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IHPOI'PAMMA KYPCA "MAPKETHHI™

Tema 1. CymHOCTH MAPKETHHIA U €r0 COBPEMEHHAasi KOHLeIIHs

DTUMOJIOTHUS CJIOBA "MapKETHHI'. XPOHOJIOTMSI BOBHUKHOBEHUS U pas-
BUTHs MapKeTuHra. [Ipeanocbulku BO3HUKHOBEHHs KOHIIETIMM MapKETHHIA.
ConepxaHue MOHATUS ““MAPKETHHI”, XapaKTEPUCTUKA MAPKETUHTa KaK KYJIb-
Typbl, CTpaTeruu 1 TakTuku. ConocraBieHre KOHUEMUUN CObITa U KOHLIETILINU
MapkeTuHra. KoHIenmuum MapKeTuHra: IpOW3BOJCTBEHHAs, IPOAYKTOBAs,
COBITOBAsE, YUCTOIO MapKETHHIra, COLMAIbHO-3THYECKOTO MapKeTuHra. TeH-
JEHIMU Pa3BUTHUS COBPEMEHHOM KOHUENMUMUU MapKeTHHra. TeHeHUuu pa3Bu-
TUSl MapKeTHHra B YkpauHe. OCHOBHBIE TOHATHS MapkeTuHra. [lotpebHocTr 1

MOTHUBBI ITOKYIIATCIIbCKOT'O IIOBCACHMUA.

Tema 2. CucreMbl M XapaKTEPUCTUKH MAPKETHHT A

Cucrema mapkeruHra. [IpuHumns! u nenum mapkerunra. Kommiekc 3a-
a4 MapkeTuHra. OCHOBHbIE (YHKIUK MAapKETHUHTA.

Bunbr MapkeTunra. MapkeTUHr, OpMEHTUPOBAHHBIN Ha MPOAYKT, Ha TO-
TpeOuTens U cMelaHHbli MapkeTuHr. Knaccuduxkanus BUIOB MapKeTHHIa B
3aBUCUMOCTH OT OPHUEHTALlMM MApKETUHIOBOM AESTENbHOCTH; chepbl mpHUMe-
HEHUSI; Mepro/ia BpPEMEHHU, Ha KOTOPbIN pa3padaThIiBae€TCs MAapKETUHIOBAas IO-
JUTHKA TMPEANPUITHS; BHJA IMOKYNATEIbCKOTO CIPOCa; NPUMEHSIEMON KOH-
LENUUN yNpaBJI€HUsS MAapKETUHTOBOM N1E€ATEIbHOCTBIO HA NPENNPUSATUHU; CTe-
MEHU KOOPJIMHALIUM UCTIOIHSAEMbIX Ha MPEANpUITHN (GYyHKUINNA; KOHEUHOH Iie-
JY MapKETUHTOBOM JAESTENBHOCTU NPEANPUSATHS; BUIOB NMPOIYKLUHH; YPOBHS
pelIaeMbIx 3a/1ay; cTerneHu auddepeHmanuu MapKeTUHIOBbIX (YHKIUI; Tep-
PUTOPUATILHOTO MTPU3HAKA.

Kommieke MapkeTuHra (MapKeTHHT-MHUKC). MapkeTuHroBas cpefa.

Tema 3. MapKkeTHHIOBbI€ HCCJIEOBAHMS

ConepxaHue MOHATHUS "MApKETUHTOBBIE UCCIEAOBAHUA", OCHOBHBIE Ha-
MpaBJICHUs] MAPKETUHTOBBIX MCCIEIOBAHUM. DTallbl TPOBEACHUS MAPKETHUHTO-
BOro HccieoBaHusi. Bropuunas mapkeTuHroBasi WH(oOpMaIus, XapakTepH-

CTHUKa €€ OCHOBHBIX MCTOYHHKOB. MeTonabl cOopa mepBUYHOW HHGOPMAIIHH.



AHKeTa KaKk OCHOBHOM HMHCTPYMEHT HCCIIEOBaHMS METOIOM ompoca. Hccne-

JOBaHMUA MapKCTHHFOBOfI CpCAbl ITPCAIIPUATHA.

Tema 4. Bo10op 1esieBoro pbIHka

[ToHsiTHE CErMEHTUPOBAHUS PBIHKA, €ro Ha3HaueHue. OTIMYie cerMeHTa-
IIMM pBIHKA OT CErMEHTHPOBAHMS. JTallbl MPOLIECCA CETMEHTHPOBAHUS PHIHKA.
OCHOBHBIE MOAXO/IbI K CETMEHTUPOBAHUIO phIHKA. CEerMEHTHUpPOBaHHUE MO IMOBE-
JIeHUIOo noKymnaTened. CerMeHTUpOBaHUE 110 MOTUBALMM MOKYNKHU. CEerMeHTHpO-
BaHUE [0 XAPaKTEPUCTHKaM IOKymnaresneld. OLeHKka CErMEHTOB phIHKA IO IpU-
BJIEKATEJIbHOCTH U BO3MOXKHOCTU (PUPMBI KOHKYPHUPOBAaTb B 3TOM CETMEHTE.
Crpateruu BbIOOpa LENEBBIX PHIHKOB. Llenb no3urmonnpoBanus ToBapa. dakro-
PBI, METO/IbI M 3TAIlbl MO3ULMOHUPOBaHUA. Pa3paboTka KapThl BOCIIPUSATHS TOBa-
pa pUpMBI U KOHKYpUpYIOLIEro ToBapa. llepsuuHoe, BTOpUYHOE O3ULIMOHUPO-
BaHME, perno3uLmoHupoBanue. HacrynatenbHas U 0OOpOHUTENBHASL CTPATEruu
no3unonupoBanus. [lorpeburenbckoe Mo3ULMOHMPOBaHKE (MHPOPMALIMOHHOE
U C MMOMOUIbIO CO3/1aHUSI UMUKA), TTO3ULIMOHUPOBAHUE OTHOCUTEIBHO KOHKYPU-
PYIOLIMX TOBapOB-aHAJIOTOB, KOHKYPEHTHOE mo3uluoHupoBaHue. [lomutuku

g depeHmanmy o ToBapy, yciyre, epcoHary, UMHIIKY.

Tema 5. MapkeTHHroBasi TOBapHas MOJMTHKA

CyImHOCTh MapKETUHIOBOM TOBApHOU MOJIUTHUKH, €€ CTPYKTypa U YyCIIo-
BUS peann3aluuu. MapKeTUHIroBas KOHLENIMsS ToBapa. Mapka, ee pa3HOBUI-
HocTH. CTpareruu, UCIHOJb3yeMble P MApKUPOBKE TOBApOB. YTAKOBKa, €€
byHKIIMU U pa3sHOBUAHOCTH. OOBEKTUBHBIC, PHIHOYHBIE aTPUOYTHI TOBapa U
aTpuOyThl, UCHIOJB3YyEMbIE B Mpolecce norpednenus. [lorpedburensckue ToBa-
pBl, ux kiaccudukanusa. ToBapbl MPOU3BOJCTBEHHOIO Ha3HAYEHUs, UX KJlac-
cudpukanus. KoHKypeHTHOE NperMyIlecTBO, OCHOBHBIE TNPU3HAKU U BUJBIL.
KoHKypeHTOCIOCOOHOCTh MPOAYKIMH, 33/1aun aHaiu3a. biiok-cxema aHanuza
KOHKYPEHTOCIIOCOOHOCTH MPOAYyKIMHU. EnquHUYHbIE, TPYIIIOBbIE U MHTETPab-
HBIM TIOKa3aTeIu KOHKYPEHTOCTIOCOOHOCTH. XapaKTepUCTUKA TTOHITHI: HOBBIH
IPOJYKT, MHHOBaLus, Au(depeHuuanus, AuBepcuuKaius Topapa.

XapakTepucTuKa 3TanoB pa3pabOTKU ToBapa-HOBUHKH. [IpuyuHbl He-
yJad HOBOW MPOAYKLMHU Ha pblHKE. KoHUENus KM3HEHHOTO LHMKJIA IPOIYyK-

OUU N XapaKTCPUCTHKA €ro OCHOBHBIX 3TallOB. BI/II[BI KPHUBLIX KU3HCHHOI'O



LHKJIa TOBapa, MX XapakTepucTuka. lloHATHe TOBapHOro acCOPTUMEHTA,
yIIpaBIECHHUE TOBAPHBIM aCCOPTUMEHTOM. ToBapHas HoMmeHKiarypa. Illupora,
riyOvHa, HACBIIEHHOCTh, TAPMOHUYHOCTh TOBApHOW HOMEHKJIATyphl. [Ipo-
nykroBasi nuHusA. Martpuna BKI'. OcHoOBHbIE clieHapuu pa3BUTHUSL MOPTQEs

HaIpaBJIeHUH AEeITebHOCTH WX TOBAPOB (PUPMBI.

Tema 6. MapkeTHHrOBasi HEHOBAs MOJUTHKA

CymHOCTh U pOJIb MapKETUHIOBOM LIEHOBOM MOJIUTUKUA. PaKTOPHI, OKa-
3bIBAIOLIME BJIMSHUE HA PELIEHUS B 00JIACTH LIEHOOOpa3oBaHMs. XapaKTepu-
CTUKA OCHOBHBIX ATAIlOB aJIrOpUTMa pacyeTa UeHbl. Llenu eHOBON NOJIUTHKN
MapkeTHHra. Beibop MeTosa 1ieHooOpa3oBaHusl.

MeTozs! npsiMoro 1eHooopazoBanus. MeToJ1 1IeHO0Opa30BaHUs, OPHEH-
TUPOBaHHBIM Ha 3arpaThl. Meroa 1eHOO0Opa30BaHMs, OPUEHTUPOBAHHBIA Ha
aHanu3 0e3yObITOUHOCTH. MeTol 1IeHOOOpa30BaHUs, OPUEHTUPOBAHHBIN Ha
OKMJAEMYI0 LIEHHOCTh ToBapa. MeTo1 ieHO0Opa3oBaHusl, UCXOAsl U3 yCIIOBUN
KOHKYpeHIMU. MeToJ1 1eHo0Opa30oBaHus B paMKaX TOBApHOW HOMEHKJIATYPHI.
Meton neHooOpa3oBaHusl 110 reorpapuueckoMy NpUHIUIY. MeToasl 1IeH000-
pa30BaHuUs Ha OCHOBE Y3aKOHEHHBIX THUITOBBIX YCIIOBHM.

Metoapl HenpsiMoro LeHooOpa3zoBaHusa. KpenuTHasi MoJMTHKa KaK METOJ
HENpsIMOro 1ieHooOpa3oBanusl. [lonuTuka KOHOULIKMN KaK METOJ HENpsIMOro Iie-
HOOOpa3zoBaHus. [lonuTHKa CKUAOK KaK METOJ] HENPSMOTO IIEHOOOPa30BaHMUSL.

MapKeTHHTOBbIE€ MOJUTUKU YIIpaBiIeHUS LieHaMu (“‘CHSTHS CIUBOK, TO-
CTETIEHHOTO CHU)KEHHUS 1IEHbl, IIPOHUKHOBEHUS Ha pbIHOK). [lomuTuka nudde-
PEHLUMPOBAHHBIX LIEH U €€ PAa3HOBUAHOCTH: CTPATETUs JIbIOTHBIX, JUCKPUMHU-
HAallMOHHBIX 1I€H, LIEHOBBIC JIMHUM U TPAJUIMOHHBIE IIKaJbl IEH HA TOBApPHI
pa3IM4HOM KIacCHOCTU. [losMTHKA INICMXOJIOTMYECKUX ILIEH, ITOCTEIIEHHOIO
IPOXOX/ICHHUS CETMEHTOB pPBIHKA, YOBITOUHOIO JIMJEpa, €IUHBIX IIE€H, CTaH-
JApTHBIX II€H, IPEUMYIIECTBEHHBIX LIEH, BBDKUBAHUs, MOJUTHUKA yCTaHOBJE-

HHA OCH Ha TOBAPbI, CHATBIC C IIPOU3BOJACTBA.

Tema 7. MapkeTHHI0Basl IIOJTUTHKA pacnpeaejaeHus
CymHOCTh MapKETUHIOBOW MOJUTUKH pacnpenenenus. [Ipupona kana-
JIOB TOBapOJBMXKEHUS. AJITOPUTM (HOPMUPOBAHUS KAaHAJIOB TOBApPOABHXKEHUS.

CObITOBBIE OTAENEHUS M KOHTOPHI Mpou3BojauTeneil. ONTOBUKU C TMOJIHBIM



LHUKJIOM 00ciyXuBaHusl. ONTOBUKU C OTPAHUYEHHBIM LIMKJIOM OOCITY>KUBAHMS.
Bpoxkepsl u arentsl. OpraHu3aTropbl ONTOBOro ToBapoobopora. Knaccuduka-
s MIPEeANPUATHI POZHUYHON TOProBiu no gopmam codctBeHHoctu. Kitaccu-
bukanys npeanpuATUd pO3HUYHOM TOPTOBIM MO CTPYKTYpE CTPAaTEruu Mara-
3uHa. HemarasuHHas po3HWYHas TOProBiid. YIpPaBJICHUE KaHaJaMU pacipese-
neHusi. KoHQIUMKTH B KaHanmax pacupeneleHuss U METOAbl MX JIMKBUIAIUU.

OneHka KaHaJIOB pacnpeaeneHus. MapKkeTUHroBasi JOTUCTHKA.

Tema 8. MapkeTHHIoBasi NOJUTHKA KOMMYHUKANMH

CyIHOCTP MAPKETUHIOBOM MOJIMTUKY KOMMYHUKAUI. AJITOPUTM IUIaHU-
POBaHUs KOMILJIEKCA MAPKETUHIOBBIX KOMMYHUKALIMM U XapaKTEPUCTUKA €ro OC-
HOBHBIX 3TanoB. lleneBas aymuropus. IllecTts cOCTOSHMI NOKYNaTeIbCKOW TO-
toBHOCTH. IIpouecc co3manusi obpaieHusi. Boibop cpenctB pacnpocTpaHeHus
MapKETUHTOBOM WHopMaIMKU. YYeT MOTOKa OOpaTHOM CBS3M W pa3zpaboTka
Oromkera kKomMmmyHuKaiuii. Pexnama, ee Bujpl. [Ipotiecc miuannpoBanus pekiiam-
HBIX MeporpusThii. CTuMynrpoBaHue npoaax. 1Ipsmol MapKeTHHT, €ero pa3Ho-
BUHOCTHU. IlepconanbHas nponaxa. PasHOBUAHOCTH TOProBebix areHToB. [Ipo-
MOYTEpbI, pa3HOBUAHOCTU. CBSA3U € 0OLIECTBEHHOCTHIO. JIONOIHUTENBHBIE CPe-
CTBa KOMIUIEKCA MAapPKETUHTOBbIX KOMMYHUKALIMN: BBICTABKU U SIPMapKH, CIIOH-
COPCTBO M MEIEHATCTBO, OpPEHIUHT, MPOAYKT-IUICHCMEHT, HWHTErPUPOBAHHBIC

MAapKCTUHI'OBBIC KOMMYHHUKAIIWH B MCCTC ITPOAAKH.

Tema 9. YnpasJjieHne MAPKeTHHIOBOM 1€ATEJIbLHOCTHIO

[Tousite crtpareruu MapkeTtuHra. OOIIMEe MapKETUHIOBBIE CTPATETHU.
Crpareruv MpOHUKHOBEHUS HA PHIHOK C HOBBIM TOBapoM. CTpaTeruu Mo OTHO-
HIEHUIO K NPOIYyKTYy: nuddepeHnmanys, JMIEpCTBO MO NOJIHBIM 3aTparaMm, CIe-
Uaau3anus, AuBepcuuKanys, paciiupeHre o0sacTell NCHoIb30BaHUs POTYK-
ta. IlnanupoBanue mapkerunra. CTpykTypa ruiaHa Mmapkerunra. [locnenosa-
TEJILHOCTh Pa3pabOTKU IJIaHa MapkeTuHra. Opranuszauust MapkeruHra. Opr-
CTPYKTYpBl ympaBieHus MapkeTuHroMm. @OyHKIMOHanbHas; reorpaduyeckas;
NpOAYKTOBas (TOBapHasi); prIHOYHAS; (DYHKIMOHAIBHO-TIPOYKTOBAs; (QDyHKIHO-
HAJIbHO-PBIHOYHAS;,  MPOAYKTOBO-PHIHOYHAS;,  (DYHKLMOHAIBHO-IIPOAYKTOBO-
PBIHOYHAS CTPYKTYpPBI YIIPABICHUSI MapKeTUHIOM. [IpoekTHas CTpyKTypa ynpas-
JeHus. MarpuuHas cTpykTypa yrpasieHus. KoHTposb MapkeTHHra.



BBEOEHMUE

B ycnoBusiX ppIHOYHBIX OTHOIIEHUI 0CO00€ MECTO 3aHUMAET MapKETHUHT
KaK COBPEMEHHAas KOHLEMIMUS YIPABICHUS U METOJ MPAKTUUYECKOTO XO3SMCT-
BOBaHUA. IHCTpyMEHTapuil MApKETUHIa MO3BOJISIET MAKCUMAJIBHO IPUCIIOCO-
OUTh MPOM3BOACTBO K HYyXJaM M 3ampocaMm MOKymnaTenei, crnocoOCTBYET
(bOpMHUPOBAHUIO PAINMOHATIBHBIX MOTPEOHOCTEH, MOBBIIMICHUIO KOHKYPEHTO-
CIIOCOOHOCTH TPOAYKIMU. VIMEHHO MO3TOMYy aKTyaJdbHOHU SIBISIETCS 3ajada
MOATOTOBKY CIIEIMAIIMCTOB MAPKETOJIOTOB.

Yro6s1 cTath npodeccuoHaIbHBIM MAapPKETOJIOrOM, HEOOXOJUMO 3HATH U
MMOHUMATh OOIIME MPUHITUIIEI MAPKETUHTA, UMETh PAKTUUECKUN OMBIT peau-
3aIlM¥ MApKETUHTOBBIX UJIEH, TPOIIECCOB U METOJIOB B COBPEMEHBIX YCIOBHUSX.

JlanHoe yuebHOe mocoOue MPU3BAHO JIaTh MPEJCTABICHUE O TAKMX BaXK-
HBIX aCTIeKTaX MApKETHHTa, KaK 3HAHWE HYXKI U 3alPOCOB MOTPEOUTENS, CO3/1a-
HUE KOHKYPEHTOCIIOCOOHOW MPOIYKIMU, 1IEHOOOpa3oBaHUE, CIOCOOBI MPOJIBU-
JKEHUSI U CObITa MPOYKIIUHU, OCYIIIECTBIICHHE HOBOBBEJICHUH U peau3aius Map-
KETUHTOBBIX IJIAHOB, KOTOPBIE U JOPMHUPYIOT OCHOBY MAapPKETUHTOBOM MPAKTHKH.

B mpouecce m3ydeHHs OUCHUIUIMHBI CTYJIEHTHI JOJDKHBI OBJIAJIETh 3HA-
HUSIMH B 00JIaCTH:
— WCIOJIb30BAHUSI KOHIIEMIIUM MapKETHHTa B MPAKTHUYECKOM NEATEIbHOCTH
MPEANPUATHH;
— (QopMupoBaHus 1eNei, 3a1a4 U GYHKIMN MApKETHHTa;
— aHaJu3a MapKETUHTOBOM Cpebl MPEPUATHS;
— pa3pabOTKU KOMIUIEKCA MAPKETUHTa, & UMEHHO: TOBAPHOM, IIEHOBOW, KOM-
MYHUKAllMOHHOM U PaclpeaeIuTEeIbHON MOJNUTHK;

— YIIPaBJICHUA MapKeTHHFOBOﬁ ACATCIIBHOCTBIO HA IMPCATIPUATHH.
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Pazgen 1. CywHOCTb MapKeTUHra u ero coBpemeHHas

KOHLenuusa

1.1. CymHOCTh MapKETUHTa, XPOHOJIOTUS BOSHUKHOBEHHUS U Pa3BUTHSI.
1.2. DBotO1M KOHLIETIIUA MAPKETHUHTA.

1.3. TengeHunun pa3BUTHS COBPEMEHHOW KOHLIECNIIUA MAPKETUHTA.

1.4. OcHOBHBIEC MOHSATHUS MAPKETHUHTA.

1.5. TlorpeOHOCTH ¥ MOTUBBI IOKYATEIBCKOTO MOBEICHUS.

11. Cyu.l,HOCTb MapKeTuHra, XxpoHosiormnda BO3HUKHOBEHUA U pa3BUTUA

Tepmun "mMapkeTuHr" BO3HUK B 3KOHOMHUYeckou jutepatype CIIIA nHa
pyoexe XIX — XX croneruil.

Cy11ecTBYIOT COTHU €ro TpakToBOK. OCHOBHAsi mpobemMa COCTOUT B TOM,
YTO 3TO MOHSATUE MUMEET HECKOJBKO 3HAYEHHM, OObETUHIEMbIX OJTHUM U TEM XKe
AHIJIOSI3BIYHBIM TEPMHUHOM “MapKeTWHI” . OIHU CIIEHHAIMCTBl PacCMAaTPUBAOT
CTPYKTYpY ATOrO TepMHHA Kak riiaroia market (mpojaBarb, cObIBaTh) U CyPuK-
ca — ing, yKa3bIBaIOIIETO Ha aKTUBHYIO JESTEIbHOCTh. B J0CIOBHOM mepeBoje
marketing — mpogaxa, cowsIT. J[pyrue, paccmarpuBas “market” xak cymiecTBu-
TEJIbHOE “PBIHOK”, MepeBOAT marketing Kak ‘“‘co3naHue pbIHKA, “pHIHKOBE/IE-
Hue”, "nesaTeabHOCTh B cdepe phiHKa". B CBA3M € TeM, YTO B PYCCKOM S3bIKE HE
HaIUIM MOAXOIAIIET0 SKBUBAJIEHTA, TEPMUH OCTAJICSl HEMEPEBEIECHHBIM, & COOT-
BETCTBYIOIIAasl HAyKa U MPaKTUKa TaK U ObLIM Ha3BaHbI — "MapKETHHT"".

XPpOHOJIOTHUS PA3BUTHSI MAPKETUHIA BKJIIOYAET ISITh ATAIOB.

I 3ran. 1900-1950 rr. MapkeTuHr paccmaTpuBaeTcsi Kak chepa mpu-
KJIQJHOM SKOHOMUKH, MMPAKTHKA OpraHU3aluu cObITa.

II 3ram. 60-e roapt XX Beka. [losBIAIOTCS pa3iWyHbIE KOHLETIHAH
MapketuHra. HaumOonbliee mpuMeHEHHWE HAXOAMUT paclpeesiuTeSbHas KOH-
HEenus, KOTopas OTOXAECTBISIET MAPKETHUHI ¢ aHAJIM30M MEXaHH3Ma TOBAPO-

NBWOKEHUs. B 3TOT mepuoj BiaesieTcs: PyHKIIMOHAIbHAST CTOPOHA MapKETHH-
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ra, Korja MapKeTUHT CTaJl pACCMaTPUBATHCS KaK OAUH U3 BUJIOB J€ATEIbHOCTH
MPOMBIILIEHHOTO TPEANPUSITHUSI.

III sran. 70-e roabl XX Beka. MapKETUHT pacCMaTPUBAETCS KaK KOM-
IJIEKCHAsl CUCTEMa MCMOJIb30BaHUSI MHCTPYMEHTOB MapKeTHMHIa-MUKCA U PhI-
HOYHAs KOHIICTIIIHS yrpaBiieHus. Bo3HMKIa HE0OX0IMMOCTh Pa3BUTHSI TEOpE-
TUYECKUX OCHOB U METOAMYECKOT0 00eCIeyeHus MapKETHUHTa.

IV 3tan. 1980-e rogst XX Beka BOILLIM B UCTOPUIO Pa3BUTUSA MapKe-
TUHTra Kak "Jpa quddepennuanuun. B 3170 Bpems cTajid IPUMEHATh TaKUE T10-
HATHS, KaK IPSIMON MapKETUHT, rI100aIbHO-JIOKaIbHbIA MAPKETHHT .

Varan. ¢ 1990 r. u no Hacrosimee Bpemsi. 90-¢ roasl XX Beka BOLUIH
B HCTOpUIO Kak "Opa mnepcoHupuxanuu". DTOT NMEpUOJ XapaKTepuU3yerTcs,

n

IIPEXKIE BCETO, TPEMsI TAKMMHM IOHATHUSIMH, KaK ''MapKeTHUHIOBBIE ceTh', "OH-
JTaHOBBIM MapkeTuHr'", "Mapketunr noj 3akai". C cepeaunbl 90-x U 1o Ha-
CTOSILEE BpPEMs — 3TO Pa3BUTHE TEOPUU MapKETHHI-MeHemxmeHTa. Ocoboe
BHHUMaHHE oOparaeTcs Ha TpeOboBaHUe OOIIECTBA K OXpaHe 3/I0POBbs UeJIOBe-
Ka M OXpaHe OKPYKAOLIEH CPEbI.

®dunocopus MapkeTHHra TpeOyeT, 4ToObl IMpeanpUHUMATENbCKas es-
TEJIbHOCTh, OM3HEC KOHLIEHTPUPOBAINCH BOKPYT MOTpedUTENs. ITO O3HAYAET,
YTO JOJKHBI MPOU3BOJUTHCS M MOCTABIATHCSA Ha PHIHOK TOBAapbl, KOTOPbIE OY-
nyT, 0€3yCIOBHO, KYIUICHBI, Ha KOTOpbIE 00s3aTenbHO Oyaer chpoc. Toiabko
MPU3HAHUE PHIHKOM 3TOM MPOAYKIIMH SIBISIETCS Moka3areiaeM 3(p(GEeKTUBHOCTH
JesTeNbHOCTH (UPMBI, HanboJIee YCIEeIIHBIM BO3HATPAXKACHUEM ISl KaXKI0TO

YY4aCTHHUKA TPYJOBOTO KOJIJIEKTUBA (PUPMBI.

['maBHOE B MAapKETUHIE — ABYECAUHBIA U B3aUMOIOIOIHSIIOMIMN TOAXOI.

C OJIHOW CTOPOHBI, 3TO TIIATEIILHOE U BCECTOPOHHEE M3YUYEHHE PBIHKA, CHPO-
ca, BKYCOB M NOTPeOHOCTEM, OpUEHTaIMsl MPOU3BOJICTBA HA ATU TPeOOBaHMS,
aJIPECHOCTDH BBIITYCKAEMOW MPOAYKIMHU; C APYTOW — aKTUBHOE BO3JEHUCTBUE HA
PBIHOK U CYIIECTBYIOIIHM CIipoc, Ha (OpMHUpPOBaHUE TOTPEOHOCTEN U TTOKYyIIa-

TCIBbCKHUX HpeI[HOLITCHI/If/'I.
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OCHOBHBIMU NPCANOChIIIKAMH BO3HUKHOBCHUA MAPKCTHUHTA ABIAIOTCA:

— TPEBBIIICHUE MPEUIOKEHUS HAJ CIIPOCOM, T.€. HAJTMYHUE HACHIIICHHOTO TO-
BapaMu U yCIyraMH pbIHKa (pbIHKA IMOKYIIATEs );

— pa3BuUTas KOHKYPEHIUSI TOBAPOIIPOU3BOAUTEIICH;

— pasBUTas PHIHOYHASI HHPPACTPYKTYPA;

— PpOCT JKM3HEHHOTO YPOBHS HACEJICHUS W COOTBETCTBCHHO YBEIUYCHHE
CIpoca Ha TOBapbl MOTPEOUTEIHCKOTO HA3HAUCHHUS,

— CTpeMJICHUE MPEANPUITHA K PACIIUPEHUIO0 PHIHKOB COBbITa MPOIYKUHUU H
YBEIUYECHHUIO TPUOBLIEH.

CymiecTBYIOT pa3iMyYHbIE TPAKTOBKM TMOHSATHUS MapkeTuHra. llpuunna
OOJIBIIOTO pa3zHOOOpa3usl ONpe/IeICHU MapKeTUHTa — B CIeHU(pUKE U Mac-
mrabax mpobsieM, penaeMbIX B MPOIECCE MPOM3BOJCTBA, COBITA, PEKIAMBI,
TEXHUYECKOTO OOCTY>KUBAHUS U T. [I.

M&DKCTI/IHF pacCcMaTpuBaACTCA B TPEX HAIIPABICHUAX!

1. Mapkemune xax Kyibmypa TpeIycMaTpUBACT BBISBICEHHE OCHOBHOTO Ha-
0opa IIEHHOCTEeH W MPEUMYIIECTB AJIsl MOTPEOUTENs, Ha KOTOPHIE CIEIyeT
OPUEHTHPOBATHCS (PUPME; OLIEHKY BBITOJIHOCTH PBIHKA JJIsl IOTpEOUTENeH C
MOMOIIBI0 aHAJIM3a UX MOTPEOHOCTEN M 3alpOCOB; MOBBIIICHHE UHPOPMHU-
POBaHHOCTH MOTPEOUTENEH, 3alUTa UX UHTEPECOB; (OPMHUPOBAHUE OOIIUX
[EHHOCTEH (PUPMBI; OPUESHTAIINIO HA PHIHOK U TOTPEOUTENCH.

2. Mapkemune xax cmpamezusi OXBaTbIBA€T: CETMEHTHUPOBAHUE PBIHKA, (op-
MUPOBAHUE 1EJIM TO3ULIMOHUPOBAHUS (ACHCTBUI MO 00ECIEUEHUIO TOBapY
KOHKYPEHTOCIIOCOOHOTO TOJIOKEHUSI Ha PBIHKE M pa3pabOTKE COOTBETCT-
BYIOIIETO KOMIUIEKCAa MapKETHHTa); COCPEeNOTOYCHHE BHHUMAaHUS Ha TIPO-
Onemax MpeAnpusATHs; ONPEICICHUE CTPATeTHH KOHKYPEHTHOTO MpEeUMy-
mecTBa Gupmbl B u30paHHOU cepe esaTeIbHOCTH.

3. Mapkemune xax makmuka OCHOBBIBAETCS Ha: MCIOJIb30BAHUM KOMILJIEKCA
MapKeTHUHTra (MapKeTHHTa-MUKC); (POPMUPOBAHUU TOJIOKHUTEIBHOTO OTHO-
HIeHHUs MoTpeduTeneil Kk pupme U ee ToBapam; MPUBICYCHUN MEHEKEPOB
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BCECX ypOBHCﬁ YIpaBJICHUSA K OCYIICCTBIICHHUIO TAKTHUYCCKHUX MApPKCTHUHIO-

BBIX MEPOIPUITUH.

N3 MNEPCUYNCIICHHBIX HaHpaBJICHI/Iﬁ MAapKCTUHI'a, IICPBOC ABJIACTCA OCHOBOM

AJ1 MOCIICAYIOmKUX, BTOPOC — OHNPCACILICT CTPATCTUYCCKUC HAIIPABJICHUA ACS-

TCIIbBHOCTHU IIPCAIIPUATHA, TPCTHC — o0ecrieunBaeT pain3anuro €ro CTpaTcruu.

KOHHGHL[I/ISI MAapKCTHHIa JCPKUTCA Ha YCTBIPCX KUTAX!:

1) neneBoM phIHKE;

2) ToTpeOUTENBbCKUX HYXaX;

3) MHTErpUpPOBAHHOM MApKETHHIE;

4) peHTa0eIbHOCTH.

Ha puc. 1.1 noka3anbl pa3iauuusi MeX1y MapKETUHTOBBIM M COBITOBBIM

MOJXOJ0M K peaIn3aluu NPOayKIUH.

CBbBIT
HUcxoanast Touka | DOKyC BHUMAHUSA CpencrBa PesyabTart
[Tpon3BoacTBO [Iponykr [Tponaxu u [Tonyuenue npuoObI-
MIPOJIBMKEHUE | JIM 32 CUET pOCTa
o0BeMa IpoJIax
MAPKETHHTI
Lenesoii peiHok | [Torpedbutensckue | Kommekcueie | [Tomyuyenue npuObl-
CUIMS MapKe- | JIM 3a CYET YJIOBJIE-
HY Kbl Y p I
TUHTA TBOPEHUS MOTPEOHO-
cTell norpeduTenen

PI/IC}/HOK 1.1 — ComocTaBieHue KOHIICIIITUH cObBITa U KOHICTIONNH MAPKETUHIA

CoOniTOBas OpUCHTAIMA — 3TO BHYTPCHHC - BHCHIHAA IMCPCIICKTHUBA. Hc-

XOOHBIM ITYHKTOM BBICTYIIACT ITPOU3BOACTBO, ITOCJIAC YCrO BHUMAHHUC IIPOAY-

[EHTa KOHIICHTPUPYETCS Ha COBEPIICHCTBOBAHUU mMponykra. s 3¢ dexTus-

HBIX ITPOJaK HCIIOJIBb3YIOTCA HH/IpOKOMaCHITa6HI)Ie TOProBbIC KOMIIAHUHU U Pa3-

JIMYHBIC METOABI ITPOABHUIKCHUS.
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Konueniusi MapkeTuHra MNpeJCTaBiIIeT COOOW BHEIIHE - BHYTPEHHIOIO
nepcrnekTuBy. OHa HAUMHAETCS C YETKO OINPEAEIIEHHOTO LEIEBOI0 PhIHKA, 3aTEM
BHUMAaHHE aKIEHTUPYETCS Ha HyXIax nokymarend. Jlns peanuszanuu AaHHOM
KOHLENIMUU IIPEIyCMaTPUBACTCA LEIbIM KOMIUIEKC MEPOIPHUITHMA, BO3IEHUCT-
BYIOLIMX Ha MOKYIAaTENbCKUH cripoc. B pe3ynbTare npeanpusrve noiayvyaer npu-
OBbUIb 32 CUET MOJIHOTO YIOBJIETBOPEHUS MOTPEOHOCTEN OKYyIIaTeNeil.

MapkeTuHr — JBYCTOPOHHUU MPOLIECC: B PACIOPSIKEHUE KOMIIAHUU
nocTymnaer nH(opmalus o NToTPeOHOCTSIX MOKYNATENs C TEM, YTOObI KOMITAHUS
MOTJIa pa3paboTaTh U MPEJI0KUTh EMY HEOOXOUMBIE TOBAPHI U YCIYTH.

B nureparype mo mpoGieme mapkerunra npuBogutcs cBbime 2000 ero
onpezaenenuit. Kaxnaoe u3 HUX B TOM WM MHOM Mepe OTOOpa)xaeT ero o01acTb
npuMeHeHusl, (PyHKIIMU, OCHOBHOE cojiep:kanue. [IpuBeieM HEKOTOphIE U3 HUX:

"MapkeTHHI — 5TO COIMAIbHBIA U yIpaBJIeHUYECKUH MpoIliecc, ¢ IMo-
MOIIIBI0O KOTOPOTO OTACJbHBIC JUIA U TPYIIIHI JIUI YJIOBJIETBOPSIOT CBOU HYX-
Tl ¥ IOTPEOHOCTH TIOCPEACTBOM CO3/IaHUS TOBAPOB U MOTPEOUTENHCKUX IEH-
HocTel u B3aumooOomena umu" (®. Kotnep) [19, c. 34];

"MapkeTHHI TpEICTaBisieT co0Oi mpolecc MIaHUPOBAHUS U BOILIO-
IICHUS 3aMbIcia, IIEHO00pa3oBaHue, IPOJBIKEHNUE U peaTu3alliio ueH, ToBa-
POB U YCIyT MOCPEACTBOM OOMEHA, yIOBIETBOPSIIOUIETO LIEIN OTACIbHBIX JIUI]
1 opranuzanuil” (AMepruKaHCKas accolualys MapkeTunra) [23, c. 72];

"MapKeTHHI — 3TO COLMAIBHBIN Mpollecc, HANpPaBIEHHbIN Ha yOBIIE-
TBOPEHHUE MOTPEOHOCTEN W KETaHWH JII0Iel U OpraHu3aIuii myreM obecrieue-
HUSI CBOOOJIHOTO KOHKYPEHTHOTO OOMEHa TOBapaMu M YCIyraMu, MpeIcTaB-
JSOIMMUME 1eHHOCTh st tokymnarens" (OK.-XK. Jlamb6en) [21, c. 4];

"MapkeTMHI — 3TO aHaJIU3, IJIAHUPOBAHUE, pealin3alus U KOHTPOJIb
3a BOIUIOIIEHHEM KOMIUIEKCAa MAapKETHHTOBBIX PEUICHUN OTHOCUTEIBHO MPO-
IyKTa (PUPMBI, €r0 II€HbI, CUCTEMbI MIPOJBIXKCHUS U PACIIpECICHUs, a TaKKe

HaJeXKI U OKUIAHUN (PUPMBI, TO €CTh 3TO KJIIOU K JOCTHXKCHHUIO IIeJIe U 3a-
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Jla4y, KOTOpbIE€ BO3HHUKAIOT Tepes; pupmoii, KoTopasi CTpEMUTCSI 3aBOEBATH I1e-
neBol peiHOK" (A. TTaBnenko, B.Boiiuak) [30, c. 11];

"MapkeTHHT — 3TO YIIpaBJeHYECKas KOHIICMIHs, KOTopas oOecrieurBa-
€T PBIHOYHYIO OPUEHTAINIO MTPOU3BOACTBEHHO-COBITOBON NIEATEILHOCTH (DUp-
MBbI; CUCTEMA YIIPABIICHUS], KOTOpAas MPENoaaraéT CKOOpJAUHUPOBAHHYIO U Ha-
MPaBJICHHYIO JIESITEIbHOCTh OTHOCUTEIIPHO M3YyUYE€HUSI PHIHKOB COBITA, TTPUCIIO-
COOJICHUSI MPOU3BOJICTBA K WX TPeOOBAHUSIM, aKTUBHOTO BIUSHUSA HAa PBHIHOY-
HBIE MPOIIECCHl, MOTPEOUTENEH C 1EeNIbI0 YBETUYEHUS! CObITA U MOTYYEHUS BbI-

cokux npuosuiei" (JI. banabanosa) [6, c. 14].

1.2. IBoNOLUNA KOHLENLUUN MapKeTUHra

DBOJIFOIMS MAPKETUHIa BIMCHIBAECTCS B DBOJIIOIMIO PA3BUTHS yIIPABJIECH-
YECKOW KOHLEMLNH, KOTOpas MPOILIA Yepe3 CICIYIOUINE CTAANN:
1. IIpousBoacTBEHHAs KOHIIEIIIHUS.
[IpoaykToBasi KOHIIENIIHUS.
Konuenuus npoaaxu.

Konuenuust MmapkeTunra.

A

KOHHGHL[I/IH COOMAJIbHO-3THUYCCKOI'0 MapKETHUHIA.

HDO”3800C”’13€HH£1}1 KOHUénuus BO3HUKIIA KAK OTBCTHAA pCaKIHA

Ha Kanutaau3aiuio rnpousBojacTBa Ha pyoexe XVIII-XIX BexkoB. OHa yTBep-
KJIaeT, 4To noTpedurenu OyayT OyaroxesaTenbHbl K TOBapaM, KOTOpPbIE IIH-
POKO pacrpoCTpaHEHbl U JIOCTYMHBI IO LIEHE, a CIEA0BATEIbHO, PYKOBOJCTBO
JOJDKHO COCPEJOTOYUTh CBOM YCHJIMSI HA COBEPILICHCTBOBAaHUM ITPOU3BOJCTBA
Y TIOBBIILIEHUU 3(D(PEKTUBHOCTU CUCTEMBI paCIIPEACIICHHUS.

[IpousBoauTenn OECNOKOMIUCH IIaBHBIM 00pa3oM O MPOU3BOJCTBE U
IBITAINCH JHOOBIM CIOCOOOM MpoAaTh norpedurento (0€3 m3ydyeHus ero mo-
TpeOHOCTEN) TOBAPHI, B KOTOPHIX OH 3a4acTyo He Hyxaaicd. Cyabda mpoayk-

IIHUH 3a BOpOTaMHU IIPCAIIPUATHA, KaK IIPpaBHUJIO, HC BOJIHOBAJIA.
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HpI/IMCHCHI/Ie KOHIOCIIHUN COBCPHICHCTBOBAHMWA IMPOU3BOACTBA BLII'OJAHO

B IBYX CUTYAlINIX.

llepsas - xorma cmpoc Ha TOBap MPEBBIIIAECT MpeioxkeHue. B srom
ClIy4yae PyKOBOJICTBY CJIEYET COCPEAOTOUUTHCS HAa U3bICKAHUHU CIIOCOOOB yBe-
JUYUTH TPOU3BOJICTBO.

