ceifuac xe BaM HYXHO
MOHSATH, OCYIIIECTBUMA JIM Ballla Ujes B MPUHIUIE ¢ (UHAHCOBOM TOUKH 3peHHs. J{J1s 5TOro Hy)KHO
BBITIOJTHUTD CJIEIYIOIIEe.

* BriOpare noaxozsiye cpeacTBa KOMMYHHUKAIIUH.

* OnpenenuTh HEOOXOIMMBbIE KOTMYECTBEHHbBIE TTOKA3aTEH.

» CocraButh crienupukanuu (IBET, BeC, 4acToTa U mp.).

* UMznoxuth TpeboBaHUA K OQPOPMHUTENBCKUM Marepuanam, ¢GoropaboTaM U IpyruMm
nu3aiiHepckuM MarepuanaMm. Cpasy ke y3HaTh MPUMEPHYI0 CTOUMOCTh HX H3TOTOBJICHHS,
U TIOMIPOCUTD, YTOOBI IMO3KE BaM COOOIIMIU TOUHYIO CYMMY.

Bo3moxkHo, mist 3TOro Bam  mpuaeTrca OO3BOHUTH MOJUrpaduuecKue KOMITAHUU,
MEIMANOCTABIIMKOB U TIOCTABIIMKOB JPYTHMX YyCIyr W MarepuasioB. Ho MOXXHO MONTH 1O
NyTH HAaWMEHBIIET0 COMPOTUBICHUS M TMOACYUTATh MNPUOIU3UTENBHYIO CTOMMOCTH YCIYT,
BOCIIOJIb30BABIINCH OJJHUM W3 Mpaiic-THCTOB Ha MOJUrpaduueckue U menuayciyru. EcTe eme
OJIMH BapHaHT: XpPAaHUTh B OTACIbHOM (haiiie KaJbKyJISIHH MO0 BCEM MPOMOAKIIUAM, KOTOPBIE BbI
KOTJIa-TM0O0 TJIaHWPOBAJIU MMPOBOAUTD, M TIOJIH30BaThCsl YKa3aHHBIMU B HUX 1IeHaMu. Kak mpaBuiio,
C TAKMMHU 33JIaHUSIMU TIPEKPACHO U OBICTPO CHPABISIOTCS aT€HTCTBA [0 CTUMYJIUPOBAHUIO MTPOAAK,
KOTOPBIM HE 3aHUMAaTh OMBITA B MOJOOHBIX Jeax.

Bo Bpems pa3paOoTky OCHOBHOTO IJlaHA MOXKHO MOAYMaTh HaJl PEKJIAMHBIMU TEKCTaMU,
KOTOpBIE BBl OyJeTe HCIIONb30BaTh MpPU MPOBEACHHHM NpoMoakiuu. CloBecHas Mpe3eHTalus
JT1000M MPOMOAKIIUU COCTOUT U3 JIByX 4acTeil: GOopMYyIHpPOBKU €€ IMIaBHOW HAEU U H3IOKEHUS
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TEXHUYECKUX MOAPOOHOCTEH, MPpaBIJI, MHCTPYKIMM U Ipouell HE0OXOAUMOM, HO BTOPOCTENIEHHON
UH(OPMAITUH.

OOBIYHO areHTCTBA MPEICTABISIOT CBOM HJIEH, COMTPOBOXKAs UX MIPUMEPaMHU O(POPMIICHHS
NEeYaTHON MPOIYKIMHU U PEKIAMHBIX MarepuaioB. B 3ToM KpoeTcsi OCHOBHasl OaCHOCTh: Bbl HE
y3HaeTe HeoOXOUMBIX pa3MepOB NEYaTHOM MPOAYKIMH, IOKa HE HAMUIIETE PEKJIAMHBIE TEKCThI
WM cuieHapuu. YacTo nomyyaeTcs Tak, YTO KOHLIETIIUHY YK€ IPEICTaBICHbI U OIO/IKET COIIaCOBaH,
HO TIOTOM KTO-TO 0Opalaercs K BaM ¢ MpOChOOM BBIIAECIUTD JOMOJIHUTENbHBIE CPENICTBA, IOTOMY
YTO HYXHO JI0TI€4aTaTh €IIe OAHY CTPaHUILy il OyKieTa.

BHauane HamummTe peKIaMHBIE TEKCThI WM CLEHApWUHU, XOTSA Obl NpPUOTU3UTEIHHBIE.
OnHu nociyxaT NOJACHOPhEM JIs TU3alHEPOB, KOTOPbIE Pa3padOTaloT 3pUTEIbHbIE KOHILIEMIINH,
B OOJIbLIEH CTENEHM COOTBETCTBYIOIIME BalllUM TpeOoBaHUSAM. OIBIT NOKa3bIBAET: YEM KOpOUe
3a/laHue, KOTOpPO€ BbI BBIJAETE JIM3aliHEpaM M aBTOpaM TEKCTOB (Komupailtepam), TeM Jydlle
PE3yNbTaThl U TEM OOJIBIIE y BaC BO3MOXKHOCTEH JIJIsl KOHTPOJIS 3aTPaT.

He nepeycepactByiite ¢ TBOpueCTBOM. Y Bac OYCHb MaJI0 BPEMEHH Ha TO, YTOOBI COOOIIUTH
CBOC MpPEIOKECHHE MoTpeduTensaM. Jlydrne npennoxuth «Berurpail moesnky», a He mooberarsb
«He3abpiBaeMoe sieTo i Jiyqamux OmorepoBy. IlepBeiit TekeT mHPOpPMHUPYET MOKymarenei oo
MHTEPECHOM /ISl JTF000TO YeloBeKa Npu3e, a BTOPOM JIO3YHI BOOOINE PHCKYeT ocTarbes Oe3
BHUMAaHUS TOM 4acTU NOTPeOUTENEH, KOTOPBIE HE 3HAIOT, KTO TaKUE OJI0repshl.

Kpome Toro, Bam Hy»)HO BbIOpaTh rpadudeckoe oopmienue Bamero npeaioxenus. bynp
TO JINCTOBKH, PEKJIIAMHbIE OOBSIBICHUS WM HEOOJIBIION CETMEHT YNMaKOBKU — B JIIOOOM cilydae
0e3 rpaduku He 0o0oWTHCH. Jlake ecnu BBl MPOBOAUTE MPOMOAKIIUIO CAMOCTOATEIHLHO, BaM
notpedyeTcs onpeneneHHas HoMollb. BakHO cpercTBaMu rpaguuecKoro Au3aiHa rnepenarb CTHIIb
¥ HaCTPOCHHE BAIIETO MPEIJIOKECHHUS H (€CIIU TOTyYUTCS) IOBBICUTH HCXOHYIO IOTPEOUTEIBHYIO
CTOMMOCTbH TOBapa.

MaTepuanbHo-TexHU4Yeckoe obecnevyeHue

B kaxxno¥i mpoMoakIiy Hy>KHO YTO-HUOYAb OT/IaBaTh: MPU3, KyIIOH HAa CKUJIKY, OeCIUIaTHBIN
MOYTOBBII CYBEHUDP WJIM MOKEPTBOBaHHE Ha O1aroTBOpUTENbHOCTh. OmpenenuB, KakuMm OyneT
Ballle CMENHAIbHOE MpPEIOKEeHHE (BO3MOXHOCTh BBIMIPATh MOE3JKY, MOIYYHTh IO IOYTE
KyXOHHBII HOXK WJIM MOTACUTh KyTOH Ha CKUJAKY B 25 MEHCOB), BB JOJDKHBI ClIeaTh CIeayoIIee.

* CocTaBHTh crielMpUKAIMIO HEOOXOIUMBIX HAMMEHOBAHHUH.

* OnpeneauTh He00X0IMMOE KOJTMYECTBO KaXKOU ITO3HIIHH.

* BoissicHUTB XOTs OB TIPUOIU3UTENBHBIN YPOBEHB 3aTparT.

[Ipu 3TOM MONE3HO UMETHh MO PYKOW OTpacieBble CIIPAaBOYHHUKHU, YTOOBI HE 003BaHMBATH
KOMIIAHUU M HE OTIPABIATH 3alpoChl HAa MOIy4YeHUE 00pas3loB WM HWHGOpPMAIUU O ICHAaX.
[Ipumepsl MOXKHO HaWTH Ha cadTax KoMmmaHui. IloToM MOXHO 3aHATBCS pabOUYUMH
XapaKTepPUCTUKAMHU MTPOMOAKIIUH, TO €CTh OMPEAETUTh, KaK COOCTBEHHO BCe OyIeT MPOUCXOIUTH.

* Kto u uyto Oyzner nenats?

* ['ne OymyT XpaHUTHCS HEOOXOAMMBIE MaTepHAIIbI?

* Kak opranusyet pacnpezeneHue MaTepuanon?

* Kakue pecypcbl HeOOXOIUMBI HA KaXkI0M dTane?

OTBETHI Ha 3TH BOMPOCHI BO MHOTOM 3aBHUCAT OT MAcCIITa00OB MPOMOAKIIMM M MMEIOITUXCS
y Bac pecypcoB. Bo3aM0oxHO, 4TO A7l IPOBEACHUS MPOCTOM MPOMOAKIIMY B PO3HUYHBIX TOPTOBBIX
TOYKAaX BaM MPUIETCS BCEro JMUIb Hameyararb W pacrpocTpanuTb POP-marepuansl. [lpyrue
BUJIbI MPOMOAKIUN MOTPeOyIoT ropasfo Oomnblie ycunuit. Jlomyctum, npuaeTcs MOOUIH30BaTh
pecypchl JecsATKa pa3HbIX OpraHU3aldii, MOATOTOBUTH II0KUHY PA3HBIX MEYATHBIX MaTepUasIOB
U TIPEAJIOKUTH Pa3HbIE BAPUAHTHI TPOAYKIIHU.
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Crnpocure ce0si, HACKOJIBKO OCYyIIECTBMMa Ballla rpoMoakius. OnHaxabl HEKUd OpeHn-
MEHE/DKEp KYIWJI TTAPTHUIO0 OTIUYHBIX HIE3JIOHTOB 110 HEBEPOSATHO HHU3KOH IIEHE, YTOObI BHIIaBaTh
uxX auiepaMm (B JaHHOM Cily4ae pPO3HUYHBIM TOProBIlaM) B Harpajay 3a pasMelleHue 3akaza (o
TaKUX NMPEMHAX paccKa3biBaeTcs B T1aBe 13). Ota nmpeMus 1eHCTBUTEIBHO ObLIA TOPA3I0 JIyYIIe,
YeM OOBIYHO, U BO MHOTO a3 JIy4llle TeX, KOTOPBIE MPeUIararoT AujepaM KOHKYPEHTHI, TaK 4TO
CIPOC Ha MPOAYKIMIO KOMIAHUH (M, COOTBETCTBEHHO, HA ILIE€3JIOHTH) MPEBBICUII BCE OXKHJIaHUS.
K coxanenuto, Ham OpeHI-MeHEKep 3a0bL1, YTO €r0 TOPTOBbIE MPEICTABUTENH B OOJIBIINHCTBE
CBOEM IIPOBOJAT B JIOPOTe 1O TPU JTHSI, €KEIHEBHO MOCeIas mo 15 TOProBeIX TOYEK, TO €CTh UM
HYXKHO OBLTO, OTHPABISISICH B KOMaHIUPOBKY, OpaTh ¢ cO0OH 1Mo 45 1MIe3I0HrOB. A Kak IIOMECHTh
B apromo0Omte Ford Escort — cmy»eOHOM TpaHCIIOPTE TOPTOBBIX MPEACTABUTEICH — 45 IIE37I0HTOB,
rope-MeHemKep He nogymait. OnHako He OTMETANTE € X0y «HEBBIIOTHUMYIO» Uaet0. Ko He xouer
HHUYETO JeNIaTh, UIIET MPUYNHY, a KTO XOYET CJIeNIaTh, UIIET BOBMOXKHOCTh. Byasre onTuMuctamu!
OcraHaBIMBalTECh TOJNBKO TOT/A, KOTIa MCIpOOOBAaHBI BCE BapHaHTHL. B KOHIIE KOHIIOB, Balia
6recTAImAs HEs CTOUT TOr0, YTOOBI CTATh PEaTbHOCTHIO.

3akoHopaTtenbHble TpeboBaHuA

Jlydiie Bcero HavaTh C IOJIOKHTEIBHBIX KaueCTB, MPHUCYIIUX Balleld TOProBOM Mapke
U BallldM OTHOILIEHUSIM C norpedutensiMu. OCHOBAa TBOPUECKHX MPOMOAKIMNA — 3TO IIEHHOCTH
TOPrOBOH MapKM M YMEHHE MBICIHTh HECTaHIAPTHO, KOTOPOE TIOMOTaeT MpPOMOYTEpY
BOCIIOJIb30BaThCsl COOCTBEHHOM (paHTa3Mell M HAWTH EOUHCTBEHHOE pEIICHUE, HACaIbHO
COOTBETCTBYIOIIIEE TOCTaBIEHHOMY 3amaHuio. OpHako He TepeycepAcTBYiTe, YTOObl He
OTOPBATHCS B CBOMX (DaHTA3MSIX OT PEATbHOCTH.

Copocute ce0s, COOTBETCTBYeT JIM Balla JEATEIbHOCTh OTPACIEBBIM KOJEKCaM
¥ 3aKOHOJATEeIbHBIM HOpMaM. Eciu HeT, To camMoi OOJbIIOi OmMOKOW OBUIO OBl MOMBITATHCS
«TOJIOTHATEY» TPOMOAKIUIO TOJ[ CYIIECTBYIONIMEe HOpMBbI. Kak mpaBwiio, B pe3ysbTare TaKuX
npeoOpa30BaHMii Ues yTPAYMBACT CBOIO IPKOCTh U JIETKOCTb.

[TounTepecyiiTech U TeM, KaK Ballla IMPOMOAKIIHS OTPA3UTCS Ha OJaronoayYry KOMITAHUH.
Kparkocpouynasi mpuObLIb 3a cUeT OOMaHYTBIX OXHIAHHHA TMOTPEOUTENs 3alsSTHACT PEITyTaIHIo
IpoMoyTepa Ha JIoJroe Bpemsi. Eciiu 4To-To KakeTcsl BaM HETIPaBIONOJO0OHO MPHUBJICKATEIbHBIM,
TO, BEPOSITHEE BCETO, TaK OHO U €CTh — BCIIOMHUTE TIPOMOAKITHIO C OCCIUIaTHRIMH aBHAOWIICTaMK
ot 6penna Hoover (mpumep Ne 25), koTopasi 4yTh He Ory0OuiIa KOMITAHUIO.

EcTb arieMeHTapHbIN pUeM: TIOCTaBbTe ce0sl Ha MECTO TIOTPEOUTENS U MOIyMaiTe, Kak Obl
BbI OTHECJIMCh K TAKOMY TPE/ITIOKEHUI0. ECIM OHO He BBI3BIBACT Y BAC MOJIOKUTEILHBIX 3MOIIHN, TO
Ballla IIeJIeBast ayJAUTOPHS ToXxe He oOpamyercsi. KpoMe Toro, MO>XHO BEpHYTBCS B BOOOpaXKaeMyo
«JIEpPEBHIO» W TIOHAOMIONATh 3a peakiuell MecTHbhIX xuTenei. «[locTtymaii ¢ qpyrumu Tak, Kak
TBI XOTeN Obl, 4TOOBI MOCTyNaJU ¢ TOOOW», — TOT MPHUHIUI B PABHON CTENECHU MPUMEHHM
K IPOMOAKITUSIM U KO BCEM OCTAJIbHBIM cepaM HAIICH KU3HH.

CTpyKTypupoBaHHbIN npouecc

VYipasieHue npoueccom MpoBEASHUS TPOMOAKIIUH — 3a]laua HEe U3 MpPOCThIX. byner nerue,
€CJIM pa3eauTh BCIO pabOTy Ha TPH ATama, OT COCTABIEHUS 3a/1aHUs J0 €ro BOIUIOIIEHUS, U Ha
Ka)X/IOM 3Tale MPOBOAUTH OLIEHKY M INPUHMMAaTh pemieHus. He moanasaiitech coOma3Hy cpasy
nepeiTH K pa3paboTKe MEPBOH JKe MPHILIEAIICH B TOJIOBY HUICH.

* Oran 1. O6mymMaiiTe BO3MOXKHBIE CITOCOOBI BBIOJIHEHHS 33aHUS 10 CTHUMYJIHPOBAHUIO
npogax. Ouenute ux 3pdexruBHOCTh. Ha OCHOBE Kakoro KJIFOUEBOIO IMOKa3aTels Bbl Oynmere
orieHUBaTh 3(PPEKTUBHOCTH TpoMoakiuu? OTBenUTEe HEOONBIIONW OIOMKET ISl OLEHKH HTOTO
nokasare’s.
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* Oran 2. HaGpocaiite npuOIM3uTEeNbHBIHN IUIaH pealn3aii KaxI0i nieH.

* Oran 3. CocraBbTe NOAPOOHBIN IJIaH ASUCTBHUI MO peanu3anuu Beayuiei uneu. [lopropHo
npoBepbTe d3PPexTuBHOCTH 1m0 KPI.

Jlanee MblI MOCJIEOBATENBHO PACCMOTPUM 3TU TPU dTama, yjaeisss 0co0oe BHUMaHUE TOU
paboTe, KOTOpyH0 HEOOXOAMMO CAENaTb Ha KaXKIOM M3 HUX: IOATOTOBKE BO3MOXKHBIX HJEH,
o0mieMy IJIaHy MX pealiu3allid W JIeTaIhbHOMY TUIaHy BOIUIOIICHHUS Benyiied uaen. Paboraiite
HaJl K&KIbIM 3TAIoM OTAEIbHO, HO HE 3a0bIBaliTe, UTO OHM SBIISAIOTCA YacTAMU OJHOTO IIpoLecca.
[Ipencrapnsiite cede 3Tanbl B BUIE BUTKOB OTHOW CIIMPAITH.

Jtan 1. CocTaBneHne nepeyHss BO3SMOXHbIX peLueHUn

B mpomecce paboTel He 3a0bIBaliTe O IEIW CTUMYIHPOBAHHS TPOJAXK M TOCTABICHHOM
3amaHud. BpricHuTe, B 4eMm 3akirodaercs S((EKTUBHOCTh, M pPEUINTE, KaKUM KIFOYEBBIM
nokaszaresieM Bbl Oynere ee oneHuBaTh. COCTaBbTE NEpEeUeHb BO3MOXKHBIX pelieHuil. Kaxmyro
UJICIO OTHIITUTE B HECKOJIBKUX CIIOBAX, B CKOOKAaX MOKHO YKa3aTh BO3MO)KHBIC BAPDHAHTHI PEILICHHSL.
Hanpumep, onrcanue uien MOXeT BBIISIIETh cleayomum oopa3zom: «KoHKype — HallTH MAYUK
(Bo3moxHbI BapuaHThl). IIpu3oBas noesnka — Tenepuge? dnopuna? Ilnoc KynoHs! ais Bcex
YYaCTHUKOB KOHKypca (ecimu oHH 00oiimyTrcs makcumyM B 500 ¢yHTOB cTepnuHToB)». Jpyroii
BapUaHT OINKCAHUsS BKJIIOYAET MEHbIIE NH(POpPMALUK O MEXaHU3MaX IPOBEACHUS, HO oApoOHEe
3aTparuBaeT TeMy MPOMOAKINK: «Brurpail moesky — KOHKypce wim Oecruiataas orepest. O0mas
CyMMa BBIMTPBIIIA — 5 THICSY (DYHTOB CTEPIIMHTOBY.

Hanee coptupyeM nosydeHHbie uueu. Cxema COpTUPOBKH MpecTaBieHa Ha puc. 7.1. Oram 1,
KOTOPBIN MBI ceiyac paccMaTpuBaeM, MPEAICTABICH B HAYAJIE CXEMBI.

Ha »sTane nmoaroToBkM KpaTkoro rnepeyHsl peleHuil HyKHO OyJeT BEPHYTHCS K UCXOAHBIM
LEJsIM — MapKEeTUHIOBOM M CTUMYJIMPOBAHMSI MPOAAK, YTOOBI MPOBEPUTH, MOKHO JH JOCTHYb
IIOCTaBJICHHBIX II€JIeH MpH MOMOINM Bamied Onecrtsmedd uaeu. Jlepxute Ha BUAY 3aJaHUE TI0
CTUMYJIMPOBAHHIO TIPOJIaXK M TIOMHUTE, KaK BbI OIlcHUBAIN 3 (HeKTUBHOCTL. OOpaTuMCs eie pa3
K MacmTabHOMY ipuMepy U3 TiaBbl 5. CyMeeTe Jin BBl CYIIECTBEHHO IMOBBICUTH YPOBEHD POJIAXK,
€CJIM IPOBEAETE CBOIO MPOMOAKIIMIO B TEHHUCHBIX KiyOax? B ciyuyae oTpuuarenbHOro oTBeTa
IPUJIETCS BO3BpAIATHCS K Haualry. ByibTe 0cOOEHHO OCTOPOKHBI C TEMHU ITPOMOAKIIUSIMU, KOTOPBIE
HafpapjeHbl HA MPHUBJICUEHHWE BHUMAHMS MOTPEOUTENS, a HE HA JIOCTH)KEHUE IMOCTaBICHHON
nenyu. HasHaueHue cTUMyIuMpOBaHUS NMPOJAX — JOCTHYb MApKETMHIOBOM II€NIM, @ HE MPOCTO
3aWHTEPECOBATH MMOTPEOUTEIIS.

116



O. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapku, CKUOKNU, KynOHbl U apyrue
WHCTPYMEHTbI MOBbILLIEHMS Crpocay

3apaHue
I
Bo3moKHble peluenms
. I
5 [Mposepume Ha coomeemcmeue
- = a1edyrowum mpe6osaHuam
= & |
=g C Matepuansho- | |3
< B | | Cpeacrea | | |_|3aKoHopaTenbhble
) bioater Cpou KoMMyHUKaLun || TEXHWHECKoE TpeboBaHuA
= obecneyenue
[
(ocTaBUTB KpaTKII NepeueHb peLleHuil
1 NPOBEPUTH X Ha COOTBETCTBIE MOCTABNEHHBIM LIENAM
|
Kpatkuii nepeuetb
A pelueHuit
A I
|| | | Cpeacta | | Marepuansho- || 3aKkoHogaTenbHble
blonxet Cpoku KOMMyHUKauun| | TEXHNYECKOE Tpebopanma
obecneyeHne
I
06wne nnaHbl peanuzayun,
o 3CKU3HBIE MAKETbI M PeKNamMHble TEKCTbl
~ = [
= L
=8 [poBepuTb elwle pas, HaumHas C 3aaHna,
= OLEHUTb 3GYEKTUBHOCTb 1 BbiOpaTL
OKOHUATESIbHbII BaPUAHT peLlieHis
I
OcHoBHaA naes
I
| OuenuTe 3 peKTHBHOCTD
4 [
Y1BepauTb Boi6parb maTepuanl,
peKnamHble Tekcrbl | | ¢%TBMEELA‘:;3HH e U PewnTh Heobxogumble | | YreepauTb
1 AM3aiiHepcKie MgTe B, OpraHi3aLnOHHbIE 1N CNeLuanbHoro CUCTEMY OLIEHKM
pelleHns P Bonpocel NPeANOKEHNA
|

Jtan3
Peanuzauus

”pOBEpMTb COOTBETCTBME MPOMOAKLNK
BCEM 3aKOHOAdTENIbHbIM HOPMaM

Paspa6otatb nogpo6HbIi NaH feicTBui

I
MpoBecT npomoaxumio
I

OueHHTb pe3ynbraTbl NPoMOoaKLun
no nokasatenam KPI v Bbinonxennio 3agau,
CHOpMYIMPOBAHHBIX B 3a/}aHNK

Puc. 7.1. Becs mpouecc — OT 3aaHusl O OLEHKU Pe3yIbTaToB

B 3aBucHMOCTH OT 3a/1aHUS Y BaC MOYYUTCS OTHO-IBA WIIH OKOJIO JIECSITKA pemeHuid. B3sB
WX 32 OCHOBY, 3aMMHTECh pa3pabOTKON 00mux IiaaHoB peanu3anuu. OOBIYHO B areHTCTBaX IO
CTHUMYJIMPOBAHUIO PO ITH PEIICHHs 00bEMHSIOT Ha «KOHIICTITYaIbHOM CTEHIE». JTO CXeMa,
Ha KOTOPOH BOKPYT LEHTPAIBHOTO COOOIMICHHS, TIEPENaloniero CyTh MPENIOKEeHUs, HATHMCAHBI

pemieHus. JIOMONHUTENBHO K CTEHIY NMPUKPEIUIIIOT OAMH-ABA iucTa popmara A4, Ha KOTOPBIX

OITMCBIBACTCA MOPAAOK IMPOBEACHUSA IPOMOAKIINHU U €€ CTOUMOCTb.
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Jtan 2. [loarotoBKa NpMGNN3NUTENbLHOro nsiaHa

[Ipunuio BpeMsi KOHKPETU3UPOBATH BAIlM UJIEU U3 OKOHYATEIHHOTO MEPEYHS U BBISICHUTD,
OKaXyTcsl I OHU 3(P(PEKTUBHBIMU Ha MPAKTUKE. DTOT MPOIECC MPOMLIIOCTPUPOBAH B CPEIHEN
yacTu puc. 7.1.

Jeranuzanust u30paHHbIX HJAEH HE MPEANOoNaraeT Kakux-JIMOO HOBBIX JAEHCTBUI
B OTHOILICHHUH CTaanu | — BBI OyJieTe IenaTh BCe TO )K€ caMoe, TOJIBKO TIareabHee. Tak, Hanmpumep,
BBI TIOATOTOBUTE MOAPOOHYO CIICITU(PUKAITUIO JUTSI TIOTUTpaPUIeCcKOi KOMITAHUH ¥ HAYHETE MHCATh
OCHOBHOM PEKJIAMHBIN TEKCT. DTUM BbI CYIIIECTBEHHO OTPAHUYHUTE KOJIMUYECTBO BOBMOXKHBIX HJICH.
Bbl 3Haere, uTo BBHIOpaHHBIC BamH HIeH d(PPEKTHUBHBI, W 3HAETE, KaK WX peanu3oBarb. Ho
U3 OTOrO psija COOOpaKEHUH HYXKHO BBIOPATh TOJNBKO OMHO. Temeps mopa BHOBH OOpAaTHUTHCS
K 33JJaHUI0 TI0 CTUMYJIMPOBAHUIO MPOAAXK U MPOBEPUTH KAXKAYIO0 HACI0 10 BCEM IMapamMeTpaMm.
Kakast unmes B Oomblieidl CTENEHU COOTBETCTBYET MOCTABICHHOMY 3alaHuio? Y Kakol uaeu
€CTh MPEUMYIIECTBA M0 OJHOM KaTeropuu M HEAOCTaTKu mo Jpyroi? Kakas uies moiHOCTbIO
COOTBETCTBYET HAMEUEHHOW LM CTUMYJIHpoBaHUs mponax? Kakas mpes mpemnaraetr Ooiblie
JIOTIOJIHUTENbHBIX MpeuMylnecTB? M kakas uaes cyMeeT 3alelUTh Bally LEJIEBYIO ayAUTOPUIO
B OonbIieit cTeneHu?

Ecnu BeI coOupaerech npoBecTH MacITaOHYIO POMOAKIIMIO, TO HA 3TOM 3TaIl€ JKEIaTeIbHO
BBITIOJTHUTH (popManbHOe HccinenoBanue. Jla u BooOIIe, OHO HE TOMEMIAeT B JIIOOOM cliydae.
MoXHO Kak MHHUMYM TPOCTO TMOUHTEPECOBATHCS MHEHHWEM 3HAKOMBIX BaM Jjronel. Jpy3bs,
KOJIJIETH, TIOKYTIATEIN — BCEX MX MOXKHO TOJIBEPTHYTh TaK Ha3bIBAEMOMY (KCTaTH, HECTIPABETHBO)
«MIMOTCKOMY TeCTUpOBaHUIO». [IpocTo paccTaBbTe B psiJl KOHIIENTYaIbHBIE CTEHIBI, TPEITIOKUTE
BCEM COOpaBIIMMCS JIIOASIM TIOCTaBUTH Ce0S Ha MECTO NPEACTABUTEINS IEIEBOW ayIUTOPHUU
Y OLICHUTD BaIllM WJIEHU 10 TPEM KPUTEPHUSIM: MOHATHA JIM ATa UJiesd, HHTEpEeCHA JIU OHa, JIETKO JIn
NOTPEOUTENSIM YIacTBOBATh B IIPOMOAKIIUH.

Bac ynuBuT (M OrOpyuT), HACKOJIBKO YacTO HJECH, KOTOPBhIE Ka3ajuCh BaM JYUYIIUMH, HE
BBI3BIBAIOT TAKOTO )K€ DPHTy3Ma3Ma y JAPYTUX Jtoael. Jeao B TOM, YTO Bbl CPOAHUIIMCH CO CBOEH
ujeel, U MOSTOMY BaM CJOXHO OLEHUBaThb €€ OOBbEKTHBHO. M maxke eciau uzaes AOCTaTOYHO
MOHSITHA, TOABSITCS IPEIJIOKEHUS 110 €€ ONTUMU3AIMHU, U OHU OYIyT UCXOIUTh U3 YCT TEX JIIOCH,
OT KOTOPBIX BBl MEHBIIIE BCETO OXKUIATH KPUTHUECKUX 3aMEUaHU .

[To 3aBepmieHuto aHanuza W30pPaHHBIX WACH BaM MPEACTOUT OCTAHOBUTHCS HaA
€IMHCTBEHHOM, OCHOBHOW KOHUENUMH. EcCiiM OHa WAEalbHO COOTBETCTBYET IOCTABICHHOMY
3a/IaHUIO U OIPENEICHHO HPAaBUTCS TEM JIIOJSM, KOTOPbIE C HE 03HAKOMWJIMCH, TO 3HAWTE, UTO
BBl BBITAIIWJIM BBIUTPHIIIHBIN OuieT. B camom kpaitHem ciiydae OyabTe YBEpPEHBI: BBl CO3IalU
OTIIMYHYIO «pabouyro» HJIEI0, COOTBETCTBYIONIYIO TOCTABICHHOMY BaMU 3aJJaHHI0. Terneps HyKHO
BOIUIOTUTH 3Ty UJICIO B )KU3Hb — HAIle4yaTaTh PEKJIaMHbIC JINCTOBKH, IJIAKAThI M OPTaHU30BaTh BCE
OCTaJIbHOE.

Jrtan 3: Pa3paboTka nnaHa peanusauumn

Ha stom sTamne (koTopblil MpOMIUIIOCTPUPOBAH B HUXKHEW YacTu puc. 7.1) Bbl IpUcTynaere
K peaJIn3aliy Balleld OCHOBHON KOHUEILINH.

Bbl  OIOKHBI  TIPOBEpUTH KPUTEPUH ycrexa, OINPENeNUTh KIIOYEBOH IOKa3aTeib
3GPEKTUBHOCTH TMPOMOAKIIUH, BBIICIUTh OIOMKET JUIsl MPOBENEHHUS OICHKH, ITOATOTOBHUTH
U TIPOBEPHUTH BCIO BCIIOMOTATENbHYIO HWH(MOPMALUI0 — WHCTPYKIHMU ISl YYaCTHUKOB AaKIIHH,
NpaBWIa, ONMCAHUS MPHU30B U T. 1. Ele Hy)HO nopaboTaTh Bce YepHOBBIE HAOPOCKH M ACKHU3BI,
o0ecreynB Ka4eCTBEHHOE XYIOKECTBEHHOE O(OpMIIEHHE BCEH MONMUrpaduuecKOr MPOTyKIUH.
BeposiTHee Bcero, BamM MOHA00UTCSI TOMOIIb COOTBETCTBYIOIINX ITOCTABIIUKOB.
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Tenepp MOXHO MOMYYHTHh MaTepHANIbl, HEOOXOAWMBIC Ui TPOBEACHUS MPOMOAKIUH.
OOBIYHO Ha ATOM ATale BaM MPEAOCTABAT CKUJIKH OT TeX MPUOIU3UTENbHBIX LIEH, KOTOPbIE Ha3BaJIN
paHbliie, TOCKOJIBKY BbI TBEPIO HAMEPEHBI IPOAOIIKATh PadOTy, 1 UMEET CMBICI IPUCMOTPETHCS
K LIEHaM pa3HbIX [TOCTaBIIUKOB.

He roroBsre mnan peanuszanuu ¢popmanbHo. HecMOTpst Ha mpekpacHble UeH, OTINYHbIC
JTU3ailHEPCKUE PELIEHUS] W 3aMaH4YUBbIE NPEUIOKEHUS, MHOTHME IPOMOAKIUU C TPECKOM
NPOBAIWIINCH H3-32 €AMHCTBEHHOM OINMOKHM OpPraHM3allMOHHOTO Xapakrepa. KpailiHe BaxxHO
OpraHM30BaTh BCE 10 MEIBYANIINX TOAPOOHOCTEN 1 YUECTh BCE ACTIEKTHI, KACAIOLIUECS TOCTaBKH,
00paboTku u pacnpenenenus. Ha aTom srane HeoOX0IUMO OMPEeAeTUuThCS ¢ 00padaThIBAIOITUMU
KOMITAaHUSIMU U IPYTUMH IOCTABILMKAMHU, O KOTOPBIX Mbl TOBOPUJIH B I1aBe 6. B mogpoOHOM 1utane
peam3anum T0JHKHO OBITh YETKO HAIMCAHO, YTO U Korja Oy/leT MPOMCXOIUTh, a TAKXKe KTO U KaK
OyaeT 3TUM 3aHUMaTbCs. Eciau miaH MOAroTOBIEH TIIATEIbHO, TO BO3MOXHOCTH OLIMOKM WU
HEIONIOHUMaHUsl CBOJUTCS K HYNI0. B TonrocpodHoii nepcrnekTuBe Takol IUIaH COKOHOMMT BaM
Maccy BpemeHu. [locTenenHo y Bac mosiBUTCS CBOM 11a0JIOH 17151 TOATOTOBKU 3(P(PEKTUBHOTO IJIaHa
peanusanum, U ¢ KaXJIbIM pa3oM 3TOT Ipolecc OyleT 3aHUMaTh y BaC BCE MEHbIIIE BPEMEHHU.

[Inan peanuzanuu [OOJKEH BKIIOYaThb B ce€0s MOANMCAHHME JOTOBOPOB C TPETHUMU
CTOPOHaMU. DTO OCOOEHHO BaXKHO B TEX CUTYaALIUAX, KOTJa yCIieX MPOMOAKIIMKA BO MHOT'OM 3aBUCUT
OT ApYyroil KOMIIaHWHU, KOTOPOW NOpYUYEHbl KaKHE-HUOY/b 3JIEMEHTHI IPOMOAKIINH.

[lepeuncnum ciydau, B KOTOPbIX BCErja HEOOXOIMMO MOANUCHIBATH JJOTOBOD.

» CoBmecTHbIE TPpOMOAKIMK. Eciau mapTHepckue oTHOLIEHHsI ce0sl He OmnpaBaalii, TO TaKHe
aKIUKM TPHUBOIAT K KaracTpoduyeckuMm mocneacTBusiM. [Ipu ycremHoM ke COTpyIHWYECTBE
COBMECTHbBIE TMPOMOAKLUUU — OJUH M3 caMbIX A(P(EKTUBHBIX MEXAHU3MOB CTUMYJIMPOBAHUS
nponax. B KoHTpakTe OoroBapuBarOTCsi HE TOJBKO OCHOBHBIE IOJIOXKEHMSI, HO U O0s3aTeNbCTBA
CTOPOH YYE€CTb BCE HENPEIBUJICHHBIE 00CTOATENbCTBA, IPEXKAEC YEM MPUCTYNATh K IPOBEICHUIO
IIPOMOAKIIUH.

* COTpyIHUYECTBO C areHTCTBaMU. B3alMOOTHOIIEHNS ¢ ar€HTCTBOM 110 CTUMYJIMPOBAHUIO
NpOJaX IOJDKHBI B JIIOOOM CIlydae PeryaupOBaThCS TOTOBOPOM, B KOTOPOM OTOBAapHBAIOTCS
B3aMMHBIE 00s3aTEIILCTBA CTOPOH.

* [locTaBka npu30oBbIX TOBapoB. Eciin BblI coBeplIaeTe €1MHOPA30BYIO MOKYNKY IPU30BbIX
TOBApOB, PYKOBOJCTBYSICh OOBIYHBIMU IPAaBUJIAMU KYILIU-NPOJAXKH, TO B OOJIBIINHCTBE CIIy4acB
HOATMCHIBAaTh JOTOBOP HE 00s3aTenbHO. OHAKO 4TOOBI B JATbHEHIIEM 3aKa3blBaTh MPU30BBIC
TOBAapbl Ha YNPOIIEHHBIX YCIOBMSX WJIM HECTAaHIApTHBIE TOBApBl, TO 00S3aTENBHO 3aKIIOUUTE
COIVIAIIEHUE C MOCTABIIMKOM.

* Ilpoune curyanuu. >KenareabHO MOANUCHIBATH JOTOBOPBI € 00padaThIBarOIIMMU
KOMIIAaHUSIMH, OIE€paropaMu TeJle(POHHBIX NPOAaX, a TaKXKe IMpPU HalMe OMOJHUTEIHHOIO
TOPrOBOTO MEPCOHANA U APYTUX CIIELUATUCTOB.

CyiiecTByeT OrpoMHOE KOJIMYECTBO BapHaHTOB JOroBopoB. Hekoropele KoMIaHUU
HOJIHMCHIBAIOT JIOTOBOPBI CO CIIELUATbHBIMU YCIOBUSMH, APYTUE K€ MPEANOUNUTAIOT JAJUHHbIC
U CJOXHBIE THUIIOBbIE JOKYMEHThl. MHOIME CUMTAIOT, YTO JIydlllas TrapaHThs — OOMeEH
o(pHUIMaNbHBIMU MUCEMaMH, TTOKPETUICHHBIMH CTaHIAPTHBIMH TOPTOBBIMU YCIOBUSMH. B cBsizn
C TE€M, YTO HE BCErna MOXHO NpeAyrajaTh MPOLEHT MOrallieHus, Ba)KHO MPUHUMATh B pacueT
BO3MOXKHbIE€ H3MEHEHHUS B JIOTOBOPHBIX TpEOOBaHUSAX M 3HaTh, Kak OyIyT OIUIaYMBATHCS
JIOTIOJTHUTEIBHBIE PaOOTHI.

Hakonen, Bam cienyer Ha3HAUUTh OTBETCTBEHHBIX 3@ CUCTEMbl OTBETCTBEHHOCTH, yuyeTa
Y KOHTpOJISI B MapkeTuHre. Bel onpenenwin kpurepun ycnexa, ycranoswid KPI, n Bam HyxHO
BO3JIOKUTHh Ha KOTO-HUOYAb OTBETCTBEHHOCTHh 3a m3Mepenne KPI. CoGpaB 3nauenust KPI, BbI
OLIEHUTE (PAaKTUUYECKHE Pe3yabTaThl IPOMOAKIIMY B COOTBETCTBUH C BaIlIMM OIPE/IECICHUEM YyCIIeXa.
[locne npoBeneHus: MPOMOAKIIUHN YXKE MO3HO AyMarh O TOM, KaK OLEHUTb €€ 3(PPEKTUBHOCTD,
MOCKOJIBKY HEOOXOAMMYIO0 MH(pOpMaLMIO coOpaTh YK€ HEBO3MOXKHO. DTUM HY)KHO 3aHUMAThHCS
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3apanee. M3 mocTaBiIeHHOHN 1€ BBITEKAIOT Pa3HbIe OCHOBHBIE MOKa3aTelH (O KOTOPBIX MBI
IIOTOBOPUM B IJ1aBe §).

NMpoBeaeHue npomoakuuu

HpI/IH_UIO BpCMs IIPOBOJAUTL IIPOMOAKIIUIO. Ecau BBEI Bce OpraHu3oBaJii B COOTBCTCTBHUH
C OIIMCaHHBIMH 3J€Ch Tpe6OBaHI/IHMI/I, TO Balll€ MCPOIPHUATHC HOJIZKHO HpOﬁTH 0e3 Cy4dkKa
H 3aJ0PHUHKH. Tem He MeHee CJICAYyCT BCCrAa OCTABAaTbCA HAYCKY W KOHTPOJIHMPOBATH IIPOLICCC,
a TaK)Xe OBITh TOTOBBIMH K HCOXUJAAHHOMY IIOBOPOTY coOpITHii. B YaCTHOCTH, ITIOCTOAHHO
KOHTpOHHpYﬁTC IIPOLCHT IMorameHusd, CBEpssad €ro C IPOTrHO3HBIM YPOBHCM. HOMHI/ITC, qTo
IIPOMOAKIUA 3aKAHYUBACTCA JIMIIb TOrA4d, KOIla BbI IMPOAHAJIMU3UPOBATIN BCHO HMCIOINYIOCA
I/IHCI)OpMaI_II/IIO " onpeacjniIii, JOCTUTHYTA JIM NOCTAaBJICHHAA LCJIb, 3(1)(1)CKTI/IBHOI71 JIHN OKa3ajJaChb
IMpOMOaKIuUsA B COOTBETCTBUHU C YCTAHOBJICHHBIMU KPUTCPUSAMHU, a4 TAKKE KOI'la Bbl U3BJICKIIN U3
3TOM IIpOMOAKIMU BCEC ITOJIC3HBIC YPOKH. 9Ty TEMY MBI ITPOAOJIKUM B ITIABC 8.

3aknr4yeHue

[IpoBenenne npomMoakUMM — 3TOT IMOCJIEAOBATENbHBIA HUKINYECKUN MPOLECC COCTOUT
u3 Tpex 3rtanoB. He cTouT mpomyckarh 3Tambl, MOCKOJIbKY B JaHHOM Cily4yae Kpardauiiuii
OyTh HE MpHUBENET Bac K Ienu. Bech mpoiuecc MOXET 3aHATh COBCEM HEMHOIO BpPEMEHHU.
[Ipy HEOOXOAMMOCTH BBl YJIOXKHTECh B HEICIHbHBIA CpOK. [IpenMymecTBO STOH CHCTEMBI
B TOM, YTO BbI IOCJIEI0BaTEIbHO MEpPEMEIIAeTeCh OT OAHOIO ATamna K APYroMy, He JOIycCKas
OLIMOOK, KOTOpbIE MOIVIM Obl 1Oporo oOoituch. M X0Td naHHas cucTeMa HE rapaHTHpyeT BaM
IPOBEICHHUE «IIPOMOAKIIMM BEKa», BbI pa3paboTaeTe NPaKTUYECKH OCYIIECTBUMYIO, 3P(EKTUBHYIO
MPOMOAKIIMIO, C TTOMOIIBIO KOTOPOM PEIINTE MOCTaBJICHHBbIC 3aha4uu. KpaliHe Ba)KHO BHIOpATh
ompeneneHue ycmnexa u cpencrtso ero mamepenus (KPI), onpenenuts O10mKeT, CPOKH, CpEICTBA
KOMMYHHKAIMH, MaTeprUaIbHO-TEXHUYECKOE 00ecTeueHne U 3aKoHoAareabHble TpeOoBaHus. [1o
3aBEpUICHUH ITPOMOAKIIMH, IPEKIE YEM HAUMHATh HOBBIM LIUKJI, CIENYET OLICHUTh €€ U U3BJICUb
U3 Hee ypoku. LIUKi niuaHupoBaHUs AEATEIbHOCTU O MPOJBHKEHHUIO MPOIyKTa M300pakeH Ha
puc. 4.1.

Bonpocbl AnAg caMOKOHTpOnNs

1. Kakue cyiiecTByIOT criocoObl ONpe/esieHrs OI0IKeTa CTUMYITHPOBAHUS TPOJAXK?

2. CxoJbKO BO3MOXKHOCTEH Anis y4acTus OyneT B Ballled aKIMH, €CIIM Bbl Ipeljaraere
PEMUIO B OOMEH Ha TPU MOATBEPKACHUS MOKYNKH, UCTIONB3Yys 150 ThICAY aKIIMOHHBIX YHAKOBOK?

3. Ha uto cnenyet oOpaiiaTh BHUMaHUE MPU U3yYEHUH TOTOBOPOB HA MOCTABKY PA3IUYHBIX
MaTepuaioB U YCIyT, HEOOXOAMMBIX IJs TPOBEACHHUS MEPONPHUATUN MO CTUMYIHUPOBAHUIO
npojax?
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maBa 8
YyeT, KOHTPOSb 1 aHaNu3 B MapKeTUHre

OpraHusauus yyeta, KOHTPOMA U aHanNM3a B MapKeTUHre

Jlyumie Bcero, eciym y4eTOM M KOHTPOJIEM B MApKETHMHI€ 3aHUMAETCS COOTBETCTBYIOIIUI
CIELUAJIUCT, KOTOPBIA OIpenesieT KPUTEpUl ycrexa MEpOINpHUsATHS CTUMYJIMPOBAHUS MPOAAK
U yCTaHaBIMBaeT KiIroueBOil mokazarenb 3¢dexrtuBnoctu (KPI). lpyroii corpynnuk 3aiimMercs
U3MEpPEHHEM M perucTpaiueil 3HaueHuil kirodeBoro nokaszarens s dexkruBHoctu. [locne storo
CHELHUAJUCT IO MAPKETUHTY CPABHUBAET MOJyYCHHbIE JJAHHBIE C KPUTEPUEM YCIIEXa U OLIEHUBAET
3((PEKTUBHOCTH MPOMOAKITUH.

Kakoit Ob1 myTh BBl HU BBIOpasiv, Ba)KHO 3HaTh, UTO CHCTEMa y4yeTa, KOHTPOJIA U aHaIHu3a
B MapKeTHHIe JOJDKHA J1aBaTh BaM OTBETHI HAa 0c0oOble BOMPOCHL. OT 3TUX OTBETOB BO MHOTOM
3aBUCAT PELICHMS], KOTOPbIE BaM MPEICTOUT MPUHATh, U AEHCTBUA, KOTOPbIE BbI coBepuintTe. Ecin
MOJTyYeHHbIC OTBETHI HE TPEOYIOT MPUHATHS HUKAKUX MEP WJI HE OKA3bIBAIOT Oy TUMOTO BIUSHUS
Ha Ballly J€ATEeIbHOCTD, TO Bbl HE OJYYUTE HUKAKUX TOJIOKUTEIbHBIX PE3YJIbTaTOB. DTO KacaeTcs
BCEX BapUAHTOB OpPraHU3aliy yueTa, KOHTPOJIA U aHAJIU3a B MAPKETUHTE, PACCMOTPEHHBIX B 3TOU
IJ1aBe.

Y4eT 1 KOHTPOSib B MapKeTUHre: Kak onpeaenuTtb
KpuTepum ycnexa, ycraHoButb KPIl, nuameputb
M OLEeHUTb 3P PeKTUBHOCTb MPOMOaKL UM

[Ipomoakuu mNpoBOIATCA I JOCTHKEHUS OIPEACIICHHBIX LENEe CTUMYIUPOBAHMS
IPO/IaX, KOTOpPbIE OOBIYHO SIBJISIOTCS YAacThbIO KaMIIAHUU [0 JIOCTHXKEHUIO OIpeneIeHHON
MapKeTUHIoBoM uenu. KoMIlaHMM mNpeAanodYuTaroT IPOMOAKIMM BCEM OCTaJbHBIM BHIAM
MapKETHHTOBOW JESATEIbHOCTH, IOCKOJIBKY CUMUTAIOT UX caMbiM 3((eKTUBHBIM crocoOoM
BBITIOJIHUTH TOCTaBIeHHOE 3ananue. [Ipomoakuus OyneT 3((EeKTUBHOMN, €ClaM BbI MPEIJIOKHUTE
NOTPEOUTENSIM peanbHble TNpenMylnecTBa. Kak mpaBuiio, Takue TMpeIoKeHUs TpeOyroT
CylLIECTBEHHBIX 3aTpaT. COOTBETCTBEHHO, BAM HEOOXOAMMO PAllMOHAIBHO UCIOIb30BaTh OIOIKET
Ha CTUMYJIMpOBaHUE mpopax. s 3TOro ciieayer OnpenesiuTb KPUTEPUM YCHEIMIHOCTH Ballei
npoMoaknuy, ycraHoBuTb KPI il m3MepeHHs yCHEemHOCTH, U3MEPUTh aHHBIE WM, HAaKOHEIl,
OLICHUTh A(PPEKTUBHOCTh IMPOBEIECHHOM IpoMoakiuuu. B mpoTHBHOM ciyyae HEBO3MOXKHO
HOJYyYUTh MAaKCUMaIbHYI0 3(PPEKTUBHOCTb MEPONPUATHS 10 CTUMYIMPOBAHHUIO MPOAAK.
W3BneueHHbIE U3 IPOBEICHHON IPOMOAKIIMKA YPOKHU HYKHO Y4E€CTh IIPU IMOATOTOBKE CIIEAYIOIIETO
LMKJIa MEPONIPUATHUH 0 CTUMYJIMPOBAHUIO MpoAax (cM. puc. 4.1).

[lo cpaBHEHHWIO C ApyrHMH OONACTAMU MapKeTHHTa, 00beM ydeTa W KOHTPOJIS B cepe
CTUMYJIMPOBAHHUS MTPOAAK HAMHOTO MEHBIIIE. ITO 00YCIIOBIECHO PSIOM IPUUHUH.

* B OGropkeTax OT/IENBHBIX IPOMOAKIIMNA PEAKO MPEyCMOTPEHA OT/ACIbHAS CTAThs 3aTpar Ha
OpraHU3ALMI0 MAPKETUHIOBOIO y4€Ta U KOHTPOJIS.

* KpacHopeunBbIM noaTBepkAeHUEM IPPEKTUBHOCTH MPOMOAKIIMU MOTYT CTaTh BBICOKHE
noKa3aTeu NpoJiax, MO3TOMY APYTUX MOKa3aTenel u He TpedyeTcs.

* Yacto He XBaTaeT BPEMEHH, UTOOBI ONPEAEIUTh KPUTEPUI YCIEIIHOCTH, ycTaHOBUTH KPI,
WU3MEPUTH U OLICHUTH pe3yabpTarsl. Hepenko nocie nepBoi MpoMOaKIMK JO0BOJIBHO CKOPO MIPUXOINAT
BpeMs IIPOBOJUTH CIIEAYIOLLYIO.
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B xHUTE «DKOHOMHYECKH ONpaBIaHHBIA MapKETHHI»? 0C000 MOAYEPKHBACTCS, YTO yUET
Y KOHTPOJIb B MAPKETHHIE JIOJKHBI CHayasa CTaTh MIEMEHTaAMU KOPIOPATUBHOM KYyJIbTYpPBI, IOCIIE
Yero WX MOCTOSIHHOE MCMOIb30BAHUE OyIET MPUBBIUHBIM JIEJIOM.

Llenb yyeTta U KOHTpOnsi B MapKeTUHre

CucteMy ydera ¥ KOHTPOJISI B MAPKETHHI€ MOXKHO CPAaBHUTH C YIIUYHBIM (DOHAPEM, HYKHBIM
JUISL OCBEILEHHSI, @ HE JUIsl TOTO YTOOBI Ha Hero onupanuck. Cucrema He MPUMET 3a Bac pelieHue,
HO TOMOJKET CBECTH K MUHUMYMY KOJIMYE€CTBO COMHUTENIBHBIX YYaCTKOB M CHU3UTH BEPOSITHOCTD
omnOku. Korja MapkeTHHIOBast cCUCTEMa yueTa U KOHTPOJISI CTAaHET YacThIO Balllei KopIopaTuBHON
KyJBTYpBl, Y Bac IOCTENEHHO HAKOMATCS JaHHbIE O paHee IMPOBEACHHBIX MPOMOAKIMAX, U3
KOTOpBIX Oyzner BUAHO, umo 3(dexkTuBHO, a uymo HeT. OpraHu3auus ydeTra WU KOHTPOJIS
B MapKETHUHTE€ — 3TO MOBTOPSIOLIUIICS poliece, 0OUeHb OBICTPO MPUBOIAIINN K SKOHOMUU CPEJICTB.

[Iponecc yuera 1 KOHTPOJIA B MApKETHHI€ COCTOMT U3 TPEX OCHOBHBIX JTAIOB.

1. IIpooymame cucmemy yuema u Konmpons. OHpPEAeNuTe KPUTEPUH YCHEUIHOCTH.
Yeranosure KPI. Haznauste orBeTcTBeHHOTO 32 M3Mepenue KPI. O6yMbIBaHKe U ITITAHUPOBAaHHUE
yueTa W KOHTPOJIsSI B MapKETHHIe — INPEKPACHBIA CIOCOO0 HAWTH OTBETHI HA CTpaTErnyecKue
BOIMPOCHI, HAapUMEp, BBIACHUTH, KaK paclpelesiuTh OIOKETHbIE CPEJCTBA, BBIJCICHHBIC HA
peKiIaMy, CTUMYJIUPOBAHUE MPOJAXK, IPSIMOM MAapKETUHT U CBSI3U C OOLIECTBEHHOCTHIO. Y 3TOM
CHCTEMBl €CTh JOIOJHHUTEIbHOE IMPEHMYILECTBO: BbI IOJy4yaeTe J0Ka3aTreiabcTBa M (DAKTHI,
KOTOpBbIE MOXKHO HpPEABSBUTh (PUHAHCOBOMY IUPEKTOPY B IMOATBEpXKIEHHE SPPEKTUBHOCTH
MapKETHHra M PallMOHAIBLHOTO UCIIOIb30BAHUS OIOKETHBIX CPE/ICTB.

2. Buinonnumse uszmepenusi. IT0 MOXHO cIenaTh Ha MpoOHOM 3Tare, 4ToObl ONMpPEeTUTh
U7eu, KOTOPHIE TO3BOJIAT BaM JOCTHYb MOCTaBJICHHBIX Iieneil. Mau opraHu3oBaTh MOHHUTOPUHT
B XO7I€ IPOBEACHUS IPOMOAKIMH. JIn60 MpocTo 00bEAMHUTE MOTyYEHHBIE JAaHHbBIE IO OKOHYaHUU
aKIUK. A €CITi XOTHTE Y3HaTh CTENIEHb U3MEHEHUS MOKYNaTeIbCKOTO MTOBEICHHS WIIX OTHOUICHUS
K TOProBO# Mapke, To He 3a0yasre m3meputb KPI o mpoBenenus npomoakuuu.

3. Oyenumuw pesynbmamut. CpaBHUTE 3P HEKTUBHOCTD U CTEIIEHDb BO3CHCTBHS IPOBEICHHON
MPOMOAKIMN C BallMM KPHUTEPUEM YCHEIIHOCTH W HCIOJb3YWTE MOJYYCHHbIE JaHHBIC JUIS
TUTAHUPOBAHMS CIEAYIOUINX TPOMOAKIIHA.

XopoIiei cCYuTaeTcs TONBKO TaKasi CUCTeMa OLEHKH 3P PEKTUBHOCTH, KOTOPAS HCIIOIB3YETCS
MOCTOSIHHO, BCEMHU COTPYIHHKAMH OpPTaHM3ALWHU, MPUYACTHBIMU K IMPOBEACHUIO MPOMOAKIIHU,
Y TI03BOJISIET BCEM JKEJIAIOIIMM O3HAKOMUTHCS C pe3y/IbTaTaMu OLEHKHU ceildac u B Oyyiem.

COop u xpaHeHUe pe3ynbTaToOB OLEHKN

dopmupyst U3 pe3yaIbTaToOB OIICHKH BHYTPEHHIOK 0a3y TaHHBIX, KOMITAHUHU HE BCETJ]a MOTYT
OTIPEICIIUTh, YN0 UM HY)KHO COXPaHHTh, a OT 4ero 0e3 COXKaJIeHHs 0TKa3aThCsl. ECTh CBOM TOHKOCTH
¥ B CO3MaHWM 0a3bl JAHHBIX: HY)KHO HAWTH BpeMs, YTOObI BHECTH JaHHBIC B CHCTEMY, IMOKa
OHU eIle JTOCTYITHBI, a TAK)Ke HEOOXOTUMO ONPENEINTh, KaKUe JTaHHBIC MOUICKAT BHYTPECHHEU
pacchlIKe, a KaKue CIIeNyeT BHECTH B AIICKTPOHHYIO 0a3y WM OTIIPABHTh HA XPAaHCHUE B PYYHOM
kaproteke. Eciu cienarh CIMIIKOM CIIOXKHYIO CUCTEMY, TO HE MCKIIOUEHO, YTO €0 BOOOIIE He
Oy/IyT MOJB30BAThCS. A y CIUIIIKOM MPOCTOM CUCTEMBI JPYrod HEJOCTATOK: B CICIYFOIIUH pa3 BbI
pHUCKyeTe ocTaThCsi 63 HeoOxonuMon nHpopmaIuu.

Yro KacaeTcsi CTHUMYJIHMPOBaHUS TPOJAX, TO 3[€Ch OPraHU30BaTh XPAaHEHUE JaHHBIX
CJIO)KHEE, UeM B JII000H Ipyroii cdepe Ou3Heca, IOTOMY YTO MTPOMOAKIIUN OTIIMYAOTCS OTPOMHBIM
pazHoOOpa3sMeM W YacTo MPOBOISATCS COTPYIHUKAMH, KOTOPBIE cpa3y TIOCie 3aBepIICHHS

3 Mallin R. Value for Money Marketing. — Kogan Page, 2001.
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IPOMOAKIIMM NEPEXOIAT K paboTe Haja APYrUMH IIpoeKTaMu. MHOTHE areHTCTBa BEAYT CBOIHYIO
TaOJHILY, TJ€ YKa3bIBalOT KOA(PHUIIMEHTH TOTPEOUTEIHCKOTO OTKIIMKA HA Pa3HbIE BUJIbI KYIIOHOB,
OecruiaTHbIE IOYTOBBIE PACCHUIKH U JPYTHUE MPEIIOKEHUS.

Kak paboTtaeT cuctema oueHOYHbIX AaHHbIX

VYrnoOHee Bcero 3aBeCTH OTAEIbHYIO MalKy JUIsl PErMCTpali BCEX OCHOBHBIX JIaHHBIX
0 mpoMoakiuu. OOBIYHO BBIIENSAIOT YEThIpE pyOpHUKH (CM. HUXKE). 3alIOIHATE IEPBbIE TPH pyOpUKH
MOYKHO, BIIFICBIBAsi COOTBETCTBYIOIINI a03all WM BKJIICHBAs OT/IEIBHBINA JTUCTOK C MHPOPMAITUEH.
A 9TOOBI 3aNIOTHUATH TOCIIETHIO PyOpUKY, HYXKHO Ha BpeMst 3a0BITh O (haKTax M MOPa3MBIILUISATS.

BBoagHas nHdopmaumsa v uenm

Hepe‘lI/ICHI/ITC MNPOAYKTHBI, IIPOAAXKHU KOTOPBIX CTUMYIHUPYIOTCA, YKAXKUTEC UX KOJINYCCTBO,
Ha3BaHHUC IIPOMOAKIIHH. 3anuimnTe TPpHU KIIHOYCBbLIX q)aKTopa, O6YCJ'IOBI/IBI_HI/IX IMPOBCACHUC
IMPOMOAKIMN: MAPKETUHIOBYIO HCJIb, LCJIN CTUMYJIUPOBAHUA MPOLAK W OTBET Ha BOIIPOC, YTO
JOJIZKHBI CACJIATh HOTpe6I/ITCJ'II/I, " KTO 3TH HOTpe6I/ITeJ'II/I. Ykaxure TAKKE, IOUYEMY BbI IIOCTABUJIN
TaKyHO LCJIb (HaanMep: «MpI CTOJIKHYJIUCH C OOJIBIIIMMH CI0KHOCTIMHU HM3-3a IOSBJIEHHS HOBOT'O
KOHKypeHTa») — 9TO IIOMOYKET BaM He 3a0bIBaTh 00 00CTOSATEIHCTBAX IMPOMOAKIIHNH.

OnucaHue

B st0ii pyOprike Bbl MopOoOHO OMMCHIBAETE BCE, UTO KACAETCS MPOBEIECHUS MEPOIPUSATHUS.
Croma e MOXHO BHECTH IUIaH MApKETUHIOBOW JI€ATEIbHOCTH, HO TOJBKO TOT, KOTOPBIN
COOTBETCTBYET PEaJbHOMY TOJIOKEHHIO BEIIeH, a He MporHo3HoMy. He 3a0pIBaiiTe cOXpaHHTH
B IIAIKE CIJEAYIOLINE JTaHHBIE.

* [IpeyioxkeHne, KOTOpOE BBI CHENIATH TOTPEOUTEISIM.

* MexaHu3M NMPOMOAKITUH (C MOAPOOHBIM U3JIOKEHUEM MPABIII U YCIOBUM y4acTHs).

* OpraHu3aloHHas CTPYKTypa (3alUIIUTE, KTO YeM 3aHUMAJICS, IIEPEUUCIUTE arecHTCTBa
Y TIOCTABIIIUKOB).

* PexsiamMHble MaTepuasbl (TUIL U KOJIUYECTBO).

* Meaunanoaaepxka.

* Cpoku.

* [logaeprkka TOProBBIX U MPOYHX MTOCPETHUKOB.

* JlesITeNbHOCTD 1ITaTa TOPTOBBIX MpEACTaBUTENEH (eciu TpedyeTcs).

» Koruu Bcex BUIOB MEYATHON MPOAYKIIMU M BUACO3AMUCH.

* [locTaBuuku U KOHTaKTHAsA UHQOpPMAITHSL.

Kak Bce npoucxoguno

OcHOBHBIE pe3yabTaThl MPOMOAKIIMK CBSA3aHBI C OTKJIMKOM Ha MPOMOAKIIMIO, TPOAaKaMu
u (puHaHcaMu. B GONBIIMHCTBE Ciy4aeB MpOIIEe BCEIO COXPAHUThH JAHHBIC B MANKe U HE TPATUTh
BpeMsl Ha BHeceHue HHopMmaluu B Apyrod HokyMeHT. Hampumep, ecnu oOpabaTbiBaromias
KOMIIaHUSl TPEAOCTaBIseT BaM aHAlW3 MOCTYHAIOIIMX 3asiBOK Ha TMOJIy4YeHHe OecriaTHOU
MOYTOBOIM MPEMHUH, MPOCTO BIOXKUTE 3TOT JUCTOK B manky. Cobuparb W XpaHUTh HYKHO
CIEYIOIINE JaHHBIE.

* PesynbpraThl MapKETHHIOBOTO yu€Ta W KOHTPOJS. 3alUIINTE OMPENEICHUE KpUTEPUS
YCHEUIHOCTH BAaIlIEr0 MEPOMPUSATHUS 1O CTUMYJIUPOBAaHHUIO MpoAaxk U BeiOpanHbiii KPI. Buecure
pesynbraThl u3MepeHuss KPI, ouenuTe W mpoaHanuzupyWTe UX B CPaBHEHHHU C KpUTEpUEM
ycrnemHocTH. HeoOxonuMo yka3aTh CTENEHb COOTBETCTBUS MEPBBIX BTOPOMY (TIOJHOCTHIO,
0TYaCTH, COBCEM HE COOTBETCTBOBAIIN).
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* OTKNIHK Ha TpoMoakiuio. Kak moTpedureny NpuHsIIM MPOMOAKIINIO, KAKMM OBLIO y4acTHe
TOPrOBBIX IPEACTaBUTENEH, KAKOBBI PE3YJIbTaThl MPOBEIEHHOTO MAapKETUHIOBOIO MCCIIEA0BaHUS
WM 0030pa pBIHKA. 3alMIINTE TAKKE OT3bIBBI MOTPEOHTENsI, KOMMEHTApHH NPOJABIIOB WU
TOPrOBBIX IPEICTABUTEIICH.

* Pesynbratel npogax. [lokazarenu ypoBHs Mmpogak 10, BO BpeMs U IOCIIE NIPOMOAKIUH,
pe3yabTaThl JH000r0 MOCTOSHHOTO 0030pa PEIHOYHOM 1011, PaCIPOCTPAHEHUS U IPOHUKHOBEHHUS
TOBapa Ha PHIHOK, a TAaK)K€ COOTBETCTBYIOIIME IOKA3aTeId IO KOHKYPEHTHBIM TOBapaM WU
yCIlIyTram.

» ®uHaHcoBbIe oka3areau. CTOMMOCTh BCEX MaTEpUaOB, U3TOTOBJIEHHBIX JUIsl IPOBEACHUS
IPOMOAKIINH, JTHOObIE TPETOCTABICHHBIE CKUIKH, BOSHATPAXKICHHE 3a YCIYTH U MPOYUE 3aTPaThl,
a TaK)Ke BCE PacUyeThl PEHTA0EIHHOCTH IMPOMOAKIINH.

JlaHHBIE 110 TIPOJAKaM U (PMHAHCAM MIOCTYTIAIOT, B OCHOBHOM, U3 JIPYTUX OT/JEJIOB KOMITAHUH.
VY6enurech, 4TO BBl COXPAHWIH BCIO MH(MOPMAINIO, KOTOPAs MOXKET HMPUTOTUTHCS IS OLCHKH
3¢ PEeKTUBHOCTU MTPOMOAKITUH.

AHanus

DddextuBHO nU mpomuia npoMoakius? OTBET Ha BOMPOC 3aBHCUT OT OCOOEHHOCTEH
KOPIOPAaTUBHON KyJbTYyphl KOMIAaHWU. Eciau mociyimare HEKOTOPBIX OpeH/I-MEHEIKEpOB HIIN
peacTaBUTeNIel areHTCTB, TO OKaXeTcs, OynTo Obl He ObLIO elle Takoi MPOMOAKIIUU, KOTopas
HE yiay4lnuia Obl MOJIOKEHUE MPOAYKTa Ha phiHKe. OHAKO €CIU Bbl XOTUTE W3BIIEYb M3 aHAIH3a
MPAKTHUYECKYIO TOJNb3Yy, HY)KHO OCTaBaThCsl YECTHBIMU JI0 KOHIIA M CPaBHUTH (haKTUYECKUE
pe3ynbTaThl C TEMU LIEIbI0 CTUMYJIMPOBAHUS MPOAAXK, 3aaHueM, KpuTepueM ycnenrHoctu u KPI,
KOTOpBIE€ OBLIIM HAMEUEHBI 10 Hadasla IPOMOAKIIHH.

BxirounTe B aHanmu3 CTaTUCTHYECKHE JaHHBIE (B KaKOM Mepe pe3yiabTaThl MPOMOAKIUU
COOTBETCTBOBAJIM MMOCTABICHHBIM KOJUYECTBEHHBIM LIEJISM IO YYaCTHUIO MOTpeOuTeNel B aKInu,
Mpoja)kaM, OXBaTy PhIHKA U PHIHOYHOM J10JIe), a TAK)KE YKAKUTE, HACKOJIBKO YIalOCh BBIMOJIHUTh
IUIAaH MapKeTHHIOBOM JEATEIbHOCTH, yAEpKAaTbCsid B paMKax OOMKeTa M COOMIOCTH CpPOKHU
npoBefeHus. HyXHO Takke MPUBECTU KOMMEHTapHH, TO €CTh OLEHUTh T€ YPOKH, KOTOPbIE BbI
BBIHEC/IM U3 JAHHOW MPOMOAKIWHU. B dacTHOCTH, HamummMTe, 4To ObI BBl CAENAIH MO-APyTroMy
B CIICAYIOLIUI pa3, OMUIINTE OMBIT COTPYAHUYECTBA C MOCTABIIMKAMH, TOPTOBBIMU MapTHEPaMU
Y pa3HBIMU OT/I€TIaMH Ballleil KOMIaHHUH.

CoBepluIeHHO HEIOCTAaTOYHO MPOCTO 3alKCATh B Pa3felie aHajau3a, YTO YPOBEHb IMPOAax
BbIpoCc Ha 11 % mo cpaBHeHUIO ¢ MPOrHO3HbIM 3HaueHueMm 10 %. Ecnau y Bamero oCHOBHOTO
KOHKYPEHTa B TOT € MEepHOJ HaOII0AaNoCh pe3Koe KojebaHue ypoBHs MPOU3BOJACTBA, 00 STOM
HE0OXOAMMO yHOMsIHYTh. C TOMOIIBIO aHAlIM3a KOMIIaHUS I0JKHA TIOHATh, TOYEMY MPOMOAKIIUS
IpoIIia UMEHHO TakK, a He HHaue.

[Touck oTBeTOB He Bcerma OyaeT JETKUM, HO €CIH PEerylsipHO H JI0OPOCOBECTHO
aHAJIM3UPOBATh MMPOBEACHHBIC TPOMOAKIIMH, TO MPOLIECC YIPOIIAETCS.

Ha yto o6pawaTb BHUMaHNe

Korma BBl 3akoHumMTe 00pabarbiBaTh WH(POPMALUIO, COOPAaHHYIO II0 HTOTaM BalleH
IIPOMOAKIIMM, U CBEIETE €€ B OJHY MANKy, CYUTAUTE, YTO 3AI0KWIA OCHOBY JUIS IOCTPOECHUS
CHUCTEMBI y4eTa U KOHTPOJII B MAPKETHHTE.

[Ipexnae ueM OTHPaBUTH NANKy B ApXUB, IPOBEPHTE CIIEIYIOLIEE.

* Eit nmpucBoeH HoMep, U TIpU HEOOXOIMMOCTH e 0e3 Tpyda HalayT Jpyrue COTPYIHUKH.

* Bcio ocHOBHYI uH(pOpManuio — HampuMmep, AaHHbIE 00 ypOBHE MOTPEOHTENHCKOTO
OTKJIMKA — Bbl IIEPEHECIIH B LIEHTPAJIbHYIO 0a3y JaHHbIX.

* BbI npoBenyu OTYETHOE COBEIIAHKE, ITOIEIUBIINCH CBOUM OIBITOM C KOJUIETAMU.
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[IpunepxuBasicb Takol CXeMbI, Bbl B OOJBIIMHCTBE CIy4YacB MOBBICUTE KaYE€CTBO OLEHKU
IIPOMOAKIIMM.

Hcnonp3oBaHue MapKETUHIOBOTO YU€Ta U KOHTPOJIS B CTUMYJIMPOBAHUU MPOJAXK MO3BOJISET
OTBETUTH Ha CIIEAYIOLIUE BOIIPOCHI.

* JlocTurnyTa nu 1esb IpOMOAKIMH?

* Bo 4T0 0001LTIOCH TOCTHKEHHE ITOH 11eNn?

* D¢ ¢EeKTUBHO JM HCIONB30BaHbI CPE/ICTBA, BBIJCICHHBIC HAa JaHHOE MEPONPHUSATHE TI0
CTUMYJIMPOBAHUIO MPOJAXK?

* Eciu roBopuTh O COOTHOLIEHUM IIEHBI M KAa4eCcTBa, TO KaK MpOIa 3Ta MPOMOAKIUS
[0 CpPaBHEHHIO C JPYIMMH MapKETHMHIOBBIMH MEPONPUATUSMU WIM JPYTUMHU aKLUUSIMU,
IPOBOJIMBIIMMHUCS PaHbIIE ISl TOCTHKEHUS aHAJIOTUYHON Lenu?

* [IpaBuibHO 11 ObLT BEIOpaH KIIIOYEBOW MOKa3aTeNb 3PPEKTUBHOCTH?

OTBeThI Ha TaKKE BOIIPOCHI ITO3BOJIAT BaM JIy4llle CIJIAHUPOBATh CIEAYIOLIYIO TPOMOAKIIHIO.

MapKeTVIHFOBbIe nccecnegoBaHus

MapKeTI/IHFOBBIe HCCJIICAOBAHHA IIOMOI'alOT BaM Y6G,Z[I/ITLC$I B TOM, CTOHUT JIM MCIIOJIB30BAaTh
CTUMYIIMPOBAHUC IIPOJAAK B O6I_I_IeM 1 KOHKPCTHYIO ITPOMOAKIIUIO B YaCTHOCTH.

Ha kakue obwue Bonpockl 0 CTUMYNIMPOBaAHUU
npoaax oTBeYaloT MapKeTUHroBble uccrneaoBaHus

» Kak ompeneneHHble TPYIIbl TOPTOBBIX MOCPEIHUKOB M MOTEHIIMAIBHBIX MOKyMHaTenei
pearupyroT Ha creluagbHble TPeIIoKEeHUs?

* [IpoMoakiny Kakoro TUMAa BBI3BIBAIOT Y HUX HauOOJIbIINUN HHTEpEc?

» Kakue npyrue ToBapbl WK YCIYyTH OHU XOTENH Obl BUAETH BMECTE C BallMM MPOAYKTOM
B COBMECTHOM MpOMOakiuu?

 Kak oHu pearupyroT Ha pa3au4HbIe OIaroTBOPUTENbHBIC MPEATOKEHUS?

* Ha kakyo 4acToTy MOKYNOK CTOMT OPUEHTHUPOBATHCS MPHU TIAHUPOBAHUM MIPOMOAKIIUH,
B KOTOPBIX OT OTpeduTens TpedyeTcs MOATBEPKACHUE MTOKYTIKU?

* Kak B pe3ynbrare mpoMOAKIMM W3MEHUJIIOCH OTHOIICHHE K IIEHHOCTSAM OpeHnaa y ABYX
KaTeropuil morpeduTeneii: MpUHUMABIINX U HE MPUHUMABIINX B Hell yuactue? Kak Te u apyrue
OTpearupoBalii Ha MPOMOAKIIUIO?

JloBepsATh TONOCY MHTYUIMU B JTAaHHOM Ciy4ae omacHo. Jlyumie mpoBecTd OObEKTHBHBIC
UCCJIEZIOBaHUSA. ITO MOXKHO CIENaTh Pa3HbIMU CIIOCOOAMH.

* [IpoBecTu uccienoBaHus CBOMMHU cuiiaMu. lIpenMyiecTBo AaHHOTO croco0a COCTOUT
B TOM, YTO Jake IpPHU OTPaHMUYEHHBIX CPEICTBaX Bbl MOXKETE MO3BOJHUTH ce0e MPOBECTH Te
UCCIIEZIOBAHUS, OT KOTOPBIX B IPYTHX CIy4asX OTKa3aduch Obl U3 coO0OpaxkeHuil skonomun. K romy
e TOCTYI K aHAIUTUYECKUM pe3ynbTaraM OyJIeT TOJIBKO Y Bac.

* OOparutbcs K CHENMATUCTaM MO MapKETHMHIOBBIM HCCIIEIOBaHUSAM. B OONbIIMHCTBE
Clly4aeB KOMIAaHUH, CIEIUATU3UPYIOLIUECS Ha MAPKETHHTOBBIX HCCIIEAOBAHUSAX, BO3BMYTCS U 32
aHanu3 B c(pepe cTumynupoBanus npoaax. Hekoropele u3 Takux pupm papaborain COOCTBEHHbIE
HCCIIEZIOBATENbCKIE METOIUKY B JAaHHOU cdepe.

* [lopyuuth uccieqoBaHHsS CBOEMY areHTCTBY MO CTUMYIHPOBaHMIO mpojax. Ceromns
areHTCTBA MO CTUMYJIHPOBAHHUIO MPOJaX HAIaXXUBAIOT JOJTOCPOYHBIE OTHOIICHHS CO CBOMMU
3aKa3uMKaMH, U Y MHOTHUX areHTCTB €CTb COOCTBEHHBIE PECYpPChl, MO3BOJSIOLIUE MPOBECTU
MapKEeTUHTOBbIE HccienoBaHus. Ecnu BBl Monb3yeTech yciayraMu areHTCTBa, TO UMEET CMBICI
BHOCHUTH B K&XJ0€ 33JlaHHE Ha MPOBEICHUE MPOMOAKIIMH Takke TpeOOBaHUE BBIMOIHATH YUET,
KOHTPOJIb M UCCIIEIOBAHMUSI.
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Komnanum cranu yamie BCEro aHaJIM3UPOBATh IPOBEACHHME IPOMOAKLUN I JETEH
¥ MOJIOJI)KH, TIOTOMY YTO MPEATIOYTEHHS ITHX MOTpEOUTENel TOCTOSHHO MEHSIOTCS — U OYE€Hb
BaXHO IMOHMMAaTh HMX MoOTHBaUui0. OJHAKO BBHINOJHATH HMCCIEAOBAaHUS B OTHOLUEHUH OIHOMU
TOProBOM Mapku He Hy>KHO. OrpoMHOE KOJIMYECTBO HE00X0AUMOM HH(OPMAIIUH €CTh Y TOPrOBBIX
o0beMHEHUH, HanpuMep, y co3nanHoro komnanusmu Cadbury Schweppes, Bass, Kimberly-Clark
1 Unilever. Onu BegyT 001Iy10 6a3y MapKETHHTOBBIX JAaHHBIX, B TOM YHCIIE PE3yIbTaTOB aHAIH3A.

OTBeThl Ha BCE BOIPOCHI MOJIYYAIOT MYyTEM KOMILJIEKCHBIX HCCIEIOBAHHMM, BKIIIOYAIOIINX
NOJIeBBIE M KaOWHETHBIE. B mepBoM cirydae BBl ONpaIInBaeTe HEMOCPEICTBEHHO MOTpeOHTenen
(wn oOpamjaerech K CHEIMAIMCTaM, BBIIOJIHSIOUIMM 3Ty pabory ans Bac). Bo BTOpom —
UCIIOJIb3yETE PE3YJIbTAThl MOJIEBBIX HUCCIIEIOBAHUM, MPOBEACHHBIX APYTMMU KoMmaHusMu. [lpu
BBITIOJITHEHUH MapKETHUHTOBBIX UCCIIeIOBaHUH 1ose3Hoi Oynet kuura [Tako Anaepxmia «[louemy
MBI TTOKyTnaeM, i Kak 3acTaBUTh IOKyIIaTh»*.

Kak MapkeTUHroBble uccriegoBaHusa nomMmoraroT
BbIOpaTb KOHKPETHbLIW TUM NPOMOaKLIUU

Crnenyromjass uH(opmalydsg NOMOTaeT BbIOpaTh U3 HECKOJIBKUX HICH CTUMYIUPOBAHUS
MPOAAXK JIYHILYIO.

* Oxugaemblii ypOBEHb MOTPEOUTENILCKOTO OTKJIMKA Ha KOHKPETHOE CIIEHHaIbHOE
MpeJI0KEHNE IPU KOHKPETHBIX YCIOBUIX y4acTHsl.

* Kak wu3MeHEHHEe OMpEeNeTICHHOTO JIEMEHTa MPOMOAKIWU (HAampuMmep, HEOOXOAMMOTo
KOJIMYECTBA IMOATBEP)KICHUN MOKYNKH WM BHUJA IPU30BOrO TOBapa) MOBJIMSIET HAa YPOBEHb
MOTPEOUTENHCKOTO OTKIIHKA.

* Hackonbko moHATHa MOTPEOUTENAM MPOMOAKIMS IMPH HCHOIB30BAaHUHM OMPEIEICHHOM
TEMBI U CPEJCTB BBIPAXKEHUS UACH.

* Kak UMUK ¥ LIEHHOCTH Balllero ToBapa 3aBUCAT OT XapaKTepa Ballero CHEelUalbHOIO
MpeJIOKEHUS TOTPEOUTETISIM.

* VYpoBeHb CaMOIIPOM3BOJIBHOIO HMHTEpEca MOTpeOuTeNell K pa3HbIM HPOMOAKIMSIM W,
CJIEJIOBATENBHO, YPOBEHD MTPUBIIEKATEIIBHOCTH 3TUX CIIELUATIbHBIX MPEATIOKEHHH.

Camoill 601bHOM TEMOM Bcerna OCTaeTcsi ypOBEHb NOTPEOMUTENbCKOro OTKiIMKaA. [Ipu
WCTIONIH30BAaHUHU OECIIIIAaTHOTO MOYTOBOTO CYBEHHMpA IMMOKa3aTellb HAXOAUTCS B mpenenax 3—15 %
1 Jaxe Oosplie. YpoBeHb MOTalleHus! KylOHOB, IPUJIAraéMbIX K YIakoBKe, cocTaBisieT 5—25 %.
Taxo#l mmpokuii pa30dpoc HE MOXKET HE OTPa3UThCS HA OIOKETEe, IOATOMY OYEHb Ba’KHO CBECTHU
HEeOoMNpeAeNeHHOCTh K MUHUMYMY. Hy>KHO MOHSTH, OT Kakod MH(pOpMalMK 3aBUCUT BBIOOP THUIIA
MIPOMOAKINH, a Kakasi He UMeeT 0co0oro 3HaueHus. Hanpumep, Bo MHOTHX CiTy4asiX O4€BHJIHO, UTO
BCE€ MCXOJIHbIE M/IEU OJIMHAKOBO MOBIUSIIOT HA UMUK U LIEHHOCTH BAIIETO TOBapa, MO3TOMY HpHU
BbIOOpE KOHKPETHOM MPOMOAKIIMHU JaHHBIN (aKTOp MOXKHO HE MPUHUMATh BO BHUMAHHUE.

BoiOuparh ONTHMAaNbHBIM THI MPOMOAKIMM JIy4llle BCEr0 C IOMOIIBI0 KaOMHETHBIX
WCCJIEIOBAaHUN Ha OCHOBE JIaHHBIX, COOpaHHBIX BaMU INpPHU IMPOBEACHUHM MPEIbIIYIINX BalIUX
MIPOMOAKIIUH, WA JaHHBIX JPYTMX KOMIIaHUH.

OueHOYHbIe nccnegoBaHUA

[IpocToit m AOCTYNMHOM UIsi BBITIOJHEHUS COOCTBEHHBIMH CHJIAMH YacCThIO OILICHOYHBIX
WCCIIEOBAHUM CIYXUT cOOp BHyTpeHHeH QakTtuyeckoil uH(OpMamuu. ITO MOKa3aTeln
MOTPEOUTETHCKOTO OTKIIMKA, CTPYKTYpa MPOAaX, MPETEH3UH MOTPEOUTENEH U APYyTrUe T0CTYITHBIC

4 Amnpepxun [1. [Touemy mbl mokynaem, win Kak 3actaButh nokynars. — Musck: [omyppu, 2003. IIpum. peo.
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JUIsL U3MEpEHNsl MepeMeHHble. MccnenoBanus Takoro THUIA JOJKHBI ITPOBOJUTHCS ITOCTOSIHHO,
Y 0 HUX PACCKa3aHO HUXKE B paszzeiie «PbIHOYHBIE UCIIBITAHUS) TEKYIIEH [JIaBbI.

B pesynsrate mpoBeneHHs JTIOOBIX AaKIHMd C TMOYTOBBIMH PACCBUIKAMH Y KOMITAHUH
(bopMHpyeTCs CIIUCOK MOTpeOUTENeH, OTKIMKHYBIIMXCS Ha JTaHHOE CIICUAILHOE TPEIIOKEHHE.
Takoli CHHMCOK CTaHET MPEKPaCHOM OCHOBOM I NPOBEAEHUS IPOCTOTO IOYTOBOIO
anketupoBaHus. [IpaBma, 4ToOBI CBSI3aTbCSl ¢ TEMH, KTO HE NPUHMMAJ Yy4acTUs B aKIIWH,
U COCTaBUTh COOTBETCTBYIOIIMW CIIMCOK, MPUAETCS MOTPATUTh OONblIE YCUIUH, HO 3TO
HEoOXoAMMO: 0e3 cpaBHEHUS ABYX TPYIII MOTpeOUTENel BaM He O0OUTHCH. [JIyOke W3ydnTh
OTKJIMK TOTpeduTeNel Ha MPOMOAKIIUN MOXKHO B XOZI€ TPYTIIIOBBIX 00CYXKICHUIA.

KabGuHeTHble nccnepoBaHus

OCHOBHOE NPEUMYLIECTBO KAOMHETHBIX HCCIEJOBAHUM 3aKJIIOYAETCs B TOM, UYTO MX BbI
MOXKETE IPOBECTH CaMOCTOSATEIFHO, HE TOKWAas oduca W HE 3arpaduBas Opu 3ToM (WK
IOYTH HE 3aTpaurBasi) cpeAcTB. Eciiu mpu moMolu Takux UCCIENOBAHUNA Bbl MOYKETE MOIYUUTh
HEOOXOIUMYI0 HH(POPMAITUIO — MITH XOTSI ObI CBECTH K MUHHMYMY JIOJII0 HEONPEAETICHHOCTH, — TO
UX JKEJIATEJIbHO BBIIIOJIHATD.

JlanHble a7 OpoBeACHHUS KaOMHETHBIX MCCIEIOBAaHMM IOJMy4alOT U3 TPEX OCHOBHBIX
MCTOYHHUKOB, KOTOpPBIE Bbl MOXKETE MOCTENEHHO CO37aTh sl ce0sl, UTO JacT BaM BO3MOXKHOCTh
BBIIIOJIHATh CPaBHUTEIBHYIO OLICHKY HECKOJIBKHX KOHKYPUPYIOIIMX HAECH CTUMYJIHPOBAHUS
npoaax. PaccMoTpuM 3TH UCTOYHUKH 10 OYEPEIH.

Bawwn cob6CcTBEHHbIE NPOMOaKLUMN

Nudopmarius o mpoMoakiusax, KOTOPbIE BbI KOT/Ia-TO TPOBOAMIIH, — 3TO JIy4iias 6a3a JaHHbBIX
JUISL TIPOBE/ICHUS HMCCIIEIOBAaHUM, U K HEll cienyeT oOpamarbes B MEpByo odepenb. B pasmene
«CO0p 1 XpaHEeHHUE Pe3yIbTaTOB OLIEHKI» Mbl PEKOMEH/I0BAIM CUCTEMY OIIEHKH, KOTOPYIO CIIeIyeT
MPUMEHSTD MOCIIE KaXI0W MPOMOAKITHH.

Hcnone3yst 3TU NaHHBIE C MCCIENOBAaTEIbCKUMHU LIEISIMH, Bbl CyMEETE BBISIBUTH CXOXKHE
Y pa3JIMYHbIC XapaKTEPUCTUKH MPOILIBIX IPOMOAKIIMNA U UACH, a 3TO TTO3BOJIMT BaM 000CHOBAHHO
OILICHUTH HOBBIC Uaeu. KpoMe TOro, ¢ MOMOIIBIO 3TUX JAaHHBIX Bbl Y3HAETE, KAKUE MPOMOAKIIUU
3¢ (dEeKTUBHBI 1715 ONIPEIETICHHBIX LEJIeBBIX ayAUTOPUN U TSl JOCTHKEHUS OTPEACTICHHBIX IIeeH.

NMpomMoakunmn KOHKYpPeHTOB

W3 OTKpBITBIX HMCTOYHMKOB BIIOJIHE MOXXHO €OOpaTrh CONMIHOE KOJIMYECTBO PHIHOYHOMU
UHPOPMAIIMK O TMPOMOAKLUAX, IPOBEACHHBIX KOHKYPEHTAMH, Y3HaThb IPUOIH3UTEIBHYIO
CTOMMOCTH M BEPOSATHYIO 3(p(PEKTUBHOCTD AITUX MEPOIIPUATHH 110 CTUMYIIMPOBAHHIO MTPOJIAK.

BripaOotaiiTe npuBbIUKY MOKyIaTh BCE aKIIMOHHBIE TOBAPHI BAIIMX OCHOBHBIX KOHKYPEHTOB
U coOupaTb BCE HUX pEKJIAMHblE JUCTOBKM. M3 3THX MarepuanoB Bbl y3HAaeTe XapakTep
CIELUAJIbHOTO IMPEMJIOKEHHUs, YCIOBUS YYacTUs M HCIIOJIB30BAHHYK) TEMY IPOMOAKIUU
KOHKYPEHTA.

A BOT msisi TOTO 4YTOOBI OICHWUTH 3aTPaThl, y3HATh YPOBHU MOTPEOUTEIBCKOTO OTKIIMKA
1 5 (HhEeKTUBHOCTH, IPHUIIETCS MOUTPAThH B ICTEKTHBA.

* Eciim mpoBoauTCs IpU30Bas akuus, MPOCTO IMOACYUTAWTE CTOMMOCTH IpU30B. Ecim
IIPOBOAMUTCS KLU C MCIOJIb30BAHUEM PEKIAMHBIX NPEMUM, y3HAWTE €IMHUYHYI0 CTOMMOCTH
TaKUX TPEMHIA, 3aTEM TOACUUTANTE OOIIYI0 CTOMMOCTh JaHHOW NMPOMOAKINHU. BBISICHUTE, KAaKHM
TUPAKOM OBLIIU BBIMYLIEHBI JTUCTOBKU U NIPOYHE BCIIOMOTaTeNbHbIE MAaTEPUAJIbl, U BHIYUCIUTE UX
OO0IIYI0 CTOMMOCTb. TaK BBl MPUOIU3UTEIBHO OLICHUTE OIOHKET IPOMOAKITMH KOHKYPEHTA.
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* 3Has moKa3aTenu COOCTBEHHOTO MPOJaX W JaHHBIE HENMPEPBIBHOIO 0030pa pBhIHKA
(ecim y Bac ecTh IMOANMKCKA), BBl YBUIUTE, OKa3aja JIM MPOMOAKIINS KOHKYPEHTa KaKoe-THOO
OIIyTHMOE BIIMSHUE HAa YPOBEHH Npoaax. C MOMOIIBIO JPYTUX HUCCICIOBAHUA MOXHO Y3HATh,
KaK MPOMOAKITUS IOBJIHsUIA Ha y3HABAEMOCTh TOPTOBOM MapKH, PaclpOCTpaHCHUE W IPyTHE
NIEPEMCHHEIC.

* JlaiiTe cOOCTBEHHYIO OIIEHKY TOMY, HACKOJBKO CIECIHATBHOE MPEITIOKEHNE KOHKYPEHTa
MOHATHO TMOTPEOUTENISIM, KaK HM3-32 HETO MEHSIOTCS BOCIPHUATHE MOTPEOUTEIISIMH IIEHHOCTEH
TOPTOBOM MapKH, €€ y3HABAeMOCTh U JPYTHE Majio MPUTOHBIC SIS KOJIMYSCTBSHHBIX N3MEPECHUN
IIOKa3aTelu.

Hu ogHy W3 mepeunciIeHHBIX METOAMK HEJIb3s CUNTATh HAYYHOW, HO Takas WH(GOpMaIus —
JTy4IIAiA crtoco0 y3HaTh, KAaKME METOABI CTUMYJIHPOBAHHS MPOJAXK BAIIA KOHKYPEHTBI CUUTAIOT
3¢ peKTUBHBIMU.

CTI/IMyﬂMpOBaHVIe npoaax B LUMUPOKOM CMbICIie

CymecTByeT Macca HICTOYHUKOB HH(OPMALIUK O CTUMYITHPOBAHUH MPOIAK.

» OTpacneBble KypHAIIbL.

* CTaTbyl O CTUMYJIHPOBAHHUH MPOJAXK, KOTOPHIE PETYISIPHO MYOIUKYIOT B €KEHEIEIbHBIX
MEYaTHBIX U3/IaHUSX, TOCBAIICHHBIX BOIIPOCAM PEKIaMbl 1 MAPKETHHTA.

* HeperynsapHbie OT4eThl O MPOBEACHHBIX HUCCIEIOBAHUIX, KOTOPBIE MyOIUKYIOT JEIOBbIE
uH(GOPMAIMOHHBIE aTeHTCTBA U UCCIIEA0BaTEIbCKIE OpraHU3aIiu.

* Kondepennuu mo mpobnemam cTUMyIUpoBaHus Tpoaax. Ha Takux koH]epeHIuUsIX
BEAYIINE CHEIHAIMCThI PACCKa3bIBAIOT O MPOBEACHHBIX MPOMOAKIUAX U 00CYKIAI0T TEHACHIIUN
OTpacIIy.

Te xommanuu, rre B IITaTe MPEIyCMOTPEH MEHEIKEpP IO CTUMYIHPOBAHHUIO MPOAAK,
MOJIB3YIOTCS ONPENEICHHBIM MTPEUMYIIIECTBOM, TOTOMY YTO UMEIOT BO3MOXXHOCTH C(hOpMHUPOBATH
COOCTBEHHYI0, MPO(eCcCHOHANIBHO COCTaBICHHYIO 0a3y JAHHBIX MO CTUMYJIUPOBAHUIO MPOAAK.
AHaJOTUYHBIM MPEUMYIIECTBOM MOTYT MOXBACTaTh M ar€HTCTBA [0 CTUMYIUPOBAHUIO TIPOIAK.

NMoneBble nccnepoBaHus

[ToneBbie nccnenoBanus — 3To cOOp TaHHBIX HEMOCPEICTBEHHO HA PhIHKE. JlaHHBIN aHaIM3
OXBaThIBaeT BBIOOPKY MOTpedUTENEH, IPEACTABISIONLYIO Ballly LIeJeBy0 ayquTopuio. CylecTByer
YeThIPEe OCHOBHBIX METO/Ia MOJIEBBIX MCCIIEAOBAHUN B Chepe CTUMYITUPOBAHUS IIPOJAXK.

1. Yauynwie onpocoi, o3BOJAIOIINE COOPATh KOTMYECTBEHHBIE OTBETHI HA PSii OTHOCUTEIBHO
OpOCTHIX BONPOCOB. C MOMOIIBIO TAKUX OIMPOCOB Ha BBIXO/IE U3 CyNEepMapKeTa MOXKHO JOBOJIBHO
3¢ PEKTUBHO OLICHUTh OTKIIMK MOTpeOUTeNel Ha MPOMOAKIIMIO HETTIOCPEACTBEHHO MOCIIE MOKYTIKH.

2. Xonn-mecmul. Jlng ux mnpoBeaeHuss norpebureneil coOuparoT B 3ajax (Xosjax)
OmKalIuX IepKBed WIM aHAJOTMYHBIX OOIIECTBEHHBIX MECT. DTO TOXE METO]| MOIYy4YEeHHUs
KOJIMUYECTBEHHOM MH(OpMAIMK, HO B JaHHOM Ciyd4ae y MpoMoyTepa Oojbllle BO3MOXKHOCTEH
y3Hath JeTtanu. Ha xoui-tectax mopoi Jake MOJENUPYIOT CUTyallUd MOKYIKH M CPaBHUBAIOT
BapUaHTHI IOKYNATEIbCKOTO MOBECHHUS.

3. Ipynnosvie obcyxcoenuss unu @PokycHvle epynnvl. XOpPOIIMNA UCTOYHHK OIMUCATEIbHOM
(xauecTBeHHON) MH(OpMaIMKU 00 OTHOLICHUHU MOTpeduTeNnel K Npoaykry. Takue uccienoBaHus
YacTO MPOBOASAT Mepesl KOJIWYECTBEHHBIM TECTUPOBAaHMEM. OTH JBa MeToja Oojblle Ipyrux
MOJXOAAT JJISl TOTO, YTOOBI BBIAICHUTH UHIAMBUAYAIbHOE U OOIIECTBEHHOE MHEHHE O IPOMOUIEAX.

4. Iloumosoe ankemuposarue u meneg)onnvle Onpocsvl NO3BOJSIOT COKOHOMUTD Ha 3aTpaTax,
CBSI3aHHBIX C MPOBEIEHHEM JIMYHBIX OmpocoB. OTHAKO B CBSI3U C TEM, YTO MOTPEOUTEIIO
HEOOXOIMMO JINYHO YBHJIETh CHENMaJIbHOE MPEUIOKEHHUE, UCIOIb30BaHUE ATUX JBYX METOJOB
OTPaHUYEHO TUTAHOBBIMHU M OLIEHOYHBIMH UCCIIEIOBAHUSMH.
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IToneBble mccnenoBaHus B cdepe CTUMYIMPOBAHMS NPOJAXK CIEIYeT HCIOJIb30BaTh
OCTOpOXHEE, YeM B JIIOOBIX APYTHX O0JACTAX MAPKETHUHTA.

OTO CBS3aHO € TEM, YTO JIOAUM MOTYT FOBOPUTh OJHO, a JIeNaTh COBEPILIEHHO JPYroe.
Kak BceM H3BECTHO, JIIONM HE BCEINa MPU3HAIOTCA B COBEPIICHHH ACHCTBMI, HE 010OPAEMBIX
oOLIECTBOM, — HalpuMep, B TOM, YTO OHU KypAT WIHM yNOTPeONArOT ajkorosb. TOYHO Tak ke
OHM CKJIOHHBI IIPEyMEHBIIATh CBOW MHTEPEC K CIEHHUAIBHBIM IPeIIoKeHUsAM. Ecnyu npuHuMars
CJIOBA PECHOHJEHTOB 33 YHUCTYI0 MOHETYy M HE IPOBEPSTh, KaK JIIOAU IMOCTYNAOT HA CaMOM
Jiesie, TO Pe3yJIbTaThl BallMX IOJIEBBIX MCCIEA0BAaHUN MOTYT OKa3aTbCsl OLIMOOYHBIMH. Pemunts
3Ty npobnemy nomoxkeT kHura Ilako Annepxumia «Ilouemy Mbl nokynaem, win Kak 3actaBuTh
IOKYIIaTh»: B HEH ONKCaHbI peaibHble AEUCTBUS TOTpEOUTENEH.

PbIHOYHbIE UCNbITaHUA

PoiHOYHBIE HCTIBITAHHSI TOYTH TOJHOCTBIO YCTPAHSIOT PACXOXKICHUE MEXAY CIOBOM
U JIJOM, TIOCKOJNBKY Jal0T BO3MOKHOCTh OIEHUTh pPEalbHOE MOKYMaTelbCKOe IOBEACHUE
B TOPTOBOI TOYKE.

