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bnarogapHocTu

Bonbwoe cnacubo:

* [NeHucy XabubynuHy n kpeatuBHomy areHTcTBy «Cegbmoe
Hebo» (Ka3zaHb) — 3a CoBEeTbl, KOMMEHTapUn U COTPYLHM
4eCTBO;

+ Bepe AnekceesHe Ky3HeLoBoM U KasaHckown WwKone ansan
Ha — 3a yMeHne BOOXHOBNATD;

* npodeccopy AHgpeto AnekcaHaposudy PooTy 1 pakynbTe
Tam cdounonorum n xypHanuctukm KasaHckoro rocygapct
BEHHOro yHMBepcuUTeTa — 3a BOCNUTaHME YMEHUSI HaX0anUTb
N ncnonb3oBaTb MHGQOPMaLUIO;

+ Butanuio KonecHuky — 3a KOHCynbTaLuu;
« AHgpeto ToncTukoBy — 3a NPOgECCUOHaNU3M;
+ Bcem MouM Opy3bamM — 3a NoaaepXKy 1 NnioboBb.
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MocesLwaeTca Monm poaunTendm n Moemy CblHy.



Ctp 8

BmecTo npeaucnoBus

Mup NonoH napagoKCcoB: 3HAMEHUTBIN MOogenbep HUKOrAa He yyYyurncs gusanHy
ogexabl, NMaHUCT-BUPTYO3 B TPYLOBOWN KHWXKKE 3HAYUTCS aHECTE3NO0rom, a
BblgaroLwmncs otorpad no guMnnomy — NHXeHep-aBnactpouTens... 1 3To He owmnbku
KagpoBbIX CNyx6, NpocTo nogn uckanu cebs, Hawnm n cHacTnuBbl, 3aHMMAaACh TEM, YTO
yMewT genaTb fyylle BCero.

To >xe camoe OTHOCUTCH U K chepe peknambl (MapkeTuHra, PK — 310, no 6onblomy
CYEeTy, KYCKM OAHOro M TOro e nupora). He Tak yX BaxXHO, rae Bbl YYUITUCb «NOHEMHOrY
Yyemy-HUByab 1 Kak-HMbyab», — BaxHee, ymeeTe nv Bl HYYBCTBOBATbD peknamy.

UeMy HMKTO W HUKOTOA HE CMOXEeT HayuuTb peknamucta (a Takxe, Hanpumep,
MapkeTornora), HoO YTo Mpu 3TOM SIBRSIETCS CyTbio npodeccun? MepedeHb «TPHOKOBY,
KOTOpble XOPOLUWIA PEKNaMUCT AOIKEH YMETb BUPTYO3HO BbINOMHATL 63 CTPaxoBKK, Yac-
TUYHO COoBMagaeT CO CMUCKOM CMEPTHbIX MPEXOB.

«XapgHocTby». YXagHOCTb OO WMHopMaumm — cneuuanbHOM n obweynoTpedbumon. B
CNUCKe UCTOYHUKOB — BCEe IeranbHble NnevYaTHble N3gaHusa 1 TenekaHanbl, paguocTaHumnm
N TpeknatTbln WHTepHeT, 4YacTo CcTpajalowmn rnyxotom wn  mapasmom. Kpynuubl
OENCTBUTESIBHO LLEeHHOM NHMopMaLMn NOPON AOCTalOTCS OYeHb MNPOCTO, a LEHATCS Ha BeC
3onota. Camo cobown, oTpacneBas peknama — B Henpepekaemom u CTpOrom npuopurteTe.
KTo 1 Kak peknamumpyeT ToBapbl TOW Xe rpynnbl, 4TO U Bawn? YTO akueHTupyeTcs B
pekname? Kakne ncnonb3yroTca opmMyrMpoBKn?

«JTrobonbiTcTBOY. ABNsetT cobon ogHy M3 POpPM XAAHOCTU, HO KacaeTCs He TOJSIbKO
nHdopmMmaumm. IDTO Ka4yecTBO 3acTaBnseT peknammcTta npumepsaTb Ha cebs
obcToaTenbCcTBA W poONM, WHOrg4a BecbMa Janekue OT ero noBCEAHEBHOMN
peanbHOCTW.
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YaobHo nu genaTb MOKYMNk/M B BaweM mMarasmHe 6epeMeHHbIM XeHuwuHamM? A cemMbsM C
aAetTbMn? [1oBOMbHbI N NpuesXawlwme 3a MnokynkamMu Ha mawuHe? YTto npoucxoguT,
Korga mexay crtennaxamm C¢ TOBapOM BCTpevalTCcs ABa MoKynaTtens Cc Tenexkamu?
MobyabTe HekoTOpoe BpemMaA 6epeMeHHbIM aBTOMOOMIIMCTOM C TENeXKon u OBYMS
AeTbMU — YyBepeHa, Bbl OTbiLleTe B BalleM mMarasvHe HemMario MOMEHTOB, TpeOdyroLnx
AopaboTkn 1 coBeplueHcTBOBaHUS. [okynaTenu aTto oueHsaT!

Ona 4yero peknamucty nwbonbITCTBO? YUTOObLI Kaxablh pa3 CBEXWUM B3rnsgom
OUEeHMBAaTb NONOXEHME Aen B KOHKYPEHTHbIX MaradnHax. M ynyJywaTtb cBoe.

«BopoBcTBO». 3anagHbli Ou3HeCc npuayman pAns a3Toro npouecca KpacumBoe U
Tpy4HOBbIrOBapuBaemoe CrioBo «6eHYMapKuHr». [JOCNOBHO — «HaHeceHue 3apybok».
Mpodeccnonanbl 6eHYMap-KnHra yTeepXXaarT, YTO NOSIe3HOEe MOXHO OBHapyXUTb B ft0-
ObIX NPOSABNEHUAX OKpYyXKatoLen OeNCTBUTENbHOCTU — OyAb TO ra3eTHasi ctaTbsl, YEN-TO
AeHb POXAEHWUA WNM CUEeHa PEBHOCTU MexXdy Makakamu-nanyHgep B 3o0napke, — WU
COBETYHT Bcerga umetb npu cebe 6MOKHOT, 4YTOOLI 3anucbiBaTb B HEro yBUOEHHOE W
YyCNbIWAaHHOE C NMOMETKaMM «pearibHas CUTyauus» U «Kak s MOry UCronb3oBaTtb 3TO B
Moen paboTtey». PaboTtaeT — npoBepsna Ha cebe. Hanpumep, B NpMBETCTBEHHOW peun
aMepUKaHCKMX acTPOHaBTOB MOXHO HaWTM KpacuByrd MeTadgopy Ans peknamHoro
obpalleHund, a y TenekaHana ans AOMOXO3sieK N03anMMcTBOBaTb TEMbl ANs ObLeHnsa ¢
XeHLwuHamm oT 35 go 60 ner.

OanH n3 mounx ObiBWMX OoccoB HasbiBan 3T0 stealing with pride, 4yto B nepesoge
O3Ha4yaeT NPUMEPHO crieaylollee: «eCcnn YXX Kpagellb, TO Aenan 3TO C ropaocTbio — Tak,
4YTOObl HM Yy KOrO A3blK HEe MNOBEpHynca obBuMHUTL Tebs B BopoBCTBE». [ModTOMY A C
ropaoCTbiO «Kpagy» y AeTen B LWKOMe, y oyepean B cynepmMmapkeTe, U3 nepegay kaHanos
History n Animal planet. B uenom, «BopoBCTBO» npoucTtekaeT u3 nbonbiTtcTBa. YTto
nuwHUn Pa3s pokasbiBaeT rNyGuMHHYIO B3auMMOCBA3b ABMeHMin Boobuwe u ° cdepe
peknambl B YaCTHOCTMU.
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«Jinuemepue». [Ina nuuemepusa B ero pekriaMmHoOm n MapkeTUHroBom Mnocrtacax B
aHIMNNCKOM A3blKe TOXe eCTb creuyunanbHoe CroBO: «WMYy3uHr». [naron to
shmoose nepeBoaANTCA KakK «CnfieTHUYaATb, CygaunTb», HO  OYpPXYyWUHbI
BKflagbiBalOT B HEro kyaa 6onee rnydokun cmbicn. CyTb nNwy3mHra — Jobblva Heob-
XOOUMbIX CBEOEHUN W co3gdaHue XenaTtenbHoro Ana Bac KoHTekcTta. Korpa
HeOOBOJIbHbIM MOKynaTefb BO3MyLlaeTCcs U rpo3NTCA CpPaBHATbL Baw MarasmH C
3emMsien, a noBepxy 3akataTb acdasibToOM, MOTOMY YTO Ha CKNnaje HeT B Hannyuu
obnboBaHHOM UM B MPOLWSIbIA BU3UT TabypeTkn, NCNoSib3ynTe 9TO Kak WaHc Npo-
AeMOHCcTpupoBaTb AobpoxenaTenbHOCTb UM cuMMaTuio, a 3aodHO U BHECTMU
yCcoBepLeHCTBOBaHNA B paboTy MarasumHa no utoram rpamMoOTHO BbICTPOEHHOW
6eceabl C HEOOBOMbHLIM NOKyNnaTenem.

LLMy3uHr — 06010400CTPbIN MHCTPYMEHT CBSA3EeN C 0OWECTBEHHOCTbLIO, NOTOMY YTO
nocnegHass — TOXe COBOKYMHOCTb OOBbEKTOB, C KOTOPbIMU HYXXHO FOBOPUTb Ha UX
A3blKE N B HY>XObl KOTOPbIX BHUKATb.

YNOMSAHYTbIA Bbille MOW 3Kc-6occ, nepcoHax cyrybo mnonoXUTenbHbIN,
oAHa)XAabl ckasan Npo MapKeTUHr U pekflamy, YTO 3TO «WTYKU, HE nMetowmne
Hu4yero obuiero ¢ npasgor». MHe kaxeTcs, OH crnerka npeyBenuunn — Bedb elle
eCTb, K NpMMepPYy, KUHOMenoapamMbl UK NONUTUKA.

MoaTomMy a9 BOOXHOBEHHO CYK CBOW HOC B 4YyXue gena, «BOpyl», Aenas 3To C
ropaocTblo, U «XKagHuyato» Bo 6naro gena. MHe aT1o HpaButca. Hapgetocb, Bam
TOXXe — MHa4e Bbl He paboTanu 6bl B pekname.

Ypayun!

C yBaxeHuewm, Jlununa AnveBa.
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NnaBsa 1. YUto cTonUT 3a peknamMHOM KaMmnaHUen.

Peknama 3Tto BCce, BCce - 3TO peknamal

Peknama noxoxa Ha rpa6nm.

OHa HeBWHHa Kak, rpabnu, TMXo cTosILMe B capae Mnocre MNPUEeXHOro UCNONTHEHUSN
CBOEro exegHeBHOro ceHoybopouHoro gonra. M onacHa, kak rpabnu, ocTaBneHHble
6e3 npucmoTpa Tam, rge He Hago, UM WCMNOMb3yeMble He MO Ha3HaveHuio (ecnu
nbiTatbCs, K npumepy, rpabnamu npuyecatbCs, Y4uTbiBass MX QYHKUMOHANbHOE
CXOOCTBO C pacyeckon, pesynbTaTt OyaeT nnayvyeBHbIM).

Tex, KTO He nNOWT peknamy, O4YeHb MHOro. Peknamy HeHaBMAAT UEeNbIMU CEMbAMM,
nogbesgamu, TpamBasiMm, astobycamun, oTAenaMmu U TPyAOBbIMW KOMNEKTMBaMu. «Ax-ax,
— TFOBOPAT OHWU, — A0 Yero AypHO NaxHyT BCE 3TW BalM peknamMHble Tproku! 3amyumnnu
CBOMMW MpOKNagkamMu, XOTb KpbinblKkn Ha ceba HaknagbiBan. du, kak rpybo
BTOpraeTecb Bbl CO CBOEW peKNamMoMW B Halle HEeXHOe MNOACO3HaHME, OTKPbIToe
NCKMIOYUTENBHO NS NYMaHUTapHbIX MHMumMatme. N Bce-To kapabkaeTecb B M3MYy4YEHHbIN
HernoMepHbIM 06bEMOM NMHGPOPMALMKN MO3T MO BCEM NeranbHbIM U HeneranbHbIM KaHanam,
BCE-TO NpuayMbiBaeTe, Kak BTHO-XaTb CBOE HUKOMY He HyxHoe [o6po! Tonbko o ToM u
MeuTaeTe, YTOObl CyHYTb ANUHHBIA HOC B Halle NMOPTMOHE U BbITAHYTb 32 CBOM NOAENKU
nocnegHum ¢ Tpyaom 3apaboTaHHbI pyonby.

[detn - B cuny XuMBOCTU ymMa U HeyeMHOro nbonbiTCTBa — 3anOMMHAKT OECATKU
YCNbILWAHHbIX CIOraHoB M AEKNaMUPYOT UX C YAOBOMbCTBUEM U BbIPAXXEHMEM K yXKacy
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mMam, 6abywek n BocnuTatenbHUL, AoOMa U B OBLWECTBEHHbIX MecTax, rae o pekname
roBOPUTb HE NPUHATO. Hy Kakme TyT peknamHble pudpmbl B GUTKOM Habutom aBTobyce B
yac nuk?! He oTkycunun 6bl Yero, TyT He A0 PUPMOBAHHOIO NO3ULNMOHMPOBAHUS!

Korga moemy cCblHy Obifio gBa roga (B peknaMHOM «Jf1eTOMCYUCIIEHMN» 3TO ObINo
BpeMs NepBbIX NamMnepcoB U MHBECTULIMOHHbLIX (POHOOB), OH YyTb He LOBEN POAHYIO
0abyLwKy OO0 ydapa XUBOW U HEMOCPeACTBEHHOW peaKkuuen Ha YTEeHUe emy Kakoro-to
YMUITNTENBHOIO CTULWIKA ANS HbIX HaTypanuctoB. «MyaTtca B none 6e3 ornsgku
ObICTpOHOTME... HY-Ka, Kupto-weHbka, KTo?» — Bonpocuna 6abyLuka, 4ns KoTopon HU4ero
NnornyHee u npaBunbHee «nowagok» B 3TOW noame 6biTb He Morno. «[poknagku!y —
pPafoCTHO 3aKOHYMI dopasdy OTNPbLICK, MOTOMY YTO fOLWALOK NO TeNeBn3opy NoKasbiBakT
ropasgo pexe.

[na MHOXecTBa noaen peknama — MOLWHENWUA pasgpaxutenb, CMMBOJST HEYECTHOW
urpbl 1 3akamydnupoBaHHOro obmaHa. YTBepxaeHue: «To, 4YTO AeNCTBUTESBHO
XOpOLWO M NOSEe3HO, B pekname He Hyxxgaetca» — 6e3ycrnoBHbi baBopuT 60MbLUMHCTBA
AncKyccumnm o Bpede peknambl. [loToMy 4TO cama ee CyTb — MNpuMBIeYb BHUMaHWe, gatb
WMHOpPMaUUIo 1 NpefoCTaBUTb BO3MOXHOCTb Bblibopa — Obina guckpegutuposaHa. He pas
M He OBa, HE MHOM U HE BaMW, He 34eCb U He cendvac. Ho aTo peanbHOCTb, KOTOpas AaHa
HaM B OOHOM BeCbMa CTOMKOM OLLYLLEHUN: pekname JOBEPAIOT HEOXOTHO.

[na Koro peknama accouuMmpyetcss C HAYKOW W MWCKYCCTBOM (KakOBbIMW OHa,
6e3ycnoBHO, ABMNAETCS B CBOUX Haunyyvwux npossneHusax)? Ona meHs u gnsa Bac.
MoaTtomy Mbl paboTaem B pekname u nobum ee (3To HMYero, 4To s obobwar?). N He
MHOM NEepBOM 3aMe4vyeHo, YTO MHOrga peknamHble ponuku ObiBalT ropasgo Oonee
cogepxaTenbHbl W Kyaa ©Gonee  npodeccMOHanbHO  UCMOJSIHEHbI,  HEXenwu
TeNneBU3NOHHbIE NPOU3BEAEHMS, KOTOPbIE OHM NepebunBaloT.
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A rotoBa npusHaTb cebsa xepTBOM peknamHoro rnobanuama: onad MeHa MUP HamnoSIHeH
peknamon, s He nsberaw ee — A MLy C HEW BCTpeYun Besae, rae 3To BO3MOXHO. MoxeT
ObITb, 3TO 3acTapenasa opma Kakoro-To HeoOnaCHOro NCUXMYeckoro 3aboneBaHns, NOToOMy
YTO MEHS Takne BCTPEYM OYeHb paaytoT: 3TO BCerga BO3MOXHOCTb NOYYBCTBOBaTL cebsi no
ApYryto CTOpoHy 6appukaabi:

* Y10 1 KaK ckazaHO MHe Kak noTeHunarbHOMy r|0KynaTemo?

* [lozaboTunca nu NbITAMBLIN PEKNAMUCT O TOM, YTOObI MHE ObIfo
Nerko 3anoMHUTb yKa3aHHbIN B pekname TenedoH 1 HauTu npu
crnyyae Ha MeCTHOCTM faBOYKY C BOMLWEOHbIM TOBapOM?

» [loHaTHa nNu KapTUHKa?
» SlceH nu TeKCT peknamMmHoro nocnaHmsa?
* He cnuwkom nv mHoro B Hem BykB?

* He ockopbnseT nm monx 4yBcTB obpaleHme? (B nomewaHHom
Ha TeHaepHon camounaeHTudmkauum EBpone B obpalyeHummn K
YynuTaTeNaM pedakTop XKypHana unu raseTtbl, K npUMepy, HUKOr
Aa He HanuweT «4oporne YmtaTtennu» — HO «4oporas YmtaTernb
HULa, Joporon yutatensby. MMeHHO B TakoM nopsgke!)

* W, HakoHeLl, KakuMn crnoBamu BCTpe4yaeT MeHs Ha nopore
npopasel? (Ppasa «Hem s Mory Bam nomoub?» ctana npur
Yyen BO A3bILEX, N YXKe HE TAHET OTBEeTUTb: « TONbKO AeHbra
MM», NOTOMY YTO HAZOENOo M CKY4HO.)

PaboTtas B pekname, ObiTb MNOKynaTtenemM WHTEPECHee W OTBETCTBEHHEE BABOMHE.
[MoToOMy 4TO B OTBET Ha YNOMSAHYTbIA BbllWe WOUOTCKAUA BOMPOC NPOLaBLOB MNpO
«nomMoub» Bcerga c yxacom [dymaewsb: «Ha ero mecte mor 6bl ObiTb 4a!» W Toroa
obsasatenbHo Aenaewb cebe 3apybky, kak HE HAOO. lMotomy uto KAK HAOO —
NOHATHO M Tak, N6o B pekrname (Kak B MMPOBOM MOSIUTUKE, BOCNUTAHUM OEeTEN U PUTYPHOM
KaTaHun) pas3bupalTcs, eCTeCTBEHHO, BCe.

Ha rnobanbHble MexayHapogHble Koprnopauuu, Ybs peknama, Kak npasBuno, BUOHEE,
spye M rpomye gpyrmx, pabortarT nydline peknamMmHble areHTcTBa obomux nonywapun.
N paboTtatoT, Hago 3amMeTUTb, ToXXe 060MMK NoNyLapuaMK: BeayLmne KpeaTuBHble YMbl B
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coapyxecrtee C CUNbHENLIMMUN UCCregoBaTENbCKUMMU MHCTUTYTaMU COTHAMU BbIMNMEKAKOT

peknamMHble KOHLeNUnKn, «3aToYeHHble» Nog NoTeHUnanbHy ayauTopuio 1 3agesarwlwme
B HEW Kakne-TO TalHble CTPYHbI.

BrogxeTbl OTOENbHbIX pPeKNaMHbiX KaMMNaHWW  MpeBbIWAT roAoBble  OHOXKeThI
HebonbLWKnX, HO ropablXx CTpaH. 3a pasmep norotuna Kakoro-HMbyab 3MNEKTPOHHO-
naproMepHO-KOCMETN-YECKOr0 MOHCTpa Ha Maunke dyTtbonucrta (Xokkeucrta, backet-
6onucrta, TeHHUCUCTA) B AHM MUPOBLIX CMOPTUBHbLIX OaTanun BeaoyTCcA ONATb Xe
HewyTo4YHble 6aTannun Ha caMoOM BbICOKOM YypoBHe. [la n B caMoM gerne, KoMy MHTepecHa
dhamunus urpoka — crnylwanTe BHMMaTteslbHee KOMMEHTaTopa, K TOMYy e y COonepHuka
dopma gpyroro upertal

MwupoBon knHemaTorpad B nunue HeyCTaHHO NeKyLeroca O pasBliedyeHnn 4yernoseyecTBa
FlonnuBypa paxe cBasn napy weaesBpoB O peknamMHOM 6Ou3Hece B UenNOM M O
TBOpYeCcKon (6e3yCrnoBHO, TOXE UCKMIYUTENbHO KOMMEPYECKN OPUEHTUPOBAHHOWM) €ro
cocTaBnsawowen B 4YacTHOCTU. KoHeyHO, B ClOXeT npuwnioce [ob6aBuUTb Kakue-Tto
noBoBHbIE NIMHUN U UHbIE OTBMEKaLWmMe MOMEHTbI, HO B LLESTOM «KYXHSI» NOHATHA.

Pa3 B rog peknamHbie TBOpUbl cCOOBMpalOTCs TECHbIM KPyrom Ha JlazypHom GepeTy u
nog CeHbl NanbM panopTylT O npodenaHHoMm 3a rog. PectmBanb peknambl «KaHHcKne
NbBbl» — 3TO ONMUMNMaga pPeKNaMHbIX areHTCTB, BbiCTaBKa LOCTMXXEHWUN peKnamMHOro
X035IMCTBA, fydllee, YTO CO34aHO B MMpe B pasnuyHbIX Buaax peknambl. [noabl aTux
TPYAOB BOOXHOBNSAIOT — peKnaMHble naen HebaHanbHbl, U, YTO camoe rnaBHOe, 3Th
paboTbl 6onblwnx n maneHbknx areHtcTe NMPOOAKOT.

Kakon npmn3 Bbl Bblgaante cebe no 3aBeplleHUn Ballen peknamMmHOW KamnaHuw,
CO3[aHHOM OT Ha4yana M OO0 KoHua cBoumu cunamu? Bniobutecb B Hee camu, Bnodute
BalLUMX KONSEer n nokynaTteneun, HacToswmnx n dyaywmx. Vl coenante ee ycnewHom.
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3auyeM HYXHbl peKriaMHble KamnaHuu. A Bam 3avyem?

ITrobon peknamMHOM KaMNaHUM eCTb YTO cKas3aTb: OT «f npuien — BCeM BCTaTb (Neyb,
3amonyaTtb, ymepeTb)» 00 MH(opMauun o 6eCKOHeYHbIX YCOBEPLUEHCTBOBAHUAX OAHOrO
N TOro e npoAaykta Ha TeMmy: «Tenepb Ha ABaguaTb Tpu npoueHTa Bonble (wupe,
Bblpa3uTernbHee, NonesHee, JOCTYMNHEE)».

MnaHupya peknamMHy KamnaHuo, HEOBXOOMMO YYUTbiBaTb MHOXECTBO (PaKTOpOB —
MbICNIUTE HE TOSbKO «CerogHs», HO NIaHUpynuTe CBOE «3aBTpa» U AaxXe «elle He CKOpo».
[na Koro-to npuoputeTHa Ce30HHOCTbL B NPOBEeAEeHNN KaMNaHWW, KTO-TO HaLesleH Ha Kak
MOXHO 6ornee nogpobHoe npeAcTaBreHne CBOMX HOBUMHOK, KTO-TO BepBble 3asBnsdeT o
cebe 1 xoyeT 3anoMHUTBLCA. B yem ocobeHHOCTM Ballen peknaMmHOM KaMnaHumn?

B uem enasHoe nocnaHue eawel peknamMHoU kamraHuu? MOoOXHO npogaBaTb CTOMbl U
CTYynbsl, @ MOXHO — yao6CTBO U MONOXMUTESbHbIE 3aMouMn Ana 60MbLIOro CeMenHoro
obepna. MNpocTo KpoBaTU MU BO3MOXHOCTb «MPaBUITbHO» CnaTb M BUOETb pafyXXHble
CHbl. BmecTe c oTgenom npogax v ApyrMMu nogpasgefsieHusiMu, C KOTOPbIMU Bbl
paboTtaeTte B cBs3ke, ccopmynupynte nocnaHue (Maew) kKamnaHum (0 TOM, Kak
co3gaBaTb MAEK KamMnaHUM Ha OCHOBE KOMMEPYECKMX Lenen, Mbl NOroBoOpuM B
apyron rnase).

Kakoea ucxodHasi, uHgbopmauyusi 051 nnaHUpos8aHusi U rnpoeedeHUs] peKnaMHOU KaMmraHuu?
MnaHupys kamnaHuo, B naeane, Bbl JOMMKHbI UMeTb nepen rnasamm LIMOPbI: cutyauunsa Ha
CErogHsLWHUA OEHb, Lefb, KOTOPYK Bbl XOTenu Obl JOCTUYb MO OKOHYaHUMU PEKITaMHOWN
KamnaHuu, gatbl U CPOKWU, 06bEMBI, CKOPOCTM U T. N. NpoLye roBops, HACKOSMbLKO CUTyauus
nocne NpoBeAeHNs peKknaMHON KaMnaHuM OOSMKHA, B naeane, oTnmMyaTbCsa OT HblHELLHEN.
Kak npaBuno, atn undpbl HaXoaaTca B 3aBUCMMOCTU OT Lienoro psigaa aktopoB (Ce30H,
perMoH 1 Ap.) — BbIABUTE 3TU KNKOYEBbIE 3aBMCUMOCTM U  WUCMOMb3ynTe MUX Npu
NaHMPOBaHUN pPEKNaMHOW KamnaHum (MNuM  Uenu nocrnenoBaTenbHbIX  pPekrnaMHbIX

KaMnaHumn).
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Ecmb nu y eac Hekul OosieoCpOYHbIU (Ha 0sa-mpu 200a) peKkriaMHbIU rnaH?
Hanuune Takoro nnaHa nomoraet paccTtaBuTb NPMOPUTETDI "
cuctemaTtmsmpoBaTb Bawy paboTty. EcTtecTBEHHO, HUKTO He TpebyeT Bbiceub
TpexneTHUn nnaH B KaMHEe U ynpsMoO MnpuaepXmBaTbCs e€ro, HeCcMoTpsa Ha
TeKkyuiee COCTosiHMe pgen un HeobxoaumMocTb KoppekTupoBok. OpgHako
AOJITOCPOYHbIV NfaH NOMOXeT BaM, BO-NMepBbIX, n3bdexaTb NoOBTOPEHUN, a BO-
BTOPbIX, 3apaHee HaMeTUTb BO3MOXHble MyTU pas3BUTUA Ballen peKramMHOMn
kamnaHun. KoppektupynTte ero B npouecce paboTbl, ecnm 3To Heobxoanmo.

O yem Heobxooumo 6ydem ckazamb 4Yepes rosizo0a-200? UTo NpUoOpUTETHO
cenvyac? He pasbpacbiBantecb. Coobpa3synTe peknamMmHble KamnaHum C
peanbHOCTbIO. Y oTaena npogax HaBepHsika eCTb cBoe cobCTBEeHHOe BuaeHue
pa3BuTUa Ha Gnuxkanwme napy nert. O6cyamte C HUMU KINOYEBbIE MOMEHTbI
cocTosiHMs gen Ha cerogHa n akTUBHO MHTEpPECYUTEeCh nepeMeHamu.

Bawa komnaHusi pasgusaem moJsibKO OOHO HaripagrieHue usiu 803MOXKHO
rnposedeHUe HEeCKOJIbKUX raparsiieribHbiX 80 8pemMeHu kKamrnaHut? Korga
HanpaBneHun OesTENbHOCTU Kak MUMHUMYM OBa U OHU He 0O0beadmHeHbl obLen
naoeen, 9To o3HavaeT, YTO UX peKnamMHble KaMnaHuM HU B KOEM criydae He
AOJKHbI CMeLllMBaTbCA B CO3HAHMM NOTEHUManbHbiX NoKynaTtenen. [laxe ecnm
«oTnpaBuUTEsNb» pPEeKnamMHOro nmnocrnaHuss oAuH W TOT Xe, ANA  pasHbiX
HanpaBneHUn [eaTenbHOCTU Heobxogumo ucnosb3oBaTb pasHble wuaew,
pa3Hble CTUNN U3NOXEHUSA, pa3Hble obpalleHuns.

Brniusem nu ce3oHHocmb Ha OesmesribHOCMb eawel kKamraHuu? Bo3MOoXHo,
CE30HHOCTb TOoBapa — KIH4YeBOW MYHKT, U OCHOBHOW Ball aCCOPTUMEHT, K
npumMmepy, OpMeHTUpoBaH Ha nerto. YTo MOXHO caenaTtb, 4TOOblI npogaxu u
3MmMon He nagann Ao abcontTHoro Hyna? Bo3MOXHO, nocroBuua Mnpo
Heob6Xo0OAMMOCTb [FOTOBUTb CaHW JleTOM TOXe Oblla 4YacTbi peKknamMHOn
KaMnaHun nponsBoanTens 3TUX caMbixX caHen!
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FoToBbIe pelleHUs

1.B 4yem ocobeHHOCTb Balwlewn peknamHon kKamnaHun? Onpepenurte ee
cneunduky COBMECTHO C OTAENIoM npogax v Apyrumuy nogpasgenieHmsamm, C
KOTOpbIMMU Bbl ByaeTe cBA3aHbIB npouecce nnaHMpoBaHUS U NpoBeaeHus
KamMmnaHun.

2. OnpegenuTte, CKOMbKO peknamMHbIX KamMnaHui Bbl OENCTBUTENbHO MoOXeTe
cnnaHupoBaTb U NPOBECTU B Gnvkanwmne aBa-Tpu roga, KakMmmMmm oHn 6yayT
(MMUOXeBbIMU UM UHPOPMATUBHBLIMKU), — 3TO MNOMOXET pacnpenennTb
ycunua um
He NOBTOPSATb camMunx cebs.

3. MnaHnpys kamnaHum, ucxoamute M3 NoTpebHocTen oTaena npoadak, Takke
npeanaras npu 3ToMm cobCTBEHHbIE BapuaHTbl pa3BUTUSA CUTyaLUN.

4. Ecnn Bawa KoMnaHua pas3BuBaeT cpa3dy HEeCKOSIbKO HanpaBneHuin
OEATEeNbHOCTU, WX peKnamMHble KamMnaHuM  OOJSPKHbl  CyLlEeCTBEHHO
pasnuyaTtbCca CTuUremM nogadn mHdopmauum m odopMieHuem, nHade ans
noTeHunanbHbIX noTpebuTenen pgBa NOCMaHUA CONMblTCA B OAHO, U B
pe3ynbTtate 6onblasg 4acTb BalIMX TBOPYECKUX U KOMMEPYECKUX YCUIUN
OyneT noTpadeHa BNycCTylo.

5. CBdA3aHa nu Balla pekriaMmHasi KaMnaHusi ¢ NMOoHATMEM ce30HHOCTU? Ecnu
Aa, To HeobxoaMMo nMpoayMaTb, KakMe akueHTbl MOXXHO pacCTaBUTb 3a cYeT
NPUBSI3KM K CE30HY U Kak WUCMosib3oBaTb OcCTaribHoe BpeMsi, 4YToObl He
AOMYyCTUTb CHUXKEHUSI peKINaMHOW aKTUBHOCTM A0 HYIS.

Kak CO3KOHOMUTbL Ha pPeKnamve (3a cyeT

rpamMmoTHOro nogxogna)

OKOHOMUTb Ha pekname — 3TO HauMOHarnbHbIA BMA crnopTa B OONbLUMHCTBE CTPaH Mo
0o6e CTOpOHbl okeaHa. [axe TpaHCHaUWOHaNbHbIM MOHCTPAM He 4YyXObl «YUCTKU»
peknamMmHbix OroagxeToB. He roBops yxe 0 cpaBHUTENbHO HEGOMbLUMX KOMMAHUAX —
Kak Mosi Unu Balua, roe 6ioopKkeTpoBaHMe peknaMbl YacTo OCYLLIECTBIISAETCSH MO
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AOHeJIb3A NecCCMMUCTUYHOMY OCTaTO4YHOMY MNpUHLUUNY. OcobeHHO, ecnu oTaeny
peknaMbl oTBedeHa pOJib aCCeHM3aTopa, KOTOpPOro 30BYT, Korga I'IpO6J'IeMbI oTtaoena
npodax yxe nokKpbiBakT NOJ1 TOJNICTbIM CloeéM N «kHagao C 3TUM HYTO-TO AellaTb».

A 4TO ecnu 3apaHee NOAOWTU K NNAHUPOBAHUIO PEKNAMHOWN KamnaHuM C TOYKU 3peHUs
9KOHOMUU? He BblYepkMBasi B cepauax CeMb M3 AECATU 3annaHUPOBaHHbIX PEKNaMHbIX
CPEeACTB U He coKkpallas peknamHoe obpalleHue A0 ABYX cnoB (O4HO M3 KOTOPbIX
«nydwnin»), a npoBeas TLWATENbHYI pPEBU3NIO BCEX WMEKLWMUXCS B BalleM
pacnopsiXkeHun pecypcoB? MIx Hemarno, U Bce OHWU AOCTYMHbI, OHX BCceraa nog pykoun!

3anacuTtecb 3apaHee BCceMu Heo6X0AMMbIMU CBEAEHUAMM.
Uto MoxeT noHagobutbca Bam npn nnaHMposaHMn wn npoBeaeHMn peKJ'IaMHOI‘/'I

KamMmnaHum?

K npumepy, ctatucTvka cnagoB U NoAbeMOB Npoaax.

C yeM cBs3aHbl 3TU camMble NOoAbEMbI U cnagbl, Ha Kakue me

CALbI, IHN, KOHKPETHbIE Yachl AHA OHM NPUXoaATCA?

« CyLIecTBYIOT NN HEKNE «YepHble AbIpbl», Korga nokynatenmu,
SIBHO BCTYNUB B KOMNEKTUBHbIN CTOBOP, UTHOPUPYIOT Bac?

* Wnun, HanpoTuB, hukcmpoBanncb OHU, Korga NnOTOK NOCeTn
Tenen He nccsakan, a NPoueHT obpaleHnsa nx B nokynaTtenen
OblN Heobbl4YalHO BbICOK?

« B yem morna 6biTb OCHOBHas NpuU4nHa 3TOro oTpagHoro
aBrneHunsa?

« Kak BnusitoT NpasgHuKK U BbIXOAHbIE HA 06beMbl Npoaax?

KakoB nopTpeT cpeaHero nokynaTtens? Ero Ha pasHble rofioca 1 B LBETE HapucyloT
Te, KTO HenocpeacTBeHHO paboTaeT B npogaxax. [laxe ecnv amMouuv npoaaBLOB
OyayT BpeMeHamu 3alikanvBaTb 3a PaMKU LLEeH3YPHOW NEeKCUKM, Norb3y NogobHbIX



Ctp 19

onucaHun TpyaHO nepeoueHuTb. M3aMeHuUTb nokynatens Bam Bpsad N yaactes (Oa
3TO U HU K YeMy), 3aTO MOXHO CKOPPEKTUPOBaTb COOCTBEHHOE NOBeAeHUE MO OTHOLLEHWIO
K HeMy — ObITb NOHATHee, OOCTynHee, yaobHee.

Becbma nonesHbIt JOKYMEHT — CMMCOK BOMPOCOB, KOTOpblE MOKynaTenu vauie BCEero
3agaloT npoaasLam (€ro MHOrga MHTEPEeCHO noynTaTtbh, Oyaoyym B AYPHOM PacronoXeHuUu
Ayxa, NOCKONbKY CMeKarka 1 OCTpOoyMUe Bceraa oTivyany Hally Hauui, U BONPOChl YacTo
paayloT HeNpeackasyeMoCTblo U HECTaHOAAPTHbLIM NMOAXOA0M K CUTyaLmn).

* MoOXHO N1 Ha OCHOBaHUWU aHanM3a 3TUX BOMNPOCOB CHOPMYMPOBaTb OCHOBHYHO
npobnemy, KOTopas BO3HUKAET y NoKynaTenen npmn obpalieHnn ¢ Bawimm
TOBapoM/ycrnyromn?

* YTO MMEHHO NoKynaTenu HaxoasAT HEMOHATHbLIM, HEeYA06HbIM, HEMOTMYHbIM,
HenpaBwbHbIM, MOA03PUTENbHBIM, MPOTUBHbBIM, HEMPOCTUTENBHLIM?

* Y710 valle Bcero ngeT B CBA3KE C OCHOBHbIM BOMPOCOM: HeyﬂOBJ'IeTBOpI/ITeJ'IbeIﬁ
cepBucC, CITMLLKOM KOpOTKI/IIZ CPOK rapaHTnn, HENnoOHATHbIE I/IHCprKLlI/II/I?

HeT HMYero LueHHee NMCbMEHHbIX xanob! M3yyeHune aTux WweneBpoB AaeT CTOMbKO MULLK
AN pasMbllWEHUA, YTO WHOTAA €e MOXHO MepeBapuTb TOMbKO C  MOMOLLbLHO
YCMOKOUTESNbHbIX NpenapaTtoB (MpyM 3TOM Bbl HMKOrAa He 3HaeTe, OT Yero Bam MoOHaAo-
6uTcs ycnokomTernsHoe — OT pacCTPOMCTBA MUK OT NpUCTyna cmexa).

ByaobTe B Kypce KOHKYpeHTHOW cuTyaumun. Hauie nporynMBanTeCb HecnelwHbIM Larom
no TeppuTOPUN KOHKYpeHTa, u3yvamte ocobeHHOCTM ero paboTbl C nokynaTenem,
cobupanTe KOMNeKuuto ero peknamMmHblx mMaTtepuanoB. AHaANU3NPYNTE ero peknamHble
obpalleHna, naen peknamMmHblX KamnaHum.

» Kak oH nosuumoHnpyeT cebsi Ha pblHKe, B Kakon ponu owlyuiaeT cebsi N0 OTHOLLEHUIO K
nokynaTensm, K KOHKypeHTam (To ecTb K Bam)?
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* MobyabTe kKanpuaHbIM NoKynaTenemM — Kak Ha Bac pearupytoT, Kak oTBevatoT
Ha BOMpPOCLI, FOTOBbI 1N cAenaTtb YTO-TO, YTOObI HE MOTEPATL Bac kak
BO3MOXHOro nokynartensi B oyaywem?

Yem moryT 6bITb NMOMesHbl Takme BU3UTbI?

Ona Bac BaXHO OblTb He TakMM, Kak Bawl KOHKYpPEeHT, — Heobxoaummo ObiTb
apyrum, otnnyaTtbca. M npouwie yBuaeTb 3TN OTIINYUA rrasamMum rnoTeHumanbHOro
nokynartens.

I
HaunHasa nnaHmpoBaTb CBOIO pekflaMHylo KaMmnaHuio Bbl byaeTe 3HaTb, Yyero HE
CTOUT penaTb (NOTOMY YTO MO 3TOMY MOBOAY Bbl Kak MokKynaTtesb UcnbiTanm
pas3odyapoBaHMe, rMoceTuB MarasmH KOHKYpeHTa), Kakumx OWnBOK HYXHO
nocrapaTtbcsi n3bexartb, Ha 4To obpaTUTb ocoboe BHMMaHME, OT Kakux NpuemMoB
B pekflame CTOUT OTKasaTbCsd, MOTOMY 4YTO KOHKYPEHT UCMNOSb3yeT UX BecbMa
aKTUBHO U yXe ycnen NpuyyYnTb K HUM NoKynaTens.

BkniounTte B npouecc NoaroToBKM peKnaMmHOM KaMnaHUM Kak MOXXHO OorbLue Konner.
Yem 6onbuie nogen B kKoMnaHum 6yayT 3HaTbh O BalleM CyLLeCTBOBaHUN U O TOM,
4yeM Bbl 30eCb 3aHMMaeTeCchb, TeEM rierye, npowe n npusatTHee byaeTt Bawa paboTa.
OTO He o3HavaeT, 4TO OHU OyayT AenaTb Bawy paboTy 3a Bac, — HO 3HaHWe
TOro, 4emMm 3aHMMatoTCs BalUM KOSfern, MoOXXeT BaM NMoMoudb npodeccmoHanbHee
AaenaTtb Bawly YacTtb obuen paboTbl.

Kakne otoensl n noapasaeneHnst Ballen KoMnaHum SIBASIKOTCS KIo4YeBbIMU Mpun
nraHMpoBaHUN U NMPOBEAEHUN peknamMHoN kamnaHum? Ecnu Bbl paboTaeTe B
TOProBOM oOpraHM3auum — €ecCTEeCTBEHHO, OoTAenbl npoAda)k, JOrMCTUKN,
obcnykmBaHuUs NokynaTtenemn.

« KakoB ux B3rnsag Ha nosrioXkeHme ern B Ballen KOMMNaHUn, Ha PbIHOK, Ha
KOHKYPEHTOB?

» Kakasa BaxHas ansa HUX nHdopmauma morna ool ObiTb OTpakeHa B pekfiaMHOM
KaMnaHMn, ecrin 3To BO3MOXXHO?
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* . MoxeT 6bITb, B cneunduke nx paboTtbl HaMgeTca To, 3a YTO MOXXHO
3auennTbcya Npu paspaboTke ngen kamnaHmmn?

« Bo3MoxHO, kKakme-To crneuymdunyeckme ocobeHHOCTN paboTbl TOro UMM NHOTo
oTAena MOXHOo TpaHcdopMupoBaTh AN paboTkl B pekname?

OcCoO6GeHHO BaXXHO y4UTbIBaTb MHEHME TEX, KTO CTOUT Ha rpaHuue, To ecTb TeX,
KTO HernocpeacTBeHHO obuiaetcsi ¢ nokynarternem. OTU NOAN — WUCTOYHMUK
CBEeXalluMX U TOYHENLUNX CBEOEHUI O MNPeanoyYTEeHUsIX U HarnpaslieHUu
MbICNe BaluMX MNOKynaTerien, Tex, Ha KOro HanpaBfieHa Balla peknamMHas
kamnaHusa. O4yeHb YacTo NpoaaBLbl 3HAKT NOCTOSIHHbLIX MOKynaTenewn B nmuo,
MOryT MHOroe pacckasaTtb 06 UuX npuBbldKax, BKycax, OCOOEHHOCTAX
noBedeHUs B ponn nokynaTtens, a uHorga gaxe ob nx cembsx, goMmo4aguax,
nnaHNpyeMbiX MNOKyNKax M MHEHUM O BalUMX KOHKypeHTax. 3To abCconoTHO
HOpManbHO: €eCTb MOKyrnaTenu, KoTopble Mo cobcTBeHHoOW Bone (B cuny
cuMnaTumM K BawlemMy mMarasuHy, Hanuuus 6onblUoro kKonmyectea cBob6oaHOro
BPEMEHU WIN KaKNUX-TO WHbIX MPUYMH) TFOTOBbI CcTaTb 6Genon Mbilblo Ans
B3aMMOMOJIe3HbIX UCCreaoBaHUN.

PaCCI'IpOCVITe npogaBLOB O TakKuUX JNaAX — HaBepHAKa OHU UX yXe 3HaloT.
JlosinbHblE nokynaresrim, ckKopee BCero, He yaapATtcda B KPUTUKY, HO CMOTIyT
paccka3atb, 4TO WX nnpuBliekaetT WMEeHHO B BalwemM Mara3mHe. A 2310
BO3MOXXHOCTb eLlle bonbLue YKpennTb BaLln ChnJibHbl€e CTOPOHDI.

He 3abbiBanTe NOCTOAHHO «noAaAepXMBaTb OroHb». PeknamHasa akTUBHOCTD,
6e3ycnoBHO, 3aBUCUT OT MHOXecCcTBa PaKTOpOB, HO AaXe NMpU Hanmn4nm HEeKnx
NMUKOBbIX 3HadeHMn (Bonbwwasa TemaTudeckas KamnaHusa, npeacraBrieHune
HOBbIX NpoAaykTa/ycrnyrm) cHmxatTb 000pOThbl peknambl OO0 abCconTHOro Hyns
He cTtouT. lpowe nepepacnpenennTb 30Hbl aKTUBHOCTM B 3aBUCUMOCTU OT
KOHKPETHOW Lenun Kaxkaom — 60nbLIOoON Unm ManeHbKon — KamMmnaHum.
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Ecnn 6Gonbwas kKamnaHus, B OCHOBHOM, [eflaeTcss C pacyeTOM Ha BHellHee
BO3gencTBue (nokynatena npurnawatrT NpuatM B MarasuH, npegnaras Hekue
npusBnekaTesibHble YCIOBUA B BUAE, K MpUMepy, BO3MOXHOCTU KYMUTb HOBbIA TOBap UIu
NPexXHWn ToBap B HOBOM WCMOMHEHWW, caenaTb MOKYMKM C HEBEPOATHOM CKUOKOW,
AENCTBYIOLLEN BCEro HECKONbKO AHEN), UCNOSb3ynTe BHELLHWE peknamMHble cpeacrea. B
nepepbiBe Mexgy OonbWMMNW KaMMNaHUSMU MOXHO NPOBOAMTHL FfOKamnbHblEe peKfaMHble
akuuM C UCNoNb30BaHMEM MECTHbIX Xe (K npumepy, B npegenax OOHOW TOBapHOM
KaTeropum, 0gHOro gucnnesi ¢ Toeapom, 0O4HOW MapKKn) pekrnamMHbIX CPeacTB.

D,a>|<e ecnn Hu4ero rnodanbHoro, CBA3aHHOro C BalUMM MMEHEM, Ha PblHKE B AaHHbIN
KOHerTHbIVI MOMEHT BpPEMEHN HE NponcxoauT, NoKynaTesilb BCE€ paBHO MOXET HanUTK ans
cebs He4To MHTEepeCcHoe, NyCTb N NnogaHHOE C MEHbLUMM pa3MaxoMm. CocTtaBneHue cnucka
HebonbLwKnx NPOMEXYTOYHbIX akummn Jiydlle ToXXe npoBoAnTb B CcOoApyKecTtBe C ApyrmMu
oTaenamu Bawen komnaHuu. A ewe iyduie — ncxogda MMeHHO U3 UX HyXXA. |_|O.|'Ib3y TakKoro
coTpyaHu4yecTBa Bbl OLUEHUTE O4YEHb CKOpPO.

ByabTte npowe. [a-ga, «n nmogu K Bam notsaHytcal». W coenatoT oHM 9TO MO OO4HOW
NPOCTON MpPUYMHE: Nepen3bbITOK caMOW pas3HOW, MHOr4a CrOXHOW W 3anyTaHHOM
WHOpPMaLMN  KOFO YrogHO cAenaeT HeBpacTeHMKOM, MO3TOMy 4YeM npouwe 6yaer
«CepBMpOBaHO» Balle MnocriaHue, TeM Bbllle BEPOSATHOCTb TOro, YTO OHO OyaeT ycnbilwaHo
N MNOHATO. HeT cMmbicna YCNoXHATb BOCNPUATME WHOPMaLUK, KOTOPYH Bbl XOTUTE
npenocTaBuUTb MOTEHUMaNbHOMY MOKynaTento, — CKaXute O TOM, YTO Bbl cCyYMTaeTe
rnaBHbIM. OcTanbHOE MNoKynaTenb cAenaeT caM: Y Hero eCcTb rofioBa Wnn, Ha KpanHumn
criyyan, XeHa, KoTopble 3Ty MH(OpMaLUIO UCMNOMb3YIOT MO HasdHayeHuto. VIHopmauuto
MO>HO NnoAaTb MHTEPECHO, HO 6e3 yuiepba ans ee NpoCToTbl — 006 3TOM YyTb MO3XKeE.

lMpocToTa peknamMHON Maen BOBCE He HU3BOAUT €€ K NMPOCTOMY MnepeyucrieHuo napbl
AOCTOMHCTB BKyMne C MpOCTON KapTUHKOW, u3ob6paxatowen COOCTBEHHO MPOOYKT.
Bbiclwini nunotax peknambl — B MOEM MOHMMaHWWM — 3TO KOrAa, K npumepy, B Tene-
BU3MOHHOM PONUKe A0 NocneaHen CeKyHabl Tak U HE MOHATHO, YTO MMEHHO MHE XOTAT



Ctp 23

npoaarthb. 3aTo cblean HaACTOJ1bKO MPOCT N o4eBUOEH, YTO HET CJ10B.

Kak MOXHO ckasaTb O TOM, YTO Tenepb Ballero fodMMOro CTMpasnbHOro MOopoLUKa B
ynakoBke Ha 20% ©OGonbwe? MOoOXHO noKasaTb CYacCTAMBYK CpeaHecTaTUCTUYECKYHo
AOMOXO035MKY C Ta3nKoM, MOsfHbIM Benbs Ha 0gHYy NATyo Bonble, Yem npexae. A MOXHO
NONTWU Aanblue u passBuUTb Uaew — Tenepb en Tpebyetca Ha 20% AnvHHee BepeBKa, YTOObI
310 b6enbe cywutb. N MMEeHHO AnNA 3TOro OHa nepecaxuBaeT AepeBO B CBOeM cagy,
NOTOMY 4YTO MNPEeXHero paccTosHUA OT yria goma [0 [epeBa, K KOTOpOMYy MpuBsidaHa
BepeBKa, AN CYWKM €en yxe He xBaTtaeT. Bce normyHo, XoTss u cnerka TBOpPYECKU
yTpupoBaHo! B TeyeHne HEKOTOPOro BPEMEHW HaM [MOKa3blBAKOT  KEHLMHY,
nepecaxusBawlLlylo OepeBO: OHa MNPUMHOCUT OTKyAa-TO fonaTy, BblkanbiBaeT AepeBo,
KomnaeT HOBYIO AMy, cakaeT AepeBO, NONMBaET ero, NPoTsArMBaeT BEpeBKy OT yrna goma,
npuBAa3bIBaeT K gepeBy.... A NOTOM Ham coobuiaeTtcs, 4To «Tenepb Ha 20% 6Gonblie B
KaXkoomn nadke!».

N3aWwHO 1 NpocTo. OTOT PONMUK peKambl CTMpPanbHOro MOPOLLKA MOSyYui HEeCKONbKO
net Hasapg npus pectuBans B KaHHax.

POKYyCUPYUTECb Ha OQHOW KOHKPETHOW Lenu ANA KaXAoW peKflaMHOW KammnaHuM.
OTO elle OAWH acneKkT NpPoCTOTbl, obrieryawlwmin BOCNPUATME U Aenarlmin Balle
obpawieHne K nokynatento Oonee pesynbTaTuUBHbLIM. [locTaHOBKa 4YeTKOM Uenu W
co3flaHMe oTBevawLllen el pekrnaMHOW Wnaenm Ha 3Tane nnaHMpPoBaHUS pPeKTaMHOMN
KaMnaHun MOXEeT CYyLLeCTBEHHO obneryntb 3agadvy. [locTpoeHue opMyNMpPOBKN OT
YacTHoOro k obuwemy, Heobxogumble (HO pasymHbie!) 0606LWEHNA TEPMUHOB U NOHATUN,
npvBegeHne Ballen KOMMEPYECKOW Lenn B COOTBETCTBME C TEM, YTO MHTEPECHO W
Heob6xoaAuMMO BalleMy MOKynaTen, — BCe 3TO MNOMOXET MpuBRevb U yaepxaTtb ero
BHMMaHne. Bam Heob6xoaMmMo MNOBLICUTbL MPOAaXW OAHOBPEMEHHO MOAYyLIEK, MaTpacos,
nocrtenbHoro 6enbs, ogesn, NoKpbiBars, NPUKPOBATHLIX KOBPUKOB, MPUKPOBATHbLIX
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Tymbo4vek n B6yaunbHUKoB? TONbKO He BbiBanvBamTe Bce 3TO A0OpO B peknamHoe
nocnaHve nMosfiHbIM CMNUCKOM — Ball MOTEHUManbHbIM MOoKynaTernb 3acHeT YyXe Ha
«noctensHoM Benbe». CNUWKOM paHo, Bedb OH elle Huyero y Bac He kynun! MNoatomy
Hy)XHa Hekaa wuges, kotopas obbeauMHuT B cebe uHpopmaumio 000 Bcex ITUX
3ameyaTeribHbIX NpeameTax u npu aTom caenaet ux (ckonom!) npusrekaTenbHbIMU A5
nokynatens. Bawa uenb (NpogaTe 97O BCe, Aa nobonblue) BCTpevaeTcss C MeyTou
nokynatens o KOMOPTHOM M 300POBOM CHe - POPMYNUPYNTE 3TOT CHACTNUBLINA COO3 B
TENoM 1 yIOTHOM nocnaHmu. BoT Bam 1 npocTop Ans TBOpYecTBa.

foTtoBbIE peweHusn

. CobupanTe nobyo MHGOpMaLKIo, KOTopas MOXeT NoHagoobuTbes npu paboTe Hag
peknaMHon KaMnaHuen, — OYeHb YaCcTO BaXKHble N NONe3Hble CBeAeHNS HUKAKOro
ceKkpeTa HenpeacTaBnsAlT, HO MOrYT NOMOYb BaM NpU NNaHUPOBAHUM KamMnaHUn U1
dopMynMpoBKe ee naeu.

. MycTb 0 TOM, YeM Bbl 3aHMMaeTeCh, 3HAET Kak MOXXHO 6onblLue Bawux konner. [Ans a1oro
HY>XHO aKTUBHO MHTEpPEeCcoBaTbCSA U UX paboTon, Oyay4um roToBbIM NOMOYb, Koraa a1o byaet
Heobxoamnmo.

. PeknamHas akTMBHOCTb He JOJKHA ONyckaTbCs A0 HEKOEro yCrnoBHOro Hynsa. Mexay
6onbWMMN KaMNaHUAMN MOXHO NMPOBOAUTH HECKOSBKO MarbiXx — B Npeaenax ogHOM
TOBapHOW KaTeropum unm Temsi.

. DopmMynumpys peknamHoe nocrnaHue, UCXoauTe U3 NpuHUMNa NPOCTOTbl: YeM NMOHATHEE
nokynaTento Balle cooblieHne, TeM Gonblle BEPOSATHOCTb TOr0, YTO Bbl JOCTUTHETE
CBOEW Lenn, a nokynaTenb He UCMNbITaeT pasoyapoBaHus.

