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INPEJUCJIOBHUE

B yyeOHOM mocoOMM paccMOTpEeHa B3aMMOCBSI3b PA3IUYHBIX HAYYHBIX 3HAaHHUH, OKa3bIBAIOIIMX
CYLIECTBCHHOE BJIMSHHE Ha METOIbl HAyYHBIX HCCIECIOBAaHUM B TypU3ME, MX HCIOJIb30BAaHHE B PELICHUU
KOHKPETHbIX HayudHbIX mpobneM. Illupokoe mnpruMeHeHHE B Hay4HBIX HCCICAOBAHMUAX IOIydHIa
KOMITJIEKCHAsI METOJIMKA C UCIIOJIb30BaHUEM MOJACIMPOBAHMS METOAOB CHCTEMHOTO aHaln3a. 3HaHUE 00X
METO0B HAay4YHOI'O IO3HAHUS OOLIMX 3aKOHOMEPHOCTEH B TypH3ME€ CIYXHT HCXOJHOH NPENIOCHUIKOM
YCIIEIHIHOTO PELICHUS YaCTHBIX HAy4YHbIX IPOOIIEM.

OpHOM U3 TMaBHBIX TEHACHIMN Pa3BUTH HAYKU O TypU3Me SIBISIETCS €€ IPOHUKHOBEHHE BO BHYTPEHHHUE
CBSI3M M OTHOLICHUS B Typu3Me, OOHAapyXeHHE CYIIHOCTH MPOLECCOB. JTa TEHIEHIMS NpOSABISACTCS B
dbopMmupoBaHNM (QyHIAMEHTAIbHBIX 3aKOHOB, JIKAIIUX B OCHOBE ()YHKLIIMOHUPOBAHUS U Pa3BUTUS TypU3Ma
M €0 KOHKPETHBIX MPOSIBICHUH.

BaxHoe mecro B y4yeOHOM IMOCOOMM 3aHHUMAaeT PAacCMOTpEHHE OOIIel M 4YacTHOW METOAOJNIOTHH B
UCCIICIOBAHUM TYpHU3Ma, HCIIOJIb30BAaHHE METOAOB TAaKMX HAy4YHbIX JUCLUIUIMH, KaKk 3KOHOMUKA,
MEHEDKMEHT, IIpaBO, COLMOJIOTHS, MCHXOJOTrHsA, HH(OpMATHKa, MEIUKO-OMoJoruyeckas Hayka,
HampaBJieHHasl Ha 03/]0POBJICHHE YeNloBeKa. PaCKpBITHI CYIIHOCTh U COZAEpKaHHE COBPEMEHHBIX METO/0B
UCCIICIOBAHUSI KaK OCHOBBI BBIPAOOTKH CTpaTerMM TYPUCTCKOM OTpaciu. boibioe BHUMaHHE YIENCHO
METOaM MEHEDKMEHTa W MapKETHHIa, NMPOTHO3HBIM METOJIaM, METOJaM OIPENENICHUs] CTPaTerHYecKuxX
albTepHATUB, BBISBIECHUS KOHKYPEHTHOTO MPEUMYIIIECTBA U JIp.

B yueObHOM mocoOMM OTpaskeHa METOJO0JIOTHYeCKass OCHOBA MEXKIyHapOJHOTO COTPYIHHYECTBA B
Typusme. [lokasaHbl MeTOnbl, NMPUMEHSEMbIE B OYyXTaJTEpCKOM NESTEIbHOCTH, a TAKKE JIOTHYECKast
MOCJIeIOBATEIFHOCTh HCCIIEA0BATENbCKOTO poIiecca B TypH3Me, TOCTaHOBKA U (DOpMYJIHMpOBaHUE HAYYHOH
npo6JeMbl, 000CHOBaHKE HAYYHOU TUIIOTE3HI.

W3yuynB MUPOKHUI CIIEKTP METOAOB U METOJUUECKUX NPUEMOB, CIIEHUATIMCTHI CMOTYT IPO(ecCHOHAIBLHO
UCIIOJIHATH CBOM OOS3aHHOCTU HA TYPIPEONPHUSTHH, 3aHATh CBOIO HUILNY Ha PBIHKE YCIYT, yCTOWYHMBO
pa3BUBATHCS B YCIOBUAX KOHKYPEHLIUH.



BBEJEHUE
OcHoBBI TYypOHM3HECA

l'ocynapcTBeHHast MOJMUTHKA B TypHU3Me HAuMHAETCsl TOTAA, KOTZAa MHJUIMOHAM JroAed Heo0XOoauMmo
o0ecreuynTh MIOAOTBOPHBIA OTHBIX. JIs pemieHust 3Toi mpoOyieMbl 0co00e 3HauEHHE HMEET BOIPOC O
KOJINYECTBE IPaXXJaH, KOTOPHIE XKEJAr0T XOPOILO IIPOBECTU CBOM OTILYCK, M KOJINYECTBE TOCTUHHULL, KOTOPbIE
MOTYT NIPEIOCTaBUTh MECTa U1 IPOKUBAHU.

Typusm — 3Ta Ta 4yacTh MHIYCTPUU TOCTENPUMMCTBA, /i€ TPaKIaHE MOTYT YAOBIETBOPUTH CBOM
¢du3nuecKue, MHTEIJICKTYalIbHbIE, STHYECKHE U ICUXOJIOTHYECKHE TOTPEOHOCTH.

Baxnoit mpobnemoii TypusMa SBISETCS TIONCK HOBBIX (OpPM M CHOCOOOB BEINEHHSI KOMMEPUYECKOH
nestenbHOCTH. [IpaBuiibHO mpenBUAeTh XapakTep OyOyIIero TYPHUCTCKOTO PBIHKA, BBIPaOOTaTh (OPMBI U
CHocoOBl BeAEHUs MPEeANpUHUMATEIbCTBA — O3HAYAeT JOOMTHCS JOMOJHUTEIBHOTO MPEeUMYIIecTBa Hal
KOHKypeHTaMHu, 00eCIeunTh ycreX COOCTBEHHOTO MPeANpPUHIMATEIhCTBA B Typu3Me (TypOu3Heca).

HoBble crocoObl BeneHus TypOu3Heca ONPEAEsSIIOTCS HE TOJIBKO 3MIHMpPUYECKH. BbIIBUB ero oOumue
3aKOHBI, MOXXHO BBIPaOOTaTh METOJOJOrMYECKHE MPUHIMIBI aHanu3a (QopM U CHocoOOB BelCHUS
TypOu3Heca, ONpeAeInTh TeHACHINH €ro Pa3BUTH. MeToJ0I0rnYecKas MoArOTOBIEHHOCTh MEHEIPKEPOB B
COBEPILCHCTBOBAHUHN M3BECTHBIX M Pa3pabOTKe HOBBIX CIIOCOOOB BEAEHHs XO3SIICTBOBAHUS B TypOu3HEce
nproOpeTaeT BaYKHOCTh B CBSI3U C MOCTOSIHHBIMU HOBIIECTBAMH B TypH3ME, €T0 TEXHUYECKUM OCHAILICHHUEM,
HAaIIeJICHHOCTBIO Ha CTPATErHUIO.

bu3Hec-uiaHupoBaHue, TOATOTOBKA CHELHMAIMCTOB, MAaTEPUAIBHO- TEXHUYECKas OCHAIIEHHOCTD,
Hay4HbIE HCCIICIOBAHUS, CTpATETHsl Pa3BUTHUSL 3aBHCAT OT JOCTHUTHYTOH B JaHHBIK MOMEHT CTYIEHH
MPOM3BOJICTBA TYPIPOAYKTa, OT MH(POpMaIMOHHOro obecnieueHus. bolplioe 3HaYeHHE UMEET TBOPUYECTBO
MEHEKEPOB, KOTOPBIE MOTYT «H300pETaTh) TYPHPOLYKT, Tyl aAalITHPOBATHLCS K PBIHKY YCIIYT, BIUATH Ha
XOJI Pa3BUTHUS OTPACiy B 1eJ0M. MHOroe 3aBHCUT OT TaJaHTJIMBBIX CIELHATNCTOB, UX PELIAloIe posiu B
Pa3BUTHUU COBPEMEHHOTO TYypPH3Ma.

PazBuTtre gopm u crocoOoB BepeHUs TypOM3HEca 3aBHCHUT HE TOJBKO OT KauecTBa, HO M KOJHYECTBA
CHENUAINCTOB ¥ TEXHUUECKUX cpelcTB. KadecTBeHHBIE CABUTH B pa3BUTHH ()OPM U CIIOCOOOB BEICHHUS TYP-
Om3Heca MPOUCXOJAT MPU OMPEICICHHOM KOJIMYECTBE HOBOW TEXHHUKH. JTO CIYKHUT MaTepHalbHOU 0a30ii
JUIE BO3HMKHOBEHHS HOBBIX BHJIOB TypH3Ma, HAIPUMEpP SKCTPEMabHOTO TYypU3Ma, YTO CHOCOOCTBYET
MPOU3BOJCTBY TEXHUYECKUX CPEACTB, 00YUCHHIO CLIEINAINCTOB U OTPEOUTENEH.

CoBpeMeHHBIH PBIHOK TYPUCTCKHUX YCIYT — 3TO NEPENyIeTeHNE B3aUMOCBA3aHHBIX U MPOTHBOPEUMBBIX
nporeccoB. MOXXHO JJOCKOHAJIBHO 3HATh TYpOU3HEC, €T0 3aKOHBI, HO K&KABI KOHKPETHBIN ciydail Oymet
UMeTh cBOIO crierduky. OIBIT, MHTYUIUS MEHEIXKepa, €ro KPyro3op JOJKHBI IOMOYb €My OBICTPO HalWTH
OpPUTMHAJILHOE PELIeHHE, C1ad0e MECTO Y KOHKYPEHTOB M UCIIOJIb30BaTh €ro [ Jisl peIleHHsI CBOUX 3aJau.

[upoxomacmiTabHOE pPa3BUTHE TypH3Ma CHOCOOCTBYET YTBEPKIACHUIO MHUPHBIX OTHOIICHHH MEXIY
rOCYJapCTBaMH, YKPEIUICHHIO JPY>KOBI M B3aWMOIOHUMAHHWIO MEXAy Hapoaamu. TypH3M coOJeHCTBYeT
KYJIBTYPHOMY COTPYIHHYECTBY, YJIyYIIAeT COLHAIbHO-?)KOHOMHUYECKHE OTHOLICHUS MEXAy HapoaaMHu
Pas3HBIX KyJIBTYP.

HccnenoBanusi B 00NacTH Typu3Ma MOKAa3bIBAIOT, YTO OH CTall HE TOJBKO OONIECTBEHHBIM, HO W
H9KOHOMHUYECKHM siBJeHHEeM. DyHKIMOHANbHBIE MPU3HAKK BUAOB U (OpM TypH3Ma — 3TO MAacCOBOCTb,
9KOHOMUYECKHH (aKTOp, pelICHHE COLHATIBHBIX POOIIEM.

MaccoBblii TypH3M pelraeT 3a7a4uy TOCTHKEHUSI BBICOKOH CTereH! GU3NIECKOro pa3BuThs TudaHocTH. OH
OCYILIECTBIISIET TAKKE COLUATIbHbIE (DYHKIINH, KaK 030POBHUTENbHAS M BOCIIUTATEIIBLHAS.

B snoxy rinodanuzanuu TypusM cTajl HHCTPYMEHTOM SKOHOMHKH.

[IpecTxHOCTh TypU3Ma, KaK COCTABHOM YaCTH WHIYCTPUH TOCTENPUMMCTBA, BIHSET HA CO3HAHUE U
yyBCcTBa Jojier. Takue QyHKIMU Typu3ma, Kak npodeccCHoHaIn3M, MPECTHKHOCTh, KOMMYHHKATHUBHOCTh
OTIPEIEIIAIOT €r0 MECTO B COLIMATILHOM CHUCTEME.

DyHKIUM TypU3Ma

Typu3my pHCYIIH CIIEeAYIONIHE O0IEKYIbTYPHBIC 1 00IIeBOCIUTATENbHbIC (DYHKITHH:

acmemuyeckue — yIOBIETBOPEHHUE OTPEOHOCTH IMYHOCTH B OOIIEM TapMOHHUYECKOM Pa3BUTHUH;

HOpMmamugHvle — BHIPAa0OTKa U 3aKpeIICHHE ONpeelIEHHBIX HOPM, UMEIOIINX periaMeHTHpYIoIIee 1
OIIEHOYHOE 3HAYCHUE;

UHGOpMaAyUOHHbIEe — PEaTN3alsl, HAKOIUIEHHE, paclipeiesIeHHe U Ilepeaaya OT IOKOJICHUS K IIOKOJICHHIO
CBEJICHUH O JOCTONMPHUMEUATEIbHOCTAX, KYJIbTYPHBIX IEHHOCTIX HAPOIOB, HX BO3MOXKHOCTSIX, CPEACTBAX H
MYTSX UX COBEPILICHCTBOBAHUS,



npasogvle — PETIAMEHTHPOBAHWE TYPUCTCKOW JCATCIBHOCTH 3aKOHAMH, MEXIYHAPOIHBIMH H
OTCYCCTBCHHBIMU ITPABOBBIMH aKTaMH;

9KOHOMUYEeCKUe — MaTepUAIbHO-(QUHAHCOBOE M  TEXHUYECKOE OOCCIICUCHHE JICATEIBHOCTH
TYypIPEINPHUATHH CIICIUATUCTOB, COACPIKAHUE M IKCIUTyaTallUs COOPYKCHUM, OIUIaTa TPy Ia.

B nporiecce TypuCTCKOM IEATENBHOCTH JIFOU BCTYIAIOT B pa3HOOOpa3HbIe Crelu(uecKre OTHOIICHNS,
KOTOpPBIE, B CBOIO OUepelb, BKIFOUEHBI B 00Jiee ITMPOKYIO CHCTEMY COIMANBHBIX OTHOMEHNH. COBOKYITHOCTh
STUX OTHOIICHHWH SBISCTCS ONPEACISAIONICH OCHOBOW (hOPMUPYIOIIETO BIMSHUS TypH3Ma Ha JIMYHOCTD,
TIOBBIIIICHUS AKTUBHOCTH B COIMAIBHOM IDIaHE. B TYpHCTCKHX MEpONPHATHAX IPOIECC COIUAN3AIAN
JUYHOCTH TIPOXOJUT YCKOPEHHBIMH TEMIIAaMH M OKa3bIBae€T HEMOCPEICTBEHHOE BIMSHHE Ha IOBBIIICHHE
OOIIIECTBEHHOM aKTUBHOCTH.

B o0miectBe MOCTOSHHO BO3pacTaeT HEOOXOAMMOCTH BOCIUTAHHS IOAPACTAIOIICTO ITOKOJICHUSI, YTO
TpeOyeT BCEMEPHOTO MOOIIPEHNS BCEX BUOB U (hOpM TypH3Ma.

Henu u 3a1a4u HAYIHOTO UCCIIEOBAHUS TYPHU3Ma

lenn w 3amauM HAYYHOTO MCCICAOBAHUS TypU3Ma BBITECKAIOT W3 TOCYIapPCTBCHHOW MOJUTHKU €ro
pasButus. Teopernueckast pazpaboTKka IporpaMM pa3BUTHSI PETHOHOB HAIpaBJIeHA Ha 3aIUTy 00eCTeYeHuUs
OTEUYECTBEHHBIX HMHTEpecOB. PeammcThdeckuii xapakTep TOCyIapCTBEHHOW MOJMUTHKH PAa3BUTHS TypHU3Ma
OTpeCIIACT HAyYHOCTh U O0BEKTHBHOCTh TEOPETHUCCKUX KOHIICTIITHIA.

[yt coBepIieHCTBOBAaHUS HAyKH O TYpH3ME OMPEIENSIOTCS Pa3BHTHEM MaTepPHATbHO-TEXHHYECKUX
CPEJICTB, CTPOUTEILCTBOM U PEKOHCTPYKIIMEH TOCTHHHYHBIX KOMIUIEKCOB, aBTOTPAHCIIOPTA, CHEIHAaTBLHOTO
TEXHHYECKOT0 000pyI0OBaHMsI, IOBBIIICHHEM 0J1aroCOCTOSTHUEM I'paX/iaH CTpaHbl. B 3TOM mposBiiseTcs oaHa
13 3aKOHOMEPHOCTEH TypH3Ma, YKa3bIBalollas Ha 3aBUCHMOCTh CIIOCOOOB €ro Pa3BUTHUS OT 3PPEKTHBHOM
SKOHOMHUKH. B CcBsi3M ¢ MHTeHCcH(UKANWEH pocTa Typu3Ma Iepe]] HayKOi BO3HHUKAIOT CIEIYIONINE 3aadu:
MPOTHO3UPOBAHUE PA3BUTHS MH(PACTPYKTYPhl PETHOHOB; Pa3pabOTKa OOOCHOBAaHHBIX PEKOMEHIALUH IO
COBEPIICHCTBOBAHUIO 3aKOHOAATEIBHON 0a3bl: TIOArOTOBKA 00CTYKHBAIOIIET0 MePCOHAIa.

LemsimMu HAyIHBIX UCCIIEIOBAHUN B TYpU3MeE SBISIOTCS BCEMEPHOE TIOBHIIIIEHNE TYPHUCTCKOTO ITOTEHIINAA
CTpaHbI, BBICOKHI YPOBEHb MOJATOTOBKH KBaTH(PHIIMPOBAHHBIX KaJpOB, TEOPHUS U TMPAKTHKA YIPABICHUS
TYPUCTCKUM JICJIOM Ha PBIHKE YCIIYT.

Lenwu, BEIABUHYTHIC ITEPE]T TYPUCTCKOM OTPACIIBIO FTOCYIaPCTBOM U €r0 CYObEKTaMH, IPEIIOMIISIOTCS Yepe3
peaM3annio KOHKPETHBIX MporpaMM. Hampumep, rocynapcTBEHHAsi CTpATeTHs HMCXOTUT W3 OICHKH,
CKJIQJIBIBAIOIICICS HA MUPOBOM pBIHKE yCiyT. Ilepen Haykoit o Typu3Me CTaBUTCS IeIb — pa3paboTaTh
1IEJIeBbIE MPOTPAMMBbI Pa3BUTHS UH(PACTPYKTYPHI TYpHU3Ma B T€X PETHOHAX CTPaHbI, KOTOPBIE MOJIb3YIOTCS
CIIPOCOM ISl TIOCEUICHHS Y TPaKIaH APYrHUX CTpaH. B 3TOM ciydae 1enb KOHKPETHU3HUPYETCS dYepes
oTIpesieNieHNe CTPATErHUeCKUX, OTIEPATHBHBIX U TAKTHYECKUX MTPOOIIEM.

Brienenue ¢pakTopoB, KOTOPhIE ONPEACIISIOT SN B XapaKTep Typru3Ma, BAXKHO C TOUKH 3peHuUs Ooliee
YETKOTO JIOTUIECKOT0 00OCHOBAHMSI HAMPABICHHOCTH €r0 Pa3BUTHA. DTU (DaKTOPHI BHICTYIIAIOT KaK €IMHOE
[eJIoe: HEBO3MOXKHO BBIOPAaTh OCHOBOIIOJIATAIOIINE OPHEHTUPBI M TYpHU3Ma, PYKOBOJICTBYSCH TOJBKO
OJIHUM KaKUM-JIN0O TpeOOBaHUEM.

B Typusme Hamo pemarh 3amaddl MOWCKOBOTO XapaKTepa, KOTOPHIE COCTOAT B UCCIIENOBAHUU H
o0BsicHeHHH TIporieccoB. [IpuMepoM MOXKET CITyKWUTh PBIHOK TaimImiepa (KIyOHOTO OT/AbIXa), KOTOPBIH
3apOJIUIICS KaK Pa3/Ie/CHHBIN OT/IBIX M, B KOHEYHOM CUETE, CTaJl MOIIIHON SKOHOMUYECKOH 0a301 Typr3mMa 3a
pyOeKOM, MMesi CBOIO 3aKOHOJATEJbHYI0 MPAKTHKY M MEXKIyHapOJHbIe OOMEHHbIC opraHu3zanuu: Resort
Condominium International (RCI), Interval International (I1). Yuyensie u crienuanucTsl He MpeIIIOIarain
MOTEHIIUAITBHBIX BO3MOXKHOCTEH MPAKTHYECKOTO UCIIONB30BAHUS TaMIepa. DTOT BUJ Typu3Ma HOTYUHIT
MIpU3HAHWE, OJTHAKO IS POCCUIMCKON IEHCTBUTEIHFHOCTH OH TPEOYeT CIeIUalbHBIX UCCIICIOBAHUH.

ITouckoBoe HampaBiIeHUE B Pa3BUTHU TYpHU3Ma COCTOHMT B MCCIICIOBAHUM TaKUX MPOOIEM, KaK BIMSHHAC
HAy4YHBIX OTKPBITHI Ha CO3JaHHE HOBBIX TEXHUYECKHUX CPEJICTB €ro 00ecredeHus, HalpuMep SXTaMH,
aBTOOyCcaMM, MOPCKMMHU U PEYHBIMHU IapOXO0JaMH, MHBEHTapeM, 00OpYyJIOBaHHEM, a TaKXKe Ha CIIOCOOBI
XO3SMCTBOBAHUS B  PBIHOYHBIX  YCJAOBHSAX. OTO HEOOXOIMMO JUIS  BBISIBIICHHS  TEPCICKTHUBBI
COBEPIICHCTBOBAHMS MHPPACTPYKTYPHI TypU3Ma B PETHOHAX, COOTHOIICHHUS CBOUX CPEJICTB CO CPEACTBAMU
1 pecypcaMu KOHKYPEHTOB. PellieHre MOMCKOBBIX MPo0JIeM OKa3bIBaeT BIUSHUE HA PA3BUTHE CONPEICIIbHBIX
HayK, CTPATErHI0 PA3BUTHS TypU3Ma.

Ecin mMeHemxepy HEOOXOIMMO OICHUTh CHTYallMI0 B CETMEHTE PBIHKA, OH JOJDKEH OIICHUTH, KaK 3TO
MOBIIMSIET HA TPOJABIDKECHUE TYPIPOIYKTa, HA NEHCTBUS KOHKYPEHTOB, KaK WCIOJIb30BATh MAPTHEPCKUE
OTHOIIICHUS, MOJIEPIKKY KPEIUTHBIX OpraHu3allfid, CpeACTB MaCCOBOM HH(POPMAIIHH.

IenenanpaBieHHOCTb MBIIIICHUS MEHEKEpa T0JDKHA o0ecrieunBaTh 3O (PEKTUBHOCTD €ro IeATSIIbHOCTH
B PEANTbHBIX CPOKAX BBIMOJIHEHUS 3a/1a4.



OTpHIaTeIbHO CKa3BIBACTCS HETOYHO C(HOPMYITMPOBAHHAS WM HEUCTKO TOHATAS WCITOJTHUTETIEM IIEIb.
SIcHOCTB, KATETOPUYHOCTD, HEJBYCMBICICHHOCTh (POPMYJIHPOBOK MPU MOCTAHOBKE IIEJIM U 33/1ad — 3aJI0T
KOMMEPUYECKOT0 ycrexa.

OCHOBHBIE COCTABJISIIONINE HAYYHBIX 3HAHMI 0 TypU3Me

B ocHOBe HayYHBIX 3HAHHUN O TypU3ME JIeXKAT CTPATETH U TAKTHKA.

Cmpamezus pa3BuThs TypusMa B Poccnn nmpeactapisieT co0oii cucTeMy HaydHO 0OOCHOBAHHBIX B3IJIAIOB
Ha CYIIHOCTbh, XapaKTep U CIIOCOOBI Pa3BUTHUS TypH3Ma B PETMOHAX M B CTPAHE B IEJIOM, Ha TPeOOBAaHUS K
CTPOUTENHCTBY TOCTHHUYHBIX KOMIUIEKCOB, IOPOT, TPAHCTIOPTa, PU3KYIbTYPHO-030POBUTENBHBIX IIEHTPOB.

Crparerusi TypuzMa OIpeieNsieT MPUOPUTETHRIE HAPABICHUS Pa3BUTHS OTACIBHBIX PETHOHOB, a TaKKe
OTJICNBHBIX 3alOBEIHBIX 30H cTpaHbl. CTparerusi Typu3mMa — 3TO IJIABHBIM TOKa3aTelb YPOBHS Pa3BHUTHUS
SKOHOMHKH B I[E€JIOM.

Taxmuka OXBaTBHIBaE€T TEOPHIO W TPAKTUKY XO3AHCTBOBAHHA TPEANPHUATHI, €ro cTpykryp. OnHa
muddepeHIUpyeTCs MO HANPABICHUSIM U CETMEHTaM PhIHKA, SIBJISCTCS crenuduuHon AesTenbHoCThio. [1o
CYIIECTBY, KXKABIH OTIANl WIH CIYK0a MM KaXKJI0€ CTPYKTYPHOE MOIpPa3JIeICHUE TYPUCTCKONH KOMIIaHHUU
pa3pabaThiBaeT M MPOBOAMT Ha PHIHKE CBOIO TaKTHKY. OHA OoJiee MoABIWKHA, JMHAMAYHA B CBOEM Pa3BUTHH,
OBICTPO pearupyeTr Ha BCe M3MEHEHHsI, KOTOPBIE MMPOUCXOIAT KaK BHE CTPYKTYPHI (M3MEHEHHE Kypca BallioT,
TCXHOI'CHHBIC KaTaKJIU3MbI B pa3J’II/I‘IHI)IX peFI/IOHaX), TaKk H BHyTpI/I €c, HaHpI/IMep TCKy‘ICCTL KEIILPOB,
Hed(PEKTUBHBIC TYPIAKETHI.

EnvHCTBO HaydHBIX 3HAaHWH ONpeneNnseT KOMIUIEKCHBIA XapakTep pa3padOTKH HAydHBIX MPOOJIEeM.
HCHB?:SI, HaHpI/IMCp, COBCpIHeHCTBOBaTL CI/ICTCMy U MCTOJAbI praBHCHI/IH B TypI/I3M€, HC OHI/IpaHCL Ha 3HAHUC
CTpaTCI‘I/I‘ICCKOI‘O HHaHI/IpOBaHI/IH, 6H3HCC'HH3HHpOBaHI/Iﬂ, 3KOHOMUKH, KOMHI)IOTCPHLIX TeXHOHOI‘Hﬁ,
TICUXOJIOTHH, IPYTUX HAYYHBIX JUCIIAILINH.

Heo0X011uMOCTh KOMIUIEKCHOTO TIOJIX0/1a K PEIICHUI0 HayYHBIX MTPOOJIEM ONPEICIIAETCS U TEM, YTO HOBBIC
BO3MOXHOCTHU I HJIOI[OTBOpHI)IX I/ICCHGI{OBaHI/Iﬁ KakK O6IH€T€OpCTI/I‘ICCKOFO, (l)yHILaMCHTaHBHOFO, TaK U
MIPHUKIIATHOTO XapakTepa OTKPBIBAIOTCS HA CTHIKE PAa3MYHBIX HAYK, KOTOPBIE CIEeIyeT HCIOIh30BaTh B
MIOJIHOH Mepe.

3HayeHHe TypH3MAa B JKH3HH 001IeCTBA

B Hacrosiiee BpeMsi Typu3M M3 BUJA OTIbIXa MPEBPATHIICS B LSy UHIYCTPHIO, BKIFOYAIONIYIO B Ce0s
MHOTHE BHUIBl TYpUCTCKOW JesTenbHOCTH. C Typu3MOM CBSI3aHBI TaKWe BHUJABI JACSITEIHHOCTH, Kak
OpraHu3alys MyTeUIeCTBUM, TOCTUHUYHBIA OM3HEC, SKOHOMHUKA U JIp. Bce 3To0 00beAMHSETCS 0] TEPMUHOM
mypbusnec. B TypOu3Hece MOSBUINCH HOBBIC CICIHHUAIBHOCTH: TYPIPOIYKT, TYpOIEPATOPhI, TyparcHThI,
MEHEe/DKEPBI, MAPKETOJIOTH U JP.

s cnerimanuctoB, paboTarmux B TypOrU3Hece, BAKHO 3HATH 3a/1a4H, CTOAIINE TIEpe]] TYPU3MOM, U Iy TH
WX PEIIeHHs] MPH OCYIIECTBICHHU TYPHCTCKOW JESTENbHOCTH. TakuM 00pa3oM, TypH3M IMPEBPATHICS B
[Ny HayKy, BKIIOUAIONIYI0 B ce0s OOBEKTHI, MpPEAMETHI, MPHUHIUIBI, 3aKOHBI, KATETOPHH U METOBI
HCCIIENOBAHUA.

B COBpeMeHHBIX YCJ'IOBI/IHX TypI/ISM OKa3bIBACT 6OJ'IBHIO€ BJIMSIHUEC HA MHOT'UC CTOpOHI)I KHU3HU O6IIIeCTBa,
OXBATbBIBACT MHOTHC Hpoueccm, HaHpI/IMep COOUAJIBHBIC U TEXHUYCCKHUC.

K comnumanbHbIM Tipo1ieccaM OTHOCSTCSI JKOHOMHYECKOE 0OeCcTieueHIe BEICHNS TYPUCTCKOM IEATENbHOCTH,
MOpaJibHas ¥ TMCUXOJIOTHYECKas MOJITOTOBKA JIFOACH K PalMOHAIBHOMY HCIIOJIB30BAHUIO OTIYCKa, O0Iee
0J1arocoCTOSTHUE OOJIBINIMHCTBA JIFOJCH, HAJIWYME MECT OTAbIXa M KaueCTBEHHOE OOCIY)KHUBaHUE.
HeobxomumocTs TIy0OKOT0 HCCIeNOBaHHUS MOJOOHOIO Poja MPOIECCOB OOYCIIOBWIIA TOSBICHHE TaKUX
HayK, kKak «CaHaTOPHO-KYpPOPTHOE NIeN0», «MEeHEeKMEHT U MapKETHHT B Typu3Me», « T ypUCTCKUIA PBIHOKY,
«OpraHuzanus MEXKIYHAPOIHOIO TypusMa», «OKOHOMHKA TypuU3Ma», a TakKe ICUXOJIOTHYCCKHE,
Mearoruieckue, OpUAnYeckue Hayku B cdepe Typusama. OHH OTpaKarOT MHPOIECCH], 3aHUMAOIIUE
COTpENCTbHOE TIOJIOKEHUE MEXAYy TYPHCTCKOH JIEATENBHOCTBIO ¥ COOTBETCTBYIOIIUMH  BHIAaMU
JICATEIIbHOCTH, KOTOPBIE 110 CBOEMY COJIEPIKAHUIO BXOJIAT, C OJJTHOU CTOPOHBI, B COCTaB TYPHCTCKON HAYKH, C
JIPYroil, — B CIIELIUAJIbHBIE OTPACIIA COOTBETCTBYIOIINX HAYK.

st 5ddeKTUBHON TypUCTCKOW JEATEIBHOCTH B TypHU3ME HAJI0 Pa3BUBATh MPOM3BOJICTBO CHEIHMATBLHON
TCXHUKU U CTpOI/ITe.HI)CTBO pa3JH/IT-IHBIX coopy>1<eHI/n71 158 OGBCKTOB.



TEOPETUKO-METOLOJIOTMYECKHUE OCHOBbBI TYPU3MA

T'naBa 1
MeToaoJioruyeckue NOAX0/IbI K UCCIET0BAHUIO TYPUCTCKOM 1esITeIbHOCTH

1.1. MeTonoJiorust Kak y4eHue 0 MeToAax Hccae0BaHus B Typu3Me

Memooonozus (B ee MUPOKOM TMOHUMAHUH) — 3TO YYEHHE O CTPYKType, JIOTHYECKOW OpTaHHM3aIlHH,
METO/aX U CPEJICTBAX ACATEILHOCTH.

MeTtoonorusi B Hayke — 3TO Y4YCHHE O NPUHIMIAX TOCTpPOeHHs, GopMax u crocobdax HAyIHOTO
MTO3HAHMUA.

Metomonorusi  BBICTYHaeT Kak CPEACTBO  TEOPETUYECKOrO TMO3HAHWS M NpeoOpa3oBaHuUs
JeHCTBUTEIHLHOCTH.

Mertononorust Kak y4eHHe O METOJaxX MCCIEIOBaHUS B TYpHU3ME COCTABIISICT COBOKYITHOCTH B3IJISIOB,
pe3ynbTaT TMO3HAHMS W OCMBICIEHHS TIPAKTUKH JKU3HH, YTO TMO3BOJISIET CO3/aBaTh KOHKPETHBIC
TEOpPETUUECKUE CYXKICHHS 00 M3ydaeMbIX SIBICHHMSAX M Tpolieccax B JaHHOU cdepe aesTenbHOCTH. Jlist
U3Y4YeHHs TypH3Ma Kak BHAA NEATENBHOCTH JIIOACH, KaK YCIICIIHO Pa3BHBAIOIICHCS OTPAcIy MHPOBOTO
XO035HICTBOBAHHMS TIPOBOISIT HCCIICAOBAHUS C IOMOIIBIO PA3IMYHBIX METO/IOB.

B Hayke o Typu3Me yueHbIE M CIENHAINCTHIl B CBOMX HCCICIOBAHUSIX OMUPAIOTCS Ha OOIIyIO,
CHENUANBHYIO U YaCTHYIO METO/IOJIOTHIO.

Obwasn memodonoeus 0decriednBaeT MPaBIIIBHBIE ¥ TOYHBIE TTPEICTABICHUS 00 00X 3aKOHAX Pa3BUTH
TypH3Ma, €ro CBOCOOpa3vH M COCTABIISIONIMX KOMIIOHEHTaX, a TaKKE€ MECTe M POJHM B HEM TeX SIBICHHI,
KOTOpbIE M3Yy4YalOT YUYEHbIe U CHEIHANUCTHl. B ee OCHOBE JNEXKHUT OUAJCKTHYECKUH MOAXOA K TOHUMAaHHIO
CYIIHOCTH Typu3Ma. JlaHHas METOJOJIOTHSI HMCXOTUT W3 MAaTepHaJbHOCTH OKPYXKAIOIIEro Hac MHpa, B
KOTOPOM MaTepusi HAXOJUTCS B HETIPEPHIBHOM JIBI)KCHUH, PA3BUTHH.

JBIKyIIHE CUIIbI Pa3BUTHS OKPY)KAIOLIETO MUpa (MaTepuu) MOAYMHSIOTCS 3aKOHAM JHaTeKTUKA —
eMHCTBA M OOpHOBI MPOTHBOMOJNOKHOCTEH, Mepe3osia KOJIMYECTBEHHBIX HM3MEHEHHH B KaueCTBEHHBIC,
OTpPUILIAHUS OTPULIAHUS. '

Cneyuanvnas memooono2ust O3BOISIET GOPMYITUPOBATH 3aKOHBI U 3aKOHOMEPHOCTH, OTHOCSIIUECS K
CBOCOOpa3ni0 (QOPMHUPOBAHMS, Pa3BUTHS U (YHKIIMOHUPOBAHHUS (EHOMEHOB, KOTOPBIC HCCICIYOTCS.
JlaHHasi METOMOJIOTHSI TIPH HCCIIEIOBAHUAX KOHKPETHBIX SBJICHHH M TPOLECCOB B TYpU3ME IO3BOJSET
HNPUMEHSTH COOTBETCTBYIOIINE METOJIBI M NPHHIIMIIBI, METOMKH, CIIOCOOBI ¥ TIPHEMBI, YTOOBI ONPEICTHUTh
KOHEYHBIE PEe3YJIbTaThl HCCIIECTOBAHHH.

B ocHOBe crienuanbHO METOIOJIOTHH JIEXKAT CIIEAYIONIHE MPUHINIIBL: HAY4YHOCHb — OCHOBBIBACTCS Ha
OOIlEHayYHOM 3HAHUM W CTPOUTCS C YYETOM JIOCTIDKCHMH CMEXHBIX HAyK, HalpUMep SKOHOMHKH,
IOPHUCIIPYICHIIAHN, YIPABICHUsI, THPOPMATHKH U COIIOJIOTHH;

HA2AAOHOCMb — PEAN3yeTcsl B OCHOBHBIX METOJaX OOYYEHHS, ONMMPAIOIIUXCS Ha HEOOXOIMMOCTH
CO3JIaHUSI 3PUTEIBHOrO 00pasa, YTO CIIOCOOCTBYET JIyUIIEMY €r0 YCBOCHHIO U 3aIIOMUHAHHIO;

docmynHocms — Oa3upyeTrcsl Ha ydeTe OCOOCHHOCTEW MepcoHaia, BOBMOXKHOCTH YCBOEHHS TOTO WIH
WHOTO YPOBHSI CIIOXKHOCTH COJIEpXKaHUsl 00Y4EHUsI TYPUCTCKOM JAeATEIbHOCTH;

eouHCmMB0 meopuy U NPaKmuky 00yyeHuss — OCHOBBIBACTCS HA TUAJIEKTHUKE W peaju3yeTcs B Mpolecce
JesITeIbHOCTH, MPeAyCMaTpUBaloIIeld 0043aTeIbHOCTh JOCTHKEHUSI YPOBHS HMPAKTHUECKOTO MPUMEHEHHUS
MOJYYEHHBIX 3HAHUM JJIS TIOJTHOT'O ¥ TOYHOTO MX YCBOCHHS;

gocnumMbIBAOWULL Xapakmep oOyueHuss — OOYCIIOBIMBAETCS COBIAJCHUEM HampaBlieHHUH OOy4eHUs W
BOCIIUTAaHUS, TIOCKOJILKY 0OyUeHHe HAapaBIeHO Ha YOPMUPOBAHUE JIMYHOCTHBIX KAaUYECTB Y CHELHAINCTOB,
YTO peau3yeT OCHOBHYIO 11e7Ib BOCTIUTAHHSI.

Yacmuas memooonoeus IPeJCTaBisieT cO00 COBOKYITHOCTh METOJIOB, CIIOCOOOB, IPUEMOB U METOJIUK
MCCIIEIOBaHUS! KOHKPETHBIX SIBIICHUH TYPUCTKOHN AESTEIBHOCTH, KOTOPBIE COCTABIISIIOT OOBEKT U IPEAMET e
aHanm3a. B ee ocHOBe Jiexar clIeAyIoNIye MPUHIUIIBL:

OdemepMuHu3M — TPUIHHHAS OOYCIOBICHHOCTh TICHXMYECKHX MPOIECCOB, MPOUCXOMSIINX BO BpeMs
OCBOCHMSI BHAOB M (OpM TypHu3Ma, SBICHHHA W TIPOLECCOB IO KAYECTBEHHOMY OOCITY>KHBaHHIO
notpeduTeneH, moay4eHn o NpUObLIH;

eOUHCMBO CO3HAHUSL U OeAMeNbHOCIY — TIOKa3aTellb €MHCTBA PAa3BUTHsI CO3HAHHS M JICATEILHOCTH,
KOT/Ia CO3HAHHE BO3HHUKAET, PA3BUBACTCS U MPOSBISETCS B ICSTEIBHOCTH;

paszeumue — TMoKa3aTeNb Hepa3pbIBHOM CBSI3M TypH3Ma C APYTUMHU OTPACSIMUA HayK U OOILIETro pa3BUTHS
— MHTEJUICKTYaJIbHOTO, SMOIIMOHAIEHOT0, COLIHAIEHOTO;



JUYHOCMHBLY NOOX00 @ 00yYeHuy — OPUEHTUPOBAaHHUE UCCIIeloBaTeNIeH Ha U3YUEeHUE HHANBUAYAIbHBIX U
COLIMAJIbHO-TICUXOJIOTHYECKUX 0COOEHHOCTEH CIIeIIMaINCTOB.

PaccMoTpenHbIe TPUHIUIBI METOJOJIOTHH AIOT MPEACTABICHUE: O ABMKYIIMX CHJIaX PA3BUTUS HAYKU O
TypHU3Me, O COUUATBLHON 00YCIOBICHHOCTH Pa3BUTHA U COBEPIICHCTBOBAHHMS ACATENIFHOCTH CHEIUAIUCTOB.

1.2. PoJb MeTO/X0JIOTHH NMPHU UCCIE0BAHUM TYPUCTCKOIl e TeJIbHOCTH

IIpenMeroM HccnenoBaHUs B TEOPUHM TypU3Ma SABIETCS TYPUCTCKas ACSITEIBHOCTH, 3aladyaMu KOTOPOH
SBIIAIOTCA: U3YUEHHE TYPUCTCKUX MEPONPHUATHI (3KCKYpPCHI M MyTEIIECTBUH); TPOTHO3UPOBAHUE PAZBUTHA
BUAOB U (GOPM TypHU3Ma; MOJAEIMPOBAHHE XaPAaKTEPUCTHK HOBBIX TYPHUCTCKUX LIEHTPOB; BOCCTAHOBJICHUE
(GyHKIHIA OpraHu3Ma B IPOIECCe TYPUCTCKUX MEPOTIPUATHH, SKCKYPCHIA U Ty TEIIeCTBUH.

MeTtoponorusi UcciaeIOBaHUSI TYPUCTCKOH NESITEIbHOCTH TMO3BOJISAET OOOCHOBATH HAYYHBIM MOAXOH K
W3YYEHUIO U PEIICHHIO TEOPETUYECKUX U IMPAKTUYECKUX BOIPOCOB TypHU3Ma.

MeTtomonmorndeckast OIieHKa TYPUCTCKOM JESTEIBHOCTH IIOMOTAET ONPEAEIINTh BEPOSTHOIO KOHKYPEHTa
Ha PBIHKE YCIYT, 3KOHOMHYECKOE M TEXHHUYECKOE COCTOSHHUE TYPIPENNpUATHS, MpeanojaraeMble CriocoObl
€ro pa3BUTHSA U BEJCHNSI KOHKYPEHTHOW OOPHOBI, CTPATETHIO U TAKTUKY JAESTEIBHOCTH CIIEIIHAIUCTOB.

B ocHOBe MeTOHONOrMH JIEKUT HM3Y4YEHHE TypH3Ma KakK OOIIECTBEHHOI'O SBJICHHS, KOTOPOE HOCHT
AKTHBHBIA M TBOPUYECKUHU XapaKTep, MOCKOJIBbKY MPOUCXOAUT B MPOLIECCE LEICHAIPABICHHON MTPaKTUYECKOM
JeSITeIbHOCTH JIo/IeH. B myTenecTBUsIX 1 3KCKYPCHSIX AEATENFHOCTD JIIOJIEH 000TraniaeTcsi HOBBIM OIBITOM B
pe3yapTaTe 3HAKOMCTBA C HOBBIMHU JOCTOIIPUMEYATEIbHOCTIMH.

N3ydeHne TypuszMa Ha MPaKTHYECKOM YPOBHE HE PACKPBIBAIOT CYIIHOCTH €r0 UCTOPHUYECKOTO Pa3BUTHA,
OJIHAaKO MOCTOSTHHO HCIOJIB3YIOTCS B MOBCEIHEBHOM KU3HU. M3ydueHne Typu3mMa Ha TEOPETUUECKOM YPOBHE
CTaBsIT CBOCH 3ajjaueil MOHMMaHHUEe CYIIHOCTH W3y4YaeMbIX SIBICHUI B (OpME KaTeropuii, 3aKOHOB, HAYYHBIX
TEOPHIA, a TAK)KE B BUJIE a0CTPaKLMH, OTPAKAIOIIKX INyOOKHE CYIECTBEHHbIEC B3aUMOCBSI3H MaTepHaIbHOTO
U IyXOBHOTO MHpa.

Llenbi0 TYpUCTCKOM NEATENBHOCTH SIBISICTCS MOATOTOBKA BBICOKOKBAIM(HUIIMPOBAHHBIX CIICIIHATHCTOB,
CHOCOOHBIX CO3JaBaTh TYPIIPOAYKT, & TAKKE MTOJYIUTh IPUOBLIL OT ITOH AESTEIBHOCTH.

CyOBeKTaMu TYPHUCTCKON AEATENBHOCTH SIBISIOTCS CHELMAIMCThI, HOTPEOUTENN YCIYyT KaK HOCHUTENH
OTIpeJIeIEHHBIX OOIIECTBEHHBIX U TIPOU3BOICTBEHHBIX OTHOIICHUH, a TaK)Ke HAKOTJICHHBIC 3HAHHS U OMBIT B
JTAHHOU cepe AeITCITBbHOCTH.

1.3. MeToauka HAy4YHbIX HUCC/IeJOBAHUI B TypU3Me

Conepxanue uccienoBanuii B obnactu typusma. K comepaHuio MCCIeNOBaHW B JlacTa Typu3Ma
OTHOCSIT: U3yYEHHE COCTOSIHUS MPOOJIeMBbI, TOCTAHOBKA IIEJIeH W OTpeJiesieHHe 3a/1a4, BEIpaboTKa TUIIOTE3b
uccienoBaTh MoAOOp METOJOB M METOIUK 3KCIEPUMEHTOB, uX ampoOanus. llpm stomMm HeoOxoaumo
YUUTHIBATh (PaKTOPBI, BIMAIOLINE HAa SKCIIEPUMEHT, JIOTHYECKYIO U XPOHOJIOTMYECKYIO CXEMY HCCIICAOBAHMS,
BHIOOp KOHTHHIEHTa W KOJHYECTBA HCIBITYEMBIX, OIpeJeliecHHe HEOoOXOIUMOro YHcia H3MEpeHUH
(Habnronenuii), oOpabOTKYy TMONYYEHHBIX PE3yNIbTaTOB. BaXHBIM Takke SIBIAETCS OOECIEUeHHe MecTa
MIPOBEICHMSI HCCIIEOBAHNS, M30JMPOBAHHOIO OT BHEIIHHUX ITOMEX, U MMOATOTOBKA TEXHUYECKOTO OCHAIICHHS
WCCJIEIOBAHNS, 00ECTIEYHBAIOIIETO PEIIEHNE TOCTABICHHBIX 3a/1a4.

HccnenoBanue BritoyaeT B ceOs: cOOp (paKTUYECKUX JIAHHBIX, OOCCIICYMBAIOIIMX JIOCTOBEPHOCTh
BBIBOJIOB; IPOBE/ICHUE CEPHH SKCIIEPUMEHTOB; TEOPETUUECKYIO M KOJIMYECTBEHHYIO 00pabOTKy MOTyYEeHHBIX
pe3ylbTaTOB — OMpeJielIeHHe CPEeJHUX BEIMYMH, MEphl, pPACCeMBaHHs JAHHBIX, KOA(QPUIMECHTOB
KOPPEJSINH, TIOCTPOSHHE TPaQuKOB, TaOIUII, AHArpaMM; KadeCTBEHHBIH aHallM3 U CUHTE3 MOJYYCHHBIX B
XOJIe UCCIIeIOBAHNUS JaHHBIX; HHTEPIIPETAINIO JAHHBIX U (OPMYITUPOBAHUE BHIBOJOB.

B xoze uccienoBaTesbCKON AEATENFHOCTH HEOOXOMMO PYKOBOJCTBOBATHCS MPHHLUIIOM «HCTUHHOCTD
— JIOXHOCTB». Pe3ynbraToM HaydHOU JesITEIBHOCTH MOXET ObITh ONMUCAHUE PEalbHOCTH, OOBSICHEHHE
NpeCcKa3aHusl MPOLECCOB M SIBICHUH, BBIPAKEHHBIX B BHJIE TEKCTa, CTPYKTYPHOH CXEMBbI, TpaduuecKoi
3aBUCUMOCTH, (OpMyJibl. MIcTHHa — 3TO BEpHOE, MPAaBMIIBHOE OTPAKEHUE NEHCTBUTEIBHOCTU B MBICIH,
KpUTEPHUEM KOTOPOTO SIBIISIETCS MMPAKTHKA.

Ortarsl uccaenoBaHuil. B cBsA3n ¢ HEOOXOIMMOCTHIO TIOBBIIIEHUS] YPOBHSI TOCTOBEPHOCTH MCCIIEAOBAHUS
HEOOXOIUMO ONPEAETUTh 3TAlbl UCCIEIOBAHUS: BO-TIEPBBIX, CPOPMYIMPOBATH Ty WM MHYIO NPOOIeMy
TypH3Ma C UCTIOIH30BAHUEM HAYYHOTO MTO3HAHUS PEAIbHOCTH; BO-BTOPBIX, ONPEAETUTH MEPY HEM3BECTHOTO
B M3BECTHOM C HMCIIOJIb30BAHNEM TEPMUHOB HAyYHOW AUCIUTUIMHBI.

BaxxapIM 3Tanom sBisieTcs gopmynuposanue npodremsl, T. €. BHISIBICHUE HE00X0IUMON HMH(popMayuu
I omMcaHus Wi oObsicHeHHs peanbHOCTH. [lpuctynas k GpopMynupoBaHuIo NpoOIEeMbl HCCIICAOBAHMS,
HEOOXOMMO ONpEAeNnTh, K KaKOMY BHIY WM SBIECHHIO TYPUCTCKOW [EATENIbHOCTH OHA OTHOCHTCA.
[IpenmeroMm uccienoBaHUS B TypU3ME€ MOTYT ObITh: B3aUMOCBSI3U (PakTOB TypOu3HEca ¢ MOCTUHUYHBIMU
KOMIUIEKCAMH W TPAHCIOPTHBIMM yCIyraMH; 3aKOHOMEPHOCTH SKOHOMHYECKOTO Pa3BUTHs B CTpaHE U B
MHUpE, TEHICHIHUN COLMOKYJIbTYPHOTO OIBITA CIHEHUAIUCTOB. B TypH3Me H3ydaroTcs 3aKOHOMEPHOCTH



OBJIQJICHVSI 3HAHUSMHU B YUE€OHBIX YUPEKICHUSX, OBJa/IEHUE YMEHUSAMH M HAaBBIKAMH Ha TYPIPEANIPHUITHH,
UCCIIETYIOTCS 3aKOHOMEPHOCTH (DOPMHUPOBAHUS TBOPUECKOT'O aKTHBHOTO MBIIUICHUS TOTPEOUTENEH YCIyT,
M3MEHEHUS [ICUXUKH B POLIECCe TYPUCTCKOM 1EeATEIbHOCTH.

BaxxHpIM 3TamoM HccleNoBaHUs SBISIETCS TAKXKE onpedesenue Mepbl HeUu3BecmHo20 6 U3BECHHOM,
CTETIeHb €€ aKTyaJlbHOCTH /ISl TeOpHH Typu3Ma. Halo ocymecTBUTH JKCIEPTH3Yy CTEIEHW M XapakTepa
M3YY9EeHHOCTH TIPOOIIEMBI HCCIIEIOBAHUA, T.€. TOUCK 3HAUNMOU WH(OPMAITNU O TEOPETHIECKUX UCTOUHUKAX,
a TaKKe O CMEXHBIX C TYpHU3MOM Haykax. lccienoBaHue TOMKHO OCHOBBIBATHCS HA M3YUYEHUHM COCTOSHUS
MPOOJIEMBI HE TOIBKO B TEOPHH, HO U Ha MPAKTHKE.

Bunpl uccenoBanuii. B ocHOBE smnupuueckux uccredosanutl 1eKat T0CTOBEPHBIE (GaKThl, COOP W aHAIH3
KOTOPBIX OCYLIECTBIACTCSI C UCIOJIb30BAaHUEM ONPEACICHHBIX METOAOB, OCHOBAaHHBIX Ha HAOJIONECHUM U
W3YYEHUU TYPUCTCKOW NEATENbHOCTH. OMIMPUYECKHUE HCCIEIOBaHUA HE MPEANOoNaraloT CO3AaHus
MCKYCCTBEHHOM, AKCIEPUMEHTAIFHOW CUTYAIlH U BBISBIEHUS B cOOpa HEOOXOAMMEBIX (DaKTOB. DTHUMHU
(akTaMu SBISIIOTCA pealibHbIE COOBITHS B TypH3Me, MPOUCIIEAIINE B MPOLecCe TYPUCTCKON JesITeIbHOCTH.
WX aHanmu3upyIOT U JeNatoT BEIBOABI O MPOUCXOISIINX COOBITHSIX.

OMIMpUYEcKOe HMCCIEeTOBAaHIE MOXET ObITh OMUCATEIhbHBIM W 0OBACHUTENBHBIM. [lpm ommcarensHOM
WCCIIEIOBAHNN OTPAKAIOT (PaKTHI, KACAIOIINECS MAIOM3yUeHHBIX 00 BEKTOB HIIH SIBIICHUH B TypU3ME.

OOBsCHUTENEHOE SMIIUPHYECKOE MCCICAOBAHUE BKIIOUAET B ce0sl cOOp M aHamu3 (akToB, OOBICHECHHE
MPUYUH W TPUINHHO-CIICJICTBEHHBIX 3aBUCUMOCTEH MeXIy (hakTaMu, C ITOMOIIBIO0 KOTOPBIX HEU3BECTHOE
cOOBITHE WIIM HETHITMIHBIN PE3yNbTaT OOBACHSAETCS C MO3UIHIA (DaKTOB yXKe H3BECTHBIX.

0630pHo-aHanumuyeckoe uccie008anue MOXKET HOCHUTh KPUTHUYECKHH XapakTep W Ha3bIBaThCS
0030pHO-KpUTHYECKUM. B 3TOM ciydae, kpome 00s3aTeiabHONH 0030pHO-aHAIMTHYCCKONH YacTH, B HEM
JOJDKHA OBITH MpeICTaBlIeHa MOAPOOHast M apryMEHTHPOBAaHHAS KPUTHKA TOTO, YTO YK€ MPENMPHHATO 10
npobjemMe, U ClieNaHbl COOTBETCTBYIOIIUE BEIBOBI.

0O030pHOE HCCIIEIOBAaHHE MOXKET COJIEPKATh U COOCTBEHHBIEC Pa3MBIIIIICHUS aBTOPa 0 MOBOAY TOTO, YTO
OTIHCHIBAETCS B HEM, B TOM YHWCIIE HJIEU, KAcaroIIUecs BO3MOXXHOTO PEIICHHUS TOCTABICHHOW MPOOIEMBL.
TakuMu pasMBITIUICHUSIME MOXET IepeMekaThCcsl TeKCT pedepara WIH OHH MOTYT OBITH BEIIEICHBI B
OTJENBHBIN ero pasel, SBISIOIIUICS epeX0THBIM MEXKIY 0030pHO-aHATUTHIECKOH, 0030pHO-KPUTHYECKOH
Y KOHCTPYKTUBHO-TEOPETHYECCKOM YacTIMHU PabOTHI.

Y4eHblll MOXKET TPOBECTU Mmeopemuieckoe uUcciedosanue, B KOTOpOM KpoMme 0030pa M KPUTHUECKOTO
aHanmM3a JIMTepaTypbl UMEIOTCS COOCTBEHHBIE MPEUIOKEHHS, HAlpaBleHHbIE HAa pelleHHe MOCTaBICHHOM
NpOOJIEMBI, YTO MOXKET SIBUTHCS aBTOPCKUM BKJIAJIOM B TEOPHIO pelIaeMOi MPOoOIeMbl, HOBBIM €€ BHJICHHEM,
OPUTMHATBHOM TOUKOU 3pEHUS.

K TeopermueckoMy HCCIENOBAaHUIO TPEABABISIOTCS CIEAYIONINEe TPEOOBAHMS: TOYHOCTH OIPEICICHUS
UCTIOJIb3YEMBIX TOHATHH W JIOTHYHOCTh, HEMPOTHBOPEUYMBOCTH  paccykiaeHud. (OcOOEHHOCTHIO
TEOPETHYECKOTO 3HAHUS SBISIETCS ero O00OOIMEHHOCTh W aOCTPAaKTHOCTh, OTJIMYAFOIIMECS CBOEH
CHUCTEeMHOCThIO. VI3MEeHeHne 4acTH 3TOro 3HAHHS BENeT K M3MEHEHHI0 CUCTeMHI B IenoM. K meromam
TEOPETHUUECKOTO MCCIIET0BAHMS OTHOCAT: BOCXOXKJIEHHE OT a0CTPAaKTHOTO K KOHKPETHOMY, aHAJIN3 U CHHTE3,
CTPYKTYpHO-CUCTEMHBIM TMOAXO0J, WHAYKTUBHO-ACTYKTHUBHBIA TMOIXOJ, MOAETHUPOBAHHE, HCTOPUKO-
JIOTUYECKUNA METO]I.

®opMyIHpOBaHHE TEMBI HCCIIEIOBAHHUS — OJUH 3TAllOB B JEATENHHOCTH YUYEHOTO: YTOUHSAETCS TeMa C
Y4eTOM KOHKPETHOM HAyYHOW WIIM MPaKTUYeCKOH MoTpeOHOCTH. HazBaHue TeMbI JOJDKHO, TI0 BO3MOXKHOCTH,
KpaTKo OTpaxaTh CyTh pelraeMoi mpoOieMbl. J[BYCMBICIEHHOCTh W HEONPEAEIEHHOCTh B (POPMYIUPOBKE
TeMbl HegonmycTuMBI. [locnencTeus 3Toro OyayT CKas3bIBaThCS HA BCEX 3TAlax MCCIEIOBAHUS, B YACTHOCTH
pu GOpMyIMPOBAHNHU PaOOYHX THUIIOTES.

Lemnu u 3agaun uccnenoanuii. Ha ocHOBe pe3ynbTaToB W3yUeHHS COCTOSIHUS MPOOIEMBI ONPEesOTCS
1enb 1 3a7a4uu. MceneqoBatenbcKUMH Ha3bIBAIOTCA T€ POMEXKYTOUHBIE M KOHEUHBIE LIETH, KOTOPBIE TOJKHBI
OBITH JOCTUTHYTHI B HTOT€ HCCIeNOBaHUH. [IpoMexyTOouHBIE e — 3TO OLEHKa YPOBHS PECYPCHOTO
obecrieueHusl TypHpeanpuarus, (YHKIMOHUPOBAHUS €ro Ha pBIHKE YCIAYyr B MOMEHT IIPOBEACHHUS
9KCTIEPUMEHTAIILHON paboTHI.

3ama4yn MpeACTaBIAIOT cO0O0W MOCIe0BATEIbHBIE ATAMBI OPTaHNU3AINN U TIPOBENCHHS MCCIIETOBAHUS C
Hayvaja 1 0 KOHIA.

3agauamMu MCCIEIOBaHUs, MPeCelyomero Nog00Hy0 ek, MOTYT OBITh: KOHKpETHU3alus IpoOIeMBl,
M3y4YeHNE CBS3aHHOW C HEH JIMTepaTyphl U MPAKTUKU; YTOUHEHHE TUIIOTE3 UCCIICAOBAHMS; BBIOOP METOMIOB
JIMarHOCTHKH TIPOIIECCOB; pa3paboTKa METOIUKH (DOPMHUPYIOUIET0o JKCIEPHMEHTa; pa3paboTka TUlaHa U
MpOrpaMMBl  AKCIEPUMEHTA, €ro TMpoBelAcHHe, O00padoTKa W aHalu3 pEe3yNbTAaTOB DKCIIEPHMEHTA;
(bopMynupoBaHHE TEOPETHICCKUX BBHIBOJOB U IMIPAKTUIESCKUX PEKOMEHJAINH.



e 1 3anauu GopMyIHPYIOT ONMPEAETICHHO U YETKO, HAUE HEBO3MOKHO OYJIET YCTAHOBHUTh CTEIICHb UX
peanmzanuu. 3afadd MCCIIEOBAaHUS JOJDKHBI OBITH aJeKBAaTHBI OCHOBHOW IIETH HCCIIEIOBAHUS, KOTOPOM
MOTYMHEHBI TPOMEKYTOUHBIE LEJH.

Ha3Banue Tembl TOMKHO COOTBETCTBOBATh 3a/JayaM. JTO COOTBETCTBHE yCTaHABJIMBAETCA IOCJE psija
stamoB. CHadama Aar0T oOIIee Ha3BaHHWE TEMBI M OMNPENENAIOT 3aJadd, WCXOAS W3 TMO3HABATEIbHBIX U
MpaKTHYECKUX OoTpeOHOoCTel. B manpHelieM Ha3BaHIE TEMBI BIHSET Ha TIOCTaBICHHBIE 33/1a4H, 4 33/1a91 —
Ha Ha3BaHHe TeMbl. [locTeneHHo myTeM Mocie0BaTeIbHOI0 HCCIIEIOBAaHNS JOCTUTAETCS] yTOUHEHUE U TEMBI,
1 33/1a4.

Uwmcio 3ama4 MccIe0BaHUs B Typu3Me OObIYHO Konebnercss oT 3 no 6. Ecnm ux MeHblle, TO OHU B
3HAYUTENFHON CTENICHU CIIMBAIOTCS C TEMOM, B MaJIol CTeeHH — KOHKPETU3UPYIOT ee. Eciu ux Gonbie, To
MOXET OBITh TOTEPSH OOLIMH CMBICI, BO3PAaCTET HEOMPEAETCHHOCTh, YTPATHTCS IIeJICHANPaBICHHOCTh
WCCIIEIOBAHUSI.

1.4. ®yHKIHOHAIBLHBIE 0COOEHHOCTH HAYKHU 0 TypU3Me

B Hayke o Typu3Me MO3HaHHE NEHCTBUTEIBHOCTH OMHUPAETCs Ha JOCTOBEPHBIC 3HAHUS OOBEKTUBHBIX
3aKOHOB TPUPOBI, OOIIECTBA U AeSTENFHOCTH YeJI0BeKa, T/Ie BAXKHYIO POJIb UTPAIOT CIEAYIOMIHE (OYHKITHH.

Tlosnasamenvuas @yHkyus HaAyKU O TYpU3ME COCTOHT B TOM, YTO OHa OCHOBaHa Ha (akTax, 000CHOBaHa
JIOTHUYECKH M MaTeMaTHYeCKH, IPOBEpeHa Ha MpaKkTHKe, MO3HAHHE HANpaBJIEHO Ha JajbHeiliee pa3BUTHE
BUJIOB U ()OpM TypH3Ma.

Mupogosspenueckas yrKyus HaAyKA O TYpU3ME COCTOUT B TOM, YTO OHA Ja€T BO3MOXKHOCTH MTOCTPOUTH
JIOCTOBEPHYIO KapTHHY MHPa, COCTaBIISIOUIYI0 OCHOBY OPHEHTAIIMH JIIOJIeH, O0IIECTBa B 1IEJI0OM, COCTABIISICT
OCHOBY pAallMOHAIILHOW OpTaHW3allMd >KU3HEACATEILHOCTH 4YelOBeKa M OOLIecTBA, MOMYMHSIOLIHXCS
00BEKTUBHBIM 3aKOHAM.

Hopmamueno-pezynupyrowas ¢yynxyus HayKu 0 TypU3Me COCTOHUT B TOM, UTO €€ LeJIb — PalnioHaIbHOCTB,
T.c. TOYHBIH pacueT JCHCTBUH, KHU3HEACATEIBPHOCTH B IIEJIOM, OOBCKTHBHAs OIICHKA pPE3YJIbTATOB,
000CHOBaHHBIN TIPOTHO3.

Mamepuanvno-npouzgoocmeenuas YyHKYuUs HAYKA O TYPU3ME OMPEIEISIETCS TEM, 9YTO OHA CTIOCOOCTBYET
(OpMHUPOBAHHIO TPOU3BOJUTENBHBIX H TBOPYECKHUX CHJI OOIIECTBA.

Ynpasnenueckas u obpazosamenvhas ¢pyHxkyuy HayKu 0 TypU3Me COCTOSIT B TOM, YTO OHHU CIIOCOOCTBYIOT
Pa3BUTUIO TEXHUKH, TEXHOJIOTHSIM, IMOATOTOBKE CIELUAIUCTOB K yhpapieHuto. HayuHble AOCTHXEHUS
MO3BOJIAIOT YCIEIIHO YIPABIISATh IEPCOHATIOM Ha TYpPHPEANPHATHH, 00eCIeYnBaTh CBSI3b C HACCIICHHEM,
MCCJIEIOBATh MMOTPEOHOCTH, OTHOIICHUS, MOTHUBAIIMIO U yIOBJIETBOPEHHOCTh TYPUCTOB OT IYTEIIECTBUN U
SKCKYpCHUH.

Ilpoenocmuueckas (hyHkyus HaAyKu O TypU3ME COCTOUT B TOM, YTO OHA MO3BOJIAET NPEIBUAETH OyayIiee:
KakuM Oy/IeT COIMabHO-ODKOHOMHYECKHI IOTEHIMAl TOCyJapCTBa, a CleJ0BaTelIbHO, Kak OyneT
Pa3BUBAThCS TYPU3M B UHIYCTPUU FOCTEIPUUMCTBA.

1.5. TpeOoBanus K MeTOAAM HCCAEAOBAHUS B TYpH3Me

'naBHbIe TpeOOBaHUS K METOJAaM HCCIIEOBaHUS B TYpU3ME MOXHO CQOPMYIHPOBATH CIIEAYIOIIUM
obpazoM:

1. TlocrossHHOE oOOoTrameHne TEOpUH Typu3Ma HMeeT OOINbIIOe TMPaKTHYECKOe 3HAYCHHE B
COBEpPIIECHCTBOBAHUM METOJOB HAyYHOTO MO3HaHWs. Kaxiblii HOBBIM 3Tanm B Pa3BUTHUH TypH3Ma TpeOyer
COBCPUICHCTBOBAHUA MECTOJOB HAYYHOI'O NUCCIICJOBaHMs, TIOMCKAa HOBBIX HYTeI\/'I B pCHICHUU TCOPECTHUCCKUX U
npakTHueckux 3anad. IlosHaHwe B 3Toi o0macTh ¢ OOBEKTHBHOM HEOOXOIMMOCTBIO NPUBOIUT K
NPUMEHEHUIO W OOHOBJIICHHIO B HAayKe O TYpH3ME CIIEAYIOIIUX METOJOB: SKOHOMHKO-MaTeMaTHYECKHX,
TICHXO0JOTHYeCKUX”" COHAJIBHBIX, MOJACIIMPOBAHUA U IIPOCKTUPOBAHUA.

2. MeToapl HayyHOTO HMCCIEIOBAHMS JOJDKHBI OTPa)XaThb CYIIHOCTH M3y4aeMoro OOBEeKTa, CIenUu(pHUKY
caMoro Mo3HaBaTEJILHOTO Ipolecca. DTH METOAbl HAyKd MHOTOOOPa3Hbl, OHH CTPOSITCA C HCIIOJIb30BaHUEM
KOMIUIEKCA JPYTrUX Hayk, Hanpumep (Guiocopuu M COIHMOJIOTHH, UCTOPUM M IICHMXOJIOTHH, SKOHOMHKH,
YIIpaBJIE€HHS U IIpaBa.

3. MeTtozpl HAyYHOTO HCCIIeOBaHMs HE JODKHBI HECTH B ce0Oe TexX Leliel, CTpeMIIeHHH, 3a1a4, KOTOpbIe
CTaBAT TIEPEN coboit CIICOHAIIMCTEI, @ TAaKXE HE OOJDKHBI COOTBETCTBOBATH YPOBHIO HX IIOATOTOBKH,
HaIpPaBIEHHOCTH HCCIEIOBaHUS. BnusHue menei HaydHOro WCCIEAOBAaHUS HA METOABl HCCIEJOBAHUN
NpOSIBIISIETCA B BEIOOpE MPUEMOB M CIIOCOOOB M3YUYEHHUS U 0TOOpa MaTepHuaia, MOAJEeKAIIero H3y4eHHIO, B
MOCTAaHOBKE MPOOJIEMHBIX BOIIPOCOB, B COJIEPXaHWU M 00BbEMe BBINOJHsIEMOH paboThl. Bribop meTomos
HCCJICA0BaHNA B TYPU3ME 3aBUCUT OT CIICHUATIMCTOB, UX MHTCIUICKTYAJIbHBIX BO3MOXXHOCTEH U TajJlaHTa, OT
COIMAJIBHBIX YCIIOBH.

MeToap! uccae10BaHU, HCIIOTIb3yEMbIE B TYPU3ME, YCIOBHO MOKHO KJIaCCU()UIIMPOBATH U 00BETUHNUTE B
TPYIIBI IO CTETIEHN UX OOIIHOCTH U COAEPKAHMSL.



Juanexmuueckuii memoo Urpaet BeAyIIyIO0 POJb B COBEPIICHCTBOBAHUH 3HAHUI O TYypH3ME, TOCKOIBKY
OoTpakaeT O0IIre 3aKOHBI Pa3BUTHS W TO3HAHUS BCEX SIBICHUM NeHCTBHTENBHOCTH. Bce mpyrue meTombl
MOTYT MPUMEHSTHCA ¢ HAUOOIBIINM 3()(HEKTOM TONBKO B CBS3U C JUAJICKTHKON M Ha €€ OCHOBE.

Cneyuanvnvie MmemoObl HAyYHOTO IIO3HAHUS JIOTUYECKH TOAYMHEHBI JHAJIEKTUYECKOMY METOAY,
BBITEKAIOT W3 HEro, PYKOBOJACTBYIOTCS UM. CrenumanbHble METONbl B Typu3Me c(OpMyIHpOBaHBI B
pe3ynbpTaTe MpakTHIecKon nesTenbHOCTH. C FX MOMOIIBIO MOYKHO U3y4YaTh CETMEHTHI TypHU3Ma, B3aHMOCBSI3H
€ro C UCKYCCTBOM, HAPOJHBIM TBOPYECTBOM, 30 J4ECTBOM H JP.

K uncny cnenuanbHBIX METOAOB HAYYHOTO MCCIEHOBAHUS MOKHO OTHECTH MAapKETHHI TYPUCTCKOMN
PEKJIaMbl, OHIAMHOBBINA MapKETUHT, IPOJBUKEHUE TYPIPOAYKTa Ha BBICTaBKaX U IpMapKax.

Ilo xapakTepy BBINOJHSAEMBIX 3aJad MOYKHO HCIOJB30BaTh TAaKWE METOMAbI, KaK IMPOrHO3HPOBAHUE
pasBuTHs Typu3Ma B peruoHax Poccuiickoit ®enepanuu, NepcreKTUBHOE OW3HEC-TUNIAHUPOBAHHE,
MIPUBJICUCHUE WHBECTULUI B pa3BUTHE TypHU3Ma MajblX FOPOJOB CTPaHbI, U3yUYECHHE PETPOCHEKTUBHOIO
ombITa paboTHI TYpONIEPATOPOB C TOUKH 3peHUsI TpeOOBaHU IT00ATBHOTO Pa3BUTHUS TYpH3Ma, KOCMHYECKOTO
TypHU3Ma.

Criennvika O3HABATEIHHOMN NIEATEIHHOCTH YEJIOBEKa W €€ OCOOCHHOCTH MPUMEHHUTEIHHO K TYPH3MY
HaXOST CBOE BBIPWKEHUE B OOWEHAYUHBIX IMAIUPULECKUX W J02UYECKUX Memooax, TPUMEHSEMBIX B
Hay4YHOM Mo3HaHuK. HabnroneHne u SKCriepuMeHT, aHAIM3 U CHHTE3, CPABHEHHE U aHAJIOTHs1, BOCXOKACHHUE
OT a0CTPaKTHOTO K KOHKPETHOMY, €IMHCTBO, HICTOPHYECKOTO U JIOTHYECKOTO TIOIX0a — BCE ATO OOTaTCTBO
METO/IOB, B OCHOBE KOTOPBIX JIEKAT 3aKOHOMEPHOCTH OTPAKECHUS JEHCTBUTEIBLHOCTH B COBHAHUU YEJIOBEKA.
WX coBeplIeHCTBOBAaHKHE B COOTBETCTBHU C OCOOCHHOCTSIMH M 33aJjadyaMH Pa3BUTHSI COBPEMEHHOTO TypU3Ma
ocTaercs

1.6. 3HayeHue HAYYHBIX JUCHUILUIMH IPH METOA0J0TMYECKOM HCCJIeJ0BAHUN B TypU3Me

Ounocodust. bonbinoe 3HaueHUe A1 HAYYHOTO HCCIENOBaHUS Typu3zMa mmeeT Quiocodusi, KoTopas,
000011ast TOCTIKEHHS Pa3IMYHbIX HAYK W MPAKTUKH YEIOBEUECTBA, BEIpabOTana CBOH METO MO3HAHUS —
JIUAJEKTUKY. DTOT METOJ OTIMYAaeTCAd OT METOAOB M3yYEHHUs KOHKPETHBIX HAyK TEM, YTO JAET KIIY K
MMOHUMAaHUIO BCeX 0e3 UCKITIOUEHUS 00IacTel MIPUPO/IBL.

Ounocodusi OpHEHTHPYET CIIEIUATINCTOB HA HCCIIEAOBAaHHE OOBEKTUBHBIX MPOIIECCOB, 3aKOHOMEPHOCTEH
B MX HEIMPEpPHIBHOM pPa3BUTHH. BBICTynas B KauecTBe OUaleKTHYECKOH Jorukw, Quiaocodus dopmupyer
3aKOHBl U KAaT€TOPUU MBILUICHUS] KAK OTPA’KEHHUS CYLIECTBEHHBIX CBSI3€U U NPOLECCOB PEajbHOrO0 MHpA,
OTIpeZIeTIsIeT JIOTUYECKUI CTPOH MBICIUTEIBHOTO TpPOIecca B PEHIEHUH TEOPETHYECKUX M MPAKTUYECKHUX
pooJieM Typu3Ma.

®uiocorss TO3BONSET CIEUAINCTAM IMOHHUMATh OOIIME 3aKOHBI Pa3BUTHS TMPHUPOABI. 3aKOHBI
JIMAJEKTUKU B NPUMEHEHUH K UCCIENOBAHUIO TypuU3Ma JIeKAaT B OCHOBE METOJOB MO3HAHUSI COLUAIBHBIX
SIBJICHUM B TypHU3ME.

Meromonorndeckast (GyHKIUS (riocodpuu B Typu3Me 3aKIOYaeTCs B PACCMOTPEHHU OIPENeICHHOM
CHUCTEMBbI IPUHLIUIIOB U IPABUII TO3HABATEIILHOMN NEATEIbHOCTH JIIOEH.

HUctopwusi. [lnst ucciieIoBaHUs TYPUCTCKOM AEATEIEHOCTH OOJBIIOE 3HAYCHNUE HMEET HCTOPHS, TOHUMaHHe
KOTOpO OTKpBIBa€T IyTh K UW3YYEHHIO TypHU3Ma KaK COIHUAIbHOTO (EeHOMEHa, MOPOXKISHHOTO
00I1eCTBEHHO-9KOHOMUYECKIMH OTHOIICHUSIMH, OCHOBAaHHBIMH Ha YaCTHOW COOCTBEHHOCTH. VcTOopudeckuit
MOJIX0J] K MCCIIEIOBAHUIO TYPUCTCKOM JIEATENBHOCTH MO3BOJISET BBISICHUTH POJb OTAENBHBIX JIMYHOCTEN B
pa3BUTHUHM TypU3Ma, B3aMMOJEHCTBHE MAaTE€PHAJIBHBIX M TYXOBHBIX CHJI, OOBEKTHUBHBIX U CYOBEKTHBHBIX
(baxkTOpoB B TypH3ME€, U TEM CaMblM OOOCHOBATH IyTH NPAKTUYECKOW NESATEIBHOCTH CIELUAIUCTOB IO
COBEPUIEHCTBOBAHUIO 3KOHOMHUYECKOM COCTABIAIONIEH KaK OTAEIBHOIO TyPIPEAIPUATHS, TaK U TYPUCTCKON
OTpacCIX B IEJIOM.

[lemaroruka. MecTo ¥ pojib NMEAArOTUKA B TypU3Me OOYCIIOBIICHBI TE€M, YTO TYPUCTCKAs AEATEILHOCTD,
OCHOBY KOTOPOH COCTaBIISIOT [TOXO/BI, ITyTEMIECTBUS U OTABIX, 03HAKOMIIEHHE C JOCTONPUMEYATEIBHOCTIMH,
SIBIISIETCS CIICIUAIILHO OPTraHN3yeMOM JeTeIbHOCTBIO, OTMPAIONICHCsl Ha 0COObIC 3HAHUS 1 YMEHHUSL.

Ilenaror gomkeH HE TOJBKO 1aBaTh 3HAHUS O TypHU3Me, HO U (OPMHUPOBATH TOTPEOHOCTH B HUX.

[lemarornyeckne MeETOABI B TypU3ME OTIMYAIOTCS XapaKTEPHBIMH OcoOeHHOCTsMU. Hampumep,
9KCKYpPCOBOJ BO3ZCHCTBYET Ha TYpPHUCTOB CIIOBOM WM TOKa3oM, Habmiomas 3a pe3yJbTaTaMu CBOETO
BO3/I€CTBUS. B TypHUCTCKON J€ATENIbHOCTH MOXHO IIPUMEHATH JIMHEMHOE CpaBHEHUE, KOTJa OJIHA U Ta KeE
TpyIma 3KCKypCaHTOB CPaBHUBAETCS cama ¢ COOOW B pa3HBIX MHTEPBAJIAX BPEMEHH, WM MapajuielIbHOS
CpaBHEHHE, KOT'/Ia CPaBHUBAIOTCS ABE ACUCTBYIOIIKE rpynibl. M3 Apyrux METOAOB Yallle BCETO UCIIOIb3YETCs
onpoc (aHKETUPOBAHKE), IEMOHCTPALINS YMEHHUSI.

Conmonorusi. MeToI0IOrmdeckol OCHOBOW COIMOJIOTHH SIBJISIETCSI YTBEP)KICHUE TOTO, YTO JIBIDKYIICH
CHJION Pa3BHUTHS OOIIECTBA SBISIETCS €r0 CTPEMIICHUE K JOCTIKEHHIO 1esid. COIMONIOTUs H3y4aeT TYPU3M C



TOYKH 3pEHHS OOIECTBEHHOTO SIBJICHHUS, KaK BHJ[ CONMAIBLHO- KYJBTYPHOH JEATENEHOCTH, €ro poiib B
(OpMHPOBaHNH 3/JOPOBBIX U AKTHBHBIX JIFOJICH.

CounonornuecKue UCCleA0BaHus Mo TITyOrHe aHaIu3a MPoOJIeM U CJI0KHOCTH PElIaeMbIX 3a]a4 MOXKHO
MOJPa3ICITUTh:

Ha pazeeovbleamenvhble, KOTJA Ha TPUMEpPE MAbIX TPYI PEHIAIOTCS HECIOXKHBIE HCCIEI0BATEIBCKHE
3aJa4d MO YMPOIICHHBIM MMPOrpaMMaM M WHCTPYMEHTAapHiO (UCIOJL30BAHUE aHKET, OJAHKOB HHTEPBEIO,
HAOJIO/ICHHE);

onucamenvible — TIONyYCHHE [EIOCTHOW XapaKTEPHCTHKH HM3y4aeMOro Tpolecca, Koraa Juis
MPOBENICHHS UCCIIEIOBAHNH TPEOYIOTCS 3HAYUTENLHBIC PECYPCHBIC 3aTPAThI;

amarumuyeckue, KOTAa MpU MCCIEJOBaHUH OMPENEIEHHOTO MPOIEecca BBISBISIOTCS €r0 CTPYKTypHBIE
KOMITOHEHTHI ¥ (DaKTOPBI, COCTOSIHUE, MacIITa0bl M APyTUe XapaKTePUCTUKH.

Nudopmaruka. MapOopMaTika kak cenmduyaeckas cepa qesTeT-HOCTH B CHCTEME TYpH3Ma BKITIOUAET B
ce0sl TaKre METOABI UCCIIEAOBAHMS, KaK: PETUCTPAlsl U U3yUeHUE TYPUCTCKUX MPOLEAYyp; KiIacCupuKanusi,
TUNH3aLUs U CTaHAApPTU3ALMsI POLECCOB TYpU3Ma Pa3IMUHBbIX CTPaH; CO3/JaHNe M BHEAPECHUE B MPAKTHKY
WHQOPMAIMOHHBIX MeTeJeld W TEXHOIOTHI; cucTeMaru3anus HWHGOPMAIMOHHBIX KOJOB; CO3JaHUC
UHQOPMAIMOHHBIX TEXHOJIOTUH B MPOSKTHUPOBAHUH U 00CCIICUCHUH TYPUCTCKUX U 03I0POBUTEIBHBIX YCIYT
C HCIONB30BaHUEM TeJe-, pajuo-, CIyTHUKOBOW, COTOBOM U MOOWIJIBHON CBS3H; KOMIIBIOTEPHOE
MOJICITUPOBAHUE OTACITBHBIX KOMIOHEHTOB CHCTEMBI TYPU3Ma; CO3JJaHNE KOOPIMHAT JUIs 0a3bl TAHHBIX BCEX
00BEKTOB TypH3Ma.

OTeuyecTBEHHBIMH U 3apYOEKHBIME YI€HBIMU COPMYITHPOBAH PsiJl 3aKOHOB UH(POPMATHKH: COXpaHEHHE
uHpOpMaIuy;, HHPOPMALMOHHOE PABHOBECHE; IMOCTOSHHOEC M3MEHEHHE WHQOpManuu; HHPOPMALUOHHOE
€JIMHCTBO; CAMMETPH3aIUs U TECHMMETPU3aIys HHOOPMAIIMOHHBIX MPOIECCOB U TEXHOJIOTHH B MUKPO- U
Makpomupax © aAp. Hampumep, 3akoH coxpaHeHus HHGOpPMALMU SIBISIETCS HEOTHEMJIEMOH YacThiO
KU3HENIEATEIBHOCTH TYPUCTCKUX CTPYKTYP, KOTOPBIE UMEIOT Pa3IMYHYIO CTENIEHb aKTHBHOCTH.

Haunbonee akTUBHBIMU SIBISIFOTCS MEXKAYHAPOIHBIC TYypONEPATOPhI, TOCYAAPCTBEHHBIC H PETHOHATBHBIC
TYPUCTCKUE OpPTraHHU3aIliK, yu4eOHbIC U HAYYHO-HCCIIC0OBATEILCKUE 3aBEICHNUS, TOTOBSIIHE CIICIIUATACTOB B
JaHHOM cdepe nestenbHocTH. X nHpopManoHHas KOMIETEHIIHS PacCIPOCTPAHICTCSl Ha BCE HIKECTOSIIIIE
YPOBHHU: TYpareHTCTBa, TYPHPEANPHUSITHS, TOCTHHUYHO-PECTOPAHHBIE KOMIUIEKCHI, CTPaxOBble KOMITaHUH,
KOMITaHUY, 3aHUMAIOIUECS TEePeBO3KAMU TYPHCTOB, O3/I0POBUTEIbHBIC IICHTpPBI, MACIIOPTHO-BU30BBIC U
TaMOXXECHHBIE CTPYKTYPBI, CITY>KOBbI 0€30I1aCHOCTH, IOTPEOUTENIEH YCIyT.

Cuctematonorusi. CHCTEMaTOJIOTHS Kak HayKa 00 yIpaBJIeHUH OXBAThIBACT TYPUCTCKYIO JEITEIbHOCTD, B
KOTOPOM Ba)KHBIMH MPOOJIEMaMHU SIBIISIOTCS: HWCCICIOBAHUE YIPABIAIONICH M YHPABISIEMOW CHCTEM;
uszyyeHne (HoOpM U METOMOB YIPABISIONMX BO3ACHCTBHN; TEOPETHUUECKUI aHANM3 caMoro mpoiiecca
yIIpaBIIeHHS; UCCIIEIOBAHNE OPTaHN3aI[H YIIPABICHYECKOTO TPY/Ia.

3amaun, penraeMblie B JaHHOW cepe AesTeTbHOCTH, BKIIOYAIT: pa3paboTKy TEOPETHIECKUX MPOodieM 1
MPaKTUYECKUX BOTMPOCOB YIPABJICHUS; TOMOIIb MPAKTUKAM — Ha TEOPETHYECKON OCHOBE HAXOJIUTh MyTH U
CIOCOOBI YCIEITHOTO PENICHUsT 3a7a4d YIpaBJieHHUs; BHIPaOOTKY PEKOMEHIAIMI 10 COBEPIICHCTBOBAHUIO
CHUCTEMBI YINpaBleHHUS; H3yuYeHHEe U Pa3pabOTKy MyTel KOMIUIEKCHOTO NpHMEHEeHUsT (OpM M METOJIOB
BO3JICHCTBHS HA MEPCOHAIL.

OyHKIMM YIpaBleHdsT B TypuU3Me KIacCHU(QUIMPYIOT: MO PETYIMPOBaHUIO MX HOPM — TIPaBOBbIE U
HPaBCTBEHHBIC; CO/ICPIKAHHUIO — MOJUTUYECKUE, IKOHOMHUECKHUE, COIIMATbHbIC, KYJIbTYpPHbIE (TYpU3M — 3TO
JyXOBHO-HPaBCTBEHHOE 370POBbE HAPOJA);

TEPPUTOPHATIEHOMY KpUTEPHUIO — (eepabHble, perHOHaNbHbIEe, MECTHBIE;

BpEMEHH JIEHCTBUSI — OECCpOUYHBIE M CPOYHBIC; MOJOKCHUIO YYaCTHHKOB B CHUCTEME YIPaBICHUS —
OTHOIIICHUS CyOOpAMHAIIMY (BEPTHKAIILHBIC) U COTIIACOBAHUS (TOPU30HTAJIBHEIE);

cdepe pacnpocTpaHEHUS - BHYTPEHHHE, CKJIAQJBIBAIOIIMECS BHYTPH AAHHOW CHCTEMbl YNpaBlCHUS, H
BHEIIIHUE, CKJIAJIBIBAIOIIMECS MEXIY pPa3HYHBIMH CHCTEMaMH YIpaBleHHs. B TypHUCTCKOH NpakTHKe
NPUMEHSIOTCS. MOJETH KOPIIOPATHBHOTO YIIPABICHUS: aHIJIO-aMEpUKAHCKas, HeMeIKas, SIOHCKasl,
npeAnprUHAMATEIbCKasd, XapaKTepHas AJIs CTPaH ¢ NepexoJHON 3KOHOMHUKOW. Kaknas W3 mepedrciaeHHBIX
GYHKIUI OTIIMYaeTCS CIEAYIOMUMH OCOOCHHOCTSIMI: CUCTEMOW COITUANTBHBIX [EHHOCTEH, POJIBIO TPYIOBBIX
KOJUIGKTUBOB, croco0amMu (UHAHCHUPOBAaHUS, WH(POPMAIMOHHOW acuMMeTpHel, HHBECTHPOBAHHEM,
CTOMMOCTBIO KaluTalla, OCHOBHOH 3KOHOMUYECKOH €JMHUIICH, TUIIOM MHHOBAIMH, OIJIATON YIpaBJISIOLINX,
CTPYKTYpOI aKIIHOHEPHOT'O KaluTaIa.

Mertposorus. MeTponorus — Hayka 00 H3MEpPEHHUIX, METOJIaX JIOCTHKEHUS HX SMHCTBA U TOYHOCTH.

Wzmepenusi, pe3ybTaThl KOTOPBHIX BBIPAKEHBI B Y3aKOHCHHBIX CTUHHIIAX, & MMOTPENIHOCTH HU3BECTHBI C
3aJaHHOM BEpPOATHOCTHIO, HA3BIBAIOTCSA EAMHCTBOM M3MepeHHi. EAWHCTBO M3MepeHHMH HEO0OXOIUMO IS



TOTO, YTOOBI MOXHO OBIJIO CONIOCTABHUTH PE3yJbTaThl U3MEPEHHA, BBITOJHEHHBIX B Pa3HBIX MECTaX, B pa3HOE
BpEMs, C UCTIOJIb30BAaHHEM Pa3HBIX METOJIOB U CPEJICTB H3MEPCHUH.

MeTtponorust umeeT 0oJblliee 3HAYCHUE B MOBBINICHHH 3(P(EKTUBHOCTH MPOU3BOJCTBA, TCXHHUUSCKOTO
YPOBHS M KauecTBa MPOIYKIIUH JUIsI TypOu3Heca.

Jlns cucTeMaTrdeckoro oOecCIedYeHUsT W yNydIIeHHsS KadecTBa Typ- MPOAYKTa M YCIYT HE0OXOJUMO
MPOBOJITH KOHTPOIIb HAa BCEX 3TArax MPOU3BOJICTBEHHOTO IHKIIA.

UToObl TPOMYKT WU YCIYTH YIOBJICTBOPSUTM TIOTPEOHOCTH KJIMEHTOB, HAJ0 OCYIIECTBISTH
NPOCKTHPOBaHNE W pPa3pabOTKy B COOTBETCTBHHM CO CTaHIAPTOM. B 3TOM Ba)XHOM Jieiie HEOOXOIAMMO
OCYIIECTBIIATH MOA00P MPOPECCHOHATIOB FITH 00y9YaTh STOMY MTEPCOHAIL.

Kpamumetpus. KBanumerpus — oTpacib HayKd, OOBCIUHSIONIAS KOJUYCCTBEHHBIC METOJIbI OIICHKU
KauyecTBa TYPIPOJYKTa M YCIIYT, CIIOCOOCTBYET BBIOOPY METOJIOB ONPEACICHHS IMOKA3aTeNIe KauecTBa U X
onTuMH3anuu. Pacronaras cpeJcTBaMH U METOJaMHU HU3MEPEHHS M OICHHBAHUS, KBATUMETPHS TOMOTaeT
U3YYCHUIO OOIIETEOPETHUUECKUX MPoOsieM Typusma (00Inas KBaIUMETPHs), KOHCTPYUPOBAHUIO MOJCTH U
AITOPUTMY OIICHKH (DOPMHUPOBAHHS TYPHPOAYKTa (CHEIMadbHAs KBaIUMETpHs), (OPMUPOBAHUIO
[IeH000pa30BaHMs TypIPOAYKTa (TIpeAMETHAS KBaJIUMETPHS).

C moMOIIpI0 KBATUMETPUU B TYPUCTCKOHN NESATETBHOCTH MOXKHO TOJYYHUTh TPEJCTABICHUE O TCOPHH
KOJIMYCCTBCHHBIX MCTOJOB OLICHKH, OLICHUTDh Ka4Y€CTBO YCIIYT KaK IMMPOAYKTA TpyAa NICPCOHalIa, YTO ABJIACTCA
KOMILJICKCHBIM ~TOKa3aTeieM KauyecTBa, BBIIBUTH KOIUYECTBO HEU3MEPUMBIX YCIYyT, TPUMCHHUTH
BHEOKOHOMHUYECKUE METO/IBI OI[CHUBAHME.

KBanumMeTpust mo3BOIsIET ONPEACTUTh KaueCTBO TYPIPOAYKTa B €r0 B3aUMOACHCTBHHU C TIOTPEOUTENHCKON
CTOMMOCTBIO (9KOHOMHYECKHUN CTaTyC), HAMPaBICHHOCTh TYPIPOAYKTa HA KOMILICKCHYIO OIICHKY
SKOHOMHYECKHX W TEXHHYECKMX CBOWCTB UM TMPOIECCOB (TEXHUKO-DKOHO- MHYECKHH CTartyc),
METOJIOJIOTUYECKHE M OOIICHAYyYHbIC (DYHKIIMHM KaTErOPUU KadyecTBa TypHpoaAyKTa (0OICHAYYHBIH CTATyC),
COIMATILHO-KYJBTYPHYIO  IICHHOCTh TYPIPOIYyKTa B  OOIIECCTBEHHO-3KOHOMHYECKHUX  OTHOIICHHUIX
(cucTeMaTHYeCKHiA CTaTyC).

KonmnvecTBeHHas OlleHKa KayecTBa TYPIPOAYKTa HEOOXO0MMa [T MPHUHATUS 000CHOBAaHHBIX PEIICHHUIA Ha
BCEX CTAAUAX €I'0 )KU3HCHHOI'O [UKJIA: OT MAPKETUHI'OBBIX I/ICCJICI[OBEIHI/Iﬁ A0 IIPUHATHA pCUICHUA O CHATUU C
Mpou3BoACTBAa. KBamuMeTpus KadecTBa IO3BOJSET OMNPEICIUTh KOHKYPEHTOCIIOCOOHOCTh, YCTaHOBUTH
B3aMMOCBSI3b Ka4yecTBa WM IEHBI, CICNaTh aHAU3 KauyecTBa MPOIECCOB MPOWU3BOJCTBA, ONPEACIUTh MyTH
COBEPIICHCTBOBAHUS TYPIIPOAYKTA U COKpAILICHUS 3aTparT.-

Crartuctuka. Typusm siBisieTca 00beKTOM CTaTUCTUYECKOTO UCCIIE0BaHUS.

CTaTHCTHUYECKOE MCCIIEIOBAHNE B TYpPHU3ME SIBJSICTCS HAYYHO OPraHW30BAHHBIM IMPOIECCOM MOTYYCHUS
MEPBUYHOW CTATUCTHUYECKON MH(OpMAIMK WIM TUIAHOMEPHOTO cOOpa JaHHBIX 00 HM3ydaeMbIX SBICHHUAX
00111eCTBEHHOH KU3HHU.

CraTucTHUYECKass OTYETHOCTh B Typu3Me OO0CCIICUYMBACT HCIOJIB30BAHHE JAHHBIX TOCYAapCTBEHHOMN
CTaTUCTHKH M HEOOXOauMa JIJIsl IPUHSITHS 000CHOBAHHBIX YITPABICHYSCKUX PEIICHUI 3aHHTEPECOBAHHBIMU
MOJIH30BATEINSIMH, COMOCTABUMOCTH IIOKa3aTelieil B COOTBETCTBHM C OTEUECTBEHHOM W MEXITyHAPOIHOM
CTaTUCTHYECKON METOJOIOTHEH.

Knaccudukanus cCTaTUCTUKU B TYPHU3ME SIBJIICTCS CPEACTBOM 000OIIEHHS CTATUCTUIESCKON HHPOPMAITUH,
OCHOBOH CTaTHCTHYECKOTO aHAIN3a M UCTIONB30BaHMs CHCTEM MoKa3areniel, HeoOxoaumast Jiisi 00pa3oBaHus
rpymnmn  SIUHHIL I/I3y‘IaeMOI\/'I COBOKYITHOCTU 110 OHNPCACIICHHBIM IIPpU3HAKaM, IO3BOJACT: BBIACIATH
COIMAJIbHO-3KOHOMHUYECKHE THUIIBI, KJIACChl, TPYIBI SBJICHHNA; W3y4aTh BHYTPEHHIO CTPYKTYpPY
UCCIIEyeMO COBOKYITHOCTH; YCTaHaBIMBaTh CBS3M MEXIy MpH3HaKamMu sBieHWi. Hampuwmep,
KJIAaCCU(UKAIM COLMATbHO-3KOHOMHUECKHUX XapaKTEPUCTUK IIOCETUTENCH BKIIOYaeT B ceOs Mojaenu
MOBEJICHUSI TYPUCTOB, UX MOTPEOHOCTH M PACXOJbI B 3aBUCHMOCTH OT BO3pacTa, 00pa3oBaHUs, A0XOOB,
0OIIIECTBEHHOTO TTOJIOKEHUSI.

TI/IHI/ISaIII/ISI CpEACTB pa3MCIICHHA TYPUCTOB OTpaXacT TAKUC IMMOHATHUA, KaK BU/Ibl, I'PYIIILI, TOATPYIIIIbI. K
BUaM OTHOCATCA KOJIJICKTHUBHBIC W HWHAWBUAYAJIBHBIC CPCIACTBa pasMCOICHUA, K TIpynmnaMm -—
CIEIMATM3UPOBAHHbIC U WHINBUAYAILHBIE CPEJCTBA Pa3MEIICHHUs; K MOATPYIIIaM — TOCTHHHUIIBI, MOTEIH,
IMaHCHUOHAThI, CAHATOPUH, HpO(i)I/IHaKTOpI/H/I, aoMa OTAbIXa, KBApTUPBI, KOMpPATbl U KOTTCIKU.

Cratuctuka B Typu3ME HCHONB3yeTcs, Hampumep, B TexX ciaydax, KOrJa Hamo ONPENCIUTh TaKOW
napaMmeTp, Kak Bbe3AHOe NoTpedieHne Typuctamu (YCIyrd Ha pa3MelleHre, TUTaHue U HAITUTKH, YCIIYTH
TYpareHTCTB ¥ TypOIEePaTOPOB, YCIYTH TYPUCTCKUX THJOB, YCIYTH MPEANPHUATHIA KYJIbTYpPhl, OPraHU3AIINS
OTJIbIXa M pa3BiieueHuil). MccienyroTes Takke U JApyrue crennpuuecKue HarpaBlieHNs, XapaKTepHbIC JIJIs
KOHKPETHOTO PETHOHA, TYPUCTCKON KOMITAaHWU, TOCTHHUYHOTO KOMILIEKCa, Typoreparopa.

Jloructuka. YmpaBieHUYECKUH TPOIECC B OOCCICYCHHM TYPUCTCKHX MEPONPHUSATHI MPOTEKAeT MpH
COOJIIOJICHNN TIpaBWJI JIOTHCTUKU. Hampumep, obecrieueHue WHBEHTapeMm, oOopynoBaHueM, [lutanuem u



MPOXXUBAHUEM TYPHCTOB, a TaKKe IEpEeBO3Ka MX Ha OOBEKTH, MpoJaka aBHAOWIIETOB, CTpaxOBaHHE,
oopMIIeHHE MEXKIYHApOIHOIO Baydepa, OpOHUPOBAHHWE MECT B OTENAX U JIPYTHE MEPOIPUSTHS
OCYIIECTBIISIIOTCA C YYETOM NPUHIUIOB U METOAOB JIOTUCTHKH, MPEACTABISIONINX COOOH JOTUCTUYECKYIO
CUCTEMY.

Jloructryeckas cuctemMa B TypOW3HECE — OTO JOBOJBHO CIIOJKHAS OpPTaHW3AIMOHHO 3aBepIICHHAS
SKOHOMHYECKAsi CHCTeMa, COCTOSINAs M3 B3aMMOCBS3aHHBIX B €IWHOM TIpOIlecce YIpPaBIEHUS AIIEMEHTOB-
3BEHBEB, COBOKYITHOCTh KOTOPBIX, TPAHUIBI U 3a1a4d (PYHKIHOHMPOBAHHMI OOBEAMHEHBI BHYTPEHHUMH H
BHEIIHMMH TIeNisiMH. Ha mpakTuke Cloxmwinch ¥ (PyHKIIMOHHPYIOT JIOTUCTHYECKHE (OTKPBITHIE) W
KOMaH/THO-aIMUHICTPATHBHBIE (3aKPHITHIE) CUCTEMBI, 000TaIAOIINECs X03THCTBEHHON ITPAKTUKOM.

B TypucTCcKOi#l 1eATeNbHOCTH UCTONB3YEeTCs MOJICIMPOBAHUE JIOTUCTUYECKUX cucTeM. CrenuaiuctaMu
paspaboTansl 001muye Mojenu cTpyKTypbl QyHKIHHA U B3aUMOCBS3€H, KOTOPBIE IPHHATO HA3BIBATh MOOY.IU.

B TypusmMe nmpm B3aMMOJEHCTBMM TPOM3BOJACTBA ® COBITA TYPHPOAYKTa HCIOIB3yeTCA
NPOrpaMMHO-(QYHKIMOHATBHBIN MOIYJb, KOTOPBIM BKIIOYAET B CE0s: OMEPAaTUBHBIN aHaIH3 KOHBIOHKTYPBI
crpoca; pa3pabOTKy W pealu3alfio BapUaHTOB MOJENU OINEPAaTHBHOTO TUIAHUPOBAHUS W OpraHU3aluu
MEPEBO30K TYPHUCTOB IMPH ONTHMHU3AIMU BBHIOOpA TPAaHCIOPTHOTO CPEACTBA; OPTAHU3AIUIO M yIPABICHUE
(YHKIIMOHUPOBAaHUEM TIIpHEMa W TPOBOJA TYPHCTOB; OPTaHWU3AIMI0 ydeTa W aHaln3a COCTOSHUS
0e30MacHOCTH TYpPHCTOB; ONIEPaTHBHOE TUIAHMPOBAHUE U yIIPaBIeHHUE MTOIavuell M 3arpy3Koil TpaHCTIopTa Npu
TpreMe U OTIPABICHUH TyPUCTOB.

1.7. OcHOBHbBIE IPUHUMIIBI METOA0JOTHH TyPU3Ma

3ajaya METOJOJIOTHYECKOTO MCCIEeNOBaHMs TYpPUCTCKOW AEATEIbHOCTH — IMOKa3aTh MYyTH H3y4YEHUs
OKOHOMUHYCCKHX, COOUUAIIBHBIX, KYJIbTYPHBIX 1 HHBIX HpO6JICM, OIMpCACINUTb U OUCHUTH METO/Ibl U IPUHIIUIIBLI
MO3HAHMS, HE IOTYCKATh OMTHMOOYHBIX BHIBOZOB, JIOKHBIX TEOPETUIECKUX KOHIICTIIINH.

OCHOBHBIMU INpUuHOUIIaMX  METOJOJIOrMK Typu3Ma ABJIAIOTCA O6BCKTI/IBHOC u. Cy6’beKTI/IBHOCTI)
TYPHUCTCKOM IE€ATEIbHOCTH.

Typusm Kak cOIUaIbHO-3KOHOMHUYECKOE SIBIICHUE B3aNMOCHCTBYET C OObEKTUBHBIMH U CyOBEKTUBHBIMU
YCIIOBUSIMH, BHEIITHUMHU ¥ BHYTPEHHUMH (PaKTOpaMH.

Obvexmugnocms MypucmceKoll 0esimeabHOCmuy CBI3aHa ¢ TeM, YTOObI:

* IaTh TeopeTHyeckoe 00ocHOBaHKe () (HEKTUBHOTO BeJICHUs TYp- OM3HECa B YCIOBUSX PHIHKA;

* BEIPa0OTaTh  TEOPETHYECKHE  KOHIICTIIMH, COOTBETCTBYIOIIHE  OOIIECTBEHHO-3KOHOMHUYECKUM
YCTaHOBKaM T'OCYJIapCTBa ¥ YPOBHIO HAYYHO-TEXHUYECKOTO IIPOTpecca;

* ONpeCaCINTDb CIoCcoObI COBCPIICHCTBOBAHUA BEACHNA BHYTPEHHET O, BLE3/THOT'O U BBIC3/THOTO TypU3Ma,

* M3BICKUBATH JICHCTBEHHBIC IIYTH NaJbHEHUIIETO pa3BUTHS BUIOB U OPM Typu3Ma B peruoHax Poccum.

Hampumep, B uiccieioBaHuY MPUYXH U CYIIHOCTH BO3HHKHOBEHHUS HOBBIX BHJIOB TYpH3Ma, UX Pa3BHTHUS
CIICHUAJIMCThI OOJDKHBI HCXOAUTH M3 aHaJIu3a MaTepHaHBHOﬁ OCHOBBI COIMAJIBHO-3KOHOMHNYECKOT'O
pa3BUTHS, KOTOPasl ONIPENENSIET BCE CTOPOHBI TYPUCTCKOM IEATENBHOCTH. TaKkoil OCHOBOM SIBIISIETCS Pa3BUTHE
MIPOM3BOANTEIHHBIX CHJI M TPOU3BOACTBEHHBIX OTHOMIEHUH. DKOHOMIYECKas IPPEKTUBHOCTH OPUEHTHPYET
MEHE/PKEPOB Ha BBIACHEHHE pEabHBIX (aKTOB, OOS3BIBACT NPHUACPKUBATHCS OOBEKTUBHOTO aHAIN3a
OTACJIBHBIX CTOPOH ACATCILHOCTH B TYPHU3ME, a IIPOBEPKA TCOPETHUCCKUX MOJOXKEHUN HA IMPAKTHUKE AaCT UM
YBEPEHHOCTh B MIPABHILHOCTH IPUHUMAEMBIX PEIICHHA.

B HCCJICA0BAaHNU MPUMECHAIOTCA OTACIIBHBIC METO/IbI APYTUX HAYK, COIMMPAKECHHBIX C TYPHU3MOM, OCO6eHHO
3KOHOMHWYECCKHUEC, CONNAJIBHBIC 1 MCIUITMHCKHE.

Typusm BKiIIOUaeT B ce0sl IMPOKHUIA KPYT CIO0KHBIX MO CBOEH CYIIHOCTH U CTPYKTYPE SIBICHUN, UMEIOIINX
COLMANILHO-TIOJINTHYECKYIO, OSKOHOMHYECKYI0O M TEXHHYECKYI0O CTOPOHBI, HX KOJMYECTBEHHYIO U
Ka4C€CTBCHHYIO XapaKTCPHUCTUKU.

B Typusme B TOI min MHOW Mepe HCIIONB3YIOTCS METOABI CMEKHBIX HayK. Hampumep, MeHemxepsl u
MapKeTOJIOTH M3Y4aloT M OCBaMBalOT METOJBI HAyK, KOTOPBIE B3aUMOAEWCTBYIOT C TypHU3MOM, HampHMeEp
CTpaTerHuecKoe YIpaBJIeHUE PEANPUITHEM, JIUIICH3UPOBaHHE, CTaHIapTH3aIMsl, cepTU(HKANUs, PUHAHCHI
u Kpeaut, Oyxrantepusi. KOMIETEeHTHOCTh B 3THX W APYTUX 00JacTAX 3HAHUN TpeOGyeT HEempephIBHOTO
COBEPILEHCTBOBAHUS MPOPECCHOHAIBHON MOATOTOBKH, PACIIMPEHUS KPYTro3opa, pa3BUTHs 001Iei HayqYHOH
SpYAULIHH.

HccnenoBanne COBPEMEHHOTO Typu3Ma HEBO3MOXKHO 0O€3 YMEJIOro WCIONb30BaHUS JTOCTHKEHHH
MHQOPMATHKH, TEJICKOMMYHHKAlUH, MaTeMaTHKH, KOMIIBIOTEPHOW TEXHMKH W TPHUMEHSEMBIX B HHX
METOJIOB.

3HaHUS KaK pe3ysbTaT HAayYyHOTO IO3HAHHWS ONPEJICICHHBIX BWJIOB TypH3Ma IPEJICTABISIOT COOOH
00BEKTUBHYIO JIEHCTBUTENHHOCTh. HampuMmep, BHE CO3HAHHS 4YENOBEKAa CYIIECTBYIOT TaKHMe COIHalbHBIC
ABJICHUSI U KOHKPETHBIE CUTYAIMH, KOTOPBIE OTPAXKAIOTCA B €r0 MO3TY B BHJIE ONpPEIEICHHBIX MBICICHHBIX
obpazoB. CoorBercTBHE o00Opaza oOTpakaeMOil B HEM JCHCTBHUTECIBHOCTH XapaKTCPU3YeT CTEICHB



OOBEKTHUBHOCTH €T0 cojaepkanus. Hampumep, kpyn3 Ha KOoMQpOpPTaOEITHPHOM MOPCKOM JIaHEpE BOKPYT
EBpombl kak 00pa3 BOCIPOM3BOAMT HawOoJiee OOIIHME MPHU3HAKH, XapaKTEPHBIE YEePTHI pPeajbHOTO, €ro
3aKOHOMEPHOCTH, OOBEKTUBHO CYIIECTBYIOIIUE B ACHCTBUTENLHOCTH. 3HAHHUS O PEATBHBIX YCIOBUSIX KpyH3a
MOTYT c(hOPMHUPOBATHCS TOIBKO B X0/I€ MOPCKOTO ITyTEIIECTBHSL.

3HaHWA, CYMIECTBYIOIIME B CO3HAHUH B BHIE HACATHHOTO OTPAXKECHHS, SIBIIOTCA CYOBEKTHBHBIMH.
CooTBeTcTBHE 00paza oTpakaeMOW B HeM OOBEKTHBHOW IEHCTBHUTEIHLHOCTH, HAlpuUMep B padTHHTE
(aKCcTpeManbHBIA BUJ TypHU3Ma), UMEET OTHOCHTENBHBINA XapakTep. Ero mojHOTa, TOYHOCTh, aJeKBaTHOCTh
MOTYT OBITH PA3IIMYHBIMH, YTO 3aBHCUT OT TOPHOH PEKH, BPEMEHHU TOfa, CI0KHOCTH M PHCKA IS JKH3HH.
31ech IpOSBISIETCSI COOTBETCTBYIOIINN 00pa3: B CyOBEKTe — JMYHOCTH TYPHUCTa, B 00beKTe — padTHHT KaK
9KCTpeMallbHBIN BU] TypU3Ma.

Cybvexmugnocms 6 mypucmckou 0esimenbHOCmy XapakTepu3yeTcs TEM, YTO YeJIOBEK co3laeT o0passbl,
OTpaKAOIIHE CYIIECTBYIOIIYI0 W OYAYIIYIO NEHCTBHUTEIHHOCTH: NMPOXKMBAaHUE B OTENE M KadyeCTBEHHOE
o0cTy>)KuBaHHE, 3HAKOMCTBO C HHTEPECHBIMHU JIFOIbMH WM HAPOJHBIMH MPOMBICIIAMH PErHOHA.

CrienMaiucT TYpHIPEIUpUSTHS B CBOMX HCCIEIOBAHUSX MOXKET OMNEpPeXaTh ACHCTBUTENBLHOCTb, UYTO
SBIISICTCSI OCHOBOM TBOpYeCTBa IporHo3a. Eciam OBl WcciaemoBaHWe HE OBUIO CIOCOOHO oOTepexaTh
JIEHCTBUTETHHOCTD, CIIETIHAIICT HE MMEI ObI BO3MOYKHOCTH ITPE0OPa30BHIBATH €€ B COOTBETCTBUH CO CBOMMH
MOTPEeOHOCTSIMHU.

Cy0ObpekTuBHOCTh 00pa3a, MoMy4yaeMoro B MPOIECCe HCCIECNOBAHUS, SBISIETCS MPUYMHON BO3MOXKHOTO
WCKaXEHHsI, OJHOCTOPOHHETO, CYOBEKTUBUCTCKOTO OTPaXEHUs NeHCTBUTENbHOCTH. OmuO0YHOE 3HAHUE,
€ClIi 3TO HE TNpeAHaMepeHHas JI0XKb, €CTh OTpaXeHHe CyOBEeKTHBHOTO 00pa3a 0ObEKTUBHOMN
JIEHCTBUTETHLHOCTU. B 3TOM cityuae B coiepikaHuM oOpasza JaeTcs MpeyBeluueHHe, adCONIOTH3ANS WIIH,
HAIPOTHB, MPEyMEHBIIICHHE KaKOW-THOO OJHOW W3 CTOPOH NeHCTBUTENbHOCTH. Hampumep, HemooleHka
3HAUYCHUA KOCMHUYCCKOIro Typu3Ma IO CPaBHCHHIO C O6I)I‘-IHLIMI/I BUAaMH Typu3Ma MOXET 3aACPKaTb
CO3aHMEC TPAHCIIOPTHLIX CPECACTB AJIA JOCTAaBKHU TYpHUCTOB Ha Op6I/ITy 3€MJ'II/I, MEAUIIMHCKHUE NCCIICAOBAaHUA
0 aJanTalyy 9eJI0BeKa K HEBECOMOCTH.

TunuaHOM OMMOKOM MPH aHAJIH3e PHIHKA YCIIYT SBISETCS HCKaXKEHHOE MPEICTABICHNE O BOZMOXKHOCTSIX
KOHKYpeHTOB. CyOBeKTHBU3M B JIaHHOH cepe AedaTelbHOCTH, KaK MOKa3bIBAaCT MPAKTUKA, MPOSBISCTCS
YacTO U MaryOHO OTpaKaeTcsl Ha peHTA0ETFHOCTH X035 HCTBOBAHNUS TYPIPEIANPHSTHSI.

1.8. MeToa0J10rMsi KOHKYPCHBIX TOProB

MeTOILOJ'IOI‘I/IH KOHKYPCHEBIX TOProB KakK COBOKYITHOCTb ME€TOAO0B U IIPHUEMOB, TEXHOJIOTUHA U MEXaHU3MOB
HanpaBJieHa Ha PElICHUE ONpeNeIeHHbIX 33/1a4, HapUMep Ha MpoBeIeHNe, KOOPAUHAIMIO OTKPBITHIX HITH
3aKPBITHIX TEHAEPOB IO CTPOUTEIBCTBY TYPUCTCKUX OOBEKTOB, IO MPOBIKEHUIO TYPIPOIYKTOB U YCIIYT,
opra"m3anuu padboT 1Mo 00yCTPOHCTBY MECT MPOKHUBaHUs, 00ECTIEYSHUIO TYPUCTOB MUTaHUEM, HAITUTKAMH,
COIMYTCTBYIOIMMH TOBapaMu U yCIIyraMu.

KonkypcHbie Topru (TE€HAEpHI) CIIOCOOCTBYIOT PEIICHHIO COIHMATBHO-3KOHOMHUYECKUX IPOOIIEM, T.e.
OIOPKETHBIE CPEACTBA TYPIPEANPHUATHSI HEOOXOJUMO peajn30BaTh TaK, YTOOBI paOOTHI, TOBAPHI, YCIYyTH
OBIIM Ka4YeCTBEHHBIMHU IIpyu MCHBIIMX 3aTrparax. BBICBOGOI{I/IBIHI/IGCH MaTC€pUajIbHbIC CPEACTBA MOXHO,
HanpUMep, PeaIn30BaTh Ha COIMATIbHBIC HYX/bl epcoHata. KOHKypCHBIE TOPTH OTpaXKaroT 00bEKTUBHEIC
3aKOHOMEPHOCTA  OOIIECTBEHHBIX, HOKOHOMHUYECKHX W JAPYTUX  OTHOIICHWH, OMHUpAIOTCAd  Ha
COOTBETCTBYIOIIYIO METOJIOJIOTHIO, SKCIIEPUMEHT U MIPAKTHUKY, T.€. OHH UMEIOT OObEKTUBHOE 0OOCHOBAHNE.

K METOAaM, HCIOJIb3yEMbIM B mpounecce IMPOBCIACHUA KOHKYPCHBIX TOPros, OTHOCATCA
HKOHOMHKO-MaTeMaTHYECKIE METOJbl aHaJIM3a; METOIbl cOOpa W SKOHOMHYECKOTO aHajlu3a MaTepHajoB,
CHUCTEMHOT0 aHallu3a M CHHTE3a, NPOTHO3WPOBAHMSA, HAYYHOTO MPEIBUICHHS;, METOAbl 3(PPEKTHUBHOCTH
TEOPETUIECKOr0 OOOOIIEHUS] ¥ BBHIBOJIOB B YCIIOBHSX, ONHM3KMX K pEajbHbIM, NPUHATHS PEUICHUS 00
WCTIONb30BaHUM  TIOJNYYEHHBIX PE3yabTaToB; (PaKTOPHBIA aHamW3; CHCTEMHBIA, WH(POPMATHBHBIA,
KOMAaH/IHBIH, KOJUTAOOPaTHBHEIHN, KyJIbTYPHBIH, KPEATHBHBIN, OPraHU3allMOHHBIX [TIEPEMEH, HOPMAaTUBHBIN U
)ICCKpHHTHBHLIﬁ moaxoapl; METOAbl CpaBHECHUA, MOACIMPOBAHUC, OKCICPTHBIC OUHCHKU W OKCICPUMEHT,
METOABI IICUXOJIOTHYECKOTO BOSHeﬁCTBHH, MMPpEAYIIPEKIACHUA OIHI/I6OK, ITOOLIPCHUA.

1.9. TeopeTH4eckne U SMIMPUIECKHE METOAbI HCCICT0BAHUS B TypH3Me

IIporecc pa3BuTHsi 3HAHUIA O TypHU3ME OTPEISIACTCS MHOTOOOpa3ueM CBSI3eH, ITOCTOSTHHBIM OOHOBJICHHUEM
TYypHpoaAyKTa, COBEPUICHCTBOBAHUEM ACATCIIBHOCTH IIEPCOHAJIa, UBMCHCHUAMU COLMMAJIbHO- DKOHOMHNYCCKUX
OTHOIIEHUH B CTPaHE U MHpE.

B Typu3mMe MOXHO BBIIEIUTH CIEAYIOIIME OCHOBHBIE HANpPAaBICHUS HAYYHBIX MHCCIICAOBAHHML:
TECOPETUYCCKUEC, ODMITUPUICCKUEC U IIPAKTUUCCKUC.

Teopernueckue ucciaenoBaHus. TeopeTHUecKrue UCCIeI0OBaHMs HANpaBlIeHbl HA OOHApYXEHHE HOBOTO B
M3y4aeMOM SIBJICHUH, YCTAHOBJICHUE TAKMX €0 CBOMCTB M TEHACHINH, KOTOPHIE €llle He HAIIH OTPAKCHUS B
TEOpUH U MPaKTHKE Typu3Ma. Ero Ha3HaUYeHHE COCTOHUT B PACKPHITHH 3aKOHOMEPHOCTEH Pa3BUTHS Typ 3Ma,



ero oTieNnbHbBIX (hopM 1 BHIOB. Ha 3T0it 0CHOBE MOKHO ONpe/IeIIsATh, HAIIPUMEDP, BOCTPEOOBAHHOCTH YCIIYT Ha
PBIHKE, HAIPaBJICHHOCTD TOATOTOBKH CIIEIIHAINCTOB B chepe Typu3Ma.

B TeopeTH4ecKux HMCCIeNOBAaHUAX BBISBISIOTCS CYIIHOCTh MPOLECCOB, 3aKOHBI, JIGKAIINE B UX OCHOBE,
HOBBIC HAIPABJICHUS B Pa3BUTUH OTACIBHBIX CETMEHTOB TypU3Ma.

Ha ocHOBe TeopeTHUeCKHX HCCIEIOBaHMI IMPOUCXOIAT COBEPIICHCTBOBAHHE METOMOB YIIPABICHUS
TYPIPEANPUATHAMHE U ITOrOTOBKA BBICOKOIIPO(ECCHOHAIFHOTO MEPCOHANA.

Pe3ynbraThl TEOPETHYECKUX HCCICIOBAHMN CIy)aT 0a30if pa3pabOTKH HOPMATHBHO-TIPABOBBIX
JOKyMEHTOB, LENEeBBIX MPOrpaMM, YCTaBOB TPEINPHATHH, B KOTOPHIX B KOHIIGHTPHPOBAHHOM BHJIE
OTpakaeTcsi OMBIT TYPHUCTCKOW AEATEIHHOCTH B OTAENBHBIX CETMEHTAX PHIHKA M MPOTHO3 MX OyIyIIero
pasButusa. CrienoBaTenbHO, (OPMYJIHMPYIOTCS HOBBIE TpeOOBaHMS K MOATOTOBKE —CICHUAIKCTOB,
NPOCKTHPOBAHUIO HOBBIX TYPHUCTCKHX IMPOrPaMM, MPUHIUIBI CTOHKOrO (DYHKIIMOHMPOBAHUS HA PBIHKE
YCIIyT.

TeopeTnueckre HCCIEIOBAaHUS SBISIOTCS JIOTHYECKOW OCHOBOM HAayyHOTO aHaln3a KOHKPETHBIX
HPOLIECCOB, OLICHKH CBOMX PECYPCOB, BOBMOXKHOCTEH KOHKYPEHTOB, IPUHATHSI 000CHOBAaHHBIX TIPAKTUYECKHX
pELICHHH, YIIPaBICHUS IPEIIPUSITHEM.

OMNUpHUYECKUe UCCIEeOBaHUS. DMITMPHYECKHE MCCIIET0BAHNS HMEIOT CBOUM Ha3HAUYCHUEM HAKOIUICHHE
HOBOTO (hakTHUYECKOro Marepuajia, ero OObSICHEHHE M O0OOIICHHWE B paMKaX CYIISCTBYIOLICH TCOPHH O
TypH3Me.

M3BecTHO, YTO TypH3M pa3BHBACTCS JHHAMHUYHO, MOATOMY SMIHMPHYECKHE HCCIEIOBAHUS 3aHHMAIOT
0O0JIBIIIOE MECTO B JICATEIBHOCTH YYCHBIX U CrielHanucroB. Yem Oorade M pazHooOpa3Hee MpakTHKa U
BO3MOYKHOCTH KCHEPHUMEHTHPOBAHMS, TeM ObICTpee HayKa O TYpU3ME MOXKET HaKaIlIMBaTh HEOOXOAUMOE
KOJIMYECTBO (DAKTOB, SBISIONIMXCS SMIIMPUYECKHM Oa3MCOM COBEPLICHCTBOBAHHMS W PA3BUTHSA TEOPUHU
Typu3Ma.

DMNUPUYECKUE UCCICIOBAHUS OCYLIECTBISIFOTCSI HEIOCPEACTBEHHO B X0/1€ JAesTeabHocTH. Ha npakTuke
OHHU HaIpaBIICHbl HAa TOMy4YeHHE OOBEKTHBHBIX 3HaHHH 00 OOCTaHOBKE Ha PHIHKE TYPUCTCKUX YCIYT H
ompezeNieHre Ha 3TOM OCHOBe Hamboee 3 (PEeKTHBHBIX CIIOCOOOB UCTIONH30BAHNS UMEIOIINXCS PECYPCOB B
HENsAX yIepKaHUs CBOETO CErMEHTA, PHIHKA, BBISBICHHE B KOHKYPEHTHOW OOphOe CBOMX CONECPHHKOB,
JOCTIDKEHHE IKOHOMUYECKOTO 3P QeKTa, T.€. MPUObLIH.

ConepkaHue NPAKTHYECKOTO HCCIEAOBAHUS B XOJE peallM3allid Typ- MPOIYKTa CKIJIAJBIBACTCS W3
CIIC/TYIOLIMX B3aMMOCBSI3aHHBIX JJIEMEHTOB!

ySCHEHHUE 337134,

OLICHKA PBIHOYHOW 00CTaHOBKH;

NPUHATHE PYKOBOIMUTENEM PEIICHHUS;

MOCTaHOBKA PYKOBOJIHUTENIEM 3a/1a4 Mepe]l IePCOHAIOM.

Bce aneMeHTBI, HECMOTPS Ha UX JIOTMYECKOE €AWHCTBO M IIEJICHAINIPABICHHOCTD, PA3INYAOTC MEKILY
co00il TO coNIepKaHUI0O M TOCIIETOBATEILHOCTH HW3YYEHHS OCHOBHBIX BOIPOCOB, METOAaM pPabOTHI
PYKOBOJHTEIIS M KOJUICKTHBA.

Vsacnenue 3a0auu menedscepom — 3TO NPABUIIBHOE OCMBICIICHUE POJIM U MECTa CBOETO MPEANPUSATHS Ha
PBIHKE YCIIyT, XapakTepa IeHCTBHH KOHKYPEHTOB B MpoOILleCCe peajH3aliH TYp NPOAYKTA, HAIUYUSA
HUMEIOIINXCS PECYPCOB, TIPABUIIbHBIN BEIOOP CIIOCOOOB JIOCTHKEHHUS MOCTABICHHOM 1IEITH.

OT TOYHOCTH YACHCHUA 3aJa4ud BO MHOI'OM 3aBHUCUT XapaKTEp OLCHKHM pPbIHKA, COACPKAHUC
HNPUHAMAEMOT'O PELICHHS.

OreHKa pbIHKA 3aKIOYACTCSl B HCCIEIOBAaHMU OOBEKTUBHBIX YCIOBHH INPEICTOSIICH AEATeIbHOCTH,
6HaFOHpI/I$[TCTByI-OHII/IX WK, HAIIPOTUB, OTPULATCIILHO BIMAIOINX Ha BBIIIOJHCHUE IMOCTABJICHHBIX 3aJa4.
OObeKTaMH OLIEHKH PBIHKA SIBISIFOTCS: KOHKYPEHTBI, CBOM CJIa0ble W CHJIbHBIC BO3MOYKHOCTH, MECTHBIC
(reorpadmueckue) yciaoBus, TAe OyIeT pealn30BBIBATHCS TYPHPOIYKT, (DAaKTOp CE30HHOCTH H Jp.
Y4uuTeIBaroTCs HarpaBJICHUA JCATCIbHOCTH, DKOHOMHNYCCKOE COCTOAHUEC OTPACIIv, HAJINYUE MMOTCHIIMAJIBHBIX
noTpeOuTeNneil, COMUaIbHO-TIOIUTUIECKOE COCTOSIHUE CTPaHbl M PErHOHAa, B KOTOPOM (YHKIIMOHUPYET
TYPIPEANPUATHE, OTHOILICHHE HACEIICHUS K YYaCTHIO B TYPUCTCKUX MEPOIPHUSITUSIX.

Ipu oyenxe pviHounol 06cmano6Ky BaXXHO HAWTH TJIABHBIC 3BEHbBS, OKA3bIBAOIINE PEIIAIONICe BIHSIHHE
Ha CIocoObI AeWCTBUN MEHEKEpa MPEANPHUAITHS, YMEHIHE MAaHEBPUPOBAHUS PECYpCaMu, B3aUMOIEHCTBHS C
napTHepamHu, 00eCTIeUeHHUs MOICPKKH U COTPYJHUIECTBA.

OreHKa PHIHOYHOH OOCTAaHOBKH 3aKJIIOYAETCs HE TOJBKO MO (PAKTUUECKOMY €€ COCTOSHUIO B JIaHHBIN
MOMCHT, HO 1 110 TUHAMHKE, C YYETOM BO3MOXKHBIX A3MEHEHUH KOHKYPHUPYIOHIIUX CTOPOH B XOA€ pCaIn3aln
TYpIIPONYKTa, B JACHCTBUIX KOHKYPEHTOB M CBOHMX CIHEHHAIMCTOB. JTO BAKHO B YCIOBHAX OXKHIAEMOTO
NPUMEHECHUSI KOHKYPEHTaMH JKCKIIIO3UBHBIX IMPOTPaMM, IOCICICTBUEM HCIIOIb30BAaHUS KOTOPOTO, OHH
MOTYT HMETh HPHOPUTET B COBITE TYpPHPOAYKTa W HEOKUIAHHOE H3MECHEHHE Ha pPBIHKE CIpoca |



IPEIJIOKEHUS. YCIIyT, BO3HMKHOBEHHE KpPU3UCHBIX CUTyallMd, CO3JaHUE YCIOBUM OaHKpPOTCTBA H
IpeKpaleHue e TeIbHOCTH.

Ipunsmue pyxosooumenem peuwieHuss Ha pean3alyI0 TYPHPOAYKTa MPOUCXOAUT B COOTBETCTBUHU C
BBIBOJIAMHU TIOCJIE YSICHEHUSI 33]]a4U M OLIEHKH OOCTaHOBKH.

B npusATHM pemieHMs Ha NPOABM)KEHHE TYPHPOLYKTA OINPENENISIOTCS KauecTBO, KOHKYPEHTHI,
YCTaHABIUBAOTCA IOCIEA0BATEIbHOCTD U CIIOCOOB! JOCTUIKEHUS TJIABHOU 1IETIM — IOJIy4eHHE IpUObLIH.

B npunATHM pelieHHs Ha HCIOJB30BaHHE BHYTPEHHHX pE3EpBOB OCHOBY 3aMbICIa COCTABIISIOT
MEPOINPHSTUS 110 IOCTH)KEHHIO BBICOKOI CTaOMIBHOCTH HA PHIHKE YCIyI' U aKTHMBHOCTH Ha PBIHKE BCEX
CTPYKTYP IPEAIIPUATHSL.

Jnst nocmanosxku 3a0au nepes NepcoHaIoM He0OX0AUMO:

COCpEOTOYNTh OCHOBHBIE YCUJIHS Ha pean3aliy TypyCiyT;

OTpeNIeTUTh Harbolree 1eaecoo0pa3Hbie CIIOCOORI €To MPOIBIKCHNS,

BBIOpATh MaHEBP TYPYCIYT.

Otnensl 1 CiTy>KObI TOHKHBI 00€CTIeYUTh TOPSIIOK B3aUMOJICHCTBUS, a TAK)KE OCHOBHBIC MEPOTIPUATHS 10
BCECTOPOHHEMY 00€CIICUEHHIO ITPEACTOSMIINX IPOJaK, OpraHN3aUY yIIPABICHNUS IPEAIIPUATHEM.

1.10. Oco0eHHOCTH HAYYHBIX HCCJIEA0BAHUIT B TypH3Me

Ha xapaxTep Hay4YHBIX HcCIeJOBaHUI ONpeeNsiolIee BIMsHAE OKa3bIBaeT crieli(rka 3akOHOMEPHOCTEH
TypHU3Ma, KOTOpas MPeICTaBIsIeT cOOO0M MPoLEecC COLMANBHBIX OTHOLIEHHUH, KOT1a KOHKYPHUPYIOIINE CTOPOHBI
NPECIEAYIOT CBOM LEJIU, MPEAIPUHUMAIOT MEPHI 110 3aBOCBAHUIO PHIHKOB COBITA YCIYT M AC30pTraHU3aLUuU
JIEHCTBUI COMIEPHUKOB. DTa 0COOEHHOCTh TYpU3Ma Kak 00beKTa UCCIeIOBaHuUs MPUOOPETaeT B COBPEMEHHBIX
YCIIOBUSIX HOBOE KauyecTBO, OKa3bIBas CYILECTBEHHOE BJIMSIHHME Ha Pa3BUTHE TEOPETHUYECKHX €r0 OCHOB,
conepkanue 3 (PpeKTHBHOTO yIIpaBIeHHUS IEPCOHATIOM.

Poccuiickmii pplHOK BCKpBUT Hanboliee XapakTepHbIe OCOOCHHOCTH YCIyT. Bl mepuoj, korna pacder
Jenaincss Ha OBICTpOe TMONydeHHWe NPHOBLIM 332 CYET HWHUIMATHBHOTO TypH3Ma, T.e. 32 CYET TOJBKO
OTIIPABJICHUS OTIBIXAIOINIMX Ha 3apyOekHble KypopTbl. OTO ObUT MEpBBIH 3Tall AESITENbHOCTH
TYPHPEANIPUATHH, OIIEIOMIISIONIeE BO3ACHCTBHE HA COOTEUECTBEHHHMKOB, AJISI KOTOPBIX OBUIM OTKPBITHI
JIBEpU 3a FPaHUILLY.

Onnako ciabast 3aKkOHOAaTenbHas 0aza MOBJIEKNIa 3a co00i cimaboe rocyJapcTBEHHOE YIpaBJIEHHE
TypHucTcKoii oTpaciu. Ilocne crabunu3anuy BbIE3IHOTO TypU3Ma MOSIBIIEHHE Ha PBIHKE YCIYT KPYITHBIX TYp-
KOMITAaHUM HW3MEHHJIO CYIIECTBYIOIIEC IIOJIOKCHUEC. ITocTaBienHble WMH e OTKPbBUIM IIHWPOKHUEC
BO3MOKHOCTHU JIA ,Z[I/I(b(i)epeHHI/IaHI/II/I CCIMCHTOB pPbIHKA KaK JOCTUIKCHUA CTPATCTUUCCKUX 3a1a4.

Hcxons U3 cka3aHHOTO, Tiepel TYpOM3HECOM BCTAET BONPOC JAIBHEHIIIET0 COBEPLICHCTBOBAHUS BEICOKOM
PEeHTa0ENbHOCTH TYPHPEANPUATHH, YTO SBISIETCA MPOLECCOM OOBEMHBIM W HENPEPHIBHBIM 3a CYET
W3bICKaHUH S (GEKTUBHBIX MyTEeH COBEPIICHCTBOBAHUS TYPUCTCKON JIEATELHOCTH.

KauecTBeHHbIE M3MEHEHUS B TypHu3Me, npouciienmme B Poccun, peskoe Bo3pacTaHHe KOHKYPEHIMH,
NOSIBJICHUE OOJBLIOr0 KOJMYECTBA TYpPOIIEPAaTOPOB MO3BOJISIOT KPYNHBIM TYPKOMIAHHUAM OBICTPO MEHSTbH
COOTHOIIICHHE CHII: TIPOEKTUPOBATh, HOPMHUPOBATH HOBBIE BUJIBI TYPIPOAYKTA C YUETOM OTIEIBHBIX TPYIII
HOTpG6HTCJ'ICI71, HAaHOCUTH OINYTHMbIC YyAdapbl CBOMM KOHKYPC€HTaAM, B KOPOTKHC CPOKH 3aXBaTbIBATb
MHHULIMATUBY JEHCTBUI U IPOYHO YAEP)KUBATH €€ B CBOUX PYKaX.

