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BBEJAEHUE

DKoHOMHYecKHe Mpeobpa3oBaHMs, Pa3BCPHYBLLIMECS B HALUEH cTpa-
HE, [IPEAYCMATPHBAIOT KOMIUIEKCHOE Pa3BUTHE HOBBIX PHIHOYHbBIX OT-
HOUIEHUWH BO BCEX 3BEHBAX HAPOIHOIO X034HCTBA, GOPMHPOBAHHE THO-
KO M AZANTURHOW CHCTEMbI YHpaBREeHHA M CO3JaHHE YCIOBWH,
HeoOxoauMbIX s 3h(exKTHBHOr0 QYHKUMOHHPOBAHUSA BCETO 3KO-
HOMHYECKOro KOMIUIEKCa.

DKOHOMHYECKHIM KOMITAEKES, KaK H3BECTHO, BKIIOUAET B cebs nBe
B3aMMOCBA3aHHbIE CUCTEMBI: CEpy MaTEPUAABLHOIO TIPOM3BOACTBA U
HEITPOM3BOACTBEHHYIO (COLManbHYIO) chepy, B paMKax KOTOpo opra-
HM3yeTCs TIpoliece 06CayKUBAHUS HaCeJIeHUs U NPEIOCTaBNeHUE Mo-
TpeOHTENSIM pa3HOOOPAa3HBIX YCIIVT.

C 3KOHOMUYECKOH TOUKH 3peHMST GU3UYECKYIO KYALTYPY 4 CNOpT
MpaBOMEPHG pacCMaTPHBaTh Kak OTPaciab HAPOJHOIC Xo34iCcTsa,
OTHOCSIIHYIOCH K HEIIPOM3BOACTBEHHOM (coumansHOR) cthepe uin cohepe
veayr. Tpennpustusi, OpraHU3ailvyd W yYpexaeHus QHU3KyNbTYPHO-
CITOPTHBHOI HaPaBIeHHOCTHY MPHU3BAHbI OCYLLECTBIATE OOGLECTBEHHO
. TIONE3HYIO AeSITENbHOCTE 110 OKA3aHHIO HACLJIEHHIO COLMANIBHO-KYJIb~
TYPHBIX YCAYI, NpPeAvCMAaTPUBAIOIUX OPraHHU3aAUUI0 3aHATHH
GHUINYECKUMHA YIPAXKHEHUSAMH U CTTOPTOM, CITOPTUBHBIX 3PETHLL, CY-~
Ae{{CTBO COpeBHOBAHUM, KOHCYBTALIMY IS 3aHHMAIOLMXCS U T.11.

CoBeplyeHCTHORAHUE yIpaBNeHUA QUIUNECKOH KyAbTYpOH U
CIIOPTOM KaK HENPON3BOACTBCHHON cdepoil ¥ GYHKUHOHUDYIOLIHM B
€€ PaMKAaX PLIHKOM YCayr TpeOyeT BHEAPEeHVS COBPEMEHHBIX METOA0B
H NIPUeMOB, NTO3ROAAIONIMX ODECMEYUTh AEeKBATHOE YAOBAETBOPEHHE
NOTPeOHOCTEH YEM0BEKA, COLIMAABHBIX TPYIN ¥ GOIECTRA B HENOM €
YYEeTOM PaLHOHANBEHOTO HCNOIb30BAHHSI UMEIOLMXCH PECYPCOB M pe-
WIAOUIUX 33849y MAKCUMANbhHO BO3ZMOXHOH ¢OaNaHCUpOBaAHHOCTH
MEXAY CIIPOCOM H NpeIoKeHHeM GHUIKYALTYPHO-CIIOPTUBHBIX YCAYT.

MapkeTHHr KaK QYHKLUS M TEXHOMOrMUs YIpaBiA¢HUS HAPOIHBIM
XO35HCTBOM M [IPOEKTHPOBAHHS QH3KYJIBTYPHO-CITOPTHBHOI pabOoThl
C HaceJIeHUEM CO3AAeT YCAORUA AS BLIABACHHA NOTPebHOCTEN KaX-
JOTrC KOHKPETHOTO YEN0OBEKa, COLMANBHLIX IPYNN W o0lecTBa B Le-
J10M B yeayrax GbHU3HYeCKOi KYNLTYPEI ¥ CTIOPTA U OTIPEASTEHHS BO3-
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MOMIIOCTEN MX YAOBACTBOPCHMS, MPCAAATAET MCXATIH3MDI BIAUMOBLI~
rogHore ODMEHE MEXAY PALTHUHLIMI CYDBLCKTAMIH PLIIKSE JAHEILIX YCIYF,
d SHAUNUT, PA3BHTHA W COBEDIICIICTBOBANHSA (IJHGII‘!CCKOH KYNALTYPLI M
CIIOPTA KAK OTPACTH COLNANBLHO Chepl,

MapKeTHHTOBAST KOHNUCHLMS NPCATAraeT NPHHIHMTHAALIIO [10BLIC
OOAXOAbI H HHCTRYMCIITLL, NOIBOJSIKOWHC (TPCANDHATHRM (opmnma—
LHAM, YUPEXICIHAM) QHIKYALTYPIIO-CIOPTHBIO HATIPABACIHICCTI
AQpeKTHBEHO QYHKIHMOHMPOLATL B YCIOBHAX HCONPEACAEIOCTH BilcL-
el CPEALT, YCIIEWH IO PEILATL JOAMOCPOUTILIC CTPATCTHUCCKHE 3a4a',
POIHMKITE HAa HOBLIE DLIHKK H BLIBOAHTRE HA UX 1HOBLIE YCIYTH, OPH-
CNOCIUOAHBATLEH K MCHSBOMMMCS YCADBISM PLUHOUHO KOHBIOUKTYPLI,

MapkeTUnr 1e0GX0RHM HE TOMLKO NPCANPHATHAM (OPraLi3aumsM,
VIPEXIEHHAM) (BHIKYALTYPHO-CIOPTHBHONO NPOMHIISE, OH TAKKE HYy-
KEH HX TIOTEHUHANLHGIM 1 DESILIILIN KIHENTAM, TOCYAaPCTEY M ofie-
CTBY B LIEAOM. DTO CBA3AHO C TCM, YTO HMEHEIO MADKETHIIC TI03BOAACT
BLIIBHTE HEKAUECTEEIIHOC NPCATOXKCHNC YCIIYT (PU3HICCKOIT KYALTYPLL
M CIHOPTA, MOMOCACT KAUEH ITaM-1CCICUHNNCTAM CACAATL BPABRIILILBI
BLIOOP B YCTOBMAX €ro CBO0Q/LI H MHOKCCTDCHHOCTI MPCATOKCINS
JAHHbIX YCAYT, [IOMOTHET CPOPMHUPOBATL Y LACCICUKA JONOTHHTCAb-
11bie MOTHEBLE M CTHMYNbE K 3AHSTUAM (PH3IIECKOR KYALTYPOI M CRNOPTOM,
MapkeTHUr B MORHOI MePNC BHICTYIEET (HAKTOPOM KOLITPOMs, GLCHKH
M, HECOMHEHID, rapanToM A0OGPOKAUCCTBEHIOCTH (PHIKYILTYPIIO-
crnopTHBHOil padoThl ¢ HACCASHEM. DTHM OH OKA3LIBACT BCCOMYIO NO-
MOL1L FOCYAAPCTBY, OOLICCTBEILHLIM OPrallM3aUMsIM, pa3AHiILIOro poja
COLMMIILHLIM HUCTHTY TAM | OGLLiCCTB}' B LICJIOM, JQHIITCPCCORBAHIILIM B
BUICOKOM YDOBITE KAYecTBa 321 THH (D3niecKoil KyALTYDOI U CIOPTOM,

QuHaKo, HECMOTPA Ha CTONL BLIPAXKEIIABIE TOZUTHBIHIC 2dMpeKTh
NPUMEHENNS MADKETHHTA B (PM3KYALTYPHO-CNOPTHBHOM BEATCALHO-
CTH, COCTOAHKES HayYHO paspabOTAHILIOCT AAHION TCMATHKM B 1HACTO -
SILLEC BPEMST 1ie OTBEYaeT NPAKTHUCCKHM TTOTPCOLIOCTAM CYOLEKTOB Cpo-
Ca M IPSAIOKEeH U,

DT0 OOBLACHSICTCSE TEM, UTQ bWas TCOPHS MaPKETHTA, 0bCTOA-
TEALHO pa3padOTAAA B TPYLIX OTEUCCTBEUHBIX H 3aPYOSKHBIX Vie-
HBIX, COSAABANACH HA ONLITE TPOMLILUISHIIOTC NPOK3IBOACTEY KO0~
MMUECKM DASBHTEIX CTPAH M HE AAANTHPORMIIA K YCAOBHAM cepul
YCAYr BOOOLLE H (DH3MUMECKON KYABTYPU H CITOPTA B HACTHOCTIL.

Boipoc,! opranM3almit M ynpasacHust (M3KYILTYPHO-CIHIOPTHBIIOH
PafOTOM € PAMHUH MMM KATCTOPHAMY HACeNEHNA ODCTOATENLHO paspa-
OOTaHL! M WHPOKO OCBEIUCHDL B TPYIIX OTEMCCTEEHHLIX H 3P YOCKHBIX
YYeHBIX, 3AKPEnIeHb! B PANIMUHOTO POAA CTAHIAPTAX, HOPMAX, ITPABH-
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sedetilie
g:‘w* s

JIaX, MOMOXKEHHAX, IIICTPYKLHSIX, 3aJI0KeHB! B yueOHbIX IIaHaxX, po-
rpaMMax, MCTOAMKAX 0GYUeITHsa H TpeHuposKH, chOPMYIHPOBAHB! B
BHIS NIIMAOR, METOAOB, METOANK, MCTOLKUSCKIX MIPHEMOR, NPAK-~
THYCCKHX PEKOMCIIIALKHA, HAI0XKEHD B YueOHuKaX, yuebublx nocodu-
Ax, yuch110- 1 HAYUTIO-MCTOAHUECKUX Pa3pdbOTKax, NPporpaMmax, cra-
ThIX MO PAZNELIM BHAAM ciopTa. Oanako GonbMHCETBO UCCen0Ba-
HIHIT B 3Tol 00BNaCTH BLHIOJHCHO H M3N0XKEHO TIPEMMYILECTBEHHO C
NO3HUHIT CIIOPTUBLIOH HAYKH, BHe MaPKeTHHIOBOTO [10IX0I4.

KohiuenTtyanbible pu3paboTKit 3apyfexbiX CNopPTHBHEX MapXe-
To10r0B Ga3HPYIOTCS Ha OTbITE pAGOTHI KOMMEPYECKHUX CITOPTHBHEIX
npeAnpUsITHEL, PYHKUHOHUPYIOUHX B CTPAHAX C PA3BHTOH DBIHOYTHOMH
AKOHOMHKOH 1 1103TOMY 11¢ COOTBCTCTRYIOIT COBPEMEHHBIM QTEHECTBEN-
HBIM YCAOBWIIM.

PafoThl OTEHECTBEHHDIX ABTOPOB 110 MAPKCTHHIY B QHIKYARTYpP-
HO-CROPTHBON ACHTCALIIOCTH B 3HAUHTENLHOMN MACTH MPEACTABIHIOT
coboit auamia i obobuleride 3apybeKHOro ONLITa, IIPHYEM B OCHOB-
HOM IO BORPOCAM MAPKCTHIIA MATCDHATBEHLIX TOBAPOR, CHHOPTHBHEIX
MEPOTNPHATHI ¥ COOPYXCITHIT.

Takua 00pa3oM, 111 OJHA 13 HIBECTHLIX PABOT 1E MOXET NPeTEeH-
JOBATb Ha KOMILIEKCHOE PaceMOTpe) tie NpodaeMaTHKH MapKeTHHIa B
PUBKYILTYPHO-CAOPTUIMICH ACATCALHOCTH.

Mooy TeM HabuogaeTesi 00LeKTHRHOE HApacTaHHe TpebOBaHi K
MAPKETHITOROH KOMNETEHTHOCTH CIELIMAINCTOB NO (U3NICCKO KynbType
¥ CRopTY. JTO CBAZANO C TEM, UTO IEPeX0i, OT Cyry00 aaMHHHCTPATHBHO-
PACTIPEACTTRILHOM TEXHOMOrHH YIpasTe M QUIKYAETYPHO-CITOPTHBHbIM
ABHMKEHHEM X BCE bonee LWHPOKOMY HCITIONL3OBAHHIO FKOHOMHYECKHX Me-
TOAOB, OT JOTALMOIHONC OIOLKETHOTO (PHHAHCUPOBAHHS (H3KYIBTYPHO-
CMOPTHEHLIX OPTAHMIUTHI M YUPEK ISt K (DIl [CHPOBAEIMIO TIPOrPAMM,
K KOUKYPCHUHH 32 BIOILKCTHLIC CPCACTBA, HEOOXONIMOCTD WWHPOKOTo NpH-
BACHCTIHS BHEBIOMAKCTHLIX CPEACTR, XO3SHCTBEHHAS CAMOCTOSTE/ILHOCT —
BCE 3TO PANMKANLHO MEHACT TpeboBal A K IPODCCCHOHATK3MY MAPKETO-
nora 8 cpepe GRIUUCCKOH KYILTYpLl M CHOPTA. ECAK paHblle OH BHIe
ceff NPCUMYLUCCTBCHHO paboTHHKOM 00pa30BaHMs M IHM3HYECKOro BOC-
MHUTAHMA, TO TENEPL OH JOMKEH OBITE MPAKTHYECKH OPUEHTUPOBAH B TCX-
HOJIOrMM MApKETHHIEA B KOMMEp']BCKOFi H uexommeplieu(oﬁ ACHTS/TEHO-
CTH, BLITE IKOHOMMUIECKH W IOPUAHUECKH TPAMOT IBIM ClIELIMANMCTOM.

B nacrosiueit monorpadiiu npenpuHiITa MONLITKA arperipoBarb
NpCACTABAEMA 00 OTAENbLHLIX ACNEKTAX JaHHOIT MpobieMb, paspabo-
TATh PSIA HOBBLIX TOJTOXKEHHIT U PAIBUTEL WX 0 YPOBHSL, MPHIOAHOTO K
NPAKTHYECKOMY MCIOML3OBALNIO.




TIABA

KOHUENUMA MAPKETUHIA B COEPE
OUSNHECKOW KYNILTYPbI U CMIOPTA

I.1. ®HIAYECKAA KVIBTVPA 11 CIIOPT
KAK COITMANBHAS COEPA H COEPA YCIIVT

«®u3nyeckad KynpTypas B «CropT™» PaccMaTpHBAOTCs B HACTOM-
uieH paboTe, BO-AECPBLIN, € WHPOKOM CMbicAe, XaK cnocod Oblrus
4EJIOBEKA B KatleCTBe COLUNANILHOTC CYIIECTBA, KAK CHCTEMA Her¢HETH~
HECKM HACAEIYEMOro COLHANbHOT0 onaira. C 9Toi TOUKHM 3petiua du-
3HYECKA KyAbTypa U crnopT obpalyioT MATEPUATENYIO U AYXOBHYIO
cpesy, CnocobCTBYOIIYIO PHUIHIECKOMY H LYXOBHOMY (hopMupOBa-
HHIO M COBEepIUEIICTROBALINIO YEIOBeKA. BO-BTOPLIX, & coquansiom nad-
me, KaK KoHKpeTHas cdepa xu3nn obmectsa (chepa QHIHYECKOH
KYALTYPLI M CHOPTA), BKITIOHAOLIAS 8 celd (hUIKYABTYPHO-0340p0~
BHTEABIIYIO, YIeHi10-TPEHHPOBOUHYIO, COPEBHOBATEABLUYIO U ADYFOTD
POLA AEATEABHOCTD, PASBICYCHHS, AOCYT, & TAKKE ACATENTLHOCTD, HX
obecneynsarcily 0 (QHHAHRCHPOBAHHE, PABO, YIIPARNCHIE, DA3BUTHE
MATCPHAILHO-TEXHUUECKOH Da3kl, KOMMYHBKALIHA, HAY'THO-HCC/Ie0~
BATEALCKAN paboTa, NOJTOTOBKA M MepPenoiroToBKa Kagpos # T.1.).
H, 8-TRCTHHX, ¢ IKOHOMUMECKDH MOYKY 3PENUA, KaK OTPACTb HETIPOK3-
BOACTBEHHOH cdepsi, BUA 00LICCTBeHAD NOAE3HOH AEHTCALHOCTH MO
OKA3AHMIO HACENEHHIO PAZTHIHOTE POAR YERYD, DA MeATEABHOCTD 0CY-
WGECTRIAETCA NPEATPHATHAMH, YUPEHKITCHHAMM, Opral (H3aUUAMHK pas-
M elX opm COOCTBEHHOCTH H BEAOMCTBEHHOM IIPHHALAEKHOCTH, a
TAKKE YACTHLIMH NHLEAMHU,

Cornaclo geficTeywiueii B Poceniickoit Pegepatny Knaccupuka-
1y oTpacicit napoaHoro xosaitcrea (OKORX), duaudeckas kyns-
TYpa M CIIOPT ABARKIOTCS COCTABHOM YACTLIO OTPACTH «3XPABOOXpatie-
Hue, (hi3nuecKas KyALTYpa H colMaipioe obecneyernes». QORHaKo ecTh
BCE OCROBAHMSA HOAATaTh, UTO QM3UMECKAA KyNbTYPa M CITOPT B Ha-
CTOAILEC BPEMA CPOPMUPOBATHCE B CAMOCTOATENLHYIO OTPACHb HAPOT -
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HOTO Xo3uicrsa [46, 47, 8(], OCHOBHBIM NPOAYKTOM KOTOPOH ABNIA-
K0TCA COLMAIBHO-KYIBTYPHBIE® YCIYTH, MPSIAyCMATPHBAIOLLIME Opra-
HM30BaHHBIE (DOPMBI 34HATHH (DM3MYECKUMHM VIIPAKHEHHAMH M BHAA-
M CHOpPTA C pPasNMHYHBIMH LEMAMM, 4 TAKKe ACATCABHOCTE IO HX
obccrieyeHNO, NOAPa3yMERAIOIIYIO CONCPXAHNE CCTH PU3KYIBETYPHO-
CIICPTHBHDIX COOPYKEHHI M OPTAHM3AIHIO 00CTYKHBAHHS WX ITOCETH-
TEJAEH BO BPEMSL 3aHATHI, OpraHH3alHI0 | o0cclieueHHE CITOPTUEHEIX
COPEBHOBAHHH M 3pEMILHbIX MEPONPHATHI, TPOHEeCCHOHAILHYIO TTOA-
TOTOBKY KaapOB, NMPOBEACHHE HaydiHBIX KCCAeJOBAaHHH, TOProBAIQ,
MPOKAT U PCMOHT CNIOPTHBHLIX 000PYI0BAHNA M MHBEHTAPA, YCIYTH
CIIOPTHBHOTO CTPAXOBaHUA H Ip.

-} ¥cnyry oTpaciaun «U3NYecKas KyJbTypa M COPT» (YCIIOBUMCS B
JanbHeHuieM HAa3bIBATE HX yCayraMu GH3HYecKOM KyALTYpL! M CIopTa)
oDNARAOT PAROM OTAHUNTENLHBIX XapaKmepucmux.

Yenyru semamepuansibl, HeocA3aeMol 10 MOMEHTA UX npuoﬁpeTe—
HHs. ITokymarens yCnyr BelHYAKIEH BEPHTH IIPCAABUY «Ha CIOBO».
Kpome toro, morpebHTIEL MOCHe NpHODPETEHMS, HAIIPHMEP, 3PETHIl-
HBIX, 00pa30OBATEALHBIX HIH KOHCYALTALHOHHBIX YCIVT pacnonaraet
3HAHUAMM, BIIEHATASHHUAMU, OIIYIIEHHAMM, HO He HMEeT BeLLIECTBEH-
HBIX JOKAZATCALCTB NOKYIIKH. _

.. dT00B1 YOSOUTE KAUEHTA COBEPIUHTD MOKYNKY, NPOU3BOAHTEAU
YCAYT CTapaoTes GopManu30BaTh Haubonee 3HAYUMBIC A1 [TOKYTIaTe-
JIf MApaMeTPH YCAYr¥ W, O BO3MOXHOCTY, NPefcTaBuTS, UX Oonee
HaragaHo, B cdepe H3MYECKO KYIRTYPB U CTIOPTA ITOMY CHIYXKAT
HHpopMalMa 0 MeTonax, fopMax M YCIOBUAX OKa3aHUA YCIyr (BH-
JE03AMCH 3aHATHI, ofopMIcHHE perIIaMHO-UH(OPMAUOHHEIX CTeH-
HOB, 320CTPEHHE BHUMAHMKA HA BRITOIE, HANPHMED CHHXCHHU Beca
MY HApALIWMBAHWH MBIIUEYHOIN MACCH B PE3y/IbTaTe NOTPpeOIeHHS yC-
Nyr, ¥ ap.), cepTH¢MKaThl, JUUEH3HH, AMIVIOMbl, TIPHBIIEMEHUE
3HAMEHUTOCTCH K NpOoABHXEHMIO YCAYTH W Ap. .

Yenyru keomdeaumss om cyGsexmos, OKaielBAOMMX MX. 3aMeHd
TPEHEPA-MPENONABATENA MOKET UIMEHHTL NPOUECC U PEIYADTAT OKA-
3aHHS YCAYTH, a 3HAUNT, U3MEHUTDb U cnipoc. KpoMe Toro, caMa Tex-
HOJIOTHS OKA3AHHS (PUKYALTYPHO-CIIOPTHBHEBIX, 3PEMHLIHbBIX, 03/10-
POBHTEALHEEX, KOHCYMBTAIIMOHHBIX U APYTOTO poda yoiyr pUIniec-
KON KyabTyphl H CHHOPTA NOAPA3YMEBACT AKTHBHOEC B3AMMOAeHCTBHE €
noTpebuTeneM.

* ITox couManbHO-KYABTYPHLIMH YCIYTAMH [1O1IMMAIOT YCIIYTH [10 «YA0D-
NETBOPEHHIO AYXOBHBIX, HHTEMNEKTYANBHBIX NOTPeBHOCTEH W NORASPHA-
HHIO HOPMATBHON XHIEACATENbHOCTH TToTpebuTens» [80, c. 21}
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Mapremunz 8 cpepe husuveckoll Kyomypst 4 cropma O.H. Cmenanoea

Yenyry Henocmoaunet no Kavecmay. D10 CBA3AHO NIPEXAE BCETO C
WX HEOTALAMMOCTLIO OT CYDBEKTOB-HCIIOAHHTEACH H TToKynarenei,
HOCKONBLKY PE3YALTAT YCAYTH, C OAHOH CTOPOHLI, 3aBHCHT OT YPOBHS
MOATOTORASHHOCTY CHOPTCMEHOB, YYACTBYIOIHX B IPOHIBOICTRE 3pe-
JULWHOH yCIyru, KBanu@QukKaluy | Jaxe HacTpOeHMA TpeHepa-npe-
MIOAABATENS, OKA3BIBAOIUETO YCIYTH, CBA3AHHBE ¢ 00VISHUEM, a, ¢
OPYTOi CTOPOHEI, DE3YARTAT YCIYFH B0 MAQTOM OUPSACAALTCH CHIO-
MHHYTHBIMH XAPaKTePHCTHKAMM (HACTPOEHHE, COCTOSHHE 3A0PORLS H
Rp.) noTpebuTens.

Yenyru Hecoxpansems:, Hanpumep, ecliu KAHeHT puodpen abone-
MEHT, {0 OPOIYCTHI DI 3AHATHH [TABAHHEM, OH TePSeT BOZMOX-~
HOLTE TIOABIOBATACH YCIYIOit TPEHEPA-NPENOLaBaTe s, NOCKOALKY YC-
hyra Bbita 0Kasana B OTCYTCTRAC AOTpeOuTens. Aas youyr douanuec-
KOH KYARTYPB! ¥ CITOPTA HECOXPAHAEMOCTL HMEET 11 APYIVIO CTOPOHY,
CBAZAHHYIO C eCTECTBEHHDIM LTS YENOBCKA 32081811 MEM TTONYHERHON
HHQOPMALWY, 3HAHHA, ABHIATEABHBIK YMELHUH ¥ HARBIKOB,

Duanyeckas KyneTypa H CTIoPT, SBAAACH OTPACALID HEMPONIBOA -
CTBEHHOI (coUMalibHOI) chepol uitu cepbi YOIyr, BHOCAT CBOI ¢ -
combili 8KAA0 8 pazeumue cospemento2s oduecmaa,

o Chepa Pu3anuecKoil KYALTYPHl M CIOPTA CO3MAET MHONKECTRO
pabOYHX MECT, HMCCT CODCTBCHHEIC ABTOHOMIIbIE PHIHKH TOBAPOR M
YCIYT, TEM CAMBIM OCYIIECTBANA HENOCPEACTBCHHBIH BKAAT B 9KOHO-
MHYECKOE PA3BHUTHE KOHKPCTHOIO PETHOHA.

¢ Qu3syecKoe paIBUTHE U COBEPNICHCTBORAHHE MHANBHA CIO-
coBLTRYET HOBBIUEHUIO €00 paloTOCHOCODHOCTY W, KaK CIEACTBHE,
COBEPLUEHCTBOBAHUL HPOUIBOAWTENLHEIX CHA ODUIECTRA.

o Duanseckas KyTbTypa W CHOPT YYACTRYIOT B COIEPXKATENLHOM
(popmMupoBaHUM TaKHX 0BracTel HAPOAHOrC X03AHCTBA, KaK 06pa30-
BaHUe, TYPH3M, HHIYCTPHS pasmleyeHHil, MaccoBas HHpOPMaLHA K
KOMMYHWKAaUHUA H AD.

o CoBpeMeHHBIe TEXHOIOrHU DU3HECA W MeHeUKMEHTa (pekiama,
NponaraHiia, cssi3n ¢ obliecTBeNHOCThI0, pafoTa C nepcoHanoM, dop-
MMPOBAHWE KOPNOPUTHBHOH KYALTYPS! # (DHUPMEHHOTO CTHIA U T.11.)
HEPEAKO NPEANONAraloT KaK 3a0e#CTBOBAHNE JIEMEHTOB CNIOPTHBHOR
TeMATUXH, OOPALENHE X UEHHOCTAM (PUIHYECKON KYILTYDBI, CIOPTA,
3LOPOROrS oOPAsa MHIHM, TaK U APAMOS B3AWMOBEIFOAHOE U B3AHMO-
CTUMYAHPYIOILEE COTPYAHHYECTBO ¢ NPEATIPUATUIMH (YUpeKaeyus -
MU, OPFaHH32HUAMH) QHIKYALTYPHO-CITOPTHBHON HAMPABRCHHOCTY.

« Oyu3uuecKas Ky1bTYpa H CNOPT COHNHANABHO BRITOIH B, TTOCKONb~
KY aKKYMYARPYIOT H TDAHCAMPYIOT HeKHe 0a30Bble LIEHHOCTH 0DLle-
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gm IA Kangengm MApKemihza cgge guawecxo& KJAbinyphi U cnopma

¢1Ba, 06pailbl, KOTOPbIE, HOMHMO ITPOYETO, UCTIOABIYIOTCH B KOMMED-
HECKOH M HEKOMMEPYECKOH AeATENBHOCTH.

o PU3MYecKan KyAbTYpa v COPT Takxe 05oralllaloT COLUHANLHY KD
cpely, NPOITHTRIBAS €€ PA3INIHBIMH IPHBIEKATENbHLIMHU COOBITHAMU.
.« @uayyeckan KyJeTypa 1 CopT 00ecneyHBaIoT COUHANTEHO-3HA~
uMMblE BMIbl ASATENEHOCTH, OPraHU3aUK10 (B MEPBYIC 0Mepeb, ak-
THEHOIQ) OTObIXA, IO3UTUBHAQ BAMSIOT HA COSHAHME JTIaacH, OTHOLE -
HUA MEXOY HAMU, CIIOCOOCTLYIOT AYXQBHOMY DAZBUTHIO JHYHOCTH U
00LICCTRA B UENOM, PACKDAITAIQ HX TEOPUECKOTO ITOTEHUIMANA.

» llInpoxoe pasiooBpasne BUIOE cnopTa U QHIMYECKOH AKTUBHO-
CTH NpeanosaraeT parHoodpasne BOZMOXHBEIX 0GpasuoB U Moaeei
COLMANBHOTO MICBCAEHMA, MAKCHMAABHO COOTBETCTBYIILIMX HHIUBH-
JyanbHbIM OCOOCHHOCTHAM KAXIAOTO HHAMBUAYYMA.

s Benpxa poas huamieckKoi XyabTYDE! U CTIOPTA B BOCTIHTAHKMN
TNOAPACTAIOWIETD TIOKONEHUA, BAWAHKMY Ha PH3NuecKoe, HHTENASKTY-
ANBHOE M PMOLHONANLHOE PAa3BUTHE JETell, NOJPOCTKON ¥ MONORERY.
3aHATHA QPH3NYECKOH KYIbTYPOHR M CTIOPTOM CocoBeTBYIOT npod-
JNIAKTHKE M COKpAUleHHIO JEBHAHTHOIC M aCOLHManbHOTO NOBEACHNA,
COACHCTBYIOT COLUMANLHON HHTETPAUMH NIPEACTABHTENEH NOAPACTAIG-
METO NOKOACHUA,

s Duanyeckas KyJIbTYpa M CIIOPT CIOCOOCTRYIOT PA3BUTUIO MEX-~
JMYHOCTHBIX, MEXPCTHOHANBHAIX M MEXAYHAPOAHLIX KOHTAKTOB, 5I1B-
JSICH YHHBEPCAIBHLIM CPEACTBOM KOMMYHHKALLME,

Bce sbluie nepeyMcieinoe 20KA3LIBAET, YTO DH3NYECKAA Kyib-
Typa ¥ cnopT B COUHANLIOM NAAHE NPeICTARAAIOT COBOH Yype3Bbl-
YaifHO MOWHEBI cUCTeMOGGpasyIoL i (PaKTOp KOHCONHAALMHE H pas-
BHTHSA O00LLECTBA KaK B HALMOHANLHOM, TAK K B MEXHALMOHAIBHOM
Maciurabax.

1.2. PLIHOK ¥COYT ®U3WIECKOH
KVJILTYPRI H CITOPTA K ET'0 OCOEEHHOCTH

Puinok yoayr GH3INYCCKOH KyAeTYPsl M ClOpTa 00aander paioM
ocobeHHocTei. OCHOBHBIE HX HUX TAKOBAL,

< CreundUKa pLIHKA OTPACTH «DH3UYECKas KYALTYPA H CIIOPT?
RO MI1OrOM OGYCIOBIEHA 0CODEHHOCTAMM HEMATEPHATLHOTO TTPOH3BO/I-
€TBa, UMCIOLLErD MECTO B AaHHOi cdepe. «I1poayKTbl» TAKOTO IPOH3-
BOIACTBA (B MORABAHIOLIEM GOMBILMHCTBE CYYAEB 3TO — YCIyrH) HO-
CAT HE CTOABKO BELUCCTEEHHBLIR, CKOMLKO COLHANBHO-KYIbTYPHbBIH Xa-
PaKkIep, NOCKOABKY CBA3AHLL ¢ (BEHOMCHAMK KyJILTYpPbl W EYXOBHOH
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Mapxemurz 8 cihepe usuveckall Kysbmppt 4 cnopma Q.H, Cmengnosg

XKU3KK 0d1ecTsa. [Tortpebnenue yenyr u3UUeCKOR Ky ARTYPDLI M CHOPTA
CIIOCOOCTBYET YAOBNETROPEHHIO HE CTOILKO MATePUANIBHBIX, CKOJbKO
JYXOBHBIX, HHTEJEKTYUILHEIX TOTRe0HOCTEN HHAMBIHIA, CopelicTBYeT
NOLIEPKAHMIO ET0 HOPMAIBHOW XUIHEALATCIBHOCTH.

< Crnenyoinas ocoGeHHOCTL PLIHKA 00YCAOWIICHA TeM, uTo ctepa
GH3HYeCKOH KYALTYDPLL H CITOPTA — 00JaCTh MTPEHMYIIECTBEHHO He-
KOMMEPYECKOH (HOHNPOPUTHOH) BeATEALHOCTH. JeHbln B 3TOH cde-
pe TOABAANTCA NPEMMYIIECTBEHHO He 113 OCHOBE KOMMEPLIHY, a Ha
OCHOBE MPUBACLUHLHYS CPEACTE JaMHTEPECOBAHHBIX JOHOPOB: OPralioB
BAACTH, BEIAOLMX COIKeTHRIMY CpeacTBaMs, oblecTBenHmX 1 Gna-
TOTBOPHTENLHEIX OPraHM3atuil, pA3AHTHBLIX GOHOB, CTIOHCOPOB U AD.

< B dusuvyeckoil KyreType o coopre, Kak 8 cdepe mpeumywe-
CTBEIHO HEKOMMEPUECKOH TeATeNbHOCTH, CYOBREKT TriaTexeciiocobno-
IO CTIPOCA HepeAKo He COBHALAET ¢ HETIOCPeACTBEHIIbIM ITOTPeGHUTENEM.
Tay, TMIIM4HBIC noTpebHTENH Yeayr B chepe GH3NYLCKOH KYABTYPbI
M CNOPTA — ATH, NOAPOCTKH, YYaluaacstd Mo10aeXs. PaboTa ¢ HHMH
NPU3HAHAD B KAYECTBE NPHOPHTETHOTO HANPABIEHHS MOCYAAPCTREHHOMH
MO0ZeKHON moanTHKM. Onuako B GONBLIMNCTEE CyUaeR noTpebnac-
MEIE YCIIYTH ONTAYUBAIOTCS He UMH, A YACTUYHO — DOAUTEINSAMH, ac-
THYIIO — 32 CUET BIODKETHBIX CPCICTR, CPEACTE ONaroTBOPHTENIbHbEX
$oHN0B, 3AHHTEPEeCOBAHHLIX CITOHCOPGA U T.Tt. TaKiM 0BpRIOM, Oye-
BMAHO, YT0 B cepe PUIHISCKON KYABTYPBI M CHOPTA HGHCTBYIOT
KaK MHHMMYM [BA PLINKA: PLIHOK NTOTpeGUTeNeH H PhiHOK JOHOPOB.
ITpi 3TOM HE BCETHA MOXHO ¢ YBEPEHHOCTRIO YTECKIATh, KAKOH M3
3THX DHIHKOB NepsHyetl. B pane cayuaen BHavase ONPENCIAIOTCA BUABI
padoT ¢ NOTPEOHTEIAMHE, 3aTeM HILYTCH SOLOPHT A TOAREPHKKH ITHX
paboT; HepeaKy TasOKe CHIYALHMK, KOTAa NoTpebuTeny noabuparTcs
s abecneyeHust HHTEPECOR A0LIOPOB, HIBABHBIUWX KeAHHE Onna-
THTL ONIPEleE HIBIC BUABI PADOT ¢ MOTPeOHTSsIMH,

4 PU3MUecKas KYALTYPA H CNIOPT HAPSAY € TAKHMH OTPacIsMu
couHanbHOM cepul, KAk 3apasooxpalietiie, abpasoBanue, COLHANL-
HOE H MEHCHOHIOC 00ecAeueHe, NI0ABEPXEHE AKTHBHOMY BMEILa-
TEALCTBY rOCYJAPCTHA B NPOLIECC BHPOMIBOACTEA M NOTPeO/IeHUS CoOT-
BETCTBYIOILHX YCAYT.

OCTHOBRLIC npdiiibe 20CYOAPCIMGERNOE0 GMEMAMEABCMENR:

Bo-nepsvix, MEPOBag 3KOHOMMYECKAH UCTOPHA DOraTa npume-
PAME, XAPAKTCDUIYIOUHMMY NOTLITKK 00eCneUnTh Pa3BUTHE OTpacieil
couManbHOil cdepui UCIUTIOUUTENBHO 1id OCHOBE CBOGOAHOTO PHIHKA
[21, 36, 82, 119]. MToroM Takux OTHOUIEHMH MBRACTCH CHTYALMUSR,
NOAYYHBUIAT HAMMEHOBAHHE MPOGACMBL «HEILONIHOIO PRiIKar, KOrda
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-gﬂﬂ 1, Kaugengm MAPKENURIE & Cepe YUUHEEKOL KPAbMYDY U CHOpMA

#ilib HauGonee o0ecledeHHAsn YaCTh HACEIEHHMSA MMEET 1O0CTaTOYHbLH
FOCTYIT K COUMANBHO-KYALTYPHEIM YCITyTaM, & NOAABIIsoLLee Db~
HIMHCTEO JIHUIEHO TAKOH BO3MOXHOCTH. Habexar, npobiieMsl «HeoM-
HOTO PhIHKA» B chepe QuzndeckOl KYALTYPbI M CIIOPTA NTO3BOJACT
POCYIAPCTBEHHOE PErYyAMPOBalIME,

Bo-gmopeix, B cdepe pH3HYESCKON KYILTYPHI M CIIOPTa NPUCYT-
CTBYET 3HAYNTEAbHBI HEPLIHOYHEIH CEXTOP, B TOM YHCIE Yocynap-
CTBEHHbBIE OPTAKM3ALMM W YUPEXAEHUA — ETCKO-IOHOWECKHE KIyObl
dsizuucckoit nogrorosxu (IIOKDIT), 4eTCKO-IOHOIIECKHE CTIOPTHE-
Hble ¥ CROPTHRHO-TeEXHHNecKude wxkoaw (JIOCIH, JIOCTII, CHIO-
HIOP, CAIOCTIIOP, LIBCM m up.}, 06pa3oBaTeabHbIE yUpeXie-
HWI QH3KYIBTYPHO-CIIOPTHBHOKR HANpPaBleHHOCTH (TeXHUKYMB], KO-
MeKH, GaKynbTeThl M BY3bl PM3NYECKOR KYILTYDbl M T.11.), CIIOPTHB-
HbIe KN1YORL, ceKLMY M rpynnbi, dOyKIMOHMPYoWIe Ha Hase npea-
NPUATHIL, yYpexXAeHi pazindHpIx GopM coDCTBEHHOCTH, B DasHy-
HbIX THNaX yucOHbIX 3aBeeHHH U Ip. bonee Toro, UMEHHO rocynap-
CTBeHHBIE OPTAHM3ALMH W YUPEXASHH 3aHUMAIOT JOMUHHDYIOWESe
TMOAQXKEHHE B OTPACAH, :

-~ B-mpembux, QU3MUECKas KYIRTYpa U CHOPT eCTh Cepa MpoHi-
BOJICTBA M MOTPeONCHMA COUHANTBHO- KYABTYPHBIX YCAYT, ABAAOUINXCA
oblecTReHHEIM BIaroM KW NPH3BAHHBIX YAOBIETBOPATE HE TOALKD MH-
IMBHAYANLILIC, 110 ¥ O00WCCTReIHBIC NOTPCOHOCTH, B IEPBYI0 OYe-
PeAb B O3AOPORISHWY HAUKH, HATIHOHANBHOIT De30NacHOCTH, TPYIO-
BBIX PECYpPCUX, KA4eCTBEHHOM Jocyre, fopube ¢ collMaibHBIMK TT0pO-
KaMH U ap. HiMed OCHOBHOIL Ledbi0 pElIEHUE BAXHOH COLUMANbHOH
3aga4u obecrieeHUA HOPMAIBHBIX YCIOBUI JKM3HEREATEIEHOCTH OT-
JEABILIX ML, COLHATIBHBIX MHCTHTYTOB H 0bLLeCTBa B LUEIOM, TOCY-
JApCTBO, PCryINpys AeSTeNbHOCTE OTPACTY «PH3NYecKasd Ky ILTypa H
CNOpPT», CTPEMUTCH 00eCMeYUTh JOCTYIIHOCTE (PHAKYALTYPHO-CIIOPTHE-
HHX YCAYT ANS BCEX CHOEB HACSAEHHSA HE3ABUCHMO QT UX JOXOTOB.

B-uemaepmerx, roCyIapCTBENOE BMEWATENLCTEO TAKXKE ODYCI10B-
JIEHO HATHYHEM TIOZUTHBHBIX BHCWIHKX 3(DEKTOB, K KOTOPBIM OTHO-
CATCH BRITOABL, RBIMANAIONINE HA JOTIO OTACABHBIX 1ML U COLMANBHBIX
HHCTHTYTOB, HETTOCPEACTBEHHO HE YYACTBYIONINX B PHIHOYHLLX CIE/I-
Kix o yenyram bus3Hueckoil KyIsTypsl  cnopta. Hanpumep, BHell-
HUH 3thdeKT OT ACATCALHOCTH OPraiiu3altnii M yupexieHus ui-
KYABTYPHO-CHOPTUEHOH HANDARACHHOCTH NPOARIISTCH B COKPALLEHHN
YPOoRHs 3a00eBaeMOCTH, YREMTHUEH UK TINOJOUKHTEBHOCTH KU3HH U
AKTHUBLONQ MepHoma XHICASATEILHOCTH YeNMOBeKAa, MOBBILEHHH
PaGoTocnocoBHOCTH, COUMANEHON WHICTPAUHM, NEPCAeKTHBHOM
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Mapkemune 8 chepe Pusyueckoti Kyasmypsl i cnopma O.H. Cnenairosa

DA3BUTHY COLIMANBHBIX HHCTHTYTOB (CEMBH, MIXONK, 3A0PORLA YE0-
BeKa, KYILTYPBl, MEXTUIHOCTHLIX M COUMANLHBIX OTHOUICHRH, TPY-
Ia, BTACTH, BOOPYKEHHBIX CHIT, IPAB2 U AP.). PHIHOYHBIE OTHOWIEHHS,
CYKaSI [TOTE YHACTHHKOB COTOK TI0 YCnyraM huinyecKoi KyabTypsl H
CIIOPTa, HUBETUPYIOT 3T0T 3¢QdekT, ACAAS YYACTHEe TOCYNApCTBa B
MPOEKTUPOBAHHH H CTPOHTENLCTEE PHIHOYHBIX OTHOILEHMH B chepe
$u3MYeCKOM KyILTYPLL ¥ CIIOPTA HEOBX0MHMBIM.

T'ocyrapcTREHHOE PEIYAHPORIHHE OTPACTH «DUIUYECK2s KYARTYPa
M CHIOPT» OCYUIECTBIACTCS B CACAYIONNY OCHOBHBIX ghophax:

— FOCYIAPCTECHHAS cODCTBEHHOCTL Ha (DAKTOPH MPON3BONCTRA;

— cyOCUAUPOBAHHE NMPOU3BOAMTENEH yCayr (Yauie Bcero s1o u-
HAHCOBaA NOLAEPKKA OPraHU3ALMH H YupexaeHKi PUuIKynbTypHO-
CNOPTHBHCH HANPARACHHOCTH H3 MOCYAAPCTBEHHOTO HAH MYHUIIHTIATE-
HOro GIoIxeTos, peain3alus U (hpMHAHCUPORAHHE LEICBIX NPOrpaMM
JenepansHOQ, PErHOHANRHOIO MK MYHHIIMIIAABHOIC YPOBH:);

— cybecuarporaHue noTpeduTene (Kak opraH13alui, Tak 4 oT-
OEAHBIX THUHOCTEH) Ha UeNeBOil DCHOBE.

< B cihepe puanueckoi KyALTYphI M CNIOpTa HaB/IOIAETCH BLICO-
KAt 38BUCHMOCTL Y MYBCTBUTENLHOCTE NPOAYICHTA YCAYE K H3IMCHE-
HMAM PLIHOYHOH KOHBIOHKTYPLL [Totpebnesne yenyr dusnueckon Kyib-
TYPEl H CNOPTA BG MAOTOM QOYCTOBNEHO TPeOORANBAMY MOADL, 3 TaK-
K€ BEChMA MIMEHUHBBMH TIPEACTARISHHAMI O COBPEMEHHOM, TIpe-
CTHDKHOM, TAK HA3LIBAEMOM MPOABHHYTOM CTHAE XHU3HKH. DT0 0GCTOA-
TEABLCTBO CO3A3CT ONPEAETCHHDIE TPYAHOCTH B IPOH3BONCTREHHON H
npeAnpMHUMATEILCKOH ASATENLHOCTH, ROCKOIBKY NPEABABIACT Bbl-
CcOKME TPebOoBaRMS K TOUHOCTH AHAIM3A M TPOTHO34 PEIHOMHBIX (ak-
TOPDR A CNPOCA Ha YCAYTH, YBEJHYUBACT CTEHEHb PUCKA OT WX He-
OPEACKATYEMbIX HIMEHCHMIL

< K uscay ocoberiHocTeill prisika B chepe hH3nIeckoil KYNETYPh
M COPTA CAeAYET OTHECTH BLICOKYIO TUHAMUYHOCTE PRHOYHBIX Npo-
HECCoB, KoTopas 00ycAOmIeHa KaK MAMEHUYHBEIM XapaKTepOM CIipoca
Ha YCYTH, [IOJBEPHEHHOIO B 3HAYMTCABHOH CTENEHH BAHSTHHIO MOGI
H BpPEMEHHOI'O (AKTOPA, TaK ¥ IMHAMMKON MpeLTOXKEHHS H2 3TOM
PLIHKE, O0BICHAIGLIEHTH THOKOCTRIY OTPACcHeBOi CTPYKTYPE YCAYr
{o6nanasg RRICOKOH MODMABHOCTEIO, NPEANDUATHSA, OPraHU3alLHU H
YUPEKASHHA QH3KYTBTYPHO-COPTHBHOM HATIPABACHHOCTH HMEOT
IWHPOKHE BO3MOXHOCTY AN ObICTPOro ¢ rubKoro pearupopatis Ha
M3IMEHEHHA PHIHOUHON KOHBIOHKTYDbI).

< Cneayiowan 0CoBeHHOCTE — TEPPHTOPHANLHAS CETMEHTZLHA Y
JIOKUILHBIA XapakTep PhIHKA YCIyr dM3vUecKol KyALTYDb B CIIOPTA.
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Leawa 1. Konyenuus mapremunea € cgepe guiauteckoid Kyabimypul U cropima
e e ettt

B (10HCK2X YCAYT NOTpeGHTENH CXIIOHHDI BRIOUpaTh OINH3KO WK Y100HO
pACTIONOXeHHBIE DU3KYIBTYPHO-CIOPTUBHBIC COOPYNEHHA. KpomMe
1010, (hOPMBI IPEAOCTABIEHHUS YCIIYT, CIIPOC W yCIOBHA DYyHKUMOHH-~
poBausl NPCANPUATHH (OpraHu3auuii, yapexaeHH) UIKYABTYD-
BO-CTOPTHEHCH HANPABICHHOCTH BO MHOIMOM ONPEEASKITCH XapaK-
PEPUCTUKAMY TEPPHTOPHH H, CNEIOBATEILHO, LEACBOH ayAUTOPHH,
OXBAYSHHOA KOHKDETHLIM PHIHKOM.

<4 Ycmex AeaTeAbHOCTH NPeJiPHATHI M OpraHwW3auHii, 0Ka3sba-
PMHX B YNPOAIIOUINK YOIYTH (PHIMUECKOH KYNbTYPH W CTIOPTA, B
OrPOMHOI CTENCHH 3ABUCUT OT Nepcoana, Y7o 00yCNOBIEHO CTIEUH -
duxoli npolecca OKa3aHUA YCAYIH — AMYHBIM KOHTAKTOM IPOM3BO-
JwTens u norpeburend. Tako#t KOHTAKT, ¢ QANOH CTOPOHBI, CO3IAET
YCJIOBWS JUTE HAJIAKNBAKMA M PACIUHPEHHST KOMMYHHKATHBHBIX CBA-
3eif, ¢ ApyroH — ypenMuHpaeT Tpebosanus kK MpodecCHOHANBHBIM
KAayecTBaM, KBATMMHKALMH, ONBITY, 9THKE K 0buielf KyasType po-
JyUEHTd YOIy,

< Bricokana creneHb auhgdepeHUIMAUMHA COOTRETCTEYIOUIHX YCIIYT
00yCIoBNEHA TEHACHIUHAMH DU Bepcubukaumm, NepcoHHPHKALHH H
HHIMBUAYLIMIALUKMM CTIPOCA HA YCJYTH, a TAKKE TeM, YTO B JaHHOH
OTpacif MMeeT MECTO BbICOKaAsA CTENEHb PasHo00Pa3Iua NPEAOCTABIAL-
MbIX YCAYI B CHAY LIMPOKOTO CHEKTPa PEIN3YEeMBIX B 2T0H chepe
NMEAATOTHYSCKUX TEXHOMOTHH (TTporpaMM, MeTonos, GopM, CPeacTB,
METOOHUK, METOAHUECKMX NPHEMOB 00YIeHUS U TPEHUPOBKH, BKITIO-
qast METOALI W (POPMblL KGHTPOMA H OLIEHKM).

1.3. CYINHOCTH Y1 OCOBEHHOCTYI MAPKETHHTA
B COEPE DHIHUYECKOK KYJABTYPH U CITOPTA

1.3.1, Cy0uexynl Mapkemanra B cepe GHameckoi
KYABTYDB M CTIOPTA U HX HyHKUHH

OCHOBHBIMH YYaCTHHKAMH PRIHOUHEIX, @ CAEHOBATCNLHO, H Map-
KETHHTOBLIX OTHOWEeHWH B chepe dH3nuecKod KynbTYpBl K COpTa
AensioTea (puc, 1)

1} nompebumeni yonyr Qu3necKol KyIpTypbl M criopra (otaeik-
Hbie JIHTHOCTH, TIPERNMPHATHS, OPTAHH3ALHH, YUPEXIEHHA);

2) npouzsodumenu ycnyr pHM3INYECKOI KYIBTYDHL U ciopTa (Npei-
NPUATHA, OPraHH3ALKH, YYpeXISHUA);

3) nocpednuneckue cmpyxmypst (IPEANPUATHA, CPraHU3aUHK, yi-
pexqienus),
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Mapremune ¢ cihepe duiaeckold Kiasinypsl 1 cropma

O.H, Cmenanosa

YCIIYT

poayuente

Koeunnit noTpeburess

JInMHOCTR (CeMBA), KOTOPAX
npuobperaer yenyrH sis
YRORNETROPEHIA COOCTBEHHBIN

TpeapuaTHs,
OPFAHICIALLILH,
YHPCKICHHA,
JUPIHOCTH,
Gopmupyroitme
[PCIUIDKEHHE,
OFAILIAJOULNS
L POAA0ME
yeIYIH

Ocniosiibie
cplpesiat
MapKennicy
yeaye
dusaieckoii

noTpebHocTedl

CTRYRTYPLE

ITocpeumneck e

KYAsmypss i
cHopma

Flpeanpuaras,
OPTAHHIALHH,
YUPCHCITNA,
coeicTayROuHe
apfresTHBROMY
HPOABHAKCHIUEG
yoenyr

Coenquaniucri 5o
CHOPYMBHOMY MaPKETHNTY

Orneasivie nana, GupMe,

NOAPATAENEHHA FPEANPUATHEL,
OPTAHWIAUHH, YUpeR (e,
CRHEUMULLIIUPYIOMMHECA HD KOHKPETHRBIX
MAPKETHHNOBLIX (PYHRUHAX

Kocseuupie
norTpeduTenn

Mpeanpuscrs,
DPraHN3ad,
yapexicHun, §
npsobpeTatonine g
YCOYTH Ans i
HCIIONBI0RAHHA
8 caoch
DERTENRLOCTH

TocynapcTBo ¥
RHUC OPTAHOR
YTipaBAEHHR
fH3HUCCKO
KyNeTYPOit o
CIIOPTOM

Puc. 1. OcrioBinie CyOBEKTE MAPKETHHIOBLIX OTHOLWCHM
B cepe yoIyr (DHIHYECKOH KYILTVPEL W COOPTa

4} zocydapcmeo B NAHUE OPIaHOB FOCYAAPCTEEHHOTO YOPARISHHS
OU3NUECKOH KYABTYPOH U CIIOPTOM;

5) creguaiucmol-mMapremonsozy (OTASNbHLIE THUA, $HpMb], oS-
pasgencHus (OTALRSLI, CAYXKOL M Ap.)) NpeanpyATHIT, OPraHH3aLuHi,
VUPEXICHU R (DM 3Ky b1 YPHO-CNOPTUBHOTO 11pohiuna,

LleHTpansHbiM cYOLEKTOM MAPKETHHIA IBIACTCH Audnocmb, VIMeH -
HO JTHMHOCTSG SABASETCS CAHHCTBEHIILIM KOHEHHbIM nompebumeiem y ¢ -
AYL PUINHECKON Ky asTyph M ciopTa,
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Jeasa 1. Kanuenyus mapkemun2a g cihepe uiaueckon Kyasmyph U cHopd

OCHOBHOE OTHYHE JHYHOCTH OT OCTATLHLIX NOTpeduTeNneH CocTo-
WT B TOM, 4TO OHa LPHOOpeTaeT YCayrd (PU3HHECKOH KyJAbTYPLI H
crIOPTa HE TONMBKO M HE CTONBKO UIA H3BACUEHHS MATePHANLHOH H
MHOM BBITOABI, 2 THYHO AN ¢ebs1, 115 YAOBIeTBOPeHHA COOCTBEHHbIX
goTpeGHoCTe (B ABMKEHMM, TIO3HAHWH, NOCTHXKEHMIX, 0DIEHNHY,
COBEPLICHCTBOBAHHE CBOETO (PH3MYECKOTO «5» M Ap.). -

KpoOMe TOTO, AMYHOCTE ARISCTC NEPCORN(MHUUMPOBAHHBIM Mame-
PUAADHLIM BOCUMENEM YCIYT (PU3HUECKOR KYIBTYPH M cniopTa, obia-
FAOHIMM (B pPe3y/IbTaTe HX NoTpebieHus) onpeaeneHHbM 00beMoM
CMeUHAJbHLIX 3HAHMH, ABUTATENBHBIX YMEHHA M HABBIKOB, MMCIO-
MM 33JTAHHBIH YPOBeHD PU3NUECKON MOANOTORISHHOCTH,

OnHako QYHKITHY THYHOCTH KaK CYOBeKTa MapKeTHHIOBOM aes-
TEALHOCTH HE CBOMSTCA K DOJIYM «TYOKU» Ui BIIMTHIBAHMA NEPeuHc-
BEHHDLIX M MHBIX Pe3yJBTATOB NMOTpebAcHUS AaHHbIX yeayT. JInuHocTs B
COCTOSHMH OCYWICCTBHUTL M OCYUIECTRASIET CAMOCTOSITEABHEIH 66i00p
CHOPTHEHBIX AUCLIUIIMH A8 CBOMX OVAYIIMX 3aHATUH, YPOBHA N0C-
THKEHHH B U30paHHOM BHJIE IBUTATCALHOM aKTHBHOCTH, MeCT4, (hopM,
o0beMa M pexuMa nmoTpebIeHHs YCnyr; He HCKII0Yad ¥ yYyacTHe B
BEIOOpE TPEHEPA-TIPETIOAABATENA; B GONLILIMHCTBE CNYIAER NHYHOCTE
CAMOCTOSATC/LEHO onAguueaem TIOKYTIKY YCayr. KpoMe Toro, KoHeubiil
noTpeGUTEN b TIPOU3ROIMT BHIGOP BCero KOMILIEKCA YCIOBHI T pea-
JM3aUKH NpHODPeTeHHOro TTOTEHIIHANA.

Ha rosie u 8 npouecce peanu3aliiHi 3T0ro JMYHOCTHOIQ BLIOOPA
BCTPEYAIOTCH, HATAKHBAIOT CBOM OTHOLUEHUST M (hYHKLIHOHHPYIOT BCC
OCTaNblbie CYyOBEKTH MAPKETHHIA YCnyr (QH3HYeCKOH KyAbTvphl H
cniopra. TakuM o6pazoM, THUHOCTh, ARTAACH HEHTPATBHBIM CYODLEK-
TOM MapKeTHHTA COOTBETCTBYIOLLHX YCIYT, 00BeMMHAET BOKPYT ccha
BCE OCTANbHBIE CYOBCKTEL PLIHKA.

HecMoTps Ha CROS HEHTPaNbHOE NMOTOKESHHE, JIMUHOCTD ABIAETCA
HAMMEHEE 3aUMILIEHHBIM M HHOPMMPOBAHHBIM CPEAM BCeX CYOBCKTOB
MapkeTHHTa. OTCIONA — JTHYHOCTS KOHEYHOTO TOTPEOHTENS (B TOM YHCAS
H MOTeHUMANBHOTO) YCIYT PUIHYESCKOM KYIbTYPbl H CHOPTA JOMKHA
ObITE B LIEHTPC BHUMAHUA M MAapDKETHHIOBBIX YCHIIMA (B TOM 4uCIle
KOMMYHMKalMOHHOIO M MHPOPMaLHOHHOTO XapakTepa) cyObeKToB
ApeUToXKeH s, 4 TaKXKe 00s3aTCABIBIM NOMHONPARHEIM YUACTHUKOM
MApPKeTHHTOBOM ACATEILHOCTH M COBEPLUAEMbIX CABIOK,

OnHaxo Halo Y4eCTh, YTO BOABLLOE YUCNO noTpeduTeacH yoayr
(Guanueckod KyAbTYpbl M CHOpTa COCTABIAIOT MOJIOABIE JHOMH,
Yuauirecs, KOTOPHIE, B CHY CROEro NOJMOXKEHUA, HAXOAATCs] Ha HA-
BUBEHHUH cembl. TakuM 0Opa3oM, MOCNENHss TakKe (NycTh KOCBEHHO
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Mapremunz g cihepe duzuneckoif Kyabmypyl u chopma O.H, Cmenanosu

H OTIOCPE/IORAHHO) BLICTYNAET B KauecTse cybnexTa-noTpeburens yc-
Jyr hHIHIECKOI KYARTYPBI M CRODTA.

C TOUKM 3pEHHA MAPKETHHTA, B YHKYLL CEMbH BXOMNT:

— yuactie & (JOpMUPOBAHIH CIIPOCA MOMOAOrO NOKOMEHHA (B YacT-
HOCTH, MOTHBOE M CTHMYJIOB K 3aHATHAM (PH3HYECKOH KYNbTYpOil H
CROPTOM) KA YCAYrY DUIKYALTYDHO-CIIOPTHBHBIX NPENIIPHATHH U
opraHH3alHif;

— CAMOAEATENBHBIH AHANM3 PHIHKA YCIYT (PH3MYECKOH KYALTYDEL
¥ criopTa (NpeanpHaTiit H Opraur3anui, peJocTap/IfgIoIIHX JAHHbIE
YCIYTH, &CCOPTHMEHTA, K34YecTBa, cepsuca, 06heMa, PexXHMa, MecT
OKa3aHUA YCRYT, Uel, NEPcoHana, TpefoBattil K NOTCHUMANBHEIM ¢
peaabHbIM MOTPebUTENIM U 4D.);

— BHIIONTHeHKe HHBOPMALHOHHO-NMOCpeIHUYeCKuX hyHKLM: Be-
JOEIHE NCPeroBoOpos ¢ NMPOU3BOAHTENAMH YCIYT (PHZHUCCKOI KYIbTY-
Db K CTIOPTA (BIU110MAA COIMACOBAHKME YCIOBHM 0KA32HHA H noTpedie-
HHS yCiyr, pasMcpoB W NOPAAKA ONAATH M 4p.), uHdpopMUpOBaHue
(PUBKYALTYPHO-CITOPTHBHLIX OPSANPUHTHH M Opranu3aiuit o npennas-
JIIEMOM CIpOce, HHMOPMHUpOBAHME ASTCH O NPedbABATEMBIX K HHM
TPeBOBAHHAX CO CTOPOHBI CYOREKTOB NPEJIOKEHKA ¥ AP,

— YCTAaHOBJSHHE «CBOHX» TPeOOBAHUI K Ka4YecTBY YOrYT $hiau-
MECKOW KyABTYPLI M CHOOPTA C NO3WUHK CoBNIOAeHMST HATEPECOR
pebelika, yyacTHe B OUEHKE KauecTBa QUIKYIBTYPHO-CIIOPTHUHBIX
ycayr;

— yuacTie B (BOPMHUPOBAHUN LIEi 1Ll HA YCJIYIH B IPOUECCE NEPETO-
BOPOB € IPOM3BOIMTENSIMM YCAYT (PHINUECKOR KyALTYPBI H CROPTA (B
TOM YHCIIE BOSMOXHOCTH MOAYYEHMA CKBAOK M ILTOT);

— yyacTHe B (popMUPOBAHWM 00UIECTBEHHO-0LITOBOTO KaHA1a KOM-
MYHHKauH¥H — NpuUBieYeHHne coCeleif, Apyacif, 41eHOB CeMBH, KOJI-
ncr, MX M CODCTBEHHBIX NETEH KaK peabHbiX HIH HOTEHHUATbLHLIX
KIUEHTOR UPEANPHSTHH ¥ Opranm3aunii CrlopTHBIOro HPOGHIIS;

— topmupobanie GnarolpuATIOTe ofINECTREHHOMO MHEHUS ©
CIOPTUEHOR OpTanu3auyy u ec yenyrax («public relationss);

— ONNATa NPeAOCTARIASMBIX YCAYT.

K uncny npoaexcymounbix nompebumeneli ycnyr (DU3IHHECKOMN Kyiib-
TYPHL H CAOPTA TAKXKE OTHOCATCH GHUDMbI, NPEATIPHATHAH, YuPEKIESHHS
W OPTAHH3ALUHH DANTHYHBIX HOpM CODCTBEHHOCTH ¥ BEAOMCTBCHHOM
MPHHAAAEXKHOCTH, BKIIOYAA B 9TOM Kau4eCcTBE M OPraubi YNpaBacHms,
npHobpeTaloWHe JallHbe YCIYTH U8 MCIOAL30BAHUSA B CBOEH Aea-
TERLHOCTH. “ToDb! BIIPEAL He BbLI0 pasHOUTEHUI B IOHMMAaHHK NIepe-
YKCRAEHHBY TEPMUHOR, NPHBEAEM HX OTIDECACNEHHA,
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Dupma — XO3TACTBYIOUIUE CyGbeKT, KOTOPBIH NMPOH3BOIHMT TOBA-
phl, OKA3bIBAET YCIYTH € UEABIO YIOBIETBODEHHA 0DIEeCTBEHHBIX NO-
mpebHoCTed [ 150].

hupma npencTasnseT coOoi AOCTATOMHO CHOXKHYIO CHCTEMY, 00Le-
FUITIOULIYIO MATEPHATBHBIC M IIOUCKME PECYPCHI, U MOXKET COCTOATD
3 OHHOI MAK HECKOMBKHX X03AHCTRCHHBLX eIHHMIL,

@upMbl MOTYT BbITh KOMMEPYECKHMH ¥ HEKOMMEPUYECKUMM. Xo-
3 CTBEHHYIO CAMHHLY KOMMeEpUeCckoil (GMpMB] Ha3bIBAKOT Apednpus-
miem, a HeEKoMMepuecKoi (QUPMEBL — opeanusayuell,

Bece kommepueckue n GOMBUNTHCTRO HEKOMME PYECKHX (DUPM 3a-
HMMAIOTCS TIPE AN PHHUMATEILCKOR AeATeTbHOCTLIO, T.€. ReATE/IbHOC-
THIO, OPMEHTHPORAHHOM HA NIOJY4YEHME J0X0NA B pasMepax, He TONb-
KO NOKPBIBAIOWHX TEKYLLE HIACPKKK NTPON3BOICTRA TOBAPOB Wil
yENyr, HO ¥ 00ECIEYUBAIOLINX HEKOTOPHIH TOMONHUTEABHBIN LOXOL —
npubuine [22, 98, 122, 131, 145 v pp.|.

naBHOE omaiuie MEXIY KOMMEDUCCKHUMH H REKOMMEDYECKUMHU
thrIpMaMI COCTOUT B TOM, 4TO [IEPBBIE OCHOBHOM LIENIBIC CBOCI nes-
TENBHOCTH CTABAT MOMyYeHHe MPUOBLTH, KOTOPAA PacnpeagisaeTC MEXTY
YIACTHUKAMH. D UpMy HA3RIBAKOT HEKOMMEDYCCKOR PHpMoit 1M opra-
HM3aLHeEN, ecJTH MPUBHLUIbL HE ABIASTCA OCHOBHOH 1IETbIO €€ AeATEb-
HOCTH. TD ecTh HEKOMMEpPUECKHE OPTAHHM3ALIMH OCYIHECTBASIOT TIPE -
THPUHHMATEALCKYIO AEATEABHOCTS HE CTOABKO JUIS MOAYYEHUA MpHOLI-
MM, CKONBKO INA TOro, YTobbl JOCTHYL 1IEeNSH, paiM KOTOpLIX OHHW
CO30aHbE (HanpHMeD, OHON M3 nemei OnuMnKiickoro xomureta Poc-
CHH KaK HEKOMMEDUECKOH OpTaHH3aALHM ARIICTCH BCEMEPHOE PAIBU-
THE ¥ 3aMIMTa CAUMIHHACKOrC ABMXEHHS B CTPAHE B COOTBETCTBUH C
Omumnuickoit xaptiei) [51, 52].

Hcxons 13 31010, YCI0BHMCS B AATBHEHLLEM NIOX npednpuamus-
MU DUIKYALIMYPHO-CROPIMUGROL HARPAEACHHOCING TIOHUMATE KOMMED-
YeCKHE CYPYKTYPH — X03HCTBy0we cyOheKThl, 00Nafaoimme ¢ra-
TYCOM JOPHAMYECKOTO NWLA, KOTOPBIE OKa3blBAIOT YCAYTH du3ndec-
KOR KyNLTYPEI M CIIOPTA HACENEHWIO C LICALIO MOAYYEHHA MPHELLTH.

v Tloa gpezanuzanuamu QusKyemypHo-cROPMUBRO0 npoduis OyaeM
HOHMMATh HEKOMMepPUeCKHe CTPYKTYPHL — XO3SHCTRYIOUIHE CYDObeK-
THl, KOTOPBIC OKA3EIBAIOT COOTBETCTBYIOUIME YCIYIY HACEIICHHIO, IPH
3TDM HE MMEIOT HaBjleueHWe NPHOLLUTH B KA4CCTBE MIABHOM LEeu CBO-
€H eqaTeNbHOCTH M HE pachpeaensioT MpUObUIbL MEKAY YUACTHUKAMH.

K HexomMepueckumM opranunsaunam busKyiLTYPHO-CIIOPTHBHOMO
HPOGHAA CACAYET, B IIEPBYIO OYEPEAh, OTHECTH CIIOPTHBHLIC KNYOH,
CEXUWH, FPYiNbl, CO3MaHHbBE Ha Gase obmeobpaiopaTebHbIX IKQL



Mapremune e cihepe uzuieckor Kyasmyps 4 cnopma (.H. Cmenanosa
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BBICLINX YUeDHbLX 3aBCACHHU I, NPeANIPUATHI pasinYHLIX (POpM OO~
CTBEHHOCTH, a8 TAaXOKe FI0 TePPHTOPHATILHOMY IPHHITUNY.

OCHOBHbIMM BHAAMH KOMMEPUCCKYMX TPEaNPUATHH HUIKYABTYD-
HO-CITOPTHBHOH HaNpaRIeHHOCTH, MOTYYHBIIMMH PACTIPOCTNAHEHIE B
Poccuiickoit Deaepanid, sBAsSI0TCA CIIOPTHBHBIE KAyObl Npodeccio-
HANBHOTO CNOPTA, GU3KYILTYPHO-O3R0POBUTENLHBIE HEHTPH 1 AP.

K utc/y HeKOMMEpPUCCKHX OPTaHM3aLHi CIeAYeT OTHOCHTE H Yu -
Ppexcdenya — BHABL TOCYAAPCTREHHLIN OPrannzalunit Aubo annaparo
00lIeCcTBE HHBIX OPraHU3AUKIA, KOTOPHIE COIRANOTCH IJIST BLITIONHEHMA
ONPENENEHHOrC pola AeATeNLHOCTH v GHHAHCHPYIOTCH U3 D0dxera
b0 3a CUET CPEACTB OOUICCTBEHHOH OPrasn3alivn.

K yupexneHHsM cepul PHIHYECKOR KYABTYPSE ¥ CNOPTa OTHO-
CHTCH: OPratbl roCy/IapCTBREHHOTO YnpagteHus (HarrpuMep, Nocyaap-
craeHHbf KomuteT Poceuiickoil Penepauui no GU3HYecKoit KyauTy-
pe M CMopTy), OPTaHM3ALNH, OCYIMECTBIAIOIHE COUMATLHO-KYALTYD-
Hule ¥ apyrie AYHKIHH, He chA3aHHbIe ¢ MATEPHANBHBIM TPOKIBOA-
CTROM (FOCYIAPCTBEHHEBIE H MYHHLHITAILIBIE CTIOPTHEHBIE LIKO/ILL,
By3b! QH3AYECKON KyARTYDS! M AD.), allNaparst 00lIEeCTBEAIBIX OpFa-
Husaumit (OmuMnsiickoro koMuTera Poccu, dH3KYABTYPHO-CIOPTHE-
HEBIX 0DHIECTB, (perepanuyit no BMIAAM CrIOpTa K Op.).

K uucny npomexcymoutox nompeSumenelt yenyr Qnanyeckoil Kyb-
TYPH U CIIopTa MOTYT OBITh OTHECEHE] CAMBIE PA3HOOOPaIHEIe CTPYK-
TYpHI, IPHOOPETAKIAE YIIOMAHYTHIE YCAYTH.

(JCHOBHDBIE M3 HUX CASAYIOUIHE:

&) (hUpMBL, IIPEANTPHATHS, YIPEKICHHA H Opradu3aini, He uMe-
10L1ME OTHOMEHNSA K (PU3NYECKOH KYIbTYPE M COPTY W npsobpeTalo-
Hine yenyrv QU3uueCcKol KyAbTYPLI 1t CITOPTA AJIF CBOUX COTPY.SHH-
KOB M WJIEHOB WX ceMel;

6) NPCATTPHATHH, YIPEXKIECHUA U OPTAHHIAUHM,, HETIOCPEICTREH -
HO OCYECTBIAOIME PHIKYNBTYPHO-MACCOBYIO H YUCGHO-CMOPTHE-
HY10 paboTy c naceneuueM (QUIKYyALTYDPHO-0340POBHTENRHEIE I
CNOPTUBHLIC KAYOBL, CCKUMN M TPYINBL, ACTCKO-IDHOLIECKHE KAYDh!
dusuuecxkodi noarotosku (JIOKS®IT), cnoprusibie mkonn
(IIOCHI, CAIOUIOP, HIBCM), GuakyasTYPHO-0310POBHTEIb-
HblE LEHTPLI M ID. ),

B) MECTHBI¢ OpPTaHbl YHPABACHUs QHINYECKOHA KYIbTYpOH M
CIIOPTOM: PaitOHHbIE, TOPOACKHE M IPYTHE KOMWTETH! JI0 PU3HNYECKOH
KYALTYpE ¥ CIopTy, Genepauny fo BULAM CHOpPTa, (PHUIKYALTYPHO-
CYIOPTUBHBE OOBEIUHEHHSA, A00POBONBHBIC DUIKYNETYPHO-CIIOPTHE-
Rble 00LUeCTRA U OP.

18



w I Kougengus Mapremiiza 6 cgege gu:muecxou” xgﬁbmggu u cnopmd

MapxeTuHrossie (GyHKyuy NPeATIPUITHR 1 oprannaaunﬁ-no*ppe-
guTeneit yeayr husMyeckoi KyapTyphl H CIIOPTA TAKOBHIL:

~ QCHOBHAf — QOPMHPOBAHME CIOPOCA HAa JAHHBIE YCIYIH WU
npeabABAeHHE ero Ha PEIHKE;

— WHpOPMHPOBaHe OpraHos YIPaBReHHsa GHIHIECKOH KYAbTY-
poit  CIOPTOM, NIPEANPHATHR, YYpexIeHUH K opraHn3auit, Hero-
CPEACTBEHHO OCYNIECTRIAIOIINX (PH3KYILTYPHO-MACCOBYIO M yueDHO-
cHOPTHBHYIO paboTy ¢ HACENEHWEM, MAPKETHHTOBRIX CTPYKTYP, No-
CPEMHKKOB U T.11. O IIPCIBABIACMOM COPOCE;

.. — aHaTu3 puIHKa YCayr bM3p4ecKoil KyasTyphl ¥ CnopTa [npes-
BPWATHA 1 OPraHU3aLMi, TPEJAOCTARINICIINA TAHHHE YCIYTH Hacene-
HHIO, UX NPOOYKLUMHU (YC/IYT) W €€ XAPAKTEPHCTHK, LeH, TpedoBanuit
K MOTEHIMANLHEIM M PEANbHEIM KIIMEHTaM H ap.];

— YYACTHE B OprasuialuMy NPAMEIX KOHTAKTOR (TenedoHHBIX, O4-

HHIX ¥ AP.) C TPOHIBOMMTENAMH yCIyr dM3ndyecKoW KyJIBTVDHL M
QIOPTa — KOMMYHHKALUKOHHAS (DYHKIU,
' — aKalaHue HRPOPMAUHOHHO-TTOCPEAHMYECKHX YCIIYT NNOTEHLN-
AIbHLIM M DEANBHAIM KJIUEHTAM, C OOHOH CTOPOHK, U IPOWIBOIUTE -
HAM yCIyr PMIHMHEcKOR KyABTYPEE M COOPTA — ¢ OpPYIOH, BIKMOYAs
EOrNACOBAHHE ¢ HUMM YCIOBHI OKa3aHHA W NoTpebacHUs yCayr, pas-
MEPOB, NOpsAAKa W UCTOYHHKOB (GUHAHCHPOBAHKA JAHHEIX YCIYD U
ap.,
{ = YCTAHOB/IEHHE TpeboBaHHI K KAYSCTRY YCAYT (DH3MYSCKOH KYNh-
TYDHL H CIIOPTa ¢ NO3HUMH NPOMECCHOHATEHBIX TPeOOBAHKM, yuacTHe
P OLEHKe KaueCTBa AaHHBIX YCIYT,

— yqAcTHE B POPMUPOBAHUY LeHL HA yenyrd GHIuYeCKol Kylb-
TYPHL M CROPTA B (POUECCE TEPETOBOPOB ¢ MX RPOUIBOZHTETAMH (B
T4, BOIMOKHOCTH HOJIYUCHHSH CKMIOK U JILTOT, 0GCyxNIcHHEe CPOKOB
BCYIHCCTBIICH WA TLTATEXEH);

— pacTpele/iCHHE YCIYT MEXTY KOHCHHBIMH MOTPeOHTeIMU;

— [IOAHOE WK YACTHYHOE BO3MELUEHHWE 3aTPAT, OTLIATA UM MHLIS
$OpMBI KOMIICHCALMY 32 OKA3aHHBIC YCIYIH.

PaccMOTPUM cyfsexmut, opMupyrouine npedsoxcerue, 0Kavifae-
&ue u npodarowgue yeapeu Quiuneckold Kysomypo: u cropma.

B ponu TakoBbix CYOBEKTOB B NEPBYIO OUEPENn BLICTYIAKIT CHOPMUG-
Hble KayObl, Cexuil U 2pynnp Kak obuecmeerHbte p0seduHenus, KOTO-
Phle MOTYT CO3JABATBECA HA TIPEATIPHATHAX H B YUPEXIEHHAX CaMOoro
PasHoTe NpodHAN ¥ PaznIHLIX HOPM COBCTBEHHOCTH, B PASTHUHBIX
THnax yuebHbIX 3aseenil (061e00pa30BaTENBHBIX LIKOMAX, BY3aXx U
Ap.), 4 TAKXKE N0 TEPPUTOPHILILHOMY NPH3HAKY.
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Mapremune ¢ chepe pusueckol Kyaomypet i cnopma 0.H. Cmenanoea

K cyGuexTam-nponzpoauTensM yoiuyr PMINYSCKOH KyIuTYPE H
CIOPTA OTHOCSTCS TAKOKE yupescoeHis OOnGIHUMEeNeH020 0OPaI0aanis
QUIKVABIY PHO-CROPIUGHOR HANPAGACTIHOCING. AETCKO-IOHOWLIECKME KNYDE
thuznueckoit mogroropku (JIOKPII), rocynapcTeeHtinie M1 MYHMUH-
HanbHEBle JeTCKO-I0HOUIECKHE CHOPTHBHbIE, CMOPTHBHO-TEXHHYECKHE
wkoaw (JYOCDI, JHOCTI), crneustalH3vpopaHHbie AeTCKO~10HO-
HICCKHE CAOPTHRHLIE H CIIOPTHBHO-TEXHUYECKHE LIKOIBI QAHMITHII-
ckoro pesepsz (CIOUIOP, COAIOCTUHIOP), mKOIB BLICUIELO
criopTBHOro Macrepersa (IIIBCM).

CornacHo 3akoHy Poccuiickoit Qegepauun «O6 obpazopaHums,
YUPEKAEHHST RONOMHUTEIRHOTO 00pa3osaHKa 3Ky bTYPIO-CHOPTUR-
1ol HanpaBIe¢HHOCTH MOrYT 0BT H HeTOCY/IAPCTREHHBIMH, A YUped-
AEHHBIMU AOOPOBONRHLIMY (DH3KYALTYPHO-CNIOPTHBHEIMK 0O1IeCTBA-
mut (EPCO), _puanuecKMME ¥ PHINCCKHMH THUAMH, B T.4. M MHO-
CTpaHHBIMU. QNHAKO OHH TIOKA HE TIQYUHIK PACITDOCTPAHEHHA B Ha-
wiefi cpane.

B pany cyGvekToB-npoussoanTeseii yeayr hH3MUecKoil KyIbTyph
Y CAIODTA MOXHO BHIACNHTL HPEONDURUMAINENLCKHE OPZAHUIALUY (13-
KYAMYPHO-CROPIUGHOU HONPAGACHHOCMI KOMMEPIECKHE TPYNMbI, CEK-
LHH, KNYOBl M Op., QYHKUHOHKPYIOUIMe Ha Da3ze yueOHBIX 3aBelcHHIH
[obuicobpasoBarenbHbIX LiKoA, Kadenp GHINYSCKOTO BOCTIMTAIIHA BY-
308, 00paIORATCALHLX (BRICIHHX ¥ CPEIHUA) YYPEXKICHNN duanycc-
KOM K¥NBTYPEl H CIIOPTA H Ap.], yMpeXaeHHH TOMOTHUTEABHOTO 00-
pazopanns GHIKYABTYPHO-CNOPTUBHON HarnpabaeHHocty (JJIOCILL,
CHIOLIOP v ap.), GM3KYALTYPHO-CIOPTURHLIX COOPYXEHHRA (6ac-
CelflioB, CTAMMOHOR, COPTHBHLIX KOMIUIEXCOB U Ap.) U PHIKYIib-
TYPHO-0310POBHTENLHBIX HICHTPOB. K HUM TaioKe MOryT GbiTh OTHECE-
HBI CMOPTHBHEIE K1YObl NPoheCCHOHANBHOTO CrIOpTa, DYHKUHOHKPY-
WOMMC ¥ YUPERACHHBIE B PASAMYHBIX OPraHUIALHOHHO-NPaBOBLIX (Oop-
Max, XapaK{epHBIX A5 KOMMEDYECKHN OpradH3aluit,

Yeayrd QH3MuecKOR KyAsTYDE W CTIOPTa NPELOCTABAAOT TAKXKE
CAMH QuU3KYARLMYPHO-CHOPIUBHDIE COOPYHCEHIA, OCYLIECTRATIONIHE (DH3~
KYJABTYPHO-CIMOPTHBHYIO PaloTy © HaceneHHEM KaK Ha KOMMEpuec-
KO, TAK M HA HEKOMMEPHECKOH OCHOBE,

Mupkemunzoetie dyhicyun IpeANPUATHH M OPraHU3ANMI, OKA3b!-
BAiOLULHX H NPOSAXMNUX Yeayr PUM3IHYECKOR KYABTYDDE H CHOPTA Ha-
ceNneHHIo, BechbMa obusupist, Tepeyncavn nkillb OCHOBHRIE M3 HHX:

1) npoBejerne HCCienOBAHKA PHIHKA, KOTOPOE TIOADPA3YMERAET:

— BLIABJIEHHE pEaibHbIX H NOTEHUHAABHBIX NOTpeOHTENEH yCIyT
(GPM3INUECKOM KYNLTYPL M CIIOPTA RAHHOH OPraHM3auHK;
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[+ — BHIIRNEHHE XapaKTepa K KOHKPETHEIX NapaMeTpoB cnpoca (le-
¢BLIX YCTAHOBOK, NpobneM, TpeBGOBaHKIM, 3aNpOCOB H NOKENaHNH)
RFHCHTOB B OTHOLLUEHUH YCAYT (b113KyIETYPHO-CTIOPTHBHEIX NPEanpH-
geuiil M OPTaHH3ALMHA,
4, — CCrMEHTUPOBAHWE PHIHKA PEANIBHBIX ¥ NOTEHUNUTEHBIX MOTPE-
gureeit 1 BpIGOp cerMeHTOB DRIHKA, KOTOPBIE IPCATIPHATHE WU OpTa-
PH3ALMS MOXET 0DCYKUTE Jiyullle BCETO M Ha KOTOPHIX COCPEAOTOUHT
$BOM OCHOBHBIE YCUITHSA,
i — W3YYEHME KOHKYPEHTHOMH cpensl H BO3MOAKHOCTEH COTPYIHHUE-
§TBA C KOHKYPEHTAMM HA NpeIMeT BHINIOAHEHH UX (pa3meiierys y
BMX CBOMX) 3aKA30B, OOBCAMHEHUS PEKIIAMHBIX YCIIIHH, NMOBbILIEHHA
YPOBHSI MAPKETHHTORO# NOATOTOBKHM NMEPCoHana M Jp.;

— M3YYeHHE CYLUECTBYIOITHX H MOTEHLUHAILHBIX KAHANOB ITPOIRH -
MLHHSA H NPOJANK VCAYT TIPEANIPHATHA WM OPraHu3auuu (NocpenHH-
KOB, 3aKa3UHKOB, KAHAJIOB CBA3M M DACHPOCTPAaHCHHA DEKIAMBI H
AP.) C TOUKY 3PEHUS BOIMOKHOCTH ¥ HEAecOo00pasHOCTH UX HCTIONE-
JOBAHMSL, €CTH HeOOX0AMMO, OPTaHU3ALMA HOBBIX KaHaNOB cObITA;

— H3YYEHHE BOIMOXHOCTCH NPUBIEYEHHS IOMOIHHUTENLHBIX BI0A-
HeTHBIX H BHeOIOMKETHBIX CPEACTB W Ap.;

4 2) pa3paboTka cTpareryi ¥ NAAHOB MAapKeTHHIOBOH JEATENBHOC-
TH OPEATTPHATHA WK OpraHM3aluH;

3) popmupoBaHHME ¥ TIPOKU3BOSCTBO AXEKBAaTHOIO CHPOCY NPeins-
EKCHUA CBOUX YCnyT:

— QKa3aHHe HaceneHW hU3KYILTYPHO-CITOPTHBHBIX YCIYT, COOT-
RETCTBYICILMX BLISIBJIEHHbLIM ITapaMeTpaM CIIpoca Kak 1o COHepPXanHIo
M o0BeMy, TAK M IO ACCOPTUMEHTY H KayecTBy, a TakXKe OKa3aHue
PO3RCHCTRUA, HOPMUPYIONINX YCTOHYNBLIA HHTEPEC W I10TPEOHOCTD
AUYHOCTH B CHCTEMATUYSCKOM nOTpebIeHUM JAHHBIX YCITYT;

— OPOU3BOICTBO U OKA3ZAHHE CONMMYTCTBYIOUIMX H TOTIOMHHTEABHBIX
yayr,

4) popMUPOBAHUE LEHOBOM MOIUTHKY NPEANPUIITHA MK Opra-
Huz3auuy [QopMupOBAHME LIEHEL, AAANTALHA HEH K YCJIOBWAM DPHIHKA
(HALEHKM U CKHAKHM), YYET BOCTIPUATHA PHIHKOM HIEHOBBIX HAMEHE-
HMIT 1 BO3/IeHCTBYIM, ueHoBasi 60pbha ¢ KOHKYPEHTAMHM U Op.];

5) BBIMOMHERME KOMMYHHKALMOHHBIX (BYHKIIMIL:

~ OCYWUECTRICHHE peKAaMHOH AeareaptocTH (BbIGOD agpecaToB
PexnaMbl, HOCHTENEH, ColepXKaHHd, (PopM H PexXHMOB Nofauu peK-
JaMHbIX cooBLLEHHH),

— DPFraHM3ALMs GAarCTIPHsI THOO OOLIECTEEHHOIO MHet s («public
relations»);
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— OCYLIECTBIEHUE THUHBIX (Tene(hOHHBIX, NIePCOHATHHBIX H AP.)
KOHTAKTOB ¢ MOTEHUHATEH BIMH M pealbHLIMH NMTOTPEOMTENSMH BCEX
THIOB, 8 TAKXKE NOCPeAHUKAMU, H NPOJaXa UM CBOMUX YCJIVT,

6) OpPraHU34AUKA K COBEPIIEHCTBOBAlIME APOLaxK U GOpPM OMNaThI
{PH3KYABTYPHO-CIOPTHEHDBIX yCiyr NOTPeOUTEAM, TIOCTPOCHHE KaHa-
nos cOplTa;

7) MOMCK NOCPEANHMKOB TTO MPOJBHXEHHIO HA PHIHOK H IIPOALKE
yeayr hU3HYeckol KyJIRTYPbl K CTIOPTa;

8) yuacTre B 3aKAXOUEHHN. M COAEHCTRHE BLITOAHEHHIO CACIOK 110
yoayram OM3MMECKOH KyNbTYPLE M CIIOPTA;

9) MapKeTHHFORAA TIOATOTOBKA NEPCOHANA TS acb(bemusﬂon pa-
$OThL HA PRIHKE.

TakoBb! OCHOBIBIE MADKETHHIOBbIC (PYHKIINK CYOBEKTOB Npeano-
KEHHUS YCyT (PU3HYECKOH KYABTYPEL H cnopTa. OAHAKO OTCUYECTREH-
HBIM MPOM3BOJMTE/LAM, JUTHTEALHOE BPEMS! HAXONWBIINMCS NOA KOHT-
POJIEM H AMKTATOM IOCYJAPCTBEHHBIX OPIAHOR YIIPARACHUMH, OONLIUKH-
CTBO M3 NepeuHCACHHbBIX cpyuxum”f HE 3HAKOMBI M HE OCBOCHBI HMH HA
[IPAKTHKE,

OMHAaKO, KaK NOKA3BIBAIOT HCCACNOBAHMS nocae X et [13, 53,
54, 67, 68, 89, 118 v np.|, MApKETHHT — JIENO HE TOJABKO KPYNHBIX
KOMMEPYECKUX NPEANPUATHI, AMIEPOB PbIHKA, HO XS MalbiX |
CPEeaHHX OpTraHu3alni GU3KYIBTYPHO-CTIOPTHBHOTO NIPOgUIA BCEX
dopM coberreurocTH, TTo JaHHBIM NEPEUHCIEHHBIX ABTOPOB, HeGOomb-
[WUHM TIPCANDUATHAM M OPranu3aLHAM MAPKeTHHT Qo/ce BaXCH K Hy-
JKEHL, HEXENU phIHOYHBIM IHJEpaM, ITOCKONBKY Maeiinag oiunbka 8
Nporio3e cnpoca U BeIBOpE NPEATOKEHHA YCIYT QH3HYECKOH KYIBTY-
Pbl M CIOPTA MOXET OGEPHYTBCH ANA MAIbLX IPEANPHATHE W OpraHH-
3alHH TPYAHO MOTIPABMMEIMH HEFATHBHLIMU NIOCIENCTBHAMM.

Orciona BEITEKAST BEIBOL O HEOOXORUMOCTH TIOMUSPKKH MAPKE-
TMHIOBLIX YCHIIHH TAKHX OPTAaHU3ALHIM, O USICCoO0paIHOCTH 00BeIU-
HeHHsI BCEBOSMOXHLIX CIUT H CPEACTR B 3TOM HAnpasieHun. OgHKM H3
nyTel BblXOIa M3 CNOKHBIUEHCS CHTyaL MK SRASICTCH, MO HALLIEMY MHe-
HHI0, NOATOTOBKA B BY3aX CIMEUHATHCTOB HOBOIO THIIA — CIIOPTUBHEIX
MApPKETONOION, BEEIEHNE AUCUHITIMHB «MAPKETHHT B (DU3KYARTYP-
HO-CIOPTUBHOM IEATCABIIOCTY» B NPOrpaMMy MIOAFOTOBKHM M Nepeno-
FOTOBKM (B TOM YHCITE HA (PaKYALTETAX MOBBIISHIHA KBanmpuKaL{uH)
CIIEHUANMCTOR N0 (HH3NIECKOI KYyALTYDE M CHOPTY.

Taxum obpaszoM, BEICIUNE YueDHEIE 33BEBEHMA, 3aHUMAIONINECH
MOJrOTOBKOH (DH3IKYILTYPHO-CITOPTHBHAIX KAPTE, JOBKKHE CLirpath
DPELIAILYIO POJib B CTAHOBASHHMH MapKETHHIa B Chepe QUanueckoi
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)
i

[WALTYPSI B CIIOPTA, 4 nepe/i MePCOHANOM (B OCHOBHOM, TPEHEPCKO-
BperonaBateALCKHM KOLIEKTHUEOM) OPraHM3aluMil U NpeunpHAaTHii
BH3KYIETYPHO-CITOPTHBHON HAMPABACHHOCTH CTOMT 3a/Ia4a IIPAKTH-
eCKOl ¥ TBOPYECKOH peannialuy BCero MoTeHHAaI2 MAPKETHHTA B
HOWH cepe.

;  ITocpeduuneckue cmpyxmypol HA PbIHKE YCIYr GHINYECKOH KYTb-
yphl ¥ CIIOPTA NOKA EUIE HAXOAATCA B CTalK GOPMHPOBAHMS, OHY
BKO PAZBOPAYMBAIOT CBOK MAPKECTHHIOBYIO AKTUBHOCTS.

K Haubonee H3BCCTHBIM CTPYKTYPAM, OCYILECTRASIOUIAM [TOCpe-~
imqecxyxo MApPKETHHIOBYIO IEATENBHOCTE B cepe yeayr QH3IHIeCKOH
KY/ABTYPBI 1 CIIOPTA, OTHOCATCR!

;:-. a) desepanyH Mo BUIAM CHOPTa;

% 6) cotosbl (OMATNIOHHCTOR, KOHBEKOOEXK ISR, NeLKHBIX (edeparidit
Poccun Hap.);

¥ B) accoUMaUuWH (HanpumMep, Bcepoccuucxaﬂ TeHHNCHAA acconna~
fms);

b ) QUIKYTETYPHO-CTIOPTHBHLIE oGBenHHenus (Hanpusep, MTPCO —
MocKoBCKOE rocyfapCTBeHHOE (DH3KYILTYPHO-CIIOPTHBHOE OGLEANHE-
¥ue) u obuwectsa (IPCO — 106pOBONBHEIE (PHIKYNBTYPHO-CIIOPTHB-
jnie o6iecTBa, HaHGONce H3BECTHRIC H3 KOTOopbiX «Cnapraky», «luHa-
l(ﬁo» «JIOKOMOTHB» W 1Ip.),

¥ 1) gouap ¥ GIArOTBOPUTENBHBIE OPTAHU3AUWY B NOALIY MACCO-
ioro H BOJILLUOID CNOPTA;

¥ ) BLICLIME U cpeaniye yaeGHbIe 3aBeAEHMS, 3aHNMAIOLMECH noA-
FOTOBKOH PUIKYILTYPHO-CITOPTUBHLIX KAUPOB, H UX ACCOUMALHH,
YIKONEL CIOPTHBHOTO GH3Hecd, BY3Ibl CIIOPTUBHOIO MeHEAKMEHTA H

W

" CyOpekTHI-TIOCPEIHMKH B OCHOBHOM COACHCTBYIOT 3hpeKTHBHO-
My IPOABHKEHMIO YCIYT GHU3UYECKOi KyIBTYPhl M CIIOPTA HA PLIHKE
' MOI'YT BHIMOJHATE TAKHE MAPKEMUHE08bIE (DYHKLUU, KAK.
— HakonjieHHe, 00paboTka, AHANTU3 U TIPEACCTARAEHHE (MTPoAAKA)
lmrbopmunu D KOHBIOHKTYPE PHIHKA YCAYT HH3nuueckoil KYALTYPH v
ROPTA, KOHCYALTUPOBAHKE It KOODAMHAUMS ACHTENLHOCTH MPYIHMX
EyGpeKTOB,
% — yqaCTHE B ONPEAESEHHH CTPATErHYECKHUX HATIDABIEHHI MapKe-
‘Tm{rcmou JAEATEABPHOCTH CYOBEKTOB PhlKa YCAYT dm:mqecmu KYJh-
ITYPBI H CIIOpTA,
— yyacTue B MPOLELYPax AMIEHIUPOBAHMSA, ATTECTALIHH M AKKDE-
AMTAtMH Oprann3anunit GU3KYILTYpHO-CTOPTHEHOrO npothuast, npo-
; BEAEHWN SKCTIEPTHILI PEATH3YEMbIX MMM TIPOIPAMM PUIKYABTYPHO-
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MAaccoBOit ¥ yuebHO-CcHopTHBHOK PabOTH ¢ HacEJEHHEM IO ACCOPTH-
MEHTY B Ka4ECTRY;

— OCYUIECTRACHUE IOPHIHYUECKOH TIOAAEPXKKY TTPEMIIPHATHIE 1 Opra-
HU3AUHA QHIKYALTYPHO-CIIOPTHBHROTO Npodin;

-~ OCYLUECTBACHHE PCKAAMHOHM JeATE/IBHOCTH,

— opraHH3als GIaronpusTHOro o0LeCTReHHOTO MHEHHS {(«public
relations» wiau «publicity»);

— ropMupoOBatiMe KAHATOB £OLITA YCAYT PH3NUECKONA KYALTYDEL U

* CIIOpTE,;

— OpPraHHU3alMd 3aKII0UEHUA H COLeHCTBIE BRITOMHEHMIO CAENIOK
No ycnyram GhHIMUMCCKON KyABTYPHL H CTIOPTA;

— YHACTHE B OPralH3aLHH MAPKETHHIOBOH IOATOTOBKH PUIKY b~
TYPHO-CITOPTHBHEIX KAUPOB, B TOM YHCAE MOCPENCTROM OpraHH3aIMK
KoHhepeHiMii ¥ ceMHHAPOB MO OOGMEHY ONEBITOM;

— yuyacTHe B GUHAHCUPOBAHYIY, KPSAWTOBAMKH U JPYTHX QOpMax
MATEPHATBEHOH, peCyPCHOM H KaPOBOH MOMICMKKH TTPOUIROAMTENCH
M noTpeGuTeneil ycIyr (PH3MUECKOR KYJILTYPEL M CIIOPTA, B TOM YHCIE
Yepes CHCTEMY TOCYIAPCTBEHHBIX U HHBIX IOTALHW H KPEAMTOB.

OcobbiM CYOBEKTOM MapKETHHIOBOH ACATENLHOCTH B CEPE YCIyT
(PUIMMECKOH KYIWTYPH M CHOPTE ABAACTCH 20Cy0apcmeas B TULE OpTa-
HOB TOCYJAPCTEEHHOTO YRpawIeH s (PH3HYECKOH KyNETYPOIl H CIIOPTOM.

LleHTpanbHBIM 3BCHOM TOCYAAPCTBCHHOM CHCTEMH YITpaBlIeHHS
OTPACLIO (PH3HYECKOH KYNBTYPB! M CTIOPTa B Poccuu sirnsercs focy-
dapcmeennbill KoMUmen 10 QuUNECKOL KYAbIMYpe 4 CROPpMY, A C HeAAB-
nero spemenst w Cogem npu Hpesudenme Pocculicxoi Qedepayuut no
Guuneckoli Kyspmype 4 chopmy; B YOPaBIeHUH PUIAYECKON KyIbTy-
POt M CROPTOM TAKXKE MPHHUMAIOT ydacTHe Munucmepemaa 06pasosa-
KA, 3EPABOOXPAHEHUSA, KyneTypel M o6opodrl PoccHitckoit ®egepa-
uuu [17, 22, 52, 96, 97, 131]. Ha MecTax OCHOBHBLIMM OpraHaMu
YITPaBieHWA ABISIOTCH PAOHHBIE, TOPOACKHE U MYHUUKOANBHBIE KO-
MMUTETHI 1O (QH3UYECKOH KYALTYPE M CNOPTY, BH3KYABTYPHO-CHOPTHE-
Hble 00BeAUHEHMA 1 1D,

Bmuanue rocynapcrea B cdepe yonyr QUINHECKOR KyAbTYPL! M
cropra Beerna 6buTo BeNHKo. B coBerckuit mepuon dMsmteckas Kyib-
TYpa M CIIOPT HAapay ¢ 00pa3oBaHHeM H 3ApaBoOXpaHeHueM byHKUu-~
OHUPOBUTH BHE PBIHOYHBIX OTHOWICHNH 1§ NOISKANY HECTKOMY FoCy-
JAPCTREHHOMY PETYIHPOBAHHIO H KouTpotio, [ocypapcraenHbie opra-
HEI YIIPABAEHHUA MOHOIIONBHG YUPeKALTH, GUHAHCHPOBLIH OPraHi{ia-
KK W yupeaens QrIkyasTypHO-CIIOPTHREHOTO Npodh#uis, ANKTOBA-
JIM UM CBOM BOJO H COOTBETCTBYIMIME TAK HAa3LIBAEMBIM rocyaap-
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ﬁ I Kongenguﬂ MapKemutza é cgege Quzuqecxoﬁ KYAsmYPY ¥ CHopma
.

i

HHbIM MHTEPECAM MOEAY DONTOTOBKY CHOPTCMEROB MACCOBLIX H
JCLLIMX PA3PSACE H CTIEUHATHCTOR 1O CIOPTY.
#: Pasputue poiHOYHbIX OTHOteHuit B Poccuiickoit ®eaepatiyn no-
W0 UMIIYABCOM IUTA CMEHB! FOCYAAPCTBEHHBIX TIPHOPUTETOB B
acTu PM3IMIECKON KyARTYPLI M ¢opta. l'ocynapcTio Kak cybbekT
$ACTH [1OCTENEHHO HAYANIO OTKA3BIBATHCH OT TPaIMLIMOHHOT0 NOAAB-
HA1 CBOOOAHON HHHUIIMATHBL APYIHX YYACTHHKOB PhIHOMHBIX OTHO-
e HWI ¥ JIPUCTYNINAD K CTPOMTENBCTBY 3THX OTHOLICHHH, Opraluia-
g1 1 OGCCMIEHEHMIO MADKETHHIOBOM AeATENLHOCTH B cdepe yeayr
3HUECKOH KYNbTYPBI H CAOPTA.
# Tocynapcrso B JiHLe OpraHOB TOCY/IapCTBEHHOrO yNpaBleHWs ¢u-
gecKo# KyAbTypoi H COpToM DepeT Ra ceb OCYWECTRACHHE Cle-
oL X CIeUHDHYECKUX MAPKeMUH20860 DYHICU:
% ~ PETYIHPOBAHME PhiHKA YCAYT QHIMYECKOH KY/IbTYPhI H CTIOPTA
MOCPESCTROM NPUHATHA H NPOBEASHMS B XKHM3IHb JAKOHOB, NOCTAHOB-
@+t M MHBIX HOPMATHBHBIX K MPABOBBIX AKTOB, [IPOBEAEHHS HATO~
BBLIX IT0JI0KEHNI B HHTEPECAX HaceNeHMd, B LIeJIsiX pa3BUTHA Ny~
PHTETHBIX, COOTBETCTBYOILHMX XAPAKTEPY NOTPEOHTENBCKOIO CIIpOCa
farpassiesuil cdeps yoryr GUaMUeckoil KyRLTYPb! | CIOPTa;
& — nparosas 3alLMUTa CYOREKTOB MapKeTHHIA {1peX/ie BCero, o~
etureieit) 0T MOHOTIONNIMA, HEOOPOCOBECTHOCTH B OH3HECE, PEK-
aMe, obecnedeHne (MOCPEICTBOM SKCTIEPTH3B! M ATTECTAMMH) Kaue-
fr8a yCryr oM3MYECKOR KYIBTYPhl H COPTa M Ap.;
" — BelleHHe CTATUCTHMXKM M COACCTBHE B IPOBEJeHHM MACLUTAGHDBIX
JPLHOUHBIX HCCIIENOBARNH,
§ — BLIPaGoTKa NPHOPHTETHBIX CTPATENYECKMX HANPABIEHUH H TUIa-
P POBAHHE MADKETUHIOBOM NEATENBHOCTH CYOBEKTOB PbIHKA YCAYT
§13NIECKOM KYJIBTYPbI M CIIOPTA,;
¥ — paspaboTka W PEAtH3aL3 LICNECBhIX TOCYAAPCTREHHBIX TIPOTPAMM
fo dnisHuecKol KynpType H CNIOPTY KaK SMEMEHTA TOBAPHOW TIOMUTH-

— MEXOTPAC/IEBad M MEXPETHOHATbHANR KOOPAHHAUMS ACHTEALHO-
Ipyrix cyOeeXTos PRIHKE yoayr duanueckoll KYALTYpS 1 CHOpTa;
— MHHUMAUKA, POPMUPOBAHHE M MOAIEPXKKA CIIPOCA HE YCITYTH

i) yonyr (M3HYecKOH KYABTYPHBE W CAOPTA VIS BCEX KATEropHn
RIIMEEHTOB, NPENOCTARICHUE YCIOBHI HaUDOALLIEr0o ONATONPUATCTBO-
fBaAHMA B 10CTYIIC K (PHIUUECKOMY BOCTIHTAHHIO M CTIOPTY NPEACTABK-
§TessM HaviMeHee 3aMIeHHBIX COIMAnbHBIX CI0oeh Hacenenua Poc-
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cuitckoit MefepatUu B COOTBETCTBUH ¢ MX MHTEPECAMY ¥ noTpedHo-
CTHMH;

~— JIMUEH3HPOBAHHE, ATTECTalUMH H aKKPESIUTALHSA YIPEXKACHHH,
NPeRMpUATHI i oprasu3auuit cepnl venyr HU3HIYECKON KVILTYPH U
CIOpPTa, SKCHEPTHIA PEATHIYEMBIX MMH TIporpaMM dm3kybTyPHO-Mac-
COBO# ¥ y4e0HO-CHOPTHBHOI paboThl C HACETICHHEM 110 ACCOPTUMEHTY
¥ KaUeCTRY;

— Y4YaCTHE B COBEPLICHCTROBAHUH FOCYIADCTBEHHOM CHCTEMLI H
NpoUeRypax CTAHAApTHIAWYH M cepTMUXaliMH TOBApOB H YCIVE R
cibepe GUIMMECKON KyTETYPEL H CIOPTa;

— OPraHW3alUMs H OCYLUECTBIEHHE PEKIaMHO - HHPOPMalHOHHOH
JEATENLHOCTH,

— (hOpPMHUPOBAHHE, NMONIEPXKKA H YKpeMIeHHe ONaronpuaTHoro
of1uecTseHHOro MHeHus («public relations»), NO3ZUTHBHOro HMMIXA
KAaK caMUX QH3HYECKON KYIRTYPEL M CIOPTA, TAK M PA3NUYHDLIX Yi-
PeXNCHUH, NPEANPHATHI H opranM3alinil QU3KyIbTYPHO-CMODTHB-
HOW HANPABACHHOCTH B NEPRYIO 0MEpEIb CPEIH HACEIeHHST, 4 TAKKE
nipaBHTebeTBa Poccuitckoi Meaepaituil H KOMMCTEHTHBIX HEITPABH-
TENBCTBCHHEIX OpraHHu3aLuni;

- QHHAHCUPORAHME (U3UYECKOHU KYABTYDEI M CriopTa, HOPMKPO-
BAHHE UHBCCTHLMOHHON NOMUTHKH H NPEeROCTaB/IEHUE TapaHTHi 1A
JOATOCPOMHBIX MHBECTHUHH APYTHX CYOBEKTOB B 3TY cepy, B TOM
uucae GopMHPOBAHNE BHEOIOMKETHEIX QOHIOR GMIUYECKOR KYNLTY-
Pbi M CHIOPTa M OPranM3auMOHHAS [MOAIEPKKA UX JASATENEHOCTH;

— dbMHaHCHPOBAHKE HayKHbIX HCCACADBAHMIA, MIOAMOTOBKH KBAJIH-
GUUADOBAHHEBIX KAAPOB, PASBUTHSL MPUOPHUTETHBIX CHEHHANLHOCTEN B
0bnacTi hH3INYECKOH KYALTYPLL H CIIOPTA, COOTBETCTBYIOLLMX TPEOO-
BaHUAM PBIHKA, B T.49. NOAYOTOBKY CIIOPTHRHbBIX MAPKETONOTOB,

K yncny cybbeKToB MapKeTHHIOBOH IEATEABHOCTH b chepe yenyr
th3UHECKOH KYJIBTYDHl M CIIOPTA OTHOCHTCS CHERHAAUCIb -MaAPKemo-
A02H, T.&. OPIAHK3AIMH WITH OTAS/ILHELE IMLA, CIICHMANH3KPYIOIHECS
Ha BRIOTHEHHH KOHKPETHBIX MAPKETHHTOBBIX (PYHKLMIA,

B camom ob1leM BUAE dhynkyui CIETTHATMCTOB-MAPKETONOTOB {(Map-
KCTHHTOBLIX OTAEAOB, CHyx0, opraHusauuid, QHpM H IP.) MOXHO
APEeICTABHTL CACAYIOItHM o0pasom [37, 62, 70, 92, 149 u np.1:

¢ AHATHTHYECKAR HYHKUMA — M3IYUSHHE W GUCHKA BHEIINHER
(B MepBYIO 0YCPedb, PRIHOYHO) M BHYTPeHHEH cpeatl hpMbl, npe-
NPUATHA, YYPEKIEHHA, OPraHU3aLIHH;

® TPOAYKTOBO-MIPOUIBOKCTREHMAR (COIMADTENLHAR ) PYHKUNA —
paspabOTKa ¥ OpraHH3AUMS [IPOH3BOJICTBA HOBBIX YCIyT, Hanbonec

26



g 1. Konyenyus Mapxemuded ¢ chepe gusuweckoli Kyabm

/110 COOTBETCTBYIOLUMX TPeGOBAHMAM TTOTPebnTeIq, IPHMEHEHHE
BBLIX TEXHONOTHHA, YTIPABAEHHE KAYECTBOM M KOHKYPEHTOCTIOCO0HO-
bo10 B H30paHHOI ciepe JeATeNIBHOCTH;
¥ » cOniTobas dyHxuus (byHkuus peanusaiuy) — hopMmupoBanue
§r3pHOIT NOAMTHKY, NPOBEAEHHE LIEHOBOH IIONHTHKH, OPIAHH3ALHA
&CcTCMEL TORBAPOLBUKESHUS H CEPRUCA,
& » dopmupyiowas dyuxuns (GyHKxuns yOexkICHHs ¥ CTUMYIHPO-
jriis) — hopMHEPOBAHME CPOCA, £T0 pACIIHPEHHE H IO IepKaHHe
i BLICOKOM YPOBHE, & TAKXKE CO3LAHME CTUMYINPYIOWETO Cpoca y
brpeGuTe/ci M 3aMHTEPECOBAHHOCTH B MOBBHIIEHHM Pe3YILTATOB Pa-
§TBI Y MOCPEAHHKOB;
£ o GyHKUMA yNpaRAEHHA H KOHTPOJI — OPraHM3alus NaHHPOBa-
i, UHQOPMALKMOHHOS H KOMMYHHKAUHOHHOE ohecliedenHe 1 opra-
321115 KOHTPO/ISE MADKETUHIOBO AEATENLHOCTH.
- B zakn0ueHHe OTMETHM, YTO OOMH CYOLeKT NPakTHYecKH HHKOTHA
p HepeT Ha cebA BLINONHERNE BCEX NEPEHUCIEHHbIX MAPKETNHIOBHIX
WHKIIM. DTO CBA3aHO C HEXBATKOH OCTATOUHBIX PUHAHCOBhIX pe-
PCOB, OTCYTCTBHEM B OPTaHM3ALMH CIELHATTHCTOR IO MAPKETHHTY,
O PeKTHEHOCTBIC PEATHIALHM pAAA DYHKUIHI B CBA3H C MANBIMHU
aMepami rpmet v ap, [37, 70,

1.3.2. O0bexTs MapkeTnaTa B chepe
th#3uyecKoil Ky LTYpHL H cIOPTa

Kak n3secTHo, ob6bexinom MAPKETHHTORBQI ASATERbHOCTH CTAHO-
W TCs 11000# 06LEKT, KOTOPHII NPEIATaeTCs Ha PeIHKE A ofMena
g ONpeAefeHHOe KOAKYECTBO KAKWX-THO0 61ar v Ha 3THX yCAOBHLX
Woinayerch cripocoM [1, 8, 34, 51, 64, 149 u ap.].
b, Ocrosnsie o6sexmor mapKemunzoeoi deameavHocmu & chepe Pu-
ecKoii Kyavmypsi u cnopma [70]:
1. Cropmuguaste mosapsi. K cmopTHBHBIM TOBAPAM TPAAHMLIMOHHO
FHOCAT CNIGPTHBHYK OfeXdy, 00yBb, 000pyIoBaHte, [THTAHME 114
NIOPTCMEHOB. .
B ToBapHbIfi ACCOPTMMENT CIIOPTHBHOIO NIMTAHKS BIUTIOUAET YETHIPE
ECOPTHMEHTHBIE FPYIINbL MUHEPATBHBIE HAMHTKH, YMeKTPOTHTHYEC -
€ HANUTKH, MPOOYKTEL, BOCTIOAHAWIIHE 3aTPaTH IHCPrUH, TIpO-
SVKTHI, NOCTABRIAOUME GEAKM M BATAMMHBIL.
B 2. Yeayeu dusuneckoll kyasmyput u cnopma.
B 3. Cnopmuenuie opeanuiayuy, npeonpuamus, yupescoenus (KaK yxe
WIICCTBY OLUME, IPELIATAEMbIE K MPOAAKE, TAK M NPOEKTUPYEMBIC).

27



Mupremutz 8 cghepe thuduveckoli xysbmypu ¥ cnopma O.H. Cmenanosa

IIpumMepoM MOXET CYKHMTE MApKeTHHI CITOPTHBHBIX KIYOOB npo-
dreccuonanbHOro CROPTa (NPECHMYMIECTBEHHO 110 MIPOBHIM BHAAM
crropra) ¥ wWKon (ruMdactuieckas mkoaa Oneruw KopOyT, wikona
turyproro karanus Hpunet Pogruuoi v ap.).

4. fTepconasuu. K HUM, Npexe BCero, OTHOCATCH JHAMEHUTOCTH —
M3BECTHAIE CTIOPTCMEHBT H CTIELIMAJIMCTLT B 001aCTH CTIOpTA.

5. Teppumopuu. Hanbonee sipkiM DpUMMepoM CITYKHT MAPKeTHHIO-
Bast BESITENBHOCTD 1O 3aBOSBAYMID TOPOAOM NIPARA HA NPOBEAEHHE KpYIl-
HEHIIHX MEAKAYHADOIHBIX CTIOPTUBHELX COPEBHOBAHMH, B TIEPBVIO O'e-
pent — OQNUMITMACKWX UIP.

HApyrum npumepoM arasercst Hopsba 32 IPaBO CTPOUTENLCTBA KDY~
HEHWUX CIIOPTHBHEIX COODYXEHHUH,

6. Hoeu. Mapkerviir wixeii npeMMyLIECTBEHHO NPECEAYET HEAb pad-
pabOTKu, NpeTBOPEHUA B XKHU3HL H KOHTPOSIS 32 BLINOJHEHHEM NTPO-
rpaMM, C IOMOLIBIO KOTOPEIX JOOHBAIOTCA BOCIPUATISN Kakoii-nnbo
HeneBoH rpynmoi oOILecTREeHHON HIOEH WM SBUXKEHMS, HANPUMED
MEXNYH2POAHOI KaMIaHHK «CopT JUIS BCeXs.

K maesM TaxKe MOXHO OTHECTH MHTCANSKTYAILHYIO coGCTRe -
HOCTE pabOTHHKOB U KOJIIEKTHROB (hHi3W4eCKo KyJIbTYphl UM ClopTa —
H300PETEHUA, NATEHTHI, NPOIrPAMMBI, METOAUKH O0YUYeHYS ¥ TPEHU-
POBKH H Ap.

HecMoTps HA To MTO MapKETHHI MMEET JIE/0 CO BCEMM YIIOMAHY-
THIMH KareropuaMy o0LEKTOB, usnueckan Kyavmypa u cnopm Ooaee
yem Hanososuny ~ chepa yeayz (54, 741,

Ilox yeayramu B KOHUEITHMH MAPKETHHIA [IOHWMAETCA OTPOMHOE
pa3HeoDpaIne BLACE ACATENLHOCTH, paboT M 3aHATHH,

Yecayzu — 06BeKTHL IPOAAXKY B BHEE AeHCTBHIT, BMTOI MM YIOB-
nersopeHus notpebHoctel [51, 62, 78, 100, 112, 149, u ap.].

Yeryru hpuanieckol KyabTyphl M CNOPTA OTHOCATCS K KATETOPUM
COUHANBHO-KYIBTYPHDIX, OCKOAbKY HAUEJIEHEl Ha YI0BNEeTBOPEHHE
AYXOBHBIX, MHTEIEKTYAJILHDLIX MOTPeGHOCTEH 1 COMEHCTRYIOT IO -
JEPHAHNIO HOPMATLHOW XUIHEASATEIBHOCTH MuAuBKIa [80]. TTorped-
REHUES COLUMANLHO-KYABTYDHBIX YCAYT CHOCODCTRYET (PH3HYECKOMY H
IYXOBHOMY COBCPIIEHCTBORAHWIO YeNOBEKA, BOCCTAHOB/ACHHMIO H VK-
pPETUIEHUIO €ro 310POBbsl, PALIMOHANLHOM OPrauusauy CRoboaAHOIO
BPEMEHH, MOAYIEHHIO MOMOXHTEABHLIX 3MOLMHA, COUHAAK3ANNH H
COLMANEHOR WHTETPALMH, CAMOCOBEPILIEHCTROBAHHIY W CAMOYTBE K -
NEHKIO IAYNOCTH H T.1.

Tunoaozus yCAYT OTPACHY «(IM3MECKAS KYILTYPA H CIIOPT» MOXET
OBITh OMHUCAHA IO PALY KpuTepues. OCHOBHBIMM {CHCTEMOODpAZYIOWIM-
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&" g 1. Kongengzm Mapremuize cihepe husuveck ol Kyasmypol U chopma

MM) KDUTEPHAMM MX KIACCH(UKALIMH MOTYT C/IYKHTh XaPaKTEPHCTH-
x# M THITHI

1) cydsexmos, popmupyrowux npedrorcenue, 0Ka3bIBAOIHUX M NMPO-
ARIOLUHX YCAYTH dU3NYECKON KYNBTYPH U COpT2;

{rﬂ 2) KOHEYHBIX M NPOMEXYTOUHKX nompedlimenet JaHHbBIX YCAYT;

3} caMux yeaye PUIHULCKON KYIbTYDPEI H CIIOPTA.

E- QOCHORBHBIE KPUTERHH KTacCHDHKAUKMK yoeayTr GU3IMIECKON Kyib-

bl ¥ CMOPTA NMPUBCISHB! HA prC. 2.

{ Xapaxmep u mun cyfrexmos, HopMupyrouux npediodxernue, ora-
g@cammux i npodarouux yeayau Qunueckoi Kysomypsl & cnopma.

Ha ocHoBE DAHHOIO KPHTEPHSA MOXET GBITh BbLEENSHO HECKONTBKO

MHOBHBIX TMMNOAOTHYECKUX TPYNIL.
é." PaccmatpusagMele yeayrd OKassiBaloT NPpeINpHATHA H Opraqu3a-
mm BCEX (hopM coOBCMBeHHOCMU: TOCYAAPCTBEHHON (HApUMeD, o0LLe-

a30BaTeIbHBIC H LETCKO-IOHOINECKHE CNOPTHBHBIE WIKONBL), 00-

TBEHHO (CITOPTHBRBIC KNYOH ), YACTHOW (HacTHEIE CMOPTHBHLLE
igyﬁbl} a TAKXKE CMELUAHHOJ.

v Yenyrd pu3Myeckoi KyIbTYPHL M CIIOPTa, KakK NPasHIo, Npefo-
ci;tmmoma CTICUMAINCTAMHM BLICOKOH Kawtugurayut (TpEHepaMu-npe-
MOAARATETAMM, MHCTPYKTOPAMH 10 CIOPTY, METONHCTAMM NeYeGHOH
Fisuueckoit KynbTypst 1 1p.), X018 B cepe QHIHYECKOR KYabTYDuL
ECIOPTA MMEET MECTO NIPOM3BOACTRO YCIYr, He Tpebyoulee ClIel -
AP HEIX HABLIKOB, HANPUMEP TIPSAOCTABIEHHE HEKOTOPBIX nidopMa-
HHBIX YCAYT, MPONaKa a00HEMEHTOB, YOOPKA TOMEUIEHUIT CTIOPTHB-
$hH Gasol v 2p.