. B npegenax ogHon kamnaHum (akumm) dOKYyCUpynTeChb TOMNbKO HaA ogHowm uenu. Ecnun
TpebyeTcsa ckazaTb O HECKONbKUX Pa3fiMyHbIX TOBapax, npuaymamnte, 4em o6beanHUTb
nX.
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PeKnamMma Ansa orTaeria pekrnambli

Y oTtgena peKknambl BCcerga nmeetTca aABa Buaa n0KynaTene|7|: CoB6CTBEHHO nokynartesnum
KOMMNaHUn (He Ba>XHO, opraHn3aunm 3To Ui YacCTtHble J'II/ILI,a) 1N BCE OCTallbHble OTAE bl
n noapasgeneHna BHyTpu caMon KOMMNaHuu, c KOTOPbIMX BaM eXeOgHEBHO NpuxoaunTcsa
nMeTb pOeno n 4Ybh UHTEepecCbl Bbl AOOJDKHblI NpeacTtaBiidATb C NOMOLWbIO BalwUX
CI'IeLl,l/I(bVI‘-IeCKVIX 3HaHU 1n yMeHI/II7I. I'IpM 3TOM HaAdo 3aMeTuTb, YTO MHOrAa npoaaTb
peKnamMHyro mnaer Konneram un y69,D,VITb MX B TOM, YTO OHa 6yueT pa6OTaTb, ropasgo
CINnoXHee, 4eMm, K npumMmepy, cnogsurHyTb HacelrieHue HebonbLWOoro ropoga, cocrtodwero
npemmyuieCtBeHHO U3 nNeHCMoHepoB, PaCKyrnnTb B CHUTAHHbIE 4acChbl 60]'IbLlJyl0 napTuto
npe3epsaTtnBoB CO BKyCOM MapaKyﬁM. Ho B 3ToM w©n cocTtouT Bale MacTepCcTBO
peKJ'IaMVICTa! |_|03TOMy HEe CTOUT cocCcpenoTovnBaTbCA WMCKMKOYUTESIbHO Ha «BHELUHUX»
nokynartenax — nonpo6y|?1Te coenatb CBOMMWM  Konneramm B fgerie co3ngaHud
PeKnamMHbIX WeneBpoB CBOUX pealibHbIX KOoJIJ1er N3 Kak MOXXHO OonbLlero Yncna oTaenos
(CaMbIX pa3HbIX OTAEeNloB — OT NOIMCTUKM OO0 oTaena KaﬂpOB!), M TOrga npogaBaTtb
peknamMy «BHEWHNM» MNMoKynaTtendmMm CTaHeT ropa3fo ner4ye.

Wtak, cHayana npoganTte cebs cBOMM Konneram, U OHM MOMOryT BaM npoAaTb ToBap.
OTaen peknambl MOXHO MHOr4a CpPaBHUTb C ManeHbKUM KHSXKECTBOM, OKPY>KEHHbIM
OonbWMMM  MOFYLIECTBEHHbIMM  KOponeBcTBamMu  (oTAen  npoaax,  JOrmctuka,
PYKOBOACTBO M npouymne). Bawa 3agada coctont B TOM, YTOObI NOCTPOUTL OTHOLLEHUS
B3aUMHOI0 yBaXXeHUs 1 NoaaepXKKu.

BoT B3ATb, K npumepy, JInxteHwTenH. 3amevaTtenbHas ManeHbkas cTpaHa, Tpuauatb
TbICAY YerloBEK HaceneHus, XXMBYT — He TyXaT, Kaxgoe BTOpoe CTpOeHue B cTonuue
(pasmepom co cpeHio OepeBHIO B cpeaHen xe nonoce Poccnn) — 6aHk. B 6aHkoBCKOM
aene JlnxteHwTenH 6€3ycnoBHbIM aBTOPUTET, 3a YTO €ro yBakaeT BECb MUpP, N faxe
KPYMNHble MOHCTPbI B NULE pasfUYHbIX BCEMUPHbIX OPraHM3aunin HUYero noka ¢ HUM
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nogenatb He MOryT, XOTA W akTMBHO nbiTaloTcda. [loTOMYy Kak TepsiTb CBOMO
YHUKanbHOCTb — COXpaHeHue TaWHbl Bkraga — JIMXTEHWTENH HU B KOEM criyyae He
X04YeT M KIMMEHTOB CBOMX yBaxaeT, HECMOTPSA Ha CYAUMOCTU HEKOTOPbIX U3 HUX U
HeycbinHyto paboty WHTepnona no wmx noumke. YTo MOXeT caenatb Bac TakuMm
«JluxteHwTenHom»? [lMomorante ApyruMm oTAenaMm B WX HyXAaxX, MCNOMb3ys Ballun
npodeccuoHarbHble 3HaHUS Mo pekname (a oHM 1 BNpasgy BO MHOMOM yHMBepcarbHbl!),
— W Bbl HangeTe NoOHMMaHue U NoAAEepPXKY Yy PYKOBOACTBA M KOMMEr U3 camblX pasHbiX
OTAENOB.

KTO B 3TOM cnucke noTeHumanbHbIX COpaTHUMKOB ByaeT 3aHMMaTtb TpU NepBbiX MecTa?
OtBeT o4eBMaeH — otgen npogax. Npumute kKak akt, 4yto, paboTtada B pekname, Bbl
OBCIY>XXMUBAETE npogaxu (a He NpoCcTO TBOPYECKU peanusyetecb B MPUATHOM
OKPY>XEHUN).

NcknouuntenbHas KpeaTuBHOCTb BKYMe C HEBEPOATHbIMU AW 3aNHEPCKMMU TaraHTaMn B
Aerne cosgaHus WeaneBpoOB NevyaTHOM U HapyXHOW peknambl, yBbl, OyayT abcontoTHO
B6ecnonesHbiMn, ecrnv Bbl HEe OcO3HaeTe cebs 4acTblo MexaHu3Ma npopax. WM odeHb

BaXXHOW, HaOO 3aMeTuTb, 4YacTbd! Bbl — Tbin M 3akpoma wuagen AOns Tex, Kro
HenocpeacTBEHHO nNpoAdaeT, Bbl WX CTPaTErMyeckuin pecypc U CBEepXcekpeTHas
nabopatopusi. Bol — Te, KTO TOYUT KOHbKM ONA (PUTYpPUCTOB-YEMMUOHOB U MEHSAET

koneca 6onuaam roHwmkoB Popmynbl-1: ganeko nu Te n gpyrve yeayt 06e3 Bawen
nomowmn? M yenyt nn soodLe?

Oco3HaHne 3TON B3aMMO3aBUCMMOCTU (@ HWUKaAK He conepHu4yecTBal) ¢ OCHOBHbIMU
oToenamum Balwen KomMnaHmu ©OyaoeT OCHOBOWM AN MOCTPOEHMA AeACTBUTENbHO
nIogOTBOPHOMO COTpyAHMYecTBa. Bawmn «BHYyTpeHHME» MoKynaTtenn — He TONbKO Ballu
nepBble crnywatenun M LEeHUTENN BalMX PeKNaMHbiX UOEen, HO U UCTOYHUK BeCbMa
LueHHon mHpopmauum. O Tom, Kak BaxHa dakTnyeckas nHpopmauus, NonyyvyeHHas
BaMuM OT pasHblX OTAENIOB, B Aefle NMaHUPOBaHUA PEeKNaMHOW KaMnaHuu, Mbl Yxe
ynoMmuHanm.
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HO 37O ewe He Bce! Bawm konnern MoryT NOMoYb BaM ropasgo 6ornblue, Yem Bbl,
BO3MOXHO, AymaeTe. B ntobon komnaHuu Bceraa ecTb Noaun, Y KOTOpPbIX €CTb XopoLume
NMAeun: OHWU KpeaTMBHbI OT NPUPOAbI, XOTA U paboTatoT B TakuX, Ka3anocb Obl, Janekux oT
TBOpYecTBa 0bnacTax, Kak, Hanpumep, IOrMcTrUKka unn cHabxeHue. Takme
«NPUPOXKOEHHbIE TBOPLbI» MOTYT MOMOYb CCOOPMYNMPOBATL KPAaCUBYIO peKaMHyo naeto,
noackasaTb HECTaHAAPTHbBIN XO4 U MHTEPECHbIN peknamMHbin obpas. Balwa 3agava —
HaWTWU TakMX NOOen B Ballen KOMMNaHMN 1 UCNONb30BaTb UX TanaHTbl U CNOCOBHOCTYU C
nonb3on ans cobCcTtBeHHOM paboThbl.

OOHako UCTUHHbIE TanaHTbl — cywectBa AOHENb3A CKPOMHbIE, 1 noa4Yac pacno3HaTb
MX C NepBoro B3rmdga — 3agadya He U3 Jerkunx. MCHOﬂb3yIZTe On4da nouncka Ballnx
6yD,yLL|,l/IX €ANHOMBbILWITEHHNKOB N «CO-TBOPLOB» CaMbl€ pa3Hble METOObI, 6y,El,bTe Kpe-
aTUBHbI B Balwmx nonckax!

ByaobTe OTKpbITbI — MNpurnawante Ha cBou paboyme BCTpeyn, nraHepku, MO3roBble
WTYPMbl, OBCYXOEeHUsl, TeCTbl COTPYAHMKOB AOpyrMx OTAenoB, Tex, Komy
noTeHunanbHO MOryT ObiTb MHTEPECHbI BOMPOCHI peknambl. Ecnn B Bawewn komna-
HUK ecTb bonblias NMHpopmaumMoHHas AocKa, BblkpouTe cebe Ha Hel cobCcTBEHHOe
MecCTO 1 caenanTe nobyo nHopmauuto, KoTopada 34ecb NOABNSAETCSA, OTIIMYHON OT
BCEro oCTallbHOrO.

Mcnonb3yite cBoe TBOpYECKOE Ha4vano no NOfIHOW: BaM HEOBX04MMO NpuBIeYdb Kk cebe
BHMMaHWe, HO NMpu 3TOM YMETb 3TO BHUMAaHWE yaepxaTb U He pa3oyapoBaTb TEX, KTO
AapuT BaM gparoLleHHble MUHYTbI, Hanpumep cBoero obefeHHOro nepepsoisa.

PacckasbiBante o TOM, YTO NPOUCXOAUT Cenyac B OTAerne peksfiamMbl, Haj YeM Bbl
paboTaeTe, 4TO AN BaC NPUOPUTETHO Ha AaHHbIA MOMEHT, KAKOBbl BallyX NiaHbl Ha
onuxanwee Bpems.

CrapanTtecb 3avMHTepecoBaTb BalUMX KOMMer, «3auennutb» WX BHUMaHWe 4Yem-TO
AENCTBUTENBHO [OOCTOMHbIM BHUMAHUSA: WHULUMPYNTE LOUCKYCCUM O CBEXUX
peKnaMHbIX ponnKax Ha TeneBUOEHUW U pPaguno, BbiBELUMBAWTE KaK MUHUMYM OOHY
XOPOLUYIO NevyaTHyK peknamy B Hegento Ha obuwyt JOCKy. ITO MOryT ObiTb POSMKA U

neyaTHaa peknama, He OTHOoCcALllMecd HanpamMyro K 0eAaTernibHOCTU BalWlen KoMnaHum,
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HO MpU 9TOM WHTEpPECHble, OCTPOYMHblE, TanaHTAMBO WCMNOMHEHHble. Ecnu K
pekname HeobxoamMbl Kakme-TO MNosicHeHuda, caenante ux.! Bo3amoxHo, notpebyetcs
nepeBof crnoraHa unun pasbsacHeHne Urpbl CroB B OPUrMHanbHOM TEKCTE.

He npeHe6pera|7|Te getanamm: TO, 4YTO BOCNpMHMMaeTCdA BaMWU paBHOAYLWHO W
CMOKOWHO npocCTO B CUNny TOro, 410 Bbl AaBHO pa60TaeTe B peKnamMe, MOXeT CTaTb AJ14
KOro-TO OTKPbITUEM.

Mwmte B cneumanuMavpoBaHHbIX W «HOpMarbHbIX» rasetax W XXypHanax
nHopMaumio, UMELLYI0 OTHOLWIEHWE K pekname (K npumepy, BO CKONbKo obownach
TOMY UM MHOMY OpeHay CbeMKa peknamMHOro posivka ¢ yyactmem pytbonbHom 3Bes-
Abl UMM  Kakme HOBENWME KUHOTEXHONOrMM WUCNoNb3oBanucb B NPOU3BOACTBE
oYepeaHoOn peknaMHOn cepumn NPo HOBYHO KEBATENbHYIO PE3UHKY).

KonnekunoHupyite 9TU «aprymMeHTbl U akTbl» — OHW Mario KOro OCTaBnswoT
paBHOAYLIHbIM, Aa)Xe €ecnv KTO-TO M3 BaluMxX Konmner u cyutaet cebsi NpoTMBHUKOM
peknambl B Lenom. BbiBelwnBaniTe Ha ob6Llyl0 AOCKY, «CEPBUMPYNTE» 3TU COOOLLEHMS
AOMKHbIM 0B6pa3om, 4YToObl NpMBMeYb K HUM BHUMaHWe. Jlioan rotoBbl BOCMpUHMMATL
nHdopmauuo, KoTopas UM MHTEpecHa, W WHOrda TakouW MWHdopmauuen MoxeT
oKasaTbCs AesTENbHOCTbL OTAeNa peknambl U BCe, YTO C HEW CBA3AHO.

Ecnu Bam nonagatoTcsa MHTEPECHbIe KHUMN (He 06s13aTenbHO NO pekname U MapKeTUHry),
KOTOpble MOryT ObiTb YEeM-TO MNOJe3Hbl BallMM Komnneram, caenanTte kpatkumn ob3op
NPOYUTAHHOIO BaMW, BKITHOYMTE B HErO HECKONbKO BbIAEPXKEK U3 TEKCTa, YTOObl KaXXabli
Mor caenatb Ans cebs BbiBOA, OyoeT nu 3Ta KHUra emy uHTepecHa, nobaBbTe
cobCTBEHHbIE BNeYaTneHust oT npouYntaHHoro. Ha 3abbiBaniTe ykasaTb 30aTenbCTBO U
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rog BbiNycka, rae 3Ty KHUTY MOXHO KynuTb, WNM CanT, A€ MOXHO cKayaTb WH-
dopmaumo 06 aBTOpe, aHanNU3 cogepXKaHus, PEUTUHIN NPOA4AXK M BrneYaTneHns gpyrux
yutaTtenen.Ecnun y peknamMHoro otaena ectb cBosl Hebonbwas 6ubnunoTteka, coenante
€€ OTKPbITOM ANsi COTPYOHMKOB KOMMAHUMW: OYE€Hb 4acTo NPUMEMbl U MEeToAbl pekrambl
NPUMEHNUMblI HE TOMbKO K pekname, Bawa npodeccnoHanbHaa nuTepaTypa MOXeT
BOOXHOBUTb W JIOMMCTOB, CHabXeHLeB, OTAEN KIMEHTCKOM NoadepXKu, apyrue
nogpasgeneHus.

IOna ocobo npoaBMHYTbIX CyLEecTBYeT BO3MOXHOCTb 06paTUTbCA K Hapoay C
nomoLlbto 6nora — HanpuMmep, ecnu y Bac eCTb BHYTPEHHUI KOPNOPaTMBHbIA CanT Unn
Ball COOCTBEHHbIN CalT, KOTOPbIN Bbl TOTOBbl OTKPbLITb ANsi Konner, 4ToObl
obcyxaaTb BOMNPOCHI peknambl.

Brnor — 310 yaobHbIn cnocob AennTtbCca CBOMMU naesMmn n HabnogeHnaMm n nonyvartb
obpaTHylo CBA3b. TexHuyeckm 6ror — 3TO 3anucu, OpraHM3oBaHHble B
XPOHOMOrM4yeckoM nopsgke, C BO3MOXHOCTbIO OCTaBNATb KOMMEHTapUK, Ha CTpaHuuy
C 3anucbld MOXHO TaKkKe 3arpy3uTb KapTUHKM W gpyrme annbl. CyuwectByeT
HECKONbKO YAOOHbIX nporpamMm Ans BedeHus 6roros, KOTOpble yCTaHaBNMBAKOTCA Ha
cante n obecneumBaloT yHKUMOHaNbHOCTL Bnora (movable type), a Takke MHOro
WHTEPHET-CEPBUCOB, KOTOPble MO3BONAT co3fdasaTb Ornorm Ha cBoux cTpaHuuax 6es
YCTAHOBKM Kakux-nmbo nporpamm (Hanpumep, blogger). brnorn moryT 6biTb OTKPbITbIMU
ANSA BCEX UMK TONbKO AN 3aperncTpmMpoBaHHbIX Nonb3oBaTenen. B otnvyne ot gocku
00bABNEHNI, KOTOpas M Tak y BCeX Ha BUAy, K 6nory Bawunx konner Heobxogmmo 6yaet
npuyYnTb, HO 3TO BCEro INUWb OYepefHas pekrnamHasa 3ajada, KoTopas Bam
HaBepHsika no 3ydam!

MOXXHO BKMOYUTb KONSEr B KOHKYPEHTHbIN aHanu3: Hanpumep, YCTPOUTb KOHKypC-
«OXOTY» Ha KOHKYPEHTHble TOBapbl UNKN ycnyri (KTo, rAe W Mo Kakou LeHe npoaaet
WOEHTUYHbIE TOBapbl M KakMe peKkrnamMHble cTpaTerMm npuv 3TOM WUCMONb3yeT) unu
nonpocuTb WX BbICKa3aTb CBOE MHEHMEe O TOM, Kakue npuembl (B pekname,
oGcnyXnBaHUKM NokynaTenemn, opraHmsaumm gocrtasku), Mcnonb3yemble KOMNaHUSMN
B APYrMX OTpacnsiX, MOXHO MPUMEHUTb K PEKNaMHOM KaMnaHuy BaluMX TOBapOB UNu
ycnyr.
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Chopmupynte o cebe MHEHUE «3TU peKNaMLLMKN BEYHO YTO-; HUOYyAb NpuayMarT», HO
nobpoe, a He pasgpaxeHHoe. CTaHbTe OTAENOM, C KOTOPbIM MPUATHO MMETb Lerio
nobomy, gaxe TeM M3 BalMX KOmser, C KeM Bbl He NepecekaeTeCb HENOCPEACTBEHHO MO
paboTe. ByabTe He NPOCTO TBOPYECKUM U «NPUATHLIM» OTAENOM — n3obpeTnte CTUMMyn
cotpyaHndate ¢ Bamu! K npumepy, ans nobegutenen npoBOAMMbIX BaMu KOHKYPCOB
npuaymanTe MHTEepecHble (eCTeCTBEHHO, TOXe KpeaTuBHble!) npusbl. [Npn aTOM BaLl
coBCTBEHHbIN «Npu3» camoMy cebe Bce paBHO Bcerga bygeT HEM3MEPUMO KpynHee u
LEeHHee: Bbl NONy4ynTe NOJSIE3HYIO MHPOpMaLMIo (K NpuMepy, O peknamMHoOn cTpaTternu
KOHKYPEHTa M KOHKYPUPYHOLWKMX ToBapax M ycrnyrax), a Bawm kKonnern dygyTt B Kypce
TOro, YTO NPOUCXOOUT B OTAENe peknamsl.

Cpoenante cBoe npucyTcTBue B pabovemM «3adumpe» MOCTOSAHHbIM, HE OaBaWTe YracHyTb
WHTepecy kK cebe, nNocTtosHHO noporpeBanTe ero. [lycTb, kK npumepy, Hebonbwue
KOHKYpCbl OyayT MOCTOSIHHbIMU (TEMbI ONS TaKMX KOHKYPCOB MOXHO pa3paboTaTb Ha
OAHOM M3 BalUMX PEerynsipHbiX MO3rOBbIX LUTYPMOB), MOXHO MNPeasioXnTb BalUM
Konneram mM3 Apyrux OTAENoB caMMM CTaTb MoAepaTopamMu KOHKYpPCOB, NPUAYMaHHbIX
umu. Bawa 3agaya B 3TOM cnyyae — nNpeanoXxmtb CBOK MOMOLLb B CHaGXEHUN WH-
dopmaunen, ecnm HeobGXxoAUMO, U, €CTECTBEHHO, B OLEHKe pe3ynbTaTtoB U
npegoctasneHmm npmsa nobegurenio.

MpenycmoTpuTe B GogxeTe oTAeNa cpeacTea Ansl NpOBeAeHNS TakMx KOHKYPCOB: BpPsSa
nn Npu OeucTBUTENbHO TBOPYECKOM MOAXOAE 3TU CyMMbl OyayT cepbe3HbiMW, 3aTO
Takme ¢OpMbl COTpyAHMYECTBA BHYTPM Balle KOMMNAHMM MNOMOrYT peanbHOo
C3KOHOMUTb Ha MPOYMX CTaTbsAX pacxodoB (4Oporne uccrie4oBaHUS, KOHKYPEHTHbIN
aHanu3, KpeaTuBHble pa3paboTkM peknamHbliXx areHTcTB). HWKTO He npusbiBaeT
OKOHYaTenbHO M OEecnoBOPOTHO «YWTW B Hapoa» U npeHebpeyb npodeccuoHanbHbIMU
pabouYnMn UMHCTPYMEHTaMu, HO He CTOUT HedoOoLeHMBaTb BallM COOCTBEHHbIE
BHYTPEHHWE PecypChbl.
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OTnnyHbIN cnocob 3asaBUTL O cebe u nogaepxmBatb MHTEPEC K TOMY, YTO Bbl AENaeTe,
— obwwue 006paH|/|;|. Ecnu TakoBble NPUHATbLI B Ballen KOMNaHuu, 3asiBUTE O CBOEM
XenaHun BbICTYNMUTb U pacCKa3aTb O MOJIOXKEHUN OeJ1 B OoTAes1e peKnaMbl (I/I aenatb

3TO NOCTOSIHHO).

Ecnn Bbl 4YyBCTByeTe, YTO MCMNOJIHEHblI XeNnaHWUs U CMENOCTU pacckas3aTb HEeYTo
NHTEpecHoe O CBOel AeATeNnbHOCTU, UHULMUPYATE NoBOA ANS Toro, Ytobbl cobpaTh
BeCb KOMMNEKTUB, Aaxe ecnu obuwume cobpaHua B Bawel KOMMNaHUM He npak-
TUKYHOTCS.

3TV BLICTYNMEHMUA MNOMOTYT BaM HaWTW COPaTHUKOB, WUH(OPMUPOBaATL O TOM, Kak
NPOXOAUT MNOATOTOBKA pPeKnamHOW KamMnaHuu, ecnv Heo6xoAumo, MOnpoCUTb MOMOLLM
APYrMX OTAEenoB W, HaKoHel, Koraa KamnaHusa chnnaHupoBaHa, NpeacTaBuTb ee Ha
BHYTpeHHee o06cyxaeHue. Bo3aMOXHO, Mocre Takoro npeacTaBneHus U 0b6CYyXaeHUs
Heo6xoaMMo ByaeT BHECTM B peknamHyo KaMnaHuio AONOMHEHUSA U U3MEHEHUS.

[laiiTe BO3MOXHOCTb BallMM Komnsieram no4yBCTBOBaTb, YTO OHU — TOXE 4acTb ITON
paboTbl. Korma kamnaHus rotoBa cTaptoBaTb, ybeauTecb elle pas, YTo Ha cknajge
AOCTaTo4yHO ToBapa M Te, KTO BCTpevyaeT nokynaTens, B Kypce, 4YTO Havanacb
peknaMHasi KaMnaHus U B YeM ee CyTb.

Bo3M0OXXHO, 4YTO C «paboTHMKaMN NepeaHero Kpas» HY>XHO MPOBECTU OTAENbHbINA TPEHWHT.
Ecnn oHn noHumMaloT naero peknamMHon kamnaHun, ee cmbici, UM ByaeT nerye obwiaTbes
C nokynatensamMmu. 3agadya peknamHoro otaena B 3TOM crniydae — ObITb Kak MOXHO Gonee
OTKPbITbIMWU M CHabxaTb KONMAer MakcMmMaribHO MNOHATHOW W KOHKPETHOM
nHopmaunen.

OT nONoOXWUTENbHOrO MMUOXKA OTAena peknambl B KOMMAHMM BO MHOIOM 3aBUCAT
pe3ynbTaTtbl ero — otaena — pabotbl. He 3abyabTe ckasaTb cnacubo Bcem, KTO nomoran
BaM B Bawen peknamHon paboTte, korga 6ygete nonyyaTb CBOEro pekfiamHOro
«Ockapa».
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FoToBbIe peLweHunsn

1

. MpumuTe Kak pakT, YTO OCHOBHas 3ajava oTaena peknaMbl — noaaepkka

npogax. CTponTe CBOM OTHOLLUEHUS C APYrMMK OTAefaMn Ha OCHOBE NMOHMMaHUSA
NX NOTpebHoCTEN U

XenaHusa Mcnonb3oBaTb Bawn NpodecCMoHanbHble 3HaHUS C LieNbio NOMOYb UM
B peLleHunmn nx 3agau.

. Nwnte cpean Kkonner Tex, 4Ybu TBoOp4HYecCKne cnocobHoCcTn U HeCTaHOapTHOe

BOCnpuATnEe MOrmum Obl NOMOYbL BaM B BalLEN pa60Te.

. Boigenantecb, 6yabTe 3aMeTHbIMU Ha 06LemM dhoHe — 3aaBnaAnTe o cebe Ha

obuwumx cobpaHmax, Ha NHPOPMaLMOHHON LOCKe: paccka3sbiBanTe 0 cBoen paboTe,
crnpalwuvBanTe coBeTa, 4eNUTECH MbICIISMU.

. |/|HI/IL|,I/II/Ipyl7ITe OUCKYCCUN Ha TeEMY peKIiaMbl, «OTKpOI?ITG» Onga Konner ceBoto

npodeccmoHanbHyo 6nbnnoTeky.

. MpoBoAUTE KOHKYpPCbI C NpuU3amu, NOCTOSSHHO NoAaaepXuBanTe MHTEPEC K

peKnaMHbiM BONpocamM U CoObbITUAM B LLEeNTIOM M K BalleMy OTAENY B YACTHOCTMU.
N3obpeTante HoBbIE

dOopMbI COTPYAHMYECTBA U MOJNTyYEHUA LLEHHOW MHGOpMaLUMN C MOMOLLbIO BaLLNX
Konner.

. He ctonT HegooueHnBaTb B3aMMOCBSA3b MOMNOXUTENBHOIO UMUAXa oTaena

peknambl BHyTPM KOMNaHUM 1 pe3ynbTaToB ero paboTtbl. ByabTe roToBbl NOMOYb
ApYyrum oTaenam —
1 OHWM NMOMOrYT BaM B peLleHn Ballmx 3ajaq.

Cam cebe areHTCTBO

Kak npaBuno, cnegytouwas nocne 4etkom oopMynmMpoBKM BaLLUMX KOMMEPYECKUX Lienen
CcTagnst — 3TO BOMSIOLLEHNE 3TUX CaMbIX Llefiel B HEKNe nNpuBnekaTefibHble BU3yalbHble
N crioBecHble opmbl ana ynobctBa AOHECEHUA UX A0 CO3HAHUSA NOTEeHUWanbHOro
nokynartens. NMoToMy 4TO ckasaTb NOKynaTeno O BallMX HaMepeHUsxX HeobxoamMmo
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NMPOCTO M AOCTYMHO, Npu 3TOM popMa nogaym AoSKHa OCTaBUTb Y HEFO OLLYLLEHUS NPU-

ATHOrO M nerkoro Bbl6opa 6e30 BCSKOro C Ballel CTOPOHbI AaBneHus. YOoBONbCTBUE
39TO He M3 AelleBblX, NOCKONbKYy O6ObIYHO BrevyeT 3a coboli HeoBGXOAMMOCTb HaHATb
Hekoe peknamHoe areHTcTBO. O crneunduke paboTbl C peknamHbIMM areHTCTBaMU MOXKHO
HanucaTb OTAENbHY KHUrYy. Minu gaxe ase. MHe OoBenochb cpaxaTbcsl N0 06e CTOPOHbI
Gappvkaabl — Ha CTOPOHE areHTCTB M B Ka4ecTBe MX KIWEeHTa, No3TOMY S MocTaparcCh
chopMynupoBaTb HekMe obLliMe NPUHLUMBI PaboTbl, KOTOPblE BaXHO Y4YMTbiBaTb Npu
nNaHUPOBaHUN N NPOBEAEHUN PEKNAMHON KaMnaHuW.

Uto BbIGpaTh? PaGoTy ¢ areHTCTBOM WUMKN CaMOCTOATENbHbIN «noasur»? MHoraa aTtu
ABa cnocoba 4aCTUYHO COBMECTUMbI, HO MpU 3TOM HeobXoAuMMbl BHUMATENbHOCTb WU
OCTOPOXHOCTb. ATO Kak NobumbIi KokTelnb BoHaa — mapTMHU ¢ BOAKOW, cMelwaTb, HO
He B36anTbiBaTb. MHOroneTHAA coBMecTHasa paboTa C peknamMHbIM areHTCTBOM, Koraa
3aKas3yMK U UCMOSNHUTENb «3HAKT BCE TPELUMHKM ApYr Apyra», Korga MHOrMe BOMpOCHI
peluatoTcs no TenedoHy, a B areHTCTBE eCTb COTPYAHWKM, paboTailime TOnbKo Ha
3aKas4yumka, — COBEpPLUEHHO TOYHO He Hall crnyyan. Bo Bcsikom crnyyae, He cerogHs.

JTlobaa kamnaHug, Kak NpaBuno, YCNOBHO LENUTCA Ha ABe 4acTu — TBOPYECKYI U
TexHuyeckyto. [log TBOpYeckon cnegyeT MNOHMMaTb CO3faHUe uaenm peknamMHOW
KaMnaHnuM Ha OCHOBE HEKMUX KOMMepuyeckux uernen. Ngea popmynupyeTtca ¢ y4eTom
0coBeHHOCTEN BOCNPUATUA MNOTEHLMANbHON ayguToOpuUK, OHa AOJHKHA MaKCUMaribHO
COOTBETCTBOBATb €€ NOTPEBHOCTAM M NpeacTaBnaTb coOb0M HEKOE JAaBHO OXngaemoe
pelieHne onpegenieHHon npobnembl (OT NeyvYeHMda nepxoTu [0 YMeHbLIeHUs
notpebneHns 6eH3nHoNUTpoB Ha kunomeTp). Ob6neyeHne aTonm uaenm B opmy,
NOHATHY MOTEHUMaNbHOMY MokynaTtento (crnorad, BudyanbHoe BOMMOLWEHME), TaKkxe
OTHOCUTCA K TBOPYECKOW YacTu peKknamMHOW KaMnaHuu.
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TexHuyeckas 4YacTb — npuaaHve uaee matepuanbHo OopMbl (MeyaTHble MaTepuarnsi,
ayamo- u Buaeoponukn u np.). OBbIMHO TBOPYECKYD 4YacTb OTAAKT pPeKnaMHOMY
areHTcTBY.

A 4TO ecnu gaTb eMy yxe YeTKO NpopaboTaHHY MAEK M rMaBHOE NOCMaHne KamnaHum m
NMOTOM TONbKO OTCMEXMBaTb KauYeCTBO M CPOK McnonHeHus? [lokynaTb COGCTBEHHYIO
TMnorpacpuio Onsi nevataHms NUCTOBOK WM MPOYMX MfakaToB He BCAKUA MoXeT cebe
No3BONINTb, XOTS CriydaeTcsa U Takoe. HatypanbHO, Kynun oAuH MOW 3HaKOMbIN OpUrMHAn
cebe Tvnorpaduio «4ns NIMYHBLIX HYXXO», a NOTOM peLunn Ha Hewn ewe n 3apabotaTtb. Ho
TMnorpacuas — Ou3Hec BecbMa cneunduyeckun, AN yCnewHoro ynpaBneHus
HeobxoaMMbl creumanbHble 3HaHUs UK, Ha XyAOW KOHEL, HaeMHbIA ynpaBnsaloLWwmin, 3TMMm
3HaHMAMM obnagatowmn, YTobbl Yepe3 HEKOTOPOE BPEMS He LenkaTb Ha Tunorpadckom
CTaHKe Opexu ApPYron — OTAEeNnseMon — 4acTblo CTaHka BBMAY OTCYTCTBUS 3aKal3oB U
o6y4yeHHOro nepcoHana ans BbiMOMHEHUS OHbIX.

Kak ctatb «camomy cebe areHTCTBOM»? Kakue npuembl paboTbl peknaMHbiX areHTCTB
MOXHO WCMoNb30BaTb B caMOCTOsiTeNnbHON pabote? W OocTymHO nu 3TO cakpanbHoe
3HaHWe HeMoCBALLEHHbIM?

HdocTtynHo! B peknamHbix areHTcTBax paboTalT abConiTHO opauvHapHblie B nraHe
yCTpPONCTBA rosIOBHOrO Mo3ra foAaun, Y BONPOC TOSIbKO B TOM, YTO OHM €ro BpeMeHamu
NUCNOMb3YyT B TBOPYECKOM HanpasfieHMW. I3TO CamMoOe HanpaBfneHue He sBnseTcd
CEeKpPEeTHbIM, W HUKaKuMe crneumnanbHble nponycka He TpebykwTca. A 4To OO TOro, 4To
TBOPYECKME NIMYHOCTM HEMPEMEHHO OONMKHbI ABNATLCA Ha paboTy K 0beny (B nyywem
cny4yae), HOCUTb Bbi3biBalOLWYyO O4eXxay U MCNoNb30BaTb pa3HOOOpasHble npenapaThl,
CTUMYNUPYIOLLNE KPeaTUBHOCTb, — 3TO BOBCE He 06s3aTenbHO.

N3yyante paboTy peknamHbiX areHTCTB M3HYTpU. BO3MOXHO, BaM HYXHO Ha3Ha4yuUTb
BCTPEYN C NpPeacTaBUTENI MU HECKOSIbKUX PeKfaMHbIX areHTCTB U MOnpoCUTb WX
onucaTtb MeTobl X paboTbl.
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Kak ux noTeHumnanbHbIW KITMEHT Bbl MMEEeTe Ha 3To nNpaBo! ECTECTBEHHO, K TBOPYECKOW
KyXxHe Bac BpsS4 U MNOoAnyCcTAT, HO y Bac, TeM He MeHee, OyaeT BO3MOXHOCTb
chopmmpoBaTb HEKOTOPOE MHEHME O CyTuM TBOpYEecKoro npouecca. MOXHO MNOpyYUTb
areHTCTBy pelleHne HebOomnbLIOW, HO BaXHOW Af1Is BaC MPOMEXYTOYHOW peKrnamMHOoMn
3agayn. B aTom cny4ae Bbl yXe MMeeTe NpaBo 3adaBaTb BOMPOCH!I U MPOCUTb Pas3bsACHUTb
BaM HanpasleHne OBUXEeHNs1 KpeaTUBHOW MbICIIN.

Ecnn y Bac ecTb 3HakoMble, paboTaluiMe B pekrnaMHbIX areHTcTBax — OGonbLunX,
ManeHbkuUX, W3BECTHbIX W He O4YeHb, ChneuvanuM3vMpoBaHHbIX W BCEAAHbIX, —
paccnpalumBaiTe ux o paboTe U cTapaniTecb NPUNOXUTL MNONYyYEHHbIE 3HAHUS K CBOE.

MeToankn BblpabOTKM KpacuBbIX TBOPYECKUX peLlleHUn 0bLen3BecTHbl — MO3roBble
WTYpMbl, Uenb accouuaumn, TPU3 (Teopua peweHns wunsobpetaTenbCknx 3agad
AnbTwynnepa), mactepckue mgen. [Ana Tex, KTo paboTaeT B areHTCTBax, TBOpUTb —
3ajava Kaxgoro gHsi, N0O3TOMY CTOUT MOMHTEpPEecoBaTbCs, Kak 3Ty noan cosgatT cebe
BLOXHOBEHME «MO 3aka3y». YTo noMoraeT UM BOCnNapATb Ha4 pearnbHOCTbLIO M BblgaBaTb
Ha-ropa gecatkm mnaen? Kak oHu paboTtaioT C¢ atumm naesammn? Kak «KOHCEPBUPYIOT»
HEeNcnonb3oBaHHbIE?

OavH u3 X cekpeToB — BUAETb HEOObIYHOE B CaMblX OObIYHbIX Bellax, TBOPYECKU 3Ty
HeobblYHOCTb nNepepabaTbiBaTb U NpU Clyvyae MCNOMb30BaTb B KayecTBe pPeKnamMHOn
noen. MNpoBounpynTe BalNX «PEKNAMHbIX» 3HAKOMbIX HA COBMECTHOE TBOPYECTBO B
HeonacHblx Ana Apyx6bl macwTtabax. K npumepy, npuaymaTb 3a MNSATb MUHYT OeCATb
HOBbIX HEOBbIYHbIX MPUMEHEHUI ANS rpaHeHoro ctakaHa. nun HoxHuy. nu npobkn ot
BMHHOWN OYThINKK. YTO ONs HUX Ba)XXHO NMpu BbINONHEHMN NOAOOHBLIX 3agaHun? KakoBa
noruka passutus mbicnmn? og Bo3genCcTBMEM KakuMx pakTopoB hopmupyeTcsa TOT Unn
nHon obpas? AHaTOMMpOBaTb TBOPYECTBO MOXHO M HyxXHo! W ecnu cpegu Bawmx
3HaKOMbIX €CTb Te, KTO MOMOXeT BaM 3TO cAenartb, cYuTanTe, 4To Bam KpPYMnHO NoBesrno.
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Ewe oanH ueHHenwmnn «y4ebHbln» UCTOYHUK — yAadyHble pekriamMHble KaMnaHuW caMblX
pasHbIX TOBapoB M ycnyr. HUKTO He cknoHseT Bac K nnarnaty! Ho ns atux wenespos
Bcerga eCTb BO3MOXXHOCTb NMOYEPNHYTb yAauHble Menoym N Ucnonb3oBaTb UX B Balleun
peKaMHON KaMnaHuK.

» Kak TBOpYecKku NCrnonb3yeT KOMNaHUA CBOW SIOFOTUM B peKnaMHon nyénmkaunm mnu
ponuke?

« Kakon HecTaHOapTHbIV NOAXOA 3asiOXEH B peKriaMHOM NoCraHun, B YeM ero cyTb?
Kakas nekcuka ncnonbayetca?

+ Kak nogaeTtcsa KOHTakTHas nHgopmauns?

« CpaenaHo nu YTo-To, YTOBLI 06NEerYnTb NOTEHUManbHOMY NoKynaTesnto 3anoMmMHaHue
nHpopmaumn?

« Ecnun B HasBaHMM NpoayKTa UCNOosfb30BaHbl, Hanpumep, Mg pbl, — Kak 3To NogaHo,
3a0CTPEHO NN Ha 3TOM BHUMaHue?

OTcnexuBante nyénunkauum no pekname n MapKeTUHry, yntante
cneunanM3anpoBaHHble XypHanbl, rasetbl, KHUMM. Yem 6Gonble B BalweM apceHane
OyaeT yAayHbiX NPUEMOB, KEM-TO YXe MWCMONb30BaHHbIX, TeEM rferye Bam Oyaer
OpPMEHTUPOBATLCHA B Balleh COBCTBEHHOM CUTyauuMn U HAXOOUTb UHTEPECHbIE peLUleHuns
ONns Bawewn peknamMHOn KamnaHuu.

Ha oTtabixe, B JenoBon noesake, B OTNycke — Be3fe PUKCUpYNTe yaayHble peknamHble
npumepbl. ECTecTBEHHO, TPyQHO 3acTaBUTb DOKYCUMPOBATLCS Ha peKnamHbIX nnakatax
B KakOM-HMOyOb KypopTHOM MecTeudke Ha CpegmseMHOMOpPCKOM nobepexbe vernoBeka,
KOTOpbIN peknamy TepneTb He MOXeT. HO Mbl C BamMu HE N3 Taknx, BEPHO?

MHTepecHass 0COBEHHOCTb, K nNpuUMepy, €BPOMNENCKON TeneBU3NOHHOW peknambl —
3a4acTyl0 HenpenckasyemocTb ee puHanbHOro kagpa. [axe ecnu Bbl He BrageeTte
A3bIKOM OpuUrMHana — CMOTPUTE TENEBU3MOHHYIO peKnamy, OTCrexXusamnTte foruky, naeto,
CIOXETHble MnoBOpOThl. [leyaTHas peknama xopowa TeM, YTO €€ MOXHO akKypaTHO
Bblpe3aTb (Tam, rae 3T0 BO3MOXKHO) Unn 3apucoBaTb 00pa3s 1 3anucaTtb naet. YaadHbie
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npuMepbl HapyXHOW peknambl ukcnpynte doTtokamepon unu (BOT OHa, NoJSib3a
HenpepbIBHOro nporpecca MobunsHom ceA3n!) kamepon TenedoHa.

Peknama Ha mecTtax npogax — OTAENbHbIN UCTOYHUK 3HAHWN, OaXe eCnu Bbl HE 3HaeTe
A3blKa. I'IpomoyTepbl B MarasnHax un cyrnepmMapkeTax Bp4dn Jin Ono3HarT B BaC MHOCTpaHLUa C
nepsoro Ba3rndga, Mno3Tomy I/ICI'IOJ'IbGWI?ITG TBOPYECKM W JTOT LWAHC nobbITb YbEn-TO
noTeHuManbLHOW ayuMToleePl X0Ts Obl Ha KOPOTKOE BpPEMA.

* YT0 MHTepecHoro B paboTe aTUX NPOMOyTEPOB?
» Kak oHM npencTaBnsalT NPOAYKT?
* Wcnonb3ayeTcsa nu HeYTO HeOBbIYHOE B €ro npeacTaBneHnmn?

« [Mony4nnu nu Bbl OT NPpOMOYyTepa NMCTOBKY, doniaep, eCTb NM B HEl YTO-TO elle, KpoMe
NHGOpPMaLMKN 0 ToBape, — Urpa, KOHKYPC, BO3MOXXHOCTb MPOAOIIKUTL 3HAKOMCTBO C
TOBapom
Ha UHTepHeT-caTe KoMNaHUn-NnponssoanMTens?

* B kakux akymax sam npeanaraeTcd Hoy‘-IaCTBOBaTb?

« Wcnonb3ayeTcs nu anemeHT urpbl? ABnseTcsa nNu ssbikoBas npobrnemMa Kro4yeBon B
AAHHOW CUTyaunn UM OCHOBHAas CyTb NOHATHA 6e3 crnoB?

« 3a cyeT Yyero gocturaeTcst 9To NOHUMaHne?

PasBuBanTe Bally cnocobHOCTb 3amedaTb NPOCTble, HO KpacuBble MAEN BO BCEM, YTO Bac
oKkpyxaeT. KonnekumoHupymute 3T naeun, He NEeHUTECb HeEMeOSIEHHO (UKCupoBaTb WX.
BO3MOXHO, Kakme-TO U3 HMUX MOTyT fleYb B AaribHeNLWeM B OCHOBY Ueun Ballen peknamHon
KamnaHun. PeknamHble ngem — kak n nobble apyrme maen — OENCTBUTENbHO BUTAOT B
Bo3ayxe. KTO-TO KonuMpyeT KOHKYpeHTa WivM NpOCTO TanaHTNMBOro TBOPLA, HO AenaeT 3To
TOMOPHO U rpyb6o. A KTO-TO 3aMMCTBYET MarieHbKylo AeTarnb, HO CO3[aeT Ha ee OCHOBe
abConTHO HOBYK pEKNaMHyl Maew — NPOCTyH M KpacuByk. YUToObl TBOPUTL NErko u
NPOCTO, HE CTOUT COCPEAOTOYMBATLCS HA CaMOM Mpouecce TBOPYECTBA — HYXXHO MPOCTO
NbITaTbCA CKa3aTb WHTEPECHO O CaMblX MPOCTbIX W OObLIAEHHbLIX Bewax. OTOT HaBblK
nogaaeTcsa TpeHnpoBke. Bonpoc Tonbko B TOM, YTOObI HAaNTKM Hanbonee yaobHble Ans Bac
TPEHNPOBOYHbBIE «CHaPSAbI».
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FoToBbIE peLweHunsn

1.

Ecnu paboTta ¢ peknaMmHbIM areHTCTBOM He BXOAWUT B BalUM NnaHbl (B TOM Yncne u
PMHaHCOBbLIE), CaMUN CTaHbTe Anga cebda areHTcTBOM. HanguTte Bpems u
BO3MOXHOCTU caenaTb TBOPYECKYIO YacTb PEKNaMHOMN KaMnNaHUM CaMOCTOATENbHO, a

TEXHUYECKYIO — AeriernpoBartb.

. I/I3yqal7|Te paGOTy pPeKNnaMHbIX areéHTCTB «KU3HYTPU». MoHnmMaHne meToaoB 1 npmnemos

nx TBOp‘-IeCKOIZ pa6OTbI MOXeT NOMO4Yb BaM B CaAMOCTOATEJIbHOM TBOPYECKOM
3ansbiBe.

.nOCTapaIZTer HaUTKU cpean cBOUX 3HAKOMbIX UM 3HAKOMbIX CBONX 3HAKOMbIX

nogen, KotTopble paboTalT Ha cCaMbliX PasHbIX TBOPYECKUX JOSMKHOCTSX B PEeKaMHbIX
areHTcTBax. PaccnpawwmBante nx o paboTte, NnpoBOLMpPYyNTE HA COBMECTHOE
TBOPYECTBO (HE 004A3aTeNbHO CBA3aHHOE C peknamMon), YTOObl NOHATb NOTUKY UX
MbILUMEHNA U peLleHns TBOPYECKMNX 3aau.

4. AKTUBHO M3y4alTe UCTOYHUKU, KOTOPblie NpodeccuoHanbHble TBOPLbI UCMOMb3YOT B

cBoen pa60Te, — cneunann3npoBaHHbI€ KHUTKU, ra3eThbl, XXypHarllbl 4alOT MHOIo

MHd opMaLmn
AnNs aHanmsa n TBopYecKkon nepepadboTKu.

5. PaccmaTpuBainTe nobble peknaMHble KaMnaHum C TOYKU 3peHUs HE MPOCTO KPUTKKA, HO

TBOpUa — Kakme ngeun Bam KaxytcAa MHTepeCHbIMU, 4YTO Obl Bbl N0O3anMMCTBOBaN A4S

BaLLMX
Oyaywmx kamnaHun. GukcmpyinTe yaadHble BU3yarbHble PELLEHWs], CrioraHbl, MOBOPOTbI

ClOXXeTa, NOTMKY pasBUTUS COObITUIA B TENEBU3NOHHONM pekname.
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'naBa 2. YTo Heo6Xxo0AUMO, YHTOOBLI peknamMmHasi KaMnaHus
nonana B uenb

AHanusunpyewm uenb peKnaMHOM KamnaHum n cpopmynupyem ee B undppax

Llenb n ngea peknamHom KamnaHum — He OnuaHeubl M gaxe He OpaTbs. TodHee
ropops, oHM BoobOLWE HE POACTBEHHWKN, HO Balla 3agaya Kak peknammcta — CBs3aTb
NX CTOMb NPOYHBIMWU, HO NMPU 3TOM HEBUAUMBIMU y3aMU, YTOObI HUKTO B CTaHe BalluX
noTeHumanbHbIX MOKynatenem He cMor pgoragateca o6 wux Hepoactee. B
ANEVNCTBUTENBbHOCTU, LUENb peKknamMHOM KaMnaHum — MHdopmaumsa KoHdumaeHumnanbHas,
«Ans cnyxebHoro nonb3oBaHUs», CPOLHN BOEHHOW TaWHe, B TO BpeMs Kak nges —
KNty gnga obuweHus ¢ nybnmkon. Llens — 4yncton Boabl nparmaTuka, nges - ee nupudeckoe
BOMMOLLEHMUE.

[Mpn nocTaHOBKE Lenu Mbl onepupyem umdpamu, npu pas3paboTke ngem — aMoumsmu,
KOTOpble HEOOXOAMMO BbI3BaThb Y NOTEHUMANbHOro NoKynaTens, YTodbl CNOABUIHYTb €ro
K npuobpeTeHnto obbekTa peknambl. CpaBHeHME ¢ ancbeprom, BO3MOXHO, BaHamnbHO,
HO O4YeHb TOYHO: NogBoAdHasi YacTb (popmynupoBKa Lenu, NOAroToBKA KammnaHun)
Bcerga maccuBHee HaaBogHon. M yem TwartenbHee cpopMmynupoBaHa Uefnb, U YeM
MHTEpecHee OoHa npeacTaBneHa B opmMme naen, nocnaHusa peknaMmHom KamnaHum, Tem
KpynHee «TutaHuk» (NoTeHunanbHbIN NOKynaTenb), BHUMAHNE KOTOPOro Bbl CMOXETe
npuBneYyb U yoepxartb.
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AnoHckas nocnoBuua rnacuT: ecnv Tbl BblGpan npaBWiibHbIN  fyK, MpPaBUIIbHO
npuyenuncs, NpaBubHO HaATAHYN TETMBY M NpaBuibHO Nocnan cTpeny, NpoOMaxHyTbCs
NpOCTO HEBO3MOXHO. B Hawem crnyyae nocTaHOBKa Lenn peknaMHOn KamnaHum U ecTb
«BbIOOpP Nnyka».

OTa 3agava ynpouwaetcsa (MnNu, HaobOPOT, YCMOXHAETCA?) TeM, YTO KOMMep4eckas
uernb peknamMHoW kamnaHuu opMynupyeTcs, Kak npaBuno, B CTaHe npogax, u Ao
oTAerna pekrnambl OOBOAUTCHA YyXe Kak dakT, KOTopblh HeobXoAMMO «Kpacuso
cepBupoBaTb». YTO He Bcerga NNogOTBOPHO CKasblBaeTCs Ha pes3ynbTaTtax peknaMmHoOn
kamnaHuu. No3aToMy nyylle NpUHATbL ydacTuMe B npouecce Ha 3Tane «Bblbopa nyka»
(dbopmMynunpoBkn kKoMMep4yeckon uenu), 4Tobbl NMOTOM NPOAYKTMBHEE CNpPaBnATbCA C
npobnemamn «npuuenuBaHusa» (pa3paboTku unaeun), «HaTsXeHusa TeTuBbl» (Bbibopa
nNpPUeMoB U CpPeACTB pPeKnamMHOM KamMnaHum) U cobCTBEHHO nockina. MNMocnegHun NyHKT
OYeHb 4acTo BbIXOAUT U3-MOA KOHTPOSISA B YCNOBUAX aKTUBHOW COBMECTHOW paboThl C
caMbIMU pasHbIMK OTAEenamu, No3TOMy emMy CTOUT yaenuTb ocoboe BHUMaHue. Ho 06
3TOM MO3Xe.

BepHemcsa K nocTtaHOBKe uenn peknamMHou kamnaHuun. Bodbmem B kadecTtBe npumepa
Hekylo MebernbHyl dabpnky — He O4YeHb OOnbLUY, BbINYCKAOLWY CaMyl pPasHyto
mebenb, — B peknamMHOM oTaene Kotopon mMbl pabotaem. O cyuiectBoBaHuM oTaena
peknambl Ha abpuke 3HaKT (QONYCTUM, NepBas rfaBa 3TON KHUIM yXe BONMoWeHa
HaMn B peanibHOCTb), O HEYESIOBEYECKON KPeaTUBHOCTU U NPEeaaHHOCTU COTPYAHMKOB
oTaena cBoeMmy geny xoaaT nereHgbl, 1 06 3TOM N3BECTHO pykoBoACTBY. M BOT HacTan
Halw 4ac: Heobxoauma peknamMHasi kKaMnaHud, NOCKONbKY OTAEN npoga)X NnocTaBuil
HEKYI0 KOMMEPYECKYIO Lefb W XaxOeT ee HernpeMeHHO AOCTUYb, €CTECTBEHHO, C
MWUHMMYMOM 3aTpaT, HO C HeNpPeMeHHbIM TpuymdoMm B cduHane: cknag AeBCTBEHHO
4YMUCT, a NnokynaTenu, KOToOpbiIM He AOCTanoCb BOXAENEeHHOro npegmeta o6CTaHOBKM,
npencTaBfiEHHOro B pekname, cMeTalT BCce noapaa.
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Tpy6a TpyouT noxoa, srnepea, Ha nepenHow nNnMHu — 6epem Ha ceba OTBETCTBEHHOCTb
3a KaMMNaHuio eLle OO0 ee Havana, He JOBOJSIbCTBYACH POSbio Merikon cowwku! [loctTaTovHO
NN KOHKPETHa Uuenb peKknaMHOW KaMnaHuu, Kak ee MoHMMaeT oTaen npogax? He
Hy)XOaeTcs N oHa B YTOYHEHWW, AononHuTenbHoW npopaboTke? Kak oHa 3By4uT?
«lMoBbICUTE MpoJaxun OMBaAHOB Hawen (abpuku»? ITO MOHATHO M 06e3 obCyXaeHUN.
Kaknx nmeHHoO mogenen gusaHoB? nn aMBaHOB MO CpaBHEHUIO, HANpUMep, ¢ Kpecnamm
n ctonamm? lNoyemMy MMEHHO 3TUX AnBaHOB? B 4eM nx oCobEHHOCTbL — KOMMeEpYecKasi 1
du3ndeckasa? Ha CKONMbKO MMEHHO XernaTernbHO (HeobxoaAumo) noBbICUTL npodaxn? K
Kakomy cpoky? [osmkeH nu nogbem npodax 6biTb MMKOBBIM UM HEOBXOANMMO MNOOHATb
YPOBEHb W1 YAEPXKMBATb €r0 Kak MOXHO AosbLie?

Uem 6ornblue cambiX pasHbiX BOMPOCOB O LENU peknamHon kamnaHum byneT 3agaHo,

TeM KOHKpeTHee OyaeT oHa, uenb, copmynuMpoBaHa U Tem npamee byget nyTb K

CO3HaHUIO NOTEHLMaNbHbIX NOKynaTenen.

EcTecTtBeHHO, y oTAena npogax eCTb CBOM COODpaXKeHUsi, MOYEeMYy HY>XHO NpoaBUratb
Teé WAN WHble MaTepuanbHble LUEeHHOCTU MpPoM3BOACTBA HaWeW BblgaloLWencs
mebenbHon habpuku. K npumepy, Hanbonee npmenekatenbHOe COOTHOLUEHUE Mexay
3aTpaTamMmu Ha NPOM3BOACTBO AMBaAHA N €ro pbIHOYHOW UeHOW. nu Heknn nepemnsbbiTok
AVBaHOB Ha cknage. inn nnaHbl UCKMIOYNTL ONpeaeSieHHY MOAenb U3 acCOPTUMEHTA B
cneayLlem roay u kenaHue Kak MOXXHO CKOpee ckasaTb NpOoCTU-NpoLan Npon3seeHHbIM
M ewe He npoaaHHbiM 3k3emnngpam. Kak 6bl TO HM ObINO, UeNb KamnaHwuu
opMynMpyeTCsa B KOHKPETHbIX Xena- . eMbIX unudpax — «noBbICUTb K 25 aekabpsa cero
roga npogaxu gmBaHoB (Ha3BaHWsS MoAenen) n aMBaH-kpoBaTen (Ha3BaHMs Moaernemn)
Ha 153% no cpaBHeHWtO ¢ Aekabpem npownoro roga». nn — «Kk 1 WIOHSA NONHOCTbLIO
pacnpogaTb napTMM AMBAHOB (Ha3BaHUS MOAENen), HaxoOsWWUXCss Ha cknage».
EctectBeHHO, 3TM 153% n 1 UIOHA OOMKHbI OTHOCUTBCA K MUPY akToB (NyCTb U C
3aTpaTon HEKMX CUIT Ha BOMSOLWEHME NMaHOB B peasibHOCTh), a He BECNNOTHbIX
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MeyTaHun. 6o yBenununtb Ha 153% npogaxy TpexXMecCTHbIX AMBAHOB C MeXaHU3MOM
TpaHcdopMauum B YeTbipexcrnarnbHyl KpoBaTb B ropofKke C HaceneHunem B Tpu C
NOMIOBMHOW YenoBeKka AeNCTBUTENbHO HepearnbHo. W, B ngeane, peknamumpoBaTb CTOUT
TOMbKO nyywune ToBapbl (NMWMHENKM TOBapOB, OTAESflbHble MOAEeNnU U yCryru) u3 BCero
accopTUMeEHTa, KoTopble o00nagarT SBHbIMU  OTAMYUAMKU, UMELLUMU pellarllee
3HayeHne ong onpenesieHHoOro cermeHTa pblHKa.