DTa uccnenoBarenbckas MeTouKa TpeOyeT OrPOMHBIX, BO MHOTHX CIy4asiX HEIOMYCTUMBIX,
3arpar, TaKk KakK Juis TPOBEACHUS PHIHOYHBIX HUCIBITAHUN HEOOXOMUMO BBIBECTH HA PBIHOK
TOBAap WM YCIYTy B HeOONbLIMX 0ObeMax, 4YTo HepeHTabenbHO. TeM He MeHee 3TO Hambolnee
MOJXOJSAIINI METOA HCCleoBaHUN B cdepe cTUMyaupoBaHUs MpoAak. Bo MHorux ciydasx
MOYKHO CJIeJIaTh CIEUAIbHOE MPEAIOKEeHHUE, PACIPOCTPaHssl HEOONbIIne 00pa3Ibl MPOAYKIIUH.
Yro kacaeTcs pO3HUYHOW TOPrOBIM MPOAYKTAMH MUTAHUS, TO B COBPEMEHHBIX YCIOBHUSX YKe
HEBO3MOXHO MPOBEPUTH IPPEKTUBHOCTH CIIEIUATBLHOTO MPEIJI0KEHUS B ONTPEICTICHHOM Mara3uHe
WIH OIpPEIeJICHHON MECTHOCTH, 3aMmepss OTKIMK morpeduteneii. OmHako Takas MpoBepKa
OCYIIIECTBUMA B OTHOILIEHUY TOBAPOB U yCIYT I OT/JIbIXa U pa3BlieueHui. B ciydae ¢ cepBuCHbIMU
KOMITAaHUSIMU BCE €IlIe MpOIlle: HY>KHO MPOCTO HameyaraTh HEeOONbIIOe KOTMYECTBO PEKIaAMHBIX
JUCTOBOK WIJIM APYTUX MAaTepHUajoB C COOOIIEHHEM O BallleM CHEHHaIbHOM MPeIIoKEeHUN
U TIPOBEPUTH, KAKOW OyJeT peakiivs OJHON U3 KaTEroOpuil BalIuX KIHMEHTOB.

be3ycnoBHO, HEOOXOIMMO YUUTHIBATH MOMEHTHI, CBSI3aHHBIE C MaTepUaIbHO-TEXHUYECKUM
o0ecreyeHneM M IUTAHUPOBAHHWEM PBIHOYHBIX HCTbITaHUN. OCHOBHOW mpoOiemMol ocraercs
Bpemsi, TpeOyemoe Ml OpraHu3alliid HWCIBITAHWA M OLEHKH HMX pe3yasratoB. Hekotopbie
IPOMOYTEPHI IMOJIArat0T, YTO MPOBOAUTH IMOJIEBbIE HCIBITAHUS HEIEeNeco00pa3HO: KOHKYPEHTHI
MOTYT «MOACMOTPETb» U HMCIHOJb30BaTh Ballld yfaauyHble uaen. OJHAKO CYUIECTBYET U TaKOE
MHEHHE: OTCYTCTBHE TIOJEBBIX HCIBITAHUN O3HAuaeT HeKelaHHEe NPOMOYTEPOB PUCKOBATh,
a B pe3ynbTaTe JeMCTBUTEILHO MHHOBALIMOHHBIE UJIEU «3aJIe)KUBAIOTCS HA CKIIAJIe» U yCTapEBaIOT.
B 1960-¢ ronsl kommnanusi Procter & Gamble perymnsipHo mpoBouiIa NOJIEBbIE UCTILITAHHUS CBOMX
WHHOBALIMOHHBIX HJEH MO CTUMYyAUpoBaHUIO mpoaax (mpumep Ne 34). OmHO M3 OCHOBHBIX
JOCTOMHCTB CTPaTErHMYeCcKOro IUIAHUPOBAHMS B CTUMYJIUPOBAHMU TMPOJAXK COCTOUT B TOM,
YTO BBl 3apaHee MIpeaycMaTpuBaeTe U pe3epBHpYyeTe BpeMmsi, HeoOXOauMoe [Jisi MPOBEICHUs
COOTBETCTBYIOIIUX PHIHOYHBIX UCTIBITAHUM.

3aknr4yeHue

[IpaBunbHass cucTeMa MapKETHMHIOBOTO y4deTa W KOHTPOJSA, OIPENEIICHHE KPUTEPHs
ycremmHocTH, BbIOOp KPI, a Takke wu3MmepeHwe W oneHka 3()(eKTHBHOCTH TPOMOAKIHH
MO3BOJISIIOT PAllMOHAIBHO PacXoA0oBaTh OIOMKET CTUMYIMpOBaHMs mnpofax. llpu mpoBeneHun
10001 TIPOMOAKIIMH HEAOMYCTUMO OIYCKaTh 3Talbl OICHKH M TPEIBAPUTEIBHBIX KaOMHETHBIX
UCCJIEZIOBAaHUN. OTH BUABlI JIEATENBHOCTU JOJKHBI OBITh IPEIYCMOTPEHBl B IUIAHE KaXKAOU
IIPOMOAKIIHH.
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HpOBOI[I/ITI) JIX TOJICBBIC HMCCJIICAOBAHWA W PBIHOYHBIC HCIIBITAHUSA — 3aBUCHUT OT BAUICTO
OromKeTa, HO CJEAyeT MOMHHUTH: 00a 3TH METOJa IMOMOTAIOT TOJBKO CBECTH K MHHUMYMY
HEOIpE/IeJICHHOCTh. B KOHIlE KOHIIOB, MCCIIEOBAHUE HE JAcT BaM IOTOBBIX PELIEHUI, 0COOEHHO
B TaKOW W3MEHUMBOW W JUHAMUYHOW 00JIacTH, KaK CTUMYJIupoBaHue mponxax. Jlaiee, ecnu
BBl XOTUTE IUIAHUPOBATH CBOIO OYAYHIYIO JEATEIHHOCTh M OTCTaWBaTh HEOOXOIUMBIN OIOMKET
nepen (pUHAHCOBBIM TUPEKTOPOM, BaM HE OOOWTHCH 0€3 CHCTEMBI y4eTa U KOHTpois. [Ipomnum
TC BPEMCHA, KOrjga KOMIIAHWMW MOIJIM ITO3BOJIMTH ce6e POCKOIIb 3aHUMATbLCA HepeHTa6eJ'IBHI)IM
MAapKCTUHI'OM.

Bonpocbl AnA cCaMOKOHTpOnNs

1. Kak co3naroT cucteMy y4era u KOHTPOJIS B MapKeTUHTe?

2. Kakue nanHbie HYy)KHO cobuparh i 3 (HEeKTUBHON OLIEHKH MTPOMOAKITUH?

3. Kakue ocHOBHBIE HCCIIEAOBATENbCKUE METO/IBI HCTIONB3YIOTCA B chepe CTUMYTUPOBAHUS
npojax?

4. Kak Bbl gymaeTe, moueMy B cepe CTUMYIHUPOBAHUS MPOJAXK MPOBOAAT TaK MAajo
HUCCIeq0BaHUI?
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Yactb Il
MeToaAuKM CTUMYyNMpoOBaHUA Npoaax

maBa 9
[oTOBbLIE NpeanoXxeHus

Hecmotpst Ha TO 4TO CyIlIecTBYeT OTPOMHOE KOJIMYECTBO LieIel CTUMYIMPOBaHUS MPOAAK,
MBI TIOCTOSTHHO CTaJIKMBAEMCS C «IOJTOUTPAIOILUMIY MPEIOKEHUSMH, KOTOPbIE HCIIOIb3YIOTCS
CHOBAa M CHOBA, MOCKOJBbKY UX 3(G(EKTUBHOCTh OT 3TOro He cHikaercs. [losBunach uenas
oTpaciab MO pa3paboTKe M MOCTaBKE TaKuX MpeanoxeHuil mpomoyrtepam. Ilo mepe Toro kak
HeyaTHbIe MaTepuallbl YCTYHAIOT MECTO 3JEKTPOHHBIM, U3MEHSETCS CaMO OIpe/ieIeHue TepMHUHA
«Kynon» (Baydep, TajoH). CerofHs MOXXHO CKa3aTh, YTO KYIOHBI — 3TO «IPEIOIUIau€HHOE
peuieHne». Baydepsl mOTyduian MIMPOKOE pacnpocTpaHeHue B cepe Typu3mMa U TOCTUHUYHOTO
6uszHeca. Mx mpeuiaraior B mapkax OT/bIXa, KHHOTEAaTpax U CTPAaXOBBIX KOMIIAHUIX. 3a4acTylo
IPOMOYTEpHI MOITYy4atoT OT UCHOIb30BAHUS KYHNOHOB BBITOJY, BO MHOTO Pa3 MPEBBIAIOLIYIO0 UX
cebectoumocts. IlpeacraBpre, 4TO BBI IIpeJIaraeTe CBOUM HNOTPEOUTEISIM MPOAYKT CTOUMOCTBIO
50 ¢yHTOB CTEPIAMHIOB, XOTSI BAaM OH OOOLIEJICSI BCETO B OUH (PYHT.

Camo coboit, »tu 49 (yHTOB CTEepIMHrOB He ymagyT ¢ Heba. s coznaHus
NOAOOHBIX MPEIOKEHUH HYKHO 00J1aaTh ONpeIeIeHHbIM TaJaHTOM, a (PMHAHCHPOBAHUE TaKUX
aKIUil MpPOBOAUTCS, B OCHOBHOM, TPETbUMHU CTOpPOHaMH. BbIBalOT NeHCTBUTENBHO XOpOIIME
NpEeAJIOKEHUs, HO HHOTJA NoTpeduTenelt BoasT 3a Hoc. [Ipexie yeM pemuThecs Ha MpoBEICHHE
0A00HOM aKIMK, pa30epuTeCch C MEXaHU3MOM JICHCTBUSA NPEIOKEHUH, yTOUHUTE, KAKYIO BHITOY
HOJTYy4aloT UX MOCTABIIMKH, U Y3HANTE yCIOBUS UX UCTIOJIb30BaHMS.

B 5710l maBe MBI paccMaTpuUBaeM OCHOBHBIE THUIBI I'OTOBBIX HPEAJIOKEHUH, MPUBOIUM
nepeueHb MOMEHTOB, Ha KOTOpbI€ CTOUT OOpaTUTh BHMMAaHHUE, U CIMCOK BOIPOCOB, KOTOpBIE
HYKHO 3aJ]aTh MOCTABIIUKY, IPEXJIe 4YeM INPHUHATH €ro MOCJIEeIHEe «XMTOBOE» MpeIIoKeHHE.
Crenys HaluM IpaBuUJIaM, Bbl BbIOEpeTe JEHCTBUTENBHO LIEHHBIE HJIEH, HE PUCKYS PAaCCTPOUTH
U pa3rHeBaTh cBOMX norpedurenei. [lo Mmepe n3MeHeHus cuTyaly Ha pbIHKE HEKOTOPbIE FTOTOBBIE
NPEAJIOKEHUS TOKE MEHAI0TCs. [IpoBepeHHble BpEMEHEM aKIUK ¢ NPEASIoKEHUEM (OTOIUIEHKU
B [IOJJAPOK YK€ HEAKTYyasbHbI (XOTS MHOTZA UX MPOBOJIAT), MOCKOJIbKY INIEHOYHBIMU arnapaTaMmu
HOJIb3YyeTCsl TONBKO 5 % HaceneHus. OHaKo Mociie nepexoaa K ne4ati GoTOCHUMKOB ¢ IU(DPOBBIX
HOCUTEJIEH TIPOMOYTEphl AJANTUPOBAIU 3Ty HJero. Ele npumep: NosBICHUE OMOIKETHBIX
aBUAKOMITaHUI OTpa3miock Ha 3(Q(GEKTUBHOCTH CIELUAIbHBIX MPEUIOKEHUH TPaJUIIMOHHbBIX
NaCCAKUPCKUX aBUATIEPEBO3YMKOB.

He 3a6b1BaiiTe 0 TOM, 4TO chepa CTUMYITUPOBAHUS MPOJAK HOCTOSHHO MEHSETCS, T03TOMY
nepes UCTOJIb30BaHUEM JIF000T0 KOHKPETHOTO IPEATIOKEHHUS HY>)KHO BCE IPOBEPUTD.

BecnnaTtHoe npoxuBaHue

MpeanoxeHue

AKIII/II/I C NpCAIOKCHUCM OecIiIaTHOrO MMPOXKUBAHUSA B TOCTHUHUIEC BIICPBLIC IMOABUIUCH
B 1971 rony, u ¢ Tex nop 3¢ (eKTUBHOCTh TAaKUX MPEIUIOKEHUI CUIILHO Bo3pocia. Maes mpocra:
BBI [TOKYTIA€TE y CIEHHUAIM3UPOBAHHOIO ONIEPAaTOpa IHHOE KOJIMYECTBO KYIIOHOB, JAIOIMINX IIPABO
Ha OecrulaTHOE MPOKUBAHKE B ONMPEACTICHHBIX TOCTHHUIIAX, U PACIIPOCTPAHSIETE UX CPEAH CBOMX
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norpeduTesnei. YCIoBUs aKIIMU MOTYT ObITh pa3mudHbIME. B 1980-€ ro1pl yuaCTHUKH TaKUX aKIUA
JOJDKHBI OBLIIM 3aBTpakaTh U 00eJaTh TOJIBKO B FTOCTUHUYHOM PECTOPAHE, UYTO CTOMJIO OJHOMY
nocrosibily 10-20 ¢ynTOB CcTepmuHroB B cytku. CmycTsi onpenesieHHOE BpeMmsl JIIOAU CTalld
C HEJIOBEpHUEM OTHOCUTHCS K 3aBBIIICHHBIM IIEHaM Ha NMUTaHue B oTesax. Celfuac pacnpocTpaHeH
TaKOW BapHaHT CIEUAIBHOIO MPEAJIOKEHUS: «IBE€ HOUHU I10 LIEHE OJTHOW».

Kak ato pabotaeTt

JIOrn4HOCTB ATOTO NPEIIOKEHUS HEOCTIOPUMA. Y TOCTUHUL BBICOKMI YPOBEHb ITOCTOSHHBIX
3arpar. He3aBuCcMMO OT KOJIMYECTBA IOCTOSUIBLIEB HYKHO IIOKPBIBATH KalMTAJIbHBIE 3aTpPaThl
Y IUIATUTh 3apIulaTy OCHOBHOMY mepcoHany. llycryromuii HOMep — 3TO NMOTEPSIHHBIM JOXO..
Wnes ¢ mpennoxeHneM «OeCIIaTHOTO MPOXKHUBAHMSD YAOBIETBOPSIET MOTPEOHOCTH OTENEeH,
PYKOBOJICTBO KOTOPBIX MPEANIOYUTAET, YTOOBI HOMEpa He ImycToBaiu. Kpome Toro, rocTh, eciu
UM TIOHPABATCS yCIOBHS MPOKMUBAaHUSA U 00CTYKUBaHHE, MOTYT B CJIEAYIOIINN pa3 OCTAHOBUTHCS
37IeCh K€, 3aIUIATHUB 33 HOMEP 10 CTaHIApTHOMY Tapuay.

Kak npaBuiio, Takue akiuu NpoBoAATCsS HEOOIBIIMMH YaCTHBIMU TOCTUHHULIAMU, TIOTOMY YTO
y KPYITHBIX OTEJIBHBIX CETEeH €CTh BO3MOKHOCTh OPTraHU30BaTh PEeKJIaMy U MPOBECTH COOCTBEHHBIE
AKIMM «BBIXOJHOTO JHS» C IPEIOCTABICHUEM CKHUJOK Ha MPOKMBAHUE, YTO B UTOTE IPUBOJIUT
K TeM ke pe3ynbraram. Kpome Toro, B Haile Bpemsi O0JIbIINE OTENIN HAHUMAIOT JTOTIOJTHUTEIbHBIN
00CTyKMBAIOIIMA M aJIMUHUCTPATUBHBIM MEPCOHAN TOJIBKO B pas3rap CE30HA, YTO MO3BOJISET
COKOHOMHMTB Ha 3aTPaTax B MEXCE30HbE, KOIZA IIyCTYIOT LIEJbIE ITAKU.

KoneuHo, ecny rocTHHHALIA NPEUIOKUT TAaKUE YCIOBUS IIPOKUBAHUS BCEM JKEIAKOIIUM, OHA
oOankportutcs. CrnenoBaTenbHO, JIbIOTHBIE YCIOBUS BO3MOXKHBI TOJIBKO JJII T€X MOTPEOUTENEH,
KOTOpBIE B IPOTUBHOM CITydae BOOOIIE HE Ipuexan Obl; 3TO TaK Ha3bIBAEMbBIE «IOTIOTHUTEIILHBIC
KIMEeHTB». [lo3TOMy akKkmumu ¢ TpeaIoKEHHEM «OeCIUTaTHOTO TPOKUBAHUS» TPOBOAATCS
KOMITAaHUSIMHU, KOTOpbIE BJIa/JCIOT OOIICHALMOHAJIBHON CEThIO TOCTHHMI. Takue NperioKeHus
UCITOJIB3YIOTCSl B KAYECTBE CPEJICTBA CTUMYJINPOBAHUS IIPOAAXK.

Ha 4yto oGpawartb BHUMaHue

becnnatHeIM NPOKMBAaHMEM 3aMAaHMBAIOT KIMEHTOB MHOIME KOMIIAaHMM. Bcrpeuarorcs
JEHCTBUTEIILHO HEIUIOXHE MPEUIOKEHMS, HO II0 BUHE HEKOTOPBIX HEPAJIUBBIX TyPOIIEpaTOPOB 3Ta
uzesl BCe elle Moib3yeTcs AypHOM ciaBod. Hampumep, dyenoBek 3BOHUT B FOCTUHHILY, YTOOBI
3a0pOHMPOBATh HOMEP, a EMY COOOIIAIOT, YTO B 9TOM OTENIE AKIMs yXKE HE IMPOBOAUTCS UM YTO
HOMEp MOXKHO OyJeT 3aKa3aTh TOJIBKO BO BTOpOH monoBuHE (eBpainst. [lorpedurens nomxkuaaoT
camble pa3sHOOOpa3HbIE CIOPIPU3BL: AOIMYCTUM, BAPYT OKa3bIBAETCS, YTO YCIOBUEM OECIIaTHOrO
NPOKUBAHUSA SIBIISICTCS MUTAHWE B TOCTHHUYHOM PECTOpaHEe, MM YTO HEOOXOIUMO 3aIlIaTUTh 32
OJTHY HOUb U3 KaXKIBIX JABYX, WIH UTO (DAKTMUYECKHE LIEHbI OTJIMYAIOTCS OT YKa3aHHBIX B PEKJIaMe.
Crnyuaercs, Balll HOMEp HaXOJIUTCS B BECbMa CKPOMHOM OOKOBOM NMPUCTPOMKE, & HE B OCHOBHOM
3JaHUU TOCTUHUIIBI, WU T€ €INHCTBEHHBIE CYTKH, 32 KOTOPbIE BaM HEOOXOIMMO 3aIlIaTUTh, PABHbI
110 CTOUMOCTH LIEJIOMY YHK-3HJY.

Takne COMHHUTENBbHBIE TPEUIOKEHHUSI HE JyYIIMM O00pa3oM BIHMSAIOT Ha PEIyTaluio
KOMITaHUH, KOTOPbIE UCIOJIB3YIOT UX Ul CTUMYJIUpOBaHUs nponaax. [lorpedurenu npeapspiasioT
IPETEH3UH — WM NPaBWIBHO JenaroT. [Ipemiaras cBOMM NOKymareiasiM «KOTa B MEIIKE», Bbl
IIOCTYTAeTe HEUYECTHO, U Ja’Ke HE3HAHUE ITOr0 HE OCBOOOKJAET BAC OT OTBETCTBEHHOCTH.

UrtoObI HE IOMIACTHCS HA YIOUKY HEJOOPOCOBECTHBIX MPOMOYTEPOB, BRIOMPANTE KOMITAHHIO
C XOpOoLIEeH penyTanuei, KoTopas yKe€ B TeYEHHE MHOTHUX JIET IPOBOAUT aKLIUH C IPEJIOKEHUEM
OeCIIaTHOTO MPOXKUBAHMSI, UMEET CETh PETYIISIPHO IPOBEPSIEMBIX TOCTUHHUIL C IEHTPATU30BaHHBIM
yIpaBJIeHUEM, a TaKxke paboTaeT Mpo(hecCHOHATBHO U MPEAIOYHUTAET JOITOCPOUHbIE OTHOIICHHUS.
MBI 3HaEM HECKOJIBKO TaKUX TYPUCTHYECKHUX OIEPATOPOB: UX YCIYTH CTOST HEHAMHOI'O JTIOPOXKE,
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YeM YCIYTd COMHHUTENbHBIX MIPOKOB PbIHKA (MX €Ile Ha3bIBAIOT «KOBOOSMHU»), HO paboTaroT
MacTepa CBOETO JeJla HECPABHEHHO JIyYlIE.

OTIMYUTE XOPOIIETO ONeparopa OT IUIOXOTO OYE€Hb MPOCTO. Bocmonb3ylTech ciaeayomum
ONPOCHUKOM, M Bbl 0e€3 Tpyga orceere «KoBOOeB» oOT mnpodeccuonanoB. IlocraBsre
IPEICTaBUTENIIM KOMIIAHUU CJIEIYIOIINE BOIPOCHI.

* Mcnonb3yIoT 11 OHU LIEHTPAJIbHYI0 CUCTEMY OpOHUPOBAHUS?

* l'apanTupytoT 1M, YTO COOCTBEHHBIE CIELMAJBHBIE MPEIIOKEHHUS UX TOCTUHUI HE
00ECIICHAT aKIHIO C «OeCTIaTHBIM IPOKUBAaHHEM)?

* OTBeyYaeT U UX NMPOMoakIius TpedboBanusM Kogekca CTUMyIupoBaHUs MPOaaK?

* [TonTBEp>KOAIOT 1M OHU, YTO MIEPEUEHb TOCTHUHMUIL PETYISIPHO IPOBEPSIETCS] U OOHOBISAETCS?

C y4eToM COOTBETCTBYIOLIEH CKUJIKH Bbl PACCUMTHIBAECTE 3AIUIATUTH HEOOBILYIO CyMMY IS
HOKPBITUST C€0ECTOMMOCTH, YTOOBI MPEUIOKUTH CBOUM MOTPEOUTENSIM OeCIIaTHOE POKUBAHHE
B TOCTUHMYHOM HOMEpE Ha JIBOMX B TEUEHHME TPEX, CEMU WM YeThlpHaAUaTH nHeil. Hebonbiine
TOCTHHHUIBI OOBIYHO TIpenyiaratoT OecIulaTHOe NpPOKMBAaHME HA TpU THS, a Oojee KpyIHbIE
CEeTEeBbIE — Ha OJIHY-/IB€ HeJenu. HekoTopble onepaTopsl TakkKe paclpoCTPaHSIOT KIIyOHbIE KapThI.
DTO CTOMT JOpOXe, HO B TEUEHHE IOJa ee BIAJENel] MOKET MHOTOKPAaTHO H 06€3 OrpaHH4eHHil
NIOJTB30BaThCS MPEUIOKEHHEM TPEXIHEBHOTO OECIUTaTHOTO MpOXHBaHUA. Jlpyrue ormeparops
NpeAIaraloT «o0Iurauy BeIXOAHOTO 1Hs» Ha cymmy 500 mmm 1000 ¢yHTOB cTepmuHroB. DTH
o0nUranuu MOXKHO MCIIOJIb30BaTh JJISl OIIaThl NMPOXKUBAHUS B FOCTUHHULE, & UX HOMHHAJIbHAs
CTOMMOCTh HE MEHseTcsl fonroe Bpems. [Ipu mokymnke OONBIIOro KOJMYECTBA CIEIHATbHBIX
IPEUIOKEHUH TIPOMOYTED MOJIY4aeT COTUAHYIO CKUIKY.

[Ipemyoxxennst OecryIaTHOTO MPOKUBAHUS 3aCTy>KEHHO MOMYISIpHBI yxe Oonee 35 mer. Ux
UCIIOJIb3YIOT CaMble Pa3Hble KOMIIAHWHU, HAYMHAas ¢ OAHKOB U 3aKaHYMBasi aBTONPOU3BOJUTEISIMHU.
D¢ hexkTHBHOCTh TAaKMX MpeIoKeHnid orpomHa. Hampuwmep, xommanust Barcleycard 3a nBa
rojia MpeAyIoKuIa BIAACTbIIaM IUIATEKHBIX KapT Visa 500 Teicsd HOMEpOB UIsi OECIUIAaTHOTO
NPOKUBAHUA — TOTPEOUTENN OBUIM YPe3BBIYANHO [TOBOJNIbHBL. B OONBIIMHCTBE CiydaeB
YpOBEHb HCIOJIb30BaHUsl KynoHOB gocturaetr 30 %, 4To JoKa3bpIBa€T MX MOMYISIPHOCTh Cpenu
norpebureneil. Het Hudero 3a30pHOro B TOM, 4TOOBI MPUMEHUTH NMPEATIOKEHUE, KOTOPOE 10 Bac
ucnoib3oBanu 10 ThicsSY pa3. B KoHIlE KOHIIOB, IPsSIMblE HAJIMYHBIE CKUJIKH MPEIJIarajuch yxKe
MUJTMOHBI Pa3.

Cekper 3¢ddexkTuBHOCTH pemieHHid, ONMHMCAaHHBIX B JTOH TJIaBe, COCTOUT B TOYHOM
COOTBETCTBUH BBIOPAHHOTO MPEATIOKEHUS LIETISIM CTUMYJIMPOBAHUS IIPOIAXK.

Typuctnyeckme Bay4epbl

MpeanoxeHue

TypI/ICTI/ILIeCKI/Ie Bay4ucphbl IO3BOJISAIOT HOTpe6I/IT€J'IHM COKOHOMHTH OKOI0 8 % Ipu
6p0HI/IpOBaHI/II/I IMMPAKTHYCCKU BCCX TYPOB, d HCKOTOPLIC OIICPATOPLI IPCAJIATat0OT CKUAKY B pa3dMepe
11 %. Ectb Macca cioco00B 00€eCIeUnTsh KINEHTaM SKOHOMHUIO: MNpCJIOKNUTh HAIMYHBIC CKUIKH,
JOPOXHBIC YCKH, Bay4Cpbl JISI IIOKYIIOK B Mara3mHax OeCIONUIMHHOMN TOPIroOBJIM, KYIIOHBI
Ha OecIUIaTHBIN IIpOBO3 Oaraxxa U JII00BIE ApPpYrue aHaJlOTMYHbIC CKHUIKH. Oco60 MOITYJIAPHBI
BaJIFOTHBIC 1 HAJIMYHBIC CKUIKH.

Pa3Mep SKOHOMHHU TOXKE MOXKET OBITH Pa3sHbIM — HaIIpUMCP, 3aBUCCTb OT CTOMMOCTHU
Sa6p0HI/IpOBaHHOFO Typa. Ecau BBI IMMOKYIIacTC I[OpOl"OCTOSIH_II/Iﬁ TYp, TO BaM HIPCAOCTaABIISAIOT
COJIMAHYIO CKUJKY. Wnu Ha OIIPEACIICHHBIX YCJIOBHUAX BaM YMCHBIIAIOT CTOUMOCTBb Ha KOHKPETHYIO
CyMMYy: IO0IIYCTHUM, Bbl JOJKHBI 3aKa3daTb KaK MUHUMYM, HBYXHG,HCHBHBIIZ TYDP I ABYX B3POCJIbIX.
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JInbo Takoe ycioBHE: COKOHOMIICHHYIO CyMMY BBl OOsI3aHBI ITOTPATHTh HA TAaJbHUHN NEpesieT WIn
HA MHOTOJIHEBHYIO TYPUCTHYECKYIO Ty TEBKY.

Kak ato pabotaeTt

UroObl MOMYyYUTHh OOCMIAHHYIO SKOHOMHIO, TOTPEOHTENIH OTIPABISIOT TYPUCTHUECKUE
Baydepbl U 3alOJIHEHHbIN OlaHK OpOHHpOBaHMS (HAXOAUTCS Ha MOCIEAHEN cTpaHuue Oykiera
TYPUCTHUUECKON KOMIIAHMH ) YIIOTHOMOUYEHHOMY CIEIIMAIN3UPOBAHHOMY TypareHTCTBY. AT€HTCTBO
BBIUMTAET CTOMMOCTb Bayuyepa W3 CTOMMOCTU Typa WM HPEIOCTaBIIAET TYPUCTYy Ha CyMMY,
yKa3aHHYIO0 B Bay4depe, JOpPOXKHbIE YEKH, Bayuyepbl JJIs MOKYIOK B Mara3uHax OecCHOIIMHHON
TOPTOBIIU JTUOO0 JTIOOYIO IPYTYIO CKUTIKY.

OcHOBHasi XapakTEpUCTHKAa BCEX TMOJOOHBIX MPEAJIOKEHUM — CKHUIKA, KOTOPYIO
MPEIOCTABIIAIOT TyporepaTopsl cBouM arentaMm. OO0b4HO oHa cocTaBisieT 10 %, XOTs HEKOTOpbIe
KOMITAaHUU JTOTIOJIHUTEIBHO MPEAOCTABIAIOT 2—3-IPOLEHTHbIE CKUAKHN OT o0bema. Takas ckujka
C JIMXBOH TEPEeKphIBACT 3aTpaThl HA OpPOHHPOBaHUE U 00PAOOTKY MPOE3THBIX JTOKYMEHTOB. Tem
HE MEHEEe TYPHCTUYECKOMY areHTCTBY HY>KHO IOKPBITh BBICOKHE 3aTpaThl HAa CoAepKaHue odrca
B OXKMBJICHHOM MECTE, 3apIUiaTy COTPYJHUKAaM M KOHCYJIbTHPOBAHUE, TPEOYIOLIEECs HEKOTOPBIM
NOTPEOUTEIISIM TTEPE]] TOKYIIKOU Typa.

Ecnmu paboTy TypuCTHUYECKOTO areHTCTBA MOXKHO CBECTH MPOCTO K PE3EPBUPOBAHMIO Typa
1 00pabOTKe MPOE3THBIX JOKYMEHTOB, TO CTOMMOCTH 00pabOTKH KaX 101 3asBKH PE3KO CHIKACTCS.
HMMeHHO Tak moCTymaroT CHEelUAJIN3UpPOBAHHBIE areHTCTBA, MPEIOCTABISIIOIINE TYPUCTUUECKUE
Baydephl, Ojarogaps 4eMy OHU MOTYT Hpeiuiaratb CKUIKUA Ha cyMMy 110 50 (yHTOB CTEpIMHIOB
IIPU MOKYIIKE CTAHIAPTHOTO CEMEMHOIO Typa.

Ha yto oGpawartb BHUMaHue

VY 3TOro mnpemyiokeHus MPaKTUYECKU HET HEeNOCTaTkoB. MHOIMM KJIMEHTaM HECIO0XKHO
coOparb OyKJIETHI C MPEATIOKEHUSIMHU TYPUCTHUECKUX KOMITAHUM, BHIOpaTh MOHPABUBIIMNICS Typ
¥ 3aIIOJTHUTH (POPMY Ha MociieiHel cTpanulie Oykiera. Bo3MOXHO, 3TO M HEUECTHO, HO OHU MOTYT
Jla)ke MPeIBapUTEIBHO IPOKOHCYJIBTUPOBATHCSA C MECTHBIM TypareHTcTBoM! Y nmorpedureneii Toxe
€CTh BO3MOXHOCTb 3alTH Ha CAalT TOCTUHUIBI U MOCMOTPETh, KAaK BHINIJIAT HOMEpa, Apyrue
MIOMEIICHMSI, MECTa JUIsl pa3BicueHuil. Ha MHOTHMX caiiTax ecTh HE TOJNBbKO (potorpadmm, HO
U BUJIeOposuKHU. [IpeacraBurenu TyprucTUUECKOTO areHTCTBA BPSI JIM OMUIILYT TOCTUHULLY JIy4llle,
pa3Be YTO OHM JIMYHO TaM IOOBIBAIM M CMOTYT MOACITUTHCS COOCTBEHHBIMH BIICUATIICHUSMHU.
Kak Hu ynuBUTENBbHO, Ja)Ke caMH MPEACTABUTEIN TYPUCTUYECKOTO OM3HECa MOJb3YIOTCS TAKUMU
IPEUIOKEHUSMHU, YTOOBI TIOCETUTH MOMYJISIPHbIE TYPUCTUUYECKUE WU JEJI0OBbIE LIEHTPHI MUPA.

Ceituac cymiecTByeT Oosiee aecaTtka (upM, Mpeiaraloliux TYPUCTUUYECKHE Baydephl.
CereBble TypUCTUYECKUE areHTCTBA TOXKE MCHOJIb3YIOT 3TOT METOJ CTUMYJIUPOBAHUS MPOAAK.
OOpaTuBIINCH HETTOCPEACTBEHHO B 0(UC CETEBOIO TYPUCTUUECKOTO areHTCTBAa, OTpeOuTeNb 6e3
Tpyza 3a0pOHHUPYET TYp, HO B 3TOM CiIy4ae pa3Mep CKHIKH OyaeT MeHbie. UToObl COKOHOMHUTH
Ooublie, JIydiie MoJb30BaThCs yciayramu (upM, padoraromux mo modre. Huke mepednciieHbl
IIECTh OCHOBHBIX (PAKTOPOB, HAa KOTOPBIE HY)XHO OOpaTHTh BHUMaHWE NpPU PadOTE C TaKUMHU
¢bupmamu.

1. EcTb 1u y HUX HEOOXOIUMBIE JTULICH3UU?

2. Kak pnaBHO OHM mpemyaraloT momoOHbie ycimyru? HeombiTHas ¢upma BromHe
MOYKET OLIMOMUTHCS MPHU MOACYETE BO3MOKHOM NMPUOBUIBHOCTH NPEIJIOKEHUS U B pe3yJjbTare
00aHKpOTHUTCS, a BalllM TOTPEOUTENN OCTAHYTCS HU C YEM.

3. Het 11 y Hux 601€e BBITOAHBIX MPEII0KEHUNH? DTO MOXKHO BBIICHUTD ITyTEM HECIIOAKHBIX
IIOJICUETOB, KOTOpbIE MO3BOJAT Y3HATh YpOBEHb HpeasiaraeMod ckuiku. Ecnu mpennoxeHue
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OKa)KeTCs He OYCHb BBITOAHBIM, TO BAIIM KIIMEHTHI, BEPOSITHEE BCETO, HE TIPOSIBAT K HEMY 0CO00TO
UHTEpeca.

4. TlpuemiieMbl I BBIBUHYTHIE YCIOBHA? Y HEKOTOPBIX OIEPATOPOB OO0s3aTEIbHBIM
YCIIOBHEM SIBIISICTCSI OpOHMpOBaHWE Typa MHUHHMYM Il JBOMX B3pocibix. Ho eciam BHI
paboraere ¢ HECEMEWHBIMU TOTPEOUTEISIMH, 3TO CTAHET OTPaHUYMBAIONIMM (akTopom. pyrue
oreparopsl TPeOyIOT, YTOOBI KIMEHT Ky Y HUX CTPaxOBOM IOJIKC; B ATOM CITydae BaM HYXHO
YAOCTOBEPHUTHCS, YTO CTOMMOCTb ITPEIaraeéMoi CTPaXOBKU HE 3aBbINICHA.

5. KakoBa mpenmomnara s ywactusi? PasHele Typomeparopsl coOHMparOT pa3HbIe
npeABapUTEIbHBIE B3HOCHI, HO B3MMaeMasi CyMMa JI0JDKHA COOTBETCTBOBATH Pa3Mepy BO3SMOXKHOU
SKOHOMUH JJIs BaIINX MOTpeduTeneid. YeM OobIle oneparop TypUCTHYECKUX BayuepOB HACTPOCH
Ha yBEJIMYCHHE CyMMBI CKHJKH, TeM Oojee ONpaBiaHa €ro Iuiara 3a yciayru. besyciosHo,
HEKOTOPBIE OTEepPATOPhI MOTMBITAIOTCS BBHICTABUTH BAM MAaKCHMAJIBHBINA CYET, K TOMY K€ OCTAaBUB
ce0e 3HAYUTEIbHYIO YaCTh CKUIKH.

6. Ectb mu y ¢upmbl OyKII€THI BCEX COOTBETCTBYIOMIMX Typoreparopos? IIpakTuuecku Bce
(upMBI TIpeIaraloT OCHOBHBIE OYKJIETBI, HO €CJIM BhI paboTaeTe, HapHMep, ¢ MOJIOIEKBIO, TO
yOenuTech B HAJIMYHMH [EJIEBBIX OYKIICTOB ISl 3TOW ayAMTOPHUH.

KynoHbl Ha CKMaku

MpeanoxeHue

W3naganeHO mpoMOyTephl MpoJaBald KaTajJord C KyHNOHaMH Ha CKHIKH. Tlemepb
noTpeduTensiM MpeiararoTcsl elle W Baydepbl, a KyHNOHbl MOXHO pacreyaraTtb C CailToB,
B TOM YHUCJI€ C CaliTOB TEJICKAHAIOB M PAJUOCTAHIMM — TaKylO YCIYTy IpeJuiaraeT KOMIIaHUs
CouponNet. OmuboyHOe moOrameHue, Korga MNpPEANnpUsSTHE PO3HUYHON TOProBIW TOTaliaeT
KyHOH HE3aBUCUMO OT TOTO, KYNMWUJ MOTPEOUTENh YTO-HUOYAb WIM HET, — OOBIYHOE SIBICHUE
B cepe MpOAOBOILCTBEHHOW TOProBIM, M Takas HEOCMOTPUTEIBHOCTh OOXOIUTCS OTpaciu
B 20 MWITHOHOB ()YHTOB CTEPJIMHIOB €XKETOIHO.

Hekotopeie ¢pupMbl pa3pabaTeiBalOT U PEKIAMHUPYIOT KaTalorTu ¢ KyMOHAMU Ha CKUAKHU IS
MOCEIIEeHHUsI TTAPKOB aTTPAKIIMOHOB, PECTOPAHOB, KUHOTEATPOB, CKUAKHU JJII CEMEHHOTO OTbIXa
U Ha OBITOBBIEC YCIYTH, TaKMe KaK XMMUYKCTKA U MposiBieHue (oToruieHku. Hekotopeie karamoru
MPEICTaBIAIOT co00i cTanAapTHbIe u3nanus. Hampumep, komnanust Entertainment International
BbIMyckaeT 165 pasubix katanoroB cepuu City Books mmst pasueix ropomoB mupa. Kpome Toro,
OHH BBIMTYCKAIOT CIPABOYHUK M0 BHICOKOKJIACCHBIM PECTOpaHaM B KOMILJIEKTE C KIIyOHON KapToii;
o Hel MOXKHO MonmyuuTh ckunky B 400 pectopanax BenukoOpuranuu. Karamoru ¢ kynonamu
aKTUBHO HCIONB3YIOTCS B cdepe TypusMma. Iledatarb Ha cTaHZAapTHOM MPOAYKTE Ha3BaHUE
CBOCH TOProBOM MapKH M OMHUCAHHE CIEUUATHHOTO MPEIIOKEHUS CTAHOBUTCS 3KOHOMUYECKU
onpaslaHHoO, HauuHas ¢ 1000 equHUL TpOAYKTA.

B karanorax npennararotcs cambie pa3Hble BAPHAHTHI SKOHOMUH cpecTB. Cpeu OCHOBHBIX
npemiokeHnil Takue: «ckuaka 10 %», «munyc 3 (dyHTa CTEpIUHIOBY», «OecIIaTHO Ui AeTeil
B COIPOBOXKJICHUU B3POCIBIX», «OECIUIATHBIN BXO AJIS BTOPOTO YelIOBEKa MPU MOKYIKE OJHOTO
BXOJIHOTO OMIIeTa MO TMOJHONH CTOMMOCTU», «OAHO ONIoa0 OECIIaTHO MpHU 3aKasze AJs JABOUX).
CreuunanbHble MPEIIOKEHUS MOTYT OBITh CaMbIMH pPa3HBIMHU, MOCKOJNBKY KaXKIbIA 3aKa3dHK
CaMOCTOSITENILHO OIPEENSIeT, YTO OH XOUET MPEATIOKUTh MOTPEOUTENSIM.

B ocHOBHOM Takue KaTajaord WA KapTOYKU CO CKUAKAMU UCIOIB3YIOTCS MPEANPUATUIMU,
paboTtaromumu B cepe pa3pieueHuil u gocyra. Ecim koMmaHusi TOTOBUT OOJBIIOE KOIUYECTBO
Ky[OHOB, MOXHO pa3paldoTaTte HMHAUBUAYaldbHBIA Qopmar. Hampumep, OGank BarclaysBank
XOTEI MOTHUBHPOBATh MOJIOJBIX JIOACH B Bo3pacte 16—18 meT OTKphITh OAaHKOBCKHUM CYET.
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Buaneneiyy HOBOro cuera mpucBauBaid HHIMBUAYaldbHBbIM «Kon momydarens CTyqeH4eCKOU
CKUIKW», TIO3BOJISBIINKM COKOHOMHTH B TOProBbeIXx Toukax Red or Dead, Fosters, WH Smith,
Youth Hostel Association, Pilot Fashion, Sony Music, Deep Pan Pizza, kunorearpax cetu
Warner Bros u npouux 3aBefenusix. B 1996 rony karanor ¢ aBaAunareio 4eThIpbMs BaydepaMu
croun 1,72 ¢yHTa crepauHTroB mpu 3aka3e 10 THICSY IK3EMIUISIPOB M Bcero 47 TEHCOB TpHU
3akase 6osee 250 Thicsu KarajoroB. B moanepxKy cBoei Temarnueckoil akuuu «IIpoBean Bpems
¢ apy3bsamm» kommanus Ruddles BeimycTuna karanor ¢ IBeHaAlaTbIO BaydepaMu, o0IIas cymma
CKUIOK KOTOpBIX cocTaBisuia 200 GpyHTOB CTEpIUHIOB. DTH KaTajOTH MPOAABAJIKCH MO YETHIPE
IITYKH B 3aBEJCHHUSX, TOPTYIOIIUX CIUPTHBIMUA HAUTKAMU Ha BBIHOC. Bayuepbl MOXHO OBLIO
UCTIOJIB30BaTh JUISl TIONYYEHHUsI CKUJOK B pa3HBIX MecTax, B ToM uucie B SnowDome, London
Dungeon u American Adventure Theme Park. Oqun xaranor ofomiesncst mpoMoyTepy TpUMEPHO
B 20 neHcoB.

B nagaie 1994 roma mpencraBuTeNb IPYyroro peiHKa, rasera Financial Times, mpoena
akuuio, npenjaras «oOen 3a MATEpKYy» B OJHOM M3 BeLylUX pecrtopaHoB. Cpasy 3a 3TuM
NPEAIOKEHUEM TOSBUIOCH CIEAyIolee — Ha Ce pa3 3TO ObUTM «CKHIKH JUIsI TYPMaHOB BO
@®panuuny. B TeueHne 1ByX HeENb UNTATENAM HY>)KHO ObLJI0 cOOpaTh 12 KyNoHOB, Hare4aTaHHbIX
B razere, M oTnpaBuTh 10 pyHTOB CTEPIUHIOB, YTOOBI MOIYYUTh KaTajaor rocTUHUI Bo @paHimu
U CKUJAKU Ha yciyru nepeBozuuka P&O. B oOmiell cloKHOCTM B aKIMM MPHUHSUIO ydacTue
8,7 % uwuTtareneii razeTsl, ypoBeHb npogax Financial Times B Oynuu BeIpoc Ha 6 %, a peannzanus
cy0boTtHero HoMmepa Bo3pocia Ha 4,5 %. DTu ABa mOpenioxkeHUss ObUTHM, MO CBOEH CYTH,
OJIMHAKOBBIMH, HO MpEAHA3HAYaJIUCh JJIS pa3HbIX IPyNI MOTpeOUTENeil ¢ pa3HbIMM CTHISAMU
KHU3HU, OHaKO 00a oka3anuch 3pdexTuBHbIMU. C TEX MOP MPOMOAKIIMHU TAKOTO TUIIA TPOBOAMINCH
nocrosinHo. B ampene 2002 roma razera Daily Telegraph nawama mpoBOAWTH €KETOAHYIO
aKIHMIO C TIpeaioKeHueM 1noodeaars 3a 5 GyHTOB CTEPIIMHIOB, COOpaB JJIs 3TOT0 HEOOXOIUMOE
Ko4yecTBO BayuepoB. Kommanus John Lewis Heckonmbko pa3 mpejyiaraia KyrmoHbI Ha MOTyYeHHE
OecruraTHOW OyTHUTKM BUHA K 00€y.

OnnaiiH-KyNOHbI TpEeJIaratoTcsi B KaueCTBE aJbTEPHATUBBI TPAJAWLMOHHBIM IEYaTHBIM.
CrouMOCTh KypbepCKOH M MOYTOBOM pacChUIKM KyHNOHOB PacTeT, MO3TOMY OpeHI-MEHEIKEphl
Y PO3HUYHBIE TOPTOBbIE TOUKH YK€ HE MOTYT c€0€ IT03BOJIUTh HE UCII0Ib30BaTh UHTEPHET-PECYPCHI
KaK CpEJICTBO MPUBJIEYEHHSI HOBBIX KJIMEHTOB.

Kak ato pabotaeTt

[To GompiomMy c4ery, KyMOHBI Ha CKUAKH — 3TO JBYCTOPOHHEE CPEICTBO CTUMYIIMPOBAHHS
npogax. C ogHON CTOPOHBI, CKUAKH BBITOJHBI TIOTPEOUTENSIM, C IPYTOil CTOPOHBI — KOMITAHHH,
PaCCUHUTHIBAIOIICH TAKUM CITIOCOOOM PACIIUPUTh CBOIO 0a3y KIMEHTOB.

Hanpumep, orapixaromuii HIIET TOT peCTOpaH WM My3€l, Ha MTOCEIIEHNE KOTOPOTo Y HEro
€CTh KYNOH Ha CKUIKY. Bce MOBONIBHBI: KOMIAHUS — yYaCTHUK KaTajora mpuoOpeTaeT HOBBIX
noTpeduTeneit, moTpeOuTeTh HEMHOTO SKOHOMHT, a BaM (IIPOMOYTEPY ) YAAJIOCh IIEHOH HEOOIBIITNX
3arpar OImyOJIMKOBaTh KaTajor KylOHOB Ha CKHUJIKH.

Ha yto oGpawartb BHUMaHue

O HenmocTaTKax IMmevaTaroT MeNKUM mpudToM. MOXKET OKa3aThCs, YTO B OOJIBIIOM KaTajore
IPEICTaBIEHO BCEIO HECKOJIBKO PECTOPAHOB WJIM MApKOB, HAXOMSAIIMXCS HEMOJAJIEKy OT MecTa
IpoXKUBaHUA ToTpeduTens. Wnu, nonyctum, IpeuiokeHue oKa3blBaeTCs 1eHCTBUTEIBHBIM TOIBKO
B KOHKPETHbIE THU Heslenu. Eciiu koMnaHus U3 Kataiora 3aBjIeKaeT noTpedureseil cCoOCTBEHHbIMU
CHEIHMAJIbHBIMU MPEIOKEHUSMHU, TO Balle IMpeIIoKEHUE MOTEpsSeT CBOIO LeHHOCThb. MHorma
IPEIOKEHNE CONIPOBOXKIAETCSI MACCON CKYUHBIX OTOBOPOK, KaK, HAIpUMED, B CIy4yae KPEAUTHBIX
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kapT. Ml KoHeuHO, He Bce OyAyT B BOCTOpPre OT HEOOXOANMOCTH TIAHUPOBATH CBOM JIOCYT C YYETOM
IpeaIaraéMbIX CKHJIOK.

KnueHntsl MOTyT cuecTh OIpeneNieHHbIE MPENIOKEHUSI BHITOMHBIMH M WHTEPECHBIMHU, HO
UX TPHUBJIEKATEIBHOCTh BAPYT MOMEPKHET Ha (POHE APYTHX MPEIJIOKCHUH, KOTOPBIE KaKyTCs
HeTIpaBIOMoI00HO 3aMevaTeNIbHBIMU, & B MTOTE OKAa3bIBAIOTCA «ITyCTHIIIKaMm». KoHeuHo, Bac
BBOIAT B 3a0MyXKICHHE, €CJIM TpPEUIaraloT MPHU IMOKymnKe Kpyu3a crommoctbio 1000 ¢dyHTOB
CTEpIUHTOB «COKOHOMUTH 100 (yHTOB», a MOTOM BBISICHAETCS, YTO CKHIKA COCTaBUT TOJBKO
90 ¢ynTOB, a Ha octanbHble 10 QyHTOB BaM BpydaT madky KyrnmoHOB Ha 10-TIEHCOBBIE CKUIKH.
BaxxHo yOequThCs B TOM, YTO KYIOH JCHCTBUTEIHHO TO3BOJISIET COKOHOMHUTH M UTO TPEIJIOKEHHIE
B TOYHOCTH COOTBETCTBYET JACHCTBUTEIHLHOCTH.

1Ba aBnabunera no ueHe ogHoro

MpeanoxeHue

Celfuac Takue NpPEATOKEHUS HE TMOJIB3YIOTCS OCO00H MOMyJISPHOCTBIO, MOCKOJIBKY
Oro/pKeTHbIE aBHMAakoMIIaHMM Ryanair u easylet mpeaararor feueBble, a MHOIAA U OecIiaTHbIE
aBuaOuiersl. OJTHAKO JUIs TIOJHOTBI KAPTUHBI MBI BCE-TaKU paccKaXxeM o MoA00HbIX akuusax. CyTh
NPEAJIOKEHUS IPOCTa: MOTPEOUTENIO MpeyIaraeTcsi BTOpoil aBuabuiieT OecIuiaTHO, €ClIu MepBbIi
npuoOpeTeH 3a MONHYI CTOMMOCTh. CylllecTBYeT Macca pa3HOBUAHOCTEH ATOTO MPEIOKEHHS.
B 1996 rogy xommanus Guinness mpoBOAMJIa MTHOBEHHYIO HPU30BYIO JjoTepero. [lokynarenu
CBETJIOr0 Pa3IMBHOIO MHMBAa MOIIM BBIUTpaTh OecluiaTHble aBUaOWieThl. Taxke Hpeasaraioch
coOpaTh YeThIpe KOJIbIa OT MUBHBIX OYTHIJIOK M MOJIYYUTh BO3SMOXKHOCTb BCETO 3 MOJILEHBI KyIUTh
owrer aBuakomnanuu British Midland Ha peiic B Ilapmwxk, Amctepaam wim bproccens. Tem u3
CBOUX KJIMEHTOB, KOTOpPbIE OTKPHIBAJIM HOBBIH JIeno3uT, 6ank BarclaysBank naBan manc Belurpars
OecruiaTHBIN aBHanepeneT Ha camosieTe Kommnanuu Virgin Atlantic.

Kak aTo pabortaert

ABHMAaKOMITAHUU CTAJKHUBAIOTCS C TEMU K€ MpoOiIeMaMM, 4TO U TOCTHUHHIIBI: MYCTYIOIee
MECTO B CaMOJIeTe — 3TO HaBCErAa MOTepsHHbIe AeHbIU. [l09TOMy B mepuo] TypUCTUYECKOTO
ME)KCE30HbSI aBHANEPEBO3UMKH BBIICISIOT OIMpPEIEICHHOE KOJIMYEeCTBO MECT Ha CBOMX peiicax
JUIS. KOMIIaHUH, JKelIaroIux MpoBecTu npomoakuuu. [lorpedutens, nmpuodperaromuii 6uier Ha
00bIuHBIH petic mo MapuipyTy Jlonnon — [apux — JIona0H, omyyaeT erie oAuH OueT OecriaTHO.
[Mnarexupiii 6amaHc coOmomaeTcs 3a CUET CTOMMOCTH KyNOHAa Ha CKHJIKY — €€ OIUIaYMBaeT
IpOMOyTep.

Ha yTto o6Gpawars BHMMaHue

[Ipu BBIOOpE aBHanepeBo34rnKa PyKOBOJACTBYHTECH TEMH e MPABUIIAMH, YTO U MPHU BEIOOpE
TYPUCTHUECKOTO OIepaTopa, Mpejiararoniero oecruiatnoe npoxkuBanue. OIHAKO B 3TOM cllydae
HY>KHO 00paTUTh BHUMaHUE Ha HEKOTOPHIE IOTIOTHUTEIbHbIE MOMEHTHI.

Tapudsl maccaxupcKux aBUANEPEBO30K MOTYT ObITh CAMBIMH Pa3HBIMU, U KOMITAHUU UIIYT
J100BIe CIIOCOOBL, YTOOBI U30aBUTHCA OT MYCTYIOIIKUX MECT HA CBOMX peiicax. YOenuTech B TOM, UTO
Ballle MPEIJIOKEHUE KaK MUHUMYM HE Xy»e OOBIUHBIX CKHOK, MPEAIaraéMbIX B TYPUCTHUECKHUX
pazzaenax cy0OOTHHX BhITyCKOB ra3eT. He moBropute ommbok komnanuu Hoover (mpumep Ne 25):
UX TpeUIOKEeHUE OBbLTIO HACTOIBKO MPUBJIEKATEIbHBIM, YTO JIIOAM TMOKYMAalu TOBApbl JaHHON
TOPrOBOM MapKH TOJIBKO pajiy 0OCHIaHHBIX OECIIaTHBIX aBUAOUIIETOB. DTa MPOMOAKIIUS €/1Ba HE
YHUUTOXHUJIA KOMITAHUIO.
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VYurure, 9TO ¢ KaXAbIM JHEM MOSBISETCS BCE OOJbIIE MPEATIOKEHUN 110 OpOHMPOBAHUIO
aBuaOmieToB B VMHTEpHETE — Takue BO3MOXHOCTH MPEIJIaraloT KOMIIAHUHM B Pa3HBIX CTpaHaX.
[locnennee mnpeanoXeHWE CKUAOK HAa aBHAOWJIETHl KOMIAHMM Virgin cHavaja MOKa3aloch
JIOBOJIbHO MHTEPECHBIM, HO 3aTe€M IOCETUTEIN KOPIOPAaTUBHOIO caiTa yOeqWINCh B TOM, UTO
npyu OOBIYHOW OHJIAWH-TIOKYTIKE OWJIETHI OOOMIyTCS MM JaXke JeIeBie, YeM ITpU y4YacTHU
B IIPOMOAKIIUH.

ToproBblie KynOHbI

MpeanoxeHue

Bonee 160 npeanpusTuii pO3HUYHON TOPTOBIU U APYTHX MOCTABIIUKOB BHITYCKAIOT KYTTOHBI
U UCHOJB3YIOT MX B MOJAPOYHBIX LENAX M AN CTUMYJIHPOBaHHUS Mpojax. Maes BO3HUKIA
B 1932 rony, korna MOSBUIMCH TEPBbIE KYMOHBI HA MOKYIKY WU TOJTY4YEHHE KHHI, U BCKOpE
MIOCJIE TOTO MPOMOYTEPHI CTaJIH MpeAaraTh KyrnoHbl s IPUOOPETEHHS My3bIKaTbHBIX 3aMHCEH.
B 1970-e rogpl KOMMaHWM CTadd UCHOJIB30BATh KYIMOHBI C YKa3aHHWEM KOHKPETHOH TOProBoi
mapki. [lepBoHauaabHyI0 O€3BIMSIHHYIO ()OPMY COXPAHUIH TOJBKO KYTOHBI HA IOJYyYEHHE KHUT
u nocenieHre napkos. [lo nanueiM KynoHHO# accolpanuu, UCMOIb30BaHUE KYTTOHOB €KETOIHO
obxomutcs B 1,15 munnnapaa ¢gyHTOB CTEpIMHIOB, IPHYEM PAcTET BABOE OBICTpee, YeM OTpacib
PO3HHYHOM TOPTOBJIH B LIETIOM.

OnToBBIE MOKYIATENX KYMIOHOB MOJYYalOT MHU3EpHbIE CKUIAKU. [Ipu mokymnke HeOOIbIINUX
napTuil CKUAKHK BOOOIIE HE MPEIOCTAaBISIIOTCS, a €CIU Bbl MPUOOpETaeTe KYMOHBI, CyMMapHas
HOMUHAJIbHasi CTOUMOCTb KOTOPBIX IpeBbIiaeT 50 Thics4 PyHTOB CTEPIUHIOB, TO CKHJIKa MOXKET
nocturathb 5 %. EcTh 1Ba BapuaHTa KylOHOB: JIJIs1 KCIIOJIb30BAaHUS B MarasuHax OJHOM ceTu (Jaiie
Bcero 310 Marks & Spencer unu Boots) u AeiicTByoIIHEe B pa3HBIX TOPTOBBIX TOUKAX.

B Teuenue tpunaauatu neaens 2007 roga ra3eTsl, YTOObI yaepKaTh YUTATEICH, Ipeaiaraim
KyHOHBI JUIsl TOKYIDKA HOMEpa 3a TOJIEHbI, MPUYeM Ha KaXAbld JeHb TpeOoBajics OIWH
kynoH. Kpome Toro, o0s3arenbHbIM yCclIOBHEM ObLTa mpenoruiata. Tem He MeHee BO3MOXXHOCTH
COKOHOMMTD TOJIICHBI OTOMBaNA y YUTaTeNeH KelaHue KyTUTh KOHKYPHUPYIOIYIo ra3eTy. KymoHst
MPUHUMAJIUCH B TOPTOBBIX TOUKAaX OOJBIIMHCTBA KOMIIAHUK-PACTIPOCTPAHUTENEH npecchl. B Tom
xe 2007 rogy Mastercard mpeioxkuiaa mOTpeOUTENSIM TIACTUKOBBIE KapThl, K KOTOPBIM Cpasy
IpUIIArauch MOAAPOYHBIC KyTIOHBI.

Kak aTo paboTtaert

ToproBble KyIOHBI — 3TO TOTOBbIE MPEIOKEHHSI, HO IIPOMOYTEpPY MPHUAETCS OIUIaTUTh UX
HOJHYI WIM TOYTH MHOJHYI0 HOMUHAJIBHYIO CTOMMOCTb. B 3TOM COCTOMT MX CyIIECTBEHHOE
OTINYME OT BCEX MPOYMX NPEASIOKESHUH, OMUCAHHBIX B JaHHOM miaBe. Tak 3aueM ke Torma ux
ucnosib30Bath? OTBET MPOCT: TOPrOBbIE KYHNOHBI COOOIIAIOT MOTPEOUTENISIM LIEHHOCTH TOProBOH
MapKH, KOTOPYIO MPEACTABISAET KOMIIAHUS PO3HUYHOM Topronu. Eciu Bel naaute norpeOUTesnto
10 GyHTOB CTEPIUHIOB HATMYHBIMH, TO YEJIOBEK MOXKET MCHOJIb30BaTh UX JUISL OIUIAThI KaKOIo-
HUOY/Ib cyeTa, HalpuMep, 33 KOMMyHaJlbHbIe yciyru. Ho, BpyuuB Toprossiii kynos Ha 10 ¢pyHTOB,
KOTOPbIII MOXXHO IOTacUThb B HM3BECTHOM MarasuHe, Bbl TEM CaMbIM JapuTe MOTPEeOUTEIIO
NpEeABKYLICHUE MPUATHOIO IMOX0/a 3a MOKYNKAMU M PajiocTb OT MPHUOOpPETeHUs HOBOW BeIIH,
KOTOPYIO MPH JIPYTUX 0OCTOATENLCTBAX YEIOBEK ceOe He KyMU Obl.
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Ha yto oGpawatb BHUMaHue

ToproBble KynoHbI 3aMEHSIOT cOOOM HanuuHble JeHbrW. [Ipu MX MCHoNb30BaHUM caMoe
[JJaBHOE — TUIaTEJIbHAs OpraHu3anus M peanusauus nporecca. KynoHbBl MOXHO KyIHTb
HEIOCPEACTBEHHO Y MOCTABUIMKOB, IPOU3BOAUTEIECH WM y CHIEHUATN3UPOBAHHBIX KOMIIAHUH 110
pacrpoCTpaHEeHUIO KYITOHOB Pa3IMYHBIX TOPTOBBIX (PUPM.

YyTuTe, 4TO0 MHOTHE YHUBEpPMAaru CeM4ac MPOBOAAT TAK HA3bIBAEMBIE «IIPOMOBEYEpa»
JUISL BIIAJEINIbIIEB Mara3uHHBIX KapTOYeK M KapTOYeK IOCTOSHHBIX MoOKymarenei. Debenhams
00BIYHO npenocTaBiseT ckuaky B 20 % Ha Bce CBOM TOBapbl Ha OAMH BEYEp, HO TOJNBKO IS
noTpeOuTeNe U3 CBOErO CIMCKA MOYTOBOW PACCBUIKH. JTOMY MpPHUMEpPY IOCIEAOBAIN JIPYTHE
NpeANPHUTHS pO3HUYHOM Toproeiu. Hanpumep, yauBepmar Homebase npoBoauT Takue ke akiuu
JUTSl TIOKYIIAaTeNe U3 CBOETO CIMCKA MOYTOBOM PACCBIIKH, IIPeaIarasi CKUIKA Ha HEKOTOPbIE BUbI
TOBapOB U KYIIOHBI.

CTtpaxoBbie Nonuckbl

MpeanoxeHue

Kaxnplii aBTOBIameNel] WK JepXKaTellb UMOTEKU 00513aH 0(OPMUTH COOTBETCTBYIOIILYFO
CTpaxoBKy. Jlpyrue BUABI CTPaxOBaHUsS — TaKWe KaK OT IOpPYM JIOMAIIHErO HMYIIECTBA,
IOPHINYECKUX H3JCPKEK, HECYACTHBIX CIIy4aeB, TYPUCTHYECKUE, — TOXKE IMOMYJISPHBI, HO
BOCTpeOOBaHBI TOpa310 MeHbIle. IMEHHO 3TH MEHee PacHpOCTPAHECHHBIC BHUBI CTPAXOBAaHUS
MOXKHO TIpeJiIarath B Ka4eCTBE MPEMHUAIBHOTO POIYKTA.

Takoii e TPUHIUI, KaK U B CIy4yae CTPAXOBBIX MPEMHAIBHBIX IMPOMYKTOB, MOJIOKCH
B OCHOBY TPEIJIOKEHUI O OECIUIATHOM MOIKIIOUCHHH MOTPEOUTENs K ciyxOe TernepoHHOU
HOJICPKKU. DTO MOXET OBITh CHoyX0a IOPHUAMYECKUX KOHCYIBTAIMii, COBETOB IO YXOAY
3a JOMAIlHUMH [HUTOMIIAMH, PEKOMEHJAIMN TYypUCTaM, IIOJIE3HBIX COBETOB IO BEICHHUIO
JIOMAIllHero Xo3siiictBa. M1 BO BceX ATHX ciaydasXx CeOCCTOMMOCTh OpraHHM3alid TaKOH
TeslePOHHOM CIyObl 3aBHUCHT OT COOTHOIICHUS JIOACH, MMCIOIUX IPaBO Ha IOJyYCHHUE
KOHCYJIbTAllUH M JICHCTBUTEIILHO MOJB3YIOUIMXCS TakoW yciyroi. [logkmoueHne K TenepoHHON
KOHCYJIbTAllMOHHOM CIIy’)KO€ MOXKHO TIpejiaraTb TaKUM e O00pa3oM, Kak MpeiararoT
CTpaxoBble MPOAYKTHL. Hampumep, HpOHM3BOAMTENb 3EPHOBBIX 3aBTPAKOB XOYET B Ka4eCTBE
Mepbl CTUMYJIMPOBAHHS MPOAAXK CHENaTh CHEIMATbHOS NPEIIOKECHUE BIIAACTIbIIAaM JOMAITHUX
JKUBOTHBIX. TakuM MPEIOKEHHEM MOXET CTaThb BETEPHMHAPHBIM CTPAaxXOBOHM IOJIMC WM
NOAKIIIOYCHUE K OecriaTHOW ciyxOe Tene(OHHBIX KOHCYJIbTAlUMH MO yXOAy 3a JOMAlTHHUMHU
JIFOOMMIIAMHU.

Kak aTo paboTtaert

Cnenunanu3upoBaHHbIe areHTCTBa, Takue kak PIMS-SCA, npeanaratot yciayru cTpaxoBaHus
B pasnuuHbiX cdepax. [Ipu mokymke OONBIIOTO KOJIWYECTBA CTPAXOBBIX IOJKUCOB y TaKOTO
areHTCTBa MPOMOYTEP MONyYaeT CYIIECTBEHHYIO CKUIKY. Bammm motpedutensam, oOpaTuck OHU
HETMOCPEACTBEHHO B CTPaxOBbl€ areHTCTBA WM KOMIIAHUH, TaKHUE >K€ IMOJIUCHI OOOILIUCH Obl
HaAMHOTO JIOPO’KE, TO3TOMY LIEHHOCTh BAIIETO MPEATI0KEHHS B I1a3aX NOTPeOUTENsI O4eHb BHICOKA.

Hanpumep, ecnu mokynarenb pemIdT 3acTpaxoBaTh CBOIO BHIIEOKAMEpPYy CTOMMOCTBIO
B 1000 ¢yHTOB CcTEpIMHTOB M caM OOpaTUTCA K CTPaxOBOMY areHTy, To 3ariaTtut 80 ¢yHTOB
CTEPJIMHIOB. 3a TOT € CTPaxOBOM MOJUC MPOMOYTEp 3aIlIaTUT ropaszao MeHele. Kpome Toro,
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CTPaxoOBOIl KOMITAHUU BBITOJITHO IPO/IaBaTh MOJUCHI MPOMOYTEPY, NOCKOJIBKY 3TO 00€CreurnBaeT
SKOHOMMIO 10 ISITH HAIIPaBJICHUSM.

1. BeluntaeM KOMHUCCHOHHOE BO3HArpa)kJ€HUE CTPAXOBOTO areHTCTBA, aIMUHUCTPATUBHbIE
¥ MapKETUHTOBBIE 3aTPAThl CTPAXOBOM KOMITAHHH — M BOT YK€ (paKTHYECKasi CTOMMOCTH CTPaXOBOTO
nojuca cHrkaeTcs 10 30 GyHTOB CTEPIUHTOB.

2. OT4acTu BBICOKasi CTOUMOCTb CTPaXOBKHU O0YCIIOBJI€HA TEM, YTO B OOJIBIIIMHCTBE CIIy4acB
IOJIUC TPUOOPETAlOT TOJIBKO TOIJA, KOIZla YPOBEHb pUCKAa CpPAaBHUTENBbHO BbICOK. Ecnm xe
CTPaxOBKY MpPEAJIOKUTH BCEM, TO CPENIHAS CTOUMOCTb CTPAXOBOT'O MOJUCA CHU3ZUTCSA, MOCKOJIBKY
Tenepb HapsAAy C KJIMEHTaMHU C BBICOKMM YPOBHEM pHCKa OyAyT U T€, YPOBEHb PHUCKAa KOTOPBIX
HU30K.

3. BBl Takke npenocTaBieTe CTPAXOBIIMKY BO3MOXHOCTb CJEJIaTh TaK Ha3bIBAEMOE
«TIOMYTHOE» TPEJIOKEHUE, TO €CTh OTIPABUTH BTOPOE NMPEAJIOKEHHUE JIIOASM, OTBETUBLIMM Ha
HEepBOE MpEJIOKEHNUE. Y CTPaxOBOM KOMIAHMM MOSBISIETCS BO3MOKHOCTh MOBBICUTH OOBEMBI
IPO/IaXK CBOUX CTPAXOBBIX MPOTYKTOB.

4. Ilpennoxxure CTpaxoBOW KOMIAHUM YHOMSHYTh O HEHl Ha YNAKOBKE Ballero MpoayKTa
WIN B Ballell pekiaMe, U, BO3MOXKHO, CTPAXOBUKH COIIACATCS MOKPBITh YacTh BAILLUX 3aTpar U3
COOCTBEHHOTO PEKJIAMHOTO OIOIKETA.

5. YcnoBus nonuca JOMKHBI OBITH TaKUMH, YTOOBI €ro Aepxkareib (TO €CTh MOKYIMaTelb
Ballell BUACOKaMEphl) IPU HACTYIUIEHUU CTPAXOBOIO Ciydasl MOJydyald CTPaxOBOE BO3MEIIECHUE
B BHMJI€ HOBOM BHJECOKAMEpbl, a HE JEHEr. JTOT IMPUEM CHHU3UT KOJIMYECTBO BO3MOMKHBIX
MOILIEHHUYECKHUX 3asIBIICHUH Ha MOJIy4€HHE CTPAXOBOTO BO3MEICHHUSI.

Bce »tm Mepsl mpuBenyT K TOMY, 4YTO Ka)KIAbIM OTACIBHBIA CTPAaXxOBOM IIOJINC W3
ONTOBOM MapTuM oOoWaeTcss mpomoyTepy MeHee 4eM B 10 (yHTOB CTEpIMHIOB, TOTAA Kak
WHIMBUAYaIbHOMY TIOTPEOUTENIO MPUIITOCH OBl 3aIUTaTHTB 3a Takoi ke monuc 80 ¢pynToB. Kpome
TOTO, Y Bac MOSBUTCSl peaibHasi BO3MOKHOCTb HPEMJIOKHUTH «OECIUIaTHYIO CTPaxOBKY», U 3TO
HOCITY’KUT MPEKPAaCHOM M HEJOpOorod MOoTUBAaLMEN Uid Bamux norpedureneil. Hanpumep, 6ank
NPEAIOKIIT OECIIaTHBIA IOJUC CTPAaXOBaHUS KHU3HHM C TOKpbITHEM B pasmepe 1000 ¢yHTOB
CTEpPJIMHIOB CO CPOKOM AeHCTBUS OAMH roa. CTpaxoBIIMK MPOJUIHII CPOK JEHCTBUS IPEIOKEHUS
elle Ha OIWH TON, NMPH 3TOM YIBOMB CYyMMY CTPaxOBOTO TOKPBITHS, YTOOBI 3aHHTEPECOBATH
norpeburens. U Tak nanee. Bce ocTarorcs B BRIMTPHIIIE.

B HekoTOphIX Cilydasix CTpaxoBO#l MOJKHC Ha MPOOHBIM MEPUOJ IOCTAETCS MPOMOYTEPY
BooOIIe OecrutatHo. B 1990 roay razera Daily Mail npemioxkuia CBOUM 9UTATEISIM OSCIIATHYIO
BETEPUHAPHYIO CTPAXOBKY HA TP MECsIIIa B 0OMEH Ha OIpeIeICHHOE KOJTMYECTBO MOATBEPKICHUN
nokynku. B aknuum npussuin yyactue 30 ThICSIU 4YEJIOBEK, M CTPAXOBILMK B3sul Ha cedsi Bce
pacxobl Mo BBIIIJIATE CTPAXOBBIX Bo3MenieHu. Kpome toro, 7 500 yenoBek cTanu moCTOSHHBIMU
KJIMEHTaMH JIaHHOM CTPaxoBOM KOMIAHMH, MOTOMY OHAa KOMIIEHCHPOBaJia CBOM PacXOJlbl, a CO
BPEMEHEM CTaja MoJIy4yaTh IpUObLIb.

PazHo0Opasue cTpaxoBhIX MPOAYKTOB OYEHB BEIUKO, Ojlarofapsi 4eMy MpOMOYTEpPBl MOTYT
nogo0parh MOAXOASAIIYI0 CTPAXOBKY UIS CTUMYJIMPOBAHMS IMPONAX Pa3HBIX TOBAPOB U YCIYT.
Lloyds Bank moaroroBmn OecruiaTHbIe CTpaxoBble HMPOAYKTHI JJISi KIMEHTOB, O(GOPMIISIOIINX
KPEIUT Ha MOKYIKY aBTOMOOWJISI WiIH 00yCTPOMCTBO Mibsi. CTpaxoBble MPOAYKTHI ISl IEPBBIX
BKJIIOYAJIM B c€0s MOMOIIIb Ha J0pOrax, a JijIsl BTOPbIX — [IOMOIIb C PEMOHTOM JIOMa.

Ha yto oGpawaTb BHUMaHue

Kak u B ciydae ¢ moObIMH APYTHMH CTPAaxXOBBIMH TOJIHCaMHU, HEOOXOAMMO TIIATEIHHO
U3y4YUTh YCJOBUS CTpPaxOBaHUS W YOCOWTHCA B OTCYTCTBUM OTFOBOPOK U  YTOUHEHHIA,
OTPaHUYMBAIONINX pealbHYI0 3(P(PEKTUBHOCTH CIEUUAIU3UPOBAHHBIX CTPAaXOBOK. 3/eCh HE
000WTHCH O€3 TOMOIIY CIEIHAINCTa, KOTOPBIN pa3dupaeTcss U B CTPAXOBAHWH, U B MAPKETHHTE,
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MIOCKOJIbKY BaM HY)KHO yOeTUTHCS B TOM, YTO TIOTPEOUTENb MOIYYUT PEasIbHYIO BBITOLY OT BaIlIeTO
npennokeHus. Bamm monucel He 0COOCHHO OTIMYAIOTCA OT MPEIJIOKEHUMN JTI000M CTpaxoBOM
KOMIIAaHUH, HO y Bac OHHU CTOAT Topasno jeuienie. (i mpoMoyTepoB CTpaxoBbI€ MOIMCHI Kak
CPEICTBO CTUMYJIMPOBAHUSI TPOJA’K SKOHOMHUYECKH BBITOJIHBI, U HA TO €CTh PsiJ IPUYHH.

* [IponaBas cpaszy 10 ThICS4 MOJIIMCOB, CTpaxoBasi KOMIAHUS M1OJIy4aeT SIKOHOMHUIO 3a CUET
MacmTaba; 0COOEHHO 3TO KacaeTCsi HEIOPOTUX CTPAXOBOK.

* CrpaxoBble KOMIIAHUU COCTABIISIIOT CIHHMCKM ITOYTOBOM pPACChUIKHM, BKJIOYas B HUX
NOTpeOHUTENeH, MOMyYUBIINX OeCIUIaTHBIE CTPAXOBKU. BriociieacTBUu KOMIIAaHUS CMOXKET JeJaTh
STHUM JIIOJIIM aHAJIOTUYHbIE MPEAJIOKEHHS WU IPOAABATH COYTCTBYIOIINE CTPAXOBbIE IPOAYKTHI.
Pemasicy coTpyqHHUaTh C MPOMOYTEPOM, CTPaXOBble KOMIAHUHM PACCUMTHIBAIOT HA PACIIUPEHUE
cBOero OusHeca.

» Kak npaBuio, npu MacCoBOM PACIpPOCTPAHEHUH PA30BBIX CTPAXOBOK C BECbMa HU3KUM
YPOBHEM CTPax0OBOT0 MOKPBITUS CITydau MOILIEHHUYECTBA CO CTOPOHBI NOTPEOUTENEN BCTPEUaOTCs
penxo. K Tomy ke cpeaHsisi CTOMMOCTb CTPaXOBOTO MOJIMCA CHUXKAETCS, TIOCKOJIBKY TENEPh Haps Ly
C KJINEHTaMH C BBICOKMM YPOBHEM pHUCKa OyIyT U Te, 4eil ypoBEHb PHCKA HU3OK.

* CTpaxoBbIM KOMIIAHUSIM HPABUTCSI UMETh YETKUMU IJIaH MPOJaXK CTPAXOBBIX MPOAYKTOB.
Kpome Toro, um npusiTHO, KOTia UX KOMIIAHUIO YIIOMHHAIOT B CBSI3U C U3BECTHBIMU TOPTOBBIMU
MapKaMH.

[TockonbKy CTpaxoBble KOMIAHHM 3aMHTEPECOBAaHbl B IPOJAXe OONBIIOTO KOJIUYECTBA
CTPaXOBBIX MTOJMCOB, TAKOE IPOMOIIPEIOKEHHE Ty Y1l HCIIOIB30BaTh KPYHMHBIM GrpmaM. OnHaKo
HET NPENATCTBUNA K TOMY, 4TOObI HECKOJIbKO HEOOJBIINX KOMIIAHUNA OOBEAMHUIN CBOU YCHJIUS
Y 3aKy[WJIM ONTOBYIO NAPTHUIO CTPaXOBbIX MOJIMCOB, a 3aTEM KaXKJ1as Jesiajga IpOMOIIPeI0KEHNE
cBOMM motpedurensM. IIpomoakuuy C HCIOJB30BAHUEM CTPAXOBBIX MPOIYKTOB IIMPOKO
UCTIONB3YIOTCS B C(hepe TOPTOBIH AIEKTPOTOBAPAMHU, ABTOMOOWIISIMUA, MOOMIJIBHBIMH TeIe(POHAMH,
KPEIUTHBIMH KApTOUYKaMH U TOBAPaMHU ISl OT/JbIXA, TAKUMH Kak Berocunensl. Chepa npuMeHeHus
TaKHUX MPEIJIOKEHUN MOXKET OBITh pacLUIMpEHa ellle OoJbIlIe.

Hcnonb3ys cTpaxoBbie MOJIUCHI KaK CPECTBO CTUMYIUPOBAHHUS ITPOAAXK, OYIIETE OCTOPOKHBI
U He 3a0bIBaiiTe 00 NCTOPUU € OBITOBBIMU 3JIEKTPUUECKUMHU TOBapaMHu. [loTpeOuTenbekuil ;xypHa
Which? BeisicHmI, 4T0 KpymHasi ObITOBasi TEXHUKA BPOJE TOCYAOMOCUHBIX MAIIMH OYEHb PENIKO
JIOMaeTcsl B TEUCHHUE TEPBBIX MIECTH JIET dKCIUTyaTaluy. TeM He MeHee MOTPEOUTENSIM MPOIaBaIH
CTPaxOBbI€ IOJIUCHI Ha CPOK, HAMHOTO IMPEBBILIAIOIIMKA OIUH ToJ (00s3aTeabHBIA MO 3aKOHY).
Kypnan Which? cuuraer 310 0OMaHOM TOTpeOHTENCH, TaK KaK WX BBIHYXIAIH ITOKYIaTh
HEHYKHBIH CTPaxOBOM IPOIYKT.

NMakeTHbIe NpeanoXeHus

MpeanoxeHue

Bo3bMuTe nipennioxkeHus: 6ecriaTHOrO MPOXKUBAHKS U JByX aBUAOHMJIETOB IO IICHE OTHOTO,
n00aBbTE CKUAKM Ha OWJICTHI B KHUHOTEATp, OWJICTHI Ha TOCENICHUE TEMATHYECKHUX MapKOB
3a TIOJIICHBI, KIIyOHBIE KapThl PECTOPAHOB, O(POPMIICHHE KOMIUIEKCHOW CTPAXOBKH JOMAIITHETO
UMYIIECTBa 3a TIOJNIEHbI W CKUJAKH B pa3Mepe COTeH (YHTOB CTECpJIMHIOB Ha TOE3IKU
B OMNpe/AeNicHHbIe BBIXOAHBIE AHUA. YTO momyuymnoch? DTO ONHO M3 MAKETHBIX MPeIIoKeHUN
(MM «ITaKEeTHBIX CXEM»), KOTOPBIE JIENIAI0T CYyIIePMapKEThl, 0AHKH U aBTOIPOU3BOJUTEIH CBOUM
MOTPEOUTEIAM.

Takue npeAyIoKEeHUsI COCTABIISIFOT CIECIMAIMCTBI MO MOTPEOUTENLCKOM JIOsUTbHOCTH. [Iiis nx
peau3aiyy BaM MOHAI00TCsl HECKOJIBKO IMOCTABIIUKOB. [[poMOyTep MOXKET COCTaBUTh TAKETHOE
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MPEAIOKCHUC CaMOCTOATCIIBHO, HO JIYYIIC MCIIOJIB30BATh YKC CYHICCTBYIOIIUEC U COITIAaCOBAHHLIC
CXEMBI, [TOCKOJIbKY TaKOM ITOAX0]T SKOHOMHYISCKHU OIpaBJaH.

Kak ato pabotaeTt

[lepexon Ha makeTHbIE MPEATIOKEHHS 3HAMEHYET COOOM Havajo HOBOI'O ATana, Ha KOTOPOM
CpEICTBa CTUMYJMPOBAHUS IMPOJAXX CTAHOBSATCS YacTbIO JOJTOCPOYHOW CXEMbI JIOSIBHOCTH.
AKIIEHTBI CMELIAIOTCSA: TENepb BaXXHO 3aJIOKUTh (YHIAMEHT JOJIFOCPOYHBIX OTHOLICHH,
a HE NIPEJOCTaBUTh OJHOPA30BbIM CTUMYN Uil MOKYNKH. IlakeT MOXXHO COCTaBUTh TaKuUM
o0pa3oM, 4yTOOBI €r0 4acTh B TOYHOCTHU COOTBETCTBOBAJIM OCOOCHHOCTSM BBIOPAHHOH lieleBOM
ayauTopur. MOXXHO oA00paTh ONTHMAIBHOE COYETAHHUE MPEITIOKEHUH ¢ y4eToM 00pa3a KU3HU
U CTPEeMJICHHH TeX IMOTpeOuTeNel, KOTOPBIX BBl JKelaeTe 3amHTepecoBaTh. COOTBETCTBEHHO,
JOJITOCPOYHBIMU MOTYT CTaTh MPEUMYLIECTBA JUIsl BKIIIOYEHHBIX B MAKET FOCTUHUL], aBUAJIMHUM,
TEMaTUYECKUX MApKOB U pecTtopaHoB. [lakeTHOE mpennokeHue, COCTaBIEHHOE C YYeTOM 00pa3a
KHU3HH ToTpeduTeneii, — 3To miardopma, Omaromapsi KOTOPOW pas3HbIE KOMIIAHUH MOTYT
IPEUIOKUTh CBOM TOBapbl M YCIYT'M KIMEHTaM CBOUX MAPTHEPOB. DTO TAKXKE IOBBIILIACT
OCBEJJIOMJICHHOCTD ITOTPEOUTENEH O Pa3HBIX KOMIIAHUSIX W TOPTOBBIX MapKax, YTO BBHITOJJHO BCEM
CTOpPOHAM.

B wactHOCTH, mIMpOKO HCMONB3yIOTCs makeTHble cxembl Air Miles u Nectar. IlepBas
o3HauyaeT «KonnuecTBo MUJIb B BO3yXE»: aBUANACCAKUPBI, HAJIETaBIINE PeicaMU ONpeIeIeHHON
ABUAKOMIIAHUU OIPEIECICHHOE KOJIMYECTBO MUMIIb, MOJIY4alOT ONpeesieHHyto mnpemuto. [lo
UMEIONIMUMCST TaHHBIM, cxeMoi Air Miles momb3yrorcss 1,5 MWITHOHAa YeJIOBEK, a YPOBEHb
OCBEJIOMJIGHHOCTH moTpeduTeneii cocrapisier 89 %. Yame Bcero Takas cxemMa NpUMEHSETCS
B OTpaciy IMacCaXUPCKUX aBHANEPEBO30K, ONHAKO € HalaeTcs MEeCTo M B TaKux cdepax,
KaK KpPyU3HbIE Typbl, HAPOMHbIE NEPENPaBbl, Typhl BBIXOJAHOTO JHS, INOCEIIEHUE TEMaTHUECKUX
napkoB ¥ kuHotearpoB. B 2002 rogy ceth mara3uHoB Tesco «moaxBaTHiay aKIMIO, KOTOPYIO
IpeKkpaTuia aHaJoTHYHas ceTh Sainsbury’s (3a KaXIplii MOTpaueHHBIH Ha TMOKYynkH 1 QyHT
CTEpIIMHTOB MOTpeduTeNro Hauncisuu 1 6am, 3arem 250 6anoB nepeBoauiuch B 40 Muis). Munn
HAYUCIISUTUCH U 3a TI0JIb30BaHKe KpeauTHbIMU KapToukamu NatWest (1 muis 3a kaxapie 10 pyHTOB
CTepIMHTOB) W yciayramu tenedonnor komnanuu Vodafone (1 mmus 3a kaxaeie 10 ¢yHTOB).
MuHuMmanbHOe KOJUYECTBO MUJIb AJIs nosydeHus npemuu — 100, XoTs aBHamaccaxupam yaile
BCETO HY)KHO COOpaTh ropasao OONIbIIe MUITb.

Cxembl Nectar (HaKOIIJIEHHE OYKOB, MOTYYEHHBIX 3a MOKYIKU B ONPEAEICHHBIX POZHUYHBIX
TOPTOBBIX TOUKax) U Air Miles HCTIONB3YIOTCS IS IPOBEACHUS TIOTPEOUTENBCKUX MTPOMOAKITUH,
CTUMYJIMPOBAHUS NPEANPUATUN TOPTOBIN U MOTHBALIMU COOCTBEHHBIX COTPYAHUKOB. Hebonbium
KOMIIAHUSAM W 3aKa3dMKaM «MEJIKOONTOBBIX IAPTUH» TAaKeThl Ui MOTHUBAIMH COOCTBEHHBIX
COTPYIHUKOB M, DEXe, JUIsl CTUMYJIUPOBAHUS MNPEANPUATUN TOProBIM NPEAOCTABISIOTCS
npuOnu3uTensHO no 20 MeHCOoB TP MUHUMAJIbHOM KostnuecTBe 25 Thicsiy Muiib. [1pu 3akase Oonee
KPYIHBIX TIAPTHIA IIEHA MOXKET OBITh CHIDKEHA, €CIIM PEYb MIET 00 SKCKIIO3MBHBIX MACIITA0HBIX
IPEIOKEHUSX.

Ha yto oGpawartb BHUMaHue

[locTpoeHne MOATOCPOUYHON CXEMBI CTUMYIMpPOBaHHSA TpeOyeT HeMasbix BioxeHui. Ha
pa3BUTHE KPYIHOW CXEMBbI MOHATOO0UTCS, BOBMOXKHO, 10 3 % 00mux o0opoTHBIX cpenactB. He
CTOMT HCIIOJIb30BATh IAKETHbIE IPEIOKEHHS, €CIIH BBl HE YBEPEHBI B TOM, UTO I1€/IeBAS Ay IUTOPHSI
3aMHTEpeCcyeTcss MMM OoJibllle, YeM CKUAKaMH, KOTOpPbIE MPEAJaraloT Balld KOHKYPEHTHI.
[Tompo6GHOCTH TakMX MpPENIOKEHUH MBI paccMarpuBaeM B miaBe 7. B mpumepe Ne 27 onucaHsl
paszubie noaxoasl kommanuit Shell u Esso k ctuMynupoBaHuIO PoJak Ha PHIHKE HE(PTEPOITyKTOB.

142



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

LndpoBasa neyaTtb (paHblue — nposiBKa POTOMNNEHKN)
N NpeasioXXeHUs no KOnnekKuMoOHUPOBAHUIO

MpeanoxeHue

[Ipennoxenue OecriaTHOW TPOSBKH (DOTOIMICHKH OBUIO OAHMM W3 TOTOBBIX PEIICHUN,
MOJIb30BABIIMXCS MOMYJISIPHOCTHIO B TEUEHUE 10JITOro BpeMeHU. OOBIYHO TPOMOYTEPHI OKYAIOT
Takue MPeUIOKEHUs: N0 (UKCUPOBAHHOM IIeHE, B KOTOPYIO BKJIIOUEHBI 3aTpaTbl Ha 00paboTKy
3asiBOK U BbIJauy npemuil. B amoxy nundpoBoii s1eKTpoHUKY MpeasiokeHue OecIIaTHOM MposiBKU
(doToruieHKH TpaHC(HOPMUPOBATIOCH B MpeIIoKeHUe OecruiaTHOW mevatd MU(GPOBBIX CHUMKOB
C JICKTPOHHOTO HOCHUTENSI HH(POPMAITHH.

Kak aTo pabortaeTt

1. YcnoBus npoMoOakLMU TaKOBBL: cOOpaB U C/IaB MATh AKLIMOHHBIX YIAKOBOK (DOTOIJICHKH,
noTpeOuTENb MOdyYaeT OAHY IUICHKY OecriiaTHO. BHayasie moicunuThIBalOTCS BOZMOXKHOCTH IS
yudacTtus. st 3TOro JenuMm KOJMYeCTBO aKIMOHHBIX YIAKOBOK Ha 00s3aTeNbHOE s y4acTHs
B aKI[UH KOJIMYECTBO MOJTBEPXKACHUH MOKYNKU. B Haiem npumepe peusb uaet 00 0JHOM MUIUIUOHE
YIAaKOBOK M IATH MOATBEPXKICHUAX MOKYIKU. MTak, MakcuMallbHOE€ KOJIMYECTBO (POTOIUICHOK,
KOTOpOE MOKET OTpeboBaThcs BhlaTh OeciuaTHo, cocTaniseT 200 Teicsad. Mx obiuas po3Hu4Has
ctouMocTh — 700 ThICSY (DYHTOB CTEpPIIMHIOB.

2. TloncuuthiBaeTcs BO3MOXKHBIM IPOLEHT MOTalleHus. OTOT IOKa3aTelb OTpaXKkaeT
KOJIMYECTBO JIIOACH, KOTOpbIE AEHCTBUTEIBHO NPUMYT ydacTHe B akuuu. OOBIYHO MPOLEHT
HOTaleH!s pa3IMYHbIX IPOMOAKLIUHI KOJIeOIeTCs B OUeHb IIUPOKUX MPeIesiax, HO IPH OTCYTCTBUU
KOHKPETHOM HH(pOpMaLlUU peaTuCTUYHBIM mpeanosnoxkenueM Oyner 5 %. Takum obGpazom,
BO3MO)KHO€ KOJIMYECTBO (DOTOIUIEHOK il OECIIaTHOM Bblauu cokparaercs 10 10 Teicsy, a ux
o0111as1 CTOMMOCTh YMEHbIIaeTcs A0 35 ThicAY (PyHTOB CTEPIMHIOB.

3. Ora akuus cBA3aHa C TaK HAa3bIBAEMbIM «IIOMYTHBIM» MPEAJIOKEHHUEM — BTOPBIM
OPEAJIOKEHUEM TeM MOTPEOUTENsIM, KOTOpble NPUHSUIM ydacTHe B IepBoil akuuu. Jlromsm,
HOJTY4YMBIIUM O€cIIaTHYIO (POTOIIEHKY, OTIPABIISIOT IMCbMO, B KOTOPOM ()OTOLIEHTP Mpejiaraet
CKUJIKY Ha MpOsBKY (DOTOIJICHKH IpHU 3aKa3e 1moyToil. Jloxon, mosyyeHHbIH OT MPOsSBKU IJICHOK,
IO3BOJIIET KOMITAHUM IOKPBITh PACXO[bl, CBS3aHHBIE C MEPBBIM MpENIOKEHHUEM OecraTHON
(hoTOTIICHKH.

YroObl BBIACHUTH CyMMY OOLIMX TMOCTOSHHBIX 3aTpaT Ha MpOBeICHHE NMOAOOHOH akuuwy,
(OTOLIEHTP TaKXKe Y4TeT aJMHHUCTPAaTHBHbIE M OINEpalMOHHBIe pacxonsl. /lisg mpomoyrtepa
9TOT TIOKa3aTelb BbIpAKAaeTCsl B IEHCAaX M3 pacueTa Ha KaKIYI0 BO3MOXKHOCTb Y4YacCTHsL.
B paccmarpuBaemoM citydae npeasioxkeHue OyaeT cTouTh 12 Thicsd (GyHTOB CTEPIMHIOB, MU MO
6 neHcoB It Kaxxaoi u3 200 ThICsY BO3MOXKHOCTEH ydacTusi. Takxke 3TOT HOKa3aTeslb MOXHO
BBIPa3UTh KaK CTOMMOCTb IPOBEICHMS U3 pacueTa Ha OJHY AaKLMOHHYIO YIAKOBKy — 1,2 meHca
B JJaHHOM ciyyae (65 = 1,2)

[Tocne Toro kak MpoMoyTep COMIACUIICSA C TAKOM LIEHOMH, eMy OoJIblIIe He 0 YeM O€CIIOKOUTHCS.
@DOTOLEHTP NPEeAOCTaBUT (OTOIUIEHKH, IPUMET 3asBKH, OTIPABUT IJICHKH M M03a00TUTCS 000
BCEM, YTO CBsI3aHO C 00paboTKO#l 3asBOK. Takke (OTOLEHTpP BO3bMET Ha cels BCE pacxojbl,
CBSI3aHHBIE C BO3MOXHBIM KoJieOaHHEeM YpOBHs moramieHus. CTOMMOCTb aKIUK JJIs IPOMOyTepa
B JIIOOOM cilydae ocTaeTcs (pMKCHPOBAaHHOM, HE3aBUCHMO OT TOT'O, CKOJIBKO MOJYYEHO 3asBOK Ha
nonyuyenue OecrutatHoi miaeHku — 500 unu 15 Teicsy.
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Ha yto oGpawatb BHUMaHue

B akumum ¢ ¢QuUKCHpOBaHHOW CTOMMOCTBIO BKJIIOYEHBI BCE CTaThH 3aTpar. [1oCKOIbKYy
N000OHBIE IPOMOAKIIMH BBITOJHBI CaMHM OpraHu3aropam ((oToleHTpaM), KOTOpbIE MOTYYaroT
HOBBIX KJIMEHTOB, TO 3aKa34uKy (IIPOMOYTepy) MPOBEICHNUE TAKOH aKIIMK 000HAETCs HEJOPOTO.

B kauectBe mpumepa MnpoMoakiuu ¢ (UKCUPOBAHHOW CTOMMOCTBIO MBI PacCMOTpPENU
npemnoxenue oecrarHor gotoruieHku. Celfvac 1Mo ToMy ke IPUHIUITY KOMIAHWU MPEIararoT
OecIuIaTHYIO IPOSIBKY IUICHKH, OecIuiaTHbIie (hoToarmaparsl, OeCIUIaTHBIC COMHIIC3AIIUTHRIC OYKH,
OecruiaTHBIE KOJITOTKH, O€cIiaTHhIE MOJAETH aBTOMOOWIICH WM JtoOble Apyrue ToBapbl. Bo
BCEX CIIy4asX NPUCYTCTBYEeT OAHA oO0IIasi 0COOEHHOCTb — 3TO «IOMyTHbIE» mNuchbMa. Ecnu
IPOMOYTEp NpelaraeT B KaueCTBE IPEMUN MOJIENIb ABTOMOOMIISA, TO 3a4acTyIO B IOy THOM ITHCbME
NOTPEOHUTETIO TIPeIaraeTcs BO3SMOKHOCTD COOpaTh OOJIbIIE MOJIEIel aBTOMOOMIIEH.

Ecnu ucxonHoe npeiokeHne U MOy THOE MIUChMO CBSI3aHBI ¢ (DOTOTICHKOH, TO HECTI0KHO
JI0Ta1aThCs, 4YTO (POTOLIEHTPY SKOHOMHUYECKH BBITOJHO BBIMOJHATH 3aKa3bl Ha OPraHU3alLUIO
TakOW IMPOMOAKIMM, Ojaromapst 4eMy OH MOXKET YMEHBIIMTh CTOMMOCTh MPOMOAKLMU MJIs
npomoyTtepa (3aka3uuka). B oCHOBY mpenioKeHU MO KOJJIEKIMOHUPOBAHUIO 3aJI0KEH TOT K€
NPUHINIL, YTO M B CIlydae C MOJACISIMH aBTOMOOWIeH. Ecim ke KoMmMmepueckrne mpenMyIiecTBa
HOIYTHOTO MPEAIOKEHHUS YMEHbILAIOTCS, HAIIPUMEp, KOT/a MPEASIOKEHUE O IPOSIBKE (POTOMIIEHKU
HEOOXOIUMO COIPOBOJAMTH Mapoil OECIIaTHBIX U MOTPEOUTENSI CONHIE3AIIUTHBIX OYKOB, TO
CUTYyallsl HEMHOT'O MEHSIETCSL.

B sToM ciydae mpomoakuuu ¢ QUKCHPOBAHHONW CTOMMOCTHIO NPEBPAILAIOTCS B BapUaHT
CTpPaxOBaHUSl OT pHUCKOB CTHUMYJIHMPOBAaHMUA Mpojax (cM. miaBy 6). A B HEKOTOPBIX
CUTyalUsIX CTPaxOBaHUE MPOMOAKIIMM OT HETIPEIBUIEHHO BBHICOKOTO YPOBHSI IIOTAIIEHUs BEChbMa
pexomenayercsi. K Tomy ’k€ MOXKHO NIPHUBECTH BECOMBIE JOBOJBI B TMOJIb3Y TOTO, YTOOBI
3a (DUKCHPOBAHHYI0 CyMMY BO3HAarpaJ€HWs IOpPYUYUTh IPOBEIECHUE NPOMOAKLUU JAPYron
KOMIIAaHWW — HampuMep, €CJIM y Bac HENOCTAaTOYHO BPEMEHH 3aHMMAaThCs 0OpabOTKOW 3asBOK
U pacrpocTpaHeHueM npeMuil. Pemmts o0e 3a1auu (3acTpaxoBaThCs OT HETIPEIBUIEHHO BBICOKOTO
YPOBHS [TOTALIEHUsI K U30aBUTHCS OT XJIOMOT C OpraHU3ale MpOMOaKIIU1) MOXKHO, 00paTUBILNCH
K oIeparopam, KOTOpbI€ IPOBOJAT JUIsl 3aKa3YMKOB IMPOMOAKIIMU MO MPUHLIUITY (UKCUPOBAHHON
OILIaTHI.

[IpaBna, Takoil BapuaHT MPOBEACHHUS IMPOMOAKIIMH MOXET OOOMTHUCH BaM JOpOXKE, YeM
B Cllydae, KOrna Bbl caMu 0OO0pabarpiBacTe 3asiBKM M PACIpPOCTPAHIECTE NPEMHH, a TaKxkKe
CaMOCTOATENEHO 0(hOPMIIIETE CTPAXOBKY OT PUCKOB CTUMYIIMPOBAHU Ipofax. /st mpomoyTepoB
KOMMepUecKasi MPHUBICKATEIBHOCTh MPOMOAKIUI ¢ (PUKCUPOBAHHOW CTOMMOCTBIO 3aBHCUT OT
BO3MOXKHOTO YPOBHS (DMHAHCOBOTO y4YacTHs OTIEPaTOpa 3a CYET CPEACTB, MOIYUYEHHBIX Onarogaps
HOIyTHOMY MPEAJIOKEHHUIO.

Mpumepsl

Hwxe npencraBnensl aBa mnpuMepa JPQPEKTUBHBIX  MPOMOAKIUH, CBSI3aHHBIX
C TMYTEIIECTBUSMU M AaKTHUBHBIM OTABIXOM, a TaKkKe OJWH MpUMEpP KpaiHe HEyIadYHOro
CHEIHMAILHOTO MPEANIOKEeHUsS. OJTO HalISAHAsS WJUIIOCTpAlUsl TEOPETUYECKOro Marepuana,
pPaccMOTPEHHOTO B HacTodleH rmiase. [locne n3ydeHus 3Tux NpruMepoB JaiTe OTBEThI HA BOPOCHI
B KOHIIE TVIaBbI.
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Mpumep Ne 22
ToproBasa mapka Tango

[lo mpomecTBMM TpuHAAUATU JIET TOproBas Mapka Tango crajga OIHOM U3 caMbIX
YCIICIIHBIX, TBOPYECKUX M CTUJIBHBIX Ha PBIHKE OE3aJIKOTOJILHBIX HAIUTKOB JJISI MOJIOJASKU. Bo
MHOTOM OJiarofiapsi CBOEMy paJuKalibHOMY IOJXOAY K PEKJIaMe, CBSA3SIM C OOIECTBEHHOCTHIO
U opopMIICHHIO YyMakoBKH, OpeHn Tango cranm nauaepoM pblHKa (PPYKTOBBIX Tra3WpOBAaHHBIX
HaIMTKOB.

