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Kpnc AHpepcoH
[1NnHHbIN XBOCT. HoBas moaenb BegeHnsa busHeca

Kpuc AHOepcoH omKphbln 30510myto xumy. Cymb OmKpbimus rnpocma —
cospemeHHas ducmpubyyusi 3amoyveHa nod mopa0oerito rornynsapHbIMU Mo-
sapamu U HeaghghekmugHa.

Cnpoc Ha manoussecmHbie nNpodykmbl mak masi, 4mo deniaem 6eccmabl-
ClIeHHbIM UX Mpou3sodcmeo U pacrnpocmpaHeHue. Ho cymmapHass cmou-
MOCMb Mariou38eCmMHbIX MOBAP08 8 MUIIUOHbLI pa3 rnpesbiiaem Cmou-
mMocmb xumos. A kozda Kaxdbil nompebumernb MoxXem Halumu UHgopma-
yuro o mobom mosape — b6ydywee nobol uHOycmpuu €853aHO C y3KUMU
HuwesbIMU pbIHKamu. HyxHbl nuwb UHCMPYMeHMbI, Mo380MSOUWUE YYU-
mbl8amb XXeflaHusl KaXkd0020 KOHKPemHOo20 Yerioseka.

Oma KkHuza (00Ha u3 Haubosiee 3Ha4uMbIX KHU2 0 bu3Hece rocredHe20
Oecsmunemusi) npednazaem makue UHcmpymeHmsl. BrioniHe paboyue,
rposepeHHbIe Ha npakmuke. oest «OnuHHO20 Xxeocmay rMPUMeHUMa K UH-
mepHem-mopzaosersie, usdamernibCKoMy bUu3Hecy, My3bIKe, KUHOUHOycmpuu,
rpou3sodcmey uspywek, KyXOHHbIX npuHadnexxHocmeu, pekname... K 4ye-
My y200HO.

KHuea npedHa3HadvyeHa 0nsa npednpuHumameriel u noded, xenarnuwux
3Hamb ceoe bydyuwiee.
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OT aBTOpAa

[ToMoIIIs B CO3ZJaHUH 3TOU KHUTU OKA3bIBAJIU THICAYU JIIOJIEN; 3TO OBLJI OTKPBITHIH IIPO-
Ilecc: CHavasIa MOABUIIACH MIOIYJIAPHASA CTAThs, a 3aTeM paboTa IpoosIKaaach MyoJIuIHO
Ha 6siore. [ToaToMy O6JIar0/IapUTh 3a yUacTHE HY>KHO MHOTHUX, KaK 3/1eCh, TaK U B IIPUMe-
YaHUAX B KOHIIe KHUTH.

Mos xeHa AHHA paboTajia Tak ke HHTEHCUBHO, Kak 5. [I000HbBIi ITPOEKT HEJIb3S BbI-
IIOJTHUTH Oe3 cuyIpbHOro naptHepa. Ee nmocrosHHasA nozep>kka ¥ NIOHUMaHUE CeIalu 3Ty
KHUTY BO3MOXKHOH, XOTsI IleHa ObLyIa BBICOKA — OT MIPUCMOTPA 32 IETbMH 0 BOCKPECEHbSM,
Korza s paboran B kade Starbucks, 0 0I[UHOKHX BeUepOB, IPOIYIIEHHBIX OTIYCKOB U BbI-
XOJTHBIX U JPYTUX M0O0YHBIX 3¢ PEKTOB Beenorolawiei paborsl. OnHAKO, KpOMe BCEH
STOMH JleATeIbHOCTH, OHA ObLJIa MOUM PeJaKTOPOM, IIEPBBIM UHUTaTeJIeM, JOBEPEHHBIM JIH-
[IOM U HUCTOYHUKOM GeckoHeuHOM moaaepkku. (Haru metu — Ipuuai, dpuH, Toou u 1Uza-
6eJIb — TOKe IIPOBEJIU T'0Jl, IPAKTHYECKH He BUZSA OTLA, U S X04y IT00JIar0AapuTh UX 32 IM0-
BeJZleHUE, KOTOPO€e COOTBETCTBOBAJIO CUTYAIHH. )

ITpoBoas uccienoBanus u Jiesas HaOpOcKU K OyyInel KHure, s UMeJ BO3MOXKHOCTb pa-
60TaTh B IBYX U3 HAWIYUIIINX MECT /i1 paboThl U pa3MbliuieHuii Ha 3emie. JIyu PocceTto
(Louis Rossetto) u dxxeitn Metkand (Jane Metcalfe), natu apysss, coceu u 0OCHOBATEH
s)KypHaia Wired, sieTom 2005 rozia meapo MpeoCcTaBIn MHe oMelneHue B bepxiu. (S
OBLJI «y4eHBIM, IIPOKUBAIOIIUM II0 MeCTy paboThI», U OT 3TOr0 Kasajcsa cebe yMHee, ueM
ectb.) JIpyro# Mo 6u3kuii ipyt, [utep IIBapiy (Peter Schwartz), mpemocTaBu MHe TaKOe
JKe TMPeKpacHoe MecTo B dMepuBuLIe, B oduce cBoeil kommanuu Global Business Network,
I'7ie s BBIIIOJIHUII OOJIBIIYIO YacTh pabOThI CO CBOMM IIEPBOKJIACCHBIM accucTeHToM CrrBe-
HoM Jlekaptom (Steven Leckart).

JpyruMu 1eHHBIMU MapTHEpaMH ObLIU cOTpYAHUKHU KypHana Wired Bo6 Kou (Bob
Cohn) u Tomac I'etit (Thomas Goetz), Halll HCIIOJTHUTETHHBIN TUPEKTOP U €T0 3aMECTUTEI.
OHH OYeHb TOMOIJIN MHE, ITIOOUIPSA U BBIIIOIHSASA YaCTh MOEH TeKyIe paboTsl, KOr/ia KHU-
ra HayaJja IOoIJIoaTh Bee Oosblie u 6osiblie BpeMeHH. o6 Takke pefakTUPOBA CTaThIO
«JITUHHBIN XBOCT», IOMOTast MHe Jiydiiie (OpMyJIHNPOBATh MBICJIA U TPABUJIBHO BHIOUPATD
CJIOBA; 3Ta IOMOIIb OCTaeTCs IeHHOH U cetiuac. Kommvenrtapuu Menanu Kopusesut (Melanie
Cornwell) o moBoay pyKonucu MOMOTJIN HCIIPABUTH HECKOJIBKO OIMIKUOOK, CBA3aHHBIX C
IIONI-KYJIBTYPOH, U B LI€JIOM CZeJIayIu KHUTY Jydle. fI xouy nmobsarosaputs bissa 3epera
(Blaise Zerega), KOTOPHI B KAUECTBE PEJAKTOPa KHUTH MPO0JIKAI paboTy, Koraa st ObLI
CIUIIKOM 3aHAT, U [Ixxoanny Iepsicraiin (Joanna Pearlstein), Hamrero crenuaaucTa mo muc-
cJIeI0BAaHUAM, KOTOPAs ITOMOIJIAa MHE ¢ MHOTUMH JyarpaMMaMU, IPUBEZEHHbIMYU B KHUTE.
Ocobas 6arogapHocth Cato Heioxaycy (Si Newhouse), KOTOpBIi U IpeioCTaBUJI MHE BO3-
MOKHOCTb Pa3MBIIIATh HA 3TU TEMBI U MTO3BOJIWJI B3SITh OTIIYCK, YTOOBI 00JI€Ub MBICTIU B
KHUTY.

B onpenenennu u u3yyeHUHN NOC/IENCTBUH 3 dEKTA «JIMHHOTO XBOCTa» OOJIBIIYIO POJIb
CBITPAJIO MHOKECTBO yueHbIx. puk bpuniiondcecon (Erik Brynjolfsson) us Crnoanckoii
IIKOJIBI MEeHeXKMeHTa MaccauyceTcKoro Texuomorunueckoro nHetutyra (Sloan School of
Management) u xxeddpu Xy (Jeffrey Hu) us IIkonsr menemxkmenta Kpanuept YHuBep-
curera [Ispapio (Krannert School of Management) nmpoBesu mepBbie HCCIAENOBAHUA
«JIIMHHOTO XBOCTa» Amazon, 4To aJI0 MHe OCHOBY /1051 IIOCTPOEHUsI MOel Teopru U yoeu-



JIO B TOM, YTO 3TO MOKET ObITh cesiano. OHU TMPO0IKAIOT CBOU BEChMa UHTEPECHBIE HC-
CJIeIOBAHUA B 3TOH 00J1aCTH, U 51 OUeHb 0JIaro/lapeH UM 3a HOJAep:KKy. MHe Obla OYeHb
nosie3Ha pabora AuuTel Anbepce (Anita Elberse) us I'apBapackoii 6u3Hec-mkosasl 0 DVD u
Netflix. 4 Hagetoch, uTo B GimskatiieM Gy IyieM pe3yabTaThl 3TOTO HUCCAEA0BaHUs OyayT
OTyOJIMKOBAHBI U 3apaHee MPeABKYIIaio OyAylinee COTPY/THUUECTBO.

IIpodeccop Xaum Menenpcon (Haim Mendelson) uz Crandop/ickoi 6u3HeC-IITKOJIbI
[T03BOJIMJI MHE BBICTYIIUTD II€PE/] CTYJeHTAMU U MPEJIOKUTD «JIMHHBIN XBOCT» B KAYECTBE
mpeaMerTa /i uecyieoBaHuil. biarosgaps atomy s paborai ¢ ero crygeHTamu Dumxu [les-
ToH (Angie Shelton), Hatamu Kum (Natalie Kim), Casonu Capatiisi (Saloni Saraiya) u beranu
ITysn (Bethany Poole), kotopble mpoBesu uccaenoBanus Yahoo! Music u eBay. Hareit pa6o-
Te ¢ eBay momoriia pupma Terapeak, mperocTaBuBiIas IeHHY0 HHOOPMAIHIO O «IJIHHHOM
XBOCTe» MOKYIaTeJIed ¥ MPOJaBIlOB HAa 3TOM PBhIHKE. dKoHOMUCT X371 Bapuan (Hal Varian)
u3 KanubopHUICKOro YHUBEPCUTETA B BePKIN 0Ka3ayicsi HECKOHYAeMbIM UCTOYHUKOM
Hjiefl U MOCTOSTHHO HMOOIIPSJI MEHS K PACCMOTPEHHUIO MPOOJIEMBI C IPYTUX TOUYEK 3PEHUS U
00JIbIIIEH TOUHOCTH.

O HUM U3 pAaHHUX UCTOYHUKOB HHGOPMAIUH, OCTAIOIINMCS 3TAJIOHOM «JIJIHHHOTO XBO-
cta», 66wt cepBuc Rhapsody komnanuu RealNetworks. Po6 Iaiizep (Rob Glaser) u MaTT
I'poaiiee (Matt Graves) oka3bpIBajId MOCTOSTHHYIO MOAJIEPIKKY, 32 KOTOPYIO s OyAy BEUHO UM
6srarogapen. Puyn Xacrunre (Reed Hastings) us kommanuu Netflix He TOJIBKO mo/iep:KuBast
MEHs U IPeJOCTaBIIAI HHGOPMAIUIO, HO U IIPE/IIOI0KUII, YTO BBIPAJKEHHE «IJIMHHBIH
XBOCT» OKQJKETCs MOMYJISIPHBIM, 1 He omubes. [1piB Tomabepr (Dave Goldberg) us Yahoo!
IIOMOT TIOHSATH COCTOSTHUE JIeJl B My3BbIKaJIbHON HHAYCTpUH, a busn Oumep (Bill Fisher) us
DVDStation momor MHe yBUETH IIepeMeHbI B 9KOHOMUKe DVD u npeiocTaBuyl HEOOX0AU-
Mmyto nHdopmarnuio. Po66u Banu-Anube (Robby Vann-Adibe), panee pabotapriiii B Kommia-
uun Ecast, 3aciy>kuBaeT oTAeIbHOH 6J1ar0JapHOCTH 34 TO, YTO BIIOXHOBUJI MEHS IIPUCTY-
IIUTh K 3TOMY IIPOEKTY.

Cpenu MBICTUTENEN U IUCATEIENH, KOTOPblE BHECIIU CBOU BKJIAJ B KHUTY, — YM3D AK
(Umair Haque), or momor MHe B pabote Haj pa3zenom o House Music; ['ienn @ieiimman
(Glenn Fleishman), nomoraBmiuii B riaBax, MOCBAIIEHHBIX Amazon; Juapio biay (Andrew
Blau) u3 GBN, KOTOpBIi TOMOT MHE BO BpeMsI pabOThI HaJl KHUTOH PA3MBIIUIATH O TOM, Ka-
KHe BO3MOKHOCTH OTKPbIBaIOTCs nepes; mupoM; Po6 Petin (Rob Reid), ubu ayirHHBIE U BOC-
XUTUTEJIbHBIE TUChMa 00 SKOHOMUKE pa3BJIeuYeHUH s 0O0MIbHO HUTHPOBaJ, u KeBuH Jloy3
(Kevin Laws), 4b1 MBICJTIH O CHJIe GOJIBIIIOTO KOJIMUECTBA HUIII OKA3aJIU BIUSHIE HA IEPBO-
HAYaJIbHYIO CTAThIO.

Moii arent /I:xoH Bpokmasn (John Brocleman) He TOJIBKO KPUTHKOBAJ U IaBaJI COBETHI,
HO ¥ BBeJI MEHS B CBOU ITPEKPACHBIN MUP MBICJIUTEJIEH U yUeHbIX. MHOTHE 00€/Ibl U BCTpE-
YM, HAa KOTOPbIe OH MeHs IMPUTJIAIIAJ, I CUUTAI0 OJJHUMHU U3 CAMBIX HHTEPECHBIX B MOeH
sku3HU. Moii perakTop B uzaaresnbcerse Hyperion, Yusut Illeans6e (Will Schwalbe), upesBbi-
YalHO IIOMOT MHE CKOHIIEHTPHPOBATHCS HA KHUTE. Ee CTPyKTypa B OCHOBHOM BBIIIOJTHEHA B
COOTBETCTBUU C €I'0 PEKOMEH/IAIIHUAMH, a 3aBEPILIUTH €€ 51 CMOT OJ1aroZjaps ero IOCTOSTHHOMY
SHTY3Wa3My U MATKOMY YIIPABJIEHUIO.

Mowu poauTenu 3acyIyKUBAIOT 0coboii 6iiarogapHocTH. f 6arogapes orny, Jxumy AH-
nepcony (Jim Anderson), 3a TO, YTO OH IMOKa3aJl MHE Ba3KHOCTbh IJ106aJILHOTO B3IVISA/IA HA
BelllM U WHTEJUIEKTYaJbHOM YeCTHOCTH, a Moeiil matepu, Kapsiorte Auzmepcon (Carlotta
Anderson), — 3a TO, YTO OHA MTOCTOSTHHO BIIOXHOBJIsI/IA MEHsI CBOUMH CJIOBAMU U Oe3rpaHmy-
HOM J110603HATEILHOCTBIO.



HccenenoBanus B 06J1aCTH KHUTOU3/ATEIBCTBA ObUTH HanbO0JIee CI0KHBIMHU: HIeaTbHbIN
UCTOYHHUK WHopManuu (cBe/leHus 0 mpozakax Amazon) 6bLI HEJIOCTYIIEH, U HAM MPH-
[IIJIOCh BOCCTAHABJIMBATH CBEJIEHUSI HA OCHOBE JaHHBIX, IPEIOCTABIEHHBIX CTOPOHHUMHU
dbupmamu. 3a 310 51 x0uy obsaromaputb Moppuca Pozenrtasns (Morris Rosenthal) u Tuma
O'Peiynu (Tim O'Reilly). Hakonern, s Belpakaro npusHartesnbHOCTh JI:koHy Batrenio (John
Battelle), aBropy kuuru The Search, e npuMep HanMCaHUs KHUTH B 6J10Te BJIOXHOBUJI Me-
Hs Ha OTKpBITHE caiita thelongtail.com. CaiiT 6b11 HUCTOYHUKOM HEUCYHCINIMOTO KOJIIYe-
CTBA UJIEW, COBETOB, JAHHBIX U MBICJIEW OT THICAY YUTATEJIEH, KOTOPHIE 3aC/TyKUBAIOT MOEH
0c0601#i cepieuHo 61aT0IapHOCTH.



BBepneHue

Hamra Hanus ogep:kuMa OTC/IesKUBaHUEM HauboJiee po/ilaBaeMbIxX Belei. Hamra Kysib-
Typa — FUTAaHTCKUU KOHKYPC MOMYJIAPHOCTH. XUTHI IOTJIONIAIOT HAC: MBI ZIeJIaeM U BhIOHpa-
€M uX, TOBOPUM O HHX, CJIEJUM 32 UX CTAHOBJIEHHEM U MajseHrneM. Kaxk/ible BBIXOJHbIE —
TOTAIN3ATOP 110 cOOpaM B KHHONIPOKATE, KAKIBIHN YeTBepr — 60pbba 3a BBKUBaHIE HAaN00-
Jiee TIPUCIIOCOOJIEHHOTO TEJIEBU3UOHHOTO 110y, KOTOPOE IIPOJIOJI?KUTCS Ha CAEAYIOIEN He-
nesie. HecKoIbKO MOy ISIPHBIX IIECEH HAXO/ATCS B IIOCTOSTHHOMN POTALMH HA PaJIho, a PYKO-
BOZIUTEJIH BCEX STUX OTPACJIEH ITOTEIOT B TOMCKAX CIIEAYIOIIETO XUTA.

9TO MHUD, IOCTPOEHHBIH Oy10kbacTepaMu. 3a MOCIeAHUE IT0JIBEKA OTPOMHBIE HHJTYCTPUH
CpPeACTB MaccOBOM MHGPOPMAIIUK U Pa3BJIeYEeHUIH BBIPOCIU 32 CUET TMTAHTCKUX KaCCOBBIX
cO60pOB, «30JIOTHIX» AUCKOB M BBICOKUX TE€JIEBU3UOHHBIX PEUTUHIOB. HeyinBUTENBHO, UTO
XHUT U CTaJI TOH MPU3MOH, uepe3 KOTOPYIO Mbl pacCMaTPUBAEM COOCTBEHHYIO Ky IbTypy. Ha-
1112 ATI0XA OIpPEZe/IAEeTC 3HAMEHUTOCTSAMHU U MAaCCOBBIMH MPOAYKTaMU, — OHH IIPE/ICTaBIISI-
10T COO0M «COEMHUTENIHHYIO TKaHb» HaIllero obiiero omnbita. CucTeMa co3aHus 3BE3/, KO-
Topas Hayasiach B ['ostuByzie 80 JieT Ha3aj, Tenepb MPOHUKJIIA BO BCE YTOJIKU KOMMEPIIMHU
— OT IPOU3BO/CTBA 00yBHU A0 TuTaHusA. Hamrt CMU ofiep:KUMBI TEM, UTO CeHyac Moy isip-
HO, a YT0 — HeT. KOpOTKO roBOpsi, XUTHI — 3TO 8Ce.

OpmHAKO, eCJIM IPUCMOTPETHCS, MOJKHO YBUJIETH, UTO 3TAa KAPTUHA MHUPA, BOBHUKIIAS B
IIOCJIEBOEHHYIO BII0XY PAJIUO0 U TEJIEBUEHN, HAUMHAET CJIETKA U3HAIUBATHCA. XUTHI HAUH-
HaroT (CTpaITHO CKa3aTh!) CTAHOBUTHCS MeHee BaKHbIMU. « HoMep ofuH» — IO CHUX ITOP HO-
Mep OJIWH, HO COTIPOBOXKIAIOIIHE €TI0 MPOJAXKH YKe He Te, UTO PaHbIIIE.

BosipiinHCTBO M3 50 HanboJiee IPo/IaBaeMbIX aIb00OMOB BCeX BpeMeH ObLIIN 3alMCaHbI B
70-€e u 80-€ rojiel (The Eagles, Matik J[»keKCOH), 3a TOCTIEAHIE TISATh JIET He MOABUIOCH HU
oaHOTO Takoro ambboma. Coophl 'oIMByAA B 2005 TOAY CHU3WINCH Oosiee ueM Ha 6 %, OT-
pakast TOoT GaKT, YTO KOJTUUYECTBO JIIO/IEH, TOCENMAIOINX KHHOTEATPHI, TA/IAeT, XOTs Hacesle-
HUE U PacTeT.

Kakzplil Tog; MaccoBoe TeJIeBUI€HUE TPOUTPHIBAET ayJUTOPUIO COTHAM HUIIIEBBIX Ka-
GeTbHBIX KaHaI0B. MYy>KUMHBI B BO3pACTE OT 18 /10 34 JIET — caMas [IpUBJIEKaTeIbHAS ayau-
TOPUs JIJIS PeKJIaMo/iaTesiell — BOOOIIe HAYMHAIOT OTKJII0YATh TEJIEBU30D, IBUTASCH B CTO-
pony NHTepHeTa 1 Buieourp. PEATUHTY MOMYJISIPHBIX TEJIEBU3UOHHBIX IPOTPAMM aJIa0T.
CaMoe nomyJisipHOe CEroIHSAIIHEE 10y B 1970 TOAY HE BOILIO ObI B IIEPBYIO IECATKY.

WTak, XOTs MBI /IO CHUX IIOP O/IEP’KUMbBI XUTAMH, OHU Y2Ke TIepecTaan ObITh TOH S9KOHOMU-
YeCKOU CHJIOH, KOTOpol ObLin panbine. Kyza sxe pazberarorcs Kapu3Hble TOTPeOUTENH?
Ha 3TOT BOIIpOC HEJb35I OTBETUTH OHO3HAYHO. X pa3bpackIiBaeT BETPOM IO PHIHKY, KOTO-
pblii pa3aensiercsa Ha OecunciieHHble HUIIK. OHA U3 06J1acTel, r/ie HabII0AaeTCs CTabUIIb-
HBIH POCT, — «BCEMHUPHAasl ITayTHHA», OJTHAKO 9TO XaOTHYHOE MOPE ¢ MUJIJIMOHOM Harmpa-
BJIEHUH, Ka’K/J0€ U3 KOTOPBIX ONpeJieseT JIOTUKY MapkeTuara u CMU.



iTunes younu paguossesf

f1 cTasy coBepLIEHHOJIETHUM Ha ITHKe 3II0XU MAacCOBOH KYyJIBTYPHI, B 70-X U 80-X rozax.
CpezHuii TOAPOCTOK MOT IIPOCMATPUBATh IOJIAI0KUHEI TeJIEBUSMOHHBIX KaHAJIOB, U IIPaK-
TUYECKU BCE B3POCIIbIe CMOTPEIH HECKOIBKO TeJIEBU3UOHHBIX ITporpamMm. B siro6oM ropoze
OBLIIO TPU-YETHIPE PAAIOCTAHIINY, [TePeIAIoNIe POK-MY3bIKY, U OHU (DaKTHUECKH AUKTOBA-
JIM JIIOAAM, 9TO CAymiaTh. TOIbKO HEMHOTHE yAAWINBble THHENHPKEPHI, Y KOTOPBIX ObLIN
JIEHBI'M, MOIJIM CO3/1aTh 60Jiee OOIIUPHYI0 My3bIKAJIBbHYIO0 KOJIJIEKIIHIO.

JleToM MBI BCe XOJIMJIM CMOTPETh OHU U Te JKe 610KOacTephl, 8 HOBOCTU MOJIYYaTH U3
OJIHUX U TeX JKe raseT U nepezad. [IpakTHYECKH eJTUHCTBEHHbIE MECTa, T/I€ MOXKHO OBLIO
II03HAKOMHUTHCS C TEM, UTO IPeOBIBATIO BHE MACCOBOM KyJIBTYPbI, — 3TO OMOJIMOTEKA U Mara-
3UH, TOPTYIOIIHUHM KOMUKcaMH. I ObLJI 3HAKOM TOJIBKO C MAaCCOBOH KyJIBTYPOH, € T€M, UTO CO-
JIePKaIOCh B MOMYJISIPHBIX KHUTAX, U C TEM, YTO MbI CAMHU IIPUAYMBIBAIH C IPY3bSIMHU U UTO
HUKOTI/IA He BBIXOZWJIO 3 IIPe/iesibl Hallled KOMIIaHUH.

CpaBHHUTE MOIO I0HOCTb ¢ 06pa3oM Ku3HU BeHa, mecTHaIaTUIIeTHETO IIOPOCTKA, BbI-
pocuero ¢ TaTepHeToM. OH eIUHCTBEHHBIHN CHIH 00eclieueHHbIX POANTENIeH, )KUBET B IIpe-
cTHKHOM paiione Hopt Bepkin Xusiic, B ero KoMHaTe cTOUT « MakuHTOI», iPod mosHO-
CTBIO 3aI0JIHEH (U eMy KaXKAYI0 HeZleIl0 BhIAIOT IeHbru Ha iTunes). Y HEro MHOKECTBO
npyseii. Kak u oHu, Ben HuKOrza He 3HaI Mupa 6e3 BBICOKOCKOPOCTHOT'O JtocTyna B MIHTep-
HeT, MOOWIbHBIX TesiedoHOoB, mp3, TiVo1 1 MOKYIOK B MHTEPHET-Mara3uHax.

OCHOBHOE CJIEZICTBUE 3TOTO — HEOTPAHUYEHHBIN U HeUIBTPYEMBIN TIOCTYII K CAMOU
pa3Ho0bOpa3HOU KyJIbType, OT MacCOBOH ZI0 caMoro IIybokoro anzaeprpaysza. Mup Bena
CUJIBHO OTJIMYAETCS OT TOT'O, B KOTOPOM DPOC f: Ha HETO 3HAYNTEJIBHO MEHbIIlee BIUIHUE
OKa3bIBaIOT TpagulinonHele CMU u MysbikasabHasA UHAYCTpHUA. Eciu BB He y3HaeTe cebsa Ha
IIOCJIEAYIOIINX CTPAHUIAX OTOW KHUTH, Ipe/icTaBbTe beHa. Ero peayibHOCTh — OTpaKeHUe
Oyzy1ero, KOTOpoe MKIEeT KaXKJ0ro U3 Hac.

C Touku 3peHus BeHa, KyJIpTypHBIN JaHAIA(GT — 5TO HENIPEPHIBHBIM KOHTHHYYM, B KO-
TOPOM KOMMEPUYECKUH U JIIOOUTEIECKIE KOHTEHT Ha PaBHBIX ITpaBax OOpeTcs 3a ero BHUMa-
Hue. OH He OTJINYAeT MaCCOBBIX XUTOB OT HUIIIEBBIX IPOYKTOB: BeH mpocTo BhIOUpAET TO,
YTO eMy HPaBUTCS, U3 MEHIO, I/l TOJIUBYZCKUE (DUIBMBI U POJIUKY, C/leJIaHHbIE JIIOOUTES-
MM Ha OCHOBE BUJIEOUTP, PACIIOJIOKEHBI OOK 0 OOK.

BeH cMOTpHUT TesIeBU30D /IBa Uaca B HeZIEIII0, B OCHOBHOM « West Wing» (kOHEUHO, paHee
3anucaHHbIi) U «Firefly» — cepuasn Ha KocMHUYecKye TeMbI, KOTOPHIH ObLT peKpallleH, HO
coxpaseH B TiVo. TeseBu/ieHHEM OH CYNUTAET U AaHUMeE, KOTOPOE CKAYUBAET IIPU TOMOIIH
BitTorrent, omHOpaHTrOBO# TexHOJIOTHH OOMeHa daiyiaMu, MOTOMY YTO U3HAYAIHHO €r0
TPAHCIUPYIOT 10 AIOHCKOMY TeJIeBUAEeHUIO (aHTIUHCKIe CyOTUTPBI YaCTO U3TOTABINBAIOT
caMu JIIOOUTENIN).

Eciiz TOBOPUTH 0 KIHO, TO €My HPaBUTCSA HayIHas (HAHTACTHKA, U 3/1€Ch Bce OOCTOUT IT0-
YTU OOBIYHO. «3Be3/IHbIE BOMHBI» — €0 CTPACTh, KaK U Bce cepur «MaTpuisl». OZHAKO OH
CMOTPHT U GUIBMBI, KOTOPbIE CKAaYKBaEeT, BKJIIOUas JIOOUTETHCKYI0 aHUMAIIUIO C UCII0/Ib30-
BaHHEM IePCOHAXKeH BUIEOUTD, U HE3AaBUCUMO CHSTBbIE posuKu. Hanpumep, «3Be31HbIE
BOMHBI: OTKPOBEeHUE» — (GUJIbM, CHATHIH MOKJIOHHUKAMHU OPUTHHAJIBHON BEPCUH CO
crnernsdderraMu, KOTOpbIe BIIOJIHE CPDABHUMEI ¢ TEMHU, YTO MOXKHO yYBHU/IETh B duibpMax Jly-
Kaca.

Hexkotopast my3bika B ero iPod'e ckauana ¢ iTunes, oHaKo 6OJIbIIIEH YaCThIO ¢ HUM I10-
JleJIUIUCh Apy3bs. Korma KTo-To M3 KOMIIAHUY IOKYIIaeT AUCK, OH OOBIYHO JiesIaeT KOIIHH
JUTSI BCEX OCTaJIbHBIX. BeHy HpaBUTCA B OCHOBHOM Kjaccuueckuii pok — Led Zeppelin u



Pink Floyd — u emie MHO>KeCTBO TPEKOB K BU/I€OUTPaM. Pasiio OH CIIyIIaeT TOJIbKO TOT/IA,
KOT/Ia er0 BKJIIOYAIOT POJUTEIN B MAIIIVHE.

Juana3oH ureHus beHa mpocTUpaeTcs: OT POMaHOB HA TeMY «3BE€3/IHBIX BOWH» JIO AIIOH-
CKOHM MaHTH U KOMUKCOB, 10CTYyIHBIX B CeTH. OH, KaK ¥ HEKOTOPBIE U3 €T0 Apy3ei, HaCTOJIb-
KO YBJIEUEH STIOHCKOM CyOKyJIbTYpPO#, UTO M3yUaeT IMOHCKUI B mikose. Korma s yuuscs B
IIIKOJIE, ZIETH BBIOMPAJIH ITOT SI3BIK, TOTOMY UTO fIIOHMS ObLIa JOMUHUPYIOLIEH 9KOHOMU-
YECKOH CHJIOH, U CIUTAIIOCH, UTO I3BIKOBBIE HABBIKU MOTYT ITPETOCTABUTH BO3MOKHOCTH Ka-
pbepHoro pocra. OHAKO cefyac MKOJIbHUKHU YUaT SITOHCKHUH, UTOObI CAMUM JI€JIaTh CyOTH-
TPBI K aHUMe, TJIy0Ke IOTPY3UTHCS B MAHTy U Y3HATh HE TOJIBKO 6€300HTHO TIepeBeIeHHbIE
BeIIy.

Bosnpmryio yacts cBoO0AHOTO BpeMeHH beH mpoBogut B CeTH, MHOTAA IPOCTO IOCEIIas
cTydaliHble calThl, HHOT/IA IPUHUMAs yJ9acTHe B JUCKYCCUAX Ha GOpyMax, MOCBAIIEHHBIX
urpe Halo u «3Be3aubIM BoiiHaM». HOBOCTH €ro He HHTEPECYIOT, OH He YUTAET ra3eT U He
CMOTPHUT TeJIEBU3NOHHbBIE HOBOCTHBIE IPOTPAMMBI, OJTHAKO CJIEJIUT 33 MOCJIETHIMH TEXHHU-
YEeCKUMH U JIPYyTMMH HUIIEBBIMU CJIyXaMU Ha TaKUX cauTax, kak Slashdot (HoBocTH /st
TexHapett) u Fark (ctpanubie HOBocTH). Bech /ieHb OH 06MEHUBAETCS MTHOBEHHBIMHU CO00-
IEHUSAMHU C JIeCATHIO OIMKaHIIUMuU Apy3bsiMu. BeH He oTmpaBiiseT MHOTO SMS ¢ MOOMIIB-
HOT'0, HO HEKOTOPBIE €r0 APY3bA TaK JiesatoT. (SMS mpeArnoynuTamT Te, KTO MHOTO TYJIsIET,
MTHOBEHHbBIE COO0IIEeHNS y00HEee TeM, KTO TPOBOIUT OOJIbIle BpeMeHHU y cebsi B KOMHATE.)
OH urpaer ¢ Apy3bsIMU B BUZIEOUTPHI, B OCHOBHOM 110 CeTH, 1 cuuTaert, uro Halo 2 — kpyTas
Urpa, 0CO6GEHHO YPOBHH, MOAU(PHUITPOBAHHBIE CAMUMH [T0JIH30BATEISIMH.

ITomo3peBalo, uTo ecsu ObI s OBLI HA 25 JIET MOJIOJKE, TO ITOIPOCTKOM IIPOBOAWII OBI Bpe-
M Tak xe. OcHOBHAA pa3HuUIa Mexay beHoM 1 MHOHM — Hasm4ue BeIOOpa. f ObLT OrpaHu-
YeH TeM, YTO TPAHCIUPOBAJIOCH 110 pasino. Y Hero ecth UHTepHeT. Y MeHs He 6b110 TiVo (u
Jake KabeJIbHOTO TeJIEBU/IEHN); Y HETO BCE ATO €CTh, U ellfe BitTorrent B mpumauy. f qaxe
He 3HaJI, UTO CYIIEeCTBYET TaKas Belllb, KAaK MaHTra, TeM 6oJiee He 3HaJI, T/ie ee 1ocTaTh. Y Be-
Ha €CTh KO BCeMy 3TOMY JocTyn. CMoTpes1 ObI 1 MOBTOPHBIE OKA3HI eperadu « OCTpoB
T'uinurasa», eciu 661 MOT CO3/1ATh ¢ Py3bsaiMu KiaaH B urpe World of Warcraft? ComueBa-
I0Ch...

TenenporpaMMsbl ObLTH 60JIee TIOMYJISIPHBI B 70-€ TOABI HE IOTOMY, YTO OBLIH JIyUIIe:
OHU HE UMeJTH AJIbTEPHATHB, KOHKYPHUPYOIIUX 34 BpeMsA, IPOBOANMOe HaMH y SkpaHa. To,
YTO Ka3aJ0Ch HaM ITOJbeMOM OOBIYHOH KyJIBTYPhI, OKa3aJI0Ch He CTOJIBKO TPHUyMdOM ros-
JIMBYZICKUX TAJIAHTOB, CKOJIBKO CTHBIM 3(()EKTOM pacIpoCTpaHEHHs B IIMPOKOBENATEb-
HBIX CETSX.

B pagmoBemanuy X0pomIo TO, YTO OHO MOKeT 04eHb 3G (MEKTUBHO TOCTABUTH lIepeiady
MUWIIHOHAM Jifoziel. Ho 0HO He MOKeT JIaTh KayKIOMY UeJIOBEKY BO3MOKHOCTD BBIOMPATD U3
MUWLUIHOHOB nepeziad. OZHaKO UMEHHO 3TO 3aMevaTebHO JiesiaeT VHTepHeT. DKOHOMUKA
5pBI PAINOBENIaHUs TpeOOBaa XUTOB, — «DOOJIBIINX KOP3UH» — JJISI TOTO, YTOOBI 3aXBa-
TUTH KPYIHYIO ayIUTOPHI0. DKOHOMUKA 3PbI BBICOKOCKOPOCTHOTO MHTEpHETA IPOTUBOIIO-
soxHa. Ilepemgava 0JlHOrO MOTOKA MUJIJIMOHAM JIIO/Ie UYpe3BRIYAliHO OpPOTa U 3aTpaTHA
JUTSL CETH, ONITUMHU3UPOBAHHOM TIO/T TOUEUHYIO [epeady JaHHbBIX.

Copoc Ha «b0JIbIIINe KOP3UHBI» CYIIECTBYET JI0 CHX IIOP, HO OHH OOJIbIIIE HE SBJIAIOTCS
€IMTHCTBEHHBIM PBIHKOM. XHTHI TeNlEPh KOHKYPUPYIOT ¢ 6€CKOHEYHBIM KOJIYECTBOM HUIIIe-
BBIX PBIHKOB, JI000T0 pasmepa. ITorpebuTesn Bee yalre BBIAEIAIOT OJHY U3 HUII, TOJXO0s-
Y0 UMEHHO UM. 3aKaHYUBAETCS Ta 3P, KOT/Ia O/THO U TO JKe MOIXO/TUIIO BCEM, a Ha ee Me-
CTO MPUXOJIUT HOBOE — PBIHOK pa3HO00pa3usl.



9Ta KHUTa paccKkas3biBaeT 00 3TOM PBIHKeE.

Pazniesienue o611ero Ha MUJIJTHAPABL PA3HBIX KYJIbTYPHBIX (GparMeHTOB 6€CKOHEUHO
paccrpauBaet TpaaunroHHble CMU u nHAYCTpUIO pa3siedenuil. [locse Toro, Kak OHU IPO-
BeJIU JIECATKH JIeT, 0TpabaThIBas HaBBIKU CO3J[AHUA, BEIOOpA U IPOABUKEHUS XUTOB, OKa-
3BIBAETCS, YTO STOTO HEIOCTATOYHO. AYZIUTOPHUS CMeIaeTcsi K ”HOMY. IIponcXoauT He3a-
METHO€e NIPOHUKHOBeHUE... HeT xopoiiero cioBa /il «He-XUTOB». be3ycsioBHO, 3TO He
«HeyJlauyHble IIPOEKThI», IOTOMY YTO GOJIBITNHCTBO U3 HUX U HE CTPEMUJIUCH K BJIACTH HAJL
mupoM. OHU — «BCe OCTaJIbHOE».

CTpaHHO, YTO HA 3Ty KaTeropuio He obpaiiagu BHUMaHuUsA. Beb, B KOHIIE KOHI[OB, MBI
TOBOPHM O MOAABJIAIONEM OOJIBIINHCTBE BCETO CYIIECTBYIOIIETO B MUPe. BOJIBIIMHCTBO
(GmIBMOB — He XUTHI, GOTBIIMHCTBO MY3bIKAJIBHBIX 3AIHCEH HE ITOIA/IAI0T B IIEPBYIO COTHIO,
a GOJIBIIMHCTBO BUIEOTIPOTPAMM Jlake He OlleHuBatoTes B cucreMe Nielsen, a Tem GoJtee He
MIOTIA/IAIOT B MpaiiM-TaiiM. TeM He MeHee MHOTHE U3 HUX IO BCEMY MHUPY IIPUBJIEKAIOT MHO-
TOMIJUIMOHHYIO ayAUTOPHUI0. OHU He CYUTAIOTCS XUTAMH, U IIOITOMY UX HE IPUHUMAIOT B
pacuer.

OnHAaKO TO, 0 UYeM MbI TOBOPHM, U €CTb TO, K UeMY JABIDKETCSI PaHee YCTONIUBBIN PHIHOK.
IIpocras cutyanus, Korja ObIO HECKOJIBKO XUTOB, a OCTAJIbHOE CJIOBHO HE 3aMeYaJioCh,
cefiuac mpeBpallaeTcs B CJIOKHYIO MO3aUKy MUJIJINOHOB MUHU-PBIHKOB M MUKDO3BE3].
MaccoBbli PBIHOK IIPEBPAIIAETCA B Maccy HUII.

dTa Macca HUII CyIIecTBOBAIA BCEr/a, HO celuac majjaeT CTOMMOCTD IOCTYTIA K HUM: I10-
TpeOUTEeIN HAXOAAT HUIIEBbIE TPOAYKTHI, a HUIIIEBbIE TPOAYKTH HAXO/IAT UX; BHE3ATHO
OHU NPEBPAIAIOTCS B 9KOHOMUYECKYIO U KYJIBTYPHYIO CHILY, C KOTOPOH MPUJIETCS CIUTATH-
cAl.

HoBrI# pBIHOK HUII He 3aMeHsAeT TPAAUIIMOHHOTO PHIHKA XUTOB, & IPOCTO BIIEPBBIE I10-
SIBJISIETCS Ha TOM 2Ke clieHe. B TeueHMe BeKa Mbl ObIM OTPAKIEHBI OT BCETO, HCKITI0YAs
6ecTcesuiepsbl, YTOOBI Hanbosee 3GEKTUBHO UCIOIB30BATh JOPOTOCTOSIIEE MECTO HA CKJIa-
JlaxX, 9KpaHax v BHEMaHUe. Teneps, B 510Xy COeUHEHHBIX CeThI0 IoTpeburesel u nudpo-
BOTO «BCET0», 9KOHOMHUKA AUCTPUOYIINHN PafUKaIbHO MeHAETCH, TaK Kak IHTepHeT 1orJio-
IAeT KOK/IYI0 HHAYCTPUIO, KOTOPOH KacaeTcs, U CTAHOBUTCS Mara3mHOM, KUHOTEATPOM U
pasuo 3a MaJyo IO TPAAUIIMOHHONW CTOMMOCTH.

ITpencraBbTe MazieHNe [IeH HA JUCTPUOYIHNIO KaK CHIDKEHUE YPOBHS BOJBI, WU OTJIUB.
OTKpBIBaeTCsA HOBOE IPOCTPAHCTBO, KOTOPOE CYLIECTBOBAJIO BCET/IA, HO IIPOCTO OBLIO CKPBI-
TO 1O/ BOIOH. HUIIIM — 5TO HHTEHCUBHOE PACIPOCTPAHEHHUE MPOIYKTOB, KOTOPhIE paHee
OBLIIO HEBBITO/IHO NPEZJIaraTh ¢ 9KOHOMUUYECKOH TOUKY 3peHust. MHOTHE U3 HUX y2Ke CyIIe-
CTBOBAJIH, HO OBLJIN IIPOCTO HE3aMETHBI UJIN UX OBLIO CJIOKHO HAUTH. DTO QHIBMBI, KOTO-
pble He ITOKa3bIBAJIM B BallleM MECTHOM KHMHOTeaTpe, My3bIKa, KOTOpasA He TPAHCINPOBAIaCh
10 MECTHOMY PaJIN0, CIIOPTHUBHOE 000PYIOBaHKE, KOTOPOE He IPo/aeTcs B MarazuHax Wal-
Mart. Tenepb Bce 310 AoctynHOo yepes Netflix, iTunes, Amazon uiu B [pyroM MeCTe, 0 KOTO-
poMm coobmmrt Google. HeBUAMMBIIN PHIHOK IPEBPATUIICA B BUIUMBIH. ..

Jpyrre HuIeBble IPOAYKTHI HOBBI. OHU CO3/1AI0TCS paCTyIlel HHAYCTpHEH Ha Iepece-
YeHUH KOMMEDPUYECKUX U HEKOMMEPUYECKUX MUPOB, TJe CJI0KHO CKa3aTh, KOT/IA YXOJAT IPO-
deccroHasb U 3a [1€710 TPUHUMAIOTCS JIIOOUTETN. DTO MUP BeAyIUX OJIOTH, cO3/1aTesel
BHJIE0, MY3BIKUIBHBIX TPYIII, UTPAIONIUX B rapa’kax: Bce OHU BHE3AITHO ITOJIyYHIA BO3MOXK-
HOCTh HAUTH ayIUTOPHUIO 0J1aro/1aps 5SKOHOMHUKe TG POBOH TUCTPUOYITUH.



«MpaBuno 98 %»

Wiest 5TOM KHUTH 3apPOJIMJIACh B TOT MOMEHT, KOT/Ia s HEPABUJIBHO OTBETHJI HA OJIMH
Bompoc. B kauecTBe peflakTopa skypHasiia Wired s1, cpeiv IpoOYero, BBICTYIIAI0 HA TEMY TeH-
JIEHIIUH pa3BUTHUS TeXHOIOTHH. [TOCKOIBKY MOST Kaphepa Hauasiach B HAy4HOM MHUPE, a DKO-
HOMUKY A usydas, paboras B The Economist, TO B IEPBYIO OYepeb s CTAPAIOCh OCHOBBI-
BaThCs HAa PeaIbHBIX IAHHBIX. HUKOI/Ia paHee Mbl HE UMEJIH JIOCTYIIA K TAKOMY KOJTUYECTBY
nHopmanuu. TaliHbl sSkoHOMUKH XXI Beka XpaHATCA HA cepBepax KOMIIAHUH, KOTOPBIE
Hac OKpy»aioT, — oT eBay 10 Wal-Mart. XoTs HacTosIIue JaHHbIE TIOJIyYUTh HE BCET/a JIET-
KO, PYKOBOJIUTEJIN 3TUX KOMIIAHUH IOCTOSTHHO paboTaioT ¢ HHpOpMaIueid 1 HHTYUTUBHO
YyBCTBYIOT, YTO Ba3KHO, a YTO — HeT. CEeKpeT yMeHUs IIPe/ICKa3bIBaTh TEHAEHIINN — B Oece-
Jlax ¢ pyKOBOJIUTEJISIMH.

VIMEeHHO 3TUM s ¥ 3aHUMAJICA B 2004 TOAy, pasroBapuas ¢ Po66u Banu-Anube, nupex-
TopoMm Ecast — KoMITaHUH, MMOCTABJIAIONIENR «I[U(PPOBbIE My3bIKaJIbHbIE aBTOMATHI». 11u-
(b poBbIe aBTOMATHI ITOXO03KH HA OOBIYHBIE (OOJIBIION KOPITYC C AUHAMUKAMU U MUTAIOITUMU
OTHSIMH, Kak B 6apax), pa3HHUIA B TOM, YTO BMECTO COTEH JAMCKOB ¥ (P POBOro aBTOMATA
€CTh BBICOKOCKOPOCTHOE HOIKII0UeHNEe K VIHTepHETY, U II0JIb30BaTEIH MOTYT BHIOMpPATh U3
THICAY 3AMKCEH, KOTOPbIE CKAUMBAIOTCS U COXPAHSIOTCA HA JKECTKOM JIHCKE.

Bo Bpems Hamrero pasropopa BanH-Ajiube OIPOCHIT MEHS yraiaTh IPOLIEHT aIbOOMOB
(13 10 THICAY AOCTYIIHBIX), U3 KOTOPBIX B KBAPTAJI IIPO/AETCS XOTsI OBl OJTUH TPEK.

S, KOHeuYHO, 3HAaJI, YTO BOIpOC HempocTol. OOBIUYHBIN OTBET — 20 %, COTJIACHO
«IIpaBUIy 20/80», KOTOPOE, KaK MOJICKA3bIBAET OIBIT, IPUMEHUMO abCOTIOTHO Besze. To
€CcTh: 20 % MPOAYKTOB OTBevaloT 3a 80 % mpozaak (1 0OBIYHO 32 100 % MPUOBLIN).

Opuako BanH-Annbe paborasn B 6u3Hece, MOCTaBJIAIOIIEM I[UPPOBOA KOHTEHT, H 3TOT
6usHec Apyroi. I103TOMY s ITOIyMaJsl U PEIIUIT IPEIIOIOKHITH, UTO U3 IEIBIX 50 % anbbo-
MOB M3 10 ThIC. 32 KBapTaJ IPo/iaeTcs XOTsI ObI OJTUH TPEK.

Bnymaiitech, 3T0 aOCyp/IHO BBICOKOE YHCJIO... [I0JIOBUHA CAMBIX MOIMYJISAPHBIX 10 THIC.
KHUT B 0OBIYHOM KHIKHOM Mara3uHe He MPOIAI0TCS XOTs OBl OJJUH pa3 B KBapTaJl... [ToJto-
BHMHA 10 ThIC. IUCKOB B Wal-Mart He mpojiatotes pa3 B kBaptai. Ha camowm siesie Wal-Mart u
He JIEP’KUT CTOJIPKO HAMMEHOBaHUH AUCKOB. CJIOKHO MPEICTAaBUTh cebe PIHOK, Ha KOTO-
poM Takas 60JIbIIas JIoJIs U3 CTOJIb OOJIBIIIOTO YHcia BooOIe pojaercsa. MHe Ka3ayuochk,
uTo 1[G POBOI PHIHOK UMEET CBOM OCOOEHHOCTH, II0O3TOMY 1 U IPEJIIOJIONKUII TAKOe H6OJIb-
1oe 4ucyi0. MoKHO He yTOUHSITh, YTO sl OUeHb CHJIBHO omrbces. BepHsiil otBeT — 98 %.

«IIpaBaa, 3aHATHO? — cKa3ayi BanH-Anube. — Bee ommubatorcs!» OH Toxke ObLI OIIIes0-
MJIEH: KOMITAHHUS PACIINPSLIA CBOIO MY3BIKAJIBHYIO KOJUIEKIIHIO, IPEBOCXO/IS Ty, UYTO HMEET-
csA B OOJIBIITMHCTBE Mara3uHOB MY3bIKU, 3aTparuBajia HUIIK U CyOKyJIbTYPHI, a My3bIKa BCE
pojiaBasiach U MpojaBasack. Uem 60Jibliie KOMIaHUA A06aBIIsAIa My3bIKU, TEM OOJIBIIIE €€
npoaaBasiock. CIipoc Ha HEXUTOBYIO MY3BIKY KaskeTcsl 6e3arpaHuuHbIM. KOHEYHO, KOMITO3H-
[V He MPO/IABAJIUCH B OOJIBIITNX 00BEMAX, HO IIOYTH BCE OHU XOTh KaK-TO IIPO/IABAJIUCE... A
IIOCKOJIbKY OHH IIPECTABJIAIOT cOO0H BCETo JINIIb OUTHI B 6a3e TaHHBIX, 1 HUYETO HE CTOUT
WX XPaHUTD U JIOCTABJIATH, 3TU HEOOJIBIIIME YUCIIA CTATH 3aMETHBI.

Bann-Anube 0OHAPYKUJI, UTO OOIIMH PBIHOK HUIIIEBOU MY3BIKU OTPOMEH U (haKTHIECKU
HU4YeM He orpanuueH. OH Ha3Bas 3T0 «IpaBuyioM 98 %». [lo3ke OH ckazasn MHe: «B mupe,
I7Ie TUCTPUOYITUA U YIIAKOBKA TPAKTUUIECKH HEUETO He CTOAT, IOTPEeOUTENN BeAyT cebsi 0co-
6eHHBIM 00pazoM. OHHM ITOKYTIAIOT TOYTH BCe... MHe KaXKeTCsl, YTO 3TO TpeOyeT OOIBIITNX 13-
MeHEHHUU CO CTOPOHBI IUCTPUOBIOTOPOB KOHTEHTA, HO 5 HE 3HAI0, YTO UMEHHO HY?KHO HU3Me-
HUTB!»



1 pelvI OTBETUTH HA ATOT BOMPOC. I MOHSLI, UTO 3TO MPOTHUBOPEYAIIAsi 37[PABOMY CMbI-
CJIy CTATHUCTUKA COOOIIAeT HEUTO BaXKHOE O HOBOM YKOHOMUKE pa3BiieueHUH B U POBYIO
310xy. IIpu HAINYNY HEOTPAHUIEHHOTO PhIHKA BCE HAIW IIPEAIIOJIOKEHHS O XUTaX U HU-
Imax oKasajanuch HeBepHbIMU. [ledunut TpeOyeT XUTOB: eCIU Ha CKJIa/le Majo MecTa Uilu
€CJIM KOJIMYECTBO PAJIHOINATIA30HOB OTPAHUYEHO, JIOTUYHO 3aMI0JTHUTH UX TEM, YTO IPOa-
eTcs Jiydiie Bcero. JIroau 6yyT MOKyNaTh TOJIBKO TO, YTO JOCTYIIHO.

A ecyti MeCTO Ha CKJIaZie HIYeM He OrpaHu4YeHO0? BO3MOKHO, B 3TOM CJIyJae XUTHl — He
caMBbI¥ IPAaBUJIBHBINA MOAX0A. UTO, eciy He-XUTHl — B IUAIIA30HE OT OOBIYHBIX HUIIEBBIX
MPOAYKTOB JI0 HEY/TAYHBIX — B CYMME COCTABJISIIOT PHIHOK CTOJIb K€ GOJIBIIOH, ecIu He
0OJIBIINI, YeM PHIHOK XUTOB? OTBET SICEH: 3Ta CUTYAI[Usl PAAUKAIBHO H3MEHUT HEKOTOPBIE
13 HauboJiee KPYIHBIX PHIHKOB.

HTak, s1 Ha4asI CBOM HCCJIE0OBAHUA, KOTOPBIE IIPUBEIN MeHs K JIUZiepaM pacTyliel nu-
¢bpoBoit nurAyCcTpUYU paspiaedeHuii, or Amazon 70 iTunes. Koro 6sI s1 Hu cipamuBas, MHE
OTBEYAaJIU: XUTHI XOPOIIH, OJHAKO HUIIU MPEeBPAIIAIOTCI B HOBBIH OTPOMHBIN PBHIHOK.
«IIpaBmio 98 %» okazasoch MpakTudecku Be3znecymum! B Apple ckazany, 94To KaXplii U3
MIJUTHOHA MY3BbIKJIBHBIX TPEKOB B iTunes npogaBasics XoTs 661 o/iuH pa3 (terneps B iTunes
B ZiBa pasa 6osbIte kommosuiuii). Netflix mpusnasa, uto 95 % u3 25 Toic. DVD (cefiuac ux
55 ThIC.) BEIOUPAJIUCH XOTsI OBl OAMH pa3 B KBapTaja. Amazon He /jajia TOUHOH nudpsl, OAHA-
KO He3aBHCHMBbIE HCCIIEZIOBAHIS IIPOIAK TOBOPAT O TOM, UTO 98 % U3 ee 100 ThIC. Haubosee
MIOTYJIPHBIX KHUT IIPOJIaBAJIUCh XOTS OBbI OJJUH Pa3 B KBAPTAJIL.

Bce ompoiiieHHbIE KOMITAHUY HAXO/IUJIACH TO]T BIIEUATJIEHHEM OT CIIPOCA HA Te BEIIH, KO-
TOpPBIE PaHbIIIE KA3JINCh S9KOHOMHUUECKH HE3HAUUTEIbHBIMU: OT DVD ¢ 6puTaHCKUMH ce-
puanamu, Ha yaueieHue nomyssspapivu B Netflix, 10 HUBKOPEHATHHIOBOM My3bIKU, HHTEH-
CUBHO npojawiieiics Ha iTunes. Tak, BliepBble MOXKHO YBH/IETD, HA UTO B J€HCTBUTEIBHO-
CTH CYIIIECTBYET CIIPOC B HAIlIeH KyJIbTYPE, €CJIM HA HETO He OKA3bIBAET BIUSHUE JeDUITUT-
Hasi 9KOHOMUKA.

STOT CIPOC BHIIVIAAUT OY€Hb IPUIyIuBO. TPYAHO JlaXke IPeACTaBUTh, YTO BCe IpeJIa-
raemMoe HaxOJUT CBOETO IIOKyIaTesA. DTO CTPAHHO: KaK IIPAaBUJIO, MbI HE MBICJIUM KaTero-
pUSAMU «OZHA Belllb B KBapTas». Jlymas 0 TpaJUIIMOHHOM PO3HUYHOHN TOPTOBJIE, MBI Paccy-
JKJIaeM O TOM, UTO IPOJAETCS XOpoIno. MbI He 3aMHTEPECOBAHBI B CHOPAIUUECKUX IPOZa-
JKax, IOTOMY YTO B TPQUIIIOHHON PO3HUIIE IUCK, IPOJAIONTUNCSA OJIUH Pa3 B KBApTaJI, 3a-
HHUMaeT Ha IIOJIKe Te JKe [I0JITOPa CAHTUMEeTPA, YTO U JUCK, KOTOPHIN IPO/AeTCs OFHY ThICS-
4y pa3. ITO MeCTO Ha IOJIKE UMEET CTOMMOCTh: apeH/1a, HaKJIaJHble PACXO0/Ibl, PACXO/TbI Ha
3apabOTHYIO IJIATY U T. . — BCE 3TO JOJIKHO OKYIAThCsA MPoAaKaMu. [[pyriMH CJI0BaMH,
TO, UTO IIPOZJAETCS OJUH-JIBA Pa3a, IPOCTO 3PS 3aHUMAET MECTO.

OpHAKO ec/IM MeCTO HUYEero He CTOUT, MOKHO CHOBA 0OpaTUTh BHUMAaHME Ha TO, YTO
MIPO/IAETCS HEYACTO, U ATH IPOAYKTH HAUYMHAIOT IPUHOCUTH NPUOBLIL. IIOHMMaHKE 3TOTO
dakra mpuseso k cozganuo Amazon, Netflix u Apyrux koMmanui, ¢ KOTOPHIMH 51 B3AUMO-
JleficTBOBaJI. Bce OHM MOHSIIH, UTO TaM, I/ie TPAIUIMOHHASA PO3HUYHASA TOPTOBJIA HE CIIpa-
BJIseTcs, SKOHOMUKa CeTu pacreT. MHOroe mo-npexHeMy IIPO/aBajoch HEYACTO, OHAKO
STUX MPOAYKTOB OBLIO MAK MHO20, YTO B UTOTE OHU IIPEBpAIaInUCh B 60JIbINOH OU3HEC.

ITepByI0 MOJIOBUHY 2004 T0O/a 1 3AHUMAJICS STUMHU UCCIIENOBAHUAME U ITyOIHIHO HOp-
MYJINPOBAJI CBOY BBIBOJIBI, IIPOJIBUTASCH BIEPE]] C KAXK0U peubto. CHauasa Moe BBICTYILIe-
HHe Ha3biBasIoch «IIpaBuiio 98 %». [Torom — « HoBble mpaBuia HOBOM S3KOHOMUKH Pa3BJie-
yenunii». (CorsiaceH, He caMoe yZIauHOoe Ha3BaHUeE. )



Rhapsody, onus 13 KpyIHBIX HHTEPHET-Mara3uHOB MY3bIKH, IPEIOCTABUII MHE Peab-
HbIE JIaHHBIE T10 MOMYJIAPHOCTH CBOMX TOBAPOB 3a OAMH MecsI. Korza s mocTpoua no Hum
rpaduK, TO KPUBAs OKa3aJIaCh COBEPIIEHHO HEOKUJAHHOM.

Ona HauMHAaJIACh KaK J100as Apyras KpUBas CIpoca, PAHKUPOBAHHAs 110 MOMYJIIPHO-
cTH. B ee Hauasie HECKOJIBKO XUTOB OBLIN CKauaHbl 6OJIBIIIOE KOJIUYECTBO pa3, a 3aTeM KpH-
Basi pe3Ko majiasa BHU3. UTO HHTEPECHO, OHA HUKOTI/IA He OIycKaIach /10 HyssA. Eciu B3ris-
HYTb Ha CTOTBICAYHYI0 KOMIIO3UIUIO, CTAHOBUTCS SICHO, YTO 32 MECSII] €€ CKAYaI! THICTIH
pas. A KpuBas poJoJIKaIach: 300, 400, 500 THIC. — HU OJIUH Mara3uH He MOKET I103BO-
JIUTH cebe JepKaTh CTOIBKO 3amucei... OMHAKO Kak ObI AJIEKO 1 HU 3aIJISABIBAII, CIIPOC CO-
XpaHscs. B caMOM KOHIIe KpUBOU KOMITO3UIIMH CKAUUBAJIICH BCETO IO YETHIPE-TISITh Pa3 B
MECSIII, HO 3TO BCE PABHO HE HOJIb...

Takue KpUBbIe HA3bIBAIOTCS «KPUBBIMU C JUIMHHBIM ACUMIITOTUYECKUM XBOCTOM», IIOTO-
My YTO «XBOCT» KPHBOU IO CPAaBHEHHIO C ee HAYaJOM OUeHb JJINHHBIN. Tak s npugymasnt
TEPMUH «JIJIMHHBIN XBOCT». BriepBble OH MOSBUJICA HAa 20-M CJIaifie OZHOM U3 MOUX Ipe-
3eHTaI O «HOBBIX MMpaBmwiIax». Kaxeres, Pug Xactunre, reHepanbHbIi aupekTop Netflix,
ybeuI MeHs B TOM, YTO s [IPAUY caMOe HHTepecHOe... K j1eTy 2004 rozia MOU BBICTYIIJIEHHU
Ha3bIBAIUCH «JIJTMHHBIN XBOCT», U SI MPAKTUYECKH 3aKOHUYUI OTHOUMEHHYIO CTAThIO s
CBOETO JKypHAaJsa.

Korza crates «JJIMHHBIN XBOCT» ObLia onybsnkoBana B Wired B okTs16pe 2004 rofa,
OHa OBICTPO CTajIa CAMOU ITUTUPYEMOU CTaTheN U3 KOT/1a-In00 OMmyOIMKOBAHHBIX B JKypHa-
sie. Tpu OCHOBHBIX HAOJIIOIEHHA, IOJIKPEIJIEHHBIE paHee He MyOInKoBaBIeics nudopma-
[[Uel, Ka3aJIUCh HEOCIIOPUMBIMU: 1) «XBOCT» JIOCTYIIHOTO PA3HOOOPAa3us ropas/io A/ INHHEE,
YeM MBI [yMaeM; 2) Telepb ero MOKHO KCIIOJIb30BATh C BBITOZON; 3) BCE 3TH HUIIIM, €CJIH UX
00'BE€IUHUTD, TPEBPAIIAIOTCA B 3HAYUMBbIN PHIHOK.



«XBOCTbI» NoBCOAY

OJHUM U3 CaMbIX IPUATHBIX ACIIEKTOB PEAKIIMY Ha CTAThIO OBLIIO TO, YTO OHA OKA3aJIach
IIPUMEHNMa K OTPOMHOMY KOJIMYeCTBY oTpacieil. CTaThsa ObLIa MOCBAIIEHa HOBOH HKOHO-
MuKe passiedeHuil u CMU; s1 BCKOJIb3b YIOMSAHYJI, YTO €Bay (KOTOpBIH TpO/1aeT TOBaphl) U
Google (¢ MayJIBIMH PEKJIAMOJIATEIISIMU) TOXKE SBJIAIOTCS KOMIAHUSAME C «JIIMHHBIM XBO-
crom». OJTHAKO YUTATEIN BUIETH «IJIMHHBIM XBOCT» Be3Jie: OT cepbl HOTUTHKH [0 CBA3EH
¢ 00IIIECTBEHHOCTHIO, OT HOTHBIX IIAPTHUTYP ZI0 YHUBEPCUTETCKOTO CIIOPTA.

JII0AY MHTYUTHUBHO MOHSUIN, YTO BO3HUKIIAA 3D (PEKTUBHOCTD AUCTPUOYIIUH, TIPOU3BOI-
CTBA U MapKETHHTa MeHsET Hallle [IPEJICTaBJIeHHE O TOM, YTO SKOHOMHUYECKH BBITOAHO. JIyd-
IIIe BCET'0 3TO MOXKHO OIIMCATh TaK: HENPUObUIbHBIE TOTPEGUTENIH, IPOAYKTHI U PHIHKU IIpe-
BpaIaloTCs B IPUOBUIbHBIE. XOTSA 3TO ABJIEHNE HanboJiee 3aMeTHO B MHYCTPUU Pa3Biieve-
Hut u CMU, qocTaTouHO MPOCTO MOCMOTPETH HA eBay u 3aMeTuTh Ty Ke TeH/IEHIIHIO Be3/le
— OT aBTOMOOMJIEH /10 TPAIUIIIOHHBIX IIPOMBICIIOB.

«JIJTMHHBIA XBOCT» HA CAMOM JIeJIe TOBOPUT 00 SKOHOMHUKE U300UIIUSI, O TOM, YTO IIPOUC-
XOJIUT, KOT7Ia CTEHBI MEXK/Y CIIPOCOM U IIPEJIJIOKEHUEM B HaIlleH KyJIbType HauMHAIOT Pas-
PYIIAThCs, U BCe CTAHOBUTCS JOCTYITHBIM BCEM.

MeHs 4acTO MPOCAT HAa3BaTh MPOAYKT, K KOTOpoMy Obl He oTHOcuica 3dpdexT
«JTMHHOTO XBocTa». OOBIUHO 51 0TBEYAI0, UTO 3TO, CKOPEEe BCETO, HEUTO CTOJIb ODIIeNPUHS-
TO€, UYTO TaM OTCYTCTBYET pa3HOOOpasue, TaK KaK OHO He Hy»KHO. Hampumep, myka. IloMHIo,
Kak s IOKyIaJj ee B MarazuHe B OOJIBIIOM IIaKeTe, HA KOTOPOM TaK U OBLJI0O HANIKCAHO:
«Myxka». IToToM s 3am1es B MeCTHBIN IPpoAyKTOBbIN Marasud Whole Foods u nmoHs, uto
omubCs: CerofHs CYIeCTBYeT OoJiee IBAAIIATH BUAOB MYKH — OT IIPOCTOU MIIIEHUYHOU U €€
BapUAHTOB /10 9K30THUECKUX NTPOJYKTOB, TAKUX KaK aMapaHTOBasA MyKa U MyKa U3 TOJIy0oi
KYKYPY3bl. YZIUBUTEIHHO, HO «JIJIMHHBIN XBOCT» TEIEPh NMEET OTHOIIIEHUE U K MYKe.

Pacrymee 6;1arococTosIHUE IIPEBPATUIIO HAC U3 ITOKyTIaTesIeH, HIYIINX SKOHOMUH U I10-
Kynarwmux 6peH/ipl (M TpoAyKThl 6e3 OpeH/I0B), B BHATOKOB, Y€l BKYC OTJIMYAETCS OT
JIPYTHX B ThICsYe Mesiouell. Hale moBezieHre B KauecTBe IOTpeOUTe el Teleph OMUCHIBAET-
cs1 okcroMopoHaMu: «massclusivity», «slivercasting», «mass customization»2. Bee atu cio-
Ba TOBOPAT 006 OTHOM — O «JIJITMHHOM XBOCTE».



JkoHoMuKa XXI Beka

OTyacTu 5Ta KHUTa — HCCJIeZ0BATENIbCKUH TPOEKT, BHIIOJIHEHHBIN € IOMOIIBIO CTYAEH-
TOB U npodeccopoB 6usHec-11koa Crandopaa, MaccadyceTCKOro TeXHOJIOTUYECKOTO UH-
crutyTa u l'apBapna. Kpome Toro, 310 110/ 60Jjiee YeM COTHU BBICTYIUIEHUH, «MO3TOBBIX
IITYPMOB» ¥ BU3UTOB B KOMIIAHUY 1 OTPACJIN, KOTOPbIE IOHUMAIOT, YTO «JIJIMHHBIHA XBOCT»
MeHseT ux Mup. KHura pogusiace B COTpyIHUYECTBE C IeCATKAMU KOMIIAHUU U PYKOBOJIUTE-
Jleli, KOTOphle Mo/leTUINCh MerabaliTaMu BHyTpeHHel nHpopMaIuy, 1aB MHE BO3MOXK-
HOCTb OecrperieIeHTHBIM 06pa30M HCCIIEZI0BATh MUKPOIKOHOMUKY PHIHKOB 310XU W HTEP-
HeTa.

HurepecHo, uTo 3KoHOMHKA XXI BeKa ye mpocMatpuBaercs B JaHHbIX Google, Netflix,
Amazon u iTunes 1 uMm 1o/106HBIX BO BceM mupe. Ee MoxxHO Habsr0/1aTh B TepabaiiTax nH-
dopmanum, pacckaspIBaIoOIIel 0 TOM, Kak BeZyT ceOs MOTPeOUTETN B CUTYyallil HEOTPAHHU-
YeHHOTO BBIOOPA: JI0 ITOCIETHETO BPEMEHHU TAKOHM BOIIPOC HEe MMeJI CMBICJIA, HO cefyac cTa
Ype3BbIYAHO BayKHBIM.

YauBUTENBHO, HO OUeHb MaJI0 S3KOHOMHUCTOB paboTaeT ¢ 3Toi nHdopmaIlue, B OCHOB-
HOM IIOTOMY, UTO He 3aNpaniuBaioT ee (OOJIbIIMHCTBO YIEHBIX, C KOTOPBIMU 51 paboTaJ, u3
OUM3HeC-IIIKOJI, JINIIb HEKOTOPBIE U3 HUX SKOHOMICTBI). ECTh HECKOJIBKO UCKITIOUEHUH: HKO-
Homuct u3 KanudopHuiickoro yausepcurera B bepxiiu Xay1 BapruaH o cCOBMECTHUTETBCTBY
paboTtaer B Google, a 95KOHOMUCTEI, 3aHUMAIOLHEC ayKIMOHAMHU, 060KaloT eBay, uto He-
yauBUTENbHO. OJTHAKO TaKUeE CIIEIUAJINCTHI BCTPEYAIOTCA Pe/iko. HekoTopble U3 IpUBeieH-
HBIX B KHUT€ IAHHBIX HUKOI/Ia pPaHee He Iy0JINKOBAJIUCE.

YuuThIBasg HOBU3HY T€MBI, 51 IIOIIPOCUJI IIOMOIIHY Y SKCIIEPTOB B Pa3HbIX 00JacTaX. B ka-
4JecTBe SKCIIepUMeHTa s IyOJIMYHO popabaTsiBaj 0COOEHHO CJIOXKHbBIE KOHIIENTyaJIbHbIe
usen Ha 6s10re thelongtail.com. O6BIYHO 3TO TPOUCXOUIIO TAK: A TOMEIAJT IIOUTH TOTOBOE
OIIMCaHUeE TOTO, KaK MEHAETCA «IIPAaBHJIO 20/80», a 3aTeM JIeCATKY YMHBIX YATATeIeH TH-
cajiu CBOM KOMMEHTAapUHU WU cOOCTBEHHBIE 3aMETKU B 0JIorax, yKasplBas, KaK MOKHO
YJIy4IIUTD TeKCT. FIHOT/Aa Tako# «MO3TOBOM IITYpM» IIPUBJIEKAJI JI0 5 THIC. TOCeTHUTe el B
Jl€Hb.

ITpousBoaUTE N TPOTPAMMHOTO 0bOecrieyeH s MMO3BOJIAIOT Harbosiee IpeJaHHbIM I10JIh-
30BaTEJISAM I10JIb30BATHCSA PaHHUMU («6eTa») BepcusiMu porpaMm. B o6MeH Ha 3Ty IpUBH-
JIETUIO TI0JIb30BATeJIU TECTUPYIOT IPOTPAMMBbI Ha COOCTBEHHBIX KOMIIBIOTEPAX U HaXOAAT
OIKOKH, KOTOPHIE MIPOIYCTIJI Pa3paboTuUrK. bera-TecTHpOBaHEe — OCHOBA CO3/IAHMUS Kade-
CTBEHHBIX NIPUJIOKEHUH. fI Hazech, 4To MOAOOHBIH MpOoIlecC — MPOBEPKA IOJIOKEHUH
KHHUTH Ha MyOJIMKE — MPUBEJ K TOMY, UTO 3TOT TPY/, CTAJI JIy4Ille WM, [0 KpallHel Mepe,
JIOTHYHee.

37ech ciieiyeT yIIOMSIHYTb O pa3HUIle MEXKTy 6eTa-TeCTUPOBAHHUEM KHUTH U ITyOJIMIHBIM
ee HanvcaHueM. MHOrue IbITATUCh 3aHUMATHCS MOCJIEAHUM — BBIKJIAJBIBATIN YEPHOBBIE
IJIaBBI ¥ HHOT/ZIA JjaXkKe TT03BOJISUIN UX KOJUIEKTHUBHOE peZlakTipoBaHue. fI ncnosap3oBa 6sior
B OCHOBHOM B KadecTBe JHEBHUKA, ONMCHIBAIOLIEr0 MOH HcclefloBaHuA. BOJIBITUHCTBO U3
TOTO, YTO BBI IPOYTETE, HAMKCAaHO He B CeTH.

Haxonen, o KoHIeNUAX. XOTA 5 U MPEJIOKUI TEDMUH «JJIMHHBIN XBOCT», 51 HE MOTY
IIPETEH/IOBATH Ha TO, YTO NIPUAYMaJI, KaK HCII0Ib30BaTh 3(PHEKTUBHYIO SKOHOMUKY CETEBOU
PO3HUYHOM TOPTOBJIY, YTOOBI 00beIUHUTD IJIOXO NIPOJjaBaeMble MPOAYKTHL. DTO cAesIas
Ixedd Besoc (Jeff Bezos) nz Amazon nmpuMepHO B 1994 roay. I MHOTOe y3HAaJ U3 pa3roBO-
poB ¢ HUM H ero kosuteramu B Netflix u Rhapsody, a Taxke ¢ gpyruMu cnenuaaucramu, 3a-
HUMAaBIINMUCS 3TUM BOIIPOCOM.



HaCTOHHlI/Ie I/I306p€TaTeJ'II/I — INpeanpuHHUMAaTEen. A IIPOCTO IIBITAJICA CUHTE3UPOBATh
Ppe3yJIbTaThbl UX pa6OTI>I B CXeMy. MMeHHO 5TUM U 3aHUMAaeTCs SKOHOMUKA: HUIIET IIPOCThIE 1
IIOHATHBIC CXE€MbI, KOTOPbI€ OIIUCBHIBAIOT ABJIEHHUA PEAaJIbHOI'O MHUPa. COSI[aHI/Ie CXeMBbI —
yxKe caMmo 1o cebe JAOCTUXKEHHE, OTHAKO OHO GJIEKHET B CpaBHEHHUHU C JOCTHXKEHUAMU TeEX,
KTO OTKPBLJI U UCIIOJIb30BaJI CaMO ABJIEHUE.



1. «ANNHHBLIX XBOCT»

Kak TexHonorus npeBpawaeT MaccoBblie PbIHKU B
MUNJIMOHbLI HUL

B 1988 roxy 6putanckuii ampnunuct /o Cumicod (Joe Simpson) Hamucaa KHUTY
«Kacascp mycrotsl» (Touching the Void), ayiiepasauparoliee omnrcaHnue Toro, Kak OH e/iBa
He noru6 B IlepyaHckux AHz1ax. XOTs OT3BIBBI O KHUTE U OBUIN XOPOIINMH, OHA 0KA3as1ach
YMEPEHHO YCIIENIHOMW, a IIOTOM O Hel 3a0bLH. 3aTeM, IECATH JIET CITyCTs, CIYYHJIOCh CTPaH-
Hoe. «B paspexenHoMm Bodayxe» (Into Thin Air) JIxxona Kpakayspa (Jon Krakauer), ere
O/lHA KHUTA O TpareJluy B TOpax, CTaja ceHcanueil. BHe3amHo cTasa BHOBb IIPOJIaBaThCA U
«Kacasce mycroTsi».

KHUTOTOPrOBIIbI BEICTABIIAH €€ PAZOM ¢ KHUTOH «B paspe:keHHOM BO3ZyXe», U IIPO/a-
JKM TIPOZIOJI?KAIA pacTu. B Hauase 2004 roga kommanus IFC Films cHsia mo Helt GuibM,
IIOJIyYMBIIHE XOPOIIIKe OT3bIBBL. I10UTH cpasy 3a 9TuM uznarenabcrBo HarperCollins Boimy-
CTIJIO BTOPOE U3JJaHUE B MATKOH 00JI0JKKEe, KOTOPO€E YeTHIPHAAIIATH HeZlesb IIPOJEPIKAIOChH
B crrcke GecrcesiepoB rasetsl New York Times. K cepenune 2004 roza «Kacasich mycro-
THI» IIPOZIaBajach IOUTH B ZIBA pa3a Jiydllle, yeM «B paspekeHHOM BO3Jyxe».

Yro xe ciyumnock? O6cyxnenne B Cetu. Korza BnepBble OblIa OMyOJTMKOBaHA KHUTA
«B paspexxeHHOM BO3JyXe», OTJeJbHbIe UHUTATENN HAIHUCAJIU O HeHd OT3BIBHI Ha
Amazon.com, yka3plBasg Ha CXOZCTBO C TOT/A ellle MeHee u3BecTHOH «Kacasch mycToThI»,
KOTOPYIO OYeHb XBaJWIH. JIpyrue MoKynaTeJu IPOYIN OT3bIBBI, B3IJIAHYJIU Ha CTApyIo
KHUTY U 100aBUJIU ee B KOP3UHY. OUeHb CKOPO MPOrpaMMHOE o0ecredeHne mpo/iaBia
00paTIIo BHUMAaHIe Ha IIOBeJIeHYe IIOKyIaTesIed — Te, KTO KyIUIU «B pa3pexeHHOM BO3-
Iyxe», Kymin U «Kacasch IycTOTBI», — U UX CTaJIH NIpeIaraTh BMecte. JII0[1 I0JTHOCTHIO
COTJIACHJIUCH C TAKUM IIPEJIOKEHNEM U HAIIHUCAIIU ellfe OOJIbIIE IT0JI0KUTETHHBIX OT3BIBOB.
IIposaxku pacTyT, aJITOPUTM IIpeJIaraeT TOMOJTHUTEIbHbIE PEKOMEeH/IalliH, 06pa30BaIach
MOIIIHASA [TOJIOKUTETbHAsA 00paTHAS CBA3b.

VIHTEpECHO OTMETHTH, UTO KOTZa KHUra Kpakayspa moctymnmia B IpoAay, kKHura Cumii-
coHa ObLIa IpakTHUYecKu pacipozana. Beero necars sieT Hazan yutarenu Kpakayspa HUKO-
r7ia 661 He cMOIIH Y3HATh 0 CHMIICOHE, a ecyiv OBl ¥ y3HAJIH, TO He 3HAJIH OBI, I7Ie HCKATh €To
KHUTY. Bce 5T0 N3MeHIIN HHTEPHET-TOProBIbl. COBMECTHUB «OECKOHEUHOE TOPTOBOE IIPO-
CTPAHCTBO» U WH(MOPMANHIO O TeH/IEHIUAX MIOKYIIOK B peaJIbHOM BPEMEHHU, OHU CO3JaIU
HOBOe siBjleHue. Pe3ysbTaT — MOBBIIIEHNE CIIPOCA HA HEU3BECTHYIO KHUTY.

9TO OTHOCHUTCS He TOJIPKO K MHTEPHET-IPOAABIAM KHUT; 3TO IPUMEDP COBEPIIEHHO HO-
BOM sKoHOMUUeCcKOU mozaenu it CMU u uHAYCTPUH pa3BiIedyeHU — MOEIN, KOTOpast
TOJIBKO HaYWHAeT IIOKa3bIBaTh CBOIO CIIIy. HeorpaHWUYeHHBIN BBIOOD IEMOHCTPUPYET, He20
XOTAT NOTPEOUTEIN U KaK OHU XOTAT 3T0 NoayuuTs — oT DVD B Netflix, crarommeit ux B mpo-
KarT 10 TIoYTe, 10 CKaunBaHusA meceH B iTunes u Rhapsody. JItoau yriiyOsioTes B KaTajor U
IIPOXO/IAT IO CIHCKY 3HAUUTEJIBHO JAIbIlle, YeM BO3MOKHO B IIyHKTax npokara Blockbuster
Video u my3sikanbpHbIXx MarazuHax Tower Records. Yem 6oJibllle OHH TaM HaXOJAT, TEM
6osbiie UM HpaBUTCA. CXOZA ¢ IPOTOPEHHOTO IIyTH, OHU 0OHAPY:KUBAIOT, YTO UX BKYCHI HE
Takue OOBIYHBbIE, KAK UM Ka3aJI0Ch PaHbIlle (M1 KaK UX yOeIUIi MapKETHHT, OCHOBaHHAs
Ha XUTax KyJIbTypa U OTCYTCTBHE aJIbTEPHATHUB).



JlaHHBIE 0 TPO/IA’KaX U TEH/IEHIIUAX 3TUX U APYT'UX KOMIIAHUI ITOKa3bIBAIOT, YTO HAPO-
skaronascs nudpoBasi 5KOHOMUKA pa3BedeHUul OyeT paiuKaaIbHO OTIMYATHCSA OT CETO-
JTHSIIHETO pbhIHKA. XX BeK ObLI BEKOM Xumos, a XXI 6yieT BEKOM Huul.

MBI CIIMIIIKOM JIOJITO CTPAZAid OT THPAHUYM HAaUMEHBIIIEro 00IIero 3HaMeHaTe s U BbI-
HYKZIeHbI OBLJIM CMOTPETD TYIIble 6JI0KOACTEPHI U CIIYNIATH U3TOTABINBAEMYIO (haGpPUUHBIM
MeTo/IoM My3bIKy. [Touemy? M3-3a skoHOMUKH. MHOTHE U3 HAIIIUX MTPE/ICTABJIEHUH O TIOITy-
JITPHBIX IPEAIOYTEHUAX — 3TO BCETO JINIIb CJIEICTBUE IIJIOXOTO COOTBETCTBUS IIPEJIOKE-
HUSA U CIIPOCA, OTBET PHIHKA Ha HE3(P(PEKTUBHYIO AUCTPUOYITUIO.

OcHoBHas1 Tpo0JIeMa 3aKII0YAETCA B TOM, YTO MBI JKMBEM B (DU3UUECKOM MHUPE, U JI0 MO-
CJIeZTHETO BpeMeHHU OOJIBIIMHCTBO HAIIIUX CPE/ICTB Pa3BIeYeHUs HAXOUIOCh TaM Ke. DTOT
MUP 3HAYUTETHFHO OTPAHUYMBAET HAIITK BO3MOKHOCTH.

TupaHua mecta

ITpoxsisiTHe TPAAUIIMOHHON PO3HIYHON TOPTOBJIM — HEOOXOIUMOCTD IIOKCKA MOKYyIIaTe-
sieii. OOBIYHBI KMHOTEATP HE CTAHET IIOKA3bIBATh (DUJIbM, €CJIU HE IIPUBJIEYET 110 MEHbIIIEH
Mepe 1,5 THIC. YeJIOBEeK B TeUeHHe JIBYX HeJlesIb. DTO B OCHOBHOM ILJIaTa 3a apeH]ly SKpaHa.
OOBIYHOMY MY3bIKaJIbHOMY Mara3uHy Hy>KHO IPOJIaBaTh XOTs OBl 4 KOIIMU JIUCKA B TOJ,
4TOOBI OBLIIO BBITOZHO /IEPKATh €r0 B CBOEH KOJUIEKIUH; 3TO ILJIaTa 33 II0JITOpa CAHTUMeTpa
Ha noske. To ke u ;1A nyHKTOB pokara DVD, mara3snHoB BUZIEOUTD, IPOZLABIOB KHUT U
CMU.

B KaXk7IoM U3 3TUX CIyvaeB IPOJABell CTAaHET JIEPKATh ¥ ce0s1 TOJIBKO TO, Ha YTO OyzeT
JIOCTATOYHBIH cripoc. OHAKO MECTHOE HaceJleHHEe OTPAHINYEHO — B PaINyce 15 KM I KU-
HOTeaTpa, MeHbIlle — 71 My3bIKOIbHBIX U KHI)KHBIX Mara3uHoB, U ellle MeHble (Bcero
1-3 KM) — JUIA IyHKTOB BUJleonipokaTa. HerocTaTouHO, YTOOBI y XOPOIIETO JOKYMEHTAIb-
Horo GuIbMa OKa3ajaach 001as ayAUTOpUs B pa3Mepe MOJIyMUWIIMOHA 3puTeseil. BaxkHo,
CKOJIBKO 3pUTeJIeH OH coOepeT B ceBepHOU yacTu POKBIILIA, mTaT MapuiieH 1, Uiu Cpelu
IIOKyIIaTeJiell TOproBoro IeHTpa B YosHaT Kpuk, mrat KanudopHus.

Cy1mecTByeT MHOXKeCTBO GUIBMOB C OTPOMHON HallMOHAJIBHOH ayAuTOpHel, KOTOphIe
He MOTYT HabpaTh JIOCTATOYHO JIIO/Iell B KOHKpeTHOM MecTe. Hampumep, « TpOHHSIIKY U3
BesneBusnsa» («Triplets of Belleville»), mupoko npusHaHHBIH KpUTHKaMU GUIBM, OJIY-
YHBIIUHA B 2004 rojty «Ockapa» Kak JIyJIIui aHUMAalHOHHBIN QUIbM, OBLI TIOKa3aH BCETO
B mmectu kuHoTeaTpax CIIIA. Eife 6osee cTpaHHbIN puMep — HeyAaun BosutiByaas B Ame-
puxe. ExxerogHo nHANNACKAA KUHOMHAYCTPUS IPOU3BOAUT O0Jiee BOCBMH COTEH Xy/IOXKe-
cTBeHHBIX GuapMoB. B CIIIA mpoxuBaeT 0K0JIO 1,7 MJIH HHAYCOB. OHAKO HanboJIee MOIy-
JIApHBIN MHANHCKUN GribM «JlaraaH: ogHakAbl B MHaun» («Lagaan: Once Upon a Time
in India») 6b11 IOKa3aH Bcero B AByX kuHoTeatpax CIIIA. Bosee TOro, 3TO OJTUH U3 OUEeHb
MaJIOTO YHCJIa UHAUHCKUX GUIBMOB, KOTOPHhIE 80001e 6putH mokasaHsl B CIIA. Tupanus
reorpaduy 3HAYUT, YTO CJIUIIKOM «TOHKO» PacIpe/ieJIeHHAs ayJUTOPUSI — TO JKe, U4TO ee
OTCYTCTBUE.

Jpyroe orpannyeHue GpU3NYECKOro MUPa — caMU 3aKOHBI GU3UKU. [luana3oH pajuo-
BOJIH MOKET BMECTHUTH OTPAHUYEHHOE KOJIMUECTBO PAZUOCTAHI[UH, IPOIYCKHAS CIIOCO0-
HOCTb KabeJsis Toke orpaHnyeHa. HakoHer, B cyTKax Bcero 24 vaca. [IpoKJIATHE TEXHOIIO-
U paJiNOBEIIaHUA B TOM, YTO OHU UHTEHCUBHO IOTPEOJIAIOT OrpaHNYeHHbIE pecypchl. B
pesyJbpTaTe UM TOKe IPUXOAUTCA coOKpaTh O0JIbIINe ayJUTOPUU B PeIHOHAX, a 3TO BBICO-
Kas IJIAHKA, IIPEOI0JIETh KOTOPYIO YZIA€TCsI TAJIEKO He BCEM IIPOrpaMMaM.

B mponuiom Beke HHJIYCTpUSA Pa3BIeuyeHUH IpeyIarasa IIpoCcToe pelleHre 3ToH npobJie-
MBI — BBIIIYCK XUMo6. XUThI 3aII0JIHAIOT KHOTEATPHI, UX PACXBATHIBAIOT B MarasnHax, OHU



He JIAI0T 3PUTEJISIM U CIIyIIATENIAM MEePEKTI0YaThCs Ha APYTYI0 mporpamMmmy. CoGCTBEHHO TO-
BOPs, B 3TOM HET HUYEro U3HAYaIbHO IJI0X0T0. COIMOJIOTH MOTYT CKa3aTh, YTO XUTHI 3aBsi-
3aHbI HA YEJIOBEUECKOU IICUX0JIOTHH M BO3HUKAIOT KaK 9P(EKT COYeTaHUsI CIyXOB U KOH-
dopmusma. KoHeuHo, MHOTHE XUTHI 3aHUMAIOT CBOE MECTO II0 MPaBy: 3alIOMHUHAIONIHAECS
[IeCHU, BJOXHOBJISIOIINE GUIbMbI, KHUTH, 3aCTaBJIAIOIINE yMaTh, — BCE OHH MOTYT IIPH-
BJIEYb 3HAUUTEbHBIE ayIUTOPUH.

OpmHako GOJIBPIIMHCTBY U3 HAC HY>KHBI HE TOJIPKO XUTHI. B TOW MM MHOU Mepe BKYC Ka-
JKJTOTO OTXOUT OT OBIIEIPUHATOTO MHEHUsA. UeM 6oJiblile albTEPHATUB, TEM CUJIbHEE OHHU
HAac NpUTATUBAIOT. K cOo’KaIeHUI0, B IPOIILIbIE IECATHUIIETHS AIbTEPHATHUBHI ObLIN 3aTHAHBI
B IIO/INIOJIb€ MAPKETHHTOBBIMH YCHJIUSIMH OTPACIH, KOTOPAas HYKJaJIach B XUTaX, UTOOBI
OCTaBaThCA Ha IIJIABY.

IKOHOMHKA XUTOB, O KOTOPOH 51 IOAPOOHO PACCKAXKy [T033KEe, — JAUTS SIOXU, B KOTOPYIO
IIPOCTO He OBLII0 BOBMOXKHOCTH MPEZOCTaBUTh BCE JJIS BCEX: HEXBATKA CKJIAICKUX U TOPTO-
BBIX TIOMEIEHHH JIJIA BCEX BBIMTYCKAEMBIX AUCKOB, DVD U BUIEOUTD; HEAOCTATOYHO HKPa-
HOB JIJIS1 TIOKa3a BCeX (DMJIbMOB; HEZOCTATOYHO KaHAJIOB JIJIs IT0OKa3a BCEX TEJIEIPOTPAMM;
HEZIOCTATOYHO PAJHOBOJIH JIJIsT TPAHC/ISIUN BCeH My3BIKH, U, [JIABHOE, HEJIOCTATOYHO YacoB
B CyTKaX, YTOOBI BCE 3TO B HUX YMECTHUTbD.

Ao mup dedpuyuma. Cetiuac, 61arozapsi CETeBOM JUCTPUOYIIMHU U MPOAAYKAM, MbI BXO-
JIUM B MU u3obuaus. PasHuIia MeXx1y HUIMH OTPOMHA.

BecKkoHeYHble PbIHKU

YToOBI JIydIlle pACCMOTPETh MUD HU300UINs, BEDHEMCS K CETEBOMY IIPOJIABIy MYy3bIKHI
Rhapsody. Pa6oTaroas o moAmucke ciiyk6a MOTOKOBOTO ayAK0, IPUHAIEKAI[As KOMIIa-
Huu RealNetworks, Rhapsody B HacTosee BpeMs mpeziaraer 6osiee 1,5 MJIH KOMIIO3UITUH.

CocraBbTe rpaduk MecsIuyHbIX mpoaax Rhapsody u mosyunTe KpuByIo, IOX0XKYIO HA
KPUBYIO IPOZAK JII0OOT0 MarasnHa My3bIKH: OTPOMHBIN CIIPOC HA CaMBble MTOIyJIsIPHbIE KOM-
IIO3UIIMH, 3aTeM KpPHUBask crpoca ObicTpo nanaer. Hiske npuseaeH rpaduk (puc. 1), orobpa-
JKAIOIIMH 25 THIC. 3arpy30k komnosuiuii B Rhapsody B nexabpe 2005 roaa.

Bo3MO3kHO, IepBOe, Ha YTO BBl 0OpAaTUTe BHUMaHUE, — 3TO TO, UTO OCHOBHOE, KaXKeTCsl,
IIPOVCXOAUT C HEOOIBIINM YHCIIOM KOMIO3Unui cieBa. HeyausurenbHo. 910 XUuThL. Ecin
Ob1 y Bac GBI CBOM Mara3uH 3aIlUCced U OTPAaHUYEHHOE CKJIA/ICKOE ITPOCTPAHCTBO, BBI OBI TO-
K€ OCTAaHOBUJIHCH I/ie-HUOY/Ab HEJJaJIeKO OT BEPIIHHBI.

XOTs B COBOKYITHOM KaTaJIOTe BCEX CTyUN AMEPHUKHU CO/IEPIKATCS MHJUIMOHBI KOMIIO3HU-
LW, KPYIHEHITNH PO3HIUYHBIN Tpozasel, Wal-Mart, orpaHrnduBaeTcs TeMH, YTO OJIU3KH K
HavyaJly KpUBOH cupoca. B MarasuHax ceTu npojiaercs 4,5 ThIC. YHUKaJIBHBIX HAUMEHOBA-
Huii fuckoB. B Rhapsody 4,5 Thic. a1b0OOMOB COOTBETCTBYET 25 THIC. KOMIIO3UIIUH, TIO3TOMY
51 ¥ IpUBeJI 3TOT rpaduk. Bl BuANTE nepes coboii ckiiackue 3anmacel Wal-Mart, rie 200
HauboJiee MOMYJIIPHBIX AILOOMOB OTBEUAIOT 32 H0siee 4eM 90 % MpOJaK.

KoHeuHO, KajKeTcs, UYTO COCPEOTOYEHHOCTh HAa XUTAaX UMEET CMbBICJI — 5TO OTPOMHAs
JTOJIs phIHKA. Bce, UTO UET 1ociie 5-10 ThIC. KOMIIO3UIIUHT, KaKeTcsA OJIM3KUM K HYJII0. 3a-
yeM 6eCIOKOUThCS 00 ATUX HEYAAUHUKAX?

VIMeHHO Tak MBI ¥ CMOTPEJIA Ha PIHKHU B IIPOIIJIOM BeKe. Y KaXJ0ro pO3HUYHOTO IPO-
JlaBIla IMeeTCs] CBOM BKOHOMUYECKUH MPeJies, HO OH eCTh. XPaHUTCSA TO, YTO, CKOpPEe BCETO,
OyzieT Ipo/iaBaThCsl B HEOOXOIMMOM KOJTMYECTBE. B Halllel KyJIbType XUTOB JIFOJTH OJIEPKHU-
MBI JIEBOH CTOPOHOM KPUBOU U CTAPAIOTCS Yra/iaTh, KaK TyZa IOIACTh.
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Puc. 1. 3arpysku komnosuumii B Rhapsody (a1 uncia koMnosuumit,
THOTO BBIGOPY B ‘Wal-Mart)

Jlsist pa3zHooGpasusi mpe/jiaraio COBEPIINTh HHOE AeiicTBre. Ilocie Beka pasrisbpiBa-
HUS JIEBOU CTOPOHBI KPUBOU ZlJaBaliTe MOCMOTPUM Hampago. f MOHUMAa, YTO 3TO HEJIETKO.
Tam ke BeJib HUUEro HeT, Tak? Her, mocMoTpuTe BHUMaTe bHee. Ellje BHUMATEIBHEE. ..
OOpatuTe BHUMaHUe Ha JIBE BEIH.

Bo-mepBbix, 3Ta KpUBas PACIOJIOKEHA HE COBCEM Y HyJis (puc. 2). Bee BbImIsiANT Tak mO-
TOMY, YTO XUTHI CKAJIH €€ [I0 BepPTUKaIU. UTOObI JIydille pACCMOTPETh HUIIY, YBEJTHUNM
MaciTab ¥ IOCMOTPUM, UTO HET Iocse XuToB. Ha cienyromem rpaduke IpUBOAATCS JIaH-
HBIE TI0 KOMITO3HUIUAM C 25 000 710 100 000. fI u3MeHWI BepTUKATbHBIN MacIITad, YToObI
KpUBasi HE CJIMBAJIACH C TOPU3OHTAIBHOM 0chI0. Kak BuaKTE, 5TO BCE K€ 3HAYUTEIHHOE Y-
¢J10 3arpy30K. MBI yMaJIH, YTO 37ieCh HET HUKAKOTO 3HAYUTEIBHOTO CIPOCA, OTHAKO KOM-
ITO3UIIMU B CPEJHEM 3arpy’KaloTcs 10 250 pa3 B MecsAL. A ITOCKOJIBKY HE-XUTOB MHOTO, X
IIPOJIA’KH, XOTh U HEOOJIBIIINE TI0 OT/AEIbHOCTH, B COBOKYITHOCTH COCTABJISIOT 3HAUUTEIHHOE
yucsio. [TpuBeieHHAs 3/1€Ch YaCTh KPUBOH, KOTOPAs M3AAJIA KAXKETCs TAHYIIEHCS 10 HyJie-
BOH OTMeTKe, Ha CAMOM /ieJIie COOTBETCTBYET 22 MJIH 3aTPY30K B MECSI] — IIOYTH YETBEPTH
ob61iero o6opora Rhapsody.
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Puc. 2, OaHaKo OHa MPOJOMKAETCA. .. (0T 25 000 zo 100 000)

OnHAKO Ha HTOM BCe He 3aKaHYMBAETCs... BHOBB yBenunM Macirtab (puc. 3). Ternepb
ITIOCMOTPHUM Ha JJaJIbHUU KOHEI[ «XBOCTa» — OT 100 000 0 800 000, MeCHH, KOTOPBIX He-
JIb351 HAUTH HUTZE, KDOME CAMbIX CIEIUATU3UPOBAHHBIX Mara3nHOB.

Kak BuznuTe, u 371eCh CIIpOC HEHYJIEBOU. [IeICTBUTEIBHO, TO, UTO OTPAXKAET ITA YACTh
KPHBOU, — ellfe 16 MJIH 3arpy30K B MecsI wiH 15 % obero o6opora Rhapsody. ITo otzens-
HOCTH HU OZIHA U3 3TUX IIeCeH He MOIYJIIPHA, HO UX MAaK MHO20, YTO COBMECTHO OHH 3aHU-
MaloT 3HAYUTEJIbHYIO 710110 phiHKa. Ceffuac Ha Rhapsody xpanuTtcs 1,5 MJIH KOMIIO3UIIHH.
UYepes roj; UX KOJIMIECTBO, BO3MOXKHO, OyzieT 60s1ee 2 MJIH, a elle Yepes ToJ] UX MOXKET CTaTh
4 MUTH.
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Puc. 3 ... npogonxkaerca (ot 100 000 fo 800 000)

YIUBUTENIBHO TO, YTO MPAKTUYECKU KaXK/asi U3 3THUX KOMIO3UIUH Oyer mpogaHa. C
ToukHU 3peHusa Wal-Mart, Bca My3bIKaJIbHAsI HHAYCTPUS COCTOUT U3 60 THIC. KOMIO3UIIHH.
OnHaKo AJ1s1 HHTEpHET-Mara3uHos, HanpuMmep Rhapsody, pplHOK KaskeTcs: 6eCKOHEUHBIM.
He Tonbko syunrue 60 Toic. komnosunuii Rhapsody 3arpyskaoTces xoTs 651 pa3 B Mecsl —
TO K€ MOKHO CKa3aTh U O JIYYIIUX 100 THIC., JIYYIIUX 200 THIC., JIyYIIUX 400 THIC., TaXKe
600 TBIC. U 900 ThIC. U fasee. Kak Tosibko Rhapsody mo6assisieT koMno3unuio B 6u6InoTe-
Ky, 9Ta KOMIIO3UIIHA HaXOJUT I/Ie-TO B MUPE CBOIO ayIUTOPHIO, XOTSA ObI U HECKOJIBKO YeJIO-
BeK B MecCAIl.

ATO U eCTh «IJIMHHBIH XBOCT».

31ech, B «JTMHHOM XBOCTE», MOKHO HAWUTH 8ce. 371eCh XPAHATCSA HeIOIy IIpHbIe 3aIlU-
CH, cTapble aTb00MBI, KOTOPBIE BCE ellle IIOMHAT JIaBHYE IIOKJIOHHUKH U C KOTOPBIMH TOJIBKO
4YTO IIO3HAKOMMUJINCH HOBBIE. 3/1eCh KUBbIe 3AIIUCH, JIOIIOJHUTEIbHbIE TPEKH, PEMUKCHI 1
JlarKe KaBep-BePCHHU. 3/1eCh THICSAUN HUIIL, JKAHPHI BHYTPH JKAHPOB (IIpe/icTaBbTe cebe eIt
marasuH «Tower Records», OCBAIIEHHBIH UTMHHOBOJIOCHIM TpyIIiaM 80-X TOZOB WU pe-
MUKCaM B CTUJIE «30MUEHT»). 3/1eCh HHOCTPAHHBIE I'PYIIIBI, KOTOPHIE B MarasuHe CTOUJIN
O4YeHb JIOPOT0, HEU3BeCTHbIE TPYIIIBI U ellle MeHee U3BECTHBIE, Y KOTOPBIX HEeT BO3MOXKHO-
CTH IPOOUTHCSA K KPYITHBIM PO3HUYHBIM MPOIABI[AM.

KoneuHo, B «I7ITMHHOM XBOCTe» MHOTO Mycopa. C pyroii CTopoHbI, HEMaJIO Mycopa IIps-
4JeTcs U cpeli KOMITO3UINE ab00MOB-XUTOB. Ha AuicKax JII0IU €ro MpoCTo IPOITyCKA0T, B
Cetu npouie. Eciu kakAbId TPpeK CTOUT, CKaXKeM, 1/12 OT CTaHAAPTHOU CTOMMOCTH JUCKA
(15 mosint.), TO IJIOXKE TPEKH MPOCTO THUXO JIelKAT Ha cepBepe. PBIHOK, KOTOPBIN CYyIUT O
KOMIIO3UIIMSAX HA OCHOBAHUU UX COOCTBEHHBIX 3aCJIYT, IPOCTO UTHOPUPYET TO, UTO ILIOXO.

CaMoe yoUBHUTEIBHOE B «IJITHHOM XBOCTE» — 3TO €ro pa3Mep. Eciu cobpath He-XUTHI,
TO MO2KHO CO3/1aTh PHIHOK, II0 pa3Mepy COIlepHUYAIOIINI ¢ PIHKOM XuTOB. Hampumep,
KHUTH. B cpenHeM kHIDKHOM MaraszuHe Borders mposiaercsi 0koy10 100 ThIC. HAMMEHOBAHHUH.
OJIHaKO YeTBePTh KHIKHBIX TPOZAK Amazon — 3TO KHUTH 3a npedenami HanuboJiee MOoIy-
JIIPHBIX 100 THIC. TOJIPKO MOAyMaNTE: €CIIM CTATUCTUKA AAazon 0 4YeM-TO TOBOPHT, TO PBI-
HOK KHUT, KOTOpble He IIPOJIaI0TCs B OOBIYHBIX Mara3uHax, y»Ke COCTaBJIseT TPETh BCETO
PBIHKA KHUT U MPOAOJIKAET ObICTPO pactu (puc. 4). [Ipu pa3BUTHHU TaKUX TEHAESHIUN pe-
aJIbHBIF PBIHOK KHHUT MOJKET CTAaTh B /IBa pa3a 6oJIbllle, YeM MBI MOKEM IPEeZII0I0KUTH,
€CJIY TOJIBKO yZIACTCs IPEOOETh AePUIUTHYI0 SKOHOMUKY. BEeHUypHBIH KaluTaINuCT U
OBIBIINY KOHCYJIBTAHT B 00J1aCTH My3bIKaibHOU uHAycTpun KeBun Jloys roBoput: «Camele
60JIpIIIVE IEHBTH — B HAUMEHBIIIUX TPOZAXKax».

Bce 3TO BEpHO U JJ1s APYTUX PHIHKOB «JIJIMHHOTO XBOCTa», KOTOPbIE MbI pACCMAaTPUBAIH
paHee.



Ecsiu 3a71yMaThbCs, CTAHET SICHO, YTO GOJIBIIMHCTBO YCIENTHBIX HHTEPHET-TIPEATPUATHANR
TaK WX WHAYe MCIOJIb3YI0T 3(PdeKT «AIMHHOTo XBocTta». Hanmpumep, Google 3apabaTriBa-
€T OCHOBHBIE JIEeHbI'M HE HAa KPYIHBIX KOPIIOPATUBHBIX PEKJIAMOJATENSAX, 2 HA MEJKUX
(«TMHHBIA XBOCT» peKJIaMbl). eBay To:ke B OCHOBHOM HCIIOJIb3yeT 3TOT 3P PEKT — HHUIIIE-
BbIE MPOJIYKTHI OT KOJIJIEKIIMOHHBIX aBTOMOOMIIEN 0 KiIoLIeK Ay roabda. [Ipeogones
orpaHHUYeHUs MacuITaba u reorpaduu, 5TH KOMIIAHUH He TOJIBKO PACIIUPUIIN CYIIECTBYIO-
1€ PHIHKH, HO, YTO O0Jiee Ba2KHO, OTKPBLJIU COBEPIIIEHHO HOBBIE. Bojiee TOro, B Ka3K/I0M U3
STUX CJIyYaeB HOBbIE PBIHKU, KOTOPBIE JIEXKAT 8He npedenos docszaemocmu mjist hbusmde-
CKOTO PO3HUYHOTO TOPTOBIIA, OKA3aJIUCh Ky/a OOJIbIIle, YeM OKUATIO0Ch, U OHH MPOI0JIKA-
10T PacTH.

O6uwee Konu4ecTso: Ofuee konu4ecTso: 0O6Liee KONMYECTBO:
1,5 mMnH TpekoB 55 Toic. DVD 3,7 MNH HaUMEHOBaHUIA
KHUr
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OB6biuHbIA Blockbuster:
3 Thic. DVD
100 TbIC, HAUMEHOBaHMIA KHNT

O6bi4HbIA Wal-Mart:
55 ThiC. TPEKOB
marasuvH Borders:

OBbi4HbI

06wme npopaxu O6wume npopaxu O6wme npopaxu

MpoaykThl, AOCTYNHbIE B 0BLIMHLIX MarasnHax, BHe Cetn

Puc. 4. HoBbIiH PHIHOK POCTa: NPOAYKTBI,
KOTOPbI€ HeJlb3A HARTH HUT/E, KpoMe CeTH

Korza 5Tu KOMIaHUU HAaYaau MpeaiaraTh 00Jiblne u 60Jblne (IPOCTO MOTOMY UTO
MO2AU 3TO CAENaTh), BBIACHUIIOCH, UTO CIIPOC CJIEAyeT 3a IIpejIoKeHneM. Pactyuii BbI60p
IIpUBEJI K CIIPOCY Ha pazHoobOpasue. MbI OKa He 3HAaeM, ObLJI JIU 3TO JIATEHTHBIN CIIPOC HA
HUIIIEBbIE MPOIYKTHI WJIK BHOBb BO3HUKINKH cripoc. OTHaKO HaM U3BECTHO, YTO KOMITAHHH,
0 KOTOPBIX y HAaC ecTh HauboJiee moHas nHdopmanusa, — Netflix, Amazon u Rhapsody —
3apabaThIBAIOT OT YETBEPTH /IO [TOJIOBIHBI TOX0/1a HA [IPOAAKE TOBAPOB, He NPed1az2aemblx
ux GU3NYECKUMH KOHKYPEHTAMH, U STOT IIPOLIEHT M3 T0o/ia B rofl pacteT. VIHBIMU CJI0BaMH,
camas bbicmpopacmywasn 4acTh ux 6u3Heca — MPOJAKHU MPOIYKTOB, KOTOPhIE HETOCTYITHBI
V TPAIUIIMOHHBIX, GUBNUECKUX POSHHYHBIX TOPTOBIIEB.

BeckoHeYHOE TOPrOBOE IPOCTPAHCTBO MOXKHO BBIPA3UTh MaTeMaTudeckKu. OueHb, OueHb
60abloe yucao (Npodykmot 8 «xgocme»), YyMHONCEHHOE HA OMHOCUMEAbHO Heboblloe YU~
c10 (npodadicu), 8ce pasHO 3KBUBANEHIMHO OUeHb, O4eHb H0AbULOMY HUCAY, KOTOPOe NPo-
doicaem pacmu.

Bosiee TOro, MUJZIMOHBI MJIBIX TPOZAXK — 3TO 3 deKTUBHBIN Or3Hec. be3 HeobxoguMo-
CTH apeHJHOU IJIaThI (a B cylyyae TakuX HU(QPOBBIX CEPBUCOB, Kak iTunes, 6e3 3aTpar Ha
IIPOUBBO/ICTBO U C MMPAKTHYECKU HE3aMETHBIMH 3aTpaTaMU Ha TUCTPUOYIINIO) MPOIAHHBIH
HUIIIEBOH MPOAYKT — TaKOMU K€, KaK U JIIoOOH APyroii, ero Map:ka ta e (M1 60JIblle), ueM



y XuTa. BriepBble B MCTOPUU XUTHI ¥ HUIIIEBbIE MPOAYKTHI 9KOHOMUUECKU PABHOIIPABHBI,
OHU BCETO JINIIb 3aMKCU B Oa3e JaHHBIX, BHI3BIBAEMbIE IIPU HEOOXOJUMOCTH U JOCTOMHBIE
BHUMaHUA. ITonysIsspHOCTH 60JIbIlle HE 00J1alaeT MOHOIIOINEN Ha TPUOBLIbHOCTD. HoBast
KyJIBTypa U KOMMEPIIUS BBITJISAAUT CIEAYOIUM 00pa3oMm (puc. 5).
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Puc. 5. lomynapHocTs Myssiku B CeTi (Rhapsody, aexa6ps 2005 roga.)

CKpbIiTOE 6ONbLLUMHCTBO

ITpeXHIOI KYJIbTYPY AeUIIUTA U HBIHEIIHIO KyJIbTYPY U300MIHNSI MOXKHO CPABHUTD
TaK: Hallla KyJIbTypa — OKeaH, a HaJ{ IOBEPXHOCTHIO BO3BBIIIAIOTCS TOJIBKO OCTPOBA XUTOB.
Hamnpumep, My3bIKaJIbHBIH OCTPOB, COCTOAINN U3 MOIMYJIAPHBIX aJIbOOMOB, OCTPOB (DUJIb-
MOB U3 6J10k6aCTepOB, apXUIlesar MOMYJISIPHBIX TeJIEIPOrPaMM U T. [I.

ITpencTaBpTe, UTO YPOBEHD BOABI — HTO SIKOHOMUYECKHU OIIPABAAHHBIA YPOBEHb, O3HAYA-
IOIIUU KOJIMYECTBO IPOAAK, HeOOXOAUMOE JJIs yIOBJIETBOPEHUS KaHala JUCTPUOYIUH.
OcTpoBa — 3TO IPOAYKTHI, IOCTATOYHO HOMYJIAPHBIE, YTOOBI HAXOAUTHCA Ha/l YPOBHEM BO-
JTbI, ¥, TAKUM 00pa30M, BIIOJIHE IPUOBLUIbHBIE, YTOOBI MX IIPEIJIATaIH 110 KaHAJIaM ¢ HU3KOM
IIPOIYCKHOH CIOCOOHOCTHIO: 3TO TOPrOBO€ MIPOCTPAHCTBO OOJIBIIMHCTBA PO3HUYHBIX TOP-
roBieB. OTJIsAANTE KyJIbTYPHBIH TOPU3OHT — TO, UTO BBIIEJISAETCS, T€ €CTh IUKH [OMYJIAp-
HOCTH, IOJJHUMAIOINKECA Ha/l BOJIHAMU.

KoHeuHO ke, 0CTpOBa — 3TO TOJIBKO BEPIIMHBI OTPOMHBIX IOABOHBIX Top. Korza crou-
MOCTb JJUCTPUOYIINY [1aJIa€T, 3TO IIOXOKE HA MaJieHHe YPOBHS BOABI B OKeaHe. BHe3amHoO OT-
KPBIBAIOTCSI PaHEE CKPBITHIE BEIIH. A I10]] CETOAHIIIHUM YPOBHEM BOJBI CKPHITO 3HAUUTEIb-
HO 6GoJiblile, UeM BO3BBIIIaeTcsA HaL HUM. CeTeBble IPO/IaBIbI YUATCA HUCIOJIb30BATh CO0-
CTBEHHYIO 9KOHOMUUYECKYIO 3D hEKTHBHOCTh, U MBI HAUMHAeM BUJIETh (OpMYy TOp pa3HO-
obpasus TaMm, rae paHblle ObLJIA BUAHA JINIIH BEPIINHA.

Bostee 99 % My3bIKaIbHBIX 2JIBOOMOB, IIPeJjIaraeMbIX CErO/IHs Ha PhIHKE, HEZJOCTYIIHBI B
Wal-Mart. 113 60s1ee 200 THIC. Xy/I0’KECTBEHHBIX U JOKYMEHTAJIBHBIX (DUIJIBMOB, TEJIEIPO-
rpaMM U JIPYTOro BUIEO B cpeAHEM IMyHKTe mpokara Blockbuster HaxomuTcs Beero 3 ThIC.
ITO BEpHO U IS JII0O0TO APYTOTO MPOIABIA U IPAKTHIECKH JII0OOT0 TOBapa — OT KHHUT JI0
KYXOHHBIX TIPUHAJIEKHOCTEH. BOIBITUHCTBO TOBApOB HedocmynHo B GnKaliieM K Bam
MarasuHe. IIo cBoell cyTu TpaJUIMOHHAA, OCHOBAHHAA HA XUTaX, POBHUYHAsA TOPTOBJIA
OTPAaHUYUBAET BHIOOD.



Ecnu ynaercs 3HaUUTEJIPHO CHU3UTH PACXO/Ibl HA YPABHOBEIINBAHUE IIPEJIOKEHUS U
CIIpoca, MEHSITCA He TOJIBKO HUQPHI, HO U BECh PBIHOK. DTO HE TOJIBKO KOJINYECTBEHHOE,
HO ¥ Ka4yeCcTBeHHOe u3MeHeHue. JI0CTyITHOCTh HUIIIEeBBIX IPOYKTOB IEMOHCTPUPYET CIIPOC
Ha HeKOMMepuecKUi KOHTeHT. [Io Mepe TOTo Kak CIIpoc JIBUTAeTCs K HUIIAM, IIOBBIIIAeTCs
SKOHOMHUYECKas 3P HEKTUBHOCTH UX OOCTYKUBAHUA U TAK Jlajiee, CO3/IaBas MOJIOKUTETb-
HyI0 0OpaTHYIO CBA3b, KOTOpas B IOCJIEAYIONINE AeCATUIETHA U3MEHUT IieJIble OTPACTH U
KYJIBTYypPY B LI€JIOM.



2. Banet n nageHue xutoB

MaccoBas KynbTypa — UCKIKO4eHue, a He npaBuino

o UHyCTPUAIBLHON PEBOJIIONNH KyJIbTypa ObLIa, B OCHOBHOM, JIOKAJIbHOH. ArpapHast
SKOHOMUKA PacIIpesiesisyia HaceJIeHHe 110 IIOBEPXHOCTH 3€MJIN, PACCTOSIHUS Pa3/IeJIsIH JII0-
nei. KynpTypa dparmeHTHpOBajIach: Tak BO3HUKJIM TaKUe SABJIEHUS, KAK PETHOHAIbHbIE
JIUAJIEKTHI 1 HapoAHasA My3bIKa. OTCYyTCTBHE OBICTPOTO TPAHCIIOPTA X KOMMYHHUKAIIMH OTpa-
HUYMBAJIO CMEITUBAHUE KYJIBTYP U PACIIPOCTPAHEHHE HOBBIX U/IeH U TEHAESHIINH. ITO ObLIa
PaHHSAA 3II0Xa HUIIEBBIX KYJIBTYDP, KOTOPBIE OIIPEEIIsUINCh reorpadUyecKy, a He B COOTBET-
CTBHHU C JINYHBIMU IIPEJIIOYTEHUAMH.