Mpw ouEeHKe PbIHKA M KOHKYPEHTOB HaAo ObiTb NpeaenbHO YeCTHbIM: CTOUT N TPaTUTb
AeHblM Ha peknamy ToBapa, KOTOPOMY WM3HA4yanbHO He CYXAEeHO ObiTb BOCMPUHSATBHIM (a
pekname — «ycnbiWwaHHbiM»)? lMpremnema nu ons Bac cuTyauus, korga npubbinb oT
npoAaxu OUBaHOB BCEro NUlIb KOMMEHCUMpyeT 3aTpaTbl Ha ux peknamy? Ecnu ecTb
COMHEHMSI B ycrexe CBOEero ToBapa, TO MO4YeMy Crioxunacb Takas cutyauus? B yem
npobnema: B maee ToBapa, KayecTBe, TOYHOCTU BblAENEeHUs U3 MHOXeCTBa CBOWCTB
TOBapa 04HOro, Ha KOTOPOM crnefyeT caenaTh akUeHT?

Ecnn Bbl OenNCTBUTENBHO cUUTaeTe, YTO pPeEKNaMHOMY OTAENy CTaBUTCA W3HAYasnbHO
Hepelwaemasa 3agadya, npobynte npennoXuTb HEKMN anbTepHaTUBHLIN  BapUaHT:
Hanpumep, genaTb AMBaHbl U3 APYyroro matepuana, npogaBaTth Te e AMBaHbl, HO C NHOW
«JlereHgon» — Hanpumep, He YacTHbIM Nnuam, a roCTUHULAM.

Peknama BoBce He naHauesi oT abCconTHO Bcex npobnem cbbiTa. Peknama He NnoOMOXeT
MepTBOM nowagn nNpuaTu NepBon K (UHULLIY Ha BOCKPECHbIX Oerax — 3aTto npoaact
NEepPBOKIIACCHYIO CBEXYIO KOHUHY Onuxanwemy pectopaHy. Bo3amoxHo, npumep ganek
OT MHOYCTPMW NPOM3BOACTBA AMBAHOB, HO, HAa MOW B3rNns4, AaeT SICHOE MOHUMaHue
TOro, YTO Korga oOTAen peknambl BOOPYXEH KOHKPETHOW W peariMCTUYHOW Uenblto
(«npogaTtb K onpedenieHHOMY CPOKY» WUNKM «NpogaTb 9HHOE KONMYeCcTBO»), paboTa Hag
peknamMHon kamnaHuen byget bonee npoaykTtnBHon. MoXXHO Beab 1 NOMEYTaTb O HEKOEM
noeanbHOM peaynbTaTte, HO, KaK M3BECTHO, Leflb — 3TO TOXe MeuyTa. [1pocTo oHa nmeet
KOHKPETHbIN CPOK UCMOSTHEHMA.
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EctectBeHHO, kOMy-TO Bawa paboTa Mo YyTOYHEHU (POPMYNMPOBKM LENN KamnaHuu
MOXeT nokasaTbCsl [AOCPOYHbIM [OEe3epTUPCTBOM C MOMsl OUTBbI C KOHKYPUPYHOLLMM
npoussoanTeneMm AuBaHoB. «Bmecto Toro 4tobGbl 3agaBaThb rnynble M NOAO3PUTENbHbIE
BOMPOCHI, Nydlle uaute W nNpuaymanTe reHuanbHbld pekrnamMHbii ponuk (pagmocnor,
HapyXXHY0 peknamy, NIMCTOBKY), 4Tobbl Yepes3 napy 4acoB HaM MPULLIIOCL C COXKareHUem
pas3BoauTb pPyKamMm WU NPOU3HOCUTb 3ayyeHHyw @pasy: "M3BUMHUTE, BCe AMBaHbI
npogaxbl!". Tak MOryT ckasaTb BaM U3NMLIHE KOMMEPYECKN OPUEHTUPOBAHHbLIE KOMMEru
M3 othena npogax W, BO3MOXHO, [Aaxe OTTECHAT Bac K [ABEPU MOLLHbIM MIe4yoM,
HakayaHHbIM Ha nepenBuraHui ansBaHoB. Be3 naHuku! MepeunTbiBaem nepsyo rnaBy u
yoensiem oTAeny npodax ewe 6onblie BHMMaHWA B CBOGOAHOE OT pPeKnaMHOro
TBOpPYECTBa BpeEMS.

He ctonT oXnpaTb HEMELNEHHOrO NOHMMAaHUA U NOAAEPXKKN CO CTOPOHbI APYrMX OTAENOB
— NPOCTO MOKaXUTE CBOK AEWCTBUTENbHYI 3aUHTEPECOBAHHOCTb M XXenaHwe caenatb
peKNaMHyl0 KaMnaHuil Kak MOxHO 6onee ycnewHow. Bbl mmeeTe npaBo 3apaBaTb
BOMpPOCHI U y4yacTBOBaTb B 0OCYXXOEHUAX, BbICKA3biBaTb CBOK TOYKY 3peHusi. BoamoxHo,
Bbl MOXETE MPeANoXuTb HEKME WHTepPEeCHble HamnpaBfeHUs PEeKNamMHOM KaMnaHuu elle
Ha aTane obcyxaeHns kommepyeckon uenu. K npumepy, HayaTb KamnaHuUio No npopaxe
AVBaAHOB HEe B aBrycTe, a, CKaXeMm, bnuxe K Havany 3umbl (B oKTAGpe) — nNpoCcTo NOTOMY,
YTO, KOr4a HOYM CTAHOBATCHA ANIMHHee, npoule ybeauTb noTeHumanbHbIX NOKynaTenen B
HeobXoaAMMOCTN MOKYMKM HOBOro AmBaHa. MGo Torga Bbl YXe NpogaeTe He MpocCTo
AVBaHbl, a «BO3MOXHOCTb cAenaTb COH 340poBee, a [AfWHHbIE 3WMHUE HOYU
yBrnekatenbHee».

OTpenbHbI 3acnyXuBatoLwWwmMin BHUMaAHUSA NyHKT B paboTe peknamHoro otaena —
B3aMMOOTHOLLEHMST C pykoBoacTBoM. Ckopee BCero, Bam yxe BCTpevarncss 3ToT Tun
HayanbHWKOB — 4YneHbl Jlurn KpynHbix 3HATOKOB B CaMbIX pasfMyHbiXx 06nacTtax ye-
NOBEYeCKON AesiTENIbHOCTU, BKIOYAs peknamMy, KOTopble YBEpPEHbl, YTO MOHMMAKT B
Hen ropasno 6onblie Bac, CbeBLIErO Ha 3TOM Aene cTat cobak. [laxe okaszaBLUUCH B
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NoAoOHOMN He CMAULWIKOM OMNTUMUCTUYHOW CUTyauun — pasbaACHANTE, AoKasblBanTe C
uMpamm Ha pykax.

OkyHaTb pyKOBOACTBO HOCOM B HOYHOW TFOPLUOK, nepeBoasi AUCKyccuio B obrnacTtb
CEMUNOTUKN nevyaTHOWM peknamsbl nnm ocobeHHocTEeN NO3ULMOHNPOBAHUSA
MynbTUOPEHOOBLIX KOpnopauun, eCTEeCTBEHHO, He CTouT. BO3MOXHO, ero 4yemy-To
Hayunrio MBA HWXHe-yploNMHCKOro pasnuea, U B NepBble NaTb MUHYT Beceabl OH OyaeT
NnoHMMaTb KOe-4YTO U3 ckaszaHHoro Bamu. OgHako 3710 Bps4 nu 6ygeTt cnocobcTBoBaThb
HanaXXMBaHUO NPOAYKTUBHbLIX OTHOLIEHUI. Jlydwe nocTtapaTbCs M3BMeYb Monb3y Aaxe
N3 Hey[a4yHOro OMpeKTopa — Bedb YTO-TO OH HaBEPHSIKa 3HAET M MOHMMAaET, pa3 yX B
3TOM kKkpecrne cugut. [ante emMy B O4YepedHoM pa3 MoyyBCTBOBATb COOCTBEHHYHO
3HAYMMOCTb U BaXXHOCTb — obecneybTe ero MasieHbKMM y4acTKoMm paboTbl: Hanpumep,
NonNpoCUTE ero U3NOXMTb MHEHWE O PEKNaMHbIX KaMnaHUsX KOHKYpeHToB. 1o KpanHen
mMepe, byaete nmMeTb NpeacTaBrieHNe O ero NpeanodTeHUsX U aHTUNaTUAX B pekname,
yTO, B 0OLLEM, TOXE NONE3HO.

FoToBbIe pelleHUs

1. YeTko pasrpaHnymnBanTe Lenb U UOEK PEKNaMHON KaMnaHuu: Lenb
hopmMynupyeTca B KOHKPETHbIX Lnudpax, naes onepupyet aMOLUAMU, KOTOpble
AOIMKHbI CNOABUIHYTb MOTEHLMANbHOro NOKynaTens K COBEPLUEHUIO HEKNX
OEeNCcTBUN.

2. MNpuHnmManTe ydactne B 06CyXaeHUn Lenun pekriamHon KamnaHum — 370
BNOCNeACTBMM NOMOXET BaM paboTaTb NPOAYKTUBHEE N HE TPaTUTb BPEMS Ha
AOMNOMNHUTENBHbIE YTOYHEHUS U
cornacoBaHus.

3. Vicnonb3ynTe cBOM ONbIT U 3HaHUs Npu paboTe Hag OPMyNMPOBKOM LEeNn
KaMnaHun: BO3MOXHO, HebonbLlUasa KOppeKTUpoBKa AaThbl cTapTa peknaMHoOu
KaMnaHum unu AonosiHeHUe cnucka pekriammpyemMblX TOBapoOB NOMOryT 4OCTUYb
©onee BbICOKUX Lienen.
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4, Ecnn YXe Ha 3Tane C*)OpMyJ'II/IpOBaHI/IFI uenn KaMmnaHmn y Bac nodBuincCb naeu
Pa3BUTUA ee B HECKOJTbKUX Pa3JIMYHbIX HarpaBJIEHUAX, U3NTOXUTE CBOE BUOAEHNE
Kosneram, BOSMOXHO,

COBMECTHO Bbl Cpagdy onpegennte Hamnqumﬁ BapuaHT.

5. I/I3yqa|?1Te peKknamMHbie npeanoyvYTeHna N aHTunaTmm Tex, KTo npuHMMaeT peeHna o
peKﬂaMHOVI KamMmnaHun, KOMy Bbl 6y/:|,eTe npeacrtaendTb ee nepen «BblXxogom B
CBET». JTO MOsie3 HO C NONINTUYECKON TOYKM 3peEHNA. aaxe ecs/in BaM He yaacCTCA
N3MEHUTb HEKOTOPbIEe B3rndabl ©occoB Ha peknamy, eCTb BO3SMOXHOCTb nsbexatb
OCTpPbIX YIrJioB.

AHanusnpyem cutyauuio

Korma uenb peknamHOMW KkKamnaHuu onpeaerneHa (€CTECTBEHHO, B TECHOM
COTPYOHUYECTBE CO BCEMU 3aUHTEPECOBAHHLIMU OTAENaMu), BblpaxeHa B KOHKPETHbIX
undpax (pocTta npojax, K NpUMepy, UM MONyYeHUs HOBbIX KMMEHTOB), MOXHO CYM-
TaTb, YTO NEPBbIV LIAr Ha NyTu K BaweMy npodeccnoHanbHOMYy Tpuymdy noyTy caenat.
MoYTn — NOTOMY YTO HOry OT 3€MIN Bbl YK€ OTOpBanu, HO YTOObl CTyNUTb YBEPEHHO,
OOHOWN TOSIbKO MOCTAHOBKM LN HeJoCTaTOYHO. [leTanbHbll aHanmM3 cuTyauumn noMOXeT
onpegenutb, Ha 4TO CTOMT o0OpaTuTb 0Oonee npucTanbHOe BHMMaHWE, Kakve Wu3
COMyTCTBYOLMNX OOCTOATENbCTB MOXHO WCMOMb30BaTb B KayecTBe [AOMOSHUTENbHbIX
pPECYPCOB, 4YeM TMpuMBIieYb BalMX MNOTEHUManbHbIX MNOKynaTenen/knMeHToB Uu Kak
ocTaBaTbCsl MPUBNEKATENbHBIMWU Kak MOXHO [OSbLUE.

Mpowie roBopsi, K TOMYy MOMEHTY, KOraa uenb Bawen byayuwen peknamHon KamnaHum
chopmMynupoBaHa, BaM HYXHO MpaBuibHO BbibpaTb BpemMs W MecTo, YTOObI
«NOCTaBUTb HOTY», NPU 3TOM peLUNTENbHO 3aHAB HOBble TEPPUTOPUM U HE OTAAaB HU
naau CBOUX.

Mnannpys peKamMHyto KaMnaHuio C yxe cdopMynnMpoBaHHON Lenbto,
npoaHanusnpymnTe getanbHO BpeMs npoBedeHus kamnaHun. rpaet nv Bpemsa Ha Ballen
cTopoHe? [la — ecnu Bbl cobMpaeTech NpoaaBaTth KynanbHUKU B KOHLIE anpens, HeT —
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€CfM B KOHLUE CeHTAbpA. A yTpupyld HamMepeHHO, YToObl MOAYEPKHYTb pasHuLY B
noaxode K NMaHUPOBaHMIO KaMMaHMKM B caMblX pasHbiX ycrnoBusX. MNMoToMy 4To He
BCerga ecTb BO3MOXHOCTb NpoABuraTtb ToBap UMW ycnyry B uaeansHoe Bpems. EcTb nu
y Ballero ToBapa/ycnyru Hekasi «CE30HHOCTb»?

» Kak MOXHO ee ncnornb3oBatb? YTo 00bIYHO N0AM NOKYNAKT/MNAHNPYIOT KyNUTbL B TO
Xe camMoe BpeMs, Korga HaunHaeTcs Balwa peknamHas kamnaHma? Kak
nepeknioyYnTb UX BHUMaHWUE Ha CBOW ToBap?

« BkniovaeTt nu B ceba Bpemsa npoBeaeHUA peknaMHOW KaMnaHum KpynHble
npasgHukn (rmobanbHble UNK nokanbeHble, B Npeaenax ropoga, obnactuy,
pecnybnukn)?

« [lonagaeT Nu KamnaHWsa B CE30H MacCOBbIX OTﬂyCKOB?

+ MoXHO N1 ucnonb3oBaTb 3TU NOBOAbLI?

« Kak gaBHO Bbl NpoBOANIIM UCCNeLOBaHWE Bawen ayautopmmn? Yto Bbl 3HaeTe O
noTeHuManbHOM NoKynartene, ero NOTPeObHOCTAX, NPeAnoYTEHNAX, aHTMNaTUSX,
XenaHuax u meytax?

Ecnn ecTb BO3MOXHOCTb, nepen nNNaHWUPOBAHMEM pPEKMNAMHOW KaMMaHuuM CTOMUT
NpoBeCcTM elle OAHO uccnegoBaHWe M UCNOMb30oBaTb ero pesynbTaTbl Ana 6Gonee
3P EKTUBHOIO OBLLEHMS.

[MpocTenwnm meton aHannsa ayantopmm — OonNpocC pearibHbIX NOKynaTenemn: Kak npasuno,
OHW Bcerga To4yHO 3HawT, 4yto MM HE HPABUTCA. OTtBeT Ha Bonpoc: «A 4To
HpPaBUTCA?» -MOXET MOBEepPrHyTb mnokynatens B rnybokoe pasgymbe W 3aHATb
3HauNTENbHOE BPEeMSA — HO TakoBa 4enoBedeckad HaTtypa, WU faxe oTpuuaTenbHble
aMoumMM BalMX [MOKynatenenm CTOUT paccmaTpuBaTb KakKk BO3MOXHOCTb YTO-TO
YNydWnTb NN U3MEHUTD.

Bblgennte HECKONBKO KIOYeBbIX MOMEHTOB, COOPMYNMPYITE BOMNPOCHI NO BO3MOXHOCTM
npocTo, 6e3 Heo6XoANMOCTM CTaBUTb MHOXECTBO rafiodek B CHOXHbIX Tabnuuax unu
NPOBOANTbL MHOFOCTYMNEHYaTbIN CONOCTaBUTENbHbIA aHanms.
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MocTaBbTe ceba Ha MecTo 4yerioBeka, KOTopbli 3abexan B obedeHHbIN nepepbiB
Kynntb cebe, K npumepy, HOBYI 3NeKTpobpuTBY, a TyT Bbl Npeanaraete emy
3anofHNTbL  «HEBONbLIYKD  aHKeTKy» U3  BOCbMUOECATU Tpex MNYHKTOB C
TPEexXCTpaHUYHbIM OnncaHnem npasun 3anonHeHus. OHo BamMm Hago? KoHe4vHo, HeT! A
LLECTb-BOCEMb MPOCTbIX BOMPOCOB, MPW OTBETE Ha KOTOpble Heobxoaumo caenartb
BbIOOP TONMBKO MeXOy «HPaBUTCA» U «HE HPaBUTCSA», «4a» N KHET» UMK «NPUEMSIEMO»
N KHEMPUEMISIEMO», — 3TO YXXe He CTOSNb 00peMEHUTENBHO.

HanguTte BO3MOXHOCTb 0TGNarogapuTb NoKynaTens 3a OTBETbl HA BOMPOCHI aHKEThI
— NyCTb Aaxe C NOMOLLb HEGOMbLIOr0 CKPOMHOIO Npu3a, NokynaTenu oueHsT 3To.
Yem Gonbluyto paboTy AenaeT Ans Bac Balw nokynartenb, 0TBeYas Ha BOMpOChl, TEM
Becomee [0IKeH GbiTb CTUMYN-MNPU3.

Ecnu Bam HyXHbI AeTanbHble OTBETLI UMW €CNK ANs 0TBeTa HEOOXOANMO HEKOTOpPOEe
Bpemsi (BCMOMHWUTb COOTBETCTBYIOLLYD CUTyaUuUld W CBOe MOoBedeHVMEe B HeW,
CpaBHUTb HECKONbKO PasfU4YHbIX CUTyauWuin), ganTe BO3MOXHOCTb NOKynaTeno 3a-
OpaTb aHKeTy JOMOW U NPUHECTU UNK NpucnaTb ee No3xe.

Kakumun BonwebHbIMM npuemamum Bbl ybegute €ro HenpeMeHHO BepHyTb BaMm
3anoSfIHEHHYIO aHKeTy (a He oTnpaBUTb €e B MYCOpPHOEe BeApo WM Kolayumn
TyaneTt, Kak OONbLIMHCTBO peKNaMHbIX MaTepuanoB), 3TO yXe BOMNPOC Ballen
KpeaTMBHOCTM M 3aMHTEpPecoBaHHOCTM B pea3ynbTaTax onpoca. bygetr nu ato
AOMONMHUTENbHAA CcKuMAKa nNpu Ccreaylowen Mnokynke wWnu npoaneHMe cpoka
rapaHTun? Wnu, moxeT ObiTb, YNEHCTBO B knybe Bawux nokynaTtenewn, gawoliee
npaBo Ha cneunanbHble YCNoBUSA NpU NoKynke ToBapoB?

KOHKYpeHTHble HYXObl — elle OAMH MNYHKT AMs NPUCTaNbHOrO WM3YYEHMUsi: YTO MOXHO
KynuTb 3a Te Xe AEeHbrn M noyemMy noKynaTenb [OSDKEeH MNpeanoyvyecTb MMEHHO Bac.
Kakne ToBapbl/ycniyru, He KOHKypupyllwMe € BawWWMW  HanNpsiMyw, MOryT
«NepeTAHYTb» BHMMaHWe NoTeHUnanbLHoOro nokynatens Ha ce6a? BoibepeT nv oH AnBaH
Bawen mebenbHon habpuku nnm conoctTaBUMbI C HAM MO LieHe BONbLION TENEBU3OP,
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KOTOpPbIM TaK NPU3bLIBHO XMYPUT CUHUK «rnas» B cocefHen BUTpuHe? Kakue elye
ToBapbl MOTyT ObITb MOMNOXEHbI NOKynaTeneMm Ha Opyryw 4yawy BecoB npu Bbibope?
Kakne Becomble aprymMeHTbl NOMOryT BaM BbiMrpaTb B CXBaTKe 3a KOLLUENEK U CO3HaHue
nokynatena? K npumepy, CMOTpeTb TENEBM30P, JieXa Ha rosioMm nony, He o4eHb yAo0HO,
3aT0 Ha AuBaHe Bcerga ecTb YeM 3aHATbCS, NoKa KONATCS AeHbIMM Ha HOBbIN TENEBU30P.

MoBepbTe camu B TOBap/ycnyry, KOTOpble Bbl nNpogaeTte, ropaMTecb UMM,
UMMNPOBU3NPYNTE HA TEMY «3TO M3MEHWUT Bally >XU3Hb!», UWMTE apryMeHTbl B CBOW
nosib3y U UCMNOSb3ynTe UX B HEBUAMMOW ANA NoKynaTtensa KOHKypeHTHon 6opbbe 3a ero
Kowenek. rpante kpacueo, He onyckascb 4O YepHOW peknamMbl (MO aHanorum ¢ YepHbIm
nnapom).

Ecnn TOBap OTHOCUTENBLHO HedeleB M eguHOBPEMEHHAsi MOKyMNKka MOXeET NpeacTaBnsaTb
ANs Ballero noTeHumanbHOro nokynatens npobnemy, 4em Bbl MOXETe eMy MOMO4Yb B
AaHHOM crnyyae? BoamoxHa nun paccpoyka? Kak CBECTU K MUHUMYMY «OyMaKHYyo»
yacTb ocopmneHus kpeguta? Kakme npuBnekaTesnbHble AONs1 BalMX MOTEHUMANbHbIX
nokynatenen cnocobbl onnaTtbl Bbl MoOXeTe npeanoxmntb? MoxeT OblTb, Bbl MOXeTe
npeanoXnTb NOKynaTesnio NpMHeCTU BaM ero 6biBlWINK B ynoTpebrneHnn ctapbin (ckopee
BCEro, KOHKYPUPYHOLLNIN) TOBap U OOMEHATb €ro Ha HOBbIN (Ball) C AONMAaTON U XOPOLUEN
CKngkon? ECTeCTBEHHO, Takne TPIoKU NPOXOAAT Aarieko He CO BCeMU TOBapaMu, HO 3Ty
naer MOXHO NPUMEHUTL K akceccyapam Ans o6bekToB Ballen pekrambl.

Mpn BCEX MPOYUX PaBHbIX YCNOBUAX BCerga AOSMKHO ObITb YTO-TO, YTO OTfMYaeT Baw
TOoBap OT Apyrux, BblgenseT n3 obwero paga. HyxHa yHuUKanbHOCTb. M o4eHb yacTo
3TO NULWb BOMPOC nepedopmMynMpoBKN yxe nmerwenca nHopmauynn. MeHa Bcerga
ymunsaeT yamBuTenbHasi HaCTOMYMBOCTb, Hanpumep MNpou3BOAUTENEN WamnyHen B
NMoucKe BCE HOBbIX W HOBbIX MCTOYHMKOB KpacoTbl HaluMx BoOJSsioc. BuHorpagHble
KOCTOYKM, TAMHCTBEHHAs (U1 TauHCTBEHHOE?) Xoxoba, NpopoLLeHHas NweHuua,
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9KCTPaKTbl 9K30TUYECKUX pacTEeHUW — Yero TONMbKO He co3fgana npupoga, 4tobbl Hawwum
BOJSIOCbl OCTaBasfiMCb C HaMW Kak MOXHO [Onblie W npu 3TOM Bbirnagenu 6oapsykom!
WHrpegueHTbl Ansa wamnyHen BbPKMMAKT U3 LWerKa U XemMyyra, U3 camoro «cepgua» Tpas
N uBeToB (CKOPO M OO0 Apyrux opraHoB fobepytcs!). Bpsg nu Bce 3T yauBUTENbHbIE
BellecTBa OblNM OTKPbITbI UNM K300peTeHbl BYepa. 3aTO rPamMoTHO CepBUPOBaHHAasA
MHOpMaLMs 3BYHUT NpUBIiekaTenbHO N obpallaeT Ha cebs BHUMaHue.

MocmoTpuTe Ha cBOM ToBap/ycnyry CBEXUM B3rfsiAoM:

+ Kakue n3 xapakTtepucTuk Bbl MoXeTe chopmynmpoBaThb
no-HOBOMY?

« Kakme TeHOeHUMUN LapaT Ha CMEXHbIX pbIHKaX?
« Yero xaxgeT nokynatenb?

* Y710 eMy MHTEpecHO cenyac 6osnbLle BCcero?

* Yem ero MOXHO yaAnBUTL?

MHorga pgocTtaToOMHO 3aMeHUMTb OJHO CroBO B OMNUCaHMM ToBapa — W €ro
npuBnekaTenbHOCTb B rnasax MoTeHUManbHOro nokynaTtens Bo3pacTtaeT MHOrokpaTHo!
Korga Bce areHTCcTBa BOKPYr OblNiM NMPOCTO peknaMHbIMWU, Mbl pPewnnn no3NLUOHM-
poBaTb areHTCTBO, B KOTOPOM $ Ha TOT MOMeHT paboTtana, Kak KpeaTUBHOeE.
«KpeaTnBHOe areHTCTBO» 3BYy4Yasno CBEXO, U KNueHTaM, KOTopble MeTanucb B NOUCKax
«CBEXMX MO3roB» AN NMaHUPOBaHUS U NMPOBEAEHUS CBOUX PEKMaMHbIX KamMnaHuM,
3TO O MHOroM rosopusio. Hananrte yHukanbHOCTb B BalleM ToBape. Ecnun He nonyyaetca
— MeHanTe d¢OpPMYSIMPOBKN, TOBOPUTE HOBbBIMW CrioOBaMM O CTapoM, co4yeTaute
Heco4yeTaeMmble Ha MNepBbl B3rNsAL xXapakTepuctuku (nogpobHee o6 atom Mbl Byaem
roBopuTb B rnaese npo paspaboTky uaen peknamHon kamnaHum). Korga Bce BOKpyr
npoAdalT AMBaHbI-KPOBaTW, Ha4yHUTE npoAdaBaTb KpoBaTu-gmBaHbl. CTapanTecb
3auenunTbCs 3a CO3HaHME NOTEeHUManbHOro nokynatensa n genante ato ¢ paHTasnen n c
y4YeTOM ero notpebHocTeN.
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FoToBble peLweHunsn

1. MpoaHanuanpynTe nnaHMpyeMoe Bpemsi NPoBeaeHMs peKknaMHOM KaMnaHum ¢
TOYKW 3PEHUST AOMNONMHUTENbHBLIX BO3MOXHOCTEN: MOXET OblTb, NPUBSA3KA K
onpeaeneHHoMy ce
30HY, BpEMeHU roga, Mecsly, Npas3aHnKy cTaHeT OQHUM U3 KMOYEeBbIX MYHKTOB.

2. 3yywanTte cBoero nokynatens. byabte 6narogapHel emy 3a noboe BblpaxeHne
YyBCTB MO OTHOLUEHWIO K BaM, iaXke ecnn 3Tu YyBCTBa He caMble cBeTnble. Yale
cnpawuBanTe, 4To
€My HPaBUTCSA U YTO HE HPaBUTCS NO OTHOLLEHUIO K BalleMy ToBapy/ycnyre,
aHanuampymnTe nHpopmaLunio N MEHANTECH K NydllemMy He B COOCTBEHHOM
NOHMMaHUK, a B NOHMMaHUKM BalLero nokynaTtens.

3. AHanmsmpyﬁTe KOHKYPEHTHbIE HY>XXbl Ballero nokynartenda n Haxoaute cnocooObl
CKINOHUTb ero Bbl60p B Bally CTOPOHY.

4. CpenanTte nobyto caenky ¢ Bamu ygobHon onsa nokynartens: npegycMoTpuTe
pasnuyHble cnocobbl onnaThbl, KPeANUTHbIE BO3MOXHOCTU, OOMEH CTaporo
KOHKYPEHTHOro ToBapa Ha HoBbI Baw. Co3gante uMnaxX KomnaHuu, rae
nokynaTento Bcerga roToBbl MakCMMarnbHO 00nerynTb NpoLecc NOKynku.

5. ByabTe B 4EM-TO YHUKanNbHbIMU. ECnn yHMKanbHOCTb HE NpeagycMoTpeHa
npupoaon ToBapa, «M306peTuTe» ee C NOMOLLbI HOBbIX (POPMYNPOBOK,
onpeaeneHunin, coMeTaHnss He Co4eTaeMoro.

AHanusnpyem KOHKypeHTa

K KOHKYPEHTY MOXHO OTHOCUTbLCHA MO-pasHOMY: HEHaBUAETb, UTHOPUPOBATb, KPUTUKOBATL
— B 06LWeM, ucnbiTbiBaTb NO OTHOLLUEHMIO K HEMY BeCb Habop 4yBCTB, Bbl3blBaeMbIl
oTpuuaTenbHbiM OTBETOM BONWEOBHOro 3epkana Ha BOMpPoc: «A Nb Ha CBETe BCeX
Munee?». Ho KOHKYpPEeHT cyLlecTBYeT Kak dakrT,
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B Iec ero, 6e33awmMTHoro n 6e30pyxHoro, He 3aBefellb, He BpocuLlb Nog AepeBoM
ymMupaTb OT rofioga v Xosioga — OH caM KOMY XO4ellb BCE YTO Yro4HO OTKYCUT U rfia3om
He MoprHeT. Bo3aMOXHO, MyZipasi NOroBopka «Ha To W Lyka, YToObl Kapacb He gpeman»
He OTHOCUTCS HanpsiMyto K aHannady KOHKYPEeHTHOW CUTyauuu, HO OHa 3ajaeT TBopYeckoe
HanpaBneHve Ons nNpunoXeHna Bawlen npodeccnoHasibHON akTMBHOCTU. Micnonb3ynte
KOHKypeHTa (a ecnu noBeseT, TO N HECKOSNbKMNX), 4TOObI caenaTth Bawy COBCTBEHHYO
peKnamHyo kKamnaHuio (1 paboTy KoMmnaHun B Lenom) adppekTuBHee N nHTepecHee!

Bbl, KOHEYHO, yXXe 3HaeTe Ballero KOHKypeHTa B nnuo U umeete cob6CTBEHHOE MHEHUE O
HEeM, ero ToBape u pekfiaMHOn KamnaHun. BO3MOXHO, Bbl yXXe MOCETUNIN ero MarasuH C
Lenbio NPOBEPKN COOTBETCTBUA €ro peKknamMHbix obewaHnn AenCTBUTENbHOCTU U gaxe
Kynunm HeyTo, He cunbHO obpemeHuBlee GrogxeT. Tenepb NpULINO BpeMsa yaoenuTb
BalleMy KOHKYPEHTY BHMMaHMWE, KOTOPOro OH AEWCTBUTESNIbHO LOOCTOMH, — MOTOMY 4TO
MUMEHHO OH MOXeT yKasaTb BaM HOBble HanpaefeHus ONfis pocTa W pasBUTUA.
AHaTOMUpPYNTE €ero peasbHble MUHYCbl W MMAKOCbI: MNOCMOTPUTE Ha Hero rrnasamu
peknamMHoOro npogu, a He 3aTameLuero obuay Bpara.

Ba)xHO 3HaTb O BalLEM KOHKYPEHTE BCe — KakK O NMOTeHUManbHOM CNYTHUKE XWU3HW (3TO, B
obuwiem, Heganeko OT UCTUHBI). [MbITAMBOE U BHMMAaTENbHOE U3Yy4YEeHME ero noBadok
NO3BOSUT MOJTYyYNUTb LEHHEWULLYIO MHGOpMaLUIO.

KTo Baw koHKypeHT? [lepecekaeTecb nv Bbl TOMBbKO MO HECKOMNbKMM napamMeTpam unu
coBrnagaeTt Oonblias 4YacTb accopTUMeHTa? Yem Bbl MOXOXM M 4YeM pasnuyaeTecb B
rmasax nokynatens? BocnpuvHumaeT nm Bac nokynaTeNnb KakK KOHKYPEHTOB — WUIn y
Kaxgoro 13 Bac cBosi ocobeHHasda ponb (N0 ero MHEHUI0)?

UTto npopmaeT Baw KOHKypeHT? [onyctum, ToXe AuBaHbl (BepHeMcsi K MebenbHom
dabpuke). Kakne wumeHHO? [loxoxm nn OoHM Ha Bawun? CylwecTBYOT U HeKue
YHKUNOHaNbHbIE OTNNYMA?
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EcTb nu y mogenen HasBaHUA UM TOMbKO HOMepa, COCTOALME U3 NATHagUuatn undp u
HeygobouynTaemon kombuHaumm OykB? Kak AuBaHbl npeacTtaBfieHbl B MarasuHe
KOHKypeHTa? [lpeanaraetcsa nuM nokynateno Ha HUX NocuaeTb, nonexatb, a AeTam
nokynaTtens nonpbirate? Mnu guBaH OropoXeH OT MUpa CTOeYKamMu C TONCTOM KpacCHOW
BEPEBKON, KaK B My3ee, U OXPaHAETCA CTapopeXMMHON TETEHbKOW C Bbly4YKON HEMELKOM
OBYapKu, cunno raekawwen: «Pykamu-to He Hago Tporatb!!!»? (Mexgy npouum, €
HUCKONbKO HEe YTPUpYHD — 3TU UCKOMaemble OnCTUTENbHULBI NOpsAaka kKoe-rae elle
COXpaHUnNCb N Hennoxo cebqa vyscTaytoT!)

Kak Baw KOHKypeHT Boobwe paboTaeT ¢ nokynatenamm? Ecnv Bac He 3HaWT B nNuuo,
nogute «B nonsi», u3yvyamte o6GCTaHOBKY, NpucTaBamTe K npogaBuaM C BOMpocamu,
pasbirpbiBanTe 3anHTEpPeCcOBaHHOCTb, Kanpwuabl, HEAOBOJSIbCTBO, BCE YTO YroaHo, YTOObI
bonbwe y3HaTb. [logbepute cebe KoMNaHbOHA/KOMNaHLOHKY AN noxoda B
KOHKYPEHTHbIA MarasuH, >xenaTefnbHO CTEePBO3HO-AOTOLIHOrNO CKfaja Xxapakrepa: 3Tu
yOMBUTENbHbIE NOAM MHOr4a LenarT KM3Hb NPOAaBLOB NPOCTO HEBBLIHOCMMOMW, 3aTO
ABNATCA OTNINMYHbIMKM BapomeTpaMmn ux npodeccnoHanmama.

MoctaBbTe cebe 3agadvy y3HaTb BCe O AMBaHax KOHKYpeHTa B uUefioM n o6 ogHon
KOHKpPETHOW MOoLenu B YaCTHOCTH.

Mo aTtomy noBogy no3Bomnto cebe Hebonbloe nUpUYeckoe OTCTYNMeHne Ha Temy
nokynkn mebenun. OgMH MOW 3HAKOMbIM MpULLEST OQHaXAbl B MarasmH 3a OBYX3TaXHOM
KpoBaTblo: Nonroga emy npeacroano AenvTb KOMHATY ¢ ABaguaTtuneTHUM GpaTom, m
BapuaHT C ABYMS KpoBaTAMW OAHa Haj Apyron npeactaBnsancd Haunboree BbIrOAHbIM
CO BCEX TOYeK 3peHus, HaunHas C UeHbl U 3aKkaH4YMBasa BOMNPOCOM 3KOHOMUWN MecCTa B
Hebonbwon komHate. OTopBaB OapbllHIO-NpoAaBLa OT npouecca OKpacku ryb, mom
3HAKOMbIA W3MNOXWUIT el CBOM MbICIIM Ha CYEeT [OBYX3TaXHOW KpoBaTW W Cnpocun ee
MHEHME OTHOCUTENBLHO HecyLlen cnocobHocTn oHow. NockonbKy, MO, NpeanonaraeTcs,
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4TO Mcnosib3oBaTbCsA OHa 6ygeT He OGnM3HeuamMn-BTOpOKNAacCHUKaMu, a, B obuem,
B3poCnbIMK Asabkamu, 3aTo Bcero nosroga. Koponesa kpoBaTen MeasieHHO orngagena
€roKpuUTU-4eCKUM B3rnsgoM C rofioBbl 40 HOM, BblAep)karna Kraccudeckyro naysy, nocne
yero uspekna: «Ha Hen MOXHO TOnbko cnatb!». lNpu atom crnoBo «CIIATb» 6bino
NPON3HECEHO C TaKMM KpaCHOPEYMBbLIM YyAapeHWeM, YTO, KaK YenoBeK, MbICNALWmnn
UCKNIOYNUTENBHO MO3UTUBHO, MOW 3HAKOMbIW YyCrbllan B 3TUX CroBaxX KOMMAUMEHT
cBOEeMYy MyxecTBYy. HO [BYyXaTaxHyt KpoBaTb B 3TOM MarasvHe MoKynaTb BCe-Taku
pasgymarnn.

Kakune npmemsbl pa6OTbI Ballero KOHKypeHTa C nokynaresnieémMm MOXHO B3ATb Ha 3aMeETKY,
a 4vero cnegyet nsberatb (VICI'IbITaB Ha cebe B ponun nokynartens Hey,El,O6CTBO nnn
,D,I/ICKOM(bOpT)? UT0 BbI MOXETE npeannoXxXmtb B3aMeH Ui B aononHeHne?

C ppyro CTOPOHbI — 4TO npegnaraeT Ball KOHKYPEHT B [OOMOSIHEHME K CBOEeMy
«OCHOBHOMY» ToBapy? Kakue ycnyru, akceccyapbl? Hackonbko cTaHgapTeH aToT Habop, u
Yyem Bbl MOXeTe ero OOMOofIHUTb B CBOeM MarasmHe? K npumepy, Bac He ycTpauBaet
BbIOOp pacuBeTok 06MBKM ONA AuBaHa. Bo3amMoXHO nu 3akasaTb ANS AMBaHA «KOCTHOM»
no Bawemy Bbibopy unu no obpasyam TkaHM? CKONMbKO BPEMEHM 3aMMeT 3TOT
«UHAMBMAYANbHbIA NOWMBY», N Kak 3TO NOBNMUSET Ha ueHy anBaHa? lNMpunararTcs nun K
AVBaHy cpefcTBa Ansa YNCTKM obuBKM, ecnu oHa TpebyeT ocoboro yxoga? Ecnum HeT, TO
CNOXHO N HANTK Takoe CPeacTBO B 0ObIYHbIX XO3MCTBEHHbIX MarasmHax?

Korga Baw AOTOWHO-KPUTUYECKM HACTPOEHHbIN KOMMNaHbOH/ KOMNAaHbOHKA B noxoae
3a UEeHHOW MHJ opMaunen BongeT B pax, BO3SMOXHO, OH UM OHA CMOXET OTbIiCKaTb
elle napy AecATKOB MYyHKTOB AfS YCOBEpPLUEHCTBOBaHUA paboTbl Ballero marasuHa,
cTuna obcenyxmBaHus, obpalleHust K MnokynaTent C MOMOLLbI0 CpeacTB MacCOBOM
nHopmaunm.

Kctatn, o nocnegHux. PeknamHas kKamnaHua Ballero KOHKypeHTa — OTAesbHbIn
npeameT BCECTOPOHHErO MPUCTArNbHOro U AeTanbHOro n3yyeHuns. Kakosa ero peknamHas
nonutuka B uenom? llpocnexumBaeTcs NN Hekaa 4yeTkaa crtparterns gencremn? Kak
KOHKypeHT BeaeT cebsa Ha pbiHKe? Kakne cpeactBa peknambl MCNOMNb3yeT?
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MoTeHuManbHbIM NOKynaTenb OOJPKEH pasnuyatb Bac, 3HaTb B SIMLO BO BCeX BalUMX
peknamMHbIx nposaBneHnax. CooTBETCTBEHHO, 3TO caMoe NNLO AOSMKHO ObITb OTNINYHBIM OT
KOHKYpeHTHOro. B KakoM cTune Balw KOHKYpeHT obuwaetca co cBouMm (M Bawwmm!)
noTeHuManbHbIM nokynatenem? [enaet nu oH ogHo obuwiee obpalieHne unu apobut ero
Ha HECKONbKO MEeNKUX, OTAENbHO AN KaXOOW M3 HEeCKOSNbKUX rpynn nokynarenen (Mosno-
AeXb, Nobutenu 9KOHOMUTb, 3HATOKN U LeHuTenn 6peHaoBbIX TOBApOB, CEMbU, OeTU)?
Mcnonb3yeT nu onpegeneHHble Knuwe, upMeHHyto nekcuky? CyllectByeT nn y Ballero
KOHKYpEeHTa HeKMn COBCTBEHHbIN CTUMb Nodavn peknamHon uHgopmaumn? lMonb3yeTtcd
NN OH B peknamMe onpeneneHHbIM HabopoM LBETOBbLIX coveTaHUn? BapbupyloTca nn uBeTa
OT KaMnaHuMm K KamnaHmn? MOXHO n§nuM npocneamtb B peknamMHbiX  MOCnaHuUax
onpegeneHHbln putM, WabnoH? YTto sBndeTcs (ULIKOW ero peknamMHbIX KamMnaHum?
PacnosHaeT nun aTy camyto (puwiky BaLl oOLWKNIN C HUM NOTEHUMAanbHbIA NOKynaTenb?

OTcnexuBanTte BCe peKNaMHble KamMnaHuuM KOHKypeHTa: B 4eM Oblna maes npowsion
KaMnaHuu, Kak Bbl ee oueHuBaeTe, 6blfla NM OHa AOCTAaTOYHO MNpuBfekaTenbHoW Ang
BacC kak gnsa nokynatena? Kakve m3 ygavHblX MOMEHTOB MOXHO TpaHCOpMUpoBaThb U
Mcnonb3oBaTb B Balwlen peknamMHon kamnaHum?

[eTtanbHO aHanM3npymnTe BCe acnekTbl peknamMHOW KaMnaHuu KOHKypeHTa — u byabTe
apyrmm! LiBeT, cTunb obpalleHune K nokynatento, nogada OCHOBHOW M BCMOMOraTesfibHOM
MHopMaLum — BCe AOIMKHO OTNIMYATb BAC OT «TOrO NapHSA».

A BO3gepxuBalCb OT BbICKa3blBaHMM Ha TeMy, CTOUT NKM NapoaMpoBaTtb UMK
KOnMpoBaTb KOHKypeHTa B COOCTBEHHOW peKnamMHOW KaMnaHwuu, No OAHOW MPOCTON
NPUYMHE: K COXalleHU, OYEeHb YacCcTO TaKMe KOHKYPEHTHblE BOWHbI BbIMSAOAT
Heneno M OCTaBnAT ollylleHne, YTo Tebs, nokynaTtens, NpoTMB BOMM nocaaunu B
OonbLUyl0 NYXY U pasbirpbiBaloT nepeq Tobom Hekoe npeacTaBnieHmne. Ho NockonbKy
MECTO ANnda cupeHus BbiIOpaHO He nyywee, TO npeacTaBfeHNe He WHTepecyeT, a
Xxo4yeTcs ckopee BcTaTb M yuTn. OTMmbiBaThCA. [NprnBeay oavH n3 ygavHbiX NpuMepoB
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KOHKYPEHTHOW [axe He BOWHbI, 8, CKOpee, KOHKYPEHTHOIO «BHUMAHUSI». S HeOaBHO
BMAena KapukaTypy B LUBeWLapckon rasete. Ha ManeHbKkol ynoyke COCeACTBYHOT
ABa pecTopaHa, B BUTpUHe oaHoro Gonbluas ropgas Hagnucb «[ns Bac rotoBuT
NyYLLWA NoBap B MUPE», B OKHE pecTopaHa HanpoTMB — CKPOMHOE 3ameyvaHue «Y Hac
nyywas KyxHsi B 9TOM KBapTane».

KonupoBaTb unu HeT, ecnu ga, To B Kakon Mepe — pelante camu. NwmTte cBon nyTb
— MyCTb fyylle KonuMpyltT Bac. [loToMy 4To y Bac Bcerga AofMKHO ObITb 4OCTAaTOYHO
HOBbIX U CBEXUX naen, a ObiTb NEPBbIM BCErga MHTEPECHEE.

foTtoBbIE peweHusn

1. CTaHbTe nokynaTernem Ballero KOHKypeHTa: udy4ante npuHLUmMmnbl ero paboTol,
peakuuo Ha HecTaHaapTHbIe NPOCbLObI, Kanpusbl, paccnpockl. MobyabTe
npueepennuebiM nokynatenem. Cpeamn Bawnmx COOCTBEHHbIX NOKynaTenen, HaBepHs-
Ka, TOXXe eCTb Takme — 3aMMCTBYITE Yy HUX MaHepy noBeaeHus!

2. B ponu nokynatensi npoLle NoHATb, YTO UMEHHO HYyXAaeTcs B Yry4ylleHUn 1
AopaboTKe B Ballem MarasvHe — COBEepLUEHCTBYMTECh caMu, He A0XMAasiCb, Noka
HacTOSLWMIA NPMBEPEANUBLIA NOKYNaTeNb YKaeT BaM Ha BaluW HeJ04eThl.

3. OTcnexuBanTe peknamMHble KaMnaHUN KOHKypeHTa/KOHKY pEHTOB — OLEeHMBaNTe
peknamHyto cTpaTernto, NPOCYNTLIBANTE ero/Mx BO3MOXHbIE creaytowme warmu.

4. byabTe Ans nokynatens «ApyrumMy» no CpaBHEHMIO C KOHKYPEHTOM: BbipabaTbiBanTe
OTIIMYHbIE OT UCMNOJNb3yEeMbIX UM CTUMb NOSAaYN, PUTM, LIBETOBblE KOMBUHALNN.

5. Ecnun Bbl HENPEMEHHO XOTUTE KakUM-Nnb6o ob6pa3omM ynoMsiHyTb KOHKYpEeHTa B BalLEeN
peKnamMHOM KaMnaHum, He ONyCcKanTecb A0 «IPSA3HbIX BOMH» U OCKOPONEeHuI:
JernukaTHbIn
IOMOpP NpMBEKaeT BHUMaHME NOKynaTtenen n He OCTaBNAETOLYLWEHNS BTAHYTOCTU B
HEKYI0 HEUYUNCTYIO Urpy.
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Kak nobuTbCcsa B3aMMHOCTU C noTpeobuTtenem

BbITb Nnokynatenem Bcerga Henerko. Cuada B ouce, 06M0XNBLLINCE YMHBIMU KHUXKaMM
Nno MO3MLUMOHMPOBAHMIO, CMOTPULLL HA MWUpP nog Apyrum yrnom. W, npespawadcb Ha
BpeEMS U3 peknamucta B pagoBOro notpebutens Ybnx-To TOBapoOB U yCnyr, TPYAHO He
BNacTb B MNECCMMUCTUYECKUA TpaHC, OyayyuMm HaKpbiTbiIM C TFOSIOBOW  OrPOMHbIM
KONMMYeCTBOM peknamHon uHdopmauumn! A KpeaTuMBHble peKknaMWwmku W MbITNUBbIE
MapkeTonorn 6e3 yctanu nsobpeTalT BCe HOBble U HOBble Cnocobbl ObITb Ha BUAY,
NOHPaBUTLCS, 3aNOMHWUTLCS, XOTAT HEMNPEMEHHO npodaTb HaM HEeYTOo COBEpPLUEHHO
ocobeHHOe M p[gocene HeBMAAHHOE, a Takke nMpu3biBalT Movalle 3axoauTb 3a
NOKYyNnkaMm MMEHHO B WX KOHKPETHbIA OTAENbHO B3ATbIM MarasvH. Kak nwobon
HOpMarsnbHbIM CpeaHecTaTUCTUYECKUI nokynatenb obewaHnam Mbl BEPUM, Ha NMPU3bIBbI
XNBO OTKNMKaeMca U nogsBoxa He oxuagaem. VI odeHb paccTpaMBaemcs, Korga Halwum
OXnaaHus He onpaBAbIBaOTCS.

Pacctpoute nokynatens nerko. Ho ctout nu? Yero HyxHO crapaTbCs u3beratb B
npouecce obuweHna? Kak cTpouTb OTHOLWIEHUSA U KaK A0OUTbLCS B3aMMHOCTM? [naHupys
PEKNaMHYI0 KaMMaHU U CTPEMSCb BO 4YTO Obl TO HM CcTano nNpuBfedYb BHUMaHue
nokynaTtens, noyawe ctaBbTe cebs Ha ero MecTo W aHanu3npymte CoBCTBEHHbIE
OLLYLLIEHNSA: BO3MOXHO, OT HEKOTOPbLIX XO40B NPUAETCHA OTKa3aTbCsH, 3aTO Bbl COXpaHUTE C
nokynaTenemM XopoLune OTHOLLUEHUS, U OH NPUAET K BaM CHOBA.

Ho BepHemcs K Hawmnm gmBaHaMm. Kakon n3 MHoXecTBa BapuaHTOB NpeacTaBfieHNS B
pekname BblOpaTb, 4TOGbLI y nOTeHUManbHOro MoOKynaTens 3axeBaTWro AyX W OH
nomyarncs 3aHMMaTtb ovyepenb? KTo-TO nocymtaeT nyywunm Takon: bonbwmnmm GykBamu,
KoTopble BUAOHO 3a Tpu nepekpectka — «Y TBOEIMO COCEJA Y>XXE CTOWUT», a Huxe
ManeHbknMmn (byKOBKM MOXHO pasrnsgeTb TOMbKO CTOA B HernocpeaCTBEHHOW 6nu-
30CTU K HOCUTESO peknambl) — «auBaH Haluen hadbpukmy.
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OnpepeneHHasa 4acTb NoTeHUManbHOWM ayguToOpuUM TakoW XO4, BO3MOXHO, OLUEHUT U
yAOBNETBOPEHHO ockanutca. Ho samHTepecoBaHbl nn Bbl MMeHHO B QTOW yacTtu
ayoutopun? W 4yto ckaxeT (unuM nogymaeT) gpyras 4acTb BalMX BO3MOXHbIX
nokynaTenen, KOTOPYK LWYTKN «HMXE MNosica» B COCTOSIHME LWEHSAYbero BOCTOpra He
npuBoaaT? Ecnn HenpeMeHHO xo4veTcs 0o0aBUTb B BalWl peknaMHbIA WegeBp Temy
pa3MHOXEHUsI, OpPUEHTUpPYNnTeCcb Ha nydwue obpasuybl xaHpa! Peknama kpoBaTtemn
OOHOrO U3 MUPOBLIX MeObenbHbIX FMraHTOB MPOCTO KoHcTaTupoBana: «Kaxabin
OEeCATbIN eBporeey 3a4aT Ha HalluX KpoBaTax». 51 OXOTHO Bepk aTon ctatucTtuke! U
XOTS CMOBO «3a4yaTme» BHE peknambl hapmMaueBTMYECKUX npenapaToB Moka 3BYyYuT
ANs pYyCCKOro yxa crnerka Heobbl4HO M CO3HaHME MO MNpPMBbIYKE YBOAWUT MbICb B
HanpaBfeHUMn HEMNOPOYHOCTU, BbILLEYNOMSHYTass peknaMa KpoBaTen — OT/MUYHbIN
npumMmep KOMMEPYECKOro WCMNOMb30BaHUS CeKcyanbHOW TemaTuku. 34ecb  3TOo
abconTHO onpaBAaHO — B TO BPEMS Kak B Crlydae C AMBAHOM, KOTOPbIA YXE «CTOUT Yy
cocega», O B3aMMOCBA3M TE€M MOXHO nocnopuTb. 3a0gHO M MNoXaneTb cocega, Ybe
MY>XCKO€ peHOMEe TONbKO AMBaH U cnacaer.

Kctatn, o 6onblumx dyksax n 060 BCeM, YTO 3a HUMMK CTOUT. ELLle OOMH peknamMHbIA TPHOK,
KOTOpbIN, Oyayyn packpbiTbiM, BbI3biBAET Yy MNOKynaTtenen pasgpaxeHue U, B KOHUe
KOHLI0B, cnocobeH NpMBECTU K NOSIHOM NOTepe OOBEepUs K pekrname, — 3TO NPEecrnoByThbIN
«ahdekt 3Bes3goykm». «CKMOKA 50% HA BECb ACCOPTUMEHT», «TEMNEPb
BECIJIATHO», «OBA MO UEHE OOHOIMO» — 3By4nT 3amMaH4MBO M MHoroobeluatoLe!
Ho koBapHas 3Be3goyvka pywuUT UAUMNMAUID, XOTA 4acTO ee 3amMevaloT yXe CIULIKOM
no3gHo, 4YTobbl BHMMATb 4OBOAAM 34paBoro cMmbicna. A 3Besfoyka Mno-gerioBOMy — HO
OYEHb-OYEHb MENKMMKU OykoBKaMM — UWHMPOPMUPYET, YTO, Hanpumep, oOb6eLlaHHYyto
hbeepuyeckyto cknaky B 50% MOXET NOony4YnTb TOSNBbKO KaXObl ThICAYHbIA U3 NpUexaBLUmX
K OTKpbITUIO cknaga B HoBbix YTiorax, 4To B Tpex 4acax esfbl OT ropoja, K natn yTpa
nepBoro sHBaps. Mnu «tenepb 6ecnnaTtHO» HacTynaeT TOMbKO ASs TEX, KTO yXe
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caenarn rnokyrnok Ha nontopa MuiiJimMoHa HallM4HbIMW. Nnu HEBEPOATHAA MO CTEeNneHun
anbTpynama akuuma «asa no ueHe ogHOro» OTHOCUTCA TOJIbKO K OOHOMY W3 TbiCAYN
TOBApOB, 3aBaliABLUNXCA Ha CKNnaae.

[lo3anpoBaHHOE MCMNONb30BaHNE «3BE3A0YKM» €llle HUKOMY He HaBpeauro, Ho — cHoBal
— nocTaBbTe cebs Ha MecTo MOoTeHUManbHOro nokynaTenss U noctapanTecb €ro He
pasoyapoBaTb. HaBepHsika Bbl MoxeTe cdopMynupoBaTb AN Ballel peknamHon
KaMnaHuM OJHO-ABa [OeWCTBUTENbHO MpUBREKaTeNbHbIX MPeanoXxeHusa, caenaTb
aKUEHT MMEHHO Ha HWUX, a 3Be3[04Ky — KPYMHY W ropayld — ucnosb3oBaTb ANs
yKasaHusl Ha TOT hakKT, YTO B peanbHOCTM NPeanoxXeHui ropasgo 6onblue.

MoHATHOE W ajekBaTHOE MO  CMbICy Bu3yanbHoe OQOpPMIIEHME  PEeKTaMHOro
NpeanoXeHns, Ha MOW B3rnsag, TOXe SBMsSeTCsS MNPOSIBIEHUEM  YBaXeHusa K
noteHumanbHon ayamtopun. Ecnm ecTb BO3MOXHOCTb UCMOMb30BaTb KapTUHKY,
ncnonb3ynte ee. BknagbiBante B MnnwcTpaumio CMbICIT — OHa [OMKHa daBaTb MOKyna-
TEN0 JONOSNTHUTESNbHYIO MHPOPpMaLMIO, a He OTBIEeKaTb, KaK 3TO YaCcTO NPOMUCXOOMT.