Tango crtaBuT mepen co0Oil cepbe3HbIE IENM CTUMYJIUpPOBaHUsA mpogax. B 1994 romy
KOMITaHUS CTPEMIIIACH MIOBBICUTH YaCTOTY MOKYIOK, TPOAAKU MPOAYKIMH B yIaKOBKaX OOJIBIIOrO
o0beMa U 3aMHTEPECOBAHHOCTb BCEX TOPrOBBIX CEKTOPOB, a TAKXKE XOTeJa IMOJIYyYUThb IPaBO
COOCTBEHHOCTH Ha KaKoe-HUOY/b YHUKATBHOE MEPOIIPUSTHE.

UroObl pemuTh MOCTABICHHBIC 33aJa4l, KOMIAHHUS MPOBEJA JBYXATAITHYIO MPOMOAKIIHUIO,
paspabotannyto arenrctBoM Tequila Option One. Ha mepBoM 3tare moTpeOuTeNIsIM TIpe iaraim
HOJyYUTh KaTajor TaJOHOB Ha OECIJIaTHOE y4acTHE B Pa3jIMUYHBIX MEPONPUSATHUAX, CBSI3aHHBIX
C aKTHUBHBIM OTIBIXOM. J[7Is1 3TOTO HYXHO OBLIO, TIOKYyIas HanmUTKU Tango, HaOpath 16 Gamios.
Y4YacTHUKM aKIUM WMENM IpaBO BHIOpaTh OECIUIATHOE ydYacTHE B TPEX MEPONPHUATHIX W3
TPHUJALIATH, BKJIIOYEHHBIX B Karajor. Cpenu Mpodero mpoMoyTep Mpeajarail 3aHATbCS poyI-
JDKaMIUHTOM (MIPBDKKH € BBICOTHI HA CIIEIUAIBHOM 3JaCTUYHOM TpPOCE), BUHACEPPHHIOM,
KapTUHIOM, IOCETHTh MY3bIKaJbHbIE YPOKHM. B akuum ywacTBOBaauM BCE€ BHJbI HAIMUTKOB.
B 3aBHCHMOCTH OT €MKOCTH YIIAKOBKH MOKYTaTeNlb HAOUpall ONPEIEIEHHOE KOJIMUECTBO OalIoB,
HEOOXOAMMBIX JUIsl TOJIy4eHUs Kartajora. Bo Bpems mpoBeneHus NpOMOAKIIMM YPOBEHb IPOAAXK
BbIpoc Ha 20 %.

Ha BTOpoMm sTane mpoBonuiach cepusi OAHOAHEBHBIX MepolpusaTHil. B aBrycre kommanus
OpraHM30Bajla TP 3aKUrarenbHbIX BeuepuHky B [lotnmanauu, Hortunreme u Jlonnone. Kaxnoe
U3 MeponpusTHid mon Ha3zBaHueM Tango Bash («TaHro-tycoBka») MpOBOIMIOCH COBMECTHO
C MECTHOW paguocTaHImed. buimersl MokHO OBUIIO TpuoOpecTH B MarasuHax ceth HMV
BCEro 3a IIecTb (YHTOB CTEPIMHIOB, HO HMMEs OJHO MOATBEpXkAeHUE MOKynku. Cpencrtsa,
BBIPYYCHHBIC OT NMPOAXH OMIIeToB, KOMIaHus rnepenasana B oy Prince’s Trust. B BeuepuHkax
y4acTBOBAJIM MOMYJISIPHBIE MY3bIKaJbHBIE KOJIJIEKTUBBI M MAaCTUThIE MOAENbEpbl. bbuio MHOro
MY3BIKH U KOHKYPCOB. B 00111e#i CII0)KHOCTH 3TH BeUepUHKHU NoceTuau 30 ThICSY YeIOBEK.

st pa3pa®OTKH JaHHOW MPOMOAKIUHM OPraHM3aTopaM IMOHAI00MIOCh YMEHHE MBICIUTh
MacmTaOHO ¥ HaJIa)KUBaTh MAPTHEPCKUE B3aUMOOTHOIIeHUs. Karanor ¢ Tajonamu Ha 6ecruiaTHOe
ydacTue — OJlHa M3 PAa3HOBHMJHOCTEH KarajoroB, MPEICTaBISIONIMX PA3JIUYHbIE MEPOIPUSITHS,
0 KOTOPBIX MBI TOBOPHJIM B HacTosmei rmase. Beuepunku Tango Bash npoBoaummcs ¢ yuactuem
MECTHBIX PaJMOCTaHIMI, OECIJIaTHO OCBEUIABIIMX U PEKIAMHUPOBABLIMX 3TO MEpPONPUSATHE.
bnaromapst pemenuto mnepenarb cpeacrsa B ¢oHn Prince’s Trust mpomoyTtepbl obecredriv
IPUCYTCTBUE 3HAMEHUTOCTEW MU ocBeuieHue coObiTus B CMU. YMeHue «aupuxupoBaTh»
OpPKECTPOM, COCTOSILIINM U3 UMEIOIIUXCS CTPYKTYP U PECYpPCOB, IIOMOIIIO TOProBoil Mapke Tango
IIPOBECTU YHUKAJIBHOE MEPONPUSTHUE.

OpranuzaTopsl NPOMOAKLMU HCIOJIb30BAIM BCEBO3MOXHBIE CPEJICTBA KOMMYHHUKAIUH:
peKjIamMy Ha pPETMOHAJIBLHOM TEJEBUJCHUM, B Ipecce, pasmemieHue POS-marepuanos, cBs3u
¢ 00IIECTBEHHOCTBIO, BUIEOPOJINKH, KOTOPBIE TPAHCIMPOBAINUCH B CETU Mara3uHOB CLIOPTTOBAPOB,
pekiamy B JIOHTOHCKOM METpO, BbIE3IHbIE MIPE3EHTALNHU. JJaHHbIE MEPOIPUATHUS 3aUHTEPECOBAIH
CMMU u pa3nu4HbIX MOCTABUIMKOB.

Bonipocsl 1151 caMOnpoBepKu

1. [Toyemy maxeT MpeI0KEHHBIX MEPOTPUATHIA TOJTHOCTHIO COOTBETCTBOBAJ 00pasy OpeHaa
Tango?
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2. IloueMy opraHu3aropbl peUIId IPOBECTH JIByXATAIHYIO MPOMOAKIHUIO C BKIIOUEHUEM
B IIPOrpaMMy MEpOIPUSATUI CIIOPTUBHOIO XapaKTepa U CEpUU BEUEPUHOK?

Mpumep Ne 23
Maseta Sun

SHBapp — Jsyuliee BpeMsl IS TOro, YTOOBI IMOANKCATHCS Ha ra3ery U OpOHUPOBaHUS
TypUCTHUECKHUX TypoB. B ssHBape 1995 roga razera Sun pemmnmna «npuBs3aTh» K ce0e MOCTOSHHBIX
YUTATEJIEH U MPOBEJIA YPE3BBIYANHO YCIETHYIO MPOMOAKIIUIO.

I'azera 3abponupoBana mecrta B 140 OpUTAaHCKHX IMMApKOBBIX 30HAX OTJ/BIXa HA TIEPUOJ
MEXCE30Hbs. Jlamee moAroToBmIa BIOKEHHYIO B Ta3eTy OTACIbHYIO 12-CTpaHUYHYIO OpOIIIOpY
C OMMCAaHMEM MyTEBOK. JlononHuTenbHO Sun pa3MecTuia Ha TeJIEBUICHUM peKiaMy, 3alljlaTuB 3a
Hee 220 Teics4 (DYHTOB CTEPIMHIOB. UHTATENsIM IpeAsiaraics YeThIPEXTHEBHBIA OTJBIX B OHOU
U3 MAPKOBBIX 30H. J[JIs1 3TOr0 HYXHO OBUIO B TEYCHHE LIECTU JHEW MOJPS]] BBIPE3aTh U3 ra3eT 1o
KYTIOHY, TTOCJIE YEeTO OTIIPABUTH BCE MIECTh KYIIOHOB 10 ITOYTE, 3aIUIAaTUB 110 8,5 (yHTa CTEPIMHTOB
3a KayKJ0r0 YeJIOBEKa, KEJIAIOIIEro OTA0XHY Th.

VY4acTHUKM aklMY MOAANU 3as8BKHU Ha nonydeHue 1,1 MUIUIMOHA TypUCTHYECKUX IYTEBOK,
Omaromapst uyeMmy Trazera Sun cTaja BEIyIIUM OPHUTAHCKUM TYPUCTHYECKHUM OIEPATOPOM.
3a HeAenmo MpoBeNeHUS MNpoMoakuuu Obuio mpomaHo Ha 180 Teicau (3 %) sK3eMIUIIPOB
razeTsl Oosblie, yeM 00bIYHO. ITpomoakius cTtana 30J0ThIM MHpU3EpoM KoHKypca MHctuTyTa
CTUMYJIMPOBAHHUA MPOAAXX U ObLIa OTMEYEHA HArpaJioil 3a BECOMBII BKJaJA B pa3BUTHE TypU3Ma
BenukoOpuranuu. He ynuBuTeNnbHO, 4TO B OCIEYIOIIME TOJbI 3TY IPOMOAKIIMIO IPOBOJIMIIH €111e
HECKOJIBKO Pa3.

[IpoBectu cToNb MIMPOKOMACIITAOHOE MEPONPHUATHUE IO CTUMYJIHMPOBAHUIO MPOJAX IO
CWJIaM J1aJIeKo He JIto00i koMmnaHuu. OfHaKo CyTh NpeanoxkeHus npocra. biaronaps oueBuaHON
BBITOJJTHOCTHU MPEJJIOKEHUS ISl TOTPEOUTENSE IPOMOYTEpPaM YIajJoCh pacpoiaTh TYPUCTUUECKUE
IYTEBKH B «MEPTBBIN CE30H» U YBEJIMYMTH CIIPOC Ha Ta3eTy Sun. Bee ocTtanuck B BBIUIPBIILIE.

Bonpocsl AJ1s1 caMOnpoBepKu

1. Kakue mnakeTHble NpPEIOKEHUS, KPOME CKHUJOK Ha OTIbIX B MApKOBBIX 30HAX
Benukobpuranuu, MOIIU cAeIaTh TPOMOYTEPHI ra3eTsl Sun?

2. Ha mecre BnajienblieB MapKOBOM 30HBI OTJbIXa KAKUE€ MEPHI Bbl Obl MPEANIPUHSIIN, YTOObI
U3BJIEYb MAaKCUMAJIbHYIO BBITOJly U3 IPOMOAKLMHU T'a3eThl Sun?

Mpumep Ne 24
Macnopt B MunneHnym

3ananue

Ownnaitn-marazuny cetu BT wHyxHO ObUIO TpoBeCTH 3(PPEKTHBHYIO MPOMOAKITUIO
B MHTEpHeTe, YTOOB! YBEIUYUTh YHMCIO BHOBb 3apPETMCTPUPOBABIIUXCS Ha CailiTe MOCETUTENEH,
a TaKKe KOJIMYECTBO MOBTOPHBIX MoceuieHuil caifta. Ilepen arentctBom P&MM mnocrasBuiu
ciemylomiee 3amady — pa3paboTrath M TPOBECTH MPOMOAKIHUIO C BBICOKAM ypPOBHEM
BOCIPUHHUMAEMOM LIEHHOCTH U OXBAaTOM MAaKCHMaJIbHO BO3MOXKHOT'O KOJIMYECTBA MOTPEOUTENIEH.
Henpto Obu1a peructparust S0 ThICSY MOTpeOUTENCH HA CaliTe MHTEPHET-Mara3uHa 0 OKOHYAHUS
IIPOMOAKIIMH U CO3/1aHKe 0a3bl JaHHBIX 3apErUCTPUPOBAHHBIX MOKYIATENeH.

Pemenue

[lepBeiM 50 ThICSYaM MOKymaresnei, KOTOpbIE 3aperucTPUPYIOTCS Ha cailTe MHTEpHET-
MarasuHa, OpPEUIOKUIM B KA4eCTBE BO3ZHAIPAXACHUS HHTEPAKTUBHBIE TAJIOHBI HA CYMMY
2 ThICSIYU (DYHTOB CTEPIIMHTOB. DTH MOTPEOHUTENH MOy YHIIN IIEKTPOHHBIHN Kataior ¢ 14 tajoHamu
Ha cKuAKU. MU MOKHO OBLIIO BOCIIOJIB30BaThCS /ISl MOKYIIKU CJIEAYIOIIKUX TOBAPOB U YCIYT.
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— bujeTsl B TeMaTH4eCKUe MapKU pa3BiIeUeHU co CKUaKoi 150 (hyHTOB CTEpIIMHTOB.

— Henenpupiii Typ Ha aBoux ot Typomneparopa ABTA/ATOL co ckuakoit 25 ¢yHTOB
CTEpJIMHIOB.

— JIBoe cyTok mpoXuBaHUA B OHOM W3 roctuHull cetd Moat House Hotels no niene omuux
CYTOK.

— Tanons! Ha cymmy 60 ¢yHTOB cTepnuHros ot kunorearpa UCI.

CkuikaMM MOKHO OBLJIO BOCIIOJIB30BAThCsl Cpa3y e IMOCJIE€ PETUCTPalMy WIK A0 KOHIA
akuroHHoro nepuoza (21 nexadbps 2001 roga).

CpencrBa KOMMYHUKALMHT

Hauano akuuu otMeTHiin OypHBIM IPa3aHOBAaHUEM C ydacTueM TenesBesnsl Kapon Cvuu.
B kauecTBe CpeacTB KOMMYHHMKAI[MM MCIOJIb30BAIU IpPSIMbIE LEIEBbIE MOYTOBBIE PACCHUIKH,
peKamMy Ha HallMOHAJIBbHOM PaJiuo U B mpecce, pekinaMmubie 6anHepsl B uTepuere. Kpome Toro,
CTHEUUATBHO ISl MPOMOAKIUK areHTcTBO P&MM opranuzoBano yciyry oOpaOOTKH OHIIAiH-
3arpocoB. Takxke NOTPeOUTENH OIYIHIH BO3MOKHOCTD BOCIIONB30BATHCS O€30MIACHON CHCTEMOM
OILJIaThI IOKYIOK C MOMOULIbIO KPEAUTHBIX KapT.

KomMenTapun

Komnanus xorena oOpaTUTbCS K IIMPOKOMY Kpyry morpeOuTeneii. JTa HpOMOaKIHs
IIOMOIJIa 3aMHTEPECOBaTh HYXHYIO KJIMEHTYpY IOCEIIEHHMEM Hy>KHoro caiira. Ilo cpaBHeHHIO
C IOYTOBBIM IIPETIOKEHNUEM, TPEUMYIIIECTBO UHTEPAKTUBHON POMOAKILIUU COCTOUT B OTCYTCTBUU
IPENATCTBUNA, MOTYLIMX MOMeIIaTh perucrpanuu. He BcraBas u3-3a KOMIbIOTEpPA, MOCETUTENN
caiiTa MOTyT CaMOCTOSITENIbHO, 0€3 ydacTus MpeACTaBUTENS IPOMOYTEpa, 3aperucTpupoBarbes,
HOJIyYUTh CBOU TAJIOHBI Ha CKUJKU U Cpa3y K€ UCMOIb30BATh UX.

Mpumep Ne 25
Hoover

Ocenpto 1992 roma xommnanuu Hoover moHanoOMIOCh MPOBECTH MPOMOAKIUIO, YTOObI
CABUHYTbCS C MEPTBOM TOYKH, MOCKOJIBKY B TEUEHHUE IMEPBBIX JIEBATU MECSLEB TOro Toja
noxapasnenenne Hoover Europe, mpuHamiexasmee kxopropammu American Maytag, moHecio
yOBITKH Ha cymMmMy 10 MAITHOHOB (DyHTOB cTepiuHTOB. KoMImanust mpeayioxkuia BCeM KIHEHTaM,
KOTOpBIE KYIISIT JIIOOYI0 MPOAYKIKI0 ToproBoii mapku Hoover Ha cymmy He menee 100 ¢yHTOB
CTEpJIMHIOB, MOJIy4YUTh JBa OecrarHbix aBuabmiera B CIIA. OT y»acHbIX MOCIEACTBUN ITOU
IPOMOAKIIMM KOMITAHHS HE MOTIJIa ONPaBUTHCS B TEUEHUE IISATH JIET.

[Io cooOuieHusIM PO3HUYHBIX TOPTOBBIX IMPEACTABUTENCH, HA MPOTSKEHUM HECKOJIBKHX
Hezenb ToBapbl Mapku Hoover pacxonmnuch, Kak ropsuve NUpOXKH. JIroau Mmokymanu mo Jsa
nblIecoca OAHOBPEMEHHO, YTOOBI BOCIOJIB30BATHCS BBITOJHBIM IpeiokeHneM. llo naHHBIM
TYpareHTCTBa, KOTOpPOE OOCIYXMBAJIO MPOMOAKIMI0, K KoHLY 1992 roma ObulO HOIy4YEHO
100 ThICsY 3asIBOK HA ydacTHWe — 3TO B JiBa pa3a Oouibllie, YeM OXHAanochk. Ho ogHOBpeMEeHHO
C BCIUIECKOM CIpOCa BCE YBHJIEIM M OOOPOTHYIO CTOpoHY Menanu. [lorpeburenu ceroBanu Ha
3aJIePKKH U CIOKHOCTH C IOJy4YeHHEM OOCUIaHHBIX aBHaOMiIeTOB. OTpacieBble CHEIHAIHCThI
HeIoOyMeBaId, KakuM oOpa3oM ToproBass mapka Hoover paccumThiBana mpodUHAHCHPOBAThH
npeiokeHue nByx OecruiaTHbix aBuadbuneToB B CIIIA 3a cyet npuObLIM ¢ MpoAaku TOBApOB Ha
TaKyI0 Malylo cymmy, kak 100 ¢pyHTOB CTEpIHHTOB.

B mapre 1993 roma xypHanmcT, BeAyIIMi pacciiefjoBaHue s mporpammbl Watchdog
(«CropoxeBoil nec») Ha kaHaine BBC, ycrpousncs Ha paboTy B oTaen TenedOHHBIX IPOAAK
TYPUCTUYECKOTO areHTcTBa. Kak 0kazajaoch, XUTPOCTh KPbUIACh B HAJIMHUCIX MEIKUM MIPHUPTOM:
OHH TIOMOTAJIM OT/IENATHCS OT JKENAIONINX TOIYyYnTh OeCIUIaTHbIe aBuadbuieTsl. B 9THX Haamucsx
OrOBAapUBAJIOCh, YTO MOJYYUTh OMJIETHI MOXKHO, TOJIBKO €CJIM YYaCTHUK aKIMU 3a0pOHHMpOBAI
HOMED B TOCTHHHIIE, B3I B apEH/Iy aBTOMOOMIb U 0()OPMIII CTPAXOBKY CTOMMOCTBIO MHHUMYM
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300 ¢ynTOB cTepnuHroB. HekoTopsie moTpedutenu oka3aiuch HACTOWYUBBIMU B CBOEM JKEJIaHUU
MOJIYYUTH OOCIIIaHHOE U MTO/1alIi Ha KoMTiaHuio B cya. Emie B 1997 rogy mapka Hoover npomomkana
BBIIJIAUMBATh HEYCTONKY MOKYyNaTeIsiM, 0OpaTUBILKUMCS B CYI.

Tem BpemeHeM kopriopanus Maytag npoaiia KOMITaHUIO U Beenuia 20 MIJUTHOHOB (DYHTOB
CTEpPJIMHIOB HA JIMKBUJIALMIO MOCJIEICTBUN IPOMOAKIIMH, KOTOPYIO BOOOIIE HE CTOMJIO HAYMHATb.
C PKOHOMMUECKOM TOYKU 3peHUs IPOMOAKIIMS HE uMena 0co0oro cMbicia. [IporHo3Helil ypoBeHb
noraimeHus ObUT sSIBHO 3aHmkeH. [Ipouenypa oOpaboTku mpoBoauiiack HempaBuibHO. Kpome
TOTO, KOTrJa MacmTald KatacTpo(dbl CTal OYeBHACH, KOMIAHHUS B TEUEHHE JIOJITOTO BPEMEHH HE
IpeanpUHUMaia HUKaKuX JA€WCTBUN, YTOOBI XOTh KaK-TO CIVIaJIUTh OTPULIATEIbHBIE MTOCIEICTBUS
CBOETO CIIELUATBHOIO MPEAJIOKEHUS.

Bonipocsl 1151 caMONIpoBepKHU

1. Kak Obl Bbl noctynwin Ha mecte komnanuu Hoover, 4ToObl He momacth B MOJO0OHYIO
nepenenky?

2. Kak Bbl qymaere, OTpa3wics JIM HEraTHUBHBIA onbIT koMmnanuu Hoover Ha noBepuu
OOLIECTBEHHOCTH K aKIMSIM 10 CTUMYJIUPOBAHUIO TPOAAXK?

3aknro4yeHue

CreunanbHble MPeNI0KEeHNS, OMUCaHHbIE B 3TOU IlIaBe, MOTYT B PaBHOM CTENEHU YAUBUTH
U TOTpeOuTeNel, W KOMIIAHHIO, JKEJAIOIYI0 TMPOBECTH MPOMOAKIUIO: €CIIM HEYTO, CTOSAIICe
50 ¢yHTOB CTEpIMHTOB, BaM MPOMAIOT BCEro 3a 1 (QyHT, TO 3TO MOXXHO Ha3BaTh BOJIIECOCTBOM.
Wnu 1OBKUM TPIOKOM, B pe3yJibTaTe KOTOPOTO KTO-TO BCE e OCTaeTcs B mpourpeiie. Ha camom
JieJie BCe Topasio npoiie. EcTh HECKOIBKO B3aUMOCBSA3aHHBIX TIPUYHH JCIIEBU3HBI ICHCTBUTEIILHO
3((PEKTUBHBIX MPOMOAKITUH.

* [Ipomoakiysi 4acTUYHO (PUHAHCUPYETCS KAKOW-HUOYIb TPEThel CTOPOHOW, MMEIOIICH
COOCTBEHHBII KOMMEPUECKUN HHTEpeC, — HalpUMep, BIAJCNblaMH TOCTHHHUII, CTPEMSIIUMHUCS
3aCeJHTh MYCTYIONIHE HOMEPa, WU (POTOICHTPAMH, JKETAIOIUMH MTPUBJICYb HOBBIX KIIMEHTOB.

* B mpomoakimu UCHONB3YIOTCS O0COObIC CKUIKH — CYIICCTBYIOIIUE B OMPEACICHHBIX
oTpacisax (B 4aCTHOCTH, B chepax TypH3Ma U CTPAXOBaHUs ), HO HEAOCTYITHbIC HHIUBUIYAIbHBIM
notpeburensM. OgHaKO MPOMOYTEp MOJNy4aeT 3TH CKUIAKMU Onaromaps OONbIIMM MaciiTabam
TIPOBOJAMMOM aKIIUH.

* Pa3zpaboTkoii 1 peanu3amnueii MpoOMOaKIUii 3aHUMAIOTCS CTICIMAIN3UPOBAHHBIC KOMITAHHUH,
UMCIOIIME OTPOMHBIN OIBIT pabOThl B JIaHHOW c(epe M MOCTOSHHO HIIYIIUEe HOBBIC MICH IS
MEPOTNPHUATHI IO CTUMYJIUPOBAHUIO ITPpoiax. JIydIue cpeir TaKMX KOMITAHU I paOOTar0T Ha PhIHKE
OKOJI0 25 JIeT Wit jaXke OOoJIbIIIe.

[TpomoyTepam ciiemyet MposiBIIATE OCTOPOKHOCTh, BHUKATh B TOHKOCTH M HE COOJIA3HATHCS
BHEIIIHE «0E30TKa3HBIMU» CXeMaMU. B TakoM cilyuae OHM HE BBSDKYTCSI B COMHHUTEIBHOC
NpPEANpHUsATAE M TapaHTHPOBAHHO M3BICKYT BBITOAY M3 XOPOIIMX mpeaioxkenuil. He crout
MIOPOYUTH CBOKO JICJIOBYIO PEMYTAIMI0, HCIONb3ys COMHHUTEIIbHBIC CXEMbl, PABHO KaK M HE
CTOMT CYHTATh YbIO-TO YCICUIHYIO MPOMOAKIMIO YHHBEPCATBHBIM PEIENTOM, IOIXOMSIIIM
BCEM W Bceraa. Ecnu kakoe-HUOyIb M3 OMHMCAaHHBIX B TOW IVIABE CIEHUAIBHBIX MPEUIOKCHUN
MOKa3aJ10Ch BaM «0e30TKa3HbIM», HE OpocaiiTech BOILJIOMIATH €T0 B kU3Hb. CHayana onpeaenure
CBOU II€JTU CTUMYJIUPOBAHMSI ITPOJIAXK, a IIOTOM ITOJ] HUX MOJOUPANTE POMOAKIIHIO.

Bonpochbl Ana caMoKOHTpOnA

1. Ha yTOo Hy>HO 00paTUTh BHUMAHUE, €CIIH Bbl XOTUTE MPEJI0KUTH CBOUM MOTPEOUTEISIM
OecIaTHbIE AaBUAOMIIETBI?
2. KakoB npuHIAII ACHCTBUS MPENTIOKEHUH ¢ OECIUTaTHBIM MPOKUBAHUEM?
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3. Kakue (axkropsl Hy)KHO y4eCTb, €CII BbI UCTIOJIb3YETE KYIIOHBI Ha CKUAKH?

4. [ToueMy aKIMOHHAsI CTPAXOBKA CTOUT TOPa3/o JACUICBIIE, YEM CTPAaXOBKa, MpuoOpeTeHHas
y CTpaxoBOro areHra?

5. KakoB nmpuHIHIT AEWCTBHUS MPOMOAKINHN C (PUKCUPOBAHHON CTOMMOCTBIO?
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Mmasa 10
CoBMecCTHbIe NPoOMOoaKLnmn

Yamie Bcero opranuzaropam MPOMOAKIMN MPUXOJUTCS OTAABaTh 4acTh CBOEH MPHUOBLIN
noTpeduTeNnto, mpemiaras CKUIKH, HU3KHE TPOICHTHBIE CTaBKHM, KOHKYPCHBIC MPH3BI WU
peknamuble npemud. KoHEYHO, BMNOCIENCTBUU [10XOH, MOJYYEHHBIM 3a CYET pOCTAa MPOJAK,
KOMIICHCUPYET BCE€ 3TH 3aTparbl, HO 0€3 HadalbHBIX HMHBECTULUNA He o0OouTHCh. [IpoBoms
COBMECTHYIO IIPOMOAKIIMIO, Bbl JIEJIUTE I'Py3 3aTpaT cO CBOUM mHapTHepoM. OAHAKO HET Takou
KOMIIAaHUW WJIA OJIarOTBOPUTENFHOTO OOIIECTBA, KOTOPOE COMMACHIIOCH OBl Pa3[esuTh C BaMU
pacxoppl, He Moxy4asi Hu4ero B3aMmeH. CekpeT ycrnexa COBMECTHBIX TPOMOAKIIMM 3aKITI0YaeTCs BO
B3aMMOBBITOJTHOM COTPYAHUYECTBE.

Y COBMECTHBIX POMOAKITUH €CTh JIBE OCHOBHBIC OIIPEIICIISIONINE 0COOCHHOCTH. BO-TIepBEIX,
OHHM OOBEAMHSIOT KOMITAHUU, Pa0OTAIOIINE B PA3HBIX PHIHOYHBIX CETMEHTaX, HO UMEIOIIUE OHY
U Ty K€ IIEJIEBYIO ayAUTOPHUI0. BO-BTOPHIX, TaKKe aKIMU MPEACTABIISIIOT COOOM B3aWMOBBITOIHBIC
KOMMEPYECKHE MPOEKTHI, YYACTHUKH KOTOPBIX PATYIOT 3a COOJIOCHUE MHTEPECOB MapTHEpa.

JlroOble KOMMaHWUM MOTYT TMPOBOAUTH TaKW€ aKIUHW, W OTO OJHA M3 CaMbBIX
OBICTPOPA3BUBAIOIINXCA M TEPCHEKTUBHBIX (POPM CTUMYIMpPOBAHUS TpoAax. Bhauane
MBI OOCYIMM TIPUHIIUIBI TUIAHUPOBAaHWS, a 3areM TepedseM K YeThpeM THIIaM
COBMECTHBIX MPOMOAKIM. DTO pacnpocTpaHeHrne OecIulaTHBIX MPOOHBIX 00pa3IoB, pa3gava
PEKOMEH/IaTeIbHBIX KYIOHOB, OJIaTOTBOPHUTENIbHBIE AKIIMM W CXEMbI JOsIbHOCTH. Hakoner,
CYIIECTBYET MHUMOE COTPYIHHUYECTBO, KOTJa MEPOINPHUATHE TMPOBOAUTCA O€3 MOAMHCAHUS
o(umanbEHOTO OrOBOpa O B3aMMO/ICHCTBHH.

MpuHUKMNBLI NNaHUPOBaHUA

MHorue KOMIaHUU MOCBSIIAIOT BPEeMsI U3yYEHHIO COOCTBEHHBIX PBIHKA U MOTPEOUTENCH.
BIIOJIHE €CTECTBEHHO, YTO OHH BOCIIPHHUMAIOT KIHEHTOB CKBO3b IIPH3MY CBOETO OU3HEC-BHACHHS
U TIBITAIOTCS MOHATH WX OTHOIICHHE K KOHKYPUPYIOIIUM KOMIMaHUuAM. Tak, Hampumep, Blajener
Oapa ayMaeT o TeX MOTPeOUTeNsIX, KOTOpPhIE JIOOST XOJUTh B MECTHBIC MUTEHHBIE 3aBeAeHUsA. OH
XOUeT Pa3o0parbCsi B UX TACTPOHOMHUYECKUX MPUCTPACTUSAX U MOHATH, KAaKHE TOTOTHUTEIbHbIC
YCIIyTU MOTYT UX 3auHTepecoBaTh. OH TakKe aHATU3UPYET COOTHOIICHUS MOJIOJICKH U KITMEHTOB
nocrapiie, MYKYHMH W KCHIIUH, CpPaBHUBAs NOTPEOUTEIHCKYI0 AKTHBHOCTH B 0O€ICHHOE
U BeuepHee BpeMs. A MPOU3ZBOAUTENh MOIOIIMX CPEACTB paccMaTpUBAaeT MOTpeduTeneil Kak
BJIaJIeNbIIEB BEIICH, HyKIaronuxcs B ctupke. OH MOMbITaeTCs NpeayraiaTh UX OKUIAHUs, Y3HATh,
KaKMMH CTUPATBHBIMU MallIHHAMH OHH TOJIb3YIOTCS, K KAKMM CEMEHHBIM sueiikaM MpUHaJIexkar.

Jns Toro 4ToOBl MpPOAHAIM3UPOBATH COBMECTHBIM PBIHOK, HYXXKHO paccMaTpHUBaTh
notpeduresneil eme U Kak MOTCHIMAIbHBIX KIMEHTOB IPYrMX KOMIIAHUH, a TakkKe KaK CBOHMX
MOTEHIUATbHBIX KJIHEHTOB, YK€ SIBISIOUIMXCS KIMEHTaMHU Apyrux kommnanuil. [lmanupoBanue
COBMECTHOUM MPOMOAKIIUK HEBO3MOXKHO 0€3 3HaHHsS TOYHOTO MopTpeTa (Mpoduiis) MOCTOITHHOTO
notpeburens. Takoi mpoduiab TOMKEH BKIIOYATh B ce0sl CIEAYIONINE STIEMEHTHI.

* Jlemorpaduueckue nanusie. Bozpacrt, moiu, couuanbHas rpymnmna, reorpadus npoxuBaHusL.

* OTHOIIeHHE TOTpeOuTeNeH K Balield koMrnanuu. Kak 4acTo OHUM AeNaloT MOKYIIKH, 110 KaKOi
[[EHE MOKYNal0T, KAKOB UX YPOBEHb JIOSUIBHOCTH.

* Ix moTpeOHOCTH, MHTEpECHI U cTpeMieHus. Kakue elle ToBapbl OHU MOKYTHAIOT, Y€TO XOTST
OT KHU3HHU.

Nudopmanus w3 Tperbed TIpynmbl KHMEET pellalolee 3HaueHue [Uis TMPOBEICHUs
COBMECTHBIX MPOMOAKIMI. PaHbllle Bcex 3TO MOHSIM KOMIAHHUH, BBIMYCKAIOIIME KPEeIUTHBIC
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kapTel: B 1980-¢ ronel OHM HadadM TpeAyaraTb MOTPEOUTEISIM TEpBbIE KIYOHBIE THCKOHTHBIC
KapThL.

W Bce-Taku 49TO XKe nenaTh MOTPEOUTENSIM, KOTOPhIE HE BXOIAT HH B OAHO OObEAMHEHHE
(xmy0)? Kommanusi Barclaycard mpemmaraer Bocnonb3oBaTbes cxemoil Profiles, amamormunoi
NPEAOCTABICHUIO CKUJKU: KIMEHT HaOMpaeT Oajulbl 3a MOKYNKY TOBapoOB M3 KaTtayioroB. Camo
no cebe MpemIoKeHHE HEIUIOX0€, OJHAKO €ro IMPEHMYIIECTBAa OTPAHWYMBAIOTCS TOBAPHBIM
accoprumenToM karajuora. B 1997 rony 6anx HFC pa3suin sty unero, npencrasus kapry Goldfish
(«3omotas peiOka»). OHa TOSBWIIACH B PE3yJbTaTe COTPYAHMYECTBA C bpuTaHCKON TrazoBoi
KOpIiopanuei (oHa mpearaeT CKUIKU 10 75 (yHTOB CTEPIMHIOB IPH OIUIATEe OMpPEACTICHHBIX
CUETOB 3a ra30CHA0KEHUE), CEThIO cynepMapkeToB Asda (CKUIKK Ha TOBapbl) U KoMItaHuei Boots.

B yem cocTouT pazHMIA MEXAY NOTPEOUTEISIMH, KOTOPBIE MPEANOWIN KIyOHYIO KapTy
Bpuranckoro nermona, Barclaycard wmu Goldfish? Bo Bcex cimydasix 0CHOBHOM NMPOAYKT OJUH
U TOT €, OTHAKO IMPOIEHTHBIC CTaBKH M YCJIOBHUS pa3Hble. DTH KapTOYKU B3aUMO3aMEHSEMBI,
UM MOXHO TIOJIb30BAaThCsl JUIsi TPUOOPETEHUS TOBAPOB W YCIYr B JHO0OM TOproBou
TOYKE, NMPUHUMAIONIEH K oIuiare KpeauTHble KapThl. OTIMYUTENBHBIM TPU3HAKOM CITYXKHT
NPUHAAJICKHOCTh JIepKaTessi KapThl K OMpPENeJICHHOW OONIHOCTH MOTpeOuTeNeil: K KakKou-
HUOY/Ib O1arOTBOPHUTENBHON OpraHU3aLUH, K JIFOISM, KOTOPBIE HAKATUTMBAIOT OaJlTbI IO KaTaJory,
WIM K TONydYaTelsiM CKHJOK Ha TOBAaphl M YCIyrd cpemHed ctoumoctu. OmHAKO CBS3b
MEXIy IeMorpapuueckuMy TpU3HAKaMU M TPUHAIUIKHOCTHIO K OMpPEACICHHON OOIMHOCTH
BeIpakeHa cia0o0. [TaBHBIA XapaKTEepHBIA MPHU3HAK MOTPEOUTENST — UMEHHO NPUHAIJICKHOCTD
K ONpeAEIEHHOW OOLTHOCTH.

MHorre COBMECTHBIC MPOMOAKIUU HOCAT KPAaTKOCPOYHBIM XapaKTep W MPOBOISATCS JUIS
YBEJIMYEHUS KOJIMYECTBA MPOOHBIX MOKYNOK WK pacpoCTpaHEeHUs NpoOHbIX 00pa3uos. [pyrue
K€ HaIpaBJCHbl Ha JOJITOCPOYHOE COTPYIHHYECTBO TOPTOBHIX MapoOK, HE KOHKYPHUPYIOIINX
MEXIy COOOH M WMMEIOMMX OMHY M Ty € LeNeBYI0 ayauTopuio. OHH OTpa)karoT pa3BUTHE
UJIeU «IUIEMEHHOTO MapKeTHHTa». DTO O3HA4aeT, YTO Mbl (pOpMUpPYyEM COBpPEMEHHBIE OOIIMHBI,
IUIEMEeHa, U OOBETUHSIOIINM TPU3HAKOM SIBJISIFOTCS HAIIM MOKYIATEIbCKUE MPUBBIYKH. MOXHO
NPOBECTH HCCIICAOBAHME IS BBISIBIICHUS TAKHUX TUIEMEH, OHAKO, KaK TIOKA3bIBAET OIIBIT, CACIATh
3TO AOBOJBHO CiokHO. [opaszno adhdexkruBHEe pazpaboTaTh MPOMOAKIIHIO, B X0O/I€ KOTOPOH JIFOIH
IPOSIBIT CBOIO TMPUHAUIEKHOCTh K TEM MM MHBIM OOIIHOCTSAM, a 3aT€M HCIIOJIb30BaTh 0a3bl
JTAHHBIX, COCTaBJICHHbIC IO MPHU3HAKy 00pa3a >KW3HM, YTOOBI MpPHBJIEYh BHUMAHHE K BaIlINM
TOBapaM M yCIIyraM OOJIBIIEro KOJIMYECTBA YWICHOB 3TUX BHOBh OOHAPY)KEHHBIX TUIEMEH.

[Iponiecc pasgencHus Ha IIEMEHA NPOMCXOTUT M B KOPIIOPATHBHOM CEKTOpe. BakHo
3HaTh pa3Mepbl W THUIl OTPACIH, K KOTOPOH NPUHAIICKUT HaHHAs (pUpma, KOIUYECTBO ee
CITy’KallluX, JOJDKHOCTh KOHKPETHOTO COTPYIHHUKA, C KeM BBl Oyaere B3amMojeicTBoBath. Ho
3TO TOJBKO Hayano. [10100HO MHAWBUAYAIBHBIM ITIOTPEOUTENSM, MTPEICTABUTEIN KOMMEPUECKUX
CTPYKTYp TOXX€ NPHUHAIISKAT K PazIMYHBIM IuleMeHaM. HekoTopble W3 HHUX NPUYHCISIOT
cebs k sobutensaMm roibda, Apyrue 3aHUMAIOTCS OJIArOTBOPUTEIBHOM JEATEIbHOCTHIO,
a TPETbU HAXOIATCS B MOCTOSIHHOM ITOMCKE BBITOJHBIX KOMMEPUYECKUX MpEATIOKEeHU. AHamu3
NPUHAICKHOCTH TPEICTAaBUTENEH KOMIIAHUH K KaKOW-HHOYIb OOIIHOCTH TO3BOJIUT BaM HAWTH
Cpeay HEKOHKYPEHTHBIX BaM KOMIIAHWK TAPTHEPOB ISl IPOBECHHUS COBMECTHON TIPOMOAKIIHH.

CocTaBuB nopTpeT MOoTpeOUTENS, BHI Jajiee JODKHBI BBIICHUTD, KAKHE KOMIIAHUU paOdOTaroOT
C TeMH X€ KJIMEHTaMH, YTO W BBl. YeM TOUYHEe COCTABICHHBI BaMH IOPTPET, TEM BBIIIEC
BEPOSITHOCTh TMPOBECTH YCIICHIHYI0 COBMECTHYIO NPOMOAKIIMIO: YeM OJFDKE HMHTEPEChl Ballld
U JIpyToii KOMIIAHWH, TEM JIy4lIe Uil 00EHX CTOPOH.

OcCHOBHBIE TIPETATCTBUS HA MYTH K MPOBENECHUIO d(Q()EKTHBHONH COBMECTHOM MPOMOAKITIH
OKMJAIOT Bac Ha dTane pa3palOTKU IIaHa ACHCTBUUA. B OCHOBHOM CIOKHOCTHM BO3HHKAIOT
U3-32 JKaJHOCTH, HEJAONOHUMAaHUs W HemoBepus. [lomycTuM, MOpTPEThl BallMX MOTpeOHTenen
COBIAJAIOT 1O BceM mapamerpam. OmHAKO Ball MperoiaraéMblii TapTHEP HE TOTOB OTKPHITO
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o0cyX1aTh ¢ BaMH CBOMX IOKyMNarenel (KJIMEHTOB) U B TO K€ BpeMs HaMEpEeH BbDKaTh BCE
BO3MOYKHO€ W3 3TOW IPOMOAKIMM JUIsi COOCTBEHHOU BBITO/IbI, HE MpeaJiarasi HUYero co cBoei
CTOpOHBI. Takoe cCOTpyAHMYECTBO — 3TO KOJIOCC Ha IIMHSIHBIX HOTAX, U OHO MOXET 3aKOHUUTHCS
TIOJTHOM KaTacTpooit isi 000X YIaCTHHUKOB.

OmnpenenvB BOBMOXHBIN KPyT MAPTHEPOB C MOXOKUMHU TOTPEOUTEIBCKUMHU TPOPHIISIMH,
HalliuTe Cpeau HUX KOMIIAHWH, C KOTOPHIMH MOXKHO JIOTOBOPHUTBCSI O JOCTH)KEHUU B3aWMHBIX
1eJIel ¥ KOTOPbIE FOTOBBI YUECTHO MPUJIAraTh YCUIHS K IPEOAOJICHUIO CYIECTBYIOIINX U OyayIIINX
TpyaHocTei. Jlaxke ecnu BHauane o0a ydYaCTHHMKA JIBYCTOPOHHETO IAapTHEPCTBA IPOSBIISIIOT
JOJDKHBINA SHTY3HWa3M, BIOCJIECICTBHH MOTYT BOSHUKHYTH OOCTOSITENILCTBA, CIIOCOOHBIE 3apyOUThH
Ha KOPHIO JIOOBIC OJlarre HaunHAHUS.

Jnist ycnexa BaIiero COTpyIHHYECTBA BAYKHO COOIIOCTHU PSAJ] YCIOBHIA.

* B pabote npunumarot yuactue Bce. Eciu npu npoBeeHMM COBMECTHOM MPOMOAKIIUU BaIlH
CIIy’>Kalllue JODKHBI COO0IaTh KIMEHTaM O JIOCTOMHCTBAX MPOAYKTOB JAPYTOro MPOU3BOIUTENS
(Bamlero mapTHepa), OHM CJENalT 3TO TOJBKO B TOM cllyyae, e€ciliu OyAyT HMETh IMOJHOE
IpEICTaBICHNE O IPOMOAKIMU U Oy1yT HapaBHE C BAMU HACTPOEHBI HA €€ YCIIELIHOE IIPOBE/ICHNUE.
Oco0eHHO Ba)KHO IpUBJIEYb K paboTe HaJ COBMECTHOM MPOMOAKIUEHN MpeACTaBUTENEH BbICILIETO
PYKOBOJICTBA.

* He o6emaiite HeBO3MOXHOro. Bce CKIOHHBI NpUyKpalIuBaTh JE€HCTBUTEIBHOCTD,
pacckasbiBasi O KOJIMUYECTBE NOTpeOUTENe KOMIIAaHUN WK UX akTUBHOCTU. Ho Korja okaxercs,
YTO JIeJI0 OOCTOMT HECKOJIBKO MHaue, Y JIFOJCH BO3HHUKHYT IONO3PEHUs Ha Baml cdeT. [losTomy
JydIle ¢ CaMOTO Havyasia TOBOPUTH MPABIY M 00CIIATh TOJIBKO TO, YTO BbI JICHCTBUTEIILHO CMOXKETE
BBITTOJTHUTD.

* CrapaiiTecb HE BHOCHTb BHEIJIAaHOBBIX M3MeHEHMU. CyliecTByeT Macca NpPUYHH, IO
KOTOPBIM OOCTOSITENILCTBA B OJHOW W3 KOMIIAHUW MOTYT H3MEHHUTHCS, U 3TO IMOCTaBUT BCHO
IPOMOAKIIMIO MOJ yrpo3y cpeiBa. He Bcerma 3To moMyT Baliu mapTHEpHl, OCOOEHHO B TOM
ciIy4ae, €Cclid OHU JTI0OPOCOBECTHO BBITIONHSIOT B3sIThIC Ha ce0s 00si3aTenbeTBa. B camom Hauane
PYKOBOJICTBY KOMITAaHUM HEOOXOAMMO MPHHATH MEPBI IO MUHUMHU3ALUU PUCKOB.

» OGecrieusTe HE0OXOAMMOE B3amMojeiicTBHe. Kak TONBKO BBI 3aKIIOUMIM COTJIAIICHHE,
y Bac MOSIBUTCA COOJIa3H MEPEUTH K cienytonieMy 3aaanuto. OnHako 3pGEeKTUBHYI0 COBMECTHYIO
IPOMOAKIIMIO HEBO3MOYKHO MPOBECTH 0€3 MOCTOSHHOIO B3aMMOJIEHCTBUS, a Ul 3TOTO CIIEAYeT
NPUBJIEYb K COBMECTHOW PabOTE HAJ KAYKABIM 3TAlOM IMPOMOAKIIUU BCEX COTPYIHUKOB KOMIIAHUU
Ha BceX ypoBHIX. HeoOXoaumo opraHu3oBaTh CUCTEMY B3aUMOJIEHCTBUS U PELIEHUSI CIIOPOB.

* 3aKiTouaiiTe CIENKy Ha PEabHBIX YCIOBUSAX. Bce XOTAT 3aKIIOYUTh BBITOIHYIO IS ce0s
CHIEJIKY, TIOATOMY B XOJI€ TIEPETOBOPOB CKJIIOHHBI 0O0JIbIIIE 3200THTHCS O CBOUX MHTepecax. OmHako
yCIEX COBMECTHBIX TPOMOAKINI CUJIbHO 3aBUCUT OT HICKPEHHET0 JKeJIaHUs 00erX CTOPOH padoTarh
Ha obmee aeno. Jlymas B XoJe MEpEroBOPOB TOJBKO O CHMIKEHHH COOCTBEHHBIX 3aTpar M O
NOJTYYeHUH MaKCUMAJIbHOW MPHUOBLIH [T ce0s1, BB coBepIaeTe O0ompIryto omuoKy. [leperoBopst
JIOJOKHBI OBbITh HaIlpaBJIEHbl HA MOJYyYEHHE MAaKCHUMaJbHOW OOIIEH BBITO/BI MPU COIIACOBAHHBIX
3arparax.

* lHMIMaTUBHBIMH JTOJDKHBI OBITH Bce. Hepemko OT KOMIaHuu, CIeNaBIIeH MEepBbIA miar
K COTPYAHHUYECTBY, OXHJAIOT BBIIOJIHEHMsI OOJbIIEH 4yacTH 3aJaHus W OONblIed caMOOTIauu.
Oto0 HenpaBuWiIbHO. Kak TOJIBKO CTOPOHBI COTNIACKIIMCH POBECTH COBMECTHYIO IIPOMOAKIIMIO, OHA
CTaHOBMTCS OOLLIUM JIEJIOM, U BCE JIOJIKHBI B PABHOM CTENIEHU y4acTBOBATh B paboTe.

Onpenenutpb, obNagaeT JM MOTEHLMAJIbHBIA NapTHEP KaueCTBAMU, HEOOXOAMMBIMHU JUIS
NPOBENICHHSI COBMECTHOM MTPOMOAKIINH, MOYKHO €IMHCTBEHHBIM CIIOCOOOM — ITyTEM IIEPETOBOPOB.
3a4acTyro UX MNPOBOIAT Yepe3 MOCPETHUKA, HAIIPUMED, AaT€HTCTBO MO0 CTUMYJIUPOBAHUIO MTPOAAK.
ATEHTCTBO IOMOKET BaM JIOTOBOPUTHCS, U, BEPOSATHEE BCETO, OHO 3aHUMAETCSl ’TUM HE BIIEPBBIE.
C npyroil cTopoHbl, HAaUTH NOJAXOJSIIMX MAPTHEPOB MOXHO cpeau ujeHoB Bamield Toprosoit
nayiaThl WIK Je0BOro Kiryoa. Kakum OBl ITyTeM BbI HH MOILIH, BAKHO HE TEPSATh OJUTEIHHOCTH.
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Ecnu Bam mapTHep He HAcCTpPOEH Ha YECTHOE COTPYAHMYECTBO, TO JaJIbHEHIIHME MOMbBITKU
JIOTOBOPUTHCS ITyCTasi TpaTa BpEMEHHU.

W BoT BBI MOI00pay MOAXOIALIYIO KOMIIAHUIO AJIsl COTpyAHUYecTBa. Ee morpedburensckuit
npo¢ b MOX0XK HA BAlll, U OHA, KaK BaM Ka)KeTCsl, HACTPOEHA Ha COTPYIHMYECTBO. Tereph MOXKHO
COCTaBUTh IE€pPEUYEHb BAIlIUX 3a/la4y, KOTOPbIE MOXHO YAOBJIETBOPUTH C MOMOILBIO COBMECTHOM
IPOMOAKIIUH.

PaccmoTpuM Te MOTPEOHOCTH, KOTOPHIE OOBIYHO MOXKHO YIOBIETBOPHUTH C TIOMOUIBIO
COBMECTHOM IIPOMOAKIIMH.

* VBEeNWYUTH KOJIMYECTBO MPOOHBIX IOKYNOK BAalllero TOBapa 3a CUET MPHUBJICYECHUS
OTPeOUTENICH, TOKYMAIOIINX IPYTOi TOBAp WIIH YCIIYTY.

* OGecrnieunTh B Ia3ax LIEJIEBOM ayJUTOPUM CBS3b BAIIETO MPOLYKTa C MPOJYKTOM JPYrou
KOMITaHUH.

* He 3arpaumBas MHOro CpeiacTB, pa3paboTaTh CIELUATIbHOE MpPEIIOKEHUE, KOTOpOe
3aWHTEPECyeT BALINX MOTPEOUTEEH.

* [IponemoHCTpHUPOBATh MOTPEOUTEISIM HOBBIE CIIOCOOBI HCIIOIB30BAHMS BAILIETO MTPOITYKTA.

* [TomecuTs Balll IPOAYKT B TAKUX MECTAX, I7I€ €r0 YBUIAT MOTEHIHMAIbHbIE TOKYIATEH.

* CokparuTh 3aTparhbl Ha IPOBEJCHHE 3aIUIAHUPOBAHHOTO MEPONPUSATHS, IPEITI0KHUB JPYTOi
KOMITAaHUU MPUHATH B HEM Y4acTHE.

KaxxnoMmy mapTHepy HY)XKHO C HOMOILBIO NMPOMOAKLUU PELIUTh OJHY WM HECKOJIBKO M3
nepedyrciaeHHbpIX 3anad. OObYHO 1€ MapTHEPOB He coBmagaroT. Hampumep, xommanus A
CTPEMUTCS YBEIMYUTh KOJIMYECTBO MPOOHBIX MOKYNOK, a KoMmmaHus b xouer mnpoBectu
MEPONPUITHE IO CTUMYJIMPOBAHUIO MPOJNAX, HO HE 3aTpaTUTh IMpPU 3TOM MHOIO CpPEJICTB.
B pesynbrare nosnydaercs COBMECTHas IPOMOAKIIHS, B KOTOPOM OJIMH U3 MapTHEPCKUX MPOTYKTOB
OyHeT «HocuTeleM» (Ha HEM IPEACTaBICHO CIEHUATbHOE MPENTIOKEHNUE), a BTOPOU MPOAYKT —
«OCHOBHBIM» (TIpe/iaraeMoe NpeuMyIlecTBO).

AKumm c pacnpocTpaHeHnem becnnaTtHbIX NPOOHLIX OOpa3uoB

MpeanoxeHue

[Tokymast mpoaykt A, moTpeOuTenu noayyaroT OecraaTHblil mpoOHbIi 0Opasel npoaykra b.
Yaie Bcero npejuiaraetcsi o0pasel] Toro nNpoayKTa, KOTOPbIA HY>KHO Oy/leT MOKYNaTh MOCTOSHHO
JUISL KCTIONTb30BaHUS MPOIyKTa A MU KOTOPBIN SIBHO C HUM CBSI3aH.

Kak aTo paboTtaert

OpHa M3 «IONTOUTPAIONIMX» MPOMOAKLIUNA C HCHOJIb30BaHHEM OECIIaTHBIX MPOOHBIX
0o0pa3loB — 3TO MpeAsioKeHHe OeCIIaTHOTO MaKeTa CTUPAIbHOTO MOPOIIKAa IMPU TOKYIIKE
CTUpaIbHON MamuHbl. Mcnonap30BaHre KOHKPETHONH MapKH MOIOIIETO CPEACTBAa (PaKTUUECKH HIIN
HEMTacHO OM00pEHO MPOM3BOIUTENIEM CTHpAIbHOW MamuHbl. becrumarHeiii oOpaser obnamaer
peanbHON M 3HAYMMOMN IIEHHOCThI0. M3 Ipyrux mprMepoB YMOMSIHEM YHaKOBKH Kode TOProBoi
mapku Nescafe ¢ mpukpernjaeHHbIMM K HUM TadykaMu medeHbs Hobnob — Tak co3maercs
YeTKasi B3aUMOCBSI3b MEXKAY MPOAYKTAMU KOHKPETHBIX TOPTOBBIX MAapPOK, KOTOPBIE HCIIONIb3YIOTCS
B OJTUHAKOBBIX yCIOBUSIX.

Ha yto o6Gpawarts BHMMaHue

D710 onuH U3 cambiX d(HHEKTUBHBIX CITOCOOOB YBEIMUUTH KOJTHMUECTBO MPOOHBIX MOKYIIOK,
a ecM mapTHEp MoaoOpaH MPaBHIBHO, TO MO BHICOKOW SKOHOMHUYECKON 3((EKTUBHOCTH Takas
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aKklys CpaBHUMa, HAlpUMEp, C IOKBapTUPHBIM OOXOJOM MOTpEOUTENEH M BPYUYEHHEM UM
o0pa3ioB. Tem He MeHee pa3ada OSCIIATHBIX MOJHOLIEHHBIX 00pa3IoB 00XOIUTCS IPOMOYTEPY
JIOpOTro, U OOBIYHO HYKHO MPEAOCTABUTH MOKYIATEINO €€ U CTUMYJ JJIsl IOBTOPHOW MOKYIIKH.
OnHako NOTEHLMA TaKOrO CIIEHUAIBHOIO NPEAJIOAKEHUS BBICOK. [10aTOMY pekomeHyeTcs nepen
3aIyCKOM IOJHOMACIITa0HOW NMPOMOAKIUU BBINOJHUTH €€ TIIATEJIbHOE TECTHUPOBAHHUE, YTOOBI
CIPOrHO3UPOBATH, OIIPABAET JIU PE3YJILTAT BHICOKHE 3aTPaThI.

AKUMM C pacnpocTpaHeHUeM peKkoMeHaaTebHbIX KYyNMOHOB

MpeanoxeHue

[Tokymast mpoaykT A, MOTpeOUTENU MOTYYalOT KyMOH, KOTOPHIM MOXKHO BOCIIOJIB30BATHCS
npu mokymnke mnpoaykra b. Takue mpomoakiuuu 4YacTo Ha3bIBAIOT KOJUIEKTMBHOW KYMOHHOM
pekinaMoi mwir (HEeMHOTO OOMIHO) «UTpoil Ha aBoch». [locnenHee Ha3BaHUE 3aKPEMUIIOCH, XOTS
B 3TOM METOJIE HET HMYEro IJIOXOTO, ¥ €r0 YacTO MCHOJBb3YIOT Ui CTUMYJIUPOBAHUS MPOAAK
HE KOHKYPUPYIOLIUX MEXAY COOOM TOProBbIX MapoOK, MPUHAICKAIINX OJHONW KOMIIAHUH.

Kak aTo paboTtaert

B kadecTBe nmpumepa npuBeIeM MpeIHA3HAYCHHBIN IS OTJBIXAIOUINX KaTajaor ¢ KyIOHAMH
Ha CKUJKH, KOTOPBIA BpyyaeTcs mokymarensMm AopoxHbIXx uekoB Thomas Cook. Eme onun
IpUMEp: MPOMOAKIIHS C TPEATIOKEHUEM OECIUIaTHOTO MUTAHUS JUIS IETCH (e BIIepBbIC MPOBEIU
toproBeie Mapku Persil u Little Chef B cepenune 1980-x romo). Temepp Takue akuuu 4acTo
IPOBOJISIT TOPTOBBIE MAPKH, ITPEUIArAFOIIUE TOBAPHI U YCITYTH JJIs1 IETEH, COBMECTHO C CEMEHHBIMU
pecTopaHaMH U IIEHTPAMU CEMEHHOTO OT/IbIXa.

Ha yTto o6Gpawarts BHMMaHue

Yy PEKOMCHAATCIIbHBIX KYIIOHOB C€CTh IPCUMYIICCTBO: UX PACIPOCTPAHCHHUC O60ﬁ,[[6TC$I
ropasgo ACIICBIIC, YEM pasaada OecIuTaTHBIX HpO6HBIX o6pa3u013. OI[HaKO KYIIOHbI HC O4YCHb
3(1)(1)CKTI/IBHBI B TOM CJIy4dac, €CJIIM HYXHO YBCJIIMYUTH KOJINYCCTBO HpO6HBIX IMOKYIIOK. Eme
OJHO BaXHOC AOCTOHMHCTBO 3TOro METOJa B TOM, YTO Bbl MOXCTC NOACYUMTATH KOJIMYCCTBO
HOTpe6I/ITeJ'ICI71, 3aUHTCPCCOBABIINXCS BAIlIUM ITPECATIOKCHUCM. KpOMC TOro, 4Jis1 paCiipoCTpaHCHUsA
KYIIOHOB HC HYXXHa CIICHHUAJIbHAA YIIaKOBKaA. PexomenarennbHbIe KYIIOHBI 0CcO0EHHO 9(1)(1)CKTI/IBHBI
B COBMCCTHBIX IIPOMOAKIUAX CPa3y HCECKOJIbKHUX KOMIIaHUM (HHTB u 60.]'[66), Mpoaarommux
JAOMOJHAOIIHNEC ITPOAYKTHI.

EnarOTBOpMTeﬂ bHbl€e MPOMOaKLUUn

MpeanoxeHue

bnarorBopuTenbHble NPOMOAKIIUU, KOTOPbIE TAKXKE HA3bIBAIOT «MAPKETHHIOM C OMOPOH Ha
0J1arOTBOPUTEIBLHOCTDY, IPUHUMAIOT pa3Hble GopMbl. B 0OCHOBE TaKMX aKIMi JIEXKUT TOT QAKT, YTO
NOTPEOUTENH CKIOHHBI IMOKYTIAaTh TOBAPbI U YCIyTH KOMITAHHHA, IEMOHCTPUPYIOIIMX CBOW BKJIA
B PEIICHUE COIMATBHBIX U KOJIOTHYECKUX MPOOIIEM.

VY Kaxa0i HEKOMMEpPYECKOW OpraHu3allMd €CTh CBOM LEJIEBOM PBIHOK, K KOTOPOMY
oHa oOpamaercs. OnHu OJIAaroTBOPUTENBHBIE OpraHM3aIMy padoTalOT B HAIMOHAIBHOM
macmTale, Ipyrue — B MEXKIYHApOIHOM, Kak, JOIYCTHM, KakKOH-HUOyAb KPYIHBIA IETCKUN
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OmaroTBOpHUTENbHBIN (OHI. bBBIBalOT oOpraHW3amMM MECTHOTO YPOBHS, C OTpPaHUYCHHOU
chepoil eATENTPHOCTH — HANpUMep, MECTHBIH XYIOKECTBEHHBIH Tearp WM CIIOPTUBHOE
pernonanbpHOE 001ecTBo. Heo0xoammo, 9ToObI MUK U IEHHOCTH BEIOPAHHOM HEKOMMEPYECKOM
OpraHMU3alK MOJTHOCTHIO COOTBETCTBOBAIN UMHJIXKY U LICHHOCTSIM, KOTOPBIE Bbl XOTUTE B3PACTUTH
B COOCTBEHHOW KOMIaHMH. Takxke HYXHO, YTOOBI Balla IeJeBas ayAUTOPHsS MOTHOCTHIO
COOTBETCTBOBaJIa TOM ILIENEBOM ayIUTOPHM, y KOTOPOW HIIET MOAJEPKKY HEKOMMeEpUecKas
opranusanus. YToObl NpaBUIbHO BHIOPATh PHIHOK, HAYYUTECh BUIETh CBOUX KJIMEHTOB C Pa3HbIX
CTOpPOH.

» Kakue OnaroTBOpuTENbHBIE U OOLIECTBEHHBbIE OPraHU3allMy WIIYT MOJIJEPKKU BaIIUX
norpedurenei?

* K mpoekTam Kakoro THIIa OHM XOTEJX Obl UMETh OTHOIIIEHUE?

» Kakue OmaroTBOpuTENnbHBIE W JOOPOBOJBHBIE OOIIECTBA MMEIOT OTHOLICHHE K cdepe
IPUMEHEHHUs Ballero Topapa’?

* Kakume Tembl OIaroTBOPUTENBHOCTH, BEPOSATHEE BCEro, IMOJydaT HAUOOJBIIMMA
00IIIeCTBEHHBIN PE30HAHC B ONMKAUIITIE MECSIIBI?

OTBeTHB Ha 3TH BONPOCHI, BBl Jajie€ COCTABISETE MEepeueHb MOIXOIAIMUX chep: CropT,
UCKYCCTBO, JIETCKasi 0JaroTBOPUTEIbHOCTD U T. II. [IoTOM 1o cripaBOYHMKY O1aroTBOPUTENBHBIX
OpTaHu3aIMii MOXKHO BBIICHUTbH, KAaKHE M3 HUX paboTaloT B BHIOpAaHHBIX BaMH cepax.

Kak ato pabotaeTt

CymiecTByIOT pas3Hble BHUIBl OJIATOTBOPUTENLHBIX MMpOMOakuuil. B uwmcme Ttex, dro
UCTIOJIB3YIOTCSI JOJIBIIE BCETO — MPOMOAKIIMH CO COOpOM TPEAMETOB. YYacTHUKAM TaKOW aKIUU
HYXKHO cOoOparh M OTHPABUTh IO MOYTE YMAKOBKY OT MPOAYKTOB (MJIM KYNOHBI), U KaKIas U3
HHUX 03HAYaeT OMPE/ICICHHYIO CYMMY CPEJCTB, KOTOpas Oy/eT NMepeunciieHa B 0Iar0TBOPUTEIbHBIN
¢onn. Ilocme moacuera MOMYYEHHBIX MO TOYTE YMAKOBOK IMPOMOYTEp TEpenaeT OOIIEeCTBY
COOTBETCTBYIOIIYIO JCHEKHYIO CyMMy. B OONBIIMHCTBE CilydaeB OJaroTBOPUTEIbHBIE (DOHIIBI
NOPOCSAT TapaHTHPOBAaTh WM OIPEICIICHHYI0O MHUHHMAJBHYIO CyMMY, KOTOpas OIpaBaacT
yrnoMuHaHue o ¢GoHze B xone npoMoakiuu. [Ipomoakiuu co cO0OpoM NMpeaMeToB, MPOBOAMMEIE
COBMECTHO C OJIarOTBOPUTEILHBIMHU OOIIECTBAMHU, YACTO MOTyYAIOT OTPOMHBIN MTOTPEOUTEbCKUN
OTKJIMK, OCOOCHHO €CJId OpPTaHu3aTOpaM yIaeTCsl 3auHTEPECOBaTh COOPOM 0OEPTOK MIIM KYTIOHOB
IIKOJIbHAKOB HMJTH YWICHOB MOJIOJIC)KHBIX 00BETUHEHUH.

Hanpumep, xommnanust Dollond & Aitchison, mpou3BoaUTE I OYKOB M KOHTAKTHBIX JIUH3,
3aHsJIach TOATOTOBKOW K PokaectBy 1996 roma Bmecte c OmaroTBOpUTENBHBIM (POHIOM
Barnardo’s, MOCKOJIBKY POXXKIECTBEHCKHE KAHUKYJBl — 3TO TEPHOJ TPAJAULIHMOHHOTO «3aTHIIbS))
B cepe ToproBmm onTHkoi. 3a Kaxkayro mapy npuodpereHHbix o4dkoB Dollond & Aitchison
nepeurciisiia B GoHA S5 (YHTOB CTEPIIMHTOB, B 00mas cymMmma COOpaHHBIX CPEIICTB COCTaBHIIA
229 teicsu (yHTOB. AKIMs npoBoauiack B 430 mMara3suHax 1o npojiaxke ONTUKH TOProBOil ceTu
Dollond & Aitchison, o Heil mmpoko HHPOPMUPOBAIN OOMIECTBEHHOCTH 315 oTnenenuii Gonma
Barnardo’s. B ocBemienuu akuuu yuactoBaiu JoHAoHckue CMMU, n3BectHast TeneBenyas AHTes
Tepuep, a Ha perHOHATIFHOM YPOBHE MPOBOIMIIMCH PEKIIAMHBIE MEPOIIPUSATHS C yIACTHEM aKTEPOB
MECTHBIX T€aTPOB TAHTOMHUMBI.

BnarorBoputenbHple akuuu Takke d(Q(GEKTUBHBI TSI PEIICHUS y3KUX, KOHKPETHBIX 3a]ad.
Bpuranckuii oneparop tenedonnoi cesizu BT xoren B Teuenue 1996 rona uzbsaTh U3 oOpaieHus
cTapsbie Tese()OHHbIE KApTOUKH, €IlIe HEe UMEBILNE BCTPOCHHOW MUKPOCXEeMBI. J[Jst 5TOro KoMmanus
00BsBHIIA, YTO 33 KAXKIYIO CAAHHYIO KAPTOUKY OHA C/ENaeT ONaroTBOPHUTENbHBIA B3HOC B (DOHI
Shelter. [TorpebuTenu )XKHUBO OTpearupoBaIl Ha TAKOE MpeIoKeHne. B pe3ynbrare ObIII0 COOpaHo
00JIBIIIOE KOIMYECTBO KapT, a pouay Shelter mepeunciieno 100 TeicSY PyHTOB CTEPIUHTOB.
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bnarorBopuTenbHble  NPEANIOKEHHS] TaKXKe CIy)KaT IPEKPAaCHbIM  JI0JITOCPOYHBIM
OTJIMYMUTENIbHBIM TpU3HakoM Kommanuu. B Hos0pe 1995 roma HP Foods mnpencraBuia
OOHOBJIEHHYIO TOPIrOBYIO MapKy cBoero keruyna. Kommanus B3dna Ha ce0st 00s3aTenbCTBO
nepeunciate B Goua HamponanpHOro o0miecTBa NpemynpexIeHHs KEeCTOKOTO OOpalieHus
C A€TbMHM | MeHC ¢ KakAol MpogaHHOM OyThUIKM KeTuyma. B oOMeH Ha 3T0 OHa moiiyuusa IpaBo
pasMeniate Ha 3THKETKe Mpoaykra ¢pupMmeHHbIi orotun obmectBa Happy Kids («CuactmuBbie
netw»). B 1996 romy ko /lHIO oTua KOMMIAaHMs NpOBENa €Ile OAHY aKIHIO0, MPEIJIOKUB
B Ka4eCTBE CaMOOKYIIaeMOM JIbTOTHI KpYKKy ¢ Haanuchio | Love My Daddy («f mro6miro cBoero
namy»). Ilpu stom HP Foods crama mepeuncisitb B TOT camblii (DOHI JOMOTHHUTENBHO IIO
25 nencos. Eme npumep. [IpousBomurens npoxykroB nuranust Van den Bergh pemmn ycunuts
cBoe croHcopcTBO JloHnoHCKOro MapadoHa. Iy 3TOoro KomMmaHus MpoBelia JAONOJHUTEIbHYIO
IPOMOAKIIHIO, PEAJIOKUB MOTPEOUTENAM OECIIIATHO MOMYUUTh MO MOYTE CHOPTUBHYIO CYMKY OT
TOpProBoi Mmapku MaprapuHa Flora, moo0emas nepedncisTe oauH GyHT cTeparHroB B bputaHckuii
KapIHOJIOTUIECKI (DOHJ 32 KaXKIyI0 OTIPABICHHYIO CyMKy. J[aHHOE MepornpHsTHe YKPEnuiIo
B CO3HAHUU MOTpeOHTENeH CBA3b MEX Ty MapadoHOM, ToproBoit Mapkoit Flora u npodunakrukon
3aboneBanuit cepana. [Ipomoakiuio moBTopHO MpoBoauau B 2002 rogy v B MOCIEAYIOIINE TOBI.

BnaroTrBopuTensHBIE MPOMOAKIWU TMPHHAMAIOT CaMble pa3Hble (OPMBI: OT JIETCKOTO
YeMIIMOHATa TPU TOAJEepkKKe ToproBoil mapku Oxo u ¢Qonma Barnardo’s mo rama-mpuema
B AnbOepT-X0ilie, CIOHCUPYEeMOro KommaHueid Jaguar u opranu3oBaHHoro HarmoHanbHBIM
JETCKUM MPUIOTOM. Takue akuuu Ciay’aT MOBOJOM AJIs NMPOBENEHUS APYIHMX MEPOIpPHUATHI 1O
CTUMYJIMPOBAHHUIO MTPOJAK.

Ha 4yto oGpawartb BHUMaHue

[Ipomoakiuy, KOTOpBIE MPOBOAATCA C ydacTHEM JOOPOBOJBHBIX M OOIIECTBEHHBIX
OpraHu3alfii, TaKWX KaK CIOPTHUBHBIE M  XYJOXKECTBEHHBIE  OOIIECTBA, IOMOOHBI
071aroTBOPUTENBHBIM. barorsopurenbHble IPOMOAKIIMU TAKKE CXOKU C PACCMOTPEHHBIMU BbIILIE
COBMECTHBIMU. B 0001X cilydasx Hy>KHO YETKO [IOHUMATh 33J]a4 Ka)KJJOW CTOPOHBI U OIPEIEIIUTh
oOuryro 1eneByro ayauroputo. Kpome Toro, Hy)HO OOECHEUUTh CIa)KEHHOE B3aMMOJEHUCTBHE
CTOPOH, a BCEX HX MpPEICTaBUTENIEH IMOCBATUTH B JAETaNU IMpoMoakiuu. B oboux ciydasx
HYKHO 3HaTh 00 OMACHOCTSX, CBA3aHHBIX C YPE3MEPHBIMU OOCHIaHUSIMU, O€3bIHUIIMATUBHOCTBIO,
CTpPEMJICHUEM «BBIOUTH» Il CeOsl JIydlIe YCIOBHS M OJHOCTOPOHHUMH HEOXKHIAHHBIMU
MU3MEHEHUSIMH B IIJTaHAX.

EcThp eime 4eTbipe NOMOIHUTEIBHBIX MOMEHTA, KOTOPhIC HY)KHO IPHHUMATh BO BHUMAaHUE
IpU COTPYIAHUYECTBE C HEKOMMepueckoil opraHuzanueil. He Bce mnepeuncieHHoe HIKe
NPUMEHHIMO K OYEeHb KpPYMHBIM OJIATOTBOPUTEIFHBIM OpPTaHMU3ALUSAM OOIIEHAIIMOHAIEHOTO
Macirada, UMEIONUM COOCTBEHHBIC OTIENBI CTUMYJIMpPOBaHUS mpofax. OmHako mpu padore
¢ HEOOIBITUMH OJIAarOTBOPUTEIHLHBIMHU OOIIECTBAMHU BbI 00513aHBI YUUTHIBATH BCE 3TH MOMEHTHI.

1. Onpeoensiime npuopumemuvie yeau. B OOJIBIIMHCTBE CBOEM HEKOMMEPUECKHE
OpraHM3ali UMEIOT OIPOMHOE KOJMYECTBO MOTpeOHOCTEN M mokenaHuid. UToObl onmpenenuTsb
Cpeou HUX TNPUOPUTETHBIE, U K TOMY JK€ T€, KOTOpble BaM Kak MpPOMOYTEpy IO CHJIaM
YIOBJIETBOPUTH, OT Bac MOTPEOYIOTCS BpeMsl, TEPIIEHUE U TIOHUMaHUE.

2. Bwiaicnume, kmo omeeuaem 3a npunsmue peutenuti. Kax mpaBmiio, HEKOMMEPUYECKOM
opraHusanuel pykoBoauT komuteT. Jlanee, Takue OpraHu3alyd OTIMYAIOTCS CIIOKHOCTBIO
BHYTpeHHUX nporeccoB. Ho ays Bac kpaiiHe BaxHO pa3o0parbcs B 3THX Ipoleccax U y3Harhb,
KaKHUM JIFO/ISIM NTPUHAIICKUT PELIAIoIee CJI0BO, KTO WIIM YTO BIMSIET HA HUX U OTPAHUYMBAET UX.

3. 3apyuumecv Oosepuem. Kommepueckue M HEKOMMEpPUECKHE OpraHU3alUd CMOTPST
Ha MHOTHE BEIIM I0-pa3HOMY, MO3TOMY IPOSBICHMSI HAYaJILHOTO HENOBEpHUS APYr K JIPYry
W B3aMMHOIO TIOAO3pEHUS BIOJHE OOBSICHUMBL. Bam HEOOXOAMMO NPOHUKHYTHCS TEMU
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IEHHOCTSMU U CTPEMJICHUSMH, KOTOPBIMU >KMBET HEKOMMEpUECKass OpraHH3aIlvsl, HE3aBHUCHMO
OT TOTO, Ha YeM OHa CICIHAIU3UPYETCS: TIOMOTAST MOJIOACKU WIH CTapUKaM, OPTraHH30BBIBACT
CIIOPTHBHBIC MEPOIIPUSTUS WIH XYIOKECTBEHHBIC TIOCTAHOBKH. MIHTEpPEChl TaKMX OpraHu3anui
BCEIJIa COCPEAOTOUYCHBI HA UX OCHOBHOM JICSTEIILHOCTH, a HE Ha JCHBraX, HY)KHBIX BCETO JIMIIb KaK
CPEICTBO YISl pean3aliuu 3aJyManHoro. Ecii Bbl XOTHTE 3apydUThCS JOBEPHEM BAIlIErO HOBOTO
napTHepa, Pa3eIuTe ¢ HUM €ro HPaBCTBCHHBIE IICHHOCTH.

4. Ilposensiime ysadcenue. IlpoBons ONaroTBOPUTEIBHYIO MPOMOAKIIMIO COBMECTHO
C HEKOMMEPYECKOH OpraHu3anuei, Bl JJOJDKHBI C YBOKCHHEM OTHOCUTHCS K JIFOISIM, TSI KOTOPBIX
cobupaere cpencrBa. Hampumep, JTOIM ¢ OTpaHUYCHHBIMH BO3MOXKHOCTSIMH OOHIISATCS, €CIIH
BbI Oy/ieTe Ha3bIBaTh WX «WHBAJIUIAMW» WA «CTPAJAIONIMMH OT TSDKEJIOTO 3a0oieBaHus». Bam
MIPUICTCS TPOSIBUTH YYBCTBO TAKTa, YTOOBI OT Balled MaTepUaIbHON IMOMOIIM HE MOCTPaaajio
CaMOJTFOOME ITUX KITMEHTOB.

Ecnmu momxomuTs K ey OTKPBITO, €3 TAaHOTO YMBICIA, TO KOMITAHHUH BITOJTHE MOTYT CECTh
3a CTOJI TIEPETOBOPOB € OJIATOTBOPUTEIIEHBIMHU OOIIECTBAMH M HETIPUOBUTBHBIMU OPTaHHU3AIHSIMH,
YTOOBI 3aKIIIOYUTH B3aUMOBBITOIHYIO CHICTIKY.

MporpamMmbl NOANBLHOCTU

MpeanoxeHue

[IporpaMMbl JIOAIBHOCTH TNPUMEHSIOTCSA IPAKTUYECKH ITOBCEMECTHO: MX HCIOJB3YIOT
U aBTO3allpaBOYHbIE CTAaHIMM, W aBUAKOMIIaHUHM, M cynepMapkeTsl. [llupoxomacitaOHble
IOpOTrpaMMbl JIOSIIBHOCTH HE OOXOAATCS 03 COBMECTHBIX MPOMOAKIIMH, MOCKOJIBKY TOBapHBIN
ACCOPTUMEHT OJHOM KOMIIAHMM HE TO03BOJIAET YIOBJIETBOPUTH aOCOJIIOTHO BCE 3aIpOCHI,
BBITEKAIOIINE U3 00pa3a *KU3HU NOTPEOHUTENs, a IpOrpaMMa JIOSJIbHOCTH HallpaBlieHa Ha pelleHHe
Kak pa3 3Tod 3amauu. [lo maHHBIM McciienOBaHUs, OMyOJMKOBAaHHOTO B MAapTOBCKOM HOMEpE
KypHaina Promotions Buyer 3a 2007 roz, B 70 % ciydaeB BbIOOp TOCTUHUIIBI MJIM aBUAKOMITAHUH
3aBUCUT OT TOT0, B KakOW MporpaMMme JIOSUIBHOCTH NPUHUMAET YydacTHe MOTpeOHUTEb,
OTIPABJIAIOIINICS B JEJIOBYIO WIN JIMUHYIO T0e31KY. [Ipeioxkenne otnmyaercs NpocTOTON U B TO
e BpeMsl OECKOHEUHOCThIO BapHalluii: 3aperucTpUpYHCS IS y4acTHsl B IpOTrpaMMe, NPeloCTaBb
MH(QOPMAIIUIO O CBOMX MOKYNATEIbCKUX MPEANOUYTECHUIX U JeMorpaduueckue AaHHbIe, MOIydn
KapTOYKy M HauMHal HakarmBarh Oassl. Eciu roBoputs 00 aAMMHUCTPUPOBAHUH, U 3[1€Ch HET
0CO0bIX croxHOCTeH. Pa3paboTraiiTe moAXOAALIMIA 171 Balleli KOMIIAHUM BapHaHT — U y Bac yxe
€CThb Iporpamma JiossibHocTH. Mnu Bee eme Her?

Kak ato paboTtaert

[IpuHuun aeWcTBUS MporpamMMm JIOSUIBHOCTH BBI3BIBAE€T TOpsiuMe cHopbl. HemoHsTHO,
UMEIOT OHU KaKoe-HHOyAb OTHOLIEHHE K JIOSUIBHOCTU WJIM SIBISIOTCS XOpPOILO 3HAKOMBIMHU
HAKONMTEIbHBIMU CXEMaMH, KOTOPbIE XWTpble MPOMOYTEphl 3aMAaCKHpPOBAIM C MOMOIIbIO
ANIEKTPOHHBIX KapPTOUYEK U PAAYIIHOTO OTHOIIEHHS. A MOXET, 3TO TAKOW MOABU]] «IIPOJBUHYTOT0»
MapKeTHHIa Ha OCHOBe 0a3 1aHHbIX?

CTOpPOHHHMKHM HCIIOJIb30BAHUS MPOTPAMM JIOSUIBHOCTH NPUBOJAT B KayecTBE apryMeHTa
CYIIECTBEHHOE YBeJIMUYeHHE pbIHOUHOW nonu Tesco ¢ 1995 roma, xorga KOMIaHMs BBITYCTHIIA
nepBble KiayOHble KapTbl Clubcard s cBoux mnorpeOuteneil. Oxupgaercs (0coOeHHO
TEMH, KTO peaju3yeT HaKONuTelbHble cxXeMbl Tuna «KomuyecTBO MHMIb B BO3IYyXe»), UTO
CyllecTByoIMe B HacTosiee BpeMs 140 nmporpaMm JIOSIIBHOCTH B AajibHEHIEM Npeodpa3yroTcs
B IPYMIIbI, BKJIIOYANONIME OaHK, CyllepMapKeT, aBUalepeBo3YrKa, KOMMYHAJIbHOE MPENpUsITHE,
TEJIEKOMMYHUKAI[HOHHYIO KOMIAHUIO W HPEANPHITHS UHIYCTPUM OTAbIXa U pa3piedeHuid. Ha
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MOMEHT HAlHMCAaHUS JAaHHON KHHUTH MPOTPaMMBI JIOSUTBHOCTH CTAaHOBWIIMCH OMPEACISIONINM
(haKTOPOM MO3UITMOHUPOBAHUSI KOMITAHUN HA PHIHKE.

CKeNTHKM CYMTAIOT, YTO JIOSUIBHOCTH HENB3si KYNUTh 3a JCHBIH, OJHAKO IPU3HAIOT:
BIIOJIHE PEalbHO HCIOJIB30BaTh KAPTOYHBIE IPOTPAMMBI, HAlpaBIICHHBIE HA OINPE/IEICHHBIC
KaTeropyuu TOTPEOHUTENeH, ISl YBEIMYCHUSI YAaCTOTHl MX TOKYNOK M MOTPAYeHHBIX CyMM. TyT
BO)XHO HAJAJAUTh YPPEKTHUBHOE YIPABICHUE NAHHBIMH, a YCIEIIHOCTh MPOTPAMMBI 3aBHCHT OT
TOTO, BIUSIOT JIM MPEUIOKCHHBIE BaMU CTUMYIIbI Ha YBEJIHMUYEHHE YPOBHS Mponax. MeHemKepsl
MOTYT TIPUBECTH NpPUMEPHI, TOATBEP)KAAONNE KaK A(PPEKTHUBHOCTh, TaK M OECIOJIE3HOCTH
npeayiaraéMblX CTHMYJIOB, TO €CTh cama 1o cebe mporpaMma JIOSJIBHOCTH HUKOUM 00pa3oM
HE rapaHTHPYET aBTOMAaTHYECKOTO POCTA MPOAAK.

Y MapKeToJOTOB CIIOKWJIMCh pa3Hble MHEHHUS HAc4YeT IPOrpaMM JIOSIIBHOCTH, UX
3pPEKTUBHOCTH M AK€ TOTO, KaKWe DJIEMEHThI MX COCTaBISAIOT. Camble SPOCTHBIE KPUTHKH
YIIOMHHAIOT TOT (haKT, YTO YEM HaIlle MOTPEOUTEINh MOKYAeT TOBAPHI ONPEICICHHON KaTeroOpuH,
TEM IIUpEe pazHOOOpas3he 3TUX TOBAPOB, XOTS BCE OHM OTHOCSTCS K OJHON KaTreropuu. 3HAYWT,
€CJI BBI YaCTO JIETaeTe Ha CAMOJIETaX, TO BBI MOJIB3YEeTECh yCIyraMi MHOTHX aBHAIlEPEBO3UYHUKOB.
UYeM yare BbI JIeiaeTe MOKYNKH B CyllepMapKeTe, TeM OOJbIIe CylIepMapKeTOB BBl MOCEIIAETE.
Ecnu BaMm mpejyiararotr craTth y4aCTHUKOM IPOTPAMMBI JIOSIIBHOCTH ¥ BaM HPABHUTCS MPUHUMATh
ydacTHe B TaKHUX INPOrpaMMax, TO BBl NPHUCOEAWHUTECh KO BCEM MpeIoKeHHBbIM. Tak rie
K€ 3/1eCh BEPHOCTH (JOSIIBHOCTB) OIlpeAesieHHOMY OpeHny? besycinoBHO, phIHOYHAs OIS
HE OCTaeTcsi CTaOWIBHOM, OHAa MOCTOSHHO MEHSETCS, HO 3TO NMPOUCXOAWUT W3-332 YBEIWUYCHUS
00IIero KOIMYeCcTBa MOKyMNareileld — Kak TMOCTOSHHBIX, TaK U HEPETYISPHBIX. A BOT YTO OCTAaeTCs
HEM3MEHHBIM, TaK 3TO COOTHOIICHHE NOCTOSHHBIX W HEPETYSPHBIX IOTPEOUTENEH BamImx
TOBAapOB M YCIIYT, KaK IMOKa3alld WCCIICJOBAHHUSA B JECATKAX CyNepMapKETOB. 3HAUUT, JEIAIOT
BBIBOJI CKENTUKH, TEPMHUH «IIPOTpaMMa JIOSIBHOCTH» MPUMEHSIETCS COBEPIIEHHO HETPaBUIIBHO.
[IpouTtuTe TakKe 0 MPUBSI3AaHHOCTH K Mapke (T71aBa 1). Bo3M0okHO, ¢ IPUBSI3aHHOCTH M HAYMHACTCS
HACTOAIIAS! JIOSTBHOCTD.

Wrak, Bompoc ocTaercsi OTKPHITHIM: KaKyl POJIb MpOrpaMMa JIOSUIBHOCTH CylepMapKeTa
Tesco urpaer B COBOKYITHOCTH XapaKTEpPHCTUK (I€HAa, yJOOCTBO, BHYTpPEHHSSI IJIAHUPOBKA
MarasuHa, CKOpPOCTh OOCIY)KHBaHHS Ha Kacce W T. [.), BIHMSIOIIUX Ha BBIOOP MOTpedHTENneM
orpesiesieHHOTo cynepmapkera? BenomauM mecth C-XapaKTEpUCTHK TOPTOBOTO TMPEIOKEHHS.
CTOpPOHHHKH TPOTpaMM JIOSIIBHOCTH YacTO MPEINOYUTAIOT HE 3aMedyaTh HU YCIIEXOB, KOTOPBIX
B 1990-e ronel mobuiack ToproBas ceTb Asda, XOTd M He Ipenjaraja CBOMM KIHMEHTaM HU
IPOTpPaMM JIOSITEHOCTH, HA HETIPEPHIBHOTO MaICHUs] PHIHOYHOM JTOJH CyniepMapkeToB Sainsbury’s
KakK /10, TaK U TOCJIE BHEAPSHUS TPOTPAMMBI JIOSITBHOCTH.

Ha 4yto oGpawartb BHUMaHue

BaxxHo mpusHarh, 4TO NPOrpaMMbl <JIOSUIBHOCTH» BOBCE HE O3HAYAIOT IOAJEpKaHUE
BEPHOCTU MOTpeduTENeil MMEHHO Baiedl ToproBoil mapke. Ckopee Bbl JOJKHBI MOCTOSIHHO
IPEIOCTABIATh MOTPEOUTENSIM HPUYUHBI JJIS KUCIIOJBb30BaHUS MMEHHO BallMX TOBapOB WU
yCIIYT. DTO COYETAHUE PA3IUYHBIX METOIUK CTUMYIMPOBAHUSI IPOJAXK, CPEIU KOTOPBIX OCHOBHOM
SBIISICTCS IOJITOCPOYHAst HAKOTIUTENbHAs cxeMa. Kpome Toro, Takue mporpamMMbl BKITIOUAIOT B ce0st
pa3IuyHbIe KPaTKOBPEMEHHBIE CTUMYJIBL, @ TAK)KE UCIIONIb3YIOTCS JUIs IPUBJIEUEHUS IOTpeduTenei
K YYaCTHIO B KOHKYPCAaxX U CHELHMAIbHBIX MeponpusaTUsaX. OJTHAKoO HETOCTAaTKaMH TaKUX IPOrpaMMm
SIBJIISIFOTCSL UX BBICOKAsk CTOMMOCTb M CIIOKHOCTh. He MCKIIIO4eHO TakXke, 4TO IOCJE BHEAPECHMS
IIpOrpamMMbl KOMIIAHUS NEPECTAHET CIEAMTH 3a Ka4eCTBOM CBOMX TOBAPOB WM yCayr. Jlydme
BCETO OLICHUBATh OTJEIBHBIE NIEMEHTHI MPOrPaMMBbI JIOSUIBHOCTH, @ HE BCIO €€ ILIEJIMKOM, TO
€CTb J1aBaTh OLEHKY Ka)KJI0M ITOYTOBOM PACCBIIKE U KaXKIOMY JOINOJIHHUTEIBHOMY IIPEIJIOKEHUIO.
D¢ dhexkTuBHOCTH BCEH MporpamMmbl 3aBUCHT OT 3(p(PEeKTUBHOCTH KaXKI0TO M3 €€ KOMIOHEHTOB.
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BeposiTHee Bcero, B CBO€ BpeMs IPOTPaMMBbI JIOSIIBHOCTH B MX HBIHEITHEM BHUJIE 3aKOHYAT
CBOW JKM3HEHHBIH NHMKI Tak e, kak Mmapku Green Shield, mcuesnyBmme B konme 1970-
x ronoB. 1o mporHo3am oTpacieBbIX W3AAHUHN, TPOrpaMMaM JIOSIIBHOCTH OBIJIO OTBEIEHO JIUIIb
HECKOJIBKO MECSIIEB ¢ MOMEHTA HMX IOSIBICHHS B OpUTAHCKUX cynepmapkerax. «Ciyxu o0 ux
CMEpPTH OKa3allMCh CHJIBHO TPEYBEIMYCHHBIMU». DTH MPOTPAMMBI CYHIECTBYIOT IO CHX IIOp,
HO CTHMYJIHMPOBAaHUE MPOAAX LUKIMYHO, YTO HANISAHO NMPOAEMOHCTPHPOBAHO HA TNPHUMEpax
JIBaILIATUIIETHETO oOmbITa paboTel cynepMmapkeroB Tesco (mpumep Ne 29) u knaccuyeckoi
POMOAKINH, KOTopyto B 1960-¢ roxe! mpoBommia kommnanus Procter & Gamble.

Mex/y TeM mpoMOyTepaM CTOMT COCPEJOTOYHTh CBOE BHMMAHHME HA CAMOMl CyTH: €CIH
OT/IETIbHBIE 3JIEMEHTHI IPOTPAMMBI JTAIOT OTBET HA BOIMPOC, YTO JOJDKHBI CIIENaTh IMOTPEOUTENN
U KTO 3TH TOTPEOUTENH, TO HE BAXKHO, SIBISIIOTCS JIM 3TH 3JEMEHTHI YacTIMH IPOTPaMMbI
nosutbHOCTH. EcCiy ke 3leMeHTHI MpOrpaMMbl HE TOOYXKAAIOT MOTPEOUTENS K JEHCTBHUIO, TO
HUKaKasi «Iporpamma JIOSIIbHOCTH» HE TOBBICUT UX 3(]dexruBHOCTh. [lake cmycTss MHOTO
JIeT TOCNIe TOTO, KaK CXJIBIHET BOJIHA HBIHEIIHEH MOMYISPHOCTH MPOTPaMM JIOSUTBHOCTH, ITH
pa3po3HEHHBIE KOMIIOHEHTHI — IMPEUIOKEHHS THUIA «KYIU OJAWH, TOJyYd BTOPOH OecIuiaTHOY,
CHelMalbHbIE BEUEPUHKH, IMPEMHUU 32 COOpaHHBIE MpeIMeThl W T. 1. — Bce eme OyayT
3G PEKTUBHBIMH, TTYCTh JIaKe IO/ APYTUMH Ha3BAaHHUSIMH.

MHumoe coTpyaHn4ecTBO

MpeanoxeHue

VBBI, HE BCe KOMIIAHUU MOTYT MO3BOJIUTh ce0e COTPYyAHMYATh C apTHEPaMH, KOTOpbIe UM
HpassaTcs. Korga komnanus McDonald’s crana opunuansHeIM ClIOHCOPOM yeMnuoHata EBponbl
no gytoony 1996 roga, ee koHkypeHT, komnanusi Burger King, B ma3zax nmorpebureneil HUKaK
HE aCCOLMMPOBAJIACh C TEMOM, OBJIAJIEBILIEH YMaMU Y€JIOBEUECTBA, B PE3YJIbTaTe YEro 3aKyCOUHbIE
CEeTH MOYTH JIMIIWINCH ToceTuTenel. Eciu y Bac ClyduTcst HEUTO MOA00HOE, TO CIACEHUEM CTaHEeT
«MHHUMOE COTPYIHUYECTBOY.

Kak aTo pabortaert

MHHMOE COTPYAHUYECTBO — ITO JEMOHCTpALUsl OTHOIICHHUS KOMIIAHUHM K KaKOMY-HHOYIb
MeponpusTHio 0Oe3 HapymieHus 3akoHa 00 aBropckoM mpase. Jletom 1996 roma kommaHus
McDonald’s npoBena npomoakuuto «Mrpa u3 AByX NOIOBHHY, Ipeuiaras pyTOoIbHbIE CyBEHHPHI
u Ounetsl Ha (yTOONmpHBIE MaTuu. A kommanus Burger King, Torgamnuii coHcop cOOpHBIX
koman ] Aurnuy, lllotnanauu, ¥Ysnsca u CeBepHoit Mipinanauu, mpoBena MOMEHTaJIbHYO JIOTEPELO,
YYaCTHHKH KOTOPOH TOXXE€ MOIVIM BBIMIPaTh (hyTOOJNBHBIE CyBEHUPHI U OMiIeTsl Ha (yTOONBHBIC
Mar4u.

Ho 4ro nenarte, ecam y Bac HET TaKHX JOTOBOPEHHOCTEH C MPEICTABHUTENSIMH HYXHOM
BaM c¢epbl? B Takoil cutyanum okaszanach komnanus Flymo. Ona He pacTepsuiack U chenana
TIOKYTIaTeJIsIM Ta30HOKOCHJIOK OMPE/IEIEHHBIX MOJENCH HHTEPECHBIE MPeaoKeHHs. Bo-nepBhIx,
IPEOCTaBUIIa BO3MOXKHOCTh BBIMTPaTh TpU (UPMEHHBIX (yTOONBHBIX Ms4a. Bo-BTOpBHIX,
nsrorosuiia POP-matepuansl ¢ 1300pakeHueM TOro caMoro XepyBuMa, KOTOpbIi urpai B ¢pyToos
B €€ pPEKIaMHOM poiuKe. B-TpeTbux, mpemiokuina BepHYTh NHOKymarensM 1o S50 ¢yHTOB
CTEpJIMHIOB B ciy4ae, eciu koManna llomnanauy i AHMIHMK OepKUT moOeqy B YeMIHOHATE
(mo Mepe pa3BHUTHs COOBITHI Ha TypHHpE STO Havajo Ka3aThCs BIIOJHE PEaJbHBIM HCXOIOM,
4ero Hesb3s ObLIO cKa3aTh BHadase). B mpumepe Ne 28 onucan aHamoruuHbIi ciaydail MHUMOTO
COTPYAHHUYECTBA MEX Ty TOproBoit Mmapkoii Sellotape u HanmonansHol norepeeii.
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Ha yto oGpawatb BHUMaHue

CTouT BaM Iepecedb J03BOJICHHBIC I'PAHUIGI, HAMEKHYB HA BO3MOXKHOE COTPYIHHUYECTBO
¢ KeM-Ti00, ¥ Ha BaC HABAJSATCS aJBOKATHI, CIICIUAIN3UPYIOMINECS HA HAPYIICHHH aBTOPCKUX
npas. 1 npaBuiisHO cenaroT. Eciiu BBl 3aBUTE O TOM, YTO YK€ COTPYIHUYACTE C ONPENEICHHBIM
OJIarOTBOPHUTEIHLHBIM OOMICCTBOM (XOTSI TaM 00 3TOM YCIBINIAT BIIEPBBIC), TO OOMICCTBCHHOE
HETOZI0BaHME MPOCTO YHUITOXKUT Bac. Tem He MeHee 0(hOpMUTE CBOE OTHOIIEHUE K MEPOIIPHATHIO
C COONIOZICHHEM TPABOBBEIM HOPM, Kak ObUIo B ciydae ¢ Yemmnumonarom EBpombl mo ¢yrOomy
1996 roma, u monM OTAAYT IOJHKHOE Balled M300peTarelbHOCTH. MHUMOE COTPYIHHYECTBO —
9TO WACATBHBINA MOJUTOH JUIS MPEANPHUUMYHUBBIX M 3aKOHOIOCIYIIHBIX MPOMOYTEPOB, KOTOpPHIE
CTPEMSITCSI «IPUBS3aTh» CBOW OpeHJ K TeMe, Ha JaHHOE BPEMs CHIIbHEE BCETO MHTEPECYIOIeH
00LIECTBO.

Mpumepsl

Tpu mpencTaBleHHBIX 31€Ch MPUMEPA MOCBSIIECHBI TPEM PA3IUYHBIM THIIAM COBMECTHBIX
MPOMOAKIIMA. DTO aKIMK JJIsl KOPHOPATUBHBIX KIMEHTOB, MOCTOSHHAS MporpamMma JOsUIbHOCTH
YU COBMECTHas MPOMOAKIIMs, KOTOPYIO MPOBEIM «MHHUMBIC» TapTHEpbl. B Hamied KHure
NPEACTaBICHBl U JIPyTHe MPUMEPHI N0 JaHHOW TeMe. MBI yKe pacCMaTpUBAIA KaMITAHUIO TI0
paclpoCTpaHEHUIO0 OECIUIaTHBIX MPOOHBIX 00pa3loB MACHOTO 3kcTpakTa Bovril (mpumep Ne §),
HakonmuTenbHyo mporpammy Schoolbags («CymMKu [71s1 HIKOJIBHHUKOBY») CETH CyNEepMapKeTOB
Sainsbury’s (Ne 9) u coBmectHyto npomoaxiuio Music for Schools («My3bika 115 KO ) OpeHI0B
Jacob’s Club u Co-op (Ne 13).

Mpumep Ne 26
NatWest/BT

Ha pbiHke nocTosSHHO MOSBISAIOTCS HOBBIE IPEACTaBUTENN Manioro 6usHeca. Kak neiicTByior
0aHKH, YTOOBI 3aMOJIy4UTh HOBBIX KOpHOpaTuBHBIX kineHTOB? Ocenbto 1993 roga Ympasnenue
CBSI3U MPHUAYMAIIO POCTYIO CXeMY IS PEIIeHUs OCHOBHON MPOOIEMbl KOMITAaHUH-HOBHYKOB, KaK
MOJKJIIOUUTH TeNe(OHHYI0 U (PAKCUMUTIBHYIO CBSI3b TI0 CAMOM HU3KOH CTOMMOCTH.

bank NatWest u TenekoMMyHHKanoHHas kommnanuss BT oO0beauHUIM CBOM yCHIIUS
U clejald TPU BBITOJHBIX IPENJIOKEHUs KOMIIAHUAM, HYKIAIOLIUXCs B yciayrax cBssu. [lpu
YCIIOBUU OTKPBITHS TEKYIIero OaHKOBCKOTO CueTa Majble MPEeANpHUsITHS MOIydalnd OecruiaTHBIN
cinyxeOHbIl TenedoH, ckuaky B pasmepe 35 (yHTOB CTepIMHIOB Ha (paKCUMUIIBHBIN ammapar
U CKUIKY 15 % Ha aBTOOTBETUUK.