BinsiHve HA KyJbTYypY B PA3HBIX PETHOHAX OBLIIO PA3JIUYHBIM, IOTOMY YTO HHCTPYMEH-
THI e PACIPOCTPAHEHUs OBLIM OTPAHUUYEHBI. 32 UCKIIOUeHHEM OPOISTINX TEeATPOB U KHUT,
JIOCTYITHBIX HEMHOT'HIM I'DAMOTHBIM, OOJIBIIMHCTBO KYJIBTYPHBIX SIBJIGHUH PACIPOCTPAHS-
JIOCh He OBICTpee, YeM IePEMEIIATUCH JIIOAU. To, UYTO IIEPKOBH ObLJIa OCHOBHBIM O0O'he/THHS-
IOIITUM KyJIBTYPHBIM 2JIEMEHTOM, OObACHSIETCA HAIMYKEM y Hee HauIydIlleH /i TOTO Bpe-
MeHH HHOPACTPYKTYPHI TUCTPUOYIINU U, Oy1arogaps neyatHomy mpeccy I'yrenbepra, mpo-
U3BOJIMMOH B MacCOBOM MoOpsiike bubiumn.

Opnaxko B Havyasie XIX Beka ¢ pa3BUTHEM COBPEMEHHOU NMPOMBINIJIEHHOCTH U PACIPO-
CTpaHEHUEM CETH KeJIE3HBIX IOPOT Hauayiach MaccoBas ypbaHU3aIHsl, CO3/[aBIas KPyIHbIe
ropozia EBporibl. B 3TUX HOBBIX TPAHCHOPTHBIX Y3JIaX K MECTaX TOPTOBJIH JIIOAH IT€PEMEIIIH-
BaJINCh, KAK HUKOT/]A PaHee, UYTO JIaJI0 UMITYJIbC 3aPOKAEHUI0 HOBOH Ky IbTYphL. TpeboBa-
suck Tosibko CMI, uTo6BI OHA Hayasia pacIpoCTPAHATHCS.

C cepenunbl 710 KoHIa XIX BeKa MOSABUIOCH HECKOJIBKO HOBBIX TEXHOJIOTUH. BO-TIepBhIX,
ObLyIa YCOBEPIIEHCTBOBAHA U LIUPOKO PACIPOCTPAHWIACH TEXHOJIOTHS IevaTh. Bo-BTOPBIX,
Gs1aroiapst HOBOU, «MOKPOM» TexHoJIoruu (portorpadus craia nomyasapHoi. HakoHel, B
1877 roay dnucoH uzobpen poHorpad. ATU TEXHOJIOTHH JIETJIH B OCHOBY IIEPBOY BEJIMKOU
BOJIHBI IIOTI-KYJIBTYPbI, PACIIPOCTPAHAEMOH Uepe3 WTIOCTPUPOBAHHBIE TA3€ThI U JKYPHAIIHI,
pOMaHbl, HanleYaTaHHbIE HOTHBIE MAPTUTYPBHI, IOJTUTHYECKHE TaMbJIIEThI, TIOUYTOBBIE U I10-
37 paBUTEIbHbIE OTKPBITKY, JETCKIE KHUTH U KaTaJIOTH TOBAPOB.

B raserax Hapsay ¢ HOBOCTAMH COOOIIATIOCH O MOC/IEAHUX TEHIEHIIUAX B MOZIe U3 TaKUX
LIEHTPOB KYJIbTYPBI, KaK HLIO-fIOpK, JlonnoHn u Ilapux. 3aTeMm, B Hauasne XX Beka, DANUCOH
CO3/1aJI ellle ONH MaCCOBBIH PHIHOK, BHEIPUB KIHO, YTO JIAJIO «3BE37[aM» BO3MOKHOCTH I10-
SIBJIATHCSA B 3aIIHCHU U «BBICTYIIaTh» OJHOBPEMEHHO BO MHOTHX I'OPO/IaX.

JIrogy — cTajiHble )KUBOTHBIE, HAa HAC O0JIBIIIOE BIUSHNE OKa3bIBAET TO, UTO JAEJIAI0T APY-
rue. Terneps 61arozaps KMHO MOSIBUJICA UHCTPYMEHT, KOTOPBIH He TOJIBKO MOKA3bIBAJI, UTO
JIeJIAI0T OCTaJIbHBIE, HO U MOT 00Jieub COODIIeHNE B TAKOE BEJIUKOJIENHE, UTO eMy OBLIO
CJI03KHO IPOTHBOCTOSATH. DTO HAYAJIO SIIOXH 3BE3].

VHCTpyMeHTHI pacipoCTpaHeHUs KyJIbTYPBI CBA3AJIHU JII0Ziell BO BpEMEHHU U IIPOCTPAaH-
CTBe, 00BeAUHMIN 06I1IeCTBO. BriepBble B HCTOPUHU MOKHO OBLIIO C YBEPEHHOCTHIO yTBEP-
JKJIaTh, YTO BAIIl COCEJ] HE TOJIBKO UUTAET T€ JKe HOBOCTH, UTO U BbI, HO U CJIYIIAET TY JKe My-
3BIKY, CMOTPUT Te ke QHIBMBI. ITO OTHOCHUJIOCH M KO BCEMY HACEJIEHHUIO CTPAHBI.

[TosiByIEHME HACTOJIBKO MOITHBIX TEXHOJIOTUI MacCOBOU KYJIBTYpPbI HE Be3/ie ObLIIO BOC-
IPUHATO C pajiocThio. B 1936 roxy dunocod-mapkcuct Yoarep benmxamun (Walter
Benjamin) BbIpa3us 06eCIIOKOEHHOCTh T€M, UTO IIPU MeXaHUYECKOM BOCIPOU3BO/ICTBE UC-



KYCCTBO TepsieT «aypy» (CBOM TpaHCI€H/IEHTHBIE CBOiCcTBA). IIpUBO/s B IpUMEp KUHO U
(dororpadurio, a Tak:ke 3aMHCAHHYIO, a HE UCIIOJHIEMYI0 My3bIKY, BeH/I?>KaMUH 00syICs, UTO
«MeXaHWYeCKOe IIPOU3BO/ICTBO HCKYCCTBA U3MEHHT PEAKIINIO Macc Ha Hero. PeakmmoHHoe
OTHOIIeHMe K KapTuHe [Tnkacco MeHsieTcsl Ha IIPOTPECCHBHYIO Peaknuio Ha ¢uibpM Yarim-
Ha... O6IIenpuHATOe 6€30rOBOPOYHO IPUHUMAETCS C HACTK/IEHHUEM, A IeHCTBUTEIBHO HO-
BO€ KPUTUKYETCS C OTBPAIleHHEM ».

A BeJTb OH ellle HUYero He BUEJ... B3pbIBHOH poct BemateabHbix CMU — paauo u Teste-
BHUJIEHUA — B KOpHe U3MeHUJ cuTyarnuo. Cuia 37eKTPOMarHuTHHIX BOJIH B TOM, UTO OHU
PAaCIPOCTPaHAIOTCS BO BCEX HAIPABJIEHUSIX PAKTHUUECKU HecnaamHo, — KauyecTBO, KOTOPoe
YAMBJIAJIO JIFOJIEH TaK 2Ke, Kak FIHTepHeT yepes 50 jieT. BO3MOXKHOCTD «/10CTy4aThesa» 710 Ka-
JKJIOTO B Pa/iNyce JEeCATKOB KIJIOMETPOB IO IleHe OAHOM pajuonepesayy okasaaach Ha-
CTOJIPKO SKOHOMMYECKH IIPUBJIEKATEIbHOH, UTO pasnoBenaTesapbHas komnanus RCA B Ha-
yajie 20-X ro/i0B Hayasa MPOU3BO/ICTBO PAIMOIIPUEMHHUKOB, YTOOBI CyOCHANPOBATH €T0 U
YCKOPUTH IPUHATHE PAUONIOTPEOUTEIIAMU.

OZHAKO MECTHBIE U PETHOHAJIbHBIE BEl[aTe I BCE PABHO MOIJIM 00PAIIATHCSA TOJIBKO K
MECTHOU WJIM PETHOHAJIBHOU ayINTOPUH, UTO HEJIOCTATOYHO /ISl OOIIEeHAIMOHAIBHOH pe-
KJ1aMbl. PacmpocTpaHeHne Ha TEDPUTOPUIO BCEH CTPaHbI IOTPe6OBAIO HOBOM TEXHOJIOTHH.
B 1922 roxy AT&T (omepaTop MeXIyrOpOAHEeH CBsA3HU) U ee MeCTHbIe oT/iesieHus Bell paspa-
60TaIN TEXHOJIOTHIO KAUeCTBEHHOU ITepeIady ToJI0Ca U My3bIKU 10 MEXKIYTOPOHUM TeJle-
donHbIM ceTsim. Hplo-fiopkckas paguoctannus WEAF, kotopas yke JaBHO TECTUPOBAIA
HOBBIE TEXHOJIOTHH, pa3paboTrasa eJUHYI0 IPOrpaMMy BeIIaHHUsA U cOo37ajia IePBbIe U3 MPO-
rpaMM, B KOTOPBIX COZIepIKaiach HH(POpPMAIUs O CHOHCOPaX. DTH IPOrpaMMBbl ITepezjaBa-
ek u3 Hero-Mopka mo MexxayroposHuM TesedoHHBIM JTHHAAM. [1ocTe[oBan HeMe/|IeH-
HBIU ycreX. Mex/ly CTaHI[UsAMU BOSHUKJIM CBA3H, KOTOPbIe paboTasu B 06e CTOPOHBI: HA Ha-
[IMOHAJIFHOM YPOBHE MOSBHIMCH IIPOTPAMMBbI, PACCKA3bIBAIOIINE O CIIOPTE U MOJTUTHUECKUX
COOBITUAX B PETHOHAX.

ITO ¥ HAYAJIO «CETEBOTO» BEI[aHUs, U 3apOKAeHHe 00Ield HallMOHAJIBHOH KYJIbTYPHI,
3aBsI3aHHOM Ha TPEXHOTHBIN 3BOHOK NBC, KOTOpBIN M3HAYATIBHO CIIYIKUJI TO/ICKA3KOM JIJIst
WH)KEHEPOB, YTO IIOpA MEPEKITI0YATh C HOBOCTEN HA Pa3BJIEUEHHUS.

C cepeuHBI 40-X IO 50-€ TOABI, B «30JI0TOH BEK PAZIN0», MOSIBUINCH HAI[HOHAIbHBIE
3Be3/Ibl — OT dBapaa Meppoy /1o bunra Kpocbu. 3aTeM MPUIILIO TEJEBUIEHHE U CO37AII0
abCOJIIOTHYI0 MAacCOBYIO KybTypy. K 1954 romy HeBeposTHOE YUCIO ceMed — 74 % — Ka-
JKZBIH Beuep B BOCKpeceHbe cMoTpesu cepuai «fI mrobiio Jlrocu» («I Love Lucy»).

«30J10TOH BEK TeJIeBUEHUS» TOPOAMI «3(ddEKT Kyyiepa», Korjia paboTHUKU odruca co-
Oupanuch BO3JIe KyJepa ¢ BOZOH, 4TOObI 00CyIUTh 001ee KyJIbTypHOE cOObITHE. B 50-X 1
60-X roJilax MOKHO ObLIO OBITh YBEPEHHBIM, UTO BCE BAIIU KOJUIETH IIPEBIAYIIIUM Be4epOM
CMOTPEJIH TO K€, UTO U Bbl. BOJBIIMHCTBO, CKOpEe BCETO, TPOCIYIIATN HOBOCTH B UCIIOTHE-
HuH Yonrepa KpoHkaiiTa, a IOTOM MePEKTIOYIINCH HA IPOTPAMMY, KOTOpAs LA B 3TOT
nenb: «The Beverly Hillbillies», «Gunsmoke» wiu «The Andy Griffith Show»4.

B 80-e, 90-e rojp1 u gaxke B Hauasie XXI Beka TesieBUJIEHUE MIPOOJIKAIO 00BETUHATD
Amepuky. MakcuMasIbHOE UCIIOJIb30BaHNE KAHAIM3AIMOHHOHN CUCTEMbBI PETYJISPHO IPOUC-
XOZIUJIO BO BpeMs IepepbiBa B TpaHcasanuu CynepkyOka (Super Bowl). Bo Bpems mepBoro
ce30Ha «AMEPHUKAHCKOTO H/I0J1a» 5 MPOILYCKHAs CITIOCOOHOCTH TeleDOHHBIX ceTel ObLIa mpe-
BhINIeHa. KaxkpIil roJ| IieHbl Ha TeJIeBU3UOHHYIO peKyaMy OMJI PEeKOP/Ibl, TaK KaK KOMIIa-
HUH TJIATAIN Bce Gosibliie u 6oJIbllle 32 mpaiiM-TaiiM. A moyemy O0b1 1 HeT? TeneBueHNE
OIIpezesIAsI0 MacCOBYIO KyJbTYpY.



[TpafiM-TaliMm — He eITUHCTBEHHBIH OTPE30K BPEMEHU B CyTKaX, HO €IMHCTBEHHBIH, NMe-
IOIUH 3HAYEHHE.

OnHAKO K KOHILY 9QO-X I'0JIOB, ITI0KA TEJIEBU3UOHHBIE CETH KYIAIUCh B KOMMepPUYECKOM
ycmexe, KyJIbTypHas OCHOBA I107] HUMU IIPUIILIA B IBIKEHHE. I1epBbIe TPEL[HUHBI TOSIBUIUCH
TaM, I/ie IPOABJISIOTCS MOJIO/IE?KHBIE OYHTHI: B MY3BIKeE.

Xors doHorpad U MpeBpaTU My3bIKY B HEUTO OOJIbIIEe, YeM BBICTYIIEHUE, UMEHHO
paziuo co3/aI0 My3bIKaJIbHBIX 3Be3/. B 40-X u 50-x rojax nepezava «Bam xut-mapazg»
(«Your Hit Parade») mpukoBbIBajia Bceobiriee BHUMaHUe CyOO0THUMH Beuepamu. OHa cuu-
TaJIaCh «TOUYHBIM U BEPHBIM OTPAKEHUEM IIPE/IIIOUTEHNH aMEePUKAHIIEB B My3bIKe». 3aTeM,
C TOsIBJIEGHHEM POK-H-posuia U R&B, moABUINCH TEPCOHATU3UPOBAHHBIE MY3bIKATIbHBIE TIe-
penavy U NoIyJsApHble paauoBenymue. B 50-x rogax Aynan ®puy (Alan Freed) u Mapk «K»
Kaydman (Mark «the K» Kaufman) npeBpatuiu pasizio B caMyo MOIIIHYIO B MHPE MaIllUHY
10 U3TOTOBJIEHUIO XUTOB.

Pabora 3TOll MalIWHBI JOCTHUIJIA arloTes B BUZE nepezayu «American Top 40», exkeHe-
JIeJIBHOU PaIoOIIPOrPaMMBI, CO3/IaHHOH B 1970 roxay Keticu Kazemom (Casey Kasem). B Ha-
yaJjie 3To ObLIa TpeX4yacoBas IporpaMma, KOTopas TPaHCIUPOBaIa 40 HauboJiee MOMmyJIap-
HBIX TIECEH U3 CIUcKa KypHaa Billboard, cogepskariero 100 cuumios. K Hauany 80-x ro-
JIOB IIPOTpaMMa JITUJIach YEThIPe Yaca U TPAHCIHPOBAJIACh KAXK/I0e BOCKpeceHbe Oojiee YeM
500 paguocraHnusaMu B CoequHeHHbIX 1lITaTax. /[ MOKOIEHU eTel, BRIPOCIINX B 70-€
u 80-€ ro/1bl, 3TO ObLT OOBEAUHAIONINI CUTHAJ MON-KYJIbTYPhI. KaKy0 HeZeo MULIno-
HBI TIOJIPOCTKOB CJIYIIATIHU TO K€, UTO ¥ OCTaJIbHBIE JKUTEJH CTPAHBI, C 0JIEPKUMOCTHIO OT-
CJIEXKUBAst, KTO MOJTHSIJICS BBEPX, a KTO OMYCTHJICA. V1 BCe 3TO IO CIUCKY IeceH, KOTOPBIE B
MaraswHe He CMOTJIU Obl 3aII0JIHUTH U OJIHY IOJIKY.

KoHel xuT-napagos

K mavany XXI Beka My3bIKaJabHass HHAYCTPUA — GabpHUKa XUTOB — HACJIAMKIAIACH CBO-
el cuioil. OrpOMHBIA KOMMEPYECKUH yCIeX MOAPOCTKOBOM MOM-MY3bIKU — OT BpuUTHH
Cnupc o Backstreet Boys — ABHO ZleMOHCTpUPOBaJI, UYTO OU3HEC JEPIKUT PYKY Ha IIyJIbCE
aMepUKaHCKOU MOJIOIE’KHOH KyJIbTyphl. KoMIaHWUY, HAKOHEI[-TO, JOBEJIH IIPOIIECC Co37a-
HUs 6J10K6aCTEPOB 10 COBEPIUIEHCTBA, & UX MAPKETHHIOBBIE OT/IEJIbI MOTJIM C MaTeMaTHJe-
CKO¥ TOYHOCTBIO IIPEZICKA3BIBATh U CO3/1aBaTh CIIPOC.

21 MapTa 2000 roza komnanus Jive Records nposieMoHCTpHpPOBaa 5TO, BBILYCTHB «NO
Strings Attached», Bropoii ans6om NSYNC, mocienHell u caMoil MOMYJIAPHOU U3
«MaJIbYUKOBBbIX» Ipynn. Cama rpynmna NSYNC nmosBusach B HeApax emie 6ojiee KpyInHOH
cryaun, BMG, o/iHaKo, 10 COBETY CIIEIHAINCTOB-MaPKETOIOTOB MEPEIIIa B ODHEHTUPOBAH-
HYIO Ha TOPOJICKYIO KyJIbTYDY Jive, 4TOOBI 3aBOEBATH JOBEPUE TOPOJCKON MOJIOAEKHY (1 U3-
6aBUTHCS OT HECKOJIBKO «HE3eMHOT0» 06pasa). 9To cpaboraso. 3a mepByio HeJIes0 abboM
OBLJI PacIIpo/iaH B KOJIMUECTBE 2,4 MJIH KOIIHH, cTaB HanboJsiee OBICTPO MIPO/IaBAEMBIM AJIb-
6omoMm B ucropun. OH HAXOJUJICS HA BEPIINHE XUT-IAPAJZIOB B TeYeHHE BOCbMHU HeZleslb. K
KOHILy rojja 6bLJI0 TPOJJaHO 11 MJIH KOIIHH.

OTpacys packpbuia 11 ce6s1 TalHbI KOMMepUecKoro ycrexa. OHU Halwiu GopMyIIy Xu-
Ta, KOTOPAs, C CErOAHANIHEN TOUYKY 3pEHNUs, OUeBH/IHA: [TPOJIaBANTe MYKECTBEHHBIX MOJIO-
JBIX Jro7iedt neByiukam. To, uTo cpaboTasio aJis DiIBKCA, TETEPh MOKHO IIOBTOPUTH B Macco-
BOM MacIrTabe. Bee ziey10 Bo BHEIITHEM BH/IE U TIIATEIBHO pa3paboTaHHBIX TepcoHaXkax. Ca-
Ma My3bIKa, KOTOPOU 3aHHUMaJsiach Hebosblas apmus npodeccuonanos (aapb6om «No
Strings Attached» cozgaBanu 52 yesnoBeka), MOYTH HE UMEET 3HAUEHUS.



CTyauu 3ByKO3aIHuCH MOTJIH ObITh B cebe yBepeHbl. [IOKJIOHHUKY TOJIIaMHU 0eKajiu B
MarasuHbl 3a aibbomamu. C 1990 O 2000 TOJ MPOAAXKH aTbOOMOB YABOUIUCH — CAMBIH
OBICTPBIM POCT B UCTOPUU. B peHTHHTEe HHAYCTPUH Pa3BJIEUeHUH My3bIKa OTCTAaBaJIa TOJIHKO
ot l'osnmuByna.

NwmenHo B To BpeMs, korza NSYNC oTMeuasnu ycrenrHoe Hayaso, 3eMJIA 1107, My3bIKajlb-
HOHM MHyCTpUel 3arieBenmiack. bupika Nasdaq o6Baimiack 3a HefIeJTIo 10 BHIXO/IA aIb00-
Ma U IPOAOJIKaa MaJIeHUe 10 KOHIIA rofja U3-3a TOT0, UYTO «IIy3bIPh JOTKOMOB» JIOIHYJI. B
3TOT IO/, HA OJIUH JAPYrod ap00M He NMPOJEMOHCTPUPOBAJ PEKOP/IHBIX ITOKa3aTeseH, 00-
IMe MPOIA’KKY MY3BIKU YAl — BCETO B TPETHH pas 3a 20 JeT.

B TeueHMe HECKOJIBKUX CIIEAYIONINX JIET 9KOHOMUKA B II€JIOM OIIPABUJIACH, 4 CUTYAIUs B
MY3bIKQJIBHON WHAYCTPUH YXYAIIIIACh. B 2000 rogy n3MeHIIOCh HEUTO OCHOBOIIOJIATal0-
mee. B 2001 roay npozaxku ynanu Ha 2,5 %, B 2002 — Ha 6,8 % u npogomkanu naaats. K
KOHITy 2005 rojia (e1ie Ha 7 % BHU3) MpoAaku My3biku B CoennHeHHBIX IIITaTax mo cpas-
HEHUIO C UX TMKOM CHUBWINCH O0Jiee yeM Ha YeTBepTh. JBallaTh U3 CTa JIYUIIHNX aT500MOB
BCEX BPEMEH BHIIUIN B IEPHOZ, € 1996 110 2000 roA. B cieayiomye ATk JET BBIIIO TOJIBKO
nBa u3 Hux — «Speakerboxxx/The Love Below» rpymmbr OutKast 1 «Come Away with Me»
Hopst /I2xoHc (Nora Jones), KOTOpbIe, COOTBETCTBEHHO, 3aHUMAIOT 92 U 95 MECTa.

BriosiHe BO3MOIKHO, YTO PEKOP/ IPOJAXK B TEUeHUE [IePBOY HEe/eIH, YCTAaHOBIEHHBIN
NSYNC, nukorya He 6yzeT mobut. [IpeacraBpre cebe, UYTO 3Ta « MATBUUKOBAs TPYIINA» BOM-
JleT B HCTOPUIO He TOJIBKO KakK crapT-Iyomaska />kxactuaa Tumbepseiika, HO U Kak 3HaK
HauOOJIBIIEro ycIexa «Iy3bIpsi» XUTOB, KaK II0C/Ie/{HAA, U3TOTOBIeHHaA (HPaOpUUHBIM MeTO-
JIOM TIOTI-MY3bIKa, UCIOJIb30BABIIAs OT/IAYKEHHYI0 MAPKETHHIOBYI0 MalINHy XX BeKa Ha Bce
100 %. 3aTeM y 3TOH MAIIWHbI BBIJIETEJIN IIIECTEPEHKH U OTBAIFJINCD KOJIeca.

Hwuzke nmpuBoguTes rpad UK MpoAak BCeX XUTOBIX aIb60MOB (puc. 6) ¢ 1958 roaa: 30510-
ThIX (60J1€€ 500 THIC.), IVIATUHOBBIX (OT 1 ZI0 2 MJIH), MYJIBTUIIATUHOBBIX (OT 2 710 10 MJIH),
U OpUJLIMaHTOBBIX (00JTee 10 MJTH).
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PHC. 6. ATBOOMBI-XKTHI (30/I0ThI€, IUTATHHOBbIE, MYTLTHIUTATHHOBbIE,
GPHLIMAHTOBLIE)

C 2001 110 2005 roj 00IIVEe TPOJAKU MY3bIKAILHOU HH/IYCTPUH YIIAJIU HA YETBEPTH, &
YHCJIO aIbOOMOB YMEHBIIMIIOCH IIOYTH BABOE. B 2000 rofy msaTh caMbIX MOMYJIAPHBIX aJIb-
60MOB, BKJIIOUas Meraxutbl bputHu Cripc 1 OMUHEMa, B COBOKYIITHOCTH ObUIH ITPOAAHBI B
KoJim4yecTBe 38 MUTH Komuit. B 2005 rojty msTh caMbIX MOMYJISIPHBIX aIbOOMOB OBLIN IIPOAA-
HBI BJBO€ MEHBIIIE: TOJIBKO 19,7 MJIH KOMHUU. [[pyTUMHU CJIOBAMH, XOTSI My3bIKAJIbHAS HH/LY-
cTpus u 601bHA, pabpuKa XUTOB HAXOIUTCS B TOPA3/[0 XYAIIEM cOCTosiHUU. [loTpebuTrenn
IIEPEMECTIJINCH B JIPYTHE MeCTa, Pas/Ie/IIINCh Ha ThICAYY Pa3HBIX MO/KaHPOB. IToxoxke, B
My3bIKe HACTYIUJI KOHEI| 3TI0XH 6J10K6acTepOB.



Kto youn anb60MbI-XUTbI

UT0 3K€ 3aCTaBUJIO I[eJI0€ [TOKOJIEHHE JIYUIINX IOTpeduTeIell — IOAPOCTKOB B BO3pAcCTe
OT 13 /10 20 JIET — NOKUHYTh My3bIKQJIbHBIE Mara3uHbl? OTBET My3bIKaJIbHON UHAYCTPUHU
pocT — «IupaTcTBo». CoBOKymHBIN 3pdekT Hamcrepa u IPyTux CETEBBIX CUCTEM 0OMeHa
daiinamu, KOMUPOBaHUA JUCKOB U OOMEHA MU CO3/AJT IIOATIOIBHYI0 9KOHOMUKY, IIPH KO-
TOpOI Jit0bas recHs B Jir000e BpeMs A0cTyHA OeciuiaTHO. HecMoTps Ha GecUncIeHHBIE Cy-
JleOHbIE MCKH CO CTOPOHBI 3BYKO3AIIMCHIBAIOIITUX KOMIIAHUHU, TpauK B ceTsix oOMeHa daii-
samu P2P6 pacrer. IIpuMepHO 10 MJIH YeJIOBEK €3Ke/JTHEBHO OOMEHUBAIOTCA MYy3bIKOH.

OfHaKO XOTA TEXHOJIOTHA JeWCTBUTEFHO BbI3Bajla MaCCOBBIN HCXOJ MOTpebUTENEH,
OHa [I03BOJIMJIA IM HE TOJIBKO He IIJIATUTD, a IPEeJJOCTABIIIA OTPOMHBIN, GecIiperieZie HTHbII
BBIOOD TOTO, UTO MOKHO C/IyIIaTh. B 06BIUHOM ceTt 0OMeHa daiiiaMu My3bIKU OOJIbIIE, YeM
B J1t060M MarasuHe. JIIo6UTen My3bIKH C PaZIOCThI0 BOCIPUHSIN HaM4UKe BhiGopa. Cero-
JTHS IOTPeOUTENTN He TOJIBKO IMOKYIAIOT MEHbIIEe AUCKOB: Y HUX IIPOIAJIaeT BKYC K XUTaM,
pazu KOTOPBIX OHU PaHbIIE OCAMKAATH Mara3uHbl B IeHb BBIX0/Ia JUCKA. [IMes: BOBMOXK-
HOCTH BbIOpPATh «MaJbYHUKOBYIO» I'PYIILy WJIM HaUTH YTO-HUOYJb HOBOE, Bce GOJIbIE U
60JIBIIIE JTIO/IEN TIPEITOYNTAIOT UCKATh U, KaK IPABUJIO, 60JIee IOBOJIBHBI TEM, YTO HAXOZIAT.

CeteBoli 06MeH (dailaMu CTOIb OOIINPEH, YTO BOSHUKIIA OT/I€JIbHAS OTPACIIb, CTPEMSI-
IIasics OLEHUTDh er0 U MEePEeHsTh ONBIT. Beaymias aHaTUTHUYEeCKasi KOMIIAHUS OTPACIH,
BigChampagne, oTciexxuBaet Bce Gaiibl BO BCEX OCHOBHBIX CETAX. DTH JaHHBIE TIOKA3bIBa-
IOT KYJIbTYPHBIH CABUT OT XUTOB K HUIIIEBBIM apTHUCTAM.

CeroziHs JTI0OUTETN My3bIKH OOMEHUBAIOTCS 8 MJIH YHUKAJIBHBIX TPEKOB, ITIOUTH BCE OHU
He BxozAT B ciucok «Billboard Hot 100». IIporseTaer cy6ky1pTypa «Memanos» (Mashups,
BOCIIPOM3BEZIEHUE TPEKA OJTHOTO apTHCTa IIOBEPX TPeKa JIPYroro) U cyOKyIbTypa My3bIKH,
COYMHEHHOU MPU MTOMOIIA BOCBMHUOUTHBIX MIPOLIECCOPOB, KOTOPHIE PAHBIIIE CTOSIIN B IIPH-
craBkax Nintendo. OueH» MHOTO HE3aBHCHMOT'O POKA, KOTOPHIH XOPOII, HO He IOTaJIaeT Ha
pazauo. YTo HHTEPECHO, «MAJIBYNKOBbIE» TPYIIIIHI HE OCOOEHHO MOMYJISAPHBL...

BosnukHOBeHUe ceTell oOMeHa dailiaMu — He eIMHCTBEHHBIN «TeKTOHUYECKUH CABUT»
B KyJIbTYpe. B 2001 rozy Apple Bbinycrusia nepbliii iPod, mpocTo BRIIAAAIUNG Mp3-IUIeep,
MMEOIUN 10 CM B JJINHY, 5 CM B IIUPHUHY U OKOJIO 2 CM B TOJIIIHHY. DTO, KOHEYHO, OBLT He
IIEPBBIH IJIEEp HA PhIHKE, OTHAKO 06J1aroiaps MpoCcToTe, 3JIETAHTHOMY IU3aliHy U 3¢ dek-
THUBHOM MapKeTHHTOBOI KaMIIaHUH OH CTAJI IIEPBBIM 3JIEKTPOHHBIM YCTPOMCTBOM, KOTOPOE
«JTOJKHO OBITH Y KaXKI0T0». OUeHb CKOPO JIIOIN BEIOPOCHIIH CBOU TPOUTPHIBATEIH /IS Kac-
CeT U INCKOB, a 6esible HayIIHUKH iPod'0B cTajii CHMBOJIOM TTOKOJIEHUS.

Camoe paspymrutesbHoe B iPod'e — 06beM ero mamaATH, 10 60 Turabait. ITO MO3BOJISIET
YeJI0BEKY HOCUTD ¢ c000H Iestyio 6UbIN0TEKY My3bIKH, 10 10 THIC. IIECEH, YTO SKBUBAJIEHT-
HO HeOOJIBIIIOMY MY3BIKaJIbHOMY Mara3uHy. 3a HECKOJIbKO JieT iPod cTas IMYHBIM «pajiio»
MIJLJILOHOB JIIO/Iel BO BpeMsI IIPOTYJIOK, PaGOTHI U ITOE3/I0K B OOIECTBEHHOM TPaHCIIOPTE.

OnHako uTO6BI 3a0IHUTH iPod IIATHRIMU TPEeKaMHU, HY?KHO HECKOJIBKO ThICAY /I0JLIa-
POB, U 3/ieCh KpalHe CJI0KHO KOHKYPUPOBAaTh ¢ OecIIaTHBIM pacnpoctpaHeHueM. Okasa-
JIOCh OYeHb NIPUBJIEKATETHHO 3aNIOHATH iPod My3bIKOH, 3arpyeHHOM u3 HTepHeTa. Tak
JKe U ¢ onudpPOBBIBAHUEM, KOITUPOBAHUEM JUCKOB U UX 0OMEHOM, UTO ITOOIIPSJIOCH B U3-
BECTHOM MapKeTHHTOBOM Kammauuu Apple. CeTu o6MeHa (aiiyiamMu epeKuIn B3pbIBHOM
POCT, HAaITOJIHUJIUCh COBOKYITHOM My3BIKQJIbHOU KOJIJIEKITHEH MUJUIMOHOB JIfofieli. B pesysib-
Tare, KOHEYHO, BO3HUKJIO MUPATCTBO, HO U HEOTPAHUUEHHBIH, OTPOMHBIN BBIOOD, B COTHH
pa3 IpeBOCXOIAIINE aCCOPTUMEHT JII000T0 Mara3uHa U JOCTYIHBIH B IIPUHITUIIE C JII0O0TO
HOYTOYKA.



9TH PEBOJIIOIIMOHHBIE CIIOCOOBI TPUOOPETEHNA MYy3BbIKH OTKPHLIIM U HOBBIE CIIOCOOBI
noucka HOBOH My3bIKH. Eciu KonmupoBaHue U 0OMeH JUCKaMU MEXJY APY3bAMH — 3TO
«BUPYCHBIH MapKeTUHT» (BO30YK/eHUe, ITepelalolleecs OT YeJIOBEKa K YeJIOBEKY), TO 00-
ME€H CIHCKaMU BOCIPOU3BeZieHNs B VIHTepHETe — 3TO BUPYCHBIH MapKETHHT B [JI06aIbHOM
MaciiTabe. CyInecTBYIOT CIIEIHMaIbHbIE CEPBUCHI, PEKOMEHYIOIIIE My3bIKy, HAIIPUMED,
Pandora, ¥ COTHU UHTEpPHET-PAaJUOCTAHIUHA. DTO KOMIIAHUH, KOTOpPbIe 3apabaThIBAIOT HE
TOJIBKO Ha TOM, YTO [IPEJIaraloT CIIyIIaTesIM aJIbTEPHATHBHBIX HCIIOJHUTEIIEH, HO U CTPe-
MSTCS CO BCEe BO3PACTAIOLIEH TOYHOCTHIO COOTBETCTBOBATH JINYHBIM IIPEAIIOUTEHUAM.

Yro cayunrces, ecau OyAeT COCTaBIEHO 400 CIUCKOB JIYYIINX [IECEH, II0 OHOMY Ha y3-
KyI0 My3BIKJIBHYIO HUIIY? A 40 THICAY? 400 ThIcAY? BHe3amHO caMa KOHIIEIIUA XUTA YCTy-
maer gopory mukpoxumy. K 3Be3zie npucoeJuHsAeTcs POl MUKPO3BE3[], a HUYTOKHOE YHCIIO
BJIUT MAacCOBOTO PhIHKA MPEBPAIIAETCS B HEOTPAHUYEHHOE KOJIMYECTBO HOIyasiuT. Kosmue-
CTBO «XHTOB» PE3KO PACTET, U ¥ KAKJOTO CBOsA HEOOJIbINIAsA, HO IPEAAHHAA ayAUTOPHUA.

910 He daHTa3uA. VIMEHHO Tak CerOAHA Pa3BUBAETCA CUTyaI[us B My3bIKe. B xopomem
ceTeBOM MY3BIKAJIBHOM CcepBHCce, TakoM kak Rhapsody, comep:kurces circox U3 Kak MUHHU-
MYM 400 3KaHPOB U IIO/PKaHPOB (pa30UBAIONUX KAaHPHI HA HOBbIE, OUYEHb MEJIKIE KaTero-
puu, Hapumep, «electronica/dance-beats&breaks-cut&paste»). ¥ kaxkgoro mojxasnpa —
CBOM CIIHCOK 10 JIYYIIUX KOMITO3UIUN. DAKTUUECKU TaK BOSHUKAIOT 4 ThIC. MUHU-XUTOB, U
KaK/JIbIH M3 HUX 3HAYUT JIJIA TOKJIOHHUKOB 3HAYUTEJIBHO OOJIbIIe, YeM JI000H U3 XUTOB Ha-
[[MOHAJIBHOTO XUT-Iapasia. He3aBUCHMO OT HUIIH, AJIS KAXK/IOTO TOTPEOUTENS JUHAMUYE-
CKU cozjiaeTcs 6eCKOHEUHOe KOJIMYECTBO PEHTHHIOB Ha OCHOBE €T0 MIPEIIOUTEHHH U TOTO,
YTO OH CJIyIIaeT.

TocknuBoe BelaHue

Besibl My3bIKaJIbHOM MH/IyCTPUH CBA3aHbI HE TOJIBKO C IIPOIaKaMH JUCKOB. Pajuo, 1os-
roe BpeMsI ObIBIIEE JIIOONMMBIM MAaPKETUHTOBBIM HHCTPYMEHTOM 3BYKO3AIIHCHIBAIONIUX KOM-
[IaHWUH, CTPaZiaeT CTOJIb JKe CUIBHO. B 1993 rofly aMepuKaHIbI B HEZJIETIO B CPeAHEM CIIyIIa-
JIU pasivio 23 yaca u 15 MuHyT. K BecHe 2004 rozga nudpa ymana 0 19-TU 4acoB U 45 MUHYT.
KosinuecTBo cityiiaTteseil — HauMeHbIIlee 3a MOCJIeTHHE 27 JIeT, U B OCHOBHOM CTPA/IaeT My-
3BIKQJIBHOE Belanue (pok-mMy3bika). B 2005 rogy B CIIIA nmpekpamasa cyniecTBOBaHUE B
CpeZiHeM OZIHA My3bIKaJIbHAS PAJUOCTAHIUS 8 Hedeato. OBBIUHO TaKUE CTAHIIUU IIePEXOAAT
Ha pa3roBOpHBIN dopMaT UIHU JaTUHHOAMEPHUKAHCKYI0O MYy3BIKy, KOTOpble OoJiee
«TIPUJIUIYUBBI» (MX CJIYIIAIOT JIOJIBIIE), YeM POK U IIOI, ¥ MPUBJIEKATETbHBI POBHO Ha-
CTOJIbKO, HACKOJIBKO XOPOIIIa Iepe/ilaBaeMas B HACTOAIIUN MOMeHT necHs. [lepemaua
«American Top 40» yTpaTuiia 6bUIYIO TIOIYJIAPHOCTD, Kelicu Ka3eM MUDHO OT/bIXaeT Ha
IIeHCUH.

OKCIEPTHI CHOPAT O MPUINHAX, B UX YHCJIE HA3BIBAIOTCS CIIEYIOIINE.

— ®@enomeH iPod. Ec/ii y Ka)10ro eCTh JIMYHOE PAino, 3aueM Hy»Ho FM?

— MoGuiasHbIe Teaedonsl. B 80-x rogax cnaceHueM pajgno 6bUIH BOAUTENH, 3a-
cTpsiBuIne B mpoOkax. Cerofusa mpoOKU OCTaINCh, HO MBI TOBOPUM II0 TesedOoHy.

— 3aKOH 0 TeJEeKOMMYHHKaUAX 1996 roaay. Jlobasunack Teicsiua FM pazauo-
CTaHI[UH, YTO MIPUBEJIO K YCHJIEHUIO KOHKYPEHI[UH U JIEIIPECCUU Ha PhIHKE. 3aKOH TaKKe
CHSLJI OTPAHMYEHUS HA JI0JII0 COBCTBEHHOCTH HA PHIHKE, YTO IPUBOJUT HAC K...

— Clear Channel. 9T10T KOPIIOpaTHBHBIM MEIUATUTAHT, KOTOPOI'O YaCTO OOBUHAIOT B
6eJax pasinio, — U CUMIITOM, U IIPUYMHA COCTOSIHUSA SKOHOMHUKH oTpaciau. Korga B KoHIE
90-X ro/10B 3aKOH O TEJIEKOMMYHHUKAIUAX [TOA0PBa GU3HEC MECTHBIX pajuocrannuii, Clear



Channel cmorsia ckynuTh yopiTouHbIe cTaHu. Cefiyac B COOCTBEHHOCTH KOMIIAHUU HAXO-
JIATCS 1,2 ThIC. CTAHITUN MJIX O/THA U3 JIECATH T10 cTpaHe. [11aH cOCTOSIT B TOM, YTOOBI PE3KO
CHU3WUTH HAKJIAJHbIE PACXO/bI HA PAJH0, IPUMEHASA €UHYIO IIPOrPaMMy BEIAHUSI U HC-
I0JIB3YsT KOMITBIOTEPHOE 06OPYIOBAHUE JIJIsl YIIPABJIEHNS MECTHBIMH MporpaMmamu. B pe-
3yJIbTaTe BCE CTAJI0 OTHOOGPA3HBIM.

— Bbopsb6a FCC8 ¢ HenpucroitHocramu B 3¢upe. FCC Bcerga Morjia KOHTPOJIHPO-
BaTh TO, YTO TOBOPSAT B 3(PUPE, OHAKO PEIAKO [T0JIH30BATIACH STHM IIPABOM TaK HHTEHCHUBHO,
Kak B IOCJIeHUE 1Tk JieT. OcHOBHOM MutiieHbo 6611 T'oBapz Crepn (Howard Stern), rpy-
OBIi paZionIepCOHAX, CKJIOHHBIN K ockopbseHuaM. [1ocsie BHITIIATH Gecrperie/leHTHBIX
mrrpador CTepH yIies U3 Ha3eMHOTO BelllaHKsA. B KOHIle 2005 To/ia OH MOSIBUJICS Ha CIIyT-
HUKOBOM «Sirius Radio». Ero nepBas nepemaua Ajis MOAMUCYNKOB — MPAKTUUYECKH Oe3
IEH3yPhl — BBIIILIA B iIHBape 2006 rojja. CeroiHsi pabOTHUKU PAZIUOBEIIAHNS UMEIOT Ce-
pbe3HbIe OCHOBAHHs OMACATHCS, UTO UX CJIOBA B 3UPe MOTYT CTOUTH UM HE TOJIBKO JIEHET,
HO U pabouero Mecta. ITor TOT Ke: 0JHOOOpa3ue.

PesysbTaT MCUe3HOBEHUS POK-PAaJOCTAHIINEI — KOHeIl 3110XU XUTOB. CaMa My3bIKa He
roTepsia nmomyssapHocTy. He ObLI0 elnje Jiydinero BpeMeH! AJ1s1 My3bIKaHTOB M MX TIOKJIOH-
HUKOB. OZIHAKO IJIaBHBIM HHCTPYMEHTOM ITOMCKA HOBOU My3bIKU crajyl IHTepHeT. Tpagumu-
OHHas MO/leJIb MapKeTHHTa, IPO/iak U PACIIPOCTPAaHEHUA MYy3bIKH BbIIIIA U3 MOJbI. Kpyn-
Hble 3BYyKO3alUChIBAIOIe KOMIIAHUY U PO3HUYHBIE TOPTOBIIbI, BBIPOCIINE O TUTAHUYe-
CKHX Pa3aMepoB 3a cueT paanodabpuKu XUTOB, OOHADPYKUJIHN, YTO UX OU3HEC 3aBUCUT OT
IUIATUHOBBIX XUTOB, KOTOPBIX HE TaK U MHOTO. TO KOHEIl 3IIO0XH.

Kaxxnplii, kTo uMeet iPod, ciyiaer coGCTBEHHYIO PaJUOCTAHIINIO, HA KOTOPOH HET pe-
ki1aMbl. KyapTypa ymia ot ciaefjoBaHUA 3a TOJIAaMU K BepIIMHAM XUT-IIapajia K MOUCKaM
COOCTBEHHOTO CTHJISI, MICCIIEIOBAHMS HEU3BECTHOTO, aJIbTEPHATUBHOTO U, Ha3a/l BO BpeMe-
HH, KJIaCCUYECKOTO.

B 2005 rogy Pynept Mepaok, npescegarenb News Corp., Ipo/ieMOHCTPHPOBAJI, YTO OH
— OJIMH U3 NePBBIX MeJMaMardaToB, IOHUMAIOIIUX BeJIMYNHY Pa3pblBa MeK/1y CerOHAII-
Hel sauTol n aoburtensamu. OH ckasan: «MoJIofeXb He XKeJlaeT 3aBUCETh 0T 60romnomoo-
HOH UTypsl, KOTOpas CBepXy FOBOPUT UM, YTO Ba>KHO. OHU XOTAT KOHTPOJIMPOBATh MEANA,
a He OBITh Y HUX II0J] KOHTPOJIEM».

[Ipoucxopsinee B 061aCTH My3bIKH IIOBTOPSIETCS MPAKTUYECKU B JIt060M cekTrope CMU
U pasBiedyeHuil. BoT cratucruka 2005 roga:

— cOOpBI TOJUTUBYAICKUX CTYIUH yIIau Ha 7 %; TaJIeHue MOCeaeMOCTH KHHOTEATPOB
HAYaJIoCh B 2001 ro/ly U YCKOPSETCS;

— KOJINYEeCTBO YHTaTeJiell raser, MakcuMajabHOe B 1987 rony, ynaiao Ha 3 %
(MakcuMaJibHOE TMaJieHHe 3a OJ[UH roj]) U Telepb HaXOJAUTCS Ha YypOBHE 60-X T'O/I0B;

— MPOJAXKH KYyPHAJIOB HA CAMOM HHU3KOM YPOBHE 3a BCE T'OJIbl, 10 KOTOPHIM €CTh MH-
dopmanus, To ecTs Oosiee 30 JIET;

— PEeUTHHTH IIPOTPAMM CETEBBIX TEJIEBU3UOHHBIX CTAHIIMI IIPOZOJIKAIOT M1a/]aTh, 3pUTE-
JIU YXOMAT B KabesIbHbIe KOMIIAaHHUH; C 1985 Tofia ayAUTOPHS CETEBBIX TeJIECTAHITUHN yITaa ¢
Tpex YeTBepTel /0 MeHee YeM IOJIOBUHBI.

«dddexT Kysnepa» TepseT cuiy. CerojiHa caMoe MOIyAAPHOe TeJIeBU3UOHHOE 110y —
«CSI» — cMoTpAT Beero 15 % ceMeii. Takoi pedTHHT He Aas1 ObI IPOrpaMMe BOMTH B ECAT-



Ky JIYYIINX B 70-X roaax. Ha camom fieste Bce HanboJiee MOMyJISpHbIE TeJIEBU3HOHHBIE III0Y,
3a UCKJIIOYEHUEM OJTHOTO, — U3 70-X U Hayasia 80-X roioB (€ANHCTBEHHOE UCKIIIOYEHNE —
910 3UMHAA OJIMMIINA/A 1994 roza, MPOILLIO yxKe 6oJiee 10 yieT). AyAUTOPUSA COTEH HCKIIIO-
YUTEIBbHO KabeIbHBIX KAHAJIOB IPEB30IILIA AyAUTOPUIO TPAAUIIMOHHBIX, U HU OJUH U3 HUX
He OIlepexKaeT APYTUX.

Jaxe TpaAUIIMOHHO MOMYJIIPHBIE IIOY Y2Ke He Te. B 2005 rofy y ueMnuoHarta MUpag
ObLI HAUMEHBIITNHA PEUTHHT 32 Bce BpeMs. PelTuHr cepun mieii-odpd HarmonanbHoi 6ac-
KeTOOJIbHOH JIUTH B 2005 IOAy CHU3UJICA IIOYTH HA YETBEPTH 110 CPABHEHUIO C IIPEAbIAY-
IITIM TOZIOM. B 2006 romy pelTHHT 1lepeMOHNM Bpy4yeHUs Harpas « Grammy Awards» ymasn
Ha 10 %. 3umHusas OnuMnuaa 2006 r. — HAMMEHBIIWH PEUTHUHT 3a 37 JIET, HAa 37 % MeHbIIIe
petitnara OnuMnuansl 2002 roga B Conr-Jlelik Cutu. A y «Ockapa» Takoro HU3KOTO pei-
THHTa He ObLI0 ¢ 1987 roza.

Kpurtuk u3s razerst LA Times ITatpuk I'onpcreitn (Patrick Goldstein) numer: «Teneps
MbI — Hanus HUIML JT0 cUX IOp ecTh 6JI0KOGAaCTEPHI, MOMYJISIPHBIE TEJIEIPOTPAMMBbI X XOPOIIIO
MIPOAAIIIHECS TUCKH, OJJHAKO BCEe MEHbIIE COOBITHHA 3aTparuBaroT OOMHMN AYX MOI-
KyJIBTYpHI. JlelficTBUEe IPOXUCXOAUT B APYTUX MecTaxX: CTPaHAa CMOTPUT KabebHble KaHAJIbI
WK YuTaeT 6JI0TH, paCCUUTAHHBIE HA KOHKPETHYIO ayTUTOPUIO».

BosuukHoBeHue TiVo u Apyrux nudpoBbIX BU/I€03AMUCHIBAIOIINX YCTPOHCTB HAHECIIO
emne oAuH yzap 1o «3pdexTy Kyynepa», cZieJIaB 8pems HEBAXKHBIM. Jlaxe ecIu JIIOIU CMO-
TPAT OJHU U Te K€ IIPOrpaMMBbl, OHH MOTYT CMOTPETb UX B Pa3HOe BpeMsd U B Pa3Hble JHU.
Komy 3axoueTcst CayIaTh TeX, KTO CMOTPEJ UX B peayibHOM BpeMeHu? OHU TOJIBKO BCE UC-
MIOPTHAT.

OKOHOMMKA XMTOB — 3TO KynbTypa XuToB

Xorts s1m0xa 6;10K0acTepOB B yIIaJKe, HAIIK MTPEJCTABIEHUS O MeIa OCTAJINCH TPEKHHU-
mu. CymiectBytomnue CMU 1 3ByKO3aIUCHIBAIOIIIE KOMIIAHUH JIO CUX IIOP OPUEHTHPOBAHBI
Ha MOUCK, (PUHAHCUPOBAHUE U CO37JaHKE 6JI0KOACTEPOB.

Ipoaykiius pa3piiedeHUH — GUIBMBI, TEJETPOrPAMMbI WJIK aTb0OMBI — MOTYT OBIThH
JIOPOTHMH B U3TOTOBJIEHWH, MAPKETUHTE U JUCTPUOyIHu. Hanmpumep, cpeaHui G10KeT
TOJUTUBYZACKOTO (pUIbMa ceifuac coctaBiisieT 60 MJIH JI0JIJIAPOB, U ellle KAK MUHUMYM CTOJIb-
KO K€ HeoOXOAuMO Ha MapKeTHHT. OIHAKO CEroHsA KaK HUKOT/A CJI0KHO [IPEeICKa3aTh, Ka-
kue GUIbMBI IPUBJIEKYT NOTpebuTesneil. IMeHHO 03TOMY UCIIbITAHHBIE aKTEPhI K PEXKHUC-
CEepPBI CTOJIBPKO 3apabaThIBAIOT: OHU BHOCAT HEOOJIBIIIYIO /TOJII0 IIPEACKA3YEMOCTH B yKacaio-
1e HelpezcKasyeMblii 6usHec. Ho nHoTa He «cpabaThIBAIOT» U 3BE3JIbI, TAK UTO KUHOCTY-
JIUH, 3BYKO3AIUCHIBAIOIINE KOMIIAHUN U CETH IPUMEHSIOT MOPT(ETbHBIN OIX0/, YTOObI
pacIpeiesTuTh PUCK.

Kak BeHUypHBIE€ KAIUTAUCThI, OHU PACIIPENEIAIOT CTABKH 10 HECKOJIBKUM MPOEKTaM,
BBIZIEJIAS HA KaK/IbIN JJOCTATOYHO JIEHET, YTOOBI /1aTh eMy BO3MOKHOCTH CTaTh XUTOM. O3KH-
JTA€TCsI, UTO B JIyUIIIEM CJIydae GOJIBITHHCTBO MPOEKTOB IIPOCTO OKYIIUTCS, 8 HEKOTOPbIE OKa-
JKYTCST IPOBAJIBHBIMU. DTO 3HAYUT, YTO T€ HEMHO2Ue, KOTOPBIE OKAXKYTCS XUTAMH, JIOJI?KHbI
KOMIIEHCHPOBATh OTCTABaHHE OCTAJIbHBIX.

ITUM CTPYKTypaM KU3HEHHO Heobx00umbl XuThl. He TpocTO MpUOHIIBHBIE IPOAYKTH —
MBI TOBOPUM O TPAHHNO3HBIX, GAHTACTUYECKUX MEraxuTaxX. BpICOKHE pacxo bl Ha MPOU3-
BOJICTBO U HEIPEICKa3yeMOCTh ycIexa TpeOyIoT He mpocTo mobes, a 60abiuux mobes. A 4to
octasibHbIe? DTO HeyAauu. BO3MOKHO, KDUTHUKHU U XBAJIWIH, UX YBU/AEN MUJUTHOHBI 3pUTE-
siefi. Ecii IPOIyKT He BO3BpAlllaeT B MHOTOKPAaTHOM 00'beMe BJIOKeHHbBIE JIEHbIH, TO OH He
BBIIOJTHSIET PabOTY IO MOAMEPKKE OCTATBHOTO MOPTdeIs.



CozzjaHue XUTa — 5TO HE TO JKe CaMoe, YTO CO37[aHKe Xopolero ¢puibMa. EcTb Bemy, Ko-
TOpPbIE MOKHO M KOTOPBIE HEJIb35 AeJIaTh, NIbITASICh IPUBJIEYDb AECATKA MIJIMOHOB ILIATSI-
mux 3puresei. CaMoi KPyIHOH 3Be37e, KOTOPYIO YAACTCA 3aMaHUTh B IIPOEKT, IIJIATUTCSA
MaKCHMaJIbHO BO3MOKHAas cymMMa. He Hy»KHO IIBITaThCsA OBITh «CJIUIIIKOM YMHBIM». JJOJ3KeH
OBITh CYACTIIUBBIN KOHEIl. 3Be3/y B puabMe He youBaioT. Eciiu 5T0 60€BUK, TO UeM OOJIbIIe
cuerndddextos, Tem syuire. [Ipu IpoYUX paBHBIX 3TO U doiceH OBITh 60eBUK. KOHEUHO,
STU IPABUJIa MOXKHO HAPYIIUTh U BCE PABHO IIOJIyYUTh XUT, HO 3a4€M PHCKOBAThH? B KOHIIE
KOHIIOB MBI BKJIaIbIBaeM OOJIbIINE JIEHBIH. ..

OcHOBaHHOE Ha XMTaX MBIILJIEHHE TPOHUKJIO U3 ['oJIIMBy/la B HAILy HAIIHOHAJIBHYIO
KYJBTYPY. DKOHOMHUYECKHE HYKAbl MAIIMHBI XUTOB 3aCTABJISIOT HAC HE PACCUUTHIBATh HA
MeHbIIee. Mbl IPUHSIN SKOHOMUYECKUE PUCKH KallUTaa UHAYCTPUU Pa3BIedeHUH OIi3-
KO K cepAIy. IMeHHO II03TOMY MBI OTCJIeKHBaeM cOOpBI (PUIBMOB 32 BBIXOJHBIE, KaK B
podeccoHaIFHOM CIIOPTE, OT/EJISs IBHBIX MO0eIUTEIEH OT OTKPOBEHHBIX HEYAAUHUKOB.

OmurestoMJIeHHBIE CHJIAMU 3BE3]T, MBI PAlyeMCsl KX BBICOKUM TOHOpapaM U CJIEAUM 3a UX
abCypAHBIM CTHUJIEM KU3HU rOpa3/io BHUMATeJIbHEe, YeM 3a UX paboToi. MblI yzesisieM He-
IIPOTIOPIIMOHAIIBHO OOJIBIIIOe BHUMAHNE BEPXYIIKE — OT CIIOPTCMEHOB-CyIIep3Be3/, 10 13-
BECTHBIX yIpaBjeHIleB. ITHBIMU CJIOBAMH, HAC HAYYHIU CMOTPETh HAa MUP Yepe3 MPU3My
XHUTOB.

Eciyiz He XUT — 3HAYUT, TPoBaJI. To, UYTO He MPOILILIO TAKOTO SKOHOMUYIECKOTO TECTA, BO-
00111e He Ha710 OBLIO OBI e1aTh... [Ipy TakOM MBIILIEHHH 6JI0KOACTEPHI TUIITYT UCTOPHIO, a
JIydIIui KpUTepuil kKauecTBa — pasMep c60poB. ITO OTHOCUTCA He TOJBKO K ['ostuByy.
Tak MBI pacKJIaZibIBaeM TOBapbl HA BUTPUHAX MarasuHOB, COCTABJISIEM IIPOrPAMMBI TeJIele-
penay u mporpaMMsbl paguoBemaHus. Mbl Ha3piBaeM JebUIUTHBIE PECYPCHI CAMBIM
«JIOCTOHHBIM», TO €CTh CAMBIM IOIYJIIPHBIM.

Mpbl O/iiepKUBaeM KyJIbTypy XUTOB. B MUpe orpaHiYeHHOTO IPOCTPAHCTBA OMH MPO-
JIYKT 3aMeliaer coboi Apyroi. Byayuu nmocrasieHa nepes HeoOXOAMMOCTBIO BEIOOpa, HHAY-
CTpUs pa3BjledyeHU Ha BCEX YPOBHSX, ECTECTBEHHO, BEIOMPAET caMble MOILyJIsIPHBIE IIPOIYK-
THI ¥ CTaBUT UX B IIPUBUJIETHPOBAHHOE NoJI0KeHe. KoMMepuecky Nnoziep:kuBasi OCHOB-
HBIX TOOETUTEIIEH, MBI YBEJTMYHNBAEM 3230P MEXK/IYy HUMH U BCEMHU OCTaIbHBIMU. C 9KOHO-
MHYECKOH TOUKHU 3peHUs], MbI KaK 6bI TOBOpUM: «Ecyii 60raThIx MOXKET OBITh JIMIIb HEMHO-
O, TO IyCTh OHU OyAyT cynepboraTbIMu». B pe3ysibTare 3aBbIIIIEHHOE HAYAJIO KPUBOM CIIPO-
ca B3JIETAET elle BHIIIIE.

OpHako ceifuac Bce MeHsAeTcs. BMecTo oducHOro Kysiepa, Bo3jie KOTOPOTo MEPeCceKaroT-
cs1 Te, KTO paboTaeT B 0THOM oduce, MBI CO3/1aeM COOCTBEHHBIE IJIEMEHA, IPYIIITbI, OCHOBAH-
HbIe Ha HAIINX COOCTBEHHBIX CKJIOHHOCTAX. MBI He 3aBUCUM OT CeTKH Tesienporpamm. Cero-
JIHS Hallld «KyJIEPhI» CTAHOBATCA BUPTYAJIbHBIMU — UX MHOTO, a JIIOAH, KOTOPbIE BOKPYT
HUX COOMPAIOTCS, CAMH BHIOpAIK 3TO MecTo. 113 MacCcOBOTO PhIHKA MBI CHOBA MIpeBpaliaeM-
s B HAITUIO HUIIL, KOTOPBIE OIIPENEJISIOTCS He reorpadueli, a HAIIMMY HHTEPECAMH.



3. Kpatkasa ucrtopus «4rIMHHOro XBocTta»

OT KHUIM NpeasioXeHn A0 BUPTYyaribHON KOP3UHbI

Xotsa cerogusa 3¢ @EeKT «JIMHHOTO XBOCTa» B OCHOBHOM IIPOsBJseTcs B IHTepHeTe, OH
3aPOUJIICS 3a/10JIT0 10 Amazon, eBay u caMo#l «ImayTHHBI». ITO KyJIbMUHALMSA CEpUH OU3-
HeC-MHHOBAIlUI, KOTOPbIE IPOUCXOUIN O0Jiee BeKa, — CIOCOObI TPOU3BO/ICTBA, IIOUCKA,
JMUCTPUOYIINHU U MPOIA’KK TOBApOB. IIoCMOTpUTE Ha HECeTeBble KOMIIOHEHTHI, KOTOPBIE, K
IpUMeEPY, AeIal0T BO3MOXKHOMH MOKYIKYy B Amazon: FedEx10, cranmapTHast Hymepaius mo
ISBN, KpeuTHBIE KAPThI, PeJIAIIUOHHBIE 6a3bI JAHHBIX, TaKe IITPUX-KOJIbI.

VHHOBaIMK BOBHUKAIU U PAa3BUBAIKCH JIECATUIETUAMU. IHTEPHET IPOCTO TO3BOJIHI
6usHecy 00beTUHUTD UX 1 MHOTOKPATHO MOBBICUTD 3G (PEKTUBHOCTD U CTEMIEHb TPOHUKHO-
BeHUsA. J[pyruMu CJI0BaMU, « BCEMUPHAs ayTHHA» COEIMHIIA 3JIEMEHTHI KaHaJIa ITOCTABOK,
KOTOPBIE CYIIECTBOBAJIHU JIECATUIETHSIMU.

B neficTBUTEILHOCTH UCTUHHBIE KOPHU «/IJIMHHOTO XBOCTa» M HEOTPAHUYEHHOTO TOPTO-
BOTO IpoOCTpaHcTBa 6epyT Hauaso B KoHIle XIX Beka BMecCTe ¢ BO3BeIeHUEM OTPOMHBIX
CKJIAZIOB, 3IaHUH, KOTOPbIE CTPOUJIMCH B MHAYCTPHAIbHBIX 30HAX PSAZIOM C IepeceueHrneM
JKEJIE3HOZIOPOYKHBIX IMyTel, cHavasa B Yukaro. I1oj; Ux KpbIIIaMu 3apOUJIACh SI10Xa T'H-
TaHTCKOTO BHIOOPA, TOBAPHI PACIIOJIATAIUCH Ha BHICOKHX JIEPEBSIHHBIX CTEJIAYKaX, IPOU3Be-
JIEHHBIX MacCOBBIM criocoboM. Ioe3/1a pa3BO3UIN BCe 3TO MHOTrOOOpasue 1o KeIe3HoH 10-
pore, U3MeHssI 9KOHOMHUKY U KYJIBTypPYy CTPaHBI.

ITepBBIM YETOBEKOM, KOTOPBII ITOKA3aJl aMEPUKAHIIAM, YTO 3TO 3HAYUT, OBLI JKeJIe3HO-
nmoposkubiii areHT B CeBepHoM Pensyze (North Redwood), mrrat Munnecora. Ero 3Banu Pu-
yapa Cupc (Richard Sears). B 1886 rozay uackl 66111 OMIGO0YHO JOCTABIEHBI N3 YUKATO U~
snepy B CeepHom PenBysie. CUpC BBIKYIIHJI Yachl ¥ BBITOJHO MEPENPOIAIT UX IPYTUM areH-
tam. OH Jja’Ke KyTIFJI eIle YacoOB ¥ OCHOBaJI KOMITAHHIO II0 X IIPOJIAKe.

K 1887 rony on nepemectus 6uszHec B YuKaro u moMmectusi 00bsBIEHHE O TIOVCKE Yaco-
Boro macrepa B razete Chicago Daily News (0H He BU/IEJT CMBIC/IA B TOM, YTOOBI BHIOPACHI-
BaThb HEWCIPaBHbIE U BO3BpallleHHbIe yachl). Ha o0bsiBIeHEe OTKINKHYJICA AsiBa Pebak
(Alvah C. Roebuck). Yepe3 miects jieT OHH 00beTUHUINCHh M OCHOBAJIM KOMIIAHUIO Sears,
Roebuck and Co., koTopas yepe3 MoUTOBbIE KATAJIOTH MTPOIaBajia YaChl CETbCKUM HKUTEJISIM,
KOTOPBIX HE YCTPAWBAJIH [IEHBI B MECTHBIX Mara3uHax.

KopmopaTtuBHas uctopus roBopur, 4to Sears, Roebuck and Co. mpocrto obemana
«IIPUBJIEKATETHHYIO aIbTEPHATHUBY BBICOKUM I[€HAM B MECTHBIX Mara3uHax, KOTopasi craja
BO3MOKHOM 6J1aro/japst OIITOBBIM 3aKyITKaM, YK€JIE3HBIM I0POTaM, YCIYyTaM MOYTHI, a T035Ke
1 6eCIUTaTHOH JTOCTAaBKe B CEJIBCKYIO0 MECTHOCTH».

Hauagrmucs ¢ 4acoB, 6u3Hec OBICTPO PACIIMPHUIICSA Ha BCE TOBAPhl, KOTOPHIE MOTYT ITOHA-
I06UThCsI cestbecKoMy fiomy uau dupme. Cupc u Pebak pacipoCTpaHsIINn KaTaJoTH CPEH
depmepos (ux Tekcrt nucan cam CHpe) U BBIIOJIHAIM 3aKa3bl 110 TOUTE U3 OOJIBIINX TIOMeE-
meHni B Yukaro. B KoHIle KOHI[OB TapTHEPHI MOCTPOUIN pabpuky mo o6paboTke moUuTo-
BBIX 3aKa30B CTOMMOCTBIO 5 MJIH ZI0JIJI. M IJIOIIA[bI0 40 aKPOB B YMKArCKOM paitioHe YaCT
9HA. Korzaa B 1906 rozay 661710 OTKPBITO 3TO 3/1aHUeE, habpuka 1mo o6paboTke 3aKa30B cTaia
caMbIM KPYIHBIM Ou3Hec-31aHueM B Mupe. O01as miomasp MoMeleHni cocrassia 60-
Jiee 270 ThIC. KB. M.



To, uto caenanu Cupc u Pebak, 66110 peBOTIOIHOHHBIM. [IpeicTaBbTe, YTO BBI (pepMmep,
JKUBYIIHH I7le-TO B KAH3aCCKUX MPEPUAX OKOJIO 100 JieT Hazas. [lo Girkaiiniero Mmara3uHa
— HECKOJIBKO JacoB, a IIeHbI B HEM, /1a U CTOUMOCTh O€H3WHA, BBICOKU. B 0INH ITpeKpacHbIN
JleHb Bam mpuxoaut « Kuaura noxenauuii» (Wish Book) Cupca 3a 1897 roa — 786 cTpaHmuI|
BCETO0, YTO TOJIBKO MOKHO IIPUAYyMaTh, & B IIeHbI TPY/THO TIOBEPUTb.

«Knura moxkenanuii» 1897 roga 6bly1a U OCTAETCSA MOTPSCAIOLIUM CBUAETEILCTBOM 3II0-
xu. Jlaxke cerofHs, B 3py Amazon, CJIOXKHO ITOBEPUTD, UTO MOXKET CYIIECTBOBATH TAKOE pas-
HooOpasue. B KHuUry, MoX0XKyIo Ha Tejle()OHHBIH CIIPABOYHUK, BTUCHYTO 200 ThIC. HANMEHO-
BaHUH U Bapuanui, OUCAHHBIX MEJIKUM MIPUGTOM U COIIPOBOKAAIOMIUXCA 6 THIC. UILITIO-
cTparui.

Bor conep:xkanre nepBbIX CTPAHUIL: 67 COPTOB Yasd, 38 BUI0B Kode U 29 — Kakao. 3aTeM
HECKOJIBKO COTEeH Pa3IMYHBIX CIEIUH U SKCTPAKTOB, TAKOE K& KOJINYECTBO KOHCEPBUPO-
BAHHBIX U CYIIIEHBIX (PPYKTOB, 32 KOTOPHIMHU CJIEAYET IIPEJIO’KEHNE APYTHX MPOIYKTOB, KaK
B HeOOJIBIIIOM cymepMapkere. K oguHHAA1IaTOM cTpaHuIle HabupaeTcs 6oyiee 60-TH BUAOB
MBLJIa, & 3aTEM ellle 770 CTPAHUI BCETO — OT JIEKAPCTB /10 OPYKus (BKJIIOYAs PEBOJIbBEP 32
68 11eHTOB!), OT O/IE3K/IBI J0 JETCKUX KOJISICOK U CKPUIIOK 3a 2 J|0JUIapa.

J1J1s1 ceTbCKOM CeMbU 3TO OBLIIO HEBEPOATHO... O/THA TIOYTOBAsI MTOCHLUIKA YBETUYHUBAIA UX
BO3MOXKHOCTB BBIOOPA B THICSYH Pa3 10 CPAaBHEHUIO ¢ OOBIYHBIM Mara3uHoM. Yacro B KaTa-
JIOTe IIPOUCXO/INIIO CHIDKEHNE [IeH Ha 50 % Win O0JIbIIle, TaKe [TOCJIE TOTO, KaK TOBap ObLI
OTIIPAaBJIEH.

Cupc pacnpocTpaHsi HHGOPMAIUIO CPe/I TEPCIEKTUBHBIX TOTPEOUTETE, UCTIOb3Y
PaHHUM MPUMEDP «BUPYCHOTO MapKETHUHTa». B 1905 rofy KOMIIaHUA 00paTUIaCh K CBOUM
JIYYIIIAM TIOTPeOUTENSAM B IITaTe AKOBa ¢ IPOChOOI pacIpPOCTPAHUTD 24 KaTajiora Cpeau
npy3eit u coceneil. [Torpeburenu ornpasuin Cupcy UMeHa JIIO/IEH, TOJYyIUBIINX KaTaJIOoT.
Korza aTu Jstoiu fieianu 3aKas, IepBble IOTPEOUTEH MOIyYaId MOOIpeHNe: KyXOHHYIO
IUIUTY, BEJIOCUIIE WU IIBEHHYI0 MAIIUHKY.

HaxoHeI, TeXHOJIOTUS IOCTABOK, KOTOPYIO MCIIOIb30BasI CUPC [T IOCTUKEHUS CBOETO
yyza u300MIuA, XOPOIIO U3BECTHA CEroJHA: KOMOMHAIUs TOBApOB Ha CKJaJle U
«BUPTYaJIbHOTO CKJIaZ[a», TO €CTh CETH MOCTABIINKOB, KOTOPbIe MOTYT BBICJIATh TOBAP IPs-
Mo ¢ ¢pabpuku. Cupc Aaxe BBICTYIAI B POJIM aT€HTA IO IMPOJAXKaM C/IeJIAaHHbIX HA 3aKa3
JIETCKUX KOJISCOK.

BHyTpH caMuX CKJIaIoB IPUMEHSAINCH CMeJible HHHOBanuu. bopsce ¢ HeaddekTrBHON
OTTPY3KOH, PYKOBOJUTEIN KOMIIAHUH CO3/IaJT CUCTEMY, IPU KOTOPOU KaXKAbIi 3aKas, 1o
Mepe NPUOBITHS, IOJIYYaJI SIPJIBIK, T ObUIO yKa3aHO BpeMs OTTPY3KU. ToBap A0KeH ObLI
OBITh B COOTBETCTBYIOIIEN KOP3WHE B KOMHAaTe cO0opa 3aKa3a B Ha3HaUeHHOe BpeMs. UToObI
yCIIeTh K CPOKY, 3aKa3 «IIyTellecTBOBAI» 110 CKJIAy 110 CJIOXKHOU cHcTeMe KOHBEHEpOB U
TpyO.

CucreMa Ha3HAUYEHUS BpPEMEHH OTIPY3KH MOBBICUIA (P GEKTHBHOCTh 06pabOTKH IIOYTO-
BBIX 3aKa30B, II03BOJIUB YHKATCKOU (abprke 00pabaThiBaTh B IECATH pa3 0OJIbIIIE 3aKA30B.
OueHb CKOPO 3Ty CUCTEMY CTaJIX Ha3bIBATh «CEABMBIM Uy/lOM MUpa OusHeca». 'oBOpAT, 4TO
Terpu ®opp noceman ¢pabpuky B Yukaro, 4Tobs! y3HaTh 06 3pdeKTUBHOH crucreMe o6pa-
OOTKH 3aKa30B.

OnHako uMeHHO cbopouHbie KoHBelepbl ®opaa 3actaBmwin Cupca NEPENTH K CIIeAyIO-
el cTyneHu — cynepMarasuny. Koryia aBToMOOMIN CTaid IOCTYIIHBI 110 HU3KOH I[eHE, 1
BBIPOCJIO KAY€eCTBO JIOPOT, moTpebuTtenu Cupca nepectaau ObITh OTPAHIMYEHBI KATAJIOTOM.
Torya ke HayaJIach BeJIMKas ypObaHU3anus AMEPUKH, JIIOAY MOKUAIH GEPMBI U YXOIIH



Ha ¢pabpuku. B 1900 roay cenbckoe HacesleHHe IPEBBIIIATIO TOPOICKOe. B 1920 roay Bce
cTajio Hao6opoT.

T'opojickye IOKyaTeIy NPeAIOYNTAIN Mara3unsl, a He KaTayiord. B 1925 rogy Cupc oT-
KpbLI Mara3uH Ha cBoed pabpuke 1mo 06paboTke 3aKa30B. IKCIEPUMEHT OKA3aJICA yaad-
HbIM. [To koHIa roga CHPC OTKPBLI ellle CeEMb PO3HUYHBIX Mara3nHOB — YEThIPE U3 HUX HA
cBoux dabpukax. K KOHIy 1927 rofa Mara3uHoB CTaJIo 27. BoJbIoli BEIGOP 1 HU3KUE IEHBI
IIPUBJIEKAJIN BeeX, a 3G deKTHBHASA CHCTEMA [TOCTABOK, pazpaboranHas CHUpcoM /i 3aKa-
30B II0 [T0YTE, 0Ka3aJIach II0JIE3HON U B PO3HUYHOH TOprosle (cTaB OCHOBOH TOTO, UTO I103-
JKe Ha30ByT Moziesibio Wal-Mart).

AMepuKa «Iozcesa» Ha BbIOOp. CynepMapKeTsl Ipe/jIaraiii OTPOMHBINA BHIOOD IO HU3-
kuM neHaM. OHU IPOIIOBEIOBAIN 9 KOHOMHUKY MaciTaba, ¥ 9TOObI IOHATH 3Ty KOHIEIIIIHIO
(6onpIve MarazuHbl 3¢ GEKTUBHEE), HYKHO IIPOCTO CPABHUTH IIEHBI Y KPYITHBIX U MEJIKUX
npozasuos. Kyza uaru ganpuie?

KopmMum «xBocT»

Cnenyromuii GpoHT— NuleBble IPOAYKTHI. IIepBBIM NPOAOBOIBCTBEHHBIM CyllepMap-
ketoM 6611 «King Kullen Store», otkpeiThiii B KBunce, Hplo-Mopk, 4 aBrycra 1930 roza,
IIpSIMO BO BpeMs Beinukoil genpeccru. CpaBHUMBIN TOJIBKO C CETOJHSIITHUMY ONTOBBIMHU
[IpOJIaBIIaMU, Mara3uH IpezJiaraj 6osiee TICAYY IPOAYKTOB U CTAJI KATAIN3aTOPOM Iepe-
Me€H B PO3HUYHOM TOPTOBJIe MUIIEBBIMU NpoykTaMu. Kak u «Sears», «King Kullen» mpes-
Jlarajyi OTpOMHBIH BBIOOD IO HU3KUM IIEHaM: TaM MOKHO OBLIO KYIIUTH BCE CPasy, a MOKyIIa-
TeJIX MOIJIM OpaTh MPOAYKTHI IPSIMO C ITOJIOK.

Bmecre ¢ camo06cIy:KUBaHUEM U U300MIMEM IPUIILJIA HEOOXOAUMOCTh B TPAHCIIOPTHU-
POBKe U XpaHEHUH KPYIHBIX IIOKYIIOK, KOTOPBIe Tellepb COBEPIIAIUCEH esKeHe/leIbHO, a He
exxeHeBHO. KiTIOUOM K ycrexy cymepMapKeTOB cTajla TeJIeXKKa JJIs MOKYIIOK (BIEPBBIE MO-
SIBIJIACH B 1937 TOAY), aBTOMOOWIIB, OecIiaTHAS TAaPKOBKA U XOJIOJUJIBHUKH B JIOMaxX U B
MarasuHax.

WHcTuTyT MapKeTHHTa muieBbix mpoaykToB (Food Marketing Institute) muiet B odu-
[UJIBHOM JIOKyMEHTe:

Cynepmapxemut co3danu cpedHuil kaacc. Huskue yeHvt oceob6odunu
cpedcmea, KOmopble CMan0 803MONHCHO NOMPAMUMb HA A8MOMOOU-
Au, doma, obpaszosaHue u opyaue Hu3HeHHble nompedHocmu. Pas-
8UBAACH, 8 50-X U 60-X 200aX AMEPUKAHCKUEe CYnepmMapkemsl Cblepa-
AU 21a8HY10 poab 8 06pasosaHuu cpedHezo kaacca. B 2odoswjuny
B03HUKHOBEHUS cynepmapxemos npe3udenm Kennedu ckasan, umo
Jelliedble MACCOBbLE TMEXHOA02UU CYNePMAaAPKemos «no3680AUNU
ycmanosums 60.1ee 8bLCOKULL YPOBEHDb HCUSHU U BHECAU 3HAUUMENb-
Hblil 8K1a0 8 SKOHOMUUECKULL pOCT ».

Bo gpemsa «X0400HO1 801iHbL», ¢ 1958 no 1988 200, 0k0.10 50 muic.
cogemckux epaxcdar nocemuau CIIIA, u 60ab1UUHCMB0 U3 HUX 80
8pems noe30KU nocewjanu amepuxkaHckue cynepmapkemst. Cynep-
Mapkem 0eMOHCMPUPOBAN, KAK PbIHOUHASL IKOHOMUKA MO}Cem npe-
docmasumsu uzobuue edvt N0 OCMYNHBIM YeHam; OH CIaa mema-
@opoil mozo, He2o KanUMaauam moxcem dobumMwvCcs, a COYUANUIM —
Hem. B cgoeil asmobuoepaguu bopuc Eavyux onucan nocewjeHue
cynepmapxema 8 XvtocmoHe 8 1989 200y: «Koz0a s yguden noaxu,
3abumole COMHAMU, MbICAUAMU PA3ZHOOOPA3HBLIX OAHOK, KOPOOOK U



moeapos, s, HeCMHO 2080PA, CUALHO PACCMPOUNCA 3A COBCMCKUX
modell. Takas 6oeamas cmpaHa, kak Hawa, bvira dosedeHa 00 ma-
Kot 6edHocmu! YacacHo oaxce Oymams 06 Imom...».

B 06519HOM HeOOJIBIIIOM IIPOAYKTOBOM MarasuHe 20-X FOZ0B IIPOJABAJIOCH OKOJIO 700
HauMeHOBaHUH, B OCHOBHOM B ylakoBKax. [ToTpe6uTenn fo/KHBI OBLIN ITOKYNATh MSCO,
BBINEYKY, OBOIIM U (PPYKTHI, MOJIOUHBIE IPOAYKTHI U APYTHE TOBAPHI B Pa3HbIX MecTax. B
cymepMapKeTe Bce 3T0 coOpaHo MO/ OJJHOM Kpbiliieii. Bojiee TOro, KOJTUYECTBO YHUKATHHBIX
HaUMEHOBAaHUH IIPOJYKTOB POCJIO: OT 6 ThIC. K 1960 TOAy JI0 14 ThIC. K 1980 roay u 6oJiee 30
TBIC. CETO/IHS.

TenecdoHHbIe noTpebuTenun

JanpHeliee pacuimpeHue J0CTyNIa K pa3HOOOPa3HIo OIATH IPOU30ILIO HAa YPOBHE ce-
Meil ¢ BBeZieHHeM OeCIIaTHBIX TeJaeOHHBIX HOMEPOB ¢ KozoM 800. B 1967 rogy AT&T
IIpe/ICTaBIJIa HOBBIU MPOAYKT — cyk0y «Interstate Inward WATS (Wide Area Telephone
Service)»11, koTopylo emie HazpBanu «Automated Collect Calling»12, 11 Toro 4To66I IPO-
THUBOCTOATH OKUJlaeMoMy AepUnuTy TesedoHHBIX onepaTopoB. OnepaTophl He CIIpaBJIA-
JIMCH C KOJIMUYECTBOM 3BOHKOB 3a CUET IpUHUMAaoIelh ctoponbl. AT&T cunTtasa, 4To aBTO-
MaTHU3aIHsl IOMOXKET U30eKaTh HeJl0CTaTKa pabOTHUKOB, HO B 11eJIOM He OyZeT 0COOeHHO
omy/IsIpHOH. KoMITaHNSA U He MedTasia, YTO K 1992 ToJy, BCETO 25 JIET CIyCTH, 40 % 3BOH-
KOB, 00pabaTbsiBaeMbIX MeXXAyropoineii cerbio AT&T, OyayT OecriyiaTHBIMU.

BecriiaTHbIe 3BOHKY MO3BOJIMJIM BO3POUTH MOKYIIKH 10 KaTajoraM. Jmoxa aBTOMOOU-
Jlel puBeJia K TOMY, YTO HaceJIeHHe TePEMECTHIIOCH B IIPUTOPO/IBI, TZie BBIOOD OBLI CHOBA
OTpaHUYeH TOBApaMHU B MECTHBIX MarasuHax. HacesieHue Mpuropozios, ybe 61arocoCTOSTHHE
IIOCTOSTHHO BO3PAcCTasio, OBIJI0O CHOBA TOTOBO TPATUTh JIEHBTH, a K CEPENHE 70-X TO/I0B ¥
HUX TMOSBUJINCH U KpeAUTHbIe KapThl. HoMepa ¢ kozjoMm 800 HHUIIMUPOBAIHN OYM MOKYTIOK
U3 oMa.

B oTtmume ot «Sears» U UCIIOJIB30BAHUA OTPOMHBIX I[€HTPATU30BAHHBIX CKJIAJI0B, 60-
Jlee TO3/IHAS BOJIHA KATAJIOTOB ObLIA OPHEHTHPOBAHA HA HUIIW. TeXHOJIOTUs IBETHOU ITe-
YaTy M03BOJIMJIA HUIIEBBIM TOPTOBIIAM MT€YATaTh COTHU THICAY U Ia’Ke MUJITMOHBI KaTalo-
rOB, KOTOpble 60MbOapANPOBAIH IIOYTOBBIE ANUKU U COAEPIKAIN U300paKeHUS TAKOTO JKe
KavecTBa, YTO U B JKypHasax. Ecjii B OTBET pearupoBasio BCEro 1 % IOJIyYHUBIIUX KATAJIOT,
5TO BCE PABHO IIPUHOCUJIO IPUOBLIB.

HuimieBble MPOYKTHI CHOBA HAIILUIH CTIOCO0 /OCTHIKEHHsI MacCOBOH ayautopun. ToBapsl
JUIS CTIOPTA, TpeAMeThl 0(OpMIIEHHUS I0MA, HIKHee OesTbe, caZioBasi Mebesib, OIeXKAa, IPel-
METBI X000U — KasKABIH MeCAI] CIIel[UaJTu3uPOBAHHASA TOPTOBJIA IpejJjiarajga OrpoOMHBIHN
BbIOOD. Hy>kHO OBIJIO TOJIPKO UMETHh KPEJUTHYIO KapTy ¥ COBEPIIUTH 3BOHOK, & TOBAPHI JI0-
CTaBJISIJIMCh B TeUEHUE HeNeJH WK AByX. Takoe n300uIre BIEYATIISIO0, OAHAKO TO, UTO
CZleJ1aIi BO3MOXKHBIM IEPCOHATbHBIE KOMIBIOTEPHI, 3HAYNUTEIHHO IIPEB3OIILJIO U €T0.



Bceobwuin kaTanor

AnexTpoHHAsA TOprosid B CeTu B HaYajle 9O-X FOZ0B CTPOUJIACH HA MOJEIN KaTaJoToB.
3akasbIBaTh OBLIO elre yZio0Hee, BBIOODP ObLI OOJIbIIE, a CTEIIEHb IPOHUKHOBEHUS — TJIy0-
>xe. Haknazable pacxoipl — HUKe. FIHTEpHET MpeIOCTaBUI BO3MOKHOCTD ITOKa3aTh KaTa-
JIOT KaXKZOMY, Tellepb He Hy>KHbI ObLIIN IIeYaTh U mouTa. Takol crrocob paboTast BO BCEX CITy-
4asx, I7e UCI0JIb30BAINCh KATAJIOTH, U ellle B HEKOTOPBIX 00J1aCTAX.

KoHeuHO, HEKOTOPHIE BU/BI TOBAPOB ObLIM O0Jiee TPUOBLIBHBIMY, UeM JpyTre. OfHAKO
KaK OIpeZIeIUTh, KaKH1e?

VimenHo aTOT Bompoc 3axai cebe xxedd Besoc, korma paborai B xemxesoM ¢honze D.E.
Shaw B Heio-Mopke. BblT 1994 ros, IHTEPHET TOJIBKO YTO 06peJI IOMy/IAPHOCTD, PACIIHP-
fAch Ha 2300 % B rof. be3oca, xopoliero MareMaTHKa, Ha4aJIbCTBO ITONIPOCUJIO BBIABUTD
BO3MOKHOCTH /151 BefieHus1 OusHeca B IHTepHeTe. Ha onHOM U3 MeponpusaTuii B CHINKO-
HOBOM JIOJIWHE 10 JIET CIYCTsI, OH TOBOPUJI:

A nowen 8 Accoyuauuio npAMo20 MapkemuHaal3 u 8351 CRUCOK
ecex mosapos, kKomopble npooasaaucsy yoaneuro. Ha nepsom me-
cme 6vLra odexcoa. H3vickanHaa eda — Ha emopom. B camom koHue
cnucka ovlau KHu2u, 0a U Mo OHU NONAAU 8 He20 MOAbKO NOMoMmy,
YImMo cywjecmeosanu makxue opeaHudayuu, kaxk «Kayb knueu mecs-
ya». B mo 8pemsa He 6bL10 KAMAN0208, NPEOAA2AIOWUX KHULU.

Hauaso 90-X rofioB 03HaMEHOBAJIOCh OBICTPHIM PA3BUTHEM aMEPUKAHCKOM KHUKHOM
naaycrpun. Komnanusa Crown Books usmenuna 6usHec-maugmadT ceThbi0 Marasu-
HOB-/IVICKAYHTEPOB, J00MIACh PEKOPAHBIX MPOJIAK U MIPUBeJIA K CO3/IaHUIO IPYTHUX IOA00-
HbIX cereit. [Tocie aToro kommanuu Barnes & Noble u Borders caesanu mar Briepes u oT-
KPbUIM KHIDKHBIE CyllepMapKeThl. THOT/]a TaKKe cyliepMapKeThl OTKPHIBAJIUCH B IEPECTPO-
€HHBIX KHHOTeaTpax WK 3aBeJIeHUsX JJ1s1 60yIuHra. B HUX mpoaaBajiochk A0 100 ThHIC. Ha-
MMEHOBAaHUH KHUT, YTO B IISITh Pa3 MPEBBIIIAIO KOJIMUYECTBO KHUT B OOBIYHOM KHUKHOM
MarasuHe. HeBepoATHBINM BRIOOP U JOCTYITHOCTh 03HAMEHOBAJIM 3PY U300MIUS JJIsl TIOKYyTIa-
TeJIed KHUT.

Kuur craHOBUIIOCH Bee GOJIbIIe, M OHU JieleBesin. UTo elle Hy:KHO?

Besoc 3azan cebe 3TOT ke BOIPOC:

A nonvimanca pazobpamucs. Ecau bt noav3osanucs HHmeptuemom
8 1994 200y, C NPUMUMUBHbLIMU Opay3epamu u mo20awHell mexHo-
Aoz2uetl, mo 3Haeme, kaxk amo 6vL10 HeyoobHo. Bpaysep NnOCMOAHHO
«nadaa», HUUMO He pabomano, Kax Hado, a CKOpocmMy ObLIA MU3ep-
HO1L, 0axce ¢ CaMbIM AYHUWUM MOOEMOM...

A npuwen k 81800y, YMO eCAU YMO-TNO MOXCHO YCnewHo denamnw He
8 HlnmepHeme, mo ayuuwe ocmasums 3mo, kak ecmo... He Hys#cHO
npodasams 00excdy, X0ms 3mo U camas NONYALPHAN Kamez2opus,
mak Kak 00excooll MOX#CHO oYeHb dPeKkmusHO mop2oeams 8 maza-
3uHax u no noume. Bom umo 6bL10 Moum kpumepuem: 8bl6pams Ka-
mezopuio, 8 KOMopoil ucnoav3osaHue HHmepHema no3804u10 Ot
3HAUUMEeNbHO YAYHWUMb ONbIM NOKYNamens, npuuem max, Kax
2Mmo Mo4cHO cdeaams moavko 8 Cemu.

Oxa3anocw, YmMo MOMeHM HaAU4Us 8bI60pa — OCHOBHOE, YIMO NPU-
e/1exaem nokynamenetl kHue. Takdice 0Kka3anoch, 4mMo Heawv3s coe-



Aamb 604bWOoU OYMAXHCHDBILL KaManoe KHu2 — 31MMo HenpakKmu1Ho.
Excezo0Ho nybauxyemes 6oaee 100 mbic. HOBbLX KHU2. B camblx
60MbWUX MA2a3UHAX NPOJaemcs no 175 myic. HAUMEHOB8AHUlL, U ma-
KUX KPYNHbIX MA2a3uHos moavko mpu. Tak u 8o3Hukaa udes:
nycms Amazon.com cmaHem nepebiLM Mecmom, 20e MOMCHO C 1e2KO0-
CMbl0 HAllmu u npuobpecmu MUAAUOHBL KHU2.

dTa ujied OCHOBBIBAIACH HA BO3MOKHOCTH, KOTOPAsA CKPBIBAJIACh B HEJIpaX KaxKyIleics
3peJION KHIDKHOHN HHAYCTpUH. XOTs U3ZaTesield U MHOTO, IIOYTH BCe IMPOJIaXKu 0OpabaThiBa-
JIVICH IByMSI ONTOBBIMU TOPrOBIIAMH, ¥ KOTOPBIX OBLIN PACIIOJIOKEHBI CKJIAJIBI IO BCEH cTpa-
He.

IIpekpacHas BO3MOKHOCTb /IJIs1 BUPTYaJIbHON TOPTOBIH!

XO0Ts 175 THIC. U KaXKeTcsl OGOJIBIITNM YHCIOM, Be3oc 3HaJI, YTO aCCOPTUMEHT JJaKe CaMbIX
KDPYTHBIX Mara3puHOB — JIMIIb MaJjlas 9acTh OT OOIIEro KOJIMYeCcTBa JOCTYITHBIX KHUT. A BO3-
MOKHOCTbH He TOJIBKO UCKATh KHUTY, HO ¥ UUTATh OT3bIBBI O Hel, 6€3yCJI0BHO, IT03BOJIUT I10-
KyIaTeJsisM Jierdye HaX0IUTh TO, UYTO HY?KHO.

K sTOMy MOMeHTY OBLIIO TOCTYIIHO, IO MEHBIIEN Mepe, 1,5 MJIH KHUT Ha aHIVIMHACKOM
sA3bIKe — B MaraswHax IIPOJIaBajIoCh JIUIIb 10 % u3 Hux. CeromHs ceTeBas 0a3a JaHHBIX
«Books in Print» comep:xut nHbOpMAaInio 0 OYTH 5,6 MJIIH HAaUMeHOBaHUH. be3oc Takike
3HaJI, 9TO B IHTepHETE CTaIN MOABJIATHCA KaTAJIOTH OT/IeJIbHBIX U3/IaTesIel, Ipe/iaraio-
e yueOHUKY, 0OMeH KHUTaMU, KHUTH, OITyOJINKOBaHHBIE 32 CBOHM CUET, U MHOTOE JIPYTOe.
He 6bU10 HUKAKOUW IPUYHHBI, II0 KOTOPOW Amazon He MOIJIA MPeJJIaraTh BCE 3TH U3/IaHUS.

VIHTepHeT 1103BOJINJI IPEO0JIETh OOIBIINHCTBO GU3NUecKUuX OapbepoB Ha IIyTH K He-
orpaHUYeHHOMY BbIOOpY. KpymHbIe IpoaBIIbl OBUIH MACIITaOHbI, HO UM BCE PABHO IIPUXO-
JIMJIOCHh YYNUTHIBATh 9KOHOMUKY TOPTOBBIX IIOIIA/IEH, COTPYAHUKOB, MECTOHAXOK/IEHUS, pe-
JKMMa paboThl ¥ NOTOAHBIX yeaoBui. OHU 6bUTH 3P deKTHBHEE HE3aBUCHMBIX ITPOJABIIOB 1
MOTJIU IIpeJIOKUTE O0JIbIINi BEIOOP. OHAKO Jlake UX OM3HeC-MO/iesIb 3aX0UjIa B TYIIUK
3a7I0JITO /10 TOTO, KaK 3aKaHYUBAJIUCH BCE JOCTYIIHbIE TOBAPHI.

CerozHs NOKynKH B IHTepHeTe MPUIIUIK HA CMEHY IOKYIIKaM 0 OyMaKHbIM KaTaJIoraM
U OTBEYAIOT 32 5 % aMepUKAaHCKOH PO3HUYHOU TOPTOBJIU. DTa J0JIsI pacTeT Ha 25 % B rof U,
BO3MO3KHO, CKOPO HCIIOJIHATCA Npeficka3zanusa besoca, uto Toprosia B UHTepHeTe 3aiiMeT
15 % pBIHKA, TO €CTh COCTABUT OoJiee 1/10 aMepPUKAHCKONW SKOHOMHUKH, 00’beMOM B 12 TPJIH
JIOJLIIapOB.

KoHeuHO, CyIIeCTBYIOT U IIOJIB3YIOTCA MOIYJIIPHOCTBIO M CAUTHI GU3NUECKUX TOPTOBIIEB.
Caiit bn.com gonosHseT 6pens Barnes & Noble u npesiaraeT Bei60p, COIOCTABUMBIN C BBI-
6opom Ha Amazon. B 060uX cIy4asx MOKHO UCIOJIb30BATh KAPTHI IOKyTaTe e, YTOObI mMo-
JIy9UTh CKH/IKY, 2 B MaHxaTTeHe, r1ie y B&N ecTh HECKOIBKO Mara3nHoOB, BO3MO>KHA JI0OCTaB-
Ka B JIeHb 3aKa3a. EcTb ceTeBast cropona u'y Wal-Mart, Best Buy u 6ecuncieHHOTO urcia
JIPYTHUX TOPTOBBIX ceTell. HeorpanuueHHoe Toprosoe npocrpascTBo CeTu faeT UM BO3MOXK-
HOCTb IIpeZJIaraTh MOKYIaTeIsIM OOJIBIIINHA BBIOOD, 3aKPEIIATH JIOSUIBHOCTH CBOUX ITOTpPe-
6uTeseli 1 06paImIaThCSA K HOBBIM, KOTOPbIE, BO3MOKHO, ITPOKUBAIOT AJIEKO OT DU3HIECKO-
ro MarasuHa.



«AnuHHbIEe XBOCTbI» NOBCIOAY

Bunennie be3oca — HEOrpaHMYEHHOE TOPTOBOE IIPOCTPAHCTBO, U300MINE HHOPMAIUH
U IIPOCTOM MOUCK — MOJIHOCTHIO OMPaBzaso cebsi Cpelu TAKUX BUPTYaJIbHBIX TOPTOBIIEB,
Kak eBay, ¥ TOMOIJI0 TPaANITHOHHON PO3ZHUYHOM TOPToBJIe. B pesysbTaTe ceromns, Kyza O
BBI HY ITOCMOTPEJIH, HA BCEX PhIHKAX HAOI0AAeTCsa 3G (EKT «JIMHHOTO XBOCTa».

Google Haresn crnocob MPUCOeINHUTHCA K «IJTUHHOMY XBOCTY» peKyiambl, a Microsoft
VIJIMHSIET «XBOCT» BUIEOUTP /10 HEOOJIBIIINX U JIENIIEBBIX UTP, KOTOPbIE MOKHO 3arPy3UTh B
cetu Xbox Live. IIpOeKThI C OTKPBITHIM HCXOAHBIM KOJIOM, Takue Kak Linux u Firefox, — aTo
«JUUTMHHBIA XBOCT» PaboOTH mporpaMMucToB. OQUIOpHBIN OU3HEC — «IJIMHHBIA XBOCT»
pbiEKa Tpyzaa. Kpome Toro, IHTEpHET O3/l CAMbIH «JJTHHHBIH XBOCT»... TOpHOTpaduH,
VUHUTBHIBAIOIINI BCe BOBMOKHBIE BKYChI 1 OCOOEHHOCTH.

MeHee 3aMeTHbBIE IIPUMEPHI BKJIIOUYAIOT B cebs1 pa3BUTHE MUHU-ITIMBOBAPEH U IIPO/iaBae-
MBIX IMHU COPTOB IIMBA — «/IJIMHHBIN XBOCT MMUBOBapeHus». [Ipogaka 0cobbix GpyT6OIIOK,
00yBU U IPYTOH OZEK/IbI — «JIUHHBIH XBOCT» MO/IbI. Pa3BUTHE CETEBBIX YHUBEPCUTETOB —
«JIJIMHHBIN XBOCT» 00pa30BaHUA.

Haxonerr, 4To6bI MOHATH HACKOJIBKO IIUPOKO IPUMEHSIETCS 3Ta TEOPHS, B3TJISHUTE Ha
[IPUBEIEHHBIM HUXKE aHAIN3 «JINHHOTO XBOCTA HAIMOHAJIBHON» 0€30I1aCHOCTH, C/IeJIaH-
HBI BOEHHBIM aHaIUTUKOM J[3koHOM P0o660M (John Robb) u pasmenieHHbIl Ha caiiTe
Global Guerillas:

TpaduuuoHHO 803MOHCHOCMb 8eCcU 80UHY (U3MeHsIMb 00UWecmeo
npu nomowu Hacuaus) 6vira docmynHa MoAbKO HAYUOHAAbHBIM 20-
cydapcmeam, 3a UCKAUeHUeM HeCcKoabKkux cayuaes. I'ocydapemea
obaadanu moHonoauetl Ha Hacuaue. B peayabmame e2o pacnpo-
cmpaHeHue 6bL10 02PAHUUEHHBIM, YPE3AHHBIM. DMAa MOHONOAUA
nodxooum k KoHUYy 6.1a200aps mpem meHOeHUUSM.
Jlemoxpamusayus uHcmpymenmos sedeHus 80iiHbl. Huweswvte npo-
uzsooumeanu (Hanpumep, 6aHo0bL) CMaAU 803MOMCHBIMU OAA200aP
2nobanuzayuu. HyxcHo 8ce2o Auilb HeCKONbKO 1enosek, Hoxcell U
camoiem (npumep uUCNOb308aHUSL NPOCMbLX 0pyduil mpyda).
Ycunenue gpeda, HAHOCUMO20 HUWLEBBIMU YHACTMHUKAMU 80EHHBIX
deticmeuii. Mazus 22106a1bHOT cucmemvbl NAPMU3AHCKUX AMaxk,
npespawarowan Hedopozaue amakxu 8 KpynHole IKOHOMUHECKUe U 00-
wecmeeHHble cooblmus.

Ynpowenue obwerusn. Hosvle 2pynnvt MO2ym € 1€2KOCMbI0 HAXO0-
Oumv HOBbLLX YHACMHUKO8, 00pawamscs K WupoKol ayoumopuu u
KOOpOUHUpPOBAMb c80U delicmaus ¢ Opy2umu 2pynnamu
(corosHuxamir).

B pesysibraTe MOABUIICS «JJIMHHBIN XBOCT». PacIiBesi HOBBIE, HUIIIEBHIE IPOU3BOUTE-
JI1 Hacuyus. Pe3Ko BBIPOC U CIPOC Ha Pe3ysabTaT UX AelcTBUH. KpynHble KOHQIUKTHI
(mampumep, mpotuBoCcTOsiHHE HUcmaMmckoro mupa u CIIIA) 6pUTM HHUIIMUPOBAHBI HE TOCY-
JlapcTtBaMu, a Anb-Kaeoi 1 ee kJ1oHaMU.



4. Tpn acnekta «4fIMHHOIro XBOCTa»

M3roTtoBbTe, BbiCTaBbTE Ha NPOAAaXy N NOMOrnMTe MHe
3TO HAUTM...

Teopus «IJIMHHOTO XBOCTa» CBOAUTCA K cienyiolneMy. Hamra KyipTypa ¥ 5KOHOMHKA
BCE CUJIbHEE JBHKYTCS OT KOHI[EHTPAIINH HAa CPABHUTEJIHHO HEOOJIBIIIOM KOJIMYECTBE XUTOB
(MaccOBBIX IPOYKTOB U PHIHKOB), PACIIOJIOKEHHBIX B Hayajie KpUBOU CIIPOCa, K OTPOMHO-
MY KOJIMYECTBY HUIII, HAXO/ISAIUXCS B «XBOCTE». B 9110Xy, He OrpaHUYeHHYI0 (QU3NYECKIMHI
IIpe/ieIaMi TOPTOBOTO IIPOCTPAHCTBA U «Y3KHX MECT» KaHAaJIOB PACIIPOCTPAHEHUA, TOBAPHI
U YCJIYTH, HalleJIeHHbIE Ha Y3KHEe ayIUTOPUU, MOTYT OBITh CTOJIb K€ SKOHOMUYECKH ITPUBJIe-
KaTeJIbHBIMU, YTO ¥ MaCCOBbIE IIPOAYKTHI.

OpnHako 370 enfe He Bce. CIpoc JOJIXKEH CJIe/I0OBATh 32 HOBBIM IIPE/JIOKEHNEM, NHAYE
«XBOCT» IIPEKPATHUT CBOE CylecTBOBaHUe. Ero BenunHa U3MepseTCss He TOIBKO MPeJICTa-
BJIEHHBIM B HEM Pa3HOOOpa3ueM, HO ¥ KOJIMYECTBOM JIIO/IeH, K HeMy cTpeMsuxcs. VicTiH-
HOe IOHMMAaHUe CIIPOCca BO3MOXKHO TOJIBKO TOT/A, KOTZa IIpeyIolKeHne OecKoHeTHO. IMeH-
HO COBOKYITHBIE ITPOZAKH, UCIIOIb30BAHUE U JIPYTOE YUIACTHE JIIOZIeN IPeBPAIaeT pacuIupe-
HUe Pa3HO0Opa3us B 3HAUUTEIbHYI0 SKOHOMHUUECKYIO U KYJIBTYPHYIO CHITY. «JJIMHHBIH
XBOCT» HAUHMHAETCS ¢ MIJINOHOB HUII, HO 0OpPEeTaeT CMBICJI TOJIBKO TOT/Ia, KOT/Ia OHU Hace-
JISTIOTCS JIIOBMU.

Bce BBILIEONICAHHOE CBOAUTCS K IIECTHU ITOJIOXKEHUAM BIIOXH «ITIHHHOTO XBOCTa».

1. [IpakTHYeCcKHu Ha BCeX PhIHKAX HUIIEBBIX TOBAPOB 3HAYNTEJIHHO 0OJIbIIIE, UeM
XHUTOB. JTO COOTHOIIIEHHE PACTET II0 MePe y/EllIeBIeHNs CPeZCTB IPOU3BO/ICTBA U UX pac-
[IPOCTPaHEHHUS.

2. CTOMMOCTH JOCTyIIa K HUIIAM Pe3KOo majaer. biarogapsa coueTaHHIO TaKUX
SIBJIEHUH, Kak u(POBas ZUCTPUOYIIUA, MOIIHbIE TEXHOJIOTUU MOUCKA U IIIHUPOKAS TOCTYII-
HOCTB BBICOKOCKOPOCTHOTO IHTepHETA, CeTeBbIE PHIHKH [1€PECTPANBAIOT PO3HUIHYIO TOPTO-
BiIt0. Takum 06pasom, cefiyac Ha MHOTHX PhIHKAX MOKHO IMPENJI0KATH 3HAYUTETHHO
0OJIBIIIUH BHIGOP TOBAPOB.

3. IIpocroii pocT mpensiokeHUA caM 1o cebe He BefleT K U3MEHEeHHIO crpoca. IloTpebu-
TeJISIM HY>KHO JaTh BO3MOXKHOCTh HAUTH Te HUIIK, KOTOPble HanboJiee COOTBETCTBYIOT UX
HMHTEPecaM U MpeAnouTeHUusAM. 31ech 3pGeKTUBHBI MHOTHE UHCTPYMEHTHI — OT PEKOMEH-
JAIUi 10 pEUTHHTOB. 9TU (PMIBTPHI MOTYT CMECTHTH CIIPOC K «XBOCTY».

4. Kax TOJIbKO 3HAYUTENIFHO YBEJIMYUBAETCS pa3HOOOpa3ue B MIPEAJIOKEHUN U TOSBIIS-
10TCs1 GIIIBTPHI, YTOOBI B HEM pa300paThcs, KPUBAaA CIPOCA pasria:kuBaerca. /o cux
[IOp CYLIECTBYIOT XUTHI U HUIIH, OZTHAKO XUThI CTAHOBATCS MeHee MOy IIPHBIMU, a IOMy-
JIAPHOCTD HUII BO3PACTAET.

5. XOTs1 HU OJTUH U3 HUIIEBBIX TOBAPOB U He MPOJAAETCA B OOJIBIINX KOJIUUECTBAX,
YHCJI0 HUIIEBBIX MMPOAYKTOB CTOJIb BEJIUKO, UTO COBOKYIIHO OHH MOTYT COCTa-
BHUTH PHIHOK, CONIEPHUYAIOUINI ¢ PPIHKOM XHUTOB.

6. Kak TOIpKO Bce BBILIIEONINCAHHOE IIPOUCXO/IUT, CTAHOBUTCA BH/IHA peasbHaA ¢op-
Ma cIpoca, He3aMyTHeHHas Hed(PhEeKTUBHOCTHIO TUCTPUOYIIUH, HETOCTATKOM HH(pOopMa-
ouu U GU3NIeCKUMH OTpaHHYeHUAMU. Bosee Toro, sTa popMa 3HAUUTEIHHO MEHBIIIE, YeM



MbI IPDUBBIKJIN CUUTATDh, 3aBUCUT OT XUTOB. OHa CTOJIb Ke pa3Hoo6pa3Ha, KaK ¥ caMO Hace-
JICHHE.

VTak, «IJIMHHBIN XBOCT» — 3TO KyJIbTypa, HE 3aBUCUMAasA OT SKOHOMUYECKOTO AedUny-
Ta.

Kak Bo3HukKaroT «OJIMHHbIEe XBOCTbI»

HuuTto u3 TOro, 0 ueM MBI TOBOPUJIH, HE TIPOUCXOTUT 6€3 OZJHOTO BaXKHOTO YCJIOBUS:
CHIKEHHSA PACX0/I0B HA JIOCTYIT K HUIIaM. UTO MPUBOAMT K MTaJIEHUIO0 3TUX pacxoioB? OTBET
MOKET OBITh pa3HBIM OT PBIHKA K PBIHKY, HO, KaK IIPaBUJIO, 00bSICHEHUE BKJIIOUAET B Cebs
oIuH WK 6oJiee U3 CAEAYIONUX BaXKHBIX aCIEKTOB (pHC. 7).

PeaynbTaT: 60nblUE NPOAYKTOB,
HTO YASIMHAERT «XBOCT»

Puc. 7. Acniek 1, JIeMOKPATH3ALMA CPECTR NPOH3BOJICTBA

ITepBeIii acriekT — demoxpamu3ayus cpedcmes npous3eoo0cmed. 34ech JIyIIINH IpUMep
— IepCOHAIBHBINA KOMIIBIOTED, KOTOPBIN A/ B PYKH KaXK0T'0 MHOXKECTBO UHCTPYMEHTOB:
oT TUnOTrpad CKOro mpecca A0 KUHOCTYAUN U CTyIuH 3ByKo3amnucu. Cuia mepcoHaJTbHBIX
KOMIIBIOTEPOB IIPUBEJIA K TOMY, UTO KOJUYECTBO «IIPOU3BOAUTENEH» — JIIOJIEH, KOTOPBIE
MOTYT JIeJIaTh TO, YTO BCETO 10 JIET Ha3aJ 6bUIO JOCTYITHO TOJIBKO MpodeccnoHazaM, — yBe-
JIMYIJIOCH B ThICAYU pas. TaysaHT ecTh He y BceX, HO y MHOTHUX. JlaiiTe JII0fM BO3MOXKHOCTD
TBOPUTbH, U OHU HEMIPEMEHHO CO3/IA/IYT IIEEBPHI.

Celiuac IOCTYIHBIH KOHTEHT PacTeT KaK HUKOrZa OBICTPO. IMEHHO 3TO yAJIUHSET
«XBOCT» BIIPABO, MHOTOKPATHO YBEJIUYNBAsA KOJIMYECTBO TOBapoB. Hampuwmep, B obactu
MY3BIKH KOJIMYECTBO aJIbOOMOB YBEJTMYMUIIOCH HA (eHOMeHaIbHbIE 36 % B 2005 roay /10 60
ThIC. HANMEHOBAHU (110 CPAaBHEHUIO C 44 THIC. B 2004 TOLy) B OCHOBHOM 0J1aro/iaps Jerko-
CTH, C KOTOPOU My3BIKaHTHI Ceiuac MOTYT 3alUChIBATh U BBIIYCKATh MY3bIKY. OJTHOBpEMEH-
HO C 9TUM MY3bIKQJIbHBIE TPYIIIBI BBUIOXKUIINA B CBOOOIHBIN AOCTYII 60s1ee 300 THIC. KOMIIO-
3UIIHH, elle OoJiee YIUIUHAA «XBocT» (puc. 8).

Bropoii acriekT — cHudiceHue cmoumocmu nompebaeHus nymem 0emMoOKpaAMu3ayuu UH-
cmpymermos ducmpubyyuu. To, YTO KaXKABIH MOKET HEUTO CO3JaTh, UMEET CMBICJI TOJIBKO
TOT/]a, KOT/Ia IPYTHEe MOTYT 3TO MOTPeOuTh. [lepCcoHaTbHBIN KOMIIBIOTED CAeIaa KasK/I0TO
IIPOU3BOJIUTEJIEM WU U37aTesieM, a VIHTepHeT MPeBPaTHII KAXKO0T0 B TUCTPUOBIOTOPA.

B camoii gpamaruyeckoi popMe — 3TO SKOHOMHUKA IPOTUBOCTOSAHUS OUTOB U aTOMOB,
pasHuUIa MeKAY OJISAMHU [[EHTOB Ha PACIpOCTPaHeHHe NIPOAYKINY B CeTH U IeJIbIMH [[0JT-
JlapamMu, He0OXOAMMbIMU MPU UCIIOJIb30BAaHUN ABTOMOOWIIEH, CKJIaI0B U TOPTOBBIX IMaBHU-
JILOHOB. VIHTEpHET pe3K0 CHU3MJI CTOMMOCTD BBIXOZIA HA MOTPeOUTeIIeH Aaxke s Husmde-



PeaynbTaT: [OCTYNHOCTb HULL
YTONUIAeT «XBOGT»

PHc. 8. AcnexT 2. JleMOKPATH3AIHA HHCTPYMEHTOB JINCTPHOY MM

CKUX IpeIMeTOB. II0TpaTUB HECKOJIBKO JECATKOB JIET U MIJUTHAPABI A0Js1apoB, Wal-Mart
CO3/1aJI CAaMYI0 CJIOXKHYIO B MHUP€ CETh IIOCTaBOK, YTOOBI Ipe/jIaraTh OTPOMHBIN aCCOPTH-
MEHT II0 HU3KHUM LIeHaM OTpebuTesisaM Bo BceM mupe. Ceroass 060 MOXKET [MOIYyIUTh
JIOCTYII K TAKOMY K€ KPYIIHOMY CIIHCKY, IIPOCTO 3aiifis Ha eBay.

VHTepHET CHIKAET CTOMMOCTD BBIXOJIa HAa TIOTpeOUTE e, YBETUUNBAS JIUKBUIHOCTD
PBIHKOB B «XBOCTe». ITO, B CBOIO 0UYepe/ib, BeZIET K POCTY HOTPeOIeHNUsA, YBEJTNIHBAA YHUCIIO
MIPOAAK U ILJIOIIA/Tb IO/l KPHBOM.

Tpetuii aciekT — 06seduHeHUe CnPOca U NPedA0NHceHU, IPEICTABIEHIE HOBBIX TOBA-
POB IOTPEOUTENSIM U MPUBJIEUEHUE UX K «XBOCTY» (PHC. 9). ITO MOXKET IPOUCXOTUTD IO~
pasHoMy: OT Hmoucka B Google, 0CHOBAHHOTO Ha «MYZAPOCTH TOJII», U PEKOMeHANH B
iTunes 70 TUYHOTO OOIIEHMsI, OJIOTOB M OT3BIBOB IMOTPEOUTENEH. B pe3ysibTaTe « CTOUMOCTD
ITOMCKa» HUIIEBBIX IPOLYKTOB CHIDKAETCS.

PeayneTar: BHMMaHue GuaHeca
NEPeKNIoHAeTCs C XUTOB
Ha HULWN

Puc. 9. AcriekTt 3. OBbeAHHEHHE CIIPOCA W NPEJIOKEH s

B sxoHOMUEKE pacxofpl Ha IOKUCK — 3TO BCE, UTO MellaeT BaM HalTu kejaemoe. Hekoro-
pble U3 TAaKUX PACXOZIOB HeE JIeHeKHbIe, HAIPUMED, IOTpaueHHOe BpeMs:, OeCIIOKOHCTRBO,
cJle/IoBaHMe HEBEPHBIM YKAa3aHUAM U 0011as myTaHuIa. J{pyrre pacxo/ibl MOTYT OBITH BhIpa-
JKEHBI B JIEHEXKHOM DKBHUBAJIEHTE, HAIIPUMeD, OIIHOOYHbIE TIOKYIIKHU WJIH MTOKYIIKY IO BBICO-
KOU I[eHe U3-32 HEBO3MOKHOCTH HAUTH JIEeLIeBYI0 aIbTepHATUBY. Bee, uTo momoraeT Bam
HaTH TO, YTO HYKHO, II0 TOH LieHe, KOTOpas BacC yCTPaUBaeT, CHIKAET PACXO/bI Ha TIOUCK.

Jlasiee MbI BEpHEMCSI K 9TOMY BOIIPOCY, HO YaCTO MMOJIE3HBIMU COBETHUKAMHU CTAHOBSTCS
JIpyTHe MOTpeOUTEeINN: UX MOTHBBI HauboJstee 61u3ku K HamuM. Netflix u Google ncnosp3y-
10T 3HaHWA NOTpebuTesell, HabII0Aas 3a TeEM, KaK OHH ceOsl BEIyT, a IIOTOM MIEPEBOJISI UX
IIOBE/IEHUE B PE3YJIBTATHI IOMCKA UIN PEKOMEH/IAIIHH.

IMoTpe6GuTENMN MOTYT M CAMOCTOSITEIHHO BBICTYIIATh B POJIK COBETYMKOB, pa3Melras oT-
3BIBBI WJIH BeJisl 6JIOT O TOM, UTO UM HPABUTCH, a 4TO HeT. Celfyac 04eHb IPOCTO HANTH Ta-



Ky UHGOPMAIINIO, TO3TOMY BbI, CKOpee BCEro, MTHOBEHHO CMO’KeTe HAalTH TO, YTO BaM
HY’KHO. DKOHOMUYeCKUH 3G PeKT TaKOl CUTyal[u B TOM, YTO BacC MOOIIPSIOT UCKATh 32
IpezieJIaMH y>Ke U3BeCTHOTO... Tak crpoc IepeMeInaercs emnje IIy0ke B HUIIH.