£ Bepto, YTO NOYTM He odeTble AEBYLIKM MNOSBAAKTCA Ha peknamMe aBTOMOOUITbHbIX
3an4yacten wunu, Hanpumep, apenem u nepdopaTtopoB HeCnpocTa — O YeM-TO
COKPOBEHHOM W BaXXHOM XOYE€T CKa3aTb MHE KpeaTMBHbIA PEKNaMMUCT, Bpyyash Xy4oCou-
HOM KpacCoTKe yOapHYl Apenb Unn pacnonaras ee Ha kanote aBTomobuns. Ho BoT o
yeM — TaK U OCTaeTca 3aragkoun.

MpocToTa BOCNPMATUS COOOLLEHMSA OCOBEHHO BaXkHa B HapPYXHOW pekname — 34ecb
BU3yarbHbIA KOHTAKT KOPOTOK, M HYXXHO YMEeTb nepeaaTb CyTb OykBanbHO B ABYX CrioBax
N KapTuHke. Hukakux menkmx OykB n TenedoHOB C AecATU3HavyHbiM Homepom! (B
HeJanekoMm nMpoLwSioM BCTpevanucb OCOBEeHHO yunble peknamogartenu, KoTopble
YXUTPANUCb AaBaTb B HapPYXHOMW pekname euwe u Homep nengxepa! To ecTb,
OykBanbHO, BoAUTENb, Bpocan pynb 1 3anucbiBan Nockopee HOMep.)
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Ecnu ecTb BO3MOXHOCTb, KynuTte y TeneOHHOW CTaHUUM UK MOOUNBHOro onepaTtopa
yoobounTtaembln (M xXopowo 3anomMuHatowmincs!) Homep TenedoHa. ViHoraa nomoraeTt
Aaxe npocTtasa nepecrtaHoBka npobenoB B HoMepe TenedoHa: Nerkum ABMXKEHUEM PYKU
3aHygHas kombuHaumsa umcp 313 10 07 npeBpawaetca B ropasgo 6onee yaobHbeln ans
3anoMuHaHnus BapuanT 3131 007. Bot Bam 1 npocTop Anga paHTasmm: B YeM UMEHHO Bbl
XoTuTe ctaTtb «areHToMm 007»7 YnycTunm BO3MOXHOCTb COBMECTUTb Hayasno Ballen
peknaMHON KaMnaHuM C BbIXOOAOM HOBOMW CEPUM O MOXOXAEHUAX cynepareHta? [pocTto
HanauTe HOBbIN CHOXeT!

Kak ewe MOXHO nNposiBUTb B pekname Balle YBaXXeHWe K MnokynaTeno, aaxe
noteHymanoHomy? Coobwute emy BaxHyl uHopMauuiw o cebe: «pabotaem go 10
Beyepa», «c 13 go 15 vacoB — ckmgka 20%», «B Hanuuuu 1000 wWwTyK», «BCEM
nokynaTensm ¢ 4eTbMuU — NogapKkny.

He 3abbiBanTe, 4TO Balle pekNnamMHoe MnocnaHve Mupy OTKpbITO And o060o3peHus
KPYrnoCYyTOYHO M MO BO3MOXHOCTU OOJDKHO BbIrMaaeTb 6ornee nnn meHee OOUHAKOBO B
noboe Bpems cyTok. He xoTenocb 6bl HanyraTb MNOTeHUMaNbHOro nokynatend, 6pe-
Aywero AOMOMW  TEMHbIM  3MMHMM  Be4YepoM,  U300paXeHuem, HeOoXunOaHHo
N3MEHMBLUMMCS B CBETE CyMEpPEK.

CambIn NpOCTOM U OOCTYNHbIN CNocob NpoBepuUTb KapTUHKY Ha ygobountaemoctb —
3TO paccMaTpuBaTb €€ MonynpuwypeHHbiMi rnasamu. BoTr Bam Tect u  Ha
KOHTPACTHOCTb, U Ha «3(eKT cymepek», N Ha BO3MOXHOCTb (UNM HEBO3MOXHOCTb)
pasnuunTb Menkue petann usobpaxeHus. EcTecTBeHHO, CTOUT npoTecTupoBaThb
n3obpaxeHne, KOTOpoe Bbl MAAHUPYETE UCMOMb30BaTb As HAPYXXHOW peknambl, 3apaHee
— BO3MOXHO, Bbl OOHapyXuTe CKpbiTble «AedeKTbi» ele Ha CTagun co3gaHus MakeTa.
Kctatn, aTm MOMEHTbI HanpsiMy0 OTHOCATCS K TEME yBaXXeHust nokynaTtens!

Bot Bawm npumep, TaK CKasaTb, AOnld HarnaAgHoCctTun WnnilcTpaunn BaXHOCTU U
HarnaAgHoOCTn BaXHOCTU UJJNTIOCTPpaLUnNN.
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Hekasa cTtpaxoBas komnaHuga B ropoge K. msbpana cMMBOJSIOM CBOEN OEATENbHOCTU
cobaky — cyulecTtBo 6naropogHoe n 6€CKOHeYHO npefaHHoe TOMY, KTO AaeT el KpoB U
KocTu. NpumepHo Tak: «[Joporon KMEHT, Tbl CMENO MOXeLllb Ha HAC MNOJIOXKNTLCH B
agene cTpaxoBaHUSA XU3HM U MMywecTBa, Mbl Tebs, yuduTbiBas TBOW CTpaxoBble
B3HOChLI, B 6ege He 6pocum, npumummMmcsa M cnacem, n 6narogapHoCTM HamM HUKaKoWn
He Hago, KpoMe 3akniyeHus OOoroBopa CTpaxoBaHWUsS Ha cregywwme nNAatb nNet».
EcTtecTtBeHHO, cobaka He 3amennuna NogBUTbLCS Ha 6oNblIOM pekriaMmHOM B6aHHepe
CTpaxoBOW KOMMaHWW: He OBYapka, He ceHbepHap (camon MCTopuen BbINENNIEHHbIN
CUMBOJ cnacaTensd), gaxe He HbtodayHaneH, (B npoctopeymm — Bogonas) — v crnaea
bory, cobayka-TO yepHasi, a npeacraBuTesflb KakoOW-TO penkon noponbl, HaBepHsika
Beayuwen cesot mnctopuio ot cobaknm Kopons ApTtypa. BoamoxHo, 3To Obina cobaka
reHepanbHOro AMpeKkTopa 3TOM CaMOW CTPaxOBOW KOMMaAHWUWU, U, MOXET OblTb, OHaA U
BNpaBAy KOMy-TO cnacna Xu3Hb! Ho ¢ pacctosHua gBaguatu waroB cobaka Ha
OFPOMHOM WMWUTEe BbIrNagena Tak, 6yato obropena B OrHe, crnacad W3 OrH4
MMYLLECTBO XO35IMHA: XUBOMUCHbIE KOPUYHEBbLIE NATHA Ha LWKYype, KOTOPble NOMMYHO
Bbirnsagenn B6nu3n, nagann 6bINM NOXoXuW Ha OrpomHble oXorn. XnBoTHoe Obino
Xanko OO0 cnes3, XOTeNnocb MNoXepTBOBaTb €My COOCTBEHHYO MEOULMHCKYH
CTPaxoBKYy U Kak-TO 0bneryntb cTpagaHus.

MNMokynatenb — CyLLeCcTBO BEYHO COMHEBAILLEECS M OAHOBPEMEHHO OY€Hb JOBEPYMBOE.
OH BepUT B CYyLIECTBOBAHWE Ha CBETE AELUeBbIX, HO Ka4eCTBEHHbIX TOBapOB. S BOBCe
He cuuTalo Takylo Bepy 6e30CHOBATENbHON, HO 3TO COYeTaHWe, yBbl, BCTpeYaeTcs He
CTONMb YacTo, kak HaMm 6bl Toro xoTenocb. WM kaxabll pas, korga Bbl npeanaraeTte
nokynaTento OeNCTBUTEsNbHO YHMKaNbHOE, Ha Ball B3rnsj, codeTaHue UeHbl U Ka-
4ecTBa, €ro HayMHalT My4YUTb CMYTHbIE COMHEHUS, YTO FAEe-TO OH BUAEN «HE XYXe, HO
elle gewesney. NMomornte emy caenaTb BbIGOp B Bally nonb3y!
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[ns 3TOro Hy)XHO, YTOObI OH, K&K MMHUMYM, MpPULLEN K BaM HOXXKaMu 1 yBUAen Ball ToBap
BOOYMIO, noLlynan ero, nonpobosan B 4ENCTBUN — BCE 3TO MOBbILWAET LWAHChI, YTO BbIOOP
OyneTt coenaH MMEHHO B Bawy nonb3y. Bonpoc B TOM, Kak caenaTb npurnaweHwe, ot
KoToporo 6yaeT TpyAHO OTKasaTbCHd, YeM MpuBfedb BHUMaHME. 3anHTepecynTte ero,
3aVHTPUrynTe, HakoHeu. Hanpumep, nycTb 9T0 OyAeT KynOH C BOMPOCOM, OTBET Ha
KOTOPbIN MOXHO HaWTW, TONIbKO MOCETUB Mara3uvH, — MpU 3TOM KYMOH SIBMSIETCA eue U
notepenHbiM 6unetomM. (KynoH mMoxeT ObiTb pasMeLLleH Ha BallMX NeYaTHbIX peKriaMHbIX
Martepuanax, a npuM3oMm foTepen MoxeT ObiTb, Hanpumep, CyLeCTBEHHasi CKuaka npu
MOKYTKe.)

KynoHbl — BO3MOXHOCTb Af1 NoKynaTtens cpearMpoBaTb, OTBETUTb Ha Ball NPU3bIB,
NO3TOMY MPU ero CoCTaBfeHUN yaenmTe BHAMaHUE HE TOSTIbKO COBCTBEHHbIM LIENSIM, HO
N nHTepecam nokynatensa. inu ato moxeT ObiTb BCTpeya CO 3Be340N (CMOPTUBHOW,
My3blKanbHOW, nonutudeckon). Mmnposnampymnte, TBOpuUTe, co3gaBanTe NoBOAblI AN
nokynaTtens noceTuTb Bac B BalleM LLApCTBE HU3KUX LIeH N BbICOKOro KayecTtaa!

WHorga nokynatens MeanuT ¢ BbIGOPOM NPOCTO MOTOMY, YTO 3aTPyAHSAETCS NPeACTaBUTb
cebe, kakne npemmMyLLecTBa NPUHECET eMy NMOKynka TOro UM MHoro ToBapa. [octaTouHo
nokasaTb €My psiilOM KapTUHKN «KaK eCTb CEMYac» U «kak CTaHeT nocre nokynku Toeapa Ky,
BMPTyasribHO «BCTPOWUTb» Ball TOBap B €ro XM3Hb M ObIT, 4TOObI 06nerynTb npouecc ero
AYWEBHbIX METaHU M MoMoYb emy caenaTtb Bbl6op. VIMEHHO Mo3ToMy MebenbHble
MarasvHbl 4acTo nNpoAdalT «0OCTAHOBKY KOMHaTbl», CMOAENVMPOBAHHOW Ha OCHOBE
CTaHOAPTHbIX KBApPTMP: MOKynaTesnb BUAMT Kak Obl CBOK KyXHIO, CBOK CManbHO, U emy
CTaHOBUTCSI ropa3zo NpoLle NpeacTaBuTh, kak Mebens 6yaeT BoirmsaeTb B €ro KBapTUpe.

O6nerynTte BOCNpMATUE Ballen peknamMbl 4ns nokynaTens, ysaxkante ero 3peHue, cnyx,
4YyBCTBO OMOpa M He MpakTUKyNTeCb Ha HEM B UCMOSHEHUN TPHOKOB U XXOHINMUPOBaAHUK
cmbicnamu. He 3abbiBante, 4to BCE Bawum 4yBCTBa K HEMY B3aUMHbl — U €My TOXe
NPUATHbI Balln yBaXkeHne 1 noboBb.
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FoToBbIe peweHunsn

1

. YBaxaiTe Bawero nokynatens (NycTb Aaxe noka u noTeHumnanbHoro) — obecneybte

ero AeNCTBUTENbHO MHTEPECHOM N NOoNe3Hon uHgopmaumnen. MNMonbiITanTecb NOCTaBUTb
cebs
Ha ero MecTo N OLUEHUTb COBCTBEHHbIE peKNaMHble PELUEHUSI C ero TOYKM 3pEHUS.

. PasymHo gosnpynte «addekT 3Be3004KN» — HEe MaHUNynnpymnTe YyBCTBaMM BaLllMX

nokynatenen. Jlyywe copmynmpoBaTtb OQHO-ABaA AENCTBUTENBLHO
npuBnekaTesibHbIX NPeanioXeHus, Ho coodWnTb, YTO B MarasnHe BbIGOp HAMHOro
oonbLue.

. ObecneybTe BaWly peKknamy MMerLen HenocpeacTBEHHOE OTHOLWLEHME K TeMe

MﬂﬂIOCTpaLlMGVII 4yeM afeKkBaTHee KapTuHKa, TeM A0CTynHee Ond noHMMaHuA
peknamMmHoe cooOLleHune.

Mo BO3MOXHOCTM ynpoLwanTe Ansa nokynatens Bu3yanbHbln o6pas (0cobeHHO aTo
KacaeTcsa Hapy>XHOMW peknambl): MUHUMYM TeKCTa, TONbKo Heobxoanumas
nHpopmauums, yaobountaemoln Homep TenedoHa.

. CHabguTe nokynatensi 4ONONHUTENBHOW MHOpMaunen, KoTopast MOXeT ObITb eMy

NMHTepecHa, — 4Yacbl paboThbl, MHpOpMaLMs O CKMAKaX, JOCTaBKe, AOMNONHUTENbHbIX
ycnyrax.
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naBa 3. TpebyeTtca npes!

ObiwnTte rny6xe - Bbl TBOpUTeE!

O ToM, 4TO pa3gymMbsaM Hag CyTbiO TBOPYECKOro MpoLuecca YenoBeyeCcTBO NpeaaBanoch
C OOCTOMHbIM NOXBanbl ycepaneM MHOrnme Beka, roBopuT XoTs Obl criegytowmn gakT:
Kaxkgblh N3 HAaC NPOYHO YCBOWIT M3 LUKOJNIbHOW MpOrpamMmbl, YTO «MNOBepATb anrebpon
rapMOHUIO» — BCE pPaBHO 4YTO TaHUeBaTb B BareHkax naptuto benoro Jlebeas us
baneta Yamnkosckoro «JlebegnHoe o3epo». To ecTb nebegm — 3TO rapMOHUSA, NapeHne n
BbICOKMIA MNONeT, a BaneHkM — AylWHbIA LeX, MaccoBOe NPOM3BOACTBO U HenevaTHas
nekcuka. M coyetatb MX HUKOMM 0OOpas3oM Henb3si, MOTOMY Kak 3TO ockopbneHwue
camoro TBopuyecTBa.

TonkoBbIN CrnoBapb XMWBOIO BEJIMKOPYCCKOro fA3blka [dans onucbiBaeT meopyecmeo
Kak «TBOpPEHbe, COTBOpPEHbE, co3npaHue, AesTennbHOe CBOWCTBO», MEOPUMb Xe
O3Ha4aeT «padaBaTb ObITMe, COTBOPSATbL, co3uagaTb, co3gaBaTb, MNPOU3BOAUTD,
poxaaTtb». [NpUMEeHUTENbLHO K pekname (U He TONIbKO) HOBOE BpPeEMA COTBOPUIO
(cospano, npous3Beno, poauno), TBOpYECKM nepepaboTaB aHMAUMNUCKUA OpUrnHan,
CNOBO «KpeaTuB» («KpeaTuBHbINY»). CnoBo 3To, B 00OLWeM, O3Ha4YaeT BCe TO Xe TBOp-
4YeCTBO, a TaKXe MPUMEHSEeTCA B KayecCcTBe XapaKTepPUCTUKM BCEro HecTaHA4apTHOrO,
OPUrMHANBbHOIO U MHOr4a NPOCTO HEMOHATHOrO (B NOCNEeAHEM crnydYae YMECTHO Takxke
onpegenieHne «KOHUENTyarnbHbINY).

Kak npaBuno, B HapoAHOM CO3HaHUW CNOBO «KpPeaTUBHbIN» MO OTHOLIEHUK K
cybbekTy TBOpYecTBa WMeeT Hekun cneumduveckmm oTTteHok. WM6o, cornacHo
Tpaguuum, B OOBECOK K YMEHUID «KpeaTUBWUTb» YerioBeK nosiydaeTt Habop oTpuua-
TenbHbIX KAYECTB BPOAE CKITOHHOCTM K anKoros, HapKkoTMKaM, Bbl3biBalOLLLETO
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noBedeHusi, CTPaHHOro CcTuns oaexabl, npeHebpexeHus HopMamun 06LECTBEHHOMN
Mopanu u npuxoga Ha paboTy, ecnu TakoBon BoobLle cryyaeTtcd, K obeay (M To He
Bcerga, noToMy 4TO «BYepa KpeaTMBHO oOTMevanu [leHb Xenes3HoOOPOXHWMKa», K

npumepy).

OpHako, BoO3Bpallasice Kk anrebpe u rapMoHUM, onNupasicb Ha pes3ynbTaThbl
MHOFONeTHUX HabniaeHul 3a camMbiMU pPasnUYHbIMKM TBOPYECKMMM MpoLEeccamu,
CMelo yTBepXaaTb, YTO 3TO BO3MOXHO — «KPeaTUBUTb», He Hapyllas HOPM Mopanu, U
Ao6uBaTbCs MPU 3TOM OTMMYHBLIX pe3ynbTaToB! 3TOMY MOXHO M HYXXHO Y4YUTbCS.
MoBepbTe — Bbl TOXE MOXeTe TBOPUThb!

EcTecTBeHHO, Te, KTO perynsapHO TBOPUT MO JOnry crnyxbbl (COTPYAHUKUN pPeKNaMHbIX
areHTCTB, OpraHM3aTopbl pPeKfaMHbIX MeEPONpPUATMA M NpoYMe TBOpPUbl), AenakT 3To
pes3ynbTaTvBHee N BbICTpee, HO NS Bac BaXXHO BbipaboTaTb HaBblK TBOPYECTBA, MOHATb
KYXHIO 1, BO3MOXHO, ofgHaxabl co3gaTb cobCcTBeHHbIN peuenT. Kctatn, cnoeapb dans co
MHOWN connaapeH — B OnpeaeneHnsax TBOpYeCcTBa BCTPEYAKTCA NMOHATUA «NPOU3BOAUTLY
N «0eaTenbHoe CBOUCTBOY.

Hunyero 3arago4yHoOro M HenoOCTMXKMMOIO B MpoLecce peknamMHOro TBOpYecTBa HeT —
3BYYUT MevaribHO, HO 3TO Takou e paboymi npouecc, Kak U MHorue apyrme, nod3Tomy
HeobXxoANMO y4nuTbCA TBOPUTb HE MO BAOXHOBEHMIO, @ NO 3akasy. TBOPYECTBO, KaK KTO-
TO COBEpLUEHHO CrpaBeasiMBo 3aMeTun, — 3TO AeMOKpaTus B YMCTOM BuAe, Xopoluue
nogen poxpgawTca ToNbKo OoT 6onblwon nwbBM K camMOMy npoueccy, U 3acTaBuUTb
yernoBeka ObITb TBOPYECKUM HEBO3MOXHO, €CNN eMy 3TO HEMHTepecHO. EcTecTBeHHO,
OYeHb BaXHO HaWTU €AMHOMbBILWNEHHNKOB, KOTOpPbIM [OEWCTBUTESNIbHO MWHTEPECHO
TBOPYECTBO BO BCEX €ro nposiBfieHnsax, Torga Bawa coBmecTHas paborta 6yger
NPOLYKTUBHOMN.
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CylLlecTByeT MHOXECTBO MEeTOAOB 3acTaBUTb COOCTBEHHYH TFONOBY MPOM3BECTU Ha
CBET He4YyTo [ocefie HeBMAAHHOE (MMM HecnblXxaHHOE). OTOT KPYyr He 3aMblkaeTcs
TBOPLAMM U3 PeKNaMHbIX areHTCTB M OTAENOB: MHXEHEepbl, BOEHHbIE, NpenogaBaTenu,
yyeHble, Bpayu, NporpaMMUCTbl, NPOAaBUbl — B ONpeaefieHHON CTEeNeHU TBOPYECTBOM,
NPOV3BOACTBOM HOBbIX UAEWN 3aHUMalOTCS BCe, KOMY He Ge3pasnnyeH pesynbTaT U KTO
He Xo4yeT [OOBONbCTBOBATbLCH CTaHAAPTHbIMW MeTodamu paboTbl. KctaTu, Mo3rosoW
LUTYPM Kak OAMH U3 METOOB KOMNEKTUBHON TBOpYeckon paboTbl 6bln n3obpeTteH BoBce
He Ons co34aHus reHnarnbHOro crioraHa peknamMHoM KaMnaHuu.

MHorve 13 nNpmMBbIYHBIX HAM MOHATUW — NpeaMeTbl, NPOLECChl, MeToabl — Korga-Tto Obinu
HOBUHKOW, «B6OMBON», N KTO-TO 3TO npuaymar, HECMOTPSA Ha TO YTO MHOIOrofnochbIn Xop
BOKpYr ybexpgan «b6esymua», 4TO 9TOro He MOXeT ObiTb, MOTOMY YTO He MOXeT ObITb
HukKorga. HoBopoxaeHHOM nagee HeobxoanMbl yxon 1 3awmTta, nobon TBOpeEL, NpoxoauT
Yyepes3 3Tan HEenoHMMaHWA M OTTOopXeHus. Ecnu Bbl yBepeHbl, YTO Balla uaes OencT-
BUTENbHO cToswWad, OyabTe roToBbl OTCTamMBaTb €ee — M 3TO TOXe OfHa M3 4acTen
TBOPYECKOro npotecca.

MeTogam noucka HOBbIX MAEW MOCBSLWEHbI ThICAYM U TbICAYM CTPaHUL, — OByMaXKHbIX W
3MEKTPOHHbIX, HET HYXAbl M BO3MOXHOCTM MNEepeyncnaTb MX BCE ASIMHHBIM  CMUCKOM.
Haxognte n otbupante cpeam HUX Te, KoTopble ByayT adhdEeKTUBHbIMM B BalLen cutya-
uMn, npoBepsinte Ha cebe — cTaHbTe cam cebe GenbiM Kponmkom n cobakon [NaBnoea.
OyeHb 4acTo B TakMx NPOBEPKAX POXAAKTCA HEKME NPOMEXYTOYHbIE BapUaHTbl, KOTOpbIE
Oyayt Haubonee addekTMBHbI MMEHHO B BalleM criydae. BO3MOXHO, Kakue-To U3
METOO0B MOKaXyTCH Ype3Bbl4alHO CIIOXHbIMU, KAKUMU-TO Bbl M1 CaMW AABHO NOJSIb3yeTeCh,
NPOCTO He 3Hanu, YTO Ball MeTo4 MMeeT ouLnanbHO NPUHATOE Ha3BaHMe 1 Obin Korga-To
N KeM-TO n30bpeTeH M BbiNyweH B CBeT. HaBepHska cpeau npoymx B 9TOM CMUCKE Bbl
HangeTe gaxe OETCKyl Urpy B accoumnaummn, KOTOPOW Takxke — 3aMeTbTe! — yBre4yeTtcs
Aarneko He Kaxabln pebeHOoK.
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Ecnu c MmeTogamm noncka pewieHnin Bce boree nnn meHee NOHATHO, TO 3ajada
noncka eguHOMBbILUNEHHUKOB (BOT rAge npocTtop Ana TBopdyecTtBal) — 3710
nepBbIN cepbe3HbI TBOPYECKU BbI3OB. [na paboTbl B KpeaTUBHOW rpynne Bam
HY>KHbl COpPaTHUKN, U BenMm4yaniime Haxogkm MoryT nogXnaaTtb Bac rge yrogHo: oT
KYPUINK1U 00 KOpNopaTMBHOMW BEYEepUHKU; Tam, rae nwoau paccrnabneHbl n He
CKOHLUEHTPUPOBaHbI UCKIIOYNTESNIbHO Ha paboynx Bonpocax, OHU OTKPbIBAKOT Te
CaMbl€ HYXHbl€ BaM, «OXOTHWKY 3a TanaHTamu», CTOPOHbl CBOEW HaTypbl.
NoBepbTe, 9TU OTKPLITUA Bac yaneBaT!

Mown 3HakombIn, OOMH M3 co3aaTerien FMOPUCTUYECKOro pagumo-Lioy, criywias
KOTOpoe, HagpbiBalT KUBOTblI crniywatenn 6ecyYMcneHHOro KonmyecTtBa
OTEYEeCTBEHHbIX U 3apybeXHbIX PYyCCKOroBOPSILLUMX PpagmnOCTaHUUN, B XKU3HU OYEeHb
cepbe3Hblli 4erioBek, Bpad Mo obpas3oBaHWlo, OTey cemMencrtBa W  pegko
ynbibatoLmmncsa YenoBekxk.

OTNNYHbIMU peKnaMHbIMU UgeAMnN oTAEesT MapKeTUHra KoMmnaHum, B KOTOPON s
paboTana, cHabxan napeHb M3 oTgena rfornmcTukn. MNpuyem, nHorga MOXKHO
OblNo NpocnegnuTb UCTOPUID POXOEHUS TOM MnNn nmHon ero maen. K npumepy,
ogHaXabl OH NpuLIEesT K HamM C NPOEKTOM JbbPKHOro npobera nop armgomn
KOMMaHnn: okasariocb, YTO caM OH — 3asaafibiv NbPKHUK, HE4ABHO y4dacTBoBar
B KaKOM-TO JbDKHOM npobere u obpaTtun BHMMaHME Ha TO, YTO Ha HoOMepax
Yy4YaCTHUKOB XOpOLUO cMoTpersica 6bl Haw norotun. NoTomMm OH coeguHun naeto
npobera c unaeen cneunanbHOro UPMEHHOro npusa gns nobegutensa wu
KynoHa Ha CcKuaky npu nobon nokynke B Hawem mMarasvHe Ansa Bcex
y4YacTHUKOB, BGONbLUMHCTBO M3 KOTOPbLIX NpeacTtaBnanu B npobere cemenHble
KoMmaHabl (MMEHHO CeMbW OblNM KNOYEBOW COCTaBMSKOLWEN HaWeWn ueneBou
aygutopun), u 7. . B pesynbTtate poaunacb KoHuenuusa 60nbLIOro 3MMHEro
MeponpuaTus, He TpeboBaBwero 6O6onbwnx dUHAHCOBbLIX 3aTpaTt, Ho,
6e3ycnoBHO, MpuBrEKaKLWEro BHUMMAaHME HacToAWwMX W Oyaywmx Hawunx
rnokynaTteneun.
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EcTb onpeneneHHas kateropusi rniogen, KOTOpbIM MNPOCTO HPaBUTCA TBOPUTH,
XOTS OHM N He CKIOHHbI NpuaasBaTb TakOMy TBOPYECTBY Kakoe-TO OCObeHHoe
3HadyeHne. CamMn OHM CKaXyT BaM, 4YTO NPOCTO IbAT, Korga BOKpYr BCEM
Becesrio, UMeHHO MNo3TOMY U NMpuAyMbIBaKOT, HanpumMmep, And Konmner n3 ceBoero
oTAena [doMallHIoKW BedYepuHKy namatm  Apamupana  HaxumoBa, kyaa
HeobXoaMMO SIBUTbCA B COOTBETCTBYHOLLEM TeMe PYKOTBOPHOM KOCTIOME U
ObITb FOTOBbIM K pa3HbIM ClOpnpu3aM, BUKTOpPUHaAM U KOHKypcam. Takume nogm
oba3aTenbHO HYXXHbI Ballen kpeatusHom rpynne!

OpHako BamM HeobxoaAMMoO ObiTb FOTOBbIM K yCnexy euie o0 HacTynfieHus
MOMEHTAa, Korga Ha BaluxX rfnas3ax HEeCKONbKO KpeaTuBHbIX OapoBaHuUn
COMbIOTCA B OAOHO C UENbl CO34aHUA YHUKANIbHOINO MWHTENNEeKTyanbHOro
peknamMHOro npoaykra, KOTopbl NMpUMHEeceT Ballen KOMMNaHUKU 3acrily>XEHHYIH0
noboBb UeNneBOW ayauTopum W, Kak criegcTtBue, BbICOKME Npopaxku. ITO
Oo3HavYaeT — He nepecrtaBaTb TBopUTb. Hukoraa. daxe Bo cHe. KcTtatun, Teopus
OOMUHAHTbI YXTOMCKOIro gaeTt pa3BepHyToe oO6bsACHeEHUEe hakTtamMm BHE3anHOro
O3apeHnss BO CHE UMM HasABY, KOTOPbIMU M300UMYIOT, B YaCTHOCTMU, UCTO puUs
Haykm un wuckycctBa, — MeHaoeneeB c ero nepuogundeckonm Tabnuuen
XMmnyecknx anemeHToB, MouapT, beTxoBeH, HankoBCKUN...

CosHaHune, «bepeMeHHoe» peLleHneM HeKOM 3ada4un, ULLET ero Kaxkayt cekyHay
BO BCEM, UYTO HaC OKpy)KaeT: fgaxe Korga Mbl OTBIIEKAEMCSI Ha 4YTO-TO WHoe,

Co3HaHMe He npekpallaeT rnoucka, a 3aatemM — HeoXWaaHHo Anda Hac camux! —
BblAaeT pellueHue.

BcnomHuTe cueHy s dopmaHoBCKOro «Amageyca», korga Bo BpeMS CCOpbl CO
cBoen cBeKpoBbio MouapT HeOXMOAHHO CIbIWWUT B €€ BU3MMUBbIX BOMAAX Ty
camylo aputo, KOTopasi HUKakK He gaBanacb emy B paboTte Hag HOBOW ONepomnt:
CO3HaHUIKD [OoCTaToOvHO HeBOMbLIOro MMMNysibca, TOon4yka, U ganblle HYXHO
TONbKO 3adhuKkcupoBaTb «npuwleglee» Ha bymare. MIHorga o3apeHus
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poxXaoakTcAa BCriegcreBue owmnbok — OroBOpPOK, HEeTO4YHOW UHTEepnpeTaumnmnm 4ero-
TO, UCKaxeHus cmbicna. Mbl HUMKOrga He 3HaeMm, rae Hac nogxugaer Oo3apeHune mnnun
BOOXHOBEHUE. npOCTO HY>XXHO BCerga ObITb K 3TOMY FOTOBbIM.

MHorne n3 aBTopoB METOAMK MOMCKa HOBbIX MOEN peKOMEHAYHT NOCTOSSHHO (PUKCUpoBaTb
nodble npuxoaswne B rofioBy MAeW, faxe ecnv Ha nepBbld B3MMs4 OHU KaXyTcs
He3HauYuTeNbHbIMU N HEe TakMMK YX bOnectsawmmun. 3anucbiBante ux Bce paBHO. Bcerga
AepxuTe noa pykon 6M0oKHOT unu TeTpaib: uaesa Ans KapTUHKKW, 3ByKOBbIE COMeTaHus ang
crnoraHa, UHTEpPECHbI 0DOPOT peyn, CIOXKETHbIN NOBOPOT B (hUiibMe — BCE MOXET cTaTb
BNOCNEACTBMN OCHOBOW OnNA  wuaen peknamHou KamnaHuu. [lpodnmTaHHas KHura,
yBUOEHHbIN PUibM, cnydvarHbli 0OpbIBOK pa3roBopa, TeMa TeneBU3NOHHOW MporpaMmbl,
yHUcopmMma oduumaHTa B kade, HOBbIM XUT Ha paguo, 3KCKYpcusi B My3en, Bokcepckum
NOeanHOK, MONMUTUYECKNE WHTPUIM N KOMMEHTapum K HuUM... [na Koro-to BCe Bbl-
lenepeymcneHHble akTbl U cOBbITUS OgHaxXAbl SBUMUCL TBOPYECKMM MMMNYNbLCOM MpU
NMOVCKe HOBbIX PeKnamMHbIx naen!

BaxHO HayuynmTbCA MNOCTOAHHO AepXaTb OTKPbITOW Ty ABEpb, B KOTOPYH pPOOKO
cTy4yaTcsa caMble HEOObIKHOBEHHbIE, CaMble abCypaHble, caMble MHTEPECHbIE N NPOCTO
pasHble uaen. He npoBepsATb UX Ha KM3HECNOCOBHOCTb YyXe npu Bxode, a roc-
TENPUMMHO NMPUrNacuTb Ha Yaweyky Koe — nyCcTb YyBCTBYIOT Cebs Kak JOMa U HUKyaa
He ToponaTca. 3anucbiBanTe Bce! Kak m B npouecce MO3roBoro wTtypma, B 3TOM
nHanBUAyanbHOM TBOpYeckon paboTe HeobxooMMO OTKM4YUTbL B camMoM cebe onuuio
KpUTUKa — noka B HEM HeT HeobxoaumMocTn. PuUnbTpoBaTb AENCTBUTENBHO CTOSLLME UAOEN
Bbl ByaeTe nosgHee — B npouecce 06CyXAEHUS C KpeaTUBHOM rpynnon. Ho aTo BoBce He
O3Ha4aeT, 4YTO CEeMbCOT COpPOK TpU WOEN, OCTaBLWIMXCA nocne obCcyXaeHus
«6e3paboTHbIMUY, HE NPUrogATCA Bam B ByayLliem.

KonnyecTtBo o6s13aTenbHO ogHaxabl NnepenageT B Ka4ecTBO, AMA Hayana Bam NpocTo
HeobxoaMMOo BblpaboTaTb NPUBbLIYKY BNUTbIBATb BCE HOBble BAOXHOBEHMS, Kak ryboka,
3aMeyaTb U LUennATbCA BCEMU YYBCTBAMU 32 UHTEPECHbIE BeYyaTneHus.
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FoToBbIe peLweHunsn

1

3.

. He ctout BOCNpUHMNMaTb TBOp‘-IeCKI/IIZ npouecc Kak He4To, AO0CTYyNnHOE TOJIbKO

I/l36paHHbIMZ onpepeneHHble METOOUKN, NOMOrawwine HaxoguTb TBOpYEeCKne
peweHnd, He NnpeacTaBAKT CeKpeTa.

. N3yyante meTtoamkm nomcka HOBbIX naemn, BbibupanTe, Kakme nogxogsat MMEHHO K

BalleMy TUNy TBOPYECKOW 3a4ayn, NnpoBepanTe MEeTOANKM HA pe3ynbTaTUBHOCTb,
KOMOUHMpynTEe nx. Bam BaxxHO co3gaTb COBCTBEHHbLINM apceHan cpeacTB Ans paboTol
MHOMBUMAYaANbHO UMKN C KpeaTUBHOM rpynnon. He 3abbiBanTe: 4YeMm CroXxHee
06BbACHUTL CYyTb MeTO4a BalUMM Konneram, TeM MeHee pe3ynbTaTMBHO OyaeT Balle
COBMECTHOE TBOpYeCTBO. MlHOorga npoctada Ha nepBbl B3rnsag Metogmnka cnocobHa
NPUHeCTU noTpsAcarmne pesynbTtaThl!

[na paboTbl B KpeaTUBHON rpynne BamMm HeEOOBXoAMMbl € AN HOMBILLFIEHHUKN — ULLnTE
nX cpeawn Konner Tam n Toraa, Korga OHM MoryT nokasaTb, Ha YTO CNOCOBHbI. O4eHb
4YacTo ENCTBUTENBbHO TanaHTNUBbIE U TBOPYECKNE JINYHOCTU HE cunTaloT cebs
TakoBbIMU M 3aHUMAIOTCA TBOPYECTBOM UCKMIOYMUTENBHO paan pasBrievyeHus.

. 3aBeaunTe NpuBbIYKY UKCUpPOBATbL BCE MAEWN, KOTOPble NPUXOASAT BaM Ha yM, —

3anucbiBanTe cnyyanHo yBUAEHHOE U yCIbllUaHHOE, MHTEePECHbIe accoumaumm,
NOBOPOTHI

ctokeTa B unbmax, KapTUHKMK, Bblpa)KeHUs, ornevyaTkn, oroBOpPKN, UHTEPECHbIE
dakTbl, Henenuubl, BneyaTtnenus. Jlloboe U3 3anMcaHHOro BaMy MOXET OAHaXXAabl
NOCHYXUTb

TBOPYECKMM MMMNYNbCOM ANS co3aaHusa brnecTtswen peknaMmHom naew.

. Ha aTtane «konnekunmoHnpoBaHUs» naemn oTknoymTe B cebe onuuio KpUTnka — rnoka B

HeM HeT Hyxabl. Heobxoammo dukcmpoBaTb BCe NpUXoadaLLMe UAEN, HE OLLEHMBAsA UX.
Co BpeMeHeM KonnyecTBo 0b6s3aTeNbHO NepenaeT B KA4ecTBo.
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NMoparoTtoBka paboTbl KpeaTUBHOM rpynnbl

CnoBocoyeTaHne «kpeaTuBHasa rpynna» 3By4UT ONTUMUCTUYHO U NPUBIIEKATENbHO: B
€AWHOM TBOPYECKOM [MOpbIBE CMAMBAIOTCA TanaHTbl COTPYAHWKOB CaMbIX pasHbIX
OTAENoB Mo 3ruaov co3naatenbHOW M HanpasnsAowWwen ponu peknamHoro oraena,
pacTeT M KpPerHeT CUHEeprusi, U KOHEYHbIN NPOAYKT MnopakaeT CBEXeCTbl uaen u
OLIENOMASLWMMN KOMMepYeCcKuMmn pesynbtatamn. BoaMoxHO, B Ballem criydyae Bce
WMEHHO Tak 1 BygeT — 1 Npo CUHEPruio, U NpPo pesynbTaTbl, HO 3TOT CaMbli Cryyaun,
Kak u nobon apyron, 6yaeT yHUKanbHbIM, NOTOMY YTO HWKaKMX CTaHOAPTOB M YEeTKO
yCTaHOBMNEHHbIX NpaBun B paboTe KkpeaTUBHOW rpynmnbl HET N BbITb He MOXeT. Mbl Nuwwb
roBOPUM O HEKOTOpbIX OOWWMX npuHUMNax, KoTopble caenawT 3Ty paboTty 6onee
NPOaYKTUBHOW.

EcTtectBeHHO, npouecc popMMpoBaHUS KpeaTUBHOW Fpynnbl He OTKNaAablBaeTcs BO
BpEMEHM [0 TOro BaXHOroO MOMEHTa, Korga HeobxoAMmo co3faTb peknamHbIi
NpoayKT: rpynna yxe [AokHa ObiTb copMuMpoBaHa M HaxoAUTbCA B paboyem
COCTOSIHMM. JTO O3HA4yaeT, YTO ee COoCTaB onpeaeneH C y4eToM pasHbiX TUMOB
3afay, YneHbl rpynnbl B COCTOSIHUM MPOU3BOAMTbL HA CBET WAeun B MPUCYTCTBUM
ApYrnx TBOPLOB, AENUTbCA naesmum un obcyxaaTb UX, OHM cpaboTaHbl, AOBEPSIOT
Apyr Apyry, U, 4TO camoe Ba)kHoe, npouecc paboTbl B KpeaTMBHOWM rpynne cBsi3aH
ANS HUX C NONyYeHUEM TONbKO MOJNTOXUTENbHBLIX SMOLIUNA.

C pesynbtaTom Bce Bpoae 6bl 6onee nnm meHee NoHATHO. MNMonpobyem BbipaboTaTh

MEeTOAUKY ero AOCTUMXEHUS.
Ana Havyana pewwnTe, HACKOMbKO Benuka OyaeT Bawa «moryyas Kydka». BrnonHe
BEPOATHO, 4YTO BamM OyaeT [AocCcTaTOMHO nMapbl €4WHOMbLILIMEHHUKOB W3 4yucna
COTPYOHUKOB OoTAena peknamMbl — 3aTO TakuX, C KOTOPbIMU Bbl O4E€Hb CKOPO OcTaBuTe 6e3
NpuU3oB MMPOBOE pekramMHoe CcoobWecTBO, U Ha4vyanbCTBY MNpuUAETCa BbIAENUTb
NYCTYHOLWMA CKNAACKOW aHrap Ana npodeccunoHarnbHblX Harpag, MOofyYeHHbIX Ha
NPEeCTMKHENLLIMX MUPOBbLIX PeKNaMHbIX KOHKypcax. ([Mo4Yemy nycTt cknagckow aHrap,
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TOXEe TMOHATHO — MNpPOAYKUMS  pacnpogaeTcd  HacTONbKO  CTPEMUTESIbHO, 4TO
HeobXxoaMMOCTb B ONNTENbHOM XpaHeHWU napTui ToBapa NpocTo oTnagaet.) OgHako
OOMbLWMHCTBO TeX, KTO paboTan B KpeaTUBHbIX rpynnax, CXo4ATCSH BO MHEHUU, 4YTO
ONTUMAasnbHbLIN COCTaB — MATb-CEMb YeSfloBeK BHE 3aBUCUMOCTW OT rnobanbHOCTU
npoekTa, Hag KOTopbIM Bbl paboTaeTe. [1pn 3TOM O4YeHb BaXXHO pacnpegerieHme ponem
B KpeaTtusHon rpynne (06 aToMm Mbl Byaem roBopuTb B crieayolen rrnaese), HO, OnsiTb-
TaKun, HUKaKNX XXEeCTKUX NpaBun He cyliecTteyeT!

YpaobHo Bam paboTaTb BTPOEM — Ha 340poBbe. nn KadecTBO pOXOAEHHOW B COBMECTHOM
MbICIIUTENBHOM YCUNMNUN NOEN HanpsMyr 3aBUMCUT OT FPOMKOCTM rBanta B npouecce?
Torga NpuroToBbTE CTYNbSA ANSA ABYX AECATKOB rONIOCUCTLIX «KPeaTOpPOBY.

[opa3go BaxHee, K npumepy, caenaTb BO3MOXHbIM CYyLLEeCTBOBaHWE KpeaTUBHOM
rpynnbl, ecnn Bce ee 4neHbl paboTaloT B pasHbiX oTAenax. HavyanbHUKM 3TUX CaMbIX
OTOENOB WMHOrga MoryT ObiTb BOBCE HE B BOCTOpre OT TOro, YTO MX COTPYOHUKU He
npepaiTca B cBob6OAHOe OT paboTbl BpeMdA pa3gyMbaM Ha TeMy «Kak ynyudlwuTb
nokasarenu paboTtbl otaena Kk 15 gekabpsi no cpaBHeHUO ¢ TeM xe nepmnogom 1913 rogav,
a MeJTalT BCeLesio oTAaTbCA KpeaTMBHOMY Mpoueccy u TBOpUTb Ha Gnaro otgena
peknamsbl. [1pn 3TOM Bbl X€ He CTaHeTe Ha3HavaTb BCTPEYM «MOry4en Kydkm» Ha KOHeL
paboyero gHA UNKU BbIXOOHbIE — HYXXHO MCKaTb BO3MOXHOCTU BCTPEYaTbCA U KpeaTuBUTb
B pamkax paboyero BpeMeEHU, Mpu I9TOM YyBaxasd WHTEpPEecCbl LPYroM CTOPOHbI,
«chatwlen» BaM Kpeatopa Anda HY>Xa TBOpYeCTBa.

Kak cpoenatb Tak, 4ToObl HayanbHWUKY TBOpLUA TOXEe ObINO XOPOLIO, OTTOr0 YTO €ero
COTpyaHUK paboTaeT ewe U «Ha peknamy»? HasHayante BCTpeun, pasbsCHANTE
Ba)XXHOCTb Ka>XOoOro KOHKPETHOro TBopua Ansi obuiero 60onbworo ycnexa KoMnaHum B
LenoM M Kaxaon peknamMHOM KamMnaHuu B 4acTHOCTW, NpeanioxuTte, B CBOK oyepenb,
NMoMOLLIb OTAeNa peknambl B pelleHUN HacyLLHbIX 3agay gpyroro otaena. NpegnaranTte
pasfinyHble BapMaHTbl COTpyAHMYecTBa, pOopMbl B3aUMMOOTHOLLEHUN.
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MocTtaBbTe cebsi Ha MecTo BGocca Balwlero LEeHHOro TBOPYECKOro Kagpa: Kakywt LUeHy
Ha3HayuMnu 6bl Bbl, 6yab Bbl HA ero mMecTe, 3a TO, YTO «AennTecb» COTpyAHUKOM? He
BCE W He Bcerga nayTt B NOAOOHbLIX CUTyauuax HaBCTpeYy «MNoXefaHUAM TPYOsLWnXcs»
(TO ecTb — BaLUMM MOXENAaHUSM), U HYXXHO ObITb K TaKUM CUTyauUusM rotoBbiM. Ecnv HeT
HY COBEpLUEHHO HUKAKOMW BO3MOXHOCTWU LAOroOBOPUTLCS O BO3MOXHOCTU MPUCYTCTBUSA
TBOpLA Ha BCTpevyax KpeaTuMBHOM [pynnbl, MogymanTe, Kakue ewe ¢opMmbl
COTpyAHMYecTBa Bbl MOXeTe wucnonb3oBaTtb B pabote. [JomawHue 3agaHuna?
TeBopueckada nepenucka? Yto nmeHHo? Kakoe TBopueckae pellueHune Bbl HangeTte Ansd
Ballen yHMKanbHou cutyaunmn?

Ecnu ecTb BO3MOXHOCTb, cAenanTe BalM KpeaTuBHble COGpaHUs perynspHbiMM —
Hanpumep, pa3 B ABe-Tpu Hegenu. Korga HeT HeobxoamMMocTu paboTaTb Hag peknamMHomn
KamnaHuemn, UCnonb3ynTe TBOPYECKUIA MOTEeHUnan rpynnel Ans apyron paboTbl: NycTb
970 OygeT co3gaHuMe wuaen KOoprnopaTMBHOIO npasgHuka, COouYMHeHue dunocodum
KOMMaHUM UNK MHas 3ajada, pelleHne KOTOPOW MpUHeceT Monb3y BCEN opraHusauuu.
Bo3aMOXXHO, MOMOLLb KpeaTUBHOW rpynnbl MNOHaZobUTCs KakoMy-TO U3 OTAENOB: Bce
METOOUKN FeHEPUPOBaHUSA naen yHMBepcanbHbl Afsi MHOTUMX OTpacrnein, no3ToMy C X
MOMOLLIbIO MOXHO pellaTb He TONMbKO peKknamMHble 3agaudun.

Mpenonoxute nomouwlb Konferam, BMOMIHE MOXET ObiTb, YTO OHA UM HACTOATENbHO
Heobxogmma! Komy-To noHagobaTcs Bawm TBOpPYECKME CNocCoBOHOCTU, YTObLI NnpuaymaTb
HeobblYHbIA cnocob oTnpasgHoBaTb «BHYTPUOTAENbCKOE» AOCTUMXKEHWE, KTO-TO OLEHMUT
Ball HeCTaHOapTHbIA noaxod B AeNne pelleHus noBCcedHEBHbIX Ou3Hec-3agav.
PerynspHocTb BCTpeY, C OAHOW CTOPOHbI, NMpuUyvyaeT Co3HaHWe K TBOpPYEcKOMy Tpyay, C
ApYyron — no3BonsieT NOCTOSIHHO pa3BMBATbLCS, pPellasi caMble pasHble TUMbl 3agav.

Ota camasi pasHooOpa3HOCTb 3adad, B CBOW O4yepedb, ChrayMBaeT TBOPLIOB W
NO3BOJISIET MM pacKpbiBaTb CaMble HEOXMAAHHbIE CTOPOHbLI X TBOPYECKOW HaTypbI.
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Kyoa-Hubyab BMecTe Bble3XaTb (MNM BbIXOAWTb) -- elle OAMH OTUYHLIA crnocob
cpaboTaTbCs U NONMHOCTBLIO OTAATLCA TBOPYECKOMY Mnpoueccy, no3abbiB Ha BpeMsa npo
BHyTpukopnopaTtuBHble gena. Kakaa obcTtaHoBka, Ha Baw B3rngg, Oyaer 6onblie
cnocobcTtBoBatb TBOpYecTBy? Kacde? YcagebHbin napk? Xopowuve wugeun, Kak
npasuno, 6ykBanbHO npecrnegyrT TBOPYECKUX JIMYHOCTEM W  TONMBKO U XAYT
nogxogdauwero MoMeHTa, YTobbl BONNIOTUTLCA ByKBaribHO U3 HUYEro — 13 Bosayxa. wem
«NpaBuUnbHbIN» BO3AYX, NnogbpackiBad TeMbl A9 TBOPYECKMX pasgymui!

EcTtecTBeHHO, Hekuin naeanbHbI BapuaHT — TBOPWUTb TaM W Toraa, Korga W rae aTo
Heo6xoaMmMo. OTO BbICLUIMIA NUMOTaX, U YTOObl HAY4YNTLCSA ObLICTPO BXOAUTb B HYXHOE
TBOPYECKOE COCTOSIHME, HYXHbl TPEHUMPOBKM — TaK Xe, Kak OHM Heobxoaumbl
crnopTcMeHam, GanepuHam, akpo6ataMm. TO NpUXoOAUT CO BPEMEHEM, HaBblK GbICTPO
HacTpauBaTbCs Ha «NPOU3BOACTBO Maein» BbipabaTbiBaeTcs, Kak U Nobon gpyroun.

3anucbiBanTe, PUKCUPYNTE MOMEHTHI, KOrga Bam (UM KOMY-TO, KOro Bbl Habnoganu B
ponu TBOpLa) BAPYr CTAHOBUIOCH JIerko U KOMGOPTHO B MpoLecce TBOpYeCTBa, uaeu
OykBanbHO pounucb B ronoese. Yto aTomy npegwecTBoBano M crnocobcTtBoBano?
Kakass ob6ctaHoBka? MoxeT GbiTb, Kakas-To onpeaefnieHHass my3blka? 3anaxu? ['ae u
Kak 910 npoucxogmnno? CkonbKo 4yenoBek ObiNO BOBMeYeHO B npouecc? oBopunu
oM oHM Bce pasom? Unum KTo-TO oAuH noakuabiBan nepBOHaYanbHy wuaet, a
ocTanbHble ee pa3BmBanm? Yacto nogobHble MOMEHTbLI 03apEeHUIA ONUCLIBAOT B CBOUX
BOCMOMUHAHUAX NUcaTEeNn U My3blKaHTbl:' NPoOyNTe BOCMONb30BATLCSA UX pelentamu,
3anacanTecb, roTOBbTECb K BalUMM KpeaTMBHbIM BCTpevam, NMOCTOSTHHO MOMOJSIHANTE
Ball apceHan «BAOXHOBMSAKLWMX MOMEHTOB». YTO CTOMT HenpeMeHHo Ao06aBuTb K
3TOMYy cnucky? Hanpumep, KONNEKTUBHble NMPOCMOTPbl COOPHMKOB TENEBU3NOHHbIX
poNnuKoB-nobeamTenen pasHbiX peknamHbIX KOHKYPCOB.
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«KaHHCKMe nbBbl» Jaxe NATU-LeCTUNeTHEN JaBHOCTM HEe CTaHOBATCS XyXe, a CMOTpeTb
3TN peKnamHble LWeaeBpbl MHTEPECHO He TOonbko npodeccnoHanam — MpoBEPEHO
HeogHokpaTHo! Kak pasorpeBatoliee CpeacTBO Takme MNpocMOTpbl He umewT cebe
paBHbIX, MU OYEHb YacTO XOpOoLUMEe peKnamMHble WAOEN Ha4YMHaKT POoXAATbCA YXe B
npouecce npocMoTpa — MNOSABNSAKTCS COOCTBEHHbIE accounaunm, BoobpaxeHue CcTpouT
HOBblE CHXETHble JIMHUWU ONsl repoeB pPeknaMHbiX POSIMKOB, KakMe-To Wuaewn
TPaHCHOPMUPYIOTCS, «BbIBOPAYMBAKOTCA HaW3HaHKY», POXOAlTCA HOBble, MEHSTCSA
yrnbl 3peHus... B obwem, kak 31O 06blMHO M ObiBaeT, TBOPYECKOMY CO3HaHUIO
AOCTAaTOYHO HebOonblWOoro TON4YKa, M OHO HadyuMHaeT oHTaHuMpoBaTb uaesamu. U
3acTaBuTb «@OHTaH» OUTb — 3TO TONbLKO 4YacTb Balwlen 3agadn. Btopas ee 4vactb —
OepexHo cobpaTb M COXpaHUTbL BCE NOSIYYEHHbIE B NpoLecce TBOpYeCcTBa Maewn, 4YToobl
notom pabotaTb C HUMM KaK C MaTepuanom ONs pelleHns BalnxX peknamHbix (K
WHbIX) 3adau.

CMoTpeTb, cnywaTtb M o0cyxaaTb MNf0oAbl YYXXOro pPeKnamMHOro TBOpYecTBa — He
€OVHCTBEHHbLIN cnoco® pasorpeBaTbcsa nepen paboTon B Ballen KpeaTMBHOW rpynne.
JinTepatypa n WHTepHeT cHabOAT Bac OrPOMHbLIM KOSIMYECTBOM «YMNPaXXHEHUA» —
CEPbE3HbIX U HE OYEeHb, NOMOralwLMX MNPeoaosieTb MNepPBbIA, CaMbll CMOXHbIM 3Tan
TBOPYECKOro npouecca, packpbiTb Nogen apyr Apyry 4ns COBMECTHOro TBOpYeCTBa.
NwwnTe ceom cnocobbl, npobynte, akcnepumeHTupymnTe!

CamblIn BaXkHbI 3Tan B COBMECTHOM TBOPYECKOM MpoLecce — NOoCTaHOBKA YETKOW 3adayu
AN YNeHOB KpeaTUBHOW rpynnbl. TOYHO Tak Xe, Kak U B Mpouecce onpeaeneHus
KOMMEPYECKON LENN peknamMHOM KamMnaHuu, BaXXHO OYEHb 4YeTKO cdopmMynupoBaTb
3agavy npu paspaboTke ngem M NoCTOSIHHO CBEPSATbLCH, HE CHECrio N Bac B BalleMm
TBOPYECKOM nnaBaHuUM B conpegenbHble Mops. CtaBuTb 3agjadyy W crneauTb 3a
«apendom» — Balla 3agada Kak mogepaTopa KpeaTuUBHOW rpynnbl (0 pacnpegeneHum
ponen mbl 6yaem roeopuTb B criegylowem pasgene).
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CHavana ccopmynupynte ycrnosue 3agavynm B COOGCTBEHHOM CO3HaHUWU: K NpUMepY,
HamM HeobXOAMMO MOBLICUTL OO ONpPeAeneHHOro YpPOBHSA MNpoAdaxXxu OMBaH-KpOBaTU
mogenn «Tpetun numwHun». OTaen npogax cHabgun Bac TEXHUYECKOWN
nHdopmaumen, n3 KOTOPoON ACHO, YTO AMBAH naeaneH Ans HebonblIMX KBAPTUP Kak
BPEMEHHOe pelleHne, korga HeT 6Oonblwon KpoBaTW, Korga 4acTto rocTaT
POACTBEHHUKN, KOorga HeobxoguMo cnanbHOEe MECTO HOYbK W OWBAH OHEM UK
BEYEpPOM.