Bmopas — xorna cebecTouMOCTh TOBapa CIMIIKOM BBICOKA U €€ HeoO0-
XOJIMMO CHU3UTD, JUISl 4E€T0 TPEOyeTCs MOBBIIICHHE MPON3BOUTEIHHOCTH.

OnacHOCTh JJAHHOW KOHIECHIHUM 3aKJIF0OYACTCS B TOM, YTO HPCAIPHATUC

JIOJDKHO MOCTOSTHHO JIEp>KaTh JIMAEPCTBO IO 3aTparaM, T. €. IIPU BO3SHUKHOBEHUH
Ha PBIHKE CHJILHBIX KOHKYPEHTOB, HEOOXOJIMMO Cpa3y K€ CHUXKATh IICHBI HA TO-
Bapbl U, CIEAOBATENIbHO, 3aTPaThl MPOM3BOJICTBA. Kpome TOro, mpeanodreHus
MOKYIIATENEN MOTYT U3MEHUTHCS OT HU3KUX LEH U JIETKOM JOCTYITHOCTH TOBapOB

B CTOPOHY YJYYIIEHHBIX U JUPHEPEHIIMPOBAHHBIX MO0 KAYECTBY TOBApPOB.

Ilpoodykmoeasa KoHUenuusa nonyduia MUpoKoe pacipoCTpaHeHHe B

cepeaune XIX Beka u Hayane XX Beka. OHa UCXOAUT U3 TOTO, YTO MOTPEOU-

TeIU OJIArOCKJIIOHHBI K MPOJYKTY C HAWIYYIIUMH MOTPEOUTEITHCKUMH CBOMCT-

BaMHU, [IO3TOMY OpraHU3alMs JOJDKHA €ro HEMPEPHIBHO COBEPIICHCTBOBAT.

Jlns mocTukeHHsl ycnexa JaHHOW KOHLIENIMU JOJKHBI OBbITh 3aJlaHbl

CJIEYIOIINE YCIOBUS:

— TIOKYyNaTeu JOJKHBI YETKO ONPEAECATh Pa3IMuMsl B KaueCTBE, MapaMeTpax
WJIM CBOMCTBAaX TOBAPOB;

— TMOKYyIaTeIh TOTOB 3aIJIATUTh 32 ATO pa3indue OOJbINe, YeM 3a JCIICBBIN
TOBap;

—  pa3iau4us AOJKHBI ObITh JOCTATOYHO OOJBIIUMHU, YTOOBI COOCTBEHHBIN TO-
Bap BbIIEIUICS HA (JOHE MPOAYKIIMHM KOHKYPEHTa U CO3/1aBaJMCh BBIIIE
yKa3aHHBIE yCIOBUSIL.

OnacHOCTh PTOM KOHUEMIIMK 3aKI0YaeTCsS B TOM, YTO MPOU3BOIUTENH,

HaIpaBJIssl BCE YCWIMS Ha COBEPIICHCTBOBAHHME KayecTBa TOBapa, 3a0BIBAIOT

00 yJIOBJIETBOPEHUN KOHKPETHON MOTpeOHOCTH MOKymnaress. B pesynbrare Ha
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PBIHKE MOTYT IOSIBUTHCSI TOBAPBI-KOHKYPEHTBI, KOTOPBIC HAWITYYIITUM 00pa3oM
OyIyT yZOBJIETBOPSTH aHATOTUYHBIC TOTPEOHOCTH.

B cnyuae mcnonp30BaHUS IPOM3BOJCTBEHHON M MPOIYKTOBON KOHIICTI-
Ui, MapKETHUHT UTpaeT naccueuyo poib. OH OPUEHTHPYETCS HA WU3BECTHHIC
MOKYTNaTeIbCKUE MOTPEOHOCTH U HA TOTOBHOCTH MOTPEOUTENCH KyIUTh 000

TOBap, KOTOPBHI OHU MOTYT HAWTH.

B 30-50-¢ roxsl XX Beka moJy4ynia pasBUTHE KOHUCHUUS NPOOAICU

(unmencugukauuu KommepuecKux yCuauil), Koropas UCXOIUT U3 TO-

ro, 4YTO MOTPEOUTENh HE OyJeT MOKyNaTh MPOIYKThl OpraHU3alud B HEOOXO-
JUMOM O0beMe, eCIM OHa He MPEANPUMET JOCTATOYHBIX YCHIUH O MX IMPO-
TBYDKEHUIO U TIPOJIAXKeE.

Ponp MapkeruHra yxxe MeHee MaccuBHa. 3ajada MapKETHHTOBBIX pa-
OOTHHUKOB — opeaHu308amsv npoyecc Kommepyuaiuzayuu: 0OHapyKUTh PHIHKH
JUTSl U3TOTOBJICHHBIX TOBApPOB, C(POPMUPOBATH TOPTOBYIO CE€Th, HAIAIUTH -
(EeKTUBHBIN COBIT, peKIaMy, MPOJIBHUKCHUE TOBAPOB, T. €. MPOSBUTH OIpeIe-
JICHHYIO CTENIEHh KOMMEPYECKOW arpeCCUBHOCTH.

Konnemmsa MoXeT 0ka3aThCs YCOEITHON IIPU YCIOBUIX:

— (¢upma B COCTOSHUU pa3padoTaTh yOEIUTEIbHBIE METOMBI MPOJAXKU H Je-
MOHCTpPAalWU U TEM CAMBIM PACCEATHh TOPMO3SIINE MOTUBBI IOKyIIATEIEH;

— peanu3yeMblil MPEeMMYILECTBEHHBI MapaMeTp ToBapa TpeOyeT pa3bsiCHe-
HUS WIN CBSI3aH C ONPEEIECHHBIM PUCKOM;

— ecliu TpedyeTcs BhIICTUTh UK MPOJIEMOHCTPUPOBATh CKPBIThIE KAUeCTBEH-
HBIE CBOMCTBA TOBapa.

I[aHHaH KOHIOCIIIMA OITaCHa B Cy4daiax:

— TEepenpou3BOJICTBA B HaJeK/e Ha 2PPEKTUBHOCTH COBITA;
— HaJIMYUs OTPULATEIBHOM MPOIMAaraHbsl CO CTOPOHBI 00IIECTBEHHOCTH, 00Y-

CJIOBJICHHOE METOAaMH MPOJIaXH (PUPMBI;
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— ©CJIM pacxXofpl MO MPOJIaXKe PE3KO BO3PACTAIOT MO CPABHEHHIO CO CTOMMO-
CTBIO TOBapa.

C 60-x ronoB XX Beka MpeANpUITUS CTAIU MPUMEHSTh B CBOCH JCATENb-

HOCTHU KOHIICIIIUIO MApPKCTHUHIA. KOHllenllu}l MAPKemun2a yreepxaacr, 4To

3aJI0TOM JIOCTHKEHHUS LIEJIE OpraHu3aluy SIBJISIOTCS ONPEIEICHUE HYXI U I0-

TpeOHOCTEHN LENIEBBIX PHIHKOB M OOECIIeYEeHHUE JKEIaeMOM YJIOBJIETBOPEHHOCTU

oosiee 3¢ PEKTUBHBIMU U IPOAYKTUBHBIMH, UEM Y KOHKYPEHTOB CIIOCOOaMHU.
MapKeTuHTy B 3TOM KOHUEIIINYU OTBOIUTCS AKMUBHAS POlb.

dakTopaMH ycriexa I[ElHHOfI KOHIICIIIHWHA ABJIAIOTCA CICAYIOINUC YCIIOBHAL

— BBICOKHI >KM3HEHHBIN YpOBEHb MOTpPEOUTENICH, YTO ONpEeNesieT X Xapak-
TEp 3aMPOCOB U OKUIAHUN;

— Hannuue auddepeHnuanuy 3aupocoB U MOTPEOHOCTEN MOKymHareneil mpu
pa3BUTHH (POPM UX YJIOBIECTBOPEHUS;

— BIaJeHue GUpPMON METoaMU HCCIEAOBaHUS PbIHKA JIJIsl U3YUYEHUs CIIpoca
ITOKYIIaTeJIeH;

— HaJM4ue Ha MPEANPUATUU TMOKHUX MPOU3BOJCTBEHHBIX CUCTEM, CIIOCOOHBIX
CBOEBPEMEHHO PEArupOBATh HA BCE N3MEHEHMS PBIHKA.

OCHOBHBIMM HCTOYHHUKAMHU OHNACHOCTH mpnu HCIOJb30BAHUHN I[&HHOIZ

KOHIEMIIUUA MOTYT OBITh:

— peanu3aropbl IPOIYKIMKA MOTYT IpeHeOperarb CBOMMHM 3aJauaMu MPOJIaB-
IIOB ¥ BBIMOJHATH JUIIb (DYHKIIMH, CBSI3aHHBIC C MEpeaavyeil 3apocoB Mo-
KynaTenei Ha pupmy;

— DOJKCTEHCUBHOE JpoOJjieHne pblHKa U Oosblias auddepeHunanus accopTH-
MEHTa MOTYT IIPUBECTH K OOJIBIIIUM U3JIEPKKAM U K Kpaxy;

— IIpY HE3HAYMTEJIbHBIX PA3IMYMAX MEXKIY TOBApPAMU WM YCIyraMu CylIeCT-
BYIOT 3HAUUTEJIbHBIC PA3JINYUs B LICHAX;

— MpU YAOBIETBOPEHUH 3aMpPOCOB MOKyMNaTeslel BO3ZHUKAIOT MOOOYHBIE 3(-

(heKThI, BpeIHBIC SISl OKPY’KAIOIEH CPEeIbl MIIH 37]0POBbS YEIIOBEKA.
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C navana 1980-x rogoB B 3apyOeXHBIX CTpaHaxX Bce OoJbIlIee pacipo-

CTPAHCHHUC II0JIYYaCT KOHRUenuusi COUUAIbHO-IMUUECKO20 UiU CoOUUa/lbHO-

omeemcmeenno20 _mapkemunza. OHa YTBCPIKAACT, UTO 3aga4YaMM OpraHH3a-

MU SIBJISTIOTCSI YIIOBJIETBOPEHUE HYXKJ TOTPEOUTENe; ydeT TpeOoBaHuil 00-
MIECTBA; MOJyYCHHE MPUOBLTN TPOU3BOAUTEIIEM.

CouuanbHO-3TUYECKUN MapKETUHT YUYUTHIBA€T TPEOOBAHUS YKOHOMHOTO
PacXONOBaHUSI PECYPCOB M 3ALUMTHI OKPYKAIOLIEW Cpenbl, pemaer APYrue
po0IeMbl Pa3BUTHs OOIIECTBA B IEJIOM.

[Ipu peanuzanuu 3TOW KOHUEHIHWHA B MPOU3BOJICTBEHHOW MPOrpaMME HE-
00XOMMO TIOCTOSIHHO BBIJICNIATH W MOCTOSIHHO BOIUIONIATH B KM3HB MEPOTPHS-
THS1, UMEIOLINE COLMAIBHOE 3HAUCHNE U BIMSHHUE HA OKPYKAIOIIYIO CPENLY.

K dbakropam ycriexa oTHOCUTCS

— BO3MOKHOCTb KIIMCHTOB pPACIIO3HABATL COOTBCTCTBYIOIIUC IIPCAIIPHUHHMA-
TCJIIbCKUC CTPEMIICHUSA KOMITIAHUU
— IIOJIOKHUTCIIbHAS PCAKIHA 06IJ_I€CTB€HHOCTI/I Ha CONUAJIbHBIC JOCTHXXCHMUA.

McTOYHMKOM ONaCHOCTH IIpHU UCIIOJIb30BAHUU I[aHHOf/JI KOHICIIOHWUHN SABJIA-

€TCsl TO, YTO BO MHOTHMX CIIy4yasiX MHTEPEChl KIMEHTOB, 00IlIecTBa U Mpejia-
Taromiei ycIryru GUpMbl CTaTKUBAIOTCS U JIJIST UX COTJIACOBAHUS MTPUHUMAIOTCS

KOMIIPOMHUCCHBIC PCIICHHA, HCYAOBJICTBOPUTCIIBHBIC VI BCCX YUACTHHUKOB.

1.3. TeHQeHUMU pPa3BUTUS COBPEMEHHOM KOHLIeNUUM MapKeTUHra

MapKeTHHI — 3TO OTHIOAb HE E€BKJIMAOBA I'€OMETPHs, B KOTOPOU BCE
YETKO CUCTEMATU3UPOBAHO HA OCHOBE TEOPEM U aKCMOM. MapKeTHHT SBIAETCA
OJIHOM M3 CaMbIX JTUHAMHYHBIX chep FIKOHOMUYECKOH aestenbHocTU. OH 1O-
CTOSIHHO Pa3BUBAETCS, MOSIBISIOTCA HOBbIE MAapKETUHIOBBIE MIEH, Onaroaaps
KOTOPBIM U IIPOUCXOIUT Pa3BUTHE U poCcT KoMmnaHuil. CrenuaaucTsl BbIIEIS-
I0T HECKOJIBKO MMEIOIIMX 0CO00€ 3HAUYEHUE JUIsl BOJIOLUU MAapKETUHIA TEH-

,Z[GHHI/Iﬁ B Pa3BUTHH COBPCMCHHLBIX PBIHKOB.
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XapakTepusys COBPEMEHHBIN MapKETUHT, MOXXHO OTMETUTD CIEAYIOIIHNE
TEHJICHIINYU €TI0 Pa3BUTHUA:

Bo-nepswvix, ecnu AJjie HEHACHIIEHHBIX PHIHKOB OBLI XapaKTepeH Map-
KETUHT, "OPUEHTHPOBAHHBIM HA MPOIAYKT', TO COBPEMEHHBIM MAPKETUHI— 3TO
"MapKeTUHT, OPUECHTUPOBAHHBIN HAa MOTPEeOUTENs", @ CAaMbIM MEPEIOBBIM KOM-
NAHUSM TIOJ CHJIy OCYIIECTBJIATh '"MHTETPUPOBAHHBIA MAapKETHHI', OpH-
CHTUPOBAHHBIN KaK Ha MPOAYKT, TaK M HA MIOTPEOUTEIIS.

Bo-6mopbix, COBpeMEHHBII MAPKETHUHT MOXKHO Ha3BaTh "MHHOBAIMOHHBIM'.

B-mpemvux, cOBpeMEHHbII MAPKETUHT CTAHOBUTCS CTPATETHYECKUM.

B-uemeepmuix, COBpeMEHHBI MApKETUHT SIBJISIETCS ""MEXyHApOIHbIM' .

B-namuix, Ha COBpPEMEHHOM 3Tane CO3JalTUCh YCIOBHS ISl Pa3BUTHS
MapKEeTUHIa HOBOTO THIIA, KOTOPBIA YacTO HAa3bIBAIOT ''COLMAJIBHO-
OTBETCTBEHHBIM'" WM "COLMATBHO-ITUYHBIM" .

TenneHIy pa3BuTUI MapKETUHTA B Y KPAWHE:

1. Pa3BuTHEe MapKeTHHTra CIEpKUBAeTCS HEOIArompUATHBIMHU JUIS YKPAUHCKHX
(GupM paxTopamMu BHEIIHEH CpeJibl: HEPA3BUTOCTHIO PHIHOYHBIX OTHOIIEHUH B
Ykpaune, "nepexoHbIM" COCTOSTHUEM dKOHOMUKH, IPOTUBOPEUYMBBIM XAPaK-
TEpOM YKPaHHCKUX pe(opM 1 HECOBEPIIEHCTBOM 3aKOHOATEIILCTBA.

2. 3aTpyIHEHO MPOBEJIEHUE CTPATETHYECKOTO MAapKETUHIa H3-3a OOLIEro He-
YCTOMYMBOTO COCTOSHUSI SKOHOMMKH, HEONPEIEICHHOCTH MOJUTHYECKON
CUTYAallMM, HEOCYLIECTBJIECHUS IOCIEN0BATEIBHON rOCYJapCTBEHHON MHBE-
CTULMOHHOU ITOJIUTUKH.

3. Jlumb CpaBHUTEIBHO HEOOJBIIOMY YHCITY (UPM JOCTYNEH MAapKETHHI I10-
CTUHAYCTPUAJIBHOTO OOlIecTBa — "OPHUEHTHUPOBAHHBIA Ha MOTpeduTens", Ha
WHIUBUTYaJTU3UPOBAHHBIE 3alpOChl, HA KAaUECTBEHHYIO, YaCTO OOHOBISIEMYIO
HNPOIYKLMIO. BoNbIIMHCTBO padoTaeT, B JIydlleM CiIydae, B paMKax MOJEIH
MapKEeTHUHTa UHAYCTPUAILHOTO O0IIECTBA — ""OPUEHTUPOBAHHOTO HA TIPOIYKT".

4. HepnoctarouHoe pa3BUTHE IMOIYy4YWJ B HAIllEW CTpaHE TaK HA3bIBAEMbIN '"COLIM-

aJIbHO-OTBETCTBEHHBII" MAapKCTHHT. HpH‘IHHOﬁ 9TOT'O ABJEACTCA, ITPEIKAC BCCTO,
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BBICOKaAs CTCIICHb MOHOIIOJIM3allM U OJIUT'OIIOJIN3allu YKPAMHCKHX PBIHKOB.

5. Ha psane pbiHKOB, 0COOEHHO (DMHAHCOBOM, MOHOIIOJIMSI TPOJIABIIA OC-

HOBBIBAE€TCS HA HE MH(POPMUPOBAHHOCTH MOTPEOUTENSI, KOTOPOMY YIAETCs

HaBA3aTb COMHHUTCIIBHBIC YCIIYTH C IIOMOIIBIO MaCCI/IPOBaHHOﬁ PEKIIaMBbI.

6. B pa3nbix orpacimsix u chepax yKpanHCKOW SKOHOMHUKH MPUOOIIEHUE K

MAapKCTUHTY HNPOUCXOANUT HCOANHAKOBBIMH TCMIIAMMU.

1.4. OCHOBHbIE MOHATUA MapKeTUHra

Ha puc. 1.2 npeacraBieHa cxema B3aUMOCBSI3M KJIFOUYEBBIX IMOHITUI B Map-

KECTHUHIC.
Hyxna
> I[TorpebHOCTH
3anpocshl
Copoc
PeIHOK Tosapsi
A Ycayru
v
O6MeH [ToTpebutennckas
_I [Tokymnka IEHHOCTh
| <4 [lorpebOurennckas
Caeka y1OBJIETBOPEHHOCTH

Pucynok 1.2. — Cxema B3aUMOCBSI3M OCHOBHBIX MTOHATHN MapKETHUHTIA.

Hy:xna — 3170 HaloOHOCTh B 4eM-JI00, KOTOpas JA0JKHA OBITh YJOBJIE-

TBOPEHA; YYBCTBO OIIYLIAEMOI YEJIOBEKOM HEXBAaTKH 4ero-auoo; 6azoBas xa-

paKTEepUCTUKA MOTPEOHOCTEN.

IMoTpedHOCTH, — HYXJa, NpUHSBIIAsS cnequpuyeckyo GpopMy B COOT-

BETCTBHUU C KYJIbTYPHBIM YPOBHEM U MHUBUYaJIbHOCTBIO YEIIOBEKA.
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3anpockl — NOTPEOHOCTU YEJIOBEKA, MOJKPEIUICHHBIE €r0 MOKYyNaTelb-
HOM CIIOCOOHOCTBIO.

Chpoc — kellanue U BO3MOXXHOCTh IOTPEOUTENSI KYITUTh TOBAp WJIM yC-
JYTy B ONPEACICHHOE BPEMS U B ONPEJEICHHOM MECTE.

Ennnunen nu3amMepeHus cupoca BhICTYIIAeT TOBap.

ToBap - 3TO COBOKYIMHOCTh aTpuOyTOB, C MOMOIILIO KOTOPBIX MOKYMa-
TEIb MOXET YJOBJIETBOPUTH OIPEJCICHHYIO MOTPEOHOCTh; BCE, UYTO MOXKET
YAOBJIETBOPUTH MOTPEOHOCTh WU HYXKAY U TPEJIaraeTcst polHKY IJIsl UCTIOJb-
30BaHUs UK MTOTPEOJICHHUS.

Ycayra — HeMaTepHallbHBIA BHJT OOIIIECTBEHHO IIOJIC3HOM IEATEIIbHO-
CTH, OCYIIECTBIIIEMOU 3a OIpejeeHHyI0 IaTy (KOHCyJbTaluu, 00yueHue,
NEPEBO3KHU IPY30B U T.J1.).

IMoTpeduTeabCcKasi HEHHOCTb — 3TO OLEHOYHOE CYKJIEHHE MOKyHaTess O
CIIOCOOHOCTH TOBapa yAOBJIETBOPUTH €ro MOTPEOHOCTH; OMPEILNIIeTC KaK pas-
HUIIA MKy OOIIEH IIEHHOCTHIO TPOIyKTa M €ro o0muMu u3aepkkamu. Oo1mas
LHEHHOCTh I MOTPEOUTENS — 3TO COBOKYITHOCTbH BBITOJI, KOTOPbIE OH OXHJIAET
MOJIy4UTh, IproOpeTast NpoAyKT. O01Iue U3ePKKH — CyMMa 3aTpar, KOTOphIe
MOHECET MOTPEOUTEIh TPY TIOKYIIKE M UCTIOJIB30BAHUN TIPOTYKTA.

Y10BJI€ETBOPEHHOCTH MOTPEOUTEJISI — CTEIICHb COBIAJICHUS CBOMCTB
TOBapa, CyObEKTUBHO BOCIPUHUMAEMBIX KIIMEHTOM, C OXKUJAHUSIMU, CBSI3aH-
HBIMH C 3TUM TOBApPOM.

Hokynka — nporiecc NpuoOOPETEHUS TOBapa WM YCIYTH Ha PhIHKE, KOTOPbII
BKJIFOUAET JIBE OCHOBHBIE OIeparivi: 0OMEH U CAEIKY. DTO pe3yJbTaT mpruodpere-
HUSI TIpaBa COOCTBEHHOCTH HA MHTEPECYIOIIHE MOKYTIaTeNs TOBAP UM YCIIYTY.

OO0MeH - aKT MOJy4YeHHs] OT KOro-JIn00 KenaeMoro o0bekTa ¢ mpeio-
KEHUEM Yero-Jn0o B3aMeH.

Cnenka — 5T0 TOproBas oInepanusi MeXxay 3aUHTEPECOBAHHBIMU CTOPO-
HaMHU B OCYIIECTBJIEHUM MpOLECCa KYIUIM — MPOJAXU ToBapa WU YCIYTH;

KOMMCp‘IGCKI/Iﬁ oOMeH HCHHOCTAMHU MCKAY 3aUHTCPCCOBAHHBIMU CTOPOHAMM.
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PBIHOK — COBOKYITHOCTh CYILIECTBYIOIIUX WA MOTEHIIUAIBHBIX MPOJaB-
OB W MOKYyIAaTeJiel, COBEPIIAIOIIMX OINEpalud MO KyIUIe-IPOAaXXe Ompee-
JIEHHBIX TOBapOB WJIH YCIYT.

B 3aBHCMMOCTH OT CUTyalluu Ha PhIHKE, XapaKTepa OKPYKaIoIIeH cpeibl,
MOTeHIHaa (UPMBI MOTYT pa3padaThIBaTHCS PA3IMYHBIE MAPKETUHTOBBIC ME-
POMPUATHS U IPOTPAMMBI.

Tak, cocTositHUE cHpoca U MPEIJIOKEHUS Ha TOBAPHOM PBIHKE MOXKET
bopMHpOBATH CIIEIYIOUIUE COCTOSIHUS PHIHOYHBIX OTHOIIEHUH: PHIHOK IPO-
JIaBIIa, PHIHOK MOKYyTATENsl, cOaTaHCUPOBAHHBINA PHIHOK.

PpIHOK mpoaaBuma uMeeT MeCTO TOT/Ia, KOrja CIpoC 3HAUYUTENIBHO Ipe-
BBIIIAECT MPEJIOKEHNUE, a OpraHu3alus cObiTa He TpeOyeT 3HaYUTENbHBIX 3a-
TpaT. @uUpMa B 3TUX YCIIOBHUSIX OPUEHTHPYETCS HA CBOM MPOU3BOJCTBEHHBIC
MOIIIHOCTH Y MTPOU3BOAMT TOBAP, HE OTpaXarouuil TpeOOBaHUs MOKYyIaTeneH K
KaueCcTBY, CEpPBUCY U AU3aliHy TOBapa.

PpIHOK moKkynaTesi MpeaCcTaBseT cOOOM TaKyt0 CUTYAIlMIO Ha PHIHKE,
KOTI'/Ia MOKyMaTeiab GOPMHUPYET YCIOBUS B3aUMOJICUCTBUS C MPOAABLOM (Tpo-
U3BOJAUTENIEM), YTO BBIHYXKAACT MPOU3ZBOAUTENS MPEANPUHUMATL YCUTUS IJIsI
peanu3anyyd MPOU3BOANMON MPOAYKIIMH, OOpaiiaTh BHUMaHHUE Ha acCOpPTHU-
MEHT, UHHOBAIIUIO, KA4€CTBO, AU3alH U YCJIOBUS MOCTABKH, J10- U MOCIEIPO-
JAXKHOE 00CITy>)KMBaHUE NTOKYyTaTels TOBapa.

B ycnoBusix c0a1aHCMPOBAHHOTO PbIHKA (PUPMa-IPOU3BOAUTEND CIICY-
€T CTpaTeruy TMOBBIINICHUS W TOJACPKAHUS KaueCTBa TOBAPOB M OKa3bIBAEMBIX
YCIIYT, OCYLIECTBIISET U3y4Y€HHE KOHKYPEHTOCIIOCOOHOCTU 3TUX MPOIYKTOB TPY-
Jla ¥ aHAJTM3UPYET KOHKYPEHTHBIC MPEUMYIIECTBA CYHIECCTBYIOIIMX U MOTEHIIU-

AJIbHBIX KIIMCHTOB, IIOCTOAHHO 3aHUMACTCA HHHOBaHHOHHOﬁ MTOJIMTUKOM.

1.5. MoTpebHOCTM N MOTUBLI NOKYNaTeNIbCKOro noBeaeHuUs

C Touku 3pCHUA MApPKCTHHIQA, HOTpC6PIT€J'I€I>i MOXHO pa3aCIINTb Ha JIBC

OoJbIIINe TPYMIBI: KOHEUHBIX OTPEOUTENEH U OpraHU3alMH-IOTPEOUTENH.
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Koneunble noTpeduTeIm — OTAEILHBIC JIMIA U CEMbU, TPUOOPETAIOIINE
TOBAPBI U YCIIYTH JJIS1 IMYHOTO (CEMEMHOTO, IOMAIITHETO) MOTPEOICHUS.

Opranuzanuu-noTpedUTe M — TOKYNATENM, MPUOOpPETAIONIHE TOBAPHI U
YCIIyTH JUIsl TAJIbHEUILErO MCIIOJIB30BAHKS B MIPOLIECCE MPOU3BOJICTBA U MOJTyUYCHUS
JPYTUX MPOAYKTOB, IIEPETPOJAKH WA UCTIONB30BAHMUS B LIESIX OPraHU3al|H.

[ToBeneHue 3TUX ABYX TPYMI MOKYIIATEIEN MOYKET CYIIECTBEHHO PA3INYaTh-
csl. DTO OOBSACHSETCS Pa3IMYHBIMU OOBEKTAMH PHIHOYHOTO CIPOCA, PA3TUYHBIMU
HEJSIMUA U CIIOcCO0aMU TIPUHATHS PEIICHUI O MOKYIIKE, pa3HOM MOTHBAIIEN U JIp.

HDOHGCC OPUHATHA PCIICHUA O ITOKVYIIKC KOHCYHBIM HOTDC6I/IT6J'I€M CO-

CTOUT M3 HCCKOJIbKMX 3TallOB:

1) BO3HUKHOBEHHE MOTPEOHOCTH, OCO3HAHUE HEOOXOJIUMOCTH €€ YIO0B-
JIETBOPEHUS IMyTEM MOKYIIKHU TOBapa;

2) mouck UH(pOpPMalUUd O BO3MOKHOCTH yAOBJIETBOPEHUS TOTPEOHOCTH;

3) comocTaByieHUE U OIIEHKA Pa3IMYHbIX BAPUAHTOB MOKYIIOK;

4) BpIOOp BapuaHTa (IPUHATHE PELICHUS O TIOKYTIKE);

5) peakuus Ha MOKYIIKY.

HTak, ”MEHHO HEYIOBICTBOPECHHBIC MOTPEOHOCTH 3aCTaBJISIOT JIFOJICH
npuoOpeTaTh T€ WIM MHBIE TOBAPHI. JTO 03HAYAET, UTO Jt00as pupma, nmpexme
YeM 3aHIThCA MPOU3BOJICTBOM TOBApPOB, JOJDKHA M3YUUTh MOTPEOHOCTU CBOUX
MOTEHIUANIBHBIX MOKYyNaTeNei, OMpeaeauTh OCHOBHBIE TEHJICHIIMM UX Pa3BH-
TUS U HAWUTH BO3MOXHOCTH YJIOBJIETBOPUTH MOKYMATENbCKHE MOTPEOHOCTH
Jydilie, YeM KOHKYPEHTBHI.

B crneunanbHON JauTEpaType CYIIECTBYIOT CaMbl€ pa3HbIE MOJIXOIbI K
KJ1accu(UKaIMy 1 OIEHKE MOTPeOHOCTeH MoKynaTeJei.

[TorpebHOCTH, KaK MPaBUIIO, KIACCUPUIUPYIOT CIECTYIOMUM 00pa3oMm.

1. MaTtepuaiibHble, TyXOBHBIE U COI[HAIbHBIE.

Mamepuanvrvimuy SABISIOTCS TOTPEOHOCTH B MULIE, OJIEKAE, )KUIbE, (DU-
3UYECKON JIEATEIIbHOCTH, 3J0POBbE, HOPMAIbHBIX B3AMMOOTHOILIECHUSX C MIPU-

POIHOM CPEION.
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Jlyxoenvie OTPEOHOCTH PACIIPOCTPAHSAIOTCS HAa HAy4YHBIC 3HAHMS, IY-
XOBHOE€ OOIIEHHE, TTOUCK CMBICTA Xu3HU. OHU MOTYT OBITh HPABCTBEHHBIMH,
ACTETUYECKUMU, XY0’KECTBEHHBIMU U T.II.

Coyuanvuobii XapakTep HWMEIOT TMOTPEOHOCTH B  OOIIECTBEHHO-TIO-
JUTUYECKON JEATENHHOCTU, YICHCTBE B MApPTHH, YYaCTUU B OOIIECTBEHHBIX
TBIDKESHUSX U JIP.

2. [lepBuuHbIe 1 BTOPUYHBIC.

Ilepsuunvie nompebHocmu He MOTYT OBITh 3aMEHEHBI OJJHA JPYTOi U He
MCYE3al0T JI0 TeX MOp, TOKa HE OYIyT YJOBICTBOPEHBI.

Bmopuunvle nompebHocmu 9acTo MOTYT OBITh B3aUMO3aMEHSEMBI, OT
HUX MOYKHO JIETKO OTKa3aThCs (COBCEM HIIM Ha HEKOTOPOE BPEMsi), MHOTHE U3
HUX MOTYT BOOOIIE OTCYTCTBOBaTh. BTOpUYHBIE MOTPEOHOCTH TOITOMY CUH-
TAIOTCS DTACTUYHBIMH.

N3BecTHBIN aMepuKaHCKUN 1cuxojor ABpaam Macioy npeasioxun 60-
Jiee TIIyOOKYI0 KiacCHu(HUKAIHMIO TOTPEOHOCTEH M0 CTENEHN UX 3HAYUMOCTH.

CornacHo ero Teopuu nepsuunsie nompebHOoCmu BKIIIOYAIOT:

— (u3noI0rnYecKre moTpeOHOCTH (BO3IYX, MHIIA, OJCXKIA, JKUIIbE, TEILIO);
— TOTpeOHOCTH B 3aIUIIEHHOCTH (0€30MacCHOCTh, YBEPEHHOCTH ).

Bmopuunvle nompedHocmu BKIIOYAIOT:

— colMajbHbIe TOTPEOHOCTH (UYBCTBO JyXOBHOTO POJICTBA, JIIOOOBB);
— TOTpeOHOCTU B YBaXKEHUU (CaMOYBa)K€HUE, MPU3HAHUE, CTATYC);
— MOTPEOHOCTH B CAMOYTBEPKIIEHUH (CaMOPA3BUTHE U CaMOPEAIIN3aLINA).

[lepBuyHBIE MOTPEOHOCTH OKA3bIBAIOT HAMOOJIbIIIEE JAaBICHUE Ha YeIo-
BeKa, OHU TPEOYIOT MEePBOOUYEPETHOTO YAOBICTBOPCHUSI.

3. Ucmunnvle (peanvHuie), ipucyuiue NoTpeOUTEN0 KaK HOCUTENIO CO0-
CTBEHHBIX JKEJIaHUH, YTO HOPMAJIBHO U €CTECTBEHHO, U JIOHCHbIE WIH UCK)YCCHI-
8eHHble, CO3/ITaBaeMble OOIIECTBOM U TIPOU3BOIUTEIIEM.

4. Abcontomuvie, onlyliaeMble OE30THOCUTENIBHO K TOMY, B KaKOW CHUTya-
UM OKA3BIBAIOTCS IPYTHE JIFOIH, U OMHOCUMENbHbIE B TOM CMBICIIC, UTO YEITOBEK
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OIIYIIACT WX JIUIIb TOT/A, KOTJa YAOBICTBOPEHNE TIOTPEOHOCTEH BO3BBIIIACT €T0
HaJ APYyruMH JroapMu. HackblmeHnue aOCOMIOTHBIX MOTPEOHOCTEH BO3MOXKHO, a
OTHOCHUTEJIbHBIX — HeT. UeM BbIlIe oOIIHii YPOBEHh OTHOCHTEIILHBIX TIOTPEOHO-
CTE, TeM OOJIbILIE CTPEMIIEHUE ITOT YPOBEHD IIPEBBICUTD.

5. Pooosvie u npouzsoouvie nompedorocmu. Eciu poioBoM SBISIETCS TOTPEO-
HOCTb, CK&)XeM, B 00paboTKe MH(pOpMAIMK, TO MPOU3BOJHAS MOTPEOHOCTH MOXKET
PacIpOCTPaHSITHCS Ha KATBKYJISTOPBI, KOMIIBIOTEPHI U IPYTYIO aHAJIOTUYHYIO TEXHU-
Ky. PomoBast morpeOHOCTh HEHAChIIIaeMa; MPOM3BOIHAS, HAOOOPOT, HACKHIIIACTCS Ha
OTIPENIETICHHON CTaJ MM >KU3HEHHOTO IMKJIA TOBapa, a HOBOBBENICHHUS CIIOCOOCTBYIOT
YJIOBJICTBOPEHHIO POJIOBBIX TIOTpeOHOCTEH ¢ Bee Oonbltiel 3(h(hEeKTHBHOCTHIO.

6. Unousuoyanvhvie, KOIEKMUBHbIE, PeCUOHAbHBIE, 20CYOaPCMEeHHble U JP.

Ilogedenue nokynameei npomMvlulIEHHbLX MO6APOE8 3aBUCUT OT psaaa

(bakTopoB, K KOTOPHIM MapKETOJIOTH OOBIYHO OTHOCSIT:

— (akTopbl OKPYKAIOIIEH Cpellbl — IKOHOMUYECKHUE YCIIOBUS; COCTOSTHUE 3a-
KOHOJIaTEJIbCTBA; IOPUIMYECKUE ACTEKThl PETYJIUPOBAHUS MHpeANpPUHUMA-
TEJILCTBA; JESITENIbHOCTh KOHKYpeHTOB; pa3Butue HTII; oTaenbHbie momiu-
TUYECKHUE COOBITHS U TIP.;

— O0COOEHHOCTU MEHEPKMEHTA 3aKyIarolleld OpraHu3alii — €ro Lejau U 3a-
Ja4u, METObI PabOTHI, MOJIUTHKA 3aKYTIOK;

— 0COOEHHOCTH PAOOTHUKOB, HEMOCPEJCTBEHHO 3aHSATHIX 3aKyNKaMU — HUX
MOTHUBAIIUU, BOCIIPUATHS], IPEATIOYTEHUS.

HDOHCCC INPUHATHA PCIHICHUA O 3aKYIIKAaX TOBAPOB IIPOMBINIIICHHOI'O HAa-

3HAYCHUA BKJIIIOYACT PAJd 3TAIIOB:

1) oco3HaHue npoOIemMsl;

2) omnucaHue HEOOXOIUMOU MPOTYKIUH;

3) MOMCK BO3MOKHBIX TIOCTABIIUKOB MPOAYKITUH;
4) BBIOOp MOCTABIIMKA;

5) ¢opmupoBaHue 3aKaza Ha IPOAYKIIHUIO;

6) OLEHKa MOJYyYEHHOI'O ITPOIyKTa U pabOThI MOCTABIIUKA.
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Bonpocwt 013 camoxonmpons:

Packpoiite 3TUMONIOrHIO ClI0Ba "MapKETUHT".

HazoBute 3Tarnbl BO3HUKHOBEHUS U Pa3BUTUS MapKETHUHTA.

KaxoBbI npenochuIKi BOSHUKHOBEHHU S KOHIICTIIIMY MapKeTHUHTa?

Yro npencrapiser coO0 MapKETUHT KaK KyJbTypa, CTPATErusi U TAKTUKA?
Mo>KHO T MApKETHUHT CBECTH K peanu3aruu nmpoaykiun? OO0CHYITe OTBET.

HpI/IBeI[I/ITe HCKOTOPBIC OIIPCACIICHUA MAPKCTHUHIA.

NS A=

OxapakrepusyiTe GakTophl ycrexa U OMacHOCTH MPOU3BOJACTBEHHON KOH-

LENLHUH.

Oxapakrepusyite (pakTopsl ycrexa 1 OlacCHOCTU MPOJYKTOBON KOHLIETIIUH.

9. Oxapakrepusyiite (akTopbl ycrexa U OMacHOCTH KOHIICHIIUU WUHTEHCU(U-
KAl KOMMEPUYECKHUX YCUIIHM.

10.Oxapakrepusyiite (pakToppl ycmexa U ONAaCHOCTH KOHLEHIUU YHUCTOrOo
MapKEeTUHTa.

11. Tlouemy HEekoTOpBIE (GUPMBI IEPEXOAAT OT KOHILICTIIUN MAPKETUHTA K KOH-
LENIUU COLMAIBHO-ITUYECKOT0 MapKeTUHIa?

12.0OxapakrepusyiTe (pakTopbl ycrexa U ONacCHOCTH KOHUENIUU COLUAIbHO-
ATUYECKOTO MAapKETUHTA.

13. Ilepeunciure OCHOBHBIE YEPTHI COBPEMEHHOI'O MapKETUHTA.

14. KakoBbl TEHACHIMY PAa3BUTUS MAPKETUHTa B Y KpauHe?

15./laiiTe onpeneneHrs OCHOBHBIX ITOHATHM MapKETHHTIA.

16. Onpenenute OCHOBHBIE XapaKTEPUCTUKH ""phIHKA TTpoAaBna’ u "phIHKA MO-
Kyrareis'.

17. PaccMOTpuTE OCHOBHBIE TOAXO/BI K KIIACCH(PUKAIUHA TOTPEOHOCTEN MOKY-
raTesiei.

18. OxapakTepu3yiiTe 3Tanbl IPUHATHS PELICHUS O MOKYIKE KOHEYHBIM TOKY-
naTeJeM.

19. Oxapakrepu3yiTe NpouecC MPUHIATUS PELIECHUS O 3aKyIIKax TOBapoOB IPo-
MBIIIJIEHHOTO Ha3HAYEHUS.

20. Kakue ¢akTopbl BIUSIOT Ha MMOBEACHHUE MOKyNaTeNlel MPOMBIIIIICHHBIX TO-

BapoOB?
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Pasgen 2. CucrtemMbl U XapaKTepPUCTUKU MapKeTUHra

2.1. Cucrema MapKeTHHra.

2.2. IlpuHIMMBL, TIENH, 3a1a94 U QYHKIIMA MApKETHHTA.
2.3. XapakTepucTUKa BUJOB MAPKETHUHTA.

2.4. KoMIJIeKC MapKEeTHHTa.

2.5. MapketuHronas cpeja.

2.1. Cuctema mapkeTuHra

[lonsaTe cucTeMbl MapKETUHTa SIBJISETCS YACTHBIM MO OTHOILICHHUIO K
00111eMy MTOHSTHIO CUCTEMBI.