Ob6miasice Mmexay coboi, moTpebuTenu 06HAPYKUBAIOT, YTO UX BKYCHI 3HAYUTEHHO
CUJIbHEe OTJIMYAIOTCS OT TOTO, YTO UM HaBA3BIBAJIM MAPKETUHTOBbIE KAMIIAaHUU. THTEpeChI
PaCIIEeIUIAIOTCA Ha MeJIKHe COOOIecTBa MPeAIOUTEHNH, BCe CHJIbHee IPUOIIIIKAACH K BBI-
OpaHHOU IeJTH; TAK IPOUCXOAUT BCET/a, KOI/IA COOMPAIOTCS JIIOAY CO CXOXKUMH B3IJISTAMU.
IIpu mozazep:kKe KOMIIAHUY, BUPTYAIbHOHN WM PeJIbHOM, JIIOAY UCCIEAYIOT HEU3BECTHOE
BMeECTe, YXO/ ellle JIajIbIlle OT IPOTOPEHHOTO MyTH.

B3pbIBHOE pa3BUTHE 3THUX TEXHOJIOTHH U BJ€YET MOTPeOUTETLCKUI CIIPOC OT HavaIa K
«XBOCTy». TpeTHH acleKT yBeJHMYUBAeT CIIPOC U Pas3TyIaKUBaeT KPUBYIO, IepeMenas
«II€HTD TAMKEeCTH» BIIPABO.

ITH TPU aclmeKTa 03HAYAIOT HOBBIE BO3BMOXKHOCTHU /Jis PA3BUBAIOIIUXCS PHIHKOB
«JIJTMHHOTO XBOCTa». JleMOKpaTHU3aIUs CPE/ICTB IPOU3BOCTBA BeZIET K OTPOMHOMY POCTY
KoJim4yecTBa npousBoauTesneil. ['unepaddexkruBHas nudpoBas 3JKOHOMHUKA OTKPHIBAET HO-
BbI€ PBIHKH, & CIIOCOOHOCTD UCII0JIb30BATh COBOKYITHbBIE 3HAHUS MUJJIMOHOB IIOTPEOUTENEH,
4TOOBI PEKOMEH/IOBATH TO, UTO MOJXO/IUT, BEAET K YBETUUEHHUIO KOJIMUYECTBA HOBBIX PEKO-
MEH/IallNH U METOJIOB MapKETHHTA.
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5. HoBble npousBoauTenu

MunnuoH nobutenen c knroyvamm ot padbpukn — cu-
na, c KOTOpoOM Hago CYUTATbLCA

Beuepom 23 deBpassa 1987 roga moaseMHas simoHckas obcepBatopus «Kamuokanse I1»
3auKcUpoBasia MOTOK U3 24 HEUTPUHO, IJIUBIINHCA 13 CeKYHA. XOTs 24 HEUTPUHO U He
KakeTcs OOJIBIINM YHCIJIOM, OOBIYHO 06cepBaTOpus GUKCUPYET ABE WM TPHU YACTHULHI B
Yyac, ¥ OHU PEJIKO MOSBJISAIOTCA OHOBPEMEHHO. JTO ObLII0 0cO6eHHOe coObITHE. OHAKO HC-
THHHOE ero 3HayeHHe OTKPBLJIOCH TOJIBKO II0CJIe TOT0, KaK CTa/IN JOCTYIIHBI ApyTue HabJo-
JIEHUS.

Actpodu3suku yKe 0JIroe BpeMs CYUTAIN, YTO KOTZa 3Be37]a B3PhIBAETCS, SHEPTUS BbI-
cBOOOK/IaeTCA B BU/IE HEUTPHUHO — CyOATOMHBIX YaCTHI] HU3KOH MacChl, KOTOPBIE CIIOCOOHBI
IIPOHUKATh CKBO3b IIJIAHETHI, KaK IIyJIU CKBO3b TyaseTHyIo Oymary. Teopus yTBepKIaeT, 4To
Ha paHHeH CTaJuu B3PhIBA €IMHCTBEHHOE €r0 CBU/IETETBCTBO — IIOTOK TAKUX YACTHI], 4 Ue-
pe3 HECKOJIBKO YacOB HACTYIAET HACTOSIUN aj B BUAMMOM CIIEKTpPe. YUeHbIe IPeJICKa3bl-
BaJIM, YTO €CJIN NMOOJIN30CTH 00pasyeTcs CBEPXHOBAs 3B€3/1a, TO IPHMEPHO 32 TPU Jaca Ji0
ee IOsABJIEHUs B BUAUMOM cIIeKTpe OyzeT 3aUKCHPOBAH IIOTOK HEHTPUHO.

OKCIEePUMEHTAIBHO IPOBEPUTD CBSI3h MEKY HEUTPUHO U BUAMMBIM U3JIyIeHHEM MOXK-
HO, CPDAaBHHB BpeMs UX paszesionee. IIpobieMa B TOM, YTO HyKHO Ha0JII0aTh 3a Ipa-
BHJIbHOU 4YacThio HeGa. Biarosmaps chepuueckoii popme aerekrop B Kamuokauge pukcu-
pyeT HEHTPUHO, IPOHUKAIOIINE CKBO3b 3eMJII0, HE3aBUCUMO OT UX UCTOYHHKA. OZHAKO
4T0OBI 3aUKCUPOBATH BUANMOE U3JIyUyeHHe, TEJECKOII IOJKEH ObITh HAIIPAaBJIeH B TOYHO
OIIpeZieJIEeHHOE BPEMS B OIIPeZIEIeHHYI0 001acTh HeGocBoa. He CTOUT U rOBOPUTH, UTO HEDO
BEJIUKO...

B mMupe HeocTaTOYHO PO ECCHOHATBHBIX ACTPOHOMOB, KOTOPBIe HabIoanu 66l 3a
He6OM TakK, 4TOOBI y HUX ObLT ITaHC 3adUKCHUPOBATh MOZ00HOe cobbITHE. OHAKO THICIUH
aCTPOHOMOB-JIIOOUTE N OBUTH Pajibl IPOBECTH HAGJIIOZEHUS CAMOCTOSTEHHO. BoopykeH-
HBIEe YIIPaBIAeMbIMU KOMIIBIOTEDAMH, TEJIECKOIIAMU ¢ ONTUKOH JIo6CcoHa, anepTypa KOTo-
PO¥ MOJKET TOCTUTATD 25 CM, U JJATIMKAMU, CIIOCOOHBIMHY YJIaBJINBATh OOJIBIIE CBETA, YEM
YeJIOBeYECKUH IJ1a3, COBpeMeHHbIE aCTPOHOMBI-TIOOUTENTN CIOCOOHBI hoTOrpadupoBaTh
He6OCBOJ, JIydIlle, YeM aCTPOHOMBI C OTPOMHBIMU TeJIECKOIIAMU BCETO CTOJIETHE HA3a/l.

[TepBBIM YBH/IEBIIMM CBEPXHOBYIO 1987A ObLI HAOJIIOZATETh, KOTOPBIH 10 CTATYCy HAXO-
AuICsa Mexy mobutenamu u npodeccuonanamu. Kananen Men Illenron (Ian Shelton),
OpPOCUBIINI YHUBEPCUTET, 00CIyKUBa 06cepBaTOprio B YIINHCKUX AH/IaX B 0OMEH 3a
BO3MOXKHOCTD HCIIOJIb30BAHHUS 24-TI0MMOBOTO TEJIECKOIIa, KOTZA UM He I0JIb30BAIICH yUe-
Hble. BeTpeHoil HOubIO 23 deBpasia Teseckon 6611 cBOGOAEH. B aTOT /1ews 1lenToH pervt
IIPOBECTH TpexuacoBoe HaboeHue Bosbmoro MaresnaHoBa obsaka.

Tax BBIIIIO, YTO POBHO 32 168 THIC. JIET 10 3TOT0, HA pACCTOAHUHU 168 THIC. CBETOBBIX JIET,
Ha OKpavHe TyMaHHOCTU TapaHTyJ B3opBajach 3Be3/71a. C 3eMin Bce BBITJIAJIENIO TAK, OYATO
OHa B30pBaJIach UMEHHO B TOT MOMEHT: Ha OKpauHe 0bJ1aka, TaM, I7ie paHbllle He ObLIO HU-
4yero, BHE3aIIHO IIOSABUJIACH BCIBIIIKA cBeTa. [llesToH 20 MUHYT paccMaTpuBai GOTOCHUM-
KU, [IPEeXKe YeM BBIIIEIT HA YIUIY, YTOOBI YBU/IETh BCce COOCTBEHHBIMU IJ1a3aMu. TaM OH
yBU/IeJI IePBYIO BUUMYIO HEBOOPYKEHHBIM IJIa30M CBEPXHOBYIO 3Be3/y 1604 roja.



Mexnay Habmonenuamu [llentona u o6cepBatopuu «Kamuokange II» npociexxuBaercs
BpeMeHHad cBA3b. O6cepBaTOpus 3abUKCHPOBAJIA TOTOK HEUTPUHO B 7.35 0 [pUHBUYY.
IIlesrTOH 3aMeTHJI IIEPBYIO BCIIBIIIKY OKOJIO 10.00 110 'PUHBUYY — UyTh MEHEE TPEX YacOB
IIocjie IIOoToKa HeUTpuHO. He MOTI0 jiu OBITh TaK, YTO BCIBIIIKA MOSBUJIACH PAHbIIIE, KOT/IA
IllentoH He cMOTpeJI B HEOO?

K cuacTblo, 5TOH >Xe caMOl HOYBIO elle /1Ba HempOo(heCCHOHAIBHBIX aCTPOHOMA HabITIO-
Jlaiu 3a HeOOM, UCIOJIb3Ysl HeGOoIbIlNe JTI0OUTENbCKIE TesiecKonbl. B HoBol 3enananu
Asnsbept IxxoyH3 (Albert Jones) Habst0Aa1 32 TYMaHHOCTBIO TapaHTYJI B 9.30 U HE 3aMETHII
Huuero HeobbruHoro. Po6ept Makuot (Robert McNaught), emie oxus 106uTeNb, CHAI
B3pPBIB Ha (DOTO B ABCTpaIUU B 10.30, NOATBepAUB aHHbIe [[lesToHa. ITak, CBET MOSBUIICS
I7ie-To MeXAY 9.30 U 10.00.

Tak coCTOsJIOCH OJTHO U3 BEJIMYAUIIINX aCTPOHOMUYECKUX OTKphITUH XX Beka. Kittoue-
BOe€ II0JIOKEHKE TEOPUH, OOBACHSIONIEH CTPOEHNE BCEIEHHOMH, OBLIIO IOATBEPKAEHO 61aro-
naps aoburensam u3 HoBoit 3eyanuu 1 ABCTpasInU, JTIOOUTETIO U3 YN, CTPEeMSIIeMYCst
craTh npodeccruoHanoM, u npodeccruoHanbHbIMU pusrnkamu B CoenunenHbIx lllTatax u
Anonuun. Korza 6p1a ommybinKkoBaHa cTaThsi 06 3TOM OTKPBITHH, BCE OHH CTAJIA €€ COABTO-
pamu.

B 2004 rony Demos, GpuTaHCcKas HCCIeI0BaTeNIbCKass KOMIIAHUs, HA3BAJA 9TO «3POH
JTII00UTENEl », BpEMEHeM, KOT/ia JIIOUTeTH U IpodeccHoHa bl paboTaioT BMecTe: «PaHblie
aCTPOHOMUEN 3aHUMAJIUCH B "OOJIBIINUX" MHCTUTYTAX, TEIIEPhb— B COTPYTHUYECTBE C JIOOU-
TenAMHU. MHOTHe JII06UTENTN TPOJI0JI?KAIOT paboTaTh CAMOCTOSITEIHHO, MHOTHE POheccHo-
HAJIbI He BBIXOJIAT 32 PAMKHU HHCTUTYTOB. OJTHAKO HOABUJIUCH IJI00QIbHBIE UCCIIE0BATEh-
CKUe€ CETH, CBA3BIBAIOIINE JI0OUTENeH U TPOdeCCHOHATIOB, HHTEPECYIONTUXCS IPKUMU 3BE3-
JlaMU, KOMeTaMHU U acCTEPOUAMU».

Tumotu ®eppuc (Timothy Ferris) B kuure «BrisasiBascs Bo TbMy» (Seeing in the Dark
), ICTOPUU COBPEMEHHOH JIIOOUTEIbCKON acTpoHOMUH, nuieT: « Ecoiu 661 6610 HEOOX0AM-
MO OIIPEJETUTH AeHb, KOTZa aCTPOHOMIS IepeNuIa U3 3T0XU OJUHOKUX IPO(dECCHOHAIOB B
3II0XYy BCEMHUPHBIX CETEH, CBA3BIBAIOIIUX PO(ECCHOHAJIOB U JIIOOUTEJIEN... CKOPEE BCETO,
3TO0 OBLIO OBbI 23 beBpasis 1987 roga». Demos 3aka0yaeT: « ACTPOHOMUS GBICTPO MpeBpa-
maercs B HAYKy, KOTOPOH JIBUIKET IIUPOKas CeTh JIOOUTeIell BMeCcTe CO 3HAUUTEIHHO
MEeHBIIUM KOJHUYECTBOM PO ECCHOHATBHBIX ACTPOHOMOB U aCTPODU3UKOB».

JIBu:keHUe JII00UTENIEH BO3HUKIIO Oyiarosiaps teseckonam J[o6coHa, BBICOKOUYBCTBH-
TeJIbHBIM JaTYNKaM U VIHTepHETY, II03BOIUBIIIEMY CBOOOHO 06MEHUBATHCS HHPOPMAIIU-
eil. DTH UHCTPYMEHTHI MHOTOKPATHO YBEJIMIIJIN YUCJIO ACTPOHOMOB-JIIOOUTE IEN U IOBBICH-
JIV UX BJIUSTHEE. 32 MTOCJIEHIE IBA IECATIIIETHS ACTPOHOMUS CTAJIA OJJHOHU U3 CAMBIX JIEMO-
KPaTUYHBIX HayK, B OCHOBHOM IIOTOMY, YTO POJIb JIIOOKTEsIeH 3/1€Ch CTOIb OUeBHJIHA.

NASA yacro npocut yirobuTesell HabIIAaTh 32 aCTEPOUIAMU, KOTOPBIE, BO3MOKHO, Ha-
MIPaBJIAIOTCA K 3eMyie. ITU HAOJIIOIeHNs] KOOPAUHUPYIOTCS Yepe3 3JIEKTPOHHYIO PACCHUIKY
«Minor Planet Mailing List», moazep:ky kotopoii obecnieunBaer Puuapy KoBasibcku
(Richard Kowalski), B 06bp14HO€e BpeMsi paboTaromiuii rpy3uynkom B Kommanuu US Airways
Bo dyi0pH/iEe, a IO HOYAM 3aHUMAIOIIUiCA acTpoHOMUEH. HeKoTopbie U3 BOCBMU COTEH MO/ -
MIICYUKOB BeAyT HAOJIIO/IEHNUs, IOTOMY UTO UM IIPOCTO UHTEPECHO; IPYTHe HAZEITCs obec-
CMEPTUTH CBOE UM BaXKHBIM OTKPBITHEM, KOTOPOE OyZeT Ha3BaHO B UX YecTh. OJTHAKO HU-
KTO U3 HUX He BeJleT HAOJII0leHuA paayl JIeHer.

ACTpOHOMUSs TIPEIOCTABIISIET BOBMOXKHOCTD JIJTsI I06GPOBOIBHOM paboThl. Kak y:ke oTMe-
4ayioch, HeOO BEJIMKO, a UTOOBI 3aMeTUTh HanboJiee MHTEPECHBIE SIBJICHI, TAKHE KaK acTe-



POUIBI U DBOJIIONIMS 3B€37], HEOOX0JUMO CMOTPETH B HY’KHO€ MECTO B Hy:KHOe BpeMsi. Bo-
IIpOC He B BeJIMYUHE TEJIECKOIIa, & B TOM, CKOJIBKO IJIa3 B KK/ABIH OT/AEJIbHO B3ATHIH MO-
MeHT HabJ1r0/1at0T 32 HeOoM. JII0OUTET MHOTOKPATHO YBETMYHUBAIOT KOJIMYECTBO aCTPOHO-
MOB, U He TOJIbKO HabIo1as 3a 3Be34aMu.

ITpoekt SETI@home («IIonck BHE3EMHOTO pa3yMa JJoMa») CTPEMUTCA HCII0Ib30BATh
cBOOO/IHOE MAIITTHHOE BpeMs OoJiee YeM MUJUIMOHA AOMAIIHUX KOMITBIOTEPOB. 3aIIHCaB da-
CBI «0esIoro mymMa» U3 KOCMOCa, IPOEKT PaCIpeiesiseT JaHHbIe 10 KOMIIbIoTepaM J106po-
BosbIleB. Korzia oHH He IIOJIB3YIOTCA KOMITBIOTEPOM, cpabaThIBaeT ocobas 3actaBka. OHa He
TOJIPKO MMOKA3bIBAET KOCMHUYECKHE KAPTUHBI, HO U KCCJIeAyeT OUTHI JAHHBIX B HAZIEXK e 00-
HapY>XHUTb TO, YTO, BO3MOXKHO, fIBJIAETCA CUTHAJIAaMU BHE3eMHOro pasyma. Pacupezesnsas
JIAaHHBIE MEK/Ty I0OPOBOJIbIIAMH, IIPOEKT MOKET 00paboTaTh 3HAUUTENIHHO OOJIbIIE HHPOP-
Manuu. Bee, 9To HY>KHO cies1aTh I y4acTus, — IPOCTO 3arPy3UTh CIIeNHAIbHYIO IIPO-
rpaMmmy.

Jpyroii mpoeKT MOCBAIIEH UCCIEJOBAHUIO CHUMKOB IoBepxHOocTH Mapca. NASA npeno-
craBuia dororpaduu fecATUIETHEN TaBHOCTH, C/IeJIAHHBIE 30HAAMU « BUKUHT», 1 IOTIpO-
cujia IoceTUTe el caiita KiaccuuIMpoOBaTh BUAHBIE KPAaTEPHI KaK CBEXXUE, CTapble WU
«anToMHbIE». OOBIYHO TAKOE CKYYHOE 3aHATHE MOXKET 3aHATDH Y YIEHBIX U ACTUPAHTOB ro-
JIbI, OJTHAKO BCETO 32 TPH MecAIa JIIOOUTeNN UAeHTHGUIUPOBAIN boslee 200 THIC. KpaTe-
POB. B cpeZiHEM KOJJIEKTHB JIIOOUTEIIEN OKA3aJICA CTOJIb K€ TOUHBIM B CBOMX 3aKJIIOUEHUSIX,
4TO U PO eCcCHOHATIbHbIE [€0JIOTH.

B mporpaMmMHOM 06ecrniedeHUH ¢ OTKPBITBIM UCXOJHBIM KOJIOM, T7l€ KQJKIBIH MOKET
IIPUHATD YYACTHE B IPOEKTE, IPUHSITO CIUTATD, UTO «BCE OIIMOKH TPUBUATBHBI, €CJIH UX OT-
CJIEIKMBAET MHOTO IJ1a3». Tak U B aCTPOHOMUU: MHOKECTBO HaOJII0/1aTeIel MOTYT CAeNaTh
OTKDBITHE, HEZIOCTYITHOE OTAEIbHBIM IPOdecCHOHAIAM.

KoHeuHo, y coTpyAHHYeCTBa TPOdeCCHOHAIIOB U JII0OUTEIEH ecTh orpaHuueHus. JIrobu-
TeJIY, B OCHOBHOM, 3aHHUMAIOTCA cO0POM MHGpOpManuy, a He pa3pabaThIBAIOT HOBBIE TEO-
puu. THOTIa OHY He B COCTOSIHUY ITPABHJIBHO AaHATTM3UPOBATh cCOOpaHHBIE JaHHbIE. TeM He
MeHee OHM 3aHHMAIOT IIPOYHOe MecTO B HayKe. B :xypHase Sty & Telescope, u30671eHHOM
MU37IaHUU aMEPUKAHCKUX aCTPOHOMOB-To6uTesei, J»xoH JIaukdopz (John Lankford), cre-
[MJIHUCT 110 UCTOPUU HAYKH, OTMETII: «Bceryia octaHeTcss MECTO JJIs1 COTPY/THUYECTBA Me-
Ky npodeccruoHasaMu u oburenamu. OfHAKO B OyAyiieM, BO3MOXKHO, OYZET CI0KHEee
OTJINYUTH OHY I'PYIILY OT APYToii».



,ueMOKpaTVI:BaLWIﬂ cpeancTtB npoun3Boactea

Cama KOHIENIHs He HOBA, HOBBIM fBJISIETCS TOJIBKO ee BoIulomneHue. BosamoskHo, Kapi
Mapkc 6bL IEpBBIM IIPOPOKOM SKOHOMMUKH Jiobuteseil. Demos otmeuaet: «B "Hemerkoit
HJIE0JIOTHH ', HATUCAHHOH Mexay 1845 u 1847 romamu, Mapkc yTBep:Kal, 4To TPy — IO
IIPUHYKJIEHUIO U 32 3apabOTHYIO IJIATy — MPEBPATUTCS B CAMOCTOSATEJIBHYIO JlesITelb-
HOCTb». Mapkc Hajiesics, 4To, B KOHIE KOHIIOB, HACTYIIUT BpeMs, KOI/la «MaTepUaTbHOe
IIPOU3BOJICTBO JACT KK OMY YesI0BeKy CBOOOZIHOe BpeM /I 3aHATHH JIPYTUMHU JieJlaMu».
Mapxkc Tpu3bIBaJI K KOMMYHUCTHYECKOMY OOIIECTBY, B KOTOPOM «...HHKTO HE 3aHUMAETCS
TOJIPKO OJTHUM BHUZIOM JI€SITEJIbHOCTH, HO KaXK/[blii MOJKET BBIPa3UTh cebs1 B 110601 0061a-
CTH... OXOTUTBCS YTPOM, JIOBUTH PHIOY Iocsie 0befia, BeUepOM IACTH CKOT, KDUTUKOBATH I10-
cJle y)KUHa, KaK A, He CTAHOBSACH IIPU 3TOM HU OXOTHHKOM, HU PHIOAKOM, HU ITACTYXOM, HI
KPUTHKOM».

Ecyi vcrosp30BaTh TEpMUHOIOTHIO Mapkca, TO JTI0OUTETN BO3HUKAIOT 10/ BO3/IeH-
CTBUEM IIEPBOTO aCHEKTA «JJTMHHOTO XBOCTa» — JI€MOKDATH3AINHU CPEZCTB IPON3BOJICTBA.

Tot ke 3¢pdexT, KOTOPHIH MBI HAGIIOAAEM B ACTPOHOMUH, ITPOABIIAETCA U BO MHOKECTBE
JIPYTHUX 06J1acTell. DJIEKTPOruTaphl U TapaXKU JeMOKPATU3UPOBAJIH CO37[aHUE TIOTI-MY3bIKH
COPOK JIET Ha3aJ, ceifyac KOMIBIOTEPHOE IPOrPaMMHOe obeclieueHre JeMOKPATU3UPYET
mporiecc 3Byko3anucu. [Iporpamma GarageBand xomnanuu Apple, koTopast 6ecIuIaTHO HO-
CTaBJIsAETCA ¢ KOXKABIM « MaKUHTOIIIEM», IPUBETCTBYeET I10JIb30BaTe I HaJIIUChI0 «3aluIlIn
CBO# COOCTBEHHBIH XUT» U MPEIOCTABIISAET /IJIsA TOTO Bce HHCTPYMeHTHI. 1{ubpoBbie BHIEO-
KaMephbl ¥ PeTAaKTOPHI BUJleo (6ecmaTHO mpuiaraloTres K Kaxaod konuu Windows u
«MakuHTOIIY ») JAI0T JIOUTEISIM CPEACTBA, KOTOPbIE PaHbIle OBLIN JIOCTYIIHBI TOJIHBKO
npodeccuoHasIaM KUHO.

ITucsMeHHAasT peub BCEr/ia 0CTaBaIach aBAHTapAOoM B 00J1aCTH paBHOIIPaBUs. XOTs KCe-
POKCHI ¥ I3MEHMIHN OOIIYI0 CUTYallNI0, UMEHHO OJIOTH 03HAMEHOBAIN PEHECCAHC JI00H-
TeJIbCKUX IMyOnkanuil. CerofHsa MIJUIHOHBI JIIOZe MUIIYT JIJIf ayJUTOPUH, KOTOpasi, B CO-
BOKYITHOCTH, IIPEBBILIAET AyAUTOPHUIO JTI060T0 13 06619HBIX CMU. Byioru ToKe MOABUINCH
6s1arosiaps IEMOKpaTU3AIUH HHCTPYMEHTOB: OSBJIEHUIO IIPOCTOTO, JEIIEBOr0 IPOrPaMM-
HOTO 0ObecriedeHus U YCIIyT, KOTOPbIE c/ieiany myoaukanuio B CeTH HaCTOJIBKO JIETKOH, UTO
KasK/IbIF CMOT 3TUM 3aHATHCA.

9To NIPUMEHHUMO U K PelakTUpOBaHUI0 ¢oTorpaduii u nevyatu, BUAeoUrpam, KOTopble
JTAI0T TI0JIb30BATEJIAM BO3MOKHOCTh pa3pabaThiBaTh aJIbTepPHATUBHBIE YDOBHU U OOMEHH-
BaThCA UMU, IyOJIMKAIIY KHUT HA 3aKa3. HeCKOJIbKO JIecATHIeTHH Ha3a , 60JIbIIINHCTBO U3
Hac He CHUMAJIO MOy IsIpHbIe GUIIBMBI 110 IBYM IIPUYHHAM: 1) y Hac He OBbLIO OCTyIIA K He-
06XOAVMBIM HHCTPYMEHTaM, U 2) He 6110 TaslaHTa. Cero/iHs MPHUYMHA TOJIBKO OTHA, 1 OHA
He HAaCTOJIPKO Ba)KHA, KaK paHble. [oJINBYZ, HECMOTPSA Ha BCIO ero 3G QPEKTUBHOCTD, He
MOJKeT HAHTH KaXK/IOTO IOTEHI[HAIBHO BEJIMKOTO KMHOPEXKICcepa Ha IUIaHeTe. TeXHoIorus,
JlellleBast ¥ PaclpoCTpaHeHHAs, CIIPABJIAETCA C STUM 3HAUUTEIIBHO JIydle. Beio BpeMs, Ko-
I7la TAJIaHThI IPOOUBAINCH K CPE/ICTBAM IIPOU3BO/ICTBA, ceifuac Bce HA000pOT.

V13 maccuBHBIX TOTPEOUTEIEH MBI IPEBpAIaeMcsl B aKTUBHBIX IIPOU3BOAUTEIIEN U Jiesa-
€M 3TO U3 JIIOOBU K CaMOH JIeSITeTbHOCTH (OTCIO/Ia CJIOBO «JIFOOUTENb» ). ITO BU/THO MOBCIOZY
— 6J10TM IPUBJIEKAIOT BHUMaHIe HapaBHe ¢ 00br9HbIMU CMU, HeGoIbIINE My3bIKATbHBIE
TPYIIIBI BBIIYCKAIOT My3BIKy B IHTepHeTe 6e3 yuacTHs CTyJUi 3ByKO3AINCH, a HOTpeOuTe-
JI¥, TaKUeE JKe, KaK MbI CAMH{, B OCHOBHOM U OCTaBJISIIOT OT3BIBBI O MPOJIYKTaX. «[eHTp TsKe-
CTH» IIPOU3BOJICTBA CMECTUJICA C «JJOKAXKH, UTO Y TeOs €CTh Ha HTO IPaBO» Ha «YTO Tebs
OCTaHABJIUBAET? ».



IMucatens ok Cupias (Doc Searls) Ha3pIBaeT 5TO MEPEXOZOM OT «IIOTPEOUTETBCTBA» K
«IIPOU3BOAUTEJIBCTBY » !

«dKoHoMuUKa nompebumenelil» — 3Mo cucmema, KOHMpPoAUpyemasn
npoussodumensmu, 8 Komopoti nompebumeau — NPOCMO UCMOU-
HUK dHepauu, Heobxo0uMmblil 045 nepepabomku «<KOoHmeHma» 8
deHbau. Omo uszspauieHHoe nocaedcmaeue abcoaomMHoll eaacmu
npoussodume.etl, NOMoOMY 4IMo OHU nobeduau 8 uUHOYCMPUANLHOU
pesoaoyuu.

Apple 0aem nompebumensam uHcmpymeHmsbl, npespawiarouyue ux 8
npoussodumenetl. Takas npakmuka padukanbHO U3MeHSem U PblH-
KU, U 9KOHOMUKY.

£1 3ameyvaro 5To B COOCTBEHHBIX JIETSX, KOTOPHIE, B TOT CAMBI MOMEHT, KOT/Ia S ITHIILy 3Ty
KHUTY, YBJI€YeHbl TPeXMEPHOU aHUMaNyeH ¢ UCI0Ib30BaHUEM IIePCOHAXKeNH KOMIBIOTED-
HBIX UTpP. Mcnosb3ys rpaduuecKre ABUKKYA TaKUX UTP, Kak «Halo 2» u «The Sims», pe-
JKHCCEPY aHUMAITUU OCTAeTCs TOJIBKO HANMCATh CIeHAPUH, YIPABJIATh IePCOHAKAMHU U
03ByUYHBaTh. Bce ocTasibHOe— 06CTAaHOBKA, KAMepbI, MOJIEIH [TePCOHAKEH U aBTOMOOMIeH—
JlesaeT mporpaMMHoe obecnieuenue. Kak 6yATo B Kaxaol nmpucraBke Xbox U KaXKJoM Iep-
COHAJIPHOM KOMIIBIOTEDPE €CTh MUHU-CTYAMA Pixar.

CHavasia IeTH CMOTPEJIM 5TH aHUMAIMH JI Pa3BiiedeHus. 3aTeM HX 3aHHTEPECOBAJIO,
KaK WX JIeJA0T. A IIOTOM OHHM 33J]aJIUCh BOIIPOCOM: MOTJIM OBl OHU CaMU JIeJIaTh TaKoe?
(OtBet, KOHeUHO, da.) HemocTaTok ro/UTUBYZCKOTO IJISTHIIA STH aHUMAINH KOMIEHCUDPYIOT
BZIOXHOBEHHEM. PacTeT 1ej10oe oKoJieHre, HabIIoAaolIee 3a TeM, KaK TaKHe Ke, KaK OHU
caMu, JIIOZY 3aHHUMAIOTCA TBOPUYECTBOM. JTO, 6€3yCI0BHO, OKa3bIBAET IIIyOOKO€E BIMSIHUE.

OZIHO 71e710, KOT/IA CIIYIIAENIb My3bIKY HJIM CMOTPHIND (GHJIBM U [yMaellb, YTO 3TO pabo-
Ta TreHUs — TAJIAHTIINBOTO YeJI0BeKa U ero KoMaHabl. Ho Koria T 3Haelb, Kak BCe 3TO Jie-
JlaeTcs, HAYHMHAEIIb IOHUMATh, UTO Ha MeCTe «T'eHHA» MOT ObI ObITh U ThI caM. MBI cTpe-
MUMCSA K TBOPUECTBY, KOT/Ja HHCTPYMEHTHI CTAHOBATCSA IPO3PAYHBIMU. Eciu JII0Au TOHU-
MaloT, KaK CO3/IaI0TCS BEJINKKE POU3BeJIeHNs, OHU ¢ OOJIbIIEN BEPOSTHOCTHIO 3aHMYTCSA
TBOPYECTBOM.

CeroziHsi y MIJUIMOHOB CaMbIX OOBIYHBIX JIIOZIEH €CTh HHCTPYMEHTHI U IPUMep TOTO, KaK
3aHUMAThCA TBOPUECTBOM. Y HEKOTOPBIX U3 HUX €CTh COOCTBEHHOE BUJIEHUE U TAJIAHT.
Cpe/icTBa IPOU3BOICTBA PACIPOCTPAHEHBI CTOJIb IIMPOKO, YTO TATAHTIUBBIE JIIO/IU, IIYCTh
Jla’Ke UX U HEMHOTO, CTAHOBATCS CHUJIOH, C KOTOPOH Hajj0 cuuTaThesa. He yauBisiTecs, eciu
B Ourkaiiiiee BpeMsi HEKOTOPbIE U3 CAMBIX TAJAHTIUBBIX U IOIMYJIAPHBIX IPOU3BEAEHUI
OyZyT CO3/1aHbI JIIOOUTEIAMY, a He TPAAUIIUOHHBIMU KOMMEPUYECKUMU TPOU3BOIUTEIAMHU.
B pesysbTaTe «IJTMHHBIN XBOCT» OYZIET PACTH ¢ HEBUZAHHOH JI0CeJIe CKOPOCTHIO.



deHomeH Buknnegum

B stuBape 2001 rojia 6oraTeiii Tpeiaep no umenu Jxxkummu Yasbe (Jimmy Wales) pe-
IIWJI CO3/IaTh CETEBYIO SHITUKIIONEUI0 COBEPIIIEHHO HOBBIM CIIOCOOOM, UCIIOJIb3Ys 3HAHUS
MUWTHOHOB 9KCIIEPTOB-TIOOUTENEH, 3HATOKOB U MPOCTO OOBIYHBIX JIFO/IEH, KOTOPBIE YTO-TO
3HAIOT. JTa SHIUKJIONEIUA JOJKHA ObLIa OBITH IOCTYIIHA OECIIaTHO, ee CO3/IaBajiu Obl He
CIEIUAJINCTHI U PEJAKTOPBI, 8 BCE, KTO XOTEJI ObI y4acTBOBATh B MIPOEKTE. Y3JIbC HAYAT C He-
CKOJIBKUX JIECAATKOB 3apaHee HAIMCAHHBIX CTaTEN U MPOTPAMMHOTIO 00ecieueH s, KOTOPOe
Ha3bIBaeTCs «BUKHU» (OT raBaiCKOro CJI0Ba, 03HAYAOIIETO «OBICTPO») U ITO3BOJISET KaXK/I0-
My, Y KOTO €CTh IOCTYIl B VIHTEpHET, 3aX0/UTh HA CAUT, peJaKTUPOBATh, YAAIATH U /106a-
BJISITH UTO-JINOO K cojiep:kaHuio. [[esb: co31aTh XpaHWIHIIE 3HAHUH, KOTOPOE MOTJIO OBI CO-
IIEpHUYATH C APEBHEN AJIEKCAaHAPUNCKON OUOINOTEKOH.

KoneuHo, 5Ta 11€716 OblIa HEOAHO3HAYHA U BHI3bIBAJIA CIIOPBI.

Bo-1miepBBIX, SHITUKJIONEANN TaK He cocTaBisoT. COop A0cTOBEpHOI HHGOPMAIUU Bee-
rza ObLI JIeJIOM YYeHbIX. Bece Hauasoch ¢ HEMHOTHX SHIIUKIIONEUCTOB. B JIpeBHelt ['perun
ApHUCTOTENH PEIIII CAMOCTOSATEBHO coOpaTh Bee 3HAHUS TOTO BpeMeHU. Yepes yeThipecta
et puMiisiHuH [nauk CTapiuinii COCTaBUWI 37-TOMHYIO SHIIMKJIOIEAUI0 COBPEMEHHBIX €MY
3HaHui. Kuraiickuii yaenbrii Ty IO cocTaBuil coOCTBEHHYIO SHIIMKIONEANIO B IX Beke. A B
1700-X rogax JIuapo 1 HECKOJIBKO ero COpaTHUKOB (BKIOUas BosibTepa u Pycco) 3a 29 siet
co3zlanu «DHIUKI0oNEeAN0, win CoBaph HayK, UCKYCcCTB U pemecen» (Encyclopédie, ou
Dictioinnaire Raisonné des Sciences, des Arts at des Métiers).

VHpuBuayaapHas paboTa MOCTeleHHO IPEBPAIIATIACH B PAOOTY KOJIJIEKTUBOB, 0COOEHHO
II0CJIe UH/TyCTPUAJIbHOU peBosonuu. B koHie XVIII Beka HECKOJIBKO MIOTJIAH/IIIER PEIIUIIN
[IPUMEHUTD UH/YCTPUATbHBIE METO/IBI /IJIsI CO3/IaHUA SHIMKIIONEANH, PABHON KOTOPOH elre
He 6b110. Tperbe uzzanue bpuranckoi sunukiaoneauu (Encyclopaedia Britannica), BbI-
mezree B 1788—1797 roJibl, COCTOSJIO U3 18 TOMOB U JIByXTOMHOTO IIPUJIOKEHUS, COAEPIKA-
IIUX B [[EJIOM 16 ThIC. cTpaHuUIl. HaHATHIE TPYIIIBI SKCIIEPTOB ITUCAIU CTATHU IO/ HAZI30POM
PYKOBOAMTEA, UX paboTa ObLIA TIIATEIFHO OpPraHU30BaHA.

Tenepb Y3J1bC IPEAJIOKUI €Ile OJHY MOJIEJIb: OTKPBITHIN KOJIJIEKTHB. BMecTo oiHOTO
WJIN HECKOJIBKUX SKCIEPTOB BUKUTIENA UCIIOJIb3yeT 3HAHUS JIECATKOB THICSIY JIIOIEH — OT
HACTOSAIINX CIEI[UAJIMCTOB JI0 3aMHTEPECOBAHHBIX JIIOOUTEIIEH.

MHo3kecTBO J0OPOBOJIBLIEB OTCJIE?KUBAIOT IIPOTPECC OT/EIBHBIX CTaTel U UX Ka4ecTBO. B
SHITUKJIONIEIUM Y3JIbca 50 ThIC. YYaCTHUKOB Bukumeuu paBHbl ogHomy ILnunuio Crapime-
My.

IMucarens Iauuen [Tunk (Daniel Pink) roBoput: «BMecTo 4eTKO YCTaHOBJIEHHBIX aBTO-
puTeToB Bukumeusa ocHOBaHA HA paInKaJIbHOH IEIEHTPAIN3ANNN U CAMOOPTaHU3ALNH.
ATO OTKPBITHIA UCXOAHBIH KOJT B YUCTOM BHU/I€. BOJBIIMHCTBO SHITUKJIONENH HAUNHAIOT
ycTrapeBaTh B MOMeHT mybsinkarnuu. O/iHako 106aBbTe "BUKU" U JOOPOBOJIBIIEB U TIOJIyUHTE
HEUTO, YTO caMo cebsl UCIIPABJIAET, — OHO KaXKETCS JKUBBIM. VIHOH METOT IPOU3BO/ICTBA CO-
371aeT U3MEHAIONTUICS, GBICTPHIH, CAMOOPTAHU3YIOIIEHCS 1 OeCIITIaTHBIH MTPOYKT».

B 2001 rosy uzies kaszanach 6eccmbiciieHHOMH. OJTHAKO K 2005 TOLy 3TO HEKOMMEPUECKOE
MIpeANpPUITHE CTAJI0O CAMOM KPYITHOH SHIIUKJIONeINEN Ha 1iaHeTe. B Bukumnenuu comep-
JKUTCSA OoJiee 1 MJIH CTaTed Ha aHTJIMHCKOM s3bIKe (cpaBHHTE ¢ 80 Thic. B Britannica u 4,5
Thic. B Encarta), HanmucaHHBIX 60J1€€ YeM 20 ThIC. Y4aCTHUKOB. CyIIIECTBYIOT BEPCUH HA 75
JIPYTHX A3bIKaX, BKJII0Uast ACIEPAHTO U Kyp/cKuii. Obliee KOJTUYECTBO cTaTel B Bukuneauu
MIPEBBIIIAET 3,5 MJIH.



YTo6bI yuacTBOBAThH B Bukumeinu, Hy»KeH TOJIbKO TOCTYT B VIHTEpHET. B Kax 10 cTaThe
[IPHUCYTCTBYET KHOIIKA «OTPEJAKTHPOBATH», KOTOPOU MOKET BOCIIOJIb30BAThCS KaxK/(blid. Ka-
JKZIBIA U3 HAC B YEM-TO JKCIepT. Best mpestects Bukumeuu B TOM, 4TO HET HU OZHOU TEMBI
HACTOJIBKO y3KOH, 4YTOOBI 110 Hell He ObwI0 cTaThu. CpaBHUTE C Britannica. Eciu Bbl He Ha-
[IUTH B TIOCJI€ZHEHN SHIIMKIIONEIUN HYKHOM CTaThU, UJIU CTAThA CIMIIIKOM MaJjia, TO BaM HHU-
4yero OoJIbIIe He OCTAETCs, KpOMe KaK HAINCcaTh MUCHhMO PeIaKTOpy (U He JK/aTh OTBeTa). B
Buxunenny Bbl CAMU BHOCHUTE UCIIPABJIEHIS HJIU IIUIIETE HOBBIE CTAThU. TaKkol mepexosn ot
[IACCHBHOTO BOCIPUATHS K AKTUBHOMY Y4aCTHIO OYeHb BaKeH. Bee JKaIyroTes Ha SHIIMKIIO-
[Ie/INH, HO TEMEPh BBl BIHsIETE Ha MPOIECC UX CO3AHUS.

ITornka 6onbLlunx yncen

MHOT0 TOBOPSAT O TOM, UTO CTAaThU B BUKHUTIEINH «He 3aCIyKUBAIOT IOBEPHUA», TO ECTh
OHM He Bcerjia TouHbl. KOHEUHO, 3TO HEN30€eKHO, €C/I MTUCATh MOXKET KKABIHA. B oTyinune
ot Britannica, rjyie Kaxk/1asi craThsl peJaKTUPYETCs, IEPENPOBEPSETCA U IUTUPYETCs OTBET-
CTBEHHBIMHU TPOodeccroHaIaMu, CTaThU B BUKUITEIUN BOBHUKAIOT U3 HEOBITHS IPH IOMO-
I KHOIIKU «OTPEIaKTHPOBATH>.

B koH1e 2005 roza JIxxou Cetirenranep (John Seigenthaler, Sr.) Hanucas B xKypHase
USA Today o cratbe B Bukunenuu, HOoCBAIMIeHHON eMy caMoMy. CTaThsl HAUMHAIACH TaK:

JDicon Ceticenmanep 6bL1 acCuCmMeHmMoMm 2eHepanbHo20 NPOKYpopa
Pobepma Kennedu 8 Hauane 60-x 20008. Hekomopoe gpems cuuma-
/10Cb, YUMo OH 3amewaH 8 ybuiicmeax Kennedu, kax /[pcona, mak u
e2o bpama, bob6u. Imo He 6bL10 J0KA3AHO.

3a UCKJII0YEHUEM TOTO, YTO OH ObLI accucreHToM Pobepra KenHenu B 60-X rofiax, Bce
OCTaJIbHOE OBLIO O6ECCTHITHOM JI03KbI0. CelireHTasep MO3BOHUI Y3JIbCy U 3aCTaBUJI €T0 yAa-
JIUTH CTAThIO (XOTS C JIETKOCTHIO MOT C/IeJIaTh 3TO caM). ITocsie 3TOro OH HAMIKMCAT O CITYIUB-
IeMcsl, YTO MHUITMUPOBAJIO ZI0 CHX IIOP HEe MPEKPAIIAIOIIYIOCST JUCKYCCHIO O TOM, HACKOJIb-
KO MOJKHO JIOBEPSITh Bukumeuu.

Ha sToT BOmpocC HET 0JTHO3HAYHOTO OTBETA, IOTOMY YTO caMa IPHUPO/A CO3AaHHOTO
[I0JIb30BATEISIMU KOHTEHTA TAKOBA, UTO HA MUKPOYPOBHE OH HEAKKypaTeH (a Ha 3TOM ypOB-
He MbI OOBIYHO C HUM U CTaJIKMBaeMcsi), B TO BpeMs KaK Ha MaKpPOyPOBHE OH YAUBUTETHHO
ToueH. Hajio mpocTo moHUMAaTh €ro MpUpoLy.

Bukunezust, Google ¥ COBOKyIHOE 3HaHNE MIJIMOHOB, MHUIIYIIKUX B 6JIOTH, YIIPABJISET-
CA 4yKI0U JIOTUKOHM BEPOSTHOCTHOHN CTATUCTUKUA — BEPOSTHOCTHIO, 4 HE YBEPEHHOCTHIO.
MBI XOTUM 3HaTh, OIIMO0YHA CTAThsA B SHI[UKJIONEAUN UK HET. MBI XOTUM OBITH YBEPEHBI,
YTO YbS-TO MyJipasi pyKa (3KeJlaTeJIbHO YeI0BeUecKas) HalpaBJsieT Pe3yIbTaThl IOUCKA B
Google. MBI XOTHM BEPUTH TOMY, YTO YUTAEM.

Korza mesiom 3aHnMaioTcsa IpobecCHOHANBl — PEJAKTOPHI, YUeHble, KYPHATUCTBI —
MBI, 10 KpalHeH Mepe, 3HaeM, YTO KTO-TO CJIEJUT 32 TOYHOCTHIO cBeZleHni. OHaKO ceruac
MBI BCe OOJIBIIIE 3aBUCHM OT CUCTEMBI, T/I€ HET «IJIABHOTO»; 3HAHKS IIPOCTO «BO3HUKAKOT»,
TO €CThb HOSBJISIOTCS CIIOHTAHHO IO 3aKOHY GOJIBIIUX YKCEsI. BEPOSTHOCTHBIE CUCTEMBI HE
COBEPIIEHHBI, OJTHAKO CTATUCTUYECKH OHH XOPOIIIO CIPABJISAIOTCA CO CBOE 3azjaueit Ha
GOJIBIIINX TPOMEIKYTKAX BpeMeH! 1 00bemMax. OHU paCCUUTAHBI HA «MacHITab» ¥ yaydIina-
IOTCSI C ero yBesimuenreM. HeGoobImas morpemnocTb Ha MUKPOYPOBHE — 9TO IeHa dddek-
TUBHOCTH Ha MaKpPOYpPOBHE.

Ho kak Takast, KaXyiascs HelpaBUJIbHOM, Belllb MOKET paboTaTh?



BoT kaMeHb IPETKHOBEHUS... JIIO/ISAIM CJI0KHO MTOHSTH JIOTUKY CUCTeMbI. FIMEHHO MO3TO-
My MBI JIO CHUX IIOp ciopuM o JlapBuHe. Mbl HOMHUM O BEJIUKOM IIOTIaHAIE Aflame CMuTe
U O €r0 «HEBUAMMOM pyKe», u JI:keiimc CypoBEIKH HANKCAJI O HEM IIPEKPACHYIO KHUTY
«Mynpocts Tosm» (The Wisdom of the Crowds), paccka3bIBaroIIy0 O TOM, KaK MHOTHE MO-
IyT OBITh YMHEE HECKOJIbKUX. PRIHOUHAS 9KOHOMUKA U SBOJIIONIHS — BEPOSATHOCTHBIE CHCTE-
MBI, KOTOpPbIE KaXKyTCs HeJIETIBIMU MO3Ty MJIEKOITUTAIONUX. TO, UTO HECKOIBKO YMHBIX JIIO-
ZieH JOAyMaJIiCh ZI0 3TOTO M HAa TAKOM OCHOBAHUU IIOCTPOUJIN COBPEMEHHYI0 IKOHOMHUKY —
OT pBIHKA LIeHHBbIX Oymar 70 Google — TOJIBKO [JOKa3BIBAET, UTO HAIlle KOJJIEKTUBHOE
«IporpaMMHoOe obecrneueHne» (KOJIJIEKTUBHBIE 3HAHUs) PAa3BUBAIOTCA OBICTpPEE, UEM
«xkene30» (Mo3r).

BeposiTHOCTHBIE CHCTEMBI, €CIM HUCIIOJIb30BaTh BhIpaskeHue nucaress KepuHa Kesunn
(Kevin Kelly), «He moamatoTest KOHTpoJ0». Ero KHUra paccMaTpruBaeT MpuMep 3a puMe-
POM, OT ZIEMOKpaTHH 10 cCOOMPaHUs ITHI] B CTaH, TJie MOPS0K BO3HUKAET U3 TOTO, UTO Ka-
JKETCST Xa0CoM, U Kak Oy/1To ObI 0Opalaet SHTPOMUIO BCIATh. Ero kHure 60jiee AeCATH JIET,
OJTHAKO U JIECATUJIETHS CILYCTsI €r0 MBICJIH OYAyT Ka3aThCs YAUBUTEIbHBIMU, HO BEDHBIMHU.

Hocroiina siu noBepus Bukunenusa? Her. A uro mocroiiHo? Britannica koHTposiupyercs
HeGOJIBIIIUM YHCIIOM JIIO/IEH, Y KOTOPBIX B CpeHeM Jiyuiiie obpa3oBanue. KoHeuHo, B Hel
MeHblIIle (eCJIM OHU TaM BOOOIIE eCTh) OMIMOOK U ITO/IJIOTOB, YeM B Bukumneanu. OfHaKo oHA
He Gezomubouna. VceaeqoBanre, IpOBEIEHHOE B 2005 IOy HAYYHBIM KypHaioMm Nature,
[I0Ka3aJI0, YTO B 42 HAYYHBIX 00JIaCTAX HA CTAThIO B BUKHUIIEANH IPUXOAUTCS YeThIPE
omubku, a B Britannica — Tpu. Bckope nocsie myGinkaIuu uccieoBaHusA OmnoKy B Buku-
ey OBLIM UCIIPABJIEHBI, a Britannica oku/iaer cyieyonero nepensaaHus.

Yare Bcero Britannica He 3aTparuBaer HeKOTOpbIe TeMbl. Ee cTaThu B HEKOTOPHIX 00J1a-
CTSIX HETOCTATOYHO IIy6oKH, [pyrHe yerapean. CyIiecTBYIOT MUJIMOHBI CTaTel, KOTOPBIX B
Heli IPOCTO HET U He MOKET ObITh, YUUTHIBASI CAM IPOIIECC €€ COCTaBIeHus. A Bukumneaus
MOXcem BKJIIOUATD B cebs1 Bce U MHOTOe Apyroe. Kpome TOro, OHa MOCTOSIHHO OOHOBJISETCS.

ITpenMy1eCTBO BEPOSATHOCTHBIX CHCTEM B TOM, YTO OHH HCIOJIB3YIOT COBOKYITHbIE 3HA-
HUS TOJIIBI U MOTYT OJJHAKOBO YCIIENIHO PACTH BIIUPH U B I1yOuHYy. OHAKO HA MUKDPO-
VPOBHE K UX Pe3yJIbTaTaM CJIEAYET OTHOCUTHCS C HEKOTOPBIM CKENTUIIU3MOM. Bukunenus
JTOJKHA OBITH IEPBBIM M3 UCTOYHHUKOB HHMOpMAanuy, a He nociaefHuM. OHa 10KHA OBITh
TOYKOH Hayasa MCCIeOBAHMsI, 2 He COOPAHKUEM HEIPEJIOKHBIX (haKToB.

To ke BEpHO U B OTHOLIEHUU 0JIOTOB, HU OZ[MH U3 KOTOPBIX HE 3aCJIYKUBAET IIOJTHOTO
nmoBepusi. BJIOTH — «IJTUHHBIA XBOCT», a ZleJlaTh 0000IEeHHsI 0 KaueCcTBe KOHTEHTA B
«JIJIMHHOM XBOCTe» HeJIb3s, [IOTOMY UTO OH II0 OIPE/IeJIEHUI0O U3MEHUHB U Pa3HOOOpa3eH.
OmHAaKO B COBOKYITHOCTHU 6J10TH G0Jiee uem comocTaBuMbl ¢ 06b1yHbiMu CMU. Ilepen Tem
KaK [PUHATDH PEIIeHNe, HY»KHO IPOCTO IPOYECTh HECKOJIBKO OJIOTOB.

To sxe 1 Google, KOTOPBIH KAYKETCS BCE3HAIOIIUM M HUKOT/IA He orrubammumcsa. OH BU-
JIUT B3aUMOCBSI3b TaM, IJIe 51 WU Bbl MOXKETE €€ HE 3aMETUTh, IOTOMY UTO paboTaeT B Mac-
mTabe, KOTOPBIH MBI HE MOXKEM 0CO3HATh. Bo3MokHO, Google — mepBas koMmaHus, rege-
TUYECKU 3aBs3aHHAs Ha UyXKAYI0 JIOTUKY 60sbiux urces Cetu. I103TOMy OH HACTOJIBKO
yCIelleH U KaXKeTcs Hermobeum.

IMucarens ITos I'paxem (Paul Graham) roBopwur:

Y Cemu ecmw cobcmeennas cmpykmypa, u Google eti coomeem-
cmeyem. Kaxcemces, umo oHu Hu1e2o0 He 0eaarom 045 docmuiceHus
ycnexa. OHU nabl8ym nNo 8empy, 8Mecmo mozo, Hmoobbl MOAUMBCA O
daposaHuu ouepednoti busHec-modeau, kak neuamusie CMHU, uau



cyoumnscs ¢ cobcmeeHHbIMU nompedbumensamu, kak Microsoft u 38y-
Ko3anucblearouwue komnaruu. Google He cmapaemcs usmeHumMb No-
JN0%1ceHUe gewjell, a cmapaemces NOHAMb, YMo NPoucxooum, umoovl
0Ka3amuCs 8 CAMOM yeHmpe.

CeTb — BCeOOBEMIIIONIUN PBIHOK UJIEH, yIPABIAEMBIA 3aKOHAMH OOJIBIIUX YHCEI.
CTpyKTypa, KOTOPYIO BUIUT I'paXeM, — 3TO CETh CTATUCTHUECKUX BOJIH, €IMHCTBEHHAs JIO-
rUKa, KOTOPYIO MOHUMAIOT OOJIbIIINE CUCTEMBI. BO3MOKHO, HACTYIIUT J€Hb, KOT/IA U MBI
CMO3KEM ee IIOHSITh.

Mouwb coTpyaHnyecTBa

B nesiom Bukunenus — sydmas sHIuKIoneaus B Mmupe. OHa 6osiblile, COBpEMEHHee U
BO MHOTHX CJIy4asix IJIy0ske, yeM gake Britannica. Ha ypoBHe OT/eIbHBIX CTaTeH KauecTBO
BapbupyeTcA. Bok 0 60K co cTaThsIMU, HAIIOJTHEHHBIMU 5pYAUIINEH U 3HAHUAMHU, COIEPKUT-
¢s1 MHOTO «3arJIyliek» (HeHAIMCaHHBIX CTaTel) U Jajke aBTOMATHUECKU CreHEPUPOBAHHOTO
crama.

B nonynspHBIX CTaThAX, 32 KOTOPHIMHU CJIEAUT MHOKECTBO I1a3, Bukunenus JleMoOH-
CTPHUPYET 3aMeuaTesIbHYI0 YCTOHUYUBOCTh K BAaHAIN3MY U UIE0JIOTUUECKUM PA3JINYUAM.
OpHo u3 ucciaenopanuii IBM mokasaso, 4TO BpeMsl HCIIPaBJIEHHsA ONIUOKK B OHOH U3
«BBICOKOITPOUIIBHBIX» CTaTeH, TAKUX Kak «caMm», — MeHee YeThIpeX MUHYT. ITO He Jieii-
CTBUSA NpOodeccroHaNbHON «oNUIUK». Tak caMOCTOATETBHO IOCTYAIOT CAMOHA3HAYEH-
HBIe KypaTopsl craTell. Bonpeku oxuzaHusaM, cucTeMa paboTaeT npekpacHo. Bukuneaus
pacTerT, U ee ClIOCOOHOCTH K UCIIPABJIEHUSM PACIIPOCTPAHSETCS Ha BCe OOJIbIIee YHCIIO CTa-
TeH.

Jlesio He B TOM, UTO Kak/as cTaThs BUKUIIeNN NMeeT BEPOATHOCTHBIN XapakTep, — BCs
SHIIUKJIONEANA BeZeT cebda TakuM obpaszoM. Jlaxke ecyiv He Kak/as CTAaThs HAXOAUTCA HA
JTOJKHOM YPOBHE, BBI BCE PABHO C BHICOKOM JI0JI€ll BEPOSITHOCTH CMOYKETE IOJIYIUTh Kaye-
CTBEHHYIO NH(pOpPMANHIO 110 JTI0O0MY IPeMETY.

CkarkeM, KauecTBO cTaTel B Britannica Bappupyercs oT 5 /10 9,7 B cpe/iHeM. B Bukurie-
JIMY Ka4ecTBO BapbUPYyeTcs OT O JI0 10, B cpeiHeM — 5. OIHaKO, yIUTBIBasdA, 4TO B Bukurme-
iU B 10 pa3 Gosblle ctaTel, 4eM B Britannica, Bamiu 1maHchl HAUTH KaUeCTBEHHYIO CTAThHIO
B Bukunezuu Ha caMoM JieJie BBIIIE.

Camoe 3aMeuaTresbHOE B BUKuIiezmyu — 3To TO, YTO CO BpeMeHeM OHa YJIydIlaeTcs, Uc-
esseT cebs, Kak OyATo OrpOMHAas apMUs €€ YIACTHUKOB — 9TO HIMMYHHAas CHCTeMa, MTHO-
BEHHO pearupymolias Ha TO, YTO YrPOXKaeT Opranusmy. I1oj06HO0 6UOIOTHUECKON CUCTEME
OHa pa3BUBaeTCs, IPUOOpeTAsi CBOHCTBA, KOTOPbIe IOMOTAIOT el n30eraTh XUIHUKOB U 60-
pOTbCA € TaTOTeHAMHU.

TpasunuoHHBIN IIpollece CO3JJaHUs SHITUKIONENN — ¢ yyacTueM IpodeccrnoHaIbHbIX
PeIaKTOPOB, YUEHBIX, C IPOBEPKaMU — CTPEMUTCS K cOBepIIeHCTBY. COBEPIIIEHCTBO 3/1eCh
JIOCTUTAETCS PEAKO, OTHAKO CTPeMJIEHHE K TOYHOCTH U SICHOCTY IIPUBOJIUT K TPYAY, HA KO-
TOPBIN MOXKHO II0JIO3KUTHCS, HO ITPOLiecC OTHUMAaeT MHOTO BpeMEHU U JIeHeT, KaK U BCA IIPo-
JIyKIUA U37aTeIbCKOM UHAYCTpHUU. JIIou 02KUAl0T, U4To, HallpUMep, ¢JI0Ba B KHUTe OyyT
HarevaTaHbl Ha 00eUX CTOPOHAX CTPAHMUIIBI, KAK MIPUHATO, U B 1IeJIOM OYAYT COOJIIOIEHBI
npasuia opdorpaduu. EcTh ypoBeHb KauecTBa, HHXKEe KOTOPOTO IPOAYKT He OITyCKAETCS.

B BepOATHOCTHBIX CHCTEMAaX IPUCYTCTBYET TOJIBKO CTATHCTUYECKUH YPOBEHb Ka4ecTBa,
TO eCTh HEKOTOPbIe Bellld OyAyT XOPOIIY, APYTHUe BRIHAYT CPeHUMHU, a TPEThU OKaXKYTCS
mycopoM. Tak paboraer cucrema. Omrbka KpUTUKOB B TOM, UTO OHH JKJIYT JIPYrOro. Buku-



meZiust — BUJ, COBEPIIIEHHO OTJINYHBIN OT Britannica. 9to kuBoe coo0bIecTBO, a HE CTaTH-
YeCKUH CIIPaBOYHUK.

HcrrHHOE 4y/10 BUKMTIEUN B TOM, YTO 3T OTKPHITas CUCTEMA C y4acTUEM JII0OUTeeH
He mpeBpainaercs B aHapxuio. Hao6opoT, oHa KaKUM-TO 06pa3oM caMOOpPTraHU30BaJIach B
caMyI0 BCeoObeMJTIONIYIO SHITUKIIONEANIO B ucTopun. O6palias SHTPOIUIO BCIATD, 3apPO-
JUBIII, CO3IaHHBIN JIPKUMMH Yas1bcOM (HECKOJIBKO CTaTel, criocob pelakTHPOBATh UX H JI0-
0aBJIATh HOBbIE), BO3PO/IUJI MIOPSIOK U3 Xaoca.

B pesysibrare mosyuusach ocobeHHasA SHIUKIJIONEA WA, He OTPAHUYEHHAsA MPOCTPAH-
CTBOM H U3JIeP:KKaMH IPOU3BOJICTBA. B Hell MPUCYTCTBYIOT BCe pa3/iesibl, KOTOPbIE €CTh B
JTII060¥ SHITUKJIONETUM MHUPOBOTO YPOBHS, M COTHH THICSIY COBEPIIIEHHO HEOKUIAHHBIX — OT
craTeil, Ha ypOBHe yueOHUKa OOBACHAIOIINX KBAHTOBYIO MEXaHHUKY, /10 Ouorpaduii mepco-
Ha)KeHd KOMUKCOB. /[pyruMu cJI0BaMH, B HEW €CTh BCE XUTHI U OTPOMHOE KOJIMYECTBO HHIIL.

Krnaccuueckass MOziesib SHIIMKJIONEIUY OCHOBAHA Ha KYJIbTYPHOM IPAMOTHOCTH, Ha TOM,
uyTO mpudHaHo. [IoToM pasMep craTeill yMeHbIIAETCsA, MOKA KPEIbl SHI[MKJIOIEeTNHN
Britannica He pemIarT, YTO HEYTO «HEOCTOMHOY... ITO KOHEI KJIACCUYECKOU DHITUKIIONE-
nuu. Bukunenus, Hao6opot, npodo.icaem pacmu.

B HexoTopoMm poze Bukunenus mogo6Ha Rhapsody, myssikaasHOMYy caiiTy. ECTh Thicsua
CaMbIX HOMYJISIPHBIX CTaTeH, KOTOPble MOXKHO HAUTHU B JII000H sHIUKIonequu: 0muii Le-
3apb, Bropas MupoBas BOHHa, CTATUCTUKA U T. JI. 9TO — XUTHI. JlTaHHBIMH CTaThbsIMU BUku-
Ie/Iisi KOHKYPHUPYET ¢ MpodeccuoHaIaMu, KOTOPbIE CIIOCOOHBI HAITUCATh XOPOIIIHE MaTEPH-
aJIbl, OCHOBAHHbBIE HA TVIy60KOM 3HAHUU TpeaMera. OCHOBHOE TPEUMYIIECTBO Bukuneauu
— €cIocoOHOCTh OBICTPO OGHOBJIATHCS, HEOTPAHUUEHHBIA Pa3Mep CTaTbU U BO3MOKHOCTh
HCIIOJIb30BaHUS BU3YJIBHBIX MaTepuasioB (¢poTorpaduii 1 pUCyHKOB), BKIIOUEHHE MHOXKe-
CTBA CCHUJIOK HA UCTOYHUKH U, BO3MOIKHO, CIIOCOOHOCTB JIyYIIle OTPAKaTh aJIbTEPHATUBHBIE
B3IJISA/IBL.

B cepenuiHe KpUBOM, OT THICAYHOUN CTAThU A0 80-THICAYHOU, I/le 3aKaHUHUBAETCS
Britannica, HaxozasATcsa GoJiee y3KHe TeMBI: KecapeBo ceueHne, OKIMHABA, PErPECCHOHHBIN
aHau3 U T. /. 3/iech Bukumneusa HaYMHAET BBIUTPHIBATH Y MTPO(MECCHOHAIBHBIX KOHKYPEH-
TOB. HeorpaHnyeHHOE IPOCTPAHCTBO O3HAYAET, UTO CTATbU B BUKHUIIEANH YaCTO JITTHHHEE U
neranbHee. CpefHuii pa3mep craTthd B Britannica — 678 ciioB. Bosiee 200 Thic. cTaTeii B Bu-
KUIIeIUH JINHHEe (B Z1Ba pa3a OoJibliie, yeM B Britannica). HakoHerr, CCbLIIKH U OGHOBJIsIE-
Mas uHpOpPMAIUA — 3TO KIIUYEBOE IPEUMYIIECTBO. BUKHUIIENA CTAHOBUTCSA UCXOHOU
TOYKOH HCCJIeIOBAHUM.

IToToM HIET «XBOCT», OT 80 ThHIC. 10 1 MJTH. DTO CTaThi BUKUTIEANH, KOTOPBIE HU OHA
JIpyTasi SHITUKJIONEUS Ja’Ke He MbITAeTCs BKIIOUYNTh. CTaThbU HA TaAKKUE TEMBI, Kak MUQp
Ilesaps, koHcepBUpOBaHHAA BeTYnHA «SPAM», K03bGUIHEHT PAHTOBOU KOPPEJIAIUN
CrnupMmaHa, o KauecTBY BapbUPYIOTCS OT JYUIINX B Bukumneauu (HanucaHHbIX TPU3HAH-
HBIMHU 3KCIIEPTaMH) 710 XYAIIUX (caMOopeKIaMa, CBE/IeHHE CUETOB U PO3BITPHIIIN). XOTs
MHOTHE KPUTHKHU U KOHIIEHTPUPYIOT BHUMaHHE Ha XyAIIeM, BAXKHOE B «XBocTe» Bukure-
JIAU TO, YTO TAKOTO 00JIbIte HuzOe HeT. OT GyHIaMEeHTAIbHOM HAYKH 10 COBPEMEHHOM 1Mo~
JIUTUKKA — BUKUIIEU [TeJIaeT TO, YTO HU OJTHA IPYTasi SHIIUKJIONE s, OTPaHUYeHHAs Oy-
Maro miau oobemoMm DVD, cziesiaTh He MOKET.

B suiukionenuu Britannica (rmoka) Het cTaThu 06 3 deKTe «JIMHHOTO XBOCTa», a CTa-
Ths1 B BUKUIIEIMU HE TOJBKO XOPOIIO HAITKMCAHA, HO U COCTOUT U3 IIOJIyTOPa THICAY CJIOB
(mpuueM s He Hamucaa HUA OAHOTO U3 HUX!).



ABTOpPHI Bukuneauu — 310, KaK MPaBUJIO, SHTY3UACThI, MOTUBHUPYEMbIE BO3MOKHOCTBIO
MIO/IETUTHCS BHAHUSAMU O TPEIMETe, KOTOPBIA OHU JI00AT. VIX KOJIMYECTBO 3a IATh JIET BbI-
pocJto B ThicsTay pas. U Bce Gsrarofaps NCIOIb30BaHUIO IIPOCTHIX, IEMOKPATHYHBIX HHCTPY-
MEHTOB CO3/IaHUA SHITUKIONEANN: Gpay3epa u IHTEpHETA.

9TO MHUP COTPYTHUUECTBA, MACCOBOTO T0OPOBOILHOTO YIACTHUS U JTIOOUTETHCKON aKTHB-
HOCTH, CTaBIllell BO3MOXKHOMU 6s1aromaps MHTepHETY. MBI HAXOAMMCSA B Hayasie SIOXH, KO-
r7ia GOJIBIIMHCTBY MTPOU3BOIUTEJIEH B 1000 06J1aCTH HUYETO HE IIATAT, 8 OCHOBHOE OTJIH-
Yre MeXK/Iy HUMU U POodeCcCUOHATIBHBIMU KOHKYPEHTAMHU B (YMEHBIIAIONIENCS) PA3HUIIE B
KOJIMYECTBE IOCTYIIHBIX PECYPCOB JIJIsl OCYII[eCTBIEHUS cBouX amoOuiuii. Korma cpenctaa
MIPOU3BO/ICTBA IOCTYITHBI KAXK/OMy — KaK/[blii CTAHOBUTCS IIPOU3BOJUTEIEM.

SKOHOMMKA penyTauun

3aueM JIIOM 9TO JeJaloT? 3aueM ZiejIaTh HedTo IeHHoe (0T HAallMCaHUsA CTaThbU B SHIU-
KJIOTIE/THIO /10 aCTPOHOMUYECKUX HAOJII0/IEHU ), eCJIM HET Ha/IesK/Ibl Ha OILIAaTy TpyAa? ITo
KJIFOYEBOU BOIIPOC JJIsi HOHUMAaHHUSA «JIJIMHHOTO XBOCTa», OTYACTU IIOTOMY, YTO OOJIBIIUH-
CTBO U3 TOTO, YTO B HEM CO/IEPKUTCS, BO3HUKAET C HEKOMMEPYECKUMHU IeJIsIMU. Bompoc Ba-
JKeH U MIOTOMY, UTO 3TO ellle OJ{UH IIPUMEP TOTO, B UeM HeOOXOIMMO IEPECMOTPETD HAIIIH
TIpE/ICTaBJIEHNS O PhIHKE. B Hauasie KpUBON MOTHBAIIUA TBOPUYECTBA MHASI, UEM B «XBOCTE».
Her eqrHOM 5KOHOMUYECKOU MOJEIN, KOTOPAs IMOAXOAUT BceM. MOKHO IPEJICTaBUTh, UTO
«JUTMHHBIN XBOCT» OGEPET HAYaJIo B TPAAUIMOHHOH IEHEKHOU SKOHOMHUKE U 3aKaHUUBAETCS
B HEZIEHEKHOH. MexX/Iy STUMH KPaHOCTSIMH HaXOJUTCS HEUTO CPEHEE.

B camom HauaJie, I/ie MPOJIYKThI UCIOJIb3YIOT IPEUMYIIIECTBA MACCOBON TUCTPUOYIIUH,
Ba’KHBI JIEJIOBbIE MOTHBBI. ITO 06J1acTh MpodeccnoHanoB. VM MOKeT HPaBUTHCSA TO, UTO
OHHU JIEJIAIOT, HO 3TO uX paboTa. CTOMMOCTb IPOU3BO/ICTBA U AUCTPUOYIIMH CIIUIIIKOM BBICO-
Ka, 4TOOBI 9KOHOMUKA YCTYIIHJIa MECTO TBOpUECTBY. IIpolieccoM ypaBAmoT J€HbIH.

Huoxe, B «XBOCTE», I7Ie CTOMMOCTh ITPOU3BOICTBA U UCTPUOYIUK HU3Kas (O6arogaps
JleMOKpaTusupymoeMmy 3g ety nudpoBbIX TEXHOJIOTH), JIEJIOBbIE MOTUBBI YaCTO BTO-
puuHBL JII0U TBOPAT I10 APYTUM IPUYUHAM — PaJI CAMOBBIPAYKEHUS, BECEIIbS, SKCIIEPHU-
MEHTHPOBAHUA U T. Jl. DKOHOMHUUYECKOH ITY AeATETHHOCTh MOKHO Ha3BaTh JIUIIIh IIOTOMY,
YTO eCTh MOHETa, KOTOpas B IaHHOU 006JI1aCTH MOKeT MOTUBHUPOBATD TaK K€ CHJIBHO, KaK U
JIEHbTH, — penymayus. VI3aMepsieMast B KOJIHYECTBE BHUMAaHUs, IIPUBJIEYEHHOTO ITPOJTYK-
TOM, PEIyTalus MOKET KOHBEPTUPOBATHCSA B ZIPYrue IeHHBIE BEIU: paboTy, ayAUTOPUH U
pa3zHOoOoOpa3Hble MPUBJIEKATETbHbIE TPEJIOKEHHUS.

Tum By (Tim Wu), npodeccop npasa B Kosrym0OuiickoM yHUBepCUTETE, HA3BIBAET 3TO
SIBJIEHHE «KYJIBTYPOH BBICTABOK». M CIIOIb3ys1 6JIOTH B KaUeCTBE IIPUMeEpPA, OH ITUIIET:

Kyavmypa ebicmasox ompadxcaem udeoao2uro Cemu, 8 Kormopou
sHumaHue — ece. Cemegble asmopbl ccvLraromes 0pye Ha opyaa, yu-
mupyom, uHo20a KommeHmMupywm yeavlte cmamou. IlepecvLaika
CCHLIOK HA A100UMblEe CMAmMbU NO 3AeKMPOHHOU nowme cmana ma-
KOl Jce 4Uacmbvbo aMepUKaHCKOl KYyabmypwul mpyoa, kaxk u ky.aep 011
800bl. CMpauHblil 2pex 8 KYavbmype 8bICMagoK — He KONuUpPosaHue,
a HeynomuHaHue agmopcmea. B yenmpe amoil kyabmypst — ecemo-
2ywan cucmema noucka. Ecau eaw caiim aeeko naiimu 6 Google,
mo 8blL He obpawaemecs 8 cyd, a padyemecs.

Kak ToJIbKO BbI IOHUMAETE, YTO KpHuBad HacesieHa TBOPpIaMHu ¢ CaMbIMH pa3HbIMH MOTH-
BaMU, CTAHOBUTCA ACHO, YTO U OTHOLIIEHUE K HHTeJ’IJ’IeK’I’ya)’IbHOﬁ COOCTBEHHOCTHU Y HUX pas-



Hoe. Disney u Metallica MoryT 130 Bcex CHJI cTapaThCs PaCIIMPUTD 00JIACTH JIEHCTBUSA aB-
TOPCKOTO IIPaBa, HO €CTh MHOKECTBO aPTHUCTOB, KOTOPBIE PACCMATPUBAIOT 0OMeH daiaaMu
KaK HeIOPOTOil MapKeTHHT. [l My3BIKAHTOB 3TO MOKET 03HAYATD [IPHUBJIEYEHUE Ay JUTO-
pHH Ha BBICTYIUIeHUs. [IJ1s1 HE3aBUCHMBIX KHHEMATOTPAUCTOB — 3TO BU/J| pe3loMe. YUeHbIe
paccMaTpUBAIOT OECIITIATHYIO 3arPy3Ky PabOT KaK IyTh K YCHJIEHUIO COOCTBEHHOTO BIIUAHUA
U PaCIIUPEeHUIO ayUTOPUH.

B xak10M 13 9TUX CJIyYaeB MEHsIETCS] OTHOILIEHIE TBOPIIA K aBTOPCKOMY IIpaBy. B Haua-
Jie KPUBOY KMHOCTY/INU KPYIIHbIE 3BYKO3AMKCHIBAOIIIE KOMIAHIH U U3/IaTEIbCTBA APOCT-
HO 3aIIUIIAIOT CBOU IIpaBa. B cepe/iiHe — He3aBUCUMBIE CTY/ITUN U HAyYHBIE U3/1aTEIbCTBA
— «cepasg» obsacte. Eme nasplne, B HEKOMMEpPUYECKOH 30He, Bce DOJIbIIIee YHCIIO TBOPLIOB
SIBHBIM 00pa30M OTKa3bIBAETCs OT HEKOTOPBIX IIpaB. C 2002 rozia 00IIecTBeHHAS OPraHu3a-
rus Creative Commons npeziaraet oHOUMEHHbIE JTUIEH3UH, KOTOPbIE T03BOJISAIOT TBOP-
YECKHUM JIIO/IAM OoJiee THOKO MCIIOJIb30BATh IPOUBBE/EHIA, 3aIUIEHHbIE ABTOPCKUM IIpa-
BOM, IT03BOJIAASA CBOOOZHOE PACIIPOCTPAHEHNE, COBMEIleHHUE U IPYTHE BUABI UCIIOTb30BAHUA
pazu pacnpocTpaHeHUs HAel, OTCTAUBAHUS WHTEPECOB U MOJydeHus u3BectHoctd. (S u
caM Tak IMOCTYIaJ CO CBOUM 0JIOTOM.)

OniHU TBOPLBI GecriokoATcesA 06 aBTOPCKUX IpaBax, Apyrue He 6ecriokosATcesa. OfMHAKO 3a-
KOH He JleJIaeT MeXXAy HUMU PasIMdUi: aBTOPCKOe IPABO BOBHUKAET aBTOMATHYECKH U II0-
majaer mOJ 3aIUTy, €CJAU aBTOD ABHO OT HEro He OTKa3bIBaeTcs. B pesysbrare K
«BecIIaTHOMY» IPUMEIINBAETCA CTPAX MUPATCTBA, HA HETO YACTO CMOTPAT C ITO/{03PEHUEM
ellle ¥ IOTOMY, YTO UyBCTBYIOT HEKOTOPYIO CBA3b C U/I€0JI0THEH KOMMYHH3MAa U XHUIIIIH.

B sm060M citydae OTHOIIIEHHE K aBTOPCKOMY IIPaBy MEHSAETCS IO Mepe TOro, KakK Cuia
«3KOHOMHKH /1aPOB» CTAHOBUTCS SIBHOU — OT GJIOTOB /10 IPOTPAMM C OTKPBITHIM HCXOZHBIM
KozioM. YacTb Moeli MpodecCHOHAIBHOM KU3HU (2KypHAJI, BBIXOAIINN TUPAXKOM 600 THIC.
SK3eMIUIIPOB, KOTOPBIH 5 PEAAKTHPYIO) IPOXOJUT B Hauasle KPUBOH, Apyras (6JI0T ¢ 5 ThIC.
YuTaTeNIel) — B «XBOCTe». B KaXK/IOM ciIydae s I0-pa3HOMY OTHOIIYCh K MHTEJUIEKTyaTbHOH
coberBeHHOCTH. Hazieroch, YTO IOCTATOYHO CKOPO PHIHKHU U 32aKOHOAATEIHCTBO OYZyT JIydIie
COOTBETCTBOBATH HOBOH PEAIBHOCTH.



BeccTtbigHas camonyonukauus

MbI CMOTPUM Ha KHUTH Yepe3 KOMMEPUECKYIO IPU3MY, IIPEATIoIaras, YTO KaXKbIi aB-
TOP XOUeT HamucaTh OecTcesiep U craTh 6oratbiM. Ha camoMm /iesie 60JIBITMHCTBO aBTOPOB
HE TOJIBKO He HaIHIIYT OecTceslyiep, HO U He MBITAI0TCA HAMKMCATh CBEPXITONY/IAPHYIO KHUTY.
E»Kero/THO Ha aHTJIMACKOM f3BIKE MyOJIUKyeTCsl IOUTH 200 ThIC. KHUT. B cpeiHeM B Mara-
3UH IONAJIET MEHEe 20 ThIC. U3ZaHUH. BOJIBIIMHCTBO He Oy/AET IIPO/IaBaThCA.

B 2004 roay u3 1,2 MJTH KHUT, TIONABIINX B uccaenoanue Nielsen BookScan, 950 Thic.
MPOZIAJINCh B KOJIUUECTBE MEHEE 99 DK3eMILISIPOB. /Ipyrue 200 ThIC. OBLIN MPOJAHBI B KO-
JINYECTBE MEHBIIIE 1 ThIC. SK3eMILISIPOB. TOJIBKO 25 ThIC. MPOAAIUCH B KOJIMUECTBE OOJIBIIIE 5
TBIC. K3EMILISPOB. B cpe/iHEM B AMepuKe KHUTA MIPOZIaeTcs B 00beMe 500 9K3EMILISIPOB.
Jpyrumu ciaoBaMu, 0K0JI0 98 % KHUT — HEKOMMEPYECKHE, HE3aBUCUMO OT HAMEPEHUHN 13-
JlaTeis.

CrpeMJiieHHe Ha MacCOBBIH PBIHOK TPeOyeT KOMIPOMHCCOB — BBIOOpA TEM, HHTEPECYIO-
IIUX IMIXPOKUE KPYTH HaceJeHUs, PA3TOBOPHOTO, a He HAYYHOTO CTUJISA. BOJIBIIMHCTBO U~
caTesiell 3TOTO He MOTYT, a MHOTHeE Jpyrue He 6yayT 3TOTO AenaTh. Ilomassiomniee 601b-
[IMHCTBO aBTOPOB MPEIIOUNUTAET CJIEZIOBATh CBOUM IIPEANOUYTEHUSIM, He IIPeAToiaras 3apa-
6aThIBATh HA ATOM JIEeHbI'H. HEKOTOPBHIM HYKHO TOJIBKO, YTOOBI UX YUTATA HEMHOTHE — OT
TOBApPUIIEH JI0 €ITUHOMBIIILIIEHHUKOB.

BecipubbUIbHBIE MTyOAUKAIIUA MOTYT OBITh IPUBJIEKATEIbHBIMU. KHUTA U3 I[€HHOTO
MIPO/IYKTa IIPEBPAIIAETCS B peKaamy MPOAyKTa — caMoro aBTopa. MHOrHe U3 TAKUX HEKOM-
MepUeCcKUX KHUT — HHCTPYMEHTHI, HallpaBJIeHHbIE HA YJIy4IlleHHe HAyYHOH peryTaiuu aB-
TOpa, MapKeTHHTA YCJIYT, TOJIyYeHUs IPUTJIAIIEHUH BBICTYITUTD UIH IIPOCTO OCTABUTD CJIE]]
B mupe. C 3TOl TOUKHU 3peHus], caMOIy6IuKaIs — 9TO He Crocob cziesaTh TeHbIH, a UH-
CTPYMEHT /IJIS1 pacCIPOCTPAHEHUS U/IEH.

JaBatite mocmotTpuM Ha Lulu.com — u3/1aTeIbCTBO HOBOTO THIIA «c/esial cam». MeHee
yeM 3a 200 710/1apoB Lulu He TOIBKO BBITYCTUT KHUTY B MATKOM WJIH TBEPZOH 06JI0KKE 1
pucBouT el HoMep ISBN, HO 1 MOMECTUT ee B CIUCKU CETEBBIX PO3HUYHBIX IIPO/IABIIOB.
Kax TOJIbKO KHHTA MOABJIAETCS B CIIMCKAX, OHA CTAHOBUTCA JIOCTYIIHONH MUJUTMOHHOM ayau-
TOPHH, U MOTEHIIHAJIFHO PEKOMEH/IAI[MH MOTYT BBIBECTH €€ Ha OJIUH ypoBeHb ¢ «[appu
ITorrepom». B Lulu KHUTH BBIXOAAT TUPAKaMH B HECKOJIBKO JIECATKOB, a TOTOJIHUTEIbHBIE
KOIIUY TEeYaTaITCS 0 3ampocy. To GOJIBIION IIaT BIIEpes I0 CPAaBHEHUIO ¢ MyOIUKaIuen
«H3 TIIeC/JaBUsI», KOTOpas MpOIBETasa ellle HECKOJIBKO JIET Haza. ThICIUYN aBTOPOB CETr0-
JTHS BBIOUPAIOT 3TOT CI10co0.

Korpaa st munry atu crpok, Ha Lulu sydiire Beex mpoatoTest CIeAyIOIIKe IATh KHUT.

1. Raw Foods for Busy People: Simple and Machine-Free Recipes for Every Day
(«PemenTsl IPUTOTOBJIEHUSI MUY M3 CHIPBIX MPOAYKTOB JJIs 3aHSITHIX JIIOAEN»).

2. The Havanese (The quintessential handbook for Havanese dog owners, breeders and
fanciers) («Kuura jj1s1 By1aiesibIieB, 3aBOTYMKOB U TIOKJIOHHUKOB I'aBaHCKUX COOAK»).

3. Investigating Biology — JI Laboratory Manual for BIO 100, 12th Edition
(«Buosorusi, pykoBOACTBO 1m0 J1abopaTOPHBIM paboTaM JJisi IEPBOrO Kypca»).

4. Maximum SAT («Kak oyiyduth MakCUMAaJIbHBIN 6as1 SAT14»).

5. How to Start a Wedding Planning Business («Kak OTKpPBITh COGCTBEHHOE JI€JI0 TI0 Op-
raHU3AIUHU CBA/IEOHBIX [[EPEMOHMIT» ).



Bce 3TH KHUTH MPO/IAHBI B KOJTUYECTBE OT 5 ZI0 50 ThIC. 9K3€MILIAPOB, YTO COBCEM He-
IUIOXOH pe3ysbTaT. 80 % J0X071a OT MPOAAXK UIET aBTOPY, CPABHUTE C 15 % Y OOBIYHBIX U3-
nareseil. Terepp yKe He KaKeTcs, YTO CAMOITyOJIMKANKA — 3aHATHE JJIS HEYIAYHUKOB.

Tem He MeHee GOJIBIIMHCTBO AaBTOPOB BHIOMPAIOT CAMOITyOJIMKAIIMIO HE JJIS TOTO, YTOOBI
3apaboTaTh IEHbIH, U HE JKIYT, YTO KHUTA CTAHET MO IIPHON. BOJIBIIMHCTBO U3 HECKOJIb-
KHUX THICSY KIueHTOB Lulu my6iukyioTes1, moHuMasi, YTO KHUTA He OyZIeT I0CTATOYHO IOIY-
JIIPHOM, YTOOBI HCKATh KOMMEDPYECKOTO U3/1aTesA. ITO He 3HAYHT, UTO Y HUX HEeT IOTEHIIH-
aJIbHBIX YUTaTesIeH, UX IPOCTO MAJIO...

Heckosbko JieT Ha3az, GOJBIINHCTBO U3 9TUX aBTOPOB He My6GJINKOBATNCH ObI BOOOIIIE:
4TOOBI IIEpeyMaTh MUCATh KHUTY, IOCTATOYHO OBLJIO HEJOJITOTO pa3MblllieHus. Cerogus
SKOHOMUKA U3/IaTeIbCKOr0 JIeJIa TAKOBA, YTO IyOJIMKOBATHCS MOXKET IHOYTH KaXKAbIH. Jlionu
MOTYT IIHUCATh KHUTH 110 JIF000H IpUUYKNHE, U OHU OOJiee He 3aBUCAT OT U3/1aTeJIs, KOTOPBIHM
pelaer, JOCTOHHO JIX UX TBOPEHUE IMyDINKAIIHH.

ITocieacTBUS 3TOTO CKA3aJIKCh HA BCEH OTPACJIH, BKJIOYAs TUTAHTOB. B 2005 roxay
Barnes & Noble npozman Ha 20 % YHUKAJIbHBIX HANMEHOBAHUH OOJIBIIE, YEM B 2004 TOAY.
T'enepanbubiil aupexktop CtuB Pumkuo (Steve Riggio) mpunuceiBaeT 3To TpeM TEHAEHIIU-
saM: 1) 3¢ GEeKTUBHOCTD ITeUaTH Ha 3aKa3, UYTO MO3BOJIAET MyOJIUKOBATh OOJIbIEe KHUT; 2)
yBeJINUEeHHUE Yrciia HeOOJIbIINX U He3aBUCUMBIX U3/aTesel; 3) caMomybInKaus.

OH roBopuT: «B GiHIKalIIe HECKOIBKO JIET CaMO IOHATHE "oIybInKOBaHHAsS KHUTA"
rnorepsieT cMbicia. JIroau Bce yaine OyayT MCHOIb30BaTh VHTEpHET AJs MyOIuKanui —
KHUT, PACCKa30B, HE3AKOHUEHHBIX MaTepUAJIOB U crareil. JIyuiire paboThl 6yAyT BBIXOAUTD
B 6yMakHOM BHz€. fl ONTHUMUCTHYHO CMOTPIO Ha OyZyllee OTPACIH, HOTOMY UTO CETOIHS
pa3BUBaeTCs HOBbIHA U 3(PPEKTUBHBIN METO/] IEPBOHAYATBHON MyOJTHUKAIIIH» .

OpHO 13 GOIBIINX PA3IUYUHA MEXK/Ty IPOU3BOAUTESIMU B HAYaJIE U «XBOCTE» KPUBOU B
TOM, YTO YeM J[aJIbIlle OT €€ Hauayia Bbl HAXOAUTECh, TEM 0OJIbIlIe BEPOATHOCTH, UTO Y Bac
ecTh U 0ObIyHAsA pabora. ATO HOpMaAbHO. PazHUNA MeXay «mpodecCHOHATaAMU» U
«JIIOOUTEJIIMU» PA3MBIBAETCSA M MOJKET B UTOT€ IIOTEPATH BCAKUI CMBICI. MBI fieaeM He
TOJIBKO TO, 32 YTO HaM IUIATAT, HO U TO, UYTO HaM xouemcs Aesatb. 06a BUA e TETbHOCTH
[IEHHBI.

Jpyroii mpuMep — «TpakJlaHcKad )KypHanucruka» B FOxxHo# Kopee, siByieHue, co3nan-
HOe B 2000 roay kommanueii OhmyNews. B OhmyNews 0k010 50 mpodecCHOHAIBHBIX pe-
IIOPTEPOB U PeJJaKTOPOB IIPOCMATPHUBAIOT, PEAAKTUPYIOT U TOIOJIHSIOT MaTePHAJIBI, IIOATO-
TOBJIEHHBIE 60JIee 40 THIC. TIOOUTEIIEH, OT MIKOJIHFHUKOB 10 TpodeccopoB. J06pOBOIBITHI
IepesaloT OT 150 0 200 CTaTel B JIeHb, UTO COCTaBisAeT Oosee 60 % nHpopmanuu B
OhmyNews. ABTOpBHI ITOJIy4aloT ITOOIIPEHUE: eCIIN CTAThs IIOIAIaeT Ha IEPBYIO CTPAaHULY (a
TAaKUX OYeHb MaJIO), TO ABTOPY BBIIJIAYMBAETCA 20 JI0JUIAPOB. 3aueM OHHU 3To jeaioT? O Eu
Xo (Oh Yeon Ho), ocHOBaTensb caiiTa, roBOpUT: «JI10/i1 MHUIIYT, YTOGBI U3BMEHUTh MUD, & HE
3apaboTaTh IEHBTU».

Camble pa3Hble IPOU3BOJUTEIH B «XBOCTE» — OT KHHEMATOrpaduCTOB 10 6JIOTTEPOB, —
He JK/yInyie KOMMepUYecKOoTo ycIiexa, MOTyT II03BOJIUTh cebe mornpoboBaTs. OHU TOTOBBI
60JIbIlIE PUCKOBATh, IOTOMY YTO TEIEepPb UM MeHbIIe TePATh. HeT Heo6X0AUMOCTH B pa3pe-
[IIeHNY, OM3Hec-IUIaHe U JJaKe HaYaJIbHOM KanuTtasie. VIHCTpYMeHTBI AJ1s1 TBOPYECTBA Jiele-
BBI, a TAJIAHTOB 00JIbIIIE, UeM KaskeTcs. C 9TOM TOUKHU 3PEHUS «JIMHHBIA XBOCT» 00eIaeT
CTaTh BEPIIMHON KPEaTUBHOCTH, MECTOM, IZle OyAyT 3apOKJaThCs U PA3BUBATHCS HUJIEH,
MIpEeX/ie YeM OHU CMOTYT TPAaHCGHOPMHUPOBATHCA B KOMMepPUeCKylo Gbopmy.



NMpumep: Lonely Island

He BceM HOAXOAUT O/{HA U TA JKe MOTHBAUWMsI. JIIOAM TBOPST 10 MHOTUM IIPUYHUHAM — OT
HeOOXOIMMOCTH CaMOBBIPaYKEHUs /10 XKeJIAHUs IPHOOPeCTH pemyTanuio. BaskHo To, 4TO HO-
JIOKEHUE B «JJITMHHOM XBOCTEe» C JIETKOCThIO MeHseTcs. Ha iudpoBoM peiHKe, oT iTunes 10
CaMOH «IAYTHHBI», TO, YTO HAYUHAET BHU3Y, MOXKET ObICTPO [TOMACTh HABEPX, €C/IH 3a/1€Ba-
eT 3a ;kuBoe. [[oHNMaHue Pa3INYHbIX BUIOB MOTHBAI[UN CTAHOBUTCS KJIIOUOM K IOUCKY U
IIOOIIPEHUIO TAJIAHTOB.

Brictynas Ha kKoH(bEpPEHIUN B cepeluHe 2005 roja, bappu quwiep (Barry Diller), me-
nuaMarHar, npezcenarens IAC/InterActiveCorp, pu3HaI, 9TO JIIOOUTETHCKOE TBOPUIECTBO
HMHTEPECHO, HO OTBEPT U/IEI0, UTO 3TO CHJIA, CIIOCOOHAs TPOTUBOCTOATh ['osuuByny. OH cy-
BEPEHHOCTHIO IIPEJICKA3al: «18 MIIJIMOHOB JIIOJIEH, IeIal0INX TO, YTO UM HPaBUTCH, HE
CMOTYT 3aMeHHUTh HECKOJIPKO TAJAHTIUBBIX TPO(GECCHOHATIOB>.

Hackosbko oH npaB? Eciu cuntath «TajgaHTaMu» TeX, KTO ZOKa3aJl CBOIO CIIOCOOHOCTH
Z00MBATHCS yeIlexa Ha MacCOBBIX PhIHKAX, TO J[uiiiep, MOXKeT ObITh, 1 IpaB. OJHAKO TBOP-
YECTBO — HTO HE TOJIBKO TOJUIMBYZCKHE XUTBI; JIIO/IU, KOTOPBIE CIIOCOOHBI 33/IETh 32 KUBOE,
MOTYT HOSIBUTHCST OTOBCIOJY.

Bor Akuga IIaddep (Akiva Schaffer), T:xopma Taxkkone (Jorma Taccone) u duau Cam-
6epr (Andy Samberg). /lo mocyieiHEr0 BpeMeHN OHU IPUHA/JIEKAIN K KATETOPUU JII0/IEH,
KOTOPYIO «MalIuHa TaJaHTOB» Juinepa 3 dekTHBHO OTGUIBTPOBBIBAIIA.

ITocte MIKOJIBI TPU ApyTa BMeCTe mepeexaau B I'osutuByz. OHU HOCETHINCH B OOJIBIIIOM
nemeBoM gome Ha OynuMmnuiickom OysnbBape u Ha3Banu ero «The Lonely Island»
(OuHOKMI OCTPOB). 3aT€M OHU CTAJIH J[yMaTh O TOM, KaK IOIACTh B UH/[YCTPUIO pa3Bede-
HUH B KAY€CTBE KOMHUKOB.

Komuky, naske B KauecTBe IMHCATeJs, CI0KHO MONACTh Ha TeJeBU/IeHNEe, TeM 6ojee —
[[eJIOH rpymie. ATH Tpoe OBICTPO CTOJIKHYJINCH CO BceMU OapbepaMu Ha IIyTH K paboTe, Ka-
KHe TOJIbKO ecTh B [osmuBye. OfHaKO BMECTO TOTO, YTOOBI IIPO/O/IKATH BBICIYIINBATD
6ecKOHEUHbIE OTKA3HI, IPY3bs PELIWIN IIOMECTUTH CBOM PAOOTHI — Ha3BaHHBIE B YECTh UX
moma — B Cetu. OHU B3sUIH B3aHMbI IPUMHUTHUBHOE BUI€0000py/IOBaHHE U HAYAIN CHUMATh
KOpOTKHe KoMenuiiHble Buieo. Mutanmuii 6pat Mladdepa, Muka, — TeXHUIECKHI KOH-
CYJIbTAHT U arutaTop «3a MHTepHeT» — 6bIcTpO caesnan cait thelonelyisland.com 8 2001
roay.

VYacTHUKH TPYIIIBI HAYAIHU ¢ «OeIoro» pana ¢ XapaKTepHBIM IoMopoM. OJTHO U3 Iep-
BBIX BH/IEO OBLJIO O TOM, UTO «KPYTO», 8 UTO HeT. Kak u Bce «OHOIHEBKI », BUZEO OBICTPO
pacupocTtpanuiocs B IHTepHeTe. [I0TOM OJUH TOJIJIAHACKUM TUKEN C/e1al «Melamn»
(coBMeCTHII €T0 C IPYTUM BHZE0), YTO TOJIBKO YBEJIMUMIIO HOIMYJISPHOCTE.

Bckope mocsieioBasiv HOBbIE BUIEO U «MeIIAIbl», KOTOPBIE TPYIINA MOOIIPSIA, BBIIYC-
Kasi cBou paboThl oj suneH3uen Creative Commons, ABHO pa3pelniarlneil co3aaHue mpo-
M3BOAHBIX paboT. Beero uepes Heckosbko Jjiet Lonely Island cramu «usBectHs! B UHTEpHE-
T€e», TO €CTh HOIYJIAPHBI CPEAN TEX, KTO IIOMEHSI TeJleBuieHre Ha CeTb.

Vcnosib3ys ceTeBYIO U3BECTHOCTD, HApHU (KaK X Ha3bIBAIOT MMOKJIOHHUKH) CMOTJIU TO-
JIyYUTH 3aKa3bl Ha CIIEHAPUU U BbICTyIUIeHUsL. OIHAKO MX OCHOBHOE IOy OCTaBaioch B MH-
TepHeTe. [lepBbIi AIHM30/ «cepuu HTEpHET-TIpaiiM-TaliM» HaszbiBasics «'By». Ha caiite
thelonelyisland.com Hamucano: «MoJiofible, CEKCyaTbHbBIE JIIO/IN, KOTOPbIE JKUBYT B Masu-
0y, Ha3bIBAIOT €r0 'By, IOTOMY UTO ITOKA CKAXKEIllb BCE CJIOBO IEJTUKOM, IOCTAPEEIIb» .

IMonmysApHOCTH IPYHIBI pocia, cayxu gaouwiu fo Tunel ®sii (Tina Fey), 3Be3abI moy
«Saturday Night Live», u ero aBropa Jlopust Maiikin3 (Lome Michaels). B cepenune 2005



rojia Tpouiia mocetuna MaHX3TTEH 15 MPOCIYIIIUBAHUH C CAMBIMU MOMYJISIPHBIMUA KOMHU-
kamu. Bekope Bce «ITapHu» GbUIN MPUHATH HA paboTy.

B nekabpe 2005 roaa Lonely Island caenanu emne ogHO pan-Buaeo B 1oy «Saturday
Night Live». OcHoBanHast Ha «XpoHuKax HapHUH» KOMIO3UIKS ObLIa, KaK M 0XKUIAIO0CH,
COBEPILIEHHO HEOOBIYHOM U OYeHb CMeIIHOH. Tenepp, Koryja KoMaHja paborasa Ha TeJIeBU-
JIEHUU, CIOXKET IOIIes B 3(UD, I7e ero MOCMOTpesia 00bIYHAS ayJUTOPHsI, IOCMESLIACH U 3a-
ObLIa.

OzHaKO HEKOTOPHIE 3aNKCAIU BUJI€0, IOHAJHU, YTO OHO C/IeJIaHO OJIecTAIe, ¥ BBIJIOKHU-
au ero B MHTepHeT. [locsie TOro Kak OHO HAYayIo PacIpoCTpaHAThCS B IHTepHETe 00bIu-
HbIM criocobom, NBC nomectriia ero Ha opuIuaIbHbIN CAlT IOy U Aake Ha iTunes. BHOBD
cpaboTas BUPYCHbIN 3(PQEKT.

Ixedd xxapsuc (Jeff Jarvis), MearakommeHTaTOP, OMUCHIBAET (heHOMEH Tak: «f yx
JIAaBHO He CJIBIIIAJ, YTOOBI KTO-HUOY/Ib YIIOMHHAJ, PEKOMEH/I0BAJI IOCMOTPETh MUJIN CO3HA-
BaJICA B TOM, uyTo cMOTpHuT "Saturday Night Live". Bapyr Bce o Hem 3aroBopuiu. U He moTo-
My, YTO KOT/]a III0Yy CHOBA CTAJIO CMEIIHBIM, €0 CTAJI CMOTPETh MIJUTHOHKIL. HeT, 0 HeM 3a-
TOBOPWJIN U3-3a JIEHUCTBUTEIFHO CMEITHON KOMITO3UIINH, CBA3aHHOU ¢ "XpoHukamu Hap-
Hun'". OHa 6bL1a moMeleHa B VIHTepHeTe, U JII0K cchUtanch Ha Hee. NBC yunTest HCmosb-
30Bath cwiy CeTu, KOTOpast He IPUHAJIJIEXKUT HUKOMY».

3a Z1Be HeZleIu ¢ MOMEHTA IUPKYJIAINN BUJIE0 KOJIMYECTBO CChUIOK HA calT «Saturday
Night Live» yBesTuuuioch B IBECTH pas.

HUctopus Lonely Island 3amkHys1a kpyr. Te, KOro HHAYCTpUs pa3BieYeHUH OTBEPraeT,
uayT B CeTh U CTAHOBATCA MOMYJISIPHBIMU. VTHAYCTPUS MPOCHINAETCS U, YTOOBI IPUBJIEYb
BJIMAITEJIBHYIO ayJJUTOPHUIO B BO3pACTE CTapIie 20 JIeT, OepeT «HeyZAaYHUKOB» Ha paboTy.
OniHaKO BAUATEIbHASA ayAUTOPHS HE CMOTPUT TEJIEBU30D, IO3TOMY BBICTYIIJIEHUE HE CTAHO-
BUTCA TOMYJIAPHBIM, ITOKa CHo8a He monasiaeT B uTepHet. Tak moy «Saturday Night Live»,
HaJ{ KOTOPHIM B CeTH CMesIIUCh, CHOBA CTAJIO «KPYTHIM», TIOTOMY UTO IPHUKOCHYJIOCH K pe-
aJIbHOH ceTeBOH KysbType. Korya-To 1oy ucKasao TaJaHThl B PETHOHAJIBHBIX TeaTpaxX U KO-
MeqUUHBIX Tpynnax. Ternepsb oHO uieT ux u B CeTH.

KaxoBa >xe mopaJsip 3T0# uicropun? C 0JHON CTOPOHBI, CYIIECTBYIOIINE B HHYCTPUU
pasBieyeHus QUIBTPHI BCE-TAKU CMOTJIU YBUAETH MPUBJIEKATEIHbHOCTH IPyHIbl Lonely
Island u HamwIM €cIOCO6 KCMOJIB30BATH €ro. B 3TOM cMbIc/Ie cucTeMa, BO3MOKHO, paboTaerT.
OZIHAaKO ecyIu TPU MapHA C BUJEOKaMepOH, UCIIOIHAIONIYE AyPAlKUN P31 U BBIKJIAABIBAIO-
1ue BUieo B IHTEpHET, 9TO He «18 MUJUTMOHOB JIIO/IEM, IEA0IIUX TO, YTO UM HPABUTCS»,
TO 51 He BIIOJTHE IOHUMAI0, YTO UMeJI B BUay Jusiep.

VcTuHa B TOM, UTO CJIeAyIOIIee IOKOJIEHNEe TAJJAHTOB CKOPee BCEero MPUET U3 STUX ca-
MBIX «18 MIJUINOHOB»: 9TO Te JIIOAY, KOTOPbIe CMOIYT cliacTy I'oJUINBYA U BCIO UHAYCTPUIO.
BoamoskHo, [Justep npaB. BeposTHO, 0ueHb HEMHOTHE CIIOCOOHBI HA TBOpuecTBO. Ho mpes-
CTaBbTe, CKOJIBKO JIIOJIEH MOXKET CO3/1aTh TO, UTO 33J[€HET CETEBYIO ayAUTOPHIO 34 KUBOE, &
VIHTEepHET — 3TO MeCTO, I/ie IPABAT HUIIY, a He ceTH. [loymaniTe 0 TOM, CKOJIBKO ITIOTEHIIV-
aJIbHBIX TAJIAHTOB Telepb MOTIYT OOPeCTH ayAUTOPHIO 61aro/iaps AeMOKpaTU3aIuy AUCTPU-
6ynuu B VIHTEpHETE.

Mo:zxeT 6BITh, IO CUX IOP TpebyeTcs Best MOIIb 0/UTHBYZA, UTOOBI CHATH CEPHA BBICO-
KOT'O KauyeCTBa Ha HECKOJIbKO Ce30HOB. B 3T0 ke camMoe BpeMs COTHU JIIOOUTETBCKUX BUJIE0
MOTYT COBOKYITHO IIPHBJIeYb ayJJUTOPUIO TAKOTO Ke pa3Mepa. MoKeT I0Ka3aThCs, YTO MBI
CpaBHHUBaEM sIGJIOKHU U aMeJILCUHBI — CTapble KOMMepUYecKue OpeH/Ibl U PEXOAIINE JTI00U-
TeJIbCKUE Pa3BjleueHUs], HO OHU KOHKYPHUPYIOT 32 BpeMsl ayIUTOPHUH, KOTOpask HAXOAUTCS B



WurepHere. Eciii OHU CMOTPSAT OZIHO, TO HTHOPHUPYIOT JPYTOE.

Junnep oTka3bIBaeTCs 3aMevaTh, UTO CETOAHsA CIpoc Ha 6yi0KOGacTephl HE TaK BBICOK,
KakK CIIPOC Ha HHUIIIEBOE UCKYCCTBO, KOTOPOE He 045 8cex. AyIUTOPHsA BCE JAJIbIIIE YXOIUT OT
XUTIApazZioB U 6,10k6acTEPOB, PACTET CIPOC HA MEeHee U3BECTHBIX aPTHCTOB, KOTOPHIE HC-
KpeHHHU B o0meHnn. EcTh i1 mpo6sieMa B TOM, UTO 99 % 6JI0TOB HUKOT/IA He PUBJIEKYT 60-
Jlee HECKOJIBKHX JIECATKOB yuTaTteseii? TOT MpOIeHT, KOTOPBIA OKaKeTCs MOMYJIAPEH, IPU-
BJIEYET THICSYU. ITOT 1 % MOKET MPHUBJIeUb O0Jbllle BHUMaHUsI, ueM 06b1unbie CMU. Tu-
MIUYHOE «BHPYCHOE BH/IE0» CMOTPSIT HECKOJIBKO MUJIJIMOHOB YEJIOBEK, UTO MOKHO CKa3aTh
TOJIBKO O CAMBIX MOMYJISIPHBIX TEJIEIPOrPaMMax.

Kak u aBTOpam, uzaaromuM KHUTH Ha Lulu, 5Tv MpoAyKTh OGBIYHO HE IPUHOCAT JIEHET,
HO /IeJIO HE B 3TOM... /[eJI0 B TOM, YTO NMPOAYKT CyIIeCTBYET U IPUBJIEKAET ayAuTopuio. OH
HE CO37]aH TPAJUIIMOHHOU KOMMEPYECKON MHYCTPHUEH, a KOHKYPHUPYET ¢ Hell. Cero/iHs Ko-
JINYECTBO TAJAHTIUBBIX JIIOJIEH, KOTOPblEe TBOPAT, 3HAYUTEIHHO OOJIBINE, YEM MOTYT
«0bpaboTraTb» TpagulHOHHbIEe Meaua. Cpe/icTBa MPOU3BOZICTBA IIOJTHOCTHIO IEMOKPATH3H-
POBaJIKCh, KOJIMYECTBO TPOU3BOIUTENIEN PACTET HKCIIOHEHIINAIBHO, U HET HUKaKOH BO3-
MOKHOCTH IIOMEIIATh TBOPUTH TEM, ¥ KOTO €CTh KEJIaHNE U HaBBIK.

ApxuTekTypa yyacTtus

IToo6HOe ciryuanoch U paHsblie. B koHIle 70-X 11 Hayase 80-X TO10B KOMOUHANNA DJIeK-
TPOTHUTAD, JIEIIEBBIX MAaTHUTO(MOHOB U IPeKpacHbIi mpuMep Sex Pistols mo3Bosiniu negomy
ITOKOJIEHHIO IIOZIPOCTKOB 6e3 My3bIKaJIbHOTO 00pa30BaHMUA, ABHOTO TAJIAHTA U Pa3peIIeHNs
€O371aBaTh I'PYNIBI U 3aMKCHIBATh My3bIKy. Korzja Ha cueHy BbIIIes MaHK-POK, 3TO CTAJIO
IIOKHPYIOIIUM OTKPOBEHHEM JIJISI IIOIPOCTKOB B 3ajie. YBHU/IEB CBEPCTHUKA, IIPHITAIOIIETO
IIO CIieHe U IIJIOXO UTPAIOIero Ha Tpex aKKopZaX, KaXKAbIH nmogymai: «YK amo U s MOTy».

CHayasia, 4ToObI CTaTh MYy3BIKAHTOM, Ha/I0 OBLJIO YUYUThCA HA IPUMeEpPe MacTepOB. Bol
VYIWINCh YATATh HOTHI ¥, BO3MOXKHO, TIOCEIAIN My3bIKJIBHYIO IIKOJIy. DTO CUUTAIIOCH IIPa-
BIWJIBHBIM: CJIeZlyH IIpaBUJIaM, UTPal TO, YTO IIPUHATO, IIOTOMY YTO 3TO HPABUTCA JIIOAAM (a
TBOU OTBPaTUTeJIbHbIE COUNHEHUSI HUKOMY He Hy>KHBIL...). Jleslail Bce npaguisHo.

ITaHK-pOK Bce u3MeHMJI. «['mTapa ectb, HO He 0023ameabHO 0eaams Bce MIPABUIIBHO.
Mo2xHO 1 HellpaBwIbHO! HeBaXkHO, yMeelTs JIu ThI UTPATh, BAXKHO, €CTh JIN y TeDs YTO CKa-
3aThb!».

Biaromaps nmaHK-pOKY MBI YBU/IeJIM MHOXECTBO HOBBIX T'OJIOCOB, 3BYKOB, >KU3HEHHOU
CHUIBI, KOTOPBIE MOTJIM IOABUTHCS TOJIBKO M3-32 IIPEZEJIOB CUCTEMBL. BIOXHOBIIAIO, UTO JIIO-
JId, Y KOTOPBIX TaJIaHTa He OoJIblle, 4eM y Tebs1, Hacaa)KJaIoTCsA, YTO MU BOCXUINAIOTCS,
YTO OHH JIeJIAI0T YTO-TO HOBOE. '0BOPS SKOHOMHUYECKUM S3BIKOM, IAHK-POK CHU3WI 6apbep
BXO0/la HA PHIHOK TBOPYECTBA.

TpaAuIOHHOE Pa3InUKre MEeX/y IPOU3BOJAUTEAMHU U MOTPEOUTENAMU PA3MBLIOCH.
IToTpebuTenu Toxke co3naBantu. HekoTopble ¢ HysIsd, IPYTHe U3MEHsIN CYLIECTBYONIHE Pa-
60ThI, OYKBaJIbHO UK MeTadOPHUUYECKHU Jlejiass peMUKCHI. B Mupe 6JI0TOB eCTh MOHATHE
«OBIBIIASA AyAUTOPUA»: YUTATETH, KOTOPHIE OT IACCUBHOTO IOTPEOJIeHNs MTEPENLTH K IIPO-
H3BOJICTBY, KOMMEHTHUPYS U OCTaBJIsASA OT3bIBBI. ECTB JII0/IY, KOTOPBIE HE IPUBHOCSIT HUYETO,
KpOMe paclpoCTpaHeHUs CJIyXoB 1o CeTH, Je1aioT TO, YeM PaHbIIIe 3aHUMAJIICh PaJOBe-
Zyuiye, 0603peBaTesid My3bIKIBHBIX )KYPHAJIOB M MAapKETOJIOTH.

B pesysbrare Bo3HUKAET TO, uTo TuMm O'Peiiyiny, U3aarens U BU3HOHED SIIOXH «ceai
caM», Ha3bIBAa€T «HOBOM apXUTEKTYPOH yJIaCTHA».

Komanza u3 KanudopHuiickoro yHuBepcurera B bepkin NpowuIIocTpupoBaia 3Ty
UJIEI0 «KapTOW KpeaTUBHOCTH» (pHUc. 10).



Kak mokazaHo Ha pUCYHKe, HEKOT/ZIa MOHOJIUTHAsA CTPYKTypa UHAYCTPUH, B KOTOPOH
MIPOU3BOIUTEN NPOU3BOOUAU, a TIOTPEOUTETH — nOoMpeb.asAU, CETOAHS IPEBPATHUIIACh B
JIBYCTODOHHUY PBIHOK, T7I€ KAXK/IbIN B JII000€ BpeMsI MOXKET HaXOIUThCs B JIFOOOH MO3UITHH.
ATO JIUIIb HAMEK Ha TO, KaKKe IVIyDOKHEe M3MEHEHUsI MOKET BBI3BATh JIEMOKPATU3AIUS
CPeJICTB TPOU3BOICTBA U AUCTPUOYIUH.

Opurunansisie O Mepa u weTan
B0pUs!

A

MeraganHsie Honone308aHys

MNotpe6urenn meana

NpouasoauTenu meaua
OpHrUHanLHE MORNA W METARANHbE NPOUIBOACTSA

Pemukceps!

VI3MeHeHHbI® Me/Ia W METAaHHIe HCTIONb30BaHNA

Puc. 10. ApxureTypa yuacris



6. HoBble pbIHKK

Kak co3aaTtb kaHan nocTaBoOK, OXBaTbIBalOLWUI KpU-

BYHO CrnpocCa OT Ha4daJila A0 «XBOCTa»

B 1982 rozy Toprosei; kuuramu mo uMmeHu Puuapy Yazepdopa (Richard Weatherford)
IIOHSJI, YTO TOJIBKO-TOJIBKO HOSBUBIIHECS IEPCOHAIBHBIE KOMITBIOTEPHI MOTYT MOJTHOCTHIO
HU3MEHUTH OTPACJIb. B CTpaHe ThICSYN KHUKHBIX Mara3uHOB, ACCOPTUMEHT B KAXK/[OM M3 HUX
passbii. [IpakTruecku JI06as KHUTA I7e-TO IPOJIAETCs, HO IMOMPOOYyHTe ee HAUTH... Y33€ep-
doppn pemrui, uro 3To Mpobema o6MeHa HHOPMaIHEH, KOTOPYI0 KOMIIBIOTEPHI CMOTYT
3¢ beKTUBHO pemaTh, U pa3paboTas Ou3Hec-IJIaH KOMIIAHUH, CTABAIIEH CBOEH IeIbI0 CO-
371arh 6a3y JaHHBIX MAara3uHOB, TOPIYIOLUX IOE€P:KAHHBIMU KHUraMu. OH Ha3BaJ KOMIIa-
uuto Interloc, cokparenue ot «interlocutor», nocpedHux.

Vazepdopz onepe i COBpeMEHHUKOB Ha HECKOJIBKO ZIECATUIIETHH U HE CMOT ITOJIyYUTh
dunancupoBanue. OfHAKO B 1991 TOJly €ro NpUHsIa Ha paboTy kommanusa Faxon, oka3piBa-
I0IIasA YCJIYTU U3AATeISIM KHUT U )KyPHAJIOB, YTOOBI criacTé BookQuest, KOTOpBIH nbITaICA
caesath To e, uTo U Interloc. Cucrema He paborasia — JOJIKHO GBLIO IIPOMTH ellle 10 JIET,
O/THAKO IOSBUJINCH IIepBbIe MHBECTUIIUHU. [I0Iy4HB OT APYTrUX KHUTOTOPTOBIEB 50 THIC.
JToJLIapoB, Ya3epdopz ocHoBai Interloc B 1993 rozy, 10 Hayasia 3pel IHTEpHeTa. DTO OBLIA
3aKPBITAsI CETh, IO3BOJISIIONAsI TOPTOBI[AM KHUTAMU Y3HABATh, UTO €CTh B HAJIMYUU B APY-
TUX Mara3duHax, 4ToObl HAWTH U3AaHUsA, HHTEPECYIolUe noTpebuTeseii. bput pazpaboran
cTaHZapT o6MeHa JaHHBIMH (KOTOPBIH HCIIOJIB3YeTCs JI0 CUX IIOP) U IpOorpaMMHoe obecrie-
YeHHe, KOTOPOe JaJI0 BO3MOXKHOCTh TOPTOBI[aM OOMEHHUBATHCA CIIMICKAMHU MMEIOIINXCA B
HaJIMYUK KHUT TI0 MozieMy. B 1996 rozy cucrema Bbituia B IHTEpHeT.