EcTb 00bekT, KOTOpbI HEOOXOANMO NpoAaTb, — AMBaAH U HAOOP XapaKTepUcTuk. ATo U
eCTb 3ajada. TBOPYECKMA nNpoLecc HadnmHaeTcs, Korga Bbl pelwlaeTe, kakas U3
XapakTepUCTUK COAEpPXMUT MNOoTeHuManbHO Oonblle WHTEPECHbIX AeTanen, KOoTopble
MOXHO O0b6birpatb. Kak wux MOXHO oObirpaTtb, 4YTO HEOOXOAMMO, BO3MOXHO,
runepbonunanpoBaTb, NpeyBennynTb, YTOObl Ka4YecTBa M CBOWCTBA TOBapa BbIrMsaaenm
penbedHee? Kak nokasaTb, YTO AMBaH-KPOBaTb «TPEeTUA TNULIHUIA» — Haunydlee
peweHne MMeHHo ans Hebonbwmnx kBapTup? Kakoe Hantn cpaBHeHue? MoxeT ObiTb,
C ManeHbKOW KOMMAKTHOWM TaKCOW, KOoTopasi MOXeT cnaTb, pPacTsaHYBLUUCb Nojg
OaTapeein, He 3aHMMasd MecTa, — B CpaBHEHUM C BOMbLUIMM HEMOBOPOT/IMBLIM MCOM,
KOTOpbIA, BXOAS B MarieHbKY KBapTMpPY, NOCTENEHHO BbITECHAET N3 Hee obutaTtenen,
NOTOMY 4YTO MecCTa KaTacTpoduyeckm He xBaTaeT? num 4yem OmBaH-KpoBaTb MOXET
ObITb Nyylwe kpoBaTtn? Takon npeameT oOCTaHOBKN «paboTaeT» ABaguaTb YeTbipe vyaca
B CYTKM — CITYXXUT KPOBaTbO HOYbIO, AMBAHOM, KOrga NpuxoasT rocTu, Ha HEM uUrparT
aetu u 1. n. Kakne naen gaput KOHUENUUS «KPYrnocyToyHon» mebenn? Hanpumep,
BallM coceaun 3annaTunm Takue Xe LEHbrM 3a KynreHHy ABYCnasbHYyK KpoBaTb, HO
Nosnb3YyHTCA €10 TONbKO BOCEMb YacOB B A€Hb — Ball e AMBaH-KpOBaTb, NoOJSlyyaeTcH,
obowenca Bam B Tpu pasa pgewesne! 3gecb yxe BcTynaetr B urpy dakrtop
BO3MOXXHOCTU 3KOHOMMWU, TOXE HEe nOoCredHMn NOo BaXHOCTU Ans Bragenbues
HebonbWMX KBAPTUP.



Ctp 76

ObsaszaTtencHo ukcupymntTe nwbble NOBOPOTLI CloXXeTa B npouecce obcyxaeHns —
nodon n3 HUX MOXEeT BNOCNeAcTBMU BbiCTpenuTb! BcnoMHUTE NpuMep ¢ TENEBU3NOHHLIM
peKaMHbIM POSIMKOM CTUParnbHOro NOPOLLKa, KOToporo Tenepb «Ha 20 npoueHToB 6onbLie
3a Te Xe pAeHbrn». HaBepHsika, pasBelmBaHune 6enbs Onsi CylWKM — He rnepBas
accoumaumus co CTuparnbHbIM MOPOLUKOM, HO B J@HHOM crly4yae MMEHHO HeobxogMMOoCTb
bonee AnNMHHOW BepeBKM nA cywku 6enba ctana Kro4eBon ngeemn ponuka.

FoToBbIE peLweHunsn

1. cxons n3 Ballen yHMKanbHOW CMTyauum pewmnTte, CKONbKo YenoBek byaeT B
KpeaTuMBHOW rpynne. Y4yntbiBanTe npu 3Tom Takme akTopbl, Kak HEOOXOANMOCTb
cobupaTbecs ansa
COBMeCTHOW paboTbl C onpeaeneHHon NepnoanYHOCTbLIO U COrnacoBbiBaTb rpadukm
paboTbl YUNEeHOB rpynnbl, paboTatWwmnx B pasHbix otaenax. OnTumanbHbIA COCTaB
rpynnbl — NATb-CEMb YESTIOBEK, HO CUTYaLMs MOXET BHECTU CBOW KOPPEKTUBbI: €CNU Bbl
NPOAYKTMBHO paboTaeTe BTPOEM, HE HY>XHO UCKYCCTBEHHO pa3ayBaTthb LTaT.

2. HenocpenctBeHHble pyKOBOAMTENM BaLUMX TBOPLIOB HE AOMKHbI UCMNbITbIBATb
Heyno0CcTBa, ecnm Ux COTpyaHMKN paboTalT B KpeaTMBHOM rpynne Ans otaena
peknambl: 00 bACHANTE
UM Ba)XHOCTb 3TOM paboThbl ANst KOMMNAHMK B LLENOM, Npegnarante cBoK NoMoLllb B
6narogapHOCTb 3a NPOSABIIEHHOE MOHUMAaHMe.

3. BcTpeuun kpeaTUBHOW rpynnbl AOMMKHbI ObITb perynsapHbiMn — 310 6yaet
cnocobcTBOBaThL NOAAEPXKAHMIO XOPOLLEN TBOpYECKON (hopMbl €€ y4acTHMKOB. Ecnu
HEeT HeoB6XoAMMOCTU NPUAYMbIBaTb A AN peKrnaMHOW KaMnaHuu, peLuante
nobble gpyrne TBopYeckne 3agayu.

4. Kak BOOXHOBUTENDb paboTbl KpeaTUBHOM rpymnnbl Bbl ABNSi€TECH OTBETCTBEHHbLIM 3@
TBOPYECKYIO 0OCTAHOBKY: ULLNTE U KONMEKUMOHUPYNTE UAEWN, KOTOPbIE BAOXHOBMSIIOT
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Ha TBopYecTBO. NpoBepsnTe nx Ha «paboToCnoCOBHOCTE» N UCNOSb3YNTE ANd
NOAroTOBKM rpynnbl K paboTe.

5. Nepen Tem kak Ha4yHeTCA COBCTBEHHO TBOPYECKUW MpPOLECcC, YeTKO CopMynmpymnTe
3ajady M NOCTOAAHHO crieauTe B npouecce obCyXAeHUs n «nNpuaymMbiBaHUA», YTOObI
3ajava He ynnbina u3 suay.

Ponu n cdoyHKUMMN B KpeaTUBHOM rpynne

TBopubl — Hapop ocobeHHbIn. [Nog oaHy rpebeHKy Mx He npuyellellb, Nuua «Heoblee
Bblpa)KeHbe» He U3MEHULWb — a To ByeT 9TO He TBOpeL, a NPOCTON rpaxgaHuH. YTo, B
obLem, ToXe Xopowo, HO Afs npouecca Npon3BoACTBA PeKNaMHbIX NAEN He BNOJSIHE
nogxogut. Knaccuguumposatb TBOPUOB MO pogaM M BMOaM He ygacTtcsa HuKorga um
HMKOMY, NMO3TOMY Mbl U TOBOPUM TOJSIbKO O ponsx n yHKUMAX B KpeaTUBHOW rpynne,
paboTy No opraHM3aumm KOTOPO BaM — Kak MOTOPY M OpraHu3aTopy — Heob6xoanMOo B3STb
Ha ceba. Kakon 6ymet Bawa kpeaTtmBHas rpynna? CKOMbKO 4YenoBeK BOWOET B €e
cocTtaB? Kak 6ygyT npoxoguTb Bawn pabouume BcTpeun? Kakme metoauku Bbl bygete
ncnonb3oBaTb B pabote? Pewante n TBopuTte.

EcTtecTBeHHO, Bawa KpeaTuBHasa rpynna d0ygeTt yHUKanbHOW --cNOCOOHON 3¢hdhEeKTUBHO
N TBOPYECKM pellaTb 3aJayMm UMEHHO Baller KOMMNaHUM N ee peKnaMHbIX KaMnaHun.
MoaToMy npuBeOeHHYH pfanee MWHPoOpMauMio CTOUT BOCNPUHUMATb MMEHHO Kak
MHOPMaUUNI0 — AN pasmblWieHnst n cpaBHeHnda. CocTaB KpeaTUBHOWM rpynmnbl, KOTOPbIN
S MPUBOXY, ABNsieT cobon Hekyto 060OLEeHHY Moaenb. OTa Moaenb NpoBepeHa B
paboTe (ecTecTBEHHO, TOXe C Y4YeTOM KOHKPEeTHbIX CuTyauuin), HO Bbl MOXeTe
AOMNONHATbL NN COKpallaTb €e B COOTBETCTBUM C BalLMMK NAaHaAMM.
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MO BO3MOXHOCTM BKIHOYMTE B COCTaB rpynnbl ftO4EN PasfMYHbIX TUMNOB MbILUNEHUS,
pasHbIX TeMNepamMeHTOB, MMEKLMNX Pa3fNYHble CKMOHHOCTM U MHTEpecChbl, pa3sHbiX B
cnocobax caMoOBbIpaXXeHUsl.

Moyemy aTO Tak Heobxoaumo? Komy-To rnerye OO6BACHUTL CBOK UOeE B
CXeMaTUYHOM pUCYHKEe, KTO-TO BCe pacnuweT croBamu, B nNoapobHOCTAX, C
aetansMu, KTO-TO MbICIIUT yXXe roTOBbIMWU KagpaMn peKkriaMHOro ponunka unm KapTUHKON
peknamMHoro nnakata. Mlgeun poxxgatT ngem — 4Ybs-T0 KapTUHKa COeAMHSAETCA C YbMMU-TO
cnoBamMu, BO3HMKAET HOBAA MbICNb U T. A.

O4eHb xopollo, ecnu cpeau BalMX KOMMer ecTb Krnaccuyeckue 3aHydbl, KoTopble
NPOKJIOIT NevyeHb KoMy yrogHo. Takue nogu, ecnu caenaTtb UX «OTBETCTBEHHbLIMU 3a
KPUTUKY» Ha aTane otbopa u COPTUPOBKM MPOU3BELEHHOIO KpeaTUBHOW rpynmnon, npwu
HEOBXOANUMOCTM HACUYUTAOT OFPOMHOE KONMIMYECTBO MATEH HA COSHUE, HE TOBOPS YXe O
HegocTaTkax TOW Unn nHom naen. FnaBsHoe, cobnOCTN NPaBUNbHbLINM NOPSAOK AENCTBUN
N He cnyckaTb KpUTUKA C NOBOAKA paHblUe NOJSIOXEHHOro Mo MeHTal!

KpeaTuBHas rpynna, Kak 3TO HU HECKPOMHO 3BYYMT, HAYMHAETCS C Bac, MOTOMY YTO 3TO
Balla rnaBHasl 3ajaya — HanpaBnsiTb M BOOXHOBMSTb TBOPYECKU npouecc. Bbl —
MopgepaTtop. MogepaTop 3agaeT TeMy, MHUMUMMPYET [OMCKYCCUio, caM y4dacTByeT B
TBOPYECKOM Mpouecce, crneauTt, 4Tobbl oOCyXOeHMe He yXoAuno CRMLIKOM Aaneko B
CTOPOHY, NpeaoTBpallaeT BO3MOXHble KOH(NUKTbI MHEHWI B MpoLecce o0CyXaeHus,
crnaxuBaeT OCTpble yrnbl. TBOPLUbl — Hapod PaHUMbIA U MHOTOA MOryT B TBOPYECKOM
3anane HepBHO pearnpoBaTb Ha HanuuMe y OPYroro TBopuUa MHEHUS, OTNIMYHOIO OT
cobcTBeHHoro. Kak npaeuno, korga paboTta okoHYeHa, TBOPLbI CHOBA BO3BpallaloTcs B
COCTOSIHME TNy0OKOM KOHLEeHTpauumM Ha BHYTPEHHUX LLEHHOCTSIX U BCe CBOM obuabl No
noBOAY HanM4us y KOro-To ApYyroro MHeHus 6bICTpo 3abbIBaloT.
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MogepaTtop — MUPOTBOPEL, U NPUCSXKHbIN Cyabs. HenTpanbHbIN MO OTHOLWIEHUIO KO BCEM
ydaCcTHMKaM KpeaTUBHOW rpynnbl B npouecce paboTbl U OOHOBPEMEHHO BCEX WX
OAWHAKOBO N6AWKMIA B 06bIYHOM XMN3HU. MogepaTop CTaBuUT 3agady, U OH, Borblue YeMm
KTO Obl TO HX BbINO, 3aMHTEPECOBaH B KOHEYHOM pe3yrbTaTe, KOTOPbIA BblgaeT rpynna
B NOpblBE COBMECTHOro TBopyectBa. Mogepatop AomKeH 6biTb B COCTOSSHUM OTBETUTL
Ha nwbble BOMNPOCbI OTHOCUTESIBHO peknamMupyemMoro ToBapa WAn  YCnyru,
BO3HMKalOWMe B npouecce obCyxaeHus, ObiTb B Kypce BCEX HHOAHCOB KOMMEPYECKON
uenu peknamHon kamnaHmn. OH Takxke «BOpacbiBaeT» B 00CYyXaeHuMe cobCTBEHHble
naevn unu naen, poavmBLUNECH B Hegpax oTAena peknamsl.

maBHOE: mMopepaTop BedeT 3anncu BO BpeMsi paboTbl KpeaTMBHOW rpynnbl — 3Ta
paboTa, AeNCTBUTENBHO, «M onacHa, n TpygHa»! Hy, xopowo, nNpocTo TpyAHa: BaXHO
HMYEero He ynycTnTb, BCe 3anucaTb, 3acdumkcmpoBaTb abcontoTHo BCE naen, poxxaeHHble
TBOpUaMK, AaXe OYeHb TUXO BbICKa3aHHble, — MOTOMY YTO KaXdasi M3 HUX MOXeT
BNOCNeACTBMM OKasaTbCs «TOW camon» uaeen. Pasnuume m MHoroobpasue 3agay B
npouecce paboTbl KpeaTuBHOW rpynnbl TpebylT OT MoaepaTopa npakTU4YecKku
HEBO3MOXHOI0: 0O4eHb CKOpPO Bbl ByaeTe camomy cebe kasaTtbCs rmbpuaoM MHOrOPYKOro
bora LuBbl C MHOroronoBbiM ApakoHOM. [10 MNpPOWECTBMU HEKOTOPOro BPEMEHU K
«NIMWHMMY» TOfloBaM M pykam TMpuBblKaelwb, OHW €ele OKaxyT BaM MHOXeCTBO
HEOL,eHUMbIX YCIyT.

Teopeu-ayanan. YenoBek C WHTEPECHOW, OpuUrMHanbLHOW, obpas3HOoW peybto, Bceraa
MOXEeT HaWTM HeoObl4HOE CnoBO A1 onucaHusa camMblX OOblAeHHbIX Bellen. Korga
yBIeYEeH, MOXET «MNeTby», Kak ntuua, 6e3 oCTaHOBKM — M 3TO Xopowo. Hantm Takoro
yeriloBeka cpeau BaluMx KOnmer npocTo: unaute Tyaa, rae cnbllwmMte cMex B o6eaeHHbIn
nepepbiB Unu nocre paboTbl, — NOYTM CTONPOLLEHTHO Bbl OOHapyXnTe TBOpLa-ayanana
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B OKpyXeHun Kosnner, pacckasbiBawwero aHekgotr wuinm npocto WUCTOpuUtd U3
cobcTBEHHOM XN3HU. Bo BpeMA COBMECTHbIX obenoB unu 3a Yaem Takume nogum cMmelwlat
BeCb OTAesl, 3TO OHWU nepBbiIMAN MPUHOCAT Ha pa60Ty MHTEepeCcHble HOBOCTU N CBeXne
aHekaoTbl M C  yAOBOJIbCTBUMEM  TMPE3EHTYHT UX r|y6r||/||<e C COOCTBEHHbIMM
KOMMEHTapUudaMHn.

B kpeatmBHOW rpynne ayamany HeoOXOoAWMbl CIIOBECHble «3auenku». Bo3mMoXxHO, OH
OyneTt uckaTb Kakne-to pudmbl, OMOHUMbI, MUHTEPECHbIE COYEeTaHUA, UrpaTb CrioBamu,
cmbicnamu. CneumanbHO Ons ayguana CToMT 3apaHee MoAroToBUTb MaTepuansl,
KOTOpble NMOMOryT emy ObICTpee BKIIYMTLCS B NPOLECC: 3TO MOryT ObiTb KapTO4kM C
KNOYEBLIMW CNOBaAMWU-CMbICIaMM  PEKNAMHOI0 MOCMaHUA WAM CroBaMu, WUMELWMMU
OTHOLLUEHNE K peknamupyemomy ToBapy. (B cnyyae ¢ Hawummum gmBaHamm 3TO MOryT
ObiTb, K NpMMepy, crioBa «KOMKOPT», «KpoBaTb HOYbK, AUBAH AHEM», «CKMagHOWy,
«3KOHOMUSI MecTa», «MeCTO AN FoCTely, «LUeHay», «OoCTaBKay», «OUBaH-KOHKYPEHTY,
«0obpoe yTpo», «CMOKOMHOW HOYM», «3OOPOBbIN COH».) TakMe KapTOYKM nNnkcC
KapTWHKKW, KOTOpble MOryT MpOUNNCTpUpoBaTh (YHKUMOHANbHOE Ha3HavyeHue
peknamMmmpyemoro TtoBapa (CoBeplleHHO He obasaTtenbHO 3TOo fosikeH Obitb TOT
CAMbI/ auBaH-kpoBaTb), MOMOralT y4YaCTHMKAM [pymnnbl BGbLICTPEe BKAYUTLCS B
npowecc.

MpogymanTe 3apaHee, 4eM elle Bbl MOXeTe CTUMynMpoBaTb TBOPYECKME MOpPbIBbI
KpeaTUBHOWM rpynnbl, YTO HeOBXOAMMO UMETb B NOMeLLeHun, rae byaeT npoxoanTb WTYpM
TBOpYECcKon 3agjayn. BoaMoxHble BapuaHTbl: nun-4apT unu Gonbluas Aocka Ans 3a-
nnucemn, focTaTtovyHoe KonmyectBo bymaru (popmatoB A4 n A3), kapaHgallen, MapKepos,
obpasubl ToBapa (ecnm 3T0 BO3MOXHO B BalleM KOHKPETHOM crny4vae) Unm ero HarnsigHoe
nsobpaxeHue v getanbHOE onNUcaHue, peknamHble BykrneTbl TOBapOB CXOOHOM (DYHKLUMK,
obpasubl KOHKYPEHTHOro ToBapa unun ero nsobpaxeHus. Bbl MoxeTe OOMNONHATL 3TOT
CMMCOK NO BalleMy XenaHuio, BKYaTb B HEFO caMble pa3Hble NpeaMeTbl U maTepuansl,
KoTopble, MO BalleMy MHEHW0, MOTyT NoMoYdb B paboTe. He 3abbiBaniTe 0 NPOCTbIX, HO
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BaXXHbIX AN11 TBOPYECKOro npouecca Bellax, MNO3BOMAWMX CKOHLEHTPUPOBATLCA Ha
peleHnn 3agadum N He OTBMeKaTbCs Ha BCe NMpoyune no3biBbl: YAOOHbIE CTYSbs, KOMGOPT-
HOe ocBelleHne, NUTbeBasi BoAda, Yan, Koge, OTKNYEHHble TenedoHbl, Tabnuyka «He
0eCcrnokouTb» CHapy>Xu BXOOHOW OBEpPW.

Bo3mMoXHO, cO BpemMeHeM Yy Bac nNosiBATCA COBGCTBEHHble cpefcTBa AN co3daHus
Heobxoaumon Anga TBopyecTBa aTtmocdepbl. Wwute wnx, npobynte B paboTe,
paccnpalumBanTe Balnx TBOPLOB 006 Mx coBCTBEHHLIX cnocobax MOAHATb HacTpoeHune
A0 HeobxoaMMOoro Ansi TBOPYECKOro NpopbiBa YPOBHS.

N He yamenantecb otBeTam! MaBHoe ycrnosue paboTbl KpeaTUBHOM rpynnbl — HUKAKOM
KPUTUKM U HUKakux obcyxaeHun B npouecce! Tonbko maen — camble HEBEPOSATHbIE,
0e3ymMHble, yrneTHble, 6e3balleHHble, BCSKME.

Ho BepHemcs k 06CyxaeHnio cocTaBa KpeaTUBHOW rpynnbl.

TBopeu-Bmuadyan. 3TM nwaum MbicnaT obpasamu, KapTUHKaMu, KOoTopble abcontoTHO
SICHO BMOSAT B COOCTBEHHOW TrOSsiOBE: C MHOrMOYUCIIEHHbIMW OeTansMu, WHoraa
NOABMXHbIE, C pa3BMBAKOLWMMCS CHOXETOM. TBOpuUy-Bu3yany ropasfo rerye Ha-
pucoBaTb KapTUHKY, YTOObl 06 BbACHUTL COBCTBEHHYIO MAEK, YEM pacckasaTb O HEW, —
CnoBa KaXXyTCsl €My CIIULLKOM HEMOBOPOTAMBbIMWU, MEANEHHbIMU, HE4OCTAaTOYHbIMU ANS
BblpaXkeHns aMouMnm Un [LEWNCTBUN, BIOXEHHbIX B u3obpaxeHune. [Hante emy
BO3MOXHOCTb BbIpa3nTb naet yaobHblM ons Hero cnocobom: mMoxeT ObiTb, Ans Koro-
TO U3 ayavanoB 3Ta KapTuUHKaA (MNM HECKOJSIbKO TaKMX KapTUHOK) CTaHeT TONYKOM Ans
HOBOro noBopoTa MbIicnin. M HaobopoT, 3anncaHHoe Ha [ocke croso 6ygeTt ans
BM3yana KapTWUHKOW, 3auenkon, 6narogaps KOTOPOW MNOSIBATCSA HOBble 00Opasbl.
KcTtatn, o4eHb 4acTO MMEHHO M3 KapTUHOK W CHXKETOB, NMpuayMaHHbIX Bu3yanamwu,
MOTyT POAUTLCHA CrOBECHblIe 06pas3bl, CrioraHbl, ONUCaHUs, onpeaeneHus.

[lBa Bu3yana v gBa aygnana — 3TO HacTosilee 60raTtcTBo A4S KpeaTUBHOW rpynnbl.
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MOXHO ckas3aTb, POCKOLIb, KOTOPas He KaXAaoMy AOCTYMNHa U He Kaxaomy nagaeT C
Heba Ha peknamMHytlo ronosy. [laxe ecrnv Bam AocTarncs BCero oAuH Takow TanaHT —

HEBaAXXHO, MbICITUT OH KapTUHKaMWU WUITKU XOHITIMpyeT ClioBaMn, — 3TO YXe noBod AOJ1A
onTnMm3ma.
OueHb BaxeH AOns pa6OTbI eraTI/IBHOI7I rpynnbl npogasey — TOT, KTO pa60TaeT

HenocpeaCTBeHHO C nMNokKynartenem, 3HaeT ero xernaHud, npennodvYteHud, BKYChl,
cTepeoTunbl N TaK Adanee BMJ1IOTb A0 MHd)OpMaLI,I/II/I O 4JyieHaxXx CceMbW, O KOTOPbIX
nokynaTtelslb I'IO)J,pO6HO pacCKa3biBaeT, Noka emy, K npumMmepy, Od)OpMJ'IFII-OT OOCTaBKy

AuBaHa Ha oM.

TanaHTnNuebIN npoaaseL cnocobeH poXxaoaTtb beHKLI,I/IOHaJ'IbeIe noen — Te, KotTopble
noaxoadT nokynartesnt, NoToMy 4TO eMy Jydue, 4eM KOMy Obl TO HM ObINO, N3BECTHO,
yTo nokynartend WHTepecyerT. nOKyI'IaTeJ'Ib 3agaeTt 3T BOMNPOCbl MMEHHO €My,
npogaBuy. BnonHe BO3MOXHO, npogasua 4acTto 6y/:|,eT CHOCUTb K O6Cy)KL|,eHI/HO Tex
NN UHBbIX XapaKTepucTukKk tToBapa U cnocoboB ux ynydyweHunda, HO nNpm 3TOM OH, KakK
npaBunmno, MbICITUT KaTeropnamu O6Cﬂy)KVIBaHVI$I, YTO OYEeHb BaXxHO.

Kak n B crny4yae c B3aumMHoOM NoANUTKOW ayauana n Busyana, umgen npogasua MoryTt
cTaTb OTNUYHbIM paboyum maTepuanom ONs APYrMx YYacTHUKOB KpeaTUBHOW

rpynnbl.
CoctaB y4aCTHMKOB KpeaTUBHOW rpynnbl Bpsg nn 6ygeT coBnagatb C NOpTpPeToM
Baller MNoTeHumanbHOW ayaMTopuW, OOHAKO, €CNlN 3TO BO3MOXHO, BKMHOYMUTE B Hee
yenoBeka, bonee nnn meHee NOXoXxero Ha Bawero nokynatensa. OH He ob6s3aTensHO
JOJKEH yyacTBOBaTb B 0OCYXAEHUN — NYCTb OH OyAeT npurnalleHHon 3Be340N, KoTopas
CBOUMU KOMMEHTapPMSIMU MOXET npuaaBaTb AUCKYCCUN HOBblE HanpaBneHus.

HaBepHska cpeaun BallMX 3HAKOMbIX UM OApYy3en HanOeTCs KTO-TO, KTO NNaHupyeT B
bnuxarwee BpeMs KynuTb ANBaH-KpoBaTb. 30BUTE €ro Ha 3TOT NpasgHuK
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TBOp‘-IeCKOI7I Mbicnn! Yenosek nonyyvynT Maccy NOJIOXKUTEJIbHbIX aMouunn ot y4actna B
CaMOM HacCTosdLWweM TBOPYECKOM Mnpouecce no «rnpunaymbsiBaHUO» peKJ'IaMHOIZ KamMmnaHun,
a Bbl — MNOJ1IE3HYIO I/IH(bOpMaU,VIIO N3 NMepBbIX PYK.

FoToBbIE peLweHunsn

1. BkniovainTe B cOCTaB KpeaTUBHOM rpynmnbl NoAen pasnnyHbiX TEMNEPaMeHTOB,
TUMNOB MbILWNEHUS, C Pa3NINYHbIM ONbITOM. Yem Gonblue pasHooBpasHbIX MHEHMWI U
B3rNs40B
OyneT BbickaszaHO B NpoL,ecCe COBMECTHOrO TBOpYECTBa, TeM Gofiee MHTEPECHbIE
naeun 6yaoyT pesynbTaToM TBOPYECKOro npoLecca.

2. Bawa paboTta kak mogepaTopa — NoCTaBuUTb Nepes rpynnon YeTkyto 3agady u
dukcmposaTb abcontoTHo BCE ngen. MmasHoe npaBuno paboTbl KpeaTuBHOM rpynnbl —
HUKaKNX
KPUTUKM 1 0BcyxaeHuna B npouecce pabotbl. O6 aTOM HeoBX04UMMO cKasaTb
y4YaCTHUKaM rpynnel 3apaHee, 4Tobbl n3bexatTb CTONKHOBEHUSA MHEHUN.

3. NpurotoBbTe BCe HeOOXoAMMOE AN paboTbl KpeaTUBHOM rPynMnbl — OT YA0OHbIX
CTYNbEB A0 NUTLEBOM BOAbl U KapaHaawen. O4yeHb BaXXHO, YTOObl HUYTO He
oTBnekano
TBOPUOB OT paboThl.

4. CocTaB KpeaTUBHOW rpynnbl He 0653aH coBnagaTb C NOPTPETOM Ballen
noTeHunanbHON ayamTopun. 3agada rpynnbl — BblAaTbh Kak MOXHO 6orbLiee
KONTMYECTBO naen, Ko
Topble 3aTeM ByayT COpTUPOBATLCA N «MPUMEPUBATBLCA» K CUTyaLuN.

5. Ecnn ecTb BO3MOXHOCTb, MpUrnacuTe Ha MO3roBon LUITYpM Yyenoseka, 6bonee nnu
MeHee MOXO0Xero Ha Ballero NoTeHLUManbHOro nokynaTens, — emy HeT
HeobxoaMMoCTn y4acTBoBaTb B 0OCY>XAEHUM, HO Bbl MOXETe NONPOCUTb €ro
BbICKa3aTb NOKynaTeNbCKMe NpeanoyYTeHns, pekriamHble aHTUNnaTum n npovne
aMouumn n hakTbl, KOTOPbIE MOTYT
nomoyb Bam B pabore.
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NUcnonb3ynte BHYyTpEeHHUE pecypchbl AnA paboTbl Haf
peKnamMmHon KamnaHmemn

He cTtouT npeacraBnaTb nNpouecc TBOpYeCcTBa Kak paboTy UCKNHYUTENBHO «C YUCTOro
nucTa»: 'y Bac Bcerga ecTb 3anac BHYTPEHHUX pPecypcoB, KOTOpPble MOXHO
ucnonb3oBaTtb nNpu paboTte Hag peknamMHOM KamnaHuven. Yacto xopowwue uagen pns
peknamMHon KkamnaHmum 6bIBalOT CNpsATaHbl B HAa3BaHUM NPOAYKTa, ero XxapakTtepucTunkax
n ocobeHHocTsXx. lNMepen TeM Kak KpeaTuMBHas rpynna HadyHeT paboTaTb, NPUroTOBbTE
HECKOSIbKO «CTapTepoB» — CbIpbIX uaen wunu uHdopMauuo, KoTopasd CcoaepXuT
noteHuman anga TBOpYecTBa.

PaboTta c pecypcamm — oOMH M3 BaxHeuwux pakTopoB co34aHuUs AEeNCTBUTENbHO
WHTEPECHOW peKNnamMHOW naewn:. BCe, YTO HanpAMyk CBSA3aHO C TOBapOM, FOrnMYecku
BblTEKaeT M3 camoro pakta ero cywectBoBaHMA (a He NMPUBHECEHO M3BHE), genaeTt
ero noHATHee Ansa noTeHuuanbHOro nokynatens. A Bce, YTO €My MOHATHO, YTO He
nyraeTt ero HEM3BEeCTHOCTbIO, — BOCMNPUHMMAETCS 6onee NoONOXNTENbHO.

[Ae nonoxuternbHble aMOUUMM — TaM npegnoyTeHune. oe npeanoyTeHMe — Tam Bbllle
BEPOSATHOCTb MOKYMKN MMEHHO 3TOro ToBapa. MNoaToMy ygenuTte pecypcam AOCTaTO4YHO
BHUMaHuA. Huxe npuBedeHbl NULb HECKONbKO M3 MHOXECTBa HanpaBlieHWUi noucka
naen ons KamMnaHunm — aHanuMaupymnTe Ballu PEeCYPCbl, ULWLMTE BO3MOXHOCTb B3rMSAHYTb
Nno-HOBOMY Ha Ball ToBap, paccrnpalivMBanTe O HEM TeEX, KTO BMepBble BUAUT €ero Unm
cnblWwKnT 0 HeM. MoyTn Bcerga yaadHble MAen OCHOBaHbl Ha CTaHOapTHOW MHopMmaLun,
KOTOpasi XOpOLLIO — OPUrMHANbHO U OCTPOYMHO — MnoJaHa.

Baw ToBap. Cam no cebe Balw TOBap Yyxe HeceT OOMbLUYK CMbICNIOBYK Harpysky,
NMOTOMY YTO OH YTO-TO «yMeeT», Afs Yero-To AeNCTBUTENbHO Heobxoamm u cnocobeH
caoenaTb Yblo-TO XU3Hb YyOoOHee (KkomdopTHee, npolle, nyyle, Kpacmeee).
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}J,eTaano n3yvymnTe ero BO3SMOXHOCTU, XapaKTepUCTUKW. MocTaBbTe cebs Ha MecTo
nokynatena: BaM HaBepHdAKa XOTelloCb Obl He NPOCTO KYMUTb HOBbIN Tenesn3op, a
CMOTpPETb nobnmble nporpamMmmbl C oonbLwnm yaooBOJ/1bCTBUEM (TeXHMLIeCKMVI pecypc.
HOBa4d coBepLUeHHada cnucrtemMa npegcrtaBneHnsa I/1306pa)KeHI/IFI). He NnpocCTO
o63aBecTncb HOBOW CTI/IpaJ'IbHOIZ MaLlMHON, a TPpaTUTb MEHblLUEe BpPpEMEHU Ha CTUPKY U
npn 3TOM fonblle BHUMaHUA yaoendaTb AOMallHUM (TeXHI/I‘-IeCKI/IIZ pecypc: BO0MbLUNHCTBO
onepau,vn7| npon3sBoanTCcA aBTOMaTU4eCkn N He Tpe6yeT BaLwlero I'Ipl/lcyTCTBI/IFI). Takune
I'Iepe(bOpMyﬂl/lpOBKl/l 4aCToO MUCNOJIb3YKOT B CBOUX KaMMNaHUAX UMEHHO Npoun3BoaUTENN
ObITOBON TEXHUKN, noTOMY 4TO CcobBCTBEHHO TexHu4yeckas CyTb HOBUHOK Masno Koro
MHTEepecyeT — BaXHbl 3MOLIUN, KOTOPblE MHHOBAL UK CMNOCOOHbI NPMBHECTU B HALly XU3Hb.

XonogunbHUK C CUCTEMON CaMOOYUCTKUN («KyXOHHasi paboTa Gonblue He OTHUMaeT Balle
BpeMsi»), 6ecllymHasn cTupanbHasi MalnHa («He 6eCnoKouT BaluMX JOMALUHUX U NPU 3TOM
XOpOLLO CTUPaET»), NbIFIECOC C HOBbIM (PMNbTPOM («Co3aaeT B OykBaribHOM CMbICIie CrnoBa
340pOBYO aTMOC(epy B Ballen KBapTUpE» ) — 3TO NPUMEPLI UCNOSTb30BaHMS B PEKNaMHON
KamnaHumm pecypcoB caMoro ToBapa.

Kak Bbirmagut Baw TtoBap? Ha 4to OoH noxox? C 4yem OH accoummpyeTcs y Tex, KTO
BUANUT ero Bnepsbie? ECTb N1 y HEro Hekne BHeLHNe 0COBEHHOCTU — Hanpumep, LIBET,
dopma, — KOTOpPbIE MOTYT CIY>XUTb OCHOBOW AN CO34aHUs peknamHon ngen? Yem oH
OTNMYaeTCss OT KOHKYPEHTHbIX ToBapoB? ECTb nM BO3MOXHOCTb NpeacTaBuTb Ball
TOBap Kak co3faHMe HEKOero HOBOro CTaHaapTa — Kak, Hanpumep, NocTynuia B CBOe
BpeMs OfHa KOMMNaHUS-NPOU3BOAUTESNb 3NEKTPOMHCTPYMEHTOB: JMHEWNKa [Lpenen,
nepcgopaTopoB U NPOYUX «CEPLEIHBIX» TEXHUYECKUX YyaeC, UMEKLWMX CUHUIN LBET,
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Oblna HasBaHa «npodeccuoHanbHoM». OTUM O06BbACHANACb ee BbiCOKas LeHa Mo
CPaBHEHUIO C 3€MNEeHON — «NIONTENBbCKON» — JNIMHENKOM TOro e npoussoautens. [axe
TakMe «npocTble», Ha nNepBbI B3rNsA4, XapakTepuCTUKW, Kak uBeT M dopma —
NOJSTHOLIEHHbIE PECYPCHI ANS CO3[aHUs Ha NX OCHOBE UAEN KaMMaHUK.

Kak MOXHO OTpasuTb B peknamMHou maee dyHKuuio toBapa? MoXHO nu cBs3aTb e€e C
Has3BaHuem? Mnu 3agBuTb O HenW B crnoraHe? B noesgax wWBenuapckux XenesHbix
AO0pPOr Ha ypHax Ans mycopa HanucaHo He nNpocTo «[ns mycopay, a «kKoHeyHas ctaHuus
ANs Ballero Mycopa» — Aaxe aTta Merikas getanb HanoMMHaeT O TOM, YTO Bbl Naccaxup
OAHOMN N3 CaMblX COBEPLUEHHbIX XEeNe3HO4OPOXHbIX CUCTEM B MUpE.

HassaHue ToBapa. Ewe oauH pecypc, parwowmin MHOXECTBO BO3MOXHOCTEN AnS
pasBUTUA CloXXeTa Ballel peknamHon kamnaHuu. (Ecnu HasBaHus y ToBapa noka Her,
aHanuanpymTe ero pecypcbl Ansi Noucka npaBuibHOrO U paboTalwero Ha UMUOX
ToBapa umeHun.) Kakume accouunaumm poxgaet Has3BaHMe? XOpoLo fn OHO pudpmyeTca?
(Hekne ymenbubl Ha 3ape peknamMHOW 3pbl YCMEWHOo 3apudmoBanun paxe HeyTo
COBCEM HeyaobounmTaemoe — He rosopsi yxe o noasumm! — Bpoge «MUHTSXNPOM-
BTOPPOTOPUHXEHEPABTOMATUKMNY. ITO, KOHEYHO, TBOPYECTBO Ha rpaHu dona, Ho
CYLLECTBYIOT M O4YeHb ydadHble npumepbl). Pudma 3anagaet B NamMATb, CroraHbl
co34aloT B CO3HaHMW HOBYK pearibHOCTb, OyKBasfibHO HaBsi3blBasi HOBbIE Mapbl CoOB
(BCMOMHUM nNpumep nNpo TO, Kak «myatca B none 6e3 ornsgku ObICTpOHOrMe...

NPOKNaaKkny).

OueHb YacTo ans yaobcTBa BOCNpuaTAS pUdMbl UCMONb3YHTCA B crioraHe, o6beanHss
Ha3BaHue ToBapa M ero xapakTepuUCTUKM Unu onmucaHue ocobeHHocTel. Mo3Bonto cebe

nvpuyeckoe OTCTYMNeHne ANsS UnncTpauun npumepa, Kkorga pudgpma B crnoraHe 6bina
yAayHO Mcnonb3oBaHa Aaxe B NepeBOAHOM BapuaHTe.

OpurnHanbHasa Bepcus cnoraHa 6pUTBEHHbIX cTaHKoB «XKun-net» 3Bydana tak: «Gillet.
The best a man can get («>XXunnert. Jlydwee, 4To MOXeT NONYy4YUTb MyXX4nHa»). Pycckasa
Bepcua coxpaHuna pudmy, nNpu 3TOM CMbICST HUCKOMBbKO He nocTpagan: «XKunner.

Nyywe Ans My>XYnHbI HETY.
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XXanb, He BCce N He Bcerda yaaeTtcs CTONb yAayHO nepeBecTu Ha pycckuin! B cnoraHe
OoynboHoB «KHOopp» ("KHOpp" — BKyCeH M CKOp») K CnoBy «CKop» Oblnia gobasrieHa
BTOpasa «p», 4ToObl accoumaumsa c HasBaHmem ToBapa bbina Gonee penbedHoOn, 3a-
MeTHON. CrioBO «CKOP» — OYEHb PyCcCKoe MO 3BYYaHW — WUCMNONb30BaHHOE B Ka4yecTBe
pudMbl ANS HasBaHWUS, cTano ygayHou 3amMeHon BaHanbHOMY M He CIIMLIKOM KpacuBO
3ByYallemMy M3-3a CKOMSIEHUSA COrnacHbIX B KOHUE cnoBy «bbicTp». OgHako GynbOHHbIN
Kybuk Begb Bce paBHO octaetcda BbICTPO-, a He CKOPO-pacTBOpUMbIM, NOTOMY 4YTO B
3TOM KOHTEeKCTe m3obpeTaTb Befniocunen u comBaTtb C TONKY noTpedbutens, yxe MbiC-
NIEHHO NOAHOCALEro KO PTY JIOXKKY, HE CTOUT.

LBeackmin mMebernbHbIN TMraHT NpuULLen Ha POCCUUCKUA PbIHOK CO CIIOFraHOM, KOTOPbIN
TOXe Nerko U HEMPUHYXXAEHHO NepeBOAUNCS Ha pycckun s3blk 6narogapsa pudpme «MKEA
— wuvgea». Ha HeckonbkMx eBpONencKkUX ss3blkax CcnoraH 3By4darni MnpakTU4ecku
OOMHAKOBO: WMSA OCTaBanoCb HEW3MEeHHbIM, a «ugeda» B CUIly aHTUYHOro
NPOUCXOXOEHMA CrIOBa Ha BCeX A3blkax OCTaeTCa «naeemny».

Tema pudmMbl MoXeT ObiTb akTyanbHa M NpPU UCMNONb3OBaHUM B KayecTBe pecypca
Ha3BaHWA Bawen komnaHun. Kak a1to m 6bino caenaHo B criydae C uaeeun, Kotopas
HENPEMEHHO «eCTb», €CNnu psaoM ecTb O6onblion MeOernbHbii MarasvH C XenTbiMu
OykBamu Ha pacage, BugHbIMM maganeka. [MockonbkKy Mbl roBopyM cendac o6 obumx
npuemax paboTbl C pecypcamn, TO OY4EBUAHO, YTO €cnn Bbl NpoaBuraete cobCTBEHHOEe
UMSA, €ro BCECTOPOHHEMY W3YYEHUI HeobXooMMO yaenuTb MakCMMyM BHUMaHus. Kak
npaBuno, O4YeHb 4YacTo Ha3BaHME KOMMAHWW OUKTYET U UCMOMHEHWE NoroTuna, U CTUnb
BU3yasnbHbIX NOCMaHMn K NoTeHUnanbHoMy nokynaTtento. CkasouyHyto CHexHyto Koponesy
TPyaHO BoO6pa3nTb cebe B TeMNNbIX OpPaHXEBO-KPACHbIX TOHAX — €CTEeCTBEHHO, AJIS
peknamMHbIX MaTepuanoB KOMMaHWM C TakuM Ha3BaHMeM 6ornee norndHbiMn OyayT
Oenbin, ronybon n cnHun uBeTa, cepebpo. Kak aTo, COGCTBEHHO, M €CTb HA CaMOM ferne.
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UTo ewe MOXeT «CKpbiBaTb» B cebe HasBaHMe KOMMNaHUM B KavyecTBe pecypca?
[pobute cnoBo Ha cnork, Ha GykBbl — e€CTb JiIn 3[4eCb 3a 4YTO 3auennTbCs B3rnagy,
cnyxy? YpgadHble, Ha MoW B3rnsa, npumepsl: «Komcomornbckas npasdA!» — MuUHM-cnoraH
ANs MOKMOHHMKOB M NOAMUCYMKOB raseTbl, «Wwwwmweenc» — 3ByK LIMNSALWErO
HannTKa, OCBEXAalOLLEro y>xe caMMm Ha3BaHMEM (Kanbka C OPUMMHANbHOTO aHrNIMACKOro
BapuaHTa Takxke C MCNOoSib30BaHNEM «LUMMNEHUA» NepBbiX OYKB), aHrNOSA3bIYHAs BEPCUS
cnoraHa cTpaxoBon komnaHum «Lllopux» MeHsieT nocnegHwolo GykBy B cnoBe happens
(because change happenes — «MNOTOMYy 4YTO MEPEMEHblI CRy4arTCsa») Ha «2»,
CTMNN30BaHHYO Nnog nepsyto GykBy norotmna «zurichy.

UTtobbl MCKaTb M HaxoAuTb Takme MarneHbKMe — HO O4YeHb BaXHble Ans nquueﬁ
3anomMmmHaemoctn wuMeHm ToBapa WM Ha3BaAHUA KomnaHun! — petanu, HY>XHO
OEeNCTBUTENbHO BMIOOUTLCA B caMm npouecc TBoOpYecTBa. KctaTn, coBepLieHHO
Heobs3aTeNbHO, YTO 3TU caMble OeTanu 06Hapy>|<aT n NU3BJNEKYT Ha CBeT TUNun4yHbIe
rymaHunTapum n3 4mcra Balnx Kossier no pekiiaMmHoMy TBOpYeECTBY.

OpoHako U rymaHuTapum BamM OYeHb MNPUrogsaTcs, Koraa Bbl, K NpuMmepy,
OyneTe paboTaTb C pecypcomM «urpa crnos» (B npouecce TBopYecTBa MHOrme us
nepeyncrneHHbliX 30ecb pecypcoB OyayT BbiTeKkaTb OAMH U3 OPYroro, nomoraTb
Apyr Apyry, no3ToMy s MPOCTO XO4y HAMNOMHUTb O HMX). ABCTpPUNCKaAsA CceTb
CNOPTMBHbLIX MarasmHOB, TOPrylOLWMX 3MMON, eCTECTBEHHO, TOPHbLIMU NbbKaMu "
CHoybopaamn, a TakkKe BCEMWU MHOTFOYUCNEHHBIMU NPUCNOCOBNEHNAMMU,
KOTopble  AenawT 3aHATUS  3UMHUMKM  BugamMu  cnopta koMdopTHee,
opurnmHanbHee N Becernee, OTKpbila CBOW «3MMHUIA CE30H» 3a40Nro Ao Hadana
3UMbl peknamHon kamnaHunen «and the winner is...». irpa cnoB 3gecb ABosikas: C
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OAHOW CTOPOHbI, OCTpOyMHas 3ameHa winner («nobegutenb») Ha winter
(«3uma») w13 3HaAMeHUToM pasbl BeaywUX LEepeMOHUU BpYYEHUS
npecTtuxHonm kmHoHarpaabl «Ockap»: «and the winner is...» («/ nobegutenem
CTaHOBUTCH...») C HEMPEMEHHOM nay3on nepen npousHeceHnem umeHn. C gpyromn —
NoABEM OTKPbITUSA FOPHOMBIXXHOIO Ce30Ha A0 YPOBHS HEKOW LlepeMOHUU, 3HAYUMOTO
cobbiTna. Hy un, KkoHe4yHO, 3BaHMe nobegutena B Oopbbe 3a KOLWENbKK
noTeHuManbHbIX MNOKynaTenem u3 4ucrna CcHOyboOpOMCTOB WU TOPHbIX JbKHUKOB
MarasuH MArko, HO peLunTenbHO 3akpenun 3a coboun!

MHOrosHa4yHoe CrnoBO B Ka4yeCcTBEe XapaKTePUCTUKM ToBapa TOXe AaeT MHOXEeCTBO
BO3MOXHOCTEN ONs pa3BuUTUSA TeMbl. CBEXUN MATHbIM BKYC CNOCOGEH MOOBUTHYTb
Ha CBEXWe peLLeHns, neasaHasi CBeXecTb — NpuayMaHHasi XxapakTepucTuka, Ho repou
ponuka roToBbl OENCTBUTENbHO MPOBECTU HEKOTOpPOEe BPEMS B MOPO3UITbHUKE,
4TOObI «CMOAEeNMPoOBaTb» BKYC NIOOMMON XeBaTeNbHOW PE3NHKM.

WMHorgpa pansa Toro, 4to6bl NpuBrEeYbL BHMMaHuMe U 3acTaBuUTb MO-HOBOMY
B3rNsHYTb Ha ToBap, HEO6XO0ANMMO NPOCTO CMEHUTb TY UIU UHYIO (POPMYNPOBKY,
ckaszaTb O 4YeM-TO [aBHO W3BECTHOM HOBbLIMU CIiOBaMu, «CMOAeNnnpoBaTb»
HOBM3HY. Kak MOXHO [OpyrMmMu croBamMu HasBaTb, Hanpumep, XOnoAunbHUK,
NAUTKY WoKonaaa, cpeacTBo OT KoMapoB? Bo Bcex Tpex criyvyasx B 3aBUCMMOCTHU

OT «ponun», KOTOPYK Bbl gagute ToBapy, byaoeT 3aBuceTb, Ybe BHMMaHWE OH
npueneyet. A ToXe Mory ckasaTb 0 cebe «CTponHas OploHeTKa C pasBuMTOM
draHTasmen u CnopTUBHOM PUrypom», a MOry — «xopollas xo3sinka n matb». Ha
nepBoe OnNucaHue cneTaTca NOUTENn MPUKNIYEHUA, a Ha BTOPOE — LEHUTENn
NMUPOXKOB C NTIUBEPOM.

MHOXXeCTBO BO3MOXHOCTEN ANA pasBUTUA WNOEUN PEKNaMHOW KaMmnaHWKM KpoeTcs B
aHanuse Baweun ayautopun. MeHHO cheunduka ayantopum MoXeT noAckasatb Baw,
KaKylo NeKCUKy ny4lle WUCnorib3oBaTb B PEKNAMHOM MOCMaHWW, Ha Kakne TeHAeHUMU
(TpeHabl) OpneHTUPOBaTLCS, B KAKOM TOHE CTPOUTb obLieHne. ECTb nn kakoe-To
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cneundudeckoe obuiee HasBaHWe y rpynnbl Bawmx notpebutenen? YUto ele MoxeT ux
obbeamMHATL KpoMe Bawero ToBapa? MOXHO NU McNonb3oBaTb 3Ty B3aMMOCBA3b B
peKknamMHOM NocraHumn?

MHorga B peknamMHon naee ang notpedbutensa cosgaeTcsa Hekas HoBas OOLWHOCTb, B
KOTOpYK eMy npegnaraetca BCTYyNUTb, NpuobpeTs TOT unn nHon Toeap: «[Anga Tex, KTo
BblOMpaeT nydweey», «[Ona Tex, KTo Bblbupaetr kayectBo 6e3 KOMNpomuccoB». ITa
obuwHOCTb paboTaeT Ha «BO3BbILEHME» NOTPEOUTENS, BblAenss, OTAeNsa ero oT Tex,
KoMy ©0e3pasnnyHo, 4TO BbIGUpaTb, WU TeX, KTO He CUSIbHO 03abo4YeH KayeCTBOM W
roToB UATU Ha ntobble KOMNPOMUCCHI (Kak MpaBuo, aTO LieHa, BeOb «3a Ka4eCTBO HYXHO
nnaTtuTb»).

Ecnu y Bawen aygutopum ecTb COBCTBEHHbIA A3blK, CIEHr, nocTapanTecb Takxe
ncnonb3oBaTb €ro B Ka4yecTBe pecypca, [Ana cneundunyecknx kateropuin notpebutenen
Takon X0 NOMOraeT HamTn MHTepPEeCHbIE MOBOPOTLI PeEKNaMHOro croxeta 6e3 ywepba ans
MHPOPMATUBHOCTU peKNaMHOro nocnaHusa. Bce, 4To MoXeT ObiTb CbedeHO, BbINUTO,
HadeTo UNKn Kakum-nnbo apyrum obpasomMm MCNONbL3OBAHO MOSIOAEXHOW ayauTOPUEN, Kak
npasuno, nogaercsa noa cneymgunyecknm coycom, B KOTOPOM MHOrA4a HamellaHbl caMble
HEBEPOATHbIE WHIPeAMeHTbl — OT CBEeXUX ayauo- W BUOEOXMTOB OO0 TeHOeHUWUNn
MOJSIOOEXHON MOAbl BPOAE YOMBUTESbHbBIX WUTAHOB, Y KOTOPbLIX rynbduk 6ontaeTca Ha
YPOBHE KONEH.

Ecnn HeT BO3MOXHOCTM MCMNONb30BaTb JEKCUKY onpeneneHHOW ueneson rpynnobl,
yoenute BHUMaHuWe BCeW CroBEeCHOM COCTaBfsoLlen, CONyTCTBYHWLWeEN Bawemy
NPOOYKTY: WTYyANPYynTE onpeneneHns, CUHOHUMbI, aHTOHUMBbI, MOCMOBULbI, MOrOBOPKMU,
YCTOSIBLUMECS BbIPaXEHUS, YYUTbIBANTE MECTHble OCOOEHHOCTM MNPOU3HOLLEHUS,
avanekTbl. [1na nokanbHOMW KaMnaHuun (B paMkax ogHoro ropoga, obnactu,
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pecnybnukn) 3To MOXeT ObiTb yAayHbIM XOAOM, MPUGNMXaKLWMM Bac C BallMM
TOBApPOM K TEM, KOMY Bbl XOTUTE KasaTbCs Gnuxe u noHaTHee. OTNMYHBLIN Npumep
NCMONb30BaHMsT MECTHOro Kofoputa B peknamMe Yycnyr cCOTOBOro onepaTtopa 4
Buaena B KasaHu, rge pycckoroBopsilllee HacerieHne B CUNy MHOTMoNeTHen NpuBbIYKA K
ouunanbHOMY [OBYSA3bIYMIO MOHMMAaET 4YacTo ynoTpebnsiemble pasbl Ha TaTapckoMm
A3blke — HanpuMep, nosapasneHune ¢ HoebiM rogom (no-tatapcku «AHa En BaneHy).

B HoBorogHenm peknamMHoW KamnaHuu nocnegHee CcrnoBo ObINO NPOCTO 3aMEHEHOo
NIOroTMNOM COTOBOrO onepaTopa, Ybe HasBaHue 3BYYMT OYEHb MOXOXEe Ha opurvHan, a
npasgHu4YHasa «apaHXupoBKa» CHexuHkamu u [Jegom Moposom 3aBeplivMna Munbin un
nobpbin 0bpas: «Mbl TyT, Mbl C BamMu, Mbl Bac MOHMMaeM M B 3HaK YBaXeHUS
nosgpasfisiemM Bac ¢ caMbiM A0OpbLIM MpasgHMKOM B rogy Ha BalleM pogHOM A3blkey». B
AaHHOM cryyae, Ha Mon B3rnag, 6bin HaMaeH yaadHbli 06 beaUHAOLWMIA MOMEHT. OTO OC-
TPOYMHOE NO34paBfiEHNE HU Y KOrO He BbI3Basnio oTpuuaTeribHbiX AMOUNN — ANS TeX, KTO
HEe roBOPWUT Ha TaTapCKoM, 3Ta urpa CroB, TEM He MeHee, Bbina MOHATHA, a NoroTun
KOMMaHum n HoBorogHee opopMneHne OKOH4YaTenbHO MPOSICHUIIM CMbIC NOCHAHUA.

BoT ele HecKonbkO pecypcoB, KOTOpble MOryT OblTb MNOME3Hbl MNpU MNOUCKE WOEN
peKnamMHON KamnaHuu.