Cucmema — KOMILIEKC MOACUCTEM, JIEMEHTOB, KOMIIOHEHTOB U MX Xa-
PaKTEpPUCTUK, B3aUMOJICHCTBUE MEXIY KOTOPHIMU W Cpeloi 00yCIOBIMBAET
00pa3oBaHHE KaUYECTBEHHO-HOBOM 11esiocTHOCTH [15, T. 3, ¢. 361].

MapKkeTUHT NPUMEHSIETCSI HE3aBUCUMO OT TOTO, B KAKON CTENEHU Pa3BUTHI
PBIHOYHBIE OTHOUIEHMS], T. K. BBICTYNAET B BHUJIE PEAIbHOM CUCTEMBbI, KOTOpas
YBSI3bIBAET BHYTPEHHIOI M BHEIIHIOK JESATEILHOCTh (PUPMBI, a TaK:Ke KOOP/IH-
HUPYET B3aUMOJICUCTBUE BCEX CYOBEKTOB, BXOSIINX B CUCTEMY MapKETHHTa.

Cucremy MapKeTHHTa MOXKHO TIPEACTaBUTh B BUJIE CXEMBI, H300pakeH-
HOM Ha puc. 2.1.

Cucrema  MapKeTMHra — 3TO  COBOKYNHOCTb  COIMAJIbHO-
SKOHOMMUYECKUX CYOBEKTOB (JIEMEHTOB) PHIHOYHOM CpPEJibl, KaXK/bIil U3 KOTO-
pBIX 00JIaZaeT CaMOCTOSATEIBLHOCTHIO U IEIIOCTHOCTHIO, HAXOAUTCS B HETpe-
PBIBHOM B3aUMOJCHCTBHUH IO MOBOAY (OPMHUPOBAHUS U Pa3BUTHUSI CIIpOca Ha
TOBapbl U yCJIYTH B LEJSIX MOJYYEHUs] NPUObUIM U YIOBIETBOPEHUS MOTPEO-
HOCTEH MapTHEPA B CIOKUBIIEHCS LIENOYKE UX KOMMYHUKAIUN.

CucreMa MapKeTHMHIa BKJIIOYAET B CBOM COCTaB pa3jMYHbIC JIEMEHTHI, K
KOTOPbIM OTHOCSTCS: TMOCTABIIMKH, KOHKYPEHTBI, MOCPEIHUKH, MOTPEOUTENN U

NpCaIIpuATUC, ACATCIIbHOCTL KOTOPOI'o ABJLACTCA IPCIMETOM HCCIICIOBAHUS WA
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aHamnza. GopmupoBanre U (HYHKIIMOHUPOBAHUE MAPKETHUHIOBOW CHCTEMBI IPO-

HCXOOUT B onpeneneHHoﬁ 0pr>1<a}omel71 cpeac, KOTopasa co3aacTcCs 110 BJIIMETHUEM

(baxkTOpOB M YCIOBUN PHIHOYHOTO MPOCTPAHCTBA U BO3MYILEHUI CO CTOPOHBI CO-

MUAJIbHO-DKOHOMHUYCCKHUX, ITOJIMTUYCCKUX, KYJIbTYPHBIX, ,ueMorpa(quecm/Ix H 3KO-

norudeckux (aktopoB. PazBuTast ppiHOUHAs cpefia SBISETCS HEOOXOIMMOM Tpe-

MOCHUTKOM 117151 3 (HEKTUBHOTO (PYHKIIMOHUPOBAHUSI MAPKETUHTOBOM CUCTEMBI.

DKOJIOrud

[TomnTtuka

TexHonorus

DKOHOMHKA

Oxpy:xatomas cpena

Y

v

2

A 4

\ 4

OHUPMA

Y

?

A

A

SREE®W> 300 o

PBIHOK [TOKYTIATEJIEA
PBIHOK TPYJIA

PBIHOK KATIMTAJIA

PBIHOK CPEJICTB
ITPOU3BOJACTBA

PBIHOK IIOTPEBUTEJIb-

CKHX TOBAPOB

PBIHOK MHOOPMAIINU

A

A

?

v

A 4

KOHKYPEHTHI

\ 4

SAREIDHOOIO0-™

A

A

Y

A\ 4

Oxpyxkaromas cpena

CouuanbHas
chepa

Kynbrypa
O6pazoBanue

[TpaBoBas
cucrema

Pucynok 2.1 — Cucrema mapketunra [5, c. 28].

B paMkax OTAE€IbHO B3ATOr0 MOPCANPUSATHS PA3IAYAIOT CICAYIOLINE

MAapKCTHHT'OBBIC CHCTCMBI.

— MApKCTHUHI'OBAasA I/IH(i)OpMaIII/IOHHaSI CHUCTCMaA,

— CcHCTEeMa CPEJCTB MapKETHUHTa (KOMIUIEKC MAapKETUHTIA);

— CucTteMa yrnpaBJICHHA MAPKCTHUHIOM.

32




Mapxemuneoeas ungopmayuonnas cucmema — COBOKYIHOCTb CTPYKTYD,
NPOIIEYP U METOJIOB, MPETHA3HAYCHHBIX TSI CUCTEMATUYeCKOro coopa, aHam3a
Y UCTIOJIb30BaHMsI BHYTPEHHEH U BHEIIHEH MapKeTUHTOBOM UH(OpMAaIUU PUPMBI.

Cucmema cpedcme mapkemunea (KOMHAEKC MaApKemuHea) — COBOKYITHOCTb
IIPUEMOB U METOOB, KOHKPETHBI UHCTPYMEHTAPUM, KOTOPBIN HUCIIOJIB3YET Mpea-
MIPUSTHE I JOCTHUKEHUSI TIOCTABIICHHOM 1I€JH, PEIICHUS COOTBETCTBYIOIINX PhI-
HOYHBIX 33124 ¥ HAWTYUIIIeTO YAOBJICTBOPEHHUS OTPEOHOCTEM 1IENIEBBIX PHIHKOB.

Cucmema ynpasnenusi MapKemun2om BKIIOYAET TPU B3aHUMOCBS3aHHBIX
DJIEMEHTA: TUTAHUPOBAHWE MAPKETHHTA, OPTAHHU3AIUIO0 CIIYKObl MAPKETHHTA H

MAapKETUHTOBBIN KOHTPOJIb.

2.2. MpuvHUMNBbI, uenu, 3agavv U PyHKLUN MapKeTUHra

MO’KHO BBLAEIUTH CIEAYIOIIME OCHOBHBIE MPUHIMIIBI MAPKETUHIA!
1. TmarenbHBIA ydeT MOTpeOHOCTEH MOTPEOUTEINIs, COCTOSHUS M JUHAMHKHU
CIpoca, yCJI0BUW NMPEAPUHUMATENBCKON IEATEIbHOCTH.
2. CoznaHue yciaoBUi Ul MaKCUMAITbHOTO MIPUCHIOCOOIEHUSI POM3BOACTBA K Tpe-
00BaHMSM PBIHKA, K CTPYKTYpE CIPOCa, UCXO/S U3 JIOITOCPOYHOM MEPCIICKTUBBI.
3. WUndbopmupoBaHue NOTEHIIMATBHBIX OTpeOUTENEH U BO3IEHCTBUE HA HUX C
MTOMOILbIO HHCTPYMEHTOB MapKETUHTA.
Lenau mapkeTHHra 0OOBEAUHSIOT B MATh TPYIIIL:
— pbIHOYHBIE (JOJS1 HA PbIHKE, 3aBOCBAHUE PbIHKA, BBISBJICHUE MEPCIEKTUB-
HBIX PHIHKOB);
— MAapKETUHIOBbIE (CO3JaHME UMUKA (UPMBI, MEPONPUATUS TIO (HOPMUPO-
BaHUIO OOIIECTBEHHOTO MHEHHUs, 00BbEM IMpojax, 00beM NPHUObUIM, KOHKY-
peHTHas 00pr0a);
— CTPYKTYPHO-YIPaBJIEHUYECKHUE (COBEPLICHCTBOBAHUE CTPYKTYPHhI YIIPABIICHHUSA);
— o0ecneynBaromye (IIeHOBas MOJIUTHUKA, CTUMYJIMPOBAHHUE COBITA, TOTPEOU-
TEJIbCKHUE CBOMCTBA TOBApa, MapaMeTPphbl TOBAPOABMKECHHUS);

— KOHTPOJIb ACATCIIbBHOCTH.
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BreigensiroT, Kak MmpaBWJIO, TPU B3aUMOCBSI3AHHBIX KOMHJIEKCA 3a0ay
MapKeTHHTa:
1) 3amaum, OTHOCSIMECS K JIEATEIBHOCTH HA PHIHKE, T.€. CBA3aHHBIE C pe-
TYJIUPOBAHUEM CTIPOCA;
2) 3agadu, OTHOCSIUECS K cepe MpeanpusTUs Wik GUpMBbL;
3) 3amauM, OTHOCSIIIHECS K OKpY>KaloIIei cpee.
Hcxons u3 xapakrepa cipoca, 3ajaqyaMi MapKETUHTa, OTHOCSIIIUMHUCS K

cdepe peIHKa, MOTYT OBITh cheaytomue (Tadm. 2.1).

Tabnuua 2.1 — IlepBblil KOMIUIEKC 3a/1a4 MapKETUHTa

Xapakmep cnpoca 3aoaua mapkemunza
ITonubIl cipoc [Tonnep:xuBaTh yI0BIETBOPEHUE TOTPEOHOCTH
[Tamarommii cripoc Co3znatk moTpeOHOCTh
CKpBITBIN CIIPOC Pa3Buth motpeGHOCTD

[IpuocranasnuBatouuiics crpoc | OXKUBUTH TOTPEOHOCTD

Kone6mtomuiicst cpoc CUHXpPOHU3UPOBATH CIIPOC

UpesMepHbIi cripoc OtperynaupoBarth CIIpocC

BTopol koMIIEKC BKITFOYAET 3a1aUu:
— COIJIACOBAHHUE CTPATErnii pa3BUTHUsI IPOU3BOACTBA, IPOAAK U (PUHAHCUPOBAHMUS;
— COIVIACOBAHME HCIIOIb30BaHUS HHCTPYMEHTAPHsI MAPKETUHIA;
— 33J]a4d OPraHU3alMOHHOIO XapaKTepa;
— CO37aHHE MapKETUHTOBOM MH(pOopMannu;
— BBIOOpP HEOOXOAMMBIX WHCTPYMEHTOB MAapKETHHIA-MUKC JUISl TOCTHXKEHUS
IIOCTABJICHHBIX LICJICH.
TpeTuil KOMIUIEKC BKJIKOYAET 3a1a49HU:
— HEJOMYIICHWE HCKYCCTBEHHBIX METOJIOB CO3JAaHUSA HYX bl B KaKUX-THOO
IPOJYKTax;

— 0Oopb0a ¢ MaHUMYJISIUEN PEKIAMHBIMU CPEICTBAMU;
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— CHHUXXEHHE YPE3MEPHBIX 3aTPaT B PIHOYHBIC KOMMYHHUKAIIWU;
— YCTpaHEHHE HEHAJIC)KHBIX TOBAPOB;
— BHEJPEHHE YMaKOBKH TOBApPOB, KOTOPask COOTBETCTBOBANA ObI IKOJIOTHYE-
CKUM TPEOOBAHUSIM.

MapxkeTuHroBasi JesiTEIbHOCTb MPEAIPUATHS MOXKET ObITh MpeJICTaBIIe-
Ha Kak IMOCJe0BaTEILHOCTh YETHIPEX ATAIOB, KAXKJIbIH U3 KOTOPHIX BKIIOUYAET
ONpEeNENIeHHYIO Ipynny (QyHKIIHIA.

ATanbl MapKeTUHroBOW AeATEeNbHOCTU (PYHKLUMN MapKeTUHra):

1. Ananusz potHouHbBIX 803MONCHOCHEIL:
— aHanu3 PaKTOPOB MAPKETHHTOBOM CPEJIbI;
— IUTaHUpOBaHUE, cO0p, 00paboTKa, aHAITN3 MAPKETUHIOBON WH(OpMaIIHH;
— HCCJEOBaHUE PHIHKA,
— aHaJu3 KOHKYPEHTHOM CpeJibl;
— U3yYEeHHUE MOBEJICHUS OTpeOUTeNei;
— JIMarHOCTHKA MUKPOCPEBI (PUPMBI.

2. Bvibop uenesvix pvlHK0G:
— CErMEHTHUPOBAHHE PHIHKA;
— OIICHKA CETMEHTOB PHIHKA;
— TO3ULMOHUPOBAHUE TOBAPOB.

3. Paszpabomka Komnjiekca MapKemunza:
— pa3paboTKa HOBBIX TOBAPOB;
— OIpelieNIeHUE THUIa CIIpoca Ha TOBap;
— (QopMupoBaHUE KOHKYPEHTHOTO MPEUMYIIIECTBA;
— OIpeJeNieHNue dTarna >KM3HEHHOTO ITUKJIa TOBapa;
— pa3paboTka CTpaTerdyd TOBapHBIX 3HAKOB, YMaKOBKH, CEPBUCHOTO OOCITY-

KUBAHUS;

— OmpejaesieHre MOJIUTUKH IIEHOOOpa30BaHUS;
— OIpeJIeNICHUE MOJUTUKHU PacIpeIesICHHs TOBapa;

— OIpeesIeHUE MOTUTHKU MTPOABUKEHUS (KOMMYHUKAITIH).

35



4. Ynpaenenue mapkemunzom

— TPUHATHE CTPATETMYECKUX MAPKETUHIOBBIX PEIICHUM;

— IUIAHUPOBAHUE MAPKETHHIA;

— CO3/I1aHHE€ OPTaHU3AIMOHHBIX ()OPM YIIPABICHHUS;

—  KOHTpPOJIb.

2.3. XapakTepucTuka BUAOB MapKeTUHra

TI/IHOJ'IOFI/ISaL[I/ISI BHUJOB MAapKETHUHI'A B HACTOAIICC BPECMS ABJISACTCSA HCYC-

TOSIBLLICHCS. OI[HaKO MOHO BBIACIIMTL OCHOBHBIC BHU/Ibl MAPKCTHUHTA 110 OIIPC-

JIeJISHHBIM TIpU3HaKaM Kiaaccudukamuu (tadi. 2.2).

Tabnuua 2.2 — Knaccudukauust BU0B MapKETHUHTa

IIpusHak Kiaccupuxkanmu

Buabl MapkeTHHra

1

2

1. OpueHranus MapKETHHITOBOM Jaesi-
TEJIILHOCTH

MapKETHHT,
MPOAYKT

OpUEHTHUPOBAHHBIN  Ha

MapKETUHT, OPUEHTUPOBAHHBINA HA T0-
TpeduTeNs

CMEIIAHHBI MAPKETUHT

2. Chepa npumeHeHUs

MapKETUHI TOBAPOB MOTPEOUTENHCKO-
ro Ha3HAYEHHUS

MapKETUHT TOBApOB IMPOU3BOJICTBEH-
HO-TEXHUYECKOTO Ha3HadyeHus (Ipo-
MBIIIJICHHBI MAPKETHHT)

TOPrOBbIM MAPKETHHI

3. Ilepnon BpemeHHU, HA KOTOPBIN pa3-
pabaTbIBaeTCd MApPKETHHIOBas IOJIH-
TUKA MPEIIPUITHS

CTPATErM4ECKNA MAPKETUHT

TaKTUYCCKUU MAapKCTHHI

OﬂepaTI/IBHLIﬁ MApKCTUHI

4. Buj nokymnareiabCKoro crpoca

KOHBGpCI/IOHHHﬁ

CTUMYJIMPYOLINN

PEMapPKETUHT

CUHXPOMApPKCTUHT

pa3BUBAOIIMN

JEMAPKETUHT
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[Tponomxkenue Tabdu. 2.2

1 2
MTOAJEPKUBAIOLINI
IIPOTUBOACHCTBYIOIIUI
5. IlpumensieMass KOHLIENLHS YIPAB- | IPOU3BOACTBEHHBIN
JIEHU MapKETHHITOBOW  JIESTENBHO-
CTBIO Ha IPEANPUATUN
MPOJTYKTOBBIN
cOBITOBOM
PBIHOYHBIN
6. CreneHp KOOpAMHALMU HCIIOJIHSE- | HHTETPUPOBAHHBIN
MBIX Ha MPEANPUATUN PYHKITHHA
HEUHTEIPUPOBAHHBIN
7. KoHewyHas 1enb MApKETUHIOBOM | KOMMEPUYECKUI
NEATEIIBHOCTH NPEIIPUATHS
HEKOMMEPYECKUM

8. Bun npoaykiuu

MapKETHUHT TOBAPOB

MAapKETHHT YCIIyT

9. YpoBeHb pemaeMsIx 3a1a4 MHKPOMApPKETUHT
MaKpPOMAapKETHHT
10. Crenenp nuddepeHunanuu Map- | TJ100aabHbIN
KETUHTOBBIX (DYHKITUH
b depeHnpoBaHHBIN

Y3KOLEJIEBON MAPKETUHT

HHI[HBHI[yaJII)HBIﬁ MapKCTHUHI

11. TeppuTopHaIbHBIN PU3HAK

BHYTPEHHHMU MapKETHHT

MEKyHApPOIHbIA MAPKETUHT

PaccmoTpum Bce mepeudncienHbie BUbl MAapKeTUHTa TT0IpoOHee.

B 3aBucMMOCTH OT OpHMEHTALIMM MApKETUHIOBOW JACITEILHOCTHU pa3in-

YarT: MAPKETUHI, OPUEHTUPOBAHHBIA HAa MPOAYKT; MapKETHHI, OPUEHTHUPO-

BaHHBIN Ha HOTpe6I/IT€J'I5{; CMEIIaHHbIN MapKCTHHT.

Mapkemune, opuenmupoeanHvlil Ha NPOOYKM, TIPUMEHSETCS, KOT1a Jesi-

TCIIbBHOCTD IPCAIIPUATHUA HALICJIICHA Ha CO3aHHUC HOBOI'O TOBApa WM YCOBCPIIICH-

CTBOBAHUC BBIITYCKACMOTIO. OcHoBHas 3a7lda4a B 3TOM CJIy4dac CBOAUTCA K l'IO6y}K-

JICHUIO TIOTpeduTeNnei mpruoOpeTaTh HOBBIE HITH YCOBEPIIIEHCTBOBAHHBIE TOBAPHI.
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Mapkemumne, opuenmupo6anHvlil HA NOMPeOUmen, NCIONb3yeTCsl, ECIN
JIeSITeIbHOCTh MPEeINPUATHS HalleJIeHa Ha YI0BJIETBOPEHUE MTOTPEOHOCTEN, HETIO-
CPEACTBEHHO MCXOJAIIMX OT PhIHKA. 37€Ch IVIaBHAS 3a]ja4a MapKETUHIA — U3y4e-
HUE NMOTEHUUAIBHBIX OTPEOHOCTEM, TOUCK PHIHOYHOM “‘HUILIN .

MapkeTuHroBas AeATE€IbHOCTb, OPUEHTUPOBAHHAS HA IPOIYKT M I10-
TpeOUTENS, OJIy4nsIa Ha3BAHUE CMEUIAHHO20 MAPKEMUH2A.

B 3aBucumocTu ot Cd)eDI;-I MMPUMCHCHHA PA3JINYal0OT. MAPKCTUHI' TOBAPOB

HOTPEOUTEIBCKOTO HA3HAUEHUS; MAPKETUHT TOBApOB IPOU3BOCTBEHHO-

TEXHUYECKOTO Ha3HAYEHUS; TOPIOBBI MAapPKETHHT.

Mapkemunz moeaposé nompeodumenbcKko20 HA3HAYeHUA HAIIPABJICH HA
MHIUBUYyalIbHOE IoTpednenre. HecMoTps Ha pasnuuue Mexay OTAEIbHBIMU
KATETOpUsIMH TOBApOB, I BCEX BUJOB MapKETUHIA TOBAPOB HAPOIHOTI'O I10-
TpeOIeHMs XapaKTEPHBI CIEAYIOLINE IPU3HAKU:

— OPUTHMHAJIBHOCTb CIIpoca (HOTPEOHOCTH);

— Oosbllas 10J1s1 MHAWBUAYAJIbHOCTH NPU MPUHATUU PELLICHUN;

— MHOTIOCTYIIEHYaThlii KOCBEHHBIN COBIT;

— aHOHUMHOCTbH PBIHOYHOTI'O KOHTAaKTa.

Mapkemunz moeapoé npou3600CHIEEHHO-MEXHUUECKO20 HAZHAYEHUA
(npomvruunennvlii mapKkemune) 3aHUIMAETCsl CObITOM (PaKTOPOB NMPOU3BOCTBA —
MHBECTUIIMOHHBIX TOBapOB. OCOOEHHOCTH MAapKETHHIa TOBAPOB MPOU3BOICTBEH-
HO-TEXHUYECKOT0 Ha3HaYeHUs TPEOYIOT YUUTHIBATh CIeIytolne GaKkTopb:

— IPOU3BOJCTBEHHYIO HEOOXOAUMOCTD, T.€. CIIPOC U IOTPEOHOCTH B KO-
HEYHOI MpoayKUUH (TOBapbl HAPOAHOIO NOTPEOIEHUS), U1 IPOU3BOJICTBA
KOTOPBIX MCIIOJIb3YETCSI MTHBECTULIMOHHBIN TOBAp;

— KOJUJIEKTUBHOCTb U (DOPMANIM30BAHHOCTH MPUHSTHS pelieHui B cepe npu-
00peTeHUs] MHBECTUIIMOHHBIX TOBAPOB;

— OTHOCHUTEJIbHO HE3HAYUTEIBHOE, II0 CPABHEHMIO C TOTPEOUTENBCKUMHU TO-

BapaMu, YHUCJIO U BBICOKYIO KOHIIEHTPALIUIO HOCUTENEN CIIPOCa;
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— TPSIMOM IIPOLIECC IEPETOBOPOB U COBEPILICHHUS CAEINOK;
— 0COO0BIE aKIIEHThI MPU UCTIOIb30BAHUU UHCTPYMEHTOB MapKEeTHHTA (KOM-
MEPYECKUN KPEIUT, 0COOBIE YCIIOBUS MOCTABOK U TIJIATEXEH ).
CyLHOCTh Mop206020 MapKemuH2za 3aKI0OYACTCS B OTHOLLIEHUH K TOP-
rOBIly HE KaK K KOHKYPEHTY M HE KaK K MapTHEpY B KaHalie cObITa, a KaK K
KJINEHTY-TIOCPEHUKY.

Hpouecc peaiulayuul nPpURUUnNOE mopco6020 MApPKemMuUuH2ad 6KI04aem

yemvlpe OCHOBHbIX amana.

— aHaNIu3 MOTPEOHOCTEN: MOHATH (HOPMBI PAOOTHI TOPTOBIIEB U UX OKUJAHUS;

— CErMEHTHMPOBAHHUE TOPTOBLIEB WJIM BBIICIICHHE TOPrOBLEB C OJMHAKOBBIMU
MOTPEOHOCTSIMU U OXKUJAHUSMU;

— BBIOOp 1LIETIEBOTO CETMEHTA, IPUOPUTETHOTO JJISI U3TOTOBUTES;

— paspaboTka MpeIoKEHUS, aJallTHPOBAHHOTO K IIEJIEBOMY CETMEHTY (cer-
MEHTaM).

B 3aBucumocTH OT mepuoja BpEMEHU, Ha KOTOPBIN pa3pabarbiBaeTCs
MapKETUHIOBasl MOJUTHUKA MPEANPUATHS, BBIACISIOT: CTPATErMYECKU MapKe-
TUHT, TAKTUYECKUM MapKETUHT, OTIEPATUBHBIA MAPKETHUHT .

Cmpamezuyeckuil mapKkemuHnz — MapKeTHHT, KOTOPbIN pa3pabaTbiBaeT
U pean3yeT TEHEPAIbHYI0 NpPOrpaMMy AEHCTBUN NPEANPUITHS HA NEPUOA
6omnee 5 ner; ero menb — 3GHEKTUBHOE pa3MEIIEHUE PEeCypCOB MPEANPUATHS
JUIS1 JOCTHXKEHUS LIEJIEBOTO PhIHKA.

Takmuueckuit mapkemunz — BAJ MAPKETUHIA, 337a4€l KOTOPOTO SIBIISIETCS
CO3/IaHUE TIPOTPaMMBbI JCHCTBUI TIPEATIPUATHS Ha PHIHKE Ha CPOK He Ooriee S Jier.

Onepamugnulit mapKkemunz — MapKETUHT, KOTOPBIA pa3pabaTbiBaeT U
peanu3yeT MHCTPYMEHTapuil MapKeTUHTra-MUKCa Ha MEPUOJ 10 OJHOTO roja.
Ha omnepatuBHOM ypoBHE pemiaroTcsl TEKYIIHUE 3a]a4yd, BbIJBUTAaeMbl€ KOHbB-
IOHKTYpOU pbIHKa. be3yciioBHOE TpeOoBaHME 3aKIIIOYAETCS B TOM, YTO JaXKe
AT CHUIOMUHYTHBIE 3aJa4d HE JIOJHKHBI MPOTUBOPEUYUTH JOJTOBPEMEHHBIM

CTPATETUYECKUM LIETSIM (DUPMBI.

39



B 3aBrcHMMOCTH OT BUJIOB COPOCA, BBIAEISIOT CIAEAYIOLIIME TUIIBI MapKe-
THHIa: KOHBEPCUOHHBIA, CTUMYJIMPYIOIIUM, PEMAPKETUHI, CUHXPOMAPKETHUHT,
Pa3BUBAIONIUIA, IEMAPKETUHT, IMOAACPKUBAOIINAMN, ITIPOTUBOICUCTBYIOIIUN.

Kongepcuonnbwiit mapkemunz — MAPKETHHT TIPH ® ® ® ® ® ® ® ¢ » ¢ C[IPOCE, T.C.
IIPYA TAaKOW CUTYyallMy Ha PBIHKE, KOIJ1a ITOKYIaTeId OTBEPIaroT JaHHBIM TOBAp WU
ycayry. Llems KOHBEpCHOHHOTO MAapKETHHIA — U3MEHEHHWE OTPHULIATENIbHOIO OTHO-
IIEHUs TOTpeOUTENeN K KaKOMY-TO MPOIYKTY Ha TMOJIOKUTEIbHOE ITyTeM Iepe/e-
KU [IPOJYKTa, CHYOKEHUS LIEHBI U 00J1ee 3P(PEKTUBHOTO €ro MPO/IBUKEHUSL.

Lensto cmumynupyrouwiezo mapkemunzea sBisieTCs BO30YXKICHUE aKTHB-
HOTO CIpOCa Ha TOBapbl, K KOTOPBIM IMTOKYIIATEJIb OTHOCUTCS paBHOAYIIHO. CTH-
MYJIAPYIOIIMA MAPKETUHI HAINPABJIECH HA MPEOJOJICHUE BO3MOXKHBIX IPUYHH Ta-
KHX CUTYyalluH, KaK: IMOJIHOE HE3HAHUE MOTPEOUTEISIMU BO3MOXKHOCTEN MPOYKTa,
YCTpaHEHHE IPEMSTCTBUN K €ro pacrnpocTpaHeHuio. OCHOBHBIE MHCTPYMEHTHI
CTUMYJIMPYIOILLErO0 MapKETUHIA — PE3KOE CHIYKEHUE 1IEH, YCUIICHUE PEKIIAMBI.

Pemapkemunz HeoOXOIUM B CUTYyallUM CHMKEHHUS CIIPOCa U MPHU 3TOM
IIPUHUMAIOT MEPBI 10 €r0 OXKUBJCHUIO: IPUAAHME TOBApYy HOBBIX CBOWCTB,
IIPOHUKHOBEHUE HA HOBBIEC PBIHKH U T.[I.

Cunxpomapkemunz OPUEHTUPOBAH HA YCJIOBUS, KOIZIA CIIPOC 3HAYUTEIBHO
MPEBBIIIAET MPOU3BOJCTBEHHBIE MOLIHOCTH, WM HA000pOT, 00bEM MPOU3BOJICTBA
JTAHHOTO TOBAapa OKa3bIBAaeTCs OOJIbILE MOTPEOHOCTH PBIHKA. 3aJayell CHHXpoMap-
KETUHTa SIBJISETCS IIOUCK CHOCOOOB CIIIAKUBAHMS KOJIEOaHU CIIpOca ¢ MOMOIIIBIO
I'MOKHX LIEH, METO/IOB IPOJBIKEHUS U IPYTUX HHCTPYMEHTOB MAPKETUHTA.

Paszeuearonquit mapkemumnez, 11€II610 KOTOPOT'O ABJIAETCS IIPEBPALLEHUE T10-
TEHLIAAJIBHOIO CIIpoca IOKyHaTesed B peaylbHbl. MIHCTpyMeHTaMu pa3BUBaro-
IIETO MapKeTHHIa ABJSIOTCSA pa3paboTKa MPOAYKTOB, OTBEUAIOIINX BO3HUKIINM
HOBBIM NOTPEOHOCTSIM, NIEPEXO]T HAa HOBBIM KAUEeCTBEHHBI YPOBEHb MX YJOBJE-
TBOPEHUSI, UCMOJIb30BAHUE PEKIAMBI, CO3/IaHUE CHEHU(PUUECKOro, OPUEHTUPO-

BAaHHOT'O Ha KOHKPETHBIE MOTPEOUTEILCKUE TPYIIITBI, UMHJIKA MTPOIYKTA.
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/lemapkemune HanpaBiieH Ha YMEHBILIEHHWE CIPOCa HAa TOBApbl WM YCIIYTH,
KOTOPBIN HE MOXKET OBITh YIOBJIETBOPEH M3-3a HEAOCTATOUHOTO YPOBHS IIPOM3BO/ICT-
BEHHBIX BO3MOYKHOCTEH, ONPaHUYEHHOCTU TOBAPHBIX pecypcoB. OCHOBHBIE UHCTPY-
MEHTBI JEMApKETHHIAa — 3HAUYMTEIBHOE TIOBBIIEHUE LIEH, IPEKPAILCHUE PEKIIaMHON
pabotsl. Ero 11emp — He IMKBUMPOBATH CIPOC, @ BCETO JIMIIb CHU3UTH €r0 YPOBEHb.

Iloooepircusaronmquii mapkemunz WCIOIB3YETCS B YCIOBHSX, KOTrIa
CIIPOC AKTUBEH, YCTOMYMUB, TOTA MPOBOAATCA MEPOIPHUATHS, MONACPKUBAIO-
IIME TAKOW XapakTep Crpoca.

Ilpomueooeiicmeyrouyuii mapkemunz peanu3yercs ¢ 1eIblo 00ecreyeHns
Omarornoy4usi IOTpeOUTENsE B TOM cydae, KOrjja TOBap He OTBeUaeT TpeOOBaHU-
sam HTII, oxpaHbl OKpy»Karome Cpeipl, palliOHAILHOMY HCIIOIb30BAaHUIO Mare-
pPUATIBHBIX pecypcoB. Mcromnp3yercs, Koraa Crpoc CYATAETC UPPALMOHAIBHBIM.

B 3aBucuMOCTH OT IPUMEHIEMON KOHIECIIIMM YIPABJICHUS MAapKETUHIO-

BOM JICATECIbHOCTHI) Ha NPEANPUITUU pasinyaroT CICAYIOIINUC BUAblI MapKe-

THUHTA: IPOU3BOJICTBEHHBIN, TPOYKTOBBIN, COBITOBOM, PHIHOYHBIH.

Ilpou3zeoocmeennwlit mapKkemunz — MApKETUHT, KOTOPBIM paccMaTpH-
BaeT MpOIeCC MPOU3BOACTBA (0OBEMBI MPOU3BOJCTBA, MPOU3BOIUTEIHHOCTH
TpyZda, ce0eCTOMMOCTh MPOAYKLHHK) KaK OCHOBHOW CIIOCOO JAOCTH)KEHUS KOM-
MEpUYECKOro ycnexa Ha phlHKe; 3Q(EeKTUBEH Ha PbIHKE, IJI€ CIPOC MPEBBIIIAET
peaIoKeHHE (PhIHOK MPOU3BOIUTEIS).

IIpodykmoegwlit mapkemunz — MapKETUHT, KOTOPBIA COCPEIOTAYMBAET
BHUMaHUE MPEIIPUHAMATENS Ha KauecTBe, (YyHKIIMOHAJIBHBIX XapaKTepPUCTHU-
Kax, ce0ecTOMMOCTH MPOAYKIMH (TOBApHOM MOJIUTUKE) KaK HA OCHOBHOM HH-
CTPYMEHTE JOCTHKEHUSI KOMMEPUECKOTO yCIIeXa.

Covimoeoii mapkemunz — MapKETUHT, KOTOPBIM HCHOJB3YET CUCTEMY
METOJIOB peaju3allii TOBapOB M YCIYr KaK OCHOBHOM CHOCOO TOCTHKEHHUS

KOMMCPUYCCKOr'o yCIicxa Ha PbIHKC.
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Poinounslii mapkemunz — MapKETVHT, KOTOPBIM COCPENOTAYMBAECT BHUMAHUE
NpeIMPUHUMATENS Ha 00Jiee KaUeCTBEHHOM U TIOJTHOM YJIOBJIETBOPEHUH TIOTPEOHO-
CTell PbIHKA KaK HA OCHOBHOM MHCTPYMEHTE JOCTMXKEHHS KOMMEPYECKOTO YCIIEXa.

B 3aBuCHMMOCTH OT CTEICHHU KOOPpAMHAIIMM MCITOJHACMBIX HA ITPCAITPUATHN

(yHKIHI pa3nMyaroT MHTErPUPOBAHHBIN U HEMHTEIPUPOBAHHBIN MAPKETHHT.
B unmezpuposannom mapxkemunze OCyIIECTBISIETCS TECHAas YBS3Ka,
KOOPJIMHAIIUA U COTJIACOBAHUE BCEX MAPKETUHTOBBIX (DYHKIUN MPEATPUITHS.
B neunmecpuposannom mapxemunce Bce (PyHKUUU MapKETUHTOBOM
JEATENBHOCTH OCYILIECTBIAIOTCS PA3JIMYHBIMU TOJAPA3ACICHUAMU TPEANPU-
atus (0TAenaMu cObITa, 1IeH, TEXHUYECKOW nH(OopMaIuu, peKIaMbl U T. 11.).

B 3aBucUMOCTH OT KOHEYHOM II€JIM MAPKETHHTOBOU NEITEIHLHOCTU

NpCANPUATHA pa3JIN4aroT KOMMCp‘-ICCKI/Iﬁ " HeKOMMep‘-IeCKI/Iﬁ MapKCTHUHT.

Mapkemunz ¢ Kommepueckoul cghepe oeamenbHOCMU UM MAPKETHHT
KOMMEPUECKUX OpraHu3alui, 3aHUMAOIINXCS MNpPEeANPUHUMATEILCKON Jes-
TEILHOCTBIO C IEIBI0 MOJYyYCHHUS J0X0a (TTPUOBLIN).

Mapkemunz 6 HeKomMmepueckoil cghepe OeamenvHOCmMU WA MapKe-
TUHI HEKOMMEPYECKUX OpraHu3alyid, WA COLMAIbHBIM MApKETHHT, CBS3aH-
HBIN TJIaBHBIM 00pa3oM ¢ CO3JaHHUEM TIOJIOKHUTEILHOI'0 OOIIECTBEHHOTO MHE-
HUS B OTHOLLIGHUHM KOHKPETHOW OpraHU3aIMU WM OT/ICJIBHOIO JIUIIA.

B 3aBucumoctu ot BUJIOB IMPOAYKIIMHU PA3JINIAI0T: MAPKECTUHI TOBAPOB U

MAapKETHHT YCITyT.

Mapkemunz moeapoeé wccienyer OCOOCHHOCTH opraHm3anuu d(dek-
TUBHBIX TPOJAX M 00eCredeHus: MPUOBLILHOCTH MPEIPUHUMATEIHCKON Jesi-
TEJLHOCTU PAa3IMYHOTO MPOoQuis NPEeANpPUITUNA B 3aBUCUMOCTH OT OCOOCH-
HOCTEU BBIITYCKAa€MOU MPOAYKIIHH.

Mapkemune yciaye. OObEKTOM €ro SIBJISIOTCS YCIYTH, UMEIOIIUE Pl
OCOOCHHOCTEM, KOTOPhIE YUUTHIBAIOTCS MPU MPOBEACHUU MAPKETHUHTOBBIX HC-
CJIEJOBaHUM:

— abCTpaKkTHOCTh, HEMATEPUATILHOCTh PE3YJIbTATA;
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— HECHOCOOHOCTb K XpaHEHUIO U CKJIaIMPOBAHUIO;
— TOJIBKO B UCKIIFOUUTENBHBIX CIy4asX TPAHCIOPTUPYEMBIN PE3YIIbTAT;
— 4aCTO OJHOPA30BOEC, NHIUBULYAIBHOE IIPEIOCTABICHUE;

— TPYAHO CTaHJIAPTU3UPYEMBIN PE3yIbTaT.

B 3aBrcHMOCTH_OT YPOBHS pEIIAEMbIX 3a]a4 Pa3IMual0T MUKPO- U MakK-
POMapKETHHT.

Mukpomapkemunz — 310 popma 1eIEeBOr0 MapKETHUHTa, MPAKTHUKA MPHU-
CHOCOOJIEHUS] TOBAPOB U MApPKETUHIOBBIX MPOTpaMM K HYKJaM M MOTPeOHO-
CTSIM YETKO OIpPEAEJICHHBIX U JOCTaTOYHO y3KHUX reorpauueckux, AemMorpa-
(buYeCcKUX U OBEICHUYECKUX CETMEHTOB.

[IpobnieMbl makpomapkemunza B OTIUYUE OT TPOOJIEM MUKpOMApKe-
muHea JTOJDKHBI PacCMaTpHUBATBbCS C TOYKU 3pPEHMS] MHTEPECOB OOIIECTBA U
CTpaHbl B LEJIOM.

B 3aBucuMocTu oT creneHu auddepeHnaiii MAapKETUHTOBBIX (hYHK-

LA pa3iauyaroT: riao0anbHbId, TuddepeHInpoOBaHHBIM, Y3KOIEIEBOH MapKe-
TUHT, UHJIUBHUIYaJbHbIA MAPKETHUHT.

OHU ke SABIISIIOTCS CTPATETUSIMU LIETIEBOIO MAapPKETHUHTIA.

I'nobanvuviii (neoughepenyuposannvlit, Maccoevlii) MapKemuHz —
cTpaTerusi ACSITEIbHOCTH HA PBIHKE, IIPU KOTOPOM OpraHU3alvs UTHOPUPYET
pa3Inyuusl MEXAY Pa3HbIMU PHIHOYHBIMH CETMEHTAMHU U BBIXOJUT HA BECH PhI-
HOK C OJTHUM MPOAYKTOM.

Jughpepenyuposannviit mapkemunz — CTpaTerus JIeSITEILHOCTH Ha
pPBIHKE, IPU KOTOPOW OpraHu3alusl pelaeTr IelCTBOBATh HA HECKOJIBKUX Cer-
MEHTAaX CO CHEHUAIIBHO JIJISl HUX pa3pad0OTaHHBIMU MPOTYKTaMHU.

Y3koueneeoii (konyenmpupoeanuwiil) mapkemunz — CTparerusi Aes-
TETBLHOCTU Ha PhIHKE, IPU KOTOPOM OpraHu3aius UMEEeT OOJIHIIYI0 PHIHOYHYIO
JIOJIF0 Ha OJTHOM WJIM HECKOJBKUX CyOpbIHKaX (PHIHOYHBIX HUIIAX) B IPOTUBO-

BCC COCPCOAOTOUYCHUIO YCI/IJII/Iﬁ Ha HCOOIBIIION JOJIC OO0JIBIIIOTO PBIHKA.
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Hnoueuoyanwvnviii.  mapkemune (MapKETUHT  PBIHKOB-IJIS-OJHOTO-
nOTpeOuTENsl, MAPKETUHT MO/ 3aKa3, MAPKETHHT C TJla3y Ha TJa3) — MPHUCIIO-
coOJIEHUE TOBAPHOI'O0 ACCOPTUMEHTA U MAPKETUHIOBBIX MPOTPaMM K HYKJaM U
MPEANOUYTCHUSIM OTACIbHBIX MOTPEOUTENEH.

B 3aBHUCHUMOCTH_OT TEPPUTOPHAIILHOIO MpPH3HAKA pa3IndyaroT BHYTPCH-

HUU U MEXYHAPOIHBIA MAPKETHUHT .