B 1997 rogy Maptu Maunu (Marty Manley), 6bIBIui TpOdCOO3HBIHN JHAED, KOHCYIb-
TaHT Komrnanuu McKinsey u coBeTHUK B afMuHucTpanuu Bria KnuHTOHA, HCKAT KHUTY,
KOoTOpas OoJibliie He U3/1aBaack. OH o6Hapy:kui Interloc 1 MOMeHTaIbHO OCO3HAT BECH I1O-
TEHI[MAaJ HAJTN4us1 60raToi 6a3pl JaHHBIX HA (HPArMEHTHPOBAHHOM KHUKHOM phIHKE. OH
cBsI3asIcs ¢ Ya3epdopaoM u npeiokmt o6beauHuTh Interloc ¢ HOBOM KOMIIaHUEH, Halle-
JIEHHOM Ha OKa3aHUe yCJIyT KaK KHUTOTOPTOBIIAM, TaK U ITOKyHaTesaAM. [103:xKe B TOM e To-
JTy OHU OCHOBaI1 KoMmmanuio Alibris B pomHoM roposie Maunu, Bepxiin.

JlaBaiite OTBIEUEMCS HA MUHYTY U PACCMOTPHM PHIHOK IOZIEPKAHHBIX KHUT. B mocten-
HIUEe HECKOJIBKO JIECATKOB JIET OBLIIO, IO CYIIECTBY, BA PA3HBIX PBIHKA. [IBE TPETH — IPO-
I[BETAIOIIUI PBIHOK MOJIEP’KAHHBIX YUeOHUKOB, CKOHIIEHTPUPOBAHHBIH BOKPYT YHUBEPCH-
TeToB. OCTaBIIASCSI TPETh — CPABHUTEJIBHO BsJIasi TOPTOBJIA B IPUMEPHO 12 THIC. OYKHMHU-
CTHYECKUX Mara3mHOB, pa30pOCAHHBIX 110 BCEH CTpaHe.

[onep:xanHble yueOHUKH — npuMep 3G GEKTUBHOTO PhIHKA. KasKAbIil o] MUJITHOHBI
CTY/IEHTOB IIOKYIAIOT, a IIOTOM IIePENpPOAAIOT AOPOTHEe YUeOHUKH, KOTOPble HYKHBI UM
TOJIPKO B TEUEHHE OJTHOTO ceMecTpa. HanMeHOBaHUS KHUT, KOTOPble UMEIOT I[eHHOCTh Ha
BTOPUYHOM PBIHKE, OIIPE/IEJIAIOTCS OIIyOJIMKOBAHHBIM CIIICKOM KYPCOB; IIeHa YCTAHABJINBA-
eTcs B pe3yJIbTaTe KOHKYPEHI[UH MeKY MECTHBIMU Mara3uHaMU; 3aMachl IOMOTHIIOTCS
JIBXKIBI B TO/I.

U3paTenu yueOGHUKOB He 0COOEHHO BO3PAXKAIOT: €CJIU MTOKYIIATeId YBEPEHBI B TOM, UTO
y4eOHUK MOKHO I1epepoiaTh, TO 32 HOBBIE 9K3eMIUISIPBI MOKHO TPEOOBATH OOJIBIIYIO CyM-



My. DKOHOMUYECKAs MOJIeNIb 3/IeCh HATIOMUHAET He MOKYIKY, a, CKopee, apeHay. O6bIYHO
Mara3uHbl IPHOOPETAIOT KHUTH 32 50 % OT YCTaHOBJIEHHOH IIeHbI, a IPOJAAIOT 32 75 %. B 3a-
BHCHUMOCTH OT TOTO, TOKYIIAET CTYZEHT HOBYIO WJIH IIO/IEPKAHHYIO KHUTY, «IIJIaTa 32 apeH-
Jly» COCTaBJISIET OT IIOJIOBUHBI /IO YETBEPTU CTOUMOCTH KHUrH. Takoii moaxoz paboraeT Ha-
CTOJIBKO XOPOIIIO, UTO PHIHOK MO/IePKAaHHBIX KHUT B CoeZinHeHHbIX IIITaTax cerofHs cocTa-
BJISIET 1,7 MJIPZ. IOJUIAPOB, IPUMEPHO 16 % BCEX MPOJAXK, COBEPIIAEMBIX B YHUBEPCUTET-
CKHX Mara3mHax.

Vi3natenu cyiefsaT 3a TeM, YTOOBI KHUTH HE NIePENpPO/IaBaINCh BEYHO, YTO TIOBJIUAIO ObI
Ha TIPOZIa’KH HOBBIX THPaXKeH, BBIMyCKas HOBbIE U3/IAHUS, OTIMYAIOIINECS HOMEPAMH CTpa-
HuIl (TaK YTO CTaphIe y2Ke HeJIb3sl UCIO0JIb30BaTh). Tak PhIHOK BpeMs OT BpeMeHH 1n36aBJisi-
€TCsL OT YCTAPEBIINX [IPOAYKTOB.

B ciiyuae 0OBIYHBIX TO/IEPIKAHHBIX KHUT PHIHOK HE HACTOJIBKO 3ddextusen. JJoctyn Oy-
KUHUCTUYECKOTO Mara3uHa K MOZIep>KaHHBIM KHUTaM 3aBUCUT OT TOTO, KTO JKHBET 10 COCEJI-
CTBY U IPOZIA€T KHUTH U3 COOCTBEHHOU KOJUIEKIIUU. ACCOPTHMEHT B TAKUX Mara3uHax Ipo-
M3BOJIBHBIN, OTPAXKAIOIINI CKOPEe JIMYHBIE BKYChI IPO/IABIA U TO, YTO Y/ATIOCh IOJIyYUTh, &
He JacTh 001IeT0 PhIHKA KHUT. HemnpeickasyeMocTh, OTYACTH, U IPUBJIEKAET ITOKyIIaTesel B
STU Mara3wHbl, IOTOMY UTO JJA€T UM BO3MOKHOCTh IIOYYBCTBOBATH Ce0s1 HCC/IeTOBATESIMU
3aj1exkedl KHUT. OJTHAKO eCJIM BaM Hy»KHA KOHKpDeTHas KHUTA, ee MMOVCK B Mara3uHe Ha MOJI-
Kax MOJKET HU K Y€MYy He IIPUBECTHU.

C BKOHOMHYECKOU TOYKH 3PEHUS, KHIIKHBIN PIHOK paboTaeT 6siaroziaps ero JUKBH/I-
HocTH. [IpOoIaBIIOB U MOKymaTes el HeGOIBIIIOro KOJMYECTBA TOBAPOB TAK MHOTO, UTO BHI,
CKOpee BCero, Hal/ieTe To, YTO UIIETe, 10 PAa3yMHOM 1ieHe. PEIHOK OYKMHUCTHYECKUX KHUT,
Ha000pOT, CTPAJAaeT OT HEJMKBUAHOCTH — HEZOCTATOYHO MPOJABIIOB U MOKYyIaTexei
Heo2paHu4eHHO20 KOJINYeCcTBa TOBapOB. [I0CKOIbKY IPOYKTOB MHOTO, & UTPOKOB MaJIo,
BEPOATHOCTH OGHAPYKEHUA KCKOMOTO MaJjia. BOJIbIIMHCTBO MOKymaTe e, UIYIIUX KOH-
KPETHYIO KHUTY, Jla’ke U He BCHOMHUHAIOT 0 OYKMHUCTHYECKOM MarasuHe.

Va3epdop/ MOHSI, YTO XOTS KasK/blil U3 MAara3uHOB MIO/I€P’KAHHBIX KHUT 110 OT/(€JIbHO-
CTU He 04eHb 3(pPEKTHBEH C SKOHOMUYECKOH TOUKHU 3PEHUsA, UX COBOKYIIHAs /1071 (eCiu Bee
Mara3uHbl 00beIMHEHBI WX CBA3aHbI) 02poMHa. COBOKYIHBIN aCCOPTUMEHT 12 ThIC. Mara-
3UHOB MOXKET IIOCIIOPUTH C JIyJIIUMU OubInoTeKaMu Mupa. BaiesbIibl Mara3uHoB 3arpy-
>kayn nHGOPMAITUIO 0 KHUTAX, a Alibris cobupasa ee u ciaenwia 3a TeM, YTOOBI OJIEPIKAH-
Hble KHUTH [IPOJIaBaJINCh TOProBIaMu B IHTepHeTe, nosb3yomumics yeayramu Alibris,
60K 0 6OK C HOBBIMU.

Baza maHHBIX cTajia JOCTYHHA TAKHUM KDPYHNHBIM DPO3HHUYHBIM TOPTOBIIAM, KakK
Amazon.com u bn.com, KOTOpbIE IPOAAIOT OAHOBPEMEHHO HOBBIE U IIO/IEPKAHHBIE KHUTH,
[IPEBPATHUB CaMO ITOHATHE «BBILIEAIINN U3 I€YaTH» B KyPbe3 U Ipejjiaras aJibTeEPHATHBY
HOBBIM KHHUTaM IO CHMKEHHBIM IfeHaM. Ha phIHOK GYKMHUCTUYECKUX KHUT ObUTH MPUBJIE-
YeHbl MUJUTHOHBI HOBBIX MTOTPEOUTEIIE, UTO CTAJIO eIlle OTHON IPUYMHON KOMIIbIOTEPU3a-
[[MY B Mara3mHax d, B CBOIO OYePe/b, elfe OO0JIblie YBETNIIIO ACCOPTUMEHT, IIPeZJiarae-
bl Alibris u ee ceTeBBIMU MapTHEPAMHU. ITO KIACCUUECKHUN TPUMED MOJIOKUTEIbHOM
00paTHOH CBsA3M, KOTOPBIM 0KUBHUJI PHIHOK MO/IEPKAHHBIX KHUT. [Tociie mecsaTuieTnit 3a-
CTOSI, TI0 JAaHHBIM ['pyIITIBI 10 UCCIIEIOBAHUAM KHUKHOU nHAycTpuH (Book Industry Study
Group), ppIHOK pPa3MepPOM 2,2 MJIPJ A0JUIAPOB PAcTeT HEObIBATIBIMU TEMIIAMU, H 3TOT POCT
BO3HHUKAET 3a CUeT 600-MIWIITHOHHOTO PhIHKA B IHTEpHEeTE, 06beM KOTOPOTO YBEJIUINBAET-
csi Ha 30 % B rojI.



ArperaTtopbl

Alibris — npumep «arperatTopa» B «IJITHHOM XBOCTE€», KOMIIAHUH WUJIX IIOCTABIIHKA
YCIIyT, KOTOpas 00beANHAET OTPOMHOE KOJIMYECTBO TOBAPOB U IIPeZIaraeT UX OObIYHO B O/I-
HOM MeCTe ¢ BO3MOKHOCTBIO JIETKOTO noucka. Cobpas nHGopMaIuio 06 acCOPTUMEHTE THI-
cA4Y OYKMHUCTUYECKUX Mara3uHoB, OHA CO3/aJ1a JUKBUJIHBIA PHIHOK TaM, I7le OH PaHbIIe
ObLT HeJIMKBUIHBIM. HabpaB KPpUTHUECKYIO MacCy HAaUMEHOBAHUM TOBAPOB U IOTPeOUTE-
Jieli, KOMITaHUs CMOIJIa OGHAPYKUTH CKPBITBIH IMOTEHI[HA phIHKA. OHa Z06MIach 3TOTO 32
JIMIIB MaJIYIO IOJII0 CTOMMOCTH, KoTopas 6Bl MoTpeboBasack, 4ToObI cobpaTh TaKOH accop-
THMEHT «C YUCTOTO JILCTA», IepeAaB OOJIBIIYIO YACTh IO CO3/IAHHIO KATAJIOTOB OTJEIbHBIM
TOPrOBI[aM, KOTOPbIE CAMOCTOSATEIFHO COCTABJISIOT CIIHCKHU U IPEAOCTABIIAIOT UX B 001ee
II0JIb30BAHUE.

BoT B ueM ocHOBa apubMETHUKHU «JAJIMTHHOTO XBOCTAa»: YeM MeHBIIle U3/IEPKKH MPOIaK,
TeM O0JIbIlIe MOKHO IIPOJIaTh. ArperaTopsl — IPOSBJIEHUE BTOPOTO aCIIEeKTa, IeMOKpaTH3a-
[[UU HHCTPYMEHTOB ANCTpUOynuy. Bece OHM CHIKAIOT Gapbep BBIXOZA HA PHIHOK, II03BOJIAL
Bce 60JIBILIIEMY KOJIYECTBY TOBAPOB IIPEO0JIETh €T0 M HAWTH CBOIO ay/IUTOPHIO.

W3BecTHBI OYKBAJIBHO THICSYH APYTUX IPUMEPOB. 37€Ch 5 IPUBEAY JIHUIIb HECKOJIBKO.
Google cobupaeT «JIMHHBIN XBOCT» PEKJIAMBI (PEKIaMOJIATENH U U3JJaTeJIH MAJIOTO U CPeJi-
Hero pazmepa). Rhapsody u iTunes — arperatopsl «JITHHHOTO XBocTa» My3biku. Netflix 3a-
HUMAETCsA TEM 2Ke CAMbIM B OTHOIIIEHUH KWHO. eBay arperupyer «ITHHHBIH XBOCT» GU3HYe-
CKHUX TOBApOB M UX MPOJABIIOB, MO3BOJIAA MUIMOHAM OOBIUHBIX JIIOZIeH N30aBUTHCA OT
JIMIITHUAX BeIen.

BositeueHa He TOJIbKO TOproBiisi. [Iporpammuoe obecrnieuenue, Hanpumep Bloglines, ko-
TOpOE ITO3BOJISAET COOMPATh «OOHOBJIEHHUA» CETEBOIO KOHTEHTA, HCIIONb3YA cTaHAapT RSS,
TO’KE HAa3BIBAIOT «arperaTopoM», U He 3ps — OHO OObeINHSAIOT «JIMHHBIH XBOCT» CETEBOTO
KOHTEHTA, BKJII0Yasi MIIJIMOHBI M MIJLIMOHBI 6JIOTOB. BUKHUITeNsl — arperatop «JINHHOTO
XBOCTa» 3HAHUU U TeX, KTO UMU 06s1a71aeT. CIUCOK IPUMEPOB MOKET IIPO/IOJI?KATHCA OECKO-
HEYHO U BKJIIOYATh arperaTopoB UAel U JIoAek.

B 30l r71aBe A yaemo ocoboe BHUMaHue Ou3Hec-arperaropaM. VX MOJKHO pasziesInTh Ha
IIATh KaTETOPU:

— ¢dusnueckue ToBapsl (HanmpuMep, Amazon, eBay);

— nudposbie ToBaps! (Hampumep, iTunes, iFilm);

— pexsama u yearyru (Google, Craigslist);

— undopmanus (Google, Wikipedia);

— €co00I1ecTBa, CO3/ITaBaeMbI MosIb30BaTeIAMH KoHTeHT (MySpace, Bloglines).

B xa)x/1011 U3 3TUX KaTETOPUU MOTYT JIeHCTBOBATh KaK KPYIHble KOMIIAHUY, TaK U He-
GoJsibiie GUPMBI, YIIPABJIsIEMbIE OJHUM 4YeJIOBeKOM. Biior, cobuparomuii Bcio nHbopMa-
I[UIO 110 OIIPE/IeJIEHHOH TeMe, HallpUMeD, O IIUThe, — arperatop, Tak e Kak u Yahoo! He-
KOTOpbI€ arperaTopbl CTPEMSTCS BKIIOUUTH B cebs Ieylo Kateropuio, kak Netflix (kuHo)
iy iTunes (My3bIKa), B TO BpEMS KaK JIPyTHe KOHIIEHTPUPYIOTCA Ha HUIIAX — CEPBUCHI, CO-
Oupatolnye OGUPKEeBYI0 HHOOPMAIIHIO HJIH MY3BIKY B CTHJIE KTEXHO».

MHorue arperatopsl paclpocTpaHAITCA Ha HECKOJIBKO KaTeropuil. Amazon o6beiuHs-
eT Kak Gu3uveckre ToOBaphl (OT 3JIEKTPOHUKHU JI0 KYXOHHOM MOCY/BI), TaK U HUDPOBBIE
(s1eKTpOHHBIE KHUTHU U IPOrpaMMHOe obecriedenue). Google arperupyer nHGopManuio,
pexsamy u nudposbie ToBapbl (Google Video). MySpace, momysisipHast cpeir My3bIKaHTOB 1



UX NOKJIOHHUKOB COIIUAJIbHAS CETh, aTPETUPYET U KOHTEHT (MUJIJIMOHBI IIECEH), U JIIOJIEH,
CIIYHIAIONIKNX €r0, ¥ TeHepupyeT O60JIbllle KOHTEHTA O TPYIINax B BUie 0030pOB, HOBOCTEH U
JIPYTHX IIPOJIYKTOB JIEATETbHOCTH TOKJIOHHUKOB.

f'MbpuaHbie n YncTo uncpoBble arperaTopbl

JlaBaiiTe HAYHEM CO CPaBHEHUS IIEPBON KATETOPUH CETEBBIX arPEraTopOB, IIPOAAIOIIIX
TOBaphl B FIHTEPHETE, CO BTOPOH, IpoAaaroliel nudposbie ToBapbl. O0e KaTErOPUU IPUHA/I-
JIesKaT «JJTMHHOMY XBOCTY», HO BTOpasl MOXeT IIPOIBUHYTHCS II0 HEMY BIIPABO JaJIbIlle, YeM
mmepBas.

VHTepHET-TOProBIbl GU3NIECKUMH IPOJYKTaMU, HAYMHAsA OT BBIOOpA BUAEOKaMep B
BestBuy.com 0 6ubinoteku DVD B Netflix, MoryT npeajioKuTh aCCOPTUMEHT, B COTHU pa3
IIpEeBBIIAIOIMMEI BO3MOXKHOCTH GPU3HNYECKUX PO3HUYHBIX IIPOJIaBLIOB, OJJHAKO U Y HUX €CTh
orpanunuenusa. Komnanuu, npoaarmoure nudpoBbie TOBAPbl, — OT ATL00OMOB U OT/AEIbHBIX
meceH Ha iTunes 710 r06uTEILCKOTO BUe0 HA Google Video, — HA060POT, He UMEIOT TEOPe-
THYECKUX OTPAHUYEHUH U CIIOCOOHBI PACIIUPATH aCCOPTUMEHT 710 OeckoHeuHOCTH. (Tpu
JIPYTHX THIIA arperaTopoB — CepBUCHI, CO3/IaHHbIe II0Ib30BaTeJIAMU KOHTEHT U CeTEBBIE CO-
obIiecTBa — B I1€JIOM OCHOBAHBI Ha UM POBBIX JAHHBIX U 00JIaIAI0T TEMH K€ KaUeCTBAMHU. )

ITepBbIi BUZ arperaTopoB Ha3bIBAETCA 2UOPUOHLIMU NPO0A8YaMU: OHU IPEJICTABIIAIOT
coboll mepeceyeHne YKOHOMHKHU 3aka3oB mo mnoure (pusmueckoe) u MHTEpHETA
(mucdposoe). B 3TOM citydae ToBaphl OCTABJIAIOTCA IPU IIOMOITY IIOYTHI HJIU KypbepCKOM
cayx6b1 FedEx, a 3 deKTHUBHOCTD MPOSIBJISIETCA KaK B CHIDKEHUH U3JIEPIKEK Ha OCYIIle-
CTBJIEHHE IIOCTABOK 0JIaroiaps NpUMeHeHHIO [IeHTPATIN30BAHHBIX CKJIA/IOB, TAK U B BO3-
MOXKHOCTH IIpeJjIaraTh HEOTPAHWUEHHBIN 110 pPa3Mepy KaTaylor, UCIIOJIb3YIOIINI [TpEenMy-
IjecTBa Ioucka B IHTepHerTe.

PaccMoTpuM HpoAaku TUCKOB B Amazon. B ciucke copepKUTCA YyTh MeHee MOJIyMUJI-
JINOHA HauMeHOBaHUH. ObIIee YrCII0, yYUThIBAs ACCOPTUMEHT, IIpe/1JIaraeMblil TPETbUMU
JUIaMu-napTHepaMy, BO3MOXKHO, IPUOIMKaeTcs: K 800 ThIC. DTO YUCJIO IOCTOSHHO pa-
CTET, U BIIOJIHE MOKET OKa3aThCsA, YTO Yepe3 HECKOJIBKO JIET OyeT MpoAaBaThes 6oiee MUII-
JIOHA HAaUMeHOBaHUH. OJTHAKO Y 3TOTO KaTaJIoTa eCTh CBOU OTPAHHYEHUS.

Jucku — busndeckre 00beKTHI, X HEOOXOAUMO I7Ie-TO XPAHUTD 10 MOMEHTA IIPOJIAXKHU.
C KakZ10¥ MO3ULIMEN B KaTajiore Amazon CBs3aH OINpeeIEHHBIA PUCK — HEKOTOPBIE JUCKH
MOTYT BOOOIIe He po/iaBaThesA. ECTh U3/IePKKY HA TOCTABKY IIPOAYKTOB, U Ha MIPAKTHUKE
IleHa HUKOT/IA He OIyCKaeTcs HuKe 3 0JU1apoB. Bosiee TOro, OT/AeIbHbIE IECHU HA JTUCKE He
MOTYT OBITB ITPOZAHBI IO OT/AEJIBHOCTH: WJIH AVICK LIEJIUKOM, WU HIYETO.

KoneuHo, 3¢p(peKTHBHOCTD MPOJA’K JUCKOB B AmMAazon 3HAYUTEIHHO BBIIIIE, YeEM B 00OBIU-
HOM My3BbIKQJIBHOM MarasuHe, IMeHHO II09TOMY OH MOJKeT IIpeZijlaraTh B COTHU pa3 060J1b-
Ui BEIOOP. Amazon 3aHUMAaeT OOJIBIIYIO YaCTh «XBOCTA», HO HE «XBOCT» IeJIUKOM. I1o
nmanabiM SNOCAP, KOMIaHUH, OTCJIESKUBAIOIIUH JTUIIEH3UPOBaHUE UM POBBIX 3allUCEH U
HCIIOJIb30BaHUe GailsIo00MeHHBIX ceTel, B IHTepHeTe UPKYJIHUPYET 110 MEHBIIIEH Mepe 9
MJIH KOMIIO3UIIMH. DTO 0K0JI0 1 MJIH aJbOOMOB (a crofia laske He BKJIIOUeHa My3bIKa, II0-
SIBUBIIASACS /0 BOBHUKHOBEHUS ITU(PPOBHIX AUCKOB, KOTOPAsS B UTOTE TAK)Ke MOSBJISIETCS B
nudpoBoit dopme). CyIiecTByeT U MHOMKECTBO JIIOOUTEIbCKIX IPYIIT U KOMIIO3UTOPOB, KO-
TODBIE CO3/1AI0T MY3bIKYy, HO HIKOTI/]a HE BBIIYCKAJIN AUCKOB. JTa My3bIKa B COBOKYITHOCTH
MOXKET COCTaBUTH ellle IPUMePHO 1 MJIH aJb0OMOB. Amazon, HECMOTPS Ha BCe CBOMU IIpe-
HMMYIIEeCTBa, CIIOCOOHA OXBATUTD JIMIIb OKOJIO YeTBEPTH «IJIMHHOTO XBOCTa» MY3BIKU.

EnuHCTBEHHBIH c110c06 OXBATUTH BCE LEJITUKOM — OT KPYIHEHIIIUX XUTOB /10 IIPOILIBIX U
OyAyLUX JIOOUTENe — 3TO IpUMeHeHHe U(PPOBBIX TEXHOJIOTUH Be3/le, OT HaYasa U 710



KOHIIa. V3/Iep>KKK Ha AUCTPUOYIIHIO ITPEBPAIIAIOTCSA B MerabaiThl ceTeBOro Tpaduka, IieHbl
Ha KOTOPBIH MaIal0T U KOTOPBIH HCIIOJIB3YEeTCS TOJIBKO B TOM CJIydae, ecIu MPOUCXOAUT
mpoaazka. [IoHOCThI0 HbPOBbIE TOPrOBIBI MOTYT BBIOMPATh MEKAY IPOJAKel OT/IeTbHBIX
poaykToB (99 % npojaxk Ha iTunes) Wiu TOBapoB B BU/ie YCJIyTH (IIO/IMICKA HA HEOTPAHU-
YeHHBIN 0CTy K My3bike B Rhapsody).

YV KOMMepuecKHuX I[U(POBHIX CEPBUCOB IIPUCYTCTBYIOT BCE IIPEUMYIIECTBA KATAJIOTa HC-
KOB Amazon u I0IOJTHUTEIHHOE IPEUMYIIECTBO, 3aKII0YAIOIIEECs B IOCTABKE [IPOAYKTA 110
Ceru npaktuyecku 6ecratHo. Tak MOKHO IPUOIHU3UTHC K MeUTe POSHUYHBIX TOPrOBIER
— MPaKTUYECKU HYJIEBBIM PAcXo/iaM Ha IIPOU3BO/ICTBO U JUCTPUOYyNHIO. JlONOTHUTETbHASL
3aI¥ch B 6a3e JaHHBIX U HECKOJIBKO MerabaiToB Ha IUCKe IPAKTUYECKH HUYETro He CTOAT, U
y undpOBbBIX IPOJABIOB HET IPUYUH HE BKJIIOYATH B CBOU aCCOPTHMEHT BCE BO3MOXKHBIE
mo3uiuu. Tak u OyzeT, KOTAa yAacTes pa3pelinTh TAKKUE CI0XKHBIE BOIIPOCHI, KaK 3aKJII0Ue-
HUe COIVIALIIEHUH U yIpaBJeHUe aBTOPCKUMU IIPABAMH.

C 3TOM TOUKU 3pEHUs HEJIb3s1 IPOBECTHU UYETKOE PA3INYNE MEXKY TPAJAUIIOHHBIMU IIPO-
JABIAMU M TEMH, KTO PabOTaET B «JIMHHOM XBOCTE». DTO IUIABHBIN IIEPEX0J] OT SKOHOMHU-
KU aTOMOB K THOPHUIHOM 5KOHOMHKE aTOMOB U OUTOB B H/I€JIBHYIO 00JIaCTh YHCTOH HHDOP-
manuu. [{udpoBsie KaTasoru GU3NUECKUX TOBAPOB CHIKAIOT U3JEPKKU HA TUCTPUOYIIHIO
HACTOJIBKO, YTOOBI CTAJIO BO3MOKHBIM OXBATHUTh YaCTh HOTEHI[UATBHOTO «XBOCTA»; OCTAIb-
HO€ ZIOCTYIIHO JINIIb 6osiee 3¢ PeKTUBHON S5KOHOMUKE YnCcTO G poBoi nuctpubynun. O6a
— «JIJIMHHBIE XBOCTBI», HO OJ{{H U3 HUX [OTEHIINAIBHO JJINHHEE APYroro (puc. 11).

1. ®uanyeckue
TOproBusi.
Orpannienie
NpUGKINM
NS PU3NHECcKux

\ MarasuHoB (Kak
Tower Records)

2. M'bpupatbie
TOProBUbI.
OrpaHuyeHne
npubbinu ana
marasnHos 6e3
nagepxex

Ha POSHUMHYIO
TOProBAio (Kak
Amazon.com)

3. Yucro undpossie
TOProBibi.
OrpaHusenvie

Mpopaaxwu

NpUBKLINA AN
MarasuHos,

NPeIaranwmx
umdpoBsie ToBaps!
(kak Rhapsody)

Pric. 11. Tpu mara K HeOrpaHHYEHHOMY BhIGOPY



Hwxe no «xBoCTy»

JlaBaliTe pacCMOTPUM Ha IIpuMepe Amazon, Kak Bce 3TO IPOUCXOAUT Ha IPAKTHKE.
Amazon BoIlJIOIaeT Kak ruOpUJIHYI0, TaK U NUGPOBYIO MOJIeNU, KOTOpble BO3HUK/IU B OT-
BeT Ha CTPEMJIEHHE K CHIDKEHUIO U3/IEPIKEK U OXBATy OOJIbIIIEN YACTH «XBOCTa».

ITepBBIli IIar, KaK MBI yJKe BHJEJU, — ITO HW3HAYaJbHas ujes beszoca: uHTEp-
HeT-IIpOJiaBell MOKeT [10JIb30BaThCA IIPeuMyIlecTBaMi TOPTOBJIM 11O II0YTe, UCI0JIb3YsI
LIeHTPAJIN30BaHHbIE CKJI/Ibl, ¥ IPEUMYyIIeCTBAMH IIPAMBIX IPOAAXK II0 KaTajoraM, He Hecs
Pacxo/IoB Ha MeYaTh U AUCTPUOYIINI0 MUJIMOHOB KaTaJOTOB. TO AmMazon BEPCUU 1.0
(1994-1996 TozbI).

Crenyomuyii mar — CHIKEHHe PUCKOB XpaHEHUs TOBAPOB Ha CKJIAJle, IIPU OTCYTCTBUU
He0oOX0AMMOCTH IUVIATUTH JlaXKe 3a Te TOBAPhI, KOTOPBIe TaM HaxoAATcA. Amazon Ao6uiach
STOTO IPY IOMOIIY CHENUATBHON nporpamMmmel. Hauasocs Bee ¢ kHur. ITporpamma Amazon
Advantage mpejiarasa aBTopaM TO, YTO KayKeTCsI HEBBITOJHBIM JJI1 HUX: BBI IUIATUTE 29,95
JlOJIIIapOB B T'OJI, OTIIpaBJiseTe KHUTU B Amazon, a KOrJja OHU IIPOJIaloTCs, KOMIIAaHUA OCTa-
BiIsAeT cebe 55 % moxoza. 3aueM 3To aBTopam? IIporpaMma mo3BoJinsIa HEMHOTO OTOUTH OT
3a7IepKeK U HEOIPe/IeIEeHHOCTH, CBA3aHHBIX CO CIEIUaTIbHBIMU 3aKka3aMu. Tak obecreun-
BaJIach JIOCTYITHOCTh KHUTH aBTOPA Ha CKJIAZlE, I ee IOJIyIeHHs He Hazjo ObLIO 00panaTh-
cA K U3J1aTeJo.

Tperuii mar x elre 60JIbIIIEMy CHUXKEHUIO U3Jlep:KeK — paclIupeHne MoJiesIl BUPTyaslb-
HOT'O CKJIa/Ia IIyTeM IIPUBJIEUYEHU IPYTUX KPYITHBIX PO3HUYHBIX IIPO/IABIIOB U UX CBA3EH C
IIPOU3BOAUTENISIMU U JUCTPUObIoTOpaMu. IIpe/iyioiKiB CBOIO JIETATIFHO Pa3pabOTaHHYIO CH-
CTEMY 2JIEKTPOHHOUM KOMMEPIIUH TaKUM KPYITHBIM TOProBuaM, kak Toys «R» UI u Target,
Amazon cpesnajia TOJIbKO BUTPUHY, OCTABUB MX 3aHUMAaThCA XpaHEeHHEM TOBApOB
camocmosmenvHo. C IpuBJedeHueM Kak/I0ro HOBOTO IapTHePa peayIbHbIA aCCOPTHUMEHT,
IpeasiaraeMbli Amazon, yBeJIMYIBAJICSA Ha MIJIMOHBI HAUMEHOBaHUH.

KoneuHo, He Bce KpyITHBIE TOPTOBIbI OBLIN TOTOBBI IOBEPUTH CBOE I poBoe OyayIee
Amazon, a Te, KTO JJOBEPII, YaCTO TPeOOBAIN SKCKIIO3UBHOTO IIPUCYTCTBUA B CBOEH 00J1a-
cTU. B mpuHIUnIe 5To0 OrpaHUYNBAJIO BO3MOKHOCTH Amazon Mo paclupeHnuio aCCOPTUMEH-
Ta, OJTHAKO IT03BOJINJIO BOCIIOJIb30BaThCA IIPEUMYIIecTBaMU ITocTaBIIuKa yeayr. Kak Mmoxer
3aCBUZIETEILCTBOBATH eBay, czjaua B apeH/iy COOCTBEHHOT'O IIPOIPAMMHOT0 0becrieueHus U
CepBEPOB MO3BOJIAET HOJIYYaTh MAKCHMAJIbHYIO IPUOBLIb.

OpHAKO OCHOBHOM POCT MOZIETN BUPTYAJIBHOTO CKJIaZ|a B IPUBJIEYEHUH HE KPYITHBIX IO-
CTaBIIVIKOB, a MeJIKUX. B 1999 rogy Amazon Havasia nporpammy Marketplace, 3actynus Ha
TEPPUTOPHUIO eBay U IIpe/iyIo;KUB CBOU YCIIYTH BceM TOproBiaM. [IpoziaBibl u AUCTPUOBIOTO-
PBI J1I060T0 MaciITaba — OT CIEIUATN3UPOBAHHBIX Mara3iuHOB JI0 OT/IEJIBHBIX JIIOZIEH — MO-
IJIA TIOMECTHUTH CBOU IIPOAYKTHI B KaTayJor Amazon, a IOKyIaTeJI!u C TAKOH Ke JIETKOCTHIO
MorJIu uX npuobpectu. K KOHILy 2004 ro/ia B IporpaMMe y4acTBOBaIO 6oJiee 100 THIC. TOP-
TOBLIEB, ¥ 3TH CTOPOHHMUE IIPOJIaBIIBI COCTABUJIM IIOYTH 40 % 0011ero o6’beMa Ipoziax KOM-
MIaHUU.

Bo3HUKHOBEHHE MOJIETH BUPTYQIHHBIX IIPOJIAK IEPEBEPHYJIO TPATUIIMOHHYIO TPO6IIe-
My CKJIQ/ICKHX IIOMEIeHUH ¢ HOT Ha ToJIOBY. JloImycTHM, Takas ceTb, Kak BestBuy goymkHa
pacnpezenaTh AOCTyIIHbIe IU(POBbIE KaMephl 110 BceM CBOMM Mara3uHaM, cTapasch yra-
JlaTh, I'7le Ha HUX OyZieT CIIPOC U CKOJIBKO OyzeT npoaaHo. M jioau, U IPOIYKTHI TOIKHBI
OBITH B OZTHOM H TOM K€ MeCTe — CIIPOC U MPeJIOJKeHIe BCTpeyaloTes B MarazuHe. OTHAKO
BpeMsd OT BpeMEeHH IIPO/IaBIIbl OMKU6AIOTCA. B HEKOTOPBIX Mara3uHax TOBapbl OyAyT 3aKaH-
4UBaThCsA, a B PYIUX — 3aHUMATh MECTO Ha CKJIa/le U [1a/1aTh B IieHe.



B nmporpamme Amazon Marketplace ToBapbl Tak ¥ HAXOJATCA HA MTOJKAX Mara3nuHOB IO
Bcell cTpaHe, HO OO'beZIJUHEHBI B €JUHBIN KATAJIOT U JOCTYIIHBI B OJTHOM MeCTe — Ha CaiTe
Amazon. Korza o1 3aKa3pIBaIOT, TOBAP MAKYETCS M OTCHLIAETCS HAPSIMYIO IOKYIATETIO
caMHMH [IPO/IAaBLIAMH, Y KOTOPBIX TOBap XpaHuics. Kak u TpaguirioHHble PO3HUYHBIE CETH,
Amazon coeIUHSIET IPE/JIOKEHUSI ¢ pa30POCAHHBIM TI0 CTPaHe CIIPOCOM; TeHUATIBHOCTD CH-
CTEeMBI B TOM, UTO Mara3uHy U MOKYIIATENI0 He HYy>KHO HaXOAUThCS reorpadruecKy B OHOM
Mecre. CTpaHHO, HO 6J1aroZiapsi 5TOMY BEPOSITHOCTh «BCTPEUYU» CIIPOCA U IIPEJIOKEHUS
so3pacmaem. Eciiu TOBap He POJAeTcsi, OH TaK U JIEXKUT HEBOCTPEOOBAaHHBIM HA CKIIAJE
TpeThell KOMIIAaHUK — AMAazon HUYEro He TePseT.

ITporpamma mpooIKaeT PACIIUPATHCA, 2 Amazon MpUOIIKAeTCs K TOMY, YTOOBI IOJI-
HOCTBIO OCBOOOZHUTHCS OT THPAHUU (hHU3UUECKUX CKIa0B. Eil He HyKHO 3apaHee peAIosia-
raTb, I7ie BO3HUKHET CIIPOC, He IPUXOAUTCA IPOTHO3UPOBATh 00beM IPOAasK. Bee pucku B
pamkax nmporpammbl Marketplace mepeneceHbI Ha HeOOJIBIITUX TOPTOBIEB, KOTOPBIE CAMO-
CTOSITEJIbHO MPUHUMAIOT pemieHus. (O THpaHUM CKJIAICKUX IPOCTPAHCTB MBI OoJiee Ho-
JIpOOHO IIOTOBOPUM B IJIaBe, MOCBAIIEHHOW Hayaly KpUBOH crpoca.)

ToBapbl Ha 3aka3

BupryasnpHble U pacupe/ieJieHHbIE CKJIaAbl IIO3BOJISIOT OXBATUTH OOJIBIIYIO YaCTh
«XBOCTa», OTHAKO U30aBJIeHNE OT CKJIAZI0B BOOOIIE IT03BOJIAET OXBATUTH €T0 IeJIUKoM. CBO-
UM CJIelyIOLIUM I1aroM Amazon IOIbITalach IPUOIU3UTHCA K 3TOM SKOHOMUYECKOH HUP-
BaHe, XpaHs TOBApHI B BUJle OUTOB 10 MOMEHTA OTIIPABKU.

MHorue u3 KHUT [IPOJAIOTCS BCETO IO OJTHOMY-/IBYM 9K3€MILIIpAaM B rofi. B TakoMm ciry-
4ae Jla)ke 3aKa3 10 3K3eMIIIPOB — BMECTO 100 KX 1000 — MOXKET OKa3aThCsl HEONIPAB-
JIaHHBIM. Jlaxke ecyIu IpeJIIpoJaXKHOe XpaHeHHe KHUTU 00XO/IUTCA B OJUH /I0JIIap, Ipoja-
Bell 0653aTeIbHO YCOMHUTCS B TOM, UTO KHUTY HY>KHO 3aKa3bIBaTh, €CJIM OHA TaK IIJIOXO
npojiaercsa. POBHUYHBIM IPOAABIaM HEOOXOAUM 3KOHOMHUYECKH 3P (PEeKTUBHBIN C10CO0
IIPOJA’KU KHUT, KOTOPHIE ITOKYIIAIOT BCETO OJIUH Pa3 B Iofl. ITO 3HAUUT IIPAKTHYECKIE HyJe-
BbIe U37Iep>KKU Ha XpaHeHMUe.

Pemrenrie Amazon — neuams Ha 3aka3. B upeanbHo popMe KHUTH TTPEOBIBAIOT B BU/E
6uToB MHGOPMANUH, [T0KA UX HE MPUOOPETYT, TOTZA UX PACHEYaTHIBAIOT HA JIA3€PHBIX
MIPUHTEPAX — MOJIyJYaeTCs KHUTA, HEOTIMIMUMAs OT OOBIYHOTO U3JJAHUSA B MATKOH 00JIOXKKE.
ITockosibKy OUTBI IPEBPAIAIOTCA B @TOMBI TOJIBKO C IIOCTYILJIEHHEM 3aKasa, U3/Iep>KKU pa-
CTYT OZTHOBPEMEHHO C JI0X0/I0M. /[pyriMHu CJI0BaMH, CTOUMOCTH IIPOU3BO/ICTBA U XPAHEHUS
«KHUTH Ha 3aKa3», KOTOPYIO HUKOT/IA He IPHOOPETYT, HyJleBast. DTO HACTOJIbKO 3bdeKTuB-
HO, 4TO B IIOTEHIIHAJIe MOXKET CAEeJIaTh BO3MOXKHBIM IIPOJIa’Ky BceX KOrzia-i1nbo U3JJaHHbIX
kHUT. Ecau BBl TOpryeTe KHUTaMH, BaM He HY>KHO pellaTh, 4TO IleyaTaTh Ha 3aKas, a uTo
HeT, — OLINOKAa HUYETO HE CTOUT.

910 B uzease. B HacTosIee BpeMs IevaTh Ha 3aKa3 IPUMEHETCS JUIA JOU3/IAHIA KHHT,
HM3HAYaJIbHO BHIMYIIEHHBIX MaJIBIM TUPAXKOM (HECKOJIBKO coTeH). ITazieHne cTonMoCTH Tex-
HOJIOTUH NpUOIIDKaeT uzean — OAUH 9K3eMIIAD.

Amazon Havasa ¢ YCTAHOBKH IMIPOMBIIIJIEHHBIX IPUHTEPOB Ha COOCTBEHHBIX CKIAZAX.
3aTeM, B cepelUHE 2005 T0Za, OHA PACIINPUIIA CBOU BO3MOXKHOCTH, KYIIUB KOMIIAHHIO
BookSurge, Beay1ero uzatesist KHUT 110 3aKa3y. Uepe3 HECKOJIBKO MeCsIEB OHA TpHUoOpe-
sa CustomFlix, kommanuio, n3rotasiauBaoliyo DVD Ha 3aka3. Tenepb Amazon MoKeT Xpa-
HUTD TOBAp, KOTOPBIHA HE 3aHUMAeT MeCTa M HUUEero He CTOUT. Y KHUTH, U GUIIBMBI OCTAIOT-
cs daiylamu B 6a3e JaHHBIX, [TOKA X HE 3aKaXKYT.



Koneuno, Amazon He u3obpeja meuarh Ha 3aKa3, OHAKO /IO MTOCJIETHETO BPEMEHH Y
JTOU TEXHOJIOTHU OBLIN CEPbEe3HbIE TEXHUUECKHE U HSKOHOMUUECKHe orpanndeHusa. Coo-
CTBEHHO, CaMa IevaTh XOPOIIO BBITJISAAIIEH KHUTH B MATKOM 00JIOXKKe — He mpobseMa.
Ecsu BBI He 3HaeTe, HAa 4TO 0OpalaTh BHUMaHKe (B OCHOBHOM, Ha KA4eCTBO MJLTIOCTPAI[UE
Ha BHYTPEHHHUX CTPAHUIIAX), HEJIb3sI OMPEEIUTh, OblIa JIM KHUTA HalleyaTaHa Amazon B
O/THOM BK3eMILIIpe UM U3[JaHa TUPAXKOM 50 ThIC.

HecMoTps Ha Bce 5KOHOMUUECKHUE IIPEUMYIIECTBA, U3/aTEIbCKAS HH/IYCTPHUS JJajIeKa OT
Iepexo/ia Ha Ievarp o 3akasy. [Ipu O0JIbIINX TUPAXKaX TPAAUIIMOHHAS [T€YaTh 3HAYUTEb-
HO femtesiie. [IpeBpaneHre pykonucu B 0TGOpMaTHPOBAHHBIN (aiijl, TOTOBBIN K IleyaTH,
— moporocrosui nporecc. CerofHs rnevath Ha 3aKa3 orpaHUYeHa ONpeeIeHHBIMHU (Hop-
MaTaMu; 3TO 3HAYUT, YTO KHUTH C MEHBIITUMHU WIH GOJIBIINMU CTPAHULIAMU TPEOYIOT mepe-
dopmaTupoBanusa. HakoHel, ecTh BOIIPOC aBTOPCKUX MpaB. UToOkI c/ies1aTh KHUTY IOCTYII-
HOM /1715 TTeYaTH Ha 3aKa3, Hy»KHO pa3peliieHne aBTopa. MHOTHe aBTOPHI 60s1TCsI, uTo Goiee
BBICOKAsl CTOMMOCTb TaKOU mevaTu (ere HeCKOJIbKO J0JIAPOB) MPHUBE/ET K MaIEHUIO PO~
JIaK, U COTIPOTUBJIAIOTCS.

OfHAaKO MOTEHIIMAJ [TeYaTH Ha 3aKa3 OTPOMEH, U He TOJIbKO JIJIsI KHUT, POJAIOIIIXCS
MH3EPHBIMU TUpakamu. Han6osbIiie pacxo/pl U3AaTesiell — BO3BPAT KHUT OT MPO/IABIIOB.
W3paresin NpUHAMAIOT KHUTH, IIOTOMY YTO TaK MPUHATO B UHAYCTPUU. IIpo/1aBIbl 3aKa3bI-
BarloT 60Jible, YTOOBI OBITh YBEPEHHBIMU B TOM, UTO KHUTH HE 3aKOHYATCS B MIPOMEKYTOK
MEXAY nepenusiaHusiMu. [I0CKOIbKY BCe U3/IEPKKH JIOXKATCA HA U3/IaTess, TO IPOIaBer]
HHUYEM He PUCKYeT. Ecyiu 661 MPOAABIIbI 3HAJIM, YTO CIIPOC MOKHO YIOBJIETBOPUTH IIPHU IO-
MOIIU MTeYaTH Ha 3aKa3, TO, BO3MOKHO, He JieJiay Obl TAKUX OOJIBIINX 3aKa30B, TOTEHIIH-
aJIbHO CHU3UB 00'heM BO3BPATOB.

[TeuaTp Ha 3aKa3 MOBBICHIIA OB SKOHOMHYECKYIO 3(D(HEKTUBHOCTH HE TOJIBKO B «XBOCTE»,
HO U B Hauajie KpUBOM, I7le Ha KOHY CTOUT 3HAYUTEJIHHO 0OJIbIile IeHeT. DTO, 6€3yCI0BHO,
MIPUBJIEKATEIbHO U IPUBEET K OoJiee OBICTPOMY IPUHATHIO TEXHOJIOTHH.



KoHeU dpu3nyecknx tosapos

OKoHYaTEJIPHOE CHIKEHHE U3/IepKeK — MTOJTHOe N30aBjieHre OT aTOMOB U IIpeBpallle-
HUe UX B 6uThl. Yucro nudpoBble arperaTopbl XpaHAT TOBAPHI HA KECTKUX JIUCKaX U pac-
MIPOCTPAHAIOT UX 1Mo MHTepHeTy. CTOMMOCTH U3TOTOBJIEHUS, XPAHEHUS U TUCTPUOYIIUU
0JIM3Ka K HYJIIO, a BBIILJIATHI IPOMCXOAAT TOJIBKO B CIyYae IMPOJaK. ITO PhIHOK TOBAPOB HA
3aKas: ecJIM TOBaphl NHU(POBbIE, NX MOXKHO KOIIMPOBATh U JOCTABJIATH HEOTPAHUUEHHOE KO-
JIN4eCTBO pa3 — OT HyJIA 10 MUJLIUAp/AoB. becTcesnep u HensBecTHasA KHUTA — TOJIBKO 3a-
mucy B 6a3e TaHHBIX, OHU PABHBI C TOUKU 3PEHUS TEXHUKHU U CTOUMOCTU XPaHEHUS.

CeroziHs 5Ta MOJIeJTb HAVIALHO AeMoHcTpupyercs iTunes, Rhapsody u gpyrumu nudpo-
BBIMH MY3BIKaJIbHBIMU cepBUcaMU. OZHAKO BO3MOKHOCTH MOJIeJIN He OTPAaHUYUBAIOTCSA
My3BIKOH. CeroAHANIHAA TEHAEHIN — MOUCK CIIOCOO0B IpeBpamieHusa GU3NIECKUX IPO-
JIYKTOB B MH(OpPMAIHIO U JI0OCTABKA 3TOH HHGPOPMALNK HA IOM.

st Busteo undpoBble PHIHKYU BapbUPYIOTCA OT KOMMEPUECKOTO BHJIE0 HA 3aKa3, KOTO-
pOe NpeZOCTaBIIAIT HEKOTOPhIe KabebHble KOMIIAHUY, 10 HHTEPHET-arPeEraTopoB, TAKUX
kak Google Video. TexHosoruu o6MeHa JaHHBIMU, Kak BitTorrent, — 3To oOcHOBa COTEH HEK-
OMMEPUECKUX PBIHKOB BH/IE0, a iTunes mnpejiaraer 3arpy3ky Bujeo aas iPod'a 3a meHsru.
WHOTr/1a 3TO TeJIenporpaMMbl, ¥ HHTEPHET-arperaTopsl IPEBPAIIAIOTCSA B BE3/IeCYIIH aHa-
sor TiVo. JIpyrue arperatopsl peziaraoT GUIbMBI, a 3TO TOT PIHOK, KOTOPBIH OJTHAK/IBI
cresnaet Bcio Kosutekiuio Netflix MoMeHTanbHO TOCTYITHOH (CKOpee BCero, MePBBI miar 6y-
zer caenad camoii Netflix).

Buzeourpsl, KOTOpBIE paHbIIIe IOCTABJIAINCH HA KAPTPUAKAX, a ToToM Ha DVD, Teneps
Bce Jallle IepeialoTces 10 CeTH IPSAMO Ha UTPOBYIO IPUCTaBKy. Tak BO3HUKAET HOBBIU PhI-
HOK BCEro — OT CTapbIX UTP U HUIIEBBIX IPOJYKTOB JI0 IOIIOJIHEHUH, TAKHUX KaK HOBBIE IIep-
COHa’kH U ypoBHHU. Nintendo 0CHOBBIBAET CBOIO CJIETYIOLIYIO TPHUCTABKY, IIPOEKT KOTOPOM
HaspIBaeTcs Revolution1s, MMEHHO Ha 9THX TEXHOJIOTHAX, CAEJIAB €€ COBMECTHMOM CO BCEMU
CTapbIMU UTPaMU, IPEBPATUB OOIIKUPHBIN KATAJIOT UTP B «IJIMHHBIN XBOCT» — PaJIOCTh WU
HOCTAJIbIU10, KOTOPYIO MOKHO 3arpy3UTh 32 HEOOJIBIIYIO IIIATY.

DJIeKTPOHHbIE KHUTH, ayINOKHUTH, CETEBBIE Ta3€ThI U JKypPHAJIbI, HIPOrpaMMHOe obecte-
YeHHe — BCe OHU PaHbIIle TOCTABJISJINCH Ha OyMare MUIH B IUIACTUKE, IPUHOCS C COOOU 13-
Jlep:KKU U3UIECKOro XpaHeH!Us U pacrpocTpaHeHusa. Cero/iHsA Bce OHU UMEIOT ITudpoBbIe
Bepcuu. KoHEUHO, OHU OTJIMYAIOTCA, U MHOTHE IIOTPEOUTENTH ZI0 CUX IO MPEIOYUTAIOT Oy-
Ma’KHbI€ KHUTH U JKypHasbl. OJTHaKO pa3HUIa B GYHKI[MOHAIBHOCTH YMEHbIIIAETCS, a Ipe-
“MyIIecTBa HHGPOBON AUCTPUOYIINI HEOCIIOPUMBI.



7. HoBble 3aKOHOAATENN BKYCOB

Y mypaBbeB ecTb Mera¢poHbl. YTo OHU roBopAT?

BrL10 Takoe BpeMsi, KOT/Ia XUT MOKHO ObLIO CO3/IaTh TOJIBKO OJHUM CIIOCOOOM: IIPH IO-
Mot pagauo. HuuTo 60Jibliie He MOTJIO OXBAaTUTh OOJIBIIIOE KOJTHYECTBO JIIOZEHN C TAKOH JKe
JierkocThio. [lomacts Ha paino 6bLIO CI0KHO (0COOEHHO MOCJIE BBEIEHUA 3aKOHOAATETbHO-
r'0 3aIIpeTa Ha IUIATHOE pa3MellleHre MTeceH), OTHAKO KaK TOJIbKO MECH: MoTMaaia B poTa-
IIHI0, BEPOSITHOCTD €€ MPOZaK MOBBIIIAIACh. 3aTeM, B 1980-X roziax, nossuaock MTV, koto-
POE€ CTaJI0 BTOPHIM HHCTPYMEHTOM H3TOTOBJIEHUS XUTOB. CIOCOGHOCTD K TPAHCIISIINHU HO-
Bo# My3biku y MTV elife 6osiee orpaHUYeHa, HO €70 BIIUAHUE Ha I[eJI0€ [TOKOJIEHIE He Me-
€T aHAJIOTOB. ATO OBLIO 3aMevaTesIbHOe BpeMs /11 3BYKO3aIUCHIBAIOIUX KOMITaHui. KoH-
KypeHIIHs ObLiIa JKeCTOKOH, HO OHH 3HAJIH CBoe Jies10. OHU MOHUMAJIU IIPABUJIA UTPHI U, CJie-
JIysl UM, MOTJIX 3apabaThiBaTh cebe Ha xJ1e0.

O/1HaKO Temeph My3bIKAJIbHOE PAZUo IpH cMepTH, a MTV yike He IOKAa3bIBAET CTOJIHKO
BU/IEOKIUTIOB. Kak IpoABUTaTh My3bIKy Ha PhIHOK? KoMIaHuu 3HAIOT, YTO OTBET — VIHTED-
HET, UCII0JIb30BAHUE CHJIBI CJIyXOB U OT3BIBOB, KOTOPBIE 3aMEHSAIOT TPAAUIIHOHHBIA MapKe-
TUHT Opu GOPMUPOBAHHUY CIIPOCA, HO IO CHX [IOP MBITAIOTCS IIOHSTH, KAK 9TO JIyUIIe Jie-
JIaTh.

Hactymaer smoxa paJlukaIibHBIX TIepEMEH JIJIsi MAPKETOJIOTOB. Bepa B pexyiamMy 1 KomIa-
HUM, KOTOPBIE 32 Hee IUIATAT, IPOIaiaeT, BO3HUKAET Bepa B OTAEIbHBIX JIofel. JItoau o-
BEPSIIOT JIIO/ISIM CBOEro Kpyra. KOMMyHUKAIIHS UET He CBEPXY BHU3, a CHU3Y BBepx. Komma-
Hus Dell exxeroziHo TpaTUT COTHM MIIJIHOHOB JI0JUIAPOB Ha PEKJIaMy KauecTBa CBOMX TOBa-
POB U CIIy»KOBI TOJZIEPKKH, OZHAKO NONpobyiiTe HabpaTh B Google «dell hell» u mosyunre
55 THICSAY CTPAHHUI] pe3y IbTaToB. Jlaske caMmo cioBo «dell» yke Ha BTOpO# cTpaHuUIle PE3yIb-
TaTOB BO3BpAIIlaeT kaj100bl moTpeduTesieil. Takoe mepepacipe/iesieHre BJIacTH U3MEHSIeT
MapKETHUHT TOBAapOB U Jiiofieli. KoMMyHHKaIel yrpasiseT KOJIJIEKTUB.

J1J1s1 MOKOJIeHVsT TOTPeOUTe e, MPUBBIKIIIUX UCKATh TOBAPHI U yCayTu B IHTepHETE TPHU
IIOMOIITY TIOMCKOBBIX CHCTEM, OpEH/I KOMIIAHUH — 3TO He TO, YTO OHA caMa O HEM FOBOPHT, &
TO, uTO yTBep:k/AaeT Google. Mbl — HOBbBIE 3aKOHOAATEIH BKYCOB. HacTHBIE PEKOMEHAIII
MIPEBPATUJINUCH B ITyOJIMYHBIE BHICTYIJIEHUS B KOMMEHTApUX K 6s10raM, 0630pax morpedu-
TeJied, KOTOpble O0beTUHSAIOTCS U TIATEIbHO CPABHUBAIOTCS. Ternepb y MypaBbeB €CTb Me-
raoHbI.

KitroueBoii BOIIPOC B TOM, KaK B 3TOU CUTYaI[U¥ MPUBJIEKATH CIPOC, U B 3TOU TJIaBe s
OIUIILY HEKOTOPblE U3 MIPHEMOB, KOTOPbIe paboTaloT yydiie Bcero. HauHeMm ¢ My3bIKH,
OCHOBBI B3PBIBHOI'O POCTA «JIMHHOTO XBOCTa». TPH IPYIIIbI IEMOHCTPUPYIOT, YTO HACTYIIN-
JIO BpeMs, KOTZ[a BJIACTH YIIJIA U3 PYK PYKOBOJUTEJIEN 3ByKO3AMICHIBAIOIINX KOMIIAHUH B
PYKY IOKJIOHHUKOB, K OOJIBIIIOMY PAa304apOBaHUI0 MEHE/IXKEPOB BCEX YPOBHEH. Pe3ysibraTsl
PAa3JIMYHBL: B OJHOM CJIy4Yae 3TO Pa30YapoBaHUE, B APYTOM — YCIIEX, B TPETHEM — OTPE3BJLA-
oIjasi UCTOPHUS O TOM, YTO BCKOPE MYy3bIKaJIbHBIM IPYIIIaM, BO3MOXKHO, COBCEM He OYAyT
HY?KHBI 3BYKO3aIIUCHIBAIOIIIEe KOMIIAHIHU. BMeCTe 3TH TpU UCTOPUU XOPOIIO HJLTIOCTPUPY-
0T TPYAHOCTHU MIPO/IAK B BIIOXY MOTpebuTesel, 06JIeueHHbIX BJIACThIO.



Bonnie McKee

B cenTsabpe 2004 rosia komnauus Reprise (moyipasaenenre Warner) BbIITyCTHIIA Ae0I0T-
HBIH anpboM 19-yeTHell meBuibl BonHN Makku. Ctapt GbLI HeyZJauHBIM. 3alHCch IPOBOU-
Jlach ABaK/IbI U ObLIa OTJIOKEHA HA TOJI, IOKA KOMITAHUS MbITAJIACH PEIIUTb, UTO JeJ1aTh U C
abbOMOM, U C TIeBUIEN. Y M0JI0/10i MaKKku ObLIT 3peblil, IIIyOOKHH T0JI0C, OHA caMa ITHca-
Jla TIECHH, €€ TI0J[POCTKOBBIH IepHOJ, ObLI CJIOKHBIM U BKJIFOUAJI B ceOS1 HADKOTUKU U CEKCY-
aJIbHbIe 5KcIepuMeHTH. OHa BHIILIA 3aMY>K B 18 JIeT, HO OTKPBITO BCTpeyasach ¢ APYTUMU
My>KUYMHAMU, HHOT/IA BJiBOe cTapiie ee. Ee reponHeii 6bia Hebe3bI3BecTHAsT PHOHA DI
(Fiona Apple), KOTOpPYIO 3BYKO3aIHCHIBAIOI[I€ KOMIIAHHUY TOKe He MOIJIM OTHECTH K OIIpe-
JIeJIEHHOU KaTeropuH.

ITpyrHAB BO BHUMaHUeE TPYAHOE JAETCTBO U CJIOXKHBIN XapakTep, Reprise pemmusa, 4to
MaxkKH BXOAUT B KATETOPHIO TAKUX POK-TIEBUI] U KOMIIO3UTOPOB, Kak [llepma Kpoy. Ass6om
HazBanu «Trouble» («IIpobiema») U COCTaBHIIM MapKETUHIOBBIN IUIAH, HAITPABJIEHHBIN HA
IIPOJIBUIKEHNE €€ Ha TaK Ha3bIBaeMble «PAIMOCTAHIINM, [I€PeIAolie COBDEMEHHYIO My3blI-
Ky /11 B3POCJIBIX», KOTOPbIE B OCHOBHOM CJIYIIAIOT >KEHIIIUHEI B BO3PACTE OT 25 JI0 35 JIET.

ITeITaThCS yTaZiaTh BCETAAa PUCKOBAHHO, /la’ke 3BYKO3aIMKUChIBAIOIIIe KOMIIAHUU HE MO-
I'yT IPeZCKa3aTh, KOMY IOHPABUTCSA MYy3bIKa, a JJIs1 HOBUYKA 0e3 UCTOPUY NPEABIAYIIHUX BbI-
CTYILIEHUH BapHaHTOB BooO1Ie HeMHOro. Ho cerofiHsa HOBBIX My3bIKAHTOB MOKHO IIPOJIBU-
raTh He TOJIbKO IIpU NoMoIny paauo. IToka mia moAroToBKa K BIXOy Ha pajsuo, Reprise
BBIITYCTHJIA HECKOJIBKO TPEKOB Ha NHTEPHET-CANUTHI, BKIIOUasi Yahoo! ryie ecTh OecriaTHBINH
paauocepuc LAUNCHcast. Ogua u3 ocobernnocteii LAUNCHcast — BO3MOKHOCTD BbI-
Opath Te IPYIIIBI U XKAHPBI, KOTOPBIe HPABATCS, a IOTOM CJIyIIATh TOJIBKO UX U IIOX0XKHUE HA
Hux. Reprise permrmia nonpo6oBaTh ONpPeAETNTh [eIeBYI0 ayAUTOPHI0 MaKKy IpY IOMOIITH
WHTEPHET-ayUTOPHUH.

LAUNCHCcast mocTpoeH Ha «aJaliTUBHOM» CHCTEME PEKOMEH/Ialii, KOTOpasi Ha OCHOBE
BaIlIUX IIPEIIOYTEHUH pellaeT, 4To elle MOIJIO ObI BaM IIOHPaBUThHCA. Bo BpeMs Bocpouns-
BeJIeHUsA MOYKHO OLIeHUTD IeCHIO, UCIOJHUTENIA U aIb00M 1o NATUOANIBHOM IIKaie: OT
«HUKOT/Ia OO0JIbIIIe HE CTaBbTE» /IO «HE MOTY HACJIyIIaThCsA». I10 Mepe MPpOCIyIINBaHUS U
OIIEeHKHU MY3bIKH IporpaMMHoe obecrieueHre Yahoo! siydiie y3HaeT Bac M COOTBETCTBYIO-
M 06pa3oM MeHseT IPOTPAMMY «TPAHCIAIUN».

LAUNCHCcast Tak:ke UCII0JIb3yeT MHEHUSA U PEKOMEHALINH JIPYTUX CIIyIIaTesnei. Y 3To-
IO CepBHCAa MIJUIMOHBI CIIyIIaTesel, u exkeroHo Yahoo! o6pabaTbiBaeT MUJTHOHBI TIPEJ-
[IOYTEHUH, OIIpe/iesisis BKYChl CIIyIIATeIeH ¢ 3aMevYaTeIbHON TOYHOCThI0. DTa HHGOPMAIUs
TOBOPHUT He TOJIBKO O KXKIOM OT/IeJIbHOM CJIyIIaTesie U O TOM, KaK JIaTh eMy My3bIKY, KOTO-
pas moHpaBuTcs, HO U 0 camoil Mmy3bike. LAUNCHcast — 3To He Tos1pKO OecriyiaTHast paiio-
CTaHIIMSA, HO U YAUBUTEJIHHO TOYHAS MAIIMHA JJIsI IPOBEAEHUs OIPOCOB. B mepeHoCHOM
CMBICJIE OHA JIEPKUT PYKY Ha IyJIbce KyJbTYPhI, IPU ITOMOIIY HAaXKATHH MIJUTHOHOB IIO-
KJIOHHUKOB OIIpeJieJisis MECTO My3BbIKAHTOB.

Ecju oCTaTOYHO MHOTO JII0/IEH TOBOPAT, UTO UM HpaBATcA rpynmsl «Groove Armada» u
«The Crystal Method», To, BO3MOKHO, OHU CTUIUCTUYECKH OJIU3KH, XOTS OZ[HA OTHOCUTCS K
«MeZIJIEHHON My3bIKe», a Ipyras K «outy». Takas uandopmanus nojckaspiBaer Yahoo! ya-
e COBMeIIaTh 00e TPYIIBI B pAMKax OJHOTO CIHCKA BOCIPOU3BEEHUS, & €CJIU OLleHKa
IIPO/IOJI?KAeT OCTaBaThCs MOJIOKUTETIBHOH, TO CBA3b IOJTBEPIKaeTcs ellle pas.

JIJI51 KaXK0TO CITyHIATEe sl COCTABIAETCA UHANBU/IyJIbHBIN CIIUCOK BOCIPOU3BE/I€HHUS.
WHOr/1a B HETO «BOPACHIBAIOTCS» HOBbIE My3bIKAHTHI, YTOOBI IPOBEPUTD, HPABSITCS JIK OHHU.
Taxk eJaloT ¥ paINOCTaHIINY, HO, KaK IIPABIJIO, TOJIBKO JIJISI My3bIKAaHTOB C XOpOIIeH pelry-



Tanuel u mocjie NpooKUTEHHOTO MAPKETHHTA CO CTOPOHBI 3BYKO3AMKCHIBAIOIIEH KOM-
nanuu. Pazauna B ToM, 4T0 ¥ Yahoo! 6yKBaJIbHO MUJIJTMOHBI PAZIUOCTAHIIN, CBOS JJIsI Ka-
JKZIOTO TI0JIB30BaTess. Y Hee HeOTpaHUYEHHbIE BO3MOKHOCTH BEIJaHU U, KaK U MarasuH ¢
HEOTPAHUYEHHOU CKJIAJICKOH IIJIOIIA/IbI0, OHA MOKET MO3BOIUTh cebe MHOroe. Tak B criuc-
KU €KETOTHO IPOHUKAET 6OJIbIlle HOBBIX aPTUCTOB U aTbOOMOB — TBHICSUHM MTECEH, TI0/IAaBIIsI-
1o111ee OOJIBIIMHCTBO KOTOPHIX He OY/IYT epeAaHsbl [0 PaKo.

Ecsi HOBast IECHS TI0JIy4YaeT BBICOKYIO OIeHKY, To Yahoo! fjo6aBiisieT ee K 60IbIIEMY KO-
JINYECTBY CIIMCKOB BOCIIPOU3BeZieHN:. B oTinune ot 06b1uHOM paguocranuu, Yahoo! MHO-
roe 3HaeT O TeX, KOMY IEeCHS TOHPABUJIACh: TI0JI, BO3PACT, TOUTOBBIM MHAEKC U My3bIKaIb-
HbIE TPEJIIIOYTEHNS HA OCHOBE IPEIbIAYIINX OIeHOK. DTa HHPOPMAIUSA IPU TPABUJIHHOM
HCIIOJIB30BAHUU MOKET IIPUBECTH K 6oiiee 3P HEeKTHBHOMY MApKETHHTY My3bIKH — MHEHUS
ciymiartesiel, yCuieHHble aIallTUPYIONIIMUCSA PeKOMEeHJallusIMU.

HmeHHO 3TO 1 npuBJekao Reprise. [IpITasgich HAWTH MECTO I TATAHTIUBONM Makku,
Reprise ucnosp3oBana Bo3MokHOCTH Yahoo! 1o TecTHPOBaHUIO HOBBIX My3bIKAHTOB H 3a-
IJIATHJIA 32 BKJIIOUEHUE IIePBOTr0O CUHIJIA, «Somebody», B ciicKky BOCIIPOU3BEAEHUS IJ1A
«B3POCJION» ayIUTOPUH, HaJleACh, UTO OIIEHKU IIOATBEPAAT PaHHee IIpeATIosoKeHue. [lel-
CTBUTEJILHO, Yepe3 HeCKOIbKO Henesb Yahoo! mana orBer. IlecHs ObLIa MOMyJ/IsIpHA, HO HE
CpeZy BceX BO3PACTHBIX TPYII — YAUBUTEIHHO, YTO OHA He HPABUJIACH JKEHIIHAM B BO3pa-
CTe 25—35 JIET, HA KOTOPBIX PaccYuThIBasa Reprise.

Otuetr LAUNCHCcast noka3zai ciiefiyioliee pacrpe/iesieHre Mexx/ay cayuateasmMu Makku.

Cocras ayauropuu
KenmuHs! 13—17 — 29,9 %
JKenmunel 710 13—17,2%
Kenmuusl 18—-24 — 15,9%
MyxunHbl 13—17 — 8,0 %
Myxunnbl 18—-24 — 6,4 %
My>k4uHbI 10 13 — 4,4%
Kenmunel crapmie 25-11 %
My>K4uHBHI cTapiue 25 — 7,2 %

Ypoxk nousaTeH. Reprise He yragana. Bmecro »keHimuH 25—35 jetT boHHU noHpaBuiIach
3HAYMTEIBHO D0JIee MOJIOAOH ayJUTOPHH, TOYTH ITOJIOBHHE €€ CIIyIIaTesel ObLI0 MeHbIIEe
CeMHaAIaTh.

BMmecTo cBA3U ¢ TakuMu My3blkaHTaMu, Kak [llepus Kpoy, ciaymiatesnn 0fHOBPEMEHHO C
Bounu uckanu Apui Jlasuus, bputau Crnupce u I'Ben Credpanu. Oxazanoch, YTO MHOTHE
JIEBOYKH-TIOZIPOCTKH Y3HAIOT ce0s1 B mecHsaX MakKH.

K cepenune HOAGPA 2004 roja mecHA «Somebody» crana mecsaroi u3 Haubosee mpo-
urpsiBaemMblx Ha LAUNCHcast. HakoHen, B pe3yJsibTaTe peKJIaMHOHN KaMITaHuH uMsA BoHHH
Maxkku BoIuIo B 50 HanboJiee 4acTo UCIOIb3yeMbIX IS IIOUCKA CJIOB.

Ha ocHoBe nosryueHHOM HH(pOpMAUK PYKOBOIUTEN KOMIIAHUU PAIUKAIBHO U3MEHU-
JI MApKETUHTOBBIH noaxox Kk bourn Makku. OHU HOJYEPKHY/IU ee TPOOJIEMHYIO CTOPOHY,
czieJiany ee moxoxked Ha JIOJIKUTY, KOTOpas IUIOXO cebs1 BeeT. BbUIo pemeHo, YTo OHA — He
IlTepun Kpoy, He BputHu Criupc, a HellOKOpHAas OYHTOBIIUIIA, KOTOpas HpaBUTCA OoJiee
arpecCUBHOU YaCTU MOJIOJIBIX JIEBYIIEK-TIOJIPOCTKOB.



910 GBI Pa3yMHBIH X0, HO OH He cpaboTas. BbIIo IPOAaHO MeHee 17 THIC. SK3EMILIIA-
poB anpboma. HecmoTpst Ha uHpOpMaIuio o Haubosiee 61aroJapHoOl ayJUTOPUH BOHHU
Makku, ee IpaKTUYECKH He TPAHCIHNPOBAIHU 110 paauo. Pobun Bekress (Robin Bechtel), xo-
TOpasi Besla MapKeTUHIOBYIO KAMIIAHUIO, TOBOPUT: « MBI IOHSJIN, YTO €CJIU IPYIIa cHayaza
3aBOEBBIBAET TIOKJIOHHUKOB B IHTEpHETE, TO Yy Hee OOIBIIHNI MIaHC HA TPOJAXKU TUCKOB,
KOT/Ia TIeCHsI BBIXOAUT Ha paauo wiu MTV. Te, KTo He 3aBOEBBIBAET IIOKJIOHHUKOB, — HJIH
IIPOBIMBAIOTCA HA PA/INO, WJIN JIIOIH 3arPYKAIOT TOJIBKO XUTHI U He MOKYIAIOT aJIbOOM Iie-
aukoM. KakeTcs, YTO MOKJIOHHUKH He UHTEPECYIOTCS My3bIKAaHTOM, a TOJIBKO ITeCcHel ».

OHa mpe/iosiaraet, YTo CIpoc Ha IecHI0 MaKKy ObLJ1 IPaKTUYECKH Y/IOBJIETBOPEH BO3-
MOXKHOCTBIO 6eCIIaTHOTO IpocaymuBaHusa B HTepHeTe. OueBUAHO, OHA ObLIa He Ha-
CTOJIBKO IIPUBJIEKATEIbHA, YTOOBI JIIOJY, YCIIBIIABIINE IecHIO0 B CeTH, 3aX0TesH O0JIBIIEro.
IIpo6siema OblIa HE B MAPKETHHTE WJIX MO3UIUOHUPOBAHUU, @ B OTCYTCTBUH PEAJTbHOU
IIOAJIEPKKU CO CTOPOHBI NoTpebuTesieit. YToObI noTpebuTenu B IHTEpHETe 3aIJIaTUIIN 32
MY3BIKY, Hy>KeH He TOJIBKO 3alIOMHHAIOLTUICA CHHIJI — HEOOX0UMO COOOIIECTBO ITOKIOH-
HUKOB, KOTOPOE, B UleaJie, IeJIUTCSA CBOUMU BKYyCAMH C JIPYTHMHU.

My Chemical Romance

ITpumep HEOOXOAMMOTO KOJUIEKTHBA IIOKJIOHHUKOB Reprise Moria n3y4uTs, IOCMOTPEB
Ha rpyniy u3 Hero-/Ixxepcu, cOCTOAILYI0 U3 NIATH YeJIOBeK U UCIIOJIHAIOLIYIO IaHK-T10II, My
Chemical Romance. Xots anp6om rpymimsl «Three Cheers for Sweet Revenge» Boiiiesn mpu-
MEPHO B OZTHO BpeMsI ¢ aTp00MoM Makku, 3To 6bUT UX BTOPOU anbboM. [1epBhIi, N3TaHHBIH
He3aBUCUMOH CTy/iNel 3BYKO3aINCH, IIPOAAJICSA B KOJIHMIECTBE 10 ThIC. SK3EMILIAPOB, YTO
[10/Ipa3yMeBaio HeOOJIbIIYIO, HO IIPEJaHHYI0 IPYIILY TOKJIOHHUKOB. 3a MATh MeCAIEB 710
BBIXOZIa BTOPOTO aabboMa B Mae 2004 rozia Reprise Hauasa pacpocTpaHATh KOMIIO3HUIIIH
Ha CIeIMaTbHBIX caiiTax, Takux kKak Shoutweb.com u AbsolutePunk.net, 4To661 HHHUITUUPO-
BaTh «OpOKEHUE» CPeIU 3aMHTEPECOBAHHBIX JIUII B HA/IEXK/E, YTO UHTEPEC 3aTPOHET U JIPY-
THe TPYIIIIBI JJIOOUTEIEH My3bIKH.

3aTeM KOMIIaHHUs MPOJBUTAIA TPYIIY Ha caiiTax PureVolume. com u MySpace.com,
JIByX CPAaBHUTEIHHO HOBBIX B TO BPEMsI COI[UATIbHBIX CETAX, ODUEHTUPOBAHHBIX HA MY3BIKY,
Ybsl AYAUTOPUS IIOCTOSTHHO POCIa. DKCKII0O3UBHBIE TPEKH ObUTH IepesiaHbl PureVolume, mo-
KasaH BUIEOKJINII «TOJIBKO Jist IHTepHEeTa» Ha mecHIo «I'm Not Okay (I Promise)».

Kaxk To1pKO TpEKH BBIIIUIM B ceTh, Reprise cTasa HabmoaaTh 3a ux cyasboii. Ha ocHoBe
nadopmarnuu BigChampagne 06 o6meHe dainaMmu MOKHO OBLIIO 3aMETUTh PACTYIUHA WH-
Tepec B «Not Okay», KOTOpBII colpoBOXK/aIcA UHTepecoM K Tpeky «Helena». Tak
«Helena» crana cyieAyOMIIM CHHITIOM U IIPH OAEPIKKE TOKJIOHHUKOB I'PYIIIbI MOJIy4rIa
BpeMs Ha paano. K xoHIy seta «Helena» crasa caMbpIM NOMYyJIAPHBIM CHHIJVIOM TPYIIITH,
TPaHCJIUPYEMBIM Ha PaJHo.

C HayaJIoM KOHIIEPTHOTO Typa, B ceHTsAOpe. Reprise yCHINIO IPOABUIKEHHE Uepes
Yahoo! u AOL, BkItouast ayauo, Buieo u BoicTyIieHre B Yahoo! Studios. I[IoOkKJIOHHUKH B
5TO BpeMs CJIETUIN 3a CAUTOM TPYIIIBI U ee cTpaHuileil B MySpace. Cefiuac y My Chemical
Romance camblii 60JIBIION 3JIEKTPOHHBIN CIIUCOK PACCHUIKK B KOMIIAaHUHN Warner.

Ap60M OBLI TPOJIAH B KOJIMYECTBE 1,4 MJIH KOIIUH, IPEBPATUBIINCH B OJUH U3 KPYII-
HeHImux XuToB rojia. OCHOBHBIE IIPOJIa’KU HAYAIHCH IIOCJIE TOTO, Kak paauo u MTV 3amy-
CTUJIN TPAHCJAIUIO IleceH TPYNIbI, HO Hadasoch Bce B MIHTepHeTe, Ile U 3apoAusach
OCHOBHAsl ayAUTOPHUS TPYIIIHI.

B yem ke pasnuna mexxay bounun Makku u My Chemical Romance? Ecyiu He yIUTHIBATbD
tanaHT, To y My Chemical Romance yke cymiecTBoBasa rpyIiia NpeAaHHbIX IOKIOHHUKOB,



KOTOpbI€ KYIIHJIN MEPBIH aTb00M U MOCEN[ATN BBICTYIUIEHUS. ThICAYH JIIO/IeH ¢ HETepIIe-
HHEeM KJaJTd HOBBIX pabOT TPYIIIBI, & KOT/IA CTYUs 3BYKO3AIUCH J1ajla UM TO, YTO OHU XO-
TeJIN, — 3apaHee BBIYIIEHHbIE TIeCHU B VIHTEpHETE, — MOKJIOHHUKH PACIIPOCTPAHUIN NH-
¢opmanuio cpesiu CBOUX 3HAKOMBIX U TpeboBaiu adupa Ha paguo. [losyueHHOEe 3pupHOE
BpEMs, B CBOIO OUEPE/Tb, ellle 60JIee YBETUUIIIO MOy ISIPHOCTH TPYIIIbI, TO3BOJIIIO e TIpH-
obpect elje 60JIbIIEe KOJIMUECTBO IOKJIOHHUKOB.

Maxku ke OblJIa OTHOCHTEIPHO HEM3BECTHBIM MY3BIKAHTOM U PeJKO BhICTymHazia. JIro-
JIM HPaBUJIOCH TO, YTO OHH CJbIIany Ha Yahoo! HO 3Toro 6110 HEZOCTATOYHO JIJIsA IPHU-
BJIEUEHHS HACTOSIIINX MOKJIOHHUKOB. JII0ZM He MOKyain aibOOM U HE CTPEMHUJIUCH YCIIbI-
math bosbire. Ha caiite MySpace y rpynnsl My Chemical Romance moutu 450 ThIC.
«Jipy3ef»; y Makku — Bcero 9 ThIC. ITa Pa3HUIA — 3acCiayra OOLI[eHUs MOKJIOHHUKOB.

Birdmonster

IMocnenHu MpuMep 3HAYUTEIBHO MeHee MaciTabeH. fI 3Ha0 0 HeM, IOTOMY YTO B HETO
BOBJIeUeH MOU OBIBIINI KoJutera. IIpoBozis uccef0BaHuA JJIA KHUTH, S PELIUIT OTCIIEKU-
BaTh pa3Butue Birdmonster, HoBo# rpynnsl B CaH-®paHnucko, BosriasaseMoi [Tutepom
Apxkynu (Peter Arcuni), HOMOIIHIKOM pelakTopa KypHasia Wired. 9TOT OIIBIT MHOTOMY Me-
HA HAy4IWJI.

Birdmonster — ocHOBHOII IIpUMep TOTO, KAK TPU ACIEKTa «AJIMHHOTO XBOCTa» OIPOKHU-
ZIBIBAIOT MYy3bIKQJIbHYI0 UHycTpUIo. Kak u Bce HOBBIe rpynmnbl, Birdmonster crpemuiachy
BBICTYTIATh B KiIybaX. OJTHAKO BMECTO TOTO, UTOOBI YIPAIIUBATD BJIa/IeJIbIIEB KIIYOOB, UJIE€HBI
IPYIIIBI HOHSJIN, YTO €CTh 60siee pa3yMHBIH ctocob. IIpu cocTaBaeHUN PaCICAHUH B KIIy-
0ax, KaK IIPaBUJIO, IEPBBIMU YTBEPKAAIOTCA BBICTYILJIEHU MOIMYJIAPHBIX UCIIOJTHUTEIEH.
3aTeM, KaK TOJIBKO AaThl BBICTYIIJIEHUN yTBepXKJEeHBI, KJAyObl HMINYT TPYNIIBI I
«pasorpeBa» myosnku. [IpakTHUeCKH BCe paCIUCaHUs BBICTYIUIEHU B Ki1ybax ceifuac 7o-
CTYIHBI B IHTepHeTe, HAUTU OTKPBIThIE MTO3UIUU JJISI «PAa30rPeBa» MOXKHO, IIPOCTO ITOUC-
KaB 110 cJIoBY «TBA» 11 HEKOTOPBIM JPYTUM KJIIOUEBBIM CJI0BAM, YTOOBI OTPAHUYUTH IIOKUCK
MeCTHBIMHU Ki1ybamMu. [IoTOM HyKHO CBA3aThCA ¢ KJIYOOM U IIPEJIOKUTH 3aII0JIHUTH IIPO6es
B PaCIUCaHUH.

HepnocTtaTouHo IpuBJIeYs BHUMAHUE BJI/IeIblIa KIyOa: OH JOJIXKEH OBITh YBEPEH B TOM,
YTO BHI MpUBJIeUeTe ayautopuio. I sToro Birdmonster mpumenuia mapkeTuHr B THTEp-
HeTe. OHa UHUIIMUPOBAJIA CETEBOH CIIMCOK PACCHIIKY U IIPUIJIAIIaia IOKJIOHHHUKOB 3aperu-
CTPUPOBATHCA B KaUeCTBe «Apy3eli» Ha cTpaHulie B MySpace. Ha cTpanuiie 6110 pa3Melre-
HO HEeCKOJIbKO IIeCeH U PACIVCAaHNe BBICTYIUIEHHH, a Takke poTorpadun. 3anHTepecoBaH-
HBIE JIN[A MOTJIN ITOC/IYIIATh IIECHHU, IO3HAKOMHUTHCS C TPYIIIOHN, yBUAETh doTorpadun ¢
IIPOILJIBIX BBICTYIUIEHUN U NIPOYECTh BOCTOPXKEHHBIE OT3bIBbI CYIeCTBYIONIUX TOKJIOHHHU-
KOB.

Birdmonster Takke paboTana ¢ paguocTaHIUAMY B VIHTepHETE, IIOTOMY YTO Y IOCTIEI-
HUX HeT OrpaHUYeHUH, IPUCYIUX TPAJULNOHHBIM BemaTeaaM. lImenHo Hekuil «Tex»,
Biazeseln BagelRadio.com, y6enui nepBoro Biazesnpna kiyoa gath Birdmonster Bozmoxk-
HOCTb BIIEpBbIE BBICTYIIUTH «Ha paszorpeee» «Clap Your Hands Say Yeah». 3atem nocie
KOHKYPEHTHOU 60pbOBI IoCieZioBas «pasorpeB» 1y White Stripes, ObIBIIel B TO BpeMs
JIUIEpOM He3aBHUCHMOTO poka. Tak mosiBuwiics Birdmonster.

IMpumuio Bpema uaty fasneiie. I'pymna 3anucana TpU TpeKa Ha MECTHOH He3aBUCUMOU
CTYJIUU U OIIyOJIMKOBAJIA UX BHJIe MUHHU-AJIbOOMA, OTIPABJIEHHOTO B MY3bIKAJIbHYIO KOMIIA-
Huio CD Baby, koTopas 3a HeOOJIBIIYIO IUIATY IPUHIMAET aJIb0OMBI U Ipo/aeT ux B VIHTED-
Hete. CD Baby B cBoI0 0uepenp nepesasa Tpeku B iTunes u [pyrum nudpoBbIM TOProBIaM,



U UX MOKHO ObLIIO TPUOOGPECTH U TOCIYIIATh TaK K€ JIETKO, KaK U CaMble MOMYJIsIPHbIE XU~
THI.

3areMm rpyIa 0TocaaIa KOMIIO3UIUHA B MP3-0JI0TH, IOIyYUB IOJI0KUTEIbHBIE OT3bIBBI
(manpumep, Ha Music for Robots) u npussnekas eie 6osbiiee BHuManue. CTpaHUILy TPYII-
bl B MySpace 3amoTHUIN TOKJIOHHUKY, ¥ CKOPO MEHE/[?KEPHI MYy3bIKAJIbHOU MHAYCTPUU
CTaJIU MPeAJIaraTb COBMECTHBIE ITPOEKTHI.

A moToM cIyunioch HeoxkulanHoe. Birdmonster oTkazanack OT npejiosKeHni. ApKyHHU
roBopurt: «Mbl, B IPUHIUIIE, HE IPOTUB 3BYKO3AMUCHIBAIONINX KOMIAHUN, HO COOTHOIIIE-
HUe pUCKAa U KOMIIEHCAIINU ObLJIO HE CAMBIM YIAUHBIM».

3BYKO3aIUCHIBAIOIIAS KOMIIAHUS UMEET YEThIpe OCHOBHBIE (DYHKIIUH: 1) IIOUCK TaJIaH-
TOB; 2) dbuHAHCUPOBaHME (IEHbI'H, KOTOPbIE TPYIIIIBI [TOJIYYIA0T HA OIUIATY 3AMIHCH, IIOXO0XKH
Ha UHBECTHUI[UH BEHUYPHBIX KAIIUTAJINCTOB); 3) AUCTPUOYLIHSA; U 4) MAPKETHHT.

C Touku 3peHus Birdmonster, 7711 5TOro UM He HyXHa ObLTa KOMIAaHUA. KOJTUUECTBO
IIOKJIOHHUKOB POCJIO, YCUJIUBASCH IPUCYTCTBUEM B VIHTEpHETE, TAJIAHT yKe ObLI OOHADY-
sxeH. CoBepIIeHCTBOBaHKE I(POBBIX TEXHOJOTHUI 3BYKO3AIUCH C/IEJIAJI0 CTYAUIHOE Bpe-
MsI ZIEMIEBBIM — MOXKHO 3aIMChIBATh TPEKH HA CTY[UH, 3 MUKIINPOBAHNE U TOTIOJTHUTEIb-
Hy10 06pabOTKy TPOU3BOUTD I0OMa Ha IEPCOHATBHBIX KOMIbIOTEPaX. CTOMMOCTD 3aMKUCH
1es10ro anbboMa OKa3ajaach MeHee 15 ThIC. I0JIAPOB, KOTOPbIE ObUIH 0OeceueHbl KpeauT-
HbIMU KapTamu u cbepexenussmu. CD Baby u mogo6uas eit komnanus Cinderblock moaznep-
JKaUTH AUCTpHUbyIuio, obecreuns aoctyn Ha iTunes, Rhapsody u apyrue Beayiye My3bi-
KaJbHbIE cepBUCH. Mp3-6s0ru 1 MySpace mpoBesiu GecriaTHbIH MapKeTHHT.

OHU PELININ, YTO HET CMBICJIA OAYNHATHCS KOMIIAHUH, €CTU MOKHO CAMOCTOSITEILHO
3AMUCHIBATH U PACIIPOCTPAHITH MY3bIKY, COXPAHsIs HE3aBUCUMOCTb. EC/IM ePBBIii, BBIIIY-
IIEHHBIA CAMOCTOSATEILHO, AJIbOOM OKa3aJics ObI YCIEITHBIM, 3TO TOJIBKO YCUJIUIIO OBI ITO3HU-
[IMH TPYIIBI BO BpeMs IEPETOBOPOB ¢ KOMIIAHUIMH JIJIs1 IPOJAaXK aibOoMa B Mara3mHax
wiH, Kak B ciydyae ¢ My Chemical Romance, 1ano 661 60J1b1IyI0 CBOGO/IY IIPHU MTOATOTOBKE
BTOpOro asibboma. Eciii HeT, TO 0CTaBaIUCh BBICTYIUIEHUS U TYPhI — CAMO€ IPUSITHOE, YTO
MOJKHO IIOJIyYUTh, UTpas B rpymie. tak, ApkyHuU craj npodecCHOHATPHBIM MYy3bIKAHTOM
SIIOXU «CJIeJIall caM», B KOTOPYIO OaylaHC CHJI CMECTHJICS OT 3BYKO3aMUChIBAIOIIUX KOMIIA-
HUH K My3bIKaHTaM.



Cuna KonnekTuBHOro pasyma

Petitunru my3siku B Yahoo! Google PageRank, «py3bsi» B MySpace, OT3bIBBI [T0JIb30Ba-
testeit Netflix — Bce 3T0 IposIByIeHNsT KOJUIEKTUBHOTO pazyMa. MULIMOHBI OOBIUHBIX JIFO/IEl
CTaJIi HOBBIMU 3aKOHO/IATeJISIMU BKycOB. HeKOTOpbIe U3 HUX AEHCTBYIOT CaMu 0 cebe, Apy-
rve sIBJISIOTCS YaCThIO TPYIIIbI, OCHOBAHHOM Ha O0OIIMX MHTEPECAaX U MPEANOUYTEHUAX,
OCTaJIbHBIE — MPOCTO TOJIIIBI IIOTPEGUTENIEH, IPUBIIEUEHHBIE TIPOTPAMMHBIM 00€CIeYeH -
€M, OTCJIE)KUBAOIINM KaK/IbIi UX IIar.

BriepBbie B HCTOPUH CTAJIO BOBMOKHO OTCJIEIUTD LI1a6IOHBI IOTPEeGIEHNS U BKYCHI BCETO
PBIHKA B PEAJIbHOM BPEMEHHU U TaK e ObICTPO MEPECTPOUTH PHIHOK, YTOGBI COOTBETCTBO-
BaTh peaysbHOCTH. HOBBIE 3aKOHO/IATENIN BKYCOB — HE CYIEPIJINTA, PEBOCXOAAIIAS HAC,
OHHU U eCMb MBI.

Frog Desing, kKoMIauusi, 3aHUMAIOIIAsCs MOHUTOPUHTOM TEH/IEHIIUN PBIHKA, CUUTAET,
YTO MPUIILJIA HOBAS 3pa:

Mpvbt nokudaem ek uHopmayuu u ecmynaem 8 eex pekomenoauuil.
Ce200HA UCKAIOUUMEAbHO 1e2K0 HaUmu uHgopmayuro — oHa gax-
muuecku cama Haxodum eac. Yxce Hem npobaembvt cbopa uHgopma-
yuu — menepdb 21a8HAA 3a0aAHA 8 MOM, YIMOObL NPUHUMAMDb PA3YM-
Hble peuleHUs Ha ee ocHoge... Pexomendayuu nomozarom paso-
b6pamwvca 8 odbuauu uHgopmayuu (n0006HO MOMY, KAK BUHOTNOP208-
Ubl c)amu coobwarm, kaxkue u3 GpaHuy3cKux UH NOOX00M K na-
cme).

Pacnpoctpanenne nHGOPMAIMU MeKAY NOTPEOUTENAMU — HPOSABJIEHUE TPETHETO
acIeKTa «JIJIMHHOTO XBOCTAa»: UCIIOJIb30BaHUE UyBCTB MTOTpebuTeel, YTOOB 0ObEeUHUTD
IIpe/iyIosKeHHe U crpoc. IIepBhIi aclekT, IEMOKPATH3AIHsA CPeCTB IPOU3BO/ICTBA, CO3ZAET
«XBOCT». BTOpoll acmekT, [eMOKpaTH3aIysa HHCTPYMEHTOB AUCTPUOYIINHY, JiejlaeT ero Jo-
CTYIHBIM oM. OJTHAKO 3TUX JABYX aCIIEKTOB HEJIOCTATOYHO. B TOT MOMEHT, KOT/ia HAYH-
HaeT JIeCTBOBATh TPETHUH ACIIEKT, IIO3BOJISAIOIIHNH JIIOASIM HAUTU HY:KHOE B CYIEpPU300MINN
JIOCTYITHOM MH(MOPMAIINH, «IJIMHHBIN XBOCT» IIPOSIBJISIETCS BO BCEW CBOEH Kpace.

Hosrle 3ak0oHOAATENIN BKyCOB — 3TO IIPOCTO JIIOAY, Ybe MHEeHUe yBaxkaeTcs. OHU OKa3bl-
BAIOT BJIMSTHUE HA MTOBEJIEHUE JIPYTUX, YACTO OO UX IOMPOOOBATh TO, O UeM OHU PAHb-
II1e ¥ He J0TaAbIBaINCh. HEKOTOpHhIe N3 HOBBIX 3aKOHO/IAaTeJIed BKyCOB — TPAIUIIIOHHBIE
mpodeccCHOHAaIBI: My3bIKIbHBIE 0003peBaTeN U KUHOKPUTHKY, peAaKkToOpsl. PazHoobpa-
3H1e BO3pacTaeT, 32 HUM CJIeZ[yIOT Hallll UHTEPeCHI, U CIIPOC Ha aBTOPUTETHOE MHEHUE IIPU-
CYTCTBYET B CAMbIX MaJIbIX U3 Hulll. Takue KoMmaHuu, kak Weblogs, moctpowiu ¢Boro 6u3-
Hec-MO/IeJIb Ha TOM, YTOOBI OTKPBIBATh GJIOTH, IOCBAIIEHHbIE CAMBIM Y3KUM TEMaM, OT IOJ-
BOJTHOTO IVIABAHUS U CTAaHJIAPTOB GecripoBOAHOM cBsA3u WiMax 0 MeuIuHCKON HHGOP-
MAaTUKH.

Jlpyrue 3aKOHOAATeN BKYCOB — 3HAMEHUTOCTH, KOTOPBIM TOXKE JIOBEPSIOT U Ube BIIHSI-
HUe Ha oTpebsieHre MPOIoJIKaeT pacT. HaunHas OoT pa3MelleHus TOBAaPOB B TeJIEBU3H-
OHHBIX IIPOTrpaMMax /I0 ycuexa KypHasa InStyle (ou He obpesan pororpaduu Ha ypoBHE
KOJIEHeH U ITOKa3hIBaJl 00YBB), CHJIa 3HAMEHUTOCTH U3MEPSETCS ee CIIOCOOHOCTHIO POJia-
BaTh ToBap. HpaBUTCA BaM 3TO WU HET, HO /[»keccka CHMIICOH — 3aKOHOZATEIh BKYCOB.

He Bce 3HamenuToctu — 3Be37bl I'ostuByza. Hama kysibpTypa dpparmeHTHpyercs Ha
MIUIMOH MHUKDOKYJIBTYD, BO3HUKAET COOTBETCTBYIOIEE KOJINIECTBO MUKPO3HAMEHUTO-
cTell. B Mupe TexHOJIOTHMH 3TO yBakaeMble aBTOPHI 6JI0TOB, KaK KOMaH/ABI, MUIIyIINe HA



DailyCandy, 6siore, mocBsimeHHOM Mozie, i BoingBoing, 6710re, CKOHIIEHTPUPOBAHHOM Ha
TEXHOJIOTUH U CyOKYJIBTYPe, KOTOPHIH B HACTOAIEeE BPeMs ABJISAETCA CAMBIM IOy IAPHBIM
6s10roM B Mupe. BoingBoing crioco6eH 06HapyKUTh 3aHATHYIO UTPYIIKY, HAIIPUMEDP UTPY
«20 BOIIPOCOB», IOCTPOEHHYIO HA OCHOBE HEMPOHHOU CETH, KOTOpas «o0yudaercs» B VIHTep-
HeTe, ¥ [IPUBJIEYD JOCTATOYHO IOTpebuTesell, YTOOB! Bce 3amachl OBLIN PaCIPOAAHBI 32
JieHb. /Ipyrre MUKPO3HAMEHUTOCTH ellle MeHBIIIe: OT JII0/IeH, AeIAIMMNXCs CIIICKaMHU BOC-
pousBesieHus Ha iTunes, 710 JI0€H, CTOAIINX 32 MOMYJIAPHBIMU 6JI0TaMU, IOCBSIIEHHBI-
MM TOIYJIAPHOI My3bike, Hampumep, Pitchfork Media.

CylecTByeT U CTaZHBbIH MHCTUHKT, KOTOPBIH MOXKHO PAacCMaTPUBATh KaK BUJ, KOJIJIEK-
THBHOTO pasyMma. Hampumep, 101, KOTOpBIE HaBENINBAIOT APJIBIKN Ha (ororpadun Ha
Flickr, catite niist obmeHa ¢oTorpadusamMu, MOOMPSAIOIIEM CO3/JaHNE HOBBIX KaTETOPUH
(Bo3MoOxxHO, 1AAA Ha doTo [Ispuc XunToH, Bel obpaliaeTe BHUMaHUe Ha ee JINIO, HO IS
MeHs Ba)KeH TOJIBKO ee TesleoH, U 5 ToOMeao 3Ty GoTorpaduio B KATETOPHIO, CBA3aHHYIO
C ero MOJIEJIBIO), U Te, KTO BBIKJIAABIBAET B VIHTEpHETE CIIMCKH CCBIJIOK HA CAHTHI, K KOTO-
PBIM OHU XOTeJIH ObI BEPHYTHCA.

JIromu, KOTOPBIE ABJIAIOTCSA YacThIO TAKOU TOJIIIBI, MOTYT U HEe BOCIIPUHUMATH cebsl B Ka-
YyecTBe COBETYNKOB. OHM 3aHUMAIOTCA COOCTBEHHBIM JIEJIOM II0 IIPHYKUHAM, KOTOPbIE BaJKHBI
71 Hux. OZHAKO ¢ KaX/ABIM THEM YBEJIMYHBAETCA KOJIMIECTBO IIPOrPaMMHOI0 obecmeue-
HUSI, OTCJIEXKUBAIOIIETO UX AEHCTBUS U JIeIAI0IIero Ha UX OCHOBE BBIBOZBL. IIoNCKOBBIE Ma-
IIUHBI IPUBeaU K OypHOMY pa3BUTHIO CHJIIMKOHOBOU JIOJIMHBI HMEHHO IIOTOMY, YTO CEro-
JIHS MBI HAYaJIM IIOHUMATh IIEHHOCTh U3MEPEHUs U aHAIN3a JeHCTBUH MIUIINOHOB JIIOZIEH.

q)VI.l'Iprbl ynpaBnsaloT BCeEM

OcHOBA peKOMeHalu{ U JPYTrUX HHCTPYMEHTOB, IIO3BOJIAIOIINX HAUTH BBICOKOKaUe-
CTBEHHBIN KOHTEHT B «JJINHHOM XBOCTE», — (PUAbMPbl. ITU TEXHOJIOTHH U CEPBUCHI 00pa-
6aTHIBAIOT OOIINPHOE Pa3HOOOpA3Ke U NIPeAJIaraloT BEIOOP, KOTOPHIH HanboJiee TOUHO CO-
OTBETCTBYET BalllM MpenoyTeHussM. IMeHHO Tak moctymnaer Google mpu cocraBieHun
pedTuHra pesyabTaToB: OH GUIbTpyeT CeTh, UTOOBI TOKA3ATh T€ CTPAHUIIBI, KOTOPBIE HAU-
60J1ee CBA3aHBI C BAIIUM 3aIIPOCOM. DTHM JKe 3aHUMaeTcs U paszes «CaMble IOMyJIsIpHbIE
KOMIIO3UIIUK» B paszeste «acid jazz» Ha Rhapsody.

®uabTpHI cTau TeM, uto Pob6 Peiin (Rob Reid), ogun u3 ocHoBaTesel Listen.com, Ha-
3bIBAET «HABUTAIIMOHHBIM CJIOEM» «JIJIMHHOTO XBOCTa». JTO SBJIEHUE HE YHUKAIBHO JJIs
HHTepHeTa U, KaK OH OTMeYaeT, He HOBO:

HnmepecHo, umo 8axcHocmsb U 8AUSHUE HABU2AYUOHHO20 CN05 He
YHUKaAbHbL 019 HHmepHema. Ysce 8 meueHue MHO2UX /1em
American Airlines 3apabamvieana 6oavuie deHe2 Ha INEKMPOHHOU
cucmeme 3axasa b6unremos Sabre (komopas npedcmasasem coboil
00wl Hagu2aUUOHHDBIU C101 UHOYCMpUU nymewecmasuil, Nn038011-
rowuil pazobpamscs 8 mapugax u mapwpymax 70-80-x 20008),
YeMm 8ce aBUAKOMNAHUU, npodarowiue buremst UHOUBUOYANbHBIM
nompebumeasam. Bpems om epemeru mecmmwle menedhoHHble KOM-
naxuu 3a cuem meae@oHHoOIl KHU2U NpusaeKau 60abyo npubbLb
(nokxa He nosisuncs HumepHem), yem ycmossuwiuecs kopnopa-
yuu-moronoaucmsl. Ha nuxe nonyasprocmu TV Guide mozna
nocnopums 8 doxX00HOCMU C MeNe8U3UOHHbIMU cemamu. B mupe He-
02paHUueHHO20 8bIO0PA 8CeM Ynpasasem He KOHMeHM, a KOH-
mekcm.



Ha coBpeMeHHBIX PBIHKAX «JIJIMHHOTO XBOCTa» (PUJIBTPHI, B OCHOBHOM, ITO3BOJISIOT JIIO-
JIIM TIEPENTH U3 3HAKOMOTO MUpPa (XUThI) B MUP HE3HAKOMBIH (HUIIM) 110 IIyTH, KOTOPHIA 1
y00€eH, U OTBEYAET UX IPEATIOYTEHUAM. XOpoIIue GUIbTPHI IPUBJIEKAIOT CIIPOC JIaJIbIIe
II0 «XBOCTY», [IOKa3bIBasi TOBAPHI U YCIIYTH, KOTOpbIe 60Jiee IPUBJIEKATEIbHBI, YeM MaCCO-
BbI€ IIPOAYKTHI, HaBA3bIBaeMble HedDDEKTUBHBIMU KaHAJIAMU MAaCCOBOH AUCTPUOYIUU.

Pup Xacrunre, reHepanbHblil qupektop Netflix, onuceiBaeT BinsiHue GUIBTPOB (B TaH-
HOM CJIy4ae 3TO CJIOXKHBIE AJITOPUTMbI pEKOMEHAIUY U PAHXKHPOBAHI) Ha IIPUBJIEUEHUE
cmpoca B «xBocT» DVD Ha caiite:

Blockbuster obvivHo ymaeepicoan, uimo 90 % apeHoyemblx GuabMos
— 3Mo Hosble peauswvl. B HHmepHeme Huw 60avuie: npumepHo 70 %
— Mmaccosvle npodyxmol, a 30 % — Huwesvle. B cayuae Netflix amo
HegepHO. 30 % 8bldasaembvlx HaMU GUABMO8 — MO MACCO8bLE penu-
3bl, a 70 % — Huwesvle purbmbvl. Y Hac me KHce camble nompebume-
au. ITpocmo mbt camu cozdaem cnpoc u nomoz2aem Hatlmu npexkpac-
Hble PUABMBL, KOMOPble 8aM NOHPABAMCA. /[A1 9MO020 Mbl NPUMEHS-
eM an120pummbl, NOCMPOEHHble HA PellMUH2aX U PeKOMeHOaUUX.

XaCTHUHIC CUMTAET, YTO PEKOMEH/IAIUY U APYyrue GUIbTPhl — OJTHO U3 OCHOBHBIX IIpe-
umytectB Netflix, ocobeHHO /1151 HEOMYISIPHBIX GUIBMOB. PEKOMEHIAINN CO3/IAI0T CIIPOC
CTOJIb 3Ke 3G PEKTUBHO, KaK peKyiaMa, HO IPAKTUYECKN HUYEro He CTOAT. [IpemioxKeHne
Netflix, ocHOBaHHOe Ha 3HAHWUM BAIIUX BKYyCOB U MPEJAIIOYTEHNH, a TAKKE OT3BIBOB JPYTHUX
3pUTesIed, MOKET OKa3aTh OOJIbIIIEE BIUSHUE, YEM PEKJIAMHBIH IIJIaKaT, HalleJIEHHBIH Ha
«CpeJTHETO» YeJI0BEKA. PEKOMEH/IalluY ecTeCTBEHHBIM 00pa30M BO3HUKAIOT U3 HH(pOpMa-
nuu Netflix o moTpeburessax, a KOJIUUECTBO «IJITAKATOB» HUYEM He OTpAHUYEHO (/1 Ka-
JKJIOTO TIOCETHUTENA calita GopMHUpyeTcsa ocobas cTpaHHUIa).

Pexsiama u ipyrue pacxoibl HAa MApPKETHUHT MOTYT COCTABJIATH /10 MMOJIOBUHBI OOBIYHOTO
rOJUIUBYZACKOTO Oyi0k6acTepa. Meskue puUpMbl HE MOTYT UTPaTh B 3Ty UTpy. PekoMeHAaum
Netflix ypaBHUBaIOT Bcex B mpaBax, obecnieunBast 6eCIUIaTHBIM MapKETHHT (pHIbMaM, KOTO-
pble He MOTYT ero cebe MO3BOJIUTD, K 60JIee POBHO PaCIIPE/EsIssi CIIPOC MEKAY XUTaMH U
HUIIeBBIMU npoaykramu. Netflix — ynmuBuTeIbHASA IeMOKpPATHYECKAS CHJIa B U3BECTHOM
CBOUM OTCYTCTBHEM JIEMOKPATHU3Ma HUH/YCTPUU.



He BCceM HyXHbI oanHaKkoBble PUNbTPLI

YToObI MOHATH, KaK paboTAIOT QUIBTPHI, CIIEAYET PACCMOTPETh HECKOIBKO UX BUJIOB.
HauHeM ¢ My3bIKU. BoT, HanipuMep, HeCKOIBKO (PUIIBTPOB, ¢ KOTOPBIMHU MOKET CTOJIKHYTh-
cs1 OOBIYHBIN TOJIb30BaTe b Rhapsody, uiynuii HOBy0 My3bIKy. Ha HauaysbHOH CTpaHHUIle
€CTh BBIOOD KaTETOPUH B BUJIE MHO20YPOBHEB80U MAKCOHOMULL.

[IpenmosnoxumM, BBl HAUMHAETE C JKaHPA «aJbTEPHATUBHBIN,/ IIAaHK», 3aT€M BbIOUpaeTe
mopxaHp «Punk Funk». B 3Toi1 KaTeropuu ectsb cnucok 6ecmcennepos, B MOMEHT HaIluca-
HUS 9TOU KHUTH BO3TJIaBjsieMblil rpynmnoii Bloc Party. Ecoiu Haxkats Ha Bloc Party, To Bam
OyZleT mpeJI0’KeHO HECKOJIBKO IOX0XKUX Ha HUX My3BIKaHTOB, BKIodasa Gang of Four. Ha-
JKaTHe Ha IOCJIEAHIO CChUIKY OTKPBIBAET CIIHUCOK «ITocyiezoBaTeseii» (rpymna Gang of Four
B HayaJIbHOM COCTaBe M co3zasa noakateropuio «Punk Funk» B Hauane 80-x rozios), 3To
dbopma pexomeHmaIul pegakTopa.

Cpenu nocienoBarese rpynnsl Gang of Four ects Rapture. Kimukaem Ha Hee u, eciu
IIOHPABUJIOCH, CO3/1A€M PAJUOCTAHIUIO C PEIEPTYapoOM, IIOCTPOEHHBIM Ha OCHOBE 3TOU
IpyNIbL, KoTopas OyzeT nepesiaBaTh llecHU Rapture 1 necHY, NOHpaBUBIIHECS TOKJIOHHU-
kaMm Rapture. 9to Buj K0o1exkmueHnozo gurbmpa. Bo BpeMs npocIyluBaHUsA CTAHIIUH BbI
MOJKeTe OOHAPYKUTh, ITO O0JIbIIe Bcero BaM Hpasures rpymnmna LCD Soundsystem. Haxxmu-
Te Ha Hee, HEMHOTO IMOC/IYIIIAalTe, a €CIU 3aX0UETCS Yero-T0 HOBOro, MOMPOOYHTE cnucox
socnpousgedeHuls, B KOTOPBIH BKJIIOUEHA JJaHHAA rpynna. 9To, B CBOIO 0YePEb, TO3HAKO-
MHUT Bac C TBOPUECTBOM Zero 7, KOTOPYIO Bbl, BOBMOKHO, TOKe 3aXOTUTE KaKOe-TO BpeMs
[IOCJIyIIATb.

IMTonroKUHBI pEKOMEH AN ITIePEMECTIIIN BaC OT CTUJIA «IIAHK» JI0 CTHJIS «COYJI», OT
cepeZIuHbI «T'0JIOBBI» KPUBOM K KOHILy «XBOCTa», U KaXK/IbIH IIar B 9TOMH IOCJIeZl0BATEIbHO-
CTH MM€JI CMBIC]I.

XoTs B Hallle BpeMs peKOMEH/IAINY U XOPOIIIH, OHU He COBepIeHHbI. Ecyiu BbI yry6sis-
eTech B HUIILY, PEKOMEHIAIU ObICTPO 3aKAaHUMBAIOTCA: TaM He 0COOEHHO MHOTO JIIOJIEH,
YbU NPEANIOUTEHHNA MOXKHO H3MEPUTH U aHAJIM3UPOBaTh. [Ipyras npobiema B TOM, 4TO, XO-
TS CEPBUC U MOOIIPSET BaC CIYIIATh HOBOE, PEKOMEH/JAIINU OCTAIOTCSA TEMU K€ CAMBIMH.
IIpociymariTe Bce peKOMEH/IAIINN U BEDHUTECH Yepe3 MecsIl, — CKOpee BCero, OHU He U3-
MEHSTCH.

Eie oHO orpaHuyeHye: HEKOTOpble peKOMeHJalluy O0JIbIIle IOAXOAT AJIS OT/eIbHBIX
JKaHPOB. POK-peKoMeHIalluy He BIIOJIHE IPUMEHUMBI K KJIACCUYECKOH My3bIKe, U Ha000-
poT. B cTapoii Mojiesiv, OCHOBAaHHOM Ha XHUTaX, OZHO U TO e IpejIaraaoch BceM. B HOBOH
MOJIeJIH, TIOOIIPSIOIIEN pa3BUTHE HUII U CYOHUII, HeoOXoauMa creruanusamnus. [Tocmo-
Tpute Ha iTunes, KOTOPHIH, HECMOTPS Ha BCIO IIOJI€3HOCTh, NMeeT CKJIOHHOCTH K IIOII-
My3BIKe, YTO MeEIIAeT ero UCIO0JIb30BAHUIO B IPYTHX JKaHpPaX.

B iTunes 1 no7106HBIX €My CepBHCaxX pa3HbIE JKaHPBI — POK, JKa3 U KJIacCHYecKas My-
3bIKa — OTOOpaKAITCA OAMHAKOBO U KJIACCUMUIIUPYIOTCA IO «My3BIKAHTY». OJJHAKO KTO
«My3BbIKaHT» B CIydae KJIaCCUYeCKONH My3bIKM — KOMIIO3UTOD, OPKeCTp WU JUDPHXKep?
MmMeet v 3HAaUEHNE TPUALIATH BTOPOU ITPHMep KOHIepTa? B cirydae 1ka3a Bac MOTYT HHTe-
pecoBaTh OT/IeJIbHBIE HCIIOJTHUTEIIH, a HE TPYIIIIbI, 4 UCIOJIHUTETN MOIJIM UTPATh BMECTe
TOJIBKO B OJTHOM ajibboMe. Bo3MOkHO, Bac HHTepecyeT KOHKPETHBIHN I'OJl, U BbI XOTEJIH ObI
IIO3HAKOMUTBCA C IPYroi My3bIKOH, OABUBIIeHcA B 3TO BpeMsA. UTo K, B TAKOM cJIydae
BaM He moBessio. [Iporpamma iTunes He O3BOJIUT BaM BBIOUPATH MO 3THUM KPUTEPHUAM.

ITO HEOCTATKYU arperaTopoB U GIIbTPOB, CTPEMAIINUXCA 0OCIYKUBATh Macchl. iTunes,
BO3MOXKHO, 1 OXBATHIBA€eT «XBOCT», HO €T0 KOHIIEHTPAIHs HA IPOCTOTE U MeTaJaHHBIX, I10-



HATHBIX BCEM, IIPEBPAIAET €T0 B CTAH/IAPTHBIN CEPBUC, KOTOPHIH He MOXKeT 3G HEKTUBHO
00CITy>KUBATh BCE YKAHPHI U, BCJIEACTBUE 3TOTO, BCex motpebureseil. [Ipobiema He TOIBKO B
iTunes — 5TUM CTPaAIOT IPAKTHYECKH BCE CYIIECTBYIOIIVE CEPBUCHI.

Her Takoro ¢unbTpa, KOTOPBIYA ycTpanBas Obl BceX, U IOJIb30BATEIN IPUMEHAIOT He-
CKOJIPKO M3 HUX. BbI HaUMHAaeTe MMOMCK HOBOM MY3BIKH CO CJI€JIOBAHUSA PEKOMEHALNH H,
KaK TOJIBKO KaHP BaM IIOHPABUJICS, MOXKETe IIEPEMECTUTHCS Ha €r0 YPOBEHD, YTOObI y3HATb,
KaKue KOMIIO3UIUHU NOIYJIAPHBL. BRIACHUB, YTO KOHKPETHO BaM HPAaBUTCA, MOKHO Ha4yaTh
HCKaTh IIOXOKUX MYy3bIKAaHTOB, UCII0JIb3ys KOJJIEKTUBHBIE GUIbTPHL. Ecsiu BBl Bo3Bpalliae-
TeCh Uyepe3 HeMlesII0, 1 HUUEero He M3MEHUJIOCh, Bl HCIIOJIb3yeTe APYroi GuabTp, 4ToObI
HaNTH HOBOE. DTO MOXKET OBITH CIIMCOK BOCIHPOU3BeNeHUs (CIe/J0BAHNE IPEATIOYTEHUIM
JIPYTUX JIIOZEN), YTO MOXKET OTKPBITH JIJIsI BAC HOBBIH KaHP, I/le Bbl, HAKOHEIl, OCTAHOBH-
Tech, a IOTOM CHOBA HauHeTe HUCKaTh.

He Bce «ropsyvuve AecCATKN» oaANHaKoOBbI

Einie HeZ1laBHO GBLJI0O HEMHOTO CIIOCOOOB MTOUCKA My3bIKH. EC/iM He CUMTATh IMYHBIX Pe-
KOMeH/1aluH, 6bLTH 0030PHI B JKypHasIaX, COBETHI ITPO/IaBIIOB B Mara3nuHax M, caMoe TJIaB-
HOe, TPAaHCIAIUY 1o paguo. CeroHsa poTanusa Ha pajiio — CaMbIil U3BECTHBIH MPUMEDP
¢unprpa, GprasTpa nomysasipHocTH. JIydinue 10, 40, 100 HANMEHOBAHUN — OCHOBA BCEJIEH-
HOI XHUTOB, OT HccaeqoBaHul kommnanuu Nielsen /10 crircka 6Gectcesiepos razetbl New
York Times. B «JIJTHHHOM XBOCT€», T/I€ IOCTYITHO MHOKECTBO APYTUX GUIBTPOB, ci1abbie
CTOPOHBI «TOPSAYEH IECATKU» CTAHOBATCS OUEBUHBI.

HeTt HUYero mioxoro B paH;XUPOBAHUIO IO MOMYJIAPHOCTH — 3TO €llle OJIUH IPUMEP
«MYAPOCTH TOJIII», OHAKO 3aYaCTYI0 TAKMM 00pa3oM COBMEMIAIOTCS HUIIH, KAHPHI, IO/~
JKaHPBI U KATETOPHUU.