%, Ho cmenenu xonmaxkmuocmu ¢ CyGBeKTOM - UCTIOAHUTENEM MOXHO
€MUTE YC/YTH BLICOKOH (CIIOPTHBHEBIH MacCaX, Cllappuur B palc
E'ITB.KTHHX BHAOB enHOOOPCTB U Ip.), cpeaHeii (Harpumep, 0oyve-
IMe [U1apaHUI0, KOHCYALTAUMS CHEUHATMCTA 10 CHOPTY M T.0i.) M
BR3KO KOHTAKTHOCTH (<«apobuKa 110 TEIEeBM3OpY», NMOCELIEHHE
BOPTHEHEBIX 3Pe/M1L, CAMOCTOSTENBHOE TIONBIOBAHKE TPEHAKEPAMH,
ﬁcceuHOM Wap.).

B xauecTBe KpMTEpUsi KTACCHOHUKALKUL MOTYT GbITh [IPUHATH
Jiamueb: npouzeodumens yeayr. Ha 6a3ze JaHHOro KpUTepHs MoryT
VBITH CHOPMUPOBAHDLL HECKOABKO THIIONOTHUYECKMX IPYNIT, OAHAKO
B pamkax MapKeTMHIA, AOCTATOYHO NMPOYHO YTBCPAUNOCH AeNeHUE
Yenyr va kommepueckue u GnarorBopurenshbte {82, 100, 119, 141].

POH3BOJICTBO KOMMEPUYECKMX YCIYT HMEET CBoeil Lebio monyve-
HHe npubelLan, a ero pe3yIbTaT HOCHT IKOHOMHMYECKHI Xapakrep.
pouecc oka3aHUs BAATOTBOPHTENbHBIX YCJIYD HATIPARAEH Ha [1OAY-
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Jaaea 1. Kowyenyua mapxemunza 8 cepe husudeckol KyAbMypsl It cHOPMA

yeHHUE ONPeAC/CHHOI0 COUHATBHOTO (CONUANBHO-TEAAIOIHYECKO-
ro) adrdekTa.

XapakTep NpaM3BOAHTENS YCAYT QHIHUECKOM KYILTYPBL M CIIOPTA
BO MHOFOM ONPERETAASTCS NGpUMEMPAMU MeCnd WX OKAIAHNH, KOTO-
phIC MOTY[ OBITL OMHCAHBI. B MEPBYK) Ouepelb, TIO HOMEHKIATYpE
APEATIPUATHIL, OpralH3alni, YUPeXxIeHWH (hH3KYILTYPHO-CNOPTHB-
HOH HANpaBIeHHOCTH, HOMEHKIATYPE (PHIKYALTYPHO-CIIOPTHBHBIX
COOPYHCITHH, o TAKKe HA OCHORAHUH TCPPUTOPHLTEHBIX ACTIEKTOR OKa-
JAHMST VCIIYT.

o HoMenkaamype npeonpuamuLl, opearuzauiil 4 yapexcoenui guz-
KPABRIYPHO-CROPIMUBHON HUNPAGACHHOCHI, BEUIEITEMBIX IO HYHKIIHO-
HANBO-LE1EBOMY HA3HaueHUIO [16, 98], pasavualoT yenyrH:

— yupcKieliMil 1oNoaHHTenLHOro 06pazovaids GHU3KYILTYPHO-
CAOPTHBHOIO Npochriist [K HUM OTHOCATCS ACTCKO-IOIOLIECKNE KITyObI
dusnueckoi noarotoskH (JIOKMIT), 1eTcko-KHOIISCKHE CIIOPIHB-
HBIC, CHOPTUBHO-TeXHuYeckKUe wkonu (AIOCUL, MOCTIID, cne-
MATH3WPOBAHLBIC HETCKO-HOHOINIECKHE CTIDPTHBI LI M CIOPTHEHO-TEX-
Huyeckue wkoast (CTIOUIOP, CHHOCTIHOP), KOIE BLICLLETO
cnopTHBHOro MactepeTra ([ BCM), yuninia oruMnuiickoro pelepeal;

— CTPYKTYPHBIX I0APA3AeTeHAIT 00pasoRATCALILIX YUpPeKIeHHH
(kadbeap u oTneNeHHA QUIMYECKOrO BOCIIMTAHUS] BY3OB M CPCUIIMX
npoecCHONAIBHBIX YIeOHBIX 3aBCICHIMA K T.01.);

— CITOPTHUEHLIX KTYOOB, CEKIHH M TpyNIl KAk 0O1ECTBEHHEIX 0OLe-
THHEHWH, (PYHKLUKHOHMPYIOLMX HA a3e NpennprHATHH, VUpexKaeHHH pa3-
JHYHBIX GopM COOCTREHHOCTH, B PAXTHYHBIX THRAX YUeGHDIX 3aBEaCiIHil;

— CTIOPTMBHBLIX KNYGOR TPOGECCHOIANLHONO CHOPTA KAK KOMMED-
YECKHX NMPEATIPHATHH;

— QHIKYIRTYPHO-0340pOBHTENLHEIX 1IEHTPOB KAK [IPEAIPHHHMA-
TEALCKMX OPraHuaanmii;

— (hUIKVIBTYPHO-CNOPTHBHBIX COOPYKEHH {CTATUOHOR, CITORIHUB-
HbIX KOMIUIEKCOB, ILIaBaTebHBIX DACCEHHOR, ABLKHLIX 043 M T.I.) W Op.

Veiyrn Ou3ntecKoi KylbTypht H CITOPTA MOFYT OKA3LIBATLCS Ha
Baze puskytemypro-cnopmueHsx coopyrcenull, PA3TUHLIX NO:

® HAHAUCHUIO [K HHM OTHOCSTCS CIIOPTHBIO-3PETHIIHBIE {ICMOH -
CTpaLHOHIbIe), YUeOHO-TPCIIHPOBOIHBIE H QHIKYILTYPHO-O3O[ORI -
TeJILHBIC CODPY:KEHUS] [32].

* BYHKHMOHLILHOMY HA3HAYCHHIO (371eMEHTAPHBIC MOHOBLIEHT-
HbI¢ M MOAHBAICHTHLIE COOPYXXEHHH, ['PYIINA TEPPUTOPMIL, CIIOPTHE-
HOe coopyKEHHC, CIIOPTHBHKIH KoMILeke) [6, 7]

® KaTeropuu (IepBoi, BTOPOI, TpeTLEH, teTrepToi) [52].
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Muaprenue 6 cdepe inisuseckod Kpapiyps o ciopma. _ O.H. Cmenanosu

To meppumopuaasiiony rpi3HAKY BELASASIOT YCAYTH PUINIECKORH
KYJILTYPLI H CNIOPTa, NPEAOCTABAACMEIE B HPCUSTAX QUAHOH CIOPTHR-
fIOT titowaakk (3ana, Gaccelpa v 1.0.), GHIKYALTYPHO-CAOPTHBHOD
COOPYKEH M (KOMILICKCA), Ha TEPPHUTODHMH 3aKa3zuMKd, Ha J0OMY
(y 3anmMarowerocs).

Xapaxmepucnuiy u munv: KoneMubix nompetumeei yeaye usu-
HecKod Kyasiypst i caopmd.

Ha ocuoBanum 1a0H0TO KPUTEPHS MOXHO BbIISAHTL DIMPOKHH
CTHEKTP TUHONOFMYRCKNX PSLOB pACCMATPUBAeMEIX yeayr, Tpupeaem
OCHORHLIE KPATEPHIT KIAcCHDHKALNM,

Yenyrd MOTYT HPEROCTIURIHTLCH KUK KOHEMHBIM, TAK Y1 KOCBCHTHbiAL
HoTpehIrensim.

K OCIOBIBIM KPUTEPHIM KAACCHDHKALMK Koned X noTpediire-
neif MOXKHO OTHeCTH AeMOrpaduideckie {no, BospacT), coUMAILHLIe
{IOWIKOILHHKH, CTYISHTR, TEICHOHEDL! W T.0.), MeTuLnIICKue (nph-
HALACKHOCTL K TOW MKW HHO MCAMUHHCKON TPYNie, HATH'MIE 1
KIPAKTED OTKUOHCHUE B COCTOHHMH 3A0POBRY U JAP.), TCPPUTOPH-
WILHLIC XAPAKTEPHCTHKH KTHEHTOR,; LUEeiH, MOTHRLL, HpolieMel H
aMOLy OTPe0UTES YCaY, YPOBEHL CLIOPTHRIO-TEXNHUCCKOR TTOA-
FOTOBNCHHOCTH, YPOBELb IIATEHCCNOCO0HOCTH; HAMUIHE JIOTQBON C
33Ka3UHKOM.

[lcaM YCAYIH TIPEAOCTABMBIOTEH TIPOMEKYTOUHBIM NMOTPCOHIENHM,
OHW MOTYT ORITL KARCCHDMUMPORIHBL NG nOMEHKAGMYPe PSP IS -
THH, OPraHusaumil 1 yupexiueHni, ux ipuohpeTaionnx,

He3apMcHMOo OT BLero Npoicro, yenyri Pr3ndeckod Ky apTypbl i
CHOPTA LAPECOBAHLL B OCHOBHOM AHUNOCHIY, HO B SOARUHIICTBE Ci1Y-
UACH MPENOCTAR/GIIOTCE KOATEKMUGY (IPYIINE) KIHEHTOB.

Xapaxmepucmuxu u munvt yeaye Quinneckold Kyasmypst 4 cnopma.

MOKHO BRIZEMITL MIOXKCCTBO KpUepsies Kraccuukanmy, 1a
OCHOBE KOTOPLIX GoPMHUPYeTCsl DOABLUION MACCHE THIOMOI MMCCKHX PH-
J0B YCIYT (PHINYECKON KYARTYPEL ¥ CTIOPTA,

Cmenens MAMEPUAALHOCIL. YERYT (PHIHUCCK O KyIM1YPbi H CIOPTA
MOrYT ObITL MATEPHANBHEIMH, HATIPHMCD VCIYIH TOPTOBTH U [IPOKATA
CIIOPTHRROIO HHBCHTAPS, 1O BOMLIUHHCTRS YCAYT 3T0H cdephbl 01110~
CATCH K KATCTOPHY HEMATCPUAALILIX, Mx poevanTarom Moxetr OuiTh
KOK NPHODPETEHUE KIMEHTOM 3HAHNA, YMEHHIT H HABBIKOR B HOBOM
JUTSE HErO BHAS ABHTATEALIONW AKTHUHOCTI, TOK H ILOBLIUICHME KBLTH -
(hHKALIMIA B «CBOEM» RHIE CTIOPTA.

Cmoumocmusie xapakmepucmuky. Bo BCCX cAYUARX yeuyrin diau-
HCCKOH KYILTYPLL 1 CIIOPTA NOAPR3ASTSIOTCH HA IUIATHBIE — OfNaT -
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[rasa 1. Kongeniuia sapremunea 8 cihepe (hususeckol KyAbmypos 4 CHOpMU

-

pAEMAIE HACENEHHEM, NPESINPUATHAMY, YUPCKLCHHAMH ¥ OPraviia-
MAEMU; GOpMAILRO GeCcaTHRIE T8 KNUEHTA — ONAATHRAEMBIE U3
recydapeTeentoro (QezepanbHOTO, PErHOHABHORO MYHHEMITAILHO-
[0) OHOKCTA, FPOCYAAPCTBEIILX bhebIoaXeTHRIX (DOHAOB, LETOCY-
JAPCTBEHHBIX HCTOUMHHKOR (DPHHAHCHPOBAHKS (BAATOTBOPUTCIbHbIX [10-
KEPTLBOBALIMH K B3LIOCOB NMPEATIPUITHIH, OGINECTRCIHbIX OPraH3al (i
M YACTHBIX JIHIE} M P.; MACTHYLID OIUIAYHBAE MBIE KIHEHTOM (NpUMe-
POM MOXET CAYXKHTEL ILTOTHOE NPHODPETCHHC YOIY) (DHIHMCCKON Kyiib-
TYPBl H CHOPTA OTUEALHLIMH KaTETOPHAME HaceACcHHa, HanpHMep
NEHCHOHCPAMH, YIALLHMHCH M Ip.).

Yeryrd @M3ndeckKon KyJIbTYPhl H CIOPTa MOXHO TAKKE KIACCH-
QULHDPORATD NO AQHIMERPAM UX KE1eCHBa.

VpoBeHL KauecTsa yeayru MoxXeT ObiTh OUeHEH no apedocmasase-
Moim doxymerimam. B 3TOM cayuae BeLISASOT YCIYTH, UMEOLIME OAHH
A3 TICPCYHCATHHBIX YPOBIEH Ka4eCTsi, 4 uMenHo [91]: mexavuapon-
HO MPU3HAHHBIH, BBICIUWEIE OTCHCCTBCHHUbBIA, CTAHAAPTIIBIA FOCYLapP-
CTBCHHDBIN, NPHUIHAHAKH OTACARHLIMH CTRYKTYPAMHE, DPEaYCMOTPCH-
HEIT YCTABOM WM JOTDBOPOM, COOTBETCTBYIOLHKIT TPEOOBAHMSIM Aes-
TENLHOCTH WM KOHKPETHATO 3aKa349HKA,

Kpurepuenm xaaccnGuxailny MOoXeT ARNATLCA HAauMle Cepmiipl-
kama Kasecmsd. ¥YCnyri Qu3dueckon KyALTYPLL M CLIOPTA MOTYT OLITL
CepTHAMUMPOBAHHBIMI M HECEPTUQMUHPOBAHHBIMI.

Yenyri QuaHuecKoid KyIbTYPhE W CITOPTA PAZTUIAIOTCA HO CRIEHE-
Hli COUMBEMCMEUA UX YPOGHA KAYECMBd OXCUDAHUAM W KOHKPeRIRLIM
RoOmMpeGHOCHAM KAeumog. 310 MOoTyT OLITL yCIVrH, 00430 0uine Bbl-
COKUM, BbILLE CPEIHCIO, CPCAHUM, |[MAKE CPCUILEIO M HEIIPUEMAEMBIM
YpOBHEM KadtecTha.

Yoayrn pHsHyecKol KYNBTYPEI H CNOPTa MOTYT OuiTh KAaccudm-
WHPORAHBE #O gCCopmumeniba npusnaKam. B ocHoBe TaHHOM KNaccK-
QUKALUHN JEKAT, € OAHOH CTOPOHBE, TAKHE NAPAMCTPLL ACCOPTHMENTA,
KaK LupoTa, raybunna p cTenel s COOTBETCTRHS 3anpocam noTpeduTe-
Neit, ¢ Apyrodt Croponbl, Ga3on o/ CPABLIELIMA ABIMETCH CXMKECTh
LCJICBOH HANPABNEHHOCTH, CONEPAAHNC W XapakTep dyIiKLIHOHHPOBi-
HUA YCJYT,

{10 1teneROA HANPAWICHITOCTI {18 3UBHCHMOCTH OT XaPAKTEPR HEal -
AeM KAlerma) MOXCT ObITh COOPMHPOBAHO OOIILIITIOE KOJHMUYECTRO
pasoolpaHbIX FpYTN yeayT QH3HYECKOR KyALTYPRE M enopTa. Tak,
HAUIPHMEP, MOKHO BRJEDNTh YCAYTH, NPCHMYLUCCTREHHO HANPABICH-
HbIC 114 00V EHHE LRHTATENBHBIM ACHCTBUAM, BOCUNTAHNE dusntiec-
KHX CILOCODHOCTEH, GMTUMM3ALHIO PCKUMA EBIIATETILHON ak THBHO-
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CTH, YKPELIeHHe 320P0BRLY, GOpMUpoBaHe (MITIIHOR ~ v XCHIMNY I,
ATACTHMECKOH — ¥ MYXK'IKIT) (PHUTYPHI, OPraHH3aLUM 0 AKTHBHOTO OT-
ABEXA H MHOFOE APYIOC, a 1akeke cuocoDCTRYIOUING obileTyeHuID 1o -
Tpel/IeHU W NOBBILICHHIO HEHHOCTH OCHOBHOM YCAVIH (CIOAQ OTHO -
CSTCH B OCHOBHOM CONYTCTUYIOUIHC H AONONHHTENBHLIC YCAYIH ).

Hlupoma accepmustenma yeIyr (PMIRUECKON KYALTYPL M CHOPTY
DopMUPYETCH HPEANC BCEro 38 CYT PABIINMNE R MX codepxcantii; Na
OPWHAATCKHOCTI K TOH HAM HHO OTpacii YCAYT; N0 1APABIEHIIO
(husHuCCKOR KYALTYPLI 110 EpadiIG MOATOTORKH {BHAY CROPTa).

T1o NpUHAINeXkKHOCTH K empucai YCIVT PAasiavyaiT, HanprMep.
yo vrn o0paionaiia, 3JIpanooXpaicHiid, KOMMYHUKATHOHO-WiHhop-
MALHOHHBIE M COUHAJILHO-OLITOBLIC YCAYTH, YCIYTH moy-0H3HeCh,
CIOPTHBION CTPAXOEALNN H Ap.

(To wanpagseniio GUILTMECKOH KYAMYPLU ¢ CHOPITA BLINCAIO
YCIYTH 001e1L 011 0ToBHTE NELI0ro (Dasosol # honovoii anicekail
KVJALTYPR) 1 CNCUMATHIMPOBIIIHOIO HaTIparicHMA QH3nYeckoi
KVALTYPL (YCAVIH NIPOECCHONLTBIO- HPUKIAAHON, O30POBMTEABHD-
PCAad AT IHOMHOT GUIHUCCKOH KYARTYPEL H YCTYIH ClHOPTA).

[To opothuao NOUrOTORKI (Gudy cnopma) MOXKHO TIPHBRCTH PRI
KAaceHPpUKai. Hanpumep, CyUICCTRYIOT KECTKHE, (POPMANBIO 34K-
PCONCTHBLIC KACCIDHKALIMN YCAYT:

® HCITOCPEACTRCHHO MO BYIAM CITOPTA — 0acKeTOOA, CHHXPOIHHOC
TLAABAHKC, XOKKCI Ha TpaBe M Jip.;

& 5O DPUINUKY CE3OHHOCTH - YCAYIH 3MMHINX (ILIKHEIC TOHKH,
KOHBKOOGEKHLIH CHOPT M JIp.) M NeTHUX {(TANBIMINEG, TUMHACTHKA,
BLAOCHOPT W 4p.) BHAOE CITOPTA;

* 110 KPUHTEPItIO BESUOMCIIHOCTH B NPOrpaMMy QUM IRIHCKUX Hrp —
VEAYEH OnMMORICKUX (GOKT, TAXEeas aTIeTHK W I0.) ¥ HeoIM-
DIACKHX (CNOPTHBILIE TaHUbLI, MUHHQYTOOT M Ap.) BHAOB COOPTA;
M T.IL.

ZITOT CNMCOK HEe HCMCPIILIBASTCH NPHBEACHHBIMU JIPUMEDRMI, TTO-
CKONBKY B TCOPHH PHIIMECKON KYABTYPLL BPHHATE H APYTHe Kiac-
CHUEKALMY BUAOR CNOPTA, B OCHOUBE KOTOPBIX JEXAT 0CODLIIHOCTH
BRIICJTIISEMLIX JIBHTATEN BHEIX ACHCTEBHIH.

Fyduina aooopmEMeRna YCAYT (PUBIICCKOH KYARTYPEL 1 CITOPTA
atoeT OblTh OUEHCHA, HAMPHMED, MO VPORHIO LiPSUNOAATAEMBIX
CAOPTHBNEIX JOCTHKCHUA: 0a30RLIH COOPT — NPCARAPHTETLIIAS TTOL-
IOTORKA {(MOArOTOLK K OOYYEHIID, NICPBLIE WATH B OCBOCHIH OCHOB
TOXHHKH B TAKTIHKHY, 0a30DBLUT CHOPT - - Hadipl s (1I0350TOBKA, CHOPY
BLICLIHY HOCTHAREHNA (HANANhIHS CHOPTHBHAS CIIENHATM3ALMS, Y-
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nyGNCHHAA CNOPTHBHUA NOATOTOBKA, CHOPTHEHOE COLEPLICHCTROBA-
}{HE, BBICHIEE CHIOPTHBHUE MACTEPCTHO).

No crieneni covmeeMemMens QCCOPMUMeNIQ 3enpocam Rompedume-
a€il TPONSBOANTCH HPEAOCTABACIINC YCAYT (PUIHUSCKON RYALTYPRL 1
CHOPTA 110 KOHKPCTIHIM {B TOM YHCAC HHAMBHUAYAILIBIM) 3AKA3AM,;
pa3paboTKa ¥ NPCIOCTABICHNE YCAYT MO CNEHHANHIHPOBAHHLIM, 11¢-
JeBLIM TTPOCPAMMIN, ATANTHPOBAHHLIM K TPEOORIHHAM KQHKPCTHBIX
rpynn norpedbuTenei {30KAIYNKOLB); IIPCUOCTABICIIHME THILIOBBIX YCIIYT.

[Io codeprearuic MOXHO BBIASTINTE YCAYTH OLHOPOAHOTO (OAHO-
NPEAMETHOID) (YPOK FLIdBAHUSA, CEAHC CTIOPTHBHOTO MACCAKA, KO-
CYNIBTALIHS TPEIEPA-1IPCIIOLABATCIA 1 T.J1) U KOMOHIMPOBAHHOIO €O-
aepxalHa (HANpHMMEp, TPHIMEHEHIC CTOPTHEHAIX HIP RO BROAHOH,
CTIOPTHBHOTO TLTARAHMS B OCHOBHOH H NOCELEHHe CAYHbI B 3aKAKY N -
TETBHOM (1ACTH 3AHATHA).

MOXKHO BLIASTHTD TUKO KPHTEPHA, KAK DOpAT OKA3DITHA YOIV,
31eCL TPALHLLHOHIO BBLCISIOT YPOYHEIC H HCYPOUHBIC, OPraHKU30-
BAHHBIC U CAMOCTOATCALHBIE, PETYASIPHBIE If INN30AWUYSCKNE, HH/TH-
BULVAILHbIE, TPYTITORBIE U MaccoBbIe (HOPMbLI OKA3AHHY H NOTpebne-
HUS YCIyT (PMIMHECKOM KYILTYPLI M CHUPTA.

HaunboJce saAibiM, 1 1Al B3TA, TCAATOTHYCCKEM KPUTEPHEM
KiaccHMKAIHH DACCMATPHBAEMBIX YCAVT 10 ACCOPTHMEHTHOMY [TPH -
JHAKY HBAHETCH HWTHUKHE WK OTCYTCTBHE EBAOTHONIUH PUINYECKUX
YhpaXcHeHnt.

B atomM cnyuae yenyrd (hM3MUMECKOH KYJbTYPBL M CMOPTA MOIYT
NOAPGIAC A TLCSH 111 CBAZAINDIC i 1ie CBASAIIILIC € BRUDHIEHNCM N1 -
IHYECKIX VEWPaXKIICUU,

K yeayras, cRA2HHEIM € BBITIOTHEHHEM (DLIZHUYECKHX YITPAKHE-
VW, OTHOCSITCA (husk )by PHO-CHOPIMUERbIC YCIVTIA. K OCHOBHBIM B1-
JaM PUBKYIBTYPHO-CNOPTHBHLIX YCIYT 0OLIMHO NPHIHCTIIOT OprdHM-
JOBaHILIe (POPMBL JAHATHH PHIHHECKHMA YIDLAKTIE HHAMH H BHAAMIL
CNOpTa C pasnAIIBIMIY LCHRMI (HANPHUMCD, NOBLILICITHE Ypoulis (-
Myeckoit NOArOTORIEHHOCTH, MPUOBPCTEHHE WK MORLILCHHE 00BC-
Ma CricunaBHBIX 3HAHHI, ABHTATENABHBIX YMEHH I M HARKKOR, TEXHH-
KO-TaKTHUCCKOE COBCPULICHCTBOBRINE B U30DUEIOM BIHIE CTIOPTY, aK-
THRHBII OTABIX W AP.). DUIKYARTYPHO-CTOPTHRHBIC YCAYI'H COCTAIIH-
WOT ocHOBHOIR MacCHB YEAVE HINTECKOH KYABRTY LI M COPTA M, KAK
HUKAKKC gpyrie ¥eayri TaHHON cepbl, CNocoNCTHYIOT (DHM3HYECKO-
MY, nyxosiioaty, CORUAIBHOMY HpeoBPa3OBIHNID NeToReKa, coBep-
WCHCTBOBANIIO CrO MHU3NUCCKIX, HHTEILIEKTYCIBHBIY, HPABCTHEN I BIX,
BOneunix u apyrux Kauccu.
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K kareropun yenyr iMznuecKol KyALTYPB M CHOPTA, e CrsJaH-
HBIX € BLITIOHCHHMCM (DM3HYECKMX YNIPAKHEHURA, OTHOCATCA cOnym -
CHAYIOWE W JONOIHUMEIbHEIE YCITYTH ,

Cpeiu cOmyTCTBYIOWMX YOIV B cepe PUIHIECKOH KYARTYPH it
CMOPTa MOXKHO RBUICJIHTL: O3OPOBUTEALHBIE {NOALIOBAHKE BaHNMMH,
CAVIAMM, CIOPTHBHbIH MACCANK H T.1.}, HHTEUIEKTYVAABHLIE (MCTO -
JMUYECKUE, KOHCYAbTAUHOHHDBIE, HH(OPMAaLHOLIHBIE H AP.), COIH
Anb0o-Ob1oBLIe (TOProsad M IPOKAT NPCAMCTON CITOPTHEHLIX DKH-
THPOBKIL 1 HHBEHTAPH, TOBAPORB JUTSL OTARIXA M AD.) YOIYTH; YCAYTH
ApCHABL (OUIKYABTYPHO-CTOPTUBHLIX COOPYAKEHMH {(CTOPTHEHLIX 3a-
AOH, KOPTOB, ANABATEALHLIX HOPOXEK H T.M.) W NOMEURIU
CIIOPTHBLCH 0a306I1; 3pEJAHILHBIE YCAYTH (OPTAHHIAUMS U MPOBCASHUC
CMIOPTHBHLIX COPCBROBAHHME, CIIOPTHBIILIX OY U T.0.); odecrneyeHHe
0e30NACHOCTH 3AUATIHH — TIPUCYTCTBNC ACKYPHOTO HHCTPYKTOPA H
criacateqelt (00LYiI0 — B Daccelile); YehayTi CAOPTHEHOTO CTpaxoBa-
HHA; #Ap.

B cdiepe dinisuueckoi XyAsTypLi ¥ CHOPTA PENdU3VIOTCS TaKie Ba-
PHAINTEL AOHOJIHTEABH BIX YCAYT (T.C. YCIYT, HE CBU3IHHLIX ¢ OCHORB-
HBIM 3AKAZOM), KAK AHAMIEs; Pa3iHiHbLIE BHIbL] TSCTHPOBAHHA, MeLH-
UHHCKHE, KOUCYIRTAIAOHHLE, WikhOopviititontbic yeayrd,; obecneue-
Hie 0e30HACHOCTH (YCIYIH OXPARHBIX AreHTCTR), COUHALLHO -DLITOBOE
obcnykiBanne {ceTk Kadie, CTOMOBBLX, NPSAOCTABIEHHE KAMEDbL XDPit-
HEH15E 0CODO TICHHBIX BEICH, YCAYTH OXPRHACMON ABTOCTONHKH, LIPH-
CMOTP 32 JETLMU W T.71.); caaua B apelay NMoMenieHi cCmopTHBHOMN
Baspl; W ap.

ACCOPTHMEHT YCIYT (PHIHUECKOR KYIWTYRhL H CHOPTA, CHABAHERIX
C BLIOOIHCHHCM PH3NUECKHMX YIIPAKHACHHH, BO MHOTOM OIPeag/fctTcs
HUPGMENPOAL U3I0PARKOCO Hedazpauueckozo npoyecca, Ha 3Toil ocHope
MOKeT OLITh CHOPMIPORIHO BCCKOHEUHO BOMBII0E KOIIMUCCTHO THIO-
AOTMYCCKHX PSULOB YCIYT (DHIMMECKON KYALTYPRI U chopra. T1puseiem
AULEL HCKOTOPBIC M3 HHX B KAYECTRC NPHMCPOR.

[10 GCHOBHBIM MEMOOUYECKIUM HIRPAGACHURM OKAZAHMA YCIYT DU-
IUUCCKON KYALTYPLI M CIIOPTA EbIASJISIOT CTPOTYH} PCLIaMeHTALHIO
UIIHUIeCKUX YRPIXIENHHA, MCNOALIOBAHWKE YITPAKHEHMI B HTDOBOI
chopue, npuMeHciiHe YITPLKACHILA B COPERNOBATENLHOI opme.

Bu3oil AnA KNaCCHPHKALHN OCHOBHOI'O MACCHRA YCIYT (hu3Huec-
KOH KYARTYPSL M CNOPTa MOTYT CAYKUTh HapaMempsl i COMCMAaHUA
HASPY30K W oNI0bXE IPH BRINOMHENIMK PHIHYECKHX YIIpaKHeHui. TTpu
ITOM BHCIMHHE HAVPYIKM MOIYT BbITh CTAAAPTHBIMK H IIEPEMeTHBIMU
(LNOIPECCHPYIOHIHMR, VOLBAIGUILIMY, BAPEHPYIONIMIL), HENPEPLIR-
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HBIMH M MHTCPBAZIGIbIMI M Ap. Buabl oTabixa MEXLy HArpyskamu
BLIBAIOT TOTHBIMH H HCMOAILIMH, aKTHBHBIMH U TTACCHBUbIMH, 1 IP.
{To MHTEHCHBHOCTH HATPY3KM DASAHMUAKT YCAYTH QUIMHCCKOM Kylb-
TypBl H CIIOPTA, IPEYCMATPUBAIOLINE BLINOIHEHWE (PUIHYECKHX YIT-
paXHEHNH MAKCHMATBHOM, CYOMAKCHMAIBIION, DONBIION W YMEPEH-
HOM MOIIHOCTH,

Yenyru usHycCcKod KyALTYPH W CAOPTA MOI'YT 1TOAPA3AeNAThCA
{a TPYILHLL IO NPH3HAKY MX TPeHMYLIECTBEHHON HATIPABACHIIOCTH Ha
pa3BUTHE OTUEILHLIX 0gL2amenstbiX crocobnocmed. DTo MOTYT ObITH
YCAYTH, TOAPATYMEBIIOIME BLIRONHEHNE (PUIHUCCKMX YIIPaXHEHWH
CHWIOBOH, CKOPOCTHO-CHNOBOR, TKOPOCTHON HATIPABAEHHOCTH, A TaK-
*€ HA BBIHOCAHBOCTL, TMOKOCTh, KOOPAHHAUHK, TOYHOCTD, PABILO-
BecHe, pacciabacHHe H ap.

TTo CcTPYKTYPHOMY TIPH3HAKY BHIMOMHACMBIX YIIPILKHEHWIH MOXHO
BBLAC/IMTL YCITYTH BMJI0R CAOPTA € AUMKIUUECKOR (TTPLUKKH B BOAY Y
HA BaTyTe, JNblAHLIA QPACTARI U 1p.), UHKIHYECKOM (I1asanue,
ABLKHBIE TOHKW ¥ IP.) H CMEWAHHOH (HCKOTOpBIC BUALT NETKOI aTie-
THKH (MPBUKKKY U METAHUA ¢ paszdera), THMHACTUYCCKME YTIIPAXKHEHHS
W AD.) CTPYKTYPOH ABMXEHNHA.

Be3yci0BHO, NPEAACKEHHBIA NCPCYeH b JANEKO HE TION0H, OQHAa-
KO, A3 TOTO TG NPHBCCTH XOTS Bhl OCHOBHBIE KPHTEPMIY KAACCH -
burauy yoryr GUIMUecKoi KysTypsl W CnopTa, 6a3upyiolHecs Ha
mapamMeTpax H30patiHOroe NeTarGrHyYCCKoro Npoecca, HaM HpHATCH
OMHCATL BCe CTOPOHBI TCOPHH (PUIHISCKON KYNbLTYPhl M BUMABI NC¢A-
TEABHOCTH, CEABAHHBIE C BRINGIHEHHEM pasHoobpasuediux dmin-
HYECKMX YIIPAXKHCINI, N3JOXNTD OCILOBHBIE TPEDOBAHMA K NOCTPOE-
HUIO, CONEPAANLIID, METOLAM W QPraHu3alii nNpoteccos palsuTrs
OU3MYECKUX CHOCOBHOCTEH, OBYUEHUS ABMTATE I LHbIM THCTBUAM U
TPEHUPOBKH B M30paHHOM BHAS crnopTa. Ho Mbl e cTaBuM nepen
coBoil TakD 3adavy, NOCKOJIBLKY HC WMEET cMBICTA AvOAMpoBaTh B
hacTogwei pabioTe BeCh ICPCUEeHb UALH M OCHOBHLIX NOAOKEHMIT, CO-
CTARNMOUIMX «30A0TOH POHI» tayKy O GUIHYCCKOR KYILTYPE U CliopTe
H M3NOXCHHDBIX B yUEOHHKAX, yUEOHEIX MOCOOHAX M CTATBIX, OMY0IM-
KORAHHBIX B PA3HLIE TOALL.

B xauecTBe 23ax104CH 1A K JAHHOMY Dasieay 0TMETHM, YTO YCNYTH
PHsiriccKoil KyALTYPR U CIIOPTH NPEICTABAAIOT COBOM CAOKIEBIC MIIO-
FOACHeKTHRIE QOBCKTD! MaPKETHIITOBOH ASATEABHDUTH . KOTOphIE MO-
YT QbITL OMHCAHBL MO WKPOHATIIEMY CLEKTPY KPHTEPUEB, QCHOBH b -
My U3 KoTopbix, Be3yCA0BH0, ARNSIIOTCH IPYIIIH COLNANLHBIX, KO-
HOMUMECKMX M NMEATOTHUCCKHX KPHTepHes KNacCHhHKALIUM,
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1.3.3. TIpoducmnoe copepaanue n 0co0eunocTn
MAPKCTHIIOBOH e TCABHOCTH
B chepe hn3uNecKoi XyapTypul H cnopta

Tipolaemioe co/IcpKaNNe MAPKETHHIOROH AEATENLHOCTH HIPEAITPH-
SITHH, YRPERIeH I W oprainisalidil chepbl yeayr QU3HUECKol Kyah-
TYPBL B CNOPTA MOXKET DLITL OXAPAKTEPHIOBAHO MOCPECT BOM OTRCION
IHA CNCAYIOUIHE TPATHOHHBIE U1 MAPKCTHHIA YCIYT BONpacst [4].
Ha Kakoiro Kimenrd opuey tHpoRaThe s, K70 COCTAUNT KOHTHHTEHT N0-
Tpebnrenceii? Kaxkue yeiavrd npousioUNTL H NPenlarats Ha pelHge?
Kakoro kaucerra? Cronnko? Kro Gvaer ux okazbisats? ne? Korna?
[To Kakoi tene 1 Kakux yerossty?

AnauTHpys ST sonpock! K chepe yeayr PH3HHeCKOH KYTbTy bl H
CROPTA, MOKMHO RLIARNNTY CIEAYIOIIHIE OCHOBIHBIC #pofeMbl MAPKC -
THHTOBOH JSATEILIOCTH NPCANPHATHIR W OPTAIH3ALHA QIIKYALTYP-
HO-CTIQPTHBIGH HANPARACHHOCTH!

[} nmapaMeTpul COPOCa, XAPUKTCPUCTHEN W TIPHOPUTLTE! 18 OTIHO-
LIEEIHI HOTENIHUILHBIX H PEXTLHEIX OoTpediTencii;

2) pa31100GpaAIKe ACCOPTHMCHTR OKA3LIBACMBIX YCIvT (110 THIAM
OCHORBLLIX, CONVTCTHY KX 1 AOUGTHHTEALIBIX YOAVT, 110 WK pHHe,
1HoMoTe, TNYOHIIC, CTCITEHH COOTRCTCTRUA JUNPOCcaM MOTPedHTeNCH
TAPAMETPIM HBEPAIOre MEAarorHUSCURaro npouecea; u ap.);

3) vpoReHs M DapaMeIpbl KAUCCTRA . OKA3LIBAEMbBIX YCHYT,

4) NeAUrOrHUCCKHC TEXTIOAOTHT (PEATHAYEMLIE TTPOTAMMLL, ME-
Toubt, hOpMLY, CPRACTED, MCTOMHKHN, METOAMUECKHE TNIPHUEMLI OOYUC-
HHsE 3 TPCHHPOBKH, BEIOMASL MCTOAB 1 (POPMBI KOLITPAJIS H OIEIKN
W T.N.}, RPUMersieMule B paMkax PH3KyILTYPIO-MACCOBOIR M yuebHo-
CHOPTHBNOI pabOTLL,

3) 00LeM (13 TOM 'THCRC ITHTEALHOCTH) K PRty (Halano okd-
3AHNA, CTCHCHL PEFYAAPRHOCTH, IMPAMHK) OKA3alHH ¥CIyT,

() MECTO OKAIAHMIA YCAYT (THI OPCATIPHATHS, VIPEXIEHMS, OPIa-
HUBAUEH, (DH3KYALTYPHO-CTIOPTHBHOTO COOPYKEHH, C VISTOM MeCTa
ero PacioIOACHI);

7Y HCHE 1A YEOYIH, YOTORIH H (HOPMBL OTLAATL!, IANTHINN 1L

B} KOMMYHHRALMIL PEKTaMa (RuIOOP aipecatos, nocirenci, K-
FEATOR PACTIPOCTPONE IS, COACPRAHMY, OPM 1 PEKHMOB NOIAH CO-
0bweHuit), Opralin3ali HNATONPHATIOTO ODIMCCTECHHOTD MIICTTHs,
AMUIibIe KOJITAKTE! (Mepeouubhbie, TencgOoRbe), Hip.;

9) XAPAKTCPHCTHKL VW WIPHOPHTETLL B OTHOILEHUH NCPCOLLTR, OKa-
SRBAIQIIEFO YCIYTH (DU3MICCKOH KYIHTYPEL M CHOPTA.

38



[uaea 1. Kouuenyua smapremuiicn 6 cipepe (Dusuieckon Kyasmypm 1t cnopma
=

Takun 0BpazoM, npoICMIIOe COTEPHRAHHE MAPKCTHILFOBOR e -
T¢ABHOCTH NPEATIPHATHH, OPralu3auni M yIpeaIcHHE cdiepbl yCIyT
MEUICCKOR KYNBTYPLL M CMOPTA CBA3AI0, € OAHON CTOPOHBI, C pe-
WCHHEM KIIACCHYECKHMX BOMPOCOR MAapKCTHLINA B OTHOIIEHHH TOBApP-
HOH, 11€HOBOM, KOMMYIMKAUNOHHOH, COBITOBOH M KAMPOBOH NoJly-
THKH, 4 € APYFOil eToponbl, obiagaeT panom vcobennncmedl, ohyc-
ROBARIHDLIX B OCHOBHOM CTICUHPHKOH Kak caMoi cdiepol hrasnyeckoit
KYABTYPLI M CNOPTA, TAK W NOTPCONTENCH YENYT 3TOH cibepul.

Bo-nepapix, COUACHO KOHIETILE MAPKCTHIITL, KOBEUHMA noTpe-
GnTeab NPU3HASTCA HCHTPANLHEBIM CYOREKTOM MAPKETHHTOBLIX OTHO-
weHmit i gefctopit. MMeHHo KoHeU bl noTpediTens ofbCaiHET BOK-
pyr cefst RBCeX OCTAABLIILIX CYOBLEKTOR PEIHKA, OCYIIECTRINET PHIHOY-
HUI BLIGOD veayr H3HUCCKOH KYARTYPL M CNopTd, YCNOBHN MX
oKazalHs, 11€1arorHuecknx TCXHONOIMH U NMePCOHANA, AKTHBHO Y'ld-
CTRYET B [IPOULCCE OKAZAHUS YCIVI H COLCPLUEHHU CIRMIOK TIO DTHM
yeayran. [TapagoKe COCTOHT B TOM, UTO, HCCMOTPS Hil CBOE ILEHTPAME-
HOC HOAMKEHHE, KIHCHT HBIAETCS HAMMEHCT 3a1UMIIeHHEBIM M HH-
(hOPMHUPOBIHNBIM CPEJTH BCCX CYDLEKTOB MAPKeTHHT.

B aToit custzu B chepe TeTCKO-I0HOWECKOrO CIIOPTa HOMATOBAX -
HLIM YUACTHHKOM MAPKETHHTORBX OTHOMCIHMA CTANOBUTCS TAKOH cne-
HunueckMil CYOLEKT, KAk POIHTENH. DT0 TAKKC 00YCAOBASHO TeM,
YyTO ACTH, IOAPOCTKH W MOJTOAEKDL B NOAABISKINEM DOMLUIHUCTEE
CAYMACR HAXOANICH L LDKANBEHIGE POZITEACH 1 CBOBORA pPeaaH3aLuy
PBIHOUHOTO BRIGOPA MONQALIX JTIOME BO MHOTOM 3ABMCHT OT CeMhlf,

Taxkum 00pusoM, 'LTeHbl CCMBH BLICTYMAIOT B XaUCCTBC KOCBEHHBIX
MOTPeOUTEACH eyl PUBHISCKOM KVALTYPLL M CIMTOPTA, 338 KATOPbIMIK
OCTACTCA LUUPOKHIT CIEKTP MAPKETHHTOBLIX (B TOM 4HCiIe H WHopMa-
LHOHHO-MOCPEAHMIECKHX) (PYHKUNKH, BO MHOTOM CXOXKHX C (hYHK-
LUMAMH CISLIMATHCTOB 10 MAPKETHHTY, Pasiludue COCTOMT JTHILDL B TOM,
YTO pOAMTENH OCYLUCCTBIAIOT CBOIO MAPKCTHIINOBYID JIEATEIHHOCTD
HCKHOUH LRI O B MHTEPECAX KONeYROr0 noTpeduTeist — coOCTReHHO-
To peBCcHKA, B TO BPeMsl KakK CNCUHILTHCTHI-MAPKETOAOIH AEHCTRYIOT,
YUMTBIBAL MHTCPRCLI ODEMX CTOPOH, HO OTAABAS TPEH MY LLeCTBO 3AKAT-
UHKY (IPOUIBOLUTCIIO),

Bo-gmoprix, poib rocviaapcTha 0cobCIO BECOMA B MAPKCTHIIT
yeayr Guinueckoil KyIbTYPLl H CNOPTA, B OTIMYHE OT MAPKETHHID
APYTHY YCAVI 11 TOBAPOR. JTO CBABUHO C TeM, UTO yChiex pearu3dlim
MApKETHHIOROTC NOTCHUHLNA B cthepe (PHIHIBCKOM KYALTYPLI H CNapTa
BO MNOIUM ONIPENEAACTCH HPAKTHUSC KM MK MEPLMU CONCIICTBIN MY €0
CTOPOHB TOCYAAPCTREHHBIX OPraHOR YITPABICHHRA BCEX YPOBHCH,
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Kpome ToTo, rocyapcTso npUIBAHO BLITONHATL Pl chieltngh -
YECKHX MAPKCTHHIORBIX (DYHKUMIE, 10 CYIRECTBY HEBBITIONHHMMBIY JPY-
THMH CYDBCKTAMHM B HEOOXOAMMOM MaciuTale. Tt (PYHKLMH CRSAZAHLI
¢ ocobOii PONHIO FOCYAAPCTEA B NIPOEKTHPOBAHHM H CIPOHTENBCTEC
PBIHOUHBIX OTHOLLEHH I, OPTAHU3AIMY H 0OCCMEueH UM MAPKCTHHIO-
BOM esTCABHOCTH B cipepe yeayr (MH3MICCKOH KYALTYPL! H CROPTA.

B-mpemoux, hUaruecKan KyaALTypa M CRopT, & GOALLIOH CBOCI]
MACTH, ABASIOTCH Chepoil HCKOMMEPUECKo, MAH HoHITpopuTIOR. D10
APOSIBIAETCH B TOM, YTO OCHOBHBIC MCTOMHHKW (HAIICHPOBAHS
(DH3HMISCKOH KYALTYPBI H CITOPTI — CPCACTRA TOCYAAPCTBEHHOTO GIOMKE -
Ta, O0UICCTREIIHBIX OPTAHH3AUME, PAITHMHEIX OHAAE, CIIOHCOROB \
T.L. 2T0 03HAVAET, UTO MOTPEBHTEND M HCTOUHHK NIATEXECHOCOOHOIG
CTIPOCA i€ COBNANAKT. B 3TOM M COCTONT OAHR #3 LIEMATOLIKHEIX [TPO-
OJteM MAPKETHHIA — TOUCK OTBETA HA ponpo¢ «KTo, 33 4TO i B KAKO#
Mepe MOTOR IITATHTE s

PLIHOK KOIKPETHOrO UPEAIIPUATHS (OPralM3aUuHH, YEpesxKIeHH s }
MUIKVALTYPHO-CIOPTHBHON HANPABASHIIOCTH PAIABAMBIETCH, UpPMa
ORHOBPEMEHIO HMEST L0 ¢ ABYMST PIHKIMM, KaXKAbIA U3 KOTOPRIX
HE MQXKET CUHTATRCH NORHOIHHBIM, [TOpPRLI PRIBOK NIPENCTARIEN KO-
HEUHLIMHY NTOTPeBHIEASIMH, ¥ KOTOPbIX 1IET CPEACTH, RTOPOH — UOHO-
PAMHM, CHOHCOPAMM, MONEUHTE MY, MCUEHATAMH, ONJAAUHBAIOWHMH
YCAYTH 3AHUMARHLMMCS. TaKaa «pacluenieHHoCTE» PhIHKA YCayr (hi-
IHUCCKOH KWIbTYPL M CNOPTa TpedyCT 07 MapKeToaor: cobmoncim
Oanaca HHTEPCCOR OOEHX CTOPQH.

B-uemeephivix, HEAL3N HE OTMETITD, HTO YCNEX JENTCILIOSTH 1pelL-
NPUATHH ¥ OPTUAHMIAIM T, OKA3BIBAKILHMX M TTPOAAIOILHX YCNyrH dil-
JUUCCKOH KyAbTYPDbl ¥ CROPTA, BO MIIOTOM 3aBUCHT OT MAPKETHHIO-
BbIX YCIIEXOB MTEPCOHATA, NPHIBANHOTO OCYUICCTRIATL ODIWIKPILLI CIICKT]
COOTRETCTRYIOUIMX (PYHKUHEA — OT U3YUCHMH PLINKA M Pa3paloTxi
CTPATErHKY MAPKETHHIA A0 COTIPOBOXICHH YCAYIH B NPOLECCS ee Mo-
Tpehaerns,

ITO MQIBONALT PUCCMATRIBATL KOMIIEKE NPOBACM NepPCoHAIA Kak
BEAYUIMA, OUPEACTIOIINA KA'ECTRO PAIPEILEHIN BCEX NEPCUHCAeH-
HBIX [IPOONEM MADKETHHIOBOM JESTENLHOCTH NPeLiPUSTHIT I OPTIHH-
3ALHA (PHIKYALTYPHO-COOPTHRHCTO NPodyHs.

B-namwux, NegarorucCkKie TCXHOJUOMHU (1IPOTPAMMEBL, MCTOIUI,
(POPMBL, CPEACTBA, METOAUKM, METOAMYCCKHE 1IPHEMBL ODYUCHHS U
TPEHHPOBKH, RKGUOUAS METOIRI H DOopMLl KOHTPOMR W OLICHIKM) HE
AWTHOTES HENOCPEACTBEHIO OOBCKTIMH MAPKETHITS, 3i HCKAKOUSHH -
CM TEX CNYYaeB, KO OHH [TOAEXAT NPOLLke Kak Texiaroruir. Oa-
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HAKO WMEHHO NEAATOrHYCCKHE TEXHOJIOIMH OKAZLIBAIOT peilidouice
BO3BCHCTRHME HA ITAPAMEThL YCIYT QH3NUCCKOH KYTLTYPRL M CLIOPTY (B
TOM YHCAE HA NOKa3aTean ofbheMa W POKMMA NPCIOCTABAEHHSA), Xa-

KTEPMCTHKH MECTa UX OKAJAHUA, (DOPMUPOBAHHE LICHB], KOMMYHH-
KauHOHH}’l'O NOJMWTUKY NMPEANDPHATHA W Opralihiaing (ﬂpC}KLle BCC-
ro, Ha BBIBOP AAPCCATOB PEKAAMBL ¥ DA3PADOTKY COASPKAHKI PCKAM-
pblX COOBLIEHMIA), 4 TAKKE HA XAPAKTEPUCTHKW W IIPHOPHTETHL B OT-
HOUIEHHH [IEPCOHANA, OKA3LIBAIOLLCTO YCIYTH (DH3HUSCKON KYLTYPDI
y cropTa. KpoMe ToTo, caMu NEeJaroTHuecKe TEXHONO0IMM 1acTo 5B-
RAIOTCA NODVINTEALHEIM (BAKTOPOM, CNOCODCTBYIONM (M1t NPEnAT-
¢TRYIOIIMM) BEIGOpY noTpeduTeneM Toil naK HHOK yenyru (apexae
BCETO, BIHAA CITOPTAY MK MPeAPUATHA (OPraHH3ALMH).

1.3.4. CyurHocTs MapKCTHATA B (YH3KYILTYPHO-
CROPTHRHON JNEATEIRHOCTH

QOLLEeNpU3HAHILO, UTO MAPKETHHT W MAPKCTHHIORLIC TCXIIOAOTHI
B MONHGH Mepe TPUMSHMMDE K chepe (prIMiIeckoi KyALTYPEL H CHOPTA
17, 22, 37, 46, 47, 51, 51, 54, 80, 89, |18, 143, 145 175 n ap.).
910 CcEsIUHO © TEM, UTO UMEHIIO © aHanuia obulel u dusuieckol
KYJIBTYPLl AHUHOCTH MAPKETHII HAYHHACTCH M HX (DOPMHPOBIAHNEM
JaKaHYHBaeTcsa. Dosice TOro, HAMMHEAACH C H3YHCHHA 00Daza XH3HM,
MApKETHUHI «i{id BRIXOACH PEATH3AIMK HPOEKTA MIH HPOTPAMMbL (hi3-
KYNETYPHO-CIIOPTHBHOW PabuThl C HACCACHIHEM HMEET (POPMUPOERAIINE
onpefencHHOro (B 1IePBYK) QUCPeldb — 3AOPOBOI0) 00DAAT KHIHt. JT0
03HAaYAET, YTO B CBOEM COBPEMEHHOM JIOHHMAHUH W COISMKAHMH Map-
KETHHT B chepe Pr3rueckoii KyAbTYPhI H CHOPTA NPefcasaier coboi
OYEHbL MOLLLHIYEO M XOPOLUO HHTEIPUPCBAHHYK MEXHOI02UIO CORUAALHD-
KYasmypiuix Hoeoggede i, BAXEYIO COCTRRASIONYVIO ODLeH KyayTy-
PbI 1 Ay XOBIIOH XHIHN COBPEMCTIHIOTO 0BWCCTRA.

Kpose 1010, B MAPKETHHTE YCILYT AOMHUHHPYIONICE TONOXKEHNE
TpHOGpeTaeT HeoBXOAMMOCTD YUeTa ConHanpHhx (pakTopos. OrpoM-
Has yac), moTpeGitTeneit yeAyr hu3nueckoil KyauTyphl 1 ciopra —
AETH, MOAPUCTKH, YLAIAACH MONOACK L, MEHCHONEDL!, WHBLIUIbL.

H3KYIhTypHO-CTIOpTHBHAS padoTa ¢ 1IHMH SRISACTCH OAHHM K3
NPHOPHTETHBIX HAMPABACHHI rOCYAAPCTRCIIION CONHAILHOI noau-
THKN. B 3THX YCTOBHAX PLINOTHBLA HIPHHIUMIT <3ATPATEL — [HPHOBLTE>
YCTYnaeT MeCTO OCHOBHOMY LIPHHIMITY COMMAIBNON NMOIHTHKY —
UTPATH — COUMLTBLHRIC TPHOPHTCTLI». BCe DT MOIROISICT ¢ yIe-
PELHOCTLIO ¥YTEEPHAATE, UTO MAPKETHHT b cihepe H3MUCCKO KY i b-
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TYDBEL H CAOPTA MOKET PRCCMATPUBATLES KAK ocoban gopma couu.
atoHOl patiombt.

Kax M3pecTHO, PU3HIecKad KYARTYPA M CHHOPT OTHOCATCA K COlL-
ANbIO-KYALTVPUHOI Cepe, HMEIOMNIEH [STABHONH UETbIO BOCTIPOU3BAL-
CTBO HAUMOHAABHOTO YEIORCYECKOID MOTeHUMAAR. B 3T0H CBA3M HENpy
HE OTMETHTD, YTO HMCHHO B (DHIKYILTYPHO-CTOPTHRHON AeATCARHO-
CTH B MaKCUMAILHOH CTEIIEHN NPOABIAETCA He CTOMRKO KOMMEpUEC-
KW, CKOTBLKO COUBAABIRIL XapaKmep Mapkemuizd.

4 MapkeTuHD M3HRYLTBHO HANPABICH HA BRIMIICIIHEG H OIIPEICL-
HHE CHOCODOR HAUBOEE 110MTIOND YAORIETROPCIH M NOTPebHOCTSH (3a-
APOCOn, MNTePEco, HAaMePeHKHEH, TIPEIIIOUTEH M)} HACEIEHHUA B OTHO-
WICHHE 3AHATHI (PHIMYCCKOH KYARTYPOI U COpPTOM,

< MapkeuHr B obnacth iM3ieckoi KyapTyphl i CrOpTa nouTH
HCKAMHTCHEHO OHHPAETCH 1A COLHONOTHYRCKHE MeToakl chopa 1
ainennza vaopMatvy [aHKSTHPORAINE, HHTEPBLW, GCCeNa, cou -
WILHO-TIEAAIOT HUECKHE 1HADUOMCHHA H AKCICPHMEHTD, KOHTCHIT-A15a1113
CTATHCTHHECKHY MATCPHAIOR, PEKTAMHBIX 1§ MHMOPMILTMOHHLIX CO00-
WWEHHI, 3AKOHOJATEALHBIX, TOAIAKONIIEY HOPMATHRILO-NDABOBLIX 11
NEKOMCHADTEALHBIX AKTOD, PErVILMPYIOINX (PYHKIGIOHUPOBRHHT
(PHAMUECKO KYALTYPH M CNUPTA B MEAAYHAPOIIIOM, PEIHOHATEIOM,
HILFOIEULHOM M MECTHOM MACLUTIOAX, (HAIMS HOPMATHBHOH 1 METOAH-
NECKOH JOKYMCHTALNM IPCATRHITHI, OPTAHM3AUMI M yupekieHRIt,
SANCHCTBOBAHHBIX B (PH3KYNLTYPHO-CMNOPTHBHOI paboTe C HACEEHIt-
€M, METOULI ICHCPHPOBALIMS HOBLLIX UASH (OKYC-TPVITaLL, MOITOBO
TTYPM H TU.), MOUETHPOBAHMS COUMATRNIDIX 1POUECCOR M ap.|.

< CermenTanist phiitka (crpatiduikatus notpebinenci) ocyine-
CIBNHETCH HE BPOCTO 110 1e0ipahiiceKumM 1 counansio-aeMorpabn
NCCKMM MPHIAAKAM, 2 HPOHIBOAWTCH N0 BOASC TOHKIM OCHOBAHHIM,
TAKUM, KAK 00DPA3 M CTUIL XKHU3HH, COLHLTRIO-KYALTYRIHLIE OPHEHTA-
LM W NOBeIeHHE (HAMHYHE ONMBITA 3AHATHI Tem WM MIBIM BHIOM
CHOPTA, CTCLCHB FTOTOBHOCTH K BOCITPUATHIO M OTHOLHCIINS K YCAYTUA
PU3NIECKON KYIWTYPBl M CITOPTA, MPEATTOMTEHHS 3 RIOOPEe B0
CILOPTA, QPHEH TRIIHST 1 MCTOTHMKH HHDOPMUILIH, ACKOMBIE RLITO-
Aul, NOTPCOROCTH, 3aMpockl, TPeGORANNAL HACENCH Y B OTHOHEHH W
AHATHE (PHIMUCCKOR KYILTYROMA W CTIOPTOM M T.0L. ).

< MapkeTuiy B cdiepe (hMaMuCCKON KyibTyphl H C1IOPTA A0JKEN
YONTLIBUTE ACHCTRYIOWEC 3AK0HOAATEABCTRE, HIITepeChl BnacTed, 06-
LWECTBSHILIX ARHACIINH, YIHTHIBATL COCUHHHKY CPEACTB MACCUROI
MOPMALI M KOMMYHHENHA, T.€, 1¢HCTROBATL B LWMPOKOM COLIN-
ANLHOM KOHTEKCTE.
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4 MapKeTHHToBOS BO3ACHCTBIE LA 11I0TpebnTeNel, COIMANEHYID
cpeay, QCoBEHHO B NTaHe MPOARKKCHHUS W IIPOJLK [periama, it pona-
rafa, POpMHPOBAlKE BIArOTIPUATHONO OGLICCTBCHIIOIO MHeHHA (public
relations}, CTHMYJINPOBAIIHE Npoaax| — 3To, MO CYTH CBOCH, BO3ULi-
CTBHE COUMATBHO-TICHX 00T MYCCKOC,

4 B nacrosiee ppems Bee Doee oTYCTAMBO CHSIHATIMPOBANHCS
CAMOCTOATCIbIbIE O0JACTH COIMATLHO-KYAbTYPHOIO MapKETHHIA B
cepe DU3NIECKON KYJILTYPLE M COOPTA — MAPKETHHT MACH, BHIOB
CHOPTA, COPEBHOBAHNI, M3BCCTHBIX CIIOPTCMEHOB, CITOPTHRHBIX OPra-
HH3ALMH, KOMAH M TPEHEPOR, TEPPHTOPHIA u MeCT (NPeTeHAVIOIIHX,
HAIIpUMEp, HA NPOBEIeHHE KPYMHEHINMX MeRIYHAPOULIILIX CMOPTHR-
HEIX COPERHOBAHIT), HPOIPAMM (PHIKYNLTYPHO-CNOPTUBION pabOTL!
C HACEJIEHHEM U T.11.

TIpasomepiio TakKe NOHHUMAHHE MApKSTHHIA KAK Meopul 4 npax-
MuUKL YRPAGACHHECKOH OCRMEALHOCIHI 8 Cihepe (PUINYECKOll KYAbmYPH |
cropma.

TIpaROMOUIIOCTE HCTTOMBIOBAHMA MTOHMTHA «VIPABTEHHE 1 «MC-
HEMKMEHT» (BHYTPHHUPMEIHOE YOPABTEHHE) MPHMCHHTENILHO K (-
IMUCCKOH KyNBTYPE KAK K OTPAC/M 11¢ BLIBLIBACT coMHueHuit {80, Yro-
Gbt Bosee 1HOUUIO NIPEACTABHTR 3HAUEHHE MAPKETHHIA B YNPARICHUKH
NPOM3BOICTEOM COOTBETCTBYIOMMX YCAYT, HEODXOAMMO OOPATHTLCH K
MEX/IYHAPOMHEIM CTAHAAPTAM,

ColntacHo TpedosanuaM MexuylapoaHOi OPraHM3a0HK 110 CTak-
Aapruzaiun ctaHaapthl cepun HCO 9000 1 nx poccHicKHe BCPCHN
FOCT 40.9001 (MCO 9001), 40.9002 (MCO 9002) u 40.9003 (MCO
2003) [60, 114]:

— PYKOBOACTBO NIPLANPHATHA-H3TOTOBUTENE A NPOAYVKIIMH (YCIYT)
AONKHO paccMaTPHBATEL MAPKETHHT KAK OCHIOBY TLTAHMPORAHMA 1 VI1-
PaBnenuaA, BKNIOYAA BLIPABOTKY M IIPUHATHE YIPABIEHYECKOTO pEllle-
HHA, NpoKr3BOACTED, PCAIM3ALIMIO M PACTIPEAENEHUC [TPOLYKLIHHK (YC-
AYT), yieT i KOHTPOND;

— BEAYNIEE MECTO B CHUTEME YNPABAEHHA NPCALPHATHEM A0IKHO
Obrth oTBEACHO cnyxGaM MApKCTHHTA,

Kpowme 1010, cormacto MexIyHapoaHbIM CTaHaapTaM, 1epBas CTa-
AMS xuancHHOIO MKIa NpoayKIHK (yeayr) (8 MCO 9004 nenosn-
IYETCA TepMUH «lICTIIA KauecTRa») 0003HAUeHA KAK «MAPKCTHII, [10-
HCKN W m3yyerue puitikas (60, [14].

Kak BUAHO 13 NpHBeIeHHBIX MATEPHANION, MAPKETHHE — ITO HC
Npocro OAHA M3 DYHKLUMI ¥IIpaBAeHHs OTACABNONH HHPMOI HAl OT-
Pacakio y yenoM, He TOIBKO BaXHEHINUI B VIIPABIEHYECKON NCH~
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TeibHOCTH. MapkeTiHr — 2T0 M aHaIK3, U MIAHUPOBAHUE, H OPLaHH-
341081, M KOHTPONRb (B TOM "HCAS PUIIRHCOBOM CTOPOHK M KQUECThy
APOU3BORMMOK NpoaYKUKMKY, 1 TpeGoRanMsa K nepcodany. (Paxkriec.
KW MAapKETHHD — 9TO TEOPHS M NMPAKTHKA YITPABICHNA (B TOM HHCAC 1|
BHYTPHPHPAEHHOTO),

1 HaxoRc., MAPKETHHE MOXET ObiTh OlNIpeAencH KaK dutocodus
CyOseRmos punka ompacai «pusuwieckan kyavmypa u cnopmr. Uog
TEPMHHOM «DRAOCOMHs: MblL TTOHMMACM 00PA3Z MBICJCH H NPHHLMAL
KOHKPETHbLIX 1eACTBHIT YIACTHHKOE HHBUTMIOBARHLIX PhIHOMHLIX OT-
nowendi, s npoayieuTos venyr hHanieckoi KyauTypbl ¥ criopTa -
370 ¢0CcOd MLILUIEHKS W TeHCTBH, PEATH3YEMbIX B OTHOIICHHH TO-
TPeBHTCIRH, NOCPCIHMKOR, KOUKYPEHTOB, NCpCoiajia cobeTBeHIIoN
HUpMLE, 8 TAKKS TOBAPHONM, LEHOBOH, KOMMYHHKAUWOHHOH 1 cBLi-
Tonofl nomukil. CyTe MapkeTHHIa Kak (puaocoduni pblHKa BEIPLKA-
eTCS JUIS CYOLEKTOR HPEUNOXKEHMUS HPEXAS BCEI'0 B TOM, UTO BU ITdRY
Y1 CTOBSTCA 3aNpOCh! MOTPCOMTENA, OKA3LIBATCH WL 1€ YCIYIH,
KOTOPLIC OYIYT NONLIOBATLCH CIPOCOM ¥ KOHKPETHLIX CeTMEHIOR PhIfi-
K, HeHbl HOPMHPYIOITCA C YUSTOM AWHAMHKH [HIATEKECHOCOOHOM
CIpOCa, HA PYKOBOAALLME AOKHOCTH NOABHPAKDTCH CIICIHATHCTEE,
KOMMETEUTHBIE B ROMOCAX PRIBOYIIOH 3KOHOMMKH, KOHDIOHKTYDDI
NPCAOCTARIIEMBIX YCIEYT, OPHENTHPOBAHMHBIC HA MAPKETHHL H 1.1,

Takusm 0Opu3oM, MapkeTHHT B cipepe HUIHUSCKON KYALTYPEY i
CHOPFA UMECT HE CTOABKO KOMMEPYECKHH, CKONBKO COLHANbHBIH Xa-
PiKTEp, TpeacTapasncy coboil 0cobyIo PaSHOBHIHOCTL COWILUTLHOH pa-
BOTDLI € HACeNEHHEM, TEXHOTOIHIO COUMAIRHO-KYABTYPIRIX HOBOBBE -
ACHND, HATIPABJIEHIBIX, B LIMPOKOM CMbICIC, Hd BOCITPOH3BOACTLO
HAUHOHLILIOTO MIEAOBEUSCKOIO KaMHTLTA, FTOMUMO 2T010, MapKeTHHr —
STO TCOPHS M MPAKTHKA YITpapjielUecKofl AesTeRLHOCTH, (hrtocodns
CYDLCKTOB PBIIKA OTPACIN «(MMIHUECKAST KYJIRTYPA W CHOPT»,

1.3.5. TIpunusisl MAPKCTRUNA B YpaBienns
MAPKETHITOBO e TEALHOCTHIO HA PRIHKE
FOMT PHINYECKOH KyILTYPLL H CNOPTA

CylIHOCTE MapKeTHHTA B cthepe GUIMNCCKOI KybTYPbI 1 cnopra
CKOHUEHTPAPOBAHA B 70 npaRKunax — OCHOBHBIX, HCXORHLIX TeQpe-
THUECKHX TOADKSHIHX W BPABMABX PLIHOYHOI ICHTCAMHOCTH.

1. Cnagneitimil, CCHOBOTIOAATIOUIMET NMPMHLUHN MAPKETHHTA — RpUH-
win cycepenumema nompetumeas, K0OTopslii MOXET ObITL PACKPHIT M
KOH KpQHBHpOB‘AH U AL CACAVIOMHX NPNHIBNOB:
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— BO IJIaBY YTNa CTABUTEL pellleH e MpobaeM KOHeHBIX noTpedu-
TeeH YOIYT — KIMCHTOB NMPEANIPUATHIH, OPraHu3aliMit it yupeKaeHun
PUIKYIBTYPHO-CHOPTHBHOH HaupasietiocTy,

— CYBepeHMTET He a0CTPAKTHOIO YCPSIHCHHOTO NOTPeOHTeNA, KAK
3TO MPHHATO B MACCOBOM MAPKETMHIE, 8 KOHKPETHBIX YETKO GUEPIEH-
HBIX CCIMCHTOB PBItIKA YOiyT (DUIHUCCKOM KyALTVDE U CIIOPTU C NPy~
CYILLIMH MM 3aNPOCAMH H BOIMOKHOCTAMM;

— PACCMOTPEHHWE TTOTPEDHOCTEH HE B Y3KOM, A B ILHPOKOM CMBIC-
Jie, B TOM SHCIE 33 PAMKUMH TPATULIHOHHBIK, WIBECTHBIX ClOcO00R UX
VIOBAETBOPUHMA, YUCT NCTHINILIX (JATEHTHDLIX) TOKa3aTeneit cnpoca
norpebuTeneii, a oTCoNa;

— TIPUMEHEHHE TEX HHCTPYMEHTOR MAPKETHHIA, KOTOPLIC AMOT
HauOoiLunil 2PGEKT B BLISBACHHMA HCTHHHBIX TIPOOAEM U 3ATIPOCOB
AMYHOCTH KOHCYHBIX NOTPCOUTEICH yenyr (PHIMYECKOR KY/ILTYPBI 1
cnopTa;

— OTHOWEHKWE K KMTHEHTAM KaK K AKTHBHbBIM COYYACTHUKAM [IPO-
uecca (hopMUpORAl M MAPKETHHIOBOH CTPATCTHH MPEanpUsATHS (OpraHiu-
3AHMU, YUPEXIeHHA) DUIKYNLTYPHO-CROPTHBHOH HAIPABIESIIIOCTH —
TPKHS r1e 33 0a30BLIA BADMAHT CTRATErMK KOHEUHKIX noTpebuTeneii;

— JTHOWEHHE K KIHCHTAM KAK K AKTHMBHLIM YHACTHHKAM TIPOLEC-
¢a NPOU3BOACTRA U r10TPpebIeHNU] Yenyr PHU3KYILTYPIO- CIIOPTHRHLEX
MIPEATIPUATHI, OPFradH3AIME K yupesasHui.

2. Hpunuun xongermpauuu ycuau — cOCPe/IOTOUEHHE YCHITHH H
pecypcok QUIKYABTYPHO-CHOPTHBIIONO NPSANPHATHA (OPTaHH3a1IAH,
YYPEXAEHHR) HA NPOMIBOACTBE M DKA3ZAHIIM TAKMA YCIYT, KOTOPLIE
peanutio HeoDXOAMMBL TOTREOHTEMAM R H3ODAHHLIX CCIMCHTAX PLITLKA,
YAORJICTBOPH IO XADUKTEPY H MEPCIEKTUBAM CIPOCa LENSBOR ayaHTO-
PHH NO 3aMBICTY, ACCOPTHMCITY, XAPAKTEPUCTHKAM, KAECTBY W KOH-
KypetTocnocofHOCTH, 2 TAKKE HA PEAUTH3ALIMH TAKMX MEPOIPHHTHI 13
PaMKax MAPKCTHHIOBOID KOMIINEKC:, KOTOPLIE CIOCODHE] pa3pCillHTL
KoHKpeTHbIe TTPOBNSME! KTHEHTOR NPCATIPHATHA (Opraduzalivn, yi-
Pexaciivsg).

Bce noxazarean yeayr, 1e cnocoBCTRYIOHINEG PaspeiicHMIo Npo-
DlieM KTMEHTOB M BRIXOMALUME 33 PAMKH COOTBETCTBHS XapaKTepy cnpo-
Ca, He MOJDKHLE PACCMATPHRATHCA NTPpH paspaloTke H peamilauiiy pei-
JOXEeHMA TaHHLIX YCTYF.

3. Honumanue ycayz ompacau «uiuseckas Kyabmypa d ciopmy
KK CHOKHOTO, MHOTOALTIEKTHOTD IKOHOMHUMECKOTO M B TO JKE Bpemsl
COUHANBLHO-NCAATO HHECKOTO OOBeKTA, XapaKTEPU3YVIOLLIErocH COBOKYI-
HOCTHIO CBOHCTB H XAPAKTEPHCTHK, COOTRETCTBYIOWHX NOTPeOHOCTHM
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Mupicenine ¢ cdiepe (hlGLecKol Ky1bmypst 4 CROPIY ____O.H Cmenanosg

Hefessx NATpeOHTCACH NO YPOBHIO JOCTYHHOCTH (B TOM YHCHE H LI -
HOBOI), 0C3013CIOCTIH, KaMeeTsa (Pe3yAbTaATHBIIOCTH M HALE KIHOCTH)
obyuenns, obecnetHBACMOTO TPEHCPOM-NIPENTOAARATEREM, KAUECTE:
PadOTH OBCAYKHBAIUETO TICPCOHANA CTIOPTHEHOH 0a3bl M T.11.

Orciona — HOpMHPOBANNE MPEATOKEH W AAHIIBIX YCIYT JONKHO
OCYUICCTRASITLCS KOMITICKCHO, € YUCTOM BCEFO MHOI0ODPA3ZMA HX BLI-
SIBNCHHLIX CBOMCTU M XAPAKTCPHOTUHK, € GIHOM CTOPOHDBE, K ¢ YYETOM
SHAMHMOCTH {BAXKHOCTH) KRAK/TOr0 H3 PACCMATPHBAEMEIX CBORCTE A
L2/eBRIX noTpebuTeIed — ¢ apyroi,

4. Honumasnue kasecmea yeaye ompacay «Husdeckan Kyabmypa i
CHOpM» KAK MEDLI, B KOTOPOIt yCAyrH YIOBICTROPAIOT NOTPCOHOCTH
KITHEHTOR, MPIieM N0 TaKoH lele, KOTOPYIO OHM MOTYT Cede M03B0-
JIMTL, M TORAA, KOTId OHU HYXIRIOTCH B AQiHLIX YEayrax,

B 3T0dt CHSI3M RCITYKHDIE A CAHIMKOM JTOPOVHE VCITVIH 18 MOTYT
OBITEL KIMECTBCIHBLIMH, 4 YPOBCHL KauecTsa yCayrH ONpPeIelsercs, Bo-
HEPBLIX, CTCASHLIO AHIUHMOCTH ANA nOTpebITeNe i KAXA0H 13 ee xa-
PAKTEPHCTHK (CM RBILIC CTCIEHE JHAMIMOCTH KOUKPTHOW XapaKkTe-
PHCTHKH yeayrM, Tem 00 IbluMI BKIAT OHA BIIOCHT B BOCIIPHSITHC
KBUECTHA YCIUYSH KAHEHTOM) M, BO-BTOPbLIX, CTCMSHBKY VAOBICTEO-
PEHHOCTY (OTPEDMTEEN (M BBIBIC YPOBE L NOTPeDMIenbeK ol Ya0R-
HETBOPCIHOCTH, TCM BLITUC KAYECTBO YCIVIH).

5. Hoxumaniue KOHKYPeUMOCROCOTROCIN Yedye oOmpacall <uutec-
K4f KYAMYPE 8 CROPHI» KaX MEPLl HX NPHTATATEILHOCTH A%l AOTpe-
GuTeaes.

KOHKYpCHTOCTOCOBUOC T YCAYTH ONPCIEIHCTCH TOAMKO TEMH CROI-
CTBAMY, KOTOPLIC NPSACTABASIOT CVLHECTRCHHLIN HHTCPEC JUTH TTOTpe-
Omencii. Bee moKazaTea vy, RLIXOLAINE 30 YT PAMKY, HE JOT-
AHBL PACCMATPHBATLCS P OUEHKE KOHKYPCHTOCTOCODIACTH KAK He
NOBBILIAIOIIHC LEHHOCTH YCAYTH JUIS NOTpeOnTecit.

YhoueHL KOHKYPERTOC IOCOOLOCTH YCIVIH ONPCARIAETCH, BO-11ep-
BLIX, SHAYHMOCTLIO TOR 1TOTPe0HOCTH, Ha VIORICTROPLHHE KOTOPOi
HANPABIEHO W3MEPHEMOE CBOHCTBO MM XaPAKTEPHCTHKA YCIYIH, BO-
BTOPOIX, CTCHENBIO YAORASFBOPEIIHOCTY NOTPEGHTEAA H, B-TPETBMY,
HATHYHEM ¥V YCAYTH H €€ TIPOIYLEHTA KOHKYPCHTIIRIX NPeHMYILECTS,
T.€. NPHBACKATCABHDIX I KAHCHTA KAYECTB, KOTOPLIE OTCYTCTBYIOT
WIN MCHEC LLIPAAKEHIT Y YCIYT KOHKYPHPYIOWNX MPEeANPHETHIL (opra-
HHALM, Yy PeRLeHiit),

Mexoast 13 97010, KoHKYPEHTOCIOCOOT ILIMM MOTYT CHHTATHCH NHIUIb
NOKYIAcMbIC YUYTH; HEHYKHLIC HAM CIHIIKOM JOPOTHE VCIYIY He
MOCYT CHUTATLCH KOHKYPCHTOCNOCOOHDIMI,
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6. OpHeHTAUHS MPOH3IBOACTBEHHOH U MAPKETHHIOBOM AT k-
HO-CTH CYDLEKTOR NPEAADKEHNA YCIYT (MIIMECKOR KVARTYDS! ¥ CAOPTA
§ PANPABICHHM CHUNCEHUR COBOKYHRAIX 3ampam rompeiumenn i ysen
yenbt nompetaenus 8 Hpouecce GoPMUPOGAHER KEHb! RA YROMANYMUIE
}myzu.

7. Hpunuun covemanua adanmusnocntu ¢ gosdedcmeuem ia nompe-
Gumean. C 01H0H CTOPOHLI, 40JLKeN ObITL CoBAKAEH OCHOBOTIOTATAKY-
wrd# MPHHIAT MAPXETHHIA — OPHCHTAUMA ACHTEILIOCTH GH3KYAL-
TYPHO-CHOPTHBHOTO NPEANPHATHA (OPTAHM3ALME, YIPCKICHIA) 1A
noTpeOHTENCH CIO yCIyT, C IPYTON CTOPOHBI, 3TO HU B KOeH Mepe He
03HAUAET NACCHRHOE C/ICAORAILME 33 1IOTPebNTEIEM, J) €M0 HYKIAMH,
KOTOPbIE HEPEKO HOCAT HENBHBIA WM AcBHANTHLIN xapakiep. Qo
13 HEREH MapKeTHHIA SRASETCS COFAHUS CROCIO NOTRelNTCas — JIHYIO-
CTH, BCAYIICH 3U0OpOBLIE 00pa3 IIHH, CHCTEMATHUSCKHY 3AHHMA-
wedca huzniueckoil KynbTYPoi 1 CIIOPTOM H T.A.

A0 peanusatiy JIaHHOTO NPUHUKMNA HCOOXUANMO HPHMELICHIE
MeTOHAB I PRAKTHBHOTO, & APeIYTATBANIEI0 (QNCPCKAKUICIO) U
AKTHEHO POPMHPYIOLICTO PLIIOK B NOTPeOHTENLCKHI cripoc (B TOM
YUC/IE 13 ELUTPABASHHH PEIteH s COILLHATIBHO 3HAY HMBIX 11PQOIEM) TITA.

R. Hpunyun coguaisiol opueHmauud MAPKETUHTA NOAPAYMCRIACT
HApsay © MPOM3BOACTREHHO-TCXHHYCCKHMM H DKOHOMMYECKHME TIJI0-
BREMIMH (TOCTARHOBKY W PEIEHHE NPOENCM NCPCACK THBHOIY DAIBHTHS
AMYHOCTH NoTpebiTeaeil YCAYP (DUINIRCKOH KYALTYPH H CHOPTa, KO-
NEKTHRA PHUIAKYABTYPHO-CHOPTHBHOTO NPeAnpHSITHST (OPraHH3aLMH,
YYpexUieHMA), PARIHYHOTO POJIa COLHMLIBULIX HHCTHTYTOB (CEMbH,
HIKOJIbI, 300POBbS HEAQOBEKA, KYALTYPbl, MK IHYHOCTHLIX 11 COUU-
AABHBIX OTHOWCHME, TPVAL, BOOPYACHHDBIX CHI, BRACTH, NpaBy H
Ap.), TOCYIAPCTRA 1 O0IECTBA B IEI0M.

9. Hpunnun noyetennoc kg nepenexmugy ~ 10MUHAPOBAHIE OPH-
CHTALIMY 11a J0NTOCPOMHYIO MEPCHCKTHEY M PCIAIOLME HOTIPABAE HUS
Pa3BMTHs OTpacAK «DHIHYECKM KYThTYPA M CNOpT» M CC PhIEKA.

10, Hpusuun nenpepoisnocmu 3aKmoqaeTes B CHCTEMATHYCCKOM
(Henpepuunom) cbope ¥ 06paboTKe MOCTYHAIOLIEH JONCIHUTENLHOH
HHDOPMAUMH O KOHDLIOHKTYPE PHIHKA OTPACAN I €70 DCAKLMAX.

1. Hpunyun adexgammocmu — cOrnacoBAHHOCTH CTPATCIMI W KOH-
KPeTHbIX AIefiCTRMIF NPeanpHATHs (OPTAHM3RUHHN, VIPEXIEHU) ¢ pea.dl -
HBLAY TLADUMETPAUMH BHEIHCH M By Tpeiiieii MopKETHHIORGH Ce/ibi.

CoBpeMerHble YCHOBUSI PBIHKA 1IPEIIIOAAraIoT (DYHKIIHOHHPORA -
HHe npeanpnsaTis (OPraHK3aunH, yupeXAens) B CHTYALHAX HEOo -
NIPeAencOCTH, HCHAEAKHOCTH H DHCKA, B YCAIOBHAX BO3ICACTBHA HA

47



Mapremunz 6 cdiepe uaieckol KyasInypst u cropmta O.H. Cmendnug,

HCIO MHOKECTRA PASHONOPAAKOBEIX M CI0XKHOB3AMMOCBAZAHBIX dias,-
TOpOB.

B 7axol cHTYALMH PeATH3aUMA 1IPHHLKME ACKBATHOCTH 11IPeino-
naraer;

— YUET BePOATHOCTHOIO XAPAKTEPA PEeMIBHBIX NPOUECCOR M TOC-
NOACTBYIOLLUX Te HASH LM,

— MCOONL30LBAHUE PA3/IHYIILIX BAPHAHTOR NPOri030R, OLULHAK
PELIEHHA 1A MYTBTH{AKTOPHOH OCHORC,

< YUERNMYEHNE KOAIICCTEY YUHThIBACMbLX DakTOpOL,

- NOBbLILWEHKE TOTHOCTH NPOTHO30B — IMPEHMYLICCTBEHHOE OITEPH -
POBIHME KOMITHeCTBeIHBLIMH OLICHIKAMI DACCMAaTPHBABMBIX OKA3ATEACH,
MPHMEHEHHE COBPEMCITHOIO, {VILKBATIION0 PCIIlaeMbIM 3RZA4HM MATEMI-
THKO-CTUTHCTUHECKOMO M AKOHOMHPKO-MATCMATHUCCKONO M1 ICTPYMCHTADUS .

V2. Hpungun cubrocmu u adanpiuaiocmi 31K11049AETCH B H3VUENHII
H MAKCHMAUTLHOM HCTIOAB30BAHMH QUKTOPOR BHCUIHEH H BRYTPEHHEI
CpEahl MPeANPHATHA (OPTAaHH3ALMM, YUPCAICHHUR), B TpUcTIocob.IC-
HHK KPUTEPKER, MOTOROB M HIICTPYMEHTOB PbIITOMIION IEATENALHOCT!
K 2THM (paKTOopaMm, K KOIKPETHOH CHTVAILHH,

13, Hpunigun KoMuaekcnocmid, B3ARMOYBSI3KH 1CHCPAILHOTO CTpaTe -
THYECKOTO HalpaBAcHiy ACATCABHOCTH TIPEIPHATHA (QPTaHLIBATIMEL.
yupexueHus), testeit obwerbHpMeHIi0it X038 HCTRCHHOH M MAPKCTHI -
FOROH RCATCALIQCTH, KONUKPeTHLIX NpobacM, a Takxe ciocobos i
HEHCTPYMCHTOB UX DAspeuIeHus.

MapKCTHHIOBUIE CTPATETHH, & THUKKE KOMKPETHLIE PRITIOMIIRC ACH-
CTBHA LQUEH B POPMMPOBATECH HA OCHOBAIHMN KOMDMHALIMIA MCpOnpust
THH, OCYLICCTRIAEGMDIX B PAMKAX MAPKCTHHIOBOIC KOMITICKCA («CeMb Ps).
T.¢. B OTHOWCHMI TIoTRpebUTeALH, TOCPSUAHHKOB, KOHKYPEHTON, NIEp-
cOotana cabeTaeH Ol GuipMLE, 4 TAKKS TOBIPIOR, LICHOBONR, KOMMY -
HHKALUHOHHOA H ¢OLITOBOA MOTUTHEKH.

V4. Hpunyun nedazocudeckod opuenmayui MaPKLTRHTY NPEHPUS-
THIL, OPTOHN3AUME W YPCANCHUI chepbl yeayr hHINIecKol KvisTy -
Ll W CNIOPTA NPCAYCMATPHBACT BIABICHHE, YICT U COOTHECEHNT (yus -
KY) XAPAKTEPHCTHE M3OPUHHOTO NEIRTOIHMCCKOTO NPOIECCy ¢ fefe
PAARHBIM CTRATCTHMMCCKIM HUNPUBACHNUCM ASATENBHOCTI NPENNPHHTHS
{oprasuzaunn), nesiMM ededHPMCHHON X034IICTReHII0R H Mapke-
THHTOBOIt AETEJBHOCTH, KOHKPETUBIMH NPOBIEeMUMI, 4 TAKKE C0-
COBUMH H HHCTPYMEHTUMM HX DAZPCLUSHHA.

Ha ocHOBe XapakTepMC UK HIDPUHLIOTO AEAIOTIMCCKOI0 NPoLec-
CA LPOU3ROANTCH PASPAlDOTKA 1 PeQIN3RLMI MePONPHUTHIT K paMKax
MUPKETHHIOBOTO KOMMIRKCA {«CCMb Pr).
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15. Mpunyun sapuanmuocmu u onmusmansiocrs 00ece tHRACTCR Pas-
paﬁoTKOﬁ He MeHee TPEX ATHTCPHATHBHAIX RAPMAHTOH PU3PEINSHHA Ol -
{05t M TOM K€ MAPKETHHIOBOM 1podnenbl H BEIOOPOM ONTHMATRHOTO
(Hapmyqulcro) BapUaHTa, 06eCncuMBAIOLLETO JOCTHACHHE 3aNNaHH-
poBaHHOM LN C HAMMEHBIIMMH 3aTPATAMH H HAanGOIBLIHM COLH-
ANBHO-TIEAArOrMNECKUM dddPeKTOM.

16. Hlputinun sxonomumeckoi cbocHogannocmu. COTNACHO AAHHOMY
NPHHLHTTY, OKOHYATEALHLIA eulfiop Hanboiee MpUEMAEMBIX BapHAH-
108 YIPARICHYECKMX PELICHHMA LONKEH OCYLLCCTWIATLCS TOIBKO 110C-
16 APOBCICHMA FKOHOMMWUECKOTO AHUIM3E, ONITHMHIAUNH 11 0DOCHO-
BaHHA €0 NMPEHMYLLIECTE NEPE ANBTCPHATHBHBIMH BADHAITAMH.

17. Hpunuun cumyauuonnozo ynpasaciun — UPHHATIE PCLUCH He
TOJIEKO B YCTAHOBASHHBIC CPOKHM, HO U MO MEPE BOIRWKHOBCIINH,
OOHADYKCIMA HOBBLIX TIPOBICM, BAPHAHTOR UX PARPELUCHH A, HIMEHC-
HHIT CHTYAIHH,

Bee BpillenepeuHeae b TPUATHITEL MOKHO YCTOBHO pazie/iuTh
HA TPH B3aMMONEPECEKALINCCS 1PYNNLL B IPHMBUMNAX, OTHOCANIMXCH
K nepBoi rpync (NelNe 1—8) packpbivaeTes gulocogdius MADKETUHTA
N0 OTHOWEHHMIO K TOTPCOHOCTIM KIHEHTOB (MU3KYIBTYPHO-CMOPTHB-
HLIX MpeAnpuATH (opraHu3anuil, yupexseHnit). Bropas rpynua
(NeNe 9—14) coacpxut IPHHUIRALL 65:00pQ 1 (POPALLPOGAIUA CIMpame-
eliy mapremunza B chepe prsnyeckol KyabTypul U criopra. K rpetbeit
Tpynme (NelNe 13—17) QTHOCHIUH Rpukyiinss RPUIIRIMUR KORKPERUIIX
Yhpasaenueckux pewrenn i dedemeuii Hi PhIHKE OTPACAHM «PUBHUSCKAY
KYIETYpi H CTOPTH,

BawucHLMMY pedgzoureckumet Yeaogusami WONTHOUEHHOI peasii-
JAUNN NepeyUcACHHBIX MTPUHUHTIOR MapKETHHIA B cipepe PH3HISCKOR
KyALTypLl M CIOPTA ABISKITCH:

[Tepsoe. TIpMMeHEHHE AHYIOCTHO-OPUCHTHPOBAHHLIX TCIAFOrMHec-
KMX TexHonOTHH 8 QUIAKYALTYPHO-0IAAPORUIENLHOA 11 v4eOua-
CliopTreioi padoTte ¢ nacenenneM. Takol NOAXOA LPeIYCMATPHBACT:

“ [TABHOH UeIBI — NOBLILIEHHE LCHHOCTH H KOHKYPEHTOCNO-
COBHOCTH THIHOCTH B TLIAHE ¢C NEUMXOMHUIHYCCKOTO, COLUHANBHOTO, i
8 OyayleM 1 SKOHOMIYECKOTO CTATYCA,

< APHOPHTETHBIM DAKTOPOM ~ KAK JHUHBIE yenexn noTpedinre-
eI B IUKIKHC TTOBLILLEH WS CODCTBEHHOTO LLCHXOMHIMYCCRATO, COLH-
LILHOTO W, B MEPCICKTHRE, DKOHAMUYECKOID CTATYCA, THK ¥ YAOB~
NeTBOPEHHOCTL AOCTHIHIYTLIM:
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& OUPCARNEHUIEM COZEPKANM, MeTOA0B, (BOPM, CPESICTR M MCTO.
AMYECKHX LPHEMOB DH3HICCKON KYALTYPLI 1 CAOPTA 112 OCHOBE Xil-
PAKTEPHCTHK CTIPOCA BLUICASHHBIX CCrMEHTOB HCAERBIX NOTPEOUTEN T

< NPUEKTUPORAHNCM K PCANTH3AUMEN JTMUHbBIX TPOTPAMM 3aHHTIH I
130D THBIM BUIOM (DHIHIECKOH AKTHBHOCTH.

Bmopoe. HencHaupagneHHas MapkeTiIroRas NOAroTOBKa Mmefaro-
FHYECCKHX KAaapOB TIPEMITPHITHIA M opraiH3aurii duakysiypuo.
CHOPTHRLIONO MPOgAY —- BECUHEHHE HONOARNTENLHOH CICHAMIIAINY
«NMapKeTUHT & PUIKYIETYPIHO-CAOPTHBHOM ACATENEHOCTH B CHCTEMY
BY30UCKON M NOCTBYIOBCKOH ITOATOTOBKH CIIELIMATHCTOR MO Yhi3ilyec-
KO KyTYPE U CTIOpTY,

1pempe. OcylnecToae1IMe NeaarorH IcCKoro MOHHTOPHHIA:

< podheM, 3anpocos ¥ TpedoBaduil NOTPCOMTEACH K YCiIyram
husnueckoil KVALTYPLT M CNOPTE, TOAPA3YMERIOILETO CHETEMATHICL -
KHC cOop # 00pabOTKY MOCTYIAIONE i UHDOPMATLIT, COUAHME KOM-
NLIOTEPHOA DA3kl LaHHbIX, OTCRCHKHMBAIHE JHIHIAMUKH, MPOTHO3NPAQ-
UAHIE XUpaKTePa i OCPCICKTHE CNIpoca 110TpeduTeN e, MOASAHPOBA -
1HE Ha 3TOH QCHOBE yeayT (PHIMHCCKON KYALTYPLI M1 CNOPTa 1 My
OTIENBHBIX X&PAKTEPHCTHE;

< KANCCTBA (PU3KYIRTYMIO-CIIOPTHBHBIX YCAYT (ONPEAEiCHUE B~
COBBIX KOFPYHILMELITOD, OUEHKD YPOBH YAOBICTBOPEHIIOCTH IIOTPE -
BuTciefl, pacueT KOMIACKCHBIX H CAHIHYIIRY HIIAEKCO® KAueCTha,
COCTALNEHHE JHAFPAMM H KOHTPONULHBIX KAPT);

* KOHKYPEHUTOCROCODHOCTH IPCUNPUSITHI (OPrallM3aLui, yupex-
JCHHI) QHIKVIBTYOHO-CROPTHBHOTO NPOQIKAS 4 NPeANAracMbiX BM
YCIUYT (HM3¥9EHHE KOHKYPEHTHOM CPejibl; BLISBISHHE PEGILHLIX H f10-
TEHUHAILHBIX KOHKYPEHTOR, aHaIM3 UX MONOKEHHA, MOoTeHHana |
HEPCHEK B PA3BITH, CONOCTARIEME JIAPAMCTPOE MPOUIROAMMbBIN
YOIV € AHATOIHYHBIMH XAPAKTEPUCTHKAMH YCAYT KOHKYPCHTOB, YC-
TAHOBIEHNE KUHKYPCHTHBIX TIPEHMYLLECTB W HCIOCTATKOR, aliius
BO3IMOMHOCICH KONKYPENTHOH 0oprdLl, € 04D CTOPOHR, H BO3
MOKHOCTCH COTPYARHNUCCTBA ¢ KOHKYPEUTAMI — ¢ APYIrod).

Tosposst UTOT ZAIHOK raLe, OTMETHM, UTO (PUIHUCCKAH KYIbTY-
pa, CropT 4 MAPKETHHY SBAAIOTCH HGCmoid 0GbeXMUGHOH DEAALHOCTI,
HEOMBEALACHOU COCIMABANIOUET HCUZHEPESINEAbHOCINN COGPEMEHIO0 0D -
weemga, MX HEoBXOINMOCTh H athdre K IHBHOCTb 0BYCIORIEHBE CORpE-
MEHHKBIM YPOBHCM Pa3BHTHH JKOHOMBKW 1§ ACHCTRYIOWHMH COHMLIL:
(O- KVALTYPHBIMA TPAANLHAMK ODUIECTRA,

Muznueckast KYALTYPA M CHOPT OTHOCTCH K COUHANBHOH chepe.
HMRIGHICH FIABHOH HeABIO BOCIHIPOIIBYACTBO HALHOHUILIIOLIG Ye0Be-

50



[aa8d 1. Kowyenuun mapiemusica ¢ cgepe guiauieckoll syibmypst i CROpaut
L s o

JECKOTO NMOTCHIIHAAA H COOTECTCTBYIOMmUX 00WECTBEHHEIX OTHONIIE-
piit. B 3TOH CRA3M MAPKCTUNT B (PUIKYILIYPHO-CIIOPTHBHON e -
7eNLHOCTH MMEET HE CTOALKO KOMMEDUCCKHUI, CKOILKO COUNQTLHbIU
xgpakmep v npeacTannaet coboil ocobiii aud couuarbitoli padoms: n
gueHb MOLLHYHD, XOPOLWO WHTEMPUPORAHHYIO MIEXHOA02MIC COUIAABHO-
KYABIYPHBIX HOBOEGE0CHULL.

Mapxeruiir B 5104108 Mepe MOXET OLITE OXAPAKTEPHIOBAH KAK
HeOPUs i NPAKMUKE YAPAsABHHECKON JeAmetaltOcmu, Quancodius cybsek -
MOG PHHKA OTPACTH «(PUIHAIECKAs KYMbTYPA i CIIOpT».

Mapxerunr s cepe GHINYCCKOR KyT5TYDE! M CTIOPTE NPEACTAR-
AaeT coBoil CAOKHRIT Hedaro2uueck il npouect, 1B KOTOPOM MPHHHMA-
0T YHUUTHE BCE CYOBEKTHI PRIHKA, BAKHOR UEBIO KOTOPOTO ABBHCTCSH
(hOPMUPOBAHNE JIMYIIOCTH KAMEHTI, & TAKKE CO3AAHNE CBOCTO NOTPES-
buTeas.

{IpoBene MLl aHLTM3 cocTara H ¢y KUME YHACTHHKOB MapKe-
THHTOBBIX OTHOUTEHWH, OOBEKTOR, MPOBACMHOMO COUSPRKAHUI 1 OCO-
BeHHOCTEH MAPKETUHIOBOW ASATENBHOCTH B Chepe yCayT Q3Mueckoi
KYALTYPLL 1 COOPTA AAST HAM TPABD CUHTATh, YTO MAPKCTHIIE [IPek-
CTAaBAACT COO0H CLO/L CNOKHOE U MHOFOIACNEKTHOES ARICHHUE, UTO OH
HE MOMCERT GblMb OXAPAKMEPUIOEAH 0GHUM VIHEEPCAAbH M ONpedecHi-
&M AOCTATOHHO ONHO M BEPHO.,

Ocnornas 3302493 Mapkermna B cpepe GrINULcKoil KyNbTyps w
CROPTA — HE MOKVINAACh HA CYBEPEHHTET HOTPeONTE s, CthopMHpPOBATE
€ro MOKYNATENLCKOE HOBETEHHE TAKHM 00pa30M, 9100 OH CTA HOCTO-
AHHBIM, NOXKH3HEHHBIM NPHBEPKENNEM YCAYT (PUIHYECKOH KYNBTYPLL H
CNOPTA W PN 3TOM NPEANGUEN YCIVTH TOFD NPON3BOINTEIA, KOTOPLIA
HauGaee 2hexTHBHO HCNOB3YET MADKETHHE H €r'0 BO3IMOMKHOCTH.



T1ABA

CErMEHTUPOBAHWUE PBIHKA YCHYT
SUSNYECKOW KYNBbTYPBI ¥ CROPTA

2.1. NOHATME, COJEPKAHHUE H OCHOBHLIE
IMPOUEILYFPH CE'MENTAIHH PLIHKA

Kax u3BeCTHO, B PEAIbIIOH XH3HW HE CYLLECTBYET CPeaecTaTi -
CTHHECKOrQ MOTPeONTENA, 8 CYWCCTBYIOT KOHKPETIILIC JNI0AM HJIN
TPYILiblJUOAEH, NPCATIOHMTAINHX OUPEUETICHHbIE BHILI TORBADOK KL
VCHYT.

[To3TOMY TIPOLYHEHTY YCIYI, NPELIATAKIUEMY Hd PLIMKE KOHK-
PCTHDLE VCYIH C COBEPLLEHHO OTpEc/IeHHRIM HADOpOM noTpelHTe L
CKUX CBORCTE, UCKMOUKTEABHO BAXHD 31AaTh, KAK OTHOCATCS K IO
TIPOAYKIIMH NOTEHUHANEHDBIC M PCLLTLHBIC TIOTPCOMTENM. 31eCL TIpOU3-
BOMMTEMH CTATKHBAIOTCA ¢ HCODXOAMMOCT IO BLIACACHMSA TPYOTE NO-
Kynarenei, OIWHAKOBbIM 00Da3oM peardpyiouLHX Ha IeMOHCTPHpYE -
Mite {0OelaeMblE) CBOHCTRA YCAYTY U 1A HO0YAMTENbHEIE CTUMYALI
MapkerHHra. Takue 1pyINbl HASBIBAIOTCS CCZMenmamu puHiH,

Ceamenmuposarase (cezmenmauics) puiika npeacTapnseT coboil ae-
STEALHOCTL (0 KNACCHPHKALMM 110TCHUHANBHBIX H DEABHBIX TOTPE-
Durenci B COOTBETCTBHH ¢ KaleCTBCHHOM CTPYKTYPOR UX cnpoca | 149).
Huade ropops, 370 AENEHKWE PHIIKA YCAYT Ha ONPCAEAEHHbBIE TPYITLI
nOTPCOUTCAEH, KAKION M3 KOTOPDBIX MOKET NOTRe00AATLECA KOHKpET -
Hast YCIYTE (MAKET YCIYr).

[ean cerMeNTUPOBAHKMA — BLIBHTE ¥ KAKIOH TPYNIL HOTpeAnTe -
Jled CPABRUTENBHO OAHOPOJLIBIC NTOTPCOHOCTH B yenyre (nakele yo-
JIYT) M B COOTBETCTBHH C 3TUM COPHUCHTHPOBATL CTPATETHIO H TAKTH:
KY MAPKETHHIORON JEATENLHOCTH (hUPMHL.

CermMentTHpOBali¥e PhltiKa Mo3BoNsAeT NPOU3BOIUTENO Yeayr (20,
24, 25, 64}:

— CKOHUEHTPUPOBATL CBOI ASHTENLHOCTL HA Hanboaee neperex-
THRHBEIX HANPABACHMAX;
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Jaast 2, CezMmenmuposanue puHKA Yeaye (Dusn4ecKol Kyaemypst U Chopma
e

— MOJYYHTh BO3MOXHOCTE paboTarth ¢ OTAEABHOUN KaTteropuei no-
qIbHO HACTPOEHHBIX NOTpeOUTENEH;

— BLIOPATL ONMTHMMATBHBIA BAPHAHT MApPKCTHHTOBOW CTPATCIMH;

— DOJIEE YETKO M USACHAIIPABICHHO NPOBOAMTE MAPKCTHHIOBYIO
(ToBapityl0, UCHOBYIO, KOMMYRUKALHOHHYIO, COBITOBYIO, KalpoOBYyio)
[OTHTHKY;

— YNPOCTUTh CROID OPraHW2AIIMOHHO-YITPARNEHUECKYK) CTPYKTYPY;

— MOBBICHTL CBOX) KOHKYPEHTOCNOCOOHOCTE Ha pLiHKe U adihek-
THBHOCTb CBOCH XO3AACTBEHHOR AEHTEALHOCTH,

BHIOpaHHBI HA OCHOBC CCIMCHTHPOBAHMA HAMOOACE BAXKHBIA U
IepCNeKTHBHEIN AN MPOAYIEHTA YCAYT CerMEeHT PhIHKA HAa3bIBAOT
yedesbiM, VUL Gazucnoim, peiikom {64, 78, 79].

CyiHecTBYET JOBWILHO PA3BCTRBACHHAA CHCTEMA KPHTEPHED, 110-
3BOJIAIOAS TTPOBOAUTE 00OCHOBAHHYIO CEFMEHTAHMIO PBIHKA HCXO/IS
W3 CTPATErMYCCKMX 3AMBICJIOB MPEANPUSITHSI UIH CPraHH3aluH-npo-
H3BOLMTCIS, C OAIIOH CTOPOIILL, H OPHECHTHPOBAHHEIX HAa 0coDeHHOC-
TH TOKYNATENLCKOTO MOBEACHUS — ¢ ApyTrofl. THHpUBOAMMbBIE pasiny-
HBEIMH ABTOPaMHU CxeMbl H HAaGophl KPUTEPHEB CEFMEHTALIMH, HECMOTPs
H& HCKOTOPYIO HX CXOXECTh, JOMOMHAKT APYT APYra, 4 B COBOKYTIHO-
CTH BCC OHW COCTABNHIOT PA3BCPIIYTYIO METOACIOTHYCCKYIO OCHOBY
U1 MPOBEIEHUST CErMEHTALIHM PhIHKA.,

Jnst puiHKOB chepbt yCayr 0BRIMHO NPUMEHSIETCS CETMEHTAlHA
MO TURAM TIOTPCOMTEICH, NAPAMETPAM TIPeAIaraeMbIX YCIVT, TPOU3-
BOAMTENAM YCAYT M MX KOHKYpcHTaM [35, 123, 138]; ans kaxaporo
THIA CEIMEHTALHM UCNONMBYIOTCS CROM CTeIMGpUISCKHE TPYILILL KPM-
TEPHEB,

B oM cayuae, npoligaypa cermerrrnposanus tpedyer cobmoae-
HUSA paia npaBuil, K KOTOPbIM, B YACTHOCTH, OTHOCHTCS:

% NpCABAaPUTCILIAN Pa3paboTKa pA3BEpHYTOH CTpaTErHH CaMOil
CEIrMEHTATIHMH;

< 4eTKasl IOCTAHORKA lieNell U 3a1a4 CerMCHTaLmnK, 00YCNOBAEH -
HbIX CTpATErHHeCKMMH YCTAHOBKAMU TIPEATIPHATHS {OPTaHM3a LMK, Y-
PEXAEHMs) K CTpaTerueil CerMeHTaLni;

< 00A3aTCABHOC CODII0ACHHE KPUTEPHER CEMMEHTALIHM KAK YCIIO-
BHE e MeTOMMUECKU 0DOCHORAIHOIO 11/IAHHPOBAHUS W NPOBSICHMS;

< MOJTANHOE OCYLIECTRICHNE APOLECCA CErMEHTALMU UCXOLH 13
HeobxoammocTi coB0NEHMS NPHHIHIIOB «OT NPOCTOro K 60aee Cloxk-
HOMy», «OT 4aCTHOTO K 06mEeMy», «OT TIPUUMHBI K CICACTEHION.

ITpy npoBeeHHM CErMEHTUPOBAIIMA CNEAYET TAKXKE YUUTHIBATL
Clenyrowmne npakriueckue MomedTh [70]:

33



Mupkemiate g ciiepe giusiteckon Kyawmypol wonopma O.H. Cmenaniosy

———

FYy rotioro n onpeneieHore 0TBETa 1ia BOTPOC, KaK CCrMCHTHPQ-
BATL PLIHOK, i1€ CYILecTBYeT,

2} BPOHELC ¥ RKOHCYHBLIE 9Tan cerMeHTaliMi He JoNKeil Ouiry
OCODSILIHO CITOKHBIM,

3) IHHATE CErMEHTALIMIO HYXKHO € YaKe MMEOILNXCH [1oTpedn-
TCACH — MMCITHO OHM MPSACTARTSIOT VKE CAOAKHBILHHCH CCIMENT Phitik;

4} KakpM Obl 1te GuiA BRIOPAHIHBIA TICAEROH PLIHOK, HYAI{A YBC-
PCHHOCTL B TOM, UTO OH 0ONARAET JOCTATOMHBIM HOTEHLHAIOM TIPH -
BBUIEHOCTH M UTO (PHPMA CMOXKeT XOTb B 4EM-TO 112 HEM JOMIIHNPO-
BATh.

TTpu 3TOM 1 POBESICHUC CEIMSHTHPORAHMS, BLIGOP NCIeBLIX Db -
KOB H eIV 1CAeELIX CETMEHTOR NOJUKHBL ObITh O0YCAHOBIEHb] CTPATCIH-
ECKKMI, 3 ME TeKVUMY LeSsdMl I 3a%aUaMi IPEANPHATHA Wil
OpraiszanH-nporssoautens. OT TOro, HACKOALKO MPOBOAHMOE Cel-
MCHTHPOBAHHE COOTHETCTRYET CTPATCIMUCTKIM TIPUIILLMTIAM NPEATTPH-
ATHH VAN OPTRIHW3AIIMH, 3JABHCHT (POPMHPOBARKHE NPEIIOCLITOK YC-
NEWNOA prlIOYHOR agsireTusHacTd [ 25, 138].

HearcahHOCTL MO cerMenTHPoBa M PRIFKA BKILOYACT i celd ce-
AVHOHIHE OCHOBHBIL 3TATRL

(i aman — onpeAeIgHUE TPUHIEITOB CerMeHTamMM (NPHOPHTETON
B OTHOLIEHWM ITPH3BAKOR CErMEHTALKMN, KPHTEPHER OUSHKN CCrMCH -
TOR);

2-10 3an — ONPeUECHIC XapAKTEPHCTHK M 1pefoBanHil norpeGu-
TENCH OTHOCHTCARIO THITA TOBAPOB HIM YCAYE, NIPETArAeMBLIX UPEeL-
NpHATHEM (OPraHu3aLHcit);

20 3man — aHLTH3 CXOACTRA M PazaHYHF 1ToTpebuTenei;

4-4 sman — paspaboTka nmpoduieil Tpynn noTpedUTeacii, T.e.
NPOBEeACIHE PAOHBKH DPBIIKE B COOTBETCTENH C ButGPaHHLIMH KPHTE-
PHSIMM;

5-4 3man — OUSHKA CTC1eHY NPHBAEKATEALHOCTH NOAYYEHUbIY
CErMEHTOR C NOMOIULIO H30PALHBIX KPUTCPHER OLUEHKH,

G- aman — BLIOOP OAMOTIO WIH HECKONBKHX CEIMEHTOB PLIHKA
AisT BLINOME HA HKX CO CROMMM TOBRapaMH (YCAYIAMH} H CpeaCcTBAMI
HX NPOABHKCIINA,

7-ii aman — ONpeneIcHe MecTd NPEANIPHATHA {opranH3aiiin) Ha
DPHIHKE OTHOCHTCALHO KOHKYPEHTOB;

§-d aman ~ pazpaboTra OGLMX YePT It COCTARMTIOIMY CTPATET |
MAPKETHIT I KaKAOIO ILEIeBOTO celMeHTa.

Htak, cerMeHTalInA PetHKA YCOYr OTpacian «hH3NMecKas KyapTy-
Pa K COORT» — 10 PUBHOBHAHROCTL 10 KOMILIEKCHOTO HCCIeq0BANHS,

4

L)



I*M‘a 2 Cea-wemnuposaf:ae DUHKY JPeaye FHHCUN O KVROIYPE 11 CROPIY
J . R o i ZHAY.
=

¢ HEHIDEKHOCTHIO 3aTParHBaloUlas BCE OCHOBHBIE OOBEKThl MApKe-
TMHTOBBIX HCCNEIOBAHWR: NOTEHIIMATEHEIX M PeankHEX noTpedure-
qeit, TPOM3ROAMTENEH YCIIYT M HX BOIMOXKHBIX KOHKYPEHTOB, accop-
THMEHT) Ka4eCTBO, YCIMOBHA MPEeAGCTABNEHHA W OILTATLI CAMUX veayr
(p"jH'ieCKl)ﬁ K¥Y/BTYDLI U CIICPTA, d TAKKE BOIMOXHOLT H PECYPChI
(HPMBi. [IpcanonaracMans B X00C CErMCHTARMM PEIHKA HHhOPMALIMOLL-
Ho-aHAUTIHUECKAs padoTa arpoMHa ¥ TpedyeT NPHMEHEHHS LIHPOKO-
ro CNEKTRA HCCNEN0BATENBCKHX METOA0B M NPOLEAYD, Hauboenee TH-
AHUHBIE M3 HUX TIPUBCACHS! B Tabl. [,

Tabauue 1

OCHOBHBIE 3TANLI, METOIbL M MPOLEAYPLE CETMENTALMY PHIKA YYD
OTPacTH «(hH3HIECKRA KYILTYPA H CIIOPT»

—

Jran CCEMCHTHpOBaHUA

OCHUBHBIC 3ICTYIBI H apoeuciypul

®
‘T- CU,‘.{E‘IJ?KEI[IHE Frani MAPKETHHLOBOIR MCCALIORAHHI
n/n
1. Ollpbiltllblll-w HPHOPRHTETOE B AHLIMI H KUHTEHRT-HL IS BTOPIYRCOH (]'IOJ'I)"JCHHGH 0T

OQTHOIMNCHHY TTPHAHAKNR
CCrMEHTALHH K KpuTepHen
OUSHKH CEIrMUHTOR

TPYTHY HeeneAaRaTencii M WeTOUITHRAR ) HIhopMatlii o
PULIIRE, JKCTIEPTILIE ME TOALE {CHPOE, TPYIIIOBOL
00CYHACHHE), METOALT [EREPHPOBAHIA HOBEIX HACH
(MOIFORGIHNTYPM, MeTOT [leAtdin, hokye-rpyim)

ap.

ER

_

570,

Onpefenciite XApak TCpNETHE 1
Tpefonaruit maTpelinTencii
OTHOCHTENLLO (NS 1& YCRYT,
TPETAUAEMBIX [TPEUIIPHATHEM
{opramnanned, yupeamenicm )

Onpog (ANKeTHpORATEE, Mirdoe uan e ledurnioe
HUTEPREID), HENGILIGUATHE THHHC LBARIHX YCTPOiicTa
{tanpurep, BILCORAaMCP), HaOTI0QEHNE, COBEPLIEHNE
DECTTEPUMEHTANLITBIX MOKYNOK HIH HX WMUTANHS,
METOALT NCHXOINTHRH 3 TICHXOPHINOTNTHH, Jokve-
IPYILIB ¢ YHUCTHEN HOTPEDH TeNLH, TPITHIOBEIE
DOCYAIEHHA H .

AL CXOLCTRR H PAINHYTI
noTpetuTeCH

ALY, MATEMATHKO-cTalhoruyerkas obpaboTka
ECPBHM 0N MUPKRETRHIOBOI ITHGOPMALLITL
[PIMETAITCA. METO.| CPEIHIX ReTHUIN,
RAPPEIIHOITITLH, DarTophulit, Knacreqiti,
PCIPCCCHONHBLT BHUBI RHLTH3E, METO KOPPCIAITHOMHEIX

ObpabioTka MOTYUCHHREY MATCPHATOR, MIFITTHHORK t
1
!
TEICAT, MHOTOMCPHAC TIKANPOBAIHE W T.11)

l?a:lpuﬁorxa npoduneii rpymn
TOTPEOUTEHICTH, T,0. NPOBEACHHE
PaIfiBkM DLIKA I COUTBETCTBHI
€ BEAGPATILING KIS DIANMU

I

H
HHTepiTperating BommeimuX A imix {BbLIENLEH b !
§LIKTOPIL, EACTEPUB, KOPDRITALIHOEHEIN IERT it AL ),
IKCIEPTHELIE METOB! (OUEHKA, TPYTMOROC 0DC YA ETTHY,

| SEI3TORAT UITYDPM. IOk ve-TPyTemhl 1 LI

Ouenks HPHENEKETCIRHOCTH B
BLOUP OIHIOIO 151 HECKORBKM
CCIMENTOR PRIHKA, OTIPCACICIIHE
MECTIL (IIII[)ML-] AL LIRS

OTHOCH TE/BHY KOHKYPENTOR,
PRIPABOTEA OVIHHY WepT 4
COCTABNHIOLIHA CTPATEIHY
MAPKETUHIA INA KDADTO
ICIEROrO LeTMENNT

{npegehcrie XapakTepa, THHAMKWKH H reInienuni

SOAUTICINNE MUTTPEC YNy EKTONOB. MakPa-
MHAKDUIKOHOMHASCKIHF QHA M, SRCTPAN0 M HDORANHE,
NNOFHYINPABINE, DOP LRI #H T S, METOAN
OUCHEN KQICCTHA M XONKYPENTOCTIOCOMIOCTIE CHOHX
KFERYY 1 OB DI REILINKG KORKVPCRTOR,
MOICIHPORANEC YITEARTCHYECKHX PEITCHHIL,
AECDEPIHBE MCTOSBE {DIRIKA, TPvnnnmee nic ywieiue,
MOIrGROH IITYpM), doKye-rpyNln sl
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Muapxemune 6 chepe dusuneckol Kyasmypot u criopma O.H. Cmenasioe,

2.2. CETMEHTAUHA PBIHKA VCIYE @H3H 'IE};KOI"I
KYJIBTYPLI [1O THITAM ITOTPEBUTENEA

2.2.1. Buant # 0co0CHHOCTH PHIKOB YCIYT
H3MICCKOH KYAbTYRbI MO TPYITAM
HoTpetHTEeH

Ha peIHKC yCiayT oTpaciu «(DU3HYeCKas KYILTYDR U CROPT» CYILe-
CTRYIOT 1B OCHOBIIBIX THIIA NOTPeOMTENCH: MOTPCOHTEIU-TUYHOCTH, &
TAKKE NOTPeOHTRAI-APEANPHATHH, OPraji M3 MY, YUPSARISHHI BCCY
(hopM CODCTBEHILOCTH, [TOKYITAIOTIHE H HCHOALIYIOUHE YHOMAHY T
VCAYTH B CBOCH AeATCALHOCTH. Kauas M3 MepeuucIeHHLIX IPYIT No-
TpehusTencH o0paAsveT cBOH PBLINOK, WMEIOWMA tBOW cuelutHKy 1
JUKTYIOWAH ocobbie TpeboBaHHS G OTHOWEHK I MRPKCTHIIrA,

Ocniogitbie ocobeniocmie poitika HomMpeoumeed — omoeAbRb AUHoCme:

= Buskniefiuan ocoDenocrs 91010 phitiKa — HEODXOAMMOCTh HMETE
HENO C WHPOTAHLUIM KPYTOM KIHEHTOR, PAa3AUIbiX, ¢ 04N ¢TO-
POHLL, 110 CROMM A8MOTP(DMIECKIM, CONHATBIHO-DKOHOMHUCCKHAM,
TEPPUTOPHATRILIM, XYABRTYPHBLIM XaPAKTCPHCTHKAM H, C IPYTOH CTO-
POHLI, OTAHYAKULHXCS CBOUMIL NPOBASMIMK, BKYCAMYK, 1HPLLANOYTE-
HHAMM, TpeOOBAHNAMHK, aMOHUusIMK 1 Ap. TTo3ToMy HMEHIIO B OTIO-
UICHHY JaHHOI0 PhiHKa HCOBXLANMA HOAPOMLT CErMEHTANMA C T1A-
TENLAKM TOUHOPOM KPHTEpHER.

» CieayionicH OTTHMMTCILHOR YepTONH SBAseTCt MILOTOIBCIHOCTL
YIOMHHYTOO PHIHKA, KOTOPas NpoAwINCcTCs JROAKC, BO-NepELLX, Kak
MHOXCCTBCHHOUTS UL, YMACTBYIONINX B [IPUHATHH PELICHUA O N0
KYTIKE YCAYP, — 3TO, B MNEPBYI} Q4epe/lh, OUMXadiuee oKpyxerne
{DOACTHEHHHKH, APY3LH, 3HAKOMBIC, COCAYXKHBLbI H T.11.) IIOTEHILH-
AWNLIIOTO KIIHEHT:, NMOCKONBKY OCYUIECTRACHHE OKOHUUTCIBHOTO Ph
HOYHOTO BEIOOPA (4 HCPEAKO H ¢BOOOMA €Ta PerIMIALMU) BO MHOTOM
3auncHT o7 HKX. Bo-BTODHIX, KAK MHUKECTBCHHOCTL H Hediopmans-
HOCTL HCTOUNHHKOB HILPOPMRIHN 0 caMoi chepe veiayr husnieckoii
KYABTYPhI B XAPAKTEPE HX [IPSIAOKCIIHY 152 PhiHKe.