Ota 0co0eHHOCTh TypOH3HEeca, er0 JMHAMHYHOCTD H MAHEBPEHHOCTh OKA3bIBAIOT CYIIECTBEHHOE BITUSTHHE
Ha TEOPUIO U MPAKTUKY HAYYHOT'O MO3HAHUS TypHU3Ma, HA YIPABIECHYECKYIO ACSITEIBHOCTh PyKOBOAMUTENEH
TypIpPEINPHUATHI U IIEpCOHAIA.

[IpoTuBOAEHCTBIE KOHKYPEHTOB 3aKIIFOYAETCS B COKPBITUN CBOMX IUIAHOB, CHJI U CPEJICTB, BO3MOKHOCTH
«BBIOPOCa» HAa PBIHOK OJKCKIIO3WBHBIX YCIYT, YTO OOYCIIOBJIMBAET TAaKTHYECKYIO HEOIPEICeIICHHOCTb.
VY CTaHOBUTH MCTUHHOCTB, TOCTOBEPHOCTH CBEJIEHUM O HOBOM TYpPIPOAYKTE, BOCHOJHHUTH HEAOCTAIOIIYIO
MH(OPMALUIO HE BCET/1a TIPEICTABISETCS BO3MOXKHBIM.

TakTnueckoe HNCKYCCTBO PYKOBOJUTEIIA COCTOUT B TOM, 4TOOBI YMETH IO HEIOJHBIM, OTPBIBOYHBIM,
IIOPOM IIPOTUBOPEUMBBIM JIAHHBIM BOCCO3/1aTh HCTUHHYIO KapTUHY PbIHKA CIIpOCa U NPEIJI0KEHUN, IPUHATh
CBOEBpPEMEHHOE pelieHne, 3P (HEeKTUBHO YIPABIATh, YTOOBI IPOTHBOCTOSTH HATUCKY KOHKYPEHTOB.

B mpakThueckol JesTENBHOCTH TEPBOCTENICHHOE 3HAaYCHHWE WMeeT BpeMmeHHoH ¢akrop. [Iporecc
YIpaBIEHUS MPEANPUATHEM XapaKTEPU3YETCA IPOTUBOPEUNEM MEXKIY YBEITUYNBAOIIUMCS IIOTOKOM HH-
¢dopmanuu U Bce OONBLIMM COKpALIEHWEM BPEMEHHM Ul €€ aHaiu3a, 0O00OIIeHUs] M NPUHATHS PEICHHS.
Ilepen HayuyHBIM HCCIEOBaHHEM BCTaeT 3ajJada M3bICKaTh 3(PQEKTUBHBIE MYTH Ppa3pelieHus] AaHHOTO
IIPOTUBOPECYUSA, IMTPABUIIBHO OIICHUBATH (1)aKTOp BPEMCHU B MHTEPECAX NOBBIIICHHA KaUCCTBA ACATCIIbHOCTH,
YCIICIIHOM OpraHu3allid B CBOMX JEHCTBUAX, B COBEPLICHCTBOBAHUM METOAOB OOyueHMs IlepcoHaia
MPOEKTHPOBAHUIO U (POPMUPOBAHHIO HOBBIX TYPIPOIYKTOB.



Ha mno3naBaTenpHYIO AEATENHHOCTh PYKOBOIWTENS B TMPAKTUYECKOH MEATENbHOCTH CYIIIECTBEHHOE
BIIMSIHAE OKA3bIBAIOT IOCTOSHHAS KOHKYPEHIIHSA, BBICOKAs CTENEHb OTBETCTBEHHOCTH 3a IMPHHUMAaEMbIe
pewmenus. [lcuxonoruueckuid pakTop B ppIHOYHBIX YCIOBUSIX — BaXKHBIH MPeIMET HAYYHOTO HCCIIECOBAHMSL.

BaxxHot 0c00€HHOCTBIO TypH3Ma SIBIISIETCA TO, YTO OH OTHOCHTCS K YACTHOMY CEKTOpY X03siicTBoBaHus. B
JIEATEIbHOCTA TYPIPENNPUATANA TMPOUCXOAST H3MEHEHHS B COIMAIFHO-?KOHOMHYECKOH 0OCTaHOBKE,
COBEPIICHCTBYIOTCSI TYPHCTCKas TEXHWKa, TPAaHCIOPT, KadecTBO OOCTYXMBaHUS B TOCTHHHUYHBIX
KOMITJIEKCAaX, CTPYKTypa OTAbIXxa W 3Kckypcuil. [locne oxoH4YaHusi (PMHAHCOBOTO TOJa COCTaBIISIETCS
0aylaHCOBBIN OTYET, YTO OKAa3bIBAeT BO3IEHCTBHE HA XapakTep MPOJaX TYPHPOAYKTa M CIIOCOOOB €ro
MPOABIKEHNUS (peKiIaMa, BEICTaBKH-IPMapKH, KOHKYPCHBIE TOPTH).

Oco0oe 3HaueHNe B HAyYHBIX HCCICAOBAHHUAX B TYpU3ME MIPUOOPETAIOT TOYHOCTh MPOTHO3UPOBAHHS €TI0
pa3BUTHs, OOBEKTHBHAS WCTHHHOCTH TEOPETHUECKMX BBIBOJOB. ECM Ha MEpBBIX 3Tamax TYPUCTCKOM
JIESITEIbHOCTA PYKOBOAWTEIH MOTJIM YCTPAHATh HENOUYETHI B XOJAE pealn3aluyd TYypIpOAYyKTa Ha PBIHKE
YCIYT, TO B HACTOsIIEe BPeMsi TEOPETHUECKHE BOMPOCH! TypH3Ma pa3padaThIBAIOTCS 10 Hadana BBIXO/a Ha
PBIHOK.

Ha nmaydnbie uccriegoBanusi B TypOHU3HECE CYIIECTBEHHOE BIIMSHHE OKA3BIBAIOT HE TOJBKO crielu(puka
OTpakaeMoro 00beKTa, HO 1 YPOBEHb 3HAHUI O HEM, CTETIEHb IPOHUKHOBEHUS B €0 CYIIIHOCTD.

KouTpoabHbie Bonpochl
. KakoBa ponps meTogonoruu B Hayke o TypusmMe?
. KakoBbI MpUHIIKIIEI O0IICH, CHICIIMATLHON U YaCTHOH METOI0JIOTHU?
. Kakum 06pa3oM MOKHO MTPUMEHHUTH YaCTHYIO METOIOJIOTHIO B HCCIIECIOBAHUN TypU3Ma?
B 4em 3akirouaercs posib METOJOJIOI MU IIPH UCCIEAOBAHUN TYPUCTCKOM NesITENbHOCTH?
. KakoBa meTouka Hay4HBIX HUCCIEAOBAHUM B TypHu3Me?
. Kakue ¢pynkiun Hayku o TypusMe Bbl 3HaeTe?
. Kak xapakTepu3yroTcsi METOIbI HAyYHOT'O HCCIIEIOBAHUS B Typu3Me?

8. Kakyr posib mpu METOAOJIOTMYECKOM HCCIEIOBAaHUM B Typu3Me UIparoT Quiocodus, ucropus u
nejaroruka’?

9. B uem 3HaueHHe COLMONIOTHH, HHPOPMATHKH, CUCTEMOJIOTHH i METPOJIOTUH TIPH METOIOJIOTHUECKOM
UCCIICIOBAaHNH B TypHu3Me?

9. Uro 0oObennHsIEeT KOTHYECTBEHHBIE METOIBI OIICHKH Ka4eCTBa TYPIPOAYKTa H yCITyT?

10. KaxoBa posb pu MEOJ0IOTMYECKOM HUCCIIEJOBAHUN B TYPU3ME CTATUCTUKH U JIOTUCTUKHU?

11.C uem cBsi3aHa OOBEKTUBHOCTD TYPUCTCKOW AEATEILHOCTH?

12. Kak xapakrepuzyercsi CcyObeKTHBHAS TYPUCTCKas AEATEIbHOCTD?

13.Yro mpeacrasisieT co00it METOM0JIOTHSI KOHKYPCHBIX TOPTOB?

14. Ha yTO HampaBJieHbl TEOPETUUECKUE UCCIEIOBAHUS B TypU3Me?

15. KakoBO Ha3HaueHHE SMIIEPUUECKUX UCCIEI0BaHUH B Typu3Me?

16. Kak ocymiecTBIsIOTCS TpakTHYECKHEe UCCIET0BaHuUs B Typru3Me?

17. KakoBo coaepxaHue MpakTUYECKOTO UCCIEeIOBAaHMS B XOJI€ pealn3allii TypIpoayKTa?

18. KakoBbI 0COO€HHOCTH HAYyYHBIX UCCIIEIOBAHUHN B Typu3Me?

19.01 kakux (HakTOpoB 3aBUCUT (HYHKIIMOHHUPOBAHWE BHE3NHOrO Typu3ma? B dyeMm 3akmovaercs
0Cc0OEHHOCTh KaTerOpHH UCTHHBI B TypOHU3HECe?

20. [l KaKuX 1eJiel UCTIONIb3yeTCsl KPUTHUECKUH aHaJIN3 B UCCIICA0BAaHUN Typu3Ma?

21. CKOonbKO HEOOXOAMMO MOCTaBUTH 3anad ais 3¢p¢exkTUBHOro uccienoanusi? OOocHyiTe 35TH
TTOJIOKEHUSI.

22. Yto 03Ha4YaeT CTaTUCTHUYECKAsi OTYETHOCTh B TypU3Me?

23. Kakue cucreMbl MOICTTMPOBAHHS IPUMEHSIOTCSI B TYPUCTCKOM AEATEIbHOCTH?

~NoOUAWN R

I'naBa 2 HpHMeHeHI/Ie OCHOBHBIX 3AKOHOB JUAJICKTUKHA NIPH HAYYHBIX UCC/I€I0BAHUAX B TYPU3ME

2.1. IlpuMeHeHMe 3aKOHA €IUHCTBA M 0OPLOBI MPOTHBOMOJIOKHOCTEH MPH HAYYHBIX HCCJIETOBAHMAX
B TypU3Me
[Iponecc pa3BUTHS TypH3Ma CBSI3aH C 3aKOHOM €MHCTBA M O0pHOBI MPOTHUBOIOJIOKHOCTEH, KOTOPBIH 1aeT
OTBET Ha BOIMPOC 00 MCTOYHUKE, IBUTATEIHHOW CHJIE PAa3BUTHS M PACKPBITHH BHYTPEHHETO COAEP)KaHUs
TypOu3Heca. Typu3m Kak o0IIECTBEHHOE SBICHHE CONEPKUT B ceOe IPOTHBOIOIOKHBIE CTOPOHBI, CBOHCTBA
U TeHAeHIUH. Typu3M Kak COLMANBHBIM Mpolecc  XapaKTEepHU3yeTcsl  MPOTHBOMIOIOXKHBIMU



0O0IIECTBEHHO-?KOHOMUYECKUMH LIEJIIMM M BUIAMH JAEATEIIBHOCTHM Ha phIHKE Yyciuyr. BsaunmopeiicrBue
IIPOTHUBOIIOJIOKHBIX CTOPOH TypHU3Ma — 3TO €AUHCTBO U O0pbOa MEXy HUMHU.

Typusm sBIS€TCS COCTABHOM YacTbIO TOCYJAapCTBEHHOM HKOHOMMKHM, KOTOpas  OKas3bIBacT
HEIOCPEJICTBEHHOE BIMSHUE HA €r0 CTPATErui0, IPUMEHIEMBbIE MATEpUAIBbHO-TEXHUYECKUE CPEICTBA U
Croco0bl UX UCHOJIb30BaHMUs. [Ipu 3TOM HEOOXOOMMO YUUTHIBATh CTPATETHIO PETHOHOB CTPAHBI, KOTOPHIM B
HEPBYIO Ouepeb OyAyT OTHaHbI IPEIIOYTEHUS.

OnHUM M3 OCHOBHBIX MPOTHUBOPEUUI TOpW3Ma SBISETCS MPOTHBOOOPCTBO KOHKYPEHTOB Ha PBIHKE
TYpUCTCKUX ycayr. IIpoTuBOpedne Mexay HUMHU pa3pemaeTcs CO3AaHAEM NIPEBOCXOCTBA B pecypcax OJHON
WIH JIpYyroi CTOPOHBI. PacKphITh conepskaHWe 3TOr0 IMPOTHUBOPEYMS — 3HAYUT BBIABUTH TO, U3 YErO
CKJIaJbIBAETCSI SKOHOMHUYECKOE IPEBOCXOACTBO OJHOTO W3 TYPIPEAIPUATHA HA ONPEACIIEHHOM JTalle.
PykoBOACTBY TyplpeanpusThii HaJ0 YUUTHIBATE BO3MOXKXHOE U3MEHEHHE 3TUX TEHICHIUH, OIIPENEIATD IIyTH
COBEPILEHCTBOBAHUS IS TEIBHOCTH, IOCTOSIHHO OBITH TOTOBBIM Pa3padoTaTh TyPHIPOLYKT.

PasBuTue Typusma 3aBUCUT OT YPOBHSI Pa3BUTHUS 3KOHOMHMKU M HAyYHO-TEXHUYECKOIO IIOTEHLMAla
rocynapcTBa.

B Hacrosimee BpeMs TYpPHCTCKHME CTPYKTYpbl HE o00JagaioT OOJIBIIMM 3KOHOMHYECKUM U
Hay4YHO-TEXHUYECKUM MOTEHIMAIOM. DTO MPOTHBOPEUYHE PA3pelIaeTcs MyTeM MOATOTOBKH U pealln3aluu
MIO3TAIHBIX LIEJIEBBIX IPOTPaAMM Pa3BUTHUS TYpU3Ma KaK B PETHOHAX, TAK U B CTPAHE B LIEJIOM.

B pesynpraTe Hay4HOro MCCIEIOBaHHUS TYpHU3Ma MO>KHO BCKPBITH IPOTHBOPEUYUS MEXKIY Pa3HBIMU €TI0
CTOpPOHAMH, 3aT€M Hay4YHO 00OCHOBATh PEKOMEHAALIMH 10 COBEPILIEHCTBOBAHUIO ()OPM U CIIOCOOOB BEICHUS
TypOu3Heca, METOJIOB OOYUYEHHUS* CIIEUATUCTOB, YTO TO3BOJIUT Pa3paboTaTh HANPaBIICHHS AJISI aKTUBHOTO
BXOXKJICHHUS, HAllpUMEpP, B TAaKOW CEIrMEHT pBIHKA, KAaK KpyW3HbIM TypusMm. IIpuHumas pemeHue o
JESITeIbHOCTU TYPUCTCKON (DUPMBI, MEHEIDKEPBI CTPEMSTCS OLIEPEANTh KOHKYPEHTOB, 00ECIICUUTh BHICOKHE
TEMITBI IPOABHKEHHUSI CBOETO TypPIPOAYKTa, 00eCIIeUYUTh PUOBLITH.

PackpeiTue npoTHBOpPEYHi B Pa3BUTUM TYpPU3Ma SIBISIETCS BaXKHBIM, HO HE 3aBEPIUAIOIIUM 3TallOM
aHaJIN3a, MOCKOJBbKY CaMO INPOTHUBOpPEYME HE SBISETCA YEM-TO 3acCTHIBIIMM, HETMOABW)KHBIM. Pa3Buthe
1r000r0 MPOTUBOPEUYHUS] COCTOMT B TOM, YTO OJHA U3 TYPHUCTCKUX (UPM B KOHKPETHOM CETMEHTE PBIHKA
HauMHaeT npeolnanaTh HaJ Ipyroi. B 3ToM ciaydae mpoucxoaut o60cTpeHne NPOTHBOPEUHS.

BaxxHpIM 3TarioM Ha pbIHKE TYPUCTCKHUX YCIYI SBISIETCS PACKPbITHE TEHICHLUN pPa3BUTHS
00HapyXEHHBIX IPOTUBOPEUUI MEKAY TYPIPEIIPUATHIMU U ONIpeieIecHUE HAIIPAaBICHNH B UX pa3peleHNH.
HeoOxomuMo Tak HCIONB30BaTh CBOIO HUIY HA DPHIHKE YCIYT, YTOOBI HEMPEPBIBHO «COCTSA3aThCA» C
KOHKYpPEHTaMHU.

[TosiBeHne GOMBLIOrO KOJMYECTBA TYPIPEANPHUITUI NPUBEJIO K PE3KOMY BO3PACTAHUIO KOHKYPEHLMH U
00opbOBI 32 MOTpedUTENsA, B pe3yJbTaTe Yero Ha PBIHKE YCIYT B YCIOBHUSX CTaOMJIM3ALMM 3aKPETHIIOCH
HEeOOITBIIIOE KOJIMYECTBO CHIIBHBIX TYPIPEANPHUITHI, KOTOPBIE OJaBHIIM ciiadble, cTaB MoHomonuctaMu. Co
CTOPOHBI TOCYIapCcTBa HET NPENATCTBUHA ATOMY IIpOLECCY, TaK KaK 3aKOHOAATesIbHas 0a3a IOKa elle
HecoBepuleHHa. [losToMy, oOLEHHMBas COCTOSIHWE pBIHKA, HE WMesl OOBEKTUBHBIX YCIOBHUH IS
NPEJOTBPAIICHUs] MOHOIOJNHU, HEKOTOPBIE TYpPHPEANPHATUS BeIyT ceOs arpecCHBHO Ha JWHAMHYHO
Pa3BUBAIOIIEMCS PBIHKE YCIIYT.

TyprnpennpusiTus MOTyT HIPOTHBOCTOSITH APYr APYTY, OCIAOJIATh MO3WLMM JPYyr Apyra Ha pbiHKe. B
NPOTUBOOOPCTBE MEXKAY MPEINPUSTHIMH MOXKET OKa3aThCs, YTO OJHO M3 HUX CHJIIbHEE B pe3yjbTaTe
AKTUBHOCTH IIEPCOHAJIA U BKJIIIOUEHUS PE3EPBHBIX PECYPCOB.

ObocTpenre NpoTUBOPEYHid B TypOU3HECE PAHO WIIM TIO3HO 3aBEPLIACTCS UX paspelieHUueM, IIEPEX00M
TypUpEINpHUATHH B HOBBIE KAyeCTBEHHBIE OTHOIIEHUSA. MEHEMKEepbl MAOJKHBI BBIIBUTH INPU3HAKU
MIPOTUBOPEYMM M YMEJIO MX HeWTpain3oBaTh. Hanpumep, riiaBHas Lejb B NPOABMKECHUM TYPHPOAYKTa —
00OWTH KOHKYPEHTOB, YTO COJIEPXHUT B ceOe MPOTHBOMOJIOKHBIE TeHACHUMH. C OZHOM CTOPOHBI, HAIO
JOOUTHCS ycriexa Ha PhIHKE TYPUCTCKUX YCIIYT, HOBBICUTh 3KOHOMUYECKYIO PEHTa0eNbHOCTb, C APYTron, —
M30aBUTHCS OT MOTEPh BPEMEHH, UYTO TAKXKE SIBIAETCS HEMaJOBAKHBIM ()aKTOPOM Ha PHIHKE YCIyT, HHaude
KOHKYPEHTBI MOT'YT OII€PEIUTD.

Bo3MokHOCTD BenieHHs1 OM3HEcCa Ha PhIHKE TYPHCTCKHX YCIYT C MCIIOJIb30BAHUEM OOBIUHBIX CPEICTB B
YCIIOBHUSIX IMOCTOSTHHOTO PHICKa M YTPO3 CO CTOPOHBI KOHKYPEHTOB TOPOXKIAET MPOTHBOpPEYHE B BHIOOpE
METOJIOB JUIS JIOCTHIKEHUS ycIiexa Typrpeanpustus. s Toro 4ro0bl 00eceunTh yCTOMYHBOCTD Pa0OTHI HA
pBIHKE, TpeOyeTcsl co3JaHue IKCKIIO3MBHOTO TypnpoxaykTa. Hammmo mpoTtuBopeune — HEOOXOIUMOCTb
CO3J1aHHS TYPIPOAYKTA, YTOOBI OOOHTH KOHKYPEHTOB, H OACHOCTH BO3MOKHOTO PUCKA, YTO 3TOT MPOAYKT
He OyJeT IOJHOCTbIO peanu3oBaH. COBMECTUTh 3TH [[Ba B3aUMOMCKIIIOYAMOLIMX TpeOOBaHUSA — JAEJ0
cioxHoe. Penienre 3Toro NpoTuBOpedrst JODKHO COCTOATh B CIEIYIOIIEM: CO3aBaTh TAKOH TypIPOAYKT,
KOTOPBIH OBl OTHOBPEMEHHO 00eCTIeunBal OBICTPOE BApbHPOBAHUE, CIOCOOCTBOBAJ IIOHMKEHHIO [ICHBI.



IIpotuBopeywnst B TypOu3HECe ABISIOTCS HE TOIBKO ICTOYHUKOM Pa3BUTHS 0O BEKTUBHBIX ITPOIIECCOB, HO U
CPEACTBOM COBEPILIECHCTBOBAHUS 3HAHWUMU, T.€. IPOTUBOPEUHE IPOSBIACTCS MEXAY CyMMON HAKOIUICHHBIX
3HAHWUU U IPAKTUKOM.

3HaHUsT MEHeIKepa XOTS U JA0T MPaBUIBLHOE MPEACTABICHHUE O MPUPOJE, HO OCTAIOTCA HEMOIHBIMHU.
Typusm, kKakoro OB YPOBHS Pa3BUTHSI OH HE IOCTHT, HE Ia€T UCUEPITHIBAIOIIETO OTPAYKEHUSI MHOT000pa3HBIX
peoOpazoBaHMii, KOTOPHIE HEMPEPHIBHO MPOUCXOAAT B ero gopmax M crmocobax BEACHHS B PHIHOYHBIX
ycioBusix. B 3TOM cMbICiie MHOTHE ClENUaIbHBIE JAUCIUILIUHBI B TYpU3ME HYXKIAIOTCS B JallbHEHIIEM
obOoranieHny 1 pa3BUTHH.

IIpoTrBOpEYNBOCTS OOBEKTHBHOW IEHCTBUTEIBLHOCTH SIBISICTCS THOCEOJIOTHMYECKOW OCHOBOM Pa3HBIX
B3[JISJI0B U IOHUMAHUE OJJHOTO U TOTO *ke Tpoiiecca. [loaToMy u Bo3HHKaeT 00ph0a HE TOJIBKO Pa3InYHbIX,
HO I0T9ac MPsIMO IPOTHBOIIONIOKHBIX MHCHUH. bophOa MHEHHI B HAyKe KaK OTPaKCHUE TIPOTHBOPSUYNBOCTH
JIEUCTBUTEIBHOCTH U MTO3HAHUS COCTABIIAECT OJIHY M3 BaKHEHIINX 3aKOHOMEPHOCTEH ee pa3BUTUs. Tam, rae
HET OOpHOBI, CTOJIKHOBEHHUS PA3INYHBIX MHEHUH, TaM HET pa3BUTHS Hayku. HeoOXomumbIM yciaoBHEM
pa3BUTHUSL HAYKA O TypU3ME SIBJISIOTCS CBOOOJHBIE JUCKYCCHH, COJICHCTBYIONIHUE TBOPYCCKOMY PEIICHHUIO
Ha3pEBIINX TPOOIIEM.

[IpoTHBOPEYHBOCTH MO3HAHHSI COCTOMT B TOM, YTO MPOTHUBOPEYHMBYIO JEWCTBUTEIBHOCTh HEOOXOAMMO
BBIpOKaTh B  (OPMaNbHO-IOTMYECKOH HempoTHBOpeunBoil (opme. Hanmume mnpoTuBopeunii He
CBUJICTETLCTBYET O COBEPIICHCTBE TeOopuHM Typusma. OHa MOKHA OBITH MOCTPOCHA TaK, YTOOBI OJHU
MOJIOKEHUSI TEOPUM HE MNPOTUBOpEeUMNH JpyruM. IlyTu paspelieHHs NOpPOTHBOPEUHUS MEXIY
HEMPOTUBOPEUMBON TEOPUEN U MPOTUBOPEUMBON JEUCTBUTENBHOCTHIO — 3TO MOCTOSIHHOE Pa3BUTUE TEOPUU
TypU3Ma, 3aMeHa YCTAPEBIINX MMOJIOKCHUH HOBBIMH, 00JI€€ TOUHBIMH U TIOJTHBIMH.

Hayxka o Typu3me mpu3HaeT OJHH aBTOPUTET — BCECTOPOHHE OOOCHOBAaHHYIO M JOKA3aHHYIO HAYYHYIO
uctuHy. Jloruka ee pa3Butuss — OophO0a MHEHHM, TBOPUECKHE IUCKYCCHU, SAMHCTBO TCOPETHYCCKUX U
MpakTUYecKux JnedctBuil. CMenbie, MaTbHOBUIHBIC MPOTHO3BI, BCECTOPOHHHUM aHANU3 SBICHUN C
MIPUMEHEHUEM COBPEMEHHBIX METOOB HCCIIEIOBAHMS, OBICTPOE BHEPEHNE HAYYHBIX JOCTIKEHUH B KU3HB
— TaKOBHI TPeOOBaHUS METOIOJIOTUN TIPH HAYYHOM HCCIIETIOBAHUH TypHU3Ma.

2.2. IlpuMeHeHMe 3aKOHA MepPexoJa KOJMYECTBEHHBLIX H3MEHEHHH B KaveCTBEHHbIE MPU
HAYYHBIX HCCJIEJOBAHUSIX B TypU3Me

XapaKTepuCcTUKA KAYECTBA U KOJIMYECTBA. 3aKOH MEPEX01a KOIMUYECTBEHHBIX U3MEHEHUN B KAUE€CTBEHHbIE
pacKphIBaET XapakTep U GOPMBI IIEPeX0ia SBJICHUM U3 OJTHOTO COCTOSIHUS B JPYroe, OTBEYAET Ha BOIIPOC: KaK
MPOUCXOAUT pa3BUTUE B TypOusHece? Hampumep, TypHnpoAyKT TMPEACTaBISCT COOOW EIUHCTBO
KOJIMYECTBEHHOU M KA4eCTBEHHOU OMpeAeNeHHOCTH. Ero kauecTBO UMEET KOJIMUYECTBEHHOE BhIpaxeHue. B
CBOIO 0Yepe/lb KOJIUYECTBO €CTh HE UTO MHOE, KaK OJHA U3 XapaKTEPUCTUK KaU€CTBEHHON ONpEEICHHOCTH,
WHa4e TOBOPS, B TYP- IPOAYKTE HET KauecTBa 0€3 KOJIMYECTBA, PABHO KaK M HE CYILIECTBYET KOJIMYECTBA Oe3
KauecTBa.

B Typusme kauecTBO — 3TO BHYTPEHHHE, CYIIECTBEHHBIC CBOMCTBA TYPIPOAYKTA, OTIUYAIOLUIUE €r0 OT
JIpyruX TMpoayKToB. KauecTBO TypmpoayKTa BBIpaKaeTCs B TaKUX CBOWCTBAaX, KaK IOKyIaTeIhbHas
CIIOCOOHOCTh, HAJIMYME B €r0 COCTaBe pa3jIMYHBIX BHJOB YCIYI, YTO MPHAAECT €My YepThl OOBbEKTa
KYIUTA-TIPO/IaXKU, B KOTOPBIX 3aKJIaILIBAIOTCSI OCHOBEI €T0 MTPOABIKEHUS Ha PHIHKE U IOYYSHUE TPUOBLIH.

KonmdectBo xapakTepusyeT TypIPOIYKT CO CTOPOHBI CTCIICHHU Pa3BUTHS WM MHTCHCHBHOCTH MIPUCYTIIAX
€My CBOMCTB, a TAaK)Ke €ro BeJTMIHHbBI, 00heMa. Kak mpaBuiio, KOTHMYEeCTBO BHIPAXKACTCS TUCIIOM.

B Typusme 3akoH nepexoaa KOJIWYECTBEHHBIX U3MEHEHUH B KaU€CTBEHHBIE XapaKTEPU3YET KaK pa3BUTUE
O0OBEKTUBHOW JICCTBUTENBHOCTH, TaK U MO3HAHUs. [103HATH TOT WM MHOM MPOIIECC — 3HAYUT PACKPHITH
SMHCTBO Ka4yeCcTBA W KOJMYECTBA TYPIPOAYKTA, TUATICKTHUKY B3aMMOCBSI3U W B3aUMOIIEPEXOJ0B MEXKITY
HuMH. HeoOxomuMocTh COONIOIEHUsT 3TOTO TOJOXKEHHS BO3pacTaeT Ha COBPEMEHHOM JTale pPa3BUTHS
Typu3Ma, 9TO OOYCIIOBJICHO TIOCTOSIHHO YBEIHYMBAIOIIECHCS KaueCTBeHHOU Mu(depeHnraueii CerMeHTOB
pPBIHKA YCITYT, a TAK)KE PE3KO BO3PACTAIOIIUM MX KOJIUYECTBOM.

CooTHollleHne KOJMYECTBEHHBIX M KaueCTBEHHBIX METOJOB, MPUMEHSIEMBIX Ha TYPHPEIPUSTHH.
IIpoHNMKHOBEHHE HAYKH B CYIIHOCTb M3Y4YaeMBIX €10 MPOLECCOB HAPALY C IIUPOKUM HCIIOJIB30BAHUEM B
HayYHBIX WCCIEIOBAHMSIX KOMIBIOTEPHON TEXHUKU MPUBEIN K BO3PACTAHUIO YKOHOMHUKO-MaTEMaTHIECKUX
METOJIOB TIO3HAHUS B PEIICHHH TEOPETHUCCKUX M NPAKTHYECKUX TpodsieM TypusMma. IIpaBmibHOE
MOHUMaHUE COJIEPXKaHUs PacCMaTPUBAEMOTO 3aKOHA, TPEOOBAHWU, TPEABSIBIIEMBIX UM K HAyIHOMY
UCCJIEI0BAHUIO, TTO3BOJISIET ONPEICIUTh AEUCTBUTEILHOE COOTHOIICHHE KOJIMUECTBEHHBIX U KaU€CTBEHHBIX
METOJIOB.

CoBepiieHCTBOBaHNE YIIPABICHHS TyPIPEANPUATHEM HAUHMHACTCS C OTIPEICTICHHS €T0 KauecTBa, KOTOpOoe
HEIMOCPEJICTBEHHO CBsi3aHO ¢ KauecTBOM TypmpoayKkTa, KOTOPOE PacKpHIBACTCS 4Yepe3 CpPaBHEHHUE €ro C
JIPYTUM B UX B3aUMOJCHCTBUM.



KauecTBo TyprpoaykTa B 0000IIEHHOM BHJIE XapaKTEPU3YeTCs €ro MOKYIaTeIbHOH criocoOHOCThIO. [1pn
9TOM BO3HHUKAET BOIPOC: YEM OIPEICIIAETCS 3TO Ka4eCTBO, KAKOBHI €0 ciiaraeMele?

Kak mpaBuio, KauecTBO TYpHpPOAYKTa ONpeaensercss Mpo(ecCHOHAIM3MOM CIEHUAINCTOB U
MaTepHaJbHO-TEXHUUECKUMH PEecypcaMi; KOJIUYECTBOM TOTO M JAPYroro; OpTaHW3alOHHO-IITaTHON
CTPYKTypoii Typripeanpusatus. OcoOeHHO BaKHO COOIIOIATh MPUHIUI PAMOHATIBHOTO KOJMYECTBEHHOTO
KAa4eCTBEHHOTO COOTHONICHHUS CIEHUAINCTOB W MaTepHAIbHO-TEXHHYECKHX pecypcoB. CooTHoOmeHHE
JOJDKHO OBITH TakuM, 4YTOOBI obOecneuuBaluch 3(PPeKTHBHOCTb, MOOHIBHOCTH M YNPaBISIEMOCTh
TYPIIPEANPUATHEM.

Ko/inyecTBeHHBII aHAIN3 VISl pelleHUs] KOMMepUYecKuX 3aaay. [ penreHns KOMMepYecKux 3a/1au
TYPHIPEANPUATHS HCIIONB3YIOTCS Pa3sHOOOpa3Hble CHOCOOBI, KOTOPBIE TPEOYIOT TOYHOTO KOJIMYECTBEHHOTO
aHanmM3a, METOAbl KOTOPOTO HENpPEPbIBHO COBEPIICHCTBYIOTCS, 4YTO CBSI3aHHO C  Pa3BUTHEM
HKOHOMHKO-MAaTEMaTHYECKUX METOJ0B KOMITBIOTEPHON TeXHHKH. Kpome Toro, B CBSI3M C HEOOXOIUMOCTHIO
obecriedyeHns: 0CO0OH TOYHOCTH PAcUYETOB HCIONB3YIOTCI METPOJIOTHYeckne MeToAsl. Hampumep,
NPUMEHEHUE SKOHOMHKO-MAaTEMAaTHYEeCKUX W METPOJIOTHUYECKUX METONOB B MPAKTUUECKOW AEATEILHOCTH
MEHE/DKEPOB (OPMHUPYET Y HHUX JIOTHYECKOE MBIIIJICHHE, HHTYUIHIO KaK CIIOCOOHOCTH J1aTh MPaBHIIBHYIO
KOJIMYECTBCHHYIO OIIEHKY IPH TNPHHSATHU PEIICHHH B YCIOBUSX OTPaHMYCHHOTO BpeMeHH. J[oOMThCS
HEOOXOIUMOM TOYHOCTH U3MEPEHUH, PACYETOB — JTO 3HAYUT 00ECIICUNTH BLICOKOE KaueCTBO BBIMOIHAEMOI
paboTHL

KonuyecTBeHHBIE OICHKH, IIOMy4aeMble B pe3yibTare HPUMEHEHUS 3KOHOMHKO-MAaTeMaTHYECKHX
METO/IOB, IOMOTAIOT JaTh KAYECTBEHHYIO XapaKTEPUCTUKY UCCIIEIOBAHMUS: KAKHE PECYpPChl HEOOXOAUMBI JIJIst
MOJYYeHUs] 3aJJaHHOTO pe3ylibTara C y4YeTOM MPOTHUBOJCHCTBUS KOHKYPEHTOB; KaKUM JOJDKEH OBITH
ONTUMANTBHBIN OM3HEC-TIIaH; KaKOH OyIeT 0XKHIaeMbIii S)KOHOMUYECKUN pe3yNbTarT.

HeoOXxomuMpIM  yCcIIOBHEM — YCIICHIIHOTO — PEIeHHsT  KOMMEPYECKOH  3aJaud  C  [TOMOIIBIO
9KOHOMHKO-MaTEMAaTHIECKUX METOAOB SBJISIETCS TPaBIIIBHBIN BBIOOP KpUTEpHeB 3P (EKTUBHOCTH, KOTOPBIE
OKAa3bIBAIOT IOMOIIH B IPUHATHH MTPAKTHYECKUX PEIICHUH.

OcHoBHO# KpuTepuit 3P PEKTHBHOCTH, UCTIOIB3YEMBIH IS peIIeHH KOMMEPUECKIX 33/1a4 B TypOHU3Hece,
— 3TO yMeHHe OOOWTH KOHKYpEHTa, 3Has CBOM 3arparhl. Kpurepun 3¢ pekTHBHOCTH TOMKHBI 00BEKTHBHO
OTpaKaTh IMpolecC MNPEANPHUHUMATENBCTBA, HMMETh MPIMYIO CBS3b C BBINIOJHSIEMOW 3agaueii, OBITH
YyBCTBUTEIEHBIMH K H3MEHEHHSIM OIIPEICIIEMbIX B pe3yJIbTaTe NCCIIeJOBAHNS BeNNYNH. Kputepuu 10mKHBI
OBITH MTPOCTBIMHU JJISI UX TOHUMAaHUSI.

Cpenu kputepreB d3QQEKTUBHOCTH OJIUH SIBJISIETCS TIIaBHBIM, OTIPEACIISIONINM, JIPYTHE PACCMATPUBAIOTCS
KaK BCIIOMOTaTelbHbIE. [ JTaBHBIM KPUTEPUEM SIBIISIETCS TIPHOBLIB, @ BCIIOMOTATEIEHBIMA — PACXOJ CPEICTB
U 3aTpaunBaeMble ycriinsl. CIIOKHBIMHU SIBISIOTCS KPUTEPUU OLIEHKM COOTHOLICHHUS! CHJI M TEHIOCHLMWH, HX
M3MEHEHHE B X0JIe BeIeHus On3Heca.

[IpaBunbHOE OOOCHOBaHME KOMMEPYECKHMX 3a7ad — OJHO M3 YCIOBHH mNpuHATHS perieHus. OHO
00YCIIOBJICHO CIIEAYIONIMMH (pakTOpaMu: YHCIOM (PaKTOpOB, N3 KOTOPHIX CKJIAIBIBACTCS CBOM MOTEHIIUAI U
MOTEHIMAT KOHKYPEHTOB, T.€. KOJIMYECTBO M KA4YeCTBO TEXHUYECKHX CPEACTB, CPEJCTB YIIPaBIICHUS,
MICUXOJIOTHYECKOE COCTOSIHUE TTEPCOHANA, KAYEeCTBO YIPaBJICHUS;

HEJIOCTaTOYHOCTHIO CXOIHBIX JaHHBIX O CBOMX Pecypcax M KOHKYPEHTOB;

MOCTOSIHHBIM W3MEHEHHWEM COOTHOIICHHUSI CHJI B XOJ€ MPOBEACHUS KOMMEPUECKHX MEPOTPHUSITHH, NpH
9TOM YacTh 3JIEMEHTOB, XapaKTEPU3YIOINX yCHeX TYpIpeanpusTis (MOPaJbHBIH JAyX, MPOPecCHOHAIN3M
NEepCOHANa, OPraHU3aTOPCKUE CHOCOOHOCTH MEHEIKEpPOB), HE MOJAAETCS TOUYHOMY KOJIMYECTBEHHOMY
OTIpeIeJICHHIO, HO HEIOYUYUTHIBATh 3TH 3JIEMEHTHI OIIACHO.

Hcnoab3oBaHue HHQOPMAIMOHHBIX TEXHOJOTHIH [Jisi NPUIAHUS HOBBIX Ka4vecTB TypHU3MY.
WndopmannoHHble TEXHOJOTMH B TYpU3ME CIY)KaT OINEPaTHBHOCTH W aBTOMAaTH3alMH IPOLIECCOB
yIpaBlieHHs, MPUIAIOT €My HOBBIE KauecTBa. KonnvecTBEHHbIE M3MEHEHHS C HEM30EKHOCTBIO BEAYT K
U3MEHEHUSIM KA4YeCTBCHHBIM. YBEIHUYCHUE DKOHOMUYECKOTO TMOTEHIMala M OINEePaTUBHOCTh YIPABICHUS
SIBIISIFOTCS TIOKA3aTeNIIMU Ka4eCTBEHHBIX U3MEHEHHH.

B pasButnu Typusma B NpoIUIIOM Ka4eCTBEHHBIC U3MEHEHUSI TPOUCXOIUIIN CPABHUTENFHO MEUIEHHO, Ha
MPOTSHKEHHUH JUTUTEIBHOTO MeproJia BpeMeHH. Jaxke Korja Typu3M CTal JIOXOJHOH cTaThell KOMMEepUECKON
JeSITeIbHOCTH, B HEM HE Cpa3y NpOHM30ILI0 H3MEHEHHWE KadecTBa yciyr. Hampumep, mosiBieHHe
NPEANPUUMYMBBIX MEHEPKEPOB, KOTOPBIE YBUACTH B TYpU3ME NPUHINUIHNAILHO HOBBIH BUJ KOMMEPYECKOIl
JESITeIbHOCTH M OBICTPOE MOJY4YeHHE MPHOBLIH, MOCTEIEHHO NPUBEIO K KAaueCTBEHHBIM H3MEHEHHSIM B
TypusmMe. Bo MHOTMX cTpaHax OBICTPHIMH TEMIIAMH YBEIMYWIUCH IMOTOKH TYPUCTOB JUIS ITO3HAHUS
OKPY’KaIOIEro Hac MHUPA, YTO SIBUJIOCH IPUINHON MOSBICHHUS HOBBIX IIPOU3BOACTBEHHBIX OTHOILICHHUH.

Omnpenensist conepXaHue U HaIpaBlIeHUE KAYeCTBEHHOTO Mepexoa, He00X0JUMO TIPaBIUIILHO OLICHUBATh
HPOUCXOJISIINE COOBITHS, HE aOCOTIOTU3MPOBATh HOBBIE (DOPMBI M METOJBI, HE OTOPACHIBATH TO, YTO €IIe



coxpaHseT 3HaueHue. HecMOTpst Ha MOSBI€HHE HOBBIX TEHICHIMH B TypHU3Me, HOBBIX METO/OB BEIEHUS
TypOu3Heca, ObUTO OBl HEMPABMWIIBHBIM HTHOPHUPOBATH, T. €. COPachIBaTh CO CYCTOB, TPAAUIIMOHHEIC METOIBI,
UCIIOJIb3YEMBIC B TYpU3ME.

Oranbl mepexoia KojdnyecTBa B KauecTBO. [lepexon KomuuecTBa B KaueCTBO XapaKTEPHU3YET MPOIECC
MO3HAHMS, KOTOPBIN TOAPa3IeNIeTCs Ha CIeIyIOIIHe ITAITbI:

oman nooeomosku — cOop (aKTOB, AAHHBIX HAONIOACHUS M DJKCIEPHUMEHTa W HX 0000IIeHue.
HccnenoBanue mpeanonaraeT Kak 3HaHWE CYIECTBYIOIIEH TEOPHUH, TaK U KOHKPETHON JeHCTBUTEIBHOCTH.
be3 momHOTO 3HAHUS TOTO W APYTOTO MPEACTABISIOTCS HEBO3MOKHBIMHU HU TIEPEX0/ K CIEIYIOIIEMy JTaIy,
HU JalbHellIee pa3BuTHEe HAayKd. B Xxome 3TOro srama mMcclefoBaTellb MOXKET OOHapyXHTb (akThl, HE
YKJIaJbIBAIOIINECS B PAMKU TEOPUH TypH3Ma;

9man cKayka, OMKpblmus — CIOXKHBIM STal MBIIUICHHUS, 3aKIIOYAIOIIMICS B BBIXOJE W3 KOJIEU
MIPUBBITHOTO X0/1a MBICIEH. B 3TOM cirydae HEOOXOIMMBI TBOPUYECKOE BOOOpaKeHHE U HaydHas (haHTa3us;

aman oOanvHeliule20 pas3gumusi — 3TO OCHOBHBIC WJIEU, 3aMBICEl, BOIUIOUICHHE €€ B TEOPHI0 HIH B
KOHKPETHBIH IUIaH JEHCTBUM.

2.3. IIpuMeHeHMe 3aKOHA OTPHULAHUS OTPUIAHUSA NPH HAYYHBIX HCCJIETOBAHUIX B TypH3Me

3aKOH AWANEKTUKN OTPHUIIAaHUS OTPHUIIAHUS — BAKHBIM 3aKOH Pa3BUTHS TPUPOJIBI, HICTOPUU U MBIIIITICHHS,
KOTOPBI TMO3BOJISIET BBIIBUTH OOIIYI0 HANpaBIEHHOCTH pa3BUTHA Typu3Mma. OCHOBHOE €ro coJepKaHue
PacKpBIBaETCs B CIASAYIOMINX ITOJOKECHUSAX.

[IpuponmHas wmm OOIIECTBEHHAS CHCTeMa, Kakod Obl MPOYHON OHAa HM Ka3alach, MPENCTaBIsIET COOOM
TOJIBKO 3TaI B 00IIEM MPOIIecce MOCTYNATEIbHOT0, IPOTPECCUBHOTO pa3BUTHL. Bee cymecTByromiee B CBoeM
KOHKPETHOM TIPOSIBIICHUH PAHO WM TIO3[JHO TOAJICKUT U3MEHEHUIO, TPeoOpa3oBaHHIO.

[Iporiecc pa3BuTHA Typu3Ma MPEACTaBISeT cOOOH OECKOHEYHYIO LEMb IUANEKTUYECKUX OTPUIAHHHA
CTaporo HOBBIM. Bo3HHKaiolee © yTBEpXKIAmIeecs HOBOE COXpaHSeT B CBOEM COJECpPKaHUH
MIOJIOXKHUTENILHBIE SJIEMEHTHI, CTOPOHBI M CBOWCTBA cTaporo. [Ipoiecc pa3BUTHS Ha €ro BBICIINX CTYIEHIX KaKk
OBI TOBTOPSIET HEKOTOPBIE CTOPOHBI CTAPOTO M YEPTHI, IMEBIINE MECTO Ha HU3IIUX CTYIEHSAX, XOTS B LIEJIOM
TIPOIIECC PA3BUTHS BBICTYIIAET B BU/IE IIOCTYATENFHOTO, IIPOTPECCUBHOTO MIEPEX0/ia OT CTAPOr0 K HOBOMY, OT
MEHee COBEPUICHHOTO K 0oJiee COBEPILICHHOMY.

XapakTtep M CHoco0 OTpPHLAHHMS OTKHBIIETO, YCTApEBIIETO B KaKIOM KOHKPETHOM ciy4ae OyayT
pasnuunbiMU. [Ipu Bcem pazHooOpasznn criocoOOB OTPUIIAHUS UX MOXHO TIOJJPa3/IeUTh Ha JIBa BUA:

OTPHIIAHKE DIIEMEHTOB CTAPOT0, TOPMO3SIIETO IPU COXPaHEHHH OCHOB HACTOSAIIETO;

OTpHIIaHNE OCHOB HACTOSIIETO U 00pa30BaHNE HOBOTO KauecTBa Ha MPUHIMITHAIEHO HHOW OCHOBE

C mepBbIM BHUJOM OTpPHUIIAHHS MEHEDKEPHl CTaJIKUBAIOTCS, KOTIa peYb WAET O JallbHeHIneM
COBEPIICHCTBOBAHUH, Pa3BUTHH KA4€CTBA TYPIIPOIYKTA WIIA OOCITY)KUBAaHHUS KIIMEHTOB. DTOT BUJI OTPUIIAHHUS
B TYpU3Me BCTPEUAETCs 4acTo.

Hampumep, npoekTrpoBaHre HOBOT'O TYPIIPOAYKTa — 3TO KOHCTPYKTOPCKAsh MBICIb, HAINlpaBlieHHas Ha
COBEPIIICHCTBOBAHHE JEATEILHOCTH NMpeAnpusaTrs. OTPUIIaHHUIO TOABEPTAOTCS JIHIIE OTACIBFHBIE COCTaBHBIC
OJICMEHTBI, YTO CTAJIO NPETATCTBUEM B €0 p€ajin3alnu, T.C. BCC KOHCTPYKTHBHBIC UBMCHCHUSA TYPIIPOAYKTa
OCTAIOTCSI PU COXPAHEHUH €T0 OCHOBBHI.

JaHHBI BHJ OTpUIAHWS HAIO0 WMETh B BHIY B TOM CIydae, €CIH CIEIMUAIMCTBI MMEIOT JIeJ0 C
COXpaHEHHWEM CYIIECTBYIOIIETO KadecTBEHHOTO coctostHus. CoOmogeHne TpeOOBaHUM ATOro BHIA
OTPHIIAHUSI TIPEIOCTEPETAET MEHEDKEPOB OT HEHYKHOTO MPOKEKTEPCTBA M HUTHIIM3MA 0 OTHOIIEHHIO K
CYLIECTBYIOUIMM (hopMaM OpraHU3aluy U criocodaM BeneHus TypOu3Heca.

Bropoii BuI OTpUIIaHUSI UMEET MECTO TOrJa, KOrza pa3BUTHE TOTO WM WHOTO IpOIecca CTaHOBUTCS
HEBO3MOXKHBIM IPH COXPAHEHUH €ro OCHOB, T.€. HUKaKue MOJN(UKAIIMY HE IAI0T KeJaeMoro pe3ysibrara. B
3TOM Cllyyae OTPHULAHMIO ITIO/IBEPraeTcs cama OCHOBA CYIIECTBYIOLIETO, CO3AAeTCsl HOBOE KauecTBO Ha
NPUHIMIIMAIIGHO WMHOW OCHOBe. Hampumep, NOSBWICS OKCTPEMalbHBIM Typu3M, UYTO 3aCTAaBHIIO
CIEIMAIMCTOB MMO-HOBOMY ITOJIOWTH K PEIICHUIO HOBBIX 32J1a4 TI0 YIOBJIECTBOPEHHUIO CIIpoca MOTpeduTeneit
ycCiyr, CO3JJaHUIO CIICMAJIbHOI'O MHBCHTAPA U 060py110BaHI/I$[, HOBBIX METOAHUK NUX OCBOCHHS.

OTOT BHJ OTPULAHMS B Pa3BUTHH CIIOcOOOB BeleHMsI TypOm3Heca — siBieHUE peakoe. OHO CBSA3aHO ¢
KOP€HHBIMH Ka4YC€CTBECHHBIMU N3MCHCHUAMU MATCPUAIBHO-TEXHUYCCKUX CPEACTB BCACHUA Typu3Ma, YTO U
XapaKTepU3yeTcsi, TAKUM BUJIOM OTPHIIAHHS CTAPOTO, KOT/[a HEBO3MOXKHO UCIIOJIL30BAHUE CYIIECTBOBABIIETO
croco0a BeAeHUs Typu3Ma. 37iech HyKeH NPUHLINIHAILHO HOBBIH MTOJIX0/ K OpraHu3aluy Typu3Ma, BIOOpY
HanOosnee 3(P(PEKTUBHBIX METOAOB OPraHU3alMU M MPOBEACHUIO TypH3Ma B SKCTPEMAJIbHBIX YCIOBHAX. B
OTUX YCIOBHUAX COXPAaHCHUE CTApPOTrO CTAHOBHUTCA TOPMO30M HaHBHeﬁmeFO Pa3BUTUA SKCTPEMAJIBHOI'O
TypHU3Ma.

OpHako mocrmelHas KOPEHHAas JIOMKa CTaporo B YCIIOBHSX, KOTJa elle He co3penu OObEKTUBHBIC
MPEIMOCBUIKY ISl KAYeCTBEHHBIX IIpeo0pa3oBaHMid, MOXKET OKa3aThCs maryOHou s Typusma. [Iporpecc



pas3BUTUsL O0YCIIOBJIEH TEM, YTO COXPAHSETCS IIPEEMCTBEHHOCTh MEXIY CTapblM, OTPULAEMbIM, U HOBBIM,
YTBEPKIAEMBIM.

TpeboBaHus IUANEKTUKH COXPAaHHTh B HOBOM IIOJIOKUTEIBbHBIE 3JIEMEHTBHI CTaporo CIOCOOCTBYIOT
(OpPMHUPOBaHHIO y CHELUATUCTOB KaK MPOoQecCHOHANBHBIX, TaK U HPABCTBEHHBIX KauecTB. Hampumep, B
IPENOJaBaHUM  TYPUCTCKUX JUCHMIUIMH  HCHOJNB3YKOTCS — CIEAYIOIIWE NPUHLOMIBI  BOCIUTAHUS:
LIeJICYCTPEMIIEHHOCTb, J0OPOCOBECTHOE OTHOLIEHUE K TPYLY, KOJJIEKTUBY, COUETaHUE TPEOOBATEIBHOCTH C
MOCTOSIHHOH 3200TOM 0 COTPYIHUKAX.

HoBoe kadyecTBO, XOTS U cOXpaHseT B ceOe IOJIOKUTEIbHBIE CBOMCTBAa CTaporo, Mpearosaraer
BO3HMKHOBEHHE B TypU3ME TaKUX €ro CBOMCTB, KOTOPBIX HE OBUIO PAaHBIIIE.

Coxpansitonieecs: crapoe He BXOJUT B HOBOE B CBOEM HEM3MEHHOM BUE — OHO npeodpasyercs. Otciona
Ba)XKHOE TpeOOBaHME K HAYYHOMY HCCIEIOBAHMIO TypH3Ma: TBOPYECKH OTHOCHUTBHCS K POCTKaM HOBOTO,
peoOpa30BbIBATh MTOJIOKHUTEIbHBIE CBONCTBA CTAPOIr0 MPUMEHHUTENBHO K OTPEOHOCTAM HOBOTO.

YMeHne CBOEBPEMEHHO YBHJICTH HOBOE, IMOANCPKATh €ro SBISETCS OAHMM M3 BaKHBIX KadecTB
PYKOBOAMTENS WM cOTpynHHKa. OOnagaTe 4yBCTBOM HOBOTO — 3HAYHUT BHJICTH MEPCIEKTHUBY Pa3BUTHUS,
CMOTpETh B OyAylee, HaXOIUTh HanOoJee BEPHbIE IyTH K PELICHUIO BOSHUKAIOIINX 3a7ad.

Korna B oOmiecTBEHHOH >KM3HHM HPOUCXOAAT OBICTPbIE M TIIyOOKHE HM3MEHEHHS, 3TO KadyecTBO
npuoOpeTaeT O0JBIIOE 3HAUYCHHE.

Pemenue uccnenoBarenbckoil mpoOiieMbl HAYMHACTCS C yCTAHOBJIEHUS (DAKTOB, MOJyYEHHBIX B XOIE
NPAaKTUYECKON AEATENILHOCTH, HAOIIOJCHHUS, SKCIICPUMEHTA.

Oo0Hnapyxenue (akra (pakToB) — HCXOIHBIA MOMEHT HCCIICIOBaHMs MPoOsieMbl. OTHAKO 3HAHUE TOJIBKO
($aKTOB HENOCTATOYHO Uil HaydHoro mno3HaHUs. DakTel HE0OXOAUMO OOBICHHUTH, MOITOMY TOCHE
YCTAHOBJICHUS (PAKTOB CJENyeT IOCTPOCHHUE TEOPUH, OOBACHSIIOICH CyIIEeCTBOBaHHE OOHApPY>KECHHBIX
(axToB, NX QYHKIIMOHUPOBAHKE U Pa3BUTHE.

B mpouiecce co3maHus TeopuUHM Typu3Ma MOXHO aOCTparupoBaThes OT CIWHHYHBIX (DaKTOB, HAWTH
npucymue uM odmue yeptel. Ha 3ToM sTane no3HaHusA NPOUCXOAMUT KakK Obl OTPHULIIAHUE OTAEIBHOIO OOLIIM
— MEepBOE OTPHULIAHHE.

CrenyromuM 3TanoM pelleHrs] UCCIIe0BaTeNbCKON MPOoOIeMBl SBISIETCS BO3BpalleHrne K (hakTam, ux
0oOBsICHEHHE Ha OCHOBE CO3/JaHHOHW TEOpUH. 37eCh MNPOHUCXOAUT BTOPOE OTPHILAHHME: OT OOIIEro
BO3BpAIIAlOTCS BHOBb K KOHKpeTHOMY. Ha 3ToM stame paccMaTpuBaroTcs (DakThl C TOYKH 3pEHHS
oborameHHO# Teopuu. 3HaHHe (AaKTOB HA ATOM ITAIle UCCIIEAOBAHHS CTAHOBUTCS TIyOKe, TOJHEe: Tereph
MOYKHO y3HAaTh HE TOJBKO O CYIIECTBOBAaHMHM TE€X HJIM HMHBIX IMPOIECCOB, HO M O 3aKOHOMEPHOCTIX HX
(YHKUMOHUPOBAHUS U PA3BUTHUSL.

3aKoH OTPULAHUS OTPULIAHUS KaK 3aKOH Pa3BUTHA MO3HAHUS SIBJISIETCS] U IPUHIMIIOM Pa3BUTHsI HAyYHBIX
3HAHWK B OOINEH HENmM HMX MOCTYNaTeNbHOTO Pa3BUTHS, COBEPLICHCTBOBAHMS HAYYHOH TEOPHH TypHU3Ma,
KOTOpasi, SIBJISSACH OTPaXCHUEM OOBEKTHBHOM JIEHCTBUTEIBHOCTH, ONMUPACTCS HAa CyMMY HAaKOIUIEHHBIX
3HaHUH, HA UMEIOLNECS TEOPUH.

CoBpeMeHHas TeOpus TYpU3Ma SIBIISIETCS HOBBIM 3TAlloM B pa3BUTHH Hay4HBIX 3HaHHW. OHa COAECPKUT B
ce0e psiji IPUHIMINATBHO HOBBIX MMOJIOKEHHH, KOTOPHIX HE OBUIO B MPEALICCTBYIONMX B3MIsiaax. HoBeimu
3JIEMEHTAaMH Typu3Ma SBJSIOTCS B3aUMOCBSI3b C TypOIlEpaTOpaMy, T'OCTHMHHYHBIMH KOMILUIEKCAMHU,
ABUAKOMIIAaHUSIMHU, CTPAXOBBIMH KOMIIAHHSIMH, MACIMOPTHO-BU30BBIMH M TAaMOKEHHBIMH CTPYKTYPaMH,
KpPEIUTHBIMU OpraHU3alusIMHU U JIp. B COOTBETCTBUM ¢ HOBBIMH HAIPaBICHUSMH U3MEHWIUCH U B3TJISLIIBI HA
o0cITy>)KuBaHHE TOTpeOUTENEH yCIIyT.

Hayka o Typusme, kak u mo0as gpyras Hayka, He pa3BUBaeTCs MO MPSIMOil. 31eCh TaKkKe UMEIOT MECTO
W3BECTHBIC BPEMEHHBIC OTKIIOHEHWS, OOpaTHble ABrkeHHs. OJHa W3 MPUYMH TOr0 — MpeyBeHUYCHHE,
M3BECTHas a0COIIOTU3ALUS HOBOTO.

TakoB NOrMYeCcKUd CMBICII 3aKOHA OTPHUIIAHUS OTPULIAHUS, €TO TPEOOBAHUH K HAYYHOMY HCCIIEIOBaHHIO
TypHu3Ma, COONIOJICHHE KOTOPHIX MPEAINoJiaraeT u rirybokoe NMo3HaHHE KOHKPETHOTO, TEOPHH M MPAKTHKH
OusHeca.

KontponbHbie Bonpocs!

1.Kak MOXHO paccMaTpHBaTh TypH3M B CBETE 3aKOHA €JIMHCTBA U OOPHOBI MPOTHBOIOIOKHOCTEH?

2.Kakumu MeTo/1aMH BBISIBIISIIOT Ha PhIHKE TYPUCTCKHX YCIYT MPOTHBOPEYHS MEXIY KOHKYpEHTaMU?

3. KaxoBbl mpu4MHBI KOHKYPEHTHOH OOpBOBI 32 TOTpeduTeNei TYPUCTCKUX yCIyT?

4.B KakuXx clly4yasiXx BO3HUKAIOT MPOTHUBOPEUH MEXKIY prupMamu’?

5.Korna 3aBepiaeTcst 000CTpeHIE MPOTUBOPEUHIA MEXTY TyPHPEAIPUATHIME?

6.Kak obecriednTh CTOMKOCTH pabOTHI TYpIPEIIPHUSTHS Ha PHIHKE TYPUCTCKUX YCIyT?

7: KaxoBblI yTH pa3pelieHus MPOTUBOPEUNI MEX Iy TypIIpEeANPUATHAMHA?



8.Kakumu MeTomaMu pyKOBOJIUTENh TYPHPEINPHITHS MOXET JIOKAIW30BATh MPOTHBOPEUUS MEXKIY
COTpYAHUKAMHU?

9. Kak xapakTepu3yIOTCsl KAYeCTBO M KOJIHYECTBO?

10. KakoBO COOTHOIICHHE KOJMYSCTBEHHBIX M KAUSCTBCHHBIX METOOB, UCIIOJIb3YEMbIX MEHEKEpaMHu
TypPIPEIIPUAATHI?

11. Kakum 06pa3oM MEHeIKephbl UCTIONB3YIOT KOJHYSCTBEHHBIN aHAIN3 IS PEHICHUS KOMMEPUYECKHX
3agayd’?

12.Kakyro posb Urparot HH(GpOpMaIIMOHHbBIC TEXHOJIOTUU B MIPOJABMIKCHUN TYPUCTCKUX yCIyT?

13. UYro o3HauaeT B TypU3MeE TAKOE MOHATHE, KaK «3TaIlbl TIepexo/ia KOMUIeCTBa B KAYeCTBO»?

14.KakoBa CyITHOCTh 3aKOHA OTPUIIAHHS OTPUIIAHHS?

15.B 4yeMm 3aKIr0UaroTCcsl OTIIMYUS IEPBOTO OT BTOPOTO BUJIA OTPHUIIAHUS B TypHU3ME?

16.Yem 00yCIIOBIIEH TIPOTPECC PA3BUTHS?

17. KakoBa poJib ()aKTOB IPU KCITOJI30BAHUY 3aKOHA OTPHUIIAHHS OTPUIIAHHS B TypU3Me?

18.Kak MO>XHO OXapaKTepU30BaTh JIBa BUJIA OTPULIAHUS?

I'naBa 3 ®uaocodcekue KaTeropuu AMANEKTHKU MPH HAYYHBIX HCCJIEJOBAHUAX B TypU3Me
3.1. 3HauyeHue cUCTEeMbI B HCCJIEJOBAHUM TYPH3Ma

MarepuaibHble U adcTpakTHbIe cucTeMbl. Cuctema (rped. Systema — 1enoe, COCTaBICHHOE U3
Y4acTeil; COeIMHEHHE ) — TO MHOXKECTBO DJIEMEHTOB, HAXOSAIIUXCS B OTHOIICHUSIX B CBS3SIX APYT C IPYTOM U
00pa3yromux onpeaeNeHHyI0 ET0CTHOCTh, SANHCTBO. BRIIENIOT MaTepranbHble U a0CTPaKTHBIE CHCTEMBI.

MarepuaibHble CUCTEMBI MOAPA3ACITAIOTCS Ha CHUCTEMBI HEOPTaHWMUYECKOW MPHUPOMABL: (T€OJOTHYECKUE,
XUMHYECKHUE U JIP.) U KHUBBIC CUCTEMBI (IPOCTEHINNE OPTaHU3MBI, MTOMYJISIIHMK, BUJBI SKOCUCTEMBI). OCOOBIN
KJIACC MAaTEePHAIBHBIX JKHBBIX CHCTEM COCTABJISIOT COIMANBHBIE CHCTEMBI (OT MPOCTEHIINX COMUAITBHBIX
00BeIMHEHU IO COIMAIIbHO- SKOHOMHYECKOUW CTPYKTYPHI 00IIIeCTBA).

K aOcTpakTHBIM CHUCTEMaM OTHOCSTCS IOHSTHS, TMIIOTE3bl, TCOPHH, HAy4YHBIC 3HAHHMS O CHCTEMax;
JIMHTBUCTUYECKHE (SI3bIKOBBIC), (hOpMAJIM30BaHHbBIC, IOTHYECKHE CUCTEMBI H JIP.

CucreMHbIi NOAX0J B TYPUCTCKOH JesiTeIbHOCTH. B COBpeMEHHON Hayke HCCIEIOBAHHE CHUCTEM
pPa3HOTO PoJia MPOBOJUTCA B PaMKaxX CHCTEMHOTO TOJXOJa, Pa3IUYHBIX CIEIHAILHBIX TEOPUH CHCTEM, B
KuOEepHETHKE, CUCTEMOTEXHUKE, CHCTEMHOM aHAIIN3€ U T.J.

CucteMHBI TIOMXOA B TYPUCTCKOW JEATENFHOCTH MOXKHO pPacCMaTpHUBaTh: KaK HEPapXHUECKyrO
COIMAJIbHO-3KOHOMHUYECKYI0 W HAy4YHO- TEXHHYECKYI0 CHCTEMY; aHajJW3 BHEIIHEeH W BHYTPEHHEH Cpeipl
CUCTEMBI; pa3jie/icCHUE CUCTEMbI Ha YIPaBIISIOIILYIO, YIIPABIIeMY0, 00€CIICUNBAIOIIYI0 U 00CTYKHBAIOIIIYIO
MOJICUCTEMBI; (YHKIIMOHAIILHOE EIWHCTBO 3JEMEHTOB M ToJcUcTeM. CHCTEMHBIN IOAXOJ BBIOIHSET
CHUCTEMOOOPA3YIOIIYI0 H CUCTEMOHATIONHSIONIYIO (DYHKIIHIO.

CuCTeMHBIN TOJXOJ, SBISACH YHUBEPCATLHBIM METOJOM, MPUMEHSETCS B MCCIEIOBAHUSIX PA3THUUHBIX
HaNpaBJiCHUH TypOUW3HECAa B MOJYYEHHM ONPEJCIICHHBIX PE3yJIbTaTOB, YTOOBI MPUHUMATh OOOCHOBAaHHBIC
pEIIeHus B YCIOBUSAX TUHAMHKH PHIHKA.

B cucreMHOM MOAX07€ UCIONIB3YETCS TOHITHE CUCTEMHO-CTPYKTYPHOTO SI3bIKA KaK METOJIOJIOTHIecKast
cxeMa MPOCKTUPOBAHUS M3YyYaeMOTO SIBICHHS, CPEACTBA CBSI3U Pa3HBIX MPEIMETOB M YPOBHEH OMHMCAHUS
uzydaemoro sipjaeHus. llocTtpoeHne CUCTEMHO-CTPYKTYPHBIX HMOHSTHM B TYpU3ME€ — 3TO HCIOIb30BAHUE
00pa3IoB HCCIENOBAaHMUI B COMPEACTHHBIX OOJACTSIX 3HAHWM, HAlpUMEp B 3KOHOMUKE, YIPaBICHHH,
UHPOPMATHKE, COI[HOTIOTMH, TICUXOJIOTHH.

JItobas cuctema CyIecTBYyeT Kak IeJ0e, KOTOPOe MOXKET ObITh Pa3/ielieHO Ha OTAEIbHbIC KOMITOHCHTEI.
BaxxHoli XapaKTEpUCTUKOM CUCTEMBI SIBIISIETCS €€ CTPYKTYPa KaK COBOKYITHOCTb ONTUMAIBHOTO KOJIMYECTBA
JJIEMEHTOB W HX CBS3€H, ONPEACIAIONIMX BHYTPEHHEE CTPOCHHE M OpraHu3alMio0 00beKTa Kak IIeJIOro.
CTpykTypa CHCTEMbl JOJ/DKHA OBITH MOOWIIBHOHM, JIETKO aJanTHPyeMOW K TPeOOBaHHUSIM, KOTOPHIC
MPEIBbSABISIFOT K HEH YCJIOBUS CyllecTBOBaHUS. [l0ATOMy 3BONIOIMS CHCTEMBI Typu3Ma JOJDKHA OBITh
aJieKBaTHA W3MEHEHUSM COITHAIbHO- SKOHOMHYECKUX OTHOIICHHWH B OOIIECTBE, UTO IPEIOIpPEacseT e
YCHENTHOE U aJIeKBaTHOE Pa3BUTHE.

XapakTepucTHKa CHCTEMBI Typr3Ma. K o0Ium XapakTepucTHKaM CUCTEMBI TypH3Ma OTHOCSATCS:

YenocmHoCmbs — EIUHCTBO TaKMX COCTABIIAIONINX 3JIEMEHTOB, KaK YIpaBJIcHHWE, IUIAaHHUPOBAHHE,
MIPOTHO3UPOBAHNE W OPTraHU3aIHS IEATCITLHOCTH;
CMpPYKMYPHOCMb — DIIEMEHTBl CHUCTEMBI OOIIECTBEHHBIX OTHOIICHUH; uepapxuuHocms —

IOoCJICA0BATCIIbHOC BKIIFOUCHUEC CUCTCMbI 0oJiee HU3KOrO YPOBHA B CUCTEMY 0oJiee BEICOKOT'O YPOBHH;



MHOJCECMBEHHOCMb ~ —  CIIOKHOCTh  TO3HAHWS MapaMeTpoB TpaHchopMaiuu, OOyCIOBICHHAS
HEOOXOIMMOCTbIO U3yUYEHHUS KAXKOI0 U3 HUX B OTAEIBHOCTH.

Jnis ommcaHUWsl CHCTEMBI Typu3Ma HEO0OXOAWMO CTPOMTH MOJENH, MOKa3bIBAIOIIME BO3MOXKHOCTU HX
M3MEHEHUS B PA3JIMUHBIX CUTYALUSIX U IPU YCIOBUH U3MEHEHHUS OTACIBHBIX COCTABIISIONINX MX 3JIEMEHTOB!
coJep)KaHue, CTPYKTYpUPOBaHHE, CIIOCOOBI KOHTPOJSl, METOIBl M CpelcTBa opraHuzauuu. Hampuwmep,
HU3MEHEHUE neneu TypHu3Ma B COBPEMEHHBIX YCIIOBHSIX, OIIpeIeJICHHbBIX HOBBIMU
COLMANILHO-3KOHOMHUYECKUMH OTHOUICHUSIMH, BIIEYET 3a COOOW HM3MEHEHHsI TEXHOJOTMH ONpeaeeHus
3aBHCUMBIX JIEMEHTOB CHCTEMBI.

OpraHuzanyst 1 METOIMKAa CHCTEMHOIO HCCIIEIOBAHUS B TypHU3ME OCHOBBIBAIOTCS Ha (POPMUPOBAHHUU
CBSI3W Pa3BUTHA JIMYHOCTH M KYJIBTYPHOU cepbl, 00yCIOBICHHOCTH X B3aUMHOTO BIIMSIHUS.

JIM4HOCTDh W KyNbTypHas cpela B TYpU3ME pacCMaTpUBAIOTCS KaK CHCTEMa, KaK MPOLEcC ABHKCHHS
JMYHOCTH B cepy KynbTypsl. C OZHOM CTOPOHBI, YEJIOBEK B IPOLIECCE TYpU3Ma aKTHBEH, OH JIBIDKETCS I10
NyTH  [O3HAaHUS, pa3pabaThiBaeT W COBEPIIEHCTBYET  HMHIAMBHAYAIbHYIO  CHCTEMY  CBOETO
CaMOCOBEpPILICHCTBOBAHUS, C JPYroi — JHYHOCTH PAacTeT B KYJIBTYpHOH cpelle U CTaHOBUTCS ee
HEOTHhEMJIEMON 4acThi0, IPUHUMACT HOPMBI, 00bIYaK U TPaJULIUU OOLIECTBA.

CucteMHBIi MOAXOA B 00JacTH TypH3Ma MO3BOJSET PACKPBITh BAaXKHBIE ACIEKTHl CYIIECTBYIOLICH
CHUCTCMBI, BBISIBUTH OCO6CHHOCTI/I €€ COBCPUICHCTBOBAHUA U pPa3BUTUS. HpI/I HUCIIOJIB30BaAaHUNU CHCTEMHOI'O
1oaX0/1a He0OXOAUMO UMETh B BUAY, YTO, BO-IIEPBBIX, CHCTEMa — 3TO HE OOBIYHBIA 00BEKT NPUMEHEHUS, a
ocobast cTpaTerusi MBIIDICHHS, MPEANoararomas CrocoOHOCT, K 0000mIeHnto, aOCTpakiuu U
MOJICTUPOBAHMUIO; BO-BTOPBIX, CHCTEMa — 3TO JBYXCIOWHAsI KOHCTPYKLUS: B OAHOM CJIO€ HCCIIE0BaTENb
ABWIKETCA B IIJIOCKOCTU CUCTEMHO-CTPYKTYPHBIX HpeILCTaBJ'ICHI/II\/'I, B IPYTOM — B paMKax CBOCTO IIpcaMETa C
YYETOM BCEX €r0 XapaKTEPUCTHK.

OI[HI/IM U3 BEAYIIHUX HaHpaBHCHI/Iﬁ B HUCCICAOBAHUH TCEOPHU CHUCTEM SABICTCA CHHCPICTHYCCKAA
KOHIIENIMS BUAEHUS IPOLECCOB U ABJICHUM.

Cunepzemukxa — 3TO TONbBITKA CO31aHUI YHUBEPCAIBHOTO METasI3bIKa CUCTEMHOTO ITOAX0/1a K N3yYCHHIO
OCHOBHBIX IIPOLIECCOB, IPOUCXOSMIIUX B 0OIIECTBE.

CI/IHepFCTI/IKy MOKHO HMCTOJIKOBATHL KaK TIIOJIC HOBBIX MCTOAOB, IIOJyYarOmMux Ty MWIX HHYIO
HHTCPHOPETALUIO B 3aBUCUMOCTHU OT TOIO, B Kakoi O6HaCTI/I 9THU METOABI IPUMCHSAIOTCH.

Hcnonb30BaHNE CHHEPreTUKH OTKPBHIBAET BO3MOXKHOCTH HOBOTO B3IVIAJa Ha CHUCTEMY TypHU3Ma Kak Ha
OTKPBITYIO, HeHHHeﬁHy}O CUCTEMY C MHOXXCCTBCHHBIMU MMOJAX0JaMHU U AJIbTCPHATUBHBLIMU ITYTAMU PA3BUTUA,
Ha CUCTEMY, OCHOBaHHYIO Ha CBOOOJIC BBIOOPA, 00ECTICYMBAIOIIEH CAMOPEaTU3AIHIO INYHOCTH B TYPUCTCKOM
Y MHTEJUIEKTYyaJIbHOHM JesITeNbHOCTH.

Teopruss W TmpakTHKa Pa3BUTUSL CHCTEMbl TypU3Ma IIOKa3bIBAIOT, 4YTO OHA MOXET OBITh
CaMOOPTaHH3YIOIEHCS U B PsiJie CITy4aeB — CaMOPa3BUBAIOIIEHCS, €CITH OYAyT BBITOIHATHCS ONpE/IeIeHHbBIE
ycnoBus. [loaToMy cuctema Typusma JOJDKHA:

OBITH OTKPBITOMN J1JIsl B3aUMOJICHCTBUS M B3aUMOOOMeHa HH(opMaLMel ¢ OKpyKaroleil cpenoi;

COJIep)KaTh AaKTUBHOE, OJHEPreTHYECKOoe Hayalo, XapaKTepusyrlleecs NpPOSIBICHUEM HHUIMATHBBI
YYaCTHUKOB TypPHCTCKOTO TpoIlecca, Kak MEHEKEPOB TypPHUPM, TaK U MOTPEOUTENEH yCIyT;

o0magate cB0OOON BHIOOpPA, 3aKIIOYAIOLICHCS B CHOCOOHOCTH ONpPENENATh IMYyTH CBOETO pa3BUTHSA 0€3
JaBJICHUS U3BHC,

HUMETH peaJIBHBIﬁ «3HepI‘eTH‘IeCKHI71» BBIXOJ[ Ha pCajiM3allii0 MHUIMATUB, IMOJTYYCHUC 3MOHHOH3JILHOﬁ
YIIOBJIETBOPEHHOCTH YYAaCTHUKOB CUCTEMBI TYPHU3Ma OT HCCIICAOBATEIbCKON U MPAaKTHUECKOHN eI TeIbHOCTH;

OpPHEHTUPOBATHCS HAa CaMOPa3BUTHE U PA3BUTUE JMYHOCTH, (DOPMHUPOBAHME CTPEMIICHHS K 3I0POBOMY
00pazy )KU3HU U JACSITCIIEHOCTH.

Cucrema kareropuii B Hayke o TtypusMme. Jlro0as Hayka, Kakyi Obl 00jacTe MaTepUabHON
JIEHCTBUTEIHLHOCTH OHA HH M3Yy4Yalla, PEeICTaBIseT COO0H He TONBKO LIEIOCTHYIO CHCTEMY, CIIOKUBIIYIOCS U3
MHOYKECTBa DJIEMEHTOB, HaXOSIIMXCS OTHOIIEHHUSX M CBA3AX MEXay coboil. Hayka mpencrasisier coboit
AKKE CUCTEMY OIIPCACIICHHBIX KaTeI‘OprI, T.C. HOHHTHﬁ, KOTOPBIC OTpaXaroT O6H_II/IC YCPTHI U CBA3U, CTOPOHBIL
Y CBOMCTBA ACHCTBUTEIBHOCTH.

HpI/I 3HAKOMCTBE C OCHOBHBIMH 3daKOHaMU HAJICKTUKH ObLIH PacCCMOTPEHBI TAKHUE KaTEropuu, Kak
MPOTHUBOPEYHNE, KOJIMIECTBO, KAUECTBO, OTPHUIIAHHE.

B nanHoli rmaBe OyeT pacCMOTpEHa ellie 0JiHa IpyIa KaTeropHii; coaepikanue u Gopma; 1eJIoe U 4acTb;
CYUIHOCTb M SIBIICHHE; NPUYMHA M CIEICTBHE; HEOOXOAWMOCTh W CIIyYallHOCTH, BO3MOXKHOCTH H
JIEHCTBUTEIHLHOCTD; 00IIee U eNMHIYHOE.

3.2. Coaep:xanue u popma, 1eJ10€ H YACTh, CYLIIHOCTh U SIBJICHHE

Conepxxanne u popma. Cpean Gputocockux KaTeropuii 0co00e MeCTO MPHHAIIICKHUT COOEPAHCAHUID —
COBOKYITHOCTH BHYTPEHHHMX B3aMMOCBSA3aHHBIX IIPOLIECCOB, CTOPOH U CBOMCTB n3ydaemoro oowekra. C



Collep’)KaHUEM Hepa3phIBHO CBS3aHBI (hopmbl, B KOTOPHIX OHO BBICTYNAeT KaK CTOWKas CBSI3b CTOPOH U
3JIEMEHTOB MPEIMETA HCCIICIOBAHMS.

3aBUCUMOCTDb (OPMBI OT COJIEpKaHUsl HE SBISIETCS OMHO3HA4YHOW. OIHO M TO K€ COJepKaHHUE MOXKET
BBUINTHCS B pasHble (OPMBI, OKa3bIBAIOLINE, B CBOIO OYEpe/b, BIUSHHUE HA COACPKAHHE U XOJ Pa3BUTHA
TypusMa. Beioop (opMbl B OrpOMHOI CTETIEHH 3aBHUCHUT OT CYOBEKTHBHOTO (haKTOpa, CHEIHATHUCTOB H
pykoBoauteneir. OOBEKTUBHBIE YCIOBUS W COACPKAHHWE MPOUCXOIIINX COOBITHH B TypH3ME IMO3BOJISIOT
PYKOBOJHTEINIO N30paTh COOTBETCTBYIOIIYIO CJIOKHBILIMMCS YCIOBHSIM (GOpMY.

OcHOBHOE cozepkaHWe TypOW3Heca OIpenesieTCs 3aMBICIOM  PYKOBOIHUTENS  MPENNPHSTHSA,
MOCTABIICHHONW UM 3a/adeil, COOTHOIIEHNEM PECypCOB CBOMX M KOHKypeHToB. IIpum ompenenenunn dopm
JesITeIbHOCTH (OpraHu3aliy YIpaBICHHUs) BO3MOXHBI pa3iuuHble perieHus. OJHaKo BBIOODP JIy4IIEro u3
HUX 3aBUCHT OT PyKOBOAMTENs. B Typusme ¢opma, ¢ OJHOH CTOPOHBI, OMpPENeNsieTcs COACpKaHUEM, C
npyrol’, — B HamOonbIIeld Mepe HCHIBITHIBAET BO3ACUCTBHE CyOBEeKTa, MO0 SIBIAETCS BBIPAKCHHEM
JeSITeIbHOCTH TepcoHaia, GOopMoil OpraHn3aIyH.

AKTHBHOE JIEHCTBUE TIepcoHala B TypOu3Hece, Kak IpaBuiio, 3aBUCHT OT BbIOOpa GopM AesTenbHocTy. B
3TOH cepe TBOPUSCKHIA MTOTCHITHAI CIIEITHAINCTA CIIOCOOCH CIIMTHCS ¢ aKTHBHOCTHIO (PUPMBI M depe3 Hee
W3MEHUTH COJIepKaHNe ¥ HAIMPaBJICHHOCTb CBOEH aesrenpHOCTH. llepen pykoBoamTeneM BCTaeT 3ajada
n30paTh COOTBETCTBYIOIIYI0 (POpMy NESTETBHOCTH TYPHNPENNpPUSATHS C YYeTOM KOHKPETHBIX YCIIOBHH,
obecrieunTh HawmOoJiee IMOJHOE W IIeNieco00pa3HOe WCIOIB30BAHHE HMEIOIIHUXCS pecypcoB. Heymaunsrit
BBIOOD ATHX JEWCTBUI MOXET MIPUBECTH K OAHKPOTCTBY.

ConepmaHHe u q)OpMI)I JACATCIBHOCTHU HE OCTAIOTCsI HCM3MCHHBIMHU, OHH ITIOCTOSIHHO MCHAIOTCA. Pa3sutne
IMPOU3BOJACTBCHHLIX CHUII U O6H.[eCTBCHHLIX OTHOMCHHﬁ, IIOSABJICHHUE HOBBIX (I)OpM Typu3sma, IMOBBINICHUC
KBaTM()UKAIINHU CTIEIUAIICTOB BEIYT K YCIOKHEHUIO COACPKAHUS TYPUCTCKON NEATEITHHOCTH.

B mpomwtele roapl TypusM He HOCHI MaccoBoro siBieHusi. CoBceM MHas KapTHHA HaOmojgaercst B
HacTOALICC BPEMI. MunanoHbl HIOI[Cﬁ Pa3HbIX CTPaH HAXOAATCA B IOCTOAHHOM NECPCABUIKCHUHN B PA3JIMYHBIX
BUJaX TypusMa. B mipefocTaBieHrME TYpUCTCKHX YCIIYT BOBJIEUEHBI OOJBIIFE MAacChl OOCITY>KHBAOIIETO
MepcoHana, pa3indHas TEXHHWKA, Pa0OThl MO WH)XXEHEPHOMY OOYCTPOHCTBY TEPPUTOPHUA IS OTABIXA,
CTPOUTETBCTBY  COOPYKEHHH  TYPHUCTCKOTO  Ha3Ha4deHUs  (OTEIH, KEMIUHTH), [POU3BOJAUTEIU
MPOAOBOJILCTBCHHBIX U HCIPOAOBOJBCTBECHHBIX TOBAPOB.

DTOMY CJIOXHOMY COJEPXAHHIO COITyTCTBYeT MHOTooOpasue ¢opM BUIOB nesTenpHOCTH. CTparerus
pa3BUTHS TypU3Ma BJedeT 3a co0O0i COBEPIICHCTBOBAHHE 3aKOHOJIATEIHHBIX aKTOB, ACIIOPTHO-BU30BBIX U
TAMOXXCHHBIX (POPMANBHOCTEH, AEATENILHOCTh KPEAUTHBIX OpraHU3alMii, CTPaxOBBIX KOMIIAHH, CPEICTB
MaccoBOd WH(pOpPMAIUH, TIOATOTOBKY KBATM(UIIUPOBAHHBIX CIEIHAINCTOB — TaKOB JIAJ€KO HETIOJHBIH
nepedeHb popM IesTeNTFHOCTH.

[NonuMaHue CyHITHOCTH 3TUX (OPM M TCHIACHIMHA U WX JAJbHEHUIIEr0 U3MEHEHHUS PaCIIUpsIeT KPyro3op
PYKOBOAMTENEH U CIEIMAITUCTOB, OTKPHIBAET MTyTh TBOPYECKOTO PEIIeHU OOIIECTBEHHBIX B KOMMEPUYECKUX
3amad.

Bornbiioe mpakTHdeckoe 3HAUYEHHE MMEET M3Y4YeHHE colIepaHus M (GopM, MPHUCYIHX COBPEMEHHOMY
TYypHU3MY, B KOTOPOM TOSIBUIIMCH HOBBIE €I'0 Pa3HOBUIHOCTH, B3aHMOJICHCTBYIOIINE MEKIY COOOH MO IeH,
MECTy W BpeMeHHU. I3MeHeHne mpeTeprieNid Takue 3JIEMEHThl TYPUCTCKOW AESITEIhbHOCTH, KaK CTOMMOCTh
TypHnpoaykra, MECTHOCTb, MNPOAOJDKUTCIBHOCTL HAXOXIACHUA B JaHHBIX YCJIOBHUAX, OSKHIIMPOBKA.
Bospacranue pazHOBHIHOCTEH Typu3Ma W HEOOXOIMMOCThH ero o0OecriedeHus: 00yCIIOBUIIO MaHEBPEHHOCTh
TYpOIEpaTOpPOB, KOTOpPbIe OOJbIE YASISII0OT BHUMAHHUS HEOOBIYHBIM CHOCO0aM MEpeaBIKEHHS TYPUCTOB,
MPOXUBAHHIO, TUTAHHUIO.

3HaHUe 3THX U JIPYTHX 0COOCHHOCTEH cojiepkanus U GopM Typu3Ma IIOMOTraeT MeHEKepaM MPaBUILHO
pelIaTh BCTAIOIINE TIEpel HUMU 3a/1a4H.

Lenoe u yacts. JIro0oi BUA TypHu3Ma IpeAcTaBiIseT cOO0M HEUTO eANHOE, Yeloe, KAaYeCTBEHHO OTIINYHOE
OT OpYyTHX.

Lenoe cocrout M3 uacmell, Kaxaas U3 KOTOPHIX 3aHMMaeT B HEM oOmpejeieHHoe Mmecto. Hampumep,
JISJIOBOM TYypU3M BKIJIFOYAET B CeOS B KAa4eCTBE COCTAaBHBIX YaCTEH TPAHCIOPT, MPOXHBAHHE U MUTAHHE
YYaCTHUKOB, MPOBe/IcHNE KOH(PEPECHIINH, KyJIbTYPHYIO MPOrpaMMy, MaclopTHO-BU30BbIe (hOPMATBHOCTH U
np. Llenoe u ero yacTu HaXOAATCS B CII0)KHOM B3aUMOJICHCTBHH.

OCHOBHOE NOJIOKEHUE KAaTErOpHUi LEJI0e U YACTHOE COCTOUT B CIEAYIOMIEM: LIEJIOe 110 CBOUM OCHOBHBIM
XapaKTepUCTUKAM, 3HAUYEHHIO M POJM 3AJI0KEHHBIM B HEM BO3MOXHOCTAM HE TOXXIECTBEHHO CyMMeE
COCTaBJIAOUINX €TI0 qacrteit. OHo 06J1a)1aeT HOBBIM Ka4€CTBOM, OTCYTCTBYIOIIIMM B HAaCTAX U BO3HUKAIOUIUM B
pe3ynpTaTe UX B3aUMOJIeicTBHA. B cBOIO ouepesp, 4acTh 001a1aeT OTHOCHUTENBHOW CaMOCTOSTEFHOCTRIO
Onmaronaps KauecTBEHHBIM 0cOOeHHOCTAM. COCTaBHBIE YaCTH MOKHO PaccMaTpuBaTh B KauecTBE IIETI0T0, HO



y>ke MeHbIIero Macmrada. Kaxxaas 9acTh OKa3bIBaeT OIPENEICHHOE BIMSHUE Ha CYITHOCThH IEJIOTO M €ro
pa3BuUTHE.

JIro6oit BuA Typu3Ma, ¢ OJHOH CTOPOHBI, HAIO M3yYaTh KaK OTHOCHUTEIBHO CaMOCTOSTENBHOE 1IeJIoe, C
JIPYrol, — KakK 4acTh OOJBIIEro SBJICHUS — TYPUCTCKOrO OW3HECa, WCIBITHIBAS €r0 BIUSHUEC M Ha HETO
BO3JICHCTBYSI.

CBsI3b TIETIOTO W €Tr0 YacTeld MOYKHO OOHAPYXHUTh NPH MU3yUEHUH JEeATeITFHOCTH TYPUCTCKOM OTpacid, B
COCTaB KOTOPOW BXOIAT PYKOBOIAIIME U  OOCCICYMBAIONIUEC  YUPSKACHUS, TYPIPESANPHUITHS,
PECTOPAaHHO-TOCTHUHIYHBIE KOMIUIEKCHI, HAyYHbBIE YUpEeXKIEHUS M ydeOHBIe 3aBeleHWSA. MEeXOy HUMH
YCTaHaBIMBAETCS OIpPEACTICHHAs CHCTEMa B3aMMOCBS3aHHBIX OTHOIIEHHWH, YTO W JeJaeT 3Ty OTpacib
€JVHBIM OPraHU3MOM, CIIOCOOHBIM BBIMOJHATE 00pPa30BaTENbHbBIC, KYJIbTYpPHO-OOIIECCTBCHHBIC U
SKOHOMUYECKUE 3a/1a4H.

B aTom opranm3me Kak/iasi COCTaBHAs 9aCTh BBIITOJHAET CBOMCTBEHHYIO €/ POJIb, BHOCHT CBOM OOJIBIITHIA
WJIM MEHBIIUH BKJIaJ B TO KQ4€CTBO, KOTOPOE XapaKTEepU3yeT TYPU3M B 11esioM. Ero ykperieHue, moBbIlIeHUE
COBOKYITHOT'O TOTEHITMAJIa HEBO3MOXXHO 0€3 ydeTa OTACIbHBIX IeMEHTOB. KaxIpIil mpecTaBuTellb 3TOro
[[EJIOT0 CBOMM TPYAOM M 3a00TOH 0 COOMIOACHNN KYJIbTypHO-HPABCTBEHHBIX HOPM YYacTBYET B PEIICHUU
o011ei 6raropoHON 3a1a4u.

CoBpeMEHHBI TYypU3M — 3TO CIOKHOE CTPYKTYpPHOE IIEJIO€, COCTOSIIEee M3 MHOTHX KOMIIOHEHTOB,
KOKABIA M3 KOTOPBIX OOYCJIOBIEH TPeOOBAaHUSMH, KOTOPBIE MPEABSABISAIOTCS K HEMY IPH BBIIOTHEHHU
ompeAeneHHbIX (PYHKIUI. DTO 3BEHBS €IMHON CUCTEMEI.

TypI/I3M Pa3BUBACTCA B 3aBUCUMOCTHU OT KaXXI0I'0 M3 3TUX 3BECHLCB, UX COUYCTAHUA U B3aI/IMOI[€I\/'ICTBI/ISI.

B ycioBusAx BBICOKON JMHAMMKHU PBIHOK TYPUCTCKHUX YCIIyT HenpenackadyeMm. Ero ydyacTHUKH CTpeMsTcs
OBICTPO peaTn30BaTh MMEHHO CBOU TYPIPOIYKT. [Ipr 3TOM OT/HEIhHBIE CErMEHTHI PRIHKA Pa3BUBAIOTCS Ooiee
YCIEIIHO, APYTUE — MEHEee, HE UMest MEXTy CO00i IOTUYECKOH CBSI3H.

B PACCMOTPCHHLIX YCJIOBUAX ACATCIBHOCTD OTACIBbHBIX MCHCIKCPOB, BEAYIIHUX 6I/I3H€C OTHOCHUTCIIBHO
CaMOCTOSITENTFHO, B OTPBIBE OT NPYIHX, MOXET YyCIOXKHUThcA. OHM OyayT NPUHUMATH pPEIICHUS W
JIEHCTBOBaTh, WCXONS W3 3aladyd, KOTOPYI OHHU JOJDKHBI XOPOIIO 3HATh, M3 TOCTOSHHOTO aHalln3a
KOHKPETHOM 00CTaHOBKH Ha PhIHKE YCIYT. B Takux ciiydasx BaXKCH yUET CBSI3H 1IEJIOTO U €0 YacTeH.

[Tpu HayYHOM HCCIEIOBAaHUY TypU3Ma IIOUCK HanboJiee 1enecoo0pa3HbIX ero popM opraHu3aiuy Urpaet
OOMBIIYI0 POJIb. DTO TMYTh TOBBIMIEHUS 3KOHOMHYECKOW A((EKTUBHOCTH TPEANPUATHS, (OPMBI U
opranu3anusa ACATCIIBHOCTH KOTOPOro MOTYT 6I)ITB paSHOOGPaSHI)IMI/Il CTPYKTYypa ONpCAnpuiaTua; CUCTCMa
yYHpaBJICHUA U B33HMO}Z[GI71CTBHG pas3iM4YHbIX €ro 3BCHLEB; CHUCTEMAa MATCPUAJIBLHO-TCXHUYCCKOTO
oOecrieveHus1; OpraHu3aius MPOABIKEHUS TYPIIPOYKTa Ha PHIHOK YCIYT; CHCTEMa CBSI3M W MH(OpMaIuu;
OpraHM3anys MOATOTOBKY TEpCOHAla; CHCTeMa M3ydeHHS W 0000IIeHus mepefoBOro omeita. Bece 310 B
COBOKYITHOCTH CO3/1a€T CTPONHYIO CUCTEMY CBSI3€i 1 OTHOIIIECHUH MEKTy BCEMH CTPYKTYPaMHU MPEATPUSITHSA,
JieJas ero IeJIOCTHBIM U CTOMKHAM OpPTaHU3MOM, TIpeTHa3HAYeHHBIM IS BBITIOTHEHHUS 3a7ad.

CoueraHusi, B3aWMOCBS3b W MHOTOTDaHHBIE OTHOIICHHS OJIIEMEHTOB (4acTeil) cHucTeMbl (I[eNoro)
OKa3bIBAOTCS B KaXJOM KOHKPETHOM HM3y4a€MOM CIIy4ae MHBIMM II0 CPABHEHMIO C IPYTMMU ciaydasMu. B
TypHU3Me HeJb3sl 0OHAPYXKHUThH JIEATEIBHOCTh MPEANPUITHH, KOTOphle ObUIM ObI OAMHAKOBBIMH. OpraHu3ys
CBOIO JIeSATENbHOCTh, MEHeIDKep OyJeT Oomuparbcs Ha OOIMe TPHHIUIBl OpPTaHW3alui U BEACHUS
mpeaANpuHUMAaTEILCTBA. On 6y11eT HCKAaTb CBOIO CUCTEMY BSaHMOHeﬁCTBHH Ha PBIHKEC YCIIYyI', BO3SMOKHBIC
W3MEHEHHS DTOM CHUCTEMBI M €€ DJIEMEHTOB. HpI/I 9TOM IJIaBHOE€ BHUMAaHUC GYI[GT YACHATh AKTHBHBIM
JICHCTBUSIM CBOMX CTPYKTYP, HAaIIPAaBIIEHHHIM Ha M3MEHEHUE OOCTAHOBKU B HYXKHYIO CTOPOHY.

CyuHocth U siBneHue. CywyHocms — 3TO TJIaBHAs, BHYTPEHHSISI, OTHOCUTEIBHO YCTOMUYMBAs CTOpOHA
npeaMeTa (WM COBOKYITHOCTB €T0 CTOPOH M OTHOMIeHNH ). CyITHOCTH OIpenessieT MPUPOIy IpeaMeTa, U3 Hee
BBITEKAIOT BCE €0 OCTAIbHBIE CTOPOHBI U IPU3HAKHU.

B typu3sme o/1Ha U3 BaXXHBIX 337]a4 MEHEKEpa — BBISICHUTH CYIIHOCTh HAMEPEHH KOHKYPEHTOB. OJHAKO
MOJTyYUTh JOCTOBEPHBIE CBEJCHHS O KOHKYPEHTE He Bceraa ynaaetcs. st aTux meneit MOKHO MCTIONIb30BaTh
HOPMATHBHBIA M JIeCKpUNTHUBHBIA moaxon, SWOT-ananu3, [TMMC-ananu3, OeHUMapKUHT. 3aTeM Hajo
ceNaTh MPaBUIbHBIC BHIBOBI O KOHKYPEHTE Ha OCHOBE Pa3HOOOPa3HBIX, MO9AC TPOTUBOPEUMBEIX JaHHBIX,
ITony4ueHHBIX B pe3ybTaTe HAOMIOACHIS M aHATN3a TPOUCXOISAIINX SIBIICHIH.

PaCKpBITI/Ie CYITHOCTH IMO3BOJIACT BBIACHUTE MECTO OIIPEACIICHHOI'O ABJICHUA B PAAY APYTUX, €TI0 3HAYCHHUC
JUISl CLIELUANIKMCTA U BIUSHUE HA APyrHe Mmpolecchl. B Typu3Me AesSTeNbHOCTh MEHEIKEPOB BO3MOXKHA MPHU
MOHUMAaHUU WM OOBEKTUBHOW B3aMMOCBSI3M CYINIHOCTH W SIBJICHHS, KOTOpas OIpPENeNsieT P BaKHBIX
TpeOOBaHMI K HAay4YHOMY HCCIIEIOBAaHHIO Typu3Mma. IIOCKONBKY CYIIHOCTH CKpBITAa 332 €€ BHEITHUMH
MPOSIBJICHUSIMH, TO €IMHCTBEHHBIM ITyTEM €€ MTO3HAHMS BBICTYIAET N3yUeHHUE SBICHUH.

Aenenue — 3TO BHEIIHEE, HETIOCPEICTBEHHOE BBIPAKEHHE CYIIHOCTH, (hopMa ee MpOsIBICHUSL.



[Tpu n3y4yeHnn KOHKYPEHTOB PYKOBOANTEb CTAIKUBACTCS C OOJIBIINM KOJTHYECTBOM SIBJICHUIL, U3 KOTOPBIX
HEOOXOIUMO BBIAEIUTh 3HAUYUMBIE, B KOTOPBIX COAEPKATCA CYIIECTBEHHBIE 3JIEMEHThI 00cTaHOBKU. [lopoii
BTOPOCTETIEHHOE SIBICHUE MOKET HATOJIKHYTh PYKOBOJIUTEN Ha NPUHITHE BaXKHBIX pelieHuil. B mpomecce
MOHUTOPHUHTa MO>KHO OOHAapYXHTh W JIpyTHe€ CBEACHUS O KOHKYPEHTE, YTO MOXET CTaTh OCHOBOH st
COOTBETCTBYIOIIHX BHIBOJIOB.

B mpornecce HaydHOro HCCIENOBaHMS M MPAKTHYECKOTO PEIIEHHs TYPUCTCKUX 3ajad Halo HU3ydaTb U
YUUTHIBATh SIBJICHUS B X COBOKYMHOCTH. Takoil moaxox obecneyut riayOrHy MPOHUKHOBEHHS B CYIIHOCTD U
HauOOJIBIIYIO JOCTOBEPHOCTH BHIBOJIOB.

Kaxnplii meHemkep 00s3aH 3HATh, YTO HENB3sl IPUHUMATh OTBETCTBEHHBIE PELICHUS IO OTAEIbHBIM
OTPBIBOYHBIM M HETIPOBEPEHHBIN TaHHBIM 00 00CTaHOBKE Ha PHIHKE YCIYT, TaK KaK 3TO MOXKET MPUBECTHU K
CEpbE3HBIM MPOCUETAM.

B cBoeif opranmzaTopckoil paboTe MEHEeKep HWCXOIWUT W3 CYIIHOCTH 3a7ad W OTAEINBHBIX BHIOB
JeSITeIbHOCTH, JaeT YKa3aHUs HA MX BBITIOJHEHHE NIEPCOHAITY.

VYnpasneHnue npeArnpusaTHEM 110 CBOEH CYITHOCTH €CTh MOCTOSIHHOE PYKOBOJCTBO OTAETAMHU U CITyKO0aMH,
LIeJICYCTPEMIIEHHOE BO3ACHUCTBHE Ha HUX, OpPraHU3alMs M HAlpaBJICHUE UX AEATEIbHOCTH Ha BBITOJHEHHE
MOCTaBJICHHBIX 3a7a4. OHO NPOSIBISETCSA B IPUHATUH YIIPABICHYECKUX PEILICHUH, B OTa4€ PACHOPSKCHUH,
NPUKa30B, B MOJNy4YeHUH M 00paboTKe MHPOPMALUK OT CTPYKTYPHBIX MOApa3ACieHUi, B HEMPEPHIBHOM
pabote kourekTrBa. OpraHu3anys yrpaBlIeHus TpeOyeT yueTa YeTKOi 1 OecriepeOoitHOMH CBS3H.

Ilpy Hay4HOM HCCIENOBAaHMM TYpPH3Ma YUUTHIBAIOT HM3MEHUYMBOCTH SBICHUH U OTHOCHUTEIBHYIO
YCTOMYHMBOCTH CYHTHOCTH. 3a BpeMs JESTEIbHOCTH Ha PBIHKE TYPUCTCKUX YCIYT MPOUCXOIUT U CMEHSET
JpYT Apyra 0ecYHCcIeHHOE KOJIMYECTBO SIBJICHUH, KOTOPbIE B COBOKYITHOCTH BBIPAKAIOT €r0 CYITHOCTb.

CyLIHOCTD HE SIBJIAETCS a0CONIIOTHO HMOCTOSHHOM, OHAKO €€ M3MEHEHMS MPOMUCXOAAT MeIUICHHEEe, YeM
cMeHa siBineHud. COBpeMEHHBIH PBIHOK TYPUCTCKHUX YCIYT CYIIECTBEHHO OTJIMYAaeTCs OT JAPYTHMX PBHIHKOB:
BO3pOcia ero riryOuHa, CI0KHOCTh, OH CTaj 0ojiee AMHAMUYHBIM U HANIPSYKCHHBIM.

OTxenbHbIE CTOPOHBI CYLTHOCTH MOTYT U3MEHSTHCS B MPOLIECCE PA3BUTHS CAMOTO H3Y4aeMOI0 COOBITHS.
s MeHemKepa BaXXHO YJIOBUTh MOMEHT TAaKUX CYIIECTBEHHBIX MU3MEHEHUH, YTOOBI MPUHSTH NPaBUIIEHOE
pelieHue 0 JAIBHEUINNX TEHCTBUAAX Ha PBIHKE YCIIYT.

3.3. IIpnyuna u ciecTBHE, HEO0XOAMMOCTD M CJIYYaiiHOCTH

IlpyunHa wu  ciepctBue. B HaydHOM  TO3HAHMM  BaXHYI  POJb  HUIPaeT  PacKpbITHE
MPUYUHHO-CIIEZICTBEHHbIX  cBs3eil.  Kaxmoe  KOHKpeTHOe — ABJ€HHE  TOPOXKAAeTCAd  JPYTHMH,
NPE/IECTBYIOIIMMHI €My BO BPEMEHH, B CBOIO OYepe]b, KaXK/I0€ BO3HUKINIEE SIBICHHE MOPOXKIACT HOBBIE.
Ota cBA3b HAIlIa CBOE O0Iee BEIPAKEHHE B KATETOPUAX NPUYUHA U clledcmsue.

IIpuYMHHO-CNIEACTBEHHYIO CBSI3b MOXKHO paccMaTpuBaTh Kak OJHY M3 (OpPM YyHUBEpCAJIbHON
B3aUMOCBSI3U OOBEKTHMBHOTO MHpa, MO3HAHWE KOTOPOW HEOOXOAWMO sl CO3JaHUSI HAYYHOU TEOpUH M
YCIICIIHOM MPAKTHKH.

[TpuunHHO-CNIEACTBEHHAS CBSI3b HOCUT OOBEKTHBHBIA XapakTep. OHa yHHUBEpcalbHa, OXBAaTBHIBAET BCE
MaTCpUuajibHOC U NYXOBHBIC ABJICHUSA, U TOJIBKO MaTepHaJ’[BHbIﬁ Mup, B3SITHIN B OCJI0M, ABJISACTCA HpI/I'-II/IHOI\/'I
camoro ce0st 1 He UMeeT KaKuX-TH00 MPe/IIIeCTBYIOINX €My IIPHYHH.

B mpouecce HayyHBIX HCCIIEZOBAaHMH B TypHU3ME€ M TYPUCTCKOM NpPaKTHKH BONPOC O MPUYMHAX H
CICACTBUAX CTAaBUTCA U PEHIACTCA IIOCTOAHHO, B 60.HBIHI/IX U MaJlbIX Acjiax. HpI/I aHaJIn3¢€ KOMMep‘IeCKOﬁ
JICATEIIbHOCTA TYPIPEINPUATHS, €ro yclexa Wik OaHKpPOTCTBA, NPU OOOCHOBAHWU CBOMX PEIICHUH,
MOJTrOTOBKE IIepcoHala K NPeANPHHUMATENbCTBY Ha TIEPBOE MECTO BBIABUTACTCS] BOIIPOC «IIOYEMY?», OTBET
Ha KOTOPBIi TpeOyeT n3yueHHs NPUIHH U CIEICTBUH.

HpI/I HUCCIICJOBAaHNU TypHCTCKOﬁ ACATCIIBHOCTH MCHCDKEPBI CTAJIKUBAIOTCA CO 3HAYUTCIIBHBIM
KOJINUECTBOM TNPHYMH OJHOTO M TOTO K€ siBIeHHA. VX AeWCTBHE CKIAABIBACTCS B XOJE IMpOIecca, OIHH
NPUYMHHO-CIIEICTBEHHBIE CBS3HU MIEPEIUIETAIOTCS C APYTUMH, CO3/1aBasi CIIOKHYIO KapTHHY COOBITHS, BMECTE C
TEM, 3aTPYAHAA UX aHAJINU3. HaHpHMep, MOJKHO MOCTAaBUTh TaKOM BOIIPOC: B 4EM IIpUYHMHA KOMMEPYECKOT'O
ycnexa win 6aHkpoTcTBa? B o0mieli, abcTpakTHOM (opMe MOXKHO YTBEP)KIaTh, YTO pellaroliee 3HAYCHHUE
nMeeT (PyHKIIMOHUPOBaHKE OM3HECAa OT COOTHOLICHHUS MEX ]y CBOUMH PECYPCaMH M KOHKYPEHTaMH1 Ha PHIHKE
TYPUCTCKUX YCIIYT.

OmHako KOMMepUecKas TNpUYMHA TPeOyeT pacKpBITHA, TaK KaKk OHA 3aBHUCHUT OT JECWCTBHE MHOTHX
(axTOpoOB, HAIIPUMEP SKOHOMHUYECKOTO COCTOSIHMS CTPaHbl; H3MEHEHHUS Kypca BallloT U 1Ip. bonee cuinbHbIM
MOJKET 0Ka3aThCsl TypIPEANPHUATHE, UMEIOIEe MEHbIIEEe KOTHUYECTBO PECYPCOB.

YMmeHne BecTr OU3HEC OIpeJIesieTCs TAKUMH TPUYWHAMH, KaK Mpo(ecCHOHAIN3M IepcoHalia, KpyIHbIe
KaIlUTaJOBJIO)KEHUs, YCIELIHAs peKIaMHas KaMIIaHusl, IPeIIPUIMUNBOCTh MEHEIKEPA U €ro CIIOCOOHOCTh
MCIIOJIb30BaTh Hanbosee MOAXOISIIUE Ui JaHHOH 0OCTAaHOBKH PECYPCHI.



IIpu noAroroBke K BEeAECHUIO TypOM3HECA HAJI0 YUUTHIBATH BO3MOXKHOCTh BIMSHUS 3TUX IPUYMH HA €T0
XO0JI, aKTUBHO CII0COOCTBOBAaTh KOMMEPYECKOMY YCIIEXY.

B TypOu3Hece ogHa MM HECKOJBKO MPUYMH MOTYT CTaTh PEINAOMIMMH JAJs ycrexa Wi OaHKpOTCTBa
npeanpustus. [loAroToBKa K TypHCTCKOM e TELHOCTH JOKHA OBITh BcecTOpoHHEH. HaunHas TyprcTcKyo
JeSITeIbHOCTh, HEOOXOAUMO YTOYHUTH, YTO SIBISETCS PEIIAIOIINM, YTOOBI YCUINTh 3TO HAIIPABICHHUE WU
HEUTPaIM30BaTh OTPULIATEIILHOE BIUSHUE.

IIpu uccnenoBaHWM TYPHUCTCKON NEATENBHOCTH MPUXOIUTCA YUUTHIBATH CIIOKHOE B3auMOEHCTBUE
OOBEKTUBHBIX M CYOBEKTUBHBIX NPHYMH, BO3MOXXHOCTH AKTHBHOTO BO3JEHCTBHS BOJIM MEHEIXKepa Ha
IICUXOJIOTMYECKHE KauecTB ImepcoHana. Pa3palaTbiBas OH3HEC-TUIAH, pPYKOBOAUTENb MCXOAWUT W3
O00BEKTUBHBIX OOCTOSATENLCTB 3TO 3HAHHE CBOUX PECYPCOB U KOHKYPEHTOB, CETMEHTa PBIHKA, CE30HHOCTB,
MEHTAJIUTET IPa)</1aH B MOJIYYEHUU TYPUCTCKHUX YCIIYT.

brnaronpustHeie 00BEKTUBHBIE OOCTOSTENHCTBA CaMU TI0 ce0e» He TapaHTHPYIOT yCIieX B TypOu3Hece.
IIpyuuHOl Heycmexa MOTYT CTaTh HEAOCTAaTOYHO NPOAYMAaHHOE pelIeHHE, HEJOOLEHKAa KOHKYpPEHTOB,
HECcOOJIoIeHNE 3aKOHOJATEIBHBIX aKTOB. MacTepcTBO MEHEKEpa OCTAeTCsS BO MHOTOM PEIIAIOIIUM TpH
BEACHUH TypOu3Heca B yCIOBUSIX MOIIHOTO IIPECCUHIa KOHKYPEHTOB.

HenpepbiBHOE COBepIIEHCTBOBAHWE METONOB BEIEHUSI OM3HECA — OIWMH M3 BaXKHBIX KOMIIOHEHTOB
MOBBIIIIEHNS KayecTBa JesITeIbHOCTH MEHEDKepa.

Ha mposiBieHre NpUYMHHO-CIEACTBEHHBIX CBsI3€d B TypOM3HECE OKA3bIBAET CYIIECTBEHHOE BIIMSHHE
KOHKYpeHLUs. [leficTBUSI KOHKYPEHTOB BBICTYNAIOT B KaueCTBE MPHUYMHBI, OHU OIPEHCINISIOT MOBEACHUE
JPYroil CTOPOHBI.

[Tpu opranuzanuu OuzHeca HEOOXOAMMO OMPEETUTh BO3MOKHBIE BAPHAHTHI TPOABUKECHUS TYyPIPOIYKTa
Ha PBIHOK YCJIYT CO CTOPOHBI KOHKYpPEHTa, YTOOBI €ro HpOAYKT HE OKa3zajcs Oojiee KadeCTBEHHBIM H
JOCTYITHBIM MTOTPEOUTEIIO.

N3y4as BCo COBOKYMHOCTh MPUYHH U CIEACTBUN B TYPUCTCKOM EATENbHOCTH, HAI0 3HATh COLIMAIbHbBIE
(axTOpbl, KOTOpPBIE B OM3HECE HATIISIHO NPOSBISIIOTCSA B HACTPOE NIEPCOHAIA HA BHIIOJIHEHHUE 3a1a4.

HICTOUHUKOM KOHKYPEHLMH B TypOM3HECe SIBJISIETCS CTPEMJICHHE MHOTMX TYPUCTCKMX KOMIAHHUH K
MaKCHUMaJIbHBIM MPHOBUISAM, K MHTEHCU(DHUKALIUK TPYAa IpakJaH, MUHUMAIBHOM JUIsl HUX 3apIuiaTe, MajlbIM
COLMANILHBIM BBIIIATaM, SKCIUTyaTallud OPUPOAHBIX PECYpPCOB B Ppas3HBIX cTpaHax wmupa. I[IpuObuim,
NOJTy4aeMble TyPUCTCKUMHU KOMITAHUSIMH, MOHOTIOJIMCTaMH, CTAHOBATCSI IPUYUHON HANIPSKEHHOCTH B MUPE.

N3BecTHO, YTO KOHKYPEHTHI CKIOHHBI K TAKUM aKTaM, Kak HeJoOpOCOBECTHAs pekjiaMa, aHTHUMHUIKeBast
MOJIUTHKA B OTHOIIIEHWHU CBOWX KOHKYPEHTOB, a TAK)Ke OpraHu3alys TEPPOPHUCTaMH B3PHIBOB B OTENSX U Ha
KypopTax. DKOHOMHYECKHE IPUIMHBI PEATU3YIOTCS Yepe3 MOJUTHKY MOHOIOIHH.

C TOYKM 3peHHs JAUAIEKTUKM OCCIPUYMHHBIX sBJICHUH He ObiBaeT. 3ajgada IO3HAHUSA
MIPUYUHHO-CIIEZICTBEHHBIX CBSI3€M1 OTHOCHTCA K IIpOIeccaM TYPHUCTCKOM JesTeIbHOCTH — Pa3BUTHUIO
TYPUCTCKOM HayKH, COBEpPIICHCTBOBAHHIO O0YUEHHsI IIEpCOHAla, MaTePUAIbHO-TEXHUYECKOMY OCHALICHUIO
BUIOB 1 (hOpM TypHU3Ma.

Heo0xomuMocCTh 1 citydaitHOCTb. SIBlieHHE WITH COOBITHE, KOTOPOE MPH HATMYUH OIIPEISICHHBIX YCIOBHH
00s13aTeNTFHO HACTYIAET, HA3BIBACTCS] HEOOXOOUMOCIIDIO.

B Typusme npu BRIICHEHHH HEOOXOOMMOTO XOJa Pa3BUTHS KOHKPETHOrO BHIAa TypuU3Ma peLlaroliee
3HaYeHHe HMeeT IMO3HAaHWE €ero CYIIHOCTH, pPOJM B TPOTPECCHMBHOM pAa3BUTHM, B OMNpPEIEICHUU
9KOHOMHYECKOT'0 TIOTEHIIMANIA OTACIBHBIX MPEANPUHAMATEICH WIIM KOMITAHUH, y4acTBYIOIIMX B OU3Hece, B
paccTaHOBKE SKOHOMHUYECKH MOLIHBIX TypOIEpaTOpPOB HA MEXAYHAPOJIHOM PBIHKE YCIYT.

OpHako HEOOXOOMMOCTh HE HOCUT (haTaJbHOTrO Xapakrepa. Heo6XxommmocTh (yHKIMOHHUPOBAHUS Ha
MEXIyHAPOIHOM pPBIHKE TYPHUCTCKHX YyCIAyr HE O03Ha4aeT, 4YTO YCIeX NpUAeT aBTOMATUYECKH, Oe3
HanpsDKeHHOM KoHKypeHIMu. [lo3HaHme HEOOXOAMMOCTH CIIOCOOCTBYET MOOWIM3AaLUM W TPABHIBHOMY
UCIIOJIb30BaHUIO CBOMX PECYPCOB.

B prIHOYHBIX yCIIOBHAX B PE3YJITATE COBOKYITHOTO IEHCTBHS 3aKOHOMEPHOCTEN TypHU3Ma CKIIA/IbIBACTCS B
KaKIOM KOHKPETHOM CITydae OIpe/eleHHas OOBeKTHBHAs HAMpPaBICHHOCTHh COOBITHIA. B 3THX ycmoBmsx

HEOOXOIUMOCTh TypOHM3HECA 3aBHCUT OT MHOTHMX ()aKTOPOB — pabOThl CIEHUATHCTOB, TEXHHUYECKOH
OCHAII€CHHOCTH, KOMMECPYECKOTO HCKYCCTBa PYKOBOAUTEIA, IMPABUIIBHOCTU IIPUHATHA YIHIPaBJICHYCCKUX
peuieHuil.

Bo3znelicTBys Ha cnaraeMble KOMMEPYECKOTO ycrexa, (GopMHUpYsl UX B HY)KHOM HaIpaBIEHHUH, MOXKHO
aKTUBHO BO3JICHICTBOBAaTh W Ha NPOSBISIONIYIOCS B PHIHOYHBIX YCIOBHSIX HEOOXOIMMOCTh, KOTOpas
OCYIIECTBIISIETCS Yepe3 CIIYIaliHOCTH U JIOTIOJHSIETCS UMHU.

Ilox cayuaiinocmamu cnemyer IOHUMATh ONPEEIEHHBIE CBA3N MEXY SBICHHUSIMH, HE BBHITEKAIOIIHE U3
CYIITHOCTH JAHHOTO Ipollecca U HeoOs3aTeNbHbIe a8 ero pa3sutus. Clay4aiflHOCTh Kak BEPOSTHOCTHOE



BO3JIEVICTBHE SIBICHUN IPYT Ha JIpyra MOXKET OBITh, @ MOXET U HE OBITh, TPOU3OUTH UMEHHO TaK, a MOXKET
OCYILECTBUThHCA NHAYE.

Hayunble nccrienoBanus B Typu3Me BKJIIOUYAIOT B ce0s M3ydeHHE HEOOXOAMMOCTH M CIyYaifHOCTH B UX
B3aMMO3aBUCUMOCTH. Takasi 3aKOHOMEPHOCTb O0YCIIOBIUBACTCS CIIEIYIOIMMH TPUINHAMU:

1) cay4aifHOCTSIMH, KOTOPBIM B TypH3Me NMPHUHAICKUT HeMaTOBaKHOE MecTo. OHU JOCTaTOYHO YACTHI.
OOBSCHACTCS OTO TE€M, YTO B TypH3ME CTAIKHBAIOTCS TaKHe MPOTHBOIIOIIOKHO HAIpPABJICHHBIE CHIIBI, KaK
KOHKYPEHTBI, K&KABIH U3 KOTOPBIX CTPEMUTCS IIOBEPHYTH X0/ COOBITUH B CBOIO MOJIB3Y;

2) MO3HAHWEM HEOOXOIUMOCTH U CIYyYalHOCTSMH, KOTOpPBIE B TypuU3Me HEOOXOJUMBI BBHIY WX
BO3JICHCTBUS HA MTPAKTHUKY.

Ycunenne 3HaUeHHs CIy4alHOCTEH Ha PBIHKE YCIYT TOBBIIIaeT TpeOoBaHUS K NpodeccHoHamu3My
MEepCOHANa, OPTraHU3aTOPCKUM CHOCOOHOCTSIM MEHEIDKEPOB. Y CIEIIHO MPOTHBOCTOSTH MHOTOYHCICHHBIM
HEONArONpUATHBIM CIIYYalHOCTSIM W MaKCHMAJIbHO HCIIOJIb30BaTh OJAarOMpHATHBIE MOTYT MEHEIKEpHI
npodeccHoHaNIBFHO IOATOTOBIICHHBIE K BEICHUIO TypOn3Heca.

PykoBoguTens TypnpeanpusTHs peryiaupyer, HaJIAKUBACT MEXAHU3M JEATEIBbHOCTU IIEpCOHAIA B
COOTBETCTBHHM CO CBOMM IIOHUMaHHEM HEOOXOAWMOCTH. BpBIBasich B ATOT OTJIAXCHHBI MEXaHU3M,
CIy4yalHOCTM MOTYT IpPHUBECTH K HApYLICHUIO OpraHu3alud, K BO3PACTAHUIO CTUXHUHOTO,
HEKOHTPOJMPYEMOIO 3JIEMEHTA, YTO, B CBOIO OUEpe/lb, MOXKET MOBJIEYb OCJIa0JIEHUE WM MOTEPIO KOHTPOJIS
HaJ XOIOM BeleHus TypOuW3Heca, TPHUBECTH K yTpare WHUIMATHBBL, K JPYTUM OTPHUIATEIHHBIM
MOCJIEICTBUAM. DTO OTHOCHUTCA HE TOJBKO K CIYYalHOCTSIM BHEIIHETrO MOpPSAKa, HE BBITCKAIOIIUM W3
BHYTPEHHETO COJEPKaHUSI TYPUCTCKOM NESITEIbHOCTH U MPUBHOCUMBIM BHEIIHUMH €€ YCIOBHAMH (PBIHOK
yCIIyT, KOHKYPEHTHI, CE30HHOCTh), HO U K TEM CIYYalHOCTSIM, B KOTOPBIX MPOSIBIAIOTCS 3aKOHOMEPHOCTH.

[Ipu Hay4IHBIX HICCTIEMOBAHUAX B TYPUCTCKOU EATEIBHOCTA HEOOXOIMMO YUUTHIBATh U HEOOXOIUMOCTh
OnaronpusITHBEIX ciaydaitHocTeld. OJHAKO eNaTh CTaBKy TOJIBKO Ha HUX HEJb3Sl.

Bo3zeticTBre HEONAronmpHATHBIX CIYYallHOCTEH MOXKHO YMEHBIIUTH C MOMOIIBIO JIYYIIeH MOATOTOBKU
TIepcoHala 1 1ejIecoo0pa3Hoi OpraHu3aIlui TYPUCTCKUX MEPOTIPUATHH.

Jns BEIIONHEHUS 3afadd HEOOXOIWMO 00eCHednTh TaKyl MOATOTOBKY NEepCOHala W OPTraHU3aIUIo
TypOu3Heca, KOTOPYIO HE MOTJIH Obl CYIIECTBEHHO HApyIIMTh HEONArompHATHBIE CllydaifHOCTH. PemieHue
3TOM 3a/1a4M IOCTUTAETCA OTIIMYHOM BCECTOPOHHEN MOATOTOBKOW MEpPCOHAA.

YMeHue ynpaBiaTh TpeOyeT yMEHUs MPEABHIIETh XOJ COOBITHI, a IUIsl 3TOro He0OXOIMMO HE TOJIBKO
Mo3HaBaTh HEOOXOAWMOCTb, HO TOHUMAaTh M YYHUTHIBATh BO3MOJKHBIE CIyYailHOCTH W TpeAycMaTpHUBaTh
Mephl TI0 HEHTpaIM3aliK UX HEOIaronpusaTHOro BIUsSHHA. [ Takoro npeaBueHus Tpedyercs riryookoe
MMOHUMAaHUE COBPEMEHHOT'O PhIHKA TYPUCTCKUX YCIIVYT.

BaxHO MOCTOSIHHO COBEPUICHCTBOBATh OPraHU3ALMOHHYIO CTPYKTYPY MpPEANPUATHA, KOTOpas JOJKHA
obecreunTh ycrnex Jaxe MPHU CPaBHUTEIHHO OOJNBININX MOTEPSAX U B CIIOKHOH 0O0cTaHOBKE. B 3TOM miane
0oJbIIIOe 3HAYEHHWE MPHOOPETAOT yMelas OpraHU3alvsl yIpaBICHUS MPEANpUATHEM, YeTKO HaJla)KeHHAs
paboTa rmepcoHala, cucTeMa CBsI3U M MaTepHUaIbHO-TEXHUUECKOE 00eCIIeUeHHE.

3.4. Bo3MOKHOCTD M A€liCTBUTEJILHOCTD

Jnanextudeckas B3aUMOCBSI3b 3THX JIByX KaTErOpUH 3aKJIFOYAETCS B CIEAYIOLIEM: BHAYaj€ BO3HUKAET
603MOJICHOCMb CTAHOBIIEHHUA HOBOTO SIBJICHHMS KaK ONPEJCICHHAs TEHACHLMS M MPEANOChUIKA €ro
CYIIECTBOBaHUSI, B IIPOIIECCE PA3BUTHS 3Ta BOBMOXKHOCTD Peallu3yeTcsl, IPEBPAIIAsCh B OeliCMEUMEIbHOCb.

B03MOXHOCTh Kak OIIpefeneHHass TEHACHLUS W3MEHEHUH BHUJOB TYpU3Ma BEIET K BO3HUKHOBEHUIO
HOBOT'0, a JIEHCTBUTEIBHOCTh — K PEAJIN30BAHHON BO3MOYKHOCTH.

B 3aBucumocTH OT 0COOEHHOCTEH KaXKI0ro BUAa TypU3Ma U BHEITHUX BO3JEHCTBUI HAa HEro BOSHUKAIOT
pa3In4HbIE, YACTO IPOTHUBOIIOJIOKHBIE BOSMOKHOCTH €T0 Pa3BUTHUS, HO B IEHCTBUTEIBHOCTh IPEBPALLACTCS
JIMILB OJTHA U3 HHX.

B o0miecTBeHHOM XKHU3HU NPEBPALLCHUE BOZMOXKHOCTH B ICHCTBUTENILHOCTD OCYILECTBIISIETCS B TIPOLIECCE
MIPaKTUYECKOH AEATEIbHOCTH CIIELIUAIUCTOB.

Kaxnoe typrpeanpusarhe pacnoyiaraéT TEMU WIM HHBIMH BO3MOYKHOCTSIMU JUISI CO3JAHUSL CBOETO
NOTEHIMANa — OMNpeJeCHHBIM YPOBHEM pa3BUTHS OW3Heca, NPaBOBOM KyJNbTypoH IepcoHaia.
OKOHOMHYECKasi CTPYKTypa TYPIPEINpHUATHS IOJDKHA CIIOCOOCTBOBATH €r0 MPEANpPUHUMATEIHCKOMY
ycnexy, ¢ MOMOIIbK UMEIOIIUXCS MaTEpPUAIbHBIX U KaJPOBBIX PECYPCOB. B TO e BpeMs Ha phIHKE YCIyr
CYIIECTBYIOT pEallbHbIE BO3MOXHOCTU JJIsi JOCTHIKEHHUS YCIeXa, Ui U3Y4EHHs KOTOPBIX MEHEIKED
TypIPEINPHUATHS JOJDKEH PEIIATh CICAYIOUIUE 3a1aUn:

1) m3yuyaTh KOHKPETHYIO PBHIHOYHYIO OOCTAHOBKY C TOYKH 3pPEHHS CKPBITBIX B HEH BO3MOXHOCTEH M
OIICHUBATh KAXJIYI0 W3 HHUX; YTOOBI JOOUTHCS ycCleXa, OH JIOJDKEH 3HATh 3aKOHBI M OCOOCHHOCTH
COBPEMEHHOT0 PBIHKA YCIYT, YUUTHIBATH COOTHOIIIEHNE CUJI M BOBMOKHOCTEH CBOETO NMPENPUSTHS;



2) BBIOMpATh ISl pealu3allid Ty BO3MOXKHOCTB, KOTOpas OOECHeuMBaeT ycleX C HAaWMEHBIIUMHU
MOTEPsIMHU 1 00eIaeT MaKCUMaIbHBIN Pe3yabTaT; HAMEUYEHHBIN TUTaH OM3Heca OH JIOJDKEH OCYIIECTBISTH C
YUETOM M3MEHEHHH 00CTAaHOBKU Ha PHIHKE YCIIYT;

3) mpeBpamath B 1eHCTBUTENLHOCTh N30paHHBIN UM BapUaHT TypOU3HEca U yNPaBIsATh UM, a 3TO 3HAYHUT
— c03/7aBaTh HEOOXOANMBIE YCIOBHS IS pealn3anuyd N30paHHOW BO3MOXXHOCTH U aKTUBHO (POPMHUPOBATH
HOBBIE.

BrimonHeHne paccMOTpEeHHBIX 3afgad TpeOyeT OOJibLIOW OpPraHU3aTOpCKOW pabOThl, HPUHSITHS
MPABIIIBHBIX YIIPABIEHUYECKUX PEIICHU M UX OCYIIECTBICHHUS.

3.5. O01uee 1 eTUHUYHOE

Kateropun obuwee u edunuynoe OTpaskaroT CyIIECTBEHHYIO CTOPOHY MaTepUalbHOTO €IMHCTBA MHpa U
YHHUBEPCAIBHOW CBSI3U €T0 DJIEMEHTOB. MHp €IMH, HO B TO € BpPEMsS OH COCTOMT W3 OECKOHEYHOTO
MHO>XECTBA OTJIEIbHBIX BEILIEH, SIBICHUN U NMPOLecCOB. B CBOE COBOKYIHOCTH OHHU XAPAKTEPU3YIOT TOJIBKO
KOHKPETHBIN BUJ, HATPUMED NaWBUHT-TYPU3M HIIM KOHHBINA TYpU3M, KaXKJbIi U3 KOTOPBIX XapaKTepU3yeTCs
CBOEY MHANBUIYaATEHOCTHIO, HEIOBTOPUMOCTBIO.

B mporecce HaydHOTO aHaIM3a TyPUCTCKOW JEATEIBHOCTH CHEIHAIUCTBl UMEIOT JIEN0 C OTIEebHBIMH
BUJAMH TypU3Ma M €ro MPOSBICHHUSIMH, KOTOPBIE Pa3IMYalOTCs MEXKAY COOOW M BBIACIAIOTCS U3 OOIIen
CBSA3U. BBISCHSS MX CYIITHOCTB, BHYTPEHHIOIO CTPYKTYpPY M OTHOIIEHHS K APYTUM BHAAM TypH3Ma, MOXKHO
HAXOAWTH B HUX OOIME, TOBTOPSIOIINECS YePTHI H MPUXOINTH K IMO3HAHUIO 3aKOHOMepHocTel. Hampumep,
KPYHM3HBIH TYpH3M B Pa3HBIX CTpaHaX W Pa3HBIX YCIOBHUSAX IMOKa3bIBAET, YTO €My MPHUCYIIA OIpeIeIeHHas
CBSI3b — JTO CIIEIUAIBLHO TOCTPOCHHBIE KOoM(OopTadenbHble JIaHHEephl AT MOPCKHX ITyTEUIECTBHHA. JTO
noTpe0oBaio MpHUBICUYCHUsI OOJBIIOTO KOJUYECTBA YUCHBIX W MPAKTHKOB K CO3IAHHIO OCOOBIX YCIOBHH
OTJIBIXA JIJIS Iy TEIIECTBEHHUKOB.

3HaHue 00IIEeTo TOMOTaeT NO3HAHUIO KOHKPETHBIX siBieHui. Ecin o0mielt 4epToii COBpeMeHHOTO Typr3Ma
SIBJIIETCS] BOBJIEYEHNE B HETO TpakJaH MHOTHX CTpaH, CBA3aHHOE C aKTUBHBIM OT/ABIXOM, O3HAKOMJICHHEM C
JIOCTONPUMEYATEITHPHOCTSIMHA, SKOHOMHYECKUMH (aKTOpaMH, TO TPH OpTaHU3alMU TypU3Ma CIeIyeT
WCXOAWTHh UMEHHO U3 3TUX €r0 OCOOCHHOCTEH.

[To mporuno3am BeemupHoit Typuctckoit opranmzanuu (FOHBTO) BaxHyro poib B OyaylieM pa3BHTHS
TypHU3Ma UTPAIOT 3HAHUE 3aKOHOB Pa3BUTHS SKOHOMHKH Pa3HBIX CTPaH, YPOBEHb OJIAroCOCTOSHHS HAPOJIOB,
YMEHHE TIPeIBUICTh pa3inyHble Kpu3uckl. OO0I1Iee Typru3Ma Mpu 3TOM CKIIAIBIBAETCS U3 eUHIUIHOTO.

[unanexTtrka oOIIET0 M €IUHUYHOTO CIYKUT METOAOJOTMYECKUM KIIFOYOM K PEIIEHHI0 Ba)KHOTO IS
TYPUCTCKOM TEOPUM M TPAKTHKH BOIMPOCAa O BO3MOXHOCTH MCIIOJNB30BAaHMUS OIBITa MPOMUIBIX JIET TPH
MPOBEJICHNH TypOW3HECa Ha COBPEMEHHOM J3Tale ero pa3BuTHs. VHade ToBOps, HENb3sl OTPUIATh OIBIT
MPOIIIOTO W CTPOUTH JEATEIHHOCTh CIENHUAINCTOB 0e3 ero ydera. B TO e BpeMs Hellb3sl KOIHMPOBaTh
CTapblii OMBIT, HE NMPUHUMAs BO BHUMaHHE OOIIETO W €IUHHYHOTO, YTO XapaKTepHO ISl KaKJOro dTama
pa3BUTHUS TypHU3Ma.

Takum 00pa3om, Kbl BHJ TypU3Ma OTIMYAETCS UMEHHO CBOMMH OOITUMY M €IMHUYHBIMHU YePTaMH,
KOTOpbIE JIeTIaf0T HENOMyCTUMBIM MPOCTOe H 0Oe3IyMHOE TIepeHeceHHe BCEero CTaporo OIbiTa B
COBPEMEHHOCTb. JTO METOJOJIOTHYECKOe TpeOoBaHHE HEOOXOAMMO HCIIONB30BaTh TPU  OIICHKE
COBPEMEHHOTO MEXTyHAPOTHOTO Pa3BUTHSI PHIHKA TYPUCTCKUX yCIYT.

[Tpu Benennn TypOM3HECAa y MHOTHX CTpaH €CTh HEMajo OOILIero, KOTOPOE OCHOBBIBAETCS Ha OOIIUX
3aKOHAX PKOHOMHUKHU M TPUHIUIIOB BEJICHUE CPEIHEro U Mayoro ousHeca. OOiee kacaeTcs U (GUHAHCOBOH
CTOPOHBI, TJleé UMEIOTCS CUJIbHBIE M Clladble YYaCTHUKHM PBIHKA YCIYI, M TEXHHYECKas OCHAICHHOCTb,
KOTOpasi MOKET OBITh IPUMEPHO OAMHAKOBOMA.