OcHoBHYIO 3a7jadyy — MOOYOUTh HauyWHAIONIME (UPMBI OTKPHITH OAHKOBCKHMM CuUeT —
IMPOMOAKIIMS YCIEUIHO PEIInia: LEeeBble MOKa3aTen MO MPUBJICUYEHNUIO HOBBIX KOPIIOPaTUBHBIX
KJIMEHTOB OBLIH MPEBBILIECHBI HA 52 Y.

bbimn JOCTUTHYTBI M BTOPOCTENEHHBIE LIENIA, U 3TO MOCIYKHWJIO J0KAa3aTeIbCTBOM TOTO,
yto O6ank NatWest moHruMaeT moTpeOHOCTH MpeACTaBUTENEH Maloro Ou3Heca U OPUEHTHPYET
CBOMX MPEICTAaBUTENIEH HA MPOCTOE W MOHATHOE NpeiaoxeHue. J(aHHas mpomoakuus craa
30JI0TBIM IPU3E€pOM KOHKypca MHCTUTyTa cTuMynupoBaHusi mpojax. Mnes u ee BOIIIOLIECHHE
OBLITM MAaKCHUMAaIILHO MPOCTHI U MTOHSITHBI, K TOMY ke kommnanus BT Takke BeIMrpaia OT mpoBeIeHus
3TOU aKIIHH.

Bonpocs! 11t camonpoBepku

1. K kakum eme mapTHepaM U3 4ucia pabOTAIOUMX C MPEACTaBUTENSIMU Maoro OusHeca
Mor 00paruThes 6ank NatWest?
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2. Kakme MexaHW3MBl O3HAKOMJICHHS KOPIIOPAaTUBHBIX IOTPEOUTENIEH CO CBOMM
CHEIMAIEHBIM MPEIJIOKCHUEM BBl ObI OpeKoMeH 1oBam OaHKy NatWest?

Mpumep Ne 27
Shell

B 1997 roay kineHThI O€H303aIIpaBOYHbIX CTAHIIMM OKAa3aJIUCh IIEPE HEPOCTHIM BHIOOPOM.
ABTO3alpaBKU TpU CylepMapKeTax — PBIHOYHAS JOJIA 3THX CTaHUWK coctaBmsuia 21 % —
npeaiaraii HU3KHe [EeHBl Ha OCH3WMH, HO 3a4acTyl0 HaXOAWIHCh B HEyHOOHBIX MecTax. Y Esso
obuta mporpamMa Price Watch («lleHOBOH KOHTpOJB»), B COOTBETCTBUU C KOTOpPOW OCH3HMH
OTIYCKaJCS 1O IeHaM, MpelaraéMbiM CyIepMapKeTaMHu, a 3alpaBKH KOMITAHUM HaXOIWJIHCh
Ha OCHOBHBIX aBrojoporax. Shell u MHorue apyrue ceTu 3ampaBOYHBIX CTAHIUI MPUBIEKAIN
NOTpeOHUTENeH MMPOKO Pa3peKIaMUPOBAHHBIMU KAPTOUHBIMHU TIPOTPAMMAMH.

Shell 3anmyctuna cBoro mporpammy Smart card B 1994 roxy. [lnarmpoBasiock mpoOBOAWTH
€e B TEUEHHE MATH JIeT, A0 HACTYIUICHHS HOBOTO ThICsSUesneTus. [losBuiach 3Ta MpOMOAKIIHSA,
pa3paborannas arentcTBoM Tequila Option One, mo psimy mpocteix npuunH. Shell 3anmMana
JUAMPYIOLIYI0 TMO3MLMI0O HA PbIHKE, HO I[IOCTENEHHO Tepsjia CBOK JIOJI0, IOCKOJIBKY
HE MCIIOJIb30Bajia JOJITOCPOYHYIO IporpamMmy JosiibHOCTU. HyXHO ObLIO MOBBICUTH MPOAAXKH,
HE OTKAa3bIBasCh OT CTPATETHH BBICOKHX ILI€H (WM MPEMHUATBHOTO IIEHOOOpPA30BaHMUs), a TaKKe
c/IeNaTh CBOMMH KIIMEHTaMH BCEX aBTOIIOOUTEINEH, yAeTsisl IPH ’TOM OCHOBHOE BHUMAaHHE TEM U3
HUX, KTO €3[JUT 4acTo M Ha OoJbinue paccTosHus. KoMnanuu Hy>kHa OblIa cXema JI0JITr0CpOvYHas,
HO B TO K€ BPEMSI OCTABIIAIONIAs BOSMOXXHOCTH JUISI TAKTHUECKAX MAaHEBPOB.

Shell 3amyctmna kapTodHyro mporpamMMmy Smart card COBMECTHO ¢ TIpOTpaMMOi
Air Miles, cerpto MmarazuHoB Tpam3amucu HMYV, cerpto kunoreatpoB UCI, kommanuen
Ticketmaster m mpu ydacTUM psga TPeTbUX CTOPOH. I[loTpeduTeNb-y4acTHUK TMPOrpaMMbI
UMeJl ITUPOKHI BHIOOP BO3MOXXHOCTEH JISi MCIOJIB30BaHUS HAKOIUIGHHBIX OayioB. X MOXHO
OBUIO MOTaCHTh MOMEHTAJIBHO WM JK€ HAKAIUTUBAaTh JJISl JOJITOCPOYHOM SKOHOMHUH CPEICTB.
Knuent mor mpuoOpectn TOBapbl WIM YCIYT'H NapTHEPCKUX KOMITAHWH, KYIHTH TOBaphI
10 Karajory, IOKepTBOBaTh 4YacTh CPEICTB Ha OJIarOTBOPHUTENBHBIE WEIW W MOJIYYHTH
nepcoHalIbHbIE TNpeumylecTBa. KaprouHas mporpamMMa pekIaMHpOBajiach MO TEJIEBUICHUIO
¥ Ha MECTHOM pajJuo, MO J0MaM pPa3HOCWINCH PEKJIaMHbIE JUCTOBKH, K peKJaMe MpOorpamMMmbl
NPUBJICKATINCH TPOMOYTEPHI-ACCUCTEHTBI, HA 3allPaBOYHBIX CTAHLUAX paszmemanuch POP-
Marepuaibl, MPOBOAWINCH IPSMbIE MOYTOBBIE PACCHUIKM, B OJIATOTBOPUTENILHBIC KYPHAJIBI
BKJIAJIbIBAJINCh peKJIaMHble TUCTOBKU. (CTpyKTypa KapTOUKu 00eCreurnBaeT COXpPaHHOCTh 0ajioB
¥ JTaeT BO3MOXXHOCTH IMOJPOOHO MPOaHAIM3UPOBATh BHIMIOJIHEHHBIE Oonepaiun.) B Teuenue roxa
TPU MUJUIMOHA Y€JIOBEK MpuoOpesn KapTouku Smart card.

Kaprounas nmporpamma komnanuu Shell crama 30710TeIM mpu3epoM KOHKypca MHcTUTYTa
CTHMYJIMPOBAHUS TPOJAXK, a BCE NOCTABJICHHBIC 3aJaHWsl ObUIM TEepeBBINONHEHHI. [Iporpamma
pa3BUBAIACh, MEHUTUCH TAPTHEPCKUE KOMITAHUH — B TAIIbHEHIIIEM K TIPOTrpaMMe MTPUCOETUHHIITICH
Dixons, Currys u Victoria Wine. B 2007 roxy Shell mpoBena peOpeHIUHT U 3amyCTHIIa HOBYIO
KapTOuHYI0 MporpaMmy. Esso e npeanodia mpoBeCTH COBEPLUIEHHO JIPYTYIO aKIHUIO 110 LIEHOBOMY
CTUMYJIMPOBaHHUIO. [10 O1leHKE 3KCIIEpPTOB, KOMIIAHUH YAAJIOCh YBEIUYUTH CBOKO PHIHOYHYIO JIOJIO
Y COCTaBUTh KOHKYPEHIIMIO CyIIEpMapKeTam, XOTsI 3TO OOJIbHO yAapuiIo IO €€ IpUObLIH.

CymiecTByIOT OOJNBIINE COMHEHHMS OTHOCHUTENBHO IATbHEHIET0 yCTOWYHBOTO Pa3BUTHS
9TOH cxeMbl. B Hamie BpeMs MOCTaBIIMKH HE(TEIPOIYKTOB IMOIYYArOT OCHOBHYIO NPUOBLIH
OT TIPOAAXH JPYTUX TOBAPOB W YCIyr (IIPH 3TOM PO3HUYHAS TOPTOBIS OCH3MHOM MOXKET
OBITh YOBITOUHOM), a TakKe 3apadarhlBalOT Ha BBIJAYE JUICH3WHA — HAIpPHMEp, CETEBBIM
cymnmepMapKkeTaM — Ha OTKpPBITHE OEH303arpaBOYHbIX CTAaHIMU. JII000 KOMMaHUM Ba)KHO HAWTH
KOMIIPOMHUCC MEXIY PHIHOYHOW I07ie M ypoBHeM mnpuObuTH. IlocTaBmmkm HePTErmpomyKTOB
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CTAJIKABAIOTCSl C OIpPENCICHHBIMU TMPOOJIeMaMH M3-3a CYNEPMApKETOB: Y TIEPBBIX BBICOKHE
NIOCTOSIHHBIE 3aTpaThl HAa TEOJOTHUYECKYIO Pa3BelIKy U IepepaboTKy He(dTH, a CylnepMapKeThl
npuoOpeTaroT OEH3UH Ha PIHKAX HAJIMYHOTO TOBapa (CMOT-PhIHKAX ) U U30€Ta0T TOTIOTHUTEIBHBIX
3arpar. Takum 00pa3om, cynepMapKeThl M MOCTABIIUKH PACCYMTHIBAIOT MPUOBLIH TO-Pa3HOMY.
BO3MOKHO, CTOUT MONONTH K HpOOIEME HECTAHJAPTHO: CyNEpMApKeT H MOCTABIIUK MOTYT
pabotarh BMecTe, Ha OTHOW 3alPaBOYHOMN CTAHIIMH — TaK OHU OOBEIUHAT CBOHM YCHIIHS U TIOJIydaT
B3aMMOBBITOJTHOE ISl CBOMX TOPTOBBIX MapOK pEIlICHUE.

B 3ToM ciyyae cienManucTsl 0 CTUMYJIMPOBAHUIO MTPOAAK MOTYT MPEAJIOKUTH HEMHOTOE.
OHM IOMOTYT BaM TPUBJICYh BHUMAaHUE aBTOMIOOUTENEH, HE 0CO00 YyBCTBUTEIBHBIX K IICHAM —
KaK IMPaBHJIO, 3TO BOIUTENM, KOTOPBIE YacTO €34T Ha OONbIIME pacCTOSHUS, M OCH3WH IS
M0€3/10K OIUIaYMBAET UX paboToaareib. Mcxons u3 npuMepoB JOATOCPOUHBIX TPOrpaMM KOMITAHUN
Shell u Esso, pasyMHO HpPEIIIONOKHTb, YTO TIPEICTABUTEIIAM 3TOTO PHIHKA CTOMT IApalIeIbHO
NPOBOANTH HAKONUTEILHBIC TPOMOAKIIMA M MEPONPHUSATHS MO IEHOBOMY CTHMYJIHUPOBAHUIO,
HalpaBJICHHbIE HA Pa3HbIE LIEJEBbIC Ay JUTOPHH.

Bonpoc 1151 camonpoBepku

Cnenaiite  0030p NPOMOAKIMW, KOTOpPbIE B  HACTOSIIEE BpeMs  IPOBOIATCA
OeH303anpaBoYHbIMU CTaHIMSIMU. Kak Kaxkaast U3 KOMIIAaHUN OTBETHJIa Ha BOIIPOC: YTO JIOJIAKHBI
C/eNIaTh MOTPEOUTETN U KTO 3TU OTpeOuTeH?

Mpumep Ne 28
Sellotape

Sellotape — 3TO ogHOBpEeMEHHO O00O0OIIEHHOEC HA3BaHWE HA PHIHKE KJICHKOH JICHTHI
U camasl OMyJIsipHasi TOProBasi MapKa 3TOT0 MPOAYKTa MpeMuyM-Kiacca. B jaHHOM ToBape HeT
HUYEro HEOOBIYHOTO, W YacTO T€, KTO MPUOOPETAIOT ero sl O(GUCHBIX HYXKI, HE SBISIOTCS
KOHEUHBbIMHU TToTpeOuTensimu. Kakum oOpasom kommnanus Sellotape morna oOparuTh BHUMaHHE
3TUX MOKYTaTeJIel Ha CBOE JIMIUPYIOLIEE MOJI0KEHNE Ha PhIHKE KJICHKOW JIEHTHI?

ArentctBo Tequila Option One yBHIeno, YTO OTIMYHOE PEIICHHWE MOSBUIOCH €lIe
B 1994 romy, xorma Hawama mpoBoAuThCs HarmonanpHas jnortepes. Sellotape opramm3oana
JOTepeHbI cHHAMKAT, 4ToObl mpuoOpectd 10 Thicsd norepeiiHbIx OmieToB mo 1 ¢yHTY
CTEPIJIMHTOB U TIPUHSTH y4acTHe B ONMKaMIIeM pO3bITPHIIIE OT HIMEHHU TeX O(PUCHBIX paOOTHUKOB,
KOTOpBIE MPEAOCTABUIN OJHO NOATBEPXKACHUE MOKYyNKU. /[l yyacTust Hy’KHO ObUIO MOJyYHUTh
paspelnieHne padoToaaress, a BRIUTPHIII MOXKHO OBLIO Tepeaarh B OJaroTBOPUTENBHBIN (QOHII.
DTH J1Ba MOJOXKEHUSI 00ECTICUUITN COOTBETCTBUE MTPOMOAKIINK TPEOOBAHUAM KOJEKCa OTPACIECBOM
npakTUku KoMuTeTa pekiiaMHbIX CTaHJApTOB, a TAKXKE CIIY>KUJIM apryMEHTaMU JUIsl MEHEIKEPOB
¢bupMm-iokymateneil B moib3y npuodpererus Sellotape BMecTo Ooree AemeBBIX MAapOK KIEHKOU
JICHTBI.

CuHuKaT HE BbIMIpaJl INIABHBIM pU3, HO B TEUEHUE LIECTH MECSALEB MOCIE Hayana aKuu
YPOBEHB NPoiak BBIPoc Ha 40 %. CTOUT JI IPOBOIHUTH TAKYIO aKIMIO HOBTOpHO? He 06a3aTebHO
BMecTe ¢ HaumoHnanbHON jorepeeil — Beab A JTOCTHXKEHUS CBOMX L€JNEeW CTUMYJIMPOBaHUS
IPO/IaX, HE 3aTpadyrBas IPU ITOM MHOT'O CPEJICTB, MO>KHO MCII0JIb30BaTh JII000€ JPyroe 3HaYMMOoe
coObITHE.

Bonpocsl 1151 caMOnIpoBepKHU

Kakue u3 Texkymux 1 npeAcTosuX MEPONPUITUNH MOKHO MCIOIb30BATh JUIsl OpraHu3alun
MHHMOTO TapTHEPCTBA, aHAJIOTMYHOTrO coTpyaHmdectBy Sellotape ¢ HanmonanpHO# noTepeeit
(xoTopas ceituac Ha3biBaeTcs Lotto)?
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3aknro4yeHue

CoBMecTHBIE MPOMOAKLUHN CTaIM OCHOBHBIM HMHCTPYMEHTOM CTHMYJIMPOBAHUS HPOJAX
JUIs Takux KommaHui, kak Procter & Gamble, Lever Brothers u Kellogg. Jlo6as npyras
¢dbupmMa MOXET CMeJo cliefioBaTh MX npumepy. OnHako He 3a0bIBaiiTe O TOM, YTO B OCHOBE
COBMECTHBIX IMPOMOAKIIUH JIKHT JIEIIOBOE B3aMMOBBITOTHOE COTpYIHHYECTBO. Jlyumie Bcero 0o
YCIICITHOCTH TPOBEICHHOW aKIUK CKa)XET B3aMMHOE JKEJIaHWE MapTHEPOB OpPraHM30BaTh €Ile
OIHy COBMECTHYIO MPOMOAKIHWIO. ECM BBI TIIATENBHO BHIOMpANIM CBOKO LIEJIEBYIO ayTUTOPHIO
¥ BO3MOXXHBIX APTHEPOB M €CIIM BCE CTOPOHBI BHIMOJIHSIIN CBOM 0053aTeIbCTBA JOOPOCOBECTHO
¥ YECTHO, TO Bbl OCTaHETECh JIOBOJBHBI TaKoW NMpOMoOakiued. B mpoTuBHOM ciydae mydiie
HE UCIIONIB30BaTh ATOT METO/I CTUMYJIUPOBAHUS MTPOJIAXK.

CoBMecTHBIE TPOMOAKIMM C  ONArOoTBOPUTENBHBIMH  OOLIECTBAMU M JAPYTUMH
HEKOMMEPUECKUMH OPTaHU3alMsIMHU CIOCOOHBI BBI3BATh OI'POMHBIN OOIECTBEHHBIN PE30HAHC
Y HEBEPOATHBIN MOTpeduTenbckuii OTKIMK. OHM Takke obecrieyaT cBA3b Ballleil TOproBoil MapKu
C MOpaJIbHBIMH [ICHHOCTSIMH, B&)KHBIMU JIUISI BAIIUX TTOTPEOUTEICH.

Bonpochbl Ana caMoKOHTpPOnA

1. C KakuMu OCHOBHBIMU MpPOOJIEMAMM CTAJIKUBAIOTCSI OPraHU3aTOpbl COBMECTHBIX
IPOMOAKIIHI?

2. Uto HY)XHO yYUTHIBATh PH BEIOOpE MapTHepa 1o COBMECTHOM mpomoakiuu? [loxymaiite,
KTO MOT OBl CTaTh MMOAXOASALIUM MAPTHEPOM ISl Balllel KOMIaHHUH.

3. Uro MOXHO M 4Yero Henb3s JelaTb, €CIM Bbl XOTUTE IPOBECTH MEPOINPUATUE
10 CTHUMYJIHPOBAHUIO MPONaX Ha (OHE KAKOrO-HUOYIAb KPYIMHOTO COOBITHS, OQHUIHAIBLHOE
paspellieHre Ha UCII0JIb30BaHNE KOTOPOTO Ui TPOMOAKIUH 1aHO IPYroil KOMIaHUH?

4. KakuMu mpaBWiIaMHU HYKHO pPYKOBOJICTBOBaTbCsl INpPU IPOBEJEHUH COBMECTHBIX
IPOMOAKIIMH ¢ 6JIarOTBOPUTEIBLHBIMU O0LIIECTBAMU?
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Mmaga 11
LleHoBOe cTMynupoBaHue

I_[eHa — 9TO GI[HHCTBCHHBII;'I KOMITOHCHT MAapKETHUHI'OBOI'O KOMIIJICKCA, HpI/IHOCSIIIII/If/'I J0XO0nA.
Bce ocranbabie TpeOyroT 3arpar. HasHauuTh 11eHy Ha NPOIYKT — 3TO CaMbIi CIIOKHBIA U BaXKHBIN
IIyHKT MapKETUHIOBOM CTPATErUHU.

CymecTByeT MOAEIb «COBEPIICHHON KOHKYPEHLUHW», CONIACHO KOTOPOH OojblIoe
KOJINYECTBO ITIOCTAaBIIUKOB B3aHMOI[efICTBy€T ¢ OOJIBIIINM KOJIMYECTBOM IMOKYyIIaT eJIel B YCIIOBUAX
PbIHKaA C KpaﬁHe HHU3KHUM YPOBHEM HHAUBHAYyAIU3alUU IIPOAYKTA. OcHoBHas CJIb MApPKETHUHIA
COCTOMT B TOM, UTOOBI C/I€JIaTh KOMIIAHUIO HE3aBUCUMOM OT COBEPILIEHHON KOHKYpEHIMH. FIMeHHO
MIOSTOMY TaK MHOTO YCHJIMH HalpaBlieHO Ha Pa3pabOTKy MPOAYKTOB MPEBOCXOIHOTO Ka4yecTBa,
CO3JaHHUC MHANBUAYAJIbHOCTH TOpFOBOI;'I MapKu, IOCTPOCHUC MOHIHOﬁ CHUCTCMBI paCIipOCTPaHCHUA
1 YHUKaJIbHBIX OTHOIICHUH C HOTpe6I/ITeJ'IHMI/I.

3ayeM K€ OTKa3bIBaTbCcsd OT BCErO 3TOI0 paJu LIEHOBOrO CTUMYyIHpoBaHuA? Takoi
APTYMCHT HNPUBOAAT CTOPOHHUKM MHCEHHA O TOM, YTO LHCHOBOC CTUMYJIHPOBAHUC PA3pymIacT
WHIAWBUAYAJIBbHOCTD TOpFOBOﬁ MapKHu. Ha wMomenT mnanmcanus I[aHHOﬁ KHHUTHU II€HOBOC
CTHUMYJIMPOBAHUE CUYHUTAIOCH YTPAaTHBIIUM MpPeXHIOW 3(dexktuBHOCTE. B 3TO 1m1aBe MbI
IMPpUBOAMM MHCHHA PpPa3HbIX KOMIAHUA O OCHOBOM CTUMYJIIMPOBAHUHU HW OIIMCBIBACM CIO
CYLIECTBYIOIIME METOAUKU. B cBsI3U ¢ TeéM, 4TO 00CYKAEHNE LIEHOBOTO CTUMYJIMPOBAHUS CBOIUTCS
K H3JI0KCHHIO PA3JIMYHBIX MHEHHH O LOCHEC, MCPBBIC OBa pasaciia MOCBALICHBI IMPUHIIMIIAM
IIeHO00pa30BaHUs U [IEHOBOMY CETMEHTHPOBAHUIO COOTBETCTBEHHO.

Kak yCTaHaBJINBAKTCA LEeHbl

HexkoToppie koMmaHuM caenajid OTKa3 OT LIEHOBOIO CTUMYJIHMPOBAaHUS CBOMM KpeIo.
Woolworth u Marks & Spencer mocTynuiau Tak elie B MPOLLIOM BEKE M TOTNa K€ MEPBBIMU
BBIJIBUHYJIM WJCK HA3HAYEHUsS «OJHOW LEHbl s Bcex». Daewoo pemmiach Ha TAakoM miar
B 1995 roay mocine oTKphITHS CBOMX (DMPMEHHBIX aBTOCaJOHOB B BennkoOputanuu. B otinnuune
OT APYTUX MpeACTaBUTENCH aBTOMOOMIBLHOM MPOMBIIITIEHHOCTH, Daewoo BooOIIe He mpeaiaraet
CKUJOK KIIMEHTaM, TOKYMAIOIIIM aBTOMOOHIIU B CalOHaX.

[Touemy >xe BceM He mocnenoBarh npumepy Daewoo? Bo-nepBbiX, HM3-3a KOHKYPEHIIMH
Ha pBIHKE. CTOUT BCEro OJHOW KOMITAHHU CHU3UTH LEHbI, U JIPYTU€ YK€ BBIHYKJEHbI KaK-TO
Ha 3TO pearupoBarTh. YUYaCTHUKH OJHOTO PBIHKA HE XOTENH Obl BTATHBATHCS B TaKOE IIEHOBOE
MPOTUBOCTOSIHUE — OHH MPEANOwId Obl TOTOBOPUTHCS APYT C APYrOM U «Iepxarb HeHy». [lo
3TOM MPUYMHE BO MHOTHX CTpaHax JIEUCTBYIOT 3aKOHBI, 3alPEILAIOIINE MPOU3BOIUTENSIM TaKHUe
NEHUCTBU.

Bo-BTOpBIX, pa3Hble KOMIIAHUU TPEAIaraloT TOBaphl ¢ pa3HON cebecTomMocThio. CHIDKAs
ce0ecTOMMOCTh TOBapa 3a CYET MOBBIIICHUS YPOBHS MPOU3BOAUTEIHHOCTH, KOMIIAHUU MOTYT
U NpuObUIb TMONYy4YUTh, M TMpOJaBaTh MPOAYKT IO I[€HAM HIDKE KOHKypeHTHbIX. Crarb
MPOU3BOIUTEIEM C MHHUMAIbHOM CEOECTOMMOCTBIO — ATO OJHAa M3 OCHOBHBIX CTpaTerui
JOCTHKEHHS] KOHKYPEHTHOTO IIPEUMYILECTBA.

B-TpeThux, mocTaBmMKN pabOTaIOT B YCIOBHSIX HEYCTOMUMBOTO cripoca. HekoTopsie monu
0oJiee UyBCTBUTENBHBI K IIEHE, YeM Apyrue. MHOrue naccaxupsl, cneayromue u3 Jlunca B JIongoH,
NPEANOYUTAIOT OTIPABUTHCS B MYTh PAHHUM YTPOM. JKele3HOTOpOXKHBbIE MEPEBO3UMKH YiKE
JABHO TOHSUIM, YTO CUTyallus, KOIZa YTPEHHHE IO€3/1a MEPENOJHEHbI, a JHEBHbBIE KYpCUPYIOT
NOJYMyCThIMU, U TIACCAXKHUpaM HE HPABUTCS, U JKEJIE3HOM Jopore MpHObUIM HE MPUHOCHUT.
[IpoGneMy permmnu peryinpoBaHreM IIeH: JKEeNaIIue exarh yI00HbIM YTPEHHUM peiicoM Ternepb
TUIATAT 32 OWJIET B JiBa pa3a 0oJbllle, YeM Te, KTO COTNIACEH OTIIPABUTHCS B ITyTh B HE OYEHB YIOOHOE
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Bpems — nocie 9 yrpa. Tak nepeBo3unKH pa3aenig NacCa)KUpoB HA IBE€ KaTETOpUU: Ha TeX, AJIs
KOTO BpeMs BaKHEE JICHET, U Te€X, KTO pajyd 3KOHOMHUHU TOTOB WJIM BBIHYXKJEH COIVIAIlIaThCs Ha
HEYT00HOE BpEeMs OTIIPABIICHUSI.

Omnwupasice Ha TpH (pakTopa (KOHKYPEHIHS, CIIPOC U MPEATI0KEHUE ), KOMIIAHUN TPUHUMAIOT
pemeHust 00 WHIMBHIYaJbHOH IICHOBOW MOJHMTUKE. YCTAaHOBJICHHE IIGHBI Ha TOBAp WIIH
yCIyTy HMMEET TOJBKO OIOCPEJOBAaHHOE OTHOUIEHME K CTUMYJIUpOBaHUIO mpoaax. llpu
IUTAHUPOBAHUH TPOMOAKIIUH YUUTHIBAIOTCS CTaHAAPTHAS LIEHA IPOAYKTA IPH IPO/IaXKe KOHEUHOMY
NOTPEOUTENI0 WM TIOCPETHHYSCKAM KOMIIAHHMSIM, a TaKKe yIMakoBKa W aucTpuOynms. Kak
IPaBWIO, CHEIUAIMCTOB MO CTUMYJIMPOBAHUIO MPOAAXK HE HPOCAT MEPECMOTPETh CTPATErHIO
[IECHOOOpa30BaHMs, PAaBHO KaK M MO3WIIMOHMPOBAHUE TOProBod Mapku. Tem He MeHee
CTUMYJIUPOBAHUE NPOAAX MPUBOIUT K HM3MEHEHHMIO LIEHbBI, MOTOMY 4YTO paau IOJyYeHUs
KpPaTKOCPOYHOI'O MPEUMYIIECTBA MEHSIOT CaM MPOAYKT, €ro YIAaKOBKY U PACIPOCTPaHEHHE.

Ot crparerun 1€HOOOpa30BaHMs, BHIOpAHHOW Ballel KOMIAHHEH, BO MHOTOM 3aBUCST
croco0 UCIOIB30BaHUS [IEHOBOTO CTUMYJIMPOBAHMS M BBIOOP CTAaHJAPTHOM M CHEIMAIbHOM ICH.
Yarie Bcero npoTuB LIEHOBOTO CTUMYJIMPOBAHUS HACTPOEHBI T€, KTO HE BUJAUT PA3HULIBI MEXITY
JIBYMsI OCHOBHBIMH CTPATETHsIMH IEHOOOPAa30BaHMS.

[lepBas ctparerusi — 3TO0 BBIOOP «II€JIEBOM HAIlEHKW». B 1aHHOM cilyyae KOMITaHHS
OTIpe/IeTIsIeT KelaeMblld (IIeIeBOM) ypOBEHb NPHUOBLUTA WM JOXOAHOCTH WM TMPHUOABISET ITOT
noKa3aresb K ce0ecTouMOCTH ToBapa. MIHorna B kadecTBe 11eJ1€BOI HalleHKH BBIOMPAIOT JKENAEMYIO
IpUOBUILHOCTh AKIIMOHEPHOTO KallUTAala, B APYTUX CIy4asiX — CTaHAapTHBIA YPOBEHb T0XOAHOCTU
B JaHHOW oTpacid. B TedeHne MHOTMX JI€T pEKJIaMHbIE areHTCTBA €)KErOJHO IOBBIIIAIN
CTOMMOCTh CBOMX YCIYT, 4T0oOBI moiyd4ars 15 % mpubsum. IlpodeccroHanpHas opraHu3anus
ApXUTEKTOPOB YCTAHABIMBACT IIKaly PEKOMEHJOBAaHHBIX NOHOPAPOB B KaueCTBE HALICHKH Ha
CTOMMOCTb CTPOMTEIBHBIX paboT. OCHOBHBIM (haKTOPOM MEPBOW CTPATErHMH LIEHOOOpa30BaHUs
SIBIIIETCS IPEIOKEHUE.

Bropoit meTon mpocToro onpenesneHus eHbl OCHOBAH Ha «TEKYIIEM YPOBHE LIEH». 31eCh
OCHOBHOW (haKTOp — KOHKYpEHIIMs, a HE YpPOBEHb 3arpar. KoMmaHWM OpMEHTHUPYIOTCS Ha
IICHBI, KOTOPbIC YCTaHABIMBAIOT IpyTryue MocTaBuIMKU. CTponuTeny, moaurpaducTsl U qu3aitHEephI
BCErJa MCHOJIb3YIOT CIOXKHUBIIMECS IIEHbl Ha ONpeAeiieHHble paboThl. YCTaHOBUB LIEHY, 3aTe€M
IOJICUMTHIBAIOT MPUOBLIb, KOTOPYIO MOyYaT IIPU TaKoM LIEHE U IPU CBOUX pacxoaax. B mepsyto
oyepeab KOMIAHUM OOpalialoT BHUMaHHE HAa YpOBEHb IIEH Y KOHKYPEHTOB, a HE HAa YPOBEHb
CBOMX PACXOJI0B, IOCKOJIbKY, HE YCIIEB BOBPEMSI CHM3UTh CBOU II€HBI, OCTAHYTCSl 0€3 3aKa3oB
¥ TOT/1a BOOOIIIE HE TIOTyYaT HUKAKOH MPUOBLTH. DTOT METO] YaCTO UCTIONIB3YIOT BMECTE C METOJIOM
«11eJIEBOM HAlLIEHKW», 4TOObI XOTs OBl 3HATH, OT YEro OTTajJKuBaThcs. He 3Has ypoBHs LieneBoit
HAIICHKH, KOMITaHUS HE OTIPEIENUT, OyJIeT JIM PeHTa0eIHbHBIM ONPEACTICHHBIN 3aKa3.

Hcnonp30BaHue 3THX JBYX 3JEMEHTApHBIX METOZO0B OOYCIOBHIIO CYIIECTBOBAHHE Pa3HBIX
TOYEK 3pEHUs Ha I[€HOOOpa3oBaHHE MJIi CTUMYJIUpOBaHUS MNpofax. CTOPOHHUKU «LEIeBON
HAIlCHKW» BCErJa CUYUTAIOT CKUAKY IPOCTO OTAAHHBIMH KOMY-TO CBOMMH JeHbramu. Ho Ttax
a1 3T0 Ha camoM Jene? Tonbko B TOM ciiyyae, €cid OHM IOJYYWJIM 3aKa3 1o Oosiee BBICOKOMU
ueHe. [IpomoyTepbl, HcmoONb3ylOLME TEKYIIUH YpPOBEHb II€H, BCErJa Y4YacTBYIOT B LIEHOBOM
CTUMYJIMPOBaHUH, HO 0e3 cucteMHoro mnoaxona. Kaxkpoe mpemyiokeHue LeHbl camo 1o cebe
SIBJIIETCS IEHOBBIM CTUMYJIMPOBAHUEM. B 3TOM cilydae ClI0XKHO IPOBEPUTD, HE OTKA3bIBAIOTCS JIU
KOMITAaHUU OT YaCTU CBOEH MpHObLIN 6€3 HEOOXOAUMOCTH.

Kak pewmnts nuiemMmy? bonee nanbHOBHIHBIE KOMIAHMM YUYUTBIBAIOT U KOHKYPEHIUIO,
U ypOBEHb 3aTpaT, OCHOBHOE€ BHHMMaHUE Vel TpPETbeMYy DJJIEMEHTYy CTpaTeruu
[IEHOO0pa30BaHMs — CIIPOCY. B HTOre mMomyyaroTcst Tpy pa3Hble MOJMTHKY [IEHOOOpa30BaHusI.

1. Ilenoobpaszosanue c yuemom ncuxonoeuu nompedoumerneti. B 0CHOBe 3TOTo 1Moxo/a JIEKUT
TOT (haKT, YTO JIFOIU YaCTO BOCTIPUHUMAIOT JOPOTOCTOSIIINI MPOAYKT KaK IMMPOAYKT O0JIee BBICOKOTO
Ka4yecTBa 110 CPAaBHEHHUIO C €ro JELIeBbIMU aHajoraMu. 1103ToMy KOMIaHMM yCTaHaBIMBAIOT Ha
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CBOIO MPOAYKLHUIO BBICOKME IIEHBI M OTCTaWBalOT UX. [Ipon3BoauTenu nmapproMepuu MbITaIOTCs
3alpeTUTh JAMCKOHT-LEHTPAM MpoJaBaThb CBOK MPOAYKIMIO, IIOTOMY 4YTO €€ LI€Ha SBIsAETCS
4acTblO €€ YHUKalIbHOCTU. KoMIaHuu, ncnoss3yromue 1eHoo0pa30BaHUEe C yYETOM IICUXOJIOTUN
NOKYTIaTelNIsl, 4acTO PadOTalOT C HEOONBIIONW IENIEBOW ayauTOpUeH, MPEeICTaBUTENH KOTOPOU
IPEINOYUTAIOT CaMO€ JIydllle€ U HE YyBCTBUTENIBbHBI K IIeHE. Takue NMpou3BOJUTENN CUUTAIOT
LIEHOBOE CTUMYJIMPOBAHHE COBEPILIEHHO HEMPUEMIIEMbIM Ui ce0sl METOZ0OM, U OHM MPaBbl. ITOT
HOJIXOJ] MOJTHOCTBIO COMIACYETCsl C MPUHIMUIIOM IOBBIILIEHUSI Ka4eCTBa KM3HHU, K KOTOPOMY TaK
CTPEMSITCS OTPEOUTEH 110/ BIHSHIEM PEKJIaMHBIX IPH3bIBOB HA0001e «BBI TOr0 CTOMTE MITH
«IlobGanyiite ceOs».

2. Ilenoobpaszosanue ¢ yuemom NOMPEOUMENbHOU CMOUMOCMUY OCHOBAaHO Ha
MIPEIONI0KEHUH O TOM, YTO MPEBOCXOJHOE KAUE€CTBO MOYKET COYETAThCs C HU3KOM CTOMMOCTBIO.
Taxo#l MeTOJ MOAXOAMT, €CIIM KOMITAaHUS CIOCOOHA HACTOJIBKO YBEIMYUTh 0OBEMBI TPOM3BO/ICTBA,
YTO €€ MPOU3BOJACTBEHHBIE PACXOAbl CTAaHYT HaMMEHbIIMMHU Ha pblHKe. Llens cocrout
B IIOCTOSIHHOM TPE/JIOKEHUN HU3KUX 1IEH U YBEJTMUYEHNN 00beMa poaK. PO3HUYHbIE TOPTOBIIBI —
Hanpumep, Wal-Mart B CIIIA n xomnanus Asda B BenmukoOpuTaHuy — peain3yroT 3Ty CTPATeTHIO
B BUJIC NPEUIOKEHUS «EXKETHEBHO HU3KHUX IIeH». Takas cTpaTerusi JOMyCKaeT HMCIIOJIb30BaHUE
LIEHOBOTO CTUMYJIMPOBAHHUS, HO HE B KAaU€CTBE OCHOBHOI'O MHCTPYMEHTA.

3. Ceamenmuposannoe yenooopaszosanue. B 0CHOBE CTpaTeruu JEKUT HAES O TOM, YTO
Bce norpedutenu pasHble. OJHU U3 HUX YYBCTBHUTEIbHBI K IleHaM, Apyrue — HeT. Hexotopbie
KIMEHTHI OyyT MPUINPYUBO BBIOMPATH TOBAP M JIOJTO MPHUIICHUBATHCS, @ KTO-TO HE CTAHET ATHM
3aHUMaThCs. ECcTh U npeanouynTaromye noJoxaark, 4ToObl B OJTHON MEpe HACIaIUThCs yCIyron
WIM TOJXYYUTh TOBAap, IpyrHe K€ MpOsBISIIOT HeTepneHue. /[oBoa B mojb3y JaHHOM cTpaTeruu
B TOM, YTO LIEHBI HYKHO ONPEAENATh B COOTBETCTBUU C MOTPEOHOCTAMHU Ka)KJOTO PHIHOYHOIO
CerMeHTa.

Jo XIX Beka, KOrja CeTeBble€ Mara3uHbl yCTAHOBWIM «OJHY LIEHY UL BCEX», MOKYIaTElb
JIOTOBapUBaJICA O LIEHE C MPOAABIIOM. B HEKOTOpPBIX ciiydasx LEHBl U JI0 CUX IOp JIOTOBOPHbBIE
(Hampumep, 3To 1ieHa aKUui Ha POHJOBON OMpPKE UM CTOUMOCTh ChIpbsS Ha TOBAPHO-CHIPHEBBIX
ouprkax). CerMeHTHpOBAHHOE IIEHOOOpPA30BaHHUE SBIISCTCS JYYIIMM COBPEMEHHBIM CIIOCOOOM
yIpaBiIeHUs] UHAUBUYyaIbHBIMH C/I€JIKaMU B MacCOBbIX MacuiTabax. B cienytomem pasnene mMbl
pPacCMOTPHM 3Ty CTPATErHio IeHO00pa30BaHusl MOAPOOHEE.

CermeHTMpoBaHHOE LeHoOoOOpa3oBaHue

W3 koro cocTOUT peIHOYHBIN cerMeHT? MapKeTOI0TIH OIPEAEISIOT 3TO MOHATHE O-Pa3HOMY.
Cy1iecTByIOT K1accu(pHKaluu 1Mo npodeccnoHaabHON NPUHAAISKHOCTU U [0 YPOBHIO JJOXOJIOB,
Onarojapsi 4eMy MapKeTOJIOTH OTJIMYAloT MpejacTaBuTeneil cermeHta AB or mpencraBureneit
cermeHTOB C1 1 C2. CiennanucThl yUUTHIBAIOT CTUIIb )KU3HU MPEICTaBUTENCH pa3HbIX CETMEHTOB.
LeneycrpemieHHble Monojble NpodeccuoHanabl MOTYT HAaXOAUThCS B OJHOW BO3PACTHOM
KaTeropuu ¢ JIOOUTENSIMU CBETJIIOro NuBa M (QyTOOIbHBIMU OoienbliukamMu. Bo3MoxHO, y HUX
OZIMH M TOT K€ YPOBEHb JIOXOJIOB, HO BOT TPAaTAT OHM CBOE BpEMs U JCHBI'M COBEPLICHHO IO-
pasHomy. Takxke JIFOM MOT'YT OTHOCUTBCSI K TOMY WJIM MHOMY CETMEHTY B 3aBUCHUMOCTHU OT 3Tara
CBOEH ’KM3HHU, HA KOTOPOM OHM ceifyac HaXoAATCs, OT CEMEHHOTO MOJIOKEHUS.

CerMeHTHpOBaHHME HAIIOMHHAET 3aXBaTbIBAIOLIYIO HUIPY, U KYpPHaJbl 110 MapKETHUHTY
[IPEUIaraloT Bce HOBbIE M HOBBIE CIIOCOOBI JeNIeHHUs OTpeOuTeNel Ha TPyNbl. A ¢ peaabHbIMU
CJIOKHOCTSIMH BbI CTAJIKUBAETECh TOI/A, KOT/IA MBITAETECh pa3padoTaTh pa3Hble BEPCUH MPOIYKTa,
YTOOBI YIOBJIETBOPUTH IOTPEOHOCTH MpPEICTaBUTENCH BBIACICHHBIX BaMU CEIMEHTOB. JTO
Ha3bIBAaETCs «BepcUpUKaei» NpoayKTa.

Korma B 1987 rogy Midland Bank mnpeanmoxun ceputo HOBBIX OaHKOBCKHX CYETOB
JUIL Pa3lIMYHbIX PHIHOYHBIX CErMEHTOB, Bce ObLIO caenaHo no mnpaswiam. Cuer Orchard
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(«@pyKTOBBIH caJy) MpenHa3HAYAJICA ISl MOXKWIBIX JIIOEH, BEAYLIMX pa3MepeHHbI o0pa3
XKU3HU, a cyeT Vector («Bektop») — [uIsi MOJNOABIX M aKTUBHBIX KIMEHTOB. K coxaneHuro,
3THUX CEIrMEHTOB HE CYIIECTBOBAJIO B TOH (opMe, KOTOPYIO B3sUIM 3a OCHOBY IIPOMOYTEPHI.
KinenTs! 6aHka MpUXOAWIN B 3aMEIIATENIbCTBO, KOT/Ia y3HABAJIN, K KAKOMY CETMEHTY UX OTHOCSIT,
Y HE IOHUMAJIH, [TI0YEMY B 3aBUCHMOCTH OT CETMEHTA CTOUMOCTb U XapaKTEPUCTUKN OAHKOBCKOTO
00CITy’>)KUBaHHS JTOJDKHBI ObITh pa3HbIMU. CTPEMSCh YHOBJIETBOPUTH MOTPEOHOCTH OTAEITBHBIX
KJIMEHTOB, B 1996 romy OaHK OTKa3aliCs OT CETMEHTHPOBAHHBIX CUCTOB M MPEUIOKHII KIHCHTaAM
nponykt Midland — equHBIA cyeT, KOTOPBI MOKHO OBUTO OTKPHIBaTh U OOCTYKHBATh HA PAa3HBIX
YCIIOBUSIX.

Cuera Orchard m Vector oxazamuce HeymauHoil wuneeit, moromy uro Midland Bank
HE MOHUMaJI 0COOeHHOCTel cBomx KimeHTOB. Cama ToproBas mapka Midland morepsuia cBoro
LEHHOCTh B IJIa3ax MOTpeOuTeNiel, U BCKOPE €€ 3aMEHWIN OpEeHJO0M YIpaBISIOLIEH KOMIIaHUU
HSBC.

Uro0sl 11eHOOOpa3oBaHue cTajio A(PPEKTUBHBIM CPEIACTBOM CTUMYJIHPOBAHUS TPOJAK,
CErMEHThl JOJDKHBI OBbITh pealbHbIMU. B oTinmune oT maccakupoB, €AyILIMX IO CBOMM JElIaM,
NACCAXHUPBI, OTHPABISIFOIINECS B KOMAaHIMPOBKY, TOTOBHI 3aIlJIATUTH OOJBINE 32 BO3MOXKHOCTH
BBIEXaTh B yoOHOE /Uit HUX Bpemsi. Eciin peds uaer o nmpojake OMIETOB, TO 3TO ACUCTBUTEIHHO
peasibHble cerMeHThl. OJHAKO PA3HATCA JIHM MEXIY COOOW KOMAaHIUPOBOYHBIE W OOBIYHBIC
Hacca)kupsbl 0 TPEOOBAHUAM K BOK3aJIbHBIM MPEANPUATUAM 00111eCTBEHHOr0 nuTaHus? CornacHo
OTHOMY HCCJIEJOBaHUIO, B JAHHOM CIIydae IMOTPEOUTENH ACIATCS Ha J[Ba CaMOCTOSITEIbHBIX
CErMEHTa: 9TO Te, KOMY J0pora Kaxjas MHHYTa, M Te, KTo 0c000 He cremmt. K xaxmomy u3
yKa3aHHBIX CETMEHTOB MOTYT OTHOCHUTBCS KaK JI€JIOBBIC JTIOH, TaK M OOBIYHBIC TTACCAKHPHI.

Tpu mpakTHUecKHX MpaBuiIa MO3BOJSIOT BBIICHUTH, JOCTATOUYHO JIM PEaieH CErMEHT IS
TOTO, YTOOBI MOJKHO OBLIO PUMEHSATH CETMEHTHPOBAHHOE IIEHOO0pa30BaHNUE.

1. IIpencraBuTenu pa3HBIX CETMEHTOB PA3IHYAIOTCS MEXTY CO00i YyBCTBUTEIBHOCTBHIO
K LIEHE, TO €CTh FOTOBHI 3aIUIATUTh 3@ OAMH U TOT K€ MPOAYKT pPa3HbIE CYMMBI.

2. Mexay cerMeHTamMH C pa3HbIMU YPOBHSIMH LI€H JOJKHBI CYLIECTBOBATh pa3rpaHUUYCHUS
Ha (QU3MYECKOM, CTPYKTYPHOM HJIH BPEMEHHOM YPOBHE, UTOOBI IIOTPEOUTEIIN CErMEHTA C BBICOKOIL
LIEHOW HE COOJIa3HUIIUCHh BO3MOXKHOCTBIO KyIIUTh MPOJIYKT 10 HU3KOMU IIEHE.

3. CerMmeHTbl JODKHBI OBITh  JIOCTaTOYHO  pPEAJbHBIMHM, 4YTOOBI MOTPEOUTENTU
HE MMOYYBCTBOBAIU ce0sl HEYIOBIETBOPCHHBIMU WIJIM OOMKEHHBIMH U YTOOBI CETMEHTHPOBAHHOE
[IEeHOOOpa3oBaHKUEe OBUIO PEHTA0CITHHBIM.

Yarie BCero cerMeHThI BbIIESAIOTCS O CIEAYIOIIUM TPEM NIPU3HAKAM.

« Bpewmsi. IToe3ixa 1 Tese(hOHHBII 3BOHOK B «TOpSUEe BPEMs» CTOMT OPOKE, 4eM B IIEPHOJ
3arunibs. [Toxynka urpymek 1o PoxxaectBa 000iaeTCst BaM 10OpOKe, YEM MTOCIIE ATOTO Mpa3aHUKA.
®uiibM, KOTOPBIN MOSIBUIICS B IIPOKATE HEJABHO, OYJIET CTOMTH JOPOKE, YEM JIEHTA IPOILIBIX JIET.

* Mecto. LleHbl B Tex Mara3uHax, FOCTUHHUIAX U PECTOPaHAX, PACIOJOKEHHBIX B YI0OHOM
MecTe, Bbllle, 4YeM B paloTaromux mnoojanb. IIpoaykTel ¢ mocTaBkoil Ha A0M 00OWIYyTCS BaM
JIOPOXKeE, YEM T€, KOTOPBIE BbI KYIIUTE B MarasuHe CaMOCTOSTENIBHO.

* YcnoBus. Ecinu Bbl okynaere OOJbLIYIO MAapTUIO MPOAYKIMH, TO 3AIUIATUTE 33 €AUHUILY
TOBapa MEHBIIIE, YeM MOKyNnaresb HeOonbInoi maptuu. [ogoBoi aboHeMeHT (rogoBasi MOIKUCKA)
CTOMT JIeLIEBIe, YeM MOKYIKa OTJACIbHEIX OHJICTOB B TEATP HIIM OTIEIbHBIX HOMEPOB JKypHAINA.
[IpenBaputenpHas NMOKynka OWUJIETOB MO3BOJIMT BaM C3KOHOMHUTh, a CTOMMOCTb OWiieTa B JI€Hb
0THE3/1a 3aMETHO MOBBILIAETCS.

« Bepcust. O6CITyXUBaHKE «II0 BBICIIEMY Pa3psLy» CTOMT J0POXe, 4eM cTaHaapTHoe. Beerna
MOYXHO TIOYYHUTh KOM(OPT U CIIOKOMCTBUE, HO 32 ATO MPUAETCS 3aIUIaTHTh. B 11e10M OMH U TOT
YK€ TOBap WM YCIyry MOXXHO IpPEICTaBUTh B Pa3HbIX BEPCHUSIX WIM O(QOPMUTH B COOTBETCTBUU
C pa3HbIMU IICHOBBIMH OPUEHTHPAMH.
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B niepByto ouepenp nmpoMoyTep HHTEPECYETCA MPOMOAKIUAMHU, TPOBOASIIMMUCS B TEUCHHUE
ONPENCIICHHOTO MEPHOJAa BPEMEHHM B OINPEIACICHHBIX MECTAaX MPHU ONPEIEICHHBIX YCIOBHUSIX
y4acTus, €CJIM aKI[MU HAMPAaBICHbl HA CTUMYJIMPOBAHUE MPOJIAK HEKOTOPBIX, & HE BCEX BEPCHIL
npoaykra. VIMEHHO 3THMM TI'paMOTHOE€ LEHOBOE CTHUMYJIMPOBAHHUE OTIMYAETCA OT MPEII0KEHHUS
MaCCOBBIX CaMOYOUHCTBEHHBIX CKUIOK.

MrHoBeHHble CKnaku

OHu mpenocTaBISAIOTCS Cpa3y B MOMEHT MOKYNKH. ECTh 1IECTh OCHOBHBIX THIIOB TaKHUX
CKUJIOK — OT CE30HHBIX JO0 CKHJIOK Ha yMaKOBKH OOJIBIIETO pa3Mepa, 4eM CTaHJapTHhIE. Takoe
pa3zHooOpasue (GopM MOXKET 3aCIOHUTH COOOW OOUIYI0 HICI0: MOTPEOUTENIO MPENOCTaBIACTCS
BO3MOXKHOCTh KYITUTh IaHHOE KOJIMYECTBO TOBapa 32 MEHBIIIHE JCHBTU.

Y MrHOBEHHBIX CKHJOK €CTh psJ BaXHBIX MpeumyinecTB. Ha priHKEe MOTpeOUTENbCKUX
ToBapoB u ycnyr, rae 70 % pemeHuil o MOKyNKe MPUHUMAETCS B Mara3uHe, MTHOBEHHbBIC
CKUJKU SBIISIOTCS KpaiiHe yOeIUTeNbHBIM apTyMEHTOM B MOJIb3Y MOKYIKH U MOIIHBIM CTUMYJIOM
JeiicCTBOBaTh HEMEJICHHO.

OpHako HEeOCTaTKH, MPUCYIINE MTHOBEHHBIM CKUAKaM, HE MeHee cephe3Hbl. [Ipemioxkenue
CKUJOK TOpOl B MTHOBEHHE OKa MEPEpOXKIACTCS B OXKECTOUCHHYIO IIEHOBYIO KOHKYPEHIIHIO.
Bamu peiHOYHBIE COTIEPHUKU MOTYT MOCIENINTh «yTepeTh BaM HOC». Kak mpaBuio, mpeniaras
MTHOBEHHBIE CKHJIKH, TPOMOYTEphI HE Pa3rpaHUUMBAIOT MOTPEeOUTENEH Ha TeX, YTO KyHHJId Obl
3TO BCe U 0€3 CKUIKHU, U TeX, KTO JCHCTBUTENBHO HYXKAACTCS B MPEATIOKEHUH CIIEIIUAIBHOM LIEHBI.
Kpome Toro, takoil mar BiIeTUT BaM B Komeeuky. [Ipomoakius 0OXOIUTCS KOMIAHHHM Kak pa3
B Ty CYMMY, KOTOPYIO KOHOMST noTpedutenu. CKUAKN TaKKe MOTYT CHHU3UTh IEHHOCTDH BAIllero
TOBapa B IN1a3axX MOTpeOUTENel 1 MPUBECTH K CUTYallUH, KOT/Ia BAM HUYETO HE YIacTCs MPOaaTh MO
cTanaapTHou niene. Kpaitne penko yBennyenre o0bema MpoAax 3a CUET CHUKESHHUSI LIEH MPUBOIUT
K CTaOMJIBHOMY IPUPOCTY PHIHOYHOHW J0NHU. MTHOBEHHBIE CKUJKHU — 3TO MOIIHBIA MHCTPYMEHT,
HO IO CBOEMY JCHCTBHIO OHU MOAOOHBI CHIBHOMY HApKOTHKY: OHU CIIOCOOHBI OY€Hb OBICTPO
«mopabOTUTh» W pa3pylIuTh Baml Ou3Hec. Kommanuu Takxke JOMKHBI pa3dupaTrbcs B CYpOBBIX
3aKOHaX, PEerNIaMEHTHPYIOIIMX HCIOJIb30BaHUE CIEUUATbHBIX MPEUIOKEHUN U, B YaCTHOCTH,
OTPaHUYUBAIOLINX HEOOOCHOBAHHOE CPAaBHEHUE IICH.

Ce30HHbIe CKUaKu

MpepnoxeHune

Ce30HHBIE CKHIKH HPEICTABISIIOT COOOI CHIDKEHME IIeH IS peIleHHs psajga 3ajad.
D10 yBenuueHue oObeMa NpPOIaX B «MEPTBBIM CE30H», paclpojaka CTAPbIX KOJUIEKIUH HiIn
3aJieXkalIbIX TOBAPOB, CTUMYIMPOBAHKE MTOKYTOK, ONITUMHU3ALIMS JEHEKHOT'O IOTOKA.

Kak aTo paboTaer

To, dYro paHbmie OBUIO 3HAKOMOH BCEM «pacHpodakel», Temeph MPEBPATHIIOCH
B o(ulIMaIbHOE MEpPONpHUATHE, UMEHYeMOE CE30HHOM akKlued MO CTUMYIHPOBAHHUIO MPOAAK,
KOTOpasi MaJl0 4YeM HalOMHUHAeT WCXOJHYI0 HJEI O pacmpojake ToBapa B KOHIE
ce3oHa. Hekoropble pO3HMYHBIC Mara3MHbl B TEUCHHE HECKOIBKHUX JIET TMOAPS MPOBOIMIN
HEMPEKPAIIAOIIYIOCS «IOTHYI0 PaclpoAaky B CBA3H C 3aKpPhITHEM Mara3uHa» (B OCHOBHOM,
9TUM TpellaT Mara3uHbl, TOPTYIOIIMEe BOCTOYHBIMH KOBpaMu!), pacuiupss, TakuMm o0pazom,
pamku 3akoHa. B 2007 romy marazun onexnabl King’s Road «3akpbIBaicsy U «IONTHOCTBIO
pacipoaaBajcs Ha MPOTHKEHUH HECKOJIBKUX MecsiieB. Kommannu, padoTaromiue B chepe oTapxa
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n pa3BJ'Ie‘-I€HI/II7I, IIHUPOKO UCIOJIB3YIOT CE30HHLIC CKUAKH, IIpcjiaras pa3HbIC ICHLI B 3aBUCUMOCTHU
OT CC30HaA.

Ha yto o6pawaTb BHUMaHNe

BakHbIi MOMEHT — JIoTHKa ce30HHOCTH. B Havase 1990-x roaoB TYpUCTUUCCKNEC KOMIIAHUHN
OTMCTUJIM PE3KOC CHHUIXKXCHUC HOOXOAO0B, IIOTOMY HYTO HOTpe6I/ITeJ'II/I BbBISICHUIIM, YTO ITYTCBKU
MOXHO KYIIUTH ACHICBJIC, €CJIM [ACJIaTb 3TO B KOHILEC CC30HA, KOIla HAYMHACTCA PpacIlpOoJadixa.
3J10y1'IOTpe6J'IeHI/IC pacnpogakaMu INpuBOAUT K TOMY, UTO HOTpe6I/ITeJ'II/I OTKJIaABIBAIOT MOKYIIKY
B O’)KMJaHHUH cnez[yfomeﬁ pacipoagaxKu.

MynbsTnokynku

MpepnoxeHune

CymectByer onpeneneHHas (opMa ONTOBOM CKUAKH, KOTOPYIO IPEUIaraloT PO3HUYHBIE
TOPIOBLBI IPU MOKYIKE OONBIION0 KOJIMYECTBA OJHOTO U TOTO K€ ToBapa (IIPOBEACHHE camoi
akiun puHaHCHPYIOT mpou3BoauTenu). [loTpeduTensam npemmararoT CKUAKY MpHU TTOKYTIKE JABYX
win OOJIbIIIEe YIAKOBOK MPOAYKTa OJHOW TOProBoi Mapku. ONWH U3 «IPHKUBIIMXCS HA PHIHKE
BapMAHTOB — 3TO (opMyJa «Kyou OAMH, MOJy4d BTOpoW OecruiaTHO». Takoe IpelioKeHue
IIOMEILAETCS HA YIIAaKOBKE, Ha MOJIKE ¢ TOBAPOM WM PEKIaMHUPYETCs B IIpecce.

Kak aTo paGoTaer

Kak mpaBuio, mpeanoxxeHue peamusyercs ¢ MOMOIIBI0 IITPUXKOAOB. VMcmonb3yemas Ha
KacCOBBIX TEPMHHAJaX MAara3uHOB JJIEKTPOHHAs CUCTEMa yuyeTa pealu3ally MOACYUTHIBAET
KOJIMYECTBO TOBAPHBIX CIMHHUII C OMPEICICHHBIM IITPUXKOJAOM M ABTOMATHYCCKH IMPUMEHSCT
CKUIKY. MynbTUIIOKYNIKM TpUOOpenr orpoMHoe 3HaueHue. Kak mokaszamu pe3ynbTaThl
WCCJICIOBaHUS PhIHKA CPEACTB JIJIsl CTUPKH, MPOBeACHHOTO JIOHTOHCKON OM3HEC-1ITKOJIOM, B 1994—
1996 romax KOMMYECTBO aKLIUU C TMPEIJIOKEHUEM CKUIOK 32 MYJIBTUIIOKYTIKH B BEAYIINX CETEBBIX
cynepMapkeTax BO3pocio noutu Brpoe. CpeaHuil ypoBeHb CKUAOK BbIpoc ¢ 18 % mo 25 %.
Hauunas ¢ 1990 roxpa, Beaymiye nmpou3BOAUTENN MOIOIINX CPEACTB YBEIMUYMIH JOJIO 3aTpaT Ha
CKUJKHU 32 MYJIBTUIIOKYTIKH B 0011IeM Oro[KeTe moTpedurenbckux npomoakuii ¢ 20 % mo 65 %.

Ha yto o6pawaTb BHUMaHNe

[TpoMoakiuu ¢ mpeIoKEHUEM CKHAIOK 32 MYJIBTUIIOKYIIKH HE TPEOYIOT 0CO00i TIOATOTOBKU
U JaloT OBICTPBIC M WU3MEPHMBIC PE3yJbTaTbl. JDTO OYeHb IPPEKTUBHBIA WHCTPYMEHT B TOM
ciy4yae, €CIM TPOU3BOJUTENIO HYKHO Kak-TO OTpearupoBaTh Ha JCHCTBUS KOHKYPEHTOB.
Opnako BaM MPUACTCS MOTPATUTh HEMAJO CPEICTB, YTOOBI MPOBECTH TaKylo akmuio. Jis
HEKOTOPBIX TOTPEOUTENCH MYJIBTHUIIOKYIKA CTajdd CTAaHIAPTHBIM BapHaHTOM MPHOOPETEHUs
toBapoB. CornmacHo pesynbrataM wuccienoBanus JlonmoHckor OusHec-mikonbl, 95 % Bcex
MYJIBTUIIOKYTIOK coBepmiatoT 27 % cemeil. B ocHOBHOM, 3TO OO0JbIlIE€ CEMBHU, Y KOTOPBIX, KaK
MIPABHJIO, BEICOKHH YPOBEHB JT0X0A0B. K palocTH KOMITAHUH, B TIEPUO]T IIPOBEICHUS aKITUU 00bEM
npoaax MoxkeT yBenuuuThest Ha 50-200 %. [To3xke sriopust CMEHUTCSI TOPEKUM pa30uapoOBaHUEM:
BaIllM MMOKYTIATEIM HE MEHEE OXOTHO HAYHYT IMOKYTAaTh aKIIMOHHBIC TOBAPHI BAIIMX KOHKYPECHTOB.

[Ipu pa3yMHOM HCIIOJIb30BAaHUU TAKHE MPEIIOKECHUS TTOMOTYT BaM OpPTraHHW30BaTh MHHH-
CKJIaJl BallMX TOBAPOB Yy TOKymHareis oMa. BO3MOXHO, BBIPACTET M YPOBEHBb MOTPEOJICHUS,
MIOCKOJIBKY TOBapoB CTayio Oojbline. Takyke BBl BIpaBE PacCUMTHIBATH HA TO, YTO MOTPEOUTEIH
HE CTaHET MOKyIaTh TOBAPHI BAIlINX KOHKYPEHTOB — IT0 KpaitHEe# Mepe 110 TeX Mop, MOoKa CAeTaHHbIC

C Bameu MMoMOIibI0 3amacCbl HC HCCAKHYT. Tem He MCHEC, MCIIOJIB3ysd TaKUC MNPCATIOKCHUA,
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NPOM3BOAMTENHN CaMH HaJeBaloT ceOe XOMYT Ha MICI0, BeAb Apyrue (GopMbl CTUMYIHUPOBAHUS
npofax OyIyT TOCie 3TOr0 BOCIPHHATHI C MEHBIIUM JHTy3uMazMoM. Kpome Toro, 3adacTyio
NPOM3BOAMTENN HE CTSDKAIOT cebe claBy 3a Takue akuuu: 56 % morpedutenell yBEpeHBI, UTO
BBITO/THBIC TIPEJIOKEHHUS UM JICNIAIOT 32 CBOM CUET PO3HUYHBIC TOPTOBBIC IPEATIPHSITHSI.

Mpsl paccMOTpenu CKUAKH 3a MYJIBTHIIOKYIIKM B PO3HHYHOW Topromie. B apyrux xe
OTpacisiX TaKue CKUIKU NMPUHUMAIOT (POpMy TaK Ha3bIBa€MBIX OITOBBIX CKHUIOK. Hampumep,
KYpHaJIBI COPACHIBAIOT LIEHY MPH MOANKCKE HA JUTUTENLHBIN Tepuosl. FiM 3To BBITOAHO, TIOCKOJIBKY
JIFOJTM TIOATIMCHIBAIOTCS HA JUTUTENBHBINA CPOK (MOTPEOUTENBCKAs JIOSUIBHOCTD), @ JCHBIH JKypHAI
NoJTy4aeT aBaHCOM. TpagumuoHHas (GopMmyia «KyHmH OAHY €IWHUIYy TOBapa, BTOPYIO TOIYYH
OecIuIaTHO» TaKXKe MPEACTaBIsAeT co00i APPEKTUBHBI WHCTPYMEHT CTUMYJIUPOBAHUS MPOIAXK,
€CIIM UM HE 3JI0yIOTPEOIIATh.

O6beanHEeHHbIe YNaKoBKU

NMpeanoxexHne

CyliiecTByeT HECKOIBKO BApUAHTOB TMPEANIOKEHHM C HCIONb30BaHUEM OO0bEeINHEHHBIX
YIaKOBOK, HO BCE OHU CBOZATCS K OJHOW Hee: JIBe WK OOJNbIIE YMaKOBOK OJHOTO MPOAYKTa
CKPEIUIAIOTCS BMECTE WM MOMEIIAIOTCS B AOMOJHUTENbHYIO BHEIIHIOK YIAKOBKY, MPEACTABIss
€000 eMHBINA KOMIUIEKT [Tl TOKYTIKH.

Kak aTo paboTaer

[IpousBoauTeny HAUTKOB U KOHIUTEPCKUX U3JEIUNA PETryIspHO MpeiaraloT CBOM TOBaphbl
B 00BETMHEHHBIX yIaKoBKax 1o 12, 24 unu OorpIie ToBapHBIX eauHULl. Kak npaBmiio, yem OosbIie
yIaKOBKa, TEM MEHbILIE CTOUMOCTb €JUHUIIBI TOBApa.

Ha yto o6pawiaTb BHUMaHNe

B otnmuume ot npez[noxceHHﬁ C MYJIBbTHUIIOKYIIKAMH, B HNAHHOM CJIy4dac Yy IPOMOYTEpa
BO3HUKAIOT AOIMOJHHUTCIIbHBIC paCXOAbl, CBA3aHHBIC C KOMHHGKTaI_[I/Ieﬁ O6I>€,I[I/IH6HHLIX YIIaKOBOK.
KpOMe TOI'0, HYKHO HOTOBOPUTBHCA € TOPrOBBIM MNPECAINIPUATHEM O HOIOJIHUTCIBHBIX 3allUCAX
B ACCOPTHUMCHTEC M MCCTAax Ha IIOJKaxX IJIs1 pasMCHICHHA TOBApa, a4 TAKIKC ITOIIOJHATH 3allaCbl
AKIIKMOHHOI'O TOBApa. HpeI/IMy'H_IeCTBO COCTOMT B TOM, 4YTO O6’[>CI[I/IH6HHBIC YIIaKOBKU IIPEJIaratoTCsA
110 MHUIIUATUBC IIPOU3BOAUTECIIA, 6.]'[8.1"0,[[3[)51 YCMY OHHU MCHBIIC ITOABCPIKCHBI BJIMAHUIO POSHUYHBIX
TOPIrOBIICB. Takue akuu mOMOTaroT paCcIupuTh IIPOCTPAHCTBO, OTBCACHHOC B MarasvHC I10Q
Bally IMPOAYKIHNUIO, @ TAKKC OpPraHU30BaTb MHUHH-CKJIAZ BalllUX TOBAPOB Yy HOTpe6I/ITCJ'IH JoMa.
O6’[>6,Z[I/IH6HH8.H YIIaKOBKa MOXET CTATb MOIIHBIM CTUMYJIOM IJII COBEPIICHU MYJIBTUIIOKYIIKH.

CHMXeHne MarasuHHOM LeHbl

MpepnoxeHune

DT0 camblil pacCpOCTPAHEHHBII BapUaHT LIEHOBOIO CTUMYJIMpoBaHus. ToBap B cTaHIapTHOMN
YIaKOBKE peau3yeTcs MO CHM)KEHHOM CTOMMOCTH, O 4YE€M COOOIAeT LIEHHUK Ha IOJIKE WU
PEKJIaMHBIH IJ1aKar.
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Kak aTo paboTtaer

Ecnu Bbl nenmaere ckuiaky 25 MEHCOB Ha TOBap CTOMMOCTBIO 1 (yHT crepauHroB, o0
3TOM MOXHO COOOIUTH Pa3HBIMU CIOCOOaMU: «OOBIYHAS IIeHa — 1 (YHT CTEpIMHIOB, ceiluac —
75 TEHCOB», «BCEro 75 MEHCOB», «MUHYC 25 TEHCOB», «CIEUuajbHas LEHAa — 75 TMEHCOBY,
«COKOHOMBTE 25 MEeHCOB». TakKuMU MPEUIOKEHUSIMHU MECTPAT MarasuHbl MO MPOJAXKE OJEHKIbI,
NOTPEOUTETHCKUX TOBAPOB TUTEILHOTO MOIB30BaHUS, TPOAYKTOBBIE U alITEKU. ITO MOXKET OBITh
WHULAATUBA PO3HUYHOW TOProBOM TOUKH, CTPEMSILEWCS pacrpoiaTh 3amachl WM YCTAaHOBUTH
MpUBJIIEKATENbHYIO LIEHY Ha T€ TOBAPBI, 10 KOTOPHIM NOTPEOUTENH CPAaBHUBAIOT Pa3HBIC Mara3uHbl.
Takue cienanbHble MPEIIOKEHHS MOTYT ITOCIEA0BATh U OT MPOU3BOAUTENS, IPEIOCTABISAIOIIETO
Mara3uHy CKHJIKY 32 S3KCIIOHHPOBaHHUE TOBapa. HacTo CKUAKHU MPEAIaratoTcs COBMECTHO.

Ha yto o6pawaTb BHUMaHNe

BaxxHo mnpoaHanu3upoBaTh OIpPaBIaHHOCTb CTAHJAPTHOM LEeHbl. B cBA3u ¢ Tem, 4TO
PO3HUYHBIE LIEHBI YK€ HE MOJJCPKUBAIOTCS HA ONPEACICHHOM YpOBHE, Ipeiiararb LEHBI
«HIDKE PEKOMCHIOBAaHHBIX» (KOTOPBIC TaK W HE OBLIM YCTAHOBJICHBI) Tereph HedpdekTHuBHO (U
HE3aKOHHO).

B uenoMm, cHmxeHue Mara3MHHOM II€HbI IPEACTaBIAE€T co00M MmpocToi M 3(PPeKTUBHBIN
B YNPaBICHUM HUHCTPYMEHT CTUMYJIMPOBAHUSA MPOAAXK, OAHAKO B OSTOM Cllydae CKUIKU
IpeIaraloTcss BceM 0e3 MCKIIOYeHHs. Takue METOAbl MOTYT OTOMTh Yy IOKYyIaTeled OXOTy
npuodpeTaTh TOBap MO MOJIHOM CTOMMOCTH.

ﬂpe.qnox(eHMﬂ TOBapoB NO CHNXEeHHbIM LeHaM

NMpeanoxeHne

Hpe,[[HO)I(eHI/IH TOBApOB 110 CHUIKCHHBIM LICHAM PCAJIM3YIOTCA C ITOMOIIBIO COO6H.I€HPII>1 Ha
YIaKOBKE: 2TO 1100 HaAamnucCh HaHO,Z[06I/IC «MHHYC 10 IICHCOB», 1100 I/1306pa)KGHI/Ie CHMKEHHOM
LCHBI PAIOM C nepeqepKHyToﬁ CTaHHapTHOﬁ HeHOﬁ. B otnnume oT cCHMXKEHUS Mara3uHHOM OCHBI,
B TaHHOM cCJiy4ac NpCAJIOKCHUC Pa3MCIIACTCA Ha YITAKOBKC.

Kak aTo paboTaer

[Ipon3BoaUTENI0O HECIOKHO HAIlEYaTarb IMPEIJIOKEHUE CHUKEHHOM LIEHBI HA YIAKOBKE.
HaMHOro CIOKHEe MOHSTh, CTOMUT JIM JeNaTh TaKoe IPEIIOKEHHE BO BCEX PO3HMUHBIX
TOPTOBBIX TOUYKaxX. Bemb MOTpeOyroTCs AOMOIHHUTENBHOE MPOCTPAHCTBO HA TIOJNKAX, OTACIbHAS
naptusi ToBapa, Apyras (¢ MU3MEHEHHUsAMH) ynakoBka. CeroiHs MHOTME PO3HUYHBIE Mara3uHbl
OTKa3bIBAIOTCsS NPHUHHMATH TOBApbl B AKIMOHHBIX YIIAKOBKAX M BCE 4Yalle HACTaUBAKOT Ha
IOJIyYEHUH TOH ke MPUOBLIN, YTO U MPU NPO/IaXke TaKKX TOBAPOB 10 CTAHJAPTHOI LIEHE.

Ha yto o6pawiaTb BHUMaHNe

I[J'IH HOTpC6I/ITeﬂeﬁ TOBApbl 110 CHUMXXCHHBIM ILCHAM BBII'OAHBLI, TaK 4YTO 00beM npoJaax,
CCJIM IPCJIOKCHA XOopolaas CKHUAKa, 00s13aTENLHO BO3pacCTCT. C MMOMOMIBIO 3TOI0 MHCTPYMCHTA
IIPOU3BOAUTCIIb MOXKCT TAKKC KOHTPOJIIMPOBATH LCHY, MPCIJIAraCMyr0 KIIMCHTY. O,Z[HaKO CCJIn
paccMOTPETh BO3MOXKHYIO HpI/I6I>IJ'IB H 3aTparhbl HA YIIAKOBKY, TO Mbl YBUJIUM, YTO 3TO JOCTATOYHO
AoporocroAamiee IMpeaIOKEHUEC, K TOMY KE IPOBCCTU HOI[O6HYIO AKIIUKO B KPYIIHBIX CCETCBBIX
CynepMapKeTax CTaHOBUTCs BCC CJIOKHEC. CIUIIIKOM YacTO€ MCIIOJIb30BaHNE TaKUX HpCI[J'IO)KeHI/Iﬁ

171



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

CHIDKAET aKTyaJbHOCTb CTaHAAPTHOMU LieHbl. Kpome Toro, BamemMy mpuMepy MOTYT O4€Hb OBICTPO
IIOCJIEI0BAaTh KOHKYPEHThI — U IPAKTUYECKH BCE MPOAYKTHI B JAHHOM CEKTOPE MOJACUIEBEIOT.

YnakoBKu 6onbLuero pasmepa

NMpeanoxeHne

OTO YNAaKkoBKHM, Ha KOTOPBIX HamucaHo «Ioc 25 % OecrutatHo» win «550 M mo
nene 440 mm». VX oTiuuue oT npeiokeHust TOBapOB MO CHMKEHHBIM 1IEHAM COCTOHUT B TOM, YTO
IIEHa OCTAETCs MPEXKHEH, a BOT KOJIMYECTBO NMPOAYKTA YBEIUIUBAETCS.

Kak aTo paboTaer

Takue crenuanbHble TPEAJIOKEHUS TPEeTHA3HAYCHBI U TOCTOSHHBIX MOTpeOUTENeH
BaIIETO MPOJYKTa, KOTOPBIM JAeTCsi BO3MOXKHOCTb KyNHMTh OOJibllIE 3a Ty XK€ ILeHy. Taxke
3TOT MHCTPYMEHT 3(P(PEKTHBHO MPUYUYAET TOTPEOUTENEH MOKYIIaTh YIAKOBKU OOJBIIETO0 00BeMa.
3arparbl IPOU3BOAUTENS HA TaKyl IPOMOAKIHUIO CBSI3aHbl C BBIIYCKOM HOBOM YIIaKOBKU
U 00ecriedeHreM 3amaca aKIMOHHBIX MPOAYKTOB. Kpome Toro, mpumeTcst yoexaaTb HEKOTOphIS
PO3HUYHBIE TOPrOBbIE NPEANPUATHS BKIIOYUTH AaKIUMOHHBI TOBap B CBOM aCCOPTUMEHT
Y BBIJICIIUTD IOl HETO MOJIOYHOE ITPOCTPAHCTBO.

Ha yto o6pawaTb BHUMaHNe

OcHOBHOE MPEUMYyIIECCTBO 3TOTO IIPEAIJIOKCHUA IICPEA CHUKCHUEM LICHBI COCTOUT B TOM, UTO
BOCIIpHMHUMACMasl HCHHOCTb TOBapa 1JIA HOTpC6I/ITeJ'I$I 34C€Ch BBIIIC, YEM 3aTPAaThl IIPOU3BOANUTCIIA.
OCHOBHBIE pacxoabl CBsA3aHbI C HOBOH ynaKOBKOﬁ, a CTOUMOCTD JOIOJIHUTCIIBHOI'O IPOAYKTA JJIA
€C HAIIOJIHCHU, KaK IIPaBUJIO, HCBBICOKA. B oTnnune oT CHMXKEHUS LCH, UCITIOJIb30BAHUC YIIAKOBKH
OOJIBIIIETO pasMepa HE O6€CH€HI/IBaeT IMPOAYKT. Tem He MeHee Takue MMPpCIIOKCHUSA OUCHDb 6I>ICTpO
KOIIMPYROTCA KOHKYPCHTAMU: CO34AC€TCA BIICHYATIICHUC, UTO B OOJIBIIIMHCTBE Mara3uHOB IOYTH BCE
OCHOBHBIC TOPIrOBBIC MAPKU MPCAJIArarOT IIMBO B YIIAKOBKax OOJIBIIIETO pasMmepa.

OTcpoYeHHbIe CKUAKU

CymecTByIOT CKHUJKH, KOTOpPBIE BBl TIOJIy4aeTe HE cpa3dy B TOproBoi Touke. Kak mpasuiio,
9TOOBI COKOHOMHUTH, IMOTPEOUTENI0 TPUICTCS BBHIMOIHUTH ONPEACICHHOE EHCTBHE TIOCie
noKynku. OCHOBHAs1 0COOEHHOCTh OTCPOYEHHBIX CKHJIOK: TAJIEKO HE BCE KIIMEHTHI, KTO COOMpAICS
BOCIIOJIB30BAaThCSl ATHM CIEIHATBHBIM TPEAJIOKEHUEM, CIENAIOT 3TO B JICHCTBHUTEIHHOCTH.
Kaxp1ii u3 Hac Korja-HuOyIb MOKYIIA TOBAP, COOTa3HUBIIUCH IPUIIATraeMbIM K HEMY KYITOHOM Ha
«ckuaky 20 % npu cienyromen nokynke». 1 Mbl 1efCTBUTENBHO COOUPANINCh BOCIONb30BATHCS
STHM KyIIOHOM, a TIOTOM CIy4aiiHO OOHapY>KUBAJIM €T0 B SIIUKE KyXOHHOTO CTOJIa — OOBIYHO yXKe
TI0 TIPOIIECTBUHM HECKOJIBKUX MECSIIEB, KOTZIA CPOK JIEHCTBHS CHEMAIbHOTO MPEIOKEHHS JAaBHO
uctek. TakoBa 0COOEHHOCTh OTCPOUYEHHBIX CKUIOK.

OTCpoYeHHBIE CKHIKU — 3TO BO3MOXKHOCTh COKOHOMHUTH, HO €0 CMOTYT BOCHOJIb30BATHCS
TOJIBKO T€ TIOTPEOUTENH, KOTOPHIE BHITIOIHSAT Psijl BAIIUX yclIoBHid. [I0CKOIBKY 3apaHee H3BECTHO,
YTO HEMOTAIICHHBIX KYyIMOHOB OyAeT JOCTaTOYHO MHOTO, TPOMOYTEP MOXKET MPEIIOKHUTH
NOBBIIICHHYIO CKUAKY, Onaromaps dYeMmy CIEHUAIBHOE MPEIOKEHNE BBIVISIAIUT O0COOESHHO
NPUBJIEKATENLHBIM Ui TOTpeduTeneil. Takke MeToJq OTCPOYEHHBIX CKHJIOK IMO3BOJSIET BaM
UCIIOJIb30BaTh CBOW TBOPYECKHUH IMOTEHIHAI, YETO HEJB3sI CKa3aTh O MTHOBEHHBIX CKHIKaX.

K  HemocrarkaM  OTCPOYEHHBIX  CKHJOK  OTHOCHTCS  OTCYTCTBHE  «JJIEMEHTa
He3aMeUTUTEILHOCTH»: MHOTHE TPEANOYTYT CHHHUILY B pyKax, a He Kypanis B HeOe. K Tomy ke
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IpoIIeCC MOTAIICHUS KYITOHOB TpeOyeT OT MOKyHaresis U MPOMOyTepa JOTOIHUTENIBHBIX 3aTpar
Ha 00pa0oTKy 3asiBKM U MOYTOBYIO NEPECHUIKY. BrogHe BO3MOXKHO, YTO 3a MOTalleHUe KylnoHa
Ha cymMmMy 10 (QYHTOB CTEpJIMHIOB BaM MPHUACTCS 3aIUIaTUTHh OKOJIO 80 TICHCOB: CHOJa BXOIST
IIOYTOBBIE PACXO/bl, KOTOPBIE OIJIAYMBAETE BbI U MOKyHaTesb, a TAKXKE CTOUMOCTh KOHBEPTOB,
00pa0oTKH 3asBKU U MOTallleHUs] KyloHa. DTO OTJIMYHAs HOBOCTH JJISl IOYTOBBIX CITY’KO, HO Takue
JIOTIOJIHUTENbHBIE XJIOMOTHI, CONPSKEHHBIE C PACXOlaMHU, CHUXKAIOT LIEHHOCTh CIIEJIaHHOTO BaMU
npemioxkenus. Kpome Toro, €CTh 0NacHOCTb, YTO MOKYMATENIH, O3HAKOMUBIIUCH C OOIIMPHBIM
HIepeYHeM JOTIOTHUTEIBHBIX IEHCTBUNA, HEOOXOAUMBIX IS TIOTyYEHUS CKUIKH, IPOCTO MOTEPSIFOT
MHTEpEC K BallleMy IpeiokeHuto. Eciu Bl pezyiaraete BO3MOKHOCTb C3KOHOMUTD, OHA 10JKHA
OBITH PEATILHOM.

KymnoH, KoTOpbIii MOKHO MOTaCUTh IIPU CIAEAYIOIIEH MOKYIIKE, — CAMbII PACIIPOCTPAHEHHBIN
BapMaHT OTCpOYEHHOW ckuaku. O HeM Mbl pacckaxkeM noxe B paszaene «Kynone». [pyrue
HOMYJISPHbIE UHCTPYMEHTBI: BO3BPAT MOTPAYEHHBIX CPENCTB, PACIpeleICHUE JEHEKHON CyMMBbI
U IPEJIOKEHUE O BBIKYTIE.

Bo3BpaT noTpayYyeHHbIX CPeacTB

NMpeanoxexHne

[Torpeburento mpenaraloT coOpaTh TalOHBI C OMPEACIEHHOTO KOJMYECTBAa YIAaKOBOK
¥ OTIPABUTH UX I10 [TOYTE, @ B3aMEH €MY BBIIUTIOT KyTIOH Ha TIOJTy4YeHHE ONpeAeICHHON 1eHeKHON
cyMMbl. Takyio MpPOMOAKIMI0O MOXXHO HCIOJB30BaTh KaK OJWH W3 BapUAaHTOB MPEIIOKEHUS
«KYNU OJIMH, TIOJIY4YH BTOPOM OECIIATHO», MPU KOTOPOM KYIMOH OTHPAaBISETCS A OIUIATh
MOJTHOW CTOMMOCTH BTOPOM €IMHUIBI MpoaykTa. Kak ycioBus y4dacTus B aklUd, TaKk U CyMMa
BO3BpAIllaeMbIX CPEACTB MOTYT OBITh Pa3HBIMH, HAIPUMEp, «KYIUTE TOJHBII KOMILJIEKT, U MbI
BepHeM BaM 10 (h)yHTOB CTEpPIUHTOBY.

Kak aTo paboTaer

UrtoOBI BOCIIONIB30BATHCS ATUM MPEUIOKEHUEM, TIOTPEOUTENb JOJIKEH MOYTOH OTHPaBUTh
KyIOHBI IIPOMOYTEPY, a TOT, B CBOIO OYEPE/b U TOXKE IOYTOM, — JEHEKHBIN KYIIOH MOTPEOUTEIIIO.
OTH feiicTBUs MOTPeOyIOT CYIIEeCTBEHHBIX IOTIOIHUTENBHBIX 3aTpaT. Ha peIiHKe mOTpeOUTEIhCKIX
TOBapOB MECTO BO3BpaTa MOTPAYEHHBIX CPEACTB 3aHSIM MYJBTUIIOKYIIKHA, HO IEPBBI METOJ
Bce emie 3(pPEeKTUBHO UCTIONB3YeTCsS B TE€X CEKTOpax, IIe MPOAAIOTCS TOPOTOCTOSIINE TOBAPHI
U €lle HE MOJIYYUIIN PaCIPOCTPAHECHUS NIEKTPOHHBIE CUCTEMBI y4eTa Ha KaCCOBBIX TEPMHUHAJAX.
OnpeneneHHoil MOMyISIPHOCTBIO TaKUE CIELUaNbHbIE MPEIJIOKEHUS TOJIb3YIOTCSI U B cdepe
(uHAHCOBBIX yCuIyT. Tunu4HbIi npumep: « ECIi BbI BO3bMETE UTIOTEYHBIN KPETUT, MBI BEPHEM BaM
500 ¢byHTOB CTEPIMHTOBY.

Ha yto o6pawaTb BHUMaHNe

Ecnu Bl Ipesiaraete BepHYTh HE HACTOJIBKO 0OJIBIIYIO0 cyMMY, Kak 500 (hyHTOB CTEpIMHIOB
(OT Takoro MpeaIoKEHUs] HUKTO HE OTKaXeTCs), TO CTOMMOCTh TaKOW akLUuU i Bac Oyner
3aBUCETh OT TOTO, CKOJIBKO JKEJAIOIIMX B UTOre MPUMYT B HeW ywactue. brnaronmaps tomy, 4to
JrOfie, KOTOPBIM TOHPAaBUJIOCH HPEAJIOKEHUE, Bcerga OoJbllie TeX, KTO MM JeHCTBUTENIBHO
BOCIIOJIb30BAJICS, BBl MOXKETE IPEAJIOKUTD MOTPEOUTENISIM O0JIee CYILeCTBEHHYIO CyMMY BO3BpaTa.
Ho ne 3a0biBaiiTe, 4TO BaM elle MPEJCTOUT OIUIATUTh MOYTOBBIE PACXOJbl U MOKPHITH 3aTPaThl
Ha 00paboTKy 3asBoK. Ha pblHKE ()MHAHCOBBIX YCIIYT JEHE)KHBbIE BO3BPATHI UCHOJIb3YIOTCS KaK
3¢ deKTUBHOE CPEICTBO MOTUBUPOBAHUS KJIMEHTOB C TIOMOLIbIO UX COOCTBEHHBIX JCHET.
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PacnpeneneHve AeHeXXHOU CyMMbI

NMpeanoxexHne

B nanHoMm ciydae orpeniesieHHas IeHexKHasi CyMMa pacripeeisieTcs IOPOBHY MEXKIY BCEMU,
KTO MpHUCIall HEOOXOIMMOE KOJTMUECTBO MOATBEPKACHUI MOKYNKH ToBapa. OOBIYHO MpeIoKeHNe
BBINNIATUT CIEAYIOMUM 00pa3oM: «OTnpaBbTe MATH MOATBEPKICHUIN MOKYIIKH U MOTYYUTE CBOIO
nomto of 100 Teicsiu (yHTOB cTepnuHroB». Kak BapuaHT MOTPEOUTENI0 MOTYT MHPEIOKUTH
OTIIPaBUTh HEOTPAHUYEHHOE KOJIMYECTBO MOATBEPKICHUHN MOKYIIKH.

Kak aTo paboTaer

[IporHo3HbIN NPOLIEHT MOTAIIEHUS TIIATENBHO MOJICYUTHIBAETCS: HYKHO YOETUTHCS, UTO BCE
Y4aCTHUKHU NOJTy4aT MPUEMIIEMYIO CyMMY JE€HET, 0ObIYHO PaBHYIO TOH, KOTOPYIO MOYKHO OBLIO Obl
IIOJIy4YMTb IIPU BO3BPATE CPELCTB.

Ha yto o6pawaTb BHUMaHNe

OcHOBHOE NpeuMymeCTBO JaHHOI'O MPEIJIOKCHUS — BCIIMUNHA npezmaraeMoiz'I CYMMEIL. Ona
MOYKET OBITh HpI/IBHCKaTeJIBHOfl JJIA HOTpG6PITCJ'I€I>i. OI[HaKO HEN30EXKHOCTh COJIMNAHBIX ITOYTOBBIX
pacxoaoB U 3arpar Ha o6pa60TKy 3as4BOK MOKET IIPHUBECCTU K TOMY, 4YTO HOTpe6I/ITeJ'IB HC IIOJIy4YUT
ocoboi BBIT'OJbI, XOTA IIPOMOYTEDP IIPU 3TOM CYHICCTBECHHO IOTPATUIICA.

NMpeanoxeHusa o Bbikyne

MpepnoxeHune

[Tpu mokymke moTpeOUTETHCKUX TOBAPOB JUTUTEITHHOTO MOJIB30BAHUS TTOKYIIATEIIN OTYJaoT
OT MPOU3BOUTEIIS OOCIIAHUE BEIKYITHTH 3TOT TOBAP IO MPOIIISCTBHH OMPEICIICHHOTO CpOKa (Jarie
BCETO0 — TISITH JIET) MO TOM e IieHe, KOTOPYIO MOKymnarelb 3arjarui BHadaje. Kak BapuaHT
MOKYIATEN0 MPEIaraloT BEPHYTh CTApbld TOBAp M KYNUTh HOBBIM MO LIEHE, FAPaHTHPOBAHHO
MEHBIIEHN, YEM CTaHIapTHAas.

Kak aTo paboTtaeT

Ha mepBsIii B3I, TAKOE MPEIUIOKEHUE MTOKAKETCS BaM KaK MPOMOYTEPY HPSMOi JOPOToi
K 0aHKpoTCTBY. HO BCE 3aBUCHUT OT TpEX YCIIOBHIA.

1. B OONbIIMHCTBE CBOEM NOTPEOMTEIM COBEPIICHHO 3a0BIBAIOT O TOM, YTO HYKHO
00paTUTHCS 32 BBIKYIIOM Yepe3 ISATH JIET.

2. Nndnsuust 06ecieHuT 00eIaHHyI0 CYMMY.

3. Te, KTO 0OpaIAOTCS 32 BBIKYIIOM, TIPEICTABIISIOT COOON MOTCHIMAIBHBIX MTOKYIATEIEH.

Ha 4to o6pawaTb BHUMaHNe

Ecmu BBI XOTHTE ClienaTth CHEenraibHOe MPEAIoKeHHEe TaKOTo TUMA, CTOUT BCE TINATEIBHO
B3BECUTh M O(POPMUTH COOTBETCTBYIOILYIO CTPaxoBKy. IIpu HHM3KOM ypoBHE MHQIALUU Takue
NPEAIOKEHHUST yTPAUYMBAIOT CBOIO OBUTYIO IPUBJIEKATENEHOCTD IS POMOYyTEpa. A MOoTpeOUTEIIO
OHU MOT'YT IIOKa3aTbCsAa HCHpaBI[OHOI[O6HI)IMI/I (CCJ'H/I PCYb UACT O MPECAIOKCHUN C BBIKYIIOM I10
HIOJIHOW HaYaJIbHOM cronMocTH). TeM He MeHee Kak CPEACTBO CAEaTh CEHAIbHOE IPEUIOKECHUE
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C BOCHpHHHMaGMOﬁ HCHHOCTBIO, KOTOpAasd MPEBLIIIACT 3aTparbl, OHU UMCIOT CBOU MMPECUMYILICCTBA
Ha pbIHKaX, 1€ HUKJI ITIOBTOPHBIX IMOKYIIOK COCTABJIACT OKOJIO ITATH JICT.

KynoHbl

MpeanoxeHue

KyrIOHBI MO3BOJIAIOT IIPECAOCTABUTHL KOHCYHBIM HOTpe6I/ITCH$IM HJIKX TOPTOBBLIM ITOCPCAHUKAM
MIHOBCHHYIO HJIM OTCPOYCHHYKO CKHIAKY Ha TOBAp W YCIIYTY. Mexanusm pacipoCTpaHCHUsA
KYIIOHOB MOXKCT OBITH CaMBIM pa3HbIM, U Yy KaXJOr0 BapHUaHTa CBOI MMPOOCHT IMOTralliICHUA
U CBOM YPOBCHb HNOIIYIAPHOCTH, KOTOpBIﬁ CO BPEMCHEM MOXCET HU3MCHUTBLCA. OTO HACTOJBLKO
paCHPOCTpaHeHHHﬁ MCETOA CTUMYJIIMPOBAHUA TPOAAK, YTO KYIIOHBI YK€ BBIACIHUIIMCh B OTACIIbHYO
Tpynirty MapkKETUHI'OBbIX MHCTPYMCHTOB. Kak u B cjIydac ¢ OTCPOUCHHBIMU CKHUJAKAMH, BAKHBIM
(I)aKTOpOM SABJIACTCA YPOBCHB IIOralliCHUA W «3a30p» MCEKAY KOJINYCCTBOM HOTpG6HT€JICI>i,
KOTOPBLIC 3aWMHTCPCCOBAJIUCH IIPCHIIOKCHUCM, H KOJIWMYCCTBOM TCX, KTO HM HeﬁCTBHTeHBHO
BOCIIOJIb30BaJIMCh.

B nocnennee BpCM: HadaJlkd BCC HIUMPEC UCITIOJIb30BATLCA MOOMIIbHEIE KYIIOHBI. HOTpC6I/ITeJ'II/I
BUIAT HAa SKpaHE CBOCro COTOBOI'O Teﬂe(bOHa PEKIaAaMHOC 00BBIIEHNE HIIH OTKPBIBAIOT CaﬁT, Iac
HM IIpcajararoT OTIIPABUTH COO6H.I€HI/IC C OIIpCACIICHHBIM TCKCTOM Ha OHpCHCJ’ICHHHﬁ HOMCD.
B otBer oHH MMOJIy4aroT HITPUXKOM, KOTOpLIﬁ CUUTBIBACTCS KaCCOBBIM TCPMHUHAJIOM B TOpFOBOﬁ
TOYKC — W KYIOH IOramacTcs. KpOMe TOro, IpPOU3BOAHUTCIIN pa3pa6aTLIBa}0T IIJ1aCTUKOBBIC
KapThbl, MPEAHA3HAYCHHBIC IJId HCIIOJB30BAHUA KYIIOHHBIX CXCM. Ilo 6OJ'IBH_IOMy CUYCTy BCC
CHUCTCMbI pa60Ta10T OJHNHAKOBO. HpOI/I3BO,I[I/ITeJ'IB U1 pOSHI/I‘lHHﬁ TOProBe1 «AapUuT» IMMOKYIATCIIO
HCKOTOPYIO CYMMY JICHET, KOTOpOfI MOKHO BOCITIOJIB30BAaThCA IIPHU ITOKYIIKE OIIPEACIICHHOTO TOBApa.

Kak aTo paboTtaert

B nmpunmune, ¢ opranuzanueid KymoHHOTO MPEATIOKEHHsI He JOKHO BOSHHUKHYTH OCOOBIX
CIIO)KHOCTEH: BBI IeYaTaeTe CHEIMalbHbIE KYMOHbI Ha OMPEICNEHHYIO0 CKHUIKY IMPH MOKYIIKE,
3areM pacnpocTpansere ux. PO3HUYHbIE TOPrOBbIE TOYKU UM TOPTOBBIE TOCPEAHUKHI TPUHUMAIOT
UX B KaueCTBE YACTUYHOM OIUIATHI 32 MPUOOpETaeMblii Y HUX TOBap WM YCIYyTY, a MOTOM BbI
BO3MeEIIaeTe 3Ty CyMMY ToproBiam. Eciu sxe Bel paboTaere 0e3 MOCPEeAHUKOB, TO BCE €IlIe MPOIIIE:
BbI MPOCTO NMPUHUMAETE CBOM K€ KYMOHBI B Ka4eCTBE YACTUYHOW OIUIAThl KYIUICHHBIX Y Bac
MPOAYKTOB.

Kymnonsl nevararorcsi B OrpOMHOM KOMYECTBE. Ba)XHO TIareabHO MPOAyMaTh BCE MOMEHTHI,
CBSI3aHHBIE C UX PACIPOCTPAHEHUEM, TIOTAllIeHHEM U (POPMATOM.

Cy1iecTByeT ceMb OCHOBHBIX CIIOCOOOB pacCpOCTPAHEHUS KYIIOHOB.

1. X mpuiararoT K yrnakoBKe (MM BKJIAJIbIBAIOT B YIIAKOBKY) MPOIYKTa.

2. Paznocst o nomam (IIOKBapTHPHBIN 00X0).

3. [levararoT B ra3erax (WU BKIAABIBAIOT B Ta3€ThI).

4. ITewaratot B )KypHasiax (MM BKJIAIbIBAIOT B KypHAJIbl).

5. PacipocTpaHsioT myTeM MpsSIMO MOYTOBON PACCHUIKH.

6. [Ipenmnarator B TOProBbIX TOYKAX.

7. IX MOXHO pacriedararh ¢ canTa.

Ha kaxxmoe W3 3TUX CpEACTB MPUXOAUTCSA OMpPENCNICHHAs 0Nl BCE COBOKYMHOCTH
pacnpocTpaHeHHBIX KyroHOB. B Tabmuie 11.1 moka3zaHo pacrpocTpaHeHHe KyTIOHOB IO To/laM, a B
tabnune 11.2 — KoMMYecTBO MOrameHHbIX KYyITOHOB.

Ta0smmua 11.1. PacnpocTpaHeHue KyIIOHOB 110 ToiaM
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o Bcero KynoHoB (MAH wWT.)

2004 4220
2005 3810
2006 3470

Tadmuua 11.2. KonnyecTBo moranieHHBIX KyIIOHOB

fon MoraweHHble KyNnoHbl (MAH LWUT.)

2004 455
2005 413
2006 353

[IpouieHT mOTamIeHUss KYyMOHOB CHJIBHO Kojebnercs — or MeHee yeMm 1 % nmo Oosee
yeM 20 % — B 3aBUCUMOCTH OT UCIOJIb30BAHHOT'O CpesicTBa pacupocTpanenus (tadm. 11.3). Taxoxke
CYLIECTBYIOT 3HAYUTEIbHBIE KOJIEOAHUS 110 ToJ1aM. XOTs B LI€JIOM Pa3IMYus B IPOLIEHTE MOralleHus
MEX/1y pa3HbIMH CPEJCTBAMHU BIIOJHE OYEBUIHBI, KOHKPETHBIE U PHI CO BpEMEHEM CYLIECTBEHHO
MEHSOTCS.

Tadmuua 11.3. CpenHuii IPOLEHT HOTAICHHs KyIIOHOB B 3aBUCHIMOCTH OT CPEACTBA PaCIPOCTPaHEHHUS
lfog laserbl Myp- PasHo- Ha ynaxKoBke B mara- [lpamaa  Cneuuann- [pyrue

Hanbl CUTb N0 WKW B Heil 3UHe noytroeaa Hble Mepo-
AomMam paccCbl/iKa NpUATHA
2004 338 1,04 343 5,02 4,42 14,32 6,02 8,80
2005 2,01 0,68 3,62 2,82 7,39 14,38 6,23 2,73
2006 1,20 083 491 3,74 4,29 15,98 5,60 10,61

Wrak, kak BEIOpaTh CPECTBO PACIPOCTPAHEHUS KyIOHOB? DTO 3aBUCHUT OT MOCTABJICHHBIX
neneit. Kaxxgoe cpencTBo umeer CBOM 0COOEHHOCTH MPUMEHEHUS M XapaKTEPUCTUKH.

* KynoHsl, KOTOpbIe BKJIAJbIBAIOTCS B YNAKOBKY TOBapa WM MPUJIAraloTcs K HEw,
CTUMYJIMPYIOT IOBTOPHBIE MOKYNKH WM MPEACTABISAIOT COOOH BO3HArpaXkJeHHUE 3a JOSUIbHOCTb,
HO B CJIy4ae C HOBBIMHU IOKYINAaTENIIMH TaKOe CPEICTBO He ompasiabiBaeT ceOs. Hecmorps Ha
3710, Oddbins npeanoxuna ckuaky B pazmepe 12,5 % npu nokynke ofHON yHaKOBKU MPOIYKIIHH
TEM, KTO BIIEPBBIE 3apErUCTPUPOBAJICA Ha caiite kommaHuu. lIpuBiedeHne HOBBIX KIMEHTOB
MOCPE/ICTBOM CaiiTa IOMOTaeT PacIIMPUTh OM3HEC.