Hanpuwmep, 6sioru. B MoMeHT paboThl Hafl 3TOM KHUTOH caiT Technorati HazeIBaer 10
CcaMbIX TOMYJISIPHBIX 0JIOTOB.

1. BoingBoing: A Directory of Wonderful Things.

2. Daily Kos: State of the Nation.

3. Drew Curtis' FARK.com.

4. Gizmodo: The Gadgets Weblog.

5. Instapundit.com.

6. Engadget.

7. PostSecret.

8. Talking Points Memo: by Joshua Micah Marshall.
9. Davenetics Politics Media Musings.

10. Dooce.

Hy, 1 uto mb1 y3Hanu? He ouenb MHOrO0. [1apa 6JI10TOB B CIIHCKE MOCBSAIIEHA TOPTATHB-
HBIM yCTPOMCTBAM, /1Ba I TPH IMOJIUTUYECKUX 6JI0Ta, HECKOJIBKO— He MOAAIONIUXCS Ka-
teropuzaiuu (BoingBoing, FARK, PostSecret) u simunsbiii 610t (dooce).

VIHBIMU €JI0BaMU, TAKHE CIUCKYA — ITO IIOYTH CIIyJalHble COOpaHNsA HeCBA3aHHBIX Me-
KTy cOOO Bellew.

Ecsiu 661 MBI COCTaBUJIU TaKOH CIUCOK JIJIs1 TOBAPOB, IPO/AIOLINXCA B CyllepMapKeTe, OH
BBITJIsAZIENT OBl IPUMEPHO TaK.



1. JIByXIIPOIIEHTHOE MOJIOKO C BUTaMHHOM D.

2. 3epHOBOIA XJ1€0.

3. bananpbl, B cBsA3Kax.

4. KykypysHble xJI0IbsI B 0OJIBIINX YIIAKOBKAX.
5. DietWhoopsy B 6aHKax, yIaKOBKH I10 12 IITYK.

U rax pasee...

B sTOM HeT HuKaKoro cMblcia. Hukomy HeT fiesia 1o Toro, uto 6aHaHOB ITPOJAETCs 60Ib-
11e, yeM 0e3aJIKOTOJIbHBIX HAIIUTKOB.

BakHO, KaKue HAUTKY MPOJAIOTCS OOJIbIIIE IO CPaBHEHUIO ¢ Opyaumu. CIUCKH UMEIOT
CMBICJI TOJIPKO B KOHTEKCTE, CDAaBHUBAEMbBIE B PAMKAX OJJHOU KaTeTrOpUU.

A cumralo, 4TO 3TO ellle OAUH IIPUMEP TOTO, UTO K HUIIIAM Ha/ll0 OTHOCUThHCA KaK K HU-
maM. Ecsii cMoTpeTs Ha OTPOMHBIN TPEXMEPHBIM PIHOK Uepe3 OHOMEPHYIO IIPU3MY, MOXK-
HO YBUJZIETH TOJIBKO GECCMBICIIHILY. ITO CIUCOK, HE UMEIIIHUH cMbIcyia. CMBICTT UMEEeT pei-
THHT 8HYMpU kaHpa (WIN MO/KaHpPa), a He COBOKYNHbLU PEUTHHT.

BepHeMmcst k My3bike. B MoMeHT Hanucanue 3Toi Kuuru Ha Rhapsody nmpusHaHbl caMbl-
MH MOIYJIIPHBIMY 10 CJIEAYIOIINX My3bIKAHTOB.

1. Jack Johnson.

2. Eminem.

3. Coldplay.

4. Fall Out Boy.

5. Johnny Cash.

6. Nickelback.

7. James Blunt.

8. Green Day.

9. Death Cab for Cutie.
10. Kelly Clarkson.

ITO, KaK MHE KaXKeTCsA, TAKUE JKAHPHI: IBOE My3bIKAHTOB PAOOTAIOT B «aJIbTEPHATHBHOM
JUILSL B3POCJIBIX», M TI0 OJIHOMY — B «XHII-XOIIe€», «GPUT-POKE», «IMO», «yTOJIOBHOM KaH-
TPH», «IIOCT-TPAHXKe», «[TAHK-TIOIe», «<HE3AaBUCHMOM POKE» U «IIOZPOCTKOBOM bute». Ko-
My-HUOYIb UHTEPECHO, YTO HA ATOU HeZlesie KAaHTPHU IMPOAAETCSA JIyUIlle, YeM TOJPOCTKOBBIH
6uT nin Haobopot? [loMoraer i 3TOT CIIHUCOK TeEM, KOMY HPaBUTCS OJUH U3 KAHPOB, HAM-
TH GoJiblile TaKOU My3bIKU? «I'opsuas gecatka» (WIH 40, WM 100) — 3TO NIPU3MAa, Yepe3
KOTOPYIO MbI CMOTPEJIM Ha My3BIKy B TeUeHHe MoJiyBeka. OHa IIOUTH He NMEEeT CMbICIIA, HO Y
Hac He ObUIO HUYETO JIPYTOro.

JlaBaiiTe IOCMOTPHUM Ha JIPYTYIO «TOPAYYIO AECATKY», B IIO/?KaHpe «adpo-KyOUHCKHAH
JKa3»:

1. Tito Puente.

2. Buena Vista Social Club.
3. Cal Tjader.

4. Arturo Sandoval.

5. Poncho Sanchez.



6. Dizzy Gillespie.
7. Perez Prado.

8. Ibrahim Ferrer.
9. Eddie Palmieri.
10. Michael Camilo.

Bot amo Hacrosmas «ropsiuas gecatka». OHa cpaBHHUBaeT of00HOE ¥ [oJIe3Ha OT Ha-
Yasia 10 KoHIla. Takye CIIHUCKY CTaJIk BO3MOXKHBI Os1aroziaps HaJIM4uIo o0IIUpHONT HHDOP-
Malli¥ O IPEMOUTEHUSAX MOTPeOUTEIEH 1 HEOTPAHMUYEHHOMY IPOCTPAHCTBY /I XpaHEHUs
6ecYrCIEHHOTO YKCiIa PEHTHHTOB — OJHOTO 3/1eCh HEAIOCTaTOUHO. B manHOM cityuae Tuto
IlyaHTe UAEeT 0/ HOMEPOM OJMH B HUIIIEBOH KaTETOPUH — «0OJIbIlIas pbiba B MaJIeHbKOM
npyay». Iy Tex, KOMy HPABUTCA KAHP, 3TO BaXKHO. J[JIs OCTAJIBHBIX — OH IIPOCTO HEU3-
BECTHBIN My3BIKAaHT, KOTOPOTO MOKHO He 3aMeuatbh. Aib0oMbl TuTo IlyaHTE HE BXOAAT B
XUTIAPasibl, 3TO He 610kbacTepsl. OJHAKO OHU IOMUHUPYIOT B CBOEU KATETOPUH, SIBJIASICH
teMm, uro Jpuk Illoudensn (Erick Schonfeld) maszsiBaer «Hummbacrepamu»
(«Nichebusters»). Ha aTom ypoBHe GUIBTPHI U PEKOMEHANIUY PAOGOTAIOT HAMIYULIINM
06pa3oM, IepeHOCss MacCOBbI€ TEXHOJIOTUH MapKeTHHra HAa MUKPOPBIHKH.

MHoro nu Mycopa B «<AJIMHHOM XBoCTe»?

ITouemy B «IJINHHOM XBOCTe» TaK BayKHBI (puiabTpel? [IoTOMy uTO 6€3 HUX OH IpeBpa-
I[AeTCS B IIYM.

«Teopus nHGOPMAIIIN» BOZHUKJIA BOKPYT IIPOOJIEMBI ITOJTyYeHUs CBA3HBIX CUTHAJIOB U3
CJIy4aiHOro IIyMa, CHaYaja B paJIOBEIIAHIY, a IOTOM B JIIOOBIX IPYTUX 3JI€KTPOHHBIX IIe-
penauvax. IIoHATHE «CUTHAJI-LIYyM» ceiuac pruMeHseTcs B 60jiee IUPOKOM CMBICTIE, B OT-
HOIIIEHUH K JIIOOOH CUTyaluu, B KOTOPOH CJI0KHO BBIWIEHUTh HEOOXOIUMYI0 HH(MOPMAIHIO.
B TpaguIMOHHBIX PIHKAX HaYaia KPUBOH CIpOCca 3TO He IpobyieMa: BCe, HaxoAsIIeecss Ha
II0JIKaX Mara3uHoB, yKe ObLIO OTGIBTPOBAHO, U MMPOIYKTHI, CJIUIIKOM JAJIEKO OTCTOSIINE
OT MaccoBOTIO CIIPOca, yAaneHbl. OIHaKO B PHIHKE «JJIMHHOTO XBOCTa», KOTOPBIN BKJIIOYAaeT
B cebs OyKBaJIBHO BCe, IIIyM MOJXKET CTaTh CEPbE3HOI Mpo6IeMoil. ECJIN 0CTaBUTh CUTYaIUIO
HEeU3MeHHOM, TO IIyM — CJIyJYalHble UM HU3KOKAYeCTBEHHbIE ITPOIYKThI — MOJXKET IIOTy-
6uTh PHIHOK. Ecitu mmyma c/IMIIKOM MHOTO, JIIOJIU HUYEro He MOKyHaoT.

3asaua GuIbTPOB — U3baBIeHHe OT yMa. PUIBTP A0JKeH HAaWTH HEMHOTHE IIPOJYK-
TBI, TOJIXO/ISAIIE KOHKPETHOMY IIOTPEOUTEINIO, ¥ IIOAABUTH OCTAIbHOH 1yM. Ceiiuac s 06b-
SICHIO 9TO IO/IpoOHee HA IIPUMepE IIUPOKO PACIIPOCTPAHEHHOTO 3a0JIyKIAEHUA.

Opnna u3 HanboJiee YACTHIX OIIMOOK B OTHOIIEHUH «/IMHHOTO XBOCTa» COCTOUT B TOM,
YTO JIIOJY CUUTAIOT BEIlH, IJIOXO IIPOZAIOIIecs, «He HACTOJIBKO XOPOIIUME », KaK Te, 4TO
IIPO/AIOTCS XOPOoIIOo. IpyTUMHU CJI0BAMHU, OHU CYUTAIOT, YTO B «JIJTMHHOM XBOCTE» MHOTO
Mycopa. Ecyu 651 ap60M/GHIbM/KHATA WX YTO YTOAHO OBLIIO XOPOIIUM, TO CTaJIO0 ObI XU-
TOM, nIpaBuiIbHO? Her.

OKOHOMMKA HUII OTJINYAETCSA OT 5KOHOMHUKHU MaccOBOT0 phIHKA. VIMEHHO 1O3TOMY IIpU-
POy «JIJTMHHOTO XBOCTa» CJIOXKHO OCO3HATh, 0COOEHHO €CJIN MBI [TOJIb3YeMCs TPAJAUIIOH-
HBIM, «/1e(UIUTHBIM », MBIIIITIEHUEM.

CHauasia Ipu3HaeM: 8 «0AUHHOM X80cme» JelicmeumenbHO MHO20 MYcopd.

O/1HaKO B HEM €CTh ¥ HEMAJIO IVIyOOKUX, TAJIAHTIMBBIX paboT, 1 MHOTO IIPOAYKTOB CPEJi-
Hero kauecTBa. To ke MOXXHO cKkas3aTh U 0 camoii Ceru. [lecaTs JieT Ha3as JIIOAY JKaJIOBa-
JINCh, yTO B VIHTEpHETE MHOTO MycOpa, YTO OBLIO JIETKO 3aMeTUTh, TPOCTO 3akiasa B CeThb. 3a-
TeM MOSIBIJINCH ITOVCKOBBIE MAlIUHbI, KOTOPHIE TIOMOTJIX BEIWIEHUTH CUTHAJ U3 IIyMa, U,



HakoHell, Google, onupalomuiicsa Ha KOJUIEKTUBHBIN pa3yM TOJIIIBI ¥ IPEBPALIIAIONTUH IIIyM
B TO, 4TO O0JIee BCETO HATIOMUHAET OpaKyJIa.

Takas cuTyanus xapakTepHa He TOJIbKO /i VIHTepHeTa, OHa HaOJII0/1aeTcs Besze. 3a-
koH Crepakena (o uMeHu nucaress-panracra Teomopa Crepkena, Theodore Sturgeon)
[JIACUT: «90 % Bcero — mMycop». IlocMOTpHTE Ha UCKYCCTBO HE B XyZI03KECTBEHHOM rajepee,
a Ha rapa’kHOH pacmpopaxe. I1o MeHbIelt Mepe 90 % — Mycop. TO IPUMEHUMO K My3bIKE,
KHUTaM U KO BCEMY OCTaJIbHOMY. MBI He 3aMedaeM 3TOro, IOTOMY YTO, KaK IIPaBUJIO, 6OJIb-
IIMHCTBO Mycopa y»>Ke OTWIBTPOBAHO «Ae(UITUTHBIMU» KaHAJTIAMHU [TOCTABOK.

ITpu HeOCTAaTKE MeCTa JJIA XpaHEHUs WM HU3KOM MPOIMyCKHOM CTOCOOHOCTH KaHasa
COOTHOIIIEHHE IIJIOXOTO K XOPOIIleMy BajKHO, IIOCKOJIBKY MeCTO o2paHudeHo. Eciiu oHo 3aHA-
TO OJJHUM IIPOJYKTOM, TO APYTHM MecTa He ocraeTcs. IIpofBHKeHre OJHOTO OCTaBJISET
Zpyroe nosazay. Eciu Ha 0IHY XOPOIIYIO0 UIPYLIKY B Mara3uHe IPUXOAUTCS JECATH IVIOXUX,
TO HUYETO XOPOIIETO BBl O TAKOM MarasuHe He noaymaere... HeunrepecHo u nepebupars
KOP3UHBI C IVCKAMH, €CJIM BAM HEU3BECTEH HU OJUH UCIIOJTHUTEb.

OpHAKO KOT/Ia IPOCTPAHCTBO HE OTPAHUYEHO, 8ce MeHsemces. Munuappl II0XUX
crpaHul B ITHTEpHETe He MPEACTABIAIOT COOOH TaKOU MPO06JIeMbI, KAK MHUJLTUAP/bI IVIOXUX
nuckoB B maraszune Tower Records. B IHTepHETE TOBaphl HE BHITECHSIOT JAPYT IPYTA, COOT-
HOIIIEHHeE IIJIOXOTO M XOPOIIIETO IpeBpaIiaerca B IpobseMy GUIbTpAIUU IMIyMa, KOTopas
peniaeTcs Ipy HOMOIIY HHGOPMAIIMOHHBIX TEXHOJIOTUH. B mpuHIuIle 3T0 BOOOIIE He IIPO-
6sieMa — IPOCTO HYKHBI KauecTBeHHbIe GuiibTphl. IIlym ocraercs tam, riae 66u1, HO Google
103BOJIsIeT BaM 3G (PEKTUBHO €ro UTHOPUPOBATh. PUIBTPHI yIIPABJISIOT BeeM!

B 5TOM eme 01HO KJIIOUEBOE OTINYUE «JIMHHBIX XBOCTOB». VX CO/IEep:KUMOE HE OT-
GunpTPOBaHO Y3KMMH KAaHAJAMH IOCTABOK M BCEM TEM, YTO OHH IIPEJAIOJIATAIOT
(pemakTopbl, pyKOBOAUTENU CTYAUN, OXOTHUKH 32 TAJIAHTAMHU, MEHEKEPHI 10 3aKYIIKaM).
B pesysibrare coziep:kaHue «AJTHHHOTO XBOCTa», KAK U BCE OCTAJIbHOE B MUPE, CHJILHO Ba-
pbUpYeTCs B KAaUeCTBe.

Vicnosip3yst TepMUH TeOpUH HH(POPMANVH, MOXKHO CKa3aTh, YTO B «JJTMHHBIX XBOCTAX»
wupokuil duHamuveckuil ouana3oH KavecTBa. B 06bI4HOM MarasuHe, Ha060pOT, Y3KUA: OT
cpenHero 7o xopourero. (EcTh AefCTBUTENBHO UCKIIOUNTEIbHBIE BEIH, HO OOJIBITHHCTBO
W3 HUX CJIUIIKOM JIOPOTH JJIs CPEJHEr0 Mara3uHa: HUIIU CYIIECTBYIOT Ha 000UX KOHI[AX
Juara3oHa KadecTsa.)

Urak, B «<XBOCTE» MIMPOKUN TUHAMHUYECKUH TUATIa30H, a B «T0JI0Be» — y3Kui. ['padu-
YeCKH 3TO MOKHO MPEICTABUTD CJIEAYIOMINM 00pa3oMm (puc. 12).

Beicokoe

Huakoe

Puc. 12. Kauectso



Ba)kHO MOHUMATh, UTO B JIIOOOH YaCTH KPUBOU HAXOZATCS BRICOKOKAUeCTBEHHBIE IIPO-
IYKTHL. J1a, B «XBOCTe» 0OJIbIIIE HUIBKOKAYEeCTBEHHOU IPOAYKIIUY, U CPEJHUH YPOBEHD IIPHU
JIBUKEHHU 10 «XBOCTy» CHM:KaeTcA. OJHAKO ec/IU UCI0JIb30BaTh XOpoline GUIbTPHI, 3TO
HEBaXKHO: OpMJUITMAHTBI MOXKHO OOHAPYKUTh Be3/JIE.

[IpuBeny HECKOJIPKO KPUTEPUEB, KOTOPBIE MOTYT HCIIOJIH30BATHCA JIIOABMU JIJI OIIEHKHU
MIPOAYKTA.

«BblcoKoe KauecTBO»

«Huakoe KayecTBO»

CooTeeTcTeyeT MOMM MHTepecaMm

He gna mexa

Xopowo u3roTosneH

Mnoxo caenan

Ceexui

Yerapeswui

Mnybokuia

MNoBepxHoCTHLIA

lpuBnexatenbhbin

Cxyurbin

OueBUHO, YTO TEDMHUHBI «BBICOKOE» U « HU3KOE» KauecTBO CyO'beKTUBHBI. HeT HUKaKuxX
abCOJIFOTHBIX KPUTEPHEB KaUECTBA KOHTEHTA. T0O, YTO «XOPOIIO» JJI OAHOTO, MOKET OBITh
«ITIOXUM» 771 Apyroro. OOBIYHO TaK U OBIBAET.

ITUM HHUIIH U OTJHYATCA. To, YTO O{HOMY MPEACTABIAETCS WYMOM, ABJISAETCSA
cueHanom ais fpyroro. Eciiv mpou3BoguTe b OPUEHTHPOBAH HA KOHKPETHYIO ayJUTOPHIO,
TO, TI0 OIIPEIEJIEHUIO, IPYTAsi AyAUTOPHUS OTKAXKETCs 3TO MOTPebATh. KoMmpomuccesl, Heob-
XOJIUMBIE JIJISl TOTO, YTOOBI UTO-TO CTAJIO IIPUBJIEKATEIBHBIM JJIS BCEX, IIPUBOJIAT K TOMY,
YTO MPOAYKT Hen36eKHO He Oy/ieT OUeHb MPUBJIEKATEIbHBIM: 3TO HAUMeHbW Ul 06wull
3HameHamenv.

YIUBUTETHHO, HO IPUBE/IEHHBIH BbIIIE TPapUK 03HAYAET, YTO JIJIsI OOJIBIIMHCTBA JIIOAEH
JIydlliee — B «XBocTe». EC/Ii Bac MHTepecyeT BBICOKOKAYECTBEHHOE My3bIKaJIbHOE 000py/0-
BaHUe, TO BPS/] JIK BBl HaiijieTe ero cpeau 6ecrcesyiepoB B BestBuy. OHO CIUIIIKOM OPOTOE,
CJIOKHOE, €eT0 TPYAHO MPOJATh CPeHEMY MOTPpebuTes0. ITO 060PyA0BaHUE JOCTYIIHO B
CIEIMATU3UPOBAHHBIX Mara3uHax, a 00 00beM MPOIAK OYAET HAXOIUTHCS B «XBOCTE».
OHo nogxoauT ayanoduiaM 1, BO3MOXKHO, He HY?KHO JIIO/ISIM C IPyTUMU nHTepecamu. Hu-
IIE€BbIE IIPOAYKTHI, 110 ONPE/IEIEHUI0, — HE JIJIA BCEX.

BHUBY KPUBOM, CPeU IJIOXO MPOJAIOIIUXCSA IPOAYKTOB, €CTh U HU3KOKaYeCTBEHHBIE.
3anavya GUIBTPOB — OTAEUTH OAHO OT APyroro. Ecyiu BaM moMOTarT (BbI MOJIb3yeTECH IO-
HWCKOBBIMU MAIIMHAMU, PEKOMEH/IAIIUAMU U APYTUMHU (PUIBTPAMU), TO BEPOSTHOCTH HAXO-
JKJIEHUS HY?KHOTO BaM B «XBOCTE» 8blile. becTcesiepsl, X0Ts: O6bI BHEIIIHE, ITPHUBJIEKATEIbHbI
JUIS IIAPOKOH ayAUTOPUHU, HUIIIEBbIE IIPOAYKTHI — /151 Y3KOH. I103TOMY CTOJIb BaskHA (PUITb-
Tpanus.

@uIbTPHI HE TOJIBKO MPUBJIEKAIOT CIIPOC B «XBOCT», HO ¥ YBEJIMYUBAIOT y/IOBJIETBOPEH-
HOCTb IOTpebuTesIe, mpezaras 60.1ee MOAXO/ISIIHE TPOAYKThI, YEM TEM, UTO HAXOJATCS B
«TOJIOBE».



((XBOCT», KOTOprI)’I MalweT BCeéM OCTalibHbIM
Cutyanuio MOKHO paccMOTpEeTh U IIpU IOMOIIHU ciieayoliero rpaguka. Korga «xsoct»
yAJINHAETCA, OTHOILIIEHNEe «CUTHAI-IIyM» yXyAluaercs. EAuHCTBEHHOM c1ocob IOCTOSHHO
IIOJIyYaTh XOPOIINH CUTHAJI — YBeJIMYEeHHe MOIHOCTH GUIBTPOB (pHC. 13).

CreneHb npuemneMoctu gna norpebutenei

Puc. 13. Boyienienue cursaia u3 myma

[TouemMy OTHOIIEHUE «CUTHAJI-IIIYM» MaJJA€T IIPU ABUKEHUH 110 «XBOCTy»? Tam cymm-
KOM MHOTO BCETO, U TO, UTO BbI UIIETE, TEPAETCS CPEU TOTO, UTO BaM He HYKHO. B «xBocTe»
HAXOZHTCS IIOIABJIA0IIEe OOIBIINHCTBO CYIIECTBYIONIUX [IPOAYKTOB B MUPE.

KuBsi B KyJIbType, OCHOBAaHHOH Ha XHUTaX, MBI IIPEJANOJIATAaEM, UTO XUTHl 3aHUMAIOT
GOJIBIIIYIO ZIOJTI0 PHIHKA, YEM 3TO IPOUCXOJUT B IeHCTBUTENBHOCTH. OHU — PEKOe HCKITIO-
uyenne. Haccum Tase6 (Nassim Taleb) HazsiBaeT 3T0 «1pobJieMoii Y4epHOTO Jiebes».

Bripaskenue npunamiexxut Iasuny IOmy, motinanackomy dunocody XVIII Beka, KoTo-
PBlii IPUBEJT €70 B KAYeCTBE IIPUMepa TPYAHOCTEN, KOTOPbIE BO3HUKAIOT IpU HOPMYJIHPO-
BaHWH OOIIUX MPABUJI HAa OCHOBe HabsoZieHu . B «3amaue nunaykiiuu FOma» oH copamuBa-
€T, CKOJIbKO GesTbIxX Jiebeieit Hy>KHO HabJII01aTh, 4TOOBI C/ieIaTh BHIBO/], UYTO Bee jiebeau —
OeJtble, a UepHBIX He cymectByeT. CotHu? Tricaun? HeusBecTHO. («UepHBIH j1eb6ep» — 3TO0
He mipocto Metadopa. /o otkpbeitus Cygnus atratus B ABCTpaJIMU CUUTAIIOCH, YTO Bee Jiebe-
Iu — Oesble.)

HawMm cj102kHO paccMaTpUBaTh pe/ikue COObITHA B KOHTeKcTe. Cpeu HaceieHus JII060ro
peruoHa 6yzeT rpynna 4pe3BbIYaiiHO O0raThIX Jirofiel. HeKoTopble U3 HIUX YMHBI, HEKOTO-
PBIM [TOBe3JI0. B elicTBUTEIBHOCTH, MBI HE MOKEM OIIPE/IEINTh, KTO UX HUX KTO. B KHUTE
«OpnypaueHnHbie cayuaiiHocThio» (Fooled by Randomness) Taneb BricMenBaeT GecTcesiep
«Mwuutronep no cocenctBy» (Millionaire Next Door), TOCBAIIEHHBIN OMTUCAHUIO HHBECTH-
[MOHHBIX CTPATETH U MIPHUEMOB PabOTHI MUJIJIMOHEPOB, YTOOBI JTATh YUTATEI0 BO3ZMOXK-
HOCTb IIEPEHATH UX B CAMOMY CcTaTh 6oraThiM. Taseb oTMeuaer, uTo cirydaiiHble (haKTOPHI ¢
TaKOM ke 10JIeHl BEPOSTHOCTH OTBETCTBEHHBI 34 MHUJUIMOHBI BAIIIETO COCE/A, KAK M MHBECTH-
[IMOHHBIE CTPATETUH.

OH ormpefiesisieT «4epHOTO JIebe/IsI» TaK:

Cayuaiinoe cobvimue, ydosaemeopsiowee mpem caedyrowum Kpu-
mepusam: 2ayboKoe 8AUSHUE, HEBbIHUCAUMAS 8EPOSTNHOCMb, -
gexm HeoxcudanHocmu. Bo-nepawix, makoe cobbimue oxaswvlieaem
JucnponopyuoHanvbHo 2aybokoe gododeticmsile. Bo-emopulx, eepo-
AIMHOCMb MAK020 COOBIMUAL MANA U HEBLIMUCAUMA HA OCHOBe 00-
cmynHoil uHgopmayuu 0o e2o HacmynaeHus. B-mpemuwux, kosap-
CMeo «4epHOo20 n1ebeds» 8 addexme HeodcudaHHoCMuU: HabAOA,



He/1b3A npeanO/loofcumb nosesvlweHue sepoamHocmu e2o Hacmyn.se-
HusA.

OueHb IIOXO0’Ke HA ONKCAHUE XHUTA.

PeasibHOCTH TAKOBA, YTO HOZABJIAOIIEE OOJBIINHCTBO KOHTEHTA (0T MY3BIKH /10 DHIIb-
MOB) — HE XUTbI. BOJIBIINHCTBO IPOU3BEIEHNH HACTOJIBKO JJaJIEKH OT XUTOB, HACKOJIBKO
BO3MOXKHO, MX ayZIUTOPHSA UCUUCIISIETCS COTHAMH, 2 He MUJUTHOHAMHU. VIHOT/Ia 3TO MPOUCXO-
JIUT 110 PUYMHE HU3KOro KavyecTBa. VIHOT/Ia BHHOBAT IIJIOXOUW MAapKETHHT WJIH OTCYTCTBHE
HYKHBIX CBA3€H. A HHOT/Ia — IIPUYMHA B HEKOEM CJIyJYaiHOM COOBITHU, KOTOPOE IMOMeIlla-
J10. BEpOATHOCTD TAKOTO COOBITUA TaKasd JKe, UYTO U CIIyUYaHHOTO COOBITH A, IPEBPATHBILIETO B
6s10kbacTep YTO-HUOY/Ib U3 CAMBIX HEYOeIUTeIbHBIX IPOU3BEAeHUH (Cpa3y BCIIOMUHAETCS
«Who Let the Dogs Out»).

ITO eCcTECTBEHHOE CJIE/ICTBUE DKCIIOHEHI[UATBHOTO PACIPeZieIeHNs1, KpUBO, Ha KOTO-
Po¥i HeGOJIBIIIOE YHCIIO COOBITHI IIPOUCXOAUT C BHICOKOM aMIUIUTY/AOH (TO €CTh IIPOAAXKN), a
60JIBIIIOE YUCIIO — C HEBBICOKOHM aMILTUTYAOH. MaJio MPOAyKTOB MPOAAETCS XOPOIIO, K MHO-
ro nponykroB— 1ioxo. (Kpusas umeer popmy rpaduka ¢dynknuu f(x)=1/x, 9To paBHO-
3HAYHO X-1.)

ITockosbKy GOIBIINHCTBO IIPOJYKTOB IIPOZAETCs IJI0X0, TO 06BeM TOCTYITHOTO MaTepra-
Jla ¥, eCTeCTBEHHO, 00beM TOTO, Uero Bbl He XOTUTE, PACTET IO Mepe MaIeHUsA «JJIUHHOTO
XBOoCTa». BoT mHbOpMAaUs 10 KHUTaM, TOKa3bIBAIOIIAST KOJIMIECTBO HAUMEHOBAHUH B Ka-
JKJION U3 KaTETOPUH B 2004 TOJy.

MNpopaxw kuur B 2004 1.

Konuuecrso npogam } 06vem 3k ]

1 MNH U BhIWe 10 17 396 510

07500 Twic. go 999 999 22 13798 299

071250 Toic. ao 499 999 bh 22 252 491

07 100 Teic. no 249 999 324 46932 031

Ot 50 Thic. po 99 999 767 51858 835

Ot 5 Thic. po 49 999 23047 280000591

Ot 1 Tbic. o 4 999 67008 149093 614
100—999 202 938 69 548 499

Mpopano 99 nnu MeHblue 948 005 14346 417

Wroro 1,2 MnH 665 + MnH

WTak, 94To OBI BB HU HCKAJIH, TOTO, UYTO BaM He HYXCHO, BceTZa OOoJIbIIe, YeM TJIbIIE BB
ujiere Mo «XBOCTy». VIMEHHO IM03TOMY OTHOIIIEHUE «CUTHAJI-IIIyM» I1aJilaeT, HeCMOTps Ha TO,
YTO YaCTO BaM C GOJIBbINEH Z10JIell BEPOSATHOCTH (IPUMEHsIs TOUCK U XOPOInue (GUIbTPHI)
yZAaeTcsa HAaWTU UCKOMOE B «XBOCTe». 3BYUHT KaK [1apaJioKC, HO He ABJAETCA UM: 3TO IIPO-
6s1eMa, KOTOPYIO PelaT QUIBTPHI.



PUnNbTPLI «AO0» U «NOCNe»

Mup HaIoJIHEH caMbIMU Pa3HOOOpa3HbIMU ¢GuibTpaMu. Ha geUITUTHBIX phIHKaX Orpa-
HUYEHHOT'O IPOCTPAHCTBA, 9KpaHaxX U KaHaJylaX IIOCTaBOK, C KOTOPBIMHU MbI XXUJIN 60)IBI.I_Iy}O
YqacCThb IIPpOIIJIOTO BE€Ka, BOSHUKJIX L€JIbl€ OTpAaC/IH, q},eﬁ 3az[aqe171 6I>IJ'I IIOUCK U IIPOJIBUKE-
HUE KaUeCTBEHHBIX HpO/IyKTOB. 3TI/IM 3aHUMAKTCA OXOTHUKU 3a TaJIaHTaAaMU CTyI[I/Iﬁ 3ByKO-
3aIUCH, PyKOBOJUTEH I'OJUIMBY/ICKUX KOMIAHUN U MEHEKEPHI 110 3aKyIIKaM B Marasu-
Hax. OTJle.TII:I I10 UCCI€JOBAHHUIO PIHKOB CTapAalTCA IPOTHO3UPOBATh, YTO 6yILET Xopouio
IpoaaBaThCA U IIO3TOMY I[OCTOf/iHO LEHHOT'0 MeCTa Ha IIOJIKE Mara3vuHa, Ha 3KpaHe WiIn 6y—
MaKHOU CTPAHUIIE... U UYTO, BEPOSATHO, ITPOJIaBaThCsA He Oy/IET U He 3aCIIy>KUBAET MecCTa.

KittoueBoe cy10BO B IpeabiyleM ab3alie — «IIPOrHO3MpPOBaHUe». Pa3HUIA MeK/Ty STH-
Mu GUIBTPAMU U TEMH, O KOTOPBIX 51 TOBOPUJI PaHbIIlE, B TOM, UYTO MepPBble GUIBTPYIOT 00
BbIXOJZIa Ha PBIHOK. OHH pemarT, 4TO BbeIﬂeT Ha PBIHOK, a4 YTO HET. A ux Ha3bIBAIO (I)I/IJI])—
prI TUIIA «J0».

PexomeH/1allNM ¥ TEXHOJIOTHH IIOUCKA, HA000POT, — QUIIBTPHI TUIIA «ITocsie». OHU JIyd-
e CIpaBJIAKTCA C IIOUCKOM TOro, 4TO YK€ €CTb Ha PbIHKE, BbIUYJICHAA XOopouiee
(peﬂeBaHTHOG, HUHTEpEeCHOoeE, OpI/II‘I/IHaJI])HOG) U CKpbIBasi, UTHOPUPYA IIJIOXO€. Korz[a A TOBO-
PIo 0 TOM, 4TOOBI BBIOPOCUTDH BCE HA PHIHOK U JIaTh €MY PELIUTh CAMOMY, TO UMEHHO 3TH
(QUIBTPHI U CTAHOBSATCSA r0OJIOCOM PhIHKA. OHHM HANPABJIAIOT U HOOLIPSIOT ITOBeJleHNe TIOTpe-
6HT6HefI, BMECTO TOro, lIT061>I €TI0 IIPOTHO3UPOBAaTh.

B cienyroieti Tabsirie TPUBOAUTCS HECKOJIBKO IIPUMEPOB KaKIOTO TUIIA (DUIIBTPOB.

Ao Nocne

PepakTops Bnoru

OX0THMKM 33 TaNaHTaMn Cnvcku BOCNPOM3BEAEHUA

PykosoguTeny cTyaui Or3vienl

MeHeXepsl No 33KyNKaM B MarasuHax Notpebutenu

MapkeTonoru PekoMeHgaynu

CneunanucTsl No pekname Notpebutenu

BakHO TO, 4TO QUIBTPBHI, EHACTBYIOIIKE [TOCTIE BBIXO/A HA PIHOK, He IPOTHO3UPYIOT, a
HaIpasJIAIOT oBeZieHue. Ha ppIiHKax B HaUasie KpUBOU CIIPOCA, € JOPOTOCTOSAIIEH IUCTPU-
Oynuei 1 BBICOKOU CTOMMOCTBIO (PU3UYECKOTO IPOCTPAHCTBA, IPUXOAUTCA BHIMATEIBHO
CJIeZTUTH 32 TEM, YTO TyZA momnajiaeT. [[pou3BoIUTENN, PUTEIIEPHI 1 MAPKETOJIOTH pa3pabo-
TaJIY [EeJIyI0 HAYIHYIO UCIUIUINHY, TOCBAIIEHHYIO IIPOTHO3UPOBAHUIO CIIPOCA, YTOOBI 110~
BBICUTDH BEPOATHOCTH BBHIBOJIA HA PHIHOK YCIIENTHBIX IPOAYKTOB. KOHEUHO, TPOrHO3HI HE Bee-
I/la oIpaBJbIBalOTCA. ECTh MHOXKeCTBO Bellel, JJOCTOMHBIX BBIX0J]a HA PHIHOK, KOTOPBIX
IIPOCTO He 3aMeTUJIU WJIN 3aMETHJIH, HO PHIHOK WX IPOUTHOPUPOBAJ. BEIKUBIIINE HA PHIHKE
00peTarT peryTanyio, OCHOBAaHHYIO Ha KAKOW-TO MUCTHIECKOU CIIOCOOHOCTH 3aIJIs/bIBATh
B ZyILy OTpeOuTENEHN.

Ha prIHKaxX «JIJIMHHOTO XBOCTa», I'/le AUCTPUOYL A HUYEero He CTOUT U OTCYTCTBYET
orpaHNvYeHne HUBUIECKOTO IPOCTPAHCTBA, MOKHO CMEJIO MPEIOJI0KUTD, YTO CO BpeMe-
HEM 8ce CTaHET JIOCTYIIHBIM.

Ceronias posib GUIBTPOB B peKOMEHIAIlUAX, a He B Ha/I30pe 3a focTynoM. Takue purib-
TpHI, Kak Google, He npozHO3uUpYyOM BKYCHI, a usMeparom ux. OHU He pa3bUBAIOT OTPeOHU-
TeJIed Ha ’KeCTKO 3aJJaHHble KaTerOPHH, a, mog006Ho pekomenaanusam Netflix, oTHocsaTes k



HUM KaK K JINYHOCTSM, MPEJIIOUTEHHS KOTOPHIX OTPAXKAIOTCSA Ha MOBeIeHUU. My3bIKalb-
Hble 0JIOTU He YAEep:KUBAIOT IPOAYKTHI BHE PBIHKA, a c030al0m PhIHKH, IPUBJIEKas IOTPe-
Ouresiell K yKe CyIIECTBYIOLIIM IIPOAYKTAM M CTUMYJIMPYS cripoc Ha Hux. [[xedd :xapsuc
Ha3BIBAET 3TO OTJINYME PBIHKAMHU «OT IEPBOTO M TPETHETO JIUI[A».

BJioru cTaHOBATCS UCTOUHUKOM BJIMSTETBHBIX peKoMeHAaIuii. CyIecTBYIOT He3aBUCH-
Mmble 6s10oru, Takue kak PVRblog u Horticultural, kommepueckue 6;10ru Gizmodo u Joystiq,
COTHH CJIyYalHbIX PEKOMEH/IAIINH B JII0O0M U3 6JIOTOB, KOTOPBIH BBI IT0 KAKOH-TO IPUYUHE
yutaete. (MOKHO 3aMeTUTh HEKOTOPYIO CBA3b MEK/Ly TEMH, KTO MHOTO 3HA€eT, U OJIoramu.)
Bo3MOXKHO, UM He XBaTaeT IVIAHIIA U KPYro3opa, Ho 0ocmogepHocms HHpopManuu Bce
KOMITEHCUPYeT. YuTaTe U 3HAIOT, UTO OJIOT BEJIETCA PEAIbHBIM YeJIOBEKOM, KOTOPOMY MOXK-
HO JIOBEPATb.

KoneuHo, GuIbTPHI THIIA «IIOC/IE» — KAK M OXOTHUKHY 32 TAJIAHTAMH, He BCET/IA BBIOUpa-
IOII[1e My3bIKAHTOB, CO3/IAIONINX XUThI, — UHOT/IA omnbatoTes. OHU YIIPaBJIAIOTCS JTI06HTe-
JISIMHM, U 371€Ch Yallle MPOSIBJISIETCS 3aBUCUMOCTD B CY:K/IEHUSIX U 3JI0HAMEPEeHHOCTh. Bosee
TOTO, IpobJieMa Takux GUIBTPOB B TOM, UTO OOpaTHas CBSI3b BO3HUKAET noc/ae myOIuKa-
1y, a He 70 Hee. [10sABIAIOTCA OMIMOKHU, KOTOPBIE MOT OBl OTJIOBUTH PEJAKTOD U APYTHE
CIEIMAIUCTBI, ¥, XOTS KOJUIEKTUBHBINA Pa3yM MOXKET UX B UTOTE UCIPABUTh, HEKOTOPHIE
OCTaIOTCS He3aMeYeHHBIMH.

VHTEpECHO, YTO caM s BBICTYIAI0 B 00eHux poJisiX. PemakTupyst GU3nIecKuil KypHaI ¢
OrpaHMYEHHBIM YHCJIOM CTPAHUII, 51 GUIBTPYIO 10 BBIXOZIA HA PHIHOK. fI mBITAIOCH Ompesie-
JINTh, KaKUeE CTaThH Iy6sIuKkoBaTh. O/fHaKO KypHaI Wired mybaukyeT MHOTO 0630pOB U B
5TOM CJIy4ae BhICTyIaeT GUIBTPOM APYTOTO posia. Mbl CMOTPUM HA TO, UTO YK€ €CTh HA
PbIHKE, U IPUBJIEKAEM BHUMAHVE YUTATENEN K JIyUIIeMy.

IToka cyuiecTByeT PhIHOK 3apaHee OT(GUIBPTPOBAHHBIX MATEPHAJIOB, IyOJIUKYEMbIX Ha
IIAHIIEBOH OyMmare, [yMalo, OCTAHETCS CIIPOC Ha TAKUX CIIEI[UAJIICTOB, KaK d. OJHAaKO Bpe-
M, KOT/]a JIIOAH, TOA00HbIe MHE, PENIAIOT, YTO BBIIYCKATh Ha PHIHOK, CKOPO KOHYHUTCS.
Bckope Bce OyzeT MOSIBIATHCS HA PHIHKE U [TOBEPraThCs MOCIeAyomel Guibrpanuu.



8. AkoHOMUKa «OJMTMHHOIo XBoCTta»
OedouvuuT, nzoobunue n KoHey «npasuna 20/80»

JleTom 1897 rozia UTAIBAHCKUH 9PyAUT 110 IMeHH Bunbsdpeo ITapero paboran B ofHOM
[IBEHIIAPCKOM YHUBEPCUTETE, U3ydas ABIKeHHe OoraTcTBa U npubsLin B Aurinn XIX Be-
Ka. 9To ObL1a 3110xa Mapkca, U BOIIpOC pacipeziesieHus 6oraTcTBa BoaHOBaI MHorux. [Tape-
TO 0OHAPYKUJI, YTO B AHTJINM GOTaTCTBO U B CAMOM Jiesie OBLIIO paCTpesieJIeHO HEPaBHOMED-
Ho. Korzia oH mmozicuuTas ToYHOE COOTHOIIEHHUE, TO BEIACHUIIOCH, UTO 20 % HacesjeHUs obJ1a-
nanu 80 % 6oratcr. Bosee Toro, mocyie cpaBHEHHUS € IPYTUMU CTPAaHAMY U PETHOHAMH, CO-
OTHOIIIEHHE OCTJIOCH TEM K€ CAaMBbIM.

OtkpeiThe ITapeTo — npezickasyeMoe MaTeMaTHUecKoe OIUcaHue abJI0HOB paclpee-
JleHUA U 6OTaTCTBa, KOTOPOE OH HAa3BaJI «3aKOHOM JKH3HECIIOCOOHOTO MEHBIIIMHCTBA». B ero
BpeMs 3aKOH OCTABaJICS HEU3MEHHBIM BO BCeX cTpaHax. [lapeTo — mpeKpacHBIN 9KOHO-
MHUCT, HO OOBSCHSII OH IIOXO, U JIUIITb HEMHOTHe OCO3HAJIN BAXKHOCTh OTKPBITUA. OH nucasl
HEBHATHBIE COIMOJIOTMYECKHE TPAKTAThI 00 3JIMTaX, KOTOPHIE, K COXKAJIIEHUIO, K MOMEHTY
ero cMepTH 6pLIH NepeHATH Mycconuau. OHAKO Teopus HEPABHOMEPHOTO paclpesiesie-
HUA 3a)KWia cBoel ku3HbI0. CeronHsa oTkpbiTHe IIapeTo M3BECTHO IOJ HAa3BAHUEM
«TPaBUJIO 20/80».

B 1949 roxy xxopmxk Lund, nunreuct us IapBapna, 06HaAPYKUI IOX0XKYI0 KAPTHHY
IIpU UCCIeJ0BAaHUM A3bIKa. OH OTKPBLI, YTO MaJIO€e YHCJIO CJI0B UCIOJIb3YeTCs OYeHb YacTo,
B TO BpPeM: KaK OCTJIbHbIE — PEAKO. DTO caMo 110 cebe He yAUBUTENBHO, HO Lund o6Hapy-
KWL, YTO OTHOIIEHNe IIPeZICKa3yeMo U COBIIaZiaeT ¢ KpuBoi boratcerBa Ilapero. YacrtoTa uc-
II0JIP30BAHUA CJIOBA ObLiIa MIPONOPIIMOHATIBHA €AUHUIE, IeJIEHHOHN Ha PaHT CJI0Ba CPEAU
OCTaJIbHBIX. DTO 3HAYUT, YTO BTOPOE CJIOBO IPUMeEHAETCA B 1/2 pasa Jalre, 4YeM IepPBOe,
TpeTbe — B 1/3 pasa u Tak jfasiee. CerofiHs 5T0 Ha3bIBAIOT 3aKoHOM Ilunda.

Kak o6napy:xw1 Hund, To ke OTHOIIeHNE IPIMEHUMO U K IPYTUM SIBJIEHUAM, OT CTa-
THUCTUKH POCTa HaceJeHUs JI0 IPOU3BOJICTBEHHBIX IIpolieccoB. OH Hccle[0BaJl CBUIETENb-
cTBa 0 6pake B Ouiazsenbduu B paiioHe 20 KBAPTAJIOB U OOHAPYKUJI, UTO 70 % OpakoB 3a-
KJIIOUAIOTCS MEXK/TY JIIOJIbMU, KOTOPBIE JKUBYT APYT OT ApYyTa HE AAIbIIe, 4eM 30 % OT 3TOTO
001I[ero pacCTOSTHUA.

C Toro BpeMeHHU pa3/IM4Hble UCCIIefloBaTe I PACIIUPUIN 001acTh IPUMeHeHUs IPaBU-
Jla Ha Bce — OT aTOMOB B IIJIa3Me 0 pa3Mepa ropofioB. B ocHOBe Bcex 3THX HabOJIIOAeHUN —
PpacIpoCTPaHEeHHOCTh 9KCIOHEHI[UATBHBIX KPUBBIX, 1/X, KOTopyio IlapeTo BIepBbIe 3ame-
THJI B pacIipeJieJieHuu 60raTcTB.

DKCIOHEHI[NATbHbIe KPHUBBIE MOXKHO OOHAPYKUTh IPAKTUYECKHU Be3/le — OT OUOJIOTHH
JI0 JJAHHBIX 110 IPOfakaM KHUT. «JIJTHHHBIN XBOCT» — 3aKOH 9KCIIOHEHIIMAIBHOIO pacIpe-
JleJIEHUsI, KOTOPBIN He 0OpbhIBaeTcs u3-3a QU3NUECKUX OTPAaHUYEeHUH U Hed(P(PEKTUBHOCTH
KaHaJIOB ITOCTaBOK. ITockoIbKy 3HAaUeHNEe QYHKINY NPUOINKAETCs, HO HUKOT/A He JIOCTH-
raeT HyJisl, TO KpUBas, ee UIIOCTPUPYIONIAas, Ha3bIBA€TCA KPUBOHU € «JJIMHHBIM XBOCTOM»,
OTKyZa {1 ¥ I03aUMCTBOBAJI Ha3BaHUeE [/ KHUTH.

C TOYKH 3peHMUs IOTPeOUTEIBCKUX PBIHKOB, 3aKOHBI 9KCIIOHEHITHAIBHOTO POCTA IIPHMe-
HUMBI IIPU CJIEAYIOINX TPEX YCIOBUAX:



— pa3Hoobpasue (MHOXKECTBO TOBAPOB);

— HepaBHOIIpaBue (HEKOTOPBIe TOBAPHI H0Jiee KAUeCTBEHHBI, UeM JIPYTHE);

— cereBble 3¢ PekTs! (0b61eHe TOTPeOUTENEH U PElyTaluK, KOTOPbIE JIUIIb YCUTHBA-
0T Pa3JInYMs KauyecTBa).

JpyruMu cJI0BaMH, 3KCIIOHEHIIMAIbHOE paclipe/ieIeHre BO3HUKAET, €C/IM TOBaPOB MHO-
IO, X Ka4eCcTBO HEOJAMHAKOBO, U €CTh TAKHE MHCTPYMEHTHI, KaK PellyTallls, KOTOpble MOTYT
IIOMOYb OT/IeJIUTh KaUeCTBEHHOE OT HEKauyeCTBEHHOr0. B pe3ysibraTe BO3HUKAET TO, uTO Ila-
PeTOo Ha3BIBAET «IPEACKA3yeMbIM AucOaTaHCOM» PHIHKOB, KYJIBTYP U 00IecTBa. Yciex
IPUBOJHUT K ycllexy. OTU CHJIBI OIIUCHIBAIOT 3HAUUTEJIbHYIO YacTh MUPA, OIKCHIBAIOIIErO
Hac.

Kak «y3kue mecTa» kKaHanoB AUCTPUOYLMKN UCKaXKaIOT
PbIHKN

JlaBaiiTe pacCMOTPUM KacCOBbIE COOPBI TOJUTUBYACKUX (DUIHMOB, YTOOBI IIOHATD, KaK
SKCIIOHEHI[UAJIBHOE pacipe/iesieHre BefieT cebs B peaibHOM Mupe. EcIi mocTpouTsh 00bI4-
HBIHA Tpad UK, ero GopMa OKaKETCA 3HAKOMOU: HEMHOTHE 6JI0KOGacTepbl JOMUHUPYIOT Ha-
BEPXY CJIEBA, a 6OJIBIIOE KOJIMYECTBO OCTAIBHBIX (GUIBMOB (HE-XUTHI, ECJIH UCIIOJIb30BATh
HanMeHee 0CKOPOUTEbHBIN TEpMIH) 3acesisieT HU3KYI0, JIEBYIO YaCTh KPUBOM.

ITpu TakoM OTOOPaKEHUU BCE SKCIIOHEHTHI MTOX0KH, U YaCTO UMEET CMBICI HCIIOJIb30-
BaTh LIKAJLy, KOTOPAsi JIy4llle OTPAKAET PA3INIuUsI MEXKAY HUMU. MOKHO n306pa3uTh UX HA
JiorapuMUUecKo IKaJe, I7ie KaKoe AeJIeHHe B IecATh pa3 6oJIblie IpeblyIero: 10,
100, 1000 u T. 1. (PacmpocTpaHeHHbIE IPUMEPHI JIorapUGMIUECKHX IIKAJT: IIKajaa PuxTepa
B CJIydae 3eMJIETPSCEHUU U IIKaIA elu0esioB, IpUMeHsaeMas i U3MepeHUs TPOMKOCTH
3BYyKa.)

Ecsin HapucoBaTh HKCIOHEHI[UATIBHYI0 KPUBYIO, UCIIOIB3YsI JIOTAPUGMUYECKYIO IIKAITY
Ha 06euX 0CsIX, TOJKHA MOJIyYUThCSA MPsMast IMHUSA, KOTOPAs YXOAUT BJIeBO BHU3. TOUHBIH
YTOJI HAKJIOHA MEHSIETCS B 3aBUCUMOCTH OT pbIHKa. OHaKO Oy/Ib 9TO IpOJa)ka Ccyma HWiu
pacmpocTpaHeHue MyOINYHBIX KOMIIAHUM B 3aBUCUMOCTU OT PBIHOYHOHN KaNUTAINU3AI[UM,
dopma peIHKa — Bcera HaKJIOHHAs IpsAMasd.

B peasibHOM MUpe BCe YacTO BBITJISIZIUT COBCEM He TaK. BMecTO 3TOT0 KpuBas HAUMHAET-
¢ KaK mpsMas JINHUA, & TIOTOM IPOCTo Ipomnazaer. [locMoTpuTe Ha ciienyoomui rpaduk
(puc. 14), orpaxkamimuii KaccoBble c60psl 'ostuBy/1A.
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Puc. 14. Kaccosbie c6opbi Tommsya, 2005 .



O6paTuTe BHUMAaHUeE, UTO IPOUCXOUT MOCIe PERTHHTA 100. JI0X0/ OT KaCCOBBIX COOPOB
pe3Ko MmajiaeT BHU3, JOCTUTAsI HyJIA B paiioHe 500. (CaMble HU3KHE 3aPETUCTPUPOBAHHBIE
cbopbl — 423 nosutapa — npuHajexar punbmy «The Dark Hours», kaHazckoMy GpuibMy
yKacoB ¢ HU3KUM OI0/[)KETOM U HEM3BECTHBIMU akTepamu. Te, KT0O GIbM BUZENT, TOBOPST,
YTO OH COBCEM HEILJIOX.)

Yro ciyunnocsk? Uto, GribMbl BHE3AIMHO CTAHOBATCA 3HAYUTEIIBHO Xy2Ke IIocIe 100? A
II0CJIE IIEPBBIX 500 UX COBCEM II€peCTaay CHUMATh? MOKeT OBITh, 3TO y3KAaCHOE MajieHue —
IIPOCTO OIKUOKA U3MEPEHUH ?

K cokasenuio, 3To He ommnbka u3mepeHuii. Kauectso GuiIbMOB He MajlaeT mocjie 100
(MHOTHE, HA0OOPOT, CKAXKYT, YTO OHO PACTET), U IOCJIE MEPBBIX 500 (GUIBMOB HUKTO HE IIe-
pecTtayl CHUMAaTh KUHO. I10 pas3jmIHbIM OLleHKaM, Ha KuHO(decTuBaisax B CoeTMHEHHBIX
IIITaTax eXerofHO AeMOHCTPUPYIOTCS IIPUMEPHO 13 ThIC. Xy/I03KECTBEHHBIX QUIBMOB, UTO
He BKJIIOUAET B ce0s1 IECATKH THICSY HHOCTPAHHBIX (PUIbMOB, KoTopble B CIIIA He MOKa3bI-
BaIOT.

ITpocTo BHINIIO TaK, YTO GUIBMBI, Y€ PEUTHHT HIKE 100, He CMOIJIN T0OUTHCA ITOKA-
30B B KMHOTearpax. VIHbIMU ci0Bamu, Bce KuHOTeaTpsl CIIIA crtocoGHBI IOKa3bIBATh IPHU-
MepHO 100 GWIBMOB B TO/I. DKOHOMMKA KMHOTEATPOB KECTOKA U HUYETO He mpoinaer. He-
JIOCTATOYHO, UTOOB! PHIbM 6L Oy IAPHBIM B BoMbee. OH /10/13KeH OBITh OCTATOYHO IO~
mysispeH B Ctamdopae, mrat KOHHEKTHKYT, WIH TJIe TaM elle HaXOAUTCS KOHKPETHBIN KH-
HOTeaTp, YTOOBI IPUBJIEYD [TAPY THICAY JIIO/IEH B TEUEHUE ABYX He/esb. [l JOCTHKEeHUS
3TOTO HEOOXOIUM GOJIBIIION MAPKETUHTOBBIH OIO/IPKET U O/THA VJIH JIBE 3B€3/IbI (€C/I1 BbI MO-
JKeTe ux cebe M03BOJIUTD).

OuIbMBI, HE YAOBJIETBOPSIOIINE STUM TPEOOBAHUSIM, HE ITOJIyYAIOT IIPOKATA B KPYITHBIX
CeTsAX KHHOTEATPOB. DTHU CETH OOPBIBAIOT IPE/JIOKEHHE B TOT MOMEHT, KOT/[A OHO CTAHOBUT-
cs1 HeBBITOIHBIM. KpuBast mpocto o6peiBaeTcst! KunemaTorpaducTsl, KOHEUHO, He TiepecTa-
IOT co3/1aBaTh GUIbMBI; (GAHTOMHAS JIUHUS IPOJOJIKAETCA U MOCJIe TOUKU PeabHOTO 00-
PbIBa, 03HAYas KACCOBBIE COOPBI, KOTOPHIE 3T PUIBMBI MOTJIH ObI COOPATD, €CJIH GBI IMOJTY-
YuIu AucTpubynuo. OfHAKO B «peaIbHOM MUpe» Bce 3TU GUIbMBI IIPONAZAI0T ¢ MaCCOBO-
ro peiHKa. OHH HE MOTYT «IIPOOUTHCA». TO, YTO JOIKHO OBITh «JTHHHBIM XBOCTOM», BBI-
IJIAUT CJIeAyIoIuM obpasom (puc. 15).

Kaccosbie c6opbi
bunema

n I
T T T

1 10 100 1000

Puc. 15. ObpesanHas KpHBas cnpoca

Boob111e-To, Bce He Tak IUIOXO0, KaK A 37iech onuchiBao. Ecytn puipMy noBeser, OH MOXKET
coOpath OOJIBIIYIO ayJUTOPUIO HA OJJHOM U3 MOIYJ/IIPHBIX KNHO(DecTHBaIel U Oy/IeT MoKa-
3aH B HeOOJIBIINX YHUBEPCUTETCKUX KHHOTEATPaxX. ATa IPYIIIa, CKOPee BCETO, OTHOCUTCA K
paHry 100—500 Ha IepBoM Trpaduke, puabmMaM, cOOPhI KOTOPHIX HU3KHE, HO He HyJIeBbIE. A
ocTasbHbIe — OT 500 /0 IOYTH 13 ThIC.? YBBI, OOJIBIINHCTBO U3 HUX BOOOIIE HE IOKA3bIBA-
IOTCS B KMHOTeaTpax. Ecyii vX HeT B KMHOTeaTpax, HeT U UMDl KacCOBBIX c60poB. C TOUKH



3peHus MPEeAbIAYINero rpaduka, X MpoCTO HET.

Ho oHu, KOHEUHO, cyiiecTBy0T. OHAKO UX HE BUIHO B AMarpaMMax MHIYCTPUH, KOTO-
pas u3MepseT yCcIex 1o pa3Mepy KaccoBbIx c6opoB. Kyza ke mpomafaoT 3Tu GUIbMBI?
BonpmuHCTBO M3 HUX MOKHO YBHJIETH TOJIBKO Ha (pecTUBAJIAX U YAaCTHBIX IoKa3ax. Hekoro-
pble momazaloT Ha TeseBueHne uin DVD, eciiu co3aTesnn MOTYT IOTOBOPUTHCSA O MPaBax
Ha My3BIKY U IOJIYIYUTh OCTaJIbHbIe HEOOXOAMMBIE pa3pelieHus. HekoTopble 6ecIiaTHO J10-
cTynHbI B IHTEpHETE.

Bce 310 He oueHb 0OHazmexuBaeT. OJJHAKO HEKOTOPHIE U3 KaHAJIOB JUCTPpUOYLINH, He
CBsI3aHHBIE ¢ KHHOTeaTpamu, — DVD u MIHTepHET, — caMH [IPEBPAIAIOTCSA B KPYITHbIE PhIH-
Ku. 3amucu TesenporpaMm Ha DVD — camblil OpIcTpOpacTyIuii cekTop psiaka DVD. Pei-
HOK JIOCTaBKH BHJIe0 UYepe3 VIHTepHeT TOJIbKO (opMUpyeTcsi, HO UMeeT BCE BO3MOKHOCTH
JIOs1 TOTO, 4TOOBI cTaTh GosbiiuM. C MaJIeHHeM KacCOBBIX COOPOB M POCTOM PO3HUYHBIX IIPO-
nax Ha DVD mpokar B KWHOTEAaTpax IepecTaeT ObITh eIMHCTBEHHBIM 9KOHOMUYECKH 06-
OCHOBAHHBIM IIyTeM PACIPOCTPaHeHUs (UIbMOB.

371ech Hy»KHO IIOHATH, UYTO KaXKylleecs eCTECTBEHHBIM Pe3KOe MaJieHue cIrpoca Ha Guib-
MBI 110 JIOCTHKEHUN HEKOTOPOH TOYKH — 3TO CJIe/ICTBHE TPAAUIIMOHHBIX PACX0O/I0B Ha obec-
mevyeHue Ipe/oskenus. EcIu 1aTh JTI0SIM HeOTpaHUYeHHBIH BBIOOP U 006€CTIeYUTH JIETKO-
JIOCTYITHOCTb, TO CTAHOBUTCS BU/THO, UTO CIIPOC IPOHUKAET B TAKHE HUIIN, O KOTOPBIX HUKTO
HUKOT/ZIA He 3ayMbIBaJICs, — yIeOHbIE BUIE0, KAPDAOKe, TYPELKOe TeJIEeBHEHHUE, YTO YTOA-
HO... Netflix n3MeHn1a SKOHOMUKY HHII 1 TAKUM 06pa30M U3MeHMIA Hallle IOHUMaHHUE TO-
TO, MO UMEHHO JIIOIA XOTAT CMOTPETb.

To ke IPOUCXOAUT U Ha BCEX OCTAIbHBIX phIHKAaX. Ha priHke kHUT Barnes & Nobles
obpaTusia BHIMaHHE HA TO, YTO HAMMeHee MOMYJIIPHBIE U3 1,2 MJIH KHUT IPUHOCAT BCETO
1,7 % mpojiak B MarasuHax, B To Bpems Kak B uteprere (bn.com) nesnsix 10 %. PRX, o6ia-
Jlatolas mpaBaMH Ha OTPOMHYIO GUOIMOTEKY IyOJIMYHBIX PAZIMOIPOTrPaAMM, OTMEYAET, UTO
80 % MeHee MOy ISIPHBIX IPOTPAMM OTBEUAaeT 3a IMOJIOBUHY Ipojak. B Muauu, rediff.com,
OJIVH M3 KPYIHEHNIINX HHTEPHET-IIOPTAJIOB U IIOCTABIINKOB PUHITOHOB, 00pAaTHJI BHUMA-
HUe Ha TO, YTO CIIPOC HAa PUHITOHBI CMECTIJICS OT «TOpAYel JIBailaTKU», KOTOpas Iy0JIu-
KOBaJIaCh B Ta3eTax, o moucka B Ceru. [[BaanaTs Hanbosiee MOMyIAPHBIX PUHITOHOB, KOTO-
pble paHee IpUHOCIIIH 80 % IPOAaK, BO BpEMsI PEKJIaMbI B ra3eTax, ceiiuac MpUHOCAT Bee-
ro 40 %, IOTOMY 4YTO II0JIb30BATEIH MOTYT BBIOMPATh U3 KAaTaJora pa3MepoM bosiee 20 ThIC.
IIeceH.

B my3sike a¢dekT Hanbosiee 3aMeTeH. B TpaAUITMOHHON PO3HUIIE IPO/IA’KU HOBBIX aJIb-
60MOB B 2005 roAly MpUHECaH 63 % mpojaa; corjacHo AaHHBIM Nielsen SoundScan,
OCTaJIbHbIe — JTO CTaphle, «KAaTAJIIOKHbIEe», AJIbOOMBI. B IHTepHeTe cUTyaIus COBEpUIEHHO
nHas. HoBble a1bOOMBI OTBEUAIOT 32 OJHY TPETh IIPOJIaXK, a cTapasi My3bIKa — 3a J[Be TPETH.



«MpaBuno 20/80»

Camoe u3BecTHOe NposiBJieHHe pacnpegeneHuii [lapero-Ilunda — 3TO «IpaBUIIO
20/80», KOTOPOE YacTO MPUBJIEKAETCA JJIsA 00bSICHEHUS TOTO, YTOOBI OOBACHUTD, IIOYEMY
20 % MPOAYKTOB MIPUHOCAT 80 % NpUOBUIH, UK 20 % BpeMeHU OTBEYaIoT 32 80 % mpowus-
BOZIUTEIBHOCTH, HJTH CKOJIBKO YTOZHO IPYTHUX CPaBHEHUH, B KOTOPHIX AUCTPOTIOPIIHOHAIb-
HO MaJIoe YHCJI0 OKa3bIBaeT OOJIBIIIOE BIAUIHHUE.

«IIpaBuio 20/80» MOCTOSAHHO HENMPAaBUJIBHO NOHUMAKOT IO TPEM NMpPUYHUHAM. Bo-
MIePBBIX, COOTHOIIIEHNE TPAKTUYECKH HUKOT/[a He PaBHO 20/80. BOJBIIUHCTBO KPYITHBIX
PBIHKOB, KOTOPBIE sl U3y4YaJl, COOTBETCTBYIOT COOTHOIIIEHHUIO 10/80 Uiu Jlaske MeHbIIe (He
6oJiee 10 % MPOAYKTOB IPUHOCAT 80 % MpPojakK).

Ecnu BbI 3ameTwiy, 4to 80/10 B CyMMe HE COCTABJIAIOT 100, TO BOT BaM €lI[e O/THA 0CO-
GeHHOCTh IpaBuUIa. 80 U 20 OTHOCATCSA K PA3HbIM 8eWam U He JIOJKHBI B CYMMeE COCTa-
BJIATH 100. OJTHO YKCJIO — MPOIEHT OT YKCJIa IIPOYKTOB, IPYroe — MPOIEHT poaak. bo-
Jlee TOro, HET HUKAKOTO COIJIACHS O TOM, KaK BBIPA:KaTh OTHOIIIEHHUE MEXKY JIByMs YUCTIaMU
U KaKOe U3 HUX JOJDKHO CYUTATHCA KOHCTaHTOH. CKa3aTh, UTO PHIHOK COOTBETCTBYET 10/80
(10 % mpoaykTOB OTBEUAIOT 3a 80 % Mpoaak), — TO e caMoe, UTO cKazaTh 20/95 (20 % —
95 % mpoiax).

HaxoHel, mpaBujI0 IOHUMAIOT HEBEPHO, TIOTOMY UTO HCIIOJIB3YIOT €T0 JJIs ONHUCAHUS
pasinuHbBIX ABJIeHUH. Kitaccuueckoe ompeziesieHre TOBOPUT O MPOAYKTAX U J0XOZE, OTHAKO
C TAKUM 3K€ YCIIEXOM €ro MOKHO MMPUMEHUTD K MIPOAYKTAM U NpubbLAU.

OpHo¥ u3 HanboJiee OMACHBIX OIIUGOYHBIX HHTEPIIPETAIUH SIBJISETCS MHEHHE, YTO
«IIpaBWIO 20/80» MpeJIaraet MpoiaBaTh MOAbKO Te 20 %, KOTOPbIE IPUHECYT GOJIBIIIHH-
CTBO IIpo/iask. MHEHNEe OCHOBAHO HA TOM, UTO IIPABUJIO MOOLIPSIET IPOBEAEHUE PABTUINHI
MEsK/Iy TOBapaMHU: €CJIU yraiaTh MPaBUJIbHO, MPOAYKTHI MOTYT OKa3aTh Ha BECh OM3HEC JHC-
IIPOTIOPIIIOHAJIBHO OOJIBIION 3¢ deKT.

VIMeHHO MTO3TOMY 51 Ha3BaJl «/IJIMHHBIM XBOCT» KOHIIOM «IIpaBuja 20/80», XOTs OH He
UMeET K 3TOMY HUKAKOTO OTHOIIeHHuA. Ha caMoM Jiejie JaHHOE MPaBUJIO YKA3bIBAET HA TO,
YTO IPHUCYTCTBYET pacipe/iesienne IlapeTo, HEKOTOPbIE BEIHU ITPOAAIOTCS JIyUIIle IPYTUX, a
3TO BEPHO KaK /ISl TPAAUIMOHHBIX PHIHKOB, TaK U JJIs PHIHKOB «JIJTAHHOTO XBOCTa».

«/IJIMHHBIA XBOCT» COBETYET HE IMO3BOJIATH MPABUIIY JOMHUHHUPOBATh. Jlaxke eciau 20 %
NIPOJYKTOB IPUHOCAT 80 % /10X07la — 3TO HE IIOBOJ, He TOproBarh octaBmumMuca 80 %. Ha
PBIHKAX «IJIMHHOTO XBOCTa», TJI€ CTOMMOCTb XpaHEHHUS] aCCOPTUMEHTA MaJia, JIy4llle TIPe/T-
JlaraTh BCce, HE3aBUCUMO OT oObeMa mpozaxk. KTo 3HaeT, ¢ IpuMeHEeHHEM XOPOIIUX aJiro-
PUTMOB IIOWICKA U PEKOMEHANNI IPOJIYKT U3 HIKHUX 80 % MOKET CTaTh OJHUM U3 BEPX-
HHUX 20 %...

TpaauiuoHHble, GU3NUYECKHE PO3HUYHBIE TOPTOBI[BI HECYT BBICOKHE PACXO/IbI 32 XpaHe-
HIE TOBapa, MO3TOMY HEIOIyJ/IAPHBIE IPOAYKTHI CTAHOBATCS HEIPUOBLIBHBIMU. B 3TOM C1y-
Yae IEHCTBUTEIFHO IIPAKTHYECKH BCIO TPUOBLIb IPUHOCAT 20 % XOPOIIIO IMPOAAIOIIUXCS TO-
BapogB. Ciiesyromas [uarpaMMa IOKa3bIBaeT U/IeaIbHOTO TUIIOTETUYECKOTO (PU3UUECKOTO
PO3HHYHOTO TOpProeiia (puc. 16).

C TOYKM 3peHUs TOProBua, B IHTepHETe BCe BHIMJIAUT HHAUe. Bo-IIepBBIX, IPEIIOoIo-
3KHMM, YTO €T0 aCCOPTUMEHT B 10 pa3 60oJIbllle, YeM y OOBIYHOTO ITPOJABIIA, TAK YTO THIIOTE-
THYeCKHe 20 % IpeBpamaloTes B 2 % acCOPTUMEHTA CeTeBOTo IPO/IaBIia, KaK MIOKa3aHO Ha
JuarpaMMe.



Du3nueckas pO3HMYHAS TOProOBAA Toproens B «ANMHHOM XBOCTE»

Mpoayktel Mpubbink  [loxon MNpoayktel  MNpUGLING Aoxon
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1

| 20 %
e,

Puc. 16. dpamonus «ipasmia 20/80

Pasmep npulObLIN — TUMMHYHBIN IPUMeED SKCIIOHEHIINATIBHOTO pacrpezesieHus. 2 % npo-
ZYKTOB BCE PABHO OTBEYAIOT 3a AMCIIPOIOPIIMOHAIBHO GOJIBIIYIO YaCTh IIPOAAK, B JAHHOM
caydae — 3a 50 %. Cinenytomue 8 % MPOAYKTOB IPUHOCAT ellle 25 % npojaxk. Ocrasuinecs
90 % TPOAYKTOB OTBEYAIOT 32 25 % mpoaask. (XOTs 3TO TUIIOTETUYECKUH IPUMED, TaHHbIe
OuYeHb OJIN3KHU K peanbHOH cutyanuu B Rhapsody u Netflix.)

AdPeKT «ITMHHOTO XBOCTa» JIyUIIlEe BCETO 3aMeTeH B Z1oxo/iax. CTOMMOCTh XpaHeHUs TO-
BapOB HU3Ka, U NPUOBUIbL OT IPOJAXKU HEXUTOB MOKeT OBITh BBIIIIe, YeM B TPAAUIIMOHHOU
pO3HHUILE.

JaBaiiTe paccMoTpuUM 3TO fABjaeHue Ha npuMepe DVD. IIpuBeneHHbIl HUKe rpadukK
rpy00 OMHUCHIBAET SKOHOMHUKY Npozak DVD KpyImHbIM pPO3HUYHBIM TOPTOBIEM, TAKUM KaK
Wal-Mart (puc. 17).
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Boapact (mecsaubl)
BakynoyHan
CTOMMOCTE

NpogaxHas
CTONMOGTh

Banosas
npubLING

Puc. 17. Poanyanble npojaxu DVD

BusiHO, 4TO CETOAHANIHASA CUTYaIlHsA C HOBOU IPOAYKIIMEH IIPOCTO yKacHA... KuHocTy-
JuH TpeOyT 17—19 A0JUIapoB 3a ofuH DVD, a B TeueHUe MePBBIX ABYX HEJIEJIb B PO3HHUIE
(Wal-Mart, BestBuy) onu npoaatotes mo 15—17 q0/1apoB. CpeiHiie OTEPH COCTABIISIIOT 2
Josutapa. (ATo ecid He CUMTATh HEPACIIPOJAaHHbIE OCTATKHU, PeabHbIE TIOTEPU TOPasz0 BbI-
1re.)

Yepes mecsl] onToBas 1ieHa (TpedyeMas AUCTPUOBIOTOPAMHE) CHUKAETCs OBICTPEE, UeM
po3uunuHas (Ta, YTO IWIATUM MbI), 1 DVD HauMHAIOT TOCTENIEHHO IPUHOCUTD TPUObLIE. Of1-
Hako oyt 80 % npoxaaxxk DVD B po3HUIy MPOUCXO/IUT B TEUEHUE JIBYX IIEPBHIX MECAIEB C
MOMEHTA UX BBIMTyCKA, PAHbIIIE, YeM OHU HAUUHAIOT IPUHOCUTH 3HAYUTETHHYIO TTPUOBLIb.
IToueMy HOBBIE aTLOOMBI ITPOJIAIOTCS TaK JienieBo? IloToMy YTo, IO KpaliHel Mepe, B KpyI-



HOU PO3HHUIIE, 3TO OKHAAEMO YOBITOUHASA 06JIaCTh MPOAAK, KOTOpas JOKHA MPHUBJIEYD
BHUMAaHUe MOKyTaTesel K MPUObLIbHBIM HANMEHOBAHUSAM YJIH B IDYTHE OT/AEJIbl Mara3uHa.
JuctpubpioTopsl DVD HOOLIPSIOT TaKyI0 IPAKTUKY, IPUHUMAS HEPACIIPOIaHHbIE 3aI1achl
00paTHO, CHUKas PUCKU IIPOJIaBLIOB.

XoTs Takas CUTyalus U mMpremaeMa B KPYIHOU PO3HUIIE, T/l€ TOPTYIOT MHOKECTBOM
JIPYTHX TOBApOB, IIeHA eJIMHA JIJIs BCEX, BKJIIOYAs CHEUAITN3UPOBaHHbIE Marasubl DVD,
takue kak Blockbuster. KpynHble pO3HIYHBIE TOPTOBIBI PE3KO CHU3WIN IPUOBUIBHOCTD HO-
BBIX aJIbOOMOB, ¥ HEYZIUBUTEIBHO, 4TO Blockbuster HaxoauTes B CJI03KHOM CHUTyaIyH.

OZHAKO eCJIM CMECTHUTD CIIPOC BIIPABO IO «XBOCTY», CO3/1aB PHIHOK, KOTOPHIN HE OUEHD
3aBHCUT OT HOBUHOK, MOXKHO 3HAYUTEJIbHO MOBBICUTH IPUOBLILHOCTh. Kak BUIHO U3 Hpe-
Jbiayiero rpadguka, ueMm crapee DVD, Tem oH npubbuibHee. IMEHHO MO3TOMY Y PO3HUIIBI B
«JIIMHHOM XBOCT€e» MMeETCs [IPENMYIIIeCTBO — OHM B COCTOSIHUM IIpe/IaraTh NOKyIaTe M
crapsble AUCKH. [10oMIpsis MOKyIaTe/Iel CMeNaThCs OT XUTOB (BBICOKAsI 3aKyIMOYHAs IIeHa) K
HUIaM (Hu3Kas 3aKyMOYHAs [IeHa), pa3yMHBbIe TOPTOBI[BI MOTYT 3HAYUTEIBHO YIYUIIUTD
curyaruiio B posuune. (VIMeHHO TaK, KcTaty, u nocrynaer Netflix: oHa Bcerga 3akymnaer ma-
JIO HOBBIX (DHJIBMOB, XOTSI 3TO YBEJTMYNBAET 33/I€PKKU U BBHI3BIBAET HEJIOBOJIBCTBO HEKOTO-
PBIX IOTpebuTeseH, 1 TaK COXpaHAeT IPUOBLIFHOCTS.)

9TO 0OBACHSET, TOUEMY pacIpesiesieHre IPUObUTH B «IIMHHOM XBOCTe» 0oJiee paBHO-
MEpHO, YEM pacIpeiesieHre 10X0/a. IIPOAyKThI B «UIMHHOM XBOCTE» HE IPUBOZAT K MHO-
JKeCTBY IIPOJIa’K, HO YaCTO MX 3aKyIIOYHAas CTOMMOCTb HUXKE, U OHU MOTYT CTaTh OUYeHb IIPU-
OBLIHHBIMH, €CJTH PACXO/IbI HA XpaHeHUe OJIM3KHU K HYJI0. B PBIHKAX «IJIMHHOTO XBOCTa»
«TIpaBuiio 20/80» mpeobpasyeTcs cieayIuM 06pa3oMm.

— MOKHO MPEAJIOKUTH 3HAHUMEAbHO OOJIBIIIE TIPOAYKTOB.

— OTH NPOAYKTHI OUEHb JIeTKO HalTH (6sarogaps GuUaIbTpaM U peKOMEHAUAM), U
nmpojiaku 60Jiee paBHOMEPHO PaCIPeAESIOTCS MEXK/Yy XUTaMU U HUIIAMH.

— DKOHOMHKA HUIII MT0X0KA HA B3KOHOMUKY XHUTOB, U 8C€ YPOBHH IOMYJISIPHOCTU IPU-
OBLIbHBI.

XoTsl «IIpaBUyIo 20/80» 710 CUX MOP KUBO, «AJTMHHBIN XBOCT» BBIPBAJICS U3 €T0 MMACTH.



Ecnu «<xBOCT» AfIMHHEe, TO KOpoyYe nNun «ronosa»?

Crely1oIuM BOIIPOCOM, KOTOPBIN 3aiHTEPecOBaI MeHs, KOT/ia A YIJIyOuIcs B HCCIIeIO0-
BaHUA «JUJIMHHOTO XBOCTa», OB BOIIPOC O TOM, KaKoe BIIUAHUE OKa3bIBaeT yBeJIMUeHUe ac-
COpTHUMeEHTAa Ha GOpMy KPUBOH crpoca. ArperaTopbl CIIOCOOHBI IIPeJIaraTh Bce OOJIbIINe U
00JIBIIIEe IPOAYKTOB, YIUINHSAS «XBOCT», Oy/IeT JI1 HEOOJIBIIIOE KOJIMYECTBO XUTOB B «TOJIOBE»
NIpOJiaBaThCs MeHee YCIelHO? YCrellHee Wil HeT?

Tpu acnekTa «JJIMHHOTO XBOCTa» CMEIIAIOT CIIPOC OT Hayasla KPUBOM cIpoca K HUIIAM.
IlepBbIii aCIEKT — JOCTYIHOCTH OOJIBIIIEr0 Pa3HOOOpa3us ToBapoB. Eciiu npeajioxKuTh Ha
BBIOOD ZIeCATH TOBAPOB, IOTPEOUTEIb BEIOEPET OUH U3 HUX. ECIIN IPeJyIOKUTD THICAUY, TO
OH y2Ke He OyJleT yZiesIATh CTOJIbKO BHUMAHUSA IIEPBBIM JECATH.

Bropoii acriekT — CHIKEHHE U37IepKEK Ha MTOKMCK TOTO, YTO BaM HYKHO, YeMY CIIOCO0-
CTBYeT IIMPOKUI AMATIa30H HHCTPYMEHTOB OT peKOMeHAaIui 10 puabTpoB. HakoHelr, ecTbh
U BO3MOXKHOCTH «IIOIIPOOOBATh» — OT HPOCJIYIIUBAHUA 30-TU CEKYH/L ITECHH JI0 IPOYTEHUS
yacTu KHUTH B VIHTEpHeTe. TO CHUKAET PUCKY IIPU OCYILECTBIEHUH ITOKYTIOK U eIlle CUJIb-
Hee TTOOLIPsIET NNOTpeOuTesel uccaeoBaTh TO, YTO paHee ObLJIO UM HEU3BECTHO.

ITH aCMEKThI MOKHO BBIPA3UTH B PEAJIbHBIX TAHHBIX HECKOJIBKUMU CI0co6amMu. MoKHO
CPaBHUTH PBIHKH, IIpeJIaraiue HeboIbIIOH aCCOPTUMEHT IPOJYKTOB C TEM, KOTOPBIE
IIpeIaraloT 3HAYUTEIHHO OOJIBIITNN aCCOPTUMEHT IIPOAYKTOB TOU 2Ke KaTeropuu. MOKHO B
TeyeHHe HEKOTOPOT'O BpeMeHH CJIeIUTH 34 JIeATeJbHOCThIO arperaTopa B «JIJINHHOM XBO-
cTe», HabIIO/1asA 3a TEM, UYTO IIPOUCXO/IUT, KOT/IA PACTET ACCOPTHUMEHT. MOKHO TaKKe OTCIe-
JIUTh BJIMSIHYIE CHUKEHUS U3JIEPIKEeK Ha IMIOUCK IIPOIYKTA, CPABHUB U3/ePKKHU B IHTepHeTe
€ U37IEP’KKaMU B TPAJJUIIMOHHON PO3HHUIIE.

HccnenoBanue, IpoBeieHHOE B 2005 oy KOMaH0H ydeHbIX MaccadyceTCKOTo TeXHO-
JIOTHYECKOTO UHCTHUTYTA, BO3TJIaBJIsIeMOi dpruKoM BprHiioabccoHOM, KOTOPHIN IPOBET He-
CKOJIBKO PAHHUX HCCJIEZIOBAHUH O «UIMHHOM XBOCTe» Amazon, pacCMOTPEJIO BIMSHUE 3THX
acIeKTOB Ha PO3HUYHBIX TOPTOBIIEB JKeHCKOHU ofiexnoi. KoMmanus ocymecTsiisia npoja-
KM 110 KaTaJIoTy U IpoJia’ku B MIHTepHeTe, Ipe/iarasi OAMHAKOBBIM aCCOPTUMEHT U I[€HBI.
PasHuIa cocTosiia B TOM, UYTO B VIHTepHeTe NMeiach BO3MOXKHOCTh IIOUCKA, MOXKHO OBLIO
VBUZETH KaK CaMU IIPOAYKTHI, TAK M X BAaPUAHTHI, 4 TAKXKE COPTUPOBATH IPEJJIOKEHMS Ha
OCHOBE «PEUTHHTOBBIX» (DUIBTPOB.

B pesysipraTe oTpebUTeNN — Aake Te, KOTOPhIe II0JIb30BAINCH U TPAJUIIMOHHBIMH Ma-
ra3zuHaMu, U HTepHeTOM, — B VIHTepHETE CABUTAINCH AAJIBIIIE IO «XBOCTy». HukHME 80
% MPOAYKTOB IIPUHOCUIIU 15,7 % Ipojax 1o karasnory u 28,8 % nponaax B IHTepHeTe.
Ecyiu IpYMeHHUTH «IIPaBUIo 20/80», TO MPOJIa’KK 110 KAaTaJIOTy COOTBETCTBOBAIH 20/84, a
npojaxku B VIHTepHeTe — 20/74.

ITO pe3ybTaT CHUKEHUS U3/IePrKEK Ha MOUCK B pAMKaX TOTO K€ acCOPTUMeHTa. s
CpaBHEHHUS BO3/IEHCTBUS HA TOPIOBIEB C PA3HBIM ACCOPTHUMEHTOM (OJIMH 3HAYUTEIHHO
6oJIbIIIE, YEM JIPYTOI) MBI IPOBEJIM CPAaBHEHUE TPAUIIMOHHOTO PO3SHUYHOTO IIPO/IABIIA C
OTPaHUYEHHBIM TOPTOBBIM IIPOCTPAHCTBOM C TOProBLieM B MIHTepHeTe, Ipe/iaraiomieM Te
JKe caMble BeIlllU B IPOJIAXKy WJIH apeHAy. Mbl 06paTHINCh K 00J1aCTH pa3BiiedeHHH, TIOTOMY
YTO B 9TOH OTPAC/IH CETEBBIE PHIHKU YK€ BIIOJIHE 3PeJIble, X MOXKHO JIOCTATOYHO TOYHO U3-
MepATh, a HpOpManUs JOCTYIIHA.

BmecTo TOro uyTOOB!I BBIJIEJIUTE OT/I€JIbHOIO TPAAUIIMOHHOIO IPO/IaBIla, MbI HCIIOJIb30BA-
JIY TaHHBIE IO BCEH OTpaciu, peocTapieHHble moapasaeieHusamu Nielsen — SoundScan
JUtst My3bIku 1 DVDScan st GuabMoB. ITU JaHHBIE MBI CPABHUJIM COOTBETCTBEHHO C
Rhapsody u Netflix.



(1151 mpoBeieHNsI KOPPEKTHOTO CPAaBHEHHsI IPHUIIIOCh BHECTU B MIPEIOCTABIEHHBIE TaH-
Hble HEKOTOpbIe U3MeHEeHUA. B My3bIKe IPUX0UIOCH CPABHUBATH TPAJUIIHOHHbIE ITPO/IA-
KU QJIbOOMOB C TIPOZIa?KaMH OT/IEJIbHBIX TPEKOB B VIHTEpHETE, K HE TOJIBKO OT/I€JIbHbIE IIPO-
JIQKH, HO ¥ IIOTOKOBBIH 3BYK 10 MOANHCKe. B ciiyaae DVD npuiiiock cpaBHUBATh MPOIAKU
U TPOKAT OTAEJIbHBIX Konuii DVD B TpaulIMOHHOHN PO3HUIIE C TPOoKaToM B MHTepHeTe.
3nech Mbl He Oy/1eM 00Cy3K/1aTh METOZUKY CPAaBHEHHUS, OJTHAKO 3TH IOXO0/bI ObLIH OCHOBA-
HbI Ha HabOpax Pa3HOPOAHBIX JAHHBIX U HANIPABJIEHBI HA TO, YTOOBI «OTKATUOPOBATH» KPHU-
BBI€ U 110 BO3MOKHOCTH U30aBUTHCS OT TPAIUIIMOHHBIX OIIHOOK. )

IMTocse BHECEHUS UCTIPABJIEHUS Pe3yJIbTaThl ObLIN OueBUIHBI. KpuBas cipoca B UHTED-
HeTe 3HAYUTEIbHO 60J1ee Ti1ajikast. OObBIYHBIN HUIIIEBBIH a1b00M — TO €CTh HUIKE 1 ThIC. Ca-
MBIX TIOMYJISIPHBIX — B VIHTEpHEeTe MpoAaBajics MPUMEPHO B Z[Ba pa3a JIydllle, YeM B TPAJTH-
IMOHHOU pO3HUIlE. A 00bIYHBIN HUIIEBBIA DVD (0OmATh 3Xe 3a mpeiesiaMu 1 ThIC. CAMBIX I10-
MyJIApHBIX) ObLT B IHTEpHETE B MpU pa3a MomyJisipHee.

BuziHO, YTO XMTHI OKa3bIBAIOT 3HAUNUTEIHHO MEHbIIIee BIUAHNE HA PIHOK B VIHTEpHETE.
Bot nnpumep. B TpaguiiOHHOHN PO3HHUIIE 1 THIC. CAMBIX MOMYJISIPHBIX aJIbOOMOB COCTABJISIET
npuMepHo 80 % Bcero peiHKA. (B cpegHeM po3HUUYHOM Mara3uHe, KOTOPBIH IpeJjIaraeT
JIMIIIb YaCTh IOCTYIHBIX IUCKOB, 100 CaMBbIX MOMYJ/ISIPHBIX AIbOOMOB MOTYT IIPUBJIEKATH 60-
siee 90 % npogazk.) Hao6opot, B VIHTepHETE Te Ke caMble aTbOOMBI COCTABJIAIOT MEHEe Tpe-
TH pbIHKa. MOKHO CKa3aTh, YTO MOJIOBHHA PhIHKA B CeTH IIpe/icTaBjieHa aib00OMaMHu, MeHee
MIOMYJIIPHBIMU, YEM IIEPBHIE 5 THIC.

YBenuuuBaeT nu «ANMHHbLIN XBOCT» CNPOC UIx Npo-
CTO nepepacnpeaensieT ero?

VYBeJIMUUBAET JIU «IJIMHHBIA XBOCT» OOIIMH «IIHPOT» WX IPOCTO MHAUYE HAPe3aeT ero?
HauuHaIOT 11 JII0AK TOKYIATh 6OJIbIIE C POCTOM ACCOPTHMEHTA IPOAYKTOB U HCUE3HOBE-
HUeM GU3UUYECKUX OTPAHHYEHUH, UM OHU NIPOCTO IOKYIAIOT MeHee NomyasapHoe? OTBeT
3aBUCHUT OT OTPACJIH. B HEKOTOPHIX CAy4YassX OTKPHIBAIOTCA OTPOMHBIE BO3MOXKHOCTH JJIs
pocCTa, KOr/Ia HUIIY CTAHOBATCS JIETKOJOCTYIIHBL. B APYTUX OTPaciIfAX TAKUX BO3MOXKHOCTEH
HET.

O6BeM UeI0BEUECKOTO BHUMAHUA U KOJIMYECTBO CPEZACTB OTPAHUYEHBI, MOXKHO ITOJIY-
4UTh OOJIBIIIE 32 TO JKe caMoe BpeMsI U JleHbr'. HeKoTophle BUBI pa3BJIeueHmi, HAPUMeD,
My3bIKa, He «KOHKYPHUPYIOT» 32 Ballle BHUMaHUe, TO €CTh UX MOKHO HOTPEDJIATh, 3aHUMA-
sich yeM-HUOyb erne. HekoTopsie 00bsACHEHHUS TOTO, YTO YBEIUIHIOCH KOJIMYECTBO PO~
CMOTpA TeJIEBU/IEHUA B 70-X U 80-X, TOBOPAT, UTO BBIPOCJIO I[€JI0€ TOKOJIEHHE, JJIs1 KOTOPO-
'O TeJIeBU30P ObLIT IPUBBIYHBIM (poHOM. [IpOX0OAMIIO BpEMs, HOBU3HA TeJIEBU/IEHUS TYCKHE-
J1a, ¥ U3 KOHKypeHTHOro CMU 0HO IpeBpaTHIOCh B HEKOHKYPEHTHOE, U MbI CMOTJIU IIOTpe-
61Th GOJIBIIIE.

Jlpyrue BUABI MeANa, TAKHUE KaK TEKCT, HEIb3s MOTPeDIATh ObICTpee, HO UX MOXKHO II0-
TpebIATH 3pdeKTUBHEE U ¢ 6OJIBINNEH CTENEHBIO YIOBIETBOPEHUS, UCIIOIb3Ys JIyUIIIEe Me-
XaHU3MBI IPEIBAPUTEIHLHOTO 0TOOPA. Y IUBUTEIHHO, HACKOJIBKO MBI PACIIMPIIN CIOCO0-
HOCTH K IOTPe6IIeHUI0 GOJIBIIOTO KOJIMYecTBa HHGOPMAIUH, IPOCMATPUBAs CTPAHHIIBI Pe-
3y/bTaTOB B Google u sieHTHI 6510r0B. BO3MOXKHO, 5 1 He YUTAI0 6OJIbIlE, YeM PAHbIIIE, ECTTH
CUHUTATh B CJIOBAX, HO 3TH CJIOBA 3HAYAT JJ1s1 MeHA 6oJibliie 61arofaps Jydium GuibTpam
(6osIpIIIE COOTBETCTBYIOT MOUM HHTEPECAM, YeM, HAIPUMED, PeZJAKTOPHI T'a3eT), KOTOpbhIe
3apaHee OTOUPAIOT TO, UTO 5 XOUy IpovecThb. CJI0BA COOTBETCTBYIOT MOMM IIPEAMIOYTEHHM,
U «IPOIYCKHas CIIOCOOHOCTH» CMBICJIA YBEIHUYIIACh. B HEKOTOPOM CMBICIIE MHE YATI0Ch



«CKaTh» BHUMAaHHeE, y/IeIsIEMOE UTEHHUIO.

Ecnu coBMeCTUTD AeUITUT JOCTYITHBIX CPEACTB C e(PUIUTOM BPEMEHH, TO OT/E€JIbHBIE
HEKOHKYPEHTHBIE Me/Ia MOTYT IIPEBPATUTHCS B KOHKYPEHTHBIE. JIIO/IM OCTaBJISIOT TEJIEBH-
30p BKJIIOYEHHBIM, IIOTOMY YTO 3TO HUYEro He cTouT. OHAKO eC/IM BbI IIJIATUTE 3a IPO-
CMOTP Ka’KZ[0TO BUJIE0, TO IIPOAYKT BHE3ATHO OKA3bIBAETCs B IIEHTPE Balllero BHUMaHus1. C
TOYKHU 3PEHUs MOTPeOUTENS, 3/1eCh IPEUMYIIECTBOM 00J1a1aI0T CIy>KObI, Ipe/iararlnne
HEeOTpaHWYEHHbBIE YCIIYTH I10 TOIIHNCKE, TO3BOJISASA He PUCKOBATD IIPU CMEIIEHNH HUKE I10
«XBOCTY». Eciiu BbI He I1aTUTE, TO OTpPEbIseTe OOJIbIIIE.

Htak, 06beM BHUMAHUS MOKET PACHIUPATHCA ¢ OOIBINEHN JIETKOCTHIO, UeM 06BEM J10-
CTYIHBIX cpefcTB. OCHOBHOE BO3JIEMCTBHE «IJIUHHOTO XBOCTa» — CMEIEHNE BKYCOB U
npeAnouYTeHuit kK Huiam. OfHaKko ueM 6oJIbIlle Hallla y/IOBJIETBOPEHHOCTh TEM, UTO MbI Ha-
XOJITUM, TEM BBIIIIE BEPOSATHOCTD TOTO, YTO MBI Oy/ieM OTpebATh 6osibine. OJTHAKO 32 3TO
VI0OBOJILCTBHE BOBCE He 00513aTEILHO OOJIbIIIE TJIATUTD.

na,an'OT nnun pacTtyT UeHbl B «KAJIMHHOM XBoCTe»?

MeHs yacTo CIPAIINBAIOT O BJUAHUYU «JIMHHOI'O XBOCTa» Ha IeHbI. JIOJI>KHBI JIU IIeHbI
CHHKATHCSI BMECTe ¢ ypOBHEM cripoca? Vmu, Hao60poT, TOKHBI PACTH, TaK KaK CIerudu-
YecKHe, HUIIIEBbIe MPOIYKThI 00J1a/1a10T GOJIBIIIEH MPUBIEKATETHHOCTHIO /ISl CBOEH ayHUTO-
puu?

OTBeT 3aBUCHUT OT IPOAYKTa. MO>KHO IIPOBECTU PazjINune MeX/Ay PIHKAMHU «)KeJaHUH»
U «TIOTPeGHOCTEH », KOK/BII N3 KOTOPHIX IPE/II0JIaraeT pa3Hoe IeHO0Opa3oBaHuUe.

PeIHKY OTPEOHOCTEN — 3TO PBIHKH, Ha KOTOPHIX MOTPEOUTENH 3HAIOT, YTO UM HYKHO,
HO IIPOCTO He MOTYT HUT/le HAalTH 5TOTO0, 32 UCKIIoUeHneM MHTepHeTa. /[ npuMepa pac-
CMOTPUM HeKyI0 HeXyZI0;KeCTBEHHYIO KHUTY Ha TeMy, KoTopas BaM HHTepecHa. Haiins ee,
BBI, CKOpee BCero, He 0COOeHHO OyzeTe 06eCTIOKOEHBI IIEHOH. ITO XOPOIIO 3aMeTHO Ha IpH-
Mepe CUCTEeMBI CKHJIOK B Amazon. Amazon JiaeT Ha 6ecTcesIephl CKUIKY OT 30 A0 40 %, Imo-
CTEIeHHO CHIDKAsA ee JI0 HyJId I KHUT 34 IIpe/ieJIaMU IIEPBBIX COTEH ThICAY.

C ZIpyroit CTOPOHBI, My3bIKa U JIpyTUe BUBI Da3BjledeHUl — 3T0, KaKk IPaBUJIO, PBIHKU
skesaHui. Eciiu 1ieHa moIxo/isiasi, BbI MOXKeTe ITOIPOOOBATh YTO-TO HOBOE, IBUTASICH JIAJTb-
IIIe 110 «XBOCTY» CO CHUKEHUEM JIEHEeXKHBIX PUCKOB. Tak, MHOTHE CTYINH 3ByKO3aIHCH JKC-
[IEPUMEHTHPOBAIM CO CKUZKAMU Ha CTapble 3allUCU 1 HEN3BECTHBIE HOBBIE.

B nneasnibHOM MUupe IleHbl Ha My3bIKy ObLIN OBl AUHAMUYECKHMMHU, aBTOMATHYeCKU CHU-
JKAIONUMICS C TaZileHueM HomysisipHocTH. Tak moctynaet Google Ha aBTOMaTUYECKUX ayK-
OHOHAX PEKJIaMBbI 10 KJIIOUEeBBIM CJIOBaM. DTO K€ BHUJHO Ha ayKIHOHAaX eBay nyisa Bcex
OCTAJIbHBIX NMPOAYKTOB. YeM 00JIbIIE CIIPOC, TEM BBIIIE [IeHA.

CambIil 3¢ GeKTUBHBIN PHIHOK IIEHOOOPa30BaHUSA IPUBEJI OBl K TOMY, YTO II€Ha Iazaia
OBl BCe MeJJIeHHEee U MeJJIEHHee ¢ pa3IyIaKUBaHUEM KpUBOU crpoca. OiHAKO, IO KpalHel
Mepe, B My3bIKe, IPDUHATHE TAKOU MOJI€JIN IPOTUBOPEYHUT IPEUMYIIECTBAM «eJIUHOU Ie-
HbI» (Kak (PUKCHUPOBAHHAs I[eHA B 99 IeHTOB B iTunes) ¥ MOKeT MPUBECTU K yKAacaMm
«KOHGJIIMKTa KaHAJIOB» C IPOZIABIlaMU JUCKOB, KOTOPbIe HE MOIYT TaK e JIETKO U3MeHATh
1eHbl. CTereHb OTYASHUA MY3bIKAJIbHON HH/IYCTPUM PACTET, BO3MOXKHO, OHA HAYHET boJiee
CMeJIO UCKATh HOBYIO OM3HEC-MO/IesIb, U y HAC MOSBUTCA HHGOPMAIHsA, YTOOBI OTBETUTH HA
STOT BOIIPOC.



((MVIKpOCTpYKTypr» B «AJTIMHHOM XBOCTE»

OnHa u3 0cO6GEHHOCTEMH HKCIIOHEHT — UX «(PPaKTaTbHOCTb», TO €CTh OHU BBITJIAAAT KaK
SKCIIOHEHTHI HE3aBUCUMO OT MaciiTaba. MaTeMaTUKU Ha3bIBAIOT 3TO «CaMOIIO[001eM BO
MHO>KECTBEHHOM MaciTabe». 9TO TaKKe 3HAUUT, YTO «JIMHHBIA XBOCT» COCTOUT U3 MHO-
JKECTBA « MUHHU-XBOCTOB», K&JK/ABIH U3 KOTOPHIX HAXOIUTCS B CBOEM MaJIeHbKOM MUPKE.

Ecsi BHUMATEIBHO PACCMOTPETD JaHHbIE, MOKHO 3aMETHTh, YTO, HAIIPUMED, OOJIbIIas
SKCIIOHEHIIMATbHAsI KPUBAs «MY3BIKU» — 3TO COBOKYITHOCTh 9KCIIOHEHITHATBHBIX KPUBBIX
Ka’K/I0TO MY3BIKAJIBHOTO 3kaHpa. My3bIKa COCTOUT M3 ThICSY HUIIEBHIX MUKPOPBIHKOB, MH-
HHUATIOPHBIX 9KOCHUCTEM, KOTOPbIE, ECJIH X O0BETUHUTD, BHITVIAAT KaK «IJIMHHBIA XBOCT».
OHAaKO ecjii IOCMOTPETh BHUMAaTeJIbHEE, Y KaK/I0M 13 HUX €CTh CBOM «TOJIOBAa» M «XBOCT».

Jlist mpuMepa st pa3buil «IJIMHHBIH XBOCT» My3bIKu Ha Rhapsody mo sxanpam (Ha 6yKBY
«a»), n300pa3uB Ha rpadrKe CpeIHUH PEUTHUHT KaXKI0T0 KaHpa. 3aTeM s 6oJiee JeTaaIbHO
PaccMOTpesT O/IVH U3 KaHPOB, «abpO-KyOMHCKUH ka3 », HAPUCOBAB KPUBYIO MOIYJIAPHO-
CTU KOMIIO3HITUH 8HYmMpu xkaHpa (puc. 18).

BusHo, 4TO cpe/iHUE AaHHBIE 10 KaHpaM caMHU 1Mo cebe 06pasyIoT «AJTMHHBIN XBOCT», a
BHYTPH KaKJ[0TO JKaHpPa eCTh COOCTBEHHBIN «XBOCT», COCTOSIINHN U3 TPEKOB. ITO BEPHO U
JUTSL BCETO Uania30Ha MY3bIKH, KOTOPAs BBITJISIZIUT KaK O/{HA KPUBas MOIMYJISIPHOCTH, HO B
JIeHCTBUTEILHOCTA COCTOUT U3 MHOKECTBA KPUBBIX.

Takas cuTyaIys BepHA U JJIsI APYTHX PBIHKOB, OT KHUT /10 6sioroB. [Tutep Xupinbepr
(Peter Hirschberg), nupekrop kommnanuu Technorati, sanumaroieticst TOUCKOM 110 6J10TaM,
OIMCHIBAET BOSHUKHOBEHHE «TEMATUYECKUX JUIMHHBIX XBOCTOB», KOTOPbIE KOMITAHUS OT-
C/IesKMBaJIa B TAKUX KaTETOPHUAX, KaK 6JIOTH O MIPUTOTOBJIEHUH MUIIKA U BOCIIUTAHUH JI€TEH.
OH roBOpHT: «ITO MOX0Ke HA Pa3yIoKeHHe CBeTa IMPY MMOMOIIU IPU3MBIL: B 6s10r0CdhEpe Cy-
[[ECTBYET LEJIbIH CIEKTP COOOBIIECTB «AJTUHHOTO XBOCTa». PEUTHHTH UMEIOT HanbOIbIITHE
CMBICJI BHYMPU TAKUX COODIIECTB, & HE B COBOKYITHOCTH.

Adpo-kyGUHCKMA axa3

CpenHee KONM4ECTBO
nOTOKOB

X aHpbl (TONLKO Ha GyKBY «a»)

Puc. 18. «<XBOCTbI» BHYTPH «XBOCTOB»
Uerounnk: Rhapsody

IToueMy 3T0 Ba?KHO? Bo-IIepBhIX, 3TO YKa3BIBAET, YTO 3a4aCTyIO GUIbTpAIUs HanboIee
3¢ dexTHBHA HA YPOBHE OT/I€JIBHBIX JKAaHPOB. BO-BTOPBIX, 0OBSCHAET IBHBIH HapaIoKC
«JIJIMHHOTO XBOCTa». XapaKTepHOe Pe3KOoe NaJleHIe dKCIIOHEHIINATIBHON KPUBOH IOITYJIAp-
HOCTH IIPOUCXOJUT B pe3yJsibTaTe 00paTHOM CBA3U, OCHOBAHHOU Ha OOIeHUH, KOTOpas yCcU-



JIUBAET IPEIIOUTEHHA TOTPEOUTEIEH, YIIydIasa yKe CYIIECTBYIOIIYIO XOPOIILYIO PEIyTaIHIo
U OTHOCHUTEJILHO CHIIKAS PEIYTAINI0 BCETO OCTAJIBHOTO. YCIIeX IPUBOJUT K YCIIEXY, U 3TO
sIBJIEHHWE — [IPEKPACHAs MAIIMHA 110 U3TOTOBJIEHHUIO XUTOB.

Ceropiasmaue GUIBTPHI AEIAI0T OOPATHYIO CBA3b ellle 60J1ee BIUSITEIbHOM, U3MePSIs
CTOJIb MHOTO€ Ha CTOJIb MHOTHX IPUMeEpAaXx U JIJisi OTPOMHOTO KOJIMYeCTBa MPOAYKTOB. He
JIOJDKHO JIU NafIeHYe 9KCIIOHEHTHI B TAKOM CJIydae CTaTh Oojiee Pe3KUM, Y8eauuusas pa3Hu-
Iy MEXK/Iy XUTaMH U HUIIAMHU, BMECTO PA3IJIa’KUBAHUS KDUBOU?

JpyrumMu cJI0BaMH, [I0YeMY BIIUSHHE CETEBBIX PEKOMEH/IAIUI, OTBETCTBEHHOE 32 CZABUT
CIIpOca HIKE 10 «XBOCTY», He IPUBOIUT K MIPOTUBOIOIOKHOMY 3b(EKTY — CBUTY 88€pX,
YCHJIMBAsI HEPABEHCTBO XUTOB U HUII? VIMEHHO 3TOTO U CJIEAYET O3KU/IATh, OTHAKO B Peasib-
HOCTH PBIHKH «/JIMHHOTO XBOCTa» Pa3IJIQKUBAIOT KPUBYIO U COKPAWAIOM PA3HUILLY MEKIY
XUTaMU ¥ HUALIaAMH.

OxasbIBaeTcs, YTO GUIBTPHI U APYTHE CUCTEMbBI PEKOMEH/IAIINH JIyUIlle BCETO paboTaIOT
Ha YPOBHE HUIII, BHYTPHU »KAHPOB U HOKaHPOB. Ha nepeceueHuu aHPOB UX BIUSHUE He-
BeJIUKO. ECTh HECKOJIPKO XUTOB, KOTOPBIE 3aHIMAIOT BEAyIHe MEeCTa BHYTPH KAHPA, a I0-
TOM [OJHUMAIOTCS K Hauasly KPUBOM, Ha BEPIIMHY 001[ero Xur-napazaa. OZHaKko 5To — Hc-
KJIIOUeHus. Yallle BCTPeUaroTCs XUThI, Ubs IOMYJISIPHOCTh B PaMKaX CBOETO JKaHpa IMPHUBO-
JIUT UX B CEpeANHY OOIIMX XaT-11apajioB, I/ie OHU KOHKYPUPYIOT C TAKUMH K€ XUTaMH JIPY-
THX JKAaHPOB U, B [[€JIOM, HE IIOAHINMAIOTCS BBEPX.

Tak, camMbIil TOMYJIAPHBINA My3bIKAHT B KATETOPUU «3MOUEHT /1ab» MOKET ObITh 3HAUH-
TEJIbHO MOMYJIsIPHEE OCTATBHBIX B TOH K€ KaTErOPHUH, HO 3TO He 3HAYHUT, YTO OH CMOIKET
«BBIOUTH» Tpynmy 5 °Cents U3 «ropsueil 1ecATKU». AHATIN3 MUKPOCTPYKTYP MOKA3bIBAET,
YTO MOMYJISIPHOCTh ObIBaeT pa3zHoro macmiraba. [TonyaapHOCTh B HUIlle He 00S13aTeTbHO
IIPUBEJIET BAC B KAKABIN JIOM.



«ONVUHHbLIA XBOCT» BPEMEHU

ITouemy HeKOTOpBIE BelH MTOMyJIsApHee APYTux? Mbl KOHIIEHTPUPOBAINCH B OCHOBHOM
Ha IVIyOMHe U IUPUHE IPUBJIEKATETBHOCTH OTZEIbHBIX IPOAYKTOB — HACKOJIBKO OHU Mac-
COBBIE WJIU HUIIIEBBIE, BHICOKO WJIM HU3KO UX KauecTBO. EcTh elrle o/iuH HaKTOD, BIUSIOUHA
Ha HOIYJIAPHOCTH: BO3pacT. [IPOyKTHI ¢ IIMPOKKUM AUANIa30HOM IPUBJIEKATEILHOCTH IIPO-
JIAI0TCs JIy4llle HUIIEBHIX, TaK U HOBBIE BEIIIH IIPOIAIOTCS JIyUIlle CTAPBIX.

Eciiu mocMoTpeTh Ha 0OBIYHYIO KPUBYIO CIIPOCA, TO IPHUYMHBI Oy IAPHOCTH IIOTEPSIHBI
Cpeny COBOKYIHBIX PeUTHHTOB. [lomysIsipHOCTh MHOTOMEPHA. PaKTOPHI, ONPEAEAIONINE
PEUTHHT My3BIKJIBHOTO aIb00Ma, MOTYT BKJIIOUATH B ce0s1 He TOJIBKO Ka4eCTBO aIbboMa, HO
Y JKaHp, aThl BEIX0JA, CXOZCTBO C APYTUMH HCIIOJHUTENIAMY U T. I. OZHAKO Bee 9TU GaKTo-
PbI 00BEITUHAIOTCS B OJHOMEPHBIH CIIUCOK OeCTCesIepoB, YTO CKPhIBAET UX.

IMomymaiiTe: CerOAHANMIHUM XUT 3aBTPa CTAHET HUIIIEBBIM NPoAyKTOM. [Iposiaxku moutu
BceX IPOAYKTOB, BKJIIOUAs XUTHI, CO BpeMeHeM mazaoT. OmwipM «Twister» B 1996 rozay 3a-
HUMaJI BTOPO€e MeCTO II0 IOIyJIAPHOCTH, OJHAKO B HacrosAllee BpeMsa ero DVD-Bepcus Ha
Amazon npoziaeTcs B Ba pasa Xyke, 4eM JJOKyMeHTaJIbHbIH GUIBM 2005 rosia o GppaHIys-
CKOU PEBOJIIOINH.

OUHIITENH OITKUCHIBAJI BPEMS KaK YETBEPTOe H3MepeHe pocTpaHcTBa. Ero MokHO cuu-
TaTh U YETBEPTHIM U3MepPEHUEM «JIJIMHHOTO XBOocTa». [IpoJia’ky XUTOB U HUIIEBBIX IIPOAYK-
TOB CO BpeMeHeM 3aMelJIAI0TCA. XUThl MOTYT HAUUHATHCSA BhIIIE II0 KPUBOH, HO KOHYAIOTCS
B «XBOCTe». VccieZoBaHusA MO ATOH TeMe MPOJI0JIKAIOTCA, HO 00IIas KapTHHa TakoBa (puc.
19).

W HTepecHo, uTO, Kak Kaskercsi, Google MenseT mpaBuiia urpsl. s ceteBbix CMU, Kak u
JIUIA BCeX OCTAJIBHBIX, BAYKHO TOJIBKO HOBOe. BuepaliHue HOBOCTH HUKOMY He HYKHBI: Kak
TOJIBKO WH(pOpPMAaIHs PO aeT ¢ HAYILHON CTPAHHUITBI caliTa, MHTEpeC K Hel mamaeT. Of-
HAaKO Cero/iHs Bce 6OJIbIIle IOCEIeHUH calToB uayT ¢ Google, U 3TO IPaBUIIO HAPYIIAETCS.

Google He TOJIBKO HIUETO He 3HAET O BPEMEHU, HO U U3MEPSIET PEJIEBAHTHOCTD I10 YUCITY
BXOJIAIIUX CCBIJIOK, a He 110 HoBU3He. CKopee Bcero, Bbl HaliieTe Ayuiyo CTpaHUIly, a He
camyio Hosyto. Y CTapbIX CTPAHUI] ObLIIO 6OJIbIIle BpEMEHU IS IPUBJIEUEHHUS CCHUIOK, U Y
HUX WHOT/IA €CTh [IPENMYIIEeCTBO Ilepesi HOBBIMU. B pe3ysipTaTe 00BIYHOE IaJI€HHE TIOILY-
JIAPHOCTH COOOIIeHUH B 6J10TaX U CETEBBIX HOBOCTSIX YMEHBIIUIOCH Oy1arozaps Tpaduky,
IIPUXO/ASAIIEMY C IIOMCKOBBIX MaInH. Google B HEKOTOPOM CMBICTIE BefieT cebsI KaKk MallnHa
BpEMEHH, U MBI TOJIbKO ceiiuac HAauMHaeM 3aMeuaTh BIUSHIE 3TOT0 Ha PeKIaMy, mybIuka-
[UIO U pacIipesieJieHre BHUMAaHUS.



Crapoe 4—— MpuBnekarensHOCTL —P YaKan

Mpopaxwu, aonn.

Hosoe

Crapoe

Puc. 19. «XBOCTbI: BpeMeHH

VIrHopMpyeMa;l 3KOHOMMKA nsoounus
B mirpokom cMmbIcie, «ITUHHBIA XBOCT» — 3TO u306une. 13061UIbHOE TOPTOBOE TIPO-
CTPaHCTBO, U300UJIbHASA JUCTPUOYIIHS, N300MIBHBIN BBIOOD. Jlaxke HEYZOOHO, UTO OJTHO U3
omnpesiesieHHI SKOHOMUKHY, JaHHOEe B BUKUIIeANY, IJ1aCHT:

dxoHomuka, cymi. CoyuanbHas OUCYUNAUHA, NOCBAWEHHASt 80NPO-
cam evlbopa 8 ycaosusx depuuuma.

Ectb u fpyrue onpezeneHus («pacipezieseHne OrpaHUYeHHBIX PECYPCOB AJIS Y OBJIe-
TBOPEHUS HEOTPAHUYEHHBIX JKEJIAHUU» U T. [I.), HO BO BCEX IIPUCYTCTBYET OJUH DJIEMEHT:
KOHIIEHTpalus Ha Aedunure, ocobeHHO Ha paclpesieleHUN OIPaHUYEHHBIX pecypcoB. B
30Xy U300MIns — OT 3akoHa Mypa (Habiro/ieHre, YTO 1eHa,/ TPOU3BOAUTEIFHOCTD KOM-
IIBIOTEPOB YABAUBAETCA KaXKJble 18 MecsIeB) 10 er0 SKBUBAJIEHTOB B 00JIaCTH XpAaHEHUS
JTAaHHBIX U MPOIIYCKHOM CIIOCOOHOCTH CETEN — 3TO CTAHOBUTCS MPOOJIEMOH.

CJI02KHO IIepeoIeHUTh BaKHOCTH ISl SKOHOMHKH TOTO GaKTa, UTO BCe He MOXKET OBIThH
OecIyIaTHBIM: 3TAa HayKa OCHOBAaHA HA OayiaHce U HAa TOM, KaK ero ocTu4b. Anam CMUT, Ha-
IIpUMep, CO37aJI COBPEMEHHYIO SKOHOMHUKY, paccMaTpuBas 6ajaHC BpeMeHU — WU YA00-
cTBa — ¥ ZieHer. OH TOBOPUJI O TOM, UTO Y€JIOBEK MOKET JKUTh PAZOM C TOPOJOM U IUIATHUTh
BBICOKYIO apeH/IHYIO IIJIaTy MJIU KUTh JaJIeKO U IIJIATUTh MeHblIle, «BbIpakas IJIaTOH pas-
Hu1y B yo6cTBe». C 3TOr0 caMoro MOMeHTa BCsSI 9KOHOMHUKA MOCBAIIEHA TOMY, KakK pasjie-
JINTH OTPAHUYEHHBIN MTHUPOT.

Bce Tak u ectb. Heoxyiaccuyeckass 5KOHOMHKA SIBHBIM 00pa3oM He 3aHUMaeTcs n300u-
aueM. OHa He OTPUIIAET, YTO, KOT/IA BBl 3a’KUTaeTe OTOHb, TO KUCJIOPOJ, /I Bac OecIiaTeH.
OHa IPOCTO He YYUTHIBAET 3TOTO B CBOMX YpaBHEHUAX. JlaHHAsI 06J1acTh MepejaHa ApyTruM
JUCIUIINHAM, TAKUM KaK XUMUSI.