Mertoonornyeckoe 3Hau€HHE KaTeropuil OOIIero W eIWHHYHOTO MOXXHO BBIIBUTH TNPH W3YYECHUU
COBpEMEHHOTro BeJeHUs1 TypOumsHeca. [lomxom K peLIEHUIO 3TOM 3afaydl ONpENeNsieTcss BeIACHUEM
MPEITPUHUMATENBCKOMN EATENBHOCTH MPOIIIBIX JIET.

AHanus, AOMOMHAEMBIA HCCIeTOBaHNEM M3MEHEHHH B OOIIECTBEHHO-DPKOHOMHYECKO 0OCTaHOBKE U B
TEXHHMYECKOM OOECTIeUEHHUH, JAeT CIEHAINCTaM BO3MOXKHOCTh AKCTPAIIOIUPOBATh JOCTH)KEHUS TPOIILITBIX
JeT TypOu3Heca Ha ero Oyayiuee pa3suthe. Hago yuuThIBaTh, 4TO 0OOIIME YEpPTHl BelleHHS KOMMEPUYECKON
JIESTEIbHOCTH TPOSBIISIOTCS B COBPEMEHHBIX YCIIOBHUSX MO-MHOMY, TaK KaK MPOM3OIUIN CYIIECTBEHHBIE
WU3MEHEHHUS] Ha PBIHKE TYPUCTCKHUX YCIYT, B OOINECTBEHHO-TIOJIMTHYECKONH OOCTAHOBKE W CTPATETHMUECKHX
LENSIX, PACCTAHOBKE TYPUCTCKMX KOMITAaHUH Ha MUPOBOM apeHe.

AHanu3 BeJleHUs] Typu3Ma B MPOIUIBIE OBl O3BOJSET MPEICTABUTH CYLIECTBEHHBIE MEPCIIEKTHUBBI €r0
pazBuTus. OTeuecTBeHHAA TypUCTCKAs MPAKTHKA U OIBIT APYTHX CTPaH, CHCTEMaTH3UPOBAHHBIE C MTO3UITHHA
HAyYHOTO MHPOBO33PEHUS, JOMOJHIIOT 3TO OOIIee 3HAHWE KOHKPETHBIM MaTepHalioM M BHOCAT B HETO
COOTBETCTBYIOILINE KOPPEKTUBEI.



Teopus TypusMa Kak o0lee CUCTEMAaTU3UPOBAHHOE 3HAHUE O XapaKTepe, 0COOCHHOCTSX, CYIIECTBEHHbIX
YepTax M OpraHu3aluy TypOH3HEcCAa B3ATO U3 MCTOPUH COBPEMEHHOCTH M 0000IIEHO HAa OCHOBE HAyYHOTO
MHUPOBO33PEHUSI.

[IpumeHeHue TeoprH Ha MPAKTUKE TPeOyeT BCECTOPOHHETO H3YUEHUS U yUeTa YCIOBHH 00CTaHOBKH.

Hayka o Typusme u ee BakHEHIIME COCTaBHBIE YaCTH — HKOHOMUKA, yNIPABICHUE, [IPABO, KyJIbTypa —
MOTYT pa3BHBAThCA OJaromapsi TOMy, YTO B OECKOHEYHO Pa3HOOOPA3HBIX €€ MEPONPHUATHSIX €CTh OOIIHe,
MOBTOPSIIOIINECS] CTOPOHBI M CBSI3H.

Hayka o Typu3Me pacKkpbIBaeT 3aKOHOMEPHOCTHU PAa3BUTHUS OTACIBHBIX €ro BUAOB U (HOpPM, OOBEKTUBHBIE
TEHIEHIIMM HM3MEHEHHH B BeleHMM TypOu3Heca, MpenocTeperaeT OoT malioHa U TpeOyeT TBOPUYECKOIO
MPUMEHEHUS 00X MOJIOKEHUH B COOTBETCTBUH C TUAIEKTUKON OOILETO U €TUHUIHOTO.

B3anMocBsi3p kaTeropuii 0OIIET0 W EAMHUYHOTO HMeeT OoJbIlloe 3HA4YeHHWE Npu pa3paboTke
3aKOHOJATeNbHBIX akToB. Hampumep, oOmiee npucyiie TypOH3HECY, M3Iaraercsi B OOLIMX HOPMAaTHBHBIX
akTax QeaepanbHOro YpoBHs. EMMHWYHOE XapaKTepHO Ui TYPHPEANPHUATHI, Te MEHEKEPhl U MepCOHaT
YUUTHIBAIOT KOHKPETHYIO AESTEILHOCTh KOHKYPEHTOB B CBOEM CETMEHTE PhIHKA TYPUCTCKHX YCIYT.

JuanexTrka o0IIEro U €IMHUYHOTO CIIOCOOCTBYET METOAOJIOTHMH Pa3BUTUS TYPUCTCKOM OTpaciu mpu
€AMHCTBE B3[VIZOB Ha 3Ty HpoOieMy IOCTaBLIIMKOB M morpedutenei Yciayr. OOHAKO Kakaoe Typ-
NPEANPHUITHE CTPOUT CBOIO JCATENBHOCTh C YYETOM CBOMX OCOOCHHOCTEH (CTpaHa, pernoH, KOHKpETHas
MECTHOCTh) M, CJIECAOBATEIbHO, 00JazaeT OOUMMU W €AMHUYHBIMU NPU3HAKAMH, HPOSIBISIOIIMMUCS B
opraam3anud, GopmMax U METO/Iax O0yUeHHS TIepcoHaa.

3.6. 3Ha4yeHHe JOTMYECKOr0 MBILIJIEHHS W POJib (pAaKTOB B TyponepeiiTHHIe

MpllieHne Kak  BbICHIAsE CTYNEHb 4YeJOBEYECKOTO IMO3HaHUS. MBEIIUIeHHe ecTh 000OIICHHOE,
OMOCPEIOBAHHOE OTPAXKCHUE B CO3HAHMM YEJIOBEKa CYILECTBEHHBIX CBOWCTB M 3aKOHOMEPHOCTEH
OOBEKTUBHOM JIeHCTBUTENBHOCTH. OHO TpEACTaBIseT COOOM aKTHUBHBIM TBOPYECKUI mpoiiecc,
HaHpaBJIeHHbIﬁ Ha pCIICHUC NPAKTUYCCKUX U TCOPCTUUCCKHUX 3aay. HCpCXOI{ OT OIIYIICHHA K MBINIJICHUIO
NpeACTaBIsieT cO00l KauecTBEHHBIH CKAayOK B IO3HAHUH, MOCKOJIBKY 3/1€Ch COBEPLIAETCS IMEPEXOi OT
€AMHUYHOTO K 001IeMy, OT HEMOCPEACTBEHHOIO IO3HAHUS — K ONOCPENOBAHHOMY, OT OTPAaXKEHHUS SBICHUI
— K 3HAHHIO CYIIHOCTH, 3aKOHA.

Ecnu uyBcTBa MalOT 3HaHUE CIMHUYHOTO, TO MBICIL — OOIIEero. B MBICITH BBIpa)KaeTcst TO OOIIee, YTO
NPUCYIIE OMNpENeIEHHOMY KJacCy NpEeAMETOB MM BCEM IpeAMeTaM U IpoleccaM OOBEKTHBHOI
JIEUCTBUTEIbHOCTH.

B Teopun Typusma otpaxkarorcs oOIIre Mpu3HaKy, CBOMCTBA MHOTUX KOHKPETHBIX €r0 CETMEHTOB.

O0001IeHHBIN XapaKTep OTPaXEHUs JEHCTBUTEIBHOCTH MPUCYIL MBICIUTEIEHOMY HPOLIECCY Ha JIIOOOM
ero yposHe. Uem Bbllle ypoBeHb 0000IIEHUS, TeM OOJBLIMK KIacc MPEeIMETOB OHO oxBaTthiBaeT. Korna,
HanpUMep, YIoTpeOsieTcst TOHSATHE «KOH(eCCHOHABHBIN TYpH3M», TO HMEETCS B BUILy OTPaKEHHE B €ro
COJepKaHUM OOIIMX CTOPOH, CBOWCTB, MIPU3HAKOB OINPEACICHHOW PEJIMTUH, CBS3aHHBIX C MOATOTOBKON M
y4acTHEM B IaJOMHHMYECTBE, MOCEIICHHEM CBATBIX MECT, PacIIUPEHHEM I[O3HABATEIBHOTO KpPYyros3opa,
TITyOMHOM APy TUIAHN, CIIOCOOHOCTBIO K TBOPYECTBY B HEOOBIUHBIX YCIOBHUSIX.

Haubonee BbICOKMM ypoBHEM O0000MmIeHHsT 00JagaeT JOrMYecKoe MBIIIJICHHE, OCHOBHOW (hopMoi
KOTOPOTO siBiIsieTcs nmoHstue. [loHsTre oTpa)xkaet B mpeIMeTax He BCe MX CTOPOHBIL, @ TOJIBKO CYIIECTBEHHBIE,
o0mine, oTOpackIBasi BTOPOCTEINICHHBIE MPU3HaKK. Hanpumep, Typu3Mm sBIsieTCS 00bEKTOM MTO3HAHUST MHOTHX
TCOPETUYCCKUX TUCHUILIMH O TYpU3ME, KaXKAasd U3 KOTOPBIX OTPAXacT B CBOEM COACPKAHHUU TC UJIU WHBIC
€ro CTOPOHBI, a0CTparupysch ot Apyrux. Tak, cenuaabHOCTh «CounanbHO-KYIbTYPHBIA CEPBHUC U TYPH3M»
BKJIIOYAET AMCLUIUIMHBI, KOTOpBIE HM3y4al0T 3aKOHOMEPHOCTH TypH3Ma KakK OOIIECTBEHHOIO SBJICHHS,
9KOHOMHKY TYypH3Ma, MEHEJDKMEHT U MapKETHHT B TypH3Me, PHIHOK TYPUCTCKHUX YCIIYT, HHPOPMAIMOHHOE
o0ecrieyeHue B TypH3Me.

Jlornyeckoe MeiuieHue. [lomydeHne HOBOTO 3HaHHUS MOCPEACTBOM MBILIUICHHUS BO3MOXKHO, €CJIH
MBICIIUTENLHBINA TPOIIECC SIBIISIETCS TOCIEI0BATENBHBIM, T.€. JIOTHYHBIM. JlorMka — Hayka o croco0ax
JIOKa3aTeNIbCTB H OTPOBEPKEHUN — U3ydaeT (POPMBI M 3aKOHBI MBIIILICHHS.

Jlornyeckoe MBILIUIEHHE SBISETCSI HEOOXOIUMOM MPEANOCHUIKON HayYHBIX UCCIIEOBAaHUMI B TypU3MeE.

Jlornka mMeer n€J10 C MBICIWTEIBHBIMM IIPOLECCAMU, HO B OTJIMYME OT JAPYTUX HayK, HalpuMmep
TMICUXOJIOTUH, OHA UCITIOJb3YET MBIIIJICHUE KaK CPEIACTBO ITO3HAHUSA peaHLHOﬁ )IeflCTBHTeHBHOCTH, HarpuMmep
B TypHU3MeE.

Jloruka y4yuT CHenMalucTa CO3HATENbHO MPUMEHSTH 3aKOHBI M (OPMBI JIOTHUECKOTO MBIIUICHUS IS
HAy4YHBIX HCCIENOBaHMNA B Typusme. Jlormka mpumMeHsieTcss B WHPOPMATHKE W CIY)KUT HHCTPYMEHTOM
IIPOTHO3UPOBAHUS B TYpHU3ME.

[IpaBunbHOCTH MbIIUICHHA. KakoBbl Obl HU OBUIM 33/1a4M WCCIIEAOBAHUS, KaKUMH OBl CpeACTBAMH U
METO/IaMU CIELUAIUCTHI HU MOJIb30BAIMCH JUI UX PELICHUS, HEO0XO0IUMO, YTOOBI MBIIIJIEHUE OBLIO MIPEX/Ie



BCETO OIPEJEICHHBIM, HEIPOTUBOPEUUBBIM, [IOCIENOBATEIbHBIM U JOKa3aTeIbHbIM (0OOCHOBaHHBIM). DTH
3JIEMEHTBI, IPUCYIIKE NPaBUILHOMY MBIIIJICHUIO, 0071a1al0T 00BEKTUBHOCTBIO 1€HICTBUTEILHOCTH.

HazBaHHbIE 3IEMEHTHI JIeKaT B OCHOBE €ro 3aKOHOB MBIIIJICHHS, B KOTOPBIX OTIIOXKHJIICSI MHOTOJIETHUH OITBIT
U BBIP@XEHBI CYIIECTBEHHbIE W HEOOXOIMMBbIE YepPThl BHYTPEHHEH CTPYKTYPHI MBICIUTEIBHOTO Ipolecca.
[losTOMY OHHM M BOCIDUHUMAIOTCS KaK HCTHUHBI, HE TPeOyIOIIe J0Ka3aTeIbCTBA.

3aKOHBl MBIIUIEHUs] HOCAT BceoOwmmii xapakrtep. IIpencraButenu pasnuuHbIX mpodeccuii MMET
HEOJMHAKOBOE M JIa)Ke MPOTHBOIOJIOKHOE MHPOBO33PEHUE, HO 3aKOHBI MBILIUICHUS OAWHAKOBBHI JUIS BCEX
creranucToB. OTKaz OT coOmiofeHuss TpeOOBaHWMIA 3aKOHOB MBIIUIEHUS TpWBET ObI K pPacCTpOMCTBY
MBICIMTEJIHOTO TIPOLIECCa, U JIF0IU NepPecTaay Obl HIOHUMATh IPYT APYTra.

[IpaBUNBHOCTE MBIIIICHUS, €0 ONpPEACTICHHOCTh, IOCIENI0BATENbHOCTb, HEMPOTHBOPEUYUBOCTE U
JIOKa3aTeNIbHOCTh, XOTS M SBISIIOTCS HEOOXOAMMBIMU MPEANOCHUIKAMH, 00sS3aTeNbHBIMH  YCIOBHAMHU
JOCTIPKEHHS HICTUHHOTO 3HaHMSA, CaMH 110 cele ellie He SIBJISIOTCS €ro KpurepusMu. [[paBuiibHOCTh MBILIICHUS
Y UCTUHHOCTB 3HAHUH — B3aUMOCBSI3aHbI, HO HE TOXKIECTBEHHBI.

Kpureprem HCTUHHOCTH 3HaHUH SIBJSIETCS MPAKTHKA, B YACTHOCTH (DaKThI, MOJIyYeHHBIC Ha €€ OCHOBE.

HUccnenoBanue m0060r0 BUa Typu3Ma OT 3aMbICiia O €r0 3aBEPLICHUS C OMOLIbIO 3aKOHOB MBIIIJICHUS
JaeT BO3MOXKHOCTh IOJIyYUTh OOBEKTHBHBIE AJAHHBIE 110 Pa3padOoTKe TYPIPAYKTa U peaii3alli ero Ha PhIHKE
ycnyr. Ha ocHOBaHUM 3THX JaHHBIX HCCIeI0BaTeNb MOKET YCTAaHOBUTH 3aBUCUMOCTH, KOTOPBIE ONpeAeTIIN
yCIleX WX Heynady NPOABHKCHHS TYP HPOLYKTa.

3naueHne (aKkTOB B TypoNepeHTHHre. YCIeX HCCIeIOBaTeIbCKOW ACATEIHbHOCTH B TypU3ME BO MHOTOM
ompeJieNisieTcss TeM, B KaKOW CTENCHW OHA OMUpaeTrcs Ha (PyHIAMEHT TOYHBIX M OeCCHOpHBIX (HaKTOB
00BEKTUBHOM JENCTBUTEILHOCTH.

OOBEeKTHBHON JEeWCTBUTENFHOCTBIO, OTKyJa TYPHCTCKAas HayKa MoiydaeT (aKkTUYeCKHH MaTepua,
SIBJISIFOTCS TIPOLITBIN OTIBIT, HCIIOJIb30BaHUE €T0 COBPEMEHHOCTBIO, BUIBI M (JOPMBI TYPUCTCKOHN JIETEIBHOCTH.

Kaxnas u3 rpynm GakToB, MoJy4aeMbIX Ha OCHOBE Pa3IMYHbIX BUJIOB TPAKTUKH, B3STasi B OT/ICIILHOCTH HE
MOYET CIYXKHUTh JOCTaTOYHBIM OCHOBAaHHEM Ul PEIICHHUS HAay4YHbIX MpobieM. ToiabKo aHanu3 u 006o0iieHue
BCEX Irpyni (akToB, BCEX BUIIOB TYPOIEPEHTHHra MOTYT JaTh JOCTOBEPHBIN MaTepHai Uil pEIICHHUS HAyYHBIX
3ajad.

[MonsiTrie «dakT» MMEET IBa CMBICIOBBIX 3HaueHHs. Bo-mepBbIX, (akTOM Ha3bIBacTCs SIBICHHE, BEIlb,
nporecc OOBEKTHMBHOM pEaNbHOCTH. JTO TakK HasbiBaeMblil (akT-coObiTHe. Bo-BTOpBIX, moa daxTom
MOHUMAETCSl 3HaHHE O pealbHBIX ITpolleccax, O0MaNAIONIUX OIpeeSICHHb ™ MU OCOOCHHOCTSIMUA. JTO —
¢axT-3HaHKe. B HayyHOM HCCie/JoBaHNH OHATHE «(aKT» YIOTPeOIIeTCs B IEPBOM CMBICIIOBOM 3HAYECHHUH.

HccnenoBate (axkT-cOOBITHE C TOYKM 3PEHHS IMIIMPUYECKOrO OCHOBAHUS pelIaeMoil mpoOjeMbl —
3HaYUT  OOHAPYXHUTh  OIpENENeHHbIH mpomecc  (MpeaMer)  JIeHCTBUTEIBHOCTH,  OO0JIaJarouii
cnenu(pUIeCKUMH TIPU3HAKAMU: JIaTh €r0 OMHCaHHEe; OOBSCHUTH HA OCHOBE COOTBETCTBYIOIUIECH TEOpUU U
B3aUMOJEHUCTBUS ¢ ApyruMu ¢axTamu; 0000umTh ¢aktel. McciemnoBarh (akT Kak 3MIMPHUYECKUH
(byHAaMEHT HayYHOU TEOPHUHU TypU3Ma MOKHO TOJIBKO IPH YCTAaHOBJIEHUH €0 I0CTOBEPHOCTH.

OOBsCHUTH (DAKTBI — 3TO 3HAYUT COMOCTABUTH MX C CYNICCTBYIOIMMH, TPOBEPEHHBIMH Ha MPAKTHUKE
TEOPETUYECKUMH TIONOXKEHUSIMUA. be3 3Toro oOHapyKeHHbBI (akT HE CTaHeT JJIEMEHTOM HaydHOTO
uccnenoBanus. s oObscHeHus ¢axTa HEOOXOOMMO Jaliee COMOCTABUTH €ro ¢ APYIrMMHU (pakTamu,
YCTaHOBUTH 3aBHCUMOCTH MEX/y HIMHU.

JJiss HaydHOTO HCCIEOBaHHs HEOOXOIUMO HE TOJNBKO 3HaHHWE caMHX (JaKTOB, HO M PACKPBITHE TeX
3aKOHOMEPHOCTEH, OOmMX CBA3eH M OTHOILIEHWH, KOTOpPBIE COCTAaBISIOT HX OCHOBY. lloaTomy
3aKJIIOYUTENIHBIM 3TalioM aHalu3a (akToOB SBISIOTCS WX O0OOIEHHE, YSCHEHHE Ha OSTOH OCHOBE
3aKOHOMEPHOCTEH, MU YIpaBIsiomux. Penenne 3a1aun TpeOdyeT CONOCTAaBICHHS Pa3IHYHBIX (aKTOB, UX
COOTBETCTBYIOIIEH CHCTEMaTH3alHU.

OOHapyxeHHe, HaKOIUIeHHE, OOBsICHEHHE M 0000mIeHHe (akTOB — BaKHEHIIMI 3Tanm HayqyHOTO
WCCIIEIOBAHNSI.

3.7. 3aKkoHBI JIOTHYECKOT0 MBILILJIEHUSI H HX POJIb B TYpoliepeiTHHTe

3aKoH ToX1ecTBa. B COOTBETCTBUH C 3aKOHOM TOXAECTBA MPAaBHIIBHBIM CUATAETCS TAKOE MBILICHHUE, TPU
KOTOPOM TIOHSTHSI W CYXJCHHUS, HCIOJNb3yeMble B TYPUCTCKOH JNEATETHHOCTH, JIOJDKHBI OBITH TOYHO
oTpeJiesieHbl U OJHO3HAYHBI, U HA MPOTSHKEHUH BCErO PACCYXJICHUS yIMOTPEONSATHCS B OJHOM M TOM JKe
cMbiciie. Eciu e B OZJHO U TO e MOHSATHE WU CY’KACHHE OyAeT BKIIQABIBATHCS PA3IMUHBIA CMBICT, C/IETATh
NPaBUIIBHBIA BBIBOJ M3 TaKMX pacCyKIACHUH Henb3a. Hampumep, eciim B Hauane Cy:XKIOCHHS YHNOTPEOHIIH
TEPMHH «TYpPOTIEPEUTHHT» Al 0003HAYEHHS] TYPUCTCKOW NEATENBHOCTH, TO HENb3S HMCIIOJIBb30BaTh €T0 B
JaJIbHEHIIIEM B UHBIX CMBICTIOBBIX 3HAaYECHUSX.

[on BnustHMEM pa3BUTHS BEIOPAHHOTO BUIA TYpU3Ma HOHSITHS U CYXKIEHHS 0 HEM, €T0 CBOMCTBaX, CBSI3IX
Y OTHOIIEHUSX U3MEHSIOTCS.



Korma Bua Typu3Ma H3MEHSCTCS M IEPEXOAUT B HOBOE KauyeCTBO, BO3HHKACT HEOOXOIMMOCTH
(GOpMYyJIUPOBAaHUS HOBBIX IMOHATUH M CYXACHHH. [Ipy 3TOM YacTO BO3HHMKAeT MHOTO3HAYHOCTh
YHOTPEOISIEeMBIX TEPMHHOB, YTO CO3Ja€T IIOYBY JIIsi HEOIPEICIICHHOCTEH M JIBYCMBICICHHOCTEH B
CYXKICHHSX. 3aKOH TOXKIECTBA, KaK U JIPYTHe 3aKOHBI MBIILJICHHS, TPEOYET OJJHO3HAYHOCTH HOBBIX MOHATUH
Ha TIPOTSDKEHUH BCETO PACCYKICHHS.

Takum 00pa3oM, 3HaYEHHE 3aKOHA TOXKIECTBA B HAYYHOM HCCIIEZIOBAHUN TYypH3Ma COCTOUT B TOM, YTOOBI
00eCIeUnTh ONPEICICHHOCTh U TOYHOCTh MBIIILJICHHS.

3akoH mpotuBopeuns. CyIIHOCTh 3TOTO 3aKOHA 3aKJIFOYAETCS B TOM, YTOOBI HE JOMYCTHUTH JOTHUECKUE
MPOTHUBOPEYHS B TPOIIECCe pacCyKAeHus. 1pedoBaHNe 3aKOHA BBITEKAE€T W3 OOBEKTHBHOTO TOJOXKEHHS: O
CBOMCTBaxX OJHOT'O U TOTO K€ BUJA TypU3Ma HEJb3sl BRICKA3hIBaTh MPOTHUBOMOJIOKHBIE MbICA. Hanpumep,
HENPAaBUIBHBIM OBUIO ObI YTBEPXKICHHE O TOM, YTO MOPCKHE KPYH3bl — STO U NPEOJIOJICHUE MOPCKOTO
ITOpMa, M aKTUBHBIH OTIBIX, T.€. 3HAKOMCTBO C IOCTOIIPUMEIATCIIEHOCTIMHI TIPHOPEKHBIX TOPOIOB Pa3HBIX
ctpad. OTHO U3 ATUX CYXKACHUH (MIEPBOE) ABISICTCS OMUOOYHBIM, JJPYTOE — BEPHBIM.

Jlorudeckass HENPOTHUBOPEUMBOCTH SIBISECTCS OO0S3aTCIBHON YEpPTON NPAaBUIBHOTO MBIIUICHUS Kak
TEOPETHKOB (HCCIIeAOBaTeNeH ), Tak U MPAKTHKOB — MEHEIKEPOB, MaPKETOJIOTOB U Jp.

B Typu3me wnccriemoBateny WM CIEUANTACTHI-IIPAKTHKA MOTYT H30eraTh MPOTHBOPEUHUS MPH yCIOBHUH
MOCJICIOBATEIILHOTO TOJIKOBAHUS OJIHOTO M TOTO K€ BONpPOCa M HEIOMYIICHUS B3aMMOHUCKIFOYAFOIINX,
MIPOTUBOIIOJIOKHBIX WIIH ABYCMBICTICHHBIX CYXKICHHNA O HEM.

Jlormdeckoro mpotuBopeuns He OyAeT, eclu B MPOIecCe MBIIUICHHS O KOHKPETHOM BHJE TypHU3Ma
MPOTUBOIIOJIOKHBIC CYXICHUS O HEM OYIYT BBICKA3bIBATHCS OTHOCHTEIBHO Pa3JIMYHOTO BPEMCHHU €ro
pa3BUTHSL.

Pazperenne npoTHBOpednii CIIOCOOCTBYET Pa3BUTHIO UCCIIEIOBAHUN B TYpH3ME.

Takum 00pa3oB, B COOTBETCTBUHU ¢ 3aKOHOM MTPOTHBOPEUHS JIBa IPOTHBOPEUAIIINX, B3AUMOHUCKITFOUAOIITIX
CYXKJICHHSI HEJIb351 CUUTATh UCTUHHBIMU OJTHOBPEMEHHO, KOO UCTUHHOCTh OJIHOTO U3 HUX CBUICTEILCTBYET O
JIO)KHOCTH JIpyroro. B To ke BpeMsi 3aKOH MPOTHBOPEUYHUS HE YTBEPXKIAET, YTO W3 JIOKHOCTH OJHOTO
CYXKICHHS CIeTyeT UCTHHHOCTH JPYTOTO0, IOCKOIBKY 00a CY>KICHHUS MOTYT OKa3aThCs JIOKHBIMH.

3aKOH MCKJIIOYCHHOTO TPEThEero. B COOTBETCTBUM C 3THM 3aKOHOM JIBa MTPOTHBOPEYUAIIUX CYKIACHHUS HE
MOTYT OBITh OJTHOBPEMEHHO HU JIOXXHBIMHU, HU UCTHHHBIMH: €CJTU OJTHO U3 HUX OYIET UCTUHHBIM, TO IPYroe —
JIOKHBIM, TPETHETO HE JTaHO. [|aHHBII 3aKOH SBISETCS KaK Obl MPOJODKEHNEM 3aKOHA MTPOTUBOPEUHS.

3aKOH HUCKJIFOYEHHOTO TPEThEro O0CCICUUBACT MPABWILHOCTH MBIIUICHUS, HANPAaBIsAs €ro Ha IMOMCK
HACTHHEL

3aKOoH JOCTAaTOYHOTO OCHOBaHWsA. TpeboBaHWE MAHHOTO 3aKOHA CJemyrollee: BCsSKas IpaBuibHas (U
00BEKTUBHO UCTHHHAS ) MBICITH JTOJDKHA OBITHh 000CHOBAHHOMW M ONMPATHCS Ha JOCTATOYHOE OCHOBaHUE 3aKOH
HaIpaBJICH MPOTUB T'OJIOCIOBHBIX, MPOU3BOJLHBIX, HATYMAHHBIX CY)KICHUH M YMO3aKJIIOUEHUN 1 TpeOyer,
4TOOBI JTFOOOE BRICKA3BIBAHKE O TOM HIIM HHOM BHJIE JICATEIHHOCTH, B YACTHOCTH TypHU3Ma OBIJIO JOKAa3aHO

Pemenne MmeHemkepa 3aHUMATHCA TYPOTIEPEHTHHIOM CUYUTAETCS 0OOCHOBAHHBIM TIPH YCIIOBHH, €CITH OHO
OTBEUaeT pealibHOW 00CTAHOBKE BHITEKAECT U3 TOYHOI'O aHAJIW3a M OIICHKH BCEX €ro 3jeMeHTOB. CyXIeHus
uccienoBares OyAyT Nmpu3HaHBI OOOCHOBAHHBIMH, €CJIM OHHU CJEJIaHbl Ha OCHOBE ()aKTOB WIIM JPYTHX
TMOJIO’KEHUH, ICTHHHOCTh KOTOPBIX J0Ka3aHa paHee W He BBI3bIBAET COMHEHMH. ECM MCTHHHOCTD 3aKOHOB,
IIPUHIUIIOB U ITOJIOKEHUIN TYPUCTCKOM HAyKH JOKa3aHa, IPOBEPEHA ITPAKTUKON M HE BBI3BIBAET COMHEHHH, TO
OHH MOTYT CJIY»KHTh OCHOBAHHEM JUJIsl JIOTHYECKOTO 00OOCHOBAHHUS BBIBOJIOB MCCIICIOBATENICH U IPAKTHKOB.

3aKOH I0CTaTOYHOTO OCHOBAHHS TIPEAOIIPEIENSIET CCIyOIINE TPaBUIIa IOKa3aTeIbCTBA: TE3UC U JIOBOIBI
(aprymenTh) 00s3aHBI OBITH OOOCHOBAaHHBIMH, WCTUHHOCTH JOBOJOB JOJDKHA OBITh YCTAHOBJICHA
HE3aBHCHUMO OT TE€3MCOB, JUII 000CHOBAHHUS KOTOPBIX OHU UCIOJIB3YIOTCS, HHAYE BO3HUKHET IMOPOYHBIH KPYT
1 OyJeT HapyIleH JaHHBIA 3aKOH MBITIUICHUS. JJOBOJIBI, TPUBOAMMEBIE JJIS IOKA3aTEIbCTBA TE3UCA, JOJDKHBI
OBITH OCHOBAHUEM IJIs JJAHHOI'O TE3UCA.

3aKOH JOCTATOYHOIO OCHOBAHMS JICKUT B OCHOBE IMPABHJILHOTO MBIIIJICHUS W SBISICTCS OIHUM W3
HEOOXOUMBIX YCIIOBHI ITPOBEJACHHS UCCIICIOBAHUN B TYPU3ME.

3.8. ®opMBbI JTIOrHYECKOT0 MBIIIJIEHUS MTPH UCCJIEAOBAHUHN TypPH3Ma

OCHOBHBIMH (POPMAMHU JIOTHYECKOTO MBIIIICHHS ABJISIOTCS MOHATHE, CYXKICHNUE U YMO3aKIIIOUECHHE.

[Tonstue. IloHsATHE OTpaxkaeT B MpeaMETax WM BUAAX JIEATEIILHOCTA HE BCE UX CTOPOHBI, 4 TOJBKO
CYIIIECTBEHHOE, 00IIee, 0e3 BTOPOCTENIEHHBIX NMPU3HAKOB. PaccMOTpuM, HampuMmep, MOHATHE «TYPH3MY,
KOTOpOE BKJIFOUaeT B ceOS TOJNBKO TO OOIIee, 4TO TPHUCYIIE TYPUCTCKOM AEATENHHOCTH JII0OOOTO BHIA
TypH3Ma: CO3J[aHUe TYPIPOAYKTA; TPOBEJCHNE PEKIAMHONW KaMITaHUH; CHI)KEHHE YKOHOMHUYECKIX PHCKOB;
MOBBIIIICHUE CIPOCA W MPEUIOKEHUS Ha TYPIPOIYKT; YKPEIICHHE Ha PHIHKE B YCIOBHUSIX KOHKYPCHIIHH;
MTOJTYYCHHE PUOBLITH,



B npuBeneHHBIX COCTABIIAIONTUX MMOHATHS «TYPH3M Pa3IndaloT 00beM U COJIEPIKaHME.

Obvem noHsmus XapakTepu3yeT TOT KJIacC MPEeIMETOB, Ha KOTOPhIH 0HO pacmnpocTpansercs. Tak, 00bemM
MOHATUSL «TYPUCTCKHI Baydep» XapakTepu3yeT OIHY U3 (GOpM JCHCTBUIN, MOCPEACTBOM KOTOPOU
JIOCTUTAaeTCs JOTOBOP MEXKIY TyPIPEANPUATHEM U KIHUEHTOM Ha MOIYYEHHUE YCIYT 3a ONPEICICHHYIO IIaTy.

Cooepotcanue nonsimus BRIpaKaeT COBOKYITHOCTh CYIIIECTBEHHBIX MPU3HAKOB MTPEIMETOB TAHHOTO KJIacca.
Hampumep, B conepkanuu MOHATHA «pedepercy (pa3pelieHne) OTpaKaeTcst TAKOW CyIIeCTBEHHBIN PU3HAK
BBIZICJICHHOT'O KJIacca JACUCTBUIM, KaK MPaBo MPUEMa HHOCTPAHHBIX TYPUCTOB.

Coneprxkanne IOHATHIA pacKphIBaeTCs IOCPEACTBOM UX ONpeeNieHHs. B mporiecce IMTEeTEHOTO Pa3BUTH
Typu3Ma BBIpa0OTaHBI HEKOTOpBIE OOMMme TpeOOoBaHWS, MPEeNbsSBIsIEMble K ONpEAeNICHUIO MOHATHH,
HaIlpuMep MyTEeIIeCTBUE, OTABIX, KPYH3.

Jlnst TypUCTCKOM HayKH BakKHA WX TOYHOCTh, TOJHOTA, ONPEACICHHOCTh. B MOHSATHHM OMKHBI OBITH
aZIeKBaTHO BBIPAXEHBI CYIECTBEHHBIE MPU3HAKH, PEalbHO MPHUCYIINE TOMY KJIacCy MPEIMETOB, KOTOPBIS
XapaKTePU3yIOT €ro 00beM.

Cyxnenue. Cyxaenne — 3T0 (opMa MBIIUICHUS, BBIpaXarolias Kakoe-I1u00 CBOWCTBO U CBS3b OJHOTO
BHJIa TypHU3Ma C IPYTHMH [TOCPEACTBOM COYETAaHHUS MTOHATHI. MBICIIUTE — 3TO 3HAYHUT BBIPAXaTh (YCTHO UAU
MUCHPMEHHO) CYXKJIEHUS TIOCPEICTBOM WX YTBEPXKICHHUS WM OTPHUIAHHSA, HAIpPUMEpP MOXHO CYIUTh O
JIOCTOMHCTBAX WM HEIOCTaTKaX IO3HABATEIHHOTO Typu3Ma. B cocTaB CyXIEHHUS BXOMST OMPEICICHHBIC
MOHSTHS.

Takum 00pa3om, MOHATHS M CYXACHHS B3aUMOCBs3aHbl. OJHAKO Hepa3pbIBHAs B3aWMOCBS3b MEXKIY
MOHATHEM U CYXJICHHEM HE O3HAa4yaeT UX TOXKISCTBECHHOCTH. Ecim nro0oe cyxaeHue BhIpaxkaercs B (opme
MIPEIOKEHHM, TO HE BCSIKOE M3 HUX SBIACTCS CY)KICHUCM.

Io cremenn OOIIHOCTH BBIPAYKAEMBIX CBSI3EH M MPHU3HAKOB CYXKICHHUE MOXKET OBITh €IMHUYHBIM M OOIIHM.
JIBm>KeHMEe TO3HAHMS OT EAMHUYHBIX CY)KICHUN K OOIIMM XapaKTepU3yeT Pa3BUTHE U COBEPIICHCTBOBAHME
YPOBHSI IO3HAHUS, HATIPUMEP CETMEHTA TypU3Ma.

YMo3akmroueHre. Y MO3aKIIOUeHne — 3TO TOJMyYeHHE HOBOTO CYXICHHUS (BBIBOJA) M3MaHHBIX CYXKIECHHUH
(TochLI0K), 6Iaromaps UCIOIB30BAHUIO YMO3AKITIOUEHHS BOZMOKHO JIOTHUECKOE J0Ka3aTeThbCTBO UCTHHHOCTH
MOJIOKEHUH, KOTOPBIC HE MOTYT OBITh HAOJIOJACMBI.

B Typusme mpu momomu yMO3aKIIOUEHHW MEHEIKEp OICHHBACT PHIHOYHYIO OOCTAHOBKY, NMPUHUMAET
peleHue, 1aetT ero 000CHOBaHHE.

HawnGosee BayKHBIMU SIBJISIFOTCS CIEAYIONTNE BUIBI YMO3AKITIOUCHUSI.

B unoyxkmuenom ymosaxniouenuu n3 eIUMHAYHBIX (YACTHBIX) MOCHUIOK jeiaeTcs oouuii BeiBoj. Ha ocHoBe
3TOTO BHJIa YMO3AKIIOUEHUS MPeIMET MO3HAETCS OT YaCTHOTO, €IMHUYHOT0, K 00memMy. B xone npoBeneHus
TYPUCTCKUX MEPOTIPUATHIA MEHEIKEPY MPHUXOIUTCS JAeiaTh 00O0OIIEHUS W BHIBOJBI Ha OCHOBE HEIMOIHOU
uHaykimu. [lonmydeHne Bcex NMAaHHBIX O TYpU3ME B YCIIOBHSIX PHIHKAa B IOJTHOM OOBeMe HeS03- MOXKHO,
MOCKOJIbKY KOHKYPEHTHI CKPBIBAIOT CBOM HAMEPEHUs, K TOMY K€ MEHEKEp OrpaHIYeH BO BpEMEHHU. Y MEHHE
JleNaTh TpPaBHIbHBIE BBHIBOABI W OOOOIIEHWS TPH HEAOCTATOYHOCTH, a TOPOH W TPOTHBOPEUYHUBOCTH
MMEIOTIHXCS JAHHBIX SIBJISIETCS] OJTHOM M3 XapaKTEePHBIX YePT MBIIUICHHS MEHEKEPA.

Jledykmuenoe ymoszakaouenue — 3TO COIOCTABJICHUE OOIIEro IMOJIOKEHUS C KOHKPETHBIM (DakToM.
[IpenmeTr mo3HaeTcss OT OOIIET0 K KOHKPETHOMY, HO YK€ OO0OTalleHHOMY HOBBIMH 3HAaHHUSMH 00 3TOM
KOHKpETHOM. JlomyCTHM, B X0/I€ TYPUCTCKUX MEPONPHUSATHN MEHEIKEPY CTal0 M3BECTHO, YTO KOHKYPEHTHI
MPOJIBUTAIOT SKCKIIFO3UBHBIN TYp- MPOIYKT, KOTOPKIH MOJIB3YETCS CIPOCOM y TOTpeOuTeeii. 1o 3HaHue; 00
eAMHUYHOM (haKTe.

N3 0000IIeHHOTO OMbITa U3BECTHO TAKXKE, YTO IMOJOOHBIC JCHCTBUS MPEANPUHUMAIOTCS KOHKYPEHTOM
mepea HavdajioM JICTHETO Ce30Ha OTAbIxa. Ha ocHOBe comocTaBiieHUs OOMIETO MOJIOKEHHSI ¢ KOHKPETHBIM
(haKkTOM JIeTyKTUBHBIM ITyTEM JIETIAETCS BBIBOJI, YTO B JJAHHOM CITy4ae BEPOSTCH SKOHOMUYECKHI yCIIeX.

Takum o00pazoMm, equHWYHBIA (aKkT (KOHKYPEHT pealu3yeT TYPIPOAYKT) IMPHOOpEeTaeT HOBOE
CoJIepKaHUe: OH CBHIETEIHCTBYET O TOTOBHOCTH KOHKYPEHTAa aKTUBHO TPYIWUTHCS B JTAHHOM CETMEHTE
PBIHKA YCITYT.

JenykTuBHOE yMO3aKIOYEHUE TPUMEHSIETCS B HAYYHOM UCCJIEI0BAaHUU. 3HAHUE O HOBBIX BUAAX TYpHU3Ma,
WX 3aKOHOMEPHOCTSIX IMO3BOJISIET JaTh MPaBUILHOE TPEICTABICHUE O COIACPKAHUW KOHKPETHBIX BHJIOB U
bopm Typu3Ma.

WHnykums w aenyknwst B3auMOCBs3aHbl. WHAyknus maer (akTUYeCKWid MaTepuan s ACTyKIUH,
YCTaHAaBIIMBAET €€ B3aWMOCBS3b C OOBEKTHMBHBIM MHPOM. B CBOIO ouepenb, ACAYKIMS IOAKPEIUIICT
WHIYKITUIO, PACcIIUPSIET Cepy ee MPUMECHECHHUS.

Tpaodyxkmusnoe ymosaxnoyeHue BKIIIOYAET B ce0s1 YaCTHBINA W 0OITHi BEIBOABI. YaCTHBIN BBIBOJ ICTIACTCS
W3 YaCTHBIX MTOCBUIOK, a OOIIUN — U3 00IUX MOCHUTIOK. JIaHHBIN BHU]T yMO3aKITIOUCHHS IPUMEHSICTCS TOT/A,



KOTJ]a He0OXOJIUMO YJOCTOBEPUTHCS, YTO Y KaKOT0-JIMOO Tpoliecca uMeeTcsl (MM OTCYTCTBYET) MPU3HAK,
KOTOPBIA HEBO3MOXHO YCTAaHOBHUTH ITyTEM HAOIIOACHHUS.

YacTHBIM cly4aeM TpPaAyKTHBHOTO YMO3AKIIOUCHHUS SBISETCS aHAJIOTUSI — JIOTUYECKHI IepeHoc
NpU3HAKa OJHOTO HCCIEAYyeMOro MpeaMeTa Ha APYroil HccleAyeMblid IpeAMeT. YMO3akiIioueHHe II0
AQHAJIOTHH IMUPOKO TPHUMEHSETCS TpPHW HAayYHBIX HCCIENOBAaHUAX B Typu3Me. B Xoze TypHCTCKHX
MEPONPHUATHH MEHEIDKEePY NPUXOIAUTCS MPUHUMATh PEIIeHUS 10 aHaJOTHH C paHee MPHHUMAaeMBIMU
PELICHUSMH B CXOJHOW CUTYalluH, HO AETAaeTCs 3TO C yYETOM KOHKPETHO CIIOKUBILEHCS 00CTaHOBKH.

3.9. TeopeTuueckoe M MPaKTHYECKOE JOTHIeCKOe MbIIIJIEHHE

Ilo cBoell HampaBIEHHOCTM M XapaKTepy pelIaeMbIX 3aJad MBIIUIEHHE MOXHO MOJpa3ieiInTh Ha
TEOPETHUUECKOE U NTPaKTHUECKOe. B COOTBETCTBUM C 3TUM Pa3NINYaIOT TEOPETUUECKUM 1 TPAKTUYECKUH CKIIa
yMa.

Xapaktepusys TpeOOBaHHUS K MBICIUTEIILHBIM CIIOCOOHOCTSIM MEHeIKepa, HEOOXOIUMBIM JIJIsl THOKOTO U
OTEPaTUBHOTO YIpaBleHUsI TypOM3HECOM, Ba)KHO OOpaTUTh BHHUMAaHHE Ha COYECTAHHE MPAKTHYECKOTO M
TEOPETHUYECKOI0 CKIIaJa yMa.

[IpakTruecknii CKiIam yMa XapaKTepHU3yeTcsl CIIOCOOHOCTHIO TBOPUYECKH MPUMEHUTh HMEIOIIUECS 3HAHMS,
YMEHHMEM HCIOIb30BaTh OMBIT JIs pelIeHUs TON WM MHOM 331a4i B KOHKPETHBIX YCIOBHSX.

Teopernueckuii CcKiIam yMma XapaKTepu3yeTcs CIIOCOOHOCTBIO K OOOOIICHWIO, TEOPETHYECKOMY
OCMBICIMBaHHUIO TPOUCXOISIINX MPOIIECCOB, YMEHHUEM YBUIETh MX CYIIHOCTh, OOHAPYKUTh 3aKOHOMEPHOCTh
B Ka)XKyILIEMCsI Ha TIEPBBII B3IJISA]] Xa0Ce COOBITHH.

[lpn pemeHMHM KOHKPETHOW MNPAKTHYECKOH 3a7aud HEOOXOIUMO HMETh TOYHOE TIpE/ICTaBICHHE O
JKE€JIaeMOM KOHEYHOM pe3ynbTare. Hampumep, B Typu3Me HaJ0 yCTOWYUBO 3aHSITh CBOKO HUILY B CETMEHTA
peiHKa ycayr CrnocoObl pemieHusi 3aJadd ONpPENEINSIOTCS 3TOW JKECTKO C(OPMYIMPOBAHHOW ILIETbI0 U
HaJIMYUeM OIpEeNIEHHBIX CUI U CPEICTB.

[Ipu pemieHnn TeopeTWYeCcKOW 3ajadd TepBOHAYAJbHAS I[ETh (OPMYIHPYETCS B BHIAE NPOOIEMBI C
yKazaHHeM O0IIero HalpaBIeHNs HAyYHOTO UCCIIEA0BaHUSI.

Cy1iecTBOBaHME Pa3IUYUi B CKJIae yMa CIYXKHUT NPUIMHON TOT0, YTO MPAKTHUKU HE BCETJa MPOSBISIOT
CTpeMIICHHE K TEOPETHUYECKOMY HCCIEJOBaHUIO, M, HAa00OPOT, JaJeKO HE BCE TEOPETHUKU OKa3bIBAIOTCS
CIOCOOHBIMH PEIIaTh MPAKTUIECKHE 33Ja4H.

EnnHCTBO TEOpETHYECKOT0 M MPAKTUYECKOTO MBIIIJIEHHS CIIEIIMAINCTOB BO3MOXKHO B TOM ClIydae, Korja
MEHEe/DKEP M TEpCOHAI HapsiAy C TPaKTUYECKOW JesTeNbHOCTHIO TMPHUHUMAIOT YyYacTHE M B
HAy4YHO-UCCIIE0BaTENBCKON padoTe.

Ha xapakTep MBICIUTENFHOTO TpOIlecca CYIIECTBEHHOE BIIMSHUE OKa3hbIBaeT O0OCTAaHOBKA, B KOTOPOWM
JIEHCTBYET U MBICIIUT MEHEKep. Eci OH, OKa3aBIIMCh B CUTyallud OaHKPOTCTBA, CYMEET MOJaBUTh B ce0e
COCTOSIHME CTpaxa, pe3yabTaThl €r0 ICUXUUYECKOU U MBICIUTEIBHON NEATENbHOCTU 3HAUUTEIBHO BO3PACTYT.
BricTpoTa U SICHOCTh MBIIUIEHUS U TOYHOCTH BBIBOJIOB 3aMETHO YBEJIMYUBAIOTCS. B 3TOM ciiydyae cutyauus
0aHKpOTCTBA OKa3bIBAETCSI CBOCOOPA3HBIM CTUMYJISITOPOM MBICITUTENFHOHN JIEITETbHOCTH.

B nporiecce npuHATHS penieHHUs] MEHEIKEp OMUPAETCS Ha HAay4HbIE METOJBl YIPABIEHHS, UCIOIb3YET
MPHEMbl MaTEeMaTHYECKOTO MOJETUPOBAHMS W KOMIBIOTEPHYIO TEXHHKY. OTO TO3BOJSET OOBEKTUBHO
OIIEHUBATh 0OCTaHOBKY, CBOCBPEMEHHO PUHUMATH MIPABUIBHOE PELICHNE.

Pe3ynbTaTel pacyeToB, SBISSACH KOJIMYECTBEHHBIM 0OOCHOBAHUEM PEIIeHUS, JOTIOIHIIOTCS OIBITOM, BOJIEH
MEHE/KEPA, ET0 YMEHHEM JEMCTBOBATh PACUETIMBO, MPEABU IS AATBHENIIIYIO CUTYAIHIO.

3.10. PazpuTHe MBINLICHHS CIEAAJINCTOB HA OCHOBE NMPAKTHYECKUX HABBIKOB

Ponb mpakTHKH B MCCIeIOBAaHUH TYpHU3Ma COCTOHT B TOM, UTO #! ee 0CHOBE (POPMHUPYIOTCS YyBCTBEHHBIE H
MBICJIUTENIFHBIE CIOCOOHOCTHU CHENHMANNCTOB. MBIIIUIEHUE CIIEUAIICTOB PA3BUBAETCS 10 MEP IPUOOPETCHUS
MPAKTHYECKUX HABBIKOB.

Kaxnerit Bug nmedarensHOCTH TpeOyeT OT CIIeHAIUCTa OINPEeACCHHBIX 3HAHWM, YMEHUH, HAaBBIKOB,
HampuMep BeleHHe TypOu3Heca TpeOyeT OT MEHEIKEPOB BOIM W MYXKECTBAa, HAXOMYHBOCTH U
pacropsAUTENFHOCTH, TBOPYECTBA M MHULIMATHUBEI, OOJIBIINX 3HAHUHI U BBICOKOTO YMEHHUSL.

TakTrka B TypOW3HECE COBEPUICHCTBYET MpodecCHOHATbHOE MAacTEePCTBO MEHE/HKEPOB W TMEpCOHAIA!
OCTpee CTaHOBATCS WX CMEKallka, MPO30PIHMBOCTh M WHTYWIUS, TOJNHEE U TIIyOke MO3HAHWA TaKTHUKH
KOHKYPEHTOB, Ooraue 1 pa3HOOOpa3Hee METO/AbI XO3IHCTBOBAHHS.

MpllieHre criequaaiucToB (GOpMHUPYIOT OpraHW3alus W BeleHHE NpPeANPHHUMATENbCTBA, YIPaBICHHUE
OPEANPHUITAEM B CIOXHOW, OBICTPOM3MEHSIONICHCSI OOCTAHOBKE pBIHKA, HEMEIJICHHAsl pean3aius
MIPUHIMAEMBIX PElIeHUH B mporecce paboTsl. [IpakTudeckuii OMbIT BEICTYIAET CTPOTUM, OECTIPUCTPACTHBIM
CyJIbel 1 YUUTEIIEM.



[IpakTHka TIpH yMEIIOM €€ HCIIOIh30BAaHWH OOECIICUMBAET Pa3BUTHE TEX KadeCTB Y CIICIIHATHCTOB,
KOTOpBIE HEOOXOUMBI ISl YCIICTHOTO yrpaBieHnsa. CUCTeMaTHIeCKUE 3aHITHsI, TPEHUHTH, HHCTPYKTaXH,
KOMITBIOTEPHOE MPOCKTUPOBAHNE YIPABJICHYECKUX MoAeJeH CIIOCOOCTBYIOT TOBBIIICHHIO
po(heCCUOHATBHOTO MacTepcTBa CHEIIHAJINCTOB BBIpa0aTHIBAHUIO MBITIABOCTH MBICIIH,
MIPETyCMOTPUTENBHOCTH, PYIUIIH, PACITUPEHUIO KPYTro30pa.

[Ipy TOATOTOBKE W TPOBENEHWH TYPUCTCKUX MEPONPHUSATHA OTBETCTBEHHAS POJb MPHHAICKHUT
PYKOBOJMTEIIO MPEANPHUATHS, OT KOTOPOTO 3aBHCUT MAaCTEPCTBO MEepCoHaNa. BhICOKHIT TPOdhecCHOHAIN3M
pyKoBoaHTENsI — 3ajor ycrexa. [locTosHHas Meno4Has omeka MmaryOHO CKas3bIBaeTcs Ha (OPMHUpPOBAHHUU
JIEJIOBBIX KAYECTB IePCOHAIA.

B TyponepeliTnare HEOOXOIUMBI TaKHE KaY€CTBa, KAK YMEHUE NMPOTHO3UPOBATh MPEACTOSIIHE COOBITHS,
TBOPYECKOE MBINIJICHUE, CMEIO€ MPUHATHE YNPABICHUYECKUX PEIICHUN, CaMOCTOSTENbHBIC EHCTBUM,
THOKOCTH M1 MOOHIIBHOCTD, CITOCOOHOCTP K TPOSIBJICHUIO TBOPUECKON HHUITHATHBEI.

Ha pbIHKE TypHCTCKMX YCIIyT BaKHa OTEpaTHBHAsl OIICHKA OOCTAHOBKH WM NPHUHSATHE YNPABICHYSCKUX
pelieHuii, 4to TpeOyeT NMPUMEHCHUsS HAYYHBIX METOJIOB ITO3HAHMS, MX OOOCHOBAHHOCTH. DTO OJHO W3
BOXHBIX CPEACTB (POPMHUPOBAHMS MBIIUICHUS MEHEIKEPOB, KOTOPOE JOJDKHO CITOCOOCTBOBATH WX
aKTHBHOMY YYacTHIO B HAyYHO-HCCIIEIOBATEIHCKON padoTe.

B mponecce Hay4yHBIX HMCCIEJOBAaHUN CHELMAINCTBl OCBAWBAIOT HAYYHBIC METOMBI IO3HAHUS, Y HHUX
(hOpMUPYIOTCS aHATUTHYECKUH CKIIa yMa, CTpeMIIEHHE K TIONCKaM HOBBIX IPUEMOB U IEHCTBHUI B YCIOBHAX
KOHKYPEHITHH.

dopMUpPOBaHUE TBOPYECKOTO MBIILIICHUS CICIHAINCTOB — CIEACTBUE XOPOIIETO 3HAHHS METO/OB
yIpaBieHUsT TPEANPHUITAEM, BBIPAOOTKH YIPABICHYECKOTO PEHICHUS, YMEHHS MPOBOAHWTH (HHAHCOBBIC
pacdeTsl CBOMX PECYpPCOB M KOHKypeHToB. He ciemyer mMexaHW4eCcKH KOMHPOBATH MPOMUIBIA OIMBIT. B
HpOHCCCC ACATCIIBHOCTHU HA10 KpI/ITI/I‘IGCKI/I H3yanI) HpI/I‘II/IHbI, O6CTOHT€HBCTB3, O6yCJ]OBI/IBIHI/IC HpI/IHSITI/IC B
TOI7[ NIn I/IHOI71 CI/ITyaHI/II/I JAHHOT'O BapI/IaHTa praBJICH‘-ICCKOFO peH_ICHI/I}I, METOo4a pacqua, CUCTCMBI
B3aMOICHCTBHS.

KonTposabHble Bonpocsl

1 .Yto Takoe cucmema?

2. Kakwne Bunnl cucteM BbI 3HaeTe?

3 Uro npeacTaBisieT cOO0H CUCTEMHBIN TIOX0/1 B TYPUCTCKON JCSATEIHHOCTH?

4. Kakas xapakTepHCTHKa CHCTEMBI SBJSETCS Hanbosee BaxHON?

5. Kakune XxapakTepuCTHKH CHCTEM B TYpHU3ME Ha3bIBAIOTCS OOIIUMU?

6. Uro Takoe cumepeemuxa W KaKOBO €€ 3HAUYEHHE JMJISI CHUCTEMHOIO IIOAXOAAa B TYPUCTCKOM
JEeATENLHOCTH?

7. UYro mpencTaBisioT COO0H KaTeropuu codepicanue u gpopma?

8. Uro mpeacTaBisAiOT cOO0H KaTerOpuu yeioe U 4acms?

9. Yto npeAcTaBIsOT cO00M KATETOPHH CYUYHOCHb U sigeHUe?

10. UYro mpencTaBisFOT COOON KAaTEropuu npuyuna u cieocmeue?

11. Yto mpencTaBisroT co00i KaTeropHH HeoOX00UMOCHb U CAYHAUHOCH?

12. Uto npeAcTaBsoOT CO00H KaTETOPUN 803MONCHOCHb U OCUCEUMENbHOCTNL ?

13.  Yto mpencTarisioT co00i KaTeropuu oduee u eounuunoe?

14.  Kakum 00pa3oM KaTeropuH JUAIEKTUKA MOTYT BBITOIHITH METOJOJIOTHYECKYIO (YHKIMIO B
MPOIECCE HAYYHBIX MCCIICIOBAHUM B Typu3Me?

15.  Kak kareropuu o0111ero, 0cOOEHHOT0 ¥ €IMHUYHOI'O MOTYT IMOCITYKHTh METOI0JIOTHYECKUM KITFOUOM
K Pa3BUTHIO TYPHCTCKOIN TEOPUU U MTPAKTUKH?

16. MoxHO 11 J1aTh OOBSICHEHHE CIIy4alHOCTSM B TypHU3Me, M KaK OHHM MOTYT BO3JICHCTBOBaTH Ha
JICATSIIBHOCTD TYPHPEAIPUATHIA?

17. Kakum 00pa3omM MeHemKEphl TypHp ANPUSATHHA MOTYT MCIIOJIb30BaTh B CBOCH AESITEILHOCTH TAKUE

JUAJIEKTHYECKUE KaTerOPHH, KaK CYyIIHOCTb U SIBJICHUE?
18. KaxoBo 3Ha4Y€HHE JIOTHYECKOTO MBIIIUIEHHUS B TypOoniepedTHHTe?
19. KakoBo 3HaueHue (PakToB B TyporepeuTuHre?
20. Kaxkwe 3aK0HBI JIOTHYECKOTO MBIIIJIEHHS BbI 3HaeTE?
21. C xakumu popMamH JOIrHYECKOTO MBIIUICHHUS BBl 3HAKOMBI?
22. Uro Takoe TEOpEeTHYECKHi M MpakTudeckuii ckiiag yma? Kak 3To cka3piBaeTcsi Ha ACSTETHHOCTH
MEHEKEPOB B TypHu3Me?
23.  KakoBbl HayuHBIE IPOOJIEMBI M THIIOTE3bI [P OPTaHU3aLUU Typu3Ma?
24. Kak pa3pabaThIBalOTCs HAyYHBIC MPUHIIAIIEI B TYpU3Me?



25. KakoBBI IpHYXHEI yCIIeXa TYPUCTCKOTO On3Heca?

I''/TABA 4 OCHOBHBIE ITPUHIMUIIBI PA3BBUTHUA COBPEMEHHOI'O TYPU3MA

4.1. Opranu3anus 1eiTeJIbHOCTH TypPupeAnpUuATHii 1 GaKkTOpPbI pa3BUTHUS TYpOU3Heca
IIpyHIUNBI AeATeJbHOCTH TypPIPeAnpUATHIA.

B mnmpouecce AeATCIbHOCTU TypnpeaanﬂTHﬁ B TYpU3MEC CIIOXKWJIKCH CIICAYIONIUC ITPUHIHAIIBI: AKMUBHOCNTb U

HA2NAOHOCMb —  AEATENIPHOCTh CICIMAIMCTOB M NOTpeOMTeNel, MMEIOIMX MpEeACTaBICHUE O
COLIMAJIBLHO-KYJIBTYPHON M 03J0POBUTEIBHON HANPaBICHHOCTH TYPUCTCKUX IMPOTrpaMM U yCIIyT;
cucmemMamuyHOCms — PETYJSIPHOE MPOBEACHHE TYPUCTCKUX MEPONPHUATHH, YTO CO3JAeT y BceX

YYaCTHUKOB YyOCKIEHHOCTh B HMX HEOOXOAWMOCTH MJIsl PELICHHUS XO3SMCTBEHHBIX MpoOIeM U
COLIMATIbHO-KYJIBTYPHOM NEATENBHOCTH;

OMKPLIMOCMb U OOCTHYNHOCMb — TIONHAS W JOCTOBepHas MHQOpMAaIMs O COIEPXKaHUU TYPHUCTCKUX
MIPOrpaMM H YCIIyT;

cnpaseonusocms — 003aTEIbHOCTh WCIONMHEHHS 3aKII0UEHHBIX JOTOBOPOB MEXKAY MOTPEOUTEISIMU
YCIYT U TIPEICTABUTENSIMU TYp TPEANIPUSATHSI, PACCMOTPEHHE CIIOPHBIX BOIPOCOB B CyJax U apOUTpaXkax;

9KOHOMUYeCcKas: dghexmusnocms — TONyYCHUE NPHOBUIM TMPEACTaBUTEISIMH TYPIPENNPUATHA 32
KauEeCTBEHHOE MPEAOCTABICHUE YCIIYT.

Typucrckast AesITENBHOCTh TYPIPEANPUATUN OCYLIECTBISIETCS IIPH CIAEAYIOIHUX YMEHMIX MEHEIKEPOB:
MIPOBOJIUTH 3KOHOMMKO-MAaTeMaTHYEeCKU M CHCTEMHBII aHalW3; MPOrHO3MPOBATh, MOAEIHPOBATh, 1aBaTh
OKCIEPTHBIE OLECHKH M IPHHAMATh PEHIEHHA [0 HCIOJB30BAaHUIO TOIYYEHHBIX pPE3YIbTATOB IS
3¢ GEeKTUBHON AEATEIFHOCTH TYPIPENIPUATHS; OKa3bIBaTh ICUXOJOIMYECKOE BO3CHCTBIE HA COTPYAHUKOB
B IIETISIX PEAYNPEKICHUS OMIMO0K; TOOLIPSATH OTIUYUBIINXCS COTPYTHUKOB.

K TypnpennpusTHiO NpenbsBISIOTCS ClEAyOLIME TpeOOBaHMA: NMPEAOCTABIATH AOCTOMHBIC YCIOBHUS
TpyZa Uil BCEX COTPYAHUKOB; INPHUBIEKATh KBAIM(HUIMPOBAHHBIX CHELUAINCTOB; PErJaMEHTHUPOBATH
NpOBe/IeHHE TYPUCTCKUX MEPOIIPHATHIA; 00eCIIeunBaTh ClIeUATFHBIME IIPOTPaMMaMu; 3aKJI0YaTh JOTOBOpa
Y CBOEBPEMEHHO OIUIAYMBATH YCIIYTH.

s opraHu3anyyM CBOEH NEATEIBHOCTH TYPHPEANPUATHE OCYIIECTBISAET CIEAYIOIIUE MEPONPHATHS:
TUIAHUPOBAaHWE, IOJrOTOBKA KBAIM(HUIMPOBAHHBIX  CIEIHATICTOB, MAaTepHAIbHO-TEXHUYECKOE U
¢uHaHCOBOE OOecrieueHne; KOHTPOIJIb U ayIuT; HHPOPMALMOHHOE 00ecTiedeHre 1 peKiiaMa; UCCieJOBaHuE;
MEIMIMHCKOE, CAHUTAPHOE W T'HTHEHHYECKOoe oOecreueHHe; MOJBEIEHHE HTOroB (y4eT, CTaTHUCTHUKA,
OTYETHOCTH ).

[lpn opraHuzanyu W TPOBEACHUM TYPUCTCKHX MEPOIPHATUH HEOOXOJIMMO YYHTHIBATH CIEIYIOINE
(baxTopsr:

KJaccupUKauio U MHQPACTPYKTYpy PBIHKA — PBIHOK TOBapoB, padOT, yciyr, Tpyda WU Kamuraina,
(OHJIOBBIN, PHIHOK HOY-Xay; CIHPOC M IPEJIOKEHHE Ha ONpeleieHHBIH 00bEM TYPIIPOAYKTOB U IICH;
BO3MOKHOCTbH PEANTU3aIlUN TYPUCTCKUX MTPOTpamMM;

pEeruoHaNIbHBIE, HALIMOHAJIbHO-3THUYECKNE, KOH(PECCHOHANBHBIE U JPyTUe TPAIHLIUHY;

3aTpaThl Ha LEHOOOpa30BaHWE WM MPOJABIKEHUE TYPHPOAYKTA; BHI OTPACIM — MOHOIUIAHOBAs WM
Pa3HOCTOPOHHSS; XapakTep NpOJaXHM — ONTOBAas WM PO3HHUYHAS; KOJIMYECTBO M  KadyeCTBO
NPEIOCTABISIEMbIX TYpOIepaTopaMu padoT, TOBAPOB, YCIYT;

3aKJIIOYEHUE CIEJIOK B COOTBETCTBHH C 3aKOHOJATENbCTBOM CTpaHbl; OE€30MacHOCTb MNPOBEICHHS
TYpUCTCKUX MeponpusaTiid. DakTtopbl pa3BuTHi TypOHM3Heca. PasButume TypOu3Heca omnpesaensieTcs
CIIEIYIOIIUMHU (haKTOPaMHU:

COYUANbHLIMU — CTENIeHb 3aHATOCTH U Oe3paboTuua, JenoBas penyTanus Typ NPEeanpUsiTHs, CTaTyc
Pa3INYHBIX KaTeTOPUH CIIEIUANINCTOB,

mexXHuuYecKuMu — TPEIJIOKEHUs CIIpoca Ha paboThl, TOBAaphl, YCIYTH; HAIWYHE KBATU(QHUIIMPOBAHHBIX
MEHEKEPOB 1 00CITY>KMBAIOILETO IIEPCOHANA;

@unancogbiMy — KOHBIOHKTYpA PBIHKA CIIpOca M IPEUIOKEHHH; COCTOSHUE HAJIOrOBOW CHCTEMBI;
[IEHOBasl TOJIMTHKA, 0COOCHHOCTH ()MHAHCOBOTO PETYIHPOBAHUS TYPUCTCKOH JIEATETHHOCTH CO CTOPOHBI
OpraHoB BJAcTH;

NOAUMUYECKUMY — PACCMOTPEHHUE BIACTHBIMH OpraHaMu MpoOJeMbl pa3BUTHS Typu3Ma B CTpaHe Kak
Ba)KHOM JIOXOIHOW CTaThy OrO/IKETa; IOAJePKKA TypU3Ma Ha BCEX YPOBHSX BIIACTH;



npasosbilMy — Pa3sBUTHE U COBEPIICHCTBOBAHNE HOPMATUBHO-IIPABOBOW 0a3bl, perilaMeHTHPYIOMEeH
TYPUCTCKYIO AEATEIBHOCTD; yIeT HOPMATUBHBIX aKTOB I10 JIMIICH3UPOBAHHIO, CTPAXOBAHUIO, CEPTU(HKALIHH,
CTaHJapTH3alUHU Ha pabOTHI, TOBAPHI, YCIYTH.

K ¢akropam, onpeaessiromiM HeHO00pa3oBaHue Ha paboThl, TOBAPHI, YCIYTH B TYPU3ME, OTHOCSTCS:

MeAHCOYHapoOHble — TIOMUTUYECKOe M SKOHOMHUYECKOEe BO3JCHCTBHE CTPAaH HAa COCTOSHHE MHPOBOTO
PBIHKAa TYPHCTCKHX YCIYT; HM3MEHEHHE KypCOB BalIOTHl, 3aKOHOIATENbHBIE AKTBHI MEKIyHApOJHBIX
OpraHu3aluii; KOHKYPEHTOCIIOCOOHOCTB;

eocyoapcmeenHvle — SKOHOMHUYECKOE COCTOSIHHE CTPAHbI, aKThl 3aKOHOAATENbHbIC, HAlMOHAJIBHEIE,
KoH(peccrHoHaIbHBIC U Ap.;

Mecmuble — TeorpadHueckoe pacloNoKEHUE TypHpeanpHATHii; mpodeccHoHaIu3M IepcoHala U
oriaTa ero TpyJa; 0COOEHHOCTH B3aUMOJIEHCTBHS ¢ MECTHBIMH OpraHaMH BJIaCcTH; 0COOEHHOCTH BIUSHUS Ha
pa3BHUTHE TypH3Ma CO CTOPOHBI HOTpeOUTENeH, MPON3BOIUTEINCH, TTOCPETHUKOB.

Typucrtckas IesSTeIbHOCTb MOXKET 3((EKTHBHO pPa3BUBATbCA TOJIBKO B paMKax MEKIYHApOIHBIX,
rOCyJapCTBEHHBIX, PETHOHAJILHBIX M MECTHBIX HOPMATUBHBIX [TPABOBBIX AKTOB O TYpPH3ME.

B3anmooTHOmEeHNST MeXIy CyOBEKTaMH TYPUCTCKMX Meponpustuii. B TypOusnece ¢dopmupyrorcs
CIIe/TyOIIHE B3aHMOOTHOIICHUS MEXy CyObEeKTaMH, y4acTBYIOIIUMH B TYPHCTCKUX MEPOIPHUSTHSIX.

K mpousBogutento (Typorneparopy) NpeabsBISIOTCS CISAYIOIINe TPeOOBaHUS: MPEIOCTABISATE Ha PHIHOK
cepTH(HUINPOBAHHBIA Typ- MPOIYKT; KaUECTBEHHO MCIOJHATH (TIPEJOCTABIATE) PadOTHI, TOBAPhI, YCIyTH B
CPOKH, YCTaHOBJICHHBIE JOTOBOPOM; MMETh Ha PBIHKE YCIYT JEJIOBYIO DPEIyTALHIO; ONpPENeNATh IICHBI,
YIOBIIETBOPSIOININE CIIPOC MOTPEOUTEINS; MOMy4aTh SKOHOMHYECKYIO BBITOJy 3a BBIIOJHEHHBIE Pa0OTHI,
TOBApPBI, YCIYTH.

[Torpeburens (3aKka34nK) MOIHKEH OBITH YIOBIETBOPEH Ka4eCTBOM BBIIOHEHHBIX padOT, TOBApOB, yCIyT
TyponepaTtopoM, CpOKaMH HCIIOJIHCHHA, YCTAHOBJICHHBIMHU B AOTOBOPE, ONTUMAJILHBIMU 3aTpaTaMUd Ha
BBITIOJTHCHHBIC Pa0O0THI, TOBAphI, YCIYTH.

[TocpenHukn (OpraHU3aTOphl TYPUCTCKUX MEpOIPUSATHH, CpelcTBa MaccoBoil mMH(popmanuu, (GoHIbI,
KpEAWTHBIC OPTaHU3aINH, OaHKH) TOJHKHBI: 00BEKTUBHO HHPOPMHUPOBATH IOTPEOUTENEH U TypOIIepaTopOB O
pabotax, ToBapax M yciyrax; UMETh JICJIOBYIO PEMyTalMi0 Ha PBIHKE YCIYT, MOIyYaThb SKOHOMHYECKYIO
BBITOJTY OT TPEIOCTABICHHBIX YCIIYT.

JleATenbHOCTh COTPYIHHKOB TYPIPEANPHATHH 10 (OPMHPOBAHUIO M pealM3alli CBOETO HPOIYKTa
NOTPEOUTENSAM YCIIYT CIIOCOOCTBYET Pa3BUTHIO SKOHOMUKHU TOCY/IapCTBa.

Typucr, wucnonp3ys M OIUIAYMBas TPYHA COTPYJHUKOB TYpPHPEANPHUATHSA, PEAIU3YET CBOU
COIMAIbHO-KYJIBTYPHBIE U 03/I0POBHUTEIBHBIC TIOTPEOHOCTH.

OCHOBHBIMHM 3JIEMEHTaMH TYPHCTCKOTO MPOAYKTa Ui €ro HCIHOJb30BaHHUA HOTPEOUTENSIMHU YCIIyT
SABJIAIOTCA TPaHCIIOPTHBIC CPEACTBA, CPEACTBA PA3MCIICHUA, OpraHru3alusd NUTaHUA.

4.2. Hayunble npo0JieMbl M TUIIOTE3bI IPU OPraHU3alUU TYPU3MAa

Penrenune B Hayke o Typu3me (yHIaMEHTAJIbHBIX M NPUKIATHBIX HaydHBIX MpobieM. Hayka o Typusme
coyeraeT B ceOe KauecTBa (hyHAAMEHTAIBHOM U MIPUKIIAJIHON HAYKH.

K ¢ynaameHTanbHON Hayke MOKHO OTHECTH: OOHapy>KE€HHE HOBBIX 3aKOHOMEPHOCTEH COBPEMEHHOTO
TypOu3Heca, pa3BUTHE HOBBIX BHIOB TYpH3Ma, PACKPBITHE MEXaHW3Ma JICHCTBHS W3BECTHBIX 3aKOHOB, UX
TpeOOBaHUsI K MIPAKTUKE TypU3Ma, ONpeielieHNe KPUTEpUEB 3KOHOMUYECKOH 3(pheKTHBHOCTH TypH3Ma.

K nmpuknagHoil Hayke MOKHO OTHECTH NOTPEOHOCTH NPAKTHKH, COBEPIICHCTBOBAHUE TYpPOITIEPEUTHHTA,
HaXOKJIEHHUE 1eNIeCO00Pa3HBIX CIIOCO00B (POPMUPOBAHHMS, IEHOOOPA30BaHMS M IPOJIBUKEHUS TYPIT- POAYKTa
Ha PBIHKE YCIIYT.

[locraHoBKka M pemeHne (QyHAAMEHTANbHBIX W NPUKIAJHBIX HAayYHBIX IMPOOJeM HEOAMHAKOBBI Ha
Pa3IMYHBIX 3Tanax pa3BUTHA TypHu3Ma. B mepros sBOJIONMOHHOTO Pa3BUTHUS TypHU3Ma, XapaKTePU3YIOIIHIACS
OTCYTCTBHEM H3MEHEHUH COIUATBLHO-9KOHOMHUYECKOW OOCTAHOBKH M MaTepUANTbHO-TEXHHYCCKHX CPEICTB,
Oospliee 3HaUECHHE UMEIOT MPOOJIEMBI IPUKIIAJAHONW HAYKH. DTa 3aKOHOMEPHOCTH 00YCIIOBIMBAETCS TEM, UTO
COXPAHSIOT CBOE COZIEPIKaHUE YK€ N3BECTHBIE 3aKOHOMEPHOCTH TypHU3Ma.

B mepuosn kauecTBEHHBIX W3MEHEHUH B TypHU3Me, BBI3BAHHBIX OOIECTBEHHBIM M HAYYHO-TEXHHYECKHM
NPOrpeccoM, Ha IEPBOE MECTO B HAyKE O TYpU3MeE BBIXOAAT MpoOsieMbl QyHAaMeHTanbHOW Hayku. be3 nx
peLIeHNs HEBO3MOXKHO U YCIIEIIHOE PELIeHUE MPOoOIeM NPUKIaJHON HAyKH.

YcnoBreM MOCTaHOBKM HAYYHOW MPOOJIEMBI SIBIIIETCS OOBEKTUBHO BO3HUKAIOIIEE TIPOTHBOPEUUE MEKTY
HOTPEOHOCTSAMH B TYPUCTCKOM OTIBIXE M OJIATOCOCTOSIHUEM TIpaKAaH, MEXIy NMOTPeOHOCTHIO B HOBBIX
¢byHAaMEHTAJIbHBIX 3HAHUSX M HMX HEAOCTaTOYHOCTHIO. YCIOBHS, BBI3BIBAIONINE IIOCTAHOBKY H
HEOOXOIUMOCTb PELICHUS] HayYHbIX IPOOJIEM, XapaKTEPU3YIOTCs Kak IPOOIeMHasi CUTYalHs.



ITocranoBka Hay4HOW npoOieMbl B TypusMe. Oco3HaHuE MOTPEOHOCTH B HOBOM ITO3HAHUHU CTaHOBUTCA
YCIIOBHEM IIOCTAaHOBKM Hay4yHOH IIpoOJjieMbl B HayKe, B YaCTHOCTU B Typu3Me. OJTa NpodiieMa CBsi3aHa C
MOJy4YeHHEeM HOBBIX 3HaHMH M OINpeJesICHHBIMU criocobamMy UX moirydeHus. Hampumep, pa3BUTHE HOBBIX
BUJIOB Typu3Ma IOCTaBMJIO Tepel HAyKO MmpobieMy — omnpeaenuts HaumOonee 3PQeKTUBHBIE CIIOCOOBI
BEACHUS INPEINPUHUMATEIbCTBA B JAHHOH cdepe OesTenbHOCTH, 00ECIeYUTh HAalEKHOE M yCTOWYHMBOE
ynpasienne typrpennpustaeM. CPopMyTHpoBaHHAs B TAKOM BHJI€ OCHOBHAsS Mpo0iieMa yKasbIBaeT o0Iee
HanpaBJIeHHE UCCIIEIOBATENLCKON ACATEILHOCTH.

s pemieHust MOCTaBIEHHON mNpoOsemMbl (QOpMyIHpyrOTCs Ommkaiinas W MOcHeayromas 3axadu
HCCIICIOBATENbCKOM AeATeNbHOCTH. bnmkaiiias 3amada MCCIeIOBaHUSI COCTOUT B MOJYYCHUH HCXOIHBIX
(aKTHYECKHUX AaHHBIX, HEOOXOIUMBIX [T PEILICHHs TOCTaBIEHHON poOieMsl. Tak, OmKaiiMuy 3ajayamMu
MOTYT OBITH MTOJyYCHUE 3HAHUN O TAaHHOM BHJIE TYpu3Ma, 3Q(HEeKTUBHOM YIPaBICHUH, BOBMOKHBIX PUCKAX,
KOHKYPEHIIH B JaHHOM CEI'MEHTE PbIHKA YCIIYT.

[Mocnenyromue 3a1a4n UCCIeA0BAaHHS (OPMYIUPYIOTCS B BUAE BOIIPOCOB, MOYyYEHHE OTBETA HA KOTOPHIE
MO3BOJIACT PEIINTH MPOOJIEMY B LEJIIOM, HapUMEpP: KaKUM CIIOCOOOM B TOM WM MHOM BEPOSITHOM CiTydyae
(dbopMHPOBaTh ACCOPTUMEHT TYPUCTCKUX YCIIYT C YUE€TOM MHIAMBUAYAJIbHBIX TOTPEOHOCTEH IrpaxkaH; KaKkue
JUTSL 3TOTO TIOTPEOYIOTCS PECypPChl; Kakie HEOOXOANMO MPOBECTH TEXHOIOTHH (TIPOIEIyphl H OTIEpaIlii) U B
KaKOH MOCJIeN0BaTEIbHOCTH.

CdopmynupoBarHas HaydHas MpoOiieMa BKIFOYaeT B ce0s OCHOBHOHM BOINPOC MPOOJEMBI, MPEAMET
HCCIIeIOBAaHNUS, OMIDKAMIIYIO M IOCIEAYIOIIYIO 3aa4uH, IPEeICTABICHHBIE B BUAE ONPEAEICHHOIO KOIMYECTBA
YaCTHBIX BOMPOCOB, MOAJICKAIIUX UCCIEJOBAHUIO.

VYcnenHoe penieHre Hay4HO#H MpoO0JeMbl BO MHOTOM 33aBHCUT OT CTEIICHU €€ MCTUHHOCTH, UMCIOIICH
B3aUMOCBSI3aHHBIC ACHEKThl: HEOOXOIUMBI JI [TOCTAHOBKA M Pa3pelleHue AaHHOH MpoOJeMbl, BBI3BIBACTCS
T OHA NPAKTUYECKOW WM TEOPETHYECKOH MOTPeOHOCThIO, paspelrMa M JaHHas TmpolieMa Ha
COBPEMEHHOM 3Tare Pa3BUTHUS HAYKH.

HeobxomumMocThs TMOCTAaHOBKM W PEUICHWS TOW WM WHOW HAYYHOH MPOOJIEMBI OIpenemseTcs
NOTPEeOHOCTSIMHU TYpPUCTCKOM npakTuku. Ilpn ¢popmynupoBannu npoOiaeMbl HEOOXOIUMO BBISIBUTh: B KaKOM
CTCIICHH €€ pellIeHUue OyJIeT CIOoCOOCTBOBAaTh IOBBIMICHUIO 3()()EKTUBHOCTH BeICHHS TypOHM3HEca.
HCO6XOI[I/IMO YUYUTBIBATH, 4YTO Hpo6neMa MOXCET BO3HHMKATb W Ha OCHOBC JIOTMKHW pPa3BUTHA caMon
TYPUCTCKOM HayKu. B 3ToM cityuae ee mpakTuueckas 3HaYMMOCTh Ha JAaHHBIH MOMEHT BPEMEHH MOXET U HE
yCMaTpuBaThLCH.

Penrenne mpoOiieMbl OCYIIECTBISIETCS B TPOIIECCE HAYYHOTO HCClefoBaHMsA. [10JHOCTBIO YCTpaHHTh
3JIEMEHT HEOIPEJEIEHHOCTH B peLIaeMbIX MpobieMax, Kak MpaBUiIo, HE yAaeTcs. OTO U XapaKTepu3yeT
W3BECTHYIO HEOIPENEJICHHOCTh HCCIIEIOBATENbCKON EsITEIbHOCTH, YTO SIBIAETCS OJHUM W3 NPH3HAKOB,
OoTIM4Harouux €€ OT APYyrux BUJA0B ACATCIbHOCTH, CBA3aHHBIX C peanmauneﬁ ITPOBECPCHHBIX 3HAHUM.

Hayunas npoGiiema o Buae TypusMma sBIsieTcS MCXOOHOM (popmoii HayuHoro mosHanus. Ee pemenue
NpPEANoJaraeT CIOXKHYIO HCCIEIOBAaTENbCKYI0 paldoTy, OmmKalliMM 3TarmoM KOTOPOHM  SIBIISIOTCS
oOHapyxeHHe, oOBsICHEHHEe W 0000IeHHe (aKTOB pealbHON JIEHCTBUTENHLHOCTH, TONyYeHHE HAayYHBIX
(aKTOB KaK SMITUPUIECKOTO OCHOBAHUS TEOPETUIECKOTO TTO3HAHHS.

I'nnote3sl B TypusMe. I unoTesa kak HayqHOE NPEAIIOIOKEHHE HeceT B ce0e HOBOE 3HaHUE, BEPOSITHOCTh
KOTOpOTo O6OCHOBaHa q)aKTI/I‘IeCKI/IMI/I JaHHBIMH C YUYC€TOM H3BECTHBIX 3aKOHOMepHOCTeI71 00BEKTUBHOTO
mupa. Ee pa3zpaboTka sBisieTcsi BAKHEHUIITM TallOM HAyYHOTO HCCIIeJOBAHUSL.

YMeHne y4yeHoro co3/1aBaTh Hay4HbIE THIIOTE3bl, OTBEYAIOIINE BHYTPEHHEH JIOTHKE HayKH O TYpU3ME U
NOTPEeOHOCTSM Hay4YHOTO MCCICIOBAaHUS, SBISETCS OJHUM U3 TIOKa3aTesel ero TBOPYECKUX CIIOCOOHOCTEH.

Crneunduka pa3BUTHS Typu3Ma Kak HayKd OOYCJIOBIMBAET HEOOXOAMMOCTh HAy4YHBIX THIIOTE3,
ompeesseT 0COOEHHOCTH UX (POPMHUPOBAHUS 1 OOOCHOBAHHSI.

KayecTBeHHBIE HM3MEHEHHsS MaTEpUAIBHO-TEXHHMYECKOTO OOECIEUYEeHHUs] Typus3Ma, OCOOEHHOCTH
COILIMANTLHO-O0IECTBEHHOTO COCTOSHHS CTpPaHbl OOYCIOBWIIM BO3HUKHOBEHHE HOBBIX 3aKOHOMEPHOCTEH
BeJICHUS TypOU3HEca, HOBBIX ()OPM NPOSIBIICHHST 3aKOHOB.

K npuknamHoil Hayke MOXKHO OTHECTH MOTPEOHOCTH NPAKTHKH, COBEPIIEHCTBOBAHHE TYpOIEpEHTHHTa,
HaXOKJIEHUE 1IeTIecO00pasHbIX CIIOcO000B (HOPMHUPOBAHISL, IIEHOOOPA30BaHMS M POBIKEHHS TYPIPOIyKTa Ha
PBIHKE YCIIYT.

[locraHoBka u pemeHne (yHOAMEHTATBHBIX M TNPHUKIAAHBIX HAYYHBIX MpoOJeM HEOIUHAKOBBI Ha
Pa3IMYHBIX dTanax pa3BUTUS Typus3Ma. B mepnos 3BONMIOLMOHHOTO Pa3BUTHUS TYpH3Ma, XapaKTePH3YIOIHUHCS
OTCYTCTBUEM H3MEHEHUN COHHaHBHO-3KOHOMH‘IeCKOﬁ 00CTAaHOBKH H MaTCPUATIbHO-TCXHUYECCKUX CPEACTB,
OospIiee 3HaYEHHE UMEIOT MPOOIEMBI IPUKITATHON HAyKH. JTa 3aKOHOMEPHOCTH 00YCIOBINBACTCS TEM, UTO
COXPAHSIOT CBOE COAEPIKAHHUE YXKE NU3BECTHBIC 3aKOHOMEPHOCTH TypH3Ma.



B nepuon xauecTBEHHBIX M3MEHEHHMH B Typu3MeE, BbI3BAHHBIX OOLIECTBEHHBIM M HAayYHO-TEXHUYECKUM
IIPOrpeccoM, Ha IEepBOE MECTO B HAYKE O TypH3ME BBIXOASAT IpoOjIeMbl (pyHIaMEHTaNbHOW Hayku. be3 ux
peLIeHNsT HEBO3MOYKHO M YCIIEIIHOE PEHIeHUe MPoOIeM NPUKIaTHON HAYKH.

YcoBreM MOCTaHOBKH Hay4HOW MPOOIEMBI SIBIAETCSI 00BEKTHBHO BO3HHUKAIOLIEE TPOTUBOPEUUE MEKIY
HNOTPEOHOCTSIMU B TYPUCTCKOM OTABIXE M OJIATOCOCTOSHMEM TI'PaKAAaH, MEXAY MOTPEOHOCTHIO B HOBBIX
byHAaMEeHTaIbHBIX 3HAHMAX M HMX HEJOCTAaTOYHOCTHIO. YCJOBHUS, BbBI3BIBAIOLIME IIOCTAHOBKY H
HEOOXOIUMOCTD PELICHHUS] HAyYHBIX POOJIeM, XapaKTepU3YIOTCs KaK MPOOJIeMHAas CUTYaIHS.

IlocranoBka Hay4yHOH npoOnemsl B TypusMe. Oco3HaHHe MTOTPEOHOCTH B HOBOM IIO3HAHMU CTaHOBHUTCS
YCIIOBHEM IIOCTaHOBKM HAy4YHOH NpoOJeMbl B HAayKe, B YaCTHOCTH B TypH3Me. JTa mpoliieMa CBA3aHa C
MOJy4YeHHEM HOBBIX 3HAHMH W OMNpEIeNICHHBIMU CIIOCOO0aMu MX MonydeHus. Hampumep, pa3BUTHE HOBBIX
BUIOB TypH3Ma IOCTaBWJIO Iepel] HAYKOW MpoOiieMy — OmpelenuTh HanOonee 3(pQGEeKTHBHBIE CIIOCOOBI
BEACHUS NPEANPUHUMATENBCTBA B JAHHOH cdepe HesarenbHOCTH, O0ECIeYUTh HaleKHOE U yCTOWYHMBOE
ynpasneHue TyprnpeanpusitueM. CopMyTupoBaHHas B TaKOM BHJE OCHOBHAs MpoOJiieMa yKa3bIBaeT olliee
HanpaBJIeHHE UCCIIEIOBATEILCKOM ACATEILHOCTH.

s pemieHus MOCTaBICHHONH mpoOieMbl (GOpMynHpYOTCs Omkailias M Hocnemyromas 3anadu
HCCIICIOBATENbCKOM esATeIbHOCTH. bmkaiiimas 3amaya MCCIEZOBaHMUSA COCTOMUT B IOJyYEHHWH HCXOIHBIX
(aKTHUECKUX TaHHBIX, HEOOXOAUMBIX ISl pEHICHUS [TOCTaBIEHHOH npobnemsl. Tak, OnmkalIMMu 3a1a4aMu
MOTYT OBITh ITOJydEHUE 3HAHUM O JaHHOM BHJIE TYpHU3Ma, 3((EKTUBHOM YIPABICHUHU, BO3SMOXHBIX PHUCKAX,
KOHKYPEHLIH B JaHHOM CEIMEHTE PbIHKA YCIYT.

[Mocnenyronme 3aaaun uccieaoBanus GOPMYIHPYIOTCS B BUE BOMPOCOB, MOJyYSHUE OTBETA HA KOTOPBIE
MO3BOJIICT PEUINTh MPoOJIeMy B IIEJIOM, HAllpUMEp: KaKKUM CITOcCOOOM B TOM HJIM MHOM BEPOSITHOM Cllydae
(bopMHPOBaTh ACCOPTUMEHT TYPUCTCKHUX YCIYT C yYETOM HWHAMBUAYaAIbHBIX MOTPEOHOCTEH Ipa)<iaH; KaKue
JUTSL 3TOTO MOTPEOYIOTCSl PECypChl; KaKue He0OXO0AUMO MPOBECTH TEXHOJIOTHH (IIPOLEAYPHI U Olepalnn) U B
KaKOH MOCJIeN0BaTEIbHOCTH.

CdopmynupoBaHHas HaydHas IMpoOiieMa BKIIOYAET B ce0s OCHOBHOW BOIPOC MPOOJIEMBI, MPEAMET
UCCIIeIOBAHUS, OMIDKAMIIYIO M MTOCISIYIOLIYO0 3a/1a4H, IPEACTaBICHHbBIE B BUAE ONPEAEICHHOIO KOINYEeCTBa
YaCTHBIX BOMIPOCOB, TMOJICKAIIUX UCCIEJOBAHUIO.

VYcnenHoe pelieHue HaydyHOW MpoOJeMbl BO MHOI'OM 3aBHCHT OT CTEIICHH €€ MCTUHHOCTH, MMEIOIICH
B3aMMOCBSI3aHHBIEC ACTIEKThI: HEOOXOAMMBI JIM IIOCTAHOBKA M pa3pelleHre JaHHON TPOOJIeMbl, BBI3bIBACTCS JIN
OHa MIPAaKTUYECKOW WIIH TEOPETHYECKON MTOTPEOHOCTHIO; pa3pelliMa JIM JaHHas mpodiieMa Ha COBPEMEHHOM
OTallC pa3BUTUA HAYKH.

Heo0xonumMoCTh TOCTAHOBKM UM pELIEHHMs TOW WJIM WHOMW Hay4dHOM mpoOJjeMbl ompenensercs
NoTpeOHOCTSAMHU TypHCTCKON mpakTuku. [lpu dhopmynupoBanuy npobiemMbl HEOOXOJUMO BBISIBUTH: B KaKOH
CTCNICHH €€ pelieHue OyneT CrocoOCTBOBAaTh MOBBIMICHUI0 3(()EKTUBHOCTA BeACHHUS TypOU3HEca.
Heo06xonmumo yuyuThIBaTh, 4TO MpoOJieMa MOXKET BO3HUKATh M Ha OCHOBE JIOTMKH Pa3BUTHA CaMOM
TYPUCTCKOM HayKu. B 3ToM cityuae ee mpakTHueckasi 3HAaYMMOCTb Ha TaHHBIM MOMEHT BPEMEHHU MOXKET U HE
yCMaTpuBaThLCH.

Pemrenne mpoOneMbl OCyIIeCTBISETCS B TPOIECCE HAYYHOTO HccienoBaHus. [I0NMHOCTBIO YCTpaHHTh
3JIEMEHT HEONPENEICHHOCTH B PellaeMbIX MpoOieMax, Kak NpaBWIo, HE yJaeTcsl. DTO U XapaKTepU3yeT
W3BECTHYIO HEONPEIEICHHOCTh HMCCIICAOBATEIbCKON NEATENFHOCTH, YTO SIBISETCS OJHUM M3 NPH3HAKOB,
OTJIM4Harouux €€ OT APyrux BUAOB ACATCIbHOCTH, CBA3aHHBIX C peanmauﬂeﬁ ITPOBECPEHHBIX 3HAHUM.

Hayunas npoOnema o Buzae TypusMa sIBISIETCS MCXOTHOM (GopMoil HaydHoro nosHanusi. Ee pemenue
OpEANoyiaraeT CIOXKHYI0 HMCCIEIOBATENLCKYI0 pPaboTy, ONmKaWIM 3TanmoM KOTOPOH  SIBIISOTCS
oOHapyxeHHe, oObsicHeHHe M 0000IIeHe (HaKTOB peaJbHOM JEeHCTBUTEIHHOCTH, IMONyYeHNE HAayYHBIX
(haKTOB KaK 3MIUPUIECKOTO OCHOBAHUS TEOPETUUECKOTO TO3HAHHSL.

['umoress! B Typusme. ['nnoresa kak Hay4HOE MPEAIIONOKEHUE HECEeT B ceOe HOBOE 3HaHHUE, BEPOSTHOCTh
KOTOpOToO oOocHOBaHa Q)aKTH‘IeCKI/IMI/I JaHHBIMHU C Y4YE€TOM H3BECTHBIX BaKOHOMepHOCTeﬁ 00BEKTUBHOIO
mupa. Ee pazpaboTka sBnsieTcsi BAKHEHUIITHM TallOM HAyYHOTO HCCIIEeIOBAHUSL.

YMeHne yueHoro co3aaBaTh Hay4dHbIE TMIIOTE3bl, OTBEUYAIOIINE BHYTPEHHEH JIOTHKE HAYKH O TypU3ME U
MOTPEOHOCTSIM HAyYHOTO HMCCIIEIOBAHNS, SIBISIETCS OJTHUM M3 ITOKa3aTeIel ero TBOPUYECKUX CIIOCOOHOCTEH.

Cremudrka pa3BUTHS Typu3Ma KaK HayKd OOYCIIOBIMBAeT HEOOXOIAMMOCTh HAay4YHBIX THIIOTE3,
omnpeenseT 0COOEHHOCTH UX (OPMHUPOBAHUS 1 OOOCHOBAHHSI.

KauyecTBeHHBIE H3MEHEHMS MaTepUAILHO-TEXHUYECKOTO OOecreyeHusi Typu3Ma, OCOOEHHOCTH
COILMANTLHO-O0IIECTBEHHOTO COCTOSHHSI CTPAaHbI OOYCIIOBHJIM BO3HUKHOBEHHE HOBBIX 3aKOHOMEPHOCTEH
BeICHUSI TypOM3HEca, HOBBIX (OpPM MPOSBIECHUS 3aKOHOB. X IO3HaHME COCTaBISET BAXKHYIO 3agady
HAYYHBIX HCCJICAOBAaHMHA M OIpelelsieT BO3HUKHOBEHHWE HOBBIX HayuyHBIX MpoOiem. IlepBoHauambHOMN
(opMoii HX perIeH:s MOKET ObITh TOJIBKO Hay4YHAs THUIIOTE3a.



Bo3HukHOBEeHME TUIOTE3bl IIpeACTaBisieT CoOOHM BBIXOJN 3a Mpelesibl HMMEIOIIUXCA 3HAaHUiL.
IlepBoHayanbHOM (OpPMOH HOBOrO IO3HAHHMS OOBIYHO SBIISICTCS JOrajKa, HEPEIKO BO3HHKAIOIIAs
UHTYUTUBHO. CIOCOOHOCTH CTPOUTH TUIOTE3bl SIBISETCS OAHOM M3 BaKHEHIIMX YEPT TBOPYECKOTO
MBILIUIEHUS HUCCIIEJOBATeNsd, CBUAETENbCTBOM €ro LIMPOKOTO0 Kpyro3opa, IMBITIMBOCTH yMa U
HaOJII01aTeIbHOCTH.

['umore3a BO3HUKAET U3 MOTPEOHOCTH B HOBOM ITO3HAHUM IIPU OCO3HAHUH HEJOCTATOYHOCTH MMEIOLITUXCSL.
Kaxymasicss BHE3aITHOCTh €€ BOZHUKHOBEHHUS SIBISIETCSI HTOTOM Pa3MBILIUIEHUH.

B mponecce HayyHOrO MCCIEAOBAaHUS MOXKET BOZHHUKHYTH HECKOJBKO PA3NHYHBIX TMIIOTE3, KXKOAS U3
KOTOPBIX ITOABEPraeTcs JIOTHUECKOMY 0OOCHOBAHUIO.

Haubonee peanbHble THIIOTE3BI HCCIIEOBATENL OEPET B KAUECTBE padoyeti 2unome3uvl, Ha OCHOBE KOTOPOM
U3y4yaeTcsl SMIMPHYECKUN W TEOpeTHYecKui Marepuan. B xome ero anammsa pabGouasi TUHOTE3a WU
OTBEPraeTcs, WiH, ecayu OyAeT YCTaHOBJICHA OOJIbIIIas CTENICHb €€ BEPOSTHOCTH, CTAHOBUTCS SIAPOM HAYUHOU
eunome3vl Kak HauOonee BEpOSTHOTO TPEANONONKEHHS O BO3MOKHOM pEIICHHH MPOOJIeMbI
(eunomesa-npeononooicenue).

I'nnoresa-npennono:xeHne AOKHA OTPakaTh YPOBEHb 3HAHUS O NMpEAMETE, KOT[a elle He TOCTUTHYTO
JOCTOBEPHOE €ro OOBSCHEHHWE W BBIOBUraeTcs OIHO M3 BeposATHbIX. Hampumep, ecim amenaercs
MIPEJINOJI0KEHNE O BO3MOKHOCTH OpTaHU3alluy ImyTeniecTBUi Ha JIyHy, TO OHO JOJKHO OTpakaTh YpOBEHBb
3HaHUM O XapakTepe KOCMHYECKMX KOpaOjeil, MpOXUBAaHWE W IUTAHUE B YCIOBHAX HEBECOMOCTH,
MOJy4EHHBIX KaK Ha OCHOBE OIBITA KOCMHUYECKHX IIOJIETOB, TaK M TEOPETUYECKMX pacdeToB. Jlnd
BBIJIBIDKCHUSI TIOZOOHOTO TPEINOJI0KEHUSI HEOOXOAMMO 3HATh SKOHOMHUYECKHH, HAYYHO-TEXHHYECKUH U
MOpaJIbHO-00IIECTBEHHBII MOTEHIMAIB MHOTUX CTpaH, YTOOBl JaHHOE NPEATNOJIOXKCHHUE BOILIOTUTH B
pEaNBHOCTB.

OnHuM 13 TpeOOBaHU K TUTIOTE3E-TIPEATIONIOKEHHIO SIBIISIETCS BO3MOKHOCTh €€ SKCIIEPUMEHTAIbHON WITN
TEOPETUYECKON ITPOBEPKU. BOIBIIMHCTBO rUIIOTE3-IPEAIIONIOKEHUHI O XapaKTepe TYpOIEPEUTHHIa HE MOTYT
OBITH IPOBEPEHBI SKCIIEPUMEHTOM. DTO OTHOCHUTCS, B YACTHOCTH, U K PACCMOTPEHHOMY NPENIOI0KECHHUIO O
myteniecTBUAX Ha JlyHy. KoHEdHBI OTBET Ha 3TOT BOIPOC MOXKET JaTh TOJBKO peanH3alys 3TOrO
MIPEINOI0KEHHs], KOT/1a HAauHYTCS MHTEHCHUBHBIE TYPUCTCKHUE MOJIETHI HA OKOJIO3EMHOE MTPOCTPAHCTBO.

OTo He 03HAyaeT, 4TO 3Ta M i MoJo0HbIe HAYYHBIC T'HIIOTE3bl HE MOTYT OBITH HMPOBEPEHBI 10 Hayana
nosieta TypucToB Ha JIyHy. CpencTBOM TakoM NMPOBEPKHU SIBISIFOTCS] TEOPETHUECKUE PACUETHI, KACArOIIHecs
BO3MOKHOCTH TIOJIETOB, BEPOSITHBIX IOCJIEJCTBUM, BBITEKAIOMINX K3 MPEANOIOKEHUS O KOCMHUYECKOM
TypHU3ME.

I'MnoTe3bI-peAIoNoXKeH s, Kacaroluecs Clioco00B BEACHNSI KOCMHYECKOTO TypOu3Heca ¢ IPUMEHEHHEM
HOBBIX MaTepHAIbHO-TEXHUYECKUX CPE/ICTB, B U3BECTHOM MEpE MOT'YT OBITh IIPOBEPEHBI SKCIIEPUMEHTAIIBHO.

Hmeroruiics OMBIT MOJIETOB B KOCMOC OT/ACIBHBIX TPaXKIaH Ha OKOJIO3EMHYIO OPOUTY SKCIIEPUMEHTAITEHO
MOATBEPININ MPEIIONIOKEHHS O BO3MOKHOCTH CUCTEMATHYECKUX IYTEIIECTBUI B KocMoc. IlepBbie moseTs!
NOATBEPAWIN NpEAnoyiokeHne 00 3()(EKTUBHOCTH UCIOJIB30BaHUS KOCMHYECKUX OTEYECTBEHHBIX
Kopabeii, oJJHaKko ObLIH 00OHAPYKEHBI 1 HEKOTOPbIE TEXHUUECKUE U (PMHAHCOBBIE MPOOIIEMBI.

[ SKCTIIepUMEHTaIbHOM U pacyeTHOM IPOBEPKH BBIIBUTAEMBIX ITOJIOKEHUN 0 KOCMUUYECKUX TYPUCTCKHUX
nojerax OoJibLIOE 3HAUYCHUE UMEIOT PaBUIIBHO OIpeesieHHble Kputepuu 3¢ dextuBHocTH. Hampumep, ams
pa3paboTKH COCOO0B MCIOIB30BaHUs TPAHCIIOPTHBIX CUCTEM KpuTepreM 3(dekTuBHOCTH OynieT n3dpaHo
KOJIMYECTBO TMOJIETOB B KocMoc. Ecim TakuMm kputepueM OyAeT TOJIBKO CTOMMOCTh TIOJNeTa, TO
SKCTIIEPUMEHTAIbHAS U pacdeTHO-TeOpeTHYeCKast MpoBepKa OyIeT HHOH.

['unore3a-npeioxxenue AoKHA (GOPMYIUPOBATHCS TaK, YTOOBI MMENAch BO3MOXKHOCTH €€ IPOBEPKH.
Henposepsiemble mpennoiokeHus OyIyT OTHOCHThCS K (paHTasMum M HE CMOTYT OBITh HCIOJIB30BaHbBI
uccienosareneM. Coneprkalieecs B TUIIOTE3E MPEATION0KEHNE BBUAY CBOETO BEPOSITHOCTHOTO XapaKTepa He
UCKIII0YAaeT BO3MOYKHOCTH €T0 3aMEHBI IPYTHUM.

[ocne Toro kak runoTe3a-npeanoinokeHue 000cHOBaHa (PAKTUIECKH M TEOPETUIECKH, OHA TIOJBEPTaeTCs
JIaJIbHEMIIe MpOoBEpKE NMYTEM BBIBEJECHUS CIEJICTBUI M MX aHajin3a. TIIaTesibHbld aHallu3 BEPOSITHBIX
CJIEJICTBUI IOMOXKET MOATBEPANTH AHATU3UPYEMOE NIPEATIONIOKEHNE U BHECET B HETO yTouHeHue. Ha aTom
JTare UCCIeA0BaHus OOBIYHO BO3HUKAIOT HOBBIE MPOOIEMbI, MOTYIIIHE CTATh IPEAMETOM CAMOCTOSATEIILHOTO
HCCIIEI0OBAHHUS.

B pesynbrare nmocienoBaTenbHOro pa3BUTHSI THIIOTE3b CO3JAETCS CUCTEMA 3HAHUM, ¢ OOJBIION CTENEHbBIO
BEPOSITHOCTU peIlalolias HMCCIeqoBaTeNbCKylo npoOnemy. JlanbHeilee pa3BUTHE HAYYHOH T'HIIOTE3bI
SBIISIETCSl TIPOIIECCOM €€ TPEBpAIlEeHUs B COCTABHOM JJIeMEHT Teopud. Ee MCTHMHHOCTH JTOKa3bIBACTCS
MPaKTUKOM.



4.3. Boipa0oTKka Hay4YHbIX IPMHIUIIOB B TEOPUH TYpU3Ma

Iloctpoenue Teopuu Ttypusma. IIpUHIMIIOM MOCTPOEHUS TEOPUH TypHU3Ma SBISIETCS JIOTHYECKOE
BOCIIPOM3Be/IcHHE OOBEKTHBHOIO Xonaa TypOm3Heca. Hampumep, Teopusi OTHENBHOrO BHAA Typu3Ma
(HammpuMep, KOCMHYECKOTO TypU3Ma WM TaiiMIilepa) B JIOTHIECKOW popMe oTpaxkaeT MocaeJ0BaTeNbHOCTD
NOArOTOBKM U BEINEHHUS KOMMEpPYECKOM TYpUCTCKOH aearenpHOCTH. llocTpoeHue Tteopuum TypusMma
ompeesseTcs €€ NPUKJIAIHBIM Ha3HAdCHHEM. 3aKOHOMEPHOCTH TypOM3HEca B CEIMEHTE PBIHKA YCIyT
PacKpHIBAIOTCS MPU XapaKTEPUCTUKE Pa3IMUHBIX 3TANOB MTOATOTOBKU U pealn3allii TYPIpPOIyKTa.

Teopus TypusMa pa3BUBaeTCsl, COBEPILIECHCTBYETCSI B COOTBETCTBUU C M3MEHEHHUEM OTPaKaeMOro B HEH
00BbEKTa HCCIIEOBaHNs, YIITyOJIeHHEM U yTOUHEHHEM 3HaHUM 0 HeM. boinbliee BIusHNE HA pa3BUTHE TEOPUU
Typu3Ma HMeeT H3MEHEHHE CaMOro OObeKTa IOJ BO3JCHCTBUEM COBEPILIECHCTBOBAHUS NPAKTHUECKON
JesITeIbHOCTH crienuanicToB. OHAKO TEOpHs TypH3Ma, C Kakoi Obl MOJHOTOW OHA HH pPacKpblBana CBOU
00BEKT MCCIIEOBAHMS, HUKOTAA HE SBISIETCS TOYHBIM €ro orpaxkeHueM. IlosTomy Bcerma cymiecTByeT
MPOTHUBOPEYNE MEXKIy TeOpUeH U ee 00BEKTOM.

Ha3nauenne Hay4HOro HcCIelOBaHUS B TYpHU3ME COCTOMT HE TOJNBKO B PAcCKpBITUM €ro 3aKOHOB,
000CHOBAaHMH MEXaHU3Ma UX JICHCTBUS, BBIABICHUN KOHKPETHBIX ()OPM IPOSIBICHHS HA COBPEMEHHOM JTaIle
pasBUTHS Typu3Ma, HO U B (OPMYJIMPOBAHUU NPHHIUIIOB, KOTOPHIC BBICTYNAIOT B TEOPUH TypH3Ma Kak
pekoMeHIanuu 1Mo APQPEKTHBHOMY HCIOJIH30BAHUIO IIO3HAHHBIX 3aKOHOMEPHOCTEH a mpolecce
NPaKTUYECKOU AEATEIbHOCTH.

B ocHoBe Teopun Typr3Ma JekaT IPUHIMITEI TOATOTOBKH IPEANIPUATHI K BelleHHIo TypOusHeca. K Takum
MPUHIAIIAM OTHOCSITCS, HAIPUMED, PUHIIUI KAaYeCTBEHHOTO 00CITYKUBAHUS TOTPEOUTENCH YCIYT, IPUHLIUI
JIOCTYIIHOCTH LI€Hbl Ha TypHakeT, MPUHLHUI YIOBJIETBOPEHHS OT MPEJOCTABICHHOTO OTAbIXA, MPUHIIMII
MOJTY4EHUs TPUOBUIN OT IPEIOCTABICHHBIX YCIYT.

[Ipunuune! Hayku o Typusme. HayuHble 3HaHUS pa3BUBAIOTCS M COBEpIIEHCTBYIOTCS. [loaTomy onHu
MIPUHLIMITBI TEOPUH TypU3Ma CTAHOBATCS JIOCTOSTHHEM MCTOPHUYECKOM HayKH, JpyTHe HalOIHSIOTCS HOBBIM
coJepKaHueM, CO3JIal0TCs HOBbIE, paHee Hen3BecTHhIe. DopMyIMpoBaHUe IPUHIUIIOB HAYKH O TYpU3ME —
OJIMH U3 BOXKHEHIINX 3TAllOB HAYYHOI'O UCCIEIOBAHUS.

[lonsatue «mpuHIMI» (OT JIaT. OCHOBa, HAyajo) HE HMMEET OJHO3HAYHOTO CMbICIa B TYPUCTCKON
JIesITeIbHOCTH. B 0JTHOM cilydae 1oJ HUM MMOHUMAEeTCs BaKHEHNIIIee MoJI0KeHHe HaAyYHOW TEOpUH, UMEIOoIIee
3HAaYCHUE aKCHOMBI, MOJITBEPKICHHON COBOKYITHOCTBIO PAa3BUTHS HAyKH O TypHU3ME M NPaKTHKH. Takumu
NPUHIMIIAME B TypH3ME SBISIIOTCS MPUHIMIT BceoOIeld B3aMMOCBS3H, MPHHIUIT PA3BUTHS, MPHHIUIT
MaTepUaIbHOCTH MHUpA.

B npyrom ciydae nmoHsTHE «IPUHLIKID) B TYPUCTCKON ACSTENbHOCTH YHOTpEOsieTcsa U Kak TpeOoBaHHE K
MO3HAHUIO, KaK TpeOOBaHHUE K MPAKTHYECKOM JIESTEIBHOCTU B TypHU3ME BO BCEX €€ BUIAX U MPOSBICHUSIX.

[MpuHnunel Hayku O Typu3Me — O3TO OOIIUe, OCHOBOIOJATAIOIIUE TPEOOBAaHUS K MPAKTHUECKOU
TYPUCTCKOM AeATENbHOCTH. TaK, MIPUHIUIIAMU MOTYT OBITh MOJIHAS PEeaTn3alys TypIakeToB, 10CTOBEPHAs
uHQOpPMaLUsL O ACATEJBHOCTH TYPHIPENUPUSTHA M €ro BBICOKMI HMHIDK, O00S3aTeNbHOE BBIIIOJHEHHUE
OM3Hec-IJIaHa, CUCTEMATHYeCKOe TOBBIIICHNE KBATM(HUKAIMU MEPCOHANA, HEMPEPBIBHOCTh JESTEIBHOCTH
TYPHIPEATIPHSATHSL.

BripaboTka Hay4HBIX MPUHLMIIOB — 3TO CIIOXKHBIM, MPOTUBOPEUYMBBIN MpOLECC, UAYLIMH OT MEHee K
Oonee moiaHOMY 3HaHWIO. BbUlO OBl HepasyMHBIM TpeOOBaTh, YTOOBI B TYypH3ME MOXKHO OBLIO Cpasy
chopMynHUpoBaTh NIPUHIIMITE B UX OKOHYATEILHOM, a0COTIOTHOM 3HaueHHH. [Iporecc pa3BUTHS TYPUCTCKON
TEOPUU — 3TO TBOPUECKUI MPOIECC YTOUHEHUS U KOHKPETU3aLUU IPUHIUIIOB TOATOTOBKU U BEAECHUS Typ-
ousHeca. BaxxHo onpenennuth, KaKUM TpeOOBaHUSAM JODKEH OTBEYATh HAYUHBIA IPUHLIUIL.

Hcxonnoe TpeboBaHMe K PUHIIMIIAM HAYKH O TypHU3ME COCTOUT B TOM, YTOOBI UX COOIIIOJICHUE JIaBajio
HauOOJNBIINI SKOHOMHUYECKMH 3¢ ¢ekT Ha mnpaktuke. Takoe oOmee TpeOOBaHHE HYKAAETCS B
KOHKPETH3ALHH.

Pa3paboTka NpUHIMIIOB HAYKH O Typu3Me, X (GOPMYIHPOBaHHE — CIOXHOE Jeio. [IpHHIMT HAyKH O
TypusMe OyJeT NeWCTBUTENFHO HAYYHBIM, OOOCHOBAHHBIM B TOM CIIy4ae, €CIM OH OTBEYAeT CJIEeIYIOLINM
TpeOoBaHUsIM: 1) OTpakaeT OOBEKTHUBHBIE 3aKOHBI PA3BUTHUS M (PYHKIIMOHHUPOBAHUS TYPUCTCKUX IPOLIECCOB
U QOpPMBI UX IMPOSIBIICHHUS B KOHKPETHON OOCTaHOBKE; 2) COOTBETCTBYET HEISIM M 3aJlayaM TYpPUCTCKOI
MIPaKTUYECKOH NEATEIbHOCTH.

' HayyHbIM TNpHHLMIOM Typu3Ma SBISE€TCS TakOW NPUHIMIL, KOTOPBIH B HauOOJbILEH CTENEeHH
COOTBETCTBYET 3aKOHAM OOILLECTBEHHOT0 pa3BUTHUs. [IpUHIMITBI HAYKH O TypU3Me JOJKHBI COOTBETCTBOBATh
00BEKTHBHBIM 3aKOHOMEPHOCTSAM (PYHKITMOHUPOBAHUS M Pa3BUTHUS TypOU3HECa.

[IpuHIMIBI HAYKH O TypU3ME JOJDKHBI HE TOJIBKO OTpaskaTh B CBOEM COJCpXKaHUM oOliue TpeOoBaHUS
3aKOHOB TypOH3Heca, HO U YUUTHIBATh crieruduyeckue GopMbl X MPOSBICHHS B JaHHOH 00CTaHOBKE.



Mo>HO cOCpeoTOUNTh CBOM OM3HEC TOJIBKO Ha OJIHOM BHUJIE, HAIIPUMEP HA PEIUIMO3HOM Typu3Me. DTOT
nporiecc OyJeT 3aBUCETh OT MHOTMX YCJIOBHH U (akTopoB. ETo mpoaBMKeHNe Ha PHIHOK YCIyT OyAeT UHBIM,
YeM IMpOABHKCHHE MAeNoBOro TypusMma. [losToMy M copepikaHHe NPHHLUMA, OTPaKAOIIEro (OPMEI
MPOSIBIICHHSI 3aKOHOMEPHOCTH, Takke OyJeT pa3iudHo.

[IpuHIMIBI HAYKH O TYpU3ME OTPAXKAOT CTOPOHBI TYPUCTCKON NpakTHKH. B nx gpopmynuposke HaxomsT
CBOE BBIp@KEHHE TpPeOOBaHMSA 3aKOHOB, LEIM W 337a4dd, KOTOPbIM IIOJYHHEHAa OOBEKTHBHAs
JIercTBUTeNbHOCTE. Eciii 1enu Typu3ma COOTBETCTBYIOT OOBEKTUBHOM JCHCTBHTENBHOCTH, OTPaKalOT
peanbHble TEHICHUUH PAa3BUTHs TYPUCTCKOIO PBIHKA, TOYHO YUYMTHIBAIOT KOHKPETHYIO O0OCTAHOBKY, TO U
NPUHIMIIEL, chOPMYIHPOBAHHBIE C YUYETOM 3THX Liened, OyAyT BEpHBIMH, Hay4HbIMU. VHaue MpHUHIMIIEL
NPEBPATATCS B JIOKHBIC, CyOBEKTUBHBIC, HEHAYYHBIC TIOJIOKEHUSI U TpeOOBaHNUSI.

3aBUCUMOCTbH IIPUHLIMIIOB HAYKH O TYpU3MeE OT IieNiel U 3aJ1a4 IPAKTUKK OMPEAEIAI0T COOTBETCTBYIOIINE
3aKOHOMEPHOCTH. OTa 3aBUCHMOCTb OIpEAEIseT UX OONbILIYIO MOABIKHOCTh IO CPAaBHEHMIO C 3aKOHAMU
HayKH O TYpU3ME.

[TpuHOMITEL 3aBHCAT OT (GOPM MPOSBICHHUS 3aKOHOB TypOW3HECa, TOCYAapCTBEHHBIX, OOIECTBEHHBIX,
KOHOMUYECKHX, MEXIYHAPOIHBIX U CTPATETMUECKUX 3ahay, KOTOPbIE OOBIYHO CTABSITCS IEpea Typrpen-
MPHUATHSAMH.

[TpuHIHMITEL YKa3bIBaIOT 00IIee HANpaBICHHE MPAKTHYECKOH AEATENFHOCTH, HO HE SIBJSIFOTCS PEILICHHEM
KOHKPETHOH MPOOIeMEI.

Heo6xonumo y4uThIBaTh, YTO BEACHHUE TYpPOU3HECA — HTO HCKYCCTBO.

TypucTcKkHe MeponpHATHS B MX KOHKPETHBIX MPOSBICHUSAX HMMEIOT Kak oOlIMe 4YepThl, TaK |
WHANBUAYAJIbHBIC 0COOEHHOCTH. HpI/I HCIIOJIb30BaHWU ITPUHIIUIIOB TypHCTCKOP'I HAayKn HCO6XOI[I/IMO JaBaTb
M3BECTHYIO CBOOOY BEIOOpa crioco0a ASHCTBUI IPH PEIICHUH TOI HITH HHOM MPaKTHYECKOH 3a1aum.

[MpuHIMIIBI HAYKA O TYypH3ME XapaKTepH3yIOT oOllee HampaBlieHHE AEATEIFHOCTH CHEIHUAINCTOB
TypOpCaAnpuATyUsa, Aar0T OCHOBOIIOJAraromue ykKazaHusd O COACPKaHMKU KOHKPCTHBIX BHIOB TypuU3Ma.
Heobxonuma koHkpeTHass (opma TYpPUCTCKMX 3HAHHM NPUMEHUTEIBHO K OIPEINCICHHOMY BUAY
JIeSATeNIbHOCTH Typu3Ma. Takoil (hopMoil BBIpaKEHHUS HAyYHBIX 3HAHWHA SIBISIOTCS YYEOHUKH, Y4eOHBIC
nocoOusi, MoOHOTpaduH, AUCCEPTAIMOHHBIEC paOOTHI, 8 TAK)KE HOPMATUBHO-TIPABOBBIC IOKYMEHTHI.

HpI/IHHI/IHI)I HaYKH O TYPU3ME ABJIAIOTCA UCXOOAHBIMU ITOJIOKCHUAMU TCOPHUU.
IIpoecc HAy4HOTO HCCIIEIOBAHUS, PA3BUTUSl HAYYHBIX 3HAHMH OT NOCTAHOBKM HAYYHBIX NPOOJEM 0
pa3paboTKN TPHUHITUIIOB Peau3alii TEOPETUUCCKUX 3HAHUN OCYIIECTBISETCS HAa OCHOBE .JUANCKTHKU,
Hay4YHbIX METOJIO0B CO34aHUA OBMIMPUUCCKOTO Oasmca TypHCTCKOﬁ TCOPHHU, PA3BUTUA TCOPCTUUCCKUX
3HaHUMU.
KouTpoabHbie BOonpochl
KaxoBbl NpUHIUIIBI 1€ATETBHOCTH TypPIPEIIPUSTHI?
Yro nmpencrasiseT coO0M NPUHIMIT AKTUBHOCTH U HATJIJHOCTH?
Uro Takoe «3KOHOMHYECKasA 3PPEKTUBHOCTH»?
Kakwue daxropsl pa3Butusi TypOu3Heca Bbl 3HaeTe?

Kak hopmupyroTcsi B3aMMOOTHOIIEHHSI MEXY CYObEKTaMH TYPUCTCKHX MEPOPUSTHIA?

Kak pemarorcst pyHnameHTanbHbIE ¥ IPUKJIaIHbIE HAyYHbIE IPOOIeMbI B Typu3Me?
KakoBo 3HaueHMe THIIOTE3bI B Hay4YHOM HCCJICJOBaAaHUN TypI/I3Ma?

Kak MoxHO chopMynrpoBaTh HayYHYIO TUTIOTE3Y B OHOM M3 BUIOB Typu3Ma?
B uem 3axirodaeTcst NpUHIMI TOCTPOEHUS TEOPUH TypHu3Ma?
10. Kakue 3aKkOHOMEPHOCTH XapaKTEpHBI I COBEPILIEHCTBOBAHUS SKOHOMHUKO-TIPABOBON JIEATENBHOCTH
TypIpeanpuaTus’?

11.Kakue MeTo bl MPUMEHSAIOTCS TSl pealI3alliu TypIpoIyKTa?

12. UYro o3HauaeT MOHATHE «IIPOOJIEMHAs CUTYalUs» B HAYKE O Typu3me?

13. B uem 3akitodaeTcss 0cOOEHHOCTh TYpU3Ma KaK 00bEKTa HAYYHOTO MMO3HAHUS?

14. Kakne npHUHIUTIBI IPUMEHSIOTCS B HaAyKe O Typu3Me?

CeoNaR~wNE

I'naBa S [IpuMeHeHue 001IEHAYYHBIX METOAOB B HCCJICJOBAHUAX TYPHCTCKOH
AeSITeIbHOCTH

5.1. 3HauyeHne 00IIEHAYYHBIX METOI0OB UCCJIEI0BAHUS B TYPUCTCKOI 1eATEILHOCTH
Habniooenue — 310 1ieNieHaNpaBICHHOE BOCIIPHUSITHE, 00YCIOBICHHOE 3a/1auci eI TeILHOCTH.

Brimensior HaydHOe HabIoMeHWEe, BOCIpHUATHE WH(OpMaruu Ha mpubopax, HAOIIOICHHE KaK JacTh
mporiecca XyJ0KECTBEHHOTO TBOPUECTRA.



OcHOBHOE yCIIOBHE HAYYHOTO HAOIIOACHUS — OOBEKTHBHOCTD, T. €. BO3MOXKHOCTH KOHTPOJIS IIyTEM JIN00
HOBTOPHOTO HAOMIOACHUS, JINOO MPUMEHEHUS HOBBIX METOJIOB HCCIICIOBAHUS, HAPUMEP SKCIICPUMEHTA,
MOJIEIIUPOBAHUSI.

Metoa HaONMIOACHUS SBISACTCS COCTAaBHOM YacThl0 HAYYHOTO HCCIIEOBAHUSI B Pa3IMYHBIX OTpacisaX
JIeATeIILHOCTH, B TOM YHCIIE M B TypU3Me. DTO 03HaYaeT CHCTEMAaTHIECKOE U IIEJIEHAIPABICHHOE HAaKOTIICHHE
(aKTHYECKHX JaHHBIX, HAIIPEMEP O KAYECTBEHHOH 1 KOJIMYECTBEHHOW CTOPOHE, MaTePHAIbHO-TEXHIYECKOM
obecrieyeHnH, MpoQecCHOHATN3ME TTEPCOHATA CBOCTO TYPHPEATIPUATHUS WM O KOHKYPEHTAaX.

HaGmonenmne cBsizaHo ¢ paboTOl OpraHOB YyBCTB YeNOBEKA, 3PCHHSA, MPHHUMAIONIETO HAMOOIBIIYIO
9acTh MOJy4aeMOU HCcliefoBaTeIeM HH(POPMAIIHN.

B HaOnronennu, Korna 3aj1ada CBOAUTCS K KOHCTaTallUK TeX MM WHBIX SIBICHUH U (PaKTOB, BAXKHYIO POJIb
UTpaeT TBOPUYECKOE MBIIUICHHE.

Hayunoe nabmronenne TpeOyeT MOATOTOBKH: OIPE/ICNICHHS IeNie B COOTBETCTBHU C OOLIMMH LEJSIMH
WCCIIeIOBaHUs, COCTaBIICHHUS IJIaHa, BRIOOPA MOAXOASIIECH CUTYallH, BpeMeH! U MecTa. HabroneHue B 3Tom
Cllydae HAIOJHSACTCSI TEOPETHUECKUM COJCpKaHWEM W TpeOyeT MpeaBapUTEIBHOTO NMPOAYMBIBAHHS €TO0
neraneif. CrenuaaucT JOCTUTHET yCIexa B TOM Cilydae, €CIM 3apaHee NMPaBWIBHO CIUIAHHPYET CBOIO
JIeATeNIbHOCTD, BEIYJICHUT U ITOCTABUT B IIEHTP CBOETO BHUMAaHHS BayKHBIC SBICHHS.

Benu Ha ocHOBe 3HaHUS JAeia CIEUUATNCT MPOAHATM3UPYET MPOUCXOASIINE COOBITHS, TO OH CAeaeT
COOTBETCTBYIOIME BHIBO/BI. TIIaTenbHAas MOATOTOBKA HAOMIONCHMS O0ECHEYMBACT IMOJHOTY WM TIIyOWHY,
OXBaT HaOJIOICHHEM CYIIECTBEHHBIX CTOPOH H3Y4aeMOT0 SBJICHUS U JIETANICH, KOTOPbIE HMEIOT 3HAYCHHE IS
<HUMaHUS CYITHOCTH TYPUCTCKOU EATETFHOCTH.

HeoOXomuMBIM  yCIIOBHEM YCIIEIIHOTO TMPHMEHEHHS METOAa HAOIOACHUS SIBISIOTCS aKTHBHOCTD
HCCIIEZIOBATEIIsl, €TO yYacTHE B N3y4aeMBbIX MPOIIECCaX TaM, I/l 3TO BO3MOXKHO, €T0 3aHHTEPECOBAaHHOCTD B
MO3HAHWH.

OcHoBoli HaOrOIeHNS sIBIIsieTCsl pakThuKa. Habmoaenue ObIBaeT MONHBIM U BCECTOPOHHUM B YCIIOBHSAX
JIeATeIILHOCTH, KOTOPasi MMOJICKa3bIBACT BAKHBIC 00BEKTHI HAOIIOCHNUS U MTOCTOSHHO KOPPEKTUPYET €r0 XOJI.

Jns Hay4HOTO WCCIENOBaHUS Ba)KHA BCECTOPOHHSS IOATOTOBKA HaOIromarelnsi, rIyOMHA ero oOImmx
3HAHMI 00 M3y4aeMoM mpoliecce. Pe3ynbpraT HabM0AeHUS ONBITHBIM CIEIUAIMCTOM OyJeT OoJiee BHICOKUM,
yeM HaOJIO/ICHUsI, BBIMOJHEHHbIE HEOIBITHBIM ClienuanucToM. s MeTona HaOMIOJeHUsT MPUMEHSIOTCS
pas3I4YHbIe TPUOOPBI.

Humepgvio — 3T0 NUYHOE OOIIEHUE HMCCIIEAOBATENSI C 3aMHTEPECOBAHHBIMH JIMIIAMH, TIPU KOTOPOM OH
3aj1aeT BOIPOCHI U (PUKCHPYET OTBETHI.

ITo hopme mpoBeCHUS HHTEPBBIO MOKET OBITH HETTOCPEACTBEHHBIM (JIMIIOM K JIUILY) U OTIOCPEJOBaHHBIM,
Harpumep 1o tenedoHy. VHTepBBIO mpeanonaraeT Oeceny B HENSX BBIICHEHUS NMPOOJIEM B TYypPHCTCKOI
JEeSTeIbHOCTH B IEJIOM, O TYPHPEANPUATHH B YacTHOCTH. Ompoc MOXKHO MPOBOJUTH HECKOIBKHMH
9KCIEPTaMU-TIPOTHO3UCTAMH, HO TaK, YTOObl MHTEPBBIO HE MPEBPATWIOCH B IHMCKYCCHIO. DTOT METOJ
UJICHTUYEH METOJly OYHOTO (320YHOT'0) aHKETUPOBAHHUS, KOTJa OTBETHI JAIOTCS B MMCBMEHHOU (hopMe.

Anxemupoganue — 3TO OTBETHl Ha IMOCTABJICHHBIE BOMPOCHI, pa3pa0OTaHHbIC HMCCIIEAOBATEIEM, KOTIa
PECIIOHJICHT OTBeYaeT Ha BOMPOCH B aHKeTe. CyIIeCTBYET HECKOJIBKO ()OPM TIOCTAHOBKH BOMPOCOB B
aHKeTax, IIpeIHa3HauYeHHBIX JUIS 9KCIEePTOB. /1151 perIeHns: HEKOTOPBIX MPOOJIEM HCIOIB3YeTCsl aHKEThI THIIA
«BOTIPOC—OTBET». B HUX CONEPIKUTCS OJAMH WM HECKOJIBKO BOMPOCOB, M HA KXl M3 HUX B aHKETE
NpUBEJCHBI JBa OTBEeTa WM Ooiee. DKCIEpPT AOJKEH yKa3aTh OJUH W3 TIOATOTOBIICHHBIX OTBETOB,
COIIPOBOK/Iasi €ro CBOMM 00OCHOBaHMEM. BOIpOCHl cTaBsATCA C Y4eTOM KaueCTBEHHOW M KOJIMYECTBEHHOI
XapaKTepUCTUK OTBETA.

[Ipu uccnenoBaHNy CIOKHBIX TPOOJIEM B IIEIOM HJIM UX OTJEIBHBIX ACIIEKTOB aHKETHl MOTYT COJIEPKATh
OIMCAaHMS B ONIPEIESICHHOH JIOTHYECKOM ITOCIEI0BATENbHOCTH HECKOIBKUX B3aUMOCBA3aHHBIX 10 BPEMEHH
(nmmu mecTy) coObIThii (0T HacTosiero K OyaymemMy). COBOKYITHOCTB BBIIaBAEMBIX 3KCIIEPTaM COOBITHI C HX
XapaKTEePUCTHKAMHU TPENCTaBIsieT co0oit kak Obl Habop creHapueB. OT IKCIEPTOB TpeOyeTcs OICHKA
COOBITHI W IPOTHO3UPOBAHUE HA 3TOW OCHOBE JIANIbHEHINETO Pa3BUTHS HCCIIEyeMOro TpoIiecca.

[locraHoBKa BOIpoca OJKCHEpPTaM MPOBOIUTCA C YYETOM ONPEAETCHUS MEPCHEKTHBBI Pa3BUTHUS
KOHKPETHBIX TpolieccoB. OHH JIOIDKHBI OKCTPANoONMpoBaTh (MIEPEHOCHTh) W3BECTHBIC 3HAHWS Ha
HEM3BECTHOE, HO TI03HaBaeMoe Oynyuiee. Hampumep, yka3aTs BO3MOKHOE Pa3BUTHE SKCTPEMAaJTbHBIX BHJIOB
TypHU3Ma.

5.2. MeToapl aHaIU3a U CUHTE3a B TYPHCTCKOIi 1eSITeIbHOCTH

AHanw3 U CHUHTE3 — 06].L[€Hay‘{HI>I€ METOIFBI, 0e3 KOTOPBIX HEC MOXKCT 000MTHUCEH HU OIWH aKT HAYYHOI'O
HUCCIICIOBAHMA.



AHanu3 npencTaBisieT co00i MpoLece MBICIIEHHOTO PaCWIEHEHHUs HCCIIEyeMOTo COOBITUS Ha COCTABHbIE
YacTH, JIEMEHTBI, IPU3HAKH, IIPOTUBOIIOIOKHOCTH U U3yU€HHE UX AJISI PACKPBITUS CYLTHOCTH.

CunTte3 mpencTaBisieT cOOOH Mpoliecc yCTAaHOBJICHUS CBA3CH MEXAY BBIACICHHBIMU 3JIEMEHTaMH,
MpU3HAKaMH U TMPOTHBOIOJIOKHOCTSIMHU. CHHTE3 MO3BOJISIET MBICIIEHHO CONOCTAaBUTh, CPAaBHUTH, CBA3ATh
BOCIMHO BCE CTOPOHBI PHIHOYHBIX OTHOIIEHHUH, CO34aTh LEJIOCTHYIO KapTUHY U1 OLEHKU U NPHHATH
YIPaBIIEHYECKOTO PEIICHUS.

AHanu3 U CHHTE3 — 3TO MPOTHUBOIOJIOKHO HAIIPaBJICHHBIE (aHANINU3 — OT LIEJIOTO K YacTH, CHHTE3 — OT
YacTH K LIEJIOMY) U B TO K€ BpeMsI HEpa3pbIBHO CBSI3aHHBIE MEKAY OO0 IIpoIecchl O3HAHMUS.

AHanu3 U CHHTE3 SBISIIOTCS METOJAaMM ONPEAETICHUS ONTUMAIbHOIO COOTHOIIEHHMS CHJ U CPEICTB,
HEOOXOMUMBIX MJJISl YCHEUIHOTO (YHKIMOHMPOBAaHHS Typrnpennpusaths. OHH MO3BOJISIOT yCTaHOBUTH
3IEMEHTBHI, U3 KOTOPBIX CKJalbpiBaeTca ekt B3anMoaeiCcTBUS 'TiepcoHana, 1aTh NpeACTaBlIeHHE O CBOUX
BO3MOYKHOCTSIX B TOCTIDKCHUH SKOHOMHYECKOTro 3 dekTa.