Buympennuit mapkemunz Wi mapKemunz HA GHYMPEHHEM DPbIHKE
CBSI3aH C BOIIPOCAMU YAOBJIETBOPEHUS] NOTPEOHOCTEN HAIMOHAIBHOIO MOTpeE-
ouress, peaii3aleil TOBapoOB U yCIyT B paMKaxX OJHOW CTpaHBbl.

Mestcoynapoonulit mapkemunz WA MApKemMuH2 Ha 6HEUWHUX PbIHKAX
MPEICTaBIIAECT COOOM MAapKETUHT TOBApOB U YCIYT 3a MPEJEIaMH CTPaHbl, Ie
HaXOJUTCSA OpraHu3auusi (€ro TakKe Ha3bIBAIOT BHEIIHE3KOHOMUYECKHUM,
BHEIIHETOPTOBBIM).

B cucremy MexayHapOJHOTO MapKETHHIA BXOAST JKCHOPTHBIA, UM-
MMOPTHBIA U MHOTOHAIIMOHAJIBHBIA MAPKETHUHT .

OKCnopmuwlll MapkemuHe TIPEAINoNaraeT NesTebHOCTh (PUPMBI IO HC-
CIIEIOBAaHMIO HOBBIX 3arpaHUYHBIX PBHIHKOB COBITa, CO3JAHUIO 3apyOex HBIX
COBITOBBIX CITYXKO.

Hmnopmmnwiti mapkemumne, 10 MHEHUIO OTJEIBHBIX CIIEIIUATUCTOB, O3HA-
yaeT 0co0yro (HopMy HCCIETOBAaHHIM MEXIYyHAPOIHOTO PBIHKA JUIs oOecreue-
HUSl BBICOKOA((EKTUBHBIX 3aKyIOK TOBAPOB M YCIYyr. JTO TOXe pabora Ha
PBIHKE, XOTS U cielupuyHasi, OTIMYHAs OT SKCIOPTHOU I€ATEIbHOCTH.

Mnoconayuonanvhvii mapkemune — Hanbosee cioxHas opma MeXayHa-
POJTHOTO MApKETUHTA, KaCAIOIIASICS OpraHu3aluil, OCYIIECTBIIIOIINX MAPKETHUH-

T'OBBIC OIICpaI BO MHOTUX MHOCTPAHHBIX IOCYJapCTBax OAHOBPECMCHHO.

2.4. Komnnekc MapkeTuHra

Kommiiekec MapkeTuHra (MapKeTMHI-MHKC) — PEUENT MapKETHUHTA,

HCIIOJIB30BAHUC KOTOPOr'o IO3BOJIACT IMPCAINPHUATHIO HAWITYHYIIHUM 06p330M
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YAOBJIETBOPATH MOTPEOHOCTH 1IEJIEBBIX PHIHKOB U aJIalITUPOBATHCS K BO3MOXK-
HBIM BO3MYILICHUSIM OKPYXKAIOIIEH CPEIbI.

B cTpykTYype KOMIJIeKCa MAPKETUHI A BBIACISIIOT TPU VPOBHS:

1) moTpebHOCTH MOKyIaTeneil, 3aBOEBaHNE KOTOPBIX SIBISIETCS OCHOBHOM I1e-
JIBI0 MAPKETHHTA;

2) mepeMeHHbIE, YIpaBisieMble U KOHTPOJHpyeMble (hupMoii: TOBapHBIA ac-
COPTUMEHT; MECTO M BPEMsl peaju3alliy; I[IeHa U [IEHOBas MOJMTHKA; COBI-
TOBasi CETh, peKJIamMa, CTUMYJIMPOBAHKE COBITA;

3) okpykKarwiiasi cpeia, TO €CTbh He MNOJJAIIINECs BHYTPUPUPMEHHOMY
YOPABJICHUIO (PAKTOPbl — TMOJIUTHKA, MPABO, KYJIbTYPHOE M COIMATIBHOE
OKpY>K€HHEe, KOHKYPEHTBI, MHCTUTYIIHOHATbHAS CHCTEMA.

B Gosnee y3koM 3Hau€HUH MOJ KOMIUIEKCOM MapKeTHHTa (MapKETHHIOM-
MUKC) OHUMAIOTCSI OCHOBHBIE MHCTPYMEHTHI MapkeTtunra. E. Jlxx. Makkaptu
OMKCHIBAET UX C IOMOLIBI0 KOHUenuuu “4 P”. A0OpeBuatypa pacmudpoBbl-
BaeTcs Kak product, price, place, promotion.

Ipoaykr (product) - HEpa3pbIBHOE €IUHCTBO COOCTBEHHO TOBapa U Iie-
JIOTO psiia yCIyT, KOTOPOe KOMIaHUs MpeJiaraeT 1eJIeBOMY PhIHKY.

Lena (price) - neHexHasi CymMMa, KOTOPYIO MOTPEOUTETN JTOHKHBI yII-
JATUTH JJI TTOJTy9eHHUs TOBapa.

Mecto / pacnpenenenue (place / distribution) — 3;1eMeHT KOMILIEKca
MapKETUHIa, KOTOPbIA BKIIOYAET pa3lInyHble JNEHCTBUS KOMIIAHWHU, HampaB-
JICHHBIC Ha yBEJIWYEHHE JOCTYIHOCTH €€ MPOAYKTOB JUIA IIEJIEBOTO MOTPEOU-
TEJBCKOTO CErMEHTa. JTO peIlleHus], Kacarolrecs KaHaJloB cObITa U yIIpaBiie-
HUSl MU, PACIOJIOKEHHUSI TOPTrOBBIX 3aBEACHUMN, CIIOCOOOB TPAHCIIOPTUPOBKHU
TOBAapOB M YPOBHS MOAIEP>KAHUS 3aM1aCOB.

IIpoaBuxenne (promotion) — 3TO AEUCTBHS, C MOMOIIBIO KOTOPBIX
KOMIaHUH PaCIpPOCTPAHSIIOT CBEACHHUS O JOCTOMHCTBaX TOBapa M YOKIAOT
LIEJIEBBIX MTOTpEOUTENEH MOKYIaTh €ro.

®. Kotnep nmon komnaexcom mapkemunea (marketing mix) moHumaeT Habop
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TMOJ/TAFOLIUXCST KOHTPOJIIF0O MAPKETUHIOBBIX MHCTPYMEHTOB — TOBAp, 11€HA, METO/IbI
pacIpOCTpaHEHUs ¥ MPOJBUKEHUS] TOBAPA, COBOKYITHOCTh KOTOPBIX KOMITAHUS HC-
TMOJIB3YET JJIs1 OTYYECHHUS JKeJTaeMOM peaklvu 1IeJIeBoro pbiHka [ 19, ¢. 123].

CTpyKkTypa KOMILJIEKCAa MAPKETHHIA [TPEICTABIICHA HA pUC. 2.2.

Kommiexce mapkerunra (marketing mix)
Tosap
Oxpyxenne| Koukypent-
Cosnanme -Hoe ToBapHbIi
I ToBapa- TOBapa
IpeuMyIecT- | aCCOPTHU-
Hopuuky | (KAYeCTBoO,
p BoH MEHT
0 p MapKa, | xouxypento-
CKIama YMaKOBKA, | crocoGHOCTH
0 CepBHC) ®dopmupoBaHue jig
6 [Crumyanposanne c6bita HEH e
u I[enesoit pvinok Vrpasmene e
CBsi3u ¢ OOIIECTBEHHOCTHIO H
MHC MU (CKUJIKH,
a
e o _ HAallCHKH, YCJIOBUA
[psamort Dopmipo MapkeTHHr - iarexa u
H MapKETUHT BaHKC U JIOTHCTHKA €JIUTOBa-
u yIpaBJICHHUE (TpaHCIIOPTHPOBKA, W)
e KaHaJlIaMUu CKIIaJUpOBaHUE,
pactpexere- YCIIOBHSI IOCTABKH)
HUS
Pacnpedenenue

Pucynok 2.2. — Kommiekc MapkeTHHra.

Hexkoropsie uccnenoBarenu (Harpumep, . Bymc u M. buthep) npearator
BKJTFOYUTH B MapKETHHI-MHUKC €I1ie 3 AJieMeHTa: JItou (people), mporiecchl (process)
u usnyeckue ocodenHoctu (physical evidence) [45, ¢. 32]. Ognako B Haubosee
4acTo ynoTpeodssieMoi hopMe MapKETHHT-MHUKC BKITFOUAET YETHIPE DJIEMEHTA.

YeThipe COCTaBISIONIME MAPKETUHIA — MUKC, C TOYKU 3pEHUS IPOJABIIa,

CCTb MHCTPYMCHTBI MApPKCTUHI'A, KOTOPBIMHX OH OKa3bIBACT BJIMSAHUC HA IMOKYIIA-
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tenedd. C TOYKM 3peHwsl TIOKyTaTesel, IpeIHa3HaueHUE KaXKI0TO MapKETHHTOBO-
T'O UHCTPYMEHTA — YBEJIMUEHHUE BBITO/IbI moTpedutens. Pobept JlorepbopH mona-
raet, uro "4 P" nponasiia coorBerctBytot "'4 C'" nmotpedutens (Tabdm. 2.3.).

Ta6numna 2.3 — ConoctaBnenue "4 P" nponasna u "4 C" norpeduTtens.

"4 P" nmponaBua "4 C" norpeduTens
product MPOIYKT customer needs and wants| Hy» bl U TOTPEOHOCTH
price 1eHa cost to consumer U3JICPKKU KITMEHTA
place MECTO convenience yI00CTBO
promotion | MPOABMKEHHUE | communication KOMMYHHKAIIHSI

2.5. MapkeTuHroBas cpeaa

Cpena MapkeTHMHIa - 3TO COBOKYIMHOCTh aKTUBHBIX CyOBEKTOB, CHI U
(bakTopoB, NEHUCTBYIONUX KaK BHYTPH, TaK M 3a MpeaenaamMu (GUpMbl U BIUSIO-
[IMX HA BO3MOXHOCTH PYKOBOJICTBA OpraHU3AIlMU U CIIY>KObl MapKeTHHTa J0C-
TUTaTh TOCTABJICHHBIX LEIICH.

Cpena MapkeTHHTa MpEACTaBIeHa B BUE CIEAyIOIeil cxeMsl (puc. 2.3).

KOHTpOJIUpYyeMas cpelia HEKOHTpOJIpYyeMasi cpeia

BHYTPEHHSISI Cpeaa BHEWIHSS Cpeaa

[IpsAMOro BO3,ZICI>'ICTBPI5{ KOCBCHHOI'O BOSI[GfICTBI/ISI

MHKpoOcpea Makpocpezaa

Pucynok 2.3 — Cpena mapkeTusra.
BHyTpeHHsIsI cpela MApPKeTHHIa — 3TO CYObEKThI, CUJIbI U CUTYaI[MOH-
Hble (PaKTOPBI, HAXOJAIIMECS BHYTPHU caMOi (PUPMbI U KOHTPOJIUPYEMBIE €10.

K HUM OTHOCATCS CICAYIONHNEC d)aKTODBI, KOHTPOJIHUPYEMBIC BBICTIINM PY-

KOBOJICTBOM (pupMmbI: chepa nesTenbHOCTH GUPMBI; 1IeT GUPMBI; CTPYKTYpa Op-

TraHU3aluu U MECTO B HEM CITy»KObl MApKETHHTa; KOPIIOPATUBHAS KyJIbTypa

DakTopsl BHYTPEHHEHN CPEJIbI, ONPENSIIEMBIE U KOHTPOJIMPYEMBIE CITYKOOM

MApKCTHUHTAa IPCATIPUATHA. BBI60p LCJICBbIX PBIHKOB, ITOCTAHOBKA ueneﬁ MAapKCTHUH-

Tra; OpraHm3anusa MapKe’I‘I/II{FOBOﬁ ACATCIIbHOCTH,; YIIPABJICHHUC MAPKCTHUHI'OM.
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BHemiHsisi cpeia MapKeTHHIa — 3TO CyOBEKTBI, CHJIbI U CHUTYaIllHOH-
HbIe (DAKTOPBI, BIUAIONINE Ha MAapPKETUHTOBYIO JIEATEILHOCTh (PUPMBI U3BHE.
OHU HE KOHTPOJIUPYIOTCS HU BBICIIUM PYKOBOACTBOM (DMPMBI, HU €€ CIIy KOO
MapkeTHHra. BHemiHss cpena, B CBOIO OdYepelb, MOAPA3ENieTCs Ha Cpemy
MPSIMOTO U CPely KOCBEHHOTO BO3/ICHCTBHUSI.

Cpeoa npsamoeo 6030eticmeuss OOBEAUHSACT DJIEMEHTHI, HEMOCPe-
CTBEHHO BIUSIONINE HA JCATEIBHOCTH (PMPMBI M UCIBITHIBAIONINE Ha cede ee
OTBETHOE BJIMSHUE. DJIEMEHTAMU CPEJIbI MPSIMOTO BO3ACHCTBUS SIBISIOTCA: TO-
CTaBIINKW; KOHKYPEHTHI; MOTPEOUTEH; TTOCPEAHUKHN; TOCYIApCTBEHHBIE Opra-
HbI pEryJIMPOBaHUs SKOHOMUKH; KOHTAKTHbIE ayuTopuu (puc. 2.4).

['maBHBIMU B cpefie NpsIMOTO BO3ACHCTBUS SABISIOTCS HOTPEOUTENH.

MapkeTtunroBasi AesITEIbHOCTh (UPMBI JOJKHA MOCTOSHHO pearnpoBaTh Ha
HEPEMEHbI OTPEOUTEIBCKOrO MOBEACHUS U MX MPUYMHBI, YUUTHIBATh Xapak-
Tep, TUIBI U (HaKTOPBl MOKYNATEIbCKOrO CIPOCca, ONMUPAThCs HA 3HAHUE MPO-
recca NpUHATHS MOTPEOUTENIIMU PEILIEHUH O MOKYTKaX.

KOHKVDGHTI)I KakK CY6T>CKTBI BHEIIIHEH CpCabl 3alat0T KPUTCPUU XO3SIUCT-

BEHHOI JAEATENFHOCTH (PUPMBI, KOTOPBIX CIEAYET HE TOJIBKO JIOCTUYb, HO U TIpe-
B30iTH. TOJBKO B 3TOM citydae pupMa MOKET PacCUMUTHIBATh Ha YCIIEX Ha PHIHKE.

[IocTaBIIMKH TaKke MOT'YT OKa3aThb CYIICCTBECHHOC BJIMAHHNC Ha MapKe-

TUHTOBYIO JI€SITEIBHOCTh (DUPMBI, HAIPUMED, IIyTEM OPraHU3alMU COBMECTHOM
peKIIaMbl WJIM MEPOTIPUITHM 110 TOIJEPIKKE CObITA.

[TocpenHUKH CBS3BIBAIOT MPOU3BOAMTENS C MOTPEOUTEISIMU TOBAPOB, CIIO-
COOCTBYSI TEM CaMbIM IIPOJIBHKEHHUIO MPOYKTOB 0 KaHAJIaM PaclpeeIeHusI.

KoHTaKkTHbIE ayTUTOPUU OOBIYHO OBIBAIOT MPEACTABICHHBIMU JIFOOBIMU

opranuzauusMu (pupmMamu), TPOSBISIOUIMIMH HHTEpPEC K JaHHOW (upme u
CIIOCOOHBIMH OKa3aTh Ha HEe BIUSHHUE.

Cpeoa KoceeHHo20 6030eticmeusi OOBEAUHSET JJIEMEHTHI, CyIle-
CTBOBAHME KOTOPBIX CKa3bIBAECTCS HAa MApPKETHUHTOBOM JESATENbHOCTU (UPMBI,

HO HC OKa3bIBACT HCIIOCPCACTBCHHOI'O U HEMCAJICHHOI'O BOS,ZICfICTBI/IiI Ha HCC.
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K Ttakum »2jeMeHTaM  OTHOCSTCH:

3KOHOMHUYCCKHUC, TCXHHUKO-

TEXHOJIOTHYECKHUE, TOJIUTUYECKUE, MPABOBBIC, MPUPOIHO-PECYPCHBIE, JEMO-

rpaduueckue, CouaabHO-KYJbTYPHBIE U MEXKIYHAPOIHbIE (puUC. 2.5).

IMocpennnku

- TOPrOBbIE IOCPETHUKH;

- CIIEUAIIUCTEHI 110 Opra-
HU3aIUU TOBAPOIBUKCHUS;
- areHTCTBa M0 OKA3aHUIO
MapKETUHTOBBIX YCIIYT ;

- KpeIuTHO-(MHAHCOBBIC
yupexaeHus (mocpen-
HUKH);

- IPOYHE MMOCPETHUKI

KonTakTHbIE ayquTOpPUM
- CpelcTBa MAacCOBOM HH-
dbopmanmm;

- TOCyIapCTBEHHbBIE yUpe-
KJICHUS;

- 001IIeCTBEHHbIE OpTaHU-
3anuu (3aluTa npas MOKy-
TaTeNneil, OKpyKaromein
Cpelbl, peIUTHO3HbIE Op-
TaHW3aIUU U Jp.);

- HaceJIeHHue;

- BHYTPEHHHE KOHTaKTHBIE
ayauropuu (paboune u
CITy’)KaIue KOMIaHu!).

MMocTraBuuku KonkypeHTbI HoTpedoutenn
- HaJIM4ue TOCTaBIIH- - peanbHBIC U TIOTEH- - KIIMEHTYPHBIE PBIHKU (up-
KOB PECYPCOB; LHAIbHBIE KOHKYPEHTBHI; MBI,
- aJIbTePHATHUBHEIE T10- - OCHOBHBIEC U HEOCHOBHBIE - MOTHBBHI TIOKYTIOK;
CTaBUINKU; KOKYPEHTBI; - XapakTep U THUII CIIPOCa;
- LIEHBI HA PECYPCHI; - KOHKYPEHTHI IO IPOAYKTY, | | - mpuHSATHE perenus o
- BO3MOKHOCTb [TOCTaBOK cOBITY, LIeHE, KOMMYHHU- MOKYIIKAaX;
B HY)KHOE BpEM; KallMsIM; - Hanu4ue nopTdens 3aka-
- BKOHOMHUYECKast CH- - CWJIbHBIE U ci1a0ble 30B;
Tyauus Ha Mpe- CTOPOHBI KOHKYPEHTOB; - POTHO3 MOTPEOUTENHCKO-
NPUATUAX MOCTABIIUKOB; - OCHOBHBIE KOHKYPEHTHbIE | |0 MOBEIEHUS;
- mpoune (HaKTopsl CTPYKTYpHBI B OTpaciau (Ha - IpOYKeE CBEJCHUS O

PBIHKE); NOTPEeOUTEIAX.

- IPOYHE CBEACHUS O

KOHKYpPEHTax.

> Y <«
OUPMA
> <

Pucynok 2.4 — ®daxrTopbl BHEMIHEH Cpeabl MPSMOrOo BO3JACHCTBHUS Ha

MapKETUHTOBYIO JICSITEIbHOCTh (DUPMBI.

49




JKOHOMHUYECKAs cpeaa TexXHHUKO — TEXHOJIOTHY e- MonuTuko — mpaBo-
- TeMIHBI PKOHOMHYE- cKaf cpeaa Baf cpeaa
CKOTO pOCTa; - HCIIOJIb3yeMBbI€ TEXHOJIO- - COCTOSHHE 3aKO-
- YpOBEHB 3aHATOCTH B THH TIPOU3BOJICTBA; HOJaTeJIbCTBA;
CTpaHe U OTPaciu; - HCIOJb3yeMasi BEIYUCITHU- - TOCyIapCTBEHHOE
- TeMIbl HHQISAIHY; TeJbHAas TEXHUKA B MIPOCKTHU- pETYIUPOBAHUE IKO-
- IJIATEKECIIOCOOHOCTh pOBaHHUY HOBBIX TOBAPOB H HOMUKH;
MIPEANPUATUH]; YCIIyT; -  TOJIUTHYECKas CH-
- MEXIYHapOIHBII - TexHoJjoruu cbopa, oOpa- TyaIus B CTpaHe;
IJIaTEXHBIN OaJlaHC. 00TKM U nepegaun nHHopma- - HaJuyue TPYyII ¢
LUH. 0COOBIMHU ITOJTUTHYE-
CKHMH M DKOHOMUYE-
CKHUMM HHTEpPECaMHU.

IIpupoano- pecypcHas Hemorpaduueckas
cpena cpena

- HaJuuue B CTpaHe - YUCJIEHHOCTb Ha-

CBIPBEBEIX PECYPCOB; CEJIEHUs U €€ TUHAMHU-

- IICHBI Ha CHIPhE; Ka;

- cocTosiHHE A00bI- Y OUPMA l«— - BO3pacTHasg CTPyK-

BalOLIEH NPOMBIIIIEHHO- Typa HaceJeHUS;

CTH. - o0pazoBaTelbHBIN
YpPOBEHB HACEJICHUS;
- MHUTpPalOHHBIE
IIDOLIECCHI B CTDAHE.

ConnanbHo-KyJbTYypPHAA Me:xxayHapoaHas cpeaa
cpena - TOJUTHUKA IPAaBUTEIbCTB

- YCTaHOBKH, TPAIUIIHH, JIPYTUX CTpaH;
KU3HEHHBIE IIEHHOCTHU B 00- - BO3MOXHOCTH IMPOHUKHOBE-
IIECTBE; HUS Ha MEXIYHapOIHbIE PHIHKH,
- OTHOICHUC K MPECAINIPUHU- - OKOHOMMKaA, MOJIUTHUKA, ITpa-
MAaTelbCTBY; BO, KyJIbTypa APYTUX CTPaH.
- OXWJAHWS HACEICHUS;
- HalUOHAaJIbHBIC YYyBCTBA.

Pucynok 2.5 — ®@akTopbl BHELIHEN Cpellbl KOCBEHHOTO BO3ACHCTBUS Ha

MapKCTUHIOBYIO JACATCIIbBHOCTD (1)I/IpMBI.

BHyTpeHHss cpefa MapKeTHHra U BHEIIHAS Cpela MpsIMOro BO3JEHCT-
BUs 00pa3yloT MHKPOCpeAy MapKeTHHra. BHemHss cpega KOCBEHHOIO BO3-

JICUCTBUS SIBJSIETCS MAKPOCPEAOHM MapKEeTHHIA.
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Bonpocwt o1a camoxonmpons:

1. [aiiTe orpeaeneHre CUCTEMbI MAPKETUHTA U HA30BUTE €€ OCHOBHBIE 3JIEMEHTHI.
Ha3oBute 1 NpOKOMMEHTUPYWUTE OCHOBHBIEC IIPUHLIUAIIBI MAPKETUHTA.
Ha3oBuTe 1 NpOKOMMEHTUPYWUTE OCHOBHBIE LIEJIM MAPKETHHTA.
OxapakTtepu3yite Tpu KOMIUIEKCA 3a/1a4 MapKETUHTa.

Ha3zoBute u nosicaute CYIIHOCTDB 2TallOB MapKCTHHFOBOﬁ ACATCIIPHOCTH.

A G i

[TosicHUTE CYITHOCTH W MPUBEAUTE MPUMEPHI BUJIOB MAPKETHHIA, OPUEHTH-

POBaHHOT'O Ha MPOAYKT, Ha MOTPEOUTENS U CMEIIAHHOTO MapKETHHT .

7. TlosicHuTe CyIIHOCTh BUJOB MapKETHWHra B 3aBUCUMOCTU OT OpPHUEHTAIUU
MapKETUHTOBOU JESITEILHOCTH; c(hpepbl MPUMEHEHUS; IeprUoa BpEMEHH, Ha
KOTOPBIN pa3padbaThiBacTCs MAPKETUHIOBAS MOJUTHUKA TTPEATPUSITHUS.

8. TlosicHuTe CYIIHOCTh U OXapaKTepU3yhuTe MHCTPYMEHTApUN TUIIOB MapKe-
THHTa B 3aBUCUMOCTH OT BHJIa CIIPOCa.

9. OxapakTepusylTe CyIIHOCTh MPOU3BOJCTBEHHOTO, TOBAPHOTO, COBITOBOTO
Y PHIHOYHOI'O MapKETHHTA.

10. ITosicHuTE CYyIIHOCTh MHTETPUPOBAHHOTO U HEMHTEIPUPOBAHHOTO MAPKETUHTA.

I1. IlosgscHUTE CYIIHOCTH KOMMEPYECKOTO U HEKOMMEPUYECKOTO MAaPKETUHTA.

12. OxapakTepu3yiiTe 0COOEHHOCTA MapKETUHTa YCIYT.

13. TlosicHuTE CyIIHOCTH MAaKpO- U MUKPOMApPKETHHTA.

14. TMosicauTe cyniHOCTH TI00ambHOTO, MU (HEpEeHITUPOBAHHOTO, Y3KOIIEICBO-
ro U UHIUBUIYAIbHOTO MAPKETUHTA.

15. Kakue BUIbl MapKETUHTa MOKHO MPUMEHSITh Ha BHEIITHEM PhIHKE?

16. Kakue 351eMEHTBI COCTABISAIOT KOMILJIEKC MAPKETUHTA?

17. Yto npencrapisitoT coO0M MapkeTUHTOBbIe KoHuenuu "4 P" u "4 C"?

18.HazoBuTe u oxapakrepusyiTe (GakTOpbl BHYTPEHHEHN Cpelbl MapKETHHTA.

19.0npenenure coctaB M JaliTe XapaKTEpUCTUKY (haKTopaM Cpelibl MPSIMOro

BO3/CHCTBUSL.

20./la¥iTe xapakTepucTUKy (pakTopaMm cpebl KOCBEHHOTO BO3JACHCTBUSI.
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Paspgen 3. MapkeTuHroBble uccnegoBaHus

3.1. CyniHOCTh MapKETHUHTOBBIX MCCJIEI0BAaHUN, OCHOBHBIE HAIPABJIEHUS PO-
BEJICHUS.

3.2. IIpouecc mpoBeneHNs MapKETUHIOBOTO UCCIIEIOBAHUS.

3.3. McToYHUKHM BTOPUYHOM MapKETUHIOBOM MH(pOpMAITUH.

3.4. Metoapl cO0opa epBUYHON MapKETUHIOBOM MH(OpMAIUH.

3.5. UccnenoBanre MapKETUHIOBOM CPEbl MPENPUATHS.

3.1. CywHOCTb MapKeTUHIoBbIX UCCreaoBaHUA, OCHOBHbIE Hanpasre-

HUA npoBegeHuns

MapkeTHHIOBBIE HCCJIEI0BAHUA — OTO CHCTEMAaTHYECKHH cOOp U
aHaJIM3 JaHHBIX O IPOOJIeMaXx, CBA3aHHBIX C MAPKETUHTOM TOBApPOB U yCIIYT.

K OCHOBHBIM NMpUHITUIIAM TPOBEICHUS MAPKETHHTOBBIX HCCJICIOBAHHM
OTHOCSITCS: OOBEKTUBHOCTh, TOUHOCTH M TIIATEIHHOCTD.

Ilpunyun ob6wexmueHocmu o3Ha4aeT HEOOXOIUMOCTh ydeTa BceX (ak-
TOPOB M HEJOIMYCTUMOCTh MPUHSATHS ONPEACICHHON TOYKW 3PEHHS J0 3aBep-
IICHUS aHaIu3a BCeil coOpaHHOoi nHpOpMAaIHH.

Ipunyun mounocmu O3Ha4aeT YETKOCTh TOCTAHOBKH 3ajad MCCIEI0Ba-
HUS1, OJTHO3HAYHOCTh WX TIOHMMAaHUS U TPAKTOBKH, & TAK)KE BHIOOP UHCTPYMEH-
TOB HMCCIIEOBaHMUs, 00ECTICUNBAIOIINX HEOOXOAUMYIO JOCTOBEPHOCTH PE3YJIb-
TaTOB UCCJICIOBAHUS.

Ilpunyun mwamenvrocmu 0O3HAYAET JIETATHLHOCTH IUIAHUPOBAHUS KaX-
JIOTO JTara MCCIEI0BaHMs, BRICOKOE Ka4eCTBO BBITIOJHEHUS BCEX HCCIIEOBA-
TENbCKUX OIEpaIii, JOCTUTaeMOe 3a CUET BBICOKOTO YPOBHS Ipo¢eccuoHa-
JU3Ma U OTBETCTBEHHOCTH HCCIICIOBATEILCKOTO KOJIJICKTHBA, a TaKkke dPek-
TUBHOW CUCTEMBI KOHTPOJIS €T0 pabOTHI.

OcHosnbimu HANPpAaeJIAeHUAMU MAPDKEMUHCOB6bIX uUccne006aHull_SIBISIIOTCS

CICAYIOIIHC:

1) ucciaegoBaHue phIHKA;
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2) uccneaoBaHUE MOTPEOUTENEH;

3) ucciegoBaHUE KOHKYPEHTOB;

4) uzydenre QUPMEHHOU CTPYKTYPhI PbIHKA;

5) uccaegoBaHUE TOBAPOB;

6) ucclie10BaHUE 1ICHBI;

7) uccnenoBaHNe TOBAPOIBMKCHHS U IPOIAK;

8) mccienoBaHUe CUCTEMbl CTUMYJIMPOBAHUS COBITA U PEKIIAMBI;

9) uccnenoBaHue BHYTPEHHEW Cpebl MPEANPUITHS.

3.2. Mpouecc npoBeaeHUA MAapPKeTUHIOBOro uccrneaoBaHusA

HpOIlGCC IMPOBCACHUA MAPKCTHHI'OBOI'O NCCICAOBAHHUA B O6HICM ciIy4ac

COCTOMT U3 5 OCHOBHBIX 3TarnoB (puc. 3.1)

BrisiBinenne npoGrieM u GopMynHpOBaHHE LEIEH NCCIETOBAHUS

v

OT60p UCTOYHUKOB, COOp M aHAIN3 BTOPUYHON MAapKETUHTOBOM HH(OpMa-
[IUU — KAOMHETHBIC UCCIICTOBAHMS

v

[1nanupoBanue u opranuzaiusi coopa NepBUYHON MAPKETUHTOBOM HHGOP-
MaIliH1 — MOJIEBbIE UCCIICIOBAHUS

v

Cucremarusanus U aHanu3 coOpaHHON HHPOpMALIU

v

HpeI[CTaBJ'IeHI/Ie IMOJIYYCHHBIX PC3YJIbTAaTOB HCCICAOBAHNA

Pucynok 3.1 — IIpouecc MapkeTHHIOBOTO UCCIIEIOBAHUS

I 3ran. Buisisnenue nD06]l€]l/l u (boprzupoeaHue ueﬂeu” UCcne006aHus

Ha IICPBOM ITAIIC MAPKCTUHIOBOI'O MCCICAOBAHUSA TTPUBJICKAKOTCA CIICIHA-

JIMCTBI q)HpMBI. HpI/I 9TOM Ha IIPAKTHUKC, KaK ITPABUJIO, BO3MOKHBI IBC CUTYAIIUH!
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— PYKOBOJACTBO (PUPMBbI CAMOCTOSITEILHO OIpPEAEIAeT KOHKPETHYIO TPoOIemMy
Y CTaBUT IIE€pPEJl UCCIEA0BATEIbCKOM TPYIIION LENb U 3a/1a4d MapKETUHIO-
BOI'O HMCCIIEIOBAHUS. JleSTEIbHOCTh UCCIIEIOBATEILCKON TPYIIIbl CBOJINUTCS
K YTOUHEHUIO (POPMYITUPOBKHU LI€JIU W 3a/1a4 UCCIETOBAaHUS, a TaKXKE K OI-
PEACIICHUIO COJIEPKaHMs U POPMBI IPEJICTABIICHUS €r0 PE3YIbTATOB;

— Y PYKOBOJICTBa (PMPMBI OTCYTCTBYET SICHOE TPEICTABIICHHE O IIEJN 1 331a4ax MC-
CJIEIOBaHUSI M OHO OTPAaHUYMBAETCS] HEONPEIEJICHHOW MTOCTAHOBKOM MPOOJIEMBI.

B atoM cityyae ucciie1oBaTenbCKOM TpyIe NpeACcTOUT IPOBECTU MPE-

BapuTelbHOE (pa3BEOYHOE) MCCIIEIOBAaHME, HANPABICHHOE HAa KOHKpETH3a-

U0 PoOJIeMbl 1 GOPMYITUPOBAHUE HA €€ OCHOBE IEJIeH M 3a7a4 MapKEeTHH-

TOBOI'0 UCCJIENOBAHUS.

II >ram. OM60D UCMOYHUKOG, C6OD U arnajius 6m0DMIlH0MU MAPKemuH2o-

80U UHDOPMaAUUU — KAOUHEmHbLEe UCCTIe008AHUAL.

Bmopuunaa mapremuneosasn ungopmayus - yxe umeromascs UHPOp-

Malusi, coOpaHHas JUisl IpyTUX LeJeu.

Bropuunas mapkeTuHrOBasi “HGOpMaIus MOApa3AeIIeTCS Ha BHYTPEH-
HIOIO U BHEILHIOK.

CucremaTu3zanusi BTOPUYHON MH(GOpMALMK MPOU3BOAUTCA, KaK MpPaBH-
J10, TOCJE 3aBeplIeHHs ee cOopa U3 BHYTPEHHMX M BHEIIHMX HCTOYHHUKOB U
HaIpaBjeHa Ha 00JIerYeHue MpoLecca ee MoCIeayI0IIero aHaiu3a.

AHanu3 BTOpUYHON MH(GOpPMALMU BKIIIOUAET OLIEHKY €€ MOJIHOTHI, J10C-
TOBEPHOCTU M HENPOTUBOPEUUBOCTHU ISl PELICHUS ITOCTABJICHHBIX IEpel UC-
CJIEIOBATENSIMU 3a4a4.

111 sran. /lranuposanue u opeanuzauus coopa nepsuyHol UHGopmauuu

— noJiegwvle UCCIe00B8aAHUs.

Ilepsuunvie dannvie - 3170 uHMOpMalus, coOpaHHas BIEpPBbIE Ul Ka-

KOU-THO0 KOHKPETHOM LIEJIH.
[Ipu pa3paboTke miaaHa cOopa MEPBUYHBIX JAHHBIX CIIEYET YUYUTHIBATh

TAaKHUC BOIIPOCHI, KaK MCTOAbI HCCICAOBAHNA, KOHTAKTHBIC MCTOJbI, IIJIaH CO-
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CTaBJICHUS] BBIOOPKHU U MHCTPYMEHTHI UCCIIEIOBAHUS.
[TnanupoBanue cOOpa MEPBUYHBIX JTAHHBIX MOXHO MPEACTABUTH B BUJIC

Tabuiel (Tabdm. 3.1)

Tabmuua 3.1 - IlnanupoBanue cOopa NEPBUUHBIX JAHHBIX

MeToabl Cnoco06 cesizu | Ilnan cocrasiie- NHcTpYyMEHTHI
HCCJIEIOBAHMUS | C AyAUTOpPHell | HUs BLIOOPKH HCCJIeI0BAHNS
Habmronenue Enunanma orbopa | Mexanudeckue
YCTPOWCTBA
Ompoc [loura, Tene- | Pa3mep BoIOOpKU | AHKETa
don, Internet
DKCHEPUMEHT JInunbii  koH- | CTpyKTypa  BBI-
TaKT O0pKH

IV sTan. CucmeMamus’auuﬂ U arnaius CO6D(1HHOIZ qubopMauuu

Cucremaruzanus MepBUYHON MH(OPMALIMK COCTOUT B KIACCHU(PUKALIUU
BapUaHTOB OTBETOB, UX KOJUPOBAHHM U MPEJCTABICHUU B yIOOHOW 1y aHa-
nau3a popme (yarie BCero B TaOJIMYHON ).

Amnanu3 nHpOpMalIMU 3aKITI0YAETCS a OLIEHKE YK€ CUCTEMaTU3UPOBAaHHOM
uH(popMaLuH, KaK MPABUIIO, C HCIOIb30BAHUEM CTATUCTUYECKUX METOOB.

V 3Tan. HD@@CW!CIG]ZQHM@ NOJIV4YE€HHbIX pe3yibmamoe UCCIe00BAHUSL.

Kak mpaBuio, otder o pe3ysbTaTax HCCIEIOBAaHUS TOTOBHUTCS B JBYX
BapHaHTaX: MOJPOOHOM M COKPAIICHHOM.

IloopobHnuiti éapuanm npeacTaBiasieT coOOK MOJHOCThIO JTOKYMEHTUPO-
BaHHBI OTYET TEXHHUYECKOTO XapakTepa, MpeAHa3HAYCHHBIM IJIs CIeIUallv-
CTOB OTJI€J1a MapKETHUHTa (PUPMBI.

Coxpawennolii 6apuanm OT4YETa TPEIAHA3HAYCH I PYyKOBOAMTENEH
(GUPMBI U COACPKUT MOAPOOHOE U3TIOKEHUE OCHOBHBIX PE3yJIbTaTOB HCCIENO0-
BaHUsl, BBIBOJIOB U BEIPAOOTAHHBIX PEKOMEHIAITHIA.

CymecTByIoT o0mue TpeOOBaHUs K COICPKAHUIO OTYETa O TMPOBEIACH-
HOM MAapKETHHTOBOM HCCIIEIOBAaHUH, TMpPEAyCMaTpPHUBAIOIINE O00sI3aTEIbHOE

BKIIFOYCHHUC B HCT'O CICAYIOIINX BOIIPOCOB!
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1. Ilens oOcmenoBaHms.
JI1s1 KOro ¥ KeM OHO OBIJIO TIPOBEACHO.

O6HI€€ OIIMCaHucC FeHepaﬂbHOﬁ COBOKYITHOCTH, OXBA4YCHHOM O6CJ'I€,ZIOB3,HI/ICM.

el A

Pasmep u xapaxkrtep BBIOOPKH, a TaK)KE€ OMUCAHHUE MPUMEHSEMbIX METOJ/OB

B3BCIIICHHOT'O 0TOOpA.

hd

Bpewms npoBeaenust oocnegoBaHusl.

6. Hcnosib30BaHHBINM METOJI OMpOca.

7. AnexBaTHas XapaKTEpPUCTHKa JIUII, MPOBOJIUBIIUX OOCIEIOBAHUE, U BCEX
MPUMEHSIBIIUXCS. METOJIOB KOHTPOJISI.

8. DK3eMIUIAp aHKETHI.

9. dakTHuyecKue pe3yabTaThl.

10.ba3oBbIe moKa3aTen, NCIOIb30BABIINECS ISl UCYUCICHUS ITPOLIEHTOB.

11.TI'eorpaduyeckoe pacnpeseneHre npoBeISHHBIX OMPOCOB.

3.3. UICTOYHNKN BTOPUYHON MAapPKETUHIoBOM MHopmMmaummn

[Tpu nmpoBeneHnu MapKETUHTOBBIX HCCIEAOBAHNN UCTIONB3YIOT ABa BUAA
uHpOpMallui: BTOPUYHYIO U EPBUYHYIO.

[maBHBIMM MCTOYHHKAMHU BTOPUYHOW MH(POpPMAIUH, KOTOPYIO MpHMeE-
HSIIOT MPU MPOBEICHUH TaK HA3bIBAEMbIX KAOMHETHBIX MApKETUHIOBBIX HCCIIE-
JIOBaHUH, SBISIOTCS] BHYTPEHHHE U BHEIIHUE UCTOYHHKH.

Brympennumu ucmounuxamu ciayxat OHOJKETHbIE OTUYETbI, COOOLICHUS
TOPrOBOrO MEPCOHAJIa CaMOM OpraHM3alliy, JaHHbIE MApPKETUHIOBBIX HCCIIE-
JIOBaHUH, 0030pbI peKIaMaluii noTpeOuTeNnei.

Brewmnumu ucmounuxkamu sBISIOTCS:

— JaHHbIE MEXJIYHapOJIHBIX OpraHu3alui, MPaBUTENbCTBA, OQUIMATBHON
CTaTUCTHKH;

— TepUOANYECKas Mevarh;

— pe3ynpTaThl HAYYHBIX HCCIICOBAHMM, MPOBEACHHBIX CIECUHATH3UPOBAH-

HBIMHW MAPKCTUHI'OBBIMU OPraHU3allUsAMU, CO6paHHLIe pas3JIMdYHbIMU OPYI'U-
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MU OpraHu3alusMu (TOProBbIMHU MajlaTaMH, TOPTOBBIMU AacCCOIUAIUSIMH,
acCOoIMalUsIMU TTOTPeOHUTEIICH U JIp.);

— uH(pOpMAaIM, TOJyYeHHas! ¢ BBICTABOK U SIpPMapOK, KOH(PEPEHIIUHA B COBEIIa-
HUM;

b

— WHTEPHETOBCKAsi HHPOPMAIIHSL.