OZHaKO MBI BCTYIIaeM B 310Xy PaKTUUECKU HEOTPAHUYEHHOIO TOPTOBOTO IIPOCTPAHCTBA.
JIBa «IeUIUTHBIX» aclleKTa TPAJAUIIMOHHON 5KOHOMHUKY — U3/IeP>KKU Ha IIPOU3BOJICTBO U
JIUCTPUOYITHIO — B «JIJTMHHOM XBOCTe» I[P POBBIX TOBAPOB, T7ie GUTHI MOTYT KOIIUPOBATHCS
U [IepeIaBaThCs MPAKTUIECKU OeCIIaTHO, IPUOJIIIKAIOTCA K HyJII0. MOXKeT JIi 9KOHOMHKA
4TO-HUOYIb CKa3aTh 00 3TOM?

fAcHo, uTo n306uKe (TakXKe U3BECTHOE KaK « MHOXKECTBO») BOKPYT Hac. 3akoH Mypa —
kinaccuueckuit mpumep. Korma Kapsep Mup (Carver Mead), nmroHep B 06Js1acTu KCCIEAOBA-
HUA NOJIYNIPOBOAHUKOB U Ipodeccop KanndopHUKHCKOro TeEXHOJIOrHYeCKOro HHCTUTYTA, B



1970 TO/y MPU3BAJI CBOMX YUEHUKOB «TPATUTh TPAH3UCTOPHI», OH IIOHUMAJI, UTO TPAH3H-
CTOPOB CTAHOBUTCS MHOTO, 1 CKOPO OHH OyyT IPAaKTHYeCKU OeCIIATHBI.

CrBur MbIIUIeHHS 0T HanboJsee 3¢ (eKTUBHOTO HCII0Ib30BAHUA OTPAHNYEHHBIX BbIUH-
CJIUTEIHHBIX PECYPCOB ZI0 «PACTPAThI» IPOIECCOPHOTO BpeMEH!U, HAPUMED, 0TOOparKeHHs
Ha 9KpaHe OKOH U 3HAYKOB, MPUBeJ K « MaKUHTOIILY» ¥ PEBOJIIOIMH IEPCOHATIbHBIX KOM-
nploTepoB. He cTouT 3a6bIBaTh U COBCEM CKaHIAIBHOE PACTOUUTEIHCTBO — CYIIEPKOMITBIO-
Tep JiA pasBiaedenuii! — Xbox 360.

[IpumepHO TaKuUe Ke 3aKOHBI U300MIHA JEUCTBYIOT B 00J1aCTH XpaHEHUS JIAHHBIX, IIPO-
IIyCKHOU CTIOCOOHOCTU U BO BCEX OCTAJIbHBIX IU(PPOBBIX TEXHOJIOTHAX. 3a MpeieIaMH TeX-
HOJIOTHU «3eJIeHasg PeBOJIIONUA» IIPUBeJIa K H300IIHIO B CeJIbCKOM X03AHCTBe (Temeps,
YTOOBI 3AIUTUTH IIEHbI, MBI IUTATUM (depMepam, 4TOObI OHM HUYEro He caxain). YTo crout
3a nogbemoM Kuras u Hanu, ecoiu He u3obuiane pabodell CUiibl, KOTOPOE, B HEKOTOPOM
po7ie, TIO3BOJIAET UM «TPATUTh» JIIOAEN?

Jaxe KOJIMYECTBO UZEH MOXKET CUUTATHCSA U300WIBHBIM, IOTOMY UTO OHH MOTYT pac-
MIPOCTpaHAThCA 6e3TrpaHUYHO 0J1aroaps CBoeld «HEKOHKYDPEeHTHOI» npupoze. Tomac
IxeddepcoH, oTel] aMepUKAaHCKOU MATEHTHOU CHUCTEMBI, ckasan: «Tor, KTo 6eper MO0
U7elo, TIOJyYaeT 3HaHUs, He YMEeHBIIIask MOUX, KaK U TOT, KTO 3a’KUTAeT CBOIO CBEYY OT MO€EH,
He JINIIAET MEHSI OTHS».

Bosiee necaru et Hasax xxkopax I'miunep (George Gilder), mpomaranauct n3obuius,
cKasa:

B meueHnue sceil yenoseueckoil ucmopuu 100U CHUMAAU, YO IKO-
HOMUKA — 31MO HAYKAa o 6anamce u KOMNPoOMuUccax, 4imo nobedum
dedpuyum, a He uzobuaue. I[Tacmop Maavmyc ussecmeH ceoell udeeil
0 MOM, Yo HaceneHue 803pacmaem 8 2eomempuveckoll npoespec-
cul, a cenbcKkoxo3aticmeeHHoe Npou3soo0cmseo — 8 apupmemure-
ckoll. Maavmy3suancmeo cuumaem, umo Hedocmamok edbl OCIMAaHoO-
sum pocm. Kapa Mapxc paccmampugan 3KOHOMUKY KAk KAaccosyro
60pvOY 3a oepaHuueHHble «cpedcmaea NPou3soocmaa».
Konyenmpayusa akoHomucmos Ha degpuyume bepem ceoe HAUAN0 8
mom, wmo deduyum mMoxcHo uamepums. Jedpuyum oeparHuuusaem
aKOHOMUUecKUe Modeau U 0aem 803MOHNCHOCTMb NOAYUUMDb PACCHU-
muleaemslil peayasmam. H3obuaue Heab3s nodcuumams, Yy He2o
Hem ouegudHOll epaHuubl. Xoms uzobuiue ecmbv ge3de, kKak 8030Yx
uau 800a, OHO He8UOUMO, 8blHOCUMCA 3a ckoOKu. Tem He meHee
UMEHHO u3obunue — 08UHCYWas cuna 1106020 IKOHOMUHUECKO20 PO-
cma u uamexeHudl.

Kak 5TO cOBMECTUTDH C HEOKJIACCUYECKOU SKOHOMUKOM ? FI/I.TI,E[ep npeasiara€T nNpuBeT-
CTBOBATh TPATHI:

B xaxcdoil uH0ycmpuaabHoil pesoatoyuu 00UH U3 KAKOHEBbLX KOMNO-
HeHmos npous3sodcmaa pesko deweseem. Ilo cpasHeHuto ¢ npedxcHetl
UeHoll, Heobxo00uMoll 01 docmuiceHUS TNO20 JKHce pe3y.1bmama, Ho-
evlil paxmop npaxmuuecku becnaamen. Pusuveckasn cuaa cmana
noumu 6ecnaamHoil no cpagHeHuro ¢ pacxooamil, HeobxooUMbLMU
HA UCNOAb308AHUE MYCKYAbHOUL CUNBL HCUBOMHDBIX U At00ell. BHe3an-
HO CMa/0 803MOXCHbIM 0enamb Mo, WMo paHbvlle 6bL10 HeBO3MOHiC-
Ho. Hanpumep, gpabpuxa moxcem pabomamsv kpyaavle CYmxu, 8bl-



nyckasn npodyxkuuo cnocobom, HenpedcmasumbiM 8 OUHOYCMpPU-
anvHY 3py. Omo Ha camom dese 3HAUUM, YIMO 8 HEKOMOPOM pode
dusuueckan cuna cmana noumu becnaamuoil. Bes akoHoMuka
docHa bvlra nepecmpoumucs, Umobbl ell 80cnoav3osamucs. Ymo-
ObL nob6edumsb 8 80eHHOe UNU MUPHOE 8PeMsl, HYHCHO ObL10
«Mpamumbs» 3Hep2U0 NaAPO8Oll MAUWUHDL.

Tak MOKHO YBHU/IETh DKOHOMUUYECKHUHA KOHTEKCT. Eciin n300ure pecypcoB — BCErO
JIUIIH OJIMH U3 (AKTOPOB CUCTEMBI, BCE €Ille OTPAHUYEHHOU AeUIINTOM, TO 3TO HE CTABUT
SKOHOMHUYECKYIO OPTOJOKCHIO IO/ BOIIPOC. DTH (HAKTOPHI IIOX0KKU HA KPUBbIE 00YyUEeHUS U
YMeHbIIIEHHbIE U3/IEP’KKH Ha TPaH3aKIHUU: (PakToOphl, yBeaundaupawue 3¢ ¢GeKTUBHOCTD
MIPOM3BO/ICTBA, KOTOPbIE YMEHBIITAKOT CTOMMOCTH U HOBBIIIAIOT POYKTUBHOCTD TPY/a, HO
He OIPOBEPTaioT 3aKOHBI SKOHOMUKH.

JlelicTBUTEILHO, HECMOTPS Ha BCe BJIMSHUE, N300UINE «JIMHHOTO XBOCTa» OKPY}KEHO
orpaHndyeHussMHU. XoTA kosrmdectBo CMU noutu 6eckoHEYHO, 06'beM BHUMAHUSA U KOJTHYE-
CTBO YacoB B CyTKax orpaHudyeHo. CBOOOHBIE cpe/icTBa orpaHuYeHbl. Ha ompeaeseHHOM
YPOBHE pa3Mep MUpOoTra Bce elle orpanudeH. IIpeioKuTe MUIJIMOH TEJIEBU3UOHHBIX IIPO-
rpamMM, U YeJIOBEK, BOBMOXKHO, HE CTAaHET CMOTPETH OOJIbIIIE, HO JIUIIB T€ TPOTrPAMMBbl, KOTO-
pble eMy IEHCTBUTEIBHO ITOAXOIAT.

HaxkoHer, ciiezryeT OTMETUTD, YTO SKOHOMUKA, HECMOTPS Ha CBOE OUapOBaHKe, HE MOXKET
OTBETHUTH Ha BCE BONPOCHI. MHOTHE SIBJIEHUSA MPUHAJIEKAT IPYTUM JUCITUILIMHAM, OT TICH-
XO0JIOTHH 10 GU3UKH, UK BOOOIIE He UMEIOT HayYHOro 00bsicHEHUsA. 1300unne, Kak u
poCT, — 3TO cUJIa, eXXEeJHEBHO U3MEHSIOIIAs MUP, HE3aBUCHUMO OT Hallled CrocoOHOCTH
oImcaTh caM MpoIecc.



9. KopoTkaa «ronosa»

Mup, co3aaHHbIU po3HMLEN

XuTBl, HDABUTCA HAM 3TO WIH HET, HUKY/A He JieHyTcs. Kak U po3HUYHbIE Mara3uHsl ¢
OTPaHUYEHHBIM TOPTOBBIM IIPOCTPAHCTBOM U CETH BEIIAHHA — TO €CTh BCE TO, YTO COOTBET-
CTByeT HauMeHbIIeMy o0IieMy 3HaMeHaTesn0. HecMoTps Ha pocT 371eKTPOHHON KOMMeED-
[[1H, TIOKYNIKY B VIHTEPHETE /10 CUX MOP COCTABJISIOT MeHee 10 % Bcell pO3HUYHON TOPTOBJIH
B CIITA. /Taxke Te KOMIIaHWH, KOTOpble Hanbosiee 3 GHEKTUBHO Pa3BUBAIOT BJIEKTPOHHYIO
TOPTOBJIIO, HE KAYT, YTO B OJIMIKAKIIINeE JIECATUIIETHS CMOTYT 3aHATH 6osiee 25 % phIHKA.

¥ dusnuecKux TOProBueB eCTh He TOJIBKO TO IIPENMYIIECTBO, YTO, TOKyIIas B HUX, MTHO-
BEHHO OIIYII[Aellb Belllb. Mbl — CTa/IHbIE JKUBOTHBIE, 1 MHOT/IA HAM HPABUIMCs ObITH BMECTe
¢ APYTUMHU JIIoABMU. Bostbliie 4rcsa yeroKanuBaroT, a OOIIHIA OIBIT COIIDKAET JTIOAEH.

VIMeHHO M03TOMY HEBO3MOXKHO H30€KaTh SKCIIOHEHIINATBHBIX KPUBBIX. Ha phIHKaX
«JITMHHOTO XBOCTa» KPUBAs PA3IVIAKUBAETCSA, HO TaM TOXKe IIPUCYTCTBYIOT cBou Os10kbacTe-
pbl. XOTS MBI BCe OTJIMYAEMCH APYT OT APYra, y Hac MHOTO 06Iero. 3To He TOJIBKO HEU3-
0e’XHO, HO U MIOMOTaeT HavyaTh paboTy GUIBTPOB, KOTOPbIe IPUBOASAT CETEBOU PHIHOK B
JIBIKEHUE.

B 3T0i1 r;1aBe MBI BEpHEMCS K JIEBOM YACTH KPUBOU — K CITUCKY TOBAPOB KATETOPUU «A».
ITocMOTpPUM Ha IPeUMyIecTBa (PUUIECKON TOPTOBIM U €€ U3/IEPIKKH, a TAKXKe Ha IHUPO-
KOBellaTeJIbHble TEXHOJIOTUH U MAIIMHY 110 IPOU3BOACTBY XUTOB 'osmuByzna. Haunem ¢
[IPEUMYIIECTB.

XuThl OKa3bIBAIOT HE HACTOJIBKO OOJIBIIOE BIAMAHNE HA OOIIECTBO U TOPIOBJIIO, KaK B
MIPOIIIOM BeKe, OJTHAKO UX BJIMSHME BCE PABHO OCTAETCS HENMpPeB30ieHHbIM. OHU MOTYT
CJIY?KUTh UCTOYHUKOM OOIIIeH KyJIbTYpPbl, BOKPYT KOTOPOU (pOPMUPYIOTCS CIIEIHATU3UPO-
BaHHBIE PBIHKU.

Ycnemnasle arperaTopsl B «JJIMHHOM XBOCTe» JIOJIKHBI BKJIIOYATh U XUTHI, U HUIMU. OHU
JTOJKHBI TIPE/IJIaraTh MOJTHBINA aCCOPTUMEHT MIPOAYKTOB, IPUBJIEKAIOINX KaK IIMPOKHE, TAK
U y3KUe ayJIUTOPHH, YTOOBI CO34aTh MEXK/TY HIMH CBSI3b, OCBELAIOIIYIO IYTh MO «JINHHOMY
XBOCTY».

IToTpebuTenu XOTAT NOKYyIaTh Bce B OAHOM MecTe. OHU XOTAT ObITh YBEPEHBI B TOM, UTO
Bce HeoOXO0ZMOe HAaXOAUTCA B OZHOM OIIpe/IeJIEHHOM MecTe. MarasuHbl, KOTOPBIE CMOTYT
BCEJIUTD B TOTpebUTEIEH TAKYIO YBEPEHHOCTD, IIPeyCIeloT O0JIbIe OCTAIBHBIX. Oco3HAHUE
abCoJTIOTHOTO BBIOOPA, TOHUMAHHUE TOTO, YTO (PUIBTPHI OTOHUPAIOT JIyUlllee U3 BCETO AOCTYII-
HOTO (XO0Ts1 OBl B OTZEJBbHOUN 00J1aCTH), — OCHOBA MPHUBJIEKATEILHOCTH arperaTopoB B
«JIJTAHHOM XBOCTE».

Ecisiu BBI IIpejjiaraeTe TOJIbKO MPOAYKTHI U3 HavYala KPUBOH, TO OBICTPO MOWMETE, YTO
noTpeburenu XoTAT Oosypuiero. Ecyiu BeI pejiaraeTe IpOAYKTHL TOJIBKO U3 «XBOCTa», TO
BaIll¥ MOTPebOUTEeIN He 3HAIOT, ¢ 4ero Ha4yath. OHU He MOTYT Ha4aTh JIBU)KEHHE Ha PBIHKE,
IIOTOMY YTO BCe Mpe/siaraeMbie MPOIYKThl UM HE3HAKOMBI. BaKHOCTH MPE/JIOKEHUA U U3
«TOJIOBBI», K U3 «XBOCTa» B TOM, YTO MOKHO HA4YaTh C TOTO, UYTO MIOTPEOUTEIIAM YIKe U3BECT-
HO: 3HAKOMbI€e ITPOZYKTHI, 33/JaI0IIIVe HAllpaBJIeHUE.

XopomuM IPpUMEPOM MOKeT ITOCIIYKUTb ucroprusa MP3.com, 04HOro U3 paHHUX IIOCTaB-
IIMKOB My3BIKH B VIHTepHeTe. B 1997 rony npeanpunumarens Matiki Pob6eprcon (Michael
Robertson) Hauas To, 4YTO BBITJIA/IEIO KJIACCHYECKUM OM3HECOM «IJIMHHOTO XBOocTa». Cep-



BHC TIpeZjIaTayl KaXK0My 3aTPy3UTh COOCTBEHHYIO MY3BIKY, KOTOpPasi CTasia Obl TOCTYITHOM
BceM. Uzies ObL1a B TOM, 4TOOBI OOOHTH 3BYKO3AIUCHIBAIOIINE CTY/IUH U TO3BOJIUTD MY3bI-
KaHTaM HaIpsSMYI0 BBIXOAUTH Ha ciyiartesneir. MP3.com cobupascs 3apabaTeiBaTh Ha
JleHbI'aX, KOTOpble My3bIKaHTHI IUIATHIIN OBl 32 peKaMy Ha caiite. TupaHUs 3ByKO3aIMChI-
BAIOIUX KOMITAHUH OyZleT pa3pylieHa, U paci{BETET ThICSIYa IIBETOB.

Xots MP3.com 6bICTPO pa3BUBAJICA U BCKOPe Ha HEM ObLIIM pa3MeI[eHbl COTHU ThICIY
TPEKOB, My3bIKIbHBIE TPYIIIbI, KAK IIPABUJIO, HE MOIJIM HAUTH HOBYIO, KDYITHYIO ayAUTO-
puro. HesaBucumas Mmy3blka He U3MeHuIach. MP3.com moyiydus penyranuio, KOTopas Xo-
POIIIO OTpaskajia ero CyTh: 6e3/IMUYHas Macca B OCHOBHOM IIJTIOXOU MY3bIKH, KOTOpast 3aCIy-
JKUBaeT 3a6BeHUs.

IIpo6siema MP3.com 3akjir04anach B TOM, UTO Y HETO OBLJI TOJIBKO «IJTHHHBIH XBOCT».
Bospiryio yacTh cBoel )KU3HU OH He UMeJT JIUIeH3NOHHBIX COIVIAIIeHUN ¢ KOMIIAaHUAMH,
KOTOpbI€ ITO3BOJIMJIHN MPEIaraTh MacCOBYI0 U KOMMEPUYECKYIO My3bIKy. Y moTpebutesei He
OBLIIO «TOYKH BX0J1a», He OBLIO U3BECTHBIX MO3UIIHH, C KOTOPBIX MOXKHO ObLIIO OBl HAYATH
rouck. (B mouckax paboTocmnoco6HOM OU3HEC-MO/Ie/T KOMIIAHUS IT033K€e TTO3BOJIHJIA TTOJTh-
30BaTeJIAM 3arpyKaTh KyIJIEHHble UMY MY3bIKQJIbHBIE JUCKH, YTO IIPUBEJIO K MHOXKECTBY
cynebHbIX pa36UpPaTeNbCTB U K 3aKPHITHIO KOMITAHHUH.)

IMpuunHa, M0 KOTOPO¥ Moziesib MP3.com He IpUBeJIa K yCIIEXY, a MOZIeJb iTunes, MeHee
OPHMEHTHPOBAaHHAs HAa HE3aBUCUMBIX MY3bIKAHTOB, OKa3J1aCh YCIIENTHOW, B TOM, 4TO iTunes
Hayaia ¢ 3aK/II0YeHHUs COIJIallleHUH ¢ KPYIHBIMHU 3BYKO3aNHCHIBAIOITUMI KOMIIAHUAMH,
KOTOpBIe 06J1a71aTi TIpaBaMU Ha «KPUTHYECKOE» KOJIUYECTBO MIUPOKO MOMYJISIPHBIX MECEH.
3areM 106aBUIINCH HUIIU, KOT/IA «arPeraTopsbl IPaB» MPeIOCTABIISIIH 1IeJIble AVCKH, 3aT0JI-
HEHHBIE COTHAMU THICAY HE3aBUCUMBIX HCIIOTHUTeer. [Tosp3oBaTenu iTunes MOIIu BBIH-
TH Ha PBIHOK, HA KOTOPOM KaTerOpHH OBLIIN OIIpe/ieIeHbl I3BeCTHBIMI KOMMEePUYEeCKIMU HC-
MIOJTHUTEJISIMU U OTKYZIa MOYKHO OBLIIO €CTECTBEHHBIM 00pa30M HEPEeHTH K HUIIIEBOU My3bI-
Ke.

(MoxxHO Tak)Ke IOMHTEPECOBATHCSA, IOYEMY CTOJIb YCIENTHA MoJienb MySpace, OueHb
noxoxkass Ha MP3.com. B HacToAMi MOMEHT KaXKETCSA, YTO 3TO UBYMHUTEIHHO 3D PEKTUB-
HOe coueTaHue coobIecTBa U KOHTeHTa. CHIbHBIE COIIUATIbHBIE CBA3H MEXK/IY /IECATKAMU
MIUJTMOHOB MOKJIOHHHUKOB MO3BOJISIIOT HAXOIUTh HEU3BECTHYIO MY3bIKY, KOTOpas MHAUe
ocrasiach ObI HE3aMEUEHHOM M KOTOpAas JIeJIaeT MocellleHre caiiTa MHTEPECHBIM. ITO TIOMO-
raeT eMy u3beraTb «BBITOPAHHA», KOTOPOE IIOCTUIJIO IIPEABIAYIIIE CEPBUCHI COITHATBHBIX
ceTell, CTPOUBIIMX CBSA3U DAl CAMUX CBS3€H.)



Fopoackomn «xBoCcT»

JIpyroii TUII «XUTOB» — KpyIHbIe ropoza. Eciu cocraBuTh rpaduKku Hace/leHUs Ha Ijia-
HETE, MBI [TOJIyYMM SKCIIOHEHIIMAIBHYIO KPUBYIO. B HEGo IbIIOM KosnuecTBe MecT, ot Il1aH-
xas o [Tapu»ka, MpOKUBAET OIPOMHOE KOJIMUECTBO JIIOJIEH, B TO BPEMS KaK BO BCEX OCTaJIb-
HBIX MeCTax HaceJeHue 3HaYUTeJIbHO MeHblle. B kaure « BOSHMKHOBEHME KPEaTUBHOIO
knacca» (The Rise of the Creative Class) Pobept ®nopuza (Robert Florida) roBopurt, uto
MUP HEOTHOPOJIEH.

JIodu cobuparomes 8 kaacmepwl He MOAbKO NOMOMY, YMO UM Hpa-
sumcs 6bimsv pA0OM UAU HCUMD 8 KOCMONOAUMUYECKUX YeHMPAax ¢
MHOIHCeCmeoM yoobcmae, Xoms 3mo modice umeem 3HaveHue. JIroou u
KoMnaHuu cobuparmes 8 kKaacmepbsl, NOMOMY 4mo Mo2ym noay-
YUMb 02POMHOE NpeuMyuecmaso 8 npousgodumenvHocmu mpyda,
aKOHOMUKe macwmaba u obmeHe 3HAHUAMU, KOMOPble NPUX00AM
npu maxoi naomxocmu Hacenexus. Teneps udeu nepedsuzaromes
c800600Hee, npusnexkarom 6oavlle BHUMAHUS, MO2YM OblMb Obl-
cmpee peanu3o8aHb. — MHOX#CECMB0 U30bpemamenell, op2aHU3amo-
P08 U PUHAHCUCTNOB HAXOOAMCS 8 NOCMOSAHHOM KOHMakme opye ¢
dpyaom, kax Ha pabome, mak u eHe ee.

BepmmHbI HaceseHUsI — BEJIMKHE TOPOJIa MHUPA — CYIIECTBYIOT, IIOTOMY UTO KYJIBTYpP-
HbIE€ U SKOHOMUUECKHUE IIPENMYIIECTBA TPUCYTCTBUS MHOKECTBA JIFOJIEH € JIMXBOH KOMITEH-
CUDYIOT U3JIEPKKU IIPOKUBAHUSA B rOpojie. JIFDOOIBITHO, YTO OJTHO U3 TAaKUX IIPEUMYIIECTB
— OrPOMHOE pa3HOO0Opa3ue B KAK/IOU U3 BO3MOKHBIX HHUIIL.

B Takux ropogax, kak Hb}o—flopK, JlouzoHn, [Tapux u Tokno, ecTh IpakTU4ECKH Bee. XO-
THTe 3THUYECKOU enbl? IloxkanyicTa, OT 3pUTPENHCKON U OEHTaIbCKOH 10 MOHTOJIBCKOH.
EcTb pa3BiieueHus1 BceX BO3MOKHBIX HAIPaBJIEHUH, YCIIYTH, Y/IOBJIETBOPSAIOIIHUE BCE TO-
TpebHOCTH, 0OUINE IPOAYKTOB MOXKET IIOCIIOPUTH C ACCOPTUMEHTOM Amazon.

ITouemy? B roposax HacesleHHE CKOHIIEHTPUPOBAHO TaK IIJIOTHO, YTO OOBIYHO pacipe/ie-
JIEHHBIH CIIPOC CaM CTAHOBHUTCS CKOHIIEHTPHUPOBAHHBIM. ['0po/ia MOKHO IIPEICTABUTD cebe
KaK «JJTHHHBIA XBOCT» TOPOJICKOTO MPOCTPAHCTBA, KaK VTHTEpHET — «JAJTUHHBIA XBOCT»
IIPOCTPAHCTBA UEU U KYJIBTYP.

IMucarens CruBeH J:xoHcoH (Steven Johnson) roBopur:

Maza3sum, 20e He npodaemcs HU1e20, KPOMe NY208UY, 8PS0 AU UMe-
em CMblCA 8 500-MblCAUHOM 20pode, a 8 Hvro-Hopke ecmb yeavlil
Keapma. maxkux mazasuros. I1o amoii sxce npuuuHe 8 60AbWIUX 20-
podax npousemarom cyoKy.AbMypbl: ecau Yy 8ac CMPAaHHble 8KYCbl,
MO 8ePOSMHOCMb HAUlMU eOUHOMbBIULIEHHUKOS 8 9-MUAAUOHHOM
2opode 3HAUUMEAbHO BblllLe.

Ixeitn JIxxeiikobe (Jane Jackobs) B TeueHre MHOTHX JieT HabJofaa 3a TeM, KaK KpyII-
HbIE TOPO/Ia CO3/IAI0T OKPY?KEHNE, B KOTOPOM HHUIIHK MpolBeTaT. OHA MHIIIET:

Heboavutue 20podxu u npu2opoobl... — 3MO ecmecmeeHHoe MeCmo
04151 02POMHBIX cYynepmapxkemos, Heb0oAbLUL020 KOAUHeCc8a NPooyYK-
MOBbIX MA2A3UHOB U 0151 8N0AHE 00bIUHBIX KUHOMeampos. 30ech
npocmo HedocmamouHo Ardell, Wmobvl noddepircams oanvHeliulee
passumue pasHoobpasus, xomsa mo2ym 6bims 100U (HO CAUWKOM
Mano), kKomopwle maxo2o pazHoobpasus xceaarom. Kpyntule 20po-



0a, ¢ Opya0il CMOPOHbBL, — MO ecmecmeeHHoe Mecmo cynepmapke-
M08 U 00bIYHBIX KUHOMeampo8 NAKC MA2a3uHo8 0eauKamecos, ne-
KapeH, UHOCMPAHHbIX NPOOYKMO8, a8aH2apOHbLx Guabmos u m. 0.
Bce amo cocywecmayem, obbluHOe U cmpaHHoe, 60abluoe u manoe.
B nonyAspHbIX U AKMUBHBIX UACMAX KPYNHO20 20p00a Man020 3HA-
yumenvHo boavle, vem KpynHozo.

B 3awmuTty nonok

Ilepes TeM KaK XOPOHUTH IIOJIKM B MarazuHax, AaBaiTe ux moxpaauM. CerofHsIIHIE
BUTPHHBI B Mara3uHax — HHTep(deic K BHICOKOPA3BUTOHN CETH ITOCTABOK, KOTOpasi pazpabo-
TaHa, 4ToObI Hanbosee 3(GEKTUBHO UCIOIb30BATh IPOCTPAHCTBO U BpeMs. BricoToii 1Ba
MeTpa, MUPHUHON — IMOJITOPA, B IIyOUHY 6oJiee moJlyMeTpa — COBPEMEHHBIH CTEH/I B CyIIEP-
MapKeTe BMELAET CTOJIBKO JKe, CKOJIBKO U HEGOJIBIIOH IPY30BHK.

MarasuHHbIe IOJIKU, HAOUThIE COTHSAMHU YIIAaKOBAHHBIX IIPOAYKTOB, IO pa3MepaM Hje-
JTBHO MOXO/ISAIINX /IJIS CTAH/IAPTHBIX CTEHZOB, CTAIH COBPEMEHHBIM CHMBOJIOM U300MIIHSI.
B cpexgHem cymepmapkeTe npojaercs 60osiee 30 ThIC. PA3IMYHBIX HANMEHOBAHUM TOBAPOB;
BCE OHU H/IEJIbHO PACIIOJIOXKEHBI Ha BUTPUHAX TaK, YTOOBI IPUBECTA K MAaKCHMAaIbHBIM
MPOJIa’KaM P MUHUMAJIbHBIX U3/IEPIKKAX. DTO— uyA0 3¢bPEKTHUBHOTO XpaHEHUs U TOHKO
HACTPOEHHOH MAaIINMHBI IPOJIAXK.

Mara3uHHBIE [IOJIKH — IIeJI0€ UCKYCCTBO B PO3HUYHOM TOProeiie. IIpOyKThl HA BUTPH-
HaX yIIaKOBaHbl U PACCTABJIEHbI B COOTBETCTBUHU C AJITOPUTMAMHU IIOCTABOK U U3MEHEHUAMHU
3JIACTUYHBIX KPUBBIX crpoca. OnTuMasbHOe pacupe/iesieHre TOBAPOB epecMaTPUBAETCs
€KeTHEBHO B TOJIOBHBIX OT/IEJIEHUSIX PO3HUYHBIX CETel, a CAMH Mara3uHbl IIOICTPANBAIOTCS
I07], HETO.

Mopenu, 10 KOTOPHIM 3aI0IHAITCA BUTPUHBI, CO3/IaHbl TAKUMU, YTOOBI HAXKATh Ha BCE
«KHOIIKH» IIOTPEOUTENA: yIOBJIETBOPEHHE CYIIECTBYIOIIETO CIIPOCA, CTUMYJINPOBAHUE
CIpoca, MaKCUMaJIbHble IPOJAXKU HA MUHUMAJIbHO BO3MOKHOM IIPOCTPAHCTBE.

ButpuHbI Mara3auHOB OBLIM U3YYEHBI CO BCEX CTOPOH, IPOBEPEHBI Ha (GOKYC-TPYIIIAX,
Yyepe3 CKPBIThIe BH/I€OKaMepPhI U IIPU IIOMOIIH PaJIOMETOK UX U3yJasIl HACTOSIIKE aHTPO-
0JIOTH. BUTPHUHBI Mara3uHOB — MEPEeIHUIN Kpall OTPacau, KOTOPAsi CETOAHs COCTABIISET
IIOYTH 60 % aMepPUKAHCKON SKOHOMUKH M WHJIYCTPUU HCCJIEJOBAHUHN, KOTOPAs COOTBET-
CTBYET €€ BasKHOCTH.

Hawm u3BecTeH mpoAakHbIN K03(hbULMEHT KaXK/I0H U3 IOJIOK, cCBepXy JoHu3y. Ham us-
BECTEH JIEHEKHBI SKBUBAJIEHT «30JI0TOH MOJIKU», YYTh HHUXKE YPOBHS IJ1a3, AJIsI KaXIA0H
KaTeropuy MPOAYKTOB ¥ BUA NPOAaK (HAIpUMeD, B CyepMapKeTax MaruyecKkoe MecTo B
cepeirHe CITIOCOOHO BHI3BATH B IATH pa3 O0JIbIIE MPOAAK, YEM II0JIKA B cAMOM HU3Y). Mara-
3UHBI ONIPEEISAIOT «IJIATy 32 Pa3MeIleHue» , KOTOPYI0 OepyT ¢ IPOU3BOAUTENIEHN, UTOOBI IO~
MECTHUTD IPOAYKTHI B 3TO BOJIIIEOHOE MECTO, YBETUUNBAs TPOAAKH U IPUOBLIH TIPOIABIIA.

Topu3oHTaIBPHOE U3MEPEHHE U3yUaeTCs C TOUYKH 3pEHUs JieMOHCTpanuu 6peHzioB. Ham
TOYHO M3BECTHO, HACKOJIBKO IIMPOKO MOTYT OBITh PACCTABJIEHBI IPOYKTHI OAHON KOMIIA-
HUU, YTOOBI IPUBJIEYD B3IJIA/ IOKYyNATEs, HO He 3aHIUMAaTh CJIUIIKOM MHOTO IParoieHHo-
ro MecTa. biarozaps mTpux-KoAaM U CBA3HM KacCOBOTO IPOIPAMMHOTO 0becliedeHus co
CKJIZIOM MBI MOYKEM HAMOJJIHATH BUTPUHBI TOBAPOM B HYKHOE BPEMsI.

VHpIME c10BaMu, 61arofapst JeCSATHIETUAM UCCIEA0BAHNUN IPOAAK B CyIIepMapKeTax
MBI 3HaeM, KaK U3BJI€Yb MaKCUMAaJIbHYI0 HIPUOBLIb C KaXK0T0 KBAZPATHOTO CAHTHUMETDPA
TOPTOBOTO MPOCTPAHCTBA. EC/ii TOCMOTPETH, Yero MBI IOCTUTJIA — B3PhIB U300MIIHS U CHU-



JKEeHHe IieH 6]1ar0/1ap5{ r7100aJIbHBIM KaHaaaM IIOCTAaBOK, — CJIO?KHO IIJTOXO OTHOCHUTBCA K
moJiKaM B MarazuHax. OHU — JKUBO€E BOIVIOIIIEHHE KalluTaJIn3Ma.

ApeHpa no nonagrouma

OnHaKo MOJIKA B Mara3uHax o4eHb HEOKOHOMHBI. HauHeM ¢ oueBuAHOTO. MecsauHas
apeH/ia OTHOTO YPOBHSA CTeJlJIa’Ka HEBEPOATHO BbICOKA. KOHEUHO, HA KaXKbIi KBaPaTHBINA
MeTp I10JIa MOXKHO IIOMECTHTH 6 KB. M IIOJIOK, OZJHAKO OOIIEPUHATHIE IIPAaBUJIa TOBOPAT O
TOM, YTO Ha KBa/IpaTHBIH MeTp I10J1a, 3aHATHIM TOBapaMH, Hy>KHO ellle JIBa-TPU KBaPaTHbIX
MecTa JJIs IPOX0/ia, TEJIEIKEK U CBOOOBI IepeMeleH s B 3aBuCHMOCTH OT THIIA Mara3uHa
OT/IeJIbHBIN CKJIA/l U aIMUHUCTPATHBHBIE IOMEIIEeHUs MOTYT J06aBUTh K 0OIIEH IIommaau
ette 710 25 %. B Hauase 2005 rojia MecTo B KPYIIHBIX TOProBbIx KoMiuiekcax B CIITA czaBa-
JIOCh B apeH/Iy 110 40 0JUIapOB 3a KBagpaTHbIA (yT. Tak, yucTas cTOUMOCTh KaXK/I0T0 KBa-
ZpaTHOro ¢GyTa Ha MOJIKAX MOXKET COCTABJATD OT 26 /10 33 A0JIaPOB B MECSII.

EcTb 1 gpyrue u3/iep:KKU: IPOJABIbI, aMOPTHU3AIUA 000PYIOBAHUA, SJIEKTPUIECTBO U
JIpyrre KOMMYHHUKAIIIH, BODOBCTBO U JPYTHE BUJIBI «IIPOIAXKU» TOBAPOB, BO3BPATHI, CTPA-
XOBaHUE U PacXo/ibl HA MapKeTHHT. Bce BMecTe 5TU U3/IepKKHU MOTYT IPAKTHUUECKHU CPaB-
HATBHCS C PACX0/IaMU Ha apeHy, IPEeBPAaTUB apeHy OJTHOTO KBaJIpaTHOTO (pyTa MecTa HA
I0JIKax B 50 Z10J1JIapoB B MecAll. CpefHAsA PO3HUYHAS HAalleHKa COCTaBJsAeT 40 %. ITO, 3Ha-
YUT, UYTO KKABIN KBaZPATHBIN QYT Ha IOJIKAX JOJIKEH IPUHECTH OT 100 JI0 150 J0JI7IapoB B
MecAI B IPOJjakaxX, YTOOBI IPOCTO OKYIIUTHCS.

ITockOJIBKY MECTO Ha CTeJUIaXKaxX JOPOTrOe, TO TOJIBKO CaMble MHOTOOOEIIAIOIINE TOBAPHI,
Ybsl MOMYJIIPHOCTD WJIN JOXOAHOCTh IIPOTHO3UPYEMa, MOTYT Ty/a IOIACTh. JTO JKECTKOE
MIPAaBUJIO, U MOJABJIAONIEe OOJIBITIMHCTBO TOBAPOB HE MOTYT €ro 060iTH. ExxeroiHo cynep-
MapKeThl paCCMaTPUBAIOT KaHAUAATYPHI 15 ThIC. HOBBIX IIPOAYKTOB. 13 TeX, KTO peaslbHO
mmomnaziaeT Ha MOJIKU, OT 70 /1o 80 % HaJ0JIr0 TaM He 3a/iepKuBatoTcs (mo anusiM Coro3a
norpeburerieii). CeroiHs CTONMOCTb XpaHEHUsI 0HOTO DVD B IMyHKTE IIpOKAaTa COCTaBJISET
IIPUMEPHO 22 fos1apa B rof. Toapko Hanbosiee MOMyIsApHble GUIBMBI CAAIOTCSA B IIPOKAT
YacTo, YTOOBl OKYIUTH CBOE NPUCYTCTBHE (IIOTOMY IHYHKTHI IPOKATa M Ha3BIBAIOTCH
Blockbuster).

OnHaxo 970 emte He Bce. CKPBIThIE U3/IEPKKH TPASUIIIOHHON PO3SHUYHON TOPTrOBJIH MO-
I'yT OBITH BBIIIE IPSAMBIX U3ZIEPKeK. DTO HeIOIOIyUeHHasA TPUOBLIb 32 HeHalJIeHHbIE IIPO-
JIYKTBl WJIU HeyJIOBJIETBOPEHNE CKPBITOTO CIIPOca U3-3a HellocTaTka GU3NYECKOTO MecTa.
39pa Google oTKpbLIa BCEM TJIa3a Ha BaXKHOCTh TOTO, YTO JIETKO HAHTH. MBI IpOCTO Habupa-
€M TO, 4TO Ha/lo (¢ BepHOU mwin HeBepHOU opdorpadueii), 1, B 6OJIBIINHCTBE CIyIaeB, UC-
KOMOE TYT 2Ke HOoABJIsAeTcss. MBI HCIIOPUYEHH! II0JIE3HBIMU peKOMeHJanuAMHY (YPOKH, MOJIy-
YeHHBIE TEMH, KTO MIPHILEJ 10 HAC), KOTOPbIe 3HAKOMAT HAC C BEIIaMHU, O KOTOPBIX MBI CAMH
HUKOT/Ia ObI He IOAYMAaJIi U He HALIUTH OB UX.

OZIHaKO BCe 3TO He IOIAZAeT B MECTHbIE MAra3UHBI, I7le IIPOIYKTHI pa30UThHI HA XKECTKUE
KaTeropu («KOHCEpBUPOBAaHHbBIE IIPOAYKTHI» ), IIa0I0HBI IPOBEZEHUS TOKYTIOK U3BECTHEI
TOJIBKO MeHeJ[>KepaM, a eIMHCTBeHHas IIOKMCKOBasl MalllHA — COTPYAHUK, paboTaomui 3a
MUHUMAaJIbHYIO 3apIlIaTy. OTO HEJJOCTATOK BCEX TPAAUIMOHHBIX PO3HUYHBIX TOPTOBIIEB.
OHu 0OpeveHb! JKUTh B HETUOKOM MUDe IIOJIOK U CTeJUTaKeH, I/ie MPOYKTHI JOJIKHBI IO/~
YHHATHCSA OECKOMIIPOMUCCHOH (PU3UKE aTOMOB, a HE OUTOB.

I';maBHBIN HEOCTaTOK MaTepHaJIbHOTO MUPA — HEBO3MOXKHOCTb U30aBUTHCSA OT OI'PAHMU-
YeHU BpeMeHH U IpocTpaHCcTBa. OUeBUHO, UTO IPEAMET MOXKET HAXOAUTHCS TOJIBKO B OfT-
HOM MecCTe B OJIHH MOMEHT BpeMeHH. HanpuMmep, 6aHKa ¢ TYHIIOM He MOKET Cpa3y HaXo-
JIUTHCS B HECKOJIBKUX KATErOpUAX, XOTs MHTEPECHI KX 0T0 [TOKyTaTesIs MOTYT OBITh pas-



JINYHBI: «PbIba», «KOHCEPBBI», «J1A OyTepOPOZOB», «C HU3KUM CO/IEP’KaHUEM JKHUDPA»,
«pacupojaxa», «becrcesyiep», «Kak B IIKOJIe», «CTOUT MEHBIIE 2 JIOJJIApOB» U T. .

dusnyecknii Mara3uH He MOJKeT MTHOBEHHO IT€PECTPOUTHCSA, YUTOOBI COOTBETCTBOBATH
OKHJIAHUAM KQKJIOTO IIOKyIIaTesIs. ByThIJIKM ¢ BUHOM He MOTYT II€PECTPOUTHCS TaK, YTOOBI
COOTBETCTBOBATH pe3ysbTaTaM noucka. OHU He MOTYT IePeNphITHYTh Ha CJIEAYIOIIYIO I10JI-
Ky, IOTOMY 4TO BeJIMKa BEPOATHOCTb TOTO, UTO KyNUBIINe cbIp «I'aya» U MacJauHbBI MOTYT
KynuTh U «IIMHO». ATOMBI OY€Hb YIIPSIMBI.

Korpa BbI Ky1a/1eTe TOBAp B KOP3UHY, MarasuH HUYero o0 5TOM He 3HaeT, II0Ka BBl HE I10-
JIOiZieTe K Kacce, a B 5TOT MOMEHT yKe II03/THO YTO-7TH00 IPeAIPUHUMATH, Pa3Be YTO MpeJi-
JIOKMUTB BaM KyTIOH Ha CKUAKHU B OyymieM. HekoTopble yueHble MEUTA0T 00 «yMHBIX» KOP-
3WHAX /IS IOKYIIOK, KOTOPbIE HA OCHOBE PAJIIOMETOK OIIPEEIISIOT COOCTBEHHOE COZEPIKHU-
MOe U 10T ITOKyTaTesio pekoMeHaanuu. OHaKo 3T yUeHble Bce JKe He MOTYT TeJIelIOPTH-
poBaTh MaTepUIO U C/lesIaTh CjIeloBaHUe PeKOMeHAAIUAM JEeTKUM JJIA NTOKynaTess. B pe-
JIBHOM MHUPe JBUKYTCA NMOKyIaTelH, a He IPOAYKTHI.

Ad ekt Wal-Mart

Korza MHe 661710 4yTh OOJIBIIIE 20 JIET, s, KAK K MHOTHE JpyrHe, paboTay B Mara3uHe
3ByKO3amucen. To OBLI JOBOJIBHO OOJIBIIION Mara3uH B JeJIOBOM palioHe B IeHTpe Ba-
IIMHITOHA, YaCcTh CETH, KOTOpas 6OJIbIIIE He CYIeCTBYET.

MarasuH 6bL71 B OCHOBHOM PacCUMTaH Ha pabOTAIOIINX PAIOM IOPHUCTOB, a/[IMUHUCTPATO-
POB U KJIEPKOB, TaK YTO My3bIKa OblIa momysspHasa. OHAKO s IO CHUX IIOP IIOMHIO CTEHJI C
MMIIOPTUPOBAHHOH My3BIKOH, B OCHOBHOM, OPUTAHCKAas «HOBAs BOJIHA» (9TO Bee ke OpLIa
cepennHa 80-X roJioB), KOTOPBIY TAHYJICA BAOJIb MarasuHa psAJOM ¢ MOMM MeCTOM, TZe f
HabJi071as1 3a ABEPBIO ¥ OTBeYas Ha BOIIPOCH IoKymnarteseld. C3aAu exxaayu ABeHa[aTh-
JIIOHMOBBIE CUHIJIBI (HanmpuMep, nomysspHble Torga Depeche Mode u Billy Idol), a knaccu-
Ke ObLIIO OTBE/IEHO OT/IEJIbHOE MTOMEIIEHUE C IIPEKPACHON aKyCTHKOM.

SI BCIIOMHIUT 3TO HEZJaBHO, IPOTYJINBAsCh 10 My3bIKJIbHOMY OT/ey Marazuna Wal-
Mart B Oxienze, Kanudopnus. (MHTepecHO, TPAaBUIIBHO JIU TOBOPUTH «IIPOTYJIUBAJICI» O
15 1marax B OJIHy CTOPOHY U o6paTHO0?) Wal-Mart oTBeuaeT mouTH 3a OHY IATYIO IPOJAK
MY3BbIKH B AMEpHKe, 5TO CAaMbIH KPYITHBIH PO3HUYHBIN TOproBen. Kaxkayo Hesem o 0KoJIo
138 MJIH aMepHKaHI[EB COBEPUIAIOT NOKYIKH B Wal-Mart, npeBpaiias ero, BO3MOXHO, B
00BEANHAIONIYIO KYJIBTYPHYIO CHJIY CTPAHBI.

3a mociyieiHUE 10 JIET 5TH KPyIHbIe PO3HUYHBbIE TOPTOBIIBI, BKJIIOYAsA U TaKUX, KaK
BestBuy, n3MeHIWIN JINLIO My3bIKQIBHOU WHAYCTPUU IIPU IIOMOIIY HEIIPEB30H/IeHHOH KO-
HOMUKU MaciTaba. Cero/iHs pe3Ko yIajao YHC/I0 HE3aBUCHMbIX Mara3nuHOB 3BYKO3aIHCeH,
KaK TOT, B KOTOPOM s paboTtas. OT/esIbHble KOMHATHI JJI IPOC/IYIINBAHUA KJIACCUKU HA
rpaHu BeIMUpPaHUs. He CTOUT U TOBOPUTH, UTO IOUTH HE OCTAJIOCH CTEH/IOB C HUMIIOPTHOM
MY3BIKOU.

BmecTo 3auacTyio 3KIEKTUUIECKIX KOJIJIEKIIUH CIIeNNIN3UPOBAHHBIX Mara3uHoB CyIIep-
MapKeThl IIpeijIaraloT OTHOCUTEIBHO He0O IO BBIOOD XUTOB. YIUBUTEIBHO, UYTO TaKHe
60JIbIIIEe Mara3uHBI MIPEJIATAI0T HACTOJIBKO MAJIO B KaXK/I0U U3 KaTerOPUid, HO 3TOTO Tpe-
OyeT 5KOHOMUKA KPYITHOM PO3HHUIIBI. Y HUX 3aMedaTesIbHble IEHbI 1 MHOXKECTBO IOKyIIaTe-
snei. Tpuym@ onToBbIX 11eH U 3 GEKTUBHOCTUA KAHAJIOB IIOCTABOK — KPYITHbIE PO3HUYHbBIE
MarasuHBbI Cerof[HsA SBJAIOT cOO0H HaCTOAIIMe IPOU3BEIeHNUA UCKYCCTBA.

Bot 1 «kopoTkas royjosa».

Hackosipko oHa KopoTkasa? B cpegnem marazune Wal-Mart nmposaercs 4,5 ThIC. YHH-
KaJIbHBIX HAUMEHOBAaHUH JUCKOB (1711 cpaBHEHH:A, Amazon npozaet 6osee 800 Thic.). a-



BaliTe OT/IEJIPHO IIOCMOTPUM Ha OTZes1 MarazuHa B OKjIeH/ie, KOTOPBIX s MOoceTHI. BOT Ko-
JIMYECTBO 3amucel, 00HAPYKEHHbIE MHOH B KaXKJOW U3 KaTETOPHI:

Pok/mom/R&B — 1800

JlatuHo — 1500

XpucruaHckas My3bIKa,/Tocnesn — 360
Kautpu — 225
Krnaccuueckas/paccinabisomasn — 225

OCHOBHBIX CTE€HJIOB /iBa: «pOK/1mon/R&B» U «yiaTuHO». Bce ocTasibHBIE KATErOpUY 3a0U-
THI Ha HEOOJIbIINE CTeH/IbI. JI3Ka3, KIaCCUKa, STHUYECKAs] My3bIKa, PacciabAmomasn U «Hb0
SUIK» — BCe 3TO ObLJIIO HA 00HOM CTEHZE.

Mo manueM JaBuaa Fotinba (David Gottlieb), 6piBIIIETO PYKOBOUTEST 3BYKO3AMKUCHI-
BaloIllell KOMITAHUH, U3 30 ThIC. AJTbOOMOB, BBIIIYCKAEMbIX €3KEro/{HO, B MarazuHe Wal-Mart
€CThb TOJIBKO 750. TOJIBKO 2,5 % HOBOM MY3bIKH, BBIITyCKA€MOU B TO/I. 4,5 ThIC. HAUMEHOBA-
HUU Ha BUTPUHAX — 3TO MEHEE MOJIOBUHBI JOCTYIIHBIX KAaHPOB. llesble KaTeropuu — OT
TaHIIEeBAJIbHOM MY3bIKH 10 3aTIUCEH BBICTYIUIEHUH — WU BOOOIIE OTCYTCTBYIOT, MU CIPSI-
TaHbI BO «BCEOOBEMITIOIINX» KATETOPHAX, KaK «pok/mon/R&B». Her HU 0/THOTO 9K3eMILISA-
pa ansboma «Exile on Main Street» rpynmst Rolling Stones uin «Nevermind» rpymmbt
Nirvana.

Yto 1 TpeboBaIOCh TOKA3aTh... IedUIUT, «y3KHe MecTa», HapyllleHNe eCTECTBEHHOTO
X07la AUCTPUOYIINH ¥ TUPAHUA (PU3UUECKOTO IPOCTPAHCTBA — BCE B OZHOM 60AbUIOM Mara-
31HEe. DTO MapaJOKC: 3alIUTe B Mara3uH, U Bbl OyZleTe MO[aBJIeHbl U300MIHEM U BHIOOPOM.
OHAKO MPUCMOTPUTECH, ¥ U306MIIHE OKAXKETC s JIUIIb moBepxHoCcTHBhIM. CTeHbI B Wal-
Mart B MU JJIMHON U MeTp B I1yOuHy. Ha mepBbIi B3IJISA/, KAJKETCA, YTO TaM €CTh BCE.
OpnHaKO B MUPE, KOTOPHIN 3HAYUTETHHO OOJIBIIE CTEIIaXKa, BUAUMOCTh pa3HOOOpasus He-
JIOCTAaTOYHA.



Bunbnunoteka HeBepHO pacCTaBJI€HHbIX KHUT

Opnna u3 HauboJiee 3HAYNMBIX Ipo0JIeM PU3HMIECKIX TOBAPOB — 3TO TO, UTO OHU HABS-
3BIBAIOT HaM Irpyboe pasbueHue Ha KaTeTOPUU U CTaTUYECKYI0 TAKCOHOMUIO, KaK MBI yiKe
MOTJIM BUZIETh Ha puMepe Wal-Mart. 9To 3HaYUT, YTO BETPOBKA MOKET OBITH B pasielie
«KYPTKU» WU «CIIOPTHBHASA OJI€?KJa», HO HEe B KATETOPUAX «CHHUI» WJIN «HEHJIOHOBBIA».
OOBIYHO 3TO HE OUEHb Cephe3Has MpobiieMa: KaTErOPUU OJJUHAKOBO IJIYIIBI JJIs1 BCEX JIIO/IEH
(3KOHOMHUKA «II0J] OZIHY I'PeOeHKY» UTHOPUPYET TeX, I KOTO 9TU KaTerOPHUHU U/leayIbHBI).

Ecisiu BBI yripaBiisieTe Mara3uHOM, BaM NIPUJIETCS YTalbIBATh, T/I€ JIIOAU OKU/IAI0T YBH-
JIeTh BeTPOBKY. [IocTpoUB Mara3uH Ha OCHOBE HEKOel TAKCOHOMUU, BaM He OCTaeTCsI HuJe-
ro, KpoMe KaK HaJleAThCsA, YTO UMEHHO TaK PaccyAaeT OOJIBIINHCTBO JIOJEH. A Kak Ke Te,
KTO JyMaeT uHaue? ByzneM HazleATbCA, YTO OHU IONPOCAT ITOMOIIIH.

OBOJIIONUSA CETEBOM POZHUYHOHN TOPTOBJIU, OJTHAKO, I0KA3aJIa, YTO CIIOCOOHOCTh U3Me-
HATH KaTETOPHUU U «HA JIETY» IepeMellaTh IPOAYKTHI OTKPhIBAeT PeaIbHbIe BO3MOXKHOCTH
JUIs oJtydeHus npubsiiu. IIpexe Bcero Mara3uHbl B VIHTepHETE MOTYT IIOMEIATh IIPO-
JIYKTBI B JIFOOBIX KaTeTOPUAX U B JII0OOM KOJIMYecTBe. DTO NIPUBJIeKaeT BHUMaHUe IIOTeHIU-
aJIbHBIX MTOKYIIATeJIeH, KOTOphIe He HAIIUIH IPOAYKT B OCHOBHOH KaTerOpUH, U CTUMYJIUPYET
CIIPOC CPEZH TeX, KTO AaKe U He HCKaJI, HO OKA3aJICs 3aHTEPECOBaH.

AP deKTUBHOCTD U yCIIEX CETEBOUN PO3HUIIBI IIPOJIFJIN CBET HA U3/IEPKKH TPATUITHOHHO-
IO OTCYTCTBUSA TMOKOCTH U YPE3MEPHOTO YIPOILEHUA B TPAAUIIMOHHOM po3HuIie. OnHo se-
JI0, €CJIX MPOCTO BBICOKU I[€HBI WJIU BHIOOP OTPAHUYEH: COBCEM JIPYTO€ — HEBO3MOXKHOCTD
IIOMOYb JIIOZISIM, KOT/Ia UM 3TO HEOOXOJUMO.

Hayka 06 nHdopMamuu Ha3bIBaeT BOIIPOC O KATETOPHU3AI[UH BEI[ed «OHTOJIOTHUYECKOH
npobseMoii». CJI0BO «OHTOJIOTHSA» B Pa3HBIX HayKax 0O3Ha4yaeT pas3Hble BelllU, HO /I Ou-
6yroTekapel U MPOrpaMMUCTOB (A TaKKe JIJIs PYKOBOJIUTE e Mara3nuHoB, 3HAIOT OHU 00
3TOM, WJIH HET) — 3TO CIIOCOO OpraHu3aIuy Belel. JlecaTuuHas cucreMa J[blou — OMH U3
croco6oB Kareropusanuu Kuur; Encyclopaedia Britannica — croco6 opranusamnuu uHdOp-
Maluy; nepuoAndeckas TabIuIa 3j1eMeHTOB — CIIocob KaTeropusaluy MaTepyuH.

Bce aTi MeTozb! yenenrHbl. OTHAKO, KaK IMOKa3bIBaeT 3pa Google, Mbl BHE3AMTHO MOHU-
MaeM, HaCKOJIBKO OHU OTPaHUYEHBI B IPIMEHEHUH K PEAIbHOMY MUDY.

HauHeM ¢ recATUYHON crcTeMbl [IbIoM, KOTOpAs JIeJIUT Bce 3HAHUA Ha 10 OCHOBHBIX Ka-
TEropuii.

— 000 KommbioTepsl, nHGOpMAIU U 001I1e HAYKH.

— 100 Ounocodua U CUXOTIOTHUA.

— 200 Penurus.

— 30 °ConuanbHble HAyKH.

— 400 fA3BIK.

— 500 Hayxka u maremaruxa.

— 600 Texnosorus.

— 700 M cKycCTBO U OTABIX.

— 800 Jlureparypa.

— 900 Hcropusa u reorpadus.

IToxa Bpoze OBl Bce pa3yMHO, Tak? PaccMOTpHUM ciieyloniuil ypoBeHb, BTOPYIO udpy.
Bot xaTeropus 200 «Penurus».

— 200 Pesnurus.

— 210 Punocodusa U TEOPUS PEJIUTHU.



— 220 bubnus.

— 230 XpUCTHAHCTBO.

— 240 XpUCTHUAHCKAas MOPAJIb M MOPAJIbHASA TEOJIOTHA.

— 250 XpUCTHAHCKUE Op/ieHa U MEeCTHBIE IIEPKBU.

— 26 °ConuasipHas U 9KKJIe3nacTudecKas TeoJI0THA.

— 270 VcTOpHs XPUCTHAHCTBA U XPUCTHAHCKUX CEKT.

— 280 XpucTraHCKUe JeHOMUHAIIUH.

— 29 °CpaBHUTeJIbHOE PEJIUTUOBE/IEHUE U JIPYTHE PETUTHHU.

Bunure, B uem mpobsiema? Mciam, uyaansM, MHIYNU3M, TA0CU3M U BCE IPYTHUE PEJTUTUN
MHPA, K KOTOPBIM IPUHAJJIEKUT OOJIBIINHCTBO HACEJIEHUS 3€MJIU, COOPAHbI B KATETOPUU
«/Ipyroe». 9Ta TAKCOHOMUS TOBOPUT HE CTOJIBKO O MHUPE PEJIUTUN, CKOJIBKO O KyJbType
Awmepuxku XIX Beka, /e aTa cucrema O6bp1a pazpaboraHa (1, BO3MOXKHO, KOE-YTO O CAMOM
Mensuie JIpion).

YeCTHO TOBOPsI, TAKCOHOMU J[bIOM HEe UMeeT OTHOIIEHUS K MUPY 3HAHUI, OHA IpHUMe-
HAerca K kHueam. Knaii Illepku (Clay Shirley), n3BecTHbIH crieniuaanucT o BOIIPOCAM BIIUsI-
HUSA TeXHOJIOruN VIHTepHeTa Ha O6IIECTBO U 9KOHOMUKY, OObSCHSIET:

Tax onmumusupyemcs Koau1ecmeo kHu2 Ha noake. Kaxcemces, umo
0CHOB8a aMO1l cxeMbl OCHOBAHA HA KOHUenyusix. OHa nodeneHa HA
HenepeceKkarwjuecs Kamez2opuu, KOmopule 0emaiu3upyomes —
npednoaazaemecs, umo n1006as kKoHyenyus nonadem 8 00HY Kamezo-
puio, Ho He 8 Opyaue. O0HaKo uHoz20a cxema nposieasem cebs s6Ho.
Ha camom deae cucmema co30aHa 041 mozo, Umoowvl YMeHbW UMb
8pemMs NouUCKa KHU2U Ha noaxe.

KoneuHo, ¢ XIX Beka IpOIILIO MHOTO BpeMeHH. B 6ubirorekax ObLIN CO3/IaHBI KATAJIO-
I'Y, HOMEIIAIoNIe KHUTH B HECKOJIPKO KATETOPHH: Ha3BaHUs, aBTOPHI, KIIOUEBHIE CJIOBA,
aJibTepHATUBHEIE TeMbI. [IoTOM noABUINCh NUGPOBbIE KATAJIOTH U MOUCK IO KJII0OUEBBIM
CJIOBaM U, HAaKOHEI], CTAJI0O BO3MOXKHBIM HAaXO/IUTh KHUTH. TeM He MeHee Ha MOJIKaX OHU ObI-
JIM pacCTaBJIEHBI COTVIACHO JIECATHYHOU cucTeMe JIpion. Bpl MOy HAalTH KHUTY, KOTOpAas
BaM Hy»<Ha (ec/Ti U He IOJiIep>KHBaeTe BUKTOPHAHCKYe B3IJIAbI MesBuiia /Ipion), HO KHU-
I'Ml BOKPYT Hee MOTYT OBITh ¢ Hell HUKaK He CBA3aHBI.

Jlake Ipy HAIMYUHU KAPTOUYHOTO KAaTaJoTa KHUTH BCe ellle MOIBEPKeHbI HU3HNKe MaTe-
puu. ITpesicTaBuM, YTO €€ CTABAT B HEIPABUJIBHOE MECTO, OPOCAIOT B HEBEPHYIO KATETOPHIO.
Omna xak 0b1 ucnapsiercs. [Toka Ha Hee KTO-HUOYZb He HATKHETCA U He IEPECTABUT, 3Ta KHHU-
ra rmoTepsiHa i Mupa (XoTsA oHa 2de-mo U ecTh). HeyAUBUTEIPHO, UTO CEMAHTHKA IIOJIOK
CTOJIb HeTaTUBHA. «IIpOZOIKUTENHHOCTD KU3HU HA IOJIKE» OTHOCUTCA K «CMEPTHOCTH »
[IPOIIAIAIOIIHX TOBAPOB WJIU B IPAMOM (HampuMep, 6aHaHBI, KOTOPBIE CTAHOBSITCSI KOPHY-
HEBBIMH), UJIH B IEPEHOCHOM (HOBOTOJIHUE TApPEJIKU B MapTe) CMBIC/IAX, B KMHO U TeyeBU-
JIeHUU «Ha I0JIKe» 3HAYUT OTMEHEHHBIH WK OTJI0KeHHBIH. [IoIKK1 — 3TO MecTo, I'/ie BeIu
YMUPAIOT.

C pyroii cTOpOHBI, TIOCMOTPUTE HA MUP OPTaHU3AINU 110 3aKa3y, ONPe/eJIeHHOH TeM,
YTO MMEET CMBICJI B HACTOSITUNA MOMEHT. DTO OOJIbIIIE TOXO0XKe HA KUITy Ha CTOJIe, a He Ha
aKKypaTHBIe pAABI oJoK. KaxkeTcest, 9To 3T0 6eCIOpAZ0K, HO 3TO IIPOCTO MHOH THII OPraHU-
3aI[MN: CIOHTAHHBIH, KOHTEKCTYAJIbHBIH MOPAOK, KOTOPHIN C JIETKOCTHIO Tpeobpasyercs B
Zpyroi koHtekct. HemHoro noxoske Ha camy CeTb, Kak ee BUAUT Google: Mup 6ecKOHEUHO-
ro pazHO0Opa3us U HEOOJIBIIION CTENEHU YITOPAAOUEHHOCTH; MUP JUHAMHUYECKUX CTPYKTYP,



KOTOPBIH /IJIsl KayKIOTO HABJTI0AaTe A BRITJISAUT [TO-PAa3HOMY.

HenmaBHO s moceTws1 HOBYIO MyOuuHyI0 6ubanoTeky Custia, 3aHue, pazpaboTaHHOE
u3BeCTHBIM apxuTekTopoM Pemom Kosacom (Rem Koolhaas), uTo6sI ctaTh mpumMepom 6u-
6morexku XXI Beka. EMy mpHIILIOCh COBMENIATh KUIIbI KHUT C KYJIBTYPOU IIOUCKOBBIX Ma-
muH. [ToHnMas, 9To 6ajaHC MeX/y KOMIbIOTEPAMH U KHUTAMH MEHSIETCS U, BO3MOIKHO,
IIPOJIOJIKUT MEHATHCS, PeM He JieJiasl OnpeiesIeHHbIX IPEAIIONI0KEeHUH 0 TOM, KaK JOJIKHBI
CKJIAZBIBAaThCA KHUTH. OH Pa3MEeCTIII CTEJIJIAXKU Ha CIIUPAJIbHBIX PEJIbCaX, KOTOPhIE MOXKHO
YKOPAuUBaTh WIH YAJIUHATH B 3aBUCUMOCTH OT ITOTPEOHOCTEH.

OnHaKo Jla’ke BHYTPHU TAKOH THOKOH CHCTEMBI €My HYKHO ObLIIO PACIIOJIOKUTh KHUTH B
OTpeNieJIEHHOM NOpsi/iKe. BubnoTeuHas KyJbTypa MeHIACh 32 OJHO WJIU Z[BA CTOJIETHUS,
II03TOMY HCIIOJIb30BAJIACH YK€ XOPOIIO U3BecTHAasA HaM cucreMa [Iplon. OgHako B 6ubino-
Teke CHoTIIa YuesIa cucTeMbl JIbIoM HallMCaHbl HA PE3NHOBBIX KOBPUKAX, BCTABJIEHHBIX B Oe-
TOHHBIe HUMTU. KOor/ia cTeH bl OY/IyT IBUTATHCS B COOTBETCTBUY C MUPOBBIMHU TPHOPUTETA-
MU, U3MEHSTCS U YHCJIa Ha KOBPUKAX. A eI B OJIMH IPEeKPACHBIH JieHb cucreMa JIpiou cTa-
HeT HEIPUMEHNMa, TO KOBPUKH MOXKHO ITPOCTO IEPEBEPHYTH U BHITUPATh O HUX HOTU. Bu-
61MOTeKa, OPUEHTUPOBAHHAs HA OyAyllee, He JleJlaeT HUKAKUX IPEATIONIOKEHUH O TOM, KaK
OyZeT BBIIVIAZETh HHGOPMAIMOHHBIH JaHAmadT.

nOKyrIKVI B oTAere «Meryiodm»

To, 4TO BepHO /i OUOINOTEK, BABOMHE BEPHO /11 PO3HUYHBIX Mara3uHos. 1o kpaii-
Hell Mepe B OUOJIMOTEKaX eCTh CTAHJAPTHAS cXeMa pa30ueHus Ha KAaTeTOPUU — MOXKHO UC-
KaTh B KaTajore, a caMu 6ubnorekapu 06bIYHO pa3duparoTcs B cBoel pabore. OXHAKO ITO-
poOyiiTe OBICTPO HAUTHU HY?KHOE B HE3HAKOMOM CylepMapKeTe. B pe3ysbraTte HesICHBIX
TaKCOHOMUM U KallpU3HOU CHCTEMBI paclpeziesieHus 10 MOoJIKaM II0JIy4aloTcsl pacCTpOeH-
HbIE MIOKYTIaTeJIu, HeMPOJaHHbIE MIPOIYKTHI U CTPEMJIEHHE K XOPOIIIO U3BECTHHIM OpeHaaM,
IIPOCTO IIOTOMY UTO UX JIETKO HAUTHU. Ta Ke CUTyanys 1 BO BCeX OCTAIbHBIX Mara3uHax — OT
OBITOBOM TEXHUKH /10 OJIEXK/IbI.

Bot ouH npumep. HepaBHO 5 molies B MeCTHBIH IyHKT Ipokarta Buzeo Blockbuster 3a
KJIACCUKOU ATIOHCKOTO aHMMe «AKHpa». B kakol cekiiuu ero uckarp? ®anractuka? AHUMa-
nuA? MHocrpannble GpunbMbl? BoeBuku? Okasanoch, 4TO Bce 3TO He BaXHO — GuIbMa y
HUX He 6bUT0. HeMezleHHOE TaKTUIIBHOE BO3HATPAXK/IeHNE B GU3NYECKOM MarasuHe He
“MeeT HUKAaKOTO 3HAaUeHUs, ec/IU Heslb3s HalTH TO, UTO BaM HY>KHO.

OnHako Ha Amazon s mpocTo Habpas «akira» B mosie moucka (06paTuTe BHUMAaHUE, UTO
HeT HeoOXOAUMOCTH HabupaTh ¢ 6OJIBIION OYKBBI WU Jla’ke MPABUJIBHO NHcaTh). PuibpM
IIOSIBUJICS HEMEJIJIEHHO, BMECTe C IByMs JIPYTHMU €T0 BepCUsAMH (BKJII0UasA HOBBIE U IIOJIED-
’kaHHBIe Konun). Ecyiu ObI 1 3aX0TeJI TOCMOTPETH B KATETOPUSAX, TO 3TO ObI TOKe cpaboTaso:
duapM ecTh B KaXKA0U U3 HUX. BpLIa pe/yioskeHa MpUBJIEKATebHAS CKUKA ITPU TOKYIIKE
OJTHOBpeMeHHO ¢ «IIpu3pakoM B Jlocriexe» — IPEUMYIIeCTBO JUHAMIYECKOTO MapPKETHHTA
Y IO3UIMOHUpOBaHusA. HakoHen, Amazon Takke ITIOPeKOMEH/I0Basa elle /Ba GpuiabMa, Ko-
TOpBble MHe MOTYT IoHpaBuThesA: «IIpuHIiecca MoHOHOKe» U «IIpuspak B focnexe 2». Ko-
HEYHO, U 5TH HAUMEHOBAaHUs UMEJINCh B HAJINYUU U ObLIU JlemeBiie, ueM B Blockbuster.
Paznuna npu oOImeHNH ¢ STUMH IByMsI Mara3uHaMy OTPOMHA.

ITponagery B IHTEepHETE 10 OTHOIIEHHUIO K (DU3UIECKOMY IIPOJABIYY — 3TO Kak Google o
OTHOIIIEHUIO K 6ubinoTreke. M3-3a puznyeckux orpaHuYeHUH TpaAUIOHHbIE TOPTOBIIBI
BBIHY?K/IEHBI CO3/1aBaTh TAKCOHOMUH U MTPUCBAUBATh KAaTerOpuu BceMy. CTpaITHO Aaske IMo-
JlyMaTh, K YeMy OTHOCUTCS 3Ta KHUTA B cucreMe /[prou. Texnosmorua? dxoHomuka? busnec?
Kynprypa? Hu o/iHa u3 kateropuii cama 1o cebe He BepHa.



Google ke BooOIIle He TPUCBOUT HUKAKOH KaTeropuu. EcrecTBeHHOE MecTo (MecTa)
KHUTU B MHUPE BOSHUKHET CIIOHTAHHO, [TOCJIe U3MEPEHUS KOJTUYECTBA BXOZSAIINX CChIIOK.
Moii u3zmaTesb MOKeT Ha3BaTh ee «KHUIOH 0 OM3Hece», HO eC/IM BCE OCTAIbHbIE CUMTAIOT,
YTO OHA O «IIOIYJIAPHOIM SKOHOMHUKE» U CChLIAIOTCA HAa HEe B 3TOM KOHTEKCTe, TO TAM OHA U
OCTaHEeTCs BMECTE CO BCEMH OT3bIBAaMU, KOTOPbIE MOTYT UMETh K HEH OTHOIlIeHue. B Mupe
Google cMBICT ¥ OHTOJIOTHSA 3aBUCAT OT Habtroaresnsa. OaHa Bellb MOXKET 03HAYaTh MHO-
JKeCTBO Pa3HBIX Belllel JUI Pa3HbIX JIoieid. AroputMbl Google MpocTo «u3MepsoT» My-
ZIPOCTH TOJIIIBI, BBIUKCIIASA HAaubOJIee MOAXOASAIINE PE3YIbTATHI IOUCKA AJIS BBEZEHHBIX
KJIIOUEBBIX CJIOB.

Amazon HaYHET C TOTO, YTO MPUCBOUT STOH KHUTE MATH WJIHU IIECTh KATETOPUH. 3aTeM
TOTPEOUTENIN CKAXKYT CBOE CJIOBO, CTABS «METKH», TO €CTh BOMBAS TE CJIOBA, KOTOPHIE M
KaXXyTcs MOAXOJALIMMU, U CO3/1aBasg HOBble KaTteropuu («HTepHET», «6I0TTED>,
«IIPOYECTh NO3Ke», «ITapeTo», «XOPOUINI MOJJapOK /1A TeXHAPA» U T. 11.). Jpyrue moxyna-
TeJIU YBUAAT METKH, YTO IIOMOXKET UM HMOHSATH KOHTEKCT KHUTH. [Ipoliecc HaHeCeHUsI METOK
— Kareropusanus mocrdakTyM, IOJTHOCTHIO OCHOBAaHHAsI Ha BbIOOpe Joseii. IHTEepecHO,
YTO Amazon NpuAaeT TUM METKAM TaKOe 3HaUEHHUE, YTO OHU IOABJIAIOTCA Neped 3apaHee
3aZIaHHBIMU KaTETOPUSIMU.

OZIHaKO 3TO JIMIIIb HAYaJI0 BEIOOpA TOTO, YTO CKPHIBAETCS B 6ECKOHEYHOM KHUKHOM Ma-
rasuHe. [IporpammHoOe obecneueHrne Amazon IPOCKAHUPYET TEKCT KHUTH U BBIIAEJIUT
«CTaTUCTUYECKU HEBEPOATHBIE (Ppasbl», TO €CTh KOMOUHAIUY CJIOB, KOTOPBIE HE MOSIBIIAIOT-
Cs BO MHOTHX JIPYTUX KHUTaX. TO MOXO0Ke HA YHUKAIHHBIH «OTIEYATOK MaJblla» MOEH
KHUTH, HO 3TU (pa3bl yKa3bIBAIOT U HA YHUKAIbHBIE UZIEH U 00JIACTH 3HAHUH, YTO CAMO IO
ceGe mose3no. [IporpaMmMHOe 0becrieyeHre TakKe COCTABUT CIIFICOK YHUKAIBHBIX CJIOB, Ha-
MMMCAHHBIX C 3aTJIABHOU OYKBBI, TOMOTast yBU/IETh, HA YbUX Pab0OTaxX KHUTa ocHOBaHa. Hako-
Hell, Amazon UCII0Ib3yeT CBOU CTaHAAPTHBIE HHCTPYMEHTHI OTCIEXKUBAHUS U PEKOMEH/1a-
[UH, YTOOBI HAUTH KHUTH, KOTOPbIE IOKYIATEIN UCKAJIY WJIH MTOKYIIaJIN BMECTE C MOEH.



TupaHusa reorpacun

¥V nosiok B Mara3uHax ecTb ellle OZIH HeOCTATOK: OHU OrpaHuuYeHsb! reorpadueii. Ux co-
JIEP?KUMOE JIOCTYITHO TOJIBKO TEM JIIO/IAM, KOTOPBIE HAXOATCS PAZOM. DTO U UX IPEUMyIIe-
CTBO: PAZIOM PACIOJIOKEHHBIE MarasuHbI yZI00HBI, ¥ BBI MOXKETe cpa3y 3a0paTh MOKYIKH JI0-
Mmoit. CKOIbKO ObI BpEMEHH MBI HU [IPOBOUIN B VIHTEpHETE, )KIBEM MBI BCe-TaKu B (HU3HU-
YECKOM MUpe.

OCHOBHOE OTpaHUYEHHUE TPATUIMOHHON PO3HUIBI — HEOOXOANMOCTD ITOMCKA MeCmHOll
ayauTopuu. PUIbMBI, TUCKU WIH JIIOObIE ApyTHe MPOAYKTHI OYyyT B Mara3uHe TOJIbKO B TOM
cIydae, ecyid CMOTYT OKYIaThCsl, IPUBJIEKATh HHTepeC (M JIeHbI'H) OrPAHUUYEHHOTO MECTHOTO
HaCeJIeHUsI.

B Amepuxke 20 % HaceyleHUs IPOJKUBAET HA PACCTOAHUU 6oJjiee 12 KM OT Girnkaiiiero
KHIDKHOTO MarasuHa; 30 % — Ha paccTossHUHU 6osee 30 KM. I{udpsl 1711 MarasmHOB 3ByKO-
3amvcel, KHHOTEATPOB, POKATOB BH/IE0 HE CHJIBHO OTINYAOTCs. Jlaske eciu GBI BCe U XOTe-
JIM TaK MOKYIAaTh, MHOTHE IIPOCTO He MOTYT.

IToMHUTE, YTO IPU THPAHUK IPOCTPAHCTB ayIUTOPH S, CIIUIIKOM IIUPOKO PaCIIpe/iesieH-
Hasg, — TO JKe caMoe, YTO OTCYTCTBHE ayIUTOPUU. MeCTHBIN CIIPOC OJIPKEH OBITH CKOHIIEH-
TPUPOBaH, YTOOBI KOMIEHCHPOBATH BHICOKUE M3JEPKKY (prs3nueckoi aucTpubynnu. MHbI-
MU CJIOBAMH, HET CIIPOCa — HET Mara3uHa.

9To BepHO /1A JTI06BIX TOBApOB. CyIIECTBYET cepbe3Has IPUINHA, 10 KOTOPOI Marasu-
HBI JIBDK PE/IKO BCTPEYAIOTCA B TEIJIOM KJIMMATe, a Mara3uHbl ¢ 060py/TOBAaHUEM JIJIA HBIPS-
HUS — BJIAJIA OT BOJIOEMOB (XOTSI JIFOZY UCITOJIB3YIOT CAMOJIETHI, YTOOBI IMETH BO3MOXKHOCTb
KaTaThCs Ha JIBDKAX U HBIPATH). MOXKET MPUCYTCTBOBATh MECTHBIN CIIPOC, OJTHAKO OCHOBHOM
BOIIPOC JI/IS1 BJIaZIeJIbIa MarasuHa — 0OCMamovHo JId 3TOTO CIpoca. PacueT IpoXoAuT npu-
MEPHO TakK:

IIpopaxku =

ITporeHT HaceseHUs, KOTOPBIH MOKET KyIIUTb,
Munyc

ITporneHT, *KUBYIIH JajbIlle 15 KM OT Mara3uHa,
Munyc

Te, KTO HUKOI'/Ia HE 3aXOUT,

Munyc

Te, KTO He 3aMeTHUT TOBAp Ha IIOJIKE,

U TaK Jajee...

He 06s13aTesibHO BCe JOJIKHO OBITH UMEHHO TaK. MOKHO Mpe/ICTaBUTh cebe «ITUMHHBIN
XBOCT» TIOTpeOUTEIEH, Kak U MPOAYKTOB. IIpeficTaBbTe, UTO TOPU30HTAIbHAS OCh — TOPO/a,
a BEPTHUKaAJIbHAS — KOJIMYECTBO MOTEHI[MATBHBIX TOTPEOUTEIE B KasKI0M ropoje. Tpaau-
[IMOHHOMY TOPTOBILY PUIETCSA CKOHIIEHTPHUPOBATHCA Ha Hauasie KPUBOH, r7ie 6OJIbIIIE BCETO
noTpeburesiei. Mbl yKe 3HAEM, UTO OOJIBIIIMHCTBO MTOTPEOUTEIEH — B «XBOCTE», pacIpesie-
JIEHBI 110 HEOOJIBIIIUM FOPOAKaM. ATO — «TPs3HAsA» TalHaA TPAAUIIMOHHON PO3HUITEI. Mara-
3UHbI HE HAYHHAIOT JIEATEIHHOCTD MPOCTO [TOTOMY, YTO HE MOTYT cebe 3TOTO MO3BOJIUTb.

Ho 5T0 mpekpacHas BO3MOKHOCTb /IS po3Hulibl B IHTepHETEe. OHU MO2Ym TOCTUYD ITO-
TpeOuTeIeH BO BCeX ATUX HEOOIBIITHX TOPOKAX € TAKOH ke 3 (PEKTUBHOCTDIO, UTO U ITOTPE-
OuTesiedl B KPYIHBIX TOPOJIax, MOTYT UCIOJIb30BATh «JIJTMHHBIN XBOCT» pacIpezieIEHHOTO
crpoca. ImenHo 370 Aestanu Cupce u Pebak co CBOUM KaTayoroM CTOJIETHE HA3a/l: MCIIO/Ib-



30BaJIU paCIpeIeIEHHBIH CIIPOC B IIEHTPaAIbHON yacT AMepuku. CErofHsA 3TO MOYKHO Jie-
J1aTh OBICTpee, AelIeBiie U ¢ OOJIBIINM Pa3HOOOpa3ueM.
Oednunt achupa

IMosiByieHNE paINO U TeJEBUAEHUS JIOJKHO OBLIO BCeX YPABHATD. J{JIsT MACCOBBIX PBIH-
KOB H9KOHOMUKA BEIIAHUs IPUBJIEKATEIbHA: OHA TO3BOJISIET 0OPATUTHCA K MIJUIMOHAM JIIO-
Jlell Tak JKe JIeleBo, Kak U K ofHOMYy. OZJHaKO CTOMMOCTbD IlepeiaTunKa U JINIeH3UN PuKCcu-
poBaHa, NpUOBLIIb OT PeKJIaMbl U3MeHseTcA. YeM GoJIbllle ayAUTOPUA, TeM OOJIbIIE JeHeT
BbI 3apabaThiBaeTe. B «KOPOTKOM XBOCTE» XHUTOB BCE TAK MPOCTO...

ITocne noABIeHUA TeXHOJIOTUH PAAUO U TeJleBellaHus B cepearHe XX BeKa BHE3aIIHO
IIOSIBUJIACH BO3MOXKHOCTH IT0KA3aTh KaXKJOMY IIIOY B €r0 COOCTBEHHOM JIOMe U O3HAKOMHUTH C
IIOCJIEIHUMU HOBOCTAMU. I1o cpaBHEHUIO ¢ IIOX0/I0M B OOBIYHBIH TeaTp WK KMHO, PaJiio U
TeJIeBUZeHNEe — JAeMOKPATU3UPYIOIIAs CHIa, PACIIUPSIONIAs CBOIO ayITUTOPUIO BHU3 IO
«XBOCTY» TaK JjaJIeKO, KaK HUKAaKas Apyras TeXHOJIOTH JI0 HUX.

OpHako He 3a0bIBaliTe, YTO Y MIMPOKOBENIATEIbHBIX TEXHOJIOTUH €CTh COOCTBEHHBIE
orpaHuuYeHUs. ITo pu3UKa: PAZIOBOIHEI MOTYT BMECTUThH OIPAaHHMYEeHHOe YUCJIO CTAaHIUH,
a xabesin — OrpaHUYeHHOE YHCJI0 KaHAJIOB. OUeBU/THO, UTO /JIsI BEI[AHUS B CYTKU OTBOJUT-
51 TOJIBKO ZIBA/INATD YeThIPe Jaca.

Ecsu BBl ynpasiiseTe pauo- WU TeJIeBU3NOHHOH CTaHIIUEH, 5TO BeCbMa Cepbe3HbIe
orpaHnueHus. Kaxxjas fyinHa BOIHBL, KaK/l0e NTOAKIII0UeH e K Kabesio uMeeT LieHy. MHo-
I71a 3T U3/IePKKH Ha JIUIEH3UU U IPOBOAKY KabeJisi BMEIIUBAIOTCA B OXKUAAHUS PEKIIaMO-
zaress. B mobom citydae, criocob moJIydeHus IpUObUIH (MJIH IIPOCTO OKYTIAeMOCTH) OINH —
co6paTh JOCTATOUYHO OOJIBIILYIO Ay/IUTOPHIO, YTOOBI U3BJIEUb U3 TPAHCIIAIUNA MAKCUMYM.

TpaaunuoHHoe penieHre — XUThHl. OHU He TOJIBKO 3 GdEKTUBHO UCIOJIB3YIOT OTPAHU-
YeHHbIE PeCYPChl, cOOUpas ayJJUTOPUH, HO U UMEIOT IIPEUMYIIECTBO B MAPKETHHTE, OHU «Y
BCeX Ha CJIyXy». Kak TOJIBKO OHU CTAHOBATCSA MOIYJISIPHBI, CAMU JIIO/IU IPHHUMAIOT yYaCTHe
B JlaJIbHEHIIIEH MTOIMYJIsIPU3AIlUHY, BIUIOTH JIO cTaTyca 610kbacrepa.

OzHaKO Kak co3/aTh XUT? ECTh /1Ba OCHOBHBIX ITyTHU: 1) OOIIMPHBIN IIOUCK PEAKO BCTpe-
YAOUUXCS, HENPEJCKA3yEeMbIX TeHHUEB, WJIH 2) UCIO0JIb30BaHUE HAMMEHBIIIETO OOIIEro 3Ha-
MeHareJIs, YTOOBI CO3/1aTh HEUTO, ONTUMU3UPOBAHHOE 101 ITPOJIaXKK BrI MokeTe camu J10-
raJIaThCs, KAKOW METOJ] OOBIYHO IPUMEHSETCH.

PesynpraT — ocHOBaHHBIe Ha xuTax CMU u KysibTypa, KOTOpble chOPMUPOBAIN BTOPYIO
nosioBuHy XX Beka. OHU XapaKTepU3yITCA:

— OTYaSHHBIM IIOMCKOM IIPOAYKTOB, KOTOPbIE MOJOUIYT KKIOMY;
— NOIBITKAMH NIPOTHO3UPOBAHUSA CIIPOCA;

— yZajieHueM «HeyZau» C PbIHKA;

— OrpaHUYEHHBIM BHIOOPOM.

VYmap Ak, KOTOpPBIH nuiieT 06 5KOHOMHUKe IU(POBBIX MeAua, yIoTpebser dpasy
«BHHUMaHUe notpeburesieii». TesenporpaMmma, paccuMTaHHas Ha MHPOKYO (HO HErIy6o-
KYI0) ayJUTOPIIO, MOKET IOJIYIUTh 3PUTEJIEH, KOTOPBIE IIOCMOTPAT ¥ pekaamy. OHAKO ee
OyIyT CMOTpETb, ecid OOJIbIIIe HUYETO HET, KaK U HA MPOTAKEHUH BCEH UCTOPUU TeJIEBUE-
HUA. TO BEPHO TAKIKe JIJIA PAZIF0 U KUHO:

OcHOBHOTl NpuUHYUN IKOHOMUKU pa3eneveHull nocaedHe20 cmo.e-
mus 3aKA4ancs 8 mom, 4mo KoHmeHm u oucmpubyyus ovLau



02paHuveHbl, a BHUMaHue nompebumeneil 6bL10 uzobuavHo. He ka-
2H#CObLIL MO2 co30amb uabm, MPaHCAUPOBAMDb NO Paoduo UAU 81a-
demb uzdamenwvckoil mexHukotl. Te, kmo mozau u deaanu, KOHMpPo-
Auposaau cpedcmea npou3soocmaed. Imo 6vLA pbIHOK NPoOasuos, u
OHU M02/1U NO360AUMY cebe UZHOPUPOSAMb 6HUMAHUEe nompebume-
setl.

IMokazaTebHA CTATUCTUKA O KOJIMUECTBE PEKJIaMbl Ha TeJIeBUeHUH. Ilociie Aeperysis-
MU B cepe/inHe 80-X TO/I0B PEKJIAMHOE BPEMS Ha TeJIEBUZEHUH BBIPOCJIO ¢ 6 MUHYT 48 ce-
KYH/I B 4ac B 1982 rojiy /o 12 MHHYT U 4 CEKyH/ B 2001 roay (6osiee uem Ha 50 %!). [Toue-
My? IToToMy 4TO aMepHUKaHITbI TPOIOJIKATIH CMOTPETh 60JIbIle U OOJIbIIE, JaXKe HeB3Upas
Ha pexsiamy. Ec/Ti OHM TOTOBBI JIEJTUTCSA CBOUM BHUMAaHUEM ITPU YMEHbIIIEHUH KOHTEHTA, TO
rmoyemy ObI 3TUM U He BOCIIOJIb30BaThcsA? C TOUKY 3PEHUS CETH, TOBOPUT AK, «YBEJTHUEHHOE
PEeKJIaMHO€e BPEMSI — 3TO H3JEPKKH, KOTOPhIE HECJIa YacTh HTPOKOB Ha JIPYTOM CTOPOHE
JIBYCTOPOHHETO pbIHKa». HeyIMBUTENBHO, YTO PeKIaMa 3aloJIOHMIIA BCE.

OnacHoCTU «XUTU3Ma»

[MoTpebyetcs onroe BpeMs, 4TOOBI U36aBUTHCA OT AeDUIUTHONU AUCTPUOYIIUH TIPO-
nwtoro Beka. OJTHaKO IepBOe IOKOJIEHHE, BhIpocIee ¢ THTepHETOM, HAUMHAET 3TO ZeJI0.

B 2001 rogy IOCTUIJIO COBEPIIIEHHOJIETHS IEPBOE MOKOJIeHUEe «IU(POBBIX abopure-
HOB». JleTH, KOTOpble HaYaJIu I0JIb30BaThCA VIHTEPHETOM B BO3pacTe 12 JIET B 1995 rOAY,
CTaJIN COBEPIIIEHHOJIETHUMY (HauasIo AeMorpadudecKoy IPyIIbI OT 18 10 34 JIET, KOTOPYIO
OUYEeHb LIEHAT PEeKJIaMOJaTeNN). B 4aCTHOCTH, My)KUYHHBI 3TOTO HOBOTO BUZA CMOTDPETH
MeHbIlle TesleBUeHns. KoHeuHo, oHU BhIOMpain 6ecKoHeUHOe pasHoobpasue VIHTepHeTa 1
JIETKOCTH N30aBJI€HUA OT HAJI0€IJINBOM PEKJIaMBbl, & HE TPAAUIIUOHHbIE TeJIEKaHAJIBI —
BIIEPBHIE 3a II0JIBEKA KOJIMYECTBO TeJle3pHUTeseld B Bo3pacTe 18—34 JIeT cTajo MafaTh.

STOT CABUT BCe ellle MaJjl, HO peasieH: ayJIuTOpHUs IlepeMelllaeTcs OT TeJle- U PajiuoBella-
Hus B VIHTepHET, T/ie IJIaBeHCTBYeT SKOHOMUKA Hull. [Ipu Hamuuuu BI60pa OHU JapsT
CBOe BHIMAaHHE TOMY, YTO I[eHAT. OKa3bIBAETCS, 5TO HE TEJIEIIOY C MHOXKECTBOM PEKJIAMBI.
Vcnonp3ys TepMuH AKa, MOXKHO CKa3aTh, YTO OHU 3a0MPaIOT BHUMaHHE 00paTHO cebe 1
Ha4YUHAIOT OOJIBIIIE €TO IIEHUTD.

VHaycTpuu pa3BiiedeHUH TOJKHO OBITH SICHO: IAalTe JIIOSIM TO, YTO OHU XOTAT. Eciu
OHU XOTAT HUIIEBBIN KOHTEHT, IIyCTh 5TO Oy/IeT HUIIEBBIA KOHTEHT. MBI HAYNHAEeM COMHe-
BaThcA B [1eJ1ec00OPa3HOCTH BBICOKHUX PACXO/I0B HA XUTHI U 3B€37] U OAHOBPEMEHHO C 3TUM
IMOHUMAaeM, YTO IPUPOJA IPOAYKTOB HAa HOBBIX PHIHKAX U MOTUBbI HX YUaCTHUKOB MHBIE.

JIromy cTpeMsITCsA K KpaiHOCTAM, BUAAT OeJioe WX YepHOe, XUTHI N HeyAaun. OfHaKo
Mup GecropsiioueH, B HEM MHOKECTBO rpajanuii. Mbl 3a6b1BaeM, 4YTO GOJIBITUHCTBO MPO-
JIYKTOB — He GecTcesiephl: Te, UYTO MBI BUAUM Ha I0JIKAaX MarasuHOB, IEHCTBUTEIBHO IIPO-
JIAI0TCA B OTPOMHBIX KOJINYECTBAX, XOTs GBI II0 CPABHEHUIO C TEMH, YTO HE IIONAJIN B Mara-
3uH. [TozaByAmomiee 6OJIBITHHCTBO BCEX MIPOAYKTOB — OT MY3BIKH /10 OJI€XK/(bI — YMEPEHHO
IIOIY/IIPHO. BOJIBIIMHCTBO Belel He CTAHOBATCSA XUTAMU, HO KaK-TO IIPOJIOJIKAIOT CyIIe-
cTBOBaTh. Ilouemy? IToToMy uTO SKOHOMUKA 6I0KOACTEPOB — HE eAMHCTBEHHAs, KOTOpas
pabotaer. Biiokb6acTepbl — UCKIIIOUEHHUE, & HE IPABUJIO, HO MBI PACCMATPUBAEM BCIO HH/LY-
CTPHIO Uepe3 UX IPU3MY.

Hanpuwmep, skoHOMUKa 'o/171MBYZ1a COBCEM He Ta, UTO 9KOHOMUKA BuZeo B IHTEpHETe.
duHaHCOBBIE OKUaHUsA MasoOHHBI COBceM He Te, uTo y rpynmbl «Clap Your Hands Say
Yeah». Korna Konrpecc mpoasieBaer 1mo npocbbe KoMIaHuu JJucHes CPOK AeHCTBHUA aBTOP-



CKOT'O IIpaBa ellle Ha 10 JIET, TO IEUCTBYET TOJIBKO B II0JIb3Y HaYasa KpuBou. To, 4TO XOpoIIo
Juist JTucHest, Heo0s3aTeIbHO XOPOIIo A1 AMepuku. Tax ke ¥ 3aKOHO/IaTeIbCTBO, OTPaHU-
YHUBawIlee MPpUMeHEHNE TEXHOJIOTHH U POBOTO KOMMUPOBaHUs U TpaHIAnuu. K coxare-
HUIO, Y «JIMHHOTO XBOCTa» HET JIOOOH, TAK UTO YACTO CJIBIIIAT TOJIBKO « KOPOTKYIO TOJIOBY».

BoT ciMcok HECKOIBKUX JIOBYIIIEK MBIIIJIEHUS, B KOTOPbIE MBI IIOIIa/IaeM OT JiepuiuTa
MBICJIEN:

— Ka’KJbIi X0ueT OBITh 3BE3/I0M;

— KQOK/IbI BaHUMAETCS STUM Pajiu JIeHET;

— €CJIV 3TO He XUT, TO Hey/laua;

— €ZIUHCTBEHHBINA BUJT yCIIexa — MaCCOBBIH;

— «Cpa3y Ha BUJIE0» = ILJIOXO;

— «CaMOOIIyOJINKOBAHHOE» = IIJIOXO;

— «HE3aBUCHMBI» = «C HUM He 3aXO0TeJIH 3aKJII0YaTh KOHTPAKT»;
— JIIOOUTETBCKUMA = HENMPO(pECCUOHATBbHBIN;

— IJIOXO MPOJIAIOIIUNICH = HUBKOKAYEeCTBEHHBIH;

— ecytut ObI 3TO OBUIO XOPOIIIMM, OHO CTAJIO GBI IOy IAPHBIM.

HaxkoHel, ecTb MHEHUE, YTO «U30BITOK BHIOOpa» MOJABJISIET. DTO MHEHHUE HACTOJIHKO
PpacIpoCTpaHEHO U HEJIOTHYHO, YTO 3aCJIy’KUBAeT COOCTBEHHOH IJIABHI.



10. Panckum BbIOOp

Mb1 BcTynaem B 3py 6ecnpeueaneHTHoro Boibopa. U
3TO XOpOLLO

B 1978 roay TeneBusuonHoe 1oy «Saturday Night Live» mokasasno cketd o «ByTuke
CKOTYa», Mara3uHe B MOMYJIAPHOM TOPTOBOM IIEHTPE, B KOTOPOM He IPOJIaeTCsl HUYETO,
KpOMe KJIEHKOH JIEHThI BO MHOXKECTBE BAPUAHTOB. Biazie b1l Mara3uHa HUKaK He MOTYT
IIOHATH, IOUEMY HET IOKyIIaTeJIell — aCCOPTUMEHT TaKOU OOJIBIION, YTO KAXKbIA MOKET
HaWTH YTO-HUOYAD A1 cebs. A moKynareseil HeT. B ckeTye o0ObIrphIBaIACH TJIYIIOCTD BJIa-
JleNbIleB MarazuHa. UTo MoxkeT OBITh abCyp/iHee Mara3uHa, IMOCBAIIEHHOTO CKOTUY?

OpHako B 2004 rosty B MaHX3TTeHe ObLT OTKPHIT Mara3uH «Rice to Riches». Tam mpona-
€TCsl pUCOBBIY IIyANHT OoJiee 20 BUJI0B U Oostbie HUYero. Cyzis 10 OT3bIBAM, Mara3uH Ipo-
I[BETaeT U HAYMHAEeT IPUHUMATh 3aKa3bl 1o rmoute. « White Store» B JIOHZOHE TPOCTO TOP-
ryet 6esioii mebenbo. B AMepuke mogo6Has ceTb MarasuHoB, « White House», okaszanach
HACTOJIPKO YCIEIIHOH, YTO K Hell IPUCOeINHIUIACK JIpyTas ceTh — «Black House». Buepari-
HAA IIyTKA IPEBPATUIIACH B PEAIBHOCTD.

Hacrynaer MOMeHT, KOI/ia POCT pa3HOOOpa3us CTAHOBUTCSA B3PBIBHBIM. DTO 3aMETHO
Be3ie, HO MHOT/Ia peasibHble NUGPhI IOMOTAIOT JIydllle TOHIThH cuTyanuo. [1o JaHHBIM pe-
ki1amMHoro arearcrsa OMD, cymiecTByeT 19 ThIC. BApHAaHTOB Kode B «Starbucks». CoryacHo
6ase JaHHBIX HOBBIX IPOAYKTOB ¢rpmbl Mintil International, Tos1bKO B 2003 To/y ITOSIBH-
J1och 26 893 HOBBIX IUIIEBBIX U OBITOBBIX IPOAYKTA, BKJIIOYAsA 115 1€30/10PAHTOB, 187 BHU-
JTOB XJIOTIbEB JIJIsI 3aBTPAKa, 303 HOBBIX apoMaTa Jijisl JKEeHII1H.

B 60-x roast mpoaaxku Chevrolet Impala cocraBisiiu 1 MiIH U3 8 MJIH aBTOMOOUIIEH,
IIPOZIaBaeMbIX €2KETO/IHO, ITOUTH 13 % PBIHKA, HA KOTOPOM OBLIIO IIPEJICTABJIEHO 40 MOZesel
aBToMOOMIel. Cero/iHsa Ha PHIHKE aBTOMOOMIEH, KOTOPBIN CTasl MOYTH B 10 pa3 60JblIIle,
IpezicTaBJIeHO OoJiee 250 Moerteli (boJiee THICAYN, €CTTU CUUTATh BapHanuu). MeHee 10 U3
001I1ero yrcaa Moziesiedl IpoJaTCsA B KOJTMYECTBE, IPEBBIIIAIONIEM 400 ThIC., WX 0,5 %
PBIHKA.

ITouemy Bce cTayo HACTOJIBKO Pa3HOOOPa3HBIM? OTUACTHU OTBET JIEXKUT B IJI00aIN3aIUN
1 3G PeKTUBHBIX KaHAJIaX MOCTABOK, KOTOPbIE OHA MOPOsK/aeT. TOProBIbl U3 OAHOU CTPaHBI
MOTYT BBIOMPATH U3 IJI00aJIBHOTO ANanla30HA MPOAYKTOB. HanmoHanpHOE GI0pO 9KOHOMU-
yeckux uceaenoBanuii (Nation Bureau of Economic Research) yrBepakmaer, 9to ¢ 1972 mo
2001 rofi, KOJIM4eCTBO UMIIOPTUPOBAHHBIX TOBAPOB YBEJIHNYUJIIOCH BTPOE.

Jpyras yacTh oTBeTa — cocTaB HacesieHus. JKypHai Business Week HelaBHO mucad:

B 50-x u 60-x 200ax cmpaHa b6bL1ra 3HauumenvbHo bosee 00HOPOOHOT
He MOoAbKOo amHuvecKu (ewe He HaYaAcsa NOMOK UMMUZPAHITNOS U3
Jlamunckoit Amepuxu), HO u 8 oxcudanusx. Hoeanom 6vL10 He MOAb-
KO coomeemcmeaue YposHio coceoell, HO U HceaaHue camum cmamby
maxumu xce, 06n1adams moti xHce M00OeNbI0 asMomoouUL, NOCYooMo-
euHOIl MAWUHMbL UAU 2a30HOKOCUAKU. TTo mepe pocma 6aazococmos-
HUs 8 70-80-x 200ax noHAMuUe cmamyca usmeHun0cy. Bece cmanu
xomemb OblMb He «HOPMAALHBIMU», A «0COObLIMU» . KomMnanuu om-
8emual Ha MO HceaaHue U Ha4aau npeobpasoebleams Maccosoe
npou3eo0cmaso 8 Macco8yro KaAcmomusayuio.



HaxowHery, ecTh U caM «JJIMHHBIHA XBOCT». iTunes mpejiaraer mo4uTu B 40 pa3 6oJibliie
HauMeHoBaHuU, uem Wal-Mart. Netflix npeaynaraer B 18 pa3 6osabine DVD, uem
Blockbuster, u npeasiarana 6s1 60Jiblie, €U 6B OBLIO CTOJIBKO HHAUBHUAYAJTbHBIX HAUMe-
HoBaHuit DVD. B Amazon moutu B 40 pa3 60Jiblite KHUT, YeM B KpyIHoM Marasute Borders.
Eciiu cpaBHUBaTh eBay 1 00BIYHBIN Marasut, TO pa3HUIY IPOCTO HEBO3MOXKHO U3MEPUTH —
cYeT, HECOMHEHHO, B/IET Ha THICAYM.

Cnunwkom 6onbLuon BbIGOp?

PeaspHOCTD Halero MudpoOBOro BeKa TAKOBa, YTO 8Ce MOXKET CTaTh JOCTYIHBIM. TOpToB-
bl B IHTEpHETE Mpe/iyiaraloT Takoi 00'beM, KOTOPBIH HEBO3MOKHO OBLIO Jlaske IIpezcTa-
BUTH BCETO 10 JIET Ha3aJ] — MUJUIMOHBI IPOAYKTOB BO BCEX BO3MOXKHBIX BAPHAHTAX U KOM-
6unanuax. OMHAKO Hy»KeH JIU TaKOH OGIIMPHBIN BIO0OP? M0oKeM JIM MBI C HUM CIIPaBUTh-
cA?

ITocnegHee BpeMs 3TOT BOIPOC MOAHUMAETCs Bee yare. OOBIYHO CYUTAETCS, YTO 6OJIb-
1I0¥ BBIOOpP — BTO XOPOIIIO, TAK KAK BCE JIIOAK Pa3HBIE, M 9TO IT03BOJISIET UM IIOJIYUYUTD TO,
uyTo HykHO. OJTHaKO B 2004 roay B kuure «Ilapanokc Beibopa» (The Paradox of Choice)
Bappu IlIBapiy (Barry Schwartz) yrBep:x/mas, 94To CIUMIKOM GOJIBIINONH BBIOOD 3aMMyTHIBAET U
[TO/JABJISIET YEJIOBEKA.

OH UUTHUPOBAJI U3BECTHOE HCCIIEOBAaHUE IOBEAEH IOKYIIaTeeld B cyiepMapKeTe —
«ITouemy BbIGOD AemoTuBupyeT» («Why Choice Is Demotivating»).

HUccenoBaTteu U3 KOJIyMOUNCKOTO U CTIH(OP/ICKOTO YHUBEPCUTETOB B CIIEIIHAI3UPO-
BaHHOM MaraswHe IIPe/JIarajd [MOKYAaTessIM HOMpPOOOBATh PKEM U MOJIYUYUTHh CKUAKY 1
JlOJIIap IpU MOKYIIKe Jiro6oi 6aHku. MTHOT/Aa npeasiaraiock 6 BUZOB JIXKEMa, HHOTAA 24.
UccnenoBaTenu He BKJIIOYAIU Hanbojiee pacIpoCTpaHEHHBIE BU/BI JPKEMaA, TAaKHe KaK
KJIyOHUYHBIH (UTOOBI HOKYIIATEIH IIPOCTO He BHIOUPAJIN TO, K UeMY IIPUBBIKJIN), U U30eraiu
HEOOBIYHBIX BAPHAHTOB, HATPUMED /[’KEMA 3 KOKYPbI IMMOHA.

PesysbTaThl GBLTH OUEBUAHBI: 30 % MOKyNaTeJed, KOTOPbIE ITPOOOBAIA U3 MAJIOTO BBI-
6opa, mokynaiau 6aHKy /pKeMa, a TeX, KTO IPo6O0BaJl 24 PAa3HOBUAHOCTH U ITOKYIIAT JIXKEM,
6BLIT0 Beero 3 %. VIHTepecHO, YTo GOIBIINI BHIOOD MPUBJIEKAT OOJIBIIIE JKeJIAIONUX TOTPO-
6oBaTh — 60, a He 40 %. OHH IPOCTO HUYETro He MOKynatu. Yem 60ybIINi BEIOOD Ipeasia-
raJjid UCC/IeZI0BATEIY, TEM MEHbIIIe IOKYIAIOCh, U TEM MEHbIIIe YI0BJIeTBOPEHHUS IIPUHOCH-
JIa 3Ta MOKYTIKa.

IMoTpebuTeN N BBHITJIAAETN 3aIyTAHHBIMU U MOJABJIEHHBIMU BHIOOPOM: 3aU€M CTaHO-
BUTBCSI HKCIIEPTOM B 00JIACTH J[?KEMA, YTOOBI C YBEPEHHOCTHIO COBEPILUTH TOKYNKY? Jl0mmos-
HUTeJIbHBIE IIPE/IJIOKEH IS BHIBOJWIN UX U3 «30HBI KOMPOPTa» — KIYOHUKH, YEPHUKHU, Ma-
JINHBI — HA TEPPUTOPUIO SK30THKH: 60H3eHOBa sAro/a (TGP MaJMHBI C €2KEBUKOM) U pe-
BeHb. HepemnTebHOCTh U OTUAsIHUE TTOKYIIaTes el IPUBEIN K TOMY, YTO BEIOOD OKa3asics
po6JIeMOTA.

IIIBap1 gestaeT BBIBOA:

ITo mepe pocma 803modxcHocmeill 019 8bl6OPA HAHUHAKOM NPO-
A8/19MbCA He2amueHble acnekmbl Heobxodumocmu deaamsw 8blOOP.
Buwibop pacmem Oanvlue, HecamusHbvle ACNeKmbl HaApacmarm, noKa
He cmaHosamces nodasasowumu. B amom momenm eulb0Op yxce He
oceoboxcdaem, a omynasem. MoxcHo 0adxce cKa3amsv, Ymo OH Mmu-
paxusupyem.



B xauectBe mpotuBosius IIIBapil mpezjaraeT He MAKCUMHU3UPOBATh BHIOOP, a IPOCTO
VIOBJIETBOPATH MOTpebuTeseii. IHBIMH CJI0BaMU, IOKyTaTeu ObLIN ObI 60JIee CYACTIIUBHI,
ecsiu GBI YZIOBJIETBOPUJIACH TEM, YTO HAXOUTCS MPSAMO IIepeZ HUMHU, HE HAa/I0 IIOCTOSTHHO
TBEPJIUTH UM O TOM, UTO KAKOH-TO IPOJIyKT MOKET OBITh 3HAYUTETHHO Jiyuiiie. (OuH 1IyT-
HUK, OT3BIBasiCh 0 KHHre «[lapasokc BpIOOpa» Ha Amazon, cKasasl, 4To HaIlesl 20 KHUT 110
JTOM JKe TeMe, HO He MOT PEIINTbh, KAKYI0 KyIIUTh, U He KyITHJI HUYETO.)

S cKEeNTHYEeCKU OTHOIILYCh K TAKUM 3asiBjieHusiM. Eciiu JIoZi1 He BRIOMPAIOT CaMH, TO
KTO-TO BbIOMpaeT 3a Hux. CTOJIeTHUS U3yYeHUsI POBHUYHOUN TOPTOBJIH (M YPOKH COBETCKUX
Mara3uHOB) ITOKA3bIBAIOT, YTO STO COBCEM HE TO, UYTO HYKHO MOKYTIATEISIM.

KoneuHo, 0GIIMPHBIHA BHIOOP HE BCETAA OJHO3HAYHO MoJie3eH. YacTo HaM HPUXOIUTCS
crpamuBath cebsi: «Tak yero xe s JelicmeumensHo xo4y?». He Bce JII0ZH ¢ JIETKOCTHIO 3a-
AyMmbiBatoTcsa. OZJHAKO pelleHHe JIEXKUT He B OTPAHUYEHHUH BBIOODA, a B YIOPA/OYNBAHIT
ero, yToObI oH He nozaasis1. Cam IlIBapiy 3ameuaet: «Kutesb HEGOIBIITIOTO TOPOKA, TOCE-
maromuii MaaxsTTeH, mogasieH. JKurens Heio-Mopka aganTupoBascs K IOCTOSHHOM TH-
MEPCTUMYJISILUY U HE 3aMEYAET ee».

Mou nepBble COMHEHHS OTHOCUTEJIBHO HCCIIEZIOBAHUS IIPO/IAXK /ZKeMa, KOTOPOE IIUTH-
pyet IIIBap11i, BO3HUKJIN, KOT/IA S TIOCETHJI COOTBETCTBYIOIIUI OTZIE]I B MECTHOM CyIlepMap-
kere. OH 3aHUMaJ1 6oJiee IIeCTH METPOB B yinHy. CHavasta 1mia oObIYHAs KIIyOHUKA U Ma-
smHA. BOT mprMep TOro, uTo GBLIO JasIblile: TUMOHHAS KOKYPa, 30JI0TUCTAS MSITa, [IOMI/IO0-
PbI, TpyIIIa ¢ KOpUILleH, GUry, meproBoe xKeJjie, IEPCUK U aOPUKOC, CJIMBA U BUIIHS, KIIyOHU-
Ka U PeBeHb, YepeIIHsi, (PUTH ¢ TPYIIIeH, CMeCh STO/I, YUepHas BUIIHA, aHAHACHI, AHAHAC C Ta-
maiieit, ryamckas KJIyOHHKa, YepHas CMOPO/IMHA, Mepel] XaJarneHbo (KpacHbIN U 3eJIeHbIH),
PEBeHb, IINUIOBHUK, SI0JIOKO C MATOH... U TaK Zajiee, BKIIOUYasl «JIETKAE» BAPDUAHTHI BCETO
[IEPEYHCIEHHOTO.

Tam 6bpUTO He 6 UK 24 BUJIA PKEMA, a OoJsiee TpexcoT. B 1ies1oMm, B MarasuHe ObLIO 42
OpeHza, 110 8 BUIOB J7KeMa B KOKOM. Sl MOrOBOPUII ¢ MeHEeAKepOM. 3a IATh JIET, IPOIIE]-
[IMX C MOMEHTA BBIXO/A OPUTHHAJIBHOTO MCCIIEA0BAHIA, CYIEPMaPKET YABOMUI aCCOPTHU-
MeHT /pkeMa. Menepxep ckazai: «Ceifuac JOCTyITHO 3HAYUTEIBHO OOJIbIIe, U JIIO/ASAM Hpa-
BUTCA MPOOOBATH SK30TUUECKUE TIPOAYKTHI».



Pa3HooOpa3ns HegocTaTovyHO

JleficTBUTEIIBHO, CTPAHHO. MOXKeT OBITh, BJIaJIeIbIIBI CYIIEPMAPKETOB COBEPIIEHHO HE
3aMeyvaloT TOTO0, YTO Hy»KHO ITOKyIaTeaaM? f cBA3ascsa ¢ aBTOpaMu HcceloOBaHUA U CIIPO-
CHJI, TIOUEMY, TI0 UX MHEHUIO, T€ JIIO/IU, KOTOPbIE TOJKHBI 3HATH OOJIBIIE APYTUX O IPEJIIo-
YTEHUSX IOTPeOUTeIeN, COBEPIIEHHO HTHOPUPOBAJIN BbIBO/bI YIEHBIX.

Oxkasajoch, OTBET yKe eCTh, ¥ K IIyOJIMKalluy TOTOBO HOBOeE uccienoBanue. [Ipodeccop
Konymbuiickoro yuusepcutera llluna HUenrap (Sheena Iyengar) u ee KoJiyierd B cTaThe
«3HaThb, YTO HPABUTCA, ¥ HAUTH, UTO XOUElllb: BJIUSHUE IIeJTH BHIOOpA HA YIOBJIETBOPEH-
HocTh pemeHueM» (Knowing What You Like versus Discovering What You Want: The
Influence of Choice Making Goals on Decision Satisfaction) numiyT:

Hecmomps Ha caoxcHocmu, c813amHwle ¢ 8b160pom, nompebumenu
xomsam wupoxoeo 8vltbopa. E2o npeumywecmea, 00Haxko, npoucxo-
0am He U3 HAAUHUA MHOXMCeCM8a NPOOYKMos, a U3 camo20 npoyec-
ca. ITozsoaus evlbuparowum owywams cebs 2aagHbIMU deticmaeyro-
WUMU AUYAMU, KOTNOPble CaMOCMOAMEeAbHO NPOU3BOOSM NOUCK U
NPUHUMAOM peweHUs, 8bl yseauusaeme UeHHOCMb UHOUBUOYANb-
HOo20 8blbopa. BcnomHume HedagHow cmambwio «A 3a evibop» (I'm
Pro-Choice) 8 s«cyprane Forbes: «IIpedaoxcume nompebumensm o6-
WUPHBLL 8bI00D U NOMO2uMe 8 noucke». Tenepb HAM U38ECMHO, KAK
amoeo dobumaucs.

PerieHue, KaK 0Ka3a10Ch, COCTOUT B HEOOXOAUMOCTH YIOPAZOYUTD ACCOPTUMEHT TAKUM
obpaszom, YTOOBI TOMOYB TIOTpebUTENAM. JlaBaliTe 06PATUMCS K OIBITY PO3HUYHOHN TOPTO-
Byiu B IHTEepHeTE, UTOOBI MOHATD, KAK 3TO paboTaer.

OxkasbiBaeTcst, Amazon Toxe npoaaer a:xeM. He 6 BUOB uiu 24, a 6osiee 1200 — 6J1aro-
Jlapsi CBA3SIM C MEJIKUMU TOProBIaMu B pamkax mporpammser Marketplace. OHako To, Kak
mpezcTaBieHa HHGOPMAIUsA O TOBape B 0OBIYHOM MarasuHe U Ha CaiTe, CUJILHO OTJINYAET-
sl IPYT OT JApyTa.

B marasuHe mpoyKThl HAXO/ATCS Ha [0JIKAX, HA KOTOPbIe ux nomectuiau. Eciu norpe-
6uTesIb He 3HAET, YEr0 XOUEeT, TO IOMOYb €My MOTYT TOJIBKO {OCTYITHbIE MAPKETHHTOBbHIE
MaTepHuasbl, HalleYaTaHHbIE HA YIIAKOBKE, U MPEATIOIOKEHIE, UYTO IIPOAYKT, IPO/IaBaeMblii
B HanOOJIBIIINX KOJTUIECTBAX, CAMBIH MOMYJISIPHBIH.