Takust MIOFO3BCHHOCTE PLIHKA BbI3hIBIACT CAOXHOCTH B ITPOIRH -
WEHNH YCAYT QUIHMCCKOIT KYALTYbl M CTTOPTA H OVpaKaeT cretimdis -
KY €70 CerMEHTALIMM, KOTCPAA NPUABAACTCA B HCODXOAMMOCTH 3412t~
CTRORATING TAKMX KPUTEPUCR, KAK NApaMeTpLl clipoca Dnuxaiuero
OKpYAHCHMA (PoauTeneil, CUePCTHHKOB 1 T.4L) 8 TAKKC HCTOUIIHKN
NIQOPMATIHH, HA KOTOPLIE LOTPEOUTCIM OMUPAIOTCA NP TIPHHATHH
pelcHus O HOKYIIKE TIHBIX ¥CAYT.
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¥ JInA 2TOr0 PHIHKA XaPAKTEPHO TO, Y10 AMYHOCTH, O CPABHC-
HID € OCTANBHBIMI CYOBEKTAMH CIIPACA, ABISAIOTCS. HAMMEHES HH-
opMUPOBAHHBIMH, OPraHH3OBAHHBIMU M LICACHANPARICHHBIMH B 1PO-
LeCCE OCYLUECTBICHIHA CBOCTO PLIHOYHOTO BRIDOPA, a UX TOTPEBHOCTH
HepEAKO MMEIOT HESIBHBIA (IATCHTHBI) xapakTep. Buistienue ckpbl-
ThiX, IOAHAC TYOOKO AHMHBIX TTPEACTARACKIA i DOTPLOHOCTCH KIH-
@HTOB TPEOYCT OT MAPKETONOrA IPHMEHEHHS IONIONHHTENBHOTO MaTe-
MATUKO-CTATHCTHUECKODO HRCTPYMEHTApH Y,

» Kpose Toro, B cray crieuMKH PEIHOUHLIX OTHOLLEHHA 1 cepe
(U3HUECKOH KYALTYPbI M CIIOpTA, 0DYCTORIEHHON AKTHBHBIM BMELLIA-
TENECTBOM TOCYAAPCTBA B IPOLECC NPONU3BOACTHRY M NOTPefineHHst CO0T-
BETCTBYIOUINX YCAYT, HCKOTOPbIE Paxropbl CerMeHTAUUN, SRS 01Mecs
OCHOBOIOMAAKMIMMH B IPYTHX OTPACAX HAPOAHOIO XO3ANCILA, YIpayn-
B30T ADECEH CBOE BeAywIee 3HateHne, K HiM, B MepByI0 ouepelb, OTHOCHT-
CAl LIEHA HA YCIYTH H YPOBEHL AOX0IA HA CEMbEY MK IyILEBOrO A0NOA.

» Ha priHKe yCayr TeppyropHanblias cermeirraums npuobperaer
KTIOMEROE 3HAUECHUE, NOCKOAbKY NPSANPUATHS {OPraHu3alng, yi-
PEXILH M) OTPACAH «DHIHUECKAR KYABTYPA U CMOpPT» (PYHKLUHQHMK -
PYIOT NPEHMYLICCTECHHO B YCJIOBMAX KOMIAKTHOIO PhIHKA, T.€. B yC-
TIOBMAX, KOTAA X TOTEHNHATHHBIE B PCATBHBIC KIUCH UL HPOAMBAIOT
(paboralor, yuarcs) B npenenax NewexoaHoH M TpaHCHOPTHOR A0-
CTYNHOCTH CIIOPTHBHON Dadul. B 0ToM Cilydae PEIHOK KOHeUHLIX ToTpe-
OuTeAeil YCIYr KOHKPETHOTO NPCABPHSATHE (OPf MiHAlK, YIpeXIe-
HUR) MOKET CHHTATLCA NOMOTEHHBIM 10 reorpaguyecKuM IPH3ILAKIM.

Ocnosnuvte ocofennocmu poinka npednpusmai
(opeanuzanii u yupexcOeHuii)-nompetimenet

< PulHOK, NpeacTarIeHHBIH NPEIIPHSITHIMM, OPUAIU3AIHAMMH H
YUPEXOCHMAMM, OKYITAIOWHMH M HCMTOMBIVIONTMME YTy T hHsn -
HECKOH KynbTYPbl 11 CHOPTH B CBOEH A2ATENLHOCTH, HECOMHEHHO
ABMAeTCs OoNee MPodecCHOHATbHBIM, HOCKQABKY [TOTPeOHTENN OCY -
WecTEns0T CBOA BLIOOP PEryIapHO, B COOTBETCTBUH C IIPHHHILIMA
CTpaTertsimy M riianamu aeiicrsuii.

< Putior npernpuatiil (Opratinsaniii, yupexaeH i) nerae noi-
A3ETCH CIPYKTYPHIALMH, 38Ch MEHBUICE KOIMYCCTBO KAMEHTOB, 4 HX
Janasu Gonee Macin abitut.

< Ipeanpusatist (OpratMu3aumMu. yapexeris) Gonee akTHBHO,

Mo CpaBieHNIO € OTAENBHBIMH NMUHOCTAMM, PEATHPYIOT Hil H3MCHE-
—

* Boace noapobno eM. B ka.: Havuncxas C B., Cmenanosn O.H., ilopn -
08 4. B MeToaika BLsKiIci g NCpRonpgiD, (POPMUPYIDINT MUTHIE PEL-
MounenToB. — M.; Manaxonka, 1999,

57



Mapkemurie ¢ cihepe thuduneckor kyavmypol u cnopma O.H._Crenanos,
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HESE B MUPOROM I 1[ALHOHANGHOM (PHIKYARTYPHO-COOPTHBHOM AL -
KCHHWN, BKOHOMHKE, COLHANLHON MOANTHKE W T.I1., COOTBETCTLEH |
KOPPEKTMPYSA CNPOC B OTHOWEHHN ODCIY KU BABMBIX KATEOPHil Hace-
JNCHHA, NAKETA IANPamBasMLIX YCAYT (VIMTLIBAS MAPAMETPLI MX AC-
COPTHMCIITA, KAYECTBA, O0DLEMA, PCXKHMA MPCAOCTARACIINA), THIIA Y
KaTeropH QUIKYILTYIHO-CHOPTHEBHBIX COOPYKCHHN, BERH UL, YC-
NOBHH H hOPM OLAGTH, BKIIOUMAS CE MTCPEPACIPELEISHHE MEXAY BCC-
MH YUUCTHHKAMM CUENKH W T.1,

< [lpeanpyarua (Opralli3ailiy, YUPEHKICHHA) AKTHBHCE, UCM Tt -
HOCTH, BIAHMOMEHCTRYIOT ¢ HOCPEMHHUECKMMH CTPYKTYPaMu: heaepil-
1AAMH, COI033MH H ACCOUMALRIAMI TI0 BUOAM CHOPTA, hHIKYILTYPHO-
CMOPTHBHEIMH OOLETHHEHHAMM W 0OIICCTRAM M, (DOHIIMIL 1t BTroTHC -
PHTCALHLIMH OPTALINZALHAMM B 11I0IB3Y MACCOBOTO M HQUILINOIO CHOpT,
BBICII MMM M CPEAITHMH YUCOHBIMIL 34BCUAEHMAMI, 3aHMMAOIHMHC
DOATOTOBKOH (hHM3KVJIBTYPHO-CMIOPTHBHBIX KAAPOR, M X ACCOUHALM -
MH, C ODCAHAMY YOPARICHHs (DU3IMIECKOT RYDBTYPOH 1 CLIOPTOM.

< 18 cerMeHTHPOBAMHA PEIHKA NPCIITPHATHA (OPTAHNBALKN, Y-
POAACHKI-NoTpednTencit MCNOAL3VIOTCA NEKOTOPLIE CHELIMIPHYCCK I
KPHTEPHH, TAKHE KK, HALPHUMED, HPHIIATUTEKHOCTH QHPMbL K QTRAC -
JIM HAPOATIOFO X034 HCTBY (3APABOOXPAHENIHE, NAPOAHOE 0DpasopaHie.
KYJALTYPA W HCKVCCTBO, YIPABASHHE W AD.), PAIMED KOMIIAHIL, OpTh -
HH3ALHA J2KYTOUYHOR 2eaTeNblIocTH (MCHTPATHI0BIHAT MTH AeH{CHT-
PATH3GBAHIIAS CHOTEMA JUKVIIOK), JMKYTTOMHBIC KPUTePHA (LIPHOPMTC)
HeHDLI, KaYeCTBa, HATU M3 CONYTCTBYIOUIMX M JEONOIHHTCIBHLIX YOIy
H T.IL), PAIMCP 33KA30, €70 CPOMHOCTL B AP,

QiHAKQ, HCCMOTPS Ha BCE HMEICUIMCCH PAasiHeins MexiLy puiiika -
Mit ToypednTencil-anIHOCTeH U oTpedHTeACH-NpeanpHsTHI (opra-
HU3ALMA, YUPeXNeHH), 478 MX CCIMCHTUPORAIIMA 0ORYHO HCITONE-
3VIOTCH CX0AHbIe Habopo! Kpiteprcs [, 64].

Kpome Toro, nipu cersientaiy Juoforo peiki, 6yih 10 PLIHOK
KOHEUHLIX noTpeduTesiefi Man PLiBoK npeanpismith (Opratusaumii.
YIPCHACIEH I, OOBINEIO UCNOABLIYETCA HE OMLIIH, A HECKOALKO BIAHMO-
AONOJIHAIOUIMX APYT APYIa KPHTEPHCE.

2.2.2. CerMenTALNS PhINKA KOHEUNEIX
nuTpeduTesei

T1pi cermeHTaLN M PLIHKG I IHOCTCH KAK KOHEHHBIX [TOTPeOHTe -
Jeit yeayr otpaciu «iMaHHCCKas KYILTYPA W COONTS HCHOALIYIOTCH
TPALAUITHOH I BIC AN MADKETHHTA KPHTCPHH H KPHTCPIH, OTPAXAI0-
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Froeg 2, CeaMermuposaiue PuAKa Yoy UINIEckod KyAbmypu i cropma.
S——

e 0COOCHHACTH HU3KYABLTYPHO-03N0POBUTENLHOI, yireGHO-Tpe-
HUPOBOYHOH M COPEBHOBATETLHON AEATENLHOCTH.

B KAYECTHE TRUAMUHMONHBIX TPHMEHHIOTCH, KUK HPaBrio, Te Xe
rpyribl KPHTEPHEL, YTO W AAH PLILKA MOOBLIX YCIYE, 8 HMEHIO!
reorParMucCKHE, COLNANLBIO-AeMOIpadHIcCKHE, Icuxorpadmycce-
kue M, KAK MX 4aCTHAIA CNy4ail, NOBEACHYCCKHE TIPH3HAKH (B TOM
yHC/E MCKOMBIE BBITDAR, MOTPeOHOCTH B UHGOPMAIIMH U cNOCoDN
ee oy ieHus). Onnako NpUMeHEHHE TPATMIHOHHBIX PIHOYHBIX KPH-
TepYEB HMCET CBOM OCODCHHOCTH, OOYCTOBICHHBIC CNeUHPUKOR
OTpacii.

Tak, Ha pLIHKE YCAYT (hH3WdECcKeH KYMBTYPE H CTIOPTA BechMa
cnetmMnulIa ceoepaihuyeckas cermertanms. [ eorpadmueckie niepement-
HBIg SBISAIOTCS HAHDO1EC NOCTOAHHBIMH, JOJITOKHBYLIIUMH, H 2Ta X
OCOBCHHOCTL XOPOIIQ COYETACTCS C ANTEALHOCTLIO LIMKIA OKAZaHMs
DHIKYIBTYPHO-CTOPTHRHELX YenyT. K ToMy e rearpadiieckue dhax-
Topbl O0YLCAABIHBAIOT OTHOCHTENLHYIO TOMOTEHHOCTE KOHTHHIEHTA
JAHHMAIOLIHXCH TIO MIIOFHM KYJALTYPHO-UCTOPHYECKHM, COLLMAILHO-
BKOHOMUWYUECKHM, MOBeACHYSCKUM M ApYTuM thakTopam.

Kponse 7050, phiHOK KORKPETHOTO TIPeTIPHATHST (OPraHiiaui,
YIPEAUICIIMA) ODLIYEO MMEST YETKYK ITPOCTPAHCTREHHYIO TOKANH3A-
LHIO, TOCKOABKY MCCTO XKIFTCNLCTED {paloTsl, yuehr) Cro worein-
@NBHLIX H PEATbHLIX KJIMEeHTOR 00BITHO HAXOAUTCS B Npeieaax nenie-
XOOHO| HAK TPALICHOP THOR JOCTYIINOCTH LIIOPTHBHOH Di3LL

TTpu cermMeHTallM PRIHKA KOHEYHBIX TOTPCOUTEICH GONLLIOC 311a-
HYeHHE UMENIT CORUAILHG-OeMopachiteck e HhaKTopDbl,

Tak, BecoMa CyLIECTBEHHBIMH HA PRIHKE DUIKYIKTYPHO-CIOPTHR-
HBIX YCYT SIBAHIOTCH 1TOSOBLIE PASAHUHA, ROCKGARKY B (HIHUCCKOM
XyApTYype ¥ CHOPTC TPRAMUMOILI0 HMEET MECTO HENEHIE KOMAHT, npa-
BHT M yCTOBUH TTPOBEICHHST COPEEHOBAHHH, PA3PAAHBIX 1HOPM M [HOD-
MATHBOB, MHOTHX BUAOB CNopTa {B TOM WUCIE AHCUMIUIMH, MX CO-
CTABMSTIOLLUX) H 111 il MYACKHE H KEHCKHE.

ITpu cerMeHTAUMY PLIIIKA OCODYIO pOAL UTPAET RO3PACT NOTPEHH-
Tened. IMeHHO RO2DACT SRTACTCS G M 113 OCHOBOMOMAIUOUUTX KpH -
TEPHER 1IpHEMa ZeTEH U TTOIPOCTKOR B CHOPTHBHbLIC LWKOALI, KOMII-
NekToranss yucOHO-TPEHHPOBONHBEX, CTIONTHAIO- OMIOPABHTCILHALX,
A0OHEMEHTHHIX M JIPYTHX TPYITT, CHOPTHBHBIX KOMART.

YYeT KUIHCHHOTO TIMKNA CEMbI TAKKE DAKEH ANS PhIBKL YCAVE
rsnycekoit KynuTypsl M criopra. Muorue QUIKYIULTYDPHOG-CUOPTHE-
Hble oprattuzaung (NpeANpHATHA, YIPEKICHMA) TIPEIA) 10T NAKETLI
YCNYT /UK OPCAOCTABIAIOT CHCTEMY CKHIOK M JIBIOT, CMEUHASLHD
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NPEANA3HAYEHHLIX VIALIEHCH M He 003aBEIIUCHCS CeMLE MONOIeM Y,
CeMBSIM € IeTLMM JOMKONBHOTO BOZPACTA, NTEHCHOHEPaM M J1p.

TIprMeHseTesl CerMeHTALLMA PRHKA KONEUHBIX HOTpebuTele ny
WX LHHALIEKHOCTH K cCounanbiiod rpynnc. Fa poiike veayr duan.
UECKOH KYALTYDBl H CHOPTA PEAIM3YIOTCH NPOrPUMMDI, OPHEHTHPO-
RAHHLIS 11d AOIUKOABHIIKOB, CIVICHTOB, AETOBLIX KEHUMH, NEHCHO-
HCPOB, HLIBANWIOR, HPEACTABMTEACH YMCTBEHNOTO TPYAA H Ap.

Priiok yoiyr hi3ugeckoit KYIILTypol M CTIOPTA CCrMeHTHRYETCSR Tak-
HC IO YPOBHIO ADXOMOR HOTCHUHAUILHEIX WIH PEATLHLIX KIHEHTOR, g
OOYCIORARHO TCM, UTO 111 YKa321 HOM pLIHKe (hyHKLIHOHUPYIOT NIpeanph-
ATAH (OPralM3ALME, YUPCAICHHH Y CAMBIX PA3RbIX (hopm coBCTBEHHOCTH
W BEAOMCTEEHHOM MPHHALTCHKHOCTH, KOTOPLIE TIPEAOCTARNIOT HACEAe1HIO
VCHYTH Limpoyaiitero NeHOoBOTO IMAMA30HA: 01 BCCIUTATHEIX A0 BOChMi
ADPOLKX, MCHD aboleMenTi Ha KOTOPLIE AOXGIHT 20 TLICA4d 1 6oIce
nostapos CHIA 8 Mecau, Bonee 1070, ypoueH b TUIATCKEC I0COBHOCTH 1Tpei-
MIOAATAEMLIY KJIHCHTOR HCPRAKO OTKPUITO (BHKCHPYCTCH 8 PCKAAMMBIX 00-
PALLRFHHSIX, HTO CEPBE3HO UPHIHAKLCT TUUHOCTE KAHCHTA, HOpMIUPYET He-
FATHBHOE OTHOLIEHHE K NOJ0DHOTO PO PEKIAMC, NPOAYLEHTY PeKITAME-
DYEMBIX YCIYT M, KAK CAEACTBUAL, CAMHM (PHIHUECKOA KYNLTYPE M CMIOPTY.

fleuxoepaguueckue PaKTOpLL ¥, KK MX YOCTHBLI CAYYMi, node-
denteck e NPHIHAKH CerMeHTALMM 0COBeHITG 3HAMHMDLL HA PLIIKE O1-
pacau «(PH3HUICCKAA KYAbTYPa M cropT». MMeHito notpebuTenbeknii
QNLIT, XApakten no1pebHocTef, BKYCOB, NPLANDYICHUH, amMOUIndil
T 1. ONpEde/IeT XapaKTep i 0COOCHHOCTH PHIHOUYHOTO BLIGOPA KaXI(:-
ro KOHKpeTHoro vyeaorexa [137).

B tali. 2 npuBcAeHs Bedyiiue NPH3TAKH CETMENTAUNN PhIHKA KO-
HCUHLIX MOTPCOMTEICH N0 NOBCICHSCKOMY TIPH3HAKY H COOTBCTCTBY -
HIHC KAXKIOMY TIPH3HAKY 3HAMEHIA {MUTEpBAIL!), XapaKTepH3IYIO-
HIME PALTMYMST MEXIY CErMBHTAMM,

B 1aba. 3 nprBCASHL! pE3YIRTATH CCTMCHTHPOBAHWA poinka dua-
KYALTYHIO-CHOPIHBIBIX YCAYT ILTA CTYASHTOB MOCKOBCKOTO MTeAarort-
yeckoro rocyuapereeltioro yursepentera (MIITNY). Cermentaws npo-
BOANACK [10 TPATHUHOHHBIM LTS MAPKCTHHIA YCAYT ATMOTPAQHICCKMAL
(VHRTHIBATACE NONOBLIE PAITHIHA) M NMOBEAEHUECKHM {MCKOMBIC Bbl-
FOABL M OPHCHTALHS HA MCTOUHHKHM HHDOPMALLMU) NPH3HAKAM*.

* MnmepshiorPposaltuc M NoCicayiouce anketuponanue 308 cryrentor
{183 aewyiwick ¥ 125 wnoweil) npososnncs 8o Bicyyebiroc npeMs na baac
cropTieioro komnackea MITTY. Tosyucnnste pesyrstatet Guui nogsepr-
HYTE (BAKTOPITOMY WIATH3Y, TIPH [POBCASHKHH KOTOPOTO HMCNDALIOBAICS
MCTOA poTaiii pediepen Ty aceft mo Varimax-KpHicpimo,
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[ugen 2. Ceamenmuposaitie phika yeiye LIUMECKOU K YD Pyl i CnOpma
i

Tubauya 2

OcuoBusie GAKTOPBI NOBEAEHIECKOH CETMENTALMH PbIIKA
KOHEdHbIX HoTpedutetcit YeayT GHINYecKoH KYNBTYPH! | ClLopTa
W peKOMEHLYeMuie JUAYeHHs 115 GOPMHPOBANKSA CEIMEHTOB

@aKTOpLl, NEPEMENNLIE PexomindyeMbic HIAYCIIHA A7 BLUTENCHIH CETMENTOB PLILKNA

Crentht roTOBIOCTI Heoohe soMIeHILL DcseLosieriuil, X0pawo wHdopMHpaRLHHK,

¥ BOCTIPHATHIO YCImyT JEMLNIEPECOAAHHBI T, KEIAMUIHET, HAMCDCRAIOTIHICA 0 pHabpes (H

mnwnm | BOCTOpRENI0E, NONOKBTENHOE, HETTPAARIGS (Sespatnniioe),
utpruaTeIslige, BpaiRaebHoe

Wnn‘r[lﬁﬁlncﬂﬂ He nunesyromuica, OB ToILI0RATCAE, NOTENIEHAILILI

{noMEINBATENS) HONBLOBATEN L, HAYHHAIONMI TONLINRATC AL, PErYIAPIii
moTs30BaTe Th

HHTERCHBILOCT, Buiconad, Cpdmind, Wuikad {

(4acTaTa) noTpedIEHIA

Crenens NPHBCPKERHOCTH K | Be3nropOpOMNLIC TIPHBEMAELLLL GICTHYHBIE NPHREHACHNL], NS |
yoryre (CITOpTHBIHOH fasc) | WIKALBUIOUE TPBBEPKEHHACTH 1
HerkoMele 5--10 KaTeropui B SdBHCIEMOCTI 0T XapakTepi notpeduovtei 1
BUTOIR (MaTpeCnog e v (B YEPETLTETINH FOPORLS, YryHIe it dursieckoi

UEMERbIE YCTAIOBRY K TOArOTORICHICCTH, YODPMHPUBLIHN CKPACHBO QUrYPHD,

JaATHAN P BEIeCRD ADCTHARCHHH BLICORUK CTIODTHRIMN POIYALTALOS, CURTHIL HEPBHOIO
KYTRTYPGit H ClHUPTOM) HANPAKCHNA, NEpekTodernn or paGorsl {yaelnul), Yoy ey

HACTPOCTRE, CIMOY YBCTBHA, UOAYSCHHH YIOROALCTEHA, JULIOIHEI R
i CBOGAIHETO BREMEH H T).)
Opuenraues 1a verorngkn | Cpeac isa MaceoBoi radapyanus (CMMH) (1encungenne, npecca,

wndopMatgm perraMa), HHGapMaIs oT el e o8 1o diriteckali kynerype
W eHOpTy (Y hrTeaeit. [pesepLB-IPEToNARATENCH, HHCTPYRTOPOU DO
COOPTY 1 ap.), Muelide SHHmaRuero ORpYKCHRA (TIRIKE CEMLH,
L 3IAKOMLIX, JIpY3eit, COCTYRITRICE W ).)

PaccmoTtpen octioBHble TPATHUMOHHBIC LI MAPKETHHTA MPU3HAKH
CeTMEHTHMPORARMA, TICPEAIEM K ONMUCAH IO CACURDHIECKHX KPHTEPU-
©B, NpUMeHAEMbIX B (DH3KYILTYPHO-CIIOPTRBHOMA JenTeasHocTH, Ha-
3obem ux chopmuano-Redasozuveckumi. K ymoManyTeiM (hakTopaM B
duanueckoii KynbType H crOPTC OBLIMHO OTHOCAT WHPOKHIL CIIEKTP
MEMMKO-GHONGIUHECKHX, TICHXOIOIHYCCKITX, COLMOAOMHMYCCKHX 1 16~
Aarornueckux kpurepues oThopa sanMalownxcs. Nepeurcnentivie
KPUTEpiY PeanuavioTes Yeped PakTHUECKOC MK I0PHIMIECKOS BBC-
ABHHe 3an1peTOR, OTPAHUYEHHIT HIH, HAOBOPOT, NPUOPHTETOR, TIpe/-
NOuTenmit, peaiu3yeMblx B OTHOLLCHHH [OTEHLMANbHBIX HAM Peaib-
HBIX KnMeHTOR.

TunnuHLIMH IPUMEPAMM CHOPTHBHO-NEAATOMMYCCKUX KPHTEPHEB (el -
MeHTUpOBaIIMS MOTYT TOCTYXUTE (PAKTOPHI, OMPEC/HIOUINE NEPCTCK~
THBHOCTD 1OHBIX CHIOPFCMEHOB, K KOTOPbIM Ullle BCCro oTHOCHT [28]:
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Tadiauya 3

Cervenrtol ppluka H3KYI6TYPRO-CROPTRBHBIX YCAYT 115 CTY/IENTOB,
BhIACTEHHbIE HA DCHOBE JEMOTpa(HUSCKHX M NOBEAeHIECKHX NPH3HAKOy

6. Tycosusa Aderyukn
LT

, . Mouracpucckne npynakn —i;
Acnorpi- i Hewomnae BLIrwan (neTpeinoc o Opucirumm a
Ceratenrt areCe -
NpHIHAKA # TLCACREGE YETANORIO K 38T HAM HCTOMHNKR r
gnndeckuil kyasTVROS » topron) nHpupManny
L Teaoniersr Aerviunan | HTooyuciine nangas re g 3momii, Muenne apyaei ﬁ‘
Hlrownt | yiInsodscraln, yayswelne oduere W 3MAKOMEIY
CAMDUYACTRHR
2 Chopremenw | Jesyroky | HocTius BLICOKHY CIOPTHRHLIX Mucnsic TReicpon, A“
J0KoWK | peavabTATOR, YNACTRORITS A WICKON (MM, |
COPCHHORAIMAX, CHAHTL Ha choptl, KM b! {
MORLICHTL CNOPTHBHLIT PAIpait
YK paciriipa Jesyiukn | TI0xyueTh, HOBLICHTE COOM RHCUTHIQHO Teacmaguna, npccﬂ
IIPHENCKATENBHOCTD, HAYWITLC KPacHRO | (aCHCKHE wyprdnnt),
ABMUATBEH pekaama ‘*
A Doamtiaepe | YOnonur ) YaynunTs CEOI0 IsHMCCKYR Mutchine |
NOATUTORICHAOCTS, YAGIHIWTL 0JHOKYPEHHKOB,
MBHICYEYIO MACTY, NOBBICH b TORYC IPCHCPOB, l
MrMD, CROPAHPOBR L ATICTHICCKY R CICHHATH3HPORALILIC
b ypy 1M1 HBIC HA AR J
SoHprepswaiuer | Jdepyakie | Outnaimisposats <8ni s arenniplit Hay uno-nonyaspueie
JAOPOBOTO PEREUM, FRYUIH b (HMUCeRy W3EHHE, MICHIIC l
OOPWIA HCEHIT NOATOTORICHHOUTE, QOUIEC CAMOYYBETING, | POACIBCHHHKDR,
VEPCHHTL JEODOBLS, HONYUHTE APy i coMI, ‘
KEAMIPHUHPORHIFI0 Hopraano of MC/AIL UK
QPUITHBALRH BRI CCTRHCRO PCKIMA, MOKA3AUR ‘
Ilpi'IBFIJII:![U.\[ NATAIEA I T J
¥aopiacraopenuc 101 pebHOCTH B Muciie '

ObIECIHN, BOIMOKIOCTE OWTE B EPYTY
APYICH, 3RCCTH HORLIC 3HAKGMC B2,
RECLNY H G NOTLI0H LPOBCCTH cuodoLioe
BPCMA

OOHOKYPCHHEOR,
APYICH, BAHARNT 1
TCACBHACHHA, NPCCChIL
CRIIME] l
MonoacskHas npeeca,

1 CNCBHACHHE, BIHANIC
wpoPECCHDHATOBY,
MULTIHY TPCFICPOR

7 DJKeTpeMAT urouss ) MposepaTs ceBA HA IPOIHOCTE, NOIYYIH 1L
COCTRIAC OMYNICHUAY, RETIACCHYTL
HAROUUBEIHCCR YvAlin, TIOAYIT

BOIMOKHOCTH CAMURLINI AT H

~ OCHOBHLIZ ITPONOMETPMMCCKHE TIOKA3ATEAH (POCT, BCC, TIPa-
NOPIHH K KOMIIOHCHTAL M2CChl Te1d);

— MEIHKO-OHMOTOrHYCCKHE XaPAKTEPHCTHKH (COCTOAHWE JN0PNBLA.
YPOBEHDL H TCMMLI OHONOEHYCCKOTO co3peBatni, (PYHKUHOIIATBHbEH
PEIE, HACNEACTBEHHOCTS);

— YPORCHb PA3BHTHA OCHORHBIX PH3HICCKUX KasecTR (OBICTPOTH
CHIBL, CKOPOCTHO-CHAORBIX CLHOCOBHOCTEH, rHBKOCTH, KOOPAKI A M
MBKCHNI),
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[aa88 2- CeeMelimuposaINe PoHKA YCAY2 (DUIHCCKON KVALINYPYL i CHUPIU
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— ICUXOCOLHON0THUECKHE XapAKTEPHCTUKH {ITPUICKAHME, [TCH-
XOJIOTMMECKAS HACTPOEHHOCTD K JIMHHOMY BUAY CHOPTA, NHTEILICKTY -
A7bHBIH YPOBEHD, CAMOYCTAHOBKA Ha DyAyLIEe — CTaTh XOPOUWMM CIIOpT-
CMEHOM).

To ecThb CIOPTUEHBII 0TOOP ARIAET CODOM PA3HOBMU/THOCTDL CETMEH -
TMPOBAHHSL PBIHKA KOHEUHBIX NTOTpeOMTeNel YCIyr CNOPTA BLICLIMX
JOCTHXKCHUH.

QOAHAKO NPUBEICHIIBIC [ICPEMENILIC, IIDUMCHAIOIIHECA B CHCTEME
AETCKO-IOHIOLIECKOTO CIOPTA, HE BCCTA YMECTHB! B (DU3KYARTYPHO-
COPTUBHONI paboTe ¢ HaCEIeHHEM 3PENOro 1, TeM Baslee, NOXKUIOTo
po3pacTa. B 3TOH cBs3M HEMANbIH MHTEPEC A8 CNOPTHBHLIX MAPKETO-
noroB npeactasiser paspaborantwid T.H. TTapdenosoi [94, 95] noa-
X0 K CeIMCIITHPOBAHMIO TOTPCOUTCICH To NIPU3HAKY AKTHBHOCTH
(06BEMa M MHTEHCHRHOCTH) IBHTATENRHOTO pexiMa. Betuinna igun-
FATEIIBHOH AKTHBHOCTH KIIMEHTOB OHPEIeNACTCA NOCPEACTBOM CIIELN -
(huvecKoro Hokazaress — Koo pHUMCHTa ABMIAaTCALHON AKTUBHO-
CTH, BEIYHCASAEMOTD MO hopMye:

rae K — ucKoMblit Ko3hhHITHEHT; o — CYMMapHOe BPeMS 3a LIeCTDb
pafounx AHeit HeAeAM, B TEUEHUE KOTOPOTO KIMEHT 1IaXOANACH B
COCTORHUM JIBUTATCABION aKTHBHOCTH (OYKBATBHO — «CTOSIHUE HA
HoTaxs); B — cyMMapHOe MaKCHMAalbHO BO3MOKHOE BPEMSl IRUTA-
TEABHOM AKXTHBHOCTH KJIMEHTA, ONPEASNHEMOe ABTOPOM KaK BPEMSs
¢ 7 qac yrpa o 22 vac, r.e. 15 4ac B Cyrki B TEYEIIHE LIECTH AN
15 yac x 6 nueit = 90 vac.

B COOTBETCTBMM ¢ AAHHDBIM MPH3HAKOM BCe NOTpeduTenn (us-
KYALTYPHO-CIOPTHRHBIX YCAYT, HC3ABMCHUMO OT MX RO3pacTa, Toaa,
COCTOSHMA 310pOBESA, 0OPA3A XKHIHH, POJIA 3AHATHH W T.0T., MOTYT
ObITh yenosHo pazaenennl Ha mectsh Tpynn (a6, 4).

HeoBXoaMMOCTh MMETD IE10 € CAMBIMHN PAZHBIMH KATErOpHSIMHU
KnueHToB TpeOyeT 0T HCCIGAOBATENSA 3A1€HCTBOBAHHSA He 0AHOTO,
YCTH 1axke BEChbMA MIPOPMATHBHOIO, & IPYIIIL MIIH KOMILICKCA
BIAUMO0NONHAIOILMX KPHTCPHCY cerMenTaunit. Takum o0pasoM,
Ha perHKe KOHeUHBIX HOTPEOUTEACH YCayT (PU3HUCCKON KYJILTYPDI
Y cnopra Gonee NepeneKTHBHO MHOTOMAKTOPHOE CErMEHTHPOBA-
HMe, T.¢. CCTMCHTHPOBALIME 114 OCHOBE COUETAHMS BYX WM He-
CKONBLKUX PA3HONOPSAKOBLIX (OTHOCHUIMXCA KAK K TPYIHIIC TPaiM-
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Tubauya 4

Cermeyrauns notpedurened yeIyr (hH3KYI6TYPHO-03I0POBHTEILHBLX
KAYOOB N0 BeJIHHIE ABHTATEIbHOH AKTHBHOCTH
(no T.H. INapdenosoit [94, 95], nononueno u tepepaboTano)

No Besrmng ko pruncira J Besmrinna iBAraTeasnoi M
1/ NMUHCATCALITDH 3K MBIRCTH AKTHBHOCTH i
1. 02072 Ouenb Hukas j
2. | 0,3:04 Hirskan
1 0405 1130KC cpencro ypostis q
4. 0,506 Cpensing

|5 4647 Bulure cpeisero Yposss 7
G N 0.7.08 Botcokas

LUOHNHBEX PLIHOUHBIX, TAK H K TPYNOC CTIOPTUBHO-TIENATOMHICE -
KHMX) KPHTEpPHER.

B 270 CBIIM NOKABATCIBILI PE3YALTATLT MHOTOMUKTORHOIO Cel -
MEHTHPOBAIMST PHIIKA YCAYT CHOPTHENOTO KoMITIeKCa «QnmiTuii-
CKas AepeBH-80», Npena3uaticHbX HCKTIOUHTEA L0 HCHCKOH 11¢ -
aepoit avautopur*. Menonpiopamich counansio-gemorpadinyeckic
{mox, BO3PACT, poOA 3aUATHA), MOBEACHMCCKUC {MUKOMDIC BLIFOALL.
xapakrep 1oTpeGHOCTeR) H CNOPTHENRO-TISLArOr HUECKHS (BCAHYHH JRH-
rA1CABHON aKTHBHOUTH, BUU (PH3IUECKO aKTHBHOCTH) KPHTEPHIT Cer-
sieHTHpoBanusa. B pesynorate OLUTH BRIISACHBE CeMb (LCTSBLIX TPyl
notpetuteneit (tadn. 3).

Kax BRAHO 193 IPHBEACHHLIX AAHIIBIX, Ha NCPBLIA NAaH cpeit
BEEX BOIMOKIBIX KPUTEDHEB CETMERTHPOBAHUS BLIXOAAT COLHANBHO -
ACMOTPaPHIECKHE W CHOPTHRHO-NEAAIOTHHECKHE TIEPCMEDHBIT, TCCHO
B3AUMOIEACTBYIOUINE C LIICHXOTPADHMIECKIMH, TIPEXUIE BCETO — MO1H-
BALHOHHOIO AN A (HOTPeOHOCTH, IPeLIOUTEHIY, aMOHLIIN, Lene-
BLIE YCTAHOBKH K 3AHITHIM (PHIHYIECKON KyIETYPOH H CopToM). JTo
HCYAHDBHTENLHQ, YHHTHIBAS OCODLIH CTATYC AMUYHOCTH KaK noTpedi e
JISUYCAYD OTPAcaAH «HIHIECKad KYALTYPR # CIOpT», OAHOBPEMEHIIO
BBICTYNAIOIMETO AT TIPOAVUCHTE YCIYT M OOLEKTOM, M CYOLCKTOM
{DapTiepoM, COYYACTIHHKOM TIPOHIBOACTEA YCITYIH ) MAPDKETHHIQBOL
TesITeIbHOCTH.

* Qupowcitel 913 noCCTUTCALIMU CHOPTHRIOIO KOMILICKEE B BO3PACTY
OT 8 20 79 aer. PesyisTatsl BHTCPELONPORANUI BLIAN FOABCPTIY IR KAAC-
TEPHOMY ALY (HCNOALIOBANCH MCTOA MHITMMAARHON JICNCpChd, I
KaMECTBC METPHMKH NOCTIYRHAO KBLAPATHOC CRKTHIABO paccTosinic).
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gea 2, Ce2MEHMUPOSLIIie PUNKA YCIYe FUIUHECKOH KYAbMYDBL I cHopma.
pea 2. Leameitt
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Tabauua 5

CeMb CErMEHTOB PHIHKA (PH3KYNLTYPHO-CUOPTHBHBIX YCAYY
161 KEHIHH , NPEAOCTABIAEMbIX HA Da3e CNOPTHBROTO KOMILIEKCA
«OnHMNKiACKAa aepeena-8»

ERE Boipact u Kerpguuuenr | Hibpanssie suas
ermet- ot akaTHR HonomMhte RITOARE ;18!«!(.51 LCILHOR duHUeCKOi
T HCTHBAOCTH AKTHBEHOCTH
1. TTerenoucpr Ywpetticuse 261 Ofwan dunriceras
30poked, 0GmcHre NOArOTORKA,
ORADPORUTC  LILOC
MAAARAHT
1. JIHLR YMCTBCHHOTO Cyeng 0BCTaHORKD, 03:04 O3A0POBNTC ILHOG
TPYEA 3 AOMO- Goppla ¢ «iHHIM NNEBAHAUE,
xvasixn (10 40 ner), | Becomy 2ypniiang,
CTYACHTKH WCHN A
3. TR IN B e Topblscuie BHCIHER By .04 Akknpaspobika, \—1
TPCANPHHIMATEIH, UPHBACKATENLIOCTH, meH i, Al e,
YIPaB/ICHILEL CILATAC HCPBHOTR TCHHNG,
DpC}]ETﬂBIITCJ'I:HHuLi |Iaﬂpﬁ'.«hcllliﬂ‘ Hll!].,lllll’l,'l}“d.f'lhllhlc
TROPUCCKHX NogAnKanne THHTHY U2
npodieccui BLICOKArQ TPCHARCPAX
(25-35 nevy COHPAR LRI CIATYCH ]
. 4, Wkoasinme ~ acre n | JlocTHECHEC BRICOKHX 04405 CnopTisned
NOAPACTIIL CHOPTHRHAIX LB,
{8=16 501) PoIYNRTATOR JIDBIKKHN B BOY,
ranabon
A CTapiICk iaccinbl, OnTtrwniauns 04:0,5 J3HopOBHTLABHAA
CTYATIK, RARFATCNLIOIIC wpebuka, Boaeiton,
TOCYRAPCIBEIHEIC PCHOIMA, YIIYHLICHKC SANATHA Ha
CAYMALIHE nacipocing, ofcro TPEHAKOPAR B IRYILIC
(1535 s1e1) CAMUOMYDLTAIR, A0CYT
6. Homoxoaaiin CORMCCYILIC JOHATHS 0506 QOoyuenue
{20-35 nerl © BeTeME | € ACTLMM ANaBaIK
AAHKD LY
L_ BOADECTA
1. [ipcaetansronviunl | TipuoGmesue K 0.6:0,7 O310pOBHTCILHUT
NCAAr G HARCKHK aaoporemy ulpaly 1/188a1HT, b
COCHNANLBOCTEH, HUTHN (IadaTh aKBaapobnka
TOCTHHHY I BIL HOBYH KM k)
CAYHULNC, NPOJABLK
{35 55 n¢ev)

1.3. CETMEHTALIMS PLINKA 110 HAPAMETPAM
YCIVI GHIMUIECKOH KVILTYTHI H CITOPTA

Huoi Tuim cermenTanmy puliika — CCIMEHTALIMA MO |IAPAMETPM
MOTPeGuTe nLCKIUM CBOMCTBAM [IPEIArAEMbIX YCIVT. B 0BLLUX HepTax —
3T0 (hakTHHUECKH CCIMEHTAMS TI0 TUITY W CIUIC PEakuil HoTpedHic:
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Mupkentne 6 cupe (husadecralii Kyaemvpsl 1 CROPIIT O.H. Cmenanog,
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Jie Hil ONpeeteHHbIE NapaMerpl yeayr. OHa €CTCCTBEHIIO CBsM3ALA ¢
COlHCAHHON BBILLIE CErMeHTALHEH HO rPYNiaM rnoTpeOHTeNeH, KaK 1 ¢
PACCMATPHBACMON B AANLHCHITICM CEFMEHTALMEH 110 KOUKYPEHTAM, 11g
napaMeTpaM KOUKYPeHUHH.

PLiiox yenyy oTpucny «puinIcekan KYaLrTypa s CIopT» CeIrMCH-
THPYETCA 110 PHAY KPUTEPHCB (Tabi. 6), KOTOPhIC MOTYT DhITh YCAORI
PU3ACAEHDI HA TPH BRIMMONCPECCKAIOWHecH TPYIbLl M 00031ANUC] L
KaK:

< ODLIEIKOHOMUYLCKHE HH OTRACACKLIE KPHTEPUH (MECTO B OT-
PRCIIEROH CTPYETYPE HAPOOUOTO XO34HCTRA, NPUHALIE KHOCTH K OF-
PACIH «DH3NYCCKAH KYILTYPA H CHOPT»);

< nOTPeGHTENBCKIIS WAH MAPKETIIFOBbIE KPHTEPHI, OOYCIOL-
JCHHBIC XAPAKTCPOM peakuy noTpedyreach na obdelacMie (eMon-
CTPMPYCHMBLIEY CBOTICTRA YCNVIH (Lele Bt HAPABASITHOCTE ¥CAYI B Co-
OTBETCTBUH € XAPAKTEPOM MOTpeOHOCTCH KNHEHTA, CTelteH b HHIUBH-
AVLHZA UMW, CTOHMOCTL, KAUECTBO, 00LeM, PEXHM NPEADCTIRICH I,
(POPMA OKAZAHKH VCIYIH M AD.);

% NELAOIHYMECKHE KPUTEPHH, 00YCIORBIEHHbIE TapAMETPAMM 13-
OpatHero NeJAarorHUceKOro MpoUecca { A CropTa, HCMoNL3YeMLIE 11]0-
rpAMMBL 3AHATHIH, MCTOALL, (OPMEL, CPCUCTRA, METOTHMECKHE Mpit-
eMbl, MCTOGIKH ODYICHMS 1L TPCLUDOBKH o AD.).

51 MUPKCTHHIORLIX HCCHEAOBAHMA PLINTKOE MTPAIHAKH, XAPUKTC-
PHAYIONHHE TCXHOAOIHID NPOH3BOACTEA NMPOAYKTA, SBASIOTCSH HEeTH-
HUTHLIME, (HAKO B eiepe (GHIMICCKOR KYIBTYDR KAK 0DAACTH NPaK-
THYCCKOM QCAATOMHKH OHM HIPRIOT BECLMA CYLUCCTLEHHYIO POJIb, 110~
CKOALKY HMCHHO [IEAQ1OTHUECKHE TCXHOJIOMHH (TTPOTrPiaMMbi, MeTo-
2ibl, POpPMLL, CPEACTL, MCTOAHMKH, METOAHICCKHE MPUCMBL oDVISHMA
W TPEHUPORKH, BRTIOUNST METOUL i (DOPMB KOHTPORY I OLEHKI)
OKA3LIEIIOT PELLAI0Lee BO3ACHCTRIE HA PRIHOYHEIH REIOOD noTpedi-
TCAs!, 4 CIeIOUATCHLHO, H HA OPMHPUBAHHE DEILOYUBIN CEMMEHTON.

TTo cvin, B OCROBE CCIMEHTHPOBAHUR PLIHKA MO NapaMeTpaM npe/t-
AATASMLIN YOAYE NEXMT U3yHeHME NOTPedUTENLCKIX NPeToYTe it
OTtcrona — 371 fBa BHIA CEIMEHTULHH PLIHKAN B3MMOCBA3ANBL B K3d-
AMOOOYCHOBACHK. KpoMe 1010, B PEAILIOIT NPAKTHKE KAaKA0E (i1s-
KyThTYPHO-CMOPTHBIOR 1IPEANPUAITHE (Opraiu3aitis, yapexacHIc)
NPEADABASET HA PLIHOK HE OILHY SHIICTBEHEVIO VCAYIY, & KOMILTeRS
MOAMGMKAINA, Modenct yvenyr (Hanpumep, HHIHBRIYAbIble HAN
MACCOBLIC YCAYTH HAMAILHOTO 00YHCTMs LIRABUHIN0 AOWKOALHAKON.
MAQALIHX WKOJALHAKOR, B3POCALIX, YCAYIH CAOBMCCTHOIO OOyt
AAABAHMHIO A8TCH 11 POAMTENCH W 1.0T.).

66



g 2. CecmMenniupoeanue prinka yeaye PUBLHECKOR KYABINYEL U CROPING

3
53

|

Tabauua 6

CHOBHBIE KPHTEPHH CerMEHTAIIHH PhINKA NO apaMeTpam
YCI3T UH3UYCCKON KYABTYDI M CIOPTA H PCKOMCHIYEMbIC
3uaveHns 115 GOpMHPOBANKHA CErMEnTOB

PaKTOPLL,
nepeMeniie

Pl‘k‘.(\\!ﬂl,‘l_\'{‘“hh‘ TR T RELLCIICRINDY
lll-[IID'lIII-IX cermvienTon

PR
]'lpu}{aancmmcrb K
QTPACIH HAPONOTO
xoamitcraa

Yenyru 33pascoxpianetiir (eucioll huindeckoit Kyab1ypet,
CNOPTHRADH pealnanTaips v aAp.), Hapnanera oGpazokIHna

(1O IYHULLC CPEAICTY FIH BBICLUICE O (POICCCHOUGHT L HED
oGpat0BaHig, Yenyri o0y HCHIUA 1 TPCHHPOBKHE It I0.), Ky ILTYPbI H
HCh VECTRA [3NCTHNINGIC YEAYIIL, YEIYTI oy-013HeCa), Hay IH0C
OﬁC TY AR, CHAPTIHRHOC CT[I‘.’].\'(‘IH.’(H‘HC, Cantpantnng EMTOROC
QDY MBS W AR,

CrAzL € OTPACNLIO
hHIMHCCRAT Ky LTy
H CNOpT»

OCcHOBHBIC ~ HHIKYNLTYPHO-CAOPTHBHEIC (AKTIBHLIC 3214THA
IEBICERIAIT YIRS AHCHIIME M RILRIME CIOITA), A0 TCARHAC
H C\)ll)«'TC"I H)-l(ll]lli[‘ }'leyfﬂ

Hanpagcine
fm3ncckoil Kyhn v pi

Yoy obuwnoare erniesiore (Gasonoit o dwenosoi gusndeeroi
KV T¥PI) OGS TS POUEAILALT L ILNPABAT IR Y30 W
HPGRCCHOIATBIO- TPHKIALHOH, O310POBATEIL NG~

PatiIHTAUNOHNON PITIHUCCKOIE KYNLTYNAL, ¥CAYII CNOPTA)

Bua cuopra

[LiaRarie, DackeTOon, hyTOON, JRIFHELC TOHEL 13 0D,

Lcnchan Hanpasaciioctn.
YOAYT (B comyucIcTRME v
xapaKtepos noTpedHOCTCH
KNHCHTa)

Yeayra 00y SCHMS HOIPeIRPOBKEH, PADO1L1 AL reno,
DLIOPOBITLIBIO-PCADRINTINIII O BANPARATIHIOCTH,
OPFAHIALHA AKTHEHOIO CTABIXA, OITTHMH RIS IEHTATEILHOY
DCwHMA I AN,

HHAKBHAY R AU
MAKCTA yeyT

CronMociniie TLsanisie, upstaassne Geenaa s 208 KL, YA it
XaPAXTCHICTHKIY CUNIHBACMBIC KIHCHTOM
Crtnews VEnygt 1, DPCADC MEIHEMBMIC 1O FOIKPC BN (B TOM Y

“H)IHBH)!}’JJJHINM) JUKD3AM, N0 CNCUMNANNHDDBEIN LM 1C/ICHLIM
TPOrPAMMas], AN THPORAHKIM K TPEOARAHIRM KOHK[C CHEIX TRV
NOTPLOHTCICH (3aKIIHKOR), THIORLIC YCayIH

Yposen, katecraa

yeayru (ue
NPEOOCTABNACM M
AOKYMENTAV)

MeRaynapo o ApRsAHNIRI, BIICIN ICHCL TUCTIDIA,
CTAMIAPTUL POCVIULPE TBGUILH, UPHTGIILIEE 0120 I UM
CTPY KT, DPCAFTMOIPUIBI YOTUBOM U TUFABOROM,
COOTACTC YU 1 peOoBB Y ICATCIBHOCTH U KOWERCTIHCT O
FaKAIHMER

[r———
Cbnenm YENyr

7—12 Kareropiii, BHIPAKCHHLIX B KOJWICCTHE 31K 1HEA [ypoKon,
CCANCOA, RUCCINCINNE) NAHNN HX 200 EALDOCTH [0 MIHYTaX, YacuXx.
HZAGIHX, MosLan, 1uaax]

Creneng, perymupioctnn
Okasanpg YUY i

['ey ynapro 1o ueTRoArY rpaibliky, 10 Yenariam adoHceiinnoro
GGCH)‘A{IIHR\H”H, B COOTRCTCTRHN ¢ h'ﬂllh"pCillblM i L!B\‘]’]UM

Dopma pra ey yoryl

YROUILIE B CYPOMHBIC, ORT4HIOBANNELIC H CAMOCTOATCILNIC,
PUryIgpHLIC K AMHAO, UBIMCCRIC, HII,'lHHlI.'I_\‘J. ILHEIC, TPYIOELIC I
MATCORMES LOpMEL YC v

"—]-_]'-—-\
APAMCT 1 H3hpanHOIe
HeMAroreckore poleyea

—

B¢ ROIeyHO QOABILNE KOIHMEETRO CCIMCHTOR B SIBHCH MO LH 0T
Pa lllﬂﬂﬁpu s l\')’JJ.'lIIHH PYEMLIX BIEAOR CHODTA, pc.l,']]l;}’fM}_-l,‘.
OPQTREMAL, NDHMCHSCMBIX MOTTOBR, CPCACTER, MCTOUTHHCCKHX
DAMCMOR, MITOLER Uf)}"[CHlIS{ 1T PSHEPOBRH, MC TR RONTRONAN 3
OUCHEH B T
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2.4. CETMEHTAUNA PBIHKA 110 IIPOAYHENTAM
YCI¥T GH3IUMECKOH KYJIBTYPB! M CIIOPTA
(KOHKYPEHTAM)

Ewe o4t 10CTaTOMHO HYACTO HCHOMB3YEMBLH B MUDKETHELTE TH!
CerMEHTALMN PLIHKA — CEMMCHITALIMA (O TPOUIBROIUTENAM YOAYT (KOS -
KypeuTam). [AaB1ioe, yTo MOXKET A4Th TAKASL CETMEHTALIM, — MTOHH -
MAHHC TOrO, YLH YCIYTH MUILIVIOTCH OOARIWHM CrpocoM v noTpe-
GHTeNed,

Ha pririke apoiyteHTon yCayr OTpacay «(hM3MMCCKas KYILTYpa I
CIOpTs MPUCYTCTRYET HECKONLKO YPOBHEH (THIOR) KOHKYPCHTHLIN
OTHOWCINE W BCTYIAFOUIHX B BUX KOHKYPUPYIOWMEX DupM.

[lepBotil YPORCHL KOHKYPEHUNK — 8HVMPUOINPACALAVE, KOHKYPCH-
TAMM HA HEM BLICTYUAIOT MPCANPHATHSA , OPratiu3aiHu, yapeKaeHns
OPOUIBOASIIHE 1) NPCADIBANIOWNS 13 PLIHOK YCAYTH (HHIHUECKO)
KYALTYPLI M CIIOPTA.

Ipewae Beero, HTO apazOrnulbe hHPMLT, NPEIOCTABIAMH
BISHTHMIILIE NAKETH OCIIOBHBLIX, JONO/HHTENLI{LIX M COMYTCTBYIOUIN
YCIYT 1 HA3HAYAOWME CXOAHKIE HCHBL. TaKOH THII KOHKYDEHIIMM f1a-
BARIRCTCS, HALIPUMED, MEXIY I1ETCKO-TTOAPOCTKORBIMU KA yOaMH -
IMHECKON KYABTYPLL M CnopTa, hyKIMOHHPYIOIIIMI Ha Baze obie-
GOPABOBATEALHBIX WKOT W KYJIBTHBHPYIOIMMMH OJMHAKOBBIE BHLDL!
CnopTa, 6acceiitani, CTUAMOHAMH, AKBAMaPKAMI AHAJOMHYNHO KOH
CIpYKIIN N T.n,

K 3TomMy THNY CllelyeT TAKXKE OTHEeCTH (BH3KYALTYPHO-CIOPTHE-
HLIC NPEARPHATHA, OPIaHM3AUMH, YUPSAACIIHA, PA3NHYHBIE 00 dop-
Me COBCTBEHHOCTH H BCAOMCTBCHHOR 11PHHALIEKHOCTH, OKA3LIBAIO-
1MHE YCIYIH aHATOrMIHBIX dCCOPTHMEHTA H KAYCCTBa, HO N0 IpYroi
LEHE WM C APYTHME YCITORHAMH KX 0Ka3a s, TaKHMH KOHKYPeHi1-
M IBASDOTCH, HNIPHMED, AeTCKO-1I0H0IIECKNE CNOPTHBHBIE (B TOM
THCIIC QIHMIIMACKOTO PE3ePBa M BLICUIETO CITOPTHEHOTO MACTEPCTHY)
wronsl (AIOCHI, CAROWOP, IBCM), KOMMEPYSCKHE H HEKOM -
MCPUECKUC CAOPTHBHLIE KiyDhi, COKLMKN, TPYHNG 1 T.1., NPEOCTaB-
JSIOULME YCIYIH [0 OAHOMY M TOMY 2Ke BHAY COOPTA, HO HA Pa3HbIX
YCIIOBUSIX,

KOHKYPEHTOM TARKC MOTYT GUIThL APH3BaRL 100me HH3KYILTYD-
HO-CTIOPTHBIDLIE (PUPMBI, NPEACCTABIAIOIME HACSACHHID YCIYTH, TIPHH-
LHIHANLIHO PABTHUAIOLIMECH [10 ACCOPTHMEHTY, HEHL . KAYCCTBY, YPOB-
IO CCPBHCH, HO APUW 3TOM HAIPABICHITHE B YAORICTBOPEHIE CXOMIIbIX
(KaX Da3uUHBIX, TAK M BLicWKX (o Mepapxuu A. Macsoy [81, 168])
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notpeGrocteit. Hatpuatep, NOTpebHOCTL MMETL: KPACHBYIO HOATANY-
Tyi0 QUIYDY MOXET OBITL YIOBAECTBOPEIA 1TOCPEACTEOM JAUATHH B
PUTHECC-UCHTPC, BAABATCILHOM QACCeHHC, MYHUUMTANLHOA ClIOpTHB-
o#l WKONE, YaCTHOM roNb(d-Ki1yde u T.1.

CaeayouiHit THIT KORKYPEHUMY — mexcompaciesnd. Ha 3ToM ypoRHe
KORKYPEHTOM MOxXeY Ob11h i1pusnalia 1odas Hrupma, NpoMsBoasiias
MPOAYKIIHK, KOTOPAR IMO3BOMACT YAOBJIETBOPHTE T€ Ke NOTPeGHOCTH
B FAHATHAX PUIMYECKUMU YNPAKHEHHAMU, YTO W NPEATIPUATHA (OpraH v -
JatMM, YIPEANEHIT) DHIKYILTYPHO-CAODTHEITI 11aNPABACi NI,
B 4aCcTHOCTH, 3TO MOTYT OBbITH MPOUIBOAMTENH BHACOYUEOHBIX TOCO-
Guit (HanpuMep, No 03A0POBMTEILHOI aspobuke, GOTUBUITIUHTY),
CHOPTHBHLIX TP IIAKEPOB B TPHCNOCOBIEHMN 4131 TPEHWHTA, TIPE-
HAZHAYCHHLIX L5 AOMRLLCIO HCHONBIOBAI M.

MexkoTpaciesyto KOHKYPCHIMK NPOAYUS!TaM YOIV (PHIMYCCKONH
KWIETYpPbl H CIOPTA COCTARASIOT H (HUPMBI-MIPOU3BOIMTCAN APYTHX
(He (PHU3KYILTYPHO-CIOPTHBHBIX} COLMATLHO-KYNRTYPHRIX VCIYT. OTH
UPMBL PYHKLHOHUPYIO! Yalle BCETO B PAMKAX TUHKHX OTpacae He-
NPOH3BOACTREHHOM cepbl, Kak HapoaHot obpa3osatue, KYIbTYPA H
HCKYCCTBO, 0DLWecTBeHHBIE 00Be MHeHHs, HayKa U T.11. OHU He BhIXO-~
AT HENMOCPENICTEEHHG HA PBIHOK YOIV (PH3IMECKOH Ky ALTYPLI H CIIOPTA,
HD, AIpeTeHAYS Ho CBOBOAHBIE BpeMa 1 NeHLTH NOTPEBUTENA, CBOHMH
YCMeXaMM CYUICCTBEH O CHMMAWT CNpoc Ha YMOMAHYTRIE yeayrH. B
TAKOK POAH REICTYMAIOT MY3LIKAMBHLIC H XVIOKCCTBCHHLIC WKL,
KYPChI M3YYEHHS HHOCTPAHHBIX 3bIKOB, TEATPATBHBIC CTYIMY, IHKO-
Tl HAPOAILIX PEMECEN, HHTEPHET-K1YOH, NOIMTHYECKHE OO BCIHHC~
HHS ¥ MapTHH, HayYHDLIE KPYKKH M OGIUECTRA W A1P., MOIBOQISIOLLHC
YOOBJIETROPHTE AHATOTHYHBIE BLICIUKE NOTPEOHOCTH, KAK H 33HATHS
PU3NUECKOU KYIBETYPOIi i CIIOPTOM (HanpuMep, IIOTPeSHOCTH B 06~
WIEHKK, A0CTHKEIIHAX, YCTIEXE, YBAXEHH U, CAMOBBIDAKE 1A M Ap.).

W naxoHett, 5 CAMOM IHHPOKOM CMBICIE, B KOHKYPEHTHBIX OTHO -
WeHUsAX ¢ IPOAYLEHTAMM YCIYT (hPU3HYCCKON Ky LTYPbl H CITOPTA CO~
CToaT I06bIe DHPME, HPETEHAYIOWIE Ha GI0MXET U XOCYT noTpeGu-
TeNei, paboTaIMME HA VAOBICTBOPEHHE NEPRUIHLIX (NPCHKAEC BLEIO
¢’H3H0ﬂomqecxnx) norpebrocteil. 3acch Ke — QopManbHbIe H HE-
dapmansibic TPYIibE W OBHIECTREHHHIC OOLCANNIEITHS, ODECTIEMBAIO~
WHe o, He hUIKYILTYPHO-CIOPTHBHBL, 4 HEPEAKO W AERMAHT-
HBIA myTs K peannsauni MIOTOUMHCIEHHATX COUMAILILIX NOTPeB10-
CTeft qenoneka (PesIMIHO31IbIe CEKThI, MPECTYITHBIC TPYIILI W T.1.).

OnHAKO COCPEAOTOMHMCH HA BHYTPHOTPACIEBOM KakK 11a HAUBOIEC
NpoheccroHansio G1H3KOM YPOBIE KOHKYPEHLMI, UMCS B RMAY COB-
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CTBEHHO dUIBKYILTYPHO-CITOPTHUITLIE TPCINPHATHA (OPratuIaLing,
vapencte ). VMeHino 30T Kpyr KOUKYPEHTOB NOMAEKMT 8 NEPBYIY
OUePElb PACCMOTPCLINIO B REMSIX CCPMEHTAHH PLINKA IPOAYLEHTOR
YEAYT (BHINUECKOH KyABTYPLL U criopla.

CoBarynnocTb pa3noodnazipiX dM3KYILTYPHO-CHOPTHBHLIX OPT)-
HUIAUHH (MPEINPpHATHIT, YupexiacI it} MoxeT ObITh Knaccnditipo-
WL IO PATIIHBLIM OCHEBALMAM. Tak, No pasMepan MH3KYILTYPRO-
CIOPTHRHBIC QHPMBL NOAPAIACAKIOTCA 114 KPYTIHBIC, CPEAHHC M M-
ALt [0 BHAAM CODCTBCIUIOCTH — 11d HAXOAHIUIHECS B TOCYAAPCTBCI-
O, MYHHLUMNQIBIOH, CacTHOH CoOOCTBCHHOCTH U cOOCTBEHHOCTH Of-
IUCCTBEHH LY OOBE/LI e HHIT, TIO UTHOMICHHIO K TPHOLUIH — HA KOM -
MEPUCCKHE H IEKOMMEPYCLKHE; N0 HOMEHKCTRATYPI MM HPH3HAKAM 1
(HYHKIHOHUTEHO- LCIEBOMY HASHATSHHIO — HA YYPCKACHHA ZOMOTHI-
TCIBHGTO 00paitosais QHIKYALTYPHO-CTIOPTHBHOTO MPpOQH. L
CAIOKWIT, JHOCW, CAKOLLUOP n ap.), ¢crpyKTypHLIC NOApa3LEne-
U 0DPASOBATEALILIX YUPCHKACHT (kahenp H oTaeneHni Quamee-
KOTO BOCTNTAINS BY¥308 H Cpeiinix MPOQCCCHOHMBLITLIX yaeOHbIxX -
BCACHHIT 1 T.0L), CIIOPTHLHBIE KNvOLI, CEKUMH 1§ TPYIIIL Kk 00LIe-
CTBEHHbI¢ OOBEIMIIEHISS, CHOPTHRHLIE K1YDB 11podieCCHOHANBILOTO
CHOPT2 KAk KOMMEPDUCCKHE MPLARPUATH, PUIKYVIILTYPHO-0310P0RH -
TENBLLIE UEHTPLL KAK MPCAHPHHHMATCNBCKHC OPTaHH3aLHg, (huIKyIb-
TYPHO-CIIOPTHRHBIC COOPYACHIS W AP.

Hanmctpauyei corMeHTHPOBIAHHST PLIHKA MPOAYIEHTOB YCIyr
thuzacekoil KyauTypet, ylikunonupyimx s r. Mockpe 1t Mockon-
CKOH O0JIaCTH, NOCIYKAT AakHbIe Tak), 7.

B mo6am Citytlile CerMeHTHPOBUENIE PLILKA MPCANoIaract B cRocil
OCHOBE STIVICHBE HoTpediIoeTel 1 upeanoyreii xnenTos. NodTony
CCTMEHTALINA TT0 TTPOAYIEHTAM (KONKYPEHTAM) M MapaMeTpaM yCenyr
(prsHuecKoll KyALTYPEL H CIOPTA — 210 B KOHCUYHOM cyere yecT (1
BIAOHIMEHEHHON 11 tacto Dodce yaAobHos hopme) noTpediiocTeii i
Npearod reHiil OnpeseneHIbIX HeACHLIX FPYTLI notpehuTeneit. Taki
0OPAzoM, B PEWLION 1PAKTHKE 3TH TPH BUA CEIMEHTALIHIT PhINKA
FICHS0EKHO MOLICKRAT COMNPHKEH Y.

2.5. KPUTEPHH OHUEHNKH I BRIGOPA HFIEBLIX
CEMEHTOR PBIHKEA YCITYT OTPACTI
«PHIMYECKASA KYTIBTYPA U CIIOPT

Hroros pafioTol 110 CerMeuTHPORIIMIO b1 Ki JIODKCH CTaTh Bbl-
Gop HanDeNee BLITOIHDLIX, ONTHMLTBHBIX 4151 OPralii3aumrmn (npeanpH-
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Tubauya 7

OCHOBHBIE CETMEHTDLI PRIHKA NPOHIBOANTENCH YCIYT (PH3KY.ILTYPHO-
0310pOBU TEMbHOI HanpasaentocTH B Mockse u Mockosckoif obmacT
H HX eMKOCTb o JauHbiM 32 2000 T,

(no M.H. 3onorosy, B.B. Ky3uny, M.E. Kytenony,

C.T. Ceipanany |8], nepepabotuatia)

CyfiheKTEL NPCAIEKREHUH Yeuy 1 EMKOCTE cernIeiTil
pHIKFIETYPHO-B3AVPURN T CABIGH (MEMRITIOETL IAIHMARLIIXLH), e,
HANPARIEHHRCTH B Mockue B Mockoncinii ohaacTn
= . . - 5 {137
CoapTHBHLIC HKONLL I YUK 5919 813573
DBLLCOOPUIOBATIC. LIIIC MKOTh] 147 520 123351
VUPEKACHHA HALhlory 12 93K [ATEN
apodeecneHankore odpasosiing L
CpeAHue CIICLHANbIBIC yHOInIC 4824 12141
IABCUCHNA
Buteiie yueQusic supeagins 03 593 7009
Oprajns sagnn 53610 31 nRy
CRrOpTHBHBIE KIylb 44026 27 941
ChoprueHLIE Co0PyKCHIK 22413 45 760

KnySbr dHsHucexoi xylistyph 4 cnopta Ana 3006 1514
B MIZ0B

ATHSL, YAPCAICHHS) CerMerHToR. M30paHiLIe CEIMENTbl OB YAOR-
JIETBOPATD CNEAYIOUIMM Mpedoearsm: OBITh H3MEPHMBIMH, 3HATHMBI-
MU, YCTOM'UMHELIME, AOCTVIHIIBIMM M NPHTOAHBIMH € TOUKU 3PEHSL
HATHY S Y (peanpuaTHa (OPraHu3aHMH, VIPEXKAEHHA) HEOOXOIMMMBIX
pecypcob {(thbHHAHCOBBIX, MATEPNATLHO-TEXNHYCCKHX, TCXHOTOTHUEC-
Kux, kaaposslx M T..) [45, 64, 71].

B crienManbHOM AMTEPATYPS LHPHBCICH LMPOKMIT CASKTD KPUTEPH-
€8 OLICHKH M BLIOOPA CCTMCHTOR PLIHKS, PCATHIYEMbIX NOCPEACTBOM
HCNOABL30BANIA PAZTHUHOTO POJIA TIKAN H TPOLEAYD «IOPTgheLIon
aHanuza» [64. 71, 91, 100 1 ap.]. [IpHBOUHMBIC O3CUCCTBCHHLIMIL H
JAPYOCKHEIMH ABTOPAMK KOMIUTCKCHI KPHTEPHER, HECMOTPS HA WX CXO-
XECTL, RO MHOTOM AONONHAIOT ApYT Apyra. [Mepetneany 0CHOBHDLIC M3
ITHX KpHTEPHEB, TPEABAPHTEALHO AAXNRTHPORIS 11X K HYKAam 1pel-
NPUATHE (Opraiisauni, yUpeRICHHIT) yCayT OTPACTH «hir3HecKs!
KYTBETYpa 1 cnopT» ¢ yueTon cnenudikn ux pabors:;

1) KOJMUCCTBEHHBIE APAMETPH CETMEHTA:

= KOJHYCCTRO NOTSHUMATLHBX NoTpeduTeneil, a aHaunr, HeobxO-
AUMLIX 4eI0BEKOMECT;
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— KOMHAGKTHOCTL PA3MELLICITHS MOTEHIHAILILIX KIMEHTOR;

— KOJUMECTBO 1IOTPeDHbIX YeN0BeKOUACos {4e/IOBEKOMNCH, Mecy -
ies, JICT) 3aHSITHI;

2) MOCTYOHOCTL CETMEHTa UM GHPMET M, taobopoT, — dimpM:y
A TIOTPEDITeNS W, COCTABNMIONMX A2 UILIF CEMMERT, C TOUKH 3[CHL
ET0 MCCTOMOAOMEIIMS, YPOBRHY H CTOMMOCTH TPUHCTIOPTHOrO obeny-
JKMBAHMSL, ILUTHYMS MECT TTAPKOBKM aBTOMOOMIICH M T.M., 4 TaKXe
KALLTOR NPOALBHKEHUS YUY QHIMUCCKOMA KyAbTYPLI W CLOPTE;

3) CyHIeCTREHHOCTE CerMenTa;

— YCTOHYHBOCTL CCTMEHTA (NOCTORNRCTEO NMAPAMETPOB CNPOCa No-
TpeOUTENEH, COCTABISIOILNX HALIHbBI{ CETMCHT);

— HANHUUE OCPCHEKTHUE A POCTa M Pa3BUTHS CEIMEIIT;

4) HoreHUHANLHAA PEHTABENLHOCTDL {NPUOLLILHOCTL) paborel fipes-
OPHATHA (OPraHW3aLMK, yUpeXICH1) Ha BhIICAEITHOM CerMCITE;

5) COBMCCTUMOCTD CCIMEHTA € PBULKAMI OCHOBIDIX KOHKYPCHTO

— OOTEHLMAALILIE KOHKYDPEUTLI B A2TIIIOM CeTrMEHTE,

— HOCTOMHCTEA 1t HEAOCTATE M (PUPM-KOHKYPEHTOR,

— BO3MOX1ILIC NCHCTBHMA KONKYPCIHTOB B OTHOWECIHIHH W3Bpallioro
CCIMEHTA (roTOBLIOCTL NOCTYIIMTLCS NAHHLIM CerMEHTOM, BCTYITHTE i
KOOTICPALMIO UMM B XKECTKYK) KOHKYPEHIIMIO ¢ yYETOM YPOoBls CBOeil
SALUMIEHHOCTH),

0) BOIMORHOCTE HDheKTHEHON PAdOThL 111 H3OPAHHOM CeTMeHTY
PBIHKA C YYETOM KYJALTYPLE, TPAAWLKIA MPeINPUsTHS (OpTalinsalmu.
yYpeRACHU), eI'0 TTOTCHUMALY (MHHOBALMOHHOIO, TEXHOJIOMMYLCKO-
rQ, NMPOU3ROACTBCIHOrD, COLITOBOrO it Ap.) H pecypcob ((fHHAHCO
BHIX, MATEDHANLHO-TEXHHUHECKHX, TEXHOIOTHYECK X, KaNpoBLIX ¥ T.0.).

Tlocae Toro kKax BeIGOp HAKMDOJIEE BLITOHEIX LEIEBEIX CEIMEHTOR
PBIHKA COCTOHICS, HACTYIALT atan OpMHPORAHU HIH KOPPEKTH-
POBKHU MAPKETUMIOBOH CTPATCIHM NPEANnpHATHA (OPTattd3aliim, vy
PEXACHUAY.



MABA

MAPKETUHIOBBIE CTPATEMU B COEPE
SU3NYECKON KYNIbTYPbl U CNOPTA

3.1, MOHATHE H OCIIOBHBLIE KOMITOHEHTDBI
CTPATEI'MH MAPKETHHTA

TepMHuIl «CTPATETHSI» NTPOUIOLIET OT 2pey. «Srategos» — «HCKYCCTBO
reHepana» [81].

H3BECTHO MHOXKECTBO ONPCACICHMI CTPATErMH MAPKETHHTA.

Taw, ©. Koraep, I'. Apmetponr, x. Connepe 1 B. Bonr onpcue-
ATIOT MAPKETHHTOBYIO CIPATEIMID Kak «O0LIHIA MapKeTHHIORBIA 04 -
X0, KOTOPGIH GyeT HCNOAbIOBATEC MIH LOCTHAEHHUS JAMAAHUPO-
BaHHBIX LC/eR» [64, ¢ 139].

Cornacuao H.B. beruuioii [23], cTparervs MapKeTHHIOBON AeA-
TEALHOCTH OIPEAENAET, KAK HYXKHOQ BbICTPOMTL CTPYKTYPY 3TOH Jen-
TEABHOCTH M €€ QYHKIKH, YTOOK BHCAPHTLCH 11a OiPEAEIEHHLIE Le-
JIEBLIE PLUILKH, YAOBASTBOPHTL CYIIECTRYIOLLHE Ha HUX [HOTPEGHOCTH 1
JOCTUYL eneil oprailu3aliiii.,

M.T1. AdaHackes OAAragT, YIa CIPATErHI MApKETHHIA — 3TO «CO-
YETAHME PECYPCOB 1 HABLIKOR OPraHU3aUMM, ¢ OAHOU CTOPOHBLI, U
BOIMOXHOCTE PHCKA, MCXOAAUIKX U3 OKPYKAOUICH Cpeilbl, — C ApY-
TOR, nipu KoTOPOM AOCTUIAIOTCH OCHOBHEIE LgTH» [12, ¢, 93],

ITo P.A. PaTxyTAMHOBY, MAPKESTHIITOBAS CTPATETHS — 3TO «OITH-
Manblioe vipasaetie NpoIyKTOM H ONTHMANBLIIOE PACipedeeH e pe-
Cypcous 127, ¢. 44].

M. Meckon, M. AnsGepr 11 @. Xen0ypH N310T CASTYIOLLCS OrIpele/ie-
Hue: «Crpateryst NPeAcTARINET COGOM ACTAILHLIT M BCECTOPOHHH I KOMLI-
TEKCHLIT mran, npealasHaiedH b U TOro, 4To0Lt 0Bece s T, OCyYIIe-
CTBiieHHe MMCCHHM OPrallM3ALME U IOCTIAXEHUE ¢e ucaeiis [§1, ¢. 283].

Mo onpeneneniio JI.E. Bacosckoro [ 14, ¢. 187}, crparerns MapKe-
THHIA npeacTaBnacT coBO «pALMOHANBLHOC, AOTHYECKOE NOCTPOCHHE,
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PYKOBOACTRYSICEH KOTOPLIM QPURITH3ULHA DACCUMTBIBAET PCUIHTL CROY
MUPKETHHIOBLIC 31N UAH &,., COROKYTILIOCTL PCIICHHH Opralusi-
UHH OTHOCHTEALIO BLIBODA HENCBOO PLITIKL H OPOAYKTA A PLILIKL
[Tam ke, ¢. 199].

MuorHe cnenpaic el PACCMATPHBMOT CTPATENHKD MAPKETHHTR Ky
«ICPeYEHL DA30BLIX PEINCHHIT OTHOCHTC/ILHG OCHOUBLIBLLX KOMILOHCH TN
MAPKCTHITOBOIO KOMINAekca («uctuipe Ps, «wiceTt Ps, «comb Poy
NPOAYKUKMH ipMbl, U, COLITA M npoartaeisas [34, 49 70, 77
104, 108, 129 u ap.].

Corracro AT TTanzkpyxuny [92, ¢. 198], crpaTerust MapKCTHIILL &
HAHOOIICE IUHPOKOM CMLICIIE — 9TO «KOMILICKE TOMUITHPYIONIHX [k
LHMMCGE, KOBKPETILIX HEACH MAPKCTHIG (1 AAHTERLHLE AepHoa 1
COOTHCTCTRYIOIIHX PEWICIHHE MO BLISOPY W arPCrUPORAIIHIO CPCULTR
(HUCTPYMCITOR) OPCATIALIH H OCYLUCCTEICIIIST 1A PLINKE QPUCHTI-
POBATIHOLN 11 DT TSR ASAOBOLN AKTHEHOCTHY,

ITo mucinse H.-G. Letlau, «MapKeTnironisd CTPpATerHs — CeTh C0-
BOKYMIOCTH MPODACH, CTOSLILLHX TICPE (IpMOi, H BOIMOKILIX Bapn-
alTol MX paspetenns» [166, ¢. 17].

Cyrb OTHX ONpeaeacHHI COCTOUT B TOM, UTO CTPATCIMA O11PEAENs -
eTCH KaK:

— TCHEPANLHOE CTPATErMUMCCKOL NARPAEACHNE TRATENLUCTI
PIHMPMBL;

= epedemaa LOC THACTIMSE LEACH;

— yApagAenie NPOAYKTOM W PCCYPUaMil (DHPAMDI;

— KOMIUIEKCIELIH fLeni;

— COBOKYIIIOCTL PeUreiiii;

— nepeucHnL Apodacm 1 BOZMOKIIBIX 8APHAHI0G UX PAIPEUCHUN.

OTMETHB MIlOXECTBO ONIPEACTCHIIT CIPATCTH MADKCTHIIT, TIPIL-
BEACHIBIX PAZHELTLIMK BTOPAME, MBI NPHILIH K BLIBOAY, UT0 LPH-
MEHHMTENBIO K J@ITCALIOCTH TPSAIPHATH (OPTAH3ALHNE, YHPeaac-
1E401) TCPMUIT «MAPKETHHTOBAS CTRATEMHsi» HMEET ABA 3HIA4EITHSL

) reHCPIALHOC CIPUTCIHUCCKOC BUNPABACHIE ASSTEALHOCTH (hup-
ML1, ¢ KOTOPBIM AONWIHLI VESIZLIBATLCH TIPAKTHUCCKH BCE ACTEKTh
PAapadaTLIRACMOIO 1110 MAPKCTHIITE,

2) CPeACTR, ¢ MOMOULBIO KOTOPLIX MOTYT OLITh AOCTHLHYTLI (Po-
HICHE} paliee cpOPMYITHPOBRITLIC (BRIIENCHULIE) UEnH (MPoGIeMnl)
MAPKCTHHIOROH JCa e LHOCTH.

DTO 03HAUALT, YTO MAPKCTUHIOBLIE CTPATCIHH SWIHIOTCH KaK O
CHSIBYIONTHM 3BEHOM MEATY LCMH (DHPMLI (1 CYLLCCTBYIOULIMMH 1O
QaCAMAMH,
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CTpaTerust MAPKETHHIA BKIIONAET B CeDsl HECKOILKO KOMHOHEH -
mog.

1) MUCcCHIo — 001ICCe (1ICHEPAILIIOES) HATIPARICTIAC ASHTEIIBIOCTH
APEATPHSITHSE (OPTAHM3ANNH, YUPCKICHHA),

2) Uend 1 30;Ia4HU KAK Beell KOMIAHMK, TAK W €8 TIo/1pasieseHuil;

3) BRUOMAET B ce0sl KOUKPETHLIE CTPATEIHH:

4) A0 LUC/ICBLIM PLIHKAM — BLIOOD CCIMCLTOB PLUIKA, KOTOPDLIC
npeLnpUATHe (OPFAHK3ALIHA, YUPCAUICHHE) MOXET O0CTY:KUTL Ty4lIe
BCETO U HA KOTOPBIX COCPEIOTOMHT CBOHW OCHOBHBIS YCHIHSL; 3TH Cer-
MEHTLL OTLMUAKITCH ADYL OT APYId 1IN0 [TOKAZATENSM NPEANOYTHTENb-
HOCTH, OTBCTHRIM PCAKUMAM W TIOXOMHOCTH;

6) 1o OTeNbLHEBIM YCAyTaM {MaKeTaM YCIyT);

B) 110 KOMIINEKCY MAPKeTHHTa (pa3paboTKa KOHKPETHLIX CTpaTe-
THil B OTHOLUCHHH OCHOBHBIX JICMCIHTOBR MAPKCTHIHIOBOLO KOMILICKCA
{maxeTa W XapakTepHCTHK YCIVI, LUEHBl, PCKIaMbl, TIPOABHKCHHUA 1
TpoOaLA, MEPCOHLA).

Muccus OUpCACHCT OCHOBHYIO LEJIL KOMIAHHH — YeTKO BbIPa-
KEHHYIO MPHUHHY €€ CYUIECTBORAHMA U COACPXKUT OTBCT Ha BONPOC
0 TOM, HEro PUpMa XOUET JIOCTUUE B CAMOM RIMPOKOM CMBICTE.
Muccus npedlipHATHA (OPraHnIaLnKN, YUPEXKICHHA) A0NXHA CO-
NePATh OTBCThI HA KOHKPCTILIC BOIPOCH «Y'To 1IpeacTaBnser co-
Boit Hae npennpuaTie (opraHusaims)? K1o HawH moTpedureau?
Uto uenno aaxn nawux kaMeHtos? Kakum Oyaer Ham HusHec?»
[64,c. 111—113].

Muceus eTannzupyeT cTaTye QUPMBL M 0OCCTICUHBACT HALIPABIG -
HHME 1 OPHEHTHPLI IUTH QNPEAEAeHUS el M KOHKPETHBIX CTPATCIHIH,

DopMyapoGKa MUCCHY JOJKHA COAEPKATL CleTyiIiee:

< 3a%a9 TPEINTPUATHA (OPraliM3aLum, YIPeAICHUA ) OTHOCH-
TENBi10 €10 OCHOBHDLIX YCITYT, OCHORHBLIX PLIHKOB M OCHOBIIBIX TEXIO-
NOruid;

< NMO3MUHIO MPEANPHATHNE (OPIallH3aLMH, YUPEKIEHWS) O OT-
HOWICHMIC K BHEWHEH cpefie, KOTopast onpeliciicT pabodue NpuHLH-
TBI hUpMBI;

< NEMOHCTPHUPOBATE YPOBCHL KYILTYPL! H padouel atmocdepn
NpennpusaTHsE (OPraHM3IaAluK, YIPEXKICHM ),

MuccHs MOXKET ObITh MPECTARICHA KAK B BHAC KPATKOIO I€BH3A,
TAK M B BUAC HHCLMEHTOTD OQMITHATLHOTO NPOIPAMMILOTY 3asBIIC-
Hug,

OHa TOMKHA COOTREICTBOBATL CICAYHUM MPetosaniunm:

— QKITh PEATHCTHUHOH,
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— KOUKPETHO,

— CTUMYTHPYIOLIEH,

— COOTUETCTROBATD CrICUiHKe NpeanpHaTHs (Opratin3amiau, vi.
PCKACHW ), CIO MPOUYKIIMIE H YCIOBMHM OKPYXAIOUIER MaPKETHIITO-
BON CPEADI.

Bonpoc GopMyaAHPORKH MICCHH MPEATPUATHI, OPraru3auuii 4
VUPCAKAZH A, (PYHRKUMOHWPYIOWINX HA PIHKE VCIyT oTpacals edhisn-
YRCKAS KyABTYPA M COPTs, 10 CHX MO OCTAETCA OTKPKITHIM M ¥t
CBOUX HMCCACLOBATEICH.

Muceys APeUnpUAaTas (OPTARHSIHH, YYPEKACHHHA) AOIKHA HMC T
PO3BOPOT B NOAPOGIIOM MCPEUHE HCHEN M 32144,

C TOUKM 3PEHHH MAPKETHHIA, N0/l Headmu MTPEMPHATHIL KOMII-
HUM OOBIYHO NOHKMACTCH KOIIKPETH3aUHS noTrpebHocTel obInect iy
MPHMEHHTENBHO K AAHIION KOMITAHWA,

Hean npednpuamasn (opzanazanuy, yapexcdenus) doaxcist [ 12, 14,
24, 25, 34, 48, 71, 73, 79, 124, 138, 160 u dp.}:

> OhITh CYPOPMYSTHPORBAHLL 113 OCLIGBAH UM Pe3yabTaTOR 2HANN
PLIHKA,

¥ OBITL IBKBATHLIMH YCIOBHSM BHEUIHCH cPeabl, YIHTHBATL 1
PearupoBaTh Ha €& H3MCIEHHS;

» caeaopaTh 60LHM TeHAET LHMAM COLMARBLIO-IKOHOMIECKOTD X 1-
BHTHS,

¥ OCHOBBLIBATLCS HA MPOTHOCTHYECK WX DLEHKAX DBOTIOLHM CTPYX-
TYPLE TIPOH3BOLCTRL H TOTpeileHH s,

> CAE0BATE JOTHYCCKOMY TPHHUHIY — HITH 0T 061ero K 4act -
HOMY,

# ObITL COOTHCCEHHBIME € BIOKETHBIMH BOIMOXKHOCTSMH,

Coraacuo A 1T Hankpyximity [92]. peansubie ucad moBoit opra-
HIT3AUHH PACTINIATAIOTCH 110 CBOMM KOAHUCCTBEHIBIM 311AUEHWAM T -
PAMETPOR B HHTEPBAIE MEXILY 31A'TEHHAMHM, KOTOpPhie COOTBETCTRYIOT
OTRCTAM 1A ALY BOMPOCH: «Y70 MBI B MPHITIHOEC XOTCH Ol 1Oy -
WiTh?» B «YUTO MBl A0MKULE NOAYUHTL, ECHH HHUETO PAIHKILIIO
MEHSTh He GyaeM?s

Hepapxust ueneit npeanpysaTus (OPraitH3aig), TpHBOANMAS s
AUM OTCUCCTHEHIILY M 3apyDexnnx cnennainycton 12, 14, 24, 25
34, 49, 71, 73, 79, 124, [38 u np.], Takosa. Hpuopurer umeio!
(hIIEIHCOBBIC UETH, HA CIEAYIOUEM YPOLHE — PbIIOUHLIE (MAPKCTHEH-
COBLICY 1T, T4 HHMK — HCMUL BPOM3BOACTRA (OKAIANUS yeayr),
KaapoBoro passuTHa ¥ Ap. Hac Gojee RECTo HHTCPCCYIOT MAPKETHIHID
BhI€ [IC/H MPEATPHSTHSL
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CyWIECTBYIOT CIIEAYIOLIME OTIPEIENeHHSI MADKETHHIOBLIX iieaei [49]:

— L{€JIM, KOTOPKIC HCITOCPEACTBEHHO 0DYCTOBNEHBI MNOGaNbHLIMK
{eNaMK TTPEXNPUATHS (OpratH3aLniK, YIPEAUSHHA) M CBH3AHLL C MAp-
KETHHIOBBIM KOMMIEKCOM («4eThipe Po, «lucets Ps);

— 1eH, KOTopble (OpMUPYIOTCS HA OCHOBAHMK BHISIBICHIOIO
[IPOTMBOPEUHA MEKILY CYLIECTBY IOLHM {(BYmTyUAM) CNPOCOM HA PBEH-
ke cOBbITA ¥ BOBMOMHOCTAMH IIPCALIPHAITHS (OPTAHH3AUMH, YIpeXie-
HuA) /LTS €TO YAOBIETBOPEHUS.

B 3TOH CBA3M MIITEPECI L] PE3VALTATLI HCc1egoRaHé ¥. [ 3HHHY-
posa [50] ¥ ATT. ManxpyxitHa [91, 93], BbUIQIIEHHDBIE HA MATEPHANE
CMEXHOH 6TpACAH — «HapoHOe 06pA3ZOBAHHMEY W IMOCBHLLEIIIBIE &114-
JM3Y MAPKETHHTOBOH JEATERHOCTH KOMMEDPUECKHX BY30B KaK I1pe-
NPUATHI 110 OKA3A1IHI0 OBPA3IOBATENLHBIX YCAYT.

Tak, N0 MHEHKIO ABTOPOB, BKHEHIIAN MAPKETHHTORAS [1€1b KOM-
MEPUECKOTO RY34, TECHO MEPCIUICTAIOWLAACS ¢ er0 (PUHAHCOBBIMU 1le-
JAMU, — BLINOJAHEHME MJIAHA-331aHHS N0 o0LEMY YCAYE (KOIHHECTBY
oByyalowxcs). BT UeNb KOHKPeTH3HPYETCA B PALC 331a4 110 THIIAM
YCAYT, KATeropuaM a0y4alomMXCH, KAHLTaM MOy IeHHST 33Ka308, Me-
CTaM K CPOKAM PEATNIAIMIE ODPAIoRaTCAblibix YCAYT. Bee Janaum Mme-
10T CEOM abCOJIOTIHLIE KOMHUECTBEHHBIE XAPAKTEPUCTHKH.

Creayiomas 1ieab — TOBRUUCHNE (YIEPXAHHME) PBIHOMHOMN N0OJH,
YIEALHOTO BECa NPoOrpaMMbl YCayr gy2a Ha puivke, OupenensieTcd B
NPOLEHTAX KAK B OTHOLUCHHM 00LIed CYMMBI, TAK H B OTHOLLCHHM
OTREJILHBIX FPYNN 00PAa30OBATCAbIIbIX YCIVT.

Hance creayaar tenu cBuTA (TOAVUCIEMA 3aKA308) (HAMpHME],
ofbeM Nposax ONPENEIEHHOrO THMA YCIAYT B CANHHLY BPEMEHH) H
KOMMYHHMKALIMIA (B 4ACTHOCTH, YHCIO W TIPOLIEHT 3ATIPOCOB 11a 00pa3o-
BATENIbHEIE YCNYIW WM HA HIDOPMALLMID O HIHX CO CTOPOHBI OXBAYCI -
HbIX pexiiamMol KIHEHTOR, B TOM YHCIE 3d ONpeleNeHHbit nepuon
BREMCHM) B a0CHIIOTHOM M [MPOUEHTHOM BBIPAKCHHHX.

B qucno MapkeTHMHIOBLIX LIl BY3A BXOST KEIAEMBIC YPOLILH
UeH (MMCIOTCH B BHAY TIEHA NPOAAX M UeHa NoTpebieHus) B abco-
TIOTHOM BLIPAXKCIIMK M B CONOCTARNEHHH C LI IAMH KOHKYPEHTOB.

Ocobyio posis nrpacT e POPMUPOBAHNA MTPCIUIOXKEHHA 06PaI0-
BATeNbHbIX vCNYT, KOTOPAsl PACWICHAETCS HA UENH Pa3paboTKH HOBLIX
M 00HOBEHMA NPOHIBOAHMRIX OBPA3OBATE/ILILIX YCAYT, PACLUPCHHs
W yrnyGnerus nx accoprumenta. TIPUMEPOM MOKET CITYKHTE TIPOLIEHT
BHOBL OTKPHITHIX CICUMANHALMIE, OGHOBICIIIIBIX IIPOTPAMM U T.I1.

O60b11as BRIWECKA3ANOE, TPUBEIEM CXEMY COMOIMHHEHHOCTH
Ueneit ob1eQHPMEHHON XO35ACTBEHHOM H MAPKETUHIOB0H CATC -
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noCtH {pue. 3). Llean MapKeTHHI COCTARIAIOT OCHOBY WISl pas3pado-
KH MAPKETHHTOBOH CTPATETHH,

HEJ‘IH A OTACTBHEX YOy, PhIITKOB
H KOIKYPCHTOB

I_[CJ'][] DTCMCITTOR KOGMTUICKC MAPKCTIINETG 119 OTACNLILTX YCNYT, PRITKOB
KO][K}/pC[!TUB

PRI,

Hotpe-
tbutenu

Konmmy- Hpoaeun- Tlocpe-
INSKULHH HKCHAC 1T

OpaaxiL

IIHKH H
lIepeonian

Puc. 3. CononuntieilOcis uencit obed tPMCHHOR Xo3aHCTBE HION
H MRDKC'I‘HIIl‘()}’;()l“l ACATEALIIOCTH

3.2. TUTIONOI g U BUALI CTPATETWIH MAPKETHIITA

Crparerds MapkeTHiITa (POPMUPYETCH TG DATHBIM MOIC/AM.

B 0630pHoit padote J1.E. bacorckoro «MapkeTiHrs [ 14] paccymoT-
PCILL PASTHYHEBIE MOJENH CIPAmesild pocmd, OINMCAHHBIE B TPYOAN
OICHCCTBEHNLIN H 3upyBexHbx cnennancton: E.IT. N'onv6xona [34],
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@. Kotacpa [62], K.-2K. JlamGena [71], H.I. Ansoff [14, 155] u ap.
Crparerhs pocta peaiu3ycTes B thopMax MHTeHCHRHOIO, UHTETPAllH-
OHHOTO M IMBCPCUDHKALMOHHOTO POCTA.

Humencuenoii pocm nenecoobpaieH, Korja yUpMa He 10 Koliud
MCMOJB30BATIA BO3MOXHOCTH CBOMX HBIHELLHHUX TOBAPOB M PLIHKOL.
M38ECTHB! TPH €T0 PABHOBHIHOCTH!

1} rnyGoKoe BHEAPEHHE Ha PHIHOK — M3bICKALIMC ITYTCH yBCIHYC-
ast cOBITA MMEIOLLHXCH TOBAPODB (YCIYT) Ha CYIECTRYIOUMX PhIHKAX
¢ noMoLLbIG Goaee 3DheKTHRHOTO MAPKETHHTA;

2) paclliMpeHHe IPAHKL PbIHKA — MONLITKH YBEAUUNTh COBIT Bra-
roAAPST BHEAPEHNIO UMEIOWMXCA TOBAPOE (YCAYr) HA HOBLIE [YBIHKH;

3} CORCPUISHCTROBAHHE TOBApa — YBeJNYeHMEe COLITA 34 ULl
CO3AAHUA HOBBIX WK YCOBEPLUEHUTBOBAILLILIX TOBAPOB LT CYLLECTBY-
IOLMX PLIHKOB,

Humeepayyonueii pocm ONPaBIaH B TEX CAYUAAX, KOT/A TTOZULKH
¢upMbl B M3GpanHOR cdepe NeATEARHOCTH NPOHHLL M KOTAd GHpMA
MOXET NOAYUUTH JOTMOMHHTENEHEBIE BRITOALI 34 CHET IIEPEMELLEIINA 1
paMKax OTpacIu: Halald, BIEped WK 110 TOPHIOLITANHN,

PerpeccuBhan METEIPALMS 3AKNIOYACTES B MOMBITKAX DUpPME MO~
JYYHTH BO BI&ICHHC HWIH TIOCTARHTh IO/ MECTKHH KOHTPOJIb CBOMX
nocTapulMKoR. [porpeccHBHAA UHTErPALIHs OTPHUKACT LIOUBLITKY hup-
MBI 3aM0AVYUTL BO BIAUCTIME MM NOCTABHTEL N0 6076 XKeCcTKHH KOHT-
PONL cHCTEMY pacnipeneleHust M cOuta. [OpH3OHTAIbHAS HHTE DAL
HANpawieia Ha peIM3ALHIC CTPEMACHMA (DUPMEL 3aTI0NYYHTE BO BAd-
AEHHE WM NTOCTARMTE TIo/ DoJjiee XKEeCTKHH KOHTPOML P NpeAnpHA-
THH-KOHKYPEHTOB.

Husepcughurcayuonusii pocn Lgnecoodpasell, KOILa O1paciie HE JacT
bUpME BO3MOKITOCTCH UIH AAILICALLIETO POCTA MY KOT/IA BO3MONHO-
CTH pocTa 34 NPCacIaMK ITOM 0TPacaIH 3HAUUTEIbHO NPHBACKATCAbHEES.
Brytensior Tpu pasHoBHIHOCTH IpBepcHbHKALIMN:

a) KOHIUEHTPHIECKYIO — MONOTHEHHE CBOeil HOMEHKIATYPbI TOBA-
Pamu (ycnyramu), KOTOPEIE ¢ TEXHHUECKOH MMM MAPKETHHTOBOMW TOY-
KH 3pering 10X0XKHM HA CYLWECTBYIOLLHE TOBAPLL (HUPMLI;

6} rOpH3OHTATRHYIO — MOMOTHCHUC ACCOPTHMEHTA TORAPAMH (vC-
AYTaMK), KOTOPBIE HE CBSI3aHbI CO CTAPBIM ACCOPTHMEHTOM, HO MOIYT
HHTepecOBATL CYLUCCTBYIOIYIO KIMEHTYPY QDUPMDI;

B) KOHTJIOMCPATHBHYIO — IIOIIOICITMC ACCOPTHMEIT: TOBapa-
MH (yenyramu), He MMEIOIIMMY HHKAKOTO OTHOLICHHS HH K NpH-
MeHs1eMOM (PHPMOIl TEXHONOTHY, HU K €€ HLIHEWHW M ToBapaM H
PhItKiMm.
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EcTh W npyr0it BapnaHT cmpanezuu pocma. Henone3yetea B Clie-
AYIOWHX MOJU(PHKALMAX, OFPaHM IEHHBIH POCT, POCT, COKPALLIEHIHe
WM CTPATEFUS «IOCICAHEr0 CPeACTRAr, KOMOMHMPOBAHHAA CTpATC-
rus,

CrpaTeruio oepanuveHoze pocina NPUMEHSIOT B CIOXHBLIMXCY
orpacnsx. [Tpu aToH cTpaTeruy Uein pasBUTHS YCTAHALIUBAIOTCS 4
HPEAnoAoKeHUK cTabunbroro vbbema cobita.

CrpaTerust pocmd 4aule RCero NPHMEHACTCH B AMHAMHYIIQ Pa3BH-
BAIOWHXCS OTPACISIX ¢ OLICTpO MeHAWeHcs TexnonorKeit. s nee
XAPAKTEPHO YCTUHORTIEHHC 3HIYHTENHHOID e4ETOMHOIC TIPHPOCTA cObITL.

Cokpawenue, AN cmpamezis «nocaconezo cpedomeaa», KOMNAaHH1
BRIOHPAIOT pexe Bcero, s Hee XapakTepHO cokpailleHMe ¢ObiTa
YCTAHORNCHME LeNel 6osiee HH3KOID YPOBHSA MO CpaslieHHID ¢ TIPO-
v, K cTpaTers coxpauseinsg, BNAoTe A0 SUKBHAAUNY, npudera-
KT, KOILA TIOKAIATETH ACHTENLHOCTH KOMITAHMH NpnodpeTaoT YeToll -
YMBYK) TEHACHLHIO K YXYALEHHED.

KoMOuHUpoeanitas CTPATCTHH (IPEATTONATACT JHOB0E COMCTARIHE PAaC-
CMOTPEHHBIX CTPATETHI — OrPAHHYCIHIOIO OCTA, POLCTA H COKPALLE-
st DTOM CTPaA e MM MPHACPAHBAITCS, KAK IIPABHIO, KPYIIHbLIE KOM-
naHuH, PYHKUMOHHMPYIOUING B HECKOTBKHX OTPACIAX,

B xinve . Koraepa «Ocsops MmapkeTtiras [62] npunenciw ctpa-
TErHH JOCMUNCERUA KOUKYDEHIINBIX HPEUMYMECHs, NPeLTOdCHIIbIC
D.W. Haines, R. Chandran, A. Parkhe [162]. Tlo MucI1u10 aBTopos,
KOMKYPCIFTHAA MAPKETHIICOBAS CTPATETHSA, KOTOPYIO REIGUPAET KOM-
IAHHSA, 30BUCHT OT €€ PRIHOMH0I 10ad. DupMa, TOMUHUPYIOLIAN 111
PhILKE, MOXET HCMOALIOBATh CTPATETHIO ANOepd PhHKAG — BBICTYIIATh
HHUIHATGPOM H3IMEHEHH LEeH, MPOU3BOACTRA HOBLIX TORAPOS (yC-
HYE), VASRUYMCHMS PLIKOYMHON A0AH U PACKOAOR Ha 1HPOABHXCHHC
TOBAPOL.

Crparternio pothodH020 RPCAIEHACHNA PEATHIYIOT Pa3BURAIOLLIHECSH
KOMITaHHY, MAYLIME BCJACT 33 JIMAEPAMH M ATPECCHUII0 ATAKYIOWNE
KOHKYPEHTOR C LENLID YBENKWICI NN CBOeH Aot peiHka. Tlpetenaciirs!
MOTYT aTaK0BaTh JIHASPa PhIHKA, 4 TAKXKe ApYTHe hUpMbl aHanOrMy-
HOUO WM MEHBLICTO Pa3MeNa, COCTAWSIONIME KONIKYPE HLUTIO 114 MECT-
HOM WA PETHOHATLHOM pLIHKE.

CTIPATCTHIO pPHHOUHO20 HOCAEAORQMEIsS MCNIOAbIYIOT PA3BHAATOLIA -
ccst PrUpPMBbl, KOTOPBIE NPeANTONHTAOT CEIOBATL 34 ANASpoM, He Bpo-
Cilst My BLIZOB, AOOHBRHCH MPH 3TOM CTABHABHOR JOMH PLIHKL 1
NPUOLINK, TIPHACDAMBASCH ACCOPTHMEHTA TOBAPOR (YCyI), LEH 1 Map-
KETHHIOBBIX TIPOIPAMM KOHKYPCHTA.
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@UPMBI, YTPATHBILIMC 3aBOSBAHHBIE TTO3MLMM, YdCTO HIPHOEraoT K
CTPATETHH OCEOCHUA PHIHOHHBIX HUl, KOTOPHIE YNYCTHIIN H3 BHAY WITH
[POMTHOPHPOBALI D0ACE KPYTMHBIC KOMIIALIHH.

K KOHKYPEGHTHBIM CTPATEMMsIM MOMCHO OVHECTH FPYINY 00000H -
meAbHbIX U Hacmynameasubx cTpateruii {5, 77, 92, 128, 134].

Q6opoxLmEIbHbME CTPATEIHH OOBINTHO MCTIONbL3YIITCH KOMNAHNA-
MH, YMEICLIHMH BONRILOH OOLIT PaBOTH HA PHIHKE M YKE 30BOEBIB-
LIMMK CTA0MIILILIE M YIOBIETBOPAFOLIME HX CECMEHT H JOJI PhbILiKA.
K Taxoro poaa CrparerdsM OTHOCAT: 000poNY FO3HUNH (MW Kpyro-
py10 060POHY), (hIAHTOBYI0, YIPEKAAKULYI, MODIILUYIO W CKITMA -
OLLYIOCH BUAL] 000DOHBL.

Obopora rO3uULL PeANU3YeTCA O0LIYIIL KOMOARUSMH-JIMACPAM K
PHIHKA Y TI01PA3YMEBACT AKTHBHOE NPOTHROICHCTBHE BOSMOKHAIM AT -
KaM KOHKYPEHTOR 110 MHOTHM PLIHOYHLIM (hakTopaM 0AHOBPEMEHHO.
Ao TPeDYCT 311AUKTEIbHBIX PECYPCOR M PEIYISPHOTO NPORCACHMH Map-
KETHHTOBBIX MCCICIOBAIIHIL.

Crpaterust (haanosoi 000poNs TAKKE NCNONBIVETCH KOMTUHUA -
MH-JTHACPAMH, 1O NPEAYCMATPHENCT 11 TOTWILHOE TTPOTHROACHCTBHE
aTakaM KOHKYPHPYIOWNX (PUPM, 2 060poFy 110 OTAETbHBIM (haKTopaM
M TIOIHLIMSAM.

Crparerns yapexcdarowiesi oGopoibr Da3NPYETCs Ha NPEBOCXHIIA-
IOUIKMX NEACTBHAX, B PE3VILTATE KOTOPDLIX dTAKH KOHKYPCHTOL CTAHO-
BATCSI HEBO3MMKHBLIMH HIIH TEPATOT CMBIC,

Mabuasran ofopora, KK NpaBUIe, NOAPAIVMEBAET AeHCTRUS [0
OAHOMY U3 MAPKETHHIOBbLIX HATPAKWIET M (HATPHMED, MACTHYHYIO CMEHY
ACCOPTUMEHTA TORAPOB WU YCIyT).

Cycumarowasncs ofopond — yCTYIIKA YACTH PhIHOYHOM TeppUTOPHHK
{CEFMEHTOB PBINK: WM BUAOB POAYKLIIN) TIPH OAHOBPCMEIHHOM YCH-
ACHUM {3a cueT OCEODOAMBUINXCH DECYRCOB) JIPYTHX, DONCC BUKIILIX
W1s Pupmpe yaacTkos pagoTsl.

K ocHOBILIM amakyrouges CIpaTeriaM OTHOCHTCH CHSIYIOLIHE: (DPOH-
Tanbran, daroBad aTaka, OKpyKeHHe, 0OXOL M «@TaKd FOPHAbI»,

CrpaTerna diponmarvhoid amaxy HPEAYCMATPHRACT AKTHBHbIE neii-
CTBHS 110 eTOMY CIICKTPY MAPKETHHIGBLIX HANPARNEHK# (0GHoBIe-
HWI0 accopTuMenTa, ucHam, pekiaMe W ap.), Qiareogas amuxa — 110
O0HOMY-/IBYM 1aMBOTee BAKIILIM HATIPARICHUNM.

Oxpyscenue — araka BCeH pRINOULION TEPPHTOPHHM KOHKYPCHTA H.1H
€€ 3HAUMTENLHOI YACTH, 1ATIPMAMED BOACE JHNTUTEABHOC 10 CPIRHE -
HHIO ¢ KoHKYPEIHTOM pacLLMpeliHe U ACCOPTHMENT: I AHAMA0H LCH
Ha ToBapht (yeayru).
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Crpareris pdxnda peainsyeTca, KaK NPaBuiIo, B TPeX BapHaTay
KUK TIOTOMHCHHMC HCCOPTHMSICTa ToBapamil {YCIYIaMHK ), HE ME0iy..
MH 1THKAKOTO OTHOUIGHHH X MTPOHM3B0AHMOH HUPMOH Ipouykuin; Kag
OCROCHME HOBRIX PDBRIHKOB TS TPATHLUHOHHLIX TORAPOR (YCIYI); hik
NEePExo Ha HPHHIMITHAILHO HORYIO TCXHOAOUHKD TTPOH3ROACTBA TOR]-
POB M YCAVT.

«AMAKa copuAAbl» — OOLIMITO CTPATETNH MCIKKX (DHPM, pei-
Mmizyeman b hopMe HeDOABIMX M0 CHIe, HENMPeACKa3yeMbLIX aTak
Ld PA3TMUHBIC TEPPHTOPHHE KOHKYPeNTa © LCILK) €70 eMOpalinza-
[HH,

B paGote A10. FOnanosa [ 153] nprsegeHa THOQAGTHA CTpaTerii,
npeanoxesnad Jxx 1 Ppaitvom.

Kak otveuact AKO. I0aaHoR, snepebIe B MUPE TCPMUHEBL <BHO-
MeHT», «IKCIIEPEHTs, «KOMMYTAHT» M «MATHeHT» BBCj 8 1935 r.
JLY. PaMedcknil npH ONMCATIMK TEOPITH KONKYPEHTHON cTparerni i
OHOIOrHIeCKIX cireresay, A fic IT. Ppudis anantuposan naHnme ¢ -
TEFHH [IPHMEHMTEALHO K AESTeTRHOCTH (DUPM.

Cormacio AaHHOH THNOJIOTHH, BLIDOP CTPATCTHU B IICPBYIO O'18-
PCAL 3ABHCHT OT TOTO, B PAMKAX CTAHAAPTHOIO HAM CTI@IHATU3HPO-
RAHHOLIO OHIHECA JICHKHT PhIHOUHAA 1M LUa (HUPMEL B paMrax ctaHmzapr-
HOCO OM3CCL (PHPMA IQIHIMAETCS BLINIYCKOM CAMBIX QOOBEYIILIX TOHI-
poB. B aT0M coyuae OCHORHON XAPAKTePHC THKOH, Onpeacis ioweit e
CHPXTETHID, CTAHOUHTCH MacinTal OH3HeCa: OT JIOKLIBHOMO 10 F10-
OLIRHOTO,

Ecau 6u3HCe clieuHanu3anposar, GrupMa cocpeaoTaursaeTes il
MPOUIBGIACTBE CPABHHTCILIO PEAKO RCTPCYRIOMIMXCST (M BOOOLWIC O~
CYTCTRYIOLULIA) Hi PBIBKE TOBAPOB HNu veayr, HpH 3ToM o1ta MoweT
NOATH AUGO MO fTyTH 34aNTANHK K ocolbIM 3arpocaM peiHka, anoo
NPHICPAKHUBATECH [TPATUBOIIGIONKHOA THE W — BMECTO 1pHcnocodae-
(05T cefsl K 1peQOBAHHSIM PLILKA NTONBITATECH HAMEHHTh 3TH TpedoL:-
LS, HALILe BCETO 1y Te st HHHORALMA.

Buoaenmnan (curosaa) cTpaterny — CTPATEINY, ODHCHTHPOBAN-
HiaH HA CHHXEHWE H3ACPAKEK TPOH3BOAC] BA 30 cHeT ahiekTa Macw ra-
0a. OyILEMERTLTEHBIA MCTOMHMK CIUT — MACCOBOE TPOH3BOACTBO NP
AYKIIMH XOPOLUETO KAuecTua 110 HHAKWM LICHAM,

Hebit pnodaenTon: «Jleeso, Ho upitibagr (HQ HE «agporo 1l
TLNOX0»),

TpH 0cHOBHBIC PATITOBHAHOCTH (UMPM-BHOASHTOR NOIVUHAN H-
ABIAHHE «TOP/IBIX TLBOES, «MOIUYUHX CIOHOE» H «HEMOROPOTIHBLIX ©C-
1CAMOTOR»,
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DCAACPEHMHAR (MUOKEPCKAA) CTPATEIHA — CTPATENHA, OPHUEHTH -
OBAHHAN Hil DALHKANBHbIE UHHOBALMY, OupMpt, JUIHTLIE 9THM pHC-
KOBAUHBIM TICPBOIPOXOAYECKUM BH3HECOM, HAZLIBAKDT «l ICPLBBIMM Ji-
croukami>, X AesTeibHOCTL CBA3AHA C CO3NAHUEM HOBBIX MITH DA -
KaTbHBIM MTPEOOPAOBAHHCM CTaPLIX TOBAPOB (YC/IYT) HIH PRIHKOB.

CiIa BKCIACHEHTOR 00YCIOBIICI A BLICAPEIINEM NPUHLUIHMITHATRHbIX
HOBIECTH, 011} W3BIEKAIOT BRIFDAY M3 NCPBEOHAMATLHOIO NPUCYTCTBUY
pa prike. B 85% ciyudaes oHR TepOaT kpax, Ho 3a cucT 15% caydaen
OJIVHAEOT OrpoMHBIA 3dihekr. QM ABISIOTCA IBUTATEASMH HAYHHO~
TeXHMUECKOIo nporpecca.

JleBu3 DKCIUICPEHTOR: «JIVIHIe M ICWICHEIG, CCILH HQMYYHTC .

Kommpmuanmuas (coediongiolgad) CTpaTeruy Mpeanoiaracr Makc-
MANBHO THOKOE YROBAETROPCHHE 11eGOIBIIAX [0 00BeVY (TOKATLHLIX)
noTpedHOCTEN pLIHKA.

Criaa MCCTIOH HECIIELMLTHINPORAHHON hUpMBel — B ee ayuleil
NPUCAOCOBAEHHOCTH K YAQBACTBOPEHHK HeOONRIUHX MO 00beMY, 4
HEPEAKO H KPATKOBPEMEHHBIX HYAKI KOHKPETHOID KIHEHTA. BTC NyThb
MOBLILUCHMH UEHILOCTH HE 32 CMET CBePXBBICOKOIQ KivecTRa (KaK ¥
NATHEHTA}, a4 3@ CUCT MIAMBHAYATH3AITHH, SKCKIIOIUMBHOCTH TOBapa
HITH YCIIYTH,

CBH3 KOMMVYTAHTOR, «I3ni
Bawiu npobaempt».

Korsta BHOACIITH M ITATHEHTBI HE MOI'YT YIOBACTBOPUTE HHAUBH-
oyaneleie nMoTpeGHOCTH, 10IMa HA CUEHY BRICTYMAIT KOMMYTANTEL,
TOTOBBIC MCIIONbLIOBATE TIOOYH BOIMOXHOCTEL AN OM3HECA. 34 3TC Otk
HOMYYHITH HA3BAHHC «CCPLIX Mbllteiis. TTOBhIICHHAN THOKOCTE KOMMY-
TAHTOB [103BOJAAET UM VACPHKHMBATL CBOM NMO3MIIAH B KONKYPEHTHOH
Gopbbe,

Hamuenmuas (numeeas) CTPATETHS 3AKTH0YACTCS B BHITYCKE OF-
PaHu1eHHOro KOMMUECTRA VIKOCIIELMAUTH3HPOBAHHOH IMPOAYKLINH Bbl-
COKOro kauecroa. 34 cuet cpoH ¢nocolnoeTy nodexaars HBoJICe MOLLL -
HBIX KOHKYpCHTOR HE CHI0i, a YMEHHCM, PMPMbL, NPHICPKHBRI0-
UMeCH 3TOM cTPATCPHM, 1IOAYYHIN HA3BAHMC «XHTPBIX JUCH,

CROM TOpOrHe H BhICOKOKAUECTBEHHME TOBAPLI M YCAYFH NATHEH -
Thl anpecyloT TeM, KOTO HC yCTPAHBAET 0OhIYHAS TIPO.LY KW,

Odeens naTueHToR; «/10poro, 3Te OTAUYHOY

Bra cTpaterns NpU3kIBAET He BOPOTLES HATIPAMYIO ¢ BEAYIIMM
KOpriopaiuamu, a BLIMCKMBATH HENOCTYNHLIC A1 HuX cdepn Jes-
TenbHocTH. Takoit MOAXOL Cepbe3HO MOBLIMACT WAHCH CAAbOr0 B CO-
N@pHHyecTBE C CHABHBIMA.

YTO A PEAk) MMCHHO

QIulga4 M paciv 34 To
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Tarkune 0Opazon, paseurne 00WeCTBA 0DECTETIHRAIOT IKCILICPL -
Thi. Buodci sl vEOBACTBOPMOT NOTPEOHOCTH MACCOBLIX NOTped ..
J1eB, A NaTHEHTH! - - BoraTeix, CTpaTeriis KOMMYTAHTOB AKKYMY MDY C T
B cebr ACMCITLI BCSX PAHEe pacCMOTPCHIIBIN CTPATErHil,

IMockoneky cTpaTerus GHPMB BO MHOTOM OTIPCACIHETUH €€ D) -
MCPaMH (B TOM UMCIE KOJIMYeCTBOM paboOTHHKOR M BEIHUMIION e
PBIHOYHON JOMM), MHOTHE ABTOPbL KAACCHDHUHPYIOT CTPATEritkd Map-
KEeTHHTA 112 OCHOBAHUH JIAHHOTO KPHTEPHAL.

Menkue gupmol (MMeiotiiide 1o 100 paDOTHHUKOR) HUCTTONB3YIOT
CTPATETHI KOMMYIAUHH, TEHEPHKK M cCHMOUO3a.

CTparerds sexepy i 1IPEAYCMATPURAST KOTTHPOBALIHE NPOAYKTOR
peayLulix Gups. TAKOH NOaXoil HO3BOAAET CYVIHECTREHHO DKOIOM 1,
Ha MATEPRKAX, DIArQaaps MemMy BOTHHKMOT JOMOTHHTEThHAE RO ;-
MOMNOCTI NEPEPACTIPEACACHNS PECYPCOB.

CTpaterui cumbnosa NOAPAIYMCRACT KOOMEPHPOBAHIE ML
hpupM ¢ Dosiee KPYMHEIMH HAPTHEDPAMI W PEATHIYCTCHA B OCHOBHOM
KAK BRITTONCHHE 34KA30B KPYIHOH MUPMBE, [IPH 3TOM TTOCJICHIINN
GepeT Ha cebst BREMoNHCIIME 00LEeX03RACTReHHBX hyHKUUE, Chum-
OHO3 HO3BOAAET MAIBIM hHpMaM GCBOBOANTHCS OT PCILEHNA TIPO-
QACM LIOMEWEHHHN, 00OPYIORINMS, PEKNAMBI, OYXraaTCpHK, cObI-
TA, OPOILLK Il KAIPOBEIX BOIIPOCOB, [IEPEACKHB HX Ha CBOCIO 11aT-
pora, B pesyasrare magas GUPMA TOIVIaCT YHHKATbHBIE BOIMOXEIO-
CTH COCPEOTONUE HIA HA BOLIPOCdX odecnedcH s KauecTsa caoeil nmpa-
LY KL,

Cpeanny dupyan (100—500 paBorHitkon) csoiicTreHHD 1ICNON) -
JOLMLMC NPEHMYLLECTBEHHO IBYN THHOB CTPATENUI: narirerimton {CTP-
TErMH PRIHOYHLIX HULL) H IKcRaepensniod (DPUCKOBOR, OpHCHTUPD-
BiHNOR 12 HCNOJAB3OBAHUE NPCHMYLLIECTB HOBBIX BMAOR ITPOAVKILITH,
TEXHUKHW 11 TCXHOIOTMH).

Kpynnsie mpni (500 1 Gosice 4e1oBeK) YacTo [PUAC DK UBAKITCH
BUOASHMION CTPUTETHH — BRITOMHAIOT QyLIKLUHH CROOBPA3ILOTO MPeL -
€&, BBITCCHHIOLIEID 13 CBOEH OBNACTH APy U (DHPMBI.

Jnst KPyOHBIX KOMITAHHH XapaKTepHO HCIQIL30BAHNE MampuHis.X
Merodad pazpaboTKH CTparerni. Tak, HATTPHMED, 110 JAHHBIM XYpH -
1a Foctune [64], oxono 75% xosutasntii a3 crmitcka 300 jiy it ux Kos-
nannit CLUHA Henmoas3yioT MMCHI0 JTH METORK,

Hanbonce HIBECTHBI MATPHULI BOSMUXHOCTEN 0O TOBAPAM,/Phil -
KM, CTPATETHUICCKOTO NaauMpoRaling KomnaduwK General Eleclric 1
«POCT COBLITA — 0N PLIHKA» BOCTOHCKOM KOIUCYABTAIIKOHHOIN Pyl
net (Boston Consulting Group) [14, 23, 25, 34 v ap.).
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MATpUUHBIE METOABI MO3BOMAT ONPEUC/IHTL CITOCOOH O~
TMMAJBHOTO PACHPEACACHHS CH KOMIIABUY TS WCNONBL30BAKKA
 CBOMX HHTEPECAX TIPHBIEKATEILHBIX BOSMOXHOCTEA MADKCTHH -
roBOH CpeaLL.

Mampuya 803mONCHOCHEH 1O MOGAPAM/POHKAM TTPELIYCMATPHBACT
WCMOJIB30BAHME YETHIPEX AThTEPHATHRHBIX CTPATETMA MAPKETHHIA WL
cOXPAHEHHS W/HIH YBeNH' eHUs CObITA: MPOHUKHOBEIING HA PHIHOK,
pasBUTHE PbIHKA, paspabOTKY ToBapa (veayru) u aMpepcHUKALIMIO.
BHI6Op ABTEPHATHBL 3aBHCHT OT CTElelH HACKILHCHHOCTH PRIHKA U
BOAMOMKHOCTH KOMILAHMK 1OCTOSHHO O0HOBAATH IpoK3BaacTso. [1pu
3TOM JBE WM GOICC CTPATCIHH MOTYT COYCTATLES.

MaTpuiia BO3MOKHOCTEH 1O TORAPAM/PhIHKAM MMeeT MHOFO 00-
[IECO CO CTPATErHAMM POCT4, B CBAIM € YEM HEKOTOPDLIE AB10Pk! OTHO~
¢AT et K LTOl rpyine crparerui {34, 42, 62, 79, 127, 149].