3.4. MeToabl coopa nepBUYHON MapKeTUHroBon UHdopmauumn

Ecnu BropuuHble naHHbIE HE JAlOT UH(OpPMAIMK, TOCTATOYHOM JJIs J0C-
TWOKCHUS TIeNIel WCCIIeNOBaHMS, M HEOOXOIUMO COOpaTh nepeuuHvle NaHHBIC,
MIPOBOJIAT TaK HA3bIBAEMBIE 10/Ieble MapKemuHaoevle uccieoosarnus. Ilpu aTom
UCIOJIL3YIOTCS CIIEYIONTUE METOABI COOpa MEepBUYHON MHGOPMAIIUU:
— HaOJIIOJICHHE;
— DJKCIIEPUMEHT;
— HWMUTALUSA,
— ompoc;
— MaHEJbHBIM METOJ UCCIICAOBAHMS.

HaoJuronenue npeacrasisieT co00i MeTo ] cOopa NEPBUYHON MAPKETHH-

ropoil nHpopmManuu 06 M3yyaeMoM OOBEKTE IMyTeM HaOJIOJICHUs 32 BBHIOpaH-
HBIMH TPYTIITAMH JIFOJICH, JCHCTBUSIMU U CUTYaIUSIMHU.

K 0docmouncmeam >Toro MCTOJa OTHOCATCA:

— €ro IpOCTOTAa U, CIECA0BATEIBHO, OTHOCUTEIbHAS CILIEBU3HA;
— HCKJIIOUEHHME UCKAKECHUM, BBI3bIBAEMBIX KOHTAKTaMH OOBEKTOB C HCCIIEI0BA-
TEJAMH (Y4TO, HAPUMED, HENbB3S1 B ITOJIHOW MEPE UCKIIFOUUTH IPH OIPOCE).

OcCHOBHOH Hedocmamox 3TOro METoga COCTOMT B TOM, 4YTO OH HC IIO-

3BOJIAACT OAHO3HAYHO YCTAHOBHUTHL BHYTPCHHHUC MOTHBBLI ITIOBCACHUS 00BEKTOB
Ha6JIIOI[eHI/IH U IpOoUeCChbl IPUHATHUA WUMU pCHIeHI/Iﬁ Hu, CJICA0BATCIbHO, OHHU
MOI'yT OBITH HCIIPABUJIIbHO NCTOJKOBAHLbI Ha6J'II-OI[aT€J'I§IMI/I.

JKCIIepUMEHT TpecTaBisieT coboil MmeTon coopa uH(OpMaIUK O MOBe-

JICHUU HCCIIEyeMbIX OOBEKTOB, MPETyCMATPUBAIONINI YCTAaHOBJICHUE HCCIIe-
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JOBATEIISIMU KOHTPOJII HaJ BceMH (haKTOpaMU, BIUSIOINIMMH Ha (yHKIIMOHH-
pOBaHUE THX 0OBEKTOB.

[lenpro uccie0BaHMs, IPOBOIMMOTO C MMOMOIIBIO SKCIIEPUMEHTA, SIBJISI-
€TCs, KaK MPaBWIO, YCTAHOBJICHWE MPUYUHHO-CICJICTBEHHBIX CBS3CH MEKIY
dbakTopamMu MapKETHUHTa U MIOBEICHUEM HCCIIEyEeMbIX OOBEKTOB.

K 0docmouncmeam 3toro METOOda OTHOCATCA:

— ero OObEKTUBHBIN XapaKTep;
— BO3MOXXHOCTb YCTAHOBJICHHUSI TNPUYUHHO-CIEACTBEHHBIX CBS3€d MEXKIY
(akTOopaMu MapKETHHIra U MOBEJECHUEM UCCIENYEMBIX OOBEKTOB.

Heoocmamxku Takoro METOAa 3aKJIIFOYar0OTCA.

— B TPYIHOCTH KOHTPOJUPOBATH BCE (PAKTOPHI MAPKETHHTa B €CTECTBEHHBIX
YCIOBUSX;

— CJOXXHOCTH BOCIPOU3BEACHUS HOPMAIBHOTO TIOBEACHUA COLUAIBHO-
HYKOHOMHYECKOTO O0BEKTA B TAOOPATOPHBIX YCIOBUSIX;

— TMPOBEJEHUE IKCIIEPUMEHTA COMPSHKEHO, KaK MPAaBUIIO, C TOPa3a0 OOJBIIH-
MU U3JepPKKaMH, 4YeM HaOJI0JICHHs, U OCOOCHHO MPU HEOOXOJIUMOCTH HC-
CJIEIOBAHUS HECKOJIBKHUX (DAKTOPOB MAapKETHHTA.

UmuTamus npencrapisier co0oit MeTo cOopa JaHHBIX C MOMOIIbIO 3a-
paHee pa3pabOTaHHON MaTEeMaTUYECKOW MOJIeNH, aJeKBaTHO BOCIPOU3BOIS-

IeH MoBeIeHne 0ObEKTa UCCIICIOBAHNUS.

Jlocmourncmeo 3TOro MCTOAAd COCTOUT B BO3MOKXHOCTHU OIICPATHUBHOIO

aHaJIM3a MHOKECTBA BAPUAHTOB MApKETUHIOBBIX JIEWCTBHUI M BbIOOpA HA TOM
OCHOBE HaWJIy4IlEro.

K neoocmamram sroro MCTOJa OTHOCHUTCH, MPCKAC BCCIO CIIOKHOCTb U

TPYJIOEMKOCTb CO3JaHUsI CAMOI MOJIETH.
Omnpoc. Tlox onpocom nmoHumaercss MeToa cbopa uHGOPMAIUU ITyTEM
YCTaHOBJICHUSI KOHTAKTOB C 00BEKTAMU UCCIEAOBAHMUS.

CYI_HGCTBYIOT yemovipe OCHOBHbIX 8U0A_AKMUBHO20 onpauwituearus 11pHu

HCCJICJOBAHUHN PBIHKA!
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1. IlepcoHanbHOE aHKETHPOBAaHUE (MJIM UHTEPBBIO).
Tenedonnbie onpanuBanus.

Pacchplika aHkeT 1o 1oure.

el

HHuTepBbIO ¢ moMouipto Internet.

ﬂOCWlOuHCWIGO 9TOro MEroga COCTOMUT, IIPCIKAC BCCTO, B IMPAKTHYCCKHU

HCOFpaHquHHOfI 0071aCTH €r0 BO3MOKHOTO IMPUMCHCHUA.

K mnedocmamxam >Toro MECTOJa OTHOCHUTCA OTHOCHUTCIBHO OoJbIIas

TPYJOEMKOCTh W 3HAUYMTENbHBIE 3aTpaThl Ha MPOBEJEHHUE OMPOCOB, a TaKXKe
BO3MOXHOE CHUXEHUE TOYHOCTU TIOMYYCHHOW WH(pOpManuu, 00yCIOBICHHOE
HEMPaBUIHLHBIMH WJIM UCKA)KEHHBIMU OTBETaMU.

[Ipu rcnosib30BaHUM Pa3IMYHBIX MPOIEAYpP MPOBEACHUSI ONpoca Mpak-
TUKUA 0OpamaroT 0co6oe BHUMaHWE Ha METOHbI “(GOKyc-rpynmnbl” U “TIIyOHH-
HOT'0”” UHTEPBBIO.

[Ipouenypa npoBenenus “goxyc-epynnvl” CBOIUTCS K 0OOCYKIECHUIO Map-
KETUHTOBOM TIPOOJIEMBI B TpyTIIe U3 5—12 crenuaibHO 0TOOpaHHBIX JIFOJIEH MO/
PYKOBOJICTBOM MOJIepaTopa — CIEHUAIMCTA, 33Jal0IIer0 BONPOCH! U CO3/IAIO0IIe-
T'O TAKUE YCIIOBUS, YTOOBI KQKIIBIM U3 YYaCTHUKOB TPYTIITHI MOT CBOOOTHO BBICKA-
3bIBaThCs, a Oecela Mpoxouia B HY)KHOM HaripasieHud. [lomydyennas uxgop-
Marusi (UKCUpPYeTCs Ha ayJauo- W BHUJACOIUIEHKE. OTy Pa3HOBUIHOCTb HC-
CJICZIOBAHUS UCIIONIB3YIOT, KOTJ]a HEOOXOAUMO OTPEACTUTh, KaK MOTCHIINATBHBIN
noTpeOuTENh BOCIIPUMET HOBBIM TOBap WM HOBYIO (pOpMY OOCITY>KUBaHUSI.

[lpu “enybunnom” unmepsevio TOCHE CETMEHTAIMHM PHIHKA (METOIOM
HAOJIIOICHHI ) POBOAUTCS MOIPOOHBIN OMPOC HECKOJIBKUX YEITOBEK U3 KAXK0-
ro cerMeHTa. UHTepBbIOEp OJKEH B X0J€ CBOOOAHOTO pa3roBOpa C peCloH-
JIEHTOM BBIJICJIUTh U3 €r0 PEUH TE€ CIO0BA, BHIPAKEHUS, SMOLIUH, KOTOPBHIMHU TTO-
TEHIMAJbHBIN MOKYMAaTelb OMUCHIBACT JAaHHBIA ToBap. [lo MHEHUIO MCcUX0JI0-
roB, OOBSCHEHUE MPEUMYIIECTB TOBapa €ro MOTPEOUTENISIM Ha UX K€ SI3bIKE
SBJISICTCS HamboJjee JOXOMYMBBIM, a CJEAOBaATEIbHO, Y(P(HEKTUBHOCTh PEKJa-

MEI, HOCTpOCHHOfI Ha CJIOBaX PCCIIOHICHTA, 6y,Z[CT MaKCUMaJIbHOM.
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B kaudecTBe OCHOBHOIO OpyAMSl HCCIIEIOBAHUS METOJIOM OIIpoca HC-
MOJIB3YETCSl aHKema, TPEJICTABIISAIONIasi co00i BONMPOCHUK, KOTOPBIN Tpey-
cMaTpHUBaeT (PUKCALIMIO OTBETOB.

AHnKema SBISICTCSI THOKUM WHCTPYMEHTOM OTIPOCa, T.K. JUIS TOTYYEHUS
HE00X0AMMON HH(POPMAIIMKA MOTYT UCIOJIb30BATHCS BOMPOCHI, OTIIMYAIOIIHECS
dbopmoii, popMyIHpOBKaMH, OCIEA0BATEIHLHOCTBIO.

HccnenoBarenn MOTYT ITPOBOJIUTH KaK OTKPBITBHIM, TAK U CKPBITBIM OMPOC.

[Ipu OTKpBITOM ONpOCE UCTIONB3YIOTCA (POPMYITUPOBKH BOIIPOCOB, SICHO OT-

pakarolye ero uenb. [Ipeumyujecmeo Takoro ornpoca COCTOMT B BO3MO>KHOCTH
UCKJIFOYUTh TPAKTOBKH BOMPOCOB, HE COOTBETCTBYIOIIME LIETSIM HCCIICAOBAHUSI.
OCHOBHBIM HEOOCMamKoOM SIBIISIETCS CTPEMJICHHUE OIPAILIMBAEMOr0 B PAE CITy4acB
n30eKaTh OTKPOBEHHOTO OTBETA U MPEXKE BCEr0 Ha BOMPOCHI IMUHOTO XapaKTepa.

CKDBITBIﬁ OITIPOC ITO3BOJIACT n30eKaTh OTMCUYCHHOTO BBIIIE HCOOCTaTKa,

MOBBICUTh CTE€NEHb MCKPEHHOCTHM OTBETOB, HO MOXET IMPUBECTU K HEXKEIa-
TEJIbHBIM CMEUIECHUSIM B OTBETaX B CBA3U C HENPABUIIBHOW TPAKTOBKOW Ompa-
LIMBAEMbIM 33JJaHHOTO BOIIPOCa.

B 3aBucuMocTy OT hOpMBI pa3IuyaroT Ba THIA BOIPOCOB: OTKPHITHIC U
3aKpBITHIEC.

OTKpBITBbIE BOMPOCHl UMEIOT (POPMY, OTKPBIBAIOIIYIO JJIs OIpalliuBae-

MOTO TOJHYIO0 CBOOOAY B (hopMynHpoOBKe OTBeTa (Hampumep, "YKaxHUTe Baxk-
Hble /U1 Bac xapakrepucTuku KommbroTepa').

OTKpBITBIE BOIPOCHI MPEANOYTUTENBHEN MPU MPEABAPUTEIBHBIX UCCIIE-
JIOBaHMSIX, HANIPABJICHHBIX Ha BBISICHEHUE Xapakrepa mpobsiemsl. X HemocTa-
TOK COCTOMT B TOM, YTO BO3HHMKAIOT TPYJIHOCTH IEpEJ HCCIEAOBATEIEM IpPU
aHaJIM3€ OTBETOB M3-3a PACXOXKJIEHUN OTTEHKOB CJIOB M BBIPAKEHUU U HEBO3-
MOKHOCTH MX OJHO3HA4YHOW HHTeprnperanuu. IlosToMy Ha NpakTHUKE Hau-
OoJIbIIee PACTIPOCTPAHEHHUE MPU MPOBEICHUN MAPKETHHIOBBIX HCCIEI0BAaHUN

HallJIX 3aKPBITHIC BOIIPOCHI.
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3aKpbIThIC BOMPOCHI MPEAOCTABIISIIOT OMpallliBaeMoOMy Ha0Op ajibTepHa-

TUBHBIX OTBCTOB, M3 KOTOPBLIX OH AOJDKCH BI)I6paTI) OJHWH HJIM HCCKOJIBKO (Ha-

npumep, "Ykaxure ABe HauboJee BaKHbIe ISl Bac XapakTepuCTUKU KOMITbIOTE-

pa: ObICTpOAEHUCTBUE, OOBEM ONEPATUBHON U MOCTOSTHHOM MaMsTH, pa3pelieHUe

MOHHUTOPA, HaJIE)KHOCTh, CTOUMOCTD). ITH BOIPOCHI MOTYT TpeOOBaTh OJTHO3HAY-

Horo otBeTa ("'ma" wim "HeT'") WK NMPEIOCTABISITH MHOXKECTBEHHBIN BHIOOD.

(DODMVJ'H/IDOBKI/I BOIIPOCOB AaHKCTHI JOJIKHBI OBITh TIIAaTCJIbHO paapa60-

TaHbl 1 OTBCYATH CJICAYIOIMNM I’I’ll?€606al-luﬂ]|/l.'

1.

Bompoc momkeH OBITh SCHBIM W MOHSATHBIM OTPAITUBAEMOMY W HE JIOTYC-
KaTh JBYCMBICIEHHOCTH. J[JI1 3TOro Ba’kHO, YTOOBI CJIIOBa, BKIIOUCHHBIC B
(hopMyJIHMPOBKY BOIIPOCA, ObUTH MOHSATHBI OMPAIIUBAEMOMY .

Bomnpockl He OMKHBI colepxaTh ABOMHOrO oTpuuanus (Hampumep, "He
cuutaere Ju Bbl, yTO He cienyer ...").

WNHTepBasibl BapMaHTOB OTBETOB (IIPH 3aKPBITHIX BOMPOCAX) HE IOHKHBI Tie-
pecekatbed (Hanpumep, 10 20: 21-30; 31-40 u T.1.).

Bonpocsl He A0JKHBI cojiepKaTh cioBa "yacto", "oueHp yacto", "MHOro",
"mano", "penko", u T.M., TAK KaK KOJIMYECTBEHHOE BOCHPUATHE ITUX MOHS-
TUM pa3IUYHBIMU JIFOJIBMU JIaJIEKO HE OJHO3HAYHO.

CocTaB ¥ OCJICI0BATEILHOCTL BOIIPOCOB aHKETHI TaK)KEe HE JOJDKHA HO-

CHUTb TIPOU3BOJIBHOI'O XapaKTEpa WM IMPpH HUX OIPCACICHHU CICAYCT PYKOBO-

ACTBOBATLCA CIICAYIOIMHWMHA I’I’ll?€606aHuﬂMul

1.

Cnenyet nzberatb BONPOCOB, HOCAIIUX MPa3/IHbIA XapakTep.

2. B nensix npoBepKHU UCKPEHHOCTU U YCTOMYMBOCTH MO3UIMU ONPALINBAEMO-

r0 B @HKETE CJIECAYET MPEIyCMOTPETh HECKOJIBKO KOHTPOJIBHBIX BOMPOCOB,
MO3BOJISIFOIIMX BBIIBUTH BO3MOYKHBIE IPOTUBOPEYUS B €TO OTBETAX.

[TocneaoBaTenbHOCTh BOIIPOCOB JIOJKHA YUUTHIBATH MX JOTUYECKYHO B3au-
MOCBSI3b, B OCHOBY KOTOPOU CJIEAYET MOJIOKUTh MPUHIUI "OT 00I1Iero — K

4acTHOMY".
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Bonpockl, knaccupuimpyroime onpaiimBaeMbiX U HalPaBICHHbIC HA BBISICHE-
HUE JIMYHBIX KA4ECTB, IOMEUIAIOTCS B CAMOM KOHIIE aHKETHI, T.K. IPH UX MOCTa-
HOBKE BO3pPAcTaeT BEPOSTHOCTh 0TKA3a OMPALIMBAEMOTr0 MPOJIOKaTh Oecey.
[TepBbie BOIPOCHI aHKETHI TOJDKHBI OBITh IPOCTHIMH, HE HOCSIIIUMHU JTUIHO-
ro xapakrtepa, T.K. IPU3BaHbl PACIOJOXKUTH OIpaIIMBAEMOT0O K Oecene u
BBI3BaTh Y HETO MHTEpeC. TpyaHbIE U JIMUHBIE BOMPOCH HE CIEAyeT 3aja-
BaTh B Hauaje UHTEPBHIO.

Crnenyer uzberatb BOIPOCOB (0e3 KpailiHel HE0OXOAUMOCTH) O TOYHOM
BO3pacTe, TOYHOM JIOXOJI€ U TOYHOM MecTe xuTeiabctBa. Ciaeayer orpaHu-
YUBATHCS yKa3aHUEM "BUIIKU'".

KonuuecTBO BOMPOCOB B aHKETE HE JIOHKHO OBITH CIUIIKOM OOJIBIIUM
(00pruHO cTaparoTcs orpaHuuuThes 10-15 Bompocamu), T.K. 4eM JTTUHHEE
aHKeTa, TEM BEpOsITHEE, YTO OHA OYJIET OTBEPrHYTA.

[Tocie pa3pabOTKKU aHKETHI BAYKHO MPOBECTU €€ OMPOOOBAHKE B Peaib-

HBIX yCJIOBUSX, T.€. IPOBECTH TECTHPOBAHUE C €€ MOMOIILI0 HEOOJBIIOTO KO-

JINYCCTBA JIIO,Z[CfI, OTHOCAIIIUXCA K TOM XKe KaTCropuu, Koropasa MnmomJICKUuT ncC-

CJICOOBAHHUIO.

ITaHeJbHBIN METO MCCJIAEAOBAHUS MPE/IOJATAET MHOTOKPATHBIN OIl-

pPOC MHTEPECYIOIIEH TPYIIbl MOKynaTeaed uiu HaOJIoJeHUE 3a Pa3BUTHEM

cObITa B OINpPEACIICHHON TpyNIe MPeAIpHsITHII TOPrOBIM Y€pe3 paBHBIE IMPO-

MCIKYTKHU BPpCMCHHU.
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IlpusHakamu "tnanenn" CUUTAOTCH:

1) OCTOSHHOCTB MPEAMETA, TEMBI UCCIICIOBAHUS U COBOKYITHOCTH OOBEKTOB
UCCIIEIOBaHUS (JIOMAIIHUX XO3SUCTB, MPEANPUITAN TOPTOBIH U Jp.);

2) 4eTkasi NEpUOJAUYHOCTh COOpa JNAHHBIX, €r0 MOBTOPEHUE Yepe3 PaBHBIC
MIPOMEKYTKH BPEMEHH.
Pa3znnyaror:

TOProBYyHO IIAHCJIb — ITAHCIIb pOSHH‘-IHOfI TOPIroBJIY, ITAHCIIb OINTOBOM TOPI'OBJIN;



— MOTPEOUTENHCKYIO MaHelb — WHAUBUIOB, OTICIbHBIX ceMel, CyOBheKTOB
MPOU3BOJACTBEHHOTO TIOTPEOJICHNUS,

— chenraibHble (POPMBI MMaHENH, HAPUMEp, MMaHeIu MPeCTaBUTEIeH ompe-
JICJICHHBIX Mpodeccuil U BUJIOB JESATEIBHOCTU (Bpayei, alBOKATOB U T.1.),
MaHEeN OTJAETHHBIX IPEANPUATAN U YIPEKACHHUN (TAPUKMaXEPCKUX, JOMOB
OTAbIXA U T.1.).

MeTon nmaHEeNbHBIX MCCIICIOBAHUN OTHOCUTCS K YHCIY CIIOXKHBIX, Tpe-

Oyromux KBaTU(UIIMPOBAHHBIX UCIIOJHUTENICH M OOJIBIINX IEHEXKHBIX 3aTpart.

Kak IMpaBHJIO, UM 3aHUMAIOTCA CIICHUATIN3UPOBAHHBIC NHCTUTYTHI.

3.5. UccnepoBaHue MapkeTUHIOBOW cpeabl NpeanpuaTUs

HccnenoBanne MapKETUHTOBOW Cpelbl NMPEANPUATHS OXBATHIBAECT CliE-
JIYIOLIME HAIPABIICHUS:
— HCCIIEIOBAaHUE PHIHKA;
— aHaJu3 KOHKYPEHTHOM CPEbI;
— U3YYCHHUE IMOBEJACHUS MTOTPEOUTENCH;
— JMArHOCTHKa MUKPOCPEIbl (DUPMBI.

KomrmekcHoe nccnenoBaHue ppIHKA NPEANONAraeT TIIATEIbHOE U3yde-
HHE PKOHOMHYECKONW KOHBIOHKTYpPbl. KOHBIOHKTYpPHBIE MCCIICIOBaHUS CBsI3a-
HbI C U3YUYEHUEM CIIPOCA U MPEIOKEHNUS HA PBIHKE U OTJIEJIbHBIX €r0 CErMEH-
TaX, EMKOCTH M XapakTepa PbIHKA, YPOBHS ILIEH U LEHOBOW 3JIACTUYHOCTHU
CIIpoca ¥ MPEAJI0KEHUS, CTENICHU U YCIOBUM PHIHOYHOW KOHKYPEHIIUH.

B mpouecce uccaenoBaHusi pPbIHKA TMPEANPUATHS ONPEICIAIOT Cle-
JIYIOILINE MOKA3aTENM:

1. Ilomenyuan pvinka 0anHo2o mogapa.

ny =ut.NT.q7, (3.1)

rie Y' _ gucnennocTs MOKyHaTeJed TaHHOTO TOBapa;

N — KOJIMYeCTBO €MHAI] TOBApa, NPUXOAAIIMXCS HA CPEAHETO TTOKYIIATENS;

L[T— CpEIHsA LIEHbI €UHULIBI TOBAPA.
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2. DupmeHHblll CNPOC HA OAHHBIL MO8ap i — U hupmol:

T T
M, = d; -, , (3.2)

riue diT— WHTEHCUBHOCTh MApKETUHTOBBIX YCWINNA 1 — i (PUPMBI Ha PHIH-

K€ JIAaHHOTO TOBapa.

Ecnu MMPpCAINOJJIOXKUTD, YTO IICPCIICKTHBLI SKCITAHCHUU PbIHKA IIPAMO 3aBU-

CAT OT 0OOBEMOB 3aTPAaT HA MAPKETUHT, TO 3HAUYECHUE diT MOYHO pacCUMTaTh IO

dbopmyuiie:

Pl . @;
gr——1 1 (3.3)

1 n
2Pl
1
=1

rae PiT— peHTA0ENbHOCTh MapPKETUHTOBBIX 3aTPaT 1-TO MPEANPHUSITUS B

pacyeTe Ha JCHEKHYIO CIUNHHUILY;

®; — MapKETHUHTOBBIE 3aTPATHI 1-T'0 MPEANPUATHS;

N — KOJIMYECTBO MPEANPUITUIA—KOHKYPEHTOB Ha PBIHKE.

3. Onacmuunocms cnpoca. JJaHHBIM MOKa3aTellb XapaKTEPU3YET U3MeE-
HEHHE CIIpoca IOJ BIUSHUEM LIEHBI, J0X0AAa, UHTEHCUBHOCTH KOMMEPYECKOU
Iponarasjsl.

KoaddunreHT 1ieHoBoi 371aCTUYHOCTH:

Di-Dy P{-P AD AP
Ep ==L —=0.2 1 0_—2.20 3.4)
P D, Py Dy P

rac EDp — OJIACTUYHOCTD CITPOCAa OT LCHBI;

D;— BEJIMYKMHA CIIPOCA B aHAJIU3UPYEMOM IEPHUO/IE;
D(— BeJIMUKHA CIIpoca B 0a3UCHOM MEPUOJIE;

P, — niena ToBapa (yciyru) B aHaJIU3UPYEMOM MEPUO/IE;

Py — niena ToBapa (yciyru) B 6a3MCHOM IEPUO/IC.
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DIacTHYHOCTD CIPOCa OT A0XO0/a:

Ep, =21 Po lizlo _AD Al (3.5)
I Dy Iy Dy Ip’

rie Ep, — anactuunocts cnipoca ot noxona;

I, — BeMuMHa 10X01a NPEAIPUATHS B AHATU3UPYEMOM IIEPUOJE;
[y— BenuunHa 1oX0Aa NPEeanpUsITHS B 0a3UCHOM NEPHUO/IE.
DIaCTUYHOCTh CIPOCa OT MHTEHCUBHOCTH KOMMEPYECKOM IMponaraH]ibl

PEANPUSATHS:

D,-Dy Z;-Zy AD AZ
ED = N = —

: 3.6
z Dy Zy Dy Zy’ (3.6)

rac EDZ_ OJIAaCTUYIHOCTL CIIpOCa OT HMHTCHCHUBHOCTHU KOMMGp‘{CCKOﬁ

nponarasjibl MpeanpusTUs;
7| —3aTparbl HA KOMMEPYECKYIO IPOMaraHy B aHAIM3UPYEMOM MIEPUOJE;
Z, — 3aTpaThl HA KOMMEPYECKYIO MMPOMNaranj1y B IpouuioM Mepro/ie.
4. EmKkocmb pblHKa OTpaskaeT MOTEHIIUAIbHBIN 00beM cObITa TOBApPOB B
TEUEHUE OINPEJEIEHHOTO BpeMEHU (HalpuMep, B TEUEHUE roja).

[Toka3zaTesnb eMKOCTH TOBAPHOTO PbIHKA ONpeaensercs no popmyie:

n
Ep =2(Sj xkxDy )+ P—(H-Mg -Uy)-A-C (3.7)
1

riae E, — eMKOCTb pbIHKa (KOJIMYECTBO MM CTOMMOCTb IIPOLYKTOB U yC-
JYT, KOTOPbIE MOTYT OBbITh KYTIJIEHBI B ONPEEIEHHOM MEPHO/IE);

N — YUCJIO TPy NOTpEOUTENEeH;

S;— YMCIEeHHOCTB 1-i TpyNIbI IOTPeOUTENEH;

k — ypoBenb (koadduimeHt) norpedieHuss B 6a3MCHOM TMEPHOJIC WU
HOPMATHUB NOTPEOJICHUS 1-U TPYIIIbI NOTPEOUTENEH;

DX — K03 PUITUEHTHI ATaCTUIHOCTH CIIPOCca OT ILICH M JI0X0JIOB;
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P — 06beM HOPMATBHOTO CTPAXOBOTO PE3EPBa TOBAPOB;

H — HachIeHHOCTh phIHKA - 00bEM TOBAPOB, UMEIOIIMUXCS B JJOMAIITHEM
XO3SIICTBE HACEJICHUS, WIH CPEIICTB MPOU3BOJICTBA HA MPEANPHUATHIX Ha JTaH-
HBIIi MOMEHT BPEMEHH HJIU 32 €r0 OTPE30K;

U — dpusnueckuii ©3HOC TOBAPOB;

WM — MOpaJIbHBIN U3HOC TOBAPOB;

A — anbTepHATUBHBIE PHIHKY (DOPMBI YJOBJIETBOPEHUS MOTpeOHOCTEH (B
YaCTHOCTH, HATYpaJIbHbIC ICTOYHUKH MOTPEOJICHUS, YSPHBIN PHIHOK U T. I1.), &
Tak)Ke MOTpeOIeHHe TOBaPOB-3aMEHUTENECH;

C — 9acTh NMPOYKIIMH, KOTOPYIO IO OIICHKaM, OyIyT MPOU3BOAUTH KOH-

KYPCHTBHI.
5. Daxmuueckas 0015 PbIHKA, NPUHAOReXHcauas OAHHOMY HNpPeonpu-
AMUIO:
Vk
DX = —b, (3.8)
>V,

rae Vll)f — 00BEM MPOJaXx Ha PIHKE JAHHOT'O TOBapa, MPOU3BOJIUMOTrO 1-
1

M TIPEIPUATHEM;
N — KOJIMYECTBO MPEANPHUITHI, pEATH3yIONTUX Ha PhIHKE JAHHBIA TOBAp.
6. Ob6vem npooadc. AHaTU3y IOAJNIEKAT CICTYIOIINE MTOKa3aTEeH:

— (Qaktuueckuii 00beM MPOJAXK, a TAKKE €ro OTKIOHEHHUS OT TUIAHUPYEMOMU

peanu3aiuu;

— JIWHAMHKA TPOJAX B TMPEIIICCTBYIONEM TIEPHOIE;

— CTPYKTypa MPOoJIaXK MO BUJAaM TOBAPOB, TIOKYMATEIISIM, TEPPUTOPHSIM;

— TpuOBUIb OT MPOJAK;

— BIMSHUE KOJUYECTBA U CTPYKTYPHI IIPOJAHHOTO TOBapa Ha BEIIMYUHY TPH-

OBLIH.
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7. UccrienoBanue pviHOUHbIX OApbepos:

— yXoJia ¢ pblHKa (B CBSI3H, HAIPUMEP, CO CBOpAUMBAHUEM OHM3HECA B JAHHOU
otpacin). [Ipu 3TOM OlLIeHNBaIOTCS BEPOSATHBIE U3AEPKKU: MTPOJAKa OCHOB-
HbIX (OHOOB, JHMKBUJALUSA COBITOBOM CETH, YIJIaXKMBAHHE B3aU-
MOOTHOILIEHUH C MapTHEpaMH, OCTaBIIMKAMH U TOTPEOUTENAMU;

— TMPOHUKHOBEHHUS Ha PHIHOK. MIMeeTcs B BUIy NOTPEOHOCTh B KalMTaJIbHBIX
BJIO’KEHUSIX, KBATM(DUIIMPOBAHHBIX KaJlpaX, TEXHOJOTUSAX U CPEJCTBAX PEK-
Jambl, HAJIM4YKe COBITOBOM CETH U T. 1.

AHaJIM3 KOHKYPEHTHOM Ccpeabl.
Hccnedosanue desmenvbHocmu KOHKYpeHmMog CTaBUT 3a4ady IOy YCHHUS

OTBETOB HA CIIEAYIOLIAE OCHOBHBIE BOIIPOCHI:

— Kakas 1o pblHKa IPUXOJUTCSA Ha KOHKYPEHTOB 110 BUIAM IIPOAYKIUU?

— KaxkoBa n3BeCTHOCTBh IPOIYKIIMH KOHKYPEHTOB?

— KaxoBbI OCHOBHBIE 1IEJIM KOHKYPEHTOB B ITOJIMTUKE LIEH?

— Kakue Bubl 1 CpesicTBa peKsiaMbl UCIOJIb3YIOT KOHKYPEHTHI?

— KakoBbI yclI0BHS U CPOKM IIOCTABKU MTPOYKIIUH?

— B Kakue cTpaHbl SKCIIOPTUPYETCS MPOAYKIMS KOHKYPEHTOB U MX JIOJIS DKC-
IIOpTa B OTAEJIBHBIX CTpaHax?

CBenleHHsI 0 KOHKYPEHTax MPEANPUITHE MOXKET MOJIYYUTh U3 CIEAYIO-

X UCTOYHHUKOB:

— KOMMepUecKas IepUOINKa;

— PpEKJIIaMHbIE TPOCIIEKTHI;

— TOCYJIapCTBEHHAs U TOPrOBO-NPOMBIIIIEHHAS! CTATUCTHKA;

— TOPIOBBIE BBICTAaBKH U SIPMapKH;

— OT4YEeThI COBITOBOTrO MEPCOHANA;

— MaTepuaibl KOHPEPEeHIIHI;

— JINYHBIE NTOCEUIEHUS IPEANPUATUN-KOHKYPEHTOB;

— J11a00paTOpHBIC UCTIBITAHUS TOBAPOB, U3TOTABIMBAEMbIX KOHKYPEHTAMU;
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OTPOCHI MOTPEOUTENEH, TOPrOBBIX MMOCPETHUKOB.
OuesuonbiMU KOHKYPEHMaMu SIBISIOTCSL:

BO-IICPBBIX, (I)I/IpMI)I, IMPOU3BOAAIINC U3ACIINSA, KOTOPBIC YAOBJIICTBOPAIOT

OJIHY U Ty K€ MOTPEOHOCTb;

BO-BTOPBIX, (PUPMBI, BBIMYCKAIOIINE TOBapbl-3aMeHuTeNnu. [lomoOHas

IpYNIUPOBKA MPEINOoiaraeT MpeaBapUTeIbHy0 KIAacCU(UKAIUI0O TOBAPHOTO

aCCOPTUMEHTA.

N3ydyeHue noBeaeHus nNoTpedonTeIe.

MoxHO BBIJICIIUTD CIICAYIOIINC Ba)KHEHIIINE HaIpaBJICHWA U3YYCHHA 110-

TpeOuTeNeH:

OTHOILIEHHE K CAMOW KOMIIaHUU;

OTHOILIEHHE (MHEHHUE, MPEINOYTeHUs) K Pa3InYHbIM aclieKTaM JIeTeIbHOCTH
KOMITAaHUU TI0 OT/IEJIbHBIM 3JIEMEHTaM KOMILJIEKCA MAPKETUHTA (BBIITYCKaeMbIe
U HOBBIE MPOIYKThl KOMIIAHUM, XAPAKTEPUCTHKU MOIEPHUZHPYEMBIX HIIU
BHOBb pa3padaThIBa€MbIX MPOAYKTOB, IIEHOBas MOJUTHKA, 3(P(HEKTUBHOCTh
COBITOBOM CETH U JEATEIILHOCTH 0 MPOJABIKEHUIO MPOTYKTOB);

YpOBEHb YJIOBJIETBOPEHHS 3aIPOCOB MOTPEOUTENEH (0KUIaHUN TTIOTPEOUTENEH );
HaMEpEHUsI U MOTHUBAIUS TOTPEOUTENEH;

MPUHATHE PEUIEHUS O TMOKYIIKE, OINPEIEICHUE CTPYKTYpPbl 3aKyIOYHOIO
LIEHTPA;

MOBEJICHUE OTPEOUTENICH MIPHU U TIOCTIE TTOKYTIKH;

JIMarHocTHKa MHUKpocpeabl (UpMBbI BKIIOYAET CIIEAYIOUIUE HaIpaBs-

JICHUA UCCIICIOBAaHMA:
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OlLleHKa (PMHAHCOBOTO U YKOHOMUYECKOTO MOJIOKEHUS (PUPMBI;
UCCIIEJOBaHHUE MTPOU3BOJICTBEHHOM MPOrpaMMBbl MPEAIPUATHS;
HCCIIIOBAaHUE CUCTEMBI pacIpeieeHus;

UCCIIEIOBAaHHUE CPEJCTB CTUMYJIMPOBAHUS COBITA;

aHaJIN3 CUJIBHBIX U CJIa0BIX CTOPOH B JACATCIIbBHOCTHU NPCAIIPUATHA.



Bonpocwt on1a camoxonmpons:

1. B 4eM cOCTOUT CyIIHOCTh MAPKETUHTOBBIX UCCIEA0BAHUN?
Kakue Bonpochl pemaroTces B X0/1€ MAPKETUHIOBBIX UCCIIEA0BAHUM?
KakoBbI IPUHINIBI TPOBEICHNSI MAPKETUHTOBBIX UCCIEAOBAHNN?

OxapakTepu3yuTe 3Tanbl MPOBEICHUS MAPKETUHIOBOTO UCCIEIOBAHUS.

A

Uro npeacTaBiisger co0Oi OTYET O pe3ysibTaTax MapKETUHIOBOIO HCCIIENO-

BaHUsA?

6. Uro npexncrapisieT co0oil BropuyHas MapkeTuHrosas nadopmanus? Jlaiite
XapaKTEePUCTUKY €€ OCHOBHBIX UCTOYHHUKOB.

7. Urto cobot mpencTaBiseT v AJI Yero UCIoIb3yeTcs: Habmonenmue?

8. B kakux 1ensx npu UCCiIeI0BaHUU PhIHKA IPUMEHSIETCS SKCIIEPUMEHT?

9. UYto npencrapisieT co00M UMUTAIUS?

10.IIpeumy1iecTBa 1 HEAOCTATKU OCHOBHBIX CITIOCOOOB OMpOCa.

11.YeMm oTninuaroTcs riiyOMHHBIE HHTEPBBIO OT POKyC-TpyI?

12 Ilpenmy1iecTBa U HEIOCTATKU OTKPBITHIX U CKPBITHIX OMPOCOB.

13. PackpoiiTe CymHOCTh U MPUBEAUTE MPUMEPHI OTKPBITBIX U 3aKPBITHIX BO-
MIPOCOB aHKETHI.

14.Kakue TpeboBaHMs MPEaBIBISAIOTCS K (POPMYTUPOBKE BOIIPOCOB AaHKETHI?

15.Kakue TpeboBaHus NMPEIBABISIIOTCS K COCTABY U MOCIEI0BATEILHOCTH BO-
MIPOCOB aHKETHI?

16. Yto npencrapiisier coO0M MaHeIbHbIN METO] UCCIIEI0BAHUS?

17. Kakue mokazarenu onpeaessiioTCs B MIPOIeCcCe UCCIIeI0BaHUs PhIHKA?

18. Kakue Bonmpochl 0XBaThIBAET UCCIIEIOBAHUE ACATEIbHOCTA KOHKYPEHTOB?

19.0xapakrepusyiiTe BaKHEWIINE HAINPABICHUS W3YYEHHs NTOBEICHUS MOTpE-
oureneil.