B VHTEpHEeTE OTPEOUTEIIIO ITpe/IaraeTcsl 3HAYUTEIHHO O0JIbIIasa HOMOIIb. CyIIecTByeT
[IPaKTUYECKU OECKOHEYHOE MHOKECTBO METO/IOB IIPUBJIEYEHHUsI CKPHITON HHPOPMALIUH O
pbIHKe 1 06Jier1eHus mpoiecca Bpiobopa. MOKHO COPTHPOBATH IO I[eHe, PEUTHHTY, JaTe U
JKaHpPY. MOKHO 03HAKOMHUTBCS C OT3BIBAMU NMOTpebuTesieir. MOKHO CPaBHUTD LIEHBI IPO-
ZIYKTOB U, €CJIN XOTHTE, UCII0JIb30BaTh Google, YTOOBI Y3HATH O MIPOAYKTE KaK MOXKHO 00JIb-
1re. PeKoMeH/1aliuy TOBOPSAT O TOM, UTO JIIOJH, «TAKHE JKe, KaK BbI», IIOKYIIAJIH, ¥ 4acTO ObI-
BalOT Ha YAUBJIEHNE YMECTHBI. Jlaxke ecyi BaM COBCEM HUUEro He U3BECTHO O KaTErOpHH,
COPTHPOBKA [0 PEUTHHTY MOKAKET GeCTCeIIEPHI, YTO OOJIETUUT BBIOOP U CHU3UT HEYIOBJIE-
TBOPEHHOCTH MOKYIIKOH. Eciiut Bce OCTayIbHBIE PEIIIIN KYITUTh KAKOU-TO IPOZYKT, TO OH HE
MO3JKET OBITh OYEHb [LJIOXUM...

IKCIEPUMEHT C IPKEMOM ObLTT HEYIIOPSTOUEH: BCEe BUBI PKEMA JIEMOHCTPUPOBAJIUCH OFI-
HOBPEMEHHO, a B IIOMOIIb OKYIATEISIM IIPEIJIATATICh TOJIBKO UX COOCTBEHHBIE TO3HAHUS
0 HEM U HajnucH Ha 6aHKax. DTO U IpobJieMa BUTPHUH B MarasuHax. Bce, Ha UYTO BBI MOXKETe
ommMpaThesi, — Balyu cOOGCTBEHHbIE 3HAHUA, HHGOPMAIUA 0 OpeH/ie, IOABUBIIASACH B pe-



3yJIbTaTe PEKJIAMBI U COOCTBEHHOTO OTIBITA, TEKCT Ha YIIAKOBKE U MECTO Ha IOJIKE.

OcHoBHas nH}pOpMaIHs, UCIOIb3yeMasi TOProBliaMu B IHTepHeTe AJ1s1 00J1erYeHus BbI-
60pa, AOCTyIHA U OOBIYHBIM IIPO/IaBIIAM — IIOIYJIAPHOCTD, CDABHEHUE IIeH, OT3BIBBI. OiHA-
KO TocyIeHUE OOBIYHO HE JIeJIATCS 3TOW nHpopMalueil ¢ Bamu, norpeburesem. I 3Toro
HeT yA006HOTO crmocoba, pa3Be YTO Pa3MeCTUTh HA KaXIOU MMOJIKe MUHU-3KpaH. Ilapagokc
BBIOOpA — 3TO CJIEICTBUE OTPAHUYEHUH (GU3UUECKOTO MUPA, B KOTOPOM TepsieTcss HHPOP-
Manus, HeoOxXouMas IJIsl TOTO, UTOOBI BBIOOP C/1eJ1aTh.

PacnpocTpaHeHHOE MHEHUE BEPHO: OOJIBIINHA BBIOOP — 3TO XOpOI0. OZHAKO TENEPH MbI
3HAEeM, UTO O/THOTO BHIOOpA HEIOCTATOYHO, HAM HY»KHA MH(POpPMAIHsI 06 ACCOPTUMEHTE U O
TOM, KaK IOCTYNAIOT JIPYTHe NOoTpeOuTe H. B kauecTBe mpuMepa MOXKeT CIIyKUTh Google,
CHOCOOHBIN YIOPAKOYNBATH XaoTH4UecKylo nHpopmanuio B Ceru. [Tapamoke Berbopa oka-
3aJICSA CIIE/ICTBUEM HECIIOCOGHOCTH MPEJIOKUTH IIOMOIIb, a He T0G0YHBIM 3¢derToM camo-
r'0 MHOKECTBA TOBApOB U yCJIyT. ECIM yIOPA0YUTh IPOAYKTHI HEBEPHO, TO BHIOOD MO/~
BJISIET; YIOPAZAOYbTE IPABUJIBHO — U BBIOOP OCBOOOJIUT Bac.

Bupsxunwus [Tocrpen (Virginia Postrel), mumymas 06 s3KoHOMUKe pazHooOpasusi, 00bsic-
HsIeT, [I0YeMY TaKoe OOJIBIIOe KOJIMYECTBO HAYUHbIX UCCIIE0BAHMI IPOTHBOPEYUT JECATH-
JIETUSM OMBITA B PeJIbHOM Ou3Hece:

Cywecmeytom npuvuHbL 01 M0O20, YMO IKCNePUMEHMbL NO NCUXO0-
102U NOCMOAHHO He 3aMevarm npusbiuKu U buaHec-npaKmuxu,
KOmopble NPuBodsm K 0eticmsusim 8 peanbHoM Mupe. dxcnepumeH-
Mbl NOCMPOEHbL MAK, Mo NOM02aM U3Y4UMb CO3HAHUE, d He Pbl-
HOK... B peanvHocmu ato0dam upasumes 8blb60p, 0adxce nodasasowuil
evlbop. OHu omHocaMes K HeMy He0OHO3HaYHO. B peanrvHom mupe,
0C0OEHHO HA PeanbHOM PblHKe, UM Yacmo npedaa2aroim nomows 8
ocyujecmeaaeHuu 8blb6opa.

B cBoeii kosonke B razere New York Times IlocTpes yka3bIBaeT, YTO ar€HTHI 110 HE/IBU-
JKUMOCTH, GUHAHCOBBIE KOHCYIBTAHTHI, IOMCKOBBIE MAIIIMHBI K PEKOMEH/IAllMK B Amazon B
peasibHOM MUDE JIeJIAl0T OAHO U TO Ke. « KayKpIil 3HaeT 0 HaC HEYTO BaXKHOE U TO, YTO HAM
HeobxoxuMo. OHU He IPOCTO COKPAIAIOT KOJIUIECTBO BADUAHTOB, a IIOAXOAAT K 3TOMY pa-
3YMHO, IPHCMAaTPUBAsACh K TOMY, 4ero 66l HaM X0TeJI0ch. Bce oHM momoraiotT HaM OBITH ca-
MHUMH COOOM».

ITUM 00BsCHsETCS, HAPUMEDP, BOSHUKHOBEHUE CIIEIIMAJIMICTOB I10 IJIAHUPOBAHUIO CBa-
neb, mpodeccnu, KOTOPOH He ObLIO elmle 20 JjeT Ha3az. IlocTpest o6bsAcHsAET: «XBaTKa Tpa-
Junuu ocnabiia, ¥ PHIHOK NpeZjiaraeT MHOKeCTBO aIbTEPHATHB BCEMY: OT IPUIJIAIIeHUH
J10 JINMY3UHOB, U CBa/IbOBI cTayin 60Jiee CIIOKHBIMU U MHAUBUYJIBHBIMU» . KosinuecTBO
YJIEHOB ACCOIIMAIIY CBa/IEOHBIX KOHCYJIBTAHTOB YBEJIMYUIIOCH C 27 YeJIOBEK B 1981 roj1y 10
4 TBIC. B 2004 TOJY.

Ioxon Xares (John Hagel), KoHCy/IbTaHT B 061aCTH MEHEIKMEHTA, A00aBiseT: «dem
60J1bIIIe BEIOOD, TEM Yallle HaM IPUXOUTCS TyMaTh O TOM, Y€TO MBI B JIEHCTBUTEIbHOCTH
xoTuM. UeM 60J1bIe MBI 06 3TOM J[yMaeM, TeM CHJIbHEE BOBJIEKAEMCS B IPOLIECC CO3TAHUS
HY’KHBIX HaM Belllei. A ueM G0JIbIlle Mbl BOBJIEKAEMCS B 3TOT MPOIIECC, TEM OOJIBIINI BHIOOD
CO3/1aeM B UTOTE>.



OKOHOMMUKA pa3HoObpa3us

[MoompsieT siu 60JIBIINE BBIOOP K COBEPIIEHUIO OOJIBIIETO YHCIA TOKYIOK? Bee ciiplia-
JIM ICTOPUH O TOM, KaK yBeJIMUeHUe BHIOOPA MOBHIIIAIO YPOBEHD OTpebIeHu. S, Hanpu-
Mep, 3Hal0, uTo Napster BO30OGHOBUJI MOM HHTEpeC K HOBOH My3bIKe, U IPOJ0JI?KAI0 3aHU-
MAaTbCs 3TUM (Teneps JierayibHo) npu nomomu Rhapsody. Bo3aMo:kHO, MOU pacXxosbl Ha My-
3BIKY YIBOUJINCH. MOs ceMbsi, HECOMHEHHO, cMOTPUT 60Jibiie DVD 6Garomapst Netflix.

MHuozxecTBo sxuTeseit Hpio-Mopka (¢ HaymIHUKaMHU, KOHEYHO) CITyIIAOT GOJTBIIE My3hI-
KH, ueM 70 ipuobperenuns iPod'a. OnHako nokynarom v OHU 3Ty My3bIKy? Unciia, K coxka-
JIEHHIO, He MOTYT CKa3aTh HUYero omnpeneseHHoro. K Hauany 2006 roxa Apple mpogana 42
MutH iPod'oB u 1 MuIpa TpekoB Ha iTunes, B CpeiHEM II0 24 TpeKa Ha OAuH Iteep (To ecTh
IIPHUMEPHO II0 ZiBa JIVCKA) 32 BCE YETHIPE I'0/1a, UTO cyliecTByeT iTunes. OTo He BIeYaTIIseT.

C momeHTa BBIXO/1a iPod mpo1aku AVCKOB yIaiy MOUTH Ha 20 %. Tak Kak ke moTpebu-
TeJIU 3aIIOJIHSIOT CBOU yCTpoiicTBa? Kak U cyieZ;oBajIo 03KHU/IaTh, OHU IIEPEKATNBAIOT MY3BIKY
¢ JTUCKOB /IPy3€el, 6eCIyIaTHO 3arpysKaloT yepes ¢aitsioooMeHHbIe ceTh (TpadUuK KOTOPBIX
pacTeT HeCMOTps Ha cy/ieOHbIe pa36UpaTeTbCTBA) U OOMEHUBAIOTCA UMU Yepe3 JIOKATbHbBIE
CEeTH B YHUBEPCUTETCKUX OOIIEIKUTHSIX.

XOTs ¥ eCTh MHEHUE, YTO OOJIBIINE BEIOOD BiIedeT 3a cOO0H OOJIbIe IIPO/IaK, IPAKTHYe-
CKHU HeT HUKAKUX CTATHCTUYECKUX IAHHBIX, KOTOPbIE IOA/IEPKUBAIN OBl 3TO YTBEPIK/IEHUE,
0co6GeHHO 1051 HOJIBIIOTO AUAIa30HA MPOAYKTOB. VccieoBaHusA IICUX0IOTUH TOTpebuTe-
JieH TOBOPSIT O TOM, UTO €CJIH BBIOOD JIeJIaeTCsl OCMBICJIEHHO, TO OOJIBIIHNI BBIOOD — JIyUIIIe.
Bam mpocTo Jjierye HalTH TO, YTO BaM HY>KHO, WJIU TO, YTO BaM ITIOHPABUTCS.

EcTh HECKOJIBKO HCC/IE0OBAHUI, IOCBSAIIEHHBIX BIUAHUIO YBEJIUUEHNs PA3HOBU/IHOCTEH
Horypra, 4YTo CTUMYJIUpYeT npoaaku. OfHO U3 60JIee M3BECTHBIX UCCIIETOBAHU O IPEUMy-
mecTBax Beibopa «IIpuBiekarenbHOCTh BBIOOpa» (Lure of Choice) paccMatpuBaet OaHK,
HOYHOH KJIy0 ¥ Ka3WHO, YTOOBI IPOJIEMOHCTPUPOBATH, UTO [IPU HAIMYNHY OOJIBIIETO BEIOOPA
rnorpeburesnu vaie 4To-HUOyb BIOMpatoT. [loTpeOuTe N NpeAnoYuTaIOT KHHOTEATPHI ¢
6OJIBIIINM KOJIMYECTBOM 3aJI0B, KA3WHO ¢ OOJIBIINM KOJIIYECTBOM CTOJIOB. UeM GoJibiie ObI-
JIO BAPUAHTOB, TEM MEHBIIIE JIIO/TU OMACAJIMCH TOTO, UTO IPU/IETCS 3aHUMATHCS TEM, UETO Jie-
JIaTh HE XOUYETCS.

Maskoasm Timaaysian (Malcolm Gladwell) ymomsiHy st ucciegoBaHue IPOU3BOIUTETEH
coyca 1 CIlareTTH, KOTOPBIe PELININ He KOHKypHPOBAaTh ¢ coycoM «Ragu Ragu», a roro-
BUTH MHOTO Pa3HBIX — TYCTHIX, «[OMAIIHUX», OCTPhIX — ¥ BBIATH HA HHUIIEBbIE, CETMEHTH-
pOBaHHBIE PBIHKU COYCOB. Biiarosaps TakoMy pa3HooOpa3uio, KOTOPOe IMPUBJIEKJIO MHOXKeE-
CTBO IIOTpeOUTENEH, TPOU3BOJICTBO COYCA JIJIsSl CIIATeTTH — O/IHA U3 HauboJiee OBICTPO pacTy-
VX KaTETOPHI PHIHKA COYCOB.

®psucuc Xamurt (Francis Hamit), numymuii Ha u3gaTeIbCKHue TEMBbI, OOBICHSIET, YTO
CBA3B MEXKy pa3HooOpasueM U 00beMOM HOTpPebJIeHNsA MOKHO PacCMaTPUBATh Kak 6a-
JIaHC:

O0HUM U3 KaaccuvecKux npumepos 8 Cmapom yuebHuke no aKOHO-
Muxke b6bL1a duazpamma, onucslearowas baramc mexcdy bombapou-
poswukamu danbHe2o paduyca deticmaeus u HO8bIMU WKOAAMLL
OepanuueHuem cayxcuau deHvau. 30ecb o2paHu1eHue — epems.
HysicHo epems, wmobbl Hailmu mo, 4imo 8am HY*#cHO, U O0AbWUH-
cmeo Atodell Kynum amo cpasy e, Kaxk moabKo Haildem, a He OY-
dem uckamaw Mo JHce camoe nooeuies.e.



HmeHHO noamomy 8 Maz2asuHax psdom ¢ Kaccoll ecms MHOHKCECMao
Mmenouetl. /fTocmyntocms u ydobcmaeo npugooam K yseauveHuro npo-
Jdaxc. Hanpumep, maxue maza3uHwl, Kax 7/11, n0AYHar0m 0CHOBHYO
npubbLIL 0M NPOOAHU MOA0KA, X1eba, nusa u 6e3a1K020AbHbIX HA-
NnumMKo8, KOmopble 8 HUX 3HAUUMeAbHO JopOoice, Uem 8 cynepmapxe-
me. I[Ipodaemcs He CMoOAbKO cam NPodyKm, CKOAbko mom ¢dakm,
umo oH docmyneH 30ech U celiHac.

udposas AucTpuOYIHS BIUAET HA 3Ty MOJIENb ABYMs criocobamu. OHa paciupsier Ko-
JINYECTBO MTOTEHIIMAILHBIX TOTPEOUTEIEH 1 yMEHbIIIAeT BpeMs, He0OX0AUMOe /ISl TIOUCKA.
Co BpeMeHeM 3TO MPUBEJIET K YBEJIUUEHUIO YHCJIA IIPOAAK U 00IeMy POCTY pbIHKa. Kak Mbl
ITOKAa3aJIH B TJIaBe 8, «/IJIMHHbIE XBOCTbI» MOTYT U YTOJIIATHCS.



11. HuweBas KynbTYypa

Ha 4yTO noxoxa XX1U3Hb B «ONTMHHOM XBoCTe»?

B Hauase 80-X roioB, Ha 3aKaTe MOMYJISIPHOCTHU IUCKO, B MH/IyCTPHAIBHOM paiione Yu-
Karo 3apo/Jujiach My3bIKaJIbHAs KyJIbTypa — IPEAIIECTBEHHUK «JIMHHOTO XBOCTa». Uepes
IATH JIeT nocye Beimycka «Saturday Night Fever» Besnecyiee mpucyTcTBre PUTMUIHBIX
xomno3unuii u R&B Hazoeno moTpebuTesNAM, 1 OHU B3OyHTOBaINCh. OHOOOpa3HAA My3BbI-
Ka, TPOU3BOINMAsT My3bIKQJIbHOU UHYCTPUEH, IIOBTOPAIONIEN CBOU MPOIILJIbIE XUThI, GO~
11e He npuBiiekaia. IToceturenn G6eiic6opHOrO MaTya Ha craauone «Comiskey Park» B Yu-
Karo MPUHECIN CBOU 3aMHCH AUCKO U [TOCJIe UTPHI pa3Besin 60JIBIIOH KOCTep, B KOTOPOM CO-
JKIJIH UX.

OpnHako B HOUHOM Ki1y6e « Warehouse» aumskeit @pauku Hakiice (Frankie Knuckles) TBo-
puit HoBoe. OH ITepeMeIIBaj caMble pa3Hble CTHJIM MY3BbIKH B HOBbIE KoMmo3unuu. Hakiic
MIPUMEHSJT KJIACCHYECKHE KOMIIO3UIIMHU B CTUJIE JIMCKO, HOBBIH €BPOIEUCKHUH ITOT U OUT,
IpeBpallas Bce 3TO B BBICOKOAHEPTUUHBIH cryiaB. I1o uMeHu Kiyba HOBOe HampaBJIeHUE
MY3BIKH CTAJIM Ha3BIBATh «XayC».

B kuure «Mcropus xayca B Yukaro» (The Story of House Sound in Chicago) Crwoapt
Kocrpoys (Stuart Cosgrove) nuiier:

@paonku He npocmo dudxcetll. OH NOOHAN UCKYCCIMB0 MUKWUPOBAHUS
Ha Hosble 8blcombl. [IocmosHHble nocemumenu kayba « Warehouse»
2080psam, umo amo 6vL10 YHUKANbHOe Meco 8 Yukazo, 8 KOMOPOM
Hapocdanacs H08AS MAHYEBANbHAS MY3blKa, 20e cmapbule 3anucu
I'apoavda Measuna, bunau IToaa u epynnwvt «The O'Jays» coemewia-
AUCH ¢ xumamu ducko, kax «Disco Circus» Mapmuna Cepxyca, u
esponeilickoil My3vikoil epynn «Kraftwerk» u «Telex».

3areM 3Ta My3bIKa ITOSIBWJIACH B APYTOM YHKArckoM Kiyoe, « MusicBox», rae Pon Xapau
(Ron Hardy) yBesium TpOMKOCTB U CKOPOCTb, UTO, KaK TOBOPST, OBIIO CBS3aHO C €70 YBJIE-
4JeHHeM repoMHOM. B uTOTe My3bIKa OABUJIACH HA ceBepe AHIJINM, IJie Jieryla B OCHOBY TO-
0, YTO ITOTOM CTaHYT Ha3bIBATh KYJIBTYPOH «peHBa».

Bo3HUKHOBEHUE «Xayca» UHTEPECHO TEM, UTO 3TO U PeaKIUs Ha MOPAJIbHOe OAHKPOT-
CTBO KYJIbTYPHI 6JI0KOacTepOB, U cama 110 cebe KuBast KyabTypa. Jumke U KiyObl cO3/1aIu
MYy3BIKaJIbHYI0 HH/IYCTPHIO, PAAUKAIBHO OTJINYAIOIIYIOCA OT MON-My3bIKU. KityOB! TOCTOAH-
HO JIBHIKYTCS B «/ITMHHOM XBOCT€» TAHIIEBAJIbHON MYy3bIKH, HMEHHO B 3TOM SKOCHCTEME I10-
SIBUJIOCH MHOKECTBO JIPYTUX MHHOBAITUH.

JaBaiiTe pacCMOTPHUM 3apOXKJeHNe My3bIKH B CTUJIE «Xayc». Cero/iHs ee IMPOUCXOXKe-
HUe IPUIKChIBAETCA TAKUM My3bIKaHTaM, Kak Jlappu JleBan (Larry Levan), KOTOpBI# cTas
W3BECTEH B KAUECTBE JU/Kesl B HhIO-HOPKCKOM Ki1ybe «Paradise Garage». B KoHIle 70-X TO-
noB aumkeu Jlesan u JIpun Mankyso (David Mancuso) cranu o6beAUHSTh My3bIKaJIbHbIE
TPEKU B U3BECTHHIE CETOHS BCeM HAOOPBI, 1107, KOTOPHIE IIOCETUTEIHN KIyOOB TAHIYIOT, I10-
Ka He B30OUJIET COJIHIIE.

Kak mosiBUIMCh MOMyJIsIpHble AUAXKeu? Bce HawaIoch ¢ OCTYMHON TEXHOJIOTUH — OT
JleK JUI MUKITAPOBAHUSA 0 MATHUTOGMOHOB. DTO MEPBBIH ACIEKT «JJIUHHOTO XBOCTa», Jle-
MOKpaTHU3aIUs CPEJICTB IPOU3BOZCTBA. [lelieBble cpeicTBA IIPOU3BO/ICTBA Y EIIEBIUIH CTY-



JTUITHOE BpeMs, a JiellieBble TEXHOJIOTHH 3BYKO3AIHCH TI03BOJIMJIA COTHAM HeOOJIBIITNX He3a-
BHCHMbBIX KOMIIAHHUH MOJIy4aTh IPUOBLUIb OT BBIITyCKA MY3bIKH HA PHIHOK. HekoTopsle u3
HauboJiee U3BECTHBIX KOMITaHUM, TakuxX Kak West End Records, 3a HECKOJIBKO JIET BBIIY-
CTHJIU HECKOJIBKO COTEH aIbOOMOB.

KosinuecTBO 3amuceil pe3Ko YBEJTHYIIIOCH, a UH(POPMAIUK 0 HUX IPAKTHYECKH He GbLIO,
U TMIOSIBUJIUCH T€, KTO B KauecTBe (GUJIBTPOB IIOMOTAJI JIIOJSAM 3HAKOMUTHCS ¢ HOBUHKAMH.
Takoii GuabTp He MOXKET ObITh 3b(MEKTUBHBIM, €CIN Y HETO HET IOCTYIIA K He3aBUCUMBIM
3aIKCAM, KOTOPBIe Hy>K/IaI0TCS B PACIIPOCTPAHEHHH 10 KaHAJIaM ¢ HU3KHUM YPOBHEM BXOZa.
VIMEHHO 3TO U Mpe/JIaraau Kiayobl, CTAHOBSICh BTOPHIM ACIEKTOM «IJTMHHOTO XBOCTa» — Jie-
MOKpaTH3aIHeH JUCTPUOYIIHHL.

MaccoBble paInOCTaHIINH HAXOAATCA B aTMocdepe OJHOCTOPOHHETO ITOTOKA HHGOpMa-
UM — 3BYKO3aIKCHIBAOIINE KOMIIAHUY [IPO/IBUTAIOT Te aIbOOMBI, KOTOpPbIE, KAK UM Ka-
JKETCSI, CTAHYT XUTaMH, a Y3HATh, OIPABAAIHICH JIU OXKUJAHUSI, MOXKHO TOJIbKO moToM. Ho B
Kk1ybax obpaTHas cBA3b MrHOBeHHA. ECJIM MpOUTpHIBaeTCs TpeK, KOTOPbIe HE HPABUTCSA I0-
CEeTHUTEJISIM, TO OHU He TaHIyIOT. [ToceTuTen KiIyOOB TOJIOCYIOT HOTAMH, & TUJPKEN BOCIIPH-
HUMaeT U o0beAUHAET 3Ty JlelleHTPAIN30BaHHyl0 nHopManuo. JluaKen IBUXKYTCA 110
«JITMHHOMY XBOCTY» U IIPe/IJIaraloT MOTPEeOUTEAM Ty MY3BIKY, KOTOpas UM MOHPABUTCA U
I10/] KOTOPYIO OHU OYyAyT TaHIIEBaTh.

ITo Mepe yzemeBIeHNs CPEZACTB IPOU3BOCTBA «XayC» PA3BUBAJICS AAIBIIE U IOPOIHII
MHO>KECTBO IIO/[PKaHPOB: «JIUII Xayc», «(DaHKHU xayc» U «1ab xayc». Kak TospKko 3T0 mpouso-
IO, TU/IPKesIM TTOHAZI00MIINCh HOBblE MHCTPYMEHTHI, YTOOBI OPUEHTUPOBATHCS B MY3BI-
KaJIBbHOM JIaHAIIa(Te HEBEPOATHOH CIOKHOCTH.

Cam MeXaHH3M CO CTOPOHBI BBIIVIA/IUT apa/IOKCAIBHBIM. B TeueHe MHOTHX JIeT IIPOU3-
BOZUITEIN BBIITYCKAJIN 3aMKCH I10J] Pa3HBIMH Ha3BaHUAMU. 3a4eM HCII0JIb30BaTh PA3HBIE
Ha3BaHUs, €CJIH 11eJIb — TpoAaku? MHO0KeCTBO Ha3BaHUH /ISl OZTHOTO U TOTO K€ — BapH-
aHT aHTUOPEHINHTA, KOTOPBIN cO3/1aeT U30BITOK MHGOPMAIIUU U MEIIAET PHIHKY.

OnHAKo Ui AUAKes: OCHOBHAA NHGOPMAIUs COAEPIKUTCA He B 3aIIMCH, 4 B HA3BaAHUU
cTyauu 3ByKo3amnucu. HesaBucumele cTyauu Mo00HbI APJIbIKaM, KOTOPbIE TOBOPAT O TOM, K
KaKOMY ITO/[’KaHpPy CKOpee BCEro MPUHAJJIEKUT TpeK. HazBaHus cTyAuil — 3To crnocob mo-
MOYb THUJIPKEeSIM HAUTH Ty My3bIKY, KOTOPAas YOBJIETBOPUT OoTpebuTeneii. HazBaHus CTy-
JIUH — OCHOBAa MH(PPACTPYKTYPHI cOopa 1 06paboTKu HH(POPMAIUK, KOTOPasi IPUCYTCTBYET
B KJIyDax.

B kaKo#-ToO MOMEHT UMsI JIU/PKes TOXKE CTAJI0 He 0COGEHHO BaXKHBIM, ITOCKOJIBKY BCSI MH-
dopmanus 3axa0vanach B Ha3BaHUM CTyiuu. HarmpruMep, n3BecTHBIN GEPIMHCKUN AydT —
Mopurn ¢or OcBanbz (Moritz von Oswald) u Mapk dprectyc (Mark Ernestus), 6osee u3s-
BecTHBIe KaK «Basic Channel» — Bpimyckanu cBou 3amucy Ha MHOTHX cryausax. Ctyaus
«Burial Mix» — «aum xayc» ¢ BOKasoM; «M» — MUHUMAaJTUCTUYHBIN, HHCTPYMEHTATbHbIN
«nab xayc»; «Rhythm & Sound» — abcTpakTHBIH «7ab» C CUJIBHBIM BJIUSTHUEM PATTH;
«Chain Reaction» — abcTpakTHass HHCTPYMEHTAIbHAS 3JIEKTPOHHASA MY3bIKa C BIUSAHUEM
«xayca».

Kaxmas U3 9TUX CTyZNH BBIMYCKAET 3alIMCH MHOKECTBA UCTIOJIHUTENIEH. YMHOXKBTE 3TO
YKCJIO Ha THICAYY, U MTOHMeTe, HACKOJIBKO CJIOKHBIM CTasI JIAHAMAMDT MOTPeOIeHHS My3bIKI
B CTUJIE «XayC», U OTKYy/la BO3HUKJIA HEOOXOAMMOCTD UCIIOJIH30BAHNUSA HA3BAHUH CTYAUU B
KadecTBe APJBIKOB. II0CKOJIBKY AUJPKEN MOTYT IOIYIUTh HHGOPMAIIUIO HEIIOCPEICTBEHHO
13 Ha3BaHUSA CTYJUHU, UM He IPUXOIUTCS TPATUTh BPEMsI HA TIPOCIIYIITUBAHNE KAXKIOTO IPO-
€KTa, B KOTOPOM IIPHHHUMAIOT y4actue OcBajIb U DPHECTYC, & HEOOX0IUMO CKOHIIEHTPHUPO-



BaTbcA Ha CTYAUAX, UMEIOIINX HellocpeICTBEHHOe OTHOIIeHue K ayauTopun. Tak oHU 3¢-
(exTUBHO U ¢ HEOOTBIINMU U3ZEPIKKAME HUCCIEAYIOT «JJIUHHBIA XBOCT» MY3bIKU B CTHJIE
«xaye».

IIpousBoguTeN TaKKe UCIOJIb3YIOT OTKPBIThIE CTPATETNH JAOCTYIIA K My3bIKe. B oTsu-
Yre OT KPYIHBIX KOMIAHUH, KOTOPbIE BCe OOJIbIIle BpeMEHHU MPOBOJAT B Cy/IeOHBIX pa30ou-
paresbCTBaX, IPOU3BOJUTENIN «Xayca» U APYTroH aHAeprpayHIHON My3bIKU JABHO OCO3HA-
JIM BKOHOMMYECKHE IIPEUMYyIeCTBA PEMHUKCOB U JPYI'UX IPOU3BOIHBIX IIPOIYKTOB.

ITonynApHasa KOMIO3ULKA B CTUJIE «XayC» YacTO MOPO3K/aeT MHOKECTBO PEMHUKCOB, OHa
IpeBpamaercsa B «IaTdopMy». OTH PEMUKCHI YacTO IPUHAAJIEKAT K APYTUM MUKpPOKa-
HpaM H JONOJHAIOT OPUTHHAIBHBIN Tpek. I1o Mepe yBeslmueHuUs 4ucjia PEeMUKCOB pacTeT
[IEHHOCTh OPUTMHAJIBHON KOMITO3UIHH. U/ Ken HCIOIb3YI0T 3G dEKT pe3Koro pocTa MoIy-
JIIPHOCTH, 4TOOBI ele 3¢ deKTUBHEE IBUTATHCA 110 «JIMHHOMY XBOCTY», U OTIPEZIeJIATh, Ka-
KUe KOMITO3UIIUH MTOIOU/TYT UX ayAUTOPUU.

O6beaunHaoLWwan KynbTypa

«/IJIMHHBIA XBOCT» — 3TO IPOCTO Oe3rpaHUYHBIN BhIOOD. VI300uIbHAsA, enieBas quc-
TpUOYIHS IPUBOAUT K N300UJIBHOMY U JIEIIEBOMY Pa3HOOOpa3uio, a 3TO B CBOIO OUEPED
03HAYaeT, YTO ayJAUTOPHsI CTOJIb XK€ pa3HoobpasHa, KaK U IpejiaraeMbiii accoptumenT. C
TOYKH 3peHUst TpaauuoHHbIX CMU 1 MHAYCTPUU pa3BIeYeHU, BCEe 3TO IIOX0Ke Ha 60pbOy
HHTepHEeTA U TPAAUIMOHHOMN po3HHUIEL. [Ipo6iemMa B TOM, UTO, KaK TOJIbKO BHUMaHUE JII0-
Jleti mepemeraercs B UHTEpHET, OHU He nepe/iBurawTcesa ot oguoro CMU k apyromy, a mpo-
CTO paccenBaTCsA. BeCKOHEeUHBINM BHIOOP — 3TO GecKoHeUHas (pparMeHTAaIHA.

B kuwure Corante Bun Kpoc6u (Vin Crosbie), MemraaHaIuTHK, THUIIIET:

Kascowlii omdenvHblil caywiamens, 3pumend UAU HUMAMeAb — 3MO
YHUKAAbHAS CMeCh OOIIKX U crienuduIecKux uHmepecos. Xoms y
MHO2uX 10dell Mo2ym Oblimb HeKOMopble obwlle UHMepecyl, Hanpu-
Mep nozoda, y boavluuHcmea, ecau He Y 8cex, cneyuduueckue uHme-
pecbt 8ecbMa pazauvHsl. Kaxcowlil ueno8ex — YHUKAAbHAS UX CMECh.
Ewe oxo.210 30 aem Ha3ad y cpedHe20 amepukaHya He 6vbL10 docmy-
na x meduapecypcam, Komopwle moz1u b6vt ydosaemsopums ece e20
cneuuguveckue unmepecwt. bvau docmyntsvt moavko CMH, komo-
Pble JIUIIb B HEOOJIBIIION CTETIEHU MO21U Y008aemeopuims obwue
(o ecmb «maccoswvle») uHmepecst.

3amem mexroaozuu CMH cmaau pazgusamuvcs mak, 4moobwt yoo-
8/1emeopams U cneyuguueckue uHmepecsl. B 70-e 200bt pazsumue
ogcemHoll nevamu npuseao K pacysemy cneyuaiu3upo8aHHblX
HCYPHAN08; NPOOABANUCH Ydice He Napa 0ecAMKo8 HYPHAN08, a
COMHU — KaxcOblll U3 HUX NOCBAUEH OT/IeJIbHON meme. Pazgumue
cHauana, 8 80-e 200bl, AHAN10208bLX KAOEAbHBLX cemell, a 3amem, 8
90-e 200bL, — YUPPOBbLX, NPedocmasuao cpedHemy amepukaHyy 0o-
CMyn K COMHAM MeAexaHan08, 60AbWUHCIMB0 U3 KOTMOPbIX cneyua-
ausuposauvt (Home & Garden TV, Golf Channel, Military Channel u
m. 0.). C pocmom docmyntocmu HHmeptema 8 90-x 200ax kaxcowlil
cMoe2 noayuums 6bicmpbiil docmyn Kk MIWLIHOHAM caiimos, 604b-
WUHCMB0 U3 KOMOPbIX NOCBAULEHO KPallHe CTIEIUATTM3UPOBAHHBIM
memam.

B pesyavmame ace 6oavuue a100etl, KOmopbwle paHbvlle N0Ab308ANUCD
moavko CMHU (8edb Kpome Hux HU4e20 He O6bL10), CMaau cmewamnb-



CS1 8 CMOPOHY CNeYUAAUUPOBAHHBIX NYOAUKAYULL, KAHA08 U call-
moe, emecmo Mmo20, Ymoobwvl NPOAOAHCAMb NOAB30BAMBCA MACCOBHL-
Mu meduapecypcamu. Bee boavuee koauuecmaeo ntodell 8ce meHvlue
ucnoav3ytom CMH. Cxopo maxux 6ydem boavwurcmso. Jltodu He
UBMEHUAUCH, OHU 8ce20a ObLAU «PpazMeHmuposamvl». amensroms-
€A1 UX NPuBbiuKU 8 nompeb.aeHuu uHgopmayuu. OHu npocmo yoo-
81€mMeopaAMm c8ou cneyugduueckue UHmMepecsl, KOmopbvle obLau Y
Hux ece2da. PpazmeHmMos cmovko JHce, CKoAbko Atodell. Tax 6vL10 u
6ydem ecez0a.

ITepexon ot 061mero k cuernuduIecKOMy He 03HAYAET [TOJHOTO U3MEHEHHU TeKyIen
PacCTaHOBKU CHJI WJIU IIepexo/ia K JII00UTeIbCKON KyIbType. YpaBHEHUe IIPOCTO MeHseTcs,
3HaMeHys co00M mepexo/T OT UCKIIOYAIOIIEN KyJIbTYPhl XUTOB UAU HUII (MaccoBasi KyJIbTy-
pa IpOTHUB CYOKYIbTYP) K 00beANHAIONEN KyIbType. CeroiHs Hallla KyJIbTypa IPeJCTaBIIs-
eT cob0l CMeCh «TOJIOBBI» U «XBOCTa», XUTOB U HHUIII, OPTAaHUBAINH U OT/AETbHBIX JIMIHO-
cTel, mpodeccroHaIOB U 00uTeeld. MaccoBas KyJIbTypa HUKYy/a He IPOIIa/iaeT, OHa IIpo-
CTO CTAaHOBUTCSI MEHEee MacCOBOH, a HUIlleBas — 06oJiee 3aMeTHOM.

ATO yKe 3aMeTHO B cdepe My3bIKH. B mpozakax AMUCKOB KJIacCUYECKas My3bIKa COCTa-
BJIAET 6 %, 4ero HeZ0CTaTOYHO, YTOOBI €l ObLI BBIZIEJIEH OTAEIbHbIN cTeHs B Wal-Mart. Ox-
Hako Ha iTunes, I7ie ecTh MecTO /1JIs1 3HAYNUTEIHHO O0JIBIIEro pa3HO00pa3us, KIaccudyecKas
My3bIKa COCTABJIAET 12 % mpojax. JlokyMeHTaIbHble (GUIBMBI PEJKO MOKA3BIBAIOTCSA B KH-
HOTeaTpax, HO OHU fABJISIIOTCA OJTHOU U3 CaMbIX MOMyJIsApHBIX kaTeropuil Netflix, mpunocs
MOYTH MOJIOBUHY npojiaxk B CIIIA.

Macca napannesnbHbIX KyJbTyp

B utosie 2005 roga Aaun Jsm (Anil Dash), pykoBogurenb komnanuu SixApart,
«1oKupoBaj» razery New York Times, KOorzia BO BpeMs CheMOK J1j1s 6e300U/THOH CTaThH O
TOM, KaK CJIO’KHO U3MeHUTDb peUTHHT B Google, Hazen byT6oky ¢ Haanucbio « GOATSE». B
BOCXHMIIIEHUH €T0 HATJIOCTHIO 1 OOHAPYKIUI, UTO MPAKTUYECKU HUKTO U3 MOUX COTPY/THUKOB
(u, oueBuaHO, pefakTopoB New York Times) He 3HaeT, uyTo o3Hauaer GOATSE. (3nech s
BBIHYK/IEH CKa3aTh, UTO 3TO MIOKHUPYIOIIAA KaPTUHKA, KOTOPYIO IIYTHUKYU MTO/COBBIBAIOT
HOBHYKaM B IHTepHeTe, yTBEpK/Aasi, YTO Ha Hell n300pakeHO HEUTO OUEHb IPUBJIEKATEb-
Hoe, HarrpuMep, pororpadus Haranu [Toptman. Cama KapTUHKA He CTOJIBKO TOpHOTpadu-
Jeckas, CKOJIBKO OMep3uTesbHas.) OJTHAKO MHOTHE U3 MOUX JIpy3ei-TeXHapel nepuoiude-
cku ynomuHaioT GOATSE B nmuchbMax B KauecTBe IIyTKU.

A nymai, yto 0 GOATSE 3HatoT Bce, HO ommbascs. JIuip Manas 4yacTh JOeH, ¢ KOTO-
pbIMU 51 ObUT 3HAKOM B IHTepHETe, 3HaIa 006 3TOM. I He 0CO3HABAJL, UTO MIPUHAIJIEIKY K OJI-
HOMY U3 CyOKyJIBTYpHBIX IZIEMeH. 3HaHUE TOTO0, yTo 3HaUYuT GOATSE, — oiMH U3 TalHBIX
3HAKOB, KOTOPBIH U MTPOIEMOHCTPUPOBAJI AHUJI BO BpeMs CheMOK st New York Times.

S1 pemI IpOBEPUTH €llle HECKOJIBKO «M3BECTHBIX» Bellel. Hauast ¢ pacmpocTpaHeHHbBIX
B CeTu KJIHIIIE, KOTOPBIE YIOTPEDJISI B PA3TOBOPE C APY3bIMU U3 «PEATLHOT0 MUpa»: «All
Your Base Are Belong To Us», «More Cowbell!», «I for one welcome our new [3zech B 3aBu-
CHMOCTH OT JKeJlaHus ropopsiuero] overlords» u T. .16 OKa3anock, 4YTO 3TH «KYCOUKH»
KYJIbTYPBI, KOTOPBIE Ka3aJINCh MHE IIUPOKO U3BECTHBIMH, Ia’Ke B MOEM COOCTBEHHOM 0du-
ce ObLTH TOHATHBI HeMHOTUM. Korza s mpoBozami HepopMasbHbIe Geceibl BO BpeMsI BBICTY-
IJIEHUH, BBIACHSAJIOCH, YTO TOJIBKO 10 % ayAUTOPUU 3HANIU 00 3THX dpasax, u I KaXKIA0H
dbpasel 310 6BLIN pasHvie 10 %.



Ecnu mocMoOTpeTh B aHIJIOA3BIYHON Bukunenuu craTpio, MOCBALIEHHYIO ABJIEHUAM B
WNurepuere (Internet phenomena), To MOXHO 0GHAPYKUTb COTHH TAKKX BUPYCHBIX MEMOB.
BoT 10 caMbIX TIOMYJISSPHBIX (XOTS HEKOTOPbIE U3 HUX y:Ke ycrapesn). O CKOJIbKUX U3 HUX
BBI CJIBIIIAJIN ?17

— Ellen Feiss.

— The Star Wars Kid.
— Dancing Baby.

— Bert is Evil.

— Bonzai Kitten.

— Tourist Guy.

— MC Hawking.
—1337.

— Subservient Chicken.
— First Post.

O yeM 3TO TOBOPHUT? DTO 3HAUMT, UTO MOE «ILJIEMsI» HE BCET/IA COBIIAZIAET C BAIIINM, JaKe
ecii MBI BMecTe paboTaeM, pa3BiieKaeMcs U JKUBEM B OJTHOM U TOM e mupe. OHa mo-
CTeJIb, PA3HbIE CHBI.

Te >xe caMble aceKThI «JJIMHHOTO XBOCTa» U TEXHOJIOTUH, KOTOPHIE IPUBOASAT K B3DbIB-
HOMY POCTy pazH0o00pa3us U U300UIHIO0, IPEBPAIIAIOT HAC B WIEHOB Pa3HBIX mieMeH. Ko-
r7a MaccoBas KyJIbTypa paclajaercs, OHa He IIpeBpalaeTcs B Apyryio mMaccy. OHa cTaHo-
BHUTCS MUJUIMOHOM MHUKPOKYJIBTYD, KOTOPBIE COCYIIECTBYIOT M B3aMMO/IEHCTBYIOT HEIIPE/-
CTaBHUMBIM KOJINYECTBOM CIIOCOOOB.

B pesysibTaTe MBI HE MOYKEM PACCMATPUBATh KYJIbTypy KaK €UHOE IPOCTPAHCTBO, HO
KaK COBOKYITHOCTb ME€PeIIETEHHBIX HUTEH, KaXK/1asi U3 KOTOPBIX CAMOCTOSTEIbHA U 00be/IH-
HSIET TPYIIIBI JIIOIEN.

M5! HabII0ZIaeM CABUT OT MACCOBOU KYJIBTYPHI K Macce NapanieabHslx Kyabsmyp. 3any-
MBbIBa€MCsI MbI 06 3TOM HJIM HET, KQXK/IbIH U3 HAC IPUHA/IJIEXKUT OTHOBPEMEHHO K HECKOJIb-
KUM IJIEMEHaM, 4acTo nepecekatomumcsa (koHeTpyKTopsl LEGO u «rukn»18), a 4acto He
UMEIOIIUM TlepeceueHH (TEHHUC U «TTaHK-(paHK»). YacTh HAIIUX UHTEPECOB TA Ke, YTO U Y
KOJIJIET, YaCTh — Pa3/iesiseTcs ¢ WIeHaMU CeEMbH, HO 3TO OTHIOAb He Bce Hallld WHTEPECHI.
TTOSIBJIAIOTCA HOBBIE JIFOJIH, C KOTOPBIMU MOKHO MO/IETUTHCS, JIFO/IH, C KOTOPBIMY MBI HUKO-
I7la He BCTPEUaJINCh U IaKe He MPeICTaBJIseM UX (HaIpuMep, aBTOPHI O6JI0TOB WU CO3/aTe-
JIV CIIUCKOB BOCIIPOM3BEIEHNS).

Kakzpiit 3 Hac (HE3aBUCUMO OT TOTO, HACKOJIBKO «OOBIYHBIM» OH Ce0sI CIUTAET) IPOBO-
JTAT YacTh KU3HU B KaKOU-TO Hullle. Hampumep, s CMOTPIO MOMyJIsIpHbIE (PUIBMBI, CIIYIIIAI0
MeHee MacCCOBYIO MY3BIKY, & KPYT MOETO UTeHUs COBCEM clienuduuecKuii, ceiiyac 3To B
OCHOBHOM ITyOJIMKAIMU O CETEBOM B3KOHOMUKeE (BO BCEM BUHUTE 3Ty KHUTY). BoJjiee Toro,
€CJTH MBI IIOTPy?KaeMcsl B HUIILY, TO YacTO UJeM 3HAUUTEJIbHO JajIblile, YeM PaHbIIe: Cero-
JTHSI eCTh U300HUJIHe, U MbI MOXKeM cebe 3TO MO3BOJIUTD.

Bupmpxunus ITocTpes otMedaeT, 4To 6yM pa3HOOOGPa3us — 3TO BCETO JIUIIb OTPAKEHUE
Pa3HO00Opa3us HACEJIeHU:

Kasxcowlil acnexm uenoseueckoil udeHmuyHocmu — om pasmepa,
Pueypst u ygema 0o ceKCyanbHuLX NpednowmeHull U UHMeANeKMY-



anbHbIX cnocobHocmell — wWupoko sapbupyemcs. boavwuxHcmaeo us
Hac Haxodsmces 20e-mo nocepeduHe Cmamucmu4ecko20 pacnpede-
nenust. OOHaKo Kpusblx MHO20, U NPAKMUUecKU Kaxcoblil Haxooumcs
8 «xgocme» xoms 6vl 00HO1L u3 Hux. Mbvl MoXdcem cobupams cmpaH-
Hble npedMembl, HUMamy 330mepuveckue KHu2u, epums 8 Hegepo-
AMHbLe gewill, HOCUMb 00Y8b HeobbIUHO20 pasmepa, cmpadams om
pedkux 60ae3Hell UAU HACAAXCOAMbCA CMPAHHBIMU GUABMAMU.

Taxk OBLIO BCerya, Ho Terephb Mbl MOKEM JIEHCTBOBATh. B pesysibraTe HUIEBasA KyJIbTypa
[IOJTHOCTHIO M3MEHUT 001ECTBO. JIIoau 00beIUHAIOTCA B THICAYU KYyJIBTYPHBIX IJIEMEH,
OCHOBAaHHBIX HAa UHTEPECAX, UX OOBEAUHSIIOT YBIEUEHNs, a He Teorpadus win pabouee Me-
cro. MBI IOKU/IAEM «3II0XY KyJIepa», KOTZa OOJIBIIIMHCTBO U3 HAC CIIYIIAIA, CMOTPEJIH U Y-
TaJIM OZ[HO U TO 7K€, B OCHOBHOM HeOOJIbIIIOE KOJTUYECTBO XUTOB. MBI BCTYIIa€M B 3Py MH-
KDPOKYJIBTYD, KOI/Ia BCE YBJIEKAIOTCA PA3HBIMH BEIlaMH.

B 1958 roay Patimona Yuibsamc (Raymond Williams), comuosior-mapKkcuct, mucai B
kHure «Kynbtypa u obuiecrBa» (Culture and Society): «Macc He CYIIECTBYET, €CTh TOJIBKO
CII0CO0BI, MMO3BOJIAIONINE PACCMaTPUBATD JIIOJIeH Kak Macchl». OH GBI Kyza 6osiee mpas,
4eM MOT 00 3TOM JOrafbIBaThCA...

Ecnu HoBOCTU noaxoaAT...

Kak BbITIAINUT HUIIEBAs KyAbTypa? UTOOBI HOHATH 5TO, MOXKHO IOCMOTPETH HA U3MeHe-
Hus B CMU. UHAycTpusA HOBOCTEH EPBOM MOUYBCTBOBAJIA BiusHUe VHTepHETa. BhIpociio
IieJI0€e ITOKOJIEHNe, KOTOPOe OKU/IaeT, UTO eMy OyAyT B jilo0oe BpeMs OecIJIaTHO JOCTYIIHBI
HOBOCTH Ha JII06YI0 TeMy. Bo3MOKHO, 3TO XOPOIIIO /7151 TI06UTeIeld HOBOCTEH, HO IPEBPATH-
J10 OM3HEC B HACTOSIIUH aJl. YIIaZ0OK Ta3eT, TUPAKU KOTOPBIX CETO/IHA CHU3UINUCH Hosee
yeM Ha TPETh II0 CPABHEHMUIO C ITUKOM B 80-X roiax, — Hanbosiee KOHKPETHOE CBUJIETEb-
CTBO TOTO, KaKOH pa3pymUTeabHBIH 3G deKT MOXKeT OKa3bIBaTh «JIMHHBIM XBOCT», Ka3a-
JI0Ch ObI, Ha YCTOWYKMBbBIE OTPACIIH.

Cuta razer 3aKJI09aIach B KOHTPOJIE HAJL CPeACTBAMUY ITPOU3BOACTBA. ECTh Takas moro-
Bopka: «He ccopbes ¢ TeM, KTO 3aKynaeT YepHuIa JuTpaMmu». OHAKO B Hayaje 9O-X rofioB
HOBOCTH CTaJIU ITOSIBJIATHCSA Ha 5KpaHax, a He TOJIbKO Ha razeTHOl Oymare. BHe3anHo y ka-
3KJI0TO, Y KOTO €CTh HOYTOYK U coeZiluHeHre ¢ VIHTepHETOM, MOSBUJIUCH Te JKe CPEZICTBA, UTO
U Y IIPECCHI.

ITepBBIME TaKOU BO3MOKHOCTBIO BOCIIOJIb30BAINCH I'a3€eThl U TPAUIIMOHHbIE Me[Ha-
xoMmnanuu. Ho yem Goiblile J1io/iell OTKPBIBAIN COOCTBEHHBIE CTPAHUIIBI, a 3aTeM U 0JI0TH,
TeM 60JIee PACIIBIBYATON CTAHOBUJIACH TPAHUIIA MEXAY NMPOdeCCHOHATBHBIME JKYPHATH-
CTaMHU U pernoprepaMu-IoduTenamu. B chepe cobCTBEHHBIX HHTEPECOB aBTOPHI HJIOTOB
3HAIOT CTOJIBKO JKe, ecIM He OO0JIbIIe, CKOJIBKO U XKYPHAJIHCTHI, TUIIYT TAaK K€ XOPOIIO U
3HAYUTEIBHO ObIcTpee. VIHOT/IA y HUX JIy4Ilike UCTOYHUKHY, IIOTOMY YTO aBTOPHI OJIOT0OB Ya-
CTO IPUHUMAIOT B MPOIlecce HEMOCPEACTBEHHOE YUaCTHe, a He TIPOCTO HAGJIIO/IAl0T CO CTO-
POHBIL.

Puuapp [Tosuep (Richard Posner), u3BeCTHBIH Cy/bsT ¥ YIEHBIH-IOPUCT, CIUTAET, YTO ITO
SIOXaJIbHOE U3MeHeHue. B oT3piBe Ha KHUTY /711 New York Times (BO3MOXXHO, OH PEIINT
TaK MomyTuTh) [103Hep 3aMeTH1, 4TO aBTOP 6JI10ra MOXKET 00paIaThes K ropaszio 6osee y3-
KOU ay/IUTOPUH, YeM Ta3eTa WiH TesekaHas. bioru oréupator y CMI norpeburesieii o of-
HOMY, IOTOMY YTO HaXOAATCS B HUIIAX:



Aemopbl 6210208 MO2Yym CneYUANU3UPOBAMBCA HA MeMax 00 Maxoil
cmeneHu, 00 KOMopotl He MoXcem Cneyuaau3upo8amsCs HYypHa-
AUCM, HAHAMDBLIL MeduaKoMnaHuell: yem gvlule Cneyuaiu3ayus
HcYpHaucma, mem b6oavule ux HY#CHO, UmobbL 0becneuums oceeule-
Hue 8cex obaacmeil. ['azema He npumem Ha pabomy xypHaaucma,
KOMOPblil XOPOowWo pas3bupaemcs 8 Cmapbix NUWYWUX MAWUHKAX.
Mnozue asmopbwt 6210208 06.1a0ar0OM MAKUMU «330MePUHECKUMU»
3HAHUAMU, U UMEHHO OHU npuseau K yxody /[axa Pazepa (Dan
Rather)19.

Boaviue 8ce2o mpaduyuoHHbIM HYPHAAUCTIAM HENPUSIMHO Mo,
Ymo, X0ms Hem HUKAaKuX 2apaHmuil OmHOCUmMeAbHO MO1YHOCIU UH-
dopmayuu 8 omoenvHoM O.a02e, 8¢ bao2ocgdepa 8 cosokynHocmu
3HauumenvHo agexmusHee ucnpasasem owubku, vem mpaouyu-
oHHble CMH. Ckopocmb, ¢ Komopotl maccussl uHpopmayuu npus.ne-
Karomes u obpabamwiearomes, ocmasasem mpaouyuoxtvie CMH
dasexo noszadu. Ecmb He moabko mMunrauoHsl 610208 U MblCAUU Cne-
yuaaucmos, nuwyuiue ux, Ho U MUAAUOHBL Humameanell, Komopbvle 8
KoMMeHmMapusx 0onoaHsom 6.a02u, a uHpopmayus, cooeprcawias-
cs 8 6102ax U KOMMEHMAPUAX, PACNPOCMPAHSAEMCS CO CKOPOCMbIO
ceema.

B 6.a020cgepe boavue, uem 8 mpaduyuoHHbix CMH, «cOepicex u
npomueogecos». 30ech 8 0CHO8e NexH UM KAAccuvecKull aHaAu3
®pudpuxa Xaiiexa (Friedrich Hayek), 2o8opawuil 0 mom, umo 9xo-
HOMUYeCKUll PbIHOK MOoXcem aghhexmusHo obOpabamuvleams 02pom-
HOe KoAu4ecmaeo uHgopmayuu, HeCMOmMps Ha Mo, YIMo Yy He2o Hem
PYKxo800umMensn uau KoopouHamopa, a Kaxcobvlil u3 YyuacmHukos ma-
210 Ymo 3Haem u noHumaem. Ha camom dene 6.1020cghepa — amo
KoanexmusHoe npednpusmue. He 12 muaauornos omadeavHwvix npeo-
npusmuil, a 00Ho, 8 KOIMOPOM nNpaxkmuyuecku becnaamuo 3adet-
CMB0BAHO 12 MUNNUOHOB penopmepos, nucameneil U pedaxKmopos.
dmo evleasoum mak, 6yomo 6wt 8 Associated Press uau Reuters pa-
60Manu MUANUOHBL HCYPHANUCTMOB, KaXcOblll — cneyuaaucm 8 ceoell
obaacmu, u pabomanu 6wt becnaamHo, UmobbL nYbAUKOBAMBCA 8
becnaamHblx 2azemax 6e3 pexnamHblx 00vs8aeHULlL.

B kauecTBe HJJIIIOCTPAIMU PACCMOTPUM JAMArpaMMy MOINIYJAPHOCTH CAalTOB Ha
Technorati (M3MepsieTcst M0 KOJIMYECTBY BXOZAAIIMX CChUIOK), BKJIIOUAsi OJIOTH U TPa{UIIAOH-
upie CMU (puc. 20).

ITocmoTpuTe Ha onuH U3 6ebix cTosb10B, Daily Kos (deTBepThIii IO cueTy). ATo anbe-
PaJIbHO-IIOJIUTUYECKUHN CAUT, KOTOPBIA MPAKTUUECKU B OJITUHOYKY BeJET aKTUBUCT U3
Bepxiu, Mapkoe Mysutcac 3ynura (Markos Moulitsas Z'niga). Ha 6s10r yka3biBaeT 60J1b111e
CCBLIOK, yeM Ha rasety Chicago Tribune, Ha HEro eKeJHEBHO 3aX0OAUT MMOYTH MUJLJIMIOH IO~
ceTutesied. XOTs Ha AUarpaMMe 3TOTO U He BUIHO, IO/ HoMepoM 65 uzeT Instapundit. Ito
auuHbii 60T [ienna Pefinosnbzaca (Glenn Reynolds), 45-yeTHero npodeccopa mpasa B
VuuBepcutere TeHHECCH, KOTOPBIN MUIIET HA PA3HbIE HHTEPECYIOIINE €0 TEMBI, OT JTUOEP-
TAPUAHCKOW IOJIUTUKY JI0 HAHOTEXHOJIOTHH, BO BPEMsI IIEPEPHIBOB MekAy paboToi. OH
YMeH, y HEro eCTb CBOe MHEHHE, U OH OBICTPO Ha BCE PEArHpPYeT, I03TOMY U MOIMYyJISIPEeH. A
[IOMYJIAPHOCTh O3HAYAET OTPOMHOe BiiusHue. CChIIKa, IIOMEIleHHAs B ero 6JI0Te, IpUBJIe-



KaeT Ha CAaliT MacCy MOCeTUTEsEN, CPABHUMYIO TOJIBKO C KOJIMYECTBOM IOCETUTEJIEH, TeHe-
PUpPYEMBIX CAaMBIMU KPYIHBIMU MeAuacaiitamu. Ha Hero ykaspiBaeT 6OJIbIlle BXOASAIINX
CChUIOK, yeM Ha Sports Illustrated.

V¥ Ka)k[0ro U3 3TUX JIByX aBTOPOB 0JIOTOB KOJINYECTBO BXOAANIUX CCBIJIOK OOJIBIIE, YEM Y
GOJIBIIIMHCTBA AMEPUKAHCKHX ra3eT. IT0, KOHEYHO, HEKOPPEKTHOE CPAaBHEHHE, TIOTOMY UTO
ra3eThl JI0 CHX ITOP B OCHOBHOM IIOJIATaIOTCs Ha OyMaskHble uaanusi. OHAKO eCJIH BbI BJIa-
JieJiel] Ta3eThl, TO IPUBEeZeHHbIH rpadrK 3aCTABUT BAC OUYEHDb CEPHE3HO 33/[yMaThCs 0 Oy/y-
II1eM Ballero Ou3Heca B MUpe «IJIMHHOTO XBOCTa».

B kuure «Ilucbma mosiogomy unBecropy» (Letters to a Young Contrarian) Kpucrodep
Xwutuenc (Christopher Hitchens) murer, yro, mpoceinasch, KaskJ0€e yTpo MPOBEPSET, Ha-
CKOJIBKO OH JKUB, B3IJISSHYB Ha nepByto ctpanuily New York Times: «Tam Hanucano: "Bce
HOBOCTH, KOTOpBIE CTOUT I1e4aTaTsh". ITOT AEeBU3 [leYaTaeTCs U30 JHH B Ji€Hb, JeCATUIeTUS-
mu. [To/103peBato, YTO MHOTHE YUTATETH YKe IEPECTATIH 3aMevaTh 3Ty Hamuch. CaM 5 Ka-
JKIBIHA IEHb CTPEMJTIOCH YOETUTHCS B TOM, YTO OHA MEHsI JI0 CUX Top pa3apakaert. Eciu s Bce
ele MOTy B HETO/IOBAHUH CIIDOCUTD, NOYeMy OHU MeHs OCKOPOJIAIOT, 34 K020 OHU MeHs
JlepKaT U umo 8000wje 3TO AOJIKHO 03HAYATh, TO, 10 KPAaHEN Mepe, s MOTY OBbITh YBEPEH,
YTO MO€ CEPZIIE MO-TIPEKHEMY ObETCH...».

ITOT Z1eBU3 BO3HUK B KoHIle XIX Beka. B 1897 rony Anonbsd Oxe (Adolph Ochs), HoBBII
BJIaJIeJIel] Ta3eThl, IPUAYMAJ 3Ty Gpasy, YTo6bI BEICMEATh ApyTHe razeTsl B Hpio-Mopke,
KOTODBIE B TO BPEMS YBJIEKAINCH «KEJITHIM KypHAIU3MOM». CerofHs 3HaueHHe ppassl
yTpadueHo, OHA 3BYYUT HAJMEHHO.

BbLI0 T Takoe BpeMsi, KOTZ|a 9TO IeBU3 COOTBETCTBOBAJ AEHCTBUTEIBHOCTH? CKOpee
BCEro, HeT, U Y3 TO4YHO He ceituac. [Ixeppu 3aniudenssn (Jeny Seinfeld) myTur:
«YIUBUTEIBHO, YTO KOJIMYECTBO MUPOBBIX HOBOCTEN TOUHO COOTBETCTBYET 0O0beMy rase-
ThI».

Iaxe ecii He YIUTHIBATh feBu3, New York Times ceronHs KOHKYPUPYeT HE TOJIBKO C
ApyruMu Tasetamu B Hpio-Mopke 1 B MHBIX MeCTax, HO U ¢ KOJUIGKTHBHOH MYZPOCTHIO BCeX,
KTO coeiHeH ¢ IHTepHeTOM. /[0Bepre — 3TO He KauecTBO, camo 1o cebe npucymee CMU.
Ero MOryT BBIPA3UTh TOJIBKO MOTPEOUTETH. B MO/IB3Y JKYPHAIMCTOB U PEJJAKTOPOB Ta3€ThI
TOBOPUT TO, YTO OHU /IO CHX IIOP HEILJIOXO CIIPABJISIOTCS, TOAHUMAS BaXKHbIE BOIIPOCHI U
IIpuBJIeKas Bceobinee BHUMaHue. OiHako WHGOPMAIUA U HOBOCTHU OOJIbIIIE He IPUHAJJIe-
JKaT OJJHUM TOJIBKO NpodeccroHaNaM.

ITo pa3IMYHBIM OIIEeHKAM CYyII[ECTBYET OKOJIO 15 MJIH aBTOPOB 6JI0TOB, ¥ BEPOSITHOCTD Ha-
XOXKJIEHHUSI CpeJId HUX CIEIUAJINCTA C TJIyOOKUMU 3HAHUAMU B BRHIOPAHHOM 00J1aCTH BBICOKA.
®uIbTPHI COBEPIIEHCTBYIOTCS, X PACTET BEPOATHOCTH TOTO, YTO MBI CMOKEM HANTH TaKOTO
aBTopa. C TOuKHU 3peHus TpaAuIuoHHbIX CMU, 5T0 KOHKYpeHIVsA, He3aBUCHMO OT €€ HC-
TOUHHUKA. ECTh JII01, KOTOpbIe MpeaAnouTyT 6;10ru. PparMmeHTaI s HeN30eKHA.



Prtc. 20. Tpamtonsie CMH i 67101 KOHKYPHPYIOT 32 BHHMAHye wiTaTeneli B HTepere

MwunnuoH ockonkos

Jlyamie unu Xy>ke GparMeHTUPOBaHHAA KyJIbTypa? MHOrMe CYUTAIOT, YTO MaccoBas
KyJIbTypa BBINOJIHAET 00beJUHAIONIYIO POJIb, He JlaeT obliecTBy pacnacrtees. Ecau cefiuac
Ka’K[bIH 3aHAT CBOUM JIEJIOM, CYIIIECTBYET JIK JI0 CUX MOP 001as KyasTypa? CoBmasaioT Jiu
HAIllK UHTEPECHI ¢ HHTEPECAMH COCeNler?

Ha caiite Republic.com npodeccop Unkarckoro yuuBepcurera Kace Cancreiin (Cass
Sunstein) yTBep:k/1aeT, YTO OIACHOCTh peaibHa — CeTeBasA KyJIbTypa IHOOUPSET MOIAPU3a-
nuio rpynm: «Ilo Mepe pocta pa3iuuuil MexAy crocobaMu o6IIeHus] 001eCTBO MOXKET
(dparmenTupoBaThCs, efuHbIE cO00IIecTBa HcUe3HYT». OH BcnomuHaeT o Daily Me, runore-
THYECKOU ras3eTe, MOJIHOCTHIO TEPCOHATTU3UPOBAHHON, 0 KOTOPOU pa3MblnLisan Hukomac
Herpomonte (Nicholas Negroponte) n3 MaccauyceTCKOro TEXHOJIOTHYECKOTO HHCTUTYTa. C
TOUKM 3peHus CaHcTelHa, MUD, B KOTOPOM Ka’K/[bIil YNTAeT COOCTBEHHYIO Ta3eTy, — 3TO
MUP, «I/ie He Hy’KHO Y3HaBaTh O HOBOCTSAX U BEIaX, KOTOPBIX BBl He 3aMIpAlINBaJIU. BbI BU-
JIATE TOJIBKO TO, UYTO XOTUTE BUJETH».

Kpucrus Poysen (Christine Rosen), cnertuanuct IleHTpa 3TUKY U yOJIUYHON TOJTUTHKA
(Ethics and Public Policy Center), pasaesnser sty TpeBory. B acce « HoBast Atnautuzna» (The
New Atlantis) oHa MUIIET:

Ecau amu mexHoao02uu npusodam k noasapusayuu 8 noaumuke, mo
Kaxoe 8AUsHUe OHU 0KA3bl8al0M HA UCKYCCMB0, Aumepamypy u my-
3viky? Cmpemacs Kax MOXiCHO Obicmpee Hatimu camblil YooOHblil u
UHOUBUOYANbHBLU CNIOCOO NOAYUEHUS HCeNaemMo20, HIMo Mbl cO30aem:
KNAEKMUYUHblE NePCOHANbHBIE MeampPbl UNU CA0NHCHBLE Npou3sede-
Husa uckyccmea? Ioowpsem mbl meopueckuil uau Yykuil uHOUBUOY-
aausm? Amo pacuwiuperue 8bl60pa uau ynadox 8Kycos?

Poy3eH rOBOPUT, YTO BIUSHUE ITUX TEXHOJIOTHH IMPUBOUT K «3TOBEIIAHUIO» , YPE3BBI-
YalHO WHAUBHUAYAJIbHOMY U Y3KOHANPABJIEHHOMY CJIEJOBAHUIO COOCTBEHHBIM BKyCaM.
TiVo, iPod u fipyrue HUllIeBble HHCTPYMEHTHI IIO3BOJISIIOT HAM CO3/]aTh COOCTBEHHYIO KYJIb-
TYPHYIO BCEJIEHHYIO. A 3TO, KaK OHA yTBEPIKJAET, IJIOXO:

/lasas unao3uiro noaH020 KOHMPOAS, IMU MEXHONA02UL MO2YM HA-
ece2da Auwums Hac cnocobHocmu yousaamses. OHU noowpsaom He
passumue 8kyca, a nocCmosiHHoe nosmopeHue gemuwtell. B cmpe-
MAeHUU K COOCMBEHHBIM MeXHONA02UUECKUM MUPKAM Mbl HAXOO0UM,
YImo 8ce cn0xcHee Ysudems HaCMoAWY0 UHOUBUOYANbHOCD.



ITpaBa sz Poysen? fI cunralo, 4To HeT. MHe KakeTcs, Bce HA060poT. MUp HUII — JieH-
CTBUTEJIBHO MUP U300MIBHOTO BEIOOPA, HO BOSHUKJIM MOITHBIE MHCTPYMEHTHI, GUIIBTPHI U
PEeKOMEHAINY, KOTOPbIe HAIIPABJIAIOT HAC U ITOOMIPSIOT Y3HABATH OOJIbIIIE, 4 HE MeHble. B
iPod MBI 3anKchIBaeéM MY3bIKY, TOJIYUEHHYIO OT Apy3€ii, a mprucrtaBku TiVo MOCTOAHHO pe-
KOMEH/IYIOT, KaKre IIPOrpaMMbl HaM MOTJIH ObI ToHpaBuUThesA. CBumeTebctBO Netflix roBo-
DUT O TOM, UTO €CJIU YeJIOBEK MOKET BHIOUPATh U3 JIECATKOB ThICAY (GDHUIIBMOB, TO OH He IIPO-
CTO BBIOHPAET JIOKYMEHTAJIbHYIO JIEHTY 0 BTOpOi1 MUpPOBOIi BOMHE 1 HUKOT/IA HE YXOIUT OT
STOU TeMBI, HEeT, ero MHTEPeChl PACIIUPAIOTCSA: B OAMH JIEHb OH 3aHOBO OTKPBIBAET /A cebs
KJIACCHKY, B IPyrodl — (aHTACTHUKY.

Birorocdepa mpezocrapiisgeT HaHOOJIBIIYI0 BO3MOXKHOCTB /IJIT HOBOTO BbIOopa. O6benu-
HeHUe uzel u nHGopManuy, He3aBUCUMO OT UX UCTOYHHKA, IPO(dECCHOHATBHOTO HUJIU JII0-
OUTEILCKOTO, — caMa 1o cebe MOIIHAsA CUJIa, BeAylas K pasHooopasuo. OCHOBHOU PUCK B
6Ji0orax — cJae0BaHKE CIMIIKOM OOJIBIIIOMY KOJUYECTBY TeM, a He GUKCAIUA HA MAJIOM UX
yucie. Kaxaplid, KTO B3aUMOIefcTByeT ¢ IHTEDHETOM U Ubsl KyJIbTYpHasl BCeJIEHHAS He
paciupsiercs, Ju00 Halllesl KAKOW-TO YK 0YeHb creluUIecKuil «yroy» 6gorocdepst, Jau-
60 TpebyeT 0OyUeHHs TOMY, UTO 3HAYAT TUIIEPCCHLUIKH.

Huurto B HTepHETE He 00J1a71a€T a6COMIOTHHIM aBTOPUTETOM, U MOKHO HCCJIEI0BATh
MHOKECTBO UCTOYHHUKOB U NMPUHATh COOCTBEHHOE pellleHue. DTO KOHeIl OPTOJOKCUH U
«HEIOPOYHBIX» OPTaHU3AIUHA ¥ BOSHUKHOBEHHE CJIOXKHOM MO3auKy HH(OpMAaNu, KOTO-
pas mooupsieT U BO3HATPAXKAET UCCIeJOBAHUA. 60-€ TOABI HAyYNIU Hac COMHEBAThCA B
aBTOPUTETAX, HO He IPEIOCTABUIN HHCTPYMEHTOB. Teneps 5TH HHCTPYMEHTHI €CTh. Bompoc
B TOM, KaK UMH JIy4Ille BOCIIOJIb30BATHCS M N30€KaTh IOCTOSHHON HEYBEPEHHOCTH.

O611ecTBO, KOTOPOE 337]a€T BOIIPOCHI U MOJKET OTBEeUYaTh HA HUX, — 3TO OoJiee 3J0pOBOe
00111ecTBO, YeM TO, KOTOPOE IIPOCTO IIPMHUMAET Ha Bepy CKa3aHHOe SKCIIepTaMU U OpTaHMU-
zanuaMu. Ecau npodeccrnonannam 6osibliie He sIBIAETCS MEPUIOM aBTOPUTETA, HY3KHO pas-
paboTtaTh cOOCTBEHHBIE METOABI OIIEHKH KauecTBa. MbI IOJKHBI [yMaTh CAMOCTOSTEJBHO.
Bukuneaus — TOJBKO HAYAIBHBIA 3TAIl IPH PACCMOTPEHHUH TEMBI, & He aBTOPHUTET.

K xoHIy nogxonut 1 spa Tese3putesieil. Toapko mogymaiiTe, BO BpeMs pacliBeTa TeJle-
BU/IEHUS MBI BCE CMOTPEJIH OTHO U TO K€, YacTo B omrHouYecTBe. Ceromus B IHTepHETE MBI
MOKEM 3aHUMAThCS PAa3HBIMU Bell[aMH, HO BEPOSITHOCTh 3HAKOMCTBA C IPYTHUMU JIIOAbMHU
BBIIIE: MBI YATAEM, YTO OHHU IIHIIYT, OOIIAeMCs B YaTaX WJIM IIPOCTO CIJIEAYEM UX IPUMEDY.
To, uTo mpomasno u3 o0IIEN KyJIbTyPhbl, KOMIIEHCUPYETCS YCUJIEHUEM CBSI3€H C APYTUMU
JIIOJIbMH.

CeroziHs MBI He CTOJIBKO (DparMeHTHpyeMCs, CKOJIBKO IepecTpanBaeMmcs. Hamm mecra
BCTPEY CTAHOBATCSA BUPTYAJIBHBIMU, UX MHOTO, a JIIO/IH, COOMpAIOIHecs BOKPYT, CAMU pe-
LIMJIM CIOJIA IPUUTH. BMeCTO MOBEpPXHOCTHBIX CBSI3€W MACCOBOM KYJIBTYPhI MbI YCTAaHABJIH-
BaeM TaKue ke Win 6oJiee CUJIbHBIE CBA3HU C JIIOJ[bMH, KOTOPbIE PA3/Ie/IAI0T HAIIIU BKYCHI.

XOoTs ynaZiok MacCOBOH KyJIBTYPbhI 1 MOXKET MIPUBECTH K TOMY, YTO HEKOTOPbIE 3aMKHYT-
cs B KPYTy €JUHOMBIIIIEHHUKOB, 51 II0JI03PEBAI0, UYTO CHJIA YEJIOBEYECKOTO JIIOOOBITCTBA,
00'beIUHEHHASI C JIETKOCTHIO MOJIyYeHHsI MH(GOPMAIINH, C/IeJIaeT JIIoel 60J1ee OTKPBITHIMHU.

Hanunuwne 6;10k6acTEpPOB KaXKETCsS €CTECTBEHHBIM, HO MBI IIOKA3aJIH, YTO 3TO MPOCTO
CJIeJICTBYE IPUMEHEHUs] TEXHOJIOTHH BelaHus KoHna XX Beka. J[o 3Toro KyapTypa ObLia, B
OCHOBHOM, JIOKQIBHOU, B Oy/yIeM oHa Oy/ieT OCHOBaHA Ha IPEANOYTEHHAX U PA3/IeIUTCS
Ha MHO’KeCTBO ITapaUIeJIbHBIX KyJIbTYp. MaccoBas KyJbTypa UCUE3HET, HO HUKYZa He Jie-
HeTcs obmias Kyabtypa. Mbl 6y/IeT AeTUThCs KYJIbTYPOH C IPYTUMHU, HO HE CO BCEMH.



12. BeCKOHe4YHbIU 3KpaH

Buaeo nocne TteneBuaeHuns

TenesudeHue 8Yab2apHO, NOXOMAUBO U MYNO He NOMOoMY, YMmo ay-
dumopus syaveapHa u myna. TeaesudeHue maxko8o nPoOCmMo NOmMo-
MY, UMO 8Y.1b2APHOCTb, NOXOMb U MYNOCMb A100ell 0HeHb NOX0HCU,
8 0 8peMs KaK ux YymoHueHHble IcmemuyecKue 8KYCbl CO8ePULEHHO
PA3AUUHDL.

IaBug ®ocrep Yosutec (David Foster Wallace)

HuxkTo He moz03peBas1, 4To OyayIee TeJIeBUAEHNUA OKAXKETCA TAKUM. 19 IHBApA 2006
roga Google otkpsit Google Video, «auHHBIH XBOCT» PHIHKA BHZEO. Pas3zies Buaeo Mara-
3uHa iTunes, BO3MOKHO, U CO/iepKasl 6oJibiiie TpodecCHOHATBHBIX TPOTpaMM, HO Google
Video mo3Bosisi0 KaXKA0My 3arpy3UTh BUIE0 U YCTAHOBUTH COOCTBEHHYIO IIEHY, XOTs OBl U
HYJIEBYIO.

B pesyspraTte nosyunsiacek 6ecriopsiiouHas, ciaydalHas KOJJIEKIIUS BCETO — OT 3aIpe-
IIIEHHBIX PEKJIAMHBIX POJIUKOB /I0 BU/IEOCHEMOK JIeTel. 3/1eCh MOKHO OBLIO BIIEPBbIE B3TJIs-
HYTb Ha MUDP O€CKOHEYHOTO pa3HO00Opasus, B KOTOPOM IpodeccroHaTbHbIE U JII0OUTEb-
CKHE BU/IEO KOHKYPHUPOBAJIH... ¥ JIIOOUTEN YaCTO MOOEKAAIH.

BepxHioto mosoBuHy crpaHunbl Google Video 3anumanu HeGosIblIve U300paKeHUA
koMMepueckoro kouteHTa: CSI, Star Trek, 6ackeT60sIbHBIE UTPHI, KJIACCHKA TEJIEBUEHUS,
takast kak Twilight Zone u Charlie Rose 1o 99 nieHToB 3a snu30/. 1o HUMU IIUTH HauboJiee
IIOIYJIsIpHBIE OeCIUIATHBIE BUJIE0: KOPOTKHE BUZIEO C TYIIBIMU cODAKaMu, CMEIIHbIE PEKJIaM-
HbIE POJIMKH, OCBMUHOT, IIOEJAI0IINI aKyJ1y (KCTaTH, IOTpsicaoias cheMka). Huke muim
«CyJadHbIe» BH/IEO: CHOYOOPAMHT, Ubsi-TO 3anuch JIxkona Crioapta (Jon Stewart)20, yro-
[, UTPAIOIIUe B BUAEOUTDBHI.

BemarespHBIE CETH MOTYT HCIOJIB30BaTh Google Video B kadyecTBe BUTPUHBI apPXHUBOB
WJIY TIPOCTO JUIsl IIPUBJIeYeHUs ayAuTopuu. CepBHC yKe CTaJI MO ISPHBIM PECYPCOM HH-
JIUACKOM TUACTIOPHI, T/Ie MOXKHO HAUTH UHAUHCKHE 110y, KOTOPbIE He TPAHCIUPYIOTCS HU-
rze, kpome MHauu (JeralbHOCTD: MOA03pUTesbHAs). He3aBucuMble KHHEMATOTPAa(QUCTHI
Tenepb MOTYT Y3HATh, €CTh JIH JKeJIAIOIINe 3aIIATUTD 12 JT0JIAPOB (FUTH 3 32 TPaBO Ha OAMH
JIeHb), UTOOBI IOCMOTPETH UX MOCIIEAHUH IefieBp. OTCYTCTBHE AUCTPUOYIIUH YKE HE MOKET
CJIy’KUTD ONIPaBAaHUEM HEU3BECTHOCTH.

B o ke camoe Bpems Microsoft, Yahoo! AOL u HeCKOJIbKO IPYTHUX KOMIAHUH OTKPBLIN
coOCTBEeHHBIE PBHIHKH BH/Ie0. CaMble KPYITHbIE U3 3THUX CAHTOB CErOHS MOTYT COIEPHIYATH
¢ TesieBuieHueM. KonnuecTBo 3puTesieil My3bIKaabHBIX BUIEOKINUIIOB Ha Yahoo! HaxoauTes
rae-to nocepeaune Mexay MTV u VH1. BosbIIMHCTBO 101N CMOTPUT IOITYJISIPDHBIE BbI-
crynenus J[>xona Crioapra B IHTepHeTe, a He Ha TeseBuieHUU. [lonysiapHbIe CeTeBbIe
oy, Takue kak Tiki Bar TV, exxefHeBHO COOMPAIOT 110 HECKOJIBKO COTEH THICAY 3PUTEJIEH,
YTO BIIOJIHE COIIOCTABHMO C IOIYJIIPHOCTBIO Ilepesiad KabeJIbHOTO TeJIeBUIEHUA.

IIporpammy MSNBC «The Abrams Report», ¢ MHOTOMHJIHOHHBIM GIO[>KETOM U JIECSAT-
KaMU 3aHATHIX B HEH YeJI0BeK, B MOMEHT HAIIUCAHUs JJAHHON KHUTH €)KeJTHEBHO CMOTDEJIH
215 ThIC. ceMel. Rocketboom — nHTepHeT-1I0Y, TOX0Kee Ha BeICTyIIeHUA /IxoHA CTIOAp-
Ta, KOTOPOE /IeJIaloT BCEro J[Ba YesIoBeKa, IOTPATHUBIINECA Ha HECKOJIBKO BUIEOKACCET, IBE



JIaMIIbI 1 GOJIBIIIYI0O HACTEHHYIO KapTy, CMOTPEJXA 200 ThIC. ceMell B IeHb. Temeppb B IPoO-
rpamMMe IIPOZiaeTcs peKJIaMHOe BPeMs, U 32 IIEPBYIO JKe HeJIesII0 32 [T0Ka3 35-CeKYHHBIX PO-
JIUKOB IOy 3apaboTasio 40 ThIC. AOJIapoB. He Tak MHOTO, KaK MPUOBLIIb TEJIEBU3UOHHBIX
CTYZUH, HO 5TH CTY/IMU FOTOBBI YOUTH 32 TAKYIO JJOXOTHOCTb.

ATOTO HS 0XKUAATU y)Ke B TeUeHUE IeCATUIETHA, U TIOSIBJIEHHE BHICOKOCKOPOCTHOTO
VHTepHeTa IPEBPATUIIO €T0 B PeaIbHOCTD. IIoKoJieHue, Bbipociiee B CeTH, B yA0OCTBE BbI-
COKOCKOPOCTHBIX CETeH, IOCTYITHBIX B AMEPUKAHCKUX YHUBEPCUTETAX, COBEPIIIEHHO CIIOKOM-
HO CMOTPHT BU/IE0 HA KOMITBPIOTEPHBIX AUCILIEAX. XOTSA UM TEIEPh U HE BCET/IA HY>KEH KOM-
mpioTep. Pa3zBuTHe HOMaIIHUX ceTeld, ceTeBble mpucTaBku TiVo, Apyrre 3aluChIBAIOIIHE
YCTPOMCTBA, COeANHEHHbIE ¢ IHTEPHETOM IIPUCTABKH 1A UTDP, HanpuMep Xbox 360, mpu-
HOCAIT UHTEPAKTUBHBIA KOHTEHT B OOBIYHOE TeJIEBU/IEHHE.

JIerko oTMaxHyTbCA OT CJIydaitHOTro Buzieo Ha Google Video u cka3ath, 4TO OHO HE CMO-
J)keT KOoHKypupoBaTh ¢ «Kinanom Conpano». JJuctpubyuus — He eJUHCTBEHHBIN 6apwep,
IIPOU3BOZCTBO Takke oporo. Ytobsl cHATH CSI HyXKHA He TOJIBKO IudpoBas Kamepa, u
TOJIBKO TpaauiroHHbie CMU MOTyT 103BOJIUTh cebe MOCTAHOBKY TAKUX CJIOKHBIX JIpaM,
kak «Lost». O/iHaKo u y MeHee podecCHOHATbHBIX IIPOAYKTOB €CTh ayAUTOPHS, a CAMHU 3TH
MIPOIYKThI MOKHO U3TOTOBUTD 32 MAJIYIO /IOJII0 CTOUMOCTh TPAUIIIOHHOM TeJIEIPOTPaM-
Mbl. Y 3T0 He TOIbKO «CaMble CMEIIHbIE TJOMAIITHUE BU/IE0 B AMepUKe» B OOJIBIIIEM Mac-
mtabe. ATO U MECTHBIE HOBOCTH CIIOPTA, U IpyTH€e HUIIIEBbIE HHTEPECHI, KAUECTBEHHBIE Pe-
KJIaMHBIE POJIUKH, IPE3EHTALINU C KOH(MEPEHIUH, KOTOPBIE BbI XOTEIU OBI IOCETHUTD.

Asrop 6stora Tomac Xok (Thomas Hawk) o6bsicHsieT:

Ecau cezo0Hsa s cmompiro CSI Miami, a no 8bIx00HbIM 3AHUMAIOCD
0enbmanaaHepu3MoM U OUeHb IMUM Y8AeKA0Cb, d NOMOM HeMNUO-
Ham KaaugopHuu no deavmanaaHepusmy mpaHcAUPYOmM moabko
8 Cemu, mo s 6ydy cmompems e20, a He CSI.

Ecau s cmompio menesudenite, HO ewje 60oavlLe 11006110 HumMams
KxHueu Xaumepa TomncoHa, a nOMom nosi8aAsemces 603MOHCHOCb
nocmompems e20 evlcmynaeHue 8 YHusepcumeme Baiiomunea, mo
2 6ydy cmompems e2o, a He CSI.

Ecau mue 16 aem, u mos ar0b6umasn epynna He nonaaa 8 xum-napao,
mo My3vlkanvbHble 8udeokaunsl, docmyntuvle 8 Cemu, 6yoym 0aa me-
HA uHMepecHee, uem «American Idol».

KosnuecTBo Tene3puTeseii-MyKUriH B Bo3pacTte 18—34 JieT, camasi JJIoOuMast ayZJUTOPUs
pekyIamMmozaTesiel, CeroAH:; IPE0I0IeNI0 MAaKCUMYM U HEYKJIOHHO CHIDKaeTcs. IHTepaKkTHB-
Hble npesiecTu VIHTepHETA U BUJIEOUTDP IIPUBJIEKAIOT BHUMaHMe K cebe. O0Iee KOIHMIECTBO
TeJIe3pUTeNIeH Cero/HsI MaKCUMAaIbHO, U BpeMs JJIsl MAaHUKU MOKAa He mpuIio. OgHaKo
6JIM30K JIeHb, Kor/1a IHTepHeT MPEBPATHUTCS B PEAJIBHOTO COTIEPHUKA TesIeBH/ieHUs. Bompoc
B TOM, YTO C 3TUM JI€JIaTh.



CxBaTuTb 3a «XBOCT»

[Tepexiouasi COTHIO KAHAJIOB KaOEJLHOTO TeJIEBU/IEHU S, CI0KHO MPEJCTABUTh, UTO Te-
JeBuzieHre He BceoObeMittonie. OmHako 3To Tak. To, UTO KaKeTcsl BCEOXBATHIBAIOIIUM, —
JIMIIB MaJjiast I0JIsl TOCTYITHOTO Buieo. CylecTByoIast CTPYKTypa TeJIEBU3HOHHBIX KAHAJIOB
OCHOBaHa Ha (POKYCHPOBAaHHBIX MPOTPAMMaXx, KOTOPbIE U3 TOZIa B TO/l CIOCOOHBI 3aTIOTHATH
cyTku neaukoMm. Hampumep, kanan «Caesail caM» WINM UCTOPUYECKUN KaHAJ HA HCIAH-
CKOM sI3BIKE BIIOJIHE MHe TIOAX0/AT, a «Halo 2 Physics Hacks» u «Cool Robots» — Het. Ce-
TO/IHA CTPYKTYypa KaHAJIOB U caMa CYI[HOCTb TeJIEBUIEHUS — CJIEICTBHE «Y3KUX MECT» B
JIUCTPUOyIUHU 10 Kabesro. TesleBUIeHHE IO CUX TIOP *KUBET B OTPAaHUUYEHHOM MPOCTPAHCTBE,
XOTS «JIJIMHHBIN XBOCT» U YYUT TOMY, YTO YeM OOJIbIIIE, TEM Jiydille. POCT IIPOIyCKHOH CIIO-
cobHOCTH Kabesiell MEpKHET Mepej] POCTOM 00hbeMa HOBOTO BHIE0 WJIN MUKPOAYIUTOPHUA B
WNurepuere. TiVo, 1o kpaliHel Mepe, IOMOTJIa U30aBUTHCA OT THPAHUU BPEMEHHU, HO MBI
elle JlaJieko OT Mojiesiu iTunes, KOTopasi MO3BOJISET MOJIYYUTh JOCTYIl KO BCEMY, UTO KO-
raa-anbo ObLIO CO34aHO.

U3 Beex TpapunuonHbix CMU y TeneBuieHUA HanOOIBIINN TOTEHITUAI JJ1 TpaHcdop-
MalMHU «JJIMHHOIO XBOCTA».

— TeseBusieHre IPOU3BOAUT OOJIBIIIE KOHTEHTA, YeM JII00asA Apyras OTpacjab pa3Biede-
Hu#. Kaxapiit rof, Mo oneHKaM, IPOU3BOAUTCA 0 31 MJIH YaCOB OPUTMHAJIBHBIX IIPO-
rpaMM. ATO He TaK MHOTO, KaK Ha Pajiio, HO PO — 3TO B OCHOBHOM Pa3rOBOPHI HJIH MY-
3bIKQJIbHBIE 3aIIMCH, KOTOPbIE MOXKHO JIOCTAaTh U B APYT UX MecTax. E3Kero/fHO mpoJiaeTcs
115 BHUJI€OKacceT JJIA UCII0JIb30BaHUA B UG POBHIX KaMepax. KosnmuecTBO BHI€0, KOTOpOE
MIOSIBJISIETCS €XeT0/IHO, OTPOMHO, HO...

— Bam focTynHa JIMIIb MaJjias ero 4acTh. B cpeiHel aMepUKaHCKOM ceMbe CETO/THS €CTh
JIOCTYI K COTHE KaHaIOB. Kaxkercs, 4To 3T0 MHOTO — 876 ThIC. YaCOB BEIIAHUSA HA CEMBIO B
rOfl, OTHAKO 3TO MeHbIIIe 10 % Buseo, Tpanciaupyemoro B CIIIA (ecoit mocuurtats 60siee 400
HaIlMOHAJIbHBIX KaHAJIOB BO BCeX CI[yTHUKOBBIX U KabeJIbHBIX CeTAX U Bce MeCTHBIE IIPo-
rpaMMmsl). Xy»Ke TOTO, eCJIU B CeMbe HeT IU(MpoBOro BuseoMarauTodoHa (a2 OHU eCTh TOJIb-
KO B 15 % aMepUKaHCKUX ceMell), U BbI TPATUTE 3aMETHYIO YaCTh CBOOOHOIO BpEMEHU B I10-
HCKaxX XOPONIUX IIPOrpaMM, TOTZA BBl IIPOIIYCTUTE IIOYTA Bce HauboJsiee IeHHbIEe U3 HUX.
JIump Masioe YUCJIO IPOTrpaMM HJIeT II0 HECKOJIBKUM KaHaylaM, U ellle MeHbllle 3aTeM BbI-
nyckaetrcsa Ha DVD.

— CooTHOIIEHUEe ITPOU3BEJEHHOIO KOHTEHTA K JIOCTYITHOMY BBIIIIe, YeM KOTZa-Iu00 B
ucropud. J[pyrue oTpacyjiv MOTyT IIPOU3BOAUTE 60JIblile (HalpUMep, IIeYaTh), HO OH JOCTYII-
Hee (cM. Google). TonpKo TeJeBUIEHNE OTHOCUTCA K JIYULIUM IIPOTpaMMaM Tak, OYATO Ux
MO’KHO BBIOpachiBaTh. KOHEUHO, MHOTO€ MOKHO BBHIOPOCHTH, HO HE BCE U HE CTOJIBKO,
CKOJIBKO BBIOpACHIBAETCA MOCJIE KOPOTKOTO IOKAa3a.

MHOro yMHBIX JII0/iell Pa3MBILIUIAET HA/L TEM, KaK TeJeBU/IeHUE MOXKeT N30aBUTHCA OT
STUX OTPAaHUYEHUHA. DTO HEMPOCTO. Bo-TIepBbHIX, OOJIBIINHCTBO ceTell apeHdyrom KOHTEHT, a
He BJIa/ICIOT IIPAaBaMU Ha HET0. DTO 3HAYUT, YTO Y HUX YaCTO HET aPXUBOB, KOTOPHIE MOXKHO
6B1710 OBI UCIIOIB30BATD.

Jlaske JU1A TeX, KTO BJIa/ieeT IPABaMH, BBIIIYCK BUJIE0 B BUJIe, KOTOPBIH He IpeZIosara-
cs B MOMEHT BeIaHUs, MOXKET OBITh MpoOieMaTUIHbIM. [IpaBa — OUeHb 3aIyTaHHAsA
00J1aCTh, OCTIOKHAOMASACS elle U SKCKIIO3UBHBIMU PETHOHAJIBHBIMYU COTJIAIIEHUAMHU
(xoTopsie mpoTUBOpeyaT riobaapHOl ¢yt MHTEpHETa). KpoMe TOTO, eCTh ellle U My3bIKa,



KOTOpAasi OCJIOKHSIET Bee ellfe 60JibIie. 3HAETE, MOUeMy Bbl HE MOYKETE IIPHUOOPECTH CTaphle
snu301b6l « WKRP in Cincinnati» za DVD? IToToMy 4TO cepraj CHUMAJICA Ha paiiOCTaH-
WM, T7Ie Ha 33/IHEM IUIaHE IPOUTPHIBAIIOCH MHOTO KJIACCUYECKHUX POK-KOMIO3UIui. Cauti-
KOM JIOPOTO ¥ CJIOKHO JIMIIEH3UPOBATh BCIO MY3bIKY, KOTOpas MUCIOJH30BaaCh B IIOY.
(TamHOE 110y CUMTAETCS CAMBIM CJIOKHBIM Ha TEJIEBUIEHUH B OTHOIIIEHUH YPETYTHPOBAHMS
mpaB. TO TAJIOH, C KOTOPBIM CPABHUBAIOTCS BCE OCTATbHBIE.) JIpyTHe KIacCHYeCcKue 1oy,
HanpuMmep, «Married... with Children», BeixozsaT za DVD ¢ Apyroii My3bIKOH, 4eM paccTpa-
MBAIOT OKJIOHHUKOB.

TeneBunpeHue 6e3 Tenesusopa

EcTh u gpyroi#l BUj BHU€0, KOTOPBIHM C cCaMOT0 Havasia paccyuTaH Ha MHTepHet. Takoe
BUJIe0 — Pe3yJIbTaT PaclpocTpaHeHUs IIUPPOBBIX BUJIeOKaMep U KOMIIbIOTEPHBIX CPEZICTB
aHUMalIuu — He 0O0peMeHeHO IOPUAUYECKUMHU CI0XKHOCTAMU. CO3/TaHHOE ¢ HYJIS AJIA
TpaHCIANUY Yepe3 VIHTepHET, OHO yKe ceiduac MposBiiseT cebs kKak Hanbosee 6OTaThIH Hc-
TOYHMK IIPOTPaMM JJIsI IIOCTTEIEBU3MOHHON SII0XHU.

Hampumep, Barrio305, ocTyniHOe TOJIBKO B VIHTEpHeTe TejleBUieHUe ¢ My3bIKJIbHBIMU
KJINIIaMH, HHTEPBBIO, TOCBAIEHHOE TOPO/ICKOH JJATHHOAMEPUKAHCKOH KyJIbType. «9TO0 KaK
MTV, TOJIBKO Ha CMeCH UCIAHCKOTO M aHIJIMMCKOT0», — TOBOPUT OJUH U3 OCHOBATeJeH,
Hoa OtanbsBapo (Noah Otalvaro). ExxeiHeBHO OHO TIepeZjaeT OKO0JIO 50 THIC. MUHYT BH/IEO 5
THIC. YHUKAJIBHBIX 3pUTeJIedl. DTO HEMHOTO 110 CTaHJapTaM TeJleBUJIeHUsA, HO HHTEePECHO,
KaK JIaHHas mporpaMma OyZieT pa3BUBAThCA.

CaliT mocTpoeH Ha «IaTdopMe» AUCTPUOYIIUU BHIE0, pa3pabOTaHHON KOMIIaHUEeH
Brightcove. [l;s1 OtanbBapo u ero 6paTheB 3TO 3HAYUT, UTO UM He HAJ[0 CAMUM y3HABaTh,
KaK JIOCTaBJIATh BUJ€0 N10JIb30BATEAM, OHU IIPOCTO IyOJUKYIOT BUJ€0, Kak B OJore, a
Brightcove 3anumaercs BceM ocTaysbHBIM. Eciiu Ipyrue calThl XOTAT BKIOYUTh KOHTEHT
Barrio305, Hy>kHO pocto ckonuposath pparmenT HTML-K0/1a, M1 y HUX TOKEe HMOSIBJISETCS
IIOTOKOBOE BH7Ie0. C yBeSTMUEHNEM KOJIUUYECTBA 3puTesiel Barrio305 mosy4aer Bee 60JIbIie
OTUHCJIeHUH 3a peKyaMy.

I:xepemu Asnep (Jeremy Allaire), ocHoBartesns Brightcove, o0bsicHseT:

Ioavzosamenu bexcaru 8 HumepHem, Hecmomps Ha mpyoHocmu ¢
MOOEMHBIMU COeOUHEHUSMU U HEYKAOHCUMU cmpaHuyamu. OHu
marice noarodbsm u Hosvle CMHU, xomopule darom um cuny, Hedo-
cmynHy1o 041 dpyaux komnaHuii u meduapecypcos. Ouu 3abyodym,
YIMO paHbvlle Mexc0y HUMU U meaesudeHUeM CMosA0 YCmpoucmaeo,
nodkAUeHHOe K meaesu3opy, U cmaHym nompeb.asms auoeo ¢
motl xce cmenenvro c80600bL, YMO U MEeKCMOo8ble CMPAHUUbBL C 11000-
20 NepcoHaNbHO20 KomMnblomepd.

BasicHo, umo npu nocpedHuuecmee HHmepHema skOHOMuKa mac-
wmaba u 21yboxo20 NPoHUKHOB8eHUs dotidem u do ob.aacmu npous-
sodcmea s8udeo, npou3sodcmaeo u ducmpubyuyus sudeonpo2pamm
CMaHym nowmu maxkumu jce NPpoCMbIMU, KAK U c030aHUe CMPaHuU-
usl 8 HHmepHeme, 20e NOABUAUCH MUANUOHBL HOBBLX NPOU3BOJUMEe-
Aell U npo2pammucmos.

I'per Cnupanenuc (Greg Spiradellis), ogus u3 ocHoBaTeseil OUeHb MOMYJISIPHOTO CaliTa,
MTOCBAIIIEHHOT0 aHUManuu, JibJab, yrBep:kmaer: «Ayautropust — 310 CeTb».



Kopoue, 6bicTpee, MeHbLue

ITepBoe, Ha uTO OOpaIaeib BHuMaHue B Google Video miu Barrio305, eciiu He CYUTATh
KOMMEPUEeCKOTO0 «JIOCKa», — 3TO TO, UTO IPAKTUYECKH BCe BUJIEO JJIATCA TPU MUHYTHI WU
MeHble. Takoro ¢hopMaTa HET B TPAJAUIIMOHHOM TeJIEBUIEHUU, Tie BCe U3MEPSIETCS MOJLy-
4acoBbIMU OJy10KaMH (v1u 6JI0KaMU 110 22 MUHYTHI, €CJTH BBIYECTh PeKIaMy). ITO HEUTO HO-
BOe — MeZiua, HaxXoJisleecs IocepeiiHe MeX/1y TaCCUBHBIM IIPOCMOTPOM TeJIeBUAEHUA U
MHTepPaKTUBHBIM UCIOJIb30BaHUeM MHTepHeTa.

Ecsz moaymaTh, TO B 30 MUHYTaxX HET HUYEr0 MaruyecKoTo; TaK MpOoIIle JAeJTUTh Bellla-
HUe Ha CerMEeHTHI, KOTOpble HAUMHAIOTCA U 3aKAaHUMBAIOTCA B Hadase Ka)Joro Jaca. 3a
IIpesieJlaMy CETKU BEIIAHMA, HOBOCTU U Pa3BjieueHNs ObIBAIOT caMOro pa3Horo ¢popmara —
OT 45-CeKYH/IHBIX POJIMKOB /10 TPEXYACOBBIX KOHIIEpTOB. CaMu 30 MUHYT HUYEro He JIaioT.

Kak 1 MHOTHe ApyTHe Belly, KOTOPbIE Mbl CUMTAeM YacCThIO KYJIBTYPhI, COTJIAIIIEHUE O
IIPOU3BOZICTBE BUE0 IOJIYIACOBBIMU (PparMeHTaMU — IIPOCTO CJieZicTBHe HeddEeKTUBHON
nuctpubynuu. Korma-HubyAp 3TO corviallieHne IepecTaHeT JeliCTBOBATh, YCTYIIUB JOPOTY
Jirana3oHy (popMaToB, JIydllle OTPKAIOLIUX CYTh COJleprKaHUs IPOrpaMMBbl U 0COOEHHOCTH
YeJI0BeUeCKOTO BHUMAaHUsA, a He PellleHUs Bel[aTeIbHBIX CeTell U peKIaMoiaTese.

ATO elle 0lHA 0COOEHHOCTD, IPOSABJIAIONIASACS IPH Iepexozie oT fedunura k n3001Ib-
HOH AUCTPUOYI MU, U IPUMEDP TOTO, HACKOJIHKO IJIyOOKO MPOHUKJIO B HAILY KYJIBTYPY
«JeunutHoe» MblneHue. Ilepexos k Belmanuio B lIHTepHeTe 1 n36aBjeHNe OT 3aBUCH-
MOCTH OT CETKH BEI[aHUs MPUBOJUT K COKPAIIEHUIO IPOAOJIKUTEIHBHOCTH CPeTHEHN Mpo-
rpaMMbl. MBI BHE3AIIHO IOHUMAeM, YTO HY>KHO HAM, a He KaHAJY JUCTPUOYIUU.

PasBuTre MOOWIBHOTO BU/EO, OT B0 iPod /10 MOGMIIbHBIX TesiepOHOB, BYIET COMPO-
BOXKIATHCA KOPOTKO(POPMATHRIMU IIPOTPaMMaMHU, KOTOpPbIe HaZlo CMOTPETh B IlepephIBax
MeXKy IPYTUMH JielaMu — B aBTOOyce, 03KH/Iasi IPYTa, B IepephIB HA paboTte. B wacTHOCTH,
CIOPTHUBHBIE COPEBHOBAHUS MOXKHO II0/IaBaTh B pa3HOOOpa3HbIX ¢GopMaTax: UrPHI LeH-
KOM, KJIIOUeBble MOMEHTBHI, IIOC/IeTHHIE IBE MUHYTHI U T. [I.

MHe kaxkeTcs, 4TO 30-MHHYTHOe 1110y — 3TO aHAJIOT ra3eThl Ha TesleBuAeHUU. ®opMmar,
ponuBmIHiics U3 He3(PHEKTUBHOCTU AUCTPUOYITUH, KOTOPYIO MBI Y:Ke IIpeo/ioienu. Bo3Hu-
KaeT CIIPOC Ha KOPOTKUE IIPOTPaMMBI /IS yA00CTBA U Pa3BJIeUeHUs U JJINHHbIE — JJIS YI0-
BJIETBOPEHUS U ITOJIyuyeHUs 3HaHUH. [Ipon3BOIBHO YCTaHOBIEHHBIH (DOPMAT He BBIXKUBET.



Nonnueya noma

Eie oauH BUJT BUZEO, KOTOPHIH U3MEHHUTCS B MUPE «JJIMHHOTO XBOCTa», — 3TO KHHO.
Tam u paHblIle IPOUCXOAVIIN PA3PYIIUTEIbHBIE ITepeMeHbl. OJIUH U3 BeJIMYANIINX C/IBUTOB
OT MaCCOBOM KyJIBTYPBI K HUIIIAaM IIPOM3OIIIEN B Hauasie 80-X ro/[oB ¢ H300peTeHHEM BH/IE0-
MarHuTo(dOHOB U, UTO ellle 60jiee Ba3KHO, yHKTOB BUEOMPOKaTa. /[0 3TOr0 MOMEHTa BbI-
60p CpeJTHEr0 aMepUKaHIla OTPAHUYHUBAJICS TPEMA-UYEThIPbMS (QUIbMAaMU, TPAHCIHUPYEMBbI-
MH II0 TEJIEBUJIEHUIO, U TEMH, YTO IOKA3hIBAJIUCH B MECTHBIX KTHOTEATPAX.

ITosiBIeHME MYHKTOB IIPOKaTa BUeOKacceT (PaKTUUECKH YBEJIMUKIIO BHIOODP (PHUIBMOB /10
ThICAY. B pe3ysibTaTe MpOU30IIIeT CABUT OT HABA3bl8AeMbLX Meara (Ha paliuOBOIHAX WJIH B
KHUHOTEaTpax) K 8bloupaemsim. BHE3aITHO TOTPEOUTENIN CMOTJIA BRIOUPATh (PUIIBMBI C Ta-
KO# cBOOOI0H, KOTOPYIO, BCETO HECKOJIBKO JIECATHJIETHUI HA33a]l, HE MOT BOOOPa3UTh U YOJIT
JucHeii...

PacmiiupeHnue BIOOpa CONMPOBOKAANOCHh H3MEHEHHUEM CTOMMOCTH JIOCTyIa K (pUIbMYy.
Ecnu paHbIle OOBIYHBIM /I€JIOM OBLJIO «OJUH YEJIOBEK — OJUH OUJIET», TO TENEPH CTATIO
BO3MOKHO 3a HEOOJIBIIYIO IIeHy TIOKa3aTh (GUIbM TAKOMY KOJIMUECTBY JIO/IEH, KOTOPOE yMe-
[[aeTcsl B BallleM IoMe. TO HOBIIECTBO MO/[BEPTJIOCH IIOPYTAHHUIO CO CTOPOHBI ['0JLIHUBY/A,
rotoM [oJTMBY/ HaYaJT UCIIOJIH30BATh €0 B CBOMX MHTepecax. (BcnoMHUTE paHHUE TIOIIBIT-
KU MPO/IaBaTh GUIBMBI B PO3HUILY 32 70—80 /I0JJIApOB — TaKas IleHa PaCCYNUTHIBAIACH HA
OCHOBE TOTO, CKOJIPKO CPETHSS CEMbS 3aIIaTUIa OBl 32 IMOCEIeHIe KHHOTEATPa, YTOOBI 10~
CMOTpPETD OJTIOOUBIIHICA QUIBM BA-TPH pasa.)

Pob Peiiz, ocHOBaBIINI OAVH U3 PAHHUX MY3BIKaJIbHBIX CEPBUCOB Listen.com, onuceiBa-
€T YKOHOMHYECKYIO CUTYaIIHIO TaK:

B nauane 80-x 20008 mexHo.10212 N0380AUAA CMOMPEMb GUALMbL,
He 8blx005 u3 doma. Takaa cumyayus cama HanPawueanacs Ha Bul-
NYCK 02POMHO20 Koauvecmaa puabmos, umobvl y0o81emeopumsb
cnpoc. KoneuHo, npocmomp doma npuHocum Huskuil doxod, HO ma-
KUX NPOCMOIMPO8 MHOMCECMBO0.

Crauana I'onnusyd 6w ybesxrcdeH, 4imo amo He NO-AMePUKAHCKU —
cembe U3 NAMuU Ye108eK N1amums MeHee 20 00A1apos 3a Npo-
cmomp 8vlbparHo2o guavma (8 omauvue om Puabma, 8bIOPAHHO20
CBS, xomopulil, KOHeUHO, MOXHCHO cMOMpemb becnaamHo, ecau cHu-
mamb, YMmo 30—40 MUHYM PeKAaMbl He HAHOCAM 8peda ncuxuke). B
pe3yavmame kunocmyouu nocuumanu (U, KaKk 0Ka3anocy, Owu-
6.1uCb), YUMo yeHy u 00XOOHOCb HA MUKPOYPOBHE HYHCHO NoJCHU-
mbleams Ha 0CHO8e cmoumocmu docmyna k guavmy u He oopa-
wWamsv BHUMAHUA HA MO, CKONbKO 8peMeHU U OeHe2 nompebumens
nocssiyaem saiemy npooyKmy.

Jpyrumu cjroBaMu, KUHOCTYIUY IIPUIILIN B y?Kac, KOTZJa IMOHSJIN, YTO CEMbs U3 IISITH Ue-
JIoBeK (He U3 JeThIpex — 9To ObLIu 80-e rofpl), KOTopas IIJIaTujIa 20 J0JIJIapoB 3a TO, YTO-
6bI TOCMOTPETH « THOIIAaHETAHUHA» B KHHOTEATpe, HUKOT/A He 3aIJIaTUT CTOJIBKO JKe 33
apeHzy BuzieokacceTsl. OHU He TOHUMAJIH JBYX Bellleli: BO-IIePBBIX, KOJTUYIECTBO BpDEMEHH,
KOTOpO€ CEMbsI MOXKET IIPOBECTHU 32 IIPOCMOTPOM (PHIbMa, pe3KO BO3PACTANIO, TAK KaK OHU
CMOTpeJIH, YTO XOTeJH, a He TO, YTO IpejJjarajaoch Ha PhIHKe B TeKylleM Mecsne. Bo-
BTOPBIX, UTO MeHee OUEBUAHO, 00Iee KOJUYECTBO JIeHET, KOTOPble MOT IPUHECTH
«/IHOIUTAHETAHUH », MOTJIO TaK 2Ke Pe3KO BO3PACTH, KOr/ia (GHIIBM AoIIes OBl 0 TeX Heus-
BECTHBIX MUJIJINOHOB, KOTOPBIE He TOTOBBI IIJIATUTD 20 JI0JUIAPOB, HO TOTOBBI OTAATH, CKa-



JKeM, 2,95 ToJIapa.

BuneomarauToQOHBI ¥ IMyHKTHI IPOKATA BU/IEOKACCET 03HAMEHOBAIM HAYAJIO 3PHI bec-
KOHEYHOTO BbIOOPA. DTU IIYHKTHI CMOTJIH YBEJIMYIUTH KOJTUIECTBO (DHIIBMOB, JIOCTYIIHBIX B
cy06060Ty BeuepoMm, B coTHH pa3. KabesibHOE TeIEeBUAEHHE TAKXKE B COTHH Pa3 PACIIUPUIIO
BbIOOD Tenenporpamm. Ceronnst Netflix yBesnnuuBaer BbI60p B Thicsauy pa3. IHTEpHET yBe-
JIMYUT €r0 BO MHOTHE MUJUIMAP/IbI Pas.

Kask/p1ii pas, KorJja HOBasi TEXHOJIOTHSA PacIIupsieT BHIOOP, Oyb 3TO BUIEOMarHuTodo-
HbI Wik VIHTepHET, ToTpebuTeN CTpeMATCS K Hell. MBI IPDOCTO XOTUM HMETh BO3MOXKHOCTD
BbIOOpA, ¥ BCET/IA XOTEJIN 3TOTO.



13. 3a npegenamu pasBrie4eHUN

Kak Aareko MoXeT NPOHUKHYTb peBoNlouusA HULW?

B 3T0i1 1y1aBe A paccMOTPIO ATH IPUMEPOB BO37ieHcTBUA 3(pdeKTa «JIMHHOTO XBOCTa»
3a npegesiamu CMU u nHyCTpUY pasBiiedeHui. IIpruMepbl BApbUPYIOTCA OT IIPOU3BOJCTBA
JIO0 YCIIYT U PACIPOCTPAHSIOT IPUHITUIIBI «JIMHHOTO XBOCTa» HA OTPACJIH, KOTOPBIE COCTA-
BJISIIOT GOJIBIIYIO YaCTh MUPOBOHM 9KOHOMUKH.

eBay

Jl1s KoMIIaHuH, KoTopas Oblla OCHOBaHA MeHee 10 JIeT Ha3a/l B KauecTBe 3KCIepUMeH-
Ta, BO3MOKHO Ji 3 PeKTUBHEe IPO/IaBaTh CTaphle Belllk B VIHTEpHeTe, YeM Ha «TapaKHbIX
pacmpozaxax», eBay JocTuriia 3HaYUTeIbHOTO yenexa. ExxeZlHeEBHO OKOJI0 60 MJIH aKTHB-
HBIX [10JIb30BaTeJIe MOKYTIAI0T WK IIPOAAIOT OoJiee 30 MJIH TOBAPOB, IpeBpaTuB eBay B of-
HOT'O U3 KPYNHeHIINX PO3HUYHBIX TOPTOBIEB B MUPe — 00BEM eKeJIHEBHBIX TPaH3aKIUH
cocrapiisieT 60J1ee 100 MJTH osutapoB. OxgHako eBay u Wal-Mart, ueit 00beM poiask mpu-
MEepHO OAMHAKOB, CIJIBHO OTJIMYAIOTCS APYT OT Apyra. To, uTo mposaercs Ha eBay, Hesb3s
HalTH Ha BUTPUHAX TPAAUIIMOHHBIX MarasuHoB, a OOJIBIINHCTBO IIPOJABIOB — He 00bIU-
HbI€ TOPTOBIIBI.

eBay — 3T0 «IUITMHHBIN XBOCT» IMIPOAYKTOB U IIPO/IABIIOB. ATO KJIACCHYECKHUI CO3/TaHHBIA
II0JTb30BATEJIIMU PBIHOK, HA KOTOPOM caMa KOMIIAHUSI BBICTYIIaeT BCETO JIMIIb IIOCPEIHU-
KOM. eBay nmpumMeHseT NpakTUYeCcKH BCE JOCTYIIHbIE TAKTUKU B 00JIACTH «IJIMHHOTO XBO-
cTa», PacIIMPUB aCCOPTHUMEHT JI0 YPOBHs, HelIpeJICTaBUMOTro /10 NosABjeHus VIHTepHeTa.
Kak u mporpamma Amazon Marketplace, eBay ocHoBaHa Ha MOJIeTH pacIpe/ieJIEHHOTO Xpa-
HeHUsA ToBapoB. OHA IIPEAOCTABIIAET TOJIBKO CANT, HA KOTOPOM IOKYyIaTeIN MOTYT BCTpe-
TUTBCS, JOTOBOPUTHCA O IieHe (MJIU IIPU ITOMOIITY ayKI[HOHA, WU IIOKyTas 10 GUKCUPOBAH-
Holl nieHe). Ee pacxozpl Ha XpaHeHUe TOBapOB PaBHBI Hy 0. KoHEYHO, 3TO HE HACTOJIBKO
IIPOCTO, KaK BKJIIOYUTh KOMIIBIOTEP U MOJIyYaTh 3a 3TO AEHbI'H, HO OYeHb OJIH3KO.

eBay npruMeHseT MoziesIb CaMOOOCITYKUBAHUSA: ITPOJIABIIBI CAMOCTOSTETFHO COCTABIISIOT
CIIMCKHU TOBAapOB, CAMU 3aHUMAIOTCS YIIAKOBKOH U 0CTaBKOH. TakuM 06pa3oM, KOMIIAaHUH
YZIaI0Ch CO37IaTh OTPOMHBIH OU3HEC, TPUBJIEKAs JIUIIb MaJIoe YHUCJIO COTPYAHUKOB. Ee mpu-
OBLIIb Ha OJTHOTO LITATHOTO COTPY/THUKA COCTABJIAET 5 MJIH J0JUIAPOB, IIOYTH B 30 pa3 60JIb-
me, yeM y Wal-Mart. HakoHern, eBay npeziaraet GuibTpsl B BUZE BO3MOXKHOCTH IIOUCKA U
MHOTOYPOBHEBOM CHCTEMbI KATETOPHH, YTOOBI IOMOYb ITOKYIIATENISAM C JIETKOCTHIO HAUTH
JKeJlaeMoe.