* PazHoCHUTH KYTIOHBI TIO TOMaM — caMblil 23PEKTUBHBIN METO ISl IPOMOYTEPOB, KOTOPHIE
XOTAT NPHBJICYb BHUMAaHHUE IEJIEBON ayAUTOPHH, JKUBYIIEH B KOHKPETHOM paiioHe, Harpumep,
Bo3j1e MarazuHa. CTOMMOCTb PAacHpOCTPaHEHHs KYIIOHOB B JIaHHOM CJy4ae JIOBOJIBHO BBICOKa,
HO 3TO OTIIMYHBIN CIIOCOO MPUBJIEYEHUSI HOBBIX MOTpeOuTeNell, 0COOCHHO €ClIi OJJHOBPEMEHHO
C KYIIOHaMH pacrlpoCTpaHsTh NPoOHbIe 00pa3Ibl MPOAYKIIUH.

* HecoMHEHHO, pacnpoCTpaHATh KyHOHBI MOCPEJICTBOM Ta3eT HE BIIOJHE I1eJIeco00pa3Ho
(1o 99 % TakuxX KYIOHOB OCTAlOTCS HEMOTAIICHHBIMU), HO HY)XHO YYUTHIBaTh OIPOMHBIN

TUpPaX MeYaTHOW NEepuoauKH. TONBKO ONBITHBIM IMyTEM BBl Y3H aere, OyleT JM TaKoi MeTOoA
176



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

pactpocTpaHeHusi KyMmOHOB A(PQEKTUBHBIM Ui TPUBJICYCHUS HOBBIX MOKyNarelel Balllero
IIPOAYKTA WIH JUISl IOOLIPEHUS IIOCTOSHHBIX.

 [IpyHIMOMAIBHBIX OTIMYUN MEXIY Ta3eTHbIMU U JKypHaJbHbIMU KyIOHaMHU HET, HO
JKypHAJI TIO3BOJISIET NPUBJICYb BHHUMAHME KOHKPETHOM ILI€JIEBOM ayquTopuu. Takke B KypHaJbl
MOYKHO BKJIEUBATh KYTOHBI.

* IIpsiMbple OYTOBBIE PACCBUIKM — CAMBIA TOPOrOM METOJ PacCHpOCTPAHEHUS KyIIOHOB, HO
OH TI03BOJISIET 0OpPaTUThCS MMEHHO K TEM IMOTPEOUTENSAM, KOTOPblE BaM HY>KHbI, U OTIMYAETCs
Han0oJiee BEICOKUM YPOBHEM ITOTAIICHUSI.

* IlenecooOpa3HOCTh pacnpoCTpaHEHUS! KYMOHOB B TOPTOBBIX TOYKaX HEOOXOAMMO
IPOBEPATh B Ka)X/J0M KOHKPETHOM ciyyae. Bbl TOmkHBI yOeAUTbCS B TOM, YTO TaKOM METO.
JNEUCTBUTEIILHO MPUBOAUT K POCTY KOJIMYECTBA IOKYIIOK Ballero TOBapa, a HE SBISETCS MPOCTO
HETUIOXOW BO3MOXKHOCTBIO TIOJIYYUTh CKUIKY TSl HOTPEOUTENeH, KOTOpBIE CaeNan Obl OKYIKY
1 0€3 3TOro CHEeIUaIbHOTO MPEATIOKEHHUS.

* Oxuaercs, 4To B MPEJICTOSIINE IO/IbI CAMbIil BBICOKUI YPOBEHb NOTAIIEHUs OyAyT UMETh
«MOOWIIbHBIE KYTIOHBD».

[TockonbKy KyITIOH — 1OCTaTOYHO BayKHBIM TOKYMEHT, KOTOPBIM MCIIOJIB3YETCs, KaK JE€HbIH,
HEOOXOIMMO CEphe3HO MOJOUTH K BBIOOpY ero (opmara. s mMpomOBOIBCTBEHHBIX Mara3mHOB
y’Ke pa3zpaboTaHbl MOAPOOHBIE MHCTPYKLIUU O TOM, KaK JIOJDKHBI BBITNISJETh KyHOHBI, KaKOBBI
TpeOOBaHUS K X CTPYKTYpE, KaK OPraHU30BaTh UX PACIPOCTPAHEHUE U MOTAIICHHE.

[Ipn ucnonp3oBaHMM KyHNOHOB JIFOOOro THIA HEOOXOAMMAa cucTeMa X norameHus. Eciu
Bbl OyJeTe Moramarh KYMOHBI CAaMOCTOSITENbHO, OPTaHU3YWTE CHCTEMY BHYTPEHHETO yYeTa.
[TopyuuB >xe morauieHre KyroHOB TOPTOBBIM IOCPETHUKAM, IPOCIEANUTE 32 TEM, YTOOBI KYITOHBI
IIPUHUMAJIUCh BO BCEX HAMEUYEHHBIX TOPrOBBIX TOUYKAX, & MOCPEAHMKHU IOIYYalIu JOCTATOYHYIO
KOMIIEHCAIUIO 3a CBOM XJIOIIOTHI.

Ha yto oGpawartb BHUMaHue

Cy1iecTByeT Tpu OCHOBHBIE IIPOOJIEMBI, KOTOPbIE MOTYT BOSHUKHYTh IIPU HCIOJIb30BAaHUU
KyIIOHOB.

1. Oyenumo ypoeenvb nocauienusi. YKa3aHHbIE BBILIE JUANA30HbI 3HAYCHUHN MPEICTABIISIOT
co0oi1 Bcero JIMIIb yCpeJHEHHbIE MOKA3aTeNN, a pa3HUla B 3aTparax MPH BHICOKOM U HHU3KOM
YPOBHSIX OTAILIEHHsI MOXKET OKa3aThCsl OTPOMHOI. B 111000M citydae maydiie npoBeCTH HEOOIBIIYIO
«TPOBEPOUHYIO» KYMOHHYIO aKIIMIO, IPEKIE YeM MEPEXOIUTh K IIMPOKOMACIITAOHON KaMIIaHUH.

2. Mowennuyeckoe nozauieHue KynoHoe IPeICTaBlIseT cO00M MaccOBOE€ HE3aKOHHOE UX
noramenre. Hampumep, Tak MOXKET IPOM3OUTH, €CIM KTO-TO PETYISPHO BBIPE3AET KYIIOHBI
W3 KaXJOW IapTUM Ta3eT W IOramaer MX B OJHOM M3 MAapTHEPCKUX TOPIOBBIX TOYEK.
C MOUIEHHMYECTBOM MOXKHO CIIPABUTBHCS, a 3a PEKOMEHJALUSAMHU JIy4lle BCEro oOpaTuThCs
B 00pa0aThIBaOIY0 KOMIIAHUIO.

3. Henpasunvrnoe nocawenue kynonog. OHO OTINYAETCSI OT MOLIEHHUYECKOTO MOTralleHHs
U SBISETCS PE3YJIbTaToOM JCHCTBUIM HHAMBUAYaIbHBIX IOTpeOUTENEH, KOTOphIE MOramarT
OTJeNIbHbIE KYINOHbBI, HE MOKymas ToBap WM yciyry. C 3TUM MHOYTH HEBO3MOXHO OOpOThCS
0e3 TOMOIIM PO3HUYHBIX TOPrOBBIX MPEANpUATUH. B TeueHme MHOrMX JEeT OCHOBHbBIE
CyIepMapKeThl MPUHUMAIH KYIIOHbl HE3aBUCUMO OT TOTO, ObUIM JIM KYIIJIEHBl COOTBETCTBYIOIINE
npoayktel. B cepeaune 1990-x romoB cymepmapKeThl COINIaCHIIMCh MPOBEPSTH, ObUIM K
MIPUOOpPETEHBI MPOAYKTHI JJIs OTallleHUs KyIIOHa, HO OpraHN30BaTh TaKyIo MPOBEPKY JOCTATOYHO
HenpocTto. [losToOMy mnpu NpoBelEeHHWH KYMOHHOM MPOMOAKIMM HEOOXOAMMO [eNaTh JOIYCK
Ha OIpe/eJIeHHOE KOJIMYECTBO HENpPAaBUIIBLHO MOTANIEHHBIX KYMOHOB (TOYHO YCTAHOBHUTH 3TO
KOJIMYECTBO HEBO3MOXKHO). Eciu ke BbI moraiiaere KylnoHbl CaMOCTOSITENIBHO, TO HETIPaBUIIbLHOE
MOTalIeHHe MOKET BO3HUKHYThH TOJIBKO B PE3YNbTaTe OMMOOK BAIlIUX COTPYIHUKOB.
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Hecmorpst Ha Bce CIOXHOCTH, KYyNOHBI BCeraa OyayT MOIMYISIPHBIM —CPEICTBOM
CTUMYJIMPOBAHHUS MIPOAAK. ITO MPEKPACHBIN CIOCOO MPETOCTAaBUTh NOTPEOUTENSIM BO3MOXKHOCTh
KyIIUTb TOBAp IO CIENMAJIBHONM IE€HE, W Ul 3TOr0 BaM HE HYXHO Jenarb CKUAKY Ha
KaXXIyI0 YIIAKOBKY TOBapa. MacTepCcTBO 3aKJII0YAETCs B TBOPYECKOM MOAXOME K UCIOIb30BaHUIO
KyIIOHOB, B YMEHUH TpEAJIaraTh UX KOHKPETHOM 1L[€IE€BOM ayIUTOPHUH U CIIOCOOHOCTH TIIATEIbHO
IIPOCUUTHIBATh 3aTPaThl Ha ITOTAIICHUE, CPABHUBAS MX C IIOKA3aTEISIMU JTOIOJHUTEIBHBIX IPOAAXK.

duHaHcoOBbIe cOeriku

MpeanoxeHue

B nmocnegnue nBa-Tpu  IECATHIETHS MOTPEOUTETBCKOE KPEIUTOBAHWE pPa3BHUBACTCS
CeMUMMWIbHBIMU maraMd. OcoOeHHO pe3ko Temmbl Bo3pocian B 1990-e rompl, MOCKOIBKY
KPEIUTOCIIOCOOHOCTh TIOTPEOUTENSI CTalld KOHTPOJMPOBaTh HE TaK JKECTKo, a B cdepe
(bMHAHCOBBIX YCIYT MOSBHUIACh Macca HOBOBBEIEHHI. MaccoBoe HexellaHWe MOKYIaTh TOBaPhI
U YCIYyTU B KPEAUT OCTaJOCh B MPOILJIOM (€CIM OHO BOOOIIE CYIIECTBOBAJIO 3a MpelesiaMu
HOCTaJbIMYECKUX BOCIOMHHaHHMI). CeromHs Kakaas KOMIAHUS JO/DKHA 3HATh, KaK H3BJICYb
BBITO/TY, IpeAiarasi oTpeduTe s iM BO3MOKHOCTh KYIIUTh TOBAp WM YCIYTY ceifuac, a OmjaTuTh
MOKYTIKY To3ke. [Io 6onbioMy cueTy 3TO OAMH U3 METOJOB CTUMYIUPOBAHUS MPOJIAK.

Ecnu nokynarens pacriaynBaeTcs HATUYHBIMU WM YEKOM, TO HE UMEET 3HaueHUs, OTKya
NOCTYyNaloT ACHbIU. MBI Kak MPOMOYTEPHl JOJDKHBI MPOSBISATH MHTEpEC K CiaydasMm, Koraa
noTpeburens HyXXKJaeTcsl B Hallled MOMOUIM Ui MOody4deHus: Kpeauta. M3 3Toro pasgena Bbl
y3HaeTe, KaKk JeHCTBOBATh B MOJOOHBIX CUTYAIUsX U KaK OLICHUTH dPPEKTUBHOCTH BOZMOXKHBIX
BapUaHTOB.

OUHAHCOBBIE CACIKH — OJUH U3 CaMbIX CTapbIX HHCTPYMEHTOB CTUMYIHPOBAHHS MPOAAK.
Jo 1960-x rogoB OakaneHIIMKH, MSCHUKA U TMPOYME TOPTOBIBI OTIYCKAIU TOBAp «B JOJI»,
U 3TO ObUIa ofHa U3 (OpM HACTOSIIETO0 KpEeOUTOBaHUsS. be3yClnoBHO, MOAOOHBIE «KpEeIUTHBIC
oTiepam HUKOTAa He (UTYPHUPOBAIH B OTUYETAX MUHUCTEPCTBA (PMHAHCOB. JTO OHA U3 IPUYHH,
MoYeMy CJeIyeT CKeNTUYECKU OTHOCUTHCS K YTBEPXKICHUSIM O TOM, OyATO MBI CErO/HS >KUBEM
B YHMKAQJILHOM MHUPE, I7Ie BCEM MPABUT KPEIUT.

Bo Bce BpeMeHa OecnpOIEHTHBIN KpeAUT — OCCHPOUTPHIIIHOE MPEIIOKEHUE HA PBHIHKE
JIOPOTOCTOSIIIIMX TOBAPOB, JIJIsl MPUOOPETCHHSI KOTOPBIX MOTPEOUTENIO MPUXOAUTCS OTKJIAIbIBATh
HEMAJyl0 CyMMYy JeHer. becrnpolleHTHbIE KpeauThl YacTo MpeAsiaraloT MPOU3BOJUTENN
aBTOMOOWMIICH, MeOeau M TOTPEOMTEIBCKUX TOBAapOB JUIMTEILHOTO TOJb30BaHMs. Kak
U y OONBIIMHCTBA MPOYUX TBOPUECKUX (PMHAHCOBBIX MPEIIOKEHUN, MOTEHIIHAN 3TOTO CPE/ICTBA
CTUMYJIUPOBAHUS MTPOAAK OTPOMEH.

becniponieHTHBI KpEIUT BO3MIABISAET PAA  (PUHAHCOBBIX MPEMIOKCHHH C HH3KHUMH
NPOILICHTHBIMU CTaBKaMU. EciuW TpolleHTHas cTaBKa OAaHKOBCKOTO KPEAHWTAa COCTAaBIISCT,
B cpenneMm, 10 %, a 3a ucnosib30BaHKUE KPEIUTHOU KapThl BbI OTAAETE OKOJIO 26 %, TO MpeITIOKeHNE
C IPOLIEHTHOM CTaBKOM 6—8 % Taioke OyaeT MpUBIeKaTeIbHBIM JIJIsl IOTPEOUTENEH, HO MPOMOYTEPY
000 IeTCS HAMHOTO JICIIIEBIIC, YeM OCCIPOIICHTHBIN KPEIUT.

VYV 3THUX NPEeMIOKEHUH €CTh OIUH OOBEIUHSIONIMEN (HaKTOp: B JIFOOOW OTAEIBHO B3SATHII
MOMEHT JE€HbI'M UMEIOT KOHKPETHYI0 CTOMMOCTb. OHa 3aBUCUT OT TOTO, KOMY UMEHHO HY>KHbI
JEHBT U, CKOJIBKO HYKHO U Ha KaKoH CpOK.

Kak aTo pabortaert

Ecau xommanus paet CCydbl IIOA MPOLECHT HUKE TOIO, KOTOpBIfI BBITINIAYHUBACT CBOCMY
KpeauTopy, TO en HYXXHO KaK-TO BOCIIOJIHUTD 3Ty pa3HULly.
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Hanpumep, marazus a5eKTpoTOBapoB HpeularaeT KpeauT ¢ MPOLEHTHOW cTaBkoil 4 % Ha
ToBap cTOMMOCTBIO 199 (yHTOB cTepnunroB. Cam MarasuH Oeper ccyny B Oanke mog 9 %.
Takum 00pa3oM, HY>KHO BOCIIOJIHUTH pazHHILy B 5 %. UTOOBI BBISICHUTB, CKOJIBKO 3TO COCTaBUT
B JICHE)KHOM BBIPQXEHHM, HPUJETCS MPOBECTH JIOCTATOYHO CJIOXKHBIE BBIYUCIIEHUS, KOTOPBIE
JqydIne MOopydYuTh npodeccroHanam. (3aMeTuM, 4TO B JaHHOM NpUMEpE M TIOBCIONY B JTOM
IJ1aB€ Mbl JUIsl IPOCTOTHI M3JI0KEHUSI HCIIOJb3YEM HOMHUHAJIbHBIE IMPOLEHTHbIE CTAaBKHU. 3aKOH
0 TIOTPEOHWTENHCKOM KpPEAMTOBAHWU TPEOyeT, Cpelu TIPOYero, BCEIla YKas3bIBaTh TONOBYIO
IPOLEHTHYIO CTaBKY.)

Nwmes Ha pykax pacueTsl, Mara3uH 3JIEKTPOTOBApPOB CMOXET HE TOJBKO OLEHUTb, BO YTO
eMy o0oiiiercs 3T0 MpeIoKEHNE, HO U CPAaBHUTh €T0 CTOMMOCTb C aHAJOTMYHBIM [TOKa3aTesieM
J11000r0 APYroro CHeualbHOrO npeanoxeHus. Jomyctum, yTo qaHHOE IpeioKeHue odoinercs
MaraszuHy B 25 ¢yHTOB cTepnuHToB. Eciii mpoBecTH mpsiMyo mapaielnsb, TO TAKOe MPEI0KEHHUE
MOXXHO CPaBHHTH CO CKHJIKOW B pazmepe 25 (yHTOB CTEpIMHIOB, WIH CO CTPAaXOBKOH Ha 3Ty
CYMMYy, WIHM C aHAJIOTMYHOW IO CTOMMOCTH pekjamMHoi npemueid. Uto spdextuBHee? PasHbie
CHEIMaJIbHbIE MPEAJIOKEHHSI PEAHAa3HAYEeHbl JJI Pa3HbIX 1IEJIEBbIX MOTpEOUTENEH, U B JTaHHOM
ciydae (PUHAHCOBOE MPEIOKEHNE HAMpPaBICHO Ha TeX, KOMY JUIsl MOKYIKU HYXHbI AeHbru. [1o
9TOH MPUYUHE Mara3uHbl, TOPTYIOUIHE TOTPEOUTEIHCKIMH TOBAPAMH JUTUTEIBHOTO TIOIb30BaHMS,
4acTO UCIONIb3YIOT Pa3IMYHbIE BAPHAHTHI OTHOTO U TOTO XK€ MPEATIOKEHHUSL.

XOTs MPUHIUI CyOCUIMPOBAHHOTO KPEAUTOBAHUS JTIOBOJIBHO MPOCT, PA3HOBUIHOCTEH TAKOTO
KPEIUTOBAHHS MOXET OBITh BEJTMKOE MHOKECTBO. OJTHAKO CIIEMYIOIINE YeThIPE (YOPMBI SBISIOTCS
OCHOBHBIMH.

1. loroBop MexXxay npou3sBoauTenemM U ¢puHaHCOBOW KOMNaHUeN

Takue goroBopa OOBIYHO 3aKIIOYAIOT KPYIHBIE MPOU3BOAUTENH, KOTOPbIE MPOJAIOT CBOU
NPOAYKTHl Yepe3 AWIEPOB, — 4Yallle BCero 310 apromnpousBogutenu. Hanpumep, Rover Group
OT UMEHHU CBOUX KJIMEHTOB 3akitounia ¢ Lombard moroBop o 3aiiMe 0OMbBIION CyMMBI ACHET
nof 8 % rofoBbIX. 3aTeM KOMIIaHUS COCTaBHIIA Pl (UHAHCOBBIX MPEIJIOKEHUN ¢ pa3InYHBIMU
MPOLEHTHBIMU CTaBKaMU i CBOMX KiueHToB. [Ipennaranucs craBku ot 4,1 % (mpu norameHun
KpenuTa B TeueHue 12 MecsiieB 1 HadyanbHOM B3HOCE B pazmepe 50 %) no 6,5 % (npu norameHun
Kpenuta B TeueHue 48 MecsleB M HayanbHOM B3HOce B pasmepe 20 %). O dakrtuyeckoit
[[EHe aBTOMOOWIA Juiiep B paboueM MOpsIKE JOroBapuBalcs ¢ KiaueHToM. [Ipuumraromiyrocs
YUCTYIO CYMMY MOKYyIaTeb MOTOM BBIIIAYMBAJ C Y4€TOM BHIOPAHHOM MPOLIEHTHON CTAaBKH.

Mexny tem Rover Group HyXHO OBLIO BBHIIIAYMBATH CBOEMY KPEIUTOPY, KOMITAHUU
Lombard, pasuuiy mexny 8 % M IpOIEHTOM, KOTOPBIM MOraiiaj MOKyMaTelb aBTOMOOWIIA.
[IpoBeneHHBIE pacueThl HAMIPSAMYIO HE KOCHYIIUCh HU TUJIEPOB, HU KIUEHTOB, KOTOPHIE OCTAIINCH
B BBIMTPBIIIE Oarofaps 10roBopy, 3akitodeHHoMy Mexay Rover Group u Lombard.

2. loroBop MexAy TOProBbIM NOCpPeAHUKOM U (PUHAHCOBOM KOMNaHunen

B nenom ¢uHaHCOBBIE KOMITAHWH, Takue Kak Lombard, HEOXOTHO COTIIAIIAIOTCS Ha CHIEJIKH
C TOPTOBBIMHU KOMITAaHHUSIMH, & HE C OCHOBHBIMH ITPOU3BOIUTEISIMHU. YTOOB! YOSIUTH (PMHAHCHUCTOB
NOWTH Ha TaKyIO CHIEJIKY, HEJIMIIHE OyJeT pa3o0parbecsi B KPUTEPUSIX, KOTOPbIE OHU IPUHUMAIOT BO
BHHMAaHME.

* DTO [OMKHBI OBITh TOBapbl JUIMTEIBHOTO TOJB30BAaHUS, HICHTU(DUIIPYEMBIC
(omo3HaBaeMbl€) U JOCTYIHbIE A1 U3bATHSL. Crofja OTHOCUTCS IPOAYKLUS C JUIUTEIbHBIM CPOKOM
Ci1y>k0bl, ¢ 0003HAYEHHBIMU Ha HEW CEPUITHBIMU HOMEpaMH, KOTOPYI0 MOXHO H3BSATh B Cllydae,
€CJIM KpPEeIUT He BhlIauyuBaeTcs. O4eBUIHO, YTO TaKUM TPeOOBAaHMSAM OTBEYAIOT aBTOMOOWIIH,
SIXTBI ¥ pa3/In4Hasl ObITOBAsI TEXHUKA.
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* CyMMa HenoramieHHOro J0Jra JO0JKHa ObITh MEHBUIE IIEHbl NEPENpoJaku ToBapa — Ha
ciydail, ecnu (puHaHCOBas KOMITaHUsI OyZleT BBIHYXJIEHA M3BATH €0 3a HEyIUIaTy W MpOJAaTh.
JI71s1 TOrO MPUXOAUTCS Ha3HAYaTh JJOBOJIBHO KPYIIHBIM ITEPBOHAYaIbHBIM B3HOC U OTHOCUTEIBHO
KOPOTKHH CPOK IS BBIIIJIATHI KPEAUTA.

* ¥V Bac J0/KHa OBITh pEmyTalusi YECTHOM, 3aciayXUBAlOLIed JOBEpUS U HAAEKHOU
KOMITaHUH.

Ecmm BBl COOTBETCTBYeTE BCEM NEpPEUMCIICHHBIM KpHUTEpHsM (a Takxke Ipyrum, Oomee
«TEXHUYECKOTO» XapaKTepa), TO BIIOJIHE MOXKETE 00paTuThCs B (PUHAHCOBYIO KOMITAHUIO, KOTOpPast
IIOMOJKET BaM OpPraHu30BaTh (PUHAHCOBYIO AKIMIO 110 CTUMYJIMPOBAHHUIO MTPOJAK.

3. luauBmnayanbHbIN 3aeMm

HOKyrIKa TOBApPOB, KOTOPBLIC HC OTHOCATCA K KaTCropuu IJIHUTCIBHOI'O II0Jb30BaHUA,
OINIO3HABACMbIX W JOCTYIIHBIX IJIsI HU3BbATHUA (HaHpI/IMep, MeOenp U KOBpBI), HE MOXET OBITH
HpO(bHHaHCI/IPOBaHa (bHHaHCOBOﬁ kommnaHnueit. Takwue TOBAapbl HC ABJIKOTCA JOCTATOYHBIM
obecrneueHreM Kpcaura. HOKyrIaTeJHO 0OCTaeTCs €MUMHCTBECHHBIN BapUaHT: B34ATb I/IH,I[I/IBI/II[yaJ'IBHHﬁ
34€M, KOTOpBIﬁ OOBLIYHO BbIAACTCA 1104 3aJIOT" XKHJIbsA KIMCHTA. A IMPOU3BOAUTCIIb UJIIN POSHUYIHOC
TOProBOC MPCAIIPHUATHLC HpO(l)I/IHaHCI/Ip}IIOT IMPOLCHTHYI0 CTABKY TaK K€, KaK U B CJIy4dac J0T0BOpa,
INOAIIMCAaHHOI'O C (bHHaHCOBOfI KOMIIaHUEH. CYIJ_ICCTByeT MHOI'0 KPCIAUTHBIX OpraHHBaHHﬁ,
C KOTOPBIMU MOKHO OOTI'OBOPHUTBHCA O l'IOI[O6HLIX CACIIKax.

4. Kpegut 6e3 obecneyeHus

[Mocnennsis M3 OCHOBHBIX ()OpM CyOCHAMPOBAHHOTO (UHAHCHUPOBAHMS O3HAYACT, YTO
IPOU3BOANUTENb UM POSHUYHBIM TOPTOBEIL] TPEIOCTABISIET OKYIIATE0 KPEIUT CAMOCTOATEIBHO,
0e3 mpsiMoro oOpamieHust K KaKoMy-TH00 BHEIIHEMY UCTOYHUKY (uHaHCHpoBaHus. Takas ¢popma
KpPEIUTOBaHMS MOIYJIsIpHA B cpepe POSHUIHOM TOPrOBIIN MEOEIBIO.

[Ipenmnonoxxum, MeOeIbHBIN MarasuH MPOJAcT TaPHHUTYpP, COCTOSIIUN W3 JMBAaHA M JBYX
Kpecell, Ha YCJIOBHX OECIPOLEHTHOrO KpeauTa 0e3 NepBOHavaIbHOro B3HOCA. B po3Hule takoi
rapautyp ctout 1040 (YHTOB CTEpIMHTOB, a BBILIATEL [0 KPEAUTy cocTaBasor 10 dyHTOB
B Hezenmto. Cpok KpeaAuToBaHUs — JBa rojia. [I[pyMeHNB K HEeTbHBIM BBIILIATAM CXEMY PacueToB
JUCKOHTUPOBAHHOTO JIEHEKHOTO MOTOKA, Mara3uH OINPENEIUT, 0 KaKOW IIEHE HYKHO MpOoAaTh
TOBap cerofHs. J[Ba OcCHOBOIOJIArarOIMX 3JIEMEHTa TAaKUX I0/ICYETOB — OILIEHKAa JABM)KEHUS
IPOLEHTHBIX CTaBOK U YpPOBHS MHQUIALMM, KOTOPBIX CIEAYET OXHAAaTh B MNPEIACTOSIIME JBa
rojia, a Takke MPOrHO3MPYEMbI MPOLEHT COMHUTENbHBIX 10aroB. IIpu ycinoBuu, 4to pacueTsl
BBIMIOJIHEHBI BEPHO, MarasuH y3HaeT, MpU KaKoil IIeHe MPOJa)XKH OH MOKPOET BCE CBOM 3aTpaThl
¥ TOJXYYHUT NpUOBLIb. Termeph BCe 3aBUCHT OT TOTO, HACKOJIBKO HCIPABHO TOKYTMAaTellb Oyaer
BHOCHUTb €KEHE/IETIbHbIC TUIATEXKH.

[Ipu omOoUHBIX ke pacueTax UM Ype3MEPHO ONTUMUCTUYHBIX POTHO3aX OTHOCUTEIBHO
IPOIIEHTAa COMHUTEIBHBIX JIOJITOB 3TOT BAPHAHT CYOCHIMPOBAHHOTO (PMHAHCHPOBAHUS — MPSMOU
nyTh K OaHKpoTcTBY. Mcronb30BaHME Takoro KpEeIWTOBAHHUS MOTYT ceO€ IMO3BOJIUTH TOJIBKO
ObIBajIble UTPOKH PBIHKA, MPOLIEAIINE CYPOBYIO IIKOJIY BBIKMBAHHS U HAKOIMUBIIME AOCTATOYHO
JICHET.

Ha yto oGpawaTb BHUMaHMe

BoNbIIMHCTBY MapKETOJIOTOB HE HYXXHO BHHKATh B TOHKOCTH MOTPEOMTEIHCKOTO
kpeauToBanus. OpHAKO €ClM Bbl BbIIA€Te OECHPOIEHTHBIE KPEAUThl WM MpeJiaracre
CyOCHIUPOBAaHHBIC TMPOICHTHBIE CTaBKH, BaM HEOOXOAMMO pa3OMpaThCsi B BO3MOXKHOCTAX
JEHCTBYIONICH B CTpaHe (DMHAHCOBOW CHUCTEMBI, 3HATH O €€ IOJBOJHBIX KaMHSIX» U MOHHUMATh
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€e SKOHOMHYECKYIO0 4acTh. ECIIM BBl XOTHUTE HAyYUTHCS CAMOCTOSITEIBHO BBITIONHATH PAaCUEThI
U CTPEMHUTECh Pa3o0parbCsi B TOHKOCTSX PA3NUYHBIX (PMHAHCOBBIX CIENIOK, TO Ballld CTapaHUs
OyayT BO3HArpa)/JeHbl.

LleHOBOe cTUMynupoBaHue TOProBbIX NOCPeAHUKOB

HpOMO&KI_II/ISI, KOTOpasa 3anHTCPECYCT PO3HUYHOTI'O TOProBLd, HO HE BBI3OBET OTKIIMKaA
Y KOHCYHOTO HOTpC6I/ITCJ'I$[, BCC XKC MOXCT OKa3aTbCsa 3(1)(1)CKTI/IBHOI7L O,Z[HaKO IIPpOMOAKI M,
IIpUBJICKAOIasd BHUMAaHHUEC HOTpG6PIT€J'ICI>i, HO HC BbI3bIBAIOIIAA HHTEPECA Y pPO3HUYHOT'O TOProsua,
CKOp€C BCCro, 06pequa Ha IIpOBall.

Yacto MMPOBOAUTCA PA3TIUINC MCKAY IABYMA CTPATCTHUAMHU CTHUMYJIUPOBAHHUA IIPOAAK —
«TOJIKATb» U «TAHYTH». B IEPBOM CIIyHaC IMMPOAYKT «TOJIKAKOT» PO3HUYHOMY TOPIrOBLY, KOTOprﬁ
IIOCJICE 3TOro M caM 6yz[eT 3aUHTCPCCOBAH KaK MOKHO 6LICTpee pacipoaarb CBOHM CKIAIACKHEC
3araCbl KOHCYHBIM HOTpe6I/ITeJ'I$IM. Bo BTOPOM CJIy4dac IMMPOMOAKIUA HAIIpaBJICHA HAa KOHCYHOI'O
HOTpe6I/ITeJ'I$I, KOTOpLIﬁ «TAHCT» TOBApP M IOPOXAACT CIIPOC, U TOrda pO3HH‘-IHBIﬁ TOProBey
NMOCHCHINT 3aKYIIUTh HNPOAYKT Yy HNPOU3BOAUTCIIA. TaKYIO KHaCCI/IQ)I/IKaL{I/IIO HCJIb3s Ha3BaTb
663ynp6‘1H0ﬁ, INOCKOJIbKY B OOJIBIIIMHCTBE CJIy4acB IMPOMOYTEpaM MPUXOAUTCA IMPUMCHSATH 00e
CTpareru OAHOBPEMCHHO, CCJIM TOBApP 3aJIC)KMBACTCA Ha ITIOJKaAX (HOTpe6I/ITCJ'IL HEAOCTAaTOYHO
AKTHUBHO «TAHCT» CFO) NI JaXXC HC 1TonIaaacT Ha IT0JIKHU (HpOI/ISBOI[I/ITCJ'IL HEOAOCTAaTOYHO aKTHUBHO
«TOJIKACT» TOBAP PO3HUIHOMY TOpFOBI_Iy'). B stom pas3aciic Mbl PaCCMOTPUM SJICMCHT «TOJIKATb»
MApKETUHIOBOTO KOMIUICKCA — HCIIOJIb30BAHUC ILCHBI B KaUCCTBC CTUMYIJIA, KOTOpLIﬁ Y6C,Z[I/IT
PO3HUYIHBIC TOPTOBLIC IIPEAINIPUATHA TOAACPIKATL BalllK YCHUJINA 110 CTUMYJIMPOBAHUTO IIPOJAAXK NI
JaK€ OPraHru30BaThb CO6CTBCHHYIO IIPOMOAKIHIO.

CYH_IGCTBYGT IIITb OCHOBHBIX (1)OpM LHEHOBOI'O CTUMYIIMPOBAHUS TOPIOBLIX ITIOCPEAHUKOB.

1. BosHarpaxaeHue no utoram roga

MpepnoxeHune

B Havase roma mMmOCTaBIIMK W TOProOBbIM IOCPEOHUK JOTOBAPUBAKOTCA O pasMepe
HAKOTUTEIbHOHN (KyMYJISITUBHON) CKHJIKH, KOTOPYIO MOCTaBIIMK OOS3YETCsl BBHIIUIATHTH B KOHIIE
roga, €ciin TOpFOBBIfI MOCPECAHUK JOCTHUI JOTOBOPHBIX LECJICBBIX ToKa3aTeeH.

Kak aTo paboTtaeT

OOBIYHO BO3HAIrpaXaCcHue 110 UTOraM roaa OTHOCHUTCA K 06’beMy MNpOAYKIHUH, KOTOPYIO
TOPI OBBIN MMOCPCAHHUK HpI/IO6peJ'I 3a T104. O,Z[HaKO IIOCTaBIIMK MOXKET BBIIIIIATUTL 3TO
BO3HArpaXacHue U 3a BBIIIOJIHCHHUC 3a/1a4 110 3KCIIOHUPOBAHHUIO TOBapa HIIM PaCIIpPpOCTPAHCHHIO,
U 3a JOCTHUXXCHHC JpPYyIrux nejaei mo Pa3BUTHIO ousueca. Ecmu nejm HE AOOCTUTHYTHBI, TO
BO3HArpaXacHue I10 HTOraM roJa HC BbIILIAYUBACTCA. 9TO0T MCTOA IIHUPOKO HCIIOJIB3YCTCA
IMPOU3BOAUTCIIIMU IIPOAYKTOB ITUTAHUSA U aBTOMO6I/IJIeI>'I, a TaKKC€ TYPUCTHUYCCKUMU OIICpaTOpPaMU,
KOTOpPBIC IPOAAKOT IIYTEBKU UCPE3 TYPUCTUICCKUX AI'CHTOB. HeKOTOpLIe JAUJICPbI aBTOMOOMJILHOI'O
PpbIHKa 6(;J'IBIJ_IYIO 4acTh CBOEH HpI/I6BIJII/I IMOJIY4aroT KaK pa3 3a CUCT TAKOI'O BO3HAI'paXJACHUA T10
uToramMm roza, a B TCUCHUEC 1oJia XCPTBYIOT YaCTbIO cBO€el OOBIYHOM HalICHKHU paau TOro, YTOOBI
YMCHBIINUTH HCHY MAIIMHBI JJI51 KOHCYHBIX HOKynaTeneﬁ.

Ha yto o6pawaTb BHUMaHNe

HGKOTOpI)IG CHICHHUAIMCTBI IO 3aKyIIKaM HCTAaTUBHO OTHOCATCSA K BO3HArpaXJICcHUAM I10
uToramMm rozaa, CcHmras, 4ro0 MmOCTAaBIIUK IMPOCTO BCTPAMBACT B LICHY CBOM 3aTpPaTbl HA BBIIJIATY
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TAaKoro BO3HArpaxjaeHus. Jla ¥ caMu NMOCTaBIIMKHU HE KAIYIOT 3TOT METOA, IOTOMY YTO CO
BPEMEHEM JI0CTUKEHHE MOCTABICHHBIX 1I€JIell MOXKET CTaTh IPUBBIYHBIM JIEJIOM — U MOKYIIaTeNn
(TOproBble MOCPEIHUKN) OYyayT >KIaThb CBOETO «3aKOHHOTO» BO3HarpaxaeHus. Tem He MeHee
METOJ MOJIb3YETCsl IUPOKOH MOMYISIPHOCTBIO, @ HA HEKOTOPBIX PbIHKAX 0€3 BO3HArpa)/aIeHus 1o
UTOTaM rojia He 00OUTHUCH, TIOTOMY YTO OHO CTAHOBHUTCS 3aJI0rOM (D)YHKIIMOHHPOBAHUS OM3HEcCA.
Cekper B TOM, 4TOOBI €KEro/lHO Ha MEPEroBOpax yCTAHABIUBATh TAKUE MOBBIIICHHBIE LIEJEBbIC
MIOKAa3aTelu, TOCTHKEHNE KOTOPBIX OYy/IEeT BHITOJHO O0OCHM CTOPOHAM.

2. Nnarta 3a AgeMOHCTpPauUI0 U peKknamy ToBapa

NMpeanoxeHne

970 IIara PO3HUYHOMY TOPIroBLYy 34 IMPOBCACHHUC YAaCTHU IMPOMOAKIINU, OpraHHSOBaHHOﬁ
IIPOU3BOAUTCIICM. 3a cueT 3THX CpCacCTB pO3HI/I‘IHI>II71 TOProBCL IMOKPLIBACT CBOM 3aTpaTbl HaA
MMOAACPKKY ITPOMOAKIIUN CPECACTBAMU MacCOBOM HH(bOpMaL[I/II/I, pasMCIICHUEC TOBApa HAa BUJHBIX
MECTax, paCpoOCTPAHCHUC PCKIIAMHBIX JINCTOBOK, KYIIOHOB, BUTPUHHYIO PEKIIaMy, ACMOHCTpALlUIO
U JII00BIE APYTrue BCIIOMOIraTCJIbHbIC MEPbI CTUMYJIIUPOBAHUS ITPOAAK.

Kak aTo paboTaer

[IpakTHuecku y BceX pO3HUYHBIX TOPIOBLIEB €CTh CBOM (IIPEUCKYPAaHT», B KOTOPOM yKa3aHa
CTOMMOCTb JIHOOBIX YCIyr MO CTUMYJIUPOBAHUIO MPOJAX, HadMHAs C pa3MeElIeHHs ToBapa Ha
BUJIHBIX MECTax M 3aKaHUMBas BUTPUHHOM pekiamoi. Bce ware mara3uHbl TpeOyIOT miiaTy 3a
BHECEHHUE Balllell MPOIYKIMHU B CBOM TOBApHBIM aCCOPTUMEHT, U, ISl TOTO YTOOBI TOProBas TOYKa
coIvIacuiIach C BaMHU COTPYIHUYATh, BAM MIPUIETCS y4acTBOBAaTh B (PMHAHCHPOBAHUHU (PUPMEHHOTO
JKypHaJla MarasuHa WiIM €ro peKJIaMHbIX KaMIlaHui. PaHplne pasMep IUIaTel 3a JEMOHCTPALUIO
U peKjIaMy TOBapa IO CBOEMY YCMOTPEHMIO yCTaHABIMBAJ MPOU3BOAUTENB, a4 TEIEPh BCE Yalle
YCIJIOBHSI TUKTYIOT PO3HUYHBIE TOProOBIbl. biiaromaps a3IeKTPOHHBIM CUCTEMAM y4deTa peaanu3auu
Jla)ke PO3ZHUYHBIE TOPTOBIIbI «CPEAHEN PYKHU» CIIOCOOHBI TOUHO Y3HATh, KAKOE KOJIMYECTBO TOBapa
MOKHO IIPOJaTh B 3aBUCUMOCTH OT €r0 KOHKPETHOI'O Pa3MEUICHUS B Mara3uHe, W BBICTABUTH
COOTBETCTBYIOILIKE CYETA MPOU3BOJUTEISIM.

Ha yto o6pawiaTb BHUMaHNe

[IpousBoauTenu AOMKHBI 00paTUTh 0cO00E BHUMAaHKE Ha OOIIYI0 peHTabeIbHOCTh KaXKI0N
TOBApHOW JIMHUU, TPEICTABICHHON B Ka)XJIOH PO3ZHUYHOM TOProBoM Touke. UTOOBI MOMYyYUTH
YHUCTYIO IIEHY MPOJakH, HaJI0 BHIYECTh U3 ONTOBOM IIEHBI BCE BHITLIATHI, BOSHATPAXKICHHUS, CKUIKU
0T oObema (OMTOBBIE CKUIKM) M MpPOYME TOProBble CKUAKH. Jlajmee M3 4HMCTOM IEHBI MPOAax
ClIe/lyeT BBIYECTh 3aTPAThl HA IPOM3BOJCTBO H CTHMY/IHPOBAHHE IPOJIAK, U BBl Y3HAETE, HACKOIHKO
BO3PACTAaIOT BAITM HAKJIATHBIE PACXObI IPU MPOAAXKE JaHHOM TOBApPHOH JIMHUU B JAHHON TOPTOBOM
Touke. Ecu BO3MOXKHO (M 4allle BCEro 3TO TakK), Ha3HayaiiTe BO3HArPakJIEHUS 3a KOHKpPETHBIC
pe3yibTaThl, HampUMep, 3a JOMOJHUTENbHYIO JIEMOHCTPAIMIO TOBapa WM JOMOJHUTEIbHYIO
pekinamy. Bo MHOTHX ciy4asix BO3HArpakJe€HUs BHOCSTCS OTJENIBbHBIM IyHKTOM BO Bce Oolee
CJIOXKHBIE CMETBI PACXO/IOB MPU PadOTE € KaKIbIM OTAETIHHO B3ITHIM PO3HUYHBIM TOproBiieM. Eciu
JIEJI0 TOrO CTOMT, BaM MPUIETCS CO3/aTh HE MEHEE CIOKHYIO (PHHAHCOBYIO CHCTEMY.

Ecnu BB siBIsIeTECHh BIAACTBIEM MAJIOTO WIIA CPEAHETO MPEANPUATHS POZHUYHON TOPTOBIIH,
nepes BaMu OTKPBIBAIOTCSI OTPOMHBIE BO3MOXKHOCTU. BBI MOXeTe CyIecTBEeHHO YBEIHMYUThH CBOIO
npuObLIb, MOTPEOOBAB OT MOCTABIIMKOB Pa3IMYHbIe BO3HArpaxkaeHus. KpymHsie cynepMapKeTsl
UCIIOJIB3YIOT COBPEMEHHBIC JICKTPOHHBIE CHCTEMBI yueTa peaiu3allii, MO3BOJSIONIUE BIaIETh
uHpopmanmeit. Undopmanus — 310 opykue po3HUYHOrO TOoproBia. IlpencraButenu manoro
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Ou3Heca IOKa eIle He MMEIOT J0CTyNa K Takod MHpOpManuu, HO 4eM Oosnblle OHU OyayT €ro
OBJIaJIEBaTh, TEM OOJIbIIE Y HUX MOSABUTCS PhIYAroB BIHUSIHUS HA OCTABILIKKOB.

3. OnToBbIe N KOHTENHEepPHble OOHYCbI

NMpeanoxeHne

DTO KpaTKOCPOYHBbIE OOHYCHI, KOTOPBIE MPOU3BOAUTENH MPEIOCTABISIIOT PO3HUYHBIM
ToproBiam. KonteitHepHbIif 00HYC — 3TO IONOTHUTENbHAS CKUIKA, KOTOpas AaeTcs MPHU MOKYIIKe
JIOTIOJIHUTENBHOTO KOHTEHHepa (KOpOOKHM, SIINKA, KPYMHOW YHNaKOBKH) KOHKPETHOTO TOBapa.
OnToBbIM OOHYCOM Ha3bIBaeTCs JOMOTHUTENbHAs CKHUJKA, MPEJOoCTaBiseMas IPU TOKYIIKe
OTIpeIeICHHOTO KOJIMYEeCTBa TOBapa, — Kak MPaBUiIo, OOJBIIETO KOIMYECTBa, YeM Mprodperaercs
00bI4HO B 3T0 Bpemsi. HOTAa 5T GOHYCHl IPUHUMAIOT ONPEACICHHYIO TPAIUIIMOHHYI0 hopMy —
HarpuMep, IPeUIOKEHNE «IePTOBa AHKUHAY (WK «JI0KHHA TIeKapsi») —3To 13 kopoOok ToBapa,
KOTOpBIE MPOAAIOTCS 0 IIeHe TBEHAAIATH.

Kak aTo paboraer

[IpousBoguTeny MCHONB3YIOT ONTOBBIE M KOHTEHHEPHBIE OOHYCHI, YTOOBI AKTUBU3UPOBATH
IIPOLIECC MPOJAK, «YCIONKHUThH KU3HB» KOHKYPEHTaM, 3allOJHUB CKJIAJ PO3HMYHOIO TOPIOBLA
CBOCH MPOMYKIMEH, T YTOOBI YOSIUTh POSHUYHBIN Mara3suH MPeIOKUTh TOBAP MOTPEOUTEISIM
[0 CHW)KEHHBIM DPO3HMYHBIM IIeHaM. B HEKOTOpBIX TOProBbIX CEKTOpax TakKuMu OOHycaMu
CTUMYJMPYIOT TOPIOBBIX ITOCPEIHHMKOB JIEMOHCTPUPOBATH MPOAYKLUHIO M TMOAACPKUBATH
IPOMOAKIIMIO MPOU3BOIUTENA. DTOT MEXAHU3M MCIIOJIB30BAJICS JJIsl MPOBEACHUS YpPE3BbIYAHO
YCHELIHOT0 MEPOTIPUATHS «BeUEpUHKH Bassy», oprann3oBanHoro komnanuei Bass B mabax o Bceit
ctpane. [Taly npemocTaBisim HAOOP, B KOTOPBIA BXOAWIN PEKIAMHBIC IJIAKAThI, MATEPHAIIBI JJIs
NpOBENICHHSI KOHKYPCOB, CYBEHUPHAs MTPOAYKIHS (TIPU3BI) U JPyTHE TPEAMETHI, HEOOXOIUMBIE IS
IPOBEACHUS TEMAaTUUYECKON MUBHOM BEUEPUHKHU. DTO ObljIa IPUSITHAS HOBOCTh AJIsl IOTPEOUTES.
Jns Bmajenpia maba TakKe MPUTOTOBWIIM CIOPIPU3 B BUAE OecriaTHOrO OOYOHKa IHBA.
JIOBONBHBIN XO3SIMH TOJIy4Yajl JOMOJHUTEIBHYIO MPUOBUTE U OBLJI TOTOB MPOBOANUTH «BEUEPHHKH
Bass» X0Tb KaxKabIi JeHb.

Ha yto o6pawiaTb BHUMaHNe

Het Huuero npome, 4eM Ipejraratb JOIOJHUTCIBHBIC CKUIAKU OITOBBIM ITOKYIIATCIIAM,
pacCUnuThIBasA TAaKHM o6pa30M YBCIUYUTD 00beM mpoaax Ballein IMPOAYKIINH. O,Z[HaKO 6y,HLTC
OCTOPOXXHBI, BCTAB Ha 3Ty CKOJIB3KYHO IHOPOXKKY: OT BacC 6y,Z[y'T OXHAaTb ITIOCTOAHHBIX CKHAOK,
U CTaHOapTHas PO3HUYHAA LCHA BaIleu MNPOAYKIUHU HAYHCT MOCTOAHHO CHUKATBLCH. HOSTOMy
OIITOBBIC U KOHTeﬁHepHLIC 6OHYCBI HYXXHO Ipeiarartb «B pasyMHbIX J03aX» U TOJIBKO B obMeH
Ha KOHKPETHBIC NPEUMYHICCTBA AJIs BacC. HpaBI[a, B CBA3U C BO3PAaCTAHUCM pBIHO‘lHOﬁ BJI1aCTHU
PO3HUYHBIX TOProBHEB BO MHOIMX CCKTOpPAX 3TO HE TaK YK IPOCTO CHACJIATh. TakoBa ojgHa U3
OCHOBHBIX IIPUYHUH TOI'O, YTO IIPOMOYTCPBI HIIYT AJIbTCPHATUBHBIC MCXAHU3MbI CTUMYJIIMPOBAHUA
IIpoAaX, KOTOpPbIC HC YHHUUTOKAT HCHHOCTb TOprOBOﬁ MapKu B ITIa3aX TOPIrOBLIX HpeI[HpI/ISITI/Iﬁ
N KOHCYHBIX HOTpe6HTeHCﬁ.
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4. NMopcyeT n nepecuyert

NMpeanoxexHne

TepMHUH «OJCUET M MepecdeT» MOSBUIICS B TO BpPEMs, KOTJAa TOPTOBHIE MPEACTABUTEIN
MPOU3BOAUTENS TIOCTOSIHHO HAaBEIbIBATUCh K PO3HUYHBIM TOProBIlaM, YTOOBI TOACYUTATH
KOJIMYECTBO TOBapa y HUX Ha ckiaze. Topromas Toyka moiyuyaia OOHYC 3a pa3HUIy MEXIy
MEPBOHAYATIBHBIM KOJIMYECTBOM M KOJIMYECTBOM IPU IMEpEecdere, TO €CTh 3a Pa3HUIy MEXIy
«TOICYETOM» U «IEPECUeTOM» — JAPYTUMHU CIOBAMH, 32 KOJIMYECTBO TOBapa, KOTOpoe ObLIO
npoaano. Ceifyac B OONBIIMHCTBE CIIy4aeB KOJIMUYECTBO MPOJIAHHOTO TOBApa, MPOLIEAIIETO Yepes
KacCOBBIE TEPMUHAJIBI, TOJICYUTHIBACT JEKTPOHHAS CUCTEMA YUeTa peaan3alii, HO CyTh OCTaeTCs
MIPEKHEH.

Kak aTo paboTaer

[IponsBoauTens MpPenoOCTaBIACT PO3HUYHOMY MAara3suHy CKHMJKY 3a KOJIMYECTBO TOBapa,
NPOJAHHOTO KOHEYHOMY TOTpeduTento. sl pO3HHUYHBIX TOPTOBIEB 3TO XOPOIIUH CTUMYII
HE MPOCTO 3aKyTMaTh Y MPOU3BOAUTEIS ONTOBHIE MAPTUHU TOBapa, a ObICTpee Bce pacipoaarh.

Ha yto o6pawaTb BHUMaHNe

B KPYIIHBIX CYHIEpMapKETax BMCCTO 9TOM MCTOAUKHU MIHUPOKO HCIIOJIB3YIOTCA ApYyTHUC
MCXaHHN3MBI aHAaJIOTHYHOI'O HeﬁCTBHH, TAKHC KAK MYJIBTHIIOKYIIKA. B APYTrux TOProBbIX CEKTOpax
CUCTCMaA «II0ACUCTA U IICPCCUCTaA» ABJISACTCA CII0CcOO0M MpeaAOCTaBUTh OIITOBYIO CKUIKY, KOTOpasd
HC IMPOCTO MOBBIIIACT AOXOA POSHUYHOI'O TOProBua, a HOATAJIKHUBACT €0 aKTHUBHEC paCIIpodaBaTb
CKIaACKHEC 3allacChl.

5. Kpegutbl

MpepnoxeHune

Kpeautsl BaxHbI 1151 POSHUYHBIX TOPTOBBIX MPEANPUATHI TakK k€, KaK M Uil KOHEUHBIX
norpebureneil. Ecim BeI mpenocTaBuTe CBOMM KJIHEHTaM (PO3HUYHBIM TOPTOBIIAM) BBITOIHBIN
KPEIUT, OHU CMOTYT ITOIIOJIHUTD 3aachl Balllel MpoIyKIMHU PaHblIE CPOKA U B3ATh OOJIbILIE TOBApA.

Kak aTo paboTaeTr

Mmuorue PO3HHUYHBIC TOProBObI IMOJYYAOT 3HAYUTCIBHYIO YaCTb CBOUX JOXOHOB
1 00€CIIEYNBAIOT IMPUTOK JCHCIKHBIX CPCACTB 3a CUCT HHaTe)Keﬁ, KOTOPBIC OHU ITOJTYHar0T OT CBOUX
HOKynaTeHCﬁ, Ha JIBa U Ooinee MCCiAla paHbLIC, YEM OIUIAYMBAIOT TOBAp IOCTAaBIIWKAM. Ha »>Tux
PpBIHKaX IMPOU3BOAUTCIIN ABJIAKOTCSA OCHOBHBIM MCTOYHHMKOM KallkuTajla. B APYrux CCKTOpax Iuiara
3a TOBAPbI MOXKCT B3UMATHCA PAHBIIC, a4 IPOU3BOAUTCIIb ITOJIB3YCTCA IPABOM MCHATH CPOK OIJIATHI.
9T0 0COOEHHO Ba)KHO JJIA KOMHEIHPIIZ, 3aHATBIX CC30HHBIM 6I/ISHCCOM, TaKHMM KaK Caa0BOACTBO.

Ha yto o6pawaTb BHUMaHNe

CTouMOCTh IMPOMOAKIUN KPCAUTOBAHHUA TOACUUTHIBACTCA OAMHAKOBO U IJIsd OIITOBBIX, U AJId
PO3HHUYHBIX HOKynaTeﬂeﬁ. Baxno IMOHUMAThb, HACKOJIBKO BCJIMKa BCPOATHOCTH COMHUTCIIBHBIX
A0JIr0OB, @ TAKKC HYKHO MMCTb AOCTATOYHBIC (bHHaHCOBI)IG PECYPCHI, YTOOBl HE 3aBUCETH OT
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OTCPOYECHHBIX IIIaTeKel. Ecin 3TH ABa yCIIOBYS BBIITOJIHSOTCS, BBl MOKETE UCIOIb30BaTh KPEIUT
JUISL CTUMYJTHPOBAHUS C)epbl TOPTOBIIH.

Mpumepsl

[lepBBlii M3 Tpex NPUMEPOB IMOCBAIICH NIMPOKOMACIITA0OHBIM H3MEHEHHUSM METO/I0B
IICHOBOTO CTUMYJIMPOBAHUS U CTUMYJIMPOBAHUSI IOTPEOUTEIBHOM CTOMMOCTH KaK YaCTH CTPATEr U
CTHUMYJIMPOBAHUS MPOAAXK CETU cyrnepMapkeToB Tesco. B aByX Apyrux mpumepax pacCMOTpPEHBI
MEPOTPHUSATHS 110 [ICHOBOMY CTUMYJIMPOBAHHIO, KOTOPBIC B CIy4ae ¢ JBYMSI TOPTOBBIMH MapKaMu
ObLTH OOJIee IeJICHANIPABICHHBIMH, Y€M OOBIYHO.

Mpumep Ne 29
Tesco

B cepenune 1970-x romoB ToproBas ceTh Tesco ucob3oBaia caMmoe 0OJbIIOE KOJTUIECTBO
mapok Green Shield cpenu Mara3uHOB IPOJAOBOJILCTBEHHBIX TOBApOB. Takue MapKu IMOCTaBIISLIIA
TPEThsI CTOPOHA; cXeMa ObLTa IMOYTH aHAJIOTMYHA ITEPBOM BEPCHUU HAKOMUTEIBHBIX KapT Air Miles
(«KonmnuectBo Muiib B Bo3ayxe»). [lokynarenu, pacmniadyuBasch 3a MOKYIIKH Ha Kacce, coOupanu
MapKH, BKJICHUBAJIN WX B KHHXKCUKH, a TTIOTOM OOMCHHMBAIHM 3allOJTHCHHBIC KHUKCUKH Ha TOBapPbI
B KaTAJIOXKHBIX MarasuHax, MomoOHbIX Argos. Mapku MOXKHO ObUIO MONYYHTh HAa MHOTHX
3aMpaBOYHBIX CTAHIMAX W BO MHOTMX TOPIOBBIX TOYKax, B TOM 4YHCJIC B Mara3uHax CETH
Tesco, mist koropoit Green Shield cTany OCHOBHBIM 3JIEMEHTOM CTPATETHYECKOM MPOTPaMMBbl
nosuibHOCTH. Mcronb3oBaHne MapoK 00XOIUIOCh KOMIAHUHU B 2 % OT roJoBOro o0opoTa, U uX
HAYMHAJIM MCIIOJIb30BaTh BCE HOBBIE M HOBBIE TOProBbie TOUKHU. [Iporiecc yxe HeBO3MOKHO OBLIO
KOHTPONHPOBaTh. OOBIYHBIMK CTAJIM TBOMHBIC, TaXKE YETBEPHBIC MapKH.

9 wurons 1977 roma Tesco oObsBHWIIA 00 OKOHYaHWHM «dmoxuW» Mapok Green Shield
u o Hadane omepanuu «Ha kaccey», koTopas pa3Bs3alia KECTOKYIO IIEHOBYIO BOMHY MeEXay
POIOBOJILCTBEHHBIMU MarazuHamu. B cy600Ty BeuepoM Mara3mHbl 3aKpbUIHCH, U BCE BOCKPECHBIE
ra3eThl MpeABeIlald, 4TO TpAdeT HeuTo cepbe3Hoe. Korga Ha criemyromiee yTpo TOProBbie
TOYKH BHOBb 3apa0O0Talld, OKa3ajoCh, YTO BO BCEX OTJAENIaX TOBAPhI MPOMAIOTCSA C OTPOMHBIMH
JOJITOCPOYHBIMH CKUJKaMU. Jlpyrue mpoJoBOJbCTBEHHbIE Mara3uHbl TakkKe OB BBIHYKICHBI
npennaratb Ckuaku. LleHoBas BoliHa mpomoikanack 10 Hadanda 1980-x romoB. PeiHOWHAs moms
OCHOBHBIX CyNepMapKeTOB PE3KO BO3pOCia, HO YPOBEHb UX MpHObLIK ynan. Hauanu 3akpeiBaThCs
MarasuHbl, ITPOKATHJIACh BOJIHA MOIOIICHWA W paldoHaNM3alui. PeIHOYHAS Mo camMoil ceTu
cynepMapkeToB Tesco nogHsiace ¢ 8,5 % 10 12 %.

DOxoHomuueckuit kpuszuc 1990-x rogoB  BO30OHOBHII LIEHOBYIO KOHKYPEHIUIO —
TPaAUITMOHHBIC PO3HUYHBIC Mara3uHbl CPaKaJIMCh C Mara3uHaMy CHMDKCHHBIX IIeH. B 310 Bpems,
KaKk U OXHJAIOCh, B pE3yJabTaTe pa3BUTUS COOCTBEHHBIX TOPTOBBIX MApOK CyHepMapKeTOB
MOSIBUIIUCH TIEPBBIC «CKIaAbl-Mara3ub». B 1993 rogy skoHoMuKa BcTajga Ha MyTh CTA0OUIBHOTO
pa3BUTHS, U OKA3aJlOCh, YTO 0003PEBATENH MEPEOLICHUIN MOTEHIIUATBHYIO YIPO3y CO CTOPOHBI
MarasyHOB CHHKEHHBIX IIEH.

B ¢deBpane 1995 roma Tesco BHOBb HapylInjia CHOKOMCTBHE TaCTPOHOMHUYECKOTO MHpA,
npeactaBuB cBoro kinyOHyro kapTy Clubcard. Chawana mpuHuun ee AeWcTBUsS ObUT TakKoM:
MOKYTaTeNld MO TMONYYUTh CKHIKY B pasmepe 1 % c mo0oil MOKynkd Ha CymMMmy OOJblie
10 ¢dyHTOB CTEPIMHTOB, a TAKXKE MOTyYaIl BO3MOKHOCTh BOCIIOIB30BATHCS PSIIOM CIIEIUATIbHBIX
npeqnoxxenuii. Bekope kapramu Clubcard monb3oBasiock Gonee 5 MUIMOHOB MOKYTATENEH.
bnaromapst 5ToMy HOBOBBEICHHIO pPHIHOYHAS 10oJsi Tesco B TeUeHHE MEPBOrO TOJa BBIPOCIHA
no 18,5 %, a obveM mpomax yBenuumica Ha 16 %. KoHKypeHTHI Takke HE 3acTaBHIU
cebs Joiro »AaTh, BBIMYCTHB cBou KapThl: ABC kommanum Safeway u Saver koMmaHuu
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Sainsbury’s. B 1997 romy Boots BeIBena mporpaMMel JOSIIBHOCTH Ha HOBBI YPOBEHbB, MPE/ICTABHB
ANIEKTPOHHYIO KapTy, JaBaBIIYIO BIAJENbIly MPaBO Ha 4-POIEHTHYIO CKHIKY. HexoTtopble
KOOIIEpaTUBHBIE Mara3uHbl, KoTopble eme B 1840-e roapl nepBbIMU Hpeiarajiyu noTpeOuTeNsIm
CKUJIKH B BUJIC «IMBHJICHIOBY, PEIIMIA HUITH B HOTY CO BPEMEHEM M MPUIYMaJIU 3JIEKTPOHHBIC
«ITUBUJICHIBD.

Korma B 2002 roxy Sainsbury’s npekparmia yaactue B mporpamme Air Miles, Tesco cpasy
e 3aHsIa ee MecTo. BO3MO)KHO, HEKOTOPBIM MOTJIO MTOKA3aThCsl, YTO 3Ta TOProBasi CETh HA CBOEM
KU3HEHHOM ITyTH CJIejajia MOJHBIH 000pOT U BEpHYNIACh B TO BPEMsI, KOT/Ia B XOAy ObUTH MapKH
Green Shield. Best mpenecTs cTUMYTUpPOBaHUS IPOJAK COCTOUT B TOM, UYTO BCE BOKPYT MEHSETCH,
HO HEKOTOPHIE BEIIN JIaXKe MO MPOIISCTBUH JBAILIATH JIET BHIVIAIAT TOYHO TAK XKe, KaK M PaHbIIe.

Tesco BIOXKMIIa MHOTO CPEICTB B OPTaHU3AIMIO OHJIAH-TOPTOBIHM, M YCHIUS KOMITAHUH
B KOHIIE KOHIIOB YBEHYAJIHCh yCIeXoM. Takoil (popMaT MOTHOCTHIO COOTBETCTBYET TPEOOBAHUAM
COBPEMEHHBIX ITOKYTIATEJICH, )KEIAIOIIIX COKOHOMUTE BPEMS M TIOBBICHThH KA4€CTBO CBOCH KHU3HH.
Kak nokaszanu uccnenoBanusi, 43 % BaykHEHIINX (TO €CTh CaMbIX IPUOBUIbHBIX ) TOKYTIATENEN CETU
cynepMapkeToB Tesco MOIHOCTHIO MPUBSA3AaHbI K JAHHOW TOPTOBOM MapKe M Ja)Ke HE MOMBIIUISIOT
O TOM, 4YTOOBI OTIPABIATHCS 3a IOKYNKAMH B JpPyrde Mara3uHbl. OMOIMOHAIbHAs CBS3b
¢ OPEHZIOM — 3TO HOBOE TIOHUMAHUE «JIOSUTEHOCTI).

Kakwue nnanst y Tesco? CoBepIIeHHO TOUHO MOYKHO MPEIION0KUTh CIEAYIOLIEe: BEPOSITHEES
BCETO0, KOMITaHUs He Oy/eT MpUACePKUBATHCSA OIHOW KOHIICTIIIUH TIOCTOSHHO, U, BEPOATHEE BCETO,
Tesco He MO3BOTUT CBOMM KOHKYPEHTaM IEepBBIMU BHEJPUTH YTO-TO HOBEHBbKOE. Ecii roBOpHUTH
O HAalpaBJICHUH Pa3BUTHSA, TO 3/1€Ch CIIOKHO 4YTO-THOO MPOTHO3UpPOBaTh. KoMmaHus 10 cHX
IOp Pa3KUTaeT LIEHOBYIO KOHKypeHIuto. Cucrtema OHJIaliH-TIOKYIIOK MO3BOJSET Tesco monydarsb
TOYHYIO HH(POPMAITHIO O TOM, YTO UMEHHO MOKYTAIOT €€ NOTPEOUTEIH. DTO MPEUMYIIECTBO MOKHO
UCTIOJIB30BaTh JUISI TIPOBECHHS IIPOMOAKIIMI HOBOTO THIIA, HAIIPABICHHBIX HA WHIAMBHIYaTbHBIX
NOKyTIaTeJIeH.

Bonpocsl 1Jis1 caMONIpOBEePKH

1. Kak, mo-Baremy, craiu Obl BeCTH ce0sl CETOIHS T€ MOKYIATeIH, KOTOPBIM OOJIbIIE BCETO
MOHpaBUJIACh POTrpaMMa CTUMYJIMPOBAHUSI IPOJax, npeuiokeHHas Tesco B 1978 roxy?

2. Kakum accopTHMEHTOM MPOIYKIIMH U KOMITJIEKCOM IPOJBIKEHHS Tesco Bee ke yuepikana
3TUX NOTpeduTeneit?

Mpumep Ne 30
Mea mapku Gale’s

B 1994 rony Gale’s, TpagumuOHHBIA «MenoBbIi» OpeHa kommanuu Nestlé, cTomkHymCS
¢ kiaccuyeckuMm kpusucoM. Men Gale’s cromn Ha 15 % popoke, ueM Mmen cOOCTBEHHBIX
TOPTOBBIX MapOK PO3HUYHBIX Mara3mHOB, @ BCKOPE MPEACTOSIIO ele OONbIIe MOAHATh 3Ty IICHY.
[Torpeburensam OblI0 O€3pa3aMyHO, MOA KaKUM OpEHIOM IpoAaBaliCs CIaJAKUM MPOIYKT: AJs
HUX JIF0OOW Men ObUT BCEro JIMIIb MEAOM. YPOBEHb MPONAX Majaaj, PaBHO KaK M ypPOBEHb
NOTPEOUTETHCKOM JIOSITBHOCTH K TOProBoil Mapke. OJMH M3 OCHOBHBIX CYIIEPMapKETOB YIpOXKall
BOOOIIIE BEIYEPKHYTh M/ Gale’s M3 CBOETo acCOPTUMEHTA, & MAPKETUHTOBBIX CPEJICTB, C TOMOIIBIO
KOTOPBIX MOXKHO OBUTO TOMBITATBCS MCIPABUTH CUTYAIMIO, OCTPO He XBartano. lloaxomsmmm
pelIeHreM MOTJIO CTaTh CHUKEHHUE IICHBI, HO 3TO KPAaTKOCPOUYHAasi Mepa, KOTopasi BI0OaBOK Morya
JMIIUTH KOMITAHUIO BO3MOKHOCTH Ha3HA4aTh Ha CBOW (hrupMeHHBIN Me1 0oJiee BBICOKYIO LIEHY, YeM
y COOCTBEHHBIX MapOK CyNepMapKeToB. Tak 4To ke HYKHO OBLIO MPEAIPUHATh TOPTOBOM MapKe
Gale’s?

Bpenn-menemkep xommanuu Nestlé mocTaBwil mepen areHTCTBOM 0 CTUMYJIHPOBAHHIO
npogaxx SMP  orpomMHOe KOMMYECTBO 3amad. HyXHO OBUIO MPUOCTAHOBUTH PE3KOE
CHIDKCHHE YpPOBHS TPOJaX, OCTaBHTh IMPOAYKT B ACCOPTUMEHTE CylepMapKeTa, MpuayMarb
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3¢ (}eKTUBHOE CPENCTBO CTUMYIMPOBAHMS NpPOAaX (B BUAEC NPUIOKEHHS K YIAKOBKE),
aKTUBU3HMPOBATh PACIPOCTPAHEHUE, OATOIKHYTh IOTPEOUTENEH K MYJIBTUIIOKYIIKaM, 00€CIIeYnTh
NOTPEOUTETHCKYIO JIOSITBHOCTB K TOProBoi Mapke. Y mpu 5TOM He BBIWTH 32 PAMKH BBIIEIIEHHOTO
Oro/pKeTa Ha CTUMYIIMPOBaHKE poAaxX. HecMoTpst Ha mmpokoe pasHooOpasue 3a1ad B CIUCKE, BCe
OHH, TIO CYTH, CBOJIATCS K OMHOMY: HE BBIXOJIS 32 PAMKH OIO/KETa, IPEAOCTaBUTh MMOTPEOUTEISIM
ToproBoit Mapku (Gale’s BecKylo MpUUMHY MTOKYNaTh OOJbIIE Mea.

OcCHOBHasl CIOXHOCTb, C KOTOPOW CTaJKHBAIOTCS CHELMAIUCTBI MO CTUMYIMPOBAHUIO
IPO/IaX, COCTOMT B TOM, YTOObI YJIOBUTH CYTh MHOI'OCJIOBHOTO, MPOCTPAHHO H3JI0KEHHOIO
3aKa34uKkoM 3ajaHus. VIMEHHO 3Ty 3ahady M HYKHO OBLIO BBINOJIHUTH areHTCTBY B IEPBYIO
ouepenb. SMP peluio cTuMynupoBaTh MYJIBTUIIOKYTIKY C TOMOIIBIO KyTIOHA HA CKUJKY B pa3Mepe
«20 meHCcoB mpH cienyoeld nokynke». TakoBo ObUIO OCHOBHOE CHELMAIBHOE IMPEIOKEHHUE.
JTO0 JaBHO U3BECTHBIN U MPOBEPEHHBIN IPAKTUKON METOJ] CTUMYIUPOBAHUS TIOBTOPHBIX MOKYTIOK,
HO TakUM MpPEJIOKEHUEM Bps JIM KOro yauBHilb. Kpome TOro, Ttakas HPOMOAKIMS MOXKET
noporo 06oiTHck. [103TOMY areHTCTBO HAILIO OPUTMHAIBHOE PEIICHHE: CIENaTh MPEIIoKeHIEe
C MHOTOBapHAHTHBIM BBIOOPOM.

[Ipunaraemblii K ynakoBKe KyIOH Ha CKHJAKY B pa3Mepe 20 meHcoB ObL1 HamedaraH Ha
naTeKCHOM ocHoBe. C KyImOHa MOXHO OBLJIO CTEPETh 3alIMTHOE MOKPBITHE, M TOTAa MOKYIaTelb
nojyyan maHc Beiurpath 10 ¢yHToB crepaunros. Ilorpeburento npennaranoch BbIOpaTh OAHO
U3 JBYX 3aMaHYMBBIX TPEATIOKEHUH: 00 monpoboBars BeMrpath 10 GyHTOB cTepiauHTroB, MO0
rapaHTUPOBAHHO MOJMYYUTh CKUAKY B pasmepe 20 nencoB. [locie moBpexaeHHs 3alllUTHOTO
HOKPBITUSL KYIIOH Ha CKHUJKY CTAaHOBWJICSI HEAECMCTBUTEIbHBIM. Jlajee areHTCTBY IpPENCTOSIIO
PeIInTh, YTO MPEATIOKUTH OCHOBHOW Macce MOKymareiel, KoTopele puckHynu pagu 10 ¢gyHToB
CTEpJIMHIOB, HO Tpourpaiu. Heynaunuseix morpeOuTenell He OCTaBUIM C IyCThIMU PyKaMHU — OHU
NIOJTY9aJIi 3HAaYOK B BUJIE YJIbs. 3HAYKU MOXKHO OBIJIO COOMpATh, YTOOBI TOTOM OOMEHSITh HA OWH
13 GUPMEHHBIX KEPaMUYECKHUX TOPIIOYKOB OT TOproBoi Mmapku Gale’s.

[Tpomoakiust okazanack 3¢GeKTHBHON. YpOBEeHb pacmpocTpaneHus Beipoc ¢ 80 mo 85 %,
IPOIYKTHI TOproBoii Mapku Gale’s ocTaimch B aCCOPTUMEHTE CyNEepMapKeTa, YPOBEHb MPOJIaxK
BbIpoc Ha 15 %, a mpoleHT norameHus: KynnoHoB He npeBbicui 2 %. Takke NosBUIIOCH OTPOMHOE
KOJIMYECTBO MOTpeOuTeeid, coouparomux 3Hauku Gale’s.

Korna BbI 3arHanbl B yrois, ciefyeT TIIATEIbHO MPOAYMBIBaTh KaXAYI0 MPOMOAKIUIO.
Komnanwus morsa 661 HCTIONB30BaTh CTAHAAPTHYIO CKHIKY «20 TIEHCOB MPH CIIEAYIOIIEH ITOKYITKE)
U TIoTeprieTh nopakeHne. OJHAKO aBTOPHI POMOAKIIMH TPEIIOKIIH TIOTPEOUTENSIM «UCTIBITATh
yaaay» u Bburparb 10 ¢(yHTOB CTEpIMHIOB, HO HE OCTaBWJIM C IMYCTBIMH PyKaMH H TeX,
KOMY HE IO0BE3JI0 B JloTepee. Bee 3aanus, mocTaBIeHHbIE MEpe]l areHTCTBOM, ObLIN OJecTsiue
BBITOJTHEHBI.

JlaHHBIN npUMep TaKKe WIIIOCTPUPYET Pa3HUILYy MEXKIY 3aJaHUSMU O MapKETUHTY U I10
CTHUMYJIMPOBaHUIO Tipojax. [lepeueHs 1enei, koTopsie mocraBmia kommanus Nestlé, pakTiuueckn
ObLT crUCKOM >kenaHui. IIpomoakuust e cTana mpeaenbHO TOUYHBIM OTBETOM Ha BOIPOC: YTO
JIOJDKHBI clieaTh NOTPEOUTENHN U KTO 3TU oTpeduTenu?

Bonpoc 1151 camonpoBepku

Ecnu 661 Toprosas mapka Gale’s 3axoTena mpuBIIedb HOBBIX ITOKYTATEIeH, KAKHE MEXaHU3MBI
CTUMYJIMPOBAHHUS MTPOAAXK NOAOLUUIN OBl AJI JOCTUKEHUSI TAHHOW Lenu?

Mpumep Ne 31
Byctepckuu coyc

Bycrepckmii coyc ToproBoii mapku Lea & Perrins mpencraBiser coO0od OquH M3 TeX
MPOJIYKTOB, KOTOPBIE YAIILIE BCETO CTOAT Ha AaIbHEW MOJIKE, IOTOMY YTO UX HE UCITOJIb3YIOT KaX bl
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neHb. OIHAKO JIOKEUKON BYCTEPCKOTO COyca BIIOJIHE MOYKHO MPHITPABIIATH MPHUBBIYHBIC IS HAC
0irofa — IIaBHOE, 3aCTABUTH JIFO/ICH BCIIOMHHTH O €T0 CYIIECTBOBAHHH.

ArenrctBo Lovell Vass Boddey mombITanock CipaBUTBCS ¢ TOM 3aqadeil mpu MOMOIIN
MHOTOYPOBHEBOI KaMIIaHUU TI0 CTHUMYJIMPOBAHUIO MPOAAX, KOTOPAasi CTaja 30J0ThIM MPHU3EPOM
KoHKypca MHcTHTyTa cTUMynaupoBanus mnpoaax B 2005 romy. JlaHHble, TOJNyYeHHBIE OT
YYaCTHHKOB MPOILIBIX MPOMOAKIMH, ObLTH 00paboTaHbl M PacCOPTHPOBAHBI M0 0OCOOCHHOCTSAM
crwis xu3Hd. HyxHO ObUIO mOmOOpaTh JBa MWIIMOHA aJpecaToB Ui PACChUIKM MUHH-
KOMILUTIEKTOB. KOMIUIEKT cOCTOsIT M3 OeCIUIaTHOTO MPOOHOT0 00pasiia ByCTEPCKOrO Coyca, KyIoHa
Ha CKUIKYy «10 TMEHCOB mpH Clenyromel MOKYIKe» M TPEIUIOKCHUS MOIYYUTh IO TIOYTE
OecriaTHbIN COOPHUK PELIENTOB.

VYpoBenb noramenus KynoHos poctur 10 %, m 6 % mnorpedurenell OTKIMKHYINCh Ha
NPEIUIOKCHUE TIOTyYUTh KYJIHMHAPHYIO0 OpOILIIOpY. DTH OTBETUBIINE YYACTHUKH AKIUH TTOTYYHIIH
JIOTIOJIHUTEIIBHBIN KyTIOH Ha CKUKY MIPH CJICAYIONICH MTOKYIIKE  aHKETY C BOIIPOCaMu 00 UX CTUIIE
XKH3HU. 25 % Jroneit, KOTOPHIM MPHIILIA MO TIOYTE aHKETa, HE TIOJICHIIIKCh 3aIl0JIHUTh €€ U IIPUCIIaTh
oOparHo. CoOpaHHbIEe JaHHBIE CTAHYT OCHOBOM J1JIsl INTAHUPOBAHUS CIEAYIOIINUX MPOMOAKIIUM.

AnipecHas paccbuika 00pa3ioB, KyIIOHbI Ha CKUIKY MPH CIICAYIOIICH MOKYIKe 1 OeCIIaTHBIC
COOpHHMKH PEIENTOB MO MOYTE — 3TO BCE CTAHIAPTHBIC MEXAHU3MBbl CTHMYJIMPOBAHUS MPOIAK.
«VI3IOMUHKOW» JTaHHO#M TPOMOAKIMKM CTaja MpaBWIbHAS KOMOWHALUS Pa3HBIX WHCTPYMEHTOB
Y UCTIOJIb30BaHKE 0a3bl IAHHBIX JUIs CO3/IaHHS TIOPTPETA MPEICTABUTEIS LIEIICBON ayTUTOPHH, YTO
TI03BOJIHJIO 00ECIIEUUTh TOYHYIO HAPABJICHHOCTH ICHCTBUIL 10 U TIOCJIE TIPOBEACHUSI TPOMOAKIIHH.

Bomnpocs! 1J151 caMoNpoOBepKH

1. Kakue erie BapuaHThI paclpOCTPAHEHUSI KYTIOHOB Ha CKUIKH MOXKHO OBLJIO MCIIOJIb30BATh
JUIS CTUMYJIMPOBAHUSI TPOJNAX BYCTEPCKOTO COyca, M KaKWe MNPEHMYINECTBA M HEIOCTATKU
XapaKTePHBI JJIs1 PEUI0KESHHBIX BAMH BapUAHTOB, €CJIM CPAaBHUBATD UX C BBIOPAHHBIM ar¢HTCTBOM
Lovell Vass Boddey?

2. Kakue daktopbl Bbl Obl ywin, GOpMyIupys TpeOOBaHHUE O MOATBEPKICHHUSAX MOKYIIKH,
KOTOPBIC HY>KHO TIPEIOCTABUTD JJIs MOTY4YCHHsI COOpPHUKA KyJTHMHAPHBIX PELENTOB?

3aknro4yeHue

]_[eHOBOC CTUMYJIMPOBAHUC HOI[O6HO HUIpe€ C OrHEM. CorracHo BceM OoIIpocCam, HOTpe6I/ITeJ'I$IM
0oJIBIIIE BCETO HPABUTCA UMCHHO LCHOBOC CTUMYJIHUPOBAHHC. O,I[HaKO, KaK ITOKa3bIBAaIOT TC KC
HCCJIICAOBAHUA, ICHOBOC CTUMYIIMPOBAHUC O6€CHCHI/IBaeT TOPIroBbIC MApPKH, U B PE3YJIbTATEC OT
BaC HAYMHAIKOT OXUIAaThb CIIC 6(5J'IBIJ_II/IX YCTYIIOK. Tak »xe oTHOCATCS K MMOCTAaBIIUKY U OITOBBIC
IMOKYIIaTCIIN.

3(1)(1)CKTI/IBHOCTB LHEHOBOI'O CTUMYIIMPOBAHUS 6y,[[eT BBEICOKOM B TOM cJIy4dace, €Cjivi IpoOMOYyTEp
HCIIOJIB3YCT CCrMCHTUPOBAHHOC I_IeHOO6p830BaHI/Ie, OXXHUAACT KOHKPETHLIX IIPEUMYIICCTB B obMeH
Ha KAXAYIO0 IIPEAOCTABICHHYIO CKUJKY U HE an6eraeT K IECHOBOMY CTHUMYJIHUPOBAHUIO CIIMIIIKOM
qacTo. OI[Ha N3 OCHOBHBIX 3aa4 CTUMYJIIMPOBAHUA IPOAAK B ILICJIIOM COCTOUT B TOM, YTOOBI
HaWTH TaKue METOIbI CTUMYJIMPOBAHUA HOTpe6HTeHLHOﬁ CTOUMOCTH, KOTOPBIC OKAXKXYTCA TakK
KC (I/IJ'II/I IIOYTH TakK >1<e) Bq)(i)eKTI/IBHBI, KakK METOAbI LICHOBOI'O CTUMYIIMPOBAHUS, HO IIPpHU 3TOM
6y,HYT YBCIIMYUBATh, 4@ HC YMCHBIIATH HCHHOCTH TOpFOBOﬁ MapkKu B IJIa3ax HOTpe6HTeHeﬁ.
Tem He MeHee 1IEHOBOE CTUMYJIMPOBAHUC MMPOAOJIKACT OCTABATHCA «MCPUIIOM» 3(1)(1)6KTI/IBHOCTI/I
CTUMYIIMPOBAHUA HNPOAAXK, W YaCTO AABJICHHC CO CTOPOHBI TOPTOBBIX ITOCPCAHUKOB HAPIAAY
C HCHOBOﬁ KOHKprHI_[I/IeI‘/'I BBIHYXX1aCT KOMIIAHUU an6eraTL K 3TOMY HCOAHO3HAYHOMY MCTOAY —
LIEHOBOMY CTUMYIIMPOBAHUIO.

188



O. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapku, CKUOKNU, KynOHbl U apyrue
WHCTPYMEHTbI MOBbILLIEHMS Crpocay

Bonpocbl AnA cCaMOKOHTpOnNs

1. KakoBbI OCHOBHBIE XapaKTEPUCTHKU CETMEHTHUPOBAHHOTO LIEHOOOPA30BaHUs, U YEM OHO
OTJIIMYAETCS OT OCTANBHBIX THIIOB [IEHOOOpa30BaHuUs?

2. KakoBbI perMyIIecTBa U HEAOCTATKU MYJIBTUIOKYTIOK?

3. KakoBbl mpeuMyIiecTBa U HEIOCTAaTKH MPEUIOKEHUN CO CHIDKEHHBIMU PO3HUYHBIMHU
HeHaMu?

4. Kakue cymiecTBYyIOT albT€pPHATUBHBIE METOIbI PACHPOCTPAHEHHUS KYMOHOB, M Kakue
YPOBHU TOTAIIeHUs XapaKTEPHBI 7S KaXKI0T0 MeToaa?

5. Ecnm Bbl BIOXKWIM B Ta3eTy KYNMOH Ha CKUAKY B pasMepe 10 meHCOB, THupax
razetsl coctaBnseT 2 MwuinoHa 300 ThICSY JK3EMIUISIPOB, KOJIMYECTBO €€ YMUTaTeled —
3 musmnona 900 TeicAY YENOBEK, a MPOTHO3UPYEMBI YPOBEHb MOralieHust He npesbimaer 1 %,
CKOJIbKO KyTIOHOB Oy/IeT MmoranieHo?

6. KakoBbl OCHOBHBIE METO/IbI CTUMYIHPOBAHUS MPOJAXK ISl ONTOBBIX MOKYMAaTenen?

7. Ha uto o6parars ocoboe BHUMaHHE B TOM CIy4ae, €CJIU Bbl IIpejiaraete 0ecrpoleHTHBIH
Kpeaut?
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MaBa 12
NMpemnanbHoe cTUMyNUpoBaHue nNpoaax

[Ipomoaxiuu ¢ UCTIONIB30BAaHUEM IPEMUN (TPEMHUANIbHBIE TPOMOAKIIUH ) — ATO CIIELUaIbHbIE
IPEUIOKEHUS, IPU KOTOPBIX OTPEOUTENH IOIYYAET B IOAAPOK KaKOW-HUOYAb peAMET (IPEMUIO).
[Moyuemy wmmenHO «mpemusi»? Vctopus BeIOOpa STOTO Ha3BaHUS TepsieTcs B TIIyOMHE BEKOB.
[Ipemueit MoxeT OBITH BCE UTO YTOIHO: M IIBETOK B TOPIIKE, M BUPTYAIbHOE JOMAITHEE )KUBOTHOE,
¥ OOBIUHBIN )KypHaJl — U CTaHJAPTHBIA TOBAap, U HEYTO YHUKAJIBHOE, CO3/IaHHOE CIELMAIBHO AJIs
Takoro ciayyas. [I[pomoyTep MOXKeT U3roTOBUTH «(PUPMEHHBIE) IPEMHUH, & MOXKET 3aKyTUTh APTUIO
TOTOBBIX M37eNHid. be3ycnoBHO, Bce CyIIECTBYIONINE CyBEHUPHI H TOBAPHI NMPECTABISAIOT COO0H
NOTEHUUAIbHbIE IPEMUMU.

ATeHTCTBa MO CTUMYJMPOBAHUIO MPOJAX W MOCTAaBIIUMKUA MPEMUATIbHBIX TOBAPOB Yallle
BCET0 NPUBJIEKAIOTCS K IPOBEACHUIO MMEHHO IPEMUAJIbHBIX IPOMOAKIUH, a HE IIEHOBbIX. BTOphIE
IPOIIIE, U MHOTHE KOMITAHUU-TIPOU3BOIUTENIN MOTYT CIIPABUTBLCS C HUMU CaMOCTOSITeNbHO. OTHaKO
BBIOOp TIpEMHH, €€ MOCTaBIIMKA, 00paboTKa W TOTalleHHe 3asBOK, a TAKXKE YMEHHE YOCIHTh
noTpeOuTeNei B MPUBIEKATEIbHOCTH JAHHOU TPEMHUH — 3TO OTHENIbHAs cepa AeITeIbHOCTH, U 0e3
npodeccroHanoB 31ech He 000HTHUCH.

[Ipomoakiuu ¢ CHONIB30BaHUEM TPEMHI — CAMBI PaCIPOCTPAHEHHBIH CIIOCO0 MOBBICUTH
NOTPEOUTETBHYIO CTOUMOCTh OpeHna. Takue akuuu sSBISAIOTCA 3()(HEKTUBHBIM U MPOBEPEHHBIM
CPEICTBOM pacIpOCTpaHEHUsI CBEIECHUN O TOproBoil Mapke. OHM TakXe OTKpBIBAIOT NEPE]] BaMU
IIUPOKHE BO3MOKHOCTH JUIS TPOSIBICHUS MHIWBUAYAIBHOCTH OpeH/a, CO3MaHHs YHHKAJIbHOU
U HEMOBTOPUMON TNPEMHUH, TMPEACTaBIAIOLIEH ToBap WM Ycayry. Bbel MoxeTe peanbHO
3aMHTEPECOBATh KJIMEHTOB U IMPEJIOKUTH UM TOBapbl AJs JOMAIIHEro o0OMXxona, KOTOpbIe
OyoyT MCIIONIBb30BaThCS B TeueHHWE MHOrMX JieT. [Ipemusi cnocoOHa yCTaHOBUTH HAJEKHYIO
SMOIMOHAIBHYIO CBS3b C MOTPEOUTEISIMH, 3TO OIUH M3 CaMBIX «IOJITOUTPAOIUX» 3(h(HEeKToB
CTUMYJINPOBAHHUS MTPOAAK.

B cdepe crumynupoBaHus MNpofaxk CYLIECTBYET BEYHOE NPOTHUBOCTOSIHHE MEXIY
LIEHOBBIM CTUMYJIMPOBaHUEM (MPEAJIOKEHUE CKUIKU) U CTUMYIMPOBAHHUEM MOTPEOUTEIHHON
CTOMMOCTH (IPEUIOKEHUE MaTepUaIbHBIX MPEUMYIIECTB, MPEANOUTUTENBHO, YBEINYUBAOIINX
LEHHOCTh TOPrOBOMl Mapku B miazax norpedureneit). IIpemMuanpHple MPOMOAKIUU MO3BOJSIOT
IPOTUBOCTOSITh KOHKYPEHTaM, HO 0€3 3KCIIEPUMEHTOB C LICHOM.

CHauana B 3TOH IV1aB€ Mbl PACCMOTPUM YE€THIPE OCHOBHBIX MEXaHU3Ma CTUMYIUPOBAHUS
IPO/IaXK C MOMOIIbIO MPEMUI: MPEeMUsl Ha YIAKOBKE, IPEMUs IIPU MOKYIIKE, [I0YTOBAsi pacChliKa
OecIUTaTHBIX CYBEHHPOB U CaMOOKyIaemas peMusi. Pa3ouparbcsi B 0COOEHHOCTSX 3TUX YEThIpEX
MEXaHU3MOB HEOOXOJMMO, HO OHU OTXOAST HA 3aJHUMU IJIaH, KOIAa Mbl CTAJIKHUBAEMCS C MATHIM —
C pacIIMPEHUEM I'PAaHUL] HCIIOJIb30BAaHUS TOPrOBOM MapKu (MM IPOCTO «PACHIMPEHUEM OPEHIa).

Mpumep Ne 32
Haagen-Dazs

[IpuMepom Takol akIuu cTaj BbIxo kommakT-aucka Dedicated to Pleasure («Co3mano mist
YAOBOJIBCTBHS»), KOTOPBIH OBbLI BBIMYIICH Ha cpencTBa kommnanuu Hidagen-Dazs B 1996 rony.
3anucana KOMITakT-auck kommnanuss EMI, mis odopmiieHrus o0M0KKH MCIOIB30BaId ()parMeHT
y3HABAEMOTO PEKJIaMHOTO OObsiBIeHus, kotopoe Héagen-Dazs pasmemana B mpecce. Cpenu
npouux 3anuceit Ha nucke Obina kommno3uiust Capel Bosn Make yourself comfortable, 3nakomast
noTpeduTensiM Kak My3blKallbHasi TeMa TEJIEBH3MOHHOTO pekiiaMHOro ponuka Hiagen-Dazs. 3a
BpEeMs MTPOBEJICHUS aKIMK YIAJIOCh MpoaaTh Oosiee 60 THICSY KOMIAKT-IHCKOB, W MOCPEICTBOM
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aToro ampboma ToproBas Mapka Hdagen-Dazs Obuta mpencraBiera B 3500 My3bIKaIbHBIX
MmarazpHax. KoMmakT-auck moman B JBaIUATKy JIYYIIMX MY3BIKQIBHBIX COOPHUKOB (IPOJaKH
aIb0OMOB, TMPEICTABICHHBIX B TON-20, COCTaBISIOT OMHY TPETh OT OOIIeH peau3anuu
MY3BIKAIBHBIX JIUCKOB).

Kak eme MOXHO OBUIO HCIIONB30BAaTh STOT KOMIIAKT-TUCK? Hampumep, mpemoctaBisTh
ero mnoTpeduTensM OeclylaTHO, HO B OOMEH Ha OOJIbLIOE KOJMYECTBO MOATBEPKACHUN
NOKYIKHU (ITOYTOBAsi pacchbUlka OECIUTaTHBIX CYBEHHPOB), WIHM MpPOJABaTh MO CeOECTOMMOCTH
(camookymaemasi TIpeMHsi), WM TpeJiaraTb B IONAPOK MOCETUTENsIM (PUPMEHHBIX Kade-
MOpPOKEHBIX TPH OOJNBIIOM 3aKa3e (peMusi MpH yHakoBKe). M3 mpakTHUeCKuX COOOpaskeHHIA,
HaBEpHOE, HE CTOMJIO MPUKPETUISTH KOMITAKT-IUCK K YITAKOBKE C MOPOXEHBIM, KOTOPOE XPaHHUTCS
B XOJIOJMJIbHUKE (TPEeMHsI Ha YIAaKOBKE), HO €r0 COBEPIICHHO TOYHO MOXKHO OBLIO Tperiarath
TOPTOBBIM TIPEICTAaBUTENSAM (B KadyecTBE JEJIOBOTO Mojapka). JIpyrumMu clIOBaMH, KaxJIbIi
BUJ TIPEMHAIBHONH MPOMOAKIUHM TOAXOMUT JJISi CaMOCTOSITENIbHOTO HCIOJNB30BaHUs, HO TpHU
NpaBWIBHOM BBIOOpPE MPEMUW TMPOMOAKIMU Pa3HBIX BHJOB MOXHO KOMOMHHMPOBAThb, YTOOBI
C pa3HBIX CTOPOH MPOJEMOHCTPUPOBATH IICHHOCTH U PEKIaMHBIE 00pa3bl TOPrOBOW MapKH.

OnHako Takoe MpeCTaBlIeHHE O MPEMHAIHLHOM CTUMYIMPOBAHUH TAaUT B ce0€ HEKOTOpHIE
ormacHoctu. He 3a0piBaiiTe, 4TO mpemMus OODKHA COOTBETCTBOBATh LENH CTHUMYJIHUPOBAHUS
npogax. Henp3st MCIonb30BaTh STOT MEXaHU3M TOJBKO MOTOMY, YTO BaM MOIABEPHYNIACH TaKas
BO3MO)KHOCTB — JIF00ast IpEeMUsl TOJDKHA TIPOMTH TPOBEPKY HA COOTBETCTBHE BCEM BAIIINM LEIISIM.

NMpemuun Ha ynakoBke

MpeanoxeHue

[Io ycnoBusM »3TON mNpOMOAKUMU TMOTPEOUTENIO TMpeanaraeTcs mpeMus, OyKBalIbHO
NPUKpEIJICHHAs] K ymakoBKe. Ecnu mpeMus BKJIaIbIBaeTCsl B YMAKOBKY, KaK B CIIydae ¢ CyXHUMHU
3aBTpaKkaMu, TO TOBOPAT O «IPEeMHUU B ymakoBke». Eciu mpemus «okpyxaer» coOOM MPOIYKT,
3aMeHsIsI OOBIYHYIO YIAaKOBKY, KaK B cllydyae C JIEKOpaTMBHOW OaHKOM IUIsi XpaHeHus Kode, TO
TaKyl0 MPOMOAKIIMI0 MHOTAA HA3BIBAIOT MPEAJIOKEHHEM «IIPEMUATBHOW» WU «IOJAPOYHOIN»
ynakoBkH. Knaccuueckuii mpuMep «IpeMHuH Ha YIAKOBKe)» — HEOONbION MOJapOK, MPUKICECHHBIN
WIN TIPUKPETUICHHBIN K IepeaHell 00I0XKKe Ky pHama.

Kak aTo pabortaert

ITo cBOUM XApaKTCPUCTUKAM TAKHC IIPOMOAKIUH HO,Z[O6HBI MNpCIJIOKCHUSAM MI'HOBCHHBIX
CKHUJOK, O KOTOPBIX MbI 'OBOPUJIK B ITIaBC 12: oHM TaK xe IIPHUBJICKATCIIbHBI JIA HOTpe6HTeHCﬁ,
ITOCKOJIBKY IPUHOCAT HEMCJICHHYIO BBIT'OY, HE Tpe6y10T 3aTpaT Ha o6pa60TKy 3as41BOK U ITIOYTOBBIC
paCChUIIKH, HO, KAK 1 MTHOBCHHBIC CKUIKH, 3TO JOBOJIbHO JOPOIrOCTOAIINEC IMPCIIOKCHU .

Kax MNOCTYIIUTH C HpeMHeﬁ — BJIOXKUTb €€ B YIAKOBKY, IIPUKPCIUTL K YIIAKOBKE HWJIN
MMPEJIOKUTEL IMMOAAPOYHYHO YIIAKOBKY B KaUE€CTBC IIPEMHUH — 3daBUCUT OT XapaKTEpa U pasMCpoOB
IIPEMHUAJIBHOI'O TOBapa, a TaKXKE OT CaMOro OCHOBHOI'O IIPOAYKTa U 0COOEHHOCTEH €ero
YIIaKOBKH. O‘IGBI/II[HO, HC UMCCT CMbIC/Ia «TOIHNTH» MAJIIPHYIO KHUCTOYKY B OaHKe ¢ KpaCKOﬁ
H COBCPHICHHO HC 00s13aTeNBLHO MPUBA3BIBATL UTPYLIKY K YIIAKOBKEC 3CPHOBBIX XJIOIIHCB. HpI/I
IMPOYUX PABHBIX YCIOBHUAX JIYUIIC BCCTO BJIOKUTH MPEMHUAJIBHOC U3ACIIUC B YIIAKOBKY CJ'ICI[YIOH_[I/Iﬁ
Mo MpEAINOYTUTCIBHOCTU BAPHUAHT — HNPUKPCIHUTL HU3ACINC K YIIAKOBKC. OTO IIOMOXKET BaM
M30€KaTh TEX HEXKeIaTeNbHbBIX CHTyaHHﬁ, KOT1a I[TOKYIIaTCJIb 6epeT MMPpEMUIO, HE ITOKYIIAA ITPHU 5TOM
CaM TOBap. O,Z[HaKO HC UCKIIKOYCHO, YTO IIPHU 3TOM BBI IIOTPATUTCCH HA HOBBLIC TPAHCIIOPTUPOBOYHLIC
KOHTeﬁHepBI IJIs1 TOBapa u 6yz[eTe BBIHYKACHBI IICPCHACTPOUTH BBICOKOCKOPOCTHYIO YITAKOBOYHYIO
JINHHUIO. KpOMC TOT'0, PO3BHUYHBIC TOPTOBBIC TOYKH MOT'YT OTKAa3aTbCsA IPUHUMATh HCCTAHAAPTHLIC
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YIaKOBKH — OCOOEHHO 3TO KacaeTcsl IPOI0BOJILCTBEHHBIX TOBApOB. Takum o0pa3oM, BaM HYHO
TIIATENbHO OLEHUTHh BCE 3aTPaThl M MPEUMYILECTBA, €CJIU Bbl XOTUTE MPEIIOKUTh MPEMUU Ha
yIaKOBKE.