AHanmu3 W CHHTE3 HCIOJB3YIOTCS TPU HCCICAOBAHWHU, HAIpUMEp, paOOThl TYPHPEANPHUATHS 3a
(MHAHCOBBIN TOM, KOTOPBIA Pa3lessaioT Ha KBapTalbl, yCTAHABIUBAIOT B3aUMOCBSI3b MEXAYy HUMH, a 3aTeM
BOCIIPOM3BOIAT OIEPALIUH B LIEJIOM.

[locpencTBoM 3TUX METOJOB YSCHSIOTCS IOJOXKUTENbHBIE CTOPOHBI TPOBEACHUS TYPHUCTCKHUX
MEPOTPHUITHH, BBISBISIOTCS UX CIIA0bIe 3BEHBSI.

@DyHKIMS aHAINW3a COCTOUT B BBIACICHUN PA3IUYHBIX IPU3HAKOB B TYPUCTCKON JESTENbHOCTH, KOTOPBIE
Moy Obl OBITH IPUHSATHI B KAayecTBE OCHOBAHMA AJISl CHCTEMaTH3alUU (PAKTOB, PacHOJIOKEHHUS HUX B
XPOHOJIOTHYECKOM, (PYHKIIHOHATBHOM, CTPYKTYPHOM TOPSAKE, XapaKTEPU3YIOLIEM ONPEICICHHYIO CTOPOHY
Pa3BUTHUS HCCIEAYEMOTO COOBITHSI.

@DyHKIMS CHHTE3a COCTOMT B YCTAHOBJICHHM CBsI3eH Mexay (pakramu v 0ObeIMHEHHE UX B TPYIIIBI 10
BbI/IEJICHHBIM OCHOBAHUSIM.

[Ipu ananu3e, HanpUMep, MOKHO BBISIBUTH, YTO MOBBIIICHNE ICH HAa HE(QTETPOYKTHI MTOBJICUET 3a cOOO0M
pocT 1eH Ha O€H3WH, TOpIYecMa30dHble MaTephajbl, a 3TO, B CBOI OdYepenb, OyAeT CrocoOCTBOBATH
YIOPOKaHUIO TYPUCTCKUX ITyTEBOK.

Hcnonb3oBanue aHanmu3a U CHHTE3a MPU HAYYHBIX UCCIIEIOBAHUAX CIOCOOCTBYET TIO3HAHHUIO NUCTHUHBI.

Uzyuas Typu3M BooOILe WM €0 OTACIbHEBIE BUIBI, UCCIEIOBATENb MBICICHHO PaCHWICHSIET e TeTbHOCT
NEepCOHaNA KaKAOT0 B OTACIBHOCTH M BMECTE C TEM BBISBIISET CBA3b U B3aUMOJICHICTBUE 2JIEMEHTOB, CBONCTB
Y CTOPOH HX B IIEJIOM.

Crnenyer uMeTh B BUAY, YTO B HAyYHBIX HCCIEIOBAHMUAX IMPUMEHSIOTCS Pa3lWYHbIE BHJIBI aHAIW3a:
(aKTOPHBIH, JIOTHUECKUH, KOHTEHT- aHAJIN3, SMIMPUIECKUHN U Ap.

I'maBHBIMH LENAMU PAKMOPHOSO aHAu3a SBISIIOTCS COKpAILlEHHE YHCiIa NMEPEMEHHBIX U OIpeesiCHue
CTPYKTYpBl B3aHMMOCBS3€H MeXAy NepeMeHHBbIMU. [Ipu cokpalneHnd dYucia TepeMEHHBIX HTOroBas
NepeMeHHasi BKIO4aeT B cebd Haumbosnee CyLIECTBEHHbIE YEPThl OOBEANMHSEMBIX IE€PEMEHHBIX.
Knaccudukanus noapazyMeBaeT BbIJEICHHE HECKOJIBKMX HOBBIX (PAKTOPOB M3 MEPEMEHHBIX, CBSI3aHHBIX
JIPYT C APYTOM.

B Typusme ¢dakTopHBIN aHanM3 HMCHOJB3YETCS B CBS3M C aHAIM30M MOTPEOHTENBCKOTO CIpoca Ha
TYPIYTEBKH.

Jlocuyeckuti ananu3 TIpelHA3HAYEH Ui OIpENEeHHs Kpyra TeX MOHSITHH, C MOMOIIBIO KOTOPBIX
OTHCHIBAETCS IPEMET UCCIIEIOBAHNS, TOMCK BHEIITHE XOPOIIO PAa3IMYMMbIX IPU3HAKOB, T.€. SMIHUPUIECKIX
MHAMKATOPOB, TO3BOJISIOMINX MMPOU3BECTH U3MEPEHHUE CTOPOH M CBOMCTB, HAIlpUMEP HOBOT'O TypPIPOAYKTA.

Jlornyeckuii aHanu3 BKJIIOYAET TaKHE MPOLEAYPHI, KAK HHTEPIPETALNs] OCHOBHBIX MOHATHH (TPakTOBKa
CKpPBITOTO B HHX COJEpXaHWsI) W WX ONepalMOHAIbHBIE OIpe/eNeHns (pacwieHeHHe MOHITHH Ha
3IIEMEHTHIUI KOTOPBIX MOKHO NOJ00paTh SMIHPHYECKHE MHIUKATOpPHI). B KOHEYHOM cueTe MoiydaroT
NPU3HAKH, U3MEPEHUE KOTOPBIX 1aeT OTBET Ha MH(OPMAIIMOHHBIN 3aIpOC 3aKa3uHKa.

Konmenm-ananus (0T aHri1. content — coxepikanue) — GpopMaii30BaHHBIA METO] H3yUSHHs TEKCTOBOM
u rpaduueckoil MHPOpPMANNH, 3AKITIOYAIONIMICS B MEPEBOJE H3ydaeMOW HHPOpPMAIMH B TYpPHUCTCKON
JeSITeIbHOCTH B KOJMYECTBEHHBIE TIOKA3aTENH U €€ CTaTUCTUYECKOH 00paboTke. Xapakrepuzyercs: 001bIIoN
CTPOTOCTHIO M CHCTEMATUYHOCTHIO.

OO0BEKTOM KOHTEHT-aHAJIN3a MOXKET OBITh COJIEpPIKaHKUE Pa3InIHBIX BHJIOB JISTEIBHOCTH B TypOU3HECE:
MEXIyHAPOJIHBIE U OTEYECTBEHHBIE TYPOIIEPATOPBI, KOHKYPEHTHI B OINPEIEICHHOM CETMEHTE TYPHCTCKOIO
PBIHKA yCIIYT, MEHEIDKEePbl MEXIYHAPOIHBIX M OTEYECTBEHHBIX TOCTHHUYHBIX KOMILJIEKCOB, YpEe3BbIYaliHbIE
COOBITHSI, BO3JICHCTBYIONINE HA TypOU3HEC, 3aKOHOIATeNIbHBIE aKThl OTJENBHBIX CTPaH B cepe UHIyCTPUU
rOCTENPUUMCTBA.



MeTon KOHTEHT-aHaNIM3a TPUMEHSETCS A HUCCISAOBAaHUS JTOKYMEHTAIbHBIX HCTOYHHKOB U Kak
BCIIOMOTaTeIHHOE CPEJICTBO MPH aHKETUPOBAHUH, HAOIIOIEHWH, TECTUPOBAHUH, B MCCIICIOBAHUSIX MAaCCOBBIX
KOMMYHUKAIIUH, B MADKETHHTE.

Omnupuveckuti anaiu3 — 3TO TPOCTOE PA3JIOKCHHUE IICJIOT0 HAa €r0 COCTAaBHBIC, OOJiee MPOCTHIC
3JIEMEHTapHBIEC YaCTH.

Teopemuueckuii ananu3 TpeIyCMaTPUBAET BBIZEICHNE B 00BEKTE OCHOBHOTO W CYIIECTBEHHOTO. DTOT
METOJ] BKJIIFOUAET B Cce0sl Pe3y/IbTaThl a0CTpAarupoOBaHuUs, YIIPOIICHUS, (hOpMaAIIU3aIINH.

Teopemuueckuii cuHme3 — 3TO PACHIMPEHHOE WCCIENIOBaHUE, KOHCTPYHpYIOIIee HEYTO HOBOE,
BBIXO/IAIIEE 32 PAMKH UMEFOIIEHCS OCHOBEI.

5.3. DkcnepuMeHT KaK NPAKTHYEeCKUA MeTOI HCCJIe10BAHUS

OKCIIEpUMEHT SIBIISIETCS TPAKTUYECKUM METOIOM Hay4HOT'O HCClleioBaHus. B cpaBHeHUN ¢ HaOm0IeHIEM
9KCIEPUMEHT TpeOyeT B OoJblIel CTeleHH TBOPUYECKOTO MBIIIICHHSI, TIPOJYMBIBaHUsI JIeTajleil HaMeyaeMbIX
e CTBUM, TUTAHUPOBAHUA. DTO OJIMH U3 CITOCOO0B HAKOTUICHHS (PAKTHIECKOTO MaTepuraa.

OKCHEpUMEHT BBICTYNAaeT KaK CIIOCO0 TONy4YeHHsI JAOCTOBEPHBIX IAHHBIX 00 OTIENBHBIX CTOPOHAX
Oyayliei TypUCTCKOM JACSITeIbHOCTH.

Kak meron HaydyHOTO WCCIIEZOBaHUS DKCIEPUMEHT AT BO3MOXKHOCTh M3y4aTh BCECTOPOHHUE SBICHUS
TypusMa: (QyHKIMOHHPOBAHWE €r0 BHIOB M ()OPM, HCIIONH30BAHNE PECYPCOB IS CTOMKOTO (PHHAHCOBOTO
Pa3BUTHS OTPACIIH.

SKCHCPI/IMCHT IMMO3BOJISICT BAapbUPOBATh, BUIAOU3SMCHATH YCJIIOBUA IMPOTCKAaHWUA NPCANPHUHUMATCIBCKUX
MIPOIIECCOB, KOTOPBIC IMOMIEKAT HM3YYCHHI0 B IENAX WX NPUONMKCHHS K MPEANoJaraéMbIM YCIOBUSAM
JedcTBUTENBHOCTH. OH OTKpBIBAET MPOCTOP ISl aKTUBHOM E€ATENbHOCTH UCCIIE0BATENS U €r0 TBOPUYECKON
MBICITH.

B Typu3smMe TpHMEHSIOTCA HPOU3BOOCMBEHHbI dKCNepUMeHm, KOTOPBIA CIYXUT TPaKTHYECKOH
MIPOBEPKON OTAENHHBIX TEOPHA M HAYYHBIX NPEITOKEHUH, KACAIOIIUXCS Pa3BUTHA KOHKPETHBIX CTOPOH
00IIIecTBa U MyTeH COBEPIICHCTBOBAHUS OOIIIECTBEHHBIX OTHOIICHUH.

TlosnasamenvHulii dKcnepumenm CHOCOOCTBYET BBISBICHHIO (DYHKIIMOHMPOBAHHS TYPIPEINPUSITHI B
YCIIOBUSIX KOHKYPEHIIMU B CETMEHTE PBIHKA yCIyr. MapKeTOJIOTH CO3MAI0T CIIOXKHBIE MOJIENN JIeHCTBUN U
M3YYaloT UX Pa3INYHbIe CTOPOHBI B KOHTPOIUPYEMBIX U YIIPABISAEMBIX YCIOBUSIX. DKCIIEPUMEHT ITPOBOAUTCS
10 3apaHee COCTaBICHHOMY IUIaHy, €ro 3a7aui (OPMYJIMPYIOTCS B YCIIOBHSIX KOHKPETHOTO CETMEHTA PhIHKA B
COOTBETCTBHH C Ha3PEBIIUMH MPOOIEMaMU M BOSMOKHOCTSIMH WX pa3perieHMsl.

B Hay4yHOM HCCIIeTOBaHUH SKCIIEPUMEHT OTPaHHYEH TeM, YTO B HEM MPHUCYTCTBYET YCIOBHOCTD, OHAKO
OH TI03BOJISIET 3 (HEKTUBHO M3ydaTh IPOUCXOISIINE MTPOIIECCH B TypOH3HECe.

DKCTepUMeHTabHbIE TaHHBIE Hellb3s a0CONIOTH3UPOBATh, OHU OTPaHUYEHBI U TPEOYIOT OIpeeIeHHbBIX
KOPPEKTUB Ha OCHOBE MPUMEHEHHS JIOTHIECKIX METO/IOB UCCIIEIOBaHUSI.

CylecTByIOT Takue OONacTH TYpUCTCKOM JMEATENbHOCTH, B KOTOPBIX SKCIHEPUMEHT MO Pa3U4HBIM
IIpuYrMHaM HCBO3MOXCH, B YaCTHOCTU IIPOBCIACHUC OKCICPUMCHTA B KOCMHUYECKOM TYpU3ME U B
JAUBUHT-TYpH3Me OJHOBpPeMEHHO. K TpoBeeHHI0O HAYyYHOTO AKCIEPUMEHTA MPEIbSIBISIFOTCS BBICOKHE
TpeOOBaHUsI, HAPUMEP CO3JIaHHE YCIOBUM, MAKCUMAIBHO MPUOIMKEHHBIX K IEHCTBUTEIFLHOMY TIPOIIECCY.

B TypucTCKOH NIeSTEeNbHOCTH IPUMEHSIETCS MbICIeHHbI IKCHEPUMEHM, KOTOPBIA O3BOJISIET UCCIIEA0BATh
CHUTYyalllH, HEOCYLIECTBUMBIE MPAKTUYECKHU, H OCYIIECTBIIATH [I03HAHHUE U TPOBEPKY UCTHHHOCTH 3HAHUH, HE
npuberasi K MaTepuaJbHOMY 3KCIIEPUMEHTHPOBaHUIO. OKOHYATEIbHYIO OLEHKY MBICICHHBIH SKCIEPUMEHT
MOXET IMOJYYUTH B IIPOLECCE IMTPOBEPKHU €0 PE3YJILTATOB HA IIPAKTUKE.

Ynpaenenueckuii sxcnepumenm npuMeHseTCsl Kak IPOOHOE BHEAPEHHE HOBOBBEACHHUS B PYKOBOJICTBE C
LEJBI0 OLEHKH BO3MOXKHBIX ITOCIIEACTBUH B TYPIIPEANIPHUSITHH.

B TypuCTCKOW JIesTEeIbHOCTH BaXKHBIM SIBISCTCS COYUANbHLLL IKCHEPUMEHm KaK METOJ HaydHOTrO
IIO3HAHMUA, OCHOBaHHBIM Ha CO3aHrM CIICHHUAJIBHBIX XapaKTEPUCTHUK COLUAJIBHOI'O 00BeKTa 1o
YIPaBISIOLIMM BO3/IeHCTBUEM 00OLIECTBA MM PYKOBOACTBA TYPIPEANPHSITHSI.

Ecmm COHHaHBHBIﬁ OKCIIEPUMEHT COIIPOBOXKIACTCA OJSKCIIEPUMEHTOM B oOiactu 3KOHOMHUKH, TO B
KOMITJIEKCE JIBa OTH DKCIIEPHMEHTa TPEJICTABISIOT co00i coyuanbho-sxoHomuyeckuu sxcnepumenm. C
MOMOIIBI0 3TOTO METOJa MOXHO pelaTh CIEAYIOIME 3aJadd: CO3JaHHE CHCTEeMBl MaTepHabHOTO
CTHUMYJUPOBAaHUS M MOTHBAllMM; paclpelesieHHe IOJDKHOCTHBIX OOs3aHHOCTEH, YTOYHEHHME NpaB M
OTBETCTBEHHOCTHU COTPYAHUKAMH TYPHPEANIPUATUA; COBEPIICHCTBOBAHUEC B3aHMO}IeI71CTBHH nepcoHaia,
KOMMYHHKAaTHBHOCTb WJIH OOIIEHHE C TIOTPEOUTENSIMHU YCIIYT.

_“Mlon sKcreprMEHTANbHBIMU HCCIEJOBaHUSIMUA B TypH3Me MOHMMaeTcsi cOop mepBHUYHON HH(opManmu
MyTeM BBIOOpA OJHOTUITHBIX TPYIH 00CIeAyEeMBIX, BBIIAYH UM Pa3HBIX 33/IaHU, KOHTPOJISI HaJ (pakTopamm,



KOTOpBIC BIHMSAIOT Ha pe3yiabTaThl. Hampumep, BBISBISCTCS PEAKIWs KIMEHTOB Ha IEHBI TYPIIAKETOB.
HesaBucuMble NepeMEHHBIE MOTYT MEHSATBCS [0 YCMOTPEHHIO SKCIIepUMEHTaTopa (LI€HbI, 3aTpaThl Ha
peKiiamy), B TO BpeMsl KaK 3aBUCHMBIC MEPEMEHHbIC TIPAKTUYECKH HE HAXOMATCS B Chepe ero ynpaBlicHUS
(obbem mpoaax, mokas3areib PHIHOYHOW JOJIN).

5.4. MeToapl NO3HAHUS MOTEHIIUATBHBIX BO3MOKHOCTel TypOu3Heca

K Metonam mo3HaHWs MOTEHIMATBHBIX BO3MOXHOCTEH TYPHCTCKOW JEATEILHOCTH OTHOCSITCS METOJIbI
CpaBHEHHSI, aOCTParupOBaHUS H BOCXOXICHHS OT a0CTPAKTHOTO K KOHKPETHOMY.

Memoo cpasHerus naeT BO3MOXHOCTh BBISIBUTB ITPU3HAKU CXOJCTBA U PA3IMUUs MEXKIY HCCICITYSMBIMU
BUJIAMH TypU3Ma, HAllPUMEP CPaBHUTH B OJHOM W3 CETMCHTOB PBIHKA YCIYT JNEATEIBHOCTh HECKOJIBKHX
TYPIPEAIPUITHH.

Teopernueckoe 00BSCHEHHE UCCIEAYEMBIX (PAKTOB CTAHOBUTCS BO3MOXKHBIM JIUIIIb MyTEM CPAaBHEHUS
HEU3BECTHBIX (PAKTOB C paHEE U3BECTHBIMH.

Boublioe 3HaUeHHE METOT CpaBHEHUS TPUOOpETaeT JIJIsl ONpEIeNICHHS TUHAMHUKH HCCIIETyEMOTO SIBIICHHUS
B TYpU3ME, PACKPBITUS TCHACHIIMN 1 3aKOHOMEPHOCTEH ero pa3BUTHSI.

O} PeKTUBHOCTh MPUMEHEHUS METOJa CPABHEHHMSI MTPH HAYYHBIX HUCCIICIOBAHMSIX B TYpPU3ME BO MHOTOM
OTIpENIeNETCS CICAYIOIMUMHE MPABUIIAMH, BEIPA0OTAHHBIMI MHOTOBEKOBBIM OTIBITOM:

BO-TICPBBIX, CPaBHUBATh MOXHO JIMIIb B3aMMOCBS3aHHBIC, OJHOPOJHBIC W COU3MEPUMBIC COOBITHS
(daxTb1); HM B KOEH Mepe HEOMYCTUMBI CPAaBHEHUSI HECOM3MEPHUMBIX SIBIICHHI;

BO-BTOPBIX, B CpPaBHHUBaeMbIX COOBITHAX ((hakTax) CJICIAyeT HE OrPaHUYHUBATHCA YCTAHOBJICHUEM
MIPU3HAKOB CXOJICTBA, & BBIABIIATH M TO, YTO OTIMYACT UX JIPYT OT JAPYTa;

B-TPEThUX, CPABHEHHUE JIOJDKHO OCYIIECTBISATHCS IO TAKUM MPU3HAKAM CXOJICTBA U Pas3iuyus, KOTOPhIE
HUMEIOT CYIIIECTBEHHOE 3HAYCHHE, YTO 00CCIICYUT 3HAYMMOCTh U JOCTOBEPHOCTh BHIBOJIOB.

[TpuMeHeHre METOZa CPaBHEHHs OOBACHSICTCS OCOOCHHOCTSAMH TYPHCTCKOW Hayku. Hampumep, mpu
pa3paboTKe HOBOTO TYPIPOIYKTA CTABATCS CICIYIONIHE 3a/Ia4n: KaK PEaIn30BaTh €ro Ha PBIHKE YCIIYT; KAKOEe
MIPOTUBOJICHCTBHE OYAET CO CTOPOHBI KOHKYPEHTOB, OYET JIM OH MOMYJISIPEH y MOTPeOUTENeH yCiIyT; AacT JIn
OH TpUOBLIb. JIJIM YCHENIHOrOo pEUICHHMS 3THX 3a/ad HEOOXOAMMO CPaBHUTH CBOM TMOTCHIIMAJILHBIC
BO3MOXHOCTH C BO3MOXHOCTSMH KOHKYpEHTOB. Ha OCHOBaHHMH CXOJCTBA W Pa3IM4Us HUCCICITYyEeMBIX
(haKTOPOB MOYKHO JIaTh TEOPETHYECKOE 000CHOBaHUE 3 (HEKTUBHBIM CIIOCO0aM MPOJBHIKEHUS TYPHPOIYKTa
Ha PBIHKE YCIIYT.

Memod abempazuposanus TIO3BONISIET BBISIBUTH THITHYHBIE CBA3U H OTHOIICHHS B TyPH3Me, OTBIEKAsACh OT
BCEr0 MHOTOO0OPAa3Hs YaCTHOCTEH.

B pesysibTrare HCMIONB30BaHUS METOAAa aOCTParupoBaHUS MOXKHO IIOJIYYUTh aOCTPAaKTHbIC 3HAHUS
o0o01aroriero xapakrepa 00 OTAEIbHBIX 3aKOHOMEPHOCTSX BEJCHHS TypOU3HEeca, OONUX IENIX CTOPOH,
NPUYHHAX COOBITHH B M3y4aeMOM CErMEHTE PhIHKA TYPUCTCKUX YCIYT U MX CYIHOCTH.

[Tpy “CNONAB30BAHUH MeMOOd BOCX0NHCOEHUSL O ADCPAKMHO20 K KOHKPEeMHOMY MBIIUICHUE YCBAaUBAET
KOHKPETHOE 3HaHKE, a 3aTeM BOCIIPOU3BOIUT €rO.

OTXx01 OT a0CTPaKIUU OKa3bIBAETCS HEOOXOAUMBIM JIJIS TIOyYeHHs HE MOBEPXHOCTHOTO, a TIIyOOKOTO U
BCECTOPOHHET0 3HAHMS O KOHKPETHOM BHjie Typu3Ma. CyTh 3TOr0 METO/[a 3aKJIF0YACTCSI B TOM, YTO HA OCHOBE
abCTpakTHOTO 3HAaHMS OO DJIEMEHTaX W CTOPOHAX OIPEJEeNICHHOTO BUIA TypH3Ma CO3[AeTCsl TOJHOE M
BCECTOPOHHEE IPENICTABICHUE O HEM, €r0 MECTe B TypOU3HECE U CBS3U C APYTUMHU BHIAMHU TypU3Ma, O €ro
3aKOHOMEPHOU AESTEIHHOCTH U UTOTaX. Pe3ynbTaToM HMCIONB30BAaHUS 3TOTO METO/A SIBISIETCS KOHKPETHOE
3HaHKE, 00OTraIEHHOE 3HAHUEM BCEX OCHOBHBIX JIEMEHTOB IIEJIOI0 U UX CYIIECTBEHHBIX CBS3CH.

MeTtonpl aOCTparupoBaHus M BOCXOXJICHUS OT aOCTPAKTHOTO K KOHKPETHOMY HOCSAT YHWUBEPCAILHBIN
XapakKTep U SBISIOTCS 005A3aTENBHBIM IS TF000T0 TpoIiecca HayYHOTO UCCIIEOBaHUS B TypU3ME.

OH NpUMEHSeTCA M B TEX Clydasx, KOIla HCCieaoBaTeib H! 3aayMbIBAacTCS HaJ €ro COJICPKaHHEM U
MCIOJB3YyeT €ro UHTYUTHBHO. OCO3HAHHOE MPUMEHEHHWE 3TOr0 METOAa C YYeTOM €ro JOCTOMHCTB M
COJICPIKAIIMXCS B HEM TPYAHOCTEH 04eHb 3(PPEKTUBHO MPH HAYYHOM HCCIIETOBAHUH.

Memoo 060b6wenus TipencTaBiseT co00M MBICICHHBIA MEpexo OT €AMHUYHOTO K 00IeMy, OT MEHee
ob1ero k 6osee 001EeMy TyTeM 00beIMHEHNS (PaKTOB HA OCHOBE OJTHOTO FUTH HECKOJIBKIX CXOMHBIX (001X
JUIsl. HUX) TIPU3HAKOB. MBEBICIIEHHOE 00O0O0IEHNEe OCHOBBIBACTCS HA BCEOOIIHOCTH CBSI3EH MPEIMETOB U
SIBIICHUI JEHCTBUTENBHOCTH, B3aMMOCBS3M €JIMHUYHOTO M OOIIEr0 BO BCEX PEANIbHO CYIIECTBYIOIINX
TYPUCTCKUX COOBITHSX. B OTHENbHOM BHIE TypH3Ma HMMEIOTCS HE TOJIbKO WHAWBUIYAJIbHBIC, MPUCYIIHE
TG €My YePThI, HO U 00IIue, CXOAHbIe nMpu3Haku. DopMupoBanue 0000MIAIONINX TOJOKEHHUH (TOHATHIH,
3aKOHOB, BBIBOJIOB, KOHIICIIIHI ) BO3MOXKHO Yepe3 U3Y4YCHHUE KOHKPETHOTO.



Creneap oOmrHOCTH (BakTOB (COOBITHI) MOXET OBITH pasnudHoi. OTCIONa W pa3Indue B YPOBHIX
0000IIeHNsI — OT YCTAHOBJIICHHS IMPOCTEUIIIEro, BIIEMEHTApHOTO CXOJICTBA Ha 3Tale AMIUPHICCKOTO
UCCIICJIOBaHUsL (AKTOB JI0 PACKPHITHUS CYIIECTBEHHOIO, OOIIEro, JICXKAIIEro B OCHOBE (HOPMHUPOBaHUS
MOHSATUH, PACKPBITHSI 3aKOHOB U 00BSICHEHUS (DAKTOB Ha TEOPETUYCCKOM YPOBHE MO3HAHUS, KOTJIa CO3/1aCTCs
cucTeMa OOBSICHSIONINX MOIOKEHHUH, POpPMUpPYeETCs CTPOIHAS KOHIETIINS H3Y4aeMOT0 SIBIICHHUSL.

CroxxHoM GopMoit 00001IIeHNS, TTO3BOJSIIONICH OTINYATh BAXKHBIC (PAKTHI OT BTOPOCTEIICHHBIX, SBIISICTCS
TUTNIU3AIUs, 3aKITIOYAIOINascs B OTOOPE XapaKTepPHBIX (TUIUYHBIX) (DaKTOB, BBIPAKAIONIMX HauOoiee
BRXHYIO CTOPOHY M3Y4aeMOTr0 SIBIICHHSI WK TPYIIIHI ABICHU B TypusMe. OTOOp XapaKkTepHBIX (THITUYHBIX),
(haKTOB COCTaBISIET BaXXHYIO YepTy HAy4YHOTO OOOOIICHWS, KOTOpasl MPHUOIIIKAET SBICHUS K ITO3HAHHUIO
JATCHTHBIX CBs3ei. J[si pacKpeITHS CYIIHOCTH HCCICIYyEMOTO SIBJICHHS HEIOCTATOYHO, I03TOMY
HEoOXOaUMBI 0000mIeHHsT 00Jiee BBICOKOTO TMOPSJKA, U TE, KOTOPbIE BCKPBHIBAIOT IOBTOPSIEMOCTbD,
HEOOXOIUMOCTb, CYIIIECTBEHHOCTh U IPUUMHHYIO O0YCIIOBICHHOCTh IPU3HAKOB COOBITHSI.

®dopmoii 0000IICHHUS OMBITA B TYpPU3ME SIBISIOTCS BBIBOJBI, M3 KOTOPBIX CKIIAJBIBACTCS HaydHas
KOHIICTIIIHS, TCOPHS, YTO PACKPHIBACT XapaKTEPHbIE OCOOCHHOCTU M CYIIHOCTh HM3y4YaeMbIX SIBICHHUIA,
3aKOHOMEPHOCTH MX BO3HUKHOBEHUS U PA3BUTHSL.

5.5. MeToabl HCTOPUYECKHUI, TJOrHMYeCKHIl M IKCIIEPTHBIX OLIeHOK MPH UCCIEI0BAHUAX B
TYPHUCTCKOM 1eATeJIbHOCTH

CyTb ucmopuuecko2co memooa 3aKJIO4aeTCsl B M3yUCHUH, NMPOCICKUBAHUM COOBITHH U SBJICHUH B UX
KOHKpeTHOH 3moxe. McTopudeckoe NpencTaBiIseT Pa3BUTUE B €ro IOCIECIOBATEIBHOM IIPOSBICHUH, a
JIOTHYECKOE BBIpaXKaeT pa3BUTHE B €T0 CyIMHOCTH. HanpruMep, HICTOpHYECKN TYpPHU3M MTOJIyYUI CBOE Pa3BUTHE
CHayaja ¢ IEIIeXOJHbIX MPOryJIOK MO pa3pabOTaHHBIM MaplIpyTaM (B JIECONApKOBOH 30HE, Y MOPCKOIO
noOepexbs), 3aTeM MOSBUIICS MEIIEXOTHBIN TypU3M KakK JieueOHOe CPeICTBO — TEPPEHKYP.

HcTopudeckoe M JOTHYECKOE B TYPHCTCKOH HESATEIBHOCTH — 3TO ABE CTOPOHBI OJHOTO M TOTO K€
ABJICHUS, B KOTOPOM JIOTMYECKOE BBICTYNAET €ro CYHIHOCTBIO, T€HEPAIbHON JIMHUEHW, KBUHTICCEHLNEH, a
UCTOPUYECKOE — MHOT00OPa3HBIM MPOSIBIIEHUEM 3TOH OCHOBEI Uepe3 MaccCy CIIydaifHOCTEH.

Jlocuueckuti memooO BbICTYyHaeT Kak OOOOIIEHHOE OTpaKeHHE MCTOPUUECKOTO SIBICHUS, OJKEH
COOTBETCTBOBATbH JIOT'MKE PA3BUTHS IPEIMETOB, SIBICHHH, COOBITHH U MPOLIECCOB 0OBEKTUBHOTO MHPA.

B ocCHOBE JOrM4ecKOro MeToja JIekaT 3aKOHOMEPHOCTH, NPUCYIIHE PEaJbHOW ACUCTBUTENIBHOCTU. B
Typu3Me Ji000e SBJIEHHE MMEET OIpPEEeIEHHYI0 JIOTMKY CBOETO0 BO3HHMKHOBEHHS, Pa3BUTHS M Iepexoaa B
KadeCTBEHHO HOBOE cOCTOsiHME. Hampumep, pasbplie OpOHHMpOBaHHME MECT JUISI TYPHCTOB B OTEJSIX
OCYILIECTBISUIOCH 1O TesiepOHY B MalbIX KOJMYECTBAX. B COBPEMEHHBIX YCIOBHSX INOTOKHM TYPHCTOB
3HAYUTCIIbHO YBCIIMUUIINCD. EpOHHpOBaHI/Ie MECT B OTCJIAAX CTAaJI0 BO3MOXKHBIM B PEXKHUME PEAJIbHOI'O BpEMCHHA
¢ nomousio MHTepHera. [lyis KayecTBEHHOro OOCIYXMBAHUS KIMEHTOB Ha PBIHKE TYPHCTCKHX YCIYT
MOSBUIOCH OOJIBIIOE KOJTMYECTBO TYPHPEAIIPUATHH, UCIIONb3YIOINX HH)OPMALIMOHHBIE TEXHOIOTHH.

Memoovl sxcnepmubix oyenok NCTIONB3YIOTCS MPU UCCIEAOBAHUY CIO0KHBIX ¥ MHOTOIIIAHOBBIX SIBJICHUI
Typu3sMa, B KOTOPBIX OKOHYATCJIbHOC PCIICHUC IMPUHUMACT CICHUAINCT. B HumX HCKII09aeTCs B3aHMMHOC
BJIMSIHUE SKCIEPTOB B XOJ€ MOUCKA OOBEKTHUBHOIO OTBETA WJIM OLEHKH Ha MOCTaBJICHHBIM B MCCIEJOBAHUH
Bompoc. Hampumep, OIWH M3 METONOB 3KCIEPTHBIX OHEHOK — «[lenbpu» — ycTpaHsieT oOeHue
CIIELIUAIUCTOB Mexay coOoi. Kakplil skcnepT nosryyaer onpelesIeHHYH0 I10CIe10BaTENbHOCTh BOIIPOCOB,
3a/laBaéMbIX C TIOMOIIBI0 aHKeT. Ha OCHOBaHMM JAaHHBIX OH CO3[a€T CBOI0 WHAMBHIYAIBHYIO MOJEIb
MCCIIETyEeMOTO SIBIICHHSL, BEISIBIISICT HY)KHBIE €My CBSI3H, JIJIA€T BBIBOJ. 3aTEM Y 3KCIIEPTOB OTOUPAIOT AaHKETHI,
NPOM3BO/ST CTATHCTUYECKYI0 0OpabOTKYy WHAMBUIYaIbHBIX BBIBOJOB, (DOPMYIHPYIOT HECKOIBKO OOIIMX
KOJUIGKTUBHBIX BBIBOJIOB. [Ipy 3TOM BBIBIAIOT M 0000LIAIOT apryMeHTHl B TMOJIB3Y KaXKIOTO H3
YCTAHOBJICHHBIX KOJUIEKTUBHBIX BBIBOJIOB. ODTH JlaHHbIE (HECKOJBKO BBIBOJIOB M MX apryMEHTalus) BHOBb
BbIAAIOT JKCIIEpTaM, KOTOPBIC IMEPECMATPUBAIOT UX OLUECHKU U OOBSACHSIOT HECOIJacue C KOJUIEKTHBHBIMH
BbiBOIaMu. [Ipormecc 00pabOTKM TOBTOpSIETCS, B pPE3yJbTare KOJMYECTBO KOJUIGKTUBHBIX BBIBOJIOB
ymenbmaetcs. [locae Tpex-ueTslpex Mpoueayp yAaeTcsl MOJyYHUTh OAWH KOJIJIEKTHBHBIN BBIBOJ, KOTOPBIH
MPEBOCXOJIUT TI0 KA4ECTBY JIIOOOH MHANBUIYAILHBIH.

K ocHOBHBIM Cpe€acTBaM IIOBBIIICHUA 00BEKTUBHOCTH PE3YJIBTATOB IPH HMCIOJB30BAHUM METOa
«denbdu» oTHOCHTCS OOpaTHas CBSA3b, O3HAKOMJICEHHE SKCIEPTOB C pe3yJbTaTaMU MPEILECTBYIOIIETO
OIpoca M ydeTa 3THX pPe3yJIbTaTOB IPHU OLEHKE 3HAUMMOCTH MHEHMH SKcnepToB. B cuiny Tpynoemkoctn
O6pa6OTKI/I PEIYIBTATOB U 3BHAYUTECIIBHBIX BPEMCHHBIX 3aTpaT 3TOT METO HE BCErJia yAacTCda pCain30BaTh Ha
npaktuke. Ero 3aMeHsIOT METOZOM MOJENHMPOBaHMUA CHCTEM — MOPQOIOIHYeCKUM WM CETEBBIM, C
WCIOJIb30BaHNEM KOMITBIOTEPHON TEXHHUKH.



WNHorma MeTon codeTaroT ¢ 3JIeMEHTaMH AeNoBOW Wrpbl. Hampumep, sKcmepTy mpemiararoT MpOsSBUTH
CaMOOIICHKY, CTaBsg ce0s Ha MeCTO COTpYIHHKAa yHpamBieHus Ttypnpeanpusrus. [is o0paboTku
WHAMBUIyaJIbHBIX BBIBOJIOB JJIS 3TOrO0 METO/a NMPUMEHSIOTCS MaTeéMaTHYEeCKHE METOJIbl, MO3BOJISIOIINE
YUUTHIBaTh CTENEHb KOMIETEHIIMH KaXKJOTO 3KCIEpTa, YPOBEHb OO0IIell MH(GOPMHPOBAHHOCTH, APYTHE
YCIIOBHSI IPOBEICHUS SKCIIEPTH3HIL.

Merton «/lemp¢hm» MPUMEHSIOT MPU SKCIIEPTHOM MPOTHO3HPOBAHUY B IIAHUPOBAHUU TPEANPHUSTHS U
cOpITa mpoaykuuu. Kak nTepaTuBHas NMpoLEAypa OH HUCHONB3YETCsS MPH MPOBEACHUH «MO3TOBOH aTakKuy.
Meronm cTanm CpeACTBOM TOBBIIMIEHHS OOBEKTUBHOCTH OJKCHEPTHBIX OIMPOCOB C HCIHOJIB30BaHHEM
KOJIMYECTBEHHBIX OIIEHOK PH OLIEHKE «JIePeBa LENN» U MPH Pa3padoTKe «CIIEHAPHUEBY.

K MeronaM sKCHEPTHBIX OLIEHOK OTHOCATCS TakKXe METOJbl MPOrpaMMHO-LIEIEBOrO MIAHUPOBAHUA U
3KCIIEPTHOT'O OIpOca.

Meron mpOTpaMMHO-TIENEBOTO TUIAHUPOBAHMS CIIOCOOCTBYET YBS3BIBAHHWIO IIEJIEBBIX yCTAHOBOK
TYPHPEANPUATHSI CO CBOMM peECypcHBIM obOecmeueHueM. Kaxknmass mporpaMma BKJIIOYAeT KOMIUIEKC
MEpONPUATUH MO pealnu3alMM OJHONW WM HECKOJIbKHMX IeNled W TMOoALeNed pa3BUTUS XO3sicTBa,
VIOPS/IOYEHHBIX B BHIE «IepeBa Ienei». OmeHka ©W BBIOOpP BO3MOXHBIX BapHAHTOB IPOTPAMM
MPOU3BOANTCS TIO Pa3HbIM KPUTEpUsAM (MHHAMYM 3aTparT WM BpEeMEHH Ha peamu3aliio IIpu
(UKCHPOBaHHBIX KOHEYHBIX TOKAa3aTelsX) ¢ MOMOIIBIO CIIEIHATbHBIX PUEMOB, HAIPUMEDP MPOTPAMMHBIX
MaTpHII.

VYcmex 3KCHepTHOTO Ompoca 3aBHCHUT OT MOA00pa 3KCIEPTOB, OPTraHU3AIMM W YCIOBUHA UX PadOTHI,
NPUHATOTO UMH MeToia 00paboTKM MHIMBHIYalbHBIX BBIBOJOB. Bonbliee BIUSHHE Ha HMCXOJ OMpOca
OKa3bIBaeT BbIOpaHHAs OpraHU3aTOpaMU SKCHEPTU3bl (OpMa TMOCTAHOBKM BOMPOCOB M HMX YETKOCTH,
MCKJTIOYAFOINAsl HEOJHO3HAYHOCTh TOJIKOBAHUSI.

5.6. HpI/IMeHeHHe YaCTHBIX METOAOB IPHU UCCJICA0OBAHUSAX B TypHCTCKOﬁ JEATCJIbHOCTH

YacTHplE METOIBl TPHMEHAIOTCS ISl PEIICHHs KOHKPETHBIX 3amad M0 TNPOopecCHOHATBHOMY
COBCPHICHCTBOBAHUIO BCETO IICpCOHAIa TYPHPEANPHUATHA WA OTACIbHBIX COTPYAHHKOB. B mpounecce
TypHCTCKOﬁ ACATCIIBHOCTH MOTYT HMCIHOJIB30BATHCA CICAYIOIINWE YaCTHBIC MCETO/bI, HAIIPABJICHHLIC Ha
00y4eHHe 1 BOCIIUTAaHHUE COTPYTHHKOB:

Memoo 6o30elicmaus Koanekmuea — (HOPMHUPOBAHUE y COTPYIHUKOB MOPAJIbHO-HPABCTBEHHBIX KaueCTB;
METO/I OCYIIECTBISIETCS. IyTEM BO3JEHCTBUS OOLIECTBEHHOTO MHEHHUs, (opMUpyeMoro B Xoje
npodeccnoHabHOM AeSTETbHOCTH;

Memoo  00beKMmuGHOU  OyeHKu —  OIpPEACIEHHE YCIEIIHOCTH BOCIHUTATEIBHOIO  IpoIecca,
MMPEAOCTABIIAIOUICTO NIEPCOHAITY BO3SMOXKXHOCTE CACIAaTh BBIBOJ O TOM, YTO UX HaHpH)KeHHBIP'I TPyd OPUHOCUT
CBOM IUIOJIBI, MAaTepHAIM3YSACh B YIYYIICHHE COOTBETCTBYIOIIMX KAaueCTB W HABBIKOB, CIIOCOOCTBYS
JaTbHEHIIIEMY TIOBBIIICHHIO HX aKTHBHOCTH;

Memoo noowpeHus — WCIOJIB30BaHHE CIOCOOOB MOPAIBbHOIO M MAaTepUaIbHOTO CTHMYJIMPOBAHUS
nepcoHaia Ay AOCTHKCHHUA IMTOCTABJICHHBIX IMIEPEA HUMU O6IIIeCTBeHHO'3KOHOMI/I‘IeCKI/IX 3HAYMMBIX 3a1a4,

MemooO npumepa — BO3ACHCTBUE TOCTYNKaMH OJHUX WICHOB KOJUIEKTHUBA HAa CO3HAHWE M TOBE/ICHHE
ApYrux;

Memoo npunyxcoenuss — CO3JaHue COTPYAHHKAM TaKHX YCJIOBHH, MPH KOTOPHIX OHU IOMHMO CBOETO
XKelaHusg OyayT 00s3aHbl TOAYHHATHCS NPEIBSIBISEMbIM K UX OBEACHUIO TPEOOBAHUIM;

Memoo YNpadiCHeHus — TPHUMEHEHHE CIHOCOOOB CO3HATEIBHOTO M MHOTOKPATHOTO TOBTOPEHUS
paorOHaJIbHBIX IIOCTYIIKOB U llef/lICTBPII\;I COTPYAHUKOB, HaIlpaBJICHHBIX Ha IIOBBIIICHUE Ka4dyeCTBa
o0cITy>KuBaHMs OTpeOUTENeH ycyr.

5.7. 3nayeHne MeTOAMYECKOM MOATOTOBKH COTPYAHHUKOB TYPHpPeANPUSTHS

MeTtoandeckass TIOATOTOBKA COTPYAHUKOB SIBIISIETCS COCTaBHOM 4YacThIO TIpollecca TYPHCTCKOU
JesTelbHOCTH. MeToanuveckass TOATOTOBICHHOCTh IEPCOHANa O3HA4YaeT WX CTENeHb WU YPOBEHb
KBaJH(PHUKALIH.

YcBoenue Pa3IMYHbIX METOAOB COTPYAHHUKAMU TYPIPECANIPUATHA OCYIICCTBIIACTCA B BUJC 3aHATHH 10
COBCPUICHCTBOBAHUIO yMeHHI’I N HAaABBIKOB B TypHCTCKOﬁ JCATCIIbHOCTH. Ucnonp3oBanne METOA0B
HalpaBJIEHO Ha IMOBBIIEHHE NPO(PECCHOHATEHOIO MAacTepCTBa PYKOBOJCTBA TYPIPEANPHUSITHS, pa3paboTKy
JOKYMEHTAIlM{, COBEPLICHCTBOBAHIE MAaCTEPCTBa MEHEIKEPOB OTJIENIOB M CIYXkO0, IPOEKTHPOBAaHUE HOBOTO
TypIpOAyKTa, BHEAPEHHUE HOBBIX (POPM M METOIOB MOATOTOBKH ITEPCOHAA.

Jns mepcoHanma TYypHPEANPHUSTHS HW3AIOTCS METOAWYKH, PACKPHIBAIOIIME YacTHBIE METOIBI 10
Ka4eCTBEHHOMY OOCITy:KHBaHHIO MOTpeduTeneil ycimyr. MeTOAMYKH TOMOTal0T OpPraHU30BaTh M MPOBECTH
TYPUCTCKUE MEPOIIPUATHSI.



HAns TypHCTCKOH KOMIIAaHHH IIeJIecCO00pa3Ho 000pynoBaTh METOJUYECKHMHA KJIacC C HariIsIHBIMH
MOCOOVSIMH M TEXHUYECKIMH CPEACTBAMH O0YUIEeHHS IIepCOHANa. 3/1eCh e MOKHO IIPOBOIUTH METOTNIECKHE
COBEIIaHUs, CEMUHAPHI, KOHCYJIbTAIIUU HHCTPYKTAXKHU, JEIOBBIC UTPHI C TIEPCOHANIOM, APYTHE MEPOIPUITHS,
HaNpaBJICHHBIC HA PEIICHHE KOHKPETHBIX 3a/1ay MPO(eCCUOHATIBHON NEATENILHOCTU. PYKOBOJCTBO MOXKET
JaBaTh  OTHENbHBIM  COTPYJHWKAaM  METOIWYECKHe 3aJaHus IS  BBIOJTHEHHS  KOHKPETHBIX
npohecCHOHANBHBIX 337249 WIIA IIPH UX ITPOBEPKE.

Takum 00pa3oM, METOAMYECKOE OOCCIICYCHHE COTPYIHHKOB Typ- NPEINPUATHS CIOCOOCTBYET
(hOpMUPOBAaHUIO Y HUX 3HAHWH, HABHIKOB M YMEHHWH, JIydIIed OpraHW3allMd U TPOBEIECHUIO TYPUCTCKHX
MEPOIPHUATUM.

MeHemKkepbl JIOJDKHBI yY4aCTBOBAaTh B TaK HA3bIBAGMOM MOHUTOPHHIE COTPYAHUYECTBA IO COOpY U
aHanM3y WH(POPMAIUK O KOHTAKTaX M CBA3SX C TYypOIlepaTopaMu, TYparcHTaMu, JPYTHMHU CICIHATNCTaMU
TYPUCTCKUX OpTaHHU3AIMi Pa3HBIX CTPaH, MPOTHO3UPOBATH ATY ACITEIHHOCTh. B TypHCTCKOI NeATenhbHOCTH
UM HEOOXOJUMO 3HATh:

Memoobl AOMUHUCMPATNUBHO20 YIPAGIeHUs — UCTIONb30BaHUE PACTIOPSIKEHNH, TPUKA30B, MPEANUCaHHT,
HOPM, 00513aTeNFHBIX JIJISl BHITOTHEHHS YIPaBISEMBIMHU OACHCTEMaMHU;

MemoO0bl IKOHOMUHECKO20 YNpAGieHUs — YIIPaBIEHUE TEM, YTO MIPHUHOCHUT BBITOIY HCITOIHUTEISIM;

9KCHnepmHoe KOHCYIbmuposanue — TPOBEACHUE IMAarHOCTHKH, pa3paboTKa pPEKOMEHIAlWU I10
WH(GOPMAIUH KIIMEHTA U BHEIPEHHE PEIISHUH B MTPAKTHKY;

NpPOYeccHoe KOHCYIbMUposanue — B3aUMOJCHCTBUE CHEIMAINCTOB (KOHCYJIBTaHTOB)~KOHCAITHHTA Ha
BCEX JTamax pa3pa0O0TKM NpPOEKTa ¢ KIUEHTOM, KOIJIa KIHEHTa MOOYKIAr0T BBICKA3aTh CBOM HJICH,
NPESIOKEHUS; KOHCYIBTaHT BMECTE C KIIMEHTOM aHAJM3UPYET MPOOJIeMbl B pa3pabaThiBaeT MPEAIOKCHUS;

obyuarowee KOHCYIbmuposaHue — pa3paboTKa CIEIUATMCTAMH HOBBIX HIEH, YIeOHBIX MPOTYKTOB,
OCYILECTBIICHNE UMHU 00YYaroIIuX MPOLECCOB: MPOBEICHHUE JIEKIHii, CEMHHAPOB, MacTep-Kiacca, Kpyrioro
CTOJIa, IPOBEPKA 3HAHUI U UX OLICHKA;

MemoouiecKkoe Macmepcmeo — CHHTE3 TEOPETHUECKOW 3peNoCTH, MPOEeCCHOHAIBHON IOATOTOBKH,
OpPTaHM3AIMOHHBIX CIMOCOOHOCTEW M JMYHOCTHBIX KAaudecTB, OMPEACISIONINX YCHEIIHOCTh OOy4YeHHs H
BOCIIUTaHUA COTPYAHHUKOB; MaCTCPCTBO BI)Ipa6aTBIBaeTC$1 B X0J€ TGOpCTH‘-ICCKOﬁ IMOATrOTOBKH U IIPAKTUKH,
UHTETPUPYSICh B KOMIUIEKC pa3HOOOpa3HBIX 3HAHWM, HABBIKOB W yMEHHI; 3aJaud cIeluaiucra —
BBICOKOKAa4eCTBEHHAsI OPraHU3aINs U TPOBEICHNE TYPUCTCKIX MEPOIPHUSATHI, COBMEIIEHNE 00IIeCTBEHHON
U JIMYHOW JICSITEJILHOCTH, BBIMOJHEHHUE OW3HEC-TUIaHA, TBOPYECKOE caMopas3BuThe, 3(PQPeKTUBHOES
HCIIOJIb30BAHNE TEXHUYCCKUX CPEACTB, OCYHIECCTBICHNUC YCTKOI'O y4€Ta 1 KOHTPOJIA.

5.8. MoaenupoBaHne KaKk MeTOI MCCIEAOBAHNS PealbHbIX IPOLECCOB B TypU3Me

MopgenupoBanue — MeToA (MM MPOLECC) U3YYEHHsT CBOMCTB OOBEKTOB MOCPEICTBOM HCCIIEIOBAHHUS
COOTBETCTBYIOIIIUX CBOMCTB UX MOJEIEH.

MogenupoBaHue B TypU3Me 3aKJII0YACTCS B TOCTPOCHUH U H3YYEHUH CIEIUANBHBIX 00 BEKTOB (Moienei),
CBOICTBa KOTOPBIX SBJISIIOTCS BaXHBIMH C TOYKM 3peHus wucciegosarens. OHO TO3BOJSET H3ydYaTh
MOCTPOEHHUE U UCIIOJIB30BaHUE MOJAEIEN [UIsl TO3HAHUS PEAJIBHBIX MPOLIECCOB B TYPHU3ME, T. €. OCHOBBIBAETCS
Ha MCXOJIHBIX MOHATHIX U ONMPEIEIEHUAX, TO3BOJISIONINX TOHUMATh SI3BIK, TPUMEHAEMBIN B UCCIIEOBAHUH.

MopenupoBaHue COAEPKUT CIELUAIBHBIE TOHATHSI, KOTOPBIE COCTaBIISIOT HAYAIO METOIOJIOIMYECKUX
OoCHOB Typu3Mma. KoHnenuus MonennpoBaHMs Kak TEOpUs OTPAKEHHUS M IO3HAHMS COCTABISAET OCHOBY
nporiecca, K KOTOPOMY OTHOCSTCS T0100ue, SKCIEPUMEHT, MaTeMaTHYecKas CTaTUCTHKA, MaTeMaTHIecKas
JIOTHKA, CTATHYECKHUE U TUHAMUYECKHe WHQOPMAIIMOHHbBIE MOJIEH. DTO Te MPEeIMETHbIE 00JIaCTH TYypH3Ma,
KOTOpBIE TIOJIeXkKAT UCCIEJOBAHNIO METOIaMU MOAETUPOBaHMSL.

CraTuyecKkre MOJIENH ONKUCHIBAIOT COCTOSIHUE CUCTEMBI TypOHM3HEca B ONPEIETICHHBIE MOMEHT BPEMEHH,
KOI'ZIa OHA HaXOJUTCS B ONPEIEICHHOM COCTOSIHUM, XapaKTEPHU3YETCsS COCTABOM 3JIEMEHTOB, 3HAUEHUSIMU UX
CBOMCTB, BEJIMYMHON U XapaKTEPOM B3aUMOJECUCTBUS MEXY 3JIEMEHTAMU.

JuHamuueckie MOJENN ONMCHIBAIOT IPOLIECCH M3MEHEHHSI M Pa3BUTHS CHCTEM TypOW3Heca, COCTOSHHE
KOTOPBIX HM3MEHSETCS BO BPEMEHH, KOTJa MPOHCXOIAT IMPOILECCH M3MEHEHUS W Pa3BUTHS KOHKPETHOU
CHCTEMBI.

Mopens 0OgHOro U3 BUAOB TYPUCTCKOM AEATEILHOCTH MOXKET BKIIIOUATh B CeOs:

MOCTPOCHUE ONHUCATENBHON HH(POPMALIMOHHON MOAEIIH;

co3aanue GopMalIn30BaHHON MOJIEIIH;

npeoOpa3oBaHue POPMaTU30BaHHOM MOJENIU B KOMIIBIOTEPHYO MOJIENb;

IIPOBEICHUE KOMIIBIOTEPHOIO HKCIIEPUMEHTA;

AHAJIN3 MTOJIyYEHHBIX PE3YNIbTATOB U KOPPEKTUPOBKA HCCIETyEMON MOJIEIIH;



pelieHHe O BO3MOXKHOCTH  KCIIONB30BAHWS MOJICIM B MPAKTUYECKOW JICATENLHOCTH  TO
COBEPIIEHCTBOBAHUIO M3y4aeMOT0 TPOIIECCa WU SIBIICHHS.

Pa3paboTka Mozmenu B Typu3Me HaYHMHAETCA C TIOCTPOSHHsSI ee MpOQHIIsl, MM TaK HAa3bIBAEMOTIO KapKaca.
[Tockonbky MoJeNel peajgbHO CYLIECTBYIOIINX CIIOCOO0B TYPHCTCKOM ACSTENLHOCTH MOXKET OBITh BBIACICHO
MHOXECTBO, BO3HHMKACT 3aJlaya WX YIOPSJAOYMBAHHMS W CHCTEMATH3allMH. OTO CTaBUT BOIPOC O
HEOOXOIMMOCTH BEIYJIICHEHHUS CBOEOOPA3HBIX 0000IIEHHBIX MATMO/IENEN, KOTOPBIE CIIeAyeT pacCMaTpHUBaTh B
KadyecTBe 0a30BBIX MOAETCH.

MeTamo/ienu Typu3Ma — 3TO0, BO-TIEPBBIX, MOJICIIH, KOTOPBIE MOTYT SIBIISITHCS KPYITHBIMU TOACUCTEMAMU
CTPYKTYpPHI 3TUX oOnacteit 3HaHnsI K HIM MOTYT OBITh OTHECEHBI: IIeJI0cTHas (0000IIeHHas) XapaKTePUCTHKA
poiIM M MecTa Typu3Ma B CHUCTEME SIBICHUH COIMANBbHOW JEHCTBUTEIBHOCTH, €0 €CTECTBEHHBIX U
COLMANIbHBIX Hayall, OCHOBHBIX (popM M QyHKIMIA B 00111eCTBE, CIIEHUPHUKH B CBS3U C APYTHMHU COLUATEHBIMHU
SIBIICHUSIMH, a TAaK)Ke TEHJICHIMH JaJbHEUIIIEro pa3BUTHS €ro B oOmiecTBe. BO-BTOPBIX, K METaMOJCISAM
OTHOCSTCS: COOTHOILICHHWE CHJI MEXIy HalUOHAIGHBIMH, BEIOMCTBEHHBIMH W TEPPUTOPUAIBHBIMH
TYPUCTCKUMH OpTaHU3alMSIMU; pa3padoTKa U COBEPIICHCTBOBAHNUE 1I€JIEBBIX POTPaMM Pa3BUTHS TypHU3Ma B
peruoHax; TEOpHUsl TMOJITOTOBKM TYPUCTCKHX KaJpoB, B KOTOPYIO B KauecTBE TOJCHUCTEM BXOJIAT
TEOpEeTUYECKasi, METOMUYeCKass W TpPaKTHYECKas TOATOTOBKA, IPOTHO3MPOBAHUE, MOJCIUPOBAHHE,
npogecCHOHANBHBINA 0TOOP.

CoCTaBHBIMU YaCTSAMU MeETaMmojejeld MOTYT OBbITh: TeopHs OOECIEeUCHUS TYPUCTCKUX MEPOTPHUSITUN
(M3MEHEHNEe SKOHOMHYECKOTO OOECIeUeHUs] TypH3Ma II0 OTpPACJICBBIM MPHU3HAKAM W WX OTACIBHBIX
JJIEMEHTOB); COBEPIICHCTBOBAHHE MAaTepHAIbHO-TEXHUYECKOW 0a3bl — WHBEHTAps, TYPUCTCKHX 0a3,
KEMITMHTOB, TPAaHCIIOPTHBIX CPEACTB” almapaTyphl, TPEHAXKEPOB; Pa3BUTHE HAYYHOT'O, METOJAMYECKOTO U
MEIUIUHCKOTO  O0ECIICUYCHHs, OPraHU3alMOHHO-YIPABICHYCCKON JEATCIPHOCTH M €€ 3JCMEHTOB;
HN3MCHCHUC KaAPOBOI'O O6CCHC‘ICHI/I$1; CHUCTEMBI TOOLIPCHUA U CTUMYJIMPOBAHUA CIICHIUATIUCTOB.

OTH TOACHUCTEMBI CTPYKTYphl TypH3Ma MOTYT pa3BUBAaTbcs Ha YPOBHE MeETaMoOjeJel, Harpumep
KOCMHYECKOTO TYpPH3Ma, MOJICITUPOBAHHE KOTOPOT'O OTHOCUTCS K TUTiepMoiensiM. K HUM MOTYT OTHOCHThCS:
COIMANTLHO-TYMaHUTAPHBIC U TICUXOJIOTr0-IIEAarornieckue mpooieMbl Typr3Ma, MEHEDKMEHT U MapKETHHT,
9KOHOMHKAa M TMpaBo B cdepe Typu3Mma, MOArOTOBKA M MEPENOJrOTOBKA KaapOB, O3J0POBUTEILHBIC
TEXHOJIOTUH U AP.

Monenb MOXET npeayCcMaTpUBaTh KOHCTPYHPOBaHUE TaKuX HaTpaBJICHUH, KaK
CONHMAJIBHO-OKOHOMMYCCKAaA CYHIHOCTb TypH3Ma, q)aKTOpr U MEXaHU3Mbl ITIOBBIIICHUSA COHI/IaHBHOﬁ
3¢ PEKTUBHOCTH TYpHU3Ma; Pa3BUTHE TPO(ECCHOHAILHOTO MBIIIICHNS MEHEPKEPOB U X MPABOBOM CTaTYC;
MIPUHIIMITEL K 3aKOHOMEPHOCTH (PYHKI[MOHUPOBAHUS TypH3Ma B SKOHOMHUYECKOH U KYJIbTYPHOH cpeie.

MeHeDKMEHT U MapKETHHT B TYPU3ME MOXKET MpeayCMaTpUBaTh MPOSKTUPOBAHUE MOJIENH, B KOTOPOIt
TJIaBHBIMM ~ KOMIIOHEHTaMH  KOHIETITYyalbHBIX IOJIOXEHWH SBISIOTCS: (OpPMHUpOBaHHE Iielieid |
CTPATETHYECKOTO TUIAHUPOBAHMUS, MCIOJIb30BAHUE MPUHIIUIIOB, 3aKOHOMEPHOCTEH, (QYHKIMN M METOJIOB,
HanpaBJICHHBIX Ha 3()(GEKTUBHOCTD yIPaBICHUS B PUHAHCOBOM MEHEKMEHTE; OPraHU3aIisl MAPKETUHTa B
peruoHax Jjid  pPas3sBUTUA Typusma, COBCPUICHCTBOBAHUC Hpe):[HpHHHMaTeHLCKOﬁ JACATCIIBHOCTH,
9KOHOMHKO-TIPABOBBIX OTHOIICHUH; WCIIOJIHEHHE 3aKOHOB B cdepe Typu3ma; 3HaHue (HOpM U METOIOB
BHEITHEAKOHOMUYECKON ICATSITLHOCTH.

[Tpu moJroTOBKE M MEPENOJATrOTOBKE KaJpoB B cepe Typru3Ma MOJIENb MOKET IpeyCMaTpUBaTh TaKyIO

MOCJIEeI0BATENILHOCTD TOCTPOCHUSI:
CHCTEMa TYPUCTCKOTO 00pa3oBaHUs; KOHCTPYHPOBAaHHUE COJEpPKaHUS OOpa30BaHUs; MOAEIH CIICLHAINCTa,;
OPUHOMIIBI M TEXHOJOTHs OOydYeHHs; aKTHBHBIE METOJbl KOHTPOJS 3HAHUM M yMEHHA U W3MEHEHUS
00pa30BaHHOCTH; CHCTEMa TOCJIEBY30BCKOr0 00pa3oBaHUs, YPOBHEBask CTPYKTypa W MHoOroodpasue hopm
TTOBBIIIICHHS KBAJTU(DUKAIUH.

Jnst 0310pOBUTENBHBIX MEPONPHUITUH MOAEIb IPEeAyCMAaTpUBAaET NPOCKTUPOBAHHME MEXAHU3MOB U
($aKTOpPOB BOCCTAHOBHUTEILHOT'O BO3JICHCTBUS HA OPraHW3M YEJIOBEKa, a TAKXKE TEXHOJOTHIO pa3pabOTKU U
IIPUMEHEHUS CIIEHUAIbHBIX IporpaMM. B 1ensx yinydieHus 310p0oBbs JIFOACH pa3InyHbIX OJIOBO3PACTHBIX
TPYIII UCIIONB3YIOTCS Pa3IMYHbIE BUABI PEKPEALHH.

MOHCHI) TypusmMa IMpeaAyCMarpuBacT TaAKXKE IMPOCKTUPOBAHUE OCHOB TCOpPUM Typu3Ma, H3YUCHHC
3aKOHOMEPHOCTEH pa3BUTHS YeJIOBEKa, BO3MOKHOCTEH  OCOOCHHOCTEH €ro COBEPIICHCTBOBAHUS B PAa3HBIX
dopmax u Bugax Typu3Mma ((uznyeckoe BOCHUTAHHE, NPO(ECCHOHATBHO-IPUKIAAHAS W JedyeOHas
¢du3nueckas KyibTypa).

KonTpoJsibnbie Bonmpochl

1. Kakue sMnupuyeckre MeTOJIbI UCCIIEIOBAHUS B TYPUCTCKOM JAEATENLHO-, CTH BbI 3HAETE?

2. Kak XxapakTepusyloTcs SMIIMPUYECKUE METO/IbI UCCIIEI0OBAHNUS B TYPUCTCKOM JestenbHocTu? |’

3. B uewm 3akimodaercs CMBICH aHaJM3a U CHHTE3a Ha OT/ICBHBIX dTalax HayYHOro MO3HaAHU Typu3ma?



4.  KaxoBwI (QyHKIIMH aHATN3a U CHHTE3a?

5. Kakwue BuapI aHam3a BbI 3HaeTe?

6. Uro Takoe TeOpeTHUECKH CUHTE3?

7. Kakyro ponb B TYpUCTCKOH AESTEIBHOCTH UIPAIOT pa3HbIe BUIbI SKCIIEpUMEHTA?

8.  Kaxme meTonpl mo3HaHUS MOTEHIMAIHHBIX BOBMOXKHOCTEH TYPUCTCKOH JIEATEITHPHOCTH BEI 3HaeTe?
9. Uto mpencTaBisieT co00H METOI CpaBHEHUS?

10. Kak xapakTepusyetcs metoa 00001meHus?

11.  Yto o3HauaeT MeTox abCcTparupoBaHMs B HAYYHOM HCCIIEJOBAHUN HOBBIX BUIOB U (opM Typu3ma?
12. B Kakux ciydasx mpuMeHsIeTCs JOTHYECKUH METO/I NCCIIeJOBAHNS?

13. KakoBa cyTb ucropuueckoro meroaa?

14.  Kak uCTosb3yr0TCsl METOIBI AKCTIEPTHBIX OILICHOK?

15.  Uto cobo¥ mpeacTaBIsIeT METO MTPOrPAMMHO-TIENIEBOTO INIAHUPOBAHUS?

16. Jlns Kakux 1eseld IpuMeHseTcs SKCIIEPTHBINA OMPOC CIENUAINCTOB?

17.  Kakue yacTHBIE METOBI MCCIIEOBAHMS MOYKHO MCIIONB30BATh B TYPHUCTCKOW AEATEIEHOCTH?

18.  Kakmmu cnocobamu popMHUpyeTCs METOIMIECKOE MACTEPCTBO COTPYAHUKOB TYPIPEIATIPUSITHS?
19. Yto HE0OXOAMMO 3HATH MEHEKEPAM B TYPUCTCKON NEATEINBHOCTH?

20. Uro mpencrapmusiet coboii MonenupoBaHue?

21. Kaxwne Bunpl Mmojeseit Bl 3HaeTe?

22, Kak Benmercst paspaboTka moaenn?

23 Urto npeacTaBisoT OO0 METaMOACTH Typru3Ma?

24, Kakyto posns urpaer Mozens B MEHEKMEHTE U MapKETHHTE, IPH MOATOTOBKE U NMEPETIOATOTOBKE

KaJIpoB B cepe Typu3ma?
11 PA3JAEJ IPAKTUYECKHUE OCHOBBI HAYUHBIX UCCJIEJIOBAHUM B TYPU3ME
I'naBa 6MeToabI MeHEIKMEHTA M MAPKETHHTAa B TypOu3Hece
6.1. MeToabl MeHeI:KepPCKOro HCKYCCTBA B TYPUCTCKOM 1esiTeJIbHOCTH

B npakTuke TypUCTCKOH AEATEIbHOCTU IPUMEHSIOTCS CIEAYIOIIHUE METOMBIL:

COBEPIICHCTBOBaHNE YMEHHM IO PYKOBOJCTBY U IIOJYHHEHUIO COTPYIHHKOB;

COBEpPIIEHCTBOBAHKME HAYYHOT'O CTHJIA M PyKOBOJCTBA C YYETOM MOTHBALIMH [IEPCOHAIIA;

ONTUMU3ALUS JEATENBHOCTH, COXPAHEHUS U YKPEIUIEHUS 3J0POBbsI MEHELKEPOB U IIEPCOHAA.

[IpaBuibHOE IPUMEHEHUE ATUX METOAOB MO3BOJISIET CTAOMIU3UPOBATh JCATELHOCTD TYPIIPEIIPHUSITH,
ONTHMHU3HPOBATE TBOPYECTBO H KHUIHEAEATEIBHOCTh IEPCOHANIA B YCIOBHAX PHIHKA.

THapamempuueckuil mMemoo TPUMEHSIOT AJS YCTAHOBJICHHS (PYHKIIMOHAIBHBIX 3aBHCUMOCTEH MEXIy
[apaMeTPaMHM 3JIEMEHTOB IIPOU3BOACTBEHHOW CUCTEMBI TYPIIPOAYKTA U CUCTEMOU YIIPABJIEHUS [IEPCOHAIOM
JUTSI BBISIBJIEHHSI CTETIEHH UX COOTBETCTBHSL.

Memoo pyHKYUOHATLHO-CIMOUMOCIHO20 AHANU3A TIO3BOJISIET BBIOPATh BAPHAHT IOCTPOCHMS CHCTEMBI
yIpaBlieHHs] TIEPCOHAIOM HJIM BBIMOJHHUTH (DYHKIMH YIpaBJIEHHUs] NEPCOHAIOM TPH MEHBIINX 3aTparax B
JIOCTHKEHHUH PE3YIIbTATOB.

Metoa noMoraeT BBISIBUTH OyOnupyromue (pyHKIMK YIpaBiIeHUs, KOTOPbIE HE BBIOJIHAIOTCS, a TaKKe
OTIPEJICNINTh CTETNCHb IIEHTPAM3AIMH WM JIENCHTPANN3alui (YHKIUN YIOpaBIeHUs TEpCOHAIOM TYp-
MPEANPUATHS.

Hns uccienoBaHusl MOBEACHUS O0bEKTAa M CyObeKTa YHPABICHUS M B3aUMOACHUCTBHUS MEXIY HUMHU
MapKeTOJIOTH MPUMEHSIOT CJICAYIONINE METOMBI: ASYKIMIO U HHAYKIUIO (KIaCCH(HUKAINIO U TUTIOJOTHIO),
KOHCTPYHPOBAaHHE THIIOTE3, OKA3aTeNIbCTBO, TOCTAHOBKY MPOOJIEM, TTIOJIEMUKY, MOAETUPOBAHHE.

6.2. IIpoeKkTHBIEC METOABI CHCTEM YIIPABJICHHS B TYpH3Me

MeHemkepsl TypHpeaNpusaTUs B CBOEH MCCIENOBATENbCKOM IEATEIBHOCTH MOIYT HCIOJB30BaTh JBa
B3aMMOCBSI3aHHBIX T0JIX0/1a: HOPMaTHUBHBIN U JECKPUIITUBHBIN.

[Ipu HOpMATHBHOM TIOAXOJIE UCCIIEIYIOTCS IIPOIECChI, a0CTParupOBaHHBIE OT CYOBEKTHBHBIX (PAKTOPOB.
OTOT MOAXO[ HAMPaBJIEH Ha pa3paboTKy UAEaTbHBIX CTOCOOOB M PEHENTOB IPUHATHS PEIICHHUS.

[Ipu gecKpUNTUBHOM MOAXOAE BHIABISIOTCA CyObEKTUBHBIE (DaKTOPBI KAK OCHOBHBIE.



[IpoekTrpoBaHue W METOABI yIpaBIeHHS HA TYPUPEONPUITHU. [Ipoexmupoeanue NEATSIHHOCTH
TYPHIPEANIPHUATHS CBA3aHO C MPHHSATHEM PYKOBOJICTBOM PEIICHHH MO BCEM O0JIACTSAM JKU3HEACATSILHOCTH,
KOTOPBIC MOXKHO AU(PEPEHIIMPOBATH HA CICAYIONIUE SITICMCHTBL:

pasjelieHue Tpyla U CHCIHMATU3alus — TPYAOBas ACSITCIbHOCTh OCYIISCTBIISICTCS 1O TOPU3OHTAIU H
BEPTUKAIN HepapXuy;

JIeTapTaMeHTH3aIHsI ¥ KOOTIEpaIusi — TPYIIAPOBAaHUE CXOXKUX paboT (JIMHeWHas, QyHKIHOHAbHAS U
MaTpUYHasl) U UX UCIIOJHUTEIICH;

MacmTad yHpaBiIsieMOCTH W KOHTPOJIS — ONpEAeTICHUEe KOIMYECTBA COTPYIHUKOB WM paboT, KOTOpBIE
MOTYT OBITH 3P PEKTUBHO 00BEANHEHBI TIO]] €INHBIM PYKOBOJICTBOM;

uepapXxus Ha MPEANPHUITHUA U €T0 3BEHBSIX — PACIIOJI0KECHHUE YacTel 1eJI0r0 OT BBICIIETO K HU3IIEMY; 3TO
CTPYKTypa BJIACTH, KOTOpasi CAMOCTOSATEIBHO PUHUMACT PEIICHHS,

CBSI3U MEXIY OTICIaMH U KOOPJIWHAINHUS UX JCSITEIHHOCTH Ha MPEIIPUSITHH; KOOPIUHAIIUS BBICTYIAET
OCHOBOUM CTPYKTYPBI, KOTOPYIO OOBIYHO OMNPEACISIOT KaK COBOKYITHOCTh YCTOWYHMBBIX B HEH CBs3eH; B
UEpapXUU — BEPTHKAIBHBIC U TOPU3OHTAIBHBIC CBSI3U; O IESIM — JIMHEHHBIC U (DYHKITUOHAIBHBIC CBS3H;
M0 XapaKTepy OTHOIICHUH — (GOopMaNbHbIC 1 HeOPMaTbHbIC CBSI3Y;

pacmpeneneHie MpaB U OTBETCTBEHHOCTH — TOCTPOCHUE TEPBOW CHUCTEMbI TI0 MPHHIUITY €IWHCTBA
IMOAYUHCHUSA, T.C. COTPYAHHK IIOJYYACT PACHOPSAKCHHUE TOJBKO OT OJHOI'O HadaJIbHHUKA, a BTOpOI>'I — IIO
NIPUHIMITY JBOMHOTO WM MHOXECTBEHHOTO MOJYMHEHHSI, KOT/Ia MpaBa U OTBETCTBEHHOCTh Pa3JieliCHbBI
MEXy MHOTUMH YPOBHSIMU HEPAPXUH.

B nearenbHOCTH TypHpenpUsATHS TPUMEHUMBI CIECAYIOIINE MemOoObl YRPAGIEHUL:

HEHTpalN3alns — COCPEJOTOYCHHE TIpaB MPHUHATHS PEIICHWH, MMOJTHOMOYMA Ha BEPXHEM YpOBHE
PYKOBOJICTBA;

JEIEeHTpalIn3alsi — Tepefadya OTBETCTBEHHOCTH 3a KIIOYEBBIE PEUICHWS Ha HIDKHHAE YPOBHHU
yIpaBIICHUS;

muddepeHnuanus — moapas3ieNieHrne paboT MEXIy YacTsSMH WM TOJpa3leleHrneM, KOorja padoThI
HOJTy4YaroT ONPE/ICIICHHYIO CTENIeHb 3aBEPIICHHOCTH B paMKax IOJpa3/IeIICHHS;

HUHTCrpalysd — YPOBCHb COTPYAHHUYCCTBA MCEKAY YaCTAMU OpraHHu3alluu O6CCHC‘-II/IB21€T JOCTHXXCHUC

nenei B paMkax TpeOOBaHUM, MPEIbIBISIEMBIX BHEITHAM OKPYKEHHUEM.

OpraHu3aiMoHHas CTPYKTYpPa U JiesiTeJIbHOCTh TypnipeanpusTus. [Ipu pa3paboTke opraHu3anuoOHHON
CTPYKTYpPBl TYPHPEANPUITUS HUCIOJIB3YETCA CUTYAlMOHHBIA TMOAXOJl, KOTOpPBIA MpeAroJiaraet, 4ro
OopraHu3anfMoOHHasA CTPYKTypa IOCTOAHHO IMOJABEPracTCa M3MCEHCHMUIO. B CTPAaTETUYCCKOM YIPaBJICHHUU 3TOT
HOXOJ SIBJSIETCST OJIHMUM M3 BaKHBIX CPEACTB OOeCredyeHus peanu3aluu 1eiaeid u 3amad. Ero Beioop mim
U3MEHCHUS CTPOSITCS B ONPE/ICIICHHON TTOCIIeI0BATEIbHOCTH.

CHaqana YACHACTCA, KaKU€ M3 3ajia4 U q)yHKHI/Iﬁ HUMCIOT KPUTHYCCKOC 3HAUYCHUEC IJIA OCYHICCTBJIICHUSA
CTpaTeruu, Kakue HOBIIECTBA HAa10 BHECTH.

3areM yCTaHABJIMBACTCS CBS3b MEKAY 3aja4aMu U QyHKIHAMUA. OOGHOBISIOTCS CTPYKTYPHBIC €HMHHUIIBI
npennpuarus. ONpenensioTcsl CTeNeHb CaMOCTOATENBHOCTH KaXI0M CTPYKTYpHOH €TWHUIIBI B MPUHATHU
peLIeHUH, a TAK)KE YPOBHU B UEPAPXUU HA NIPUHATHE PELLICHHUS.

[Tociie ATOro yCTaHABIMBAIOTCS OPraHU3aIHOHHBIC CBA3U MKy CIHHUIIAMHU OM3HECa, YTO MPE/IIOIAracT
(GHUKCaMI0 WX MECT B OpraHM3anuoHHONW wuepapxwn. OOsM3aTEIBHO ONMPENESIOTCS (HOPMBI U CITOCOOBI
KOMMYHHKAIIMU DPYKOBOJAUTENCH M TPeICTaBUTENICH CTPYKTYpPHBIX IOJPAa3/eeHHH, CTeneHb U (OPMBI
yUYacTHs B BBIPAOOTKE OOIICH CTpaTeruu.

B JesTenbHOCTH TypHPEANPUATHS HUCHONb3yeTcs auanuz [lopmepa, Onaromapsi, KOTOPOMY MOXHO
BBIABJIATH CIICAYIOMIEE: YT'PO3Y MOABJICHWA HOBbIX KOHKYPCHTOB, CHOCO6HOCTB HOKyHaTeHeﬁ JUKTOBATh CBOU
YCIIOBHUS; CIIOCOOHOCTh TMOCTABIIUKOB JUKTOBaTH CBOM YCJIOBHSI, YIpo3y TMOSBICHHS TOBapoOB U
yCIyr-3aMeHHTeNel; KOHKYPEHTHYI0 60ph0y BHYTPH OTPACIIH.

Ananuz cmpamezuueckux epynn KOHKYPEHMO8 U 6bl600bl HA €20 OCHO8e OCYHIECTBISIOTCSA YIS
OIPEACIICHNUA YPOBHA KOHKYPCHIUHU MEXIAY TYPUCTCKHMMU KOMIIAaHUAMMU, pa6OTaIOIlII/IMI/I Ha CTpaTeruro B
OJTHOM CErMeHTe OoTpaciid. Hampumep, KOMIIAHUIO WHTEPECYET LENECBOM PHIHOK, KOTOPHIH OIICHUBAIOT IO
ACCOPTUMEHTY TOBapoOB, IICHOBOM KaTeropuu, YPOBHIO oOcioyxuBaHus. Hambojgee WHTEHCHBHAS
KOHKYPECHIUSA IMPOUCXOAUT MCEXKIAY TEMU KOMIIaHHUAMH, KOTOPBIC NpETCHAYIOT Ha HCECKOJIBKO
MOTPEOUTENBCKUX CErMEHTOB. J[JIs1 3TOr0 HAJ0 MPOBECTH AHAIN3 MApaMeTPOB, BBIACIAIOIIAX TPYIIIbI
KOMITaHU# B TIpefieiax OTpaciiu.

HaIIO 3HaTh, KAKOBO Ka4€CTBO, XapPaKTCPUCTUKN U KOMIUICKCHOCTD KaXXJI0I'0 TOBapa KOHKYPE€HTA, a TaKKe
Bce 00 OOCIYy)KMBaHHUU IOTPEOMTENICH, IMOJUTHKE IIEHOOOpA30BaHMs, 30HE PaCIPOCTPAHECHUS TOBApOB,
CTpaTEerHy B OTHOIICHUH TOPTOBOT'O MEPCOHANA, POTPaMM B 00JIACTH PEKJIAMbI M CTUMYJIMPOBAHUS COBITA.



Kommanunst oypKHA IETanbHO HM3YYHTh KAKAYIO CTPATETHIO B OOJACTH MCCIEAOBAHMHA M pa3paboTOK,
IPON3BOJCTBA, 3aKYyNOK, (DMHAHCHPOBAHUS, JApyrHe CTpaTeTMH KOHKYpeHTOB. Ha ocHoBe anammsa
CTPATETHUECKUX IPYII KOHKYPEHTOB CTPOSIT COOCTBEHHYIO KOHKYPEHTHYIO» CTPaTETHIO.

To3uyuonnas kapma cmpame2uieckux epynn KOHKypeHmos8 Ha pbiHKe U ee noCmpoeHue He00X0I1uMa JIs
TOTO, YTOOBI IIPOBECTH OIEHKY KOHKYPEHTHBIX MO3UINH, 00BEINHATh KOHKYPEHTOB B TPYIIIBI 110 OJJHOMY
o0ImeMy NpH3HAKYy, 3aTe€M COCTaBHTh IO HHUM ITO3WIHOHHYIO KapTy. M3yduB cocTosiHuE (GHUPMEI, ee
BKIIIOYAIOT B OJHY W3 rpynm mno Mertony Matpunsl MakKuncu «[IpuBnekarenbHOCTh oTpacium —
KOHKYPEHTHAs TIO3ULIUS.

Memoo yuema npomvluneHnou NPOOYKYyuy OCYIIECTBISETCS B COOTBETCTBHH CO CTaHIAPTHBIMHU
napameTrpamMyd. Ha TypnpeanpusTHH STOT METOJ NPUMEHSETCS Uil BbISIBICHHS KOJNWYECTBEHHBIX
NoKa3areneH, HapuMep CKOJbKO KOHKPETHBIX MOTPEOUTENBCKUX CTOMMOCTEH MPOHM3BEICHO 32 OTYETHBIH
HEepPHOJ, a TaKKe Ul MMOCTPOEHHs 0alaHCOB MPOU3BOACTBA U PACIPENENCHNS BAKHEHIIINX TYPHIPOIYKTOB.
VY4er Beaercss O METOAY BaJIOBOrO 00OpOTa, KOTJa MOACYMTHIBAETCS BCE KOIMYECTBO HM3TOTOBICHHBIX
NPEANPHUITHEM TYPIPOAYKTOB, HE3ABUCUMO OT TOTO, TOMLIA JIM YacTh 3TOM MPOAYKIHUH Ha COOCTBEHHOE
IPON3BOJICTBEHHOE TIOTPEOICHNE MITH TTOJTHOCTHIO 33 TPEISITBI IPEATPHSATHA.

B nmesTenbHOCTH TypHIpeanpHATHS HCHONB3YIOTCS Memoobl IKOHOMUUECKO20 6030elcmsus, KOTOpHIe
moapasacAl0T Ha TaMOKCHHBIC TMONUIMHBI, IMOrPaHUYHBIC C60pbl U UMIIOPTHBIC OCTIO3UTEI. HaHpI/IMCp,
TaMOKCHHBIC TONUIMHBl — TPAJUIUOHHBIA M 3((GEKTUBHBIA HHCTPYMEHT DPETyJIHUpPOBAaHHS SKCHOpTa U
UMITOpPTa TYPIpPOXyKTa. TaMO)KEHHbIE MONUIMHBI, B CBOIO OYepelb, IMOJAPA3ACIAIOT Ha HMIIOPTHEIE,
OKCIIOPTHBIC U TPAH3UTHBIC, 4 TAKIKEC aHTUACMIIMHIOBBIC 1 KOMIICHCATMOHHBIC.

Memoovl  aomunucmpamuenozo 6030elcmeus, TOCTOSIHHO TpUMEHseMble Ha TypIpeIlpHsITUH,
HOAPA3IeIIOT Ha KOJTMYECTBEHHbBIE OTPAaHUYCHHS M 3aIIPETHI; IPSIMBIC 3aIIPEThl; CHeHaIbHbIe TPEOOBAHNS,
TaMOXCHHBIC MCTO/AbI U MPOUCAYPHI.

HaHpI/IMep, KOJIMYCCTBCHHLIC OTPAaHNWYCHUA HMCHOJIB3YIOTCA I NPCAOTBPALICHUSA KOHKYPCHIUMH WA
HOAJCpP)KAaHHUs CTAOWIIBHOCTH II€H, SKOHOMHYECKHMX PECypCOB, a TaKXKe IS CO3JaHUS YCIOBHH I
HOJTyYEeHUS aeKBAaTHBIX TOPTOBO-TIOIMTHIECKUX YCTYIIOK.

KonmudecTBeHHBIE 3ampeThl MOAPA3ACsAOT Ha KBOTHPOBAHHE, JIMICH3UPOBAaHHE U J0OPOBOJILHOE
camoorpanuuenue. [y TypunpeamnpusTH MOXKET BBOAWUTHCS KBOTHPOBaHHE, HEOOXOAMMOE s
YCTaHOBJICHUS JIMMHUTOB BBO3a W BBIBO3a BAIIOTBl WM APYIHX ToBapoB. KBOTEI MOryT OBITH
WHMBHIyaJIbHBIC, TJI00AJIbHBIC, TApU(HBIC, CE30HHBIC,

K mpsiMbiM 3amperaMm oTHOCsATCS 3MOapro u OJokaga. IMO0apro MOKHO YCTAHABIMBAaTh KaK Ha BCIO
TYPUCTCKYIO OTpacib, TaK M Ha OTACNBHBIA BHJI TypIpOAyKTa. biiokajga MOKeT BBOJHUTHCS, HAlpUMep, B
Cllydae BOCHHBIX JCHCTBUI B MECTaX, Ky/ia BHIE3KAIOT TYPHCTHI.

6.3. MeTtoapbl, onpeneasiomue ¢GopMUpoBaHue PHLIHOYHOI CTpPaTeruu TyprupeanpusiTusi

dopmMupoBaHHEe PHIHOYHOM CTPAaTETHH. BayKHBIM B JIESITEIEHOCTH TYP- IPEATPHUSITHS SBISIETCS CIIEAYIOIAs
npobjeMa: CKOJIEKO CErMEHTOB PhIHKA TYPUCTCKUX YCIIYT HAJ0 3aXBAaTHTh U Kak 9TO peann3oBats. [loaTomy B
MIPAKTHUKE TYPIPENIPHUITHS CIOXKIITUCH CIIEAYIONINE CTPATETHX 3aXBaTa PhIHKA!

1) ucmonk30BaHUE HeduphepeHyuposanHo2o MapKemuneaa, Koraa MapKeToJIord o0panaroT BHUIMaHue Ha
HYXJIbI TIOKYyTIaTelIeH, pa3padaThIBalOT TYPIPOMYKT Ha pa3IMYHbIE CETMEHTBI; H3JIEPKKHU HAa PEKIIaMy JOJDKHBI
OBITh MUHHMAJILHBIMH, TaK KaK HCCJIEIOBATh BCE CETMEHTHI PhIHKA HEIleJIecO000pa3Ho;

2) UCTIONB30BaHUE OUGDhepeHyUpo8aHHO20 MapKemuH2d, KOT1a MapKeTOJIOTH IEHCTBYIOT Ha HECKOJIBKHIX
CerMeHTax PhIHKA, GOPMHUPYIOT TYPIPOIYKT ISl KAXKIOTO OTASIBHOTO TPEII0KEHUS:

a) MO YMEpPEHHBIM IleHaM (Ka4ecTBO);

0) pacCYMTaHHOTO HA OTPAaHUYCHHOE YHUCIIO MOKYTaTenei (1ieHa);

B) PAcCYMTAHHOTO HA €IMHUYHOTO TOKyHaTess (MIPECTHXK);

3) HCIONIb30BAHUE KOHYEHMPUPOBAHHO20 MAPKemuHed, KOT1a MapKETOJIOTH 0XBaThIiBatoT OnpeeneHHbIH
BUJ PBIHKA, HaNpUMeEp TalM- MIep, JEJOBOH WM KOHIPECCHBIA TypWU3M JUIsl OOTaThIX KIWUEHTOB, YTOOBI
3aXBaTHUTh OOJBIYIO YaCTh 3TOTO PHIHKA.

Crnpoc Ha TYpHIPOAYKT BBIPa)KaeTcsl 3aBHCHMOCTBIO €r0 KOJIMYECTBA, KOTOPBIM MOKYMNATeNb KelaeT M
MOJKET MPHOOPECTH, OT IIEH Ha ATOT TypHPOLYKT. BO3MOXKHOCTH MOKYIIKH 3aBUCHT OT TOTO, pacIojiaraet Ju
MOKyHaTeNb I0CTaTOYHONW CyMMOM JeHer. BennunHa cripoca HaxoauTcsi B 00paTHON 3aBUCUMOCTHU OT LIEHBI:
4eM BBIIIE [IeHa, TEM HIDKE BETMYMHA CIIPOCa.

K dakropam, He CBS3aHHBIM C IICHOH JAHHOTO TYPHPOAYKTa, OTHOCITCS pa3Mephl J0X0/ia OKyIaTeNeH, nx
BKYCBI U TIPEIIOYTCHHUS, IICHBI Ha B3aMMO3aMEHSIEMbIC WM JOIOJHSIONINE TOBAPHI, OKUJIAHUS W3MCHEHUS
IIeH WU I0X0/I0B, HI3MEHEHHE YHCIa MMOKYIaTeNel, 9To MPUBOJUT K H3MEHEHHUIO CIIpoca.



[IpoBeneHre MapKeTHHIOBBIX HCCIENOBAaHUH. 3aaya MapKeTHHTOBBIX HCCIIEOBaHUI — MOBEEHUE Ha
pBIHKE KOHKYPEHTOB, HM3MEHEHHE CIpoca W TMPENIOKEHHH Ha TypHpPOIYKT, 4YTOOBI OH ObLT OoJyiee
NpEeACKa3yeMbIM.

OTansl NpoBeICHUs] MAPKETHHTOBOTO UCCIIEAOBAHMUS CIIEIYOIIHE:

a) MOCTaHOBKA MPOOJIEMBI, pacueT O0IKeTa HCCIICIOBaHNS,

0) BBIOOpP MECTa UCCIISIOBAHMS, TIOITOTOBKA K MCCIICIOBAHUIO, COCTABIICHHUE IIIaHa, BEIOOP CIToco0a CBsI3H
C pECTIOHJICHTaMU;

B) MpOBEACHNE HAOTIOACHUS, aHKETHPOBAHMSI M SKCTIEPUMEHTOB, 0000IIeHNE HHPOPMAITHH;

r) aHamm3 WHPOPMANUH W TPOTHO3UPOBAHHME ~ COCTABIICHWE TaOnWI, rpadukoB, cxeMm; 00paboTKa
MHQOPMAaLIUK U IPUHATHE PEILICHUN;

1) otieHKa 3(h(HhEeKTUBHOCTH HccieIoBaHus, HGOpMYIHPOBAaHHE BHIBOJOB M PEKOMEHIALINH.

MapkeTHHT0BOE MCCIIeT0BAaHIE BKIIIOYAET: XapaKTEPUCTHUKY PHIHKA B IIEJIOM U CETMEHTA JIESTEIbHOCTH B
HEM TYPIPEINPUATHSA, aHAIW3 CIpOca W TMPENJIOKEHHS COOCTBEHHBIX TYPHPOAYKTOB M YCIYT, OLIEHKY
KOHKYPEHTOB, 3aBUCUMOCTh CIIPOCa M MPEATIOKEHNS; TOTEHIATIbHBIE BO3MOKHOCTH MPEINPUSITHS U BEIOOD
[[EJIEBOTO PHIHKA; MOHHUTOPHHT TOTPEOUTENS, MOCTABIINKOB, KOHKYPEHTOB, OOIIMX SKOHOMHUYECKIX
TEHACHIIMA W MO0 OTPACIeBOMY TPHU3HAKY, W MO HAYYHO-TEXHUYECKHM, TOJIHTHYCCKUM, KYIBTYPHBIM
¢axropam.

MeTtomonornyeckre OCHOBBI yIpaBieHus. K MeTo1oIornaeckuM OCHOBaM YIIPaBIIEHHsI OTHOCSITCS O0IIas
TEOpHs YIPaBJICHHS, 3aKOHOMEPHOCTH YITPABICHUS PA3IMYHBIMU CHCTEMAaMH, COITHATEHO-TICUXOJIOTTIECKHUE
METO/BI yIpaBlieHus, HHYPACTPYKTYpa YIPABICHUS U 3TUKA yIpaBieHUs. PyKOBOJACTBO TypHpeAnpHATHIA
JOJDKHO HMMCTh MPEACTABJICHUC 06 HWHTCTPAOMOHHBIX MpolecCaXx B MCHCIKMCHTC, MOACIUPOBAHUU
CUTYaIuil ¥ pa3pabOoTKe yIPaBICHYECKUX PEIICHHM.

Bounblioe 3HaueHNe B ACATENFHOCTH TYPIPEANPHUATHS UMEIOT QYHKIIUH YIIPABJICHUS, €T0 CTPATerHYeCKHe
1 TAKTUYCCKUC IUIaHbl, OPraHn3allMOHHBIC OTHOLICHU . O6$I321T€J'II)HO YUUTBIBAIOTCA MOTUBALUA IIEPCOHAJIA,
JUIEPCTBO B MaJIOM KOJJICKTHBE, JWHAMUYECKHE YIPaBICHUYECKHE IPOLECCHl, PhIYard YIpaBICHHUS,
MapTHEPCTBO, CTHJIb PYKOBOJCTBA, UMUK MEHEIKEepa W CaMOTO MPENINpPHSTHS, CIIOCOOBI pa3pelieHus
KOH(JIUKTOB, TOCTHKeHHE 3 PEeKTHBHOCTH yIIpaBIeHHUSI.

B cBoeli npakTUKE PYKOBOAUTENM TYPHPEANPUATHH HCIOJIB3YIOT SIIOHCKUE, EBPOIECHCKHE WU
aMEpUKAHCKHE METOJbI YIIPaBIEHHUS, KOTOPhIE Pa3IHYaloTCa MeXay co0oil. OTindne SIIMOHCKAX METO/IOB
yrpaBJICHUA OT METOHOB, UCITIOJIB3YEMBIX B CTpaHax EBpOHI)I u AMepI/IKI/I, 3aKJIIOYacTCs B HAlIPaBJICHHOCTHU
TPYAOBBIX pecypcoB. Llenb, KOTOpyrO cTaBUT Tiepell coOOil STOHCKUH YIpaBISIOMINi, — TOBBICHTH
3¢ (deKTUBHOCTD pabOTHl MPEANPHUSATHS 32 CUET MOBBIIICHUS TPOU3BOIUTENBHOCTH TPYAa COTPYIHUKOB. B
ctpaHax EBponbsl m AMepuKH TIIeNbI0 MEHEKMEHTa SBIISETCS IMONydeHHEe HAMOONBIIEH BBITOIBI C
HauMMCHBIIMMH YCUIIUAMU.

SInoHCKHE crenuanucThl B CBOEH AESITETbHOCTH HWCIOJB3YIOT CIEAYIOIINE XapaKTEepPHBIE MPH3HAKH
YIpaBICHUS:

rapaHTus 3aHATOCTU U CO3/[aHNe 0OCTaHOBKH JJOBEPHUTEILHOCTH CIIOCOOCTBYET CTAOMIBHOCTH TPYIOBBIX
peCypcoB, YMEHBIIICHUIO TEKYUYECTH KaJIpOB;

TJIACHOCTh B KOPIOpAIMHA CIOCOOCTBYET YYacTHI0O B COBEIIAHHAX WHXEHEPOB W COTPYIHUKOB
AJIMUHUCTpALH, YCUIIMBACT OTBETCTBCHHOCTD, yiaydumacT BSaHMOﬂeﬁCTBHe, IIOBBIIIACT
IMPOU3BOJUTCIIBHOCTL, KOTOPAasA TEM CaMbIM JJa€T CYIIECTBCHHLIC PE3YJIbTATHI;

yhpaBlieHHe, OCHOBaHHOE Ha MH()OpMalMH, TOBBIIIAET 3KOHOMUYECKYIO 3()(hEeKTUBHOCTH NMPOU3BOJICTBA,
Ka4eCTBO MPOLYKIIHH;

yIpaBlieHHe, OPUEHTHPOBAHHOE HAa KayecTBO, CIIOCOOCTBYET IMOJYYEHHIO TOYHBIX JIAHHBIX O KauecTBE
POAYKIHH;

MOCTOSIHHOE IMPHUCYTCTBHE PYKOBOJCTBA NMPH MPOM3BOACTBE MPOAYKIHHA HEOOXOIMUMO UIS TOTO, YTOOBI
OBICTPO CTIPABUTHCS C 3aTPYAHEHUSIMHU;

MmoAACp > KaHUE YUCTOTHI M IMOPSAAKa Ha MPEANPUATHA — CymeCTBeHHLIfI (1)aKTOp BBICOKOI'O KadecCTBa
MPOMU3BOICTBA TOBAPOB.

TyprpennpusTil He 3aCTPaxOBaHbl OT OAHKPOTCTBA, T.€. KPU3UCHOTO MM OE3BBIXOJHOTO IMOJIOKCHUSI.
3TO MPOUCXOAMT B TEX CIyUasiX, KOTJIa TYPIPEANPHUITHE HECTIOCOOHO HCIIONHATH (PMHAHCOBOE 00eCIIeueHue
cBoel nesitenbHOCTU. HemmarexecnocoOHOCT — 3TO HEYNOBIETBOPUTENbHAS CTPYKTypa e€ro OanaHca.
YroOBl YCTaHOBHUTH 3TO MPOBOAUTCS AUATHOCTUKA KPU3UCHOTO COCTOSHUSI TYPIPEINPUSATHSA, OpHIHATbHASL
MpoIeaypa KOTOPOH MpelyCcMaTPUBAET BBISBICHHE CIEAYIOMUX KO3(h(UIIMEHTOB: TEKyIIEH JUKBUIHOCTH,
00ECIIeYeHHOCTH  COOCTBEHHBIMH ~ CPEJICTBAMH, BOCCTAHOBIICHHSI  IUIATEKECIOCOOHOCTH,  YTPATHI
TUIaTEKECIIOCOOHOCTH. B 3TuX ciydasx nenecooOpa3sHO HCIONB30BaTh TaK Ha3bIBAEMBIH CHUTYAI[MOHHBIN



MOJIX0/JI, KOTOPBIH MO3BOJISIET TPUMEHSTH T€ METO/IbI YIIPABIICHUS, KOTOPBIE OMPEIENAIOTCS CIIOAKUBIIUMUCS
YCJIOBUSAMM Ha PHIHKE YCIYT B JAHHBIA MOMEHT BPEMEHHU.

Cananus (03I0pOBJICHUE) TYPIPEATIPUATHS 3aKIFOYACTCS B TOM, YTO €My MOXET OBITh IPEJOCTaBICHA
(¢uHAHCOBas IMOMOIIb B pa3Mepe, JOCTATOYHOM JIjIS TIOTAIllCHUS JCHEXKHBIX 00s3aTenbeTB. CaHarus
MPOBOJUTCS B CHEAYIOLIUX CIyYasixX:

JI0 BO30YXK/ICHUS KPEIUTOPAMH JieTia O OaHKPOTCTBE; €CIIN MPEATIPUATHE 00PATUIIOCH B apOUTPaXHBIN CY/T
C 3asBJICHHEM O CBOEM OaHKPOTCTBE M MPEJIaracT YCIOBHS CBOCTO O3I0POBJICHUS;

€CJIH pellieHNe O MPOBEIEHNH CaHAIIH BRIHOCUT apOUTPaXKHBIH Cy/I MO ITOCTYIHUBIINM MPEUIOKEHUSIM OT
JKENTAIONINX yIOBIETBOPUTE TPEOOBAHUS KPETUTOPOB.

Brixon u3 kpu3uca BO3MOKEH WK MPU PEOPTaHU3AIIMU I0JITa 33 CUET KpeIuTa, IEPEeBO/Ia 10JIra Ha APYTroe
IOPUIMYECKOE JIUIO, BBIMyCKA OOJUTalMidi WU TP W3MEHEHUM CTaTyca HOPUIAMYECKOrO JIHIA, T.C.
peopraHu3alnuy TypIpeAnpUsSTHUSL.

Ha TtypnpenmpusiTum  MCHONB3YIOTCS  COIMANBHO-TICUXOJIOTHYECKUE METOABl  YIPABJICHUS —
COBOKYITHOCTh CHOCOOOB BO3JICHCTBUS HAa JUYHOCTHBIC OTHOIICHUS W CBSI3U, KOTOPHIC BO3HUKAIOT B
TPYZAOBOM KOJUIEKTHBE. OJTH METOIBl OCHOBaHBl Ha HCIOIB30BAHUM MOPAJIBHBIX CTUMYJIOB K TPYIY,
BO3JICHCTBHUSL HA JIMYHOCTh C IOMOILIBIO IICUXOJIOTMYECKUX MPUEMOB B LEIAX HCIIOIHEHUS
aIMMHUCTPATUBHBIX 3a/IaHUI B OCO3HAHHBIN JOJT. boJblloe 3HaUeHUE UMEET JIMUHbIA IPUMEDP U ABTOPUTET
PYKOBOJIUTENS TYPIPEIIPUITHSL.

I'maBHas 11eb TPUMEHEHUs COIMAbHO-TICUXOJIOTHYECKUX METOJIOB YIPaBIEHUS — (OPMHUPOBAHHE B
KOJUICKTUBE IIOJIOKUTEIBHOTO COLMAIBHOIO M IICUXOJOTMYECKOr0 KIUMara, Onarojgaps uYeMy B
3HAYUTEIHLHOU MepPe MOXKHO OyJIeT pellaTh BOCIMTATEIBHBIC, OPraHU3al[MOHHbBIC ¥ SKOHOMHUCECKUE 3a/IaUH.
YMeHue yudnuThIBaTh YEIOBEYECKH., (PAKTOP MO3BOJSET PYKOBOIUTEINIO IEICHATIPABICHHO BO3IEHCTBOBATh
Ha KOJUICKTHB, CO3/1aBaTh OJIaronpusATHBIC YCIOBUS IS TpyAa. B cBOCH A€SITEIBHOCTH IS CTUMYJIUPOBAHUS
MepCOHaJIa PYKOBOJIUTENIb MOXKET UCIIONB30BaTh: KPUTUKY H CAMOKPHUTHKY, TPOU3BOJICTBCHHBIC COBEIIAHMUS,
TpaguLu.

B mpomecce mpon3BOACTBEHHBIX OTHOIICHWH OOJBIIOE 3HAYEHWE KaK METOJ[ VIPAaBICHHUS HMEET
yoexaenue. [loHMMaHre pyKOBOJAUTEIEM BHYTPSHHETO MUPa JTUYHOCTH IIOMOTaeT €My IMoA00paTh Haubosee
a¢pekTuBHBIC (DOPMBI CIUIOYCHHMS W AaKTHBH3AIlMM IIEPCOHAJAa HA JIOCTIKEHHE TJIABHBIX IeJIeH —
(hopMuUpOBaHUE BEICOKOKAYECTBEHHOTO U BOCTPEOOBAaHHOTO TIOTPEOUTENIEM TypIIPOAYKTA, €r0 peaTn3ali U
MOJIy4eHHUE MPUOBLIN, @ B KOHEUHOM CUYETE, — CO3JIaHKE MOJIOKUTEIIBHOTO MMUDKA TYPIPEIPUSTHS.

PriHOUHAs HSKOHOMHKA, MpPEIyCMATPHUBAIONIAS BBICOKYIO CTEMCHb JEIEHTPATU3ANHA YIIPABICHHUS,
SIBJISIETCSI TAPAHTOM CTAHOBJICHUS U PA3BUTHUS CAMOYIIPABIIECHUS TPYAOBBIX KOJUIEKTUBOB. JleleHTpanu3anus
yIpaBlIeHHus TOJ[pa3yMeBaeT CaMOYIpaBlieHHe, 4TO O0ecreurnBaeT COTPYIHUKAM y4acTHe B Tpollecce
MIPUHSTHUS PEIICHUH, BIUSHUE HA MTOJ0KEHUE JIeT Ha TyprupeanpusaTiun. CaMoymnpaBieHne BO3MOXKHO B TAKUX
SKOHOMHYECKHX YCIOBUSX, B KOTOPHIX KaXIbIi COTPYAHHK peanu3yer cebs B KadecTBe CyOBeKTa
COOCTBEHHOCTH, KOT/Ia TPY/l COSIMHSIETCS C YIPaBIEHNEM Yepe3 OTHOIICHUS! COOCTBEHHOCTH.

6.4. YnpaBiieHYecKHe MO/IeJIM HA TYPNPeINPUATHH U UX 0CO0OeHHOCTH

B mpaxTuke Typr3Ma CIOXKHINCH CIAEAYIOIINE YIIPAaBICHYECKUE TUITBI MOIETIeH:
onucamenbHble — U300paXKar0T IPEIMET WU CUTYAlLMIO, II0KA3bIBasl, KAK OHU BBITJISLIAT;

aHanoeoevle — W300paKAIOT CHUTYyallUd, 3aMEHss pa3jMyHble peanbHbIe 3JEMEHTHl JpPYTHMHU,
OTIMYAIOIIUMHUCS (OPMOI NI CBOHCTBAMU;

CUMBONIbHbIE — N300paKal0T Pa3iIMYHbIE CUTYallMH CHMBOJIAMH (MaTeMaTH4eckas Mozaenb B (opme
ypaBHEHUH).

Mopenu MOTYT CIIy)KHTh CaMbIM Pa3JIUYHBIM IIEJISIM yIIPABJICHUS, TOMOYbh MEHEDKEPY MPEICTABUTh EMY
o01Ire TepCrneKTUBBl KOHKPETHON cuTyaruu. Hampumep, Moaensb «IepeBO pemeHUid Mpe/CTaBIsIIOT B
rpadudeckoil popMe Kak CXeMy TOTro, K KaKoMy BBIOOpY B Oy IyIlieM TPUBENIET IPUHSATOE CETOJIHS pellicHHE.
C moMoIibpI0 MoJIeNield MOYKHO OTPEeIINTh, KaKoi 00EM TYpITaKeTOB AaCT MPHUOBLIb, 2 KAKOW — YOBITKH, a
TaKXKE OMPEICITUTh 00bEM BBIITYCKa TYPHAKETOB, IPU KOTOPOM OOIIKE U3JICPKKH PaBHbI OOIIUM JI0XO01aM.

B nesrenbHOCTH TypOpeAnpUsATHs 111 DPUHITHUS PELIEHUH CIIOKWINCH CIEAYOLIUE TUIIBI MOJEIIEH:

COCMOsIHUEe Y8epeHHOCmY — MEHEIDKEep TOYHO 3HAeT, KaKOB OyJIeT pe3yNbTaT, €clii OYIEeT HCIIOIHEHO
MIPUHATOE PEIECHUE;

cocmosiHue HeysepeHHocmyu — MEHeKep He uMeeT HH(GOpMaluu, KOTopas Moriia Obl MOMOYb
npescKa3aTh UCXOJ] HCIIOTHEHHSI PEIICHHUS;

cocmosAnUe pucka — MEHEKep UMEET JOCTaTOYHYI0 HH(OPMAIIKIO, OHAKO JIEMEHT PUCKA CYIECTBYET
B JTI000W CHUTyaIuu.



6.5. Oco0eHHOCTH MAPKETHHTOBOI 1eSITeILHOCTH TyPHpeINnpPUsTHS

MapkeTHHI Kak TEXHOJOIWs YIpaBieHus. MapKeTHHI KaK IpOLEcC JESITEIbHOCTH TYpPIpEeNNpHUATUS
MOJKHO paccMaTpuBaThb HAyKOEMKOH TexXHOJorued ympasineHus. Hampumep, cocTosHME WHAYCTpUHU
BHYTPEHHETO TYPHUCTCKOTO PBIHKA AWKTYET HEOOXOIMMOCTH OCMBICIUTH MPOOIeMBbI, 4TOObI 3(pPeKTHBHO
WCTIOJB30BaTh MAPKETHHT I WCCIEJOBAHWN TIPH TMOJATOTOBKE KBaTHU(HUIIMPOBAHHBIX CHEIHAINCTOB IS
TYPUCTCKOM OTpaciy, BOBJICUEHHS HHBECTULMH B CTPOUTENHCTBO T'OCTHUHHI], KEMIIMHIOB I TYpHUCTOB,
MPOBEICHHS PEKIIAMHBIX KaAMIIaHUHA O TypU3Me H JIp.

Ha mexxnyHapogHOM pEIHKE MapKETHHTOBAS ACSITETFHOCTD JOIDKHA OCYIIECTBIATHCS AT JOPMHUPOBAHUS
Y UHOCTPAHHBIX TYPUCTOB MOJOXKUTETLHOTO MMH/KA MHTyCTPHH TOCTEIPUMMCTBA B Poccuu npu nocenieHnu
UMM JIOCTONIPUMEYaTeIbHOCTe. MapKeTHHTOBasl AeSTeTbHOCTh TpeOyeT hyHAaMEHTANbHBIX UCCIeIOBAHUM
B 1emax 3(QQeKTHBHOTO YIpaBleHUS Ha TYPHPEANPHUATHSIX, CO3MaHUS OPUTHHAIBHBIX TPOTPAMM IS
MYTEIIECTBEHHUKOB. Takod TOAX0J MOXKET O00ECIe4YHTh YCHeX OTEUEeCTBEHHBIM TYPHIPEANPUATHIM B
YCIIOBUSIX KOHKYPEHIIMHN Ha PHIHKE TYPUCTCKUX YCIYT.

OpHolt U3 3a/1a4 MapKeTHHTA SBISIETCS ONPENeTICHHe CTPATETUH TYPIIPEANIPHUSTHS Ha PHIHKE YCIYT, T.€.
UCCJIEOBAHNUE PBIHKA, OINpENeSiCHUE LeNed U MmyTed ux AocTxeHus. 11 OCylecTBICHUS 3TOU 3aladyu
MIpEeIOYTEHHE OTIAeTCsl peKiIaMe B Ipecce, Ha Pauo U TEeJIeBUICHUH.

B wMapkerunre Ooinbllioe 3HaUY€HHWE WMMEET OPTaHWU3AIMOHHAS KyNbTypa, IMPEACTaBISAIONIas COOOM
COBOKYIHOCTh HPaBHJI B3aUMOOTHOUICHUI MEXAYy cOoTpyAHUKamMHu. OCHOBOM OpPraHU3alMOHHON KYJbTYpbI
SBJISIFOTCS JITIOBbIE OTHOLICHHUS, B KOTOPBIX Mpe/ACTaBlicHbl 0a30BbIC LENH TYPIPEANpPHUSITHSA. Y POBEHb
OPraHU3allMOHHOM KyJbTYpbl OTpaXaeT IOBEACHUYECKUM KOJEKC, COJAEpKalllud MpaBuja U HOPMBbI
MOBEICHNs, OCHOBAHHBIE HAa MPUHITUITAX O0IIEeYeIOBEUECKON MOpaJIH.

B (yHKIMOHANEHOM OTHOIIEHWH OpraHU3allMOHHAs KYJIbTypa CIOCOOCTBYET PEIICHUIO CIIEIYFOIIUX
3agad: KoopAuWHaluk, MOTHBAIIUU, HpO(bI/IJII/IPOBaHI/IIO, IMMPUBJICYCHUIO JIy4YIIUX CIICHUAJIUCTOB. Ha
TypIPEINPUATHAX OIArONMpUSATHYI0 0OCTAaHOBKY COTPYIHUKH OIICHHBAIOT KaK MOTHUBUPYIOIIHHA (QakTOp MX
JIESTENIbHOCTH, T.€. HOPMAIIbHBIE B3aMMOOTHOIIECHUSI COTPYAHHKOB, HOPMAaJbHBIE OTHOIICHHS B CHCTEME,
«PYKOBOAUTEIb-IIOAUNHEHHBII.

3agaun pyKoBOIUTENS U NepcoHana. BaxxHbIM (pakTopoM AeATeNIbHOCTH MEpCOHANa SBISAETCS IeNIoBast
KYJIBTYpa, TTOKa3aTeIleM KOTOPOM SIBIIETCS YPOBEHb AUCTAHITNH BiacTh. [loka3aTens BRICOKOW MUCTAHIIUN
BJIACTH O3HAUYAET CKJIOHHOCTh K OJJOOPEHHIO COLMAIBHBIX M CTATYCHBIX Pa3iMyUil MEeXAy Ha4aJIbHUKOM U
IMOJYMHCHHBIM, OPUCHTAIWA COTPYAHUKOB HA HCHOJIHUTCIBHOCTH, TOTOBHOCTH INPUHUMATL PCUHICHUA OT
pykoBoautens. llokasaTenb HH3KOW JWCTAaHIIMKA BIIACTH O3HAYaeT CTPEMJICHHE pPYKOBOJUTENS U
MMOTYMHEHHBIX pacCMaTPUBATh JIPYT Jpyra Kak MapTHEPOB M KOJUIET, CTIaKWBAaHUE CTATYCHBIX Pa3lIM4Hi,
OpUCHTALIUIO COTPYAHHUKOB Ha CAMOCTOATCIbHOCTD B IIPUHATHN pemeHI/Iﬁ, WHUOUATHUBY U OTBETCTBCHHOCTD.

PykoBomuTens TyprnpeAnpusATHS, OONAaTAONIHA BBICOKUM MPO(ECcCHOHATU3MOM, O05S3aH HAIPABIATH
CBOM YCWIHA Ha KauyeCTBEHHYH) OpTaHM3allMI0 TPYAOBOTO Tpollecca IepcoHala, Ha oOOecledeHne
MOPaJTbHO-TICUXOJIOTHYECKOT0 KiMMara B KojulekThBe. OH 00s3aH OIIEHUBATh IO COOTBETCTBYIOIIUM
KpuTepusiM paboTy KaXIOro COTpyAHMKA. B mporecce nesTeNbHOCTH PyKOBOAMTENh yJENsIeT BHUMAaHUE
00y4YeHUIO TepcoHANIa JTYYIIUM METoJlaM PaldOThl MpPW MEHBIIMX TPYAOBHIX W (DMHAHCOBBIX" 3aTpaTax,
CO3/IaeT MOJIeNb IOBEJCHUSI IMepcoHaja B Pa3IMYHBIX CHTYalMsIX JEJIOBOTO OOIIEHUS C TOCTAMH W
Kojuteramu. Jlist 3TOro CO34ar0TCsl MPOTrPaMMBI 10 3aKPEIVICHUIO M PAa3BUTHIO HEOOXOJUMBIX HABBIKOB U
yMeHU# 3QPEeKTHBHOTO OOILIEHHUS, TPOBOATCS TPEHUHTH, Pa3padaThIBAIOTCSA U BHEAPSIOTCS ACHCTBEHHBIC
CpEeJICTBA 3aILUTHI IPOTHB CTpecca.

PykoBoauTensm Hanmo 6ojee dPGEKTHBHO ONPEAESITh TMYHOCTHBIE TPYAOBBIE MOTHBBI COTPYIHUKOB,
CHOCOOCTBOBATh MX PAa3BUTHIO HA OCHOBE TU(PPEPEHIMPOBAHHON CHCTEMbl MaTEPUAILHOIO U MOPAJILHOTO
MOOIIPEHUs, HCIOJIb30BaTh METOJbl IMPHHYXJIECHUS B COOTBETCTBUM C IIPABOBBIMM, 3ITHUYECKUMH U
TMCUXOJIOro-rieAarorr4€CKMMHMU HOpMaMHu.

Ha Typnpennpusituu mepcoHan JOJDKEeH pa3padarbiBaTh 3(PQeKTHBHBIE MPOrpaMMBI COIMATH3AINH,
o0ecrieynBaTh yCJIOBUS HO WACHTH(PHUKALMN COTPYJHHKA M KOJUICKTHBA B COYETAHWU C JIMYHBIMH M
0O0IIIeCTBEHHBIMU LETISIMH.

OJIHa N3 BaXHBIX 3aJa4 PpPYKOBOAUTECIA — IIPOBCIACHUC pa60T51 10 COBCPIICHCTBOBAHUIO
npo¢eCCHOHANBHBIX KaYeCTB COTPYIHUKOB KaK OCHOBBI MOBBILICHMSI KAUE€CTBA BBIMOJIHSAEMBIX UMH PaloT.
O0s3aTenbHO MPOBOAMTCS KOHTPOJIb KauecTBa OOCIyKMBaHMS rocteil. Bece mydiiee Ha TyprpeanpusTiu
3aKperuIsieTcs, HAKaIIMBAETCs OMBIT, YTO sBIseTCs (hakTopoM (GOPMHUPOBaHUS B HEM HOBBIX TPATUIAN U
LIEHHOCTEM.

3HaueHWe CTPYKTYPHI TYPHPEAIPUATHS A MPEITPUHUMATENBCKON AEITENbHOCTH. TypIpeanpuaTue —
9TO KOJUIEKTHB C €UHBIM PYKOBOJICTBOM, MPEAOCTABIIAIOMNI TOTPEOUTEISIM OTIpeIeTICHHbBIN HA0op YCIIyT.



Hcmonp30BaHne MapKeTHWHTa SBISETCS OXHOW W3 (YHKIMKA yrpaBieHUs, dYToObl 3()QeKTHBHO
OPraHM30BBIBATH IPEANPHHUMATEIBCKYIO JESTENbHOCTh, OIEHMBAas U HANpaBIAsd IOKYHATEIBHYIO
CHOCOOHOCTb, OCYIIECTBIISATH OBBIIIEHHUE CIIPOCA HA YCIYTH, TPOBHKEHIE TOBapa U YCIYT K MOTPEOUTEIO.
MapKeTHHT HaYMHAETCS C MPEABAPUTEIHLHOTO M3YUEHHs PHIHKA, I/Ie OLEHUBACTCS CIPOC M OMPEACISIOTCS
BO3MOKHOCTH TYPIIPEINPHATHS Ha PHIHKE.

BeiGop pykoBomuTeNeM INPHOPHTETHBIX CETMEHTOB pBIHKAa TypOm3Heca — 3ajJor ycmexa
(GYHKUMOHUPOBAHUS TYypPHPEANPUATHS W TapaHTUs MONy4deHUs MpuObLIH. Ha peiHKE TypHUCTCKHX YCIyT
CIIOKHJIMCH CIEYIOIINE CETMEHTBHI:

peaxmugnulii — paboTa ¢ 0COOBIMHU I'PYIIIIAMH KIIMEHTOB, HAIIPUMEp € TypOIepaTopaMu;

AKMuUGHbIll — TPUHSATHE OPUTHHAIBHBIX DELICHUH, MPOBEACHUE MEPONPHATHH 1O (QOPMHUPOBAHHIO
UMHJIKa B KOHKYPEHTHOU cpefie, TOCTH)KEHUE ycIieXa Ha PhIHKE YCIIyT;

61UANHUA — CO3aHHUE YCIIOBUI 1T BEIXOZA B JIMJIEPHI HA PHIHKE yCIyT. JKU3HEAEATEIbHOCTh TYPUCTCKUX
CTPYKTYp 3aBHCHUT OT TOTO, HACKOJBbKO 3()(heKTUBHA NEATETBHOCTh KOMMEPYECKUX TPYII, COCTOSIIUX M3
MEHEKEpPOB, IOPUCTOB, MAapKETOJIOrOB, (PMHAHCHCTOB, APYTHUX MPO(PECCHOHAIOB, OPUEHTUPYIOIIUXCSA Ha
y3Kkuid cerMeHT TypOm3Heca. OOBIYHO MOAOOHYIO TPYIITYy CHEIHAINCTOB HA3BIBAIOT OM3HEC-KOMaHIOM.
ApceHan uX BO3JICHCTBHS — HCIOJB30BaHIE COBPEMEHHBIX YIPABIECHUYECKHX METOIOB, 0a3 TaHHBIX O
KJINCHTAax, CBCIIGHI/Iﬁ O KOHKYPCHTAax, TPAHCIIOPTHBIX YCIyrax M T'OCTHMHHMYHLIX KOMIIJICKCAX, CTPaXOBbLIX
KOMITAHUAX, YTO TTO3BOJISIET UM KOHTPOJIMPOBATH IMPOLECC MPOJaK TYPHPOIYKTa Ha BCEX JTamax — OT
MapKEeTHHIOBOTO TIAHUPOBAHHMS 10 HETIOCPEACTBEHHOI MPOIaKH.

Ha pblHKe TYpUCTCKUX YCIYT MOSBUIMCH O€3rpaHUYHbIE BOBMOKHOCTH U(QPOBBIX TEXHOJIOTHI, KOTOpPHIC
MOTYT OBITH 3P PEKTUBHO HCIIOTH30BAHBI B UHIYCTPUH TOCTEIIPUUMCTBA. DJIEKTPOHHAS KOMMEPIIUS OTBEYAET
TpeOOBaHUSM TII00AIFHOTO PBIHKA yCIyr. BakHYyI0 poib B Pa3BUTHHM KOMMEPLUH M TPAHCAKIMHA MEXIY
oTeysIMU M Typuctamu urpaet HMHrtepHer. Ero pons B CO34aHMM BU3YaJbHBIX IIPE3E€HTALMH IIPOAYKTa
oueBHIIHA B TI100anbHOM MacmrTade. Co3nanue caiiToB B IHTEpHETE — OAMH M3 TIEPCIIEKTUBHBIX METOJIOB
BBIBE/ICHHS TYPIPOIYKTa Ha PHIHOK yCIIyT, 00€CIICUnB eMy MaKCHMAJIbHYIO 0€3011acHOCTh OpPOHUPOBAHUSL.

OcHOBHBIM cpencTBOM 3¢ (EeKTHUBHON KOMMYHUKAIIMM Ha PBIHKE YCIYT ObUTa M OCTaeTcs TeneOHHas
cBsi3b. Pacchuika MpOCTEeKTOB, OJaroJapHOCTel 3a MOCCIECHHE, PEKJIAMHBIX MATEPHAIOB U €KEeMECSIUHBIX
MPECC-PEN30B TaKKe SABIETCS 3PPEKTUBHBIM KOMIIOHEHTOM Ha PBIHKE YCIYT.

Typnpennpusitne Kak KOMMepUYecKas CTpyKTypa CO3/IaeT M IpesiaraeT Ha PhIHKE CBOM MPOAYKT B BUJIE
YCIYIM WIH KOMIUIEKCa Yyciyr. VCnojiHeHHe yCIIyr'M NPOMCXOOUT IPH AKTUBHOM B3aWMOJECHCTBUU
HOTpe6IHe.HH C UCIIOJIHUTCIIAMHU, IPHU UX HETIOCPCACTBCHHOM KOHTAKTE. KauectBo IMpoOAYyKTa B 3HAYNTEJILHOMN
Mepe OIpeeIIeTCs] IEPCOHAIOM, KOTOPBIH KOHTAKTUPYET C TYPUCTOM. MeTo bl IPOJIaXKH MPOITYKTa 3aBUCHT
OT IepCoHalIa U Ka4yecTBa TYPIPOIYKTa (KYJIbTYpPbl, YPOBHS CEpPBHCA, UMUIKA TIPEIIPHUSTHS).

IIpoaxka B 3HAYUTEIBHON MEpe 3aBUCUT OT JIEUCTBHS TYpOIIEpAaTOPOB U TYPAreHTOB, MAPKETUHIOBBIX
peLIeHNi, YCTAHOBJICHHOM IIeHbI, HAIMYMS TPAHCIOPTA, MECTOPACIIONOKEHUS IPEIPHUATHS, OKPY KaroIen
Cpenbl, PEeKPEalMOHHBIX, KyJIbTYPHO-UCTOPHYECKUX BO3MOYKHOCTEH pErnoHa, OT HMMHJDKA CTpaHbl,
MECTHOCTH, OT KOHKYpeHTOB. [loaToMy TypOuM3HeC H peanu3alusi MNPOAYKTa TPeOYIOT BBICOKOTO
npo¢eCCHOHAILHOTO MacTepCTBa, HCKYCCTBA CTPATETMYECKOTO M ONEPaTHBHOTO MEHEIXMEHTA, BBICOKOM
KyJbTYpBI, IpoeccrnoHann3Ma nepcoHaa.

6.6. Cnienugnyeckne MeTOAbI HCCIeI0BAHNSA, HCIOJIb3yeMble B TYpHU3Me

[Ipu BBISIBIEHUU ONpENETIEHHBIX SIBICHUN U TEHACHIMI Ha PBIHKE YCIYT CHEIMAIUCTHI TOTOBST OTYETHI,
CIIPaBKH JOKJIA/bI, aHAIMTHYECKHE 3amicKi. Hampumep, ¢ mOMOIIBIO Memooa aHarumuyeckux 0OKIaoHbIX
3anucox (aHAINTHYECKHE O3KCIIEPTHBIE OLEHKH B (QOpMEe IOKJIAJAHOM 3alHMCKH) 3KCIEPT-TIPOTHO3ZUCT
BBITIOJTHSET CAMOCTOSITENIBHO AHAJUTUYECKYI0 paboTy C OLEHKOM COCTOSHHA M MyTed pa3BUTHS
TypIpPEaNpUATHS.

Jns BBISBIEHHS Ba)XHOCTH TOCTaBIEHHBIX 3a7lad M WX pPEIIeHUH MOXKHO HCIIONIBb30BaTh Menoo
npeonoumenus U memood paneos. lIpu HUCIIONB30BAaHUM 3THUX METOJOB SKCIEPT NPUCBaMBaeT HOMepa
BO3MOJKHBIX BapHaHTOB B MOPSAKE MpeArnodTeHus, mocraBuB Ne 1 BakHOMy KpuTepuio, No 2 — meHee
BaxHOMY. [Ipy Mcnonp30BaHMM METOJA PAHTOB JKCIIEPT pacloiaraeT pacCMaTpUBaeMble BapHAHTHI BJIOIb
IKaJIbl, UIMEIOIIEH ONpeAereHHoe Yncio aeneHuid (Hanpumep, ot 0 no 10). Bapuantsl (ciocoObl) MOXHO
pacnoziaraTb B MPOMEXYTOYHBIX TOUKaX MEXAY ACICHHSIMHM WM OJHOMY JEJIEHUIO HIKaJIbl COOTHOCHTH
HECKOJIbKO BapHUaHTOB.

HaunOonee M3BECTHBIM U LIMPOKO HCIIOIB3YEMBIM SIBIISIETCS MeMOO KOJNIEKMUBHOU 2eHepayuu uoeu u
MBOpYEecKo20 peuteHus npoodaem, KOTOPHIM YacTO MOJIb3yeTCs] pyKOBOACTBO. OHNUM H3 BUAOB 3TOTO METOJA
SIBIIIETCS. METOJl «MO3TOBOM aTakw», WM «MO3TOBOTO IITYpMay, IPEACTABIIIONIUN 000 CBOOOIHBIMH,



HECTPYKTYPHPOBAHHBIN MPOIECC TEHEPHPOBAHHWA BCEBO3MOXKHBIX HJEH IO TIOCTaBICHHOH mpobieme,
CIIOHTaHHO TPe/IaraeMbIX yYaCTHHUKAMH.

®DopMbI TPUMEHEHHUST METOa «MO3TOBOTO IITYpMay» MOTYT ObITh pa3HbIMU. Hanpumep, pykoBoanuTens Ha
O0OBIYHOM 3acegaHuu OecelyeT C COTPYIHHKAMHM, BBIABISECT MPOOJEMbI, OTPHLATENBHO BIMAIOUIME HA
3¢ (eKTUBHOCTD NeSTENFHOCTH PEAIPHUATHS, Ha COCTOSTHIE YCIIOBUH Tpyna. [ ycTpaHeHus! HEIOCTaTKOB
CO3/Af0TCA YCIIOBUS I CBOOOAHOTO M TBOPUYECKOTO BHICKA3hIBAHHS MEHEIDKEPaMH el U TIPEIIOKEH U i
0e3 KpUTUKH U OLEeHKH. Jlyuline uX BapHaHThl NPUHUMAIOTCS Il peanu3anmu. Eciam obcyxaenue uaei
MIPOXONT B CIOKHON 00CTaHOBKE, 3acelaHue 1eJecoo0pa3Ho MEPEHECTH.

Bo3MokeH U Takol BapHaHT, KOrJa 3aceJaHue MPOBOJIUTCS MO TaK Ha3bIBAEMOM KPYrOBOM CHCTEME, a
HECKOJIBKO CIIEIHATIICTOB OCYLIECTBISIOT 3alMCh CBOMX Hiei. OOMEHSBIINCH 3aMUCsIMH, OHH OOYEPEIHO
BHOCSAT WJIM JOIOJHSIOT WX HOBBIMH HACSIMHU. B 3aBepiieHMH Kakgas MOATPYIIa COCTaBIAET CBOAHBIM,
nepeueHb BBIABUHYTHIX WAEH. 3aTeM MONBOAATCSA OOIIME WTOTH O MOAENaHHOW pabore. DTa mporemypa
MOBBIIIAET AKTUBHOCTH CHELUAIMCTOB, MPEAOCTABISIET BO3MOXXHOCTH Y4acTBOBAaTh BCEM B 0OCYKACHUH
HACYIIHBIX Ipo0ieM 0e3 «JaBleHHs CBEPXY», UTO, B KOHEUHOM CcUeTe, O3BOJISIET TeHEPUPOBATh HOBBIC UCH.

OnpenennB TEpPBOOYEPEAHYIO 3a7ady TYPHPEANPHUSTHIO, CIEIHATNCTH PAaCCMATPUBAIOT JpyTHe
MPEIOKEeHU. YYaCTHUKHA JUCKYCCHHM MOTYT BBICKA3bIBATh KPUTHYECKHE 3aMEUaHHsS 10 IMpenaracMbIM
nacsam, ‘ITO6I>I BBISIBUTDH CJ'I36I)IC MeEcCTa Ka)I(I[OfI nacu, NpeajIoKUThL NYyTH HUX YCTpaHCHHS C IIOMOIIBIO
KOHCEHCYCa, ONPEeIUTh IMyTH K MPUMEHEHHIO IPYTHX METOAO0B CTUMYJIMPOBAHHUS TBOPUYECKOW aKTHBHOCTH.
B aToM cyTh MeTO1a «MO3TOBOM aTaku HA00OPOT».

s onpeneneHus KOMMYeCTBEHHON OLIEHKY Ha OCHOBE MHTYHIIMHU WM 3[IPaBOTO CMBICIIA, KOTIa TpedyeTcs
TpYINOBOE OOCYXKICHHE WM B3aUMOJCHCTBHE, MPUMEHICTCS Memo0d MbICIeHHO20 2pynnogozo Ananusa
peanvHoli cumyayuy. IKCIIEPTHl KOIWYECTBEHHO OIEHWBAIOT MPOTHO3HBIA «YpOBEHb KadecTBa» padOTHI,
HampuMep TPOTHO3UPYEMBIH ypoBeHb peHTabenbHOCTH mpennpustus. CocTaBisieTcss auarpaMma
pacceuBaHus, B KOTOPOU OMpenensercsi CpeHssl OleHKa paccMaTpUBAaEMOTO BOIpOca, 0003HAYAIOTCsl TaKk
Ha3bIBaeMble ABIDKYIIHE M CIEPKUBAIONINE CHJIBI. OKCIIEpTaM IMpeyiaraB :s ONPEACIUTh 3TH CHIBI U
3ammMcaTh CBOM MHEHHS. 3aTeM OHHU OIIPENEISIIOT MPUOPHUTETH B PEIICHUH BBISIBJICHHBIX TIPOOIIEM.

[lomynsapHBIM METOJOM SKCIIEPTHBIX OIEHOK SIBIISIETCS Memoo cocmasierus cyerapues. ClieHapuil Kak
onucanue OYIyIIEro COCTaBIISIETCS JUIsi TPOTHO32 OIMpPENENEHHOr0 KOJMYECTBA BAPHUAHTOB PA3BUTHS
MPEIPUATHS: ONITUMUCTHYECKOTO, IECCHMHUCTUIECKOTO M CPETHETO.

CocraBnenue clieHapus BKIIOYaeT HECKOJIBKO HanpaBieHnil. CHavyaa OCyIIeCTBISAIOT CTPYKTYPUPOBAaHKE
u (QopMyJIMpOBaHHME BONPOCa HAa OCHOBE 0a30BO HMH(OPMANMK: YCTAaHABIMBAIOTCS IICJIW W 3aJayH,
COTJIACOBBIBAIOTCS C WCIOJMHHUTEISMH. 3aT€M COCTaBJISAIOTCS TPYNIbl chep BIUSHUS, ONPEACINSIOTCS
KpUTHYECKHE Cpelnpl OW3Heca, OIEHWUBAETCS WX BIUSHHE HAa (QYHKIUOHUPOBAHWE IIPEIITPHUSTHUS.
OO0s3aTenbHON  TPOLIEAYPOH SIBISETCS YCTAHOBJICHUE HEMPEABUICHHBIX (AKTOPOB, KOTOpPHIE MOTYT
HETaTUBHO OTPa3HUThCS HA PA3BUTUH MPEATIPUITHSL.

Pazpaborunku crieHapuss (QOpPMHPYIOT W OTOHMPAOT COTJIACOBAHHBIE TPEAIIONIOKEHHUS, ONpeenss
BO3MOKHOC pa3BUTHC cq)ep BJIMAHUA TPEANIPUATHA, UCXOOA U3 €0 PCaJIbHOTO COCTOSAHMSA, BCEBO3MOKHBIX
OyInyniux W3MEHEHM. 3aTeM OCYIIECTBIIACTCS COIOCTABICHHE HAMEUEHHBIX IOKa3aTelied OyayIiero
coCTOsTHUS c(hep BIUSHUS C MIPEATIOIIOKEHUIMHU 00 UX PA3BUTHH.