20. Kakue HampaBi€HHUsI UCCIIEIOBAHUS BKIIIOYAIOTCS B JIMATHOCTUKY MHKpPO-

cpenbl Gupmbl?
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Pazgen 4. Bbi6op ueneBoro pbiHKa

4.1. IloHnaTHe CEerMEHTUPOBAHUS PhIHKA

4.2. Dransl npolecca CerMEHTUPOBAHUS PBIHKA.

4.3. OCHOBHBIE NOXO/ABI K CETMEHTUPOBAHUIO PIHKA
4.4. OueHka CeTMEHTOB PhIHKA.

4.5. OTOOp CErMEHTOB PhIHKA.

4.6. Tlo3ulimoHMpoOBaHUE.

4.1. NMoHATNE cerMeHTUPOBaHUA pPbIHKa
JUist ycnemHoro OusHeca NpeAnpUsITHS JOJDKHBI MPUACPKUBATHCS Clie-
JTYOIIMX TPUHIUIIOB!
— COCPENOTOYUTHCS HA YEM-TO OJJTHOM;
— ONPEIENIUTh TJIABHBIM KpUTEPUM OLIEHKU OTPeOnTENs;
— nbITaTtbes ObITh Ne 1 Ha pBIHKE 110 3TOMY ONPENEIIAIOIEMY KPUTEPHIO.
[lenb MapKEeTUHTOBOM CITY>KOBI IPEINPHUITHS COCTOUT HE B TOM, YTOOBI
pojaBaTh BBIIYLICHHYIO MPOAYKLHUIO, a B TOM, YTOOBI 3HaTh, YTO UMEHHO
IPOU3BOAUTD JJiA pbiHKa. [loaTOMY 1715t ycneniHoi paboThl NPEeAnpUsITHS TIep-
BbIM M BaXKHEHIIINM ILIaroM SIBJIIETCS ONpeesieHue NOTpeOHOCTH MOKynaTenen
Y BBIIIYCK MPOJYKLUHU, KOTOpasi yJIOBJIETBOPSIET 3TUM NOTpeOHOCTAM. Jli1st 3TO-
ro HE0OXOAMMO ONPEETUTh, KTO SIBJISETCS NOKYNATEeIIMH IIPEIIPUITHS.
Jly4duie Bcero onpeneianuTb CBOMX IMOKYIATENe MOYXKHO, OTBETUB Ha BO-
npoc: "KTo OyJeT mokynaTe MOW mpoaykrt?". MHOrue ykpamHCKHUE Hpearpu-
ATHA M0JIArarT, YTO OHU NPOJAAYT CBOM MPOAYKT BCEM, KTO 3aXOYET €ro Ky-
nuTh. OHaKO TaKOM MOJXOJ SIBISIETCS HEPAUMOHAIBHBIM M HE PEIIaeT Mpo-
OseMy peanu3alnuu NpoAYKIUU. YTOOBI TOCTUYb CYIIECTBEHHOTO POCTa KOH-
KypPEHTOCIIOCOOHOCTH, HEOOXOIUMO HE TOJBKO 3HATh, KTO MOKYHAeT MPOAYK-

MU0 MPCAINTPUATHA, HO U ITIOUCMY OHH XOTAT KYIIUTH ITPOJYKT.
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Pasnpie mokymarenu mprUOOpETalOT aHAJOTWYHYIO MPOIYKIIMIO, PYKOBO-
JICTBYSICh Pa3IMYHBIMU NpUUMHAMU. YTOOBI MpOAHATU3UPOBATH IPUUUHBI, KOTO-
pble BIHSAIOT Ha pElIeHHE MOKyIaTesel, PhIHOK CIIENyeT pa3/ieluTh Ha 4YacTH
(cerMeHThI) O ONpPEAETICHHOMY MIPU3HAKY, TO €CTh IPOBECTH CETMEHTHUPOBAHUE.

CermMeHT pbIHKA — TpyMNNa NoTpedOUTENeH, 0OMHAKOBO pearupyromnx
Ha OJIMH U TOT € MpeiaraeMblii IPOAYKT U HAa KOMILJIEKC MapKETHHTA.

Crnemyer 4yeTko paziauyaTh MOHATHS CEerMEHTAllUM U CETMEHTUPOBAHUS
poiHka. IIporecc cermMeHTammMM PHIHKOB SIBISICTCS OOBEKTUBHBIM M HEH30€X-
HBIM. B OT/IMune OT Hero cerMeHTHPOBaHME PHIHKOB O3HAYACT CYOBEKTUBHYIO
JeATeIbHOCTh CIELMAIMCTOB B 00JJaCTH MapKETUHTa MO KIacCHU(PUKALUKN TOTEH-
[IMAJIbHBIX TOTPEOHUTENEH ONpeIeNIeHHBIX TOBAPOB U YCIyT B COOTBETCTBUH C Ka-
YECTBEHHBIMU OCOOEHHOCTSIMU MX MOTpEeOHOCTEN U cripoca [42, c.112].

C@FMCHTI/IDOBaHI/IC PBIHKOB ITIO3BOJIACT.

— BBISIBUTh IOTPEOHOCTH PBIHKA,
— COCPENOTOYMUTH CBOIO IEATEIBHOCTh HA KOHKPETHOM I'PYIIE ITIOKYyaTEIeH;
— ONTUMHU3MPOBATh 3aTPAThl, CBA3AHHBIE C NPOJABHKECHUEM M pEAA3ALNCH
[IPOYKLIUH.
I'maBHOE € Ha3HAUYEHNE CETMEHTUPOBAHUS COCTOUT B BHIOOPE LIEIEBOIO
PBIHKA.
IlejeBoil PBIHOK — DOTO MPUBJIEKATENbHAsA IS NPEANPUATHSA 4YaACTh

PBbIHKA, HAa KOTOPOM OHO COCPCAO0TOYNBACT CBOKO ACATCIbHOCTD.

4.2. dtanbl npouecca CermeHTUPOBaHUA PbIHKA

[Ipotiecc ppIHOYHOTO CErMEHTUPOBAHUS MPEACTaBICH Ha puc. 4.1.

I 3ramn. Onpe()eﬂeHue NPU3HAKO6, HA OCHOBAHUU KOMOPbIX DbIHOK pa3-

busaemcs Ha cecmenmol.

C momoIpi0 TPU3HAKOB CETMEHTHUPOBAHUS MOTPEOUTENH, IEMOHCTPH-
pYIOIIME OJMHAKOBBIE 3aMPOChl K MPOAYKTY M MOKYIMATEIbCKOE MOBEIICHUE,

rpynnupyoTcs BoeauHo. [Ipu BrIOOpe MPU3HAKOB CETMEHTHPOBAHUS CIIEAYET
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OCTAaHOBHUTHLCA HA TCX, KOTOPLIC ITO3BOJIAKOT YCTKO PA3JIMYUTDh PA3HBIC 3aIlIPOChI

OTHOCHUTEJIBHO IPOIYKTA.

OmnpeneneHre NPU3HAKOB, HA OCHOBAHUU KOTOPBIX PHIHOK
pa30uBaeTCs Ha CETMEHTHI

v

Bb160p MeToa 1 OCyIECTBIEHUE CErMEHTUPOBAHMUS PhIHKA

v

HHTepHpeTaHI/IH IMMOJTYYCHHBIX CCTMCHTOB

|

O1neHKa CerMeHTOB PhIHKA

|

OT60p CEerMEeHTOB phIHKA (BBIOOP 1IE€JIEBOTO PHIHKA)

v

HOSI/IHI/IOHI/IpOBaHI/Ie TOBapa

Pucynok 4.1 — IIponecc cermeHTUpOBaHUS PHIHKA.

II 5ram. Bbl6OD Memood u OCYUWECMEBIIERUE CECMERMUPDOBAHUA DbIHKA.

MeTo cerMeHTUPOBaHUS pPbIHKA BBIOUPAETCS B 3aBUCUMOCTH OT Xapak-
TEPUCTUK MOTpeduTeneil, ux TpeOOBaHUN K MPOIYKLIUHU, OT ONPEACIICHHBIX
MPU3HAKOB U KPUTEPUEB CErMEHTAIUU.

Haubonee pacnpocTpaHeHHBIMH METOJAMU CETMEHTHUPOBAHUSA DPBIHKA
SBIISIFOTCSA METOJI TPYNIMPOBOK U METO/Ibl MHOTOMEPHOMN KJIaCCU(PUKALIUY.

CyTb MemoOa epynnupogok COCTOUT B MOCJIEI0BATEIbLHON pa30UBKe CO-

BOKYITHOCTH OOBEKTOB 10 HanboJiee CyIeCTBeHHBIM Mpu3HakaMm. C OMOIIbI0
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Memoo08 MHO2OMEPHOU Klaccugurayuy CErMEHTHPOBAHUE IMPOBOAMUTCS IIO
KOMIUIEKCY aHaJIM3UPYEMBIX ITPU3HAKOB OJJHOBPEMEHHO.

III >ran. Uumepnpemauus noayuenuvix cecmernmos.

CocTtaBrnsatoTcs NPOQPUIN MOTYyYEHHBIX (HOBBIX M YK€ CYIIECTBYIOLINX)
cerMeHTOB. ONUCHIBAIOTCA XapaKTEPUCTUKU MOKYIIATEIEH MU UX HOBEACHHE
110 OTHOILLEHHUIO K MPOAYKTY.

IV sran. Ouenka cecmenmos pviHKa.

[Tocne pa3aeneHus pblHKa Ha OTIEJIbHBIE CETMEHTHI HEOOXOIUMO OIle-
HUTHh CTEIECHb WX IPUBIIEKATEIIBHOCTA WU PELINTh, HA CKOJIBKO CETMEHTOB
JIOJIPKHA OPUEHTUPOBATHCS hrpMa.

V aran. Ombop cecmenmos povlHkd (86100D Ueiee020 DbIHKA).

[Tocne oneHKH MPHUBIEKATEIBHOCTH PA3IUYHBIX CETMEHTOB PhIHKA HEOO-
XOAMMO BBIOpATh 11€JI€BOM PHIHOK, HA KOTOPBIA OyAeT OpHUEHTUpPOBaThCs (pupma
U JUIs1 KOTOPOTro OyAyT pa3padaTbiBaThCsl COOTBETCTBYIOLIUE CTPATETUH.

VI sran. [lo3uuuonuposarnue mosapa.

[lo3unmonupoBanue TOBapa — 3TO KOMIUIEKC MapKETUHIOBBIX MEpO-
OpUATUN, OJ1arofaps KOTOPBIM MOTPEOUTENN UASHTUPUIUPYIOT JAHHBII TOBap
B CPAaBHEHUHM C TOBApaMM — KOHKYPEHTAMH. PBIHOYHOE NO3UIIMOHUPOBAHUE —
3TO pa3MelIeHUE MPOIYKTa B YETKOM, OTIUYUTEILHOM U JKEeJTaHHOM MecTe (110

OTHOLIEHUIO K MPOAYKTaM-KOHKYPEHTAaM) B COBHAHMM LIEJIEBBIX MOKYIATENEH.

4.3. OCHOBHbIe NOAXOAbI K CerMEHTUPOBAHMUIO PbIHKA

CymiecTByeT MHOXKECTBO MOJIXOJ0B K CETMEHTHUPOBAHMIO pblHKa. Cpenn

HUX BBIJIEISAIOTCA Han0oJIee YacTo yrnoTpeOisieMble:
— CErMEHTHUPOBAHUE I10 NOBEICHUIO NOKYIIATEJIEH — IMO3BOJAET ONPENCINUTD
NEUCTBUS NOKYIAaTeJIed BO BPEMs OCYILECTBIEHUS IMOKYIIKH, OTBEYas Ha

BOIIPOCHI: "UTO KyIWJIU ITOKyIarean?" u "moyemMy OHM 3TO Kynwin?";
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CErMEHTHPOBAHHWE O MOTHBAIMU MOKYNKH 3aBUCUT OT TOTO, KaKUE IO-
TPEOHOCTU YJIOBJIETBOPSIIOT MOKYyHaTeNd, MOKyHas ONpPEIeIeHHBIA Mpo-
IYKT, T. €. 4eM 00YyCIOBJICHBI MOTPEOHOCTH MOKYIMATeNeH;
CErMEHTHPOBAHUE TI0 XapaKTEPUCTUKE MOKYIMAaTENeH - yUYUThIBasI IPU3HAKU
BBIJICJICHHBIX CETMEHTOB PhIHKA, ONPEACIISIIOT, KTO SIBIISICTCS OKYNATEIIMU
OPOAYKUIMU MPEANPUITHS, U KaKUe 4YepThbl OOBEAMHSIOT UX (HAmpUMep,
pa3Mep MpeanpUsITHS WU OTpaciieBas MPUHAMIEKHOCTb), T. €. ONpEees-
10T, KAKUM SIBJIIETCS] TOKYIATEb.
PaccMoTpum 311 oaxo/s1 0oJiee JeTalnbHO.

Ecnu peus uzer o "nosedenuu noxynamerneii 60 8pems oCyuecmeneHus

}’IOKyI’lKu", TO HUCIIOJIB3YIOTCA CIICAYIOIIUC ITPU3HAKH CCIMCHTUPOBAHHNA!

)
2)
3)

4)
5)

6)

7)

8)
9)

00beM 3aKka30B (B HATYpaJbHOM WUJIM JIEHE)KHOM BBIPAYKECHUM );
MHTEHCUBHOCTD 3aKa30B (aKTUBHAas, CpEHSsI, ciiabdasi);

MECTO OCYIIECTBJICHHS OKYNKHU (HEMOCPEACTBEHHO Ha MPEANPUSATUN WU B
TOPTOBBIX MPEATPUITHSIX );

1[eHa, KOTOPYIO TUIATIT MOKYIaTelu;

3aTpaThl HA TPAHCMIOPTUPOBKY, €CIM JIOCTaBKA OCYIIECTBIISIETCS COOCTBEH-
HBIMH CHJIAMH TTPOU3BOIUTESI-TIPOIABIIA;

3aTpaTthl Ha PEMOHT, €CIM MPOU3BOJMTEIND (IIPOJABEI) OCYIIECTBISET MOCIe-
MPOJIA’KHOE OOCITY)KMBaHUE KITMEHTOB WITH TTPEAOCTABIISIET CEPBUCHBIC YCITyTH;
XapaKTepUCTUKa AU3aiiHa IPOIYKIIMU, KOTOPYIO OHU MOKYTIAIOT;
MJIATEXKECIOCOOHOCTh (CTaObMIbHAs, HeCTaOUIIbHAS );

CTaausl )KU3HEHHOTO IUKJIA MPOAYKTa, HA KOTOPOW MOKYIATeIu MPUHUMA-
10T pelIeHre 00 OCYIIECTBICHUH MOKYIKH (IIepPBbIE MOKYIMATeIu Iprodpe-
TaroT ToBap Ha paHHux ctaausx KT, mocinennue mokymarenu mpuoodpe-
TaroT ToBap Ha mo3aHuX ctaausx KIT).

CJ'IG,Z[YGT IMPOBCCTH ,Z[&J'IBHGI\/JIHICC HCCJICAOBAHHC, YTOOBI IMOHATH, ITIOUCMY

KaKJas Tpymma MoKymaTenei BeleT ce0s MMEHHO Tak, TO €CTh PacKphITh MEpy

PAMUOHAIIBHOCTH WUJIXM UPPAINOHAJIBHOCTH UX pemeHHﬁ OTHOCHUTCJIBHO ITOKYIIKH.

74



CerMeHTHpOBaHHE TIO MOmMusayuu NOKynamesneti Kacaercs TPyNIHUPOBKU
MOKYyTIaTeNIell OTHOCHUTEIBHO TPHUYMH OCYIIECTBICHHsS TMOKYINKU. [IpoBeneHue
OIPOCOB W TIOHMMAHUE MOTHBOB CYIIECTBYIOIIMX M MOTEHIIMAIBHBIX TTOKYIIaTe-
JIe MOXET 3aHSITh MHOTO BPEMEHHU, HO €CITH MPUMEHUTH ITOT TOJXOJ, MOKHO
JIOTIOJTHUTENTFHO OOHAPY>KUTh MOTPEOHOCTH U TIOXKEJIAHUS MOTCHIMAIBHBIX TI0-
KyTaTeJei U BBIICHUTD, YTO SBIISICTCS CYIIECTBCHHBIM U JKEIaTeIbHBIM JIJIS HUX.

[Tpu3HakamMu CErMEHTHUPOBAHUS TIO MOMUBAM OCYWECMBAEeHUS NOKYNKU
SIBIISTEOTCSI:

1) moWcK MOMOTHUTETHHBIX MPEUMYIIECTB OT UCIIOJIB30BAHUS TTPOTYKTA;

2) OTHOIIIEHHE K TOBapy Kak HAJEKHOMY B DKCIUTyaTalldd, XOPOIIETO KayecT-
Ba 32 MPUEMJIEMYIO IICHY;

3) oTHoOIIEHHE K MPOAABITYy KaK HAJS)KHOMY MTapTHEPY B OM3HECE;

4) mpUHAANIC)KHOCTh MOKYIATENIEeH K OTPEICIICHHOMY COIIMATbHOMY KJIaccy;

5) CpOK 3KCIUTyaTaluy MpoayKTa.

CerMeHTHUpOBAHUE 10 XapaKmMepucmukam nokKynamesieil UMeeT orpee-
JICHHBIE OCOOCHHOCTH Ha PHIHKE CPEJICTB MPOM3BOJICTBA M HA PBIHKE MOTPEOH-
TEIHCKUX TOBAPOB.

Ha pbiHKe cpeacTB NPOU3BOACTBA CETMEHTUPOBAHUE 110 XApaKmepu-

cmuKkam nokynameseti TpOBOJUTCS O CJIIEAYIOIINM IPU3HAKAM:
I OTpacneBbie TpU3HAKNU:

1) orpacneBasi mpuUHAIEKHOCTh (MAIIMHOCTPOCHUE, TPAHCIIOPT, CTPOUTEIb-
CTBO, CEIIbCKOE X035MCTBO, HAyKa, TOPTOBJIs );

2) ctepa nesrenproctu (HMOKP, ocHOBHOE MPOU3BOICTBO, MPOU3BOICTBEH-
Has ¥ collMalIbHast HHPPACTPYKTYpa);

3) xapakTep JeATeNbHOCTH (MMIIOPTEp WJIM dKCHopTep; MoObiBatoiiee, oOpa-
OaTpIBarollee WK NepepadaTbiBalolee MPeaNpUsITHE; TPEAIpUsTUe ONTO-
BOM WJIM PO3HUYHON TOPTOBIIN).

IT Texnonornueckne NpU3HAKU:

1) ypoBeHb pa3BUTHUS TEXHOJOTHUU (BBHICOKOTEXHOJIOTHYHBIC, O€30TXOJHBIE,
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MaJIOOTXO/IHbIE U 3KOJOTUYECKH YUCThIE, CPEAHETO YPOBHA U T.1.);
2) TAm 3aKymaemMoro ToBapa (ChIpbe, MaTepHalibl, 000PYyI0BaHNE, KOMILICK-
TYIOUIUE, YCIYTH U T. I1.).
III TIpaBoBBIE IpU3HAKMU:
1) dpopma cobGcTBeHHOCTH (TOCyAapCTBEHHAs, YacTHasi, KOJUICKTUBHAS, WHO-
CTPaHHBIX I'OCYJIaPCTB, CMEIIAHHAS);
2) pa3Mep npeanpusaTus (Majioe, CpeaHee, KpyImHoe).
IV TI'eorpaduueckue npu3HaKu:
1) BHEIIHHWE W/ WV BHYTPCHHUE PHIHKU;
2) peruoHalbHbIEC PHIHKU (€BPOINEUCKUIA, a3UAaTCKUIl, aMEPUKAHCKHM U JIp.);
3) BHYTpEHHHE PETHOHAIIbHBIE PHIHKH (00JIACTHBIE, pailOHHBIE, 5KOHOMUYHBIX 30H);
4) KIMMaTUYHO-IKCILTYyaTallMOHHBIE YCIOBHUS (MPOAYKIMS s pabOThl B ycC-
JIOBUSIX BEYHOU MEP3JIOTHI, B YCIOBUAX TPOIUKOB U T. 1.);
5) KOHLEHTpauus NpeanpusaTuii-noTpeOuTemnei;
6) KOJIMYECTBO MOTpeduTeneit (qocrarounas st odecreueHus cobiTa U Moy-
YEHUS MPUOBLIH).
V OOmue npu3HaKu:
1) craryc motpedurens (HOBaTop, MOCTOSIHHBIN KJIMEHT, MOTEHIIMATBHBIN KIIUEHT);
2) moBOJ AJis MOKYNKU (PEryJsipHbIN, CHIEIUAIbHBIN );
3) cTreneHb CIy4ailHOCTH MOKYIKH (Clly4aiiHas, 3aKOHOMEepHas );
4) creneHb MOTPEOHOCTH B TOBape (MOCTOSTHHAS, BpEMEHHAas1, pa3oBasi).

Ha pblHKE NOTPEOUTENLCKMX TOBAPOB CErMEHTUPOBAHUE 10 XAPAK-

mepucmukam nokKynameseu MpoBOJUTCS O CIECTYOIIUM IPU3HAKAM:

1) mpuHAIEKHOCTh K COLMAIbHO-DKOHOMUYECKON IpyMne (Hanpumep, ypo-
BEHbB JI0XO0JI0B, COIIMAJIbHBIN KJ1acc);

2) CTWJIb KU3HU;

3) mpHUHAIUIEKHOCTD K ieMorpapuueckoi rpymmne (BO3pacTHbIE IPYIIIIb);

4) 1o KynbTypHBIM (hakTOpam (HampuMep, STHUIECKHE WM PEITUTUO3HBIE TPYIIIIBI);

5) 4JIEHCTBO B rpynmnax mno JUYHbIM UHTEPECAM.
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4.4. OueHKa CerMeHToB pblHKa

B 1npouecce OLEHKM pa3iIM4HBIX CETMEHTOB pPBIHKA, IPEANPUITHE
JOJDKHO YUYUTBIBAaTh HE TOJBKO MPUBJIEKATEIBHOCTh CErMEHTA, HO U BO3MOXK-
HOCTU (PUPMBI KOHKYPHUPOBATh B 3TOM CEIMEHTE.

JUIs OLIEHKH NPHUBJIEKATEIbHOCTH CErMEeHTA HCIONb3YIOT CIEAYIOLINE
KPUTEPUHU:

— pbIHOYHBIE (AKTOPbI (pa3Mep CErMEeHTa, TEMIIbI €ro pocTa, EHOBYIO 3Jia-
CTUYHOCTb, Oapbepbl BXOJa U BbIXOAA U3 CETMEHTA);

— KOHKYpPEHTHbIE (DaKTOpbI (XapaKTep KOHKYPEHIIMH, BOZMOXHOCTH MOSIBJIE-
HUSl HOBBIX KOHKYPEHTOB, HaJMYHW€ CETMEHTOB, KOTOpBIE MOKa HE OOCIy-
KUBAIOTCSI KOHKYPEHTAMM);

— MOJUTUYECKHUE, COLMANIbHBIE (PaKTOPBI U MPOOJIEMbI 3alUIIEHHOCTA BOOO-
11e, KOTOpbIE JOJKHA YUUTHIBATh (UPMa, OPUEHTHUPYSCh Ha YIOBIETBOpE-
HUE NOTPeOHOCTEN ONPEAEIEHHOIO CErMEHTA.

Onenka BO3MOKHOCTel GUpPMBbI 00CTY)KMBATh JaHHBIA CETMEHT OIpe/e-
JISIETCSl HAIMYUEM (PMHAHCOBBIX PECYPCOB M KOHKYPEHTHBIX IPEUMYILIECTB I10:

— 3aTparam;

— TEXHOJIOTHSIM IIPOM3BOJICTBA U pealN3aluy MPOAYKIIHH;

— MApKETHUHTOBBIM BO3MOXXHOCTSAM (COOTBETCTBHE XapPaKTEPUCTHK ITOrO CEr-
MEHTa UMUJI)KY TOBapOB, KOTOPbIE (PUpMa YK€ IPeIaraeT poIHKY);

- KBaJII/I(i)I/IKaLII/II/I YIIPAaBJICHYCCKOI'O IICpCOHAJIA.

4.5. OTO60p cermMeHTOB pbIHKa

B npornecce orbopa cerMEeHTOB phIHKA UCTIONB3YIOTCS CIEIYIONTUE BUIBI
CTpATEruu:
1. Cmpameeusi maccosozco mapremunea (NOIHO20 0X6ama pwIHKA). OAHA
MPOIYKTOBAs KOHIICMIMS TIpeajaraercss OOJBIIMHCTBY TMOTpeOUTeNnen
pBIHKA, BceM ero cermeHTtam. CymecTByeT pUCK TOTO, YTO JIMIIb HEMHOTHE

noTpeduTenu OyAyT MOJHOCTHIO YAOBIETBOPEHHI (pucC. 4.2, a).
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Cmpamezusi 00HO20 ceemenma: KOHIICHTPAIUS YCUIINI Ha OJJHOM CETMEHTE
B paMKax ojHOM KoHIenuu. OTHOCUTEIBHO JIENIEBbI BapHAHT B ILJIAHE
PECYpCOB, HO OUEHb PUCKOBaHHBIN, €CJIM CETMEHT HE OINpaBAACT OXKHUIaHUN
(puc. 4.2, 0).

Cmpamezusi HeCKONbKUX Ce2MeHmOo8. NI KaKJIO0TO U3 HECKOJIbKHX Cer-
MEHTOB TpEJUIaraeTcs CBOS MPOAYKTOBas KOHIeNus. JlaHHBIA TOIX0.
CHUKAET PHCK, paclpenesisii ero Mo HEeCKOJbKUM chepam 00CITyKUBaHUA,
OJTHAKO MOXET TpeboBaTh OUEHb MHOTO pecypcoB. Brirodaer:
M30UpaTENIbHYIO CHelUaNn3aIuio, korjaa Gupma BeIOMpaeT HECKOIBKO Cer-
MEHTOB, TIPHUBJICKATEIHHBIX C TOYKH 3PEHUS IIOCTaBJICHHBIX IEeJeH u
UMEIOIIUXCs pecypcoB (puc. 4.2, B);

TOBapHYIO CIEIUAIN3AINI0, KOTAa GUpMa KOHIEHTPUPYET YCHIIMS Ha BbI-
IIyCKe OJTHOTO TOBapa, KOTOPHIN Mpe/iaraeT HEeCKOJIbKIUM CETMEHTaM PhIH-
ka (puc. 4.2, 1);

PBIHOYHYIO CIICIIMATH3AIINI0, KOT/Ia (UpMa COCpPEeIOTaunBaeTCsl Ha YIOBIIe-

TBOPEHUHU PA3TUYHBIX NOTPEOHOCTEH BHIOpAaHHOW TPYMIBI MOTpeOUTENEH

(puc. 4.2, n).

[TonubIi oxBat Konrnen- N36upa- ToBapHas PoiHouHas

I,
I,
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Tpanus TeNbHasA cIrieLMalIn- crenuaim-
yCWJIMA Ha crienyan- 3aIus 3amus
OJIHOM Cer- 3arus

MEHTE

P, P, P; P, P, P; P, P, P; P, P, Ps P, P, P;

pBIHKA

I, I, I, I,

I, I, I1, I,

I1; I1; I1; I1;

a) 6) B) r) n)
IT — mpoxyxr P - peiHOK

Pucynok 4.2 — Ctpareruu oxBara 1€JI€BOT0 PhIHKA.



4.6. No3numoHnpoBaHue

[lenp MO3UIIMOHMPOBAHUS — aHAIM3 OILICHOK IOKYyIaTeJaeil OTHOCH-
TEJIbHO MapaMeTPOB MPOAYKTA, NI TOrO YTOOBI OCYIIECTBUTh UX ONTUMU3A-
IIMI0 B COOTBETCTBHH C TPEOOBAHUSIMU PHIHKA U COOTBETCTBEHHO CO3/1aTh Ta-
KYIO TIO3UIIMI0 TOBapa, KOoTopas OO0EeCHeUUuT MPOIAYKTY KOHKYPEHTHBIE IIpe-
MMYUIIECTBA HA IAHHOM CEIMEHTE LIEJIEBOTO PhIHKA.

[IpaBuiabHO OpPraHW30BaHHOE MO3UIIMOHUPOBAHUE PBHIHKA SIBIAETCS
PEANOChUTKON (D PEKTUBHON pa3paObOTKH KOMIUIEKCA U TUTAaHA MAPKETHHTA.

dakTopaMy, ONPEACIAIONMMU MO3UIIMI0 TOBApa HA PBIHKE, SIBIISIOTCA:
IIEHbI, CKUJKH, Ka4eCTBO, MPOU3BOJIUTENb, MU3aliH, OOCITYy>KUBaHUE, UMUK
TOBapa, COOTHOILIEHHE 3TUX (PAKTOPOB.

[Ipouiecc MO3UIIMOHUPOBAHUS MTPEICTABIICH Ha puC. 4.3.

PaccmoTpum 3Tamnbl NO3UIIMOHUPOBAHMUSL.

I aTtan. Mapkemunzoevie uccieoosanus

OCHOBOI MO3UIITMOHUPOBAHUS SIBIISIIOTCS PE3YJIbTaThl MAPKETUHTOBBIX
UCCIIEIOBAHUM, B 3aBUCUMOCTH OT LI€JICH MPEINPUATUS ONPESAIOTCS UX Ha-
MPaBJICHUS U COAEPKAHUE, KOTOPOE, B CBOIO OYEpPE/b, MPEAONPELIIET HC-
M0JIb30BAHUE COOTBETCTBYIOIIMX METOJIOB: OKCIEPTHBIX OIIEHOK, PhIHOY-
HOT'O TECTUPOBAHMS, ONPAIIUBAHUN U JIP.

[To pe3ynbrataMm MapKETUHIOBBIX HCCIEIOBAHUN pa3pabaThIBAIOTCS
KapThl — CXEMbl BOCIPUSITUS TOBAPOB, KOTOPHIE XapaKTEPU3YIOT HAWUITYUIIIHE
KOMOUWHAITUU TOTPEOUTENHCKUX TIPEUMYIIECTB MIPH BHIOOPE TOBapa.

Kapma - cxema 80crnpusimusi moeap0o8 IpeACTaBIseT co00i MaTpHuILy,
MOCTPOCHHYIO Ha OCHOBE PA3IMYHON COBOKYITHOCTH MapaMeTPOB - OT ABYMEPHOM
(HammpuMep, 1IeHa/KauecTBO) 10 MHOTOMEPHOM (UCTIONB3YETCs METO MHOTOMEP-
HOTO HIKAJIMPOBAHUS MOTPEOUTENBCKUX BOCIIPUATUHN U IPEUMYILIECTB).

Ha puc. 4.4 npencrasieHa kapra - CXeMa BOCHPHUATHUS TUITOTETHYECKUX
KOHKYPHUPYIOIINX TOBAPOB HA OINPEIEICHHOM LIEJIEBOM PBIHKE MO JIBYM MHapa-

MCTpaM: ICHA U Ka4CCTBO.
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80

Mapxemuneogwle ucciedos8anusi:

MU TOBApOB MPEIANPUSITHUSA;

- U3y4YE€HHUE MO3UIUHU TOBAPOB NPEANPUATUSI U KOHKYPHUPYIOIIUX
aHaJIOTOB;

- pazpaboTka KapThl BOCHPUITHUS ToBapa GUPMBI U
KOHKYPHUPYIOIIETO TOBapa;

HCCJIEIOBaHNE peaKlMi NOKynaTejled Ha MO3ULIMOHUPOBAHUE;

v

Onpeodenenue yenei NO3UYUOHUPOBAHUSL.
MO3UILIMOHUPOBAHUE (IEPBUYHOE U BTOPUIHOE);

PECIIO3UINUOHUPOBAHHUC.

Paspabomrxa cmpamezuii nozuyuonuposamnus:
HacTyIlaTenbHas (aTaKyromlas) CTpaTerus;

v

Pazpabomrxa makxmuxu no3uyuoOHUpO8aHu:
noTpeOUTEIHLCKOE MO3UIIMOHUPpOBaHUE (MH(GOPMAIIMOHHOE U C
IMOMOIIBIO CO3JIAaHUSI UMHUJIKA);

- KOHKYPCHTHOC ITO3UITHOHHUPOBAHUC.

v

Paszpabomra nonumux ougpepenyuayuu no mosapy,
yeayee, nepCoHany, UMUONCY

v

Pa3pa60m1<a KomMmnjekca mapkKkemurnea

v

Oyenka >¢hhexmusrocmu nO3UYUOHUPOBAHUS

Pucynok 4.3 — [Ipornecc No3umOHMPOBAHUS




Ka4uy€CTBO

HU3KOEC

BBICOKOE
- > .

HHU3Kas BBICOKas
IICHA

Pucynok 4.4 — Kapra — cxema BOCHpHATHS TOBApOB IO MapaMmeTpam

"IieHa/KauecTBO".

Ha pucyHnke paauychbl Kpyra nponopuroHaibHbl 00beMy cObITa, OyKBa-
MU Ha Kpyrax 00O3Hau€HHbIE HAUMEHOBAHMsI KOHKYPHUPYIOLIUX TOBapoB. Bo-
IPOCUTEBHBIN 3HAK MMOKA3BIBAET BO3MOKHBIN BHIOOP NMO3ULIMU HA PHIHKE.

Il sTtan. Onpedenenue ueneu no3uUUOHUDOBAHUA

[{es1 NO3ULIMOHMPOBAHUS MOT'YT UMETh PAa3HYIO OPUEHTALIMIO.

Opuenmayus Ha ycmaHosieHue no3uyuy moeapos NPEaNPUsATHs O3Ha-
YaeT CTpeMJIEHUE MPENNpHUsITHs K pa3paboTke KOHUEHIMU MEPBUYHOTO MO3H-
LIUOHUPOBAHUS.

Opuenmayusi Ha YKpenjeHue 8 cO3HaHuu nompeoumeinel no3uyuu mo-
6apo8 npeonpusamus 03HAYACT CTPEMIICHHE MPEANPUSITHS K YKPEIUICHUIO Te-
KyLIEH MMO3ULMU TOBApa, TO €CTh BTOPUYHOI0 NO3ULIMOHUPOBAHUSI.

[lepBuuHOE ¥ BTOPHUYHOE MO3UIIMOHUPOBAHUE OA3UPYIOTCSA HA OJHUX H
TeX K€ OTJIIMYUTEIBHBIX XapPAKTEPUCTUKAX TOBApPOB npeanpuarusa. Eciau npen-

IPHUATHUEC CTPEMUTCS IIPOHUKHYTH B HOBLIC HOTp€6I/ITeJ'IBCKI/I€ CCIMCHTHI HMJIN Ha
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HOBBIN PBIHOK, TO €T0 HOCJIbKO CTAHOBUTCA peno3uyuoOHupoeaHrue..

III aran. Pazpabomka cmpamezuti nO3UUUOHUDOBAHUS

PaznuuaroT aBe cTparerud MO3UIMOHUPOBAHUS: HACTYNATCIbHYIO H
000POHUTETHHYIO.

Hacmynamenvnasa unu amakyrouwias cmpamezus CBsi3aHa C YIPaBICHH-
€M TOBapHBIM aCCOPTUMEHTOM. [Ipu pacimpeHur acCOPTUMEHTA YBEITUUNBACTCS
JIOJIsl PhIHKA 33 CYET YaCTH PhIHKA, KOTOPAsk PaHbIIIe 3aHUMAaJIach KOHKYPCHTaMH,
YCJIOKHSICTCSI BBIBOJI Ha PBIHOK TOBApOB KOHKYPCHTOB, YCHJIMBAIOTCS KOHKY-
PEHTHBIE TO3WIMK TNpeanpusTus. Ho pacimmpeHre acCOpTHMEHTa YCHIMBACT
KOHKYPEHITUIO MEXIY COOCTBEHHBIMU PAa3HOBHIIHOCTSIMH TOBApOB, KOTOPAsi CO-
MPOBOXK/IACTCS BO3pacTaHUEM 3aTpar Kak B IIEJIOM, TaK U Ha MAPKETHHT.

Oboponumenvhas cmpamezus HO3UYUOHUPOBAHUA HA3BIBACTCS CIIIE
cTpaTerred “Kpemnoctb Ha octpoBe”. Ee CyIIHOCTh COCTOHMT B TOM, YTO pa3HO-
BUIHOCTH TOBapa (MJIM MapKH), KOTOPbIC TIO3UITHOHUPYIOTCS KaK JOPOTHE U BbI-
COKOKAQYECTBEHHBIE, OTPAYKIAIOTCS OT IIEHOBOM KOHKYPEHIIMU OO0Jiee JICIIEeBBIMU
TOBapaMH, MPEAHA3HAYCHHBIMHE JIJIs TOKYTIATEIICH, YyBCTBUTEIIBHBIX K IICHE.

IV 3tan. Pa3pa60m1<a maxkKmuKu nO3UuyUOHUpoOBarus

N30pannas crpaTerus mpeaornpenenser HeoOXOIUMOCTh pa3paboTKu
COOTBETCTBYIOIIECH TaKTHKH TMO3WIIMOHUPOBaHMA. BooOIie Bce TakTHYECKHE
MEPOTIPUATHS MOKHO Pa3JeIUTh HA JIBE TPYIIII: MOTPEOUTETHCKOE TTO3UIIHAO-
HUPOBaHWE ¥ KOHKYPEHTHOE TIO3UIIMOHUPOBAHUE.

Ilompeboumensvckoe no3uyuonuposanue - 3To NO3UIHMOHUPOBAHUE, KO-
Topoe 0a3upyeTcss Ha ydeTe NOTPEOUTEIbCKON 1IEHHOCTH U OPUEHTUPYETCS Ha
JTOCTIDKCHHUE TIPEINPHUATHEM OIPECICHHOTO YPOBHS YJIOBJIECTBOPCHUS OXU-
JTAHUH TTOTpEeOUTENEH.

[Torpeburenpckoe MO3MIIMOHUPOBAHUE OXBAThIBACT HH(DOPMAIIMOHHOE
MO3UIIMOHUPOBAHKE M MO3UIIMOHUPOBAHUE C TIOMOIIBIO CO3/IaHUS UMHJIKA.

Ungopmayuonnoe nozuyuonuposanue OCHOBaHO Ha JETAIbHON HHGOP-

MalH1 O TOBapax MMpCAIPUATHA.
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OHO 0XBaThIBAET CIECAYIOIIUE TUIIBI TO3UIIMOHUPOBAHUS:

— TO3ULIMOHUPOBAHUE, OCHOBAHHOE HA OTIMYUTENBHBIX IPEUMYILECTBAX TOBAPA;

— TMO3WIIMOHMPOBAHWE, OCHOBAHHOE HAa YJAOBIETBOPEHUM CIEIUPUIESCKUX
oTpeOHOCTEH;

— TO3WLMOHMPOBAHUE, OCHOBAHHOE Ha CIelM(UKE UCTIOTb30BAHUS;

— TO3ULMOHUPOBAHUE, OPUCHTUPOBAHHOE HA OMPEACIICHHYI0 KaTEropuIo Io-
TpeduTenen;

— TO3UIIMOHUPOBAHKE, OCHOBAHHOE HA CTHUJIE KU3HU U MpoUee.

Tozuyuonuposanue ¢ NOMowbI0 CO30aHUsL UMUOHCA OCHOBAHO HE HA KOH-
KPETHOM, a Ha o0miel nHdopMalmu 0 ToBape, KOTopas MOKET BOCIIPUHUMATHCS
MOTEHIUATIBLHBIMU TIOKYTATEISIMU TI0 PA3HOMY, HO OHO pa3peliaeT MoTpeOUTEIto
YBUJETHh B TOBAPE MOYTH JIF0OO0E KenareabHoe NpeuMyInecTBo. OHO MOXKET OCy-
HIECTBIISTHCA KaK C TMOMOIIBIO CO3/IaHUSI CTOMKUX MPEACTABICHUNA O MpPEeIpu-
SITUA U €€ TOBapax, TaK U 4yepe3 MO3UIIMOHUPOBAHUE, OCHOBAHHOE Ha BBITOJaX,
KOTOPBIE MPEIOCTABISIOTCS MPEATIPUSITUEM, WU HA PEIICHUN TIPOOIIEMBI.

Konkypenmmnoe nozuyuonuposanue OpUEHTUPOBAHO Ha JEMOHCTpA-
U0 OTIWYUTEIbHBIX IPEUMYIIECTB MPEANPUATUS I 32 CUET MPEIAJIOKEHUS
TOBapOB M YCJIYT Mo Oojiee HU3KUM II€HaM, WM 3a CUET MPeJOoCTaBIEHUs IO-
TpeOUTENIM OOJIBIINX MPEUMYIIIECTB B CPABHEHUU C KOHKYPEHTaMHU.

KoHKypeHTHOE TO3UITMOHMPOBAHUE aKIIEHTUPYET BHUMAHUE MOTpeOnTeNeit
Ha CJIEAYIOUIMX OTIUYUTEIbHBIX TPEUMYIIECTBAX B CPABHEHUN C KOHKYPEHTAMHU:
— YHUKaJIBbHOE MPEJJI0KECHHUE;

— TpeAJIOKEHUE, PACCUUTAHHOE HA SMOLIMOHAJIBHOE BIIHMSIHUE.

YuukanvHoe npeonosicenue XapakTepu3yeTcsi TEM, YTO KaK/1ast TOProBast
Mapka BJaJeeT KaKUM-HUOY]lb MPEUMYIIIECTBOM U B CO3HAHMM MOTpeOUTeneit
3TO MPEUMYILECTBO UMEET NEPBOCTENIEHHOE 3HAUCHHE.

DTO MOXET OBITh KaK OJIHO IMPEUMYILIECTBO, TAK U HECKOJIBKO: HAMIy4-

mec€ Ka4yeCTBO, CaMas HU3Kasd LCHaA, HanOosee BHICOKAs IHCHHOCTD, JIY4IICC 00-
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CJIIY)XUBAHUC U T.A.

Hpedﬂoofceﬂue, pacciumarHoe Ha SIMOYUOHAIbHOE 6lUAHUE - TOBAP HUIIU
yciayra MOTYT UMCTb ITOXOKHC XapaKTCPUCTHUKHU, HO Y HOTpC6I/ITCJ'I$I OH AOJI’KCH
BbI3BATb YHUKAJIbHBIC B CBOCM POJIC aCCOLIMAILINN.