[Ipemun Ha 00J10’KKE — YHUBEPCAJILHOE CPEJCTBO CTUMYJIUPOBAHUS MTPOAAK HA )KypPHAJIbHOM
phIHKE. XOTS TEPUOTUYECKH TOSBISIOTCS COOOMICHHS O TOM, YTO H3AaTeNId MEperuOaroT
NajnkKy, WCIOJb3ysl TaKU€ MPEMUU CIUIIKOM 4YacTo, W YTO Jiydlmie Obl MM BMECTO 3TOrO
3aHSATHCS TOBBIIIEHHEM Ka4eCTBAa COAEPIKAHMS JKypHaja, MOMYISIPHOCTh MPEMHUM Ha OOJIOXKKE
C KaxImelM 1HeM pacTteT. Kak u BooOme B cdepe CTUMYIMpOBAaHHS TPOAAXK, MAHHBINA
METO/I TOKE LIEHEH IBOMHBIM Ha3zHaueHueM. Kaxablil CeKTOop *KYpHaJIbHOIO PbIHKA 3allOJIHEH
OTPOMHBIM KOJIMYECTBOM B3aMMO3aMEHSEMBIX NEUATHBIX MPOIYKTOB, KOTOPHIX C Ka)KJbIM JHEM
CTaHOBMTCS Bce OOJIbLIE, 8 YPOBEHb OTPEOUTENBCKOM JIOAIBHOCTH OCTaeTcst HU3KuM. [Ipemust Ha
0O0JIOXKKE TO3BOJISIET OTBJICYh BHUMAHHE TOTPEOHTENEH OT KOHKYPEHTHOTO M3JIaHHSI U TPHUBIICYb
K BallieMmy. A aJs MpOU3BOIUTENEH HEKOTOPOH MPOIYKIUH (B YACTHOCTH, KHUT U MY3BIKAJIbHBIX
JIICKOB) BO3MO)KHOCTB IPEACTaBUTh CBOM TOBap Ha OOJIOKKE JKypHaja — MPEKpacHbIil criocod
pacnpocTpaHeHHs 00pa3LioB CPeay MOTEHIMATBHBIX OKyIaTeNe.

WneanpHble mpeMu# Ha 00JI0KKE JOIDKHBI OBITH INIOCKUMH, ACTIEBHIMH, IIPUBIICKATEIHHBIMH
U TOJE3HBIMM, IOATOMY KaJleHAapu, JAHEBHUKHM M KHUTHM IPUIATAIOTCS K CaMbIM pPa3HbIM
xypHanam, HaunHas ¢ FHM wu Yachting Monthly u 3akanmuuBast Options. Ho OymaxHBIME
TOBapaMH JIeJI0 He orpaHnurBaercs. [I[poMoyTepsl HaydHIIMCh MPUKPETLIIATH K 0070KKaM U IpyTHe,
HenpuBbluHble Bemu. [lo nanusiM IPC, ucnonb3oBaHMe KOHIUTEPCKUX HU3IEIUN B KauecTBE
npeMuil Ha 00JI0XKKE MOBBIIIAET YpoBEeHb Npofax Ha 10—15 %, uro noaTBepxkAaeTcsa npumMepaMmu
xypnanoB Essentials (k Hemy mpunarancs mokonanusiii 6aronunk Orange Chocolate) u Healthy
Eating (nmpemus Ha obnoxke — maketuk moxcnacturens Canderel). B obonx ciydasx mpomykr
ObLI HOBBIM, €€ HE IMPEICTAaBICHHBIM Ha PBIHKE, [MO3TOMY IPOU3BOAMTENIN PACHpPOCTPaHUIN
OecrutaTHbIe TPOOHBIE 00PA3IIBI CpeH 11esIeBOM aynuTopur. OCOOEHHO TOUHBIM OBLIO MOTAJaHNe
B cirydae ¢ noacnactuteneM Canderel u xypranom Healthy Eating («3mopoBoe nmuranue»).

Ha pbiHKEe TOBapoOB, MpeIHA3HAYEHHBIX [JI JE€T€ W MOAPOCTKOB, B KAuyeCTBE IMPEMHIL
K KypHaJaM IpWIaratoTcsl pydykd, IPUHAUIEKHOCTH JUIsl MaKMsDKa M 3HAUKM, a K YIaKOBKaM
KOHJIUTEPCKUX U3JIEIUNA NPUKPEIUISIIOTCS (PUTYPKHU MOMYJISIPHBIX JETCKUX NepcoHakel. Komnanus
Nestlé mpemmaraer Oonpimme ymakoBku KoH(per Smarties B ¢dopme TpyOKH € KPBIIICUKOM
B BUJE MEPCOHAXKEH M3 pa3IuYHbIX MYJAbTQUIBMOB CTyauu Youra JlucHes: 31ech €cCTh
repon MynbTGuiabMoB «Kopons JleB», «llokaxoHTacy u MHOTHX npyrux. Korma koH]eTsI
B KOpOOKE 3aKaHYMBAIOTCS, KPBIIIEYKA CTAHOBUTCS YAaCThIO KOJUICKIMH TEPCOHAXEH, KOTOPYIO
MOXET coOpaTh peOeHOK. Takoil 21eMEHT «KOJJIEKIMOHUPOBAHMS) HE 0CO00 MpPEICTaBJIECH Ha
YKYPHAJIbHOM PBIHKE, HO €T0 TAKXKE MO>KHO MCIOJIb30BAaTh.

Hcnons3oBaHne nNpeMUANbHOM WM TOJAPOYHOM YIAKOBKHM IIPEBPAIIAECT IPEMUIO
B YNAaKOBKY, a YHNAkoBKy — B mIpeMuio. Cpeau H3BECTHBIX NMPUMEPOB — CTEKJSHHBbIE OaHKU
¢ pactBopuMbIM Koe. Takue nmpeMun OTIMYar0TCsi BRICOKOW BOCTIPUHMUMAEMOMN [IEHHOCTBIO, U UX
MOYKHO TPEACTaBUTh B BHUJE CEPUHU PA3HBIX BAPUAHTOB YNAKOBKH, YTO Oy/le€T CTUMYJIHPOBATH
HOBTOPHBIE MOKYNKHU. J[aHHBIM MeTOJ HE MPUMEHUM B cepe 00CITyKUBaHUSA, HO 3TO OTIMYHAs
(1 3ayactyto He 0c000 3aTpaTHasi) MPOMOAKIUS Il CTUMYJIMPOBAaHUS MPOIaX JII000ro MPoAyKTa,
KOTOPBIN HYKJAETCs B YIIAKOBKE.

Ha yto oGpawartb BHUMaHue

Henocratok MrHOBEHHBIX O€CIUIaTHBIX NPEMUH 3aKIIOYaeTCsl B MX CTOMMOCTH: MJIs
CTUMYJIMPOBAHUS MPOAAXK Jake€ HEIOPOroro MpoiyKTa BaM BCE PABHO MPUJIETCS MPEIOKUTH
KaKyH0-HUOY/Ib CTOSIIYIO Belllb. Ellle HetocTaToK: B 30HY NEHCTBHS TAKMX MPOMOAKIINH MOTMAIar0T
BCE TOTPEOUTENH TOAPS — OCOOBIX pa3NIWYMiA MEXIy TEeMH, KTO Kynmia Obl ToBap M 0e3
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JIOTIOJIHUTENBHOTO CTUMYJIA, M TEMU, KTO COOJIa3HUIICS PEMUEH, HE MPOBOAUTCS, a 3TO O3HAYAET,
YTO YacTh BAIIMX 3aTPaT Ha CTUMYIMPOBAHHE MPONAX HE OMpaBIaHa HEOOXoAMMOCTHIO. YacTo
BO3HMKAIOT JIOIIOJIHUTEJIBHBIE 3aTpaThl HA HOBYHO BHEIIHIOK YIAKOBKY, 4 TaKK€ IMPHUXOIUTCS
BHOCHUTb JIOTIOJHUTEIIbHBIE HACTPOMKN B TEXHOJOTUYECKHUM MPOLECC YIAKOBKHU, YTO OISTh-TAKU
HE Jy4lIMM 0o0pa3oM OTpakaeTcs Ha lLieHe (€€ MOBBIIIEHWE OTTAJKUBaeT mnorpedureneii). Tem
HEe MEHee B HEKOTOPBIX CITydasiX, TAKMX KaK IPEMUH Ha 00JI0KKE, MAaCIITAOHOE UX MCIIOJIb30BaHHE
MOET OKa3aThCsl HEIIPEMEHHBIM YCJIOBHEM (YHKIIMOHMPOBAHMS Ballero OW3Heca, a He MPOCTO
JOTIOJTHUTENBHBIM MPEUI0KEHUEM.

[Ipemioxkenne mpemMuii Ha yNAaKOBKE MOXKHO CPaBHHUTH C IIPENJIOKEHHEM MIHOBEHHBIX
CKUJIOK, OJIHAKO TEpPBbIE UMEIOT SIBHBIE MpeumyiecTBa. [lpemMun He 00ecLieHHMBAIOT MPOAYKT,
a, HAIpOTHUB, CHOCOOCTBYIOT (POPMHMPOBAHMIO WM YCUJIEHUIO WHJMBUIYaJbHOCTH TOProOBOM
Mapku. [IpaBriibHO BRIOpaHHAs MTPEMUS MOXKET CTAaTh OYEHb MOIIHBIM CTHMYJIOM, MTOOYKIAI0IINM
Jrofied COBEPILUTh MOKYNKY. [[pUHIMIINAIbHO BaXKHO MPaBUIILHO BBIOpATh MpEeMUAIbHBINA TOBap
Y IIPOBEPUTH SKOHOMHUUYECKYIO OIPABJaHHOCTb BCEU MMPOMOAKIIUU.

NMpemuu npu nokynke

MpeanoxeHue

DTO MPOMOAKIMH, I1I€ IPEMUIO HE MPUKPEIUISIOT K YIIAKOBKE C MPOAYKTOM, a MpeaiararoT
B TOProBo# Touke. X MHOTIa HAa3bIBAIOT IIPEMUSIMHU BO3JIE YIIAKOBKWY, TOTOMY YTO Y POSHHYHBIX
TOPTOBIICB €CTh IMPHUBBIYKA MOMEIIATh MPEMHAJIBHBIA TOBap PSAAOM C OCHOBHBIM. MHOTIa emie
UCTOJIB3YIOT TEPMUH «IIOAAPOK MPHU MOKYIIKE».

B cdepax oOcnyxuBaHus U pO3HUYHON TOPTOBIM TaKHWe MPOMOAKIIUU CBOISTCS K OTHOMY
BapHaHTy: NOTpeOUTENb MOTy4yaeT MPEeMHUI0 MpH OIjiare YCIyrd wid ToBapa. Hampumep,
MOKYTIaTellb aBTOMOOWIIS TIOTy4yaeT OecIuiaTHBIA MepeHOCHON TeneBu3op. Mnu npu noanucanuu
JIOTOBOpAa C AareHTCTBOM IO HEABIKMMOCTH JaHHbIE KJIMEHTa OECIUIaTHO BHOCSTCS B 0asy
areHTcTBa. Mnu noceturesnsiM pectopaHa AapsT rBO3AMKY B 3HAK OJIarogapHOCTH 3a MOCEIICHHE.

Takyue NPOMOAKIIMKM YacTO MPOBOMATCS B Mara3uHax OCCIHOIIIMHHON TOPrOBIM M B
KOCMETUYECKUX OTJIeNaX TOPrOBBIX IIEHTPOB, IJI€ MPH MOKYIKE TOBapa OMpeAeICHHOW TOProBOn
MapKy MOTPEOUTENIO MPEAsIoKaT OECIIaTHYI0 CYMOYKY JUIsi KOCMETHKH WM APYro MoAapoK.
AKIMM MOXKHO C YCIIEXOM OpPraHM30BaTh B 0apax MpH YCJIOBHUHU, YTO JJIsl OTOTO HE MPHIETCS
CIIMIIIKOM OOpeMeHsATh W 0e3 TOro 3aHATHIX paO0OTHUKOB 3aBElCHUS. B KOHIlE JaHHOU
miaBbl nipuBoAuTCa mpuMep Ne 34, mocCBsIIEHHBIM Kiaccu4yeckod mpomMoakiuu 1960-x rogos
C HCHOJB30BAHMEM «IIPEMUM MpPU yHakoBke», a B mpumepe Ne 37 omnuchiBaeTcs MOXOXkas
IpOMOAaKIus B 6apax.

Kak aTo paboTtaert

Kak u B mo6om APYromMm ciiydac nNpeMuajJbHOI'O0 CTUMYJIHUPOBAHUS IIPOAAK, 34CCh BAKHO
coOmrocT 0ajJaHC HECKOJBKHX YCJIOBI/Iﬁl npeMus J0JIKHA IMPUBJICKATh HCJICBYHO ayAUTOPHIO,
COOTBCTCTBOBATH 06p83y TOpFOBOﬁ MapKi, UMCTb NOAXOAAIYH CTOUMOCTD, OBITh y,HO6HOI71
JJIA UCITOJIb30BAHUA HCIIOJIHUTCIIAMHA ITPOMOAKIIUU. HpI/I HCIIOJIBb30BaHUHN HpeMI/Iﬁ IIpU YIIaKOBKC
BaXXHO, YTOOBI MNPEMHAJIBHBIC TOBAPblI HAXOAWJIUCh HCIIOCPECACTBCHHO B MCECTC IIOKYIIKH,
HO ObLIH HCAOCTYIIHBI JIFOASAM, HE€ COBCPIIMBIINM IIOKYIIKY. Takue npeMruun Jydlme BCCro
HCIIOJIb30BaTh B Mara3mHax HE CaMOO6CJ'Iy')KI/IBaHI/IH, a C I[IpoaaBIaMH 3a IIPpUJIaBKOM (KaK B ClIy4ac
C KOCMCTHYCCKHNMH OT,Z[eJIaMI/I). Hnu xe TaM, I’I€ MOKHO U OITpaBJAaHHO ITPHUBJICKATH K IIPOMOAKIINH
CIICIUAJIMCTOB 110 ITOJICBOMY MAPKETHUHTY, KaK B Mara3uHax OeCHOIUTMHHON TOPTOBJIN (O II0JICBOM
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MapKETUHTE MBI TOJPOOHO TOBOPIIIH B 11aBe 2). OueBUIHO, B COBPEMEHHBIX MPOI0BOJILCTBEHHBIX
CynepMapKeTax «IpPEeMHUH MPHU YIIAKOBKE» HCIIOJIb30BaTh HEIIb3SI.

[IpeMus MOXkeT TpenCTaBIATh COOON OHOPA30BOE BO3HATPAKACHHUE, HAIPUMEP CYMOUKY-
KOCMETHYKY, KOTOPYIO BBI IMOJy4YaeTe NpPH IMOKYIKE KOCMETUYeCKOW mnpoaykiuu. Ho MoxHO
TIOJIOXKHUTH B CyMOUKY O€CIUIaTHBIC HEOOIbIIINE 00pa3Iibl IPYTUX TOBAPOB U KYIIOHBI HA CKUIKY TIPU
MOKYTKE UX CTaHJIAPTHBIX YIMAKOBOK. TakuM 00pa3oM, «IOJApOK MPHU MOKYIKE» OJHOBPEMEHHO
CTUMYJUPYET AaJIbHEHIIIee MPuoOpeTeHne MPOAYKIUH.

Ha yto oGpawatb BHUMaHMe

[Ipemuu npu yrmakoBKe — 3TO MPSIMOI 1 MTHOBEHHBIN CTUMYII, MO0y TAIOIIHIA TTOTPEOUTES
KyTIATh TOBAP KIMEHHO 3TOW TOPTOBOI MapKH IT0 TIOJIHOW po3HUYHOH 1ieHe. [IpaBriibHO BEIOpaHHas
npeMHualibHasi TPOMYKIHMS BPOAE CYMOUYKH JUIS KOCMETHKH CIIOCOOHA pPEajbHO YBEIWYHTH
LEHHOCTh Ballero npeanoxkeHus. OAHAKO MPOBEAEHHE TAaKUX aKIMM o0oilnercs mpomoyTrepy
JIOCTAaTOYHO J0POro, K TOMY K€ MPHUIETCA TUIATEIbHO IOATOTOBUTH TOPIOBYIO TOUYKY, a TaKXKe
HOOILPHUTH TE€X, KTO KyIHJI ObI YTO-TO U 0€3 JOMOIHUTEIBHOTO cTUMYIa. CIIMIIIKOM MHOTO 3aTpar,
BOT MOYEMY TaKHE€ aKIUHU MPOBOAT, KaK MPABUJIIO, TOJILKO MPOU3BOTUTEIN BHICOKOPEHTAOCTEHON
IPOAYKIMH.

BecnnatHble noyToBLIE N peMmun

MpeanoxeHue

YtoObl MOTYYUTHh MO MOYTE OECIIaTHYIO0 MPEMHIO (CYBEHUP), YYACTHHKY aKIMH HYXHO
coOpaTh OAHO WM HECKOJBKO IMOATBEPXKICHUI IMOKYNKH U OTHPABUTh UX MO yKa3aHHOMY
IPOMOYTEPOM aJpecy. YUYaCTHUK TaKOM akIMM HE HECeT HHUKAKMX pacxoloB WIH IKe
OIUIAaYMBAET TOJBKO MOYTOBBIE pacxoabl. B JaHHOM cilydae KJIMEHTY Hpejiaraercsi OTCpOYEHHas,
a He MTHOBEHHas BbIrojga. Kpome Toro, JoasM NpUAETCS NPUIOKUTH ONpPENEICHHBIE YCUIIUs
JUISL TIOJYYEHHUs MPEMUU — MPOCTO KYNUTh MPOAYKT HEAOCTATOUHO. B oTiamume oT mpemuid,
KOTOpPbIE€ MPEUIaraloTcsi BMECTE € YIMAKOBKOM WJIM MPU MOKYIKE TOBapa, NAJIEKO HE Ka)Ibli
notrpedurenb, COOMA3HUBIIMICS MPENIOKEHUEM, OTIPABUT MOATBEPXKIACHHS ISl MOTyYeHUs
OecIuTaTHON TOYTOBOM MPEMUMU.

Kak aTo paboTtaert

CnoBo «OecruiaTHBI» — OIHO W3 CaMbIX MPUTATATENbHBIX U CHUIBHOACHCTBYIOIIHX.
W BnonHe 00BACHMMO, MOYEMY €ro HCIOJIb30BaHUE CTPOro pernnameHtupyercs. [Ipemnoxenue
SIBIISIETCS JACMCTBUTENIHHO OECIUIaTHBIM B TOM CIIy4ae, €CIHM KJIMEHT He 3aIlJIaTUT HU KOMEHKH
3a MOJNApOK, a TOJBKO MPEJOCTABUT HEOOXOAUMOE KOIUYECTBO MOATBEPKICHHUM MOKYNKU HIIN
OTLIATUT MOYTOBBIE PACXO/IBI B OTHOM JIMOO B 000UX HampaBleHUsIX. Bel He oOMaHeTe moKymaTens,
eCM TPEeJIOKUTE MOJapoK «OecmnaTHo mpH omiare 30 MeHCOB Ha MOYTOBBIE PACXOABD», HO
HEIOMYCTUMO yTBEPXkAaTh, YTO MpEMUsl MpeaocTapisercs «becmaarHo mpu omnare 50 MeHCoB
Ha TMOYTOBBIE PACXOAbl M YMAaKOBKY». Ecnu IUisi ydacTusi B aKIMU HYXXHO 3apeTUCTPUPOBATHCS
no TenedoHy, TO mpeMusi «OecIuIaTHay TOJBKO MPU YCIOBHU, YTO MOTPEOUTENIO HE MPHUIETCS
3BOHUTH MO HOMEpY Telne(OHHON JIMHUU «IPEeMHUATBLHOTO» (TO €CTh MOBBIIIEHHOTO) Tapuda.
JpyruMu crnoBamu, TMOAAPOK MOXKHO CUYHTATh JEHCTBUTEIBHO OECIUIaTHBIM, €CIIU MPOMOYTEP
HE KOMIICHCHPYET YacTh CBOUX 3aTpaT 3a CYET CPENCTB, MOJYYaeMbIX OT BXOMASAIIUX 3BOHKOB IO
BBICOKOMY Tapudy.

194



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

[Ipyn moaroToBke MPOMOAKIUU Ba)KHO ONPEENINUTh, KAKOE€ KOJIMYECTBO MOATBEPKIACHUMN
HNOKYIIKM HEO0OXOIMMO cOoOpaTh KIMEHTY AJis MojlydeHus mnojgapka. Ha mpaktuke ans 3Toro
PYKOBOJCTBYIOTCS CJIEYIOIIMMHU IPABUIIAMHU.

» KonnuecTBo NOATBEPXKACHUN MOKYNKHU JAOJKHO OTpa)kaTh 4aCTOTY MOKYIOK IPOAYKTOB
naHHoOW kareropuu. OOpaTuTe BHMMaHUE: JTAHHOW MPOIYKTOBOM KaTeropuu, a HE MPOTYKTOB
TAHHOW TOproBol Mapku. Bbl cBoeil OecriaTHOW IOYTOBOM TpeMHUEH XOTUTEe YOeTuTh
noTpeOuTeNel MOKyINarh TOBAaphl Balllel TOPrOBOW MapKH, a HE BallUX KOHKYPEHTOB, TO
€CTh cHeNnaTh TakK, 4TOOBI JIOAM TMPHOOpeTasy OONbIIe BallMX TOBApOB, IPEICTABICHHBIX
B JAaHHOM Kareropuu. beccMbiciieHHO TpeboBaTh 0ojiee OJHOIO MOATBEPXKIEHUS MPU MOKYIIKE
BBICOKOKaYECTBEHHOW CTEPEOCHUCTEMBI WM TOJKMCAa CTPAXOBaHUs >KU3HH, HO €CJIM Bbl IIPOAAETE
KOpPM Ui KOIICK WM SIBIIIETECh BIAJCHbIleM Oapa, MokeTe cmeno TpeboBare 10 u Gonbime
HNOATBEPKACHUN MOKYTIKH JUIsl TOJIy4EeHUS [ToJIapKa.

* BriOupaiite KOJIMYECTBO IMONTBEPKACHUI B 3aBHCHMOCTH OT TOTO, BHUMAaHHE KaKUX
noTpeduTeneil BaM HY)KHO TPHUBIICYh: HUKOTJA HE IIOKYNABIIMX Balll TOBAp WJIM YCIYTY,
NOKYTAIOIIUX PEIKO, WIH CO CPEAHEH MEePHOINIHOCTHIO, WK YacTo. UeM Ooinblie BbI TpeOyere
HOATBEPXKACHUM, TEM JaJiblI€ MPOABUIAETECH MO IlIKaJe B CTOPOHY aKTHBHBIX I10JIb30BaTeseH
Bamiero ToBapa. 1 HaoOOpoT, YyeM MeHbIle BaM HY)KHO IOATBEP)KIECHUH, TEM C MEHbILIEH
BEPOSTHOCTHIO BBl MTOBJIMSAETE HA YACTOTY NOKYIIOK aKTUBHBIX IOKYyIaTeeH.

* VYpoBeHp TmoOrameHusi OOpaTHO MPOMOPIMOHAIEH HEOOXOMUMOMY  KOJIHUYECTBY
HOATBEPKACHUN. YBEIWYUTE KOJIMYECTBO MOATBEPXKACHUN IOKYIKM — YpOBEHb IMOTallleHus
CTaHeT HWXe, U Ha000poT. OueBUIHO, YTO ITO OTpakaercsd Ha Oromxkere. YacTo opraHu3aTophbl
OPUHUMAIOT pelieHre 00 005f3aTeNbHOM KOJIMYECTBE IOATBEPXKJICHUIN IOKYNKH, HUCXOId M3
IPUEMJIEMOTO YPOBHSI TMoOramieHus (Mpu KOTOPOM OHHM HE BBIMAYT 3a paMKu Oromkera
MIPOMOAKIIHH).

EctecTBEeHHO, ypOBEHb MOrami€HUs TaKK€ 3aBUCUT OT IPHUBIIEKATEIBHOCTU MPEMUU
(KOTOpYIO BaM XOTEJNOCh ObI CIeNaTh MAaKCHUMaJbHOW) M JaThl OKOHYAHMS aKLMU (J1aTy HYKHO
BBIOPATh TaK, YTOOBI MTOCJIE HEE B TOPTOBBIX TOUKAX HE OCTABAJIOCh AaKIIMOHHBIX TOBAPOB, TO €CTh
YTOOBI BCE OBLITN PACIPOJIAHBI).

Crenyronue i1Ba pakropa garoT 0oJbIIe CBOOOIBI Ik MaHEBPa. BbI JOIKHBI pemuTh, OyaeT
JIM TOTPEeGUTENb OIUIAYMBATHL TIOYTOBBIE PACXOMIbI M CTOUT JIM BaM NPEIOKHUTh TOTPEOUTEIAM
yCIIyTy OeCIIIaTHOM MOYTOBOM OTIPABKHU MOATBEPIKACHHUM MOKYIIKH. Y UTUTE: Y€M HUKE CTOUMOCTD
IOYTOBBIX YCIYT B Ka)XJOM HalpaBJICHUH, TEM BbIIIE YpPOBEHb OTKIMKA. Takke BaM cCledyeT
pelnTh, BBOAUTH JIU OPAaHUYEHHE, COINIACHO KOTOPOMY OT OJHOW CEMbHM MOXKET ObITh IOJaHa
TOJBKO OJHA 3asiBKa Ha y4yacTHE€ B aKIUHU. Takoe YCIOBHE IPEIOCTABUT HECHPABEIMBOE
IPEUMYIIIECTBO aKTUBHBIM U JIOSUIbHBIM IIOKYIIATEISIM, HO OCTaBUT 32 OOPTOM ITPOMOAKIIMH KaK pa3
TeX JIIO/IEH, 1151 KOTOPBIX OHA IpeHa3Hayatach B IEPBYIO OUYEpelb — MOKYIAOMIMUX Balll MPOAYKT
HEPETYISIPHO, HO 3aMHTEPECOBABIINXCS IPUBJIEKATEIbHBIM CIELTPEATOKEHUEM.

BecrarHpie mOYTOBBIE CyBEHUPHI MOTYT OBITH YacThbi0 00Jiee MAacCIITA0OHOTO aKIIMOHHOTO
nakera. BcnomHuTe: ToproBas Mmapka (Gale’s mpemiaranza HpeaMeThl KOJUIEKIIMOHUPOBAaHUS
B KaQYeCTBE yTEUIMTEIBHOTO PU3a TeM, KTO He BhUrpai 10 ¢yHTOB CTEpIMHIOB B MOMEHTAILHOU
notepee (mpumep Ne 34).

Mpumep Ne 33
SmithKline Beecham

Touno Tak >xe xommanus SmithKline Beecham mocrtynuna B 1995 rony, xorma npoBoamia
JUTS TOPTOBOM MapKH ()pPyKTOBBIX O€3aIKOTOIBHBIX HAIMUTKOB Ribena mpomoaxiuio, mocBsmeHHyo
mynbsThunbmy «Kacnep». 3amisHyB 1OJ KpPBIMIKY OyTBUIKM WM B KOPOOKY, MOTPEOUTENh MOT
HATH TaM M300paXeHHWEe MalleHbKoro npuBuaeHus Kacmepa, xoTopoe cooOmiaso o ToMm, 4TO
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YeJIOBEK BBIMTPA IEHEKHBII MPU3 WU CelMalibHbIe «ayThie» yackl oT Kacnepa. Te, komy npu3
HE JIOCTAJICS, MOJIy4ald OYEPEAHOM 3HAYOK. 3aTeM ONPEACICHHOE KOJIMYECTBO 3HAYKOB MOXHO
ObUTO OOMEHSITH Ha Yachl WM (B Cllyyae 3HAUYKOB M3 OyTBHUIOK) Ha CIICIHAJIBHBINA «IPU3PAYHBII
0oKaJ1, Ha KOTOPOM IIPU HAIMOJIHEHUU MOSABISUIUCH U300pakKeHUs TPUBUICHUN.

[Ipomoakiuu ¢ HCHOIB30BAaHUEM OECIUIATHBIX MOYTOBBIX HpPEMHUIl pabOTAlOT Ha JBYX
YPOBHSIX, IPEAOCTABIISSL CTUMYJT JJIS IOKYIIKH KaK HEPETYIISIPHBIM MOTPeOUTENsIM (MOMEHTAIbHAS
JoTepest), TaK ¥ MOCTOSHHBIM (CoOUpaHKe 3HAYKOB).

Ha yto oGpawartb BHUMaHue

[Ipu wcmonp30BaHMM OECIUIATHBIX MOYTOBBIX NpPEMUl HE OOOWTHCH 0€3 TIIATEeIHHOTO
OTIEPAaTUBHOTO TUTAHUPOBaHMA. MHOTIA y MPOMOYTEPOB BO3HMKAIOT MPOOJIEeMBI ¢ 00paboTKon
3as1BOK, JU3aHOM IPEMHUMN, CMEILIEHUEM CPOKOB IMOCTAaBKHU U T. . UTOOBI TAKOTO HE CIIyYUIIOCH,
yAeTsiiTe BHUMaHNE OpraHU3allMOHHBIM BOIIPOCaM U He 3a0BbIBAlTE O IETAJISX.

CrnoxHee BCEro OpraHu3oBaTh IIOCTaBKY MpPEMUN B KOJMYECTBE, COOTBETCTBYIOLIEM
OXHJIAEMOMY YpPOBHIO MoramieHus. byner nocaaHo, ecnu BBl 3a0beTe CKIIAJ MPEMHUAIbHBIMU
U3JICNIUAMU  «IIOJ 3aBsI3Ky», DPACCUMTHIBAS HA BBICOKMH YpOBEHb IMOTAlEHUsS, HO TIOTOM
HEe pa3gaauTe W mojoBHHBL. He MeHee mocamHo OyneT W B TOM Cllydae, €ClIM BBl OCTaBHUTE
0e3 3aciayKEeHHOM Harpajbl KJIMEHTOB, BBIIOJHUBLIMX Bce yciaoBus. [lo 3Tol mpuurnHe MHOTHE
IIPOMOYTEPBI CTPEMSATCS 3aCTPAXOBATH CBOIO AKIUIO OT YPE3MEPHOTO MOTAIECHUS WU 3aKJIF0YA0T
JIOTOBOPBI C TEMU KOMIIAHUSIMHU, KOTOPbIE€ TOTOBBI TOCTaBUTh JIF000€ KOJIMYECTBO MPEMHAIBHBIX
U3JIeINI TI0 OTHOM M TOM ke 1eHe (Iv1aBa 6).

Ecmu BBl He 3akitodaeTe KOHTPAKT Ha IMOCTaBKY MPEeMHH MO (UKCHPOBAHHOHW ILIEHE, BaM
HYXKHO pa3paboTarh IUIaH ACHCTBUI MPH BOSHUKHOBEHHUHU MTPOOIEM-OJIM3HEIIOB — HEOCTATOUHOE
HoramieHue 1 uype3MepHoe noraimieHue. OLneHuTe BEepOsATHYIO JUHAMMKY MOrallleHUud BO BpeMs
IPOBEACHUS aKIMH, 3aTEM OTCJIEIUTE JWHAMUKY NOTAlIEHUH B TEUEHHE MEPBBIX HECKOJIBKHUX
He/lenb, U Bbl CMOXETE 3apaHee MPEANONIOKUTh, KaKUM OyIeT OKOHYAaTENbHBIM YpOBEHb
MOTAILIECHHUS.

Ecnu GecrimaTHbIe TOYTOBBIE MPEMHUHM PACXOIATCS MEHEE aKTHBHO, Y€M BBl OXKHJIAJH, TO
y Bac MOTYT OCTarbCsi HeBOCTpeOOBaHHBIE 3amackl. ECTb Tpu penieHus ganHoi mpobiemsl. Bo-
IIEPBBIX, HY’KHO B CAMOM HayaJle COINIACOBaTh C BAIMM IOCTABIIMKOM IPEMHUAIbHBIX HU3IEIUN
BO3MOXKHOCTh BO3Bpara (KOHEYHO, 3TO OyAeT CIOXHO cleiaTh, €ClU Bbl 3aKa3ald IpeMuu
C JIOTOTHUIIOM Bamiero OpeHna). Bo-BTopbiX, MOKHO MpoJiaTh OCTATKU KOMIIAHUH, 3aHUMAIOILENCs
peanusaiuei HeBocTpeOOBaHHBIX IPEMUN (KaK PaBUIIO, IPU 3TOM Bbl OCTaHETECH B YObITKE). 1 B-
TPETHbUX, COXPAHUTE UX U1 IPOBEACHUS IPYrOM akIIMU (KOTOpast, OIHAKO, MOXKET 0Ka3aTbCs CTOJb
K€ HEYCIIELTHOMN).

Ecmu xe OecriiaTHble MOYTOBBIC NMPEMHH TIONB3YIOTCS HEOOBIYaWHBIM CIIPOCOM, TO BBI
PUCKYy€ET€ CTOJKHYTbCA C MpOOIEMON HECBOEBPEMEHHOM MOCTAaBKHM HEOOXOIMMOTO KOJIMYECTBA
JOTIOJTHUTENBHBIX NMpeMuid. KOHEYHO, Kak M B CUTyallMM HEJOCTAaTOYHOIO MOTAaIICHUs, 3apaHee
y3HaTh O rpo3silell npobiaemMe BaM NMOMOXKET aHaJu3 AMHAMUKH IOTALICHUM B Hauyaje aKIMH.
JXenarenbHo ele 10 Ha4ajga IPOMOAKIUH IOATOTOBUTHCS K HEOOXOAMMOCTH OBICTPO MOCTaBUTh
NapTUIO JONOJIHUTEIBHBIX NPEMUNM M COMIACOBAaTh 3TO C BAIIMMM IMOCTAaBIIMKaMU. Eciy Bbl
HE B COCTOSIHMU OOECHEUUTh MOTpeOuTeNsi oOelaHHONW HpeMueil, TO «KaK IMPaBUIIO, HYXHO
IPEUIOKUTh B KAaue€CTBE 3aMEHbl TOBAp TAKOTO K€ WJIM JIyYILEro KauecTBa, WM OOeCHeuuThb
JICHEeKHYIO KOMIIEHCaNnioy. Jlydie Bcero 3aKa3arh 4yTh MEHbIIIE MPEMHIA, YeM HEOOXOAUMO IS
HOKPBITHSI IPOTHO3UPYEMOTO YPOBHS MOTALIEHUs, HO IIPEAYCMOTPETh MEPBI HA CIIy4aid, €ClIM BaM
IPUAETCS CPOYHO 3aKa3bIBaTh JONOJHATEIbHBIE IPEMHUH.

Hakonen, opranusyiiTe XxpaHeHUE MpEMH, MpUeM 3asiBOK OT MOTpeOUTENeH, OTIPaBKY
IPEMUM, IPUEM IUIATEXKEN 3a MOYTOBBIE YCIYTH (TP HEOOXOAUMOCTH) U pabOTy C BO3MOXKHBIMU
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MPETCH3UAMHA CO CTOPOHBI HOTp€6HTCHeﬁ. Eciu He XoTHTE 3aHUMATLCSA DTUM CaMOCTOATECIIBHO,
BOCIIOJIB3YWTECHh YyCIyraMu CIEIUATbHBIX «00pa0aThIBAIONINX» KOMITAHUH, O KOTOPBIX MBI
pacckas3bpIBasf B 1I1aBe 0.

CamooKynaemble npemumn

MpeanoxeHue

[Ipomoakiusi ¢ MCMOIB30BAaHUEM CAMOOKYIA€MbIX MPEMUN O3HAYaeT, 4TO MOTPeOUTENb
CaMOCTOSITENIbHO OIJIAYUBACT TOJHYI0 (MM TPAKTUYECKU TMOJHYI0) CTOMMOCTH MPEMHUU
U 00paboTKM 3asBKH, a Takke OepeT Ha ceOs Bce MOYTOBbIE pacxonbl. Takoe mpeniokeHue
HENb3sl Ha3BaTh «OecIIaTHBIMY. B mydiieM ciydae ero MOKHO Ha3BaTh «BBITOJAHOMN CIHEIKOM»:
MOKYTIaTellb BCE e IUIaTUT MEHBIIE, YeM B TOM cllydae, eciu Obl molien B MarasuH. TUnuaHbIN
IpUMEP CaMOOKYIIAEMBIX MTPEMHM — «KYXOHHBIN CyTnepHOXk Bcero 3a 1,99 dyHTa cTepauHToB IITI0C
50 meHCcoB Ha MOYTOBBIC PACXO/IBI U YIAKOBKY».

Kak aTo paboTtaert

Hpe,[[J'IO)KeHI/Ie C HCIIOJIB30BAHUECM CaMOOKYHaCMOﬁ MNpEMHU IIOXO0XKE Ha IPCATOKCHHUC
C MCIIO/IL30BaHUEM O€CIIATHOM ITOYTOBOM MMpEeMHH, HO B JaHHOM CJIy4dac KJIMCHT OIIa9YHUBACT BCC
HJIA IIOYTH BCC pacCXOoabl, CBA3AHHBIC C IIPCATIOKCHUCM.

Ha yto o6Gpawarts BHMMaHue

CaMookymnaeMble IPEMUN TOIb30BAIUCH MOMYISIPHOCTHIO B TO BpPEMsi, KOTZla PO3HUYHBIE
IEHBI TOJIEP>KUBAIIUCH HA OMPECIIEHHOM yPOBHE. DTO OBLIO 10 MOSIBICHUS MAaCCOBBIX CKHUIOK
U OpeanpHUsATUN MOChUIOYHOM ToproBiau. B 1970-e roael spa camMOOKynaeMbIX HpPenoKEeHUN
3akoHuYMaach. C KaXIbIM Pa3oM CTaHOBHJIOCH BCE CIIOXKHEE YCTaHABIMBaTh TAaKyl0 LIEHY Ha
CaMOOKYIaeMyI0 MPEMHI0, YTOObl MOTPEOUTENH 3aUHTEPECOBATUCH MPEATOKECHHEM U Cleialln
3aka3. Kak mpaBuio, ypoBeHb noraiieHus coctaBisii He 6omee 1 %.

Tak moyemy ke KOMIIAHUU TPOIOJDKAIOT UCTIOIB30BaTh CAMOOKYIaeMble mpeMuun? beiBatoT
Clly4yad, KOTJa Takhe MPEeMUU MPeCTaBIsIIOT MHTepec s morpeduteneir. Hampumep, Nestlé
pa3paboTrana cepui0 Hapy4YHBIX YacOB M Mpeajiaraja MX B KaueCTBE CaMOOKYIAEMBIX MpeMHUi
MOKYyTaTeNnsM MpoayKToB ToproBbix Mapok Nesquick m Chopaquick Bo ®paniuu, Mcnanuun
u [Topryranuu. [TapTuro Takux yacoB KomnaHus 3aka3ana B LIIBeiiniapiuu — BMECTO CTPENIOK Ha HUX
ObL1a OykBa «Ny», a Ha HudepOnaTe U300pakeH KPOIHK WK cobaka (B 3aBUCUMOCTH OT TOPTOBOM
mapku). [Ipy HakaTMM KHOMOYKM HA YyacaXx B TEMHOE BpeMsl CYyTOK HM300pa)keHHE HAuYMHAJIO
cBeTUThCs. Takue yacel MPOJABAIKCH MO LIEHE 3HAYMTEIHbHO HIDKE PBHIHOYHOW. B KauecTBe
CaMOOKYIaeMbIX MPEMHUIl MOXKHO HCIIONB30BaTh KHUTU M KOMITAKT-JUCKH, MOCKOJIBKY YPOBEHBb
PO3HHYHOM HAIlCHKM HAa TaKWe TOBapbl OCTAETCS OueHb BBICOKUM. [lOCTOsSHHBIE MOKyIaTeNnu
MPOAYKTOB KOHKPETHOI TOProBO MapKH Tak:kK€ MOTYT OLIEHUTh MPEIMEThI KOJUIEKIIHOHUPOBAHUS
Harnoao0ue GUpMEHHBIX CYBEHUPOB.

D PeKTUBHOCTh CAMOOKYMAaEMbIX MPEMUN 3aBUCUT OT COONIOACHHS psina ycIOBUH. Bbl
JOJDKHBI TIpeAsiaraTb OOHYCHl 1O II€HE HAMHOTO HIDKE TEX, KOTOPhIE MOXKHO BCTPETUTH
B JIOOBIX Opyrux Mecrax. HyxHO pa3paboTtarh A NMPEeMUM TakoW [W3aiiH, 4YTOOBI OHa
cTana JKENAaHHBIM, CTOSIIMM HpHOOpeTeHreM. HakoHel, NpeMHANbHOE MH3IEIHE IOJKHO
OTHOCHUTBCSI K TOBAPHOM KAaTEropuu ¢ BHICOKMM YPOBHEM HAallEHKH — TOTJa Ballle MpeioKeHue
KyIOUTh €ro Mo ceOecTOMMOCTH JEeHCTBUTENBHO 3auHTEepecyeT mnorpedbuteneit. Eciu stn
YCIIOBUSL HE COOJIONEHBI, TO CaMOOKyHaeMmble OOHYChl — MOMBITKA MPEATIOKHUTH MOKYMATeNIsIM
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JIOTIOJTHUTENIBHBIC MPEUMYIIIECTBA, KOTOPBIX Ha camMoM Jene HeT. He ynuBHTENbHO, 4TO Takue
NPEUIOKEHNUS HE MOJb3YIOTCS MOMYJISPHOCTBIO CPEAU NOTPEOUTENEH.

AKuum no pacwmpeHuto bpeHaa

MpeanoxeHue

COpOK JICT HAa3aJd KOMIIAaHUU I10JIarajiuChb HAa CUCTEMY IMOAJACPKaHHUA PO3HUYHBIX LICH Ha
OIPEACIICHHOM YPOBHEC, a q)HpMeHHafI CUMBOJIMKA IPAKTHUYCCKH HC HCIIOJIb30BaIaCh. Brixon
HOBOTO ajJbOoMa DiBuca HpeCJ'II/I HE COIMPOBOKIAAJICA BBIITYCKOM TEMATUYCCKUX CYBCHUPOB.

HpI/I6BIJ'ILH8.5I IIpoMOaKnuss — ONPCACICHHO 3aMaH4YMBOC PCHICHUC OJIA KOMHaHHﬁ, YKe
CMUPHUBHINUXCA C TEM, 4YTO JIFO0BIE MEpONPpUATUA IO CTUMYIHPOBAHUIO IPOAAK O6XO,Z[$ITC$I
HeJeneBo. B maHHOM ke CJIydac Bbl HC TOJIBKO HC PACXOAYCTC Balll MapKCTI/IHFOBHﬁ 6IO,Z[)K€T, HO
CIIC U IOIIOJIHACTE €TI0, ITPU 3TOM COBCPIICHHO HE NCPCIKUBAA HACUHCT YPOBHS IMOTrallICHUA. Ecan
KaxxJas 3asBKa Ha IOralliCHUC ITPUHOCUT BaM HpI/I6BIJ'II>, TO 4YeM OOJIbIlIe 3as41BOK, TCM ﬂque!

Kak aTo paboTtaert

Komnanuy HauMHAIOT IPOBOAMTH IPOMOAKIIUK ¢ PACIIUPEHUEM OpEH/Ia JIUIIh TOTIa, KOTaa
BUJIAT, YTO JIIOAU TOTOBBI TUIATUTh HEMAaNbIE JEHBIU 32 CYBEHUPHI ¢ (PUPMEHHOW CHMBOIUKOM.
OgHuMU W3 TEpBBIX TaKWE aKIUU CTAJd TPOBOAWTH IPOM3BOAMUTENIN O€3aJKOTOIBHBIX
HanuTkoB (Coca-Cola), ankoronsHbix HanuTKoB (Guinness) u aBTomoOuieit (BMW). CyBenupsl
npeqiaraiiuch C TOMOIIbIO KYIMOHOB, MPWJIaraéMblX K OCHOBHOMY MPOIYKTY, KaTaJoroB
MOCBUIOYHOM TOproBiy, pekinambl B CMU. B 1980-e rogst Coca-Cola cnienana miar Biepes, OTKpbIB
PO3HHYHBIE MarasuHbl, T€ MPOJABAIKNCH TOIBKO CYBEHHPHI C (PMPMEHHON cuMBoOIUKOM. Takue
Mara3uHbl CTaJIM MPUOBUIBHBIM JIEJIOM.

[IpousBoauTenu koHIAUTEPCKUX u3Aenauil mocnenosanu npumepy Coca-Cola, HO HEMHOTO
W3MCHHB CTpaTeruio. B TeueHue 0Jroro BpEMEHU B POXKIECTBEHCKHE HOCOYKH OT KOMIIAHUU
Nestlé BkitagpiBanach J1€HTOUKA, KHUKKA UM UTPYIIKA — B 3aBUCUMOCTH OT TOT0, KaKHE CJIaJOCTH
BXOIWIA B MOAApOUYHbIi Habop. Eciam ctomMocTh mpemMuu Oofbliie, 4eM Habopa ClagocTei, To
y’K€ U He TIoWMellb, TAe 37IeCh OCHOBHOW MPOIYKT, a TAae mpemus. [I[porn3BoauTeNnb MOKOIaIHbIX
sui; Kinder Surprise ¥ HEKOTOpbIe MOCTABUIMKK HOTypTa ISl JA€Ted MOCTOSHHO MpEAiararoT
BMECTE C IPOLyKTOM COOpHBIE UTPYIIKH U3 TNIACTMACCHI WK JpyTrux MarepuanoB. Kocmernyeckue
KOMIIaHUM, Takue Kak Revlon, paspaboranmm cymMoukd ¢ HAOOPOM HHCTPYMEHTOB IS yXOna
3a HOTTSAMU M TPEACTABISUIM MAaHUKIOPHBIE HA0OpbI B KAYECTBE CIICIHAIBHOTO aKIMOHHOTO
MIPEITIOKEHUS.

[IpousBoautenu xoHguTepckux wusaenuit (ocobenno Cadbury’s) ycmemrHo BblAaBalIu
JUIEH3MM Ha WCIOJb30BaHHE HMX (UPMEHHOW CHMBOJUKH Ha HEKOTOPHIX TOBapax, B TOM
yyclie Ha KOpoOKax njsi 00elOoB M Ha PIOK3aKax, M 3a KXY MPOJAaHHYIO €IWHUILy TOBapa
UM BBIIJIAYUBAJICS TMONATAIOIIMNACA TPOIEHT. YXKe CTEpiUCh TPAHULBI MEXAY MPEMHUSMU,
nproOpeTaeMbIMU MPOMOYTEPOM AJIsI CTUMYIUPOBAHUS MPOAAXK, IPOAYKTAMHU, TPOU3BEACHHBIMU
10 JIMIICH3UU TPETheH CTOPOHOM, U TOBapaMu ¢ ((MPMEHHON CUMBOJIMKOHN (paciiupenus OpeHza),
KOTOpbIE 00€¢ KOMITAHMHM TPOAAIOT ¢ OOOKOIHON BBITOA0H. KMHOKOMIIAHWM BBINAIOT JIMIICH3UU
Ha MCIOJb30BaHUE Ha3BaHUN CBOMX (PUIIBMOB, a MPOJYKTHI, MOSABHUBIIKUECS HA IKPAaHE MO XOAY
CIOKETa, CTAHOBATCA 0OoJiee MOMYISIPHBIMU Cpeld TOTpeOUTeNei.

Kypnanel nns morpeOuteneid — 3TO TOXKE Pa3HOBUAHOCTH mnpemuil. Kak mnokaszano
UCCIIeZIOBaHUE, BHIMOJHEHHOe kommanued Mintel B 1996 romy, B BenukoOputanuu Ha TOT
MOMEHT Obulo 246 >XypHanoB [Uisl moTpeOuTeneil: 43 wu3naHus BBITYCKATHCh KOMITAHUSMU
u3 chepsl (uHaHCOBBIX ycayr, 34 — TypuctudeckuMu ¢upmamu, 26 — WUIPOKAMHU pHIHKA
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UH(POPMAITMOHHBIX TEXHOJIOTUH, W 25 — KOMITAHUSMHU PO3HUYHOW TOprosiu. JKypHambl is
noTpeduteneil camMu mo cebe SBIAIOTCS CPEICTBOM CTUMYIHPOBAHHS HPOAAXK, OCHOBOM I
IIPEICTABICHNUS] OYEPEAHBIX CIEHUAIBHBIX IPEUIOKEHUM W CPEICTBOM INPUBICYEHUS APYTHX
KOMITAaHUH K y4aCTHIO B COBMECTHBIX IPOMOAKIMIX. MaciiTadbl 3TOro CeKTopa NevaTHbIX U31aHNul
KOJIOCCAJIBHBL: Hanpumep, kypHan Ford Magazine, BBIITyCKaBIINIICS B YETHIPEX BapUAHTAX, UMEIT
tupax 800 ThICSAY SK3EMIUISIPOB M BXOAWJ B JBaJUATKy JIy4IIUX OpPUTAHCKUX W3JAaHUN AJs
HOTpEeOHUTENCH.

SBnsiercss M 3TO CTUMYJIHMPOBAHHMEM Mpojax? PaHblle CTUMYIMpPOBaHUEM MPOAAK
Ha3bIBAIM MPEJIOKEHUS LEHOBOIO CTUMYJIMPOBAaHUS U CTUMYJIMPOBAaHUS NOTPEOUTENHHON
CTOMMOCTH, pa3paboTaHHBIC ISl JOCTH)KEHUSI MAPKETUHTOBBIX II€JIeH IyTeM W3MEHEHHUs JII000U
YaCcTH MapKETUHTOBOTO KOMILIEKCA, YTOOBI IIOBJIUATH HA ITOBEICHIE KOHEYHBIX IIOTPEOHUTENEH HITH
TOPTrOBBIX ITOCPEIHHUKOB, KaK IIPABUIIO, B TEUEHUE OIIPEACIICHHOIO ITeproia. BHECeHne n3MEeHEeHNI
B MPOAYKT MyTeM J100aBJIEHUS K HEMY Pa3IMYHbIX HOBIIECTB MM CO3JJaHHE HOBBIX MPOIYKTOB
¢ Bamei (UPMEHHONH CHMBOJMKOH — 3TO CTHMYJIHpPOBaHHE TMpomax. Paboras ¢ mpomyKTom,
IIPOMOYTEP JOJIKEH YMETh MBICIUTh HECTAHIAPTHO U BUJIETh, IOIIyCTUM, HE IIPOCTO MOKOJIAHBIN
0aTOHYMK, a COBOKYITHOCTH JJOCTOMHCTB, O KOTOPBIX B PAaBHOH CTENEeHH yOEIUTETHHO MOMXHO
COOOUINTH C TIOMOIIIBIO MTPEMETOB OJICK/IBI, CYMOK, HAPYUYHBIX YaCcOB, aJIbOOMOB H KYPHAJIOB.

Ha yto oGpawatb BHUMaHMe

HamepeBasich mpoBecTH MIPOMOAKIMIO TAKOTO THUIA, 00A3aTENbHO CIpOCUTE ceOsl: B KaKO
cdepe BBl paboraere. OMacHOCTh KPOETCSI B TOM, YTO MEHEDKEPHl M3JUIIHE KOHIICHTPUPYIOTCS
Ha BO3MOXXHOCTH IOJYyYUTh NMOOOYHYIO MPUOBLIL 32 CUET NPOAAXKU CYBEHHUPOB C (pupMeHHOM
CUMBOJIMKOW U 3a0BIBalOT O MAPKETHUHIE€ OCHOBHOT'O MPOJYKTA.

Bynbsre OnuTenbHBI U HE MEPECTYNUTE Ty YEPTY, 3a KOTOPOM Ballla JAESITEIbHOCTh YTPAaTUT
CBOIO CBS3b CO CTUMYJIMPOBAHHEM IPOJIaXK U MPEBPATUTCSA B CAMOCTOATENbHBIN On3Hec. «Kuura
pexopnoB ['mHHeca» ObUTa peKiIaMHON Mpemuel ToproBoil mapku (Guinness. A Temeps 3TO
HIOJTHOCTBIO 000COOJICHHBIN MPOAYKT, B MPEACTABICHUN MHOTHUX JIIOZCH HE MMEIOIINN HUKAKOTO
OTHOILIEHUS K IEHUCTOMY HaIUTKY, Olarofapsi KOTOpOMY U OSIBUJIaCh BCEMUPHO U3BECTHASI KHUTA.

LdenoBble nogapku

MpeanoxeHue

I[eJ'IOBBIe nogapKu IMPCIOAHOCATCA MNPCACTABUTCIISIM TOPIrOBBIX HpeHHpI/IHTI/Iﬁ JIA
3aBOCBAHUA UX PACIIOJIOKCHUS. B ccbepe TOPTOBJIX IPOJOBOJILCTBCHHBIMH TOBApAMH 3TH IIOAAPKHU
YaCTO HA3bIBANOTCA AUJICPCKHUMHU IIPCMUAMU. HCTOpI/IH TEPMHUHA YXOAUT B TC€C BPEMCHA, KOI'Ja
AWJIICpaM JOapujii CYBCHUPBI, YyTOOLI OHH 3aKyIIUJIk TOBAp IPOU3BOAUTCIISI B KOJIMYCCTBE,
IMPCBBIIAIOIICM HOTpe6HOCTI/I HX TOProBOro nNpcanpuATuA.

Kak aTo pabortaert

HccnenoBanue KpymHbIX M CpeIHMX KOMIIaHMM, mposeaeHHoe Mintel B 1997 rony,
[I0Ka3aJI0, YTO JEJOBbIE MOJAPKU MPENOAHOCHTCS, B OCHOBHOM, CYLIECTBYIOIIUM KIHUEHTAM,
0 ueM ynoMsaHyiau 63 % pecnionaeHToB. [1o MHenuto 70 % y4acTHUKOB UCCIIEOBaHNUs, HAJIU4NE
(upMeHHON CUMBOJMKHM Ha Mojapkax o0s3arenbHO. JIWMIb HEMHOTHE KOMIIAHMM €KEroJJHO
TparaT Oosnee 20 ThICSY (YHTOB CTEpIMHIOB Ha JEJIOBbIE MOJApKH, B OOJBIIMHCTBE CBOEM
HE BIIOJHE IIOHMMAs, 3a4eM dTO JenaroT. OfHako, Cyasd IO KOJIMYECTBY pPEKJIaMbl 4acoB,
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KaJIeH/1apeil, TaJICTYKOB M KOXKaHbIX U3JEIMM Ha CTpaHULIAX MapKETUHIOBBIX M3[aHUM, AEJIOBbIE
HoJapKu — 370 OosblIoN Ou3Hec. M Hy)KHO MOHUMAaThb, 3a4EM BbI 3TO JIEJaETE.

Hekortopele cnenuannucTel 4eTKO pa3rpaHU4MBaIOT IPEMUU U JesI0Bble ofapku. [lpemueit
CUMTAIOT TOBAp, MPU3BAHHBIN YOEIUTh MOTPEOUTEINST BBIOPATh CPEIH MPOUYUX M KYIHUTH HPOTYKT
KOHKPETHOM TOProBoil Mapku. A €JI0BOM MOAAPOK — 3TO HEUTO BIEUATISAIOLIEE, IPUBJIEKATEIbHOE,
TI0JIE3HOE U JIOJITOBEYHOE, HO HE MMeEolIee Takoi 4eTkoi nenu. Ho 3to ommbouHoe pasaencHue.
Komnanus Eversheds, 4ro0pl mpuBieds BHUMaHUE KOPIOPATHUBHBIX KIMEHTOB M YyOCTUTH
uxX oOpamarbCs K HEM 3a KOHCYJIbTAllMsIMM 110 MPAaBOBBIM BONPOCAM HHTEIIEKTYyalbHON
COOCTBEHHOCTH, UCIOIb30BaJIa OUYEHb OPUTMHAIbHBIN, TBOPYECKU MPOAYMaHHBIN MpeMHUaIbHbIN
toBap (mpumep Ne 19). Electrolux mpennoxkuna mMarHuToOH B CHENHATBLHONH KOPOOKE, YTOOBI
yOeauTh TOProBbl€ MPEANPHUATHS BHECTH HOBBIM NMpoaykT B accoptuMmeHT (Ne 36). B miaBe 5
OIMCHIBAETCS CIIydail, KOrjaa ¢ HOMOIIbIO OJJHOTO PE3MHOBOIO carora areHToB 0 KOMMEpPYECKON
HEJIB)KUMOCTH YO€XKJalld OCETUTh CTPOUTENBHYIO IUIOLIA/IKY, I7I€ BO3BOAMIICS HOBBIM OOBEKT
HeXUJIoro Qouaa. OTO HpUMEpPbl TOro, KaKk TBOPUYECKOE, HECTAHJAPTHOE MCIIOJIb30BAHUE
pa3IUyYHBIX TOBAapOB I03BOJIAET YOEOUTh KOPHOPATUBHBIX KJIMEHTOB MOCTYHNUTh HY>KHBIM
IpoMOoyTepy 00pa3oM. 3HaUUT, OCHOBHOM BOTIPOC CTUMYIIMPOBAHUS IIPOJAK: YTO JOJDKHBI CACTIATh
NOTPEOUTENH, U KTO 3TH MOTPeOHUTENN? — OTHOCUTCS K JAETOBBIM IOIapKaM B TaKOW )Ke CTENCHH,
KaK ¥ K OCTAJIBHBIM C(h)epaM CTUMYIHPOBAHUS TIPOIAK.

[IpencraBuTensiM rocyapCTBEHHBIX CIYKO U COTPYIHUKAM MHOTMX KPYIHBIX OpraHu3alui
BHYTPEHHUMHU MPaBUJIAMU Pa3peLIeHO NMPUHUMATh MOAAPKU TOJIBKO CUMBOJIIMYECKONW CTOMMOCTH,
U K 9TUM MpaBUjaM HY’KHO OTHOCUTKCS ¢ yBakeHHeM. Tem He MeHee 80 % koMmaHuii OTHOCATCS
K MaJioMy OHM3HECY, I1ie caM COOCTBEHHHK PEIIAET, UTO U Y KOT0 3aKymaTh. Eciu BbI TO)ke paboTaere
Ha TaKOM PBIHKE, TO CYBEHHD CTaHET OoJiee YeM MOIXOSAIINM CIIOCOOOM CTUMYIIMPOBATh BAIINX
KJIMEHTOB IMOKYyNaTh MPOAYKTHI UMEHHO Baiieil ToproBoii Mapku. Korna 6ank NatWest 3axoren
yOeauTh HauMHAIOUIME KOMIIAHWU CTaTh €ro KJIWEHTaMH, a HE KOHKYpUPYIOLIUX OaHKOB, OH
00beIMHUIICS C TEJIEKOMMYHMKallMOHHOW koMmmnanueidl BT, u BMecTre OHU clenaid HOBUYKAM
NPEAIOKEHNE, KOTOPOE 10 CBOCH CYTH SBISUIOCH MPOMOAKIUEH Ui KOHEYHBIX MOTpeOHTenen
(mpumep Ne 24).

[Ipn TakomM mnoaxome K [€JOBBIM NOAApKaM OHHM CTaHYT 3KOHOMHYECKU BBITOJHBIMU
U 1eNieHanpasieHHbpIME. Panbiie nepen PoxxaecTBoM kommanus Avista gapuiia CBOUM KITMEHTaM
KauE€CTBEHHbIE U OpPUTMHAJIBHBIE MSATKHE HUIPYLIKM C HEOPOCKOM (PUPMEHHON CHUMBOJIUKOM.
B GonpmmHCTBE CIy4aeB CTOMMOCTh TAKMX WIpyIIeK He mpeBbimana 10 (yHTOB CTEpIMHTIOB,
Y KOMIIaHUS, IPENOJHOCS TaKOM MOapoK, MpecieaoBalia Cleayomyo 1enb: « Mbl XOTUM, YTOObI
HAIllU KJIMEHTHI BUAEIU B HAC TBOPUYECKUX JIIO/IEH, KOTOPBIE pa30UparoTCs B IPEMUIX U 3a00TATCS
0 ceMbsx». JleoBble MOJapKU MOXKHO UCIOIb30BaTh U AJIS APYTUX LETEH.

* «MBpBI XO0THM, YTOOBI HOMEp HaIIeTo TeJaedoHa Bceraa OblI epe;] ria3aMu MEHEHKEPOB 110
NepCOHATY Ha UX Pa0OYHMX MECTaxy.

* «MBI X0TUM, YTOOBI COTPYAHUKH (PUTHEC-IICHTPOB HOCHIJIM CBOM JIMYHBIC BEIIM B OHOM U3
Hamux (UPMEHHBIX CIOPTUBHBIX CYMOK.

* «MBI XOTHUM, YTOOBI B CBOMX KaOMHETaX MEHEDKEPHI MO JIOTHCTUKE IMOBECHIN HA CTEHBI
KapTy MUpa C U300pakeHHEM HAIIUX TPAHCHOPTHBIX ITyTEH».

* «MBI XOTUM, YTOOBI JUPEKTOPA U MEHEIDKEPHI 110 MAPKETUHTY MPHIIUIA HUMEHHO Ha Halll
CEMUHAp 0 BO3MOXHOCTSM HCIIONb30BaHUs MHTepHeTa, a HE Ha CeMUHAp, KOTOPbI IMPOBOISAT
HAIlll KOHKYPEHTBD».

* « MBI XOTUM, YTOOBI PyKOBOJIUTEIN KOMITAHUN TTOHUMAJIH: MbI — JIy4IlIK€ B HAILIEM JIEJIE».

OOpatuTe BHUMaHHUE: BO BCEX CIydyasx LEIM CTUMYJIUPOBAHUSA MPOJAX KOHKPETHBI
U JOCTHXXUMBI. Bynb B mepBOM mpuMepe LENb «Mbl XOTHM, YTOObI MEHEIKEPHI M0 NEPCOHAILY
3BOHMJIM HaM Ka)/blil pa3, Korja UM HY>KHbl BHEUITaTHbIE COTPYAHUKHY», €€ HEBO3MOXKHO OBLIO
OBl TOCTHYB C TOMOINBIO JIENIOBOTO monapka. Jla, coBceM HEII0Xo, eciu Homep TenedoHa
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HAXOJUTCS IMepel Ma3aMu Ha paboyeM MecTe, HO HEBO3MOXKHO 3apaHee PelIUTh 33 MEHEIKepa,
KyZa eMy oOpatutbes. [[ist 3Toro Bam Hy>KHO IPEBPATUTh JEJI0BOM NOJAPOK B YACTh KAMITAHUU 110
CTUMYJIMPOBAHHUIO MPOJIAXK, HO HE 3aMEHUTh MOAAPKOM LIETYI0 KaMIIaHUIO.

BeolenepeuncieHHbIX MATH LEJI€H MOXHO JOCTUTHYTh, COOTBETCTBEHHO, C IOMOUIbIO
(UPMEHHBIX  HACTOJNBHBIX  YacOB, CIIOPTUBHOW  yJIBTPACOBPEMEHHOH CYMKH, KapThl
C JIONOJHUTENbHBIMU 0003HAYEHUSMHM, OecruilaTHOW KHUTM 00 VHTepHeTe M KomuM CTaThbu M3
OTpAacIEBOTO JKypHajia, IJI€ paccKa3aHo O Bamied kommnaHuu. Cpeam STUX MOJAPKOB HET HU
OJTHOTO CIIMIIKOM Joporocrosiero. Jljig peanu3alud HEKOTOPHIX BapHaHTOB, B YACTHOCTH,
KOIIMU KypHaJbHOW CTaThbH, BaM IPUIETCS MPOSBUTH CBOM TBOPYECKMH MOTEHLMAT U U3PSAHO
HOTPYAUTHCS, HO OCOOBIX JIEHEXKHBIX 3aTpaT OT Bac He moTpedyercs.

Ecte Tpu Bapmanta npuoOpeTeHHs [JeNOBBIX MOAApKOB. Bo-mepBbIX, 00paTuThCS
HENOCPEACTBEHHO K KOMIIAHMSIM, PAa3MEILAOIIUM peKjaMy B MapKETHHIOBBIX H3AAHMUSIX WU
B MECTHBIX «KenThIX cTpanuiaxy». s 3roro norpedyercss HEMHOIO BpEMEHH, HO 3aTO 3TO CaMblii
JIEIIEBbIN CcI10CO0 HAWTH JIETOBbIE MONAPKHU, €CIU Bbl TOUHO 3HAETE, YTO UMEHHO BaM HYXKHO.
Bo-BTOpBIX, MOXKHO BOCIIOJIB30BAaThCSl KAaTaJIOrOM JEJIOBBIX MOJApKOB. CyIIECTBYET MHOMXECTBO
TaKMX KaTajoroB, a IOJIyYUTb MX Bbl MOXETE€ y MECTHBIX mpezactaBureneil. [IpeumyiiecTBo
JAHHOTO MOJX0Ja B TOM, YTO BBl pabdoTaeTe C OJHUM IIOCTABIIMKOM M 3aKa3blBacTe Iake
HeOOoJbIINE apTUU MOAAPKOB, MPUYEM OOJBIIMHCTBO MX OOBIYHO €CTh B HAJIMYMH. B-TpeThux,
oOparuTech K MOCTaBIIMKY PEKJIaMHBIX IPEMUI (0 HUX MBI TOBOPWIIX B I1aBe 6). Panplie Takue
NOCTaBUIMKH OBUTH 3aWHTEPECOBAHBI UCKIIIOYUTEIBHO B 3aKa3ax OOJBINNX MAPTHH WIH MIMPOKOTO
aCCOPTHMEHTA MOAAPKOB, HO BPEMEHA U3MEHUIIUCH, U CEYac BaM rOTOBBI IOCTABIIATh HEOOIbILINE
HapTUU CYBEHHUPOB, a KPYIHBIX 3aKa3YMKOB JJa)Ke OlapuBaTh HEOOIbIIUMHU NpeMusiMu. C TakuMu
KOMIIAaHUSIMU BBITOAHO paboTaTh, MOTOMY 4YTO OHHU 3HAIOT O MOCJEAHUX TEXHOJIOIMYECKHX
pa3paboTKax U pa3dUParOTCs B HOBBIX IU3aHEPCKUX PEHICHUSX, TOITOMY CyMEIOT OA00paTh UiTH
CO3/1aTh /7151 BaC YTO-HUOYAb OPUTMHAJIBHOE.

Ha yto oGpawatb BHUMaHMe

BaXxHO 03HAKOMUTBECS ¢ BHYTPEHHHUMH NPABWJIAMHA KOMIIAHUH, COTPYAHUYAIOLIMX C BaAMM.
Hrnopupys ux, Bbl TEM CaMbIM CTABUTE MOJIYy4aTelsl MOJAPKA B HEJIOBKOE nosioxkeHue. Ho Bpsin
JIM Bala Ocjib CTUMYJIMPOBAHUS MPOAaK 3aKI0YACTCA B TOM, 4TOOBI KJIMEHT [IOIIAJl B HCJIOBKYIO
CUTyaIuio!

W eme pas, BIOUpast 1€710BbIE TOJAPKH, HE 3a0bIBaliTE TPOAYMBIBATH LIEIH CTUMYJIUPOBAHUS
IMpOoJAaX TakK KC THIATCIIbHO, KaK B IPYIrUX Cliydadx. He O)KHHaﬁTe OT ACJIOBLIX TOAAPKOB CJIMIIKOM
MHOTOTO, HO TTOCTapalTECh MOTHOCTHIO HCITOJIB30BAaTh X MOTEHITHA.

Mpumepsl

B 3T10if TaBe mpencTaBieHbl YETHIPE MPOMOAKIIMU, B KOTOPBIX HCIOJIb30BAIKCH MPEMHUH
IpU yMaKoBKe, Ha YIAKOBKE M JICJIOBBIC MOAAPKU. PacKphIBalOT TeMy M YK€ PacCMOTPECHHBIC
BBIIIIE AKIIMS IO CTUMYJIUPOBAHUIO MTPOJIAYK KOCMETUYECKHX cali()eTOK JJIsl JIUIAa TOPTOBOW MapKu
Kleenex (mpumep Ne 10), akuuu komnanuu Eversheds (Ne 19) u NatWest/BT (Ne 24).

Mpumep Ne 34
Procter & Gamble

HexoTopble mpoMoakLuy 3alIOMUHAOTCS Ha JOJITHE TOJIbl, @ TO U Ha JECATUIICTHUS.

B xonne 1950-x ronoB komnanuu Procter & Gamble u Lever Brothers Benu mexay coboit
NO3ULMOHHYI0 BOMHY. B 1953 romy Procter & Gamble BblmycTmiia B mpojaky CTHpaJIbHBIN
nopoutok Daz — MHHOBAaIMOHHOE CHUHTETHUYECKOE Motollee cpencTso. [IBa rona cmycts Lever
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Brothers cienana oTBeTHBIN 11ar, HauaB MpoaaBaTh mopomrok Omo. K koniy 1950-x o6a Moromux
cpezacTBa ObLIH OAMHAKOBO 3G EeKTHBHBIME. LIeHOBOE CTUMYITHPOBAaHUE UCTIOIB30BAIOCH CILIOIIb
U pAIOM, XOTsI 0COOBbIX pe3ynbTaroB He npuHocuio. [loutu Ha 70 % ynakoBOK mpezsiarajiach
«CKHJKa B pa3Mepe 3 MEeHCOBY», YTO YMEHBIIAIO BOCIIPHHUMAEMYIO IEHHOCTh JaHHBIX TOPTOBBIX
mapok. C TeneskpaHa Ha MOTPEOUTENICH HM3IIMBAJICS MOIIHBIA HETPEPBHIBHBIA MOTOK PEKIAMBL.
HecMoTps Ha Bce ycunus, Ka3ajloCh, YTO PHIHOYHBIE JOJIM «3acTbUIM» Ha oTMeTke 12 % ans
nopotika Daz u 9 % — mist Omo.

Kak xommnanus Procter & Gamble nmpoOuma 310oT 12-mponieHTHBINH «110ToNM0K»? Kak Obut
IIOJIOKEH KOHEIl IIeHOBOHM BoMHe? PeleHue cTano KIacCHYECKOW CXEMOW CTUMYJIMpPOBaHUS
nponax. Y BOT y)ke B T€UEHHE COPOKA JIET €T0 UCTONB3YIOT JIF0OBIE TOPTOBBIE MapKH M3 JIF0OOOTO
CEKTOpPa, OKa3aBIINECS B MOJOOHBIX PHIHOYHBIX YCIOBHUSIX.

Procter & Gamble mpoBena mnaHelbHOE HCCIECIOBaHWE B 88 MarasmHax IO BCei
CTpaHe, MPOTECTHPOBAB aJbTEPHATHBHBIC BApUAHTHI, MPU3BAHHBIE 3aMEHHUTH COOOW YHMaKOBKU
CO CKuUAKaMu. MapKeTonoru MNpoBEepUIM AECATKA BAPUAHTOB, U OE3YyCIOBHBIM JIHIEPOM
OKa3aJIUCh IJTACTUKOBBIC PO3bI, IPUIIATABIINECS K YIAKOBKAM CO CTUPAJIBHBIM ITOPOIIKOM. AKIIUS
oOuieHalMoHanbHOro Macirada craprosaia B 1961 rogy, norpedureny nonyduin 8§ MUIJIMOHOB
po30ueK, peIHOUYHAs 10Jis nopoinka Daz Beipocna a0 18 %. OTu 1BeThl, (PakTUYeCKu CTOUBIINE
OKOJIO 3 TIE€HCOB, XOTS MOTPEOMUTENN «HA INIa30K» OLEHMBAIM UX B 6 IEHCOB, CTalIM yAadyHOU
HaXOJKOW Kak JJIsi KOMIIAHUM, TaK M JJIs €€ KJIMEHTOB. BO3MOXHOCTH Uil MCIIOJIb30BaHUS
B PO3HUYHOW TOPromiie ObUIM OTPOMHBI. IIpoMOakIMi0 MOBTOPSIM B MOCIEAYIOIIKE JBa roja,
Onmaromaps yeMy pbIHOYHAS JIOJIA MPOAyKTa momHumanachk 10 16 % u 14 % coOTBETCTBEHHO.
[Totom npousBoguTenu nopouika Omo craiu npeiararb MOKYNaTeNIsIM IIaCTUKOBbIE HAPLIUCCHI,
Y 1ICHOBAsl BOHA MMPEBPATUIIACH B IBETOYHYIO.

Torma, kak W ceiiyac, MHOTHUE JIIOAW CUYUTAIOT IUTACTHKOBBIC IIBETHI OE3BKYCHIICH.
OTH CyBeHHPBHl HE UMEIUd O0cOo00ro OTHONICHHS K IIGHHOCTSAM TOPrOBOM MapKH, HO
OKa3auch 3(Q(HEKTUBHBIM CPEICTBOM CTUMYIHPOBAHUS MPOAAXK, YTO IMOATBEPIMIIO TIIATEIHHOE
TeCTHpoBaHue. [|eHCTBUTENBHO, TUTACTUKOBBIE LBETHI CBOIO (DYHKIIMIO BBITIOJHSIA — B TEUCHHE
Kakoro-to BpeMmeHu. [loTom BO300HOBUIIACH 1IEHOBAs KOHKYpEHIMs, KoTopas k cepeaune 1970-
X TOJIOB Pa3BEPHYJIaCh B MOJHYIO CUITY.

YpoK, BEIHECEHHBIH U3 HCTOPUH C TUTACTUKOBBIMU po3amu Procter & Gamble, cocTout B ToM,
YTO MHHOBAIIMOHHOE pelIeHue B chepe CTUMYIMPOBAHNUS MIPOAAK MOKET CYIIECTBEHHO ITOBBICUTH
PBIHOUHYIO 10110 OpeH/ia, HO HU OIHA METOJIMKA HE CIIOCOOHA paboTaTh BEUHO.

Bonpocsl AJ1s1 caMOnpoBepKu

1. Kakue mpumepsl aHAJIOTUYHOTO LIEHOBOTO IMPOTHBOCTOSHUS BBl MOXKETE OTHICKaTh Ha
COBpeMEeHHOM pbiHKe? M kakuMm 00pa3oM MpeMuaibHbIE MPOMOAKIIMH CHOCOOHBI TIOBIHMATH Ha
CIIOKHUBIIYIOCS CUTYAIHIO?

2. B kakux ceKTopax pPO3HMYHOM TOPrOBIM MOXKHO C€iuac HCIIOJb30BaThb IMPEMUU IPU
YIaKOBKE, a B KAKUX CEKTOPaxX MPOBECTHU TAKYIO IPOMOAKIIUIO HEBO3MOXKHO?

Mpumep Ne 35
Clearblue One Step

Kakoli BapumaHT npOMOaKIMM MOAOWIET I CTHUMYJIHPOBAaHUSA IIPOJAX TECTOB Ha
O0epeMeHHOCTb? Pa3Hble JKEHIIMHBI PAaCCUUTHIBAIOT Ha Pa3HbIE PE3YJbTaThl, U, HE HCKIIIOYEHO,
YTO HEKOTOpbIE CHJIBHO IEpexHuBaroT, Korga aenatoT TecT. Jlo 1994 roga pbIHOK TecTOB
Ha OepeMEeHHOCTh OBUI 3alOJHEH OTPOMHBIM KOJWYECTBOM TPOAYKTOB, HE HMMEBIINX
NpUHIUNHATBHBIX pasnmuunid. Toproas mapka Clearblue One Step cpakanachk 3a MECTO IO
COJIHIIEM CO CBOMM OCHOBHBIM KOHKYPEHTOM, KOTOPBIH HEJABHO BBIITYCTHII OOHOBJIICHHBIN TECT Ha
OepeMEHHOCTb U MIPOBEJ MOJIHOLEHHYIO MPOrpamMMy HOAJIEPKKH CBOEro Mpoaykra. Eciau pelHOK
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HEPETIONIHEH, TO TOTEPS] PHIHOYHOM JTOJIM YpeBaTa COKpAIlEHUEM PACIIPOCTPAHEHUS, U TOJOKEHNE
TOPTOBOI MapKH Ha PhIHKE MOUIATHETCH.

Clearblue One Step mocraBmiia YeThIpe LT — UX HYKHO OBUIO JOCTUYH MPU TOMOIIH
POMOAKIIH: «BBIOUTH MOYBY» M3-TI0]1 HOT KOHKYPEHTOB, TOBBICUTH TIOTPEOUTEIBHYIO CTOUMOCTD
CBOET0 MPOIYKTa, COOOIIUTH 00 OTHOLIEHWH TOPrOBOM MapKH K TE€ME€ >KEHCKOIO 3JI0pOBbS
U TIPEUIOKUTh KaKOe-HUOYJb JONOJHEHUE K TECTY, YMECTHOE HE3aBUCHUMO OT €r0 PE3YJIbTaTOB.
Tect mpomaaics 3a 10,75 ¢pyHTa CTEpIIMHTOB, ¥ TIPEMUS JOJDKHA OBUTA CTOUTH COOTBETCTBEHHO.

ArenrctBo SMP npunymaio npoMoakIuio, HalpaBJIEHHYO KaK Ha TOPTOBBIX NOCPETHUKOB,
TaKk U Ha KOHEYHBIX MOKynareiaed. B TpaguuuMoHHONW anTeke >KEHUIMHBI 4Yalle oOpalaroTcs
K (papmarieBTy 3a COBETOM O TOM, KaKOM TeCT KyNHTb, MOITOMY NPOMOAKIHMEH HYXHO ObLIa
IpuBJeYb BHUMaHHE (apMaleBTOB. Eciu e 3TO anTeuHbld cynmepMapkeT, Takoi kak Boots,
TO MOTPEOUTENHN JIETa0T BEIOOP CaMOCTOSATENBHO, U, YTOOBI UX 3aHMHTEPECOBAThH, IIPOMOYTEPaM
HYKHO OBLJIO YETKO U3JI0KUTh CBOE MPEAJIOKEHUE Ha YITAKOBKE.

Opranu3aropsl peUIvIv MPUIOKUTH K YITAKOBKE «JTHEBHHK 370POBOW KEHIIMHBI». B Hem
cozeprkazachk HeoOXoauMas ¥ TIoJIe3Hast HH()OPMAIIHS, YTO IIPUTOUTCS HE3aBUCUMO OT pe3yibTara
TecTa, U Macca APYyrux peKoOMEeHJalui 1o KeHCKOMY 3/10poBbio. [IpoMoakius npoiiia yCremnHo:
M0 CPAaBHEHUIO C aHAJIOTUYHBIM MEPUOIOM MPEABIAYIIEro roa oceHbio 1994-ro ypoBeHb npoaax
BeIpoc Ha 20 % — niH, B aOCOMOTHBIX HU(pax, eKEMECSYHBIH 00bEM MPOJIAXK YBEIWYHIICS Ha
12 ThICAY TECTOB.

310 OBIIO palMOHAIEHOE M MPAKTHYECKU OCYIIIECTBUMOE PEIICHUE, XOTS €ro M He Ha30BEIb
TeHUAIBHBIM 1 HeOpAUHAPHBIM. OHAKO HEJIb351 HE 3aMETHTh YETKOW CBS3H MEXK/Ty KOHBIOHKTYPOM
pBIHKA, IIEHHOCTSMH TOPTOBOW MAapKH, MEISMH CTHUMYJIMPOBAaHUS TIPOJX W HAWJCHHBIM
pelieHreM. Ycrnex JTaHHOM MPOMOAKIMU ObUT MOJHOCTBIO 3aCIYKEHHbBIM, KaK U MPU30BOE MECTO
B KOHKypce MHCTUTYTa CTUMYIUPOBAHUS PO, KOTOPOE 3aHSIIN KOMITAaHUS U areHTcTBO SMP.

Bonipocsl 1151 caMONIpoBepKHU

1. Kakue emie BapuaHTbl IPEMHM Ha yHNAaKOBKE MOIVIM Obl MCIIOJNIB30BATh OPraHU3aTOpPbI
npomoakiuu s Clearblue One Step? KakoBbl mpenMyIecTBa ¥ HEJOCTATKH MPEATIOKESHHBIM
BaMU pELICHUI?

2. ITouemy B 3TOM cimy4ae OyIyT HEyMECTHBI OECIUIaTHBIE TIOYTOBBIE CYBEHHUPHI HITH IIEHOBOE
CTUMYJINpOBaHuE?

3. Kakme papyrue MexaHW3MBl CTUMYIUPOBAaHHS NPOJAX MOIIH OBl HCIOIB30BaTh
opraam3aropsl mpomoakiuu st Clearblue One Step?

Mpumep Ne 36
Electrolux

Kommnanus, BnepBble BCTyHaroliass Ha PBIHOK, JOJDKHA YMETh paboTarb C ONTOBBIMU
HOKYyIaTeNsIMHu, yoexaas ux (opMHpOBaTh 3amac MNPOAYKIUH. DTU «IIPUBPATHUKHU» OXPAHSIOT
NIEPBBIM KOPJOH, KOTOPBIA IPEICTOUT MPOUTH HOBOMY IPOAYKTY Ha CBOEM IIyTH K BEpLIMHAM
ycnexa.

B 1994 romy Electrolux BpimycTHIIa Ha pBIHOK CBOW HOBBIM MUHH-TIBUIECOC X8.
[IpencraButens areHTcTBa MO CTUMYAUpoBaHuio npogax SMP CaiiMon MaxoHu 3asBWIL:
«Kommannn, paboTaromeii Ha pBIHKE IBUIECOCOB, OYEHb CIIOKHO BBI3BATh IOTPEOHUTENbCKUN
UHTEpEC M CJeNaTh MpelIokKeHHe, KOTopoe OyleT uYeM-TO OTIMYarbCs OT Jpyrux». Tem
He MeHee mpu 3amycke mpoaykra Electrolux mocraBuna mepex coOOW Takue IENH: BHI3BAaTh
NOTPEOUTENHCKUI HHTEpEC, CPOPMUPOBATH OCBEIOMIICHHOCTh O TPOIYKTE, BHECTH MPOIYKT
B TOPrOBBIA ACCOPTUMEHT MAra3uHOB U YBEJINYUThH PHIHOYHYIO JOJIIO.

dopmupys ocBemomiieHHOCTh O mponaykre X8, Electrolux paszocnmana moTeHIMAIBHBIM
ONTOBBIM  TOKyHareJsiM  CEpUI0  MUCeM  ToA  oO0muM  HazBaHueM  Xtraordinary
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(«HeoObikHOBeHHBIN»). Ilocie 3TOro K NOKymarensM NpPUXOAWI C  JEIOBBIM BU3UTOM
IpeACTaBUTENIb KOMIIAHUN U MPHUHOCHII ¢ COOOW YKPAIICHHBIH Ipu(OM «COBEPIIEHHO CEKPETHOY
SIUK, BHEITHE HATTOMHHAIOLINHA CTANBHOU celi(). OTKPBIB KPBILIKY, TOTCHIIMAIBHBIA MTOKYIaTeb
CIJIBIIIAJ aJPECOBAHHOE JIMYHO €MY COOOIIEHHE, 3allMCaHHOE Ha KacceTHOM Iuieepe. Peup muia
O CBEPXCEKPETHOM MHCCHH, KOTOPYIO IIPEACTOSUIO BBINOJIHUTH 3aMHTPUIOBAHHOMY 3aKyIIIIMKY.
[Tocne Toro xak cooOlieHHE 3aKaHUYUBAJIOCH, MEpe MOKyNaTeasiMu IpecTaBal BO BCE cBOE
«MHHHU-Kpacey nbuiecoc X 8. KacceTHblil mpourpsiBaTeib OCTaBajiCcs y AUIEPA B KAYECTBE MOAAPKA.

Bbesymnas 3ates, He Tak 1u? Ho oHa cpaboTaia, BEI3BaB HEMIOICIBHBIN HHTEPEC Y MPHUSTHO
YAMBJIICHHBIX OINTOBBIX IOKYymarejei. Bce TOproBele TOUYKHM, T€ OBUIM MPENCTABICHBI TOBAPHI
TtoproBoii mapku Electrolux, momomHWIM CBOW acCOPTUMEHT MbUIECOCOM X8, K TOMY XKe
KOMITaHUS 3aKJTFOUMIIa HECKOJIBKO HOBBIX KOHTpakToB. 3a 1993 rox mons Electrolux B cekrope
IIIMHAPHUYECKUX THIIECOCOB BhIpocia Ha 50 %, a BooOIIe HAa CBOEM phIHKE KOMIIAHHMS 3aHsIIa
JTUAUPYIOLIEE MOJIOKEHHE.

MapkeTuHr — 3TO cepbe3HbIii Ou3Hec. MBI HE COMHEBaeMcCsi B TOM, YTO Yy KOMITAaHUH
Electrolux Hakommiach menasi KWIa OTYETOB O TEXHUYECKMX W PBIHOYHBIX HCCIIEIOBAHUSIX
U UX MOXHO OBbUIO HCIIOJIb30BaTh JJI JIEMOHCTpPALMU BCEX IPEUMYIIECTB 3aMedareIbHOIro
neuiecoca X8. Ho Bce 3T0 HE MOXKET 3acTaBUTh 3aKyMIUKa MPUOOPECTH Ball MPOAYKT.
B GonbmmHCTBE ciiyyaeB ycrexa JOOMBAIOTCS TOJIBKO MPOJABIIBI, YMEIOIIUE MPUATHO YAUBIISTH
NOTEHIUAIbHBIX TOKyaTeIeH.

Bomnpocs! 1j1s1 caMonpoBepKH

1. Mor 5u KacCeTHBIH TuIeep, OCTABICHHBIN y TUIIEpa, IPUBECTH K KOH(IUKTY HHTEPECOB
B TeX KOMITaHUSX, TJ€ MpaBHJIAMH 3alpenaeTcs MpuHuMarh nogapku? Eciau ma, To 94T0 OBI BBI
NPEATNPUHSIIN JUTS pa3pelIeHus mogo0Horo KoHGIMKTa?

2. Ha kakux ppIHKax CO37[aHHE CIELMATbHON IPEMUH TAKOTO TUIIA UMEET CMBICI, @ Ha KaKUX
JaHHas METOJIMKA He cpaboTraet?

Mpumep Ne 37
Smirnoff

Bpenn Smirnoff sBnsercss mumepom BOAOYHOTO phiHKAa BenmukoOpuTaHuu, HO € HHKaK
HE yfaeTcsl yOenuTh CBOUX OCHOBHBIX MOTpeOuTENeH (MOJIOIBIX JItoel B Bo3pacte 18—24 jer),
YTO HY)KHO Ha3bIBaTh KOHKPETHYIO TOPTOBYIO MapKy, 3aKa3bIBasi BOIKY B Oapax M HOYHBIX KIIyOax.
Ha »ToM pbIHKE paboTaTrh HENpPOCTO: B TEPETOJIHEHHOM Oape MOYTH HEBO3MOXKHO IPHUBICYD
NEPCOHAJ K yYacTUIO B MPOMOAKLMAX, Aa M MPEACTABUTENN LEIEBON ayIUTOPUU pa3OoUparoTcs
B CTUMYJMPOBAHUU MPOAAXK HE XYXKE CaMUX IMPOMOYTEPOB. 3a4acTyl0 Ha MOJIOJIbIX MOCETUTENEN
IPAKTUYECKHU HEPEAJIbHO MOBIUATh U KpaifHE CIIOKHO MOIJEPKUBATh UX UHTEPEC.

K Bompocy «YTo HODKHBI cAenarh MOTPEOUTENM W KTO STH MOTpeOHTENH?» areHTCTBO
Marketing Principles oTHecnocs ¢ momkHbIM BHUMaHueM. OCHOBHAS LIENTb COCTOSIIA B TOM, YTOOBI
caenarb Smirnoff TeMol pa3roBOpoOB OTIBIXAIONIMX B Oape uiu Kiryoe Apy3eit. M BOT kak yaainoch
PELINTD 3Ty 3aJauy.

Korna mocerurenu 3aka3piBaiu BoAKY Smirnoff, iM nmpuHOCHIM nakeT u3 Goiabru, B KOTOPOM
JIeKaJl HarpyIHBIA 3HAYOK B BUZC MUHUATIOPHOH OyThUTKK Bonku Smirnoff. [ToceTnTens BckpbiBat
OyTBUIOYKY, M MPO3PAaYHOE COACPKHUMOE HAUMHAIO CBETUTHCS OJHHUM U3 YETHIPEX LIBETOB.
CBeueHue MpOAOIKAIOCh MMOYTH YeThIpe yaca. ByThIJIOUKM BYX ONpeneeHHBIX 1IBETOB MOXKHO
ObLIIO 0OMEHSTH Y OapMeHa Ha OeiicOoKy wim (GyTOOIKY.

OpranuzatopamM HOPOMOAKIMH YIAJI0Ch JOCTHYb MOCTaBICHHBIX Iiened. B meponpustun
COMIACUIINCh y4acTBOBaTh 60 % TOProBBIX TOUEK, a YPOBEHB MPOJAaX BEIPOC B cpenHeM Ha 16 %.
B akuuu npuHSIM y4acTHe OKOJIO MIJTHOHA KOHEYHBIX OoTpeduTenei Boakn Smirnoff.
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VY 5TOH MpOMOAKIMU €CTh JIBe O0COOECHHOCTH. BO-TepBBIX, MEXaHWU3M CTUMYIMPOBAHHS
IpoJaX OBbLI PEAETHHO MPOCT: JIFOASIM, 3aKa3aBIIUM BoAKy Smirnoff. ¥ croliku Gapmena Bpydyanu
HeOOobII0N peMuabHbIi ToBap. CBeTsIMecs MOBCIOAY Oy ThIJIOUKH MaHWIH: «3akaxu 3To!» Bo-
BTOPBIX, OPTaHU3aTOPHI IPOMOAKIIMU PACCYUTHIBAIIN HA TO, YTO MOTPEOUTEIH, KeTast pa3o0oparbes
B JIETAJISIX MEPOTPHATHs, OyayT 00CYk/IaTh TOPTOBYIO MapKy H 33JaBaTh BOIPOCKHI: IOYEMY MO
3Ha4OK KpacHoro mBeta? [louemy s Bemrpan ¢yrOoiky? A ecTh JH 3HAYKHA JPYroro mpera?
Kak ponro 3nauox Oyner cBetuthbesi? IlpomoyTepam ynanoch ylIOBUTH HACTPOEHHE, Liapsilliee
B MOJIOACKHBIX Oapax: MOJHO HApOMy, NPY3bsi cCOOpaIucCh AJig OOIICHMS, U BCE MPOSBISIOT
HE/II0’KUHHBIA HHTEPEC KO BCEMY HEMIOHATHOMY.

Bonpocsl AJ1s1 caMonIpoBepKu

1. Kakue npyrume npemuum Mor Obl npeiokuth Openn Smirnoff nias moompenus
HOCETUTENEH?

2. Kakue mnonoxeHHs KOJIEKCOB PEKJIaMbl M CTHUMYJIMPOBAaHUS MPOAAK MPUHUMAIU BO
BHUMAaHWE OpPraHU3aTopbl IpU pa3paboTKe IPOMOAKIIH?

3. [IpencraBuTensiM Kakux APYTruX phIHKOB BaXKHO YMETh 3aMHTEPECOBATh KOMITAHUU Jpy3€H,
YTOOBI OHU HauajJIu 00CykKJ1aTh MPOJAYKT HA CBOEH BcTpeue?

3aknro4yeHue

[IpemuanbHble MPOMOAKIMK — HauOoOJEe 3HAYUMOE CPEACTBO CTHUMYIHUPOBAHUS MPOAAK,
KOTOpO€ KOMITAHUU MOTYT HCIIOJIb30BaTh B 0OphOE C PHIHOYHBIMHU COMIEpHUKAMU 0€3 M3MEHEHUs
HeHbl npoaykra. CyIIecTBYeT YeThIpe OCHOBHBIX MEXaHHM3Ma: NMPEMHUU Ha YIMAKOBKE, MPEeMHUU
IpU MOKYTIKE, MOYTOBAs PacChlIKa OECIUIATHRIX CYBEHUPOB M caMOOKymaeMbie mpemud. [1o mepe
pocTa MOMYJISIPHOCTH MPOMOAKLIUN C paclIupeHueM OpeHa TPaHUIbl MEXAY dTUMH YeThIPhMS
MeXaHU3MaMU CTaHOBATCA Bce 0ojiee pa3MbITHIMHU.

Ecthb Macca BO3MOXHOCTEH [UIsi MPOJABUKECHUS, MOBBIIICHHUS M PACIIUPEHHS LEHHOCTH
TOProBOM Mapku, HO KOMIAHUSM HYKHO MPOSBISATH OCTOPOXKHOCTH M HE 3a0bIBaTh O CBOMX
OCHOBHBIX MpHOpHUTEeTax. He CTOUT OTHOCHUTH JENOBbIe MOJAPKU K OTAEIBHOM KaTeropuu.
Hx cnenyer paccMarpuBaTh Kak BO3MOXHOCTb OTBETHTh Ha BOINPOC: YTO JOJDKHBI CHIENaTh
NOTPEOUTENH U KTO 3TU NOTPeOUTENN? — MPUMEHUTENHLHO K KOPIIOPATUBHBIM KJIMEHTaM.

Bl cTOnkHETECh C PSAAOM OPraHU3ALMOHHBIX M TMPAKTUYECKUX MPOOJIeM, CBSI3aHHBIX
¢ BEIOOPOM MOCTABILIMKA IPEMUIL, TPOBEICHUEM TPOMOAKIINH, 00paOOTKOM 3a51BOK U KOJIeOaHUIMU
ypoBHs noramienus. [loqpobuee Mbl pacckasbiBanu 00 3TOM B TiaBe 7.

Bonpochbl ona caMoKOHTpPOnA

1. KakoBbl mpeuMyIiecTBa M HEJOCTaTKH IMPOMOAKIHMI € HCHOJIb30BAaHUEM IPEMHMH Ha
ynaxkoBke?

2. Y10 HyKHO IPUHUMATH BO BHUMaHUE, IUTAHUPYS IPOMOAKIUIO C UCIIOIb30BaHUEM PEMUI
npu npoaaxe?

3. Kakue pacxonpl MOXKET OIJIauyuBaTh MOTPEOUTENb, €CIM Bbl MPOBOIUTE MPOMOAKIIMIO
C MCIOJIb30BaHNEM OECIIIATHBIX TIOYTOBBIX TPEMUii?

4. [loueMy caMOOKyTaeMbl€ IPEMHUH YTPATUIN MOMYJIIPHOCTb?

5. Kak ¢ nomMomp0 CTUMYIMPOBAHUS MIPOJAXK PACIIMPUTE CETh PACIIPOCTPAHEHMS TOBAPOB
Bamiero oOpexnna?
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MaBa 13
NMpusoBoe cTumynupoBaHue npoaax

Ot mo6oro Apyroro MexaHW3Ma CTUMYJIUPOBAHMS IMPOAAX, OMUCAHHOTO B 3TOW KHHTE,
IPU30BBIE TPOMOAKIUH OTIMYAIOTCS TEM, YTO MOTPEOUTENH MOTYYaeT BBITOAY TOIBKO €CIIU CTall
nobequrenem akuuu. Kynon Ha ckuaky B pazmepe 20 MeHCOB — TapaHTHs TOTO, YTO BbI 3aILIATHTE
MeHble Ha 20 TIEHCOB MPH MOKYTKE YKa3aHHOTO MPOAYKTa. becruiaTHas moyToBasi mpeMusi — 3TO
00513aTeIBCTBO IPOMOYTEpA MPEAOCTABUTH BaM PEMHUIO B OOMEH Ha ONpPEAETICHHOE KOJTHMYECTBO
NOATBEPXKIACHUN TOKYNKH. HO y4acTHHKHM TNPHU30BBIX MPOMOAKIUN HE MOIYYar0T MOAOOHBIX
rapantuil. Kpome Toro, y npu3oBbIX akluii €CTh €11e TPU 0COOEHHOCTH.

* DTO NpeIOKEeHUS], MAKCUMAITbHYO0 CTOMMOCTB KOTOPBIX MOYKHO BBIUMCIIUTH 3apaHee, U OHa
HE 3aBHCHUT OT KOJIMYECTBA YYACTHUKOB aKIIHH.

* YYacTHUKY MPU30BOM aKIIMH UMEIOT BOSMOXKHOCTh TIOJYYUTh HAMHOTO OOJBIIYIO BBITOTY
110 CPaBHEHHIO C YYaCTHUKAMU aAKIIUH, T1I€ BCE OCTAIOTCS B BBIUTPHIIIIE.

» [lpu3oBbIE TPOMOAKIMHM CTPOTO PETrYIUPYIOTCS bBpPHUTAHCKUM KOJIEKCOM pPEKJIaMbl
U CTUMYJIUPOBAHUS TIPOAAXK, 3aKOHOM «O JoTepesx W pa3BICKATEIbHBIX MEPOIPHITUIX)
1976 rona, 3akonom «O0 azapTHbIX urpax» 2005 roga U APYrUMH CIOKHBIMH IS TOJIKOBAHUS
3aKOHOJIATEIIHbHBIMH aKTaMH.

CIO)KHO TPHUICPKHUBATHCS  «30JI0TOH  CEpeAMHBI», KOTJa MHUIIEHNIb O TPU30BBIX
npomoakiusix. C OIHOW CTOPOHBI, 3TO HEBEPOSITHO d(PPEKTUBHBI MEXaHU3M CTHMYIUPOBAHUS
nponax. IloTpeOurensM Bcerma XOYeTCs BOCHOIB30BAaThCS IIAHCOM BBIUTPATh ABTOMOOWIIB,
TYPUCTHUECKYIO TIOE3/IKY MM GONBIIYI0 CYMMy JEHET, IOTPATHB MPU STOM CyIIHE IPOLIH, a TO
u BooOme Huuero. M3manme Reader’s Digest 3akpenmyioch Ha peIHKE Omaromaps HpU30BBIM
aKIUSIM, KOTOPBIE €KETOAHO OOXOIMIINCH €My ITOYTH B 3 MUJUTHOHA ()YHTOB CTEPIMHIOB.

Ecmu ynmenars CIUIIKOM MHOTO BHUMAHHS IOPHUAWYECKHM TOHKOCTSIM, TO IMPOMOYTEPHI
pemar, 9YTo ¢ MPHU30BBIMU AKIUSAMH JIy4llle ¥ He CBA3bIBaThCS. OIHAKO €CIHM JyMaTh TOJIBKO 00
3P PEKTUBHOCTH ITUX aKUUH, MOKHO 3a0BITh 00 OCTOPOXKHOCTH. B 1MaHHOH IaBe MBI XOTHM
Pa3bACHUTBL BaM, YTO MPU30BBIC IIPOMOAKIMU — 3TO MHHHOE IONIE, HO 110 HEMY CTOMT HPOHTH;
HYKHO TOJIBKO B3ATh C COO0 MUHOUCKATEb.

Ectp msTh THUMOB TPU30OBBIX NPOMOAKIMI: KOHKYpCHI, OecriaTtHas KepeObeBKa,
MOMEHTAJILHBIE BBIUTPHIIIN, UTPHI U JToTeper. C IOpUINIECKON TOUYKH 3PSHHUS, OHU UMEIOT YETKHE
pa3nuyrsi, 1 Ha HUX HAJIaraloTCs Pa3HbIe PABOBEIE H OTPACIIEBBIC OTPAHUYCHHUS. DTH aKIIMH TAaKKe
pa3IMYaroTCS MEXaHU3MOM BBIMTPHIIIA. XOTs HEJIETKO Cpa3y pa300parbesi B TOHKOCTSIX OTACITBHBIX
THIIOB TIPU30BBIX NPOMOAKIIMIA, STOMY CTOMT HOCBATHTH Bpems. C yueToM mporxo3os Mdumma
Cepkyca, B OyaymieM OmpeneeHuss MOI'yT H3MEHUTHCS.