O06s13aTeNIbHO MPOTHO3UPYIOTCS KPU3UCHBIE CUTYaIMH (IIPUPOJIHBIE, TEXHOTEHHBIE, BOCHHbIE), KOTOPBIE
MOT'YyT HU3MCHHUTHL HANPABJIICHUC MOCATCIBHOCTU MNPEANPUATHA, T.C. 3TOT IMPOLCCC MOKET HpHOGpeCTI/I
OTpUIIATENbHBIA (MIPUPOJTHBIE WM TEXHOTEHHBIC KaTacTpO(bl) MM TIOJIOKUTENBHBIN (TEeXHUYECKUE
OTKPBITHSI, TOJIUTHYECKAsI CTAOMIIBHOCTD) XapakTep.

B 3aBCPIICHUN HUCCIICAOBAaHUA BBISBIISTFOTCST IIOCJICACTBUA ITPOTrHO3UPYEMBIX MepOHpHHTHf/'Ii
COIIOCTABIIAIOTCS CTpaTErHYecKue MpoOIeMbl penpusiTH (HanpuMep, BO3MOKHOCTh pocTa 3a cueT Oosee
IIMPOKOTO OCBOCHUS PHIHKA), YTOYHSIOTCS BEIOPAHHBIE BAPUAHTHI PA3BUTHS CPEJIbl, YTBEPIKAAETCS TIOPSIIOK
IIPUHATHUS PELICHUM.

CueHapuii MOJUUHSIETCS CTpaTermyeckoil (QyHKIMM TpeanpusTHs U paszpabarblBaeTcsi B Ipolecce
JOATOCPOYHOTO MIaHupoBaHus. KomvecTBO npoaax MyTeBOK Yepes MATh JIET ONPENSIIUTh TPYIHO, TOATOMY
IIpyu COCTaBJICHUU CHCHAPUEB MCIIOJIB3YIOTCA KAa4Y€CTBCHHBIC METOJAbI W HMHTCPBAJILHBIC TIPOTHO3bBI
IOKa3aTeleH.

JL1st IpUHATHS CIIEHAPHEB MTPUMEHSIOTCS IKOHOMHKO-MaTEMAaTHYECKUE METOIbI, MOJISIIMPOBAHNUE, aHAJIH3
NIEPEKPECTHOTO BIUSIHHMS, KOPPEISLUOHHBIN aHAIN3.

s mporHo3upoBaHHs BO3MOKHBIX HANpaBJICHUN Pa3BUTHs TypU3Ma NPUMEHSETCS TaK Ha3bIBAEMBbIi
Memoo «Oepesa yeneily, KOTOPHII YBA3BIBAET MEXAY COOOW MEepCIEeKTUBHBIC eI M KOHKPETHBIE 3aadu.
Lenp BBICIIEr0 MOPAIKA COOTBETCTBYET BEpIINHE JepEeBa, HIKE PaclioyiaraloTcs JOKalbHbIE e  (3a1a4n),
C TIOMOIIIBIO0 KOTOPBIX 00€CTIeYnBaETCs JOCTIKEHHUE 1IeTIell BEPXHETO YPOBHSL.



B 1utaHMpoBaHWM W MPOTHO3UPOBAHWUH MOXKHO WCIOJB30BATH MAMpUuHblll Memoo KaK METOJl OICHKH
MO3HIIUH TYPIPEANPUATHS Ha PhIHKE, YTO MO3BOJISIET MPHHATH PEIICHUE O BEIOOPE OJHOW M3 BO3MOXKHBIX
CTpaTerwii: CTpaTerusi aTaku NpH OJarompusATHOW TMO3UIMH, CTpaTerus OOOPOHBI MPHU CPEIHEH,
HEOTIPE/ICIICHHON IMO3UIUHU; CTPATeTusl OTCTYIUICHUS NpU HeOnaronpusTHou mno3unuu. Crpareruyeckas
MaTpuna (rpadudeckas ceTka) IpeACcTaBIseT OO0 epecedeHne KOOPAMHAT, OTPAKAIONINX BEIMINHY JBYX
(hakTOpOB, XapaKTCPU3YIONIMX PBHIHOYHYIO CHUTYAI[MI0 W COOCTBEHHBIC BO3MOXXHOCTH MPEIIPUATHS
(KOHKYpPEHTOCTIOCOOHOCTB ).

Perienust o moBeieHMM MEHEKEPOB Ha PHIHKE MPHUHUMAIOTCS HA OCHOBE TOT0, Ha KaKkoe ToJie (KBaJIpaHT)
MaTpHIlel, 00pa30oBaHHOEC KOMOWHAIWMeEW melcTBusl (HaKTOpOB, IO CBOWM IIapaMeTpaM IIOIafacT
MpeIIpUsTHE.

KonuuecTBeHHbIE OLICHKH (DAKTOPOB (CTPAaTETMYECKUE MHIEKCHI) OMPEICNISIOT SKCICPTHBIM TyTeM (B
Oayutax) B 3aBUCHMOCTH OT BEJIMYHUHEI M CHIIBI TeHCTBHA (pakTopa.

MaTtpuyHblii METOJ TPOTHO3HPOBAHHMS B MPAKTUKE MAPKETUHTA MPUMCHSICTCS B COUYCTAaHHH CO
CTaTHCTUYCCKUMH METOAaMU. Y CIICIIHOCTh MPUMEHEHHS Ka)JIOT0 METOJIa 3aBHUCHUT OT €r0 COOTBETCTBUS
KOHKPETHOM CHUTYaIlMH: 1IeJW MPOTHO3UPOBAHUSI, UCXOHBIM JAHHBIM, KBATU(HUKAIINY CIICIIHATHCTOB.

6.7. MeToabl peaju3anuy TYPHpPoOayKTa

Peanuzanus Typnpoaykra — riaBHas 3ajada pyKoBOACTBa npeanpusitus. He Bcerna stomy comyTcTByeT
ycrex. MeHemKepsl TOJDKHBI TIOCTOSHHO MPOBOJUTD AHAIU3 NPOOAdiC, UTO 3aKIOYAETCS B M3MEPCHUU U
olieHKe (haKTHIECKOro 00beMa MPOJiaK Pa3HbIX TYPHIPOIYKTOB Ha Pa3IUUHBIX PhIHKAX COBITA IO OTHOIICHHUIO
K IIOCTaBJICHHBIM B 3TOH 00JIACTH LIEIISIM.

st 9TUX 1eTiel TPOBOAUTCS AHAAU3 PLIHOYHOU 00/, KOTOPBIH HAIPaBJICH Ha BBIICHEHUE TMO3UIIMU HA
PBIHKE 110 OTHOIIIEHHIO K KOHKYpeHTaM. Eciiu mpeapI Iy uii ananus3 moka3al, 4To 3a OTYETHBIN Mepruoj] 00beM
NPOJAX TYPHIAaKETOB BBIPOC, 3HAYUT — 3TO OOYCIOBJIEHO BBITOJHOW PBIHOYHONH KOHBIOHKTYPOH,
MOBBITIIEHHEM d(PPEKTUBHOCTH IEATEIHHOCTH.

B Ttakoil cuTyalmy aHamW3 PHIHOYHOW JOJNH MOKAXET, YCWIMIHCh WIM HET KOHKYPEHTHBIE TO3WIMN
Typrupeanpusitis. Eciu KOHKypeHTHI ¢ O0onblIel BHITOAOH T ce0s NCTIONb30BAIM KOHKPETHYIO PHIHOYHYIO
CUTYalUIO, YeM KOHKPETHOE TYPIPEANPHUITHE, TO MOXKET CIIOKUTHCS CUTyalus, Koraa o0beM NMpomax —
BBIPOC, a TIOKa3aTelnb pPBHIHOYHOW pgomu — cHm3mwicA. ClieoBaTenbHO, KOHKYPEHTHBIE TO3MILIWU
TYPHIPEANIPHUSATHS HA PBIHKE YXYALIHIUCE.

[Ipu opranuszannu cObiTa TypIpOAYKTa IPUMEHSIOTCS Pa3InUHbIE METO/BI, HAIPUMED MEMO0 NOAYUEHUSA
MHeHUll Jclopu, OCHOBAHHBIM Ha WHTYHLMHU pyKoBoacTBa ¢upMbl. Ero mpemmyiiectBa — JOCTYIHOCTD H
MPOCTOTA, HEJOCTATKN — MPOTHO3bI OCHOBBIBAIOTCS HA MPE/TIONOKEHHSIX, a He Ha (aktax. [Ipu ycpeqHeHnu
MHEHUH YMEHBIIAETCs] OTBETCTBEHHOCTh 38 TOYHOCTh POTHO3a.

B ocHOBe memooa cosoxkynnvix MHenul pabomuuxoe cOvima JIEKHUT COBOKYIHAs OLEHKAa BEPOSTHOTO
o0pemMa MpoJaX TYPHPOAYKTa. DTOT METOJl CIEUHANINCTHl HCIOJB3YIOT B YCIOBHSIX XOPOIIErO 3HAHUS
KOHBIOHKTYPBI PhIHKA.

[IpeumyiiecTBOM MeTO A SBJISIETCS TO, YTO areHTHI O COBITY JAIOT IIPAaBUIIBHBINA IPOTHO3 HA OMKaiiiee
BpeMsI, XOpOIIO 3Hasi YCJIOBUS PBIHKA, HEAOCTATKOM — HEYMEHHE HaJIeKHO COCTaBJISATH MPOTHO3BI HA
MEPCIIEKTHBY.

Memoo ooicudaemvix 3anpocos nompedoumenei (Mooenv 0dcudaHusi nompeoumeineli) OCHOBaH Ha
pe3ysbTaTax onpoca NOCTOSHHBIX KIIMEHTOB TYPIIPEANPHUATHS: 04U OLIEHUBAIOT COOCTBEHHBIE TOTPEOHOCTH B
OyIyIieMm rmoyrydaTh HOBbIE YCITyTH.

[lony4yeHHble CBEECHUS MO3BOJIIOT PYKOBOJCTBY INpPEICKAa3aTh COBOKYIHBIM MOTPEOMTENLCKUIN CIpPOC.
OpHaKOo 3TOT METOJI MaJlo MPUMEHHM, TaK KaK KIIMEHTHI HE BCET/Ia MPOSIBIISIOT MOTPEOHOCTh BHIPA3UTh CBOH
KeJaHus.

B cBoeil nesTensHOCTH MEHEKEPHI, KaK MMPaBHIIO, UCTIOIB3YIOT COYETaHNE METOJIOB.

[Ipu BBIsSIBICHUU cIIpoca U MPEUIOKEHUs HAa TYPIPOLYKT IPUMEHSIOTCS CIEIYIOLINE MOJCIIH:

aHano208vle, KOra pacCMaTprBalOTCA OJIarONPHUATHBIE TTOKa3aTeN PHIHOYHON CUTYalliy B PETHOHE HITH
CTpaHe;

UMUMAYUOHHbIe — CTIELMANIbHBIE IPOrPaMMBl, CO3JaHHBIE C TOMOILBI0 HH)OPMALIMOHHBIX CUCTEM;

HOpMamugHvle (PayuoHAIU3UPOBAHHbIE, NPOSHO3HbIE pacyemyl) IUI OTpeNleNIeHHs PAllMOHATBHBIX HOPM
noTpeOIeH st CPpeICTB 13 OI0KEeTa B IIeTSIX (JOPMUPOBAHUS HOBBIX TYPIPOYKTOB;

cmamucmuyeckue (TapHbIe © MHOTOGAKTOPHBIC YPAaBHEHHS PETPECCHN).



KoHTpoJibHbIE BONIPOCHI

1. Kakue METO/Ibl MEHEDKEPCKOT0 HCKYCCTBa 0 TYpHUCTCKOI IeATEeNbHOCTH BBl 3HaeTe?

2. C yeM CBSI3aHO MPOEKTUPOBAHNE AEATEIBHOCTH TypIPEAIPUATHS?

3. Kakue MeTofip! yripaBieHUs IPUMEHSET TypIPEANPUATHE B CBOEH AEATEIHHOCTH?

4. Kak pa3pabaTbIBaeTCsi OpraHU3alMOHHAasI CTPYKTYpa TyPIPEaIpUsITHS?

5. Kaky1o poiib B IeATENBHOCTH TYPIPEAIPHUATHS BBITOMHAOT aHaIN3 [lopTepa 1 aHaIN3 CTpaTernIecKuX
TPy KOHKYPEHTOB?

6. g dero Hy)KHa MO3HLMOHHASA KapTa CTPATErMYECKUX TPYII KOHKYPEHTOB Ha PBIHKE M KaKOBO €€
mocTpoeHue?

7. Kak ocymiecTBisieTcst METOJT y4eTa MPOMBIIIIEHHON MPOAYKIIMY Ha TypIIpeNpUsITHN?

8. KakoBbI MeTO/IbI aIMUHUCTPATUBHOTO BO3/IEUCTBUS HAa TypIPEAIPUATHH?

9. Kak ¢opmupyercs pplHOUHAsI CTpATETHsI HA TYPUIPEATPUATHH?

10. KakoBa 3ajaua MapKETHHTOBBIX UCCIIEZIOBAHUH B I€ATEIBHOCTH TYyPHPEAIPUATHUS?

11. KaxoBBI METOAOJIOTMUECKUE OCHOBBI YIIPABIEHUS TYPIPEANPUATHEM?

12. Kakue ympaBieHYeCKHE TUIIBI MOJIENICH BBI 3HAETe?

13. 115 4yero co3aarTcs yIpaBIeHYECKHE MOAEIn?

14, JI;1s1 KaKuX IeJIed MPUMEHSIETCS MOJEIh «JIEPEBO PeLICHUI»?

15. I[ToueMy MapKETHHT MOXHO pacCMaTpUBATh KaK TEXHOJIOTHIO YIIPABJICHUS?

16. Kakne 3agaun Ha TypIpeaNpUATHH CTABAT Nepel PyKOBOAUTENEM U IIEPCOHATIOM?

17. KakoBo 3Hau€HHUe CTPYKTYpbl TYPIPENNPUITHS A1 NPEAIPUHUMATEIBCKON NesTeNbHOCTH?

18. Kakue MeTozb! BBIBEICHUS TypIIPOAYKTa Ha PBIHOK YCIYT BHI 3HaeTe?

19. Kakwue crnenuduryeckrne METOIbI HCCIEOBAHMS, UCTIONB3yEMbIE B TYpU3ME, BBl 3HaeTe?

20. MoxHO 1M TO pe3yibTaTaM MWCCICAOBAaHUA pa3padoTaTh PEKOMEHJAIMK ISl TOBBIIICHUS
3G EKTUBHOCTHU ACATENBHOCTH PEATIPHATHUS?

21. B 4ueM 3aKiI04yaeTcsl CyIHOCTh METOAA aIMUHUCTPATUBHOTO BO3ACUCTBUA?

22.Kakne MeToApI MOYKHO UCIIOIB30BaTh VIS BBIBICHUS CBOMX KOHKYPEHTHBIX IIPEUMYIIECTB?

23.J11s1 xakux Lenei mpuMeHsAeTCsl METOJl PaHKUPOBaHUS?

24 Korna 1 B Kakux CIIy4asx MpUMEHseTcs MeTO/] ClieHapueB?

25.YT0 03HayaeT METOJ NOTYYEHUS MHEHUN KIOpU?

I'maBa 7 MeToabl npeAnpHHUMATEIbCKOH A1eATEILHOCTH B TYpU3Me

7.1. OnpeneneHne IKOHOMHUYECKHX BO3MOKHOCTE TypnpeanpusiTus

DKOHOMHUYECKUE BO3ZMOKHOCTH TYyPHPEATIPHATHUS ONPEEISIOTCS P pa3padoTKe OU3HEC-TUIaHUPOBAHUS
U BeleHNH TypOu3Heca. JlJisi 3TOro OLIEHUBAIOTCS PECYPCHI TYPIPEANPHUITHS U KOHKYPEHTOB, OIPEAEISIeTCS
MaTepHaJbHO-TEXHUUECKOEe O00ecleyeHne BO3MOXKHBIX ~KOMMEPYECKHX JICHCTBHI, NPUHHUMAIOTCS
panroHaNbHbIe PElICHUs 10 TPOBEJCHHUIO pekjaMHol KammaHuu. C MOMOIIBI0 KOMITBIOTEPHON TEXHUKH
MOYKHO IPOCYHUTATh KOJIMYECTBO BAPHAHTOB JIEHCTBUI CTOPOH, BBIOpaTh HanOoJIee BBITOAHbIN U3 HUX.

s Bexenust TypOu3Heca HEOOXOAMMO ONPEACIUTH IEPCIEKTUBHBIC BHIBI TYpPH3Ma, OINTHMAaJIbHBIA
COCTaB TMEpPCOHANIa, MaTepHaIbHbIC 1 JICHEXKHBIE PECYpCHI MPH pa3paboTKe MEePCHeKTHBHBIX TyPIPOIYKTOB,
COCTOSIHUE JIeJ1 HAa PhIHKE YCIIYT.

st 53¢ dexTHBHOTO yIpaBiIeHUs TypPIPEANPUITHEM PEIIAIOT CIEAYIOIIUE, 33/1a41: aBTOMaTH3alus cOopa,
00paboTkM ®  O00OOWIEHWsT  JaHHBIX; TPOM3BOJCTBO  ONEPATHUBHBIX  PAcueTOB;  YIydIlIEHHUE
OW3Hec-IJIaHUPOBaHMs; O(OPMIICHHE JIOKYMEHTOB, WH(POpPMHpOBaHHE mepcoHaxa. Jlins pemieHus
H9KOHOMHUYECKHX MPOOJIEM HCIONIB3YIOTCS METOJbl JMHEHHOTO M JAWHAMHYECKOTO IPOTPaMMHUPOBAHUS,
npuHImn MakcuMyma. OneHka S(QQEKTHBHOCTH 3ajad 3aBHCUT OT HAJMYUS KaJ[pOBOI'O COCTaBa,
MIPOTUBOJAEHCTBUS KOHKYPEHTAM, PECYPCHOM Ha/I€)KHOCTH.

Jnis aHanu3a 3TanoB BeleHHs TypOM3HEca NMPUMEHSETCS meopusi geposimuocmu TypOU3Heca, KOoTopas
MO3BOJIAET  IOJIyyaTh KOJIMYECTBEHHBIE OLEHKH AS(PQGEKTUBHOCTH  JEATEIBHOCTH, HEOOXOANMBIE
PYKOBOJWTENIO JUISl TIPUHATHS YIpPaBICHYECKHX pemleHuid. [Ipu omeHke KOHKYPEHTOB YTOUYHSIOT
NPOTHUBOJIEHCTBHE Ha HAYAJILHOM 3Tarle AEATEIILHOCTH U B IIPOLIECCEe 3TON AEATENbHOCTH.

s nccnenoBaHysl KOJMMYECTBEHHBIX XapaKTEPUCTUK UCIIONB3YIOT MEOputo Macco8o2o 0OCIYHCUBAHUS
MypUCcmos.

OpraHu3zaiusi MacCoOBOI0 OOCITY)KMBAaHHUSI TYPHUCTOB BKIIFOYAaeT B ceOsi TPH CHUCTEMBI: OOCIYXKHBAaHUE C
MOTEPSIMU; 00CTY)KUBaHHUE C OXKUIAHUEM; CMEILIAHHOTO THIIA.



KpurepusiMu 3 PeKTHBHOCTH CHCTEMBI OOCITY)KHBAaHHS C TOTEPSIMH SBISIOTCSA: BEPOSTHOCTH OTKa3a B
00CIIy’)KUBaHUU (BEPOSITHOCTh IOTEPH 3asIBKU), CPEIHEE YMCIIO 3aHATHIX allllapaToB, CPEAHEE KOJIUYECTBO
MOTEPSIHHBIX 3asBOK 32 ONpPEIEICHHBII TPOMEKYTOK BPEMEHHU.

Kpurepusmu 3¢ heKTHBHOCTH CUCTEMBI 0OCITYKUBAHUS C OKHUIAHUEM SIBIISIOTCS: BEPOSITHOCTh 3aHATOCTH
KaHIOB W O4YepeNu C JAHHBIM KOJHMYECTBOM 3asBOK, CPEAHSA [UIMHA OYepeaM, BpEMs OKUAAHUS
00CITy>)KUBaHMSA, CPEIHEE YHUCII0 3aHITHIX 00CTYKMBAIOIINX alllIapaToB.

Kpurepuu a3 pextrBHOCTH 00CTYKMBaHUS CMEIIAHHOTO THIA COBIAAAIOT C TEMHU, KOTOPBIE OTHOCATCS K
cucTeMaM IIEpBOro U BTOPOTO THIIOB.

Haunbonee pacnpocTpaHEeHHBIMH CHCTEMaMM CMEIIAHHOTO THIIA SIBIISIFOTCS CHUCTEMBI C OTPaHUYEHHEM
MPOJOJDKUTENILHOCTH NMPEObIBaHKS B OUYEpey U OrpaHUYCHUEM MO JINHE odepenu. CMBICT STOH CHCTEMBI
COCTOUT B TOM, YTO 3asBKa, 3acTaBIlas BCE KaHaJbl 3aHSATHIMH, CTAaHOBUTCA B ouepens. Kpurepuem
3 GEKTUBHOCTH TaKUX CUCTEM SIBJIIETCS BEPOSITHOCTh TOTO, YTO 3asiBKa MOKUIAET CUCTEMY HE 00CITyKEHHOM
(BepOATHOCTB TOTO, YTO B OUEPENH YK€ CTOHUT OIPEICICHHOE KOIMYECTBO 3asBOK).

Tumbl cucTeM MaccoBOr0 OOCTY)KMBaHUS MOTYT OBITh OJHOPOJHBIMH (COCTOSITh M3 OJUHAKOBBIX
YCTPOWMCTB) W HEOJHOPOAHBIMH, OJHO(A3HBIMH (KOTHa 3asBKa OOCIy)XHBaeTCs B ONHOW ¢aze) u
MHOT0(a3HbIMH, OTHOKaHAIbHBIMI 1 MHOTOKaHaJIbHBIMU. Hamprumep, MHOrOKaHanbHasi CHCTEMa MacCOBOT'O
o0CITy’>)KMBaHHsI C TMOTEPSAMH O3HAYAeT TO, YTO HA €€ BXOJ MOCTYIMAaeT MOTOK 3asBOK C OIpeaeseHHON
TUIOTHOCTBIO (CTallMOHAPHBIA OpPJAMHAPHBIA MOTOK C OTCYTCTBHEM TOCeneHCTBHs). BeposaTHOCTh oTKaza
(BEepOATHOCTH TOTO, YTO TMOCTYNHUBINAS 3asBKa HAWIET BCE KaHAIbl 3aHATHIMU) OIpEeNsieTcs 10
COOTBETCTBYIOIICH (hopMe, MPUHATON B TaHHOM MPEANPUATHH. i1 ONpeeICHHOIO MOMEHTa BPEMEHH —
9TO OTHOIIEHUE CPEHEro urcia 00CTy)KHBaHHS 3asSBOK 33 €AMHUILY BPEMEHU K CPeTHEMY YHCITY MOJIaHHBIX.
s cucteM MaccoBOro OOCTYKMBaHUS C OKUIAHHEM OCHOBHBIM KPUTEPHEM SIBIISIETCS] BEPOSTHOCTH TOTO,
YTO BCE KaHAJIbl 3aHATHI U B OYEPEN HAXOJUTCS ONpPEeAeTIEHHOE YHCIIO 3asiBOK.

CucreMa MaccoBOro 0OCITYKHBAHUS TIO3BOJISIET BCKPHITH CYIIECTBEHHBIC MTPOOIEMBI HA TYPIPEIIPUITHH
Y MCIIOJIb30BAaTh MOJIy4aeMble PE3YJIbTAThl Ul PEAIN3ALNU TYP IPOLYKTA.

7.2. leATeJbHOCTH TYPHPEANPHUATHS] B KOHKYPEHTHBIX CpeJaX TYPHUCTCKOr0 PbIHKA

7.2.1. XapaKkTepHCTHKA KOHKYPEHTHBIX Cpel TYPUCTCKOT0 PHIHKA

JesiTenbHOCTh TYpIPEANPHUATHS B 3HAYUTEIBLHON CTENeHH 00ycloBieHa GakTopaMy B3auMOJICHCTBUS U
BJIMSIHUS CpeZibl OOMTaHUs, KOTOopasl HUKOra He ObiBaeT cTtabmibHON. Cpena oOuTaHus oapas3aessiercs Ha
BHEIIHIOK, OINEPAaTUBHYIO M BHYTPEHHIOK. MeEHeKephl JOKHBI TOCTOSIHHO HCCIIEOBAaTh CBOIO Cpemy
OOWTaHMS W TPUPONY €€ H3MEHEHHH, yMeTh pearhmpoBaTb Ha OTH H3MEHEHHs, WO Heyjaya B
MPUCTIOCOOJICHHUH K CpeJie BBUIBETCS B HEYAauHbII On3HeC.

Buewmnss cpeda (makpocpeda) COCTOUT U3 CIEAYIONINX KOMIIOHEHTOB:

9KOHOMUYECKO20 — WCCIICJOBAaHNE UCTIONB30BAHMS U PACHIPE/ICIICHHS] PECYPCOB BHYTPH CPEJIbl, BAIOBOTO
HAIIMOHAJBHOTO TMPOJYKTa, KOPIMOPATHBHOW MPHOBUIM, YPOBHS MHQISAIMKA U 0e3paboTHIbI, TUIATEKHOTO
OanaHca, GaHKOBCKOI MPOLICHTHOH CTaBKH, YPOBHS HAJIOTOOOI0XKEHHS, I0XOA0B U PACX0A0B MOTPEOUTENS;

COYUAanbHO20 — WCCIEOBAHNUE PACCIOCHUS OOIIECTBA, B KOTOPOM (PYHKIMOHHPYET TYPIPEANPHSTHE;
ypOBEeHb 00pa3oBaHus, 00bIYaeB M BepOBaHMH, 00pa3a >KM3HU ONpPE/EICHHBIX TPYII HACEICHUS H HX
reorpauecKoe pacroaokKeHne 1 MOOMIBHOCTS;

NOAUMUYECKO20 — WCCIIEIOBAHNE OTHOLICHUS! TOCYAapCTBA K Pa3IMYHBIM OTPACIsIM XO3SHCTBOBaHMS,
000upoBaHMs PA3TMYHBIX TPYII HHTEPECOB, IPOTrpecca B MIPUHATHH 3aKOHOB;

10puoUYecKo20 — UCCie1oBaHne (GeaepaabHbIX U PETHOHAIBHBIX 3aKOHOB B cepe Typu3Ma;

MEXHOI02UUeCK020 — UCCIEJOBaHNE BEICOKMX TEXHOJIOTHI B IPOU3BOACTBE TYPIPOLYKTA.

Onepamugnas cpeda OKa3bIBa€T HEMOCPEICTBEHHOE BIMSHUE HA MEHEIKMEHT TYpPIpPEANpHITHS,
KOMITOHEHTBI KOTOPOH HEOOXO0AMMO MOCTOSIHHO McCiIe0BaTh. K KOMIIOHEHTaM OTHOCSITCS:

nompebumens, 4be TOBEJCHWE W TO, KAaK OH IOKYyNaeT TOBaphl M YCIyTH, IpeAocTaBisieMble
TYpPHPEANPUATHEM, MOMOTAlOT MEHEIKMEHTY BbIpa0OTaTh HOBBIE HIEH IO YIYYLICHUIO OTHOLICHHMS
NOTPeOUTENS K TYPUCTCKUM YCITyTaMm;

KOHKYpeHyusl, KOTJia TYPIPENNpPUATHE COMEPHUYAET Ha PBIHKE TYPUCTCKHX YCIYT, Y3HAET CBOMX
KOHKYPEHTOB, YTOOBI BBICTPOUTH CBOIO 3((EKTUBHYIO CTPATETUUYECKYIO JESITENbHOCTD;

pabouas cuia, IO OTHOLUICHUIO K KOTOPOH PEeIIaloTCsl CIEAYIOIINE BOPOCH: KAKUMHA METOJaMH MOXKHO
MOBBINIATh YPOBEHb KBANN(UKAIMH TIEpCOHAA, KAKMM OYIyT OKHIaeMbli YPOBEHb 3apIliaThl U CPEITHUI
BO3pAcT MOTCHIMAIBHBIX COTPYIHUKOB; KaKOE BIMSHNE Ha TYPUCTCKOM PBIHKE YCIYT UMEIOT PO COI03bI;



nOCmMaswuK, IPeJOCTABIIAIOIINN PecypChl Ul TYPIPEAIPUITHS, YTOObI B IpoLiecce MPOU3BOJICTBA OHU
IpEeBpallaiiCh B KOHEYHBIH MPOAYKT WM YCIyry, 4TO BaXHO i1 obOecneueHus 3¢(EeKTUBHOTO
MEHEIKMEHTA;

noKynameib, TOMOTAIOIUN TypIPEINPUATAIM OPUEHTHPOBATHCSA HA KOPIOPATUBHOTO MIIM PO3HUYHOIO
HOTPEOUTENS TYPUCTCKUX YCIIYT;

MeAHCOYHAPOOHDIL KOMITOHEHT, HEOOXOIUMBIA TypIPEeIIPUATHIO I 3((EKTUBHOTO COTPYIHUIECTBA C
3apyOeXHBIMH CTpaHaMu B chepe TypusMa.

K MexayHaponHOMY KOMIIOHEHTY OINEPaTHBHON Cpelnbl TYpHIPEIUpPUATHS OTHOCATCS CJEXYIOLINe
(haKTOpHL:

ropuduyeckue — Tpaguiud, 3p(HEeKTUBHOCTh CUCTEMBI, 3aKOHBI O 3aIlIUTE aBTOPCKUX TpPaB U TOPTOBBIX
MapoK;

noaumu4eckue — TOCYAAapCTBEHHas (opMa IpaBieHUS, HACOJOTHs, CTAaOMIBHOCTh IIPABUTEIIBCTBA,
KOHKYPEHIUS ONMO3WIMOHHBIX MapTHi W TPYIN, COlMalbHAas HamNpsDKEHHOCTh, Pas3fopbl M MATEKH,
OTHOLICHHUS TOCYIaPCTBA C MHOCTPAHHBIMU TYPIPEANPHUITHSIM, MEKIYHAPOIHAS TOTUTHKA;

KYbmypHble — 00bI4au, HOPMBI, LIEHHOCTH, BEPOBAHMS, SI3bIK, OTHOLICHMS, MOTHUBAIUU, COLUAILHBIC
MHCTUTYTBI, PETUTHO3HbIE YOS KICHHUS;

9KOHOMUYECKUe — YPOBEHb SKOHOMHYECKOI'O pPa3BUTHUS, HAcelleHHE, BAJIOBOW BHYTPEHHUH MpPOIYKT,
JOXOJ Ha AyIIy HACEeJNEHUs, YPOBEHb I'PaMOTHOCTH, COLHAIbHAsA MHQPACTPYKTYpa, IPUPOAHBIE PECYPCHI,
KJIMMAaT, YICHCTBO B PETHOHAIbHBIX 3KOHOMUYECKUX OJI0KaX, MOHETapHas U (prcKanbHasi HOJIUTUKA, IPUPOIA
KOHKYPEHIIUH, KOHBEPTUPYEMOCTb BANIOTHI, MH(ISAIMS, CHCTEMa HaJIOT000JIOKEHHS, TIPOLIEHTHAS CTaBKa Ha
KpEIuT, ypOBEHb 3apabOTHOM TIaThI.

Brympennss cpeda (muxpocpeda) 1aetT BO3SMOKHOCTh MEHEDKEPAM UMETh IIPEACTaBICHUE O CBOMX CHJIaX
U CBOEM TIOTCHIHaNe, YCIEHMHO (YHKIMOHUPOBATh, CYIIECTBOBATh W BBDKHBATH B OIPEICICHHOM
NPOMEXYTKe BpeMeHU. MccrnemoBaTenb MODKEH HM3YYUTh WCTOYHHUKH TPOOJIEM, KOTOpHIE BIHSIIOT Ha
0aHKpPOTCTBO.

Nzydenne BHyTpeHHEH cpeipl HODKHO ObITh HampaBieHO Ha BCKpHITHE T€X BO3MOXHOCTEH M yrpos,
KOTOpble CKpbiBatoTcsi B Hed. OOHapy)KeHHblEe CHJIbHBIE CTOPOHBI CIyaT 0a30i, Ha KOTOPYIO
TYPHIPEANIPUATHE ONTUpPaeTCcs B KOHKYPEHTHOH O00ph0e, KOTOpYyo Halo yKpersiTh. Ciiabble CTOPOHBI JOIKHBI
OBITH ITPEMETOM NPUCTATIBHOTO BHUMAHUS CO CTOPOHBI PYKOBOJCTBA, YTOOBI H30aBUTHCS OT HUX.

7.2.2. MeToabI BBISIBJEHHUS U HCCIeI0BAHNA KOHKYPEHTHOTO MPeUMyIecTBa

[loHsTe KOHKYpPEHTHBIX IMPEUMYIIECTB O3HAYaeT, 4YTO TYPHPEANpPUATHE [OJDKHO  YCIIEUIHO
(YHKUMOHUPOBATh W Pa3BUBAThCS, a Typ- NPOAYKT AOJDKEH HMETh MNPEUMYIIECTBA B CPaBHEHUHU C
TYypOpOAyKTa- MM JApyrux Kommanuil. K mnpemmymiectBam TypnpoayKTa OTHOCSTCS €ro IeHa M|
OTJIMYUTENbHbIE OCOOEHHOCTH, JeJalolllhe €ro MpHUBIEKAaTeNbHBIM IJs Tokynarens. M3BectHo, dTO
NOKyHaTenb NpuoOpeTaeT TYPHPOAYKT 4YacTo B TOM cllydae, €ClIM OH JCLIeBlie IPYrux, OOIaaroiiux
aQHAJIOTUYHBIMH TOTPEOUTEIILCKUMH CBOMCTBAMH.

KonkypeH1us — 3T0 KeCTKOe BBKUBaHHE TYPHPEANPUATHS Ha PhIHKE YCIIYT, TJe XapakTepHo! OobIoe
KOJINYECTBO KOHKYPEHTOB; OJHOPOJHOCTH BBITYCKAEMBIX TYPIPOIYKTOB; HAINYME OapbepoB CHUKEHUS
U3JCPKEK; CTaOMIBHO BBICOKHE IIOCTOSIHHBIE 3arparhl. OOHMM M3 CHOCOOOB YMEHBIIUTH JIaBJICHHUE
BHYTPUPBIHOYHOW KOHKYPEHIIMH SIBJIIETCS MCIIOJIb30BAHNE MMPEUMYIIECTB KOHKPETHOTO TYPIPEANPHUSITHS B
CPaBHEHHUU C IPYTUMHU.

B KOHKYpEeHLIUM HA/I0 YUUTHIBATh ClEAyIomne GpakTopsl:

BO-TIEPBBIX, 3aBHCUMOCTb OT BO3JAEHCTBUS TYPIPEANPHUITHH, KOTOPHIE YCTaHABIMBAIOT LIEHY Ha CBOU
TYypTOBapHl ¥ MOTYT CHIDKATh KA4€CTBO MOCTABIISIEMBIX YCIIYT;

BO-BTOPBIX, MOCTABIIMKAMH YaCTO BBICTYNAIOT KPYIHbIE KOMIIAHHH, KOTOPbIE HEKEM 3aMEHUTb, T.€. OHU
SBJISIFOTCS MOHOIIOJTUCTAMU;

B-TPETBUX, HA TYPIPEINpUsATHE OOJBINOE BO3ACHCTBHE OKA3bIBAIOT MOKYIATEIH: OHH OKa3bIBAIOT
JIABJICHWE Ha IIeHBI B IIENIIX WX CHIDKEHUS; TpeOyroT 0ojee BBICOKOTO KadecTBa TYpPYCIYyT, CTaIKHBAIOT
BHYTPHUPBIHOYHBIX KOHKYPEHTOB JIPYT C IPYTOM.

BosneiicTBue mokymnareseil Ha TypOM3HEC 3aBUCUT OT CINIOUYEHHOCTH M KOHIEHTPHUPOBAHHOCTH TPYIIIHI
MOTpeOuTeNel; CTeNeH! BaXXHOCTH TyPIPOAYKTOB JUIA ITIOKyIAaTeNel; CTeNIeHH OJHOPOJHOCTH YCIyT; YPOBHS
MH(QOPMUPOBAHHOCTHU MTOTPEOUTETICH.

Hemennennoe pearnpoBaHre MEHEIKEPOB Ha MOTPEOHOCTH PHIHKA MPOSIBISIETCS B TOM Cilydae, KOraa
MMEEeTCS TIaTeKECIIOCOOHBIN CTIPOC Ha KOHKPETHBIN BU TYPIPOIYKTA.

[IpuHIun noBeneHUs] MEHEIKEPOB 3aKJI0YAeTCs B BHIOOpE M pealu3aliiy NPOEKTOB, PEeHTAOENIbHbIX B
PBIHOYHBIX YCIOBUSX. TyprpeanpusiThs JIefarollde CTaBKy Ha OBICTpOe pearupoBaHHE, TOTOBBI K
HEMEUICHHON IIepeopueHTalM IPOU3BOJCTBA, W3MEHEHUIO €ro MacIiiTaboB B ILENIX IOJYdYCHUS



MaKCUMAaJIbHOW MNPHOBUTM B KOPOTKHH TIPOMEXKYTOK BPEMEHH HECMOTPST Ha BBICOKHE W3JICPIKKH,
oTpeieNIieMble OTCYTCTBUEM KaKOH-THOO CTieHalIu3allii CBOETO MPOU3BOJICTBA.

Crtpareruy, COOTBETCTBYIOIINE OCOOCHHOCTSIM TYPHPEINPHUATHAS W TEHACHIMSAM DPAa3BUTHS PBHIHOYHOM
CUTYaIluH, BKJIIOYAIOT B ceOs TaKue MPOIEIyphl, KaK OICHKA MPEUMYIIECTB U PUCKOB, aHAIN3 PHIHOYHBIX
YCIIOBUH, aHallu3 COOTBETCTBUS  OCOOCHHOCTEH  MPOW3BOJCTBA  TYPHIPOAYKTAa W  YIPAaBJICHUS
typrupennpusatieM. OIHAKO B XOJi¢ OKa3aHWS TYPUCTCKMX YCIYT Ha PBIHKE BO3MOXHBI CIEAYIOIINE
JIeCTaOMITM3UPYIOIINE (GaKTOPBI: BEICOKHE YJICIBHBIC U3JIEPIKKU; OTCYTCTBUE JIOJITOCPOYHBIX MEPCIICKTHB B
KOHKPETHOM TypOmn3Hece; O0NBII0e KOIMIECTBO HEOIAronprusaTHRIX ()aKTOPOB BHEIITHEH CpPE/Ibl; OTCYTCTBUE
rapaHTUi Ha TONTyYeHHe MPUOBLTH; BRICOKUN PUCK OAaHKPOTCTBA.

7.2.3. MeTtoabl ucciieIoBaHUsl KOHKYPEHTHBIX NpeumyiliecTB ¢ momoumpio SWOT-ananuza u
OeHYMapKHHTa

B mensix co3manusi KOHKYPEHTHBIX MPSUMYIIECTB Ha PHIHKE TYPUCTCKHX YCIIYT CIICIUATUCThI IPUMEHSFOT
TaKkhe METObI uccienoBanus, kak SWOT-aHaiu3 1 OCHUMAPKUHT.

SWOT-ananu3. Curyarnuonnsiii, win SWOT-ananu3 (Strengths — cumbHbie cToporbl, Weaknesses —
cra0ble CTOPOHBI, OPPOrtunities — Bo3MoxHOCTH U threats — omacHOCTH, YTpo3bl), MOXKET OCYIIECTBIISATHCS
Ha TYPHPEINPUATHH, B OTACIbHBIX BUaX TypOusHeca. Ero pe3ynbrarhl B AanbHEHIIIEM HCIONB3YIOTCS TIPH
pa3paboTKe CTPATErHYECKHX IJIAHOB U IUIAHOB MApPKETHHTA.

UToOBI OIIEHUTH JCATEIBLHOCT TYPIPEATNPUATHS, UCCICAYIOT CICAYIONIUE MPOOIEMBI:

1) moreHUMaNbHBIE BHYTPEHHUE CHIIBHBIC CTOPOHBI TYPNPENNpPUSATHA: TIONHAS KOMIIETEHTHOCTh B
KJTIOYEBBIX BOMPOCAX; aJeKBaTHbIC (DHHAHCOBBIC PECYPCHI; XOPOIIEe BIICUYATICHHE, CIOKUBILEECS O HEM Y
MOKynaTtenel; MpU3HaHHBIN JIWAEP PHIHKA; XOPOLIO popaboTaHHast GyHKIMOHAIbHAS CTPATETHS; SKOHOMHUS
Ha MacmTabax MPOW3BOJCTBA; yMeHHE H30ekaTh (XOTs Obl B HEKOTOPOHW Mepe) CHIBHOTO JABJICHHS CO
CTOPOHBI KOHKYPEHTOB; COOCTBEHHAs TEXHOJOTHWs; Oojiee HHM3KHE W3ACPKKU (MIPEHMYIIECTBO IO
U3JIepIKKaM); JIydlllie peKJIaMHble KaMIaHHW; ONBIT B pPa3pabOTKe HOBBIX TOBapOB; MPOBEPECHHBIN
MEHE/PKMEHT; OOJBIION ONBIT (ONEepekeHHe O KPUBOM OIBITA); JIyYIIHEe BO3MOXKHOCTH MPOWU3BOJICTBA;
IMPEBOCXOAHBIC TCXHOJOTHICCKNE HABBIKH,

2) MOTEHUHWANbHbIE BHYTPEHHHE Cla0ble  CTOPOHBI  TYPHIPEANPHUSITHS:  OTCYTCTBHE  YETKOIO
CTPaTErMYeCKO0 HAMPABJICHUS DPA3BHUTHS, yCTapeBilee OOOPYIOBaHWE; HEIOCTATOK YIPABICHYECKOTO
TaJlaHTa W YMCHUA, OTCYTCTBHUC OIPCACICHHBIX CHOCO6HOCTeI>'I N HaBBIKOB B KIIFOUYEBBIX O6J'IaCT$IX
JeATEIBHOCTH; IJIOX0 3apEeKOMEH/I0BaBIIasi ce0sl CTpaTerus; BHYTPEHHHE MPOU3BOJICTBEHHBIC MPOOIEMBI;
OTCTaBaHHE B OOJACTH HCCICHAOBaHHN W pa3pabOTOK; CIHMIIKOM Y3KHH acCOPTHMEHT TYPIPOAYKTOB;
HEYJOBJICTBOPUTENBHBI WMWK HAa  PBIHKE TYPUCTCKUX  YCIyr; IUIoXas  COBITOBas — CETh;
HEY/JIOBJICTBOPUTENbHAS ~ OpPraHu3alis  MapKeTHHTOBOW  JESATENBHOCTH;  HEJIOCTaTOK  JIGHer  Ha
(rHaHCHpOBaHHE HEOOXOJUMbBIX H3MEHEHHUIl B CTpaTEeruu; ceO0ECTOMMOCTh KaX0ro TYp MPOAYKTa BILIE,
YEM Y OCHOBHBIX KOHKYPCHTOB; HU3KasA HpI/I6bIHBHOCTB;

3) NOTeHIMANbHBIE  BHENIHWE  BO3MOXXHOCTH  TYPHPEINPHSTHS:  CIIOCOOHOCTH  OOCITY>KUBaTh
JIOTIOJTHUTENbHBIC IPYIIITBI KIIMCHTOB HJIH BBINTH Ha HOBBIC PBIHKH MJIM HOBBIE CETMEHTBI PhIHKA; PACIIUPEHUE
ACCOPTHMEHTAa TYp MPOJYKTa s yIOBJICTBOPEHHS KJIHEHTOB; CIHOCOOHOCTH HCIIOIBb30BATH HABBIKH U
TEXHOJIOTMYCCKUE HOY-Xay B BLBIIIYCKEC HOBOI'O WJIM B HOBBIX BHJAX YK€ BBIIIYIICHHOI'O TYPIIPOAYKTA,
BepTUKalbHAs MHTErpaiys (BIEpea WM Ha3ad); CHIDKCHHE TOProBbIX 0apbepOB Ha MPHUBICKATEIbHBIX
MHOCTPAHHBIX PBIHKAX TYPUCTCKHX YCIIYT; OCIabJCeHHE MO3UIMI KOHKYPEHTOB; BO3MOXXHOCTh OBICTPOTO
Pa3BUTHS B CBSI3H C PE3KUM POCTOM CIIPOCA HA PBIHKE TYPUCTCKUX YCIIYT; MOSBJICHUE HOBBIX TEXHOIOIUM;

4) TOTeHIMATbHBIC BHEIIHHE YTPO3bl TYPIPEANPHATHIO: BBIXO HA PHIHOK HHOCTPAHHBIX KOHKYPEHTOB C
Oonee HU3KUMH H3IEPKKAMU; POCT TPOJAXK 3aMEHHUTENCH TypHpOAyKTa; MEICHHBI POCT phIHKA
TYPUCTCKUX YCIyT; HeONIaronpusTHOE W3MEHEHHE Kypca TIONUTHKH WHOCTPAHHBIX IIPaBUTENBCTB;
JIOPOTOCTOSIIME 3aKOHOATEbHBIC TPEOOBAHMUS; BBICOKAas 3aBHCHMOCTb OT CHIDKEHHS CIpOca W dTamna
KU3HEHHOTO IMKJIa Pa3BUTHs TypOu3Heca; pacTyiias TpeOOBaTeIbHOCTh TMOKYMAaTeleil W MOCTaBIHKOB;
U3MEHEHHUe MOTPeOHOCTEH M BKYCOB MIOKYTIAaTeNIeH; HeOIaronpHsITHhIC ieMorpadHuecKiue n3MEHEeHHSI.

AHaIM3 CHJIBHBIX M CJIA0BIX CTOPOH TYPHPEANPHSITHS XapaKTepU3yeT HCCIEJ0BAaHHE €ro BHYTPEHHEH
Cpe/Ibl, KOTOpasi UMEET HECKOJIBKO COCTABIISIOIINX, KaX/1asi U3 KOTOPBIX BKIFOYAET B ceOsi HAOOp KIIFOUEBBIX
HPOLIECCOB M AJICMEHTOB BHI0B TypOu3Heca. X COCTOSHHE B COBOKYITHOCTH OIPE/IEIISET TOT IMOTEHIIHA U TS
BO3MOYXHOCTH, KOTOPBIMH PacIiojaraeT TypIpeanpusTUe.

BHyTpeHHsi1 cpema BKIIOYaeT B ce0s MapKeTHHTOBYHO, (DMHAHCOBYIO, HPOU3BOJACTBEHHYIO U
KaJ[pOBO-OPraHH3AI[MOHHYIO COCTABIISIOIINEG, KaX/Iash U3 KOTOPBIX HMEET CBOKO CTPYKTYPY.



Ecin opranusanvoHHas KyJIbTypa TypIPEANPUATH HE UIMEET YETKOTrO NPOSBICHHUS, TOTJA €€ aHAIU3 Ha
(dopMabHOM OCHOBE 3aTPYAHEH, XOTSI MOXKHO SKCHEPTHO OIEHUTH Takue (paKTOpbI, KaK HAJMYNE MUCCHU,
OOBEOUHSIONIEH JEATENbHOCTh COTPYJHHKOB; HaJWMYWe OOLIMX IIEHHOCTEH; TOpIOCTh 32 CBOE
TYpOpEeANpUsATHE; CHCTeMa MOTHBAlMM, yBS3aHHAs C pe3yiabTaTaMH pabOThl  COTPYIOHHKOB;
MICUXOJIOTHYECKU I KIINMAT B KOJUIEKTHBE.

OpranuzaiioHHas KyJbTypa MOXET CIIOCOOCTBOBATH TOMY, YTO TYPIPEIANPHUITHE BBHICTYIAET CHIBHOM,
YCTOMYMBO BBDKHBAIOIIEH B KOHKYpeHTHOH OoppOe cTpykTypoir. Ho Moxer OBITH M Tak, 4TO
OpraHu3allMOHHAs KyJlbTypa oOcialiseT ero, He JaBas YCIEUIHO pa3BHBATHCS JaK€ IIPU BBICOKOM
TEXHOJIOTHYECKOM M (PMHAHCOBOM IIOTEHIIMAJIE.

BaxHocTs aHanu3a OpPraHM3alMOHHOM KyJNbTYpbl IIPU  CTPAaTETHMYECKOM IUIAHMPOBAaHUU  Ha
TYPUPEIPUITUA COCTOUT B TOM, YTO OHA ONPEAENAeT OTHOUIEHUS MEXIY COTPYAHUKAMH, OKa3bIBacT
CWJIBHOE BIMSIHHAE Ha CBOE B3aUMOJCHCTBHE C BHEIIHHUM M BHYTPEHHUM OKpYKEHHEM. JlJIT 9TOro MO>KHO
MOCTPOUTh MATPHILy «BaXXHOCTb — 3(dekTuBHOCTE» (puc. 7.1), B KOTOpPOH [enaroTCsl BBIBOABI IO
pe3ynbTaTaM aHaIN3a TeX COCTaBIIOIIUX BHYTPEHHEN CpeJibl, KOTOPHIE Pa3MEIIAOTCS B HE.

s Toro 4ro0bl yCHEIHO BEDKUBATh B JOJITOCPOYHON MEPCHEKTHUBE, TYPIPEANPHUIATHE AOJDKHO YMETh
MIPOTHO3UPOBATH: KAaKUE TPYIHOCTH MOTYT BO3HHKHYTb Ha €r0 IMyTH B OyAylleM; KaK1e HOBbIE BO3SMOXHOCTU
MOTYT OTKPBITECS AJIs Hero. 1103ToMy Ipu cTpaTerunyeckoM IJIaHUPOBAHUH BHUMAHKME KOHLICHTPUPYETCS Ha
BBISICHEHHH TOT'0, KAKHE YIPO3bl U KaKie€ BO3MOKHOCTH TauT B ceOe BHEILHSS cpefa.

BaxxHOCTB OddexTuBHOCTH
Huzskas Beicokas
Bricokas Tpebyer ocoboro BHIMaHUS [Iponomxkatk cOXpaHATh BEICOKUI YPOBEHb
Huskas Huskuii npuoputet UpesmepHoe  BHUMAHUE  MajlO3HAYMMBIM
(akTopam

Puc. 7.1. Marpuna «BaxxHOCTh—3())EeKTUBHOCTEY

UcnonpzoBanne SWOT-anann3a momoraer ONpENeNuTh CHIbHbIE W CIa0ble CTOPOHBI, YIPO3bl U
BO3MOXKHOCTH, YCTaHOBUTH IIETIOYKH CBS3€H MEXAy HHMH, KOTOpPbIE B JajbHEWIIEeM MOTYT OBITh
WCTIOJIb30BaHbl Uit (pOpMyIHpoOBaHUs cTpaTeruil Typrpeanpustus. CHavajga C y4eTOM KOHKPETHOM
CUTYaIlUN COCTAaBIISIETCS CITUCOK CIa0BIX M CHIIBHBIX CTOPOH, yTpo3 (OMacHOCTeH) M BO3MOXKHOCTeH. [Jlanee
yCTaHaBIUBAETCS CBA3b Mex Ay HUMH. J[71s1 aToro cocraBnsercsa marpumna SWOT (puc. 7.2).

CreBa BBIIEINSIOTCS ABa pasjielia (CHIIbHBIE U ClIa0ble CTOPOHBI), B KOTOPBIE COOTBETCTBEHHO BHOCSTCS
BBISIBJICHHBIE Ha TIEPBOM 3Talle aHAIM3a CHJIBHBIE M CJIa0ble CTOPOHBI TYpHpennpusTis. B BepxHel wacTu
MaTpPUIBl BBIICTSAIOTCS JIBA pasfena (BO3MOXHOCTH W YIPO3bI), B KOTOpPHIE BHOCSTCS BBISBIICHHBIE
BO3MOXHOCTH ¥ YTPO3BI:

Ha mnepeceuenunn pasneno obpasyrorcs uetbipe noyiss: CUB (cuna u BosmoxxkHoctn); CUY (cuia u
yrpo3ssl); CJIB (cmabocth u Bo3MOXHOCTH); CJIY (cmabocth u yrpossl). Ha kakaoM W3 maHHBIX TONeH
WCCIIeIOBATENb JODKEH PACCMOTPETh BO3MOXKHBIE MTAPHBIE KOMOMHAIIMU U BBIJEINUTH T€, KOTOPBIE JTOJKHBI
OBITH YYTEHBI MPH pa3pabOTKe CTPATErnu MOBEACHUS TYPIPEANpHUATHA. B OTHOIIEHHH TeX map, KOTOpbIe
onutn BBIOpans! ¢ momst CHB, ciemyer pa3pabaThiBaTh CTPATETHIO 1O HCIONB30BAHUIO CHIIBHBIX CTOPOH
TYPHPEANIPUATHS U1l TOTO, YTOOBI MOJIYYUTh OTAAady OT BO3MOKHOCTEH, KOTOPbIE MOSBWINCH BO BHELIHEH
cpene. st Tex map, KoTophle okazanuch Ha mose CJIB,

Bosmoxkuoctu 1. 2. 3. Yrpossr, 1 2. 3.
CunbHble CTOpOHHI 1. 2. 3. ITone CHIB [Tore CUY
Crnabsle cropons 1. 2. 3. [Tone CJIB [Tone CJIY

Puc. 7.2. Marpuua SWOT

cTparerust JOJUKHAa OBbITh IIOCTPOEHA TaKMM 00pa3oM, YTOOBI 3a CYET IOSBUBIIMXCSA BO3MOXKHOCTEH
TMOTIBITATHCS TIPEOJIONIETh UMEIOIIHECS B TYPIPEANpUsATHH cilabocT. Ecnu napa Haxoautces Ha ione CUY, o
cTpaTerus JOJKHa MPEANoaaraTb UCIONIb30BAHUE CUIIBI €T0 ISl yCTpaHeHUs yrpo3. i nmap, HaxoAsImuxcst
Ha nosie CJIY, TypnpeanpusTie J0JKHO BhIpaboTaTh CTPATErHio, KOTOPAas MO3BOJIIA OBl €My W30aBUTHCS
oT ciabocTel U MONBITATHCS MIPEIOTBPATUTH HABUCIIYIO HAJ HUM YTPO3y.




Hns yenemHoro npuMenenus merogonorud SWOT BakHO yMeTh BCKPBITH YIPO3bI M BO3MOXKHOCTH,
OLIEHUTh MX C TOYKU 3PEHUS TOTO, CKOJIb Ba)KHBIM Ul TYPHPEANPHSTUS ABISIETCS y4eT B CTpaTeTUH €e
MOBEICHUS KaXKJI0M 13 BBISBICHHBIX YTPO3 U BO3MOXKHOCTEH.

Jns  oOueHKH BO3MOXKHOCTEM TNPUMEHSETCS METOJA TMO3MLIHMOHMPOBAHHUA KaXKJIOM KOHKPETHOM
BO3MOYKHOCTH Ha MaTpHIlE BO3MOKHOCTeH (puc. 7.3).

JlaHHas MaTpula CTpPOMTCA CIENYIOLIMM O0pa3oM: CBEpPXy OTKJIAAbIBAETCA CTEHNECHb BIIMSHUS
BO3MOXKHOCTU Ha JESATENBHOCTh TYPIPEANpUATHS (CHIBHOE, YMEPEHHOE, Majioe); COOKY OTKIIaJbIBaeTCs
BEPOSITHOCTh TOTO, YTO OHO CMOJKET BOCIIOJIB30BATHCSI BO3MOXKHOCTBIO (BBICOKAs, CPENHSS WM HH3Kas).
[lomy4yeHHple BHYTpUM MaTpHLbl IOJII BO3MOXKHOCTEHl MMEIOTpa3HOE 3HA4YEHHE [UIl OpraHU3alMu.
BosmoskHocTH, monagaromue Ha noiisi BC, BY u CC, umerot 6oinblioe 3HaueHUE A7 TYPIPEANPUSITHSI, 1 UX
HaJ0 00s3aTeNILHO UCTONB30BaTh. Bo3moxHocTH, nonagaromue Ha noinst CM, HY u HM, npaktudecku He
3aCIy’KMBalOT BHUMaHMA. B OTHOIIEHHH BO3MOXHOCTEH, MOIABIINX HAa OCTAaBILHECS IOJ, PYKOBOACTBO
JOJDKHO TPHHATH TMO3WTHUBHOE pEUIeHWE 00 WX WCIOJBb30BAHHM, €CIM Y TYPHPEIANpHUITUAS HMeEeTCs
JIOCTaTOYHO PECYPCOB.

ITomo6Hast MaTpuIIa COCTABISIETCS AJIS OLIEHKH yrpo3 (puc. 7.4).

Yrpo3sl, koTopeie nomanaroT Ha o BP, CP u HP, mpencrasmsror cobol oueHp OOIBITYI0 OIAaCHOCTh
JUTSL TYPIIPEANPUSITUS U TpeOYIOT HEMEAJICHHOTO U 0053aTeIbHOTO YCTpaHEeHUsl. YTPO3bl, [TOMAaBIINE Ha OIS
BT, CT u HT, Taxke MOMKHBI HAXOAWTHECSA B TOJIE 3PSHHS BBICIIETO PYKOBOJCTBA M OBITh YCTPAaHEHHI B
MEPBOCTETICHHOM Topsake. Uto kacaercs yrpos, Haxomsmmxcs Ha onsx BJI, CJI u HJI, To 3nech Tpebyercs
BHUMAaTEIbHBIN U OTBETCTBEHHBIN moaxXo4 K uX yCTpaHCHUIO.

BeposiTHOCTB BinsiHHE BO3MOXKHOCTEN Ha TypHIpEATNPUATHE

HCTIOTL3OBAHMA CunbHOE YMepeHnHnoe Marnoe

BO3MOKHOCTEH

Bricokas ITone BC ITone BY [Tone BM

Cpenusis [Tone CC ITone CY [Tone CM

Huskas ITone HC ITone HY [Tone HM

Puc. 7.3. Marpuiia BO3MOXHOCTEH

BepostHOCTB Bausinue yrpo3 Ha TypnpejnpuaTue

peamsanuu yrpo3 | Pazpymienune Kpurtnyeckoe Tskesnoe «Jlerkue
COCTOsIHME COCTOsIHME YIIHObDY

Bricokas ITone BP ITone B ITone BT ITone BJI

Cpennsist [osie CP IMone C ITone CT [Tone CJI

Hu3zkas ITone HP [Tone H ITone HT ITone HJI

Puc. 7. 4. Marpumna yrpo3

IlomaBmne Ha OCTaBIIMECS ITIOJIS YIrpo3bl HE JOOJDKHBI BbIIIaAaTb M3 I1I0JA 3PpCHUA PYKOBOACTBA
TypHOpeaAnpuATU, 10JKHO OCYIICCTBIATECA BHUMATCIIBHOC OTCIIC)KMBAHNUE UX PA3BUTUSA, XOTA IIPU 3TOM HE
CTaBHTCS 3a]1a4a MX IIEPBOCTEIIEHHOTO YCTPAHEHHUS.

MenemkepaM peKOMEHAYETCS MPOBOAUTH BBISBICHHE BO3MOXKHOCTEH M Yrpo3 B TpeX HalpaBICHUSIX:
PBIHOK, TYpIPOAYKT M AEATEIHHOCTh IO €ro peaju3allid Ha IeJIeBBIX pPHIHKaX (IeHooOpa3oBaHWE U
NPOJABMXEHUE TYPHPOAYKTOB). MCTOUHMKOM BO3HUKHOBEHHS BO3MOXKHOCTEH M YIrpo3 MOTYT OBITH
noTpeOuTeNn!, KOHKYPEHThl, U3MEHEeHHe (aKTOpPOB BHEIIHEHW cpelbl, HApUMep 3aKOHOAATENILHON Oasbl,
TaMOXXEHHOU ITOJINTHUKH.

[Ipu npoBeseHWN aHanM3a MEHEKepaM I1e1eco00pa3HO MPUMEHHUTENLHO K BO3MOXKHOCTSIM M Yrpo3am
TYPHPEANPUATHIO 3HATH: CYIIHOCTh M XapakTep BO3MOXKHOCTEH (Yrpo3), MNPUUMHBI MX BO3HUKHOBEHUS
IMPOAOJDKUTEIIBHOCTE X CYHICCTBOBAHUSA, UX CHUITY, ICHHOCTDH (I/I.HI/I OHaCHOCTB); CTCIICHb UX BJIHUSAHUS.

Ucnonb3oBanne Merona OeHumapkuHra. CpaBHeHHe Tokazateniell 3QQeKkTHBHOW paboOThl OJHON
KOMITaHUH C TIOKa3aTesIMU JIPYTuX, Oojiee YCIEHIHBIX KOMIAaHUH, UCCIEeIyeTCs] METOAOM OCHUMAapKUHra
(anra. benchmark — nawano orcyera, 3apy6ka). beHumapkuHT mpuMeHsieTcst BO BceX cdepax AesTeIbHOCTH
TYPHIPENNPUITHS] — B JIOTUCTUKE, MAPKETUHIE, YIPABICHUM IIEPCOHAJIOM. bEeHUMapKUHI — 3TO OAUH U3
pacipoCTpaHEHHBIX METO/IOB YIPaBIEHHUS OU3HECOM B KPYIHBIX MEXIYHAPOIHBIX KOPHOPAIHSIX, KOTOPBINA
MOMOTaeT OBICTPO U C MEHBIIMMH 3aTpaTaMH COBEPIICHCTBOBATH OM3HEC-TIPOLIECCHI, TIOHTD, KaKk paboTaloT
IepeoBble KOMIIAaHUHU, JOOUTHCS TaKUX XK€, a BO3MOXKHO, 00Jiee BBICOKMX PE3yJIbTaTOB.




beHuMapKUHI BKIIIOYAaeT B ceOs: PEryIsspHO CpaBHUBAaeMble aCHEKThl AEATENbHOCTH ((PyHKIMH MM
IPOLIECCHl) C JIMAEpPaMU B IOJOOHON IEATEIbHOCTH; OIpeleieHrne MpoOeNoB B ESITEIbHOCTH CBOETO
TYPHIPEANPUSTHSI; TIOMCK CBEKHX MOAXO0A0B AJIsl BHECEHHS yIy4llIeHHH B pabOTy; MOHUTOPHUHT BHEAPSIEMBIX
YILYUIIEHUH y JPYTUX; OTCIEKUBAHUE IIPOrPecca U MOCTOSHHASI KOPPEKTUPOBKA U IEPECMOTP PE3YNIbTATOB U
TIPUOBLICH.

beHuMapKvHI TNPHUHOCUT OINYTHMYIO BBITOLY TYPHPENINPHATHIO 3a CYET: MOTHBAlUMM IEPCOHAIA;
WCIIOJIb30BaHMsl WHHOBAIMKA W yNYYIICHHWS KayecTBa TYPHIPOAYKTAa; OTKPBITOrO OOCYKICHHS CHIIBHBIX H
C1a0bIX CTOPOH CBOEH [ESTENbHOCTH; H3Y4YEHHS OIbITa KOHKYPEHTOB, a TaKKe B3aUMOACHUCTBHUA H
COTPYAHHUYECTBA C TAPTHEPAMHU 110 TypOu3Hecy.

Ha mnpakTuke CIOXWINCH CIEAyIOIIME BHIAb OEHUMApKUHTA: CTPATErMYECKUH, IESITENbHBINA, WIIH
KOHKYPEHTOCIIOCOOHBIN, TpOoLeccoB, (QyHKIMOHATNBHBIM WM OOWMHA, BHYTPEHHUH WIM BHEUIHHH,
MEKYHApPOIHBIH.

Cmpamezuyeckuil OeHuMapKune UCTIONB3yeTCs Ha TypIPEANPUATHH, YTOOBI YIYULIUTh €T0 ACSTEILHOCTD
MOCPEICTBOM HM3YYEHHUS JOITOCPOUHBIX CTpaTeruid u oOmmx moaxonos. OH BKIOYAET B ce0sl KITIOYEBBIE
HaIpaBICHNS Pa3BUTHUSA TYPIPEANPHUATHS, Pa3BUTHE HOBBIX TypIPOAYKTOB.

benumapxune Oeamenvuvii, Uil KOHKYPEHMOCHOCOOMbBIY, WCIONB3YEeTCS Ha TYPIPENUPUSTHUA AT
PacCMOTPEHHUSI CBOUX ITO3ULIMHI 110 IPOU3BOJICTBEHHBIM XapaKTEPUCTUKAM KIHOYEBBIX TYPIPOAYKTOB. B aTOM
Cllydyae MapTHEephl N0 OEHUMAPKHUHTY IPUBIIEKAIOTCS U3 TYPUCTCKOM OTpaciiu.

benumapxune npoyeccoé ncnonb3yercs TypUPEANPUIATHEM IS YIIyUIIeHUs Crenu(pUUECKUX ONepannil.
[lapTHepaMu MOTYT OBITH T€, KTO BBINOJIHAET AHAJOTHYHYIO AESITEIBHOCTh II0 pealu3alMi TYpUCTCKUX
ycnyr. Bce 3T0 HpOXOJUT MOCPENCTBOM COCTAaBJICHHS KapT IPOIECCOB, YTOOBI CpaBHEHHWE W aHAU3
MIPOXOIMIIN HATJISITHO U JIETKO.

DyukyuonanvHolll, uny oo6wul, OeHuMapKuHe WCIONb3YEeTCs TYPIpPEANpPUATHEM, KOrja eMy Hajio
MPOBECTH C MapTHEPAMU U3 PA3IMYHBIX OTpaciel U cdep AesITeIBHOCTH B IETSIX YIIyUIIeHUs OTUHAKOBBIX
¢byHkuuil uau pabodux MPOLECCOB, YTO CIIOCOOCTBYET 3HAYMTEIBHBIM HWHHOBALMOHHBIM IIPOPHIBAM H
PE3KOMY YITYUIIEHHIO JEATENTBHOCTH.

Brympennuii 6enumaprune npemnonaraeT MoUCK MapTHEPOB U3 TYPUCTCKOM OTPACIH WM CTPYKTYPHBIX
nojapasaeneHuii Apyroit cepsl nestenpHOcTH. [IpenMyiecTBo 3Toro Bujga GeHUMapKuHTra — CBOOOIHBIN
JOCTYH K MH(OPMALIMU ¢ MEHBLIMMHU BPEMEHHBIMU U PECYPCHBIMHU 3aTpaTaMu.

Brewmuii 6enumaprune BKIO4aeT B ceOs MOUCK CTOPOHHHUX OpraHU3alMid, KOTOPBIE W3BECTHBI KaK
JIydmue B CBOeH cdepe. DTo HEOOXOJMMO JJIsi WCIOJB30BAHUS IEPEAOBOrO OmbITa. B 3TOM ciydae
BO3MOKHBI OOJIBLINE 3aTPaThl 110 BPEMEHHU U pecypcam, sl IPOBEPKU JOCTOBEPHOCTHU JAHHBIX U BBIPAOOTKH
pEKOMEeHIauil.

Mesicoynapoonwiii 6enumaprure UCNONb3YeTCS NPU MOMCKE 3apyOeKHBIX MapTHEPOB IUIS peatn3alluu
TYPUCTCKUX MpOoeKTOB. OIHAKO 3TO MOXKET 3aHATh MHOTO BPEMEHM W DPECYpPCOB H3-3a PA3NINIMNA B
MEHTAJIUTETE.

BeHuMapKHHT KaK aJbTEPHATUBHBINA METOJ CTPATErH4E€CKOro INIAHUPOBAHMSI II03BOJISIET ONPENEIIATH CBOU
BO3MOXHOCTH HE OT JOCTUIHYTOTO, & Ha OCHOBE AaHAaJIM3a II0KAa3aTejed KOHKYPEHTOB. TexXHomorus
OCHYMAapKUHTa CTATUBACT B €IMHYIO CHCTEMY Pa3padOTKy CTPaTEeruy U aHaJIu3 KOHKYPEHTOB.

7.3. MapkeTHHIOBbI€ HCCIEA0BAHNS B TypOu3Hece

Eciu TypnipeanpusTie UMEeT OIBIT ASSITEILHOCTH B CBOEM CEIMEHTE phIHKA, 00J1a1aeT KaHaIaMu cObITa
TYPIPOAYKTa, 5TO MOXKHO paclEHHUBATh Kak €ro CHIbHYK CTOpoHy. HMHorma cinabGele CTOPOHBI
(HeBOCTPEOOBAHHBIN TOTEHIHAN) TMPU YMEJbIX JCHCTBHAX MEHEIKEPOB MOTYT OBITh IMPEBPAIEHBI B
CHIbHBIE. J[JIsT 5TOr0 MEHEKEPBI JOJDKHBI MIPOBOANTh KOHKYPEHTHBIN aHaIN3, OCYIIECTBISATh OHJIAWHOBBIN
MapKETHHT, BJIaJE€Th METOIOM KPUTHYECKUX COOBITHIA.

Konxypenmuulii anaau3 TmpeanonaraeT WHPOPMAIMIO O MOBEICHHH KOHKYPEHTOB Ha pbiHKe. Hamo
BBIIBUTBH. OT KAKUX JCHCTBUI KOHKYPEHTOB MOKET MCXOJWTH Yrpo3a TYPIPEANPUATHIO, €CIIH Ha PHIHOK
«BBIOPOILIIEH» HOBBIM TYPIPOLYKT, MOYKHO JIH IIPOIOJI)KATH €TI0 BBITYCK.

Onunatinoswiti mapkemune (0n-line marketing) — Bux MapkeTHHTa, OCHOBAaHHOTO Ha HCIIOJIB30BAHUN
KOMITBIOTEPHBIX CeTel (KaHaJoOB) KOMMEpYECKHMX KaHaloB W MuTepHera. KaHanbl co3maioTcs Typrpen-
NPUSTHSMA, UMEIOIIUME HH(POPMAIIMOHHBIC H MAPKETHHIOBBIE CITy>KObI. OHU JOCTYITHBI TEM, KTO BHEC 32 UX
UCIIOJIb30BaHWE a0OHEHTHYIO IUIaTy. [10ab3ysACh MMH, MOXHO IOJy4aTh MApKETHHTOBYIO MH(pOPMAIHIO,
COBEPIIIATH TOPTOBBIE CIIEIIKH.

MeHeKepbl BBIICISIOT CIEIYIOIME BO3MOKHOCTH, MPEIOCTABIsCMbIe OHIAMHOBBIM MapKETHHIOM
MOTEHIUATBLHBIM TTOKYTIATEISM:



yao0CTBO (IMOKyIATEMM MOTYT 3aKa3blBaTh TOBAaphl 24 4 B 1 CyT BHE 3aBHCHMOCTH OT TOTO, TI¢ OHH
HaXOJIATCSI, COBEpIIast MOKYIKH OBICTPO U KOH(MHUICHIIMATBHO);

pasHooOpasHast nHpopMaIst (MOKyNaTeIn MOTYT HaliTH OO0JbIIOE KOJTMUECTBO CPABHUTEIBHBIX JAHHBIX O
KOMITaHUSIX, MPOAYKTaX U KOHKYPEHTaX, He TIOKUAAsl IPH 5TOM CBOETO JOMa MK OHuca);

MEHBIIIe TepeXUBaHWNA (MMOKyHaTelasiM He NPUXOAUTCA OOIMAaThCAd JHMIOM K JHUIy C IPOJABIIOM,
MTOJIBEPTaTHCS BO3ACUCTBUIO YOSKTAIOINX M SMOIIMOHATEHBIX (JaKTOPOB).

OHNaiiHOBBI MapKETHHI [aeT MpenMyIIecTBa KOMHaHusM-TipoAaBuaM. OHH OBICTPO MEHSIOT CBOU

ACCOPTHMEHT, IIeHBl W ONHCaHWE Typ- MPOAYKTOB. TOpProBisi yepe3 KOMITBIOTEPHBIE CETH YMEHBIIAeT
3aTpaThl, TaK KaKk HE HY»KHO HECTH PacxXobl Ha CO3/aHre W (YHKIMOHHPOBAHHWE MarasnHa. B aTom ciydae
Jierye CTPOHMTH B3aUMOOTHOLICHHWS C TMOKYMAaTeNs MM, HOIydass OT HUX HEoOXOoAMMyr0 HH(GOpMALHUI0 U
nepecbutas UM HH(popMaIHio 1o ux 3arnpocam. [Ipr 3ToM JOCTaTOYHO JIETKO Y3HATh KOJTUYECTBO MOCEIICHUI
Ha caiiTe KOMIIaHUU.
Memoo xkpumuueckux cobwimuii (critical incidents method) sBisercss mpodeccHoHaIBHBIM METOIOM
MapKETUHTOBBIX MCCIEAOBAaHUN Uit cdeprl yciyr. Ero mpuopuTeT — MONy4eHHBIH OT PECIOHAECHTOB
MpeNIeIbHO KOHKPETHBIX ONMHCAHWU TMPOONEeM CBI3aHHBIX C MPOIECCAMH OKa3aHHOW yciuyru. Merton
MPEMOYNTACT KadeCTBEHHBIM KaueCTBEHHBIE CIOCOOBI cOopa wHGOpManuu: TIyOM ane HWHTEPBHIO,
(boKyc-TpyImBl, a TaKkke NpsMoe (CKPHITOE)'HAONI0JCHHE 32 TOBEJICHHEM KIUCHTa BO BpEMSl OKa3aHHs
yciryru. [loMrMO BHENIHWX HMCTOYHHKOB METOJNl ONHPAETCS Ha BHYTPEHHHE HCTOYHHKH HH(OPMAIIHH:
CBEJICHHSI O BOCIIPHUATHN KIMEHTAMH Ka4eCTBa, OCTAIOIINECS B MTAMATH KOHTAKTHOTO IEPCOHAIA.

Jiis GopMmupoBaHHsS ONEPATUBHBIX HAOMIOACHUN HEOOXOAMMO OOHAPYKHTH COOBITHS, BBI3BIBAIOIINC
HEYJOBJIETBOPECHHOCTh KIIMEHTOB KayeCTBOM YCIYT, BBISIBUTH, HE CTaId JIM OTJCIbHBIE COOBITHS
KPUTHYECKAMHU STH30[]aMH, OIEHUTh WX 3HAYMMOCTh, KOTOpas BBISABIAETCA B TEUEHHE IMPOIIEAIIETO CO
BpeMeHH coObIThs. [IpoMcXoauT cucTeMaTu3anusl MONYyYCHHBIX ONHCAHWW, MOSBIACTCS CTUMYJ IS
KOHKPETHBIX JEHCTBUI 110 YIIYUIICHHUIO OKa3aHUs yCIIYT.

Cnemyer OTMETHTH, YTO CHEIHMATUCTHl TypOW3HECa IPOBOAST MApPKETHHTOBBIE HWCCIIECOBAHUAS C
MPUMEHEHUEM METO/Ia KPUTHYECKUX COOBITHIA, YTO TIO3BOJISIET UM JOOUTHCS ONpEACIICHHBIX PE3yIbTaTOB.
Hanpumep, npu oTnpaBieHHMH TypHUCTOB K MECTaM OTIbIXa B adpONoOpTax MHOT/AA MPOUCXOJAT 3alIePKKH
moJyieToB. TakuMU HeOCTaTKaMu B pabOTe aBUAKOMIIAHMK MOTYT OBITh: OTMEHA pelica, Imporaxa Oaraxa,
MpHU3eMIIeHUE aBHaJlaifHepa B JIPYroM Topoje, W3-3a 3aJCpPKKH TO0JETOB HEBO3MOXXKHOCTH pa3MeEIIeHHUs
Nacca)XMpoB B OTENIEe U OKa3aHMsI MEAMIIMHCKHUX YCIIyT. B pe3ynbTare cpriBacTcs 3aluIaHUPOBAHHBIN OT/BIX,
BO3HHUKAIOT MOPAJIbHBIC W (PMHAHCOBBIC M3ICPKKU. DTH MPOOJIEMBI CTAIH YYUTHIBATH, YTO MOJIOKUTEIHEHO
MOJIEHCTBOBANI0O Ha pPabOTy TYPHPEANPUSTHA, CTPAXOBBIX KOMITAHWH, TPAHCIIOPTHBIX OpraHM3alUd W
aBHAKOMIIaHUI.

7.4. Crioco0bI M MeTObI peaju3aluu TYPIPOAYKTa

[lomyuenne mpuOBUTM 32 pealu3alMio TYPIPOAYKTa — HEOTheMiieMass 4YacTh JeATEIbHOCTH
Typupennpuarus. s mpoABMKEHUS TYPHPOAYKTa Ha PHIHKE TYPUCTCKHX YCIYT CYIIECTBYET OOIbIIOe
KOJINYECTBO CIOCOOOB M METONIOB. Hampumep, NpUMEHSIOTCS CIEAYIOIIME HE PEKJIAMHBIE METOJBI
MPOJIBUKEHUS TYPIPOAYKTA: INUHBIE (TIEpCOHAIIbHBIE) MTPOIaXKH, KOTOPhIE OCYIIECTBISIOTCS Yepe3 areHTa,
npsiMasi pacchUIka WHGopMaIuu;, padoTa C pa3lIUYHBIMH 0a3amMu JaHHBIX ((popMHpOBaHHE ITOCTOSHHO
MOJ/ICP)KUBACMBIX 0a3 IaHHBIX); CTOMKas KIIMEHTYpa; JOBEACHHUE JI0 KIMEeHTa HHPOPMAIIUU O BBHICTaBKaX M
np.

[Ipsamoii mapkeTHHr (TeaeOHHBIM MapKETHHI, IOYTOBas pAacchUlka) — 3TO HHpOpMaUUsi O
NEPCHEKTUBHBIX KOPIOPATHBHBIX KIMEHTAX; CTUMYJUpPOBaHHE cObITa (KYIOHBI, CKHIKH, KOHKYPCBHI,
PO3BITPHIII MPHU30B IS TIOKYyMAaTeNell TypoB, OOHYCHBIE MPOTPaMMBI, pa3jiadya MPEeJAMETOB C 3JIEeMEHTaMH
(UPMEHHOTO CTHJIS).

HenpsiMbIM MapKeTHHTOM SBJISIETCSl TAOJIMK-PUIICHIIIH3, KOTOPBIA OCYLIECTBIISIETCS] Yepe3 OpraHu3auuio
KYJILTYPHBIX MEPOTIPUSATHH C MPHUTIIAIIEHUEM NPEJICTABUTENEH CPENICTB MACCOBOM MH(OpMAITHH.

B xone mpoBemeHUs TYypUCTCKOM BBICTaBKH HauOojee SPQPEKTHBHBIMH METOJIAMH  peai3aiin
TYpPHPOAYKTA SIBISIIOTCS: TMOKa3 SKCIO3WIMH — 3TO CTaTH4YecKas JAEMOHCTpalus M JEMOHCTpalus B
JIEHCTBUM, T.€. TIPEJICTABICHHE ITOCETUTEISIM BOBMOKHOCTH TIONPOOOBATH, YBUETh, YCIBIIIATh, TIOHIOXATH,
MOTPOTaTh, IEHCTBOBATh; UTPOBAsI IEMOHCTPAIIUS — JIEMOHCTPAIHS 00BEKTOB C MMOMOIIBI0 KOMITBIOTEPHON
BUICOTEXHUKH, JIA3EPHBIX YCTPOICTB.

[Ipu popmupoBaHNM OM3HEC-TUIAHA YYUTHIBAIOTCS METOIbI HCCIECAOBAHUS O COBITY TYPUCTCKHUX YCIYT.
Tak, aHamu3 phIHKA YCJIyT BKIIOYaeT B cebs m3ydeHHWe BBO3a M BHIBO3a, OOMEHA M BBITOABI NPU HUX
peamzanuu.

dakTopamMu O0ILIEH XapaKTEepPUCTUKU PBHIHKA YCIYr SBISIOTCS: aHajiW3 PHIHOYHBIX BO3MOKHOCTEH;
XapaKTepHbIE YePThl OCHOBHBIX MOJIENICH pBHIHKA; (DYHKIIMM KamuTaja, pojib PBIHKA IEHHBIX Oymar u



MoOwmIIM3ay KanuTana. M3ydaercst nHPpacTpyKTypa phIHKA, CITOCOOBI OXBaTa U €ro CErMEHTAIHs, 0TOOD
[ENIEBBIX PBIHKOB, a TaKXKe IMOCJe0BATEIFHOCTh TIPOIIecca CO3JaHHs HOBOTO TYpPHpPOAyKTa. Tak,
KOMIUICKCHBIN aHaJIu3 PhIHKA MPU OIICHKE KOHBIOHKTYPHI U pa3pabOTKH MPOTHO3a MO COBITY BKJIIOYACT B
ceOst:

W3y4eHHWE TYPIPOAYyKTa — HOBH3HA, KOHKYPEHTOCIIOCOOHOCTh, COOTBETCTBHE TPEOOBAHHIM
3aKOHOAATENHCTBA, CIOCOOHOCTh YIOBIETBOPUTH MOTPEOHOCTH celdac U B IEPCIIEKTUBE;

M3y4YeHHE PhIHKA KaK TaKOBOTO — reorpaduyeckoe MoJOXKEHUE, TOBapHAs M (QUPMEHHas CTPYKTYpa,
OCTpOTa KOHKYPEHIINH, KOHBIOHKTYPa U €€ IIPOTHO3;

M3yYeHWE TMIOKylaTeled — BO3MOXKHBIE TOKymaTend, (akTopbl (HOPMHUPOBAHUS MOKYMATEIhCKUX
NPEANOYTEeHUH, CErMEHTALUS TTOKYIaTesel, OOBIYHBIEC CIIOCOOBI COBEPILIEHHSI MOKYIKH;

U3yYeHHE KOHKYPEHTOB — TOPIrOBbIE MapKH, OCOOEHHOCTH TOBapoOB, IICHOBas MOJUTHKA,

MpeIBapuTeIbHBIE COOOIIEHUSI O HOBBIX TOBAapaxX; M3ydeHHE IPABOBHIX ACIIEKTOB TOPTOBIH HA JaHHOM
poiHKe. Kpome TOro, mpoBOAMTCS OLEHKA-MPOTHO3 TOJIOKEHHUS COBITOBOM CETH Ha PBIHKaX TYPHCTCKUX
YCIIYT.

Hns  »ddextnBHON peanm3anuu  TypHpOAYKTa HCIONB3YIOTCA:  aOCONIOTHBIN, HOPMAaJbHBIH,
HEYCTOWYMBBIA W KPU3UCHBIN aHANM3bl; (DHHAHCOBBIE KOA(PQHUIMEHTH JIMKBUIHOCTH, PEHTA0EIbHOCTH U
JIEJIOBOM aKTUBHOCTH; IMTPOTHO3BI 00beMa COBITa TYPUCTCKHX YCIIYT.

MapxkeTrHTOBas TIporpaMma OW3HEC-TIaHa TYPHPEANPUATHS 10 COBITY TYpHpPOAYKTa HA PHIHKE YCIyT
OCHOBBIBAaeTCS Ha U3y4eHUH d(PPEKTUBHOCTH peKIaMbl, KOMMEPYECKOH JAEITEIBbHOCTH H €€ YKOHOMUIECKOM
aHaJM3e OTBETCTBEHHOCTH, Pa3pab0TKe HOBBIX TYPIPOIYKTOB, €TI0 pealn3alliH.

Hdns  mpoBemeHuss  aHanM3a  pbIHKA  YYHTBHIBAIOTCS — cieAylomue  (akTopel:  IMOKa3arenu
MIPOU3BOJCTBEHHO-COBITOBON  NIEATENBHOCTH; CTpaTeTWs; OPTaHU3alMOHHAS CTPYKTypa; W3AEPIKKH;
(bMHAHCOBBIE acMeKThl; «IOPT(HENb» HapaBlIeHUH TPOU3BOICTBEHHO-COBITOBON IS TEILHOCTH; CHIBHBIC H
cia0ble CTOPOHBI IEATEIFHOCTH, BOSMOKHOCTH yIyUIlIEHHS NIOKa3aTeneil paboThl.

BripaboTka w peanm3anmsi CTpaTermd MapKETWHTa MPEIOoNiaraeT: BBISBICHHE CTPaTErMYeCKUX
aNbTEPHATHB; BHIOOP BapHaHTa CTPATETHH;, BOILUIOMICHWE CTPAaTETMYECKOro IIaHa (BKIIOYAs OPTaHU3aINI0
CUCTEMBI COBITA); EPECMOTP CTPATETHH.

B OuzHec-1utaHe 1Mo opranu3auy cOITOBOM CeTH MPUBOAUTCS HH(GOpMAIIKsI, KOTOpas 10JHKHA OTPaXkaTh:
OCHOBHBIE HANPaBJICHHUS Pa3pa00TKHA HOBBIX TYPIPOIYKTOB; OPTraHU3AIMOHHYIO CTPYKTYPY HCCIIEIOBAHUS;
pacxoJipl Ha McciIeJOBaHUE U pa3padOTKy; BO3MOXKHBIE TPYJHOCTH, ¢ KOTOPHIMUA MOXKHO CTOJKHYTBCS TIPU
pa3paboTKe TypHpOYKTOB; OIICHKY pealibHBIX CPOKOB pa3pabOTKKM M OCBOSHHS PHIHKA HOBOH MPOIYKIIHH.
MapKeTHHTOBBIE UCCIIEIOBAHUS MOTYT MTPOBOAUTHCS IO BBISIBICHHUIO MPOOIeM 1 (OPMYITUPOBAHUIO TENIEH;
0oTOOpYy HCTOYHHMKOB HH(OpMAalMU; aHAIM3y COOpaHHON WH(OpPMAIMH, TPEACTABICHUIO TOJIYYSHHBIX
Pe3yIbTATOB PYKOBOJICTBY.

MapKeToJI0TH UCCIIEYIOT MOTHUBHI TTOBEICHUS KIIMEHTOB JUIS TPHOOPETEHHS TYPUCTCKUX YCIyT. MOTHBBI
MOBeICHUs] OBIBAIOT SMOIMOHAIEHBIE (IyBCTBO MPEBOCXOCTBA, JKEIaHHE OTIUYUTHCS OT JAPYTHX, IyBCTBO
KoMdopTa, CcTpax, pa3BICUYCHHE, WMUTALUS WM T[OJpaXKaHue, OIarocOoCTOSHUE CEMBbH, JKEJaHuHe,
MOTPEOHOCTH MPOCTO «ITOTOPTOBATHCS») U pallMOHABHBIE (3KOHOMHUSI U Ka4eCTBO).

Peanmzamus  TyprnpoaykTa —TOpedmnoiaraeT:  aHalkW3 [0 CHUCTeMaM  YIpaBleHWs, O0BEeKTaM
yIpaBIieHHs], -B3aNMOCBSI3aHHBIM 00BbEKTaM, YPOBHIO U MaciiTabaM ynpasieHus. s 3Toro ucrnonb3yrores
METO/Bl TpaJWIMOHHBIE (CpaBHEHHWE, TPYIIHUPOBKA, HHACKCHBIM IOIXOJ, UEMHBIX MOJCTaHOBOK,
0anaHCOBBII); SKOHOMHKO-MAaTEeMaTHUYECKUE MAaTeMaTH4eCKUi aHajlu3, MaTeMaTh4eckas CTaTHUCTHKA,
H9KOHOMHUYECKOE W MaTeMaTHYeCKOe INpPOrpaMMHPOBaHHME, MaTeMaTHYeCKass TEeOpHsS ONTHMAIbHBIX
TPOIIECCOB).

i aHanmu3a pUCKOB 1O COBITY TYPIIPOAYKTA HCIOJB3YIOT CIEAYIOIINE METOABI: CTaHAAPTU3NPOBAHHBIN
OMPOCHBIN JUCT, (UHAHCOBBIE JAOKYMEHTBI, TEKYHIyl0 HH(OpMAIHIO, AWArpaMMy OpTraHHU3aMOHHOMN
CTPYKTYpBI, KapThl MOTOKOB, OTPAXKAIONINE TEXHOJOTHMYECKHE IOTOKH IPOU3BOJICTBEHHBIX IPOIIECCOB,
MEPCOHANBHBIC WHCIIEKIIMOHHBIE TOCEIIECHNUsST TPOWU3BOJICTBEHHBIX MOJpA3JIeTICHUH, KOHCYJbTAIUH CO
CHEUHANNCTaMU.

OUHAHCOBO-IKOHOMUYECKHE PHUCKH Ha CTAllMM pEaTH3allid TYPHIPOJYKTa MOKHO HCCIe0BaTh C
MOMOIIBIO CIIEAYIOIUX METOJIOB: HEyCTOWYMBOCTh CIpoca — TaJICHHE CIpoca C POCTOM IICH; MOSBIICHUE
aNbTEepHATUBHOrO TyprpoaykTa bl cHuwkeHHe cnpoca; CHW)KEHHE LIEH KOHKYPEHTaMHU — CHW)KEHHUE LICHBI,
yBEJMYEHHE MPOU3BOJCTBA y KOHKYPEHTOB — MAaJCHUE NMPOJAK WIM CHIKEHHE LIEH; POCT HAJIOTOB —
YMEHBIIICHUE YUCTOM MPUOBUIH; HETUIATEKEeCIIOCOOHOCTh TOTpeduTeNell yCIIyr — MajieHHe MPOIax; pPocT
IIEeH Ha CBIPhE, DHEPIrOpecypChl, MaTepHaibl, MEPEBO3KHM — CHIKEHHWE MPHOBUIN H3-32 pOCTa IIEH;
3aBHCUMOCTb OT MOCTAaBIIMKOB, OTCYTCTBHE albTEPHATUB — CHIDKEHHE MPHOBUIM H3- 3a pOCTa IICH;
HEJO0CTAaTOK 0OOPOTHBIX CPEJCTB — YBEIIMUCHHE KPEANUTOB.



Jnst cHmkeHns yOBITKOB MPH pean3alyiy TYPIPOIYyKTa UCIIOIb3YIOTCS CIEAYIONINE METOIbI: BBISBICHHIE
M OIIGHKa PHCKOB; PEIICHHE Ha CHW)KCHHWE WM HCKIIOYEHHE PUCKA; HA CHIDKEHHE BEPOSTHOCTH WU
CHI)KCHUE BEPOATHOrO yliepOa; pelnicHue Ha (uHaHCHMpoBaHHWE (coXpaHEeHHE, 0e3 (MHAHCHPOBAHWUSA,
(MHAHCHPOBAHKE) WK TIepeiada PUCKOB, CTPAXOBAHUE WK He cTpaxoBaHue. OTHAKO OCHOBHBIMU METOJIaMHU
SBIISAIOTCS: TIepeada pucka Win (MHAHCOBOM OTBETCTBEHHOCTH TPETHHM JIMIAM; COXpaHeHHe (PMHAHCOBOU
OTBETCTBEHHOCTHM 3a pHCK; TIepenada (UHAHCOBOW OTBETCTBEHHOCTHM 3a PHCK CTPaXOBIIHUKY;
KOMOMHHUPOBAHHUE TIEpEIayll CTPAXOBIIUKY H COXPAHEHUE PUCKA.

7.5. MeToabl MaTeMaTH4€CKOr0 MPOrPaMMHUPOBAHNS [JIs1 pellieHls NpodJieM B Typu3Me

MaremaTrueckoe IporpaMMHPOBaHKE MIPEACTABIACT CO00I COBOKYTHOCTh METO/IOB, HCTIONIB3YEMBIX IS
HaXOKACHUSI ONTUMAJbHBIX PEIICHUN B YIPaBICHUU TyprpeanpustueM. Hanpumep, Hano cruiaHMpOBaTh
3G EeKTUBHYIO pEKIaMHYI0 KaMOaHuio. [Ipy MpaBHIbHO BBHIOPAHHOM KPUTEPHHM OLEHKH YCIEUTHOCTU
peKIIaMHON KaMIaHWW IMOCTaBJICHHAs 33/a4a TUIaHUPOBaHHUA OylIeT MMETh KOJIMYECTBEHHBIH Xapaktep. B
CBOIO OdYepenb, KpuTepuil 3(PQPEKTUBHOCTH 3aBUCUT OT XapakTepa PeKIaMHON KaMIaHWHU, €€ LEOu U
CoJep KaHusl.

3agaua HAXOXKJICHHUS ONITUMATILHOTO pelIeHHs TPOOIIEMbI 3aKIII0YAaeTCs B BEIOOpE METOI0B, TIPH KOTOPOM
kputepuii 3(pPEKTHBHOCTH pEeKIaMHON KammaHud Obul OBl MaKCUMAJIBHBIM WM MHHHMAaJIbHBIM.
Llenecoo0pa3HO paccMOTPETh HEKOTOPBIE U3 METOIOB MaTEMAaTHUECKOTO IPOTHO3UPOBAHMSI, HCIIOIb3YEMbIE
B TypOH3Hece.

Knaccuueckue memoovr mamemamuyecko2o npocpammuposanus (METOI HAXOXKACHUS MaKCUMyMmMa H
MHUHMMYMa (YHKIUH, BApUALMOHHOE HMCYUCIICHHE) MCHOJB3YIOTCS MPH PELICHUH TEXHUYECKUX MpoOieM B
WHIyCTPUU TOCTETPUUMCTBA, HAMpPUMEP BBIMYCK KOM(POPTAOEIbHBIX TYPUCTCKUX aBTOOYCOB, SIXT JUIS
TYpPHCTOB, HHBEHTAPh U 000pYJIOBaHKE JAJIsl DKCTPEMANTBHBIX BUAOB Typu3Ma. OHAKO MO PALy NMPUYUH 3TH
METO/ABI HE BCerla MPUMEHSIOTCS J1s1 HAXO0XKICHHS ONTHUMAIbHBIX PEIICHUH B TypOU3HEce.

Jluneiinoe npoepammuposanie TPUMEHIETCS 1151 HAXOKACHUS ONTUMAILHOTO PELLICHHS YIIPABICHIECKUX
NPOIIECCOB Ha TyphnpeanpusaTud. Ecnu mpoiecc omHOATANHBIN, KpuTepuih 3 ()eKTHBHOCTH TpeAcTaBIIseT
co00#l NHHEHHYI (YHKIMIO MEPEMEHHBIX, CUCTEMa OrPpaHUYCHUN HMeeT HAOOp JIMHEHHBIX HEPABEHCTB
(ypaBHeHmii). MHoOrosTanHple MpOLECCHl HWHOTAAa MOTYT OBITh CBEAEHB K 33jade JIMHEHHOTo
POTrPaMMHUPOBAHUSI. 310 MPOTpaMMHUPOBAHHE MO3BOJISIET OLICHUBATh 3 PEKTUBHOCTD
WHQOPMAIMOHHO-TEXHUYECKUX CHCTEM, MPO(ECCHOHANIN3M TepCcoHala, HAXOAUTh ONTUMAaJIbHBIC BapUAHTHI
yIpaBlieHHs Typ- MPEANPHUSITHEM, peIlaTh TAKUE 3a/1a4, KaK TPAHCIIOPTHBIE U PACHPEACICHUE PECYPCOB T10
BUJIaM JICATEITbHOCTH.

Henunetinoe npocpammuposanue TpUMEHSETCS A HAXOXKACHHS ONTUMAIBHOTO pEIIEHUS B Clydae
OJTHOITAITHBIX TIPOLIECCOB, KOTAAa KPUTEPHUH M OrPaHUYEHUS] SBISAIOTCS HEJIMHEHHBIMH (DYHKUHAMHU
NepeMEeHHBIX. MHOTrHe 3alaud, CBS3aHHbIE C IUIAHUPOBAHHWEM TYPUCTCKHX MEPOINPHATUH, CBOAATCS K
3ajjauaM HEJIMHEHHOTO MPOrpaMMHUPOBaHUSL.

Junamuuecxoe npoepammupoganue IpeaCTaBIsIeT COO0H METOJT HAXOXKIEHHS ONITUMAITBHOTO PEIICHUs B
CJlydae MHOTOITAITHBIX [IPOLIECCOB U UCHOJb3YETCA AJIS peIeHHs 3a1ay JJMHEHHOTO MPOrpaMMHUPOBaHHA.

THpunyun maxcumyma JI. C. [lonmpseuna cCBOIUTCS K IOUCKY ONTHMAJIbHBIX PEIICHHH C HEMTPEPHIBHBIMU
BO BpeMeHH JedcTBUsMH. C HEKOTOPBIMU BHIAOM3MEHEHHMSIMU STOT MPUHIMIT MPUMEHUM M JIJISl PEIICHUsI
JUCKPETHBIX 3a/1a4. B TakoM BHJie €ro Ha3bIBalOT AUCKPETHBIM MPUHLIUIIOM MaKCUMyMa.

Llenouucnennoe npozpammuposanue SBISETCS METOIOM HaXOKAECHUS ONTHMAIBHOIO PEIICHUS 3a/1a4 B
HeNnbIX 4Ynciax. MHorme 3ajadd  Typ- OW3Heca MOXHO CBETH K 33jladaM  IIEJOYMCIICHHOTO
POrpaMMHUPOBAHUSI.

Cmoxacmuueckoe (8eposimuocmuoe) npocpammuposaniue TPEeACTaBIseT co00i METOA HaXOXKACHHS
ONTUMAJILHBIX PENICHU B YCJIOBUSX HEONPEAETCHHOCTH, KOTJa 4YacTh HCXOJHBIX JIAHHBIX SIBISETCS
CITyYailHBIMH BEJIMYUHAMH.

C MOMOIIBIO NApamempuiecko2o npoSpAMMUpOsanUs U3ydaeTcs BIUSHUE W3MEHEHUH NapaMeTpoB Ha
pelleHre TTOCTaBICHHBIX 33]1a4 PyKOBOJICTBOM TYPIPEAIIPHSTHSL.

bnounoe npocpammuposanue B TypOM3HECE HCIIONB3YETCS IS TMONyYEHHUS] ONTHMAJIBHOTO PEIIeHUS
BOXHBIX 33/lad HA OCHOBAaHMM pE3YJIbTATOB YACTHBIX 33/Jad C MEHBUIMM YHCIOM TEPEMEHHBIX |
OrpaHUYeHHA. DTOT METOA NPUMEHHM JIJIsl MATEMAaTHYECKOTO MOACIMPOBAHUS TYPIPOIYKTA.

Depucmuueckoe npocpamMmuposanue CIy>KUT TIPUMEPOM JIOTHKO-aHATUTUYECKHUX METOAOB. OTO
IIPOrpaMMHUPOBAHUE IIPEACTABIAET COOOH METOJ] HaXOXKAEHUsS PELICHUIl Ha OCHOBE JIOTHYECKOro 0TOOpa
JAYYIIMX PEUIeHHH W TOCIEAYIOIIEro X MaTeMaTHYecKOro aHajiu3a B ILeNsIX ONTUMH3AlHU



Ne9e0HO0-03I0POBUTENBHBIX MPOrPaMM. DTOT METO] UCIONB3YEeTCS B TYPIPENNPHUITHN TPU COCTABICHUH
OTIOpPHOTO OM3HEC- MJIaHa, KOTOPBIN 3aTEM YTOUHIETCA APYTUMH METOIaMU TIPOTPAMMHPOBAHHA.

7.6. Teopus urp B TypH3Me

Teopust urp ucciaenyer KOHGIUKTHEIE cuTyauuu. @opmy KOHGIMKTAa MOXKET HNPUHSITh KOHKYpPEHLUS
MEXIY ABYMsI CTOpoHamu. McXoa BO3HMKIIETO0 KOH(IMKTAa 3aBUCHT HE TOJBKO OT MPHHATOTO PEHICHUS
OJTHOM M3 CTOPOH, HO U OT OTBETHBIX JEHCTBHI IpyTroi. B Takmx cuTyanusx mpeayraaats HCXOJ, a TeM Ooee
OIIpeNIeNINTh ACUCTBHS, NMPH KOTOPHIX OH OKa3ajcs Obl HauOojee OnaronmpusATHBIM, CIOXKHO. B ycmoBumsx
HEOMNpEACTICHHOCTH 00palaloTcss K TEOPHH WP, MO3BOJSIOMICH M3BICKATh PEKOMEHAALWH Il TPUHATHUSL
pemenuii. HeonpeaeneHHyro cUTyaluio NOAPA3AEISAIOT HA U3BECTHYIO M HEU3BECTHYIO YaCTH, 3aTE€M CTPOSIT
UT'POBYIO MOJIENIb U3y4aeMbIX ICHCTBUI, KOTOpas MO3BOJISIET IPUHSTH ONTUMAJIBHOE PELICHHUE.

Teopust urp B Typu3sMe IpelycMaTpUBaeT KOHCTPYHPOBAHHE CXEMBbI JAEATENbHOCTH, B KOTOpOH
KOHKYPEHTBI (UTPOKH) UMEIOT CBOM LENU M Pa3In4Hble MyTH UX JOCTHKeHus. O0s3aTenbHOE yCIOoBUE —
JOCTIKEHHE OHUM U3 UTPOKOB CBOEH LIENIH B 3aBUCMMOCTH OT BbIOOpa crioco0a AeHCTBUS APYTUM UTPOKOM.
OtnuunTenbHas OCOOEHHOCTh HUIPbl B CPAaBHEHMU C PEaTbHOM CHTyalUedl COCTOMT B TOM, YTO OHa
MPOBOJMTCS 10 3apaHee pa3padOTaHHBIM MTPaBUIIaM.

Teopust urp mpumMeHsiercs A OOOCHOBAaHMS ONTHMAJbHBIX BapHaHTOB HCIIOJIB30BAHUS PECYPCOB C
YYETOM HEU3BECTHBIX OTBETHBIX NEHCTBUI KOHKypeHTa. J(nama3oH MCIOIb30BAHUS TEOPUU MIP B TypU3ME
HIMPOK — OT OL[EHKH 3KOHOMHUUECKO! 3D (HEKTUBHOCTH JI0 paclpe/ieieHUs] pecypcoB B TypOu3Hece 1 BhIOOpa
ONTUMAJIBHBIX BAPUAHTOB JCUCTBUI.

PaccMmoTpuM Hcnonbp30BaHUE TEOPUU UIP B PEILIEHUH TaKOH MPOOJIEMBI, KaK peaan3alus Typ NpoayKTa.

®opMBl peanu3allii Typ MPOAYKTa U WUTOTOBBIE PE3yNIbTaThl 3aKIIOYAOTCS B BBICOKOM TOYHOCTH,
3G (GEKTUBHOCTH  YNPaBICHYECKUX  pPEUICHWH; BbIOOpE TNPHOPUTETHBIX  HANPABICHUH  Pa3BUTHUS
TYPHIPEANIPUATHS; TOYHOCTU PACYETOB IKOHOMUIECKOH 3()(heKTHBHOCTH MPOU3BOACTBEHHON EATEIHHOCTH;
YCTpaHEHHH HEONPEAEICHHOCTH PEe3yIbTaTOB; CHIXKEHUH PUCKOB.

Ilpoexmubiii n00x00 paccMaTpUBACT CICAYIOIIME MPOOIEMBI: OpraHU3aIMI0 Pa3padOTKH TYPIPOIYKTa,
BHEJIPCHUE ¥ KOMMEPIHAIN3aI[UI0 HOBIIECTB B BUJIC MHHOBAIUIL;, OM3HEC-TUNIAHUPOBAHKE; aHAIIU3 U OIICHKY;
OpraHu3alyio (UHAHCUPOBAHMS MHHOBALMOHHOIO INpOEKTa. Peanmsamus mpoekra 3akii04aroTcsi B TUIE
CTPaTerMyeckoro  IJIAHUPOBAaHHUSA, TOAOOpe  MPOU3BOJACTBEHHO-TEXHWYECKMX W MapKETHHTOBBIX
MEPONPUATHH.

IIpoeKTHBIH MOAXOA NperycMaTpUBAET HCCIIEAOBAHWE HOBBIX Typ- NPOAYKTOB, NMOTPEOMTEIbCKHE U
CTOMMOCTHBIE MIOKa3aTeln, PECypPChl, TEXHOJIOTHYEeCKHEe U (PHHAHCOBBIE BO3ZMOXXHOCTH.

Ha ocHoBe 0anaHCOBOH OTYETHOCTH W JIBU)KEHUS JICHEXKHBIX IMOTOKOB OCYIIECTBIISIOTCS CIIEAYIOIINE
NEUCTBUA:

NPOBOJSATCS TEXHUKO-3KOHOMHYECKHH, NPaBOBOH, KOMMEpPYECKHUH, HSKOJOTMYECKHMH W (PUHAHCOBBIN
aHaIIN3bI;

JaeTcst OleHKa (PMHAHCOBOM YCTOMYMBOCTH U KOMMEPYECKOH A3(PPEKTHBHOCTH MPOCKTA;

PacCUUTBHIBAIOTCSI CPOKU OKYIIAaEMOCTH, HHIEKC JIOXOJHOCTH, YWCTBIM JUCKOHTHPOBAHHBIM IOXOJ,
BHYTPEHHHE HOPMBI PEHTA0EIbHOCTH, PUCKH;

OTIPEISIISIOTCS MOTPEOHOCTH B (PMHAHCHPOBAHUH, @ TAKKE TIOUCK JIEHEKHBIX UCTOUHMKOB O] TPOEKT.

Mapremunzogulii n00X00 paccMaTpuBaeT NPOOJIEMbl OPHEHTALUH TYPHPEANPUATHS Ha CTPATETHIO U
BKJIFOUAET CIEAYIONME KOHKYPEHTHBIE NPEUMYIIECTBA: CO3/IaHUE aCCOPTHUMEHTAa YCIyr-3aMEHUTENIEH;
9KCMAHCHIO Ha HOBBIE PHIHKH YCIYT C YYETOM 3allpOCOB MOTEHIMAIBHBIX MOTpeduTeneid. B koMruiekcHOM
WCCJIEJOBAHNH PBIHKA YCIYT MPOBOSATCS MPOTHO3 KOHBIOHKTYPHI PBIHKA YCIIYT, €T0 EMKOCTh, CETMEHTALINS,
MOBEJICHNE KOHKYPEHTOB, BPEMS BBIX0/1a HA PHIHOK YCIIYT.

7.7. YnpaBJjieH4YeCKHUe pellleHus, IPHHUMAaeMble PYKOBOACTBOM TypHpeInpusiTus

YipaBrieH4ecKre peneHust, IpUHUMaeMble PyKOBOJCTBOM TYPIIPEANIPHUATHS, BKIIOYAIOT 3TAIbl, KOTOPHIE
OCHOBBIBAIOTCSI Ha IMOCJIEI0BATEIbHOCTH B3aMMOCBS3aHHBIX aKTOB, WCIOJIB30BAHUM ITOJHOTHI JOCTYITHON
MHQOPMaLUK, aJbTePHATUBHOCTH BBIOOpa. Ocoboe BHUMAaHHUE yIeNseTcs OLEHKE HEeONpeAelIeHHOCTH U
pucka. [lnsg TpHHATUS YOpPaBICHYECKOTO PpEIICHUS OpPHEHTHPYIOTCS Ha BPEMEHHBIE, PECYpPCHBIE,
WHQOPMAIMOHHBIE W TOBEJCHUECKHE OrpaHn4eHUs. PaciipocTpaHeHHBIM SBIISIETCS CX€Ma, OCHOBAHHAs Ha
U3y4YEHUU NPOOJIEMBl, BBIPAOOTKE KPUTEPHUEB, BBIIBICHUY QJIbTEPHATHB U UX OLICHKE.



YnpaBieHdeckue perieHus ObIBalOT *CIEIYIOIUX BUAOB: UHTYUTHUBHbIE, IBPUCTUYECKHUE, PyTUHHbIE (B
YCIIOBHSAX HEONPEIeNICHHOCTH), PUCKA, NPHOIIDKCHHBIC, TUIIOTETHYECKNE, ONTUMAJIbHbBIE, KOHKYPCHTHEIE,
KOJIMYECTBEHHbIE U KaUECTBEHHBIE.

[To ypoBHIO pacHpoCTpaHEHHsl PELICHHs OBIBAIOT: MHAWBHIYyalbHbIE, JOKAIbHBIC, MOBTOPSIOIINECS,
IIPOTHO3HbIE, IEPCIIEKTUBHBIE U Ii100anbHble. [1o Mepe ycnokHeHHs: Tpoueaypbl U 00BEKTOB ATl IPUHATHUS
PELICHUS YCIOXKHIAETCA MPUMEHEHHE COOTBETCTBYIOIUX METOIOB U MOJIEIIECH.

MeTopl IPUHATHUS YIPABIEHYECKUX PEIIEHUN HOCAT TBOPYECKUI, MHOT/IA MHTYUTHBHBIN XapakTep H
3aBUCAT OT CTENICHU MOOMIIN3ALUH yCUIINH PYKOBOAUTENS Typiipeanpusitus. CTaaus MaTepuain3aliy HIeH,
HalpUMep CO3JaHHe HOBOTO TYPIIPOAYKTa, COCTOMT W3 MHOTHX IIOCIEAOBATENbHBIX npouenyp. Ha Gomnee
MO3AHUX CTAOUSAX JKU3HEHHOTO LMKJIa BHEIPEHMs, IMPOU3BOACTBA W MPOABIKEHUS TYPHPOAYKTa B
MHHOBALIMOHHOM MEHEHKMEHTE HCIIONIb3YETCsl MaTEMaTHUECKOEe MOIETUPOBaHHE.

I[Ipu ¢QopmMupoBaHun ¥ 1EHOOOPAa30BaHMM TYPHPOAYKTA MEHEDKEPbl B CBOEH AEATEIBHOCTH
PYKOBOJACTBYIOTCSI MEKIYHapOIHBIMHU, €BPONEWCKUMH, PErHOHAIBHBIMM W OTPacieBbIMH IPABOBBIMU
aKTaMH, METOJIMKaMU U MOJIOKEHUSMHU, MHCTPYKLMSMH U CTaHAAPTaAMHU.

Pecypcel TypnpennpusTHs OBIBalOT CIELYIOUIMX BUAOB: TPYAOBBIE, MaTepuUasbHbIC, (DUHAHCOBBIE,
OCHOBHbBIC IPOM3BOACTBCHHBIC (OHABI, HMHTEIJIEKTyaJbHas COOCTBEHHOCTh, OpraHu3alMoHHbBIE. K
COBOKYITHBIM pecypcaM MPUYHCISIOT CyMMY MpeIblIylIuX BHIOB B JEHEKHOM BbIpakeHHH. Hannuume u
COCTaB PECYPCOB OMNPEACIAIOTCS OOBEMOM €ro KOHKPETHOTO BHAA, CTPYKTYpOW IO HOMEHKIAType H
aCCOPTHMEHTY, KaYeCTBOM M CPOKAMHM MTOCTABOK Typ MPOAYKTA.

HNudopmanmonHoe obecrieyenrne (KOMMYHHMKALMS) W CTaTHCTHKA WHHOBAIMA Ha TYPHPEIANPHUITAN
ABJISICTCSl BAXKHOW (DyHKIKEH, KayecTBO KOTOPOH onpeaensieTcs: pakTopoM 000CHOBAaHHOCTH PUHUMAEMOTO
peIIeHus.

O¢dhexkTHBHBIM U MEHEE PUCKOBAHHBIM YIPaBICHUYECKHUM PEIICHHEM PYKOBOCTBA CUUTAETCS CO3JaHHE
WHHOBAIIMOHHOTO TOPTQENsi, COCTOSIIEr0 M3 ONpENeIeHHOro Habopa TypHpOAyKTOB-THIEPOB U TYyp-
MPOAYKTOB-TIOCIIEIOBATEIEH.

VHHOBauMOHHBIA NOPT(QETs HANPABICH Ha YBEIMYEHHE WHBECTULMH B NPUOBUIbHBIC U MEPCIIEKTUBHbIC
HampaBJICHUsI Pa3BUTUS M COKpamlaeT 3TH HMHBECTHIMH B Hed(pPEKTHBHBIE NPOEKTHL. llpu mpoBemeHun
aHanmm3a MopTdenss PYKOBOACTBO JAeT OIEHKY KOHKYPEHTOCIOCOOHOCTH OCHOBHBIX TYyp MpPOAYKTOB,
ONpeAeNseT pa3Mepbl BIOKEHHH KalWTala B KaXXJ0€ CTPYKTypHOe moapasjencHue. Jmsd Kakaoro
TYPHIPOIYKTa pa3padaThIBaeTCs OT/ICIbHBIA HHHOBAIMOHHBIHN MTPOEKT.

HccnenoBarenbckue pabOTBl MPUMEHSIOTCS 1O MpobjeMaM B TYypHUCTCKOM orTpaciu. st 3Toro
OCYILLECTBIISIETCS. MPOPadOTKAa HMHHOBALMOHHBIX HJIEH, MPOBOAATCS JaOOpaTOpHBIE SKCHEPUMEHTAIbHbIE
UCCIIeIOBAHUS, HAMEYAIOTCSI IPOEKTHO-KOHCTPYKTOPCKUE Pa3pabOTKK HOBILIECTB, a TAKXKE JOKYMEHTAJIbHOE
W OpraHM3allMOHHO-TEXHOJIOTUYECKOe OOecliedeHne BBIMYCKa ONBITHBIX 00pPa3llOB TOBAPOB, TEXHUYECKUX
cpeacts. Hampumep, Ttakue pa3pabOTKM MOIYT OCYIIECTBIATHCS B CO3JaHMHM KOM(OPTaOEIHHOTO
TYPUCTCKOTO  JKEJIE3HOJOPOXHOTO  I0e37a, KOTOpbIi  OyAeT  KypcHUpoBaTh IO  MapLIpyTy
MockBa—BnaauBoCTOK.

B xaxzaom pernone Poccun pazpabaTeiBaroTCs 1€I€BbIe TPOrpaMMBbl Pa3BUTHA HHAYCTPUHU TypU3Ma Ha 5...
10 ner. B HUX MOTYT OTpa)kaTbCs TAaKHUE€ HCCIIEAOBATENbCKHUE MPOOJIEMbI, KaK BBISBICHHE OPUIHMHAIBHBIX
MPUPOJHBIX ~ PECYpCcOB,  TNPOBENECHHWE  HMHBECTUIIMOHHBIX  KOHKYPCHBIX  TOProB,  IOJATOTOBKA
KBaJTH(DUIIUPOBAHHBIX ~ CIIEIHATIMCTOB, CTPOUTENBCTBO CaMOOBITHBIX TYPHUCTCKUX IIEHTPOB, IIIATHBIX
aBTOCTPaJ, BHIITYCK COBPEMEHHOW MEAMLIMHCKON TEXHHKH U OOOPYIOBAHHS, COIYTCTBYIOIIMX TYPUCTCKHX
TOBapOB M CyBEHHPOB.

[Ipu npoBenennn aHanu3a 3pPEKTUBHOCTH WHHOBAIIMOHHOW JIEATENLHOCTH TYPIPENNPUATHS U3ydaeTcs
Clenyrolee:

000CHOBAaHHOCTb U PAIMOHAIILHOCTD CTPYKTYPBI IPEATIPHUATHS;

npoecCHOHaNN3M MEHEKEPOB 1 MPaBOBasi 000CHOBAHHOCTH MTPOEKTOB;

(UHAHCOBOE U MaTepUANTLHO-TEXHUYECKOe 00ecTIeUeHHE;

Ka4eCTBO HOPMAaTUBHO-METOJUUECKOT0 M HHPOPMALIMOHHOTO 00eCIICUeHHS;

COBpPEMEHHbBIC METO/Ibl MCCIICIOBaHUS, a TAKKe 0aJIaHCOBBIN, MHICKCHBIA U (PaKTOPHBIN aHAIIH3,;
UCIIOJIb30BaHHE KOHKYPEHTHBIX MPEUMYIIECTB; CTPYKTYpa MOpTQeIisi HHHOBAIUIA;

KayecTBO pacyueToB Mokaszareield 3()(EeKTUBHOCTH NESATEIBHOCTH; KayecTBO 3KCIEPTHU3bI IPOEKTOB;
CHUCTEMA MOTHBALIHU.

7.8. MeToabl, HanpaBJieHHbIe HA pa3BUTHE TYPOU3Heca



Pa3Butne TypnpennpusTHs HOKHO OCHOBBIBATHCSI HA YBEJIMYEHUM DPHIHOYHOM MJOJIM, KauecTBe
TYpPIPOIYKTa, BEPTUKAIbHOW MHTErpalluy, a TaKXkKe Ha CKOPOCTH POCTA PhIHKA, CTAJUU Pa3BUTUS OTPaciy,
WHTEHCHBHOCTHU TIOTOKOB KanuTaia. s 5Toro MeHeKepaMy UCTIONb3YIOTCS ClIeHUalIbHbIE METOIBI.

Meton PIMS-ananu3a. [{ns BeiOopa cTpaTeruu TypHOpeAnpHUsITHS B KOHKPETHBIX PBIHOYHBIX YCIOBHUSX
MEHE/DKEepPbl MOTYT HCrosib30BaTh Meton PIMS -amanus (the Profit impact of Market Strategy). Meron
OpeAnoyiiaraeT IOCTPOEHHE YpPaBHEHHS MHOXECTBEHHOM perpeccuy, CBA3bIBAIOIEH IOKa3aTelH
NpUOBUTEHOCTH Y HAJTMYHBIX JACHET C Pa3IYHbIMU MIEPEeMEHHBIMY BETHIHHAMH.

[Ipu wmcmonp30BaHMM AAHHOTO METOJA B pacueT IMPUHUMAIOT MHOTHE (aKTOpbl, KOTOPbIE MOKHO
CTPYIIIMPOBATH 110 CIECAYIOIIUM HAIIPABICHUSM:

1) npuenekamenbHoCmsb PLIHOYHBIX YCAOBULL Ol Mypnpeonpusmus: CKOPOCTb POCTa B JOJITOCPOUHOU
nepcrnekTuse (4... 10 J1eT); ckopocTb pocTa B KPpaTKOCPOUYHOH MepcreKTUBe (10 3 JeT); CTaausl >KU3HEHHOTO
LUKJIA TYPIPOAYKTA.

2) cuna KOHKYpEeHmHbIX NO3Uyuti mypnpeonpusmusi: PpIHOYHAS OJsI; OTHOCUTEIbHAs PBIHOYHAS JIOJIS;
OTHOCUTENFHOE KauecTBO TYPIPOAYKTa; OTHOCHTENbHAS ITMPUHA IPOIYKTOBOM JIMHHU.

3) apexmusHocmy  UCNONBLIOBAHUS UHBCCIMUYUTL TYPNPEONPUAMUEM: WHTCHCUBHOCTb WHBECTULIMN
(cymMmMapHble MHBECTHIIMH, OTHECEHHBIE K 00bEMy NpOJaX, U CyMMapHble MHBECTHLMH, OTHECEHHbBIC K
JN00aBIIEHHOM CTOMMOCTH); WHTEHCHBHOCTH OCHOBHOTO KanuTaia (OTHOIIEHHE OCHOBHOTO KamHTana K
o0BpeMy Tpo/ax); BepTHKAJIbHAS MHTErpanus (OTHOIIEHHE NOOABICHHOW CTOMMOCTH K 00BEMY IMPOJaK);
MPOLIEHT UCIOIb30BAHMS [IPOU3BOACTBEHHBIX MOIIHOCTEH.

4) ucnonvzosanue 6100dcema mypnpeonpusmus no c1edyiowumM HanpasieHusM: 3aTpaTbl HA MApKETHHT 10
OTHOILICHUIO K 00BEMY IpOJax; 3aTpaThl Ha Hay4YHBIE MCCIECJOBAaHUS MO OTHOLICHHIO K 00bEMY MPOJAX;
3aTpaThl HAa HOBBIE TYPIPOLYKTHI IO OTHOLIEHHUIO K 00BeMY MPOAaK.

5) Tekyure N3MEHEHUs TyPIPEANPHATHS B €0 MOJIOKEHUN Ha PhIHKE: N3MEHEHUE PHIHOYHOM JOJH.

[lpu ydere 3THX HampaBieHWH MOXHO IOJyYUTH PE3YJbTAThl, MOKA3bIBAIOIINE, YTO MPHOBUIBHOCTH
(oTHOMIEHNE BEIMYWHBI MPUOBUTH K MHBECTHIIMSAM JI0 YIUIATHl HAJIOTOB) YBEMTUYHUBACTCS (YMEHBIIAETCS) 110
Mepe pocTa MoKa3aTessi OTHOCUTENIbHON PIHOYHOM OJM KOHKPETHBIX LEJIEBBIX PHIHKOB TYPYCIIYT.

B wccnenoBaHusix MOTYT OBITH BBISBICHBI (DakThl, MPOTHBOpEYAIUE TONYYEHHBIM pE3yJibTaTaM, B
YaCTHOCTH KAaCAlOIIUXCS BBICOKONPHOBUIBHBIX OW3HECOB, WMEBIIMX HH3KHE 3HAYCHUS ITOKa3aTeleH
PBIHOYHOM Aomu. MHOroe 3aBUCHT OT TOrO, C MOMOIIbIO KAKMX CTPAaTeTHil 00ecrieurnBacTCs YBEIUYCHUE
MOKa3aTelisl PhIHOYHOMN 7107, CTOMMOCTh 3aBOEBaHUS BHICOKHMX ITOKA3aTeNIeld PhIHOYHOMN JIOJU MOXKET OBbITh
CTOJIb BBICOKOH, YTO MPEBBICHT BBITOJY TOJYYSHHS JIOTOJHUTEIBHOW MPUOBLIM, YTO HE BCErJa SBISACTCS
BBITOJHBIM.

TypnpennpusTus, BBITYCKarOIIME BHICOKOKAYECTBEHHBIE II0 CPABHEHHIO C KOHKYPEHTaMH NPOIYKTHI,
SIBIISIFOTCS BBICOKONPUOBUTEHBIMHE. [IpH 9TOM HaJlo TOMHHTS, YTO peKJiaMa HUKOT]a HE 3aMEHHT KauecTBa Typ
MPOIYKTA.

Crnenyer yduThIBaTh, 4TO ¢ momoinplo PIMS-anann3za MOXHO MOMYYUTH JIMIIB NPUOIM3HTEIIBHBIC
pe3yibTaThl, YTOOBI MPUHUMATH CTPATETHYECKUE YNpaBlIeHUECKHE PElICHUs] Ha MpOBejeHUe TypOu3Heca.
Kpome TOro, 3TOT METON HEAOCTYNEH i ClIa0blX B JKOHOMHYECKOM OTHOUICHWH TYPIPEIIPUSTHIA.
[TosToMy MHOrHE TyprnpenupusiTHi GOpPMHUPYIOT CTPAaTETHH IO OBICTPOW pealn3aludl OTAENbHBIX BHIIOB
TYPHPOIYKTOB.

[MoTpebuTenelt MOXKHO MOIPA3/IEIUTh HA YETHIPE TPYIIIBI: TOKYMAOIIIEe MHOTO M YacTO («KOPMUIIBIIBD)),
MOKYHAOIHe MHOTO, HO PENIKO («BapsHKCKHE TOCTHY), MOKYHAIOIIe HEMHOI0, HO 4acTo («3HaK BOIPOCay),
NOKyHamIue Maino u peako. OT BeIpaOOTaHHOW CTpaTEerHM 3aBUCHT, Kakasi TPyIIa W3 Ha3BaHHBIX CTaHET
OCHOBHBIM CETMEHTOM JUIsi Typrnpennpustus. [laHHas METOAWKa I03BOJSET IOJNYYUTh MPOCTOH U
3¢ PEeKTUBHBIA HHCTPYMEHT CTPATErHYEeCKOT0 aHaJN3a, INIAHUPOBaHUs U KOHTpouIs. [1o100HBIH HHCTPYMEHT
CIIy’)KUT B KauecTBe 0a3bl BHyTPEHHEH MH(pOpPMALUU TypUPEANPHUATHS U 00beIuHsIET B ce0e XapaKTepHbIe
MPOIIEyPhl KOHIICHTPAIMOHHOTO, JMHAMHYECKOT0, MATPUYHOTO ¥ KIIACTEPHOTO aHali3a 00beMOB H TEMITOB
COBITa TYPIIPOAYKTOB.

[Ipumenenne PIMS-ananuza MOXeT MOMOYb TYPHPENNPUATHAM B PACIIMPEHHH CTPATETHYECKOTO
BUJICHUSI CBOETO OM3HEca, JaTh MPAaKTUUECKUE HABBIKMA TPU IUIAHWPOBAHHH, TPHBIIECYb JOTIOIHUTEIHHEIC
WHQOPMAIMOHHBIE PECYPCHI.

Hcnonp3oBaHue QuiabTpa «OpraHU3alMOHHOTO HECOBEPILEHCTBA». PyKOBOAWUTENIO TypHpPEANIPHATHS OT
KOMMEPUYECKUX MJIH aIMUHUCTPATHBHBIX CTyX0 MapKeTUHroBasi HHQOpMAaIH TOCTYNAET B BUJIE JOKJIAIHBIX
3aIUCOK, YCTHBIX COOOIIEHNH U IaHHBIX. 3aTeM €€ aHAM3UPYIOT U CBOJAT B TAOMUIIBL. J{J1s1 KaueCTBEHHOTO
BOCHPHATHS MH(OOPMALIMH TPUMEHSCTCS TaK HAa3bIBAEMBIH (DHIBTP «OPraHU3alMOHHOTO HECOBEPIICHCTBAY.
OavH W3 CIeUaJiCTOB NPOBEPSET JTOCTOBEPHOCTh " WHQPOPMALUHM, YTOOBI MpPEICTABUTH €€ IS
YIpaBJIEHUYECKUX PEIICHUHN PyKOBOACTBY.



@unbTp MMEeT HECKOJBbKO pa3HOBHIHOCTEH. Tak, (uubTp «HU3Kas KBaauduKamus-!» MOCTENICHHO
BHEJPSIETCA Ha TYPUPEONPUSATHAX B IENAX IOUCKA M IPEACTaBICHUS MapKETUHIOBON MH(popMaunuu
PYKOBOJICTBY.

OunbTp «HU3KAasA KBATMPHUKALNS» TPUMEHSIETCS IPU HEYMEHHUH PYKOBOJCTBA PadOTaTh C MAPKETHHT OBOM
uHpopmarme. OTnenbHbIE PYKOBOJUTENM WHOIZAA TMPOSBILSIIOT HEKOMIIETEHTHOCTh B IpoOieMax
TYPUCTCKOrO0 pblHKA yciayr. Omacasich YpPOHMTh CBOH aBTOPHUTET Mepe] IOAYMHEHHBIMH, OHHM HeE
BBICKA3bIBAIOT CBOETO MHEHHSI, IO3TOMY M OTTOPTaloT HEMOHATYI0 MU WHpopManuio. Croenuanucty Halo
YUUTBIBATh 3TO U IPEACTABIATH MHHOPMALIUIO PYKOBOAUTEIIO B BUJE TEKCTA, TAOIHUIIBI I IpaduKa.

OuasTp «MeToa 00paboTKH HHMOPMAITII IPUMEHSIETCS ITPH 00pab0TKe MAPKETHHTOBON HH(POPMAIIIH C
HCIOJIb30BaHHUEM MaTEMaTHYECKUX METOJIOB.

Q@UIBTp «yCHEIIHbIE YCTAHOBKHW» TNPOSIBIISETCS B CTPEMJIEHUM MEHEKepa HMCII0JIb30BaTh CTaHJApTHBIC
METO/bI PELICHUS BO3HUKAIOIIUX IpolieM. B cBoell nestenbHOCTH OH BhIpaOaThIBAET MOAEIb YCIIEIIHBIX
JeiicTBUil B yCloBHsIX Habopa (akTOpoB M 3aBUCHMOCTEH MEXAy HMMHU B JaHHOW BHemHel cpene. Ilpu
MOCTYTUICHUH CJIOKHOW MapKETHHrOBOW HWH(OpMAIMK ONBITHBIH PYKOBOJUTENb NPU TMOMOIIM TaKOH
MOJIEIM, aHANM3UPYys CHTYalWio, CIIOCOOeH OBICTpO BBHIOpaTh ONTHMalbHOE TOBenmeHHe. llpu
HEOTIPENEICHHOCTY U U3MEHUMBOCTH BHEIIHEW Cpeabl 3Ta MOAEIb, IPUHUMAIOIIAs B pacdyeT JIUIIb OIBIT
MPOIILIOTO, CTAHOBUTCS HEAPPEKTHBHOM.

OunbTp «peanbHas BIACTH» HPOSIBISETCS B HENPHUATUN MAapKETHHIOBOM MH(OpManuu MeHeKepamu,
UMEIONINX pEalbHYI0 BIAacTb Ha TYPHPEANPHUATHH, €CIM OHAa YrpokaeT HMX moyoxkeHuto. Ha Typ-
OPEANPUITUN CYIIECTBYIOT TPYHIUPOBKH, KOTOPBIE BEAYT MEXIy co00il O0oprOy 3a BIacTHbIE (DYHKIIHH.
OTO MOXET BBIpaXaTbcsi B KOHTpOJE Hall (PUMHAHCOBHIMH IMOTOKaMH, B MpeoOsiafalolieM BIUSHUM Ha
PYKOBOIMTENS, YTO B KOHEYHOM CYETE IO3BOJIET MOOEOMBIICH TPYNIUPOBKE OINPEENSATh MOJUTHKY
Typrnpeanpusatus. Ecnm  «mobeaurenn» OCHOBBIBAIOTCS TOJBKO Ha OMBITe Impouuioro, 0e3 ydera
COBPEMEHHBIX pPeaJHi, TypIpennpusITie JUIIUTCS CBOMX IMO3WIHUI Ha PHIHKE, YTO MOXKET NMPHUBECTH K
0aHKpOTCTBY. JleHiCTBEHHBIM CPEICTBOM JJsl yMEHBILCHHS BIUSHUA 3TOr0 (PUIBTpaA SIBJISETCS MOBBILICHUE
HSKOHOMHYECKON M MapKETHHTOBON KBaTHU(PUKAIINN PYKOBOJUTENEH BCEX YPOBHEM.

OWIBTp «COMPOTUBJIEHHE CPEJAHETO MEHEIKMEHTa» MpPOSABISIETCS B OTTOPKEHHH PYKOBOACTBOM
CPEIHETO 3BEHA YIPABIIOIIMX BO3ACHCTBUI CO CTOPOHBI yupeauTens. PyKOBOJACTBO HE IOHUMAET CyTH
MIPOUCXOASIIETO U BOCIPUHUMAET €T0 KaK yrpo3y CBOEMY IMOJIOKEHUI0. DTO CBA3aHO C TEM, YTO CPEIHHUH
MEHeJPKep He pacrojiaracT Heo0XoIuMol uH(popMaliei sl IPUHITHS ONTUMAJIbHBIX PEIICHUH B paMKax
CBOEH KOMIIETEHIUH.

Haunbonee s>¢dexTrBHBIE METOBI, KOTOPBIE MOT'YT MIPUMEHSTH CIIELUAINCTHI B Pa3BUTHU JESTEIBHOCTH
TYPHPEANPUSATHS, CISAYIOINe: aHKETHBI ONpPOC TPYHIbl PYKOBOAUTENEH Pa3iMYHbIX CIYyXO0 M OTAENOB;
aHanM3 ¥ 0000IIEHHEe OIIEHOK OT/ENBbHBIX TOPrOBBIX areHTOB M PYKOBOJUTENCH COBITOBBIX TOApa3/IeieHul;
NPOTHO3MPOBAaHUE NPOJaX Ha 0aze mpouuioro 000poTa; aHalmW3 TEHACHUUMH W LUKIOB, (PaKTOPOB,
BBI3BIBAIOIINX MU3MEHEHUs] B 00beMe COBITa; KOPPESILIMOHHBIA aHaJIU3, T.€. OINpENeNIeHHe CTaTHCTHYECKH
3HAYUMBIX (DaKTOPOB BIHMSHUS HA COBIT TIPOIYKIIUH MTPEIPUSITHSI.