Jlnana3oH IPOAYKTOB, /IJIsI KOTOPBIX MOXKET IIPUMEHATHCS MOJIeJb eBay, mpeB3olies Bce
oxkunianus. CeroiHs KOMIIAaHUSA He IIPOCTO TOPTYeT CTAPBIMU Bel]aMU, OHA — KPYITHEHIINH
JUAJIED TIO MPO/IasKaM CTaphIX aBTOMOOWIIEH U 3amyacTeil B AMepuike. eBay — ofuH U3 KpyII-
HEHIINX TOPTOBIIEB CIIOPTUBHBIMU TOBAPaMHU M KOMIIBIOTEPHOU TeXHUKOH. C mpruobpeTeHn-
eMm komnanuii Half, com (mpomaska u3uIkoB npoaykToB) u Shopping.com (ceTeBoii mara-
3WH II0 [IPOJIaKe HOBBIX TOBAPOB) OHA 3aHMMAET BCIO KPUBYIO OT HAYaJsIo 0 KOHIIA, IIPo/ia-
Bas KaK HOBeWUIre OJ10KOACTEPHI, TAK ¥ HUIIEBBIE MPOAYKTHI, BKJIIOUAS €UHUYHBIE SK3EM-
IJIAPBIL.

Bosee 724 ThIC. aMepUKAHIIEB YTBEPIK/IAIOT, YTO eBay — MX OCHOBHOU MJIM TOGOYHBIH
HUCTOYHUK /1oxoaa (1o manubiM uccienoBanus ACNielsen, mpoBezieHHOTO B 2005 rofay). B



Besuko6putannu Nielsen o6Hapy»xkuia, 94To 68 ThIC. HEGOIBIIINX KOMIIAHUH 3apabaThIBAIOT
Ha caiiTe 710 4yeTBepTHU Aoxona. CpegHuii 6U3HeC, OCHOBAHHBIN Ha eBay, cocTouT U3 ZieBATH
4YeJIOBEK, U ITOYTH IT0JIOBUHA TaKUX GUPM IOJIYyIaEeT {Be TPETU IPUObUTH 61arofaps CanuTy.
eBay BBINIOJTHAET POJIH arperaTopa Majoro ousHeca.

Opnako eBay He uieaIbHBIA PBIHOK «JJIMHHOTO XBOcTa». B caMoM Hayasie HalIuX HC-
CJIeIOBAaHUH BMeCTe ¢ KOMaHZ0H U3 CTIH(OPACKON OM3HEC-IIIKOJIbI MBI IIOHSIU MPUYUHY
atoro. YacTo CpamuBaT, 1oueMy Ha eBay, kak Ha Amazon, HET CHCTEMbI PpEKOMEH/TAIIIH,
OT3BIBOB, PEUTHHTA 110 [IeHe U KaYecTBY, Apyrux GmiIbTpoB. [IprunHa B TOM, YTO, KaK HU
CTpaHHO, eBay yacTo He UMeeT HU MaJIeHIIero mpeCTaBJIeHus O TOM, YTO MPOAAETCS HA
caiire.

Kommnanus 3HaeT, kmo npoaaeTr U kmo noxkynaer. OJTHaAKO CIIUCKU IPOAYKTOB CO3ZAI0T-
¢ CaMHUMU IIPOJIaBIIaMHU, KaXKbIH 13 KOTOPBIX II0-CBOEMY OIIHICHIBAET TOBApP, HET €IMHOU
CHUCTEMBI OTCJIEKUBAHUS TOBAPOB, MOZOOHON MPUMEHIEMOM B TPAIUITMOHHON PO3HHUIIE.
(EcTh 1 HCKJTIOUEHMS. B TAaKMX KaTETOPUAX, KAK KOMIIAKT-TUCKH U MOZep:KaHHbIE aBTOMO-
6un, eBay moompsier UCIoJIb30BaHNE CTAH/IAPTHBIX KATETOPUH U HOMeHKIaTyphl.) He
obJsayias nHGoOpMaNHel 0 MIPOAYKTaX, eBay He MOKET IPEAJIOKUTH O0JIee CII0KHBIE (DUITh-
TPbI, HAIPUMED PeKOMeHIAINHU, KOTOpble Tak 3 (PEeKTUBHBI B IEPEMEIIEHUH CIIpoca B
«JIJIMHHBIA XBOCT». II0CKOJIBKY MPOAABI[I MOTYT OMUCHIBATH IPOAYKTHI COBEPIIEHHO Pa3-
HBIMH criocobamu, He HCKIII0Uasa U opdorpaduuecKkux OMUOOK, IOKYIATENb HE MOXKET
OBITH YyBEPEH B TOM, UTO HAIIeJ BCE JOCTYIHbIE IIPEAJIOKEeHU .

ITO cephe3HbIi HEZOCTATOK 3aMeYaTeIbHOTO BO BCEX JAPYTHUX OTHOIIIEHUX PhIHKA eBay.
BOIBIIMHCTBO TPOAAK HA caliTe KOMIIAHUU OCYIIECTBIISIOT BOBCE He IEHCHOHEPHI, TPOZAI0-
1Y€ CTapble UTPYIIKH, a IOYTH 400 THIC. MAJIBIX U CPETHUX KOMIIAHUH, KOTOPbIE UCIIOJIb3Y-
IOT €ro B KauecTBe BUTPUHBL. OZIHAKO Y OOJIBIIMHCTBA U3 HUX €CTh COOCTBEHHBIE CAUTHI, a
Google Froogle, Yahoo! Shopping u apyrue arperatops! MOCTOSIHHO COBEPIIIEHCTBYIOT TeX-
HOJIOTHIO U3BJIeYeHUsI HeOOX0UMOU HH(POPMALIMY OT COTEH THICSY TOPTOBIIEB U CO3AAHUS
BUPTYaJIbHOTO PbIHKA, KOTOPBIA MOXKET IPEJIOKUTH QUIBTPHI, HEAOCTYIIHBIE J7Is1 eBay.
Kommnanuu cienyer JOCTHYD TOTO Ke Ha COOCTBEHHOM caliTe, OIlepeiuB KOHKYPEHTOB U
MIPEIOCTaBUB MOKyMATesAM OoJiee KauecTBeHHbIE GUIBTPHI I TOUCKA OOJIbIEH YBEpeH-
HOCTH B MPOJIYKTE, & HE TOJBKO IPOAABIIE.



KitchenAid

MosKeT I0Ka3aThesA, YTO He MOXKET ObITH HUKAKOTO «JIMHHOTO XBOCTa» B 06JIaCTH Ky-
XOHHBIX MUKCEPOB, HO OH ecTbh. Bce ziesio B niBeTe. KitchenAid u3BecTHa KauecTBOM KyXOH-
HOTO 000pY/IOBaHUA U, B ellle OOJIbIIIEH CTENEHH, JUATTA30HOM IIPeAIaraeMbIX IIBETOB, CUH-
TasICh OHUM K3 3aKOHO/IaTeJIel BKYCOB B 00JIaCTH I[BeTa KyXOHHOHN TEXHUKH.

B kpynmHOM po3HUYHOM MarasuHe, Hanmpumep Target, Kak MpaBUJIO, IPEJIATAIOTCS TPU
nBera mukcepoB KitchenAid: Gesblii, YepHBIH U ellle KAKOH-HUOY/Tb. DTOT TPETUH I[BET —
SKCKJIIO3WBHBIN, HAIIPUMED CHHUHN KOOAIBT, KOTOPBIH IpeaaraeTcst TOJAbKO B JAaHHOM Ma-
rasuHe. Takoe HeOOJIBIIOE pa3HOOOpa3ue He TOJIBKO moMoraeT otamdaTh KitchenAid ot
JIPYTUX IMPOU3BOAUTENEH, HO, KAK 0KA3aJI0Ch, YBEJTUYHNBAET MPOJAKU OEIBIX MUKCEPOB.
KommnaHus mo/103peBaer, 4To I[BET MPUBJIEKAET MOKYIaTeeH U ABJIAETCA €€ OTIUUUTEIb-
HBIM Ipus3HaKoM. OFHAKO MOAOH/IA K MOJIKe, OOJIBIIMHCTBO MTOKYIIaTeIel OCO3HAIOT, YTO
CHOBA IOJTIOOMIIN KJIACCUKY, OeJIBI IIBET, U IMOKYIAIOT 6estoe.

Wrak, Kakol ke IBET J0JKeH BbIOpaTh mpozasen? M kakue I[BeTa Ipeasiaraet
KitchenAid? B komnauuu paboTalOT KOJIOPUCTHI U IPYTHE SKCIEPThI, HO, KaK U C IPYTUMHU
MpeABapUTENbHBIMU QUIBTPAMU, 3TO IOCTATOUYHO MPOU3BOJbHOE pelieHne. Kak TOIbKO
pellleHne MPUHATO U TOBAp CTOUT Ha IOJIKE, CJI0KHO MOHATD, TI0YEMY OH MPOJAETCH, ECTH
VUHUTHIBATh TAKKUE MEHSIONIHECs (PaKTOPHI, KaK MOJIOKEHHE TOBapa B Mara3uHe ¥ MPUCYT-
CTBHE TOBAPOB KOHKYPeHTOB. [lo mocseaHero Bpemenu 66110 Tak: KitchenAid moria npep-
JIO3KUTH JII0O0 IBET, HO MTOKYIATEAM ObLIH JIOCTYIIHBI TOJIBKO IIECTh UJIK CEMb, BIOpaH-
HBIX MaraszuHaMu.

Me:xay 2001 u 2003 rogom KitchenAid paspa6oTtasa cructeMy, KOTOpas MO3BOJIMIIA €
mpezijiaraTh 8ce 1[BETa, a He MOJIII0KUHBI, TOCTYIIHbIE B TPAJUIIMOHHBIX MaraduHnax. I1o-
SIBJISIETCS «IJIMHHBIN XBOCT». KOHEeUHO, GeJIbIil ¥ YePHBIN OCTAIOTCH CPEU CAMBIX MOILYJIsAp-
HBIX IIBETOB, KaK U JIpyTHe, JOCTYIIHbIE B OOBIYHBIX MarazuHax. OJTHAKO MPOAAIOTCA U JPY-
rHe IBeTa — KaXKAbIH 13 HUX. E3KerolHO cpein TeCATKH OECTCEIIEPOB MOSIBIAETCS IBET,
KOTOPOTO HUKTO HE OKHU/IAJI TAM YBUETh.

B 2005 rogy TakuM I1[BETOM OKa3ajicsi TEMHO-OpaHKeBbii. Hu ouH 13 0OBIYHBIX Mara-
3WHOB He BBIOPAJI 3TOT IBET, U, €CJIN YecTHO, cama KitchenAid He yBepena, nouemy oH mo-
mysispeH. Ha BBIGOp IBETa MOYKET MOBJIMATH MHOKECTBO (DAKTOPOB: OT 0GCTAHOBKH B TEJIe-
mporpaMmax, KOTOpbIe BeJyT U3BECTHBIE oAU, HanpuMep MapTta Ctioapt (Martha
Stewart)21, 10 ce30HHBIX Bapuaiuii. Tem He MmeHee moka KitchenAid He opranuzoBaia ka-
Has1 B IHTepHETEe, KOTOPBIH MO3BOJIMII IOTPEOUTEIAM BIOMPATh U3 BCETO AMAIla30HA IBe-
TOB, OHA He MOTJIa 3HATh, YTO CYIIECTBYET JIATEHTHBIH CIIPOC, KOTOPBIH paHee He YAO0BJIETBO-
psiics.



LEGO

Ecnu kommnanusa LEGO u3BecTHa BaM TOJIBKO II0 JIETCKUM UTPYIIKaM U BUTPUHAM Mara-
3WHOB, TO BBl BU/I€JIU TOJIBKO II0JIOBUHY TOTO, UeM OHa 3aHuMaercd. [Ipyras yactb LEGO
HampasJeHa Ha HHTY3UACTOB, HAYWHASA OT JIeTeH, KOTOPbIE XOTAT UMETh He TOJIBKO THUIIOBbIE
HabOPBL, 10 B3POCJIBIX, HCIIOJIB3YIOIINX KOHCTPYKTOPHI /IS CO3/IaHMS IIPOTOTHIIOB.

Bce Hauasoch ¢ mocraBku ToBapoB LEGO 1o moure, yTo BHavasie O6bIJI0 OOBIYHOU YCITy-
roif MpoJiak 1o KaTayIory, a ceifuac Bce B OCHOBHOM KOHIIEHTPUPYeTCsl BOKPYT caiiTa KoMIIa-
HUU. B cpeiHeM MarazuHe UTpyIIeK MOXKET IIPOJABAThCH HECKOJIBKO JIECATKOB HAUMEHOBA-
Hu# npoayktoB LEGO, HaunHAas OT IAKETOB C «UepPENmuIei» 10 «3Be3/[bl CMEPTHU» 3a 300
Jtoy1s1apoB. UToObI y3HATh, HACKOJIBKO PHIHOK B IHTepHeTE 0T/INYaeTcs OT TPAAHUIMOHHOTO,
IIOCMOTPHTE CIUCOK OecTcesiepoB Ha caiiTe. TOJIbKO HECKOJIBKO U3 3TUX MPOYKTOB MOXKHO
KYIIUTh B MarasrHe, Hal[pUMeEP, MaIlIMHY U3 «3BE3IHBIX BOUH» 3a 140 /J0JIJIAPOB UIH 60JIb-
[I0Y IaKeT ¢ MUHUATIOPHBIMY (DUTYpKaMU 32 43 JI0JLIapa.

JaBaiiTe Teneps caenaeM naysy U MOAyMaeM, YTO O3HayaeT «JAJIMHHBINA XBOCT» B IaH-
HoM ciydae. He menee 90 % npoaykuun LEGO HefocTyIHBI B OOBIYHBIX Mara3uHax, a mpH-
CYTCTBYIOT JIMIIb B KaTajorax U MIHTepHeTe, T/le SKOHOMHUYECKASA CUTYallUs 3HAUYUTEIHHO
60J1ee 61aTONPUATHA 10 OTHOLIEHUIO K HUIIEBBIM ITPOAYKTaM. B mesiom mpogaxu LEGO B
VHTepHEeTE COCTABIAIOT OT 10 /10 15 % e3KerolHOro oobemMa IpoJax B 1,1 MJIPJ J0JIJIapOB.
IIpu6BLIb OT 3THUX POAYKTOB BHIIIE, YeM OT HAaGOPOB, IPOZJaBAEMbIX B Mara3uHax UIPYLIEK,
IIOTOMY YTO €l He HaJ[0 AeJIUThCS C MPOJABIOM. B BUPTyaJlbHOM Mara3uHe MOTYT OBIThH
IIpeJJI0JKEeHBI IPOAYKTHI MPAKTUYECKH /IS 8cex MOKIOHHNKOB LEGO, oT zereii 10 B3po-
cIBIX (He TOJIBKO JJIA IEBATUIETHUX MaJbUYUKOB), U UX CTOMMOCTDb MOKeT BapbUPOBAThCA
3HAYUTEJILHO CUJIbHEe, OT «KUPIHYe» 3a 1 oJuIap 0 y?Ke YIIOMAHYTOH «3Be3/bl CMEpPTH »
3a 300 J10JUIApOB.

Cnenyromeli ypoBeHb oziepkuMocTi LEGO — kiy6 «Brick-master», wieHcTBo B KOTO-
POM CTOHUT 40 J0JUI1apoB B roji. OHO 1aeT BO3MOKHOCTD IOJIyIaTh OO0JIBIION JKypHAJI ¢ pas-
JINYHBIMH TTPOEKTAMH, TATH HKCKII03UBHBIX HabopoB u 6wier B LEGOland. Tak LEGO pa3s-
6uBaeT moTpebuTEIEN HA CETMEHTHI, OT MPOCTHIX JII0OUTE e 10 GaHATUKOB, U CTAPAETCS
VHTH OT MOZIEJTM HAaUMEHBIIIETO OOIIEro 3HaMeHaTes.

Crnenymouuii aTan — cepbe3HOe OTHOIIIEHNE K cOOcTBeHHBIM TBopeHusM. Y LEGO goui-
ras UCTOPUA NOMOIIY B 0OOMeHe MOJie/IAMU U JPYroil COBMECTHOMU JieATeIbHOCTU. BUpPTY-
aynpHas pabpuKka MO3BOJIAET 3aTPy3UTh MPOrpaMMHOe obecriedeHue A1 CO3AaHusA co0-
CTBEHHBIX MOJIeJIEH, a 3aTeM ITOMeCTUTh uX Ha caiite LEGO. B 2000 roxy npoekt «My Own
Creation» 3aKOHYMJICS KOHKYPCOM Ha JIy4IIYIO CO3JJaHHYIO [T0JIb30BaTeeM Moiesib. ITobe-
JliTesieM cTasia KysHura, koropyio LEGO nulieH3upoBaia U HEKOTOpOe BpeMs Ipejiaraia
B BUJIe OT/IeJIbHOTO Habopa. ITozxe mossBuiaack LEGO Mosaic (Mo3auka). ITosib3oBaTen
MOTJIU 3arpy’KaTh Ha CAaHUT N300paKeHUs, KOTOPbIE 3aTEM KOHBEPTUPOBAINCH B IBYMEDHBIE
rosioBosioMmku LEGO, 1 UX MOT 3arpy3uTh JIFOOOH 3KeJIAr0IIHH.

B 2005 rogy LEGO Hauasa camblii aMOUIIMO3HBIN U3 cBouX npoektoB, LEGO Factory.
Ata BUpTyasbHas Gabprka MO3BOJISET 3arPy3UTh IPOrPAMMHOe obecieueHure JJ1s1 CO37a-
HUsS MOJieJIel, a 3aTeM OTIIPABUTH CBOIO Moziesib Ha caT LEGO. Yepes He/ies1io o mouTe
IIPUXOAUT HAOOP cO BCeMHU, YKa3aHHBIMU BaMU JeTAISIMY, a Ha yIIaKOBKe HAXOJUTCA U30-
6paxeHue Baueil Mojienu. UTo ellle HHTEpeCHee, APYTHe JIIOAY TOXKe MOTYT ITOKYIIaTh BAIITH
MO/IeJIH, BBIOOD /IOCTATOYHO OOIIKpeH. Bojiee 100 ThIC. Mofiesiel OBLIIO CO3/IaHO TAKUM CITO-
co0oM, JIydIlvie U3 HUX BBIIYCKAIOTCS B KauecTBe 0pUIUANbHBIX MpoaykToB LEGO. Komma-
HUS JIaXKe BBIIIJIAYMBAET CO3/1aTesIAM HeOOoJIbIIoe aBTOPCKOe BO3HATPAXK/IeHUE.



OnHaKo 3TO ellle He mpeies... MaccoBasi KaCTOMHU3AIMsl X0POIila, HO Pe/iCTaBbTe cebe 7
TBHIC. BO3MOXKHBIX JIETAJIeH, KOK/1asi U3 KOTOPBIX MOXKET OBITh OHOTO U3 75 IBETOB (3TO 60-
Jiee MOJIyMUJJIMOHA BAPUAHTOR). Y/I0OBJIETBOPEHHE BCEX 3aIPOCOB MOTPEOUTEIEN CTAHOBUT-
cs TpyiHOBBIIOMHUMBIM. LEGO orpanuumnBaer BrI6Op IByMs criocobamu. Bo-nepBbIx, Ka-
JKIYI0 U3 MOJieJiedl MOKHO CTPOUTH TOJIBKO M3 JIeTajiell OJHOM KaTeropuu, HalpuMep
«3aMYacTy K aBTOMOOUITIO». BO-BTOPBIX, IeTayii MPUXOAAT B 3apaHee YIIAKOBAHHBIX ITaKe-
Tax, CKOpee BCero, UX 4Yucio OyzeT 6osibire Heo6xoauMoro. Eciu Bbl HEBHUMATEIBHBI, TO
IIPOCTOH aBTOMOOWJIb, KOTOPBIM B Mara3uHe CTOUT MeHbIIIe 10 J0JIapoB, HA (pabpuke
LEGO Mo3keT 060HTHCh BaM IMOYTH B 100 JI0JUIAPOB, IPOCTO MIOTOMY, UTO JIETAIN UCTIOJIB3Y-
1oTcsa Hed(PdeKTUBHO.

K cuacTtpio, 3TO orpanndyeHue MOKHO 060iiTu. HTy3uacTel LEGO cocraBuiu 6a3y 1aH-
HBIX TOTO, KaKHe ITaKeTHI ¢ JIeTAIAME HaXo[ATcA B Habopax, 1 pa3paboTaau IporpaMMHOe
obecrieuenre, KOTOpoe momoraeT 6osiee 3b(HEKTUBHO UCTIOIB30BATh JIETAIIH.

Cnenyer ormeTuTh, uTo LEGO He Obl1a npotuB. OqHAaKO 00Iasi cUTyanusa Ay 60J1b-
LMIMHCTBA JII0/Iel (BKII0Yas MEHs) IPEeICTABIISAETCS CIIUIIKOM CJI0KHOH, 1 LEGO wuier cro-
€00 yJIydIeHus OIBITa II0JIb30BaTesell, HAUMHAsI C COBEPIIEHCTBOBAHUSA IIPOrPAMMHOTO
obecreueHusI.

Korga s cipocut Matikina Makunasutu (Michael McNally), crapiiiero 6peH/i-MmeHekepa,
BuzauT yiu LEGO nmapauienu B HOJXO/e APYTUX KOMIIAHUH K HUIIEBBIM IOKYIIATeJIsIM, OH
npuBes B mpuMep iTunes. iTunes nmo3BosifeT 3arpy:kaTh OTAEIbHBIE IECHY, & HE TOJIBKO Iie-
Jiple aibboMbl. MOKHO COCTaBUTH COOCTBEHHBIH CIIMCOK BOCIIPOU3BENEHUS U MOETUTHCS
UM C IPYTUMU HO0JIb30BATEJISIMU, YTO IIOXO0XKe Ha co3aaHue cobcrBeHHoM Moaenu LEGO u3
CTaHJAPTHHIX JieTasiel. MakHa/UIH ckas3as: «iTunes c/iesan ¢ My3bIKOH TO, 4TO MbI B LEGO
JleylaeM JUis JII0Jled, KOTOPhIM HPABUTCA cOOUpaTh Mojenu». JJo6po moxaaoBaTh B
«AJUHHBIA XBOCT» IIJIACTUKOBBIX KUpIHYel!



Salesforce.com

B nHauase 2005 roga Mapk Bernnodd (Mark Benioff) okazasicst B cs10KHOM CHUTyaIyu.
Ero xomnanus, Salesforce.com, mpumMeHuIa HOBBIH IOAXO/ B CKYYHOM MHUPE IIPOJAK MPO-
IPaMMHOTO O0ecIrieueHusI IJIs1 TPOJaBIOB. BMecTo TOro 4To6b! Mpo/iaBaTh MpOTPaMMbl HA
JIMCKAX JUIS IOC/IeyIONel YCTAHOBKY Ha KOMITBIOTEPAaX MOTPeOUTEIN S, KaK IOCTYIAIU BCe
JpyTHe KOMIIAaHUH, OH IIOMECTHJI [IPOrPaMMbI Ha COOCTBEHHBIE CEPBEPHI U IIPeZJIaraj mo-
TpebuTenaM AocTyn U3 o6bIYHOro 6Gpaysepa 3a HeGobIyI0 IIaTy. OH IPEBPATHII IPO-
rpaMMHOe obeclriedeHre B yC/IyTy, YTO OBLJIO OYeHb IIPUBJIEKATETBHO JJIs MAJIOTO U CPE/THe-
ro 6u3Heca, KOTOPBII He XOTeJI CAMOCTOSITETbHO 3aHUMAThCS HOZ/IePKKOH. Bee mpekpacHo
paboraso. K 2005 roay Salesforce.com BpIpociia HACTOIBKO, UTO IPHUBJIEK/IA BHUMaHUE
KPYIIHBIX KOpropanuii, Takux kak Oracle u SAP, koTopsle coOUpaInch NPEIIOKUTH COb-
CTBEHHBIE YCJIYTH U YHUUTOXKUTHh KOMIaHUI0 beHnnodaoa.

OOBIYHAS CTPATETHS B TAKUX CJIyYasX — IHOCTAPAThCA CTATh KPyIHee, 100aBJIss JOIIO0JI-
HUTEJIbHbIE BO3MOKHOCTH, YTOOBI UMETh BO3MOXKHOCTh KOHKYPHPOBATh C MOIIHBIMU HUIPO-
kamu. CHauyasna Bennodd tak u caesnan. IIoToM OH HOHAJ, YTO PACTH MOXKHO U MHAUe.
IIpeasioxkeHne TPOrpaMMHOTO obecrieueHrs B KAYECTBe YCIIYTH AaBajIo BOBMOXKHOCTD COT-
HAM MeJIKUX Pa3paboTUNKOB IIPOrPAMMHOTO0 00ecIiedeH s, MHOTHE U3 KOTOPBIX HAXOATCS
B TAaKUX CTPAHAaX C JelleBor pabouei cuioi, kak HausA, HauTH notpeburesein. OGbIYHO
KOMIIAaHUU He KeJIaloT paboTaTh ¢ MEJIKUMH pa3paboTINKaMU, OAcasiCh, YTO IPOrPAMMBbI
OyIyT U300MI0BaTh OMINOKAMU, He OY/IyT MOAIEPKUBATHCS U pa3BUBAThCA. 136aBUB MO-
TpebuTesiell OT BCeX CJI0KHOCTEN YCTAHOBKU U IOJIEPKKH IIPOrPaMMHOTO 0bOecrieyeHus 1
IIpeJIOCTaBUB JIOCTYN yepe3 Opaysep, bennodd cozman miardopmy, KOTOPOH MOTJIH BOC-
II0JIB30BAThCA U JIPYTHE.

Bennodd npumMeHs1 TEOPHUIO «IIMHHOTO XBOCTa» K pa3paboTKe MPOrpaMMHOr0 obec-
neuyeHus. OHA OKa3ayach BIIOJIHE yMeCTHOH. Kak U B APYTUX OTPACIIAX, 3/1€Ch CYLIECTBYET
Havaslo U KOHell KpuBoi. B Hauane HaxoguTes Microsoft, a B KOHIIE — MUJUIHOHBI OTAEIIb-
HBIX IPOrPAMMHCTOB, MHOTHE U3 KOTOPBIX KUBYT B Hauu u Kurae. B cepenrae — orpom-
HO€ KOJIMYECTBO HEeOOJIBIINX IPYII Pa3paboTUNKOB, Y KOTOPHIX HET BOBMOXKHOCTH HAUTH
notpebuTesell B 1y106aJIbHOM MaciuTabe. PacmpesiesieHre Ha KpPUBOU 10 CHX IIOP CABUHYTO
K Hauyasy. KBasaumonomnosnus Microsoft — 3To ppIHOK, Ha KOTOPOM JJOMUHUPYIOT XUTHI.

OpHako, kak B CMU 1 B MH/IYCTPHUY Pa3BJIeUueHU, 32 U3BMEeHEeHNEe SKOHOMHYECKOH CUTY-
anuu B 06J1acTH pa3paboOTKU IPOrpaMMHOTO 00eCreYeHNs OTBETCTBEHHBI TPU ACIEKTA.
CrouMocTh pa3paboTKH IPOTPaMM, PE3KO YIIaBIIasl ¢ PACIIPOCTPAaHEHHNEM MOIIHBIX IIEPCO-
HaJIbHBIX KOMIIBIOTEPOB, CTPEMUTEIHHO [IPOJOJI?KAET a/laTh: IHTEpHET OTKPHIBAET MUP
JUI1 MHJUIMOHOB TaJaHTJIMBBIX IporpaMMucToB u3 Kurtas u Muaaun. CTOMMOCTb JOCTaBKH
IIPOTPaMM TaK>Ke MAaJIaeT, IUCKU YCTYHAIOT MeCTO 3arpy3ke u3 HTepHeTa. 31ep:KKU HA
ITOVICK JIYYIIIUX IPOrPaMM, OTBEYAIONUX BAIIMM OTPEOHOCTAM, HU3KU KaK HUKOr/a 6J1aro-
Jlapsi HAIMYUIO 00beANHEHHBIX THTEPHETOM IPYIIII I0JIb30BaTeNIeld, KOTOPbIE JeIATCSA OT-
3pIBaMH (U IOZIEPIKKOI) BHAUUTENBHO 3 (PeKTUBHEE, UM CaMble BHICOKOOIIAUNBAEMBIE
KOHCYJIbTaHTBI. BOBMOKHOCTD Ipe/iaraTh IporpaMMbl Uepes3 6paysep, 6e3 BCAKOTO pHUCKA
JUISL BaIllero KOMIIBIOTEPA, elre 60JIblile CHU3MIIA BCE 3TH PACXOJbl — U PeaJIbHbIE, U KAXKYy-
IIvecs.

Bcerna cymecTBoBasI pHIHOK HUIIIEBOTO IIPOTPAMMHOTO 06€ecriedeHrs: — OT YCIOBHO Gec-
IUIATHBIX IPOTPaMM, PACIPOCTPaHsIeMbIX B VIHTepHeTe, /10 JeMOHCTPAIIMOHHBIX BEPCHH,
KOTOPBIMHU MOKHO GBLIIO BOCIIOJIb30BATHCS, YTOOBI IPUHATD pelIeHNe O MOKyIKe. [13-3a
OOBIYHBIX IPOOJIEM, CBS3aHHBIX C PHCKAMU, CJIOXKHOCTHIO I COBMECTUMOCTHIO IIPOrPaMM,



STOT PBIHOK He ObLT 60bIMM. MoO7IesTb yaIeHHOTO HCII0JIb30BaHUA IPOTPAMMHOTO 0bec-
TeYeHus MPEIOCTABIISIET BO3MOKHOCTb N30aBUTHCS OT MPo0JIeM, II03BOJIsSIsA podeccrona-
JlaM 3aHUMAaThCSA JAETAISIMHU U HCIOJIb3ysl Opay3ep B KaueCTBE YHUBEPCATHPHOTO HHCTPYMEH-
Ta U 9KpaHa, 3aIIHIIAIOIIETO ONEPAIIIOHHYIO CHCTEMY.

B koHIie 2005 roza Salesforce.com crajia mepBoii KOMIIAHUM, OTKPHIBIIIEH Ha COOCTBEH-
HOM I1aT(opMe PHIHOK «JIJIMHHOTO XBOCTa» MIPOrPaMMHOr0 obecrniedervsi. CTOpOHHHE pas-
paboTUYNKY MOIJIM HAIKMCATh HUIIEBYIO IPOTPaMMYy (JIJIsL OLEHKH IIPOU3BOIUTETbHOCTH
TpyZia WK KaHAUZATOB Ha BAKAHCHUIO) U 3aIlyCTUTH ee Ha cepBepax Salesforce.com, urre-
TPUPYs C APYTUMHU IPUIOKEHUAMU. O3KUIAIOCH, UTO COTHH U Ja’Ke ThICAYN UHAUBUAYATIb-
HBIX MPOTPAaMMHUCTOB CMOTYT yJOBJETBOPHUTh BCE MOTPEOHOCTH IMOJIb30BaTesel
Salesforce.com, ycunue ee mosunuu. K Hauasy 2006 roga Ha peIHKE IMPOAaBaIoch 6oJiee
JIBYX COTEH IpuiokeHui, a beHnodd noareep:raaeT, 4To KpUBas CIipoca 0Ka3aiach TOUHO
TaKOU, KaK MPOTrHO3UpoBasock. OH roBopuT: «f ma)ke yIUBUIJICA — 3TO HJeaJIbHBIN
"MJIUHHBIA XBOCT", KaK B yueOHHUKe!».

Bckope mpumepy nociemoBana SAP ¢ cobeTBeHHOU 11aTdOPMOM U HECKOJIBKO 6osiee
MEJIKMX KOMITAaHUU. [IpOosABIIsINCH BCe OOBIUHBIE ACTIEKTHI «IIMHHOTO XBOCTa». KoMmaHumu
arperupyoT HUIIIEBOE IIPOrPaMMHOe obeciiedeHre Ha COOCTBEHHBIX IaTHOPMax U Mpezia-
raioT GuIbTPHI (OT CIHCKOB H6ECTCEIIEPOB 10 KATETOPUAM JI0 OT3bIBOB NMOTpebuTeeit). Ta-
KOU MOJXO/T IPU/IAeT JIIO/ISIM YBEPEHHOCTD B IIOVCKE HUIIIEBOTO MTPOTPAMMHOTO obecreye-
HUS, KOTOPOE MOJKET JIyYIIlle YZOBJIETBOPATH UX TOTPEOHOCTH, UEM ITOJIXOSAIINE JIJIST BCEX»
MOHOJIUTHBIE TPOTPAMMBI, TOMUHHUPOBABIIINE HA PHIHKE /IO CETOHIIIHETO THSI. DTa MO-
JleJIb aKKYPATHO COEIMHSIET HAYaJIO0 KPUBOH C «XBOCTOM».

IToka paHO TOBOPUTH O TOM, HACKOJIBKO XOPOIIIO Oy/IyT paboTaTh 3TH PHIHKY IIPOTPaMM,
HO OHU JIEMOHCTPUPYIOT IIPUMEP TOTO, KaK CHUKEHUE PACXOJ0B HA TUCTPUOYIIUIO MOKET
n3MeHuTh cutyanuio. Ixo Kpayc (Joe Kraus), pykoBoautesb JotSpot (elre ogHoMi KoMma-
HHUU, TIPUMEHSAIONIEA TaKyI0 CTPATETHUIO), TOBOPUT: «]J[0 MOCIe/THETO BpEeMEHU OCHOBHOE
BHUMAaHUE Y/€JIsIJIOCh HEMHOTUM PBIHKAM C MHUJIJIMOHAMHY YYaCTHUKOB, a HE MUJUTHOHAM
PBIHKOB C JIECSITKAMH YIaCTHUKOB». JOtSpot, KaKk U MHOTHE JIPyTUe, CTABUT HA TO, YTO I10-
CJIETHUX PBHIHKOB OYZIET CTAHOBUTHCS BCe OOJIbIIIE.



Google

TpagunroHHAas MOZENb PEKJIaMbl — KJlaccuecKasi, OCHOBAaHHAs Ha XUTaX OTPACJIb, YbH
BBICOKHE U3/IePKKH 3aCTaBJIAIOT KOHIIEHTPUPOBAThCA HA CAaMBIX YCIIENIHBIX IIPO/IaBIaxX U
aKTUBHBIX OKynaTesisx. CkaxeM, y General Motors ecTb MapKeTHHTOBBIH O10/keT. GM Ha-
HUMaeT peKJIaMHO€ areHTCTBO JIJISI CO3/JaHMUsA PeKJIAMHBIX POJIMKOB U IIJIAKATOB, a 3aTeM
pasMelaeT UX Ha TeJEBUJIEHUY, PaJuo, B Iipecce U IHTepHETe.

C npyroii croponbl, CMU, ocHOBaHHBIE Ha PEKJIAME, CTPEMATCS ee pUBJeYb. [ npu-
BJIEUEHUs PeKJIaMOJIaTesIel HCIIOIB3YIOTCA KauecTBa IeJieBol MeAuaayauTopun. Ecau Bee
IIPOXOZUT XOPOIIO, MIJUIMOHBI I0JIJIAPOB ITEPEXOIAT U3 PYK B PYKU. Bce 9T0 TpyZmoeMKo u
TpebyeT MHOKECTBA I1IEPETOBOPOB: PeKIaMa — He Ta OTPAaCJb, I7le BO3MOXKHO YETKOe U3Me-
peHue nokasatesieil 3pbeKTUBHOCTH, U MHOTO€ OCHOBAHO JIUIID Ha JIMYHBIX KOHTAKTaX.

BoJIBIIMHCTBO peKJIaMHBIX OOBSBIEHUH, B TeJIe)OHHOM CIPABOYHHUKE HJIU BO BpeMs
TpaHcaanuu «CynepkyOka», MOSBIISAIOTCS MOCJIe OTAEIbHBIX Tele(dOHHBIX 3BOHKOB U
Bcrped. OUeHb PeZIKO OHU SABJIAIOTCSA PE3Y/IbTaTOM KeJIaHUS IIOMeCTHTh pekyiamy. Cerogus
IIPO/IaBIbI He IIPOCTO BBIBOPAUMBAIOT PYKU IIOKYIIaTessIM, OHU BBICTYIAIOT U B POJIU De-
KJIaMHBIX KOHCYJIBTaHTOB, CO00IIasA peKIaMoIaTeIsIM O TOM, Kak Hanbosiee 3G GeKTUBHO
HCIO0JIB30BaTh KOHKpeTHble CMU 1 KakK JJOHEeCTH peKyIaMy 0 IUPOKOH ayxuropun. Cucre-
Ma paboTaeT JOCTATOYHO XOPOIIO, HO U3-3a CBOEH BHICOKOH CTOMMOCTY OPDHEHTHUPOBAHA HA
HauaJyio KpUBOM pekyiamMoziaTesiel, Ha caMble KPYIIHble KyCKU ITHpora.

Kak u Ha J11060M pyTOM phIHKe, HaYaJI0 KPUBOH — JIUIIH MaJIasi 4YacTh IOTEHI[UATBHO-
ro peiHKa. TpauIIHOHHBINA CIIOCOO TOPOT, IO3TOMY HebOJIbIINe PEKIAMOAATETN OOBITHO
[IOMEMIAIOT IVIATHOe OOBABJIEHNE B MECTHYIO Ta3eTy UM caMU pa3pabaThlBaloT MaKeT pe-
KJIaMHBIX II7IaKaTOB.

Tak UHAYCTPHUA PEKJIaMBbl paboTaja B TeUeHHe IIOYTH BCETO MPOILIOTro Beka. OHAKO B
2001 roxy Google, KoOMIIaHusA, KOTOPOU UCIOJIHUIIOCH BCETO JBA T0J1a, caMasi ObICTPOPACTy-
mjas MOMCKOBasA MAalllMHA B MUpe, Hauaja IOUCK HHOU Ou3Hec-Mozenu. OfHAaKO OHA 3aHU-
MaJlach 3TUM He TaK, Kak ee IpeJIIecTBeHHUKHU, TO e IIPOU30IILIO U B 00J1aCTH PeKIaMBbl.
TTo3anMCTBOBAB MO/IeJib, paHee paspaboraHuyo bustom I'poccom (Bill Gross), ocHoBaTe-
sem kommnanuu Overture, Google co3ziana To, 9TO BCKOpe MpeBpaTUTCA B caMyto 3G (eKTHB-
HYIO MaIINHY PEKJIaMBbI B MHDe.

Google noHs1a, YTO ecyiv U36aBUTHCA OT OOIBIINHCTBA U3ZEPIKEK, IPUCYIIUX TPAAUIIH-
OHHOM peKJIaMe, TO MOKHO 3HAUUTEJIbHO YBEJIMUUTD YHCJIO IIOTEHI[UATIbHBIX IIOKYIIaTe el
U IIPOZJIABLOB peksiaMbl. [IpakTrdecku BCIo paboTy MOKET BBIIOJIHATH IPOrPaMMHOe obec-
IeYyeHue, CHIKast 6apbep /IS BXOZ[a U OXBAThIBAsl 3HAYUTEJIPHO OOJIBIINH PHIHOK.

¥V Mmopenu peknambl Google Tpu Ba)KHBIX XapaKTEPUCTUKY «AJIMHHOTO XBOCTa». Bo-
IIepPBbIX, OHA OCHOBAHA Ha KJII0UEBBIX CJIOBAX, 4 HE Ha peKJIaMHBIX OaHHepax. Kak MbI yxke
[I0KA3aJIH, CYIIEeCTBYeT IPAKTUYECKH OECKOHEUHBINH «JTHHHBIHA XBOCT» CJIOB U CJIOBOCOYE-
TaHui. [TonckoBble TEPMUHBI 00JIA/IAI0T TEMU JKE€ CBOUCTBAMU — BOT JUarpaMma CJIOB, KO-
TOpBIe UCKAIK Yalle Beero (0KosIo 2001 roja), npeaocrasienHas Jxxo Kpaycom, onauM us
OCHOBaTeJIel MOMCKOBO# Matuubl Excite (puc. 21).

Camble IOy IApHBIE 10 CJIOB— 3TO BCEro 3 % 3ampocoB Ha mouck. Google moHsia, 4To
BCE 9TU CJIOBA U CJIOBOCOUETAHUSA MTPECTABIIAIOT YHUKIBHYIO BO3MOXKHOCTD 711 PEKJIAMBbI:
JleCATKH MIIJIMOHHOE UHTEPECOB U HaMepeHU NTpeBpalaloTcs B y3KOHAIIPABJIEHHYIO pe-
KJIAMHYIO KaMIIaHUIO, €CJTU PACIIOJIOJKEHNE PEKJIAMHBIX OO'bABIEHUH OIPE/EIIETCS TEM JKe
asroputMoM PageRank, kotopsrii Google ncnosp3yer Jis MOuCKa.
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Puc. 21. Pacnipeaenenne sanpocon Ha Excite (koo 2001 roaa)

Uerounnk: Joe Kraus

OfHAaKO KaK MPOJATh ECATKH MUJUIMOHOB YHUKAIHHBIX 00bsABIeHUNH? OTBET MOJKET
OBITH TOJIBKO OZWH: IIyCTh 3TUM 3aHHUMAETCs MPOrpaMMHoOe obecrieueHre. BoT BTopoi, mpu-
MeHeHHBIH Google, aCeKT «UIMHHOTO XBOCTa»— Pe3KOe CHIKEHUE CTOMMOCTH J{OCTYIIa Ha
PBIHOK. TeXHOJIOTHS OCHOBaHA Ha MIPOCTOH U OYeHb JIELIEBON MO/IEIN CaMOOOCTyKUBAHUA.
Kakziplit MOKeT cTaTh pekyiamozaresieM B Google, mpu MOMOIIY aBTOMATHYECKOTO ayKITHO-
Ha IpHOOpeTs KII0YEBOE CJIOBO, IIEHbI HAUMHAIOTCS OT 5 IEHTOB 32 OJTHO HAa)KaTHe Ha CChLI-
Ky.

Camoobciy:krBaHUEe He TOIBKO JielieBsie 11 Google 1 pekyiaMoiaTesist, HO ¥ IPUBOAUT
K 6osiee 3(pHEeKTUBHBIM pEKJIAMHBIM 00bsiBIIeHUSIM. Google mpeaoCcTaBseT HHCTPYMEHTHI
JUISL IPOBEPKHU KJTIOUEBBIX CJIOB, KOTOPBIE IPUBOJAT K HAUOOJIBIIEMY KOJTUYECTBY IIEPEXO-
JIOB Ha caliT motpeburesis. YacTo peKyiaMo/IaTesd YAEISI0T MHOTO BpEMEHHU BhIOOPY KJTIO-
YEeBBIX CJIOB, 0OMBasich Hauboibinero addekra. Kro, kpome HUX, MOJKET pa36UpaThCs B UX
6uznece?

B pesysipTaTe mpuMeHeHUs STOU MOJieNU peksaMa B Google mepeMecTHIach Jajblile IO
«XBOCTy». CerofiHs CyuieCTBYIOT ThICAYN HEOOJIBUINX pekIamoareseit B Google, KoTopsie
paHbIlle HUT/IE He pekiaMupoBauchk. OHY IlepeMenjaloTcs Ha HOBBIN PhIHOK 6y1arofaps cu-
CTeMe CaMOoOOCIyKUBaHUSI, HU3KAM 3aTPaTaM, BO3MOXKHOCTH U3MEPUTH 3(DGDEKTUBHOCTH U
IIOCTOSTHHO BHOCHTD IONIPABKU B 00bsIBJIEHUA. VIM He Hy’KHO BBIKPYUYHBATh PYKH, HUKTO U3
coTpyaHuKOB Google ¢ HUMU He obaeTcsa. Pe3ynbraT: MeHbIIee KOJINIECTBO COTPYJHUKOB
U MOAesib, 3 deKTHBHAA KaK B HaUase, TAK U B «XBOCTE» KPHUBOM CIIpoca.

Hakownertr, Google Tak ke 06011esics ¥ ¢ UHTEpHET-U3AaTeaMu. TPaguIInOHHO BJIaJIETh-
IIbI CAiTOB MOIJIM 3apabaThIBaTh ABYMs CIIOCOOAMHU: JIN60 CAMOCTOSITEIHHO IIPUBJIEKATH Pe-
KJIaMy W pa3MelaTh 00bsBIeHUs, TNO0 IPUCOETUHUTHCA K OJTHOU U3 PEKJIAMHBIX CETeH 1
6paTh TO, YTO JAIOT 110 OUeHb HU3KUM IieHaM. Google oco3Hasia, YTO Ta JKe TEXHOJIOTHA, KO-
Topas o6ecreuyrnBaeT PeJIeBaHTHOCTD KJIIOUEBOTO CJIOBA U 3aIPOCa Ha MOUCK, MOYKET UC-
II0JIb30BAThCA U IS Pa3MeIlleHUs PEeKJIaMbl Ha CaliTaX TPEThUX JIUII.

Ceropus, HE3aBUCAMO OT TOTO, KTO Bbl, — New York Times yuin 0ObIYHBINA 0JIOT, — BBI
MOJKeTe IOMECTUTH Ha crpaHuile napy crpok HTML-koza, koTopsiii 6yzer oTob6pakars pe-
knamy Google, pesieBaHTHYIO TOMY, YTO OTOOpaskaeTcss Ha CTPaHUIle. ITO TOKE CaMOOOCIIy-
JKMBaHUeE: He HY»KHO [I0JIy4aTh pa3pelleHue Wik 3BOHUTh. KaxkapIl pa3, KOTJa MOCeTUTETh
[IEPEXO/IUT 110 CChIIKE B 00'bsIBIEHNH, PeKIamMoaaress miaTut Google, a Google Bpiiauun-
BAaeT YaCTbh HTUX JIEHET BaM.



Google Bce paBHO, TpodecCrOHA BBl WU JIOOUTEh, HACKOJIBKO BEJIMKA Ballla ayIUTO-
pus U Jaxke coziep:kanue crpanull. Ecou pekiama He cpabaTteiBaer, Google aBTOMaTHYeCKH
3aMEHHT ee APYroil, 4ToObl MOCMOTPETH, Kakas OyneT addexktuBHee. CaMu CTPAHUIIBI
(«ToBap») He cToAT /i Google HUUEro, cUCTEMa MOKET IMO3BOJIUTH cebe IoMeIaTh 06b-
SIBJIEHUS, HA KOTOPble HUKTO HUKOT/]a He OOPATUT BHUMAHUS: BCA TAXKECTh HEIOMOTyYeH-
HOU MPUOBLIN JIOKUTCS HA TPETHU CTOPOHBI. ITO 3aMeUYaTEeJIbHBIH CIIOCO0 YAIUHEHUS
«IIMHHOTO XBOCTa» PeKJaMbl B IHTEpHETE, I/ie CYLIECTBYIOT COTHHU THICAY BJIOTOB.

Ha nepBom cobpanun akiuonepos Google reHepanbHblil gupekTop Ipuk MImMuar pac-
CKa3aJl, IOYeMY OH CUHMTAET, UTO OCHOBHas GyHKIHsA Google — 06cIyKUBaHNE «JTHHOTO
XBOCTa».

OH HavaJI BBICTYILJIEHUE CO CJIali/ia, HA KOTOPOM ObLIa M300pakeHa HKCIOHEHIINATbHAS
KpHBas C Z0JIapaMy 110 BEPTUKAJIBHOH OCH U JIIOABMH — II0 TOPU30HTaIbHOI. Wal-Mart
HaxO/IMJICA B CAMOM Hayasle, a YUCI0 6 MJIpA — B KOHIIEe «XBocTar. [IIMuUAT 06BACHU:

Mvbt nocmompeau Ha pviHOK u 3adaau cebe sonpoc: «Kax udym y
Hac deaa?» Ha pviHke pexaambvl Mbl 00CAyHcuB8aeM u KpynHetiwiue
KomnaHuu 8 mupe, Hanpumep Wal-Mart, u camvle meaxue, omaoens-
HbIX At00etl. MO Mbl Ha3bleaem «OAUHHBIM Xxeocmom». Konuenyus
OuUeHb UHMepecHasn, MHoz2ue O Hell 2080PAM.

ITocmompes Ha epaguk, Mbl 3a0AAUCH CAOYHOUWUM B0NPOCOM.:
«IToxa y Hac ece xopowo, 8 cepeduHe Kpugoil — ycmoiiuuswlil 6us-
Hec cpedHe20 pasmepa, 110U, 3aHUMAarWlecs peuleHueM uHmepec-
Hblx 3adau. O0HAaKo Kax HaM pewums npod.aemMbl KPYNHbIX PeKaa-
Mmodameneti?» B npour1om 200y Mbl NPedCcMasuAu MHOHCECMB80 UH-
cmpymeHmos 045 KpYnHslx pekaamooameneil, Komopwvle Mo2ym
Nn0/1b308AMbCA HAWUMU YCAY2aMU 80 8ceX N00pasdeneHusxX U npu-
8.1eKkambv NpubbLAL, NOMOMY UMO HAWA MOOeNb peKaambl npedcka-
3yema.

A xax e uHOusudyanvHvle pexramodament, manwlii busvec, 20e
Kaxoi-Hubyowv JIxco uaru bob o0HospemeHHO u dupexmop, u byxaan-
mep, u pabomHux, u cayxcba noddepicku — KomMnaHuu u3 00HO20,
dsyx, mpex uenosex? Mol pazpabomanu MHOHICeCM8o HebOALUUX
UHCMPYMeEHMO8 camoobCAYHCUBAHUSA, KOMOPble NO380AUAU UM NO-
YIMu agmomamuyiecku noAb308amsCs HAWUMU YCAY2amU.

Hmax, mvt npodsuzaaucs 8 06oux HanpasaeHusx. /[euzasncs 6HU3
npu NOMOWU CamoobCAYHUBAHUA, HAM YOAN0Cb NPUBAEHL PEeKAA-
Modamenell, KOMopbvle He MO2AU 80CNOAb308AMbCA MPAOUYUOHHDL-
Mu ycayeamu. A dgu2asnch 88epx, Mbl NPUBAEKAU KPYNHbBLUL OU3HeC,
KOMOPpblil ucmopuyecku He NoAYy4an 00CmMamo4Ho Yycaya, U Omxpbl-
AU Yyenyro Ho8Y ob.aacmy, paHee He npedcmasaeHHy0 8 HHmepHe-
me.

IMo3zxe HIMuAT 06BACHUI MHe, KaK MIJUTHOHBI MAJIBIX U CPeJHUX ITOTpebuTeieii oopa-
3yIOT OTPOMHBIN HOBBIH «JITHHHBIA XBOCT» PhIHKA PEKJIAMBI:

Yousumenavnas xapakmepucmuka «0AUHHO20 X80CMa» — e20 0AuU-
Ha, Mo ecmb Mo, CKOALKO pupm He 00CAYHUBAN0CH MPAOUYUOHHOTU
pexaamoil. [IoHumaHue moezo, ymo 6usHec, no00OHbLIL Hawlemy, —
amo pacnpedeaetue IIapemo, okasaaocs 6oaee 21yboKol MblCAbIO,



HeM MOXHCHO ObL10 Npedcmasumb. YueHbiM 8ce 3mMo 6bL10 U38EeCMHO
yotce 0a8HO, HO HUKMO He ydeasnn udee 00A#HO020 BHUMAaHUA. Mbl no-
cmompenu Ha Hawt 6u3Hec U NOHAAU, YMO co30aaU M0Oeab, KOMo-
pas ocobenHo xopouto pabomaem 8 cepeduHe kpugoil. [locae npo-
YmeHus opu2uHaabHol cmambowu [8 weypHaae Wired] mvt nocmompe-
/U HA «X80CM» U cnpocuau cebs: «Kak Ham 80Cno»308amuest 3moti
B803MONCHOCMBIO?».

Iocmompum Ha kpusyro ITapemo ecex komnaHuil 8 mupe. ITod Ho-
Mepom oduH udem Wal-Mart. A 8 camom koHue? Imo pemecaeHHUK
8 nduu, cmosuwuil ¢ KOp3uHoil u npodarwuil U320Mos.1eHHble
8pyuHyto mosapsl. Obaacms n00 Kpusoll, 8KAIHAUAS MUAAUAPO
Awodetl, — amo u ecms muposout BBII. Hauxem cHu3y u 6ydem noo-
HUMamMbCs NO Kpusoil, noka He acmpemum arodell ¢ nooKAoHeHuem
Kk Humepremy. Omu at00u omHocumensHo 06paso8aHbsvl, Yy HUX He-
60.bwWol bu3Hec, U OHU XOMAM npedaazams C80U MOBAPbL HA PblH-
ke. Ymo modicem npedaoxcums um Hawa modeas? Ecau mvt dadum
UM 803MOHCHOCb 3AHUMAMBCA 0e10M 3a npedenamu ux 0epeseHs,
Mo OHU 8blildYm Ha 60AbWULL PIHOK, NpusaeKym boavlle nocmas-
WUKO08, AYyUluue YyeHosvle NPedaoHceHus u m. 0.

B ocHosHoM pazsumue 3amedasem omcymcemaue uHgpacmpyxmy-
pbl. /lagaiime npednonoxcum, Hanpumep, 4mo Mvl He 3AHUMAEeMC
90 % noodell. Bce pasHo ocmaemcs 100 MaH veaosek. Yucaa makue
02POMHbLe, UMO MONHCHO OMOPOCUMb HOABUWYIO UACTb, U 8CE PABHO
0CMaHemcs KpYnHwlil PolHOK.

IpubsL1s Google cerofHs cocTaBssieT 6osee 5 MIIPA A0JIJIAPOB B TOJT U y/IBAUBAETCA Ka-
JKJble JEBATH MecsneB. X0Ts 60JIbIIas YacTh MPUOBLIN IPUXOJUT OT NOTPebuTeIel, Haxo-
JALIUAXCS B HaYasle KPUBOU, OOJIBIINHCTBO U3 HUX NPEOBIBAET B «XBOCTE». IMEHHO TaM B
OyIylneM U cileLyeT OXKHUAaTh pocta. Google TOIBKO Hayasa CBOIO JEATEIbHOCTb.

Komnanus uHTEpecHa U T€M, UTO HCIIOIb3YEeT «IJIMHHBIA XBOCT» MHOTUMH CITOCOOAMH.
Kax MBI y?Ke cka3asy, OHa — PeKJIaMHBIH arperaTop, CO3/alNui «JINHHBIA XBOCT» pe-
KJIaMO/IaTesied, KOTOpble MOTYT BBIMTU Ha «JJIMHHBIA XBOCT» BebO-U3/IaTEEN.

Onuako Google eme 60s1ee U3BeCTHA KaK arperatop HHGOPMAanUK U IPOJAEMOHCTPUPO-
BaJIa HECKOJIBKO ITPUEMOB, 6J1aroZiapsi KOTOPBIM YXOJIUT OT €AMHOTO MO/ X0/1a KO BCEM ITO-
TpebGuTesSIM.

[Ipo6siema ¢ arperatopom iTunes B TOM, 4TO OTOOpakeHNE Pa3JIMIHBIX My3bIKAIbHBIX
JKaHPOB OTPAHUYEHO. DTy K€ TPYAHOCTh HEOOXOAMMO IIPEOI0IeTh U B obactu cbopa uH-
dopmaruu: Bce HAUMHAETCS CO CJIOB, HO OHH MOTYT OTHOCUTBCS K Pa3HBIM KOHTEKCTaM.
Google moHs1a, YTO pa3Hble KOHTEKCTHI TPEOYIOT Pa3HBIX CII0COOOB mpezcTaBiaeHus. Eciu
BBI HIIIETE MECTO, TO, BOBMOKHO, BaM Hy’kHa KapTa. Ecyiu uinere n3obpakeHune, HEOOX0 1-
MO BHU3yaJbHOE TpezicTaBiaeHue. Ecu BIIe0 — ero npeABapuTeIbHBIA TPOcMOTp. To ecTh
Jla’ke IIPU MOKCKe BCeM HYKHO pasHoe... Cerogus Google mpe/yiaraeT HECKOJIBKO BUOB
«BEPTHUKAJIBHOTO» TIOVMCKA B OHOU KaTeropuu: Google Local, Google Scholar (Hayunble cra-
TbU), Google Maps, Froogle (mpoaykrsr), Google News, Google Book Search, Google Video u
TaK Jiajee.

Teneps k Google npucoeguuminck Yahoo! Microsoft u aApyrue, pocT ppIHKa BEPTHKAIIb-
HOTO IIOKCKa — 3TO MPOCTO pacIpeieJIeHHe arperatopos Mo HuiaMm. Kaskapli 3 IpoayK-
ToB Google nmeer yHUKaJIbHBIN €c110cO0 mpecTaBIeHus] HHGOPMAIUN U UCIOJIb3YET TY



4acTh MHPOPMAIIMOHHOM BCeJIEHHOM, KOTOPas /laeT HanboJiee OJIe3HbIE U aZIeKBaTHbIE pe-
3yJIbTaThl. JI[pyTUMHU CJI0BAMH, OHA MEHsIET OTOOpaKeHHe Pe3yIbTATOB IIOKCKA CII0COO0M,
KOTOPBIH MMEET CMBIC/I B KaXKI0M KOHKPETHOM CJIydae.

Ecnu BaM, o KpaliHEN Mepe, U3BECTHO, B KAaKOHW 00JIACTH UCKATh, TO UCIOJIb30BAHUE
(poxycrpoBaHHOTO, TOHKO HACTPOEHHOTO arperaropa MpUBeET K JIyUIIUM Pe3ysIbTaTaM. A
YyeM KauyeCTBEHHee Pe3y/IbTaThl, TEM JAJIbIIE JIFOIH MPOABUTAIOTCS 0 «IJIMHHOMY XBOCTY».



14. NMpaBuna «4NMMHHOro XBoCTa»

Kak co3gatb noTpebutenbLcKkumn paun

CekpeT co3/1aHus TPOIBETAIOIIEro OM3Heca B «AJIMTHHOM XBOCTE» MOKHO C(OPMYJIHPO-
BaTh B JIBYX IIPE/JIOIKEHUAX:

— C/IeJIaliTe Bee JIOCTYITHBIM;

— TIOMOTHTE NOTPEOUTEITIO STO HAWTH.

ITepBoe mporiie ckazaTh, UeM ceaTh. MeHee TI0KUHBI U3 6 ThIC. GUIBMOB, €3KETOTHO
IIpe/icTaB/IsAeMbIX Ha KuHO(decTuBasie Sundance, HOJy4aoT IIMPOKOE PACIIPOCTPAaHEHHUE, HO
OOJIBIITMHCTBO U3 HUX HEe MOTYT OBITh JIETaJIbHO II0OKa3aHbI BHEe (HecTUBAJIA, IOTOMY UTO He
yPEeryJIMpOBaHbI IIpaBa Ha My3bIKYy. To jke BEpHO U JIJIs1 apXHUBOB TEJIEIPOTPAMM: CTHIIIKOM
CJIOXKHO yPETYJINPOBATH ITpaBa Ha PacIpOCTPaHEHUE MYy3bIKH.

ITomo6HbIe TPO6JIEMBI OTPAHUYHBAIOT PACIIPOCTPAHEHHE KJIACCUUECKON MYy3bIKU U BU-
neourp. IToka Ml He HaliZieM crioco0a yperyJupoBaTh IIpaBa Ha Bce HAUMEHOBAHUA IS
BCEX MPOILIbIX BBIIYCKOB — 0€3/[yMHO, aBTOMaTUYECKH, B IPOMBINIJIEHHOM MaciiTtabe, —
IOpUAUYECKe OTPAHUYEHUS OCTAHYTCSA OCHOBHBIM 6aphepoM Ha IYTH PACIIUPEHUS
«JIJIMTHHOTO XBOCTa».

Bropoe nosoxkenue passuBaeTcsa ObicTpee. HaunHas OT KOJIEKTUBHBIX QUIBTPOB U
pelTHHTa 0JIb30BaTeIel, arperaTopbl UCIOIb3YIOT PEKOMEHAAIH, YUTOObI HATIPABJIATH
CIIPOC B «JJTHHHBIHM XBOCT». B 3TOM pasHuUIa MeK/y HaBsI3bIBAHHEM U 3aIIPOCOM, MEXK/TY Be-
[IaHUEM M WHIUBHUYyaJIbHBIMU BKycaMU. BU3HEC B «JIJIMHHOM XBOCTe» CIUTAET IOTpebuTe-
JIeH JIMYHOCTSIMHU, TIpeJjIaras HHAUBUAYAIBHYI0 HACTPOUKY IIPOAYKTOB BMECTO MAaCCOBOU
JUCTPUOYIIVIHL.

B naAycTpuu pasBieuyeHN PEKOMEH/IAIUH ABIAITCA oueHb 3¢ deKTuBHOU Hopmoit
MAapKETUHTa, I03BOJIAIONIEN MeHee H3BECTHBIM (QHIIbMAaM U My3bIKe HAHTH CBOIO ayJIUTO-
puto. C TOuku 3peHus norpedbuTesnel, obaerdenue Bpibopa 6s1aro1aps XOpouuM peKOMeH-
JTAIASAM TOOIIPSIET JJabHEHIIIee UCCIeI0BAHNE PHIHKA, MOYKET BO30OHOBUTH UHTEPEC K MY-
3BIKE W KIHO, IIOTEHIINAJIFHO 00pa3ys 3HAYUTETHHO OOJIBIINN COBOKYIHBII PIHOK pa3BJie-
yenunit. (Cpepuuit norpeburens Netflix emorpur cemp DVD B mecs, B Tpu pasa 06oJIbIile,
4yeM IIOCTOSTHHBIN KJIMEHT TPAJAUIIMOHHOIO IyHKTA IMpoKaTa.) COBOKYIIHOE KyJIBTYDHOE IIpe-
HMMYIIECTBO BBIPAXKaeTCsl B POCTE pa3HOO6Pa3usl, KOMIIEHCUPYIOIIEro HUBEJUPYIONUH 3¢-
ekt cToseTuss, B KOTOPOM JTOMUHHUPOBAI IePUIHUT JUCTPUOYIINHU, U OTPAHUUMUBAS THPA-
HUIO XUTOB.

Temnepb, KOTZ]a BB y3Ke 03HAKOMUJIUCH C O0IIEN KapTUHOW, MbI IIPUBOJUM JIEBATH IIPa-
BWJI JIJIs1 YCIIEIITHBIX aTPETaTOPOB B «IJITMHHOM XBOCTE».



CHuxanTe n3agepxkm
MpaBuno 1. KoHUueHTpUpynTe Unn pacnpenenanTe ToBapbl

Cupc mposioxkui nyTh. Ero kommanus aocTuriia 3pbekTUBHOCTA B 06pab0TKe 3aKa30B
IO TovTe 6J1arofaps HaJIUYHIO OOJIBIINX IeHTPATN30BAHHBIX CKIaZ0B. CerofHs ceTeBble
«ua» Wal-Mart, Best Buy, Target 1 MHOTUX J]PYyTHUX PO3HUYHBIX TOPTOBIEB UCIIOIB3YIOT
CYIIECTBYIOIIYIO CKJIA/ICKYI0 HH(PPACTPYKTYPY, YTOOBI IpeiaraTh B IHTepHeTe 6OIbIINI
aCCOPTHMEHT TOBApOB, UeM B peasbHOM MHupe. LleHTparn30BaHHBIE CKIIAZBI TOPa3io 3d-
(dexTuBHeE, UeM pacmpe/iesieHe TOBAPOB I10 IOJIKAM B COTHSIX Mara3uHOB.

YTo6bI IIPEAJIOKUATD OOJIBIINEI aCCOPTUMEHT, TAKME KOMIIAaHUH, KAK Amazon, IpuMeHs-
IOT MMapajiurMy «BUPTYaJIbHOTO CKJIaa»: GU3HUIECKH NMPOAYKTHI HAaXOAATCA Ha CKIaZax
IIapTHEPOB, HO IIPEJJIaTaloTCs U IPOJAIoTCA Ha caiite Amazon. CerojiHsa mporpamma
Amazon Marketplace cobrpaeT mpoAyKThl BUPTYaJIBHOTO CKJIA/Ia, IPeJIaraeMble ThICTIaMu
MeJIKUX TOProBIEB. VI31epku Amazon — HyJIeBBIE.

[Mudpossie ToBaps! (moaymarite 06 iTunes) — camble fienieBble. Mbl yiKe IOKA3aJIH, Ka-
KO€ BJIMSTHHE HA MY3bIKJIBHYIO MHYCTPHIO OKA3aJT IEPEXO/ OT KOMIAKT-AMCKOB K TOTOKO-
BOH Iepefave MerabuToB JaHHBIX. CKOPO TO JKe MPOU30H/IET C KMHO, BUJIEOUTPAMU U TeJle-
mporpaMmamMu. HOBOCTH BBIILIIN U3 3Pl OyMaru, HOJKACTUHT KOHKYPUPYET € PAAHO0, U, KTO
3HAaeT, BO3MOKHO, BBl UHTAETe 3Ty KHUTY ¢ 9KpaHa. l136aByieHre OT aTOMOB U PacXofl0B Ha
BellJaHUE B PaIUOINATIa30HE — IPEKPACHBIN CIIOCO0 CHUKEHUs U37IePIKEK, OTKPHIBAIOIIHHA
HOBBIE HUIIIEBbIE PBIHKH.

MpaBuno 2. NMycTb noTpedbutenu genaroT BCe camMu

IleaTenbHOCTH MOTpebuUTENEH co3mana eBay, Wikipedia, Craigslist, MySpace u mana
Netflix coTHu ThICAY OT3BIBOB 0 QrIbMax. B 9T0 ke BpeMs caMoo6CTyKUBaHUE TIO3BOJIAIIO
Google npogaBaTh MecTO /111 peKJIAMHBIX OOBSIBJIEHHUH 110 5 LIEHTOB 32 IIEPEXO0/ IO CChUIKE,
a xomnauuu Skype — 3a 2,5 rojja npuBedYb 60 MJIH [T0JI30BaTeIei. ITO MPUMEPHI TOTO,
4YTO NMOTPeOUTEIN MOTYT /IeJIaTh CAMOCTOATENIBHO U OeCIIJIaTHO, XOTA PaHbllle KOMIIAHUAM
MIPUXO/TUIOCH HAHUMATh JIJISI 3TOTO OT/IEJIbHBIX COTPYAHUKOB. DTO HE ayTCOPCHHT, a Tepefa-
Ya MHUIUATUBBI «TOJIIE».

31ech MPENMyIIECTBA He TOJIbKO SKOHOMUYECKHe — IOTPEOUTEIH JIydIlle CIIPABIIAIOTCS
¢ paboToii. VX OT3BIBHI YAaCTO XOPOIIIO U BHATHO HAIIMCAHbI, OCHOBAHBI HA PEAIBHOCTU, U UM
JTIOBEPSIOT IPYTHe OTPebuTeN . B COBOKYITHOCTH y OTpe6uTesel MpaKTHIeCKH HEOTPaHU-
YeHHOe BpeMs U 9Heprus. ToJIbKO UX CAMOCTOATEIbHAS JAeATEIBHOCTh CIIOCOOHA PacIpo-
CTPAHUTHCA 110 BCeH MPOTKEHHOCTH «JIJIMHHOTO XBOcTa». B ciryuae camoo6cry:KiBaHuA
paboTy BBIIIOJIHAIOT Te JIIOJU, KOTOpPble PeayIbHO B Hell 3aMHTEPeCOBAHBI M XOPOIIIO ee TIOHU-
MaIoT.



Adymainte o HMwWax

MpaBuno 3. OauH cnocob ANCTpPMOYLUN HEe MOXeT NoAXo-
ONTb BCeM

OpHYU NOTPEOUTENH XOTAT XOAUTh B MarasuHbl, Apyrue — nokynars B iHTepHeTe. Heko-
TOpbIE CMOTPSAT B MarasuHax, a MokynaiT B IHTepHeTe. HEKOTOPBIM TOBap HyKeH MPSIMO
cefiuac, a Ipyrue MOTYT MOA0kAaTh. OZHU MOTPEOUTENN KUBYT PAZAOM C Mara3uHaMH,
WHbIE — JaJIeKO OT HUX. Ha OIHU MPOJIyKTHI CIIPOC CKOHIIEHTPUPOBAH, HA APyTHEe — pac-
npezeneH. Ecau opueHTHPOBaThCs TOJIBKO Ha O/[HY TPYIILY IIOTPEOUTEIIEH, CTh PUCK IIOTE-
PATH OCTAIHHBIX.

ITO MOXKeT IOKa3aThCsA HGAHTACTUYHBIM, HO JIYUIIVE PHIHKH B «JIJINHHOM XBOCTE» IIpe-
0/10JIEBAIOT MPOCTPAHCTBO U BpeMs. OHU He OrpaHUYEHbI reorpaduel, He IeJIa0T MPeIo-
JIOKEHHUH O TOM, YTO ¥ KOT/]a OXKeJIaloT norpeburesnn. OCHOBHOEe MpenMyIecTBo iTunes —
B OTPOMHOM aCCOPTHMEHTE U YI0OCTBE UCIIOIH30BAHMUS; TO, UTO MAara3uH OTKPBIT KPYTJIble
CYTKH, TOXKE He MeIIIaeT...

CeromHsi MOXKHO ITOCMOTPETH CEPUAJI 10 TEJIEBUAEHUIO, TI0 3aTipocy B IHTepHeTE, 3arpy-
3uth Ha iTunes wiu npuobpectu (nin B3saTh Hanpokat) DVD, ucnonp3osars TiVo u cmo-
TpETH Ha JII0OOM DKpaHe, OT IJIa3MEHHOT0 TejieBu3opa 10 Sony PSP. HekoTopble paguomnpo-
IrpPaMMBbI MOKHO HOJIYIUTH TPAJULIIOHHBIM CIIOCOO0M (B pealbHOM BpEMEHU HJIH C 3a/1€PoK-
KOI1), yepe3 CIIyTHUKOBOE Paino, yepe3 VIHTEpHET U, eCJIH OUeHb XOUeTCsl, B BUZE CTEHO-
rpaMMBbl 110 Toute. MHOKeCTBO KaHAJIOB AUCTPUOYIIUU — OJUH U3 CIIOCOOOB MPOHUKHOBE-
HUS HAa HAaUOOJIBIINH MOTEHIUATBHBINA PHIHOK.

MpaBuno 4. OguH NPOAYKT HE MOXET HPaBUTbLCA BCeM

Bpu10 BpeMs, KOT/ia My3bIKy MOKHO OBLIO TPHUOOPECTH TOJBKO OJTHUM CIIOCOOOM: Ky-
IIUTH a71b00M Ha Jircke (IPOAaBaIoCch TAK MaJIO CHHIJIOB, YTO MHOTHE HCIIOJIHUTEIN UX BO-
o0111e He BhITycKasnu). Temeps y Bac ecTh BHIOOP: aIb00M, OTAeIbHAsA KOMIO3UIIHS, MEJIO-
s s TesiepoHa, OecnIaTHRIN 30-CeKyHAHBIA 06pasel], BUEOKIIHII, PEMHUKC, 0O6paszely
dpy2020 peMuUKca, B IOTOKE WK 3aTPy:KeHHBIH, B II060M dopmare u JI060T0 KauecTna.

VMap Ak HasbIBaeT 3TO «pa3bueHueM Ha KOMIIOHEHTHI». BBINTPBINIHAS CTpAaTerusa —
pa3bueHre KOHTEHTA Ha HEOOJIbIIINE KOMIIOHEHTHI, UTOOBI JIIO/TU MOTJIH UX MOTPEOIIATD TaK,
KaK XOTAT, U IeJIaTh PEMHUKCHI, CO3/1aBasti HOBOe. ['a3eThl JIeJiATcsA Ha OTAeIbHBIE CTAThU; TE,
B CBOIO OUepe/ib, CChLIAIOTCS HA CIENUATN3UPOBAHHbIE CAUTHI C JOIOIHUTETbHON HHbODP-
MaIyel, KOTOpbIe YacToO CO3/AI0T HOBOE, OCHOBAHHOE Ha MHOJKECTBE HCTOUHHUKOB — aBTOP
6Ji0Ta, KaK U IUJKEH, 1eJIaeT «PEMUKC» HOBOCTEH.

Panee MBI y>xe HAOJTIOAQIN CETMEHTALIUIO TPOAYKTOB U OPEHIOB — JI0XKHHA COYCOB JIJIS
CIIareTTH, HOAXOASAIIUX /711 Pa3HbIX Jifofiell. CerofHs 3Ta TeHAEHNINs PACIIPOCTPAHIETCS Ha
BCe — OT MIEPCOHAKEN BUJIEOUTP U YPOBHEH (co3maiiTe cCOGCTBEHHYIO UTPY) /IO MPOAAK ITO-
BapeHHBIX KHUT 110 OTHOMY PeLlenTy 3a pa3. Kaxkias pekoMOUHAINSA PACIPOCTPAHSAETCS IO
OTJETPHOU CEeTU TUCTPUOYIIUY U 00paliaeTcs K OTAeNbHON ayAUTOPUH. [IJI OJTHOTO HYKHO
OJTHO, a /U1 MHOTHX — MHOTOe€.

MpaBuno 5. He BceM HyXXHa oauHaKkoBas LieHa

OnuH u3 HanboJIee XOPOIIO MIOHUMAEMbIX TPUHIIUIIOB MUKPOIKOHOMHUKH — CHJIA 3JIa-
CTHYHOTO I1eHOOOpa30BaHUsA. Pa3Hble JIIOIN TOTOBHI IIJIATUTH Pa3HbIE JEHbI'H 110 MHOTUM
[IpUYMHAM, HAUHHAsA OT JIOCTYIIHON CYyMMBI JI0 KOJIM4ecTBa cBoOoiHOTO BpeMeHuU. Ha Tpa-



JIUIIMOHHBIX PBIHKAX €CTh MECTO TOJIBKO JIJIs1 OTHOTO BapHaHTAa MPOAYKTA U OHOH IIeHbl, 110
KpailiHell Mepe, B OT/IEJIbHO B3AThII MOMEHT BpeMEHH. PIHKH, KOTOPBIM IIPHUCYIIE U300U-
JIFie, MOTYT HCIT0JIb30BaTh U3MEHEHUE I[€Hbl B KAUECTBE HHCTPYMEHTA, YBETMUMBAIOIIETO
IEHHOCTh TPOJIyKTa U pa3Mep phIHKA.

Hanpumep, eBay npeanaraer aykinoH (06bIYHO IeHA HUXKE, HO TPeOyeTCs JOMOTHU-
TeJIbHOE BpeMsi, U UCXO/] HE ONPEe/IEIeH) WU «KYIIUTh cefiuac» (1eHa Beiire). Jaske iTunes,
I7Ie [[eHa 32 OZ[UH TPEK JJIs IIPOCTOTHI COCTABJISAET 99 IEHTOB, JACT CKHU/IKY, €CJIU BbI IIOKY-
maere TPEeKHU B cocrtaBe abooma. Rhapsody ujer einie paspiiie, 9KCIEPUMEHTHPYA € TPEKA-
MM CTOUMOCTBIO OT 79 IO 49 I€HTOB. BBISCHAETCs, UTO YMEHbIIIEHHE IeHbI TPAKTUYECKH
yTpauBaeT MPOaKU.

V3meHsiemMas 1eHa — eCTeCTBEHHAsI MOJIEJb JIJIsI My3BIKH M IPYTUX OTPACIEH, I7I€ CTOM-
MOCTH IIPOU3BO/ICTBA U AUCTPUOYIMYU 61M3Ka K Hy 110. [IpoaBIiibl MOTYT OpaTh OOJIbIIIE fie-
HeT 3a MOMyJIsIPHbIE TOBAPHI K MEHbIIe — 3a HEMOMy/IApHbIe. [IoueMy MbI 3TOTO He 3aMeya-
eM ceituac? IToTOMy 4TO 3ByKO3aMHChIBAIOIINE KOMIIAHUH, KaK IIPHUBUJIO, YCTAHABJIUBAIOT
(puKCUpOBAaHHYIO ONTOBYIO IleHY Ha YPOBHE 70 II€HTOB 3a TpPeEK, 4TOObI n36exaTh
«KOHGJINKTA KAHAJIOB JUCTPUOYIIMH» C TOPTOBIAMHU JAUCKAMH, KOTOPBIE 10 CHX ITOP IIPHUHO-
cAT GOJIBIIYIO YacTh TPUOBUIN My3bIKATBHOM UHAYCTpUU. Korma-Huby b 3ByKO3aMUChIBAIO-
e KOMITAHUU MPO3PEIOT, U UX [IEeHBI CTaHYT 60jiee THOKHUMHU, II03BOJISISI TOPTOBI[AM IIPH-
BJIEKATh HU3KUMHU I[EHAMHU ITOTPEOUTEEN HUXKE TI0 «XBOCTY».

OTKaXutecb OT KOHTpOnA
MpaBsuno 6. Aenutecb nHcpopmaumen

PazHuna Mexxay JJIMHHOM MOJIKOHM, HA KOTOPOU BBICTABJIEHBI OZJUHAKOBbBIE IIPOJTYKTHI, U
«peHTHHTOM Tpoziax» — uHpopmanus. B ogHOM ciiyuae Mara3uH 3HaeT, YTO MPOJAETCS
JIydiile, HO He coobIaeT 06 3ToM moTpeburesnism. B apyrom — menutes uHpopmaipei. to
BEPHO W JIUISI «PEUTHHTA II0 IEHE», «II0 OT3bIBAM» U «COPTUPOBKE I10 ITPOU3BOJIUTEIO».
Bce 5TH jlaHHBIE YK€ €CTh, BOMPOC B TOM, KaK UMY IOJETUTHCA ¢ MOTpeduTeaamu. Yem
Gosbie nHGOPMAIUH, TEM JIyUIlle, HO TOJIBKO TOT/A, KOTZa OHA [IPE/ICTaB/IeHa B BU/IE, 00-
Jlervyaroiem BbIOOp.

Haxownen, nHGopManusa o IPUBBIYKAX HOKyIIaTeIeH, B BUIE PEKOMEHAAIINH, MOKET
CTaTh MOIITHBIM MapKETUHTOBBIM MHCTPYMeHTOM. JleTasibHasA nHGOpMaIis 0 TOBape — OT
OT3BIBOB /IO CIIENUMUKAIII — MOMKET OTBETUTH Ha BOIPOCHI, KOTOPHIE B IPOTUBHOM CJIy4ae
ITOMeIIaIu ObI HOKyIKe. Eciv 00bACHUTD, II0YEMY ITOTPEOUTENH IOIyYaeT HMEHHO TaKHe
PEKOMEH/IAINY, YPOBEHD JIOBEPHA K cHcTeMe pacreT. [[oTpedbuTeIu HaUMHAIOT aKTUBHEE ei
I0JIb30BaThCsA. [IPO3PavuHOCTD BBI3BIBAET JIOBEPHE COBEPIIIEHHO HECIIaTHO.

MpaBuno 7. O6beauHANTe, a He pa3aenanTe

OZHUM U3 CUMITOMOB Ae(bUIIUTHOTO MBIIIJIEHUS CTAJI0 MHEHHUE, YTO PBIHKU JJOJIKHBI
HaxOAUThCs B OanaHce. IHBIMU CJIOBAMH, BCETZIa HYKHO BBIOHUPATH «HJIH... HIH...». DTa
BepCHsA uAu Apyras. ITOT I[BET uaU APYroil. B MarasuHe niu Ha TEJIEBUJIEHUH 3TO €CTE-
CTBEHHO, MECTO €CTh TOJIBKO JIJIS1 Yero-To oAHOro. OAHAKO Ha PHIHKAX HEOTPAHUUEHHOTO
oObeMa BepHasl CTpATerus 3aKJII0UaeTcs B TOM, YTOOBI IIpeJjIaraTh ece.

[Ipo6siema BbIOOpa TpebOyeT IPUHSIITHS PELIeHHs, pellleHrne TpeOyeT BpeMeHHU, PECYPCOB
U IporHo3upoBaHus. HekTo, Ha OCHOBe HEKUX KPUTEPHUEB, PELIAET, UTO JAHHBIN ToBap Oy-
JleT ycmelnHee apyroro. Ha MakpoypoBHe pellleHHe MOKeT ObITh BEDHBIM, HO HA MUKPO-
YPOBHE OHO IOYTH Bcerza omubouHo. IlocMoTpuTe Ha «aJIbTepHATUBHBIE KOHIOBKH» Ha



DVD. Jlaxke eciu GOJIBIIMHCTBO JIFO/IeH TPeITOUNTAET OOBIUHYI0 KOHIIOBKY, BCET/Ia HAWYT-
cs1 Te, KoMy 6O0JIbIlle HPAaBUTCS aJbTepHaTHBa. Temepb MOKHO MOJIYy4YUTh 06a BapHUaHTa.
IIpemocTaBbTe BOBMOKHOCTh CMOTPETh HA HHOCTPAHHOM SI3bIKE, B OOBIYHOM HJIU IITHPOKO-
3KpaHHOM (opMare, B pa3IMYHBIX BAPHAHTAX, B 3aBUCUMOCTH OT BO3PACTHOTO PEUTHUHTA —
KaKJbIi BApUAHT HAUJIET ayIUTOPUIO, TAKeE €CJIM OHA He HACTOJIBKO BEJIMKA, KaK IIEPBOHA-
JajbHasd.

Bce 3TH «/IOMIOJTHEHUS» CTAJIU BO3MOKHBIMH OJ1aroiaps BMectutesibHocTH DVD, uto
II03BOJIUJIO «TPATUTh» MECTO Ha KOHTEHT, KOTOPBIA HE MOT OBITh BKJIIOUEH Ha OoJiee orpa-
HUYEHHBIX HOCUTEJISIX, HAIPUMeD, IPY TI0Ka3e B KMHOTeAaTpe WK Ha BUAeokaccere. Tak
Besjie Ha G POBHIX PHIHKAaX — 00beM HOCHUTEJIEN paCTeT, a IieHa majaer. Hocuresnsb paHo
WY TO3/[HO CTaHET MPAaKTUYECKH OEeCIJIaTHBIM — 3TO TOJIBKO BONPOC BpeMeHH. UeMm
«u300mIbHEE» 00BEM U TUCTPUOYIUSA, TEM MEHbIIIE PENIeHNN Halo MTpUHUMaTh. O6beau-
HUTH 3HAYUTEJIFHO IIPOIIE, YEM Pa3/eIUTh.

MpaBuno 8. [loBepbTe BbINOSIHEHUE PabOTbI PbIHKY

Ha medunutHBIX PBIHKAX HYKHO CTAPAThCs YrafaTh, YTO NpoaaBath. [Ipu n3o6mnmm —
MOJKHO IIPOCTO BBIGPOCHUTH BECh ACCOPTUMEHT U IIOCMOTPETD, UTO IPOUB0MHET, IO3BOINB
PBIHKY CaMOMY OTIPeZIeJIUThCs. Pa3HUIIA MEXAY MPeIBAPUTEIbHBIMU U TO3JHUMHU QUIb-
TPaMU B TOM, YTO IIEPBBIE CTAPAIOTCS IPOTHO3UPOBATH, A MIOCJIEAHUE — IIPOCTO U3MEPSIOT 1
HensbexkHO 6osiee TouHbI. PhiHKY B IHTEpHETE — 3TO IPOCTO 3P HEKTUBHBIN CIIOCOO U3Me-
PEHUA «MYAPOCTH TOII». DTU PHIHKK HAIIOJIHEHBI HHGOPManuei, TOBAPHI JIETKO CPABHU-
BaTh, JIETKO COOOIIATH APYTUM O TOM, UTO IIOHPABUJIOCH.

KosnextrBHbIe GUIBTPH — 3TO PHIHOYHBIN CIIOCOO TPOABUIKEHUA TPOAYKTOB. PeHTHHT
MIOMYJIIPHOCTH — €Ille OJIWH U3 FOJIOCOB PBIHKA, KOTOPBIH JIOMOJIHsETCS OT3bIBAaMU. PeliTrH-
I'l — KOJUIEKTUBHOE MHEHUeE, U3MEPEHHOE TAKIUM 060pa30oM, UTOObI 00JIETYUTh CPAaBHEHHE U
COPTHUPOBKY IPOJYKTOB. Bce 3TH MHCTPYMEHTHI YIOPALOYNBAIOT pa3HOOOpa3ue TaKUM
06pa3oM, YTO MOTPEOUTENSIM CTAHOBUTCS IIPOCTO B HEM OPUEHTHUPOBATHCA. PO3HUUYHOMY
TOPTOBILY HE HY:KHO YTa/IbIBaTh, UTO «cpaboTaeT». BBIBO/: HE MPOTHO3UPYUTE, U3MEPSIUTE U
JIEACTBYHUTE B COOTBETCTBUU C CUTYAI[UEH.

MpaBuno 9. Oco3HanTe NnpuUTAraTenbHOCTb GecnnaTHOro

O 6ecIIaTHOM TOBOPAT MHOTO IIOXOTO, YIIOMHHAS MUPATCTBO U Ia/ieHue 1eHbl. OnHa-
KO OZITHUM U3 CAMbIX BaJKHBIX aCIIEKTOB IIU(GPOBBIX PHIHKOB SBJISIETCS TO, YTO OHU JIEJIAI0T
GecIIaTHOE JTIOCTYIHBIM: X COGCTBEHHbIE U3/IEPKKH O1u3KH K Hyso. OfHa U3 Haubosiee
pacmpocTpaHeHHbIX 6u3Hec-Mozenell B UutepHere — oT Skype no Yahoo!Mail — aTo mpu-
BJIeUeHHE MaKCHMAaJIbHOTO KOJIMYECTBA II0JIb30BaTeNIeH C MOC/IeyIoIUM yoeKAeHuEeM UxX
IepeiTy Ha IJIATHYIO YCIIYTY, KOTOpas MpeAJiaraeT JOMOJTHUTeIbHbIE BO3MOXKHOCTU. Llu-
¢bpoBBIe ycIyru HACTOIBKO AELIEBHI, UTO OECIJIATHO MCIIOJIB3YIONIHE UX T0JIb30BATEIN HU-
Yero He CTOSIT KOMITAHUH, U OHA MOKET ITO3BOJIUTH cebe IMOIydaTh IEHbI'H TOJIBKO OT MAJIOH
JTOJTH TIOTPEOUTEIIEH.

O6pasiipl, OT 30-CEKyHJHBIX MY3BbIKQJIbHBIX 3aIHCEH 0 IPEBAPUTETBHOTO IPOCMOTPA
BH/IE0, BOBMOXKHBI IIOTOMY, YTO CTOUMOCTb JIOCTAaBKU OHUTOB IO BHICOKOCKOPOCTHBIM CETAM
HH3Ka. [IpOM3BOAUTENN BUIEOUTD MTOCTOSTHHO PACIIPOCTPAHSIOT IEMOHCTPAIIMOHHEIE BEP-
CHU C HECKOJIBKUMHU OeCIlJIaTHBIMY YPOBHAMU. Ecyii Urpa MOHpaBmwiIach, MOXKHO 3aILIATUTD,
yTOOBI TTOJIYYUTH K Hell jocTyi. B 2005 roay kuHokommanus Universal BeiycTHIa IEPBBIE
JIeBATh MUHYT prtbMa «Serenity» (dbanractuka) B IHTepHETe 63 BCAKUX OTPAHUUYEHUH 1



6ecrutatHo. ITouemy? IToTomy uTO MOryia. MI3ep:KKY Ha ZIOCTABKY ITOYTH 10 % duibMa Ka-
JKIOMY, KTO XOTeJI OBI IIOCMOTpPETH ero B VIHTepHeTe, ObUIM HE3HAYUTENIHHBI IT0 CPABHEHUIO
€ TPaJIUIIUOHHBIM IIpUBJIEYEHNEM ayINTOPHUU B KHHOTEATPHI.

TeneBuzeHue ceroiHA B OCHOBHOM OecCIIJIaTHO M IOJ/ep:KUBaeTcs pexyiaMmond. OfHAKO
IIMPOKOBEIIATEIBHBIE CETH /IO CUX IIOP CTAPAIOTCA HAWTHU CIIO0co0 IOJIyJaTh IJIaTy 3a Bella-
HUe B IHTepHeTe, XOTA CTOMMOCTb IIPOM3BO/ICTBA y2Ke OIIaueHa, a PACXObl Ha JUCTPUOY-
nuio HU3KH. [loueMy OBl He TIpeIaraTh TeaenporpaMmbl B IHTepHeTe? IIporpaMMbl MOXK-
HO 3aBepIIaTh (a He MpepbhIBaTh) pekyIaMoi. MOXKHO JOCTHYb OTPOMHOU ayZAUTOPUH JIJIst
CKDBITOH peKJiaMBbl, OT KOTOPOH HeBO3MOKHO U30aBUThCA. Ha U300UIBHBIX DHIHKAX, I/le
KOHKYPEHIIM OCTPA, IIeHbI 0OBIYHO IPUBA3AHBI K H37lepKKaM. Biarogaps cuie iudpoBoi
SKOHOMUKH IIeHbI PEe3KO YIIaJIU.



NMocnecnoBue: «xxBOCT» GyayLiero

ITpumepHO 3a 30 THIC. A0JUIAPOB CETOIHS MOYKHO IIprobpectu npuHTep «Solidscape T66
3D». 9To 3BamMeyaTesbHOE YCTPOHCTBO, XOTA U foporoe. OHAKO I[eHbI OBICTPO IaAAI0T. ITO
Ta TEXHOJIOTHSI, KOTOpas pacuassieT Boobpaskenue. [Tomaute pacckas o ¢pabpuke LEGO, Ha
KOTOPOH MOJKHO 3aKa3aTh COOCTBEHHYIO MOJIEJb, & HA0Op IPUXOUT IO IIOYTE JBE HEEIH
cuycra? Hy BOT, Teneps MOJKHO He ITOJIb30BAThCS YCAYTaMU 10 JOCTaBKe U He XKAATh. Tpex-
MepHBIH IPUHTEP — 3TO JoMalH:As pabpuka, criocobHass U3TOTOBUTH NPAKTUYECKU YTO
YTOJTHO, IOMeIIfatoleecs B JIOTKe. Korza-HUOYb OHU CTAHYT HE I0POXKe OOBIUHBIX TIPUHTE-
POB U OYAYT TaK ke pacnpocTpaHeHbl. TOJIbKO IOgyMaiTe, KaKHe 3TO OTKPHIBAET BO3MOXK-
HOCTH...

CoBpeMeHHBbIe TpexMepHbIe IPUHTEPHI OBIBAIOT Pa3HBIX BHUJIOB, a CAMBIN pacnpocTpa-
HEHHBIN U3 HUX UCIOJIb3YET JIyU JIa3epa, YTOObI IPEBPATUTD KUAKUH MOJTUMED WU TOPO-
IIIOK B TBePZbIH I1acTUK. HanpaBbTe Ha IpUHTED TpeXMepHBIH ¢aiyl U3 crienuaabHOH Mpo-
rpaMMbl win Gani ¢ onucanueM HOpPMBbI IEPCOHAKA BUIEOUTDHI, U JIa3ep HAYHET €TI0 BbI-
yepuuBath. Ci10i 3a c10eM BO3HHUKAET UjeabHasd KONMUA 00BbeKTa. TO II0X0Ke Ha Maruio.
IIpunTep Solidscape 3D mpsmo y Bac oMa mpeBpariaeT OUTH B ATOMBI. DTO TEXHOJIOTHSA
IIPOU3BOJICTBA JIJISI CO3LAHUSA «JJIMHHOTO XBOCTa» BeEIIeH.

Korza TexHOIOTHS TPEXMEPHOH IT€YaTH CMOKET HCII0JIB30BATh HE TOJIBKO ILIACTHK, HO U
JIpyryue MaTepHasIbl, OT METAJIJIOB /0 CHHTETUYECKUX BOJIOKOH, MBI CMOXKEM CaMOCTOATENIb-
HO M3TOTaBJIMBAThH 3aIIaCHBIE YACTH, UTPYIIKH, [IeJIble YCTPOUCTBA, MHGOPMAIU O KOTOPBIX
3arpy’keHa y BUPTYyaJIbHOTO TOProBIa. Ml y:Ke Tak IocTynaem ¢ i poBBIMU TOBAPAMU:
IIporpaMMHOe obecriedeHre JJ1s 3aII0JTHeHNS HAJIOTOBOH JIeKIapamiiy MOXKHO 3aKa3aTh HA
Amazon 110 ITouTe U NOAOXKAATH 10 JIHeH UJIK IPOCTO 3arpy3UTh Ha CBOM KoMIbioTep. Ipy-
rue CEPBUCHI IPEIATAIOT I0I00HBIE YCIIYTH: IUCK Ha CIAeAYIONIeN Helesle ik Iu¢poBbie
TpeKU IpsAMO cedyac. MokeT HaCTyIUTh JIeHb, KOT/Ia BCce 3TO CTaHeT IIPUMEHHUMO U K pusu-
yeckuM ToBapaM. CeroiHs BbI caMu eyaraere goma ¢pororpaduu, 3aBTpa, BO3MOKHO, Oy-
JleTe 1evyaTaTh U paMKH K HUM.

V3ke MOHO BH/IETh HECKOJIBKO mpuMepoB. Yusut Paiit (Will Wright), ierengapHsiii pas-
paboOTYNK BUJIEOUTD, 3aKAHIMBAET CO3Z[aHUE CIIEAYIOIIeN Urphl, Spore. B urpe MoKHO 3BO-
JIIOIIIOHUPOBAThH COOCTBEHHOE CYIIECTBO, IIPHUIABAsA My KaueCcTBa U XapaKTEPUCTUKH B 3a-
BHUCHMOCTH OT CBO€TO KeJlaHUsA. Eci BaM NOHPaBUJIOCH TO, UTO MOJIYYUIIOCH, 3TO CYIIIECTBO
MOXKHO 3arpy3uTh Ha cepBephl Spore. 3aTeM, IPUMEPHO 3a 20 /I0JJIAPOB, PUCYHOK MOXKHO
«pacriedararb», COXpaHHUB I[BeT, TEKCTYPY U npodee. Kaxk/10e Takoe CyIecTBO YHUKAJIBHO U
JIOCTABJIIETCS BaM JJOMOM 32 HEZIEJTIO WJTH JiBe. DTO «JIIMHHBIH XBOCT» IOTPEOUTEIBCKUX TO-
BapoB, IOpaXKAIOIKH BooOpaXkeHue, HaMeK Ha TO, 4TO CJIyYUTCs B OyyIneM.

Kak u Bce ocTasibHOE, «IJIMHHBINA XBOCT» Belllell Oy/IeT arperupoBaThCsi B OCHOBHOM B
ujee OUTOB, a 3aTEM TOBApHI OYAYT OCTABJIATHCSA BaM IO OIITOBOJIOKOHHOH ceTH. TOJIbKO
I10CJIe IOCTABKY TOBAP MaTePHATN3YeTcs, IPeBPAaeTCs B aTOMBI K TOTOB K IOTPebIEHUIO.
3By4HT Kak (paHTACTUKA, HO (PAHTACTHUKOM elle 10 JIeT Ha3aJ Kasajaach My3bIKaIbHAA KOJI-
JIEKIIUA B KApMaHe.

B Mupe paspiieueHui 1 HHOOPMAIUU MBI y2Ke N30aBHJINCh OT OTPAHUYEHUH ITPOCTPAH-
CTBA ¥ KaHAJIOB JUCTPUOYIIVH, OT €UHOTO IIOAX0a KO BceMy. Bo3M0XKHO, BCKOpe MBI n30a-
BHUMCH U OT OTPaHUYeHHI MaccOBOTO IIPOU3BOZCTBA B LIeJIOM. B3pbIBHON pocT pazHooOpa-



315, KOTOPBIN Habs0/aeTcs B KyabType bsiarogapsa 3GeKTUBHOCTH IU(PPOBBIX TEXHOJIO-
THI» pacIPOCTPAHUTCA U Ha OCTAJIbHbIE 00JIACTH JKU3HU. 3aBTpa BoOIIpoc OyAeT He B TOM,
Hy’KeH Jii O0JIBIITNI BEIOOD, 8 B TOM, Uero HaM XOUeTcsl Ha caMoM Jiesie. B 6eCKOHEYHOM MH-
pe Bo3MO>kHO Bee!



NMpumevaHua

JTa KHUTA — Pe3yJIbTAT MIOUTHU JABYX JIET UCCIIEAOBAHUH U OOIIEeHUS ¢ OU3HECMEHAMU U
VUEHBIMU. DTO U PE3YIbTAT OPUTUHAIBHOTO AHAIN3A JAHHBIX TI0 TIPO/IaskaM U UCII0JIb30Ba-
HMIO YCJIYT KOMIIAaHUM, paboTaIOIINX Ha PhIHKAX «JIMHHOTO XBocTa», oT Netflix 1o eBay.
(Benmkas 671aro/JapHOCTh PYKOBOAUTEIISIM KOMIIAHUH, KOTOPBIE MTO/IEPKAIH 3TOT MPOEKT
" mpegocTaBun nHopmanuio.) Kuura takyke 0OCHOBaHA Ha MCCIEAOBAHUAX MHOKECTBA
VUEHbIX, MBICJTUTEJIEH U TTHUCcATe e, YbK WU 1 BHIBO/IBI OKA3a/Ik HA MeHs BiusHue. MHO-
TUX U3 HUX s IPOIUTHPOBAJ B TEKCTE.

IIpuBeZieHHBbIE HUKE IPUMEUYAHUs YKa3bIBAIOT HA UCTOYHHUK, COIEPIKAT JOTIOTHUTE T b-
HYI0 HHOOPMAIINIO U MPEJIOKEHNA 110 AaJbHEHIIIeMy YTeHHI0. BO MHOTHX C/Iydasix 3TOT
HMCTOYHHUK HaXOAUTCsI B VIHTepHETe, U TOTZA 51 IPUBOYKY COOTBETCTBYIOIIUH azipec.

BBeoeHue

«Boavwunemaeo u3 50-mu Hauboaee NONYAAPHbIX AN1b00MO08...» JTaHHBIe 0 IIPOAAKAX
XUTOB IPEJOCTAaBJIeHb AMEPUKAHCKOHN accoIUuanuei 3ByKO3aIUChIBAIOIUX KOMIAHUH
(Recording Industry Association of America, www.riaa.org), KoTopast OJIep:KUBAET Mpe-
KpacHyo 6a3y JaHHBIX aJIbOOMOB: 30JI0THIX (500 ThIC. BK3eMILIAPOB), IVIATHHOBBIX (1 MJIH),
MYJIbTUILIATHHOBBIX ¥ OPHJLIMAHTOBBIX (10 MJIH rIH 60s1bIe). JlTaHHBIE O KACCOBBIX cOOpax
¢duapmMoB B3ATH ¢ www.boxofficemojo.com.

«TenesusuoHHbsle cemu...» JJaHHBIE O TEJIEBUIEHNH, KAK COBPEMEHHBIE, TAK U HCTOpUYe-
ckue, mpenocranienbl Nielsen Media Research.

«dNNHHBLIN XBOCT»

«Ha Rhapsody camvle nonyaspHble 4,5 mbic. OUCKOS...» 3[ech TpeOyeTcs LONOJIHU-
TenbHOe 00bsicHeHne. TpaauInoHHbIH phiHOK (Wal-Mart) — 3TO ppIHOK KOMIIAKT-ZIUCKOB,
U IPaKTUYECKU BCs My3bIKa MIPOJIAeTCsA B BHE aIbOOMOB. B IHTEepHETE, B TAKUX Marasu-
Hax, Kak iTunes u Rhapsody, My3pIKy MOKHO 3arpy?KaTh OTAEIbHBIMU KOMIIO3UIIASIMHE, IO~
TpebuTear 0OOBIYHO TaK U MOCTYHAT. [lepecunTaTh ppIHOK aJIbOOMOB B PHIHOK CUHIJIOB HE
TaK mpocTo. Hesib3st mpoCTO YMHOXKUTH HA 14, YTO COCTABJISIET CPEIHEE YKCIIO TPEKOB B JTb-
60oMe, IOCKOJIBKY HEKOTOPbIE TPEKU MOMyJIsIpHEe IPYTUX. YTOOBI MOHATD, KAK JIYUIIle Iepe-
CUMTHIBATH, MBI PACCMOTPEJIX 100 ThIC. CAMBIX OMYJIAPHBIX TPeKOB Ha Rhapsody. Okasa-
JIOCh, YTO OHU MPUHAJJIEKAT OKOJIO 22 ThIC. aIbOOMOB, B CPEAHEM IIO 4,5 TPEKA Ha aIbOOM.
YT0OBI yUeCTh MeHee MOMyJIAPHbIE TPEKU, Mbl PELIUIIN, YTO B CPETHEM aTbOOMe HaXOIUTCS
5,5 TpekoB. [103TOMY 4,5 YHUKAJIbHBIX HAUMEHOBAaHU AUCKOB B Wal-Mart 5KBUBaJIeHTHBI
25 ThIC. TpeKOB Ha Rhapsody.

«4mo yousumenvHo...» CpaBHEHHe KPYIIHBIX Mara3MHOB KHUT 1 AMAazon TakK JKe CI0XK-
HO. Amazon He OMy0JIUKOBaJIA JJaHHBIE O MPOIAYKAaX KHUT HA YPOBHE OT/I€JIbHBIX HAUMEHO-
BaHWH, U HAM MIPUIIUIOCH PACCYUTHIBATD BCE CAMOCTOSATEILHO HA OCHOBE JIOCTYITHOU NHDOP-
Manuy. 9TO B OCHOBHOM IIPOZIAKHbIE PEUTHHIY KHUT caMoil Amazon 1 nHGOpManus Tpe-
THUX CTOPOH 006 00IieM KOJIMYecTBe MPOJaHHbIX KHUT. CaMoe paHHee HCCIe/JOBAHNE B 3TO
obnactu — Consumer Surplus in the Digital Economy: Estimating the Value of Increased
Product Variety at Online Booksellers (2003) dpuka Bpuniiondccona n3 MaccadyceTckoro
TeXHOJIOTMYecKoro yHuBepcutera, Makna Cmuta us Kapueru-Mesion u Jebdpu Xy us



Ilepabio. OHU OIEHUBAINA KPUBYIO MPOIA’K AMazon Ha T/IyOOKOM aHaIn3e HHOPMAIUU O
MIPOAKHBIX PEUTHHTaX KHUT. VceietoBaTe sy MPUIILIIN K BBIBOZY, YTO KHUTH, MeHee IIOILy-
JISIPHBIE, YeM IePBBIE 100 ThIC. (OOBITHBIN ACCOPTHUMEHT KPYITHOI'O KHIUKHOTO MarasuHa),
MIPUHOCAT 40 % mpojak Amazon.

JanbHeHIne JUCKYCCUH ¢ AmMazon U APYTUMHU COTPYTHUKAMU KHIKHON MHAYCTPUH
IIOKAa3aJIH, YTO TO CJIUIIKOM CMeJIOe 3asBJIEHNEe, B OCHOBHOM H3-3a MMPO6JIEM ¢ pEHTHHTaMU
Ha caMO#l Amazon ¥ TEH/IEHIIUH TAKOTO PO/ia AaHAIN3a HEJOOLEHUBATh IIEPBBIE CTO CAMBIX
IIOIYJIAPHBIX HAUMEHOBAaHUH. MBI HCIPAaBWIIN JAaHHBIE, UCI0Ib3YSA HHDOPMAILHIO, II0JIY-
YeHHYIO OT U3/IaTejiel, a 3aTeM CPaBHUJIU ee ¢ 00IeH OIeHKOM MPUObLIM Amazon OT KHHT.
Teneppb MBI cCUUTaEM, YTO KHUTH 32 IIPEZIeJIaMH 100 THIC. CAMBIX IOITYJIAPHBIX OTBEYAIOT 32
20—-30 % npojiak Amazon, U UCII0JIb30BaJIN cpefiHee apudmMeTnyeckoe — 25 %.

B3aneTt n nageHne xutoB

«ITosieneHue makux mMowHsvLx mexHoaozuil...» dcce benmkamuna naszoiBaercs The
Work of Art in the Age of Mechanical Reproduction, 1936.

KpaTKaﬂ ncTopusa «ANMHHOIro XBocta»

«fI npocmampusaa...» Beictymienue Besoca B deBpase 2005 roza B Chirchill Club.
Caiit Po66a globalguerrillas.typepad.com. /Tata — 18 mapTa 2005 roja.

HoBble nponsBoaguTenu

«B sneape 2001 2o0a». ictopus Bukunenu B OCHOBHOM M3JIaraeTcs Mo crathe JoHue-
na IMunka The Book Stops Here, koTtopas 6yzet onybaukoBana B Wired 8 mapte 2005 roza.

«ITucamenw IToa I'paxem...» www.paulgraham.com/web20.html

«FOxcHotil Kopeu...» Vicrounuk: x)xypHaiu Global Agenda BceMUpPHOTO 9KOHOMHIYECKOTO
dopyma.

«Boavwe gudeo...» S bnarogapen 3enu Kapaen (Xeni Jardin) 3a mpekpacHyo CTaThio B
s)kypHasie Wired B mekabpe 2005 roza.

«Komanoa e ynusepcumeme...» Paiian Illoy (Ryan Shaw) u ero koseru B Media
Streams Metadata Exchange, School of Information Science and Management.

HoBble pbIHKK

«H30amenu cmpemames ybedumucs...» VICTOUHUK: WWW.Nacs.org
«Cozdana 6a3y 0aHHbix...» VlcTouHuK: www.bisg.org

HoBble 3akoHOaaTenu BKyCcoOB

«Hcmopuuecku Blockbuster...» XacTuHTC BBICTyIan Ha KOHbepeHIUU «Lehrman
Brothers Small Cap» B Hos6pe 2005 roza.

OKOHOMMKA «ANTMHHOro XBOCTa»

«/Ipysumu cnogamu...» SI FOCTATOYHO CBOOOTHO MPUMEHSA TEPMHUH «3KCIOHEHTA»,
4TOOBI YKa3bIBATh HA pacIpesesieHus BUAa y=axk. B aMnupruyeckux JaHHBIX, KOTOPBIE HC-
II0JIB30BAJIUCH B 3TOH KHUTE, Y — 3TO aOCOJIOTHBIE IUMPHI IPO/IaK WIN PEUTUHT MOIYJISp-
HOCTH, & X — IIPOJIa>KU WJIN PEUTHHT IOIYIAPHOCTH YHUKAIBHBIX IPOJYKTOB, @ — KOHCTAH-
Ta, a k — CTelneHb, B KOTOPYIO BO3BOJIUTCSA X. DKCIIOHEHTHI OBIBAIOT PA3HOTO BU/A, HEKOTO-
pble U3 PBIHKOB, KOTOPBIE KaXKYTCA SKCIIOHEHITUATBHBIMY, B JIEUCTBUTEIHFHOCTH MOTYT OKa-
3aThCA JIOTAPUMIIECKIM pacIpeieJIeHHEM WIH YeM-TO ITOX0KUM. VcesenoBanue nozo0-



HBIX Pa3JINYUI BBIXOJUT 32 PAMKU KHUTH, U A 04eHb OarogapeH Xany Bapuany uz Kann-
(dopuuiickoro yausepcurera B bepkiu (1 Google) 3a ykazaHue Ha 3TO TOHKOE OTJIUYHE.

«K coxcanenuro...» Vicrounuk: www.film-festival.org

«3T0 2Hce 8epHo...» Bece manusbie mo Barnes & Noble, PRX u rediff.com mosyuens! B inu-
HOM MEPEINUCKE ¢ PYKOBOJUTEAMY KOMIIAHUH.

«Hcenedosanue, nposedertoe 8 2005 200d...» ITO UCCIIEZIOBAHKE ellle He OIybInKOBa-
HO, MHE OBLI IOCTYIIEH TOJIBKO YepHOBUK. CIelyeT 0KUATh, YTO K MOMEHTY IIyOJINKAIIII
HEKOTODbIE YKCIa U3MEHATCH.

«/Ipyeoil cnocob...» PazHuIa Mexy TPAAUIUOHHBIMU U CETEBBIMY PHIHKAMH OTPOMHA.
PazHuria B pacmpe/e/IeHUy IPO/Iak Ha STUX PHIHKAX [TOKA3aHA B CJIEAYIOIIEN Ta0JInIE.

MpoueHT oT 06LMX Npogam

PeitTunr Wal-Mart* Rhapsody Blockbuster* Netflix
ToBapa

1-100 85 % 47 % 68% 38%
101 v Bonbe 35% 53 % 32% 62 %

* JlTannwvte no npodaxcam Wal-Mart u Blockbuster — amo yug@pwt Nielsen SoundScan u
VideoScan no ueavim ompacasam. Odnaxko Wal-Mart u Blockbuster — camvle kpynHbie
U2poKU 8 COOM8eMCMeYWUX 064aCMAX, U MOHCHO NPEONOAONH UMb, YMO 001Ue MmeHIeH-
YUU NPUMEHUMDBL U K HUM.

«/lns 6oavwuHemea arwdell...» VIsHauanbHO onybsinkoBaHo B Forbes ASAP, 3aTem B
Telecom: How Infinite Bandwidth Will Revolutionize Our World, 2000.

«Kax sce cosmecmums...» V13 INYHOH ITEPETIUCKU.

KopoTtkasa «ronosa»

«/Iodu cobuparomes...» JKypuan Atlantic Monthly, okts6pb 2005 roaa.

«Maeasum, npodarowuil...» KypHan Discover, ceHTSIOpb 2005 rofa.

«I'opoda u npuzopoowt...» The Death and Life of Great American Cities, mepBoe u3/a-
HUE B 1961 roay.

«W3 30 mulic....» HTepBBIO I'OTTINGA 71 fOKyMeHTanbHOTO dhmiabMa «The Way the
Music Died», 2004 rog,

«B Amepuxe 20 %...» Ucrounuk: Brynjolfsson, Smith, and Hu, 2003 roz.

Panckun BbIOOp

urtupyeres Why Choice Is Demotivating: Can One Desire Too Much of a Good Thing?
Sheens Iyengar (Columbia) and Mark Lepper (Stanford), 2000 roz.

3arem nutata u3 The Lure of Choice, Nicola Brown and Barbara Summers (Leeds
University Business School) and Daniel Read (London School of Economics), 2002 roz.
®parcuc Xomum: TUUIHOE OOIIEHHE.

HuweBas KynbTypa
Virginia Postrel: Forbes ASAP, 1998 roz.
BeckoHe4yHbIN dKpaH

«Tenesuderue npoussodum 6Goavuie...» How Much Information? Hal Varian (UC
Berkeley School of Information Management and Systems) and colleagues, 2003 roz.



JDicepemu Aanap. Uctounuk: Streaming Media, okta6pb 2005 roja.
P06 Peiid: muaHOe OOIIeHHE.
anI Me4YaHUsA nepeBoa4vYnNKa



TiVo — nomysspHas B CIITA mapka nudpOoBBIX BUI€03aICHIBAIONINX YCTPOiicTB. ITpu-
CTaBKa [T03BOJIAET 3aIIMCHIBATH TEJIEIPOrPaMMbl HA BHYTPEHHUN MKECTKUH JVICK U IIPOCMa-
TPUBATH UX IO3KE OTAEJIPHO WUJIM BMECTE C APYTrOd MpOorpaMMou («TauM-IUQTHHT» ). —

IIpum. nep.



2

Mass + exclusivity — maccoBas 9KCKJII03UBHOCTD; slivercasting — TpaHC/IAIMY 1T He-
60IBIINX ayIUTOPUI; mass customization — MaccoBoe M3TOTOBJIEHHE 110 3aKa3y. — IIpum.
nep.



3

OO0wmenpuHATOE B aHIVIOA3BIYHBIX CTPAHAX Ha3BaHHE MHANNHCKON KMHOWHAYCTPHUH,
LeHTp KoTopol Haxojputcs B BombGee. — IIpum. nep.



4

HaszBanus nomnyssapHBIX B 50-60-e To/ibl aMepUKaHCKUX Teslenepenad. — I[Ipum. nep.



5

«American Idol», momysspHast TeJIeBU3MOHHAs IPOrpaMMa-CoOpeBHOBaHuE. Poccuiickuit
anasnor — «®abpuka 38e37». — IIpum. nep.



6

Peer-to-peer, nupuHTOBHIE, (paiiytooOMeHHbIE ceTH. — [Ipum. nep.



7

The 1996 Telecommunications Act. — IIpum. nep.



8

Federal Communication Commission, ®enepanbuas komuccus csizu CIIA. — ITpum.
nep.



9

VimeeTcs B BUAy YeMIIOHAT MUPA II0 aMepUKaHcKoMy GyToosy. — IIpum. nep.



10

Kypwepckas cayx6a gocraBku. — IIpum. nep.



11

Ciy>xk0a BXoAAIMUX TesiepOHHBIX 3BOHKOB MKy ITaTaMu. — IIpum. nep.



12

ABTOMAaTHUYECKHE 3BOHKH 32 CUeT IPHHIMAIOIIEH CTOPOHbL. — [Ipum. nep.



13

Direct Marketers Association. — ITpum. nep.



14

Scholastic Aptitude Test — sx3ameH Ha BBISBIEHNE aKaJIEMUYECKUX CIIOCOOHOCTEMH, ame-
pukanckuii aasor EI'D. — ITpum. nep.



15

Brimia noy HazBanueM Wii. — ITpum. nep.



16

JKapronHble BEIpaXKeHUA, IPUHATHIE B PA3JIMYHBIX HHTEPHET-CYOKYJIbTypaxX U UMEIO-
I[HAe CMBICJ TOJIBKO /JIA UX YYaCTHUKOB. — [Ipum. nep.



17

B kxayecTBe PYCCKOSA3BIYHOTO HPHUMEpPAa MONXKHO HPHUBECTH <«KTYJIXY»,
«uyeysoBekooOpa3HbIX poboToB», «KI['/AM», «axTyHr» u up. — Ilpum. nep.



18

YesioBeK, HE HHTEPECYOIIUICA HIYEM, KDOMe KOMIBIOTEPOB U HOBBIX TEXHOJIOTHH,
«TUKHYTBIH». — IIpum. nep.



19

Hamomuauwm, pykoBozctBo CBS News yBOJINIIO UEThIPEX COTPYAHUKOB TeJleKaHasla B SH-
Bape, Iocjie TOro Kak B penoprakax Apyrux CMU (ocHoBaHHBIX Ha HH(pOpManuy, pasme-
meHHoM B 6siorax) teneBenyinuii CBS Isu Pa3ep, KOTOPBIH BBIIYCTH B 3GUP CIOKET C
JI0:KHOM nHpOpManuel 0 BOeHHOH cityk6e Bymia, 6511 0OBHHEH B TOM, YTO B CBOEM PBEHUU
mpeHe6per OCHOBOIIOIATAIOIMMH IPUHIIUIAMHE KYPHATUCTUKA. — [Ipum. peo.



20

AMepuKaHCKUI KOMUK, U3BECTHBIH Os1arofiaps caTupe Ha MOJIUTUKOB. — ITpum. nep.



21

Vi3BecTHAst aMepUKaHCKast OM3HEC-JIe/IU, THCATENIb, PEJAKTOD, IPONAraHANPYOIIAs 0-
MalrHee IIPUTOTOBJIEHNE IHINU. Besa iBe THEBHBIX TeslelporpaMMbl. — IIpum. nep.
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