Crparerus nporuxHoeerlg e poikok HHeKTHBHA B TOM Clydac,
KOTa PLIHOK AKTHBHO Da3BUBACTCH MJtW ele te vackimen, Mupma
MOXET PACLLMPHTh COBIT MMEIOTHXCS TOBAPOB HA PHIHKAX 11PH TOMO-
1M KX HACTYNATE/IBHOrG NPOABUXEHHS, TPHMEHEHHA KOLKYPEH THBIX
UEH. ITO YBCAHUMBACT COBIT 38 CUCT IPMBJICHCHMA TEX, KTO PAHBIIE HE
MONB30BAICH NPOAYKUKCH TaHHOR DUPMBI, 4 TAKAKE KJIHEHTOE KOH~
KYPEHTOR M YBCIHUMBACT CNPOC CO CTOPOHDBL YIKE NPUBIEYEHHBLX TTO-
TpebuTenei.

Crpaverns pasaumus piunka 3pHeKTUBHA, eCnM (PUPMA CTPEMUTCH
YBEAKMYMTL COLIT CYLUECTHYIOWMX TOBAPOB (VCAYI} HA PBILIKAX WK
NobyauThL NoTpebHTENE A NO-HOBOMY HCITOJIL30BATL CYLIECTBY IMLIYIO
npoaykuin. Pupma MOXKET TPOHMKATE Ha HOBEIE reorpathMueckie
PBUIKH, BBIXCUHMTL HA HHOBLIE CEIMEITLE PLIIKA, CIIPOC 11 KOTOPhRIX
BllIE He YAOBIETBOPEH, MO-HOBOMY NPEUIATATD CYHIECTBYIOWMNE TORA~
Phi (yCiyrn), HCIIONL30BATL HOBbIE METOILI pacnpeaeneHuA v cObIT4,
CoenaTs GoMee UHTEHCHBHBIMH YCHITHSA [0 NIPCABHIKCHUIO CBONX TOBA-
POB (ycnyr).

Crparervsa paspatiomxu mosapa >dheXTHRHA, KOraa GHpMa MMeeT
P yeTie LUIIBIX TOPLOBBIX MAPOK H TIObL3YETCA MTPUBEPKEHHOCTHE)
Morpeurencit. Dupma paspabarbiBRET HOBLIE UIH MOAUGHIINPO -
BaHHLIe ToBaphl (YCIYTH) 104 CYLLUCCTRYIOWMX PoiliKoB, OHa genacT
YNOp Ha HORBIE MOJEH, YAYHIIEHUE KAUCCTBA W APYIHE MeiKHe
UHHOBAIMM, TECHO CRA3AHHBIE € Y3KE BHCAPCHHBIMH TOBAPAMH, H
Peamu3yer ux moTpedHTE M, BIATOCKIOHHO HACTPOCILILIM MO OT-
HOWEH W10 K A4HHOH KOMITAaHHM W 28 TOPTOBRKIM MapkaM. TTpH o1oM
Henob3ylorea Tpasmuinonnbie cuocofn chbiTa, NPOABHKEIIME HE-
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NAET ¥IOP Hil TO, YTO HOBLIC TORAPL] BHIMYCKAKTCS XOPOLLO M3BCCTH Ol
pupnoil.

Crparerua dugepcushuxarivy UCTIONLIVETCH WA TOTO, YTODB hirp-
Mil HC CTiLIA Hepectyp 3uBHC MO OT 040N ACCOPTUMEHTHOH IPYINILL
DruipMa HHTXET BLITYCK HOBLIX [QRAPOR, OPHEHTHPUBAHBIX HA HO-
pele puinki, Lemu pacnpenenenst, chHRITA 1 MPOABMKCHHS OTIH AT -
¢ OT TPUWAMNHOHHBIX A4 TaHHOH (DUpMDL.

Komnanust General Electric npe, ok uma K MCmoTb30BAHHIO ALq 1 -
PUEY CHIPAMELUHECKOZ0 RAGHUPOSAIUA BU3HECH C NBYMSI OCAMM. BEPTH-
KANBHOI. OTPaXaoIel cTefeHb MPUBICKATeILIIOCTH OTPAC, H To-
PUIOUTANLHOM, XapaKTepH3VIOUICH YCTOHUHBOCTE KOMIAKHH B 13)1-
HOIT OTPaci.

YPOUCLIL MPUBICKATEN bITOCTH OTPACTH OMPeALIsieTcs TOCPSACTEOM
CHELMUTLHOTO HIIEKEL, PACCUMTLIBASMOLO 110 KOAHYCCTBEHHRIM [10-
KAQ3ATENSIM PASMEPA PLILIKA, CI'O TCMIIOB POCTA, KOIDNOHUITHEHTL MpH -
DBLIMBHOCTH 1B OTPACIH, CTCTICHH KOHKYPEHIIMH, CE30HHOUTH H LIMK-
JIMMILOCTH COPOCa, CTPYKTYPE] U3AepKeK B oTpacian, Ha maHHowm atane
MPHBASKATEIBHOCTL OTPAC T OLICHMBACTCS KAK BLICOKAST, CPEAHMSH JLI
HHBKAS,

151 QUE@HKH VETOHYHBOCTH OM31ICC MCITOMBLIYETCSH CASIUTEH DI
HHACKC, OTPAAKAIOWMA Takue (akTophl, KAK OTHOCHTENBLAH 1o
KOMITRAHHH HA PLIHKE, KOHKYPEHTOCTOCODOCTL LUCHBLL, KAYCCTRO TO-
Bapa, 3Hadue Nokynateael H poilika, 2pMeKTHBHOCTE CORTA U TTpe-
HMYLULCCTBA MECTOLIQNOKCI . YCTOHUHROCT TAKXKE OUEHHUBISTCH Kitk
BLICOKSL, CPCAHSIA MM HU3KA3I

Ha OCHOBAHWM WHICKCOB NPHBJICKRTCALIOUTH M YCTONIHBOCT
CIPONTCH CETKA, PAIICHELL 1A TPH 30HEL HHCHKH, COOTRCTCTRY I0-
1[[HE YCTOHUMBLIM CTPATETMHMECKMM 3IeMEHTAM DHM3HEcA, TPeOGYIoT Njp -
MEIICTIS CTPATCIMM POCTA MM OIPAIEHYCIHIONO pocta. Huchku co ¢pen-
HHM ¥posHeM o0Weil IPHEACKATENLHOCTH OTPAXHIOT TAKHE CTPATETH -
YECKNE DIICMCHTBI OM3HEC, K KOTOPLIM [TPHMEHMMDI CTPATEIHH DIpa-
HHMCHHOIO POCTA WAH COKPALICHHA, ECaM 111 oieMeHTbL o61anaw !’
HH3KOH OONIEH TIPHBNCKATEALTIOCTLIO, TO HYAST NPHMENHEHA CTPaTC-
CHSE COKPALULEH NS MILH YXQA © PLIHKA.

Mampuna komnanuy Boston Consuiting Group npeacrasisiet cofoii
METO/ [LIAlMPOBAHNA DHiHec-1opTghens, KOTOPLIH H03B0IHCT OLE-
HMTL CTpaTeruyecKUe 31eMeHThl DU3HECA KOMIIAIHU € TOUKH 3pCHUS
TEMITOB POCTA HX PRIHKA M OTHOCHTEILIIOA AWM 3THX JICMSHTOB Hil
puinxe. s onpeiefieHHd HCPCIEKTHE HX Pa3BUTHA HCITOIh3YeTs
ITOKA3ATEAL POCTA 0OBLEMA CIIPOCA, A AH OUCHKH MacuITaboR — 10
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o151 Ha peILKe. MaTpHIa npeaiaracT CAeIyIoNy K KAACCUPHKALIHMIO
TOBAPOB (YCJIYT), 33KA308 W, COOTBETCTBEHHO, CEAYKIHC THITb CTpa-
TEFHUECKHX 2MeMEHTOB DH3HECA; «3BE/(bI», IOMIIBIC KOPORK», «IH-
KME KOIIKH», «COBAKM», A TAKKE COOTBETUTBYIOLINE CTPATETHH 114
KANMJOTO U3 1HHX,

«3ge3dbr» IAHUMAKDT JMIMPYIOUISE TOT0XKEHHE B ObICTPO Pa3kHBa-
jou1eircs oTpacan. Qiti (TPUHOCAT 3HAMHTEALILLIC [IPUDLLIH, HO OQHO-
BPEMEHHO TpPeOYIOT 3HAUUTENbHBIX PECYPCOB LISl (PUHAHCUPOBAIIHA
MPOAOCILKAIOEroCs pocTa. CTPATCIUA «3RE3/1bI» — POCT MM OrpaHu-
YEHHKBIT POCT TIPH HepoeTaTKe cpeacTr. Co BpeMelieM pOCT 3aMesier-
€Al M «3Be3Ibl» NPEBPALLAIOTCS B «T0HHBIX KOPOB».

«Aoanan Kopoga» HAXOAUTCH Hi ITATIC 3PEAQGCTH XUIHECIUITIONO
LMK, JAHHMAET NHAIUPYIOWES HOJOKCHHUE 8 OTHOCHTEILIIO CTa-
GUALHOH MK coXpalaiueics orpacai. Tlockoneky ¢OLT 9THO-
CHTCNLHO CTAOMIEH M §e3 KAKMX-IMO0 J0TOAIHTEIbIIbLIX 3aTPAT,
TO 3Ta CTpaTerns OM3Heca MPUHOCHUT NPHGLIIK DoabIne, MeM Tpe-
GyeTest W1H MOIACPWAHHA eTe J0/K HA peiike. CTpaTerus «10idnoi
KOPOBBI» — OTPAHHUYE NI POCT.

«HUKAR KOWKA», WAV «8OIPOCUINETBIbIL IHEK», HAXOAUTCH N FTaig
BBIBCACHHS HA PHTHOK, HMEET MATYIO AQTHK) PHIHKA B pazslBaoneics
oTpachn. Kax npasuiio, 415 Hee XapakTepiiut ¢1adas nojepxKa no-
KYHATENSMM W HCACHBIC KOHKYPEHTHLIC TIPCHMYDISCTRA. Beaywee 11o-
NOXKCIMC Ha PHIHKE 3aHIMAIOT KOLKYPCHThI. CTPaTeris ¢1MKOil KOLL-
KH» JIpCANOIATACT L1bTePHATHEY — POCT MAW YX01 C PBLILKA, T.C. CO-
KpaueHue,

K «cobaxarms» OTHOCAT CTPATETHIECKHE 1€ MCHTH BH3HECA Ha ITa-
Ne yhaldKyd, ¢ OrPAHHYSHHBIM 00beMOM COLITA B COXKHBIICHCH MK
COKPALLAIOUICHC OTPACIM. 34 UTHTCABHOC BPEMS TPeOBIBAHMS HY PLIITKC
STHM 371eMeHTaAM DU3HECE HE YIAUTOCEH 3AB0SBATh CHMITATHUH TIOTpChH -
TENIEH, OlIM CYLICCTBEHHO YCTYNAKOT KOHKYDEITAM [0 BCEM TTOKA3ATE -
TstM. CrpaterHs «coDaxy» — COKPATIIEHUE.

@ypmMi BRIGHPACT CTPATETHIG, AHATUHPYS COMETAIIHA CTpaTeriit
nemenroB GHaHeca. Kputepnii Bribopa — jiandonce peHTabesbHbIe
¥CIOBUsI poCTa BCeit KOMNAHKK. D101 BLIOOP OnpeaensieT KORKPeTHLIC
CTpateruu OTAENbHEIX ICMEITOR,

CrpaTernst MAPKSTHHIA MOXKCT TAK¥E HOPMUPOBATECH 110 TI[HO-
TDAMMe BO3AENACTBHA PHIHOMHON CTPATETHH Ha npubbLis (PIMS) |13,
23, 41, 48, 62, 64, 78. 101 n ap.]. HUcnonsiosaiine PIMS naer
PE3ynpTaTel, BCCHEMA CXOXME ¢ TEMU, KOTOPLIE 1101y4aloT TIOCPel-
CTeOM npumeHeHn Matpiis Boston Consulting Group. Jannan Mo-
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NeNb PCANOIATAET COOP AAHHEBIX OT PSIAA KOPIOPALMI JUIs TOTO, MT0-
Obi YCTAHOBMTEL B3AUMOCES3L MEXY PASIMYLILIMH SKOHOMHYECKH 1
HAPAMETPAMM M ABYMSI XAPAKTEPHCTHKAMH (PYHKLHOHHPOBAHWL OPIi-
NH3AUM N QOX0A0M OT HHBECTHLIMH W ABHXKCHUCM HATHHHBIX CPCUCTE,
HipopManus cobupaeTcs nogpasaeneiHaMy M alperipyeTcs no o1-
pac/sas, AHABIUPYA 0OLHE AAlIlbIE TIO OTPACH, (PUPMA MOXKET O~
JIBSTHTD BOBIEHCTRHC PASAHTHELIX MAPKETHHTOREIX CTPATCTUH HA CBOY
DKOHOMMUUCCKHC MAPAMETPLIL,

[Mpumenenue PIMS BulsiRiL10, 4TO HA 1OXOI CHIILHES BCETO WL -
10T CASAYIOLME (DAKTOPEL: 4OTA HA PhIHKE OTHOCHTEIhHO TPEX ReJv-
UIMX KOHKYPEHTOB; CTONMOCTh, N0DABMEHHIA KOMIIAHHEN, POCT O1-
PACIIH; KRYECTBO NPOIYKUMH, YPOBeHb HITHOBALMIA M nuibdeperiina-
UMH; BEPTHKATLHAS HHTETPALMH KOMOAHHH (0Biagasine mocieayio-
VMM KiHATAMY COBYTa),

Y10 KacaeTed JRMMKCIHS HATHUHBIX CpeACTR, To Jaliipie PIMS
roBoPAT O TOM, HTO OTHOCHTE/ILHAS BBICOKA 10T HA PACTYNIMY
PLIEKAX YAYYUAST NOCTYIUICHMS AEHET, HO 3HAHTENLHBIC HIIBE -
CTHUHK A5 A0Lo0HOre NPUCYICTBHA NOTACGWAKT BOALIIVIC HY
UACTE.

MHorTHC HpeanpUATHY PYKOBOJICTEYIOTCH SIpamedieckon Mo -
avse Hopmepa [103]. B 2Tol Mougant paceMoTpeiint ABe 0CHOBNBIE KO-
HEMUMH | LIAHUPOBAHM MAPKETHHTA M QLTEPHATHED], NPHCYIHIHME KUK
JLOH M3 HUX: BRIOOD LEReROr0 CeIMEHTR M CIPUATErHUSCKOS 1IPEHMYIIC-
CTRO YIHKIEHOM) TOBAPL ITH HH3KOH Hetinl, OOLeadss Iy e
KoHuennuu, [oprep npeanaracT CTPATErHY 1IpeHMYLIECTEA (10 M3AEDH -
KaM, auddeperidality 1 KOHUEHTPAUHH.

Henoinayst cTpaTteriio apeusyigecmed no widepxccam, fupMa apit-
EHTHPYCTCH L1 WHPOKIH PHIHOK 3 NPOMIBOAKT TOBapL! B Gonpmes
kosuyecTre. [TpH noMoLIH MACCoBOTO MPOM3BOACTBA OHa MOXET Mii-
HUMH3HPOBATS YACMEHBIC HIAEAKH M TPeAATaTh HHIKHE [ICH k. D70
obecnicyiBaeT Gas1ee BLICOKYIO PeHTADCALHOCTh, YCM ¥ KOHKYPCILITOY,
H MPHBICKAST NOTPEBHTCICH, KOTOPLIC OPHEHTHPYIOTCH Ha Hi3K I
VPOBREHb LTI,

Menonnays crpareriio duhbeperyuaria, Mpya Ha BONbLIOM pLiti-
KE TIPCUINTACT BPHBACKITTILITBIN A5 MOODIX yHIKU1L1BIH Tosap. Loy
e UTPICT BAKHOH POsti, 1 3HAUHTeNbHAS YACTL OTPpeOMTE Nl NOK) -
[HICT €00 NG 0YCHDL BBICOKHM LLIHAM, uTO OOCCIEUMBACT BhICOKYR
PEHTAGC/HLHOCTS.

B paMKax CTPATErHU KOMEHMpaiun KOMITAHWS BLesieT vkl
CTIeihMHUCCKHE CErMEHT PLIHKI HePe3 HM3KHE UeH bl MitH YHUKLL-

88



Taaea 3. Mapxemuncoasie cmpamezun & cepe uLMecKnll Kyaamyppst 4 chaping

yoe npeiokenne. OHa MOKET OrPAHMTHBATE CBOM H3JEPKKH NYTCM
cRELMATH3ALNH H KOHIIEHTPALHN YCHIHH HA OTPAHHYCHHOM HHCIC
KAIOUEBhIX TOBAPOL, MPeIHABHAYCHITLIX A5t CTEIHBUIECKHX MOTpe-
GUTEACH, 8 TAKOKC MyTeM CO3/IaHHs1 0COO0M PENYTallMK NPH 0DCIYXKi-
paHMH CErMeHTa, KOTOPLIH HE YIOBACTBOPCH KOHKYPEHTAMY, 14 CTpa-
teryst 00eCTeuMEACT BbICOKYIO PEHTAOENBHOCTL, HO HEGOMBINYIO JOTKD
pHIHKS.

Cornaciio mogean IToprtepa, 3aBHCHMOCTE MCHILY JT0MEN PBIHKA
# IpHOBLIRHOCTHIO 1OCHT U-00pashyio dopmy. Bupma ¢ HEDOMb-
Wit JoNel PhiHKA MOKCT [IPeyCcrneTh BAaiauaps CTPATErHH KO-
genrpauvi. KoMiaHus, uMelomad SonLmyo 1010 PrlHKL, MOKeT
MpeycrneTh B CHAY MPCMMYLIECTBA 1O U3ACPAKKAM KM AudpepeH-
IMPOBAHHON cTpaTern. OQHAKO KOMIaHUA MOXET «3aR53HYTb
B CEPERHHE» B CTaTL YOBITOUHOI, o 0HU Be pacnoisraeT ad-
(GeKTHBHON M YHUKATLIHON NPOAYKUHKER HILM TTPEWMYILICCTBAMM 110
O0LIMM HIIEPKKAM.

[TOMHUMO pasIMEPOR KOMITAN K 13 MAPKETHHEIC 1 PHMEHAETCSI H ApY-
roi KPUTEpHii ’aCenMIKauuM CIpaTeruil MapKeTHHTL — Nponeaypa
MX paspadoTKH.

Tunoaozun I' MunyGepea, onucannas o pabore AT, TTaukpy-
XuHa [92], npeaycMaTpHBACT HCMOAL3OBAHME TPeX Moaeaeil cipa-
TEFHi MAPKCTHIY, NIAROROH, NPCALPHHMMATEAbCKOIE H OCHOBAH -
HOH Ha OnbITE.

Iharosas cTpaTernst BOZHUKAET COBEPHIEHHO OCUIHAHHO KK PC-
SYNLTAT LIENEHANPARIC LHIOTO, AAMIYECKH 0DOCRDBAHHOMD TUIAIIHPOBAHHSL,

Hpednpurumamenscikan crparerust (DOPMHAPYCICH NS POM-TIPCAIPH-
HHMaTeneM Ha OCHOBe ero COBCTUCIIHOTO RHACHMS CHUTYAITNM H TCl-
BEHLHRA ce pazpuTust, Tukast CTPATENHH YACTO BOTHUKICY HOBYOCOIHAH-
HO, HO Ha ee OCHORE PA3PUOATHIBAKOTCA 11 HPETROPIKITCH B KH3IHb
KOHKpPEeTHbLi¢ 11NaHbl H PCIUCHMS.

Crpaterus ofyuenun na onente — 3To agantupias crpaterus. OHa

OPMHApYeTCA 110JTANHO, CUTYATHENO KAK OTECTLIAN PCAKLLI Hd W3-
MEHEHMA OKpyRAUOLLICH CPENRL, DT CIPATENMA BOIHNKAST HHOM CIIOH-
TAHHO, HO MOKET GOPMHPOBATECS # YIPARIHEMO. YPOBCHL KOHTPOTS
“Dl:l 3TOM HCULICOK, BMEIUATCILCTRO OCYCCTWINETTH AL 1P OCT-
Poit HCODXOAMMOCTH, 4 NPOTHO3BI PLIHOTHOR KOHBLIOHKTYPLL e pas-
Pabatisaryres,

Onwnako, kak H3IBECTHO, JIOCHKA I TPOLUCLYPA PAIPABOTKH CTPATC-

M BO MBOTOM ONPEAEsOTeH 0COBEHHOCTIMH HPOHEXOAACH 13 1 CTil-
HOBNEHUA camoit komitanmn, Takas THIOAOTHA CTpaTervi npencis-
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Juiet DONBINOR HHTepee it POCcHM, Tae Nepexoa 0T rocylaperee.
HO-PACAPSACTHTENLIIONO K CRODOTHOMY PHIHOTHOMY VIS1ANY TTPOH30-
LICT JIAIIE HEAABILO.

B nucceprawnt, 3amuiedHoi 5 1995 . Ha temy «MapreTHir oG-
PasoBATENLI BN Yeny s, AL TTankpyxuH paceMarpHBaeT, Harpuep,
Takie (popMBI OTEIECTBE NIV LCOBOH KH3IH W CRAZAHIDIC C 1IMAMY
BB OTEUECTBEHHBLLX CTPaTerit Di3necy, 1LIaBHO TePEXOAILLNG B CTil-
TCTHH MAPKETHLILQA, KIK «HOMEHKAATYPIBIR», «IHKHMA> M «4ECTHLIis
Onsnec (931

Homenicaamyprvits Susiec BO3HIK B Poceun B konue 1980-x i1,
KK TIPOJIOIIKELIHC CHCTEMBL TPOLUBETAIHA TTAPTHHHO-X03AHCTBEHHO
HAMeHKILATYPLL. (11 CBA3MLEL ¢ AKTHEHBIM [TPOHHKIIOBCHHUCM W BRIKOME-
HHCM HOMEHKIATYPHBIX YHHHORHHUKOB, B TOM YUHCIE W 'WIEHOL UX Le-
seil, B «00MbIIYI0 KOMMEPIIHIDS, TAC OHH CTAIHOBWIMCL JHASPAN
DPeodpasyCMBIX MUHHHCTEPCTE 11 BCAOMCTE, KPYIIEALX CORMECTHEIX
1 KOMMCDUECK WX NPERNDPHA I, NPOBOIHAN KPYIHOMACHITAOHBIE 11P0O-
{CCChI AKIHOHHPOBALIMA M TIPHRATHIALIMH HA HAPOAIATOLHEMCH PLIHKC.
Ipeanprsis 210§ hopMbl Bi311cCca MMEIOT BONLIIOK YCTABHOM Ka-
HHT@A, DOPA3ORAHALIN 30 CHCT NSTAAN3AIHH CODCTBCHHO MAPTHITLIA
H HCHIKOH HO TIPHCBOCT (HBIX TOCYPCTBEILILIX CPeACTR. Braaronaps s1oay
TUKHE MPEANDPHHTHA OPHEHTHPYHITCH 11C CTONLKO Hil BLICOKY IO HOPMY
APAGLLNT, CKOMLKO 112 CC MACCY, HPCATIOWHTAIDT AGH OCPOY HAE epe-
[ICKTHBHBIE KAMMHTLIOBOMCI L5 B HAHOOILIUCH CTCMEHH JALUHLLCH 1
OT HHGDALKH 1 DKOHOMUICCKO 1eCTaDUNLHOCTH; UMEIOT YCTOHABLINE -
e (34 CUCT HATHIHS HOMEHKIIATYPHBIX CBA3EH} KallLisl ¢OrITa, opra-
HH3ALMOHHDIE CIPYKTYPR! M MHOTOOILITIBIE KAAPOBLLt cocTan,

Hecmonps HA TO 4TO DLINCIWNCE MTOKOIEHHE HOMEHKIATYPRI KOHI1I
{980-A I'T. MOAHOCTLIO ACCHMNUTIPOBAHO B IKOHOMUKY, e¢ OfulIt H
ocobenHoCTH crparerud, Mo ougitke A TL TTaHkpyxuHa, ocraics ak-
TYQTBHBIMM UL HOBBEX TIOKOCHITH.

Huicuti Huznec TECHO NICPCOMALTACTCH M BIAMMOASIICTRYET € HOMG -
KIATYPHBIM, HO O 1IE CTOMb MOHQANTEN U OPTAHH30BAH. DT0T DIHIHCC
Tl PA3BUBATLEAH B POCCHN, KAK 1IPABHIIO, CHALHBIME 3HEDL MM LIMH
HHUMHOCTAMIL, HE CAHLIKOM OTHIOULCIHIBIMH HPABCTBE I LIMIL KOMIT-
ACKCAMH W OIPAITIMHTENSIMEL 10 DLW CAMbBIC PasHLIC U -~ OT
(S1I70BLIX PADOTHHUKOB L0 HeH1¢/1eH TeHEeBOH DKOHOMHKY BPEMEH CO-
UHAIH3MA © COMHIHLIM CLAZKeN HPeATpHIHMLTCALCKONE paboTnt. TIpea-
HPHATHA AHKO! 0 DHIHECA NOTIC HE PACTICUEATANH 1AXKC CYUICCTBCH-
1BIM NEPBONATANLHBIM KANHIIOM H ITO3TOMY. 1IE MMCS Hi1exk1ibIY
FAPIU I BREKHBAHAA, OPHCHTHPOBUTHCE B CUOHX CTPATETISIN Ha pe-
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K0 3aBLILUEHHYIO HOPMY NMPHOLIIU. UCTOMHUKAMH HX N0OXON0B CTi-
HOBWIHCH HE TONBLKO BBICOKME LEHBI B yCIOBHAX AEQHLUTA TOBAPOU H
yeayr, HO M SdlIKE1TIAA ccfecToMMOCT b, DA3HPYIOILANACA HA ITPAKTH-
yeckK# DECIIATIIOM HCNOJIb30BAHNH OCHOBHALIX POHAOK, XKANMUTANOR,
MHTENNCKTYAILHOH CODCTBEHHOCTH M KQ/IPOB MOPOAMBIINX WX HIH
CcBA3AHHBIX © HUMHU CTPYKTYD. CTpaTerny AMKoro 6H3Hecd xapakTe-
PH3YETCH BCEAIHOCTBIO K BBIFOAHLIM 3UKa3UM H OTCYTCTBHEM LIHBY-
AMBOBAHHOCTH METOMOB 3apabarbiBaliys ACHCT, A TAOKKC TCM, Y10
KOMMEPYECKHA HITTCPCS M 3a00Ta 0 KAUCCTBC NPOAYKLMY HAXOAATCH
B XECTKOM NPOTHBOCTOAHHH, PEIIAEMOM YalIe BCETO HE R NOJh3Y
KAYECTBA.

Hecimnuili duznec IPCACTABAACT CODUR CIPATCIUIO PHIIOYHOL e -
TEIBHOCTH, B HAWDOALLICH cTeMeHH DA3HPVIOLWYIOCHA HA NPHHLIKOAX
MapKCTHHTA, NOCKOALKY OPHEHTHPYETCA Ha VIORIETROpeHMe 3anpo-
COB IENEBBIX IPyIN NoTpedrTe1ei.

B 3aBMCHMOCIH OT COOTHOWCHHUA (PAKTHUCCKOTO H KEIACMOID
CIIPOCA BLIACASHIOT CAEIYIOLLHE BW/BI CTPATErMit MmapkeTHara [62, 64].

Ecnu cnipoc wecamugen, T.e. BONLUIHHCTBO NHAEH OTREPrawT
AAHILIE TOBAPL! (YCAYTH) HE3ABHCHMO QT HX KAQUCCTBA, TO [IPHMC -
HAKT KOHUCPCHOUBIH MAPKCTHHE, OCHOBHBIMH CPEACTBAMH KOTO-
POro sBASKTCA OOHORAEHME ACCOPTHMEHTA, TTORKIIIEHWE KadecTRa
OPOAYKILMU, CIIMKEeHHE 11eH, AKTHBH3AUMS CTUMYIHPOBAHHS CHBITR
Hap.

B eayuac omcymemsun cupoca (6¢3pasaMums IOTCHLUHAALIBLIX [10-
KymaTeneil K upenaaragMoMy TORAPY/YCIYTre) TIPHMEHSIOT CTHM Y -
PYIOIIMI MAPKETHIIT — P MEPONPHATHIL, HANPaBIeHHLIX 134 opMil-
POBaRME yCnOBHM 419 3apOXKIACHHA CNPOCH: AKTHBH3ALMA PCKGIAMIILIX
YCUnni (B nepry1o ovepeak, UHGOPMAITHOHHOH PEKIAMBI), PACTPOCT-
PaHeHHWC Geuianinbx 00pasIoR, ClIMAKeINe el 1 ap.

[Ipu wcxpoumos» cnpoce — cApoce HA HECYLUGCTRYIOLUHE TORIPHE
(yC.uym) — MPUMEHAIOT PA3BHRAIOINMI, UAM KPeaTURHBII, MapKe-
THHY. [Inst peanuzaunn 3TOH cTpaTerni HeONX0MMO OIEHHTL XAPaK-
TeP u BenuuMItY NOTEHLMANLHOTO CITPOCA W PA3pAGOTATH COOTRETCTRY -
Wine sToMy clipocy Tosapsl (Veayrh).

fladarowin: cnpoc 1pebyer MCIIONL3OBAHMSL CTPATETHH PEMapKe-
THHIa — M3MEHEHNA NPEIOKCHHS TOBAPOL (YCAVE), VAYULICH A OF-
CRYRHBaHIS, AKTHBU3AIIUK CTHMYTHPOBIAHUSI crpoca.

Eeav i poinike npossuacs CHEPESVAAPHDIE , WM KONeOTIo iy,
Npoc, wenonpsvior cTpaTCIvIo CHIXPOMAPKETHHTA, &L KOTOPOTo -
Crnakurane koneGannii CTIPOECA. ITO OCYIIECTBANETCH 3 CUCT Bie/1e-
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HHS PHDKKX 1BH, CHCTEMEI CKHAOK, CTAOUNLIIOTO NPELICKEHNH 1.
BAPOR (YCnyr).

B cnyuae noanoyernnnao CIIpOC pealu3yeTCd CTPATErHA MG 3-
NEPAKUBHIOLWCEO MAPKETHILIL — COBCPLUEHCTBYETCS AU3AHH Npa-
AYKUME, pACUIHPAETCH ACCOPTUMEHT JIOTIOMHUTCABHOTO U BCTIOMO-
YATCARHOTO CEPBUCH, MPHME HACTCS PAIBETBICHHAS CHOTEMD LKy -
Ao (HANPHMED, 38 3a0JaroBpEMENoc IIPHOOPETEHHE HPOLYKLIT,
34 NPCAAHHOCTR) M JIp,

YpezmepHoili {unepmpohuposGiubil} Cupoc, 3HAUWTEALHO Te-
BbILIAIOWUH BOIMOXKHOCTH NPOU3BOAMTEN SN TOBAPOB M YCIYT, TPCY-
L1 ACMAPKETHHTA — CHCTCMBL ME[ IO CHIZKEHMIO CITPoca, HAMPHARRD
CYLHEECTBEHHOI0 [TORBHIIEHUA LIEH, [IPEeKPALUCHHST PEKTAMHBLIX YCHLIL]
nap.

Ecmi Ha phIRKE BOJLMK NepaiuoMaibHui Clipoc, TPUMEHSIOT CTpa-
TETHIO NPOTHBOIUCHCTRYIOIETO MAPKETHIIA, OCHOBHBIMM CPEACTBUAM
KOTOPOro ALALIOTCS DPEKPALLEHKE 1IPOUIBOICTRA TAKHX TOBAPOB {(yC-
Tyr), DTHCKPCAUTHRYIONAS pekiiaMa (aHTHPeKNaMa) U nponaratiin,
HOBBILUCHUE HATOTOOBIOKEINA H 1D,

Mo muenmo [1.C. 3asesaora {49, kpuicpueM BHIGOPA Mapke-
THHTOBOA CIPATCTHU MOXET CAVAKHTL CTAAWS XKUIHEHHOTIO LMK T6O-
sapa (yeayr).

Ha craansx enedpenus v pocma MOryT OvITh DPHMEHEHDT CELyI0-
LIHEe RHABI MOPKCTHILEQRRIX cTpaTeriiit:

[y crpaterds nponukiogenust Hu PHHOK U HOKPLUNUA UI0EPICOR
(Uens CTPATErHiE — TIPOHUKHYTL HA BLIOpuNiibIC PLIHKH, NOKPHIb
PACXO/LI HA HPOH3IROACTEO M TPAIICHOPTHPOBKY TOBAPA, MaTh HHGOD-
MALMIO O 1HOBOM TOBape, o1PadoTaTh TAKTHKY PEWIU3ALIMM, BLIGPRTh
KOHAB] TOBIPOABHMKEN M, YECAHTHTE 00BeM NPOAAK HA CYLLICCTBY -
UMY PhIHKAX U NPHBJEeY L HORLIX TOKYNATENCH ),

2} cTpaterva esbopounnco Rpolknogenus (BLICOKAs 1leHa ripi
HU3ZKOM YPOBIC 3ATPAT HA CTHMVUIPOBAHUC COBITR, KOHKYPEHUHS GT-
CYTCTBYEY, HEAR CTPATErHM — CHRKCHUE MAPKETURTOBBIX PACXOHO.
NOAYHCHITE MOKCHMATLIIOA NPHObLLIAN);,

3) CTPATEI NS WHPOKoe0 RPORUKHOgENUS (HUBKAA 1I8HA HA HOBLII
MPOUYKT, BHICOKUH YPOBEHD 3ATPAT Ha CTUMYNKPOBaHHE COLITA; ueih =
3AXBAT MAKCHMAILIOK JAOAH PHIHKL, OGLICTPOS UPOHMKHOBEHHE DA
PhIHOKY;

4) Crpaterua naccugkeco mdpremiided (HUIKAS UEHA TIPOAYKTI,
HEBHAMHTCILHBE 3ATPATHN I ONCPALHOHHMIT MAPKETHHE, UL VCTA
HOBACHKA HH3KOH HEHBI — CTHMYJIHPOBAThH ObICTPOE TIPH3IALING Pbili-

92



a6 3. Mapxenurnsoaue cmpamecut & Chepe QUILHPCK Ot KYALMYPL 4 CROPITA
_—

KOM HOBOIO TOBupa (YCiAyry), Ucih HM3KOTO YPOBHH PACXONOR 110
oNEPALIMOIIHOMY MAPKETHHTY — 10AY4YCHHE NPUibLIM);

§) crparerist uumencuanosy MapKemut2a (BLICOKay UeHA W BLICO-
KH YPOBEHD 3aTPAT HA ONIEPALMOHE (b1 MADKETHHTY),

6) CTPATEIHSI Pe3K020 Yeeaudenus caoed 00U poiika;

7) ctparerun dudbpepernuanuu wau pe3ro2o pazauua (Mpepnoaa-
raeT Hamyre HOY-Xay; Qupsi £03NaeT CHTYALNKO KOHKYPEHLMH, 06-
FAMAET 3HAUHTEALHON PHIHOYNON CHIOR).

JLitn cTanuit pecma u 3peaocnu TOBAPA (YCNYIW} XAPAKTEPHDLI Cne-
HYIOWIHE CTPATETHH!

1) CTPATEINA AUpUPORGHUA INEMERMAMU MADKEMUHS0E020 KOMN -
Aexea;

2) CTPATErMH NOUCKa HemPadUyuoNHeLX Pbillkoa cosma,

3) crparerus pacwiuperud (NPeflonaraer NOUTH OAUHREKORBI 110
BPEMCHHOMY JTATY BBQA HA PEIHOK PACIIHPEHHONO ACCOPTUMCHTA TOBA-
poB (YCNyr) OHOIQ THIA, 4TO UPHROJAMT K NPOAMEBAIHI CTAAHH
POCTa W K NOIEPAAHMID 00BeMa NPOINK HA 01PCASIEHOM YPOBHE),

4) crpaTterus modudukayuin,

3) cTparervs wuzkux uzdepacex (OhecnednpaeT NOCTHXEHHWE KOIL-
KYPEHTHBIX NPEHMVIIIECTE 3a cHeT Goslee 3KOHOMHYHROIO NPOKRIBON-
CTBA M COBITA NPOAYKLIK I OAPAIYMELALT TIUATSABHLIA KOKTPON® 34
TMOCTOANHLIME PACXOJAMH, MHRECTHUIWH B IIPOU3BOACTBO, TIATEN L~
HYIO POpPadoTKY KOHCTPYKHHH HOROTO TORAPA (YCNYTH), TIOHHAKCH-
HEBIE CORITOBBIC W PEKTAMHLIC H3IEPAK KN, B LCHTPE BIMMAHMH CTPATE -
THH — BOJIce HHUIKHE U3ACPKKH 110 CPABHCHHUIO C M3TEPAKKAME KOH-
KYPCHTORY,

6) cTpareryst crenudatzaru (MCNOMB30BALIME NPEUMYITIECTS TOBA-
POB (¥CAyr) HA OTHOCHTENLIIO Y3KHX CETMEHTAX PhIHKOR €3 cTpeMie -
HHA OXBATHTDL BECH PHIHOK),

XapakTepHbIMy CTPATErUAMM A CTATHN 3PEAOCINL U HACHIeHus
"Bng10TCA;

1} cTparerus noddepucanus obvema cbuiing na onpedeacHiom ypos-
He NpelyCMaTPUBUST COXPAIICHME CYLIECTBYIOWEH PLIHOYHOM MO U
YPOBHS npHOLUILHOCTH; [IPH e€ PEalH3AUHME HEODXOMHMO YYUTRIBACh
OaCHOCTH yCHACKHMH KOHKYDPCHTOR M HOTEPH YaCTH PLILIKA B ClyYac
WX aTHBN BIX TEHC IBUIT;

2) cTpaterus apouzeudemaeniiol JUBEPCUGUKALINE UCTIONb3YETCH,
KOrna nospngetcs noTpedHOCTL HADYLWHTE XECTKYIO MPHBA3KY G-
HRU3at 1 K 00Ot HOMCHKIATYPE TOBAPOB (YCAYT); 3TA CTpaTervst 1i-
PawsieHa Ha POCT NPOJAXK 34 CUCT PA3PABOTKH YIYULIENIHBIX TOBUPOY;
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3 cTpaverud dodagient XapaKmepuemux mosapd (yeayeu) o -
PAIYMERILT YRCAMYECIIME YUCA (DYHKUMIT HJLHM XAPAKTEPHCTHK TORU]y)
{yCayru), HarmpuMep; HageaeHue yeIyrd cpoicTBaMit Oe30IMacioCTH |
YAOGCTBA HCTIOABLIOBAMMST] NPELTOKEHUE YCIVTH B pasjiHuHBIX dap-
sMax {caaita-, cren-, IKaz-, TAHOCRLLLILIS a3p00UKa, meHnKInL, Ki -
SEAETHKA, CTPERTHAT WP, ); H3MEHEHHWE CPCLL IPEAOCTABAEHH Vi -
JIYTH (ALKBALKOITHIT, THAPOAIPODHKA H Ap.); BHEAPCIINMC HOBOUTO M-
KOACHHSA MOAENCH;

4y crparenis dusepctopuraiin MCNOALIVETCH NPH IICPEXOAS HA TIOBLIC
TORAPB! (YCAYIH) U HOBBIE PEINKH JDHOC H3MEHCHUE TPAJHIMOHIION
CXeMBI PACTIPCAGIIEHUS TOBAPOR (¥CIIyI').

Ha cragiiu cnada 00LIMHO TIPHMCHAIOTCSL

1) cTpuTeris AMKBHAXLNH ASTOBOI aKIMBHOCTH;

2) CTpUTeryst ¥BEAMNCHUS 3UTPAT HA CTUMYTHPOBAIIME COBITAL

3) cTpaTerusl CHMAKEHHS 1ICH,

4y cTparerus Ciusitid ToBapa (Veayry) ¢ MpoH3ROACTRA,

Tapoapickiiit skoroMucr M. Hoprep npeanoxina nedeswiirepec-
FIVIO KOUIETHIO, COMNACHO KOTOPOH KPHTEPHSIMKH BLIGOPI MapKe-
THHTORBLIX CTPATETHH TPSALPHATHS SBISIOTCS HATL KOHKYPEHTHLIX
coctapasionux {103]:

Y sastriie (CnocobioCth TOProBaTees ) HOCTRBIIMKOR,

2) wmaAnsdlde nokynateici (¢nocoOGHOCTE KIAHEHTOR TOPTO-
BATHCS);

3) yrpo3a Noaeaciiig HOBLIX KOHKYPCIITOB;

4) yrpo3i TosRIeHHs TOBAPOB (YCAYT) — 3aMeHuTeACH;

3) peaiibliast KOHKYPEHIIHN 138 OTPACTH,

Cyre kouue s M. EHlopTepa 3ak10U4eTesT B o1peleaeHHM CTerne-
1M 3ABHMCHMOCTH (FUPMLL OT DTHX COCTABISIONNX, A TAKMKE NIpeBoc-
XOACTEY ot BLOUPIeMBIC MAPKETHHIOBLIC CTPATERI M Oyavy pas-
AHYATBCS B SBHCHMOCTH OT KOHKYPEHTIORO TTPERMYLLICCTBA, KOTOPOC
mneeT hinpsa. TpenaracTcs NpoalUTM3HPOBATL CHTYA) IHIQ, YYHTBLB1
ATH TITE COCTABASIOUK, M pazpadoTdTh CTPATCIMM, HIMETSHOLLIHS 1Y
WIHAHHS Hil (DHPALY,

B CAy ie G03RUKHOBCHUA YZPO3ILI ROARICHEA HOGLIX KORKYPEHMps B
otpachid M, TToprep pekoMelayer HCHOILIORATh CIC/YIOLIHE BUALL CTPH-
TCrHA:

1Y ohen e macronada (NP HCODXOUMMOCTH TTOCTOMHELIX 3aTPa L
1 HPOH3BOACTEG BLIOLICE PACTIPEASINTL HX HA DOMLUICE KOJHYCCTiO
CUHLIMIL TIPGAYKLLMM, TIPH 3TOM CO3LAI0TCH GLUYTHMBIC Japbepbl Hi
HYTH HOSBACHIS HOBLIX KOHKYPCHTOR, NTOCKUALKY, /UL TOIO uTobll
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HAYATh BBITTYCK AQHIIOH TTPOYKIMK, TPeGYIOTCH 3HAYNTEIBHbIE TEp-
pOHAUATBHBIE KAMHTATOBIOKEHHS, KOTOPHIC MOTYT MO3BOMHUTH cebe
JHIIB HEMHOTHE KOMITAHHM),

2) 3quiumol MEXHOAOZUE NAMENMUMU U AULCHIUIMU;

3) npodeudicenus mopeosod mapku (IMeeT 0coboe JHAYCIIHC T
POH3BOJICTRA TOTPEOUTENBLCKMX TOBAPOB MACCOBOI0 CHPOCA, HO MMe-
eT MECTO VM TIPH COBA4HNU CeTH LIPSAIPHATHH cdephrl yonyr, HanpK-
mep cnoprustblx K1yGos Worldclass),

4Y 2060uposaHUA N0 BREOCHUN) NPABURIEALCMGENIIBLX ROCIRAHDGAC-
yull, 0ZPAHUMUBQIOUIUX CO30AHUE NOGBIX KOMAQHUU;

5} kormposupoeaius JoCmyna K mogaponposeoaliM CemaM.

B cnyuae yepossr nosgaenua peadsrol xouxypenuyun M. Ioprep
PEKOMEHAYCT MPUMEHATL CTPATErMH BaPLMPOBALMI DJICMCHTAMU
MAPKETHHIOBOrO KOMITIEKCA:

1} ranadenus (Uedb — YBEAMYEILHE HOAW PBIHKA HIW TORBINEHHE
PEHTABENBHOCTH 33 CUET MAKCUMAIBHO LIHPOKOTO UCTIONTR30BAHMS MAC-
COBOIO 1IPOM3BOICTEA);

2} odopors: (1e1b — 3ALUUTHTDL CBOIO [0:110 PBIHKA, IPOTHRO/ET -
CTBYS 11AMD0IICC OIIACHBIM KOHKYPEHTAM e@ HACTO MPUMEHSET dpMa-
HOBATO[, OTKPLIBIIAST HOBLIH PLIHOK, KOTOPYIO ATAKYIOT KOHKYDPEH-
TH-UMHTATOPLL};

3) unnoearuE 4 MEXHIYECK020 COBEPUIEHCTIB08HIA;

4) koxrcoaudayuu prrKq (MOCPEACTBOM HIITCHCHBHOTO COBRITA
U MOJUTHKH TORAPHOH raAMMbI, MOKPLIBAKLICH BCC CCTMCHTEI PBIH-
Ka);

5) wonchpornmayuy (r.c. 1IPAMOA ATAKH NYTEM [IEHOBOI BOWHEI MK
pexiaMHoiil Goprdhl);

6) cauanun (HanpUMep, JBe KPYIIHLIE HUpMbL OFLEUAMIIHIOT YCH -
MR, YroBBl IPOTHBOCTOATL KOLUKYPEHTAM);

7Y ocevenus gnnycka (HPou3BodCcmaa) HORLWX mosapos (yeaye) 3a
Ciem cenBoonblX HPOUIEOICINBEHHIX MOWHOCINEN.

Kak noxkasobisaeT anains Hauboae€e HIBECTHLIX THIOB H BHIOR
CTpateryit MapKCTHHIA NPHECICHHBIX KIACCHDHKALINF, peLUCHHE O BbI-
Gope crpaterni TPUHIMAETCS C YIETOM LEI0rO PSd GaKmopos, B UX
HCne:

¥ XAPAKTEPHCTHKH NIPCANPHATHA MK Opratuialui (0CodCHHOC-
TH IPOMCXOAKICHHA 1 CTAHOBICHMS KOMITAH WM, STHUHBIC W 11PodieccH -
OHajIbinie KaueCTBA ee PYKOBOICTRA, LIeMH, 3aa4H, NPOBACMEL 1 CO-
UHanmijo-kyapTYpPHAS CPe/la NPEATIPHSTHS, €TO PAIMEPhI H CRSIZAITHBIC
CHUMU MPOM3BOACTREHHDIE BOZMOKHOCTH, GKJUKETHBIE, KAAPOBbIE M

9
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JIPYTOTO POAA pecypebl; COLITOBOH M NPOCKTHO-KOHCTPYKTOPCKUIA -
TEHIIHAN PUPMBI; NOACKEHHE KOMIAHHH B HAYUHO-TEXHHUECKOIT
NMOJIMTUKO-NPABOBOI ciepe; yposciib NIPETCH3KUH B OTHOLUEHHH pL-
HO'HOH 40H 1 TIPHUOLUIN; CTElCHb PRIHOTHOM aKTHBHOCTH; Xapakiep
(CcTenenn CHeUMANH3atiMi) M MaciuTab GU3Heca; JIOTHKa B NPOLENypy
pa3pabOTKH CTPATETHH U AP.);

< MapaMETPLl NPOAYKUHH HUPMLL (CTAAMUS XKU3HEHHOTO TTHKI,
ACCOPTHUMEHT, KAUECTRO, CTENeHD COOTRETCTBHS XAPAKTEPHCTHKAM CIIPOCA
uap.);

< (hAKTON LI OKPYKAOIIEH PLIHOTHONW Cpeabl (XapakTePHCTHKH 1ie-
JIeBLIX noTpeduTelied, clpocy, KOUKYPEITHOR CPCiibl, TTOCTABULMKGR,
[IOCPEALIHKOB, & TAKAKC AeMorpadiccKie, YSKOROMUUECKHE, HAYHU-
TEXITHYCCKHC, TIPHPOAHLIC, COLMMUIBHO-KYIALTYPHBIE, TOTHUTHKO-TIG-
BOBLIC (PAKTOPH MAKPOCETHl MAPKCTHHIA).

Takum 0BpaA30M CTRATErHA MAPKETHHIA OIIPEUCIHET,

» obllee (TCHEPAILHOES) HALDALICHHE ASHTCALIOCTH NPCATIPHS -
THSI;

F UeNH M 3aaUH Kak BCCH KOMIAMMW, TaK W ee TIoJpasieteniil;

¥ BKIOMAET B ce0sl KOHKPETHLIE CTPATETHH;

4) 110 LEAERBIM PRIHKAM (BBIOOD CerMEHTOR PLIHKL, KOTophie (hiip-
MA MOKET OGCAYKHTE JIVHUILE BCErO H HL KOTOPBIX 01ld COCPEAGTOMIT
CBOM OCIHOBIBIE YCHIMA, DTH CCIMCH Tl OTTHYAKTCS APV OT APYTL 110
HOKAZATENSAM [TPEITTOITHTENHHOCTH, OTBETHBIM PCAKLUMAM W IOXO0/11-
CTH);

0) MO OTASALHLIM TOBAPAM (YCAYIaAM);

B) 1O KOLKYPSHTAM,

I') 110 KOMILICKCY MAPBKCTHHIA -~ pas3paboTKa KOHKPETHBIX CTpalL-
IHMH B OTHOUIEHMH OCHORIIBIX 3NEMEHTOB MAPKETHHIOBOTO KOMILIEKLH
{MPOAYKTA {YCAYTH), UCIILI, PEKIIAMDI, TOBAPOLBHAKTHHM).

Dy CTPATETHH KOHKPCTHIUPYIOTCS B BM,IE TIepetist npohaem, cTu-
SILMX TIEPE HPCANPHATHEM, H BOZMOMILIX BAPHAIITOB Pa3peiueiiifd
KanJIoH 1Ppo0AcMbl, NEAGILIMA B IAOCKOCTH LSHCH M 3a0a4 HPSipHs-
THH, DUH TTPOONEMbl TAK WA HHAUYE KACAIOTCH BBIOOPI KOHKPETHLIY
BUAOR TOBAPOB HMAH YCAVE {XAPAKTCPHCTHK HPOUAYKLHE, Kadgeo b,
ACCOPTHMEITTA W CEPRMCA), MCCTA X OKA3AHNS, LIEH, KOMMYHMKAID,
NPOABHACHUS YCIYE, 8 TAKXKE MepPCOHANA — TO CTh OCHOBHBIX KUOM-
IOHCHTOR MAPKCTHHIOBOTO KOMILIIEKC:L.

1 nakoHetn, CTparterns AeTATHIHPYLTCST H (POPMATLHO MPCACTI-
SIHCTCH B BWAE NALHOR (MARHOR-IPAHKOB) MAPKETHIITOBLIX AelicTBIN.
OLIEHHBACTCS! ITO YPOBHIO 3ATPAT Hi MAPKETHHT (ONPeACIHIOTCH Pa3nLe-
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pbl DIOIXKETA, HeOoOX0AHMOro Nas NnperBOPCIIiMA B XKM3HL BCEX paHEe
AANOKEHHBIX CTPATEIHA MAPKCTHLIE).

3.3. OCHOBHGBIE 3TAITBI POPMUPOBAHHA CTPATEIHH
MAPKETHHT A B OTPACIIH « PU3HYECKAA KYJILETYPA
H CIIOPT>

Hepsviii >man — NpoBeIEHHE UCCNIEIOBAHMA PRIHKA, KOTOPOE 1104~
pasymeBacT.

1) BLIABACHUE PEANLHBIX M HOTEHIHATEHBIX 1OTpebNTENER Youyr
(BH3UUCCKOH KYALTYPDLL M CIIOPTA A4HHOTO NIPePHsiTyst (OpraHH3i-
LMK, YUPEXKASHHsL);

2) BhISIBIEHUHE 1EACBLIX YCTAHOBOK, NMpob1eM, TpeboBAHMIA, 3a-
IIPOCOB M NOXKENAHHH KITHEHTOB B OTHOLUEHHH YCAY! (DHIKYNLTYPHO-
CHOPTUBIOIO HPEANDPHATHSA {OPTAHMIATMHA, YUPCKACHUAY K IOCTPOE -
HHe Ha 3TOA OCHOBC MATPHLLI NOTPEOHTEABCKHMX BAPHAHTOB CTPATEI MK
MapKeTHHIA;

3) npoBeIeHUE CEerMCHTHPOBAN MY PLIIIKA PEUIBHLIX U TIOTEHIH-
AMBHBIX [OTPeOUTE !

— BBUISJICHUE CCIMEHTOB (13 TOM YHMCAC MO TIPHHIIMITY HCKOMLIX
BRITOLL);

— ONPCACICHKE CMKOCTH BbisIBIEHHBIX CETMCHTOR;

~~ OLEHKA UX NEPCNEKTHUBROCTH € [IO3HUKIL COCTOAHUSE W TEHASH-
UM PAZBUTHY CMPOCA HA YCAYTH MPLANPHATHA (OPTAHW3ALMHY, Y-
PeXIEHMA), HPELHOYTHTENBHOCTH, OTRETHBIM PeAKLIMIM H JOXOTHOCTH;

— BRIOOD CETMCHTOB PLIIKA, KOTOPLIE NPENPHATHE (Opramm3ad-
IMA, yupexIeHHE) MOKCT OOCIIYIKHUTL JYULIE BCErO W HA KOTOPLIX
OHO COCPENOTOMHT CROM OCHOBHLIC YCUIMH;

4} 1ayueline KOHKYPeHTHOH epebl:

— AHATN3 TTONOKEITHA, OTEHUMATA M TEPCTIEKTUB PasBHTHs O-
XaMUIMX KOHKYPEHTOR — NPCANPHATHA (OPraHH3allii, Yupesxactivm)
(meleb'rypllo—cnoanBHoro nmpohuaa (HUIKYILTYPHO-CTIOPTHEHBIX CO-
ODYXKEHMI) ¢ TOUKH 3peHHA HX HHHAHCOBBIX, MATEPHATLHO-TEXH H-
HECKHX, TEXHOTOrMYECKHX, KAADOBLIX H APYTHX BO3MOXKLOCTENR, 06-
CAYXUBACMLIX CETMEHTOB PHIHKA, @ TAKXKC HPEILIATAEMBIX HMH YOIV

~ COMOCTARICHME {1HOIHUHMOHHPORAHNE) BOIMOKIIOCTER U pecvp-
COB cOGCTREHHOI (DUPMDL, 1IAPAMETPOB €€ YCIVE ¢ AlLIOrHTHBIMM
X&pakTcpucTHKAMI FIpEANpUATHIT (Oprasi3anuil, yupexuennii) n ve-
ayr KOHKYDPERTOB, B NePBVIO OHCPLAL 11O MHTEPECYIILHM CCIMCHTAM
DBIHKH;
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— AHAUM3 BOSMOKHOCTEH COTPYAHMYECTBA C KOUKYPEHTAMN 11
NPCAMET BRITOTHEHHS HX (Pa3MELIIEHMS Y 1THX CBOMX} 30Ka30B, off.e-
JWIICHHE PEKIAMHBIX YCWIHI, TIOBLILLICI [MS YPOBHY MaPKETHHIUBA]]
HOAIOTORKH NEPCOHATR H AP, ;

— W3YMEHHC CYLLIECTBYIOUIMX H MOTeH T{HUILIIBIX KAHANOB TTPOAH-
JKEHHS M HPOIBK VCIYT NPEUTPHATHST WK OpraHU3alni (oCpesiny -
KOB, 33KA3UNKOB, KAJIAI0B CRAIM 1 PACNPOCTPANCHH PeKNaMb! |
AP.) © TOUKH 3PELHA ROIMOXKIOCTH H TeAecOOOpIIHOCTH UX MCLHO ] h-
30BAHMSL; CCJIM HEODXOANMO, OPIAHH3AUHY HOBLIX KAHAI0B COBITA;

5) H3YUeHHE BOIMOKHOCTEH NDUBACUCHHS JIONOIHKBTCALHBIX B0y -
JKCTHBIX U BUEOIOIAKETHBIX CPSIUCTE 33 CUeT!

a) [porpaMMio-ueacporo MUHAHCHPORAHKS DU3KVILTYPHO-
CROPIHBROM pabOTyl ¢ HACCACHUEM N

— TOCYAAPCTBE HHEIX HCTOUHNKOR [denepannietit 6o KkeT, 0101-
#eTh! cyDBexToB heftepaniiu (pecnybiuk, kpacr, obaacTeid 1 ap);

— MYITHEHOAXYBHBIX OI0/KCTOR;

- FOCYAAPCTBEIIBIX BHEOWAMETLILIX hoiaos [B 4aCTHOCTH, pec-
nyOaMKaHekoro ((heaepaibHOro) M TCPPHTOPHLIL (0TO HOHI0B COLLH-
NLHOH HOLICPARRKM HACCHRECHHA],

— HErOCY/IAPCTBEIHLIX HCTOMHHMEOR (HAHCHPOBALNA (HAMIPHMEP,
DAATOTROPHTENLIBIX OXCPTBOBALMH M B3HOCOB HpCANPUATHI, of-
MECTBEHIILIX OPIAHHIALMA M YACTHBIX JIHL) W I,

6) moaytueHUs DECAPONEHTHRIX H JIbTOTHHIX KPeanToL;

’) NbrOTHOTO HATOTOOMIOAKCHNSA H AD.

Bmaopodi oman — OpMYAUPOBKIL MHCCHH TTPEANPHATHA (Opratii-
JALIMM).

Tpemui sman — (HOPMYNUPORKI LENefi IPCATIPHATHA (Opra -
1K),

Hemaepmutit inan — OJ1IPELCIICHUE MAPKETHUHIORBLIX Heaeil.

Tlameoni sman — OUENKD PCCYPCOB M BOSMOAXHOCTEH TIPEANIPHSITH
{opranuzaunm).

OUCHHAAIOTCS MATCPHATLHO-TEXHHUCCKHE, TRXHOMOIHYCCKHE, Opri-
HH3AUMOITHBIE, KLAPOREIE, BREMeHNLIC (B TOM WHCIE cpoky pazpadoT-
KH U PCAANIAUNM CTpaTerum), HUAHCOBRIE (B TOM YHCAE MO TIPHEICT
HCHHIO ACMOTHUTENLIBIX DHOJKETILIX M BHEOWKETHLIX Cpe1cTh,
HEAYHCHUIG CCCUPOLCHTHBIX M JILEOTHRIX KPEITHTOB, JBTOTHOTO 114"
roodI0XeIMA M JIP.) BOSMOXKIIOCTU NPEANPHATHA (OPTaAHM3ALNLIL, Yi~
PEMACIHST ), MASTCH HPOITO3 YPOBHA COHPOTHRIEHHH PLITIKA,

HHeemod sman noapazvvesiet GopMUPaBAHNE IpCABAPHTCALHOTT
(0U30BOMO) BAPUAITA CTPATEIWH MAPKCTHHTOBOH ACHIC/IBHOCTI:
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1) yCTAHOBAEHHE 1IEPCHHL TIPOOATM, © KO TOPLIME [IPHXOANTCS CIa-
KMBATECS QRUIKYIBTYPHO-CHOPTHBNOMY HPCAIPHATHIO (OPTalIn3aiIT,
yqpememuo) TIPH ODCIYKHBAIIMH H30PAHHKIX CEIMEHTOB PbIHKA;

2) o1pcheieH U BA30BLIX BAPHAHTOB HX PA3pCILICHNA.

Cedvmod aman — rpUBITHC DM O BLDOpe HaHbBoAee NIPpUent -
JEMBbIX BAPHAHTOB PA3PELLCH NS KAKAOH KOHKPCTHON 1podaeMmbl.

OT100D BUPHAHTOR OCYULECTRIACTCH B CHCAYIOUIEH NOCNENOBATC 1L
HOCTH:

1) o1Gop Mo KPUTEPHIO COOTBETCTBHA XUPUAKICPUCTHRAM CIPOCa
(TOCPEACTROM COTIOCTABNE  1HSL C TOTPCOUTENLCKHM BAPHAIITOM CTPATE-
MU H OTCEBA BAPHAHTOL, NPOTHEOPCYAILIMX XapaAKTEPY CAPOCA);

2) OTCCB 3aBeIOMO HERBINOJAHMMBIX BAPMAHTOB [OCHOBHBIMK KPIi-
TEPHAMM OTCEBA MOTYT CYAJITE ARHUI IIPOTHBOPLUHROCTL PACCMATPH-
BAEMBbIX BAPUAIITOR W OTCYTCTBME PECYPCOR (MATCPHATBLILIX, TEXHO1(0-
FHYCCKHX, KQAPORRIX M T.N.) 414 X peaTH3auny|;

3) 0100p MO KPHICPHIO fIILYHUEHNSH COUHATBHOIO M NCAULOIHYCE -
Koro ohdheKTOoB;

4) oTOHOP 110 KPHUTEPHIO IKOHOMMWYECKOK JdrbekTHBIIOCTH (B TOM
YHCAE B 3aBHCHMOCTH OT OH/IKETA MAPKETHHIA) — IIPOREIEHKE DKO-
HOMMA[ECKOTO AHATN3A U OBOCHOBAHUS HPCHMYILCCTE BRIOPALLIILIX Ba-
PHALTOB TEPe WIBTCPRATHBIBIMK BAPHAHTIMH,

Boceatoly aman — OK0NNATETLHOC (DOPMUPORIHNIE CTPATETHH M Ae-
TANMBMPOBAHHOS OUNCAHHE BADHAHTOB (1IPH HEOBXOAHMOCTH — Kop-
PEKTUPOBKA TIOCTAB/ACHHBIX LCASH, aMOMLUI, MHCCHM NPEANPHATHS).

3.4. MAPKETUUTOBLIE LIE/TH MPEIMMPUATHHA
(OPTALH3AITNHA, VIPEXILITNH) GUIKVIIETYPIHO-
CTIOPTHBHOU HAITPABJIIEHIIOCTH

Pazpaborka cTpaternn modoi (pHPMbL A01KHA TPEIBApATLCA No-
CraHopKrOi ucneit. B 1ub:a. 8 npupedcH nepedctib OCHOBIILIX MAPKETHH-
TOBRIX weICH MPeANPHATHIE (OpraHM3auil, yupeKaeHnil) yeayr or-
Pacay achumueckan KyithTypa v cnopT»*. Bee nepeunciecHHbe 1eni
MOTYT HbITh YCIOBHO PA3ACACHBL HA 7 B3aHMONSPECeKAKITMXCS TPy,

T epynna (NoeNe 1-5) — nenu obbema yenyre, Cpein HHX Bolie-
JAIOTCR nea YBEANYCHNA (JUIH VASPKANA) VIETBHOIO BECa YCAVT
Pupmes, a Takke uenn chuia (MOAYYEMA 3aK1308), PCLTURYCMLIC
NOCPEACTBOM MOMCKA HOBBIX CETMEHTOR PLINKA.

Tm—_

* Onpowci sl pYKOBAIHTCM M HPSICTABNMTCI agsuHIeTpat 30-
Mockopck Ny HNPEANPHATHE (OpralivHatdil, Viupekaciinii).
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Mapxemuie 6 cihepe usugeckoll K\IHIEP6L U CROPMA

O.H. Cmenaine,

——

Tubauya §

e MapKeTHHIOBOH JeATEALHOCTH Npe MPAATHI (Oprannzaiuii)

cepnl YCIYT QH3HYECKOH KYALTYPHI H CILOPTA

Ne
na

f Kuveropnn ipeanpustuit (opravmsauui,
YHPURIEHHI)
MapkeTHITOBLIZ e

i T

Vaepaausie puiiouiEoii 400 dupser 8 obuzeM offkeme yenyr
rH3HYCCKOI KYILTYPEL it ¢10PTA B I MocxBe (AAMHBRCTPATHBHOM,
MYIHIUELILHOM 0KPYEE, MHKpOpaiiose)

YuiueHHe paoonHoi 1oud dupmst 3 obuies ofreme yenyr
dunnueexod KyALLYPLE L CNONTA B I Mockae {Amaec TPATHRIEOM,
MY HLUHTIUILHOM OKPYCC, MHEPOpARoUL)

[louve APVOUX CEUMCHTOA IOl LU DCUHROAM

owek APYINX CCIMCHTNA PLTHICG 1O TH11UM IDRDVINKCR

Tlonck APYrHY cerMelstos Pollikd No THnasm notpeineneii

1loesnncHuc K('IHI{V}JBIIlOCIIUCGﬁHOCTH 0ﬁ17.33DBﬂTﬁl'lbllbIX yYenryr

+

Hornunenie konKypeH TocNOCOBHOCTH Q3 KYILLTYPHO-CTIOPTHRHRIX
YEIEYT

+ |+ +H]+ 1+

Fi |+t

[lopprueine KoHKYpenToCHocoBIIOCTH YNyl COMYTC | BYIOLIKX
QCHOBHOMY KA1y

Pannrug npesiodititd o8pOIORITEALILIX 1 IRV IETYPHA-CTIOPTHRILX
VEIL (GOROBRCILIC YCAYT, DACIIPCHHE I VPRV ACHIE LK dvCuprumenTa)

PassuTie NPeAnGacnnyg 10HOINETCIEIRIX ¥EIY T {DOHDBIEHNE YOOy,
PACTHHDENTHE 1 \-'I'J'l‘i@ CIHHC HX ACCOPIHMMCH I(’J)

Jocinsene penTabeikbHOCTH 00pas0BRTEnLHLIX 1 (1KY IETYPHO-
CTIOPTHRHAKIX yenyr

Llosbinere penTadeisnocTt 05pazesaTErRILIX # QuisKyIbTYRHO-
CIOPTHBLEX YCAVT

Macuupere OXBITA H YRCIHUEHHE NECTBEHROCTH PEKMAMELIX YCHITHI

‘-DUpMHpOBEHIIC (Y MYIHOCITEE ] HAMATHKA pEAnPHATI

a4

C(\BL‘D[JJ.CHCTEIORJFI’(IJ QPLUAHLEIALHH CEPATALA W OMUTAT uf OGpu]UHJYCﬂ&thX
H (JIH'!K:-’JI_.TVPIIUVL'll()p]HBllblx }'CJI'-'I" I'IOT])CGH]C‘IM,\{

Nonek nOCPENINMKOE ND NPOARMKCHHIO 114 PLINVK 1T NPOAAKE YCA YD
(pi3HueCcKoil KyRLTVPLI I C1IOPTA

MapkeTitirosas noarorcyke nepeotana g ddickinpaui padoTnl Ha
pthKC

Hpusevqaua, Kateropun npeAnpHATHH, OPraviisauqi i yapexaestii puacichil
B COOTBCTCTOHI ¢ kracendurkauncit M M. 3onurosa, B.B. Ky,

100

M.E. Kytenows, C.[. Celipavona |32(.

Beji sl KOAMUeCTREHHBIX 31HEVICHHH MAPKETHNTDBLIN Hedel 1

NPpUBEACIL], TAK KaK OHNM COCTaRIAHT IIPCAMCT KDM\IC]’)‘KCCKUV

TAABRI,

2 epynna (NeNo 6—100) ~ e HoBbIWEHHS KOHKYPEHTOCNOCO0-
HOCTH OCHOBHBIX H CONYTCTBYIONMX YCIIVL, [TPEIAraeMblY IPEANPHY -
FHOM (OPTalA3ALLIE, VHPCHKUSHHEM).



Jagsa 3. Mapremunzossie cmpamesiii & egwepe husueckon Kyaemyps 4 cCHOpma

3 zpynna (NeNe 11—12) — mocTHxkeHHe (NOBbIIEHWE) peHTaOEeb-
HOCTH 00pPa30BaATENLHBIX H (PH3KYILTYPHO-CROPTHBHBIX YCIIYT,

4 zpynng (NeN2 13—14) — nenu KOMMYHHMKAUMH — JOCTHXEHUA
HeODXOMHUMOI CTCIICHH H3BECTILOCTH [IPELTPHATHA 33 CHET PEKAAMbI U
dOpMUPOBAHUS {YNYJLICHHUA ) MMHIDKA TIPSINPUATHA (OPIraHH3aLnH,
yUPEKIEHHS).

5 zpynna (NeNe 15—16) — 1esiu c¢OpiTa — opraHi3alMi ¥ coBep-
MEHCTBOBAILMH 1IPOLAK YCIYT IPEANIPHATHA (OpraHn3al{u).

6 zpynng (N2 17) — peib KAnpoBoro pa3ssuTHA.

7 2pynRa — LN LEHOBOH IOMMTUKH.

Kak M3BecTHO, USTH HEHOBOH MOMUTHKH OTHOCATCS K YHCILY NPHH-
UHMITHANBHEIX PBULOYILIX UeNefl, OAHAKO HMEHHO ITA MPYNTA 1Eenei
Haubofee THATENBHO KOHCIHPHPYETCA PYKOBOUMTEAAMMU ITPSANPH -
THH (OPraHU3AIMIA, YUpeXIeHni).

ITo xapakrepy Leneil MOXHO CYIHTL Kak 0 camoil fHpMe, TaK U o
BRIOPAHHOH €10 MOJCIH CTPaTel Ml MAapKeTHHIA, CyIIECTBYET ONIpeae-
NIEHHAA 3QRUCUMOCHE XAPAKTEPa MOCTAHOBKH MAPKETHIITOBBIX LS H
BHIBODA CTpaTerHil OT KATEropHH NMPeAnpusiTHa {OPraHu3aliu, yu-
pexaeHns) QUIKYABTYPHO-CIIOPDTHBHONK HAITPABAEHHOCTH.

Yewm kpynHee npearnpuaTie (OPTaHH3allky, YUPEKACIIME) U BEHIILE
ETG KATETOPHA, TEM:

-~ BbILIE YPOBElL €r0 APHTAZAHMH, UTO BRIPAXKAETCS B KOMHYE-
CTBE, Pa3HOOBGPA3UM, CTCIICHK arpeCCHBIIOCTH M HETKOCTH (hOPMYNU-
POBOK MapKETHHIOBRIX 1eaeH;

— GOMBLIEE KONHYECTBO CTPATErHI OAHOBPEMEHHO BCPLeTCst MM 1Y
BOODYKEHUE, BbILIC CTCACHL MX NACTYNATCALHOCTH U MACIUTAOHOCTH,
BbllIE ypoBEHb HAY THOH 000CHORAHHOCTH MPUMET IMEMBIX MOAEEH CTpa-
TErHil MAPKCTHHIA,

Tak, npeAnpyaTHa 1 OPraln3aUnK Hepeol i amopotl Kamezopun
CTapar nepe coboit BReck CrexTp USIel, NpUBCICHHBIX B TAGT. §; UX
CTpaTerust MapgeTHIIF KOMOMHHUPYETCH U3 HECKOIBKUX crpatervid (pe-
ANH3yeMBIX B OTilOLLEHHH KOHKYPEHTOB, PA3iMuHbIX THHOB yCAYT,
CErMEHTOR PbIHKA, IUIOWANOK IPEATIPHATHS, 371EMEHTOB MAPKETHH 4~
MHMKC H Ap.) ¥ HOCHUT XAPAKTCP BLIPAKCHHON 3KCMEHCHH. DTH 1ipell-
TIPUATHA ¥ OPravU3aATMY BEAYT NOAHTHKY BLITECHEHUA KOHKYPCHTOR
34 cyeT oTBoeBLIBAHMA {MOBBINEHHS H YASPKAHUA) CBOEH pLIHOMHO
01U, moRRIWEHHA PCHTADCALIOCTH M KOHKYPEHTOCTIOCOOHOCTH CBO-
HX yeryr, pacuidpeHust OXBaTa NOTEHUMATLHBIX KIHEHTOR PEXIaMOit.

Peajinsaums TAKOH CTPATECHMH MOAPA3YMEBAET HATHYME MADKETHIL-
Y0BOI moaroToBkH NepcoHta Ans 3hheKTHBION PaBOTL! HA PHLHKE.
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Mupremitie 8 ciepe (hi3neckol Kyabmypst 4 chopmd 0.11. Cmenaros
ARdpRen LIICY J E . TR Ok

[TpoBeacHue TAKGIH NOAIOTOBKH MOTYT cefe 1HO3BOIHTE JTHLIL 11PE)| -
NPHSTHS W OPTAHMBALMH [EPROH KATETOPHH,

Fopa3io CKPOMECE TIPETEHHM (PUPM mpembeld Kame2oputd, WX CTPu -
TErHS TAROKE 1TPS/ICTABNAET CODOH KOMDHHATIMID, HO VKe H3 MelIbUIC-
TO HHCHE CTPATENHIL, 1 1I0CHT 0DOPOHHTENLHLI XApaAKTep. ¥uuTbliy
OrPallHMCHHOCTL CBOMX PCCYPCOB, O [IPCAITIONHTAKT CIUCIOBATE 33
PLILIOUHBIMM STHIE PAMI 10 NAPAMETDEM OCHOBHBIX (00pa30BaTe/IbHLIX
H (PH3KYIRTYPHO-CTIOPTURHBIX) ¥YCIYTI M HATIPARNEHHAM MAPKeTHHIY,
OHU CTPSMATCH JUILE K VIEDAGIMIO UMSHOIRITCsS pRIHOMHON 10T,
JOCTIOKEHLIO PeHTARSALIOCTH, NPOARIAT HAHOWILUIVIO AKTHBHOCTL 1
HAUPARNEHHUN COBEPLICHCTROBAHMS OCHOBITBIX W COMYTCTBYIOUIWX Y-
Ayr. Paspurde Npe;utokelins A0TMOTHWTeNEHEIX YOUYT, PA3RepPHYTas
PCKTAMO H MAPKCTHHIOBAS TTQATOTOBKA [ICPCOHMIA MM HE 11O CIC-
CTBRAM,

Crparernd MpednpHaTHi M OPTallM3aINE vemaepmon Kamezopin
MOXKET OLITE 0003HANEHA KuK «CTPCMICH HE REIKHTL». OIIH CTpeMaTes
COXPUIITE CROM MOIHILLE NQ BCCM HATIPABACHHAM H TIPEANPHHHMUIO T
AKTHBEBIC JEHCTBIHA ML B OTHOIUCHILA HPHBACHEHUST HOBLIX OTPC-
OMTCICH M COBEPLUCICTROBARMSA MCIATCIHUCCKOrO oficcnedeling {pas-
BHTHS TIPCAROAKCHHA 00PA3OBATCIILIIBIX M QHIKYIETYPHO-CILOPTHRH BIX
VCAVT).

FUBHCHMOCT b MEAILY PUIMCPAMI, KATETOPHEIT 1IPCATIPUSITHST H LLi-
OOpOM CTPYTCIMA MApPKeTHHTa WIAIOCTpHPYeT Tadn. 9, B koropoil
MPHEBCACITR] TAK HA3BIBACMBIC «KpalIine» RAPHAHTLI MOUCTCH mapke-
THHIOBLIX CTPATCI 1T (CTPATErHIECKHX IIANPARICHUA JeaTeNLHOUTH),
TIPHMEHHEMBIC VCTOBHBIMM «CJABBIMU» U «CHILHLIMH S (IHIKYALTVD-
HO-CITOPTUBHBIMI NPCANPHATHAMH H OPratiM3atusIMR.

K npeanpisrisas (OpTaiiMsaiHaM )} 4eTRepTol KaTeropHy oTHO-
CATCS (PHIKYILTYPHO-CHOPTHEHBIE COOPYKEHHA 0D111c00pAZORATE b
1DIX UIKOX, YIPERIEHHH CPSTHETD M CPeAlIECIICLHATLION0 0Dpaioni-
1M, BY30B, OPOMUILLICHHLIX TIpEANpHyaTuit 1 ap. MMeHHo na oo
FAKHY NPCANPHATHIT 1 TOXKHTCH OCHOBHOE OpeMs (DHIKYILTYPHO-
CIOPTHBHOH PABOTHN C AWTOODECTCHEHHBIMM CHOIMHY HACCASHIH, B
HACTHOCTH € YHANIEHCH MONQACKER. B CBAZN € ITHM MBI CHHTACH
BOIMOANLIM M HECOOXOAHMBIM OKAIAHHE BCAYCCKOH MOVIEPRKH T
KM HPSITPUATHAM H OPTAHHIALNAM B HX YCHIRAX ChOpMUPOBITh
MUPKCTHHTOBYIO CTPATCTHHY.

KpoMesroro, KK NokKasaIid peavabTATLH AHLTH L GHPOCOB PYRO-
BROAMTEAECH M AAMHHHCTPALHK, OTCUSCTREHHBIM 1IPCANPHUITHIM K OpIil-
HH3a M cdepbl yenyr QU3andeckoi Kyibrypsl M CNOpTa MpHEYHE
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Tasa 3. Mapkemuuzogoie cmpamecui 6 cepe dusudeckKol Kyabmypsl u cHopma
e ——  ———— — —
e

Tatauua 9

IIpumepsl Moe el MAPKETHHIOBLIX CTPATCIMA (CTPATEMMYECKHX
HANPABICHRA NEATETBHOCTH), PEATM3YEMBLX YCTORHBIME «CJIA0LIMH»
H «CH/ILHBIMH > NPEANPHATHAMA H OPTAH3AWHAME CHEPLL YCAYT
QM3HUECKOH KYALTYPhI H CHOPTA

MuouesH cTpaTeryi MADKCTHNTOBOH AeATCILHOUTH

«C.aaboes npempuaTH
(NPTaHKIAITHA)

«CHITLEGE) HPCINPHA TR
{opravnsanws)

CrpaTervs REIXKBAHHA

Corpaterus yeToiguBo10 caMopasBHTHA

CnKpaqums{ HITH TIOCALIHLCTO
Cpeﬂmna»

HH1rencnrioro pocti

[
TlaccitAiOry MAPKETHNT Y

HuTencsnoro Mapkel 4ura

PrIUHHOCO NOCHELADATCIH HITH
OCBOCITSA PLIHOMHBIX ML

JTu1epa prisica

CarHMaInneiea 0dopois

TacrynncHus

KOMMYT?!H’I‘H"]H CTRATCN isxH

Buoncuthas CTPUTE HA

Terepuxy [KOTHPNBARNE PUAVKIOD
Beayny danipn)

DKCIL ICPEITHAST CTPATETNA (U]’)I’]CUTIIHHH 1
PANHEANBEHBIE HITHOBIIHE — CO3TAHIC HOULIK HTH
HpEUGMlUBElIIHC CTAPLIX YCTY H PLINKAR)

CumBuosa (xoonepiposanua ¢ donge
CHILIILIMH NAPTHEPAMN)

BuoseHrna CTPATCrua («BLLTABIHBAHHER
KOHKYPCHTOR HA 301BUPKH PLITIKA)

[IpaHKKiODSHAA HA PhiBCK

Pasnn g pravxa

Maccosoiy mapieTunra

Jlngifepenueaisn (YIKUIBHOI yenyre}

Obyuennn Ha onsi e (1pab v onmbok)

TInatoran cTparel v

CTpaTcrm-[ O0y4eNus 113 onkITe

MatpHtinsie MOQCI CTPATEHI

Crpaterns winkoror Ousneca

CrpaTeTisg «ieCTHUIO» Di3neea

HCMOML30RAHME B OCHOBHOM MPEINPHIIMMATETRCKONA H OCHORAHHOMN
HA OMBITE MOASICH CTPATETHI MAPKCTHHTA (TAK HA3BIRAEMbII METO
npot 1 cUboK), PEATHIYCMBIX 110 CXEME «IHKOr0 OHIHECa»,

3T Co BCCi OYEBHAHOUTLIO NOKA3KBACT, Y10 (NOPMUPOBIRNE CIPa-
TErMH MAPKCTHHIQBOH UCHTCIBHOCTH — UKTYAJIBHAS, MEepCner | uBHA,
FouckoBas chepd MAPKETUHIR YCIYT (PH3UYCCKON KYILTYPBLI M CROPTA,
TpeGyonan JeTiLiptioi paspaboTri.

3.5. CTPYKTYPA H COOEPXKAIINE MAPKUETHHI’OBOFI .
CTPATEMUH NPEATNIPUATUIA (OPTAIIH3AONH, YUPEAJIEITHI)
COEPBI YCNYT OHINYECKOW KYJIbTYPBI H CITOPTA

Yrobbt paipabotaTh 111 ONTHMHIHPOBATL CTPATCIHIO MAPKe THH-
TOBOU neaTeIbHOCTH KOHKPETHOH dUpMLL, 1HCOGXONUMO B NOTHON
Mepe yiMTHIBATD CHCUMPUKY 3TONH GUPMLL, £¢ TIPOAVKLMHU U OKYKA-
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Muapikenuine s cihepe ustiueckodl Kpanypst 4 chiopma __.O.H Cmenanugy,

IotteH pEIHOYHOR epeldbl. He CYIHeCTBYET H HE MOXET CYLLeCTBORIITY,
HU €IHHCTBEHHOIO YHUBCPCAILHOTO, MOAXOALEIO AAH Beex ditny
BAPHAHTA CTPATErMH MAPKETHHTA, HH YHHBEPCAILH O CXCMBI €€ piii-
padotku |1, 8, 92, 160]. [HoaTOMY MBI TPCAIArAEM JTUILB TEXHOIOTH
(anropurm) Takoi paGoTbl, KOTOPast GYyAET ABIATLCH OPUELITHPOM,
MPAKTHHUECK UM PYKOBOJCTRBOM LTSI CIIOPTHBLILIX MAPKCTQIOTOB.

B ocHoBy TexXHOIOMHK (DOPMHPOBARKAI CTPATErHH MPEANPHUITHH H OpIa-
HH3AUMH (PHIKVALTYPHO-CIIOPTHEHOTO TIPOQMAS NMONOXKUM 1I0ING]T
H.-G. Lettau [166], npeTycMATPHBAIOUIMEA 4B NOCAESLOBATEIBHBIX 3TAlIL

1-0 3man — COCTARIEHHE MIEPEYLIA TEX NICMCHTOB CTpaTeriu (npo-
Brem), KOTOpbe CODKPAETCs PCUIM30RATE (Pa3PeHINTh) JAHHOR NPEI-
MIPHATHE (OPral3aums), BEIOPan ONPCACICHHEBIN NPogILTL IHTEILHOCT 11,

2-0f aman — BeBIRICHHE ROIMOKMAIX BUPHAHTOS PELUSHHH KAXKIOH
NPoBIeMat, OTMEIEHHOH B nepeyHe.

CyTo MpesTaraeMoki 1ex1ioN0rHH COCTOMT B BRIOGPE BAPHAHTON 1
[IPHUSKTHA PCLICHHH, TPAKTYEMBIX KAK BoIOOD ONTUMAILHOIO BADHLII-
TA U3 HECKQNBKUX NPpOogeccHoUILILBIX CHIYaLLAH.

B kouedniom utore oTa paboTa CROAUTCS K BRIOOPY KOHKPETHLIX
BHAOB YOIYT (ITPEXIe BCEeTo XapakTePHCTHR CAMON yoNYIM, KAaJecTaa,
ACCOPTHUMEHT: M CEPBHCA), MECT MX OKAZAHHA, 1HIEH, KOMMYHHKaII,
NPOABHALILMH YOIV, 2 TREAS NICPCOHANA - T.e. OCHOBHBIX KOMIOHCI1-
TOB MAPKCTHHIOBOIO KOoMTUIeRca. Takoll moaxod 0Ll adaiiTHpoRsiil,
NPUMEHEH H TIOTHOCTLIO Onparswl cedy B cipepe obpa3oBaTeakHbIx
YCNYT NPH NOCTPORIIMKA MAPKCTHIITOBLIX CTPATETHIT AJIS VUpeAeH U
BBLICLUCIQ M JOTIOIHHTCIBHOIQ 0OPATORIHUS; TPHMEHHM OH H K YC/u-
UM CATEABHOCTH IPEANPMSITHIL 1 OPrat 3L YOIV OTPacii «pii-
3HUECKA KYIbTYPa H CIIOPT».

Pewnusanus nooxona H.-G. Lettau Tpedyer oT MapkeTonora:

1} vCTAHOENEHHMS CTIEKTPA MUPKETHITIOBBIX IPOBACM, C KOTOPLI-
MH OPHXOAUTCS CTANKHBATLES TPSANPHSITHIO {OPFAHN3ALLHH) B pani-
KaxX QU3KY/INTYPHO-CIOPTUBHON pabOTH ¢ 1TUCCICHMEM;

2) onpeaenetnst KOHKPCIbIX C10CoDOB paspeieHst AAHHKIX POGIRC;

3) npuTHd pelucHHS O crocodax (KpuTepnsax) oThopa BapHaH -
TOR, HAKGOJICE NPHEMIIEMbIX JIT5T KOHKPETHORO IIPEANPUITHS (OpTil-
1H3AUMNY 1 €r0 KIHEHTOB.

Peterne nepBbIX ABYX 341a4 1103B05C I pa3padOTaATh CTPYKTYPY H
COMACPRAIHE CTPATCTHI MAPKCTHHED MPCANPHATHA (OPraHM3ALHI) Cic-
PhEYCAYT (PUIMUECKOA KVILTYPRL H CAOPTA, YCMEUWHOe peilerie T
Theil 3L H — WIFOPHTMH3HPOBILTL (ONCPALMONATHIHPORATEL) MAPKL -
THHIOBYIQ ACATCABHOCTE 110 TIPS THH (B OPTAHH3AIINMK), a 316l
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Jagea 3. Mapkemuncossie crpameiiu o cihepe huzuueckold Kyabmypst i cnopma
——
qHT, OTITHMU3HPOBATL YNPABICHYCCKHUIT IPONECC, HCKITIOYHE H3 1ICTO
pce HEHYKHBIE BHALL IEATC/IBHOCTI M OMNEpaLHy.

PacCMOTPUM CIIDYKRIYPY U COOCPHCARNUE CINPAReLd MAPKeMUn2ad
ﬂpeﬂnpuﬂ'mi}’! {OpraHMiIaUMKA, YUPEAKACHUH) YCAYT OTPACTH «PH3U-
yecKas KyJIbLTypa ¢ Cliopr»*.

ITepsoiti faok cmpamezuneckux npodaem MapKkemunza — fopmupo-
ganue naxema ycayz. Bxogsume B Hero npodieMbl PELIAICH 110CPeL-
CTBOM BEIDOPA KOHKPETHBIX THIOB M BAPHAHTOB YCAYT, BONO;THHTE h-
HOTO CEPBHCA, TAPAMETPOR KAUECTEA M ACCOPTHMEHTA.

(CHOBHbIE BAPHAHTE], TPHMEHACMBIC MOCKOECKUMU (PH3KYALTYD-
HO-CIOPTHBHBIMH NPEANPUATHAMH ¥ OPTRHH3AIHAMH TIpH OpMupOo-
BaHMH MAKETA YT, NPHLCACHB! B APEARIAYLIMX FAABAX (CM. Pasicibl
1.3.2 u 2.3). JIonoaHHM 3TOT nepedueHb CAeIyIOLLMMH CUCHCHHUSAMM,

Tak, KIueHTaM YROMSIHYTLIX TPCANPUATHIE M OpraHu3aumnii mpe-
ACCTARNMAOTCA:

— YCOIYTH WHPOKOTO Kpyra oTpaciaeid M BUIOB (B TOM UKCIC HE
PONCTBEHHEIN} (PUIMUECKON KyibTypel M ciopTa {(0OHIMPHBIA NakeT
OCHOBHDIX, BCILOMOraTC/IbHLIX W OMOTHHMTENLHBEX YCAYI);

— MAKCTB] YEAYT, B KOTOPLIX OTAAECTCH IPHOPHTCT ONPENSNEHHOMY
Kpyry oTpacneit ¥ BUAOB (B TOM YUCIC HE POACTREHHBIX) hHinyec-
KOH KyJALTYph! H CHIOPTA;

* TMposejgciin MaciuTabiele MCCACAOBAHMA 11a MOCKORCKHX (M3KyIIb-
TYDHO-CITOPTHBI KX COOPYAKCHHSX BCOX KATCTOPHHE, KOTOPLIC BRMIQYUTH: TC-
NeDQOHITLIE M MYITKIC OHPOCHt NPCACTABHTENEH AIMHHUCTPALI, NICpCorti-
S, TPEHEPCKO-TTPCROAHHATCIbCKMX KOINEKTHBOB, MPOAABUOE YCAVT (PHIKYM,-
TYPHO-COOPTHEITBIX COOPYRCHNIL, HHTEPBBIOMPOBAHUC NOKYNATEHEH VCIVT H
NOCTOAH I IBIX KAHCHITOB (MU3KY. (b TYPHO-CMOPTHEHEBIX MPEINPHATHH {Oprai-
JAUMRA); KOHTCHT-AHANN3 HHPOPMALIMH O DSATCALHOCTH NPEANPHATHA (Opra-
HU3auuK), conepxalleca Ha nockax ofbABICHURA H peKIaMio-Hirhopma-
BHOHIIbIX CTCHAAX; KOHTEHT-AHATUI PAITULILX (hOPM PEKIAMIILIX cooBtuciuil
O NpeanpusrisX M opralusatigx GHIKYALTYPHO-CTIOPTHBHOF 1 IaMpanici-
HOCTH M (pepoctasineMBIX HMH VCIYTAX; HABMIACHUS, SKENCPHMEHTAT-
Hble mokymkw yeayr (hnanueckoli KyAbTyphl H CTIOPTA U MX UMHTALLIIO.

Heenepopaiamy 60 oxpayciing 50 MOCKOBCKNX HPCATEPUNTHIT {opTa-
Hh3aunii, yupekaci Mt} veayr oTpactH «DUIHSCCKAH KYALTYPA 1y clopT» 11
Bonce 2000 yenonck. Mx PE3VALTATLL TOIBOAHAN HC TONLKO YCTAIONRHIL Xa-
MaKTep 1 obbeM NpobacM, ONPEICUOWMX NOTHTHKY (DH3KYILTYPIi-
CNOpTHRILIX DUPM B OTHOLICHHHIT QOPMHPOBRIHI NAKSTA M NAPUKICPHC-
THK YCOyr, Uch, KOMMYHHKAIW, cObTa (HPOJak) W [epcotivm, no
OllpesCANTE MPAKTHUCCKHE BAPIANITLY HX PA3PSILCI MY,
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a

— TCMATHHECKHUE HONNBUTEHTHLIE (110 HECKOMLbKHM POACTREHIT By
JIMCUHMTHHAM) MAKETEl YCIVT;

— TCMATHUECKHE MOHOBANEHTULIC (ITAKET YCIyI 110 ONTHOMY Biliy
CIOPTA).

Yenyra MOXKCT Mpefaara1hbed B OTHOM MK HECKOIbKUX BAPHal-
Tax. Tak, MoAHOTA ACCOPTHMEHTA YCIUYT 110 03I0POBHUTCIBHON a3po-
OMKE NpenycMaTpUBAST CIEAYIOWNE BAPUAHTLL CHalia-, CTen-, Axaj.
TAHEBWILIAA a3podUKa, WCHMHHT, KWTAAalICTHKA, CTPERYMHT; Apy-
TOI 1IPUMED — VCAYTH MACCAKA: TOMLILIA MAaCCAX Tend, OCHORAHH LI
Ha PHHCKON, POCCHICKOM WiIn KanudopHMilcKOR 1eXHUKE, CROPTHE-
HBIH (CIINEB], BEPXHUX WA HIKHWX KOHEUIIOCTe i), Teuebiibli, 11-
poMaccax H T.II.

IMoaHoTA UCCOPTHMEHTA YCAYT MOCKOBCKHY TTPEANPHATHI H Opra-
HH3A I MOKCT OBIThH OXAPAKTEPUIORIHA CISAVIOUMM 0bpalom:

® |UMPOKKIT CIIEKTP BAPHANITOR VCAYTH, BKJLOUAST CAMDBLE HOBATCR-
CKHE, B TOM UHCNE ABTOPCKYIE PazpaboTKy;

& UIUPOKHE BLIOOD BAPHAHTOL ¥CIIYTH;

& QCHOBHLIC {HAKMBOTEee pACPOCTPAHEHHLIC H H3BECTHLIE) BAPH-
AHTBI,

® Y3KHI BBEIOOP ¢ TIPHOPHTCTHEIM BAPHAHTOM;

® C/MHCTREHHBIH BUPHAHT DPeLIOXKSIIHA.

XapakTepUCTUKN MAKETA NPLAOCTARTICMBIX YCIYL BO MHOIOM 011-
PETETSIOTCT NPUOPHTETAMH B OTHOIUEHHH [10TpebuTee . DTH IIpH-
OPUTE TR PEATHIVIOTCSH MCPE3 BRedeH e (IOpHAMYeCKoe HAM (DaKTH CC-
KOC} Wi OTCVTCTUHC OTPAHHUCHIHE 1O PAAY TAKHX KPHICPHEE, Kik!

> neMorpadiHyccKHe (Mo, BO3pacT),

¥ COLUN@ILHBIE (IHKOALIIMKHA, CTYAEHTBI, IEHCHOHEPHI M T.11.},
ALITPOTIOMETPHUECKME (POCT, MACCA M ITPOTIOPUHH TEJIA H T.11.),

» MEMIMHCKHC (HAHME WK OTCYTCTEHE NMOKA3AINE/NPOTHUBO-
MOKABAHKH K 3AHATUSIM TEM M HHBIM BUAOM hH3HIeCKON KyJIbTY"
pPbi U ClIOPTA),

# NCHXOIOTHUCCKHE,

# YPORCHE CNOPTHENO-TCXHUUMECKOI! MUIIOTORIEHHOCTH,

7 YPOBEH D MTUTEHKCCILOCODHOCTH,

» TeppPHUTODHWILHDIE,

# HANHUHC J0TOROPA C 3AKA3UHKOM,

» OTCYTCTRNE OTPAHIMH BAIOUNY YCAOBHIA.

MopMHUPORIHME MAKETA YCAYT HEOTLEMNCMA CR3AHO ¢ 11poDe”
MAMH 1IPOCKTHPOBAIIHA LCJIOTO PAXA NAPAMCTPOB YCIYI, KOTOPL®
MOK110 YCIOBHO 06031aUHTh KK Xxpononorideckie. K num oriocd!

Yo
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Juasd 3. Mapxemusicogpie cmpameuu 8 chepe dusiveckod Kyasmypol 4 cnopma
—

¢l XAPAKTEPUCTUKH 0BBEMA 1 PCAKHMORB — TOTOBIOCTD MPEANPHATHA
K HAUATY OKA3AHWSI YCAYL, CICICHD PETYIAPHOCTH OKA3AHMS yCAYT,
xapaKTEPHCTHKW pacucaling (rpapux npeaocTaBneHus W LT E-
HOCTb NIPOLECCA) — NPEAOCTABACHHS YCIYT,

ObeM OKAILIBACMBIX YCIYT MOXET ObITh BRIDAKEH B HPOAOIKIH-
7eMBHOCTH 1IPOrPaMMBE 3aHATHH. 34CCh BO3MOXKILI CAMBIE PAIHBIC Bd-
pUAHTBI: OT HECKOIBKMAX MUHYT {HanpHuMep, CCAHC THIPOMACCAXKA,
pa3oBOC ITOCELIENHE facceHa, KOHCYybTalMst creumanucra no JIOK)
[0 RuanuatH u Gonee et (B CHTVAUMIX NOATOTOBKHM COPTCMEHOB
¢BOPHBIX KOMAHJ{ CTPAHLI).

OnHako, KK NOKA3KIRAET AHATUS AEATCIEHOCTH MOCKOBCKHX (hH3-
KYSTY PHO-CIOPTHEHBIX TPEANPUATHIH (OpraHH3aumil, yIpeKIeHn i),
Haubonee THHHYHBE MPOTPAMMDL 3AHATHH JUTHTEABHOCTHIY:

* OT OULOIO 10 JIBYX-TPEX AKaASMHIeCKHX 4aCOB,

* OIIMH MECHIL,

® 1BO-TPH MecHLA,

® OT ABYX MCCALIER JIO NOAYIO4a,

& OUMH Yy4eOHBI TOM,

* OfIMH-JBA TOAA,

® TDH-YETBIPC TO/1A,

® NATL ¥ HBoJBe JeT.

PaccMOTpHM XapakTepHCTHKMN PExMMa OKa3aHus yeiyl. Bubop sa-
PHAHTOB OCYUICCTRASIETCH C YUETOM TOTOBHOCTH NPEUITPHATUI K HAYATLY
OKA3aHMst YOIYT, CTEMELH PCIVAAPHOCTH OKA3aILHA YCIYT, KOHKPETHBIX
XaPAKTE PHCTHK PaciHCadmns (rpadivka) HPeUoCTARNEHHA YOIV,

[ToTOBHOCTL NPCANIPHSITH (OPTAHH3AIIN) K HATANY 0KA3A1 (M YC-
Yr MOXeT ObITh CIeVIOIIEH:

— OMH Pa3 B rojl B Hauajie yJucOHOro roia,

— JIBa paza B roq,

~ YEeThIPe—LUECTh PA3 R FO,

— WeCTLb—ABEHAIATL Pi3 B I'OA,

— B 0coDOo 00bLABIICLIIbIC CPOKH,

— N0 3aKJIOUCHHWH JIOTOBOPA.

CreneHb PerynsipHOCTH OKa3a1 M8 YCAYT NPEAYCMaTpHBACT QOsIMHO
OOMH M3 CTeAYIOIULNX BAPHALITOB!

# PETYJAPHO 110 YCTKOMY rpaduKy;

# M0 yCiIoBNAM aBOHEMEHTHOIO OGCAYKMBaHUS (HANpHMED,
BOceMn 3anmritii B Meca1l B YA00OHOE [ KITUCHTA BpeMsa);

# B COOTBCTCTBHU C KOHKPETHBLIM 0TOBOPOM (Hanpumep, yclo-
BUsiMy KNyOHOH KapThl, B PAMKaX HILHBMIYANBHOTO OBYHEHIH).
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; HTdH0eq

Pacnucanite (rpadMk) nperoctaBaeHMst YCayr GOpMHUPYETCs y
OCHOBE TAKHX MAPAMETPOR, KAK:

< KOJINYECTRO PA3 (RAHATHA, YPOKOR, CEAHCOB M T.M.) B HEAL
(HANPHAICP, 3A1ITHSL MUTABAHUCM OT OUHOTO (B MPYTHIAX ABIXOMHOTO jliis)
10 QEBATH (TPYNIND) BLICWIETO CNOPTHBHOIO MACTEPCTEA) Pa3 B HE/IC0),

< [LTHTEMLHOCTE NPOUSCCd OKAZAHIS YCIYTH.

Bmopolt fnok mapicemuizognix npodaes — MecHio oKa3ania ycayz,
(CHOBHBIC BAPUAHTSLI TAKOREL

< B TPE/IENAX OAHOM CITOPTHEHON NACLUALKH (3i1a, bacceiiHa n1.n);

< o npegenax QUIKVALTYPHO-CIOPTHBHOIQ COOPYXKEHHST (KOMIT-
neKea):

4 HQ TCPPUTOPHH 3AKAZUMK:;

<~ HA A0MYy (Y 3a1H1AMAIOUIErocsH).

Canit hH3IKYALTYPHO-CITOPTUBHBIE COOPYHCIIMA KIACCHEUIMPYITICH
MO HAZIAYEI IO, TO (hYHKIHOIKUILHOMY HAZHAYEHHK), 110 KATETOPHH.

Mo HaZRAYCHHIY (PHIKYNBLTYPHO-CHIOPTHBHBIE COOPYKEHMS pasile-
Sn0OT 1a | 32]:

& COOPTHENO-IPEAHLITLIE (ICMOLICTRLLIGHHLIEY — [IPSadtiae -
1ILIE 151 OPOBEMIEH A COPCBIIOBAHWN NO MCAUYHAPOIHBIM NPaBUIRM |
paccuuratibie 13a SH0— 1500 1 Gonee 3pHTEILCKHMX MCET;

o yUeOHO-TPCHUPOBOYHLIE — K HMM, HC3ABUCUMO OT HATHYMA 3pil-
TCHLCKMX MECT, OTHECEHLl COOPYAKEHUA AJNA TPChiioro, NapycHoro,
ALKHOTQ, [OPHOALIKHOTO, CAHHO-000CAeHHAT0, CTPCIKOBOrO, KOIlL-
KOBEKHOIO, KOHHOTO (34 HCKIOUEHHCM HITNOAPOMOR), BCAOLIOCC T~
HOTO, WAXMATHOO M UIALLEHHOI O CNOPTa;

& YHIKYALTYPHO-0300POBKTENLHBIE - HE TPCOYIOMINE CAeUMLIb-
HOH NOATOTOBKH K e MPeACTABIAIOWNE ONACHOCTH [LIH KU3IHH U
BU0POBLS 3AHHMAFOULMXCH HPH ITPOBEACHHH MACCOBOH (DH3KYALTYDHO-
O3MOPOBHTCNLHOH paboThL.

[to ceoeMy OYIKLHOHAILHOMY HAZHAUCHMWIO BEIIETSTIOT TAKHE BH/b
(PHBKYILTYPHO-CIIOPTHRABIY COOpYXKeHHiT, KAk [6, 7, 98]

— ANCMEITAPILIE MOHOBANEHTHLIC COOPYREHHMA — TCPPHTOPHI 115
3AHATHIT OIHIM BHAOM CILOPTA (HANPHMCP, XOKKEHHAS KOpODKa HaIH
ICRBITEAbHbL Bacceiin);

= ACMEUTAPHLIC ITOTHBATE HTHBIC COOPYXKEHUST — TCPPUTOPHH L1
JAHATHH HECKONbKHMH BUAAMH cnopTa (HANPUMED, NeTKOATACTHYCCT
Kit cTanHoH ¢ GyTOOALHBIM NoneM);

— rpynna teppuropitit — ¢yrbonsHoe NoAC, TEIHHMCHRBIH KOPT
TpeHAKePHBIA 30T | ap.;
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[1888 3. Mapremunicaanie empameuu & chepe huznueckol Kyasmypol u cropid
—
— CMIOPTHBHOE COOpYKelIne — O0beIuHEHHE IBYX M GONee TEPPUTOPUIA;

— CNOPTHEHBIA KOMIJIEKC — CAHHOES 108 M3 DAHOIO MK le-
cKOMBKHX COOPYKCHMIT, HMEIOUMX ODLIHE CTPYKTYPHbBIE DNEMCHTLL,
BCIIOMOTATE/IBHBIE NIOMEINEHHA M/ MU CIYKObL.

(PHIKYNLTYPHO-CIIOPTHBHOE COOPYXCHHE OTHOCHTCH K OJTHOH H3
geThIPEX KaTeropyi [52], Xoria 0CHOBHBIE NapaMeTphl COOPYKEHHH
110 PA3MEPaM 1 €00 OCHAUIEHHOCTh MO3BOMAOT OOECNEYHBATD!

» nepsasi — y'1eOHO-TPEHUPOBOUIYIO pabOoTy CIIOPTCMEHOR BRIC-
wei KBAIMDUKAHM WY NPOBERAEHUE COPEBHOBAHHH 10 MeXAYHa-
POIHBIM TIPABHITAM,

» BTOpas — yueHHO-TPEeHHPOBOY1IYIO padoTy CIOPTCMEHOB MACCO-
BBLX PAIPALCE MM MPOLEALIIHE BHYTPHPOCCHHCKHUX COPEBHOBAHUI;

¥ TPETbH — YCAOBHA UTA MACCOBBIX QHIKYNLTYPHO-O3T0PORHTENb-
HBIX H CNOPTHBHLIN 33HATHI HAW NPOREIEHMA MACCOBLIX COPEBHOBAHUI;

» UeThepTan — YCIOBHA Anf (hHIKYALTYPHO-O3UOPOBHTENLITOH Pa-
SoThL.

Tpemuii npobnemrbitt Ga0k crpameyd MAPKETHHTd (PU3KYVIIBTYDHO-
CMOPTHBHBIX NMPeANPHATHH 1 OPraliv3auuii — ygenosan noauntuxa. OHa
GOPMHUPYCTCsl Ha OCHOBE BEbl0PA M TIPHHITHS pelleHHH, KACAHUIMXCA
B MIEPBYID OUEPEIL BETMTUHDBL UeH, YCA0BHI 1 POPM 01LI1ATHI, CIOCO-
Boe anantaumu veit.

BenuuuHel veranagansaeMbixX (hH3KYALTYPHO-CIMIOPTHBHBIMK Mpej-
MpUATUSIMH {OpTaHKIAUUAMK) . MOCKBbI LLIEH HA YCAYTH BAPLUPYIOT -
€A B COMBIX LIHPOKHX NIPEALSAX M MOIY! ObiTh OXZPAKTEPHIOBAILL KAK:
OYENbL BBICOKHE, BBICOKHE, YMCPCHHbBIC, BPEMEHHO HH3KHE, NOCTOAH-
HO Huaxie, DecnaTHOE OKA3aHHWE YCIyT,

B xone nposeneHHbIX HCCITENOBAHHIA HAM YIANOCE YCTAHOBWTL Ta-
KHE yCToBuA U (hOPMbLI OIVIATBL YY1, KAK:

< MIPENONIATa B IIOJIHOM 00beMe;

< NipegonaTa 3TanoB oKA3aHWA YCayT,

< OTAATA 110 aBEPLIE HI ITAILOB OKA3ANUA YCIYIH,

4 To 3aBEpUICHUH OKA3AHMS YCIYTH B LEJIOM;

< rvbKad, ¢ yUeTOM HIMEHEHMIE;

¥ Ha KOMUCHCAUMOHILON OCIOBE,

< GeaHanHuHas hopMa OrLTaThi;

¥ HUMYHAA JOPMa ONITATH!.

OchoBHbie cnocobul 43aNTALMN LUEH, NPUMEHSIEMbIE IPEANPHATHS! -
My (Opramisaunmwu) chepul YC1YT (hM3HUECKON KYALTYPDI M CIIOPTA, —

CKHAKM W HALCHKH.
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Mapremunie & cifiepe (HUMCCKON KPAOMYIN L CROPING. N Q1L Cmenanag,

Ha poiike yeayr QH3HUIecKol KyAnTyPbl | ClLIOPTA AEHCTRy gy
CKMAKH!

— 3a 0buear 3aKkaza;

— a1 upeasapuTeIbhoe (sabuacoppemernoe) npuodperetie ady.
HeMeHTY,

— 110 YPOBHAM HOITOTORJISHHOCTH KJMCHTOR,

— OTHZALHBIM KATETOPHAM (COUHMTLHBIM CAOHM) HACCMEHHMH !

— 33 NOCTOAHCTBO.

ATAMTAUMY UCH B HEIE HALEHOK GPOUIBOAHTCS B SaBHCHMOCTH O

< BPCMCHU CYTOK;

<4 KATeropHii {PUIKYILTYPHO-CHOPTURHOTO NIPEANpUATNA (Opra-
HW3ALIMI); :

< BIIA CTIOPTA W THILA CIIOPTUBHOTO COOPYAKCHM,

< CTEMEHE MILIMBHAYATUIH M TPOIPAMMBL H TIPOUSCC QKA1
YOIy,

< CPOUYIIOCTH OKAZAHIIY,

< WITCHeH(pHKALKY,

4 MPUWHATHA 114 ceBi ZOTMONHUTENLIBIX (DyHKIT ¥ 32007,

Hemoepmoid GA0K CHIPAIMESUY MAPEEMURE0E00 JesmeasHocmu Tpeil-
CTARNEH KOMITIEKCOM MpodneM, ONPeac; s QI KOMMYHHKAURONHYVIO
ROAUMIUEY LIPCANPUATHI 1M oprali{3ainil hu3KyIbTYPlHO-CLOPTHRHOLO
npodast, — npofieMbl BHIGOPA LEAEBOH ayAUTOPHY, KAHANOB e
APOCTRALCHA, BHAOB peeliaMbix coobinenitil, dopmnposannga 6.10-
TOHPUATHOTO ODLECTHEHINONO MHEHHA W Ap.

B kavecTBe LC/ACROH ayJIMTOPHK — AXPCCATOR PEKNAMBI M ApyrHX
CPEICTE KOMMYHMKARME M OPOIBHKXCHUA yCnyr QUIMIECKO KynLry-
[PBl H CHOPTA HA PLIHOK BLICTYAIOT

> HPCACTABHTERN PAVIHYHEIX ASMOTPADHYCCKHX FPYHNR HACEneH sl (310~
TH, IO;IPOCTKE, MOIOIEKE, JISBYLLIKH, XKCHILIHHBL, TOKITBIE THOAX H T.IL

F JPCACTABHMTENM PASIHYIIBIX COLHATRHBIX KATSIOPHIT Haccac! 1A
{(IIKOALITMEM, CTYICHTDBI, ACAOBRIE JIONY, TOMOXO03HMKH, IEHCHOLIC
PbLL, HHBATILIRL W T.0L.);

UMD CEMET (MIPEAIIE BCETO — POMMICTN HECOREPIEHHONCTIHNY
JeTeit); ‘

# MOCTOSHIBIC KIUSUTE M MOCETHTENH CITOPTHHBHBIX COOpy: 1

* PYKOBOACTEO U CAMUH ODPAI0BATCILHBLIC YIPEXSH U PATAM b1
yposneH (JeTCKHe callbl, LKOALL, KOTNEAKM, BY3IL H T.11.);

F PYKOROACTHO M CaMil VUPSAKACHHH, IPEANPHATHA | opralt’
SALAL;
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L‘!ﬁarj; MApRemuizoenie CRpametn & CHepe GrBecKou Kpahnyphe & chopma
2

¥ CIEUHATUCTRI MO QU3MUCCKOI KVABTYPE U CIIOPTY.

YCTAHOBACGHD, YTO OCHOBHBIMM KaHANaMU pPAcipocTpaHeiins
CMOPTUBHOM PEKNAMbL HBASIOTCH:

— TCACRUIEHHUE (I1AaUMOHAILHOE, PEIHOHAABHOS, MECTHOE, Ka-
genuHOC),

-- panio (LIallHOHANBHOE, PErHOHANLHOE, MECTLIOC, KOMMEPIac-
Koe H T.ILJ;

— TeYaTh (FA3ETLL M AKYPHAN K] MEXAYHIPOIHOTO, HALLHOHANLIIOIO,
PETHOHATTEHOTO, MCCTHOTO YPOBHEI ),

— cneuraneHpe {OTpacieusle, IPQHIHPOBALEIL) MIIAHKS,

— PCKJAMHLLIE [TeYATHBIE M3 1aHHA,

— COIPABOMIIMKM PA3HOOOPA3HOA MHDOPMANUY MECTIIONO XapaKTe-
pa (ropoACKME CNIPAROMHHKM QUPCCOB H TENe(OHOL, CLOLHBIE TEPPU-
TOPHUAILHBIE CTPABOMILAKM, ATAACH] ABTOMOBIILIBIX ADPOT B T.01.);

— cOOCTREHHAS HCUATHAS TPOYKIMS CHOPTHRHOTO NMPEeANpUATHSL
{(IpOCMeKTEl, NUCTORKH, DYIILTE ¢ Ap.);

— CPEICTBA HAPYKHOH peKiambl (0TASARHO CTOALINE LIMTERL, DpaHl-
MAayodpb!, BHIBCCKH, TUIAKATL W TPAHCTAPAWTLL A OCTAHDBKLX TPAaHC-
TOPTA, MAUTAN TOPOACKOTD QTREIIEHHN, BUIPHHAN, NePeABHKIIASA PCK-
Jama Ha TPAHCILOPTHRIX CPECTBAX);

— puewiice oopMISHAE CIIOPTUBHOTO NPEANPHsTHA,

— ¢peacTtsa cesyn [HMuteprer, «direct mails (mpsivMas paccuiika),
TeneoHHAS CBA3L W p.].

TIpu 3TOM HCNOGABLIVIOTCH TAKHE RUJLI PERIAMD! (DCKAAMHEIX 00-
pate M)
> nipopManoHHas,
< YBCIICBATEIbHAH;
< HANOMHHAILLAK,

e CMEULNMIAN.

Ilameni 6a0x cmpameeueckux npobaest Mapremunzd CBA3AH C RHI-
60pom 1 NpHHATIEM PELUCHMIT OTHOCHTERBHO OP2aRUIANNLY NPOOGLIKEC-
Rus u npodam yenyy QU3IMUECKOU KYIALTYPLL M CLIOPTA.

B pavkax nanioro npobaeMBoro G10Ka peanpHaTHsz H 0prali-
JAM M IPUXOANTES CTAIKHBATLCH € OPoB1eMoil BRG0P ToCpelit-
KOB 10a peanusaiyu cBonx yeivr. B KauecTse nocpeaHHKoB, KAK pa-
Buno, BpicTymator:

* HE3aBUCUMLIC TTOCPEAHHUECKNE QHPMBI;

® NPENCTABNTEIH OPraly3aui-3aKa3iiKos;

8 [ICPCOHAT H MOAPAIACACHHS CIIOPTHEHOTO NPeMIDHATHI,
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Mapremune 8 cifepe (pusueckod Kyasmypos 4 cropmy 0.H. met_t_r;rm,,,

® BpAMH;

® LWIKOJBbHBIE YUHTERS (DH3NHECKOH Ky ALTYPLL, TPEHEPLI-TIPENa. ;.
BATCIIN, HHCTPYKTOPLI (10 CIIOPTY;

® KJIMEHTHI ¥ TTOCETHTENH CIOPTUBHLIX COOPYAKEHUH;

* YACTHBIE JIMLA,

Oprann3auusa OPOABHXEHHS U MPOIAXK YCi1yT (hU3HUCCKOH Ky i,-
TYPLI U CHOPTA MOXKET OCYLIIECTBAATLUS:

< B IIPSIMOM KOHTAKTE C KJIKCHTOM;

<> B IPSIMOM KOHTAKTE C 33Ka3UHKOM,

< uepes Kalalibl CBA3M;

< uepe3 ACACTHPOBAHHE MOIHOMOHMHEIH [IOCPEUHMKAM.

Jis cTUMYTHPOBAHKA NPOAAK CBOMX YCIYT NPETTPUATHA U Opi-
HU3ALUMH (DUIKYILTYPHO-CTIOPTHRHOTO NPOQHIN HCAOALIYIOT Tk e
CpCUCTEA, KAK!

< peKJiaMa;

< pEryIHpHOC QHKCHPOBIHHOE MO 0OLEMY BOBIATPANKICILKC,

< IIPOYPECCHBHOE WiH PErPECCHBINS (110 PCIYALTATAM ODBLEME 1110~
JUEK) BOZHATPAXALIME;

v GoHmpnKawsd {(bHKCHPOBIARNIBIE OPOUCHT OGBEMA LHPOUAK);

< npehcpcHUMH KIHeHTaM (OCBOBOXKIEIIME OT YILIATH] BCTYIIH-
TCHBLIOTO B3HOCAY;

< TTOJAPKH MOCTOS I LIM KJIMCITaM;

< NPeNOCTABICHHC CKHAOK W IhTOT ONpeIeeiILIM KAaTerop s
KJIMCHTORB;

< MPeAOCTABACHHC BOAMOXKHOCTH OHOMO—TPEeX NMePBLIX NPOdILIX
DeCILIaTHEIX 3aiaTHH (ceaHcoB);

< JTHH OTKPLITLLX UBCpeii, CIOPTHRHEIC TIPA3AHMKY, Tpe3eHTa i
H BCTPEYH C HOTPEHUTEANMH — TIPCACTABHTCARMH UCHCBLIX FPYIITL

HecMOTps 1A 10 41O TPATHLUMOHHO B CTPYKTYPC MAPKETHHIA- MIIRC
BRIIENSIIOT JIMLb BbILICNEpeuyrcleHHbie Onoku 1pobnem, B cepe
venyr (hM3IHYECKOR KyNbTYphl M CIIOPTA TPHCYTCTBYET el oMl
npoldaesiibili 020K — Komnaexc npobaem nepcorasa. Briacicaue 31010
OJIOKA HC TOJIBKO YMECTHO, GOAEC TOro, 2T0T (IIOK MOXET paceMarph”
BATLCSA KAK BEAYHIHH, OnpeAeisioIMi KavecTRO peaM3alliy cTpaTe”
FHH M TAKTHKHM B OTHOIHCHKI BCeX OCTTLHLIX BA0KOL ITpoGieM.

Kaaposad noanTHKa huskynuTypHo- CHOPTHBIBIX ApCAnpiyaTiit i
OPLIFHM3AIMH BO MUHOTOM OUPEISISICTCH HATHYHEM OITpefefeHHbIX TP
BOBAHMI (MPEANIOHICEIH) K mepcoHany. (CHOBHBIMEK M3 HuX sipnse !
€51 TAPAMETPLL JIMMHOCTHOTO H NPOMPECCHOHAILIHOI0 Xapakicpa.
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g 3. Mapremunzogsie cripamesun g chepe dzuieckon Kyaomyphi i cnopma

YCTaHORAEHB) RPUOPHTECTEL B OTHOUIEHWH JHYHOCTH LICPCOHANA NO
TAKHM [TOKA3ATEISM, KaK!

— pemorpaudeckue (RO3pAcT, Nou);

— reorpacHiyeckue (MeCTO XUTEIbCTEA, HANHHME NPOMMCKM);

— BHellIHHi B,

— XAPAKTEPHCTHKH BIAMMOICHCTBHS C KIIMEHTOM (KAUuCCTBO MOKa-
na YNPAXHEHHH, YETKOCTb, JOXOAYUBOCTE ODLACHCHUI H OUEHOK,
ycrpapneHye oWKi0K, NOCTOAHHOE BHUMAIIMC K 3aHUMAIOUTMMCS B
NpPOLIECCE YPOKA, BEAIHBOCTh, MTPUBETAMBOCTD NIEPCOHANA, YBAXEHNE
K KAHCHTAM),;

— XapaKTEPUCTHKH B3AUMOJICHCTRILS C KOMMETIMH H PYKOBROA-
CTBOM.