* NMapannenbHoe coObITUE N3 HepeknamMHou ccepbl. ECnv MOMEHT Bbixoda B CBET
Ballen peKknamHOM KamnaHum coBnajaeT, K nNpuMepy, C MUPOBOM MNpPeMbepoun
oyepedHoOM cepunm O npuknYveHusx ©BeccmepTtHoro areHta 007, nonpobynte
nucnonb3oBaTb 3TOT NOBOA, 4YTOObI MpMBrieYb BHUMaHME K CBOemy ToBapy. Kakum
obpa3om Bbl «ocefnaete» (hakT u kak bygete ncnonb3oBaTb €r0 B CBOEW KaMMaHUn —
BapuaHTOB pa3BUTUS CloXXeTa MOXeT OblTb MHOXecTBO. [lpy 3TOM BOBCE He
o64a3aTenbHO YNOMWHATL MMS F1aBHOIO reposi KMHO3AMOMNEeN HanpsiMyto — UCMONb3ynTe
ero, reposi, pecypcbl, 4ToObl 3aNOMHUTLCSA MO accoumaumm ¢ HUM. « MeHs 30BYT MUHCK.
XonoaunbHMK  MuHCK». YXe camMo nocTpoeHne pasbl He3amennuTenbHO
obbeanHAeT XonogHbln cepauemM npegmeT KyXOHHOM OBCTaHOBKM C GeccTpalluHbIiM
areHToMm Ha cekpeTHou cnyxbe Ee Benuyectsa. W pasBe kTo-To ckasan «boHa»?
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* YTto 6bI1Nn0 6bI, €ecnn 66l Bawlero Toeapa He cyuwecTtsoBarsno. Ewe oanH npuewm,
KOTOPbIA MCNOJIb3YyeTCA NPOU3BOAUTENAMN CaMbiX pa3HbiX TOBApPOB M
BCerga cMoTpuTcs
CcBeXo M He BbaHanbHo. Korga Takaa nges ncnonb3yeTcs B
TEenNneBn3noOHHOM peKamMHOM pofnunKe, HanpMmMmep, 40 caMOoro KoHua He
ObiBaeT NOHATHO, B YeM COOCTBEHHO CYTb
M 4YTO XX€ HaM XOTHAT Ha 3TOT pas npoaaTtb. 3aTo NnposcHe HMe B dounHane
3acTaBnseT ele pas MbICIIEHHO MPOKPYTUTb POJSIMK B CO3HAHUMN,
BbiCTpamBas riornky. Urto, B obuiem, Toxke Ha pyKy npounssogutento. OgnH
U3 yaadHblX NPUMEPOB, BUOAEHHbIN MHOW Ha HEMELKOM TeriekaHane: nana
C CbIHOM NeT NATU NPUXoaaT B cynepmMapkeT 3a nokynkamu. CbiH BUONT
KaKyl-TO LLOKOMaaky, NpocuUT ee KynuTb, Nnana orBe4yaeT oTka3zomMm. PebeHok
HauyMHaeT BepelwaTb, KaTaTbCsa Mo Nosy, KPYWUTb MOJSIKU C TOBApOM,
Tpebys KynnTb emMy Xernaemoe, BOKpyr cobnpaertcsa Tonna, nioam cMoTpaT
Heooo6puTesnbHO, KTO-TO YBOAUT CBOUX AeTen noganblile, KTO-TO
obcyxaaeT cueHy CO CToAWMMNU pagomM apyrumm nokynatensamm. GuHan
pofiMka — pekfama onpegernieHHon MapKku npes3epBaTtuBOB M HAaNOMUHaHUeE
0 HeobxoammocTu npegoxpaHeHus. YUto Obino Obl, ecnu Obl Bawlero Tosapa
He cyuiecTBoBarsno B npupoge? K kakmm nocneacteBuam gnga sawen
noTeHunanbHOW ayantopum 3To Morno 6bl npusectn? NMonpobynte
nomoasroBaTb Ha 3Ty Temy!

* HeTtunn4yHoe/HeobbIlYHOE ncnonb3oBaHue ToBapa. Kak, kakum obpasom
MO>XHO HeOOblHHO ucnonb3oBaTb Balw ToBap, NMpPU 3TOM HEe XepTBys
poKyCcOM Ha ero OCHOBHbIX

cBoncrteax? UMnm 4yem, noOMMMO CBOEro OCHOBHOIO Ha3Ha4YeHus, MOXET
MoMoYb ToBap npeacrtaBuTesnto ueneson ayantopnun? NOHATHO, YTO COKU U
HekTapbl B LenoM npegHasHadeHbl Ang Toro, 4tobbl UX NMUTb C UENblo
yTONEeHUsa Xaxabl N HacblLWEeHNA BUTaMUHAMM UCTOLLEHHOro 4OSIrON 3MMon
opraHmama. Ho npm aToM oOKasbiBaeTCcs, YTO COK ele U gaeT BO3MOXHOCTb
B3rfsAHyTb HA MUP C ONTUMU3MOM UM NepecTaTb KOHLUEHTPUPOBATbLCA Ha
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Mernkmx npobnemax! 3To NpocTenwnnm npumep — HaBepHsKa, Bbl BUAeNu
MHO>XEeCTBO OpYrux pOSiMKOB, rge ToBap BbICTynaeT B HETUNUYHOM Ans cebs
pOJSin, CTaHOBSACH OT 9TOro 6onee npmBriekaTenbHbIM.

Korga 6bin BbinyweH HOBbIN ponbkeBareH «>Kyk», nponsBoauTenun B NepByto
oyepeab Npeanoysninm ckasaTtb O TOM, YTO 3TOT aBTOMOOUNb — OANTHA BonbLion
no6eu. Jobeu k ctapomy «Kyky» munnmoHos nwogen (B 1972 rogy «>Kyk»
ctTan camMmbiM NpogaBaeMbiM aBToMobunemMm Bcex BpeMeH), npu 9TOoM
Xenawwmnux MMmeTb COBpeMeHHbIn aBToMobunb, u nwbsBu npomssoguTens K
cBoemMy getuuly. TeneBU3NOHHbIN peKriaMHbIN POSIMK He coaep>kan HUKakKoun
TEXHUYECKOW WUWHopMauum O §NUTPOKUIIOMETpax, JoWwaduHbiX cunax wu
npoymx obaszaTtenbHbIX OANSA aBTopeknambl aetanen. 3a ocHoBy uaeun 6biro
B3STO peasibHOEe CXO4CTBO aBTOMOOMUIA C XKYKOM, To4dHee, ¢ BOXXben KOPOBKOMN:
POMaHTUYECKMM JIETHUM BeYEepoOM NOL4 POMAaHTUYECKYHD MY3blKYy OBa >XyKa-
«Kyka» ctapon mogenu 3aHumaroTcs nboBblo (9Ta cueHa Obifa caenaHa c
HEBEPOSATHbIM TakKTOM U KOMOPOM U HUYbUX YYBCTB He cmywiana). Ponuk
3aBepuwan cnoraH «HoBbIn onbkecBareH XXyk. PoXXOeHHbIN B Nto6Bu».

OueHnBanTe, Kakme M3 pecypcoB B BalleM crlydae no3BOSIAT NpeacrtaBuTb
TOoBap B Hanboree BbirogHOM pakypce. Kak B cnydae ¢ «XKykomMm»: ecrnm 31O He
camMbi ObICTPbIA, HE CaMbli MOLLHbIA N HE CaMbii POCKOLUHbIA aBTOMOOUIb,
Ha 4YeM MOXHO «CbirpaTb», YTOOblI BbloenNUTb €ro m3 psga apyrmx aBTOMO-
6unen n coenaTtb Kak MOXHO Bonee npuBnekaTesibHbIM?

NMokynaTtenb — CyLwecTBO C SMOLUUAMU, OIS HEro0 BaXXHbl MHOX>ECTBO ApPYrnx
hakTopoB KpoMe LEeHbl ToBapa (XOTA O4EeHb YaCTO MMEHHO LleHa CTaHOBUTCH
pewarwmmMm «npo» UM «KoHTpa»). NMNoaToMy MU NOoABNAKTCA «MNMBO Hallen
KOMMNaHUN», «Kkapamersib U3 Hallero AeTcTBa» U «CMeTaHa, Kak y 6abyLikn».
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UyBCcTBa M aMoLMM NOTeHUMarnbHbIX NOKynaTenen — MOLWHENWNn pecypc, npeHebperaTb
KOTOPbIM ObIS1I0 6bl NO MEHbLUEN Mepe HepasyMHO.

* NameHeHne macwTaba — elle OAMH UHTEPECHbIN pecypc, MNO3BOMAKLWMUA HaXoauUTb
HecTaHOapTHbIE CHOXXEeTHble NOBOPOTbl. BMeCTo peanbHbIX TOBApOB UCMNOSMb3YOTCS
MUX YMEeHbLUEHHble MoAenu, MHorga OencTeMe NepeHoCUTCa U3 pearibHOro Mmpa B
YMEHbLUEHHbIN, «KYKONbHbIN». CMeweHne «bonbworoy» (B3pocnoro) u «ManeHbKoro»
(urpywe4yHoro) MupoB no3sonsieT co3gaBaTb HeobblYHble cuTyauuu. B peknamHom
ponuke, NpeacTaBMBLIEM Mapy NeT Has3aj HOBYK MoAeSfib OAHOro M3 eBpOMnenCcKux
aBToMobunen, ropoackMe ynuubl OblIM  3anNOfIHEHbI UrpyWEYHbIMU  MallMHaMMU
pasMepoM C HOpMasnbHble aBToMoOwWnKW, W BAPYr Ha Jopore nosiBnsAncs
HACTOALUNA  aBTOMOBWMMbL, Ha KOTOPbLIA BCe BRagenblbl  WIPYLUEYHBIX
TPaHCNOPTHbIX CPeACTB CMOTpenu ¢ 3aBuCTbio. CrnoraH TeneBM3MOHHOIO pofunka
«Wrpbl 3akoHYMnUCb. Baw nepBbld HacToAWMA aBTOMOOUNL yXe B npogaxer
OKOHYaTenbHO MNPOACHAN cuTyauuio. Bece vauwe reposmum «B3pOCNOn» peknambl B
EBpone n AmMepuke CTaHOBATCHA UTPYLUKK: CTPAHHOE XXMBOTHOE, NOMECb MeaBeas
n cobaku, B pekflame [OXWHCOB, MarneHbkue KPUBO CBSA3aAHHbIE CcyllecTBa —
LEeHUTENNn HOBOW MoOLEenn SAMNOHCKOro aBTO, MNIIOWeEBbIe UIPYLIKW, MULIKWA, KYKNbl,
congatuku... PeknamHbin mMup BrnagaeTt B AeTctBo. [loyemy Obl M BaM He
nonpoboBaTtb?!

FoToBble pelweHUsn

1. Mpn paboTte Hag nwbbiM TUNOM wnaen (He TONbKO pPeKNaMHbIX) MCNONb3ynTe
pecypcbl, KOTOPbIE «3anoXeHbl» B CaMOW CUTyaUuUn B HaLWLeM criydae — ToBape, ycnyre.
IMobble xapakTepucTUKU ToBapa, ero yHKUMOHanbHble 0COBEHHOCTU MOryT cTaTb
NCXOL4HOW TOYKOM NS NOCTPOEHNA naen peknamHon KamnaHuu.
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2. AHanunsupyinTe pecypcbl Bawero Topapa, NOCMOTPUTE Ha HEro CBEXUM B3rnsiaoMm,
paccrnpocuTe npo nepsoe Brne4vyaTtsieHne o ToBape TeX, KTO elle HMKorga nm He
nonb3oBarncs («Ha Y4To OH MOXO0X?», «Kak, Mo-Ballemy, OH paboTaeT?», «k4eM OH MOXeT
NPUroANTLCA UMEHHO BaM?», «NOYeMy Bbl XOTeNM Obl/He XoTenu 6bl UMETb ero y
ceba?»).

3. Miobas knaccHas peknamHasi naess — 370 BCEro Nulb cTaHaapTHas UHGopmauus, Ho
XOPOLLIO M KpacuBo nodaHHas. YUMTecb «CepBMpoBaTbh» MHGOopMaLmio!

4. Wcnonb3yiiTe napannenbHble — «HepeknaMHble» — pecypcbl. MUp My3blku, KMHO,
NCKyCCTBa, NuTepaTypbl, CNOPT, NONMTUKA — BCE 3TW cepbl MOCTOSIHHO NPOM3BOAAT
co6cTBEHHbIE NPOoAYKThI. [MoaymaliTe, Kak Bbl MOXXETE UCMONb30BaTh YacTb UX
MONyNAPHOCTN B COOCTBEHHbIX LIENaxX — AN NpUBNeYeHns BHUMaHUA K Ballemy
TOBapy, Nnyylen 3anoMmMHaAEMOCTH.

5. Mepen Havyanom paboTbl KpeaTUBHOMW FPyNnbl NpoaHanuU3npynTe nMmerLmnecs
pecypchbl 1 NPUroTOBbTE CMUCOK «CTAPTEPOB» U3 YMCNA CbIPbIX UOEN N KaK MOXHO
donbLie
ro Kofim4yecTBa pecypcoB, AaloLWmnX BO3MOXHOCTb B3rMAHYTb Ha Ball ToBap C
Hekoen HeOBbIYHON TOYKM 3peHund. [1pn 3TOM POKYC HE OOSMKEH CMeLLaTbCs C
OCHOBHOW (PyHKLUMW TOBapa.

He 6ecnokouTb: naeT tBop4yeckum npouecc!

Camoe Bpems eue pa3 BCNOMHUTb OMNTUMWUCTUYHYK SMNOHCKYH MNOCMOBULY MNpo
HEBO3MOXHOCTb MPOMaxHyTbCA npu cTpenbbe un3 nyka, ecnu cobnogeHsbl
HeobxoauMble ycrnoBusa And nonagaHusa B uenb. (OQMH amMepuKkaHCKUN MynbTUNAN-
KaUMOHHbIA MepcoHax pewan 3agadyy — 0e3ycrnoBHO, TBOpYecKyl! — nonagaHus B
AGNOYKO MO-APYromy: OH CHayana CTpensasn, a NoTOM puUcOBan BOKPYr CBOEW CTPEnbl,
nopasuBLlelN BEPb COCEACKOr0 KOPOBHMKA MM FOPLLIOK COCEACKOM Xe repaHwu,
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MULEHb. DVHANbHbLIA pe3ynbTaT — CTpena B CaMOM LIEHTPe MULLEHU — AOCTUrHYT. Ho B
cryyae ¢ peknaMHoW kKamnaHuen 3ToT MeTon BpsiA NI MOXXHO CYMTaTb NOAXOAALLNM.)

UeTko cdopmynumpoBaHHas LUenb pPeknamMHOW KamMnaHuu, npaBuIibHO MoAo6paHHbI
COCTaB KpeaTMBHOW Fpynnbl, ONTUManbHble (MU NPUBNMKEHHbIE K TAKOBbIM) YCrOBMS
paboTbl AN ee Yy4yaCTHUMKOB — HeoGxoaumble YCrnoBWUsi Anst Toro, 4ToObl Balle
KOMNNEKTUBHOE TBOPYECTBO MPUHECNO TyYHble NMoAbl B BuAe GOMbLIOrO KONM4ecTBa
cbipblXx maen. NMoka Mbl FOBOPUM MMEHHO O CbIpblX Maesix: uenb paboTbl KpeaTUBHON
rpynnbl COCTOUT B TOM, YTOObl MPOM3BECTM Ha CBET Kak MOXHO Oonbluee KONnM4YecTBO
caMblXx pasHoobpasHbiXx uAaei, U3 KOTOpbiX Ha 3Tane oTbopa OyayT BblOENEHbI
noTeHuunanbHble aBopuTbl, a U3 HUX — «Ta camas» uaes, KoTopass CTaHeT OCHOBOM
peknamHoli kamnaHuun. Kak paboTtaTb C cbipbiMM MaesMu Ha atane otbopa, Mbl B6yaem ro-
BOpPUTb B crieaylollen rnaee, a Kk «npaBuiaM ycrnelwHon cTpenbbbl 13 nyka» Ha atane
paboTbl KpeaTMBHOM rPynnbl HEMNPEMEHHO AOMKHbI OblTb A40GaBNEHbI HECKOMNBKO BaXHbIX
MYHKTOB.

* Upen, nupgen, naen: yem bonble, TemMm ny4we. Bawa 3agaya Ha aTane NpomnsBoAcCTBa
naen — cgenatb «Ban». To ecTb 00beaMHEHHOMW MOLLbIO TBOPYECKUX AapoBaHumn
NnPOM3BECTM Ha CBET KaK MOXHO Oonbliee KonuyecTBO uaen. besrpaHuyHbIn
npoctop ansa dantasmu! TpebytoTca camble 6e3yMHble, CTpaHHble, HEBEPOATHbIE,
Henenble, KOMUYHbIE, LUWHWYHbIE, CyMacllealune, HECKPOMHble U UHble uaeun (K
CNUCKY npunaratenbHbiX MOryT gobaBnaTbCA Kakue yrogHo onpepenenus)! Ha
3TOM 3Tane yMECTHbl Nobble «3aMMCTBOBaAHUSAY» U3 OPYIMX PEKMaMHbIX KaMnaHun,
BCEBO3MOXHble: «A NOMHUTE, Kak 6bino B pekname npo N7! A mbl MOXeM caenartb
no-gpyromy!», niobble napannenn u3 camblX pasnndHbiXx cdep. NaBHoe, 4YTOOLI
NOTOK MOEN He uccsikan, NodTOMy Balla 3ajada Kak mogepartopa — MNOANUTbIBaTb
TBOPYECKMN NINTaMeHb BCEMU AOCTYMHbIMK cnocobamu. [ns onpeaeneHHon KaTeropmm
npodgeccmoHanoB MO3roBble LUTYPMbl NO «NPOU3BOACTBY» UOEWN CPOOHMU

eXxeaHeBHOWM YnNCcTke 3y6oB — OHW: a) perynsapHbl, 6) kaxabin pa3 TpedyroT rnyboKkon
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KOHUEeHTpauMm Ha caMOM npouecce M B) WUCKMIOYUTENBHO BaXHbl A COCTOSIHUSA
TBOPYECKOro 340pOBbA B LENOM. Tak BOT, 3TUM camMble npodeccunoHanbl CXOAATCs BO
MHEHUAX, YTO ANS «NPOn3BOACTBA» OAHOW AEUCTBUTENbHO OPUrMHAaNbLHON naeun (HOBbIN
BuA OusHeca, HOBbIN TOBap, TeEXHMYECKasi MHHOBaUMUA U np.) TpebyeTca oT NATUCOT A0
TbiCAYM CbipblX naen. LUndpel BnevatnsawoT. Y HemHoro nyratoT. HO 3To BOBCe He NOBOA
3anambiBaTb pPykM U B cepguax obewatb «bpocuTb 3Ty peknamy M MOMTU Ha PbIHOK
Xypmown ToproeaTb»! Bo-nepsbix, B HaleM criyyae HeT HeobxoanmocTn nsobpetatb YTO-
TO HOBOE — HYXHO BCEro nub MpaBuibHO NO3ULMOHMPOBATL Haw ToBap/ycnyry,
npuBreYb K HEMy BHUMaHME U «OTCTPOUTBLCS» OT KOHKYpPeHTa (KOHKYpeHTOB). Bo-BTOpbIX,
NO CPaBHEHUID C pelleHnEeM, K NpUMeEpPY, MHXEHEPHbIX 3a4ay No co3gaHuio abcontoTHO
HOBOro TUNa ycryrm B MHAYCTPUM NPoOM3BOACTBA NMUATOB, 3agayn OTAENbHOM pPeKaMHON
KamnaHun TpebytoT 6onee nNpocTbiXx pelweHun. Ho 6Gonblioe KONMYecTBO pPasfiMyHbIX
noen, nNpeasiokeHHbIXx B npouecce paboTbl KpeaTUBHOW rpynnbl (MYCTb HE HECKOSbKO
COTEH — HO HECKONbKO gecATkos!), Heobxoaumo Ans Toro, YTobbl HA oMHaNBHOM 3Tane
otbopa y Bac 6bin BbIOGOP XOTA Obl U3 YeTbIPEX-NATU pasHbiX UOEN OLHON «BECOBOM
KaTeropum» — JOCTAaTOYHO MHTEPECHbIX, YTOObI Lenb Ballen pekrnamMHOM KamnaHun Gbina
AOCTUTHYTA.

* Het kputuke! 310, noxanyn, o4HO N3 BaXHEWLWKNX YCNOBUN: B npouecce paboTbl
naen He JONXHbI 06CcyxaaTbCs, KOMMeEHTMpOBaTbLCA M TeM Gonee noaBepraTbCcd
kKputuke. Jlobasg M3 HUX MOXET CIYXWUTb HavalbHblM 3BEHOM B LENoYKe Wu3
HECKONMbKUX Apyrux uaen («uges poxgaeT HOBYKW uAew»), wnagem  Moryt
06beanMHATLCSA, KOMOUHMPOBATLCS, NepeTekaTb U3 OQHOW B APYryto, OONOMHATL APYr
apyra, cosgaBaTb «CeEpUU», Napbl-aHTUNOAbI, OHW MOrYT Aaxe napoauMpoBaTtb OHa
Apyryto — HO He obcyxaatbcsa! Kaxabll M3 y4aCTHMKOB KpeaTMBHOW Tpymnmnbl HA 3TOM
aTane JOMMKEH OTKMIoYnUTbL B cebe onuumio Kputuka — 3TO He Bcerda u He Ans Bcex Jerko
BbINOSHMMAs 3agava, HO nNpu 3ToMm obsi3aTenbHoe ycnosue paboTobl. CyliecTByeT
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MHEHWe, YTO MeTOo[ MO3roBOro wrypma nmeeT 60MbLON MUHYC B BUAE BO3MOXHOCTHU
BO3HUKHOBEHUS KOHMIIMKTHbLIX CUTyaLui B nNpouecce COBMECTHOW paboTbl HECKOSTbKUX
yenosek. [1oaTOMy nepen TeM, Kak B3ATbCS 3a pelleHne eNCTBUTENbHO Cepbe3HbIX 3a-
Aad, nornpobynte B paboTe pasHble MeToAbl COBMECTHOIO TBOPYECTBA C LeNbio Co3aaHus
CBEXUX W HeCTaHOapTHbIX maen n BblibepuTe onTuMarnbHbIA Ofs Ballero cocrasa
TBOPLOB.

* Vicnonb3ynTe pecypcbl Kak BO3MOXHOCTU AS11 HOBbIX HanpasfieHnn noncka. Ecnu Bbl
npoBenun aHanna3 pecypcoB Ballerd peknamMHOW wuaeu 3apaHee W cuyuTaeTe, 4TO
HEKOTOpble U3 HUX MMEIT BOMbLUMIA NO CPABHEHUIO C APYrMMKU NOTeHuUKnan, obpatuTte Ha
HUX BHMMaHMe BawuxX Konner, W, BO3MOXHO, Bam OyageT ropasgo npoue
CKOHLleHTpUpoBaTb BHUMaHME BCEro Ha HECKOJSIbKMX HanpaBfiEHUSX, YeM «BCNaxuBaTb
uenuHy». MoxeT OblTb, Bbl OCTAHOBUTECH Ha BapuaHTe paboTbl TOMbKO C pecypcamu
(MmoxeTe 3apaHee npegcTtaButb cebe o6beM npeaBapuUTENnbHOM MNOAFOTOBKU K
3acefiaHUIO Ballen «MOryyenm Kyyku» — Ballen Kak moAepartopa KpeaTUBHOMW rpynnbl
nogrotosku!). inn noTteHumanbHO WMHTEpPECHblE pecypcbl ByayT «BOpacbiBaTbCA» B
paboTy, Korga mnoOTOK COOCTBEHHbIX MAen BawuxX TanaHTNuBbLIX Konner Oyger
CTaHOBUTBLCHA He CTOSb OYpHbIM — OMS NpUAaHMS HOBOrO HanpaslieHUs BOOXHOBEHHOMY
nomneTy ux TBOPYECKOWN MbICNN.

Ecnu aHanun3 pecypcoB Ballen peknamMHon KamnaHum (CMOTpuy NpeabiayLuUyto rnasy) Bbl
TakXxe nNpoBOAMNUN KONMEKTUBHO, CKOpee BCEro, akLeHT Ha NOoTeHUNanbHO MHTEPECHbIX
BapuaHTax yxe 6bin caenaH. Micnonb3yinTte Bawn 3anucu U 3aMeTku, YToObl Npe3eHToBaTb
npenBapuTenbHble TBOPYECKNE U3bICKAaHUSA C LIeNblo Kak MOXHO Boree nriogoTBOPHOIO NX
NCcNosib3oBaHWs NPy NPOM3BOACTBE uaen Ansa peknamHon kamnaHun. OTaensHble Crosa,
dpasbl, HABPOCKKU, CxeMaTUyYeCcKne N30bpaxkeHns, accoumaTnBHbIE LIENOYKN — BCeE, YTO
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MOXET AaTb HOBbIA TOMYOK, BAOXHOBUTb, CTaTb OCHOBOW Af19 HOBOW MAEWN, AOSMKHO CTaTb
«O0OoCTOAHUEM TBOp‘-IeCKOIZ o0LecTBEHHOCTMY npu KOSINEeKTUBHON pa60Te.

Kak MO>XHO npeacTaBuTb pecypcCbl BalnMM Konneram? BeinuwmnTe KNoYEBbIE NOHATUS Ha
nmucte pnun-yapTa — CKOMOM MW NO OTAENbHOCTU, BU3yanuanpymnTe To, 4TO MOXeT
ObITb BM3yanM3npoBaHO, UCNOSb3ynTe Ntobble TEXHUKM (OT AeTcagoBCKoN ByMaXkHON
annnukauum, konnaxa ao npeseHtauun B PowerPotr,). ECTb BO3MOXHOCTb caenatb
MUHU-MOAENb Ballero Toeapa? Mcnonb3ynte ee. Kakue npemmyliectsa uMeeT MOAErb
No CpaBHEHUIO C opurnHanomMm? Kak MoXHO MCnonb3oBaTth 3Ty Urpy macwutabamn? Jlrobon
N3 pecypcoB COOEPXMUT MaCCy HOBbIX MOEWN C XOPOLUMM NOTEHLMANoM passnutb UX 4o
KNo4YeBOM MOEN peKriaMHON KaMnaHuK, 1 No-HacTosLeMy TBopYeckas rpynna niogen,
UMEKLLNX B BUOY HEKYHO peKnaMHylo 3agady, cnocobHa npeBpaTuTb 3Ty Maccy B
TBOpYECKNe pelleHus. Tak 4To, BO3MOXHO, NATbCOT-CEMbCOT ChIpbIX NOEN KaK pe3ynbTaT
MO3rOBOrO WTYypMa — 3TO He Takue yx 1 3aobnayHble BbicM? *« He ynyckante us suaa
3agadvy peknamMHom kamnaHun. 3agada un uenb Bawen 6yayuwen peknamHom
KaMnaHun He OOSMKHbI BbiNagaTb 13 (ooKyca Ballero BHUMaHUA HU Ha MUHYTY. IMeHHO
BalLero — mogepaTtopa — BHUMaHu4. TBopuam Heobxoanma csoboaa, He BypeTe xe
Bbl BCAKUI pas, korga ux TBopyeckas MbiCfb B3MOET B Aariekoe nogHebecoe,
npu3sbiBaTb K NOPSAAKY, OFNYLWNTENbHO TPE3BOHSA YalHOM JTIOXKOW NO JONOTONHOMY
rpaduHy. CTpaTterndyeckume ceeeHns — Lenb U 3agada — AO0MKHbI ObITb NOHATHbI,
NnaenHo 6InM3KM M NPOCTO MHTEPECHbI y4aCTHMKaM BalLen KpeaTUBHON rpynnbl. YToObl
OHM1, CBeleH1s, He BbiNaganu n3 okyca BHUMaHus, HanauTte XopoLlo BUANMOE CO BCEX
TOYeK MecCTO B NomMeLleHuu, rae byaet pabotaTb Bawa rpynna, u ykpenute
HayepTaHHY Ha BoNbLWOM NUCTe MHGOPMaUUo Ang Bceob LWwero NnoCTOAHHOro
0603peHus. Balwe npaBo, onAaTb-Takn Kak Mogepartopa paboTbl rpynnbl, obpaluaTb
BHUMaHWe Konner Ha uernb 1 3agadvy 6yayuien peknaMmHom KaMmnaHum, ecrnm Bbl cunMTaeTe,
YTO TBOPYECKMI NPOLLECC YXOOMUT B CTOPOHY.
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Kaxpas w13 npo3By4yaBlwwMX B npouecce paboTbl wuaen AofkHa ObiTb
3acpmkcupoBaHa. OTOT NYHKT MO BaXHOCTWN, BO3MOXHO, MPEBOCXOAMUT BCe npeabiayme,
noToMy 4TO, BO-MepBbiX, UMeHHO dukcauma BCEX wngen paet 10 Heobxogmmoe
KONM4YeCcTBO BapuaHTOB, M3 KOTOPbIX BNocnencTsun dyaet BoibpaHa cob6CTBEHHO naes
peKknaMHoOM KamnaHuu, a BO-BTOPbIX, MO CIIOXHOCTW 3Ta 3ajaya MOXET CPaBHUTbLCS
TONbKO C caMMM TBOpPYECKMM npoueccom. Bbl HuMKorga He 3HaeTe, CKOMbKO fMCTOB
Oymarn Bam OygeT Heobxoaumo, 4TOObl «CTeHorpadmpoBaTb» pPaboTy KpeaTUBHOW
rpynnbl, — 3anacamtecb bymaron ¢ pacdeTom Ha OypHYK0 TBOPYECKYIO AeATeNbHOCTb. U
3anucbiBanTe, 3anucbiBanTe, 3annucbiBanTe!

He 3abyabTte obecneunTb OCTATOYHbIM KOIMYECTBOM Bymaru Kakgoro u3 TBOpLOB —
OoHM OyayT OoHTaHMpoBaTb WuAesMW, B TOM 4ucrne u rpaduyecknmn, penatb
cobcTBeHHble 3anucu. C paspelleHnsa aBTopoB BepexHo cobupante 311 BonwebHbIe
kapakynu! (MHorga nocne okoH4YaHusi paboTbl KpeaTUBHOW rpynnbl, Koraa Bbl byaete
roToBUTb CAUCOK W OMUcCaHuWe nNpom3BedeHHbIX Ha CBeT wuaen, B npouecce
«0eWndpPOBKN» KapaKynen HYXXHO HenpeMeHHO obpauwaTtbCs K aBTOpy 3a KOMMEH-
Tapusmn. He Bcerga tBopeLl B COCTOSAHUM BCNOMHUTL, YTO MMEHHO OH Mmen B BUAOy
nojg 3amMbiCnoBaTON 3aKOPHOYKON N BeccBsA3HOM NOogNUCLIO Nog Herl — aTo dhakT. Ho Bce-
Takn He TepsanTe Hagexabl pacwudpoBaTb MO KpanHen Mepe Oonbluyld 4acTb

3anucen.)

XopoLio, ecnn y Bac ecTb BO3MOXHOCTb AenaTb ayamos3anucb 3acefaHus Ballero
TBOpPYECKOro «opaeHa». PacwudpoBka [daxe 4YacoBouW TBOpYyeckon paboThl
HECKONMbKMX YenoBeK Mo BbipaboTke naen — Tpyqd TUTAHUYECKUA. A eCnun yBIieYeHHble
npoueccomM TBOPLblI 3acnasTcs Ha napy-Tpownky 4yacoB? (Kctatm, aTo TOXEe dhakT —
BpeMsi BO BPEMS TakuUx TBOPYECKUX NOCUAENOK HadMHaeT BexaTb, Kak cymaclwegliee:
BMOAMMO, TOXE n3obpeTaeT Ha Xo4y Kakme-TO HOBble NOAXOAbl K CBOUM
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notpebutensam un xo4yeT MNO3NLUMOHUPOBATLCS KaK He CTosillee Ha MecTe.)
CoyeTaHue ayguosanucu ¢ nogpobHenLwen 3anucbio pyvykaMmm — JULLHAS NpoBepka, He
YNYLWEHO N1 4Yero BaXXHOMO M WMHTEPECHOro U, BO3MOXHO, HOBble WOEW, KOTOpblE
poAasTCsa y Bac B TULIM CaMOCTOATENbHOM KabuHeTHOM paboThl.

HuyTo He AO0OMXHO OCTaHOBUTbL Bac OT AobaBneHusa 3TUX caMbliX MOen K CMUNCKY
npon3BegeHHoro prI'II'IOIZ! Bbl — MOMHOUEHHbIN YHY4aCTHUK KOJIJIEKTUBHOIO TBOPYECKOIro
npouecca, BO BpeMA KOTOPOro Ha BacC Jiexana bonbwasn Harpys3ka. I'IoeTomy BalLlK
cobCcTBEHHbIE MAEen, TUXO CUAEBLUME B OXMOAHMWM Bbixog4a B CBET, YTOObl He MellaTb
CbI/IKCI/IpOBaTb noen Konner, Tenepb TOXe WMerT npaBo OblTb 3anncaHHbIMU 1,
BO3MOXHO, BnocrneactBnun npuHATbIMM BO BHUMaAHUE.

FoToBbLIe peleHnn

1. Ha atane paboTbl KpeaTUBHOW rpynrbl BAXXHO KONMYECTBO NPOU3BEAEHHbBIX UOEN.
OHM MoryT 6bITb CaMbIMU pa3HbiMY — B TOM YUCIE Ha NepPBbIA B3rNa4 CTPaHHbIMU,
CMELHbIMN, 3KCUEHTPUYHbIMK, cymacwegwmmun. [nasHoe, 4ToObl nx 6b1no
MHoOro. Yem Gonblle coipblx ngen byget npeanoxeHo B npouecce paboTbl, TEM
nHTepecHee byger
paboTaTb C «WOPT-IMCTOM» U3 NATU-CEMU NOTEHLNANBbHBIX «PaBOPUTOBY.

2. Hukakown kputukm ngen B npouecce pabotbl! O6cyxaeHne vyxomn ngem
NPUBETCTBYETCHA TOMIbKO B TOM Cfydae, eCfliv Ha ee OCHOBE — W B JOMNOSIHEHME B HEN
— co3pgaeTcs HoBas
noes.

3. cnonb3ynTe nmeLwmnecs pecypcbl Kak BO3MOXHOCTU A8 NOMCKa HOBbIX
HanpaBlieHU TBOPYECKOM MbICnN. MoxXeT 6biTb, OyaeT Nnone3Ho NOCTPOUTb
BClO paboTy MMEHHO Ha aHanuse pecypcoB. A MoXeT 6bITb, pecypchbl
npuroasTcs BaM, Korga Tsopuam HyxHa 6yaeT nepepbluka.
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4. He ynyckanTe n3 Buga uenb 1 3agady pekrnamMmHon KamnaHum B npouecce
TBOpYecKkon paboTbl. TBOpYECTBO pagn TBOpYecTBa ocTaBbTe AN
«Pa3sMUHOYHBbIX» BCTpe-.

5. TwaTtenbHo dukcupynte BCE nagen, BoickazaHHbl€ MW UHBIM CIOCOB60OM
BOCMpOu3BeaAEHHbIE yHaCTHUKaMMN KpeaTUBHOW rpynnbl BO BpemMsi paboThbl.
CTteHorpadusa, ayanosanuch, BUaeo3anuch rnpouecca (ecrnm ectb Takas
BO3MOXXHOCTb) Aatl0T BO3MOXXHOCTb HE MOTEPATb HU OQHOW MOEN, a TakkKe
MCNonb30BaTb Kakne-To n3 HUX B dyayLiem.
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MnaBa 4. Ectb npesa - ectb KamMmnaHus
Cenekuusa ngen

Mexay okoH4YaHMeM npouecca KOMMeKTUBHOIo LTypMa TBOPYECKMX BbICOT ANs
BbldA4M nNapbl-TPOWMKU COTEeH unaen-nonydgabpukatoB U nocrnegyrowmm
OTOOPOM U3 HUX YeTbIpeX-NATU NoTeHuMarnbHbIX (PaBOPUTOB CYLLECTBYET eule
OOMH MPOMEXYTO4YHbIN 3Tan. Bpoae 6bl 1 He cTonb, Ha NepBbIn B3rnsag, cyabbo-
HOCHbIN, HO BaXHblN. BaXHbIN ele m NOoTOMY, YTO HUKTO, KpOMe Bac, 3Ty
paboTy He caenaeT N yXX COBEPLUEHHO TOYHO He caenaeT ee nyduwe Bac, a oT
KayecTBa UCMOJNTHEHUS 30EeCb MHOroe 3aBUCUT.

NTak, korga TBOpUbl, yTMpas NOT C HATPY)XEHHbIX MbICITUTENbHbLIM MPOLLECCOM
n6os, pasongyTca no gomam, BamM HeobxogmMmo noaroToBUTb Modbl Bawlen
coBMecTHOM paboTbl K aTany oTtbopa. 3anncaHHble «KakK eCTb» BO BpeMs
MO3roBoOro wtypma ngem Heobxoammo 4eTko copmMynupoBaTb U 06neyb B
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yaoobountaemytro copmy. Bce oHM umerdT npaBo ObiTb OOMHAKOBO MOJSTHO
npeactaBreHHbIMU. BO3MOXHO, coCTaB KpeaTMBHOM Ipymnnbl, KOTopaa oyaet
paboTaTb C ngeamm Ha atane otbopa, 6yaeT oTnmMyaTbCAa OT NepBOHa4YanbLHOro,
noaToMy nosnaratbCa Ha QopmMmynupoBkmn Tuna: «Hy, noMHUWbL 3Ty mnaew c
netTarvwmmMm KpoBatamMu!» Henb3s.

Boligenute gna kaxgon vaen nuct dopmata A4, chopmynmpymnte maer Kak
MOXHO MOHATHEE U Npoule, 3anmwunTe nedatHbiMn bykBamun. Kctatu, korga nges
nopganaetca OpPMyrMpoBKE B OOAHOM He CAULWIKOM OfIMHHOM MpeafioXXeHnum —
3TO OYeHb YacTo nokasaTesnb ee BbICOKOro kayecta. Ckonbko 6ygeTt Takmx NUCTOB B
BalleM criyyae, 3aBUCUT OT TOrO, HACKOSIbKO MPOAYKTMBHO nopaboTtana KpeaTuBHas
rpynna: MOXeT, COpPOK, MOXeT CTO, a TO U BCe ABeCTu natbaecsart. Jlydwe 3apaHee
paccopTupoBaTb MAEW MO TemMaM — KaK MpaBurio, OHU MPOCIEXMBAKOTCA YXe Mpu
HayanbHOM aHanuse. 9Ta COpTUPOBKa caenaet Bawy paboTty 6onee adpdekTUBHON U
nomoxeTt yaenutb 6onblwe BHUMaHUA CcOBCTBEHHO npoueccy oTtbopa. K npumepy,
rpynnbl MOryT ObiTb TakuMMKU: «HEOObIMHOE WCNONb30BaHWE ToBapay», «Kakue npe-
UMyLLecTBa nosfy4vyaeT nokynatenb Npu UCNOMb30BaHUM TOBapa», «Mbl NEPBbLIE B YEM-
TO WM yCTaHaBNMBaeM HOBbIM CTaHAApT KayecTBa», «ToBap o00beanHAeT — wuages
KOMMaHuu, ceMbM, HOBOro coobLiecTeay.

He ctount nogpaBaTtbcA cobrasHy M oTcemBaTb KakMe-TO MOeun CaMOCTOATENbHO BO
BpeMsa NOAroToBkM paboymx matepuanoB Ans 3Tana cenekunmn naen, gaxe ecrnn OHU
KaXyTcqd BaM «HeyadadHbiMW». BronHe BO3MOXHO, KOMY-TO 3Ta Maesd mnokaxeTtcs
WHTEPECHON, N HEBONbLUOE CMELLEHNE aKLLEHTa NOMOXET e Nnpobutbea B mHan!

NTak, nUCTbl C HanNWCaHHbIMW Ha HUX WUAESAMU [OMKHbl ObiTb pPa3NoOXeHbl WK
pas3BellaHbl B nomelleHunn, rae byget paboTtaTb Bawa rpynna. BaxHbli MOMEHT: ecnu
K naessM MMeoTCsl UNMcTpaumnmn, He pasnyvyanTte KapTUHKY € TeKcToM!

Heobxoaumo 3apaHee cdopmynupoBaTb Kputepum oTbopa (HO nNpu 3TOM ObiTb
roTOBbIM BHECTM KOMMEHTapUM U NonpaBKu, Korgaa oHM 6yayT 03BYYEHbl KpeaTUBHOM
rpynne). Kak npaBumno, OCHOBHOW KPUTEPUN — ACHOCTb, MOHATHOCTb UAEN ANS LefieBon
ayautopun. OTO 0O3HaA4yaeT He TONbKO MOHWMMaHWE CMbICfla HanUCaHHOro Wnu
NoKasaHHOro, HO W COOTBETCTBME MAEN XKenaHuaM U noTpebHoCcTAM Ballen
ayantopumn. Korga Bbl 4eTko npeacrtaBnsiete cebe, k KOMY Bbl obpauwaeTtecb B
BallEM pPEKNaMHOM TMOCMaHMN, — OYEBMAHO, YTO MOCMaHuMs ONs pasfiMYHbIX Tpynn
notpebutenen 6yayTt BbIrMA4eTb NO-pasHOMY.
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Peknama CHapdaXeHna an4 3aHATUN rOPHbIMA InbiXaMU " CHOy-60pﬂ,OM N peKknama
CTanOBOIZ KOMMNaHUM OoTnn4arTCA Apyr OT Apyra 3Kcnpeccv|e|7|, LBETOBOW raMMOW, CTUIIEM
MY3blKaJsibHOro ConpoBOXAEeHUA. B nepsomMm cCly4ae HeobxoaMmo npmeneyvyb BHUMaHUE
aKTMBHbIX Noaen (KaK npaBunno, He cTaplwe onpeaneneHHoro BO3paCTa), XadHbIX OO0 HOBbIX
OLLWLLI,GHI/II?I, rOTOBbIX 3KCMepuMeHTnpoBaTtb WU pPUCKOBATb: B 3TOM Cllydae CJI0XKHO
npencraBuTb cebe peknamHoe nocraHune 6e3 OMHaMu4dHon MY3blK/A, TOPHbIX BWOOB U
FTOPHOJIbIXKHUKOB U CHOy60p,D,I/ICTOB, BblAENbIBAlOWNX TPHOKNA HA KPYTbIX CKIIOHaX. 910 —
peknama-npum3bie, 4acTto peKnamMma-rnpoBokKauuna, 6epyu1,a;| «Ha cnabo», oHa cTpeMunTCcA
«BCTPOUTBLCA» B CTUJIb XU3HU TEX, K KOMY o6pameHa, 3aMMCTBOBaTb OCODEHHOCTU WX
CTUNS XU3HU N OOLLEHUS. CTanOBbIe Xe KOoMnaHuu 6epyT Ha cebs pornb 3alUTHUKA,
rOTOBOIo orpagnTb oT HerMﬂTHOCTeﬁ, BCENMUTb oLllylleHne CMNOKOWNCTBUS, YBEPEHHOCTU B
HEenoKonedmnmMocTn LLEHHOCTEWN, CTOSb BaXXHbIX A1S1 UX KNUEHTOB.

CTpaxoBaHue 300pOBbs, MMyLLLECTBA — BOMNPOCHlI H6oriee Yem cepbesHble, O KOTOPbIX U
roBOpPUTCH B peKknamMme noj HemTparnbHYK CMOKOWMHYIO MY3bIKy yCTaMW MHTENMUIeHTHbIX
MY>XXUYUH W OIKEHWWH C nNpaBUibHbIMM YepTaMn -nuvua W BblpaXeHWeM MONHOro
noHMmaHusa. OgHa u3 CTpaxoBbIX KOMMNAaHWA B CBOEM TeSIEBU3MOHHOM POSiMKE BeCbMa
y0ayHo coBMecTuna npeacTtaBreHne nybnvke CBOeW MUCCUN — YTOObl KIMEHTHI
4YyBCTBOBanu yBEPEHHOCTb B 3aBTpallHEM AHe — C NMKDBEe30M: M3 aHrMNCKOro crosa
T3urance («CTpaxoBaHue») ObINIO BbIAENEHO aHIMMUNCKOE Xe 3ure («yYBEepeHHbIN).
EctectBeHHO, oba cnosa Obinn gaHbl C nepeBogoM. Tenepb, HaAewCb, KIMEHTbI
KOMMaHUM He TOSIbKO YBEpPEeHbl B 3aBTpallHEM [He, HO eulle U AyXOBHO oboralieHbl
npuobLeHnem K a3bIky Benukoro Lekcnupa.

Kputepun otbopa peknamHOW Maen B Crnyvyae C BbILLEONUCAHHOM CTPaxoBOW KOMMAHUEN
OYeBUOEH: peknama [ofpkHa crnocobcTBoBaTb (POPMUPOBAHUIO Y KIIMEHTOB [OBEPUS,
YyBCTBa YBEPEHHOCTM MO OTHOLIEHUIO KOMMAHUU U K COBCTBEHHbIM LIEHHOCTSM, en
Bpy4YyeHHbIM. Pecypc, nopoguvsluMi uaeo, — AeTarnbHbld aHanuM3 HasBaHWUsa yCcnyru
(ctpaxoBaHue, T3urance). lNpocToTa pelweHus genaet uaew NOHATHOM 6e3 ONUHHbIX
06bACHEHUN. MN35LLHO 1 KpacuKBO.



CTp 106

Ho BepHemcs K Kputepusim oTbopa Bawen peknamHonm wugen. Ecnn  cnoxHo
00beanHUTL BalUMX MOKynaTenen B OOHY rpynny No NPUHLUMNY HanUYnsa Y HUX CXOXMX
LEHHOCTEN M OPUEHTUPOB, ULLNTE YHUBEPCASbHbIE «KIHOYM», KOTOPble OAMHAKOBO YC-
NnewHo OoTNUparT cepaua M KOWemnbKn NpeacTaBuTenen camblX pasHblX rpynn. YMHble
KHUTM NO pekname ykasblBalT Ha TpyU AN PepeHUnpyrLwmnx LEHHOCTU NObIX ycnyru
nnn ToBapa, KOTOpble NMOMOralT BblAENUTLCA Ha PbliHKe: ToBap NMbo «nepBbliny, NGO
«BTOPOW, HO Opyron», NMbo «HOBbLIN», KAKOrO eLle He BblNIo B 9TOM CEerMeHTe pbliHKa Unn
He ObIno BooOLLe.

Teopusa, kak Bcerga, cyxa. [leweBusHa (BO3MOXHOCTb COKOHOMWUTL), NpUHUUNUANbLHANA
HOBM3Ha ToBapa (UWNW ymero caernaHHas nepedgopmynupoBka ero yHKuuu), yaobcTeo
ncrnonb3oBaHus (Kak B CcrnyyYyae C [AMBAHOM, MHOMOMYHKLMOHANLHOCTL KOTOPOro
CYLLECTBEHHO MOBbIWAET €ero LEeHHOCTb), BO3MOXHOCTb [JOMroro MCNosfb30BaHUS
(HeobxoOMMOCTb MOTPATUTL OEHbMM TOMbKO pa3 M MNoSfib30BaTbCA TOBApOM [AOSr0) U
npoyne npuenekaTenbHble MOMEHTbl — KpUTEPUU, KOTOpble MOryT OblTb NOMe3Hbl, Koraa
HY>Hbl 0600LLEeHNs.

BaxXHbln MOMEHT — Oyay4n MOHATHOW Ballen ayauTtopuu, naesi AoMmKHa noasuraTtb ee,
ayguTopuio, K OOCTMXKEHUID BaMW KOMMEPYECKOM LENU pekramMHOM KamnaHuu. Yewm
MOXHO MOAKPENnUTb YOauyHYyl uaet, 4to npudaBuTb K HEW, YTOOLI caenaTb ToBap eLlle
npuBriekatenbHee B rnasax nokynatena? ECTb nMm BO3MOXHOCTb C MNOMOLbIO
peknaMmHon unagen «aobaBuTb» HOBble 4YepTbl nNpeacTtaBuTento (NpeacTtaBUTENbHULE)
BaLlen NoTeHumManbHOn ayautopun?

K npumepy, cTomkocTb rybHom nomaabl OObIMHO nOKa3biBAaeTCA 4epe3 npuamy
noegaHus gamMon-mofenbio ¢ nomMagon Ha rybax 60nblWoro KonmMyecTsa MUPOXHbIX
NI MHOro4YacoBbIMW MOLENYSMU, NPU KOTOPbIX, ECTECTBEHHO, «OObIYHaA»

rybHas nomaga nepekoveBbiBaeT B XeNygoK caMon AaMbl UMK ee KaBanepa, a cTonkas
ocTaeTcs Ha rybax «aaxe 4yepes nATb YyacoB». (KctaTu, nponssoanTenam nomMag
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MOXHO nocoBeToBaTb [[06aBUTbL K OMUMCaAHMUSAM CBOEro npoaykrta (opMyIivMpoBKY
«Bes3onacHo AN MyXCKUX XenyaKkoB»!).

B ooHom u3 ponukoB-puHanuctoB ectuBans peknambl B KaHHax CTOMKOCTb nomagpbl
Obina npegcTaBrneHa WHadye. Ha aBTOMaTUYeckytd MOMKY (Ty, rge MawuHy MOT
fOonblive MOXHaTble LETKW) 3ae3xaeT LMKapHoe aBTO. MalnHa BbiMbITa, HO XO3SUH
ABHO YeM-TO HeJOBOJIeH, OH Bble3)XaeT C MOMKM N 3ae3aeT CHOBa, CHOBA M CHOBA.
Mocne o4yepegHoro kpyra OH ONATb oOcMaTpuMBaeT aBTOMOOUMb, pasfgocagoBaHoO
BcnneckMBaeT pykamu... W, HakoHeu, CTaAHOBWUTCHA MOHATHO, B YeM [MpuYMHa ero
pacctpouctBa n YTO uMMeHHO HamMm He ObIIoO BMOHO OO0 MNocnegHero MOMEHTa: Ha
BOOMTENbCKON ABEpPU CTOMKOM (€CTECTBEHHO, B AHHOM Cryyae yTpMpOBaHHO CTOMKon!)
rybHom nomagon BbiBegeHO cnoBo bastard («ybnogok»). BexnuBbiM KpacoTkam, C
nomagon Ha rybax noegaroLlnm MUPOXHbIE U LENYIOWMMCA C NUCaHbIMK KpacaBLamu,
NpPOTUBOMNOCTaBIEHa pewunTenbHaa ocoba, y KoToponm faxe nomaga — wm Ta obpasey
cTonkocTu!

3ameTbTe, B nNpeAcTaBneHMW ToBapa, nNpeAdHas3HaA4YeHHoro pAns  MCNoNb30BaHus
XeHwmHaMmn (No KpanHen mepe, B OOMbLUMHCTBE CryyYaeB), XEHLMHA He y4yacTByer,
3aTO NpeacTaBUTENbHULUbBI LENeBon ayauTopun HaZensTcs aBTopaMu pekramMHOro
ponivka AOMNOSTHSAKLWNMM KPacoTy LEHHbIMU KayecTBaMu.

Bo3amMoXHO, B BaleM KOHKpPeTHOM cry4yae Heobxogumo BblpaboTaTb Hekue
cneuuanbHble KpUTEPUM, KOTOPbIM OOMKHA OTBevaTb peknamHasas uaes. [eTtanbHoe
n3yyeHne cneundukm Npoaykra, cneundukn pbiHKa, crneumdukn aygutopum MoryT
noMoyb Bam B popMUpoOBaHUM 3TUX Kputepuer. OQHUM U3 KPUTEPUEB MOXET ObiTb,
HanpumMmep, Heob6XoAMMOCTb pekrlaMHOW KamMnaHuM C NPOoAOSIKEHUEM, BKIOYalOLLEN B
cebss Heckonbko 3TanoB. B aToMm cnyyae peknamHas umaes [OOJSKHa YyYuTbiBaTb
Harnmnyne HeCKONbKUX NOCNeaYLWnX CepUun.
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Korga coeipble ngen pacnpegeneHsl no rpynnam 1y Bac ecTb YeTkue kputepumn otbopa,
B KaXXOoun rpynne onpegensetca nges-daBoput. Takmx paBopuUTOB Yy BaC MOXET OblIThb,
Hanpumep, OT YeTbipex A0 wecTu. [Ansg guHana 3Tto CAMWKOM MHOro. AHanuampynte
naeun B getansx, nblTauTecb pasBuUTb, AOMOMHUTbL UX — W OCTaBUTb ABe, KOTOpble, Mo
obemMy MHeHUo, Hamboriee MHTEpecHbl W MepcnekTuBHbl. ITO U ByayT wnaeu-
dpuHanucTbl. OHU JOMXKHBLI MPOMTU TECTUPOBAHME «Ha XUBbIX nogax». O cneynduke
TecTUpoBaHMA Mbl Bygem roBopuTb B CrieaylolemM pasgene.

Tenepb Koe-4To MO MOBOAY COCTaBa KpeaTUBHOW rpymnnbl, KoTopas byaeT paboTatb C
noesiMmn Ha atane otbopa. ViHoraa cocTtaBbl MEPBON M BTOPOW KOMaH MOTryT coBrnagaTb
MOMHOCTBIO MMM TOMBKO YacTMYHO: florMKa 34ecb (YyTOONbHO-XOKKEHas — 3aMeHa
BbiMyCKaeTCA Ha norie, Koraa CWibHbIM Wrpokam, BbIJIOXUBLUMMCSA Ha 3Tane
npousBoacTBa Maen, Heob6xoANMO OTAOXHYTb U HAbpaTbCHA CU AN HOBbIX CBEPLUEHUN.
B urpy BkniovatrTcsa nparmatuku. [Npu 3ToM Bawa 3ajaya COCTOUT B TOM, YTOObI
pa3bsCHUTL BHOBb MPUOLIBLLUMM, YTO OT HUX OXuAaaeTcs GecnpucTpacTHOe CyAewncTBo, a
He pas3rpoM POXXAEHHOro Konneramu B TBOpYECKux Mykax. OTOOp Nydllero us yxe nmeto-
LLLerocsi, a He HOBbIW NOXoA4 3a NpuU3payvyHbiM COBEPLLEHCTBOM.

Hapo 3ameTuTb, aTan cenekuum naem HUCKONbKO He nervye Tpyaa cob6CTBEHHO TBOPLIOB.
OpHaKo UCTOPUKN U3BECTHbI NPUMEPDI, KOorga TBOpeLl U KPUTUK CHACTIMBO YXMBAsUCb B
OAHUX N TeX Xe MepcoHax, Tak 4YTo npoLecc nponssoacTea nagen n otbopa wopT-nucta
(TO ecTb OBYX-TpeX OENCTBUTENbHO CUSTbHbIX UAEN, HA OCHOBE KOTOPbIX MOXHO Obifio Obl
CTPOUTb PEKNaMHyl KamnaHui), pasgensanca 6ykBanbHO HEGONbLIMM NepepbIBOM Ha
«Yanky NnonuTb.

Korga oBe naewn, noTeHuManbLHO roToBble CTaTb BalLUUM peknamMmHbiM nocriaHnem Mupy,
onpepeneHbl, ygerimte BHMMaHMeE OCTalibHbIM BapuaHTaM:. COXpaHWTe BC€ JIUCThbl C
3arnncamMm n 3apmcoBKamMu.
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FoToBbIe peLweHunsn

1

. I'Iepe,u, TEM KaK KpeaTuBHad rpynna Ha4dyHeT pa60Ty no cenekuum naeun, OHU OOSMKHbI

ObITb 4OSXKHbIM o6pa30M noaroToBJ1IEHbI — YETKO C(*)OpMyJ'II/IpOBaHbI, 3arncaHbl Ha
oTAesIbHbIX NMNCTaXx 6ymar|/| M pa3BelleHbl U pa3syioXXeHbl B 30HE BUOMMOCTU BCEX
y4aCTHMKOB Mnpouecca.

. AAna ygobcTtea paboTbl paccopTupymnTe naen Ha HeCKONbKO TeMaTUYeCKUX rpynn.
. PaspaboTanTte yeTkme kputepum oTbopa peknamMmHbiX naen B 3aBUCMMOCTU OT BaLLen

cuUTyaunn — Helb34 nonaraTtbCd Ha CcoOCTBEHHbIE 9MOLMK, HE 3abbiBanTe, YTO Balla
naest AOMKHa ObiTb MOHATHA BalLen LeneBoun ayantTopum m cootBeTCTBOBaATb
KommepquKon uenun.