Kpome Toro, MO’KHO IPUMEHSTh TAKHE METO/IbI, KaK IPOTHO3MPOBAHUE HA OCHOBE «JOJIM PHIHKA» COBITA;
aHaJIM3 KOHEYHOI'0 HCIIOJIb30BAHUSI W aHAJIM3 aCCOPTUMEHTAa TYPHIPOIYKTOB; NPOOHBIA MapkeTHHT. [Ipu
Xopomred KBaTM(UKAUK MEHEDKEPhl MOTYT NPUMEHATh METOJ CTaHJAPTHOTO pachpeieeHus
BEPOSITHOCTEH; METOJ MapaMeTpUIecKol (KONMYECTBEHHOW) XapaKTEPHCTHKH IOTOKOB WH(OpMalH B
MapKeTUHIe; METObI pacyeTa 00beMOB HHPOPMALMOHHO-aHAIUTHYECKIX PadOT B MAapKETHHI€ HA TIpUMeEpe
urp.

7.9. llpumeHenne GyHKIHOHATBHBIX MO/IeJIeil MPH MPOeKTHPOBAHMN KOMMEP4YeCKOH AesiTeIbHOCTH
TypHpeInpusiTHl

OyHKIIMOHATBHBIE MOJICNIN B TYPU3ME IPUMEHSIOTCS JIUTsl TPOSKTUPOBaHUS d(HEKTUBHOW KOMMEPUYECKON
JISATEIIbHOCTA TYPHIPEANPHUATHS, a TAK)KE U3yUeHUS KOHKYPEHTOB W UX BIUSHHUS Ha PBIHKE TYPUCTCKUX
YCIIYT.

IIponiecc mocTpoeHHsl, M3y4eHUs] M NPUMEHEHMsI MOJEJNEH HA3bIBAETCS MOJEIMPOBAHHUEM, KOTOPOE
CBSI3aHO C TaKUMHU KaTerOpWsMH, Kak aOCTpaKIWs, aHAJIOTHA, THIOTe3a. MoaenupoBaHue B TypOu3Hece
HAIPaBJICHO HAa  BOCIPOW3BEIEHUE OKOHOMUYECKHX, COIHAJBbHBIX, KYJIbTYPHBIX, TMPUPOIHBIX,
3THOFpa(1)I/IT-IeCKI/IX O6LCKTOB " ITPOLECCOB B UCKYCCTBEHHO CO3JIaHHBIX YCJIOBHAX.

[MocnemoBarenbHOCTH MpoOIlecca MOJACTHPOBAHUSI 3aKIIOYAETCS B MOCTAHOBKE WM OIPEICIICHUN 3a/1a4H,
COCTaBJICHUHM MaTeMaTU4YEeCKON MOJEM, BBIYUCICHUN U BBIAaue pe3yiabTaTtoB. [Ipu mocTpoeHuu moenein
BBIICJISIOTCS SMIMPHUYECKUE (OMUCaTh SIBICHUE) B (PyHKIIMOHAIbHBIE (1aTh O0BSICHEHHUE OMKMCHIBACMOMY) €€



cBoiicTBa. [ToctponTs 3(h(eKTHBHYIO MOAENb, HAIPUMED AETCKOTO TypHU3Ma, B OHOM U3 pernoHos Poccun
— 3TO O3Ha4yaeT pa3paboTKy MapLIPyTOB, HNOATOTOBKY COOTBETCTBYIOLIMX CIHELMAINCTOB, COONIOJCHHE
npaBuJl 0E30MAaCHOCTH, a TaKXKe ONpeleleHUE MO3HABATEILHOW W BOCHHUTATENLHOH 3HAYUMOCTH 3TOTO
MEPONPUATHUS, & TAKKE OMPEEIEHUE IKOJIOTMUECKUX MTOCTIEACTBUH.

Hanpumep, pematorcst npobaemMbpl IpuoOpeTeHUs TYPIIyTEBOK B HOBOTOJIHUE NPA3IHUKH. DTO BBI3bIBAET
ompeJiesieHHble TPeOOBaHUA K KaHajgaM MX cObITa. B 3TUX mesX BBICTPaMBAlOT MOZIEIH CHCTEM YCIYT C
YUETOM BXOASIIEr0 MOTOKA 3asBOK HAa TYPIyTEBKH, OMPENEICHUs] BpeMEHH 00CTYKHBaHUs, BHICTPABAHUS
BBIXOJSIILIETO TIOTOKA, KOTOPBIH CBsI3aH C O(OPMIICHUEM IIPOE3AHBIX, MACIOPTHO-BU30BbIX, CTPAXOBBIX U
JpYTUX AOKYMEHTOB JUJIsl TYPHCTOB.

@yHKIMOHANIBHBIE MOAETU NPUBEECHBI B KaTaJIore, B KOTOPOM IPEICTaBIEHbI YCIYTH TypIpeapUITHS.
BeiBaroT Mozmenu STalOHHBIE, CHCTEMBl KauecTBa YCIYr, MaTeMaTHYECKHE, SKOHOMUYECKOr0 O0BbeKTa U
OanmaHCOBBIE.

Omanounvie mMooenu ONPEAETSIIOT B PHIHOYHOW Cpelie TaKWe MapaMeTphl, KaKk 4HucTas KOHKYPEHLHS,
qrcTas MOHOIIONNS, MOHOIIOJTUCTUYECKAs KOHKYPEHIIHUS, OJTUTOIIOJHS, TPOTHO3UPYIOTCS ABMXKYINE MOTHUBBI
KOHKYPEHTa U BO3MOXKHBIE €T0 JEHCTBHSL.

Moodenv cucmemul Kauecmea yciye NPEACTABISET COOOH COBOKYIHOCTh OPraHU3ALMOHHON CTPYKTYPBI,
OTBETCTBEHHOCTH, METOJMK, MPOIECCOB M PECYpCOB, HEOOXOMWMBIX ISl OCYIIECTBICHHS OOIIETo
PYKOBOJCTBA Ka4E€CTBOM.

[Tpu GpyHKIMOHATBEHOM MOAX0AE OOBEKTOM aHAJIM3a SBJISIETCS] KOMIUIEKC YCIIYT, IPU 3TOM HCIIONB3YIOTCS
TaKkue TOHATHUS, KaK MOTPeOMTENbCKas CTOMMOCTh, MOTPEOUTENHCKOE CBOMCTBO, TOJIE3HOE CBOWCTBO,
HOJIE3HOCTb.

Mogens cucTeMbl KayecTBa YCIYr JOJDKHA COOTBETCTBOBAThH TPEOOBAaHUSIM MEXKAYHAPOIOHBIX U
OTEUYECTBEHHBIX CTAHIAPTOB, KOTOPBIC KOPPEKTUPYIOTCS 1O Mepe 00bEKTUBHONH HEOOXOAUMOCTH.

K cucreme ycimyr mpebsBISIFOT Takue oOuiue TpeOoBaHUs, Kak (JOpMHUpPOBAHUE TIOIUTHUKU B 00JIacTH
KadyecTBa;, OpraHu3anus paboThl IO KayecTBY; aHaIU3 (yHKLIMOHUPOBAHUS CUCTEMBI KA4eCTBA CO CTOPOHBI
PYKOBOJICTBA; NOKYMEHTaJbHOE O(OPMIIEHHME CHCTEMbl KauecTBa; B3aMMOJIEIHCTBHE C HOTpedHTENeM;
pa3paboTKa M BeJeHHE JOKYMEHTAlMH; YIpaBJCHUE MPOLECCaMU; KOHTPOJIb U OLIEHKA KayecTBa YCIYT; -
aHallM3 COOTBETCTBHS KayecTBA YCIYyTr TPeOOBaHUSIM TMOTPEOUTENS; OCYLIECTBICHUE KOPPEKTUPYIOIIUX
BO3/ICHCTBUI; IOATOTOBKA CHELUAINCTOB; MPUMEHEHHE CTATUCTUIECKUX METOJIOB.

Mamemamuueckue mooenu UCTIONB3YIOTCS 111 3QGEKTUBHOTO BeIeHUs TypOu3Heca.

IIpu mMaTemMaTH4eckoM MOJAETUPOBAHUH IKOHOMHYECKHE IPOILIECCHl OMUCHIBAIOTCS MaTeMaTHUYECKUMHU
3aBHCHUMOCTSIMH, TPOTEKAIOIME B Typ- OW3HEce SBICHHS AaHAIM3UPYIOTCS C TIOMOLIBIO METOZOB
MPOTHO3UPOBAHUSL, INIAHUPOBAHUS U YIPABJICHUS SKOHOMHUUECKUMH 00BbEKTaMH.

Mooenv sxonHoOMUYEeCK020 00bekma B TypOU3HEcCEe TOAJICPKUBACTCS pPEabHBIMH CTaTUCTUYECKUMH H
SMIUPUYECKUMHU JAaHHBIMH, a Pe3yJlbTaThl PAacyeTOB, BBHINOJIHEHHbIE B paMKaxX ITOCTPOCHHOM MOJEnHu,
MIO3BOJISIIOT CTPOUTH ITPOTHO3BI M AaBaTh OOBEKTUBHBIE OLIEHKU MCCIIEAYEMBIM O0OBEKTaM.

[TpumMepoM MOXET CIYKHTh JalBUHT-TYpU3M KaK MaccoBO€ SIBJICHHWE B OJNIDKaMIed MepcrieKTHBeE.
MeHeKephl JOJKHBI 3apaHee CIPOeKTUPOBaTh MpoduiIb (KapKac) MOAETH JaBUHT-TypU3Ma B POCCUHCKIX
YCIIOBHUSIX, IOCTPOUTH €T0 TJIaBHbIE COCTABIISIOIINE.

K HuM crnenyer oTHECTH TakMe TEXHHKO-DKOHOMHUYECKHE HampaBiIeHMs, KaK CO3JJaHHe YHHBEPCAIbHBIX
aKBaJIAHTOB, TUAPOKOCTIOMOB U JIACT, MOPCKUX CYJIOB M CTPOUTENIHCTBO BJUIMHIOB, YNPABISIOMINX CHCTEM
IUTaBaHUsI TIOA BOJOH, H3TOTOBJIEHHE OPUTMHAIBHOIO MEAMLMHCKOTO OOOpYAOBaHMS JUId OBICTPOi
aJIarTalyy 1nocie riry0OKOBOJHBIX MOTPYKEHHUH, CIIEM()UIECKOT0 BEICOKOKAJIOPUHHOTO MUTaHUs, CPEICTBA
peadmImTaInm.

OKOHOMHUYECKUM OOBEKTOM MOJCIMPOBAHHUS B TYypPHU3ME MOTYT OBITh SKOHOMHYECKHE PacdeThl U
peHTa0eNnbHOCTh, €ro COLHAJbHO-OOLIECTBEHHAss W  KyJIbTypHO-TIO3HABAaTENbHAS 3HAYMMOCTh. B
SKOHOMUYECKOW JEATENbHOCTH TYPIPEAPUATH BAXHYIO POJIb UTPAIOT MAPKETHHIOBBIE HCCIIEIOBAHUSA, YTO
HEOOXOAMMO JUIsl Pa3pabOTKM M SKOHOMHYECKOTO OOOCHOBAaHMS, HANpPUMEpP PErHOHAIBHBIX IMPOrpaMM
PasBUTHS TypU3Ma.

[To mccnexyemMbpIM SKOHOMUYECKHM TPOIIECCaM BBIICSIOT MOJIENH MaKpPO3KOHOMHYECKHE (TypHUCTCKas
oTpacib) U MUKPOIKOHOMUYECKHE (Typupeanpustue). B TypOu3Hece NpUMEeHSIOTCS MOJIENTU JeCKPUIITUBHEIC
(HampuMep, BEPOSATHOCTH MAajbHEHIEro pa3BUTUSI KIyOHOrO OTHbIXa, WM Taimmiepa B Poccum) u
HOpPMAaTUBHBIE (HAIpUMEp, HAINYME HOPMATHUBHOM Oa3bl Ui YCIEIIHOTO Pa3BHTUSI KIYOHOrO OTIbIXa B
Poccun).

CrenuanucTsl TYPHPEANPHUATUS NPOEKTHPYIOT KOHLENTYaJbHYI0 MOJENb CBOEH 3KOHOMMUYECKOMH
JESITEIbHOCTH, a TaKKe KOHIENTYAIbHYI0O MOJAETb (YHKIHMOHHUPOBAHUS MPOM3BOACTBEHHOH CHCTEMBI
(GopMUpOBaHHS U NPOJBIKEHUS TYPIPOIYKTA.



B TypOusHece umMeroT MecTo ce30HHbBIE KoJieOaHus mapaMeTpOB SKOHOMUYECKHX TporeccoB. Ce30HHOCTh
MOHUMAIOT KaK BHYTPUTOZOBYIO TUHAMUKY TYpPIPEITPHUITHS.

Mogenbsio NepruoANYECKd U3MEHSIOLIMXCS YPOBHEH KOJIeOaHM SKOHOMHYECKHUX IPOLECCOB SBISETCS
MaTeMaTHYecKoe ypaBHEHHE — TakK Ha3biBaeMblil pan Pypbe. MzyueHue riyOWHBI CE30HHBIX KOJICOaHUI
BO3MOJKHO ITyT€M OIIPENENeHNs OTHOIIEHWH OTKIOHEHWH (aKTHUECKUX YpPOBHEW OT BBIPOBHEHHBIX K
TEOPETUIECKUM OTKIIOHEHHUSM, IPUHSITHIM 32 HOPMY.

banancosvie mooenu MCNONB3YIOT CHEIMAIUCTHI BHICOKON KBadu(UKaUK. DTa MOAEIb NpPEACTaBIISET
€000 MeXOTpacIeBOW aHAIN3 WIIH aHAIIN3 «3aTPATHI—BBITYCK.

MesxoTpacieBoil aHanmu3 6a3upyercss Ha UCTIOIB30BAHUN CTATHCTUYECKUX TAOIHI], KOTOPHIE HAa3BIBAIOT
MexxoTpacieBbiMi. OHHM  TO3BOJSIOT NPEACTaBUTH JUHAMHUKY TYpPHUCTCKOM OTpaciv, HampuMep 3a
(bMHAHCOBBIH TOJI, TZIE €€ COEPIKAHNE COCTABIAIOT CBSI3H TYpOH3HECA C aBTOMOOHIIBHOM, JKEIEe3HOI0OPOKHOI
¥ aBHAIMOHHOM OTpacisiMH, C TPOU3BOJCTBOM TYPHUCTCKOTO HWHBEHTApS, OAEXKABI, OOYBH, TEXHHKH IS
JKCTPEMAJIbHBIX BUJIOB TYPU3Ma, C PECTOPAHHO-TOCTUHUYHBIMHU U CAHATOPHO-KYPOPTHBIMU KOMITJICKCAMH.

CrnienManucThl YACTSIOT BHUMaHUE TOCTPOSHHIO AMHAMUYECKUX MOJIENIECH MEKOTPACIEBBIX CBA3CH.

B Typ6I/13HCCC MOI'yT OBITh HCITOJIL30BAHBI TAKXKE (I)I/ISI/I‘ICCKI/IC MOJCIN — TIIOJIHBIC, YaCTHUYHBIC,
AHAJIOTOBBIC; MATEMATHYCCKHUE MOIACIN CTPYKTYpBI, MOACIU pacxoJoB Ha HpI/I6BIJ'IL, JIOTHYCCKHC,
I/IKOHOFpa(bI/I‘ICCKI/Ie, CMEIIIaHHBIC MOJACIU CcHCTeM. Hx MMpeaAHa3SHAUYCHUEC — MCJIICBBIC HCCICIOBAHUA

CTPYKTYpHI, (YHKIMOHUPOBAHUS, PACXOAOB B TYpPHUCTCKOM OTpacid BOOOLIE W Ha TYPIPEONPHUITHU B
YaCTHOCTH.

KonTpoJisnbie Bonpochl
. Kak ompenensitoT s5xoHOMHYECKHE BO3MOKHOCTH TypPIPEATIPHSATHUS?
. Kakue 3amaun pemarot 11 3 pekTuBHOrO yIpaBieHus TypHIpeaAnpusTuem?
. Kak ananmsupytor stansl BeaeHus TypOu3Heca?
. KakoBb1 kputepun 3ppekTHBHOCTH CUCTEMBI 00CTYKUBAHUS?
. Uto Ha3bIBaeTCs KOHKYPEHTHOU CpeAor TypUCTCKOIO PhIHKA?
. Ho o3HayYaeT MOHATHE KOHKYPEHTHBIE IPEUMYIIECTBA» ?
. Kak MOHO oxapakTepr30BaTh MOHATHE «KOHKYPEHIIUS»?
. Kakue ¢pakTopbl yUuTHIBaIOTCS B KOHKYPEHIIMH HA PHIHKE TYPUCTHUECKUX YCIyT?
. B yem 3akirouaeTcs NpuHUMI TOBEICHUS MEHEPKEPOB HA PhIHKE YCIyTr?

10.Kak ocymiecTBisieTcsi pacyeT CpejCcTB, HEOOXOJMMBIX /ISl BBITIOJIHEHUS 3a/ladd TPU TPUHATUH
YIIPaBJIEHYECKOT 0 penieHus B TypOusHece?

11. B kakux ciaydasx MOKHO MCIIONIb30BaTh HEJIMHEHHOE ITpOrpaMMUpoBaHue?

12. JIy11 KaKkuXx Lenei B TYPUCTCKON eI TeIbHOCTH IPUMEHSIOTCSI SKOHOMETPUYEEKre MOJIeIn ?

13. B xakux cerMeHTax TYPUCTCKOH OTpaciii IeeCOO0pa3HO MPOBOJAUTH OMBITHO-KOHCTPYKTOPCKHUE
paboTsI?

14. Yro o3HayaroT B TypOM3HECE CE30HHBIE KOIeOaHNs TapaMeTPOB SKOHOMHUYECKHX IPOLIECCOB?

15.B KakWx HampaBlIeHHSX TYPUCTCKOH JEATENbHOCTH HAI0 MPOBOIUTH HCCIIENOBAaHHS B PErHOHAX
Poccun?

16. Kakne MeTo sl MOXKHO HCHOJIB30BaTh il (JOPMHUPOBaHUS OM3HEC-TUIaHaA TYPIPEATPUITHS ?

17. B xakux ciryyasx MeHepKepsl npuMmenstor meron SWOT -ananuz?

18. B uem CMBICII aHaNM3a OpPraHU3alMOHHON KyJNBTYpbl MPH CTPATErHYECKOM IUIAHUPOBAHWUHM Ha
TypHpEeANPUATHH?

19. Yrto gaet ucnons3zoBanue SWOT-aHanu3a Ha TypHpeanpUsITUN?

20. Kakne MeTo/IpI MCTIONB3YIOTCS JIJIsl BBISIBIICHHSI KOHKYPEHTHOM cpeJibl Ha PBIHKE ycIyr?

21. B yem 3akirouaeTcss OCHOBHON CMBICT METOJa OCHUMAPKHUHL?

22. Kakue Buapl GeHUMapKuHra Bbl 3HaeTe?

23. Kakum o0pa3oM BbIsIBIsieTCst oO0mas (UHAHCOBas CWJIA KOHKYPEHTa W COOTHOIICHHE ero
MIPUOPUTETOB B 00JaCTH KOHKYPEHITHH?

24. B yeM 3aKII04aeTcs CyIHOCTh MUPAMHIBI TNIAHUPOBAaHUs, KAKHE OCHOBHBIE €€ COCTaBIISIoIUe?

25.B 4eM 3akirouaroTes MpEeUMYyINecTBa U HEJIOCTATKY OHJIAHHOBOTO MapKeTHHTa?

26. Kakumu METO1aMU B CIIOCOO0AMH OCYIIECTBIISIETCS BEIOOP CTPATETUH TYPIPEATIPHSTHS?

27.Kakue criocoObl 1 METOIbI pealiu3alliy TYPIPOAYKTa Bl 3HAeTe?
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28.  KakoBbI METOMIBI MAaTEMATHYECKOTO MPOTPaMMHUPOBAHUS ISl pEIeHuUs IpobeM B Typusme?

I'naBa 8 MeToabl (PMHAHCOBO-IKOHOMUYECKOMH /1eTEJIbHOCTH, HCI0JIb3yeMble HA
TypHpeAnpUATHH
8.1. MeToablI O1lleHKHM (PUHAHCOBOI0 COCTOSIHUS TYPHpPeaNPUsITUS

Mertoasl aHa/M3a (PMHAHCOBO-3KOHOMMYECKOI0 COCTOSIHMS Typunpeanpusitus. K Merogam aHanusza
(MHAHCOBOTO COCTOSIHUS TYPIPEATIPUATHS OTHOCSITCS: OIPEeNICHUE TI0Ka3zaTenel OyxraaTepckoro 6ananca
U pacueT (PMHAHCOBBIX MOKa3aTelNeH.

Byxranrepckuii 0amaHc — 3TO BHEOOOPOTHBIC AKTHBBI, OOOPOTHBIE aKTUBBI, 3amachl, JeOUTOpPCKas
3a0JDKEHHOCTh, KPAaTKOCPOYHbIE (DUHAHCOBBIC BIIOXKEHHS, ICHEXKHBIE CPEICTBA M IIPOYME AKTHUBHI,
KpaTKOCpOUYHble ()MHAHCOBBIC BIIOKEHHS M JCHEKHBIE CPEACTBA, KAIHMTal M PE3EPBbI, JOJITOCPOYHBIE
00s13aTeNbCTBA (JOITOCPOUHBIE KPEAUTHI M 3aiMbI), a TaKXKe KPaTKOCPOYHBIE 00s3aTelIbCTBA, KPEIUTHI U
3aliMBbl, KPEAUTOPCKAsl 3aJ0JKEHHOCTD, IPOYHE IIACCUBBI U BaIIOTa OanaHca.

@DUHAHCOBBIE TOKA3aTeNd — 3TO BEIWYMHA COOCTBEHHBIX OOOPOTHBIX CPEACTB, OO0LIas BEIMYMHA
OCHOBHBIX HMCTOYHHMKOB (OPMHPOBaHMs 3aTpaT M 3amaca, H3NUIIEK WIA HEJOCTaTOK COOCTBEHHBIX
00OpOTHBIX CPEACTB, a TAaKKE OCHOBHBIX HMCTOYHHWKOB (OPMHUPOBAHMS 3allacoB M 3aTpaT, UCTOUHHUKH,
ocnaostonie (MHAHCOBYIO HAIPSHKEHHOCTb.

OHUHAHCOBO-IKOHOMHUYECKOE COCTOSIHUE TYPIIPEINPHUITHS OLEHUBAETCS 1O CIEAYIOIIUM KPHUTEPHUSIM:
HCYAOBJICTBOPUTCIIbHAA, YAOBJICTBOPUTCIIbHAA, XOpoLIasa, OTIIMYHAaA.

Ioka3aresum »3koHoMU4Yeckoll 3ddexTnBHOCTH TypnpeanpusatTusa. OCHOBHBIM I[OKa3aTeleM
9KOHOMHYECKOH A(PQEKTUBHOCTH TYPHPEIANPUITHS SBISIETCS PEHTA0ENbHOCTh, KOTOpas OTpaxaeT
OTHOLICHUEC HpI/I6LIHI/I OT pain3alily NPOAYKIMHU K KAlTUTAJIbHBIM BJIOKCHUAM HUJIM OCHOBHBIM q)OHHaM.

Kpome »3TOoro moxaszarenss [UIsI HMCCIEAOBAHHS OSKOHOMHMYECKOH 3(P(EKTUBHOCTH [EATEIBHOCTH
TYPHPEANPUATHS B PETHOHE IPUMEHSIOTCS CJIEAYIOIIUE [TOKA3aTeNH:

PEKpEallMOHHO-9KOHOMUYECKHH — OIeHKa PUPOTHO-TaHIA(THOrO KOMILIEKCA, COCTOSIHAE SKOJIOTHH
MECTHOCTH, IaMSTHUKOB UCTOPUH U KYJIbTYPBI;

pacyer CTOMMOCTH TYpPHpPOAYKTa — TPAHCIOPT, NPOKMBAaHME W NHMTAaHUE TYPUCTOB, KyJIbTYpHBIE
MEPOIIPUATHSL, U3ACPIKKU TyPIPEAIPUATHL;

MapKETUHTOBBI — aHAJIN3 CETMEHTOB MPE/IIONIAraeMoro PhIHKA YCIIYT;

MEXXOTpacieBON — OLIEHKA COCTOSIHUS PErMOHAIBHOM SKOHOMUKH M MEPCIEKTHBBI €€ Pa3BUTHS;

WHBECTUIIMOHHOE IPOCKTHPOBAHHUE TYPUCTCKUX 00BHEKTOB — CO31aHNE PETHOHATBHBIX ()OHIO0B Pa3BUTHUS
Typu3Ma, omnpenencHue 3QpHEeKTHBHOCTH TYPHCTCKIUX 00bEKTOB (TOCTUHHIIBI, MOTEIIH).

MeToabl peryiMpoBaHusi Pa3sBUTHS TePPUTOPHAIbHBIX TYPHCTCKMX KOMILIEKCOB. OTa METOIbI
NPUMEHSIOTCS Ul MCCIIEJOBAaHUH, 00ECHEeUUBAIOIIUX CIIOCOOBI Pa3MEIICHUs] MPOM3BOAMTENBHBIX CHII B
peruoHax. I/ICCJ'Ie[IOBaHI/IH JOJIZKHBI 6[)ITI) HaIlpaBJICHbI Ha BBIABJICHHUEC TeH):[eHHI/Iﬁ pasBUTUA Typu3Ma B
JaHHOM PETrruoOHE: KaKU€ 3€Ch MOXXHO pasMelaTh IPpOU3BOANUTEIBHEBIC CHUJIbI, HA YTO HCOGXO)II/IMO OGpaTI/ITL
BHUMaHHE NpU pPa3pabOTKE pPErHMOHAJIbHBIX TYPHCTCKHX IPOrpaMM, KakHe KpYIHbIE HWHBECTHUIMOHHBIE
MPOEKTHl MOXKHO TPUBJIEYh B PETHOH, KaK CO3/IaTh METOJMUYECKYIO OCHOBY CHCTEMBI TEPPHTOPHAILHOTO
IJIaHUPOBAHUA, YIIPABJICHUA U OpraHu3alun XO3S1CTBOBAHHS B TYPUCTCKHUX KOMILUICKCAX.

B nmanHOM acnekTe LenecooOpa3sHO HMCXOAWTh M3 CIELYIOIIMX COOOpaKEHWH: SBISETCS JU PETHOH
KBa3MI'OCYJapCTBOM B Pa3BUTUH Typ- OWM3HEca, SIBISETCA JIM PErHMOH KBa3UKOPIIOPALMEH, T.e. KPYHMHBIM
CyOBEKTOM COOCTBEHHOCTH (PErHOHALHON, MyHHIIMIAIEHON ) B SKOHOMHYECKOH JISATEILHOCTH B TYpU3ME;
ABJISIETCS JIN PETHOH PHIHKOM, KOTOPBIM UMEET ONpeAeeHHbIe TPaHuLbl (apea).

CrnenuanucraM HaJo0 aKUEHTUPOBATh BHUMaHHE Ha OOIIMX YCIIOBUSAX SKOHOMHUYECKOH NESTENbHOCTH, a
MMEHHO CO3/1aBaTh OJIArONPHUSTHBIN KIMMAT JUIS AEATEIbHOCTH IMpealpUHAMATENIeH, CONEHCTBOBATh MX
JICHOBOﬁ AKTUBHOCTU B PETHOHC. I/ICCHCZ{OB&HI/IH JOJIKHBI 6BITB HaIlrpaBJICHbBI HAa BBIABJICHUC CHCHI/I(i)I/IKI/I
PETHOHAIBHBIX PHIHKOB B ()OPMHUPOBAHHM, LIEHOOOPAa30BaHUU M NPOJBIKEHHH TYPHPOLYKTOB U YCIYT,
0coOeHHOCTE! TPYJOBBIX H KPETUTHO-(DMHAHCOBBIX PECYPCOB, (DOHIOBOTO PHIHKA, HHPOPMAITHH.

HccnenoBanust B paMKax JJAHHOTO TI0JIX0/1a MOYKHO BBIJIENTUTH B 0CO00E HANPABJICHUE — PETMOHANBHBIN
MapKETUHT Typu3Ma. PernoH sBisieTcs OOLIHOCTBIO JI0JEH, )KUBYIMX HA ONPEAETICHHOW TEPPUTOPHH, UTO
BBIIBUTAET Ha IMEPBOE MECTO HMX OJarocoCTOSHHUE, TOMOJHEHHE TPYIAOBBIMU PECypCaMH, IOBBIIICHHE
KadecTBa 00pa30BaHUs U 37paBOOXpaHEHHS, POPMUPOBAHKE KYIbTYPHI, COEpeKEHUE OKPYKAIOIICH CPEIbL.

B unccrnenoBannn permoHaIbHOrO TypOM3HECA MOTYT HNPUMEHSATHCS CIENYIOIIUE METObI: CHCTEMHBIN
aHaliM3; METOJ CHCTEMaTU3allH; METOJl SKOHOMHKO-TPpa)Uu4ecKoro HccieJoBaHUs; KapTorpaduieckuii
METO/; METOJ] 3KOHOMHUKO-MAaTeMaTHYeCKOT0 MOAEIMPOBAHMS, METObl MHOI'OMEPHOI'O CTaTUCTHYECKOTO
a"anm3a. OJHUM U3 PacTIPOCTPAHEHHBIX METOIOB aHAJIM3a MHOTOMEpHOH nHpopmariu aBisercs GakTOpHbIi



aHaJIN3, WIN KJIaCTepP-aHaIN3, KOTOPHIA CTOMT Ha TPaHUIIE TIePexo/ia K MaJIOMy YHCITy JTaTeHTHBIX (CKPBITHIX)
nepeMeHHbIX ((PaKTOPOB) U B KiacCH(PHUKAIMK 00BEKTOB IO 3TUM (aKkTopam.

OKOHOMHYECKOE MOAYNHpOBaHHE. B mMcciaenqoBaHUM SKOHOMHYECKOTO Pa3BUTHS TypH3Ma B pPerHOHax
MOYKHO HCIOJIb30BaTh METOJBl TJABHBIX KJIACTEPOB M TIOPSOKOBOM KiaccH(uKauu OOBEKTOB
pernmoHansHOrO aHanu3a. Hayqnoe HampaieHHe pa3BUTHS PETHOHATIBHOTO TYpOH3HECa, T/Ie UCIIOIb3YIOTCS
MaTeMaTHYeCKue METOIbl (PerHoHAIbHOE MOJECIMPOBAHKE), TPHHATO HA3bIBaTh PETHMOHOMETPHKOH. B
JaHHOW cdepe NesTEeNbHOCTH TONYyYWIM MpU3HAHME TaKWe METONbl, KaK METOJ TaKCOHHPOBAaHHS,
BapUATUBHBIA METOJ pPa3MEIICHUS IPOM3BOAUTEIBHBIX CHJ PETHOHA, METOIBl COIMOJIOTMYECKHX
HCCIIEIOBAaHUM U JIp.

[lpu wuccnemoBaHWM YHpPaBICHYECKUX MPOIECCOB B PAa3BUTUM TypOHW3HECa B PErHOHAX MOTYT
NPUMEHSATHCS CIEYIONINEe METOIbl: CO3JaHWe OMArompHATHBIX OOIMIMX YCIOBHHM Pa3BUTHS TpPaHCIOPTA,
CBSI3H, TOCTHHUYHBIX KOMIUIEKCOB, PEKpealny, TeNeKOMMYHUKAINH, PHIHOYHON HHPPACTPYKTYPHI, OAHKOB,
ayJuTa, CTpaxOBaHHs, KOHCYIbTAIHH.

s BBISBICHUSI COCTABISIOIIMX EJOBOM AKTUBHOCTH TYPIPEANPUSTHH MOXHO HCIOJB30BATh TAKHE
METO/IbI, KaK 30HUPOBaHME, IIPAaBHJIa 3MJICTIONIL30BAHHS, HAIOTOO0JIOKEHUE, CYyOCH UM, IBTOTHI, TAPAHTHU.
B wmccnenoBaHMsAX Hamo MpeayCMaTpUBATh M TAKWE HANPABICHHS, KaK COTPYAHHYECTBO M KOOTIEPAIIHS
aJMAHUCTpPAalMK W TypOW3HEca, 4TO O3HayaeT pa3pabOTKy COBMECTHBIX IMPOEKTOB, B3aMMOJCHCTBHE C
HEKOMMEPYECKUMH OpPTraHM3allMsIMH, HAalpuMep C TOProBO- IPOMBIIUICHHOW ManaTtoi, y4eOHBIMU
3aBe/ICHUSAMHE, YI€OHO-KOHCYJIBTAIMOHHBIMU [IEHTPAMH.

OKOHOMHYECKOE  MOJICIMPOBAHME  CBSI3aHO €  W3MEHEHHEM  YCIOBHH  (YHKIIMOHWUPOBAHUS
TypIpPEINpUATHS, YTO MPEAOCTEPEraeT pyKoBOAUTENEH OT HEONPABAAHHBIX IKCIIEPUMEHTOB (3IMITUPUYECKUX
mpo0 U omubOK), KOTOPEIe 000PaYNBAIOTCI HEMAaJBIMU MPOCYETaMH ISl OTpeOuTeneil. DKOHOMUYIECKOe
MOACIUPOBAHUEC MOXHO ONHKCAaThb B BHUJAC 3KOHOMHYCCKHX MOHeHeﬁ, BBC YCJIOBHBIC 0603Ha‘IeHI/IH JJIsL
COCTaBISIIONIMX MX (aKTOPOB M pe3ynbTaToB. PaccumTaB Takue MOJENW, MOKHO HCIOJb30BaTh MX IS
HAayYHO OOOCHOBAaHHOTO YIIPaBIEHHUS MMM, I KOHTPOJIA Haj 3(PpPeKTHBHOCTHIO PadOTHl M pealn3aiiu
Opyrux QYHKIUHA yIpaBICHHS.

8.2. banaHcoBblii u BBIOOPOUYHBIA MeTOABI (PUHAHCOBO-IKOHOMMYECKOH /1eATEJIHLHOCTH
TypHpeanpusiTUsi

banancosvii memod wcnonb3yercs JUIs  ONpeAeieHUs] TEPCHEKTUB Pa3BUTHS TYPHPEATIPHUSATHS,
pacrpeneneHuss ero TPYIOBBIX PECYpCOB, aHAllM3a MpHeMa W OTHPABJICHUS TYpPHUCTOB B MyTEHICCTBUS,
BAITIOTHBIX JIOXOJIOB M PAcXOJOB. bajgaHCOBBI METOJ MPEACTAaBIsCT COOOW TaK HA3bIBAEMYKO TPYIITY
pacUeTHBIX METOJIOB aHajK3a, NMPOTHO3MPOBAHUS W IUIAHUPOBAHMS Pa3BUTHUS JIUHAMUYECKHX CHCTEM C
YCTaHOBHUBIIIMMUCS TIOTOKAMH PECYPCOB U TMPOJYKIUH (3aTPaThl—BBIMYCK, MPOU3BOJICTBO-BBO3—BBIBO3,
MPUXOJ—PACXOJ), C ICTEPMHUHAHTAMHU M 3aBUCUMOCTSIMU MEX/Ty TPUXOJHOM U pacXOTHON YaCTSIMHU.

Buibopounwiti memod WCTONB3YeTCS TPU COITUOJIOTHYECKOM acnes' 3KOHOMHUYECKOM JKCICPUMEHTE

(MapKEeTUHT TYPHCTCKOTO pPbIHKA). BhIOOpOUHBIA METOJ MpEJCTaBiseT CO00H METOJ MaTeMaTHKH KOrja
CBOWCTBA COBOKYITHOCTH OOBEKTOB U3yYaIOTCS HA OCHOBE HCCIICIOBAHHS CBOMCTB YACTH 3TOW COBOKYITHOCTH,
BBIOpPaHHBIX CITyYaifHO.
Ha typupennpustuun wMarepuaibHble OOOPOTHBIE CPEICTBA MOTYT OBITh IOJHOCTBIO OOCCIICUEHBI
COOCTBEHHBIMH OOOPOTHBIMH CPEJICTBAMHU W KPEIUTOPCKOW 3aJ0JDKEHHOCThI0. OMHUX COOCTBEHHBIX
00OpOTHBIX CPEICTB MPOCTO HE XBaraer, IOATOMY IS YyBeIWYeHUs (UHAHCOBOM YCTOWYUBOCTHU
TYyPUPEANPHUITHS MPUBJICKAIOT KPATKOCPOUHBIC KPEIUTHI IMONOJHEHHS MaTepHAIbHBIX 000POTHBIX CPEICTB.
OG6opaunBaeMoCTh OOOPOTHBIX CPEICTB B IEJIOM M MAaTEpPHAIbHBIX OOOPOTHBIX B YAaCTHOCTH 3a
oTpezieNieHHBIN (MHAHCOBBIN MIEPUOJT MOXKET, €CITU IEPHOJ] 000pOTa MaTepHUaIbHBIX 00OPOTHBIX CPEJICTB ATO
MIO3BOJIUT BHICBOOOIMTE YaCTh CPEICTB ¥ MOJTYYHTH 32 CYET 3TOTO JOTIOJTHUTEIHHYIO BHIPYUKY.

CpaBHeHHME JeOMTOPCKOW W KPEIUTOPCKOM 3aJI0JDKEHHOCTH TIO3BOJIIET CJIeNaTh BBIBOJA, YTO Ha
TYypIPEIIPHUATHN TIPeodiiaaeT CyMMa KPEIUTOPCKOW 3a/I0JDKEHHOCTH M TEMIT €€ MPUPOCTa 3HAYUTEIHHO
BBIIIIE, YEM TEMIT IPUPOCTa JICOUTOPCKON 3a10JKeHHOCTH. [IprirHa 3TOro — HU3Kask CKOPOCTh 00paIeHuUs
KPEIUTOPCKOM  3a/IOJDKEHHOCTH 10 CPaBHEHUIO C  JCOUTOPCKOW, dYTO BEIeT K  YIyUIICHHIO
TUTATEKECTIOCOOHOCTH TYPHPEANPUATHS, HO K VYXyIUICHHIO ero mnaccuBoB. [lockombky B pabote
TypUPEINPHUATHS TMPEoOIa al0T HAIWYHBIE pacyeThl, IEpHoj 000poTa JCHEXHBIX CpPEACTB Oyaer
HE3HAYMTEIbHBIM, V PeHTa0EIbHOCTh ACSITEIbHOCTH TYPIPEANPHUITHS BKIIFOYAET TaKWe IOKa3aTelH, Kak
BBIPYYKa, IPUOBLTH OT MPOJIAXK, IPUOBLIH 0 HATOTO00I0XKEHNUs, KOOQPHUIIMEHT BKJIaJa Ha MOKPBITHE, 00heM
0e3yOBITOYHOCTH. 3amac PUHAHCOBOW MPOYHOCTH, OTICPAIMOHHEIN phryar, peHTa0eIbHOCTh MPOJaXK. AHAIN3



3TUX IOKa3aTesiell XapakTepu3yeT pPa3BUTHE TYPHPEANPHUSTUS, BBIABILET yBEIMUYCHUE Pa3Mepa BHIPYUKH ,
Ka)XI0T0 pabOTaloIero, KOTOPOe CBHACTEILCTBYET O BEICOKOH JIETIOBOIM aKTUBHOCTH IIEPCOHAIA.

8.3. Anaau3bel GQUHAHCOBOM AeATETbHOCTH TYpNpeINnpHATHSA

BHemnuit u BHYyTpeHHMI aHANW3bl. BuewHuii ananu3 NesITENbHOCTH TYPIPEANPHUITUS BKIIOYAET B cebs
CIEAyIOIKe TIOKa3zaTenu: Ko3(pQUIMEHTh aBTOHOMHM U 3aJ0/DKEHHOCTH; COOTHOLICHHE MEXIy
COOCTBEHHBIMH M 3a€MHBIMHU CpPEICTBAMU; KOIPPHUITHEHT 00ecTIeueHNs COOCTBEHHBIX HCTOYHHKOB 3aI1acoB;
o0ecriedyeHne COOCTBEHHBIX MICTOYHHKOB OOOPOTHBIX CPEACTB; MAHEBPUPOBAHHE 110 3aracaM U 00OPOTHBIM
CpeICTBaM; MHIEKC [IOCTOSHHOI'O aKTHBA.

Bennunaa coOCTBEHHBIX CPEACTB OOBIYHO B HECKOJIBKO pa3 0OJbIIE 3a€MHBIX, IIPU MOJHOM OTCYTCTBUU
JOJATOCPOYHBIX U KPATKOCPOUHBIX KpeAuToB. C TOUKM 3pEHHS 3aBUCHUMOCTH TYPIPEANPHUSITHS OT BHEITHUX
WCTOYHUKOB OHO MOKET OBITh aOCONIOTHO (DMHAHCOBO YCTOMYMBO TOJBKO B YCIOBHSX HaOIIOIaeMOro
CHIDKCHHSI PEHTa0eJbHOCTH COOCTBEHHOIO Kamurtana. [103ToMy HMMEeT CMBICH YBEJIWYHUTh €ro 3a CUeT
NIPUBJICYCHUS KPEIUTOB.

Brympennuii ananuz nesTenbHOCTH TypPIPEANIPUATHS BKIIIOUAET B ce0s1 CIICAYIOIINE TIOKA3aTeNH: HaJTMuue
COOCTBEHHBIX OOOPOTHBIX CPEJACTB; 3aIachl; 00ECIEYCHHOCTh 3allacoB COOCTBEHHBIMH OOOPOTHBIMHU
cpeAcTBaMH; COOCTBEHHBIE OOOPOTHBIE CPEINCTBA M KPAaTKOCPOUHBIE KPEOUTHI, OOECIeYeHHEe 3amacoB
COOCTBEHHBIMH OOOpPOTHBIMH CPEICTBAMH W KPAaTKOCPOUHBIMU KpeauTaMH; COOCTBEHHBIE OOOPOTHBIC
CPEACTBA; KPAaTKOCPOYHBIC KPEAWTHl M KPEAMTOPCKas 3al0/DKEHHOCTh; OOECIEYeHHOCTh 3alacoB
COOCTBEHHBIMH OOOPOTHBIMH CPEACTBAMH; KPATKOCPOUHON 3a10JKEHHOCTBIO M KPEIUTAMHU.

Amnanuz BHYTPCHHUX rokazartesei JJUKBUJHOCTU H HHaTC)KCCHOCO6HOCTI/I MOKET BKJIIOYaTh TaKHEC
MoKa3aTenu, KakK 3amachl, JeOWTOpcKas 3aJ0JDKCHHOCTh, JICHEXKHBIE CPEICTBA, KpPATKOCPOUHAs
3a0JDKEHHOCTb, TEKYILAsl U BHYTPEHHSISI TUKBUIHOCTb.

[Tokazarenn 00OpauyMBaeMOCTH OOOPOTHBIX CPEJICTB, 3alacoB, JACOMTOPCKOW M KPEAMTOPCKOH
3aJJ0JDKEHHOCTH TpU  A(PQEKTUBHOW JESITENBHOCTH TPEANPUATHS BO3pPACTAIOT Ha KOHEN Iepuoaa
¢uHAHCOBOUN nesTenpHOCTH. [lnmnuTenpHOCTH 000poTa (B AHAX) CHWXKAETCS, YTO JaeT BO3MOXKHOCTH
BBICBOOOKIATh CPEICTBA M IOJIy4aTh JOMOJHHUTEIBHYIO BBIPYUKY, YTO CBHIETEILCTBYET 00 YBEIWUCHUH
3¢ (HEKTUBHOCTH UCIIOJIBL30BaHMsI 00OOPOTHBIX ¥ BHEOOOPOTHBIX CPEACTB 0€3 CHIDKCHUS X BEJIUYHHEI.

Ecnu TypripeanpusiTHe HE UCIONB3YeT 3a€MHBIE CPEICTBA, TO TEM CAMBIM IOHIKACT PEHTA0CIBHOCTh
cOOCTBEHHBIX cpeacTB. Ecnu npeanpustie KpeauTocnocoOHO, TO KPpeauT Jiydile OpaTh Ha CpeIHECPOUHBIH
nepuo (6... 12 Mec), UCXo/isl U3 OLICHKU JIMKBUAHOCTH OanaHca.

AHanmm3 COOTHOIIEHUs! pocTa (HOHJA OMIAThl TPYJIa W BHIPYYKH. AHAIM3 COOTHOIIEHHS pocTa (GoHaa
omnatel Tpyaa (POT) u BbpydKHM Ha OJHOTO PabOTAIOLIEro BKIOYaeT ciexyrome nokaszarenn: OOT,
BBIPYYKa, CPEIHECTIMCOYHAsI YHCICHHOCTh, CPEIHEr010Bast 3apIiaTa, 3apmiarooraada, npupoct ®OT Ha 1
% TpupocTa BHIPYUKH.

CpenneronoBas 3apa00OTHas IIaTa MOYKET BO3PACTH U OyJeT COOTBETCTBOBATH HU3KOMY YPOBHIO OILIATHI
Tpyzna. B stom ciyuae cHusurcs 3apabortanHas miara. Huskuii ypoBeHb 3apaOOTHOM IUIaThl OKa3bIBaeT
BJIMAHUEC Ha IOKa3aTCJIb BBIPYYKHW Ha OJHOTO pa60Ta}omero, KOTOpad paCcT€T MCHbBIIMMU TCMIIaMH, YEM
nokasarenb (OH/a OIJIaThl TPY/Ia.

IToka3arenpb BBIPYYKH Ha OJHOTO PabOTAOLIETO BKIIOYAET B ce0sl CIeNyOlIe MOKa3aTeIr: BbIpyUKa Ha
OJTHOTO PadOTAaoIIEero, CpPEeJHEro/ioBas 3apiuiaTa, COOTHOLICHHWE TEMIIOB POCTa BBIPYYKH Ha OJHOTO
paboTaromiero u 3apruiaThbl.

Ha Typnpennpusitin moMecsSyHO COCTaBISIETCS KAIBKYJSHOHHBIA JIUCT, TO3TOMY MOXXHO BBISIBUTH
B3aUMOCBSI3b TIOKa3aTeleil BEIPYUKH, 3aTpaT 1 NpuObUTH B pacyere 3a 1 mMec. [lokazarenu BeIpydkH, 3aTpaT U
MPHUOBLIN BKIIIOYAIOT B Ce0s1 CICAYIOIIME TIOKA3aTe/IH: IOCTOSIHHBIC U IIEPEMEHHBIE 3aTpaTh (3a 1 Mec), 10X01
U KpPUTHUYECKHH 00beM. 3Has 00beM MOCTOSHHBIX M NIEPEMEHHBIX 3aTpaT Ha €AMHUIY M LEHY 32 €JUHHUILY,
MOYKHO, WCIIOJIB3YSl MapXKHHAIBHBIA METOJ, HAWTH O0BEM NPENOCTaBIISIEMBIX YCIYT, IIPU KOTOPOM OyIeT
JIOCTUTHYTa 0€3yOBITOYHOCTb.

3a OTUETHBIN NEPUOJ] TYPIPEANPHUITHE PEATU3yeT YCIIYTH Ha ONPEICICHHYI0 CyMMY, YTO COOTBETCTBYET
MOKa3aTeNsiM TOBapPHOH, BaJIOBOM M pealM30BaHHON MpoayKIuy. Ha 0CHOBaHMH 3TOrO MOXKHO MPOCIIEANTS,
KaK U3MEHSEeTCs 00beM pealn3allii Ha MPOTSHKEHUH OTYETHOTO reproia. Hanbonpmmii 00beM peanuzaiuu
TYPUCTCKUX MYTEBOK MPUXOINUTCS, KaK PAaBUIIO, HA HOSIOPh, HANMEHBIINN — Ha SHBAPb.

AHanmu3 TNpOW3BOJACTBA W pealu3aluu Typnpoxaykra. [lokasatenn NpoM3BOACTBA W peaiu3alyu
TYpPHPOAYKTa (TIOMECSYHO U B A0CONIIOTHBIX BEIMYMHAX) BKIIOUYAIOT B ce€0sl: MPOKUBAHUE, JONOIHUTEIbHBIE
YCIYTH, TIPOYHE YCIIYTH, YCIYTU 10 OE3HATMYHOMY pacueTy, yCIyTd OT PO3ZHUYHOW TOPTOBIH, OT OapTepa,
YCIIYTH 3a HaJuuHbIN pacdeT. Eciu Ha TypnpeanpusTum 3a onpeesIeHHbIH Iepro 0TMEYaeTCsl TeHICHLUS
pocta TYpIpOAyKTa, TO JUIS HArJSAHOCTH COCTaBiseTcss TpaduK IOKazaTeled ero Mpou3BOACTBA H
peanu3anuu.



[Mokazarenn TpojgaX TYpPHPOAYKTa MOTYT BKIIOYaTh B ceOs CIEIyIolIHe IOKa3aTeNid: TOBapHas
MPOAYKIIHS, YACTOTa HOPMATHBHAS IPONYKIWs. Tak, IPH pacuyere YHUCTOW HOPMATHBHOM MPOTYKIIHUA MOXKHO
OTIPeIeNIUTh, YTO TEMITBl POCTa TOBAPHOM MPOAYKIHMH, Hampumep OONbIIME TEMIBl POCTa HOPMATHUBHOM
YUCTOW MPOAYKLHUH, MOTYT O3HA4YaTh, YTO TYPHPEANPUATHE HAYMHACT 3aHUMATHCSI OTBIICUCHHBIMH BHIAMH
JeSITeIbHOCTH. POCT MaTepHaioeMKOCTH BHIOB paOOT JIsl TYPIPEANPHUSITHS MOKET HETATUBHO BITUSITH HA €T0
JIESITEIIbHOCTD B CIIOKHOM SKOHOMHYECKOHN CUTYaIluH, B YCIOBHAX KOTOPOW HEOOXOMMO BBDKHBATH 33 CUET
apeHIbl WM TOPTOBIHM HENPO(UIBHBIM MPOILYKTOM.

CTpyKkTypa peanu3anud TYPHCTCKUX YCIYyT BKJIOYACT B ceOs CIEIYOINIUe MOKA3aTelIn: MPOXHBaHUE B
orerne, JONOJIHUTENBHBIE YCIIYTH, YCIIYTH N0 O0e3HATMYHOMY pacueTy, OT pO3HUYHOW TOPTOBIH, OT OapTepa,
YCIYTH 3a HaJU4YHBIA pacyeT. 3Hasl [UIaHOBYIO BBIPYYKY Ha (PMHAHCOBBIH T'0Jl, MOYKHO MPOBECTH aHAJIH3
PUTMUYHOCTH Pa0OTHl TYPHPEANPUATHS B TEKYLIEM IMEPHUONE, OMPEICTUTh KOAPQHUIUEHT PUTMUYHOCTH
MPOJIaXK TYPIPOJYKTa, pa3Mep HEIOMONyYCHHOW BBIPYUKH, & TaK)Ke BBISBUTh HAPYIICHUE PUTMUYHOCTH B
COOTBETCTBYIOIINX KBapTalax.

Ha mpennpusitTum Ha KOHEH OTYETHOrO IMEpPHOAa HMMEIOTCS MaTepualibHble OOOPOTHBIE CpPEACTBA B
OTIpEJICICHHOM KoJndecTBe (BO3MOXKHO, C YMEHBIIIEHHEM). B MX cocTaBe BBIACISIOTCS: CTPOUTEIHHBIC
MaTepHasbl JUIS PEMOHTa TYypPIPEANPHSATHS, TOTUIMBO W 3alacHbIC YacTH JJIsl aBTOTPAHCIIOPTA, TYPUCTCKUE
TOBApbl JJIs PO3HUYHON TOProBIM W s OapTepHBIX ciaeiaok. Eciu koapduimeHt o0ecneYeHHOCTH
TYPHPEANPHUATHS] COOCTBEHHBIMU HCTOYHHKAMH MAaTePUAITLHBIX 0OOPOTHBIX CPEICTB BO3POC HA HECKOJIBKO
MPOIICHTOB, 3TO CBUJICTEILCTBYET 00 YBEIUUCHUH €r0 (UHAHCOBOW YCTOHYHNBOCTH.

AHalM3 WCTONB30BaHMs CIHCOYHOIO cocTaBa paboTalomux. DTOT aHalU3 BKIIOYACT CIEAYIOLIHe
MOKAa3aTeNn: CPEeJHECIUCOYHAs YHCICHHOCTh Pa0OTAaIMX IO IUIaHy, OO0Iee YHCIO OTPadOTaHHBIX
YeNOBEKO-THEH, YUCIO OTPA0OTaHHBIX TYPHPEANPHATHEM JHEH B TOMy, CpelHee 4YHCIO (DaKTUYECKH
paboTaroIUX B roy, KOAQQHUIMEHT (haKTHIECKOTO HUCIIOJIb30BaHUS CIIMCOYHOI'O COCTABA.

AHanmu3upys. HKCIOJb30BaHHE CIHCOYHOIO COCTaBa padOTAIOIIMX, MOXHO cJenaTh BBIBOA 00
WHTCHCHBHOM IyTH WCIOJNB30BaHUS TPYAOBBIX pecypcoB. IlyTeM CHWKEHHUS dYHClia OTPaOOTaHHBIX
TYPHPEANPHUATHEM JHEH B TOMYy MOXHO YBEIUYUTH OOIIee YUCIO OTPaOOTAHHBIX YENOBEKO-THEH, a B
pe3ynbTaTe — YBEJIWYHUTH CPETHEE YHCIIO COTPYAHUKOB (PAKTUIECKH pAOOTAIONINX B OTYETHOM TOAY.

[To romam pabOTHI (QUKCHPYETCS KOIUYECTBO PYKOBOIMTENEH, CHEIHAIMCTOB, CIyKaIlUX, pabouux.
Hanpumep, ecnu 3a mocieJHue TPU TOAa HA TYPHPEANPHUSITHH CIUCOYHAS YUCICHHOCTh COTPY/IHHKOB
Bo3pocna ¢ 10 mo 20 dYenmoBek 3a CUET CE30HHOCTH MPOJAXH TYPIyTEBOK, COCTaBISIETCS Tpaduk
3¢ EKTUBHOTO UCTIONB30BAHMS COTPYTHUKOB B 3TOM CE30HE.

3a paccMaTpHBaeMbIil TIEPHOJ YUUTHIBACTCS KO3(DOUIIMEHT TEKy4YeCTH KaJpoB, HOJsI PYKOBOIUTENCH U
CICIUANMCTOB OT 4YHCIa BCeX pabOTAOUIMX, YIECIBHBIX BeC pPAaOOTHHUKOB C BBICIIUM O00pa30BaHHEM.
Bo3moxHO, 4TO B TakoM citydae (hOHJ| OIUIATHI TPY/A 338 OTYETHBIH [TEPHUO]] YBEIUIHUTCS.

AHanu3 3apruiaThl Ha MPUOBUTE. DTOT aHAIN3 BKJIFOYACT CICIYIONIME TOKa3aTenu: (GOH OIIaThl TPY/A,
BBIPYYKa, CPEAHECIMCOYHAS YHCICHHOCTh, CPEJHEroIoBas 3apIiiara, 3apljiaTrooTaada, mpupocT (oHma
oryatel Tpyna Ha 1 % npupocra Beipydkd. [IpennonokuM, 4To cpeIHEro10Bast 3apadoTHasI IiaTa Bo3pociia
Ha 12%, 9TO MOXET COOTBETCTBOBATH HU3KOMY YPOBHIO OILTAThI TpyAa. Huskuii ypoBeHb 3apaboTHOM TIaTHI
OKa3bIBACT BIUSHHUE W HA MOKA3aTelb BBIPYYKH HA OJHOTO PabOTArOINEro, KOTopas, Kak MpaBUIIO, pacTeT
MEHBIINMH TEMITAMH, YeM IToKa3atesb (JOHa OIIaThl TPYy/Ia.

TeMrbl pocTa BBIPYYKHM Ha OJHOTO pabOTAIONIEro M 3apIuiaThl 3aBUCAT OT CIEAYIONIMX IMOKa3aTeNei:
BBIPYYKH Ha OJHOTO PadOTarolIero, CpeaHErog0BON 3apIjiaThl, COOTHOLIEHHSI TEMIIOB pPOCTa BBIPYYKH Ha
OJTHOT'O pabOTAIOIIETO U 3apIUIATHI.

AHanmu3 ce0ecCTOMMOCTH TYPHPOJMYKTa. DTOT aHAIM3 BKIOYACT CIEAYIONIME IMOKA3aTelH: JJIEMEHTHI
3aTpaT Ha HAdalo M KOHEL Nephoja, adCONIOTHBIE OTKJIOHEHHMS, JUHAMHUKA B MPOLEHTAaX, MaTepUalbHbIe
3aTparthl, 3aTPaThbl HA OIUIATY TPYAA, OTYMUCIICHUS HA COLMANBHBIEC HYK/Ibl, aMOPTH3aLUsl OCHOBHBIX CPEICTB,
MPOYHE 3aTPATHL.

Ecnu paccmarpuBath ce0eCTOMMOCTh TYPIPOAYKTa Kak 3aTpaT, MPOU3BEACHHBIX TYPHPEANPHUITHEM 32
OTYETHBIH (PUHAHCOBBIA TOA, MOXXKHO CHENaThb BBIBOJ, YTO €€ BEJMYMHA BO3pocia. B OCHOBHOM 3TO
IMPOUCXOUT 3a CUHET YBCIIMUCHHUA MAaTCPHUAJIbHBIX 3aTpaT U OIIAaThl TPpy/Jda.

B sTom Cj1ydac BCJIMYMHA IMPOYUX 3aTpaT CTPYKTYPHO U B abCOIIOTHOM BBIPAXKCHUN MOXET CHU3UTHCA, a
aMOPTU3aMOHHBIE OTYUCIICHNS! — YMEHBIINTHCSI HE3HAYUTEIBHO.

Hnst 6onee TyOoKoro aHanusa ce0ECTOMMOCTH TYPIIPOAYKTa HEOOXOAUMO H3YyUUTh €€ MOCTOSHHYIO U
nepeMeHHyr0 4Yacth 3arpaT. CebecToMMOCTh Ha TYPHIPEANPHUATHH KalbKyJIUPYETCsS IOMECSYHO, 4YTO
00yCIIOBIMBAETCS XapaKTEPOM €ro JiesiTeTbHOCTH. [103TOMY JaHHBIE 3aTpaThl BKIOYAIOT B Ce0S CIIETYIOIIUE
MOKa3aTeNu: 3aTparhl (3a MecCsi), MOCTOSHHBIE W IEPEMEHHbIC BEJIWYMHBI, JOXOZA, KPUTHYECKUH U
(bakTuyecKkuit 00BEMBI TYPIPOIYKTA.



Haubonpiiee BiusHUE Ha M3MEHEHHE CEOCCTOMMOCTH TYPIPOJYKTa OKAa3bIBACT YBEIUYECHHE CYMMBI
MOCTOSIHHBIX Ha HETO 3aTpar. YBelM4eHHe 00beMa MPOU3BOJICTBA M CHU)KEHUE THX MEPEMEHHBIX 3aTpaT
€CJIM U CHIDKAIOT CE0ECTOMMOCTD, HO BIIMSIFOT Ha 3TO B MCHBIICH CTEIICHM.

8.4. MeTobI BHYyTPEHHEr0 ayAUTOPCKOr0 KOHTPOJIsI (PUHAHCOBOI 1eATeIbHOCTH TYPHPEANPUATUS

AYIUTOPCKUI KOHTPOJb MO3BOJSIET BBIABUTH (PAKTHI HMCKaKEeHUS 1O (uHaHCcOBOW oTdeTHOcTH. K
ayJIMTOPCKOMY KOHTPOJIIO MOXXHO OTHECTH TaKyIO MpOIETypy, KaK BBISBICHHE W OLIEHKAa aOCONIOTHBIX U
OTHOCHUTENFHBIX M3MEHEHWH OTAENBHBIX CTaTel 3arpar Ha (opmupoBaHue TyprpoaykTa. OHU MOTYT OBITH
MPaBUIBHBIMHU, HO BO3MOKHBI OIIMOKH B MTOACYETaX NP MEPEHOCAX U3 OJHUX PETUCTPOB B IpyTHE.

Hanpumep, BO3MOXXHBI Takue Cilydad, KOTZa CaHAaTOPHA uepe3 Typ- MNpEInpHUsITHE peann3oBall
ompeeNieHHOe KOJIWYEeCTBO TYTEBOK. B caHATOpHWAX TPOM3ONUIO 3aBHINIEHHE KOJIWYECTBA IHEMH,
0TpabOTaHHBIX COTPYIHHKAMH, M MpHeMa KIUEeHTOB. [l KOHTpoJsl paboThl TypHpEANpPUSATHS MPOBOIST
aHaliM3 MO0 KaXIOMy MeECSIy: NpPOJODKUTENBHOCTh CpPOKa IYTEBOK (KYpPCOBOK); OKa3aHUIO YCIyT
MpOoXUBaHUS (He 0(hOPMIICHHBIX Ha COOTBETCTBYIOIINX OJIAHKAX CAHATOPHBIX ITyTEBOK); OMPEEIICHUIO YUCIIa
OTIIBIXAIONINX, IIOCTaBIeHHBIX Ha IluTaHWMe W IedeHWe; CpPaBHEHWIO KOJMYECTBA MPHOBIBIINX U
MOCTABJICHHBIX HA JICYCHUE U TIUTAHHUE C TAHHBIMU )KYPHAJIOB PETUCTPALIUH.

Crnenyet oOpamiath BHUIMaHHE Ha KOJIHMYECTBO MPOKUBAIOIINX MO 1-2-THEBHBIM CaHATOPHBIM ITyTEBKAM.
B oTu nHM nedeOHBIE MPOIEAYPHl HE MPOBOASTCA, O YEM MOTYT CBHIETEIHLCTBOBATH 3allCH B JKypHAJe
OTITycKa mpoleayp. B nokyMeHTax, npeacTaBiIeHHBIX B OyXTalTepuIo, MOTYT OBITh CITUCAHBI Ha JIeUeOHBIC
NpOLeyphl MEIMKAMEHTBI, NpenapaTbl M JIEKApCTBEHHBIC CPEJCTBA IO MPOJJICHHBIM IyTEBKaM WM IO
BBHIMIICAaHHBIM TOJIBKO Ha TPOXXMBAHWE WM NHTaHWe. Eciam 3Ta mporeaypa HE BBISBISIET HEOOBIYHBIX
KoJIeOaHUH, TPOBEPSIIOIINA MOXKET CIeNaThb BBIBOJA, YTO BEPOATHOCTH CYLICCTBEHHBIX OIMIMOOK HIIH
HETOYHOCTEN MUHUMAaJIbHA.

CpaBHeHHe MTOKa3aTeNneld OTYETHOTO MePHoia ¢ TUIAHOBBIMU — OJTHA U3 aHATUTUYECKUX TPOTIETyP.

Memoo yennvix nodcmanosox Ha TYPUPENNPHUATHN WCIONB3YEeTCS ISl KOJMYECTBEHHBIX H3MEPEHUH
TYpPHPOAYKTOB, KOTJa MOOYEPEIHO YCIOBHO HCKIIOYAIOT HMX BJIHMSHUE IyTEM IIOCTENCHHOW 3aMEHbI
TUTAHOBBIX BEJIMYMH (aKTHYCCKHMHU IO KAXKIOMY M3 HHUX. Pacder KaxIoro TypnpoIyKTa BeIeTCS NpH
YCIIOBUH, YTO OH U3MEHHIICA, & OCTAILHBIE OCTAIINCh HEM3MEHHBIMHU.

Tpapuueckuii memoo Ha TYpUPEINPHUITHN HCHOIB3YETCS JJsl COCTABIIEHHs TpaduKa BBITOJHEHHUS
PEMOHTHBIX paboT, rpaduka JOKYMEHTOOOOpOTa, TpadHKOB MO JPYyruM BONpOCaM IUIAHHPOBAHHS W
(haKTUIECKNM CpPOKaM X HCIIONHEHUS. B TOKyMeHTaX ITaHPOBaHUS OTPAXKAIOTCS CIIETYIOIINE PEKBU3HTHI:
HAaUMEHOBaHWe; KoJ (OpMBI; JaTa COCTaBICHWs, HAaWMEHOBAaHWE TYPIPENNPHUATUS; COJIEepKaHHUES
XO3SMCTBCHHON OTepaluy; W3MEPUTETN XO3SIMCTBEHHOW omepanuu (B HATYpaJbHOM U JICHEKHOM
BEIP2XXCHHSX); HANMEHOBAaHHE JOJDKHOCTHBIX JIWII, OTBETCTBEHHBIX 3a COBEPIIEHHE XO3AWCTBEHHON
oTiepaIy ¥ MPaBUIBLHOCTh €€ O(POPMIICHUS; INYHBIE TIOANKICH U UX pacIIi(QPOBKH.

B 3aBuCcHMOCTH OT XapakTepa ornepalyu, TpeOOBaHN HOPMATUBHBIX aKTOB, METOJNYECKUX YKa3aHHUH 110
OyXranTepcKoMy y4eTy M TEeXHOJOrHH 0OpabOTKU Y4eTHOH MHPOPMAaIH B MEPBUYHBIC IOKYMEHTHI MOTYT
OBITH BKJIFOYEHBI JOTOIHUTEIbHBIE pEKBH3UTHI. JIF000e M3MEHEeHNE IOKYMEHTa JIOJHDKHO OBITh YTBEPIKICHO
YUETHOM MONMTHKOHN Typrpennpustus. Kaxaas xo3aicTBEeHHas onepanus JoKHA ObITh CAHKIIMOHUPOBAHA
PYKOBOJMTENEM, TIIaBHBIM OyXTalTepOM HJIH YITOTHOMOYCHHBIMU Ha TO JIMI[AMHU.

Ananuz cocmosnus umywecmaa, 0053amenbcms U COOMEEMCmeue e2o yuemnviM OaHHbIM B UHIYCTPUU
TOCTENPUUMCTBA (TOCTUHHLIA, CAHATOPUI) IPUMEHSIETCA IPU BHE3AITHBIX MPOBEPKaX OCTATKOB 3alacoB HA
CKJaje, KyxHe, B 0Oape, anTeke W Kak INpOLEAYpbl BHYTPEHHETO0 KOHTPOJS MO3BOJISIFOT yCTAaHOBUTH
OTKJIOHEHHS (aKTHYECKHX 3alacoB OT 3alacoB IO JaHHBIM y4yeTa, XHILEHHS, COKPBITUS BBIPYUYKH
(ToBapooboporTa).

CocraBiieHHEe aKTOB CBEPOK PAcyeTOB C MOCTABIIMKAMU U MPOYMMH JEOMTOPAMU U KPEAUTOPAMH JaeT
BO3MOXXHOCTb BBISIBUTB MOKYTIATeJICH M MOCTABIIMKOB C HEBEPHO HMJIM HETOYHO YKa3aHHBIMU PEKBU3UTAMU,
HE CYIIECTBYIOIUMH (JIMKBUANPOBAHHBIMH) Ha MOMEHT 3aKJIFOUEHHUS KOHTPAKTOB.

Ananu3z ycnosuti nocmasku u nopaoka paciemog 1mo3BOoJIIeT YCTAaHOBUTh BO3MOYKHOE HATMYHE JINYHOTO
WHTEpeca PyKOBOJSIIETO pabOTHWKA K TOMY HIIM WHOMY IIOCTaBIIMKY HJIM IOKYIATEI0, OMPENeIUTh
OTCYTCTBHE (MJIM HAJIIMYKE) yMBICTIA MIPU AOMYIIEHNH TOH MM WHOH 3a/10JDKEHHOCTH.

Ilnanosvie  uneenmapuzayuu, HAOPUMEpP KAacCOBOM  HAJIMYHOCTH, SBISIIOTCSA — JI€HCTBEHHBIMH
AHATMTHYECKUMU TPOIEelypaMyd BHYTPEHHETO KOHTPOJIS OTEpaIHid, COBEpPIIAEMbIX KACCHPOM CAHATOPHUS U
KacCHpaMH-OIIepallHOHICTaMH, pabOTalOMMMH Ha KOHTPOJIbHO-KACCOBBIX MallMHaX. VHBEeHTapu3amuu
MO3BOJIAIOT KOHTPOJIMPOBATH CHCTEMY €KECTHEBHOM CIa4yM BBIPYYKH CTPYKTYPHBIMH MOJpPAa3ACICHUSMHU B



HEHTPAIBHYIO KacCy CaHATOPHS W COONIOIEHHE JIMMHUTA JNEHEKHBIX CPEACTB B Kacce (C y4eTOM OcTaTKa
pa3MeHHON MOHETHI Y KaCCHPOB-OIIEPAIIIOHUCTOB).

Ananuz omkioHeHuli — 3TO TPOIECC BBIYUCICHUS CYMM M ONpEACIICHUE NMPUYMH OTKIOHCHUH MEXIY
(haKTUYECKUMH Y HOPMATHBHBIMU 3aTpaTamMu. Ero MOXXHO IIPOBOJIUTH 1O CJICAYIONIUM 3aTpaTaM: CTOUMOCTh
MPOAYKTOB, HM3PACXOJOBAaHHBIX HAa IHTAaHUE OTABIXAIONINX; TPSMBIE TPYAOBBIE 3aTpaThl; CTOWMOCTH
PEMOHTHBIX MaTepHajoB; pAacXogsl Ha JIeYeHHE W O30POBJIICHHWE OTABIXAMONINX; OTKIOHEHHE
00IIeX 03 HCTBEHHBIX PACXOJIOB.

OTkJIOHEHHE 3aTpaT MPOAYKTOB OMpPENENIeTCs KaK pa3HHANa MeXAy (aKTHIeCKHMHA M HOPMAaTHBHBIMU
3aTpaTamu B oOIIei cymMMe, IPeyCMOTPEHHON CMETOH 3aTpaT Ha OJIMH KOWKO-/1eHb. O0IIee OTKIIOHEHHE 10
CTOMMOCTH TMPOJYKTOB U MaTEPHUAIOB MOXKET MCUUCIATHCS B COOTBETCTBUH C MPUHATHIMU METOJIUKAMU U
bopmynamu.

OO01mee OTKIOHEHHE 3aTpaT MOXET OBITh 00YCIIOBICHO OTKIIOHEHHSMH B [I€HAX HA OTPE/ICTICHHBIC BUIBI
MPOAYKTOB, OTKJIOHEHUSIMH IO HCITOJIE30BAHUIO TIPOTYKTOB.

Jlist onipenenieHrs OTKJIOHEHHUH B IIEHAX Ha MPOAYKTHI M MaTePUAIIBl HEOOXOAMMO IO OTICIBLHBIM BUIaM
OTIpEACTTUTh PA3HUILY MEX Ty (PaKTHIECKON IEHOM 1 HOPMATHBHOM U YMHOXXHTD Ha (PaKTHIECKOE KOITHIECTBO
M3pacX00BAaHHOTO MPOYKTa WiIH MaTepuania. OTKIOHEHHs TI0 UCIIOIB30BAaHUIO (DaKTUIECKOTO KOJMYECTBa
IMPOAYKTOB U MaTCPHUAJIOB HCHUCIIAIOTCA 110 COOTBETCTBYIOIIIUM METOAUKAM U q)opMynaM.

AHanu3 TPOBOAWTCA MO BCEMY AaCCOPTHMEHTY MPOAYKTOB WM BHJAM CTPOUTENHHBIX MAaTEpPHAaJIOB,
M3pacXOI0BAaHHBIX HAa PEMOHT.

HCHOHB3y5[ AJITOPUTMEBI OIIPCACICHUA OTKHOHCHHﬁ, MOXHO paCcCUYUTATb OTKJIOHCHUA TPYAOBLIX 3aTpaT B
KOJIMYECTBEHHOM M CYMMOBOM BBIPQKEHHUAX 10 KAXKIOMY CTPYKTYPHOMY MOAPA3AEIIEHUIO B pacyeTe Ha OIUH
YEIIOBEKO-JIeHh W OJWH KOWKO-ZIeHb. OOIee OTKIOHEHHWE MPSMBIX TPYAOBBIX 3aTpaT OMpeAelseTcs Kak
pasHuLa Mexay (GakTHIeCKUMH U HOPMAaTHBHBIMU 3aTpaTaMu TPya.

OTKJIOHCHI/IC I10 OIIaTe Tpylda MOKET 6I)ITL BbI3BAHO U3MCHCHHAMM 3aTpatT pa60qero BPEMCHU U CTABOK
omatel Tpyna. OTKIOHEHHS MO CTaBKE OIUIATHl TPYI03aTpaT MCUUCISIOTCS B COOTBETCTBUU C MPUHSATHIMU
MeToaukaMu U Gopmyiaamu. OTKIOHEHHE TI0 MTPOU3BOAUTENBHOCTH TPYAa HCUUCISACTCS B COOTBETCTBHH C
MPUHATHIMH METOIUKAMU U (DOpMYJIaMHu.

Ananuz omxnoHeHuss mpyoosvlx 3ampam ONPEIENIIeTCs B COOTBETCTBHU C NPHUHATHIMH METOJIUKAMU.
UToOB!I BBISACHUTH, 32 CUET YETO MPOM3OILIA OTKIOHEHHUs, HEOOXOAUMO TPOBECTH aHAIU3 OTKIIOHEHUH 110
KaXJ10i KaTteropuu padoraromux. OOBIYHO OTKIIOHEHHSI BO3HUKAIOT B TOM Clly4ae, €I MPeAyCMOTPEHHbIC
M0 WTATHOMY pacCliMCaHHUIO CTaBKH YBCIMYUBAIOTCA HA KOB(l)(l)I/IHI/IeHTI)I, YCTAHOBJICHHBIC ITOJIOKCHUEM I10
omaTe Tpyna, 3a HaMpsDKEHHBIA TPYA B CE30HHBIE MEpUOMAbI (Mali—CeHTSOph) TpU YCIOBHH, YTO
TYPIPEIPHUATHE OJTHOCTHIO PEaTn30BANIO ITyTEBKH KOHKPETHOTO caHaTopusl. OTpHUIIaTENbHBIE OTKIIOHEHHS
B ITPOU3BOAUTEILHOCTH BO3MOXHBI, €CJIH Ha BPEMS OTITYCKOB IPOU3BOIMIINCH JOILIAThI pabOTHHKAM OoJiee
BBICOKOH KBanupukamnmm.

[Ipu BHyTpeHHEM KOHTpOJE B CaHATOpPHH HEOOXOoAWMMO oOpamaTh BHUMAaHHWE HAa 3arOTOBIICHUE
MMPOAYKTOB, MNPCAHA3HAYCHHBIX [JId JUCTHUYCCKOI'O0 IMUTAaHHA OTAbIXAlOIHUX 4YE€pEe3 CTOJOBYIO CCTh U
pealin3alirio Ha CTOPOHY 4yepe3 Kade u Oaphl, NPUHAIISKAIUES CAHATOPHIO: HA aHAJIU3 JIOTOBOPOB MTOCTABKH
MPOIUIOTO TOJlda M HW3YYCHHWE PHIHKA, 3aKIFOYCHHE JOTOBOPOB TOCTAaBKH TEKYIIETO TO/a, BBIMOJHEHUE
IIOCTaBUIMKAMH yCIOBUI JOTOBOPOB.

Ha cragum BHyTpeHHEro KOHTpPOJIS JOTOBOPOB MOCTaBKM MPOILIBIX JIET MO JaHHBIM OyXTajTepCKOTo
ydera MPOBEPSIOT W YCTAHABIWBAIOT, HE OBLJIO JIM CPhIBA MOCTaBKH. llenms — ompenenuth, HYKHO JIH
OCTaBHTh NMPEKHUX MOCTABIIUKOB WJIM UCKATh HOBBIX ITAPTHEPOB.

Canaropuit He sBmserca iatenpimukoM HJIC 10 OCHOBHOW JEATENHHOCTH, a €ro TOPTOBBIC
nonpazaencHus (0apsl, kade) MOTYT OBITh IEPEBEJICHBI HA YIUIATY €JMHOTO HAJIOTa HA BMEHEHHBIN JIOXOI,
MO3TOMY HaJ0 MPOAHATIU3UPOBATH CTOMMOCTh TpuoOpereHHbIX npoaykroB ¢ HJAC u 6e3 nero. Ecmm
IIOCTAaBIIUKH OCBO60)KZI€HBI OT YyIUIaTbl 3TOTO Hajora, TO Ce6eCTOI/IMOCTB IMPOAYKTOB MOXET 6I)ITB
3HAYUTENFHO CHI)KEHA 3a cueT ux npuobperenus 6e3 H/IC, xoToperil He Bo3meraeTcst u3 OroKeTa.

BayTpeHHUII KOHTPOJIb HAa CTAaIUM BHINOJIHEHUS MMOCTABIIMKAMHU YCIIOBUH JOTOBOpa MOXKET BKJIOYAThH
CJIEAYIOIINE dTAIIBI;

MpHeM MPOAYKTOB IMUTAHUS M TOBAPOB, BEIOOPOYHAS MTPOBEPKA MX KAYECTBEHHBIX XapaKTEPUCTHK;

y4eT TIOCTaBOK, (JOPMHUPOBaHKE (PAKTHUECKON CEOECTOMMOCTH MOCTYIUBIINX MPOJYKTOB, B TOM YHCIIE
HeoT(aKTypOBAaHHBIX; aHAJIHM3 BBHITTOJHEHUS YCIIOBUI MOCTABOK;

pacyeThl C MOCTaBIIMKaMU (COOTBCTCTBI/IC Q)aKTH‘IeCKOFO mopsiJika paC4€ToB YCIIOBUAM, IPEABABIACMbBIM
JIOTOBOPAMH);

CBOCBPEMEHHOCTH TPEIbSBICHUS MTPA(QHBIX CAHKIIUI CTOPOHAMH 33 HAPYyIICHUE YCIIOBUI IOTOBOPOB.



B mponecce mnpuoOpereHHs NPOLYKTOB PEKOMEHAYETCS HCIOJb30BaTh AaHAJIOTHYHBIE IIPOLENYPHI
BHYTpPEHHEro KOHTpossl. Hano yuuThiBaTh M Takoi ()akTOp HM3MEHEHHS ONTOBBIX LIEH, KaK CKHUIKHU B
3aBUCHMOCTH OT YBEJMUYEHHS MAPTUU MPHOOPETAEMBIX TOBAPOB. DTO JOKHO OBITH OTPaXKEHO B JOTOBOPE
WIN B IPUJIOKECHUSAX (IOTONHUTEIBHBIX COTIALICHUSIX) K HEMY.

Canaropuu 0QOpPMIISIFOT CBOM YCIyTH IIyTE€BKOM, KOTOpasi A1 TypHPEANPUATHI-IOCPETHUKOB SBISIETCS
ToBapoM. [Ipogaka myTeBOK 4epe3 HUX CHIXKACT JOXOJ CAaHATOPHSI.

BryTpeHHuil KOHTPOIb HaJ| pean3alyell CAHaTOPHBIX MyTEBOK YUUTHIBAET:

. aHaJIN3 LIeH Ha MyTEBKH, CIOKUBIIUXCS B PETHOHE; aHAINU3 KojeOaHMs LeH Ha IyTEBKH, IPOJAHHBIE
HEIOCPENCTBEHHO CaHATOPHUEM U PEAIM30BaHHBIC TYPHPEANPUATHAMU-IOCPETHUKAMY;

KOHTPOJIb HaJ ACHCTBHEM CHCTEMBl CKUAOK W BO3ZHArpaxIeHHH (U3MYECKUM W IOPHIUYECKUM JIUIaM,
3aHUMAIOLIUMCS TPOJja’Kel CAHATOPHBIX MyTEBOK B MEKCE30HHBIN MEPHUOT;

aHaIu3 COOJIIOAEHUSI CPOKOB 3a€370B C Y4YETOM Ipa(MKOB; aHAJIM3 BBHIIOIHEHHUS YCIOBHH JOTOBOPOB
CaHaTOPHEM U pPacCIpOCTPAHUTEIIMU ITyTEBOK.

W3yyast ciokuBLIMECs B PETMOHE IIEHBI HAa CaHATOPHBIE YCIYT'H, HEOOXOAMMO YUYUTHIBATH ypPOBEHBb
KOM(OPTHOCTH, MECTOPACIIOJIOKEHHE CAaHATOpUsl, OOBEM MOMOJIHUTEIBHBIX YCIYyI, OCHAIIEHHOCTb
COBPEMEHHBIM MEIULMHCKUM 000PYAOBaHUEM, KOIUYECTBO U BUBI MIPEIJIaraeMbIX METOJOB JICICHUSI.

Ilepenaua caHaTOPHBIX MYTEBOK Ha peau3allyio TYPIPEeNNpUITHIM, areHTaM U MPOYUM MOCPEIHUKaM C
3apaHee YCTAaHOBJICHHBIMY pa3MepaMU CKUAOK UMEET Psifi IPEUMYILECTB!

MO3BOJISAET U30€KaTh TMYHON 3aMHTEPECOBAHHOCTH JIML], OTBETCTBEHHBIX 32 3aKII0UEHHUE JOTOBOPOB;

CIOCOOCTBYET YCTAHOBJICHHIO UTUTENBHBIX CBSI3CH C TYpIPEANPHUITUIMHE,

UCKITIOYaeT KOH(IMKTHBIE CUTYallMd IO TOBOJY NPHOOPETEHUS] aHAIIOTHYHBIX MYTEBOK Yy Pa3HBIX
MTOCPEAHHUKOB IO Pa3HbIM LIEHAM B OHOTHUITHBIX HOMEPAX;

cucTeMa THUOKHMX CKUAOK TMO3BOJISET MPUBJIEKATh TYPHIPENNPUATHS JUIsl pealn3alid ITyTEBOK B
MEKCE30HHBIA TEPUOJ,, KOTOPBIA SBJISETCS JJisi MHOTHX CaHAaTOPHEB YOBITOUHBIM H3-32 HU3KOM
3arpyKEHHOCTH.

HeoTpeMieMoll cOCTaBHONM 4YacThIO OTOBOpa MEXKAY CaHAaTOPHEM W TYPHPEIONPUSTHEM SBIAIOTCS
rpad UKy 3a€3/10B C yKa3aHWEM JaThl 3a€3/1a, KOJUUECTBA IMyTEBOK U MPOAOJLKUTEIILHOCTH JICUCHUS B THSIX.
Ha ocHoBe rpaukoB 3ae370B OCYIICCTBIISICTCS IUIAHHUPOBaHUE (PMHAHCOBBIX TMOTOKOB U 3arOTOBIICHHS
MaTepUaIbHO-IPOU3BOJCTBEHHBIX 3aI1aCOB.

[lomyueHHBIE TIpH KCMOJNB30BAaHUU AHAIWTHYECKUX MPOIEAYP BHYTPEHHETO KOHTPOJIS pE3yNbTaThl
aHalM3a HEOoOXOAMMO OO0OOIIMTh JUIS TPHHATHS YIPAaBIEHYECKHX pEIIeHHH B LEIsIX YCTpaHEHUs
BBISIBJICHHBIX HApYIICHUH U CO3AaHUs YCIOBHHU ISl TOTO, YTOOBI HE AOMYCKaTh UX B OyIyIIeM.

8.5. PeBu3nd Kak cocTaBHAsl YACTh BHYTPEHHEr0 KOHTPOJIsI

YcraBoM Typnpeanpuatusi (WIM CaHATOPHSA) HPEAYCMOTPEHO HCIOJIHEHWEe (YyHKUMH pPEeBU3MOHHOU
KOMHCCHU WU ayAUTOPOM, HE€ CBA3AHHLIM HUMYIICCTBCHHBIMH MHTEpPECaAMU C HUM, WJIN YJICHAMU COBETa
JUPEKTOPOB (HAOIIONATEIHHOTO COBETA), WM JIMIOM, OCYIIECTBISIOMUM (QYHKIUH €IHHOIMYHOTO
UCIIOJIHUTEIBHOTO OpraHa, WM YWICHAMH KOJUIETHAIBHOTO HCIIOJIHUTEIFHOTO OpraHa.

Ha typnpennpustiu (MM CaHATOPHHU) AEATEILHOCTh PEBU3NOHHOW KOMUCCHH (PEBH30pa) yCTaHOBJIEHA
3aKOHOJaTeNbCTBOM Poccun. OOmiee coOpaHHe aKIMOHEPOB YTBEPXKIAET IMOJOKEHHE O PEBH3MOHHOMN
KOMHCCHH, B KOTOPOM OIPEACISIOTCA CTaryc, cocTaB, (YHKIUH U MOJTHOMOYHS PEBU3HOHHON KOMHCCHH,
JeSITeIbHOCTh ¥ OTHOLLIECHHUS C MHBIMHU OpraHaMH yIIPaBJICHHS.

PeBusnonnas koMuccus OCYIIECTBIIACT MMPOBEPKU U PEBU3NU @HHaHCOBO-BKOHOMH‘IeCKOﬁ ACATCIBbHOCTU
M TEKyllell NOKyMEHTallMd TYPIPEANPHUITUS HE pexe OIHOro paza B roi. [IpoBepku mpoBOASTCS IO
NOPYYEHHUIO COOpaHUsl aKIMOHEPOB, COBETa AMPEKTOPOB, aKIMOHEPOB, a TAKKe M0 MHHUIUATUBE CaMoil
KOMHUCCHH.

PeBusnonHas xoMuccHusi UMeeT ImpaBoO IMPOBOJUTH IPOBEPKY 3aKOHHOCTHU 3aKIHOYCHHBIX OT HMCHHU
TYPHPEANPUATHS. JOTOBOPOB, COBEPLIAEMBIX CHEJOK, PacueTOB C KOHTpPareHTaMH, a TakXe aHalu3
COOTBETCTBUS BCIACHUSA 6yxranTepCKoro U CTAaTUCTUYECKOIO Yy4de€Ta CYIIECTBYIOIIUM HOPMAaTHBHBIM
Tlomoxxennsim. B Hem IIPOBEPACTCA q)HHaHCOBO'BKOHOMI/I‘IeCKaSI U IIPOU3BOJACTBCHHAA IOCATCIIBHOCTD,
HOPMAaTUBBl M TpaBWia, TEXHUYECKHE YCIOBHSA. PeBM30pBI MOTYT MNpOaHaIM3UpOBaTh (PHHAHCOBOE
MOJIOKEHUE  TYPHPEANPHATHS, €ro IUIaTeXeclocOOHOCTh, JMKBHUIHOCTb aKTUBOB, COOTHOILICHHE
CO6CTBCHHBIX " 3a€MHBIX CPCJCTB.

B KoMmmeTeHIMI0 peBU3NOHHOW KOMHCCHU BXOJST: BBISABICHHE PE3EPBOB YIIyUIICHHS YKOHOMHYECKOTO
COCTOSIHUS, CBOEBPEMEHHOCTh W MPAaBHJIBHOCTH IUIATEKEH MOCTaBIIMKAM NPOLYKIHH, PadOT, YCIYT,
IaTexed B OIOJUKET, HAYKMCIIEHHE U BBIIIaTa JUBHACHIOB, TOTAIICHUS TPOYNX 00s3aTeNBCTB. PeBH30pHI



MOTYT BBISBISATH NPAaBHIIBHOCTH COCTABICHHS OanaHca TypHpPEINpPHUSTHS, OTYETHYIO NOKYMEHTAIMIO MJIS
HAJIOTOBBIX U CTAaTUCTHUYECKUX OpraHoB. OHUM BHOCSAT MNpPEIUIOKEHHUS II0 M3MEHEHMIO PAcXOKAEHUH c
3aKOHO/IaTEIbCTBOM U HOPMAaTUBHBIMH aKTaMH.

B mensix Hamexamiero BBIIOJIHEHUS CBOMX (DYHKIMH PEeBH3MOHHASI KOMHCCHS MMEET MpaBO MOTy4aThb
JOKYMEHThl W MaTepuasibl OT OPraHOB YIPABJICHUS TYPHPEANPHUATHEM, €r0 IOAPA3AEIECHUM U CIIyXO,
JOJDKHOCTHBIX JIULL.

UneHbl peBU3MOHHON KOMUCCHHU O0s3aHBI M3YYHUTh JOKYMEHTHI M MaTepHalibl, OTHOCSIUECS K POBEPKE.
3a HeBepHBbIC 3aKIIOYCHHUS OHU HECYT OTBETCTBEHHOCTb, Mepa KOTOPOH OHpeAessieTcss coOpaHueM
AKLMOHEPOB.

PeBusnonHas komuccusi 00si3aHa CBOEBPEMEHHO NOBOAWTH 1O CBEIEHHS PYKOBOACTBA pE3yJbTAThI
PEBH3HIA M TPOBEPOK U COOMIOAATH KOMMEPUECKYIO TaliHY.

B cBoell pmeATeNpPHOCTH AayAWUTOPHI HCIOJB3YIOT CIELHUAJIbHbIE METOAbl U IPUEMBI IPOBEPKH:
WHBCHTApU3alMI0, COMOCTAaBJICHWE HOPMAaTHUBHBIX  IOKazaTened ¢  (AaKTUUECKUMH  JTaHHBIMH,
JOKYMEHTAJIbHYIO TPOBEPKY (CIUIOIIHYIO U BEIOOPOYHYIO), BCTPEUHYIO TIPOBEPKY JAOKYMEHTOB, BCTPEUHYIO
IPOBEPKY AOKYMEHTOB C JPYTMMM OpPraHM3aLlUsIMM, SKCHEPTHYI OLIEHKY, NHUCbMEHHBbIE OOBSICHEHUS
UCTIPaBJICHUH, YCTHBIE OOBSICHEHUS], TPYNIIUPOBKY HapylieHui. Ha ocHOBaHMYM NMPOBEpPKU JENA0T aHAIU3 U
BbIBO/JIbI.

[Ipu peBu3NH ACHENKHBIX CPEACTB M ONEpalii ¢ HUMH, OOHApPYKEHWU HapyIIEHUH IEeHCTBYIOIIETO
3aKOHOJATENbCTBA IMPOBEPSIOTCS NPABWIBHOCTh INPHEMa JEHEXKHBIX CPEICTB OT TYPUCTOB B Kaccy
TYPHPEANIPUATHS 1O ycayraM, ogopMiicHHEe OJaHKOB IMyTEBOK, HCIOIB30BaHHE KOHTPOJILHO-KACCOBOU
MaIIMHbI, HATNYHe KHUTH KacCHpa-oNepallioOHNCTa.

PeBu3opel moaBepraioT aHaIM3y pasMep HAIWYHOM BBIPYUKH MOAPA3ACICHUIN TYpIpeIIpusITHs, CPOKU U
MOJTHOTY €€ CAadyd B LEHTpalbHyl0 Kaccy. M3ydarorcs marepuanbl MHBEHTapU3alMyd OJaHKOM CTPOTOH
OTYETHOCTH, K KOTOPBIM OTHOCSTCS IyTeBKU (Baydepsl). [IpoBoaWTCsl aHaiW3 BBIIUIATHI MO OTAEIHHBIM
TPYZOBBIM COTJIAIICHUSIM, JOTOBOpaM moApsna, l[l1areXHeIM BEJOMOCTSAM 3HAUYMUTENBHBIX CYMM 32
KOHCYJIbTallUOHHBIE YCIIYTH.

[Tpu peBu3UM pacyeTHBIX OMEpanuii, OCYIIECTBISEMbIX TYpPIPEANpHUATAEM, BHUMaHUe oOpaiiaercss Ha
aHaM3 pa3MEpoOB BO3HATPAXKACHUH (NpeMUid, KOMHCCHOHHBIX, AareHTCKMX BBIILUIAT) IOCPEIHUKAM
(pacnpocTpaHHUTENAM IyTEBOK) IO ycTaHOBIEHHON (upMme. IIpu peBr3nn aBaHCOBBIX OTYETOB MPOBEPSETCS
000CHOBaHHOCTh MPUOOPETCHUS MAaTePUATBHBIX IIEHHOCTEH 3a HATMYHBIA PacyeT; CBOCBPEMEHHOCTh CIaul
ABAHCOBBLIX OTUYCTOB C NPUIIOKCHHBIMU TOBAPHBIMU YCKaMH B GYXFaJITepI/IIO.

IIpoBoauTcst aHanM3 OTPaKEHUsI B OYyXTalTEpCKOM YydYeTe PEMOHTHBIX paboT, CAaHHBIX B apeHAy
MOMEIIEHHH, IO AeH MO YCIOBUSIM JOTOBOPOB.

PeBI/I30pI)I MOTYT NPOBEPATH HAJIMYMEC IUIAHOB Ha CpeIlHI/Iﬁ M KalmuTaJbHBIN PEMOHT, UX NIEPUOANIHOCTD,
aHAJTM3UPOBATH CYMMBI, 3aTPaY€HHbIE HA PEMOHT ITOMEIIECHUI.

B xoHeyHOM cueTe MPOBEPKH CIOCOOCTBYIOT YCHJICHHIO BHYTPEHHETO KOHTPOJISI B TYypPHPEANPHUATHSIX,
IIOMOT'aKOT BBIABUTH BHYTpHXO3HﬁCTBeHHBIe PE3CPBLI, HAMETUTD ITYTU IMOBBINICHUA HpI/I6BIJII/I KaK KOHCYHOTI'O
pe3ynbTaTta ero (PMHaHCOBO-3KOHOMHUYECKOH NeATeTbHOCTH.

KouTpoabHble BOpochI

]. Kakumu MeToamMu TYpIipeAnpUsTHIO MOXKHO TTOBBICHTH CBOIO PEHTA0EbHOCTD?

2. Jiist kakux 1esiei coctapisieTcst rpaduk nokasaresieil Mpou3BOJICTBA U pealTi3aluy TypIpoIyKTa?

3. Uro o3HauaeT METOJ UEMHBIX IOJCTAHOBOK HAa BO3JEHCTBHE KOJMYECTBEHHOIO HW3MEPEHHS
Typrpoaykra?

4. B d4eM cymHOCTh METOJ]a aHAIHM3a OTKIOHEHHS TPYAOBBIX 3aTpart?

5. Kakumu MeTonamMu MOXHO peau30BaTh CUCTEMY I'MOKHX CKUAOK Ha TYPIPOIAYKT?

6. B 4em cymiHOCTh crenuanbHBIX METONOB M IPHUEMOB IPOBEPKH XO3SNCTBEHHOH IEATENBHOCTH
MpennpuiThs?

7. Uro o3HavaeT MpoIeaypa BHYTPEHHETO KOHTPOJIS TYPIPETPHUITHS?

I'naBa 9 IlpuMeHeHHe MCUXO0JOTMYECKUX METOIOB NP UCCICI0BAHUAX B TypU3IMe
9.1. MeToabI ICHXO0JOTHH B HCCIEI0BAHUAX TYPHCTCKOI JesITeJIbHOCTH

OcHoBoH 3a)1aqe171 IICUXOJIOTUN B TYPHU3MC ABJISCTCA H3YUCHHUC MICUXUYECKON JACATCIIBHOCTHU KakK
COTPYAHUKOB TYPIPEANPHUITHS — MEHEIHKEPOB, TYpOIEpaTopoB, MapKeTOJIOroB, TaK M NOTpeOHuTenei
YCIIYT, a TAK)Ke MPEACTaBUTENEN APYTUX TYPUCTCKUX KOMIIAHHUH.

Hcnonp30BaHNEe METOIOB IICUXOJIOTUH B HCCIEOBAHUAX TYPUCTCKOM AEATEIbHOCTH 00YCIOBICHEI TEM,
YTO 3Ta JAEATEIBHOCTh OIpEAeiseTcs CyOBEKTUBHBIMU (DAaKTOpaMHU: WHTEpPECaMH, OLEHKAMH W
CaMOOLIEHKaMH, BHIOOpOM, BHYTPEHHHMHU MOOYKACHUSIMH, LENSAMH, KU3HEHHBIMU™ TutaHamu. [Ipu sTom



HAJI0 YYIUTHIBATh, YTO TYPUCTCKHE MEPOTIPHUITHS CBSI3aHBI C IBUTATETFHBIMU JEHCTBUAMH, C ONIPEIEICHHBIM
TUCKOM(OPTOM, C HEOOXOAMMOCTHIO IPEOTONICHHS PA3THYHBIX MPENSTCTBHIA.

C TOYKHM 3pEHHUSI TICUXOJIOTHM COTPYAHUKU TYPHPEANPHATHI JODKHBI 00JajaTh ClEeTyIOUIMMA
KayecTBAaMH: HWMETb CKJIOHHOCTh K IyTEHIECTBHAM M OJKCKYpCHSIM; BOJIEBBIE KayecTBa —
[[eJIEyCTPEMIIEHHOCTh, OTBETCTBEHHOCTh, HA/IE)KHOCTh, CIIOCOOHOCTHh MEPEHOCUTH OOJNBIINE TICHXUIECKHE
HaArpy3KH B TYPIIOXO/ax.

Baxnyto ponp B Typu3Me HUrpalOT TakuMe KadecTBa JMYHOCTH, KaK CIUIOUYCHHOCTh, HAlpUMeEp B
SKCTPEMaJbHOM TYpH3ME, JIHAEPCTBO, OPTaHW30BAHHOCTH, CAMOOIIEHKA, JKCIIEPTHBIE OICHKH TPYII U
OTJIENBHBIX TYPHCTOB.

Jnst uccnenoBaHusl ICUXHMYECKUX KA4eCTB COTPYTHHKOB TYMPEANPHUITHS UCTIONB3YIOTCS CIETYIOLINe
METO/BI.

[lo memody Popwaxa COTpyOHHKaM TPEACTaBISIOT moodepeaHo 10 pasHOIBETHBIX TabIHUI] ¢
NPEIJIOKEHUEM OMHCATh UX, BHIPA3UTh MBICIIH, KOTOPbIE MOTYT OBITh HaBEeSHBI KaKI0W Tabmuiel. 3atemMm
MPOM3BOJMTCS CIOXKHAsi WHTEPIpeTalus HamUCcaHHBIX paccka3oB. OLEHHMBAeTCs KOJIMYECTBO OTBETOB,
XapaKTepU3yOIMNX KaPTHHKY B IIEJIOM, B IETAISIX U B MEJIKUX JETAJAX; ONMCaHe 0COOEHHOCTEH I[BETOB,
CTaTHKHU W JIBIKEHHsI BOOOpakaeéMbIX 00pa3oB M COOBITHH, (DOPMBI JeTajeil pUCyHKa; OPUTHHAIBHOCTH
CyXJaeHuii. B 1ei1om MeTo mpeacTasisieT co0oil TecT Ha HATUYME MATOIOTHYECKUX MPOSIBICHAN TICUXHUKH.
Jnst mpoBeieHnsT TecTa UCTONB3YIOTCA TaONHIBI TOJIHKO CHENHAIbHOTO HM3TOTOBJICHHUS, MPHUBIICKAOTCS
AKCIEPTHI, UMEIOIINE COOTBETCTBYIOIIHIA OTBIT B IICHXOANATHOCTHKE.

Memoo copesnosanus omnpenensieT BOCIUTATENbHBIA MOTEHIMAN TIepcoHalia B Mpoliecce TPYIOBOH
JESITEIBbHOCTH M CIYXHT CBOCOOPa3HBIM KaTajJu3aTOpOM YCHIICHHSI BOCIIUTATEILHBIX BO3ACHCTBHN Ha
COTPYJTHHUKOB.

Memoo ybesicoenus TPUMEHSIETCS B 1LIETSX 1ETICHANIPABICHHOTO U apTyMEHTHPOBAHHOTO BO3JICHCTBHS Ha
CO3HaHME, YyBCTBA U BOJIIO NTEPCOHAA.

Memoosr  ncuxonocuyeckoeo 8o30elicmeus HaNpaBlIeHB Ha (QOPMHUPOBAHHE y COTPYIHUKOB
COOTBETCTBYIONMX 3HAHWW, yMEHWH W HaBbIKOB. K 3TuM wMeTogam oTHOCATCS (POpPMATHBHBIM,
MPOrpaMMHUPOBAHHBIHN, MPOOJIEMHBIN U UHTCPAKTUBHBIH.

DopMaTHUBHBIN METO/ IPUMEHSETCSI ISl pa3yuMBaHUSI HOBBIX CJIOXKHBIX JTOJDKHOCTHBIX 00SI3aHHOCTEH.

[IporpaMMupoBaHHBI METOH HCIIONB3YETCS ISl YCBOCHHUS OTJICNBHBIX MOJOXKEHHH TOKYMEHTOB Ha
OCHOBE CaMOCTOSITEIILHOTO BEIOOPa, OCMBICIIEHUS] H aKTHBHOTO CAMOKOHTPOJISI TIPH MX BBIMIOJIHEHHH.

[Ipo6ieMHBIN METO/] HaNIpaBJieH Ha YCBOEHUE MMPUEMOB U IEUCTBUI B HECTAHAAPTHBIX CUTYAIUX.

WHTepakTUBHBIN METOJ| HCIONB3YeTCsS I YCBOSHHS MPUEMOB M JCWCTBUH B Ipoliecce O0CYKICHHUS,
OTpabOTKH OTAENBHBIX 3JIEMEHTOB IPU HETIOCPEACTBEHHOM OOIIEHUH C KITMEHTOM.

[MpeameroM H3ydeHHs TICHXOJOTHU MOTPEOWTENsT YCIYTr BBICTYNAeT HE CO3HAHUE, a €ro IMOBEleHHE,
MMOHUMAaeMO€ KaK COBOKYITHOCTH JIBUTATEILHBIX M CBOJMMBIX K HIM CJIOBECHBIX U 3MOIIMOHAIBHBIX OTBETOB
(peakuuii) Ha BO3JAEHCTBUS (CTUMYJbBI) BHELIHEHW cpenbl. DTH HpoOJIIEeMBbl MOXKHO pPELIaTh C HOMOLIBIO
buxesuopanbHo2o Memooa.

B TypHCTCKOﬁ ACATCIIBHOCTH MHOT Ia IIPOBOJUTCA SKCIICPUMCEHT C HOTpe6I/ITeJ'IHMI/I YCIYT 110 BBIACHCHHIO
YCTaHOBOK C TIOMOIIBIO TaK Ha3blBAEMOTO oOMaHa. i 3TOro MPUMEHSETCH Memo0 MHUMO20 UCHOYHUKA
ungopmayuy. CHadana y4acTHUKOB OSKCIEPUMEHTa YyOEKIAaroT, YTO MPHOOP MYJIbCOMETP BBISIBUT HX
JIMYHOCTHBIC YCTAHOBKH, U3MCPHUB IICUXOJIOTHYCCKYIO PCAKIUIO. 3arem HCIBITYEMBIX IPOCAT NPECACKA3aTh
pe3yIbTaThl K3MEPEHNUH B TAKMM 00Pa30M BBISIBIISIIOT UX YCTAHOBKH.

[IpumeHsroTcss Takke Mmemod aHamue3a — CTPaTerwsl UCCIENOBAaHUS, HANpaBlIEeHHAas Ha JETalbHOE
M3yYEHUE OTAENbHOTO TYPUCTa, U AHANUMUYECKULl Memoo, OCHOBAaHHBI HAa MBICIEHHOM WJIH PeabHOM
pacwieHeHNH, HallpUMep TypHpPOIyKra Ha 3JIEMEHTHI.

9.2. OcHOBHBIE METOABbI M 3TANbI ICUXO0JOITHYECCKHUX I/ICC.]'[C}IOBaHI/Iﬁ B Typusme

OCHOBHBIMU MemOJaMU UCCAe008aHUs B TypU3ME SIBJISIOTCS: TPEABAPUTEIBHBIA aHAIH3 MUMEIOIIEHC
WHQOPMAITUY; YCIIOBHI U METOIOB PelIeHuUs 3aa4; (GOPMYITHPOBAHNE HCXOAHBIX THIIOTE3; TEOPETUICCKHUIT
aHallM3 TUIOTe3; IUIAHMPOBaHHME, OPraHHM3allisl W MPOBEJEHHE JKCIEePHMEHTa; aHalu3 U 00o00IIeHue
MOJTyYEHHBIX PE3yIbTaTOB; MPOBEPKA UCXOJHBIX THUIIOTE3 HA OCHOBE MOJYUYSHHBIX (DaKTOB; OKOHYATEIbHAS
(hopMyITUPOBKA HOBBIX (DAKTOB M 3aKOHOMEPHOCTEH; TONy4eHre O0BICHEHHI U HAYYHBIX MPEICKa3aHNH.

Ilcuxonornueckue HCCJIICAOBAHNA B TYpU3ME MOXHO HOAPA3JCIIMTh Ha ABa JTala: BMHI/IpI/I‘IeCKI/Iﬁ )51
TEOPETUUYECKUH.

Ha osmnupuueckom osmane OCyIIECTBIAIOT CIEAYIOMIME TICHXOJIOTUYECKHE METOIBl M CHOCOOBI
WCCIIETOBAHUSA:



BbIJIEJIEHNE U (PUKCHPOBaHUE HCCIIELYEMOro 00bEKTa B €r0 €CTECTBEHHOM BU/IE;

MOJICJIUPOBaHUE OOBEKTa MCCIIENOBAaHMS, YTO O3HAYaeT IIOCTPOEHHE M HCIBITAHHE MCKYCCTBEHHBIX
00BEKTOB, aHAIOTHYHBIX N3yYaeMbIM;

NpeAMETHBIN aHaIN3, T.€. Pa3leIecHUe UCCIIeyeMOro 00beKTa Ha COCTaBHbIC YaCTH U 3JICMEHTHI;

IPEIMETHBIN CUHTE3, KOTOPBIH IPEAIIoIaraeT COeAMHEHNE, BOCCO3JaHNE HCCIIEAYEMOT0 O0BEKTa;

OCYILECTBIICHUE OIIBITOB, IKCIIEPUMEHTOB, APYIHX HCCIIEAOBATEIbCKUX BO3JICHCTBUII Ha OOBEKTHI U
B3aUMOJIECUCTBUI MEXKy HUMH;

IPaKTUYECKOE CPAaBHEHUE U CONIOCTaBIEHHE OObEKTOB U UX 3JIEMEHTOB;

OCYILECTBIICHUE M3MEPEHUI U omepauuii, UMEIMX (yHIaMEHTAJIbHOE 3HAYCHUE I SMIMPHUECKUX
HCCIIEIOBaHUN.

Ha meopemuueckom smane oCyHmIECTBISIOT CIEAYIOMIME TCHXOJIOTMYECKHE METOABl M CIOCOOBI
UCCIICIOBAHNUSA:

AHAJIU3 U CUHTE3, UHAYKIYS U JeAYKLUs, aHAJIOT s M SKCTPAIOJIALIMSL, MBICIICHHBIN 3KCIIEPUMEHT;

MOJCIIMPOBAHUE M KOHCTPYUPOBAHHME, C IIOMOLIbI0 KOTOPBIX CO3LAKOTCA «BTOPUYHBIEY, WIH
TEOPETUUECKUE, 00BEKTHI IICUXOJIOIMYECKUX UCCIICA0BAHNI;

JIOTUYECKHE aHAJIN3 U CUHTE3 — MBICIICHHOE PacUJICHEHUE MPeAMETa IICUXOIOTHIECKUX UCCIIEN0BAaHUH C
BBIJICIICHUEM CTPYKTYPHBIX 3JIEMEHTOB, OTHENbHBIX CBS3€H, CYIIECTBEHHBIX CBOWCTB M OTHOLICHUM;
MBICIIEHHOE BOCCO3AaHHE LIEJIOT0 Ha OCHOBE MMO3HAHHBIX CBA3EY U OTHOILIEHU;

orepanys ICUXOJOTHYECKHX HCCIEA0BaHNH, TO3BOISIIOIIAS YCTaHABINBATD Pa3INIne MEXKTY CXOTHBIMU
Y CXOJICTBO MEX[Y Pa3IMUHBIMU OOBEKTaMH, UX CBOWCTBAMHU M OTHOLLICHHUSMU;

abcTparupoBaHie, CyTh KOTOPOTO COCTOMT B TOM, YTO SIBJICHUS TICUXHKH PAacCMaTpPUBAIOTCS Kak
CaMOCTOSITETIbHBIN 00BEKT B «YHCTOM) BUJE;

ujeanuzalnusi — CBOEOOpa3HOe TMPOAOIDKEHHWE aOCTparupoBaHus, MBICICHHOE CO3JaHHe U3
«OTBIICUCHHBIX» T.€. UACATBHBIX O0BEKTOB, «IMCTBIX» SIBICHUHA W MPOLIECCOB TICUXUKH U CO3HAHHMS, CBOWCTB
Y OTHOIIEHUM, TAKNUX, HAIIPUMED, KaK «IICHXOJIOTHYECKas CTPYKTYpa», «IICUXOJIOTHYECKHUE OCHOBBDY;

dopmanmzauns — GuxkcupoBaHue (opM NCUXOJOTHUECKHX SBICHUH, CXOTHBIX I10 COACPKAHUIO SBJICHUI
NICUXUKH W CO3HaHWs, C TOMOIIBI0 MOJENeH, cXeM, TaOuul, (QOopMyll, YHCeN, TEOMETPHICCKUX (GUTYp,
YCJIOBHBIX 3HAKOB;

000011eHe — onepanus, HOCPEACTBOM KOTOPOH 00IIMe CBOWCTBA M OTHOILECHHUS, IPUCYIINE SBICHUSIM
TICUXUKH ¥ CO3HAHUSI, 00 BEINHSIOTCA U QUKCUPYIOTCSI B IOHATHSX, CY)KJICHHSIX, KATETOPUSX, OTIPEICICHUSIX,
TEHJICHUUSAX U 3aKOHOMEPHOCTSIX;

KOHKpETH3allls W HHTepIpeTanus — ONEpalud, MPOTHBOMOJIOKHBIE aOCTparupoBaHHUI0 U
dopmanmzauny, oOecreurBaIOINe MEPEX0A OT aOCTPAKTHBIX MOHATHHA M ONpPEIENeHHH K KOHKPETHBIM
00BEKTaM TICHXOJIOTUMECKUX HCCIEIOBaHUN, OT (OPMAJbHBIX CXeM K HX OOBEKTHBHOMY CMBICIY,
MIPEIMETHOMY 3HAUEHHUIO.

9.3. Buabl NCUX0J0rHYeCKUX MCCIeJ0OBAHMNI B TypU3Me

B teopuu u npakTuke Typu3mMa chopMHPOBATICH CIEIYIOIINE BUIBI IICHXOJOTHIECKUX HCCIIEIOBAHMIA:

1) opraHu3alMOHHBIE:

a) KOHKPETHBIE, IIEIbI0 KOTOPBIX SBJISETCS HW3YUYCHHE OCOOCHHOCTEW, 3aKOHOMEPHOCTEH W
TEHJICHUUN TCUXUYECKUX SIBICHUM M MPOLECCOB, CO3HAHMS TEPCOHANA, MCHUXOJOTMM TPYII; CPEACTBa
JIOCTHKEHUSI — TCUXOJIOTHYECKUE METObL;

0) KOHTEKCTHBIE, IIENhI0 KOTOPBIX  SBJISETCS KOHTEKCTHOE W3YYCHHE OCOOCHHOCTEH,
3aKOHOMEPHOCTEH W TEHACHIMI IICUXOJOTMYECKUX SBICHUH U IMPOLIECCOB, CO3HAHUA MEPCOHAIA,
TICUXOJIOTHH TPYHI MOCPEICTBOM HCCIICIOBAHMS YCIOBUIM U (aKTOPOB MX (PYHKIIMOHUPOBAHUS; CPEJICTBA
JOCTHUKCHUA — MCTOAbI COIIUAJIbBHO-TYMAaHUTAPHOT'O ITO3HAHUS,

2) 1o 00BEKTY, MPEIMETY U YCIOBHUAM MPOBEACHU:

a) HETNIOCPEICTBEHHBIC, 00BEKTOM KOTOPBIX CIYXAaT SBJICHUS M MPOIECChl CO3HAHUS U TICUXUKH
MEepPCOHaJla, TICHXOJOTHU TPYHI, a TMPEeAMETOM — OCOOCHHOCTH, 3aKOHOMEPHOCTH U TEHICHITNH
MICUXWUYECKUX SBICHUN W TIPOIECCOB, CO3HAHUS IEPCOHANA, IICHXOJOTHH TPYIII, YCIOBUS — 3TO
JIESATEIIbHOCTD TIEPCOHANIa, TOATOTOBKA K KOH(IIMKTaM, MPEOIOJICHUE UX TTOCIIEACTBHIL;

0) OIIOCPEIOBaHHbIE, OOBEKTOM KOTOPBIX SIBJISETCS OIOCPEIOBAHHBIC SBJICHUS W TIPOIECCHI
CO3HAHUA W TICHUXUKH TIEPCOHAIIA, TICUXOJIOTUH TPYIII, a IPEIMETOM — OCOOCHHOCTH, 3aKOHOMEPHOCTH U
TEHJICHLMHU OIIOCPEIOBAaHHBIX SIBJICHUN U MPOLECCOB, BO3ECHCTBYIOIUX HA ICUXUKY U CO3HAHUE NIEPCOHAIA,
TICUXOJIOTHIO TPYIMI, YCJIOBUS — JCSITEIHHOCTh IIEPCOHANA, ITOATOTOBKA K BEJACHHIO KOH(IUKTOB,
MPEO0JICHNE UX TIOCTIeICTBUH, TI00BIE IPYTHE YCIOBUS KU3HEAETEILHOCTH;



3) 10 YPOBHSIM OTPayKEHHUS SBJICHUI, TIPOIIECCOB U MPEACTABICHUS PE3yIbTATOB:

a) HAy4HBIC, TMPEIMETOM KOTOPBIX SIBISIOTCS OCOOCHHOCTH, 3aKOHOMEPHOCTH W TEHJCHIMU
TICUXWYCCKUX SBJICHUN M TPOIECCOB, ICHUXOJOTHM TPYIIL; CPEIACTBA JOCTHKCHUS — HAYYHBIC METOIbI
TICUXOJIOTHH; PE3YJIbTaThl — Hay4YHbIC 000OIICHNS U HAYYHO 00OCHOBAHHBIC PEKOMCH/IAIIHH;

0) OOBIZICHHBIC, TIPEIMETOM KOTOPBIX SBJISIOTCS (DaKTHl TICUXOJIOTHICCKUX SBIICHUN W TIPOIIECCOB,
CO3HaHUS TEPCOHANA, MCUXOJIOTHH TPYII; CPEICTBAa JOCTHIKEHUS — METONbI OOBIICHHOTO OTPaXKECHUS
SIBIICHUI U TIPOIIECCOB; PE3YIbTAaThl — CYXKJCHHS, OLICHKA U MHCHUSL.

9.4. MeToabI MCUXOJOTHYECKHUX UCCIET0BAHUI B TypU3Me

Knaccudukanms MeTo10B ICUXOIOTHUECKOT0 UCCIIEI0BaHUs. METO bl IICHXOIOTHUECKOTO UCCIIEOBAHUS
B TypHU3M€ MOXXHO paccMaTpuBaTh KaK COBOKYIHOCTh IIPHUEMOB, CIIOCOOOB HCCIEAOBAHUS, MOPSIOK HX
NPUMEHEHUS U UHTEPIIPETAINH, TOJyYSHHBIX B PE3YJbTaTe JOCTIKEHHUS ONPEAeTICHHON HAyIHOU 1IeTIH.

MeToapl TCHXOJOTHH, peaju3yeMble B HCCICJOBAaHMSIX B TypH3ME, MOXKHO KJIaCCH(QHIMNPOBATDH
CIIeTyFOIIAM 00pa3oM:

M0 CTaJNH TCUXOJIOTHYECKOTO HWCCIEIOBAHUS — OJKCIEPUMEHT, 00paboTKa SMIUPHYECKUX ITaHHBIX,
MOCTPOEHUE HAYYHBIX TEOPUH U UX MPOBEPKA, U3JI0KCHUE HAYIHBIX PE3yIbTaTOB;.
YpOBHIO 000O0IIeHHUs MO OO0NACTsIM 3HAaHHWS — CpaBHEHWE, aHANlU3, CHHTE3, AHAIOTHSA, WHIYKITHS,

JIeTYKIHSL, TICHXOJIOTUICCKUH SKCIICPUMEHT M UHTPOCTICKIIHS,

B 3aBUCHMOCTH OT (pOpM NMPHUUUHHOCTH — OJTHO3HAYHO-AETEPMUHHUCTCKUE U BEPOSTHOCTHEIE,

MO0 YPOBHIO HCCIEIyeMOW pealbHOCTH —  (u3MYecKue, XHMHUYECKHE, COIMOJIOTHUECKHE,
TICUXOJIOTHYECKHUE ¥ MEXTUCIIUTLTUHAPHBIC,

MICUXOJIOTHYECKOMY TIO3HAHHIO B KOHKPETHBIX CErMEHTax TypOu3Heca.

B Typu3Mme BBIIENSIOT CIEAYIOIIUE TPYIIIBI METOAOB MCUXOJIOTHUYECKIX UCCIICIOBAHUI: TEOPETHUECKHE,
Korma CyOBeKT MBICICHHO B3aWMOJEWCTBYET C MOZENBI0 00BeKTa (MPEeaIMEeTOM HCCIEOBAHNA);
SMIUPHYECCKHE, TIPU KOTOPBIX OCYIECTBISETCS pealbHOE BHEITHEE B3aMMOJICHCTBHE CYOhEKTa U 00beKTa
WCCIIEIOBAHNUS; MHTEPIIPETAIMOHHO-OMTUCATENbHBIC, TIPH KOTOPBIX CYOBEKT BHEUIHE B3aUMOCHUCTBYET CO
3HAKOBO-CHMBOJINYECKUMH 00bEKTaMU — MOJICIIAMU, rpadukamMu, TaOJIUIIAMUA U CXEMaMH.

K smnupuueckod rpyrmnme NCHXOJOIMYSCKUX HCCICIOBAaHUA B TypU3ME MOXKHO OTHECTH CJCIYIOIIHE
METO/IBI: W3yYeHHE IUTEePAaTypHBIX HCTOYHHKOB, TEOPETUYECKUH aHAU3 M CHHTE3, abCTparnpoBaHHE W
KOHKpPETH3allKsl, MOJICIIMPOBAHNE, MBICICHHBI OSKCIEPUMEHT, HaONIoJIeHHe, aHKETHBIH ompoc, Oecena,
U3yUYCHHUE PE3yJbTATOB JCATEIBHOCTH, aHAIN3 JOKYMEHTOB, M3y4YeHHE W OOOOIICHUE OIbITA, OMBITHHIC
paboThl, 0000IICHHE HE3aBUCHMBIX XapaKTEPUCTHK, CAMOHAOINIOJCHUE, CaMOOTYET, TECTUPOBAHHE,
NPOCKTHPOBaHKE, HCCIECOBaHUE YPOBHsS MPHUTSA3aHUHA, HCCIEJOBAaHWE TIpoOIlecca  IPECHIIICHUS,
ouorpaduyeckuii METOJT UCCIIECIOBAHUS TIHUHOCTH, COIIMOMETPHUS, BEIPAOOTKA COTJIAIICHHSI, MOJICTTUPOBAHUE
IPYMIIOBOM JEATENLHOCTH, TOMEOCTATHUECKUI METOJl, METOJ] TApHOW CIIOBECHOW MPOOBI M COIMATBHBIX
€/IMHUII, UCCTIeIOBaHUE BHYIIAEMOCTH B TPYIITIE C TOMOIIbIO ayTOKUHETHIECKOro 3 dekTa, cpaBHUTENBHBIH
aHaJIN3 WHIUBHUYAIBHOW U TPYIIOBO JEeSITEIHHOCTH.

K uHTEpnpeTanoHHO-0MHCATEILHON TPYIINE METOI0B OTHOCSATCS] METOIbl HHTEPIPETAIUU U OMTUCAHUSI.

Crenuduyeckne MeTOJbl TICHXOJIOTHYECKUX WCCIEOBaHUH. B IMCHXOIIOTHYecKnX WCCIeJOBaHUIX
TYPUCTCKOW JIEATETHHOCTH MPUMEHSIOTCS CTIeU(pUYECKUEe METO/Ibl: HAyYHOE HaOJI0JIeHNE BHYTPEHHEE U
BHEILIHEE; IICUXOJOTMYECKHH OKCIIEPUMEHT; J1a0OpaTOpHBIA SKCIEPUMEHT; aHaliu3 JESTEIbHOCTH
COTPYAHHUKOB; TECTHPOBAHHUE.

Hayunoe nabmodenue B Typu3Me IIOMOTaeT MOJHATHCS HAJl CITyYaHHBIMHU KUTEHCKUME HAOTIOICHUSIMH.

Buytpennee HaOnroneHue (MHTPOCHEKIMS, WIM CaMOHAOJIOACHHUE) TMPOSBIACTCS NpU H3yYCHHH
BHYTPEHHHX TCHUXHYECKUX IPOLECCOB, HANPUMEpP KOTZa B IYTELIECTBUSAX IO POXHOMY Kpal0 TYpPHUCTHI
NPOSIBISIIOT AMonuK. [lo3HaHWe COOCTBEHHOW IICUXMKK METOJaMH CaMOHAOJIOJICHHS OCYIICCTBIISIETCS
OMOCPE/IOBAaHHO, 4epe3 HaOmoJieHne BHEIIHeH JesTenbHOCTH. [Ipoliecc caMOHAONIOJCHUS B
JIEHCTBUTEIHHOCTH SIBJISIETCS JIUIIb OJTHON M3 CTOPOH HAOIIOACHUS BHYTPEHHETO MUPA JIMYHOCTH.

Camona0rofeHue (IMOCPEICTBOM KOTOPOTO PACKPBHIBACTCS COACP)KAHWE TICUXMUECKHX IPOIECCOB) H
00BEKTUBHOE HA0JIIOIcHUE (ITOCPEACTBOM KOTOPOIO MO3HAIOTCS SIBJICHUSI O0BEKTHBHOM JCHCTBUTEIILHOCTH,
B HUX OTPaXKaOILIHECs) MPEICTABISAIOT cOOOW ABa HANpaBlICHHUs MPHU aHAJIH3€ OJHUX M TEX K€ MCXOMHBIX
JTAHHBIX.

W3BectHO, uTO MeTon HabmogeHHWs HpuMeHseTcss B Oonee yem 90 % ciaydyaeB MCHUXOJIOTHYECKHX
uccrnenoBannii. VccnemnoBarenu-mcuxoJiord Ha 0CHOBE TTOHUMAaHUS CYITHOCTH U COJICPIKAHUS W3y4acMOTO
SIBJICHUS BBIJBUTAIOT TUTIOTE3BI O 3aBUCUMOCTH HAOJIOAEHHS OT KOHKPETHBIX (PaKTOPOB, MX MPOSIBICHHS BO



BHEIIHEM TOBeAeHUU. | MmoTe3a mposepsieTca B XoJe HaOIIOACHUS H MOXET TOATBEPKAATHCS, YTOUHATHCA
WJIH OTIPOBEPTaThCA.

Habmonenue xak Hay4HBIH METOJ] JOJDKCH OTBEYATh CICAYIOUIMM TPeOOBaHUIM: OBITh M30MpaTEIbHBIM
— UCXOJUTH M3 YETKO MOCTaBJICHHOHN LIENH, BBIIENATh ONpeaeNeHHbIH (hparMeHT n3ydyaeMoil peagbHOCTH;
TUTAHOBBIM M CHCTEMATHYECKUM — CTPOHWTHCS Ha OCHOBE IUIaHA W TIPOBOJUTHCS HA TPOTSHKEHHUN
OTIpeIeICHHOTO TIeproJia BPEMEHH; IMOJHBIM — (UKCHPOBATh H3ydaeMoOe SIBIIEHHE B IONHOM OOBEMe.
OOBEKTUBHOCTD METO/1a HAOMIOZCHHUS TMOBBIIIACTCS MIPU HCIIOIB30BAHUHN TEXHUUECKUX CPEICTB.

[IpuHIMIIUANPHAS TPYOHOCTh OOBEKTHBHOTO HAOMIOACHHWS B TMPAKTHKE TypuU3Ma CBA3aHA C
HEOJTHO3HAYHOCTHIO MMOHUMAHUS, NCTOIKOBAHUS, OOBSCHEHHS BHEITHUX ()aKTOPOB ITOBEICHHUS C IIOMOIIBIO
NICUXOJIOTHYECKUX KaTeropuid u moHATHH. Ha pesynprarax HaOnroneHWs B CYHIECTBEHHOH CTENEHH
CKa3bIBaeTCsl YPOBEHb OMNbITa M KBadu(puKanus HaOmonarens. BHemHee HaOmoJeHHE MOBEICHYECKHX
(haKTOB MOXKET OBITH OOBEKTHBHBIM IPH PETHCTPALNN, HO CYObEKTHBHBIM IPH X HHTEPIIPETAIIHH.

MeToa BHeuIHero HaOIIOICHHUS B YUCTOM BHJIE UCCIIEIOBATENN UCIOIB3YIOT PEAKO, TaK KaK TYpUCTCKast
JeSTEeIbHOCTh HMCKIIIOYAaeT TO3UIHUI0 OecnpucTpacTHOro oObeKTMBHOrO Habmonatens. B mponecce
JIESTEIIbHOCTH TICHXOJOT MOXeT (PMKCHPOBAaTh OCOOSHHOCTH TOBEIEHHS TMEPCOHANla OMOCPEIOBAHHO, IO
BHEIIHUM TIPOSIBIICHUSIM, XapaKTepHU30BaTh MCHUXOJIIOTHYECKHE YCIOBUS H (AKTOPBI JEATEIHHOCTH,
SMOLMOHAIILHBIE COCTOSHHUS, OCOOCHHOCTH SIBJICHUH M TIPOILIECCOB NICUXUKH U CO3HAHUSI.

Tlcuxonoeuyeckuii sxcnepumenm Kak OJUH U3 METOJIOB TICHXOJIOTUYECKUX HCCICJOBAHUN B TypH3ME
MO3BOJISIET HAWTH CHUTYyaIlHIO, IPH KOTOPOH BHEIIHEE MPOTEKaHHE TOCTYIKa aJeKBaTHO OTPa)kaylo OBl ero
BHYTPEHHEE TICHXOJIOTUYECKOE COJCpKaHhe. 3ajadya JKCIIEPUMEHTAIbHOTO BapbUPOBAHUS YCIOBHU TNPH
TICUXOJIOTHYECKOM JKCHEPUMEHTE 3aKI0YaeTCsl B TOM, YTOObI YCTAaHOBUTH MPAaBUIBHOCTh €IUHCTBEHHOM
TICUXOJIOTHYECKOW HMHTEPIIPETallid  JEHCTBHA WM TIOCTYNKa, HANpUMep OJHOTO YeJloBeKa B
JIABUHT-TYPU3ME, UCKIIFOUUB JENCTBUS OCTAIbHBIX.

TypucTckas TpaKkTUKa TOATBEPXKIACT OOJIbIINE BO3MOKHOCTH HCIIOJIB30BAHUSI TICUXOJIOTHUECKOTO
skcriepuMeHTa. llcuxomor MoxeT BapbHpPOBaTh B Pa3HBIX TPYNIAaX COTPYIHUKOB TYPIIPEIIPHUITHS
colepkaHue, MeTONbl, (DOPMBI W TPHEMBl HCCIEAOBAaHUM, WM3y4aTh XapaKTep BIUSHUS H3MEHEHH,
00yCIIOBIEHHBIX YCIIOBUSIMH 9KCTIEPUMEHTOB, Ha MICUXMYECKHE 0CcOOEHHOCTH u
COLMANTLHO-TICUXOJIOTUIECKHUE MTPOIIECCHI.

[lcuxomoru-uccneaoBaTeN BBIACISIOT TPU BUAA IICUXOJOTHYECKOTO ASKCIEPUMEHTA: €CTECTBEHHBIMH,
(bopmupyIOIINI 1 1a00paTOPHBIH (TICHXOJIOTO-TIEIar OTHIECKUH).

EcTecTBeHHBIN IKCIIEPUMEHT TYPHCTCKOW JEATEILHOCTH, KaK MPaBUIIO, COUETACTCs ¢ HAOIIOIeHHEM 3a
XOJIOM U pe3yibTaTaMu ee mpoTekanus. CoueTaHne 3KCIIEPUMEHTa C HAOIIOIEHUEM B YCIIOBHUSIX TYPUCTCKON
Cpenbl SIBJISIETCS TIO3WTHBHOW TPEIIOCHUTKON JUIS M3ydeHWsl TCHUXOJIOTUM TepcoHana. Vcmonp3oBanne
MICUXOJIOTaMH BO3MOXKHOCTEH €CTECTBEHHOTO HKCIEPHUMEHTa CIOCOOCTBYET POCTY MX MPO(HECCHOHATHLHOTO
MacTepcTBa, (OPMHUPOBAHUIO TICHXOJOTO-TIEAATOTHYECKOTO MBIIUIEHUS, BOCIIMTHIBAET TBOPYECKOE
OTHOIIICHUE K CBOCH JIeATEIHHOCTH.

DopMUPYIOIINMH SKCIEPUMEHT — OJHMH W3 OCHOBHBIX METOJIOB ITICHXOJIOTMH. Ero J0CTOMHCTBaMu
SBISIFOTCS OPUEHTAIMsI HA pPa3BUTHE COTPYJAHHMKA B Iporecce NpodeccHoHambHON NesTeIbHOCTH,
TeopeTHIecKass 000CHOBAaHHOCTh SKCIIEPHUMEHTAIBHON MOIEIIN OPTaHU3aIUY 3TOTO MPOIecca, JITUTELHOCTh
WCCIIEIOBAHUS, TapaHTUPYIOIAas 0O0CHOBAHHOCTh W HAJISKHOCTh IMONYyYaeMbIX JaHHBIX. HempemeHHBIM
ycnoBreM  (OPMHUPYIOLIETO IICUXOJOTHYECKOTO OKCIHEPUMEHTa SIBISETCST TPEIBUACHUE BO3MOXKHBIX
MOCIIE/ICTBUN, OTBETCTBEHHOCTh MCCIICJIOBATENCH 3a X0/ U PE3yJIbTaThl SKCIIEPUMEHTA, 32 yYaCTBYIONIUX B
HEM 00BEKTOB.

Jlabopamopnuiti  (KoHcmamupylowuii) dKcnepumenm WCCIEAOBATEIh WCIOIB3YeT TPU H3yUYESHUU
COXUBIIUXCS opM ncuxuku. OH PErHCTPUPYET U PACCKA3BIBACT COTPYAHHUKY O JOCTUTHYTOM UM YPOBHE
TICUXWYECKOTO PA3BUTHSL.

Ananuz desmenvHocmu compyOHUK08 TIPOBOJSAT Ha OCHOBE MPEBAPUTEIHHOTO TEOPETHUECKOTO aHaN3a
3aKOHOMEPHOCTEH TICHXMYECKOTO PAa3BHTHSl COTpYIHUKA. [l 3TOro W3y4aroT YCIOBHS W XapakTep
(hOpMUPOBaHUS UM BaXXHEHUIITUX KAYECTB U CIIOCOOHOCTEH, CTPOSAT THIIOTETUYECKYIO MOJICIbh CTAHOBJICHUS
U3y4aeMbIX CIIOCOOHOCTEH B CIEIHUATBHO MPOSKTHPYEMBIX YCIOBUSX. Peanmzanus pa3paboTaHHON
TICUXOJIOTHYECKOH MOJICH TINATENIbHO KOHTPOJIMPYETCS M OICHWBACTCS CHEHUATUCTAMU Pa3IHYHOTO
npouiasl — TICHUXOJOTaMH, MEHEIKEepaMu, pPYKOBOJUTEISIMU, MAapKETOJIOraMH, MEIUIIMHCKUMHU
paboTHuKamu. B xo/1e 3KCTIEpUMEHTA BBISBISIFOTCS 3aKOHOMEPHOCTH, MEXaHU3MBI, THHAMHKA, TEHICHIIUU U
0COOCHHOCTH TICHXWYECKOTO0 Pa3BUTHsI COTPYTHHKOB, TCHXOJOTHS TYPUCTCKUX TpymI. Pe3ynbTarsl
9KCIIEPUIMEHTA TMO3BOJIAIOT MOATBEPANTh, YTOUYHUTD WM OMPOBEPTHYTH MPEABAPUTEIHFHO Pa3pabOTaHHYIO
MOJICJTh Pa3BUTHUS U3y4aeMOr0O SBJICHHSI WM MIPOIecca.