[TpotheccHoHATBHbBIE TIPHOPUTETBI B OTHOIEHHH TPEHEPCKO-11pe-
NOJABATENBCKOIO KOJUEKTHRE MOXHO OXAPAKTEPH30BATE (L0 CACAYI-
UM KPHTEPHAM:

¥ CNOPTHRIAA CTIELMUTHIALKH;

» CTIOPTHBEHAA KBaHDUKALMS (CTIOPTHBHLI paspat);

> ypoBcHb 00PA3OBAHHA (HATHYME BLICLICTO HAK CPEIHErO CNeLM-
ANBHOIO 00pa3oBAHMA);

¥ HANMYME NHUEH3HH,

» TIEJArOrHYECKH I CTAX,

» onwit paloTkt;

* ¥ KauecTBO (Pe3ynbTaTHBHOCTL M HAACKHOCTH) paboThI;

¥ NONO;THHUTE/ILEHbIC HABLIKY {OKA3aHKe Neppoi qoppadvchHol no-
MOLM, TeCTUPOBAHUE, KOHCATTHHT, MCCISUOBATCIBCKAS IEHTENLHOCTD,
ohopmrente JOKYMEHTALMH, ACTONPOHIROACTEO H Ap.).

[Tonyyeniic XauHBe 1051 oaee HARTANHOIO 1PCACTABISHHS Che-
LEMBI B CAMHYIO MATPULY (APHAOKENHE 1), TIE NOCTPOUHD Nepetnt-
JEHbL OCHOBHBLIE NPOG/EMbl MAPDKCTHHIOROW ACATEALHOCTH M BO3-
MOXHBIC BAPHAIITHL UX paspewsed s, OOwas cxema 1HOCTPOSHHA TaKoH
Matpuiisl npuBeaeHa B hopme tabr. 10,

JanHag MaTpuild aeaseT coboi PelcHHE 30491 CTPYKTYPHOTO 1
Comepkate1bHOro (POPMUPOBAH HA CTPATCIHM MAPKETUHTOROH IEATE b-
HOCTU npeanpuaTHii cdeprl yeavr GU3NUECKON KyIABTYPhl M CHOPT 1
ConepxcnT nepedeiin podicCCHOHANBHBIX CHTYAUM, CTPYKTYDPHPOBAall-
HLIX 110 BLIABMHYTBIM MApPKETHHFOBBIM NPoBAeMan. Olnpasich Ha 3TH
AdHHbie, QMIKYILTYPHO-CROPTHBIOC NPCARPHATHE (Opratizauns)
Moxer BLIOPATEL H HPHIATL ONITHMANBHOE PEHIeHHe LT (DopMUpoiit-
M5 caocit cofieThoHHOM crparernu. Muate ropops, ciopymupoBartbidil
MaTpya npeacTar et cobolt Kapkac, KiacCHpHKALMOHHYIO CTPYR-
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Muagprcemune e cihepe huanecko K3asmypst 4 CROpIT

0. H. Cmienang,

——

Tabawua (g

Ooutas cxema moCTROCHHA MATPHIEB! CTPATEHH MAPKCTRHMA
NPCAUPHATHA | OPTAHHIAUMHIT YCAYT OTPACIH «QHINILCKAR KYALTYDY

H CTIOPT»

MapreTHnrosu
nPOBACAI

Queuonaiie UYTH PULICHA S MADKETHHEOBEBLY ll])ﬂﬁ.‘lk‘l\l

oY
L

1. Baok npod.aca mogapiiod nosaumisi

L Tam venyrs I |Ofpazosatengipe
2 | DRy TLTYPHO-CNAPTIRILIE
3 | ConyTeriviolng GCHORHOMY 3aKd 3y
4 | TonmoMMHTe IbHLIE YEUYTH
2. ¥ posen. 1 | lle LpeancTARIACMEIA TOKYMELLTAM
KGfee i YETT 2 | [[o cTenen cocTseTeTRIA OKHIAINAM KINCHTOR
3. Pagnoadpa e I [TTowerpote |
ACCOPTITMENT 7 la notteie
3 |Tlo cnydese
4 |Ho eTetienn CouRETCTRIIA BANPOCAM L rpeiTenc i
5 | ¥Y3wuit o Sonpmunctsy acoekTon
O | ¥3x1 10 BCeM acmekTaM
4. Lpnapirrers v I [ FOpiosmiec koe paeaeine orpasiueiigl 0o puiy xpireplics
LTI 2 [PakTINICE R DC BBCICHHE OUPIIENNT 70 PATY KPHTEMICS
e eenTee . -
3 [0y nuie oUpan i HBAIOIAX Y Nomn i
o = —
ER SHYRUS RN AENTIE 1 ODueM 3emyT (TIRTeNblOCTE HPLrpaMMLE WNATHII)
R
QRASLIIA YCIRT 2 TOTOBNOCTS uperpHATHA (OPTAHHIAUMIL YHPURACHIA) K 1LtaY
3algTHi
3 |Cremens perynapiocTir okaiamiig YeuyT
4 | XapakTepHe e pacnicanust {rpadiik IPEloc tapiel iy yeiyT)
0. I 'patpus 1 KoamiecTeo san AT (YpoKOB, Ceancos i T.01.) B HeJIe .
IpencTancun 2 1 HINITEARIOCT), QUG YEmvT
yeUyr
L Tpodaesiue mecma 0Ka s peiaye
7. Macro orasanng TeppuTopiaiLnic XapakTepHCTHK
yeuyr 2| MarcpInminn-TeXInNecKIie XapasTe oK
3 Tuetan sk Typno-cHapTHEHBIX coupykeiiii J_,l
ARRATINe 1| Tlo matianests ]
PrrikytL - 2 TTo pWHKLHOHa M LHOMY Ha3HATETI0 A
CHOPPHATTLIY -
I : 3 [ o xutcropir
CODIVAREHERN
T, Baok npodien genogof netumurn
9. Lennt na yemyru 1 | ¥Ypowsarn nien -
2 | Yenosma B dopunt olIaTL ‘
|
3 Asaimranlia uen - CRIGIER |
4 [ ALITAA U — NaNcHkH Jj
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[1aea 3. Mapkennsoanie compameuil 8 chepe (isyeckoll KYAbINPPEL U CROPAN

Hpodoasicenue matauys 10

T 2 ‘

bl TV, BAok ROMMPREKGITonietx Rpoiizes

W@TMI-:I 1 [ Aapecarsl PEKIAMLL, APYIHE CPCICTB KOMMYIHRALIH A
RKOMMYHHE FHBIOT H[MUHIRCHIA YEIyT
LERTEMBIOCTH 2 | Kanamsl pacripocTpaH e perIats

3 I Biriel poknavm

Ko flpodaeast opeanuiaigei npogediceriR § npeDduie
JOTN2 HUIHHECKDt K)AG VPR 1 IOPIRG

e -
11. TlpoGiiems I Tocpeammay npoARBKeHg YouyT (hrmeciofi Ky LTyper 1 cuopTa

aprainamit 2 OPrAHRSBLHA HPOTHITKCHIT 11 ITPOIAH

OPOUIIKCHNA L = —

3 [ CTamyniporanse NpaLsK yeiyl Qusnieckoil KymhTypsl ¥ eopTa
11poJaK )
VI Kounaerxe npodaen nepcondgaa

12, NlpropHTETI B b | LIpofheccion i be LpHOpHTETE

OTHOLIGHHE 2 | MpropHTeThl B OTHOLIEH I JAEMHOCTIL HEPCOILAT

nepcoHala

TYPY, OPHCHTHPYSICh HA KOTOPYI) H IIPOAIIANM3HPORAR COOCTBEHHLIE
BOZMOXHOCTH W cneUM@UKY pPLIHOMHOW cpenabl, QHIKYALTYPLO-
CIOPTHBHOS NPEAITPHATHC (OPraHM33LH) OYACT B COCTOM MM pazpabo-
TATL CTPATErNIO CODCTBCHHOM MAPKETHHIOBOM ACTCAbHOCTH, KoHet-
HO, MPHUBCACHHBIA 11eperdeHb HE HBJIACTCSI HCYEPNbIBANILUM, Ol
MOXET O4ThH NOTTONHEH 1 KOHKPCTH3IUPORAH NG KAXKIOMY CTPYKTYD-
HOMY DA0OKY € Y4eTOM CICUHPUKH MPeNTpUATHS {Opralin3atpu), era
OPOAYKITHHA M OKPYKAIIER PEIHOMHOM ¢peibt, Tak, HanpuMep, THIL
YCIAYT MOryT OLITE KAGCCH(DULUMPOLAHET TTO KPHTEPHID COOTBETCTBHHA
NpocaM OTACALIIBIX CCIMCHTOR PRIHKA: ACCOPTHMENT 06pasoBaTcinh-
RRIX yCyr — 1Mo BURAM TEXHOMOMWMH, NporpaMM, MeTOMMK 00y IeHHs
H TDEHUPOBKH; KAYECTEO — KaK N0 KPUTEPMSIM, HA OCHOBE KOTOPLIX
KEHEHT OUCHMBACT KOHKPETHYIO VCAVLY, TAK M L0 [TOKA3ATEHSIM
CMOPTHBHO-TEXHHUECKOTO MACTEPCTA Wi (GU3HOMOTHYECKUX CBH -
TOB B opranuaMe 3dlMMAIOIIEIOCH; PEKIAMA — 110 DOpPMaM U Peki-
MaM nonaun cooBluerit; mepcoHan — no cnocobamM nowcka u orbopa
COTpynnukos 1 T.1.
Kpome Toro, Muorse mpofaeMBl BLACACHB HMAMH B OTACBHMEC
MOKW TuuIL ¢ A0CTATONHOMH CTENHEBIO YCIOBHOCTH, MOCKOABKY, Kik
HIBeCTHO 1 e Pas HOANEPKUBATIOCE CIEIHMATHETAMH MO MApKeTHLITY,
i onpg TIPOBACMA HE MOKET CYHIECTROBATE OBOCODISHHO OT APYTEX,
aa;‘;e B pEiMKaX KAKOTO-NHOO OA1I0I0 CTPYKTYPIOrO Gioka, Tak, noki-
IR 0DLEMA VUILYD JIALIPSMYIQ CBA3AHEL C XapaKTepHuCTHKaMKH pe-
KiMa iy OPeLOCTARICHMT, 4 004 3TUX (PaKTOPa HAXOAHICH B TCCHON
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Mapxemuiz ¢ chepe (DsuuecKod Kyavypol i CHopmMa_ 0.H. Crtenanogy

——

B3AHMOCBH3M C LCHOBEMM NPo0IeMaMH {BCAHUNION LUCH W CIIOCO5,-
MK Mx ananTtalki). CoaepKaHue peKIaMHbiX COODIIIEHHH BO MEOTIDy
ONPEASIACTCH XaPAKTEPHCTUKAMH ACCOPTHMEHTA, KAYECTBA, MECTA Ok~
SALMH YOIYL, LUCI, 1ICPCOHA/IA, 3aNpocos UE/ICBOH ayaHTOPHH, ey
(hbopMupyeTCA © YYSTOM NOKA3ATCACH acCOPTUMEHTA, KauecTsa, x;-
PAKTEPUCTUK (PUIKYALTYPHO-CNOPTHBHOTO COOPYXEHMS, CROCOha
MPOABHKEHHA, PCKIAMHON NOJNTHKH H Ap.

B 1o xKe BpemMs npuBeiaciuine npofieMbl M BAPHAHTH HX PLilic-
1M MOFYT CAYKUTL OPUSHTHPAMM, HA OCHOBC KOTOPBIX APEANpPI-
THe TOAOHMPALT ONTUMATBHbBIE BAPUAHTRI A pa3pabOTKH CBOEH CTpa-
Teruu. Ocoboe 31IAYCHUE ITO HMMEET LS BHOBL CO3LAIOLINXCA M
HEBONLINHMX NPEANPUATHI ¥ OPTAHU3AIIMA, KOTOPEIE HE UMEIOT Cul-
CTBCHHOR MAPKETHHIOBOH CAYXOLL M HE B COCTOAHNH 3aMIATHTL 31
NpORCACHUC TOAOOHOI PAOOTLI MAPKCTHITFOREIM (DHMAM WM areiT-
CTBAM.

B TaKyI0 CUTYALMIO B OCHOBIIOM [IOIIAIRIOT TOCYAaPCTBEHIILIE 00-
pazorarenktHele (HKOILI, KOMISIKH, BY3ILL H /p.), CMNOPTHRHELIC M
NOCYTOBLIE (HEKOMMEPYECKHE TTOAPOCTKOBLIE CeKLMH, [PYIIIbI, K1y-
Dbl CHOPTHEHBLIC LUKOAL! M IP.) YUPCHKUCHMS,

3.6. KPHTEPHH OTBEOPA OHTHMAIBHBIX BAPHAIITOBR
PASPEINEIIRA MAPKETHHIOBBIX III'OBJIEM
NPEANIPHATUA (OPTAHU3IAIIUN, YUPEXIEITHA)

Pewietins o Bpibope HAaHOOACE NPHEMAEMbIX BAPHAHTOB TIPHHMALL-
I0TCA MOCAC TOTO, KAK YCTAHORICHE OCHOBHEIC 1TPOGICMDL MAPKCTH -
rOBOH AeATeLHOCTH (DUIKYILTYPHO-CIIOPTHBITLIX TIPeAMPUSTHA (Oprd-
HM3ALMI) M BOIMOMEBIC CHOCOOLI MX PA3PEILCIIM.

B paMkax JaHHOH Npolenypsl HeoHBX0AHMO IPEXIe BCero HCKIo-
YMTL 3ABCAOMO JICBLUTOIIITHMMDIC BAPHANTLI, OCHOBHLIMH KPUTEPHIMIL
OTCERA MOTYT CITYXHUTE JIRHAA NPOTHROPEUHBOCThL PACCMATPHBACMLIX
BAPHAHTOR M OTCYTCTEHE pecypcon (MATePUANTLHBLIX, TEXHOOTHMULC-
KHMX, KAAPOBbIX H T.11.) ANH X PEATH3IZLHH.

Jaxe nocie nCKIOYEIHHL 3ABEAOMO HEIPHCMIIEMBLX BADHAIITOB
niepeleHb pelICHM T MAPKCTHHTOBLIX IPOGICM, KAK TIPEBHIIO, ocTacToil
CAMILKOM BENHK. DT 03HA4aeT HeoOX0MUMOCTE 3aACHCTROBATL APYIHC
KpPUTEPHU OTOOpA,

TPaiHUHOHHO OCHORHEIMH KPUTEPHSIMH OTHOPA HAMIYHLENX PC-
IMEHHIT ABNHIOTCH CPABHHTCNLHLIE OLUEHKH DKOHOMMUIECKOUW ek~
THBHOCTH HMCIOLULHXCH LILTEPHATHBHLIX BAPHAHTOB,
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Jagea 3. Mapxemuizoseie cmpameeuu 6 ciepe reauseck ol Kyasmypsl U CROPING
ﬁ'—._*_._-.

OnaKko, Kak TOKa3biBAOT MHOTOYMCISHHbIE WCCACIOBAHUS
[9, 11, 36, 37, 44, 82, 100, 119, 122, 148 u np.}, B BaxHelmIux
QTPACIAX COLMANBIIOND KOMIUIEKCa — 06pasoBaHuH, 30paBoOXpaHe-
MM, O0LLCH KYNBTYpe ODIHECTBA U €€ HAaCTH — KyJILTYPE PHU3MueCKOA —
pHiHOYHBIE OTHOIICHHA MMEIOT CBOIO cnelpuKy, CBI3AHHYIO ¢
aKTHBHBIM FOCYIAPCTBEHIIbIM BMCIUATCIBCTBOM B TIPOLIECC MPOU3BOI-
cr8a H nOTpedieHMs COOTRETCTBYIOIUHX Yenyr. B aTux oTpaciiax kpure-
pui IKOHOMMIECKOH 3(P(MEeKTUBHOCTH YTPAUMBACT CBOKY BEAYLEYIO
POJTb, A TIPHHLMIT «3aTPaThl — NpUOLLIE» YCTYNACT MECTO NPUHLIKITY
«3aTPAThE — COLMAILHLIE IIPHOPHTEThL?,

DTo D3HAYACT, YT0 cepa yenyr MUanIecKol KyabTyphl M CNOpTa
ROAKHA PACCMATPMBATECS B KOHTEKCTE KOHLIENLMKA COLMANLHO-3THY-
HOTO MApKeTHHTA, UTO TpedYCT pasyMHoi cOANaHCHPOBAHHOCTH TPEX
OCHOBHBIX (DAKTOPOL: HHTEPCCOB TIpUOBLIEH KOMNAHWU, NOTpebHO-
cTeil MOKYMATeNCH W MHTEpecoB obGuiecTBa. 3Mech HA NEPBBIA IaH
BBIXOIAT MOTPEBHHOCTH KIMEHTOB, d TAKKE [OKAZATEAM COUMAIBHOIO
H CBA3AHHOTO € HWM ITCIArQru4ecKoro aqhexTa.

TMocKoneKy MAapKeTUHT YCIyT PU3HYECKOH KYJNbTYpH! M CliopTa
KOHLIENTYAAbHO ONPEAENCH KK OPHENTALMH JEATE1bIIOCTH CIIOPTHL-
HOPO TIPEANPUATHA 11a CBOSTO MOTPEOMTENA, B KAUCCTRE OCHOGNOZ0
Kpumepus 100Kl OBITE IPMHATE] 3aMpOCkl KOHEYHBIX noTpebuTene i
COOTBCTCTBYIOLIMX YCAYT, NP 3TOM QOPMHUPOBAHHUE MAPKETHHIOROH
cTpaterv (GU3KYILTYPHO-CIIOPTUBHOIO NPCANPHATHA (OPraHN3aLHH)
JOMKHO OCYLLECTBAATLES COGMECHIHO C ROMpPetUmennm ¢T0 Yyl

3.7. CTPYKTYP4A, COTEPKAHHUE B JIETAJTU3ATTAA
CTPATETHM KOHEYHBIX MOTPEBUTENEN YCIVT

Tezrc 0 NPUHLKITMATLHOH BO3MOXKHOCTH M NPOILYKTHBHOCTH (hop-
MMPOBAHMA CTPATCIMU MAPKETHHIA NPEANPHATUH M oprativsaumit puz-
KYALTYpHO-CMOPTHBHOTO MPo(AA COBMECTHO € NMOTPeOHTEISIMUY HX
YOAYT Nilth HA NEPBLIA BAMISAA KAOKSTCH NApAloKCaTbHbIM. Y100k
TPOMANIOCTPUPOBATE AAHHOE ITOJOXEHUE HANDOIEE HATAAALO H 10~
KazarensHo, mpuMeM B Kayectae notpeGHTenel HauMel [ee HHhopMupo-
BAHKYIO W 3aIMIIEHHYIO KATETOPHIO KIHEHTOB — ACTEIt M MOIPOCTKOB.

C 310i 1(e/1610 MBI POBEAH MACCOBBIE OMPOCHE MOCKOBCKMX 11KO/Ib-
Hukop 1417 ner, 3aHUMAKONUXCA B aBGOHEMEHTHBIX y4eBHLIX H
ClOPTHUBHO-03I0POBUTENBHBIX FPYIINAX MO NAABAHNIO, NPLUKKEM B
5oy, O3I0POBHUTEALHON a2po0HKe, TEHHHCY, DackeTOONY H BOCTOY-
HbIM enunoBopersam.
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Mapremuie ¢ coiepe usmeck ol Kpanimypsd it copmea ] QI Cmiernanay,

——

PecriotggiraM 66110 pe/ulokeHO [ICPCHUCINTS Bee TpeDOBAH 1y,
3ANPOCH] W HOKCETAHKWS B OTHOWIEHWHN 3AIITHI «CBOMM» BIAOM (M1~
UecKol axTHRHOCTH. Beero 6uin10 oupoweno 790 uenonck {(He Mcuee
CTd OPEACTABHTENCH KO0 CIOPTURNO IHCLUMIOANALL, Teil noTpe-
OHTENLCKILL CTAXK TIPEBLIULT IUECTDL MECHLUCE.

Peay1bTaThl 9TOr0 01poca NO3ROIUAL YCTAHOBNTE NTAKeT Tpehon:-
HUH 3aHUMAQUIEXCS K YCAYTaM (hH3KYILTYPHO-CMTOPTHRHBIX lipe,I-
HpUATHIT B opradusanuit {upusoxcHue 2). Ha ocHOBe 110Jy4C LY
JAHHBIX DB COCTARICHA MATPHIIA TOTPCONTENLCKHX BAPHAHTOR CTPa-
Tersi MapxeHea {NpHaokeHe 3).

Kik IGIHO M3 MPHITOKEHMS 2, KONHHCCTRO REVIBHHYTLIX PECITON -
AelrraMi TpeDOBAMHI, & CIeIOBATCNLIIO, TIPCANATAEMBIX BAPHLHTOB De-
WICHHA MAPKETHHTOBLIX NpodsieM NPCANPHATHST (OPFaHH3ALHH) O4eHh
LCAMKO, & CaOMH TPEDOBANKMYA OUCHbE KOUKPETHLL. 3TO VKA3BIBACT 11
RLICOKYIO CTRITEHL OCECAOMICHHOCTH H KOMIIETCHTIOCTH KAneHTOR. [Toj-
POCTKH (B Macce canei) B COCTOAHMM HYCTKO CIPOPMYAHPOBATL Clol
TPEOGOBAHISE, JANMPOCH M MOKCIAHWS B OTHOLWICHHM VCIYT $CBOCTO»
BHAA CHOPA M HMEIOT JETATBHOE IPelcaniCHUS O Cocofax Ux yaon-
DeTBOPEHUS,

Kposc Toro, BeisisieHHbIe TpeboBa g 3aTparm AT BCE GCHOB-
HBLIC CTOPOHE! B3AHMOUCHCTEHA CYORCKTOR CTIPOCA H NPELIOKCHII,
OMPEIE ASHOUC HOAUTHRY (DHIKVIRTYPHO-CHOPTHEIOIO IPCITTPHITH
{OPralli3auMn) B OTHOILEHHH KOMIIOLICIITOR MAPKETHHIA-MUKC: Ca-
MHX ¥CJIYT {(MX THIIOB, ZOIIOJHHTC/ILIIOTQ CePRUCA, KPHUTEPHER Kil'ie-
CTBA, ACCOPTHMEHTHON 1O THKM, DCKHMA OKAZAHUA, AIPECITOB yC-
JAVT); MECTA X OKUBUIMA; LCHOBON NOJAMTHKH NMPeaAnpPHyTia (yposiis
HeH M CnocoboB MX AIanTaleni )} KOMMYHHKauHE (HOCHTeNCH 1 epencty
PCKJAMEL); OPrAHH3ALITH NTPOIBHAKCI M H OPOIAK; nepcoHana (Tpeho-
BAAUS K THYHOCTIHBIM M OpOHecCHOHANTBHBIM KAMECTBAM),

Tagum 0Opa3oM, ONPOCH 3ANUMAEMXCS MO3BOTHAN TIOAYUHTL
neaApobIoe, j16Ta H3HPORAHHOS OTIMCAHUE TNIOTPEOH TS ILCKOIO Bapiiati-
Td MAPKCTHHIOBOW CTPATETHH NPEAIIPHATHE H opraruiaiuii yonyl
HU3NHICCKON KVILTYPLL M CHOpPTa,

Hanbonpwee KONHICCTRO 3AMNPOCOR H MUAEIAILHI BLIABHIIYTO 110
TPCOUTCISIMM 13 OTHOINEHWH mosapHoi noasumuru HHIKYABTYPIIV"
CHOPTUBHLIX TIPCANPUATHE H opratinsausit. Mel ycnosHo xraccudii-
LHPOBLTH WX KaK TPeDOBAKMS K YCAYTAM Pa3HLIX THTIOR, PexMMYy Y
OKA3AHUH, i TAKXKE NPHOPHTETLL B OTHOIUCHHH KITHEHTOR.

Bonnhioit Maceus tpebosalinii BLARMHYT JaHHMAIOWHMMCH K 00
PUB0BATEIBHLIM B QHIKYILTYPHO-COOPTHRHLIM VCIIYLAM 8 3aTparibil’
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eT B OCHOBHOM XaPaKTEPHCTUKM NENATOTHYECKOTO M COOTBCTCTRYIO-
QIETO EMY MUTCPUAILHO-TEXHHUECKOIO O0ECNeIeHN 3aHATHH.

D10 HOKA3BIBACT, UTO MAPKLTHHT JONKEH H CHOCODEH BBICTYITNTL
KAK €PEAICTRO (hOPMUPOBAHHA MEAATOTHYECKOro obecnet e s CriopTni-
HBIX CTPYKTYP HO padoTe ¢ noapoCTKAMH, AEHCTBEHHBIM CITHMYIOM K
pa3BUTHIO 00PA30BATENLHLIX 1 (PUIKYRARTYPHO-CIIOPTHBHBIX YCITYT.

BeckMa wHTEpECIIBL H MOYYHTEABHBL TpeOOBaHKA TIOTPEOHTEIER K
MECPIY OKAZGHUA YCAYZ Hu3nuecKkoll KyAbIypol i CROPING:

— MAJQA YIUICHHOCTh OT MECTA XKHTEALCTBA KIIMEHTOR U TPAHC-
nopTiiasa NOCTYMHOCTL,

— TAPAMETPL! M TeXtIHYCCKAS OCHALEHI10CTL TEPPHTOPKME M NIOME -
WEITHI, B KOTOPDLIX PACTIONOXKEHBT BCIOMOIATC/IBHBIE CTYKODLL (pasic-
BUIKH, AYLUEBLIE M T.IL.);

— MapaMeTpsl CIMIOPTHBHBIX MIOLWALIOK M MX OKPYAKAICH CPCab
(ypoBeiIL OCBCILEHHOCTH, KAYECTBO BOAL! H JIp.);

— obecneneHie 0DOPY10BAHHEM W UHBRHTAPCM.

Tpebopalius NMoOTpedUTENEH K HeHo8oUd nodumuse, 1IPOBOIUMOH
PUIKYIBTYPHO-CTIOPTUBHBIMH TIPEANTPHATHAME W OPTFaHU3aUHAMH,
KaK M CACHOBAIO OXHIATH, CBOASTCH K YMEPEHHBIM WK HU3KHM
HeHAM M MPCAOCTABNEHHIO Piia CKHAOK, T.€. KIHMCHTE XOTesH Dbl
NPHOOPECTH COLIKMPIILIA NAKET YCIAYT BLICOKOTO KAMeCcTBa Ne OTHO-
CHTEMRHO HU3KOH UcHe. PazvMeeTes, b AaHOM acfekTe TpeOoBaRH s
HOTPEOUICIICH NPAKTHUECKU HEBLIIOMHHMBL, BhIXOKOM H3 CYIIECTBY -
IOLICTO TIOAQKSHKA ABAKETCH, 110 HAUIEMY MHEHHIO, TAKOE [iepepac-
NpeaeagHue OMIATHL YCIYT (PU3HNECKOH KYNLTYPLL H CHOPTA, KOTO-
poe Mo3roanI0 Obl CHATL YacTh OpeMelt OI1aThE ¢ 3aHHM Ao WHXCA
(Tounee, ¢ MX POAUTENEH) W PABALIUTS CTO MEXAY FOCYUAPCTBOM,
0BLICCTIOM M (PUIKYNBTYPHO-CHOPTHEHBIM MPEANPHATHEM (OPraHK-
3auMeit). 10 BO3IMOXKIO, CCITH NMPOMIBOACTEO H OKA3aHHE YCIIYF 1101~
pocTkam OvaeT HMETH NPABOBO# CTATYC Kak ocoban GopMa couUib-
Hoit paboThl. Toraa 1ast GU3KyIETYPHO-CITOPTHBHLIX IPCATIPHSITHIL 11
OPTanH3auHIT OTKPOIOTCS BOIMOMNKHOCTH JILIOTHOIO HANOTOO0N0MHC-
HUs, a ux 3aTparsl OYAVT HacTHYIIO BO3MCLICHBL 38 CUET NIPOrpaMM-
HO-LeneROro (pUHAHCHPOBAE M (PHIKYARTYPHO-CTIOPTHBHOR paboTLl
€ IOAPOCTKAMU M3 NOCYAAPCTBCHHBIX [deaepaibHLIA O10ixeT, 0101-
XeThl CyObekTOB (peacpauuu (pecnydnuk, kpaes, obaacteit v ap.)],
MYHMUMNAILIBIX GIOIKETOR, TOCYAPCTBENHLIX BHCOAKETHLIX (hOH-
OB [B yacTioCTH, pecnydawkaHckoro ((peuepansnoro) 11 reppuTo-
PHATLHOI0 POHADB CONMANLHOH NOANCPKKHA HACCACHHA)] N IETOCY-
AApCTBCIHILIX MCTOYHHKOB (DHHAHCHPOBaAlKA (HanpuMep, HAa0TBO-
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Mapxemusiz 4 cohepe dhuzuveckod Kyasmypst i cropma O.H, Cmenangy,

PUTCILHBIX NOKEPTROBAHUR M BINOCOB NPEINPHUATHI, 0OICCIBCr -
HBLIX OPraHU3aHi U UACTHRIX JHLL).

OnHaxko, 415 TOTO TCOL BOZMECTHTE MPEANPHATHAM H OPraligy.
UMM 2aTPaThl, HeODXOANMO 3HATE HX TO'THYIO BEJIMHUHUHY, 4 3TO Iie-
BOSMOMKO 10 TeX 0P, NOKa He Oyaer pazpaboraua yetkas Gopmy.g,
110 KOTOPOH MOXHO BbUTO 6bl ONPELEANTh PLIHOMHYIO LCHY YCIyr
(hH3MYCCKOI KYABTYPRL M cropTa, [laniiasg GopMyiIa J0JIKHA B IIOJHOR
Mepe YUMTHIEATh HHTepechl noTpebuTteneii 1 POW3RONUTENeH 3THX ve-
AYr, U3 HEro CASAYET, UTO 3HAMEHHUS BEPXHErO Npeaena LeHk! (C 1o-
FHLUMH TIOTPCOHTENA) M HMXKHCTO (C TIO3HILHIL IPOH3BOLMTCILA) LOITK-
HElI OBITL OANU3KH IPYT K APYTY.

TloCKOJIBKY UCHA YCAYD BO MIIGIOM OlIPSLEETCH HX XaPAKTEIIC-
THKAMH {ACCOPTHMeHTA, 0Ohend, KAUSCTRA M T.JL), TO BRUBHHYIOE
YCTOBHE HAKNAIBIBAET Pstd OFPAHIYEIMI HA NAapAMETPLL NMPEA0CTIB -
eMbix voiryr. HARTH IMana3oH COBITANCHHE MITCPCCOB NOTPCOXTEIC! 1t
NPONZROAHTENEH B OTHOMISHNHK NTAPAMETPOR YCAYIM M €€ LEHBL — BECLA
HeMpOoCTAs 3a1aa.

PacemarpuBas HaKeT TpedoBaHKI MoTpedUTENeH B OTHOLIEHHH KOM -
MYURKAUUOHNOH ROARMEKE PHUIKYALTYDPIO-CHOPTHBIBIX HPCAIIPUATII
H OPTAHH3ALMHA, MOXKHO NMPEINMOIONHTE, UTO NOTPEOMTENH TIPCATOHH-
TAloT OOCTOATENLHYIO MHAOPMALMIO, ITOTYUCHHYIO MTOCPEICTROM JTHI-
HbIX (TcACPOHHBIX UK tepe3 Hirrepher) KOHTAKTOB HIH Tpeactt-
NeHHYI0 Ha A0CKaX OOLABNEHHH, perIaMe 1T NPOMATAHIE W IOBCp Y
JIMLLE HHGOPMAUHOHHOH PEKIIAME — NPCUMYLICCTUE IO HAPYXKIION,
COCTARNSAIMLUEN BHYTPEHHee oiopMAeHHE NPeINPHATHS (OprabH3atHi,
A 11 BCUATCIBILON,

[IpeanouTeHHe KIHEHTAMH NHUHOCTHRIX KOMMYHUKALNN, & TarHe
TAKOro cnocoba CTUMYJIMPOBAHKS NPOALK, KAK NPEeTOCTABIEHWE BO3-
MOXKIOCTH BeCIaTHOIO HPOBIIOEO JAIMTHA, HATIPAMYIO NPHBOIKT HAC
K MBICJIH O TICPCMCKTHBHOCTH JIMUHLIX NPOIAK YCAYr (hH3ndeckoi
KYJIbTYPLI M CIOPTA.

DBrIsiBAeHHbIE NOXETaHHUA KIHEHTON K AMUHOCTIRIM ¥ npoceccit-
OHATLHLIM XANAKTEPHCTHKAM HEPCORAAR TPAKTHUECKH NISHTUIHBI TCH.
yTo GbIAW VCTAHOBIEIILE TPH ONPOCaX CYOLEKTOB INMPeaNoKeH ! ~
NPCOCTABHTEACH AUAMIIMCTPAUMM, NPOIABUOL YCIIYE, TPCHEPOB-NPL-
nojapaTencH.

PesynpraThl ONPOCOB PEATLIBIX 1 TTOTEHIIHATLHLIX KTHEHTOR (13-
KYJABTYPHO-CHNOPTHEHBIX HPEANPHATHH 1M OPIalIN3atMA [TO3B0AMIN HAM
cthopMUPOBATE MATPHILY TTOTPCOUTEALCKHX BAPHAHTOB CTPATCIHK M
KCTHHIA (NpHIOXKeHHe 3).
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[agga 3. Mapremuncosuie compameut & ciepe Puanseckoll Kyasmypsi 4 c1opma

[ToABOAA MTOrH OTIPOCA NMOIPOCTKOE, OTMETHM, UTO MPAKTHYCCKH
pee 3AHHMAIOWHCCs! METKO ONPEASTUIN CBOM LC/M U HHTEPeChl B aT-
HOLIEHHH OCHOBHBIX KOMIOGHEHTOR TOBAPHOH, HEHOROM, KOMMYHHKA-
LHHOHHOH 1 KAAPOBOH NOMHTHKM (PHIKYNBETYPHO-CNIOPTHRHBIX 11P&il-
IpUATHA 1 opranusaunii. Menonssosaiime nomydeHHBIX JaHHBIX 10~
3g0JTHT TIPCATIPHATHAM (OPraHM3alinAM) HC TOALKO ONMPEIENUTLCA TI0
BCEM CTPATETMUCCKHMM HUNPABICHUSIM CROCH MaPKCTHITOBOH JesTeih-
HOGTH, HO H, BO3MOXHO, COKOHOMMTH HACTR CREACTR (HAIIDUMED, Ha
PEKJIAMY B CPEACTBAX MACCOBOM MLDOPMAUMH, HEMIOBEPHE K KOTOPLIM
BEINO TIPOACMOHCTPHPOBAHO OTPEOHTESIME).

BeaycaosHo, Bee npeiioxeHusA notpebureneii He Moy ObITE Me-
XaHHYCCKM YTBEPXKIEHB! B KAYCCTBC OCHOBHBLIX TIOJOKSHHIT MapKe-
THHLOROH CTpaTCIU K (PHIKYALTYPHO-COOPTHELOIO NPEATIPHATHS (Opra-
HH3AUHH), IIOCKOARKY B HCKOTOPBIX ACTIEKTAX MOTYT OKA3ATBCH TIPO-
THBOPCUUBBIMM, HENPHEMISMBIMH HIH HPAKTHUCCKM HERBITO 1 IMMLI-
MU, OCOBEHHO TIPH JHAYHTEABHOM PACKOMAKICHUA Mexay Tpeforadm-
MM BBEICOKOT( Ka4e€TBa M ODLIMPHOTO ACCOPTHMEHTA COIYTUTBYHIIHX
H JIOIMOMHTEALHBIX YCIYT, © OLHOH CTOPOHLE, W TPCUTOXKCIHHAMHA
HHM3KOH LCHBI i1 Hi MPUOBPETAEMbBIC YCIYTH — ¢ Apyroit. Bmecte ¢ Tem
NO3HIIKH LEACBOH ayAHTOPHH BEChMA MHTCPCCHDLL M MOYHHTEILHDI,
NOCKOABKY B OOABLIIHHCTLE CBOEM DABMPYIOTCS HA NPCALLAYIIEM H
HACTOSI LWEM ONBITE NOTPEOICHMSH YCIVE, B TOM SIMCAE MPETMTPHUATHH K
OPTAHU3AIMIA-KOHKYPEHTOR, A TAKXKC PL3YILTATAX aHLTUTHUECKOH pa-
BOThI CAMMX KIMEHTOB, 31 ITEPECOBIHHBIX B KAYCCTHC 1IOTPEOAACMBIX
YCIIvr.

Takus 06pazoM, cean NPEANPUATHE WIH OPraHH3aRIS DU3KYIb-
TYPHO-CHOPTHBHON HANPARICHHOCTH XOUET paspaboTars AN ONMTHMH-
SHPOBATL MAPKCTHHIOBYIO CTPATCTHIO TIPOH3BOICTED COOTBCICTIYIO-
KX yC1yT ¥ OMHOBPEMCHHO JYHIIE NOHATL CBOUX KIHEHTOE, 3aB0C-
BaTh MX CHMNATHIO K cele, TI0AYMHTh NPEHMYLIECTEA | IPEATIOTeHHE
AOTpeBUTCACH 1B CPABHEHHMH C KOIKYPEHTAMM, TO Y4acTHe B 3ToM
Pabore mpencrasuTeneit PeAThHBIX H MOTE HIMATEH hiX NOTREOUTENCH
Oyzer pecsma mionol BOPHBIM M TIEPCTIEKTHBIBIM.

[Tocue npunsTHs pewcinii o vudope Hanboee UPHEMICMREX Bd-
PMaHTOB paspelieHHA KaxA0H KOHKPETHOH NPOGACMLL, IIPOM3IBOANTCS
Nonpo6Hoe, Je1atnsHpoBAHHOE ONHCAH ME BAPHAHTOR 110 BCEM KOMITO-
HeHTaM MapkeTHHTOBOrO KoMmILiekea, Kpome Toro, okoaTeiLioe
$opy HPOBAIIME CTPATETHH MOXKET NMOTPEOOBATL KUPPCKTHPOBKH [10-
CTaBneHHkiX Ueaei, aMOMIMA, MHCCHM NPEINPRATIHA (OPralinsalHu).
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rTABA

MPOEKTUPOBAHWE N OPTAHU3ALNA
NPON3BORCTBA YCINYT OTPACIN
«PU3NHECKAA KYNbTYPA U CNOPT»

4.1. MPOBJEMIOE COJIEPHKAHNE MAPKETHHTOROH
AESITETILHOCTH, CBABALIION
C NIPOH3BOQJICTBOM YOIV OTPACTI
<DHIHTECKAS KVIILTYPA H CHOPT»

Kawk s3secrnio, Tosap (Yyeuy1a) — 0CHOBI BCCTO KOMILAEKCI M-
KETHHI,

Yeivrn H3sueckoil KVALTYPBLL H CHOPTa HPSACTABBIOT Codul
CAONBIC MHOTOACTIEKTTILIC JKOIOMHUYCCKIIC W B TO e BPENS Coltl-
QTR0 =TICATONHYCCKUC 0UBCKTRL PRITOMHON ASHTEILIIOCTH, Xapak o
PHBVIOIHHCCH COBOKVIIHOCTRHIO CBOHCTE 1 xupukTtepictis, Tanieio
I TUIX. COTOMEH 3PSH I MAPKETHEIL, MEIHIOTC TOTPeONTe LY ke
CRONUTIH - CHIOCOOHOCTEL VCAYT YAORICTROPSITH NHOTPEOHOCTN 11 St o
CHl NOTPCONTETRH, PCLIT L PODASMEL KAHCHTOB.

B puMKEN BPOHU3BOACTEA VEIYT OTPUCH <t IBHUCCKAs KV TLTV L i
croprs npabaes b TOTPeOHTEHCT MOTYT OLITH PEeLHeH LI TIOCPCACT ROM
DOPMIPOBALIISE L OITHMHIATIIH {C TOMKN 3PESHHS HPHECICH KA B CO-
OTBUTCTBHC C (APAMCTPAMH ODOTPCOHTENLCKDIT CHPOCA) GCCOPTIALT
N ONAPAKTEPHCTHK NAHTLIX YCIVL, @ TARKE obecriereHUs X Kayou i
Kpose TOro, ¢ KaNee 08 HeOTTEMIACMO CBIIULI BOHPOCL Cep it
KULLIEH 1 OLICHKH KOHKYPCHTOCIIOCOOTIOC T,

TakHM OOPAONM MLI OUCPTHITH PR RPofides MAPKEIUI2060n0 eil”
HCAVHOCHII, CEAZGHION ¢ RPOCKMUPOSAIUCM U OPSARUIAUUCH Npou 36~
CINGA YeAYE PUINHCCROU KVALIYFPLE U CHOPIAG, OCHIOBHLIC M3 1THX 187
JIVIDNUHE:

= Pa3pabo KA 3aMLICHA (THIAY YCIVIY, KOTOPLIH A0IKE1 ONpa 1T
HHTL, RAKYIO IPOGASMY NOTPEGIITEI 0N PEIIATE AT Ve 1 i
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[aasa 4. [poekmuposanue w opeanusayin npoeussodemed yeaye ...
—

- (DOPMHPOBALIIC H ONTHMHIALMS ACCOPTHMENTA (10 WIHPOTE, L1y~
GHHE, CTCHCIM COOTBETCTRUS 3aMPOCAM NOTPEOHTLICH) OCHOBHBIX,
CONYTUTRYIOIINX M AGHOTHHTETRHBIX YOIV,

— OPMUPOBAHHC H OITHMM3ALMA XAPAKTEPHCTHE YCRYTH {CHI1A
OTHOCSITCA XAPAKTEHACTHRI H30PAI 010 TIEAATOTHHECKOND TTPIONECCA, M-
TePHAJILIIO- TCXHIUCCKOE 00eCneieH e, 0ObeM, PEAUM OKASU T 1 AP.);

— obecle'leHHe KauecTBd (110 [PEACTABIACMBIM HOKYMCHTAM, a
TAKKE KAK MEPA YAOLICTBOPCHMY [OTPEOHOCTH KIAMEHT);

— ceprnchukalmHa;

— OLlIEHKA 1 0DECe I eHHE KOHKYPEHTACIOCuBIIOCTH,

Be3ycnorHO, OOILLIKIICTIEO HCPCHHCHCHIBIX IPOGIICM HACTOM k-
KO B3AHMOCBABAIILL, YTO PACCMOTPETH HX TIOPOIHE B PEAILHOH Mpak-
THKE 116 PCACTURISCTEI BOIMOKHLIM, T1K, BOMpock paipadoTku
3AMBICL YCAYTH HCOT/CAHMEL OT fTpodIeM NPOCKTHPOBAHH €8 Xi-
PAKTCPUCTHK, C 01HOI CTOPOHBL, 11 OT Npoies (POPMUPOBATIHI W
ONTHMH3ANMH ACCOPTHMEUTA — ¢ JIPYIoH, KoikypehrociocodHOCThL
YCAYTH BO MHQTOA OIPLACIICTSS 8¢ KAUECTROM KK ¢nocobHoCTLIO
VAORNETBOPATH {10TPCOHOCTH MOKYIATENCH, 8 14T, CTCRCUBIO
COOTHETCTLHA 3AMDBIC 1A, XAPAKTCPUCTHE i ACCOPTHMEHTA Npejrara-
EMbIX YCIIVT ApaMeTpaM noTpedHTenbeckoro cnpoca. 3 oo ovepedl
KayecTBO YCAVIH MOMET OLITL JOKYMCHITANLHG HOLTBCPAKIECHO 10-
CPECTROM ¢ CCPTHINKALHH, i HATHUMC CePTH(RMKATI, KAK M3Be-
CTHO, CITOCOBCTRYCT MOBRKIUEH TN KOHKYPEHTOCOCODHOCTH 1TPel-
NaraeMeIx yoiyr.

OaHAKO aBTOP JAHHOR MOHOIPADHHA HE CTABHI Hepe CoO0H Tua-
Hy pasrpanHucims 0 reM Goiiee 000co0aC M MAPKCTHHIOBEIX PO~
Bnem, cuysatiieIX € [MPOCKTHPOBAHHEM W [IPETOCTABIEHHEN YCIYT
busiueckoit kvaLTypnl M enopra. HaoGopoT, ero ue1n — noMoub cyouek-
TaM Npes1okeHN BRIPADOTATD H PCAUTM30BATE LCAOCTITVIO CTPATCLHIO
WX MPOM3BOACTEY, & 11E MHOMCCTRO PCUICHHE ACTHBIX BOMTPOCON.

Kpome toro, crenmdika yenyr oTpaciii «(PHEHHecKas Ky amvpa 1
CHOpTs HukLLILIBACT Psit QCOBCHIOCTC 111 XAPAKICP BLLACICHILIX
Mpobiest. Hexoropeic npoGieMbl BOOGIIE 1 CROHCTREHITBI YIONHEY -
ThIM yeiyraM (Halipiivep, CBs3alibie ¢ 0813aTCABLION cepTH]ikani-
€, hopMUPOBAHHEM GCCOPTHAMCH T AOHOIHHTCHBHDLIX H COIVTCTBYIO-
WHX yeayr), o MITOTHE H3 HUX (HANPHMED, Pa3spaBoTKL 3UMBICEL H
XapakrepucTHK yenyri) b BECHMA YCIOBHO MOIVT GbITh BbICIC-
Hb oTpeno.

B manmoit mase paceMaTpHBAIOTCS BONPOCH PA3PaBOTKIT 3UMBLICT
u XAPAKTCPHCTIK YCAVTH, TTROTACM L QOPMUPOREH I 1 PCanRI3aIg
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Mapicemune g chepe huzieckol Kyanapn 4 cnopmd O.H. Ceenaiiosy

ACCOPTHMEHTHOH TIOTMTHKH OCBELLE!L! B TAARE 3; BOMPOCH! CCpTHt-
KaluHy, padBHO KAK OUCHKH | obecriedeHa KatecTra K KOHKYPEIITO -
CnocOOLOCTH YCIYE OTPACAN «PHIMYeCcKas KYAbTypa o CopT» Oyviayy
PACCMOTPCIILL B HOCNEAYHNITHX TIaBaX.

4.2. PA3PABOTKA 3AMBICIIA

CymecTBYCT NOAOKHTETHHASA 3ABHCHMOCTD MEXKAY PhIHOMHBIM i
YCUCXUMH NPEAMPHATHS (0PIl M3ALUHH, YIPEAKACHHH ) H CTEIIEH hiy
COOTRETCTEHS DPOHBOAMMOIT UM TIPOAYKLUHH (B HallleMm cavyac - -
yenyr (pUIMTecKoi KYARTYPL 1T CNOPTA) XapaKTCePy CLPOCA MOKY -
naveneit [4, 20, 45, 55, 81, 124, 151 u ap.]. TTpu 3ToM, Kak
H3BECTHO, CaMa TEXIIONOMMA OKA3AHHA YCILVE IOAPA3IYMEBAST ak-
THBILOE B3AWMOMSHCTBHC ¢ HOTPEOHTEIAMIM, Y4TO AC/IACT ITOCIeNHHK
HCTIOCPCACTBE HHAIAMIN H AKTUBLLIMH YHACTHUKAMM MTPOLECCE X NPO-
H3BOACTBA.

M3 crazaniiero cneyeT, yTo npoucce paspaboTki 3aMBICTa (Ti)
YCAYPH NPEAYCMATPUBACT 06q TTOCeA0BATCILIIbIX MARA, B THCIIE KO-
TOPDLIX:

< BREABICIHE nepetHs mpobics (HoTpedHoCTei, OXUAACMBIX pe-
SY/LTATOB) KIHMEHTOH, PaspelUaeMnbiX (JIOCTHIAEMbBIX) TOCNEACTRON
noTpedacHUA YOIVT QHM3MIeCKOIT KYILTYPLI 1! CROpPTA,

> [MOHCK WAEM YCIYIH — ONMpeAeNeHMe LUoieBoH OpHeHTaLm N
COACPAKAINI YCTYTH B COOTBETCTBUM € XAPAKTEPOM BBIHLBACHHLIX TPO-
BreM (NOTPCOHOCTCH, OXUIAEMBIX [1E3YIBTATOR).

B 1abn. || npueeach nepedeHb 143 34-X HauDOoNee THITMMHLEX (MacTd
BCTPEHAIOLLINXCS ) QA MIACMBEX PE3YIILTATOB MOTPED/CIIUA YCayT qhit-
IHUCCKOR KyALTYPH M cnopTa™,

NpeacraBieHHBIM CIHCOK AACT HCUEPILIBAIOIISE TIPCHCTABIC -
HICG 0 XapakTepe noTpedHocTeil ¥ npoGacM KAHCHTOR (pH3IKYIL-
FYPHO-CTIOPTHRHBLX TIPSANPUATHH (OPTAaHU3ALHKA, YUpPSKIEHHI) I

* [lepeucHn OKILIACMBIX PE3YALTATOR COCTABICH 1A OCHOBE PCIYALTIL-
TOB MACCOBLX ONPOCOD NOTPEOITeACH yenyr oTpacii «puInIccKan Kynb-
TVpa ¥ cnopT», Onpoweio 1085 venosek puanMyunoro (0T MOLPOCTROBOI
HO T]D)KH.TID[‘()) BO3PACTA, JAHHMAIOWHXCH CAMOCTOATCIENO WM B }"{Cﬁlll}'
TPEHHUPOBOYHEIX, CIOOPTHBHO-O03J0R0OBHTCbLILIX, ABOICMCHTILIX y‘lCﬁ[]I;IX
H I.I)I[3K}'J'lb'f)r'pll()*{‘l'},lD[)OBHTCJIb][b]X I'pYNNax mo maasArdey, HphiXKaM B
BOMY, AKBATIONY, O3AOPOBHTCALHOMA a3pobuke, obuci manucckoi no-
roToOLKRe, TClittiey, Gackerbony, diythony, BOAMGHANMITY B BOCTOUHBIN
CHHHODOPCTBAM.
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Faaea 4. [Ipoesmuposunne 4 0pearusayuss NPOUIEO0CMEq Yoaye ..
JAGEE
=

Tabauua 11

Hanbosiee THUHMNBIE 0KHIAEMBIE PE3Y.ILTATEI NOTPedIeHHS YeIyT

(u3KYECKOH KYIBTYPbI H COOPTA

;:"?1 OuACMBIE J0CTHACIENN H PeIyNRTarsy
1. |flpcoaoners crpax H HAYUITRCS SICMEHTAPHRIM ABHTATCARHEIM ICHITRHAM B pAMKAX BH/A
cnopTa
2. QuiEgIeTh OCHOBIHLIMIT K ITHEHHO HEOOXOMIMEIMI (MPHKITLIHRIMU ) YMCHUSIME H TARKTKAME
3. [ OBJAICTh OCTIOBAMIE TCXHHKIN M TARTHKH RIGIA cnopTa (TTa Gatosum yposlle  quun celiny)
4. | B coneplueiuerse ounalers JCXHHKON 11 TAKTHYECKHMU TIPHENMEM )Y
5. | HoGiTses BLICORNX CNOPTUBHAIK PC3YTETATOR YUACTROBATL B COPEBIOBALLLAN, €311k Hil
COOPLI, BEIMOSHT, CNOPTHEHL pazpan
6. | Tonyuinrs H0BRIC SHARKA, TIPHOGPECT KU IHCHIRIT OTILIT, PACTITHPHTS CROF KPYT asop
7. | ¥noracTsopeiiHe no1pedHOCTH B IBIDKEHHH
8. |Havurthes KpacHpa ARHMATICA
U | ¥A¥HHTE CBOK IRIHHCCKYIO TIOJITOTABACHIOCTL, EHACCku e Kaworsd (KOODIIHALMIO,
FHOKOCTh, CHITY, BLITIOCTHUOCTE)
0. [ ORNAACTE OCHOBNLIMH HABLIKaASH CaMOUGOPUNBT H CAMOBALINTS)
11, | PaiBHTL BOTEBLIE KATRCTRA M CHITY XARAKTCPA [UCTEYCTPEMACHIUS b, BhIALDERY,
MHACTORTHROCTR W YTIOPCTHO B JUCTHAEHHE 1OC TRBISIINbIX Lenei, caMOIHE IHMTITHRY W T.11.)
12, | YEpenuTs cBOE JI0PORLE, MOBLICHTE HMMYRFHINH CTATYC {COUPOTHINACMOCTS K PATAHTIOTO
P03 3200RCRARHAM) ODTAITITIM
13, Yy uunTs (HOpMaiiaosiaTs) ACATCrRHOCT L PALTHIITLIY CHCTEM O WA (CepledHo-
COCYIHMCTOH, JIRIXATCARHOH, HEpRinii W ap.)
14, |Moxyiers
15, | TIOBEICHTE TOHVC MIANU. CYOPMHPUBAT B MBINCYIRIT KOPCET
16, [ ¥BennunTh MBRIESNYIO Maccy {8 5a/IaHROH 10K ATHIATIHH)
17. [Cdopmuponars kparnuylo gurypy
18. | HciipasHTh ocanky
|19, {lobuicnrs cur) BHeU o UPHRICKATCTLINCTA (U NPOTHROTIANGHUTO LIOiL)
20, [[oayusTh Kuaidiiu puBaHEYE TRGOPMAILIIY 00 DPTAHHIATHY PEKUMA ABHIATEILIOI
ARGIBHOUTH, TTPAB L HOM THTANHY H 111
21, | BACCTANORHTL CHALL HIGCHE THARLNOT0 PABaters (yHehuaro) ama
22, | CMennTh 0BeTANORKY, cOTKMOMTECHY OT BIKOHINBIIMXCA TPOGIeM
23 CHATH HEPBEOS HATPHACHHE — CTPECT
24, Mouyunrs gprHe BISYITICHHA, OMIYINCHHA, HCPCRHRANIN
25, | BLMACCHYTH ITAKUiIHBLEHECA IMOLITH
26. | YOyMIIHTE HACTPOCHHE, TINIYHMTY YAQBOI bETIHE
L 27 | ¥uyuumnts offliiee caMOmyReTBHE
28. | Ynosnersopeungs norpednocti B ofUICH I, BOTMOKRQCTE OHITL B KPYTY ApY3eii,
€ /HHUABLLLICHH HEOB, 3ABCTH HOBLIE JHAKOMCETRL
W PN 0RITL CHONH COBL | BEINLIR THOPMCGHIN TOTC LA, TONYTH I BORMOKHOCTE
CAMUBLIDKEHI A
30, [DposepuTs ccha @i NpoiLeTLy
31, | Hoxyunrn, ofwecTseniioe IPInane, Io0HIbes YCrexa Y OKpyRammmx
32 | loGutren mobennr na coboil, 0DPECTH YBCPSHHOCTE B tebe, CAMOyTBePANTECA
33, | HOBRICHTE choif conma il cTalye (paoBIHTLEA K CONMamLuaii e o
L i COOTRETETRYIOUIEMY OOpa1y KU}
L34, ilonHoncHuo mponec T coofuilioe Bpema




Mapenine & cihepe (PUBRMCCKON KB PO 0 CHOPIG 0.1 Cmenangag

—

VRETHIBICT (6L AOCTHTOUHO BHCORVIO CTCHETHEL KOMTCTSHTHOCTI H. .
CCNCHMA G BONPOCAY HOTPCDACHTHS YCAYT (hH3WIECKOIL KVALTYPLI 1
CHOPTA, DTO NOZBOAHCT CACAATL BHIBOMA O HUTH'THH ¥ HOTRCOHTE 0y
RPOUGPE I ALUHON RPOZREALATL 3OEBITHIT (3Hgeckon KyasTypeit
CHOPTOM, COBCPIHCHCTHIBIHIT CHOCTO HCHNMHZHUCCROIQ H L
RN TSR Y

TTOMUMO 2TOIO, HEPCHNCACTHLIE B Tad1 11 oKPAaesMpIc pe3viig
JDE BUCTOTLED PIBLIOPOIDL, 8 MIOIHC LLKE 1TOCHT B3ILHMONCK IO i -
LT XAPUKTCD, KOk, tnpisep, No 3 (0RAATCTE OCTIOBAMI TeNHTITRIT [
TAKTHKH M0 CHIOPTI Ha O43080M YPOBHE — «u1d cebi»), ¢ ol
CTOponkl, 1 N2 4 (B coBepIeHeTEE OBJIAICTS TCXITHKOH H TAKTHREG)
NS S (A00HTLEH BRICOKIX CHOPTHREIBIX Pe3YIALTII0BRY — & APVIGiL,
1O TIC TS CTIBUSCTCH BOSMOM LN PA3PadOTdLl 6 YCIYTY TAKOUO Pai !,
GO0 UHA VIOBICTEOPMTL OSUTODBPCMELITIO BCEM TIPS THCACHTILIN 1] -
DORAHIM, PORHO KK HE CVIICCTRYCT TAKOTO HOTRCOM TSN, KOTOPL i
NOTEC OB AOCTHL BOCX HCPCHHCICHITNY pesy.anraron, TIpiimaag o
B A S PA3HOOOPIBHE (H LA TPOTHLBOPSUHBOCTE ) BLISBACI
HPOGIEM, OTMETHM, HTO PAIPADATLIBITL «VCPSANCHIILIH BAPHUAHT» ¢
SIVEH, OPHCI THPOBLHIO L «CPeHeros» NOTPRESITTC I (ICHENSCO00D: - -
HOL ACCH HEODHNOIMO HPCHEAPH TR CCIMCTTTHPORATE PLIHOK 1
P UL TR0 VIR U KOO Lesesait spynnel notpedn: -
JCH B OABHCTMOCTH OT XAPARTEPL no1TpehHocted KTHEHTO,

T Ipeaiinin it s pyest Gepeteus rrpeDHOCTE, NPHECACHHEIN B Tad 1 i
BCOOTIC TCTRINT C nepapxieit A, Maciay [108].

At e RO KyAGTYPOR H CHOPTOM MOy T OLITEH HEO0
AFIALL U BRIAMBILLTS, B TOM HELCIC, WM YOBICTRODPCIHIS 10T
HOCTCI B OpILLING 1 pessicuetinax (NoNe 207 12—13, 2127, 34;

COCVIONUB CTYIICITL — HOTPeSIaCT B DC30NNCHOCTIN 1T VBCp -
RO B OVIVILC M, CHOCODPATLITT QOPai0 BT b oo 1 rnenxogis. -
SOTHUCCRI «CTPENGBOH TIOMHe» ot {(NeNo [0 304, 6, 9, 1.
(1, 200,

SRV CHeave T 1PV CONMATLELIX HOTPCOIIGCTCI 1T noTpeai:.
CICH B apiieTioc v (N Ns S 2533

Conman reeino ¢ns3aitbl torpebioct B yvenexe {(NaNo o 5,
[ T8, 33) 1 vEERCHITN CO Creponbl OEpVRaomna (NoNe 19, 37t

H o masonern, sepuntnoil B uepapxim cun raeres Ypyi HoTpeon. -
eu! CUNOHLIPRUERCTHIE 7 PEHTCRAN I CHOEN HOTCHIITTEUTLITLIX BA G104
HOSTCH N PeCTe KAk Jorocin (NoNe 29,30, 32).

Cavin ke OTRe DT CAHOAYILIUD BLICKAZLIBT BEChMI -
TEPCCHYIO L TOYSIIICTAIYIO TOURY SPCTHIE, J1CH80 TepeHHc. ey

126



Lrasa 4. TIpocimupusaiine i 0Pt 3aulin poyieodcmed yelys .
Taged 4. 1ip0C 2 i s
————

MOKA3ATEIM HA JABE JICPABHOICHIIRIC 110 KOTHIBCTBY M 3IIHMOCTII
rpynmnb®.

K #epeoii epyane OHN OTHOCHT pe3ynsTaTL! (IIPCALIOMTERHS B OTHO-
WeHUH ThYOUHEL, QYHAIMCHTAIBHOCTH) YUCOIO-TPEHHPOBOYHOTO
JIPOLECCa, 0BECNE HMBACMOTG TPEHEPOAM-DperofasaTeeM (NeNu | 6,
8, 20} Ko emopou epyane (BKMOUAOLICH B cedst DOALUIYIO YacTh No-
gasatengit) — pe3vabTaThl, CHOCOOCTUYIONING PELICHHID HX JTHYLILIX
opobnem (NeNe 7, 9—19, 20—34): ozjloposieinic 1t oduiee ygpeiuie:
HHE OPIAITHIMA, WIVULICHNC (DU3NUECKOT H NCHNTICCKON (POPMEL,
MOBLILUCHUE BHEWICH HPHAICKATEMLHCCTH, PC3VILTATBL PCKPCALLHOH -
HOI'Q, FeIOHHCTHYCCKOTO H CONHBLEHG- KOMMYHHKATHBIIOLO XapaKTe-
pa, KaTapcHe 1 ap.

Tip 2Ton NOTPEDHICH M CAMHOAVIUHL BO MHCHIKN, TTO JOKA3ATE -
M NepROH FPYILl — NPSNOUHTACMEIC TIAYOHHL Wy an e rTainh-
HOCTL CHOPIHBHO-TEXHMIECKOH HOATOTOBKH = |IC HUPAIOT BCAYLICH
POSTH, O BAAMLI TIHILL BOCTOTLKY, MOCKOILKY CHIOCODCTBYIOT po-
JICHWIG NPODACM VAOWICTBOPSHM N0 peOHoCTe B IBHAKCINNT, 1101-
HOIEHITOM OTIALIACG, VCTIERS , CANOPCLLHZATIM, CHAMOBLIPAKS ITHH W T.11
To et OCHOBHBIM TOOYAHTCHLIBIM CTHMYI0M K 1HOTPeONCHHIO ye/IvD
DHINUCCKON KYALTYPLL M CHOPTE SIRIACTO KCATHIE KAHENTOL YCTPi-
HHUTL CODCTBCHHLIC, ANDOASE IHAUUMBIC C MY TOUKH 3PCIIs HELD-
CTATKH, HADUBHTLCH OT MX CYOTLEKTHGHEOMO TIRPCR BN,

D10 OULYACT, UTO {EACRAR QPUCHMGUIA YOIV OTPACTH e
Kast KyALTYPL W CHOP T, DARHO KAK H HODYAHTEIRHLIEC CTHMV! IR MAP-
KeTHira (ocobCHHD CBASAHNLIE ¢ KOMMYITHKALUNOUION B RIpoBon
HOAWCHKON HBKYILTYPUO -CHOPTHRHDIX [TPCALPHATHIT 8 0P -

* Ha oTane neicka HACH yeayr (Inucekoil KyALTYpLl B enopria b0
npumenc scTod horye-rpyin. B 3iIaun (pOKYCIBIY FPYITI BNOTHI0! KL -
CUDIUNPOBATE NPCICTABICIHLIC PC3YILTATH 30l OHCHTH CTCHC!HD
BEMCLIOCTH BBIMBACHILIX {UPYIN) HOKAZATCTOW; HIC N THMIBLIPORATI Xapilk-
TCP 3ansTTHil HIDPATHLIMIT BIUUME (DIBNYCCKHX YUPLAHSHL 1 ciopTa —
BEIARATE MACIO veynit Beero Gruto nporeictio & convitiinmii (pogye-rpyiii.

(Tpanonoct st B rpynTL TPy IepBora THITE COCTURIIT KO
HUKM-HOAPOCTE N, Y ACTORKAME TPV BLOPONS THHA BRICTY TN HPC1CT0-
BHTCAH voallcHes MonodexH o1 18 20 25 e, TpeTtnii T rpynn Snet nnpe):
CTarMCc M0ALMIE spenoro (0T 25 o 35 nerd o nexicieoro (ot 55 1o 79 e
Boapacta. B eoeTin kiAol [PyInie pxomno o1 8 e 1 acaoses. Mooepsie-
PAMLL rpy 10 BOICTY UM HPCOOIARATCIH (rRIKYITC Py r3IIeChuil KLY -
Pul MTTTY, Inmsionmees CHOIMATHCTIMI N0 MAPKCTHILY B ¢PR2RVILIYD-
HO-CriopTHBHOH ATHTCIALIOC U [ HMCIOILIC OITLIT 010011070 Paga Heee -
A0BANILI. Bee CORCULINIE PORYC-TPYIIT CTCHOMPRUHPORLIICEH.
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Mapienuic 8 ciepe hti uecKol Ky amypnt i cHOPRIT : 0.1 Cmenatiogy,
——

L) A0/KHB! DAZMPOBATLCA HA OCHOBOMOMATAIONIEM TTPHHLIMOE Mip-
KeTuHra «Halan norpediocts (B HALUEM cayias — NpobaeMy) U YIo),.
JNETROPH (peLin) ees.

Hannsiit 110i4x00 JoaxeH OLITL HETKO 03BYUYCH M LOBEASH np
COSHAHHA DOTCHINATBHBIX M PEANBHLIX KIIHCHTOR KaK B PEKNAMK)-
NHIPOPMATIIMOHHBIX COODLIECHHAX, THK W B DPTYMEHTIX, KCTIONL3Y k-
ITLMXCS TIPHA OCYLUE CTHACT MM JHYHBIXY KOHTAKTOB U MPOILUGK YCIY! (-
IMUECKOHR Ky, ILbTYPBL H CIIOPTA.

Oreiona — WO YCTYTH HYKHO PaspabarelBaTh 15 KAKNOH 112 (-
RO TPYINTEl 0OTPedHTEIe, YTO B OUCPEAHOH pas TIPHMBOAKT 1Aac g
HEOOXOAMMOCTH 1IPCARIPUTEIRHOI CETMERTALIMM PLINKA,

Peanuzauus NPpuHigina CYBEPEHUTETA HOTPCOMTCIIA BOIMOXHA MUl
B C1yuae NMPUMEHEHW THUILOCTHO-OPHCHTHPOBAHHBIX TEXHOIOTHIT i
(IPONZBOACTEE M OKATAHIYN YCAYT PMIMIecKoil KyALTYpLl M ClOPTa,

Takoil nogxon npeiyeMaTpiBacT:

> IMABHOM LEILK — TIOBLILICHMC HCHHOCTH M KOHKYPeHTOCoC0d-
HOCTH JTHUHOCTH L [(MAHE ¢C NICHXO(MUIHIZCKOro, COUMANLIOLIO 1, U
DVAYLIEM, DKOHOMMYECKONO CTATYCA,

# NPHOPHUTETHLIM (haKTOPOM — KAK AMYHBIC YCnexH noTpeduTenci
B ILTAHE NOBLIWEIMS COOCTRCITHOTO NCHXOMPHIHIECKOTO, CONMATLIO-
I'0 M, B IICPCTICKTMEE, IKOHOMHIECKOIO CTATYCH, 14K M YAORICTIO-
PCHHOCTh NOCTHTHYTBIM

 ONPEJUCACIIHCM COACPKNFMS, METOLOR, (DOPM, CPEICTE H M 10-
AHUCCKHX TIPHEMOR (DHIMUECKOH KYADTYPLI H CILOPTA HA OCHORS Nit-
PAKTEPHCTHK CTIPOCA BLLAECNCIHBIX CCTMEHTOR [12,1eBhIX noTpeduTeNaii;

» NPOEKTHPOBANHCM H PEATTM3AUNEH NHUHLIX NPOrpaMM HoTpee-
HHS YCIYT OTPACTH «QUBHIECKA KYALTYPA U CTIOPT»,

Bee nepeuucneHioe norpeyeT Mepexoia oT XecTKOTo nefarori-
NECKOTO YHPAWICHHA 1 MTONHTHKH COTPYAIHYECTEA C 3a1IMMAIQLH M-
CH K CAMOYTPABIEHWID noTpebuTeneil. [TonnoucaHas peanusaips Ja-
HOMO YCAOBHS BOIMOMKIIG B CJVIAC OPTAHM3ATIHN KBATH(PHUIUpPOBIE-
HOH MAPKETHHIOBOM HOITOTOBKH MEPCOHATA NTPEAOPHSTHIL, O I~
BAUMA 1 yUpeskactut it UIKYILTYPRO-CITOPTHBHOIO Hpodiist.

4.3. DOPMHPOBAHHE H OITTHMH3ALLHA
XAPAKTEPHCTHK YCIIVIH

Hpouecc (bODM HPOBAHHA OOTHMANLHLIX C TOYKH 3PCHH MO
T XAQPAKTEPUCTHK YUIyT OTRUCHH ﬁ(bl-i'}lI‘]CCKZlSl KVALTYPRI H cnopi
COCTONIT M3 HECKONLKMN HTOCICAOBATCLHBIN 3TATTOB!
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[raea 4. Hpoesmuposanue u opeanusaiua npou3goacmag yeaye ...
Janéa 4. ex

——

{ aman — ycTaHoRICH MEe NakeTa TpeOoRaHuii norpebuTenei K vo-
Jyram drranaeckoll Ky;ibTypol M CnopTa;

23man — paipadoTka MoaC/ M (1epedHst H CTPYKTYPB MOUEELHBIX
XAPAKTEPHCTHK) YCIIYTH, YAOBAETBOPH IOILE I XAPAKTEPUCTHKAM ClIPO-
ca LEIEeBOH ay/ILTOPHH,

2 oman — BRIpAGOTRA NPAKTHYECKIY PDEKOMEHAAUMI 110 COREPINICH -
CTBOBAHMIO [IPEAOCTARNSIEMBIX YCIYT.

TTporeng cOOCTEEHHBIE MCCACROBAHUS B TAHHOM HATIPABJACHHH, Mb]
YCTAHORUAK OCHOLHDbIE TPEDOBAHMA Y 1LOXKEMAHHA NOTpedUTEIel K
yeayram GHIKYALTYPHO-CILOPTHBHBIX IPCATIPHATHI M OpranMsannit®,
B KAUCCTBE JIPUMEPA B IPUAOKEIHTH 4 TPUBEACH NakeT n3 63 paziy-
HEIX TPEOORANIMI 3aHUMAIONTIMXCH K (PUBKYTBTYPHO-CNOPTHBHBLIM YC-
JyTaM, B UX wicac: 34 rpeboBatus K 3anyHvHsIM BackeTH010M M TEH-
HMCOM, 35 — dyrBoaom, 40 — BoCTOUHBIMH catloBOpCTRAMY, 46 —
03A0POBUTCILNOK azpobukoit, 45 — npsixkamu B Boay, 50 — nmnasa-
HHEM.

ANATH3UPYA BHISBACHIILIE TTOKAIATENH, OTMCTHM CACIYINNES:

& MICPROC — HEOXHAAHHO GOUBLILOE KOMHHECTRO BBLABHIYTLIX Tpe -
DOBAHNKI;

® BTOPOE — 0OCTOATCALHOCTL, BCCOOLCMIIOMIMI XapAKTeP BLIAL-
IeHHBIX tpeOOBRHUIM, a TAICKS Y4eTKOCTE (POpPMYTUPOBOK, HENOAB3YE -
MBIX PECTIOHACI ITAMM NPH HX OMHCAtIHH,

& TPETHE - - BBIPAKELINIOE CXOACTRO (A BO MHOIHX CAYYIANN — HACH-
THHHOCTL) TPeDORAHHA, BLIABHHYTHLIX ONPOLICINLIMH B OTHOIICHHH
CaMBIX PATHLIX BUAOR (PUIMUCCKOR AKTUBHOCTH.

Tlepseie nBa OGCTOATENLCTEA YKASBIBAIOT HA BLICOKYIO CUCHEILD OC-
BEAOMACHILIOCTH I KOMOCTCIHTHOCTH KIHEHTOR B BOMROCAX TIOTPCHIC-
HHST (DHAKYNLTYPHO-CTIOPTHRHBIX YCAYT — NOTPedUTEH (B Macce CRO-
€} B COCTOAHMM HCTKO COPMYANPOBATL TPeBOBAHUS, 34IPOCH] M
noXenalmnsa B OTHOMICHMM YCIIYT «CROCTO» BHMAA CIIOPTA W HMCIOT JC-
TWIBI[OE NPCACTABIEHHE O CNOCOOAX MY YIOBIETROPCHMA. FTO SIATASTCS
ACNOJIHHTENLHEIM CBHASTENRCTROM B LIOJL3EY HATMUH ¥ noTpediTe-
Neit npoodpaza Aol (FICAABHOI 15 KUKA0I0 KOBKPCTHOTO KITHeH-
Ta) npoepasmu NOTPEGICIIMA YCAYT M3NUCCKOR KVABTYPL B CIOPT

Tpetbe 0BCTOATENLCTHO FOBOPHT O HANMYMH ONPEASICHHOH JaKo-
RoMepuocmu DOPMUPOBAHUY «DTUAOHHOW», T.¢. HAEANBHOI € TOTKH
IPEHMS COOTRCTCTBHA 3ANPOCAM NOTPEBUTENEH, VCIVIH, DTO YKAILIHA-
— —

* Oupoweio 1181 yegoaek paziuuoro (0T MOAPOCTKOBGIY JID [TOXH-
T0r0} BOIPACTA, SBISUOLWGINCH PETVISPUBMK FONRIOBITCIHMIT YOVT 11C-
DCHHCJ'[CIHILJ.‘\ BB CTIODTA.
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Mapxemuie 6 cipepe uanHecicod Kyabmypor i cropma 0.1 Cmenateeg

—

eT Hi {IPHHUHITHAABHYIO ROIMOKHOCTE H HEOOXOAHMOCTE pazpalotk
Modean QRIKYJALTYPHO-CTIOPTHBHON yCNYMH KAaK KOMITIEKCA XaAPaKTe-
PHCTHK, OTPAXAIOUIMX peaiblible TpeDOBAHMS MOTPEDUTENEN € YUEToy
CTENMEeHH UX 3HAYHMOCTH U151 LCACRONH ayTUTOPHH.

148108 JOCTOMHCTEO TAKOH MOIEIN — B BO3MOXHOCTH CTPOHTL
TOBAPHY IO TOIUTHKY TIeIEHATIPABACHIIO, HA OCHOBE KAYECTBEHHEBIX |
KOJNTUIECTREHHBIX KPHTEPHEL, OTPOKAKIINX PELTbHBIE AAPAMCTPLI [16-
TPeOHNTEILCKOro CIIPOCa, AT 32 T1areM NpUOAMAATL YPOREHD NPEia-
IACMBIX YCAVE K MOETBHBIM. HeM 60,1b1C CXOCTRA MEXTY PEbHLI-
MU H MOJIENLHBIMH XAPAKTCPHCTHKAMH YCAYTH, TeM MEHLILE PaipLis
MEXAY CMPOCOM W HPCIJIOKCHUEM, TEM BBILIE YPOUEIh PEIHOUYHDIX
VCHEXOB IPCATTPHATHS (OPTAHMALUHH, YUPEKACITHsE).

PazpabBotka moaobHol Moucay tpebyeT B NEPRYIO OUepeak o~
PEAENEHHS €8 CPYKIMYPy, T.C. YCTAHOBICHHUS COCTABA UBXOLALLNX b
1EE HOKA3aTCICH M HMX CTEMSH 3HAHMOCTH (BXKIIOCTH) At noTpesi-
reneH.

CobeTsenbIe HCCICAOBANIHA NOKAZUTH, HTQ, HEBHCHMO OT BILL
CROPT, Modess UIKYALMYPHO-CHOPIHGHOE YCAYEH MMCCT CADKIYI0
CTPYKTYRY, COCTOSTHIVIO MY BOCLMH BIAMMOCEAZAHHKIX PPV Xapak-
TePUCTHK:

o [[CPUAT — YPOREHE IOCTYTHOCTH YCAVIH,

s RTOpIS — DE30MMACIHIOCTL HOTPCOJCHUS YCAYIH;

® TPETLH — KAUCCTRO (hU3MUECKONW OOCTAHOBKHM (BKIIOYAS CPCA-
CTBA MATEPHATIBHO-TEXHMUECKOTO 00CCIICUCHMA 3aHATHI) CIOPTHE-
HO# 6a3bl;

o URTBCPTAA - UMUK QHIKVALTYPHO-CITOPTHBHOM OprafdMzaiiii
OIPCANPHITHA, YUPEXKIEHUH, COODPYVKEHHS);

& [ISITAsL — XAPAKICPHCTUKH HPOUCCCR IAHTHIT;

& WCCTAS — XAPAKTEPUSTHKH NEPCOHANA U TPEHEPCKO-TTPETIONA LY -
TCARCKOTO KOLIEKTHBA CNOPTIHAHON 0a3Ll;

¢ CCbMasd — KadeeTso (PesyALTaTusiocTh H HAMEKHOCTR) 00y e-
HH31, ODECNIETHBACMOIC TPCHEPOM -TIPETTOMABATENREM

* OnpaIMBanUCE NOTPeBHTENM (hIIKYALTYPIIO-CNOPTHEILX yeryr. 1662
PCCHONACHTANM MPELTATATOC, OUEINTE CTETICHE RAKIIOCTH KUK IO 13 Lo
uCNCIEMX B IPILTOACHKHN 4 XapakTepHCTHK yeryrd, Oucuks nponisoli-
HACK 10 5-0UbHo P kane (5 — NCKIoMHTEABND Bakno, | — abcomorie
e HMCCT 30AMCHGHY PC3YALTATON ANKCTHPOBATMST MYKSET H KCH UM b1
CRCACHLI B OTARJILIILIC MATPHLLLL, 00pa0OTIIL MCTOAOM CPCLIIMX BEAHYHI
H TOARCPEIYTR (PAKTOPIOMY AIATH3Y (MeTo poTankk pedepenTiinix oclll
no Yarimax-kpurepnio).
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[aasa 4. poexmuposanue 1 vpeanuzauun npouseodemea yeaye..,

p—

® BOCBMAsd — BO3MOXHOCTL NMOJIYMEHHUHA W ACCOPTUMEHT CONYT-
CTBYIOLWMX H JOMOMTHUTENLHBIX YCTYT.

K nepeoti rpy1ine 0ruoCsTCH NOKAZATENH JOCHYAHOCH, NOKX3bl-
BAKOLWHE, HACKOILLKO (IPOCTO HONYSHUTDL CBOCEPCMENIBIA LOCTYIL K YC-
nyre: OJH30CTh PACNONOXKCHHS CIIOPTHBRHOM BAa3bI OT MECTA XU TCIIb-
cTBa W/WIH YJTOOHBH MOABe3T K Hel, JOCTYNMHOCTh L@H, Haluuue
CKUJIOK, CBODOAHDBIH A0CTYN K HHPOPMALIMM O (WHM3KYABTYPHO-CITOPTHR-
HOM TMPEANPUSITHH (OPTaHM3AUMM, YYPCAICHHHK), DEUIMIYEMDBIX UM
nporpaMMax 3ansTHi 0 ap. Cpean HUX MOXKHO BbIAETUTE TIOKA3aTE M
UeHOBOH, MHDOPMALMOHHOM, TEPPUTOPHANEHOM U CITOPTHBHO-TEX-
HHUECKOHR LOCTYINIOCTH IPEIUIATAEMDIX YCILYT, TPeDOBAHUA BEEIEHHS
wiM, Hao0OPOT, OTCYTCTRHST OTPAHUNCHMI B JOCTYIIC K YCILYIAM OlIpe-
OEAEHHLIX FPYIA moTpebureneil,

Bmiopyio rpyniny COCTABNKIOT NOKAIATENH Ge30nacHocmy ToTpebe-
HMH YCHYIH, 110 KOTOPLIM MOMKHO CYANTD, HE CBH3AHO JIM NPOM3BOA-
CTBO M MOTPEOACHHUES YCAYIH C OHACIHOCTLIO M PHCKOM: CTEIICHD TPaB-
MAaTHUHOCTH BM/1a CNOPTA, HATTHUMe ¢ayx0 no obecngucHUo Hesonac-
HOCTH 3aHATHH, OKaszaHWIO MEIMLUMHCKCH NMOMOIIM, MpUMeHEeHHe
CPECTE W NPUCMOB 3alUUTh], CIPAXOBKH M HOMOWM, Oe30IIACHOCTD
000pYIOBAHUS M NPEIMETOR OKPYXalolieH 00CTAHOBKH H AP,

K mmpempved rpynne oTHOCATCH Xapakmepucmukl (huauieckor of-
CMAHOBKY, CROPMEGHOU DA3bl, BIJIIOYAH CPEUCTBE MATCPHATLHO-TEX-
HUYecKoro obecrneueHHst 3aHATHIA: BHEITHHH BH/ CIIOPTHRHOTO COOPY-
KEHUS, pasHOOOpasHe, KOIHYECTBO M KAMECTBO CITOPTHEHOMO WHREH-
Taps ¥ T.1.

Yemeepmas rpynma 00pazoBaHa NOKa3aTCIAMH, XAPaKTePH3VIOULAMA
UMuGc (M3RECTHOCTD, MOMYIAPHOCTE, TPECTHHHOCTDY (PUIKYILTYP-
HO-CHIOPTUBHOM OPTaHMUZAUNH (IPEATIPHATHS, VUPCKICHUA, COOPY-
XEeHUA),

Ifamag rpynna BKIHOYACT B ¢e0s 11aPAMETPLI Apolecca Hpedocmas -
AeHig (HUIKYILTYPHO-CMOPTUERHBIX VCAYT, XAPAKTCPH3YIOLINE Kayc-
CTBO NMPOBSAEH MA 3AHATHH; PASMUHKA, COOTBETCTBYIOILAA CcUMpUKe
BHJa crropTa, BRIPAXCHHAA MM, 1H1000p0T, YMEpeHHan (No MoIIlHO-
CTH, UHTEHCHBHOCTHY M 00beMYy) H3HUECKAsI HAIPY3Ka, cOanaHCcHpoO-
BAHHBII NoADOP pasiooBPAIHBIX, MHTEPECHBIX U HECTAHLAAPTHBIX YIT-
PaxpeHni (B TOM YHCIC M3 ApyIHX BHIAOB COOPTA), HCIOMAL30BaIIHE
CIHOPTURHKIX CHAPSAOE, HHREHTAPS, IPUCIOCOBIEHHI JUTS TPETIMIHTY,
HanMye B 3aHATHSIX «PA3BIEKATENBHOM YaCTH», BKIOUAIOWCH B ccha
SAeMeHTL MIP M COPEBHOBAHUIA, KAYCCTBCHIIOE MY3bIKAALHOE CONPO-
BOXncime saHaTHil M .
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Mapremuite ¢ cepe dhuzireswo K ypn @ CHopma . O.H. Cmenanong

K wecrnof 1pynme OTHOCHTCH SapaKkimepucmuki REPUOIEI u mpe-
HEPEKO~HPenodaeameabeko2o Ko.LICKnIGa CNOPTURHON DA3LL YPOBCi),
KB MKALMH TpeHepa (1IUVIMHe ¥ HETo BLICLLENO CHEUMUTEHOIG
00PATOBAHMS, CIIOPTHLIIOIO PA3PALA, ONLITd PAGOTHL CO B3PDCILIMI
HAMWHIOWHMHK, HATWYHE THUEeH3)1M), BISWHKEA BHA TpeHepa (MiicT-
PYKTOPA). TIOCTOAHHOE BIHMAIINEG 1 MHIUBUAYANLLILUT TIOAXOM K KT1-
EITIM, BEALNIBOCTE, OOXOTHTENBIOCTL, J00POKCAATENLHOCT, NPV i -
BUTEIS J1 FICPCOHANTA CIIOPTHLBHON D361, ¥BKEHHME K TOCCTIICAIM 1 ap,

Codoman CPYIUEL — 200 AOKIZATEAH KQUECIHEA ( PtV AtamUEH ) -
Ol i wadexcioemir} ofyenst, O0ECe BAEMOIO TPEHENOM -TTPETIO -
BilTelen,

I ¢ocomol TPYNNE OTHOCHTCH 1LOKA3ATEAN, OTPAKAIOLLHE dO3MOMC -
HOCING A0AVHEHUA CORVRICINGVIOUUX 1 O0N0ARUMEIDHBIX VCAYS — KOlL-
CY.IBTMHE CACLHMANLNCTOR TIO MHTANMIO, PEXKHMY ABHTATCALHOI ak-
THEFIOCTH, AHAMIIC3, R3THYIRIE BIILI TCCTHMPOBAHKSL, NOCEINC HMe Ci-
VHDI, TRCHKEPOR, COIAPHA, IPCAGC TABTEHHE YCAYT TOPIOWIN 31 TIPO -
KOTH PEIMETOB CHOPTHRHOW dKUNNPOBKU ¥ MIIBCHTAPA U AP

Tepeuncae HHBIE TPYITNL MOACTILHLIX XaPAKTEPHLTHK ICPABLIO
SHADR aan Qorpetwienet® . Tox, #audo.ier saxcibl O30 KAUCHNS,
VUPAKTCPHC THEH MTPOIIRCCa M A0CTARICI T QHIKYTBTY PHO-COOPTHLH LI
YCNT ~= TEAPAMETRDBL 3A1 LTI { BRI HX MATEPHANLLIO - 1CXILMMCCROE
ofeCre ICHIE M XUPAKTCPUCTHRE B3AHMOACHCTEHS, ¢ TPCHCPOM -MpPenc-
JIABATEIeM), KAUCCTRO (PE3YNLTATHRIIOCTE H HAJASKHOCTE) abyverid,
aDecley HRAEMOrO TPEHEPOM -IIPCIOABATENEM, 4 TAKKE KAUECTBO (Pi-
BHHUCCKOM OOCTAHOBKH CIIOPTHEBHOI Ha3bL.

Aocmamonno snasumer ANS NTOTPeOUTEACH IOKAZATCIH, XapaKTe -
PUIVIKIIE DALMY BIC CTOPOHLY 1OCTYINOCTH DH3KYILTYPHO-CROPTH -
HLIX ¥CHVE 3 MK (DU3KYILTYRIO- CROPTHEHOIO MPEANPUATHY {0Pri-
HIBUME, CODPYVACHHHA).

Heauicoxa snauumocss TAKIY [[UKAIATENEH, KAK 8e10N1CHOCTL 3¢
HATHA, BOTMOKHOCTD (QAYUCHIST COMYTCTRYIOUHX WU 4QUOM TSN -
HEIX YCAYT, XAPAKICPHCTHKH 00CTY KAMBAIOILETO NEPCOHANL CAGPTHT-
1OH DAk

MonenbHbIe XAPAKTEPHCTHKI (DH3KYNLTYPHO-CHODTHBI X Yoy
BLICTYRAIOT KAk 8a30BLIC, HOPMATHBHLIC KPHTCPUH 114 BRIPAGOTKI

T 3PaUBMOCTE TPYIN MOACABNLIX XapaKTePHUCTHK QHIKYALTYPIO-
CNOPTIHRILIX YOIYT ONPCASIILTACL ABYAY CHoco0aMU: BO-MEPELIX, PO MOk~
TICHAM CPCANTH ApHQBMETHNIECKOI NOTPCOHTCIBCKUX OUCHOK BiAoCT!
11, BO-BTOPLIX. 710 BCAMYNNAM YICRLIOIO BCCH (HAKTOPOR, 00pAIQBAHHDLY
NLILLCY O TOIME TPYIIIAME XaPAKTCPNCTHE,
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pPAKMUMECKUX pexomendayuil, ynpastenseckux pewenitti 110 QYOPMH -
POBAIMIO W OMTUMHU3ALMH TOBAPHOM MONUTHKHN Npeinpusitus (opra-
HUZALHH, YUPEX AU ) YCIYT OTPAciIH «(DUIMYECKAH KY/ILTYPA U CIIOPT».
Ha OCHOBAHKW NPEACTABAEHHOK MOIENN, PCKOMCHAYCTCA:

4) OPraHM30BBLIBATL YUCOHO-CHOPTHEHEIC W (DU3KYNILTYPHO-03A0-
POBUTEILHBIE TPYITTIL HA a3e KPYMHbIX MHOTONPOQHIILHBIX C1PYK-
VP, KYALTHBHDYIOLWHX 1€ OJ4MIL, # OAHOBPCMCHHO HECKOMRKO BHADR
clOPTaA (CTIOPTHBIBIX ICHTPOR, KOMILIEKCOR, AKBA/IPOMOB U T.1.);

6) OTKpBIBATH TAKME IPYINTHE HA 6338 QHIKYILTYPHO-CIOPTHBIIEIX
COOPVKEHMH, paCONOKEHHBIX HELLIEKO UT KW ILIX MACCHBOR, yich-
HbIX 3UBEICHHI W 00N4430WIMX BLICOKOH CTCIICHBLIO TPAHCHOPTHOH
AOCTYIULIOCTH sl OTPCOHICIICH;

B) IPOBOAUTE M MMCTh BOIMOXHOCTE PEANH3alHY Ha MTPAKTHKE
WHIHBHAYAILHOTO N0oA00pa NporpaAMMK 3aHATHIT WIOPAHHBIM BH-
LOM CTIOPTA B 3ABUCUMOCTH OT MOXKEMAHHHA, HCXONHOIO YPOBHS
TMOATOTOBIEIIHOCTH M 2KEJIAEMOr0 ypOBIH SOCTHKCHHUI KIIMCHTA (3a
OCHORY MOXET OBLITH MPUHATA NPOTPAMMA T8 TPYIN 3A0POBLH,
AB0HEMEHTHLIX CHOPTHEIO-0310POBHTENLIIBIX 'PYILIL, CIOPTUBEHRIX
WKOJI M 4p.);

r) APOBOMHTH 3AHATHA B COCTABE MLTOH rpynnbl (0T 5—8 40 15
3AHHMAHOLLMXCH HA OTHOTO TPEeHEPA B 3dBUCHMOCTY OT BHAA CIIOPTA);

) GONBIIOC BHMMALIME YAC/STH PA3HOOBPA3HIO M HECTAHAAPTHO-
CTH TIPHMCHAGMBIX YIIPUKHEHUH H YCIORMET UX BHUMTOTHEHUY;

) ocodoe RHUMAHWE Y/IeAsITh HATHIHMID, ACCOPTHUMEHTY, KA9ECTLRY
M GKTUBHOMY NPHMEHEHHWIO CHEUHANLHBIX {PajBAeKATENLILIX W
CHOOPTHBIILIX) COOPYXEHHI, OOOPYI0BAIIMS, MIIBSHTAPH U [IPHUCITO-
cobiIeM i wn 1pCHMIITA;

) BEOAMTL B 3aHATUSE (OMIHY MM HECKOALKO} CHENMANTKHBIX PDad-
BACKATEILULIX YACTEH (MM BKPATINEHMA) VPOKY, BIJTIOYAKIMX B Ceby!

~ 3MCMCHTBI HIP M COPCBHORAHMI,

— ¥NPUKHEHHS M3 POACTBEHHLIX BHI0B CAOPTA,

3) 4AWE HPUMEHNATE YHPAKHEHHA M3 APYIHX (B TOM 4uche, ne
DOACTBEHHBIX) BUAOR CMOPTA, 3acHCTRYH NPU 3TOM CHOPTHBIIBIC CO-
OpyKeHU st M 34761 IS 3AHATHH 3THMH THCLIMIUTHHAMN

W} NPENOCTABAATL BOIMOMKHOCTL ¢BODOMIION EATENRROCTH (B CBOC
YIOBOJILCTBHE) 110 4A1HOMY WIH POACTBCHIIOMY €MY BHAY CHOpIa B
SAKTIOYHTCABLNIOH YACTH 3aHSTHA;

K} N0 BO3MOXKHOCTH NPEJOCTABIITL 3aHHMAIOLLHMOH CONYTCTBY -
Oue yenyrm (nocelieHue cavHbl, «Kackana», Gacceiita, NpoBoanTh
Pasp irte BUIBI TECTHPOBAHHSA, BPATefHhe KOHCYARTAIH H T.1.);
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T} 00A3aTEALHO HMCTD Hi CHOPTHBHOH 0ade C1yKObt Meanit -
CKOH NOMONIH H KOHTPONA;

MY CBOCDPEMEHEO OCYINECTIASTS BHVIPCHILNI MUPKETHHE CTIOD [T hi-
HoI B3k (MONNTOPHUL KAaUeCTRA PABOTH U BIAHIMOUCHCTBHS C 33111-
MOFCHUHMUCS TPEHEPOB-NPCLOAABATENCH ¥ NePCOHAN, MPOBCACHHE M-
POUPHIATHE 110 00Y1EHNI0 ¥ 3thCKIHBIION MOTHBAUKH COTPYIHHKOL )

H) LIEICHANIPABILCIIHO RAHHPOBATD M TIPOROJMTL PCKILIAMHO-11]1-
(hOPMALIHOHH YO, nponaraiauceTekyo 4 PR-kaMmanvio, Hanpase (-
HYIO HA LIEBbIE TPY AT 1TOTPEOHTCIC .

4.4. TEXHOTIOTHA HHPOEKTHUPOBAHIA YCAYT
GQITB3HYECKOH KYJLTYPHI K CIIOPTA
B PAMKAX MAPKETHHTA

Toa TexHO 0 UCH TPOCKTHPOBAIHA YCAYT GHHINTCCKOH KyILTY Pl
HOCHOPTA YCIOBHMES! [IOHUMATE OCHOBLILIE HANPABASHMSL (3TAnLL) 1
KOMIUASKC COOTBCTCTBYUIMX KAXAOMY HALPALICHUK KOHKPETH LN
HUCTPYMEHTOR MAPKCTHHI, 1103BONSOUIMX HECACA0BA T IIOKABATC 11
CTOPOCH HUCIEHHMA Ha TEPEYHCACHULIE YCIYTH, XAPAKTEPHCTHKH KO-
KYPEHTHOHI cpeibt, POPMHUPOBATE WIEKBATHOC CIIPUCY M ETO MEPCHCK-
THBUM KOHKYPEHTOCNGCOOHOC NPUILI0KEHHE TAHHRIX YCIYI,

Tepeoe Hapavieie — pazpadoTrR 3AMBICIA YCAYIH TPSIYCMIT-
PHBUCT P TOCAEIOBITCNBILLIX JTAMOB, B 'MIUC1E KOTOPLIX:

1) BLABICHHE IepetiHs npodacsM (HOTPeOHOCTER, OKHUACMLIX Pu-
3YIBTATOR) KAMCITOB, paspeliaeMiix (TOCTHIAEMbBIX) NOCPeICTBUM
notpebiaeH st yeayr (MM3HYECKOH KYABTYPBL M COOpPTa;

2) MOMCK MJIeH YCAYTH — OIPEACHEIINE UeASBOH OPUEIITALLMM 111+
ZArQruyeeKOro obecrener s 3aHs i, COOTBCTCTBYLICH Xapakiepy
BLISENSHHBIX NpobieM (notpediiocTeil, oXNIICMBIX DEIYNLTATOR),

OCHOBHLIE METOALI: ONPACL], KAUCCTBCHHO-KOMHYCCTREHHBIH Kol
TCHT-ANAIHS PE3VABTATOR OMPOCOB, MCTOLLL HIMEPEH S O3KMUAiLI
(NPH NOMOIIK PANIHYHOIO PO HIKUT), MCTOAB! FeHepUPORAHN Wil
[¢porye-rpynnse, Brainstorming {MO3roBol ITYpMI], MCTOABE MA1C -
MATHUECKON CTATHCTHKH,

Bmopoe panposieiive — GOPMHPORIHKE 11 ONTHMHIALIUA XapaKiy-
PHCTHK ¥CAYY (PHAMMCCKOH KYALTYPLI M CNOPTL, KOTOPLIE [TUAPA3YM. -
BIUOL:

1} ycranopnerne naketa tpedoBaliuni noTpebuTesaci K yeayrin
M3HYCCKOH KYALTYPLL U CTIOPTA NOCPCACTBOM ITPORSICHHA pasiit-
HOEO POJA 0HPoCOoB (Decea, HHTCPRLHOMPOBAIINE, AHKETHPOBANNC):
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2) kiiaccHpUKaIH BbIBACHHLIX TPCOOBAHKIA; 3MeCh NPUMEHUMLI
CENYIOIIHME CRAZKU METOAOL:

® KAYECTBEHHO-KOINYCCTECHIIBIA KOHTEHT-AHWINS = IDYIUITHPORKR
BBISIBNENIBIX TPCOOBAHKHA - IKCTIEPTHEIE METOALL [ONIPOCEH] B/ HIH TIPO-
BEAEIIME ¢MO3IOROM aTakM» (Brainstorming) co cneuManicraMu] 2 ne-
pETPYATTHPOBKA JAHHBLIX 2 HACIITHPHKALHA BRIIEAEHHBIX IPYIL TPE -
HOBAHHIA;

& JHKETHPORAHUE TTOTpeduTenel Ha HPCIMCT YCTAHORIEHMA BAX-
HOCTH BEISIRJEHHLIX TpeGopaHMil K yeIyraM (UHIMIecKOR Ky AbTYpbl 1
ciIOPTa = I'PYIITMPOBKA IOTYUSHHBIX JAHHDIX = MCTOABL MATEMATH-
qeckoi CTaTHCTHKH ((haAKTOPpHLIH, KIACTCPHEIA, AHCISPCHOHHBIN aHa-
M3, METON KOPPETSTUHOHHLIX [1Es1L) = TPYTINHPORKA BbISBIACHHDIX
nokazateNneil > WASHTU(IMKALNA BRIISIEHHBIX TPYNT TpeOORAHUN;

3) MOAEIHPOBAIIME, B TOM YHCNE YCTAHOBIEHHME MOAELIILIX Xa-
PAKTEPHUCTUK YCAYFL, YIORISTROPSIIOILEN XAPAKTEDHCTHKAM CIIPoOca
UENEDOH ayAUTOPHH; OCHOBHBIM METOIOM 34€Ch CAYAMT CTATUCTHYEC-
KQO& MOIETHPOBAHME;

4) JeTATHIKPOBABHOC OMUCAHUE YCVTH, YAORNETBOPSIOLICH Xa-
PAKTEPUCTHKAM CIPOCA 11eeBLIX MOTPEOMTEICH, M BEIPadOTKA TIPAKTH-
YECKHX PEKOMEHIAIIMHA O COBEPICHCTEOBAH UKD TIPELTAraeMbIX YCIYT.

Tpembe HAIIPABJICHHE — OUEHKA H 00LCHEedeIIMe KauccTBa yeayr
bH3IMYECKON KYALTYPR H cnopTa.

B nponecce obeciieue i KaUCCeTBa YCAYT (hH3HHecKoH KyAuTypsl H
CMOPTA 34.1a94M MAPKCTOIOrA CROAATCS K BLIUTOIHEIMID CIICAYIOLIETO
KOMILICKCH paboT:

1) BeTpeud ¢ NOTpEDHTRAHAMM AN JOKYMCHTHPOBAHKWS UX TPeDO-
BaHKH K MPeJOCTABIHEMBLIM YC/YIaM M U COTNACORAHHA KPHTEPUED
(9Ta)10HHBIX 11aPAMETPOB YCIyT), TO3ROASIOUIMX OUEHHTL YAOBJIETBO-
PCHMC 2THX TpCBOBAHWH NPeNPUATHEM {OPTAHH3aUMER, VUPCAICHH -
EM} (DH3KVIIETYPHO-CTIOPTHBHOI HANPABICHHOCTH,

2) ouelnka KauccTBa yeayr QM3HUECKOl KyNbTYPLL H CIIOPTA 110
CMELKATBHON METOAMKE, NOIPAIYMEBAIOLIEH

— BLIDOP HOMEHKNATYPLI HOKA3ATEAEH, HeODXOMMMbBIX LIS OLEHKH
Kayecrsa KOHKPETHOM yCI1yTH,

~— OPTAHH3IALHS BCTpet ¢ NOTPeOMTEIAME, [e NOTPeOHTENH OLUe-
HHBAIOT, BO-TIEPBLIX, BAKHOCTL KAXIOTO HOKAIATENA H, BO-BIOPBIX,
PEIYINBTATH ASHTENBHOCTH PSATIPUATHA M0 KA¥U0H XapAKTCPHCTHKE
YENyr ¢ nosdunu coBCTBCHHO M VAOBICTBOPCHIIOCTH,

— onpeaeinenye Xo3hpPHUNeHTOR 3HAYUMOCTH {BECOMOCTH) Bhl-
Bparttiix nokasarenci KAteCTRa,;
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— OOCASAQBATCILHOS CONOCTABICHHC TOKA3ATENeH KANCCTIBA Ope.
HHBASMBIX XUPAKICPHCTHK YCAYIH ¢ UX ITWIOHHBIMH 3HAUCHUAMII,

— (hOPMHPOBAHHE GUEHKH KAK PC3YIRTATA OLEHNBAIHA;

— 0OPMWICHHE 3AKTIOUEHNS O PCIVARTATUX OLEHKH,

3) 1IpU BRIABAEHHH OWHMDOK, CRIZAHHDLIX € ACATCABHOCTBEY T3¢, (-
LHPpHATHE (OPTaHH3ALMK, YUPEXISHUSL), COCTARTEHUE OTHETY H BLIpy-
DOTKA PYKOBOUH MY VKAZAHMI 10 YCTPAHEHW HCTOMHMKA OIIHO0K y
BHECEHHIO KOPPEKTHPUBOK B TTAPAMETPBl NPEAUCTABIACMBIX YCIIVE:

4) BHECEHHE KOPPCKTHPOBOK B MAPAMCTPE NPEJOCTABIACMLIX yo-
JIVT, CHCTEAY BEIARJIEHHS OLUMDOK M OLIEHKHM KAYecTBA YOIV,

Yemeepmoe HANPABICHHC — OIEHKA H ODECNICUCHME KOHKYPCII-
TOCITOCODHGCTH COOCTBCHHOTO NPCAHPHATHA (OPraHW3aWH, YUPEAKIC-
(1) M APESLITACMBIX MM VCIVT, [10APAIVMeRA0IIE:

[} BBIABJICHHE PEATBHBIX M IOTCHIITHAMLHLIX KOUKYPSHTOR, (-
U3 UX HOJIQXKEHU, NOTEHUHATA M MePCIeKTHE Pa3BHTHIL,

2) OLCHKA KOHKYPLITOCNOCOOHOCTH COGCTREHHOIO MPEATIpH 13
(OPratrM3ALIH, YUPCKACIHI} H NPCLIATACMEBIX HM YCIYE — CONOCTAR-
JICHMWE IAPAMETPOR CODUTBEILLILIX YCYT © AHLTOIHY HBIMK XAPAKTe DH-
CTHKAMH YCIYT KOHKYPSUTOR (onpedescnie KoadhHuHeHTos seco-
MOCTH, OLCHKA CTeNe K VAOBAS TBOPCHHOCTH KIHEHTOY, BLIUYHCACHIIT
CAHEHYHBIY, OTHOCHTCALHBIX H KOMILIEKCHBIX HOKAZATEICH KOQITRY-
PCHTOCTIOCUDIOCTHY,

3) YUTAQHORISHHE CODCTECHHLIX KOHKYPEHTHLIX NPCHMYIIECTE H
HEJOCTATKOR, PABLIO KAK KOHKYPE HTILLX HPCHMYLILECTB ¥ HEA0C 1T
KOB COITCPHUKOB,

4) cocTumiICHME OTIETa M BEIPADOTKA NPAKTHUCCKHX PCKOMCIL -
1ML 110 YIPABNEHHIO CODCTBCHHBIMHE KOHKYDPCHTHBEIMI TTPEUM VIS
CTBAMKA M BHECEHHIO KOPPEKTUPOBOK B NAPAMCTPA OPEIOCTABIHCMBIY
VOV,

S} AHANM3 BOSMOALIOCTCH KOHKYPEITLION BophObl, ¢ DIHOH Crope-
HLE, H BOSMOAUIOCTEH COTPYAHMYCCTER C KOHKYPEHTAMM — ¢ apyroll;

6) BHECENUC KOPPEKTUPOBOK B MAPAMETPBI NPEACC TARAACMBIX ¥~
AVE, CHCTCMY OHEHKH KOHKYPCHTOCITOCODHOCTH YCAVT H KOHKYPCH T
LYI0 CTPATETHIO COBCTHCHHOTO MPEAIEPHSITH (OPraHI3ALHH, YUpe#”
JLEHMs).
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[TIABA

KAYECTBO YCNVT
OU3NHECKOW KYNbTYPBI 1 CNOPTA
B PAMKAX MAPKETWHIA

5.1. IIOHATHE W ACITEKTHI KAYECTBA YCJIYT

Kak NOKa3bBa T MHOMOMHCICHHBIC MCCACA0BAH IS OTEUCCTBEHHBIX
M 3apyOCHHLIX YUEIHLIX, B HACTOSIIEE BPEMS KAUCCTBO HIPAET BAKHYIO
(eciiv He rMaReHCTBVIOLLYIO) poib. 15t COBpeMeHHOro PHHKR Xapak-
TCPHA YCTOHUMBAS TEHASHIIMA K TMORBILIEHHIO HEUEHOBRIX hopM KOH-
KypeHLIMI, 0CO0EHHO KOHKYPEHIIMH KAuecTRa,

B coBpeMeHHOI JItepaType H MPAKTHKE CYLIECTBY T Pas M HLIE
TPAKTOBKK NOHATHS KAMECTRA.

MexayHapouas OprauMzalimg no cranaaprusaun (International
Standard Organization) onpeiesieT KA4eCTBO KAk COBOKYINIOCTL CBOHCTB
H XapaKTePHCTUK NPOAYKLWHM HIK YCILYLH, KOTOPBIE TIPWAAKST HM CII0-
COOHOCTH YAORICTBOPATE OOYCIORASHHBIC MM 1IPSANONAraeMble norpet-
Hactu {114, 120]. 210 Xe onpeneieHne NPHHATO HA BOOPY KEHHE AMepH-
KaHCKuM 00LIeCTROM KOHTPONA 33 KayecTROM (American Socicty for
Quality Control) [135] » npweeacHo B psie croBapei, yueOHUKOB 1
Y1ebHnix nocobuit 110 yipasaeHI 0 KavecTroM [15, 33, 59, 90, 121 unp.].

Haubonee ucuepnbiBaloliee, Ha HALU B3CASL, ONpPEAEIeHHE Ka-
YeCTRa JaHo oteuecTBeHHBIMU clieurandeTamu JTE. bacosckum w
B.E. IMporacsesuim, KOTOPLIE MOJAALAKOT, YTO KA'MeCTBO — JTO YAOB-
AeTBOper e WAK MpeBLitteHue TpeboRaHUIT noTpeGuTene 1o Takoi
Uene, xoTopyld OHW MOIYT cebe MO3BOMWTh, M TOMIA, KOTAa OHH
HYXNAK10TCA B palleM H3TenuH win paweit yenyre [15].

Hexons u3 npuBeaeHibIX ofpeeclMil, MOKHO YTREPXIATD, HTO
KauecTpo — 9To MpeHMYILCCTBEHHO cpfbeKmusHoe TOHSITHE. Y YCYL, B
CUNY WX 11E0CA3aEMOCTH, CYOBEKTUBHBIE (AKTOD BLIPILKENT B 3HATH-
TeJIbHO Gouce CHUTLHOI! CTEMEHK, ITEXKENH ¥ MATEPUATLHBIX TOBAPOB.
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Amepuxaickue Mapxketonory cipeprl yeayr C. Groonroos [16i),
A. Parasuraman, V. Zeithaml n L. Berry [172, 173] sbIaruuyni 1e g
Q TUM, MTOQ KQUECINGO VOIS — HHO GCE, YING 8OCHPUHUMACHCT HOMpedy..
Meaem KaK maKosoe,

[Tpu atom A. Parasuraman, V. Zeithaml v L. Berry [172, 173)
NPOIBHHYIHCH HECKOMBKG AaNbLE, NIPCAA0MHUB KOHLUCRUHIO Tuk
HAILIBACMOI'O BOCITPUHMMAEMOID KAYCCTRA YCayIH. B cooTrReTe By
¢ MAEUIOH KOHIIETIRHEH, HOKYTATEN OEHNBAIOT KAUTeCTBO Y 1y-
UH, CPABHHBAS CBOM QULYINEHHUA OT OKHAACMOTO M MONYUCITHOT
pesyabraTon, Eemy 0lyme g, HoIydeHHBIe TTOTPEDUTCIeM OT ye-
NV, HC COBMANAIOT ¢ OXHAASMBIMHU, TO B paGoTe (hUpMBbI 1Mcer
MECTD «Pa3pLlB B KnueeTse», OUllosHaA 327393 PYKOBOUNTE Ty,
OTBEYAIOLICTO 30 KANECTBO, 3aK1I0UAETCH B CYRKCIIHH 3TOTO pal-
puisa. JaHeas KonueiuHs Haljid CBoe IPUMCHEHHE BO MHOINY
ATNACAAX chepbl YCIYr, B TOM HHCAC M (QHIIHECKOH KVIILTYpL |
cnopTe.

Huaecpnaunckuit caoprieHm i Mmapretonor AJK. Baut aep Ppaad
OlPCAENSET KAUCCTUO KAK Mepy, 8 KOmopmi yeayeu yoogiemeopion
Hyacon kawenma [175].

Kuycerno yeIyri 1OIKHO pacCMaTPHBATLES B TReX arnexmax [135].

TlepBblit ACHEKT KAYCCTRY — KAUECTBO COOTBCTCTBHA TEXHHUC KM
VCADBIAM, T.C. CTENEHL, B KOTOPOI YCIYTH (hH3KYAbTYMIO-CHOPTHE-
HOIF OPIralHH3AITH (NDPEANPHATHI, YIPEeXIeHHA} COOTRCTCTRYRY) €O
BUYTPCHTTHM TEXHHHCCKIM YCTIOBHHAM, TAKHM KK ACCOPTHMEII, KO-
AHYUECTBO M KAYECTBO CAOPTHBIILIX COOPYKEHN, 000pya0uatis, Hil-
BElrapst, el MaATH3aLMA H KRUTHDHKALMA TPEHCPCKO-TTIEITOAABITCb-
CKOMO COCTABA M AP,

Bropoii acmekT — aCCOPTHMEHT M KAYSCTBO PCATHIVEMBIX (u13-
KyYNLTYPHO-CIIOPTHRHON Opradu3aude (1IIpCAnpEsiTHEM, Yupexac -
cMF MPOTPAMM PAGOTH C HACEALITHEM,

Tperuit acnexkT — cTelelE, B KOTopoil pabota vk gyHkipot
POBUHKE YCIYT YIOMSHYTOH OPraHU3anMK (1IPCLIPHATHS, YUPCALL"
H1s) VAOBIETROPAOT NOTPCOHOCTH KIHELTOL,

ITepRRIT 1 BTOPOH ACNICKTE! KA4CCIBA YCAVT (hU3INUECKOIT RvY”
PLL L CIHOPTA OOCTOXTCABHO PABHAOO TAHBL H 1THTHPOKO OCHELUCTIL B 1Y
AL\ OTEUECTHCHIBIN 10 3aPYOeKIBIX YICH X, HM Hatww oTpaxeiie ¥
CRCIUELILHBIX CTAHAAPTAX ((PH3KYABTYPHO-CHOPTHBITBIX COOPY kel il
AGOPYILOBAHUS, HEHBCH AP, 0OPA30BATCILHEIX CTAIIAPTAX (roaraiol”
Kb CIETIHATHCTOB 00 U3HUECKON KYILTYpe U Crnopty, 3nepciit?
(BHIMIECKOTO COCTOSTHHUS SIRN0OBCKA 1 T.IL), HOpMax (Hanpumep, P
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p,mnblx), NPABIAAK (B (EPBYIO OUEPEAL, COPCBILOBANKNA, NOCTPOEHKY
yp{)l(a), NOAOXKEHNAX (Q MPHCBOCI MM CNOPTHBHEIX M TPCIHICPCKAX 303~
HHi W AD.), HHCTPYKINAX W T.1.

QOcHOBHble TpeDOBAHMS K KAUeCTRY 3AHSITHI, TTYTH If CNOCOObI
gro ofeclledetinsgd H KpPUTEPHH OLEHKH 3410XeHb! B yieDHhIX N/1a-
HAX, NPOIPAMMAX, MCTOANKAX, METOLANYECKHUX IIPHEMAX, MPAKTH-
geCKHX PEKOMCHAATMIX TTO COBCPWICHCTBOBAMWIO PAIHMLBLIX CTO-
poH OOYUEHHsI U TPEHHPORKH M NPHBCACHBI B yueOHUKaX, y4COHBIX
pocoOHAX, Y'1eBHO- H HAYHHO-MEeTOINIeCKHX paspaloTKax, CraThsx
1O PATIUYIILIM BUAAM CHLODTH W PAAE HOPMATUBHO-TEXHHUECKHY
TOKYMCHTOB.

HayueHne TpeTbero acnekTa KauecTha yoI1yT hH3Mueckoi KynbTy-
pbl ¥ CIIOPTA — HPEPOIATHBA CNEUMANHCTOB 110 MAPKETHHTY.

Mex iy TCM AaHHAH Npo0IeyMa JMIWL LEAABIHO HOMAL B M0Je
IPEHHA OTEUSCTBEHHLIX YUSHRIN. DTO QOCTOATENRCTRO MOXK UG 00bIC-
HUTb N0 KpaidHel Mepe AByMA nputuHavi. [lepsaa — cnenudikon
NPUMCHACMOMH YIPaBACHYECKOA KAUULILUMH, TOMHHHPOBAHHEM
(BrIOTHL 10 BTOPOIT MoMoBMHELL [990-X COIOR) AAMHHKHCTPATHBHOMD
N0AX0A4 K VIIPABIEHHID (DHIKYIBTYPHO-CIHOPTUBHEIM JIBHXKCHUENM
BOOGHLLE M KAHECTBOM yCAYT QH3NMYECKOA KyNbTYPLl H CIOPTA B HACT-
HocTH. Bropas — B CPasHUICABIIOHR MOJ0A0CTH OTCYESCTLENNOID
CIOPTHRHOMD MApPKETHHTA M HEAOCTATOMHOH pa3paboTaHHOCTH MHO-
THX npofuteM B 3TOH 0BIacTH.

Onnako, B yeaoBpsx QOPMHPOBAHNA PhIHKA YCAYyT (hM3WIECKOH
KyJIbTYpbL H COOPTA H 000CTPCIMA HCUSIIOBOM KOHKYPEHULH, IPO-
Brema obBecneseHs KAUECTBA YOOMAHYTRHIX YCIYT B PAMKAX MADKE -
THHTA HYXIACTCH B JIC1AbI0N, CHCTEMATHYECKOH paspdboTKe M K-
THYECKUM TIPHMEHEHHH.

5.2. OCHOBHBIE TTOKA3SATENIN KAYECTBA
YOIYT @HU3HYECKOU KYIBTYPHRI H CITOPTA

Kaucerso xapaktepusyeTces moka’aTeasnnHm.

Mo nokaznieneM K4a4ecTsa TIPOIVKLIHH NOHHMAIOT KOTHHUCC IBCH-
HYI0 XapaKTepHCTHKY OLHOIO I 1EECKONLKHX CBOMCTR NPOAVKLIMM,
CocTamnsguux e¢ KadecTso [32].

AN taro 1TOBK QIEHUTE KAMECTRO YEAVLH, HEOOXOAUMO MMPE KL
BCEIo yCTanounTL, KAKHE €€ XAPAKTEPHCTHKN MM CBONCTEA OpEl-
CTapisioT cymecTeHHbIA MATEpEC wist noTpeGuTtens. Boe apyrie xa-
PAKTEpUCTIIKH, BHIXOMSIIINE 30 9TH PAMKH, HE AOIKHBL PACC MATPH -

139



Mapremue & chepe dhusuteckold Ky.1emypne u cnopma .. O.H Cmenanoag

——

BAThCA KAK He 1IOBBIUAIOIHE 1[@HHOCTH YCIYTH B KOHKPETIBIX YCNo-
BHSIX.

CornacHo pesyabrataMm uccnenopanuit B.H. @omuna [133],
B.10. Orposuuna [90], ®@. Kotnepa, Ix. Boysna, Ilx. Meiikensa [63],
C. Groonroos [161], K. Lipponen [167], A. Parasuraman, V. Zeitham},
L. Berry |172, 173], A.J. Van der Graaf {[75], V. Zeitham] [178] n aip_,
CYMACHHC KNKCHTA OTHOCUTENLHO KAYCCTBA YOIyr (B TOM MHuene husn-
YECKOI KySIbTYPB M CIopTa) 0a3MpyeTest Ha OCHOBE BOCOPHATHAL

— ORpYKAOIEH 00CTALIOBKH,

— PE3YNbTATOB OOCIYKHUBAHUS,

~ 3ABMCHT OT CAMOTO MTPOilecca NpeJOCTaBACHHS YCIYTH.

Mpyu 3toM, no muennio AJ. Van der Graaf [1753], socnipuaTie
KIMEIITOM KAueCTha YCAYT NPealipHATHS (OPraHH3ALKH, YUDEXKIEHMs)
BM3KYNLTYPHO-CNOPTHBHOIO NPOTHHIA OCYLIECTRISET !

) B MOMEHT KOHTAKTa — € HOIHUMH HEAOBEKA, BHCPBLIC Hpi-
WICALIEr) B COOPTHBHEIH LCHTP;

2} B nponceee 00CAYRHBAHK — ¢ TTO3HIHH MTOCTOAHHOIO KIUCIHL-
Ta (1neHa kayda).

[MpeacramicHHC KIIHCHTA Q KAYCCTBC 8 MOMEHR KOHMAKMA CKAA-
ILIBACTCA HA OCHORE CIENYIOMIX KpuTepues [175]:

a) XxayecTRo oDyUeHMs!, ODCCICHHRAEMOE TPEHEPOM,

6) mHTepbep, MUCTOTA YOOPKH MOMELLCHHI;

B) JIOCATAEMOCTL (AOCTYNHOCTL) NEPCOHANA CTICPTHBHOMO 1IEHTP:,

I) OTHOWECHHS K «HeMPUOBUILHLIM? TIOCETHTEISIM (MHBIUINAAM,
MEHCHOHCPAM, HEUMYIILWM H T.10.);

J) OTHOLEHKE K NIOAAM CO CTOPOHD! WICIIOB CIIOPTHBHOID HEHTA
¥ Ip.