. B kaxpgow rpynne naen Bblaenute ogHy naet-dasoput. Cpeamn HECKOMNbKNX

daBopuTOB BaM NpeacTouT BbiGpaTb ABYX PUHANUCTOB: OHM AOMKHbI Hanbonee
MOJHO oTBeYaTb kputepusam otbopa. O6e naen AOMKHbI MPOATY TECTUPOBaHME,
KOTOpOE M ONpeaenuT naeto, Ha OCHOBE KOTOPOV Bbl ByaeTe CTPOUTL Balle peknaMHoe
nocnaHwue.

. Bce naen, kotopble Obiny Bamu cchopMynnpoBaHbl, 3anucaHbl U NPUroTOBNEHbI Ans

ob6CcyxaoeHnsa KpeaTUBHOM rpynnon, Heo6xXoANMO XpaHUTb M oBpawaTbCsa K HUM Kak K
NCTOYHUKY BOOXHOBEHNS BO BpeMs paboThl Hag cneayowmnmMm npoekTaMu.

TecTpoBaHue peKkrnamMHbIX naemn

Korgoa na Heckonbknx OecaTKoB (a TO U COTEH) CbipbiX MAewn BbibpaHbl ABa dMHANMUCTA,
HacTynaeT MOMEHT WUCTUHbI: MX HEeoBXOo4MMO NPOTECTUPOBATb Ha «KMUBbIX JIHOOAX».
Teopus 3akoHYMNach, NPULLNO BPeEMS NMPaKTUKKN, KOTOopas, BNPOYEM, TOXe TBOpYecTBo. U
elle kakoe! Bam npeacTouT NpOBECTU UHTEPBbLIO C HECKOSTbKUMU OEeCATKaMM JHLEN,
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KOTOpble, B OTIindne OT BalUMUX KOJJer, pa6OTaI-OUJ,I/IX B eraTMBHOVI rpynne m3 nobeun K
MCKYCCTBY, B JlyyllemM Cliy4ae Hel7|TpaJ'IbeI Nno OTHOLWEeHUK K BawemMy ToBapy U BalLen
I'IpO(bGCCI/IOH&J'IbHOVI peatenbHocTM B uenom. O TOM, KTO MOXeT ObiTb BKIIOYEH B
COCTaB rpynnbl and MHTepPBbHO, Mbl 6y,u,eM roBOpuUTb B AanbHenwemM.

Ntak, oBe u3 GOMbLIOrO KONMMYEeCcTBa MAEWN, POXKOEHHbIX HEBEPOSTHLIM HaMNpsi)KeHUem
TBOPYECKNX CMOCOGHOCTEN KOMMEeKTUBA eAWUHOMbILLNIEHHUKOB M MPOCESHHbIX 4epes
MEeNkoe CWUTO BHYTPEHHero oTbopa, Tenepb OTNPaBMAAKTCA B CaMOCTOATENbHOE
nnaBaHue. TONbKO OA4HAa UX HUX BEPHETCS B POAHOW MOPT, YTOObLlI 3aTeM HayaTb CBOE
Gonblioe nyTelwecTBMe, BTopas ke OydeT 3aTonfieHa y poaumbix GeperoB (4TO,
BMpPOYEM, He MomellaeT el BMOCNeACTBUM cbirpaTb POfb Masika UMu, B KpanHem
cnyyae, Mupaxa npu paboTe Balleln KpeaTUBHOW TrPynnbl Hag CreaylLlmmm
npoektamn). S HaMepeHHO roBOPH O PeKNaMHbIX Uaesx B LEenoM: Npu TeCcTUpOBaHMM
CrnoraHoB, Ha3BaHW AN HOBbIX KOMMaHUI 1 TOBapoB, BM3yarbHbIX 06pa3oB, LIBETOBOM
rammbl (Hanpumep, ANS ForotTuna WNAM yrnakoBKM ToBapa) MPUMEHSIIOTCS CXOAHble
NPUHLUMNBI.

Cxema paboTbl nNpu TECTUPOBAHUM HaNOMWHAET cCxeMy OoTOopa peknamMHbiX uaen BO
BpeMsi BTOPOM ceccunm paboTbl KpeaTUBHOM T[pynnbl: HeobXoAMMbl MaKCUManbHO
NPUONUXeHHbIE K pearibHOCTU MOAENb Balleln peknambl U KpUTEPUN OLIEHKN (BOoChpus-
TS nOen y4acTHMKamum onpoca).

MNMoHsTME W CcyTb MoAenNn — TMone3Hoe 3aMMCTBOBaHME W3 apceHana pabouunx
WHCTPYMEHTOB KpeaTMBHOrO areHTCTBa, B KOTOPOM S MMena yaoBONbCTBME paboTaThb.
Kak okasanocb, Takoe MoAenvpoBaHME HaMHOro ynpouiaeT 3agavy Afsi y4acTHUKOB
TecTUpoBaHusa, Npubnuxasi ycroBuss BOCNPUATUSA peknambl K «boeBbiM», TO €CTb
peanbHbIM.

Uto Takoe mogenb? Ecnu Bawa wuges JofmkHa ObiTb BOMSOWEHA B nnakate —
neyataeTcsi ero NpoTOTUMN B HaTypamnbHYyl BENUYUHY, ONS raseTHOW UMK KypHalbHOM
peknambl AenaeTcs MakeT CTpaHuLbl C BalwmMMm ob6bsBneHnem (B 3ToM criyyae peknama
[AOIMKHA OLleHNBATLCS B KOHTEKCTE €€ OKPY>KEeHMS1 — BO3MOXHO, YacTbio Ballel naeu
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SIBNSIeTCS HecTaHAapTHOE pacnorfiokeHne OObSBMNEHUNA: BBEPX HOraMu unum Gokom),
MaKeT Hapy>XHOW peknamMbl B 3CKM3e Heobxooumo «nNpuBa3aTb K MecTHocTu». Mogenb
NO3BOJISIET CBECTU NpeABapuUTeNbHble pas3bsCHEHMS (O KakoM BUAE peknambl MaeT peub,
roe u Kak oHa bygeT pacnonoxeHa, Kakoro oHa GyaeT pasmepa) K MUHUMYMY U AaTb
BO3MOXHOCTb TECTUPYEMOMY COCPEAOTOUNTLCS HA CBOMX BNeYaTNeHNsiX OT COGCTBEHHO
peknambl.

MpeactaBnss naen Bawemy pecrnoHAeHTY, Bbl A40MKHblI 3HaTb, KAKUE nmeHHO amouunmn
Kaxxgasa u3 HUX OOJKHA Yy Hero Bbi3BaTb, MOTOMY YTO «3a KyniMcamum» uUaeu ecTb Hekas
uenb, KotTopas nokynaTesn, ecTeCTBEHHO, He BuaHa. Ho nposiBfieHHble UM B npoLecce
TECTUPOBaHMSA pearbHble 3MOLMM NOKaXyT, HAaCKOMbKO BM3KO Bbl NOogoOpannchk K aTon
camon uenn. OCHOBHOM KPUTEPUI OLEHKN MOEUN — MOHATHA NI OHa BalleMy PeCrnOHOEHTY.

Npoes He ob6sa3aTenbHO OOMKHA Bbi3blBaTb OYpPHbI BOCTOPr, HEYETIOBEYECKU SHTY3Na3M
N XXenaHue «KynuTb HEMEeLNEHHO» — B cfyvyae C NpaBUSIbHOW naeen JOCTaToOYHO TOro,
4YTO Ball NOTEHLMArnbHbIA NOKynaTenb NOHMMAaET, O YEM eMy NnoBeana peknamMa u Kakux
AENCTBUN OT Hero, COBCTBEHHO, TENEPb OXNAAKT TBOPLbl, BNOXMBLUNE B CO3AaHNE 3TON
peKnaMmHON naen cBou TanaHTbl.

Kctatn, Hago Ha BCsAKMMA cnyvanm npoBeputb M cebs Ha NOHATNMBOCTL. Yero, K
npuMmepy, XoTAT OT MeHa ABe 6NOHAVHKKU, Opyaylowme B MOEM PTY KaKMM-TO TMraHTCKUM
pacnbinutenem Hekoero 6enoro BeuwecTBa M paccTaBnsalowme nNo OrpoMHbIM 3ybam
(MonM!) Kakme-TO CKNASAHKM C nucTukamm mn arogkamm? lMoHsATHOe aeno, 6apbiwHn
3aboTaTcsa o momx 3ybax. Ho kak Tonbko ux 6narotBoputenbHasd MUCCUSA 3aKOHYUTCH,
Hago MHOW HaBUCHET yrpo3a CKOHYaTbCSA OT Kapmeca B CTPALUHbIX MyYEHUSAX, €CIN S HE
Oyay perynsipHo nocne eapl ynotpebnaTh XXeBaTenbHY0 PE3UHKY, Ype3BblHaNHbIMUN
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N MOSTHOMOYHbIMU MOCIIaMNU KOTOPOW B MOEW POTOBOMN MNOMNOCTU N ABNAANUCH ABE
OnoHOuHNCTBIE 0CcOoObl. U oeqa peknamebl, Kak 1 ee NOHMMal: Tenepb s MOry ny4due
yXaxmBaTb 3a CBOMMMU 3yb6amMu, NOTOMY UYTO €CTb XeBaTesibHasa pe3nHka N.
BaxxHO, 4TOObI Baw noTeHumanbHbIN NOTpebutenb Takke ysacHun ana ceds oguH
N3 Tpex KYeBbiX MOMEHTOB, KOTOPbLIA Bbl 3aN0XWUn B Bawly pekamMHyl naew:
emMy npegnaraetca HeuTo, 4To JIYHWE wvnu OQEWEBIE, yem 4yTto-nnb6o gpyroe,
nnm Heyto HOBOE. Ero cosHaHne camMo yCcnyXnmBo noadbpocuTt npumepsbl gng
CpaBHEHUA — Yy KaXOoro n3 Hac y)Xe HaKonfeH HeKuUn NokynaTesibCKUN onbIT, U
60NMbWKMHCTBO TOBAPOB HaM, Kak NpaBusio, eCTb C YEM CPaBHUTb.

MNpeancraBnas Hawemy «TeCTOBOMY MNoTpebutento» ABe pasfnuyHble uaen, Mbl,
COOTBETCTBEHHO, OXWOaeM OT Hero ABYyX OUEHOK Wnu, Mo KpanHen wmepe,
npeanovYTeHna ogHon naeun gpyron. bonbwe waHcoB Ha nobeny byoet umeTb
naes, Ha npeacrtaBfieHMe KOTopon Obio 3aTpadYeHO MeHblue BpeMeHM
(HanpumMmep, OHa He Bbi3Bana HUKaAKUX AO0MNOSIHUTESIbHbIX BOMPOCOB Yy TEeCTU-
pyemMoro n He notpeboBana oT Bac 4OMNOSTHUTENbHbIX pa3bACHEHUI), Bbi3BaBLUAsA
NyYLWyo peakyuto.

NMOHNWMAHWME peknamHOM vaen BawWMM PECNOHOEHTOM — OCHOBHOW, HO He
€OWHCTBEHHbLIN KPUTEPUN €e OuEeHKU. BOT ele HEeCKONbKO KIYeBbIX MOMEHTOB,
KOTOpble HEOOXOANMO BKITHOUYNTb B CMUCOK.

dukcnpynTe nepByl peakuut Ha peknamy. Yto ato 6bIno? YauBnewHue?
Ynelbka? [Jocaga? Hackonbko pganeka (unu 6nm3ka) aTta peakymss OT TOW,
KoTopasqa bblna «3anmaHmpoBaHa» BaMun Onga noTeHunanbHOro nokynarena?
TecmuposaHue He nnodpasymesaem 8038e0eHUE 8allUX PecrnoHOeHmMo8 8 paHe
HeKUX aKcriepmoe — Bbl NPOCTO M3yvaeTe UX peakumio Ha pekfamMmHoe
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nocnanune. OgHako criegyeTt NMPUHATbL BO BHMMaHWE BO3MOXHble BOMNPOCHI U
BbICKa3blBaHUA OTHOCUTESIbHO CYTU peKflaMbl, OCOOEHHO eCrnin OHU NOBTOPSIHOT-
CA Y HECKOJIbKMX PEeCNOHOEHTOB.

Korpga Bbl 3ahmkcmpoBanu nepBylo peakumio Ha Balle pekrfiaMHoe nocrnaHue
MUPY nokynatenem wu notpedbutenen, ecrtb BO3MOXHOCTb Yyrnybutbcsa B
aetanu (ecnm Bam 3aTo Heobxoammo, nospongaeTt Bpems). O4eHb BaXKHO, YTOObI
BCe BOMPOCHI, KOTOpble Bbl 3agaeTe «dakynbTaTUBOM», HE Oblfin npaMbiMu!
Hanpumep: «'ge Bbl B nocnegHun pas BUAENUN MNOXOXYH peknamy?». Unu:
«XoTenun 6bl Bbl NpnobpecTtn aToT ToBap B 6byaywem?». PaccnpawmvBante
06 accoumauunsax, KoTopble NPULLIXA Ha YM pecrnoHOEeHTY, NokKa OH nay4yarn BaLl
peknamHbln wepesp. Noyemy MMeHHO Takue accounaynumn?

Yacto noBTopstouimecs OTBETHI MOryT  nopckasaTb, Kak  MOXHO
CKOpPpPEeKTUpOBaTb Bally peknaMHylo unaer, ycmnutb ee. MoxeT BbiTb, Kakme-
TO MOMEHTbI BalweMy pecrnoHOeHTy He BnonHe scHbl? Korgoa Bbl
npeacrtasunm emy obe peknamMHble naeun, Crnpocmte, O Kakom U3 HUX OH Obl
OXOTHee pacckasan Apy3bsM, 4yrneHamMm cembu, konneram. Ecnn cumnatum
TPyAHO oTAaaTb OOAHOW maee, BOMPOC MOXHO cdopMynupoBaTb MO-APYromy:
«Kakyto peknamy Bam 6b1rio 661 ierde nepeckasatb Apy3bsaM, NnapTHepam?».
Kak n B 4pesBblHaMHO OTBETCTBEHHOM nfene doOpMMpOBaHUA KpeaTUBHOM
rpynnbl, B NpOBEeOEHUN NHTEPBLIO ANA TECTUPOBAHUA pPeKnaMHbIX Uaen BaxKeH
CoCTaB rpynnbl pecnoHOeHToB. EcTecTBEHHO, B CUJly 3aMHTepecOoBaHHOCTU U
Hanuyns onpegerieHHbIX NPUCTpPacTuin, B 9Ty rpynny He MoryT ObiTb BKIIHOYEHbI
COTPYOHUKM Ballen KOMNaHuu, gaxe Te, Ybu NpuMeTbl nageanbHO coBnagatoT C
nopTpeTtomMm cpeagHecTaTUCTUYECKOro noTeHuuanbHOro nokynartenda. Yrto He
MelwlaeT cneymaribHO OOYyYeHHbIM TexHUKe MpoBedEeHUA WHTEepPBbIO BalUM
Konreram onpawmBaTb CBOUX POACTBEHHUKOB, APY3en N 3HAKOMBbIX.

[MockonbKy Mbl roBOpUM O pekramMHOWM KamnaHumn, KoTopasa co3gaeTtcs
cobCcTBEHHbIMU cunamu, 6e3 npuBnevYeHna TaXXenonm apTunnepun B Buae
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peknamMHbIX areHTCTB C T[POMKUMU MMEeHaMM U  UccriegoBaTesibCKMUX
MHCTUTYTOB C BEKOBOW mnctopuen, To n macwtabbl onpoca 6yayT CKpoOMHee.
N 31O BOBCe He O3Ha4YaeT HenpeMeHHOW CKPOMHOCTU pe3yrnbTaToB Balleun
KaMmnaHuu.

HeT HeobGxoaumocTn 3ateBaTb OonbllOe uccrnegoBaHUe C NpPUBIIEYHEHUEM
HECKOJIbKUX COTEH WHTEPBbLIOUPYEMbIX — 3TO CTOUT BpPEMEHU U CpPencTs,
Hecopa3MepHbIX ¢ MacwTabamm Bawen peknamMHoOM KamnaHun. Yto KacaeTcs
BpeMEHN, TO nydwe yaenutb Oonbuwe BHMMaHUA paspaboTke Kputepues
OLLeHKN BOCMNPUATUSA peKknaMHoOn mnaen, 4tobbl nM3Briedyb MakCMMyM MONEe3HOM
npakTn4yeckomn nHdopmMmaunun gaxe U3 HEeCKOSIbKUX OEeCATKOB UHTepBbio. Ecnu
Bbl CMOXETe C XOpPOLUO NOAroTOBSIEHHbIM OLEHOYHbIM FIMCTOM onpocuTb 50-60
yesfioBek, 9TO AacT HeobxoaumMbin pe3ynbTaT U NpeacTaBUT BroOJSIHE peanuc-
TUYHYIO KapTUHY.

Ho BepHemcsa K cocTaBy rpynnbl Ana mHTepBbl. [daxke ecnu npeacraBUTb
cebe, 4TO TOBap, KOTOPbIAN Bbl HAMEPEHbLI peknamMupoBaTb, OPUEHTUPOBAH Ha
BeCbMa crneunduyeckyro ayauTopuio: cTapywkm — Briagenuubl 60MuoBbIX
cobak, XeHLWMnHbl — pyTOonbHble BonenbLULbl NN MY>XXYUHbI, BbilUMBaKOLWMeE
KPEeCTUKOM, HaBEpHsKa Takne MNepCoHaXku OTbIWyTCs cpegn pPoACTBEHHMKOB
BalUMX Konner, Apy3en 3aTux poACTBEHHMKOB, 3HAKOMbIX 3TUX OpPY3€eN, a Takxke
POOCTBEHHMKOB 3TUX 3HAKOMbIX U T. A.

NHTepBblO, paccinTaHHOE UCKIKYUTESNIbHO Ha BbISCHEHWE MOHUMMAaHUSA CYyTMU
peknambl U pukcaumnto NepBon peakunumn, He OOSMKHO ObiTb OANTIMHHBIM, MO3TOMY
C 3TOM 3aJadvYen HaBepHsiKka CnpaBATCA KaK y4aCTHUMKM Ballen KpeaTUBHOM
rpynnbl, Tak n npoydme konnern. BoT korga Bam OCOBEHHO NpUroauTcs BO3-
MOXHOCTb Ob6paTuTbCA K Hapoay C MNPOHUKHOBEHHOW peYybid C MOMOLLbIO
KoprnopaTMBHOW OOCKUN obbaABNeHnn nnm 6nora! PaboTta no
MHTEPBbLIOMPOBAHUIO MOTEHLUMANbHbIX NOKynaternem — ewe oaHa Tema ans
BHYTPUKOPNOPATUBHOIO KOHKypcCa
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C HernpemeHHbIM TMnpmn3omMm OT oTAaesila peKrnamMbl 3a Hanbonee I'IOD,pOGHble
ONnpocCHbIE JTUCTbI.

YacTtb MHTEPBbLIO MOXEeT ObITb npoeegeHa C BawWMMMN HenocpeacTtBeHHbIMU
nokynatendamm — Bellb MME€HHO Ha HUX U 6yp,eT opmneHTnpoBaHa peKriaMHas
KamnaHua. Tak e, Kak U B cntyaumnn C BbiCKa3biBaHNeM MHEeHUA O pa60Te
Bawen KomMmnaHum B xode onpocos, rnokynartesnnm oOKa3blBakoT BaM OEencCT-
BUTEJIbHO LUEeHHYI YCIyry, oueHmBasd BO3MOXHble UNaeun BaLwlen 6y,qyu_|,e|7|
peKﬂaMHOVI KamMnaHumn. I'I03Tomy, eCTeCTBEeHHO, TakKXe 3aclly>XmBaroT
AONOJTHNTEJIbHOIro BHUMaHNA " 6ﬂaFOD,apHOCTM.

FoToBbIE peweHusn

. Ansa TecTupoBaHna ABYX peknamMHbiX naen-donHanncTtoB Heobxoanma rpynna
pecnoHOEeHTOB, KOTopble byayT oueHnBaTb ngen. Heobxoammo paspabortaTtb
YyeTKne KpUTepmm oLeHKN BOCNPUATUSA, UTODObI onpeaennTb, kakasa n3 naen
nyyuwie BoCnpuHMMaeTCca ayauTopuen.

. MpoBoauTe TecTnpoBaHne Ha MoaenNn — peknamMHas naes OofkHa ObiTb
BonsmoweHa B popmMme, MakcmmarnbHO NpUONmMXeHHON K pearibHOW, — 3TO
obneryaeT ee BocnpusaTue.

. PnHanbHaaA peknamMmHasa ngesa — npoayKT «ecTtecTBeHHOro otbopax:
BbIrpbIBaeT naes, kKotopas TpedyeT MeHbLUe pa3dbsCHEHUN U Bbi3blBaeT JTy4yLUYHO
peakuuio.

. B cocTaB rpynnbl Ans MHTEPBbIO HE OOJMKHbI BXOAUTb COTPYAHMKN BalLeEn
KoMnaHunn. 3aTo OHM MOTyT ONPOCUTb C NOSIb30oW AN obuiero gena 4seHoB
CBOUX CeMen, ApYy3eN N 3HAKOMbIX, €CII1 TaKOBble ABMNAKTCA LefeBoun
ayantopuen

BalLlen pekrnamMmHoOn KamnaHun.

. YacTb nHTepBbio MOXET ObITb NpoBegeHa C BalUMMM HACTOA LWMMU
nokynatensamun. He 3abbiBante 6narogapuTtb (BO3MOXHO, HE TOSbKO
crnoBecHo!) Balunx pecnoHOeHTOB — UX MHEHME OYEHb BaXHO 4114 BaLLen
paboThl.
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Kak caenaTtb Balwy peKriaMHyrO KaMmnaHuilo He noxoXxem Ha
Apyrue

foTOBa NOCMOPUTL, MHOIME A0 CUX NMOP MOMHAT UMSA NEPCOHa)ka APEeBHEro-npeapeBHEro
TENeBU3MOHHOIO POSiMKa, KOTOPLIN peknamupoBan Tpu BonwebHble OykBbl, HA KOTOpbIE
HaceneHne Halwewn CcTpaHbl A4OOPOBOMBHO MO CEMbAMU U TPYAOBLIMU KOMMEKTUBAMU B
Nnomckax HECMETHbIX COKPOBMLL. A TakXe UMSI ero »eHbl, rpe3nBLLEN O 3MMHUX canorax u
wybe. A Takke GpaTa rnaBHOro reposi. A Takke HEeKOTOpble PENSIMKN rMaBHOro repos,
KOTOopble TupaxupoBanucb B ocobeHHO OGonbwom konuyecTtse. K npumepy: «A He
XansBWWK — 9 napTHep» unu: «BoT, kynun xxeHe canorm». Mexay npoyYnm, aBTOPOM 3TUX
lweneBpoB (HMKakon MpoHun! ITO ObiNM NepBble Warn O0Te4YEeCTBEHHOW TeneBM3MOHHOM
peknambl, a rge Bbl BUganu mnageHua, nnawyuero gyate unum otbmsatowero cren?!)
ObllT UMEHUTLIN HbIHE peEXMccep, KOTOPbIN COrfacHO CBOEN KMHOHayKe, a MOXeT,
NpUCNyLWMBasiCb K roflocy WMHTyuuuu, Bbinenun obpas nepcoHaxa, KOoTopbid GykBanbHO
3anan B cepale Hapoaa. Hapon cmoTpen B TenNeBu3op, Kak B 3epkano — 3TO N He caMblii
rnaBHbin «Ockap» anga TBopua?

Takme nepcoHaxkm — moOu, XUBOTHbIE, CKa3o4yHble, MUPUYECKNE WU BOBCE He
noggatwmecs BWOOBOM Knaccudukaumm cywiectBa, — MNOSABMASSCb B pekname,
CTaHOBATCA ONs1 Hac, MokynaTenemn, «MNpoBOAHUKaAMU», «NepeBogYMKaMmny peknamHOro
nocnaHusi. OHM OTBEYalT Ha BOMPOCHI, Y)Ke€ roTOBble COPBATbCHA C HALlero sA3blka, OHU
TECTMpYOT ToBap Ha cebe M pagoCTHO panopTyT HaM O MOSMOXUTENbHbLIX pe3ynbTaTax
Tecta. OHM MOryT ObITb CTPaHHbIMKW, CMELLUHbIMW, HenenbiMu, GrnoHAuMHKamn, Genkamu,
KopoBaMn — Kem yrogHo. Mbl 3anomMuHaem ux, 3anoMmMHaeM, YTO OHW OenalT U O 4YeM
roBopsT. I BMecTe ¢ HUMK 3anomMuHaemM u cam ToBap.

BepHemcsa k Hadany aT1on rnaebl: obpa3s JleHn onybkoBa HamepTBO CBsi3aH C Tpems
oykBamn «M» — Hukak HM «B», HU «J1» n HKM «¥Y». [1Be O6noHAnHKM B Oenbix xanarax —
XeBaTernbHas pe3nHka. PUcoBaHHbIN XenTo-6enbii KPOSIMK, KOTOPbIN BEYHO BNMnaeT
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B pa3Hble HecTpallHble UCTOPUK, YBriekas 3a cobol cTaliky AeTel pasHbix BO3pacToB, —
MOCNaHHWK NPOU3BOANTENS CyXUX 3aBTPaAKOB AS1S1 FOHOMO NOKONEHUS.

[MOCTOSHHBLIM MepCcoHaXx-repon peknambl (KCTaTW, He TONbKO TEeNIEBU3NOHHOWN) WUNKU
NPOCTO MOCTOSIHHO MOSABNSAWMUNCA «B CBSA3U» C TOBAPOM — OOMOMNHUTENbHAs 3auenka
Ans cosHaHua nokynatens. [lloyemy Obl He BOCMOMb30BaTbCA 3TOW caMoW [A0-
NONMHNTENIbHON BO3MOXHOCTbIO B Ballen peknamMHOW kKamnaHum? [laxe ecnu Bbl He
nnaHvpyete MacwTabHOW KamMnaHMM C NpuBfeYeHnem TeneBnaeHnsa wu paguo,
«PUPMEHHbINY» NEePCOHAX COCIYXUT BaM XOPOLLYI CNyxX0y, NOSBMBLUXCHL, K NpUMeEpy, B
ra3eTHOM WUIN XypHanbHOM 06 BbSABNEHUN, B NIUCTOBKE.

He ctouT gymatb, YTO pasHble PUCOBAHHbLIE YENOBEYKM U WHblE XMBblEe CyllecTBa
HEYMECTHbl B peKkname cepbe3HblX ToBapoB. Bo-nepBbiX, U3NULIHAS CEPbEe3HOCTb —
TOXe He caMmblin Ny4dwmnin cnocob 3asBuTb 0 cebe n cBoeM ToBape, a BO-BTOPbIX, NO4aB-
nawwemMy O0nbLUMHCTBY 3puUTENen He 4yxao 4YyBCTBO toMopa. B neyatHom pynope
KpynHOW LWBenUapckon ceTu MarasuHoB, npeanaravwmx ToBapbl Ans goma u caja
(HauMHaa OT KOPMOB [ONS XMBOTHbIX W creyodexabl U 3akaHymMBas cagoBbiMU (OOH-
TaHaMM N MPaMOPHbLIMKU CKaMenKamu), perynsipHO TO Tam, TO CAM B Yrny CTpaHuubl
NOABMAETCHA CMELLUHOMN OYKacTbIN OA0A.

MHorga oH opget B pabouumn papTyk, MHOraa KaTtuT Tadky, ' B obuwem, He
O0esgenbHuK. Habop dpas, ¢ KoTopbiMM OH oOOpaliaetcsa Bpoage 6bl cam k cebe, HO
OAHOBPEMEHHO N K YnTaTEN TOXE, HEBENMWK, N NoOOe BbiCKka3biBaHME ABMsieT cobon
MHeHUe wWeda o4ykapuka, O4YeBUOHO, OYeHb Ans Hero BaxHoe. «Mon wed rosopwur,
NOCTOSIHHO HU3KME LieHbl — 3TO He ChneunarnbHble akuuu, a Kaxabli pas gelCTBUTESNbHO
YeCTHble uUeHbl!», «Moun wed roBoput — LEHbl NPOCTO CeHCaUMoHHbIe! [TocMoTpu-Ka, U
npasgal!», «Mown wed roBoput, y HUX TYT BCerga TakuMe 4YecTHble LueHbl!». Bor,
COOCTBEHHO, U BeCb penepTyap nepcoHaxa, HO 6e3 Hero yxe TpyoHO NpeacTaBUTb
cebe oyepeaHOM NeYaTHbIX BblMYCK HOBOCTEN C NepeaoBon GUTBON 3a YECTHbIE LIEHDI.
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Hapucynte cebe repos, caenante ero He NOXOXUM HU Ha KOro gpyroro, CBSXuTe ero ¢
BallMM TOBApOM B CO3HaHMW MOKynaTenss — W Bawl MOCTOSAHHbLIA MEPCOHaX CTaHeT
MONHOLEHHbIM COTPYOHMKOM OTAeNa peknambl, ¢ COOCTBEHHbIMW 06S3aHHOCTAMU U

OTBETCTBEHHOCTbIO.

MHe kak aboHeHTYy M peknamucTty Obifio O4YeHb Xanb paccTaBaTbCA C MONOCaTbiM
HaceKoMbIM, MOKMHYBLUMM JIOrOTUM OOHOrO M3 KPYyMHEMLWUX POCCUNCKUX onepaTopoB
MOOMNbHON CBA3W. BbiNO B HEM 4YTO-TO MMUNOE U OpUrMHarbHOE — B HAaCEeKOMOM, B
cMmbicrne. M cobCTBEHHO MMS KOMMNAHMW MHOTME M3 MOMX 3HAKOMbIX Mnepedenanu Ha
cMellHoe «lyenamH», YTo ToXe MOXHO cUYMTaTb NoKa3aTenem BbICOKOW NOANbHOCTM MO
OTHOLWIEHWNIO K Mapke. Buaumo, B cepauax ronoBacTbiX MapKeToNoroB COTOBOM CETU YTO-
TO WeBENbHYNOChb nepen TeMm, Kak norotun Obin 3aMeHeH HOBbIM: MOJSIOCKM B HEM BCe-
Taku COXpaHWNUCb — Monarak, Kak AaHb YBaXKeHUs1 TpyAontoOnBon nyene, npuHecLlen
Hekorga KomnaHum cnagkue npubbinn. Ho MHe, abOHEHTY U CTOPOHHEMY HabngaTento,
«KMBOro» HAaCEeKOMOro BCe-Taku HEMHOIO He XBaTaerT...

YeM, NOMMMO NOCTOSHHOINO NEepcoHa)ka, Balla peknama, no BO3MOXHOCTW, AOSIKHa
OTNMYaTbCA OT peKfambl Bawero KOHKypeHTa (Tem 6ornee ecnn MX HECKONbKO)?
O6Lwen uBeTOBOM ramMmoW, ecnu peyb KnaeT O neyaTHOMW, HapyXHOW pekname.
Hepapom KpynHble KOMNaHWUW TpaTAT Hemarnble CpefcTBa He TONbKO Ha cosjaHue
3NIeMEeHTOB KOpNopaTMBHOW WAEHTUUKAUUM, HO MU Ha COCTaBfieHUE KOMMEpPYECKU
rPaMOTHOW LBETOBOM KOMOUHaLMKM AN 3TUX caMbiX arieMeHToB. KonopucTtuka norotuna
BfeyeT 3a cobon ucnoriHeHne B (PUPMEHHbIX LiBETax MHOXeCTBa [LOMOMHUTESNbHbIX
NPSAMbIX U HENPAMBIX pPeKNaMHbIX MatepuanoB — OT LIBETOBOMO peLUeHns uHTepbepa u
YHUOpMbI NpoJaBuUOB A0 YMNakoBKM M 6naHKoB (OUPMEHHOW rapaHTuM WUNuM nucem
nokynatenam. Bce aTm menoun B OEeNCTBUTENbHOCTU OKasbiBalOT GonblUOe BRvsHUE
XO04 KOHKYpeHTHon 6o0pbbbl, n npeHebperatb MMM O6bIIO Obl MO MEHbLIENW Mepe

HepasyMHo.
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prI'IHbIe Urpokn peako maytT Ha KapauHalibHble U3MEeHEeHUdA CBOero mMmunagxa MMeHHO
no aToun npunynHe: B KpaCHO-6eJ'IOI7I ramme, K npuMmepy, nx 3HaroT nokKkynartesin, Kotopble
yxe accoummpyrT cCcodeTaHune ITuX LuUBeToB C onpenesieHHbIM MMEHEM n
noaco3HaTtesibHO B COCTOAHUU OTIINYUTL KOMMNAHUKO-KOHKYPEHTa YXe TOJIbKO o
OAHOMY MPU3HaKYy. Ho KpacCcHOro tenepb Crano, Kak Ha NOMUAOOPHOM MoJne, — Kaxaomy
xo4eTcs ObiTb BUAHBIM M 3aMETHbIM. I'IoaTomy nosiydaeTcad, 4To 3eJieHblM Uinn oenbim
noMmMaopom nHorga Bce-takum ObITb BbIrOAHEE.

KomnaHum ¢ 6oraton nctopuen Oecstku feT UCnonb3yoT B CBOEW ra3eTHON U XXypHarbHOW
pekname oauvH M TOT e WwpudT. Tak Xe, Kak U NOCTOSIHHbIN NepPCOoHaX pPeKambl, Takne
3fIEMEHTbl CTUNS CTAHOBATCA 3auenkamu ans notpebutens v nosblwakT y3HaBaeMOCTb
mMapku. MNoTpaTnue BpemMsi Ha NOUCK WpudTa U 3N1eMeHToB 0POPMIEHUS, KOTOPbIE, HA BaLl
B3rnsa4, COOTBETCTBYKOT CTUSIKO Ballen pekrnaMHOW KaMnaHuu, caerniante ucnonb3oBaHue
3TOro wpudTta npasunom. Takme Mernkue, Ha NepBbIn B3rNs4, AeTann urpatoT 60mMbLUyto
ponb B Aerne MOCTPOEHMSI OTHOLLUEHMM C BalUMMW HacCTOALWMMU U ByOoyLWMMN KIMEHTaMu.
N3yyanTe onbiT n npuembl paboTbl C «MerioYaMmny KpyrnHbIX TpaHCHaLMOHaNbHbIX BpeH-
00B, Yen peknamHbIn UMUOX BbICTpanBarncs aecatkm net!

B marasnHax MKEA Bo BceM Mupe camble npusriekaTernbHble (HU3KME) LieHbl NogaloTCs
0COoBeHHbIM 06pa3oM, N MMEHHO Ha Takme LLEeHHUKKU NokynaTtenb obpawaeT BHUMaAHUE B
nepsyt o4yepedb: LWPUPT UMUTUPYET HaNUcaHue OT pPYKW, YepHble uudpbl
BbIAENATCA Ha XenToM NpsMOYrofibHUKe, KOTOPbIA, B CBOK oyepedb, GykBanbHO
CBETUTCA Ha KpacHOM poHe. lNponTn MMMO U He 3aMeTUTb MPOCTO HEBO3MOXHO!

He ctout opurMHanbHuU4aTb nNPOCTO pagu camoro npouecca: To, 4YTO KaxeTtcs
WHTEPECHbIM BaM, He Bcerga MoOXeT OblTb HACTOSbKO Xe UHTEPEeCHO ayaAuTopumn Ballen
peknamHon kamnaHuu. [lepcoHa)ken, LBETOBble cO4YeTaHWUs, NPOCTOTY BOCMPUATUA
WPNUGPTOB M 3NemMeHToB odopMneHns Takke Heobxogmmo TecTtupoBaTb. U 6Ges
coXarneHusi pacctaBaTbCs C UAesMU, KOTopble He paboTaloT Ansg Bawen ayantopuu,
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KaknMn 6bl WMHTEPEeCHbIMW W OPUTMHANbHBIMW OHWM BaM HW Kasanucb. Jlyywe
noTpaTtuTb 6onblle BpEMEHN HA NOUCKN Bawen UpMeHHON OULLKKA, YeM MNOCTOAHHO
NbiTaTbCA M306pPECTU HEYTO HOBOE W KaxAbl pa3 rpy3uMTb nokynatens usyvyeHuem
HOBbIX AeTanen Bawero peknamMHoro uMmugxa. Wpoea posmkHa OykBanbHO «Mpo-
cBeymBaTb» U B MNEPCOHaxe, U B COYETaHUM LBETOB B MNe4yaTHOW pekname, U B
NPOOOJKNTENBHOCTN PONMKA, M B TrOfI0Cax akKTepoB, KOTOpble 3TOT POSUK
o3ByuymBatoT. I gaxe Baw Bbibop CMW gomkeH No BO3MOXHOCTM COOTBETCTBOBATb
BalLen pekraMHon naee.

foTtoBbIE peweHunsn

1. Ecnu ecTb BO3MOXHOCTb, BKINIOUYMTE B Bally peknamMHYyK KammnaHuo HEKWUiA
nepcoHa, KOTopbI ByaeT conpoBoXaaTh Balll TOBAP UMK YCNyry Ha NPOTSXXEHUM
HECKOINbKMX 3TanoB.

Bawm nokynatenu camu BbICTPOSIT accoumaumm mexay HAMU ToBapoMm, U OH ByaeT
paboTaTb Ha NONOXUTENbHOE BOCNPUSTUE BaLLel pekrnambl.

2. He gymanTte o cebe 1 o peknammpyemMom ToBape CNuLLKOM cepbe3Ho. U He
nwante ceba BO3MOXHOCTM rOBOPUTL C OMOPOM O CBOEM TOBape ycTamu
pPEKNaMHOro nepcoHaxa.

3. OT uBETOBOWV raMMbl MHOFO€ 3aBUCUT — YyAenuTe ee NoAdopy MakCMMyM BHUMaHUS!

4. B neyaTHOM pekname HeobX0AMMO C CaMOro Havyana onpeaennuTbCcs Co WwpudpTamm n
anemMeHTamu ocopmMneHus. Niwmute BapraHTbl, KOTOPbIE NyYlle BCEro COrnacyrTcs C
nMunaXKeMm
Ballen KoMnaHum, ToBapa, n caenante nx HeoOTbeEMMEMbIMU COCTaBNAKOLLNMMN
KaXxgoro peknamMHoro obpalieHus.

5. Jlyqywe notpatutb 60nblLUEe BpEMEHN HA NOUCKM Ballen PupmMeHHON bULKn, Yem
NOCTOSIHHO MbITaTbCA N3obpeTaTb HEYTO HOBOE U KaXAbl pa3 rpy3nTb Nokynatens
N3yyeHnem
HOBbIX AeTaneun Bawero peknaMmHoro nMmmaxa.
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Llenb onpaBabiBaeT peknamMmHble cpeacTBa

bnectawaqa peknamHaa nged, 6e3ycnoBHo, TpebyeT gocTonHoOro obpamnenuda. M6o,
pPOXAEHHasA cTaTb 3HAMEHUTOMN N pacxoaswencsa Ha uutaThbl, NonaB B HENPaBMIbHOE
OKpYXXeHue, naes MoXeT 3a4axHyTb Ha KOPHIO, Tak HUKOro U He BAOXHOBMB Ha MOKYMKY,
KoTopass «WU3MEHUT XW3Hb K nydwemy». [losaTtomy Bawa wngea [JomkHa ObiTb
npeactaBneHa C TMOMOLWbK  pPeKNaMHbIX CPeACTB, KOTOpble MOOYEPKHYT ee
0COBEHHOCTM, MOMOryT NOTEHUManbHOW ayguTopuu fydle ee MOHATb U TEM CaMbliM
ycunaT ee BO3dencTBMe. TBOPYECKMA Mpouecc npoaosikaeTcsa: Tenepb Aeno 3a
BbIOOPOM peknaMHbIX CpPeacTB WM M300peTeHMEM HOBbIX — MO MepKke Ballen
peknamMHon naew.

C TpaguuMOHHbIMWU peknaMHbIMU CpPeACcTBaMM BCE MOHATHO: OXBaT ayauTopun u
9(pEeKTUBHOCTb, pasymMHOe co4YeTaHMe «LeHa/kayecTBO» U MpoYMe BaXHble
XapaKTepPUCTUKN YXKe Oonpedenunu Crnucok HocuTenewn, KoTopble Bbl GyaeTe MCMonb-
30BaTh ANs NpeacTtaBneHust Bawen peknamHon maen. OgHako Kaxaas M3 peknamHbIX
naoen — ellle 1 pecypc Ans co3aaHust HOBbIX peknamHblx cpeacTB. KoTopkle, B cuiy TOro
YTO «pacTyT» M3 camMol maeu, MOryT npeacTtaBUTb, AOHECTM ee [0 MNOoTeHUManbHOM
ayanTopum Hauny4wmnm obpasom.

BoT HeckosnbkO HanpaBneHnn NCNoNb30BaHUA PeKNnamMHON Naen B KadecTBe pecypca ans
n3obpeTeHns HOBbIX CPeACTB peKnamMbl UK NPOCTO HOBOIO B3rns4a Ha yxxe MMmetoLmnecs.
YBepeHa, BaM BcTpedanucb nogobHble wepeBpbl! Kpome HenpemMeHHOW MbICIEHHON
noxearnbl B agpec KpeaTuUBHbIX KOmMser co BCero Mvpa, ogHa un Ta Xe MbICrb perynspHo
npMXoanT MHe B ronosy: «Kak npocto!»
[ante nokynatento BO3MOXHOCTb MPUMEPUTb TOBAp C NOMOLLbIO BaLLero peknamHoro
HocuTens. 3aecb HeobxoauMbl AeTanbHblM aHanus pyHKLMM ToBapa 1 3ateM noabop Ans
Hero Haubonee @yHKUMOHaNbLHO OGnM3KOro peknamHoro cpencrea. lpumep: napa —
Hapy4Hble Yacbl U rMOKUIN NOpyYeHb B aBTobyce (Takme NopyyYHU cBMUCAlOT B BUAE NEeTNM
C rOPMU30HTalbHbIX BbICOKMX NOPYYHEN, Bbl NPOAEBaeTe B HUX PYKY, YTOObI
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AepxaTbcsl), U TO U ApPYroe oxBaTbiBaeT Balle 3anscTbe. Kaxabll, KTo npoaesaeT
pyKy B MOpy4YyeHb, HageBaeT peknamMupyemble Yacbl. PeanbHbli BapuaHT peknambl
npusbiBan MNPUMEPUTb «HACcTOsAWME Yacbl AN MUAOTOB» MMKC CaM pPeKnaMHbIN
HocuTenb Obin pacnonoxeH B aBTobyce, AOCTaBMSLWEM MacCaXvupoB K camoneTy.

Bbicokui noneTt peknamHon mbicnu!

TpaOAuUMOHHO TenexXKu B cyrnepMapKkeTe «HOCAT» peknamy Ha «dacage», KOTOpbIi
oGpalleH K ApyruM MNoKynaTensm UnvM Ha AHEe camMol TeneXku, KOTOpOoe HekoTopoe
BpeEMS pasrnagbiBaeT MOKynaTenb, elle He 3arpys3vBLUMA TpPaHCMNOPTHOE CPeacTBO
naketamu, 6aHkamu, ByTbinkamMuM U kKopobkamu. A 4YTO ecnvm UCMonb3oBaTb B LIENSAX
peknambl pydky Tenexkn? C 4yem nepecekaetTcss YHKLUOHANbHO pyyka TENexXKu,

KOTOPYIO NOKynaTenb TONKaeT, Kak NpaBuno, AByMs pykammu?

Moxoxe Ha pynb - pynb Benocuneaa unv mMoToumkna. OTo CXOACTBO Mcnonb3oBana
B CBOEW pekname Ha pydvykax Tenexek B cyrnepmapKkeTe KOMMaHUA-npousBoaUTENb
CKYTEepoB, ynpaBnsiTb KOTOPbIMM He COCTaBUT TpyAa XEHLWHaAM U NnoapocTkam, —
Hennoxas anbTepHaTMBa MaluMHe, OCOOEHHO MNpu HanmMuuu BaraxkHuka, Kyga MOXHO

CITOXNUTb NOKYNKu!

YTpupynTe Bale pekramHoe coobuleHne C MOMOLbK BblOpaAHHOIO pPeKnamMHOro
HocuTens. Kak, Hanpumep, ckasaTb O TOM, YTO Bawl MeberbHbI MarasvH — 3TO TbICAYM
BO3MOXHOCTEN OOHOBWUTb XWMNOe MNPOCTPaHCTBO Aaxe AN BragenbLeB OYeHb
MarieHbKUX KBapTuUp 1 Npu 3TOM He BbiNacTb N3 boaxerta?

YacTblo 6ONbLIOM peknamMHOM KamMnaHuwu, npegnaraswen peweHna ana nobbix
NPOCTPaHCTB, B TOM YUCIIE€ N CaMblX MarieHbKUX, BbIn NPUAYMaHHbIA U HapPUCOBAHHbLIN
cunamm otaena MapkeTuHra, B KOTopom s paboTtana, nnakaT, npeAHa3Ha4yeHHbIn ong
pasMelleHns B nudTax XKunblX AOMOB: B kKabuHe nudTa, npeBpaleHHON B
MarieHbKyl rOCTUHYI, CUAUT B Kpecne rpaxgaHuH u yutaeTt KHury. Ha cteHe Bucut
nonka C KHUramu, HawIocb MecTo gaxe uBeTky B ropwke! OOblyHbIN NUdT
06bIYHOrO MHOFO3TaAXHOrO0 AOMa M fJaxe nonycrepTasa Hagnucb «Bacs nox» okono
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KHOMKM Bbl3oBa. B TekcTe peknamHoro obpaweHnus Mbl  YNOMSHYNN, YTO
HasBaBLIEero napofib — «IUPpT» — OapblWHAM Ha CcTonke uHOopMauMn XaeT
Hebonbwon npu3. HaceneHve wWno 3a NpU3oM, HO He yxoamrno 6e3 MOoKynku gaxe B
TOM crnydae, ecnu He npuobpetano wmebenb. OuyeBuaubl yTBepxXganu, 4TO
BMNOCMEACTBMN B HEKOTOPbIX AOMax MNosABUMIUCE CBexune Haanucm «Baca nox»:
BO3MOXHO, Mbl nepebopmnm ¢ npubnumxeHnem peknambl K peanbHOCTH.

B paHHOM cny4vae nnakaT 6bin NULWb YacTbio OOMbLION peKNaMHON KaMnaHuu, 1 ero nges
nosiBUNacb Mocrie TOro, Kak Mbl OBHapyXunn — Kak 3TO 4acto ObiBaeT, abConoTHO
Crny4yamHO, — 4YTO B Ka4yecTBe 3KCrnepumMeHTa B NUA@Tax HECKONbKMX MHOro3TaXKHbIX
AOMOB B MMKpPOpawoHe, KOTOpbI Haxoauncst 4Yepe3 [OpOry OT Hallero marasuvHa,
yCTaHOBNEHbl WHGOPMaUMOHHbIE [OCKM. Ecnu wnaes Bawen peknamHOW KamnaHum
ponyckaeT NogobHble «AOMONMHEeHUA» — He ynyckanTe 3TOT LwaHc!

«nnocTpmnpyte» ¢ NOMOLLbIO PEKITaMHOro cpeacTBa HEKOe AeNCTBMe, 3asiBNEHHOE B
pekname wunu nogpasymeBarwlleecs B Hen (Mnu, HaAnNpOTUB, HexenaTenbHoe, HO
BbINOSIHUMOE C MOMOLLbI PEKNaMHOro cpeacTtsa). TakOWM WMHTUMHBIM Npouecc, Kak
Aenunauusg, okasblBaeTcsd, MOXET BbIrNggeTb BO BCex CMbicriax macwTabHo! CyTtb
AEeNcTBa — HaroXeHMe Ha KOXY HEeKoero matepuana, NnpukneuMBalroLlerocss K Hem u npu
oTOEeneHnn OT Hee YyBrekawuwero 3a cobon HexenatesnbHble BOMOCbl — Obina
nosTopeHa B copmaTe HapyxHon pekrnambl. COOCTBEHHO nnakaT uM3obpaxan Hekyto
KEHCKYI 4YacTb Tena C JIOFOTUNOM KOMMaHWUM-NPOM3BOANTENS YyOEeCHOW nunkon Oy-
MaXXkn — poBHas po30Bas KoXa, TOSNIbKO YTO nNoaBeprHyTas genunsauuun. Mmutaums camon
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nunkon Bymaxkum (pasmepom MeTpa TpU Ha 4veTblpe) cBuUcana, Kak M nonaraetcs, C
06paboTaHHOM «KOXW»: C MacCWTabOHbIMM yAdaneHHbIMU  «BOJIOCKaAMWU», KaXgbln
nonmeTpa AnuvHon. KOoHCTpyKumMa nopaxana B3rnsg noTeHuuanbHOro nokynartens
Ype3Bbl4aNHOW HATYPaNIMCTUYHOCTbLIO U306paxXeHns U... OPpUrMHaNbHOCTbLIO naeu!

[na coumanbHOW peknambl Ha BXO4ax Ha HEKOTOpble CTaHLMW MOCKOBCKOMO MeTpo Obin
BblbpaH GaHanbHbIM HOCUTENb — CTU-KEpbl padMmepom MeHble dopmata A4. Ho naesa ¢
NNXBOW OKynana NPOCTOTY U «OObIKHOBEHHOCTb» HocuTens! YUTobbl BOMTM Ha CTaHUUIO
MeTpO, ABEPb HEOOBXOAUMO TOSIKHYTb (r4e-To ANS 3TOro HYXHO MNPUNoXntb BonbLie
YCUINIA, TOe-TO MeHblle, HO MMHOBAaTb BbINOSIHEHWE «OTTaNKMBaAHUSA» HEBO3MOXHO).
CTu-kepbl 6bIIM pasMelleHbl Kak pa3 Tam, Kyga BXogsline B MNOMelleHMe CTaHuuu
naccaxupbl 06bIYHO NpuKnagbiBalT ycunue pyku. PeknamHoe obpalleHue kacanocb
NoMOLUM OeTAM, OCTaBLUMMCS 6e3 poaANTENLCKOW ONEKW.

Kak npaBuno, nogobHble NpOeKTbl CTpagarT U3NNLWHEN, HA MOW B3rnsg, CKPOMHOCTbIO
— O Takmx npobrnemax AENCTBUTENBHO HYXHO KpuMyaTb BO BeCb rofloc, U peknama B
MOCKOBCKOM MeTpO Oblfla MMEHHO TakoW MONbITKOMW aKTUBHOrO noucka nomowm. Ha
peKknamMHOM cTukepe pebeHOK C OrPOMHbIMM, MOMHbLIMW HEOETCKOro onbiTa U 3MOLUUN
rmasamm, npocTto cnpawmuBan kaxgoro sxogdauwero: «M Tbl TOXE OTTOJIKHELWb
MEHA?». MrHoBeHMe, KOTOpPOE Mbl TpaTMM Ha TO, YTOObI TONKHYTb OBEPb METPO,
BMeLaeT B cebs elle u 0CoO3HaAHME TOro, YTO Mbl AEUCTBUTENBHO €XeAHEeBHO oTTan-
knBaem oT cebsa nogobHble NpobnemMbl — «He cenvac», «3TUM OOSMKHO 3aHMMaTbCs
rocynapcTBo», «3TO HE MOe Aeno», «novyemy s?». W 4To Ha 3TOT pa3 NPom3oLlno TO
Xe camoe. Nocnegytowada noesgka B MeTpo 6bina ons MeHs HanofHeHa pasgyMbsiMu
«Ha TeMy» — W, cyad no BCeEMy, He OANA MeHs ogHOW. Ha cTaHuuMu u B BaroHax MeTpo
3Ta coumanbHas pekniama nosdBnsanacb CHOBa, Ha 3TOT pa3 C KOHKPETHOW uMHpopma-
UMen, 4eM MMeHHO KaXxabl U3 Hac MoXeT NoMoYyb geTaMm. bonblie yem yBepeHa, ans



Ctp 125

peknamMHOro areHTcTBa, KoTopoe paboTano Hag co3gaHuem peknambl, 3TO Obin He
NPOCTO OYepeaHON NPOEKT, HO eLle U NepexmnBaHne — nHadye caenaTtb CTONMb NPULUENbHO
Obtowlee B cepaue obpaiweHne Obino 6bl HEBO3MOXHO. W xo4 € «OTTankMBaHUEM» —
OnecTtswee peweHne ans aTon 3agaydu!

KnaccugpunuympoBaTb Bce npumepbl paboTbl C Maeenm kak C pecypcoMm Ans noucka
HecTaHOapTHLIX peKnaMHbIX HOCUTEeNnen UM HOBOrO B3rfsgda Ha yxe umewlmecs
HEBO3MOXHO. Kaxablh u3 BapuaHTOB paboTaeT C onpefeneHHbIM KayecTBOM
pekrnamMmpyemMoro TtoBapa, ycunmBasi e€ro, AOMNOSIHASA, npuaaBasi eMy HeKue HOBble
3Ha4YeHMsa n cMmbicnbl. N BpeMms, 3aTpadeHHOe Ha geTanbHOe M3yyYeHue pecypcos, B
KOHL,e KOHLOB MPUHOCUT NNoAabl B BUAE BHUMaHUSA NOTEHLMANbHOW ayauTOpUn 1, Kak
cnefcTBme, 4acTo — npeanoyvTeHme ToBapa NpovnmM Nogo6HbIM.

Kpome paboTbl ¢ HecTaHOapTHbIMWU HOCUTENAMU, He 3abyabTe yaennTb A0CTaTOYHO
BHMMaHUSA MOMCKaM BO3MOXHOCTU AN BalMX MoKynaTenen OTKIMKHYTbCA Ha Ball
peknaMHbI NpU3bIB, cpearMpoBaTb, NokaszaTb 3aMHTEPECOBAHHOCTb. ATO MOTYT ObITb
KOHKYpCbl «Ha TeMy» Ballero ToBapa WUin BCEro, YTo C HUM CBSI3aHO, KYMOHbI, aHKeThI,
obpas3ubl ToBapa, nNorfiesHble HanoOMUHaHWS, CONYTCTBYHOLWME TOBapy NPUIOXEHUS.
MHbIMK cnoBamu, BIIOXWUTE B PYKW MokynaTesnto HUTb, KOTopasl npuBedeT ero K Bawm,
ncrnonb3ynTe ero asapT M BONWEOHYH cuny CNoB «MNOoOapoKy, «AOMNONHUTenbHas
ckmgka» B 3Hak OnarogapHocTM 3a nocelleHuMe Balwero MarasuHa wunum oTtgena.
AHKeTa, KynoH — 3TO peknamHble cpeactBa C (pyHKUMEN «CcYacTnMBbIX OUNETOB»:
ncnonb3ynTe nx, YTobbl NPOBOLMPOBATL HOBbIE BCTPEYM.

OTnn4yHaga peknamHasa naess — TOnbKo NofoBuHa gena. Bropas ero nonosunHa TpebyeT He
MEHbLUE TBOPYECKUX YCUNUW: ANs nNpeacTtaBfeHns umaen HeobxoauMbl pekrnamMHble
cpeacTBa, KOTOpble CMOryT NOAYEPKHYTb ee OOCTOMHCTBA. M3obpeTanTe, BblayMbiBanTE.
N He BonTeck ObITb NepBbiM!
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FoToBbIe peLweHunsn

1.