Tecmuposanue OTHOCUTCS K CHEIMALHBIM METOJIaM TICHXOJIOTHYECKUX HcciefoBanuii. TectupoBanue
OpPraHm3yIOT AJI AMAarHOCTHKH, PACTO3HABAHMSA WIIM OIICHKH COCTOSHHUM, OCOOCHHOCTEH, XapaKTEpHUCTHK
KOHKPETHBIX COTPYAHUKOB WJIM TPYIN TypuUcTOB. TecThl MOTYT IIOKa3aTh, HACKOJIBKO CHCTEMa
npo(heCCUOHANBHON TOATOTOBKH, PA3JIMYHBIX BUJOB OOCCIICYCHUS COTPYJHUKOB CIIOCOOCTBYET WX
MICUXWYECKOMY pa3BuTHI0. BakHas 3amada TecTupoBaHusS — AuQQepeHnmands COTPYIHUKOB TIO
CKIIOHHOCTSIM, CHOCOOHOCTSIM, OIIEHKaM YypOBHS OBJAJEHUS 3HAHUSAME, HABBIKAMH W yMEHHUSAMH
npo(heCCUOHANBHON TMOATOTOBKH, NPO(ECCHOHAITBHO-OPUCHTAIIMOHHBIM Pa0oTaM, CaMOIO3HAHUIO U
CaMOpPa3BUTHIO.

TecTrpoBanne W 3KCIEPUMEHT OOBEIWHSIET HAIMYHME OIPENeIICHHON CHCTeMBbl 3aJlaHWid WIIH TECTOB,
MpeaiaraeMbIX UCCIIEIOBATENIEM UCIILITYeMOMY. TeCT co3/1aeTcsi Ha OCHOBE dKcepuMeHTa. OKOHYATEIbHOE
oopMIICHHE TeCcTa MPOUCXOAUT TPU OMNPEIACICHUN HOPM W CTaHAApPTOB €ro BHINOJIHCHHA. Pesynbrar
BBITIOJTHEHNSI TECTa OIICHWBAETCS B KOJIMYECTBEHHBIX MOKA3aTeNsaX. TecThl MMEIOT Pa3IUdHOro poja
HOPMBI-IIIKAJIBl 3HAYCHUH, HAIPUMEP BO3PACTHHIC U COLUATBHBIC.

PazpaboTka HaydHO 00O0CHOBaHHOTO MCHUXOJIOTHYECKOTO TeCTa — JIEN0 TPYAOEMKOE M AJTUTEIBHOE, HE
BCET/Ia ONPaBJAaHHOE B MMPAKTHYECKOH e TENFHOCTH TYPIPEATIPUITHSL.

Kpamupmkannonnoe TectupoBanue TpeOyeT NpodecCHOHATBFHOW IICHXONIOTHYECKOW ITOATOTOBKUA M
CBSI3aHO C MPUHATHUEM UCCIIEIOBATEIEM 3TUYECKUX HOPM HCCIICIOBAHUS.

9.5. IlcuxoAuArHoCTHYECKUE METO/Ibl, IPUMeHsieMble B Typu3Me

OnHoli U3 3a7a4 TICUXOAMAarHOCTUKHU SIBISIETCSI OLICHKAa COOTBETCTBHS YPOBHS MCUXHUYECKOTO PAa3BHTHS
COTPYAHUKA-HOBHYKA, IIOCTYHAlOLIEro Ha paboTy Ha Typupeampustue, TpeOOBaHUSAM, HOpPMaM U
CTaHJapTaM, PEIbIBISIEMbIM K KOHKPETHON CTIEUaTIbHOCTH.

Jiist mpoBeieHNs! TICUXOIMAarHOCTHUKH TYPHCTOB UCTIONB3YIOTCS CIIEAYIOIINE METOBI.

Memoo onpoca B TCHXOIOTUYECKHX HCCIEIOBAHUSIX 3aKII0YaeTCs B aHKETHPOBaHMM U Oecene
(uHTEepBBIO). McTOuHMKOM MH(pOpPMAINU IPU ONIPOCE CIYKAaT NUCbMEHHbIC UM YCTHBIE CYXIEHHS TypHUCTa.
s momy4deHust JOCTOBEpHOW HHPOPMAIHK CO3JAI0TCS CIIEHUATBHBIE OTIPOCHUKH, TTO3BOJISIONIIE TOTYIUTh
Ty WH(OpMAaIHIO, KOTOpas COOTBETCTBYET OIPENCICHHOW TUIOTEe3e, W 3Ta MH(OpMAlMs ITOJDKHA OBITH
Ha/IeXHOU. B nicuxonoruu pazpaboTaHsl crienrabHbIE IPAaBUIIa COCTABIEHHUS BOIIPOCOB, PACIIONIOKEHUS UX B
OTIpEJICIEHHOM TOPsIKE, TPYIIIUPOBKU B OT/AEIBHBIE OJIOKH.

Mertoa onpoca 4acTo MPUMEHSETCS] B ICUXOJIOTHUECKUX HCCIICOBAHUAX B KAUECTBE JIOTIOJHUTEIBHOTO
WIN BCIIOMOTaTEILHOIO METOJa. DTO OCYLIECTBIAETCS TOIAA, KOTJa TYPHUCTHI MOKMAAIT OTenb. Mm
NpeaJiaraeTcs OTBETUTh Ha BOIPOCHI, KOTOPBhIE MHTEPECYIOT PYKOBOJCTBO B LEJISIX MOBBIIICHHUS KaueCTBa
00CITy)KMBaHMUSI.

Ecnu onpoc npoBoIuTCs MUCBMEHHO C MCIIOJIb30BaHUEM aHKETHI, TO TOBOPAT O METO/IE€ AHKETHPOBAHMS,
NPEUMYIIECTBO KOTOPOTO COCTOHMT B TOM, YTO B HEM OJIHOBPEMEHHO MOXKET Y4aCTBOBATh IPYIIa TypUCTOB.
[Mony4eHHble naHHBIE O00pa0aTHIBAIOTCS METOJAMH CTATUCTUKU. B MpakTUKE IICHXOJIOTOB AHKETHI
NPUMEHSIOTCSl IUPOKO, HO HAJ0 MOMHHUTH, YTO IMOJNYYCHUE HAJEKHBIX M JOCTOBEPHBIX (AaKTOB TpeOyer
npodeccHoHaNBHBIX 3HaHUM. MeTox ompoca HmpeacTaBiisieT co00il CPelcTBO NMEPBUYHOW OPUEHTUPOBKH.
[Mony4eHHble JaHHBIE HANPABISIOT JJIS JAIBHEWIIETO0 MCHXOJIOTUYECKOTO0 W3YyUeHHS COTPYAHUKOB HIIH
TPYIIIBI TYPUCTOB.

Memoo ananusa pe3ynsmamos 0esmenbHOCmy MEHEIKEPOB UCXOIUT U3 00IIeH MPEANOChUIKH O CBSI3H
MEXIY BHYTPEHHHMH INCHXMUYECKUMH MPOIECCAaMH W BHEIIHMMH (OPMaMH THOBEACHUS M JESITEIbHOCTH.
W3BecTeH OJMH W3 BapUaHTOB METOJa aHAIW3a JIESITEIBbHOCTH — KOHTEHT-aHANN3 (CONepKaTelNbHBIN
aHaJN3), MO3BOJISIOLINH BBISIBIISITh M OLICHUBATh CEN(UIECKHE XapaKTEPUCTHKH PAa3IMUHBIX TEKCTOB U Ha
UX OCHOBE ONPEACIUTH ICHUXOJOTHYECKUE XAPAKTEPUCTUKHU COTPYAHUKOB TYPHPEANPHUATHS WU TPYIIIbI
TypuctoB. [IpH MpoBeJeHUM IAHHOTO METOJa HCIONB3YIOTCS MaTeMaTHYeCKHe MOJIENIM HWCCIIeIOBAHUS
TEKCTOBOW MH(POPMAINH, KOMIIIOTEPHAS TEXHHKA.

Crnenuduyeckoit popMoit MeToa aHaNM3a Pe3yIbTaTOB JAESITEIbHOCTH SBIAETCS rpad)osiorusi, B OCHOBE
KOTOPO# JIS)KUT YTBEPXKJICHHE, YTO XapaKTEPHUCTHKA IMOYEpKa CBsI3aHA C ONpPEJICICHHBIMU IICHXUYECKUMH
CBOICTBaMHU aBTOpa MHUCHhMA.

Konrent-ananu3 u rpadonorus npencTaBisiioT co0OlH HaydyHO 0OOCHOBaHHBIE (hOpMaM30BaHHBIE U
CTaHJapTH30BaHHbIE (JOPMBI METOA aHAJIM3a PE3yJIbTATOB AesTeNbHOCTH. [l0ap30BaHNE 3TUMHE METOIaMHU
TpeInoiaraeT CrelHaibHYO MOJITOTOBKY UCCIIEIOBATEINS, TICHXOJIOTUIECKYIO MTPAKTUKY UX IPUMEHEHUS.

Mamemamuueckue memoobt B IICUXOJIOTMYECKUX MCCIECIOBAHUSX MCIIOIB3YIOTCS KaK CpEICTBO
MOBBIICHHUS HAJEKHOCTH, OOBEKTUBHOCTH, TOYHOCTU MOJYYaeMBIX AaHHBIX. OCHOBHOE NMPUMEHEHHE 3TH
METO/Ibl HAXOAAT Ha JTare BEIPAOOTKU TUIOTE3bI H €€ 000OCHOBAHUS, A TaKXKe NMPH 00pabOTKe MOTyUICHHBIX



pe3yIbTATOB B ICUXOJIOTHYECKOM UccienoBanun. CieayeT Mmo4epKHyTh, YTO MaTeMaTHYECKHE METOJIbI B
MICUXOJIOTHYECKHUX HCCIICIOBAHUIX UCTIONB3YIOTCS B KAYECTBE BCIIOMOTATENILHBIX Ha ONPE/ICIICHHBIX dTalax.
HekoTopsie MaTeMaTH4YECKHE METO bl CO3JIaHbI JIJISl IIPOBEPKH KAUECTBA MICUXOJIOTHUECKUX TecToB. OcoObIe
MaTeMaTHYECKUE MPOLEAYpbl H (OPMYJBI HCIONB3YIOTCS TpU 00pabOTKE pEe3yJbTaTOB TECTOBOTO
o0cremnoBaHmMs.

OTnenbHBId  ONOK TCUXONOTHYECKUX WCCICIOBAHUN B TYypU3ME TIPEJICTABISAET COOOW METOJIbI
ONKCATEIPHON TICUXOJIOTUU: WHTPOCICKIMS, CaMOOTYCT, BKIIOYCHHOEC HAOIIOACHHUE, ASMIATHYCCKOS
CITylIaHve, uaeHTH(UKaIys;, Oecena Kak guaior, OuorpadudecKkuii METOA, WHTYHIHS, WHTEPIPETaIus
BHYTPEHHETO MUpA JIPYroTo YelIoBeKa, repMEHEBTHKA.

Memoo unmpocnexyuu MCXOAUT U3 (PYHIAMCHTAIHHONH OCOOCHHOCTH YCIOBEUYCCKOW INCUXHKH — e¢
pedIIeKCUBHON TMPUPOABI, KOTOpas OOHAPYKUBAETCSI B MPEICTABICHUU CYOBEKTYy €ro COOCTBEHHBIX
MICUXUYECKUX COCTOSIHUH. VHTpOCTEKIMS — 3TO «BCMATPHUBAaHHE» BO BHYTPEHHHUE MPOIECCHl CO3HAHUS,
SIBIICHUS TyIIEBHOW XKU3HU, ICUXHUYCCKUE TTEPEIKUBAHUS.

3amaya WHTPOCICKIMA B MOHMMAaHUM WHTPOCICKTHBHON IICHUXOJIOTHH 3aKJIIOYaeTCs B TOM, YTOOBI
MOCPEJICTBOM CIEIMATIBHOTO aHAIM3a BBIYICHUTh M3 BCEX CBSI3CH MPEIMETHOIO BHEITHETO MHUpA SBICHUS
CO3HAHUS KaK HEMOCPEACTBEHHBIC MEPEKUBAHUSL.

Memoo camoomuema BBITEKaCT W3 METOJAa HMHTPOCICKIMH, KOTOPBIH MOXKET OBITh NpEeACTaBIcH
CJIOBECHBIM WJIM TIHMCHMEHHBIM OIMCAHUEM Pe3yJIbTaTOB CAMOHAONIOCHUNA — OMHCAHUEM COTPYTHHUKOM
caMoro ce0si B OTHOCHTELHOU IEIOCTHOCTH TICUXMYSCKUX TPOSIBICHUNA. B 5TOM OTHOIICHHWH CaMOOTYET
CTAHOBUTCA JOCTYIIHBIM JI1 BHCHIHETO aHain3a. O(bOpMJ'ICHHI)IMI/I BHUaMH CaMOOTUYECTa ABIAKOTCA ITHUCbMa,
aBTO6I/IOFpa(1)I/II/I, HCIIOBCIH, THCBHUKU. Baxxasimu JOCTOMHCTBAMHU CaMOOTYE€Ta KaK METOJa FyMaHHTapHOﬁ
MICUXOJIOTHA B TICUXOJIOTUYECKUX HCCICAOBAHHUAX SBISETCS TO, YTO B CaMOOTYETe MpPECTaBICHA
YHUKQJIBHOCTb BHYTPEHHETO MUpPa TypUCTA MIIU COTPYJHUKA TYPIPEIIPUATHS B €JUHCTBE NIEPEKUBAHUN U
OTHOIICHUH.

[Mcuxonorn OTMEYAIOT, YTO B CAMOOTYETaX COTPYAHHKOB TYPIPEANPHATHN HHOTJA BCTPEUYAOTCS
omuOku. OCHOBHAs W3 HUX — CKIIOHHOCTh aBTOpa MPEJCTABIIATh ceOS B BO3MOXKHO 00Jiee MO3UTHBHOM
acnekte. Takoe CTpEeMJICHUE HMHTEPECHO C IICHMXOJOTHYECKOH TOYKH 3pSHHS, TaK KaK II0Ka3bIBaeT
MMpEeACTaBJICHUA aBTOpa O €r0 BHYTPCHHHUX HEHHOCTAX, OTHOUICHHWU K 0666 U OKPYKarouinum. OI[HaKO
OONBIIMHCTBY THCeM, aBToOMOrpaduii, THEBHUKOB, HCIOBEACH CBOWCTBEHHO CTPEMIICHHE «OOHAXATh
CaMbI€ MHTUMHBIC TIEPEIKUBAHUA U MBICIIM UX aBTOPOB, aHAJIM3UPOBATH BHYTPCHHHUE MOTHUBLI ITIOCTYIIKOB B
PCAIBHBIX )KU3HCHHBIX CUTYyallUAX.

Bruouennoe nabmodenue B OTIIMYKAE OT OOBEKTHUBHOTO HAOIOJCHHS, MPH KOTOPOM HCCIIEIOBATENb
u3yyaeT (GparMeHThl BHENIHErO TMOBEACHHUS JPYroro COTPYIHHMKA, MPEANONaracT pealbHOE ydacThe
UCCIICIOBATENISl B 3KCIEPUMEHTE, TPYIIOBOH TUCKYCCHU, MAacCTEp-KJIacce U KPYIJIOM CTOJIC, POJICBOM,
JIENIOBON W crenuanbHoi urpe. McciemoBaTenlb BBICTYMAET PAaBHBIM yYYACTHUKOM COBMECTHOTO C
UCTIBITYEMBIM JICUCTBUSI, MPOSBIISICT CBOM NIEPEKUBAHMS, 3aIBIISET O COOCTBEHHBIX IIEHHOCTSIX U YCTAHOBKAX.
Bo BkitOueHHOM HAOJFOJCHUU OTCYTCTBYET JKECTKOE pa3JieieHHe Ha MCCIICIOBATENCH W HCCIIEIyEeMBbIX.
Kaxaplii W3 y4acTHUKOB peaju3allid JaHHOTO METOJa MOJXKET 3aHATh IMO3MIMI0O HCCIEAO0BATENS T10
OTHOIICHHUIO K ce0e U K IPYromy.

Dmnamuueckoe ciyuianiie OCHOBaHO Ha CTIOCOOHOCTH CIIELIMAITUCTA B ITpoliecce 00CTy)KUBaHUsI y3HATH, B
4yeM Hy)KJaeTcs oTpeOuTeNb yeiryr. B mporiecce oOIeHNs MEX/y HUIMUA MOT'YT BOSHUKHYTh COTIEPSKMBAHUS
U OSMOIMOHANBHEIE cocTosHuA. Kak croco® oOmieHus ¢ coOeceHHKOM SMIIATHYECKOe CIylIaHHue
MIPEJICTABIISIET COOOM OMpENeNICHHYI0O MaHEepy IMOBEJCHHS HWCCIIENoBATeNsl M HMCCISIyeMOro KIHEeHTa 0o
OTHOIIEHUIO JIPYT K IPYTY. DMIIaTHYECKOE CITyIIaHNE 3aKII0YaETCs B TPOHNKHOBEHUH B UY)KOW MHpP, YMEHUN
pEJIeBaHTHO BOWTH B ()EHOMEHOJOTUYECKOE II0JIe JPYroro coOeceHHWKa, BHYTPh €ro JIMYHOIO MUpa
3HAYCHUH U YBUETh, IPABUIILHO JIH, HATIPUMEP, €r0 MOHUMAHUE.

Hoenmughuxayus npencTaBiseT coOO pean3alyio CIIOCOOHOCTH COTPYAHHMKA MBICIICHHO TOCTaBUTh
ce0sl Ha MECTO JPYroro — «BOIUIOTUTHCS B Apyrom». B oTinune OT 3MOLMOHAIBLHOTO COMEPSKHBAHUS
(3MmaTtuu) UASHTUPUKAIMSA HCIONB3yeT (HOpPMAaTbHO-IIOTUYECKUE OIEpalii: CpaBHEHHE, aHAIIW3,
paccyxKacHuc. B ncuxomoruun I/I)IeHTI/I(i)I/IKaI_H/ISI OIpeaACIACTCd B HECKOJIBKUX 3HAUCHHAX, HAIIPUMEP KakK
YHO00JICHHE, OTOXKACCTBICHHE, IIPOCKIIUS, MEXaHU3M IICUXOJIOIMYSCKOM 3aI[UThI.

Juanocuueckas b6eceda B OTIUUUE OT KIIACCHUYECKOTO HHTEPBBIO CTPOUTCS HA MPHHITUIIAX PABHOMPABHOTO
Y PaBHOIOZUIIMOHHOTO OOIICHUs, TIPU KOTOPOM MEHEIDKEp MO TMPOJaKke yCIyr HEe BOCIHPHHUMAETCS Kak
M3ydaeMblii 00BEKT, a €ro MO3HaHUE PacCMaTPUBACTCS TOJIBKO depe3 MoHMMaHue. B juanore akTHBHBI 00a
co0eceJTHUKA: He TOJIBKO BEAYIIUI Oecely MMEeT MPaBo U BO3MOXKHOCTH 33/1aBaTh BOIIPOCHI, HO TAKHUMH e
npaBaMu 0o0JIaJlaeT U ero mapTHep. B auanore nccienoBarenbckas 3a/1aua He IBIsSeTCs peo0aiaronieii, ona
BBICTYIIAET HAPSAY C KOPPEKIIMOHHOM, TTeJJarOrMYeCKON U APYTHMH TICIISIMH.



buoepaguueckuii memoo oCHOBaH Ha M3YYCHUHU IICHXOJIOTHH 4Yepe3 OMHMcaHue Ouorpaduu COTpyIHHKA
Typrupeanpusatus. [loHUMaHue BHYTPEHHETO MHpPA, PAa3BUTOW JYXOBHOH JKH3HM OCYIIECTBISETCS
MOCPEACTBOM ONMHUCAHUS MPOIICIIINX ATANOB XU3HH. JJOCTOMHCTBO METO/a 3aKII0YaeTCsS B HAJIS)KHOCTH U
000CHOBaHHOCTH BBIBOJIOB O IICHXOJIOTHYECKUX OCOOCHHOCTSIX COTpyAHUKA. OTHAKO METOJI TPYIOSMOK U HE
MOJKET HCIOJb30BaThCS MHPOKO, TAK KAK COMPSATACTCS C MPUMEHEHHEM ONMPOCHUKOB, HHTEPBBIO, TECTOB,
aBTOOHMOTrpaduii, pe3roMe, CBUAECTEIHCTB KOJUTET (OIM3KHUX JTOACH).

Unmyuyus onpenensercs Kak 3HaHUE, BO3HUKAIOIIEE 0€3 0CO3HAHUS yTeH U YCIOBHIA €ro MOTYYCHUS, B
CUITy Yero CyOBEKT UMEET 3HAHHS KaK pPe3ylbTaT «HEMOCPEICTBEHHOTO YCMOTPEHHUS» — BHYTPEHHETO
MOCTIDKEHYS. B TICHXOJIOTHH YCTAHOBIJICHO, YTO UHTYHTUBHOE YCMOTPEHUE KaK «IEIOCTHOE CXBATHIBAHUEC)
CUTYyallul CTAHOBUTCS BO3MOXHBIM, €CJIM COTPYJHHK HMEET OOJBIION ONBIT NPAKTUYCCKOH MU
MO3HABATEILHOM JCSITEILHOCTH B TYpU3ME.

HHTynTHBHOE CXBAThIBaHNE — ITOHUMAHHUE BHYTPSHHETO MHUpA JIPYroro COTPYAHUKA — OoJiee Pa3sBHTO Y
KOJUIET, TPO(ECCHOHAIBEHO PabOTAIOIIUX C TOTPEOUTEIISIMU YCIYT.

Unmepnpemayus BHyTPEHHETO MHpa JPYrOoro COTPYJHUKA OCHOBAaHA Ha HCIIOJIB30BAHUHM CYOBEKTOM
COBOKYITHOCTH BHYTPEHHUX TICUXOJIOTUYECKUX CPEJCTB M CBOETO MCUXOJOTHYECKOrO OmbITa. [loHuMaHue
*Ty)KOM JYIIEBHOW JKU3HM OCYHIECTBISICTCS MO MEXaHHM3MY aHAJOTHH. [Ipy WHTEpHIpeTanuy 9y>Koro
BHYTPEHHETO MHUpPa COTPYAHUK HCIOJNB3YyeT MHOTOOOpPAa3HBIC CBEACHUS O BHEUIHEM IOBEICHUM YYKOT'O
YeNoBeKa: ero MOCTYIKaX, ICHCTBHAX, MUMHKE, )KECTaX, IMOIIMOHATIBHBIX TPOSBICHUSIX.

T'epmenesmurxa B Typu3Me MPEJCTABISAET OO0 CMOCOO MCTONKOBAHUS PA3IUYHOIO poJa TEKCTOB —
WH(GOPMAITMOHHBIX, PEIMTHO3HBIX, MCTOPUYCCKUX, HAYyYHBIX. AHAJIOIOM TEPMECHEBTUKH B OOBCKTHBHOMN
TICUXOJIOTHU SIBJISICTCSI METOJI aHaJIM3a JCATeNLHOCTH. MccaenoBaTenu CUMTAIOT, YTO T'e€PMEHEBTHUECKUE
METOABI TPYAHBI AN Kilaccu(UKAIMM BBUAY HEOMPEJCICHHOCTH pa3ieiSIIONUX KX MPH3HAKOB.
KnaccuueckuMu ~ BapuaHTaMH  TEPMEHEBTHYECKOI'O  METOJA  SABJISIOTCS  TpadoJIOTHUSCKUN U
(DU3MOTHOMHYECKUN METOJbI, TCHXOAHAIMTHYCCKAsl WHTEPIPETAIUs, COBOKYIHOCTh IMPOXKCKTUBHBIX
METOJIOB.

MHoroo0pasue METOJOB TICHMXOJOTHYECKUX HWCCICIOBAHWI B TypH3Me TIO3BOJIAET IO3HAThH
crieIU(pUIecKue 0COOCHHOCTH COTPYAHUKOB TYP- MPEAMPUITAN U MOTPESOUTEICH yCIyT.

KoHTpoJibHBIE BONPOCHI

1. Kakue ncuxoornueckie MeTO bl UCCIICIOBAHUS IPUMEHSIFOTCS B TypU3Me?

2.B kakux ycjaoBHSX MPUMEHICTCS OMXEBUOPAIBHBIN METOJ B TYPUCTCKOH JI€ATEINBHOCTH?

3.J11s1 KaKuX Lenel IPUMEHSIOTCS METObI MOJICIIMPOBAHUS M KOHCTPYUPOBAHHMS B Typu3Me?

4.Yto 03HAYACT DKCIEPUMEHT B €CTECTBEHHBIX YCIOBUAX TYPUCTCKON JCATEILHOCTH?

5.1 KaKkux 1enel MPUMEHSETCS TECTUPOBAHUE B MICHXOJIOTHYECKOM HCCIIETOBAHUH?

6. B ueM ocoOeHHOCTh MeTOIa HaeHTH(DUKAIH?

7. Uto 03HaYaeT METO/] MHTEPIPETAIMN BHYTPSHHETO MUPA IPYTOTro COTPYAHUKA?

I'naBa 10 HayuHble uccjieJ0BaHUsI TBOPYECKOM JesITeIbHOCTH CNIEIUAINCTOB B TYpU3Me
10.1. Pa3BuTHE TBOPYECKOIi 1eATEJLHOCTH B TypU3Me

TBopueckas JeATENbHOCTh B €€ NIMPOKOM MOHUMAHUH BBIPAKACTCS B CO3JIAHMU HOBBIX OOIIECTBEHHO
HeO6XOZII/IMI)IX MaTCpUaIbHbIX W JYXOBHBIX HeHHOCTeﬁ, HOBBIX CIIOCOOOB HX IMMOJIy4€HUA Ha OCHOBEC
HAKOIUICHHBIX YEJIIOBEYECTBOM 3HAHWU. B Typusme TBopYeckas IesATeNbHOCTh MHOTOTpaHHa B CBOMX
nposiBieHusXx. Hampumep, B JEATEIHHOCTH MEHEIDKEPOB W MAPKETOJIOrOB TBOPYECTBO MPOSIBISETCS B
IMPUMCHCHUHN HOBBIX OPraHM3allMOHHBIX METOAOB YIIPABJICHUA, BHEAPCHNU HOBBIX Ccroco0oB IIPOABMIKCHU A
TYPHIPOIYKTa, HOBBIX CIIOCOOOB O0YYEHUS MEePCOHANA.

Typuctckas JeATEIFHOCTh B CBOEM MHOrooOpasuu TpeOyeT OT CHEIHATNCTOB MPOSBICHHS
MaKCUMAaJIbHBIX TBOPUYECKHMX CIIOCOOHOCTEH, CMEJIOr0 HOBAaTOPCTBA, H300peTaresbcTBa. Pa3paboTka
OPUTHHAJIBHBIX TYPUCTCKHUX IIPOCKTOB U IIPOTpaMM HEMBIC/IMMa 663 TBOPUYCCKOI'0 Havajia, U3bICKaHW HOBBIX
METOJIUYECKHUX MPUEMOB U crioco00B. OCOOCHHO BO3pacTaeT 3HauUeHUE TBOPUYECTBA HA COBPEMEHHOM JTarie
pa3BUTHUS Typu3Ma. DTO ONPEAEIAeTCs] YCKOPEHHEM TEMIIOB €r0 COBEPIICHCTBOBAHHS, BO3ZHUKHOBEHHEM
HOBBIX TpO0OJIeM, TPeOyrOImMUX TBOPYECKOTO MOAXOAAa K MX PEHICHHIO, YCIOXKHEHHEM TEeOPEeTHYEeCKON WU
MPAKTHYECKOH JIEATEILHOCTH.

Bospactanne 3HadeHUsT TBOPYECKOW JEATENBHOCTH CICNHUAINCTOB B Typu3Me OOYyCIOBIIIO
HEOOXOIUMOCTD PACKPBITHS CYIITHOCTH TBOPYECKOTO TPOIECCa, €0 METOJOTOTHIECKUX U MICUXOJIOTHYECKIX
OCHOB, TIPaKTHYECKHMX IMyTeil ocymecTBiuenus. [losBusercss 0OIbIIOEe KOIHMYECTBO TPY/OB, MOCBSIIECHHBIX



aHaJIN3y TBOPYECKOTO MPOIIECcca, OTHICKAHHIO ITyTeH MOBBIICHHUS TBOPYECKON AEATEIbHOCTH MEHEIKEPOB B
TypH3Me.

Hay4HOW MeTOHOJIOTHYECKOH MNPEANOChUIKOM MOJAX0Ja K PACKPBITUIO TBOPYECTBA CIICIIHAIUCTOB
SBJISCTCS JUAJCKTUKA, IOHMMaHHE CYIIHOCTH TIIO3HAaHMS KaK aKTUBHOTO MpOIecca OTPAKCHUS
JCHCTBUTEIHHOCTH B CO3HAHHMHM YEJIOBEKA HA OCHOBE €TO MPAKTUIECKOH JeITEIbHOCTH.

AKTHBHOCTH ¥ IEJICHAIPABICHHOCTh CO3HAHUS — OCHOBA TBOPYECTBA, YCIIOBHE, JAIOIIEE CIICIHAINUCTY
BO3MOYKHOCTh COBEPIICHCTBOBATh CBOIO JCATEIBHOCTh. OH MBICJICHHO CO3JaeT IUIaH JSHCTBHUIA, KOTOPHIH B
MaKCHMAaJIbHOW CTETIEHH CIIOCOOCTBYET TOCTHKEHHUIO OCTABICHHBIX LEIICH.

OnHaKo MpH OCYIIECTBICHNUH MOCTABICHHBIX IIeJIeil MOTYT BO3HUKATh T WJIM HHBIE TPYAHOCTH, KOTOPHIE
HaJI0 TIPEOI0IeBaTh. B X016 HAyUHBIX UCCIICAOBAHUI B TYpU3ME CIICIIHATNCTBI HAMEYAIOT MyTH YCTPAHCHUS
9TUX TpyAHOCcTel. Hampumep, nailBUHr— BUJI TypH3Ma, O3BOJISIFOLIMI MTO3HATD ITOIBOIHBIA MUD, — BO3HUK
B pe3yJbTaTe TBOPUYECTBA, OOYCIOBICHHOTO OIPEACIEHHBIMHU TOTpeOHOCTAMH. Ho 11t 3aHATHI JaliBUHTOM
JOJDKHBI OBITh CO3/aHBl YCJIOBHS, BKJIIOYAIOMIME B Ce0S CIEAYIONIME MEPONPHATHI: MNOATOTOBKA
CICIHAIHUCTOB, KOTOpbIe OyIyT 00y4yaTh TYPUCTOB IUIABAaHHMIO U HBIPSHUIO; ()OPMHUPOBAHHME Y TYPUCTOB
(GU3UYeCKNX M TICHXOJOTHYECKHX KadeCTB, HAPHMEp YMEHHs IUIaBaTh C aKBAJAHTOM; MPOHM3BOJICTBO H
JOCTaBKa CPEACTB IS 3aHATHA JTUM BHIOM CHOpTa. OTH W JpPyrHe MEPONpPHATHS SBISIOTCS TEMHU
TPYAHOCTSMH, KOTOpPBIE HaJI0 PEOJOIETh sl JOCTIKEHHUS 33JaHHOH IIEIIH.

Jlo HemaBHEro BpeMEHH HE CYIIECTBOBAIO KOCMHYECKOTOo Typu3Mma. Ero cosmanme — pesyiabTaT
TBOPYECKOTO BOOOpaXkeHWs. Mmes CO3MaHus KOCMHYECKOTO Typu3Ma BO3HHMKIA Ha OCHOBE DEasbHO
CYILECTBYIOLIMX MPEANOCHUIOK: OCBOEHHE OKOJI03E€MHOT0 IIPOCTPAHCTBA, 10CTaBKa Ha OKOJIO3EMHYIO OPOUTY
KOCMHYECCKHUX CpCACTB, MCIUIIMHCKUE pPEeKOMEHaAalu, cpeacrna YIIpaBJICHUA u O6CCHG‘-ICHI/IH
KHM3HE/ICATEIBHOCTH B HEBECOMOCTH, YPOBEHbB ITOJIOTOBKH CHEIUAIMCTOB KOCMoJpoMa. TakuM oOpaszom,
HOSBHIMCH BO3MOXKHOCTH JUISl CO3[IaHUsI KOCMHUYECKOTO TypH3Ma, C OCYIECTBIEHHEM II0OJIETOB B KOCMOC B
Ka4eCcTBE TypUCTOB.

B TBOpueckoil AeATeNBHOCTH OOJIBIIOE 3HAUYCHHWE MMEET MHTYHILHS, KOTOpas eCTh He 4TO HWHOe, Kak
HEOCO3HAHHAs JIeATEIbHOCTh MBIIIUICHUS 110 TiepepadoTke 1 0000IIeHNI0 TPHOOPETEeHHOI HH(pOpMAIIHH.

Jns MapkeTosiora criocoOOHOCTh K HMHTYUTHBHOMY ITO3HAHHMIO OCOOEHHO HEOOXOAMMa, YTO O3HA4aeT
CIOCOOHOCTB OBICTPO Pa300paThCs BO BCEH CI0KHOCTH OKPYIKAIOIIUX SIBICHHUI Ha PBIHKE TYPHUCTCKUX YCIYT,
OCTaHOBHUTHCS Ha TIIABHOM, HAMETUTb OIPE/ICIICHHBIN TITaH paboTHI.

BaxxaocTh WHTYUTUBHOI'O IO3HAHHA B HNPHUHATUMU PCIICHUA ONPCACIIACTCA HCCKOJIbKUMH q)aKTOpaMI/I.
BO'HepBLIX, Hag10 UMETh 60HbHIOC KOJIMYECTBO JAaHHBIX O TYpU3ME, IIPOBECTU UX aHAJIMU3 MU JaTh OICHKY,
9TO0OBI MPHHSATH MPAaBWIBHOE penieHne. Bo-BTOphIX, Ha/I0 TOCTOSIHHO IOIOJIHATh U YTOYHATH MOJTYYSHHBIE
JaHHbIe. B-TpeThux, MeHeIKepy, OrpaHHYeHHOMY BPEMEHEM B NMPUHSTUH PELICHUs M ITOCTAHOBKH 3a]a4
NepcoHaNy, Hajlo 001aaTh MHTYHUIIKMEH, KOTOpas BBICTYIIAeT OJIHUM M3 HEOOXOUMBIX (hakTOB 3((HEKTHBHOTO
YIIpaBJICHUS NPEAIPUITHEM.

[1pu pa3paboOTKe HOBBIX CIIOCOOOB COBEPLIEHCTBOBAHHS TYPHCTCKOI AEATEIBHOCTH MEHEIDKEP ONHUPAeTCs
Ha CyMMY MpEeIIIECTBYIONIMX 3HAHUH O TypuM3Me, Ha OCHOBAaHHMH 3TOT0 OH JIOJDKEH IMPOaHAIH3HPOBATH
IMMOJIY4YCHHLIC JaHHBIC, COCIAThb 000CHOBaHHbBIE BbIBOABI U MPCAIOJIOKCHUA. I/IHTyI/I]_[I/ISI B JaHHOM CJiy4ac
BBICTYIIAeT OJJHAM M3 BOKHEHIINX CPEJICTB IOJYyIEeHHs HOBOTO 3HAHHS.

HonyquHoe WHTYUTUBHBIM IIYTEM 3HAHHUE CaMO IIO ce6e CIIC€ HC ABJIACTCA HAYYHBIM 3HAHUCM.
VHTYUTHBHO BO3HUKLIAS UJES HYKAAETCS B IPAKTUUECKON IIPOBEPKE, I10CIIE KOTOPOl MHTYUTUBHOE 3HAHUE
MOXKET CTaTh HAay4YHbIM. B TypH3Me 3TO BaKHO YYMTHIBATH IPH PEAIU3AIMU TYPIPOAYKTa M OOydYEeHUS
CIICI[HAJINCTOB.

PykoBoguTens TypHpeAnpuATHs JODKEH o0JajaTh TEOPETUYECKUMH 3HAHUSIMH H TPAKTHUYECKHM
OIIBITOM, ITOCKOJIbKY CIIOCOOHOCTh K HMHTYWIIMM ONPEACNSCTCS HHTEIUICKTOM, SPYAMIHMEH M LIMPOKUM
KPYT030pOM.

10.2. Pop 4yBCTBEHHOT0 BOCIPUATHSA U NMPeICTABJIEHUA B TBOPUYECKOH 1esITeIbHOCTH
CHeUHATUCTOB TYpPHpeINpUsiTHsA

XapakTep 4YyBCTBEHHOTO Mo3HaHMs. llo3HaHWe Bcerma HauyWHAETCS CO 3HAKOMCTBA C IPEaMETaMHU
OKpY>Kalollel JAeHCTBUTENIFHOCTH MPH IOMOIIM OpPraHOB YYBCTB: 3pEHHMs, Clyxa, OOOHSHHUS, BKYyca,
OCs3aHUs, KOTOpBIE IOMOIaloT CO3[aBaTh UyBCTBEHHBIE 00pa3bl. MBIUIeHHE MEHEIKepa B Mpoliecce
KOMMEPUYECKOW JIEATEIHbHOCTH CBS3aHO C €r0 YyBCTBEHHBIMH IIpe/ICTaBICHUsSMHU. Hampumep, Ha pBIHKE
TYPUCTCKUX YCIYT MEHeIKep, HaOIIoast 3a MPOUCXOISIINMHU COOBITHSIMH, OCMBICTHBACT MX, OMUPAsCh HA
NPEAIIECTBYIOIIUE 3HAHHUS M OINBIT. TakuM 00pa3oM, B MpOILECCe HAYYHOTO HCCIEJOBaHUS OCHOBOI
MBIIUICHAS SBJISIOTCS JTAHHBIE, IOYY€HHBIE B X0€ HAOIIOICHHS.



Hayka o Typu3me pa3BHBaeTCsl Ha OCHOBE 3HAHWH, KOTOpPbIC CHEHUAIMCTHI MONYYarOT B TPOIECcCe
YYBCTBEHHOTO BOCIIPHATHS OKPYKaloIIel IeHCTBUTENFHOCTH, B YaCTHOCTH PHIHOYHBIX OTHOIICHHH.

®DopMbl 4yBCTBEHHOTO NO3HAHMSL. POopMaMu 4yBCTBEHHOTO MMO3HAHUS | BISIOTCS OIIYILIEHHS, BOCTIPHSITUS
Y TIPE/ICTaBICHHS.

Owywenue — 3TO OTPaAKEHHE OTICIHHBIX CBOHCTB, OCOOCHHOCTEH W CTOPOH Yepe3 OpraHbl YyBCTB, U,
TakuM 00pa3oM mosydeHne nHGOpMaIuu 00 OKpyXKaromien AecTBuTenbHOCTH. Hanbombliee KoamaecTBo
MHQOPMaIMK MEHEDKEP TOIydaeT yepe3 opraHsl 3peHus1. 3purtenbHas nHopMmanus 6osee coaepKaTebHa
M0 CpaBHEHHIO ¢ HHPOPMAITUEH, TIOITydaeMOl uepe3 APYrue OpraHbl 4yBCTB.

3HaTh BO3MOXKHOCTH OPTaHOB YYBCTB BAYKHO M C TOYKH 3PEHHSI IICUXOJOTHH, HAPHMED JUIs PEIICHUS
BOIpOca 0 HanboJiee 11eneco00pa3sHoM B3aMMOOTHOILICHUHN TTOCTABUIMKA U MOJTy4YaTessi TYPUCTCKUX YCIIYT.

Bocnpusmue — 0Oonee Bbicokasi (opma YyBCTBEHHOro mo3HaHus. OHa OTpaxaeT MNpeaMeT B
COBOKYITHOCTH €T0 BHEITHHUX CTOPOH, 0coOeHHOCcTel. HamprumMep, KIIMEHTy TOKa3aiu TypUCTCKUHN Baydep U
pacckasaiy o ero 3HaueHUH. Ecny KiueHT mosydaeT ero Brepsblie, TO 3 (EKTUBHOCTD BOCHPUSATHS OyneT
HEBBICOKOH, HO KOT/1a OH IOMMET, JUIS KaKUX LieJIel eMy Bpy4aloT Baydep, TO BOCIPUSATHE 3TOTO JOKYMEHTa
YCHITUTCSI.

OmymeHnss ¥ BOCHIPHITAE KAaK HCTOYHHMKHM 3HAHUS OOPa3ylOTCs B PE3yJIbTaTe HEMOCPEICTBEHHOTO
BO3/ICHCTBHS TIpEJIMETOB Ha OpraHbl 4dyBCTB. Jlaske Korga STO BO3JEiCTBHE Mpekpamaercs, o0Opa3
BOCIIPHHUMAEMOT0 MpeaMeTa He ucdezaet Oecciienno. OH 3ameyarieBaeTcsl U COXpaHsaeTcs B maMsITh. Eciu
OBl 00pa3bl, BO3HUKHYB B MO3Ty B MOMEHT BO3ICHUCTBHS TYPIPOIYKTa, UCUE3ATIH CPa3y MOCIe MPEKPAIICHHSI
9TOrO BO3ACHCTBHSA, TO MEHEKEp KaXIblli pa3 BOCIHPUHUMAN OBl €ro Kak €My YTO-TO HE3HaKOMOE,
CJIeZIOBaTeNbHO, HE Y3HABAII U HE 0CO3HaBall ObI 3T0. CIIocOOHOCTH COXPaHSTh U BOCIIPOU3BOIUTH B CO3HAHUH
MPEXXHUE BIICYATIICHUS, OTIBIT, & TAKKE 3a1ac XPAHSIIMXCS B CO3HAHUH BIICUATIICHHN HA3BIBACTCS MTAMSTHIO.

[TamsiTh, B KOTOPO#l cOXpaHseTcsl MoilydyeHHass WH(OpMAlMs, HIPAacT BAXKHYIO POJb B UyBCTBEHHOM
MO3HAaHUM, HampuMep MpH OOyYEeHHWH TPOCKTUPOBAHWIO U (OPMHUPOBAHUIO TYpHpoAyKTa. Pazmuuaror
OIMEPATUBHYIO (KPAaTKOBPEMEHHYIO) U JIOJITOBPEMEHHYIO MaMSTh.

B niepros ak THBHOM IEATETLHOCTH B OTIEPATUBHYIO MAMSITh MEHEXKepa MOCTYMAaeT OrPOMHOE KOJTHYECTBO
MHQOPMAIUH, CPEeAr KOTOpOi OyaeT kak HeoOXoauMasl, TaKk U He MMEIoIas MPaKTHUECKOro 3HaveHus. B
JOJATOBPEMEHHYIO NaMATh MOCTYMAaeT OJHA THICSAYHAsI e¢ 4acTh. MeHemKep MOXKET aKTHBHO HANpaBIISTh
3aIIOMHUHAHKE C TOMOIILI0 H30UPATENILHOTO OCBOCHHS BOCTIPHHUMAEMOT'0 MaTepHraa.

OmHUM U3 CMOCOOOB 3aKpervieHHs BOCIPUHUMAEMbIX SIBICHUA B TMaMSTH SIBIISETCS YCTaHOBKA Ha
3allOMWHaHUE, CO3HATENLHBIN 0TOOP TeX CBEACHUI, KOTOPBIE MOTYT MOTPEOOBATHCS B TIPaKTHKE. B ycmoBusx
COBPEMEHHOI'0 PBIHKA, KOTJla HAa MEHeKepa W MEepPCOHaT B OYKBaJIbHOM CMBICIIE OOPYIIMBACTCS JaBUHA
UHPOPMAIUK, HEOOXOJAUMO YMETh OBICTPO MPOAHATM3MPOBATH W OCMBICIHUTH €€, OTJACIUThH TIIaBHOE OT
BTOPOCTETIEHHOT0, UCTUHHOE OT JIOXKHOTO, CITyYaifHOTO:

ITpu 0oOyuyeHHWH TMEpCOHANA HAJO YYUTHIBATH, YTO B MPOIECCE YYBCTBEHHOTO BOCHPHUATHS PHIHOYHON
0OCTaHOBKM MEHE/DKEp LICJICHANPABICHHO OTOUpAaeT JaHHBIE, KOTOPhIC MOTPEOYIOTCS Ui PEIICHHUS
MoCTaBIIeHHBIX 337a4. OTCI0]a BAXKHOCTH NMPABHIIBLHOTO MX yicHeHHs. Hampumep, craBs 3aj1ady HaOI01aTh
3a KOHKypHpYyrouied (Gpupmoii, MeHe/pKep YTOUHSET 3Ty 3a/ady: Ha YTO HaJ0 OOpaTUTh BHUMaHHE, KaKue
JIAHHBIC HAJIO TOJYYUTh JUIS IPUHSITHS TPABUILHOTO PEIICHHUS.

BocnpriHnMasi cerMeHT phIHKAa TYPUCTCKHX YCIYr, MEHE/DKEp oOpaliaeT cBOe BHHUMAaHHE Ha T€ €ro
CTOPOHBI, KOTOpBIE HamOoJiee CYIIECTBEHHBI JUIsS BBHINMOJNHEHHs TMOCTaBIeHHOW 3amaun. [loaTomy wu
KOHKYPEHTBl BOCHPMHHMMAIOT €r0 B 3aBUCHMOCTU OT TOTO, Kak OH OyleT AeWCTBOBaTb MpPU BBIIOJIHEHUH
MOCTaBJICHHBIX 3a/1a4.

KauecTBo BOCIIpHATHS 3aBUCHT OT COCTOSIHWSI HEPBHOW CHCTEMBI W HACTpPOEHHS MeHemkepa. Ecnu oH
HaxXoJIUTCA B Pa3JpaXCHHOM COCTOSHHMM, TO HE CMOXXET OOBEKTHBHO BOCHPMHHMATH IMPOUCXOJSIINE
cOOBITHS. DTy criequ(UKy BOCIPHUATHS HAJO YUUTHIBATH B PHIHOYHOM OOCTaHOBKE, TJI€ MOT'YT BO3HUKHYTb
HEOXHJIAHHOCTH, ITOBBICUTHCS TICUXOJIOTHYECKast BOCTIPHUMYHBOCTb.

IIpedcmasnenue — 3TO BOCTIPOM3BENICHHE B CO3HAHUU YellOBeKa paHee BochpuHsToro. [Ipeacrasnenue
KaKk BakHas (opMa UYyBCTBEHHOTO ITO3HAHUS JEHCTBUTEIBHOCTU SBIISETCS NEPEXOJHOW CTYNEHBIO K
JIOTHYECKOMY MBINUICHHIO. [10CKOBKY B HEM BOCHPOM3BOASTCS €IMHUYHBIE 00pa3bl, BOCIIPUHUMAEMBIE
paHee HENoCPeICTBEHHO WU OIMOCPEI0BAHHO, TO MPEJICTABICHHE OTHOCUTCSI K YyBCTBEHHOMY ITO3HAHHIO.
CriocoOHOCTh MEHeIKepa MBICICHHO MPEICTaBUTh PEajbHYI0 OOCTAHOBKY IO YCTHBIM JIOKJIAAaM HMEET
0oJpIIOE 3HAYCHKE B €0 TBOPUYECKOHN IEATEIbHOCTH, KOTIa M3-32 BO3POCIIEeH JMHAMUYHOCTH PHIHKA B Psilie
CIIy4aeB TPYJAHO BOCIPUHUMATL CIIOKUBIIYIOCS OOCTaHOBKY. MeHepkepy HEOOXOIMMO XOpOIIO
NPEJICTABNIATh AEUCTBUTEIFHOCTh, KOTOPAs, HATIPHUMEP, COJICPKUTCS B JIOKIIAJIC, yMETh BCET/Ia YYBCTBOBATh
«ITyJTEC PBIHKa.



[IpencraBnenus cojiepxkar B cede HEKOTOPBIE DIIEMEHTHI 000011IeHus. MeHeKep B CBOeM TPEICTaBICHHN
MOJKET COEJIMHUTH B OJHO LEJ0€ YacTH Pa3IMYHBIX BOCHPUHUMAEMBIX MPEIMETOB. JTO Ha3bIBAETCS
BooOpaxxeHueM. [Ipencrarienue u BoOoOpaxkeHUe — BaKHBIC (POPMBI YyBCTBEHHOTO TIO3HAHUS. MEHEKepy
94acTO MPUXOAUTCSA TPEACTABIATh ce0e XapakTep MPEICTOANICH KOMMEPUYECKOW JCSITeIbHOCTH, HE
pacmorarasi TOJNHBIMH JaHHBIMH O PBIHKE YyCIOyr H KOHKypeHTax. OT MeHemkepa, IepcoHana,
uccienoBareneil Tpedyercs TouHee, OOBEKTHBHEE NPEACTaBUTH ceOe YCIOBUS W XapaKTep, HampuMep
CErMEHTA PhIHKA TYPUCTCKUX YCIYT. 3a7a4a 3Ta HEOOBIYaHO CIIOKHAS, HO IOCTHXKUMAsL.

AKTHBHOCTh YyBCTBEHHOTO TPEACTABICHHS OINPENEISIETCS MeNeyCTPEMIICHHOCThIO, H30MPaTeIbHOCTHIO
no3HaHus. MeHemkep OTpakaeT B CBOEM CO3HAHWW T€ CTOPOHBI NEHCTBUTEIHFHOCTH, CBSI3M M OTHOIICHHUS,
3HAYCHHE KOTOPHIX HEOOXOIMMO €My JUIs PCIISHMs OIpPEICICHHON NpaKTUYecKol 3amadyn. B stom
MPOSBISCTCS HM30UpaTeNbHBIA XapakTep BOCHPUATHS M TpeacTaBicHui. [Ipemmonoxkum, uYTO mepen
MpEANPUATHEM MIOCTaBJICHA 3a7ja4a — pPEaju30BaTh HOBBIM TYpHpOAYKT. B coOTBETCTBUM C 3TOH 3amayeit
MEHE/KEp, OLICHUBAs PBIHOYHYK) OOCTAHOBKY, CTPEMHUTCS BBIIBUTh TaKWe OCOOCHHOCTH ITOBEICHUS
KOHKYPEHTOB, C IOMOIIbI0 KOTOPHIX MOXHO OBLTO OBl BBISIBUTH 3aMBICE UX JCHCTBUI, YCTAHOBUThH BpEMs
OCYIIECTBJICHHSI HA PBIHKE YCIIYT, ONPENEIUTh PECYPChI, KOTOPHIMHU PacloaratoT KOHKYpPEHTHI.

10.3. TBopuyeckoe HaA4aJI0 HAYYHBIX M CCIeIOBAHNI B TypU3Me

Pe3ynbpraTsl TBOpUECKOH AEATEIBHOCTH B TYPU3ME IOJDKHBI OBITH HE TOJIBKO BOCIIPHHATHL, HO M BO3MOKHO
ObICTpee BHEAPCHHI B MPakTUKY. Henb3st oTBeprath TO HOBOE, UTO HE YKJIABIBACTCS B PAMKH CIIOKHBILIHXCS
npeAcraBieHuil. KpuThueckass oOLeHKAa W BOCIPHATHE HOBOTO  NPEAINOJNAraloT — MPeoJIoJICHUE
NICUXOJIOTHYECKOT0 Oapbepa B MBIIUICHUH ClEeNUaaucToB. PopMHUpOBaHHE CIIOCOOHOCTH K BOCHPHUSATHIO
HOBOTO, CMEJIOCTh MBICJIH, CTPEMSLICHCS K MMOMCKaM HOBOTO — BayKHas 3a7jada HAYyYHBIX HCCIIeJOBaHUM.

OCOOCHHOCTh HAYKH O TYpPU3ME COCTOUT B TOM, YTO JIOCTUTHYTHIC 3HAHUS, MPOBEPEHHBIC MPAKTUKON U
TEOPETUYECKUMH pacueTaMu, (UKCUPYIOTCS B COOTBETCTBYIOIIMX JOKYMEHTaX B BUAE PEKOMEHAALUIL.
MIPUHLIMIIOB, TOJIOKEHUH, CIeOBAaHHUE KOTOPHIM 00s3aTenhbHO. JTO OOYCIOBIEHO caMoil crenu(ukoi
TYPUCTCKOW AEATEILHOCTH, KOTOpasi TpeOyeT eMHCTBA B3IIISIOB U IEHCTBUH CIICIIHATHNCTOB.

TBOpUYECTBO B TypU3MeE HE JOIKHO OBITh CKOBAHHO YCTAHOBJICHHBIMU HOPMAaTHBaMH, KAHOHAMHU, TaK Kak
9TO HEM30€KHO OrpaHUYMBAET TBOPUYECKYIO MBICIIb, OOEIHSET €e.

BaxHBIM ycIIOBHEM TBOPYECKOTO PELICHUs] BOSHUKIIECH TPOOIeMBI siBisieTcs: paHTa3ust — CIOCOOHOCTh
K TBOPYECKOMY BOOOpasKeHHIO M MbIlIuleHHI0. DaHTa3us B TypOU3HECE HE J0JDKHA OTPBIBATHCS OT (PAKTOB
peanbHOI peiicTBuTeNnsHOCTH. OHA OJDKHA TOYHO YUHUTHIBATh XapaKTeP COBPEMEHHOTO TypH3Ma, B3TJISAbI
BEPOSITHOTO KOHKYPEHTA, peajlbHOE COOTHOIIEHHE PECypcoB, OOBEKTUBHBIE 3aKOHOMEPHOCTH MAajloro U
cpenHero Ou3Heca.

TBopueckast MbICIIb JODKHA CYMMHPOBaTh M IepepaboTaTh camble pPa3HOOOpasHble 3JIEMEHTHI
JEHCTBUTEIBHOCTH, CO3[aBaTh HayYHO OOOCHOBAaHHBIE KOHIENLMWH, MPUTOAHBIC AJSl YCIOBHHA OymyIIuX
BUJIOB U (popM Typu3Ma B CIOXKHOM OOCTAaHOBKE pBIHKA, B MPOTHBOOOPCTBE C' CHIIBHBIM, AKTUBHO
JICUCTBYIOIIUM KOHKYPEHTOM.

Crenenb 3QQEeKTUBHOCTH TBOPUECKOM AEATEIbHOCTH 3aBUCUT OT MHOTHX CllaraeMbIxX. Baskneimmmu u3
HUX SIBISIIOTCS TakKWe TII03HABATENbHBIE CIIOCOOHOCTH WCCiIeoBaTelNsi, Kak T'HOKOCTh MBIINIICHUS,
IBITJINBOCTh, CMEJIOCTh B IOCTAHOBKE M PEIICHHH HOBBIX IMPOOJEM, yMEHHE OOOCHOBaTh, PAacCUUTATH,
MPOBEPUTH, A0Ka3aTh. ITH CHOCOOHOCTH MPOSBIISIOTCS IPH HAIMYMH TTyOOKHX 3HAHUH TBOPUYECKUX OCHOB
TypHU3Ma, IUPOTHI KPYro30pa, Py OBJIaJICHUH METOIAMH UCCIIE0BATEIbCKOM AEITEIbHOCTH.

VYcnemHoe pa3BUTHE HAayKH O TypudMe TpeOyeT BBISBICHHUS y PYKOBOJMTENIEH W CIEIUATHCTOB
TBOPYECKUX CHOCOOHOCTEH, CO3AaHWSl YCIOBHHA Al MX Pa3BUTHA W COBEPIICHCTBOBAaHHA. BakHBIM
YCIIOBHEM pa3BUTHA HAYYHOTO TBOPHYECTBA SABJSIOTCA CIEAYIOIIME MOTHBALMOHHBIE —(DaKTOPBL,
MOOWMIIM3YIOIIAE TBOPUECKHUE CIIOCOOHOCTH MEHEKEpa:

COLIMANILHBIE — 3TO OOIIECTBEHHbBIE MOTPEOHOCTH B MOCTAHOBKE ONPE/ICICHHBIX HAYYHBIX MpodIeM,
OCO3HAHMH HCCIe0BaTeIeM HEOOXOJUMOCTH MX PEILICHHS;

MO3HABaTEIbHBIE — 3TO CTPEMIICHHE K UCTHUHE;

JMYHOCTHBIE — 3TO MaTepUabHbIEe U MOPAIBHBIE CTUMYIIBI, IAIONINE YAOBIETBOPEHHE PE3yIbTaTaMu
WCCIIEIOBAHUSI.

O hexTUBHOCTh HCCIEN0BATEIBCKON AEATENLHOCTH 3aBUCHT OT COUYETaHUsl (PAaKTOPOB, CO3JAFOIINX
SMOIMOHANILHBIA TIOJJbeM, 0€3 KOTOPOro HEBO3MOXKHO TBOPYECTBO. [10JOKHTENBLHBIE AMOIMH CO3IaI0T
OJIaronpusTHBIE YCIIOBHS U1 BHYTPEHHEH MOOMIN3allMN HAaKOIIJICHHBIX 3HAHUH.

BriciiuM ypoBHEM 5MOLIMOHAIBHOTO MOJBbEMA B TBOPYECKOH NESTEIBHOCTH SBJSIETCS BIOXHOBEHUE,
KOTOpOE XapaKTepU3yeTCs] IOBBIIICHUEM aKTUBHOCTH, BBICOKOW MHTEHCUBHOCTBIO MBICIUTEIHHOTO



nporiecca. Ero ycnoBueM siBisieTcs oco3HaHue 00IIeCTBEHHOM 3HAYMMOCTH PEIISHHS 3a/1a4H, YBJICUEHHOCTh
paspabaTsiBaeMoi uzeeit. [IpeanochuIkoi BIOXHOBEHHS SIBISICTCS TPY/I, PA3MBIIIICHUS, pa3TyMbs.

Ha coBpemeHHOM 3Tame pa3BUTHS HAyYHBIX 3HAHWA OOJBIIOC 3HAYECHUE HMMEET KOJUICKTHBHAS
(xopriopaTHBHas) TBOpPYECKas JACSITEIBHOCTh, CHOCOOCTBYIOIIAs PEIICHUIO KOMIUICKCHBIX HayYHBIX
npobiem. Ilpm »STOM mpoBemeHHE KOJIEKTHBHBIX HCCIENOBAHUA JOJDKHO COYETaThCsl C JIMIHON
WHUIIMATABON M OTBETCTBEHHOCTHIO KAXKAOTO MCCIIEAOBATEIS 32 TOPYUEHHBIH YIaCTOK PaOOTHI.

Y4eHbIX, 3aHMMAIONIUXCSA MPOOJIEMaMu Typu3Ma, YCIOBHO MOXHO CIPYIIUPOBATH MO CIEAYIOUIUM
HampapleHMsIM: 1) ¢ mpeoOiafaloniM TBOPYECKHUM CKJIAOM yMa, CIIOCOOHBIX OpPWUTHHAIBHO pPElIaTh
MPOOIIEMBI; 2) TEOPETHKOB-CHCTEMATOIOTOB, 00JIQIAfONINX CKIIOHHOCTRIO K CKPYITYJIE3HOMY HCCIIEIOBaHUIO,
K CTPEMJICHHIO BHUKHYTH B CyTh HpPOOJIEMBI; 3) SKCIEPHUMEHTATOPOB, CIIOCOOHBIX IMOJMETUTh B Macce
HE3HAYMTEIbHBIX,  HECYIICCTBCHHBIX  SIBJICHUH  OCHOBOIOJIATAIONIYHD  TEHJICHIMIO,  BEAYIIYIO
3aKOHOMEpPHOCTh;, 4) ¢ mpeobiamaHneM KpPUTHYECKOTO CKIIaZa yMma, COMHEBAIOIIMXCS BO BCEM, HO
MaJIOCIIOCOOHBIX JaTh TMOJOXKUTEIBHOE PEIICHUE MPOOJIeMbl, 5) 3PYAUTOB C SHIUKIONCIUYCCKUMU
3HAHUSAMU, OJJHAKO HECTIOCOOHBIX K TBOPUYSCKOMY UX MPUMEHEHUIO.

Opaako y OONBIIMHCTBA CIIEMUANHCTOB MPEOOIaNalOT OMWH WIH HECKOJIBKO KayecTB, HAaIpHMep
KPUTHUYHOCTH yMa B OOJIBIIIEH CTEIIEHU COUYETAETCS C €r0 TBOPUYECKUM CKIIAJIOM.

HJIOI[OTBOpHI)IMI/I OKa3bIBAOTCA TC€ HAYYHBIC KOJUICKTHUBBI, KOTOPLIC HMCIHOT B CBOEM COCTaBE
WCCIIeIOBATENEeH C Pa3TMYHBIM CKJIIAJIOM yMa M TI0 CBOMM JISIOBBIM KadeCcTBaM JIOTIOHAIOIMINX APYT IpyTa.
DTO 00CTOATENHCTBO OUYEHB BAXKHO YUUTHIBATH IIPH (DOPMHUPOBAHUN TBOPUECKHUX HAYIHBIX KOJIJIEKTHBOB.

O} PEeKTUBHOCTh KOJUIGKTHBHOTO TBOPYECTBA BO MHOTOM 3aBHCHUT OT aTMOC(epbl B3aUMOOTHOIICHUH B
HAyYHOM KOJUICKTHBE, B)KHO, UTOOBI B HEM CYIIECTBOBAJIM MOUIMHHO TBOpYECKas 00CTaHOBKa, aTMOCcdepa
CMEJIOTO TIOUCKA, TUTOIOTBOPHEIX AMCKYCCHH, TOBAPUIIECKOH B3BICKATEITFHOCTH.

10.4. Oco0eHHOCTH TBOPYECKOH AeATeIbHOCTH MeHeI:Kepa B YCIOBHUAX PhIHKA

TpebGoBanus K [OeATENBHOCTH MeHemkepa. JlocTikeHue ycrexa B TypOW3HECe HEBO3MOXKHO 0e3
IMMPOABJICHUA AKTUBHOCTH, MHHUIHMATHBBI M TBOPYECTBA PYKOBOJUTCIIA KU II€pPCOHAJIA. 910 OnpeacIsACTCA
cnenn(UKol yCIIOBHI, B KOTOPBIX MPUHUMAIOTCS PEHICHUS, TUIAaHBl U PAacIlOpsDKEHHsI, HAalpaBJICHHBIE Ha
JOCTIDKEHHE ycrexa.

PorIHOK XapakTepusyeTcsi HEIIOBTOPSIEMOCTBIO €0 3JIEMEHTOB, CBSI3el W OTHOMICHWH. 3/1eCh BO3SHUKAIOT
OJHOTHUIIHBIC O6CTOHTCHBCTB3. B stom coctout OCO6CHHOCTB PbIHKA. B cBs3u ¢ aTHM MCHEIKED AOJIKCH
NPaBUIBHO NOHUMATh NMPOUCXOSAIINE B KOHKPETHOH 00CTaHOBKE COOBITHS, YMETh YyBCTBOBATH JUHAMUKY
PasBUTHS PHIHKA, YTOOBI BBHIIIOIHUTH [TOCTABJICHHbBIE 33aJa4H.

VYcnex B TypOU3Hece — pe3yJibTaT KECTOKOM KOHKYPEHTHOH 00phObl. [T03TOMY MeHeKep JOKEH YMETh
NPOTHUBOINOCTABIIATh JIEHCTBUSIM KOHKYPEHTa Takhe CIIOCOOBI PELICHUs 3aJadd, KOTOpble Naiud Obl eMy
BO3MOXXHOCTb HaBs13aTh KOHKYPEHTaM CBOIO BOJIIO, JOOUTHCS ycliexa B KpaT4alIInil CPOK ¢ HAUMEHBIINMH
IMPOU3BOJICTBCHHLIMU 3aTpaTaMu.

B nuHaMUYHBIX YCHOBHMSX PBIHKA BAJKHYKO POJIb UIPAOT CIyY4aHOCTH. B 3TOM ciydae MeHemkepy
HE00XOIMMO B MAaKCUMAaJIbHOM CTENIEHH UCII0Ib30BaTh PeabHO BO3HUKAOLINE O1aroNpUsTHBIE CIIy4aiiHOCTH
u HGfITpElJ'IPI?;OBBIB&TB HEXKCIIATCIIbHBIC, MPCIIATCTBYIONIUEC JOCTUIKCHUIO YCIICXA. I/ICKYCCTBO MCHEKEpa
COCTOUT B YMCHUH HAWTH TakKUe CIIOCOOBI BEACHUA 61/13Heca, KOTOPBLIE B HACTOAIIECC BPEMA MOI'YT U HE
NpeaycMaTpUBaThCS.

MerToapl, npuMeHsieMble B TypOH3HECE NPOTUB KOHKYPEHTOB, HAJ0 YMETh U3MEHATh, KOT/Ia U3MEHSIOTCS
oOcTosiTenbcTBa. Takue KavyecTBa MEHE/PKEpa, KaK ero akTUBHOCTh, MHUIMATUBA, TBOPUYECTBO, OCOOCHHO
HEOO0XOIUMBI eMy. BakHBIM TOKa3aTesieM TBOpUYECTBa MEHEKepa SBISIETCS] IPUMEHEHHE UM HEOKHJAHHBIX
JUTS. KOHKYPEHTOB CIIOCOOO0B JIeHCTBUM, KOTOPbIE BBOJSAT KOHKYPEHTOB B 3a0IIyKACHUE.

OJIHO u3 HpOHBJ’IeHI/Iﬁ TBOp‘ICCKOﬁ ACATCIBbHOCTHU MCHEKEpa —_— 9TO TakK Has3bIBacMasd
MMpeANIpUHNUMATEIBCKAasA XUTPOCTh, HAXOAUYUBOCTDH, UCIIOJIB3yEMas IJid TOro, 4TOOBI 3aCTaBUTH KOHKYpPCHTa
NPUHATH pEllieHHe, HE COOTBETCTBYIOIIEE ACHCTBUTENBLHOCTH. [ 3TOro cymecTByeT MHOTO CIOCOOOB H
MPUEMOB.

B TBOpueckoil AeATEILHOCTH MEHEIKEpPY IOMOTal0T TEXHUYECKHUE CPEACTBA, KOTOPbIE YCKOPSAIOT
nporeccsl  ynpasieHus. K HHM OTHOCHTCST KOMIBIOTEpHAs TEXHHKA, HCIIOJIb30BaHUE KOTOPOH JaeT
BO3MOXHOCTb OBICTPO W TOYHO OLEHUTH MOJNyYaemyl HH()OPMAIHIO, MPOU3BECTH CIIOKHBIC PACUeThl,
000CHOBAThH MPUHSATHIE PEIICHHUS.

B pBIHOUYHBIX YCIOBUSAX TBOpYECKas ACSTEIBHOCTh MEHEDKEPA MOXKET IOJIHOCTBIO PACKPBIThCA U JaTh
JOJDKHBIN 3 EeKT, Koraa 3TOMy CIOCOOCTBYIOT COOTBETCTBYIOIINE yCIOBUS. [Ipu 3TOM MEeHemKep N0IKeH
001agaTh TAKMMHU Kau€CTBaMH, KaK HHUIIMATHBA, HAXOAYMBOCTh U AKTUBHOCTb.



3HauCHNE MATEPHUABHBIX U JTyXOBHBIX (DAKTOPOB TBOPUYECKOH AEATEILHOCTH B Typu3Mme. s pa3BuTHA
TypH3Ma Ba)XHBIM SBJISIETCS COOTHOIICHHE MAaTEPHANIBHBIX M JyXOBHBIX ()akTOpoB. MaTepuaabHble (GakTOpbI
COCTaBISIIOT TYPOPOAYKT M MaTepHaJbHO-TEXHUYECKYI0 0a3y, pa3luvHble CpeAcTBa OOECHeYeHHs U
cHaOxenus. K marepuanbHbIM (akTopaM B TypuU3Me OTHOCSITCS CHEIMANHCTHI, a TAKXKE YCJIOBUS BEACHUS
HpEeAPUHAMATEIBECKOM IESITEEHOCTH: MECTO PACTIONOKEHHS TYPIPEANPHUATHS, KINMATHUECKHAE YCIOBUS U
ap.

JyxoBHble (aKTOpPBI BKIIOUAIOT B ce0sl 3HAHMS, YPOBEHb AYXOBHOH KYJIBTYPBHI.

CooTHolIeHHE MaTepUATBHBIX M TYXOBHBIX (DAaKTOPOB B Typu3Me MHOTO(YHKIHOHAIBHO, MOIABHKHO,
Pa3HOO0OPA3HO B KOHKPETHBIX MPOSBICHHAX.

OTO COOTHOIIEHHE HEOOXOTUMO YUYHUTHIBATH B JACATEILHOCTH TYpOIEeparopa, KOTOPbIA, MpUHUMAs
pelieHne O MPOABIXCHWH HOBOTO TYPHPOAYKTa Ha PBIHOK YCIYTr, HCXOAWT M3 y4yeTa He TOJBKO
MaTepUabHBIX (PAKTOPOB — JAEHCTBUH KOHKYPEHTa M HAJIWYHS CBOMX PECYpCOB, HO M ITYXOBHBIX —
BO3MOXKHOCTH TYp IPOIyKTa HPAaBCTBEHHO o0oTamarh notpeduteneii yciyr. Hamo yanTeIBaTh, 4TO HA PHIHKE
MOTYT BO3HHUKHYTH OOCTOSITENBCTBA, MPHU KOTOPBIX MaTepHalibHblE M AyXOBHbIE (DaKTOPBl Kak Ol
HPOTUBOCTOST JPYT APYTY, CONEPHUYAIOT MEKAY coboit. Hapumep, TypucT, 10OpOBOIEHO OTAABIINHA CBOU
JICHBI'Y 32 MPEIOCTABIICHUE ONPEACICHHBIX YCIYT, B3aMEH HUYETO HE Oy L.

OOBeKTHBHOE W CYOBEKTHBHOE B TYPHCTCKOW JeaTenbHOCTH. KOHKpETHBIM  BBIpakeHHEM
B3aMMOJICHCTBHS MAaTepUATBHOIO M JYXOBHOTO B TYpU3ME SIBIISETCS COOTHOIICHHWE OOBEKTUBHOTO M
CyOBEKTUBHOTO.

CyOBeKTOM MOTYT OBITH OTAETBHBIM MEHEIKep, TypIpEeAlpUsTHE WIHM TpyIia MOoTpeOuTeneil ycuyr;
00BEKTOM — TYPIPOAYKT, YIpaBIeHWE B MpPOIECCe MPOBEACHUS MEPONPHUITUH, KOHKYPEHTHI,
npodeccroHanbHbIE KauecTBa MepCoHaa.

C pOCTOM MacCOBOCTH TypH3Ma yCHUJIMBAeTCsS BIHMSIHHE 3aKOHOAATENLCTBA W DKOHOMUKU Ha BellCHHE
TypOu3Heca, Ha BEIOOp cITocOOOB PEeLICHHUS COLIMATBHBIX 3a/1a4.

OOBEKTHBHYI0 OCHOBY pa3BHTHS TypHU3Ma COCTaBISAIOT (OpMBI M CcHocoObl BeleHUs TypOw3Heca,
HOATOTOBKA CHENHAIMCTOB, YXOBHAs M TBOpYECKas IEATEIHLHOCTh MEHEIKEPOB, KOTOpas CIIOCOOCTBYET
pcaim3annuu 06’LCKTI/IBH])IX BO3MOKHOCTEH B COBCPHICHCTBOBAHUHN CTapbIX U IMOABJICHUH HOBLIX CHOCO6OB
BeJICHUsI TypOu3HEeca.

CyOBeKTHBHAs JESTENbHOCT, B TYpH3ME BKJIIOYAeT B ce0sl TBOPYECKYI0 AKTUBHOCTb MEHEIKEPOB,
NEepCOHANa, TEOPETHKOB MAapKETOJOrOB, DPEAIM3YIOIINX, B KOHEYHOM cueTe, TypnpoaykT. Ilpomecc
(hOpMHUPOBaHUST HOBBIX CIIOCOOOB BeJCHMsS TypOM3HECa — pEe3yJbTaT OOJBIION TBOPYECKOW pPabOTHI
MEHE/DKEpPOB M IepcoHana. [l yCIemHoro pyKoOBOJICTBA TYPIPEANPUSTHEM HEZOCTATOYHO HPUMEHSTh
TUIOBBIE METOIbl PEIICHHS 3aJady. 3Aech HE0OXOIWMBI HOBBIC, OPUTHMHAJbHBIC, HEOXXUIAHHbBIC MJIS
KOHKYpPCHTa IMPUEMbI U CHOCO6I)I HeﬁCTBHﬁ, KOTOPEBIC ABJIAIOTCA IMPOAYKTOM TBOPUYECTBA U BJAOXHOBCHMHA,
CMEJIOCTH M PEIIUTENEHOCTH, TIPEIBUICHUS U pUCKa. [IJIs TATaHTIMBOTO MEHEDKEpa XapaKTePEH TOIBKO eMy
NPUCYIIHIA CTHIIb PYKOBOJICTBA.

Menemkep 00s13aH YYUTHIBATH H 0000IIATH OIBIT MPOBOIUMBIX TYPUCTCKUX MEPONPHUSTHIH, BHOCUTH CBOU
BKJIaJ B COBCPUICHCTBOBAHUC BEACHUA 6H3HCC3. B HOBBIX YCIOBUAX TBOPYECKAA ACATCIBHOCTD HpI/IO6peTaeT
XapakTep OpPraHU30BaHHOTO, LIEJICYCTPEMIIEHHOTO ¥ PYKOBOIMMOTO TIpOIecca.

BnusiHMe TpakTHUKU Ha TBOPYECKYIO AEATENLHOCTHh CIENHAINCcTOB B IIpakTHka — 3TO mpeoOpazoBaHue
npeaMeTa B Mpoliecce BO3ACHCTBHS Ha Hero. B Typusme riaBHBIM OOBEKTOM MpeoOpa3oBaHUsl SBISIETCS
KOHKYPEHT, €ro MaTepHajibHble pecypcbl. CMBICT W Ha3HaYeHHE TYPHCTCKOW IESTENbHOCTH MEHEIKepa
COCTOAT B TOM, YTOOBI BO3ZCHUCTBYS Ha KOHKYPEHTA, HOTECHUTH €TI0 C PHIHKA YCIIYT.

[IpakTuka B Typu3Me Kak crienu(GUYeCKUil BUI AEATEIBHOCTH UMEET TOJIKO el MPHUCYIIHe 0COOSHHOCTH, K
KaKOBBIM OTHOCSTCA: W (yHKIMOHMpPOBaHUE B CBOCH HHIIIE PHIHKA YCIIYT, IOATOTOBKA K HEH CHEHAINCTOB,
yhpasiieHHe B Xoze (HOpMHUPOBaHUs, IeHOOOPa30BaHMsl, CTAaHIAPTU3AIMN U peau3alud TYPIPOAYKTa; 2)
opraHnu3anus 1 NIpoBEACHUE C IIEPCOHATIOM SaHSITI/Iﬁ, TPEHUHI'OB, HAYUYHBIX HCCJ’IC}IOBaHHﬁ. HallpaBJICHHBIX Ha
IIOBBINICHUEC Ka4YeCTBaA 06C.HY)KI/IBaHI/ISI « MTOJTy4YCHUA HpI/IGBIJ'II/I.

B TypucTCcKOf 1eATeNbHOCTH CIENUaiCTa MPAKTHKAa — 3TO €JUHCTBO OOBEKTUBHOTO M CYObEKTUBHOTO, T.€.
C OJTHOM CTOPOHBI, CIICITHAIMCTHI B TIPOIIECCE NEATENLHOCTH MTPeoOpaszyoT 00bEKTUBHYIO, HE3aBUCHMO OT HIX
CYIIECTBYIOIIYIO JICHCTBUTENLHOCTD, YIIOTPEOJISIOT COOTBETCTBYIOIINE MaTepHalIbHbIE PECYPCHI, C JPYToH,
— OHH HOAYUHSIOT HAalPaBJIEHUE CBOEH AEATENILHOCTH 3apaHee MOCTABIEHHOHN (ONpeAeseHHOW UMH) LIETIH,
KoTOpass oOycioBnuBaeT crnocod ux paeiictBuil. [lpumensiemble (GoOpMBl M CHOCOOBI BO3AEHCTBHS Ha
KOHKYPEHTA 3aBUCST OT MaTepUANBHBIX PECYpCOB, COOTHOIIIEHHS CHJI, COJICPKaHUS MTOCTABICHHON 3a1a4H,
HPUHATOTO YIPABIEHYECKOTO PEIICHHS.

CyOBbeKTHBHAs CTOPOHA MMPAKTUKU 00ycIOBIeHa 00BEKTUBHBIMU 00CTOsITENbCTBAMH. Llenu nesrenpHoCcTH
MEHeKepa 00YCIIOBIIEHB OOBEKTUBHBIM COCTOSHHEM phIHKA yciyr. CyObeKTUBHOW CTOPOHOM MPaKTHKH



SBIIAIOTCS: TYPIPOLYKT, MaTepHalbHBIE pECypChl, OOLIECTBEHHAas Cpela, OOBEKTUBHBIE 3aKOHBI
(GYHKIMOHUPOBAHMS U PA3BUTHA PHIHKA YCIyT. MeHeKep MOXKET 3aMeUIUTh WM YCKOPHTH 3TU MPOLECCHI
NpU TMPOSIBICHUM AaKTHBHOCTH W LEJICHANPABICHHOCTH B YCIOBHSAX pBIHKA. DTy 4YEpTy ACATENLHOCTH
(emMHCTBO OOBEKTHBHOTO U CyOBEKTHBHOTO) HAZ0 YYUTHIBATh MIPH ONPEACIICHUN TYPUCTCKON MPAKTHKH.

OOBEKTUBHOM CTOPOHOM NPAKTHKH SBISIFOTCSA: KOHKYPEHT, €r0 pecypcHoe o0ecredeHne, NpUMeHsIeMbIe
UM METOJIbl U CIOCOOBI; CHJIBI M CPEICTBA, KOTOPBIMU OH PACIOJaraeT B XOZE JESITEIbHOCTH; MECTHBIC U
KJIMMAaTHYECKUE YCIIOBHUS; 3aKOHBI PBIHKA YCIYT, JIEWCTBHE KOTOPHIX HE 3aBUCHT OT BOJHM W JKEIaHUs
crenuanucToB. VicTopus Typu3Ma CBUIETENbCTBYET: YUET YKa3aHHBIX OObEKTUBHBIX (PaKTOPOB 00ecTieynBa
1 00ecreunBaeT ycnex npeanprHIMAaTeNIbCTBY, UTHOPUPOBAHNE UX HEN30€KHO BelleT K OaHKPOTCTBY.

Ha typuctckyro nesrenbHOCTh O0JIBIIOE BIMSIHAE OKA3bIBAIOT JINYHBIC KAUeCTBa MEHEKEPa, IIepcoHala,
YIPaBISIOMINX CTPYKTYP, XapakTepHOH YepToil COBpEeMEHHOTO 3Tarna 00IeCTBEHHON MPaKTHUKH SBJISIETCS TO,
YTO €€ YCIeX BO3MOXKEH TOJIBKO MPU HCIIOIb30BAHUH CHELHUANNCTAMU JOCTH)KEHUH HaYKH.

CMBICT MPAKTUYECKOH JESITENbHOCTH COCTOUT B JOCTHIKEHUH ONPEACICHHBIX SKOHOMUYECKHX LIelel B
Typu3Me. B 3aBHCHMOCTH OT 3KOHOMHYECKOW MOJUTHKH TOCYJapCTBa MPAKTHKa MOXET HOCUTHh Kak
pPErpeCCUBHBIN, TaK U IPOTrPECCUBHBIN XapaKTep.

KomMepueckast ¥ ICHXOJIOTH4ecKasi IIOATOTOBKA MEPCOHANA K YCHEIHON MPaKTHIECKOH NesITeIbHOCTH
HarpagpJieHa Ha TIOBBIIICHUE UMH/KA TIPEANPHUATHS, €r0 SKOHOMUYECKOH MOIIIH, pPa3paboTKy OpUTHHAIILHOTO
TYpPHPOAYKTA, TPEHHUHI'HM IO KAayeCTBEHHOMY OOCIY)XHBAaHHIO KJIMEHTOB, 3HAHHE CBOMX JOJKHOCTHBIX
o0s3aHHOCTEH. Bee 3T0 HampaBiieHO Ha YCIIEIIHYO Pealn3aliio TypIPOLyKTa Ha PHIHKE YCIIYT.

HccnenoBarenbckasi MpakTHKa NpU3BaHa 00eCeYnTh pa3paboTKy 3P (EKTHUBHBIX CIIOCOOOB BEICHHS
TypOU3HECa, METOJIOB YIPABICHMs MPEANPHUITHEM, OOYYCHHS W BOCIUTaHMs IepcoHana. JleHcTBeHHas
dbopma MeHeIKepa — IESITENbHOCTh Ha PhIHKE YCIYT, TJ€ MPOSIBIAETCS OIUH U 3aKOHOB SKOHOMUKU —
cnpoc u mpemiokeHne. Dopma HCCIENOBATENbCKOM MPAaKTUKA — MpOAa)ka OMBITHBIX 00pa3loB
TYpPHPOAYKTa, TJIE OMPEIEISIOTCS BO3MOXKHOCTH ero cObita. C MOMOIIBI0 MaTeMaTHYECKHMX METOAOB U
KOMITBIOTEPHONW TEXHUKH NPOBEPSIIOTCA PACUEThl, MPOTHO3bI, BBHIPAOATHIBAIOTCS HOBBIE PEKOMEHIALINH,
KOTOpBbIE 3aTeM alpOOUPYIOTCS B XOJ€ MIPAKTUKU.

[IpakTrka — 11€)Ib MO3HAHUSA B TypusMe. [IOTpeOHOCTH MPaKTUKU CIIyKaT MOOYAUTENEeM, CTUMYJIOM
MMO3HABATEIILHOM JACATCIIBHOCTU CIICHIUAJINCTOB. 3Hanus MMOPOXAAI0OT HOBBLIC HJCH. LICJII/I n 3ajgadyu
MCCIICIOBAHNUI ONPENeIIIOTCS MPAKTUYECKUMH HOTPEOHOCTSMH TYpHU3Ma, PELICHHE HCCIICAOBATEIbCKHX
3aj1a4y HaIlPaBJICHO Ha YIOBIETBOPEHUE NMPAKTUYECKUX MOTPEOHOCTEH TypU3Ma.

KonTpoabHbie Bonmpockl
. KaxoBo 3HaueHne TBOpUYECKOIl AeSTENBHOCTH CIIELUAINCTOB B Typu3Me?

. KakoBa posnb HHTYHLINU B TBOPYECKOH AESATENbHOCTH CEIHATUCTOB?

. KaxoB xapakTep 4yBCTBEHHOTO ITO3HAHUS?

. Yto siBisieTcs hopMaMy 4yBCTBEHHOT'O MO3HAHUSA?

. KakoBa posp TBOpueckoro Hayana Hay4YHbIX UCCIEIOBAHUH B Typu3Me?

. Kakyto ponb B Typu3me urpaer TBopUecKkas e TeIbHOCTh?

. KakoBbl 0COOEHHOCTH TBOPUECKOH JIEATSIILHOCTA MEHEKEePa B YCIOBUSAX PhIHKA?

. Kakum o6pa3oM MOXHO JaTh KaUeCTBEHHYIO U KOJMUYECTBEHHYIO XapaKTEPUCTHKY OJHOTO U3 BHIOB
Typusma?

9. Kak MIPOABJIAIOTCA 3aKOHBI TOXJICCTBA, IMPOTHUBOPCUHMA, HCKIIIOUCHHOI'O TPETHETO M JOCTATOYHOI'O
OCHOBAHUS TP UCCIIEIOBAHUSIX B TypU3Me?

10. HyxHO 71 MeHeIKepaM ONpeNeNiTh CYIIHOCTh JIOTMYECKOr0 MPOTUBOPEUUS] B KOHKPETHOM BHUJIE
Typusma?

1 i. Kak MOYHO OIpeenTh HCTUHHOCTh 3aKOHOB, TIPHHIIUIIOB, TTOJIOKEHUH HAyKH O Typu3Me?

12.Kakyio MpakTUYeCKyI0 M TEOPETHYECKYIO0 3HAUUMOCTb B TYpPH3ME HMMEET METOJ BOCXOXKICHHS OT
abCTPaKTHOTO K KOHKPETHOMY?

13. YTto HeoOXOAMMO MPEAIPHUHSATE, YTOOBI C(POPMHUPOBATD Y CIIEINATHCTOB €MHCTBO TEOPETUIECKOTO U
NPaKTUYECKOTO MBIIIJICHUS?

14. B 9eM coCcTosSIT 0COOCHHOCTH TBOPYECKOH JIEATETLHOCTH MEHEKEPA B YCIOBHUSIX PHIHKA?

0O ~NOo Ol WN B

I'naBa 11 MeToauKkyn OpraHM3anum 3KCKypcuii 1 MeTobl, cOeperarouiue 310poBbe
11.1, MeToanka MoaAroTOBKU U MPOBeIEHUsI IKCKYPCUH

IMocienoBaTe IbHOCTH NMOATOTOBKHM JIKCKypcuH. UTOOBI OpraHu30BaTh 3KCKYPCHIO, IKCKYPCOBOIBI
pa3pabaThIBalOT TEMY M YTOYHSIOT €€ OCOOCHHOCTH, H3Yy4aroT OTHOCSIIIMECS K TEME MaTepuaIbl.



i mpoBelleHUs SKCKYpPCHH MOKHO HCIIONIb30BaTh CIEAYIOIIME TEMBbl: NaMSATHBIE MECTa, CBSI3aHHBIE C
HUCTOPHUYECKUMHU COOBITHSIMM B JKU3HH Hapoja, Hanpumep Kymukoeo mone, Bopomuno, mecta Kypckoi
OHUTBHI;

30aHUS M COOPYKCHHS, MEMOpHAJbHbIE NaMATHHKH, CBS3aHHBIE C YXKH3HBIO U JESITEIbHOCTHIO
BBRIJAIOIIMXCA AesaTenek Poccun;

IpupoAHble TaH madTH — JIEC, POILA, TapK, PEeKa, 03€p0, 3aII0BEAHUK UJIH 3aKa3HUK, a TAKXKE OTAEIbHbIC
JIEPEBBS U PEITUKTOBBIC PACTCHHS;

9KCIO3ULMH MY3€€eB, KADTUHHBIX rajiepei, IOCTOSHHBIX U BPEMEHHBIX BBICTABOK;

NaMITHUKH apXeoJOrMd — TOPOAMIIA, APEBHUE CTOSHKHU, IOCEICHUS, KypraHbl C 3aXOPOHEHUSIMH,
JOPOTH U CBATHIIUILA;

NaMSTHUKH UCKYCCTBa — IPOU3BEICHUS M300Pa3UTENILHOTO U JIEKOPATUBHO-TIPUKIATHOIO UCKYCCTBA,

CKYJIBITYpa, JOCTOIIPUMEYATEIbHOCTH CaI0BO-IIAPKOBOT'O UCKYCCTBA.
B o9kckypcuro Ui 03HAKOMIJIGHHUSI WM HW3YYCHHS MOXHO BKJIIOYaTh OOBEKTHI, KOTOPHIE MOYKHO
KJIacCU(UIMPOBATh CISAYIOIUM 00pa3oM: MO COJEPKAHUI0 — OJHOIUIAHOBBIC (POM3BEACHHUE KUBOIHUCH,
peKa, pacTeHHe, )KUBOTHOE, I0M) U MHOTI'OIUIAHOBbIE (APXUTEKTYPHBII aHCcaMOIIb, Jiec, 110JIe, YIULA, TUIOLIa b
ropoja);

Q)YHKHI/IOHaIIBHOMy Ha3HAYCHHUIO — OCHOBHBIC, CIIyXalllU€ PaCKpPbITUIO TEMbI, U OOIOJIHUTCIbHBIC,
MTOKa3bIBaeMBIE BO BPEeMsI ITepee310B (TIepexoIoB);

CTETIEHN COXPAaHHOCTU — IIOJIHOCTBIO COXpaHMBIIMECs, fomenmue Jlo HammX IHel ¢ U3MEHEHUSMH,
YaCTUYHO COXPaHUBIIUECCA UJIW YTPAYCHHBIC.

Jiiss M3ydeHus: MaTepualioB AKCKYpPCOBOIBI TOTOBSAT TaK HAa3bIBAEMBIH «OPTQENTh 3KCKYPCOBOIA»,
KOTOPBI COCTOMT W3 Mamnku c QoTorpagusMu, cxXxemMaMmu, KapTamH, 4YepTeXaMmH, PHUCYHKaMH U
peIpOaYKUHSAMH.

JJ1s KayKI0To BUIa SKCKYpCHH (TOPOACKast, 3aropoiHasi, POU3BOACTBEHHAS, My3elHasl, A7l eleX 0 JHBIX
1 aBTOOYCHBIX IYTEIIECTBHI ), a TAK)KE K KaXI0H TeMe pa3padaTbIiBalOT METOINYKH.

Tema 3KCKypCcHH, KaK NIPaBUiIO, OObEANHEHA B €MHOE LIEJI0€ XOPOLIMM PacCKa3oM U IMOKa30M 00OBEKTOB
nocemeHus. s pacckasa roToBsT IOCTOBEpHBIC (akThl U cBeAeHUs. [IpaBUIIbHBIN 0TOOP OOBEKTOB, HX
KOJINYECTBO, MOCIIEI0BATEIFHOCTh MOKa3a CYIECTBEHHO BIUSIOT Ha KAUECTBO KCKYPCHH.

Breibop mapmpyra skcKypcud. UTOOBI NMOBBICHUTH HMHTEPEC TYPHUCTOB K OOBEKTaM SKCKYpCHH HaIo
OCBENIATh XapaKTEepPHbIE YEePThl TEMbl SKCKypcHH. JIJIsi 3TOTO HCHONB3YIOT MO3HABATENBHYIO IIEHHOCTH
00BEKTA B €r0 TECHOM CBSI3H C KOHKPETHBIM UCTOPUYCCKUM CO6I)ITI/IeM 501041 3HOXOI>‘I, JKN3HBIO U TBOPUCCTBOM
M3BECTHBIX JesiTeNie HAYKH U KYJIbTYphl, XyJOXECTBEHHBIMH JOCTOMHCTBAMH IMaMSATHHKA, BO3MOKHOCTBIO
MX UCIIOJIB30BaHUS B 3CTETUYECKOM BOCIIUTAHUU TYPUCTOB.

LlenecooOpa3HO BKJIIOYATh B OJKCKYPCHIO Te€ OOBEKTHI, KOTOPHIE TMOJIL3YIOTCS HAWOOJbIIeH
HOITYJISIPHOCTBIO Y TYPUCTOB, HanpuMep namsTHuk «Teicsiuenerue Poccun» B Hosropoge. Ipu pacckasze 06
00BEKTEe HAJO0 IMOAYEPKUBATH €ro HEOOBIYHOCThb, T.€. €r0 OCOOCHHOCTH, HEMOBTOPUMOCTH NaMSITHHUKA
WCTOPHUH, KYJBTYPHl WJIM COOPYXXKEHHs, HanpuMep LepKoBb mapeBuda [Imutpus B Yrmmue. JKenmarenpHo
o6pau1aTI) BHUMAHUEC HA BBIPA3UTCIIBHOCTDH O6’beKTa, T.C. €TI0 B3aPIMOI[eﬁCTBHe C HEOOBIYHBIM q)OHOM HIIn
OKpYy>Kalolel cpeioi, Hanpumep pa3BoHble MocThl B CaHkT-IleTepOypre.

He MeHee Ba)KHO MECTOHAXOXK/ICHHUE 00BEKTa: PACCTOSIHHUE 10 00bEKTa, YA0OCTBO MOABE3/a, IPUTOJHOCTD
JIOPOTH IS aBTOTPAHCIIOPTA, MOJBO3 TYPHCTOB, MPUPOAHBIN WM WHIYCTpUAIbHBIN JNaHamadr. B xone
9KCKYpPCHH BO3MOXKHO BPEMEHHOE OrpaHHYEHHE 3HAKOMCTBA ¢ OOBEKTOM, YTO 3aBHUCHUT OT BPEMEHH CYTOK,
CE30HA, TOroAbl, IPYrUX HENPEABHIACHHBIX OOCTOSTEIBCTB, KOTJa IIOCEHICHHE M OCMOTpP OOBeKTa
HEBO3MOXKHBI.

OKCKYpCHIO HE CTOUT MEPErpyKaTh MOCEHIEHUEM OOJIBIIOr0 KOJMYECTBa 0OBEKTOB. DTO YBETUUUBAET €€
JUTUTENBHOCTD, BBI3BIBAS YyTOMIISIEMOCTh TYpUCTOB. [Ipo10KUTENEHOCTD TOPOICKOM 3KCKYPCHHU OOBIYHO /1Ba
yaca, B TEYEHHE KOTOPBIX DKCKYpCAaHTHl C MHTEPECOM BOCHpPHUHUMAIOT HE Ooinee 15 oOnexToB. Habop
00BEKTOB 3aBHCUT OT TEMBI SKCKYPCHUH, €€ COJIePKaHUsI, COCTaBa IKCKYPCHOHHOM TPYIITIHI.

HenpaBwibHeIM cumTaercsi, Korga O030pHas SKCKypCHsl NOCTPOCHA HCKIIOYUTEIBHO Ha IIOKase
CKYJBITYPHBIX TAMATHIUKOB 1 MOHYMeHTOB. CiieyeT n3beraTh 0,JHO00pa3us 3pUTEIHLHOTO MOKa3a 00bEKTOB
JKCKypcHH. BrieyaTiieHus 3KCKypcaHTOB OyIyT HETTOJTHBIMHE, €CJIM B MapIIpyT He Oy/IeT BBEJICH MTOKa3 37JaHniH
U yJIUL, [UIOIIAAeH, MAMSITHBIX MECT, 00BEKTOB IPUPObI, PYTUX AOCTONPUMEYATEIbHOCTEH.

B nmacnopt o0bekTa BHOCAT:

HanMeHOBaHUe 00beKTa (MIepBOHAYAILHOE i COBPEMEHHOE);

HUCTOPUUYECKOE COOBITHE, C KOTOPHIM OH CBSI3aH, 1aTa COOBITHS;

MECTOHaXOXKJICHHE, IOYTOBBIN a/ipec, Ha KaKO TEPPUTOPHU OHHU PACIIONIOKEHBI (TOPOI, TOCETOK);



onucanue (MOOBE3N K HEMY, aBTOP, JaTa COOPY)KEHHS, M3 KaKUX MaTepHAJIOB H3TOTOBJICH, TEKCT
MEMOPHATLHON HAIHCH);

UCTOYHUK CBEJCHUI (JTIUTepaTypa, TJc OH ONHUCAH, U COOBITHS, CBS3aHHBIC C HUM, apXUBHBIC JaHHBIC,
YCTHBIC MPEIaHus, OCHOBHBIC IIEYaTHBIC paOOTHI U MECTa XPAHEHHUS HEOIMyOIMKOBAHHBIX padoT);

COXPAaHHOCTh (COCTOSIHHE TEPPUTOPUH, Ha KOTOPOH OH HAaxXOOUTCs, [daTa IIOCIEIHEr0 PEMOHTA,
pecTaBpalim), a Takke oxpaHa (Ha KOTo BO3JIOKEHA);

B KaKHX IKCKYPCHUSAX UCIIOIb3YETCS:

JlaTa COCTABJICHWs TMacrnopra, (GaMwins W JOIHKHOCTh COCTaBHTENsd. K TacmopTy NPUKPEIUISIOT
¢dororpaduu o0beKTa, Ero COBPEeMEHHBIHN U pexXHUH By Hanpumep, B macnopTt Ha MaMsATHAK apXUTEKTYPHI
(31aHKME) BKIIOYAIOT CBEICHUS O HAJIMYUU B HEM CKYJIBITYp, HM3pPa3loB, JCKOPAaTHBHOTO yOpaHCTBa
(cHapyku, BHYTpH), HHPOPMAIIMIO O TUIEC U KOHCTPYKIUU 3/1aHUs, TEXHUYECKOM COCTOSHHH €r0 (CTCICHH
COXPaHHOCTH).

Hanuuue macropToB Ha 3KCKYPCHOHHBIE OOBEKTHI, PaCIOIOKEHHBIC B PETHOHAX CTPAHBI, CIOCOOCTBYET
pa3pabOTKe KAa4eCTBEHHO HOBBIX TEM, MO3BOJISCT IMUPOKO HCIOIB30BATh HCTOPUYCCKHE MAaMSATHUKU B
HPAaBCTBEHHOM BOCIIMTaHMHU I'pakaaH Poccumu.

[TpoBeneHre SKCKYpCHH. IDKCKYPCHS JTOMDKHA CTPOUTHCS B JIOTMUYECKOW TMOCIEAOBATEIBHOCTU: COOp
TYpUCTOB, TEpEMEIICHHEe HMX K O0OBEKTaM, IOKa3 OOBEKTOB Ha MapIpyTe, paccka3 3KCKYpPCOBOA,
YCTaHOBJICHUE MPOIOJDKUTEILHOCTH OCTAHOBOK. Hasio mpeaycMoTpeTh, 4ToOBI TypUCThI HE BEJIH Pa3roBOPOB
Ha MOCTOPOHHHE TEMBI, a TH]T He OTBJICKAJICS HA MOKAa3 BTOPOCTEIICHHBIX OOBEKTOR.

B memexomHbIX 3KCKYpCUSIX Ha O3HAKOMJICHHE ¢ OOBEKTaMH TPeOyeTCs OKOJIO TPeX 4YacoB, IS
aBTOOYCHBIX — OKOJIO YEThIPEX YacoB.

JIns ocMBICIICHUST W 3allOMHUHAHUS YBUJICHHOTO TYPUCTAMHU SKCKYpPCOBOI TPHU pacckaze 00 O0OBbEeKTe
JIOJIKEH HCII0JIb30BaTh AMOIMOHAIBHOCTD, J)K€CThl U1 MUMHUKY, PACCTAHOBKY TPYIIIbI Y 00BEKTa, 3BYKOBBIC
YCTPOMCTBA, May3bl MEXKAY O0BEKTaMHU, JIOTHKY U3JI0KCHHSI COICPIKAHUS TEMBI 3KCKYPCHH, CBS3b paccKasa C
noka3oM. OH JIOJDKEH yMETh MOJTOTOBHTH TYPUCTOB K HaOMIOACHUIO 00BEeKTa. [IpomoIKHTENbHOCTh
MOSICHEHUH, CIIPABOK, ITUTAT, TUTEPATYPHOTO MOHTAXKa HE JOJKHA OBITh JITHUTEIBHOM.

®dopma U CTPYKTypa pacckasza 3aBUCHUT OT MECTa PacIoyIoKeHUs 00bekTa. Hanpumep, B Xy105KeCTBEHHON
rajiepee B Hayajie MO>KHO OCBETUTh UCTOPHIO HAIIMCAHUS OJTHOM M3 KapTHH, 3aTeM JaTh XapaKTCPUCTHKY €¢
aBTOPA, SMOXH, B KOTOPOIl OH XKWJI U TBOpWJI. Pacckas u moka3 JOJDKHBI ObITh TAKUM, YTOOBI 9KCKYPCAHTHI
MPAaBWJILHO BOCIPHHSUIA HMCTOPUYECKHE COOBITHS, MOIJIM JIaTh UM COOCTBEHHYIO OICHKY. ['may Hamo
BO3/ICHCTBOBATh HA YMOIIMHU YUYACTHUKOB, BBI3bIBASI Y HUX PAJI0CTh, BOCXUIIICHUE, TOPI0CTh, BO3MYILICHUE WK
THEB.

Paccka3y SKCKypcoBOJa JIOMKHBI OBITh MPHUCYINU: KPATKOCTh, YETKOCTh (DOPMYIMPOBOK, HATMUYHE
(hakTUYECKOro MaTepuaa, pacKphITHE TEMBI, TUTEPATYpPHBIH sA3bIK. [Ipu pacckaze 00 00bEKTE IKCKYPCOBO/
MOJET TIOJb30BaThC HAMISAIHBIMH TOCOOHMSIMHU, KOTOpPbIC 3apaHee JOJDKHBI OBbITh IMOATOTOBJICHBI B
«mopTderne SKCKyPCOBOIa», TJIe MO KaXKI0U TeME UCTIONL3YIOTCS reorpapHuecKie KapThl, CXEMbI M PUCYHKH.
[lepeueHb HAMIAIHBIX MATEPHUAJIOB MO TEMaM IMOCTOSHHO YTOYHSETCSI.

Eciu skckypcus aBTOOyCHas, TO ONPEICISIOTCS MECTO W BPEMs BBIXOJA JUIsI OCMOTpa OOBEKTa,
MEePEBIKCHUE TPYIIIHI MKy OOBEKTAMH, MPOJAOJIKUTENILHOCTh JEMOHCTPAIMNA MATEPUATIOB «OPTdEs
3KCKYpCcOBOa». BoauTento aBTodyca BeIIACTCsI JIUCT, TJE ONMPEIEICHO: B KAKOM MECTe MOCTaBUTh aBTOOYC,
rae cOaBUTH CKOPOCTh JUIS XOpOIIero o003peHusi oObekTa. TypHucTam JaroTcs PEKOMEHIANWHU 110
cOOJTFOICHHIO TIpaBIJT 0€30IaCHOCTH Y OOBEKTOB, MPU BBIXOJE M3 aBTOOyca. O0s3aTeNlbHO CcOOMoaaeTCs
MIPOIeAypa 03HAKOMIIEHUS TYPUCTOB C SKCKYPCOBOJIOM M BOAMTEIEM, HAIOMUHAIOTCS MPABUIIA TTIOBEICHUS B
aBTo0yce, onpeaesseTcs BpeMs [Iisi BOIIPOCOB.

UToOBI TOBBICHTH CBOE METOJUIECKOE MaCTEPCTBO, SKCKYPCOBOIY HEOOXOIUMO:

1) cucteMaTHYeCKu OOHOBJIATH CBOU 3HAHUS, yY4aCTBOBATh B KOH(EPEHIMIX WM CEMUHApaX;

2) TIOMOJIHATH HOBBIMH JaHHBIMH «IIOPT(EIb IKCKYPCOBOIAY;

3) COBEPILICHCTBOBATh TEXHOJIOTUIO METOAMYECKUX MPUEMOB MOKa3a M paccKasa ¢ y4eToM 0COOECHHOCTEH
TEMBI SKCKYPCHHU U COCTaBa TyPUCTOB;

4) BajieTh OCHOBaMM IICHUXOJIOTUU M JIOTHKH, YTOOBI YMEJIO YCTaHABJIMBAaTh M COXPAHATh KOHTAKTHI C
TYpUCTAMH.

CopepxaHne SKCKYpPCHH, €€ II03HaBaTelbHAs IICHHOCTh 3aBUCHUT OT 3HAaHUH METOJUCTOB U
OKCKYPCOBOJIOB, UX yMEHHs BbIOpPaTh 3()(eKTHBHBIE CIMOCOOBI M TPUEMBI BIUSHHS Ha TypHCTOB. B
3aBUCHMOCTH OT CJIOXXHOCTH TEMbl HOBYH) OSKCKYPCHIO TOTOBST 3...7 CIEIHAIMCTOB, B KayeCTBE
KOHCYJIbTAHTOB MPHUIJIAIIAIOTCSA HayYHbIC pAOOTHUKH My3€€B, IPEI01aBaTEIM By30B U IIIKOJI.

Jlorudecku SKCKypCHUsl COCTOUT M3 TPEX B3aUMOCBSI3aHHBIX YacTei. Bo BCTyIUICHUH TypUCTOB 3HAKOMSIT C
TEMOM W MapIIPyTOM, HAadaJloM M OKOHYAHMEM 3KCKYpPCHH, CAHMTAPHBIMH OCTAaHOBKAaMH, C IpaBUIaMHU



0e30MmacHOCTH | TIOBEJCHUS. B OCHOBHOW YacTH OCYHIECTBIISICTCS MOKa3 OOBEKTOB M paccKa3 IO TeMe
3KCKypcHUU. B 3aBepIiieHuy noJBOISAT UTOTH.

Llenp 5KCKypCHM 3aKJII0YAeTCs B TOM, YTOOBI NPHU MMOKa3e MaMSITHUKOB MCTOPHH M KYIBTYDBI, APYTHX
JOCTONPUMEYATEIbHOCTEH BOCIUTATh y TYPUCTOB YYBCTBO JIOOBM K POTHOMY Kparo, 3CTETHYECKOE
BOCIIPHATHE OKPY’KAIOIIEr0 MUPA.

Ilepen sxcKypcoBogaMu BCerJa CTOUT MpoodiieMa, Kak M3 OTPOMHOTO MHOT000pasus 00hEKTOB 0TOOpaTh
HauOoJiee WHTEpEecHble MO0 HMHGOPMALMOHHOW HACHILEHHOCTH, 4TOOBI MPaBUIBHBIA BHIOOP OOBEKTOB
o0ecreyns1 pacKphITHE TEMBI.

Bugsl skckypeuit. kcKypeun ObIBalOT FOPOACKUMHE, 3aTOPOJHBIMH, IIPOU3BOACTBEHHBIMU, MY3€HHBIMH,
NemexXoIHbIMU U aBTOOycHBIMU. Hampumep, npu opranuzaniu aBTOOYCHOH SKCKypCHH PYKOBOJCTBYIOTCS
NpaBUJIaMU JOPOKHOTO ABHKEHHUSI, IEPEBO3KH MACCAXKUPOB, HOPMATUBHBIMHU akTaMd. OCHOBHBIE OOBEKTHI,
0003HAa4YEeHHbIE Ha MAapLIPyTe, AOJDKHBI PACKPHIBATh TEMY O3KCKYPCHH, a JOIOJHHUTENbHBIE OOBEKTHI
SBJISIFOTCS CBSI3YIOLIMM 3BEHOM TIPH Mepee3ax Wil Mepexoaax TyPHCTOB.

[Toka3 00BEKTOB MPOBOAUTCA TaK, YTOOBI HE OBUIO TOBTOPHBIX MPOE3I0B MO YIIHLIE, IUIOMAAN HITH MOCTY,
4yTOObI OBLIa AOCTYIHOCTh K OOBEKTY WM K IUIOIIAAKE A ocMoTpa. [IpomoinkurebHOCTh nepeesna win
nepexojia Mex 1y oobektaMu noipkHa ObITh 10... 15 MuH, a ay3sl B TOKa3e U paccka3e — KOPOTKUMH. s
aBTOOYyCa 00ycTpanBaeTCs CTOSHKA, PSIOM JOJDKHBI OBITh CAHUTAPHO-TUTHEHUYECKUE MECTA.

ITpu npoBeneHny aBTOOYCHOM SKCKYPCHUH TOTOBSIT BAPUAHTHI IBMKECHUS, YTO CBS3aHO C TPAHCIIOPTHBIMU
«IpoOKaMmu», PEMOHTHBIMH paboTaMH Ha TOPOJICKHX MarucTpaisx. Pazpaborka aBToOycHOTO MapmipyTa
3aBEpIIACTCS COTIACOBAHMEM U YTBEPXKACHUEM MAclopTa U CXEMBl MapIIpyTa, pacueToOM KHJIOMETpaxa U
BpPEMEHEM HCIIOJIb30BaHHs aBTOTPAHCIIOPTA.

B 3aBepumieHne mnocTpoeHUs aBTOOYCHOM OKCKYpCHM MPOBOIUTCA O3HAKOMJICHHE C YIMLAMU U
TUTOIA/ISIMH, YTOYHSIFOTCSI MECTOPACTIONIOKEHHS 00BEKTOB, OCTAHOBOK aBTOOYyCa. [IpoBOIUTCS XpOHOMETpaK
nokaza OOBEKTOB, MPOAOIDKHTENBHOCTh  OKCKYPCHH, BBIOMPAlOT TOYKH  TMOKa3a  OOBEKTOB,
TpelycMaTpuBaeTCs o0ecriedeHne 0€30IacHOCTH TYPUCTOB.

IToaroroBka 3KCKYpPCOBOJIOM HHAMBUAYAJIBHOI'O TEKCTAa. DKCKYPCOBOZ HOJb3YETCS MHAMBUIYAIbHBIM
TEKCTOM, I'IC OMNPECACIICHBI IMOCICAOBATCIIBHOCTD U MOPAAOK H3JIOKCHUSA TCMBI. I/IHZ[HBHI[yaHLHLIﬁ TEKCT
9KCKYPCHH CTPOUTCS B COOTBETCTBHHM C METOJMYECKOM pa3paboTKoil. Marepuan pasmemiaercs B TOU
M0CJIE0BATENFHOCTH, B KOTOPOH MOKa3bIBAIOTCA OOBEKTH. B HHAMBHUIYaIbHOM TEKCTE U3JIaraeTcsl TO, O 4eM
CIEyeT paccka3aTh BO BpeMsl 3KCKypcuu. DakTbl yHOMUHAIOTCS C TOYHBIMU CChUIKAMHU Ha JaThl, Ha
JIOCTOBEPHbIE HCTOYHUKHU. Pacckas 3KCKypcoBo/a JIOJDKEH OBITh «IIPHUBSI3aH» K 00BEKTaM IO KaKIO0H TeMe,
JIeNIaeTCsl COOTBETCTBYIOIIUH BBIBOJ.

Xopoiast pe4b 1 yMeJoe BO31eHCTBHE HAa SMOLIMH TYPUCTOB FTOBOPAT O MAaCTEPCTBE IKCKYPCOBOIA. Y cIieX
pacckasa 3aBHCHUT OT TOT'O, HACKOJBKO B WHIWBUAYAIFHOM TEKCTE HCIOIB30BaHBI PeUYeBble 0COOCHHOCTH
9KCKYPCOBOJIA, €r0 JIOT'HKA, J0Ka3aTeIbHOCTh, HOBU3HA TEMBI.

J1J1s 3HAKOMCTBa TYPUCTOB C OAHUM 00BEKTOM Tpedyercs 5... 7 MUH, TIOATOMY U pacckas 00 3TOM 00BbeKTe
JIOJDKEH 3aHUMATh CTOJIBKO e BpeMeH!. Eciii 370 He coOro1aeTces, TO HUKaKasi )KUBOCTh paccKas3a, HUKaKne
MCETOJUYCCKUC IMTPUCMBI HE CHOCOOHBI 3a0CTPUTh BHUMAHUC SKCKYPCAHTOB.

Hcnonb30BaHuE IKCKYPCOBOJOM KapTOUYEK C KPAaTKMMHU CBEIEHUSIMU O MapLIPyTEe IIOMOTal0T OCBEXKHTH B
namsitTid Marepuan. J{ns yno0cTBa MONb30BaHHMS KapTOYKAMH HMX JENaloT HeOONBIIOro paMmepa, JaroT
MOPSIKOBBIE HOMEpA, CKIAABIBAIOT MO TeMe dKcKypcud. C mpuoOpeTeHHeM OMbITa 3Ta HEOOXOAWMOCTb
OTIIa/1aeT.

Ouenka 3kckypeus. IIpoBeeHHYI0 3KCKYPCHIO OLIGHHMBAIOT PYKOBOAUTENH SKCKYPCHOHHOTO OIOpO,
YJICHBI TBOp‘IeCKOﬁ Tpynnsl 1 MeTO)II/I‘IeCKOI‘/‘I CECKIMH, I'I€ IOTOBUJIACh 3KCKYPCHUA, PYKOBOJIUTECIIN APYTUX
CTPYKTYP.

OKCKYpCHUIO OLIEHHBAIOT B (hOpMe TBOPUYECKOH TUCKYCCHHM, 0OMEHa MHEHUSIMH, BBISIBICHHS HEJI0YETOB.
YyacTHUKH OIICHKH 3KCKYPCHHU IMPEABAPUTECIIBHO 3HAKOMATCA C KOHTPOJIBHBIM TEKCTOM H MeTOZIH‘IeCKOﬁ
pa3paboTKON, CXeMOH MapuIpyTa, COJIEpX)aHWeM «IOpTQeNss 3KCKYPCOBOJa», CIIMCKOM HCIOIb30BaHHON
JIUTEPATYPHIL.

Byxrantepus TypnpeanpusaTUs IPOU3BOANUT ayAUT U pacyeT CTOMMOCTH SKCKYPCHUH, ONIPEIEIISIIOT HOPMBbI
BO3MOXXHOM TNPHOBUTM  HOBOW  OKCKypcHH. [IpuM  TOJNOXKUTENHHOM — 3aKIIOYCHUH  PYKOBOJIUTEIb
9KCKYPCHOHHOTO OIOpO H3JaeT MpHKa3 00 YTBEPXKIEHUH HOBOW OSKCKYPCHOHHOM TEMBI M CIIHCKa
9KCKYPCOBOJIOB. 3aTeM MPOBOAMTCS MPOOHAsI SKCKYPCHSl.

Hogas OKCKYpCUA CHUTACTCA yTBep)I()IeHHOﬁ, €CJIM IOATOTOBJICHBI CJICAYIOINE JOKYMCHTBI:

CIIMCOK JIMTEpaTypsl IO TeMe — KHUTH, OpOLIIOPHI, CTaThH; IAcIopTa OOBEKTOB, BKIIOYEHHBIX B
MappyT, — BUJ HaMATHHKA, €r0 HAUMEHOBaHHE, MECTO HaXOXK/ICHUS;



KOHTPOJIBHBI TEKCT OJKCKYpCHM — TOMOOpaHHBIM W BBIBEPEHHBIH TI0 HMCTOYHHKAM MaTepHuall,
pacKphIBaIOIIUN TEMY;

WHJIMBUTyaJIbHBIC TEKCThI 3KCKYPCOBOJOB — CTPYKTYpa 3KCKYpCHH, €€ MaplIpyT, XapaKTepPHCTHKa
00BEKTOB M COOBITHIA;

cxema (KapTa) MapiipyTa — Ha IIyTH CIIeOBaHUs TPYIIEI 0003HAYEHBI 00BEKTHI ITOKa3a, OCTAHOBKHU IS
BBIX0/1a K 00BEKTaM; «IOPTQENb IKCKYPCOBOIAY.

Brnanenne MeToauueckMMM TpHEMaMH O3HA4YaeT, 4To THJ 3(PQPEKTUBHO NPOBOIUT 3KCKYPCUH H
YCTaHAaBIMBAET KOHTAKTHI C TYPHCTaMH, YMEET AOOMBATHCA CTOMKOTO BHUMAaHHSA K OOBEKTY, MOBBHIIIATH
HWHTEpeC, 00eCTIeUnBaTh 3PUTEIHLHOE BOCTIPUATHE OOBEKTA.

11.2. TIpoBeaeHue IKCKYpPCHI

[lepeueHsr mpueMoOB MpoBeneHUs SKCKypcuii. [IpoBeneHue SKCKYypCUM — 3TO 3HAKOMCTBO TYPHCTOB C
oOBeKTaMH B IIENAX Iy4dIIET0 WX O0O3pEHUs, HallpuMEpP OCMOTP KPETOCTHBIX CTEH, YTOOBI IOIyYUTh
MPEJICTaBJICHUE O BhICOTE OalieH. [lepeiBiKeHIE TypUCTOB BOKPYT Ia-

MSTHHKA TIOMOTAET UM OIICHUTH €T0 XY I0’)KECTBEHHYIO 3HAYMMOCTh M Beluune. [[puMepoM MOXKET CITyKHUTh
Mamaes kypras B Bonrorpane.

[Tpu mpoBeneHNH SKCKYPCUH UCTIONB3YIOTCS Pa3Hble PUEMBI.

Ilpuem nanopammoeo nokaza MO3BOJSET TYpUCTaM 0003peBaTh OOBEKT C BBICOTHI OAIIHU, KOJOKOJIBHH,
KPEMOCTHBIX CTeH, MOCTOB. [I[puMepoM MOKET CITyKUTh TaHOpaMHasl roiianaka BopoOseBbix rop B Mockse,

Tlpuem 3pumenvoil pekoncmpykyuy (BOCCO3IaHUS ) 3aKIIFOYAETCS B TOM, YTO SKCKYPCOBOJ MOXKET YCTHO
BOCCTAaHOBHUTH TEPBOHAYAIBHBIN OOJMK HCTOPHYECKOTO OOBEKTa, HAPUMEP MECTa BOCHHBIX CpPasKEeHHI,
HapOAHBIX BOCCTaHHﬁ, KU3Hb H JACATCIIBHOCTh HN3BCCTHBIX HHC&TCHCﬁ, YUYCHBIX, KOMIIO3UTOPOB,
XYJIOKHUKOB. Y CIIEX UCTIOIB30BAHMSI ATOTO MTPHEMa 3aBUCUT OT CTEIIEHH IMOATOTOBICHHOCTH TH/IA.

Ilpuem 3pumenvroco MOHmMAadiCa FKCKYPCOBOJ UCIOIB3YeT Npu (GopMupoBannu o0pasa, pacckasbiBasi O
BHCHIHUX CTOPOHAX HECKOJIBKUX NAMATHUKOB UJIU OTACIBHBIX €TI0 qacTeu.

Tlpuem abcmpazuposanus SKCKYpPCOBOJ UCTIONB3YET IS BBIJISICHUS U3 TIEJIOTO €ro YacTed. DTOT MpueM
MO3BOJISIET SKCKYPCAHTaM PAacCMOTPETh MPHU3HAKU MPEIMETa, KOTOPHIe CIIYy)KaT OCHOBOW JJISI PAaCKPBITHS
TEMBHI.

Ilpuem 3pumenvHoco cpasHenus TIOCTPOEH Ha COIMOCTABICHUHM Pa3IUYHBIX MPEIMETOB WM YacTel
OJTHOTO O0BEKTa C JPYIMMU; MPH 3TOM BBISBISIOTCS XapaKTepHBIE YEePThl, OCOOEHHOCTH OOBEKTa, WX
OPUT'MHAJIBHOCTHL U HETIOBTOPUMOCTD.

Tpuem unmezpayuu SKCKypCOBOJI HCIIOB3YET MPHU MOKa3e MaMITHOTO MecTa, OObEMHSS €T0 pa3IHYHbIC
CTOPOHEI, JIETalli, CBOICTBA B €AMHOE IIEJI0¢.

Ipuem spumenvroii ananoeuy OCHOBaH Ha CpaBHEHHH 00beKTa ¢ poTorpadmeli nim puCyHKOM JAPYTroro
00BeKTa.

Ilpuem nepexnmouenus HUMaHUsA 3aKITFOYAETCS B TOM, YTO TOCe HAOMIOAEHUS 00bEKTa 3KCKYPCAHTHI
MIEPEHOCHT CBOH B3I HA IPYrol 00BEKT, HalpuMep MIEPEHOC B3TJIsLAa ¢ IoMa, TocTpoeHHoro B XIX B., Ha
«BbIcOTKY» XXI B. KoHTpacT oboramaer BreuatTiieHus. [Ipu mokaze MEMOpPHAILHOW JOCKH 0OpaimarT
BHMMAHWE Ha JaBHUE COOBITHS, CBSI3aHHBIE C HICTOPUEH €€ YCTAaHOBKH.

Ilpuem 3KCKypCUOHHOU cnpasKu CBSI3aH C TE€M, Y4TO SKCKYPCOBOJ COOO0IaeT naHHbIe 00 00BEeKTe: JaTy
MOCTPOIKH (pecTaBpalun), aBTOPOB MPOEKTA, pa3MePhl, HA3HAUCHHE.

Ilpuem onucanusi — 3TO TOYHOE M KOHKPETHOE OTOOpaKEHHE HCTOPUYECKOTO COOBITHSI B CO3HAHUH
TYPUCTOB. DTOT MPHUEM HCIOIB3YETCSI BO BPEMs IPOBEIEHUS aBTOOYCHOW SKCKYPCHHM KaK C BBIXOJOM
TYpUCTOB U3 aBTOOYyCa, TaK ¥ 0€3 BBIXO/1a U3 HETO.

Ilpuem xapaxmepucmuxu — 53TO OIpPEAEICHHE OTIWYUTEIHHBIX CBOWCTB M KadeCTB SIBICHUS WU
npeaMeTa.

Ilpuem o06viACHeHUuss WCTIONB3YIOT I SKCKYPCHM C TIOKa30M IIPOM3BEACHUN W300pa3UTEIBHOTO
HCKYCCTBA.

Ilpuem rommenmuposanusi — 3TO TOJKOBaHHWE COOBITHH, SIBJICHWH, TEKCTOB. J[laHHBIA mpuemM
UCTIONB3YeTCS TIPU HM3II0KEHUU MaTepuaia, pa3bsCHSIONIET0 3aMbICEeNl aBTOpa MCTOPUYECKOTO IMaMSTHUKA
WJIN TaMATHUKA KYJIbTYPBI.

Ilpuem penopmasica — KpaTkoe COOOIIEHHE IKCKYPCOBOa O COOBITHH, SIBIEHUH, IPOIECCe, OYSBUALIAMHU
KOTOPOTO KaK OBI SIBIISIOTCS TYPUCTHL. [IpreM sBisieTcss UMIIpOBU3aIUEH POUCXOISIIETO COOBITHSI.

Ilpuem yumupoeanusi WCIIONB3YETCS JUIS BOCIPOU3BENCHUS KAPTUHBI HCTOPHYECKOTO COOBITHS C
COXpaHEHNEM O0COOEHHOCTEH SA3bIKA OMPEAETIEHHOTO HCTOPUIECKOTO MEPHO/Ia BPEMEHH.

Ipuem 6onpocos-omeemos IKCKypCOBOJ OCYIIECTBIIAET IS aKTHBHU3AINH TyPUCTOB

Ipuem ccolnku Ha ouesuoyes MIpUMEHSIETCS TOTAA, KOTIa HaJJ0 BOCCO3aTh COOBITHS MPOIUIBIX JIET.

Ilpuem 3a0arnuil 3acTaBIsIeT TYPUCTOB 33JyMaThCsl, aKTUBU3UPOBATH MBICIUTENEHYIO JIESTEIbHOCTb.



Ilpuem HOGU3HBI Mamepuana COCTOUT B TOM, YTO COOOMIAIOTCS (aKThl M TPHUMEPHI, HEU3BECTHHIC
TypHcTaM, 9YTOObI IPUBJICYh UX BHUMAHUE K OOBEKTY.

Ilpuem crosecnoco (numepamypHo2co) MOHTaXKa HaNpaBiIeH Ha WCIOIb30BAHUE OTPBHIBKOB M3
JMTEPATyPHBIX MPOU3BEICHHI, TOKYMEHTOB, KOTOPbIC PACKPBIBAIOT TEMY 3KCKYPCHHU.

Ilpuem coyyacmus IPUMEHSIETCS, YTOOBI MPHUBIICYh TYPUCTOB CTATh YYACTHUKAMHU COOBITHS, KOTOPOMY
NocBsIIeHa SKCKypeust. Hanpumep, skckypcoBo oOpamniaercs k rpymnre: «[IpeicraBbre cebe, 9To MBI ¢ BAMU
HaXOJMMCSI B TOM MECTE, IJIe KU 1 TBOpUII Belukuil modT A.C. [Tymkuny.

Ilpuem OuckyccuouwHou cumyayuy HaATPaBIeH Ha TO, YTOOBI CBOIO TOYKY 3pEHHMS BBICKazamu 2...3
TYPHCT»».

Ilpuem cmankusanusi NPOMUBOPEHUUBLIX 8epClili UCTIONB3YETCSs, HAIPUMED, TIPH OLEHKE HCTOPUYECKOTO
COOBITHSI, yTBEPKJICHUS AaThl BOSHUKHOBEHHS TOPO/a, HA3BaHUS PEKH WITH 03epa.

Ilpuem nepconughuxayuu WCTONB3YeTCSl JUIS MBICICHHOTO CO3JaHusi o0pa3za THcaTens WM
TOCY/IapCTBEHHOTO JICSTEIS.

Ilpuem npobdremuoti cumyayuy COCTOUT B TOM, YTO MPH PACCKa3e SKCKYPCOBOA CTABUT MpoOieMy. DTO
3aCTaBJICT YYACTHUKOB HANTH MPaBUIILHBIN OTBET HA MOCTABICHHBIC BOPOCHI.

Tlpuem omcmynienusi XapakTepu3yeTcs TEM, 4TO B XOJI€ pacckasza 3KCKypCOBOJ HHOTA KaK Obl YXOJIUT OT
TEMBbI, sl 3TOr0 OH YHTAeT CTUXOTBOPEHHE, MPHBOIUT MPUMEPbI M3 CBOCH JKU3HM, pacCKa3bIBacT
coJiepKaHue KHHODUIIbMA, XYI0KECTBEHHOTO MPOU3BEICHHUS.

Tlpuem undyxyuu MCTIONB3yeTCs B pacckase B TOM ciydae, Korjaa HeoOX0JIUMO COBEpPIINThL MEepexo]] OT
YaCTHBIX, CJMHUYHBIX Ciy4yaeB M (akToB K OOIIel KapTWHE, BBIBOJAM, KOTAAa 3KCKYpPCOBOA OT
XapaKTePUCTUKH OJJHOTO MaMSATHUKA MEPEXOJUT K XapaKTePUCTHKE aHCAMOJISl MIM CHCTEMbl MHKCHEPHBIX
COOPYKEHHH.

Ilpuem Oedyxyuu Kak crioco0 pacCyXIeHHS MPHU Mepexoje OT OOIIEero K YaCTHOMY HCIOJIb3yeTCs MpH
MOKa3e OJTHOTO OOBEKTA.

Knumaxmepuueckuii npuem TpeANonaracT Takoe U3I0KEHUE TAMBI, KOTJ]a BHaYalle COOOIIA0TCS MEHEe
WHTEPECHBIC W MAJNO3HAYUTENbHbIC (DAKTHI M apryMeHThI, 3aTeM — CaMble 3aHUMATENbHBIC, YTO
CIOCOOCTBYET HapacTaHUIO MHTEpeca IKCKYPCaHTOB K paccKasy.

Aumuraumaxmepudeckuil npuem — TaKoe H3JI0KESHUE TEMBI, KOTIa IEPEeXOsT OT HanboJiee HHTEPECHBIX
00BEKTOB K MEHEE 3HAYUTEIILHBIM 110 CBOEMY COJIEPHKAHUIO 00BEKTaM.

Pabora skckypcoBosia. UTOObI TypHCTHI JIy4Ille MPEICTABUIN COJEPKaHHE TEMbI, SKCKYPCOBOJI HHOT/IA
yCTpauBaeT BCTPEUY TYPHCTOB C y4aCTHUKAMH UCTOPHIECKOTO COOBITHSI.

JIis mydmiero packphITHS TEMbl 3KCKYPCOBOJBI HCIONB3YIOT TEXHHUUECKUE CpPecTBa (BHICOKAMEPHI,
coToBbIe Tele(OHbBI, BHICOMArHUTO(POHBI, KOMIBIOTEPhI). My3bIKaJIbHBIC W JTUTECPATYPHBIC 3alMCH HE
JIOJDKHBI OBITh JUTMTEIBHBIMH, TaK KaK OHH SBJISTFOTCS YACTHIO SKCKYPCHUH U MTOJYMHEHBI 00I1Iei TeMe.

B paboTe 3KCKypcOBOJa HYXHO YETKO TMPEACTABIATh B3aUMOJACHUCTBHE METOJMYECKHX MPUEMOB U
HaBBIKOB. Eciin nipuemM — 0co0bIif crocod moiaun SKCKYpCHOHHOTO MaTeprala, TO HaBBIK — 3TO YMEHHE B
COBEPIIICHCTBE BJIA/ICTh METOUUECKIMH ITPUEMaMH.

YcBOeHHE HAaBBIKOB MO3BOJISET SKCKYPCOBOJIY UCTIONB30BaTh MHOTOO0Opasue MpueMoB TI0Ka3a M pacckasa,
pas3INYHbIC BAPUAHTHI METOANICSCKHUX ITPUEMOB.

DKCKYPCOBO/I UCTIOJIB3YET KOMILIEKCHOE HUCIOIb30BAaHUE METOJANYECKUX PUEMOB: B MOKa3e — MPUEMBI
PEKOHCTPYKIIMH U JIOKAJIU3AIINH, B paccKa3e — MPHUEMbl HOBU3HBI MaTepHalia U CPABHEHHSI.

Takum 00pazoM, 3(PPEKTUBHOCTH MPOBEACHUS IKCKYPCHI 3aBUCHT OT Pa3padOTYMKOB, METOJHCTOB H
IKCKYpPCOBOJIOB, 33/1a4a KOTOPHIX — MOMOYb TYpHCTaM IIOHATh U COXPAHUTh B AMSITH TJIABHOE B SKCKYPCHUU
— M03HATh JOCTONPUMEYATEILHOCTH OKPYKAFOIIEr0 MUPA.

B xaudecTBe npuMepa npuBeaeM padoTy IKCKYpCOBOJIa BO BpeMs aBTOOYCHOU SKCKYPCHH.

B aBTOOYyCE SKCKYPCOBOJI 3aHUMAET IMEPeIHEE CHICHBE PAIOM ¢ BoauTeaeM. OH U 9KCKYPCaHThI JOJDKHBI
BUJICTD JIPYT Jpyra. B 1iem1s1x 6e30macHOCTH Mpy IBWKCHUH aBTOOyca TypHCTaM CTOSTh HE Pa3peliaeTcs.

DKCKYpCOBOJ Ha3bIBaeT ceOs M BOAMTEIS aBTOOyca, IKCKYPCHOHHOE OIOpPO, KOTOpOE OOCITy)KHBaeT
TypuctoB. Cooluiaercs TeMa 3KCKypCHHU, YCTaHABIMBAIOTCS NpaBuia oOwmeHus ¢ rpynmnoi. OObsBiseTcs
KOJIMYECTBO OCTAHOBOK M HEOOXOAMMOCTD BBIXO/a TYPUCTOB U3 aBTOOYCA.

Ha ocraHOBKax 3KCKypCOBOJI M3 aBTOOyCa BBIXOJWT IEPBBIM, MMOKa3bIBas HAMpPaBJICHHE IABHKEHHS K
0o0bekTy. Ecim 3TM OCTaHOBKM CaHUTapHBIC WIM JUIS NPUOOPETEHHs CYBEHHPOB, COOOIIACTCS BpeMs
OTHpaBJICHUSI aBTOOyca, 4YTOOBI COOJIOCTH pEIJaMEeHT SKCKYpCHH, TpaduK IBIKEHUs aBToOyca IO
MapIipyTy.

[lpu pasmemeHny rpynmbsl y 00bEKTa YYUTHIBACTCS MPHCYTCTBHE JIPYTUX SKCKYPCHOHHBIX ¢ymm. B
KapKoe BpeMs TPYIIy pacloiaraloT B TEHH, B JOXIb — MO KPOHOH JepeBbeB. Bo Bcex ciyuasx



9KCKYPCOBOJI JIOJDKEH 00eCIeYnBaTh O€30MacHOCTh TYPHCTOB IIPH OCMOTPE O0EKTOB, a TAKXKE MPHU Mepexoie
WX Yepe3 aBTOMarucTpab.

[Ipu nepenBmwXeHUH TYPUCTOB OT aBTOOyca K OOBEKTY U 00OPAaTHO SKCKYPCOBOJ JODKEH HaXOIUTHCS B
neHTpe rpynnel. ['pynma mepeaBuracTcsi KOMIIAKTHO, PACCTOSIHME MEXKAY YYaCTHUKAMU HE JIOJIKHO
MIPEBBIIATE 7 M, UTO MTO3BOJISIET XOPOIIIO CIBIIIATH MOSICHEHHUS SKCKyPCOBOIA.

Temn nBWKEHHWS TPYNIBI 3aBHCHUT OT COCTaBa TPYIIBI (IETH, MOJIOJEXKb, MOKUJIBIE JIFOIN), penbeda
MECTHOCTH, KaueCTBa JIOPOTH.

B ciiygae HecBoeBpeMeHHOTO cOOpa TPYIIBI MK OTO3/IaHUsS aBTOOyCa IKCKYPCOBOJ] COKPAIIaeT BPeMs,
paccunTaHHOE Ha PACKPBITHE TEMBI, YITyCKast BTOPOCTETIEHHBIE AETAaJIH.