Muenue nocmoaniozo Kavenma (MneHa K1y0a) O KayecTse yenyTi
hopmupyerea 1o, feitcTeMeM novwrn 30 hakTopoBs, pacnpeaene tHbx
Ha MaTh crneayrownx rpynn [175]:

1) MaTCpHANbHEIE IEHHOCTH (BIICLIHUH BWJ1 CNOPTHBHOTO COOPY-
JKEI, HHBEHTAPS, NepCoHaIa U MATEPHATOB AN OOLICLINA);

2) HanekBoCTL (CHOCOBHOCTL BBIMOAHATL OOCLUAHHBIE YCIIYIH
HAIEXKHO H TOUHO);

3) oTBETCTBEHHOCTL (NPOABIHAETCH B XCIAHUH TTOMOUE KITHEITY Y
obecnednsary GuicTpoe oOCIYXMBAIING);

4) rapanTHa (3HAHNA H BEAUIMBOCTL COTPYIHHKOB, UX BO3MOX-
HOCTL BHYIIMTh KIMEHTY JOBEPHC U YBEPEHHOCTD);

5) aMnaTHs (MPposEIIcTed B 3a00TITUBOM, MILIMBMAYAILHOM OO
XOAC, KOTOPDBIt (prpmMa 0OCCTIe HBIET CBOMM KAUCHTIM).
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OCHOBRIEASICH HA PE3YNBETATAX COOCTBEHHBIX MCCASNORAHMI, TIPH-
peleHHBIX B pazaene 4.3, MOXHO ¢ YBEPEHHOCTBEY YTBEPHKAATL, YTO
MHEHUE POCCUSH — DecyaspHblX ROABI0GAMeRel yeaye QUaUMecKol Kyab-
myper 4 cropma oD UX KaMeCcTBe CKAAALIBASTCA MOl ACHCTBHEM oT 34
10 30 dakTopoB, YCIOBHO OTHECEHHBIX HAMM K 8 CIeIYIOWNM IPyIi-
naM {B OPSLAKE MX 3HAYHMOCTH 18 ToTpediTesieil):

[) KadccTho nMpopeaeHMs 3aHITHI (BKIIOYAS €ro MaTepHATLHO -
TeXHMUeCcKOe oDecrieyeHMe U XAPAKTEPHCTHKH B3aHMONIBICTBHS ¢ Tpe-
HEPOM-NPENCIABATEIEM);

2) Ka1ecTBo {pedyabTaTUBHOCTD M HAAEHKHOCTD) oDy eHua, obec-
MEUHBASMOTO TPEHEPOM -TIPEIIOAABATE/IEM;

3} kaveeTBo PH3HYeCKOR 0OCTAHORKY cnopTHBHOM Dasnl (Bliew -
HHUH BHJ CTOPTUBHOTO COOPYXKEHHA W Nepcoialia CIOPTHBRHOM
6aznl, pazHoobpazHe, KOMMUECTBO M KAYCCTBO CIOPTHBHOTO HHBEH-
TapA U T.L.};

4) Be30MaCHOCTHL — HE CBI3AHO NH NPOH3BOLCTHO H NOTPLOICHHE
YCIYTH C OITACHOCTLK) H PUCKOM {CTCMEHb TPABMATHUHOCTH B3
CIOpTa, Hanuyue cayxd nmo obecrnedeHH0 OE30MACHOCTH 3aHHTHIA,
OKa3aHHI0 MEAMIIHHCKOH NOMOLLIH, 6e30[1ACHOCTh 0DOPYA0BAHHA W
[IPEIMETOB OKPYXKAloleit OBCTAHOBKHN H T.11.);

5} cTenelib A0CTYIIHOCTH — HACKOABKO TIPOCTO NMONYHUTE CBOEBpE-
MCHIIBLI LOCTYIT X YCIyTe [OIH30CTh PACTIONOKEHHS CIOPTHBHOK Dasi
OT MCCTA XHMTCALCTBA 1/HAW YIOOHBI NoqLesd K Hel, AOCTYINIOCTD
UeH, HATHUYKE CKHIOK, CBOOOAHBIH noCcTyn K diihopMauuit o $pus-
KYNLTYPHO-CNIOPTHBHOM 1TPEAIPHATHM (OPraHH3aLMU, YHIPEeXISHUI),
PeaIM3YEMbIM MM BpOrpaMmax 3aHsITHI W op.|;

6) MO3UTHBHBIIA UMHIK (MIBECTHOCTL, MOIYJAPLOCTD, HPECTHXK-
HOCTB) (QU3KYALTYPHO-CHOPTHBHOIO NPEANPHATHA (OpraHu3alinm,
YUPERJICHHUST, COOPYREHUSA);

7} KOMOCTEHTUOCTL 1 O0XOILHTEALHOCTL TPEHEPCKO-TTPENOAARA -
TEABCKOTO COCTARA M ODCTYKUBAIONIETD NEPCOHATA CHOPTHBHON Haszbl
(kpanuduKauMa TpeHepa, HATHUHE HHAMBUAYATLHOIO OAXGIA K 3i-
HHMAIOLHMCS, JOXOAYHBOCTE OObICHEHHA W DIIEHOK, BEXJIHBOCTD,
OOXOAUTCNBHOCTh, YBAKCHHME K 3AHUMAOWHMMCH U T.11.);

8) BOIMOKHOCTDL AONYUEHWS CONYTCTBYIOIIMX H AOMOTHHTEh-
HBIX yenyr (KOHCYILTalMid CIELNATHCTOB 110 IMTAHMI, PEXHMY JIBH-
raTeibHOH AKTHBHOCTH, aHAMIIES, PABTHUYIIBIE BHIbLl TECTHPOBAIIHSI,
NocelleHye CayHbl, TPEHAXKEPOB, COIAPHA, IIPEACCTABIEHHE YCAYT
TOProBaKn ¥ IPOKUTA TIPEAMCTOB CITOPTUBHOI JKHITHPOBKN U MHBEH-
Taps, u T.11.).
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5.3. MAPKETHIITOBAA AEATENLHOCTE
IO OBECTIEMEHHIO KAYECTBA

Yrobk HaHH0AeE MOTHO MPEJCTALHTL 31AY¢1THC MAPKETUHTA B Odce-
TeNEHHM KAMECTBA YCTIYT, HEOBXOMMMO 0OPIATHTLCH K OTEMECTREH 111y
M MEALYNAPOANBIM CTAHIAPTAM.

CuctemMa ofecTiae HUST KAUECTBIL HAIULL OTPWKEH ME B CEPHMM CTal -
JapTon Mexurytapou o opranunsauny 1o ctagaaprusamg MCO-5007)
n Foccrangapta Poceun TOCTor 40.9001-88 — 40.9003.88. Pyvkauo-
JUIHE YKA3AHIH O YCAYTaM coaepxatces b eranuapre MCO 9004-2,

Cranaaprasyy MCO npeaycMOTPEHO, UTO Ha BCEX CTATHSIN «ii -
HCHHOro uMKaa» npoyxkitii (B MCO 9004 on HasbiBaeTCH «[eTs
KAYeCTRA» ) MAPKETHHT HIPAST BEAYIUYIO POL,

B pekomeHaduuax no npusererttw FOCTos 40,.9001-88 (UCO
90041, 40.9002-88 (M CO 9002} u 40.9003-88 (HCO 9003) B paz.e-
ae 3.2.1 «Kauecrso s paMKax MApKCTHHTA» MPCAYCMOTPEHO CNEYIU-
wee [114].

1. Tpeboranus B 0H1ACTH MAPKCTHITA.

MOVHKLMI MAPKSTHIITA, HUPAIOLIAS BCAYLUYIO POb B ONIPCACICHIN
TPEBOBAHKT K KalecTsy TIPOAYKIHN, J0TKHA:

= OLPEAENATE 1LOTPEOHOCTH B IIPOLYKUMH {yCayIe);

— JTARATh TOMHOE OMpe/efieHHe PRIHOIHOTD CITPOca M oBIacTi pei-
JIMBALUMH, IHTOCKOIALKY DTO BAKHO JULH OLCIKN COPTIOCTH, TpedyeMoro
KOJIHUECTBL, CTOMMOCTI! 1 CPOKOR NPOHIRORCTRA NPOAVKIIHM {(yeaym,

— AABATh HeTKO? onpeaeneHie TPeOOBLHILIA DoTpeduTens Ha oclio-
BE MOCTOSTHHOFO aHLTH 3L XOBACTIEUHLIX 1010BOPOB, KOHTPAKTOR .11
NoTpedHOCTEe phIHKA;

— MOCTOHEHO HHPOPMHPOBATL B PAMEIX MPSATIDHATHS O BECX TPC-
GoBaIMsX, ITPCABIBIACMBIX TIOTPCOHTETEM.

2. Kpatkoe onmxcalHe MpOIYKLHH.

DYHKLUWS MADKETHHIA 40K HA 0DSCHCY NBATD [IPEALIPHATHE TTOL
poOHLIM ODMLHIBLIBIM OTUETOM MIIH PYKOBOASIUIMMH YKA3aHHSIMH
o TPEGORAHUAM, NPeALARISSMBIM K TIPONYKLHK, HAMPUMED KPal-
KMM OIHCAHNHEM NPOIYKUHAY, KOTOPOE HCNOAL3YETUH KAK HCXOMH 1L
TPeBORAHMY K LIPOCKTY,

Hapsiay ¢ XapaKTepPHCTHKAME CAMOIT IPOAYKUHH B UHCIE BIeMe !l -
TOB, BRAOUUEMBIX B KPHTKOEC OLIHCAHHE [POAYKLUHH, MOIYT OLITL C/1¢-
OVIOLLHC!

< CXCMi YCTAHOBKH M MOHTAXA,

< NIPHEMITEMBIC CTAHAAPTB] M 3 KOHOAATENLHBIG PETTAMEHTHI,
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< YVIIRKOBKAE,

< obecueycHHUe M (WK} NPOBEPKA KAUeCcTRa.

3. Obparsas 8513k ¢ MOTPCOMTENSMH,

@yIKUMST MAPKRTHHIY AQLKHA VETAHABIUBATE 1A 1TOCTOAHHOMH
OCHOBC CUCTEMY 00paTHOM CBS3W M KOHTPOJIA NTONY4ACMOH HH(OP-
MALIHIL.

Bea undropMalig, OTHOCSILAACH K KAYCCTBY MPOJYKUMH (yCily-
i), MOJIKHA aHANU3RPOBATLCS, CPABHUBATHLCS, WHTEPIIPETHPOBATHCS
B COOTBETCTBIH C YCTAHOISHHBIMU MpoleaypaMi. OHa ITOMOTasT orl-
PEAETAT XADAKTED H 06bEM NPOBIIEM, CBA3AHIIBIX C NPOH3BOACTBOM
NPOAYKUMH {YCIYT), H2 OCHOBAHHMH ONBITA M TIOXENAHHH noTpedure-
5. Kpome Toro, obpaThas cB43b ¢ NOTPedMTENEM MOXKET ClaTh CPel-
CTBOM NOJYUEHMS QAHHBIX MWIH IPHHATHA COOTLEICTRYIOWNX pere-
HHUH W AeHCTBHH pYKOBOACTRA.

4. CucreMa KA9eCTBA TOMKHA IPCIYCMATPHBATh:

¥ obecrieucHHe (hYHKIIMK MAPKETHIIN BCeMi HeOOXOIMMBIMHU PC-
CYPCaMU M HA/LTEXKAM MM YCIOBUAMY;

¥ NMpOBeIeHUE MEPOITPHATHIA, MMPETOTBPALLAIOLLAX (IUUOKH B Map-
KeTHHTE;

» VIIpABACHHE RCEMU YCIOBHIMU U (DAKTOPAMH B MAPDKETHHIC,

¥ MOCTOAHHOE yiydmicHHe paboT 1o MAPKETHIITY,

Kak BMAHO 13 NPMBEeHHLIX PEKOMCHIATIMH, cTanaapTL MCO u
Toccrawnapra Pocern — 310 ecTKas opueHTanust 118 noTpebuTess
NpH CTPOTOM COBIOIEHHHU KYaLTYPbI Npor3BoacTra. OT1¢H0aa — Beay-
WEE MCCTO B CHCTEMe 00ecrieueH s KAYCLTRA MPOAYKITHN 10K HO OLLTh
OTBEICHO CAYKDAM MAPKETHIINA 11PCATPHATHS,

ObecneveHre KAYECTRA YCIYTH JOKHO OCYLIECTBARTLCH Ha LBYX
yposasix [121]:

1) yuosncTeOopeHe TpebonaHMH NoTpeOUTCICH;

2) MOBHILICHHE KAeCcTBa padOTEL, BHLIOIHASMOM NOApa3ieneHus -
MY (M EKYIBTYPHO-CIIOPTHENOIO) TIPSANPHATAN (OPraHM3aHKK, Y-
PexneHus).

B MapkcTiHre ZoMUHKPYIONIAA POILL OTBOLHUTCH YAOBICTROPCHWID
Tpebosanuil moTpedbuTene, B »roMm ciyuae B npouecce obecnenenns
KA'eeTBa veayr 314N MApKETOIOT CBOIATCA K BRINOIHEHHK) CICAY-
wero KoMIuiekca padot [39, 60, 90, 133]:

1y BeTpesu ¢ moTpeGHTE M U1 AOKYMCHTHPOBAHMA HX Tpcho-
BaHMit ¥ NTA COTNACOBLU MY KPUTCPUSR, TTOZROISIOUIMX OHeHHTL Y10B-
JAeTBOpeHHe 3TUX TPCOOBAHMA DH3KYABTYPHO-COPTHUBHLIM DpEealpH-
ATHEM (OPraHU3aLLLCH, YUpeXKIEHHEM);
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2) pa3paboTKa HCXOAHLIX TPeDOBAMMIT K NPOeKTY YCAYIH W (¢
KpaTkoe ONHCaAHHE;

3) paspaboTKa CHCTEMBl KPUTEPHEB UM QUCHKHM KAYECTRA Jes-
TENLIOCTH PHPMBIL 10 OKAZAHHIO YCIIVT;

4} NpH BLIABAEHWU CLWIHOOK, CBA3AHIILIX ¢ AESTEIBbHOCTLIO (hp-
MLI, COCTABAEHHKE OTYETd H BHIPabOTKA PYKOBOASIIMX YKA3aHKMA no
YCTPaHEHHIO HCTOMHHKE 01 HO0K;

3) opraHu3aa ¥ MpoBeacHHE BCTPEY ¢ noTpebuTeneM, [AE To-
TpeduTeNh OLIEHMBUET PE3Y/1LTaThl ICATEIBHOCTH KOMIAHHH;

6 06paGoTKA, AHAMM3 W MHTEPNPeTAlMA noayuetiioil uHbOopya-
UHH B COOTBCTCTBHM C YCTAHOBJIEHHDLIMM HPOUEOYPAMMN;

7) NIPH BHIARIEHHH OLUNOOK — COCTARISHHE OTUETA U BLIPADOTKA
PYKOBOASHUMX YKA&3AHHIT TT0 YCTPAHEHWIO HCTOMHHKA OIUHGOK M Bhig-
CENHIO KOPPCKTHPOROK B MAPaMeTphl YUIYIK;

§) BHeCEHIe KOPPEKTHPUBOK 3 CBOK CHCTEMY BhISIBEHMS OLII-
HOK M QUSHKN Ka4ectsa yeyT.

TukuM 00PAZOM, 3313491 MAPKETHITOBOH CiyAOBl 0DCCTIe ey
KAYCCTBA 3AKAKMAINTCH B ONPEAJICIIMH TPEOORAHHE K KAIECTBY Vi~
Y, CTETIEHH COOTHETCTBHMH KAUCCTRA NMPE/TTATASMBIX YCAVE 11PEALs 13-
JNSeMBIM TPEDOBAHNEM W B MHDOPMUPOBAHKI 00 3TOM PYKOBOICTEY H
TEX JIML, KOTOPBIE MOFYT NPHHATL MEPDL 1O HCNPABISHHKD NOJ0ML -
HHs. TIpi1 5ToM chyxba ne necem OBIGeMEMBeHHOCHIN 32 KAMECTRY yi-
AYC, NPCATACMBIX MTPEAMPUATHEM (OPrallH3aunci, yIPeKIcHHTM),

5.4. OCHOBHBIE METO/bI OIHEHKH YPOBHI
KAYECTBA YCII¥T

Kak H3BeCTHO, M3MEDEIHEM M KOIHYSCTBEHHON OUEHKOH Kiue-
CTRA TORAPOR M YOIV 3H111MMACTCA KéaauMempia. KBamMMeTpHs no3so-
JSIET JABUTH KOJTUHCCTREHHBIE OHEHKH KAUCCIBCHIBIM XaPAKTEPHCTH -
KAM HPOIYKIINH.

LOoABIYIO PO B Pa3BHTHN AAHHON HAYKI CHITPATH UCCReIORI -
tust I, Asranpaona, AB. Fanvera, MUK, Kpyraosa, B.I1. TTanowa.
2.0, Pajixmana [2, 3, 32, 33] v ApyIvx OTCHECTBEHHAKIX YIESHBIX.

BonpocamM olleHKH yposis KAUCCTRA TIPOMBLILITEHIFOH [POAYKIIHY
OOCBH NG BOBUIOE HNCGTD PABOT OTEUECTECIHBIX H 3APYOCKHBIX (13-
Topos, & ux uncne: J1.E. Bacosckuit, B.L. TIporacken [13], B.A, Hann-
ave [73], B.A. Tawntayo [74], B.C. Mxutapsiv [86], TT.M. PabunoBi
(145], B.KM. Cucskon [115, 116], B.H. @omnun [133], Tk, Dxypul
[40], K. Menkasa [57], X, Kyma [69], T. Iutepe, P. Yotepmert [101].
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A. @eitrenbaym [130], Hx. Xappuurron [135], P. HlouGeprep [147],
JI. Drrunrep, Jx. Carrur [152] u ap.

Pa3BUTHIO M MPUIOKEHUIO METOAOB O1IEHKY YPORHS KadecTra Npo-
JIYKIIMY B PAMKaX MApKETHHra TOCBAILEHbI TPYIbl MHOTMX YYEHBIX:
M.T. Honusckas, 1A, Conosbes [43], A H. Kosates, B.B. Bofuierko
[59, 60], B.A. Aanuos [721, J1LE. bacoseknit, B.B. [poracees [15], E.B. T1e-
coukas [ [00], B.H. ®omuu [133], @. Kotnep, I'. Apmctpour, Ix. CoH-
nepc, B. Bour [64], . Kotnep, Ix. Boysn, Ix. Meitkens [63] v np.

O0WKi NOAXOH K M3MEPEHMIO KadecTed chopmynuposan Jx. Ban
DrrvudrepoM v Ik, Cutturom [152], KOTOPREIE CUMTATH, YTO K3UCLTRO
MOXET ObITh BBIPAKEHO THHDPOBLIMH 3HAUSHHSAME, eCITH NIOTpebUTe R
B COCTOSIHHH CIPYINUPOBATE CBOHCTBA NPOAYKUNH (HE3ABHCHMO OT
TOT0, TOBAD 3TO WIM VCIYTA) B TIOPSAKC MX BAKHOCTH,

Kax u3gecTHO, onpeaeidTs 1 OBEHHTE KAUECTRO YCJIYTH B KOMH-
YeCTBEHHOM OTHOLIEHMH HAMHOTO CIOXHEee, YeM KAauecTRO TORAPa,
MOCKOBKY HEOCHIAEMOCTDL YCIYTH NOAPAIYMCBACT OTCYTCTBHE TAKMX
HU3MUCCKHX (MATCPUATBEHBIX) MAPAMCTPOR, KAK NIPOU3BOINTCIBIIOCTD,
HYHKITHOHATLHBIE XApaKTePUCTHKH, PEMOHTOTIPHIOAHOCTh, CTOMMOCTE
TEXOOCIYKHBAHMS W JIP., KOTOPEIC O0LIYHO HCMOAB3YIOTCH B KaUecTee
HCXOIHBIX TAHHBIX JLTS OLICIIKH KayeeTsa ToRapa [64]. Tem ue Menee
OTEUECTEEHHbIE M 3apYOeXkHbBIE COSLMANTUCTBl NPH3HAKT HeOGXO0IH -
MOCTb ¥ BAXXHOCTb MMEHHO KOJMUUSCTBEHHOHU OTIEHKH KauecTha YCyr.

OQuiHako annains OTeYSCTECHIIOR M 3dpyDeKHONR NHUTEPATYD b 1103-
BOJISIET KOHCTATMPORATE ORMICYAICHALUE KOHKPETHBIX MCTOIHK KOAWHC-
CTBCHHOI OUEHKMW KauecTBa yciyr. B cmenyanbHol nuTepaType HaM
BCTPCTHNMCE JIMIIL CAMLIE 00LUME PEKOMEHIALMM 10 OLEHKE KAUSCTBA
VCAYT B paMKaX MapKCTHHTA, KOTOPBIC MOXIIO CBECTH K CISIYIOLLIMM
nonoxeuusM [63, 76, 120, 121]:

1) yMecTeH UL COLHOMOTHIACKHI METOL NPOBEAEH M BKCHep-
TH3HI;

2) B KAYECTBE IKCTICPTOR AQ/DKH B HCITOAB30BATLCH TIOTCHLWALL-
HbIE UNU PeaNbHBIE MOKYIATENH,

3) neodx0anMo ocoBeHHO TILATEIBHO MOAXOAHUTh K OTIPSISHCHHIO
NIepeuHs KIIOUCBEIX XAPAKTCPHCTHK YCIYT, TOLICKAINX NOCHe1Y0-
Lieit oueHke,

4) nanboslee KOppeKTeH Criocod onpeneneHus CAMHMYIBIX M HH-
TEIrpatbHbIX NOKA3ATE/IEH 10 NPHHUMITY CPEJHETD BIBEILEHHOTO;

5} pEKOMEHAYETCS PYKOROACTROBATLCS PEKOMEHIAIMSI MU CTAHMADTR
HCO 8402-86, cornacHo KoTOpoMy CYMMY BECOBDLIX MTOKasaTeacH MpH-
HUMaIOT 32 eAUHHILY.
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B ocTanLHOM 1peaaaracTes 0NeHNBATh KAUSCTRO YCIYT AHANOI N .
1O TOMY, K&K 310 ACTACTCT B OTHOWCHHMH MATEPHLILIILIX TOBANOR, T.¢,
B ceMb cneayownx yrarmos [100, 121, 124):

I 3man — sbOOpP HOMEHKILATYPLL N0KA3ATEACH KauecTBa, HeoOxa-
JEMDLIX JUTH OLUEHKH KOHKPETHOH YCIyTH;

2aman — onpeiencHue Ko3P@PULUMEHTOB 3HAMHMOCTH (BCCOMA-
CTH} RRIOPAHHBLIX TTOKA3ATENEH KayeoTsa;

3 oman — oleHKa BLIOpAHITBIX TOKA3ATE e,

o sman — BLIDOP «IrajyioHa» (Ha30B0TO EOPAILA) ATH CPARLICIIH 1]
YCTAHOBAENIHE JHAYEHHIT €T0 MOKAIATC/ICH KAULeCTRY;

5 oman — CONMOCTABIGHMC [TOKA3ATENEH KA4CCTBA OUEHHBACKINY
OOBLCKTOR C X 3TAIOHHBIMH (0A30BLIMK) 30AYCHHMAMH;

4 aman — (POPMHPORAHNE OULTIKM KAK PeIYABTITY CUCHHBAH M

7 aman — ohopMIEHHE JAKIIOUCHHS O PE3YALTNTAX OLLEHKH.

Takum oBpa’omM, cyrh CITOCODOH PACETI YHCICHHBIX TOKA3ATCCE
KAMCCTRA CROAMTCH K IOCACAORATENBEHOMY CPABHEHHID MOKHIATL/ivH
AHUTHIHPYE MO [POAYKITHM (B HALLEM CIYYae — YCIYI} C HOPMATH -
HBIM («TA10HHBIM» ) TIOKAZATENCM, DEOMIOIH TAKMX CITOCOOOB Pug-
HEeTd CBOAMTCH B OCHOBHOM K TIOMCKY HOBLIX, COOTBETCTRYIOUIMX 110-
TPCOHOCTAM OQIIECTRA «3TATOHOBY,

Panee B NINWCI CTpAHE B YC/IHOBHAX KeCTKOIO AAMHHHCT: -
THUHOTO ¥APABACH WS UCIIOAB3IOBATACL 00 MPHAS CHCTEMA DKO-
HOMMWUECCKHX, ICNHHYSCKHX U T.IL, HOPM W HOPMATHBOB, peIyiaMel
THPYIOWHMX KAUeCTBO TpouyKUMH (veayr). Takas nopmaTtrHag 6. sl
HMeNA HCOOXOAUMDLIC HAavHHBIE 000CHOBAHHAA M 8 MOMHOH Mepe
COOTRETCTROBUIA CNCUM(DHKE TPHMCHACMON YITPABNEHYCCKOH KO-
ueniuu.

Hepexoa K phIHKY O3HAMCHOBLICH OTKA30M O Tak0i HOpMarHb-
1OH 6a3sl M CMeON KOHLISMI(HH KauecTBa. B COOTRETCTBHH ¢ 10O KL
HHAMH COBPCMCHHOM KOHUENLUHHM, TIOPAIYMERLIQIICH OPHCHTALIHIC
1iil KILMCHTA, OCHOBHLIM OPHCHTHPOM /LT [IPOU3BOIUTES CTAHOBHTCH
CICICIb YIOBRETROPENHOCTH NOTPehHTENA.

TTepeurcneniiuie TCHASHIIME B N0 Mepe TIpOSBALIOTCA 1 1t
chepe venyr (pn3deckoi KyasTypo W CnopTa, e, ¢ oanoil ctope-
HBI, U YCIORHAX PHIHOUYHOH KOHKYPEHIIMH Je KILaPHPYIOTCS OpHe -
uetst 112 NOTPEGHTEAH 1 HCOOXOAHMOCTL I BIKHOCTH HMEHHO KOMITHL-
CTHEHHON QUCHKM KATeCTBa YCIYIH, a4 ¢ ApYroi — C1iocofb! Tkl
OIIEIIKI CIIE He paspaboTalibl,

Hantu 06T npoBseien pAL HCCAS0BAHHA B AANOM HATIPABACH -
PE3YALTATOM KOTOPBLIX HBUEICh METOLHMKA OLCHKH KAULCTBA NeRarol i~
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yeCKMX YCIYT (hU3HUecKold KyabTyphl M cnopTa. Huxe npupcuciibl
QCHOBHLIE MOIOKEHUS NpeLTaraeMoid METOTHKY,

5.5. METOIHKA OLEHKH KAYECTBA YCIYTD
OUINYECKOH KVJIBTYPBI H CI10PTA

TIpoueaypa OUeHWBAHHUA TIPOH3ROIUTCA B HCCKOILKO TANOL,

1 oran — pLIGOP HOMEHKIATYPLI MOKasaTeael, HeoOX0aMMbIX 114
OLUCHKH KaYCCTBAa KOHKPCTHOR YCJIYIN, NPOMIBOANTCH U3 XapakTepH-
CTHK, YCTAHOBIEHHBIX TTOCPEACTBOM OTIpOca NOTpeduTe el n npet-
CTABCIHILIX B BHAE NakeTa HX TpebOBAHKHH K OlIIEHHUBACMOIT yCiyIe
(cm. iputoxenue 4),

Z 37an — Ol[eHKA IHAYHMMOCTH (BCCOMOCTH) BLIOPAHHBIX NDKA3ATE-
Jeil KayecTsa.

3HAYMMOCTE BuIOPUAHHBIX NOKazaTe el Ka4eCTRA NOKHA ObITh
YCTAHOB/ICHA CAMUMH 110Tpe0HTea MU, OlLeHKa 3HaUMMOCTH OCY LIS -
CTBASIETCSl MOCPEACTEOM BLIMMCCHIM BECOULIX KO3MDdHUKenTOB MO
KLKA0H xapakTepucTUke yenyru. [Ipeanarach ABa Criocoda Takoit
OLIENKH,

I cnocol. OQnpcileictie ypoBHA 3HAYMMOCTH KKT0H xapakTepuc-
THKY ¥CAYTH NOCPEACTBOM BRICTABASHMA DAUILILIX OLUEHOK B COOT-
BCTCTBHH C BLIOpAHHOM WKATOH (HarmpuMep, BaxHO — 3 Bana; xena-
TeALHO — 2 0aM1a; 311a4e i He umeeT — | Gan; uaM xe: 5 6aL1os —
HCKITIOMHTENBHO RAXHO, 4 — OUCHb BAXKHO, 3 — JOBOJLIO BAKHO,
2 — pe ovenn Baxio, | 6an1 — COBCEM He BAXKHO).

[Tepexoa oT GanoB, COOTBETCTBYIOWMX QTACARHAIM T0KA3A-
TeAAM, K KoxhhHUHEHTAM BCCOMOCTH OCyLecTRASETCH NO op-
Myie (1.1):

g =, (1.1)

Tae g, — KOIXPQUUMENT BECOMOCTH /-r0 [OKA3ATENN, ¢, — Guuiblas
OlieHKa i-ro MOKazaTeAy, 1 — KOTHYECTBC HOKAATENCH, KOTOPLIC MO-
IYT OLITH YITEHK TIPH DUEHKE KAUCCTBA YCIYI M.

B 210M citydae, cornacto ctanaapty MCO 8402-86, cymma nneio-
BLLX 3HAYCHHH BCCX HIOKA3ATCACH AONKHA OhITh PABIHA CLMHTHUE:

qu =1
i=i
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2-ii cnocaed. Onpenenedye BecOBLIX KOO (hHUMEHTOB MOCPEACTEON
PAHKHPOBAHMSA BLICPAHHBIX NoKasarenei (npeanoxed k. Xappunr-
torom [135]). Ha nepsoM mMecTe pasMelnagTes Hanbouee 3uautMy i
Hokazareas, TokazaTeab 3HaYHMOCTH KAKI0H XapakKTCPMCTHKH COOT-
BETCTBYET MECTY, 3aHHMAEMOMY €10 B NOJYUEHHOM PAHXKPOBaHIIONM
PATY, W BBINHCISIETCS TIO hopMye:

I &

q; = ii-l‘ ’ (1.2)

TAC ¢, — KOSPHOUIMCHT BCCOMOCTH (-I0O HOKA3ATE)H; { — HOMEP Baph-
AHTA B PAHXUPOBAHHOM MOCIETOBATENLHOCTH.

3 Jran — 0LEeHKA BLIOPalIIBIX NOKAZATCACH.

BLIGpartabhie NOKA3ATEAM OUEHUBMOTCS B Ha/UIaxX MO HIKAAC YIORCT-
BOPEHHOCTH, KOTOPas JIONKHA UMETEL TAKOE ke KOIWYECTRO TPAAliil,
K&K W LKA BAOKHOCTH (BHAMMMOCTH), HANpHMep: yeTpausaet — 3 ban-
na, 1e MOory ckasar, — 2 0anna, He ycoTpauBaeT -
| GasuT, WM K¢ OTTHUHOE KAYCCTBO — 5 DaII0B, XOPOWILe KAYeCTEO —
4 Banna, cpennee KauecTro — 3 Banna, roxoe KavecTBO — 2 Gasia,
OUeHDb IL10X0e KaueeTeo — | 6ast. dpyroM BapHaHT: abcomoTho yerpai-
BacT — 5 Damwnos, yerpausact — 4 Gajiiia, He MOry ckasatb — 3 Gasia,
He yCeTpauBaeT — 2 6aria, abcoilioTHO He yeTpaybaet -— | 6an.

4 3tan — BeIOOP «3TanoHa» (0a30B0r0 0DpasL) A1l CPABHEHHSL.

B kauccTee 0a3nl A1 CpABHEHHS — «3TATOHA» O0BIYHO TIPHHHMAKT
Halop nokaszarencH, NPUCYILME aHANOIaM OLCIHMBACMO YCAYTH, Npei-
CTARJAOIINM cOGOI;

— peWIbHLIE 00pAsLbl, KOTOPLIE PEATHIYIOTCS HAa PRIHKE HA MO-
MeHT oueHrBanns (Haupumep, Habop rnokazaTeneil aAHMIOTHUHON yi-
Ay koukypenra) [43, 100];

— MePCMeKTHBHBIE 00pa3iikl, TOCTYMICHUC KOTOPBIX 11d PLIHOK
npordosupyvercs [43, 59, 72, 100},

— YCJAOBHLIA 00pasel, 00NaZaolMid HAWIYUILHMA 3HAEHHAMH
noxasareiac (YIoBIeTBOpARUH notpetnocTs Ha 100%) [43].

[TpenmaraeM B KauecTBe 3TANCHA OPHHSITL YCIAOBHEI obpa3scll
YCIUYIH, YAOBAETBOPAIOWNA notpebuocrs kiuenTa Ha 100%,
T.€. UMEIOLMH BHICIIMH AT Mo BEIOpaHHOM K¢ YAOBIETBOPEH-
HOCTH.

5 oTan — cONOCTABAGHHE [TOKA3ATENEeH KAUeCTBi OLEHHBAEMON ¢~
JIYTH € WX 3T BIMH (Ba30LBbIMA) 3HAUCHWAMMU.

3AeCh OCYIMECTBINCTCH OCNCA0BATCALIIOC CPABHEHHE Kaka0rQ HI
TOKA3ATCACH OUCHMBACMOH YCAYIH C aHAN0 MY HLIM ITWIoHbiM (017
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30BBIM) TTOKa3aTeaeM. HTOrOBbIC XapakTepMCTHKY TAKHX CPAaBHEHHIT —
HHJICKCLL KAUCCTBA, BRIMMCIsIEMBie TTo hopMyne:

0 ==, (1.3)
e @, — MH/EKC i-ro nokasarens Ka'uecTBa OLEHHBAEMON YCIVITH; P
BEJHUMHA i-TO NTOKA3ATENH HCCAeAyeMOH yeuyr (s bannax); Pa, — Be-
AUUMHA [0 1IOKA3ATENH «3TaToHa» WK 0a30B0ro obpasua (B 6annax).

6 aTan — opMUpPORAHUE OLUEHKH KAK Pe3yIbTaTa OLEHHBAHH.

TT0 pesybTATAM COTIOCTABICHMS 3HAYC1IMA COBOKYITHOCTH TTOKA3a-
Teel OUCHMBACMOM VCJIVTH ¢ MX 3TATOHHBIMH (DA30BRIMH) 3HAUYEHH-
aMH GOPMHUPYIOT PE3YNRTAT OLIEHHBAHMA — OLIEHKY YPOBHH K&4CCTBA
YCIYTH B UEJIOM MM B OTACALHBIX ACTICKTAX. DTy OLEHKY TIPCACTABAA-
10T B KOJAHMYECTBEHHOR ¥ (MiH) KaYCCTBEHHOH dopMe.

B koaMuccTRCHHOT hOpPMe GLEHKA BbIPAXABTCS OIHHM UUCIIOM,
KOTOPOE PACCMATPHBALTCH KAK 3HAYEHUE KOMITJIEKCHOTO NOKA3ATE s
(MHAekca, KoaprUKeHT) KAYECTBA, OTPAXAKILLETO OIPLALISHHYIO
COBOKYITHOCTL CBOWUCTB NPORYKUMH (3TO [OHATHE OBLIO BBCACHO
AB. Diinuesesim, B.IT. Fanoswim v I.T. AsransgoseiM [32]).

KoMnaeKcHBIH NOKAa3aTenh KAUECTBA [IPHHATO BLIMHCIATE 110 TIPHIE-
HMILY CPeaiero saseweitionre, TIpn a3ToM HCAOAL3YIOT OFHY W3 (hop-
MYT, NpUReIeHHBIX B Tada. 12, Ecid eecoebie KO3¢KDUIIUEHTLI pACCHH-
TaHel no Metoay k. Xappurrrona [135], .e. L g, # 1, npumensnior
thopmysbl M3 rpadibt 2; eCTM PacHeT g, IPOM3BOAWICA B COOTBETCTBHH
€ pexomennauusamu crannapra MCO 8402-86 (X g, = 1), 3asucumo-
CTH NIPUMYT YIpolleHHLIH BUA (rpadpa 3 Tadn. 12).

B crydae eCin XapaKTePHCTHER YCTYTH PABHOZHAYHDL ML XKE 011-
peacicHme nX BECoBbIX KOMOHUKEHTOB HE NPEACTABIHETCH BOZMOA(-
HbIM HIH HCOOXOAUMBIM, A5 CBOAHOM KW 0B00LLEHHON OLIe1IKK Ka-
Hyectra ['occtanmaproM Poccui pekoMeHA0OBAHO HCTTOIB30BATE CPE-
HIOIO [COMETPHUECKYIO, T.€. H3BIeUL KOpeHb /- CTENeHH U3 Npou3Be-
AEHW B UM BUAYLILHDLIX KoahdHuneHTOB (MHIeKCoB) KavecTsa [15]:

(1.4)

fie I1 — snax npousseaenna; (), — HIEEKC /-rO MOKA3aTeIs KauecTsa
OLEHHBACMOH [[POLYKUMHH.
7 atan — oHOPMITCHHME 3AKTIONEHHS O PE3Y/ILTATAX OLEHKH.
3nech NPOM3BOANTCS KAYECTBEHHAA OLIEIIKA M3YJAeMOA YCIyri Mo
Pa3paboTaHHGH HaMW KATe MPHeMIeMOCTH (Tad:. 13).
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Tabauya 12

KoMiyiekcuble NoKa3aTeIH KA4ecTBa (CBOIIBIe AA1HBIE)

— —
MarevaTHHECRUC ULIpaFCIe
Hanvienosanue .
KOMILICIKCTIOND MDKRIATeNs [pn Zq‘ #l Npxe Z(J'f =| ;
i
c 2a %0
peavce - =] - e
apiumeLugeckoe ¢ E v g’q' @
9.
i=L
Cpeasice th x g P )
KRAIPATHICCKOE ¢= ’—_'—_‘— = E‘f; Oy
BRECLLCLIHON Z‘L i=
=1
Cpennee Zlfff 0= !
FAPMOILILETKOE == - Ly,
B3BEIISHIIOE ZL ~ 0
o, o
Cpemice 1 4: ] )
) , g
ICOMCT PHITECKOT Q = (HQ; ! ))(.4_ Q = (H th )
FIBEIUEHIIOT i=l q, i=1
W

Hpumevanune. I -- 3nak cymmul; IT — 3nak nponascacniug; g, — ko
HIEHT BECOMQETH i-T0 MOKA3aTeas; (2 — MHACKE /-1'0 NOKA3ATeNT KaucyTha
ONHCIHHACMOH TIPOAYKLLHIT, !

Quetka NIPCACTABIACTCH B BUAE YTBEPKIASHHS O CTEHEIIM ITPHCM-
ACMOCTH KAYeCTBA H3Y'TueMOM YCayrd, a TAKKC O TOM, COOTRETCIBYET
A B HENOM YCIYIE HO PACCMATPHBAEMON COBOKYMHOCTH CBOUCTD VOB~
HI0 TpeDOBALWI OIIPCACNCHHOTO PLIHKA, NPEBOCXOAMT MX HIH XKy ¥E-
TyIaet 1M,

ITpamep ouenku Kakecmou yeaye Quinueckol Kyaomypot u cnopmd.

B kayccTre mpusepa NPOU3BEACM OLEHKY KadeeTna PU3KyILTyP”
HO-CITOPTHBHLIX YCAYT 110 Oacke 160y, NPCAOCTABIAeMBIX 1DKOALHH”
KAM-ITOAPOCTKAM B PAMKAX BHEKIACCHON (DH3KYABTYPHO-03U0POII”
TeSbHOI W CHOPTHBHOM PaBoThi B MOCKOBCKOH 0blieobpasopare 1hHeH
uikone Ne 256,
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Fagsa 5. Kawecmen yeaye huziveckol Kyasntypet i chopma 8 pamMidx Mapkemuza
Janed

—

Tubauya 13

—
PacHeTHOE THAYCHAE
KOMINICKCHOTO ¥peBeis Kaueersa YCNyra
MOKAZATCHH KA4ECTRY

Yponem. TTPUHEMIACMOLTH
Ka'ieCcTRa YCnyru

{0.8-1,0] Bricokoe KauecTBO [Bu1cokni

(0,6 O,8) Cpeiniee kaecTso Cpemuii

I

YJIUBJIETBODHTEJIBHOU

[0,5-0,6] Y ACHIE TBOPHICUBIIBIA
{HUCPEACTBEHHOE) KaYeCTBe
[0.4-0,5] HHIK0e KadecTso Hepresespii
— -
ADCOIOTHO
[0,0- 0,4] OueHb HH3KOE KUaHeCTBO

HEHPHEMIIEMbIH

1 oran — BLIGOP HOMCHKIITYPB! NOKASATCNEH KadeCTBA,

JaHHBI BRG0P OCYHICCTIASTC HOCPSUACTEOM HPOBCASHMA OUPO-
coB noTpebuTeneii. Hroru onpocor 27 onoweit (vuatmnuxeca §—11-x
KIACCOB, 3aHHMAIOLINXCA B DacKeTOOALHOM CeKIMH 1IKoMLs Ne 256)
BLIPAXKEIIBL AAHIILIMK, NpHBeACHHLIMEI B rpadie | Tadn. 14,

2 3ran — onpeacsacHUe KophUUNHCHTOB 3HAYNMOCTH (BCCOMOCTH)
BLIODAHHLIX NOKa3aTenei KauecTra.

IlpoBeneM NOMONHHTENLHBIE OMPOCHL] 3AHUMAIOIIHMNCH € LUEABIO YC-
TAHOBJICLIHH YPOBLI 3 IAYHMOCTH KKLOIO M3 BLIABICHHDBLX HOKASHTE
NeH yCTyTH TIOCPESACTROM BBHICTARICHMsE GAIbHEEX OLICHOK T10 CIEAYHO-
el wkane: 3 BANIOB — UCKIKYUTENRHO BAXKHO, 4 — 0UeHb BAXHO;
3 — posonbno Baxio; 2 — 1e 04eHL BwkHO; 1 Bann — coBeeM e
BaXHO. Pe3yabTaTel OMPOCOE cheacM B rpade 2—7 rabs, 14,

OnpenenuM cyMMbl HaNI0R OLEHOK KAXIOrO M3 NOKalatelneid u
0bmyio cymmy 6wios. Uroru ceenem B rpady 8.

Paccumtacm Becosble KOOPQOULHCSHTLI KaXKA0TO BOKASATENS Kit-
Hectsa (g} no dopmync (1.1) 1 IPOBCPHM PE3YABTATH CYMMUDOBA-
HHeM:

14
zqf. = (116/1728) + (133/1728) + (123/1728) + (129/1728) +
! A (132/1728) + (116/1728) + (109/1728) + (116/1728) +
+ (123/1728) + (129/1728) + (131/1728) + (129/1728) A
+ (122/1728) + (120/1728) = 0,0671 -+ 0,0770 + 0,0712 +
+ 0,0746 + 0,0764 + 0,0671 + 0,0631 + 0,0671 + 0.0712 +
+ 0,0746 + 0,0758 + 0,0746 + 0,0707 + 0,0695 = 1,0000.
Pacyernl BepHbi, TaK KAK B npefienax TOUHOCTH BbIYUCICHUWI CYM-
Ma BecoRtx KOOOULHEHTOB PABHA eMHIIE. Pe3yIbTaTh PACHCTOR
Neperecest b rpady 9.
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Tabauua 14 1

IMokazarenu kayectaa QUIKYILTYPHO-CNOPTHAHLIX YC.IVT 10 0acKeTHOXY, NPeNOCTABAAEMBIX TOAPOCTKAM
B PAMKAX BEEKJIACCHOH PabOTLI B MOCKOBCKO#H 00meobpazoeaTensHoil wikoae Ne 256

i efiod oswaanny ¢ osos]

Cym-| Koap- CyM-
Crenens Ko- ::a qlmmfn'r Crenen Koa- h){a Huzekce
B | . VAOBJIETBO- Kavect-
[MapaMeTpbl v¢1¥TH IHAYHMOCTH, oaI- BeECO- : BU Or- | Dai- q: % O
Ga0sLE OTRE ) 0B | MocTH [PEHHOCTH, yeron | nuB Ba
TOB 6anasy [{45)
(a) @) (#)
1 2131456 7 8 9 01111211314 IS 16 17 18

1. Boasoxkerocts BeIOOpa NIporpaMMel 1 ! 2
JUHATHH 2 - 2 3

3 116 | 00671 3 b 91 0,6741 0,0452
4 11 4 9
51 12 s 4
2. Hwimuue Jrytresnx ] - 1 5
2 - 2 1

3 - 133 0,0770 3 3 a9 0,5111 0,0393
4 2 4 3
5¢ 25 5 3
3. OrpeyareLeil MENTYHAPOTHBIM 1 - ! 4
CTAHMAPTAM, TPOCTOPHEIH, CBCTRETH, 2 - 2 3

XOPOWD NPOBETOHBACMBNIE 32T 3 ! 123 00712 ¥ 5 &3 06148 | (438
4 10 4 I
5] 16 S 2
4. KauecTBeHIIOE MOKPLITHE NOIA L - 1 4
2 - 2 3

3 1 124 | 06746 3 4 84 06222 | 0,0464
4 4 4 10
L 1 5] 22 5 4

D2HRIWIHADIW XUXIod 8 puitdon) 0 adiimaedy nRoXIhnEm



Mapremunz ¢ cihepe huzumeck ol KYavimyput 4 cnopma 011 Cmenanog,
da

M3 noayyeHHEIX JAHHBIX TRAKXKE CJIEIYeT, YTO PACCMATPHBARM b]e
XAPAKTEPHCTHRM MPEINArasMelX yCIyT 110 DACKeTOOTY OYTH Dakljg.
ANUYI LI, OJHAKO HAHOOILILCH BAXKHOCTLIO AN NNOAPOCTKOB 001000107
NOKA3ZATCIH, XAPAKTEPHIYIOLLHE KAYECTRO,

— MATEePULTLHO-TCXHHUICCKOH §A3BI CTIOPTUBIIONO CCKTOPA HIKO )
(HasvuMe Qyllesplx, MapaMeTphl CIIOPTUBHOIO 3ai1a, pasHoolpasig,
KOTU'UECTBO M KAUECTRO CTIOPTHBHOIO MHBCHTAPS);

— oDyueHud (pe3yALTarHBHOCTL M HAAEKHOCTDL), 0DCCITCUURACM -
I'0 TPEHEPOM-[IPCITOAABATENEM,;

— MPOBECHUSA YPOKA {UHMTCILHOCTE 3AHSITH H XAPAKTCPHCTHKY
BIAMMOJSHCTBHA ¢ TPCHEPOM-MPE MOJABATEIEM ).

3 sran — OLECHKA BEIOPAHHLIX 1I0KA3ATCACH.

OueHKY MPEACCTABUM NOTPCOUTENSIM, NPETN0KNE MM BBICKA3ATL-
Csl OTHOCHTENLILO YIOBIETROPEHHOCTH KAXKIBIM H3 PACCMATPHRASM LY
APAMETpos YeayTH. Jas 3Toro BoCIOAB3YCMER UIKTOH YAOBIETLO-
penocri; abcoMTHO yerpansact — 5 0amion; yerpansaer — 4 G
1e MOTY cKazath — 3 Gaia; ug yeTpaueaeT — 2 0, abcolioTio ¢
yerpauraeT — | Gt

Peaynuratul onpocon crenem B rpagnt 10—15.

BLluMCIHM CyMMEBL DAILIOB OURIIOK YAOBIETBOPEHHOCTH KA LIM
n3 noxasatene (). Hroru nipusenes B rpagde 16,

4 31an — puldop «aTwIoNay (Bazovoro odpazua) Ans CparteHis.

B kavccThe 6a3bl Mg CpaBicHUA npuMeM HaDOop TIOKAZATENCH «h/1e-
ALBHOW» YCIYTH, YAOWICTBOPSOWEH NOTPeOHTE. M 110 BCCM ACMeKTaM
Ha 100%.

B 5TOM clyvyde Boe TIOKA3aTeTH, NPHCYHIHE YCIIYIE - «ITAT0HY»
6v1yT 061a0aTh BHICIUMMH DaIUIAMHK 110 5-0aNTbHOMN LIKaNe YAOB-
JETBOPCHHOCTK, @ BLANUMHA [-TO [OKAZATENS! «3TaAoHa» 3 DyieT
paBHA,

Pa=const = 5 0annoB x 27 pecnongetros = 135 dannam.
;
5 9Tan — BLINNCACHHE HIIEKCOB KAMCCTRA OCHIIBACMOH Yyt
PaccuHTacM MBACKCLL KAYCCTBA KA XapaKTEPHUTHKM HMCC1E-
ayemol youri (@) no dopmyne (1.3):

0, =91/135=0,6741;  (,=69/135=05111;  (;=83/135=0,614%
(- 84135 =0,6222;  5=75/135=0,5556; (05 =92/135 = 0,6815;
0-=101/135=0,748];  Qy=89/135:20,6593;  Qy=111/135=0,8221;
O,0— 907135 =0,6667, Q= 104/135=0,7704; ;.= 100/135 = 0,747
Qrs = 997135 -0,7333: ;= 63/135 - 0,4667.
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Mapxemune g cihepe huanveck ol KyAbMypsl 1 CRapmMa O.H. Cmenaiing,
Map { Ay

PesynbraTil pacyeros nepeHecem p rpady 17.

M3 noayuensbIX peayasTaToB CleflyeT, 4To K HUCTy MapaMeTpay
NeNarorHyYcCKHX YEIyr mo 6ackerhoNny, OTIHUANOLLMXCAH 86(COKHM YPOR-.
IEM KAUeCTRA, NDAPOCTKY OTHECAH BCCIO OAMH NOKA3aTeAb — 13-
TENBHOCTL JAHATUH (N2 §),

BosblumicTBy XapakTePHCTHK NPUCYIL Cpedituli YPOBEHb KauecTy,
MM 0DIANAKT. MapaMeTpnl JOCTYNUOCTH MPEAGCTABIMEMBIX YCnyr
{No 1 — BOIMOXKHOCTE BLIOOPI MPOrPAMMDBL 3AHATHI), XAPAKIEPHUCTI-
KU cnop‘muﬂoro 3ana (NeNe 3—4). kadccrsa IIpoOBeAEHNA YPOKa
(NoNg 6—8: napaMeTPBl BRINOJIISEMDBIX YNPAXKHEIHH, TOCTPOCI e
s3anaTIa), obyactius (No 10), B3aMMOUSHCTRHA C IIPCIIOARBATEIEM
{(NoNo [1—13). HavBriCciune OUeHKH 34CCh [PHHATEKAT HapaMeTpayr
BIAMMOICHCTRUS © Mpernogasarenem (NeNe [1—13).

KaiecTno 1ndipacTpyKTYPLL WKL (N2 2 — Hagluie AyimeRhsy,
TAKMKES CHOPTHBHKIX 000pya0Baia U napcH1apsa (N2 5) nocpedemaeritor,

KOoHCTaTMPYSM HU3KOe KAYCCTBO COMYTCTRYIOWMX H JOMORHN T b-
NLIX YCIYT — BO3MOXKIIOCTL MO3aHUMATLCA Ha TpeHaxepax (Ne 14).

6 aran — POPMUPOEAHHE OUEHKH — BRIYUCASHUE KOMITICKCIIOIO
KOPDHUHCHTA (HHAEKCA)} KAUCCTHA.

Hns BertHcaeHus KoMmnekcHoro koadpuirenTa (Minexca) ka-
uecTsa () HoHoab3yeM naHboIee npocTyio POPMYAY — Cpemero
zlpmbmechcxoro papelrienHoro (tabm. 12):

0= zq xQ) ~ 0,0671 x 0,6741 + 0,0770 x 0,511+ 0,0712 % 0,6148 -

+0,0746 x 0,6222 + 0,0764 x 0,5556 + 0,0671 x 0,685 -
= 0,0631 x 0,7481 + 0,067 x 0,6593 + 0,0712 x 0,8222 -
+0,0746 x 0,6667 + 0,0758 x 0,7704 + (,0746 x 0,7407 +
+0,0707 x 0,7333 + 0,0695 x 0,4664 = 0,0452 + 0,0393
+0,0438 + 0,0464 + 0,0425 + 0,0457 + 0,0472 + 0,0442 +
+0,0585 + 0,0497 + 0,0584 + 0,0553 + 0,0518 + 0,0324 -
= 0,6604.

7 aran — ohOPMIICHIME SAKTIONEHHS O Pe3YALTATAX OLEHKH,

BennunHa koMaekenoro {(00o8iueHHOT0) HHAEKC (Koadrhriit -
€HTA) KAUCCTUL MEJIATOTHICC KUK YCAYT N0 6ackKerhOay LT KoLl
KOB-NOAPOCTKOB cocTaina 0,6604, 4To, cOrNACHO WKANE NPHEMAC-
MOCTH (Tabn. 13}, COOTBETCTBYST OUEHKE «CpedHee Kayecmaon.

KaK IpaxTORaTL nonyueHHbIA pesyvabral? Hackonnxo ripuemaem 11
KOil ¥posens KaecTa? I CPARHEHNA, YPOBEHB KAUECTHA IPOAYK LML
BLIIYILCHEMH kopnopauscit Motorola 8 1999 1., cocraemn 0,999997
(@. Kotnep. . Apmerponr, Jx. Conaepe, B. Bonr [64, c. 629-630]). D10

3
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m——

oaHauaeT, 110 99,9997% uinenuil 3Toi KOMMAHKKM He KMEH tedek-
TOB H NOAHOCTRIO COOTRCTCTBOBAIM CBOMM 3TAIOHHLIM NTAPAMETPAM.

HecoMueHHO, B chepe yeayr (0BUTHCA TAKOT0 NTOKa3aTens BECLMA
TPYAHO, XOTS OB1 B CUNTY HEOCH3AEMOCTH YCIIYIH, A 311AYNT, IIPEBATH-
POBAHHA CYOLEKTHBHOI® KOMIIOHCHTA B BOCTIPHATHH €€ KauecTka, Oft-
HAKO, CYAA [10 TOAYUCHHBIM JIAHHBIM, A0CTWMYL ypoBax B 0,8—0,9
BIICIHE N0 CHAaM Jaxe obiuecdpasoBaTesibHoH LIKOoIC.

DCHOBHBIMH HANPABIE HHMH NOBBIIEHKMS KauyeCTRa Nedaroriec-
KHX YCiyr 1o backerGony, NpeaocTaRISeMAIX CTAPIIEKNACCHMKAM LLIKO-
bl No 256 B pamMxax BHEKIACCHOM paboTel, OyayT cOBEpLUIECTBOBA -
Hue: opouecca ypoka (B nydxrax NeNe 6—8, 1))}, aearcabHoCTH npe-
nogararens (B aTHoleHkH NeNe 1, 12, 13), MaTepHanbHO-TEXHHEC-
ko# Baspl koot (8 coorserereur ¢ NeNe 3, 14). CosepilieHCTBOBA-
HUE KOMCCTBA YIIOMARYTRIX YCAYT B TIYHKTAX N2Ne 2—4 He 3aBUCHT OT
NPENOIABATEAS H BOIMOXHO NH1L B CAYYAS ONPEIS)IeIiHBIX 1NATOR CO
CTOPOIDLI {AMHHHACTPALMM ILKON b, HATIPABIEHHBIX HA NPHRICUHEHHE
JONOAHUTEABHBIX KATTHTANORIOKEHHH B MATEPHAILHO-TEXHHYECKYIO
fazy COPTHRHOIO CEKTOR:.

BaxiibiM yCJIOBHCM COBEPUICHCTROBAHHS BHEKJTACCHON PatoTh! o
GackeThoay OyaeT MOHMTOPHHT KauecTBa YCAYT N0 AdLHOMY BHUY
criopTa, NMpOBefeHNe KOTOPOoTa NoTpebyeT 1HanuuMs MApKCTHHIOBON
[OATOTOBKH APenogaatTencH.

[} aaksioue HHME OTMETHM caeayiotiee. Menonsiosanve TaHHON METOMK -
KM TTO3ROAAST PEIIATH IIMPOKH I CREKTD YIIPARIEHSECKHX BOHIPOCOE B odiepe
DHIHYECKOR KYNLTYDB M CIOPTA, HANPHMCP, OLUCHMBATL KAYeCTRO OT-
JNENLHO BIITBIX YCAYT KOHKPETHOIO (DHU3KYILTYPHO-CNOPTUBHOTO TPe/-
NPHATHA (YIpeXKTeHUs, OPLitHU3AIMWK), ONPEAeNsT: Xapakiep U o0bem
IIpo0ae, Cosi3atiHbIX C TIPOUIBOACTROM 9THX YC/AYT, YCTAHARTWBATE CTe-
NEHB KOHKYPEHTOCMOCOBHOCTH YCAYT PATTHHHLIX 1TPEANPHsTHiA (OpraHn-
JALMH, yUpeKIeHHH) H BLIGHPATh HAWIYUILHE BADHAHTHI, PELIaTh BOTIPO-
Chbl MPOCKTHPOBAHHMA HOBBIX YCAYT HA OCHOBAHMM OMIBITA H TOXETAHUH
notpedureneit 1 ap. KposMe Toro, npuMeHetine 421104 METOAKKH TTO3B0-
JeT OHUIKYARTYPHO-CHOPTUBHLIM MPCATIPHITUAM (OPFAHH3ALIHAM, Y IPEX-
HeHHUAM) BOIOTHYIO NPHEINMIHTECS K CepTUhUKAIM CBOSH NPONYKLIH.

5.6. KAYECTBO Y1 CEPTUOHKANAR YOIYT

CornacHo pe3ynsTaTaM HCCNEAOBAHUI OTEUECTBEHHBIX M 3apyBes-
HBIX MAPKETOIOrOB, HattMHas ¢ 1980-X rofoB TpeGoBaHHs K KA1ECTRY
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——

B 00echmetCHUM KOIIKYPCHTOCHOCOOHOCTH CTAMH ONPENensioniizg
[20, 39, 43, 59, 63, 110]. bonee 80% mnokynateneit, npnodperay
NPOAYKIHIO HA MHPOBOM PBIHKE, TENEPh IPEANMOYUTAOT UL Kate-
cTeo [35]. IMoTtpeduTeny craiv 0osice pasbopIHBEL U NPUAUPUHBL 1
MPEATIOYHTAIOT HPHODPETaTh DoJice J0pOrHe CepTH(PHIIMPOBAHHLIR T(-
papel 1ol yeayry [[09, 111, 113].

HMexonst M3 3TOro, MHOTHE HPEANPHATHA CTAPAIOTC CEPTHM -
1IUPOBATD CBOK HPOUAYKLIMIO, B TOM yKcac H yeayrd. Hepoctatou-
HOE BLIHMA1IME K BOIIPOCAM CepTHQHMKAIIMK TTPHBOIHT K BOZHHKNO-
BeHMIO MpodneM B KCNOPTe M GONbIUMM OTepaM. Hanpumep, p
psae cTpaH EBpornel AeHCTBYIOT 3aKOHLE, 110 KOTOPLIM OIHH TOBA-~
pLl BOODLIE 11¢ HOIIYCKAIOTCA Ha phHOK 6e3 cepTHdiMkaTa KauecTuy,
Npyrue, HecepTHMITHPOBAHHBIE TOBAPDI, IOJIKHbB] NPOABATLCH BABOC
nemesnne | [12].

Cepmudpukauus — A0KYMCHTARBHOC MOATBECPKAEHHE COOTBET-
CGraust (IPOAVKLENN ONPEAeIeHHBIM TPeBOBAHUSM, KOHKPETHBIM CTall-
JAapTaM HITH TeXHUUYECKUM yCeaoBHIM, CepTH(RHKALNA HPOAYKILH
npeacragisier coboil NPOUCAYPY, YIOCTORCPIIOUIYID KaYecTEO Tpo-
MYKTIHH,

Cepmudbuxam — NOKYMEHT, YaocToepaommi kasecrso, Harnii
JOKYMEIT ABJIHCTCH NPOTYCKOM HA PHIHOK B 3aKOHGAATCALHO Peryii-
pycMoit ofmacty.

Hpunmenenne B Poccuy cepTH(GMKALMH DPOAYKLHH B YCIOBHX
PBIHO'HBIX OTHOLUEHHA JACT CASAYIOMME TIpeHMyLuecTra [124];

*» 0GCCIICUMBART JOBEPHE BHYTPEHHMX U 3apybeKHBIX noTpebuTe -
el K KavecTBY NPOAYKLNH;

» 001er9aeT H yIPOLACT BRIOOP HEODXOAUMO TIPOUYKIIM HOTPE -
OHensm;

» obecreTMBAET MOTPeOUTENIO ToAYIeHUE O0LEKTHRBHOM HHpOP-
MAUHH O KAYECTBE HPOLYKLHHN;

* criocobeTsyeT 6oee LIHTENbHOMY YCIEXY M 3ALIHTE B KOHKY-
PEHUMM C HITOTOBHTEASMH HECEPTHHHLMPOBAHKON 1IPOAYKIMH,

¥ HPCAOTBPALECT MOCTYIUIEHHE B CTPAHY UMITOPTHOH MTPOAYKLMH
HECOOTHECTCTRYIONIETO YPORHS KA'1ECTBa;

¥ CTUMYIHPYET YAYULIEHHE KAUECTBL HAYYHO-TEXHHUECKOH TOKY-
MEHTALIMM [TYTEM YCTAHOBACHMA B HeH DOIET 1IpOrpeccHBbX Tpedo-
BAHHMH;

F CLOCOBCTBYET HOBLILLEHIHIO Opral I13aLHOHHO-TCXHNYCCKOTO Yok~
HS MPOM3BOACTBA;

F CTHMYANPYET YCKOPCHHC HAYUHO-TEXHUUECKOT) TTPOTPECce.
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CeprHMKALMA HMCCT TPH ClleayIoMX yYporHst |15, 109, 111, 112,
113, 120, 121}

1) cepTdHKAIIMA OTARNIbHG B3ATOR NPOAYKLUNK (U3¢ M, YCIy-
rH U T.IL},

2) ceprH(MKALHMH TIPOM3BROICTRCHHOTO TEXHOJIOTHUECKOTO TTPOLIECCY;

3) cepTHibHKaLIUA MPOUIBOICTREHHON CUCTEMBL KA4eCTa (CUHTa-
£TCH BRICIIIMM YPOBHEM CEpPTHOHKALNM),

CucreMa cepTHUKALNA TIPOAVKIEMT MOxeT ObITh [ 15, 120, [21]:
a) HALMOHAIBLIIOI; §) PErHOHATLHON MEXAYHApOAHOH (Ha ypOBHE
HEKOTOPBIX CTPAH OHOTO PErHOHA, HanpUMep B paMKax Epporeiickoit
sKOHOMKYecKoi komuccun OOH); 8) Mexayiapomioi.

Paznuuator [15, 109, 120, 121]; ofa3aTcapHY0, NOGPOBOILHYIO
(710 MIMLHATHEC U3TOTORMTENA HA COOTRETCTRUE J00OBIM TpeboBaHK -
AM HOPMATHBHO-TEXHHYECKOH TOKYMEHTALIMK, B TOM YHCIE H 3apy-
BexHoil), caMmocToatebHYIo (caMocepTHhHKALHIO} (IIPEACTaBIACT
coOOH 3a8BAEHUE UILOTOBHTENSA O COOTBCTCTBHM CTO NIPOAYKIHH M
IIPOU3BOACTEA TPCHOBAHMIM HAYYHO-TEXHHUECKOW TOKYMEHTALMUH Cep-
THOHHKATE HA TIPOAYKUMIO BLIJACT CAMO NPCITPHATHE CTPOIO 110X
CBOIC OTBETCTBCHHOCTL) CCPTURHMKALIMIO.

OpraHu3alKs 1 TPoBeeHHe paboT 1o obA3aTeIbHOH cepTudHKa-
s BosnoxeHsl Ha FNoceranaapt Poceun, MM paspaborana Cucrema
ceprudmxaunu NOCT PD.

[Tepedent paboT ¥ yCayT, MOAIEKAIKX 00s13aTeILHOW cepTH(H-
KalMH, YyTEep#IeH noctadorneHmeM lpasurensecrea P Ne 1013 or
13 anrycra 1997 r. [99].

Yoenyru orpacin «pu3nycckKas KyasTypa U COOpT» HE BXOJISIT B
YKa3aHHbLIH MepedeHb M, CNed0BaTeIbHO, He MCNexar o8s3aTe 1bHoH
cepruduraiimy. OIHAKO PAHO WIW TIO3JHO, YUHTLIBAS TCHICHUMIO
PA3BUTHH OTCYECTBCHIIOID PHINKA YCIVT, B KOHTEKCTC 1IOBBIUCHUS
KOHKYPCHTOCTOCOBHOCTH, MHOPHE HM3KYILTYPHG- CITIOPTHRHEIE Opra-
HU3AUHHK Y AOPCANPHATHSI BIIOTHYO HPUOIMKAIOTCHS K HEODXOANMO-
CTH cepridpHKALHH CBOCH TIPOAYKIIHMHN,

B stoM ciyuae Hanbosee CIoXILIM BOTIPOCOM SIBASETCA onpeiese-
HHE nokazareneH, XapakTePU3YIOWHMX KA4eCTBO YCIYTH. ¥YCTaHOBACHHT
TAKUX [IOKABATEICA — NPCPOTATHRE U YKL CAYHKODLI MADKETHHTA.
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ITABA

KOHKYPEHUWA
W KOHKYPEHTOCITOCOBHOCTb YCAYT
SUINYECKOHN KYNbTYPbI U CTIOPTA

6.1. IIOHATHE, BUJbI 1 OCOBEHHOCTH KOHKYPEHIIHH
HA PBIHKE YCJI¥T OTPACTH «PHIUYECKAN
KVIBTYPA H CITOPT>

Teopus KOHKYPEHIIWH BIEPBRLIE GBLIA cthOpPMYTHPOBAHA ATIMOM
Cmurom B padore «HMccaenopanue 0 npupoae 1 npHuKHe doratcrsa
Hapoaoss» (1776) [117]. Bonbnoil BKIa B pa3sBUTHE TCOPHH KOHKY-
perunn Ajama Cvura aeeau J, Pukapuo, JI.C. Muans, Ox. Pobus-
coH, [0k, Keitne, M. [ymnerep, 1. Xaitne, D A. Xaitek, @. Haiir,
K.P. Makkonnean, CJI. Bpio, M. Tloprep, I'.J1. Asoer, 10.W. Kopo-
pos, I.T. Pamencknn, A10. 10panog, P.A, @arkyTaidHoB 1 Ap.

B camonm obwem ruase, od KOHKYPEHUHEH D01 HMASTCS CONEplit-
YECTBO MEX Ny CYODeKTAMM PhIHKA, 3aHMMAKILHUMUCH OLIIHM H 1eM
Ke BUILOM [EATETLHOCTH W 3aHHTEPECOBAHHBIMU B TOCTHKCHHM ONHNX
M Tex xe ueqaei [61].

O IHAKO 10 CUX TIOP He CYIICCTBYCT SAMHOIC MOHATHA «KOHKYPEH-
wMst». Yuetisle NipuagpaHBaI0TCA OIHOM U3 TPEX TPAKTOROK KOHKYpEH -
MK CTPYKTYPHOR, OyHKUMOHATEHOH M NOBEACHYNECKOW (MADKETHH-
TOBOH).

Cmpyxmypras TPAK TOBKA KOHKYPCHUMK — A11TM3 CTPYKTYPHI PRIHK:
JULA OTIPEeeHHs] crerteHU CROGOIB] TIPGAARNIA U TIOKYNATEIH NPH BXO/IC
B pLIHOK H Bhixode u3 Hero (I1.C. 3aspanos, B.E. Jemuzon 48],
P.A. @atxyranton [128]). Cornacio RaHHOI TOYKE 3PEHUA, XapakTep
KOHKYPEHUMH OTPCIC;iAcTes hopMoi puinika (1301, 15).

Pyrruuonaibhas TPAKTOBRA KOIKYPCLILMH — CONEPHUUYECTBO i1~
POIO C HOBBIM, C MHHOBALMAMM, KOTAA CKPBLITOC CTAHOBHTCS ABLIBIM
(P.A. Xaiick [134)]).
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Trasa 6. Konkypenius u KOHKYpenmocnocoiiocms Foiye uauueckotl KVasmyps: ...

—

flosedenueckasn, uay MapKemuneo6aa, TPAKTOBKA KOHKYPEH-
UMy — DopLba 3a JeHbrM MOKYHOATENS NYTeEM YIOBJICTBOPEHHH
ero notpebuocteit (IJ1. Azocs [5], M. [Moprep [103], A0, FOua-
Hog [153]).

To ecTh, ¢ TOZHLUMK MAPKETHHTA, KOHKYPEHUHHA — 3T0 Doprba
nposasuos (MpoU3ROAMTEICH) 34 iyyllee YIOBNETBOPCHUC Tpeboba-
HHH NOTPEOUTCIIEH, d TEKXKE CONEPHUYCCTBO 1LOKYNATEnel 3a TPHeO-
peTEHHE MAKCHMANBHO NOIE3HLIX HM TOBAPOB IIH YCIYT Ha HaKbBonee
BLITOAIIBIX YCIOBHAX.

TTo aHaN0I MK ¢ TOBAPHBIM PRIHKOM, KOUKYDPEHLUEMS B cepe youyr
BKMI04AET PYHKUHOHANLHYIO, BUIOBYID M MAPKETHHTOBYI) KOHKY-
penunio [100],

PaccMOTPHM TIPOSIRICHHS PASIHYHBIX GOPM KOHKYPCHLMH Hi PhIHKE
YCAYT OTPACTH «DHIMISCKAST KYABTYPAR U CHOPT»,

DyHKHHOHAIPHAA KOHKYPEHUUS SIBIHCTOR CAECTBHCM TOLO, 4TO
MoOYI0 NOTPCOHOCTL, B NPUHIMIE, MOKHO YAOBAETBOPUTE pa3niiu-
HpiMH ciiocoBami,

HanpuMep, notpefHOCTE B GUINYECKOM COREPINEHCTBOBAIIMH
MoxeT ORIThH YIORICTBOpPEHA MOCPEACTBOM 3alATHIl B (huTHec-
LEHTPE, 111aBATENBHOM Bacccie, NeL0BOM NBOPUC, TCHHHUCHOM
uinu rofasd-kiayde, WKOALHONH CTIOPTHBHOM CeKUMMA, CTIOPTHBHO -
03J0PUBHTENLHOMN HAK yuchI10-TPEHHPOROMHO rpvitie, QyHKI-
OHHPYIOWCH 11PN ABTCKO-IOHOMCCKOH CMOPTUBHOM (13 TOM yHCae
OJIMMTTHACKOTO pesepsa AW RRICIICTO CIIOPTHEHOTO MACTCPCTRY)
WKOAe W T.0,

OTH OpraHM3auMu (NPedIIPHATHS, YUPEKICHIMS) BBICTYMAIOT HA
DPBIHKE YCIIYT B Ka1eCTBe hyHKUUOHUIBHBIX KOHKYPCIITOB W COMEPHM -
Ha10T MCKAY cob0It B obnacTH NpUBACUCHHA DONBIICTO YKTHA ITOTPE-
Gureneir.

Budogas KOHKYPeHUMS XADAKTEPU3YET HAMHYHE YCAYT DAHOTO
HA3HAYEHHUA W DIMIKHX APYT K APYTY 110 MHOTHM TTEpPaMETPIM, HO
OTJHYAOUIUXECS KAKHM-TO CYIHECTBEHHBIM CBOHCTROM MM CLOLE-
CTRAMi.

BHAOBBIMH KONKYPEHTAMHU SABJIMIOTCH, HATIpuMCp, obeodpaso-
BarenpHbie mxonsl, JOCIH, CAIONIOP, LUBCM, koMmepucc-
KHE H HCKOMMEPUECKUC CHIOPTHBHBIC KAYObl, CEKITMH M MPYRIIhLI,
CNOPTHERItBIE LEHTHR W T.11., 1IPEAOCTARISIIOUIHE YCAYTH 11O OAHOMY
H TOMY KE BHAY COOPTA, HAMPUMED JerKoi areTuke, soaeidony
Hian ruMHactTike. K MHchy BUAOBBIX KOHKYPEHTOR TAKKE MOXKHO
OTHCCTH MACHTHYHEIE GPIAHUIALKMH (IIPEANPUATH, YUPEXIEHHA),
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0.1, Cmenanong

—

Tabauua 15

XapakrepHCTHKA KOHKYPEHIHH NPH PA3iHdubiX HopMax PhiHKa
(no P.A. @arxyraurory [128], 11.C. 3uspsionsy, B.E. devunony [48])

DupMBL pLIHKOE

IMoaunosnus Mo !
Hapascrper peuika | (cosepweniiag HOBOOHCTH-
neCKan Cauranoans Mouonoann
HJIM 'HCTAR
\ KKy PUBung
l\'l)ll'l")-'pﬂllllllﬂ)
- —
1 Komieerno Muore, no
npoltRaaITencii OPOIYKIHNE
(npanawien) Muoro KAKIOD 13 HHX Mo {2 8) Qaun
HMCET CYUIECTBRN-
FILIC GTIIES
2. Kemusieerso Mriore Mroro pa 1 Boice O i
HOEYIATEIEH HCCKUILKD
3. Hoan i punge Naaere Mannre I>05810me Beens puiiox
4. Jlocrv &k peticy Crxprat JaTpyaies Jatpyauien Goiokipoman
5. D0 nposk CrpeaciicTes Oupenenderes | Onpeaengerea | Oupeeimercs
KOHKYPLHTOCHO- | KUHNKYPENTUCTO- CHPOCOM, CHPACON
COBNOCTRIO 1 cobnoTTLIO, KOHKYpUiToecno-
CHpOCoM CIPOCOM 3 coDIOETBIO 1
[IPOUYELL CLUBUPOM CTOROPUM
VMACTHHRQR YUHACTHHROB
6. Tamrika Ha ocnope Ha ogunse cupoca | Ompencnneres | Qupesersiered

NEHAGTPA 0BT 20KOHA CIPOCA H | 1T KONKYICHITOC1- CHPOCOM H MPAARGBITCIC
TPCATOHENME cuGnocn KOIKYpenrocno- | (panamost’
COOHOCTLEY B
7. Pont kavecTra B Ouens Onenn Bucokas Oupenenaeres
QLYY Ui REICOKAS BLICOKAA CHIvanmei
8. o pricanm w Bucoras Bricokas Omuens Onpeaensery
NN AL BBICOKAA CHTVIIDIN
HPOAVKLLIN
O, MerkoT s Bx0ds Ornocuremnn OTiocnTensiio 1 pyaziznil. Qe
NerKHii BXOI 1 nerkni Bxean Hactn TRYAULT]
BEIXOS BBIXOT Tpedyer
[EANSITTTES
HHBCCTHILTT
10, Cuma KoUKy PeHUHT L4 ITHN Crasuag Cuadan OTeyTCrBYY T
CURLIAR |

MPeOCTARIMIOLILME HACCATHHMIO YCIYTH M0 Pa3HBIM BUAAM (pui3nyce-
KO aKTHEHOCTH, HATPHMEDP KOMMepuecKue Kiay0wl 110 fouundu.i-
AUIEY, COOPTURHLIM UK BaNLHBLIM TaiiuaMm, thyrdony, soncitboay,
CHOPTHBHOMY HIH NOABOAHOMY [LIABAHHIO HAM Xe huTHec-1cnT-
phl 110 PasINMHBIM BUAAM O3A0POBHTEILHOH aspobukit (cnaiil-.
eTel-, AKA3-, AKBA-, TARICBATHHAN A3POGHEKL, KalNauctika, crpeit

SHILC, WCHTTHHT).
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Thasa 6. Kosypenytia 4 Konkyperntochocobiiocilb Yeaye diusuneck ot Kyabimypol ...
AAasd 1 EHL

[Mpastakamu, No3RONSIGIIUMHY PACCMATPHBATEL 3TH OPTaHHIAIIHMH
(PCANPHATHA, YUPEHAEHHA) KAK KOHKYPEHTOR, MOTYT ObITb PASIU-
qusT B IPOrPaAMMAax W METOMUKAX 0OYIeHHH i TPEHHUPOBKH, B odecle-
YEHHOCTH BhICOKOKBATHGHLUHPOBAHIILIMH [1PEILOAABATEIAMNA-TPCHEPA-
MM, KONHUECTBE M KAYECTBE CHODPTHBHBLIX COOpyACIMA, 000pynoBa-
HUS, HHBEHTAPSA, MPUCIIOCODIICIIMA AN TPCHUHTA U T.I1,

Mapremuneosas KOUKYPCIHLMA, HAZBIBAEMAS HHOTAA MexxhHpMEH-
HOR MAH JIPCAMCTIION, BO3HUKAET B CIYYAE MANMOCYIIECTREHHBIX OT/IN-
HH MCOKAY YOITYFAMHM, MPeI0cTan seMbIMY Pa3/1i4HbIMKU [IPELIIPHS -
THSIMH (OPTaHUZATMAMH, YUPCHACHHAMU), MUK TIPK TOTHOI MAEH-
TUYOOCTH yeavr, Tak, MOXN0Q OTMETHThL NPOSRIEH HE MAPKETMHIOEOH
KOHKYPCHUWHM ME¥AY aHANOrH' HBIMU CIIOPTHBHLIMU KOMILICKCAME
(pU3KYILTYPHO-O3IOPOBUTENLILIMK LEINTPAMH, CIOPTHBHBIMY 1UKO-
TaMU H T.11), PACHOJONMCHHEBIMH B PA3HBIX PAHOHAX TOPOA, KVJALTHA-
BUPYIOLIMME OJIMHAKORKIE BBl CTIOPTA M HCIIOALIYEOLUMMEH WS-
THUHEBIE WM BO MHOIOM CXOXUC TPOIpaMMbl, MCTOAL! OOVICHHUA U
TPEHHUPOBKH, 000pYAQBAIHE M HPHUBICKAIOIINUMH CIIELHATHMCTOR O/1-
HO{t KBLUIMDHKALIM K.

MNepeuneanm ocHosHEe, HaMbosee CVIIECTBEHHLIE ocofernocmu
KOHKYPCHLIIL HA POIRKE YCAY2 OMPACAH «(Hu3uMeckan Kyavinypa u cnopmy».,

<+ [Teprast M3 0CODEHHOCTEH COCTOUT B TOM, YTO NPOMIBOACTEO
QOALLIMIICTRI YCILYE JANHOH OTPAcIM He TpeOyeT CTONL 3HAYUTED-
HBEIX HHBCCTUIMHA, KAK HA TORAPHOM PLIHKE, M MOXKET OLITL OCYLIC-
cTRIeH0 B Honee KopoTkue cpoku. JTostoMy ypoBerih KOIKYPCHLKH
Ha PLIMKE ¥eayr GHU3MYSCKOH KYILTYPRI U CTIOPTA 0OLIYHO BLICOK,
a YUCJ0 KOHKYPUPYIIUX NpeINpUATHH (OpraHM3aniii, yapexae-
HHIT) 3HAMMTENLHO NPEBLIIIALT AHANOTIHYILIA HOKAZATCIbL (10 TO-
BapuoMy puiiiky, KOHKYpeHTHad cpeia 3aech HMeeT MeJIKOAMCIIepC-
HBIA XapakTep W BKJIOYAET MHOXECTRO HehONBIIKX TPennpuaTHil
{opranuzariuif, yupexaeHmnil), cnocobHbIX DpICTPO 41aITTHPOBATLCH
K HIMEHEHHMIO CIIPOCA H CBOCLPCMEIIIO 00LOBIHTL CBOH aCcCopTH-
MCHTIILIA DAL,

% Bropaa ocobDcHHOCTE 00YCIOBIEHA TEM, 4TO POk [OCYIAPCTRA
OCOOCHHO BECOMA HA PBIHKE YCOVT (DM3IMUECKON KYNBTYPRLL U CIIOPTA,
B OTAHMHE OT PLIHKOB JIPYTHX YCNYT ¥ MaTepUANLHLIX Tosapos. Maen-
HO IOCYAAPCTRO BJTHIE OPraHOB TOCYAAPCTBEHHOTO yripasnensa hn-
3MYECKOH KYNLTVPOH U CIIOPTOM LIEASHANPABACIIIG PETYIHPYET PLI-
HOK JIA1IHbLIX YCAYT NOCPCACTBOM MPOBCACHUA B KU3HL 3AKOHOB,
NOCTAHOBIGHHA, MHBIX HOPMATHBHBIX M TIPARORLIX AKTOB, [TPOBEIC-
HHH HATOTOBBIX MOACKEHHH B UENSAX PAIBUTHA MPUOPHTETIIBIX Hi-
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Muapremune 6 cihepe ihuzureckod KYAbMYEpa 4 cropma O.H. Cmenano
yi i cipep 0. MGG

npagneHyit cheput youyr pusndeckoi KynsTypsl U ciiopta, Umerr-
HO TOCYAAPCTBO CIPEICTACT HANMPARAEHUE H QUEPYHBACT PAMKH KOt -
KYPEHTHON Gopu0bl, AMKTYSI NPH 3TOM LEAeCo00PasHOCTL HE TO.1h-
KO COTPYUHMYECTBA, HO JIAXKE TECHOTO B3AMMOASHCTRUA KOHKYPU-
PYIOIMX NPSANPHATHH {(Oprannsauiii, yupexaeHiin) QUIKyiabLTyp-
HO-COPTHUBHOIO HPpodsLId NOCPCACTROM (NepeiutIuM JIMIb CaMoe
OCHOBILOC),

~ Pa3paAdOTKH W PEANU3AlMH UEISBLIX [OCYAAPCTREHH hIX IPOrpavuM
110 PH3UMECKOH KYJBTYPE H CHOpTY;

— MEMOTPACACBOH W MCKPETHOHANBHOH KOOPAMHALNW ACATCIBIIO-
CTH PAIMYHBIX CYOBREKTOB PBIHKA yenyr GHM3IMUCCKOR KybType! M
CTIOPTA,;

— THUEHIMPOBAHMS, ATTCCTALMN W AKKPEIUTALMH Y4 PeAHICHIHIA,
npeanpHHITnit B opradusanMi cheps! Yoy QUIMYCCKON KYALTYPBL It
CHOPTA, IKCMEPTHIM PEATHIYEMLIX MMH HTPOrPAMM H3KYALTYHO-
MACCOROH 1 yueQHO-CIOPpTHBIONH PA0OTE] ¢ HACEIEHHUEM MO ACCODTH-
MEHTY H KAYTCTBY,;

— OPEAGCTABASHHS FAPAHTHH A0CTYHIIOCTH (B TOM YHCAE M JI2HO-
BOM) yCIyr UIMUIECKOA KyNLTYPLI M COOPTA [ BCEX KaTeropmi
KJIMEHTOB, CO3UIHA YCILOoBHH HanGobUIero 6AaronpHATCTBOBAHMA b
JocTyne K (PH3HYCCKOMY BOCTIMTAHMIO U CHOPTY HUMMEHEE 3a1UMIICH-
1iBIX C10eR HaceneHus PO;

— PerviINpoBaliis peKNaMHO-UHGOPMATIMOHHOW W U3TATeNbC KoM
JEATENLITOCTH;

— (HHHAKCHPORAHUS YUPeAKLCUMH, TPSINPUITAN 1 opraHu3anmii
chepbl VEIYT (PHIHUECKON KyALTYPR K CTOPTA M T.TI.

< Tperss u, BOIMOKHO, HAMOQIeE BaKIIAs OCOBEHIIOCTL KOHKY-
PEHIIWY 2AKTIONAETCS B TOM, YTO 1IpHcyias chepe hu3Hiueckoll Kyilk-
TYPBI U CIOPTA OTKPLITOCTS 11 MH(POPMALKMOHHOIO M APYTOro 0bMe-
A orparryusaet 3¢iheKTHRHOCTL KOHKYPCHIMH [TPOAYLCHTOB YYD
W 32/I0eT NPHOPHTET COTpyalinyuecrsa. B yacTHOCTH, 3Ta OTKPHITOCTL
MOXET OBITE ODYCAOBARIA TCM, YTO NPEATIPHATHA-KOHKYPEHTDI 11C-
PEAKO COCYILUECTYIOT HA TCPPHTORHH ONHOM CITOPTUBHOA Gasbl, & TPC-
HCPBI-MPENOIARATENN MOTYT PABOTITL CAHOBPEMCIIHO B HECKOIBKIY
PUIKYNALTYPHO-CIOPTHBHBIX OPLaliM3aUUsIX (MPEeANPHATISIX, YUpeK-
JIEHHSX).

Lonee Toro, orpadnderdie BIARMOOTHOWCHUH € KOHKYpEeHTa-
MM TOJBKO CONEPIIMYECTBOM 11eMMPCKTHRHO U HENIOAOTBOpHO.
PusIeckoll KyJIbType M COOPTE COTPYAHMUECTBO KOHKYPEHTOB
NPOSIRIAETCH O4CHB LWIMPOKO: NPY pa3aboTKe HOBLIX BHAOB CLIOPT
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Taasa 6. Konxypenuun 4 kouKypenmocHocofocms Yeaye (PUIN1eckod Ky omypot ..

M AKTMBHOTO OTALIXA; CO3JAHUU, anpoballMK, BHEADEHHH W pea-
JI3A0MAH HOBLIX TPOrPaAMM, METOJHK M METOAUYECKUX [IPHEMOB
oOyuetiMst ¥ TPCHUPOBRKH, OPraHU3aUMKl U [IDOBEACHHUH 3AHATHH,
CHIOPTHBHBIX MPA3IHMKOR ¥ COPEBHOBAHHWI, HCITOIL30BAHHMM TIejia-
FOTHYECKHX KAAPOB; 3KCIUIYATALKH JOPOTOCTOAIIMX HHIKYIRTY]P-
HO-CIIOPTHUBHBIX COOPYAXEHMIT, 00opyaoBaHHs, MPHCIOCO0AEHHIA 114
TPEHHUHTA M T.1i.

< Yerpeproe. [TepeneKTHER KOHKYPEHLEMMA Ha PLIKE 3ABUCAT OT
KOAUYECTRA (PaKTOPOB, IO KOTOPLIM OHA MOXET BECTHCH U IO KOTO-
PBEM OCYWIECTBISSTCH BLIOOD [PEUAATACMBIX YCIYT MOKYNMATENAMU.
MDU3IMYESCKAA KYILBTYPA M CTIOPT, PABHO KAaK M YCIYIH ZdHHOW cdepsl,
MHOrOMaKTOPHBL, KAK HUKAKHE ApYrHe TOBAPLL U yelyrk. Tak, nepe-
UEHb BLISIBIEHHbBIX HAMM XAPAKTEPUCTHK YCIYT TOILKO N0 CEMH BUAAM
CropTa HACUMThiBACT 63 11aMMCHOBAHKA, M3 HUX 50 oTHOCATCA K MAa-
Baluw, 46 — K 03/0POBHTENBHOH a3pobuke, 45 — K NPLUIKKaM B
poay, 40 — K BocTOUHmMM eiMHobopeTBaM, 35 — K dyroony, 34 — K
BackeTOOMY M CTOILKO Xe K TeHHHUCY (CM, apuaoxkeHne 4). Kaxaas 13
ITHX XAPAKTEPHCTHK MOXET PACCMATPUBATLCA KAK (haKTOP KOHKYpPEeH-
TOCIIOCOOHOCTH, & (IPH YMEJIOM MAHEBPUPORAHHH MM B PLIHOHHOM
MPOCIPAHCTES M BO BPEMEHH — KAK KOHKYDPEHTHOE TNPEHMYLUECTBO
YCIYTH W CAMOTO NPEANPUATHA (OPTaHH3aLMH, YUPSHKASHIUA),

% IsaTas 0coGeHHOCTL COCTOUT B TOM, YTO B cepe yenyr dakrop
LEHDLE YTPAYHBALT CBOC ONPEACTSIOILES 3HAUEHUE, YTO CYUIECTBEKHO
OrPAHUYHBAST BO3IMOXKHOCTH 1[eHOBOM KOHKYpeH1kH. bonee Toro, ypo-
BEHb LIeH HEe MOXEeT CAYKHMTL MHAMKATOPCM KOLIKYPEHTOCIIOCOOHOTTH
yeayr. Hanpumep, cornacho VAL Zeithaml [ 1 78], H13Kaa 1igHa Hepen-
KO ACCOIMMPYETCSi ¢ HUIKHM KauecTROM OBCIYXKHUBAHMS M, HAo0OopoT,
BBICOKAH 1eHA OTHKYIb HE ABASETCH [APAHTHEN KAYecTa 1IpCciocTaB-
MHeMBIX YOILYI, & YCAYPM BLICOYALIeTo KAuecTBa, TONB3YIOIHEcH
BBICOKUM CITPOCOM HACEASHHSL, MOXHO NOTYUHTE W DecrinaTHo, Ha-
NpuMep, B PAMKAX BHEKIACCHOH (PUIKYALTYPHO-CNOPTHBHON pa0oTh
Ha Ga3e 00bl4HOK 001e00pa30BATEILHOM LKL,

% Ilecroc, OCioBHibIM KOMINIOHCHTOM HCUCHOBOM KOHKYPCHUKHH
B cthepe (hH3MUECKONR KYARTYPhBL ¥ CIOPTAa MOXHO CYMTATh KOHKYPEeH-
LiMI0 H OCHOBE KAYeCTBa NpefocTapisieMblx yenyr. [Toewimas kage-
CTBCHEILIC XADAKTCPHCTHKH CBOUX YCIYL, IPCOIIDHATHC (OprdHMSHJJ,HSI,
YUPESKACHHE) NOTYYaeT 3HAUUTENbHLIC MPEHMYLLCCTBRA MCPCA KOHKY-
PEHTAMM, KOTOPBIE MOTYT CIYANTh OCHOBAHHEM JI7TsT HazHaueHHs Bo-
JIce BLICOKOM LeHbl. ECiau xe npeanpustie (opraHu3aums, yupexiae-
HUE) YACPAKMBACT UCHY CBOWMX YCIYT HA YpOBHE KOHKYPCHTOB, TO
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Mapiemime g cpepe hustiveckol Kyaomypsr U enopma O.1L Cmenany,

D0MCC BLICOKOE KAYRCTBO 1L03BONHCT CMY 3AHATE THIHPYIOLLCS 110 1.
WCHHE Ha PhIHKE, VUCAWIHTE YHCI0 MOTPSOUTENEH CBOHX YCHV| |
paaMep 3aHUIMUEMON PLIHIQUHOH TOTH.

Ilpi 9TOM, B OTIIMYHE OT PRIHKA MATEPHAILLILIX TOBAPOB, TTO1),-
WEIe KAUCCTRA YCAYT MOXKET e TPeOOoBAT 33aUUTCALTIRIX WHBCC -
LHONILIX 3aTpar. TAk, HANpUMep, BoobINe He noTpedyeT 1oNoMNi -
TEALHBIX KAMHTUAORIGAKC3I) COBEPINENCTROBAHIE [IPOLICCEA NPC -
CTABNEIHH (hHIKYARTYPHO-CNOPTHBHLIX YCHYL 3 CHCT IPHMEC 11y
PAIHMOGHPAZHBIX, HHTEPECHLIX H HCCTAHAADTHBIX YOPAXKHEHUIT, Bre-
JICHUSE B YPOK XICMCHTOR HTP I COPEBHOBAHMWN, YNPAXKHCHIE 1y
APYPHX BHEOB CITOPTA, My3LIKAILHIOIO CONMPOBOAASHMA 3AHSITHIT,
AKTHRHOIO WCTIONL3OBAH M3 CIIOPTUBHEIX CHADSUIOR, HHBGHTAPSL, Bpii-
CHOCODNEHHN L5 TPCHWIT, COREPIIEHCTROBAHMS ASHTEILIOCTI 1Pe-
NOALBATEN RS (IPOHBICHNS BHHMARHA 1 10DPOXENATCILIIOCTH K §i-
HHUMAIGLLFAMCS], KAUCCTBEHIIOTO DOKA3A YRPAANCUHI, AHAHRBHAVL -
OO NOAXOAD K 3AHUMIONIHMCH) W T TTPHBJICHCHHE BBICOKOK -
JUHAUHPOBAHHBIX CMSAIHeTOB (1IPCHORABATCACH-TPEHEPOR C RilC-
WM OOPAROBAHUEM, HUIHYMCM BBICOKHX CIOPTURHOTO paspsili i
TPpEeHEePCKOH KaTeOpHM, onLITOM paboThl B AaHHOHN cdepe M ¢ cooT-
BCTCTRYIOIEMM KOHTHHTEHTOM ) HA MECTO OLIBLIMX CIOPTCMEHOB-110-
Birreacii moTpebyeT NONONHHTCIRHBIX 3aTPAT, HO UX BEIHUHILI, KK
HPABIAO, 3HAUHTENRHO HIEKE, YoM 00LCM 3a1paT, TPCOyeMnLIX [
MOBBLIIIIEHHA KAUCCTRI MATCPHATEHLIX TOTAPOB B TIPOH3BOACTRE AT
cipiepe.

< Cennmoe. Baxuuim PpakiopoM VEKPSRISHMW MO3UIHHA B KOIiKY-
PEHTHOIT cpefie SIBIHSTCH MMWIK YCITYTH H €2 NPoAYIeHT.

MU OlpeiescIcs Kak COROKYITHOCTE BCeX NpeicTapnci,
HAHII, OTILITA, 3KE1aHWIA, HYBCTE, CRSI3AHHLLY C OlPEALISIIBIM NPT
MCTOM (B 1auceM cayiae — yoayroi B (bupMoit, cc npeaocTaR -
wieli). Ero oTnHYHe OT NOHSTHS «IPEIC TABICHHCY , KOTOPOE TAKKE C0-
CTOUT W3 HHPOPAAIHOEICH, IMOUHOHANBHON 1 MOTHRANIHIOHHO O~
CTAWTSHOLIMY, 3AKITOYACTCH B HEAOCTHOM BOCTPHATHN obbexTa. FIaivk
0OLCAHHACT B cche BCe Hanboaee CyluecTBeIILIC 1IPCACTARICHAM, 1M
MEHHTENLHO K PACCMATPHBACMORN yeiyre H ee opoayvienTty [100].

PLIOK vCIyr KOHKPETHOTO TIPSATIPHATHS (OPIaliH3ailliH, YUpri-
AL 1) TTPEICTARINET coO0H ONpeasIellior CONUATLEHOE NPOCTaIi~
CTRO, B KOTOPOM NOTPEDHTEIN, 4 3HAYHT, U MIOTHE W3 UX OKPYAY
1M, HIHPOKO OCBCAOMACHLY O KAUCCTRE YCIYT TIPeINPHATHS {Op1iii-
AL, VUPERACIHA), TAK KAK HONB3YIOTCS HMU AOCTATOUIO HacTe H
NQIYHAT AONUIHTCULHYQ HHMOPMATIHIO B X018 TIPAMBIX KOTTiR"
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Faaea 6. Koukypenyus 4 KonKypelmocnacoiRoCHs Yeaye (Uanteckod Kyivmypal ...

——

TOB C NPOH3BOANTEAEM, BTa uirhopMalya, Kacaiomasncs npoussoi-
¢TRA U NMOTPEONSHMA YCIYT, TIPOCTA M MOHATHA AI0HOMY MONL30BATE-
10, 4 CKOPOCTL €¢ PACTIPOCTPAHEHMS B CHIHATLHOMN cpe/ie YPe3BbIdail-
Ho BbicoKa. MMeHHO nosToMy QakTope], BNAronpUATCTBYHOLLME 110~
BBILLICHHIO HMUIA, OLEHWBAKOTCH PIHKOM B KOPOTKHE Cpoku. Ecny
sKe NoTpeGUTeb 3AMeUACT KAKHE-TMO0 HEMOCTATKH B YCIYTax NIpe-
NPMATHS (OPralv3aliK, YUPCKICHHA), OH PACTIPOCTPAHSET B NOTpe -
OUTEILCKOM cpeae W HEraTHRHYI UHMOPMALHIO, HE YCTYIAICLLYIO B
CKOPOCTH NPOHWKHOBEHHS MHGOPMALLAM, DNAIOLPUATIIOR A1 JaHHO-
10 NPEIAPHATHS.

WMk apesswivaiino yetoiuus. [loatoMy npouecce hopMuposa-
. HHUA GIArOTIPUSITHOTO HMMEKA [PEATIPHATHA YCIYD HOCHT ZOCTATOUHO

CAOKHBH XapakTep o TpedyeT 0co3nanioi paspaloTkH U peanu3aiing
| TIPOTPAMMDL €10 HOBLILLCIWA,

BosibwiHicrBo M3 NCpeUHCACHHBIX MOMEHTOR, TAKHX KaK;

¥ BLICOKASA CTCMEHb YUACTHI TOCYAAPCTEA B YOPARIEHW M PEIHKOM
YCAYT (PU3MUECKOH KYABTYPR M CHOPTA H NPOBO3IJALLEHHE COLK-
ATbHALIX (&, OTHHAb, HE 3KOHOMHYECCKHX) 1IPHOPATSTOE B (DH3KYIb-
TYPHO-CIIOPTHBION PAlOIC ¢ HACCICHHEM;

# 1norepsd hakTOPOM 112HbI CBOSTO ONPEIeIHI0IETD JHAUYEHHUA U
0GYCIOBNEHHA 3THM OTPAIHMUYCIIIOCTE BO3MOKHOCTEH LICHOBOH KOH-
KYpeULUH;

» HEHYXHOCTb 3HAMMTENbHLIX HILBECTHUMA A1 KAPLWHAJBHOTO
COBEPLLUCHCTBOBAIIHH TPCIUTONKCHUA NMPEAOCTABASEMbIX YCIYT, MORDI-
WEHHs YPOEHS UX KAYECTEA, KOHKYPEHTOCTIOCOBHOCTH W BHEPEHUS
pPanMKanbHBIX WHHOBAIIMIMI;

» MHOTO(QAKTOPHOCTL YCAVE (DU3MYCCKOH KYILTYPLL M CIIOPTa,
TOBOPHT O TOM, YTO PEIYALTATBL ACATEHLHOCTH MPSUTPHATHR H Opra-
HHM3ALAHHA, [TPOU3BOISIMX 3TH YCJIYTH, HEMOCPEACTREHHD (POPMHPYIOT
MMEHHO COUMATLHYIO CPeay M YCAORMS KMIHENEATENLHOCTH UeORe-
Ka, UTO, B CROK QUEPEeNb, MOATBEKILST CACNYIOIIEE — MAPKEMLUNHZ0-
8as JesmeabHOCIND @ cihepe Yeaye (IU3LNecKold KyAsmypst i cROpMa nped-
emaeasem cobol ocoliyr dopmy coyuaasHold paboms 1 NEACTBCINIYVIO
MEXHOAOSHUIG COULAIBHO- KV ALMYPHUX HNBORSEGEHUL.

6.2. OCHOBHBIE PAKTOPBI KOHKYPEHTOCITOCOBHOCTH
YCIIYT PUIHMYECKOHN KVJIBTYPLI 1 CITOPTA

C KOHK)’pEHIlHeﬁ HEPA3PLIBHO CBA3AHI TAKHE TIOHATHS, KaK KOH-
KyDCHTOCﬂ()C()ﬁHOCTb M KONKYPCITHLIE MPEUMYNIECTRA [IPOJAYKLUHHA
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{yCyri) v TpentpUATH (OPralM3ALHKM, YUDCKICHHT), €€ HPOUBEO-
JISIILETO.

YHHUBEPCAILHOIO, OGLUCTIPHHATOTD ONPEASTeHHA KOHKYPEHTOCNO-
cODHOCTH 11€ CyLecTBYeT. OBhIMHO TIOM KOHKYPEHTOCHOCOO1I0CThIO
NPCANPHATHA (OPTAHM3AINH, YIPeXIeHNs) NOHMMALTCA CIIOCODHOCTH
JAHHOH XO3SIHCTBEHHOM €IMHHUDLL O11EPEXAThL COMEPHHKA B IOCTH L -
HHH NOCTABACIHIILIX IKOHOMHUYCCKUX HesdeH, a MoA KOHKYPEHTOCIIO-
cOGIOCTHIO TOBAPA (YCNYrH) — COBOKYMHOCTE KAYeCTBE ILIX (HeLe-
HOBBIX} M CTOMMOCTHBIX (LEHOBBIX) XdPAKTEPHCTHK TORAPA (YEAYIH),
obecnednBAIOILAN YAOICTEROPCHHC KOHKPETHOW NoTpeGHOCTH HOKY -
maress [49].

Baxwyenui nokasarenb KOHKYPEITOCHIOCOUHOCTH 3KOHOMHICL -
KOro ofbeKTa AI00ro yposls — HATHYHE ¥ HETO KOHKYPEeHTHEIX fTpe-
HMYLIECTB, T.€. KAYCCTH, KOTOPLIE OTCYTCTRYIOT WM MEHEE BLIDAXKEHL]
v coueprukos [129].

B 2T0# cBsizK HHTepecHO onpeaeietue PA, Qarxyrantosa [128],
KOTOPBIM MOJAaraeT, YTO KOHKYPCHUHSA CCTh TIPOIlECe YNpaBiIeHN:
CYOLEKTOM HPS/UTOACHMS CRBOMMY KOHKYPEHTHLIMH NIPEMMYLLECTRAMHU
5 Bopube ¢ KOHKYPEeHTAaMH 3 YIOBICTBOPSHUC OOBCKTHBHBIX MU
CyOLEKTHBHEBIX TOTPECIIOCTEH CYOLCKTOB CTIpoca.

C TOYKH 3PCHHA MAPKETHHTA, ¥POBEeHbL KOHKYPEHTOCIIOCOGHOCTH
OTIPEASHAAETCS CTEMEHbKY [IPHTATATEILHOCTH JAHHOTO MPOAYKTA (YCay-
Ti) U COBEPLIAIOLLEIO PCA/ibHYI0 MOKYOKY noTpeGuTtenst [129].

D10 O3HAYALT, YTO KOHKYPEHTOCHOCODHOCTL CBA3AHA HE C 011 -
HBIMH XapaAKTEPHCTHKAMHU YCAYIM KAK TAKOBOH, 4 C €C ApUGIEKameds-
HOCIILIO JUIR QeAqiomiX ROICYRKY KITUEHTOR.

Hexons M3 3T0ro, MOMHO CKA34aTh, YTO OCHOBHLIMUW YCAOGUAMNH,
ODECHCYUBAIOIMI KOPDEKTHOE YCIAOBACHNC QraKTOPOE KOHKYPCH-
TOCNOCODHOCTH YCAYD PU3NISCKOH KYABTYPhl M CopTa, BynyT:

1) He BCe M3BECTHLIE CBOMCTBR M XAPAKTEPUCTHMKM M3VHAEMLIX
YCAYT, 4 JAHILL F¢ U3 HUX, KOTOpbLE:

a) ABAAYICH HaMBOICC MPHBIEKATEALHLIMY ANa noTpedHUTeacH;

G) ACHCTBHTENHHO CIIOCOOCTRBYIOT COBCPIIEHH K NOKYTIKH,

2} BRABJAEHHE YHOMSIHYTRIX (DAXTOPOB AOJKHO NPOM3BOAHTLCH
JIMEEE HA KOHTHHITIETE PCTLILIX KITHCHTOB (CHCTCMaTHUCCKHX TTOAB30-
pareneit) U OCyNMecTRAATLCA B MPC/AABSPHH HX OYepeHoi NOoKYIKI
VCayL,

IMporeas neeneL0BAHKS B AaHIEOM HRHPABACHIAK, Mbl ¥CTAHOBH.TH
NEPCUETh KAYECTBCIHBIX M LEHOBLIX XAPAKTEPHCTHK VeIyr dinspice-
KOH KYJALTYPbl H CHIOPTA, CLPCACASIOMHX HX PRIHOTHEIN yCNex y KO-
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HEYHRIX MOTpebuTeNeit*. YeTaHORIEHHLIC XAPaKTCPUCTHKN MOTYT pac-
CMATPUBATLES KaK (PaKTOpbl KOHKYPEHTOCHOCOGHACTH — OCHORHBIE
HANPABMEHWA CO3NAHUA KOHKYPEHTHBIX MPCUMYILNECTB KaK CRMUX YC-
JIYT, TAK M KX [POLYLEHNTOL,

Tak, B1e 3aBUCHMOCTH OT BH/a CTIOPTA, HOZUMURHOEC DMHOWEHUE
AOTPCOUTEACH K pacCcMAaTPHBAEMBIM YCIYTaM BO MHOIOM 3dBMCHT OT:

~ CTeNeHy HHIMBHAYAIH3ALUH YCAYT HPeANDPUATHA (OpraHu-
3AUHH, YIPEKASHHA) — BOIMOXHOCTH BEIGOPA TIPOrpaMMbt 3aHs-
THH;

— cnocoDOR OPraHKW3allMi W KYJABETYPHL IPCLECCa NPEeAOCTABNICHIMA
yeayr (obecneueHHsA 6E300aCHOCTH 3aL8THH, KAUCCTBA CIIOPTHEHONH
O4a3LI, XAapaKTePUCTHE H30PAHHCTIO NEeJaroruieckKoro npelecca, npo-
$CCCHOHANBHEIX KAYECTR TpeHepa, paboTaloWero HENOCPEACTEEHHO ¢
KJIHMEHTOM);

— xapakTepa {BO3pacTa, HCXOAHON0 YPOBIH TIOATOTOBISHHOCTH,
COUMUILHOTO CTATYCA) KIUCITTYPHI;

— TIPHBJICKATCIEHOCTH pexnaMel ¥ 3thgeKTHBHOCTH paboTLL MH-
HopMAUHOHHONR M cCOBITOROH CNyXKObl PUIKYIBTYPHO-CILOPTHBHOTO
TIpeANPHATHS (OPTAHM3ALMM, COODYKEIHMS );

— MMMWIKA NPCANPAATUHST (OPTAHU3ALUM, YUDEXKACHUs).

* Onpoinciiel 1832 wenosBeka paziuyuHoro (0T noApOCTKOBOTO A0 MO-
KUAOTO) BO3PACTA, CHCTCMATHYCCKH 3aHHMAaILMXCA CAMOCTOATCABHO MK
B y4CHHO-TPCIHMPOBOUIbIX, CHOPTHBHO-03J0POBATENbHBIX, AD0OHEMEHTHEIX,
yucOibIX U QHIKYILTYPHO-0350POBHTCHLHEIX TPYTINAX 110 CIOPTHEHOMY H
O3IOPORUTCN BIIOMY TUTABATIHEY, NPBOKKAM B BOLY, aKBATIIOHY, 0310POBH-
Tenutiol aspobuke, obucit huivucckol noaroroske, TeHHACY, DACKeT-
Bony, dytOony ¥ noctoutkiM ciMnobopeTeaM. PecrionacuraM npeaiara-
NOCH TIEPeYHCIUTE CROHW TPCOORANIMS M NOXKCTAIINA B OTHOILCHHH YCIYT
R3I0PAHIIOTO BHAA ABHTATCNLIION AKTHUBIIOCTH M GIICHWTh MX CTCINCHb 3HAU K-
MOCTH NO S-0annnioi wkaic (0T 5 — «HMCKITYKUTCABIIO RAXKHO» 0 | —
«COBCEM 116 BAXI[0#}. B ANKEThI DLITKH TAKKE BRIYENH CISIYIOUIT BOTPO-
cul: 1) Hpasutess nv Bam 3anuMathes BaulMM BUAOM cnopTa? (oucHMTE
no 5-Gannbiioi IKane, raoe 5 — o4eHb HPAaBHTCA, | - COBCEM He HPaBHTCH).
2) Kynure an Bel aGceMenT Ha caenyIoWwHit Mecau? (oTseT galTe B COOT-
BCTCTBHH ¢ 3-0annbiof wkamoit, rie 5 Gannos — KoWe'uHo, kyvnaio, 1 —
1M 22 YTO e KYyNIo).

IMonyuertible DaHHbIE GLUTH TTOABREPTHYTHL KOPPETSILLHOHHAMY aHATHIY
{paccaursipaines koadprnuuentsl koppesnsinuu Coupmena (p)). Jdatce GoLt
YCTaHOBACIL OSpCUCHb XAPAKTCPHCTHK yCayr, ODPAIYIOHIMX CYLWECTBCHHO
3IAYHMbBIC KOPPCJALMOHHDBIE B3AHMOCHSIM C OTHCTAMH 11a NepetHcaci-
HEbIC BONPOCKL. BERISIBICHHBIC XAPAKTCPUCTHKH M €CTL HCKOMBbIE AaKTopLI
KONKYPCHTOCHOUODITOCTH.
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floxynaemocms yeyr QU3MIECKOH KVABTYPH M CIIOPTa BO Mi[0-
TOM ONpeJiensieTcs:

¥ LeHOH yenyry (pasMepaMd OTJIATLI H HUTHYHEM CHCTEMLL CKH -
JIOK);

» cnoco0aMH OpraHM3aiHy M KY/LTYPLI MPOLCCCd MPEAOCTABAE-
HMS YOIV (KA4eCTBOM CHOPTHBIOH 0a3bl, XapaKTepHCTHKAMH H3-
OPAHHOIO MeJATOTHYECKOTO MPOoLecca, AHYHBIMH H TIPOECCHOHMIL-
HBIMH K2'UeCTBIAMH TPeHepa, pabOTRIOLErO HENOCPEACTBEIILO C K-
CHTOM};

» 00BEMOM U FPAPUMKOM IIPELOCTAEIEHHS YCIIYT,

¥ XApaKTCpOM KIAMEITYPb!,

» KBaTHpHKalIHed TpeHepCKO-TNpenoIapaTe/IbCKOro COCTABRA;

¥ KauecTBOM {pe3yibTATHBHOCTBID M HALEXHOCTLIO) 00yUeHHy,
00eCIIEYMBACMOTO TPEHEPOM.

Kak BHARO M3 NPHBCACHHBIX JHAHHKIX, (PAaKTOPB KOHKYPCHTOCHO-
CODHOCTH, A 3HAYHT, MOTEHIIMANBHEIE KOHKYPEHTHEIE TTPEHMYILIECT
NpeINpHITHH, OPraHH3aAUUM K yupexaeHuit cheprl yernyr qrznuec-
KOHW KYJNBTYPbL M CTIOPTA MOXKHO PA3IeNHTL Ha JBE KATETOPHM: «1pe-
BOCXOUCTRO B YMEIHHH» H «1IPEBOCKOACTBO B PECYPCax»,

Ilepras kateropus obycnosiaeHa 3¢ PEKTHBHOCTbIO COBMECT-
HOI paBoTol nepcoHaia (B NEPBYIO OUEPEab, TPEHEPCKO-NPENolil-
BATCIBCKONO KOMICKTHBRA, COLITOBUKOB) M MAPKSTOMOIOB H BKNUO-
yaeT B cebhst neJarorvieckue U MapKeTHHTOBBIE HCCIEIOBAH ML, i
TAKKE TCXHONOMMH NPOCKTHPOBAHKA M IPOU3BOACTBA yCayr dn-
3MUCCKOH KYIBTYPH B CHOPTA, YMEHHE OPTaHH30BATE CTHMYJIHNG-
BaHUe COBITA.

IToa pecypcaMy cneayeT MOHMMATL GHIANCL NMPEANPHSTHA {Opla-
HH3ALKH, YYDEKICIIH), KAIPOBRIA COCTAR M CTO KBaiHDHUKILHIO,
MapaMeTphl MaTepUATEHO-TEXHHUECKOH 0a3hl CIOPTHRHOTO CEKTOPA.

TakuM 00pazoM, Mbl OMEPTHIN KPYT OCHOBHLIX HANTpaBaeHHi 110~
BLILLCI M KOHKYPEUTOCHOCOOHOCTH YCIYT OTPACIH «p3HUCCKAHA KyD-
TYpa M CHOPTH, OTKYLA BHUIIO, YTO KOHKYPCHTOCIIOCOGHOCTE AAHLIX
YCJYT — 3TO He TOABLKO MX BEICOKOC KAYECTRO H YMCPCHHAA 1gHa, 110
M YME10€ MAHEBPHPOBAHME YCIYFaMU B PhIHOMHOM NPOCTPAHCTES H BO
BpeMeHH.

DOPeKTHRHAL ICHTEALIIOCTL O BCCM HPSACTABICHIBIM (KAK 11¢-
HOBBIM, TAK U HEHEHORKIM) HANPARJIEHUAM JIACT ROIMOXKHOCTH amL
HeGOIbINHM NPEANPHATHAM (OPTaHH3ALMAM, YYPEXACHUAM) yencil-
HO KOHKYPHPOBATL CJIMACPaMM PLUITKA M ACKBATHO PEArnposalh Ha
M3MCIHCHNE PRIHOMHOH KOHBIOHKTYPHI,
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6.3. OCHOBHBIE TTOAXOALI K OLEHKE
KOHKYPEHTOCITOCOBHOCTH HPOAYKTA

Corulc HO MHEHMD BETYILMX MapxeTostorows [5, 60, 72, 153], ananu3
M DUCHKA KOHKYPEHTOCNOCOBHOCTH TOBapa, a TeM Doee vCIyru, —
AOBOJABIO CNOXKIIAH METOAONOTHUECKASI B METOZHUCCKAA 1pobiieMa,
pellleHle KOTopolt TpedyeT [IpHBNeteHHsT KBATHHHLHPOBAHIIBIX A114d-
AUTHKOB, HATHYHA COOTBCTCTBYIONIEH 3a1a4amM OIIEHKH HCXOAHOHW HH-
hOpMALLIH U MTPUMEHEHHST ANIEKBATHOIO MATEMITHYECKOT O HHCTPYMEH-
TapUsl.

KuK Moka3ano H3y4eHHS OTCUCCTBEHHBIX H 32PYOCHCHBIX HCTOULIH -
KOU CLICUMATBHOH JINTEPaTYPhl NO AAHHOM 11IpolaeMaTHKe, oDITHe noa-
XO/THl K OLCHKE KOIKYPEHTOCTIOCOOHOCTH NPOAYKTA CBOAMTCA K cle-
OYIOLEeMY.

1. Kaxaeld npoavkr tpyaa (rosap niy ycayra) oGNasacT KoMii-
JICKCOM CBOHCTR, OMPEAgNs FOIINX CTELEIb €10 TIPUIOAHOCTY Atsl UC-
MOABI0U LA B KOHKPETHBIX YCAORUAX. ONIHAKO iL14 CUEHKH ero KOH-
KYPEHTOCTOCODHOCTH CleayeT NMPHHUMAT, BO BHHMMAlIME TOALKO Te
CBOHCTRA, XOTOPBIC NPCACTALIHIOT CYLWECTBEHHBIN MHTEPEC L4 11O-
Tpeburens. Bee mokaszarenn NpoaykTa (yCAvIin), BLIXOTAIIME 32 HTH
PaMKH, ¢ LOJUKHL! PACCMATPUREATECAH NMPH OLUCHKE KOHKYPEHTOCTIO-
COOHOCTH KAK HE TIOBBILIAIOWINE USHHOCTH NMPOAYKTA {VCAYIM) b KOH-
KPeTHLIX YCHOBHAX,

2. KolkypeHTOCNOCOOHOCTE APOAYKTA (YCAYTH) onpelenseTcs
TOMLKO MOCPCACTBOM CONOCTABIEHHA ¢ NPOAYKTONM (yCnyroit)-aHa-
JOIOM KOHKYPEHTA H JIOITOMY HBIHETCH OTHOCUTEbHBIM [OKA3A-
TeNeM.

3. HaubGosce To4Has OLEHKE KOHKYPEHTOCIIOCOOHOCTH TORApa
(ycayru) MoxXeT OLITh NOJNyYeld ¢ NOMONBIO METOLOB, AHALO-
THYHLIX HCOOME3YEMEBIM MTPH ONPCIEISHHM KAYeCcTRa ToBapa (ye-
Jyru).

4. CyTb NPOUCAYPLL OUEHHBAHII KOHKYPEHTOCHOCOBHOCTH M060T0
ODLEKTA COCTOMT B CACAYIOWEM: HEOBXOAHMO COMOCTABUTD MapaMeTphl
GHAJILSHPYEMOTO U3ASAHH (YCNYIH) W TOBapa (YCNYTH)-KONKYPEHTA ¢
YPORHEM, 38ZAHHMM NOTPEOHOCTRIO HOKYITATEAS, A4 3aTCM CPABHHTD
NOTYYEHHBIC 1TOKA3ATETH.

OTTanKHBASICL OT NPHUBCACHHBIX MOMOKCIHNA H OCHOBBLIBAACH
Ha coGeTBeHABIX pazpaboTkax, chopMyaIHpYEM METOMKY QUCH-
KN KOHKYPCHTOCHOCOOHOCTH YEayr GH3IHISCKON KYIhTYPhl U
CnopTa.
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6.4. METOIWKA OIIEHKH KOHKYPEHTOCITOCOLHOCTH
YCIYT @UIUWUYECKOW KVYJIIBTYPHI K CITOPTA

OueHKa KONKYPeHTOCHOCODHOCTH YCIYE (PMIUMCCKON KYABTYPR i
CILOPTA OCYIUECTBIACTCS B HECKOJIBKO 3Man08.