PaccmoTpum npuHsTEIE B OTpaciu GOPMYITHPOBKH.

* YyacTHMKaM KOHKypca NpEIaraloT NpPU3bl 32 YCIENIHOE BBIOJHEHUE 3aJaHMSA,
TpeOyIOIIET0 HEMIOKUHHBIX HMHTEIICKTYAJbHBIX JTHOO (U3UYECKHX CIIOCOOHOCTEH, WM
HECTaHJAPTHOTO CYXJeHHsA. JKenarommM yd4acTBOBaTh B KOHKYpPCE, BO3MOXKHO, NPUACTCS
3aIUTaTUTh WK C/IETATh OMPEIACICHHYIO TIOKYTIKY.

* [lpu mnpoBeneHnn OecIIaTHOW >KepeObEBKH MPHU3BI PACIPECIAIOT MO MPHHLIUITY
CIIy4afHOCTH. BBIUTpBIIIHBIN OUJIET ONpeaessaioT OTASIbHOM NPOLelypoil ocie pacupeesieHus
OuneroB. Y4YacTHHKaM >KEpEObEBKM HE HYKHO TMPOSBIATh HHUKAKHX CIIOCOOHOCTEH WIH
BBICKA3bIBaTh CYXJEHHE. YYacTHe B JKEPEObEBKE JOHKHO OBITh IOJHOCTHIO OCCIUIaTHBIM,
HE MPE/IOIAraoIIuM IEHEKHBIX B3HOCOB HJIU MPEIBAPUTEIBHBIX TIOKYTIOK.

* Cpemu mnoTrpeduTeNnel pacmpoOCTPaHSIIOT OMNPEACICHHOE KOJUYECTBO BBIUTPHIITHBIX
OWJIETOB, U CYACTIIMBYMKH HEMEJJICHHO, HA MECTE y3HAIOT O CBOEM MOMEHTAJILHOM BBIUTPBIIIE.

I[J'IH Y4acTuA HC HY>KHO ITPOABJIATL HUKAKUX CIIOCOOHOCTEH HIIH BBICKA3bLIBATh CYXXOCHHC. Yuactue
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B PO3BITPHILIE TOJIKHO OBITH IOJHOCTHIO OECIUIATHBIM, HE MPEAINOJIaratoliuM JEHEKHBIX B3HOCOB
WIN NIPEJIBAPUTEIbHBIX MOKYIOK.

* Urpel mpenicTapisitoT co00i pa3sHOBUAHOCTH O€CIUIATHOM )KepeObeBKH UM MOMEHTAIHLHOTO
BBIUTPHIIIA. XOTs (OPMAaIbHO JUIS yYacTHsl B UTPe SIKOOBI HYXKHO MPOSBUTH CBOM CIIOCOOHOCTH,
HO (PaKTUYECKU BBIUIPBIII 3aBUCUT OT ClIy4yailHOCTU. B OCHOBY NpH30BBIX UIpP MOTYT OBITH
HOJIOKEHBl UIPbl C (UPMEHHBIM Ha3BaHUEM, Takue Kak «Mononomus» win «CyacTiuBbIN
ciydaiy, nmu0O0 OOIIEW3BECTHBIE W HE WMEIONIMEe HUKAKOW TOProBOM MapK, Hampumep,
«bunro» wmm «3meu U JecTHULIBD. [I0CKONBbKY y4yacTHMKaM HE HY)KHO MpPOSIBISATh HUKAKHX
CIOCOOHOCTEH U BBICKA3hIBATh CYXK/ICHUE, YIaCTHE B UTPE TOJHKHO OBITH IMOTHOCTHIO OECIUIATHBIM,
HE MPEANOIaraoiiM JEHEKHbIX B3HOCOB WIH MPEIBAPUTENbHBIX OKYIIOK.

* JloTepen mpoBOIAT TOYHO Tak k€, KaKk OECIUIaTHYIO >KepPeObEBKY MM MOMEHTAJIbHBIN
BBIMTPBILI, HO Y4acTHE B HUX IIJIaTHOE.

Paznnuus cTaHyT Ou€BUIHBIMHU, €CIIM Mbl PACCMOTPUM IIPUMEP MIPU30BOM aKIIUU, KOTOPYIO
MOIIO Obl IMPOBECTHM MECTHOE TYpPUCTUYECKOE AareHTCTBO. Takas NpPOMOAKIMs Momiia Obl
Ha3bIBaThcs «Bwiurpaiite yuk-3u1 ¢ Sunshine Travel».

* Ecau Obl OT yyaCTHMKOB TpeOOBaJIOCh HA3BaTh CTOJMIBI MSTH CTPaH, a 3aT€M BBINTH
nobequreneM B «pHHAIE», TO €CTh OOBITPaTh BCEX JAPYTHX 3HATOKOB reorpaduu, 3To ObUT OBbI
KOHKypc. IIpomoyTep He HapyluT 3aKoH, J0OAaBUB CleAyHOlLyl0 oroBopky: «IIpu 3akaze Typa
y Sunshine Travel».

* D70 ObLTA OB OecriaTHas JkepeObeBKa MPH CIEAYIONIEM ycloBuH i ydacTus: «IIpocto
HaMMILIUTE CBOE UMS M aJIpeC U OIyCTUTE 3alMCKy B AUIMK». [IpomoyTep Hapymmia Obl 3aKOH,
npubaBHB: «...Korna Oyaere 3aka3piBaTh TYp y Sunshine Travel». Bo3MOXXHOCTB IPUHSATH ydacTHe
B )KEepeObEBKE JI0JIKHA MPEI0CTABIATHCS BCEM ITOCETUTENSM areHTCTBA.

* D10 OBIT OB MOMEHTAJILHBIA BBIMTPHIII B TOM CIIydae, €Ciu Obl Ha IMOATBEPKICHUIX
OpOHMPOBaHMS TYpOB areHTCTBO HAIl€4aTajgo HOMEpa, CIPSATaHHbIC MOJ CTUPAEMBIM 3aLUTHBIM
HOKPBITUEM, U JIOTIOJTHUTEIBHO YKa3aJl0 BEIMTPHIIIHEIE KOMOMHAIMH. 1o 3ak0Hy, paBHOTIPAaBHBIM
Y4aCTHUKOM MOMEHTAJIbHOIO BBIMIPBIIIA MOXKET CTaTh KaX/Abli OCETUTENb ar€HTCTBA.

* D10 ObUTa OBl WIpa B TOM Cllydae, €ClIH Obl MPENIOKEHHE BBIMISACTO CIEAYIONINM
obpaszom: «IIpuxomure k Ham B areHTcTBO Sunshine Travel m mpumure ydactue B urpe “3meun
U JIECTHUILIBI’, YTOOBI BBHIUTPATh TYp BBIXOAHOIO JHS». JlomyckaeTcs MCIONIb30BaTh UIpajbHbIE
KOCTHU U IIpeJy1araTh yYaCTHUKaM IPOSIBUTH ONPE/IeNICHHbIE HABBIKU. B TaHHOM cityuyae neicTByIOT
npaBuiia, peryiupyronme IpoBeIeHne 0ecrIaTHON KepeObeBKH.

* Or0 ObLIAa OBI JIOTEpEs, €Ciau OBl TMOA3aroJOBOK BBIIVISACH CICAYIOIIMM 00pazoMm:
«Ilokynaiite norepeiinbie OneTsl Bcero no 10 neHcosy.

B nelicTBUTENBHOCTH KOMMEPYECKME KOMIIAHUM OCTEpEraauch Jorepeil. McknoueHunsamu
ObuTM HEOOJBIINE JIOTEPEH, MPOBOJAMBIIUECS BO BPEMS OTIEIBHOTO MEPONPHATHS (Hampumep,
y)KUHA), ¢ HeICHES)KHBIMU MTPH3aMH 0011Iel cToMMOCTHIO 710 50 hyHTOB cTepiuHTOB. BBIpyUueHHbIE
CpeZCTBa B IOJIHOM 00bEME MepeaBaiuCh B OJIaTOTBOPUTENILHBIC OPTraHU3AIHH.

[Ipu30BBIE MPOMOAKIIUY APYTUX YETHIPEX TUIIOB PETYIUPYIOTCS CTIELUATbHBIMU ITPABUIIAMHU.
OroBapuBarOTCs Jara 3aBEpIICHUS aKIUH, MPOLECC O0TOOpa MoOeanuTeNel, ONMUCaHue IMPH30B,
nporeaypa OOBSIBICHUS TOOCIUTEICH W MPOYre MOMEHTBI. KakIplii OpraHM3aTrop MPU30BBIX
IPOMOAKIM JOJDKEH OBITh MOJHOCTBIO YBEPEH, YTO COONIOAaeT BCE CIIOKHBIC 3aKOHBI,
pEeIIaMEHTUPYIOLUE 3TU METO/AbI CTUMYJIMPOBAHUS IPOIAK.
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KoHKypchbl

MpeanoxeHue

YtoObI Ballle MEpPONPHUSATUE OTHECTH K KaTEropuu KOHKYPCOB, a TaK)Ke YTOOBI Bbl MOTIIH,
HE Hapyllas 3aKoHa, CAeNaTb YCIOBHEM Yy4YacTUsl MOKYMNKY OINPEAEICHHOIO TOBapa, HYXHO
OTIpeIEeTATh MOOEIUTENS M0 MPOSBICHHBIM HABBIKAM MM BBICKA3aHHBIM CYXICHUSM.

CymectByeT MHOTO (hopM KOHKYpCOB. PaccMOTpuM OCHOBHEIE.

* PamxupoBanue. « Yopsgo4bTe M0 CTENEHN 3HAYUMOCTH CIEIYIOIINE ST BEIICH».

* 3aKOHYMTH PEKJIIAMHBIN ClOoraH. «3aKOHYUTE ATO MPEANIOKEHHE, HCIONb3ys He Ooree
10 cnoB».

* Bompoc mtoc croran. «/laiite oTBeTHl Ha CEIyIOIIME MATH BOMPOCOB U 3aKOHUUTE 3TO
npeIoKeHne, Ucronb3ys He Oonee 10 croBy.

* Haiitu otmnuus. «Haiigure 12 otnuuunii Mexy KapTHHKaMH “a” 1 “0”».

* Ouenutp paszmepbl. «OmnpenenanTe, CKOIbKO YHMAaKOBOK MPOAYKTAa MOMECTHTCS B 3TOT
ABTOMOOUITBY.

* Haiitu msu. «Haiinute ¢pyTOOIBHBIN MY HA 3TOM GoTorpadum.

* Y3HaTh 3HAMEHUTOTO YelIOBeKa. « Y3HalTe 3HAMEHUTOCTEH Mo oTtorpadusimM ux rias3».

* [IposiBuTh TBOpueckuii moreHuan. «Hapucyiite kapTHHKY, caenaiite ¢ororpaguio win
HAMUILIUTE PAcCKasy.

* [Touck coxpoBul. «C MOMOIIbIO MOACKA30K HAWIUTE CIPSTAHHBINA KIIaay.

Hecomnenno, camplii OOMyNMspHBIA KOHKYPC — 3TO «BONPOC IUIIOC  CJIOTaH».
CooOmienrie 0 HEM TMpOIIE BCEr0 MOMECTUTh HA TOW OrPaHWYEHHON IUIOLIANU, KOTOPYIO
BBIJICTISIIOT OpPraHu3aTopaM MEpOMpPUSTHS. YCIOBUS TaKOro KOHKypca MpOIIe BCEro OObSICHUTH
MOTEHIUATBHBIM yYaCTHUKAM U MOTOM MPOIIE BCEro omnpenenuTh nodenutens. [lo cpaBHeHUIO
C KOHKYpPCOM, TJI€ YYaCTHHKAaM HY>KHO TOJIBKO COCTaBUThH PEKJIAMHBIM JIO3YHT, IPEUMYIIECTBO
JTAHHOTO 3aKJII0YAETCsI B TOM, UTO OTCEB C TOMOIIIbIO BOIPOCOB MO3BOJISIET OTPAHUYHUTH KOJIUYECTBO
CJIOTaHOB, KOTOpbIE€ B WTOre MpuUAETCS oleHuBaTh. OJHAKO KOHKYpChl 0e3 (QHMIbTpa B BHIE
BOMPOCOB MPHUBICKAIOT MOTpeOUTENe MPOCTOTOM, TaK YTO OT JKEJAIONIMX MPHUHATH ydacTue
y Bac ot00s He OymeT. KoHkypc, T1e HY>KHO MpHAyMaTh NOAMKCH K (poTorpaduu, — mpekpacHas
OJTHOpa30Basl MPOBEpKa TallaHTAa U YMEHHUS OIICHMBATh BBHIHOCHUTH Cy>KIeHHE. MHOTUM JIIOISM
HPaBHUTCSI Y4aCTBOBATh B TAKMX MEPOMPUITHUSIX.

[IpubnuzutensHo 3 % morpedureneil Bcerga NpUHUMAIOT y4acTHe B KOHKypcax, a 40 % —
BpeMsi OT BpeMeHU. PaHbllle MpoBOAMIOCH OTPOMHOE KOIMYECTBO pa3HbIX KOHKYpcOoB. [1o orenkam
u3nanusi Reader’s Digest, B 1988 romy mpomMoyTepbl MpeanoXuiu MmoOeAuTesiM KOHKYpPCOB
npu3bl Ha OOIIYI0 cyMMy B | MUIUTHOH ()YHTOB CTEPIMHIOB. B HOSOPHCKOM BBINYCKE JKypHala
Competitor’s Companion 3a 1988 rog npuBoauics nepedeHb U3 27 KOHKYPCOB, TPOBOIUBIIUXCS
OCEHBIO TOJBKO B cymepmapkerax Tesco, u mepedeHp u3 63 KOHKYypCOB, KOTOpbIE MIaHUPOBAIIN
3akoH4YUTh 30 HOsOps. Cpenu npu3oB O6bUT0 40 TypUCTHUECKUX MOE3IO0K, NEHEKHbIE MPHU3bI HA
cymMy 60 Toicsid (DyHTOB CTEpIMHIOB, 12 aBTOMOOMIIEH 1 40 THICAY MEHBIINX MPU30B.

Ceifuac KOHKYpPChI TPOBOIATCS HAMHOTO pexe. KX MecTto 3aHsaM B OCHOBHOM
MOMEHTaJIbHbIE BBIUTPHINIA. A €CITU TOBOPUTH O MpHU3aX, TO JIOObIE KOHKYPCHI MEPKHYT Ha
(¢one HanmoHanbHOUM NoTepen Lotto. PaanocTanium 4acTto mMpoOBOAST KOHKYPCHI, Y4aCTHHUKAM
KOTOPBIX 3aJal0T PSAJl HECIOKHBIX BOIMPOCOB, HO (PMHATBHBIA PO3BITPHIINI HE MPOBOIUTCS:
no0eX/1aeT YYaCTHUK, Ybe UMs OyJIeT HalMCaHO Ha MEPBOM K€ BBITAIICHHOM M3 LUIAIbI OJIaHKe
¢ mpaBWIbHBIMH OTBeTaMu. DakTruecku 310 OecrarHas xkepedbeBKa. B 1menom ncxon KoHKypca
JOJDKEH 3aBHCETh OT YMEHHI U CYXICHUMU, POIEMOHCTPUPOBAHHBIX BO BpeMs (uHaIa.
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Kak n3BecTHO, B KOHKypCax OXOTHO YYacCTBYIOT «IPO(eCCHOHATBLHBIE HTPOKNY. OUeBUIHO,
TaKWe YYaCTHHKH HAaXOAATCS B MEHBIIMHCTBE, HO HEMPaBHIILHO JyMaTh O «IpodeccroHamaxy»
U O TeX, KTO HE Y4acTBYeT B KOHKYpCax, Kak O MPEICTaBUTEISIX pa3HbIX kKareropuid. [IpaBuibHO
OpPraHU30BAHHOE MEPOIPUITHE T0JIKHO ObITh MHTEPECHBIM HE TOJIBKO JUIsl TeX 3 % nmoTpeOuTenei,
KOTOpBIE C JHTY3Ma3MOM BCTYMAlOT BO BCE COPEBHOBAHMSA MOAPAT, HO H JUISI HEPETYISAPHO
yuactBytomux 40 %.

Kak ato pabotaeTt

OOBIYHO y KOHKYPCOB HU3KUH YpoBeHb yuacTus. Cunrtaercs, uro eciu 0,5 % norpedurenei,
KOTOPBIE MMEJM BO3MO)KHOCTh Y4YacCTBOBaTb, BOCIIOJB30BAJIUCH €H0 — JTO YXKE OYEHb XOPOLIO,
naxke MHOTO. [losTOMY OBIBIIMI BUIlE-TIpe3uIeHT Komnanuu Playtex mo crpanam EBpombl Xbio
JIPBUICOH YBEPEH, UTO KOHKYPCHI «IIOIVIOIIAOT HEONPABJAHHO MHOI'O BPEMEHH Yy PYKOBOJCTBA
U TOProBOTrO IEpCcOoHaka, He MpHHOCS oTaaun». OnHako 3To oaHOOOKMH B3msiA. HyxHo eme
He 3a0bIBaTh O JIIOJSX, 3aMHTEPECOBABIIUXCSA NPEUIOKEHUEM, XOTSI U HE MPHUHSBIIUX ydacTHe
B KOHKypce. 1X ciienyer uMeTh B BUAY IIPU OLIEHKE POCTa APYIMX MAPKETUHIOBBIX [TOKA3aTeleH:
NOTPEOUTETHCKOM OCBEIOMIIEHHOCTH O TOPrOBOW Mapke, 3aWHTEPECOBAHHOCTH, BO3MOKHOCTHU
HOBJIMSITH Ha MOTPEOUTEIISI B TOPTOBOM TOYKE. DTO TOKE BaYKHBIE 1M CTUMYIUPOBAHUS IPOJAXK,
U OT HUX TOXKE 3aBUCUT YpPOBEHb Nnpojax. IIpennaras HeoObIlUHbIE MPU3bI, Bbl MOXKETE BbI3BATH
3HAYUTENILHBIN 00IIECTBEHHBIN PE30HAHC, HO M CTAaHAaPTHBIC TPU3HI HE OCTAHYTCsI 0€3 BHUMAHUS —
0 HUX PACCKaXyT MECTHbIE ra3eTsl. [10 Ha3BaHHBIM NMPUUYWHAM KOHKYPCHI MIPEACTABISIIOT COOOU
3¢ (eKTUBHOE CPECTBO CTUMYIMPOBAHUS Iposiax. Kpome Toro, X HCHOIb3yIOT 1715l IPUBJICUEHUS
BHUMaHUS K XapakTepUCTUKaM Mpoaykra. OpraHu3aTopbl MPOMOAKIUH ISl JIEKAPCTBEHHOIO
npenapara Zantac 75 (mpumep Ne 11 u3 miaBel 4) MCHONAB30Bad HEOOBIYHBIM KOHKYPCHBIN
MEXAHWU3M KaK pa3 sl JOCTHKEHHsSI 3TOH LIENIH.

3arparbl Ha TaKyl0 IIPOMOAKIMIO M MOTPEOHOCTh B MPEMUSX M3BECTHBI 3apaHee
U HE MOJHUMYTCS BBIINIE ATHX 3Ha4YeHUH. TakoBO mHpenMymiecTBO KOHKYypcoB. IlomoOpas
Opu3bl M OIUIATHB pEKJIaMHbIE MaTepualibl, Bbl YK€ 3HAeTe, YyTO OONblIE Yy Bac PACXO/I0B
He Oymer. Hamo 3ameTTh, YTO 3TO OOMIAass XapaKTEPHCTHUKA BCEX ONMCAaHHBIX B TEKyIIEH
[JJaB€ TUIIOB MPOMOAKIMM, W €€ OCOOEHHO IEHSAT T€ KOMIIAHUHU, KOTOpble H3-32 CBOMX
BHYTPEHHUX OCOOEHHOCTEH (hOpMUpPOBaHHMS MAPKETHHTOBOTO OIOMKETa HE MOTYT CHPAaBISTHCS
C HENPEIBUICHHBIMU PaCXOJaMHU.

CyliiecTByeT MHOTO pa3HbIX HHCTPYKLUUH, KOTOPBIMH HMEET CMBICI BOCIOJIb30BaThCS
P TIOATOTOBKE KOHKypca. IloMHUTE, 4TO BBl IPHUAYMBIBAETE HE CBEPXCIOKHYIO HUIPY BpOJIe
MHTEJUIEKTYaIbHOM «BhICTpBIi 1 HaxomuuBbIi» (Mastermind), koTopyto ¢ 1972 roga exeHnenenbHO
npoBoauT Tenekanan BBC 1. EcTe KOHKYpCHI, I7le y4aCTHUKaM HY)KHO IPbIraTh yepe3 oopyun —
Jla TaK, YTOOBI CaM BEUHBIH BeIyIIUH YIIOMSIHYTOW HHTEIIEKTyaabHOU urpsl Marnyc Maruyccox
3aMep OT BocxullleHus. HeT cMbiciia cTaBUTh MOTPEOUTENEH B TYNIUK CBEPXCIIOKHBIMU 33 JaHUSIMH.
Tem He MeHee 3aaHusl OJKHBI OBITh MHTEPECHBIMU U 3aHMMATENbHBIMU I Ballled 1eleBOn
ayIUTOpUH. DTO Ba)KHO, MOCKOJIBKY KOHKYpPCHI BCE €Ill€ IMPHBIIEKAIOT JETeH U OYeHb 4acTo —
NOTpeOUTENeH CreMaIn3NPOBAHHBIX PHIHKOB.

BbiOpaB Tun KOHKypca, KOTOPBIH BBl XOTHUTE IPOBECTH, NPUIYyMaWTE TaKyl €ro CXemy,
YTOOBl ONpPENENUTh MOOEeIUTENs HE COCTaBWIO Tpyda. Ecim ywyacTHMKaM HyXHO Oyzaer
BCEr0 JIMIIb OTBETHTh Ha psJ BOIPOCOB, TO, BEPOATHEE BCErO, BbI IOJIYYHUTE OIPOMHOE
KOJIMYECTBO MPaBUJIbHBIX OTBETOB. [loOeaurtenss Henp3s ONpenensiTh CIy4alHbIM BBIOOPOM,
IOTOMY YTO B O3TOM CJy4ae Ball KOHKypC HpeBpaTuTcs >kepeObeBKy. [loaTomMy 00bIYHO
IPOMOYTEPHl MpeNIaraloT ydacTHUKaM, MPOILEAIINM MEepBbId Typ (OTBETHI Ha BOMPOCHI)
U BBIIICAIUM B «(pUHAD), NPUAYMaTh pEKJIaMHYyIO (pasy (cioraH), KOTOpas U CTaHOBHTCS
pemarommuM KpurepueM oroopa mobdenutens. TBOpUECKU KOHKYPC XOPOII TEM, YTO TO3BOJISET
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JIOBOJIFHO TIPOCTO BBISBUTH Oe3yciaoBHOro moOenutens. OpraHumszaTopaMm e JOOBIX IpyTrux
KOHKYpCOB HEOOXOIMMO TPUAYMaTh METOJ OIPENEICHUs] IMOOCAUTENsS CPEAH Y4YacCTHUKOB,
JaBIIMX IPABWIbHBIN OTBET (HallpUMeEp, OHU OLIEHUJIM Pa3MEephbl, Y3HAIN 3HAMEHUTOI'O Y€JI0BEKa,
CIPAaBWJIUCH C PAaH)XMPOBAHUEM UJIU MPOCTO C BOIIPOCAMH).

BaxxHo ¢ camoro Hadajna npenycMOTpeTh JJisl )KIOpU BO3MOXKHOCTh OLIEHUBATh PE3YJIbTaThl
KOHKypca. 3aKOHOAATENIbHO KOHKYpCOM IpPHU3HAETCSl MPHU30Bas MPOMOAKIMS, TAE€ yYaCTHUKU
«TpOSIBIIIIOT YMEHMSI MM BBICKAa3bIBAlOT CyXJAeHUs». OJHAKO B TaKUX COPEBHOBAHMSIX
OLICHKa MOXeT ObIThb CyObeKTHMBHOW. Il03TOMy BakHO OroBOpPUThH, MO KAaKUM KPUTEPUSIM
OLICHUBAIOTCS «YMEHHUA U CYXIeHUs». WHCTpyKUMH Ui YYacTHHUKOB KOHKypCa JIOJIKHBI
coziepxarb (OPMYIMPOBKU BPOJI€ «CAMBIM YIaYHBIM U OPUTMHAIBHBIM CIIOCOOOM» MUJIH «CaMbIM
3aHUMaTeNIbHBIM, 320aBHBIM CITOCOO0MY. Kax/1b1if He3aBUCHMBIi SKCIIEPT 3aX0UeT y3HATh, KAKOBBI
KPUTEPHH 0TGOPA MOOEIUTENS, TIOITOMY CTOMT OIIPENEIUTE HX C CAMOTO HAYaNa.

PeksiaMHBI€ TEKCTHI ¢ MPUIIIAILIEHUEM [IPUHSTH Y4acTHE B KOHKYPCE 10JIKHBI ObITh HAalTMCaHbI
JOCTYIHBIM SI3BIKOM. JTO KacaeTcs BCEro, YTO IMPEACTOUT MpOJeNiaTh ydyacTHHKaM: OoT cOopa
HEOOXOIMMOT0 KOJIMYEeCTBA TOATBEPKACHNHN TIOKYTIKH 10 BBITIONHEHUS 3a1aHus B Gunane. Cpa3zy
pacckasblBaiiTe ydacTHHKaM 000 BCEX JajbHEHIINX MEPONPUITUAX, HAYMHAsL C Ipoliecca 0Toopa
noOeTUTENS U 3aKaHYHMBasi €ro 00s3aHHOCTSMH IO YYACTHIO B PEKJIIAMHOU JI€ATEIbHOCTH.

YpoBeHb NOTPEOUTENBCKOTO OTKIIMKA BO MHOTOM 3aBUCHUT OT MpeAsiaraéMbIX Npu3oB. Jlydie
BCET0 HadaTh C OIOMKETa — BBIICHUTE, CKOJIBKO CPENICTB BBI BIIPaBe MOTPATUTh Ha TPOBEICHHE
KOoHKypca. [locie 3Toro Bocnosiab3yitech OTHUM U3 IPEIOKEHHBIX CIIOCOO0B BHIOOpA MPU30B.

CyiecTByeT MHEHHE, YTO OJMH KpYMHBI Npu3 crnocoOeH 3auHTepecoBaTh OoJibliee
KOJIMYECTBO NOTPEOUTENEH; HO €CTh U IMPOTUBOIIOJIOKHBIN B3IV MpeaIaras MHOTO HEOOIBIINX
IPU30B, BBl JIA€TE yYaCTHUKaM OOJbIlE IIAHCOB BBIMIPAaTh XOTh YTO-HUOYAb, U 3TO CHIIbHEE
npuBiekaeT aoned. Ha camom gene HUKTO He 3HAaeT TOUHOro orsera. OT4acTy U3-3a MOSIBICHUS
HAIMOHANBHOU JtoTepen Lotto momymsipHOCTH OOIMICTIPUHSATOW MHOTOYPOBHEBOH MPHU30BOU
CTPYKTYphl momaTrHynachk. CommacHO 3TOM cucTeMme, MPU3bl PaCHpelessUIUCh CIEAYIOIUM
o0pa3oM: OAMH IJIaBHBII NpU3, TPU BTOPOCTENEHHBIX, MSTh NPU30B TPEThEH KaTeropuu U T. I.
Tenepp cuuTaeTcsi, 4YTO TaKOM MOAXOJ CHM)KAET BO3JCHCTBHE Ha MOTPEOUTENEHW U IMOBBIILIAET
CTOMMOCTb KOHKYpca. BeposiTHO, camoe stydliiee pelieHne — OAUH ITIaBHbIN IpU3 U MHOTO (MOXKET
OBbITh, CTO WJIH €l1ie OO0JIbIIE) BTOPOCTENEHHBIX. BO3MOXKEH TaKke KOHKYPC, I71€ KaXKIbli yYaCTHUK
TOJTydYaeT YTO-HUOYb CTOAIIEE, HAIPUMED, KYIOH Ha CKHMJAKY HpH CIEIyIOUMX MOKynkax. Ho
€CJIM PEIIUTE MPOBOIUTH TAKOE MEPOTIPHUSTHE, OyIBTE OCTOPOKHBI — HE HA3bIBAWTE ATH BHIUTPHIIIN
«mpuzaMm». Eciin HedTOo nostydaeT KakKJplii y4aCTHHK, TO PeUb UJIET O «IOAAPKE», @ HE O «IIPU3EN.

Ectp psn «mpoBepeHHBIX BpeMeHeM» Npu30B. Hen3MeHHON NOMyISIPHOCTBIO NOJIB3YIOTCS
TYPUCTUYECKHE ITyTEBKU U aBTOMOOMIIN — TaKKe MPHU3BI BCEM I10 JyIIe, a IPOMOYTEPY 10 KapMaHy
NPEAIOKHUTE 0o0Jiee JOPOTyI0 MYTEBKY WJIM aBTOMOOWIIb, YeM TOTPEOHTENh MOXKET caMm cebe
103BosIUTE. OTHAKO Ballla MPU30Bast Iy TEBKA PUCKYET 3aTePATHCS Ha (POHE OTPOMHOTO KOJIMYECTBA
IPU30BBIX TYpOB, KOTOPbIE MpeAsiaratoTcsi B 3To e BpeMs. CienoBareiabHO, HYyKHO MPUIyMaTh
B KadecTBe OOHyca HEYTO O0COOEHHOE, HalpuMep, «Ball COOCTBEHHBIH TPOIMHUYECKUN OCTPOBY,
KakK 3TO cleiasl Mpou3BoAuTeNs mpoaykroB nutanus Golden Wonder, wim BO3MOXKHOCTh CTaTh
BJIQJICNIBIIEM IIOMECThsSI B AHINIMKMCKOM JepeBHE. TeM He MEHee «CIELUaIbHBIE) IMPENIOKEHHUs,
Kak MpaBUiIO, HUKOMY He MHTepecHbl. HaBepHoe, sydille Bcero BbIOpaTh CTaHJAPTHBIM NpU3,
HO C KaKOW-TO «H3IOMHHKOW», JJOMYCTUM, IPEIJIOKHUTD TOOCIUTENIO «ClIeNaTh CTPUKKY B Hbro-
Mopxke». 31eCh CTaHAAPTHBII PU3 COUETAETCS CO CIEHHATBHEIMY PEIOKEHHEM, KOTOPOoe (ITO
Ba)KHO) UMEET OTHOLIEHHE K PEKJIAMUPYEMOMY MPOIYKTY — B IAaHHOM CITy4yae K CPeJICTBY JUIsl yX0/1a
3a BOJIOCaMHU.

Yacto npaBuiiaMu KOHKYpCa He MpelyCMaTpUBAeTCsl BO3MOXKHOCTD MOITYUYEHHSI JEHEKHOTO
SKBHMBAJIEHTA BMECTO MpHU3a. ITO MOXKET ObITH 00YCIIOBIEHO ABYMSI MPUYMHAMM: BO-TIEPBBIX, BbI
KaK MIPOMOYTEP MOTIJIH YK€ KYITUTh HCKOMBIH ITPH3 1, BO-BTOPHIX, HE HCKITIOYEHO, YTO BBI Oy/IeTe €T
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NOKYTIaTh HE 10 CTAaHJAPTHOH LIEHE, a C COMMIHON CKHIKOH, M BaM HE XOUETCsI, YTOOBI MOOSUTEINb
y3HaJl, CKOJIBKO BbI 3aILIaTUIIN 32 ITpu3. Ecin xke mpaBuia He UCKIII0YAa0T BO3MOXKHOCTH I1OJTyYEHHS
JICHEKHOI'0 9KBUBAJIEHTA, TO MOXKET Pa3ropeThCsl KOHMIUKT U3-3a CTOUMOCTH IIPU3a, a JUIsl 0TKa3a
OT BbIJIau JCHEKHOTO SKBUBAJIEHTA B IAHHOM CJIy4ae IpocTo He OyaeT ocHoBaHUM. 1 HarpoTus,
OBIBAIOT TaKHE CUTyallud, KOorga BaM HCO6XOZ[I/IMO MMPpEAJIOKHUTD I[GHC)I(HI)IP'I OKBUBAJICHT, KakK,
Harpumep, B Ci1yda€ ¢ BOCXUTUTCIIBHBIM, HO IMMPAKTHYCCKU HCHYKHBIM TPOIINMYCCKHUM OCTPOBOM.
B Takom ciydae pa3Mep JE€HEKHOIO SKBHBAJIEHTA HYKHO OTOBOPHUTH 3apaHee.

[loGenuTenss KOHKypca CTOMT HCIONb30BAaTh KAaK Teposl HEOONBIIOH —pEeKIaMHO-
WH(POPMAITMOHHON KaMIaHWHM — 3TO TOWJET HA MOJIb3y Bamemy OpeHay. OOBIYHO MECTHBIC
ra3eThl C YIOBOJBCTBHEM IMyOIMKYIOT oTorpaduu modeauTenei u 3aMeTKH Ha JAHHYIO TEMY
¥, KaK MPaBHUJIO, HE OTKAXXYTCsS HameyaraTh HEOOJBUIYIO CTAaThIO OTpacieBble m3nanus. [lpasnaa,
HEKOTOpbIE MOOEIUTENN HEOXOTHO COIVIALIAIOTCS HAa TaKyl0 CBOIO POJb «PEKIAMHOTO JIMIAY,
N HYKHO OTHOCHUTBCA C YBAXCHUCM K IMOKCIAHUAM YCJIOBCKA. HO3TOMY, €CJIM BBI CO6I/IpaCTeCL
IPUBJIEKATh TOOEIUTEINS K YUACTHIO B PEKJIAMHBIX MEPOIIPUATHSIX, YIIOMSHUTE 00 3TOM B IIpaBuiax
IPOBEACHMS KOHKYpCa U ClIeaiTe 3TO 00s3aTeNIbHBIM YCIOBUEM yUacTHs B KOHKYpCE.

Ha yto oGpawartb BHUMaHue

Ecnu BBl mpoBOIMTE KOHKYPC, BaM HY’KHO UMETh B BUAY Pl MOMEHTOB, IPUYEM HEKOTOPBIE
U3 HUX TPeOyIOT 0CO00 MPUCTATLHOTO BHUMAHUSI.

Cyneiickast yacTb KOHKypca CIIOCOOHAa NPHUHECTH BaM HEMAJoO XJIOMOT, OCOOEHHO €Ciu
YHUCJIO YYaCTHUKOB COCTaBIIIET HECKOJIIBKO Thicsiu uenoBek. He mnonnasaiitech coOmnasHy
NOAOHTH K CyIEHCTBY (OpMaibHO, KaK B Ccly4dae C >KepeObeBKOH, M BBIOpAaTh TEPBBIN
NOHpABUBIIMIICS BaM ciorad. He uckitoueHo, 4To MoToM BaM MPUAETCS UMEThH JIENO0 C JeCATKaMU
YYaCTHUKOB, YTBEPXAAIOIINUX, YTO OHHM NMPUAYMalIU TOYHO TaKoW e cioraH. Eime no Hayana
CyZlelicTBa yCTpaHUTE BCE HEOJHO3HAuHbIE TOJIKOBaHMs npaBui. Hampumep, kak paciieHUBATh
BeIpaxkeHune «21»? Kak nBa cinoBa («aBaauare ogun»)? OaHo cinoBo? BooOiie HE yuuThIBATh,
IOTOMY YTO 3TO YHMCIO, & HE cJI0BO? A CIOBO, KOTOpOE€ MUUIETCS depe3 neduc — 3To OAHO
CJIOBO WK JiBa? XOpOLIMM CIOCOOOM YMEHBUIMTH KOJIMYECTBO MOTCHLMANBHBIX MOOCIUTENeH
CTaHEeT Takoe, HanpuMmep, npasuiio: «IIpennoxenne 1OIKHO COCTOATh He Oosee yeM u3 12 cioBy.
A uWHTEpHpeTHpys A3TO NPABWIO >KECTKO, BbI HM30aBUTECh OT JKAJOOIIMKOB C MOAOOHBIMH
3asBieHUsIMU: «Eciu Obl MBI 3HAJIH, YTO MO “‘CIIOBOM’ TIOJIpa3yMeBAETCs ““CJIOBO MJIM YUCJIO™, TO
Hanucaau Obl APYroi BApUaHT OTBETAy.

YacTo opranuzatopbl KOHKYpCOB TPEOYIOT, YTOOBI CJIOTaH ObLIT «METKUM W OPUTHHAIBHBIMY.
Tak HEOCMOTpPHUTENbHBIE TPOMOYTEPHI caMH cebe TOTOBAT JIOBYHIKY. Ecnm 1Ba ydacTHHKa
IpUCIaNIyd BaM OJAMHAKOBBIE CJIOTaHbl, TO HA OJIMH U3 HUX HENb3sl Ha3BaTh 00J€€ OPUTHHAIbHBIM.
W xak BbIOpaTh U3 HUX JTydIINNA?

Crnoranpl, NepeKIMKAIOIIMECs C H3BECTHOW peKjIamMoW Balleil TOproBod Mapku (Kak,
HanpuMep, CTaBIINE KPBIIATBIMU PEKJIaMHBIE (pasbl O MIOKOIAIHBIX Habopax «Po3sl Kanbepn»),
TOX€ HE HA30BEIIb OPUTMHAIBHBIMH, ITyCTh JIaXe BaM KaK IPOMOYTEpaM 3TO U MOJIbCTHUT.

Berepan cyneiicTBa KoHKypcoB [yt motpedureneit [xerimc [loproc coBeTyeT npuBiekarsb
B JKIOpH KOMaHIy M3 BOCBMH ueloBeK. Ha mepBoM aTame KakIplii CyIbsi OTOMpaeT M3 Madyku
KOHKYpPCHBIX paboOT Te, KOTOpBIE €My HpPAaBATCS, a OCTaBUIMECS IEPeJacT COCemy, KOTOPBIU
MIOCTYTIAET TOYHO TaK JKe: BEIOMPAET HECKOIBKO IO CBOEMY BKYCY, ITepeIaBasi OCTaBIINECs padOThI
cienyomeMy cyase. Korna ¢ 3aganueM cripaBUTCS HATBIA SKCHEPT, YK€ MOXKHO TOBOPHUTH, YTO
(UHATMCTHI KOHKYpca 0TOOpaHbl OOJBIIMHCTBOM T'OJIOCOB WICHOB XKiopH. Ha BTropoMm stame BbI
[0 OIHOMY PaccMaTpHUBAETE BapUAHTHI, MPOIIEAIINE NPEABAPUTENbHBINA OTOOP, HO BBINOJIHSIETE
o0paTHy0 IpOLEypy: OTBEPracTe T€ OTBEThI, KOTOPbIE HE TOHPABUIUCH XOTS Obl OTHOMY CY/IbE.
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[Tocne 3THX OBYX ATAINOB BBl NOJXYYHUTE HEOONBIIOE KOJUYECTBO MPETCHICHTOB Ha MO0OeLy
B KOHKypce. Ha TpeTheM aTarne Hy>KHO BEIOpaTh Cpeid HUX €IMHCTBEHHOTO. J{JIsl 9TOTO HCTIONB3YIOT
Bonpoc: «4YeMm 3ToT BapuaHT jdyuiue apyroro?» Ha Tperbem 3Tame skcnepTsl paboTaroT coodlua.
Ecnu Bam Hy»HO 0TOOpaTh 0OHOTO MOOEIUTENS, TO, YCIOBHO IIPUHSB NEPBbIN B CTOIIKE BApUAHT
3a BBIUTPHIIIHBINA, 3aUATAUTE CIIOTaH. 3aT€M BO3BMUTE CIICAYIONIUN BapUAHT, MPOUTUTE CIOTAH
U 3aaiite Bonpoc «JIyumie au 3ToT BapuaHT npensinymero?» Eciau Het, orOpackiBaiiTe 3TOT
BTOPOM BapHaHT U MEPEXOUTE K CIEAYIOLIEMY. A €CIIH KIOPHU MPU3HAJTIO BTOPOH OoJiee 3ByUHBIM,
TO Telephb MOTEHIMAIBHBIM MOOCAUTENIEM CTaHOBHUTCS ero aBtop. Ilpomecc mpomomkaercst 10
T€X IOp, NMOKa Bbl HE PACCMOTPUTE BCE BAPUAHTHI, AOLIEALINE 10 TpeTbero stana. [locnennuit
U3 MIPETEH/ICHTOB CTAHOBUTCS MOOeIUTENeM KOHKypca. B cirydae, Koria BaM HY>KHO OTPE/ICIHUTh
10 mpu3epoB, AenaiiTe Bce TOUHO TaK K€, HO OTEHIUATbHBIMU IOOEIUTEISIMU YCIOBHO IPU3HANTE
nepsbie 10 BapumanToB B mauke. Ecny kakoii-HUOYIb U3 CIEIYIOIUX BapUAHTOB BaM MOKaXETCS
0oJee yIaqHbIM, TO U3 TIEPBOM IECATKH yAIgiiTe HanOoJiee HeyIaqHbIi BApUAHT, ITOJIOKUB Ha €ro
MecTo «HoBHUKay. [IpogomkaliTe mpoliecc, oka He pacCCMOTPUTE BCE BapUAHTHI.

[Ipn wucnonp30BaHMM TaKOro METO/A OLIEHKH BApUAHTOB JH000€ OO0NbIIOE 33JaHUE,
KOTOpO€ CHayaja OOeCKypaKUT Bac CBOMMM MacuiTabdaMu, JIETKO W MPOCTO CTAHOBUTCS
BbINOIHUMBIM. Kak npaBuio, y cyaeil He BO3HUKAET JBYX MHEHUN OTHOCHUTEIbHO KaHIUIATypbl
OKOHYaTeJIbHOTo nobenutens. Eciu ke BaM HyHO IIPOBECTH FOJI0COBAHUE, IPEATIOKUTE KAXKIOMY
u3 cyued pacrpenenuth 10 04koB MEXKIy MpeTeHIeHTaMu Ha mobemy. B OONbIIMHCTBE ciydacB
OKa3bIBAETCsl, YTO €CJIU [IEPBOE MECTO KaXK/IbIH CyAbsl OTAAET CBOEMY (PaBOPUTY, TO BTOPOE MOYTH
BCE Cy/IbU OTBOAAT KaKOMY-TO OJHOMY YYacCTHHUKY, KOTOpPBIM B MTOre Habupaer OoJbIle BCETO
rOJIOCOB M CTAHOBUTCS NOOEIUTENEM KOHKYpCa.

[IpurnamieHHple CHENMUAIUCTBl YYaCTBYIOT B CYIACHCTBE, a TakKe CIyXaT >KUBBIM
JI0Ka3aTeIbCTBOM TOTO, YTO YYaCTHUKU KOHKYPCA OLIEHUBAIOTCSI OOBbEKTUBHO.

Bonbiioe komm4ecTBO yYaCTHUKOB — 3TO IPEKPACHOE J1I0KA3aTEIbCTBO 3aMHTEPECOBAHHOCTHU
noTpeduTesneil KOHKypcoM, HO He 3()h(HEKTUBHOCTH MEPOIIPHUATHUS 110 CTUMYIMPOBAHHIO MTPOIAK.
MaccoBocTh B JIaHHOM CJIy4yae MOXKET ObITh HHMKAK HE CBf3aHA C LEISMU CTUMYJIMPOBaHUS
npoaax. [lorpeduTenbekasi 3aMHTEPECOBAHHOCTD 3aBUCUT OT TOTO, HACKOJIBKO MPUBJIEKATEIbHBIM
MOKa)KETCSl Ballle MEPOIPUATHE 1iesIeBOM aynuTopuu. JKenaromux modopoThes 3a Hpusbl OyneT
Ooutble, eciii ydacTHe B KOHKypce OecIutaTHOe MM He TpeOyeT 0COOBIX 3aTpart, a caM KOHKYpC
nerkuil. UHTEpecHbIe UTPphl CO CIOBAMU MPHUBJIEKYT BHUMaHHE HEKOTOPBIX (@ TO M MOYTU BCEX)
rpynm norpedureneid. OTHaKo MOCTaBIEHHAs! BAMU 1€ CTUMYJIMPOBAHUS MTPO/IaXK MOXKET UMETh
OTHOIICHHE K TOPTOBOMY IPOIECCY — HANPUMEP, BBl CTPEMUTECH 00ECIICUNTh SKCIIOHUPOBAHHE
TOBapa B TOPIOBBIX TOYKax. Kak TOJBKO I€Nb JOCTUTHYTA, KOJUYECTBO YUAaCTHUKOB YK€
HE WMeeT 3Ha4yeHus. B3sB 3a oCHOBY Bompoc «YUYTO IOIDKHBI CAENaTh MOTPEOUTENH, U KTO
3TH NOTpeOuTenu?», KOTOpbIA Mbl OOCyXJaiu B IviaBe 4, Bbl ONPEIEIIUTE CTHJIb BallIero
KOHKYpCa ¥ YCTAaHOBUTE BBICOTY BXOAHOTO Oapbepa, 4TOOBI OTCesTh HEMHTEPECHBIE BaM KaTeTOPHUU
HOTpEeOUTENCH.

BecnnaTHas xepebbeBKa

MpeanoxeHue

[Tobenuteneit OecniaaTHBIX KEPeObEBOK OMPEACSIOT HCKIIOYUTENBHO O MPHUHIIUITY
CIIy4aifHOCTU. Y4YacTUE€ B TaKHX PO3BITPHINIAX JOKHO OBITh MOTHOCTHIO OECIIaTHBIM U 0e3
YCIIOBUSL TPEAOCTAaBUTh TMOATBEPXKACHUE MOKYNKUM. B oTinume OT ciayyas MOMEHTalbHBIX
BBIMTPBIIICH, YHaCTHUKH O€CIIaTHOH KepeObEeBKU Y3HAIOT O CBOEM BBIUTPHIIIE WU MTPOUTPHIILIE
He cpasy. Bropoii sTan 6ecriarHoil skepeObeBKU MOXKET MPOXOAUTH Mo-pa3Homy. [lepBrIit BapuaHT:
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YUYACTHHK JKIE€T OKOHYaHHS aKIIUH, YTOOBI Y3HATh, BEIMTPAJI JIM OH 4TO-HUOY/Ib. BTOpO# BapuaHT:
YYaCTHHK OTIIPABISET B 00padaThIBAIONIYI0 KOMITAHUIO CBOIO YHCJIOBYIO KOMOWHAIIHIO, YTOOBI
IPOBEPUTD, €CTh JIM OHA B NIEPEYHE BBIMUTPHIIIHBIX HOMEPOB (TaKOM BapHaHT YacTO MUCHOIb3YyeTCs
KOMITAaHUSIMU TIOCBUIOYHOM TOproeiu). M HakoHel, y4acTHUK MPOCTO KIET, YTO €My IMOMaaercs
BTOpasi MOJIOBUHA, HampuMep, OAHKHOTHI, KOrJa OH B CIEAYIOLIUN pa3 MpUIET B MarasuH, Irue
IPOBOJIUTCS KLU

3a4yeMm ke MpoMOyTepaM IIPOBOIUTE OecCIIaTHbIE KePeObEBKY BMECTO KOHKYPCOB M JIMILIATh
ce0s1 BO3SMOXKHOCTH TpebOoBaTh MOATBEPKAeHNE TOKYyNKH? Kakast BeIroma B ToM, 4T0OBI pa3naBarh
IpU3bl CIIyYalHbBIM JIIOASIM, KOTOpPbIE, BO3MOYKHO, BOOOIIIE HUKOTIA HE MOKYNalu Ball MPOAYKT?
ECTb yeThIpe IIPUUMHEL, [0 KOTOPEIM CTOMT HPOBOJNTE GECIUIaTHBIC KePeObeBKH.

1. OHu MOTYT OBITH O4YEHb 3PPEKTUBHBIM CPEACTBOM CO3[aHMsI HHTEpeca, POPMUPOBAHUS
NOTPEOUTETHCKOM OCBEJOMIICHHOCTH W TIPUBJICUCHUS JIFOEH K Y4acTHIO B aKIuK. B wacTHOCTH,
9TO OTIMYHAs «IPUMaHKa» JUIs MOKyHareiaed PO3HUYHBIX Mara3uHOB M IPOBEPEHHBIN CIOCO0
pacHIMpeHus] YHTATEIbCKOM ayauTopuu ra3eT. B OecruiaTHBIX KepeOheBKax HE ObIBacT
0TOOpPOYHBIX TYPOB, IO3TOMY OHU HpHUBJIEKaIOT B 20 pa3 0oJbllle y4aCTHUKOB, YEM KOHKYPCHI.

2. C opraHu3anMOHHON TOYKH 3peHus OecruiaTHas kepeObeBKa HE MPEJCTaBISIET HUKAKUX
npoOieM s MpoMOyTepa, B HEH MPOCTO MPHUHATH Y4YacTHe, NPU30BOKM (OHI OCTaeTcs
Hen3MeHHbIM. K ToMy ke Tak BbI JIETKO U ObICTPO cO3AauTe 0a3y NOCTOSHHBIX U MOTEHIIMAIBHBIX
KJIUEHTOB.

3. becnnatHble kepeObEBKU NPEACTABISAIOT COOOM CKPBITHIA CTUMYJ, MOOYXKIAIOLIUI
NOTPEOUTENS] COBEPIINTh MOKYNKY. OIHAKO 3[0€Ch HYKHO TPOSBHUTH OCMOTPHUTEIBHOCTD.
B raserax Bcerma ykaspiBaeTcs (Kak M IOJIOXKEHO), YTO MOTPEOUTENN MOTYT INPOBEPUTH
cBoM Ouierbl, He MOKymnas rasery. beH3o3ampaBouHble CTAaHIUMU BCErAa YTBEPKIAKOT (Kak
Y MOJIOKEHO), UTO OMJIETHI JOCTYIIHBI BCEM ITOCETUTENSIM aBTO3alIPaBOYHON CTaHIIMH, @ HE TOJIBKO
KyHUBIIMM O€H3UMH. DTO CXE€Ma ydacTUsl «C 4YUCTOro jucra». Ho, Kak MoKa3bIBaeT MpPaKTUKA,
B AeiicTBuTenbHOCTU ITpUMEpPHO 80—90 % yuacTHUKOB PO3BITPHIILIA TAKKE COBEPILAIOT MOKYIIKY.

4. OpraHu3aropbl MOTYT B TOJHONM MeEpe MpPOSBUTH CBOM TBOPYECKHE CIOCOOHOCTH.
B ormnnune oT KOHKYpCOB, KOTOpPbIE SIBJISIFOTCSI OCHOBHOW aJIbTEPHAaTHUBOW Jii IPOMOYTEPOB,
KEJIAIOIINX UMETh JIENI0 ¢ (PUKCUPOBAHHBIM YPOBHEM 3aTpPaT, OECIUIATHBIE )KePEObEBKH IMTPOBOIATCS
[0 YNPOILEHHBIM IIPAaBUJIaM, YYaCTHUKAM HE HY>KHO 3a/1aBaTh BOIIPOCHI, HET HYKJIbl IPOBOJIUTH
TECTBI, 3aTO MOXKHO HCIIOJIB30BATh JIIOOBIE HTPHI.

Becrarabie xKepeObEeBKH OTYACTH IMOXOKM Ha KOHKYPCHI: 3/1€Ch TOXE (PUKCHPOBAHHBIN
npu30BoM (OHA; y4yaCTHMKAM NpeJlaratoT psii MPU30B; YCIOBUS y4acTUs JOJDKHBI OBITh
noHATHbIMU. [losTOMYy MBI He OydeM paccMarpuBaTb 3TH MOMEHTHI MOBTOpPHO. JlaHHBIN
paszien MoCBsIeH XapaKTePUCTHKAM, TIPUCYIIIMM UCKITFOYUTEIBHO OeCIuiaTHOH kepedbeBke. OHH
HE MMEIOT OTHOIIEHHUS K CAMOMY MPEAJIOKEHHUIO, HO PACKPBIBAIOT MEXaHU3M JEHCTBUS JAHHOTO
METO/Ia IPU30BOr0 CTUMYJIMPOBAHUS IPOAAK.

Kak ato pabotaeTt

Bort npocTteiimuii BapuaHT npoBeeHNs OECIIIIATHOTO PO3bITPHIIIA: OATOTOBUTh KAPTOUKH,
IJe KaXIbli YYaCTHHK JIOJDKEH 3alicaTh CBOE WM, ajipec U JIIOOYI0 IPYTryl0 WHTEPECYIOUIYIO
BaC MH(OPMAIIHIO, TOCTABUTH SMIHUK, KyJla YYACTHUKH OYyIyT OIMyCKATh 3allOJHCHHBIC KaPTOYKH,
U COOOIIUTH 1aTy NMPOBECHUs KepeObeBKH. B cilydae ¢ KOpmopaTUBHBIMHU KIIMEHTAMH BCE J1aXKe
MPOIIE: TPOCTO MOCTABBTE SIIMK U MPEUIOKHUTE JIFOISAM OIyCKaTh Ty/a CBOUM BUSUTHBIC KAPTOUKH.
Baxxno, yToObI TOOEIUTEND ONPEALIISIICS KEM-TO, KTO HE UMEET OTHOIICHHS K BaIllel KOMITaHUH,
B IIPUCYTCTBUU CBUJIETENICH, KOTOPBIC MOATBEPIAT, YTO ITO JCHCTBUTEIHHO YETIOBEK «C YIIHIIBD».

Eme BapuanT: pasznate MOTpeOUTENsIM KapTOYKH C YHHUKAJIbHBIMH KOMOWHAIUSIMHU
CIIy4yaWHBIX YHCENI. DTH KOMOMHAIIMM JOJDKHBI OBITH OTKPBITO Hale4yaTaHbl Ha KapTOYKax,
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0€3 MCHOIb30BaHMSI JJATEKCHOTO MOKPBITHS. OObSIBIEHUE BBIMTPHIIIHBIX HOMEPOB IPOBOIUTCS
otaenbHo. Hanpumep, MOXKHO MOMECTUTH HH(POPMALUIO O BHIMTPBIIIHBIX KOMOMHAIUAX HA CTEHIE
B MarasuHe Win OIMyOJMKOBaTh B ra3eTe. Y YaCTHUKAM aKIUH I0CTATOUYHO CBEPUTH BHIMTPHILIHbIC
KOMOMHAIMM C HOMEPOM CBOEW KapTOUYKH, a €CJIM YMCja COBMIAAYT, CBA3ATHCA C IMPOMOYTEPOM
Y MOTYYUTh NpU3. Takue KapTOuHbIE CXEMbI YACTO MUCHOIb3YIOTCS Fa3eTaMu, KOTOPbIE €KEHEBHO
IIeYaTaloT BBIUIPBIIIHbIE KOMOMHALMU B cBeXeM Homepe. C MOMOIIbIO ATOM CXEMBbI TPOMOYTEP
yOuBaeT cpa3y JAByX 3aiilleB, Be[lb CHauaja HY)KHO KyIOUTb Ia3eTy, YTOObl MOJYYUTh KapTOUKY,
a IOTOM KyIUTb €I1l€ OJJUH CBEKUI BBIYCK, B KOTOPOM HareyaTaHbl BBIUTPHIIIHbIE KOMOMHALINN.
[IpaBna, He 3a0bIBaliTe O 3aKOHONATEIHHOM TPEOOBAHWH: MPOMOYTEP JOIDKEH NPEIOCTaBUTH
NOTPEOUTEISIM BO3ZMOKHOCTH OECIIATHO NMPOBEPHUTH BBIUTPHIITHBIE KOMOMHALINH.

Tpetuil BapuaHT: KapTOUKM C HAHECEHHbBIMHM Ha HHX HOMEPAMHM HYXKHO OTIIPaBUTh
IpOMOYyTEpY, YTOOBl MX IMPOBEPWIM IO CIMCKY 3apaHee OMNPEJEJICHHBIX BBIUIPHIIIHBIX
KOMOMHAIMA. DTy cXeMy 4acTo HCmoiib3yroT Reader’s Digest m apyrue omeparopsl MpsIMBIX
MOYTOBBIX PACCHUIOK, TOTOMY YTO OHA [103BOJIIET 3aUHTEPECOBATh OTPEOUTENEH — M OHU OXOTHEE
OTBEYAIOT Ha MPSIMbIE IIOYTOBBIE PACCHUIKH.

CyiecTByeT ele 4YeTBepThI METOH: HY)KHO pacHpelesuTh Cpelud KIUEHTOB CEPUIO
Pa3HbIX KapTOUEK, MPEACTABISAIONMX COO0M pa3po3HEHHbIE YacTH ofHOro 1enoro. Ilorpedurens,
coOpaBIIHii BeCh HA0OP, ABTOMAaTUIECKU CTAHOBHUTCS IIOOCTUTEIIEM aKIIMH. 3aPaBOYHBIC CTAHIINN
C yCIeXoM IPOBOJMIIM TaKUE aKLUH, Ipejiaras KIMeHTaM coouparh MOJIOBUHKY OaHKHOT. JIeBbIx
MOJIOBUHOK OBLJI0O MHOTO, @ BOT IIpaBble MOMAJAINCh KpallHE PEIKO.

Mbl 0OBSICHUIIM BaM TOJIBKO CaMble OCHOBHBIE IOJIOKEHHUS KaXKIOro TUra OecIIaTHBIX
xkepeObeBOoK. Hacrosmue ke OecruiaTHbIe KepeObEBKH IMOPOH IMPEICTaBISIOT coOoi Oolee
CIIO)KHBIE MPEIJIOKEHHUS, COUETAIOIUE B ce0e XapaKTEPUCTUKU JBYX WM TPEX Pa3HbIX THUIIOB.
Hanpumep, Bbl ucnosnb3yere OMJIET MOMEHTAIBHOIO BBIUIPHIIIA, OJJHOBPEMEHHO (IIpU OTIpPaBKE
MOYTOM ) IPEICTABIISIONINI COOOM KApTOUKY C 3apaHee ONpeIeICHHBIM HOMEPOM U YaCTh €MHOTO
KOMIUIEKTa KapTO4eK, KOTOPBIA MOTpeduTeno Heobxonumo codbpars. Homepa MOXXHO 3aMEHUTH
CHUMBOJIaMH WJIU CJIOBAaMH, a TAK’K€ MOXKHO MCIOJIb30BaTh JIHOObIE IPYTUE BAPUAHTHI.

Ha 4yto oGpawartb BHUMaHue

B cnyuae co «uuisimHbBIME» JKepeObeBKaMM Bce OueHb mpocTo. MX yacto mpoBOAsT
OPEINPUATHS POSHUYHOM TOPrOBIM, aBTOAUIIEPHI M OPraHU3aTOPhl BHICTABOK, YTOOBI «3aMaHUTh)
norpedureneit, coopars HHGOPMAIUIO U TPUBJICYL K cebe BHUMaHue. [10100HYI0 TPOMOAKITHIO
MOYKHO OpraHM30BaTh 0€3 0COOBbIX YCWJIMH M C MUHUMAJIbHBIMHU 3aTpaTaMy BPEMEHHU, U YKe
TOJIBKO I10 ATOM MPUUNHE «ILJISITHBIE) )KEPEObEBKU MOJIB3YIOTCS OTPOMHON MOMYISIPHOCTBIO Cpen
IIPOMOYTEPOB.

OpranmuzaropaM k€ OECIUIaTHBIX >KepeObEBOK JPYTHX THUIIOB HYKHO YIEIHTH 0co0oe
BHUMAaHUE 3aIUTE OT MOIIEHHNYECTBA U PABHOMEPHOMY PACIIPECIICHHIO BEIUTPHIIIHBIX OMIIETOB
cpeau yyacTHMKOB. OOpaTuTech B CHELMAIU3UPOBAHHYIO TUHOTPA(QHIO — 3TO rapaHTus TOTO,
YTO B O0OpalleHNe HE ONaayT AyOIupOBaHHbIE BHIMTPBILIHBIE OUIEThl. PekoMeHayeTcst CHabIuTh
IPU30BbIE OWJIETHI CKPBITBIMM M YHHMKQJIbHBIMM METKAaMU KaK CpPEICTBOM IOATBEPIKICHUS
NOJTUHHOCTH. BBIUTPHIIHBIE OMIIETHI HY)KHO PacIpEeieIuTh PABHOMEPHO, YTOOBI OHU CITydaifHO
HE TIOMaju TOJbKO B OIMH MarasuH. He mpuBniekaiite k UX pacnpeneseHuIo JIoiel, UMEIOIINX
JOCTYyI K MH(POpPMALMK O BBIUIPHIINIHBIX HOMEpaX U MOTYIIUX HCIOJb30BaTh €€ C BBITOAON AJIs
cebs. Jlydie Bcero nopy4uTh pacnpeesieHue NOCTOPOHHEMY YEJIOBEKY — TaK Bbl 3alIUTUTECH OT
nyOJIMYHBIX OOBUHEHHUI B MaxXUHAIUX.

Jnst pemieHus mpoOjaeM BO3MOXKHOTO MOIICHHHYECTBA M PAaBHOMEPHOTO PACIpEeTICHHS
BBIMTPHIIIHBIX ~ OWJIETOB HY)XHO BBIIIOJHUTH TPH YCJIOBUS. Bo-mepBbix, oOpaTtuTech
B CHCIHAIM3UPOBAHHYI0 TUNOrpaduio (0 HUX MBI paccKa3piBaii B TiaBe 6). Bo-BTOpEHIX,
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NOAyMalTe O LENecOOOPa3HOCTH CTPAaXOBAaHUS OT PUCKOB, CBS3aHHBIX CO CTUMYJIMPOBaHHEM
npozax (00 3TOM MbI TaK)Ke TOBOPUJIU B IV1aBe 6). B-TpeTbux, MOKHO BOCIIOJIB30BaThCsl yCIIyraMu
XOpPOLIETO areHTCTBAa M0 CTUMYJIMPOBAHHUIO MPOJAX, KOTOPOE 0053aTeNbHO BBINOJIHUT 3TU TPU
YCIIOBHS.

Tpu «3070TBIX NpaBuUiIa» YCHEIIHbIX HPHU30BBIX MPOMOAKLUUN B emie Oombliel Mepe
IPUMEHHUMBI K MOMEHTAJIbHBIM BBIUTPBIIIAM, KOTOPBIE MBI PACCMOTPHUM B CIIEAYIOLIEM pa3felie.

MomMeHTanbHbIA BbIUIPbIL

MpeanoxeHue

Bor yXe HECKOJIBKO JIeT MPOMOYTEPHl MPOBOASAT MPHU30BBIE AKIUU C MOMEHTAJIbHBIM
BBIMTPBIIIEM. B HUX UCHONB3YIOTCS CKpETY-KapThl (3TO UTPOBBIE OMIIETHI C TaK HA3bIBAEMBIM
«BBICKPEOHBIM» CEKTOPOM, TO €CTh 30HOM, MOKPBITOH JIETKO CTHPAEMBIM CJI0EM HEIPO3PaYHOTrO
JaTeKca) WM OWIEThl C «OKOIIKOMY», CKPBIBAIOIIUE BBIUTPHIIIHBIC WJIH TPOUTPHIITHBIC
koMOuHanmu. KoarmuecTBO BBIUTPHIIIHBIX OMIIETOB OTPAHUYEHO, & YYACTHUKHU aKI[UU MOTYT Cpasy
e Y3HaTh, TOCTAJICA JIH UM TIPH3.

B konme 1980-x wnabmiomancsi BCIUIECK MOMYNISPHOCTH MOMEHTAJIbHBIX BBIUTPHIIICH:
xommnanusi Heinz mpoBena akuuio «BoiurpeiBaili mo aBTomoOwiIo kaxablii aeHb!», a Pedigree
Petfoods mpemnoxkuna cBOUM MOTPEOUTENSIM MTPOBEPHTH, «ECTh T B 3TOM OaHKE aBTOMOOHUIIB?Y.
Hekoropbie mpoMoyTepbl CUMUTAIOT, YTO 3TO €AMHCTBEHHAs JEHCTBUTEILHO HOBAas METOIMKA
CTUMYJIUPOBAHUSA TMPOJAX 3a TOCIHeAHHE ToAbl. B oTinume OT yd4acTHUKOB OecCIIaTHBIX
XKepeObEBOK, TOTPEOUTEINH, TPUBJICUCHHBIE TPOMOAKIIMEH C MOMEHTAJIBHBIM BBIUTPBIIIEM, y3Ha16T
0 TOM, JOCTajCs JH UM MpH3, Cpa3y MOcCie TOro Kak OTKporoT OaHky. Kaxkawlii pas, oTKpbIBas
0aHKy, MOKYTaTelb 3aMUPAET B BOJHUTEIBHOM OXHJIAHWHU, HAJESICh YBHUIIETh HAa BHYTPEHHEH
CTOPOHE KpBIIIKA H300pakeHue apromoOmis. Korma Takas akiust MpOBOIMJIACH BIIEPBBIC,
NOTPEeOUTENBCKUI HHTEpEC OBLI MPOCTO KOJIOCCANbHBIM. biaromaps cxemMe MOMEHTaJIbHBIX
BBIMTPBIIICH yUYaCTHUKU MPU30BBIX MPOMOAKIUH MONYyYUIH BO3MOXKHOCTH y3HaBaTh O MOAApKe
CynbOBI Cpa3y e, 6e3 TOMUTEIHHOTO OXKHUJAHUS B TEUECHUE OMPEACIEHHOTO0 BPEMEHHU, a Takoe
MIPEIIOKEHNE BCETIa KAKETCs 00J1ee MPUBIICKATEIbHBIM.

[Touemy mpou3BOAUTENH MPOJOBOIHCTBEHHBIX TOBAPOB HE MCIIOJIB30BAaM MOMEHTAJIbHBIC
BBIMTPHIIIHN 70 KoHna 1980-x rogos? IlpocTto mpomoyTepsl COMHEBANKHCh B 3aKOHHOCTH TaKHX
MPOMOAKIIMM, BEOb MOKYMATENI0 MPUICTCS KyNHUTh OaHKy, YTOOBI MOJXYYHTh BO3MOXXHOCTH
3amIsHy Th O] KpbIIKY. [I[poMoyTepaM Ka3anoch, 4TO TaKyIO aKIUIO MPUIETCS CUYMTATh JIOTEepeei,
a OaHKM — JoTepedHbIMH OwuiyeTamMu. VICroib30BaHUE CXEMbI MOMEHTAJBLHOTO BBIMTPBIIIA
CTaJI0 BO3MOXKHBIM Ojarojaps rpaMOTHOMY IOPUAMYECKOMY OOOCHOBaHMIO. B ycCloBHSAX akuuu
HY)KHO OBLIO clielaTh OTOBOPKY O TOM, YTO MOTPEOUTENISIM MPEIOCTABISIETCS BO3MOXXHOCTH
MOPYYUTH MPOU3BOAUTEIO OTKPBITH 0aHKY OT UX MMeHHU. Takas GhopMylIHpOBKa O3HAYAET, YTO
MPOU3BOANUTENH HE MPUHYXAAET MOTpeOUTENel COBEPIINTh MOKYNKY paau ydacTus B akiuu. J{o
toro kak Heinz u Pedigree Petfoods mpoBenu cBou mpoMoakiivu, CYUTAIOCh, YTO MPOMOYTEPHI
JOJDKHBI  OPTaHM30BaTh KOHKYPC, €CIIM COOMpAIOTCs HameuaTarb Ha OaHKe MpejioKeHHe
«BpIUrpeIBaii o aBTOMOOUITIO KasKbIi IeHb!». biarogaps BO3SMOXKHOCTH y4acTBOBATh OECILIATHO
WM «C YUCTOTO JINCTa», aKIIMH ¢ MOMEHTAJIbHBIM BBIUTPBIIIEM ObUTH IOPUIUYCCKUA TPUPABHECHBI
K MIPEIIOKEHUIO Ha yITaKOBKe.

N Bce-rakum mpomoyTepamM HYKHO NpPOSBISTH OCTOPOXKHOCTh. BakHo oOecneduTsb
peabHyI0 BO3MOXKHOCTh OECIUIATHOTO y4acTusi aOCOMIOTHO AJisl Beex kenaromux. B 1995 roay
teneponnytro kommanuto Interactive Telephone Services (ITS) oOBMHMIAM B TOM, 4YTO HX
IMPOMOAKIIMsI Ha caMOM JeJlie SBJISETCSA JIOTEpeeH, TaK Kak WMEET IPU3HAKW, OIHMCAHHBIC

215



0. KammuHe, P. MannuH. «CtumynupoBaHue npogax. Pacnpogau, nogapky, CKUOKW, KYNOHbI U apyrue
WHCTPYMEHTbI MOBLILLEHMWS CpOCcay

B 3akoHe 1976 roga «O joTepesx M pa3BIEKATEIbHBIX MEPONPUATHIX». AKLHSA Ha3blBajlach
Telemillion («Tenemuiummony ). [TorpeduTensM Hy>KHO OBIIIO TO3BOHUTS IO T€TIEPOHHOMY HOMEPY
C OIUIaTOH IO TpeMHaTbHOMY (TIOBBIICHHOMY) Tapudy M OTBETHUTh Ha IMPOCTOH BOMPOC.
Ecmu oTBeT OKaspiBajics MpaBWIIBHBIM, A0OHEHT CTAHOBMJICS YYaCTHHUKOM akiuu. Kommaxus-
OpraHu3aTop 3asBUJIA, YTO WX MEPONPHUSATHE HE CUUTAETCS JIOTEpEeHd, MOCKOIBKY CTaTh €ro
YYaCTHUKOM MO)KHO OBIJIO HE TOJBKO C MOMOIIBIO IUIATHOTO TeNe(OHHOTO 3BOHKA, HO W €lIe
OJTHUM, a0COJIIOTHO OecIuiaTHBIM criocoboM. OIHAKO Cy/l OCTaBUJI 3TO BO3paKEHUE O€3 BHUMAHUS,
MIOTOMY YTO MECSYHAsI JIOJIsI IOTPEOHTENeH, BOCIIONB30BaBIINXCS BTOPBIM, O€CIUIaTHBIM CII0CO00M
CTaTh YYaCTHUKOM aKIUH, HUKOTAa He npeBbimana 0,184 % ot o0mero koimmuecTBa MOTyYUBIIIX
nomyck. Eciau 661 mpoMoyTep mpeyiarall peaisbHy0 BO3MOKHOCTh OECIIIIATHOTO YYaCTHSI ISl BCEX
JKEJAIONINX, TO YKa3aHHBIM MPOIEHT ObuT Obl ropasno Beimie. [IpoMoyTepsl Bcerma ¢ omackoi
00HApPOIYIOT AaHHBIC O MPOLIEHTHOH J0JIe OECIUIATHBIX JIOIYCKOB K YYaCTHIO, XOTS HOPMAJIbHBIM
cunTtaercs nokaszarensb 10-20 %.

Kak ato pabotaeTt

Jlydymine pe3ynbTaTbl OT HCIHOJb30BAaHMS MOMEHTAIbHBIX BBIUTPBILIEH MOJYYaroT
IPOU3BOAUTEIN HEJOPOTUX POLYKTOB KPYITHOCEPUIHHOTO MPOU3BOJCTBA C OTHOCUTEIBLHO HU3KUM
YPOBHEM HUHAMBHAyaJln3alMU. TakuM KOMIAHUSAM IO KapMaHy IpeiaraTb COJMIHBIE MPHU3bI,
YU MMEHHO BO3MOYKHOCTb BBIUIPATh MPU3 CTAHOBUTCS AJI MOTPEOUTENS pPELIAIOIIUM JIOBOJOM
B I0JIb3y MOKYIKH MPOAYKTa JaHHOW TOProBo Mapku. brarogaps Tpem paziuyHbIM akKLUsAM
C UCIOJIb30BAaHHMEM MOMEHTAJIBHOIO BBIMIPBIIIA, KOTOPbIE MPOBOIMWINCH ¢ aBrycra 1992 rona
no asryct 1994 roma, mpoumsBomutensM uuncoB Walkers ymanoch yBENMYHTH OO CBOETO
NPOIYKTa Ha PBIHKE MPOIOBOIBCTBEHHBIX TOBAPOB ¢ 57 % 10 63 %. BMecTo UrpoBBIX OHIIETOB
OpraHU3aToOpbl MPOMOAKIIUK UCIIOIb30BAIN IOIy00H OyMaXKHBINM MMAKETUK, KOTOPBIHM BKJIAIbIBAJICS
B MAKET C YUIICAMHU U CIYXKWJI HAllOMMHAHMEM O T€X BPEMEHAX, KOIJa YMIICHl BBIITYCKAJIUCh
0e3 BKYCOBBIX J00ABOK M K HUM TNPHJIATaJiCcs Toay0ol OyMaXKHBIH MakeTWk ¢ conbio. B 1995—
1996 ronax koMImaHus IPOJOJKUIIA CTUMYJIMPOBAHUE MPOJIAXK, IPOBO/IS aHAJIOTMYHBIE MO CYTH,
HO paszHble 1o Gopme mpomoakiuu «[103BoHM U BEIMTpail mpu3», « MTHOBEHHBIN Y€K» U ApYyTHE.
Bce onu npoxonuny Ha (hoHE TEMATUYECKOM pEeKIIaMHOM KaMIIaHWU ¢ yyacTtreM pyroonucta ['apu
JIunekepa.

Onnako npowmsBoaurenu uymricoB Walkers 3ameTwnm, 4To ¢ KaXIbIM DPa3oM YpPOBEHb
NOTPEOUTETHCKOTO OTKIMKA HA TPOBOAWMBIE MMM aKIUH C MOMEHTAJbHBIM BBIUTPHIIIEM
cHmkaerca. Ha camom gene 3T0 OOBIYHOE SIBIEHHME, C KOTOPHIM CTaJKHUBalOTCAd BCE
npomoyTepsl. B cBoe BpeMms Toprosas mapka Camelot Takxke OTMETHIIa IOCTENIEHHOE CHUKEHUE
NOTPEOUTENHCKOTO WHTEpeca K CBOMM akmusaM Instants («MrHoBeHHas ymada»). Ecmu BB
XOTHUTE, YTOOBbI ATOT MEXaHU3M He Tepsil 3(P(PEKTUBHOCTH, HYKHO MOCTOSHHO MEHATh (opmar
Ak ¢ MOMEHTAJIBHBIM BHIMTpHIIEM. OOpaTUTECh K CIENUATM3UPOBAHHBIM THIIOTPAPHIM,
BBIITYCKAIOIIUM JIOTEPEHHbIC OWJIETHI M MIPOBBIE OWJIETHI C BBICKPEOHBIM CEKTOPOM (CKpeTd-
kapThl). O0 3THX (hupMax MBI pacCKa3bIBaIH B 1aBe 6. OHU JTydIIe IPYTHX PACCKaXyT BaM O TOM,
KaK IPENoJHOCUTH ONIHY U Ty K€ HIIEI0 B pa3HbIX oOepTkax. Reader’s Digest Takke MOCITYXHT
IPEKPACHBIM OPUEHTHPOM B c(pepe CTUMYIMPOBAHUS TPOAAXK: METOANKA HE YCIIEET NOTEPSATH CBOIO
3¢ (PEeKTUBHOCTH KO BTOPOMY pa3zy, HO K ABAAIATOMY 3TO, BEPOSITHEE BCETO, TPOU3OUIET.

Ha yto oGpawartb BHUMaHue

Opranuzatopam akUuil ¢ MOMEHTAJIBHBIM BBIMTPBIIIEM HYHO YUUTHIBATh T€ K€ (PAKTOPBI,

YTO U YCTPOUTEISIM OECIUIaTHBIX XEepeObeBOK, oOpalas oco00o€ BHUMAHHE Ha 3allUTy OT
MOIICHHUYCCTBA W PAaBHOMCPHOCTb PACHPCACICHUA BbIMIPBIINTHBIX omietoB. Ectb u BaxkHOE
JOITOJTHUTCIBHOC 00CTOSITENILCTBO: TTIaBHBIH IMpU3 MOT'YT BbIUI'PAaTh B HA4YAJIC IPOBCACHUA aKIIUH.
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C 3T0ro MOMeHTa BBl (PaKTHUECKU HaYHETE BBOIUTH KIMEHTOB B 320y KICHHE, €CITU MPOJOIDKHUTE
TOBOPUTh UM O BO3MOYKHOCTH BBIMIpaTh Ipu3. To ke camoe IMPOMCXOAUT B TOM Ciydae, €ClIH
IIPOMOYTEP BBIIIYCKAET YIIAKOBKY C INIABHBIM IIPU30M B IIPOJAXKY YK€ ITOCIE OKOHYAHUS aKLIHH.
BO3MOKHO, CTOUT IIpeJUIaraTh Ba WIK TPH KPYIHBIX IPU3a, HO B [NIa3aX HOTpeOUTENeH OHI OyIyT
BBIIVISIETH YK€ HE TaK IIPUBJICKATENIHO, KAK €IMHCTBEHHBIN CYTEPIIPU3.

Urpbl

MpeanoxeHue

C o3 CTUMYJIHUPOBAHUA MPOAAK «PIFpOﬁ)) MOXET HAa3bIBATBCS BCE YTO YT'OAHO: OT
HpHHYMaHHOﬁ razeTou (bYT6OJIBHOI71 JIMTH, ITIOHUCKA CJIOB, UI'PbI «MoHonoausy ¢ BBIYCPKHBAHUAMU
A0 MPOTrHO3UPOBAHUA TEMIICPATYPBI BO3AYyXa Ha PoxxnectBo. HeKOTOpLIe OpraHu3aTopbl HIP
Tpe6y10T MOATBCPKACHUSA IIOKYIIKH, APYTHUC 06XOI[$ITC$I 0e3 Takoro YycCJi0BUs. Hpe,I[J'IO)KeHI/ISI
«IIOUTPATb» CBLIIIIIOTCA Ha HOTpe6I/ITCH${ C YIIAKOBOK M PCKIIAMHBIX O6’[>$IBJ'I€HPII>1, OH HaxOoJuT HUX
B CBOCM IIOYTOBOM JIIHUKEC, €MY BPY4YarOT UT'POBLIC KAPTOYKH. Bce 3HAIOT, KaK BBIITIAOAT HUI'PLI,
M OTOT MEXaHU3M MOXKET OBITh qpeSBanﬁHo Bq)(beKTI/IBHLIM. O,[[HaKO, Kak 6yI[CT IIOKa3aHO HMIKC,
urpa, 1o CyTu, HC bonee yeM BapHUaHT OecruiaTHOM )Kepe6BeBKI/I, MOMCHTAJIbHOI'O BBIMI'PbIIIA UJIN
KOHKYpCa.

Kak aTo pabortaert

MHoOr#e JFOIH MMOJIaratoT, YTO UTPOM SBISICTCS ACITEIBHOCTD, YUACTHUKAM KOTOPOH HY)KHO
NPOSIBUTH Kakue-HUOyab ymMeHus. OHaKO B aHIIIMHACKOM IpaBe pa3iHyaloT JBE KaTErOpUU UTP:
TE, e TPEOYIOTCS HABBIKA U YMEHHUs (MTPbl HA MAacTEPCTBO), U TE, TJI€ BBIMIPHIII 3aBHCUT OT
CJlydaliHOCTH (a3apTHbIC UTphl). [IpuuemM K NepBOi KaTeropuu OTHOCST OUY€Hb HEMHOTHE HIPHI.
Jlaxxe CIIOKHBIE KapTOYHBIC MIPbI, TAKUE KaK BUCT U OpHDK, HA caMOM jeiie TpeOyromue OT
Y4aCTHUKOB TOHKOTO yMa U IPYTHX CIOCOOHOCTEH, O(UITMATIBHO CUUTAIOTCS a3apTHBIMU. DJIEMEHT
MacTepcTBa MpeodaiaeT Hajl AIEMEHTOM CIIyYalHOCTH TOJBKO B TaKMX MIpax, Kak, HalpuMmep,
JBOMHOM OpUIK, IIAXMAThL, 1apTC (IPOTHKHU) U CHYKep (BUA OUmbsipaHOM Urpsl). 1, kak BB yxe
3HaeTe, MPOMOYTEP, MPEUIaratoNuii MPUHATh YYacTUE B a3apTHOW WIpe, HE BIpaBe TpeOOBaTh
KaKOH-JTMOO OIUIATHI WITU TTOTBEPKIACHUS MTOKYIIKH.

A pa3Be JIOIU HE IUIATAT, 4TOOBI TOUTPaTh B OHWHIO, PYJACTKY WJIM CJEIaTh CTaBKY
Ha ¢yTOOIBHOM TOTanu3arope? DTO BeAb TOXE a3apTHble Wrpbl. Jla, UTPOKM TIUIATAT, HO
NPOBENICHUE TAKUX MEPOIIPUATUI PETYIUPYETCsl COOTBETCTBYIOIIMMH 3aKOHOIATEIbHBIMU AKTAMH.
VY 3TuX 3aKOHOB 001Ias 1edb: OTPAHUYUThH JOCTYIMHOCTb M MPUBIEKATENLHOCTh a3apTHBIX WID,
a TaK)Ke 3aCTaBUTh MX OPraHM3aTOPOB IUIATHTh HAJOTHM U PadoTaTh B paMKaxX JCHCTBYIOIIETO
3aKOHOJIATEJIbCTBA.

Kak mpaBuio, anst cTUMyIUpOBaHUS MPOAAXK UCIIONB3YIOTCS UTPHI ABYX THIOB. DTO MOTYT
OBITh BapHAHTHI MOMEHTAJILHOTO BBIUTPBINIA WM OCCILIATHOM XKepeObEBKH, TpEaracMpie 1Mo
BUIOM «UTrpb» B «Monomnonuto», «Ckpab0m» (cocTaBisaTh cioBa u3 OykB), «CyacTiuBbIf
CIIy4aii», Tyno uiu «3MeH U JIECTHUIbD» (ITO JIBE AETCKHE HACTOJbHBIC MIPHI C UTPAJIbHBIMU
KyOukamu ¥ (¢uiikamu). Takke BO3MOKHBI KOHKYPCHI, KOTOPBIC TPOBOASTCS IO BHIIOM
«HTPBI» B CJIOBA, MPOTHO3MPOBAHUS MPECTOSIIETO TOJOKEHHS BEIICH WM JAPYTOTO UCIIBITAHUS
MacTepcTBa YeJIOBeKa JIMOO €ro CoCOOHOCTH OICHUTH sBICHHE. M3 3TOro ciiemyer, 4yTo Ha
CaMoM JieJIe TaKoW OTJENIbHOW KaTeTOPHHU «HUI'Ph» B CTUMYJIMPOBAHHMH IMPOJAX HE CYIIECTBYET.
[IpaBunbHEEe cKa3aTh, YTO MOJ BHUIOM HIP MPOBOIATCS OECIUIaTHBIC >KEPEObCBKH, AaKIHH
C MOMCHTAJIbHBIM BBIMTPHIIIEM HIIA KOHKYPCHI.
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Ha yto oGpawatb BHUMaHue

Cobwupasich MPOBECTH OECIUIATHYO )KePEObEBKY HIIM AKITHIO C MOMEHTAIBHBIM BBIUTPBIIIEM,
TAJTAHTIMBBIA OPraHU3aTOp MOXET CJAeJaTh 3TO TMpeUIoKeHHe O0oee WHTEPECHBIM  JUIS
noTpeOuTeNe, eci NPEACTaBUT CBOIO HJCI0 B BHJEC UTPhl. B 1aHHOM ciyd4ae NMPUMEHUMBI
BCE€ IMpaBUia, KOTOPbIE OTHOCATCS K JIByM Ha3BaHHBIM MEXaHU3MaM CTUMYJIMPOBAHUS MPOAAK.
[Ipesx e Bcero Bbl JOHKHBI IPEOCTABUTH BCEM JKENIAIOIINM PEAJIbHYI0 BO3MOKHOCTH O€CIIaTHOTO
ydqactusi. A ychnex NpOMOAKLIMM 3aBUCUT OT TOrO, CyMEEeT€ JIM Bbl NPUAYMaTb HIPY
C OPUTHMHAJIBHBIM, IIPOCTHIM U 3aXBaThIBAIOIINM CIOKETOM.

HawmepeBasicb npoBeCTM KOHKYpC, YYacCTHMKH KOTOPOIO JOJDKHBI —INPEIOCTaBUTh
HOATBEPKACHUSI TOKYIKH, Bbl JOJDKHBI yU€CTh BCE MOMEHTBI, Kacarolluecs KOHKYpPCOB, XOTs
Ballla IPOMOAKIMS U «3aMacKUpOBaHa» IMOJ WUrpy. byabre BHMMAaTEeNbHBI: BaM HEJb3sl IPOCUTH
HUYET0, HUKAKOM OIJIaThl, KpOMeE MOATBEPKACHHUM MOKYIIKHU. DTO TOT CaMblil Cily4aii, KOT1a MOXKHO
BOCIIOJIb30BaThCs IPEUMYIIECTBAMU IPOMOAKIIMIM € pacueToM BepoATHOCTH. O HUX MBI pacCKa)keM
B CJIEAYIOLLEM pa3fele.

MpomMoakuum c pacyeTom BepOATHOCTH

MpeanoxeHue

lonbg-kmyOsl yXe AaBHO MPOBOASIT COPEBHOBAHMS «XOYJI-WH-yaH», Ipeiuiaras mieipbie
npu3bl CYACTIMBYMKAM, KOTOpPHIE CYMEIOT TOMAacTh MSYOM B JIYHKY C OJHOTO yaapa,
4yTO ciyd4aercs KpaiiHe penko. OT BO3MOXKHOTO OaHKPOTCTBa Trojb(-KIy0 3acTpaxoBaH
CHEIHMAMCTAMU, PACCUUTABIIUMHU BEPOSTHOCTh TAKOTO pPeIYailliero yuapa U 3a ONmpeaesieHHYIO
IUIaTy COTMIACHBIIMMHUCS B3STh Ha ceOs PUCK BBIMIATHI MPU30B. Takol ke MPUHIUI MOXXHO
UCIOJB30BaTh MAJIsi CTUMYJIMPOBAaHUS TMPOJAX, Mpeiaras Y4YacTHUKAM UIPBHI PACIIONIOKUTH
B MOpsIKe ouepenHoCTH 10 3MeMEHTOB MU CIPOrHO3MPOBATH TEMIIEPATypy, KoTopas OyneT Ha
yAUIIE B ONPEICICHHBIN JEHb.

Kak aTo paboTtaert

B ocHoBHOM YY4aCTHHUKAM TAKUX UI'D MpEIIaratoT pacliojoKUTh OIIPEACIICHHOC KOJIMICCTBO
QJICMCHTOB IO CTCIICHU 3HAYMMOCTHU, HAITPUMEP, IICPCHUCIIUTD 110 MOPAAKY BBIAAIOIIUXCS UTPOKOB
B KPHUKET, HAYMHAA C CaMOI'0 JIYUIICro, UJIN PaCIOJIOXKUTh IO CTCIICHU 3HAYUMOCTU (I)aKTOpLI,
0e3 KOTOpPBIX HCBO3MOXXCH XOpOH_II/Iﬁ OTABbIX. He3aBucumerii OKCIICPT 3apaHCC OIIpCACIIACT
<(HpaBHJ'IBHLIfI» BapuaHT OTBCTA, KOTOprﬁ 6yz[eT XPaHUTBCA B 3allCUaTAHHOM KOHBCPTC.
VY4YacTHUKH TaKoM HUI'PDbl JOJIKHBI MPOABUTH CBOC MACTCPCTBO HJIM BBIHECTH CBOC CYXKICHHC.
HaHpHMep, HCJIB3s IIpeIarartb y4aCTHHKAM KOHKYpPCa PACIOJIOKUTHL IO CTCIICHU 3HAYUMOCTH
HECKOJIBKO YUCCJI, IOTOMY YTO B JaHHOM CJIy4ac HpaBI/IJ'ILHHﬁ OTBCT MOXXHO TOJIBKO yraaarb.

Heso3moxHO O6’beKTI/IBHO, CAUHCTBCHHO IIpaBUJIbHBIM 06p8.30M YHopssAO4uTh IO CTCIICHU
SHAYUMOCTH JIYUIINX UTPOKOB B KPUKET UJIN Q)aKTOpBI, O6YCJ'IOBJ'II/IBaIOIJ_II/IC XOpOH_II/Iﬁ oTabIX. Bean
Y KaXI0ro COCTaBUTCIIA HOI[O6H01"0 peﬁTI/IHF a4 €CThb CBOC MHCHHUC, ITOITOMY KaXK bl BapHUaHT
OTBCTAa OTPAXKaCT YbIO-TO CY6T>CKTI/IBHYIO TOYKY 3pCHMUL. (C ,Z[perﬁ CTOPOHBI, MOKHO O6’LCKTI/IBHO,
CAWMHCTBCHHO IIPpaBHJIbHBIM o6pa30M ynopsAao4nuTb, CKaXXEM, CTpaHbl MHpa B 3aBUCHUMOCTU
OT HX pa3MCpa WJIH IINIOTHOCTHU HaCCHCHI/IH.) HOBTOMy OTBCT crcouaiucra, 3allMCaHHBIM Ha
6YM8.1" € M 3ale4yaTaHHBIA B KOHBEPTC, YCIIOBHO CYHHTACTCIA B TAKHUX MUIpaX 06’LCKTI/IBHHM,
U C HUM CBCPAKOT BAPHUAHTHI, MPECIJIOKCHHBIC YYACTHUKAMH aAKIHH. «HpaBHJ’IBHHﬁ» OTBCT
Ha 3alaHuC O KPHUKETC MOIIPOCAT HANHNCATh KYPHAINUCTA, NHUITYHICTO 00 3TOM BHAC CIIOPTA,
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a TPEACTaBUTENb BEAYIIETO TYPHCTUYECKOTO areHTCTBA MPENOCTABHUT MepedeHb (pakTopos, Oe3
KOTOPBIX HEBO3MOKEH XOPOIINNA OT/BIX.

[Ipomoaxiusi, eciu Y4YaCTHMKHM JIOJIKHBI, JONYCTHUM, pacrojiokuTh 10 s1eMeHTOB 1o
CTENEHM 3HAUMMOCTH, IIOCTPOEHA Ha pacyeTe BEPOSATHOCTH (MM MaJOBEPOSTHOCTH) TOTO, YTO
OJIUH U3 UTPOKOB CyMEET MPEI0KUTh IPABUIIbHBIN BapHaHT (€1le pa3 NoAUYEpPKHEM: IPAaBUIbHBIM
YCIIOBHO CUMTAETCS] BApUAHT, 3apaHee MOArOTOBIECHHBIN IKCIIepTOM). BeposTHOCTh IpaBUIILHOTO
pELIeHUs 3aBUCUT OT KOJIMYECTBA IEMEHTOB, KOTOPbIE HY>KHO YIOPs10uuTh (Tabnuua 13.1).

Tadmuua 13.1. BeposaTHOCTh PacmonoXKeHUs! 3JIEMEHTOB B ONPEAETICHHON MOCIEI0BaTEIbHOCTH B 3aBUCHMOCTH OT UX

KOJIM4YECTBA

HKonuuecTBo aneMeHToB BepoAiTHOCTb NPaBUNALHOIO pelleHns
2 1us 2
3 1us 6
4 1us 24
5 1wu3 120
6 1 un3 720
7 1 13 5040
8 1 13 40 320
9 1 13 362 880
10 1 13 3 628 800
11 113 39 916 800
12 1 13 479 001 600

O4eBUIHO, YTO BEPOATHOCTH MPABWJIBHOTO OTBETa YMEHBLIAETCSI B TE€OMETPUYECKOM
nporpeccuu. Eciu yyacTHHMKaM HYKHO PacHoiOXKHTh MO CTENEeHH 3HAYUMOCTH 10 31eMeHTOB,
IIAHCHl HA yCHEX pacueHHBaroTcs kKak 1 w3 Oonee uem 3,6 mMuwimona BapuaHToB. [lostomy
CMEJIO MOXKHO Tpeajiarath npu3 B pasMepe | MuuinoHa (yHTOB CTEPIIMHIOB, 3aIJIaTUB CTPaXOBOH
KOMITAaHUH B Kau€CTBE CTPAXOBOM MPEeMUH (pacCUUThIBACTCS KaKk 0OpaTHas BeJIMUNHA BEPOSTHOCTH)
Bcero Jjuinb 28 meHcoB. Bel puckyere mpumepro B 1000 pa3 Gombliie, eciii B aKIMM MPUMET
yuactue 1000 yenoBek, HO Ja)ke B 3TOM CJIy4yae Ballll 3aTpaThl Ha CTPaxOBaHUE COCTaBST BCETO
278 ¢ynToB cTepnunros. Koneuno, Takas Manas cyMMa He yAOBJIETBOPUT CTPAXOBYIO KOMITAHUIO,
KOTOPOI e111e Hy»KHO MOKPBITh CBOM aIMUHUCTPATUBHbBIE PACXObI, IPEIYCMOTPETh KOMIIEHCAIUIO
BO3MOXKHBIX YOBITKOB B CBSI3M C MOUICHHMYECTBOM, Y4Y€CTh pPacXolbl Ha IMepecTpaxoBaHUE
U 3aCTpaxoBaThCsl Ha Ciy4yail, €clii B aKIMUU MPUMYT y4yacTHe OoJblle MoTpeOuTenei, uem
oxuaanock. OOBIMHO MHHHMMAJIbHAsi CTOMMOCTb CTpPaxoBaHUS IMPHU30BOro ¢oHIa B pa3mepe
1 muwumoHa (yHTOB CTEPIMHIOB cocTaBisieT 25 Toicad (PpyHTOB. CyIIecTBYeT MPaKTHUCCKUI
METOJ TOJACYETa CTOMMOCTH CTPAaXOBKU: HY)XHO pa3feluTh IMpearnojaraeMoe KOJIM4eCTBO
YYaCTHUKOB Ha 3HAYCHHE BEPOSTHOCTHU, YMHOXKHUTH IMOJYyUYEHHOE YHMCIO Ha CTOMMOCThH IpHU3a
U YIBOUTH MOJYYECHHBII pe3yabTar.

Bcerpeuatores Bce 6osiee OpuruHaibHbIE CIy4Yau, KOria J0pOroCTOSIINE IPU3bI COUETAIOTCS
C BBICOKOI BEpOSITHOCTBIO BBIUTPHIIIA, @ MEHEE LIEHHbIE MPU3bl — C HU3KUMU [IaHCAMH Ha yCIIeX.
Hanpumep, yuacTHrKaM KOHKypca Ha (pyTOOJIbHYIO TEMY MOTYT IIPEUIOKUTH LIEHHBIN IPU3 3a TpU
NPaBWIbHBIX OTBETA HA CIEAYIOLIUE BOIPOCHL.

* HazoBure koinmuecTBo royoB, KOTopbie OynyT 3abuthl B xoae Matya. (Illanc — 1 u3 4).

* CKOJIbKUM WUIPOKaM BBIHECYT MpenynpexacHue (OKaKYyT «KEITYI KapTOuKy») B XOZe
matda? (Ilanc — 1 u3 20.)

* Ha xakoif MUHYTe MaT4a KoMaH bl 3a0b10T niepBbIid ro? (Illanc — 1 u3 90.)

XOTs 1O OTAENBHOCTH KaXIblii BOMPOC JOCTAaTOYHO MPOCT U BEPOATHOCTH Yraaarhb
NPaBWIbHBIM OTBET JOBOJILHO BBICOKA, LIAHC, YTO BCE TPH IMPEIOCTABICHHBIX OTBETa OymayT
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OPaBWIBHBIMM — OJMH M3 HECKOJIbKUX MHUJUIMOHOB. OpHako [uist OoJbIIed MOTHMBaLUU
noTpeduTeNei MOXKHO MPEUIOKUTh KYTTOH HA CKUJKY WJIM CYBEHHDP TE€M YYacTHHUKAM, KOTOpBIC
OTBETSAT MIPaBUJIBHO Ha OJIMH WUJIH JiBa BOIpoca. Bbl MokeTe Takke pUCKHYTh (M 3acTpaxoBaTh CBOI
PUCK), IPEII0KUB OOJIbIIIE TPU30B, PYKOBOACTBYSICH TEM COOOPAKEHUEM, YTO MEHBIIIE ITOJIOBUHBI
Jr0/IeH, BBIMTPABIINUX [IPU3, YTPYKAAIOT ce0s IPOBEPKON PE3yabTaTOB CBOETO YYaCTHs B KOHKYPCE.

Ha yto oGpawatb BHUMaHue

[IpomoyTepam, KOTOpBIE UCTIONB3YIOT JAaHHBI MEXaHU3M CTUMYJIUPOBAHUS IPOJAXK, HY)KHO
IOMHHTB, YTO TaKHE MPEJIOKECHUS MOTYT BBI3BaTh HETATHBHBIM OOIIECTBEHHBI pPE30HAHC
U TIPOU3BECTH BIIEYATIIEHHE MOILIEHHMYecKHX cxeM. B mpumepe Ne 43 pacckasbiBaercs, Kak
xomnanuss Faber & Faber pemmna sty mnpoOnemy, NpemioKWB HACTONBKO IICHHBIH TIpU3
¥ HACTOJIBKO MU3EPHBIE IIAHCHI HA OOy, YTO Ka3aJI0Ch, IPHU3 HE JJOCTAHETCSl BOOOIIE HUKOMY.

Toprosoii mapke Brooke Bond ¢ ee mpomoakmueit « Musunonep yxke 3aBTpa?» B 1995 romy
MIOBE3JI0 MEHbIIE. YYaCTHUKAM HYXKHO OBLJIO COCTaBUTh COOCTBEHHbIE KOMOMHALIMM U3 YHCEI
u OyKB, IPEJOCTABUB MX 3aTEM JJIsl y4acTHsl B OeciiaTHoil sxepeObeBke. Eciiu Obl mpeaiokeHHas
KOMOMHAIIHSI COBIAa C TIOKa3aHHOW BIIOCJIEJCTBHU I10 TEJIEBUACHUIO, €€ aBTOP KaK MoOeInuTelb
KOHKypca rmoiy4u1 Obl ipu3 1 MIJuHOH (yHTOB cTepauHroB. B KoMuTeT pekiaMHBIX CTaHIapTOB
NOCTYNWIHA KaJoO0Bbl OT YYaCTHHKOB, YTBEP)KIABIIMX, YTO INAHC BBIMTPATh COCTaBiseT | u3
6760 mumunonoB. Komuret ocyam ToproByro mapky Brooke Bonds 3a HemocTarouno npo3padHbie
ycnoBus akiuu: «YutarensM ObLIO HEMPOCTO ONEHHUTH U Jake BOOOPA3UTh, HACKOJIBKO HU3KH
IIaHCHI Ha TTOOEIy».