Nwwnte ans npeancrtaBlieHnA BaLlen ngen peKknamMmHble cpeacTtBa, KOTopble NOAYEPKHYT
€e JOCTOMHCTBA U 0COBEHHOCTH, nOMOTyT noTeHUunanbHON ayounTopum nyduie ee
NMOHATb U

TEéM CaMbIM YCUNAT ee BO3OEeNcTBME.

|/|CI'IOJ'Ib3yIZTe Balln peKriaMHble naen Kak pecypc anda co3gaHuma HOBbIX PEKNMaMHbIX
cpeacTB: pactywmne n3 caMon ngeun, oHu MOryT npeacraBsutb, AOHECTU ee O0
noTeHumManbHoOn ayanTopunm Haumny4dwmnm 06pa30M.

AHannanpymnte yHKUMN, 0EUCTBUSA, IMOLIUN, 3aNOXEHHbIE B Ballen peknamMmHON
naee, yTpupynTe KadectBa M XxapakTepUCTUKK A5s Toro, Ytobbl npeacTaBUTb MAEH
caMbIM BbIrOAHbLIM 0Opa3omMm.

. Kpome pa6OTbI C HeCTaHaapTHbIMN HOCUTENAMU, HE 3a6y,1:|,bTe yaAennTb A40CTaTO4YHO

BHMMaHUS MONCKaM BO3MOXXHOCTW OS5 BalUMX MOKynaTesnien OTKNMKHYTbCA Ha Ball
pEeKNaMHbIn
npu3bIB, CpearMpoBaTb, NOKa3aTb 3aUHTEPECOBAHHOCTb.

AHKEeTbI 1 KYMOHBbI, NPV BO3BpaTe KOTOPbIX B Mara3vH y NoKynaTtens ectb BO3MOXHOCTb
Nnosly4ymTb NPU3, — MPOCTON, HO AP PEKTUBHLIN CNOCOO YBENNYUTL KONMYECTBO
BCTpeu

(a 3HaunT, N WaHcoB, 4YTO BDyaAeT caenaHa nokynka).
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Cnacu6o 3a BHuMaHue!

K cyacTblo, OHM BCe rge-TO XpaHATCA — TeneBU3NOHHbIE pPeKnaMHble POJSIMKM 3MOXMU
nepexoga K pblHKY. BpemeHnun, korga peknamy CMOTPEJIN, en Bepunun, korga oHa
Oblna Yactbo camon anoxu. Mel npuHUManu ee BHYTpb 4O, BO BpeMs M nocre eabl —
oonbwMMK  nNoXkamu, 3aefas  wokonagHbiMy - 6atoHumkamm HY TC  (6enokypas
npoAaBliMua B KMOCKE Ha MOKW Mpocbby npodaTb 3a OelueHble ThiWKW ToraaHUMmU
AeHbramu wokonagky Kn1s nocmotperna cypoBbiM B3rnggoM aHrfIMACKON ryBEPHaHTKU U
noxanosanacb KOMY-TO BHYTpM CBOero BoswebHoro watpa C HeCMeTHbIMU
cokpoBuamu: «Hy BOT, He 3HaT faxe, Kak npaBuNbHO ckaszaTb! 310 Xe HyyyyTtc,
NOHATHO?»). Mbl crnerka nepeenu peknambel. Ho npoHecno.

Peknambl GbI0 MHOro, oHa 6blfla OUKOWM U HeynpaBnseMon, HaM Tak XOTenu 4To-To
npoaatb, Kyga-To 3amMaHUTb, O4HOIO U BCEN CEMbEW, BKIOYas CTapuKkoB M MNageHUEeB.
Hanununem pgBwxeHusi, OenCTBa peknama 3amMeHuna TeaTtp, KHUMM, «Bokpyr cBeTa» u
«Xou4y Bce 3HaTb». OHa gaBana Tembl 4N pa3roBopoB 1 obellana Heb6o B anmasax. Mbl
BOCNPUHUMANN peknamy CrnKoOM CepbesHo.

Mexay Tem, peknama — MHCTPYMeHT. Kak MONnoTok unu oteBepTka. W gaxe Tex, KTo
paboTaeT B pekname, Bps4 NN MOXHO Ha3BaTb MOJSIOTKOMOKMNOHHUKAMU UKW YNEHaMU
opaeHa oTteBepTku. Kak B nobom pemecrne, B pekname BaXHO HayMHaTb C as30oB —
CHa4vana y4YeHuK NoBTOPHAET 3a MacTeEPOM TEXHMYECKM Heobxoaumble onepauum HavymHas
C CaMbIX NPOCTbIX, 4TOObI NOTOM ObITb YAOCTOEHHBIM YECTU CaMOCTOATENBHO Bblpe3aTb
CBOIO NEPBYHIO NOXKY. Peknamy Hy>XHO Y4YnTb NO KHUram, Kak nobyto HayKy: UCTOPUIO
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pasBUTUHA, COBPEMEHHble TeHAeHUuun, noboyHble AUCUUNAWHBI, aHanui3-cuHtes. B
peknamMe BaXHO OblTb MNOCTOSAHHO B dopMe, TpeHupysa BocnpuatTne (OHO, Kak
3HaMmeHuTas OynrakoBckas OCeTpuHa, He MOXeT ObiTb BTOPOW CBEXECTU — TOSbKO
nepson!), pacwmpss rpaHuLbl COBCTBEHHbIX 3HAHUN U He Tepsis U3 BUAy NPUOPUTETOB.
Ecnu Bam xo4eTca cBeTa pamnbl U anfioAUCMEHTOB - peknama He And Bac, [obpo
noxxanoeaTb B baner.

Peknama, no 6onbLue 4acTv, — COOBLLECTBO aHOHMMHbIX TBOPLOB, OPUEHTUPOBAHHbIX HE
Ha npodeccuoHarnbHble Harpadbl M NPuUsbl, @ Ha KOHKPETHbIN pe3ynbTaT. MonoTok He
NMoKasbiBaloT B My3ee MNoJ CTEKISAHHbIM KOMnakoM, UM 3abuBatoT rBO3AMu.

OTO HOpManbHO — He cnaTb HoYamu, BbICTpauBas OAHY peknamHy dpa3sy. nu pucys
[AECSTKN 3CKM30B MnakaTa B Nouckax oaHOro-eAnHCTBEHHOMO «MpaBUIIbHOrO» BapuaHTa —
TOro caMoro, Korga BOpPYr poXxaaeTcs YyBCTBO «3TO cpaboTaeT!». Minu 3apbiBaTbCs B
cnoBapu B nouckax ouHanbHOM HOTbI B Urpe CroB.

Korga Balwa nepBasi camoCToATENbHAs peknamMHasi kamnaHus Oyaet 3aBeplueHa —
HeBaXXHO, C Tpuymcom mnm 6e3 oHoro, — nNpUcnyLwanTecb K CBOMM 3MOLNAM, 3TO OYEHb
BaXHO ANS TOro, 4Ytobbl MOHATb, AEWUCTBUTENBLHO NN Bbl NOO6UTE paboTaTb MOSOTKOM.
Bo3MOXHO, Bbl paccTtaHeTeCcb C peknamon 6e3 crne3 u B3auMMHbIX YrpekoB. A MOXeT
ObITb, CAenaeTe HOBbIN LUAr.
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MpunoxeHwue 1
HekoTopble MeToAMKU peLleHns TBOpYeCcKUux 3apad (o63op)

Mo3srosoun WTypm

Llenb metopa: cbop kak MOXHO 6Oonbllero KonuMyectBa uaewm B npouecce
KONNEKTUBHOIO  FeHepupoBaHusi, OcCBOOOXAeHWe OT  WHepuMn  MbILLNEHUS,
npeoaofieHne NPUBLIYHOIO X04a MbICIM B peLleHUn TBOPYECKON 3a4aun.

OCHOBHble NpUHUMNBLI W MNpaBuna wMetogda: abCoNTHbLIA 3anpeT KPUTUKK
npennoXeHHbIX y4aCcTHUKaMN MAEN, a Takke noowpeHne yxoaa oT TpaauLMOHHOIo
nytu. Ycnex npumeHeHuss Metoda BO MHOrMOM 3aBMCUT OT PYKOBOAWUTENsS AuUC-
Kyccum (mMogepaTtopa): OH OOMKEH yMeno HanpaBnaTb xon4 obcyxaeHus, yaadHo
CTaBUTb CTUMMYNUPYHOLWME BOMPOCHI, OCYLWECTBNATb MNOACKA3KW, UCNONb30BaTb
WyTKN, pennukn. Konn4ectBo y4aCTHUKOB ceccumn o6blYHO cocTaBnseT oT 4 oo 15
yenoBek, Hanbonee onTUManbHOM cuyMTaeTcsa rpynna ot 7 go 13 yenosek. XXenatensHo,
YTOObl y4aCTHMKM ceccum Obin pas3HOro ypoBHS O0Opa3oBaHMsA, pasHbiX crneuunanb-
HOCTEN, 0AHAKO pekomeHayeTcsa cobnogate 6anaHc mMexagy yd4acTHUKaMu pasHoro
YPOBHS1 aKTUBHOCTM, XapakTtepa U TeMnepameHTa.
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[OnMTenbHOCTbL MO3roBOro WTypMa BapbupyeTcs oT 15 MMHYT 4o ogHoro Yaca. OT6op ngen
NPOU3BOAAT CNeuManucTbl-aKCNepThbl, KOTOpble OCYLLECTBASAT MX OLEHKY B ABa 3dTana:
BHayane wu3 obuwero konudectBa uaen oTtbupatTca Hambonee opurMHanbHble U
paunoHanbHble, MNocne 4Yero C yd4eTom cneunmduku TBOPYECKOW 3ajayvM U uenn ee
pelleHmns BblbupaeTcsa naea-gaBopur.

Hanbonee ahdekTnBHbIEe pesynbTaTbl OCTUraldTCsa B crnyvae, Korga BCe Y4YaCTHUKM
MO3roBOro LWTypMa paumoHanbHO pacnpeaenstoTcs Ha rpynnbl: rpynna reHepMpoBaHus
ngen, rpynna aHanusa npobrnemMHom cuTyaumMm UM OUEHKM uaenw u  rpynna
reHepMpoBaHUS KOHTPUAOEN.

BaxHasi ocobeHHOCTb MeToda — HeobxoauMOCTb [OBepusi TBOPYECKMM cunam U
CNoCcoGHOCTAM ApYr Apyra: BCe YY4acTHMKM BbICTYNalOT Ha paBHbIX, MogepaTop noolipsiet
N6y MHULMATMBY YNEHOB TBOPYECKOW rpymmbl.

MeTog MO3roBoro wTypma nogpasymeBaeT WCMNOMb30BaHWE  ONTMMalibHOro
covyeTaHUa WHTYUWTUBHOIO W normvyeckoro. B ycnoeBuax reHepupoBaHuUa wnaemn
onTUMarnbHbiM SBRsieTCA ocnabneHne akTUMBHOCTM JIOTMYECKOrOo  MbIWAEeHUA ¢
BCAYECKOE MOOLUPEHNE UHTYMUUU. DTOMY B HEMANOW CTENeHW CrnocobCTBYOT M Takue
npasusa, Kak 3anpeT KPWUTUKU, OTCPOYEHHbIN JOMMYECKUW U KPUTUYECKUN aHanm3a
CreHepunpoBaHHLIX Naemn.

HdocTouMHcTBa MeTopa: ypaBHMBAET BCEX UNIEHOB rPynmnbl, TaK Kak aBTOPUTaApPHOCTb
pykoBOACTBa B nMpouecce ero npuMeHeHna Hegonyctuma. [dobpoxkenaTenbHbln
MCUXONOrMYECKUIN MUKPOKIMMAT CO34aeT YCMOBUA AN pacKOBaHHOCTU, akTUBU3MpYyeT
WHTYMLUMIO 1 BOOBpaxeHume.

HepocTtaTkm n orpaHnyYeHusa meTtoga: €ro npMMeHeHune no3BONSiIET HAWTU, BbIABUHYTb
TBOPYECKY0O Maew B camom obwem Buge. Metog He rapaHTupyeT TulaTenbHOWM
paspabotkm magen. OH Takke HENPUMEHUM WUAN UMEET OrpaHUYEeHUs B NPUMEHEHUN,
Korga TBopuYeckass 3agava TpebyeTr OGonbwMx nNpeaBapuUTENbHbLIX  pacyeToB,
BblYncneHun. NpumeHeHmne metoaa KONNEKTUBHOIO
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MONCKa OpUrnMHalibHbIX naen Tpe6yeT CpaBHUTEJIbHO BbICOKOTO MacCTepCTBa
mMogepartopa, cnocobHocTen K mnMmnposulaunn, 4yescTtea romopa. B npouecce ero
npuMeHeHnd TakXe He BCerga yaaeTcd npeonofneTtb MHepLUno MbllUTEHNA, TaK Kak
nHorga co3gaeTcd Uimnin3na HeKoToporo Hanbonee BEPOATHOIO cpeactea, npmnema,
nogxoaa K peweHuno TBOpLIeCKOVI 3agauyn. Jlormka mbllineHmsa rpynnbl YCTpEMITAETCA
yalle Bcero MMeHHO B 3TOM HanpasJieHUN, HO 3TOT Hanbonee oyeBMOHbIN NOAX04 U
ABIIAETCA Yalle BCero J10XKHbIM.

MeTon dBpUCTNHeCKMNX BonpocoB

(I/I3BeCTeH TaKXe KaK MmeTo4 Krro4deBblIX BOHpOCOB)

Lenb Metopa: cOOp AONOMAHUTENBHOWM WHGOPMaUMKM B YCHOBUAX MNPOBGNEMHON
cuTyaumm unnum ynopsigovyeHue yxe umerwencda mHgopmauum B caMmoOM rpolecce
pelleHnsa TBOpYECKON 3agayun. OBPUCTUYECKME BOMPOCHI CryXaT AOMNOSIHUTESbHbIM
CTUMYJIOM, POPMUPYIOT HOBbIE CTpaTEernm U TakKTUKN peLLleHUss TBOPYECKOM 3aJaun.

OcCHOBHbIe npuHUMNbI U NpaBuna MetToaa.

* Npo6sIEMHOCTb M ONTUMAasbHOCTb — MyTEM NPaBUIIbHO MNOCTABIEHHbIX BOMPOCOB
Npo6neMHOCTb 3aadn CHUXaeTCs 40 ONTUMAaNbHOro YPOBHS;

« ApobGneHne MHopMaumm — 3BPUCTUYECKME BOMPOCHI NO3BONAIOT OCYLLECTBUTD
pa3buBKy 3agadun Ha noasagayu;

* uenenonaraHve — Kaxabll HOBbIN 3BPUCTUYECKNN BOMPOC
dopMMPYET HOBYIO CTpaTErnio, Lenb AeATENbHOCTH.

[docTtonHcTBa MeToAa: NpocToTa U 3PPEKTUBHOCTb NPU peLLeHnmn Nobbix 3agay.

HepocTaTku n orpaHnyeHMa metoda: He aaeT 0cobo OpuUrMHanbHbIX NOen U peLleHni
W, KaKk N Jpyrme 3BPUCTUYECKME MEeTOAbl, He rapaHTupyeT abConTHOro ycnexa B
peLleHnn TBOPYECKMX 3aaav.
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MeToQ4 MHOroMepHbIX MaTpuUL,
(n3BecTEeH TaKXe Kak metoq Mopdponorn4eckoro
AWMKa unu metoan Mmopdoriorm4ecKkoro aHarnimsa)

Lenb meTtoga: cuctematusauusi U1 aHanm3 HOBbIX CBSI3€M U OTHOLLUEHUA UccneayemMomn
npobnemobl.

OcHOBHble nNpuvHUUNBLI W npaBuna wMmetopa: Haumbonee nonHoe oOOCHOBaHME W
npakTn4eckoe NpMMeHeHne 3ToT MeToa Nony4ymn npu paspaboTke CUCTEMbI peakTUBHbIX
asuratenen weenuapckum yvyeHbiMm @. LiBukn. Onupasice Ha aToT mMeTon, . LiBuKu
co3gan MHOXeCcTBO usobpeTeHun. AHanuampys npobnembl, KOTOpble 4aue BCero
CTOAT Nepen uccnegosatensamm unu nobpetarenamu, . LIBMKn pasgenun mx Ha Tpu
fonbLKnx knacca:

I'Ip06ﬂeMbI, OnAa peeHnA KOTOPbIX MOXHO UCMOJ1b30BaTb CPAaBHUTESTbHO HebonbLIOE YMCIo
YK€ N3BECTHbIX 3J1IEMEHTOB;

I'IpO6J'IeMbI, Ona peleHna KoOTopbiX Tpe6yeTC$| ncnonb3oBaThb ele Hen3BeCTtHble HOBbIE
ANEeMEHThI;

* npobnemsbl 6onbLWMX Yncen.

NcxogHas wgess metoga MHOMOMEPHbIX MaTpul, B peLleHMM TBOPYECKUX 3ajad
3akno4vaeTcs B crneaytowem. MNockonbky HOBOE OYEHb YacTo nNpeacTaBngeT cobon MHyH
KOMOMHaUMIO WN3BECTHbIX 3NeMeHTOB (YCTPOWCTB, NPOLIECCOB, MAENW U T. M.) Unu
KOMOMHAaLMIO M3BECTHOIMO C HEM3BECTHbLIM, TO MAaTPUYHbIA METOA MO3BOMSET caenatb 3TO
He nyTem npob n owmnbokK, a ueneHanpaBreHHO U CUCTEMHO.

HJocTounHcTBa MeToAa: MNO3BOMSAET PELUMTb CHOXHble TBOPYECcKMe 3ajavn U Hautu
MHOIO HOBbIX, HEOXWAAHHbIX, OPUTMHANbHbLIX UOEN.

HepocTaTku u orpaHnyeHnst MeToaa: Aaxe Nnpu pelleHnun 3agad cpedHel TpyaHoCTU B
MaTpuue MOryT oKasaTbCs COTHM BapMaHTOB pPeLlleHWi, U BblOOp ONTMManbHOro
oKasblBaeTcs
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3aTpyaHUTENbHBIM. [lJaHHbIN METOA He rapaHTMpyeT, YTo OyayT y4TeHbl BCe napameTpbl
nccrnegyemol cucteMsl. MNpumeHeHne metoga TpebyeT onpeaeneHHbIX HaBblka U
macTepcTBa.

MeToa cBOOOAOHLIX accouunaLum

Lenb meToma: nowuck TBOPYECKUX peUJeHI/IIZ I'IpO6J'IeMbI B npouecce poxXaeHud
HOBbIX acCoLUMaTUBHbIX CBS3EMN.,

OCHOBHbIe NpPUHLMNLI U NpaBuna Metoaa:
- cBoboaHble accoumnauuu;
* aHTUKOH(OPMU3M;

* OTCpO‘-IeHHbIIZ Kpl/lTW-IGCKMI?I aHanms.

JocTonHcTBa MeToma:. MO3BONSIET HaWTU OpUIMHANbHbIE TOYKNM 3PEHUs Ha
npoueccbl, 00beKkTbl, CObbITUSA.

HepocTtatkm u orpaHnyeHuna wmetToga: npu HeaoCTaTOYHO KOMMNETeHTHOM

MoaepupoBaHUU KONIM4ecTBO BblpaboTaHHbIX wnaen MOXeT  ObITb
OrpaHNYeHHbIM.

MeToan nHBepcum

(M3BecCTeH TaKXe KaK meto obpaweHusn)

Lenb MeToaa: NoucKk naen pelleHuUss TBOPYECKOW 3aJayn B HOBbIX, HEOXMAAHHbIX
HanpaBfeHnsaX, Yalle BCEero MnpPOTMBOMOSIOXHbLIX TPaguUMOHHBIM B3rndgaMm u
ybexaeHnsm, Kotopble AMKTYTCA hopManbHOM NOMMKON N 34paBbiM CMbICITIOM.

OCHOBHbIe NpUHUUNBLI U NpaBUna MeToda: Korga nornyeckne npuembsl 1 npoueaypbl
MbILLUMIEHNs]  OKasblBaloTCA OGecnnogHbiMM U 3axogaT B TYyMNWUK, €CTeCTBEHHO
npeanonoXuTb, YTO OMNTMMAanbHOM SBRASIETCA NPUHLMNNANBHO MPOTMBOMNOMOXHAS
anbTepHaTMBa pelleHus. Metoa uHBepcum GasmpyeTcs Ha 3aKOHOMEPHOCTU W, COOT-
BETCTBEHHO, NpMHUMMNE Ayanuama, AUaneKkTU4eckoro eauHCTBa M ONTUMarbHOro
NCNONb30BaHUS MPOTMBOMONOXHbLIX (MPSMbIX U 0BpaTHbIX) Npouedyp TBOPYECKOro
MbILUMIEHUS:: aHanM3a W CUHTe3a, JIOrM4eckoro U WHTYUTUBHOIO, CTaTUYECKUX U
AVHAMUYECKMX XapaKTepUCTMK 0bbeKTa nccrneqoBaHus, BHELLHUX U BHYTPEHHMUX
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CTOpPOH obbekTa, yBeIIM4EHNA WM YMEHbLUEeHUA pa3MepoB, KOHKPETHOIo MU
a6CTpaKTHOFO, peanbHOro u (baHTaCTW-IGCKOFO, pa3beanHeHna W« ob6beagnHeHus,
KOHBEpreHuunun (cy>KeH|/|e nosiAd I'IOI/ICKa) n amBepreHunn (paCLumpeHme nonA I'IOVICKa).
Ecnu He yaaeTcd pewnTb 3agady OT Hadala Ao KoHua, TO nonbiTanTecb pewnTb ee oT

KOHUA KHa4any n T. a.

[JocTtonHcTBa MeToAa: no3sBondeT pa3BuBaTb ANANTEKTUKY MbILLINEHNA, OTbICKMBATb
BbIXO4 U3, Kasanocb 6bl, 6e3BbIX04HON cuTtyaunmmn, HaxogunTb OpuUrnHaribHble, nop017|
BeCbMa HeOXunaaHHble pelleHna pas3imimyHoro ypoBHA TPYAHOCTU U I'IpO6J'IeMHOCTI/I
TBOPYECKUX 3aaM.

HepoctaTtkm u orpaHuyeHuMsa wmeTtoaa: TpebyeT [OOCTaTOMHO BbICOKOrO YPOBHSA
TBOPYECKNX cCnocobHOCTeN, 6a3nCHbIX 3HAHWUIA, YMEHUI 1 OnbITa.

MeTon amnatum (MeToA JIMHHOWM aHanorum)

Llenb mMeTopa: Cc NMOMOLIbIO NMoucka aHanorMin «OTKpbITb» B UCCneayemMom oObekTe
HOBbIE€ XapaKTePUCTUKM.

OcCHOBHbIe NMPUHUMNbI U NpaBuila MeToAa: OCHOBa MeToda aMnaTun (NMUYHOW aHarormm)
— 3ameuleHne wuccrnegyemoro obvekTta (nMpouecca) apyrum. B peweHun TBOpYECKMX
3aJay MCNomnb3ylT pasfiMyHble aHanormu: KOHKpPeTHble W abcTpakTHble; BedyTcs
NMOUCKN aHamnornm XX1UBow Npupoabl C HEXNBOW, Hanpumep, B 06nactu TeXHUKN. B aTmx
nocnegHMx aHanornsix Moryt 6biTb, B CBOKO ovepeb, yCTaHOBMNEHbI aHanorum no gopme,

CTPYKTYpe, YHKUMAM, npoueccam v T. 4.

B cutyaumsx mbiCNeHHOro NOCTPOEHMS aHanora uHorga Xxopolne 3BpucTUYeckmne
pes3ynbTaTbl 4aeT TakoW npuem, Kak runepbonusaunsi, 3Ha4yMTenbHoe yBeNn4eHne
nnn, HaobopoT, yMeHblleHMEe MacliTaboB TEXHUYECKOro OObEeKTa unm ero otae-

JIbHbIX Y3J10B.
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Yalwe Bcero amnatmsa O3Ha4yaeT OTOXOECTBfIEHME JIMYHOCTU OAHOro YernoBeka C
JINHHOCTBLKO Opyroro, korga nbiTaloTCA MbICJIEHHO NOCTAaBUTb cebsa Ha mecTo apyroro.
He CﬂyanIHO aMnatunda, unnm nnvyHaa aHanornda, B pelleHnin TBOpquKOVI 3ajayn
NOHUMAETCH KaK OTOXAECTBIIEHME YenioBeKa C TEXHUYECKMM OOBEKTOM, npoueccom,
HeKOTOpOVI cuctemon. Korga npuMeHAeTcAaA MeTond aMnaTumn, O6beKTy NpUNncbIBaroT
4yyBCTBa, 3SMOUUKN CaMOro 4erioBeka: 4erioBek I/I)J,eHTI/ICbVIU,I/IpyeT uenun, (*)yHKLlI/II/I,
BO3MOXXHOCTH, MJIIOCbl 1 MUHYCbI, HanpunmMmep, MalunHbl, CO CBOUMUA COBCTBEHHbIMN, OH
Kak Obl cnuBaeTcsl C OObBbEKTOM, O6'beKTy npunmucbiBaeTcA nosegeHme, KOTopoe
BO3MOXXHO B HEKOEM (*)aHTaCTVI‘-IeCKOM BapuaHTe.

[locToMHCcTBa MeTOAA: B YCNOBUAX MPUMEHEHUS METOAA aMnaTun HeobxoaMmo Kak bbl
CNUTBLCSA C 0OBLEKTOM UCCNefoBaHUs, YTo TpebyeT orpoMHON haHTasnmn, BOOBpaKeHNS.
MpoucxoauT akTnBn3saums daHTacTu4yeckmx obpasoB 1 npeacTtaBneHn, 3T0 NPUBOANT
K CHATMIO GapbepoB 34paBOro CMbICa U OTbICKAHUIO OpurMHanbHbIX naen. Metopg
aMnaTtun, Kak npasumo, LUMPOKO WUCMOMb3YeTCA B peleHun 3agad XyOooXXeCTBEHHOro
TBOpYECTBA.

HepoctaTkm u orpaHuydeHuss MeTtopa: TpebyeT Hanumuua B paboyenn rpynne
OonbWoOro 4mucna y4yacTHMKOB C pas3BuTon aHTasMenm W HecTaHOapTHbIM
MbILUITEHNEM.

MeToAQ CUHEKTUKU

Lenb metoga: nouck HOBbIX PeLUEHUA C NMOMOLWbK OOBbEANUHEHMUSI Pa3HOPOOHbIX
3MEeMEHTOB.

OCHOBHble MPUHUUNbI U NpaBuria MeToAa: Ha NepBbiX 3Tanax ero NpUMeHeHus
naoeT npouecc obyyeHus «MexaHM3mMam TBopyecTBay». YacTb 3TUX MexaHW3MOB
aBTOpbl METOAMKW nNpeanaratT pasBuBaTb OOYy4YEeHWEM, pasBUTME APYIUX He
rapaHTupyeTcsi.
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I'IepBble Ha3blBaklOT «ornepaunoHHbIMN MexXaHn3MaMn». K Hum NMPpUYNCNA0T
npAmMyr, JIM4HHYIO U CUMBOJTNMYECKYHO aHalriormu. Takune aBneHunsa, Kak NMHTYynuun4,
BAOOXHOBEHUNE, a6CTpar|/|pOBaH|/|e, cBobogHoe pa3mbillneHne, ncnorib3oBaHme
He OTHOCALWNXCA K aerny BO3MOXXHOCTEMN, npmMmeHeHmne HeoXnagaHHbIX MeTadDOp
n arnemMmeHToB Urpbl, cHMTaArKOT «HeonepaunoHHbIMU MeXaHn3amMmamm», pa3BmnTmne
KOTOPbIX HE rapaHTnpyeTcCcHd o6yquV|eM, XOT4d MOXEeT OKa3aTb MNoJyioXXnteribHoe

BIinAHMNE Ha X aKTnBm3aLuunio.

B ycnoBumax npuMmeHeHMsa  mMeToga CUHEKTUKM  crnegyet  usberaTtb
npexxaeBpeMeHHOM 4YeTKkon PopMyrMpOBKU nNpobrembl (TBOPYECKOW 3agayn),
TaKk Kak 3TO HeuTpanuayeT pganbHenwum nouck peweHusa. O6cyxaeHune
uenecoobpa3Ho HaymHaTb He C camMmon 3agayu (npobnembl), a ¢ aHanuaa
HEeKOTOpbIX OOWMX MNpU3HaAKOB, KOTOpble Kak Obl BBOOAT B CUTyauuto
NOCTaHOBKW NpobriemMbl, HEOOQHOKPATHO YTOYHASA €€ CMbICHI.

He cnepoyeTt ocTtaHaBnuMBaTbCsA, Oa)e ecnn KaXxeTcs, 4UYTO yXe HangeHa
opurnHanbHasa naes n dagada peweHa. Ecnm npobnema (TBopyeckasa 3agada)
He pelwlaeTcs, TO uenecoobpa3HO BHOBb BEPHYTbCS K aHanudy cutTyauuu,
nopoxaatouien npobnemy, nnm pasgpodbutb npobnemy Ha noanpobnemsbl.

Kputnyecknm otbop U OUEHKY MOEN pelleHns TBOPYEeCKOW 3ajayn nydile
OCYLLECTBIMATbL B HECKOSIbKO 3TanoB. Ha nepBom aTane gaeTtcs KpaTkKun aHanus
Kaxkgonm BbIOBUHYTOM .maew, Ha BTOpOM 93TUM  Uenn  uernecoobpasHo
crpynnmpoBaTtb, Aariee BaXHO KPUTUYECKUM npoaHanuaupoBaTb M oTobpaTtb

Hambonee opurMHarbHbIE.

[docTtouvHcTBa MeToda: nMNpakKTU4YEeCKM BCe Mpucylume  3BPUCTUYECKUM
MeTogam, Ha 6a3e KOTopbIX OH pa3paboTaH.

HepoctaTtkm wu orpaHuM4yeHuUs mMeToAda: He [MO3BOSMAET pelwaTtb CIULIKOM
cneynanbHble TBOpPYEecKkMe 3agayn, a [JdaeT BO3MOXHOCTb OTbiCKaTb
npenmyLlecTBeHHO Hambonee opurMHanbHble naeun peweHusa. Yepes 30-40
MUHYT NPOAYKTUBHOCTb FrEHEPUPOBAHUSA HOBbIX MOEN NOCTENEHHO NagaerT.
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MeTon OoOpraHN3oBaHHbIX CTpaTerMﬁ

Llenb MmeToAaa: NoncK HOBbIX pemeHM|7| Yyepes rnpeogorieHne nHepumm MmbllLI1IeHnA.

OCHOBHble nMpUHUUNBLI W NpaBuna MeTogda: OAHUM U3 [MaBHbIX
Nncuxonornyecknux 6apbepoB B peLleHNn TBOPYECKMX 3adad ABMnseTca nHepuus
MbILWMEHNUS U HEeCNOoCOOHOCTbL pelualLlwero ymTu, oTkasaTbcs OT Haubonee
o4yeBmnaHoro crioco6a M HaMTU HOBLIAN NOAXOA, HOBOE HanpaBrieHue B rnouckax
naen pelwieHnsa. M gake ecnu Mol BbiGpaem npaBunbHble HanpasreHus (cTpa-
Termm) noucka maen pelleHus, TO BO3HUKaAT OMaceHus, YTO Mbl YyNyCTUNMU
YTO-TO rMaBHOE, BO3MOXHO, 6onee opuUrMHarnbHyl cTpaTerumio, naeto.

B ocHoBe MeToaa nexaT criegyrolme npuHLUnnbI:

a) MPUHUMN caMoyrnpaBrieHnsa NMMIMYHOCTU B BbIGOpE HOBbIX CTpaTernm
peLlleHnsa TBOPYECKON 3agauu;

6) NpHUMN OTCTPaHEHUS, TO €CTb paccMoTpeHna obbekTa, npegmeTa,
npouecca BCAKUN pa3 C HEOXKNOAaHHO HOBOWN TOYKU 3PEHUA.

B npouecce pelleHna TBopYeckon 3agadnm HeobxoauMmo 3anucbiBaTb BCe
CNOHTAHHO BO3HUKalLWMe naen (ctpartermm).

Hapsagy ¢ wucnonb3oBaHMeM npeanaraemMblX OpraHM3oBaHHbIX CcTpaTeruu,
NCNOJSIb3YNTE U MPOBEPANTE CMOHTAHHO BO3HUMKawLwwume crtpaternn. NomHuTte,
4YTO YacTo OJHa WM  HECKOSNIbKO OpraHM3oBaHHbIX CTpaTernn XopoLlo
AOMNONHAKTCSH BO3HUKAOLWMMUN CTpaTermsmMmu.

AdocTonHcTBa MeToAa: pa3BnBaeT abcTpakTHOE MbiLUNEHME.

Hepoctatkm w©n  orpaHu4YeHus MeToda: noapasymMeBaeT  BbICOKYHO
CaMOOpPraHM30BaHHOCTb Yy4aCTHUKOB paboTbl TBOPYECKOW rpynnbil.
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MeToAa pokanbHbIX 00 bEKTOB

Llenb MeToma: ucnonb3oBaHME Cry4amHOCTU Ansl MNOJIyYEeHUS peLLleHUun,
KOTOpble He MOryT 6bITb NOMNYyYeHbl APYrMMU cnocobamu.

OCHOBHbIe MPUHUMNBbI U NpaBuna MeToga: MCMNOMb3YyHTCA accouuaTUBHbIN
MONCK U 3BPUCTMYECKME CBOWCTBA crnydamHocTu. MeTon dokarnbHbiX OGbEKTOB
0COBGEeHHO 3(PdEKTUBEH MPU MOUCKE HOBbIX POPM MNPOEKTUpyemMoro obbekTa.
AP dekTUBHOCTL MeToda OOBbSICHAETCA TeM, YTO MOCPeAcTBOM chneuuanbHbIX
npoueayp pasnuyHbie 3HaHUA Kak ©Obl  (oKycupyroTca Ha obbekTe
NPOEKTUPOBAHUS.

NMocne BbIGOpa ob6bekTa NpPoeKTUpOoBaHUA crlydamHbiM obpa3om BblibMpaeTcs
pag  OpyrMx OOBbEeKTOB WM  COCTaBMSAKTCA CMNUCKU UX MNpu3HakoB. [lytem
nocnegoBaTeribHOro nepebopa 3TUX MPU3HAKOB W COMOCTaBfiEHUA UX C
NPOEeKTUpyeMblM ODOBEKTOM MbITAOTCA U3MeHUTb dopMy oObbekTa, NpuHUMN
AencTBusa, anropntm yHKUMOHNPOBAHUSA, MaTtepuan u apyrme xapakrepmcTuKn.

JocTtouHcTBa MeToaa: oTInn4yaeTcA I'IpOCTOTOVI n HeorpaHn4eHHbIMn
BO3MO>XHOCTAMU NMOUNCKA HOBbIX TOHEK 3PpEHNA Ha pellaemytro r|p06nemy.

Hepoctatkm M orpaHuyYeHuss metoga: pe3ysibTaTMBHOCTb MOMCKA BO MHOIOM
onpenenseTcs YyBCTBUTENbHOCTbIO K KOHCTPYKUUAM Si3blka, YMEHUEM CTPOUTb
opuUrMHanbHble accouuaTuBHble uUenodku. MeTon npeabsBNAEeT BbICOKME
TpeboBaHNA K BOOBpaKeHuto.
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NMpunoxeHune 2
AHann3 pecypcoB peKknaMmHoOn KamnaHum (ooLwmm anropuTtm)

l. ToBap

1. BHewHMe xapaKTepUCTUKN:

* Ha YTO MOXOX UccrneayemMbin ToBap;

* Kakue accoumaumm OH Bbi3bIBaET;

* 0ocobeHHOCTU ero dopmbl;

* 0coBeHHOCTN ero uBeTa;

* 0cobeHHOCTN MaTepuana, U3 KOTOPOro OH caenaH.

2. dyHKUUA:
* KakK MOXHO onucaTtb OyHKLUIO uccriegqyemMmoro tToeapa
B HECKOJ1IbKMX CrnoBax;

HacKofbKO  PyHKUMS  unccriegyemMoro ToBapa oOTBeYyaeT  OXuaaHuam
ayauTopuu;
* Kakme aMouMoHasrbHble COCTaBMsAoWME MOXHO BbIBECTU
n3 pyHKUUM TOBAapa;

Kakune napannenu c apyrumum npucnocobrneHnamu/npun-
6opamu/annapataMmm MOXXHO NPOBECTY;

*

*
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* MOXHO NN HaTWN Apyroe/HOBOE NPUMEHEHNE UccregyeMomy ToBapy.

3. HasBaHue ToBapa:

* HackosbKo yaobountaeMo HasBaHue nccnegyemMoro Toeapa;
* XOpOLWO NN Ha3BaHMe JNIOXKNUTCA Ha A3bIK;
* BO3MOXHO 11 YCUNUTb Ha3BaHWe ¢ NOMOoLb0 Jo6aBNeHun, CoOKpaLeHnn U T. n.;

* He BbI3bIBAET I Ha3BaHNE HEMPUATHbIX accouunaumn, B Tom
Yncrie co crioBamMm Ha MHOCTPAHHbIX A3blKaX;

* COOTBETCTBYET NN Ha3BaHUe nccnegyemoro ToBapa ero
XapaKTepnucTmnkam,

C Kakmmn cnosamu, ycunmsarwownmun C*)yHKLI,I/IOHaJ'IbHy}O n SMOUMNOHAlbHYIO
cocTaBndwowume, pl/lcbmyech Ha3BaHUe.

[l. AyauTopusa

1. Ka4yecTBeHHbIN CcOCTaB ayguTopuun:
* BO3MOXHO N BbIAENUTb KIHOYEBYIO FPynny cpean NoTeHumanbHbIX
nokynaTtenen nccrnegyemoro Toeapa;

* eCTb NN HeYTo obLLee, obbeauHsaOLLEE BCEX NpeacTaBUTeNen NnoTeHumansHon
ayguTopum nnm ee 6ONbLINHCTBO;

* BO3MOXHO 1 UCMONb30BaTb 3Ty OOLHOCTb MO OTHOLUEHWUIO K UCCreayemMomMy
TOBapy;

* N3BECTHbI N1 NOTpebHOCTM/NpeanoYTeEHNS/MeYTbI NOTEHLMaNbHOIo
cpegHecTaTUCTUYECKOro nokynartens;

* U3BECTHbI NI aHTMNATUN/COMHEHNSA/CTPaxXm NOTEHLMANBbHOIO
CpeaHecTaTUCTUYECKOro nokynaTens;
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* KaKkoBa cTaTUCTUKa NPoAax uccnegyemMoro Topapa 3a nocnegHee Bpems;
ncnonb3yeT N ayauTopUst HEKYHO ClieymarnbHYH JIEKCUKY — CreHr (Hanpumep,
BO3pacTHble OBLLHOCTM), AManekT (flokanbHble 0OWHOCTH), cneynanbHble
TepMuHbI (NpodeccruoHasbHble 06 HOCTH);

* KakKk MOXHO npencrtaBuTb I/ICCJ'Ie)J,yeMbIIZ TOBap C NnOoMOLWbLO cneumanbHomn
JIEKCUKN.

2. Konn4yecTBeHHbIN coCcTaB ayanTopun:

* HaCKOIIbKO Befinka noTeHuunanbHas ayanTopud;

* BO3MOXHO JIM UCNOJib30BaHMe ToBapa HECKOJIbKMMM
JroabMn ogHOBPEMEHHO,

* naeT N 3TO Kakne-To NPenMyLLecTBa;
* CKONbKO YEroBEK yXKe BOCMOIb30BanMCb TOBApOM;
* CKOJbKO YenoBek byayT nonb3oBaTbCst TOBApoOM B OyayLieMm.

KoHKypeHTHble HyXAbl
» Kakue gpyrme ToBapbl/yCrnyru MOXHO KynuTb 3a Te Xe nUnum
COMNOCTaBUMbIE AEHbIN, YTO N UCcrenyemMbin ToBap.

- Kakmne ele ToBapbl, KOTOPbIM NOTEHUMAaNbHbIN MOKynaTenb
Mor Obl oTOaTb NpegnoyYTeHue, NnonagalrT B OgHY rpynny
C nccriegyemMbiM TOBapOM.

- Kakue knio4veBble xapakTepPUCTUKU BblOENAT nccriegye
MbI TOBap 13 psiga apyrmx, 1 nodyemy nokynaTtenb SOSKeH
oTaaTb NpeanovYTeHNne UMEHHO eMmMy.

V. Ce30HHOCTb

* NmeeTcs N ce30HHOCTL MO OTHOLLEHUIO K UCCNeaAyeMoMy ToBapy.
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¢ MoxHo nn ncnonb3oBaTb CbaKTOp CEe30HHOCTU nNpun npegcTtaBlieHnn ToBapa.
o Kakne apyrme toBapbl 00bI4HO NOKynakT B 3TO BpemMA roga.

e MoxHO nn cBsa3aTb npegcrtasjieHne ToBapa C CEe30HOM MacCCOBbIX OTMYCKOB WA
npa3gHnKamm.

o I'Iop,pasymeBaeTCﬂ I ncnoJsib3oBaHne ToBapa B HEKUX cneuunaribHblX YCIOBUAX —
NorogHbIX, NPUPOAHbIX, reorpaq)vlquKle.

V. UeHa

*

Hackonbko LeHa ncecnegyemoro TOBapa COOTHOCUTCA C LUeHaMu Ha
KOHKYPEHTH ble/aHanornyHble TOBapbl.

* Ecnun nccnegyembini ToBap 40OpOXe ApyrMx, 4em 3To 060CHOBAHO.

* Kakve gononHuTenbHble NpenMyLLEecTBa eCTb Y UCCNeye MOro ToBapa Nno CpaBHEHMUIO
C APYTMMU, N KaK 3TO MOXHO NOAYEPKHYTb.

*  Kakve [OononHUTENbHbIE YCnyrn/cepBUChbl MOXHO NPeasioXuTb B crnyyae, Koraa
nccrnenyemMbiini ToBap AOPOXKE aHanoroB, YTobbl caenatb ero 6onee NpuBRekaTenbHbIM.

* BO3MOXHbI N1 KpeauT, paccpoydka, nogapky Npu Nokynke Mccrnegyemoro Topapa.

VI. lononHUTenbHble pecypchbl

« KakoBa obuwasa cutyaumsa Ha pbiHKe B Aa@HHbIA MOMEHT.
» KakoBbl TEHOEHLMN HA CMEXHbIX PbIHKaX.

Kakne akTyanbHble cOBbITUS M3 MUpa KyNbTypbl, NOMUTUKKA, CriopTa MOTYT CYXUTb
KOHTEKCTOM ANs NpeAcTaBreHust ccneayemMoro Tosapa.
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o Kakue napannenn MOXHO NMpoBeCTn MexXxay nccrnegyemMmbliMm ToBapomMm 1
aKTyalibHbIMU cobbITnaAMKU N3 apyrmnx ccbep.

o CyLLI,GCTByeT JIn Ha Opyrux pbiHKax yCTpOVICTBO, TEXHUYECKN Uin (*)yHKLI,I/IOHaJ'IbHO
cXogHoe C uccnenyemMmbliMm TOBapomMm.

¢ Kak MOXHO ncnonb3oBaTb 3TO CXOACTBO.
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MpunoxeHwue 3
KOHKYpeHTHbIN aHanu3 (anroputm)

1. O6wmMn aHanus cutTyauuu:

* CKOJIbKO BCEro KOHKYPEHTOB NPUCYTCTBYET Ha PblHKE B AAHHOM CErMEHTE;

* BO3MOXHO N KaKk-HMOyAb CcrpynnupoBaThb UX;

* BblAENATCA 1M OAMH UMM HECKONBbKO OCHOBHbLIX KOHKYPEHTOB;

* KaK Janeko pacnonoXeHbl KOHKYPEHT/KOHKYPEeHTbl TEpPUTOpManbHO OT Ballero
MarasuHa;

* B YeM 0COBEHHOCTb ero/ux MecTopacnonoXXeHus;

* HacKONbKO yooOHbI Noabe3aHble NyTUM K MarasnHy-KOHKYpeHTy/MarasnHam-
KOHKYpeHTaMm;

* MMeeTCs NN Y KOHKYPEHTHOro MarasvHa/marasamHOB COGCTBEHHbIN TPaAHCMOPT AN
AOCTaBKM NoKynaTenen B MarasuHbi;

* Kkak Janeko pacnosioXeH KOHKYPEHTHbI MarasnH/mara3nHbl OT OCTaHOBOK
ob6LLecTBEHHOrO TpaHCNOpPTa;

* BblOensieTcsl N MarasvH-KOHKYPEHT BHELUHE Cpean COCeaHnX 34aHunii, CToOUT Nn
3[aHue 3TOro MarasvHa oTAersbHO;

* eCnn MarasuH-KOHKYpPeHT BXOAUT B COCTaB KPYMHOro TOProBOro LIEHTpa, Kakue elle
MarasuHbl pacrnosioXeHbl pAAoOM, Kakue ToBapbl OHM NPOAAloT;
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* HaCKOJIbKO XOpOLUO BMOHA BbiBECKA Mara3nHa-KOHKYypeHTa newexogam,
BOAUTENTIAM, NacCaXnpam O6U.l,eCTBeHHOFOTpaHCI'IOpTa;
* HACKONbKO y/qo6quTaema BblBECKA Mara3nHa-KOHKYpPEHTa,
* ecTb Jin Y BblIBECKM Mara3mHa-KOHKypeHTa Kakne-1o 0COBEHHOCTH.

2. NMoBepeHune Ha pblHKe:

* KaK NO3nLMNOHUPYeT cebsa KOHKYPEHTHbIN Mara3vH Ha pPblHKE;

* B yeM 0COBEHHOCTHM €ro NO3NLNOHNPOBAHUS;

* MCNONb3YEeT NI OH KOHKYPEHTA/KOHKYPEHTOB Kak pecypc npu NO3ULMOHMPOBAHUU Ha

PbIHKE;

Kakum obpas3oM ucnosnb3yeTca obpas KOHKYPEHTa;

*  MCNonb3yeTcsl i HEeKoe aBTOPUTETHOE MHeHue wunm  obobuieHne npu
NO3MLNOHMPOBAHUN KOHKYPEHTA Ha PbIHKE;

* HACKOJIbKO XOPOLUO U3BECTEH KOHKYPEHT BalUMM MOKynaTensam;

* Kakoro OHM O HEM MHEHWS;

* MPOTMBOMNOCTABMNAETCS NN Mara3uH-KOHKYPEHT BalleMy MarasuvHy B CO3HaHUU
nokynarenew;

* Kakue pasnuuma mexay BalliMm MarasmHoM 1 MarasmHOM-KOHKYPEHTOM MOryT
chopmynmpoBaTb NokynaTenu;

* MOryT N BallW MOKynaTenu HasBaTb HECKOSIbKO MOMOXUTESNbHbLIX YepT MarasuHa-
KOHKYpEeHTa;

* MOryT N BallM MOKynaTenu HasBaTb HECKOMbKO OTpuUaTesSibHbIX YepT MarasuHa-
KOHKYpEeHTa;

* YTO MMEHHO NEXWUT B OCHOBE NpeanovTeHur nokynateneun, BblGuparwmnx mMmarasvH-
KOHKYPEHT;

*
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* MOXHO NX npocnegnTb ONHaMUKYy U3MEHEeHUA noBeeHnd Mara3mHa-KOHKYpEeHTa Ha
PbIHKE 3a nocrneaHumn rog, TPpU roga, NnAaATb neT,

* B YEM COCTOUT OCOBEHHOCTb 3TUX U3MEHEHWI; 4 C YeM CBSI3aHbl 3TN N3MEHEHMUSI.

. MpeacraBneHne ToBapa:

*

Nno Kakum napameTpamMm nepecekarTcs ToBapbl MarasmHa-KOHKypeHTa M Ballero
mMarasuHa;

* CKONbKO eLle NoaobHbIX TOBApOB NPeACTaBneHO Ha PbIHKE;

* €CTb NN Y 3TUX TOBAPOB Kakne-nmbo ocCOBEHHOCTM MO CPaBHEHUIO C BallMM TOBapOM;
* KaK npeacTaBneH KOHKYPEeHTHbI ToBap;

* B YeM cneyundmnka ero npeacraBrieHnsi B KOHKYPEHTHOM MarasuHe;

* BblOoeneHa M 0coBO0 OfHa WM HECKONMbKO XapakTepUCTUK ToBapa npu ero
npeacTaBneHuu;

* OKpalLieHOo N NpeAcTaBreHne ToBapa aMOLUMSAMA; 4 ecniv fia — KakUMU SMOLIAIMU;

* CpaBHUBaETCA 5 KOHKYPEHTHbIM TOBap C ApyrMMu npuv npencraBfeHun ero
nokynaTtento;

* npocnexuBaeTcs N YeTkoe obpallleHne K OonpedeneHHoW ayauTtopun  npu
npeacTtaBneHun Toeapa;

* KaK NpeacTaBfeH KOHKYPEHTHbIN TOBap MO OTHOLLEHWIO K TOBapam TOW XXe rpynnbl B
KOHKYPEHTHOM MarasuHe;

* cBSAA3aHO NV NPeACTaBrneHne KOHKYPEHTHOroO ToBapa C CE30HHOCTbLIO;

* CBSI3aHO NV npeAcTaBfieHWEe KOHKYPEHTHOro ToBapa C HEKMMW BO3PaCTHbIMMU,
npodeccnoHanbHbIMU, NOKanbHbIMU UN UHBIMW OBLLHOCTSAMY;

* eCnn la — Kak 3To oTpaXaeTcs Npv NpeAcTaBneHun ToBapa.

. PeknamMHas kaMmnaHusl KOHKypeHTa:
*npocnexunBaeTcsa N y MarasnHa-KoOHKypeHTa YeTkasl peknamHas ctpaTerus;
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*KaK KOHKYpeHT npeacTtaBnsieT MHpopmaumio;
*eCTb NN HEKMe 0cOBEeHHOCTM Nogayun nHpopmaumm;
* B YeM COCTOSAT 3T OCOOEHHOCTN;

* ABNAOTCA NU 3TM 0CODEHHOCTM YacTbio peknaMHon cTpa
TErnn UNn 3aBUCAT OT KOHKPETHOWN CUTyaLuu;

* KaK MarasuH-KOHKYpeHT obpalLaeTcst K CBoen aygutopumn; 4 cywectsyeT nv cneumduka
obpauieHus;
* OpobuT NM marasnH-KOHKYPEHT ayauTOpPUI0 Ha Hekue

obwHocCTH;

* ecnn ga — K Kakum oOLLIHOCTSIM OH o6pau_|,aeTc9| aKTuBHee, U K KaKMM — MeHee aKTUBHO;

* MOXHO N BblAeNNTb OAHO WU HECKOSMbKO PeKnamMmHbIX cpeactB, KOTOPbIMKU Mara3umH-
KOHKYPEHT NoJ1b3yeTCA Hanbonee akTUBHO;

* KaKne 3TO peknamHble cpeacTBa;
*B YEM COCTOUT OCOBEHHOCTb 3TUX PEKNaMHbIX CPEeACTB;

* HaCKONbKO 3Tu peKknamMHble cpenctea COOTBETCTBYIOT uenesoun roynne mara3mHa-
KOHKYPEHTA;

ncnonblyeTt I Mara3unH-KOHKYpeHT HeKnMe HeCTaHOapTHble peKlaMHble cpencTBa,
HOCUTEIN;

* ecnn ga — Kakme MMEHHO;

* B YeM COCTOMT cneundmka ncnonb3oBaHMs HECTaHAAPTHbLIX peKnaMHbIX CpeacTB;
* eCTb M HEKME Nepuoanyveckme peknamMmHble CpeacTBa;

* ecnn Aa — B YeM X 0CODEHHOCTb;

* MCNomnb3yeT M MarasuvH-KOHKYPEeHT B CBOWX peknaMHbiX obpalleHusx upMeHHble
LBeTa, NeKCcukKy;

* CyLLEeCTBYET NN B peKnamMe HEKMI MOCTOSAHHbIA NEPCOHAX;
* ecnn Aa — B YEM ero oCoOeHHOCTb;
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*

ncnosib3yeTcd AaHHbIN nepcoHaXx rno BCeX peK/laMHbIX O6anJ,eHI/IFIX KOHKYpEHTa
NN TONbKO B 0CODbIX cuTyauundx;

* NUcnoJsib3yeTcd JIn peKJ'IaMHbII7I nepcoHa>x TOJIbKO B OOHOM cCpencTtBe peKfiaMbl UIN
npuHNMaeT y4aCTue BO BCEX pPeKIaMHbIX o6anJ,eH|/|9|x C NMOMOLLBbKO pa3HbIX CPencCTs,

* YNOMUHAKTCA I Apyrme KOHKYpPeHTbl B PEKINaMHbIX 06
paweHnAX Mmara3mHa-KOHKYpPEeHTa,

* ecnn ga — B KaKOM KOHTEKCTE;

* NMPMUBOOATCA NN B peKnaMHbIX O6anJ,eHI/IFIX KOHKYpPEHTa HeKad CTaTUCTtu4veckaa uin
nHad q)aKTI/I‘-IeCKaFI MH(bOpMaLlMFl, CBA3aHHaA C peKknamMmmpyemMmbliM TOBaApoOM,

*  MCNONb3yeTcs N B peknamMme ToBapa HeKoe aBTOpPUTETHOE
MHeHue nnu obodbLeHune;

* ecnn ga — Kakoro YPOBHA aBTOPUTETbI MNPUBIIEKAKDTCA K Y4aCTUKO B peEKNaMe:
nokanbHble, B Macwtabax pernoHa, CTtpaHbl, MeXayHapoOHble;

* nMcnonb3yeT M MarasvH-KOHKYpeHT B pekname cnocobbl 0oGpaTHOM CBS3U C
nokynaTenem — aHKeTbl, M0AapOYHble KYMOHbI;

* MCNONb30BaHNE 3TUX cpencTB O6paTHOVI CBA3N ABJIAETCA NMOCTOAHHbIM U 3aBUCUT
OoT cUTyauuu,;

* NONb3yeTCH N MarasmH-KOHKYPEHT yCIyraMyn peknamMmHOro areHTCcTBa;
* ecnn Ja — Kakoro YpOBHSI AaHHOE areHTCTBO: MeCTHOe, floKanbHOe ceTeBoe,
MeXayHapoaHoe ceTeBoe.

5. OTHOWeHuMe K NoKynaTeno:

* MOXHO I roBopuTb 06 onpeaeneHHOM CTUe MarasmHa-KoOHKypeHTa npu obLeHnm
C nokynaTenew;

* ecnn ga — B YeM 0COOEHHOCTM 3TOro CTUNS;

CyllecTByeT NN B MarasuvHe-KOHKypeHTe crneuuanbHbli oTaen no pabote c
nokynaTensimu;

*
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* ecnv oa — AaBHO M OH CYLLECTBYET;

* ecnn Het — noyemMy M KTO OTBETCTBEHEH 3a obueHne ¢ nokynatendmMmm B Cliyyae
BO3HUKHOBEHNA BOMNPOCOB UJTN r|p06r|eM;

Kak COTPYOHMKM MarasvHa-KOHKYpeHTa pearMpylT Ha BOMNPOCHI
nokynartenem,

* cylecTByeT N HEKUN MHAPOPMALMOHHBIA CTeHA AN nokynaTenem;
* Kakue OONOMHUTESNbHbIE YCNYrK NpeaoCcTaBnaAnTCa NOKynaTensm;

* eCTb NN YHUKaNbHbIE YCNYIY UK CEPBUCHI;

* B YeM UX 0COOEHHOCTb.

*

M Kanoosbl
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