I sman — dopMyIMpoRKa TpeBORAHUH peanbHBIX OTPpedUTENCH K
YCJYTaM «CBOETO» BW/IA CMOPTA K OIIpefeIeHME Nepeiis NOKAJATENCH,
NONEXKAallHX OLEHKE,;

2 3man — onpeagiaeHue KoxpHHLMEeHTOB 3HAYNMOCTH (BCCOMO-
CTH} BLIGPAHHDIX TOKA3ATCIICH;

3 oman — OUCHKA BLIOPAHHBIX ToKa3aTeaeH youyr:

* COOCTREHHOTO NMPeIpUATHA (OPraHH3aALYH, YIPEXKACHHAY;

® KOHKYPEHTOB 110 WK HOTPCOUTCABCKOH VIOBICTBOPCHHOCTH;

4 3man — pRIdOP «3TAnoHa» (6A30B0r0 00pazua) A1 CPABHEHHS W
YCTAHORIEHHE €0 NAPAMETPOB;

3 oman — onpeAeneHye eIRHHYHBIX TTOKazaTenel KOHKYPEHTOCTo-
CcOBHOCTH — CONOCTABNEHHE MTOKA3ATEIeH OLLEHUBAEMON YCIYIM 1 Y-
AYT KOHKYPEHTOD ¢ MX GasoBLIMK (¢DTAJI0HHBIMMHY } 3HAYCHUAMUK (BEI-
ACHHTTCAH, NACKOILKO KAKALLH ItapaMeTp OHEHUBAEMOM YCAYIH M vC-
JIYT KOHKYPCHTOR OJUM30K K napaMeTpy noTpebHOCTH).

O aman — ONpeleNieHHe OTHOCHTEALHEIX TOKa3aTesiell KOHKypet-
TOCMOCOBHOCTH MOCPEACTBOM MOMNAPHOIO CPABHEHHS SAHHHUHDBIX 110~
KazaTteleid OUeHMBACMOR VCILYI'H B YCIYT KOHKYPCHTOB; '

7 aman — onpejieneHye o000IIA0ILero (MHTEMPAIEHOIQ) MOKA3-
Teas (MHACKCA) KOHKYPCHTOCIIOCOOIIOCTH N0 KAXKAON KOLIKYPHPYK-
ek yeayre;

& oman — 0HOPMIACHHNE 3AKAIQUCIIMS O PC3YALTATAX OLLHKH.

TIpsMep OLenKH KOHKYPCHTOCIOCo0noCTH ye1yr (hM3HUeCcKOil KYABTYPb
H CIOPTA, NPENOCTABISEMbIX PA3THIHLIMA (PHIKYIBTYPHO-CTIOPTHBHBIN H
OPTaHH3AIMAMA

B xauectse npumMepa NPUBEAEM pedyAbTdaTbl OLEHKH KOHKYPEHTO-
CrocOBHOCTH (PH3KYALTYPHO-CIIOPTHBHEIX YCILIYE 110 GackeTOO Y, 1pC-
JLOCTABIBEMBIX IUKONLIMKAM-[10APOCTKAM:

[) B paMKax BHCKJIACCHOM paboThl HA §a3e MOCKOBCKOI 0011e0d-
PAsOBATCILHOM IKOIR No 256;

2} B pPAMKAX BHEKIACCHON paboThl Ha 6a3¢ MOCKOBCKOH 0611e0b-
pasoBaTeibHOH WKOoNW No 17471,

3) i BackeTHONLHON CCKIIMMA CNOPTHRHONO KoMrtekca MITITY,
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Peaynerarthl Ka#/10T0 M3 ATATIOB OLUCHKH Oy/IeM MOCNEI0BATENLHO
BHOCHTSG B Tpadut Tabn. 16,

f anan — HpOBEJEHUE OTTPOCOB KIKHCHTOR BRILUCYKA3AHHLIX Opra-
HU3AUMA Ha MPEAMeT YCTaHOoBAEHN TPCOOBAHWH K 3aHSITHAM Dacker-
Bonosm. TlepeueHns NoKa3aicaei BHeceM B rpady 1.

2 aman — oupciciacHue KoadpHIIMEHTOB 311a4HMOCTH {BECOMO-
CTH) BLIOpaILULIX Toxa3aTeneH. BrliMCAMM MX AHATOTHYHO TOMY, KakK
9TO OLLIO CACAAHO HAMM NP OLIEHKE KAYeCTBA 3aHATHII BackeTHOAOM
(cMm. paszpen 5.5). Pezyantarsl Buiukcnetvil ceeaem b rpady 2.

3 omah — OLUCHKA BRIOPARHHBIX TOKA3ATENEH ¥CAYI COOCTBCHHOTO
NnpcAnpHaTUS (OPTAHHU3ALIAY H YCIYD KOHKYPCHTOR N0 1IKane 1o-
TPeDHTEALCKOH YA0BICTUOPSIHOCTH.

Quecliky BROPAHHKIX MTOKA3ATENEH NeAArOrHYeCKry YCIyr no 6ac-
KeToOoay tkomel Ne 2560 u ce konkypeHToR (wkonst Ne 1741 u CK
MIITY) byaem NpoM3BOAHTE A0 CASAYIOIEH LKaNe, COTACHO KOTO-
POt 5 6aL10B OYACT COOTEETCTROBATL OLEHKE — A0COJNIOTHO YCTPanBa-
er, 4 Gajna — yoTpaMsaeT, 3 — He MOrY CKa3aTh, 2 — HE yCTpaWBaeT,
1 fa1 — aBCoilTHO He yeTpanBagtT. QUCHKY NpeaoCcTaRMM caMUM
noTpeGHTENIM,

BriucanmM cyMmut 6a-U10B OUSHOK YAOBIETBOPEHHOCTH KaA(1bIM
u3 noxasareaci (P). Mroru ceenem B rpacnt 3, 7 u 11,

4 aman — seIOOP «3TAT0HAa» (Da30B0Oro 00pasua) ANa CpaBHeH s H
YCTAHOBACHUE eTO TTAPAMETPOB.

B xaqecrie Ga3pl 4)iA cpaBHeH|A NpMMeM Habop rMokazaTenel «Hae-
ANLHOMA» yCAVIH, YIOBICTBOPAKIIEH MOTPEOMTEH 110 BCCM aCHEKTaM
Ha 100%.

B 5TOM Clyuae BCC NOKA3ATEIU, PUCYLIAE YCAYIe-«3TAToHY» Oy-
Ayt 00,3421 BBICLUHMH DATNAMH 110 5-6a1TLHOK IKANe YAORIETBO-
PEHHOCTH, & BENUUMHA {-TO NOKA3ATENS «3TAN0OHA» P3, ByaeT pasHa.

4 AnA PUIKYABRTYPHO-CMOPTHRHBIX yCAYr GackeT00nLHON CeK-
UMH LTKOTEE N2 256:

P3, = const = 5 bannos x 27 pecnonacHTtob = 135 Baanam;

< UTH aHAIOTHYHBIX yCAYT 1ikonsl Ne 174]:

F3,= const = 5 6annos x 32 pecnonfienTta = 160 6annam;

< IN$ 3aHATHH B CTOPTHBHOM KoMrnekce MTTT'Y:

P>, = const = 5 6wuos x 20 pecnonaenros = 100 Gwinam.
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Tabauua 16

TTokasarean konkypenrociocotuocra (KCII) H3KyIbTYpHO-CHOPTHBHBIX YeJyT Mo facke oy
LIS IIKOJIBHHKOB-HOPUCTKGE, NPET0CTARINEMbIX PASTHIHBIME OPTAHI3ALUNAMHE (PUIKYJIBTYPHO-CIIODTHBHOH
HanpaeleHnocTH r. MoCKBEI

Oprannzanks ke N2 256 Uik Ne 1741 CnopTusneii sosmiiieke MITTY
(=27, Py, = 135) (n=32. Py, = 160} (n =20 Py = 100)
Iokazatean| Cremenn | Eam- |Oraoc, Crenent. | Eun- | OrrHoc. Crenem. | Eun- | Ctnoc,
KCIT yaoBaeT- | NRU- | HoKa- YIOBAETBO- [ HUw- | Wuka- YOOBJIETRO- [ HWW- | lUKa-
BOPeHHM- | mae | sae- PCHHOCTH | Hule | 1wle- peHHOCTH | HEe | 3ate-
= cTH (A), |mokala-t N Cix g (P). noKaa-| u Cixq; (AN noKala- K Xy
eHT BE- CyMMU 1ean | KCIT CYMMa Teim | KCIT cymMma rexn | KCII
Mapaverpet COMO- dainos | KCII (C} [ZES 1) KCn | (C) banmos | KCN (]
YeavTu cTH (g)) {c2565) (c} (5]
1 2 k) 4 5 [ 7 E 9 10 11 12 13 14
! ommukitacta 0a100pa | o7 or  foer | 1 foestt| ot {og2s0|1erss 00722 S0 [ 0.5000 | 0.7417 | 00498
TLPOTPBM MEl 3AHATHA
2. Hunwaste gviuekhix Q.0770 69 G,5111 1 (077G L (,4875 [ 0.053% | 0,0734 92 0.4200 [ 1.8000 ] 01386
3 Kasecrso cnoprun- g 02 w3 Joelas| 1 |eo7i2| 1z {eseoo|roiz|emsae|  s2 [o.s700 | 0sass | 00602
4. Kauecrsenuoc 0.07d6 84 06222 1 {00746 Y 0,5562 | 08940 | D,G667 73 0.7300 | 1,1733 | 0,0875
NOKPLITHE M41d
5. JOCTAaTOUHOC KO-
MECTRO K BLICOKOE onvel 75 0.5336 1 0,0761 133 08312 11,4961 0,1138 53 0,5300 | 095391 0.0726
KAYMECTHO HHBEHTAPA
6. Pawroedpazie 1
HECTan upTHOCTS 0,067 1 92 0,6815 1 0.0671 105 0,6562 [ 0.2629 | 0,0646 62 06200 | 0,9098 { 00010
YNPAKHEHNA
7. Hatwune
“PAIBICKATCILNONE 00631 101 0,7381 1 0.0631 124 0,8062 | 10778 | 0,0680 52 0.5200 | 0,6951 | D,0439
HACTH» 3aHATHA
%, BoamoxHOCT: NoUI-
paTk B HackeTHO B D067 RY .6593 1 00671 174 QR375 | 1,2703 | 00832 &2 03200 | 0787 [ ONs2s
L__:‘iL_P_ _‘\‘.!1"" vird L L . _ 1
Ilpodondicerie matbauus: 16
) 2 1 4 5 5] 7 8 4 10 11 12 13 14
9. AAuTENRIOCTS
3ARATHA HE MCHEE 00712 111 ¢.8222 1 0.0712 144 0,2000 | 1,0946 | 0.0779 B2 0,8200 10,9973 | 06710
[.8-2 1y
1{1. Kavceten nliyuenns G.n746 50 0,h667 1 0.0746 118 07375 11062 | 00828 70 Q7000 | 1,0499 | ¢,0783
11, HuctosrHoe
BHHMAHNE TPCHERA, 0.075%8 104 0,7704 1 00738 16 0,725 | 0,9411 | 0,0713 73 07300 10,9470 | DOTIR
HCOPERICHAL DIIHGOK
12, YerkocTh,
et 00746 o |ega07] 1 |eomet a2r |o7937|omie|ooree| 73 | 07300 | 09853 | 00735
DNESHLK -I_PFI‘EEQ
13. Benusocis
v 0,0707 99 07333 | 1 |eowr| 122 [07625(1.0398 [0,0735| 74 | 0.,7300 | 1,0091 | 0,0712
JAHHMAKYILIKMEH
14. BQIMOKHOCTD
NO3AHNMATLER D.06SS 63 0.4667 1 G,0095 149 09312 11,9954 | 0.138¢ 79 07900 | 1,6927 | 0,1176
112 TPEHAREPAX
b 1,000 - - — 1.0000 — — - 1,1602 - — - 1,0499
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Mupkentting @ chepe uzLHecKon Kyaniypos u cHOpMA 0.1 Crmenanggg

——

Soman — oNpPeACACHHE eJMHHYITbIX MOKAZUTENLH KOHKYPEHTOCD-
CODHOCTH, KOTOPLIC IOKAILIBAIOT, HACKOMBKG KAXKALIH NapaMerp ole-
HHBAEMOI YCIYTH W YCAYT KOHKYPEHTOB BIIM30K K NAPaMeTpy Norped-
HocTH. ERnHMMHBIE [TOKA3ATEAH KOHKYPEHTOCTIOCOB1I0CTH [0803HaA 1y
1x ¢, (0T anz1. COMPENtion — «KOIKYPCHITMS») | BLIMHC UM TIO QOPMyJie;

co=—, (]5)

e ¢, — SAMHHYILIA [TOKA3aTe 1L KOHKYPEHTOCHOCOOHOCTH i-T0 1apa-
METPa VCIIYIH,
P, — cTeneHb yIOWICTBOPEHHOCTH /-M ITOKA3ATENEM YCyrH (A Hatiax),
P3, — pesinumua i-ro MOKA3AICas «aranona» (B Gasax).
PesyanTaTsl BeKCae i nepeHeceM 8 rpagist 4, 8, 12,

O g — OTIpeleneHte OTHOCHTEMBHBIX 110KA3ATEIeH KOIKYDCI(-
TocnocobroctH (C).

Onpepenenne C 0yaeM NPOM3BOUHTE IIOCPEACTEOM HOMAPHOTD CPEb-
HCHUA eAMHUYIbIX NOKA3aTeNei yeryr kot Ne 256 (¢256) i ycayr
ee KOHKypeHTOR (thopmyita (1.6)):

-5 (1.4)
256,

rae C,— OTHOCHTEALLILIH TOKa3aTe b KOHKYPEHTOCIIOCOOHOCTH /-1 0
HAPAMETPa HCCACAYEMOH YCYIH,

€, CUMIHYHBIT MOKAJATCh KOHKYPEHTOCTOCOOHOCTH /-0 napi-
METpa YCIYTH KOHKYPCHTA;

¢256, — eAMUHIHBIH NOKAZATCAB KOHKYPEHTOCHOCOOHOCTH i~ T Tia-
pamMeTpd COBCTHEHHOM yeiiyrh (B HallleM cyvac — mKoabl No 256).

Hrorn BeiduehcHUR nepeHeceM i rpadi 5, 9, 13 tabia. 16.

i

M3 noayyeHHBIX pe3yasLTaton cnedyer, «To tkona Ne [741 npe-
ROCXOANT UKoAY N2 256 npakTHUeCKH MO BeeM rokazatensiv, a CK
MTITY HMCCT IBHBIE KOHKYPCHTHEIE TIPEMMYILCCTRA Nepes 1Ko 10H
Ne 256 B obIacT KaUecTBA: a) MATEPHLILIO-TEXHUITeCKO Gasbl (H-
JHHHE [IyIERBIX, TPEHWKCPHOTO 3T, KAUCCTBEHHOE IIOKPLITHE MO}
6) obyueHns, 06eCnedHBACMOrO TPEHEPOM -NpenotasaTenen; ) 00-
LIEHHH € 3AHUMAKO LA MHES,

7oman — olipeaciicHie 0600waomero (MHTerpaiLHOr0) noKasil:
Tend (MHABKCA)} KOHKYPEHTOCHOCOGHOCTY NO KAXA0H KOHKYpUPYIO-
neil veyre.
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T1a6a 6. Koukypenyus i KoHkypenmochocoGHocb yeaye hii3useckod Kyiomype! ...

06061a 01K 110KA3aTENE KOHKYPEHTOCITOCOOHOCTH MO KAXKIOH
KOHKYPHPYIOUIEH yCAYRe BLIHHCAHM IO (popMysie cpeinero apudgme-
THUECKOTO B3BELIEHHOTO!

14
C=2Cxq;, (L4)

rae C — oDoGwaom il (MHTErpaibHbIM) NOKA3ATEN L (MHACKE) KOH-
KYPEHTOCNOCOOHOCTH YCIIYIH;

C, -~ OTHOCHTENLHBIH [10KA34TEAL KOHKYPEHTOCNOCOBHOCTH i-T o
napaMeTpa MCCAERYEMOMN YCIYTH,

¢, — X09pHUUNEHT BECOMOCTH {-T'0 NIAPAMETPA YCIIYFH,

HToru pacuetons npuseaeM B rpacax 6, 10, 14,

& 3man — oopMAEHIE 3AKTIONCHM O PESYILTATAX DUCHKU,

HanBonpnii MiIgke KOHKYPEHTOCTIOCODHOCTH OVIET COOTRETCTRO-
BAThL 1lanbosiee KOHKYPCHTOCIOCOOHOMY 00BeKTY ((PM3KYALTYPHO-
CMNOPTUBHOW OPraHM3aluMK M €€ YC/I1yIaM).

B pesynsTate ouleuku GUIKYNLTYPHO-CITOPTUBHBIE OPraHM3aLIMH,
MPELOCTABAAIONINE MOAPOCTKAM MERATOTUISCKME YCAVIY 110 BackeTho-
7Y, MOXKHO PAlLKMPOBATh TIO KOMILICKCIIbIM NOKa3aTe M (a clenosa-
T¢NBHO, YPOBHK} KOHKYDPEHTOCTIOCOOHOCTH B [OpAAKE: UIKOAA
Mo 1741 > cnopTuBHBIi kKoMivieke MTITY > mikona Ne 256.

Jaidas McToMKa 00nanaeT CNeayiolUMK npenMyllecteaMi. Bo-
MCPRBIX, OHA APEAYCMATPHBIET NPAMOS H3MEPCHHUE M OLCHKY U3yHae-
MbIX HHOKa3aTenei. Bo-BTopbix, OHa NMO3BOIAET C DOILIUCA TOUHOCTHIO
YUECTh 3HAYMMOCTbL OTAETBHBIX ITOKA3aTeneit H CTENeHb HX BAMAHHA Ha
0GobiatoNHIA (HIlTerpaibHbli) NOKA3ATC/b (MHIEKE) KOHKYPEHTO -
CMOCOOHOCTH yerayri. B-Tpetsiy, OHA J2eT RO3MOKHOCTh HCTION B30 -
BaTh MHOPMAUNIO, TIOTYYEHHYIO HEIIOCPEICTBEHHO OT NoIpeduTenei,
YTO SABASETCS 3IATOM0OM YCNEXd BCEH MAPKCTHHIOBOH JeaTEeIbHOCTH.

177



TIABA

KOMMYHUKATUBHASA NONMUTUKA
B MAPKETWUHIE YCNYF
OU3IUYECKOW KYNIBTYPBI U CMOPTA

7.1. KOMMYHHKALIUA: HOHATHUE, TEHE3HC,
OCHOBHBIE ®YHKITUH

TepMHHE «KOMMYHHKALMI» TPOMCXOANT OT JATHHCKOTO C0BA3
communicatio — «ena10 obLHM», «CBIU3bLIRAIOCL [35, 65, 85, 164,
169 u ap.]. Jo cux 1nop He cylIeCTRYET YHHUBEPCANLHOTO OrpeeieHis
aromy repmuny, Tak, F. Dance n C. Larsen [157] nacantann dolee
126-T1 onpefeaeHit KoMMyHHKaLRH. [To WX MHCHHIO, BCE OTIpeac.e-
HHS PACCMATPHBAIOT KOMMYHHKALIMIO KAK «ITpOLECe BIauMoeiicTBIL»
WK «BCE IPOUECCLL, [OCPEACTBOM KOTOPBIX AI0AH BAMMIOT APYT 111
npyrar, TTpu 3TOM BCE KOMMYHHKAIMOHHBIC TIPOLCCCHLI HOAPAIAL AT -
Cs1 Ha BepdaNbHbIE H HEBePDAILHEIE.

B oB6lilecTREHHBIX HayKax TT04 KOMMYHUKAIIHER TOHUMAETCH
npoiece O0ESHH, Nepeladin HIPOPMAUMH OT YeloBeKa K 1eio-
BCKY.

B.A. nos {154, ¢. 8] OTHOCHT Pa3BUTHE TEOPHH KOMMYHHEKAILHH K
IABHBIM AOCTUXREHHAM aMEPUKAHCKOH COUMOTOTHNA B 00AaCTH pas-
BHTHS TAK 1HA3BIBACMEIX TEOPHH CPeIHEro YPORHA.

CornacHo M. Mcluhan [170], ucTopHiIecKH CHCTEMY KOMMYHHKS-
[IMH TTPONLA DS 3TAMNOR, KOTOPLIC MOKIIO NPEACTABNTD B CAEAYIONICH
NOCHAEN0BATEILHOCTH:

| oran — KiMrone dranme;

2 1A — HOABIRIIME M PASBHTHE PAIHO M Tenerpadia;

3 3Tan — BO3HMEHOBCHHC M DA3BHTHC DICKTPOIHHLIX CPCACTE MEL-
COROIT KOMMYHHKALIH M,

4 3Tam — yMeHbLLIEHHE POAN MEXCTHIHOCTHBIX OTHOLUICHHMI W ne-
YATHRIX H3TAaH i,
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Faaga 7. Komayruxamuanas RoAUMUKG 8 MAPKCMUIIZC YOAYE PU3Heckoi Kyapmypol ...

5 3Tan — NPUIAHME TEJNEBUACHHIO POIU «2NEKTPOHHOTO PaCLIM-
PUTENH HEPBHOH CHCTEMDBI».

M. Mcluhan [171] rakeke YTBEPA#IALST, YTO CPESICTBL MACCOBOMR H1I-
gopyanin (CMH) npeppatiauck B HeoTheMieMblid aTpHOyT 1IDAaK IH-
YECKH KIAJIOr0 YEN0BeKa, TPAHCROPMHMPOBANK cpely oBUTaHNA, cae-
JaNH MUP BNOJHE JOCTYMHBIM KaXKA0MY, BHC 3ABUCHMOCTH OT BO3pa-
cta. Hanoe 0GCTosTeABCTRO CTATO A0CTATOMHO BECKHM APTYMEIITOM
AN oBOCHOBAHMA BOIMOXHOCTH B HEODXOAHMOCTH Pa3paboTKH npo-
rpaMM MAHWUNYIMPOBAHH 0ODLWECTHE[HBIM MHEHHEM.

IMpoucxoaaiMe naMeHeHH PONK CPEACTR KOMMYHHKAIHMH B 00-
meCTBe 00YCI0BICHBL CICAYIONHMI npyuHamu [65, 85]:

» nou giamanmem CMHM npenexoauT uameHenne couMatulioi Crpyk-
TYpbt 00WcCTBa, OHO YHHDULKMpYeTes, Mmaccumuupyeres. Tpaouuu-
OHITBIC WHCTHTYThE OBINECTRA — CEMbSH M KO NOAMCHAIOTCS EKT-
POHHBIMH Macc-Meaua,

» BLICOKAS PeHTABENLHOCTE MICKTPoHHREX CMHM cTana npnun-
HOH [IPHOPHTCTIONO HHBCCTHPORAHMSA JAHHOH cdephl, 4TO 1I03R0-
AUN0 pacmsPTh chepy ALHCTBUN 31K TPOHHBIX CPEACTR MaCC-Me-
AU W KAK PE3YNLTAT [IPHBCIO K PCIKOMY YBEMHIeHHIO CBOBOLHOIO
BpEMEI, ATO PAKTHUSCKH HIMEHUIO CTPYKTYPY KHIHCACATEABHO-
CTH Ye10BEKa;

¥ [epepacTaH e CPCACTB MACC-MeHA H3 MHCTPYMEHTAPHS COUM-
ANLLOI 3AYHMMOCTH B HHCTPYMEHT NOSTMTHYECKOIO BAMAHUA — «4eT-
BEPTYD BAACTE® MJIH B HHCTHTYT «KOHTPOAS ACHTCABHOCTH TIPABM-
TENLCTRA U OTKPLIBAHWA OOLIECTBY Npasabts,

A. Mon |83, c. 314] otMmedn, 410 «... ¢ MOARIEHHUEM MacC-Meaua
NPEAHEE KyNLTYPHOEC 1OCTOSHHC oD1IeCTEA WITH MHAMBHAA YTPA4YHBaLT
cBocC 3naycime, Jaxe 6a3onan cUcTeMa OOpasOBAHHS, [IPHIINTAR B 00-
niecTRE, TAKKE NMEePecTAET HIPATL [1PEAINOK poab, /[nga panororo 1e-
JIOBEKY FOpasiao 00aL1ICe JHAYCHHUE HMEET CETO/THA He CYMMa 3HAIHH,
MOIAYUCHHAS R CEMBE HAW B KOISAKE, d TO, YTO OH YCJBIIMT MO
PAIHO, YBUINT MO TEIEBH30DY WIH B KMILO, NPOYTCT B adHiLe HIn
razere. B pesynurare npexkHas 601CC MM MEHee [1eIOCTHAST CHCTEMA
JHAHHIT M UCHHOCTEH, COCTABMAINAN MUPOBO33PEHHE H CTPYKTYDY
TUTHOCTH, 3aMeHaeTCsT HA0OPOM NMepeMEHIMBLIX YCTAHOBOK, 112 KOTO-
PhIe NMOCTOSHHO BOJACHCTEYIOT MACC-MEIMas, AHAIOTHYHBLIC CYHAE DS
Botckasuisasn I JIe Boin [75], C.I1. Mockosuuu [84], B.M. (Bupcon
[132] n ap.

Tlcppan nonbiTKa KNacCHMHUKALIMKM N BLIAEAEHUST OCHOBIIBIX (DyHK-
UK, IMPUCYLLKX CPEACTBIM MACCOROH MHpopMauui, O6l1a NpeAn -
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Mapremue g cihepe ghiznueckon Kyanhiypet U cHopid O.H. Cmenanpgg
——

HaTa ppaniysckumy veciesosatensmu b, Katas u A Kape {38)
O BRENHMY TISITH OCHOBHBIX (dynrcyud CMH:

1} (hyHKIMS aHTEHHKI -~ CHAOMKEHNE 00LIECTRA PA3AUYIIOTI0 POy
nidopmanuei (MHGOPMALMOHHAA TIPpecca, TeAeBUACHHE, KHHO);

2) (hyHKUMA YCHAMTEAH — LPaMaTH3ALLINSL COOBITHH MECTHOID 3Ha-
YeHHS W TIpeyEeTH e (DAKTOR, KACAIOUIMXCS HCOMIBILUMX TPYIIT Ha-
ceneHng (PeIHOIANLHDLIE PATHO M TEReRHACHHE, CKAHAATEHAS Mpecca):;

3) dvakuua doxkyca — CMHM apinsuorest He HMCTOHMHMKOM, Ho
MECTOM, (¢ (DOKYCHPYIOTCS MIMEHEHHS COUMOKYABTYPHGIX TCHCH M|
(MOAMTHUCCKHC KYPILUILL M Ae08as npeccay;

4) (hyHKIMI PHIME]L — NPCANATATL HOBLIE MOAEIH NOBENeli s
1 YCTAHORKH (3KYPHaJIbl MO, U3IaHKA IWIH A0MOXO3HEK, MYXUHIL,
IOHOLLIECTBA, CITELHANUAHPOBAHHBIC CTIOPTHBHEIC H TCXIHMMECKHE Ky p-
1ULLL);

5) by 3x0 — CMV #BIBIOTCH 3AIHTHHKAMH B XPAHHTE 5 -
MU OTIPEASNEHHOM CONMATRHOR CTPYKTYPBI, CHMBOJIAMK OI1pEISaet -
HOTO COUMAIBIIONIO TOPIKL H XPAHHTEAIMH 5o He3sI0NeMOCTH, CTPa-
KAMH yeToeR 00n1ecTBa (A, NPOBHIILMAILIILIE TA3CTLI, H3TAHIH
AU ACTEH (1 CEMERIION0 YTEHMA, AAMCKHE W CROPTHRHEIC KYPHLIb),

Ch. Wnight [177] npcjLiaraer cheayioly K1acCHpMKauu0 hyHk-
LUHH CpeilCTB MACCOBOM KOMMYRHMKALIHH:

1} nabuoaciine 3a okpy;awuleit cpenoif (HOROCTH);

2) KOppe;IHpORAHHAA HHTCPIIpETaLHs HAOMI0AAEMBIX SIBJEHHI N
peKoMeHMAIIMH peakii{ Had HUX (PEAAKTHPOBaline H 0OCYHIAEHHE);

3) COLMANMMBALKA HAK Nepeaa KyNeTyPbl K UCHIOCTER HOBEIM
wiciiaM ofwecTea;

4) pasBICUCHMS.

7.2. BIEMEHTE KOMILNTEKCA MAPKETHIII'OBBIX
KOMMYHUKAITHHA

C MO3MIMHA MapKeTHHId KOMMYHHKAUMS PACCMATPHBARTCH KAK
CAQKHOE MHOTOACNEKTHOC MOHATHC, OXBATHIBAIOLLEE CHCTEMY B3all-
MOCBA3EH M B3aMOOTHOIE HHIT, 00YCAOBIMBAIOLICE BOZMOXKIIOCTH 00-
sMcHa HIdopMauMeil Mexay pasTHIHBIMY CYOheKTAMH PHIHKA U UX
B3AMMHOTO BAMIIMSL IO MOBOAY KYIIH-NpoaaxH [35]. MHeiMu ciosit-
Mif, K CHCTEME KOMMYLHKALUA B MUPKETUIHIE OTHOCHTCS BCe TQ, H10
1O3BONAET HANAXHBATE CBH3H, ODMEHUBATLCH HHOpMaIiHeit, cozuady
BO3MOXHOCTH TTOHHMAl MM, CONIACH MEXily cyDbekTaMu cripoca ¥
npeATOKeHHs [56].
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Faasa 7. Kommpnmuramugnas ROAUMIKT 8 Mapremunse ¥oeaye Quanuecol Kyawnyps ...

HecMoTpst Ha TO UTO HCUCPIIMBAIOUICH 0BLUENPUHATON KIACCH-
dHKaLKH BAAOB M (HOPM MAPKETHHIOBOH KOMMYHHKALMH HE CYile-
CTBYCT, IIPHHSTO CYHTATE, UTO PEKTAMA, JIMUHBIC [IPOAAXKH, CBH3H C
obiecTReHHOCTRIO (public relations), nponaraHaa, CTHMYJIHPOBAHHE
TIPOIAK ABMSTIOTCS OCHOBHBIMU 3/IEMEHTAMH «KOMMYHUKAUHWOHHOTO
KOMITAICKCa» MapkeTHHra {cMm. Taén. 17) [12, 14, 30, 51, 53, 54, 65,
70, 89, 107, 126, 136, 139, 176 w op.].

B nonoaHeHue K nepeuHcAcHItbIM B Tad/, 17 MHOTHE CTIeTIHMATMCT B
OTHOCHT TAKHE CPEICTRA MPSIMOH KOMMYHHKALUHM, KAK TeleMapKe-
TUHT, T00aRLHLIE HHPOPMAHOHHO-3ASKTPOHHBIC CHCTEMDE (THY
WHTepHeT), Nposaxy 10 KaTAT0raM, NoUTORYIO pacchUIKY M ap. [139,
174 w op.].

B oipeaeneHHBIX cAydask KOMMYIMKAUHMOHHLIE 3234 MOTYT Bbl-
MNOJHATE TOPIOBO-PEKIAMHASN JUTEPATYPA, PCKIaMUIO-UHDOPMATTHOH-
HEle MOAGOPKH st 1PLCChl (HAamMpHMEpP, NPECC-PLlusbl), 3a4eTHRIE
TANOHDI, KYTIOHBL, IMCKOHTHLIE KAPTEI, 4 TAKXE CAM NPOIYKT, UCIILL,
CHCTEMA PACUPEALIEHS, BKITIONASA TTORGICHHE H BHEHIHHH BHI TIPO-
AABLIOB TOBAPA M MCHQAMECACH YCIYT, T.€. BCE TO, YTO MOMET CONEP-
KaTh HILDOPMALHIO O OPOAYKUUK, 8 TAKKE O CTPATEMHU U MONHTHKE
npeAnpuaTas (oprauusauunu, yiupexaenus) [27, 29, 35, 56 u ap.].
Ipun s10M BCE NEPEUMCACHHOC MOXKET OAHOBPEMEHHO BbITh (hopMamu
PEKIIAMBY, JIMSHOH MPOIAXH, TPOMATAHAL, CO3MAHUA OAATOTPUATHO-
r0 O0IECTBCHITONO MHEHHUS.

I'narnas CoCTamTAIOWAN CHCTEMBl MAPKETHHIOBBIX KOMMYHMWKA-
Ui — cucreMa (hOPMUPOBAHMI COPOCAa H CTUMYIMPOBAHUS COLITH
(POCCTHC). DOCCTUC oxasbibaet KOMMYHUKAUHOHHBIHA (HMHOp-
MHUPYIOLIE, [HODYKIAKITIHA K OPHHATHIO PELIEHUS O COBEPLUCHHWH
MOKYNKK, A TAKKS CROCOOCTBYIOWMH hopMUpOBAHKIO DIATONPUAT-
HOTo 00LLECTBEHHOIO MHCHHA) U KOMMEDPIECKHH (CBA3AHHDLA C OCY-
HECTBIEHUCM NOKYNKU) 3(PDEKT.

Henssmun GOCCTHUC MoryT Gbite [20, 46]:

— DACIPOCTPAHEHHE UHGOPMALIMM O NPEANTPUATHH (OPraHu3aiiuu,
YUPERAEHHH Y}, €10 TOCTHRKCHHAX, KTHUCHTYDE,;

— MPEONOACHHC TPCAYOCHKACHHOCTH N0 OTHOLIEHWIO K TOBapy (yo-
Jiyre), a takxke caMmoil dipme;

— PACITPOCTPAHEHE CREJIEHU O BLICOKOM KayeCTBe MPOAYKLIMH
(TORAPOB MAW YCRYP) MPEARPUATHS (Oprafulaimis, yypexieHns)
/MR cepBuca (DHpMbI,

— ACMOHCTPALlLA MED, ITOATBEPHAAIOWNY NOATHHHBIA HIITepCe
bupMb K noTpeSurenio 1 3a00TLI O HEM, | ap.
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Mapsonuine & cepe (psieck ot Kpannyp 4 cnopima

0N G menaiugy

—

Tatauue 17

OcHUBIILIE JJIEMEHTH KOMILICKCA MAPKETHHIOBBIX KOMMYHHUKAIMIA

BlevenT
KOAIIEREA

Onpeaencine

Pekoama

Maaruas hopmi ATHOCTCPOHNE (NPCHMYIMCCTRCIHG MACCOBOTL)
KOMMYHUKALNH, HCXOAAITIA 0T ONPCACICHHCTD HUHLHALOPA H CHYHlluy
COCICTBOM HNULACE KK (NPAMOH WHaH KOcBCHHOI) aciicteni
NPOHIBOTCIA.

TTobas GapMa nenimnaro NPeICTABNCHHA H UPDAMGKCHNS WICH, TORD
I YOIV NPEHIE BECTD SPLY CPCICTRA MACCOBUH HUGOPMALNY,
CIUETHBACKLHA 30T HIIM 3EKATTHKOM (ONPSAeIcH I AMCPIKIUCKC]
MUPKCTHHIOROI accounaing

g

KOMM)’H’HL‘JI{I[‘{ C BLIXOIOM HL KUIIKPCHIL-I‘( K\IIICHIGH, T.C. NCPCOHLTLIL. 4
U AHYCTOPONITAR (',1||a,r|0rnsan) ROMMYHH AL, UC I, anpoﬁ — nnﬁ)«']tn I'hs
ENHCHIA MNHHATh HAOMCNHHOC PCLICHEHG O IUKYIKS H UAHORPCMTHIID
YL HOPMALTING N8 QHEPMBIL

NPOJLAL VErnee npeCTIRICHME TOBAME AN YCRYTH B XOAC GocCabl ¢ TR 11
I
HCLKOALKRMI AOTCHIRATBHEIMH LOKYIATCARMM € LCNBIG COBCPILCILIY .
TPOAAEKH HIL HOIYSCIANA COMNACHA KA IOKYIIRY
HanparicHime ACHETBHA. COBINONIHG 21 MOCIPEPY BOILIMANUA 1]
Crazv

DBUIECTBCHHOUTBIV
{public relations)

WRHMTIOTO JDRSIR MOKIY PIPMOH W parsniamnuvm ayan opassus, Tleas
KOAMMYNHKALIN B 310 CAYHAC — DOPUMIPOBARNC BRarenpraTiony
OBIICCTBRCHIO1D MUCHHA 0 ([iNPMC H CC MPOIYRLILI

Mponaraa

TIenit o erumy BIPAAAHIE CIIPOCA HA TOBAP, YEAYTY 1115 HACK
HOEPEACTIOM DACHPOCTPAHCHIA 0 HHX KOMMCPHMCCKI BAKIIBIX CBCACHHIL
NN YIS PIEMHE HX DHIBIM 3AKOHIBIM TYTEM

Crrnay mipoeaiie
[HESRBES

TIpCHMYWCCTACINIO KPUTKOBPCMCHIIBE NOGYIIITCAL I MCPBI HDOIPCHID
TOKYOKA HAH TIPOJ&KN TOBAPA (¥CIYTH) {IPCICNTaUnN, ANM OIKPENLWIN
| amepeit u ap.)

7.3. OCOBETTHOCTH H ITPAKTHKA KQ[\'U\’IYIIHKAI_[I-‘II"I HA
PBIHKE ¥YCHYT @®HIUYFECKON KYIDLTVPBI

1 CITOPTA

100! B [H0JHO0| Mepe OUENINTL ACHCTECHHOCTL M POIb KIXKUO0

JINCMCHTI MAPKETHHTOBLIX KOMMYHHKALNHA B chepe yeayr (pumipiee-
KOt KYAKTYPBI B CIIOPTA, HCODXOAHMO YCTAHOBHTL, KAKHM 00paso
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Ijma'a 7. Kassyneekc amucran NOImmuKy & MAPKEMUISE YCIVS QHJHf@gKUL} KYAbTypol ..,

OCYLUECTRIACTCA MPOlECe NPHHATHA PELUSHHA 0 MPHODPETEHHN JaH-
HBIX VCAYT — BBITBMTD MO0l ROKYRAMENbCKo20 Hogedenun™,

INpuHATHE pelIeIMH O [IOKYIIKE YCTYT (PMIMYECKOH KYIbTYPB |
CHOPTA OCYLUECTRIBICTSS IPEHMYLLCCTREHHO N0 1sTH MoaensM. B Taba 18
TMIPUBEUACH B CBCACH A O KONMM'IECTBE TlO‘l‘pCﬁHTCHCﬁ, NMPHACPAK N BAKO-
QIHXCH onpeaene HHoH Moaenu. I'pahryccKoe NpeICTABAEHNE HOTYHYTH-
HBIX AGHHKIX TIPUBEALIIO HA PHC. 4.,

Modean 1.

KOHTAKT CO CIUMYTHPYIONIUM TIPE/ITOXKEIIMCM = BOZHHKHOBEHUE
OTPeOHOCTH = KOHTAKT ¢ OpraHu3auMel (pu3KyIbTYPHO-CNOPTHE-
HOTO pod/id, OLUCHKA 3aHATHI, AeATENLIIOCTH TPEHEPCKO-TIPenaaa-
BATC/ILCKOIO KOTNEKTHRA > TMOKYIIKd abolieMeHTa (HIIH JATHCL B IpyIL-
nmy) = notpedieHHe yCayr - OLCHKA Npouecca 3alATHH M ux pe-
3VIbTATA = PCLICHHAC NIPOAOEKATL WU NPEKPATHTE TIONE3IGRATLCA V-
AYraMH JaRHOre npelnpHiaTHd (OpE‘EiJlHBElu]iH, }‘llpe)K,HEHHH) N iall-
HOUO BHIA CITOPTE ~ COOTBCTCTBEHHO NOMTOAMNTENLHBIE WIH HETATHR-
HbIC PCKOMCHIAUHH 3HAKOMBIM M POACTUCHLIITMKAM.

Tadauya 18

TIpusepaeHHOCTL MOJETAM NOKYIIATENLCKOTO TTOREIeHNA B chepe
¥YCIYT (PHIHYECKOH KYILTYPB] H CNOPTA

Lie:eaun JIeBy s 30 KR M B tUnomu i My®IHHBL
Ne Masen Thytina Vewimneew PafioTasawgee YamuecH Pafatarowne

(=211 (1 = 240) (=310 (1 = 264)

| 43.21% 38.76% 38,71% 51517

2 11,98% 33,75% 35.16% 34.85%

3 9.01% 18,33% 9.68% T58%

4 T.20% B.33% 12,58% 5.30%

5 3600 0.83%0 3,87% 0.70%%

* Jlna pouiciiis 11oCTABISHHOM 3a0a4K BLLTH NPOBEACIIK MACCOBLIC
ONpOCH TOCETHTETCH MOCKOBCKHX (PHIKYALTYPHO-CIMTOPTUBHLIX COODYKC-
HUI mepBoii, BTOpoil W Tperhel Kateroputit. M3Hauanbpho 66110 OMpoiciio
okono 2500 3atMaommMXe, 3aTem ObUL 0ra0paHel oTeeTH 1036 pecnon-
JCHTOH, Y€l CTIOPTHBHLIA CTaX NPEBRBILUAT TPH-YCTRIPE MECILLA.

PecnionpneHTaM OBLTO NPENA0XKE!0 ONHCATh, KAKMM DOPA3OM KAMILIH
M3 1HX OPUHIER K NPHHATHIO DCLICHHS O CHCTEMATHYCCKOM NOTPEORCIII
YCAYr CROCTO BHAA ABHIATCABHON AXTHBHOCTH. ONMpPOCHl NRM3BOANANCE B
$opME MILIMNMAVANLIELIX MHTEPRLIO. B peaynsTate Gy saisenevut 1036
CAYYACH CTALIONICHINA [IPHBEPXCHUEM YCIYT CBOCTO BUAA CITOPTI.
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Muapremuie & cghepe dhusuneckod Kyabmypst U cnopma 0.H. Cmemmum
il

O My®uHH»I (yuaueca) i My}lct{fmbl (pa60‘ra10mné)

i O Kenuwmen (yuaumecs) [ Xerwmetb! (puboTarowme) | |

————

Mogde T

5

N

| R—— |

— T T !

0.00% 10,00% 20,00% 30,00% 40,00% 50,00% 60,000

Koniuecteo PCCIIOHREHTOB

Puc. 4. TIpuBepXeHN0CTs MORCIAM NOKYNATCALCKATO [IOBE/ACI NS
B chepe veavr PUIMULCKOIT KYALTYPLL i CIOpTa
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Tragea 7. KomMyHuxamuaiuan RoAumuKa 8 Mapkemunece Yeaye Pusuieckol Kyapmypsl ..

HCTOUHMKAMH CTUMYJIMPYIOLIETO MPeIIOKEHHA BbICTYIIRKT

1) TMMHEIE KOHTAKTBL CO CHCUMANNCTAMH TT0 (DU3MYECKON KYIb-
TYPE H CITOPTY, NEPEXOJISILUME B IPOAAKY YCIIYT,

2) COUHANBHO-OLITOBLIE KAHATLI KOMMYHUKANKMN: HPEILTOXEHHE
JApy3ei, POACTBENHHKOB AU COCNYAUBUEB, MMEIOIHX ONbIT 3aHATHRA
CIOPTOM B KAKoH-TUHO opraHuzatuu (YYpeKaeHHH) QHIKYIETYPHO-
CMNOPTHBHOM HANPABAEHHOCTH,

3} HACTOATEALHBIC PCKOMCILALLMH Bpayva.

CBCACHHH © KOJMYECTBE NOTPeOUTENeH, MPUHABILUX BLILLIENEPe-
YUCIEHHDLIE NPCANOKEHUS TOKYIKH YCAYT (M3HUCCKON KYJILTYPbI H
criopTa, coacpxatca i tabn. 19 u va puc. 5

Tabauua 19

OcHOBHBIR HCTOYHHKH CTHMYJIUPYIOLIMX NPefT0Kenni NOKYRKY YCIyT
M3HYECKOI KYIRTYPLI ¥ CTIOPTa M OXBAT HMH LEJCBLIX TPYIN

norpeouTenci
Heaenan ACRYLLKH HRCH LW N L HOnowy 0 mywyninl
rpyima
Yuamwmecs Paborawwne Yuaumecs Paforaioimme
Heronuisy npejiane s (n =107} m=93 (7 =120y {n=136)
Juunple KOHTAKTS,
BEPEXQATUIHE B TIPRANKY 19,62% 13,98% 29,16% 46,32%
CITYT

Cotmanmsma-SLToRLE a7 2 " .

. 17.57% 67,74% 56,67% 53,68%
KA R OMMYHHKILIHH
Kananm xos vyl ki,
HE TIoLUO L eC 2,E1% 18.28% 14,17% -
WILEH 1 RazIE

Modens 2.

Bo3sHUKUOBEIHE MOTPEOHOCTH > [IOMCK H OLIEHKA HHDOPMALIHH =
BLIOOP BUJA CIIOPTA M NPCANPHATHS (OPTAHH3ALMH, YUPEXIeHH:)
(DUIKYNIBTYPHO-CAOPTHBHOIO NPOMdMIN > KOHTAKT C HPeANpHATUEM
(opravnsatmei, yapexagHUeM) = MoiyyeHne CTHMYITMPYIOLWETO Npel-
JIOKCHHA > [IOKYNKa aDOHEMEHTA (MM 3allACk B Ipyniy) = norped-
Jienne yenyr = OLeHKA DPOUECCA 3AHSTHE B MX Pe3ynesTara - pelle-
HHE NPONOAKATL MM NPEKPATHTE NMOMb30BATLCH YCIYTaMH JAHHOTO
NpeAnpUATUS (OPraHMU3aUdd, YUPEXACHHN) MAM AAHHOTO BHIA
CTLOPTA = COOTBETCTBCHLO T1OMOKUTENBHBIC HIIHM HETATURHBIC PEKO-
MCILLALLHH SHAKOMBIM M POACTBEHHHKAM.
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Mapxemusie 8 chepe ghuzueckod Kyabmypo! i chopid O.11. Cmcnggg,fm

O Kemnuaet (yualunecs O Kennwuot (paboTaoiae)
O MyK4HHEI {yUaIumecs B Myxcisunol (padoraloumge)

Kanaer
KOMMY HHUKa 1K,
HE TIOIId IOLIHECH
nieH THpUKA LHH

Counansio-
OLITOBLIC
KA HA B

KOMMY HHKA T

Jluunuic
KOUTAKTEI,

TCPCXQTANIHE B

TROIQAXY YEIY D

0,00%  20,00% 40,00% 60,00% 80.00% 100,00

Koauuecrso PecioILICHTOR

Pic. 5. OCHOBILIE MCTOWIHKHN CTHMYNHPYIONIHX TIPCUIOKCTHE NOKYTKN
Yy H3IWICCKOH KYALTYPL H CNIOPTAa H OXBAT HMH
LCNEeBLIX TPYNN NOTpeSHTCACH
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Thaaa 7. Komsynuamuenas ROMINGK 8 MAPKEMUNZE YCAVe (I3RHECKON KYAbmypts ...

Takoe NoReAeHHE CBOHCTECHHO TéM NOTPeBHTEISM, KOTOPEE HA-
XOOSTCS HA CTANMU TBePAON YOeXIeHHOCTH B COBEPIICHHN TTOKYITKH
yeIyT (PH3HUIECKOH KYNBTYPBl M CTIOPTA, HO IIPH OTOM 30TPYIIAIOTCS
B MACHTH(HKALMK hakTopa (PakToOpoB), HILMUHMPOBABLICTO BO3ZHMK-
HOBCHHE HOTPCOHOCTH B 3a1HTHAX DH3HYCCKOH KVIBTYPOI U CIIOPTOM.

ITUMH (hAKTOPAMH CTATH, CKOpee BCero, draronpusitHoe odme-
CTREHHOE MHEHHE (TIPEHIAE BCero DNIXAMIIEro OKpYKeHUs) 1 NPOi-
ravas HU3HYCCKOM KyJILTYPLL K Cllopra CPCACTBAMH MaccoBOH
undopmaumi, OCHOBHBIM (hAKTOPOM, OKA3JABIIMM PElIAIDIIEE BO3ALH-
CTBHE Ha NIPUHSITHE PEIIIEHHSI O TIOKYKE YCIYT, SBUIICA THUHLIH KOH-
TAKT C MePCOHATOM CIIOPTUBHOKM 0a3bl.

Modess 3.

HabonaeTcs B cayune DAM3KONO PACTIONOXKEHHA CTIOPTUBHOM 03k
OT MECTa XKHTEeNLCTBA, yuebbl HIU paboTh! NOTPEOUTENA.

Konrakr ¢ npeanpusarieM (Opraim3aumnei, yapexaciinem) gpus-
KYAETYPHO-CIIOPTHRHOTO Tpodii/id, OLEHKA MapaMeTPOs NPeIocTaR-
TIeHHSE YCAYT, RESITENBHOCTH NENCOHATA = BOZHUKHOBEHHE TIOTPEOHO-
CTH —* MOKYNKd a001IeMEHTA {HWIM 3AlHCL B IPYNRY) 2 1oTpeGiaciive
YCIYr =2 OLCHKA TPOLECcca 3AHATHH ¥ UX Pe3yNkeTata = peulcHuHe
NMPOAOTRKATE HIH TTPEKPATHTD NOMAb30BATLCH YCAYIaMH JAHHOIO Npei-
NPHATHI (OPIrdHKM3ALHK, YSPEKASHHA) H BAEA CITOPTa 2 COOTHST-
CTBCHHO TOIOXKUTCALHBIE HJIH HETATURHbIE PEKOMEHIAIINH 3HAKOMBIM
W POSICTBEHHHKAM.

B aainioM ciyuac ak1opoM, UHAUHKUPYIOUIMM TOKYIIKY, CTAI
KOHTAKT € NPSANpUATHEM (OpraHH3allnei, yupexaeHueM) pu3KyIb-
TYPHO-CMTOPTHEHOTO NPORIIIA M ero AepcoHatoM; PakTopoM, OKa3aB-
UM PELIAIOLIEE BAMSHME HA PELICHNE O TIOKYNKE YCIYT, BEICTYMHIIH
JIMYHBIC XOUTAKTHI C [CPCOHAIOM MPCATIPUATU (OPraln3aumnm, yu-
pexeHus).

Modeas 4.

KOHTaKT ¢ pexkIaMHBIM ODBABIEHMEM — BO3ZHMKHOBCHMHE NO-
TPCOHOCTH —» KOHTAKT ¢ IIPCALPHATUEM (OPraHU3alHel, yypexie-
HHEM) =2 HOJAYUYEHHE CTUMYJIHPYIOWETO NMPeANoXeHUs =2 NOKYTIKD
aboHeMeHTa (MM 3a1IMCh B IPYNY) 2 noTpebneHne youyr - oleli-
Ka mpouecca 3aHsATHH U MX PE3YALTATA =2 PCUICIIME POAOIKATD HIH
NpeKpaTHTEL MOJIB3OBATLCA YCAYTAMM JAHHOMO HPELIPHATHA (Opri-
HH3aLHK, YIPEXIeHHS ) M IAHHOTO BHIA CIIOPTA = COOTBCTCTBEHHO
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Mapiemune 6 cifepe fuizuuecicoil Kyasmypui it cnopmda _ O.H. Cmenanogg

——

IOJOKHUTEALHLIE HIM HEMATHBHLLIE PCKOMCHAALIUH SHAKOMBIM H PO -
CTBCHHHKAM.

3aech NOKYIEKG HIIHUWWPOBAHA KOHTAKTOM C DEKIaMHBIM 06DbsIR-
NEHHEM, PCUICHHC O l'[pHOﬁp&TCHHH YCAYT NPHHATO B PE3YALTATC AN~
HERIX KOHTAKTOB € HEPCOHAIOM.

Modeas 5.

TTokynnxa aBoHEMEHTA HTH 3ATTHCEL B TDYTINY (MPOU3BOANTCA DPojl-
CTREHHWKAMU, APY3bAMM UM COCAYXKHMBLAMU TToTpebuTens 6¢3 ero
COMIACHA M YUACTHsE) = OUCHKL YCIYT B Ipoecce X notpedienus >
pPeLeHHE HPOLOJIKATE WIIW NPEKPATHTR MOMBL3OBATLCA YCAYTAMM JIaH -
HOFO IPCAMTPUSTHsE {OPradm3atmuy, YIPeKIeHHH) HIH JaU1LOI0 BT
CILOPTR —* COOTBETCTBEHHO MOMOKUTENBLHLIC HIIM HCTATHBHLIC PCKO-
MCHTALHK 3HAKOMBIM W POACTBCHIIMKAM,

Hermmanaa cutyaims. O1a HMea MeCTO B CACAYIOLLHX CiyUasix;
¥ 10 aboHemeHTOB (5 — B ruaBat¢AsHEIT Gacceliy, 4 — Ha 3aHsITH

weiinuurom, I — gafdsMHroM W | — B TpeHaXCPHLI 3a1) OLL
MoAApeH bl PECIIOHACHTAM B AC1b POAUCHUS MAH B YECTh KAKHX-A100
NpasIHUKOB;

¥ B 14 cnyyaax aBoHeMeHTbl (BCe — B [LIABATEILHLIA DacCeHH)
BLLTH [TpHODPETEL POAMTCIAMH yuaumMxcst 083 NpeBapUTENLHOLD
00CYAICHNS ¢ HUMH.

[MoMHMO KOHEUHBIX TOTPEOUTENCH B HPHIATHH DEILLIIHA O TI0-
KYIIKE YCAYT (PM3MYECKOR KYJMbTYPLI M CTIOPTA MPHIHMACT M PA APY -
IMX THLL, 464 clieuudryeckie GyHKIMM M UeICRLIE ICHCTBUSI NPHLC-
nennt g radbm. 20 m 21,

Kak nokasbisaeT NpaKTHKL KOMMYHHKALHAA Ha PLIHKE Yy H-
IMUSCKON KYJIRTYPRI M CIopTa, GOMbIIOE 3HAYCHUE 1S MapKeTonord
HWMEET TAKKE NPOCTPAHCTREHHAS JTOKLIM3AUMA TIPHHATHS PELLEHMA O
MOKYIKES a0 UbIX YCIYE. 34ech HAHDO0NEE THILHYILLL BAPHAHTEL, Y-
3apibIc B Tabm. 22,

Kak BHAHO U3 NPUBEIEHHBIX MATEPHANOR, [TOKYTATEALCKOE
noBedeHUue NOTpeGHTEARH HA PLIIKE YCAYT (hHIUUCCKON KYAnTY-
pbl M CTLOPTA HE3ABACHMO OT X BO3PACTa, ITOJa H COUWANbLHOID
NOJOKCHUH MOAYMHACTCS ONpeeleHHON 3akonoMepHochu,
HMCHHO!

1) yknagbiBaercsl B paMKH 0AHOH M3 T modesei. TTpy atoM
cpead Beeil COBOKYNHOCTH noTpeduTenei:
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Trasa 7. KosmyrEKamueras ROAUMUKG & MADKEMUH2E YIve uanHeckol Kyaomypo! ...

Tabauya 20

OCHOBHBIE POJIH H HETeBble NelCTBHA YIACTHUKOB NPHHATHA PELICHH
0 NOKYNKe YCIyT (hHINMeCcKoH KyIAbTYPbl H COOPTA

Panu

Lleaessie qedcroms

FL Hnususatop

BrackazniracT noTpeGiocTh B 3aHATHAX (PHINTECKGH KYILTVROI ¥ CIOPTOM

2, ORAILIRAION
BITSATTHE

YeTaHaRIHRACT KPHTCPILH 1 PCKOMEILIYET BH CLIOPTA 1 COOTBETCTBYIOIEE
MECTO 3QHITHIL (QIIKYTRTYPHO-CITOPTHEHOE TIPS/N PHATHC, OPTAHIGIAIINED,
VIPCKICHHE, COONYKCHUL)

3. Mpsrmartonisrii

BriGHpacT RILT CTIOPTa M COOTRCTCTRYIONICE MCCTO IAHATHI (PH3KyneTy -

peLICITIE CHOPTHBOOE IPe/UIPHATHE, OPTRHHIALHIG, YIPEKICHHE, COOPYAKETHE)
4. Coneputatouinis | OeyulecTeACT NMOKYTIKY YemyT Wibparmore sxna cnopTa
TOKYTIKY

5. llonuiosarens

|loTpefigeT KYILIeHHRIE VCIIYTH

Taonuua 21

JonoaruTenbible YIACTHHKH NPERATUA PELISHHA O NOKYNKE YCAYT
duzHyecKOl KyABTYPBI M CNOPTA, X (PYHKOHH M geeBbIe JelCTBAA

Ponn

DynKuUns

Ueacsoc aciicTBire

1. Cropuox

OBNpAET PLIHOMIYHO MIKPOPMALTHIO
(HPOCMOTP TEHCLEPEAGM, PEKIAMITLIX
o0baBTIERI, 0DILEHHE ¢ 1ICPCOHMIOM
CIOPTERHGH (a3kl, IPYTHMI
TNOTPCOHTCARMM 3 T.I1.)

PaipenuTs AocTyn

1. KoneyanranT

ﬂﬂCT KB.‘U'IH(I)H[IHPDBZ!.HHLIE COBETLI
JIHUEM, HDHHBEMUQUIHM DEINCILAA

PexOMEIOBATE BHIL CHOPTA H
COOTHETCTBYIOWEE MECTO 3aHA-
THH ((PHIKYIRTYDHO-CHOPTHR-
HOE NPEUPHETHE, GPraHH31-
LIHIO, VIPEKZIEHHE, COOnYHenHe)

3. Mpunusiouin i
TIQ3HTHBHLIS
PCUIEHHT

Qunolipact ripelToskensne

Qa0bpenie

4, [ pauaouii
HCTATHRHEIC
PRILCHA

OTKICHSAET DhIGHHBIE [P UIOAKCHHS
(HADPUMC], KACATCIEHO LEHEL,
RLICOKOH TPaEMITHHHOCTH REHA CITOPTA
FUIH 3K TepPHTOPHATL IS
ACCTYTIHOCTH CHoplHbiei Haib1)

HeosobpeHue

5. adnomuonitit

Perynupyer notpebacHHe yenyr

JIaRars ApYTHM BEpPIILIC COBETH

6. TToLCPRABIO LK i

QOCHY:KHBAET (HAMPHMCD, BO3HLE pu-
Detika Ha TPUIHPOBKH, TOTOLHT C1E0P-
THBEIYIO 3KHNHPOBKY H HIBEHTAPRE)

o nepxdBaTh npousce
NOTpedNeuna youyr 8
TAUIGKULELEM COCTOAHHH

7. Jlukmunarop

[wbagndercd oT yonyr, Korni oHe
BOMBIIE TIC HYWHAT

H3GaaTeca oT vayr
HOIAHEIM 0ODATOM (HarpHMED,
BECTH MCPCTOROPLI O LIEPELO/IE B
NPYTYIG COPTHBHYED ILIKOIY,
KOMUHTY BIJ COpPTE o T.0L)

189




Mupronniie & cdupe (PURHECKOU KY.1aMVPW W CHOMING O.H. Cmenaiong

Tadauga 22

Haubouee THIHIHAA NPOCTPANCTBENIG-BPEMEHIAA JIOKATHIAURA
NPOLLCCa NPHIBITHEST PEHICHHA O HOKYNKe YCTYT (PH3HYECKOR KYIbTYpLi

H Cnopra
Muecio apmmTig peilenug .
! P Npuscpnl cryanHdii
U HDKYTKE
Hlont KOoNTanT € pokpaniivine oﬁp.uuumcm {nvpecee, Ho <’
O CTETCIIA, PAGTIED W TL)
Hasa Ko ranT co criaynupyouinag Mpeanawenies (s,

POACTHCHIAL HITH THAKOMOIO, KMEMTLETO OTRIT 1A TE
prsudeckait KynuTypoii 3 CIOpTOM)

B picgre patdorna s yueds Hacruoe peurcring
B miecre paforhl i yaeint KonTakT o CllenyamieTosM 1o snueckoll KynhIype I cnopry i
B sedHIGIc koM YIpescieHH Koutast ¢ Meruummekuns pabotiinkom
b seeTe vory e JanIaAnIPORANNEII 3AX0I, KOINTHKL ¢ TPONARIOM YCIYT 1010
CHEIBENHC oM Ne GIHINICCKOH KYIRTYPE 1 CUOpTY o
13 are e nervTkT HMInImscinmnii 1% 071, KOHTAKT ¢ HPAIBLOM YCIyT 1
CITEUHAL NG Vst 1o (3 3HICCROH KYTIRTYDE U oMy
3aopere KonmtaxT ¢ wpeanpiy ey (opranssanMedl, yapeaiciies)
IR YIETY PID-CHOPTIBHCH ATIPABTCEHOLTY
(‘rm[mmrmc BTSRRI IR PRt LTI REIOE FETEC B SATOMIICT VO TIRIC Rt TS TIC TR
‘li\.'ullr.lhrg, RN TR S [hT.:J_mll[\lluYIH CHOPLHBIN 0 ulﬁopﬂ !

< LaMf0Iee THITHMHOH MOAECIbI0 TTOKYNATENLCKOTO HOBLACHHS $il-
JIASTCS MOUIENL | — NOKYIKA YCAYT, HHHUUHPOBAHHAL KOHTAKTOM C
PASAHYEOID POAA CTHMYJTHPYIOLLMME NPELTOXeHHAMM (HabmoaacTeH
13 38,71--31,519% cnydacn);

% BTUPS IO YACTOTE BCTPEUACMOCTH — MoaeIh 2 (31,9835, 6%
CHTYOUBN) — NOKYIKY YCJAYT NO MHNNKATHEE camux norpebureici
KOK PEIVALTAT MX TREPAOH YOEARIERHOCTI B HEOOXOUHUMOCTH Bee i
OPOROIC VNP3 KH3HM U 3ARATHH (DHaiaec koIt KyIsTypoi W cnopio.

< pese weero (B 0,763,879 ¢uyvacs) HaBAOAAETES TIATUN M-
JEAL UOKYNATEALEKOLIO HOBCICIIHA — TTpHobpeTeHue YCavr Pudiine. -
KO KYILTYpLL M ¢nopta 0e3 MpeasapHTeNLHOT0 COMAcHs M y4acTii
HOFCHLUMANLHIOTO KITUEHTA;

2) B0 MIIOTOM ZABHCHT OT JTHL, COCTARISOINX DIHKaNLLIee OKPY-
KeHUe oTpebH I/ M BBUITON HAIOLIHX Pl OCHOBHBIX (MIHLHHPO1K1-
1IME NIOKYNKH, OKA33HUC BAHAHWS | IPUHATHE PCIUCHUS, HENOCpe (-
CTRENNDE COBEPLIEHHE TOKYITKU) It A0ILOTHHTCALHBIX (0TBOP pLipoi-
HOH HHDOPMALLEK, KOHCYILTHPOKAIINE, 0100peHHE I LEoLobpe) i
NPEILLACM BN VUAYD, HADNOACHHE, NOAISPARKI 1 ODCIyANRIHNE NPV
Hecea AQTPeOReHIA, H3GABACHIE OT NOKYNKH) GyHikLLtii;
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Taasa 7. Komaynusamuenus noAumurd 6 MAprRemuize yeiy2 Gusuieckon Kl ypo ...

3} e BCCro HHUHLUMPYETCH B p{lMK}lX CHEHADUWED, HpHBd}lﬂHHle
B Tabn. 22.

Paccmo'rpnm HEPAPXHIO (()THOCHTCJ]bH}’K) SH'd‘-lPIMOCTb) OCHOBHbBIX
MCMCHTOB MAPKCTHHIOBBIX KOMMYHHKALMA HA PBLHKES YOIy OTPAC/K
«hr3HYCCKAA KYALTYPA U CHopT» (puc. 6),

Oriock-
TCNBRAA
ALKHOCTE
¥ 3
JLinele
KOHTAKTHI H
NPoaiaky
TTpoaranga m QbuecTReHNO-
«wpublic relations» OBITOBBLC
Kasansl

KOMMYHHKAHHH

Pexnama
Crnmyitpu-

BaH e cBhITa

AR

Puc. 6. OTHOCHTCIBHAA BAXKNOCTS COCTABNSIOWMX KOMITICKSA
MAPKETHITOBLIX KOMMYHHUKALKMA 8 chepe yeryr QUINYecKoid KYILTYDR
H CcriopTa

Beayiiyio pois WrpaloT AMUHBE KOHTAKTbL CO CACLUMATHCTAMM (LIpe-
NOAABATEANMA-TPEHEPAMM, MHCTPYKTOPAMH TTO CIIOPTY). DTO HCYAM-
BUTC/ILILO, 110CKONBKY 3aHATHA (DU3HUECKOH KYTLTYPOH H CTOPTOM
BCerja OGLU,QHHB AWMuHocTei. TMuHOC tibe KOMMYHHK2LUHH NETKO Me-
PexoAT B IMHbIE Mpoaaxy. Benea 3a vHdopMuposatinem v nobyx-
OEHMEM JIOMHYiIO Caeayer NPHITAILIEHKME K COBEPIUCHHID 1HOKYIIKH,
CCITH C}’GLCKT KOMMYHHWKAUKH CO CTOPOHBI NPOAYHEHTA YCAYT ynoa-
HOMOMEH Caefath 370, U,QHCHBHD'JBJICIH!UE HCNMOALIOBAHKE TEXHONOTI
JHYHLIX NPRiLaK BeCLMA 3heX THRHO, 0COBCHHO eC/i HA PLIIOK NPO-
ABUTHIOTCH MOKCHMIILHO HHAMBWIYATHIHPOBAHHEIE YCAYTH, Habop
Benercs B Ip¥nnbel ¢ MaJIblM YHCIOM SUHHMIIOLWIHXCS.
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Mapremune é cihepe huzuueck ol Kyabmypst i chopme ] O.H. Cmenariogq

Ha pbiHKe yCayr (pH3MUECKOA KYALTYPB M CIIOPTA BEChMa dKT) s
HO AeicTByet OGICCTBCHHO-ORTOROI Kaniil KOMMYHHKALHH — C yuz.
CTHEM CUEPCTHHKOB, COCTYKUBLEY, WIRHOL M APY3ICH CEMBH, Bpatc)|,
JInu1io¢ BAMAHME aBTOPHUTETHOI'O cobeccaHMKa, TeM Donee nMEICIq
ONBIT 3AHSITHH QHIHUESCKOR KYNBTYPOH H CNOPTOM, uMeeT Donblioe
3HaveHMe (ocobeio IIPH TOKYTKE JOPOroCTOSIIMX YCIYT HIH yeayr
HE3IAKOMOTO MM PUCKOBAHHOTO BHAA CIIOPTA), TIOCKOMLKY COMAEPXKaA-
1LMC 33HATHH, KAK TIPABMIO, HEACHO CaMOMy MOTPeOUTeNo, a cro-
HMOCTb HHOIMA COMOCTARMMA CO CPCAHUM YPORHEM 3apaboOTHOM 1maTyl.

Ha oTeuceTie oM pelHKE Yy qisHIeckoit KYJIbTYPhbl B CHIOPT]
JIOCTATOYIIO BCNMKH BeC W 3h(eKTHBHOCTL NPOIATAHIB U MEPOTIPHS-
THiA «public relations». YunTLIBasg KpaliHow0 orpadIeHHOCTD Npe)l-
MPUATHH (Opralmsaunil ¥ v9pexacHui} (bU3KYALTYPHO-CIIOPTHBHOHA
HANPALBREIOCTH B MATEPUANBHBIX CPEACTBAX, MOXKHO C YEEPEHHO-
CTLIO VTBCPXIATh, YTO BEAYLIAH POJAb 3ACChH OPHHAAIEXKUT FOCYaap-
crsy. MMeHHO ono Oeper na ceOsa yHKUHM OCYLUECTBICIIHA MCPO-
MPUSITHI, CHOCOOCTBY IIUMX TIPONATAHAE, 4 TAKAKE OPMUPOBAHHKY,
[IOIUICPXKKE W YKPeTLIeHHMIO DAuroli pHATHORG OOIIECTREHHOTO MHEH M,
NMO3MTHRHOIO UMHIXKA KAK caMUX (PU3IMTECKON KyNLTYPDLl K CHOPTA,
TAK U PAMHYIBIX YUPLXKASHUH, TPeaAnpUsTHii U OpPraHusaiikii
PHIKYILETYPTIO-CNOPTHRHOIO Npadhuns.

HecMoTps Hi To UT0 11 PLIHKC TOTPCOMTETLCKIX TOBAPOB H 001+
WIMHCTBRA YCAYT BAXKICHUICH COCTARIAOMEN KOMILICKCE MADKETHHIO-
BBIX KOMMYHHKANMH SBASETCH pekiama, & cdepe hnsnueckoit Kv.ib-
TypLl M CNOPTA €€ OPUMEIIMMOCTb 1 3the KTHBHOCTS KpaliHE HHIKIC B
Pe3yNBETATE KONTAKTL C PEKNAMHBLIM OOLWIEIIMEM U CMOPT MPHILIL
ne 6onee 10% kiMeHTOB. [TpHueM BO Beex CAyuasix 370 ObLIa HApYX-
1148 PEKIaMa, TTOIMAC BLIIOAHCHHAS HENPOhECCHOHANLHO U «OT PYKI.
Apyrue QOPMBL M HOCHTENH PEKAAMLI, COIMACHO HALMM JaHHBIM, HC
MPUMCHAUCE.

OT4acTH 9TO CBA3AIO € BLICOKOH CTOMMOCTLIO PEKIIAMLL B CPC/L-
CTBAX MacCoBON MilOpMALHH, a4 OTHACTH C 1eM, Y4TO YCIAyTH hrin-
YyecKoH KyaLTYphl M CIIOPTA OTCYTCTBYIOT B LICPCHHC TOBAPAB H YOIV,
AOJUIERALLNX ODAZATENLHOM CepTHMOMKAUMH, YTBEe]KISHHOM NOCTd-
Hosneines [pasutensersa Poceniiexoi ®eaepawn Ne 1013 o1 13
asrycta 1997 r. {99] i, CICA0BATENLHO, HE TTOMIEKAT HPAMOMY PEKTI-
MHPOBAHUIO B CPEACTEAX MACCOBOIT HHQOPMALHM H KOMMYHUKaLIH.

Takum 06pPa3IOM, NPHXOAHTCH KOHCTATHPOBATH, MITO peKNaMHbIC
TEXHOMOTKH TIPAKTHMECKH HC OCBOSHBL M KAK CICACTBHE 11€ MCNOILIY -
JOTCS HA PRIHKE YCAYT U3MYECKOU KYJLTYPL H CITOPTA,
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Draea 7. KoMMynuKamuenas ROAUMUKG 6 MADKEMUNZE YCYe PUatHeckoll Kyasmyp s ...

HEJHEI‘!I/‘[TEJ!BHYIO POAL WIPAIOT TAKXKE MEPDONPUATHA MO CTHMY -
AHPOBAHHIO COLITA YCAYT (PHIMUSCKOR KYJIBTYPBL H CHIODTA (HAIIPH-
Mep, CMOPTHBHBIC LUOY, MPAa3AHUKH, COPERHOBAHKWE, JTHH OTKPBITBIX
JBCPEH, NPELOCTABIEHHE BOZMOKHOCTH NEPROTG GECNATHOTO 3aH -
THS, HATHMHE CKUJIOK A% yualuuxcs). BoamoxHo, oHu Gonee jgeid-
CTBEHHB!I ITDH YAECPKAHHH HOTPCGHTSHEH, HO NPAKTHYECKH HE HC-
HONL3YIOTCHA B NPHUBJICYCHHH [IOTCHUHAbIHBIX KJIMCHTOR K CIopry.

7.4. TEXHOJAOTHA KOMMYIIHKATUBIIONA
JAEATEIbHOCTH HA PBIIIKE YCIAYIE
OUIHIECKOH KYJLTYPBI U CITOPTA

CTpyKTYpa KOMMYHWKALUMHF BBIPAKCHA HIBCCTHON MOACILIO aMe-
pukanckoro moautonora H.D. Lasswell [165] v npuanada 6oabwnm
YHCNOM OTEYECTBEHHLIX H 3apyDexXHBIX criendanicTos [18, 19, 35,
56, 58, 65, 66, 81, 85, 87, 88, 106, 126 u np.] (puc. 7).

OTUpaBHTEIE
{peRITaMOaTeN: HITH
HOCPEIHHK)

Oapaweiae (yeritae,
rpadHHecKoe,
XYNOWCCTRCHHOE M JIp.) .
i O6parnaz
: CBAIL
- MCXH g "
Tome i (oTBerHAS
PrAUKLIMS)
Tlecyrens obpawselinsg I
(cpencTra B
| PACTPOCTPAIICTINS
[

WHHOPVEIHI)

L Horsarene (aapecit)

Puc. 7. Mangan nponeces KoMMYHHKaLKMK
(mo H.D. Lasswell |165], nepepadoTtato)
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Mapremune ¢ cpe (uiecion Kyramypol i cROPMA O.H. Cmenanogy

Basag 34 ocuopy Mogens H.DD. Lasswell it mposenst cobCTBEHE LI
AHANMH3 KOMMYHHKATHBHOH TefiTeIbHOCTH B cdiepe MapKETHHTA YOIy
U3UYCCKOM KYABTYPLL U CLIOPTA, IIPCICTARIAEM DAl HNAA0E, OTIpe -
JICTSIOIMX MEXHOAOZHIO M CONEPKAHNWE 3TN AesTeIbHOCTH:

I sman — onpenciacHMe 11e1eH KOMMYHHKALUHOHHOH TTOTUTHKH (HMe-
I0TCsL B BUAY LEAM, CBAZAHHLIE CO CIMTPOCOM M MMUAKEM);

2 3man — BRISIBNESHME KAUCCTBEHHBIX M KOMHUYECTRBCHHBIX XapaKic-
PUCTHK 1eNeBOR ayIHTOPHH TPENNPHATHS (OPTaHH3aLIHH, YIpeKie-
HUs);

3 oman — onpefleneHUE XeNagMOi OTBETHOM peakiMh (B TOM djic-
JI2 B KOMTUIECTBEHHOM BLIPAXEeHHH);

4 aman — yCraHOBACHUE OTBETCTBEHHOCTH HIH BRIOOP OTNPABRITE-
a8 [MCHOAL3OBAHKE COOCTBEHHON MAPKCTHHTOROH {peknaMHoi, 'R u
Ap.) CyRObI (ToapazAenelins, OTACa, CTIRIIHAIMCTA), HPHBIACUCHME
MOCPSTHHKOB MM PEKIIAMHAIX ATEHTCTB];

5 aman — onpeieleHve GIoIKeTs (PACKOA0B) KOMMYHUKATHBHOI
NEATCNBEHOCTH,

6 3man — BEIGOD O0PALUCHMS — COAEPKANMA, XapakTepa (CTHH,
¥aHpa) HihopMatHi, peKIaMHLIX APryMelTos;

7aman — BHOOP HOCHTENCH 0OPALICHMA — CPEACTB PACIIpOCTpIie-
HHST HHDOPMALINK;

& aman — OLUCHEA pLallbHOM OTBETLION peakLiMK nonyuartened (an-
PeCaToOR) KOMMYHHKATHRHOTO OOPRIUEHUST 1 COMOCTABJISHHE C A C10C-
MOIA.

PaccMOTpHUM CONEPRAHNE KiIOI0 ITATa KOMMYHUKATHRHOIG /1031~
TEALHOCTH B ¢hepe yeayr (PHIMUECKOH KYABTYPEL M CIIOPTA.

1 oman — onpeneicHne LeeH KOMMYNBKALUMOHHOMH MOJHTHKH,

KOMMYHHUKALMOHHAA NOAUTHKA IOMKHA TIPEAYCMATPH BiTh HECKO/1b-
KO &pynn yeaed, a UMEHHO!

= 1eN1}, peaM3yeMble NEPCOLIAIOM, OCVIICCTRISIOUIMM JHHIbIC
KOHTAKTLL H 1POOAXH;

— UCHH, PCAIH3YCMEBIC TOCPEACTREOM PeKiTaMLI;

— ULNH, PCATHSYEMBIE TTOCPRICTBOM IPOIATaHAbI;

— LeJId, PeaTH3yeMEle NOCPEACTEOM CBA3CH ¢ 00UIeCTBEHHOCTLIY

— LUENH CTUMYIMPOBAHMA DPOAAXK.

TTpH 3TOM AASt KAKAOTO DJEMEIITE KOMTLIEKCE MAPKETHITOBLIY
KOMMYHUKILMA TOJKHDL OLITL NPCAYCMOTPEHE! HEJTH:

» CBAJAHHBIE CO CTIPACOM,

¥ OPUEHTHPOBAHIILIC HA MMMITK.
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In0ea 7. Kosssyuxamugnas NOAUNILKG ¢ MAPKEMUNSE YCAVE (HGUteck ol KVAbIMyphi ...

TIpnuMepe 1Tenelt MapKCTHHIOBLIX KOMMYHUKZUHWH, OPUCHTHPO-
BAHHBIX R CHPOC!

Y OOECICYHTH OCLEUOMIEHHOCTh O CYIIECTROBAHMH NPEANIPHATHSA
(OpPTaHHIATIH, YUPEKICHHS) DUIKYNLTYPHO-CMOPTHBHAOM HarpasieH-
HOCTH M X4pakTepe NPeToCTARIACMBIX HM YCIYT ¥ ONpeieieHHOIO Npo-
LEHTA 1IEACRON ayiuTopuM (Hanpumep, v S0% ¢ryueHTOB-NEPBOKYPC-
HMKOB BInznekaunx By308, 70% cTapilieKlacCHUKOB, 00YHAIOIMXCH
B ILKOM4X, PACITOTOMEHHBIX HEIUIEKO OT JAHHOH CITOPTHBHOHA Basbl);

¥ HOBLICHTbL {HanpuMep, Ha 20%) nocewaeMocTsh QUIKYILTYD-
HO-CIOPTHBHDLIX COOPYKEHUH B YTPCHHCE M aHesHoe (10 14 vacor)
BpeMa;

¥ CTAOHAM3HPOBATD [OCELLASMOCThL (PU3KYABTYPHO-CTIOPTHBHLIX CO-
opyxelni B BeuepHee (nocie 20 yacoB) BpeMst;

r oficclieynTnh 100-Npole HTHYO HAIIQIIHAEMOCTh BHORR OPraHHu30-
BAHHKIX TPYNIT 00yqetda (Hanpumep, TMOAPOCTKOBLIX) TLTABAHMIO,
TELLIUCY M T.I.;

Y AOGHTBCSH ITPSITOUTUMOCTH H HOAUCDKUBATE NPURSPKCHHOC 'L
«CBOEMY» (DHIKYILTYIIO-CIIOPTHBHOMY COOPYHKCHHMIO (MPeINPHATHIO,
OPIUHHBALIIK, YIPEeWAEHU) CO CTOPOHBI NOCETUTENEH;

Y AKTHBH3IMPOBATh cnpoc (Hampumep, Ha 50%) Ha U3BPAHHLIC
BHABL YCAYT MIPSANPHTH3 (HANPHMEP, HA CORMCCTIILIE SAHATHA THa-
BAIMEM AeTeH M POIMTEACH Witk 3aHaTHa obieli diiIvUccKoN 1oaro-
TOBKOH V 1M1 NEHCHOHHOIO BO3pacTa) U T.01.

[1pUMCpbl Leieil, OPHEHTHPOBAHHBIX HE EMUOMNC:

— paspabotaTts (chopMHPOBaThL) M MOAAEKHBATE DIArONPUSTHRIH
UMMNIK QHINTECKON KYIBTYPLI H CIOPTA BOODIIE H OfipeAelIeHHOTo
(KaK rpasio, HOBOIO HAH HAXOASLUEIOCH Ha CHALE XHAHCHHOI'O LIMK-
Jla) BUIA TRUTATCABHOM aKTHBHOCTH { RANPUMED, akBaaspobuKH, CKa-
Jlonazanmsl, KEPAUHTA M T.IL.) B YACTHOCTH;

— CO03J1aTh [iPEMILIOCBUTKH [LITH POCTA CHPOCE HA YCIYIH HOBBIX BUH-
001 CnopTa, NPeocTaBIgeMble MPeANPUITHCM {Opradu3aiuel, yu-
PeEXACIIHEM);

~ C(BOPMUPOBATL M MORISPKHMBATL OAATONPHATHI HMMILK Npe-
TMPHATHST U/KUTH CI'C yCAYT (HATTpHUMED, Y POAMTENEA LIKOABHHKOB,
InpekTopoB 061cOoDpA30BATENRHEIX WIKOA paliolta, B3pOCI0I0
HacesenMst, paboTalWero 1Henolaneky oT JAHHOW CTIOPTHBHOI
Gasrl) u ap.

2 man — BoUABICHHE KAYECTBOHHBIX W KOIKIECTBEHHBIX XAPAKTEPH-
CTHK HEJICBOMH AY/HTOPHH HPEANPHATHA (OPTANMIAUHH, YIPEKICIHsL).
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Mapremun? @ cifiepe fhuiuaeckofi Ky.1ypht U cCrOpma. (.H. Cmenanogg

Bragums yeaegyio qyOUMOpUIo — 3HAYUT YETKO NPEICTABNTL Cehe
K10 OYAeT IMOTeHLUHANLIULIMH NTOTPEBHUTENAMH, LOKYIIATENIMH ¥Ciiy)
MpeANpuATHA {OpraHu3alH, YIPEeXIeHUs ), KAKHC KATETOpHW 1111
SHTOB YXE ABNSIOTCH TAKOBRIMUM, KAKOBLL THUA, MPHHUMAKQLLIHE pe-
LWEHS 110 MOBOTY NPUAGPETEHUSI YCIYT MAK BIMHDLLINE HA MPoUCes
NP AT BITHA PELISHMII.

Tak, sanpumep, otacicuue npoikkos B soay COIOIWIOP N 3
r. MOCKBLYI OPMCHTHPOBIHO CPA3y Ha TP LUeJeBhE AYIHTOPHH, Pa3ye-
JEHHKE B CBOIO O4YCPEdL Ha HECKOSILKO CETMEHTOR!

1) npeactaBureiell 6azosoro cmopra {(aeted 6—8 u 910 aer,
HOCCLUAIGIUMX TPYITIE PeABAPHTENBHOM MTOATOTOBKH M HAYAMbLHOR
CMOPTHBHON CIIELMATH3AUMH);

2) MpeacTaBUTEICH CIOPTA BEICHIHX JOCTHXEHHH (IeTel M noapo -
cTkop 10—16 aeT, a Takke MQjosexRy 17—29 J1eT, AKTHBHO TREHU Y-
wureilcA B yuedHO-IpeiiuPOBATTHAIX TRYILILLK, TPYITIAX CIIOPTHUHOI
COBCPLUCUTROBAHHA | EBICIUCEO CIOPTHEHOTO MACTCPCTBRA);

3) npeAcTaBUTENEH MACCOROTO CLIOPTA (noApOCTKOR 12—16 me7 1
p3pocbIX 18 1 Bonce jier, 3aHHMAUMXCS B 1DDHEMEHTHBIX CITOPTIIL-
HO-03A0POBUTENBHBIX TPYIIINX).

(npedeqerue KoAUMECRIBEHHBIX XAPAKMEPUCMUK BEIUSACHHBLIX [1EN¢ -
BbiX [PYIT HALLE BCEro NOAPA3YMEBAct;

« QAKTHHECKYI) LUAQIHIEMOCTE PCAIILEHO CYLIECTBYIOMHX K/ ML
VAR PYIOWIAXCSH TPYITIL (TdK, HAGDUMED. B IIPLUKKAY B BOAY HANGT-
HIEMOCTL YYCOHO-TPEHIPOBOUILIX TPYON CocTasmer L] uenonex 1
OLHOTO TPEHEepa, a CIIOPTHRHO-03A0PORHTEALHbLIX — 13);

o (PAKTHYCCKYIO HANOJHACMOCTE CITOPTUBHBIX COOPYEHH I HCXO-
I51 13 CYUIECTRYIOLMX HOPMATUROB. HanpuMep, COrmacHo npuHsTLIM
MPALHITAM, OPSISThHAS HAULLOJIHAEMOCTh OAHOM JOPOXKKH 25-MeTpoBQ-
ro rUraRaTeRbHOIO tacceitHa — § ucioeek, orciia — 100-npoueHTH
(MAKCHAMAUTRHAS) 3Py KEHHOGCTE Bacceiita 1d 4 T0POKKH COCLapseT
x4 = 32 venosexa,

® HAMEPEHWE EMKOCTH BLIACNEHHBIX CETMEHTOB phlHKka. Hanpi-
Mep, CCMW HPELTIPHATHE WAK Opralu3auns HH3KYIbTYPLO-CHOPTHL-
HO/A HATIPAB/CHHOCTH PACCHHTRIBACT CUOPMHPOBATL KOHTHHICHT ODY-
YaeMEIX {(CTTOPTHBRLIOH THMHACTHKE, HIYPHOMY KaTaHMI), XOpeor-
padiin ¥ T} M3 YHCH) JOIKOABHUKOE 4—35 JET, MPOXHBAIOLLHX b
Qnpeac/IcHHOM pafioHe, cMy 1HEOOX0ANMO 3H1Th 00LICE KomuyecTH)
AeTCH JAHHOIO BOIPACT, NACSAIQILNX AQWKATEHBIC YYpeAOet s,
1 OPHEHTHPOBATD CHOJO KOMMYHHKAUMOHHYIO AEHTENBHOCTh, HUAQH
13 HeTo.

196
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3 aman — onpege;elye XKe1AEMOM OTBETIOA PEAKUMH IENEBbIX N0~
TpetiTe e,

Onpedeaenue Heeaaemold OMEemHoL peakyu NOAPA3yMEBAET Onpe-
HJeJeHMe TOH CTAAUM, Hia KOTOPOIl HAXOAUTCA KJIMEHT Ha NYTH K CO-
BEPLUCHHIO IIOKYIIKH YCAYT TPCUNPUSTUA (OpIaltiM3atn).

Tak, ®. Koriep ¢ coasr. [64], k. P. Pocewtep u 1. Tlepen [107],
G.R. Foxall [139], L.X. Mathur, I. Mathur [169], B.LE. Kahn, D.C. Schittlein
11633, J.R. Rossiter, L. Percy, R.J. Donovan [174] 1 fip. crieumanicTsl
BLELIEAHIOT CREAVIOLIHE CTAINH MOKYTATEALCKOH IOTOBHOCTH!

1) 0cBENOMAEHHOCTD,

2) 3HAHMC,

3) Gmaropacrnonoxenue,

4) npeanoyuTeHHe,

5) ¥OCKICHHOCTD,

6) coBepIlEHHE MOKYITKH.

TTOMMMO BLEILUCICPCYHCACINIBIX, HE DAL B34, CNEILyET yIOMA-
HYTh 118 OIHY CTYMEHE — NPEBRPallleHUe pa30BOro MOKYIIATEN B IO~
CTOHHHOIO (B Waewte — NOXH3HEHHOTO) KIMEHTA TIPe/ANPHUATHH M
Opraln3auui GH3KyILTYPLHO-CIIOPTHEHOTC Mpotuns.

Jlnst npymepa, Ha 3anaiac OCBEIOMACHHOCTL O TOBAPE O0LIY1IO N1PO-
sipnstioT 60—80% obcieayeMblX, TIPEATIOUUTAKOT JAHHLIR TOBap aApy-
ruat — Beero nuis 20—25%, a4 HaMepeHHe Cpasy X¢ KYIHTh AaHHBI
TOBAD MMEIOT He Gonee 12— (3% onpowennnix [156, (58],

Cornacio 3aisiy asropa, OCBSA0OMIEHE 06 yenyrax rsutieckoi
KyneTyphi W crropta 100% Hacenenus r. Mockssl, braropacnofnoxe-
1He K 3aHATHAM QU3NUecKOH KYJILTYPOH U CITOPTOM (B CBODOIHOE OT
yuehbl Wan paboThl BpeMs) Bolpaxawr 80% M3 HMX, Koraa-nudo
COBEPLIATH MOKYNKY AAHHBIX yCIyT okoao 60% xenwnH u 80% myx-
YK, TOCTOSHHO 3AHUMAOTCH (PUIHYCCKOM KYNLTYPOH U CTIOPTOM He
Gonee 109% weHUMH U 1 5% MyKYUH pasinaqiioro BO3PACTa.

Takum obpaszom, 1HaxDOABINAA NOTEPs NOTPeONTEICH UMECT MECTO
1a CTAAHNAX yOERISHIIOCTH M CTAHOBIEHHS PA30BOTO IIOKYIIATCIH 110~
CTOAHHBIM KIHCIITOM.

Haubonee apeKTHBHBEIMM CPEACTBAMHE KOMMYHHKALIMM Ha Mepe-
UMCASHHBIX CTALUAX CAYKAT NHUHBIC (NPAMDbIE) KOHTAKTH W TPOJANKM 1
DAZAHHDIE CPEICTBA CTHMYTHPORAHHH CObITa (HANPUME], NPENOCTARNE -
HHE QIUIOTO—TPEX OCCILUTATHLIX «TPODHBIN? 3AHATHH, CKMAKH MOCTOSH-
HbIM KITMCHTAM, BblAavd CHOPTHBHON GopMbI ¢ 3MOICMOH KiayOa M T.0.).

DopMupoEanue YOCAICHHOCTH HOTEHIMATBHEIX KIHCHTOB 18 TOM,
YTO HM HEOOXOAUMO NPHOOPECTH UMCHIIO 3TH YCNVTH, TTPSATTONAracT
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——

AOKAIATENLCTBA, ¢ OAHOMH CTOPOHLI, BILIMAHOCTH U paboTocnacoti;
CTH, A C APYTOW — HOCHALIIOCTH 1IPeANaraeMoH NporpaMMbl 3aHHTH ),

OCHOBLLIMUY APIYMEHTAMHE B MOAL3Y BRIHAHOCIH MPEMLIATACMN -,
YOIYE MOPYT CAYAUTE, OYAVIKHE BHICOKHE CUXOPHIHUTCKHT KON
LK 1 COUNAIBLIIOE NONOAEHHE HOTPedUTenA, 00LIECTBCHIIOE TPH3I) -
HYE AOCTHAEHHH KIWeH T, HIBCCTIIOCTD H IPECTHXRHOCTE «BbLIRCCK -
NPCANPUATH (OPFAIIM3AUHN), €70 KJIHEHTOB M TIEAAIOTHICCKHY Ka) -
pOB W T.H,

Mpn 000CHOBOM MY NOCHALIIGCTH NPEATATACMBIX IPUIPAMM 10K -
1O MOZUEPKHBATLCH, YTV BO3PACT, NOJI, BECOPOCTORLIC HOKA3ATEN T,
OTCVTCTRHE ONLITA (0 T.0, ME CTANYT ITOMCXaMU LA YOITeLELEX 33H) -
THIT; 31ECH TAKKE YMCCTHR] TAKHE APIVMEHTBL, KAK BOIMOKHOUTh MTH'i-
HOrO BLIBOPA NPOrPAMM, BEICOKHE MATepPHATBIO-TEXHIICCKHT Y-
BCHL OOCCHEIEHHH 3AHMTHI, COBPEMEHHBIE TEXHOMOMHY O00YUeHHH 1
TPEHHPORKH, DECHTNATHOCTEL MIH JIBIOTHRIH IIOPAAOK MPHOOpETCHINg
PAJA YCIAYT AP,

CTAHOUICHHE PABOBOIO [TOKY MATCST NOCTOSTHHLIM KITHCIITOM TIpe -
MPRSTHIH M OPIAHM3AUHHE QHIKYILTYPHO-CIIOPTHRHOIO Fpodsis o3-
Havacy yaepxalide yIoBIETROPCIIHLIX HOTpeburesel. 3aeck Hanboe:
pheKTHBHO 3808 HCTROBUHHE TCXHONOMMH STMYHBIX KOHTKTOB H 1IPO -
i, GAUPVIOINEIICH HA HEIIOCPCACTBEHHORM H A HBOM B30HMHOM 00 -
HIEHMH OEPCota (B HEPBYIO OUEPCLD, TPCUHEPCKO-PEeNOLABITE ) -
CKOTO COCTARA) € JRHUMMIOITHMMMCH W, B CIVUAC HECORCPLIEHIIOIRTH Y
FIOCHEIHNX, ¢ HX POOUTCAHMH,

OCYILCCTRISHHE JIHUHBIX KOHTAKIOB NO3BOMIMCT BRISDH L M CKOP-
PEKIHPOBATE, C OJTHOH CTOPOIL], HHARBHAYAILHYIO HPHTOANOCTh YO~
Ave (hU3MUECKOH KYJIBTYPBI M CHOPTA, a ¢ JApYrod — napaMmeTph
NPCALARINCMOrO CIPOCA HA HILX, CrIOCODCTRYCT CTAHORIEHUIO 100p0-
HKETATCHNLHBIX OTHOWISHHH MeX Ay [IPEJITIPHATHEM (OpTanH3alieii)} if
JAHMMUOWIMES!, K poMe TOro, KK NOKAILIBLCT NPAKTHKD, 3pTYMOT-
Thl, BLICKAZINELIE B TIpoNecce NTHYHOre obulgHusa Haubonee CHTkiy
MODYACIAKT KJAMEHTOB K [HO3UTHEHOI OTBETHO peaKLMU.

4 sman — ycTanopienye oTBETCTRENHOCTH MW BLBOp oTpasuTe s,

Yemanogaenue 0mgeiMcia@eHiochiu Wik aubop omnpagumeas oap:i
3YMEBIST NPUHATHE PCILEHHST O TOM, DYIET TH MPEINpUATHE (Opralil -
JaLMsl) ODpALlAThSH K YCIYTAM PEKIAMHBIX ArE€HTCTH HIH KOHCYAL-
TANTOR UIH 000HALTCS CBOMMM CHAAMILL

OcHoBHBIE TPHYUHBL 0OpanicriMs UPM K yCIyraM pekaanibi
AFCHTOR GIPaXeHb & radn. 23, cornacno X, LHsans0e [144)].
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Tadauya 23

OcHognbIE npyuHnbl 0Opanients GHpPM K YCIYraM ReKTAMHBIX aTCHTOR

Ne Mpyynnyer obpammeHun BecomocTn
n/u npu4auH, %
|. | [poasaciic teopiccTna v pabore 43
2. | MTosuskHTEABELIT NTIRIT COTPYAIMUCUTE 23
3. | Xopuwuias penyTaius arenrein 11 -‘|
4. | Muwnwie coaan
5. |Fuanme orpacin 1%
6. | OeyTUCCTURMOCTE KCHUETUMH 17
7. | Tpagyuuuu 10
8. 1 Cudkects, BuicrpaTa g
9. | Hebompuns xomamnaa 10
10. | lipeaocTarzeinie arenreTROM NOAKOTO Habopa ¥yl 9
11, | ¥ 108:0e MecTonnIoKe e 6
12, | Hirrepecnsle npeio#eHns 5
13, { Xaparias rpadinga 4
14. | Hocrynnayg uena 3
15, |lipoune mpaemes 13
16, | Her orpeta 5

Cambimut OCHOBHLIMH NPUYHRAMH 0BPALWLEHHA GEARIOTCA. HCRO-
CTATOK COOCTBEHHBIX 31AHMIA H ONMKITA B OBNACTH TEOPHH W MPAKTHKH
KOM MY KAUMI, XOPOILO HANKSHHBIS THUHbBIC CBAZH M 100X HTE h-
HEIF OOBLIT (B TIAHE KaTeCTBa CePBHCA M PE3YTRTATHBHOCTH) COTPYA-
HKYECTBA C AN¢HTCTBOM; OTCYTCTBUE HEIQCTATKY B CPENCTHAX.

OnHako 6OMLUIMHCTRO NPEANPHATHH W opraHn3ailvil PH3KYIh-
TYPHO-CHOPTHBHOTO NPOMH A HACTONBKO CTECHEHDI B (PMHAHCOBLIX
CpeacTsix, YTO HU TONBKO 1ie B COCTOAHNH 3aIL1aTHTE 33 [IDOBEAEHHE
noaoGHOoi paboTbl peKTAMHbBIM AI€HTCTBAM, HO W HE MOTYT [I03BOIHTE
cebe coOCTBCHHON MAPKETHHIOBOH ciyxGel. B yToM cayyae Bea Ta-
KECTL KOMMYHHUKATHBIIOH AeATSILHOCTH JIOKHTCA 1A IEPCOHA ITpe-
npuATHH (OPTaHH3alMH) — B MEPBYI0 OYCPELb HA TPEHEPCKO-TIPeno-
JABATC/ILCKHIT KOMTEKTHB, KOTOPLIK, B ciny crieuMd Ky HbIHE nei-
CTRYIOWICH CHCTEMB] 0OPA3OBAHHS, HE WHMEET XOTH BBl MHHHMATBHLIX
INAHUHA, yMEtinit M HABMKOR B 3T01 0DJACTH W BRIHYXACH JEHCTBO-
BATb MeTDAOM TIpO0 M OINHDOK.

B cnosHBLIEHCH CHTYAUKMKM 0CO0YI0 AKTYUIBHOCTL MpUOGpeTaeT pai-
paboTKa nporpaMmbl H BueacHHe B 0A30BYIO MOAINOTOBKY CHCUMATH~
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Mapkemune & chepe duzndeckon Kyapmypot 1 cnopma 0.1 Cmenanogg

CTOB N0 (PUIHYECKOI KVABTYPC # CHOPTY AHCUMITANHG «MapkeTuir
PUIKYILTYPHO-CTIOPTHRHONW NEATEABHOCTHY.

5 sman — onpeaerende H10/uKeTa (PACXCA0B) KOMMYHUKATHBHOM ¢~
ATEHHOCTH.

Kaaccupurauua pacxodog Ha KOMMYHUKGMUBHYIO Oeameasiiocmy
(OCIOBIILIE CTATLH) BLITISINT CACAVICIIHM ODPa3oM:

[ epynng pacxonos — omlaTa KOMMYHMKATHBHOM (Mpexne wecro,
PCKIIAMHOH) IS TENBHOCTH, MPOHM3BOAHMON, KK LIPABAN0, C IIOMOLILIO!

— TeneRuaeHHs (Jallle BCero, MECTHOTO KAGC/IBHOTO);

— PAIHO {PETHOHMTBHOTO, MECTHOIO, KOMMEPYECKOIo H T.IL.);

— TA3¢T M OKYPHAUIOB PETMOHAILHOIO M MECTHOTO VPORHEN;

-C CHIRHUANBHBLIX (OTPACICBBIX, UPOMUIMPOBALINGIX) H3aaruil, -
KUX KUK CNOPTMBHBIE TaszeThl ¥ xypHansl («Fit for funs, «lllein-,
«DyTOOI-XOKKCH» M T.11.), TazeTbl W KYpHAAbl Ang motpedurtencii
{«KnuenT», «Cnpocs), CREUMATTHCTOR 110 (PMIMUECKOH KyAbTYpe |
criopty («Teoprst ¥ npakTUKa QPUINTECKON KYABTYPLI», «DH3HUCCKN
KYJILTYpa B IIKONC», «lTeaarornyccknil KaaelB10CKO», «YuuTeAb-
ckag razerar, «JupexTopy U T.1.),

— PEKJAMHBIX MEUaTHRIX HITAHHI, TAKHX, HANIPHMCP, Kak, XKyp-
1Ha «Yeayrd o ueliviy, razeta «M3 pyk B pyku» u 1p,;

— CPRICTB HAPYKHOM periaMbt (C104a QTHOCHTCS OTACNEHO CTOSHHY
UIHThI, OPaHAMAYIPEI, BLHBECKH, IUTAKATHL M TPAHCIAPALITBLL HA OCTa-
HOBKAX TPRHCIOPTA, MAUTAX TOPOACKOIO OCBELUEHMST, BUTPHHAX M T.1T.);

— NEPENBHXHOI PEXIIAMBI 112 TPAHCNOPTHBLIX CPEACTBAX;

— BELWLATCALHON PERIIMBL HA TOPOACKOM TPAHCNOPTE;

— ¢peacts cRazd [MuTepreT, «dirccl mails (npaMas pacceitka),
TeledpOBHAs CBA3L] M Ap.

2epynnd — ALMHIUCTPATHBHDBIE PACXOALL:

< ONAATA AEATENLHOCTH CITEHHANUCTOR NPCLNPHATAN (OpTaAHH3A-
MUY, MTPUBAEKAEMbBIX K [TPOBSALHHIO KOMMYHWKAUWOHHOH NOAMTHKH
(pexiamol),

<~ KOMHCCHOHHBIE, BRIIIAYUBACMBIC PCKIIAMEOMY areHTCTBY,

< 3apadoTHAs TaTa NMPoJARIOE, BRITOHALLNX 3aL4t1MA 0TaeNd
MAapKETHHI (PerITAMbI);

< TPUHCIIOPTIILIE H APYTOTO POIA PACXOdbl MepCcoHana, Henocpe:l-
CTBEHHO CBASANINHBIC ¢ MX JIPODECCHORANLHOI (KOMMYHUXATURHOI
JEEHTENbHOCTLIO,

3 epynng — ONCPALLUOHHBIC PACXOLLL

» MAPKCTHHIOBLIC MCCCIORAHUST TIO BONPOCAM KOMMYHHKALIHIY,
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> OIMATA PACXQIOB MO NMPOEKTHPORAHHIO 0DPa3LIoB CobCTBEL IO NE-
UATHOM NPOAYKUHH BHIKYAETYPHO-CNOPTHRHOTO TIPSNPHSITHA {NPOCTICK-
TLY, JHCTOBKH, OYKIIEThI, IMA4KaTbl, BLIBCCKH K 1P.), CYBEHHPORB (nNake-
Thl, 3HAYKHU M D), PEKTAMHLIX OOLARNEHME, TTMCEM M CO3MA1IMI CTATEH B
PEKTAMHBIX W CRICPTHEBHBIX WA IM4X, PaspaboTie MPanc-TWCTOR, [IPOIPaMM
(cueirapMes) CNOPTHEHBIX NPA3THHKOB, LIOY, COPEBHOBAHMI] H T.IL;

» OLULATA PACXOLOE 110 U3MOTOBRICHHIO PCKI1aMioil npoaykuK (pa-
6oTta Tunorpadmi, doromacrepckny, web-CcTyaHi, CTONMOCTL CyBe-
HUPOR, CNOPTUBHOI (hopMLI, ASSITEARHOCTh XYPHANMCTOB, CLUEHADH-
CTOB M T.I1.);

¥ pacxoanl Ha pa3padoTky i ofopmiene (PeKIaMHO’ COCTarNg-
KHLUCIT) MHTEPLEPA MPEeanupHITHs (OPraHU3alUnK);

# OMIATA PACKQLUOB L NPOBENeHIE CTOPTHRHBIX WIOY, COPEBHOBA-
HHH, MPa3IHHKOR, THEH OTKPLITLIX ABEPER, Npe3eHTAMA U T,

# ClCHHANLBHBIE CKHAKH € LIEH;

% (hUHAHCORAR IMAACPAKA HEKOTOPBIX [PYINT NOTpebHTENe;

# MMOArOTOBKA AHATUTHHCCKHUX OTHETOB M T.11.

Drodocem commynux auuonisix meponpusimuti 00bYHO hopMHUpYeT-
€A NOCPEACTBOM CCAYIOLLMX METOA0B:

1} MeToa mAaHHpORAH K PACKOILOE HA KOMMYHUKATHBHYIO ACATCIIL-
HOCTL B 11pOLEHTaX 0T 00beMa HHAHCHPOBAI ML B 3aBUCHMOCTH OT:

¥ BCJIMYKMHDL MIIEPXKEK NPOHIROACTEA;

Y CPEMHETOAOBBIX HOKAJATENEH 34 DAL XOZAACTBCIHLIX N1ET;

¥ PE3YNLTATA MOCACAHCLO XOM{ICTREHHOIO Tod;

% OO (OUIHCOBOTO COCTONHHS MPCANPHUATHS {OPTaHH3aluuy;

2) METO/T TAPUTCTA ¢ KOHKYPEHTAMH ((DMHAHCNPOBAHIHC OPHUCITH -
PYCTCH 1A 4CCHTHOBAHI1, BBLACIHCMLIE KOHKYPEHTAMI HA AHANOTHY -
HOTO POJa ACH1ebLILOCTD);

3) MeTON hHHAHCHUPOBANIHA KOMMYHUKATHEHO ACHTCABHOCTH B
3ABMCHMOCTH OT €€ Llenelt 1 3aaay;

4) METOA HCHMCICHUS, UCXOJIST M3 UMCIOILIMXCH CPCACTE (0CTaTKa);
o0 beM PUHAHCUPORAHUA B DTOM CNY'AE YCTAHABIHBACTCIL

YA OCHOBE KOIWUECTRL BHAOB PEKAAMUPYEMbIX MPOAYKTOB (VCAYT);

% MIPOH3BOIBLHO;

f MPOM3BOBIG M OCTRETCS HEMIMCHItLEM B TEUSHHEC Psita CT.

Kak noKa3pisacT peaiipHas MPAKTHKL PhHOTHOR JAEA 1¢IbHOCTH B
cpepe yenyr M3HUCCKON KyALTYPLI 1 CNOPTA, B NOZARISICUIEM B0/b-
WHHCTBE CAYIAEE (0CODCITI0 B OPraHWIAlHAX W YIPeARACHNAx hus-
KYALTYPHO-CNOPTHRHON HANPABACHHOCTH, [/1€ CHIBHbK TPAAHIIHM T~
CYAAPCTBCHIIONO YIPARNEHNA) KOMMYHHKATHBHAA JASATSILHOCTL 1HOO
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Mupremune 8 cifiepe UsICCROE KYASMEPD 1 CHOPMA O Cmenannsy

He iHaHcdpyeTes rOOOLUC, JtMD0 HA e OTBOAMTCH JIMIUL Td YACTL
CPECTR, KOTOPast QUIVPHPYCT B KAUCCTBE «CBOOOLHOI0 OCTATKLY [OC-
JIE€ YAOBNETBOPEHUS NPOMIBONACTECHHBIX H HHBIX 11VKIL, Her HCOGXO,‘UF
MOCTH JA0K&3biBaTh, 4TO 3TOT OCTATOK B&CbMA M BECHMA Man. TBKOQ
nofokKeHre peule OTOPackIBACT IPEANIPHATHE HA NEPUpepHIO Uit
d)opmuu}{mn-{blx [MOTOKOB, 3 3HAYHT, HE OCTABISICT CMY TICPCIICKTH ]
JUGE PASBHTHA H COTPYLHUYURCTRU M KAK CleiacTane — JUTH Hapail -
HH$ «CBOBOHOTO OCTATKA»,

6 sman — BLIOOP 0OpAUCHUS.

Buwtop ofpauenus 1102PATYMEBAST MTPEKIAE BCETO ONPEIeieHHeE CIn
3V1A9 M COACPAAHMS, BEIOOP perAMIIBIX dpryMenTos, PewteHne o co-
JePRAHIY QOPALUEHUS RKAIOYACT TAKKS BLIDOD CPLUCTE PACHpocTp, -
HEHHS BHPOPMAITHN, 3 OTCI043 — BUI0B periamio-nidopaannio-
HLIX MATEPHUTOR C TIPHCYIIMMI KaACIOMY H3 HHX CTHICM, XKANPOAL,
HBETOROH TAMMOM, TCKCTOM, MY3LIKAALHLIM COMPOBOXIEHUEM H T.1,

O0pauienive NpU3IBAHO peliaTh CIEYIONNHE OCHOBHLIC Zadayii;

1) MHBOPMIPORAHWC — 00CCICHCHME OCBEAOMISHIIOCTH O CYILC-
CTROUNMINKE DPEATIPHATHS {OPrafdH3aiu, yupexaeHus) hH3kvisivp-
HO-CNOPTHUBHOI HATIPAB/ICHHOCTH M XAPaKTepe NPeaoCTABIAEMBIX HAI
YCAVT;

2) veeuepanne — QGOPMUPOBAHNE PACTIONOKESH NS K TIPCATII -
TUI0 (OPraiH3alNH, YSPCHKICHHIO) PHIKYILTYPHO-CHIOPTHBHOTO NHO-
s, ¥OQKACHHC B CCPBEIIIOCTH CI'Q HAMEPCLIHIT M [TOTEHUHATL, BLl-
COKOM Ka'eCTRE MNPEATATACMBIX YCAYT, «TTOATANKHMBALIAC» KAHEH 1 K
0D PAULIEHHIO 32 IONOTHUTENBHOA HHGMOPMALIMCH HIM K HEMELC1HOL
HOKYIIKE YCAYr M T.0L.;

1) HANMOMMHAHNC — MCIIOIL3YECTCH YRE HIBECTHBIMM, MPUIHAH-
HLINMI APEATPHITHAMH (OPTAHURAIIHAMU, YUPEeRICHHMAMM ), L THKAC
TCAMEL, KTO VKT HIPOBCIL 3UAYMTLILHYID PA0OTY NO HHPOPMHPORHTIHIL
13 YBEUIEBAHIK. TaKOTO pojia 33,121 HAMDOoNCC aKTYa bliLL B IepHtL
UPCAWCCTBYIGIIMH HAYANY AeTHHX OTHYCKOB H KAHUKYJL, @ Taroke til-
QOPY B PUIKYJILTYPHO-COOPTURHBIE CCKIIHH, IPYIUILI, HIKQILL 1 T.11.
Takoro posia 0dHpAEHHST HATOMHHAIOT TTOTPEOMTCISIM (i3 TOM vi¢AC !
POAHTENHM HECOBEPLIUCITHONCTHIN ACTCH) O TOM, 4TO yeayru ¢t
HECKON KyJLBTYPL! H CIOPTAE MOIYE NHOHAA00HTHCH UM B caMornt Gt
MARLICM OynvILCM, TIOFTOMY BUKIO, HE TEPHSI BPEMEHI, HAMLTDL KOT-
TAN LI

4) noakpenacHHe cACNAHHOTO Buibopa — yOekucHe KiueTol B
(PABIUILHOCTH CACTAHHOTO HAH BRIBOPA, B O KPLIBAIOWIMXCs Tepel
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HUMH MEPCCKTIBAX, NPENOTBPALLSHHE OTTOKL, CCTECTBEHHOIO OTCC B
JAEEMALOLLHXCH.

Mpu paspaboTKe codepaaiiis 0OPALIEHAA HEODXOAHMO YIHTLIBATH
MOME&L 1EACROH AyTUTOpHH. BBISIRACHHE MOTHBOR — 210, O CYTH
CLBOEH, MOUCK OTBETA HA BONTpoC « sl pelcH sl KAKMX NPodILeM Mo-
TCHUMILHBI KIHEUT ODpatiacTcs K OPOAVIEHTY yenyr (H3HYCCKoN
KVIhTYpBL 1 cnopTa?s.

OCHOBHBIC MOTHBR! NOTPCOHTENEH YCAYE (NINILCKDN KYILTYPR B
Criopra npHBeacHsl B tada. 11 #a crp. 125, Mexoin uz gaHrnx 1adol. 11,
PEKAGMIBIE GPYMEHMBE B 1TOJTBYY TTOTPCUIEHHA YCAYT (DNBHUYECKOH KYlb-
TYPEI H ClIOPTA 00 CBOCMY carepucaniiio MOTYT GbITh CBEAEHBI B HE-
CKOMBKO TPYIL;

1) Oyaviime (neHxoHIHYeckne KOHIUWHH noTpeduTels (03n0-
POBJEHHUE H ODLIECE YKPEMACIIMG OPraHH3Ma, YAVIUIEHNC (priHiec-
KOW H IICHXNICCKOH hOpMBI, NOBLIILIEHWe BHCLUIICH NMPHBICKUTC IL-
HOCTH U T.11.);

2) ofecricucuHe De30TACItOCTH H YBEpeUIIOCTH B By IviueM (Kona
BhUKHBANHA, OPHODPCTEHNE KIBHLIIO HEOOXOMMBIX 3HAHME, YME-
IHH 1 HARLIKOB),

3) Gvayuini couraabHbi cTaTye noTpeburcan (Oyayuuee suico-
KOE TTPOBCCCHOHATRHOC, COLHATHHOE NIOIOKEHUE, OBIECTBEHHOES NPH-
3HAHE TOCTHXKEIMH MOoTpeGH TS, M3BECTHOCTL M TIPECTHK10CTh «BhL-
BCCKH» NPEIPHSTHA (OPraHu3iUHH, YUPCKIEIINA) W er0 1eddrory-
UECKUX KAPOR);

4) opranyzanng 1 obECneIe HIE YYeDHO-TPEHUPOBOYHOTO NPOLCCea
{BLICOKHIT MaTepHAILHO-TEXHUIECKI T ypoBeH) 3aHATHIL, COBPEMEHHbBIC
TCXHOJIOHH 00YUEHHS H TPCHHUPOBKH, BO3MOXHOCTE JIMY{1oro BLIOOpa
APOrpaMM, HHIHBMIYVATRHBLIR 11OAX0] K 3aHUMAOLLHMCS),

3) COOTBETCTRHC TPEDOBAHHAM LIPEXMOYHTACMOIO CTHITST ¥ H3IHH
(CAMOCTOATCALIOCTL, HEIRBHCHMOCTE, WITTEPECHOE OKPYAXCHUE, BO3-
MOXKHOCTL CAMOCOBCPLIEHCTBOBAIIMS, CAMODA3BHTHIL, CUMOBLIPAXKE-
HUS VP,

6) BPACTAHME B MUPOEBIC CIIOPTHBHble CBA3H {BOZMOXKHOCTL 06-
WeHHA ¢ HHOCTPAHHLIMH NPENQALBATE T AMM-TPCHCPAME W H3BECTHhI-
M CTTOPTCMEHAMM, 3apyDeKHEIX NIOCIA0K 1l COPERHOBAN MY, MEKITY-
HapOAHOES NP SHHUE CCPTHYPMKATA M 1.01.);

7) axoHommnueckHe (6CcuNaTHOCTL HAH NLTOTHRIA TOPYAOK NPH-
COpCTeHMA pana yeIyT).

TTo amoyuonaibitod nanpasACHROCH L PEKIAMIBIE APTYMEHTH MO-
FYT 3KCINYaTHPOBATD;
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Mapicemuiz & cipepe chususeckoll Kyanmypos i cHOpimda 0.H. Cmenanogy

¢ DALHOHANBLHLIE MOTHBLI K MOTHBLI JHUHOK BhITOJAbI] (B C()Oﬁl_l_[ej
HHH HPHBOUATCH CBCOCHMA O BbICOKOM KA4YECTBE YCNYIH, €€ PE3VIIhTa-
THURHOCTH, IKOHOMUYIIOCTH M T.11.),

® IMOIMOHATBHEE MOTHRBLI (COODIICHHE CONCKHT CRCICHMS, Chsi-
3AHHBIE C UYBCTBAMM CTpaxa, BHMHBI, CThIAA, ¢ OJHOH CTOPOHBI, ¥
YYBCTBAMH [OPAOCTH, PAAOCTH, JKOOBU, C APYToi CTOPOHEL);

® HPABCTBCHHEIC MOTHBBL (COOGLLLCH HC COUMECPKHT CBCACHNA, B3kI-
BAIOLUHE K '[YBCTBY CITPDABEANTHUBOCTH, MODSAJIOMHOCTH H T.IT.).

7 aman — BEIDOP HocHTENel obpaitenus.

OcroBiple cpedemaa PACAPOCMPAHERUR UHDOPMALLL U CODTBCT -
CTBYIOLMC MM 6u0s! PeKIAMHO-HIIDOPMALMOHHBIX MATEPHIUIOB M M-
ponpMaTHil, puMeHamnxea B cepe QUIMUCCKOR KYIBTYPLL U
CropTa, NpHeeieHe] B Tabn. 24,

& sman —~ OUEHKA PeANPIONR OTBETION PEAKLHH NOJyYaATeICH {anpe-
CATOB) KOMMYHHKATUBHOIO O0PAIEIMS U CONOCTABIEIRHE C AETALMOI.

Ouerica omeemnoii peakyuu noayuameneli (APECaToOR) KOMMYHH-
KATHBHOTO o0patugims — 1o (PaKTHYSCKH oucHKa 3hheKTHBHOCTH
KOMMYHHKALIMOHHLIX MEPONPUSITHH — OJHO U3 CAMBIX CIAOXKIBIX H
NPAKTHMECKM 11¢ OCBOSHIHDBIX OTEYECTBEHHBIMH (DUBKYIBTYPHO-CMOPTHB-
HBIMH NIPEANPHUATHAMA B OPTaHM3alIUAMH ACHCTRMH,

B 31ofi cis3n Mol IpeLTaracM psat pekoMendanii o oleHKe KOM-
MYHWUKATHRHOI U TOPTOBOH (PHIHOUHOR) HpeKTHBHOCTH KOMMYIIH-
KALLHOHHDIX MEPOHPHSITHIA.