Oco0eHHO OCTOPOKHO HYKHO MJIaHUPOBATh aKIMU, KOTJIa YYaCTHUKAM HYKHO IPEJCKa3aTh
Oynymiee. Ecim BBl XOTUTE MTPOBECTH KOHKYPC, TPeOysl OT YYaCTHUKOB MOJATBEPIKICHHS TIOKYTIKH,
TO YUHUTBIBAMTE Pa3HUILY MEX]Ty IPOTHO3UPOBAHUEM COOBITHS (3TO HE3aKOHHO) U IIPEICKA3aHUEM
Oyayliero MoJOXKeHUsl Bemiel (3akoHoM He 3ampemiaercs). OgHako 3aMeTuM: o0a BapuaHTa
JIOITy CTUMBI, €CJIM BbI HE IPOCHUTE MTPE0CTABUTH MTOATBEPKACHUE MOKYTKH. Crielnain3upoBaHHast
CTpaxoBasi KOMIIaHUS, MOXKET MOACYUTATh JUIsl BaC CTOMMOCTb CTpaxOBaHHUsS Ipu3a Jito0ol u3
yka3aHHbIX aknuid. [lo Bameil mpochOe CTpaxoBIIMK clenaeT U OoOpaTHBIM MOACYET, TO €CTh
OOBSCHUT BaM, KaKOW MPU3 W KaKWe HIAHCHI Ha 1MOOEIy BBl MOINIM OBl MPEUIOKUTHh YIaCTHUKAM
aKIUH, €CJIH y BaC €CTh, CKakeM, 30 ThICSY (PyHTOB CTEPIMHTOB /IS OIUIATHl CTPAXOBOTO IMOJIHCA.
Bawm taxoke ganyT peanbHbIN IPOTHO3 MO0 BO3MOXKHOMY KOJIMYECTBY YYaCTHUKOB akiuu (0 pabore
TaKMX KOMIIAHUI MBI paccKa3bIBajIu B I1aBe 6).

Kak u B ciyuae 110001 1pyroii poMOakiuy, 34€Ch HY>)KHO COOJTIOIAaTh «30JI0TO€ IPAaBUIION:
OTHOCHUTECh K OyIyIIMM YYacTHHKAM Balller0 KOHKypca KaK K IMOTEHIMAJbHBIM MOCTOSHHBIM
KJIMEHTaM, C KOTOPBIMH Bbl XOTHTE MOCTPOUTH JOBEPUTENILHBIC IONTOCPOYHBIC OTHOIICHHS.
Jlromy HE WMMEIOT HUYETrO0 NPOTHB HHU3KUX IIAHCOB Ha MOOeAy (BEpPOSTHOCTh BBIMTPATh MpPHU3
B HallMOHaJIbHOU JioTepee Lotto Toke HEBBICOKA), HO MM HE HpPAaBUTCS, KOIZA HMX BBOIAT
B 3a0I1yKJICHHE.

Mpumepsl

MHorue MpoMOaKIUH, MPEICTABICHHBIE B KAUECTBE MPAKTHUECKUX MPUMEPOB B HAIICH
KHUTE, B OIpPENEJICHHON CTEMEHU SIBIAIOTCS MPHU30BbIMU. OCHOBHOM MeEXaHW3M, KOTOPBIN
UCTONB30BaNIKM opranuzaropbl akuuu anss Maxwell House (mpumep Ne 7) — OecriarHas
xepedbeBka. Toproeie mapku Zantac 75 (Ne 11) u Range Rover (Ne 20) mpennowiu mpoBectu
koHkypc. IIpomoyteper mena Gale’s (Ne 30) u opranmzaropsl akiuu st Smirnoff (Ne 37)
UCIOJb30BAIM MEXaHU3M MOMEHTAIBHOTO BBIUTPHINIA. DTH MPHUMEPHl AAIOT MpPEICTaBICHUE
0 IIMPOKOM MHOTOOOpPa3HUu MPU30BBIX TPOMOAKIIUH.
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B uncne mectu mpumMepoB, KOTOPBIE MBI OTOOpasn /sl TEKyIIEH IJIaBbl, €CTh, IIOMHMO
poyero, OcoObIi croco0 OOBETUHEHUS CXEMBl MOMEHTAJIBHOTO BBIMTPHINIA C TPOJYKTOM
¥ 3(h(heKTUBHAS TPOMOAKIIUS C ITOJICYETOM BEPOSITHOCTH.

Mpumep Ne 38
Sarson’s

VYKCyc HE Ha30BelIb NPOAYKTOM, BOJHYIOIIUM BOOOpakeHHe moTpedureneid. Jlumep
YKCYCHOTO pPBIHKA, TOProBasi Mapka Sarson’s, HaxXOAWUTCS B IOCTOSHHOM IIOUCKE MPUYHUH, IO
KOTOPBIM TOPIOBBIE MPEANPUATUS JIOJKHBI 3KCIIOHUPOBATh €€ MPOAYKIIMIO, a IMOTpeOuTenn
COIJIAIIATRLCS IJIATUTH 32 YKCYC Sarson’s OOJbIINe, YeM 32 aHAIOTHYHBIA TOBAp MO COOCTBEHHOU
Mapkoil cynepmapkera. OJHO M3 OTIMYMH yKcyca Sarson’s — 3TO KpblIIKa-1ueiikep, Onarogaps
KOTOpOM cTaj BO3MOKHBIM OCHOBAaHHBIN Ha UT'PE CIIOB peKJIaMHbIN ciorad «BerpsxHu Sarson’sy.

OTa 0COOEHHOCTh B COYETAHWU C HOBBIMU TEXHOJIOTMSMHM HAaHECEHHsI KpacKd IO3BOJIMJIA
areHTcTBYy SMP pa3paboTars MpOMOAKIHUIO, CTABIIYIO 30JIOTBIM IpU3epoM KoHKypca MHcTHTyTa
CTUMYJIMPOBaHUA Npojax B 1995 roxy. Ha Oy ThUIOUHBIX 3THKETKaX ObLIM HAHECEHBI CIIEUATbHON
KpacKoM, BCTyHaroIled B XUMUYECKYI0 PEAKIINIO C YKCYCOM, CKPBIThIE HAJIMUCH. DTUKETKY HYKHO
ObLIO COPBI3HYTh YKCYCOM, B pe3yJbTare 4ero Ha HEM MpOCTyIajao COOOIIEHHE O BHIUTPAHHOM
JeHEe)KHOM Tipu3e B pazmepe ot 1 mo 1000 ¢hyHTOB cTepiuaroB. Takke mpeyiaraiuch KyMOHBI
Ha | QyHT CTEpIMHTOB MPH MOKYIKE TOBApOB TOProBoii Mapku McCain’s 1 KyloHBI Ha CKUIKY
B 20 MEHCOB MpH CIEIYIONIEH TOKYTIKE.

VY mpomoyTepoB ObUIM JAlEeKO UAYIIME IJIaHbl: YBEIMYUTh YPOBEHb MPOJAXK, MPEKPATUTh
najeHue pBIHOYHOM JIONIM, TIOBBICUTH YPOBEHb TOTPEOMTEIBCKOW 3aMHTEPECOBAHHOCTH,
000CHOBAaTh NPEMUAIBHYI0 CTOMMOCTb MPOAYKIUH, MPENJIOKHUTh CTUMYJ s IOBTOPHBIX
HOKYTIOK, TIOBBICUTH MOTPEOUTENHHYIO CTOMMOCTH ITPOIYKTA, BBIIACITUTH €r0 Ha ()OHE Mara3mHHbIX
MapoK YKCyca, a TaKXe YCUJINTh peKiIamMHoe oOpaieHue. OpraHu3aTopam J1axe yJanoch OBBICUTh
PBIHOUHYIO A0mt0 Sarson’s. «VI3IOMUHKOW» MPOMOAKUMU OBLJIO OPUTMHAIBHOE HCIOJIb30BaHHE
HOBO¥ TEXHOJIOTUU HAHECEHUS KPACKH JIJISl TOTO, YTOOBI IPEATIOKHUTH CTAaHAAPTHBIA HAOOP MIPHU30B.
WHTepecHoe U akTyanbHOE pPELICHHE.

Bonipocsl 1J1s1 caMONIpoBepKHU

1. MoxHO 11 Ha3BaTh IPU30M KYIOH Ha CKUAKY B 20 IEHCOB MPH CIEAYIOUIEH MOKyKe?

2. Ecnu Obl mpoU3BOIUTENN YKCyca Sarson’s 3aXOTeNd MPENoKUTh YYaCTHUKAM aKIUU
IJIaBHBIN IEHEKHBIN MPU3 B CyMMe | MUJUTHOH (D)YyHTOB CTEPIIMHTOB, KAaKHE YCIOBHUS UM IIPHU ATOM
NPUIIIOCH OBl COOMIOCTH?

Mpumep Ne 39
BupTtyanbHasa cpoHagoBas urpa ot rasetbl Times

B 2001 romy xommanusi PIMS-SCA coBmectHo ¢ raseroii Times u (uHAHCOBBIM
MH(POPMAITMOHHBIM areHTCTBOM Bloomberg nposena BUpTyanbHYI0 (OHIOBYIO UTPY, YYaCTHUKA
KOTOPOH MOJyYaH IIAaHC CTaTh MIJUTHOHEPOM. AKITUS MPOIUIA C MOTPSCAIOIINM yCIIEXOM ISt
Times, Bloomberg u Bcex xenaromux. B urpe npunsuio ydactue O6onee 154 ThicsSd 4enoBeK,
3apeructpupoBano 6omnee 300 Teics/y mOpTderneii IICHHBIX Oymar.

lazera Times mpenocraBisyia KETAIOIIAM MApOJb JUIA Y4acTHUs B OHJIAHH-WTpE.
JIroboii yenoBeKk MOI, 3aiiii Ha calWT urpel mo aapecy www.thetimes.co.uk/fantasyshares,
3apEruCTPUPOBATH CBOWM MOPTQEIb EHHBIX OyMar, B KoTopoM Obuto 10 akmwmii o0rmiei poHIoBOM
CTOMMOCTBIO | MWITHOH (PYHTOB CTEpIMHTOB. B 111000 MOMEHT WIpbl yYYaCTHUKHA MOIJIA
3aperucTpupoBaTh HEOTPAHUUEHHOE KOJIMYECTBO nopTdeneil. B Teuenue cnenyromux 10 Heaens
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HOBOUCIIEYEHHBIE «OMPIKEBBIE CIEKYISHTBI» MPOJABAIN U MOKyHaJIN aKLUH, MbITasICh MOTYyYUTh
MaKCUMAaJIbHYIO TPUOBLIb.

3a 10 nenens Hekto Tum Mutyenn Beiurpan 100 Teicsd (YHTOB CTEPIMHIOB, YBEINYHB
HCXOJIHYIO CTOUMOCTh CBOMX BUPTYalbHbIX akiuil Ha 30 %. Eciu 661 TuM momnasn B YUCII0 JIy4IInX
UTPOKOB B JIIOOBIX TpPEX KAaTErOpUSX OJHOBPEMEHHO, OH TAKXKe IMOMy4YHMsl Obl OOHYC B pazmepe
900 ThICSY (DYHTOB M CTAaTyC MHJUIMOHEPA.

ExenenenbHble Mpu3bl NPUCYKIAINCH YYaCTHUKAM, YbH KOTUPOBKHU aKLUN pOciau ObICTpee
BCEro. DT OOHYCHBIC TPU3bI, CTOMMOCTb KOTOPBIX nocturana 250 Teicsd (pyHTOB CTEPIMHIOB,
ObL1M 3acTpaxoBaHbl Komnanuet PIMS-SCA u Bkitouanu sxty moznenu Sunseeker, poCKOUIHBIN
raCTpOHOMHUYECKHM Typ BbIxoaHOT0 1A B lllaTo ne banose ot Toprosoit Mapku Hennessy u nemnslii
rapaxk aBromoOwieii mapku Lotus. OOmasi CTOMMOCTh TPU30B, NPEATaracMblX Y4aCTHHKAM
JAaHHOW TIPOMOAKIIMH, COCTABIIsIIA 3 MUJUTHOHA (DYHTOB CTEPIIMHTOB.

Kommanus PIMS-SCA momorana Times u Bloomberg mocTHYb MOCTaBJICHHBIX IIENICH,
npuyeM 3a (ukcHpoBaHHYyIO Iary. OHa ydacTBOBaja B pa3padOTKe WIrpbl B 0Oe30mMacHOU
OHJIAMH-Cpe/ie M 3acTpaxoBaja MacITaOHBIA MPU30BON (POH, MPEATIOKEHHBIA MPOMOYTEpaMU
HOTPEOUTEISIM.

Mpumep Ne 40
Kak 3apaboTtatb MUNNMOH B nepepbiBe
¢omHanbHoro marya Kyoka YopTuUHrtToHa

25 ¢espans 2001 roma xommanusi Worthington, nuBHoW cnoncop KyOka AHMmmiickoit
(GyTOONBHOW JHUTH, MPEUIOKWIA TPEM CYACTIMBYMKAM IIAHC BBIMTPAaTh | MWIIHMOH (YHTOB
CTEpJIMHIOB.

Bocembnecar Teicau 3putenedl HaOmoganu 3a T€M, Kak B IEpEpbIBE MEXIy TalMaMu
3aBepIIMIIach camas MacirabHast B ucropuu kommannu Worthington npomoaxiust. CtpaxoBaHuem
JICHEKHOTO TpH3a, pa3paboTKoil U oneHko 3aHuManock areHTcTBo PIMS-SCA. Bo3MoxxHOCTB
CTaTh MIABHBIMU FePOSIMHU TPAHHO3HOTO MEPOTIPHUSATHS TOIYUHIH JBOE YIACTHUKOB IIPOMOAKIIHU
THUIIA «HA YTIAaKOBKE», KOTOpasi MPOBOIMIIACK JUTst ropbkoro niBa Cream Flow Bitter.

UroObl BbIMrpaTh | MHUUTMOH (YHTOB CTEPIMHIOB, ABYM (DMHAIKACTAM HYKHO OBLIO
CIPABUTHCA C MATHIO IPOBEPKaMU (PyTOOIBHOIO MacTEpPCTBA.

— 3adanue 1. 3a6uTh GHyTOONBHBINA MY B BOPOTA C 25-Ap0BOii THHAU (23 MeTpa).

— 3adanue 2. Y4YaCTHUKM COpPEBHOBAJINUCH MEXIYy COOOMH, MpoOuBas CEpUIO IEHAJIbTU
B BOopoTa ObiBIIEero Bparaps gpyrdosnbHOl cOopHoit Anrmuu Kpuca Bynca. [loGenurens 3Toro
JTana cpasy Iojiydaj ACHEKHBIM npu3 B pazmepe 25 Thicad (DyHTOB CTEPIMHIOB U MEPEXOIMII
K CIIeyIoUIeMy 3aJJaHHIo.

— 3adanue 3. Hy>)xHO Ob1710, YTOOBI PU yAape MsT4 MPOJIETEN CKBO3b 33/IaHHYIO MHUIIICHb. 3a
310 obeauTenb nonydan 50 Teicsd QyHTOB CTEPIMHIOB.

— 3aoanue 4. 3ajanue TaKoe ke, Kak U Ha TPEThEeM 3TaIrle, HO AUaMEeTp MUILIEHU YMEHBIIIEH,
a ieHexHbIN pu3 noaHAT A0 200 Thicsid GYyHTOB CTEPIMHIOB.

— 3adanue 5. UtoObl BeIUTpaTh | MIJITHOH (YHTOB CTEPIHMHIOB, YYACTHUKY HYKHO OBLIO
3a6uTth B Bopora Kpuca Bynca nsarh neHansTu U3 msTH BO3MOXKHBIX.

[Ipu momnep)kke 3puTeei y9acTHHK BbIMTpa 50 ThICSY (YHTOB CTEPIMHIOB, a MapkKa
Worthington mo0mmack BBICOKOTO YpPOBHS MOTPEOMTEIHCKOM OCBEJOMJICHHOCTH M BbI3Basa
OTPOMHBIN OOIIIECTBEHHBIN PE30HAHC.
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Mpumep Ne 41
Mpomoakuunsa Txt’n’Win ot Cadbury

Korma mpowmsBomutenu mokonaga Cadbury pemmy mpoBEeCTH NMPOMOAKIIMIO THIA «HA
YIIAaKOBKE» [UIS CTUMYJIMPOBAHUS MPOAAX CBOMX MIOKOJATHBIX OAaTOHYMKOB, HE NpuoOeras
K HCIIOJB30BAHMIO TPAJAMIMOHHBIX METOAMK, HO C TNPUMEHEHHEM HOBBIX TEXHOJIOTHYECKUX
pemenuii, onn ooparunuck k arenTctBaM PIMS-SCA u Triangle Communications.

B cBs3u ¢ TeM, YTO eXEMECSYHO J>KUTENUW BenukoOpHTaHWHM OTMPABISIOT CO CBOUX
MOOMIIBHBIX TelIeQOHOB 0ojee OTHOTO MHJUIMApJA TEKCTOBBIX COOOMIEHWH M TakoW crocod
oOMeHa mHpOpManHel TprHoOpeTaeT Bce OOJBIIYIO MOMYJIIPHOCTh CPEIU MPEACTaBUTENEH BCEX
BO3PACTHBIX T'PYMII, KOMIIAHHH CEHYac aKTUBHO HCIIONB3YIOT JAHHOE CPEACTBO KOMMYHHUKAIIUU
JUIE CTUMYJIHpOBaHus npopax. Cpenu KpymHbIX npousBoauTeneld kommanus Cadbury ool u3
NepBhIX Havajla MCIIOIB30BaTh MPEUMYIIECTBA TAaKOTO CPENCTBA CBSA3M W NPUMEHHIIA €r0 MpU
npoBeNieHNH cBoei mpomoakimu Txt’'n’Win («OTnpaBb TEKCTOBOE COOOIICHUE U BHIMTPA»).

UYtoOBI OTYYUTH BOSMOXKHOCTH BBIMTPATh OIWH M3 JICHEKHBIX MPU30B (MTPOBYIO KOHCOJb
PlayStation, xkapmanssblii komnbiorep Palm, DVD-npourpsiBarens wim TeJIeBH30p), YIaCTHUKAM
HYXXKHO OBUIO TIPOCTO KyNUTh MIoKonaaHelii Oaronunk Cadbury B aKIMOHHOH yIakoBKe
U OTIPaBUTh ¢ MOOWIBHOTO TenedoHa COOOIIEHHE C TEKCTOM, HalledaTaHHBIM Ha OOEpTKe.
[Tobeaurenu akuy y3HaBajau O CBOEM BBIUTPBIILIE U3 BXozsmero SMS-coodiieHus.

Cadbury Bocmonbp30oBanack mnpodeccuoHanbHOW KomrereHiueir areaTcTtBa PIMS-SCA,
Onaromapsi 4yemy TIOBBICHJIA YpPOBEHb OCBEJOMJICHHOCTH TOTPEOHTENeld O TOProBOM Mapke,
CHHM3MJIa CBOU 3aTPaThl U 3aCTPaxoBasiach OT (PMHAHCOBOTO pucka. IloTpedurensiM moHpaBuiICs
TAKOH 3aHUMATENIbHBIA CHOCO0 MPHCOSIMHUTHCA K MpoMoakuuu, a kommanus Cadbury crama
NIepEIOBUKOM B c(hepe B3aUMOJECHCTBUS C MOTPEOUTENSIMHU.

Mpumep Ne 42
Diageo

Komnanms Diageo mnpoBena NpPOMOAaKIMU C HCIOIB30BaHUEM SMS-pekinambl IS
IPOJBMKEHUS CBOMX TOProBBIX Mapok Guinness u Smirnoff. B Tom 4rcne mpoBoanics KOHKypC,
OT YYaCTHHKOB KOTOPOTO TPeOOBaJOCh OTBETUTH HAa TpH Bompoca. [Ipu3 — OecruraTHyio mopiuio
QJIKOTOJIBHOTO HANHTKa (WU JIBE€ TOPIMHU MO LEHE OIHOW) — MOJIYyYald B OJHOM U3 yKa3aHHBIX
0apoB B ONPEACTICHHOE BPEMS U B OINPEJICIICHHBIN ACHb, TI0Ka3aB 0apMeHy Ha CBOEM MOOMIIEHOM
tenedone SMS ¢ yBeJOMJICHHEM O BBIUTPHIIIIC.

B Oynymem BMmecTo SMS-coo01eHnst MOXXKHO Oy/IeT MPUCHUTATh MTOOEAUTENSIM 0COOBIH KO/,
KOTOPBII OapMEH CYMTAET C MOMOIIBIO CIIEIUAIBHOTO YCTPOMCTBA, 3aKPEIIEHHOTO Ha OapHOU
cToiike. MHOTHE TPOMOYTEphl HE MMEIOT HHUYErO MPOTHB TAaKMX MACCOBBIX PACCBUIOK CBOMX
NPEAIOKESHUHN U PaJIbl, YTO ATOT «BHPYCHBIH MAPKETHHI» Ja€T BOSMOXXHOCTh YBEIIMYUTH YPOBEHb
IPOJaK.

Mpumep Ne 43
Faber & Faber

B HExoTOpBIX pPBIHOYHBIX CEKTOpax K CTUMYJIMPOBAHUIO NPOJAaX MPUOEraroT JOBOJIBHO
penKo, W 3TO TO3BOJISAET MPOW3BOIUTENSIM HECTAaHIAPTHO HCIIONB30BATh 3HAKOMBIE B JIPYTUX
C(bean METOJHUKH. O[[I/IH N3 TaKHUX CCKTOPOB — KHHWIXHAA TOPIOBJIA. I/I?;I[aTeJ'H/I CTAJIKUBAaIOTCA
¢ psanom npobnem: 60 % moceruTenel KHMKHBIX Mara3uHOB HE COBEPILAIOT MOKYIIOK; JIHOIU
0OBIUHO MPUOOPETAIOT KHUTH UMITYJILCUBHO; OTJEJIbHYIO KHUTY CIIOKHO C/IeNaTh 0oJiee 3aMeTHON
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Ha (OHE MPOYMX CTOSIIMX Ha TOJIKE. PemieHweM SBISIETCS BBITYCK HECKOJIBKUX OCHOBHBIX
KHUT, KOTOpPBIE HYXXHO Pa3MECTUTh Ha CaMbIX 3aMETHBIX MECTaxX B Mara3uHax, 4ToObl yOeIHTh
NoTpeOHuTeNeH MPOCMOTPETH, a 3aTeM U KYITUTh STH KHHUTH.

[To mopyuennto Faber & Faber stum 3ansuiocs arenrctBo Triangle Communications. Ero
CHEIMAJIMCTHI IPUAYMAIH COOPHYIO «KHUKHYIO OAIlIHIO», UCIIOJIB30BaB B KAYECTBE CTPOUTENBHBIX
MaTepuaioB KHUTHM JBAJALATU MSTH HAUMEHOBAHUH, MO YEThIpE 3K3eMIULsIpa Kaxjaoro. bamHio
yBEHYaIM paboToil ¢ BhIpa3uTeabHBIM Ha3BaHueM «Kak crare mumumonepom». I[lorpeduteneit
OpUIaliagyd OPUHATH ydacTUE B KOHKYpCE, a /Ul BBIIIOJHEHHUS 3aJaHUi HYXHO ObLIO
BOCIIOJIb30BaThCs MOJCKA3KAMM U3 KHUT «OalllHW». Y YacTHUKaM, MPOIIEIINM OTOOPOYHBIN 3Tall,
IPEACTOSIIO BeCTH 00phOy B (hrHAe: HYKHO OBLIO MPOYECTh KPaTKOe COAep)KaHue HEKOW KHUTH,
a 3aTeM MpHuayMarh 1Ji Hee Ha3BaHue. [lobeauTento rapaHTUpoBaICs JEHEKHBIHN IPU3 B pa3mepe
10 TBICAY PyHTOB CTEPIIMHIOB, a TAKXKE MPEIOCTABISAIACH BOSMOXKHOCTh MONYYUTh HE 10 ThICsY,
a 1 MWUTHOH (YHTOB, BCEro JHIIb IOCETHB HEPEMOHHUIO BPYYEHHUS Harpaja (BEOylIMM ObLI
Ha3zHaueH nucarenb MensuH bparr). Ha nepemMonun nodeaurens H0JKEH ObLI BBIOpATh OAHY
u3 100 KHUT, yIOXKEHHBIX B BHJE OamHu. B MeBAHOCTH JEBATH U3 HUX JIekKald Y€K HA CyMMY
10 TBICSY YHTOB, ¥ TOJBKO B OJTHOM Ha YEKE KPACOBAJIACh CyMMa | MIJIJTHOH ()YHTOB CTCPJIMHTOB.

OpranuzaTopsl akIM¥ HE OOOLUIM BHUMAHUEM U TOPrOBBIX MOCPEIHUKOB, KOTOPBIE TOXKE
IPUIIAIIAIUCH K YYACTHUIO B aKIMU AHAJOTMYHOM TEMaTHMYECKON HampaBieHHOCTH. KHMKHBIM
Mara3uHaM HYKHO OBLJIO TpHUCIaTh (GoTorpaduu KHIKHBIX SKCHO3MIMH. 3a 3TO TOPTOBIIAM
rapaHTHPOBAJICA JCHEXHBI Tpu3 B pasmepe 500 (yHTOB CTEpPIMHIOB M MPEAOCTABISIACH
BO3MOYKHOCTb «IIPEBPATUTH» 3Ty CyMMY B 10 Thicsd (pyHTOB IOCPEACTBOM TOTO KE MEXaHU3MA,
YTO KCIIOJIb30BAJICS B CIy4yae ¢ MOKyHaTeasiMU KHUKHBIX MarasuHoB. M ye BHE KOHKypca Mpu3
B pazmepe 500 pyHTOB U BO3MOXKHOCTBH MpPEBPATUTh UX B 10 ThICAY MPEIOCTABISIUCH CAMOMY
YCHELIIHOMY TOPrOBOMY ITOCPEIHUKY.

Ora akuusg «B3sUla IITYPMOM» KHUKHBIH DPBIHOK, IOBBICUB YPOBEHb MpPOAAX KHUT
u3narenscTBa Faber & Faber na 15 % Bo Bpems mpoBeaenust akuuu. [Ipomoakuus moirydmia
3HAUYUTENIFHYIO TIOJIEPAKKY CO CTOPOHBI OT/ICIEHBIX Mara3uHOB U CeTei, a ceTh Mara3uHoB Dillons
IPOBOJIMJIA €€ B TEUEHUE ABYX MecsleB. AKIMS BbI3Baja IIUPOKUN OOIIECTBEHHbINH PE30HAHC —
IIOMHUMO BCETO MPOYEro aKTUBHO OOCYKJajCsi BOIPOC O TOM, Kak Obl K HEW OTHEccs OAMH M3
aBTOPOB, TMOMABIIMX B «OalllHIO», 3HAMEHUTHIA 1MOAT U Apamarypr Tomac Dmmot. Ilo mHEeHUIO
BIOBbI M CATEIS], TOCIIOAUH DJIUOT BOCIIPUHSII Obl TAKOE MEPOIIPHUSTHE MOJIOKUTENBHO.

B mname Bpemsi KOHKYpPCBHI MPOBOAST JIOBOJBHO PEAKO, IOCKOJIbKY CUMTAETCS, 4YTO
OOBIYHBIM TOTPEOUTEIISIM HE HPABITCS JIUTeparypHbie 3aganus. OQHAKO JIIOOUTENH JTUTEPaTyphl,
NOKYIAoIMe KHUTM B MarasuHax, OTHOCATCA K YMCIY JIFOAEH, KOTOPHIM BBINOJIHEHHE TaKUX
3a/laHui JTOCTaBJISIET YOBOJIBCTBHE. 3HAYUT, YUUTHIBAsL 3Ty OCOOEHHOCTh CBOMX NOTpeOUTENEH,
OpTaHU3aTOPhI MOCTYIHIIN MTPABHIIBHO, U3 BCEX PAa3HOBUAHOCTEH MPU30BBIX MPOMOAKIINI BHIOPAB
UMEHHO KOHKypc. K Tomy e 3To Jano uMm MojiaHOoe ImpaBo TpeOOBaTh MOATBEPKICHUE MOKYIKU
Ui ydacTts B akiun. KoHKypce ObUT pazpaboTaH TakuM 00pa3oM, YTO yYaCTHHKAM MPHUILIOCH
O3HAaKOMUTBCS C MPEJICTABICHHBIMU KHUTAMU U CJIeNaTh MOKYIIKY — KaK pa3 3TOro u J00uBascs
3aKa34MK MPOMOAKIUH.

Faber & Faber He ckpbiBania, 4T0 y UrPOKOB Maji0 IAHCOB TOJYYUTh MUJUTHOH (PyHTOB
CTEpJIMHIOB. ['a3eThl paccka3blBail, KaK KOMIAHUH yAaJOCh KOMIIEHCUPOBAaTh PHUCK, 3aKIIOUUB
napu ¢ OykMmekepckoi kouTopoii Ladbrokes. KoMmmanus moctymnuia npaBuiIbHO, HE CTaB CKPHIBATh
UH(POPMAIIMIO O HU3KOW BEPOSATHOCTH BBIMTpATh TIaBHBIA mpu3. [lokynarenn Bce paBHO OBl
«BBIYUCIIIN» 3TO, HO BOT o pemyranuu Faber & Faber Obim Obl HaHECEH CEphE3HBIN yap.
OTKpBITOCTH NO3BOJINIIA U30€KATh 3TOTO, @ UMUK KOMIIAHUU JJaXKe YITyUIIUICS.

Bo MHOruX Apyrux cekropax pblHKa TaKyr0 IPOMOAKIIMIO MOIJIKM Obl CYECTh CTAPOMOIHOM.
Ho ¢ Touku 3peHust npencraBuTenel KHMKHOTO PbIHKA TAKOE€ PELIEHUE OTIMYaIOCh HOBU3HOMU
1 5()(hEeKTUBHOCTHIO, a TAKXKE YETKOM HAIPABIEHHOCTHIO HA JOCTHIKEHUE KOHKPETHBIX LEJICH.
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Bonpocs! 1J1s1 caMonpoBepKH

1. B kakux emie po3HHYHBIX CEKTOpax, IO BallleMy MHEHMIO, MOXKHO ObLJIO Obl MPOBECTH
IIPOMOAKIIMIO TaKOTo TUna? A B KaKUX CEKTOpax OHa HE YBEHYanach Obl ycrexom?

2. Kak BeI monaraere, 3 peKTUBHO JIX HCIIOIB30BATH CXEMY MOMEHTAIBHOTO BHIUTPHIIIIA JITS
CTHMYJIMPOBAHUS MPOJAXK KHUT, 2 KOHKYPC C (DMHAIBHBIM ATAIIOM — ISl IPOJAKH yKcyca?

3aknro4yeHue

Kaxxaplif U3 mSTH TUMOB MPU30BBIX MPOMOAKIIUN MMEET CBOM MPEUMYIECTBA, U KaXKIbIN
MOYKHO HCIIONIb30BaTh JJISl JOCTUKEHUS Pa3HBIX 1eNel cTuMyIrpoBaHus npofax. Kpaiine BaxxHo
MOHUMATh, KAKOBBI Pa3INuUs MEXy MPU30BBIMU AKLUAMU PAa3HBIX TUIIOB. DTO OAHHU U3 CaMbIX
NEHCTBEHHBIX METOJMK CTHUMYIHMPOBAaHUS MPOAaX, HO, KaK MPaBUJIO, MX MOTEHIMANT OBICTPO
UCUEPIBIBACTCS.

PexknaMHbple TEKCTHI HEOOXOAMMO THIATEIBHO MPOBEPsITh. B OONBIIMHCTBE CIy4yaeB
HE MoMeIIaeT 0OPMHUTH COOTBETCTBYIOILYIO CTPAXOBKY.

Opranuzatopsl NPU30BBIX MPOMOAKIHMNA MOTYT MPOSIBUTH CBOM TBOPYECKUN MOTEHIIHAIL.
OCHOBHOE MPEUMYIIECTBO TAKHX MEPONPHATHH COCTOMT B TOM, YTO GOJIBINAS YACTh 3aTPar
OCTaeTCsl MOCTOSHHOM.

3akoHoAarenbHas 0a3za, peryaupyromias NpoBeAeHNE MPU30BBIX MPOMOAKINN, OTIMYAETCS
CIIO)KHOCTBIO U OTCYTCTBHEM YeTKUX (hOpMyTupoBOK. ['0cynapcTBa U3AIOT OTAEIbHBIE 3aKOHBI,
perliaMeHTUPYIOIINE OPTaHr3aluI0 a3apPTHBIX UTp, ToTepel 1 ToTanu3aropa. Ho Bce 3Tu 3aKoHbBI
COCTaBIIEHBI 0€3 yueTa NoTpeOHOCTE MPOMOYTEPOB.

[Ipu3oBbrie MpOMOAKIUU TPEACTABIAIOT COOOW upe3BbIYaHO 3((EeKTHUBHOE CpPEeACTBO
CTUMYJIUPOBAHUSA MPOJIaXK, B UeM YOS TUINCh OCHOBHBIE OpUTAHCKHE Ta3eThl 00IEHAIIMOHATHLHOTO
maciitaba, HaumHas ¢ Times ¥ 3akanunBast Sun. CTOMT CI€I0BAaTh MX IPUMEPY U OOPAIIATHCS
3a PEKOMEHALMSIMHU K CIEeIHMATUCTaM, MPEKIE YeM MPOBOAUTH JTIOObIE MPU30BBIE TPOMOAKIIHH,
KpOMeE CaMBbIX MPOCTEHINNX.

Bonpochbl Ana caMoKOHTpOnA

1. B ueM cocToST OCHOBHBIE Pa3InIHs MEKIY KOHKYPCOM U OeCIIaTHOM KepeOheBKOM?

2. VI3 KakuX TUIOB NMPU30BBIX IPOMOAKIMH (PAKTUUECKU COCTOST UTPhI?

3. Kakue norepeu pa3pemieHo mpoBOAUTH MpoMoyTepam?

4. Kak KOMIaHUM MOTYT TNPEIUIOKUThH JIEHEKHBIA Mpu3 B pasMepe | mMwroHa (QyHTOB
CTEpPJIMHIOB, HE UMES €0 B HaJIU4nu?
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MaBa 14
MexayHapoaHoe CTUMYySIMpOBaHUe npoaax

Korna peub 3axoaurT o0 MEXIyHApOIHBIX IPOMOAKIMIX, MBI, KaK IPaBUIO, TyMaeM,
YTO MMEETCs B BUAY HEKOE 3HAYMMOE COOBITHE BCEMHUpPHOro Macmraba. OHO HampaBlIeHO
Ha CTUMYJIHMPOBAaHHUE MPOAAXK MPOAYKIIMHA W3BECTHOW TOPTOBOM MapKd W OyATO OBI MPOXOIHT
BO MHOTI'MX CTpaHaxX OJHOBPEMEHHO, IPHUYEM HMEET €IMHYyI0 TeMmaTuky. B kauecTBe mpumepa
NPUBEIEM COBMECTHYIO aKIUIO TOProBoii Mmapku Pepsi-Cola u monynsipHO#t My3bIKaIbHOM TPYIIIBI
Spice Girls, xotopas mpoxomuna B 1997 romy. Tem He MeHee CTUMYIMpPOBAHHUE MPOJAXK HA
MEXIyHapOJHOM YPOBHE — 3TO CKOpPEE MEPONPUSTUS, pa3padOTaHHbIE AJ OAHOM CTpaHbl, HO
3aTeM OHM IPOBOJSATCS €IIE U HA JPYTMX HAllMOHAJIBHBIX pbhIHKax. [IpaBuiibHee cka3arb, YTO 3TO
aKIH, KOTOPBIE MOYKHO MTPOBECTH BO MHOTHX CTpaHaX, a HE aKIIMA BCEMUPHOTO MaclITada.

B navane 1970-x ro10B KOMITaHWH, pabOTAIOIINE B Pa3HBIX CTPaHaX, 0YCHb YaCTO HAHMMAJIH
KOHCYJIBTAaHTOB TI0 CTHMYJHMPOBAaHHUIO TMponax w3 BemmkoOpurtaHww, 4ToObI TE paspadoTranu
JUIsT HUX MeCTHble npomoakuuu. [IpubnmsurtenbHO Tak ke B cBoe Bpems, B 1990-e ronsl,
NoCTyTajin TenekoMnannu Bocrounoit EBpomnbl, mpuriamas OpuTaHCKUX MPOAIOCEPOB CHITH IS
HUX MECTHBIE MBUIbHBIE ONEPbl. BpuTaHCKNE KOHCYJIBTaHTHI (KaK [0 CTUMYIMPOBAHUIO MPOAAK,
TaKk U MO TejlecepuanaM) MoiIb30BAIIMCh OTPOMHON MOMYJISPHOCTBIO MOTOMY, YTO y HUX OBLIO
ropaszio OOJbllIe OMbITa, YEM Y «IHJIETAHTOB» U3 IpYyrux cTpaH. Henb3s ckaszare, 4To CO3JaHHbIE
MHOCTPAaHHBIMU CHEIHAINCTAMU MPOMOAKLUMU B ITOJHON MEpEe OTHOCATCA K MEXIyHapOIHOMY
CTUMYJIMPOBAHUIO MPOJAX — BEIb OHU MPOBOJATCS TOJIBKO B OJHOW cTpaHe. TeM He MeHee Mbl
pPaccMOTPHUM UX B TEKYILEH IIaBe, IOTOMY YTO OHHU JIO CHX IOpP MCHOJIb3YIOTCS J0BOJBHO 4acTo,
OCOOEHHO B PAa3BUBAIOLIUXCS CTPaHaX.

[HomnuHHO MeXayHapogHas aKIus JOJDKHA IMPOBOAUTHCA B HECKOJIBKUX CTpaHax, HO
He 00s3aTeJbHO CTPOro MOJ KOMUPKY M HE O00s3aTeNbHO Be3[e OJHOBPEMEHHO. Takoil myTh
pa3BUTHs H30paJii MHOTOHAIIMOHATILHBIE KOMITAHUH, HCTIONB3YOIIUE CTUMYITHPOBAHHUE MPOAAXK HA
MEXTyHapOJIHOM ypOBHE.

Komnanunu, no6uBIInecs ycrexoB B MEK/yHapOJHOM CTUMYJIMPOBAHUH ITPOAAXK, HE TOJIKHBI
noynBaTh Ha JaBpax. YToObl NOHMMAaThb HW3MEHEHUS, IPOUCXOMSALIME HA pPBIHKE, HYXHO
IIOCTOSIHHO OTCJIEKUBATh CUTYallMI0 B PEXUME PEAJbHOTO BpeMEHU. [[pyrux BapHaHTOB HET,
Y HEJJaBHUE COOBITHUS CIIy>KaT TOMY HOATBEPKACHUEM. MeXIyHapOoAHbIE TPOMOKaMIIaHUHU HYKHO
pa3pabarbIBaTh C Y4ETOM KOHKPETHBIX 0COOEHHOCTEN KOHKPETHOM CTpaHHbl.

HagepHoe, camble OosbliMe NMEPCHEKTUBBI MEXAYHAPOJHOIO CTUMYJIUPOBAHUS IPOAAK
CBsA3aHBI C BXOXAeHHMEM HOBBIX cTpaH lLlentpanbnoit EBpomsl B EBpomeiickuii coro3. DTo
150 MMIITMOHOB HOBBIX MOTpeOUTENeH, Hacensommx cTpansl ¢ obumM BBII, paBHBIM
500 mumuapnoB eBpo. Peur mumer o bonrapuum, Yerickoit pecnyoOnuke, Jctonuu, Benrpuu,
JlarBum, Jlutee, Ilonbime, Pymbinun, CrnoBakun u CrnoBenun. Ecnu y HoBuMukoB EBpocorosa
exerofnbli poct BBII cocrtaBmsier He MeHee 4 %, TO 15 «CTapoXuiaoB» OpraHuzaluu
JIOBOJILCTBYIOTCSI Oojiee CKpOMHBIM TMokaszareneM — 1,8 %. Hactynmuna «3omoras mopa» uis
PBIHOUHBIX Hpou3BoauTened. OJIHAKO YUYTUTE, YTO KPEAUTHBIE KApThl €€ HE MOJYYMIH
TaM I[IUPOKOTO PACHpPOCTPAHEHUs, IMOITOMY BO3MOXKHBI IMPOOJIEMBI C MPUEMOM ILIATEKEH.
B GonpminHCTBE CBOEM OM3HECMEHBI 3HAIOT AHIIMUCKUM sI3bIK. MOYKHO HCIIOIb30BaTh BKJIA 1IN
Y IIpsIMbI€ IOYTOBBIE PACCHUIKU (IIOYTA Y HUX paboTaeT JOCTaTOYHO XOpolo). Pexinama B neyaru
He 0c000 nomynsgpHa. MOKHO UCII0JIb30BaTh JH00bIE MHTEPAKTUBHBIE MHCTPYMEHTHI: OT PaCcChUIOK
TI0 DIIEKTPOHHOM MMOYTE JI0 IOMCKOBOTO MapKETHHTa, PEKJIAMHBIX OaHHEPOB M KHOIIOK.

B To Bpems kak 27 % xuteneit BenukoObpuranun yxke coBepiianu nokynku uepes Murepuer
1 26 % OpUTAHCKUX TOTPEOUTENCH XOTs ObI OTHAMXIBI JIETaIH OHJIAWH-TIOKYTIKY 32 pyOeKoM, BCETO
6 % xutenelr EBpocoro3a pemanich mpuoOpecTr 4To-HUOyIb 3a pyoeskoM depe3 CeTb.
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Tunbl MeXxayHapoaHbIX NPOMOaKLMUN

JIrobast MexxayHapoaHas MPOMOAKIMA HauWHAJIAch C OJHOM CTpaHbl, U €CIH MPOXOAMIIA
YCIHEIIHO, TO €€ PaclpOCTpaHsAIu Ha Apyrue crpanbl. OO0 ycrexe CTAaHOBUTCS U3BECTHO B Cpelie
MapKeTOJIOTOB M CIIEUATNCTOB MO MPOAAaKaM — HOBOCTh PA3HOCST COTPYIHUKU HE TOJIBKO caMOin
KOMIIAaHUH, HO U €€ KOHKYypeHTOB. M BCKope Takas e WM OYeHb MOXOKas aKIUs MPOBOIUTCS
B JIPYTOi CTpaHe — TOM k€ KOMIaHUEH WM, YTO HE UCKIIOYEHO, ee KOHKypeHTamu. Ecnu akuus
OTISITh 3aBEPIIMIIACH YCIIEXOM, €€ TPOBOISAT €IIE U €Il pa3, OXBAaThIBasi BCE BO3ZMOXKHBIE PHIHKU.
Nmenno tak B 1950-X romax mo Mupy BIEpBbIE MPOKATUIACH 3HAMEHHUTAsE TPOMOAKIIHS KOMITAHUN
Shell mox na3zBannem Make Money («3apabaTbiBaii»). IT0 CIIy4UIOCH 33700 JI0 TOT0, KaK B MUPE
3aroBOPHIIM O MEXAYHAPOJAHOM MHTETPUPOBAHHOM MapKETHHIE.

MapkertonoraM, paboTalomUM B KOMIaHUH, TPOBEAIICH YCIEITHYIO0 TPOMOAKINIO, HY)KHO
BCTpEYaThCs UM XOTs OBl 00IIATHCS C KOJIETaMU U3 3apyOexHbIX (UIIHANIOB, MOCKOIBKY TOIBKO
TaK MO>KHO yCII€Th MMOBTOPHUTH aKIMH B APYTUX CTPaHAX, MPEXK]IE YEM 3TO CIEIAI0T KOHKYPEHTHI.
Bckope oTHOIIEHHS MEXTy MapKeTOJIOTaMu MEePeXoAsT Ha TaKOH ypOBEHb, KOTJa MEHEKEePhl U3
pa3HBIX CTPaH CTPOST COBMECTHBIE MJIaHbl U 00CYKAaroT Ommkaimme neiicteus. Kak mpasuio,
CTUMYJIOM K TECHOMY B3aUMOJCHCTBHIO CTAaHOBATCA JEHBIU, TO €CTh JKEJIaHHE pa3eNIUTh
C IpYroil KOMaHA0M pacxo/bl Ha MOCIEAYIOIIUE MPOMOAKIIUU. ECTh TPH OCHOBHBIX BO3MOKHOCTHU
COKOHOMHTH MPHU TPOBEACHUU MPOMOAKIUH. DTO HCIHOIH30BaHHE YHUKAJIbHBIX PEKIAMHBIX
MPEeMUIA, BbI1a4a JTUICH3UH Ha UCTI0JIb30BaHUE IEPCOHAXEN (Hampumep, U3 MyJIbTQHIbMOB CTYIUN
Yonra JlucHes) U COTPYAHUYECTBO CO 3HAMEHUTOCTSIMH, TAKMMH Kak mon-rpymnmna Spice Girls.

Kpome Toro, TpaaMlMOHHO TOJOBHbIE KOMIIAHMM HACcTauWBajll Ha CTaHIApTU3ALUU
IPOMOAKIIMM BO BCEX 3apyOEKHBIX IMpeICTAaBUTENbCTBaX. KoprmopaTuBHOE pPYyKOBOACTBO
omacanoch, HE TMOBPEOUT JHU MEXKIYHApOAHOMY UMHIXKY TOPrOBOW MapKu pa3HOOOMH
B CTPAaTErMYeCKHUX PEHICHUSX. BbUTM COMHEHHS B TOM, UMEIOT JIM BCE JOYEpPHHE KOMITAHWUU
OJTMHAKOBBIE BO3MOXKHOCTH [UIsl pa3pabOTKu, MPOBEAEHUS U OIEHKU mpomMoakuuid. K tomy xe
HE XOTEJIOCh 3amyThIBaTh Pa3HBIMU MPOMOAKIMSMH IMOTPEOUTENel CTpaH OAHOTO pEeruoHa —
CUMTAJIOCh, YTO JIYHIlIE UM BCEM MPEATIOKUTH KON OJHOM YCIIEITHON aKIUu.

B 1980-€ roapl, Korga 3HAYUMOCTh CTUMYIUPOBAHUS MPOJIaXK B MAPKETUHTOBOM KOMILIIEKCE
BO3pOCiia U YPOBEHb OCBEIOMJIEHHOCTH O CYIIECTBYIOIIMX THIAX MPOMOAKIIMI MOBBICHICS,
MHOTHE KOMITAaHWU TPHIILIN K BBIBOAY: CTUMYIHPOBAHHUIO MPOAAXK YK€ TECHO B paMKax aklUn
MECTHOTO YPOBHSI, KOTOpPBIE MPOBOAMBIIUXCS NMPU MHPOPMAIIMOHHON MOAAEPKKE WHOCTPAHHBIX
naptHepoB. OIHAKO CKOPO CKa3Ka CKa3bIBaeTCs, J1a HE CKOPO JeIo nenaercs. HekoTopeie acekTsl
CTUMYJIMPOBAHUS MIPOAAXK U Ceiuac HOCSIT UCKIIOYUTETHHO JOKAIBHBIN XapakTep.

K xonHmy 1990-x romoB BBIAENIWIOCH JBE CTPYKTYphl YIIPaBICHUS CTUMYJIUPOBAHHEM
IPO/aX B 3aBUCHUMOCTH OT COOTHOIIEHHUSI MECTHBIX M II00aNbHBIX 3JIeMeHTOB. COrtacHO OHOM
MOJIENIM, B KOMIIAHMM CO3JAeTCsl TPYIMa MO IUIAHUPOBAHUIO MEXKIYHAPOAHBIX MPOMOAKIIUM,
U OHa OTBEYaeT 3a pa3pabOTKy M MPOBEJEHUE BCEX MPOMOAKIMI BO BCEX cTpaHaxX. Tak
paborator Coca-Cola u Pepsi-Cola. A cormacHo apyroil moxenu, Kakas-HUOyIb KOMaH7a,
OpraHM3YIOIasi IPOMOAKIIUYU B OAHON CTpaHe I PErHOHe, HAUMHACT BBIXOAUTH 32 CBOU MPEKHUE
reorpaduyeckrie paMKy U UIIET pelieHust s Apyrux cTpad. Tak padorarot Nestlé u HeCKOIbKO
JIpyTUX BeAyIIUX KomnaHuil. B o6oux ciydasx pa3paboTkoii o0iieit uaen Oyayiieil mpoMoakiuu
3aHMMAaeTCs KoMaH/1a, paboTaromiasi B OHOM CTpaHe, a KOMaH/AbI JPYTUX CTPaH aJalTUPYIOT 3Ty
MEXIYHAPOIHYIO HJICIO0 C yUETOM MECTHBIX OCOOCHHOCTEH.

OcHOBHOE pa3irure COCTOUT He B 3PPEKTUBHOCTH CTUMYIUPOBAHUS IIPO/IAXK, a B CBOMCTBAX
KOpHopaTuBHOW KynbTypbl. llepBas Mopens mpenmnonaraeT «HaBsi3bIBaHHE» I0OATBHON
CTpaTeruu, a BTOpas MOJEJIb HOCUT CKOpee KOHCYIBTaTUBHBIN XapakTep. B mepBom ciydae
KOMITaHUs monaraeTcs Ha 3QGEKTUBHOCTh IEHTPAIU30BAHHON CUCTEMBI KOHTPOJIS, & BO BTOPOM
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BEPUT B CHITYy CUCTEMBI, 00bEeTUHSIONIEH pa3amyHble TOUukH 3perns. Ho 00e Mozenn qokas3any CBOO
3¢ (EeKTUBHOCTD B OJJHOM: 3TO MPEKPACHBIE CIIOCOOBI PKOHOMMH 3a CYET MacIiTada.

HeszaBucumo OT TOro, Kakyro H3 CHCTEM HCIOJB3YET KOMITAHMS, €€ ACATEIBHOCTH IO
CTUMYJIMPOBAHUIO TIPOAAK HA MEXKIYHAPOIHOM YPOBHE MOXKET MPUHUMATH OHY M3 TpeX (HopM.
CymiecTByIOT MPOMOAKIMH, 3alUIAHUPOBAHHBIE B OHOM CTpaHEe, a MPOBOJUMBIC B JIPYTOM.
Campble «mucTHUYECKHE» (HO Ha Jelile MMEIOIINE Majio OOIIero ¢ MUCTUKOW) MaHBEBPOICHCKUE
Y TTaHMHUPOBBIE TTpOoMOoaKkiuu. M HaKOHell, CPABHUTEILHO HOBBIN THI — CTUMYJIUPOBAHHUE TPOIAK
KaK Ha BHYTPEHHEM pPbIHKE, KOTOPBIM HAa CaMOM JIeJie SIBIsieTCs To0adbHBIM. B IByX ciioBax 3Tu
TPHU BapuaHTa MOXKHO OMHUCATh TaK: CTUMYJIMPOBAHUE MTPOJAXK «B OJHOM CTpaHE», «B HECKOIbKUX
cTpaHax» u «0e3 rpaHuI).

Pa3nunia Mexxny HUMH CyIIeCTBEHHA, HO TOJIKO Ha HAYyaJbHOM JTame. A MOCIEIYyIOINi
TBOPYECKUH MPOLECC U peanu3aliysi 3ayMaHHOTO BO BCEX CIIydasiX OJAMHAKOBBI.

CTumMynupoBaHue Npoaax «B OAHOW CTpaHe»

CrumynupoBaHue MpoJaX B JIPYyroil cTpaHe HE CUJIIBHO OTJIMYAETCS OT TOrO, YEM BbI
3aHMMaeTeCh Ha CBOEM BHYTPEHHEM pBIHKE, HO BaM IPHUJAETCS MPEACTaBUTh COBCEM IPYIYIO
«JIepeBHIO», YTOOBI HAWTH OTBET Ha BONPOC «UTO JOIDKHBI CHIENaTh MOTPEOUTENN, U KTO ITH
norpedburenu?» 37ech BAKHO TOYHO 3HATh, KAKOBAa dTa «IepeBHs» Ha camoM jene. Cobepure
UH(POPMAITUIO O TOM, KaKue JIIOIU JKUBYT B 3TOW CTpaHe, KaK OHU padOTaroT, Yero OXKHUIAIOT OT
YKU3HU, KAKHE CYIECTBYIOT 3aKOHO/IaTENIbHbIE U TAMOXKEHHBIE OrpaHuyeHus. B obmiem, y3Haiite
TO YK€ CaMOE€, YTO Bbl 3HAETE O CBOEH CTpaHe.

OpHaxkapl HEKas aHIIMHCKas KOMIaHMsI pellia CTUMYJIUMpPOBaTb NPOAAXU CBOEH
IPOAYKLMU B CETU UPJAHACKUX cynepmapkeroB. [IpoMoyTepbl opranu3oBaiu OecIIaTHYIO
KepeObEeBKy, NPEIJIOKUB B KA4eCTBE IpHU3a 4YallHbIe CEpPBU3bI, KOTOPBIE Pa3bIIPHIBAINCH
€XKETHEBHO B TE€UEHHUE HeNelu B KaxaoM marasuse. K 11 yacam nepBoro e AHs y IPOMOYTEPOB
3aKOHYMIICS BECh 3allac PEruCTPALMOHHBIX (OPM ISl y4acThss B MEPOIPUATHH, TOTNA Kak
BCE€ MarasuHbl ObLIM OWUTKOM 3a0UThl KEJNAIOLIUMHU MOIYYUTh OECIIaTHBIM YalHBIA CEpBU3,
1 00bI4YHas paboTa TOProBbIX TOUEK CTajla MPOCTO HEBO3MOXHOMU. [lonHblil npoBan akuuu! Ecnn
OBl MPOMOYTEPHI TOJIBKO 3HAJIM, UTO UPJIAHALBI, B OTIMYUE OT kuTeneil BenukoOpuranuu, HU4Ero
TOJIKOM HE MOHUMAIOT B CTUMYJIUPOBAHUH MPOJaX!

Eme onmuH mpumep MOXHO OOHApyXHUTh B cdepe MpoJaKk ONEKIBI IO KaTaloraMm.
VY xommnanuu Freemans ObUIM NpeACTaBUTEILCTBA BO MHOTHX CTpaHaX MHUpa, U KaKJ0€ U3 HUX
UCIOJIb30BAJIO JJIsi OpraHM3alMM TMPOJaX aJalTUPOBAHHBIN BapuaHT OpPUTAHCKOIO Karasora.
Kaxxaplii rog B 01HO M TO e BpeMsl MOSABISIACH MPEKpacHas BO3MOKHOCTb YBEJIUYUTH 00beM
IpO/aX: K CEHTSAOpI0O MaMbl MOKyHalld OJEXKIYy, coOupas MOAPOCIIUX JAeTed B IIKoiy. Takum
o0pa3om, exeromHas npomMoaknus «CHOBa B IIKOMY» JOKa3aia CBOI ((EKTHBHOCTh Ha BCEX
priakax. Cama 1o cebe akmus MOXKET OBITh JOCTATOYHO MPOCTOW, U IS BCEX PHIHKOB ITOTOMIET
ofiHa ¥ Ta ke (popma nposeaeHus. Ho Bpemst mpoBeneHus! JOKHO OBITh pa3HbIM — B 3aBHCUMOCTH
OT KOHKpETHOro prlHKa. B Slnonuu u EBporne akiuio Hy)KHO OpraHU30BaTh B aBryCT€ — UMEHHO
TOTJIa POJUTENIN HAYMHAIOT MEUTATh O TUIIMHE U TOKOE, KOTOPbIE KAYT UX B CEHTAOpE, KOTa AeTu
OTHPABATCS B IIKONY. A XHUTEIH ONMKHEBOCTOUHBIX CTpPAaH B Hayalle OCEHH, KaK MPaBHUIIO, IIe
OT/BIXAIOT 32 IPAaHULIEH, TO3TOMY aKLHUIO CIEAYET IPOBOJUTH KAK MUHMMYM Ha J[Ba MECS1a [T03KE,
B KOHIIE CEHTSIOPsI WJIM HavyaJie OKTSOpSI.

CTVIMynVIpOBaHVIe npoaax «B HECKOJIbKUX CTpaHax»

Ecnu BbI coOupaeTech NpOBECTH MPOMOAKIIUIO CPa3y B HECKOJIBKUX CTPaHax, TO 4eM OoJIbIe
ux OyHeT, TeM, BEpOSITHEE BCEro, MpOLIe OKaXeTCs Ballle Meponpusitue. Yacto mpomoyTepsl
IpeUIaraloT OCHOBHYIO TEMaTHUKy, KOTOPYI 3aTéM MOXKHO, NPUMEHsSsS pa3Hble METOIUKH,
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UCIIOJIb30BaTh AJIi CTUMYJIMPOBAaHUS MPOJAX HA MECTHOM ypoBHE. Bcem M3BeCTHO, 4TO OpeHbl
Coca-Cola u Pepsi-Cola yacTo mpoBOIsAT TEeMaTHIECCKUE BCEMUPHBIC aKITHH.

B 1996 rony xommanust Shell crana kpynmHEHIIMM pacnpoOCTpaHUTENEM Mojeeit
aBTOMOOWJIEH, MpoAaB BO BCEM MHpe Oosee 26 MUIUIMOHOB 3K3EMIUISIPOB C IMOMOILBIO CBOEH
akunu «Komnekuuspy. M3HauanbHO opraHu3aropbl cOOMpPANIUCh MPOBECTH 3Ty MEXKAYHAPOIHYIO
KaMIIaHUIO B KaueCcTBE JOMOJIHEHUS K CIOHCOPCKOHM mopanepkke koManzabl Ferrari Bo Bpems
npoBeneHust aBToroHok @opmyibi-1. Ha mecTtHOM ypoBHE npencraButenscTBa Shell mpennaranu
Mozaenu aproMmoOwielr Ferrari BcemMu BO3MOXHBIMH CIIOCOOaMHM, Ka3aBUIMMHUCS MPHUEMIEMBIMU
opranuszaropaM axkuuu. Hekoropble Bpyuyanu HX B KauecTBe OOHyca IpH MOKyNKe HedTu,
JpyTrye BblIaBajdu UX OECIUIaTHO MpH IMpoaake OEH3MHA, B TO BpeMs KakK TPeTbU Mpeasiaraiu
TOJBKO CKUJAKY Ha MOJEIb aBTOMOOWJIS MNpHU YCIOBUU IOKYNKH HEOOJIBIIOT0 KOJIMYECTBA
OeHsuHa. llenu cTUMynupoBaHUS MPOJAX ONPENETSUINCh HA MECTHOM YPOBHE, B 3aBUCHUMOCTHU
OT TEeKylIuX motpeOHOCTel. brarogaps oOmieir TeMe MPOMOAKIMI B pa3HBIX CTPaHAX yIAIOCh
HOJIyYUTh OFPOMHYIO SKOHOMMIO 3@ CYET MacIITabO0B, U ATO C/IEIaJI0 BO3MOXKHBIM HCIIOJIb30BAHNE
MHCTPYMEHTA, KOTOPBI Ka)/1asi KOMITAHUS TI0 OTAEIBHOCTH HE MOTJIa ObI ce0e MO3BOJHTb.

B 1997 rony uccnenoBanus Takux npoMoaxiuii nposoauinck B FOxHoit Amepuke, EBpore
u Ha JlaneHeM Bocroke, a B 1998 rogy nmosiBuiics psiJi HOBbIX Bapuauuii Ha 3Ty TeMy. Hampumep,
9T00BI cOOpaTh Bce Aeranu cBoed mrpymedHor Lego Ferrari, HyxHO ObUIO oOpamarbcs Ha
3anpaBouHyto ctanHnuio Shell, rae Ob1 BB Ipy 5TOM HU HAXOHITUCH.

Ha peruonanbHOM ypoBHE Bce 4dallle TMOSBISIOTCS BO3MOXXHOCTH JJii TPOBEIEHUS
IPOMOAKIIMM «B HECKOJIBKUX CTPaHax», MOCKOJIbKY TOPIrOBbI€ IPYMIbl IPUBOJSAT B COOTBETCTBUE
COOCTBEHHBIC 3aKOHOJATENbHBIE 0a3bl, a KOMIIAHHH CO3MAIOT €JUHYIO CTPYKTYpY Ui TPOIaxK
CBOEH MpOAyKLUMHU B psiAe CTpaH. Takas MOJAEIb B TEUEHHUE JOJTOr0 BPEMEHM HCIOIb30BaJIach
B CeepHoii EBpome, a xorga Oynmer copmupoBaH EnuHBIN PBIHOK, €€ CTaHYT NMPUMEHSATh U B
pszae apyrux crpad. KpoMe Toro, Takoit METOJHMKE BCE Yalle OTJAIOT MPEANOYTEHHE OM3HECMEHBI
Oro-Bocrounoii A3un. Ecinu, kak HEKOTOpbIE YTBEPXKIAIOT, B OyAyIleM CTPYKTYPHONH OCHOBHOM
€IMHULEH CTaHyT PErHOHbl, a HE OTAEJbHBIE CTPAHbl, TO IPOMOYTEPHl HAYHYT CTUMYJIUPOBATH
IPO/IaYKU CBOEH MPOAYKIINY UMEHHO «B HECKOJIBKUX CTPaHax», a HE BO BCEM MUPE WM B OTJEIBHO
B35TOM CTpaHe.

CTumynupoBaHue npoaax «6e3 rpaHmu»

Mup ctpeMuTeNbHO COKpaiaercs B maciuradax. CeromaHs CI0KUIUCh PHIHKUA, HE UMEIOIITNE
reorpadguueckux rpanuil. Yacto noTpeOuTe Iy U3 pa3HbIX CTPaH HMEIOT OOJbIIE OOIINUX YePT IPYT
C IPYrOM, Y€M CO CBOMMH 3EMIISIKAMH.

Korna MHTepHeT craneT HacTOs1IEeH TOProBO IUIOIIAIKON, «O€3rpaHIUYHbIE» PHIHKY HAYHYT
CTPEMUTEIBHO Pa3BUBATHCA, HO MOKA 3TOTO HE MPOMU3O0ILIO, JIyUIIH MPUMEpP TaKOTO PbIHKA —
JICJIOBBIE JIIO[IM, YacTO OTMPABISAIOUIMECS B KOMaHIUPOBKU. OHM OCTaHABIMBAIOTCS B OIJHHUX
U TeX X€ TOCTUHUIIAX, JIETAIOT Ha OAHUX M TeX Xe caMmoiieTax. B moboM MexTyHapomHOM
a’pONOPTY JH0O0H CTpaHbl IPEACTABICHBI OIHU U T€ )K€ TOPrOBbIE MapKH, U B K&JKJIOM CTpaHE €CTh
CeTEeBbl€ NOCTUHHULBI Pa3HbIX KiaccoB. OTenu M aBUAKOMIAHMM XOTAT 3aBOEBATh JIOSUIBHOCTH
NOTpeOUTENeH, ATl 4Yero MPOBOAAT PA3IMYHbIC aKIIUHU IS TACCAKUPOB U MOCTOSLTBIEB, KOTOPHIE
4acTo MOJIb3YIOTCS UX yciyraMu. [T1aBHOe, 4TO CyILeCcTBYET CTPYKTypHasi OCHOBA IS IPOBEICHUS
JNEUCTBUTENFHO MEXIyHapoaHOW mpomoakiuu. Kak mpaBmio, oO0lIeHHe ¢ MOoTpeOUuTensMu
IPOUCXOJUT B MECTE IOJIb30BAHUSl YCIYroW WM MOCPEICTBOM MPSMBIX MOYTOBBIX PACCHUIOK.
[TorpeOuTenu uMeroT OOJbIIE CXOXKHUX 4epT, a He paznuuuii. Eciau Bel paboTaere ¢ AETOBBIMH
JIFOJIbMU, KOTOPBIE YaCTO €3/ST B KOMAHIUPOBKH, TO UX MOYKHO MIOCEIUTh B OIHY MEXAYHAPOAHYIO
«JIepeBHIO», HAaWTU OOLIMI JJIs1 BCEX OTBET HA BOIpPOC «YTO MOMKHBI CAeNaTb MOTPEOUTENH,
¥ KTO 9TH MOTpeOUTENn?», a pazpadoTaHHYI0 KaMITAHUIO TI0 CTUMYJITHPOBAHUIO TIPOJIaK MPOBECTH
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JNEHCTBUTEILHO Ha MEXITYHAPOIHOM ypOBHE. MEHSTh NMPHUIETCS TOJBKO SI3BIK OOpaIeHHs, a B
HEKOTOPBIX CIIydasX MOXKHO 000MTHCH Jaxke Oe3 3Toro.

PacnpocTpanenne onpeneraeHHOro GopMara pO3HUYHOW TOPTOBIM — 3TO €€ OAWH IyTh
K pblHKaM «0e3 rpanumy». Kommanuu Benetton, Marks & Spencer (koTtopble ceiiuac MOKHIAIOT
100aNbHBIA PHIHOK, HO B CBOIO OBITHOCTb MEXIyHAPOJHBIMU TOPTOBBIMU MapKaMH CIYXHJIN
npekpacHbM npuMmepoM) u McDonald’s ncnonp3yloT Tpu COBEPIIEHHO pPa3HBIX PO3HUYHBIX
CI)OpMaTa, HO Ka)K)II:Iﬁ N3 HUX PCaIM3yCTCsad UWACHTHYHBIM 06pa30M BO BCCX CTpaHax M B KaXXKIOM
Cllydae HalpaBJIeH Ha OJIHY U TY )K€ LIEJIEBYIO ayTUTOPHIO.

MecTHOe ncnonHeHue rnodanbHbLIX aewu

[Tocne Toro kak BBl ONpEeNeNHNIM, K KaKOMY W3 TpeX TUIIOB OyJeT OTHOCHTHCS Balla
MEXIyHapOIHasi MPOMOAKIIMSA, MOXHO TOCTaBHTh PEAJMCTUYHbIE U AOCTHXKHUMBIE menu. Kax
U BCerJa MpH CTUMYJIUPOBAHUU MPOJAXK, JIydllle HAMETHUTh MPOCTHIEC IIeNM, OCOOEHHO €CIIU BbI
XOTHTE MPOBECTH CBOIO aKIIMIO BO MHOTUX CTpaHax Mupa. Pa3zpabaTbIiBaloT 3TH MPOMOAKIIMH TaK
ke, Kak U Jo0ble APYTUe, U Mbl YK€ HE pa3 ONHUCHIBAIA BECh Mpoliecc B Hamiel kuure. OHaKo
npu paboTe Ha MHOTUX MOTPEOUTENBCKUX PBHIHKAX HYKHO YUUTHIBATH BCE €Il CYIECTBYIOIINE
KyJABTYpHBIE U IOPUANYECKHE 0COOEHHOCTH Pa3HBIX CTPaH.

B kaxnoii cTpaHe ecTh CBOM 3aKOHBI, KOTOpPbIE MOTYT MOBIUATH HAa MPOBEICHUE Ballen
npomoakiuu. Hampumep, B I'epmanuu pa3pelieHO OpraHU30BaTh KOHKYPC HIJIM TOTAIM3arop,
HO HEeNb3sl MpeAJiaraTh CKHUJIKH 3a HEMEAJeHHYI0 omary. [IpaBuna mpoBeaeHHS MPOMOAKIUN
TOX€ MOTYT MPENOJHECTH CIoprpu3bl. Hampumep, Bbl JOMKHBI TOMECTUTH OTBETHI HA BOMPOCHI
KOHKypca MpsSMO Ha PErucTpalioHHON ¢dopMe y4yacTHHKA, MPUYEM TaK, YTOOBI YEIOBEKY
HE COCTaBWJIO Tpyda MX OOHAapYyX uTh. [IpU3 BBl MOXKETe OTAATh TOMY YYaCTHHKY, KTO MEPBBIM
npucian IpaBUIbHBIM OTBET — MO CYTH, 9TO OecIaTHasl kKepeObeBKa, Ha3BaHHASI «KOHKYPCOM).
Jlanbiie WHTEpecHee: HeNb3sl MOMEIIAaTh PEeTUCTPalUMOHHbIE (OPMBI B HEMOCPEICTBEHHOU
ONMU30CTH OT AKIMOHHOTO ToBapa. Tak MONOXKEHO MOCTymaTh MO 3aKOHY, HO Ha TMPAKTUKE
IPOMOYTEPBl UTHOPUPYIOT 3TO TpeboBanue. [ToaToMy eciu Bbl XOTUTE MPOBECTH IPHEKTUBHYIO
MPOMOAKIIMIO, BaM HY>KHO 3HaThb HE TOJBKO 3aKOHBI, HO M OCOOCHHOCTH pPabOThl MECTHBIX
IPOMOYTEPOB, a TAaK)K€ yUUTHIBATH KyAbTypHbIe (akTopsl. M cHoBa o I'epmanuu: mpeanararb
B JIOMOJHEHHE K CBOEMY OCHOBHOMY MPOJYKTY MOXKHO TOJIBKO TaKOil NMpeMHallbHBIN TOBap,
MMEIOIIHIT CaMOe HEMOCPEICTBEHHOE OTHOIICHHE K TIEPBOMY, HO CTOSIIMI 3HAYMTEIHHO MEHBIIIE.
Kak cneactBue, Takue akiuu B I'epmanuu mpakTuuecku He mpoBozsaTcs. Korga ke Bce-Taku
noJ00Has aKI¥sl aHOHCUPYETCS, TO MOTPEOUTENN N3HAYAIbHO CUMUTAIOT, YTO MPEMUATbHBIN TOBAp,
€CJIM 1 TI0JIe3€H, HUYEero LIEHHOTO cOO0M He MpeICTaBseT. A MpeAsioKuB 0oJiee MPUBIEKATEIbHYIO
MPEMHUIO MIPH YIIAKOBKE, YEM 3TO MO3BOJICHO 3aKOHOM, BBl HE TOJIBKO CTAHETE MPABOHAPYIIIUTEIIEM,
HO U OKa)XETECh B PUCKOBAHHOW CUTyaI[Ml HEBEPOSATHO BBHICOKOTO CIIPOCA, KOTOPBIA HE CyMeeTe
yIOBIETBOPUTh. UTOOBI y3HATh 00 OCOOCHHOCTSX TEKyIIeW CHUTyallud Ha HOBOM Ui Bac
HAI[MOHAJILHOM PBIHKE, OOpaliaiTech K crenuaiiucTaM Uil K HHTEpHET-pecypcam.

Takke HMEIOTCS pa3iuuus, CBSI3aHHBIE C OXUIAHUSIMH TOPIOBBIX IOCPEIHUKOB
U MaTepuaibHO-TEXHUYECKUM obecreueHrneM mnpoMoakuuid. Eciu Ha HaHHOM pBIHKE aKIUu
MPOBOJISATCS YXKE JaBHO, Y TOPTOBOTO MOCPEAHHUKA €CTh HEOOXOAUMBIE CPEICTBA JIJIsl OPraHU3alun
U peanu3aly akuuid. B mpoTHBHOM ciy4yae BamM camble ONECTSIIME HAEU MOTYT Tak
U ocTaThcs Ha Oymare m3-3a Hepa3Oepuxu M Oecropsaka, HapsIIuX B HOBOW IJIsl Bac CTpaHe.
[Topa3zurensHO, KaKO€ KOJTUYECTBO BCIIOMOTATENbHBIX YCIYT Mbl BOCIIPHHUMAEM KaK HEYTO camMo
co0oil pazymerolieecsi, Korjaa MpoBoauM cBou akiuu. Ilomaraem, Oyaro mourta Be3ne paboraeT
OecriepeboiiHO, BCE TOPTOBBIC MOCPETHUKU OYIyT YECTHO MOTaIaTh KYMOHBI, 8 BCE MOTPEOUTENN —
aronu oOpa3oBaHHbIE. M 3TO BCEro HECKOIBKO MOMEHTOB, OTCYTCTBUE KOTOPBIX CIOCOOHO CBECTHU
K HYJIIO BCE Ballld ONlarve HaunHaHUS.
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Ecnu BBl pemminy caMoCTOSTENIbHO 00ecedrBaTh TOProBble TOUKH aKLIMOHHBIMU TOBapaMHU,
03HAaKOMBTECh C TaMOXXCHHBIMH IPEANUCAHUSAMU U PEAJbHON CXeMOM pabOThl TaMOXEHHHUKOB.
Kaxk u3BecTHO, TOBaphl, KOTOPBIE BaM HY)KHO CPOYHO OTIPABUTH WIX IOJYYHUTh B TEYECHHE IOAA,
MOTYT HEOXKMJAHHO OKa3aTbCs B TYT K€ NPUIYMAHHOW M KpalHE JOPOTOCTOAILIEH «KAaTeropuu
UMIOPTHBIX TOBapoB». Ecin Bbl paboTaere ¢ MECTHBIMU IOCTaBUIMKAaMH (Yalle BCEro 3TO
IpeKpacHas ujes), TO BaM HeoOXOAMMO HAaWTH Ha MECTE TAaKOro COTPYAHMKA, KOTOPBIM CMOXKET
yAaJUTh C HUIMH BCE BO3MOXKHBIE POOJIEMBI.

B OonbumimHCTBE cilyyaeB KyJbTypHbIE pa3inyus 00yCIOBIMBAIOT MCMOIb30BAHUE Pa3HBIX
METOAMK CTUMYJIUPOBAaHUS Mpojax. B HEKOTOPHIX CTpaHax MOTPEOUTENN XOTAT U OXKHUIAIOT
IOJIyYUTh HEMEJUICHHOE BO3HAIPaXkKJACHHWE: OHU JKHUBYT CErogHs M cenWdac. B Ttaxon
CUTyalluu KOJUICKIIMOHHBIE TPEIJIOKEHUS, BEPOSITHEE BCETO, HE OYAyT IOJIB30BATHCS OCOOOU
HOMYJSPHOCTBIO, B OTIIMYME OT MPEMUH NpU YNAKOBKE WM JONOJHUTEIBHOTO OECIIaTHOIO
IPOAYKTAa. DBEeCIUIaTHBI IMOYTOBBIM CYBEHUDP, BO3MOXKHO, IOKAKETCS HHTEPECHOW HJIEEH, HO
B OOJIBIIMHCTBE Pa3BUBAIOLINXCS CTPAH TaKUe aKLUU IPOIAYT BIYCTYIO.

B pa3HbIX cTpaHax NpUHATO MO-pa3HOMY pacIUIaYMBaTHCS 32 HAIUTKU B 0ape, U MO3TOMY
CTUMYJIMPOBAHME MPONAXK B MECTAX PEAIM3aLUU MPOLYKLIUU TOXKE IPOBOAMUTCS IMO-Pa3HOMY.
ITpomoaxkuus anst 6perna Smirnoff (mpumep Ne 41) mpoBoamIack ¢ y4eToM TOro, Kak MPHHATO
ce0s BECTH B OpUTaHCKUX Oapax: MOCETUTENH 3aKa3bIBalOT HAIIUTKU y OapMeHa U paciijlayuBaoTCs
npsiMo y OapHOii cToliku. Bo @paHIiy KIMEHTHI 0OBIYHO MPHUCAXHUBAIOTCS 33 CTOJMK U OKUAIAIOT
ounmanTa, WM KE MPOCTO OCTAIOTCS BO3Ne OapHOU croiiku. Kpome Toro, TamMm mpuHSTO BCe
NOKYIIKM OIJIaYMBaThb OJHOBPEMEHHO, Mepea yxoaoM u3 3aBefeHus. IIpomoyrepam Smirnoff,
HOXKeJlail OHM MPOBECTU CBOIO AKIUIO B JAPYTUX CTpaHax, MPUIUIOCH Obl MPUHATH BO BHUMAaHUE
TaKHe pa3jnyusl B IOBEICHUU ITOCETUTENENH OapoB.

OpHako pa3Hble TPAIULMHU — TO €1LE U pa3HbIE BOBMOXKHOCTH. B HEKOTOPBIX CTpaHax, B TOM
yrcie B BennkoOpuTaHuu, €CTh MHOTO HEOONBIINX Mara3uHoOB, I7IE MOKYIATeIei 00CITy)KUBAeT
npojaBell. DTO O3HAYaeT, YTO aKIUH, KOTOpPBIE YX€ HENb3s OpraHu30BaTh TaM, IZI€ 3aKyIKu
COBEPILAIOTCS B OCHOBHOM B CyIIEPMApKETaX, BCE €I€ MOXKHO NPOBOJAUTH B TE€X CTPaHax, IJE
BCE II0Ka MO-NpexXHEMY. Belgaromuecs MpoMOaKIMy, JaBHO BOLIEAIINE B HCTOPUIO MAPKETHHIA
B OJJHOM CTpaHe, MOT'YT CTaTb HOBOM BO3MOKHOCTBIO JUUISI CTUMYJIMPOBAaHHUS IIPOJAX B APYyrou
crpane. Kak mpoBecTn GOIbIIYIO YaCTh TAKHX AKIHii, HE MIONAB IIPU TOM B JIOBYLIKH, O KOTOPBIX
MBI pacckazanu? J{is 3Toro cienyer 3HaTb 0COOEHHOCTHU MOBEACHUS XKUTENEH CBOEH «IEPEBHU» —
KaK TOPrOBBbIX OCPEAHHUKOB, TaK U KOHEYHBIX OTPEOUTENEH.

Ecnu BBI poBOAMTE aKIMIO B IPYTOMl CTPAaHE, BAM HYXXHbI MECTHBIE COIO3HHUKH, KOTOPBIE
CTaHyT BAallUMM «yIIaMW» M «miazamMw». Ha Bamm mpaBuiIbHBIE BONPOCHI OHU MPENOCTABAT
IpaBWIbHbIE OTBETHI. CaMoOe CI0KHOE — 3HaTh, KAKKWE BOMPOCHI 33/1aBaTh.

3aKOH O 3aluTe AaHHbIX

Unenwvt Bpumanckoil accoyuayuu npsamo20 mMapkemuneda Mo2ym noiydums
UHGhOpMayUIo 0 3aKOHAX NO 3auume JUYHLIX OAHHBIX, OeUCMBYIOWUX 8 CIPAHAX
Bocmounoii Eeponbt u Opyeux pecuonax, Ha mMexicoyHapoOHOM UHBOPMAYUOHHOM
catime World Intelligence. Ecnu 6vl He sgnsgemecv uneHom Accoyuayuu,
8aM OMKpPbIM OOCMYN MOIbKO K UHGOpMayuu o 3aKOHAX, OeUCmeyiouux Ha
meppumopuu Benuxoopumanuu. Eeponetickasi xomuccusi npoanaiu3uposaid,
KaK 6bINONHANMCA U MOJKYIOMC 3AKOHbL O 3auume JUYHBIX OAHHbBIX
6 cmpanax Eseponeiickoco coobwecmsa. Ilpusnasas, umo Oecsamv CMpaH-
Kanoudamos Ha eécmynienue 6 Egponetickuili cows yoice npeonpuHsiu mepol
no COOMOOEHUI0 BbIULEYKA3AHHLIX 3aKoH08, Komuccus eéce oice nHacmaueaem
Ha ewe OonbuieM YCUNeHUU 3aAuumvl JUYHBLIX OAHHBIX U HEYKOCHUMETbHOM
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cobnrodenuu 3akonos. B komnanusx, pabomarowux 6 Eepocorose u scenarouux
npogecmu ceou o0ujeesponelcKue KAMnauuu no CMuMyIuposanuio npooaic
6 oecamu Hosblx cmpaHax-unenax EC, npunamo pykoeoocmeosamucs 3aKOHAMU
0 3awume JIUYHLIX OAHHBIX, OELUCMBYIOWUMU 6 UX COOCMBEHHOU Ccmpaue.
IIpomoymepam, npeocmasnarowum cmpany, He sasnaowyroca udirenom EC,
cnedyem 6vlOpamuv 3aKOH 00HOU u3 cmpau-unenoe EC u pykoeoocmeosamucs
UM npu npogedeHuu ceoell akyuu & opyeux cmpanax. Tem ne meHee ceuuac na
meppumopuu pacuiupenHou Eeponvl Oelicmeyem MHOMCECNBO 8CEB03MONCHBIX
cucmem 3aujumsl JUYHBIX OAHHLIX, NOIMOMY HPOMOYMeEpam npu pabome
C nompedumensimMu HY*CHO coomooams ocmopodcHocms. He uckmoueno,
umo Mecmuble Mepbl NO 3aujume JIUYHLIX OAHHBIX OKANCYMC NOMeXol O
peanuzayuu 8aUX MAPKEMUH208bIX NIAH08. B 6Oonvuuncmee Hogbix cmpau
Eespocoroza oonyckaemcs paccolika pekiamHou uH@hopmayuy moibKo ¢ CO2NACUs
nompebumens. [loasmomy komnanuu, KOMmopbvie NPUBLIKIU PACCHLIAMb PEKIAMHYIO
ungopmayuro 6es 3anpoca co cmopoHsl nompeoumers, Xoms u npeooCmasisis emy
B03MOJCHOCHb OMKA3AMBCA OM OANbHEUMUX PACCHLIOK, MO2YM CMOIKHYMbCs
¢ Hedxcenanuem npeocmagumeneti yenegol ayoumopuu coooujams ceou IudHvle
oannvle. Mbvli pekomendyem npomoymepam, pabomarowum 6 maxkux Cmpauax,
nonyuams 0OHO3HAYUHOEe paspeuieHue nompebumenei Ha coop uHgopmayuu
JIUYHO20 Xapakmepa.

JDicennu Moysnu u Poszmapu Cmum, Opt 4 Ltd, Uncmumym npsamoeo mapkemunea

Mpumepsbl

B stux nByx mpumepax MpoIeMOHCTPUPOBAHBI JIBE OCHOBHBIE (DOPMBI CTHUMYIMPOBAHUS
OpofaX Ha MEXKIYHApOJHOM YpOBHE: «O0e3 TpaHHID», KOTOpOe BO3MOXKHO Omarogaps
COOTBETCTBYIOILIEH KOHBIOHKTYpPE pPbIHKA, U «B HECKOJBKHUX CTpaHaxX», Ilie pa3Hble PbIHOYHBIC
yCIIOBUSL.

Mpumep Ne 44
Tony Stone Images

B Tteuenune ponroro Bpemenu kommanus Tony Stone Images Obuta Bemymmm
OpUTAaHCKUM ITOCTABUIMKOM (POTOCTOKOB (JIOCTYTHBIX JIJIsl HOKYIIKH KOJIEKUIUH podeccuoHanbHO
BBIMOIHEHHBIX (hoTorpaduii), KOTOPHIMU MOJb30BAIUCH MPEACTABUTEM MHOTHX MMOKOJICHUN
JIM3aliHEPOB PEKJIAMHBIX areHTCTB M INe4yaTHbhIX u3gaHuil. B cepequne 1990-x romoB kommnaHus
OKa3ajach B KIIACCUYECKOW PHIHOYHOM CUTYalluH, KOT/Ia KOHKYPEHIUS pacTeT, a JuddepeHnnanus
TOProBOM MapKu HU3Ka. AreHTcTBO IMP pemmio npogeMoHCcTpupoBarh nmoTpedutessaMm, uro Tony
Stone Images npekpacHo MOHMMAaET TBOPUYECKHUE MOTPEOHOCTH CBOMX KIMEHTOB U MPEACTABISAET
c000i1 0cOOEHHYIO KOMITaHHUIO, a HE TIPOCTO OJHOTO U3 MOCTAaBIIMKOB (hoTOCTOKOB. bhiia BeIOpana
CTpaTerus CO3JaHHsl acCOLMATHUBHOW CBA3M KOMIIAHMM C TOHSATHUEM «TBOPUYECKHE BHU3yaJbHbIC
peuieHus» u no3unuonupoBanus Tony Stone Images ckopee kak mapTHepa, a He Kak MOCTaBIIMKA.

KiroueBoit umaeeit Obl1 HAOPOCOK, WJIM OBICTPO CACTAHHBIA PHUCYHOK, C TIOMOIIBIO
KOTOpPOTO JU3aiHEpbl OOBIYHO M300pa)karoT KapTHUHKH, BO3HHMKAIOIIME y HUX B BOOOpaKEHHUHU.
CexpeToM MOJHIIKHENS OTPACIM MEUaTHOW peKJiaMbl SBJSIETCS TO, YTO AW3aiHEpPbI, HECMOTPS
HAa HaJIM4YuMe Yy HUX Pa3BUTBIX TBOPUYECKUX CIIOCOOHOCTEH, [Jaleko He BCeraa yMEIoT
xopomio pucoBarh. Kammnanus craproBana B ampene 1996 roma: B oTpacieBoil Impecce
OITyOJIMKOBAJIM CEPUIO0 PEKIIAMHBIX OOBSIBIIEHUH C OJJHOLIBETHBIMH HAOPOCKaMH BMECTO OOBIUHBIX
MOJTHOLIBETHBIX (poTorpaduii, KOTOpBIMHU HecTpesa pekiiaMa KOHKYpeHTOB. [lotom mpomoyTtepsl
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CTaJll PacHpOCTPAHSTh CYBEHUPHYIO MPOAYKIMIO: caMOKIeluecs 3anucku Post-it, a Taxke
CIOPTUBHBIE pYyOalIKW €O CXeMaTHYeCKUM wu300pakeHuem OeryHa. (M300pakeHus Obun
HACTOJIBKO CXEMAaTWYeCKUMH, YTO B Kau€CTBE IOJCKA3KU PSIOM JaXKE HApUCOBAIU CTPEIIKY
u Hanucanmu: «beryn».) K PoxnectBy 1996 rona opranusaropsl MPOMOAKIUHU BBITYCTHIIN
KaJICHIAph Ha CIEIyIOIUH ToA ¢ H300pakeHHsIMH HAOpPOCKOB M COOTBETCTBYIOIIUX WM
(dororpaduii — Mo omHOMY HAOPOCKY TSI K&KOTO MECSIIA.

s mpe3eHTanu HOBoro karanora gororpaduii or Tony Stone Images wHa 1997 ron
areHTcTBO IMP paspaborano KOHKypc, MPENOKHUB B KAYECTBE MPHU3A JIBYXJHEBHYIO MOE3IKY
B Hpio-Mopk. IToTpe6uTensM IpeICTABUIN CXEMATHUECKOE H300paXKEeHHE IMHHUU TOPHU30HTA
C HOSICHEHUSIMU «BOCXOJ (MJIM 3aKaT), KOHTYpbl HEOOCKPEOOBY». YUaCTHUKAM HYHO ObLJIO HAUTU
COOTBETCTBYIOIIYIO 3TOMY HAaOpOCKy (oTorpaduio B Karajore, OTMETUTh Ha KapTe MECTO, IJe
crostt goTtorpad Bo BpeMsi CbEMKH, U OTIPABUTH 3alIOJTHEHHBIE PETUCTPALIMOHHBIE (POPMBI TIO
(akcy. YUaCTHUKH, MPOIIEANINE HA CICIYIONIIUI 3Tal, TMOoIyJald MUCbMO, TJe UM Tpeajiaraim
HalTH B KaTajore «JI000BHO-MOPKOBHBIN» CHUMOK, YTOObI BBIUTPAaTh POMAHTUYECKUN Beduep AJs
JBOMX, U B (pUHAJIE BBINOJHUTH pEILAIoLIee 3a/laHue — JIOPUCOBaTh HEOKOHUEHHBIH HAaOPOCOK.
3a BpeMsi KOHKypCca yYaCTHUKH B TIOMCKE HYXHBIX (hoTorpaduii HECKOJIBKO pa3 MepeMCThHIBAIN
KaTaJjor OT KOPKH J0 KOpKd. brmaromapsi 3TOMy ypOBeHb OCBEIOMJICHHOCTH TMOTpeOHTeNnen
O MPOAYKIMH KOMIIAHWUU B3JIETEJI BbIIlIe HEOOCKPEOOB.

[Mucepma pacchuTamuch Takke Ha (PAHIy3CKOM, HEMEIKOM, IaTCKOM U (IaMaHICKOM
s3plkax. IIpomoakuusi mpoBoAMJIach Ha MEXIyHapOIHOM YpPOBHE, IOTOMY 4TO JAMU3aiiHEpHI
OCTArOTCS TU3aliHepaMu B JIFOOOH cTpaHe MUpa, sS3bIK (oTorpaduul MOHUMAIOT B JIFOOOM YTOJIKEe
36MHOI0 Illapa, a TBOPYECKUN 3aMbICeNl aKIMKU OKAa3ajcsl MPUBJICKATEIbHBIM JUISl LIEJIEBBIX
norpeduTesnei, B Kakoi Obl CTpaHe MUpPa OHM HH HAXOAWIHCh. DTO HE MPOCTO JAEMOHCTPALUs
CTUMYJIMPOBAHUS POJAXK HA MEKYHAPOIHOM YPOBHE — 3TO MPEKPACHBIN IPUMEP UCIIOJIb30BaHUS
TIIATENbHO MPOAYMAHHBIX M COOTBETCTBYIOIIMX CUTyallMM WJEH AJis NPUBJICYEHUS BHUMaHUS
K MO3ULUOHUPOBAHUIO KOMIIAHUH, €€ OTHOLICHUIO K MOTPEOHOCTSAM KIMEHTOB. 3aJlauy peuIuin
SKCUEHTPUYHBIM, HO IITyOOKO OCMBICIEHHBIM CIIOCOOOM.

Bonpocsl 1J1s1 caMOnIpoBepKHU

1. Kak arenrctBo IMP oTBeTni0 Ha BOIpoc, YTO JODKHBI CAENATh NOTPEOUTENN U KTO 3TH
noTpeduTeNy, Mpu pa3paboTKe TaHHOW MPOMOAKITUH?

2. Kakue nomonHUTENbHBIE PELICHUS Bbl MOIIM Obl NPEUIOKUTH AJI1 HPOAOIKEHUS
KaMITaHUH B TIOCJICTYIOLTUE TOIbI?

Mpumep Ne 45
Umbro

Kaxapiii hyTOONBHBIN (haHAT MEYTAET MISCTBOBATH IO MPOXOAY Ha CTAIAMOH, 3aITOJTHESHHBIN
80 ThIcsTy OonenpIMKOB. Ecni Takast MedTa HeCOBITOUHA, TO IO KpaiHeH Mepe MOYKHO TI03BOJIUTh
cebe yIOBOJIBCTBUE MMETh TAKyIO K€ SKMIIUPOBKY, KaK y MpOo(ecCHOHANbHBIX CIOPTCMEHOB.
310 ocHOBa mo3unMoHMpoBaHUss Umbro: oHa MOHMMAaET CTPACTHOE YBJIECYCHHE OOJICITBITUKOB
¢yroomom. Takoe TpemeTHOEe OTHOIICHHWE KOMIIAHWM K YyBCTBaM (DaHATOB TOCITYXKWJIO IS
arearctBa IMP crumynom k co3ganuio mpomoakuuu. B mpennsepun Yemnumonara EBpomnsl
1996 rona opraHu3aTopsl PELIIA IPOBECTU MEKIYHAPOAHYIO COBMECTHYIO aKLUIO C y4acTHEM
po3Hu4HOI ToproBoi cetu Footlocker.

Henbto ctuMmynupoBaHus Mpojax OblIO pacliipeHre HHANBUAYAIbHOCTH TOPTOBON MapKH,
a TaxKe B3aMMOBBITOJTHOE yBEJIMYEeHHE o0beMa MpoAaxk B MarasuHax cetu Footlocker mo Bceit
Espone.

Opranuzatopsl OpUAYMadd OPUTHHAJIBHYIO MpoMoakuuio. llokymarensM mnpoxyKuuu
ToproBoii Mapku Umbro Bpy4anu 371€KTpPOHHYIO OECKOHTAKTHYIO KapTOUKy. BmMecTe ¢ Hero Hy>KHO
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OBLIO MPOMTH Yepe3 YCTAaHOBJIEHHBIN B MarasuHe «Ipoxo/1», UMUTHPYIOIIUM TOT caMblil IPOXOJ
Ha CTaJUOHE, M0 KOTOPOMY (PyTOONIBbHBIE KOMAH bl BBIXOJAT U3 pa3feBasIki Ha modie. «lIpoxom»
pearupoBall OAHUM M3 JBYX COOOIICHHH, 0OBsSBIAL nokynaremo: « ol mpumen. Tel mobemmi.
Ter Beixomumb mobdeauteneM. 3abepu cBoro (yTOONKY ¢ cuMBoIMKOM EBpo-96 Ha xacce» mim
«Kakas mocana, 0O4eHb kKaJib, BBl HE BHIUTPAIIM, HO Yy Bac BCE )K€ €CTh MIAHC MOIYYHTh (PyTOOIKY
¢ cumBosuKoi EBpo-96 ¢ momolipio UrpoBbIX KapT». B KaxoM citydae «Ipoxoay pa3roBapuBall
roJIOCaMU U3BECTHBIX MECTHBIX (yTOOIbHBIX KOMMEHTATOPOB.

Bo Bcex crpanax (yrOoimbHBIE MaT4M COCTOST W3 AByX TaiimMoB. Kommanwmsi Footlocker
CMOIJIa MPOBECTH aKIMIO BO BCEX (MPMEHHBIX MarasuHax EBpOMNBI TOJIBKO MOTOMY, YTO TaM
UCIOJb3yeTCs, MO CYTH, OJHA M Ta K€ CHCTEMa PO3HUYHOW TOProBiu. B KoHIE KOHIIOB,
BO BpeMsl YEeMITMOHATa OOJENBIIMKH CMOTpEIW OMHH M Te Xe (yTOompHBIE Maryd. Tem
HE MEHEE 3Ty IPOMOAKLHUIO HENb3s Ha3BaTb MEXAYHApOIHBIM CTUMYIMPOBAHHEM IPOAAK.
B I'epmanunu kapTouku HE0OXOAUMO OBLIO MPEAIaraTh BCEM MOCETUTENSAM MarasuHa He3aBUCUMO
OT TOTO, KyIIWJIM JIM OHH 4TO-HUOynb. B WTamuu npomMoakunio Hy»XHO OBLIO 3aperucTpupoBaTh
B MuHucTtepcTBe (MHAHCOB, a TaK)Xe 3aIUIaTUTh COOTBETCTBYOImMi Hayor. B Hwuneprmanmax
YYACTHUKH aKIIUU BXOAMIIHN B «IIPOXO/», YTOOBI BHICIYIIATh COOOIIEHHE, a 3aTeM IIJTH K KacCupy,
TJIe OTBEYAIH HA ITPOCTOM BOIIPOC U MOTYYaH CBOIO (hyTOOIKY.

HecmoTrpss Ha MecTHble OCOOEHHOCTH, BE€3[€ CTajla BO3MOXKHOM OCHOBHas wujes
C «IepexonoM», OECKOHTAKTHONW KapTOYKOHW M 3HAKOMBIMH BCeM (yTOONBHBIM OOJENbIIMKaM
roJlocaMu KOMMEHTAropoB. B wmtore B BemMrphime ocraimuchk Bce: m Umbro, u Footlocker,
HO JUISl 3TOTO MM NPUIUIOCH XOPOIIEHBKO MOTPYAUTHCS, YTOOBI MPUAYyMaTh aKLHUIO, KOTOPYIO
MOYKHO YCIHEIIHO IMPOBECTH B PsSAE€ CTPaH C yYETOM MECTHBIX MpaBUI. DTO TAaKXKe IPUMEP
elle OAHOM 0COOEHHOCTH MEXIyHAPOJHOTO CTUMYJIMPOBAHUS MPOJAXK: MPOMOAKIIMU BCE Yallle
pa3pabaTbIBalOTCsl MHIMBUYAJIbHO, MO 3aKa3y OTAEIbHBIX PO3HUYHBIX TOPrOBLEB, MPEKPACHO
pa3zbuparomuxcsd B TOHKOCTSX CBOMX PBIHKOB — HUYYTh HE XYX€, a MOXKET U Jyylle, YeM caM
IPOMOYTEP.

Bonpocsl 1151 caMONIpoBepKHU

1. Kak BBl Jymaere, Kaku€ ONACHOCTH MOTYT IIOACTEpErarb IMpPOMOYTEPOB,
pa3pabaThIBaONINX aKIUU JJIs IPOBEICHHS B HECKOJIBKUX cTpaHax EBpocoroza?

2. Kakue erie MapKeTUHTOBBIE MEPOTIPUSATHUS Bbl Obl PEKOMEH10BAJIN IIPOBECTH B MOAJEPIKKY
STOM MPOMOAKIUH, HE OyIb Y BaC OrpaHUYEHHOTO OroKeTa?

3aknro4yeHue

MexyHapoqHOEe CTUMYIHPOBAHME MPOAAX HCIONB3YETCS [UIsl SKOHOMHH CPEICTB
U eanHooOpa3us akiuii B pa3HbIX cTpaHax. OHo mpuoOpeTaeT pazHbie (HOPMBI B 3aBUCHMOCTHU
OT CTPYKTYpbl KOMIIAHWHU, KOTOpas MOXET OBbITh IICHTPAJIM30BAHHON U JIEHEHTPATU30BAaHHOM.
Ho B mo0oM ciydyae mpu MeXIyHapOAHOM CTHUMYJIMPOBAHUU MPOJAX HEOOXOIMMO oOpariarh
BHHUMAaHUE HA KyJIbTYPHBIE U IOPUINYECKIE 0COOCHHOCTH CTPaHbl, I7I€ TPOBOIUTCS MPOMOAKIIHSL.

CrumynupoBaHue TpoAaXx «0e3 TpaHUI» MOMOMIET B TOM Ccllydae, KOTa HpOMOYTep
paboTaet ¢ equHON MEXTyHApOTHOM 1esIeBoi aynuTopueit. OHaKO yale BCero MeKIyHapOJHbIe
MPOMOAKIIMH UAYT B (hopMaTe «B HECKOJIBKHX CTpaHaX»: Ha KaXKJIOM OTAEIbHOM HaI[MOHAJIHLHOM
pBIHKE BBIOMPAIOT CBOM, HaubOoiee NOAXOASAIINE BpeMsl MPOBEACHHUS U XapaKTePUCTUKU
MEPOTPHSITHSIL.

UYroObl [OCTHYD TOCTABICHHBIX LIE€NICH CTUMYTUPOBAaHUS MPOAAXK, HYXKHO YICNATh
MOBBIIIICHHOE BHUMAHKE MOBEACHUECKUM U KYJIBTYPHBIM 0COOEHHOCTAM KaXkJIOTO HAIIHOHATHHOTO
pBIHKA.
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Bonpocbl AnA cCaMOKOHTpOnNs

1. Hepe‘{I/ICJ'II/ITC OCHOBHBIC TUIIBI MCKAYHAPOIHBIX HpOMO&KI.[PIfI.
2.Yto CJICAYCT YYUTBIBATD IIPHU IIJIAHUPOBAHUU ITPOMOAKIIUU, KOTOPYIO BbI 6yz[eTe IMPOBOAUTD
B HCCKOJIBKHX CTpaHaX?
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