V 3ram. P(JS’D(J6OW[K’LI nojaumukK Oucbd)epeﬂuuauuu no _moeapy, yciyee,

nepcoHany, MMM@.?:‘CV

C nenpto o0ecredeHus: OTIUIUTENBHBIX MMPEUMYIIECTB OT KOHKYPEHTOB
NPEIIPHUITHE POBOIUT NOTUTHKY AuddepeHmanyu mo ToBapy, yciayre, mep-
COHAITy, UMHJIXKY.

Jugppepenyuayua no moeapy — 3T0 MapKETUHIOBAsI CTPATETHsl, KOTOpas
UMEET pasINyHble, HO B3aMMOCBS3aHHBIC 3HAYCHMs. B IIMpPOKOM CMEBICIE 3Ta
CTparervsi MperoyiaraeT MCIOMb30BaHNEe (UPMON Pa3IMYHBIX HJIEMEHTOB KOM-
TUIEKCa MapKETHHTA [T BHEJIPEHHS B CO3HAHUE MTOTPEOUTENICH TIPEICTaBICHHIA 00
OTJIMYMSAX ¥ TIPEBOCXOCTBE CBOCTO TOBAapa HaJ TOBapaMH KOHKYPEHTOB. B y3kom
cMbiciie muddepeHImanys ToBapa noapazyMeBaeT cObIT IByX U 00Jiee TOBApPOB C
Pa3MYHBIMUA CBOMCTBAMH PA3TUYHBIM PHIHOYHBIM cerMeHTaM. OHU MOTYT:

— TMpeiaraTh TOBaphl, OTIWYAIONIUECS BBICOKMM YPOBHEM CTaHIApTHU3AIINH,
XapaKTEPUCTUKU KOTOPHIX MOTYT JIUIIh HEMHOTO OTINYATHCS OT MPUHSTOTO
CTaHIIAPTA;

— TpearaTb MHOXKECTBO CTaHIAPTHBIX WU JOIOJTHHUTEIBHBIX CBOWCTB, KO-
TOPBIE OTCYTCTBYIOT Y TOBAPOB KOHKYPEHTOB;

— nuddepeHnpoBaTh CBOM TOBAphl MO AKCIUTyaTAIMOHHBIM WU (YHKIIHO-
HAJTBHBIM XapPaKTEPUCTHKAM;

— nuddepeHIMpoBaTh CBOM TOBAphl MO TaKUM MPH3HAKaM, Kak: IOCTOSH-
HOCTb, TOJITOBEYHOCTh, HAJC)KHOCTb.

Jugpgpepenyuayua no ycnyzam o3HadaeT mperoCTaBIEHUE PA3HOTO PO-
J1a yCIIyT:

— Oosiee ObICTpast, HAJEKHAS WM aKKypaTHas JT0CTaBKa;

— BBICOKHH YPOBCHb YCTAHOBKH HUJIKM HaJIaAKKW, PCMOHTHBLIX YCIIYT,
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— YCJIYTW 110 00YYEHHIO MOJIb30BaTENEH;
— CKOpOCTh OOCITyKUBAHUS U T.J1.

Jugppepenyuanua no nepconany o3Havaet, 4YTO NPEANPHUATHS MOTYT
NOOUTHCS 3HAYUTEIIBHOT'O KOHKYPEHTHOTO TPEUMYIIECTBA C MMOMOIIbIO TIpHeMa
Ha paboTy U MOATOTOBKU OoJiee KBaMU(UIIMPOBAHHOTO NIEPCOHAIA, YEM Y KOH-
KYPEHTOB.

Jupghepenyuayun no umuosncy. Jlaxe eciu npeioKeHue JIroooro us3
KOHKYPEHTOB MaJI0 Y€M OTJIMYAETCS OJHO OT APYroro, paziuyusi B UMHUIDKE
PEANPUATHS WU JTaHHOTO TOBapa, MOTYT OBbITh BECbMa OUIYTUMBI JJI MOKY-
narened. UMUK npeanpusaTus WM TOBAPHOW MApPKU JOJDKEH CIIYXKUThb BO-
IUIOLIEHUSIM BCEX OTJIMYMTENBHBIX MPEUMYIIECTB JAHHOTO TOBapa, a TaKXKe
MO3ULMHU, KOTOpasi 3aHUMAETCsl UM Ha pbIHKEe. Pa3paboTka cTOMKOro MMumKa
TpeOyeT GONBIION TOCTOSTHHOW TBOPYECKOM pabOTHI.

VI aran. Paspabomka Komniekca MapkemuHad.

[Tocne omnpeneneHuss TaKTUKU TO3UIIMOHMPOBAHUA pa3padaTbiBaeTCs
KOMIIJIEKC MapKeTWHra (MapKEeTHHI-MHUKC): TOBap, L€HA, paclpelieseHUuE U
IpoJBHKeHHE. PaccMaTpuBarOTCsS OHM BO B3aMMOCBSI3U JIPYT € IPYroM, IIpH-
MEHHUTENHHO K BBIOPAHHOMY LIEJICBOMY PHIHOYHOMY CETMEHTY.

VII sran. Quenka 3¢hchekmusrocmu nO3UUUOHUDPOBAHUSL

(P PeKTUBHOCTh MO3ULIMOHUPOBAHUSI B KOHEUHOM PE3YJIbTaTe ONpPEessieT
caM PBIHOK, HO 3aBUCUT OHA OT MAapKETHHIOBBIX YCHJIMI, KOTOPBIE OCYILECTBIIA-

10Tcs GUpMoi, 4To0bI 00ecrieunTh F(H(HEKTUBHOCTD TTO3UITUOHUPOBAHHUSL.
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Bonpocwt 013 camoxonmpons:

C kakoil LeNIbIo NPEIIPUATUS OCYILECTBISIOT CETMEHTHPOBAHUE PbIHKA?
YeM oTnM4aeTcs CErMEHTUPOBAHUE OT CETMEHTALIUU PhIHKA?
JlaliTe XapakTepUCTHKY 3TanaM MpOLECCa CETMEHTUPOBAHUS PhIHKA.

KakoBbl Ipu3HaKu CETMEHTUPOBAHUS PhIHKA 110 MOBEICHUIO MOKYATENCH ?

A e

OxapakTepuzyiTe MpU3HAKU CErMEHTHUPOBAHMS PhIHKA MO MOTHBAILMH T1O-

KYIIKH.

6. B ueM 0COOEGHHOCTh CErMEHTHPOBAHHUS PBHIHKA CPEJCTB MPOU3BOJACTBA IO
XapaKTepUCTUKAM MOKymnaTenei?

7. KakoBbI IpU3HAKN CErMEHTHUPOBAHUS PHIHKA TOTPEOUTENHCKUX TOBAPOB TIO
XapaKTepUCTUKAM IOKynaTenei?

8. HazoBurte kputepuu, KOTOpbIE HUCIOJB3YIOTCS JUIsl OLEHKU MPUBJICKATEIb-
HOCTH CErMEHTA.

9. Kakum o0Opa3oM OLEHUBAIOT BO3ZMOXHOCTH (UPMBI OOCTY>KUBATh JAHHBIN
CErMeHT?

10.Kakue crpaTeruu UCmonb3yl0TCs B MPOIECCE BHIOOPA 1IEJIEBBIX PHIHKOB?

11. PackpoiiTe CymHOCTh ITpoLecca NO3UIMOHUPOBAHUS.

12.Kakue axTopbl onpeaensroT NOo3UIMI0 TOBapa Ha phIHKE?

13. Packpoiite coziep;kaHue npouecca mo3uuOHUPOBAHHUS.

14. Kakum 006pa3oM CTpOHTCS KapTa-cxeMa BOCIPHUATHS ToBapa?

15. PackpoiiTe cyniHOCTh NEPBUYHOIO U BTOPUYHOT'O MO3ULIMOHUPOBAHHS.

16. Yto nipencraBiseT coO0M MpoIiecc perno3unOHUPOBAHMS ?

17. OxapakTepu3ynTe MoTpeOUTEIHLCKOE MMO3UITMOHUPOBAHHUE.

18.HazoBuUTE OCHOBHBIE METO/IbI KOHKYPEHTHOTO MO3UITUOHUPOBAHUS.

19.Oxapakrepusyiite audhepeHIuaImio mo ToBapy 1 yciyre.

20. Oxapakrepusyite auddepeHIuanuio Mo NePCoHaIy U UMUJIKY.
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Pasgen 5. MapkeTuHroBasi ToBapHasi NOfIMTUKa

5.1. CymHOCTh MapKETUHIOBOM TOBAPHOM MOJUTHUKHU U €€ CTPYKTYpa.

5.2. MapkeTHHroBasi KOHIIEIUsl TOBapa.

5.3. KoHKypeHTOCIIOCOOHOCTH MPOLYKIUH.

5.4. Pa3zpaboTka HOBOM POIYKLHUH.

5.5. KoHuenuus »XW3HEHHOTO LMKJIA NPOAYKLUHUH M XapaKTEPUCTHKA €ro OC-
HOBHBIX 3TaIoB.

5.6. @opMupOBaHME TOBAPHOI'O ACCOPTUMEHTA U YIIPABJICHUE UM.

5.1. CylWlHOCTb MapKeTUHroBOM TOBapPHOM NONIUTUKU U ee CTPYKTypa

Mapkemunzosasa mosapnaa noaumuKa — 3T0 KOMIUIEKC MEPOIPUATHUH,
CBA3aHHBIX ¢ (POPMUPOBAHMEM KOHKYPEHTHBIX MPEUMYIIECTB U CO3JaHUEM TO-
BapoB, YJOBJIETBOPSIOUIMX MOTPEOHOCTH MOKYyIaTesned M o0ecrnedynBaromInx
NOJIy4eHHE HEOOX0UMOM NpUObUIH NPEATPUITHEM.

Omna BKJIIOYAET CISAYIOIINE IPOLECCHI:

1) pa3paboTKy U BHEIpEHUE HOBOTO TOBAapa HA PHIHOK;

2) co3jaHue MPUBJICKATEILHOIO OKPYKEHUS TOBApa;

3) dopmupoBaHNEe KOHKYPEHTHBIX MPEUMYIIECTB U MOACpKAHUE HEOOXOIH-
MOTO YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBApa;

4) ympaBieHHE TOBAPHBIM aCCOPTUMEHTOM Ha OCHOBE pa3pabOTaHHBIX TOBAp-
HBIX CTPATETUM.

PaspaboTrka 1 OCVIIECTBIEHUE TOBAPHOW MOJUTHKUA TPeOVET COOIIOIE-

HUA CICAVIOINUX VCHOBHﬁI

— UYCTKOI'O IIPCACTABIICHUA O LCIIAX, CTPATCIUHA HpOI/IBBOI[CTBeHHO-C6I>ITOBOI>1
ACATCIIBHOCTH IIPCAIIPUATHA,

— XOpOIIIETO 3HaHUs PhIHKA U €r0 TpeOOBaHUM;
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— SCHOro HnpCACTAaBJICHUA O CBOHMX BO3MOJKHOCTAX H PCCYypPCax (I/ICCHGILOBa-
TCIIBCKUX, HAYYHO-TCXHHUYCCKUX, IMPOU3BOACTBCHHLIX, CGI)ITOBBIX) B Ha-

CTOoAIICC BPCMS U B IICPCIICKTUBC.

5.2. MapkeTnHroBasi KOHLeNnUUA ToBapa

[Ton koHuEnuMe ToBapa MOHUMAETCS CHUCTEMA OPUCHTUPYIOMIMX Oa-

3UCHBIX NPEICTABICHUN NPEANPUITUA-U3TOTOBUTENS O CO3JaBAEMOM TOBApE U
€ro PHIHOYHBIX BO3MOXKHOCTSX
B npouecce co3ganus ToBapa yUMTBHIBAIOTCS TPU YPOBHS TOBapa, Mpe-

CTaBJICHHBIC Ha pHC. 5.1.

lapanTus

Mapounoe
Ha3BaHUE

YnakoBka
KauectBO
IlocTaBk

" KpCOUTO-
BaHUC

OcHOBHas BBITOJIA WIH
yciyra

MoHTax

CaoiicTBa

[Tocnenponaxuoe
o0cmy)XKrBaHUE

TOBap 10 3aMBbICJI

TOBap B P€AJIbHOM UCIIOJTHCHUH

ToBap ¢ noakpenieHueM

Pucynok 5.1 - Tpu ypoBHs TOBapa
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[-i1 YPOBEHD — ToBap no 3amsicity GpupMbl

OTOT ypOBEHb ONPEIEISIET OCHOBHYIO BBIIOJly OT IIPOU3BOJAMMOIO U3JIe-
aust. [pennpusarue nonydaer oTBeT Ha Bonpoc: "UTo B AeCTBUTENBHOCTH Oy-
JeT NOKyMNaTh norpeourens?".

II-it YPOBEHbD — ToBap B peajJilbHOM HCIOJTHEHHH

Bce 6e3 uckiaroueHns ToBapbl 00J1aat0T MATHIO XapaKTePUCTUKAMH:
1) ypoBeHb KauecTBa;
2) HaOOp CBOWCTB;
3) cneuuduaHOCTH OOopMIIEHUS (AM3alH);
4) Mapo4HO€ Ha3BAHUE;
5) cneuuduka ynakoBKH.

I1I-i YPOBEHD — ToBap ¢ noakpemnjieHueM

ITongpasymeBaeTcst IPEeNOCTABICHUE AONOJIHUTENIBHBIX YCIYT WIH BBITOJ
OT NpUuOOpeTEeHus: ToBapa.

OnHUM U3 JIIEMEHTOB OKPY>KEHUS IPOAYKTA SIBISETCS €ro MapkKa.

Mapka — 3TO Ha3BaHuE, TEPMHH, 3HAK, CUMBOJI, PUCYHOK WJIA UX KOM-
OuHalus, MpeAHa3HauYeHHBIE IS TOTO, YTOOBI HIEHTU(PUIIUPOBATH MPOAYKT H
otnnyath (udepeHIpoBaTh) ero OT NPOAYKTa KOHKYPEHTOB.

Mapxka BKJIIO4aeT B CBOM COCTaB MapO4YHOE MMsI, MapOUYHbIN 3HAK U TO-
BAPHBIN 3HAK.

Mapo4Hoe umMs npeacTaBisgeT co00M YacTh MapKu B BUji€ OyKB, CIIOB U
UX KOMOMHAIHA, KOTOPBIE MOTYT OBITH IPOU3HECEHBI.

MapouHblii 3HAK — 3TO YacThb MapKH, KOTOpasl SIBJISIETCS Y3HABAaEMOM,
HO He Mpou3HOcUMOM. OH mpeacTaBisieT co00il CUMBOJ, PUCYHOK, OTIUYH-
TEJNBHBIN [BET WU MIPUPTOBOE OPOpPMIICHHE.

[Tox TOBapHBIM 3HAKOM IOHMMAETCS MapKa WM €€ 4acTh, 3alUIICH-
HbIE FOPUANYECKH, YTO JAET MPOJABIy HCKIIOUYUTEIBHOE IPABO UCIOJIb30BATh

MapOYHOE UM UM MApPOYHBIN 3HAK.
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B 3aBucuMocT OT TOro, IOJ KakOM MapKOW peanu3yercs IMpPOAYKT,
CYILLIECTBYIOT JBE€ PA3HOBUIHOCTH MApKHU — MapKa IPOU3BOJMUTEIIS, YACTO TaK-
K€ Ha3bIBacMas HAIL[MOHAJIbHON MapKOW, U YaCTHOM MapKOW.

Mapka npou3BOAMTEIsI — 3TO MAapKa, CO3JaHHAas IPOU3BOAUTEIIEM
WJIM B35Tas B apEHAY y APYroro Npou3BOIUTEIIS.

YacTHasa mapka pa3pabaThiBaeTCsl ONTOBBIMHU WM PO3HUYHBIMU (uUp-
MaMmu. HYacTHas MapKka MHOT A MOKET Ha3bIBAThCSA KaK ITOCPEIHUYECKAS MapKa,
Mapka JuCTpUOBIOTOPa, MapKa Jujepa, TOProBas Mapka.

[IponsBoauTeNb, MapKUPYIOIIMK CBOM NMPOAYKT, UMEET B CBOEM PaCIIO-
PSYKEHHUM YEThIPE CTPATETUM:

1) ucnonb30BaTh MHAMBUYAIbHBIE MAPKHU JUISI KQXKI0IO CBOETO MPOAYKTA;

2) HCHOJB30BATH EIMHYIO0 MApKY JJI BCEX CBOMX MPOAYKTOB;

3) ucnoap30BaTh pa3InYHbIE MAPKH JUJIS OTAEIBHBIX TPy IPOYKTOB;

4) UCnoab30BaTh MAPKy KOMIAHUHU-TIPOU3BOJUTENSL B COYETAHUU C MapKAMHU
OTZEJIBHBIX CBOUX IIPOJYKTOB.

Kpome Toro, MoryTt ObITh HCIIOIB30BaHbl CTPATErUS PACIUUPEHNS MAPKU
¥ MHOIOMapO4Hasl CTPaTETrus.

Pacwupenue mapxu — 3T0 BBIITYCK HOBOTO WJIH MOAU(PHUIMPOBAHHOIO
MPOJYKTa MO/ YCHEIIHO 3apEKOMEH I0BaBIIel ce0s MapKOH.

Mmnozomapounaa cmpamezusi — CTpaTErus, KOraa OAWH MPOAABEL pas-
pabatbIBaeT J1Be WM 0oJiee MapOK B OJITHOM MPOyKTOBOW KaTE€rOpHUH.

YnakoBKa - 3TO CO37]aHHE U MPOU3BOJICTBO OOOJIOUYKH TOBapa, KOTOPOE
BKJIIOYAET B ce€0sl mpu cnos:

— BHYTPEHHS yIIaKOBKa;

— BHEIIHSSA YIIAKOBKA — MaTepual, CIyXKallui Ul 3alUThl BHYTPEHHEN yna-
KOBKHM M BbIOpachIBa€Mblid MPU NOTPEOJICHUH; TOJKHA UMETh CBOM JAU3aiiH
U HECTU OIpeIeNIEHHYI0 MH(POpMaIHIO;

— TpaHCIIOPTHas yMaKOBKa — HEOOXOJAUMa JUIsl XpaHEHHUs, UICHTU(UKALUU U

TPaHCIIOPTUPOBKHU TOBapa.
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(DVHKMMM YnakoexKu.

1. 3amuinaer ToBap OT NOBPEKACHUMN.
[Ipencrasnsger coboii MeToA pachacoBku ToBapa.

SBasieTCS CTOYHUKOM MH(OPMAIIUU O TOBApE.

el

Hrpaer posp nmpoaasna, T.e. IPUBICKAET BHUMAHUE K TOBApY, OIKCHIBACT

€ro CBOﬁCTBa, IMPpOU3BOJUT 6J]3,FOHpI/I$ITHOC BIICYATJICHUC HaA IMOKYIIAaTCJIA.

hd

Cozmaer o6pa3 pupmsel uepes ee MapKy.
6. IlpemocraBiseT MHUPOKHE BOZMOKHOCTH ISl PA3IMYHOTO POJia HOBATOPCT-
Ba, HAIIPUMeEP, YITAKOBKHU a’pO30JICH, KECTSIHbIC YITAKOBKHU IHBA M O€3aIIKO-
TOJIbHBIX HAITUTKOB.
HeoTbhemiieMol 4acThIO YITAKOBKH SBJISIOTCS JMUKEMKU U APILIKU, KO-
TOPBIC BBICTYIIAIOT CPEICTBAMU MapKUPOBKH TOBapa.

OTHUKETKA BBIIOJHSICT CJIICAVYIOIMMEC d)VHKIII/II/I: I/I,ZICHTI/I(bI/IHI/IpyeT TOBAp,;

UH(OPMHUPYET O COPTHOCTU TOBAPA; OMKUCHIBAET U PEKIAMHUPYET TOBAP.

ToBapbl 0051a7a10T OOBEKTUBHBIMU, PHIHOYHBIMU aTPUOYTAMH, a TaKkKe
aTpuOyTamMu, HCTIOJIB3YEMBIMHU B MIPOIIECCE MTOTPEOICHUS.

Obvexmusnvie ampubymsl — Ka4eCTBO, BEC, IIBET, pa3Mep, 3amax, BKYC,
KOHCTPYKIIUS U T.J.

Puvinounvie ampubymul — 1eHa, UMUK, YIIAKOBKA, YHUKAJIbHOCTb, IO-
NyJISPHOCTH, MapKa, YCIOBHS TIOCTaBKH, CEPBUCHOE OOCITyKUBAHUE.

Ampubymel, ucnonvzyemvie 6 npoyecce nompebneHus — MPOYHOCTD,
JOJITOBEYHOCTh, IMTPOCTOTA YXO/4a.

OOBIYHO TPUHATO JEAUTh TOBAapbl HA nompebumenbckue (JIUXIYHOTO
NI0JIB30BAHUS) U NPOU3E00CMBEHH020 HA3HAYEHUS.

Cpenu TOBapOB JUUHO20 NOIb308AHUS MOKHO BBLACIUTH TPU TPYTIIBL:

1) u3nenus JIMTENBbHOTO MOJIb30BAaHUS — ABTOMOOWIIN, XOJOJAUIBHUKH, Ofe-

*K7a, MeOemb U T.]I., IpUOOpeTaeMble CPAaBHUTEIHHO PEIKO;
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2) w3aenusi KpaTKOCPOYHOTO MOIh30BaHUS — MPOAYKTHI MUTAHUS, KOCMETHKA,
MOIOIIAE CPEJICTBA;

3) ycnyru — JAeucTBHE, pe3yJIbTaTOM KOTOPOTO SIBJISETCS JIMOO KaKoe-HHOY b
u3jaenue, MO0 TOT WIM MHOU MoJje3Hbld 3G(eKT (CHIUTHIA MO0 UHIUBHUIY-
ATHPHOMY 3aKa3y KOCTIOM, ITEPEBO3Ka MACCAKUPOB U T.I1.).

Tosapvl npouszso0cmeeHH020 HA3HAYeHUsT KIACCUPUITUPYIOTCS Ha Clie-

TYFOIINE KaTETOPHUH:

1) ocHOBHOE 00OPY/IOBAHME;

2) BcrioMoraTeiabHOe 000py/10BaHuUE;

3) y3IIBl M arperarsl;

4) OCHOBHBIE MaTEpHUaIbI;

5) BcrmoMorartenbHbIE MaTEPHAIIHI;

6) chIphbe.

5.3. KoHKypeHTOCNOCOGHOCTL NpoAyKLuUMn

KoHkypeHTHOe npeuMyliecTBO - YHHKaJIbHbIE OCOOEHHOCTHU TOBAapa,
OTJINYAIOIIUE €TO0 OT KOHKYPEHTOB.

[Ipyu3HaKM KOHKYPEHTHOI'O NPEUMYVIIIECTBA:

1) nanHasi 0COOEHHOCTH TOBapa JOJKHA OTJIMYAThH €r0 OT MPOJYKIIMU KOHKY-
PEHTOB;

2) BOCIPHUHHUMATHCS MOKYIATEISIMU KaK IIEHHOE TPEUMYIIECTBO;

3) ToBap MOKEH BBIAEPKUBATH IICHOBYIO KOHKYPEHITHIO Ha I[EJICBOM PHIHKE;

4) 0cOOCHHOCTH TOBapa JIOHKHA BOCIIPMHUMATHCS OJHUM U3 IIATH OIIYIICHHM
YelioBeKa (3peHue, ciayx, oOOHsSHUE, BKYC U OCSI3aHHE), TaK YTOOBI 3TO OT-
JINYME MOKHO OBLIO JIEFKO OOBSICHUTH U 3alIOMHUT;

5) oTiMuue AOHKHO MPUHOCHTH MPUOBLIH U OBITH 3aIIUIICHHBIM OT TOIBITOK
KOHKYPEHTOB CKOIUPOBATh €r0 MYTEM CO3JIaHUs 3apeTUCTPUPOBAHHOTO

TOProBOIro 3Haka.
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KonkypeHTHOE MPEeuMYIIECTBO MOXKET OBITh BHYTPEHHUM M BHEIITHUM.

KoHKypeHTHOE TPEenMyILECTBO SBIISIETCS BHEWHUM, €CIT OHO OCHOBAaHO Ha
OTJIMUUTENIbHBIX KauecTBaxX TOBapa, KOTOpbIe 00pa3yroT "LIEHHOCTD /I MOKyIarTe-
74" BBUIY COKPAILIEHHS M3IEPKEK WITH TIOBBIIIEHNUS Y(PPEKTUBHOCTHU JEATEIbHOCTH.

BHemnrHee KOHKYpPEHTHOE MPEUMYIIECTBO YBEIMUNBAET PHIHOYHYIO CHITY
(bupMbI, T. €. cIOCOOHOCTh (UPMBI 3aCTABUTh PHIHOK MPHUHATH LIEHY TOBapa,
OoJiee BHICOKYIO, UEM y IPUOPUTETHBIX (CaAMbIX OMACHBIX) KOHKYPEHTOB, HO HE
00ecneunBarIIUX COOTBETCTBYIOIIErO OTINYUTEIBLHOTO KauecTBa.

Buympennee KOHKypeHTHOE MPEUMYILIECTBO Oa3upyeTcs Ha MPEBOCXO-
cTBE (pUPMBI B OTHOILEHUHU M3JAEPKEK NPOU3BOJCTBA, YIpaBiIeHUsS (UPMOMN
WJIM TOBAapOM, KOTOPOE CO3HAET "IEHHOCTh ISl M3TOTOBUTENS" M MEHBIIYIO
ce0eCcTOMMOCTh, YeM Y KOHKYPEHTA.

OTO MPEeuMyIIECTBO MOXKET CO37aBaThCs Ojaroaaps NpOBEICHUIO CTpa-
TEry JOMUHUPOBAHUS 110 U3AEPXKKaM 3a CUeT BHEAPEHUS OpTraHU3aIMOHHOTO
Y IPOM3BOICTBEHHOTO HOBOBBEJICHUS (PUPMBI.

KoHKkypeHTHOE NpeuMyIlecTBO TOBapa OOECIEeUMBAETCS KOHKYPEHTO-
CIIOCOOHOCTBIO TOBapaA.

Koukypenmocnocobnocms mosapa — 3T0 KOMIUIEKC Ka4€CTBEHHBIX U
CTOMMOCTHBIX XapaKTEPUCTUK TOBapa, 0OECIEUYNBAIOIINN €T0 TMPEUMYIIEeCTBO
Ha pBIHKE Mepe] TOBapaMU-KOHKYPEHTaMU B YJIOBJIETBOPEHHUU KOHKPETHOMN
MOTPEOHOCTH.

OCHOBHBIMH 3aJjad4yaMM aHajJan3a KOHKVDGHTOCHOCO6HOCTI/I IPOAYKIIHNH

SIBJISIFOTCS CIEYIOIIHE:
— OlLIEHKa ¥ MPOTHO3UPOBAHUE KOHKYPEHTOCIIOCOOHOCTH POAYKIIUH;
— wu3yudeHue (pakTopoB, BO3ACHCTBYIOMINX HA €€ YPOBEHB;
— pa3paboTka Mep 1o 00ecrneyeHn0 HE0OX0JUMOT0 YPOBHS KOHKYPEHTOCTIO-
COOHOCTH MPOTYKIIHH.

AHann3 KOHKYpPEHTOCIIOCOOHOCTH MPOAYKIIMH MPOBOIAT MO CIETYIOIIEH CXe-
Me (puc. 5.2).
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COop JaHHBIX O N3yuenue 3anpocos

H3yyeHue peiHKa o
KOHKYPEHTax MoKymnarenein

dopmupoBanue TpeOOBAHUMN K U3/ICITHIO U ONPEICIICHUE
MepeyHsl oka3areseil OlleHKH KOHKYPEHTOCTIOCOOHO-

CTH TOBapa
HopwmaTtusHbIe Texanueckne DKOHOMUYECKHE
IapameTpsl apameTpsl rapaMeTpbl

Onpenenenne ypoBHSI €AUHUYHBIX U TPYIIIOBBIX
rapamMeTpoB KOHKYPEHTOCITIOCOOHOCTH

Pacuer uHTErpaspHOTO OKA3aTeIs
KOHKYPEHTOCIIOCOOHOCTH

Pa3zpaboTka Mep 1o MOBBIICHUIO
KOHKYPEHTOCIIOCOOHOCTH

Pucynok 5.2 — biiok-cxema aHann3a KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH.

O1neHKy KOHKYPEHTOCITOCOOHOCTH MPOAYKIIMH MPOBOJAT MO TPEM TpyII-
raMm rapameTpoB:
— HOPMATHUBHBIM;
—  TEXHUYECKUM;
— JKOHOMHUYECKHUM.

1. HopmamuseHvle napamempuvl OTPAXKAIOT CBOWCTBA MPOAYKILIUU, KOTOPbIE
PETIIaMEHTHPYIOTCS 00s3aTeIbHBIMA HOPMaMHU, CTaHIapTaMH M 3aKOHOATEITbCT-
BOM Ha pPBIHKE, I7Ie 3Ty MPOAYKIIHMIO MPEAIoiaraeTcs npoaasars. ['pynmnoBoii no-

Ka3areNb 10 HOPMATHBHBIM ITapaMeTpaMm ompeaesseTcs no hopmyrie:

94



n
GHH = HqHHi ) (5.1)

=1
€ (yup, — CAUHUYHBIN [I0KA3aTeNIb M0 i-My HOPMAaTHBHOMY HapaMeTpy,
KOTOPBbIN MPUHUMAET 3HaYeHue, paBHOe 1 (eciau ToBap COOTBETCTBYET 00s3a-
TEJIbHBIM HOpMaM U cTangaptam) uiu 0 (eciiu ToBap HE COOTBETCTBYET 00s13a-

TCJIbHBIM HOPMAaM H CTaHI[apTaM); N — KOJIMYCCTBO HOPMATHUBHLIX I1apaMCTPOB,

IMoAJICKAIIIUX OLCHKCE.

2. B rpynny mexuuueckux napamempos BXOIAT: MapaMeTpbl Ha3Haue-
HUs, SPTOHOMHYECKUE, ICTETUYECKUE NTapaMETPhI.

llapamempuvl Haznauenus XapakTepU3yOT OOJACTH MPUMEHEHHS IpO-
TYKIUU U QYyHKIUHA, KOTOPbIE OHA 00513aHa BBHITTOTHSTH.

Opeonomuueckue napamempul TOKA3bIBAIOT IPOIYKIUIO C TOYKH 3PEHUS
€€ COOTBETCTBUSI CBOICTBAM YEJIOBEUECKOTO OpraHu3Ma IPU BHIIIOJIHEHUU
TPYJOBBIX OTIEPAIMIA UM TOTPEOJICHHH.

Ocmemuueckue napamempsb MOJIETUPYIOT BHEIIIHEE BOCIIPUSTUE TIPOAYKIIVH.

B paMkax TeXHMUECKHMX MapaMeTPOB PACCUUTHIBAIOT E€AUHUYHBIE H
IpYNIOBBIE MOKA3ATENN KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH.

Eounuunvie noxazamenu oTpaxaroT OTHOLIEHUE YPOBHS KaKOro-JIHOO
TEXHUYECKOr0 IMapaMeTpa K BEJIMYMHE TOTO K€ MapameTpa MpOayKTa-

KOHKYPEHTa WIN ATAJIOHA:

P
qTH:—3 (52)
P1oo

/1€ ( oy — CAMHUYHBIN TTOKA3aTelb KOHKYPEHTOCTIOCOOHOCTH MPOIYKTa
10 TEXHUYECKOMY MapaMeTpy;

P — BenmnumHa TEXHHYECKOTO MapaMeTpa UCCIeTyEMOTO U3 ICIHS;

P19p — BenMuMHA TEXHUYECKOTO TapaMeTpa U3Aeusl KOHKYpeHTa WU
YCJIOBHOTO 00pa3ua (3TajioHa), yaoBiaeTBOpstoiiero notpednocts Ha 100 %.

I'pynnosoti nokazamens 00beIMHACT €IUHUYHBIC TTOKA3ATEIN C YYETOM

BECOBBIX KOA(PHULIMEHTOB (a;), ONPEEICHHBIX SKCIIEPTHBIM MTyTEM:
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n
G = Y8i -Qrn > 1, (5.3)
=1

rae Gy, — rpynnoBoi moka3aTeib KOHKYPEHTOCIOCOOHOCTH 10 TEXHU-
YECKUM IapameTpam;

gi — €IMHUYHBIN [TOKa3aTeNb KOHKYPEHTOCIIOCOOHOCTH 10 1-MY T€XHU-
YECKOMY MapaMeTpy;

a; — BECOBOM KOA(D(PUIIUEHT 1-r0 TEXHUYECKOTO MapameTpa;

N — YUCIIO0 TEXHUYECKUX MapaMeTPOB, MOUICKAIINX PACCMOTPEHUIO.

3. Howmenknatypa 3KoOHOMUYeCKUX napamempos XapaKTepu3yeTcs

CTPYKTYpPOU MOJIHBIX 3aTpaT NOTPEOUTEINS 10 NPUOOPETEHUIO U MOTPEOIECHUIO
IPOIYKIIHH.

['pymnmoBoii moka3zaTenb 10 YJKOHOMHUYECKUM MapaMeTpaM OIpeesiseTcs
o ¢popmyiie:

G, - gnﬂ <1, (5.4)

IIK

rne 3,; — MOJHBIC 3aTpaThl MOKyMaTens, MPHOOPETAIoIET0 TaHHYIO
MPOAYKINI; 3, — TIOJHBIE 3aTparThl TOKYMATeNs, MPUOOPETAIOIIETO
MPOTYKIIUIO KOHKYPEHTA.

4. Unmeepanvuwiii noxazamensv (J) KOHKypEeHTOCIIOCOOHOCTU OMpeEes-
eTcs 1o hopmyie:

GTH
Gon

J= G, (5.9

Ecnu J< 1, To ananmm3upyemoe uzzienue ycrynaet odpasiyy, a ecinu J>1,
TO OHO NPEBOCXOAMUT H3ZENNE-00pa3el] WK U3/e/Iue KOHKYPEHTa MO CBOMM

napameTpam.

5.4. PaspaboTka HOBOM NpoayKuumn

HoBblii NPOAYKT — 3TO JAMO0 pe3ysibTaT MHHOBALIMK TOBapa, JInOo ToBap

prHO‘-IHOﬁ HOBH3HBI, T.C. paHCC HC HpeHHaFaGMBIﬁ Ha PBIHKC.
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Hunosayua moeapa nipeanonaraer pa3pad0TKy M BHEIPEHHE HOBBIX
TOBapoOB M 1O (opMe OCYIIECTBICHUS MOapa3aeisiercs Ha AuddepeHImanuo
U IUBEPCU(PUKALINIO TOBAPA.

Ju¢depennmanus ToBapa — pa3paboTKa, TOATOTOBKA K MPOJIA’KEe W BBIBOJ
Ha PbIHOK BapHUaHTOB TOBApa, IOMOIHNUTENBHBIX K YK€ UMEIOLMMCS Ha PHIHKE.

Paznuyator 3 Buna nuddepeHunaniy npoaykra:

KayecTBeHHas auddepeHnuanus mpeanojiaraeT W3MEHCHHUsS, Kacaro-
HIMecs MOKa3aTeJIed KauyecTBa — €ro HaJleKHOCTH, IPOYHOCTH, IKCILTyaTaly-
OHHBIX XaPAKTEPUCTUK U T. 1.

®dyHKUMOHanNbHaa auddepeHnmanus o3HaYaeT M3MECHEHUS, NAIOIIHE
OPOAYKTY OOJIBLIYI0 MHOTOCTOPOHHOCTH HCHOJIb30BaHUS, JOMOJIHUTEIbHBIE
y100cTBa MM 0€30MaCHOCTh IKCILTyaTal|H.

Ctunesas nuddepeHnuaIysi U3MEHSET MPUBJICKATEITBHOCTD MPOAYKTa
3a CYET MaHUIYJIMPOBAHUS BKYCOM, 3BYKOM, 3allaXxOM, CTPYKTYPOU U JPYyTUMU
CBOWCTBaMU U XapaKTEPUCTHUKAMH, UMEIOIINMH 3HAYCHUE JIA MIOKYNaTeNeil.

JAuBepcupuxanus ToBapa — 3TO JONOJHEHUE CYILLECTBYIOLIEH IPOU3-
BOJCTBEHHOM MPOrpaMMbl HOBBIMH ITPOAYKTOBBIMU JIUHUSAMU.

Paznmuuaror:

KOHYEHMPU4eCcKylo (20pu3oHmanvryio) ousepcughuxayuio — K TOBapHOU
HOMEHKJIaType MpHOaBiseTcss HOBas NPOAYKIHMs, KOTOpas MPOU3BOJIUTCS C
UCIIOJIb30BAaHUEM OJHUX U Te€X K€ TEXHOJOTHHA WM TpeOyeT aHaJIOTMYHBIX
MapKETUHIOBBIX TPOrPAMM;

8epMUKAIbHYIO Ougepcugukayuro — JTOTIOJIHEHUE TPOU3BOJICTBEHHOMN
IPOrpaMMbl MPOAYKIIMEH BBICIIETO WM HU3LIETO TEXHOJIOTUYECKOTO YPOBHS;

KOH2IOMEPAmHY10 (1amepaivbHylo, Yucmylo, MHO200mpaciesyro) ousep-
cugukayuio — TpeyCcMaTPUBAET BBITYCK HOBOI'O TOBapa, HE CBA3aHHOIO C
OCHOBHOM J€ATENBHOCTBIO IPEAPUATHS.

Tosap pvinouHOll HOBU3HBL — ATO UJES, TOBAP WIM TEXHOJIOTHS, 3aIly-

IICHHBIC B IMPOMU3BOACTBO M IIPCACTABJIICHHBLIC HAa PBIHKE, KOTOPLIC HOTp€6I/I-
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TCJIb BOCIIPUHUMACT KaK COBCPHICHHO HOBBLIC MJIN O6J'IaI[aIOI_HI/IC HCKOTOPBIMHU
YHUKAJIbHBIMHA CBOMCTBaMH.

OcHOBHBIE 3Tarbl pa3pabOTKU TOBapa-HOBUHKH MPEJICTaBIEHbI HA pHC. 5.3.

dopmupoBaHue Uaeu

A 4

OTt60p unen

A 4

Pa3paboTka 3aMbIciIa ¥ €ro mpoBepKa

A 4

Pa3paboTka cTpaTeruu MapKeTHHTa

A 4

AHaJi3 BO3MOXKHOCTEH MPOU3BOJACTBA U COBITA

A 4

Pa3paboTtka ToBapa

A 4

HcnpiTanus B PBIHOYHBIX YCIIOBUAX

A 4

PaBBepTHBaHI/Ie KOMMCPUYCCKOI'O ITPOU3BOJICTBA

Pucynok 5.3 — IIpouecc pa3paboTku ToBapa - HOBUHKH

I »Tran. @opmuposarue uoeti

Ha sTom srane popmynupyercs yerv paspabomku moeaposg - 4ero Xo-

qcT (I)I/IpMa JOCTHYb C ITIOMOIIBIO 9THUX HOBHHOK:

— MOJy4YeHUE MAKCUMaJIbHOW MPUOBLIN;
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— YBEJIMYEHUE CBOEH JIOJIM Ha PHIHKE;
— 3aBOEBAHUE BEAYILETO MOJIOKEHUS Ha PBIHKE.

Wpen MoryT mnocTymaTb OT HOTpeOuTeneld, B pe3yibTare Hay4yHO-
UCCJIeI0BATEIbCKUX Pa3pab0TOK CaMOro MPEANpPUSITHS, OT KOHCYJIbTAIIMOHHBIX
¢bupM, peKIIaMHBIX areHTCTB, GUPM MApPKETHHTOBBIX MCCIIEIOBAHUMN, OTpacie-
BbIX U3/IaHHM, PE3yIbTATOB Pa3pabOTOK KOHKYPEHTOB.

II 3ran. Ombop uoei

Ha »ToM sTamne BBISBISIOTCS M OTCEUBAIOTCS HEMPUTOAHBIC UJIEH.