Koyvmynnkaruprast 5ubeKTHBHOCTE MOXKET ObITE ONPSACACHA 110-
CPCUCTBOM NaloPaTOPHLIX DKCHEPHMEHTOR ¢ MPUMEHEHHEM METOI0B 1!
HWHCTPYMCHTOB MCHXODMHMIHCIOTHH M TICHXOI0I MK, JTO MOTYT BbITL TE-
CThI Ha BOCNPUATHE, YIHABAHWE, 3ANOMUHAHME W OCMBIC/CIINE, TCCTLI
CHUMIIATHH-SGHTHNATHH W IP., NTO3BONAOULHE BISIBHTL XapakTep pac-
IHRPORKH U MapaMCelIphl PCKIAMEOIO COO0LIEHHWS, MOABOMIING
MOTEHIHATEHOIO KITHEHTA K PEIUEHHIO HATAAUTE KOHTAKT, Mbl rioiara-
£M, UTO CIELHATHCTY 110 QU3HUHECKOH KYJIBTYPE ¢ BICIIMM 00pa30osilili-
CM HE COCTARUT BOXLLIONG TIYAR IPOBEIE ME NON00IILIX HeeTenoBaH i,

CrnoxHee 0ACTOUT AER0 C 3aMENAMM TOPTOBO (PbIHOUHOM) 1
(PEKTHBHOCTH KOMMYHMKAUHOHHBIX MEPOTIPHATHI. DTOT TepMuil
JMWEB BECHMA YCA0BHO IIDUMELIHM K cihepe PUIMHecKal KyabTypb!
H CITOpTAa,

Kak u3BecTHO, TOprosaa aheKTHEHOCTL CIAIOBHTCH M3MEPHAT-
MO JTHIL TIPU YCAOBUH UCTKOH KOAWMCCTBCHHOM dropMmynnposkl
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Tatauya 24

OcHosubie cpescTsa pacnpocTpaneHus W opMaLHA
H COOTBETCTBYIOUIHE HM BHILI PEKIAMHO-HHOPMATIMOHHbIX
MATEPHAAGR # MEPONPUATHI, npuMenswuxce B cdepe
(hH3HIECKOH KYJALTYPHI H CIOPTA

Ne Cpeacrea BRALL peknamno-pugopMal HOHHLIX
) PACHpOCTPENCHUA o
un MATCPHAIVE H MCPONDHATHIH
HHPOPMALHH
1} Pekmamnzte a0LaBCUMA, CTUTEH, HHTEPBEIO, PEMOpTaH W
APYIHE NYGIHEAIHH 0G30PHO-PEKI3MHOYO H TPORATATLAHCTCKOTD
XAPUKTEPS, COACPRANTHE MaTCPHATR! (HIKYILTYPRU-CHOPTHBHOR
TCMATHEH
[Teuatnbie
1. S— 2) PCRTAMIO-Ka T4 N0 blE H3LAHKA (TPOCTICKTRL, BykicTur,
NHCTOBKIL, ([I3KATBL H T.IL.)
3) PexmaMHo-nofapoOunLle HaIalli ((DHPMEHHRIE KATSHAAPH,
IANHCHLIE KWK, TORIPABITEABHBE OTKPRITIO, aRTOPYUKH
HTIL) ]
Oxparan K#il0- 4 BHALO(IHIBEMET {POIHEY, pPrIaMH0-TEX IHUECKHE H
2 TpOyKIHS PEXNAMNO-TIPCCTHRHEIC (MUILME], BAAZOIKCIPECC HHPOPMALIHA,
Craiia-ThME M Ip.)
Pano i PaguoaGbARNCHNA, PATHOPOIM KH, PAAHOMYPHATEL,
3. PRAHOPCITORTAARHA, TEACOTLHANCHHA, TEMEPOTHKH, TEICIACTARKH,
TENEBHIACHIC
TC‘T(?P(‘HU[}] WHCH, TEICHHTEPBREY 1T _IID,
4 KOMHMU‘l't‘pIIblu Pasyaciierme l’l'll(LlOpM‘d.LlldH B Qankax TAHHBIX
: KOMM Y HHKALHH CICIHATH SO B IHELY, HHYOPMALHOHIBIY KOMITRIOTEPHLIX CHUTEM
5 T TIPAMAN BOTCRIA PACCBLIKD PEKTAMHN-HRAIOPMALHOILILIX (IHCEM,
LEEBAY PACCHUIKA NEYATHBIN PCKIIMALIX MATEDHLIOB
AWK, OTIENBHO CTOAUING HIHTR), HPANIMAVIPLL, BEIBECKH,
apyscrian IIAKATH, TPAHCITAPARTL! Ha QUTAHOBKAX TPAKCTIOPTA, MAUTaX
B. pcxdnama POPOJICKOTO OCHEILEHNA, BHTPHHAX, OPOPMICHHE 0fiHCOR 1
pecriblnel PUIKYILTYPHO-CNOPTHEHEIX TPEIIPHLTHI H
OPTAHITIALHE, (MIPMCHENT CTCUOIEK T HEPLOH I H T.11.
Cojepaing GHPMCHHYR CHMBOTIKY CYRCIHPLL, HAXNEHKN,
7. Cyneampitan YTIAKORAHEIS MATEPHANLT (CYMKH, ITAKSTL, TTIKY H 1. ),
HPQLYRITHA STOPTHUITAN OUCHIS H T
LIpeieHTAHNN,  NPECC-KONGUPCHITAH,  CHMTIOIMYMBL,  CNOPTHBELIC
O eibheie IOV,  COPCRUORAHLA, TRATIINKN, AW OTKPRITHX  asepel,
2, MEpORPHATHS {IIABCHPORRIHE CUPERITOBANNE, TPAIANHKOE I JID., CHIOHCAPCTRS,
apublic relationss nyGunkass PEIAKLOI L MEPONPHATHI peCTHRION
HANPOBRICIUQCTH B [IPECCe 1 APYTHE cpeactrax CMH n .
9. JIHIBIC KOHTAKTBI Myunete offiuenite, 08yen npdopmutMed, peknama, TPOAAKA U T.01.

LHCAEH KIKAOTO 3TANa KOMMYHHKATHBHOR ZeHTEIbHOCTH, *ITQ, K CO-
KAUICHUIO, HEBBITIOAHKUMO B CHAY OTCYTCTBMA Y CHEUHMANUCTOR 1O $u-
3MYCCKON KYNbTYPE U CNOPTY HEOOXOAMMBIX 3HAHWN, yMeHMNIi H Ha-
BBIKOB B 3TOM OBTACTH.
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Mapremine 6 cihepe thuaneckon Ky smyps w cropma 0.H. Cmenuosy

Haubosiee npocruiM peiueHHEM 31ech, HA HALI B3O, Oyvaer npo-
BE/IEHHE CIMICLUHABIO OPIAIH30BAHHBIX SKCMEPHMEHTOR, NPCIYCMal
PHBAIONHX CPARHCHUE 00 BCMOB JRNPAIIMBACMBIX YCIVT (00BEM YCiiy,
MOMCT BBIDAMATHCH, HANPHMED, B KOJIHYECTBE NIPOIAHHBIX adOHEMC) -
FOL) A0 H NOUIE KOMMYHHEQUMOHHBIX MCPONDHATHA Ha 3KcTiep-
MEHTUILHOM PBILIKE (FAe 5TH MEPONIPHATHA TPOBOLMINCE) H HA KOIT-
PONLHOM (T YNOMAHYTHIC S KLY 11€ OCYIIECTRASINCE).

B nopuake 3ax011049¢131458 OTMETHM, 4YTO C YUCTOM HMEeloe e -
POPMATIMH, 3 TAKKE MEKILY HAPOAHBIX H OTEeCTREHHLIX mendentii ¢
PUSEURIUI MAPKEMUHZNEBIX KOMMYHUKARUI & chepe usiieckold Kyaviny-
pot 4 cnopnd MO0 MPOTHOAHPOKATE!

~ BCTUIECK HayYilbix paspaboTOK B 370 aDIACTH, IOCKOILKY (it -
IMULSEKA KVARTYPA M CHOPT AB10T coO0H MOIMHYIO NRAYCIPHIO 1
1ECOMHEHHD MPHOBITLHYIO ChOCpY ACHTEILHOCTH C HEHCHEPIACALLIN
[IOTCHUWRAOM PAa3BHTHA;

= POCT 3aTPaT 113 PCKIAMY M CBSI3AHHOC C HUM BO3DACTHHEHE 0DLe-
MO PEKITAMHON MTPOAYKITHK (LPSANPHATHE, OPraHH3auMil i yupexie-
HIU1 cdiecpul yenve Quanmieckoll Ky IbTypul U ClopTy,;

— OCBOCHMC HOBBLIX M4 DLIHKA YCAVET (PUIHMCCKON KYALTYPLL 1]
CHOPTA NOAXOA0E K PACTIPOCTPLICIIMIO HHPOPMALIMOHHEBIX H PCRJIAAL -
HEIX coo0LeliHi, TAKHX KaK PeKaaMa Ha paiuno, 38 MutepHeTte, nein-
TEABHAN PESIUTAME B ODLLCCTECHHOM TPAHCTIONTE, TIPAMAast LOMTOBAS PUc-
CLLIKA pernaMAslx nucem (dircct mail} n ap.;

— PACIIHPEINE CTHAHCTHKH M KAHPOB PCXAUMHBIX ODPRINSH M,

- M3MEHEHHE COOTHOCIEHA MEXIY MICCOBBIMHU ¥ MHAMBHAYL 1b-
HLIMH (HATTPARAEHHBIMH H KOHKPCTIIONO [OTPeOHTEMA MAH YETKO OHep-
SCHITBLA HCACBOR CCTMEHT) (DOPMAMH MAPKETHHIOBRIX KOMMYIHKL-
W B ITORBIY NOCTETHIX,

— WCLHAL3OBIHHE METO,1A MIFTETPHPORINHBIX MAPKCTHIOBLIX KOM-
MYHHKAUHH, TIOAPASYMERAOWIETO YMCILIE CHIITE3 H KOOPIMIGILIK
PASAHUHBIX HUCTPYMEHTOB MAPKE THHTOBLIX KOMMYHIKAIMA {periii-
s B CMMW, ¢saay ¢ oBwecerBeHHocThio — ¢public relations», 11po-
faraliig, KHBoe ODIMEHUC € HOTeHIHALUELIMH KITHEHTIMK, ALK O~
KPHITHIX Zsepel, NPAMas pacChINKa POiaMIbIX MICEM M ODTLABIC-
HHil — «direct maile, TCNCMAPKETHHT — AKTHEHBIC TCHEPOHHBIC KOt
TUKTBL C MOJAYUEHHEM oBpaTHOH cusizn W T.00), paGoTy ¢ xopolld
NOA0OPAHHLIMH GU3aMH AHHBIX O TOTCHILHMILHBIX H PCLTHHEIX Kok~
CHFAX TIPCALIPHSTHS (OPTAHHIAIMM, YUPCAICIIHSL) 11 OCHOBE 11
MOTO MApKeTiila.
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rMABA

LIEHOQOBPA30BAHME HA PbIHKE YCNYT
OU3NYECKON KYNbTYPbI U CNOPTA

8.1. OEHA: TIOIIATHE H OCHOBIIBLIE ®YHKIIHH

LHena c TOMKI 3PCHKMA MAPKETHHIA — UTO BCe OOBEKTHEBIILIE 3aTpa-
Th NOTPEOUTENN, CBAZANILILIC C MPHOOPCTCIIHEM NPOAYKTA (YCAYIH)
[41]. IleHa poipaxaeTcs B ACHEKHON, HaTypanuilof dopMme, B BHAC
YCAYT THOO HHBIMH PACXOAAMM MTOKYIIATENS.

DKOHOMHBYECKA CYLIHOCTE, POAL UENL B XOIMACTBCHIION Aes-
TeALHOCTH, A TAKKE €€ B3aMMOOTHOMICHHS ¢ APYTHMH IKOHOMM -
YECKHMH KATCIOPHIMH HAXOAAT CBOE OTPAKEHHC B PYHKHUUAX Hernst
[3¢, 104, 125]. Packpoem 3T QWWHKLMK HIPUMEHHTEIBIIO K HYXK/IAM
OTPACAM «(M3MYCCKAN KYALITVPA 1 CTIOPT»,

KYuenian ghyrrciua, MM QYHKUIGE M3MEPEH s 34TPaT 001IecT el -
HOTO 1Pyaa, OOPeACIHETCs CYNIHOCTLIO HEHB] KAK ACHEKHOTO BhIpa-
Kell s CPoMMOCTH. LIgHA B KOHE THOM CUCTC QTPaXXaeT HC TOJILKO BeJIH-
YHHY CORBOKYIHBIX M3JEPKCK [IPOM3BOACTRA H [MPOAAXH YCIIVT, 110 H
pasmep npubsLIH. [IpH 3TOM PLIHOMHAA HEH MOKCT 3HAMHTETRHO OT-
KAOHSUTbCH OT BETUYHHBL H3AepKeK. B MTore ueHa HCnoNL3yeT st s
OueHKH IGUPEKTHBHOCTH NPOHIBOIACTRA, CAYAKHMT OPUEHTHPOM LI
MPHIBTHST YIIPABICHYECKHX PeIC Mt A8HCTBCHHBIM HHCTPYMEHTOM
BHYTPHQPHUPMEHHOTO ¥IIPABIEHHA.

Conwyaupyiowast g, Llewa MoskeT ¢cnocobcTBOBATL MK TPENHT-
CTUOBITD YRCIHUCHH IO KAK NPOM3BOICTRA, TaK v nompednenust veiyr. Lgim
CTHMY.THPYET BPCI3BOANRTENS NOCPCACTBOM 3aKI0MCLIIGH B HElH NPHGLUTH
U noTpcOUTENTST — NOCPCACTBOM CHCTCMBL CKMAOK. C NOMOLILIO LEH b
MOAKHO TRKKC CTHMYIHPORITH Sitid0 TOPMO3HTE MITHOBAIHOHHVIO NMOMH-
THKY, YAYIIEHHC KAYECTBA VCAYT, PhIIOMHYI0 KOHKYPCHLUH W ap.

Puacnpedeaumedstast (RyHKUYLIR LEHDBE CBA3AIL C 28 OTKSIOHERHEM OT
CTONMOCTH NIG/T BOZACHCTBHEM PLIHOUHLIX akTOpOR. Cyrh 3T0# (k-
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Mapxemunz & cihepe dhuswueckori Kyaumypn 1 cnopma (L H. Cmenanosg

HMH — YUACTHE LEH B PACIPCUCIEHUH N NCpepacnpeNeicHy Haluo-
HA/ILHOTO TOXOAA MEXKAY PETHOHAMH, FOCYIAPCTBEHHBIM W HEFOCYAA] -
CTBCIHIILIM CEKTOPOM, MACCORBIM CHOPTOM MK ClLIOPTOM BhICLIMX j10-
CTHACHHH, PATIMYHEIMHE COLMAJILHBIMY IPYINAMH 1LACETEHUST U T.11.

Dyrrcyua coasancupoéanua cnpoca u npedaoxcenus. Hena npencras-
as1eT coboR [HOKWH MHCTRYMEHT JLTS JIGCTHKEHHA COOTBCTCTBIA CIPOC:
H OPSTROXKCHES, KOTOPOE AOCTHIAETCH A1O0 NOCPeACTBOM YBEATue-
HUY (COKPANLEHHA) NPOU3ROACTEA, THOO TORBILEHHR (CHIHXKEIIMY)
LUEHbI, JIMGO ONHOBPEMCINIO O0OHUMH CrocobaMH. 3Ta (DYHKLIUA Urpaer
B MAPKETHMHIC [ABEHCTRYIOLLY IO POTL AP BOpPMHPORAHKMKE LCHOROI
ACTUTHKH (PUDMBL.

Dyurgus deHbl kKax cpedcmea pauuonaIbio2o paiMeienius npous-
G0dcmaa TIPOSIBIACTCSL B TOM, UTO © ITOMOINBIO MEXAHH3MA LUCH [IPDOHC-
XONHUT MEPeXos Kanuianos B CeXTOPb DKOHOMHIK ¢ G0Aee BLICOKODI
HOpPMOH TIpHBLINKM MO BO3JeHCTBUEM KOHKYPeHIHY 1 cnpoca. Tax,
HAITPHMED, TIOBLILIEHHE CTIPOCA Ha YenvI U QHTHeC-KAyB0on 1 LEHTpoR
MOWECKA0 34 COO0H KUK YBEMHYCIIME KAMHTATOWIOKEHNR B ITH 0014~
CTH, TAK I POCT LI 11a YIIOMAHYTLIE yCIvrd. PazyMeeTcs, peluciingo
BOTPOCA O TOM, B KAKYIO KOHKPETHYIO CDepy NesTeaALIIOCTH BRITAALI -
BATL KATTHTAN, LOAKHEBL TTPCALIECTROBATE MHOIOCTOPOHHHC MADKETHI-
FOBBIC HCCALAOBAHNY, 3 TOM WHCHC W KACAIOUIICCH LeH.

3.2, Tlenosbic Mped1eMsl PHIHKA YCIAYT OTPAC/TH
«(PHIHYECKAA KYIETYPA H CHOPT»:
OCHOBHLIE NOAX0db] # CTEPEOTHIBI

CoBpeMelHBIE NPpobRcMbl LEHOOGPAIVBUBMS HA OTEUECTEEHHOM
PLIHKE COUNAALUO-KYARTYPHBIX YCAYT HENAKTCA ONMHUMH 13 HauDo-
JICC TPYAHOPA3PCIUMMBIX BCAEACTBHE AARHO CAOMMBIUMXCH W BECLM:L
YCTORYNBLIX TPATMLAH, CTHEPEOMUNUE.

& DU3KHIECKAN KYATYDA M CMTOPT CAHIIKOM A0 OTHOCHIHCH K
GronxetHoll cdepe, u XeT: 01K GUHAHCUPOBANNCE 33 CUET HAOro -
TLIATEABIEMKOB, BHEUTHSS (011481 MITH YacTHYLas) BeCruariocThs i~
HBIX YCAYT ACCHATHACTHSIMH (DHIYPHPOBATA B 00IUECTBE HE NPOCTO Kilk
HEYTO caMO CODON paiyMeinIeccH 110 H KaK NTPCHMYLICCTRO Cyllle-
CTBOBABWETO 001IeCTRCHIIONIO cTpost. Bonpoc o newe yeayr gManaec-
KOIT KYNBTYPBI #1 CHOPTA J1As O0JILLLIOH YACTH HACENCHAS CTPAL] NpaK-
TIHUCCKK He cyulecTropul. [To cyTi, eJANHCTREHIILIM TIPOTABUONM I
MOKYIATCIeM AAHHBEX YCIYT OBINO TOCYAAPCTBO B JIMHE OPraHob
YAPARACHHS, B TOM UHCIE DHIKYILTYPHABIM ABHKECIHIEM, 00PAZ0BAHMCM.
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Taaea 8. Henvofpazoganue 1ia puinke yeaye dhuzuneck ol Kyanmypu i cnopma

3APABOOXPAHEHHEM, BOOPYXCHHBIMH CHIAMH, TPYROBLIMH PECYPCAMH
¥ .. UME1HO 3TO OOCTOATEALCTEO LEMUI0 HEHYXKHBIM YCTAHOBIEHUE
LEHBl HA YCAyrH (PU3HNUECKOR KyIbTYPLL H CIOPTA KAK Pe3y.IbTara
[IEPETOROPOR MEHLY HX DOTPEOUTENAMH W TIPOUSBOAHTENAMH.

OOHaK0 HeOCTAaTOUHOCTL H, Hoee TOro, COKPALIEHHE rocyaap-
CTBCHIILIX PACXOIOR HA HYXK/AbLl (PH3IWYECKOR KyALTYDPLI U CNOpTa B
YCAOBHAX OTCYTCTBUA 1IHBHIN30BAHHBIX (POPM PBIHONNILIX, UEHOBLIX
OTHOMIEHHHA MEKLY MOKYTATSSIMA W IPOAYLEHTAMU VCIYL OTPACIH
MOMET OPHBECTH K TAKMM HETATHBHEIM HOCASICTREHAM, KAK CHUAKE-
HME KAYeCTBA U Nateps 6aeworg HHena notpedurenci yeayr duszu-
UECKOH KYJbTYPbl H CIIOPTA.

< BnnoTtk 1o KOHUA ABAILATOTO CTONCTHH OTeUeCTBEHHAI DKOLO0-
MHUSCKAA TCOPHS HCXONHITA U3 TOro, 4TO HA cOLIT TorApA UKW VCIYTH
MOKHO RIHSTE TOABKO C NOMOLLBIO et HavaneHas ctanuy QopMu-
POBANMA PHIHKA YOIV (pU3MUecKOH KYIbTYPL B cnopra Onina reuds-
BCaKHO CONPIKEHA C BIMSIHMEM JaHHOTO cTepeoTutla. [lepeonieHka aroro
TIPHHOANHAILIOTO FOMOKEHUS CIUE BO3MOAHOH M HCODXOAH MOH JAHWb
B HACTOSILCC BPEMH, KOTIA B NOMIQH Mepe HabmoAacT Y aciHCcTeHE
TAKHX (PAKTOPOR, KAK JKOHOMUUECKHH POCT H B3KOHOMUUECKOE pid-
BUTHC Poccuu, HaMeTHEILCECH MOBLILIEHHC ONAI0COCTOAHA HACCHC-
HUSI, BPACTAIINE B MEXAYHAPOAHBIC CHOPTHBHME CBA3N, PA3BHTHE CETH
(DHBKYARTYPHO- CIIODTHBHBIX COOPYXKEHMH (B TOM UMCIC Ui 3AHATHH
HOBHIMK, PdHEEe HEM3RCCTHLIMM BHAAMM COODTA), CEA3AHHOC C DTHM
PACUIHPEHKE BOIMOKHOCTER TPOH3BOACTBA VCRYT DH3HYECKOUN KyNib-
TypLl M CIIOPTA, € OUIIOH CTOPOHBI, H BO3PACTAMMC UCJIOBEUECKHX
noTpedHOCTEH BO BCeM MX pasuioodpazuu — ¢ apyroi. BrusHue nepe-
YHCNEHHBIX (RKTOPOB MHIKAO UCHY CC MOHONOALNOLO MOJTOXEHHH.
OuLHAKO UeHa NO-TIPCAEIEMY BAXHA TIPH B3AMMOAEHCTRU M NPOHIBO/M-
TeIs1 M NOTPEOUTETN M 3aHHMACT RAIEKO He TIOC/eTHeS MECTO B KOMIT-
Nekce MapkeTHura (cemp «P»),

 Haubonce pacnpocTpase HbBiM BILIOTL 0 HACTOSINERD BPCMCIIH
METOAOM UCHOOOPAZOBAHNA SRTACTCS CNocod, OCHOBAIH LA HA H3ICD-
WKAX [IPOUIROICTRA — CVAS MO 0030PpaM CIICUMTHCTOR, B POCCHH cro
npumciciior 6onee 7% quipM. B rsntieckoit KyavType n cropTe me-
TOA «M3ACPKKH TLOC TBCPALIA NOPMATHEB MPHOLIIN» Hanboace nony-
Jsiped. K npenmyinecTsaM JaHHOTO MCTOAd OTHOCHTCH, BO-TICPBLIX,
Cro OTHOCHTERLHAS TIPOLIEIYPHASI NPOCTOTA KK B (hOPMHPOBAHUI UCHK,
TAK B 0 KOHTPOAL HAA HCHAMH. DTO 0CODEHIIO BAKHO B CHTYALMY,
KOMTA NPOAYUEHTB YCAYT HEAOCTATOY 110 KOMICTCHTHB B MAPKCTHINE,
HO IOpa3lo Bosee 0CBeAOMACHL! 0 ceBecTONMOCTH, Bo-BTOPLIN, 9TOT
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Mapremuie 6 chepe ghusuneckoi Ky antiypht 4 cHopiia ~ O.H. Cmenanony

MCTOA MPEAOCTABAHET [APAlITHY HALCAHOCTH M MOKYMATE0 | 11IPo-
JABLY, MOCKOALKY HPH COOCTPEHHM CIIpOCa MOKYNATE b JALUUALLEIT O
OONLITOK [IPOJABIA «H35ITh € HEMO JIHWIIECE >, 4 NPOAARIBE BRCErIa Mo
CYT TOPAHTHPOBAHHO BO3LBPATHIE BIOHKEHHBIE KanuTanbl. Oauako v
JAHHATO METOAY €CTL M PAI CYLWICCTREHHBIX HEIOCUTATKOU, BO-TICPULIY,
OH HE YIUTBIBACT MHTCPCCE! NOTREBUTENEH N ClpOoC KK TAKORON 1
NO3TOMY 1T CIOCOOCTRYLT cOOMOIALHHIO DLAICA MCKILY CTIPOCOM |
npesioKeHieM. Bo-RToprIx, onpeagieline HOPMbI TIPHOLIH 3AtACTYio
[POUCXONHT He3 MPeABAPHTRIIBLHLIX HCCACIOBAHNA H pACHeTOB, 10 O -
XOTH MTPOUIBOANTENAH, KOTOPBIH B OTOH curyatiuu obatdet adeoo-
HOIT BracTolo Lagn, morpeburenaM. TakHuM oBpasom, MCTOL «H3ASPIKKI
JEOC TRCPABIA HOPMATHB APUOLUTH» — 3TO HACISAHOE NPOSBIEHIC
He MIPKETHITOBOMH, HO UPOHIANICTREHHO-COLITOBOH OpHCHTALLIIN
(PHPMEL, KOTOpAas TIPOIIET TE YCAYUH, KOTOPLIC CH Jerke M yodHcc
NPOHIBOANTSL (MM T€, Y10 CH MPSANUCANO IPOH3BOINTL BLIIMECTOH -
LINAL OPFANOM YIIPABASHNSA ) H 3ANIPALLINBAET 3d CBOH YCNIVIH TAKYVIO
LY, KUKYIO eif yaaeTest (TPeIlCLIBACTC TCM JKS OPFraHOM YITPARIC-
HHS) MPESTOXHUTD.

< Apyrum MexaiiMamMom QOpMHPORAMS TIEH HA YCIYTH HBIJIHCITS
METOO, OCIIOBAN LI HA HeHAX KOHKYPeHTOR. B oTpaciu «puszyuecki
KVILIypa M COOpTy OH PELTHIVETCH B CBOCODPa3HOR GropMe — Henao-
0GpPA30RAHTE MO TIPHHLLMIY «KAK ¥ ApYTxe, Takol noaxo1 abconiol -
HO OTIPABAAH LISl TOCYIAPCTBCHHBIX OPaHW3aATMIT M yIpexaeHi -
KVALTYPHO-CNOPTHRHOI HaTPARIEHHOCTH, KOTOPLIM 11€ 104 CHILY TIu-
HEICHHE MACIHTAOHBIX PLHIOYHBIX HCCACIOBAHKI CIPOCA, ONHAKO K
HEMY HEPEAKO ILPHOCTAINT 1 MHOTHE KoMMepueckue dupssl, Ero npit-
[IHIHATBHBIMH HEJOCTATKAMHM HBJLSLIOICA: ) TPUEBA3ZKA K LIeHAM KOM-
MepTeckKUX (bHpM, KOTOPBIC B 3TOM CAYIAE NONYYAIOT BOZMOMKHOCTDH
BOMGITAPHCTCKOIO 3aRBINIEHH S UEH C LUEILIO YBC/HYCHIH IpHOLLIIIL
0) 3TOT METOT MPAKTHHECKH HE YU TLIBACT PCATEHYH B HHY CITPOLL
B) (e OTPLKAET ACACTBHICABLHOH CTQUMOCTH TIPCAIATAEMLIX YOIV T

#r BRaoTs 1o CCTONHMUIHETO JAMA NPH YCTHHOBASCIH Y HeHbL i
VCOYIH hisMCCKOl KYALTYPRL M CIIOPTI YINTLIBAIACEL THILE 0TI OV
CTOpOIA — UCHA APOJAKK H NTHOPHPOBWIACL APYTAsA, PHHLMTTH
HO Bapk1dA 103 TTOKYIIATe e, 4 3UAUHT, W T MapKETRHTA — 110
norpeGacHUs. BMecTe ¢ Tem meia NoTpebaeHN MoXeT CylecTieiig
HPCEBINATE LEHY, 3aNDauBACMYIO HPOM3BOAHTENEM, — BCIAL B LUCHY
norpedaetivst veilyr fH3naeckofl KMILTYPLE M CHOPTA HAPSLY ¢ lLL‘ii\““
MpUILaXH (CTOMMOCTBIO aQoHeMEI1d, GHICTa, PAIOROTO TATOHA, KI1YyET
HOR KAPTHE U T.01.) BXOAN U 3A1PATHI, KOTOPHE KIHCHTLL HeeyT B 11PO-
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Taasa 8. HenooGparoaanue iy peutke yeaye hisuneckon Ky1nmypsl 4 CHOPING

LeCCe 10TPEDICH NS YCIIYT: OILIATA TPAHCIOPTi, CIIOPTHRHbIX JKHITH-
POBKH, HHBEHTAPs!, NUTUHMS, CItCUMANLHOH TUTCpatyphl w ap, Tak,
LHATPUMED, 1HPH PABHOH CTOMMOCTY MCCHMHIONO aBOHEMCIITA LIEHA NaO-
TpehaeHMs Yoyl 0O¥ IEHMII M TPEHMPOBKK B H1aBaHRK Dyler cyle-
CTRCHELO HMXKE, YCM, CRAKEM, B FOPHOMTLIKHOM CHOPTE, 3aHATHA KO-
TAPLIM TRPCOYHOT FOPIIA0 DOLIKMX BOHOAHMTEARHBIX 3ATPAT HA CIIOP1 -
HVIO IKHITHPOBRY, HHBCHTAPL, COMYTCIBYIONFME PACXOLIHAIE MATCPILL -
bl WP,

Kpome Toro, B NeHy NoTpedaeHus ¢ 1I03UTIHH KAK KOHEUHOIO
AOTPCOMTENS, TAK W ODUIECTEA B LUETOM BXOUAT NPAMBIC JaTPAThI,
CRIIAMUILIE C OTIIATOH YC¥yT (hU3HUe Kol KyilbIyPEl M CITOPTa (B TOM
YHCNE M AT [UMEHEE 3ALHLIEHHBIX COUHDTLHBIX C.IOEB HACEICH WS
Paccuiickoit Meuepatin), NOCKOABKY DO0MbLIOH MACCHE ZAHHBIX yC-
JVT (BHLALCHPYSTCA 1OCYAAPCTBOM H3 HATOTOBLIX TOCTYIUICIIHE.
Ouniako y ob1LeeTBEHHON LB OTPeIC NG YCAVYT OTpachH «dh3m-
HECKAst KYJILTYP H CIIOPT» 8CTh CBOH NPOTHBOBCC B BUE COLLMANBHO-
3HaMMOLo adexTa. B 1iero BXoas1 Tikie pasHoodpaHhic MO3UTIB-
nble MOCACACTBHA NOTPCOUEHHS YIOMAHYTBIX YCAYI, KAK 0310pOBIE-
1He HAIEMH, YBCTHUEHHC NPOIOIXUTSILIOCTH KU3HH H AKTHBHOI'O
OCPHOAA KNIHCUSCHTELHOCTH HeA0BeK, TOLLIWLEHHE KAUCCTBA TPYIa-
RhIX PCCYPCOB, COKPULLEHNIEe ACBHAHTHOTC H 3COUMANBHOTO 1108818~
HUSL, yIyuweHHe (hyHKLLMOHAROBAN UG MHOTHX COLMANTBHBX HHCTUTY-
TOB H AP, DU ek Tal ToYAHO TOAIANTCH HAMEPCHKIO, HO CROHM
(DaxTOM CYNIECTBOBIHNY ONPABABIBAKIT ODLIECTBEHHBIC 3A1TPATH.

Orciena, B pycne coBMOMASHNA (IPMHITING CYBCPEHNTETA NOTpedH-
TCAH, MPSTUPHSTHAM (0P aHM3aHUAM, YYPLXIEHHAM) cdephl youyr
BHNCCKOI KYIBTYPD] H CIORTA H00XOOUMO # HOIHOU MEpe VHUMbIEANS
Yeny nompedaeHus 6 npoNecce GOPMUPOBAHUA NEHNB A YROMAIYILE
Yeayeu w opueHmuposamns CE0i0 HPoU3R00CMECHHYID I MAPKEMUR2OG VIO
JesmeAbOCHb 8 HANPAGAEHIUH CHUNCENUT COGOKYHHBIX 3AMPAM KAUCHMA.
Jrony GyACT CMacofcTLOBATE MEPSTOAE HHE YaCTH ONIATE! ¢ noTpe -
TCHEi (B ACPBYIO OUEPSAb, ¢ NIPCACTABMICACH HAMMEHER ZAMMUIEHHMX
COLMLILHRIY CHOCE HACEACHM, d TAKMKC OPraHN3aLMR 1 yUPCAIEHNIA,
HEITOCPCACTREHHO QCYLLECTIWISIOWHX (HHMIKY/ILTVPHO-MACCOBYID M yael1i0-
CIOPTHBIEYIO PAbOTY ¢ OTHMK KATETOPHSIMUA KTHEHTOR) 11 TPOAYLE -
TOB YCAYE, FOCYAAPCTHO M 00111CCTBO B TIEJ0M, DTO QCYINECTBUMO 34
cyeT ANGQDEPCIUNAIIHNHE HAAOFORBIX OTHHCACHWI, [OCYIAPCTBEHHBIX
CYOCHIAII, KPS 1oL, F1KA301, 3AKYIIOK. Mep rOCYIRPCTBEHHOIO Bu 3+
JCHCTBUA B H3ACPAKH 1ePe3 HEeHbl Ha 21CPriK, MATCHUTLI, TOMMH -
BO, MOAHTHKH JTHCKPHUMIHANHK LUEH H AP,
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Maprkemune e cdicpe husudeck ol Kyasniypel 4 croping Q1. Cmenaniosy
Hap 64

8.3. POPMUPOBAHUE IIEHBI HA
GHIKVAbLTYPHO-CITOPTHBHBIE YCIYTH

[MTpolgce yeranopAe HMs HEHRI Ha YCAYTY BKUIHOUAST Psti MOCHEeI0-
BATENLHBIX ITANOR:

[ oman — NOCTAHORKA 33144 LICHOOOPA30BAHNS

2 3man — onpeleieHe Crpoca Ha YCAYIH,

3 aman — AHaIHU3 XAPAKTEPUCTHK U30PAaHHOIO NeJArorMYecKoro
NpOoLIECea,

4 aman — MOACIHPOBRAHWE YCIIYIH;

5 oman — pacyel H3ASPKEK MPOMIBOACTEA 34 ONPEASICHHLIA Me-
PHOMA BPEMEHM;

6 aman — BLIDOP METOAA LCHOOOPAZOBAHHWA U YCTALIOBICHHE BAPH -
aHTa GA30BOH LElibl,

7 aman — COMOCTABJIGIIME C NEHOH, BHIAKICHHONW MOCPCICTBOM
Onpoca noTpebureneil, KOPPEKTMPOBKA LUEHbI;

& aman — auanui UEH W YCIYT KOHKYPEHTOB, KOPPCKTHPOBKa
UEHLL;

9 aman — npucnocobiteHue UcHbl,

IMocTanoeka 3anay uencodpazopanng. 3a1aun UeHOOOGPA3OBAHNH
NPENCTarNsuOT CoDON KOHKPSTHIALMIO Leneit LeHOBOH cipatertu pHpMbL
W CTABATCS B PYCAC ICIEPUILHOTO CTPATETHUSCKOrO HAMPABISIIH CC
XO3MACTEEHHOR NesTenpHocTH. [TocTanoBKa 32034 tpeSyeT nMpPOoBeACHHS
CeUHMIBHBLIX PLIHOMHAIX HCCACLOBANMA HA TIPEAMCT YCTAHORIEHHY
BHEUIHUX M BHYTPEHIMX (BHYTDHDUDPMEHHLIX) PAKTOPOY, Bitysi-
I0LLHX HA LeHooDpaszoBaliHe.

K umeay enewrux (hakTopoB ciacuyeT OTHECTH: YPOBRIth NOTHTH -
4eCKOH cTaOMABHOCTH B CTPaHE, COCTOAHUC YKOHOMMKN M PBIHKI,
XAPAKTCP HOKYIATEILCKOIO NOBCACHMUA NMOTPeGHTENCH, CTeNeHb 206
TYyNd Ha PRIHOK, COCTOAINE NEHOBOW KOHKYPECIHILHH, rOCYaAPCTREH-
HOE peryIupoBaHue UCH M Ap.

Ocyiosupie sHympennue GAKTOPLE, ONPEILAAIONLE LEHORYIO 110~
JHTHKY, TAKOBBL OCODEHHOCTH IIPOMCXOXKACHUS H CTAHOBJIEHUH KOM-
NAHMM, CTETICHDL COBEPLIEHCTRA €2 YNPABACHYECKOH CUCTCMDI, pa3Mc-
bl (PHPMBL M CBA3AHIIBIE C HUME TTPOHIROACTBEHHBIE BO3ZMOXHOCTH,
crietliuKa {CTanMsa AM3ICHIIOTD UHKIE, ACCOPTHMEHT, KauccTsO,
CTENEHL COOTBETCTRWS XAPaKTEPUMCTHKAM CIIPOCA M T.I1.) Opefaarac:
MBIX YUILYT, OI0KETHRIE, KAIPOBLIC W APYTOTO POAA PCCYPCh!, cOLITO-
BOI W HNNOBAUNCHHDIN NOTERIMAN PHPMD], OCOGEHHOCTH KOMMY1111-
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Taaga 8. envoipaiosainue Ha Ponke Yoaye uantecKou KyAbIypbl 4 Chopma

KALHOHHOMN MO;IMTHKM, YPOBEHE NPETEH3HA B OTHOLICHHH PBIIOYHON
JONM U NIPUOBLTY, CTENEH: PhIHOMHOM 3KTHBHOCTH, MaciuTad OusHe-
ca, MMMIK (PUPMBL U 1.

K nanfionee '1acTO BCTPEeUAOUMMCS 3g0auaM {eH080 ROAUMUKY
npednpuamuil (OPIAHUIAUUT, YHPEHCOCHIT) PUIKYALMYPHO-CAOPMUGHOT
HARPAGACHHOCMY OTHOCKTCH!

— obecneveH e RELKUBACMOCTH;

— yagpxkanHe (paciiMpeHue)} cBoeH 10IH PRHKA,

— yaepxalne (paClIHPEHHe) CIPOca HA CBOM YCIYTH;

-~ WKeJAHWC BO30OYIMTL BHHMAHHE W HHTEpEC NMOKYNAaTe/is;

— OCTHKEHHE (TIOBBILIEI(ME) PEHTADETBHOCTH YCIYT;

— MAKCHMU3IALSE PUOBLTH,;

— hOopMUPOBAHHE (MOBRINCHHE) UMUIKA (DUPMLL, €€ YCNVYT;

= CO3TAHHC WMHIKA, GoJiee BBICOKOrO MO CPARHCHHID € KOILKY-
PCHTAMY;

— 3AB0CBAHHE TWAEPCTRA (10 MOKA3ATC/AHM KAYeCTBa VCIyT;

— «BBIARBIMBALME» BoJlee CTabbIX KOHKYPEHTOB C PhIHKA,

— CTpeMsIeHHE 3AHATh JOMKMHMPYIOLLIME TOIHUHH HA PRIHKE;

— TOMCK 11yTeid 00xofa rocynapcTREHHBIX OrpaliMyetiunil.

Onpeaenenwe CUpoca Ha ycayry. 31cCh pACCMATPHRATOTCS IBA MO-
McH 1A, Bo-nepBbIX, YCTAHARNMBAIOTCA XapaKTePHCTHKHA CAPOCA TeleRhIX
NOTPEOMTENCH; K HMM OTHOCSTCA TPEGOBAHUSA KIHMEHTOB K ACCOPTHMEH-
Ty, KauecTey, 00BbEMY, PCKMMY M MECTY NPEIOCTABACHUSA YOIV, fep-
conany (B NepBYH OUEPEds, TPCHCPCKO-11PENOIARATENBCKOMY COCTABY)
CROPTHBHON Gastt M T.01. 306Ch Xe ONPESACAACTCH BEPXHAS MPAHMLE LEHHT,
KOTOPYH FOTOB 3aILIATHTL NOTPeOHUTENL. BO-BTOPEIX, ONPEACIHETCS YYEB-
CTBUTENLHOCTD, TO 8CTh JACTHHHOCTH CHPOCA Ha NPEANATAEMBIE YCIIVIHU,
Ecau cnpoc cuntaercst 31acTHHHEIM, Lienecoo0pa3He CTaBUThL BOIPOC O
CHIKEHMM UEHEI, KOTOPAs NO3BO/MT €10 cTabuan3uposats. Eoau cripoc
MeHee 3aacTuyetl, QUpMa pacnonaraet BO3MOXKHOCTAMM IS TOBLIIC-
HHA TEHBL YPOBCIHb JNACTHIHOCTH CNPoca GyNeT A0CTATOUHBIM 1A Y-
TAMOBAEHMA BRICOKOM LCHD 11PK CALLYIONHX YeaoBnax (26}

® CYLIECTBYET AeDHULMT YCN¥I' M OTCYTCTBYET KOHKYPEHIIMA,

® OrPallM4yeHa BO3MOXHOCTD 3AMCHbI YCAYT IPYTUMHY, YI0BAETRO-
PSHOLLIMIMMK TV K& NOTPEOHOCTD,

® TOTPCOUTCIIN 1E CKIOHHBI K H3MEHEHMIO CBOWX TIPHBBIMEK, BKY-
COB ¥ NPEANOITCHU;

¢ NOTPEDUTEIM CUNUTAIOT GNPABALHHBIM TTORBIBICHHE LEHRl RCJEN -
CTEUC 1OBLIWEHMS KAUECTBa, POCTL MHPIHLHE H T.T.
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Mapaemitine g cepe (niesiteckon Kpemypsi o CHopma 0.1, Cmenanonq

AIAIM3 XAPaKTCPHCTHE H3IDPANHOre NCHATOrHMeCKOry NPouecca.
HsyuaeTes HopMaTHBHAS H MCTOAMMECKAN AOKYMCH TIIMA {NPOrpas -
MA, HOYPOSIILIE ML, (LTAH-Tpathi K TPOX0MAKISHHH y4eDIoro Mae -
PRI, MeTOANKSE 00YHCHI M TPCHUPUBKY 1 AP.) 1 HA 3TO UCHORe
COCTHWILETCS NePetrhiL OPTAHH3AUMONNO-METOAHYCCKHX U MATEPHILI.-
HO-TEXHUHYCCKHX NMAPAMETPOR YCIYIH,

Mozeaposanie yeayr, Mogeniposatiye npoM3soInuTes Ha OCHO-
BE PC3VALTATOR AHKLTHIA HEUSHIOBBIX MAPAMETPOR Cripoca H TpeGoi -
I H30PMIEIONO AcHarorMueckoro npotteccs. Ha 31oil octiose, Hexoss
13 MUPRCTHHTOBRIX, COUMAILHBLIN H DEAATOTHHCCKHX NeACH oprabsisa-
1HH (NPeRNPHATHA, YUPCHKIASIHHI ), MPOH3BO/MTCH KOMIUIEKTALMS OC-
HOBHBIX [HOTPEOHTCILCKUX TAPAMETPOB YCILYTH: 06BCM H PeXKHM IIpe
AOCTABNEHMS, TPEHEPCKU-IPENOUABUTERRCKHEA 1 BETIOMOTATEN LELI
KUIPOBLIH COCTAL, MATePHAIBHO-TeXHHUECKoe (CIIOPTHBIBIC 10 -
KH, 00OPYIOBAHHE, MIICHTRPL H LP.) 0DCCHUEUEH NS OCLIOBHOT YOIy
FHLEKET COMYICTBYIONIMX H A0ONOITHNTEABHEX YUIYT (MY3LKATLHOU
CONPOROMUIEHHE, NPUKAT CHOPIUBIIOTO HHBEHTAPA H 4P, B peavaprare
YOTAHABIMBACTCH MOACL YCIYIH, BLIPAKEHIUS B KAMCCTBEHHBIX 11
KOTHUECTBEH HBIX XAPAKTCPHCTHKAX.

Pacuer n3zcpxes upoHIBOACTEL 34 ONPEeneIcHbIA NepHoI BPEMCIIH,
FlaaepaAxu DH3RYALTYPHO-CIIOPTHBI IBLIX TPCANPHATHA (OPraHu3ainil,
VIPEKACHHI) CTA10TCH H3 HOCTORHIBIX H NEPCMEITHBIX 31DAT.

Hocmoegnnste W3ACPKRKH = 310 PACXOAB, KOTOPLIE OCTAKTCH 11¢-
HIMCHHBIMW B KDAUTKOCPOUHOM TIepHo;1e B HE 3aBUCAT OT 00bemMa npel-
AOAREHHA YCYT, RUMMYHLTLHLIC IUTATERH (OILI14 BOTOCHADME] T
OJOTLICH IS, OUBEHE MY, KAHLTM3ALHH W IP.}Y, CTOHMOC b APEHALI 3Li-
1HMIT M COOPYACIIHIL, DACXONB] HA NORYIKY (apelidy, aMOPTH3a1I0)
HOPOFOCTHILETO CIOPTHBHOTO ODOPYIORIHIMH M HHLCIITAPSA, DACK L]
HA PERJIAMY M UIMHHUCTRRTUBHO-XO3HCTRE B1IbIe pacxoapt, 3apalot -
HaSE TUIATA TREHCPOB-NPENOAABATERSH 11 ODCAYKHBAIOWIETO TICPCOHL L.
HLTOTOBLIE OTUHCICHHS H P,

flepesieniivie MIACPRKH CBAZAILI ¢ TPHOOPETEHICAL 1T COnTUN
VOIYT, HX CYMAI MEHACTCI B 3ABHCHMOCTH 0T 00BbeMit YLJIYT: aprit-
JIa CHEUHLTH3UPOBIHNBIX [TOMEIIEHHI, HAPHMED CIIOPTHBILIX 1110
UILIVK, PAZASBLIOK, NOACODILIX MOMCLUICIEHI JUIS XPalCH A CHOPTHI-
HOTO ODOPYAOBAIIIH H MHECHTAPS, PACAOADBI HA [HOKYITKY OLICTPU-
WIHALTHBAKIINETOCH CTTOPTUBHONG HHBCIITAPS, TPAHCOOPTHLIC Pk -
XOUTLL AP,
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Taasa 8. Henoofpaszosanue 1a prinke Poiye puadeckon KYAbmppsl 4 cioping

OnTHMabIBIM M HHanbonee HacTo BCTPEUAKMHMCH BAPHAHTOM fb-
JIACTCH PACHCT MAAEPKEK 33 MECS I 3aHATHH. [TpHBEIcM YIIPOLWEHHbI
BApPHAT CXEMBI pacteTa M3ACPKEK 34 MCCHLU IAHHATHH HAa npuMepe
YCAyr 06_\“1(:1]]-1}1 1ABAHNI0.

Hpumep pactema uzdepxcex npouzsodcmen yeaye 00yMenus nAqeanito.

Hexodnste danxvie: OPOAYKT — YCIYIH 00YUeHUS MIABAHWEY, KOII-
THHIEHT — B3pOCible HaduHawMe (16 A¢T i cTaplie); IpoI0aKH-
TEILHOCTD 3AHATHIT — 3 Mecslla; pexXuM NMPCeIoCTaBIeHU yenyr —
2 pasza B Heae o (8 3aHATHI B Mecau); obnesm yeryr — 24 sausatug;
NPOAGIUKHTENBHOCT, 3aHATHA — | akaieMuieckMilt yac (43 MunyT);
KOMHUECTBO 331IMMAIOLLHXCS B rpyrine — 16 yeaosex.

Pacuem uzdepsicen 30 Meca sauamii:

CTOMMOCTh apenAb Gaccedna-narvinaranka — 800 py6. B uuc;

ornara Tpyaa TpeHepa-npenonasarens — 60 pyd. B yac;

sapaboTHast 1ard 0GCYKUBAKLICTO CPCOilLla, ANMHHUCTRAUNK
H PAOOTIHKOR BCIOMOATSiLtbiX cayxd — 20 pyvo. B vac;

HAKIAbLIC PACNOIRL - pHMepne 15% onnatee Tpyna 1penepa-
npenogasartens — 9 pyd.;

CTOMMOCTD MIARATEILHOIO HiiBeHTAPS {16 HAGOPOB IULBATENBHBIX
Jocok, nacr 1.y F600 py6. @ 24 sarsirus = 67 pyD.;

CTOMMOCTB PCKJIAMHOH KAMIAHHWHK (CO3AaIME PEKIAMHO-HHGIopMa-
LHOUIIBIX CTEHAOR, 34Ki3 pekIaMHIX OvicieTon M 1.11.): 1200 pyd. : 24
saHatnn = 50 pyo.;

oB1mHi 06bemM 3aTpat Ha 1 uac sanatuit = 800 pyd. + 60 py6. +
+ 20 pyd. + 9 pyD. + 67 pvh. - 30 py. = 1006 pyd.;

OO HIT ofbeM 3aTpar 1a | uac 3aHgTHii € v4CTOM peuTabenkHo-
cTh { [1%) 1 nanora Ha godamiennyio cronmocth {2009%) = 1006 pyb., +
+ 100,6 pyh. + 201,2 pyd. = 13078 py0,;

MAKCHMANBHAA YHCACINOCTh 3AHUMAKDLILMXCH B pyline — [6 vcio-
BeK, peaikHad locemaaMocte 73%, to ecTn 12 venonek,

CTOMMOCTh OJHOLO 3AHATHH HA OAHOI0 KIMEHTA cocTaruT; 1307,8
pyo. 12 gen. = 1(8,9 pyb.

Beawnn usdepycex 3a mecsy saismuii: 108,99 pyb. x 8 sanaiii =
871,2 pyo.

Buibop MeTona uenoodpazoBaHis H yCTanoshenke papuanta 6azo-
BOH venbl. Cpeil BCel'o MHOTOODPA3MA H3BCCTHBIX MCTOLOR Ugifondpa-
30BA U TPOUIBOLUTCILH YCITYE (PH3HUCCKOH KYALTYPL! U CNOPTA Yallle
BCCTO NPUMEHSIIOT OAM I U3 CHEAYIOUTHX BAPHAHTOB:
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Mapremuuz ¢ cdiepe (uzLYeCROT KYAompnst 4 cROpa 0.1, Cmenanoay

——

¥ CyMALL TTONHBIX H3ACPAKEK H MPUOBIIN (HAUEHKA) HIH CyMm,
CPEAHUX H3UCPXKEK TS Mpulus (MprEasICcIve HALIBHOK K TONIHO)
110 cpeadcii cebectouMocTy yenyr). B ciepe veayr yposeb npufisi-
AM (BeNUHHHA HAUCHKH) 00B1uHO coctusageT 15-20%; nns yHHKaN),-
HBIX {CAMIHYHBIX) YCAVED BEAHUHHY TTPUOBLIH MOXET A0X0AHTh 10
509 cebectoumMoctn [102, 140],

v MeTon pactera Ha 0CHOBE CIPOCca IpH ZaHHOH ceBeconMocTs,
BBISIBASIETCH MAKCHMATHHAN CYMMA, KOTOPYH NIOTPeOUTENW CRIIOHH LI
JAIUTATUTER 338 KOHKPETHYIO YOIYTY, U, HCXOSt M3 BCJIHYUHBI U3dep-
KK, PACCHTHTRIRAETCA VAOBIETBOPHTCABIILIA MPOLEHT TIPUOLLTH,

*r Meron pacueTa Ha OCHOBE TEKYLUIYX Leli NPH JIAHHOH CehecTo -
MOCTH. MeToa OpHEHTHPYCICS B OCHORHOM 143 LIEHBI KOHKYPSHTOL.
B HenpozuoueTBeHHOH Chepe o1 1TOMYIHI TOCTATOUIO 1HIMPOKOC Pic-
OPOCTPAHCIHHE, NOCKOIBKY YPOBCIL 3MACTHHHOCTH CHPOCA HA PLIILKC
VCIVE C TPYAOM TIQLIAETCS H3MEPCHMIO, i ICHBI KOHKY[EIITOB BCCI 1
MOKHO TOUHO M3MEPHTE,

r MeTos «ouy1uaeMas 1HgHHOCTL YCAyrds, TTponLLOCTPHPYEM 210
1P TOMOLUH CIEAYHLLCH METOIUKH, KOTOPUH MOXET Dbl UCIIO -
JOBAHA ADKE B QTKPLITOH PCKamMe:

2000 py6. — 11eHa YCIYTH KOBKYpCHTa — AAHBHHO-KNv6a « THIpa-
Bas aKyiaas;

400 pyd. — HaNC1IKY HA NPCCTHARIIOCTE — NPSAOCTABIEHUE COPTI -
QUKW MERAYHAPOIHOrO 06pA3Ia ¢ NIpaoM nocieaviower padoTe:
3 Cpalibuei;

250 pvh. — HAllEHKD HA KA4eUTBO, PC3VALTATHBIHOCTh 1 15aCH -
HOCTL 0DYMCLINA,

200 pyd. — nauenka HA CEPRHC I NPEAOCTARACHHE 00OPYA0EANIL.

Hroro: 2850 py6.

350 py6. — cKHaKa hipMbl,

Beero: 2500 py6.

v MceToy «yOLITOMHAA HCHA NIKIC TTOXKCPTBOBAHMSL, TTAKDLILIIO-
e H3eparis. [puMensetcs 8 chepe HEROMMEPHCTKOM AesTebHO-
CTH. B K44ecTBE NOKCPTBOBANHE MOTYT BRICTVITATE FOCYAAPCTUEHH LY
AOTAIMM, CHOCOPCKAST TIOMOLUL H AP,

Conocraraeniie ¢ ueloi, BEINBACHION NOCPCIACTEOM OHPOCA NOTPC-
Direiteil, KOPPEKTHPOBKA eNbl. BB 1mnenne cpasiieHHe ORI Py TH
K TOUKE SACTHTHOO PABIOBECHS, HA NPAKTHRE 0DBI'THO MOy 4iecl
301151 SACTHYHOPO PABHOBCCHSL. B 3TOM €OvUac IPOHIBOAMTCS KOPPUk-
THPOBKA [eHbl. ECTM pa3phii Mesily YPORHSMH LUCIT CIPOCH H PE/LT0-
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Taaea 8. [enoolpazosaiue Ha puinke yeayz PUINYECKOT Kyaontypsl I cnopima

KEeHHs 3HaUHTeNeH, HEOOXOAMMO NPOBECTH AOMOMTHUTENBHEBIC HCCAE-
NOBAHMS — OIPOCDHI MOTPebUTENCH J1a NIPSUMET YCTAHORNSHNA TeX Dle-
MBHTOB YCNYIH, KOTOPDIE HE OKA3BIBAIOT PCIUAIOLIETO BOZAEHCTBMA HA
PCLUCHME KNUEHTOB O CC [OKYINKE, HO JICAAOT YCAYTY Ype3MepHo a0~
poroctosiueit. B Nepayo ouepeitb HCKIIOMEHHIO MOLIEKAT TE 1eMEHTbI
YCNYTH, KOTOPBIC HE PEIIAIOT COUMATBHO-31 LAY HMBIX 34/1a4 1 HC OTHO-
CATECH K NedaTOTHUeCKOMY TTPOLIECCY; B OCHORHOM 210 OYIYT T0MO-
HHTEIBHBIC U CONYTCTBYIOUIKE YCIYEH. 3/eCh XKe NepecMaTpHBALTCH
YpOBeHb AMOHLINH NTPOMIBOAWTENS YCTYIH B OTHOWEHHY APeANoNala-
CMOH BENHYAHBI NPHOLUTM.

AHAIH3 1iel H YCAYT KOHKYPEHTOB, KOPPCKTHPOBKA 1eHsl, HecMoTps
Hi TO YTO MAKCHMAILHAS 1IeHa ONPEAC/IHETCH CNPOCOM, a MUHHMAN -
HiSl — H3TEPKKAMM, 11 YCTAHOBAEHUE CPCIHEID AHANMAIOHA UEH BIH-
4101 LEHL KORKYpeHTOR, [TpH 5TOM TakKe BaXHO Y4UTLIBAThH W Kaue-
CTBO YCAyI OHXKAHLINX KOHKYPCHTOR.

Ecnu xauecrBo yonyr aHANOMMYHO yCayraM DIInxakimux KOHKY -
pPCITOB, (UPMA BRIHYXKACIA YCTAHARIUBATL UCHY, DJIHMIKYIO K TICHE
KOHKVPEHTOB, TAK KAK B MIPOTHEIIOM CAY'UAE OHA CTOAKIETCH ¢
1npodneMoit notepu norpeduTeneit. Leayu dmpma npegocTagnseT yo-
JNYTH 00)ee HM3KOTO K44CCTBa, OH) HE MOXKEeT yCTalaslnBaTh Ta-
KVIO 3Ke, a TeM DoJiee DOMLIIYIO LUCHY, YeM KOHKYpeHThl. bosibluas,
HEKETH ¥ KOHKYPCHTOH, LEHA MOXET ObITL HCIONBL3OBAH2 UL B
cavyae bonee BMCOKOro Xadectsa yenyr. [o cyTn, QupmMa nmoassy-
ETCS LCHOI NS HOZHLWOHUPOBAHKMA CBOWX YCIYT 10 OTHOLIEHHID K
KOHKYPEHTAM.

Ha nandoM 3Tane TakKe ITPOU3ROINTCA KOPPCKTHPOBK KAK 1A~
PAMETPOB VCAYTH, ONPCUSSIOWINX B8 K'MeCTBO W/ WM ACNAKOLINX £
UPEIMEPHO AOPOTOCTOANIEH, TAK W YPOBH: NIDHTA3ALIMA NPOH3BOAMTE-
JI5i B OTHONIEHHUM IL1A1IMPYEMON NPUOLLIU.

ITpucnocobiacnune wennr. Peaya,TaToM BOCBMH HEPEUHCAC HHEIX 3Ta-
NOE OYeT YCTAHOBAELIHME TAK HAZLIBAEMOIT TTEPHHIHOH UCHLL, KOTOPas
B LUIENEHIIEM BRICTYNACT 0OBEKTOM YITPUBISHHY B [IeHORBO cTpaTe-
Y pupmbl. s Toro YToDbL HABHAUHTS OKOHUATE LHYIO {18HY, HEOD-
XGIMMO VUECTb Psii AU HTCABHLIX (haKTOPOE -~ NCHXOMIOCHSA BOC-
MPHATHS LEHKL, CTAMMA KHUIHCHHOLO 1HKNA ¥CAYIU, BOIMOXHOCTD
HCNOAB30OBAHHA CKHAOK 1 HANEHOK W ap. TTpobacsul npucnocodieHus
HAH QIaNTaUH K UEHDLL NPEACTARNAIDT CODOH 0CODBIA CAMOCTONTENL-
HBlil 2IeMeHT UCHOBOH HOIMTHKIY, TReOYInIHMK CROCIO IETANBHOIO
pacCMOTPCHMUSL,
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Muapremune 8 cihepe (PUILHeCKOH KPP U CHOMNGT. o Q.11 Cmenanoug

B 3ak/noMgHHE DRHITONO PASACHA OTMETHM, HTO NPE/UTOKEHHAR CXCA:)
SIBNARTCS TOCTATOMIO HAAEXHON 1715 DOTPCONTE IS M IPOH3BOMMTCNY |
NOCKOIBKY!

1) YUMTBIBAET XapakKTCPHUCTHKH CIIPOCA H TTOTOMY CHOCOOCTRYe
$a1a1CyY COOTHOLLEHMST MCKILY CIPOCOM H NPEJUTOKEHHCM YCIUYT O1-
pacau «QHIMUCCKIAA KYALTYPA U CROpPT»;

2) YUNTHIBACT KOHKYPEHUTHYIO CHTYALHIO HA PLITIKE YCAYT daHBon
OTPACIH;

3) YUUTBIGACT CICUKDMKY M30PaHHOIO HELANOTHUECKOT0 NPOeC
¢, d ZHATUT, ofecmeunpaeT pelieHHe MOCTARICHHBLX HELATOIHUECKI S
EHTGI

4} 3AlUHIIACT KIMEHTA OT TONBLITOK NPOMIBOAMTENS «B35ITh € 1CT0
NMLLHEE», 4 TPOAYLIEHTAM YCJIYE NPEAOCTARMSCT rAPaliTHH BOZBPAIIC-
HEST BIIOAEIILIX KATHTLIOR,

3) B TIPOLCLYPLIOM OTHONICHHH 3TOT METOA AGCTATOUHO NTPOCT Kilk
B USHOODPAZORAHUM, TAK H B KOHTPOAE HAM UCHAMH B YCTOBHNX thop-
MUPYIOLIErOCsH PRIHKA YOIV (PUIMUECKOH KYJIBTYPLI M ClIOPTA.

8.4. IPHCIIOCOLIEHHE [IEHBI HA
CU3KYIBTYPHO-CIIOPTUBHLIE VOIYIH

[pueme npuenocobneBHS (ARanTallii) LeH BO MHOTOM 3aBHCH T
OT BOCMIPHATKSL LEHOBBIX H3MCHEIIMH NOTPEeOUTEASAMH B KOIKYPEH T -
MI1 M CBA3AHLI & BOZMOKHOCTBIO YTIDARTCHM HTHM BocTIpustTiies. Oco-
OCINIOCTEIO PHHKA YCAYT PHIMUECKOH KYARTYPHE W CHOPTA ABASETUY
TO, ITC 3ICCh HE ACHCTBYET MPABMIO «HEM HHXKE LICHA, TeM BLIUIC
COPOC» — CHIBKCHME LEH HA YCAYPM LACKO HE BCErAA BEACT K POCTY
CAPOCA, DTO CRAZANO C ICM, YTO CHIDKEHUE HICHL LIEPEMKO BhYILINICT
HONOBPHTEABHOCT L KIHCHTOB 110 HOBOLY BO3MOMKHO HHMIKOIo Kauectsil
TAKKMX YCJIYT, BO3HHKAST TAK HAZLIBAEMOE «3anHpaHue clipocas, [1o-
STOMY TIPCANPHATHAM (OPTaHU3ALHAM, YUPEKICHUAM) QHUIKYABTY -
HO-COOPTHBHOH LATPABIEHHOCTH NOAHTHKY CIGKEHH LIEH cheave’
OUYLLECTEAATE B BMAE CKHIOK 110 YETKO OIPe/eMCHHBIM KPUTEpHM,
ytolbl M30eXKATL HEXENATeNLHOW peakiMu 1oTpebUuTe el B RHIE 11
DeHHS CrpOca.

PedkUHH KOHKYPEHTOR NPH BECACIIHM UEHOBRIX H3MCHCITHIH Titk-
0 HCONHO3HAUHA M HETHHeHHA, Tak, NpY 3 HTEBHOM TTORBINEL 1Y
LCH KOHKYPCHTLL MOI'YT OCTATLCS De3yUaCTIILIMH K TAKHM A HCTBHAM
u, 60.1¢e TOTO, MOI'YT BOCTIPHHSITE UX NMOZUTHRHO, SCHH YAOBICTBO-
PSITCH TIPOTHOBHPYCMBIM [IEPETOKOM K HUM Knuct (o, Oanako noTpe-

218



Lrapa 8. [enoofipazosarive 1ia poike yeaye gaausecioo KYy1pmpns 1 cagmna

DHICIH MOTYT HPCAHOACAKNTR TTPH 200M ITOBRNTICHHE KAYECTRA YCAYT
JHHOR GUPMEB WK IPIHATE 3TO 30 O0UIKME POCT LcH BCIEACTRHE
nHdsuun. B 3TOM cayyac KIMEHTBI MOTYT 1€ TOILKO HE CHM3HTL, HO
HAKE VREJIHYUTE COpoc,

C ApVrofi Cropotiel, 3a PEIKHM CHHKEHHEM UCH 1L YCTYTH COBCCM
342 OOHSATEALHIO NIOCATAYIOT AHAIOTNIIbIe REHCTRI OAMXUIIBWX KOR-
KYPEHTOR, HOCKOALKY B DTOR CHTYAIIMM KOHKYPEHTEl BIPARE OXMH-
AT OTRETHOM PeaKUN M NOTPCOMTEICH, KOTOPas, CKOPee BCero, 11pH-
BCACT K POCTY CNpoca na HX Dosiee j(oporue, a 3Ha4uT, Bojee Kauc-
CTBEHHDLIC, HO MHEHUKY KILHEHTOR, YCIyTIL.

Takum 00pasomM, UEHOBAA KOHKYPEHIIKSA 112 MOXET DACCMATPH-
BATLCSH HA PBIHKE OTPACTH «DHIMYCCKA] KYIRTYPA H CIIOPT» Kak 3¢~
(heKTIBHOC CPRICTRO NPCYCIEBAHMS, OCKOILKY PEAKLHHK 11OTPEOHTE -
A 1 KOHKYPEHTOB HA UCHOULIE HIMEHCHHA MNEKO HE OAHO3HAMHbL
11 pe BCErAd NPpeackasyeMel, Uymcino noatosmy juofsie warn B damenie-
HMAX LIEH JOBKHBL COLPOBOHIATHCH HCHEPABIBRIILHMH O0BACHEHHA -
MH CO CTOPOHBI MPOU3BOAMTENS YOIV, TAKOID POLA apryMeHTalus
NOAHA OBITD JOBEJEHA 10 CBEAEHHSL 3aHUTEPECORIHHBIX CYOBEKTOR
PLIIKA OOCPEAC 'BOM TUIATEABHO OPTAHWIORAHILIN KOMMYHUKATHBHBIX
MEPOIPHSITHA.

OCHOBLLIMK HHCTPYMCHTAMM AANTALMH LIEH SUUTAIOTCH CKHAKH W
paucngi. IMpakiuka HCMOIL30BANKUA CKM0K H HAUEHOK JIARHO 1HIPH -
MENSIETCH 1 MOTHOCTE QUPARAKIBACT ceOs B cchene yoiyr ihuanuec-
KUI1 KYIBTYPBI H CIIOPTA.

Ha peiaxe yeayr @u3neckodil KyasTYPh 1 CIIOPTR NPUMEHSIETCH
LIHPOKO pasBeTBISHHAs CHETEMA CKHMAOK, B UX MHCNE CKHAKH,

¥ 33 00beM 34KAa3a — YYHUTLIBASTCS KO;IHYECTBO NOTpeOu enel B
paMKax OIHOTO 3aKa32 YCI¥T MM 00BbeM NOKyNacMblx YCIYT,

f 30 MEHLINMHA 00BbeM YCIIVI — B CBA3N C OTKA30M 3aKa34HKa
OT ACMONHMTENBHBIX YOIV, NPEAOCTALIHEMDIX B KOMITNEKTE YCyr
QHUITECKOR KYALTYPH M CIOPTA (HATTPHMCD, HPETOCTABMSHUY
CROPTUBHAMR IRMIKPOBKK 44 HEBEHTAPS, TOARIOLIRWS Cneita-
JUIHPOBAHHBIMH MUK IDACOOHBIMH HOMCLIEH HAMH CITOPTHBHOT
Oaspl W ap.);

33 MOCTOSICTBO — A8 HOCTOMINILIX 34KA3YHKOB, N0 10100-
CPOMHBIM JOTOROPAM, H OPHHITMITAX AGGHCMEUTROMO UM Kaybioro
ODCAYKHBAHN;

¥ 33 NPCABHPHUTENRAYIO (3a00UroBPEMEHNYIO) OTIATY YCIVT,;

110 YPOBHAM NOJTOTORACHHOCTH KTHEHTOB — HeM BLILLE CIIOPTHE-
HUst KUUTHDAKALSA, TEM FMKC LICHA;

219



Mapkemune @ chepe dusuecicol KYapiiypsl 4 cropma 0.H. Cmenanoeqg

¥ KAK PHCMBI ICHXOA0THYCCKArO 1IeHCODpasosaHma — 3@ueKTy)
CKWAOK ¢ 513110 3aARBITEHHLIX LCH, NRHMMEHEHHE LICH, HECKOILKO MEHb-
WHX, YeM «KpPYTBIe» CYMMBL (99, 148, 249 u t.1. py6.);

¥ CeIOHHBLIE CKHJKH — HaTIpUMEP, NpH O0BABIeHMH HADopa Haum -
HAKHUMX B HCTPATWIHOHHDIC UL KIHEHTOB H KOHKYPEHTOB CPOKM.

M3BeCTHB TUKHME BHIBI HALIGHOK, HPHMEHASMBIX HA PhIHKE YCIvT
(hH3MIRCKOA KYBTYPBI X COOPTA;

— 114 IPECTHXHOCTDL] HANPHMED, HALEHKH HA YCIYTH HOBOMO/HLIX
M/ PECTHXKHDLIX BHAOB CITOPTA;

~ HA JOMOAIMTCABHKIE YCAYTH; HATIPUMED, 34 [IPCULOCTARACH ML
NOPOrOCTOSLINX CTIOPTHBHBIX JKUIIUPOBKH, OBOPYAOBAHU, Opy-
KHS H T.IL.;

— 33 OPHHSITHE HA ce0A AOMOMHUTELHLIX DYHKIMH 1t 300077 riu-
1pUMCP, MO TTPHCMOTPY 34 IeTHMH;

— 3 CTEICHD WHAMBUAYATHBALKY {TTPOTPIMMBL K ITPOLIECCA OKAZA-
HHH) YOIV,

= 33 MUTeHCHIHKANHID, HATIpHMEP, 0Dy IeHUs;

— 33 RATErOPHIO DUIKYILTYPHO-CIIOPTHRHOTC COOPYKEHMS;

— 34 CPOULIOCTE OKA3AHHS YCIYEFH.

Beuraa nepeuHcacibbix HALIGHOK OMPEACIHHCTCS HE TOMBKO [0+
HOJHHTEILABIMHK 33 TPATAMH TTPOHIBOAMTEH, HO 0 MacluTabamuy obpe-
TASMKIX KJTHEII1OM JONOJIHHUTENLIILIX BBITOMN, TIPEHMYIUECTL,

B npaxkryke nipeanpusaTiil (Opranviauki, yupexacHuii) ¢Gus-
KYALTYPHO-CROPTUBHOIO NPOdHIST NHPOKO NPHMCHCTSS TAK HA3bI-
BACMOC «OQNCKPUMUHAKHOAROE YeHOODpa30eaies, NOIPAIYMEBAIGLLEC
CHCTEMY PErYIHpOBAHHS CTIPOCA HA YCHYTH NOCPEICTROM Criedi-
YEeCKOW CHCTEMBI CKUM/IOK W HALEHOK. 1leHORAS JUCKPNMHMITAIH OCY-
[SCTWIACTCS B TPEX OCHOBHBIX ACTIEKTAX: COLMANLHOM, BOIMELLICH{MHA
pacxoaos H POHCKTHBHOTO HCTTOAL3OBAHHST MPOWIBOACTREI N IBIX MOLLL-
Hocied [70, 80].

CouliaabHbtl ACTICKT 1I@HOBOH LNCKPUMMHATLMY TTPOYBIeTCH KuK
CHCTEMA CKMILOK Pa3lHUHDLIM LUE/ICBBIM TPYINaM oTpeGHTEICH No ¢a-
HMANBHO-ASMOTPAPUUCCKEM TPU3HAKAM, HANPUMED CKHAKH LA J1E-
Teil, HIOAPOCTKOB, YIAWEIHCA MONOACKH, ICHCHQHEPOB, HHBLIMROR.
NETEH-CHPOT, BOCHHOCIYKAMX M T.11.

IpumepoM 11IeHOBOH AMCKPHMHHAILIMN B POpMe gosmMeeHus pac-
X0008 MOXKCT CAYKUTE 1101X01, PEATH3YEMBIH CTOMMYHBIMY AKBA-
Mmapkamy ¥ GHIKYALTYPHO-03T0PORHTEALHLIMH KOMILICKCAMU, T
MOTPEOHUTCIM TUIATAT HOBBIIHEHHYIO HEHY 33 BXOL H MMEIT npaby
MOJILIOBATLCH BCEMH HMCIOLMMHCS TAM CHOPTHBHBIMH FLIOWEKA-
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Taaea 8. Henoobpasosanue na puinke yoaye fusuieckol kyasmypo i cnopma

My, BbacceltHaMM, aTTPAKIIMOHAMHM, CAYHAMHM W T.11. B aToM cayuae
(BHIKYALTYPHO-CTIOPTUBHOE TIpeINPUATHE (OpraHu3aIus, yupex/ie-
M) MOKET KOMIIEHCHPOBATE CHHKEHHME CIIPOCA HA OAHH YCJVIH
32 CHET APYIMX, NOJL3VIOWMXC DONLIIEH NONYjIAPHOCTLIO Y TO-
TpeOuTe e .

DpexmusHoe UCHOALI0GAHIE NPOUZROOCIAEHHHIX MOMHOCHEN pe -
anusyercs vepe3d rUBKYI0 CHCTCMY CKHIOK H HALCHOK C LSALIO
MAKCHMATLHON 3arpyaku HU3KYIbTYPHO-CIOPTHRHBIX COOPYAKEITHIT
HEBABHCUMO OT NHEH Helenu W BpeMeHM cyToK. OCHOBHBIMU TIPU-
CMAMMU 3UeCL OYAYT: YCTAHOBIEHME CKHIOK Ha YCIYTH, NpeJlocTas-
JiAeMbIC 3 paloyKe AHH W YTPEHHEE BpeMS, C LeNblo NPUBIeYeHHd
NOMOJTHUTEILHEEX KAHCHTOE H, 11a000POT, YCTAHOBACHHUE DONEE Bbi-
COKUX 1[EH Ha YCJIYTH, PEaAIM3yeMBIC B BCYCPHCC DPEMA M 1O BLI-
XOIHBIM IHSM JUTS8 TOTO, UTODOLl M30eXKaTk YUpe3MEPHOro HarJblBa
1OTPEOUTENEH K T.II.

Arastack ACHCTECILIM MIICTPYMEHTOM DETY/IMPOBAHHA CIIPOCA HA
YCIYrd QUIHIecKoil KyALTYPR U CIIOPTA, UCHOBAM AMCKPUMHHALIMA
TeM HC Metce TpelyeT CODMIOAeHUA CAeIYIOUINX yenosuit [21, 44, 82,
119, 123, 146, 148]:

¥ HeobXonIMMa YeTKas NpeIBapUTeNbHAS CePMEHTALMS phIHKA
KaK f10 YPOBHIO TUIATCACCHOCODHUCTH, TAK W 11O BEJHUUHE U CHe
CIpoca;

» [POHIBOIUTENS NOAKEH UMETh FAPAHTHM HEBOIMOAHOCTH JUIH
NOKYNATENH YUAYT TPUODPETATh MX ASUISRAE © LIEIbIO TIepe N pOJa)H,
peanu3aliu ApyruM, bonee obecrnereHHBIM TPYITNAM KIMEHTAM;

» HeoDX0UMO XCCTKOEe COOMIOILHHE HOPM MOPA/IKM M fIpaBa (Ha-
[IPHMED, HeJOMYCTHMa HCHOBAs, BIIPOYUCM, KaK M A100ast Apyras auc-
KPHMUIAHHA N0 TTOK0BOMY MPHU3HAKY).

Be3yCcI0BHO, MapKETHHIOBLIC TPODIeMBLL LICHOODPA30BAHNHA He HC-
4EPNLIBAIOTCA ONPENe;ieHMeM OCHOBHBIX MOAX0I0B, METOIOB (hopMu-
POBAHMA H AUAIITALMK LEH HA YCIYTH OTPac/ «pPU3HYecKas KYIbTypa
W cnopT». ITo Mepe TOro KAk 11POUCXOIHT HOPMHPOBAHHE PHIHKE YCILYT
PH3HYECKO KYIBTYPH! M CTIOPTA, 4 MPEAOCTABACHHE TIATHBLIX YCIYT
CTAHOBMTCS HOPMOH, BOIHHMKIET HEODXOIMMOCTL [IOMCKA HOBBIX, CO-
OTBETCTEYIOLIMX TPCOOBANIMAM BPCMCHU PELIEHRI podneM 1ienoobpa-
sosaH#A. OAHAKO B MOMHOH Mepe 3TH NpobaeMbl NONYIAT 3HAYMMbIii
CTATYyC M HAYT NMYTH CBOEID PAIPELIEHMS IUNIE N0 MEPE PA3BUTHS
PLIIK2 KAK TAKOBOTO, 4 TAKXKE BCJEACTBHE TOBLILEHHS YPOBHA Map-
KCTHHIOBOW KOMIETEHTHOCTH CIELIMAIHCTOR IO (PM3NHCCKON KyNbType
U CIIOpTY.
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S [ HpeurpiaTia, OPTanITEUGH I WY DYROBOICTBO ;
6 [CHEIENHCTaE 0 (n1s3Haeckoll KYIIRTYPE 1T Cliopry _i




flpuacoenue §

MapkeTHHTOBLIE

Bapuante! pemendit

npodacybl
23, Aguntamma uen —~| 5 | 3a cpoudocTn
HAILGHKY (| 34 HRTCHCHHKATHIC
7 | 3a npuHaTHE HA ceda NONIOTHIETSALNLIX HVIIRIMH I 3a60T
IV, Baor Kompaukaguoninix npoiies
1
24 Anpeeatut Paznuminge aeMorpaduracerue IPyIne HaceIeniia 1
PERAIMEL APYTHX [ 2 | Py guiwiibie COLUARLHEIE KATETOPIN Hacel et
CPESICTR T —
3 [mcisl comei
KL MN YLK 3
PO BRI 4 | Obpazosarentibie yupesIeHia pasnHEILX yporHeil v Hx
yeinyr PYKOBOLCTBO
5 | TIpednpHsiTis, OPranizane 4 X NYKOBOJCTRO
6 | CHeUHATHCTRI IO GEHANTCCKOH KYTLTYPC H COORTY
25, Kusranue 1T P TCACRHACHEE B PTG PasitiyiLiX YPOBIei
.
PREAPOCTPANCIND | 3 ) M aceoBas NEYATS PATTHHEIX YPORHLH
PRI
3 | Cocraniniuie (oTpacnesuie, NPOopIoisibic} 13RS
4 | Pacnasinae ugHaTHBIC H31AMHA
S | CobuTEeRRAS EYATHAT TIPOIYKIHA QHIKYILTYPIO-CLODIRBIONG
TPEMPIATHA (YIPCKICHU, OPTARH 3aLH)
& | CpeAcTaa HAPYRAOH PEKTAMIT (MepeAUHKULIE H CTAILLONADHBIE) ;
7 | Baeutree o opMuCcHIT dRISKYILTYPUS -CLUOP FHBUOIY HPCANPHATHA |
(YUPCR,TEHI, OPTafTsatbs )
8 | Upemetea ckA (Teaedor, morrra, Hioepuer woap.)
20, 1310 poriania I Hndiopsupstowas
Y —
2 | VBewerarennHan |
3 jHanosmmaouras
4 | Cacniian

V. Hpotitemsl opzanuiayuu apodeudceiia ¥ npodac
VOAYE UINMECKOH KPALMYpE It cliopina

27, Hocpenimkn

| Tesuuuaintale HOCPRITIYSECKIE upsLr

TEPEITGRE T 2 [ HpeaeTarRiTe: I npradanyii-1akarHkon
veIyr
yoLy Tlepeonivl 1 HoAPa3AeTeHNA \PHIKYARTYPRO-CIOPTHRITLIX
wuieckon ApCINPHATHI (OPTATIBAIHI .
Ll 1, VIpER e Hi
KYTL1ypLI 1 \l] it U Ui, Ypek 2
Memnumekue paGoTHURS
GopTa A PadOTHIKY
S| Yauend Quasucoroli Ky Typsl, TPEHEPBL-TIPCTOIABATCIH,
HHCTPYETOPE] 110 CHOPTY
6 | KIMeirsl i HOCeTHTE I CIIOPTHBREIX COOPYACIN
: 7 HacTine mina
25 Opranm g 1| UpaMoii ROHTAKT © KNICHTOM
HPQLERCINAT b | [oqaoil KOH KT ¢ 3KETHIKOM
LILRNEER -
3| Hepes K CeR3i
4 Heped 2eneripeBaie NeRHOMOUHH NOCPCINTBEAN




HToncenue 1

Maprerunropple

Bapuanrtel peniennii

npobaemnr
29, CTuMynHpoBaHHe 1 |Yepes pexaamy
LUK YETYT 2 | Perys ¢ (QHECHPOBAHHOE 110 ohLeny) BOIHAIPA#RICHH
" 2 AIHPHUE g CMY) BOTHAID c
(P ckoi yip Po i e
KYMRTYPLL I 3 | HporpecciRitoe HIH perpecesunoe (it0 peiyThTaTaM OOEReM L HPoiLLnK)
Crupis BOJTATPARAC LILE
4 | hounduocarur (GuscrpeBaAKID tpore T Wi uea Ipeaax)
5 | Hpetpepeann KAicHTaM
6 [Ilenapris HocToMIMLIM KIHCHTAM
7 [TlperocTapnenHe CKHI0K 5TBMOT OIIPCTIC ICHNBIM KATETOPHAM
KITHE1IT0B
R lpenocrusieHHe BOIMOKHOCTH O,T1I0T  1peX GECIIATRELIX npobiix
UTTHH
9 | Cnoprussiele COPCRHOTAIMA, IPLILIGIKI, HIOY, NPCICITALILL, BCTPEUH
C OOTReOHTERSIMU
VI Komnaexc npotien nepeonata
30. Hpoipecewomamnoe {1 | CropTHenas cuciiatiiaims
TIPHOPATETEI 8 E
2 | CropTHRNDS KBy HKUTHA
OTHOILIIMK
neEpeoHdia 3 [ Yposens obpazosanua
4 | Haanune nuueHIng
5 | Ueaarormeckuit craw paboru
6 | Onur pabeTi
7 [ KanceTro (PrivianTaHBHOCTE W HAAGAKNNCTL) padOTE!
& 1 /lomoniusrenbyble HABBLIKH
31, TIpHOPHTETH B I | demorpadyeckne
OTHOLIIEItTT T
2 | TeppUTOpHATRHRIC
THHHOCTH
Tepeotsili 3 | Breurmwit g
4| XapakTepte K REHMOICHCTBIN € KNNEHTAMM
5 ) XAPOKTEPICTIRY BRIMMOACHCTBIIA € KOJIIETOMI M DYKOBDICTBON
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TpeGoBanus Kolednnix NoTpeduTenel K yeuyram hu3Ky b TYPHO-CHOPTHBHBIX MPCANPMATHI H OPrAHA3ALNMI

Bun cropTa o %: e o 2 -
AR ER RN RS

" SR EE|TESEET|ER|EC
AERE I AR

=Z a;s%;é%agc £
Tpefiopanua K YOI¥raM GHIKYABTYPHO-CIOP T HBHBIX = “
NPEIPHATHH W OpTanKIauni
1 2 3 4 5 6 7 8
1. TpefioRakHA K yeayraM PHIB4eckof KYRBTY L H ¢NopTa
1.1. TpedoBauns K 00paioBaTe LM ¥ QHIKYTHTYPHO-CIOPTHEHBIM YCAYFaM
1. { Boamo#s0cTs BRIDOPA MPOTPaMMBIl 3JAHATHEL (B TOM HHCIE B 3ABHCHMOCTH OT HCXOAHOTO YPOBHA + + 1 + - +
NOUIVTURICHIOCTH H AKENASMOIa YPORHS J0CTOkCRIH) .

2. [ AKTMBHAA paiMUHKY, COOTHETCTRYIOUIAN CTIEUHDHKE BHAA CIOPTA - + - + -

3. Beipisennast (110 MOUIOCTH, MHTEHCHEHOCTH H 08 BCMY) (DHIHYECKAS HATPY3KA + =

4. 1 COaIaHCHPOBAHHBIHE 10ADOP YUP@KHEHHA, UPSAYCMATPURAOMIE B03ICHCTBHE HA BCE OCHUBHBIE +

DY MBI

5. | ¥YMepenunie JuinteckHe HATPYIKE - + +

6. [ KoopauHOUHOHHIA SOCTYIIHOUTh YIPIKHEIM + + - +

7. |Cobmaaenne TeXHUKE G83002CHOCTH NDH BLIUOIIEHHH YIPAKHEHUH, NPUMCHEHHE WHPOKOrO _ +

CLIEKTPA CPEICTE M TIPHEMOB 3AIIUTH, CTPAXOBKH H IOMOLIK
8. | llpHMeHen e pasHOOODABHBIX. MHIEPECHBIX # HECTAHIAPTHRIX YTIPAKHERHH + + + + - +
9. | AKTHBHOC IPHMEHEHIE B YPOKE CIIODTHBHBIX CHAPAUOH, HUBENTAPA, IPUCHOCOMICHHH ANA 5 + N _4
TPEHHEARLY
' B roM umgne no BEH/Y a3p00MKH M yPOBHHY RaIPY3KH,
? E COOPTHBHOM 347IC;
* meinouas Boesyio TOATOTOBRKY {MoMHMO Ba30B0il M 03ACPOBUTCALHOH), B TOM YHCIE «pabOTa HA NIOPAKCHREN;
R ToM sweae TPANHIHORHOT U ROCTOUHOTO OPYREA (Meuel, weetos, atedapi it T.L);

1 2 4 5 6 7 8
10_[TlpHseneHHe yvopaskHCHH #Y PYIHX RUIOR cOOpI + + - + +
1} |Haauuue B 3aHATUSX «paIRNSKATENLIION HACTHy, BEIWUMCWEN B ceDA 31eMeHTB! HOP H + - - - "

COPERNOBALHIT
12 | Boamoxiocrh cu00onHoit 1¢8TeNbHOCTH (B CBOC YANRGIBLCTRHE) 10 BHAY CIOPTA B KOHILE 3AHATH + + -~ - + +
13 [Karectsenioe MysblkiIbHOE CONPOBOXACHHE 3aHSTHA -
L2, Mowenayuud 5 oTHOICHEA NOAYIEAUA CORYTCTBYHUIMX H JONGIHATEABHBIX FCIYT

I. | BO3MOMKHOCTE NOCeIeH s GaHi W (MITH) CayHD! i + < - + +

2. | BosmoxkHOCTE NoMIaRark B JacceRNe 110018 I5HATHA =

3. | BOaMo#HOCTE 11033HHMATBCR HA TREHAKEPAX + + - - + -

4. | Ofyueline 08paEHHI) C TPASHUMOHHBIM BOCTOUHEIM ODYRHCM {METaMH, JUECTavy, anedapaam) -

5. |Hrenue nekuni o BOCTOUREIM QUAOCOJHK W PEIHIHI *

6. i Mpenvcrupaeue GecnnatHoR MAHEPANTLHAHR BOALL B0 BPEMs SauxTHit -

7. {Hanxdue caywnt 0Ka3ani MEANUMHCKGH (0MOLH (IPHCYTCTBHE KBATHIHUHPOBAHHOTO Bpaa) + + - = + -

8. | 1IpHcyreTrie ReskyPHOIO HHCTDYKTOPR B ciacaTenci + +

9. | BoaMomH0CTy 0OLICHOBAHHA (aHAMHCR, DAITH IHEIC BHTH TCCTHPOBAHHA H AP.) H NORYUERHS

KOHCYIBTRUMH CNeUHATHCTAR (IHETONOIOR, KOCMETOILOTVB | T.IL.), COCTABREHHA HHIHBHIYRNBHEIX -
TPATPAMM TTRTAHKS, TpesposrH (Mo aapolinke, HA TPEHAKEPAX) M T.IL.

10. | lpeaoeTarnente Yoyl ToproBil H IPOKATa OPCAMCTOR CTTNPTHRHOH IKHMHPORKH M HHBELTAps

11. | Bo3momuocTs iepeKkyCHTR TOCNE 3a8ATHI B GyibeTe, xadeTepu, cTanoBol M T.11. + +

12, | TIpeaocTaBienHe KAMEPL! XPaHCHBA AN 0cobo el bix Beusi + +

1.3. TpedoBaRHA B OTHOMICHHH PeXHMA 0KAIAHWA YCIVT
L. | BosmokeocTe noafopa yob10ro pacincarts sunaTai (10 BPEMEHH, JTHTENBHOCTH H KONHYceTRY [ + " - + N

[a3 B Heaeno)

2. | InHreasHOCTE 3aHATHA He MeHee 1-1,5 wacor + + + + + +
3. | KoaudecTao 3aHATHI B HEIEMI0 ~ He MeHee ABYX + + + +

* BO3IMOKHOCTE TIOTPEITATh B ROJTY:
( OnOKOB YTIpasHeHHH U3 APYTHK BHAOB 80pobHKH (chaiijl-, cTen-, Txas-, TaHnesansHON a3pobHKH, KATUIAHETHEH, CTPEiYMHTa ¥ JIp.);
" YlieIeHEC BPCMCHH Ha TPopaboTRY «1pofiIeMHBIN 30HY;

a TAKKE COMAPHA;

7 Aniancovrndy]

F annameavndff
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—_

2 |

1.4, 1lpHOPUTETRI B OTHOLLewHH (101 peOHTEETT

[Lstnysie CeinannspoBAHHBIY CORERH M IPYTIN AL 14 0APOCTESB H A0na 4 H i

OreyTeTiie o PagliiRHRE (1o BOIPACTY, (MUY, AHTPONONMCTPIMICCKHM LAHBIM H T.IL) B IOCTYNE K
HOTPEONEHIO AdRHOH VeV M {38 MCKITOHCHUCM METHIHICKHY IIDOTHEONOKAAHHT)

[

Hanuuite v Ka&10Te JaHAMAKLIEraCa MEAHTIMICKORA CIIPURKIL, TTOATECPH AR 01CYICTRHE
3ANONCRANUA, UPLICTUEIAONNIN O0ITHOCTL JLIH APVTHX TI0CeTHTENR

JaHaTHR § Coctide MATOT TPy fma (3230 MAaKCHMYM 13 SARUALIOUIHXCH L QAHOMO THEREPa)

1. Tpe@opanus K MeCTY 0KAANNE YCIYF

Banzkoe pacnONeEERHC CIOPTHBNCH Cadkl 0T MECTA A HTCNRCTRA ALK YA0BHLIH OB K HEl

+

ra| —

Yuerota yHopxH nosewenui

+

Xapowo odopMACHHBHT HHTSPLED HOMCILEHHE

+[+ ]+

[

HDDCTODH}.IC, TENNLIC 3 _}—’..’JOGHI:IE PAVICEATKA C HILHBHAYUIBHBIMH lllKal‘haMll HOKMIGYAMH K HHM

+| +

Hamuuie ayuresbix

+¢

Haanuue ¥ apeTaToq0g KO HYeCTRO qu(lH A7l CYLWKRH BUOJIGC B Pa3ACRAINaN

4

Hannune MecT XpateHny HHUHLIX BONICH B Gacceline [CNOPTHBHOM 3a13)

CHRCHAIOWHMA MEAXTVHAPOHBIM CTALIEPTAM IPOCTOPHRIA, CBETALL, XOPOUID TPOBCTPHRASMEIH 340

ol x|l o] -

Hannume HeeroNbKHX 3108 (I10WAA0K, Daceeiiuun) 1ol 0IHOH Kphimicii

Kauecrsentoy NOXKPBITHE NoO1a

Hanuuse pasmeThin na aue Succe Rl

|2

Haazuire, nipoknii CLEKTP 1 BRICOKDE KAYECTIO CHOPTHBHBIX H PAIENCKATEILILIX COOPYKREHHIT |
MPHCIOCODACHNA ANA TpeHuETa

13.

Haziune CUDPTHBHBIX COORYIKEHH A #3108 AnA 3auATHHA LPYTHMH BHIAMH CNIOPTA

14,

,ﬂOCTaTO'iHOC KONHHECTBO (C 3anac0M), LI.IHPOKMIE CLIEKTP H BRICOKOL KaseCT B0 CLHODTHBHOIG
lPIHBCHTﬂp}l

q
HEMOCPENCTRSHED MO CTIOPTHBHAIMH CHAPAJIAMH - TPOMIINHHAMH H BRIITKAME;

1
1

.

C ROBAHUHOHTPOMH M 3EPRATIMMH,

C HAKCCEHHGN Hi HEM PAIMSTRO:
TRAMIIHOR, BETICK. TOPOK:

2

KOHTPO1: Ka4eeBa BOAL B GacceiiHE (HA COOTRSTCTUME 1CMUSPRTYPHBIM, CARHTAPHO-
FHIHEHITYECKHM HOPMAM H COLSIRAHMED Xiopa)

BeronacHnete 0G0PYAOKIHHA H APCAMETOB OKPYRAKWICT 0BcTaHOBK

III. TpeGopaHHA B OTHOMERMI HEHOR DI MOJHTHRH CIIUPTHBHOIG NP

CATTPHATHA

7 anHINCOUHRdY |

JUCTVITHOCTL UCH Ha aD0HCMEN T pa3nubICS GHIIRTH 1 Ap.

+

HUnghepcHIPORRINAL ONIGXTa 3aHATHH (B 32BHCHMOCTI 0T J1HA HEARMI 11 BPEMEM SUHATHIE —
YIPOM, JHEM HIIH BEHepoM)

T[pe.-mc‘rannemlc CEWIOK VIalifH MG

iV, TpeboBaHHH B OTHOIIEHWH KOMMYNHKATIHA

]]ﬂlﬁepll}’l(\ﬂ prrnaMa CIOPTHEHOMA [ICHTRA NPEINILACMBIX HM IIPOLIRAMM (B CPEACTBAX
MaccoBOi taopaaru, Hutepuere. HOCHTENAR Hapy& ol pekiamil)

CBaBoAHRNT 00Ty X MuGPMaIINK O CNOPTHRHOM HEHTPE, TIPEXNATAEMLIX HM JiDOIDUMMAaX.
PACTIHCAHMII, I1EHAX, TRCHEPCKA-IPEIOIABATEIBCKOM CocTake o 1.0, mo Teacdony, Hurepiiery, &

CPCACTRAX MAC ORI HH_LEOPM&HHH

V. I'peGoBAHAA GTHOCHTEIEHO CTHMY. THPUBAHHR NPOJAK YOITVT PHIHYeckoil KYTLTYPRI H Ciop1a

. [ BosmomsocTh tepeoro Geenmatiioro TpoBHOTe 3auaTHA [

1

I

+

l

¥E Tpefioramka K Repconary

BI;ICOKGH !\'BEU]HIT]HK&HHFI T|}!311E?pﬂ (HBaHaME Y HEID BLICHICID CACHHANLHOTE I’)Gp:ﬂ'}oﬁallh}l!
CMOPTHBIQIL PaipAdd, ONbITA pﬂf—\l’!TT-l CO B3LOCHBIMIL HAYHHAWO LI MH )

[Taimvpe v NPENIaBATCAn NHUCHHI

I]DCTORHHOC PHHMAHHE Tpellepa K 3aHUMAKILIKMMCE B ﬂl’!OIlCCCC yl’lokﬂ_ ]‘IC]]leJJI?IIHﬁ UILIHGUK

B[l

MIHZIBHAYANEHKI TTOLX0 K YIEHHEAM

KavecTro Mok13a YOPaKHEHHIT, YeTKOCTD, TOXOMIITROCTE 00bsc el H OueHOK TpeHepa

Be#oawanctt, deo_lllI'CJ[bHOL'Tb‘ ,JO()FU)KC.'IRTI’:IIBHGCTL NPENCEAARTIE M. VBUWKCHEHE K JAHHMAUIIMCR

++]+]+

+ |+ +|+

Rueuinii sna 1penepa (MECTPYVETOPA)

BeanHBOC Th. OOXOIAHTEARHOCTL NEPCOHANA CIIOPTHBHDI BATBY, YRAKEHHS K NOCETHTENAM

+

plal=|+]+]+

+

\DX-JQ'U\

KauecTBo (pe3vILTATHRHOCTE M HANSKHOCTE) OBYYCHUA, 00CCNCTHRASMOT) 1 PEHEPOM

14

' & Toa unene BAANCHIE MeTonKOH NpeoaRaHHA HOCKONLKMX BHAOE a1ponki;
4BTOPHTETHOCTE [IKOABT (CHCTEMbL, TEXHHKH ) COHHODOPCTB.

~ anuaxcorndyf




Hpunoxcenine 3

MaTpuua BApHANTOBR CTPATEIME MAPKETHHTA KOHEUHBIX OTPetHTe ICi
yeayr GM3HYECKOM KYIBTYPb M cnopTa (n = 790)

MapkeTHIroRLLe .
Bapuant pewennii

npotTeM ki
I Baox npodavsr moeapuog nascunneki
1. Thn yciyrn 1 |Olpasosareusnume
2 [ Duskysrypio-cuoprasiue
3| ConyTCTBYIOWIHG O3TOPUBITCNLHLIC
4 [ConyTeTBYIDWNG HHTCIANCKTYUILHILIC
5 [Conyrerrymeuuie connaniyuo-Grtonme

& | Oficcnencine GE3oMacnneTy AT

2. Nonmonuurent- I [Auamues, TecThposanye
LA CC])HHC 2 ;\’1'\:.’J.HLUIIICK||C
3| Figopsaumonnse
4 1 Coutatsho-Derrosoc obciyRIBANNC
3. YPoBeHE I | Maskymaponic-npaanatnnii
Ka'CCTRa yeayry 2 ) Buicnnsdi oTeiect RCHHLG
O L ICTiannyu s - ~ - -
L e 3 | Cranmapriuil rocyapeTReHiniaii
MLIM
aoEYMETN 4 TIpnsnmuiail O1AeH b sasH €1 PYKLYPimi
5 [ TIpCayCMOTPRILLIA YU IaB0 M, J0T0BOGEM
6 { CoorBereTByOWHIT TPROUBAHNAM JICATEILHOCTH
4. Yposcnn 1 | Brrcoknii
KAMECTRA YOiTYTh 2 | Brie cpeanero
o CTCHCHH ~ "
€ 3 | Cpeamiii
COOTRITCTBHA
OAHAAHHAM
KIMCHTOR) |
3. PaznovBpaiie 1 |Ile tnas yenyr
ACCOPTHRICHTA 2 | o mnpots
X | Mo wonnore
34 [ Do rayBuue
5 | Mo crenetn cooTBCTCTENA 3anpocas notpehnitenci

i | Y3kH# 10 DolLILHHCTBY aCTICKTOR

7| Vikuii 1o BeeM acnextas
6. 1lupoTa 1 | nipoxsiii cockTp otpacacil M BUAOR PHAUICCKROH KYILTyPL o CnopTi
ACCOMTHMCITA 2| TIpHOPITCT B OTHOUWICHHH ONPCACTCHAONS KPYIa 01pacncil n sindon
PHANMCCKOH KyARTVPL H CHOpER |
3

TEMATHHCCKHE MONMRLICH | ILLIC MRKE ULl YEA Y1

4 TeMATHYCORME MOHGBA ICHTIBIC KCTh] YNV

=3

 Monnata 1| Hlupoxiti BUIGOR s8apnantok sein i |

BECOR AL 2 1Qenornne (Hanbonee I IS 1t PACHPOCTPAICIDLICY Bapmim
YNy ry
A YKt eRIDOR € HPHOPITCTILIA BAPNAHTOM

; 4 | EApuerBeHIRIT BAPHANT IPCINOECHIEH

232



fipwrowcerive 3

MapkerHHroBLIc

Bapuantsl pemenuii

npadaem
8, I'nybnua 1 | Badosurii enopr:
ACCOpTHMENTA — IPCUBAPHTE/BHAS [(OTOTOBKA,
— HiYUTh HAS TIOITOTORKA
2 | CiopT BsCUINX ZOCTHXCHNI:
— HAaNhHAE CIOPTHBIMNS CHCiiamanig,
= VEMYBINE! AN CHOPTHENAA JI0Ar0TOBKA
9, Compewersse I | Mo enenyand MpoBaLiibi HEJICBBM NPOTPAMAamM
ACCOPTHMENTA JAKAZYHKLE
P
3ANPpOcam TTpeocTauNgue THHOBBIX YCTyT
noTpeburench
1. TipsropsrTern B I | HeMorparmiccrne
oTHoEIHA 7 | MoqnunHeKNE
notpedirrencit . -
3 ]¥Ypoveus CHOPTHBHO-TEXHHUCCKOI! 1TOAMOTORIENHOCTN
4 [OrcyTetune orpaHITHWBAROIIHY YCROBWH
11, Odbem yenyr 1 [ Or tpigaary MunyT 40 ABYX-TPEX MaCaR
2| Qmim mecan
3 jHea-Tpin Mccana
4 [ O7 nBy% A0 1CCTH MeCHIEs
5 1Onuma roa
fi 1 fsa wereipe roga
12 Corosloegts 1 [lleeTh-1pcHanuars pad B 1od
UPLANPIATIA K 2 |11o zakmoncHms gorononpa
HAUATY PRATAHNE
[ YEIyr
13. Crenchn | | PerynspHa Mo nerroMy TpadHKy
NETYPIOETH 2 | ycuoBnam aBoneMEHTHOTO OBCAYHMIHY
OXWAHNA YCIYT
3 |3 coursCrCTBUH © KOHKPETHRIM 101 0BOPOM
14, Ppadmk npeso- 1| JiRa-Tpit pisa B NIEACIH
CTABNCHHA Wmyr
15, dAHTeaRHoC TR I | Mo vaca
npetieeeu 1 | O yacy 2O HOAYTOPA MACOR
GKIANE YemyT
3 | [Morropa-a8a waca
4 [ Hwa-tph naca
I, [Ipadaemut secnd 0RAIQNIR PCIVe
16. MTpnopHrers 8 I YawmomineTe 01 Mecls SRETCILETRA I PIICBOPTARY H0CTVITHOUTL
THoleit 2 [Tlapusictpun i TEXHICICKIN UCHALLEHUOCTD TEpPUTOPHTT 1
MECTI ORI LIOMEILETINET BCIIOMOTITENLHEBIX CIVHD
I —
yom 3 | Napase rper CHOPTIBILIL IOUIAOK I8 HY OKPYRAKOIULH CPETht
4 [ (dfecmedctiEre a0opyMORAHHCAM W HIBCHTAPEM
5 | Hamua e e sk yne 1 YPHO-CHOPTHRIOTG COUPYRCIIY
6 | DYHRINMORLTILIOS HAANCHHG (PHIKYARTYPIC -CHOPTHERICM
Clj('l'l\'?i\'k‘lllﬂl
7 Kargiapiig disis e TYPHO-CIOP IHBIORD COOPYAEIHS

233




Hpuwrooweniue

MApPRETHUTOBLIC M
- Bapua#trr peurcituit
npodaemer
17. Meete orasaiivg 1| B npeaenax o0i CNOpTHBROH I0u1a KM !
yeayr B npeacnax guayAbTYPHO-CIOPTHAIGT COONYKCITHA (KOMNACKea, |
ucnipal
18, Dsawynrypuo- I | CHopTHBHA-APCIIUNEIC [ATMOUCIPAUHOH )
cnoplisiLic 2 VAeBHO- TP HUPUBLY HBIC
CONPYRLINT 11O .
JLATHZNCH O 3 PHSRVNRTYPHC - LI0POBHTEN LB
1¢ thirakyns1 ypuo- 1 [ 20cMeHTAPHBIC MOHDBRICHTHLIC COOPYACHNA
CNOPTHRHLIC (reppnropny)
CoOpyY®RCUNAL 1O 2 BI0cMeNTAPHBIC TOTHBANCHTHBIC COOpyACiIHA |
YHKRBOILTBHO- {TeppH ropHH)
MY HAZAYCHTH R 3 | Ppynna repputopni
4 | Cropiusioe coopykenmg
5 [Cnopuitr bt KOMILCICKE :
2. Kareropun ! |Mepeas |
ey rypno- 2 |Bropan ‘]
COONTHBHLIX 1T
LONPY ALK 3 1 Tpvres j
4 VYerecpras ‘
IIL Baok npofiacs qenogoil noruntsi
21, Uesb Ha yenyrn [ 1 YuepenHeie
2 Hoctariten migkme
3 | Beennatinoc oka knnie yeayr
22, ¥enonns g I flpeacnnara v noanonm obbome
opLi olLIaTE 2 IMpeaoniara 3isioe okazaHg |
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PUIHUECKOH KPAGMYIN &t CRUPING

8. TTocpciuinen 1 1 [lepeonan s noapaae ACHHA iRy ILTYPIU-C LOPTHBHbIX
APOAMACTH A npennpiidrHin (Cprasitawil, yupeaciensy)
YCIVT
9. (prauniauna 1 [ [pamMoil KOHTaRT ¢ KAHCHTOM
TIPCBHACHHA 3
PO
30. Crumynnposanme | 1 [Hepes pexnamy
P ——
UpRAAE YNyt 2 [ OpeocTawieling CKRAGK B I60OT OAPCIC.ICITBIM KATCROPHAM
Jruce
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KYJU YP Ul 3
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CropTye "
P SAHATHIE
4 [CuopTHBHLIC COPCAHORAIAN, UPALIHIKH, WOY, BPCICHIILUHH, 3CTPEUH
¢ noTpehuTenamu
VI Kownaexe npodies nepeonaina
1. [lpopureTia v 1 | BHeuninii RUjL
HOICH - -
QTHOMCHUH 2 | XapakrcpHCTHEH BIAIMOICHTT BHA C ICTHCHTAMY
NHITHOCTH
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32, Mpotpecenmncib- | 1 [ Cooprrenss cncusaizauis
e Tl o =
HRIC IPHOPHTETEL 173 T Cropriisnas kRanndmkaung
B OTHOLWICHHR -
HCpCUT 3 | ¥poveus obpaiceanns
4 | Hannune nuucHiug
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6 1 0neT paboTh
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2 3 4 5 6 7 8 2
1. TpefioBannd K AOCTYHHOCTH YCOyT
I, OreyTersne orpaHETeHHA (RO BOIPACTY, MONTY, AHTPOTIOMETPHYECKIM JaHHRM H TN.)B 4 +
AOCTYTIC K NOTpeQeH 0 ABHHO YCIyTH (32 HEKMOYCHHEM MCWIHIECKHL + +
TTPOTHBONOKA3AHHH)
2 EH-I:HKOB PacnooKeH e ¢ROPTHBIOH Da3el OT MCCTa HUTENLCTRL HAMAH YaubtiLil ToAbeIT K + . + " + * +
neii
3. | Harmestite clieumatitInpoBalinelx ceKIHH W CPYIL 409 RIPOCITEIX HAYHWAKIIHK + + + + + + +
tf JISCTYIHOCTT, Uels Ha aDOHEMENTH, pasoBrIc FHATETH 1 ap. + + + + + + +
3. | MirhdrepHUHPOBAHHAA OMIATA JAHATHE {B 3aBACHMOCTI OT 101 TeAeTi 1 BPEMESHH 3aBATHIH —
YTPOM, TIHEM WITH BeYepoM) *
6| TIpenocTasIcHe CKHIUK YHAIHMCA + + +
7. | Bo3MORHOCTE BLIGURA NPOTPAMMBI 3AHATHIT (B TOM HHC/IC B 3ABHCHMOCTH 0T HCXOALOTD 1 + + +
 VPOMHS TIOATOTOBTEHHOCTH HOKETAEMUTC VPORNS A0C THAKEHWIH) * + +
E. | BeamowHorTs noaiops y20HOro pactiicatna JudsTHi (o BPEMEHH, JANHTEALITOCTH H . . + + +
KWIHTCCTRY pa3 B Hedem} * M N N
§ [DoIMaRHOCTS TIRpBAro HCCLIITHATO TPOTIIONO SuRATHE + - +
10. | CroGoansii A0cTyT K NGUPMALNA & COCPTHEHOM HEHTPE, TIPelIaracMEIX AM NporpamMmax,
PACIICARHN, IICTIAY. TREHCCKO-TIPENOAABATEALCKOM COCTABE M T.1. 1o Tenebony, Hirepuery, | + + +
B £PCICTRIX MACCORON nsopmartHu
! _
BTOM THETE 110 BEAY 23PO0HKH 3 YPORHKY HATPY3KH,
) 2 IENEBEENEEERE
L. @axTopsl Ge30NACHOCTH MOTPEANEHNT YCNYE 110 RETY CNOPTA
11. [HamHrme cysdn okasafHa MeIHIMACKOH TTOMOIIH {IPUCYTCTBHE KBATHHHITMPORAHHOTD + N + - + + I
Bpadd)
12. | [IpeyTeTBHE ACKYPROTQ HHCTPYRTONA H CracaTenci + +
13 | Flauneume v xas10r0 JaRIMAKMErCCA METHUHHC KO COPUBKH, 101TBEPAIAKLIEH OTCYTCTEHE N 4 1 \ - . +
33B0IeBANKT, TPeIcTAWIHIOUINY OMACHOCTE S14 JPYTHY TIOCETHTENER
14 [Cobnwaenne Texurxn (20NACHOCTH IPH BRIICAREHHH YTIPAXKHEHKA, LPHMEHeHRE ITHPOKOTO . .
CREKTPA CPENCTE H OPKEMOL 3ALIHTHL, CTPAXOBKH M TIOMSIIIH
15. | Besonachocts 0fopynoBaHHs K IpeaMeTOR OKpY#AtOLei 00cTaHOBRH + + +
111 TpeGoBalua K MATEPUAILHO-TEXHHMECKON OCHAIIGHHOETH CROPTHRHOG Ha3Ll
16, [Huectota yboprn nomewenmi + 4 4 + +
17. | Xapomo ahopMReHELIF HITephep TOMEIEinns + + + + + +
18, | [pocTopse, Tenapic ¥ YAOGHRIC PAIREBATKI C HH/THBHIYANRHGIMI IUKaQaMI 1 KITHKQHIME K - + + 3 ) " +
HEM
19 |Hamiune mymiesnix +! + + + 1 +
20. | Hamime i 1ocTaTouine KOMHYECTBO GEHoB I CYIIKH BOTOC B pasieBankax + +
21. |Hanwune mcct xpaHCeHAA THYHEIX BECH B HaccefHe (CTIOPTHRHOM 3anc) + +
22 [OTBevaromni MCKTYHAPOTHET CTAHAATAM MPOCTOPHRIH, CBETABIH, XOPOILID - 42 n ¥ + +
NpoReTPHBAEMBIH 341
23, [TTannyne RECKOABKNX 127108 {II0MAN0K, BacCCiHOR) M0 OAHCH Kpbilwed 4
24 | KoueeTeeHHo: okppiTHE HONA + + + ]+ +
25 |Hamiuue pasMeTK Ha JHe Oacvefina +
26. | Hanwmne, Tunpoxuil CIeKTP H BEICOKOE KAHECTEO CMOPTHBIILX H PASEACKATEALITLIX N + +

COOPY®ENHH H NpUCTIocORRCHHI A7 TpeHHHTa

! HeNOCPEJACTREHHO 110/, CMOPTHBHBIMH CHAPAZAMH — TPAMIUTHHAMH H BbILIKaMH,

¢ KOHAHUHOHCDAMH H 3CPKATAMH,

' ¢ HAHECCHHOH HA HEM DaiMeTkQiL;

p anHaxcovndyy
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1 2 —[ 3 4 5 6 7 8 9
27, [Hamrne cHopTHENRI, COnpyme it o 3a501 3718 301 THi ARYTHMI BHAIMH CJ10pTa T 4! b +
28. | ducTaTounve Konugew 8o, IHPOKHE CTISKTD B BEICOKDE KAYCCTRO CHOPTHRICIC HHBCHTADPA - | - + - i
29, P KOUTpoas ¥a4erTea BON B Hacceilite (Ha COOTBS[CTRIIC TEMIIRPETYPIBIM, CAHITAPHO-
THTHEIMMECKI M HOPMAM H COLepAINTIO X I0p2) * -
IV. HMuax 1peanpas s (oprairanum, YUPCAKACHHR)
30. | H182cTHOCTE, ROMYIAPHOCTh W APeCTIRHOCTR CIIOPTHBIOTO eR TR {Gaccetina, Gass) + + 4 43 + B _1 +
31. | PasmephyTas peiiama COPTHEHOTO LENTpa I APETIAracMLIX HM NPOTpavy (B CReac) Bax
MACCOBOH HADOPMALIH. MHTEPHETE, FOCHTINX HAPYAHGTT peKamb!) + + |
V. Tpebopanuy & mpouceey 3austni
32, | AKTHRHAR pusMWHKa, CUOTBCTETRYIOWAT cnetudixe BHAL CHOpTA +3 + 1 + T |
33. | BurpakenHas (Mo MOWHOCTH, HUTEHCHBROCTI IT 0BLEMY) hH3HYeCKat RarpyIKa + |
34. | Coanancuporannsii noadep yUpAKHEIR, NPCAYEMATPHBAKIHA BUGICHCTEHE Ha Boe
OCHOBHRIC PPYINTEL MEILIL +

i 1\ ~ . rape
33 | Vuepenimpie HUInMecxiC HATPY3EH + + +
36. | KOODAHHAINOHAAY JOCTYTIHOCTL YIPAKiteHni + + + b M 4
37, | Tlpitmenenune Ha ypose patrroodipa3HLIX, HINEPECHRK K HEeCTAHIAP THBIX WTPAXKHEHHH n + + 14 + + +
38. | AKTHBIIDE IPIMEHERNE B YPOKE CIOPTHRITHIX CHAPS 0N, HHBCHTAPS, OpuciecolrneHnit s . N

TPERHHT 2 - F + 45
1
TPaMANHHORB, BLIUIEK, TOPOK;
2
~ ABTOPHTETHOCTE LUKOML! {CHCTCMBI, TEXHHKN} esunobopcra;
3
B COOPTHBHOM 3alle;
ES o " . " -
. BKNKy1a4 DOERYI) [IOITOTOBKY {MOMHME Ga30B0it 1 OXIOPODHTEIRHOIH), B TOM YHCTE «pafoTa Ha nOpPaKeHuey,
- B TOM HHCIE TRPATHUHOHENOTO BOCTOTHOIG OPVIKIY (MOTC., neeToR, anebapr m 1.0
1 2 3 4 5 7 ¥
p : 1 i
39, | TIpHMENETIHE VIPaKHEHIIT 313 APYTHX BHIOR cOpTa ¥ + ; ¥ + +
40, | Hanudire B 1anaTHA% «pa3BREKATEIBIOE Yau Ty, BITIOYAKNICH B coOT 378MeUTE HIP B . - . -
cOperIOBanui
41. | BusMosxHOCTH CBOBOAHON TCATENLITOCTH {5 CBUC YAVBWIBCTBHE) (10 BHIY COONTA B KOMUE . _ i . _ .
32HATHA
472 [3unr1ug B cOCTABE MaNOi rpYTIII (3-8, MAKCHMYM | S SaHHMUROIIMXCE Ha 0CTHOTO TpeHepa) + | 3 + + —~
A3, | JITHTeNRHOOTL 3a1IATHA He Medes 1-1,5 dacoe + ES | + +
44, | Kauee THUHHUE MY3BKATEHOC COMPOROATICHHE SalDITHI +
V1. TpeGoBaHUA K TEPCOHARY CIOPTHBEOH §ab
45, | Bptcokas KRATHHHKAIHL TPElepa (HILT4HE ¥ HErO BRICHICTD CTC(HATRToro 08pasonaliis, n . 4 - \ . .
CMIUPTHBHOTO Pa3pang. OTLTA paBoTir co B3POCHBIMHA HidHHAR LIHMH)
46, | Hanuune y IpenolaraTels NHLISHIHK + +
A -

7. | TIOCTOSMIOE BHUMAHME TPEHENa K 3AHHMAIDNIMMCA & MPOLECCe YPOKa, HCUPUAREHNE QUHBOK 4 4 ¥ + + ra
48, | HHAMBHAYZNRHENT NOIXOA K YUCHARLM + + + | 3
49, | KauCcTRO BOKATA YIPUKHCHNT, YeTROCTE, AOXOTHHROCTE OffLACKCITHIL M OLEHOK TPEHEPa + + ¢ 4 +
50. | BewnuBocTh, 0AXOMHTENRHOCTL, J0OPOMKEILI IBHUCTL NNEOLABATEA, YRAKEHNE K N . N + | + +

JAIMMAIOILH MR
31, | Brewssit ia TpeHepa (MHCTPYKTOpa)
52. | BewmimocTn, 9GX0AHTEABHOCTE MEPCOHANE CNORTHaNON 02351, YIIKCHHE K IOCETHTEIAM + + + | + + +
VIl. KasecTRo (pe3yNbTaTHBHOCIL H HAUCHKHOCTE) DBYUEHURA, ofieCne HBaeMOTe | pCHLDOM
53 [Kuuectso (pesyabTaTHRHOCTE I HAACKHOSTE) CAYHEIHS, 0DECIIEYHBAEMOTD TPCHEPOM [ . I q J l + ’ + + I +

! BOIMUMKHOCTE IQNPLITATE B BOJTY,

% f10KOB VITPAKIIEIHET H3 IPYTHX RUAOE anPOTKKH (CNAH-, CTEI-, MKa3-, TAHIERZILHVA a9POOHKH, KALTAIIETHKH,

CTRCHIHHATA 1 Ip.}
* yacaeiHe BpeMeHH Ha npopedoTRy «rpo(ACMILIX 301y,

- - [
. B TOM YHC1E RIAACHHC MCTOJIMKOH HDEHO.’IABBHHH HEeCKONBKHX BHO0OB 213[JODHI\H,
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VIIL BeaMoxn0CTs N0AYIeNNH CONYTCTBYRIUNX H A0NOIRUTENBHBIX YCAYT

34, | BOSMUSKHOCTS DOCEMEHHS GaHi U {101H) cayhbl T 4 4 + +
55, | BOMMOMKHOCTS NOMTARATE B Dacceiiie mocle SuHATHE
56. | BOaMOKHOCTE NOIAHHMATRGH HA TPEIakepis + + + + +
BoimoxnagTe 0bCIe]0RIHIA {aHAMKEY, PATIHBIE BHAB TECTHPORIMUS W 1p.) I (TOAYYCHIR
KOHCYABTAIIH CACIHATHCTUR (A1ETOIOM0E, KOCMCTOIIBMOR 1 T 11.), COLTABNEHUS
HHIHBHAYAIBHEIX MPOTPAMM TTHTaNNA, TPEHUPOBKH (10 a»pOdNKe, T1a TpEHAKEpax) it T.N.
58, | BO3MOEHOCTh CPCKYCHTE TIOCHE JAHATRA B Gyhere, xadetepnn, cTOI0BOH H T.M. + + +
39, | TpeaocTasaene YOIyT TOPTOBI H NPOKATA [IPEIMCTOB CITOPTHBHOR IKHIIMPOBKH
H HIBETITAps !
60. | TTpenocTuBnesne KAMEPET XPAHCHAT AN 0c0B0 UEHHBIX BEINCH + +
61, | Mpeaoctasavnne H2onnaTHON MHEACPAARNON MOMB BO BpeMA 3aHATHH
62, | HTeHHe Tekillii NO BOCTUMHBIM GIIOCONER M PCIHTHE
03. | OfyueHHc OGPAmENTHK) ¢ TDAIHLEOHHEIM BOCTOMTIBIM 0DYKHEM (MEHAMIL, 1IeCTAMH,
anefapaavu)

|
4 TAKHC COTAPHA.
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