Ecnu B X0/1€ 3KCKYpCHH SKCKYPCOBOJIY 3a/Ial0T BOIIPOCHI, TO OH HE JIOJKCH MPEPhIBATh PaccKa3 U 1aBaTh
HEMe/IJICHHBIE OTBETHI Ha HUX. OTBEUaTh Ha BOIIPOCKHI HAJIO 110 OKOHYAHUH dKCKypcun. CollepikaHue OTBETOB
HE JIOJDKHO HOCHUTH JIUCKYCCHOHHBIA XapakTep, 9TOObI He CO3/1aBaTh KOH(PINKTHBIX CUTYaIlHH.

B mytu cnemoBaHus 3KCKYPCOBOJ Je€NaeT May3bl, YTOOBI TYPUCTHI MOIJIA OCMBICIUTH YBHIICHHOC H
YCIIBIIIIAaHHOE.

11.3. Meauko-0uo0Jioru4ecKue MeToAbl, HCII0JIb3yeMble B TYpHU3Me

VYKperuieHue 370pOBbs M 3aKaJMBAHME OPTaHMU3MA SIBIISIIOTCS OCHOBHBIMM 3aladaMM Ka)KJOTO TypHUCTA.
CrienuaiancTsl MHIYCTPUU TOCTEIPUUMCTBA OyOyT YCHEILIHO peliaTh 3TH 3a1auu, €CJIM XOpOIIOo OyAyT 3HATh
OCHOBBI aHATOMHUH 4YeJIOBEKa, (U3HOJOTUH, OMOMEXaHWKH M THTHEHBI, MPOPUIAKTHYECKOH MEIUIIMHBI,
neueOHOM HU3NIECKON KYIbTYPHI.

Typuctckue MeponpusaTus (CIOPTUBHO-03I0POBUTENBHBIN, SKCTPEMAILHBINA, PEKPEAIMOHHBIN TypU3M H
Jp.) TECHO B3aMMOJICHCTBYIOT C JIBUTATENIbHON aKTUBHOCTBIO YENIOBEKa, PU3MUECKON KYIBTYPOU U CIIOPTOM.

Menuko-61oIoruYecKue METOAbl HCCIIEN0BAHHUs IO3BOJIAIOT TITyOOKO MO3HaBaTh Te IPOIECCH B
OpraHu3Me, KOTOpPBIe MPOUCXOIAT B XOJ€ TYPUCTCKOH AesITenbHOCTH. C MOMOIIBIO 3THX METOIOB MOXHO
MPOBOJUTE JWATHOCTUKY ONOPHO-ABUTaTENIBHOTO amlapara, MBIIIEYHOM W JbIXaTeIbHOM CHCTEM,
KpOBOOOpaIleHus, HepBHOM JIeATENILHOCTH M HEHPOTYMOPaJIbHOM PEeryJssaiiy, TUILEBAPEHUs, IPYTHUX CHCTEM
YEII0BEKa.

Ilo mensiM MCHONB30BaHUA MEAUKO-OMOJIOTHYECKHE METOMAbI IMOAPA3IENIAIOTCS Ha TUarHOCTHYECKHE —
METOJBl MCCIIEOBAHUS COCTOSHUS OpPraHM3Ma Ha JaHHBII MOMEHT U MPOTHOCTHUYECKHE — METOIBI
WCCIIEIOBAHNS BO3MOXKHBIX PE3yJbTaTOB, TOCIEJACTBHI TYPUCTCKOM neaTedbHOCTH. C HX IMOMOIIBIO
ONpPEACIAIOT MPUTOAHOCTh YENIOBEKAa K TYPUCTCKUM MeponpusatuaM. [IIMpoko MCHOnB3yroTCS METOIBI
peabmuTanuy — (YHKIHOHAJIBHOE BOCCTAHOBJIEHHE CHCTEM OpraHM3Ma IOcjie NPEACIbHBIX U JaxKe
3arpeneIbHBIX Harpy30K B IT0X0/1aX U ITyTEUIECTBUAX.

ITo xapakTepy HCIOJIB30BaHMS B HCCIEIOBAHUAX (PU3KYIBTYPHO- O3AOPOBHUTEIBHOM IEATEIBHOCTH
MEINKO-0MOJIOrNYEeCKME METO/IbI OAPA3AEIIFOTCS Ha METOIbI OTPE/ICIEHUs YPOBHS (PU3MYIECKOTO Pa3BUTHS
YeJI0BEKa I10 TAKUM I10Ka3aTeJIsIM, KaK POCT, Macca Teja, EMKOCTb JIETKHUX, YACTOTa CEPACYHbIX COKpAIIEHU,
METOJbl MCCJIEOBAaHMs CHJIBI PYK, KHUCTEH, YTO BaXKHO OCOOEHHO B JKCTPEMAalIbHBIX BHJAaX TypU3Ma.
Hanpumep, Meauko-0Monornyeckue MeETOIbl HCIONB3YIOTCS NPH ONpeAeieHuH oOmeld ¢u3nueckoi
MOJTOTOBJIEHHOCTH TYPUCTA K JITUTEIFHBIM MIOX0/IaM B KOHHOM TypU3Me, B MOPCKHX U PEUHBIX KpyH3ax.

Menuko-0rnoornyeckue MeTOJbl TO3BOJISIIOT HCCIE0BaTh M3MEHEHHS B OpraHHU3Me 4YelloBeKa B
npolecce TMPOBEACHUs, HapUMep, HOTPYXKEHUs MOA BOLy (HaWBUHI-TYpH3M), BBIBISATH HPUPOIHBIE
MEXaHU3MBbI (POPMUPOBAHUS M COBEPILICHCTBOBAHMUS IBUTATEIILHBIX YMEHUM U KAaUEeCTB, a TAKKE MEXaHHU3MbI
NPUCTIOCOOJICHNST OpraHu3Ma K ICUXWYECKUM Harpy3kaM, HalpuMmep B CIIEIeOTYpU3Me, TOPHBIX BUIAX
TypU3Ma, Tlle BaXHYIO POJb WIPAeT ajanTalus OpraHu3Ma K BBICOKOTOpPBIO. Meauko-Omojoruyeckue
MOKA3aTeNIN CIIy>)KaT OCHOBOM OIpENEICHHs Harpy3KH, MO3BOJIAIOT KOHTPOJIMPOBATH 37J0POBBE TYpPHUCTOB,
YTOOBI OPraHU30BBIBATh ONTHUMAJIBHBINA OTIBIX.

Ilo wucnomp3yeMOMy HWHCTPYMEHTapHUIO MEAMKO-OMOIIOTUYECKHE METOABl TOAPA3JCNIAIOTCS Ha
OpraHoMeTpUYecKue (BH3yaJibHblE, TaKTWIbHBIE), NPUOOPHOrO HCCIEAOBaHHUA  (AHTPOIIOMETPHS,

CITUPOMETPHS TUHAMOMETPHS, MTyJIBCOMETPHS, AJIEKTPOKAPIUOTPAMMHUPOBAHHUE,
3IEKTPOMHIOTPAMMHUPOBAHHE, IIEKTPOIHIEPATIOTpAMMHPOBAHNE).
Bonbiioe 3HaueHWe MMEIOT METOIBI OMOTEIEMETPUM — 3TO H3MEPEHHE E€CTECTBEHHBIX IPOIIECCOB,

MPOUCXOSIIINX B OPTaHU3ME YeI0BeKa, 0€3 HEMOCPEICTBEHHOIO0 KOHTAKTa C HUM, YTO JaeT BO3MOXKHOCTh
HCCIIEIOBATh TYPUCTOB B €CTECTBEHHON JMHAMUYECKOH 00OCTaHOBKE.

I'maBHas 0COGEHHOCTh MEANKO-OMOIOTHYECKIX METOJIOB B TYPUCTCKOW NEATENIEHOCTH COCTOUT B TOM,
YTO HCCIEAYETCS OpPraHu3M AaKTUBHO [EHCTBYIOUIETO YEIOBEKa. 3allpelllaeTCs HCIONb30BAHUE TaKUX
METOJIOB, KOTOPBIE MOTYT HAaHECTH BPEJ YEIOBEKY, 3aMPEIIEeHBI HCIOIB30BaHUE MPETapaToB U yIpakHEHUE



Ha 01X 0e3 ux cornacus. Mcnoap3oBaHne MeAUKO-OHOIOTUYECKUX METOAOB B TypH3ME JOJDKHO OTBEYaTh
oO0IIeHayYHbIM TpeOOBaHMIM: 0OBEKTUBHOCTH, IIPOBEPAEMOCTH, BO3SMOXXHOCTH ITIOBTOPEHHS PE3yIbTATOB.

B pesepBHBIC BO3MOXKHOCTH TYPUCTOB BXOJIST TaKUE MOHATHSI, KaK afanTanus K (hakTopaM OKpyKaroleit
Cpellbl, MEXaHW3M TEPMOPETYISLNH, 3aKauuBaHue. (s ucclenoBaHUS WX PE3EPBHBIX BO3MOXHOCTEH
MPUMEHSIOTC  (PYHKIIMOHAIBHBIE TPOOBI, OleHKa (U3NYECKOTO pa3BHUTHS, IUATHOCTHKA COCTOSIHUS
CEePJIEYHO-COCYIUCTOMN 1 NBIXaTENbHON CUCTEMBI, o0rIas ¢puzndeckas paboTocnocoOHOCTh Kak MoKa3aTelb
3JI0POBBSI.

[Ipu npoBeeHNN TYPUCTCKUX MEPOIIPHUATHI, UCTIONB3YS PA3IMIHBIE METOBI, CIIOCOOBI 1 METOJUIECKHE
MIPUEMBI, MOXKHO Ha BBICOKOM YPOBHE TIOJACPKUBATH IICUXHYECKOE M (PU3NIECKOE COCTOSTHHIE TYPHCTOB, MX
SMOLUH, CTOMKOCTB K CTPECccaM, OCYIIECTBISATh MPOQUIAKTUKY HEBPOTUYECKUX COCTOSTHUM TYPHCTOB.

B 3Tux mensx ¢ TypucTaMH MPOBOISAT O3AOPOBHTENILHBIE TPEHUPOBKU C TMOCHIBHBIMU Harpy3Kamdu,
Y9eTOM COOTBETCTBHS METO/1a BO3MOKHOCTSIM 3aHUMAIOIINXCS U UX WHANBHUTYaIbHBIX OCOOEHHOCTEH.

B ¢urHec-ximybax TypucTam TpeAocTaBieH CHEKTp 3aHATHH mo a’spobuke (mx Oomnee 200 BUAOB),
HICHNUHTY, THMMHACTUKE, IPYTMM BUAaM JABHraTelbHOW aKTUBHOCTH. llepex TeM Kak OCYILECTBISTH
037I0POBHTENBHBIE 3aHATHUS C TYPUCTAMH, OIICHUBAIOT COCTOSTHHE HX 37I0POBbS (MEIUIIMHCKOE TECTUPOBAHHE,
MIpUMEpHBIE CPOKH BO30OHOBIICHHUS 3aHATHI TOcie OOJE3HHU); MPOBOAAT (YHKIIMOHAIBHOE TECTHPOBAHUE
(cTem-Tect), TECTHl Ha THMOKOCTh W CHUJIOBYIO BBIHOCIMBOCTH, aHTPOIIOMETPHYECKOE TECTHUpPOBaHHE (BeC,
MPOJOJIBHBIE Pa3Mephl, OMpeeNieHHe OCAaHKW, M3MEPEHHE OXBaTHBIX Pa3MEpOB); OIPENENSIIOT YPOBEHBb
(U3UIECKON U TICHXOJIOTHIECKOH MOATOTOBICHHOCTH.

JJ1st s)KeHIIUH, 3aHUMAaIOIIUXCS NIEHTMHTOM, pa3pa00TaHbl TAKUE METOANKH, KaK CPAaBHEHUE PE3YyIbTATOB
TecTa (3a/1a4a TPCHUPOBKH), aHAJIN3 M3MEHEHUI 00XBAaTOB YacTeH Teja, MPUYUHBI U3MECHEHUM, CPaBHCHHE
aOCONIOTHBIX BeNWYHMH: BeCc (Kr), XUp (Kr), OO0XBaThl (CM) C YyYETOM TMOTPEIIHOCTEH HW3MEPESHHI.
[MpumenstoTCST METOAWKHA CYOBEKTUBHOW OLICHKH (GHUryphl W UX Kiaccuukanus («IISHITHHT-MOACTHY,
«hurypay, «pazMepb», «IIPOHNOPIUNY, «POPMay, KIIOAKOKHOE KUPOOTIOKECHUEY, KIIPOIOPIIHOHATLHOCTY,
«MYCKYIIUCTOCTBY», «O0OIllee WICHMTUHT-BIIEUATICHHE»). Bce 23TO oOlleHMBaeTcs MO OOBEKTUBHOW U
CyOBEKTUBHOW HMICUITHHT-PEUTHHTOBOM CHCTEME.

MHorue TypuCTbI, aKTHBHO 3aHUMAIOIINECs YIPAXKHECHUSIMU 03]I0POBUTEIBHOMN (JieueOHOM) (hru3nuecKoi
KYJIBTYPBI, TOJDKHBI 3HATh, KaK OCYIIECTBIATH JUATHOCTHKY CBOETO 37I0POBBSI U CAMOKOHTPOIL. [loHsTHE
WH/IMBHIyaJIbHOTO 3JI0POBBSl BKIIOYAET XapaKTEPHCTHUKY TaKUX KOMIIOHEHTOB, Kak 3a00JieBaeMOCTb,
COCTOSIHUE HMMMYHHUTETa, (H3MYECKOe pa3BUTHE, (U3MYecKass pPabdOTOCHOCOOHOCTh, (YHKIMOHAIbHAS
MOJrOTOBJICHHOCTh, YPOBEHb PAa3BUTHS OCHOBHBIX JIBUTATENBHBIX KAauecTB, YPOBEHb ICHUXOJOTHYECKHX,
MOPaThbHO-BOJIEBBIX M IIEHHOCT- HO-MOTHBAIIMOHHBIX YCTAHOBOK.

B 0310poBUTENBHBIX LEHTpPaX CYIIECTBYIOT Pa3IMYHBIE IMOIXOJBI K OMPENEICHUI0 YPOBHS 310POBbS
OTJBIXAIONINX, C TOMOIIBI TAaKUX JMArHOCTUYECKUX MOJENeH, Kak HO30JIOTHYecKas JIHAarHOCTHKA,
JIUATHOCTHKA 370POBbS 10 MPSIMBIM ToKa3aTensM. DU3NdecKkoe COCTOSIHAE W MPOTHO3MPOBAHHE 3/I0POBBS
TYPUCTOB BBISBIISIOTCS C TIOMOINBIO CIIENUANIBHO Pa3pa0dOTaHHBIX TeCcTOB. [[ist 3TOT0 Hamo 3HATH BO3PACT,
TI0JI, THIT KPOBOOOpAIlleHHsI, KOHCTHTYIIUOHAILHBIE OCOOCHHOCTH, TPYIITY KPOBH.

Ilpu wuccrnemoBanMM W OmEHKE (U3MYECKOTO  pa3BUTHA  YEIIOBEKA  HCIOJB3YETCSl  METO[
AHTPOTIOMETPUYECKUX M3MEPEHH M WHJEKCOB, a TakXke MeToi coMaTtockoruu. [lociennuii mpumeHsercs
NpY TECTUPOBAHUM JETeH M MOJPOCTKOB, & METOJbI OIIEHKH YPOBHSI OMOJIOTMYECKOTO CO3PEBaHHS — Y
Pa3IMYHBIX BO3PACTHBIX TPYIII.

Jns ompeneneHusi ypOBHS Pa3BHTHSI OCHOBHBIX (DM3MYECKHUX KaueCTB TYPUCTOB HCIOJIB3YIOTCA
CrenyanbHble METOANKH OLIEHKH, HAIPUMEP U3MEPEHUsI CUIIOBBIX CITIOCOOHOCTEH (OLIEHUBAETCS CTATUYECKAs
U JWHAMHYECKAs CWJIa, CHUJIOBAasT BBIHOCIHUBOCTH, CKOPOCTHO-CHJIOBAsi CIIOCOOHOCTH), YPOBEHBH OOIIECH H
CHenUaNIbHON BEIHOCIUBOCTH. C MOMOIIBIO TECTOB MOKHO OLIEHUThH HOABHKHOCTD B CyCTaBax (TMOKOCTE), a
TaKXe KOOpIMHALMOHHBIE CIIOCOOHOCTH.

CrienaincTsl JIOJDKHBI YMETh OIICHWUBATh COCTOSIHAE CEpPCYHO-COCYAMCTOH CHUCTEMBI TYypHUCTa C
MOMOIIBIO YCTAHOBJICHUS IMHAMUKH YaCTOTBI CEPJICYHBIX COKPAIICHHH.

s TypuCTOB ¢ HapyLIEHHUEM CEpACYHO-COCYAUCTON CHCTEMbl Ha3HAYaIOT JO3UPOBAHHbIE (PU3UUECKHUE
CUCTEMBI Harpy3KH.

Ecnmu TypuCTBI XOTAT 3aHUMATLCS TOJBOJHBIM IUIABAHWUEM, HBIPSHHEM Ha OOJbINE TIyOWHBI,
CHELUAIUCTHI IOJDKHBI MPOBOJUTH HCCIIEAOBAHUSA MO (DYHKIMOHAIBHOMY COCTOSHHIO CUCTEMBI BHELIHETO
IOBIXaHUSI B TIOKOE, MOJ BiIMAHMEM (u3nyeckod Harpys3ku (mpoba IlladpanoBckoro, mpoba Pozentans),
(YHKIIMOHAILHOMY COCTOSIHAIO HEPBHOW CHCTEMBI M HEPBHO-MBIIIEYHOTO ammapaTta. C MOMOIIBI0 MPOOkI
PomMOepra MO>KHO OIICHUTH COCTOSTHHE BECTHOYIISIPHOTO armapara.

s onpenenenus ypoBHs o0miel pu3nyeckoil akTHBHOCTH TYPHUCTOB HCIIONB3YIOTCS CyOMaKCUMaIIbHBIH
tect PWC, Meronuka mpoBeieHHs IIaroporo BapuanTa tecta PWC, pacueT MHTErpajbHOIO MOKA3aTeIs



a’poOHOI TMPOM3BOAMTEIHHOCTH OpraHm3Ma. YacTo HCIIONB3yeTcsl METOJMKa IPOBENEHUS M OLeHKa
I'apBapackoro cren-Tecta, MeToAnKa rpoBeaeHus 12-muHyTHOTO Tecta Kymepa.

OprannzatopaM, HampuMep, KOHHBIX MyTEHIECTBHH M SKCTPEMalbHBIX BHIOB TypH3Ma Ba)KHO 3HATh
XapakTep U TEMIIEPaMEHT TypUCTOB. J{JIsl 3TOTO MCIONIB3YIOTCS METOAWKH TUATHOCTHKHA HEPBHOM CHCTEMBI
(TeNmUHT-TECT), OIEHKH TpPeBOKHOCTH (MeTommka Crmnbepra-XaHwHa), CaMOOICHKA (METOJHKA
Hembo-Pyounmreitna), rect CAH (camodyBcTBHE, aKTHBHOCTh, HACTPOEHHE).

Jns BBIABNEHHS y TYPHCTOB pPa3IMYHBIX OTKIOHEHHWH B 3[0pOBbE CHEIMANKCTBHI pa3padaThIBArOT
CreIaTbHBIE METOAMYKH IO 0370POBUTEIBHBIM MEPOIIPUATHSAM. BakHBIM CPEICTBOM TSI BOCCTAHOBIICHUS
Moclie TYPUCTCKUX TIIOXO/MOB SBIsIeTCS camomaccak. Ocoboe BHHMaHWE YIeNsIeTcs NPO(HUIaKTHKE
eIy TOYHO-KHUIIEUHBIX 3a001eBaHuil. BO3MOXKHBI pa3IiyuHble HAPYILICHUS] OPraHOB JbIXaHUs, 0COOEHHO Y
TeX, KTO CTpajaeT IMHEBMOHHWEH, OpOHXHTOM, OpOHXHMaJIbHOH acTMOH. B 3TOoM ciyuae ucmonmb3yroTcs
pa3iIrYHbBIe METOIUKH, HAIPUMEP MEJICHHBIH Oer.

OTxpIxaronye B MpoLecce TYPUCTCKUX MEPOIPHUSTHI MOTYT IO CTIEUaTbHBIM METOAMKAM UCTIONIb30BATh
rpsi3eBble, TEIIOBBIE U BOJIHBIE MPOLEAyphl. s TeX, KTO MO pa3HbIM NPUYWHAM CKJIOHEH K TOBBIIICHHBIM
WIA TIOHMKEHHBIM SMOIMOHAIBHBIM COCTOSIHHSM TPEUIararoT pa3indHbleé METOAWKH TCHUXOIOTUYECKON
peaduuTanuy 1 MEIUIIMHCKHUE TIPOIETYPHI.

11.4. MoayJjibHOe MOCTPOEHHE 0310POBUTEIbHBIX MPOrPaMM /IJIsl TYPUCTOB

MonyneHOE TOCTPOCHHE O30POBHUTEIBHON IMPOTPaMMBI — 3TO IIeJICHANpPABICHHAsS TIOATOTOBKA
CIIEINATNCTOB K KOHKPETHOMY BUTY JEeSITeTLHOCTH. [TocnenoBaTensHOCTD JIEACTBUIA
CHENUAINCTOB-Pa3pad0TINKOB ITHX MPOrPaMM MPEATOaraeT CIeAyIONIe HallpaBIeHUs:

1) mpoeKkTUpoBaHWE, B KOTOPOM  OMNpEICICHBl  METOJOJOTMYEeCKHe OCHOBHI  (hopMUpOBaHUS
0370POBUTENBHBIX TIPOTPAMM;

2) TpUKJIaTHOE COACPIKAHHE O3J0POBHUTENBHOW MPOTPaMMBbl WIIM €€ YacTh, KOTopas CO3AaeTcs IS
noTpeduTeNneil yciyr, Mo3TOMy HEO0O0XOAWMO TIIATEIBHO COCTABISATh TEMATHKY, BKJIOYash OOJBIIOE
KOJIMYECTBO U pa3HOOOpa3re BUIOB MPOIEAYD;

3) morudeckast MOCIIe0BaTEIBHOCTD MTPEIOCTABIICHIS 03JOPOBHTEIBHBIX MTPOIEAYP JO/DKHA COBITAIATH C
JIOTUKOW BCEU MPOrpamMMbl 030POBIIEHUS;

4) nHpOpMaLMOHHOE OOecCTieYeHNEe O3A0POBHUTENBHBIX MPOTrpaMM; HarJsIHBIE MocoOus, y4deOHBIE U
METOJIUYECKHE MaTepHAIIbl, CTPYKTYPHO-JIOTUYECKUE CXEMBl M TaOJHIBI, CIAiIbl, UX JEMOHCTPAIHIO C
MOMOIIBI0 KOMIIBIOTEPHBIX CUCTEM.

Co3nanue U BHEJpEHHE MOJYJeW B MPAKTUKY TO3BOJISET BBISBIATH MPEUMYIIECTBA, dPPEKTHBHOCTh
(hOpMUPOBaHUS O3JJOPOBHUTENBHBIX TPOTPAMM I KaXIOTO TypUCTa B OTHENbHOCTU. JlocTOMHCTBaMU
MOJYIILHOTO TIOCTPOGHHS SIBIISIFOTCSA: TIOJHOTA COJAEPIKAaHWS W JIOTHYECKas IOCIEI0BaTEIbHOCTD
(bopMHpOBaHUsI IPOTPaMM, HAMPABICHHBIX Ha PEAN3aIMI0; BO3MOXHOCTh MaHEBPUPOBAHHS MOJIYJIEM JUIS
TOTO, 4TOOBI OH HauboJyiee y/IAaYHO BIIMCBHIBAJICS B CTPYKTYPY CEpBHCA; ONEPATHBHOCTH PEIICHUS 3ajad,
CBSI3aHHBIX C METOJIMYECKUM COTIPOBOKICHHEM (DOPMUPOBAHUS IIPOTPAMM.

[MpakTka TOKAa3bIBAET, YTO JESITEIBHOCTh CIECHUAIUCTOB IO MPOSKTHPOBAHHUIO O37]0POBUTEIBHBIX
MpOrpaMM JIOJKHA ObITH HAIpaBlieHa Ha MOBBIIIEHHE KBATU(UKAINHN; BEIOOP ONTUMAIBHBIX (HOPM U METOJIOB
METOJIUYECKOl paboThI; 3ydeHne, 0000IIeHIe U UCTIONB30BaHNE TIEPEA0BOTO OIBITA.

JlesiTebHOCTh CTIEUATIMCTOB JOJDKHA CTPOHUTHCS C YIETOM BBITTOJTHEHHUS CIEIYIOINX 3a/1a4:

NPOEeKmMuUpo6o4HbIX, HATIPABICHHBIX HA CO3JIaHKE TPOQUIS 03T0POBUTENBHBIX ITPOTPAMM;

KOHCMPYKMUBHbLY, HATIPABICHHBIX Ha BEIOOP COAEPKaHMS 0310POBUTENBLHBIX IPOTPaMM;

Op2aHu3amopCKux, HaNpaBIEHHBIX HAa ONpPEAENICHHE ONTHMAIbHBIX METOIMK MPOBEICHHS MPOLEIyp IO
KOHKPETHOH 0310pOBUTEIBHOM MPOTrpaMMe;

KOMMYHUKATUGHBIX, HANPABICHHBIX Ha YCTAaHOBJIEGHHE MEJIeCO00pa3sHbIX B3aWMOOTHOIICHHHA C
KIIMCHTaMH;

2HOCmuUYecKux, HAIPaBIEHHBIX Ha OMNpEJeNIeHHe aJEeKBAaTHOCTH IENel pealn3alydd TMporpaMM H
MOJIyYEHHOMY Pe3yJIbTaTy, UX 3PPEKTUBHOCTH.

K cnenmanucram, NpOEKTHPYIOUIMM O3A0POBHUTEIBHBIE IMPOTPaMMBL, MPEIbSBISIIOTCS CIEAYIOLIHNE
TpeOOBaHUsI: OINpe/elIeHHE U MMOCTAaHOBKA IeJIeH; YCTAaHOBJICHHE YPOBHEH YCBOSHHS IPOTPaMM KIIHEHTAMHU;
MOJIrOTOBKA ¥ TPOBEJICHUE IPOIEIYyp B COOTBETCTBUHM C TOCTABICHHOHN IENbI0; OOBEKTHBHAS OIECHKA
JOCTIKEHHS TIOCTAaBJICHHBIX LeJIel IpoeKTupoBanus. Hanpumep, Moziesnp 1ienei, KoTopble T0JKHBI CTABUTh
CHELUAINCTBI, COINEPKUT CUCTEMY [IO3HABAaTENbHBIX M IPAKTUYECKUX YMEHMH B pa3paboTke
neueOHO-03IOPOBUTENFHBIX ~ MporpamMM.  JIJsl  9TOro  ONpENeNsioT — IIKalnbl  ONEHKH  YMEHUH
UHPOPMAITMOHHO-KOHCTPYKTOPCKUX, KOHCTPYKTOPCKO-TEXHOJIOTUYECKUX, METOJMYECKUX, THOCTUYECKUX,
MPOEKTHPOBOYHBIX U KOMMYHHKATHUBHBIX.



JI7151 KOMIUTEKTOBAHUS 03I0POBUTEIHHBIX IPOTPaMM HEOOXOIUMO UMETh ACCOPTHUMEHT 03/I0POBUTEIBHBIX
NpOLEAYp C YYETOM HWHAMBUAYAIbHBIX M TPYIIOBBIX 3asBOK KIWEHTOB. IIpensaraemble METOJIUKHU
00CYXXJalOTCS Ha CEMUHApax, KOHCHIUYMaxX, TBOPYECKHX IUCKyccusx. CaMOCTOsTENbHAs IOATOTOBKA
0CTaeTCs IIIaBHBIM YCIOBHUEM HEMPEPHIBHOTO COBEPIIICHCTBOBaHMUS MTpodeccuonam3ma.

O310pOBUTENHHBIN CEPBUC B TYPH3ME XapaKTEPHU3YETCs CBOEH CEIM(PUIHOCTHIO 1 TTO CMBICTY COBITaJAET
C MOHATHEM «(PH3MIECKOe BOCTIUTAHUEY, T.€. TI0 CBOEH CYITHOCTH SIBISETCS MPOLECCOM 10 (hOPMUPOBAHHUIO
3I0pOBOro 00pa3a KU3HU YeI0BeKa.

TlonsiTHE «03MO0POBUTENBHBIA CEPBUCY KaK CIEIUATH3UPOBAHHBIN MPOIECC HAMPABICH Ha OPraHU3alliio
OTJIBIXa ¥ COBEPIIICHCTBOBAHNE 3I0POBOTO 00pa3a JKU3HM TYPHCTa 3a CUET OIIAThl KOHKPETHBIX YCIYT.

Opranuzaiusi  O3/JI0POBUTEIIBHOTO  CEpBHCa BKJIIOYaeT B ceOs:  yIpaBlIGHUE  IICPCOHAIIOM,
00eCIeYHnBAaIOIIEro O03J0POBUTENBHBIN CEPBHC; TUIAHUPOBAHME M Pa3pabOTKy MPOEKTOB W IPOrpaMM
037I0POBHUTENHHOTO CEPBHCA KAaK MPOAYKTa PHIHOYHBIX OTHOIIEHHH, MMOMCK WHBECTHIWN U (hOpMHUpOBaHWE
NpUOBLTN; CPEJCTBA, METOJBI, (DOPMBI M 3JIEMEHTHI O3JJOPOBHTEIHHOIO U BOCCTAHOBHTEIBHOTO CEPBHCA,
00eCIevnBaONIUEe OTABIX TOTPEOUTENS B IEIAX TOBBIIICHUS €r0 MPOU3BOJCTBEHHOW WJIM YMCTBEHHOU
JIESTEIbHOCTH; KPUTEPUH ONPEIEIIEHUS OLEHKN U CTENEHH MTOTPEOICHUS YCIIYT.

B cBsi3u ¢ 0COOCHHOCTAMH OKa3aHHS O3I0OPOBUTEIHHOTO CEPBUCA CIOKHIUCH OIpeNeIeHHbIE (OPMBI
037I0POBUTENIBHBIX YCIIYT: JICYeOHO-BOCCTAHOBUTEIbHBIE MPOLICYPhI; 030POBUTEIIbHAS 3apsIKa; JIcucOHast
¢usndeckas KyJabTypa MOJ PYKOBOJCTBOM HHCTPYKTOPA W CAMOCTOSATENHHO; TYPUCTCKHAE MEPOTIPHUSTHS
CONTHEYHBIE W BO3JAYIIHBIE BaHHBI, BOJHBIC MPOIEAYPHI; MMOABIKHBIE UTPHI, 3cTadeTsl. Kaxkmas u3 3Tux
YCIIyT pelaeT onpecicHHbIC 3aa4l U UMEET CIIeIU(PUISCKUE 0COOCHHOCTH.

YcnoBusmMu u - akTopamMu  (POPMHUPOBAHMS O3J0POBUTEIBLHOTO TIPOJIYKTA SBJSIFOTCS TCHJICHIUH,
CJIOKUBILUECS Ha PBIHKE YCIYyT, HOPMAaTHUBHO-TIIPABOBBIE AKThl CTPAHbBl U PErHOHOB, HALMOHAJIBHBIC
TpaguIny, UHPOPMALTUOHHBIE TEXHOJIOTHH.

I[HSI q)OpMI/IpOBaHI/Iﬂ OPUTMHAJIBHBIX O3JO0OPOBHUTCIILHBIX IPOCKTOB U IMPOIrpaMM CHCHHUAIMCTBI JOJIKHBI
XOpOIIIO pa3doupaThCs B MPOOIEMaxX PHIHKA YCIIYT, IICHXOJIOTHH PA3IAIHBIX COIMAIBHBIX TPYIIIL.

Poccwuiickas ®@eneparust pacrionaraet O0JBIINM KOJTHYECTBOM KypOPTOB M TOCTUHHUYHBIX KOMILIEKCOB,
TYPUCTCKUX 0a3 M IETCKUX CIIOPTHUBHBIX JIarepeid, B KOTOPBIX NpeaiararoTcs (GU3KyJIbTypHO- CIIOPTHBHBIE,
037I0POBUTEIIBHEIC, JICUCOHBIC U Pa3BICKATEIbHBIC YCIIyTa.

Crenmanuctel  pa3pabaThIBAIOT MPOEKTHI, KOTOPHIE HANpaBIeHbHl Ha YIIOBIETBOPEHHE CIIPOCOB
notpebuTeNnell 1 nogy4eHue MpUOBbLTH B IEJISIX ' JaTbHEWIIEro pa3BUTHS PhIHKA TYPUCTCKUX YCIYT.

Pa3paboTka 0310pOBUTEIBHOTO MPOJYKTAa — CIIOKHBI M MHOTOCTYICHUYATHIA MPOIECC, KOTOPBIH
BKIIFOYaeT B ce0s: MapKeTHHTOBBIE WCCIEAOBAaHUS; aHalN3 CErMEHTOB pBIHKA W KOHKYPEHTOB;
mpeJnoiaraeMelii MOTpeduTeNnbeknii Crpoc; MeCTO PacIONOKEeHUs MPEIIPUATHS; KOHBIOHKTYPY pPBIHKA
YCIIyT; OLICHKY peajbHbBIX 3aTpaT Ha pa3paboTKy, peKJiaMy U IPOJIBHIKEHUE YCIIYT.

IlenecooOpa3HOCT, U AKOHOMHYECKYIO 3(h()EeKTHBHOCTh pa3pabOTKH O0370POBUTENBHBIX IMPOTPaMM
MOKHO OILIEHUTh Ha OCHOBE JAHHBIX O MPEANOYTCHUIX U JOXO0AaX MOKYMAaTels, IpeaaraeMbiX 3aTpaTax Ha
cojiepaHue crienuaaucToB. CerMeHTHI PHIHKA YCIYT TIIATEIBLHO U3YYAOTCs, 0000IIAIOTCS ¥ BHEIPSIIOTCS B
ACATCIIBHOCTE  O3JOPOBUTCIIBHBIX CTPYKTYP. OSI[OpOBI/ITeJIBHLIe yCiayru B TYpU3ME COCTaBJIAIOT
3HAYUTENFHYI0 YacTh MOTPEOHOCTEN HACEIEHUs M UMEIOT CHeln()UUIeCcKUil COIMaTbHO-0310POBUTENBHBIN
XapaxkTep.

ITpumepHsIi [epeUYeHb 03I0POBHUTEIIBLHBIX yciyr MOXKET OBITH CIIENYIOIIUM:
MENKO-BOCCTAHOBUTEIbHBIE U METOINYECKUE KOHCYIBTAIUU, TECTUPOBAHUE; 3aHATHUS B TPYIIaX, KIIyoax
TUMHACTUKOH, 3aKaIMBaHUEM; Pa3pa0d0OTKa U Bbllaya PEKOMEHIAINA, TPOrpaMM, KOMITJICKCOB ISl 3aHATHIA
YHOPpaAKHCHUAMMU, MMpEAOCTAaBJICHUE O3JO0POBUTCIBHBIX  YCIYT 6aH$IMI/I n cayHaMH; II0JIb30BaHHC
TPeHAXKEPAMU; YCIYTU B OOJACTH MOATOTOBKH WHCTPYKTOPOB TYpHU3Ma; PEMOHT, IMOATOHKA W YCTaHOBKA
CHapSDKEHUS, MTHBEHTaps, 000PYIOBaHUS U TPEHAKEPOB.

Ilone3upiMu IJ11 TYpUCTOB 6y21yT TaKHUE€ BOCCTAHOBUTCIIBHBIC MCPOIPUATUA, KAK AJBIIMHU3M, OXOTa,
peibanka, cOop TpubOB W sroa. B KakIoM KOHKPETHOM Ciydae Haao MPOBOAUTH C OTABIXAIOIITHMH
WHCTPYKTaXKHU IO BOIIPOCAM 3JJ0POBOT'0 00pa3a KU3HHU.

Eciu umeeTcss BO3MOXXHOCTh, MOYKHO MPOBOJIUTH I'pediit0 Ha Oaigapkax, KylaHHe B XOJOJIHOW BOIE,
x0160y, Oer. IlonesHsl e37a Ha BelocuIie[e, OaJIMUHTOH, BOJICHOOJ, T'MMHACTHKA, XOIb0a Ha JIbDKaX,
HBIPSHUE C aKBaJIAHTOM, BOJAHBIC JBDKH, TOJABOMHAS pblOanka. Jlns gereid Hamo MPOBOAMTH
03HAKOMUTEIbHBIE SKCKYPCUU, MOPCKHE U PEUHBIE KPYU3Bbl, T.€. OPraHU30BbIBATh AKTUBHBIA OTHBIX.

Jlrobutenu oCTphIX OLIYIICHHH MOT'YT COPEBHOBATHhCS B CKaJIOJA3aHUM, 3aHUMATbCS OOMMOUIIIUHIOM,
UTPATh B KETeIb0aH u JIp.

KonTposbHbIe BONIPOCHI

1. KakoBa mociienoBaTeIbHOCTh TTOATOTOBKH 3KCKYPCHH?



. Kakne mMetons! npuMerstoTes A1t GOpMUPOBAHUS «IOPTQEIs SKCKYPCOBOAAN?
. Kak BEIOHparoT MapmpyT 3KCKypcHu?
. KakoBbI TpeGoBaHMs K TPOBEACHHIO IKCKYPCHUU?
. Kak npoBogsT skckypcuto?
. Kakue Bunp! sKcKkypcewnii BbI 3HaeTe?
. Kak skckypcoBoz HOATOTOBISIET MHIUBULYaIbHbIN TEKCT?
. Kakumu xauectBaMu 1oykeH 0071a1aTh SKCKYPCOBOI?
. Kak mpoBoasT onieHKy sKcKypcun?
10. Korzta HOBast 3KCKypCHs CAUTAETCA YTBEPIKIEHHON?
11. Kakue npuemsl nmpoBeieHus 3KCKypcHil BbI 3HaeTe?
12. B yem 3akirodaeTcs paboTa SKCKypcoBoja?
13. Kakue npuMeHs0TCS IpUEeMbl XU METO/IbI AJIS IIOATOTOBKHU HOBOM SKCKYpCHU?
14. Kakue pa3zaensl BKIIOYaEeT METOJUYECKAs pa3paboTKa SKCKypCHH?
15. B Kakux cimyyasx CUYMTaeTCsl, YTO HOBasg SKCKYPCHOHHAsA TeEMa SIBIIETCS 3aBEPLICHHOM?
16. YTO 03HaYaeT METOIMKA «IIPHEM OIHMCAHMS» HCTOPUYECKOTO COOBITHS MM apXUTEKTYPHOTO 00beKTa?
17. Kakumu MeTogaMu 1 crnocobamMy MOXKHO ONPEAEIUTE CBOE (PU3NYECKOE COCTOsSHUE?
18. Kakme Meromuueckue TpUEMBl MOXHO TNPHUMEHATH sl  OpoduiakTukd  3aboneBaHUi
OIOPHO-JBUTATEIBHOIO allapaTa U HEPBHOU CUCTEMBI?
19. Kak xapaktepu3yroTcs MeIuKO-01O0IOTHUYECKUE METObI, UCTIONb3YyeMbIe B Typu3Me?
20. KakoBa 0c0O€HHOCTD METMKO-OHOJIOTHIECKUX METOJIOB B TYPUCTCKOHN EATEITBHOCTH?
21. YTo Ha3bIBAIOT pe3epBHBIMU BO3MOKHOCTSIMHU TYPUCTOB?
22. Uto Takoe «MOIyJIbHOE MIOCTPOSHHUE» 0310POBUTENIBHBIX IPOrPaMM AJIsl TypUCTOB?
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I'naBa 12 MeToanku, NCNoJib3yeMble B MEKIYHAPOJXHOM TYPUCTCKOM COTPYIHUYECTBE
12.1. IIpyHOMIBI MEKTYHAPOAHOTO COTPYAHUYECTBA B TYpU3Me

WnteHcudukanuss pa3BUTHS MHPOBOM HKOHOMHKH, HENPEPHIBHO INPOUCXOIAIINE W3MEHEHHS B
COLMAITLHO-TIOJINTHYECKOH 0OCTaHOBKE BO MHOTHX CTPaHAX OKa3bIBAIOT BO3JCHCTBHE HA MPOLECC HAYUHBIX
WCCIIeIOBAaHNH B TaKOW BaXKHOU cepe Kak TypHUCTHUYECKasl e TebHOCTh, KOTOpasi HECeT B cebe OrpoOMHEIE
BO3MOXHOCTU MEXIYHAPOAHOTO COTPYAHUYECTBA.

Ilpn ycTaHOBIEHHMM M Pa3BUTHH MEXIYHApOIHOI'O COTPYAHHYECTBA B TYpU3ME MPOCICKHUBAIOTCS
OTIpeJiesIeHHBIE TEeHACHIMH, KOTOPhIe OTPAKAIOT BCECTOPOHHEE Pa3BUTHE TYPUCTCKHX CBs3el, Hamboiee
NOJIHOE  YAOBJIETBOPEHHE 3aMHTEPECOBAHHBIX CTpAaH Ha OCHOBE JOOPOBOJBHOCTH, JIOCTYITHOCTH
PEryJSIPHOCTH, HEPEPBIBHOI'O POCTA KAUECTBA M COBEPILICHCTBOBAHMUS TYPUCTCKUX OTHOLLICHHH.

B nacrosinee Bpems B Poccuiickoii @enepannu chopmMupoBaiicss TypOU3HEC Ha SIKOHOMHYECKOW OCHOBE,
YTO TOTPe0OBANO COBEPUICHCTBOBAHUS CHCTEMBI MEKAYHAPOJHOTO COTPYJHHYECTBA, MOJATOTOBKH
BBICOKOKJIACCHBIX CIIEIIMAINCTOB M UX YacTasi B MEeXIYHApOIHBIX TYPHUCTCKUX HPOLIECCAX.

OOBeKTHBHASI pETLHOCTH TPeOyeT, 4ToOBI MHTErpalys HOCHIIa MHOTOCTOPOHHHI XapakTep, 4To TpedyeT

HAYYHO-TEOPETUYECKOW pPa3pabOTKM UM  TMPAKTUYECKOTO OOOCHOBAaHWSI TPHHIMUIIOB  YCTaHOBIICHHS
MEXIYHApOIHOTO COTPYAHUYECTBA B TyPH3ME.
s MomenMpoBaHMsS NPUHLIMIIOB MEXKAYHAPOJHOTO COTPYAHHYECTBA MOTYT OBITH HCIOJIB30BaHbI
CJIeTyIOIie€ OCHOBHBIE MOJIOKEHUS: 00BEKTUBHOCTh, EMHCTBO B IMMO3HAHUH (IMAJIEKTHKA); TNITAHUPOBAHHE,
opranuszanus padbor, moadoop U paccTaHOBKA KaJpOB; eIMHOHAYAINE, TAPMOHUYHOE Pa3BUTHE U HEIPEPHIBHOE
COBEpILEHCTBOBAHME BUOB M (HOPM Typu3Ma, IOCTOSIHHAS TOTOBHOCTh BEJCHHUS TYpOHU3HECa;

WHANBHTyaJIbHBIA TIOX0/ B 00yUeHUH;

COONIIOJICHHE  MEXIIYHApOJHBIX  JIOTOBOPOB,  yPEryJIMpPOBaHUE  OKOHOMHYECKHX  KOH(IUKTOB,
HEBMEIIATEIbCTBO BO BHYTPEHHHUE Ji€la FOCYAApCTB, PEIICHUE CIOPHBIX BOIPOCOB ITyTEM IMEPETOBOPOB,
0opbba ¢ MEXJIYHApOJTHBIM TEPPOPU3MOM, a TAKXKE PABHOIPABUE BCEX IEpe]] 3aKOHOM, TyMaHHOCTh H
CIIPaBEJTMBOCTE;

NOBeZICHYECKHE (PaKTOPHI, yBaXKEHUE JPYT Ipyra U oObIYacs;

(GopMHpPOBaHHE COOTBETCTBYIOIIEIO MHPOBO33PEHHUS, OOBEKTHUBHOCTb, pACIPOCTPAaHEHUE HIEH
CpeZIcTBaMHU MaccoBOW MH(OpMAIINK;

NPUHATHE PELICHUH U IeHCTBUI B JOCTHKEHNH YyCIIexa B TypOU3Hece.

VYnpapneHre Ha ypOBHE MEKIYHAPOIHOIO COTPYIHHUYECTBA B TYpH3ME OCHOBBIBAETCS Ha CIEAYIOIIMX
NPUHIMIIAX: HaJU4ue HICH, YIOBIETBOPEHHOCTb LeJIeH, MPUOPUTET OOLIMX 3aJad M Ieneil; 4deTkoe
pacripenesieHue yIpaBieHUeCKUX (YHKIMIM; IpaBOBOE IPUHITHE YIIPABICHYECKUX PEIIECHUI; peryispHas 1
o0si3aTenbHAasE OTYETHOCTh HIDKECTOSIIIMX 3BEHBEB OPICTPYKTYPHI IEpeA BBIMIECTOSIIMMHU (Mepapxusi);



COYETAHHE B MPUHSATUMN PEIICHUN MHAUBUIYAJIBHOIO U KOJUIEKTUBHOIO; KCIIEPTHBIE OLIEHKU U BBIBOJBI IIPU
X pealu3aluy; BBIABICHHE HEIOYETOB U YCTPaHEHUE HX; W3BICUYCHHE YPOKOB M3 MPOILIOro;
npodecCHOHANN3M YIPaBJICHUs; MOAYHMHEHNE paBuiiaM U 3P PEeKTUBHOCTh UX BBIMOIHEHHS.

PaccmatpuBas MoaenupoBaHuE MPUHLIMIIOB MEXAYHApOJHOTO COTPYJHHYECTBA KaK OAMH M3 YaCTHBIX
CIIy4aeB TYPHCTCKOTO HCCIIEIOBAaHMS, HEOOXOIWMO OCTAHOBHTHCA Ha TPEOOBAaHUAX K MPEABIBIIEMON
Monenn. Takue TpeOGoBaHMS MOTYT OBITH PA3IMYHBIMHU M 3aBHCETH OT KOHKPETHOTO CIydasl.

Cpenn MHOKECTB YaCTHBIX TPEOOBaHUH MOXKHO BBIJECITUTDH OOIINE, XapaKTePHbIE JJIsl BCEX MOJENCH.

Mogenu qOKHBL:

00BEKTUBHO OTPAXKaTh CYITHOCTh TYPUCTCKOTO MCCIIEIOBAHMS,

OBITH, IO BO3MOXKHOCTH, IPOCTBIMHU H B TO K€ BPEMsI JOCTATOYHO MOJTHBIMU;

OBITH THOKUMH, T.€. TO3BOJISITH BHOCUTH B HUX OBICTpBIC M HEOOX0IMMEE W3MEHEHHUSL.

MopenupoBanwue, SIBISAICh 0COOBIM METOJOM TIO3HAHHS, UMEET CHEeIU(pUIEcKre MPOLUeaypPhl, KOTOpPbIe
MPOU3BOSTCS B COOTBETCTBUH C ONPEACICHHBIMHU MPaBUIaMU 1 TPEOOBaHHUSIMHU.

CHauana u3yyaercsi 0ObeKT MOJICIMPOBAHMUS, IPOBOISATCS UCCIEIOBAHUS MEXKIYHAPOJAHOTO TYPUCTCKOTO
JIBMKCHUS, KPUTUIECKHIA aHaIi3 (QYHKITMOHUPOBaHUS BceMUPHOH TypHCTCKOM OpraHU3aIii, OMpeIesieTcs
POIB ¥ MECTO €€ B MEXKTyHAPOJHOM TYPUCTCKOM ABIKEHUH, 3aBUCHMOCTH OT OOIIECTBEHHO-TIOTUTHIECKUX
1 3KOHOMHYECKHX (PaKTOPOB.

3aTeM Ha OCHOBAHUU H3JIO)KEHHOI'O CO3JAKOTCSl YCIOBUA AJI OYEPEIHOTO 3Tana MOACIUPOBAHUS —
abCcTparupoBaHus, T.€. IPOBOJUTCS OIEpaIis, KOTopas MpernoiaraeT OTBICUYEHHE OT HECXOJHBIX CTOPOH,
CBOWCTB, MPU3HAKOB PeabHO MOJIEIUPYEMOTO OOBEKTA.

[Mpouenypa MonenupoBaHus 3aBepIIacTCs MOAOOPOM TaKMX CBOWCTB, SBJICHUH M MPHU3HAKOB, KOTOPHIE
MO3BOJISIIOT  CHOPMYIIMPOBATh  CONMANBHO-KYJIBTYpHBIE  IIOJIOKEHHUS, OTPKAIONINE pa3BUTHE U
COBEpUICHCTBOBAaHUE COTPYIHUYECTBA B MEKIYHAPOIHOM TypU3ME.

12.2. CymHOCTH NPMHIMIIOB MEKAYHAPOXHOI0 COTPYAHUYECTBA B TypU3Me

CylIHOCTh NPUHIUIIOB MEXAYHAPOJHOTO COTPYAHUYECTBA B TYPU3ME 3aKIH0YACTCS B CACAYIOIIEM.

Ilepswbiii npunyun 3axiIrodaeTcss B TOOPOBONBHOCTH, PETYISIPHOCTH M JOCTYMHOCTH YYaCTHs Ka)IOH
CTPaHbI B TYPUCTCKUX MEPONPUATHAX. ITOT MPUHIUI OCHOBBIBAETCS HA COTPYAHUYECTBE B TYPU3ME Pa3HBIX
roCyJ1apcTB.

Typuctckue npeanpusTHs, Kak MPaBwIo, YIaCTBYIOT B MEXIYHAPOIHOM TYPUCTCKOM OHM3HECE, TOITOMY
JIOJDKHBI COOJIIO/IaTh MTPaBa YesIOBeKa U CIIOCOOCTBOBATH YKPEIUICHHIO APYKObI M B3aMMOTIOHUMAHHIO MEXKITY
JIOJIBMH.

B cBoeli AesaTenbHOCTH PYKOBOJICTBO TYPHPEINPUATHI 005S3aHO COONIOIATh HOPMBI W IpaBUIIA
JIEMOKPATHYECKUX CBOOOJ ¥ 3aKOHOB TOCYJapCTBa, i€ MMPOBOASTCS Pa3IUYHbIE TYPHCTCKHE MEPOTIPUSITHS,
YCTaHaBIUBATh MEKAYHAPOJHbIE OTHOIICHHS HAa SKOHOMUKO-TIPAaBOBOW M B3aUMOBBITOJHON OCHOBE.

OT nesATenbHOCTH PYKOBOJICTBA TYPIPEANPUITUN 3aBUCUT HANPABIECHUE COBEPILIEHCTBOBAHUSA TYpHU3Ma B
CTpaHe, MOJIEP’KKA TEX WM UHBIX (POPM COIMATBHO-KYJIETYPHOT'O COTPYTHUYECTBA PA3HBIX TOCYIapCTB.

I'ocynapcTBeHHBIE CTPYKTYpbI 0Ojiee KayeCTBEHHO IUIAHHUPYIOT CTpPAaTeTHYecKHe TYPUCTCKHE CBS3H C
npyrumu crpanaMd. OHH MOTYT OKa3bIBaTh COOTBETCTBYIOIEE BO3JICHCTBHE HA TYPHCTCKUI OHM3HEC, €To
HPaBCTBEHHYIO CTOPOHY. TOJBKO B 3TOM Ccllydyae ONpPEAENAETCS YPOBEHb, Kay€CTBO U HHTEHCUBHOCTh
COTPYTHUYECTBA MEXY CTpPaHaAMHU.

CocrosiHUE TypH3Ma B CTPaHE SBISETCS BEAYIIUM KpUTEpHEM B (POPMUPOBAHUHN TYPUCTCKOW HHTETPAMHUH.
Henoonenka naHHOro NpUHIKIIA MOKET HA HEONPEAEIEHHBINH CPOK TOPMO3UTH Pa3BUTHE JIPYKECTBEHHBIX
OTHOIIEHUH MEXIY CTPaHaMH.

OddexTuBHBIE YCIOBHS Uil Pa3BUTHs TypH3Ma CO3/IaeT CHIJIbHAsT 3KOHOMHKA, XapaKTepH3YIOIIascs
OnmaromoslyuyeM Hapona, B OTIMYHE OT cJa0OW HKOHOMHUKH, XapaKTepusywuleics OOHHUILAHWEM H
COLIMAJIbHON HE3AINNIICHHOCTHIO MTOAABIIAIONIET0 YUCIIA HACETIEHMS.

Opranuzanusi TYpPHCTCKHX CBS3€H MEXAy CTpaHaMH JOJDKHA O0S3aTeNbHO OTpakaThCsl B
3aKOHOJIATEIbHBIX aKTaxX CTPaH, peKOMEHIAaUUAX BceMUpHOUM TypHCTCKOM OpraHu3alyi.

MexayHapoHble TYPHCTCKHE OpPTaHH3alld CIHOCOOCTBYIOT YKPEIUICHHIO IPYKOBI MEXIy HapoJamu
PasHBIX CTpaH, COTPYAHUYECTBY, OOMEHY OIBITOM B COLMATBHO-KYIBTYPHOH cepe, yaydIIeHnIo KadecTBa
00y4deHus CTIIeHaINCTOB, SKOHOMUYECKON BBITOJIE.

OO011ecTBEHHO-TIONUTUYECKAE, SKOHOMHYECKHE M IPaBOBbIC OTHOLICHHS NpU HHTErpaluu B cdepe
TypHU3Ma BBIPKAIOTCS B HAYYHO-000CHOBaHHOM ITOI00PE TAKMX KOHTAKTOB H CBA3€H, KOTOPbIE TapMOHUYHO
BITMCBIBAIOTCS B CTPYKTYPY MEXTOCYAAPCTBEHHBIX OTHOIIEHUH M HE BXOJAT B MPOTUBOPEUHE C TIPOBOIUMON
MOJIUTUKOU CTpaH.



Bee 310 sBhsSieTCs BaKHBIM HHCTPYMEHTOM YKPEIUICHHMSA COApY’KECTBa CTpaH U CO3JaHUS HUMH
3¢ peKTUBHON HOPMATHBHO-IIPABOBOI 0a3bl: 00yUYCHHE CICI[HAIUCTOB B By3aX, OOMEH OIBITOM B 00JacTH
TypHU3Ma, YIy4lIeHHNE KauecTBa 0OCITyKUBaHUS TOTpeOUTENeH ycayr, IoTydeHre NpuObLIH.

Bmopotl npunyun 3akirodaetcs B 0053aTEIBLHOM y4YeTe€ MCTOPHUYECKHX, 3THUUECKUX, PETHOHAIBHBIX M
PENUTHO3HO-TyXOBHBIX OCOOEHHOCTEH Ka)kK[IOW CTpaHbl, YIaCTBYIOIIEH B TYpPHUCTCKOM COTpyIHHWYecTBe. B
OCHOBE paccMaTpUBAacMOro IPUHLMIA JIEKAT OUAJEKTHKA, IICHUXOJOrWs M ol0mas nemaroruka. llpu
OpraHu3allid TYPUCTCKHX MEPONPUSITHH HAJ0 YYHTHIBATH MOTHBALUIO, OOYCJIOBJIEHHYIO COLUAIbHON
cpenoH, o0IIeueOBEeYeCKMHU LIEHHOCTAMH, YBaK€HHEM K OObIYasiM, TPAAULUSAM, PENUrusM. TypHCTCKue
MEpONpHSTUS, KaK IPaBUIO, IPOBOAATCS B CTpaHaX, IAe COOIIONAIOTCS HOPMBI CIIPaBeUIMBOCTH,
HPaBCTBEHHOCTH, MOPAJH, IPUCYIINE 3TUM CTPaHAM.

Bo Bpemsi myTemiecTBUsl TYpUCTHI MPOSIBISIIOT TaKWe KauecTBa, KaK CO3HATEILHOCTh W aKTUBHOCTH,
KOJIJIEKTHBU3M UM TOBAapHUIIECTBO, YBRKEHHUE IIPAB YeJIOBEKa, Apy-Koa.

Typusm crnocoOCTBYeT pa3BUTHIO WHTEPHALMOHAIN3MA. DTO OOBSCHICTCS TEM, YTO WHTETPalsl TECHO
CBsI3aHA C Pa3BUTHEM HAIMOHAJBHBIX BUJOB Typu3Ma. Hannuue HanMOHAIBHBIX SJIEMEHTOB BhIpaKaeTcs B
TOM, YTO B JIFOOOM BHJIE TypH3Ma B IBHOM HJIM HESIBHOM BH/JIE NIPEJICTABICHbI HAlIMOHAJIbHbIE OCOOEHHOCTH.

Bo3MoXHOCTh OOLIEHHS TYpPHCTOB B IIYTELIECTBUSIX WIM Ha OTABIXE CIOCOOCTBYET BOCIUTAHHUIO
ryMaHu3Ma, Apyx0Oe mexay Hapomamu. OOIIEHHE MEXAY JTIOJbMHU Pa3HBIX HAIMOHAIBHOCTEH, HaKe
KPaTKOBPEMEHHOE, CO3/1aeT OJIaronpuaTHbIC PEAIOCHUIKH ISl IPEOAOJICHUS STHUIECKUX Pa3HOTIacu.

Bo Bpemsi coBMecTHOW TypHUCTCKOW TMOE3AKH TPpaKJaHe Pa3IUYHBIX HAIMOHAILHOCTEH OOIIaroTCS He
TOJIBKO KaK OTACJIBbHBIC JIMYHOCTHU, HO MU KaK MNPCACTABUTCIN CBOUX TOCYIAapCTB. OI[HOBpCMeHHO OHH
IMOBBIIAOT CBOM KYJIBTYPHLIC ITO3HAHMUA. 9t0 AKTUBU3HUPYET MPOLCCC B3aMMOIIOHUMMAaHUs, YBCINYMUBACT
00BpeM uH(pOpMaLUK APYT O APYTE, CIIOCOOCTBYET (POPMHUPOBAHUIO TOOPHIX OTHOIICHUH.

OTHOLIEHUS MCXKAY TypuCTaMu MOTYT U OCJIOKHHUTLCHA, €CJIIN HC 6yI[yT YUUTBIBATHECA HAILIMOHAJIBHBIC U
PETUTHO3HO-TYXOBHBIE OCOOCHHOCTH, €CJIi OyIyT NMPUHIKCHBI HAIIHOHAJILHBIE YYBCTBA.

CrienanucraM Mo TYpU3My B CBOCH AEATEIBHOCTH CIEAYET YYUTHIBATH U TaKOH (PakTop, Kak BOCHHBIE
KOH(JIUKTBI, TEPPOPU3M, NPUPOAHBIE KATAKIM3MbI, KOTOPbIE MOTYT HPOHMCXOAWUTH B BBIOPAaHHOM MJIS
TYPHUCTCKOM ITOE3/IKH PErHOHE.

Tpemuii  npunyun  3aKIIOYAaeTC B COLMAIBHO-KYJIBTYPHONH  HANpPaBIEHHOCTH  TYPHUCTCKOTO
COTPYAHUYECTBA, HAIpPUMEpP NPU COBMECTHOM IYTCLIECTBUM Yy TYPUCTOB HPOSIBISETCS TOBApHILECKAs
B3anMOIIOMOIIb, NOAJACPIKKA U OTBETCTBEHHOCTD. DTO MOXKET MMPOUCXOIUTDH KaK B XOAC UT'P HA OTALIXC, TaK U
B OKCTPEMAJIBbHBIX YCIIOBUAX. CHeHI/IaJ'II/ICTBI JOJIKHBI CTPOUTHL CBOIO pa60Ty Ha OCHOBC IIPHUHIIMUIIOB
Ne1aroruky, o0y4eHus U BOCIIUTAHHUS.

CoBMecTHBIE TPEHUPOBKHU, HAIPUMEDP IPU BOCXOXKICHUHU HA TOPY, CIOCOOCTBYIOT BBIPAOOTKE Y TYPUCTOB
JUCHUITIINHBI. Bo BpEMs TPEHUPOBOK HX TI'OTOBAT K MAKCHMMAJIIbHBIM Harpys3kKaMm. DTHUM 3aHUMAIOTCSI KaK
MHCTPYKTOPBI, TaK M Bpaud, U NCUXOJIOTH. [10AroTOBKY y4acTHMKOB K JaHHBIM MEPOIPHUATHIM JOJIKHBI
BBITIOJIHSATH CHEIUAIUCTHI BEICOKOTO MpodeccHoHaIn3Ma.

B Bysax Poccum ocymiectBisercss o0ydeHHe W MpodecCHOHANbHAs TMOJArOTOBKA KaJpoB, 3a/adaMu
KOTOPBIX B JANbHEHIIEM CTaHOBSTCS TOMOINL JPYTUM CTpaHaM B (OPMHUPOBAHWUH COOCTBEHHBIX
yueOH0-00pa30BaTeIbHBIX WHCTUTYTOB II0 TYPU3MY, MCXOJAS W3 NPHHLMIIOB HAIMOHAJIBHON TYPUCTCKOMN
IMMOJIMTUKHU MW CTpAaTeTUU €€ pa3BUTHA; OKa3aHUC HeHOCpeHCTBeHHOﬁ noMoumuy 1pu O6y‘IeHI/II/I u
npodecCHOHATLHON MTOATOTOBKE KaJIpOB.

B poccuiickux y4eOHBIX 3aBEJCHMSAX HWHOCTPAHHBIE CTYACHTHl IOJYYalOT COOTBETCTBYIOLIYIO
npo¢ecCHOHANBHYIO TOATOTOBKY, YTO CHOCOOCTBYET HMX YCIICHIHOW JAEATeNLHOCTH B cepe Typusma.
CTyneHTsl, OCBaWBAIONIHME MPOTPAMMbI OOYyUEeHHS, B JalbHEHImeM OyIyT COTPyIHHYAThL B TYpH3ME,
NPUMEHSS IOJTY4YEeHHBIE YMEHUS, 3HAHUS U HABBIKK B CBOEH MpakTHKe. I[0AroToBKa XOpOIIUX CIeHHaTUCTOB
HaXOJUTCA B ITOJTHON 3aBUCUMOCTH OT 3(p(peKTUBHON OopraHU3alMu CHCTEMBI Y4eOHOT0 Iporecca B 001acTi
TypH3Ma.

Yemeepmpiti npuHyun 3aKI0YA€TCA B MOBBIIIEHUH COIMAIFHO-KYJIBTYPHOTO ¥ SKOHOMHUYECKOTO YPOBHS
PasBUTHS TypH3Ma, KOTOPBIM ONHMpaeTcs Ha O0Iue IeJarornueckiue NPUHLIHUIBI 00y4eHHe 1 BOCIUTAHHUE B
IIPOLIECCE TYPUCTCKUX MEPOIIPUSATUH.

IIpu oOMeHe OmbITOM PabOThl MEXKAY TYPUCTCKUMH KOMITAHUSMH JIOJDKHBI COOJIFOIATHCS CIICAYIOIIHE
NPUHLMIIBI: TOTOBHOCTh K COTPYIHHYECTBY; COOJIOACHUE MEKAYHAPOIHBIX JOTOBOPOB; YBa)KEHHE IpaB
YeNoBeKa; COOJIIOACHNE HOPM U MPaBHJI, YCTAaHOBJIEHHBIX TOCYAAPCTBOM; AEATEIILHOCTh, CIOCOOCTBYIOIAS
JIOCTKEHHIO ycTiexa B OM3Hece M MPOJBMKEHHIO TyPIIPOAYKTa Ha PHIHOK YCIIYT.

JesTenbHOCT TYpIPEANPHUATUI HA MEKIYHAPOJHOM apeHe XapaKTepU3yeTcsl KOJIMUECTBOM U Ka4eCTBOM
TYPUCTCKUX MEpONPHUITUI. OT 3TOT0 3aBHCUT UX MPECTHIK.



Boenno-nonutnueckne KOHGIHMKTHI, MEXIYHAPOIAHBI TEpPOPH3M, TPHUPOAHBIE U TEXHOTCHHBIC
KaTaKJIM3Mbl HE MO3BOJISIIOT AaKTHMBHO OCYILECTBISATH TYPUCTCKOE COTPYAHUYECTBO MEKIY TOCYNapCTBAMU.
Opnako, eclnv pyKOBOJAUTENN T'OCYJAapCTB BEAYT MEPErOBOPHI M0 COTPYIHUYECTBY B SKOHOMHUKE, HAyKe U
JPYTUX 00JIACTSIX, 9TO MOJIOKUTETHLHO OTPaKaeTCs U Ha YIyULICHUH Pa3BUTHUS TypU3Ma.

Poccust obmamaer OOMBIIIM TOTEHIIMAIOM Pa3BUTH Typu3Ma. biarogaps 3ToMmy OM3HECMEHBI Pa3TNIHBIX
CTpaH MOTYT OKa3bIBaTh MOMOIIb POCCUKMCKUM MNPEANPUHUMATEISIM, KOTOpas 3aKIHOYACTCS B OCBOCHUU
HOBBIX BHJIOB U )OPM TYpH3Ma, HAIIPUMEP IKCTPEMAILHOTO,

JUTSL pa3BUTHUSI KOTOPOTO HEOOXOIMMO CO3/1aBaTh MaTepHUATbHO-TEXHHYECKYTO 0agy.

Iamoiil npunyun 3aKiTovyaeTcs B ojgade 00beKTUBHOW WH(GOPMAIH O AEATEINbHOCTH Pa3HBIX CTPaH B
chepe Typu3Ma, KOTopas OIpelenseT CHeUU(PUKY TYPUCTCKOTO COTpyAHMYecTBa. JIsi AOCTHXKEHUS
00BbeKTHBHOW HMH(GOpPMALUU O JACATENLHOCTH TYPHPEANPHUATHN 3aJeiCTBOBaHBI Ppa3MYHBIE CpPEACTBa
nH(pOpPMAIH: paano, TeIEeBUACHHE, Tpecca, HTepHeT, pekiiaMHbIle Typhl U T.1. CleayeT YIUTHIBaTh, YTO
CpeIICTBAa MacCOBOM MH(OPMAIMU Kax 0N CTpaHbl CO3MAIOT HEbIA TIACT OOBEKTUBHONW U CyOBEKTUBHON
MHQOpMaIUK Yepe3 paano, TeIeBUACHNE, KUHO, KHUTH, Ta3€Thl, )KypHaJIbl, HAYYHBIH U KyJIbTYPHBIA OOMEH.

12.3. ®axkTopsl, BO3AEHCTBYIONIHE HA MEKTYHAPOAHOE COTPYIHUYECTBO B TypHU3Me

Ha ycraHoBnenue, pa3BUTHE U COBEPLICHCTBOBAHHE MEKIYHAPOAHOIO COTPYAHUYECTBA B TypU3ME
BO3/ICHCTBYIOT (PaKTOPBI, KOTOPBIE HMEIOT CBOIO Criel(UKY, AMHAMHUKY ¥ OOBEKTHBHBIC 3aKOHOMEPHOCTH.

1. OnpepensitormumM (HaKTOPOM B MHTETPAINH TypOHU3HECA SBISETCSA: CTAOMIBHOCTh B MUPE U PETHOHAX,
Y9TO CIOCOOCTBYeT A(()EKTHBHOMY COTPYAHHYECTBY. ITOT (DaKTOp MOXKET OBITh eCTaOWIH3HPOBAH
3aXBaTOM TEPPOPUCTAMH 3aJI0)KHUKOB, B3pbIBAMHU B OTEIAX, PAacoOBOM, 3THUYECKOW U PEIUTHO3HOMN
HENPUS3HBIO, MMOJIUTUYCCKON NUCKPUMHUHALIMEH, SKOHOMUYCCKUM JaBicHueM (O0kamamMu), KceHopoOuei.
Takum oOpa3oM, MOJTUTHYECKAss M SKOHOMHYECKAas CTa0MIBHOCTh CTPaH CYIIECTBEHHO OTPaXKaeTcs Ha
00BbeMe ¥ ypPOBHE YUACTHSI TPAKIAH B TYPUCTCKUX MEPOTPHUATHSIX.

2. bompiioe 3HaueHWe B Pa3BUTUU MEKAYHAPOJHOTO TypOHM3HECA HMEIOT ciedykomue (akTopbl:
MOJIUTUYECKASI BOJISL JIUTHI PYKOBOACTBA OAHUX CTPaH B 3KOHOMHUYECKOM MapTHEPCTBE C IPYTUMU CTPaHAMU;
SKOHOMHYECKAs! U ApPYyTas 3aBUCUMOCTh CTPAHbl OT BOCHHO-IIOJUTHYECKUX COKO30B; COCTOSIHUE TypU3Ma B
KOHKPETHOH CTpaHe; OCOOCHHOCTH HAIlMOHAIBHBIX, PEIUIHMO3HO-AYXOBHBIX M JIPYTHX OCOOCHHOCTEH
CTpaHbl; 00bEKTHBHASI HH(POpMAIHS O TYpH3Me U OTKPHITOCThH OOIIECTBA.

Hanpumep, Bcemupnas TypucTckas opraHuzauus W JIpyrue MEXKIYHAPOAHbIE OpraHu3aluu
CIOCOOCTBYIOT pa3BuTHIO TypusMma. Oanako lllenrenckoe cormnamenne, Kotopoe oObenuHseT Oosee 20
€BPOIEHCKUX CTPaH, OTpaHUYMBAET BhE3]l TypucTaM u3 Poccun mo mpuyuHaM HeNleralbHOM WMMUTpAIyH,
OTMBIBaHUSI TEHEBBIX KaNUTAJIOB, MpecTynHOCTH. Takue crpansl kak CHIA, M3pawns u fnonHus mop
Pa3IUYHBIMU PEAJIOTaMH OTPAHUYMBAIOT HHOCTPAHHBIM TYPUCTAM BbE3]] Ha CBOIO TEPPUTOPHIO.

B MexayHapOoAHBIX OTHOIIEHHSX, HEOOXOAMMO YYUTHIBATh HAI[MOHAJBHBIE, PEIUTHO3HO-TYXOBHBIE,
KYJBTYypHBIE, 00pa30BaTeNbHbIE, COIUAILHO-OBITOBBIE OCOOSHHOCTH Pa3HBIX CTPaH, TaK KaKk OHU HambOoee
3¢ (eKTUBHBIL, TIONIE3HBI I TIO3HAHUS TYPUCTOB M HOCST JOJITOBPEMEHHBIH XapakTep.

IIpoHuKHOBEHHME OJHUX KYJIBTYp B JApPYTHE, CINIETEHHE 3THOCOB M HAPOAOB, BO3POKACHUE PEIUTHO3HBIX
KOH(ECCUIl — UMITYJIbC JJIs HOBOW MHTETPALIMU B TypH3ME.

OO0bexkTrBHAs MHPOPMAIIHS O COCTOSHUU TypU3Ma B TOCYIapCTBAX SIBIISIETCS] OJTHUM M3 BXKHBIX (DAKTOPOB
B YCTaHOBJICHUH U Pa3BUTHU COTpyaHHYecTBA. CBOEBpeMeHHAass HHPOPMAIUS CIIOCOOCTBYET CTPOUTEITBCTBY
COOTBETCTBYIOLIUX OTHOIIEHUH OJHUX CTpaH C JAPYIMMH. JeATenbHOCTh MEXAYHAPOAHBIX TYPUCTCKHX
OpraHu3alMii MOKa3bIBAET, YTO X PYKOBOJHUTENIH OBICTPO PEarupyloT, HEpecTpanBalOT U CO3AAIOT B CBOMX
CTPYKTypax COOTBETCTBYIOIINE OJOKH B LeNAX 3P (EKTUBHOTO yIPABICHHUS STUM IPOLIECCOM.

CoTpyIHUYECTBO MEXY CTPaHAMH HE JOJKHO OTPAaHUYHMBATHCS TOJIBKO OpPTraHU3aINen MOe3/J0K TYPHCTOB
B UX cTpaHbl. CrienuanicThl NPUILIM K BBIBOLY, YTO HEOOXOOUMBI BCTPEYM Ui PELICHUS MPOOJieM 10
npodecCHOHAIBHON MOJATrOTOBKE NepcoHasia B cdepe Typu3Ma, BHEAPECHUIO KOMIBIOTEPHOH TEXHHKH, UTO
YCTIEITHO PEemIaeTcs B XOJ1€ HAy9HO-TIPAKTHYECKUX BCEMUPHBIX KOH(PEPEHIHi, BEICTABOK-IPMapOK, APYTUX
MEPONPUATHH.

OxazaHue MOMOIIM B BOIpOcax Npo(hecCHOHAIBHOTO O0Y4eHUs], HayYHBIX MCCIEIOBAHUN, MOATOTOBKU
y49e0HBIX TMPOAYKTOB IO COIHAIBHO-KYIBTYPHBIM, 3KOHOMHYECKHUM, IOPUIMYECKAM, SKOJIOTHYECKHUM U
JIPYTHM HaIpaBJIEHUSIM — Ba)XHbIE CTOPOHBI HHTETPAIIUH B TypHU3ME.

3. OpraHu3aunoHHO-METOIMYECKUe (HAKTOPBHl HANpaBICHbl Ha COTPYJHHYECTBO OTCUECTBEHHBIX U
3apyOEKHBIX TYpOINEpaToOpOB. JTO 03HAYACT MOBBIIICEHHE KAaueCTBAa METOIUYECKHUX U OPraHM3allMOHHBIX
0coOeHHOCTE! yIpaBlieHHs MEPCOHANIOM, COOJIIOJICHUE MPABOBBIX HOPM M TIPaBHI B CTpaHe NMpeObIBAHUS,
(buHAHCOBOE, MaTEPUATLHO-TEXHHYECKOE 00ECTICUCHHE TIPEICTABUTENICH TypHUCTCKOW OTPACITH.



OpraHu3aiiuoHHbIE OCOOCHHOCTH YIIPaBIEHHUS BKIIOYAIOT TaKOW BOIPOC, KaK aHAIN3 JeATENbHOCTU
TYPUCTCKUX CTPYKTYp. OTO TO3BOJSET TPEANONOXKHUTb, YTO COTPYJHHYECTBO B TypH3ME MOXHO
OCYILIECTBIISTH Ha MMOCTOSIHHOW OCHOBE B paMKaX OObeANHEHHH.

Ha oTeuecTBeHHOM M MEXAYHAPOAHOM PHIHKAX TYPUCTCKUX YCIYT YCHEITHO (QYHKIHMOHUPYET OOJbIIOe
YHUCIIO POCCHICKUX TypOTIepaTOpPOB, UMEIOIINX OQUIIHATBEHBIA CTATyC, TOTOBBIX BBICTYIIATh C HHAIIMATHBON
10 OpTaHMU3AINH U TPOBEACHUIO TYPUCTCKIX MEPOTIPUATHIA B CTPaHe U 32 PyOeKoM.

KonTpoabHbIe BONpockI

1. Kakwme ¢dynmamMeHTanbHble HaydHBIE WCCIEAOBAaHUS MOTYT CHOCOOCTBOBAaTh (hOpMHUPOBAHMUIO
TypIPOAYKTa U MPOJIBIKEHHUIO €T0 HA PHIHOK yCIyT?

2 Kakne HaydHO-TEOpEeTHUYECKHE WCCIENOBAHUS M MPAaKTHYeCKUe OOOCHOBAaHMS CIOCOOCTBYIOT
YCTaHOBJICHUIO MEXAYHAPOAHOTO COTPYIHUYECTBA B TypU3Me?

3. st kakux 1ieneit mpuMeHseTcss MOICITHPOBAHNE B TypHU3Me?

4, Kakue mertomonornueckue ocOOEHHOCTH HAA0 YYUTHIBATH B TYPHCTCKOM COTPYAHHUYECTBE MEKIY
rocyaapcTBamu?

5, Uro o03HAa4arOT METOAUYECKHEe ¥ OpPraHM3allMOHHBIE OCOOEHHOCTH MAaTepHAIbHO-TEXHHYECKOTO
obecreveHus peJICTaBUTENeH TYPUCTCKON OTpaciu?

6. Kakwne METOAbI TypI/ICTCKOI‘/'I JACATCIIBHOCTU MOXKHO HCIIOJIB30BaTh B PAa3spClICHUM MCKAYHApPOIHBIX
KOH(JIUKTOB?

7. Kakue metoamueckne mpreMbl MOKHO UCTIONB30BATh B PA3BUTHH MEXTyHAPOJHOTO COTPYAHUYIECTBA B
Typusme?

I'maBa 13METO/JbI HAYYHOI'O IPOTHO3UPOBAHUSA B TYPU3ME

13.1. IlepcnekTUBBI pa3BUTHA TypOU3Heca

ITo mporHo3am skcneproB BceMupHOH TYpUCTCKOM OpraHu3aludyd B IOCIEOHEE BPEMsSI MOCTOSHHO
YBEITMUMBACTCS OO0BEM IyTEIIECTBHH M OKCKYPCHH, yCHIIMBaeTCS KOHKYPEHIMS MEXKAYy PpErHOHAaMH U
CTpaHaMH, KyJAa NpeObIBalOT TypHCTHL. [losiBisieTcst GONBIIOE KONWYECTBO XOPOLIO HH()OPMHUPOBAHHBIX
norpeduTenel yciayr, odpalmaronmx 0codoe BHUIMaHNE Ha Ka9eCTBO U 0€30MaCHOCTh TYPIIPOIYKTA.

B Omkaitmem OymymnemM MOXHO OyZeT MPOrHO3UPOBATH CIIEAYIONINE HAITPABIICHUS Pa3BUTHS HHIYCTPHH
MEXIYHApOIHOTO TypHU3Ma: CO3[aHHE€ HOBBIX M Pa3BUTHE YK€ CYIIECTBYIOIIUX YCIYT W PBIHKOB,
YUUTHIBAIOIIMX COCTOSIHUE NPHUPOIHBIX, KYJIbTYPHBIX M HCTOPHUYECKHX PECYPCOB B CTpaHax; LIMPOKOE
BOBJICUEHHE MECTHOH OOLIECTBEHHOCTH W MYHHUMNAJIBHBIX BiacTell B IUIAHUPOBAHHE W DPa3BHTHE
TYpPUCTCKOW JesTelIbHOCTH, obecnieucHHe ee Oe30MacHOCTH; pa3BUTHE CBS3CH MEXIy OpraHM3aTopamu
TypU3Ma U MYHHUIUNAIGHBIMU CTPYKTYPaMH B IIEJISIX JOCTHIKEHUS TIOHMMAaHUS MOTPEOHOCTEH KaXKJOoro M3
HUX.

CrenManucTsl TPEANoararoT, 4YTo - ONWKaWIIue TOABl C YBEIMYCHHEM pPOCTa OJIarocoCTOSHUS
HaceJIeHUs, OCNa0JieHHEM TaMOXXEHHBIX W JPYrHUX TPYJHOCTEH YBEIHYUTCS KOJIHYECTBO TYPHUCTOB,
CTPEMSIIIUXCSl OTAOXHYTh B Pa3HBIX CTpaHax Mupa. 3ajada TypoIepaTOpoB — IMOAACPKHUBATH LIEHBI Ha
TYPUCTCKUE YCIIYTH Ha CTAa0MIJILHOM M JOCTYITHOM YPOBHE, UYTOOBI OHM OBUIH NPHEMJIEMBIMHU Ul TypHCTa U
BBITOIHBIMHU IS TYPUHAYCTPHH.

WuBectunuu Bceraa OyayT BakHOW mpoOneMoit mjist pa3BuTus Typusma. OHaKO IpU MHBECTHPOBAHUU
KalyTana cieayeT IPUHUMAaTh BO BHUIMAHUE BOIPOCHI 3aIIUThI OKPYKAIOLIEHN Cpeibl, T.€. IPH CTPOUTENBCTBE
TYPUCTCKUX IIEHTPOB BO3MOXKHBI HApYIICHUS AapXUTEKTYPbl MHAMSITHUKOB CTapWHBI WM TPHUPOJHBIX
naHImadTOB, K3MEHEHHS ObITa MECTHOTO HACEJICHHUS.

B Gnmxaiiiield mepcrieKTuBe MEHEMLKephl OyayT OoJiee YETKO OCYLIECTBISATh MapKETHHT, @ HHBECTOPHI
OynyT OoJbIlle BBIIEISTH CPEACTB IJISl MPOJBHUKEHHUS TYPUCTCKHUX yCIyT, OPTaHW30BHIBAThH I TYPHCTOB
aJipeCcHyl0 HMH(POPMAILIMIO [0 TMpe/ylaraéMbiM ycliyram. JTo OyJeT BO3MOXXHO TIPU TOBBIIICHUH
npodeccuoHaIn3Ma COTPYAHUKOB HHAYCTPHH TYpH3MA.

IIpennonaraercs, 4T0 MUPOBBIE JOXOABI OT Typu3Ma cocTaBAT 2 TpaH aosn. CHIA, a yncio TypucToB Ha
rutanete BeipacTeT 10 1 mupa 600 MirH. Y BenmuaTcs 3aTpaTsl TYpHCTa Ha My TEIIECTBHSL.

Camoii nocemaemoii ctpaHoit cranet Kutail. Beicokne TeMITbl pocTa 3KOHOMHMKH OT TypU3Ma 0XKHAI0TCA
B ['oHKOHTE.

CepbesHble n3MeHeHus npousoinyT B Poccun: B 2020 r. KOMMYECTBO BHE3KAIONINX TYPUCTOB OYIET B
HECKOJIBKO pa3 0oJIbIIe, YeM BBIE3KAIONINX 32 €€ MPEIeIIbl.

Bonpmmx ycrnexoB B TypOu3HECe Cpean eBpONEHCKIX cTpaH oxuaaoT B Uexnn, a Takxke B Hunepnannax,
I'epmannn, BenmuxoOpurtannu, Kanane u SInoHun, a >KUTeIH 3TUX CTpaH OyAyT COBEPIIATH IO JIBE MOE3IKH 32
IpaHULy B TOJ.



UroObl onpenesuTh MEPCHEKTUBbI Pa3BUTHS TYPUPEANPUATHS U UCIONb3YEeTCS TaKOW aHaIUTHYECKUil
HOJXO0JI, KaK aHAJIN3 «IOPTdEst X03aHCTBOBAHUS» U «IIOPTQEIS TypIPOLYKTa.

Ananmu3 «moptdenst X03IHCTBOBaHHA» W «HOPTdENst TypHpoAyKTa» MPOBOMAAT ISl OLEHKU CTENeHH
MPUBJIEKATEIbHOCTH TYPUCTCKOTO PBIHKA WJIM OTPAcid, B KOTOPOH (PYHKIHOHHPYET TypHpEANpHsTHE, a
TaKXKe A1 ONpENeNeHUs MO3ULUH, KOTOPYIO OHO 3aHMMAaeT Ha KOHKPETHOM pblHKE. s 3Tux wLenei
IPUMEHSIOT MaTpPHUIly «CKOPOCTh POCTa pPBIHKA — PBIHOYHAS [OJIS», KOTOpash IpedHa3HaueHa My
KJacCu(UKAMU TYPIPEANpPUSTHI C MMOMOIIBI0 TAaKUX MapaMeTpoB, KAK OTHOCHUTENbHAS! PHIHOYHAS OIS,
XapakTepu3yrolass CWIy IO3MIMM Ha PbIHKE, M CKOPOCTb pOCTa PBIHKA, XapaKTepU3YHOILast
IPUBJIEKATEIBHOCTh. JJaHHAs MaTpuia XapakTepu3yeT JOJII0 IPOJaXK TYPHPOLyKTa MPEIIPUSITHS B 00IEM
o0BbeMe MPOoJaK, OCYILECTBIIEMbIX KOHKYpEeHTaMu. borbIas peiHOYHAsSI A0S 1a€T BO3MOXKXHOCTD HOJTYYUTh
00bLIYI0 TPUOBLTE U UMETH 00JIee TPOUHBIE MTO3UIMK B KOHKYPEHTHOM O0ph0e.

B kauecTBe OpHUIMHANIBHOIO IOAXOJAa K OLEHKE «IOPT(ENs TypHpOLyKTa» HCIOJIB3YIOT MaTpPUILY
«KOHKYPEHTOCIIOCOOHOCTh — CTaJusl KM3HEHHOTO LUKJIa». AHaIH3UpyeMble TYpHPOLYKTHI MOMAaroT B
OJIHY M3 TpeX 30H BbIOOpa cTpareruii. [lnana3zon BeIOOpa cTpaTteruii MIMEIOT TaK Ha3bIBAEMBIE «MOJIOJIBIC
TYPHPOLYKTHI, 3aHUMAIOLINE JOMUHUPYIOIINE TO3UIMK Ha TYPUCTCKOM phIHKE. Tak Ha3pIBaeMble «CTaphIe»
(HEeKOHKYPEHTOCTIOCOOHBIE) TYPHPOAYKTHI TPEOYIOT paIWKadbHBIX PEIICHHH, CBA3aHHBIX C PE3KUM UX
COKpAILICHUEM WM JIMKBUAAIUEH.

B TtypOusnece B kadecTBe 3(PQPEKTHBHOIO METOAA HCCIEAOBAHUS JESATENbHOCTH TYPIPEIIPHUITHSL
ucnoab3yercs marpuia Shell/DPM (DPM — Direct Policy Matrix — matpuiia HarnpaBieHHO#H TOJUTHKH),
OpPUCHTUPOBAaHHAS HA KOJWYECTBCHHBIC TOKazaTeld. Marpuia MpeAroyiaraeT, 4to B Cilydae MPHHSATHS
PYKOBOJHTENIEM CTPATETHUECKUX PEUICHUH eMy Ha/l0 OyIeT KOHLIEHTPUPOBATh YCUIIUS CBOCH KOMMEPUECKON
JESITEIbHOCTH HA JICHE)KHOM HAJIMYHOCTH. OTOT IOKA3aTeNlb IO03BOJISET OCYILECTBISATH KPaTKOCPOUHOE
IUTAHUPOBAHUE, OIICHWBATh IMOJE3HOCTh HMHBECTUIMH, 4YTO SIBISETCS B JalbHEHIIEM MoKa3aTeneM
JOATOCPOYHOTO TUTAHUPOBAHHUSL.

Ha3BanHble MaTpuubl 00Jafal0T CIEAYIOIIMMH HEIOCTAaTKaMU: OHM TPYAOEMKH M JOPOTOCTOSIIN, PSII
MOKa3aTened ¢ MX MOMOIIBI0 TPYAHO U3MEPHUTh; KOHLIEHTPUPYIOT BHUIMAaHHUE Ha TEKYIIHUX MpobiieMax, JaloT
MaJl0 MHGOpPMALMU O TUIAHMPOBAHUHM HOBBIX IMPOEKTOB; OHM OCHOBBIBAIOTCS HAa OSKCIEPTHBIX OIEHKAX
COTpyAHUKOB Tpeanpusatus. OQHAKO 3TH MaTPUIBl IO3BOJSIOT MPOBOAWUTH CpPAaBHEHHE PAa3TUYHBIX
IbTEPHATUB C IOMOIIBI0 OJHMX M TEX K€ MOoKa3aTesJeld Ha eIUHON METOAMYECKOM OCHOBE M JAI0T
BO3MOXHOCTb YIIPOCTUTH CII0KHBIE TIPOOIIEMBI, HCKITFOUMB M3 PACCMOTPEHUS HE CTOJIb BOXKHBIE JICTAIIH.

13.2. Knaccudukanus nporHo3oB B TypousHece

[IporHo3 (rped. Prognosis — 3HaHHe Hamepex) — 3TO POJ IPEABUACHHMS, MPEACKA3aHus, MOIyICHHE
nHpOpMAaIUK 0 OyIyIemM.

B TypOusHece mNporHo3 Kak pe3ysbTaT Mpolecca MPOTHO3UPOBAHHS BBIPAKACTCS B CIOBECHOM,
MaTeMaTH4YeCKOH, rpaguuecKoi WK APYroi GpopMe Cy>KICHUS O BO3MOKHOM COCTOSIHUM TYypPIPEATIPUATHS B
Oyaymuii mepruos BpeMeHH.

CrienaarcThl ONB3YIOTCS KiaccuuKalmen, KOTopas, BKIIoYaeT B ce0sl CIeyIoNne BUIbI TPOTHO30B.

1. [lo BpeMeHHOMY OXBaTy NpPOTHO3UPOBAaHHE ObIBAET KPAaTKOCPOUHBIM, CPEIHECPOYHBIM U
JOJATOCPOYHBIM.

B 3aBucHMOCTH OT KOMMEpHYECKOW JEATENBHOCTH TYPHPEANPHUSTUHS POTHO3 MOXET OBITh
KpamKkoCpOYHbIM, HAIIPUMEP MPOTHO3bI 00BEMOB MPOAAXK HAa HEAENTIO, MECSIl U IO, CPeOHeCPOUHbLIM — HA
2..3 roma u doreocpounvim — 5 yet u Oonee. JloarocpodHsie MPOTHO3BI HA3BIBAIOT MEPCHEKTHBHBIMU.
Hepenaxo 5-neTHre NpOTrHO3bI OTHOCAT K CPEIHECPOUHBIM.

2. [lo TMmaM NPOTHO3UpPOBAaHWE OBIBACT IMOWCKOBBIM, HOPMATHBHBIM, OCHOBAHHBIM Ha TBOPYECKOM
BUJICHUMU.

Iloucko6biii POTHO3 OIMPAETCS HAa UMEIOLTYIOCS HHPOPMAIHIO, YTOOBI 3aTEM ITOCTETIEHHO «IIPOHUKHYThY
B Oyaymee. Ero, B cBoOO ouepenb, NOAPA3ACIAIOT HA OKCTPANOISATUBHBIN (TPaAUIMOHHBINA) U
aTbTePHATUBHBII (HOBATOPCKHUIA) TIOJXO/bI.

OKCTpanosTUBHBIA MOAXOJ K NPOTHO3Y MpeanojaraeT, 4YTO JKOHOMUYECKOE W JPYroe pa3BUTHE
TYPHIPEANIPUATHS TIPOUCXOJUT YCIEIIHO W HENpepbiBHO. [IpOrHO3 MOXeT OBITh MPOCTOW MpPOEKIHEH
(akcTpamnonsiumeii) nponutoro B Oynymiee. st cocTaBleHHs MPOTHO3a OLEHUBAIOT MPOIILIBIE ITOKa3aTeH
JESITeIbHOCTH TYPIPEANPHUATHS U TEHACHLUH UX Pa3BUTHS, 3aTEM MIEPEHOCAT 3TH TEHACHLIMH Ha Oyyiiee.

AJBTEepHATUBHBIN TOAXO K TPOTHO3Y 0a3UpyeTcsl Ha TOM, YTO BHELIHSAS U BHYTPEHHSS cpena TypOu3Heca
MOJIBEPKEHA TOCTOSHHBIM W3MEHEHUSIM, BCJICJICTBHE YEro pa3BUTHE TYPHIPEANPHATHS TPOUCXOJUT HE
TOJIBKO YCIIELIHO M HEIPEPHIBHO, HO M CKauyKOOOpa3HO T. €. IpephIBUCTO. B 3TOM ciydae cymiecTByeT
OTIpeIeIEHHOE YUCIIO BAPUAHTOB OYAYIIEro pa3BUTHA TyPIPEIIPUSTHA.



Bo-mepBbIX, B paMKax albTEPHATHBHOTO TOAXOJa MPOTHO3UPOBAaHHWE OOBEAWHSET B €IUHOHN JIOTHKE
POBHBII M CKa4KOOOpa3HBIA CIIOCOOBI DPAa3BUTHS TYPIPENNPHUITHSA, CO3Aa€T CHHTETUYECKYIO KapTHUHY
Oyaymiero; BO-BTOPBIX, (DOPMHUPYIOTCS TIPOTHO3bI, BKJIIOYAIONIUE COYCTAHHEC BAapPHUAHTOB pPAa3BHUTHUS
BEIOpaHHBIX MMOKA3aTeNICH U SBICHUM.

Kaxnapiii w3 BapHaHTOB TOWCKOBOTO MPOTHO3a JIEKUT B OCHOBE OCOOOTO CIIEHApus OYIyIIero.
OKCTpamnoJSTHBHBIA W aJbTEPHATHBHBIN MOAXOABl K TOWCKOBOMY IPOTHO3MPOBAHUIO OIMUPAIOTCA Ha
KOJIMYECTBCHHBIC M KAYECTBEHHBIC METO/IbI TPOTHO3UPOBAHUSI.

Hopmamuenwii  (nHopmamueno-yenedol) npocro3 TPEIINIONaraeT ONpeIeIcHre OOMmuX Mmeneld u
CTpaTEern4ecKuX OPUEHTHPOB TYPIPENNPHUATHS Ha Oy IyIInii IEPUO; OLIEHKY €TO Pa3BUTHS, UCXOS U3 dTUX
ueneir. HopMaTHBHOE MPOTHO3MPOBaHUE NPUMEHSETCS TOTA, KOTAAa TYPIPEANPUITHE HE pacroJiaract
HEOOXOJUMBIMU UCTOPUYECKUMH JaHHBIMUA. B CHIy 3TOro OHO ONHMpaeTcsl Ha KadeCTBEHHBIC METOIbI
WCCIIEIOBAaHNSA W, KaK ¥ OKCTPAIMlOJATUBHOE TIPOTHO3WPOBAHHE, SBISETCS B OOJNBIION CTeNeHH
TPaJUIIMOHHBIM MTOJX0JIOM K MPEJICKa3aHuI0 OYIyIIeH cpelbl TypOu3Heca.

Ilpoeno3, ocHOBaHHBIIL HA MEOpPUEeCKOM 6GuleHuu 0yoyujeeo, WHCIONIL3YeT CyOBEKTUBHOE 3HAHUC
MPOTHO3KCTA, €r0 MHTYHIHIO. [IpOrHO3BI Takoro poma UMEIOT (POPMBI «YTONHIT» HIH «AHTHYTOMHI) —
JTUTEPATYPHBIX OMMCAHUH BEIMBITIIEHHOTO OyayIero. Takoe MpOorHo3npOBaHNE MOKET HCITOIE30BATHCS IS
MpeJICKa3aHus OYAYIIUX Pe3yJIbTaTOB JICATSIILHOCTH TYPIPEATPUITHSL.

3. Ilo crenenu BeposATHOCTH OYAYIIHX COOBITHI IPOTHO3UPOBaHNE OBIBAET BAPHAHTHBIM, HHBAPUAHTHEIM.

[lpu sapuanmuom npocrose TpeAronaraeTcs 3HAUYWTENbHAsS HEONPEAeNeHHOCTh OYAyIIel cpempl u
HAJIMYUE HECKOJIBKMX BAPHAHTOB Pa3BUTHSI.

[Ipu unsapuanmuom npoerno3e MpeIIONaracTCcsi OMUH BapUAHT Pa3BUTHS COOBITHI, KOTOPHIH BO3ZMOXKCH B
YCIIOBUSIX BBICOKOH CTETIEHH ONPEEIIEHHOCTH CPebl, 0a3upyeTCs Ha SKCTPAITOIATHUBHOM TOIXOIE.

Kaxxapiii 3 BapuaHTOB Pa3BUTHsI YYUTHIBACT CIICHU(DUICCKOE COCTOSHUE Cpeibl TYpOU3HEeca, Oonpeaess
OCHOBHBIC €I'0 TIapaMETPBhI.

4. ITo criocoOy mpecTaBIeH!s pe3yIbTaTOB IMPOTHO3BI TOAPA3IENSIOTCS Ha TOYSUHBIE M HHTEPBAIBHBIC.

Toueunvie npoecHo3bi — €NUHCTBEHHOE 3HAYEHHWE TIPOTHO3UPYEMOTO IIOKA3aTeNs, HaIlpuMep
CpeIHETHEBHON TOBapOOOOPOT B CIEIYIONIEM MECSIIE Bo3pacTeT Ha 5 Y%.

Humepganvuvie npoerno3vl — Tpeicka3zanue Oynyniero, B KOTOPOM MpeAroiaraeTcs quana3oH 3HaYeHU |
MPOTHO3UPYEMOTO TIOKa3aTeNsi, HallpuMep CPeTHETHEBHON TOBAPOOOOPOT B CIEAYIONIEM MECSIIe BO3PACTET
Ha 5...8 %.

[lpumeHstoTCT W JApYrMe BHJIBI POrHO30B. Hampumep, NPOrHo3 MOXKET OBITh TJI00AJTBHBIM,
PETHOHAIBLHBIM, JIOKAIBHBIM (CUCTEMHBIM).

OH MOXET OXBaThIBaTh PBHIHOK IEJIOM CTpaHBl, OTPAHUYMBATHCS PHIHKOM ONPEIEIIEHHOTO PETHOHA,
OXBaThIBATh JIOKAJIbHBINA PHIHOK OTJCIILHOTO TYPIIPEIPUSITHS.

13.3. MeToabl IPOrHO3UPOBAHMS

MeTonpl  TPOTHO3WPOBAHHUA  MOTYT  OBITh  TPOCTHIMH  (OJHOPOIHBIMH) H  KOMILIEKCHBIMA
(TIpOTHO3UPYIOIIMMH CUCTEMAMH).

Ilpocmuvie memoovl 00BEIUHSAIOT OJHOPOJHBIC IO COACPIKAHUIO U UCIOIb3yEeMOMY HWHCTPYMEHTAPHIO
METO/IBI TPOTHO3WPOBAHUS (HAIIPUMED, SKCTPATIONISANNS TeHISHIINH, MOP(HOIIOTHIECKUI aHAIH3).

[Ipocteie  (OAHOPOAHBIE) METOABI MOAPA3ACIAOTCS Ha  (akTorpaduyeckue, OSKCIEPTHBIE U
KOMOWHHPOBaHHbIE.

daxTorpaduyeckue MeToIbl (MX HA3BIBAIOT IOMCKOBBIC TPOTHO3KI) B CBOIO OYEPEb MOAPA3JICIIAIOTCS Ha
CTaTHCTUYECKHe (TapaMeTpUvecKre), B KOTOpPbhIE BXOJAT SKCTPANONSIHA, WHTEPHOJSAIMS WU METOIbI
aHAJIOTMHU, ¥ Ha MyOJUKAIMOHHBIC, B KOTOPBIC BXOISAT aHAIM3bI JMHAMUKH OITyOJUKOBAHHS U ITATCHTOBAHMSL.
Hampumep, cratucTudeckne MeTONbl BKIIOYAKOT B ceOS METO/bI, OCHOBaHHBIE Ha MOCTPOSHUH U aHAIIN3E
JTUHAMHYECKUX PSJIOB XapaKTePUCTUK (MapaMeTpoB) 00beKTa MporHo3upoBanus. Cpear HUX HauOoJbIlIee
pacipocTpaHeHUE TOJAYYHIN SKCTPANOJSKs, HHTEPHOJAIMI, METOJ aHajorui (Mojenb moao0us),
MapaMeTPUUECKU METO/.

DKCIepTHBIE METOIbI (X Ha3bIBAIOT HOPMATUBHBIMY IPOTHO3aMH ) TIOAPA3/IEIIAIOT Ha WHIUBUAYAIbHEIE U
KOJUIEKTUBHBIE,

K wHIuBHIyaN bHBIM METOJAM OTHOCSITCS METOIBI 0€3 aHATMUTHYEeCKOW 0O0pabOTKM — 3TO MHTEPBBIO,
METO/] TeHEPalluy UJIeH, aHATUTUIECKUE SKCIIEPTHBIE OIICHKH.

K KOJIEKTUBHBIM METO/aM OTHOCATCS METOJbI C aHAJTMUTUIECKONW 00pabOTKOM: MOCTPOCHUE CLIEHAPUEB,
METOJI JepeBa Iiejield, MOp(OIOrMYecKUil aHaiuM3, METOJ KOJUIEKTUBHBIX 3KCIIEPTHBIX OIICHOK, METO[
«/denbdu», MATPUYHBIH METO/I.



Komnnexcnole memoowst (IPOTHO3UPYIONINE CHCTEMBI) BKIIIOYAIOT B ceOsS METOJ MPOTHO3HOrO Tpada,
metox [laTrepH, Mmeto el ipodaiin. KoMIieKCHbIe METOIbI OTPaKAIOT KOMOWHAIIMH METOJIOB, Peai3yeMble
CHEIUATLHBIMU IPOTHOCTUYECKUMHY CUCTEMaMH (HalpUMep, METO/IbI IPOTHO3HOTO rpada, METo| MaTTepPH).

KoMOuHHpOBaHHBIE METOJIbI BKJIIOYAIOT B C€0s METOBI CO CMEIIaHHON MH(OPMAIIMOHHONH OCHOBOM, B
KOTOPBIX HApSAY C SKCIIEPTHOH nH(pOpMaIueil nernonpzyercs u ¢pakrorpaduyaeckast.

B mocnennee BpeMsi MIMPOKO MPUMEHSIOTCS CIEIYIONIHE METOJbl MPOTHO3UPOBAHHS: CTATHCTHUYECKHE,
CKOJIB3SIIIICH CPEHEH U IKCIIOHCHIIMATbHAS CPETHSS.

Cmamucmuueckue memoosl TIPOTHO3UPOBAHUS (SKCTPATIOJISAIIHS 110 CKOJIB3SAIICH CpeaHei) MPUMEHSIOTCS
JUISE KPaTKOCPOYHOTO HCCIIEOBaHKsI B TOM Cilydae, KOTJa JaHHbIC JUHAMHYECKOTO psJa HE TO3BOJISIOT
00HapyXHMBaTh KaKy-IM0O TCHICHIIUIO Pa3BUTUS (TPEH]) TOTO WX MHOTO Tporecca (n3-3a CirydaliHbIX U
MIEPUOMYECKUX KOJICOaHMI UCXOIHBIX JaHHBIX).

OJHUM U3 CTAaTHCTHYECKUX METOJIOB MPOTHO3UPOBAHUS SBJISICTCS. pacyeT MPOTHO30B HA OCHOBE CE30HHBIX
KoJieOaHUM ypoBHEH quHAMHUYECKOTo psia. [1o ce30HHBIMU KOJICOaHUSIMU IOHUMAKOTCS U3MEHEHUS YPOBHS
JIMHAMHYECKOTO PsiJia, KOTOPBIC BBI3BIBAIOTCS BJIMSHUSMHU BPEMEHU roja. [IposSBIsSIOTCS OHHM C pa3iiMyHON
WHTCHCHBHOCTBIO B pa3IMYHBIX BHJIAX W (QopMax TYpUCTCKON JesITenbHOCTH: (GOpPMHUpPOBAHUE,
[EHOO0pa30BaHue, TPOJBIKEHIE TYPIPOIYKTa U ero morpedsieHre. Ce30HHbIC KoneOaHMsl IIUKIHYHBI, OHU
MOBTOPSIIOTCS Yepe3 Kaxabplid To. s 3Toro Hago MMETh YPOBHHU KoJieOaHHS 3a KaKABIH KBapTan (Mecsl,
JIeKamy).

MeToarKa CTaTHCTHYECKOTO MPOTHO3a TI0 CE30HHBIM KOJCOAHHUSM OCHOBAaHA HA UX 3KCTPAIMOISINH, T.C.
Ha TPEATOI0KECHUH, YTO MapaMeTPhl CE30HHBIX KOJICOAHUN COXPAHSIOTCS JI0 IIPOTHO3UPYEMOT'0 IIEPUOIA.

I[HSI HN3MCEPCHHUA CC30HHBIX KOHC63HHI7[ O6BI‘IHO HUCUYHUCIIAIOTCA MHACKCHI CE30HHOCTHU, KOTOPLIC
OTIPENISNISIOTCS. OTHONICHUEM HCXOMHBIX (IMIMPUYECKUX) YPOBHEH psila TUHAMUKA K TEOPETHUCCKUM
(pacyeTHBIM) YPOBHSIM, BBICTYIIAFOIIUM B Ka4eCTBE Oa3bl CPABHCHUSI.

HOCKOHBKy Ha CE30HHBIC KOJIC63HI/ISI MOT'YT HaKJIaJIbIBATbCsA CHy‘-IafIHLIC OTKJIOHCHU, AJId UX YCTPpaHCHUSA
MPOU3BOJUTCS YCPEIHCHUE WHAWBUAYAbHBIX WHACKCOB, OJHOWMEHHBIX BHYTPUTOJOBBIX IEPUOJIOB
aHATM3UPYEMOT0 psilia JAUHAMHKH. [103TOMY JANsl KaXJOro TepHOAa TOJO0BOrO IUKIA OMPEIEISIOTCS
0000IIICHHBIE TIOKA3aTENH B BUJC CPSIHUX UHICKCOB CE30HHOCTH.

MeToauKa TpPOTHO3UPOBAHUS CE30HHBIX KOJICOaHM Oa3upyeTcs Ha pacueTe HHJIEKCOB CE30HHOCTH.
MeToa CpeHHX HWHJCKCOB CE30HHOCTH MPHUMEHSETCS JUIsl COCTABJICHHUS MPOTHO30B OOBEMHBIX U
Ka4eCTBEHHBIX ITOKa3aTejei: M3MeHeHUe ICH, NPOU3BOAUTECIBHOCTE Tpydad, HU3IACPKKU IPOU3BOACTBA U
oOparieHusi, IpuObUIb U JIp.

Jlis peanu3anuu TYpHIPOAYKTa OCYIIECTBISETCS MPOTHO3UPOBAHHE METOIOM JIMHEHHOW perpeccum,
KOTOPBIH 0a3UpyeTcs Ha aHAIN3E B3aMMOCBSI3H JBYX MEPEMEHHBIX (METO/] MApHOW KOPPEISIMH), — BIHSHUE
Bapuanuu (HakTOPHOTO IOKa3aTess, HapUMEpP PacxXoJIOB Ha pEKjiaMy, U Ha Pe3yJIbTaTUBHBINA MOKA3aTelb,
HaMpUMep Ha 00bEM MPOAK.

Memoo cronvssiyeli cpednetl COCTOUT B 3aMeHe (DAKTUUECKUX YPOBHEH JMHAMHUYECKOTO PsAia PACUCTaMH,
UMCIOIMMMU 3HAYUTCIIBHO MCHBIIYIO KOHe6HeMOCTb, YEeM HCXOAHBIC JaHHBbIC. HpI/I OTOM CpEAHAA
paccunTBIBAETCS 110 TPYIIaM JaHHBIX 32 OTpeAeNIeHHbII HHTepBal BpeMeHu. Kaxkaas mocneayromias rpymma
obpasyeTcst co CABUIOM Ha OJUH Toj (Mecsin). B pe3ynbrate nepBoHavaIbHbIC KOJCOAHHUS TUHAMHYECKOTO
paza CTIaKXHWBAIOTCSA. JTO HA3BIBACTCS CTIAKHMBAHUEM PSIOB JUHAMHKHU (OCHOBHAS TCHACHIIMS Pa3BUTHS
BbIpaXkaeTcd MpH 3TOM B BHUAE HEKOTOPOW IUIaBHON JnuHUM). llpH TPOrHO3MPOBAHWMH HCXOIAT U3
MPEIMONIOKEHUS], YTO CIEAYIONIMA BO BPEMEHH IOKa3aTelb MO CBOEH BenmuuHe OYAET paBeH CpPeIHEH,
paccuMTaHHOH 3a MOCJIEIHUI HHTEPBaI BpEMEHH.

DKCnoHeHyuanbHas cpednsiss Kak METO]l UCTIONIL3YET s TIPU PACCMOTPEHHUHU CKOJB3SINEH CpeTHeH B LENsIX
YTOYHEHHUS: YeM «CTapIie» HAOIIOJICHHE, TeM MEHBIIE OHO JIOJDKHO OKa3bIBaTh BJIVMSIHHC HA BEIIMYUHY
CKOJIB3SIIIEH CpeHel, BIUSHIE TIPOILIBIX HAOIOICHHH JOJDKHO 3aTyXaTh 10 MEpe yJaJICHUs OT MOMEHTA,
IJI4 KOTOPOIr'o ONpEACIACTCA CPEaHSAA. O]IHPIM U3 NPUEMOB CTJIAKMBAHHUA JUHAMUYCCKOI'O psala € y4€TOM
«yCTapeBaHUs» HAOJIONCHMS SBISCTCS pacueT CIHEIHAbHBIX I10Ka3aTejIeH, IMOIYYMBIINX Ha3BaHUE
SKCIIOHEHIIMAIBHBIX CPEHHUX, KOTOPhIE MPUMEHSIOTCS B KPATKOCPOYHOM POTHO3UPOBAHUH.

OcHOBHasE Hjes METOAa COCTOUT B HMCIOJIb30BAaHMKM B KaueCTBE IMPOrHO3a JIMHEHHOH KOMOMHALIMU
MPOIIUIBIX ¥ TEKYIIUX HAOIOACHUH.

[IpuMeHeHrEe CKONB3SIIEH W AKCIMOHEHIIUAIBHBIX CPEAHUX B KA4eCTBE OCHOBBI JJII MPOTHOCTHYECKOM
OIICHKM HMEET CMBICI B OTHOCUTEIHLHO HEOOJBIION KOIeOIeMOoCTH YypoBHEH. JlaHHBIE MeETObI
IIPOrHO3UPOBAHUA OTHOCATCA K YHUCITY paCIIpOCTPaHCHHBIX METOA0OB SKCTPAIIOJIAIUN TPEHIOB.



13.4. IIporHo3nl 1e;I0BOi AKTUBHOCTH

IIporHo36l A€I0BO aKTHBHOCTH TIOJIE3HBI IJIS TUIAHUPOBAHHUA W OCYIIECTBIICHHUS JENOBBIX OMEpaIuil,
€CJIM KOMITIOHEHTHI TPOTHO3a TIIATEeJIbHO MPOAYMaHbI, 2 OrPaHUYCHUs, COJepKalINecsi B MPOTrHO3€e, YEeTKO
ompeneneHsl. [ 3Toro HaJlo0 ONPEaEeINTD:

1) st 9ero HyXKeH MPOTHO3, KaKhe pelieHus: OyayT Ha HEM OCHOBAHBI, YTOOBI MPOTHO3 OBUT TOYEH, a
MOTPENTHOCTH OBLTH MHHUMATHHBIMH,

2) U3MEHEHUSs1, YTOOBI MPOTHO3 OKA3aJICs TOCTOBEPHBIM;

3) KOMITIOHEHTHI ITPOTHO34;

4) OTIBIT MPOIUTBIX TPOAAX TYPIPOLYKTA B COCTABICHUN IIPOTHO3A,;

5) HaCKOJIbKO CTPYKTYPUPOBAHHBIM JOJKECH OBITH POTHO3.

Pa3paboTanHble MPOTHO3BI MPOAAX TYPIPOAYKTa HMCHOIB3YIOTCS NMPH COCTABICHWHU IUIAaHOB cObITa. B
TUTaHe COBITAa OTPAXKAIOTCA: MPOTHO3 crpoca (COOp M aHalW3 JTaHHBIX, MCIIOJIB3YEMBIX MPH TIAHUPOBAHUN
cOBITa MPOAYKLUH; TPOTHO3 MOTPEOUTEIHCKOTO CIIPOCa; METOABI UCCIEIOBAHMUS JAHHBIX U TPOTHO3UPOBAHUS
crpoca); mporpamMmbl cObITa (BHIBI MIPOAYKIMHU JUIsl COBITA, KaHANBI COBITA, (DOPMBI OpraHU3aIMU COBITA,
pekiiaMa W peKIaMHBIN OromkeT, (OpMHUpOBaHHME IEHBI IPONAXKH), 3aKIFOUYCHHE CIEIOK; pa3paboTka
WHCTPYKINI 0 CKUIKaX, CPOKAX U YCIOBHUAX IJIaTek,a H Jp.

[TnannpoBaHue pacxog0B Ha COBIT BKIIIOYAET: BOMPOCHI peaiu3aliy TYPIPOIYKTa, a TAK:KE KOHTPOIJIb Hall
XOJIOM BBITIOJTHEHHUS TUTaHA M €T0 CBOEBPEMEHHAs! KOPPEKTUPOBKA.

llenpto TPOTHO3WPOBAHWS B HWHHOBAIIMOHHOM MEHEKMEHTE SBISETCS ONpEeIelieHHe HayIHO
000CHOBAaHHBIX TEHIICHIIMK pPa3BUTHsI IMOKa3aTejell KauecTBa, JIEMEHTOB 3aTparT W JAPYTHX IOKa3aTescH,
UCIIOJIb3YEMBIX TIPU pa3paboTKe CTPATETUUECKUX TUIAaHOB B IPOBEACHUH
HAy4YHO-UCCIIE0BaTENbCKIX i ONMBITHO-KOHCTPYKTOPCKHUX paboT, a TaKKe pa3BUTHU CUCTEMBI MEHEKMEHTA.

s mporHo3a /e70BOi aKTHBHOCTH HEOOXOAMMO: BBISIBUTH PHIHOYHYIO TIOTPEOHOCTH B TYPIIPOAYKTE B
X0J/ie MapKETHHTOBBIX HCCIICIOBAHUN;

BCKPHITh OCHOBHBIE SKOHOMHYECKHE, COIUAIBGHBIE M HAYyYHO-TEXHHYECKHE TECHJIICHINH, BIHAIOIINE Ha
3¢ (HEeKTUBHOCTD TYPHPOIYKTA;

OTIPEICNIUTh MTOKA3aTEeNH, CYIECTBEHHO BIUSIONINE Ha TIOJIE3HOCTh TYPIPOAYKTA B YCIOBHSIX PBIHKA;
YTOYHUTH METO/IBI IPOrHO3MPOBAHUS Ha TIEPHOJ IPOBEICHHS UCCIICIOBAHUS;

JIlaTh TIPOTHO3 IOKa3aTeliell KayecTBa HOBOTO TYPIPOIYKTa C YYETOM BIHSIONIMX Ha HUX (PAKTOPOB,
[EHO00pa30BaHusl, 3aTpat B chepe IKCILTyaTalu, KadecTBa, MapaMeTPOB PhIHKA;

JIaTh POTHO3 OPTaHU3AIMOHHO-TEXHIUYECKOTO YPOBHSI TPOM3BOJICTBA TYPIIPOAYKTA;

ONTHMHU3HUPOBATh TMPOTHO3HBIE IIOKA3aTell KadecTBa TYPHPOAYKTa TIO0 KpPUTEPUIO TIIOJIE3HOTO
MakcUManbHOTO 3(h(deKkTa Tnpu MHHUMAIBHBIX COBOKYIHBIX 3aTparax 3a IepuoJl MPOW3BOJICTBA U
MPOJBMKEHUS TYPIPOIYKTa,

It 060CcHOBaTh SKOHOMHYECKYIO 11eTIECO00Pa3HOCTh Pa3pad0TKHA HOBOTO TYPHPOIYKTA, UCXOS U3 HATMYHBIX
PECYPCOB U IPUOPUTETOB.
YcnenrHocTh MporHo3a Mo3BOJISET ONPENeIUTh YPGEKT OT IPOU3BOAUMOTO TYPIPOAYKTA.

[TporHo3upoBaHue AEATEILHOCTH TYPIPENNPUATHS TpEAroiaraeT MpoBeJIeHHEe CHCTEMHOTO aHaju3a,
[eNh KOTOPOTO — YCTAaHOBJIICGHHWE CTPATETMUECKUX M  TAKTHYECKUX  (PaKTOPOB  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH  BBIITYCKAEMBIX YCIyTr, 3(QQEKTUBHOCTH M CTOHKOCTH (PpaKIUOHUPOBAHUS
TYPIPEIIPUATHS.

13.5. Onpenenenue cTpaTern4ecKux aJbTePHATHB B Typu3Me

Brei6op crparerun typnpemnpusatus. CIEMUaNIUCTBI JTOMKHBI MMOCTOSHHO TPOBOAWTH HCCIICIOBAHUS,
YTOOBI OTPENIEUTh CTPATETHIO TYPIPEATIPHSATHSL.

OCHOBHBIMH (haKTOpaMH, BIUSIONIMMH Ha ONPeeIeHue U BEIOOp L cTpaTeruu, sIBISIOTCS EIH U 33]a4H
TypUPEINPHUATHS HA PBIHKE YCIIYT, COCTOSHUE W MPHUBJIEKATEIHLHOCTh TYPUCTCKOTO PHIHKA, TEXHOJOTHS
MPOU3BOJICTBA 1 0COOEHHOCTH BBIITYCKAEMOTO TYPIIPOIYKTa, KOHKYPEHTHBIE TPEUMYIIIECTBA, CTAIHS €0 TaK
Ha3bIBAEMOT'0 JKU3HEHHOTO IIMKIIA, U3JIEPKKU TPOU3BOJICTBA U COBIT, TPUTSI3aHUST PYKOBOJICTBA, & TAKKE
BEISBJIICHUE CTPATETHU KOHKYPEHTOB.

Jis BBIOOpA CTpaTernyeckux albTePHATHB UCTIONB3YIOTCS PAa3HbIE MOJIENH, KOTOPhIE PACCMOTPEHBI HUXKE.

Cmpameeust OnmumanbHulx usdepoicex OOBEIUHSIET YCHIIMS, HAllpaBlICHHbIE Ha CHIDKCHHE 3aTpar, C
JIEHCTBUSIMH, CBSI3aHHBIMU C HE3HAYUTEIILHBIM COBEPIIICHCTBOBAHUEM KaueCTBa CEPBUCA, XaPAKTEPUCTHK HITH
BHEIIHETO BUAa TyprponaykTa. Llens crpaTerum — npezicTaBieHHe MOTPEOUTENI0 TYPIPOIYKTa OOJbIIEH
[EHHOCTH 32 MEHBIIINE JICHbTU. YCIIEX CTPATETHH JOCTUTACTCS B CIIydae, KOT/ia TYPIpeInpusTie oonanaet
YHUKQJIGHBIM ONBITOM B CO3JaHUHM 0OJiee COBEPIUICHHOTO TYPIPOAYKTA C H3AECPKKAMH HUKE, YeM Y
KOHKYPEHTOB.



Coorycuposannas cmpamezus HU3KUX u30epicexk HATPABICHA HA PHIHOYHBIM CErMEHT, HA KOTOPOM
TpeOoBaHUs MOKyTaTes el K [IeHe CYIECTBEHHBI B OTIIMYNE OT OCTAJIBHOTO PHIHKA.

Cooxycuposannaa cmpamezus ougepenyuayuy HampasieHa Ha NOKYNATEIbCKUM CEerMeHT, TpeOyromuit
YHHUKaJbHBIX XapaKTEPUCTHK U aTpHOYTOB TYPIPOAYKTA.

Cmpameeust «00as pblHKA — poCcm pblHKA OCHOBAaHA HA XM3HEHHOM IMKJIE TYPIPOAYKTa. [leaTensHOCTh
TYPIPEANPUATHS TIPEICTABISIET COOOH COBOKYITHOCTB «CTPATETHUECKUX EIUHHUI] TypOHM3HECa», KOTOpbIe
XapaKTepU3yIOTCs ONPEAeNICHHBIMUA TyPHIPOIYKTOM (IPYIION TyPIPOAYKTOB) H KPYTrOM KIIMEHTOB, a TaKXKe
CBOMMH PBIHOYHBIMH 337a4aMH.

Cmpameeuss npugiexameibHOCMU PLIHKA, 6 CA3U C NPeUMYUecmsom 6 KOHKVPeHYuu CII0COOCTBYET
BBISBJICHUIO TIEPCIIEKTHB POCTa» PBIHKA, BIMAHUIO MOTpeduTeneil, BO3MOKHOCTH HM3MEHEHHS LEH Ha
TyprnpoayKT. [IpenmyiecTBa B KOHKYPEHIIUH ONPENENISIOTCS OTHOCUTENBHON MO3UIUEH TYPIPEANPHUITUS Ha
pbIHKE yciyT. JlaHHas MOJeNb CTPAaTeTHH UMEET BUI MATPHIIBL, T1I€ O3UIHS TYPIPEATIPUATHS H300pakaeTcst
KPYKKOM, IJIOMIaZb KOTOPOTO COOTBETCTBYET ONPEACICHHOMY YHCITY CTPaTETMYECKUX eANHUI TypOu3Heca.

Henocratok mepeurcieHHBIX MOJENEH CTpaTerny 3aKII0YacTCs B UX CTaTUYHOCTH, OJHAKO TBOPYECKU
NPUMEHHB MOJENH CTPAaTerHYeCKHX ajJbTEePHATHUB, MOXHO BBIOpPaTh d3(QQGEKTUBHBIE CTPATErHU
TYPIPEATPUATHS.

AHanmu3 crparermyeckux anbrepHaTHB. C MOMOIIBIO 3TOTO aHAIM3a MOYKHO ONPEAETHTh CTPATETHI0
TYPIPEANPUATHS, KOTOpasi 3aBUCHT OT KOHKPETHOM CHTYallMH, a TaKkKe OT TOTo, KaKk PYKOBOJICTBO
BOCHPHUHUAMAET PHIHOYHBIE BO3MOXKHOCTH, KaKUe CHIBHBIE CTOPOHBI CBOMX ITOTEHIUNAIBHBIX BO3MOKHOCTEH
OHO HaMepeBaeTcs 3aJeCTBOBATh, KaKue TPAJUINUU B OOJIACTH CTPATErHYECKUX PEUICHUH CyNIeCTBYIOT Ha
TYPIPEANPUATHH.

[Ipn BBIOOpE CTpaTeTMH HA TYPUCTCKOM pPBIHKE YCIYT PYKOBOJACTBO IOJDKHO PpeIIaTh CIIETyIOIIHNe
npoOJIeMBbI:

1) peanuzanuro KakKUX TypIPOIYKTOB IIPEKPATHTH;

2) peanM3anyio KaKuX TypPIPOLYKTOB MPOIOIKHUTE;

3) Kakue HOBBIE TYPIPOIYKTHI IEIECO00pa3HO PeaTn30BbIBATh.

[Ipy 3TOM pPYKOBOACTBO TYPHPEANPHUATHS JOJDKHO OTBETHTh Ha CIEAyIOIIUe BONPOCH. «YTo
TYpPHOpEANpUATHE JelaeT W uYTo He Jnenaet»? «Uto Ooilee M 4TO MEHee BaKHO B JESTEIBHOCTH
TYPIPEATIPUATHSD)?

Beibop crpaterun TypIpeanpuUsATHS CBS3aH C M3MEHEHHEM COCTOSHHS OJHOTO WIJIM HECKOJIBKUX
JJIEMEHTOB: MPOAYKT, PBIHOK, TOJIOKEHHE TYPHPEANPHATHS B OTPACIH, TeXHOJNOTHs. Kakaplii M3 3THX
9IIEMEHTOB HAaXOJIUTCS B OJHOM M3 JBYX COCTOSHHH — CYILIECTBYIOIIEE WM HOBOE COCTOSIHHE, KOTOPOE
Ha3bIBAIOT 0a3MCHBIMH WU ATAJIOHHBIMH.

Cmpameeus konyenmpuposanno2o pocma 0a3upyercst Ha Pa3BUTUU PBIHKA, YTO MOJPa3yMeBaeT MOUCK
HOBBIX PBIHKOB JIJISl TPOM3BOIMMOTO TYPIPOIYKTA U Pa3BUTHE TyPIPOAYKTA.

Cmpameeus: unmeepuposanno2o pocma TypOu3Heca CBA3aHa C PACIIMPEHUEM TYPIPEIIPHUITHS 32 CUET
J00aBIIEHHUS HOBBIX CTPYKTYD.

K cTparerusiM HHTErpHpOBaHHOTO POCTa OTHOCSTCS:

cTparerusi OOpaTHOM BEPTHKAJIbHOW WHTETPAllid — HAlpaBleHa Ha POCT MPEINPHATHS 3a CUer
NpUOOPETEHHS WM YCUIICHUSI KOHTPOJISL HaJl TOCTABIINKAMHU;

CTpaTerusl BIepeau HIyIIeld BEPTUKAILHOW MHTErpallid — POCT MPEANPHATHS 32 cUeT MpHOoOpeTeHHs
WIN YCWICHHS KOHTPOJII HajJ CTPYKTypaMH, HaXOISLIIMMHUCS MEXAy MPEANPUITHEM M KOHEYHBIM
norpeduTenem;

CTpaTerusl TUBEPCUPUIIMPOBAHHOTO POCTA, KOTJA TPEANPHATHE HE MOXKET pa3BUBAThCS Ha PHIHKE B
paMKax OTpaciIH.

Cmpamezuss  yenmpuposannoti ougepcuguxayuu 0a3upyeTcs Ha TOHCKE U  HCIOJIb30BaHUH
JIOTIOJTHUTENBHBIX BO3MOXXHOCTEW TIPOU3BOJICTBA HOBBIX TYPIIPOILYKTOB.

Cmpameeus 2opu3oHmanbHoll ousepcuguxayuu TPeaIoaaraeT IMOMCK BO3MOXHOCTEH pocTa Ha PBIHKE 32
CYeT HOBOH MPOJYKLUH, TpeOyIoIIeil HOBOH TEXHOJIOTHH.

Cmpameeuss KkonenomepamueHou oOusepcuuxayuy 3aKI0YaeTcs B TOM, YTO TypHpPEANpUsTHE
pacmupsiercss 3a CYeT NPOM3BOJACTB, TEXHOJOTHYECKH HE CBSI3aHHBIX C TIPOU3BOJMMBIMH HOBBIMH
HPOYKTaMH.

Cmpamezusi cokpawenus pearu3yercsl Toraa, Korjaa TypupeanpusITie HyKIaeTcs B MeperpyniupoBKe
CHJI TIOCIIE JUTUTEIHHOTO TepUOJia POCTa MM B CBS3HM C HEOOXOJMMOCTBHIO TOBBIIICHUS 3(PPEKTHBHOCTH,
Korja HaOMIOMAIOTCS Craabl W KapAWHAJIbHBIC W3MEHCHHS B DSKOHOMHUKE, HAmpUMEp IPOUCXOAUT
CTPYKTypHasl IepecTpouKa.



Ha mnpaxTtuke TypnpennpusiTueé MOXET OJHOBPEMEHHO pPEaJIM30BBIBATH HECKOJIBKO CTpaTeruii, 4To
XapaKTepHO JUII MHOTOOTPACIICBBIX KOMIIAHUM, T. €. OCYIIECTBIIATH KOMOMHUPOBAHHYIO CTPATETHIO.

B ocHoBe 6a30601i cmpamezuu 1€XKUT OJUH U3 BapUAHTOB CTPATErMU — TOT0, KOTOPBIN B HAHOOMbIIEH
CTCTIEHH COOTBETCTBYET YCIOBHUSIM BHEIIHEH M BHYTPEHHEH Cpeabl, a Takke BBIOpaHHBIM IIEJsIM
JESITETbHOCTH.

UroObl BBIOpaTh CTPATETHIO TYPIPEANPHUITHS, HAIO YSICHUTh TEKylluue IpoOJIeMbl, HeNlb3sl IPUHUMATh
pemiennst 0 Oyaymiel JAesTeNbHOCTH, HE UMES YETKOTrO MPEACTABICHHS O HACTOAIIEM MOJIOXKECHUH JIe Ha
Typrnpeanpuatuy. [loaToMy Ha TypIpeanpusITUN YYUTHIBAIOT BHEIIHUE U BHYTpEHHHE (PaKTOPBI, HAIPUMED
pasHooOpa3yue NPOU3BOAMMON NPOMYKIMHU; BHEIIHHE YIpo3bl; (PMHAHCOBBIE PHCKH, KaApbl, HAyYHBIE
UCCIIe0BaHus U pa3paboTKu.

K ocHoBHBIM (hakTOpaMm, KOTOpBIE YUHUTBHIBAIOTCS MPH BBIOOPE CTpaTEerHH TYPIPEANPHUSTHS, OTHOCITCS
COCTOSIHUE TYPUCTCKOW OTPAC/IX M MO3ULUS TYPHIPEANPUATHUS B HEH.

Ha BbIOOp cTpaTeruu TypnpeanpusTHs BIUSHAE OKa3bIBAIOT (PUHAHCOBBIE PECYpPCHI, KBaTH(UKALMS €ro
COTPYAHUKOB, CTETIEHb 3aBUCUMOCTH OT BHEIITHEH CpPE/IbI.

Bosnbiioe 3HaueHne npu BeIOOpPE CTpaTeruu UMEET BpEMEHHON (akTop, KOTOPBIN 3aKIF0YAeTCs B TOM, YTO
ycrexa B KOHKYPEHTHOH OoppOe ckopee noO0MBaeTcsl MpeArpUaATHE, KOTOPOE JIyUIle YYUTHIBAET BpeMs U
JydIlle yMEET YIPaBIATh MPOLIECCAMU BO BPEMEHH.

OneHka BBIOpAaHHOM CTpaTeruy MOAYMHEHA PELICHHIO OJHOW NpoOJIieMBl: NMPHUBENET JIM BbIOpaHHAs
CTpaTerusi K JOCTHXEHHUIO IIOCTABJICHHBIX NEPE MPEANPHUATHEM LIETEH.

BriOpaHHBIe CTpaTeryu TOJKHBI YUUTHIBATh HETATUBHBIC TIOCIEACTBUS (PUCKH) TS IPEINPUAITHS B ClTydae
IpoBaa CTpaTEeruu.

KoHTposbHbIe BONIPOCHI

1. B kakux HampaBJeHUsX B OynylieM OyeT pa3BUBAThCS MHIYCTPHUS MEXIyHAPOIAHOTO Typu3Ma?

2. Kakoil aHaIWTUYECKUI TOAXON HWCIHONBb3YeTcs JJISl  ONpEACNCHUS TEPCHEKTHB  Pa3BUTHS
TypIpEaIpUsITUS?

Yro npencrasisiet coboit marpuiia Shell/DPM u s gero ee UCmob3yioT B TypOusHece?
4. B dem BbIpaxxaeTcs MPOTHO3 B TypOu3Hece?
5. Kaxue BuabI MpOrHo30B MO0 BpEMEHHOM"' 0XBaTy BbI 3HaeTe?
6. Kakue BHIIBI IPOTHO30B M0 TUIIAM IPOTHO3WPOBAHMS BbI 3HaeTe?
7
8
9

w

Kakwue BUIbI IPOTHO30B 110 CTETNIEHU BEPOSTHOCTH OYAYIIUX COOBITHI BBl 3HAETE?
Kaxwue BB TPOTHO30B 10 CIOCO0Y MpeACTaBICHNS Pe3yIbTaTOB Bl 3HAETE?
B gem 3akirouaercs CymHOCTh METOOB IPOTHO3UPOBAHUSA B Typu3Me?
10. Kak MOXHO 0XapaKTepH30BaTh MIPOCTHIE METOBI IPOrHO3UPOBAHUS?
11. Kak xapakTepu3yloTcs KOMIUIEKCHBIE METO/IbI TPOTHO3UPOBAHUS?
12. B yem cyIIHOCTb METOAMKH IPOTHO3UPOBAHMS CE30HHBIX KOJIeOaHUH?
13. Uro npencraBiseT co00i METO CKONB3SIIEH cpenoi?
14. Yro mpeacTaBisioT OO0 MPOTHO3HBI JICTIOBON aKTHBHOCTH?
15. Kak ompenenstorcs cTpaTernieckie ajJbTepHaTUBbI B Typu3Me?
16. Ha kakux KpUTEpHAX OCHOBBIBAETCS BApUAHTHBIA NPOTHO3, HAPHUMEDP, B 3KCTPEMAIBHBIX BHIAX
Typusma?
17. JInsg kakux neneit npuMeHsiercst pakrorpaduyeckuii MeTo]] HCCIIeA0BaHMs?
18. Kak MOXHO TIpOM3BECTH pacyeTbl CHEIUANBHBIX I[IOKa3aTesel, IOJIyYMBLIIMX Ha3BaHUE
9KCIOHEHLUAIBHBIX CPETHUX?
19. B ueM paznudrie MeX 1y METOIaMU HHINBUAYAIBHOTO U TPYIIIOBOTO onpoca?
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