Ha ¢dupmax npeanoxeHue uael OCYIIECTBISETCS B MHUCBMEHHOH (hopme
Ha CTaHJAPTHBIX OJIaHKaX, TJIe COACPIKUTCS ONMCaHue ToBapa (yCIyTH), ero Iie-
JIEBOW PBIHOK U OCHOBHBIE KOHKYPEHTBI, ONPECISCTCS OTHOCUTEIBHBIA pa3Mep
PBIHKA, OPUEHTUPOBOYHAS TICHA, MPOIOJKUTEIBHOCTh U CTOUMOCTB PA0OT IO €ro
CO3[IaHHI0, CE0ECTOMMOCTH ITPOU3BOJICTBA M pacyeTHasi HOpMa MPUOBLIH.

III 3ran. Pazpabomka 3amvicia u e2o npogepka

Hoes mosapa - 310 ero od1iee mpecTaBiICHUE.

3amvicen mosapa - popabOTAHHBINA BapUaHT WJIEW, BHIPAKCHHBIN 3HA-
YUMBIMH JIJIS1 TOTPEOUTEINS TOHATHSIMH.

Obpa3z moeapa - KOHKPETHOE MPEJICTaBICHNUE, CIOKUBIIEECS Y MOTpe-
ouTens 0 peaJbHO CYHIECTBYIONIEM WM MOTEHIIUATLHOM TOBape.

IV stan. Paszpabomka cmpame2uu mapkemunaa

Bxurouaer B ce0s Tpu paszjena:

1- ii pa3gen. CoaepXuUT onmucaHue BETUYUHBI, CTPYKTYPBI M TIOBEJICHUS 11eJIe-
BOTO PBIHKA, MPE/IOJIaraeMOTO MO3UIIMOHUPOBAHUS TOBAPA, a TAKKE MOKA-
3areneil o0beMa MpoJIax, 0T PhIHKA U TPUOBLIH.

2- ii pazgen. JlaroTcs oOmue XapakTEPUCTHKU O TPE/I0IaraeMoil 1eHe ToBa-
pa, 00 o01eM MoAXoe K €ro pacrpeaesIeHuI0 M CMETE pacx00B Ha MapKe-
TUHT B TEYCHHE TOJIA.

3- i pa3znen. Coxepkarcs NEpCIEKTUBHbBIC LU MO MoKa3aTesisiM cObITa, MpuU-

ObUTH U TOJITOBPEMEHHBIN TOIX0/1 K (POPMUPOBAHUIO KOMITJIEKCA MAPKETHHTA.
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V sran. Auanuz 603moducrHocmeit npous’eodcmea u cobima

[Ipyn TakoM aHaIN3€ BBICHSIETCS COOTBETCTBUE KOHTPOJIbHBIX MOKa3a-
TeJel Mpoax, U3AepKEK U NMPUOBLTA KOHTPOIBHBIM 1ieisiM Gupmbl. Ecnu pe-
3yJbTaT OKa3bIBACTCS YAOBJIETBOPUTEIBHBIM, TO IPUHUMAETCS PEILICHHE O Ha-
yajie pa3paboToOK HOBOTO TOBapA.

VI sran. Paszpabomrxa mosapa

OTtnen uccienoBaHuii U pa3pabOTOK CO3JAET OJMH WM HECKOJBKO Ba-
PHAHTOB BOIUIOIIEHHS TOBAPHOTO 3aMbICTIa.
Pa3zpaboTanubiii TOBap - HOBUHKA JOJDKEH OTBEYATh CICAYIOUIUM Tpe-
OOBaHUSM:
1. Co3nmanHblii 00pa3 ToBapa JOMKEH MOJHOCTHIO COOTBETCTBOBATH €T0 3a-
MBICITY U YJIOBJIETBOPSITH MOTPEOHOCTH NOTPEOUTEIS.
2. ToBap nomKeH ObITh Oe30MacHBIM M HAJAEKHO PabOTaTh B OOBIYHOM MOJIb-
30BaHUU U MPU OOBIYHBIX YCIOBHSIX.
3. Ero crouMocCTh He JOJIKHA BBIXOJWUTH 32 PAMKHU 3aINTAHUPOBAHHBIX CMET-
HBIX U3JIEPIKEK TPOU3BOJICTBA.

VII >ran. Hcnoimanus 6 pbiHOUHBIX VCAOBUAX

[Tocne ucmbplITaHUsT €MUHUYHBIX 00pasmoB, GupMa BBITYCKaeT HEOONb-
YO MMapTUI0 HOBUHKH JUISI UCIIBITAHUS B PHIHOYHBIX yclioBUsX. [IpoBoauTcs,
TaK Ha3bIBAEMBI, npooOHubili Mapkemune. ETo 1ienp - HaOMIoAeHne U MoTydYeHue
JIOCTOBEPHOU MH(POPMAIIH O peaTu3aliui MPOAYKIIUY Ha PhIHKE.

VIII sran. Kommepueckoe npouszeo0cmeo

Ha stoMm artamne ¢upma qoipDKHA pemuTh i ceOs - rae, Koraa, KoMy U
KaK IpeJIJIOKUTh TOBAp.

Kak nmpaBuno, n3 10 HOBBIX TOBapoOB 8 HE NPUHUMAKOTCA PBIHKOM. Oc-
HOBHBIE HPUYUHbBL, NO KOMOPbIM MOEAD MOJXCEem NOmepnems Nopaj3ceHue
npu 6v1600€ HA PHIHOK, CIENYIOIINE:

— HEBEpHOE ompeiesieHne o0bema Crpoca;

— nedexTsl TOBapa;
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— HeIOCTaTOYHas peKiIaMa M yCHIUS 10 MPOJIBHKEHHUIO TOBAPOB;

— IUIOXO€ CTUMYJIMPOBAaHUE COBITA;

— 3aBBILICHHBIC IICHBI;

— OTBETHbIE ICWCTBUS KOHKYPEHTOB;

— HENpaBWJIbHO BHIOPAHHOE BpeMsl Ui BbIXO/1a HA PBIHOK (CE30H, 3aKOH, WH-
basus);

— IPOU3BOACTBCHHLIC HpO6JICMI)I.

5.5. KoHuenuusa XXU3HeHHOro uukKkna npoaykumMn un xXxapaktepuctuka ero

OCHOBHbIX 3TanoB

KoHuenmnus »KMU3HEHHOT0 IUKIIA TOBapa UCXOJIUT U3 TOTO, YTO KaxKIbIi
TOBAp UMEET ONPEACIICHHBINA MEPUOJ PBIHOYHOW YCTOMYMBOCTH, T. €. )KUBET
(mpUCYTCTBYET Ha PbIHKE) OrPaHUYEHHOE BpeMsi. PaHO WM MIO3AHO OH BBITEC-
HSIETCS PYTUM TOBapoM, O0JIee COBEPIIEHHBIM WA 00Jiee JAEeIIeBbIM TOBAPOM.

7ZKv3HeHHBI LMK TOBapa — NEPUOJ] BPEMEHU, B TEYEHHUE KOTOPOTO
TOBap 00JagaeT KU3HECTIOCOOHOCTHIO HA PHIHKE U 00ECIIEYMBACT JTOCTIKCHHE
LeJIEN MpOIaBIIa.

JKvi3HEHHBII ITUKIT TOBapa BKIIIOYAET B ce0s a3y pa3padOTKH U PHIHOY-
HbIE (Da3bl.

Ha craguu paspabomku ToBapa pupmMa HeceT TOJbKO pacTyllue 3aTpa-

ThI, KOTOPBIE CBS3aHBI C CO3JJaHMEM HOBWUHKH. Peanuzarus u npuObUb B 3TOT
NEPHUOJI OTCYTCTBYIOT.

Paznnuaror 5 puinoynwvix ¢haz ;KU3HEHHOTO [IWKJIa TOBapa:

1. DTan BHeApeHUsI HA PBIHOK — IIEPUO]I MEJICHHOT'O pocTa cObITa 1O
Mepe BbIXOJ]a TOBapa Ha PhIHOK. B CBsI3U ¢ 0OJbIIMMU 3aTpaTaMu MO BbIBEE-
HUIO TOBapa Ha PbIHOK, NPEANPUATUE IPAKTUUECKN HE NOJIy4aET NPUOBLIH.

2. JTanm pocTa — nepuoj] ObICTPOro BOCIPUSITHS TOBApA PHIHKOM U OblI-

CTPOTro pocTa NPUOBLIH.
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CTAJIN

3PEJIO  HACBHILE VIIAIKA

BHEIPE poyoTA

O6bem A Hui cru s
NPOJAK,
puOBLTH
BriBog Ha PEIHOK
[MostBeHUE Unen
>
Bpewms
< > Ve >
daza PoiHouHBIE (a3bl
paspaboTku  3arpatbl Ha
pazpaboTky
TOBapa

Pucynok 5.4 — JKuzHeHHBIN LUKIT TOBapa

3. JTam 3peJIocTH — NEPUOJ] 3aMEJICHUs TEMIIOB COBITa B CBS3H C TEM,
YTO TOBAp YK€ JOOWIJICS BOCHPUATHS OOJIBIIMHCTBOM MOTEHIIMAJIBHBIX TMOKY-
nateneid. [I[puObpUTb CTAOMIM3UPYETCS UM CHUXKAETCS B CBA3M C POCTOM 3aTpar
HAa 3aIUTy TOBApa OT KOHKYPEHTOB.

4. JTan HacbILEHUs - POCT cObITA OCTAHABIUBACTCS, HEKOTOPOE yBe-
JUYEHUE TPOAAX BO3MOXKHO 3a cueT pocta HaceieHus. [IpuObuib Takke
YMEHBLIAETCS.

5. 9tan ynajka — nepuo/i, XapaKTepU3yOIIUNACs Pe3KUM MaJeHueM cObITa
U CHIDKeHHeM IpuObuield. Ha 3ToM aTane npeanpusitvs NPUMEHSIOT CTPaTErtio
IMUMUHAYUY TM08APA, T. €. U3BSITHE CYIIECTBYIOLINX MPOAYKTOB U3 MPOU3BOJICT-
BEHHOH INpOrpaMMbl MPEINpUsATHA, MPEKPAIICHUE TPOU3BOJCTBA TOBApPa, BBIBOJ
TOBapa C phIHKA KaK MOTEPSBLIETO KOHKYPEHTOCTIOCOOHOCTh Ha PHIHKE U CIIPOC.

Buibl KpyBBIX KU3HEHHOT'O LIMKJIA TOBApA MIPEJICTABIEHBI HA PUC. S.5.
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PucyHok 5.5 — Buabl OTIEJIBHBIX KPUBBIX )KU3HEHHBIX IMKJIOB TOBAPOB

Tpaouyuonnas Kpueas BKIIOYAET OTYETIUBBIE MEPUOIbl BHEIPEHUS,
pOoCTa, 3pEI0CTH, HACBIILIEHUS U CIaJa.
Knaccuueckas xpueas (6ym) ONUCHIBACT UYPE3BBIYANHO TMOIMYJISIPHBIN

IMpOAYKT CO CTaOMIBLHBIM COBITOM Ha IMPOTSAKCHHUHN JOJITOI'O BpEMCHMU.
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Kpueas yeneuenuss onucbiBaeT TOBap ¢ OBICTPHIM B3JIETOM U MaJ€HUEM
MOIYJIIPHOCTH.

IIpooondxcumenvroe ysneuenue NPOSIBISETCS TAKUM Ke 00pa3oM, 3a uc-
KJIIFOYEHUEM TOT0, YTO "OCTATOYHBIN" COBIT MPOJOKAETCS B pasmepax, Co-
CTaBJISIONIUX JIMITH HEOOJBIIYIO YacTh MPEKHETO 00beMa pealin3aliu.

Ce3oHnHas kpuseas, W Kpueas Moovl, IMEET MECTO, KOTJja TOBAp XOPO-
110 IPOJAETCSA B TEYEHHUE NIEPUOJI0B, Pa3HECEHHBIX BO BPEMEHHU.

Kpusas 60300H061€HUs UM HOCMANbeUU XapaKTEPU3yeT MPOIYKT, Ha
KOTOPBIM MO UCTEUCHUH ONPEICTIEHHOT0 BPEMEHHU CIIPOC BO30OHOBIISETCS.

Kpueas nposana — packpblBaeT MoBeIeHUE TOBapa, KOTOPHII BOOOIIE HE

HMCCT PBIHOYHOI'O YCIICXA.

5.6. DopmmpoBaHMe TOBapHOro acCCoOpTUMEHTa U ynpaBneHue nm

Tosapnbtit accopmumerm — 310 COBOKYITHOCTb BCEX aCCOPTUMEHTHBIX TPYIII
TOBApOB (IPOAYKTOBBIX JIMHHI ), KOTOPBIE MPEAIaraloTcs KOHKPETHOM (PUPMOH.

Ilpooykmoeaa nunusa (acCOpTUMEHTHAsI Tpymna) — rpyIIa TOBApOB,
TECHO CBS3aHHBIX MEXIY COOOH MO0 B CHUITy CXOXKECTH UX (PYHKIIMOHHPOBA-
HUS, TMOO0 B CHIy MPOJIAXKH OJHUM U TE€M XKe T'PYyIIaM MOTpeOuTeNne, 1mbo
peanu3alyy Yepe3 OJMHAKOBBIE THUIBI Mara3MHOB, TUOO MPOJAXKH B paMKax
OJITHOTO Y TOTO K€ JUana3oHa LeH.

Kaxxnast mpoaykToBasi TMHUS COCTOUT U3 OTIEIbHBIX aCCOPTUMEHTHBIX
ITO3ULIAM.

[IpomykToBasi NWHUS Ha3bIBACTCS KOPOMKOU, €Clii BO3MOXHO YBEJH-
YUTh MPHUOBUIb MyTEM PACIIMPEHUS aCCOPTHMMEHTa MPOIYKIMH JTAHHOW IMpo-
JTYKTOBOW JIMHUH, U — O/TUHHOU, €CITA BO3MOYHO TIOBBIIICHUE MPUOBLTH MyTEM
CYXKEHHS aCCOPTUMEHTA.

OO0BeM u CTPYKTYpa TOBAPHOI'O aCCOPTHUMCHTA XAaPAKTCPU3YIOTCA IMOKA-

3aTCJISIMM .

— IIMPOTA — KOJIUYECTBO MTPOAYKTOBBIX JIMHUM;

104



— ri1yOMHa — KOJMYECTBO PA3HOBUJIHOCTEH TOBAPOB B KAXKIOM acCCOPTHUMEHT-
HOU rpyre (pa3MepoB, MOJIeJIel, IBETOB, BKYCOB)
Tosapnaa HomeHKnIamypa — COBOKYIIHOCTb BCEX aCCOPTUMEHTHBIX
TPYIN ¥ TOBAPHBIX €UHUII, KOTOPBIE MpeaaratoTcst GUPMOU JIJIsl TPOTaKH.
Takum oOpa3om, TOBapHBI aCCOPTUMEHT SIBJISICTCSI COCTABHOM YacCThIO
TOBAPHOM HOMEHKJIATYpHI.

OCHOBHBIMHU IIOKa3aTCISIMU TOBaDHOfI HOMCHKJIATYPBI OTACJIBbHOI'O MPECa-

IPUATHUA ABIATOTCA:

— LIMPOTa — KOJUYECTBO TOBAPHBIX JIMHUN (TOBAPHBIX aCCOPTUMEHTOB) WIIU
BUJIOB MPOIyKIIUHU, KOTOPBIE MPEAIaratoTcst PupMoii;

— r1yOMHa — KOJIMYECTBO BAPUAHTOB TOBapa Ka)KJOr0 TOBAPHOI'O ACCOPTH-
MeHTa (MPOAYKTOBOM JIMHMM), HAIIPUMEpP, pa3Hble MOJEIM, MapKH, I[BETa,
BKYCBI U T. [I.;

— HACBILIEHHOCTh — 00Iasl YHCIEHHOCTh TOBApPOB (PUPMBI;

— TapMOHMYHOCTb — CTENEHb CXOXECTH TOBAPOB PA3JIMYHBIX aCCOPTHUMEHT-
HBIX TPYII 0 Ha3HAYEHHIO, TEXHOJIOTUU U3rOTOBJIEHUS, KaHAJlaM pacipe-
JCJICHUS U T. 1.

Y1paBieHUE aCCOPTUMEHTOM mpeamojraract KOOpaAnHaluuw B3daUMOCBI-

3aHHBIX BHJIOB JESITEIBHOCTH — HAYYHO-TEXHUYECKOW W MPOEKTHOU, KOM-
IUIEKCHOTO WCCJIEIOBAHUS PhIHKA, OpraHU3alMHu CObITa, CEPBHUCA, PEKIAMBI,

CTUMYJIMPpOBAHUA CIIPOCA.

YnpasneHre TOBAPHOW MOJUTUKOW OTAEIBHOTO MPEANPHUATHS OCYIIECT-
BIISIETCSI HA TPEX YPOBHSX — HA YPOBHE MapKu, HA yPOBHE TOBAPHOTO aCCOPTH-
MEHTa U Ha YPOBHE TOBAPHOW HOMEHKJIATYPHI.

Pemenust Ha ypoBHEe OMOESIbHOU MapKU NpeycMaTprBaloT:

1) BBIOOp cerMeHTa JJiT MapKH;
2) MO3UIMOHUPOBAHUE MAPKH;
3) pa3paboTKy KOMILJIEKCa MApKETUHTA JIJIsSi MAPKH.
Pelenns Ha ypoBHE /M08aPHO20 aCCOPMUMEHMA TIPeLyCMATPUBAIOT:
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1) BBIOOp cerMeHTa Jijisi TOBAPHOI'O aCCOPTUMEHTA;
2) NO3ULIMOHUPOBAHUE TOBAPHOTO ACCOPTUMEHTA;
3) pa3paboTKy KOMILJIEKCa MapKETUHTA JIJIsl TOBAPHOT'O aCCOPTUMEHTA;
4) ompejeneHne CTPYKTYpbl aCCOPTHUMEHTA W HMCKIIOYEHUE W3 HETO OT-
JIETBHBIX TOBAPOB:
— COKpallleHHuEe WIH yTIyOJIeHHUE acCOPTUMEHTa (M3MEHEHHE TITyOUHBI
aCCOPTHUMEHTA);
— CY)KEHHME WJIM JOTIOJHEHUE aCCOPTUMEHTa (M3MEHEHWE LIMPHUHBI ac-
COPTUMEHTA);
5) KoOpaAUHAIIMIO MAPOK B TPAHHUIIAX TOBAPHOTO aCCOPTUMEHTA.
Penrenust Ha ypoBHE mMo8apHOU HOMEHK/Iamyphbl peyCMaTpUBAIOT:
1) ananu3 nmoptdens ToBapoB, KOTOPBIE peasiaraloTcst Gupmoit;
2) pacnpenesieHHe pecypcoB MEK]ly TOBAPHBIMU aCCOPTUMEHTAMU;
3) coznanue (n00aBIeHUE) HOBBIX TOBAPHBIX JIMHUM;

4) cHsATHE C MPOU3BOJCTBA ACCOPTUMEHTHBIX I'PYII TOBAPOB.

Jlna npunATUs 601ee 000CHOBAaHHBIX MAPKETHUHIOBBIX PEIIEHUI 00 accop-
TUMEHTE, €r0 CTPYKType U JTUHAMHUKE MPOBOJAT aHAIM3 MOPTQENS MPOIyKIMU
NPEINPUATHS ¢ TIOMOILBI0O MaTPHUIlB "poCT — 10Jis phIHKA". Matpuiia Obuia pas-
paboTaHa aMepUKaHCKON KOMITaHUEH, IPEIOCTABISIONIEH YCIyTH MO KOHCAITHH-
ry B chepe MeHePKMEHTA, - BOCTOHCKO KOHCANTHHIOBOM rpynmoi B 1972 roxy.

Matpuna "poct — nons peiHka" (matpuna bKI') — 310 KOHUEnuus, Ko-
TOpasi MPEeAyCMaTPUBAET JIEJIEHUE BCEX MPOJYKTOB TOBAPHOI'O ACCOPTUMEHTA
Ha YEThIpE KaTerOpHH: 3BE3/Ibl, IOIHBIE KOPOBBI, 3HAKH BOMpoca (TpyIHbIE Je-
TH) U cobaku (puc. 5.6)

[Ipu nocTpoeHUM MaTPULIBI UCIIOJB3YIOT JIBA KPUTEPUS:
1) Temn poctra peiHKa (0ObeMa cIpoca) — KaK XapaKTEPUCTUKY MPUBJICKA-

TCJIbHOCTH PBIHKA,

106



2) [OJII0 phIHKA OTHOCHUTEIBHO CaMOr0 OMACHOTO KOHKYpPEHTa (OTHOCHTEIbHAS

JI0J1s1 PBIHKA) — KaK XapaKTEPUCTUKY KOHKYPEHTOCTIOCOOHOCTH MPEIIPUSATHSI.

3Be3/bl 3HaKu BoIlpoca
s BrIicokuii
<
=
3
Q
S
s
S
Q
Q
N
3
&~ Huskuit
JloiiHbIE KOPOBBI CoGaxi
T T T T T T T
8 4 2 1 12 1/4 1/8
Boapmasn Mainasg

Ommnocumenvras 005 PBIHKA

Pucynok 5.6 — Matpuna "poct — 10715 ppiHKa"

Kaxnmass rpymma TOBapoB XapaKTEepPU3YETCs Pa3TUYHBIMA TPHOPUTET-
HBIMH CTPATETHYE€CKUMU HETSIMU U (PUHAHCOBBIMHU TTOTPEOHOCTAMH.

" Jloiinble KOpoBbI' ("'MemIeHHBIN POCT/BBICOKAs AOJIA"): TOBAphI, CIIOCOO-
HBIC J1aTh OOJIBIIE JICHET, YeM TpeOyeTcs Ui TIOACP)KaHus UX JIONW PhIHKA. SIBIs-
IOTCSl ICTOUHUKOM (DHAHCOBBIX CPEJICTB JUISl PA3BHUTHS AUBEPCUPUKAINN WA HC-

crnienoBanuid. [Ipropurernas crparerudeckas 1eib — 'coop ypoxkas" (mpruObUTH).
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"Cobaxku" (""MenneHHbIl pocT/Manas nons"): camas HeOJIarompusiTHasI
no3uiusg Ha peiHKE. OOBIYHO HAXOASATCS B HEBBITOJHOM MOJIOKEHUHU TIO H3-
JIepKKaM M O3TOMY MMEIOT Majlo HaJAEK/1bl Ha YBEJIMUEHUE JI0U PbIHKA

CoxpaHeHHEe TaKHX TOBapOB OOBIYHO BENET K 3HAUMTEJbHBIM (PMHAHCO-
BBIM pacxojiaM Mpu HEOOJIBIINX IIaHCcaxX Ha ynydimieHue. [Ipuopurernas crpa-
TErusi — 3TO JIEMHBECTHUPOBaHUE. PaccMOTpeHre BO3MOKHOCTH yXOJia C pPhIHKA.

"3naku Bompoca'" (Tpyausie aetn) ("OBICTPHINA pocT/™Manas nous"): To-
Baphl 3TOM rpymnibl TpeOYIOT 3HAYUTEIBHBIX CPEICTB HA MOJAJIEPKAHUE POCTA.
XOTs B MEHEE BBIFOJHOM IOJO0KEHUH, YEM JUAEP, OHU BCE K€ UMEIOT IIAHCHI
Ha ycCIeX, MOCKOJIbKY PBIHOK elle paciuupsiercs. Ecnu He oka3aTh 3TUM TOBa-
paM (UHAHCOBOM MOAAEPKKHU, OHH, 110 MEpe MPOJABUKEHUS MO IUKITY XKU3HHU,
OyIyT SBOJIIOITMOHMPOBATH K "cobakam'". BO3MOXKHBIE CTpaTeruu: yBEIHYUTH
JIOJIFO PHIHKA WJIU J€UHBECTUPOBATD.

"3Be3abl" ("OBICTPBIN pOCT/BBICOKAs A0JIA"): TOBAPBI-TUEPHI HA OBICT-
po pactyiieM pbiHKe. Takke TpeOyIOT 3HAUUTETBHBIX CPEJICTB IS O AepIKa-
Husl pocta. OnHako Gnaroaaps cBoed KOHKYPEHTOCTIOCOOHOCTH JArOT 3HAYU-
TeJIbHbIE TPUOBUIM; IO MEPE CO3PEBAHUS PHIHKA CMEHSIOT NMPEAbLAYIIUX "T0M-
HbIX KOpoB". OCHOBHAas CTpaTErus — yJIepKaHUE JI0IU PbIHKA.

[To pe3ynbTraram aHajiM3a TOBAPHOTO aCCOPTUMEHTA C MOMOIIbIO MaTpuU-
el BKI', pupma mpuHUMaeT pemieHus mo ynpasieHuo uM. B gactHocTH, 110-

SABJIAIOTCA BOSMOKHOCTH !

— pazpabotathb cyeHapuu 6yoyueco pazeumusi, UCXOJ1 U3 0KUJIAEMbIX TEMIIOB
pocTa, YYUTHIBAs IENM IO JOJSIM PhIHKA I KKIOTO TOBapa W HUCIOIL3YS
pa3IMYHbIC TUTIOTE3bI B OTHOIICHUH CTPATETHi TPSMBIX KOHKYPEHTOB;

— OIICHUTH TOTECHIIMAT MMEIOIIErocsi TOBapHOTO aCCOPTHMEHTA C MOMOIIBIO TIPO-
THO3HBIX OIIEHOK CYMMAPHBIX OEHEHCHBIX NOMOKOB, KOTOPbIE MOKHO OXKUIATh OT
Ka)KJIOr0 TOBapa ¢ pa30MBKOM IO TO/IaM B TIPEIeNiax TOPU30HTA TUIAHUPOBAHWIS,

— MPOaHAIM3UPOBATH CIMPAMe2UtecKull pa3pble MEXIy JTOCTUTHYTHIMU U JKe-

JaCMbIMH ITOKA3aTCIISAMMU,
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— OMNpEeNeNuTh HeobXxoouMble Mepbl I JIUKBUIALMU 3TOTO pa3pbiBa JHOO ITy-
TEM YJIy4ILEHUs MMOKa3aTeslel CyIIeCTBYIOIIMX TOBAPOB, JIMOO MpeKpalleHUEM
IPOU3BOCTBA HEKOTOPBIX U3 HUX, JIMOO 33 CUET HOBBIX TOBAPOB, BBOAUMBIX C
LIEJIbI0 BOCCTAHOBJIEHUS COQJIAaHCUPOBAaHHOCTU TOBAPHOI'O ACCOPTUMEHTA.

N30BITOK cTaperolnX TOBAPOB YKa3bIBAET HAa OMACHOCTh YIaJKa, Jake
€CJIM TEKYLIUE Pe3yJIbTaThl PEACTABIAIOTCS MOJI0KUTENbHBIMU. H30bITOK HO-

BBIX TOBAPOB MOXKET MPHUBECTH K (PUHAHCOBBIM 3aTpyaHeHUsAM. [laxe mpu Ha-

JMYUU XOPOIIEeH OCHOBBI AJIsi OM3HECa 3TO IPO3UT NOTEPE HE3aBUCUMOCTH.

Ha puc. 5.7 npencrasiieHs! 1Be yCIIEIIHBIE U JBE HEYCIIEIIHBIE TPACKTOPUH,

KOTOPBIC MOKHO Ha6JI[OI[aTB B IMHAMUYCCKOM aHAJIM3C TOBAPHOI'0 aCCOPTUMCHTA.

Co3z0anue 060pomuwix cpedcms

+ < —
+ +
A 3Be3anl 3Haku Bompoca
A
HUOKP )i ________________ >
Hosatop Hevnaua

F Ilocnendsarens /v

N

Temn pocma peinka

Cobaku

[TocpencrBenHocTh

JloiiHbIe KOPOBBI

TIlompebrocms 8 060POMHBIX CPEOCMBAX

Ommuocumenvnas 005 PbIHKA

PucyHok 5.7 — OCHOBHBIE CLICHApUH PA3BUTHUS TOBAPHOTO aCCOPTUMEHTA
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"Tpaexkropusi HoBaropa'. Nusectupys B HUOKP cpencrtBa, momy-
yaemble OT "MOMHBIX KOpOB", (hMpMa BBIXOJUT HA PHIHOK C HOBBIM TOBapOM,
KOTOPBIN JIOJKEH 3aHATh MECTO CYIIECTBYIOIIUX "3Be31".

"Tpaexkropus nociaenosareis' . Mcnonp3ys cpeacrsa oT ""MOWHBIX KO-
poB", ¢hMpmMa BXOJIUT C TOBApOM - "3HAKOM BOmpoca' Ha PHIHOK, IJI€ TOMUHU-
PYET JUAEp, U CIEyEeT arpeCCUBHOM CTPATETUU HapalllUBaHUs J0JIU PhIHKA.

"TpaexkTopus Heynaumn'. Kak ciieicTBUE HEAOCTATOUHOI'O UHBECTUPO-
BaHuUA "3Be37a" yTpauMBaeT MO3UIMIO JIMJEpa U NEPEXOUT B "'3HAK Bompoca'.

"TpaexkTopusi nepMaHeHTHOH mocpeacTrBeHHOCTH'". "3HaKy Bompoca'

HE yaeTCs YBEIMYUTH CBOIO JIOJIIO PHIHKA M OH MEPEXOIUT B KBaIpaHT "cobak".

Bonpocul 0na canokoumpons:

1. JlaiiTe onpeneneHue MapKETUHIOBOM TOBAapHOW IMOJUTHUKU M OXapaKTepH-
3yUTE €€ CTPYKTYPY.

2. Kaxkue ycnoBus gomxHa coOmonate Gpupma st pazpadboTku 3G GheKTUBHOM

MapKETUHTOBOM MOJUTUKU ?

Yro npencrapiser coO0 MapKETUHIOBasi KOHLIETILIHS TOBapa?

JlaiiTe onpeneneHre Mapku TOBapa U €€ COCTABIISIOIIMM 3JIEMEHTaM.

OxapakTepu3yiTe TUIIBI MAPOK U MOSICHUTE CYIIIHOCTh MAPOYHBIX CTPATETH.

A

OxapakTepu3yiTe poJib YIIAKOBKM TOBAPA B MAPKETUHIOBOM AEATEIBHOCTH

NPEANPUATHUA.

7. OxapakTepu3yiiTe OCHOBHbBIE aTpUOYTHI TOBapa.

8. HazoBuTe OCHOBHBIE BUbI MOTPEOUTEIHCKUX TOBAPOB.

9. HazoBuTe OCHOBHBIE BU/bI TOBAPOB MPOU3BOJICTBEHHOI'O Ha3HAYCHHS.

10. TlosicHuTE CyIIHOCTH KOHKYPEHTHOT'O IPEUMYLIECTBA, HA30BUTE €0 OC-
HOBHBIE ITPU3HAKU U BUIBI.

11. JlaiiTe onpeneneHne KOHKYPEHTOCTIOCOOHOCTU MPOIYKIIUH.

12. OxapakTepu3yiTe alropuT™M MPOBEICHUS aHaIN3a KOHKYPEHTOCIIOCOOHO-

CTH TIPOYKITHH.
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13.Kakum 00pa3oM pacCUMTHIBAIOT €IUHUYHBIC, TPYIIIOBbIE U UHTETPaIbHBINA
MOKa3aTeslb KOHKYPEHTOCIIOCOOHOCTH?

14. [laiite onpenesieHHE CAEAYIOLUX MMOHITUI: HOBBIM MPOAYKT, NHHOBALUA,
auddepennnanus, IMBepcuuKanus ToBapa.

15.0OxapakrepusyiTe 3Tanbl pa3paboTKu TOBapa-HOBUHKHU.

16. Ha3oBuTe npuyuHbl HEyJa4 HOBOM MPOIYKIMU HA PBIHKE.

17. JlaiiTe ompeneneHue >KU3HEHHOTO ITMKJIa MPOAYKIUM M OXapaKTepu3yinTe
€ro OCHOBHBIE ATallbl.

18. HazoBuTte u nanrte XapakTepUCTUKY BUIAM KXKU3HEHHOIO LIMKJIA TOBApa.

19. JlaiiTe onpeneneHue CaeayOMMX MOHATUI: TOBAPHBIM aCCOPTUMEHT, IIPO-
IOYKTOBAs JIMHMS, TOBAPHAsi HOMEHKJIATYpa.

20. Kakue pelreHnsi NpUHUMAIOTCS B CUCTEME YIIPABICHHS TOBAPHOW IOJIUTH-
KO MPEANPUSTHS 110 TOPrOBOM MapKe, TOBAPHOMY aCCOPTUMEHTY M TOBap-
HOW HOMEHKJIAType?

21. Ins xakux LeJjedl MCHOoJb3yeTcs U KaKuM OOpa3oM CTPOUTCS MaTpuila
BKI™?

22. OxapakTepu3yiTe TPUOPUTETHBIC CTPATETUYECKHUE eI M (PUHAHCOBBIC
noTpebHocTH "MoitHBIX KOpoB", "3Be31", "cobak", ""3HaKOB Borpoca'.

23.Ha3oBuTe OCHOBHBIE CLIEHApUU pa3BUTUsL NOPTQEs HAnpaBlIeHUU naes-

TEILHOCTH WJIA TOBAPOB (PUPMBI.
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Pasgen 6. MapkeTuHroBas ueHoBasi NofINTUKA

6.1. CyniHoCTb U pOJib MAPKETUHTOBOM 1IEHOBOM MOJUTHUKH.
6.2. XapaKTepuCTHKAa OCHOBHBIX ATAIlOB aJITOPUTMa pacueTa ICHBI.
6.3. XapakTepucTHKa OCHOBHBIX METOJIOB IIEHOOOpa30BaAHUSI.

6.4. MapKkeTHUHIOBbIE OJUTUKH YIIPaBJICHUS 1IECHAMHU.

6.1. CylUHOCTb U pPOJyib MApPKETUHIOBOM LLEHOBOMN NMONIUTUKN

CymHOCTP MApPKETHHIOBOM WLEHOBOW NOJMTHKHU TNPEANPUITHSA 3a-
KJIFOYAETCSl B CO3/IaHUM U TMOJJICPKAHUU ONTUMAJIBLHOTO YPOBHSA U CTPYKTYPHI
LIEH, B U3MEHEHNUH UX BO BPEMEHHU MO TOBAPaM M PBIHKAM C LEJbIO JTOCTHXKE-
HHUSI MAKCHMAaJIbHO BO3MOKHOTO yCII€Xa B TOM WJIM MHOW PBIHOYHOW CUTYallHH.

Takum 006pa3om, MapKETUHTOBas IIEHOBAs MOJUTHKA BKJIIOYACT:

1). hopmupoBaHUE IIEHBI C IOMOIIBIO OMPEIEIIEHHOTO METO/Ia IEHOOOpa30BaAHKS;
2). ynpaBJIeHUE I[IEHaMHU C TTIOMOIIbIO ONPEICICHHON MOJUTUKH B 3aBUCUMOCTH
OT KOHBIOHKTYPHBI PbIHKA.

Ilena — €qMHCTBEHHBIN 3JIEMEHT MApPKETUHIOBOIO KOMILIEKCA, OTHOCH-

IIHICA K IOXO/Y, BCE IPYTUe OTHOCATCS K 3aTparam.

B y3xom Cmbiciie, ICHA — 9TO KOJIMYCCTBO ACHCT, 3allpalllMBACMbIX 3a

IIPOAYKT WM YCIIYTY.

B wupokom cmuicie — 310 cymma TeX LIEHHOCTEH, KOTOpbIE MOTPEOUTENb

OT/AaeT B 0OMEH Ha MpaBo 001aJaTh WIN UCHIOIb30BaTh TOBAP WM YCIIYTY.
MexaHu3M 11eHO0Opa30BaHus MPOSIBISIETCS Yepe3 TMHAMUKY 1LI€H, KOTO-
pas (opMupyeTcsl MOJ BO3ACHCTBHEM JBYX BaKHEHIIMX (AKTOPOB: CTpa-
TETUYECKOTO U TAKTHYECKOTO.
Cmpamezuyeckuii (pakTop 3aKIHOYAETCS B TOM, YTO LIEHBI 00pa3yroTCs
Ha OCHOBE CTOMMOCTH TOBapoB. IIOCTOSHHO MPOUCXOIAT KoJieOaHUs LIEH BO-

KpyT' CTOUMOCTH.
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Taxmuueckuii BbIpaXaeTrcsi B TOM, YTO LIEHbl HA KOHKPETHBIC TOBAPHI
dbopMUPYIOTCS TTO/ BIUSIHUEM KOHBIOHKTYPBI PHIHKA.

Paznuuaror akTUBHYIO M TACCUBHYIO MOJUTUKY LEH NPEATPUATHIA.

[Ipu axmusenou norumuxe yen TPENNPUATHE TIBITACTCS, UCOJIb3YS CBOIO
IIEHYy, PeaIn30BaTh BCE PHIHOYHBIE BO3MOKHOCTH U THOKO pearupoBaTh Ha W3-
MEHEHHUE 1IEH KOHKYPEHTAMMU.

[Ipu naccusnou nonumuke yen 11€Ha HE SBIISICTCA BaXHOW 4acThIO Map-
KeTuHra npeanpusatus. [Ipeanpusitue omacaercsi peaklMu KOHKYPEHTOB Ha
CBO€ U3MEHEHUE 1ICH, TOATOMY B OTHOILLICHUU IIEH CIEAYET UCKIIOUUTEIBHO 3a
LIEHOBBIM JIUJEPOM.

O6DaH_[€HI/IC OpeanpuiaTuda K NCHE TOBapa MMECT MCCTO B CICAVIOIIHUX

CUTyalusix.

[-5a cumyayus. ®upma H0JIXKHA YCTAHOBUTH LIEHY HAa TOBApP BIIEPBHIE.

2-a cumyayus. KOHKYpEHT U3MEHNII LIEHY CBOErO TOBapa.

3-a cumyayus. dupMa cOMHEBaETCs, YTO TEKYIAsl LIEHA HA €€ TOBap Ha-
XOJIUTCSI Ha MPABUJIBHOM YPOBHE WM C TOYKHM 3pPEHHUS 3aTpaT, WIH C TOYKH
3pEHHMsI CIIPOCA, UIIN C TOYKH 3PEHUS U TOTO, U APYTOTO.

4-a cumyayus. @upma TPOU3BOAUT TOBAP, KOTOPHIA Au(hepeHITuPOBaH
10 TIOKAa3aTeNsiM KaueCTBa.

Ha pemmenus B o6nactu 11eH000pa3oBaHus BIUAIOT GAKTOPbI:

1) cmpoc u noBeseHre MOTpeOUTENEH Ha PHIHKE;
2) cTeneHb KOHKYPEHIIMHU B OTPACIU U HA PHIHKE U CBA3AHHOE C 3THM IOHSTHE
"pBIHOYHOM cpefbl".

Paznnuaror:

— cpeny, B KOTOPOW LIeHa KOHTPOJUPYETCA PHIHKOM (PBIHKM C COBEPUICHHOM
KOHKYpEHIUEN );

— cpemy, B KOTOpOU I1eHa KOHTpOIUpyeTcs: (UpMOM (PBIHKHA C MOHOIIOJHCTHYE-
CKOH U OJIUTOTNOJIMCTUYECKON KOHKYPEHIIMEN, MOHOTIOTM3UPOBAHHBIE PHIHKH );

— cpeny, B KOTOPOU LIeHa KOHTPOJUPYETCS TOCY1apCTBOM;
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3) moBeJeHUE YYACTHUKOB KaHAJIOB TOBAPOIBUKCHHUS;
4) u3Aep>KKH MPOU3BOJCTBA (DUPMBI;

5) rocynapcTBeHHasi OJUTUKA IIEHOOOPAa30BaHUS.

6.2. XapaKTepmMcTUKa OCHOBHbIX 3TanoB afiropuTtma pacuyeTa LeHbl

Pemienrie mo 6a30BoM 1I€HE MpemoJiaraeT MPOXOXKJICHUE 6-TH ITanoB

(puc. 6.1).

Ycra"HoBiieHHUE €€l [IEHOBON MMOJIUTUKHU

A 4

Onenka crpoca Ha TOBap

A 4

AHanus 3arpar

A 4

N3yuenue 1ieH u npoayKIuu KOHKYPEHTOB

A 4

Bri6op MeToma nieHooOpazoBaHus

A 4

YcTraHOBIIEHHME OKOHYATEIbHOM IICHBI

Pucynok 6.1 — Anroputm pacuera 1eHbl

I 3ran. Yemanosnenue ueﬂeﬁ M@HO@OI/{V noaumuxku

CyIecTBYIOT TPH OCHOBHBIC II€JIM IIEHOBOW MOJMTHKH MAPKETHHIA:
obecrieueHre cObITa (BBDKUBAEMOCTH ), MAKCUMH3AIIHS TIPUOBLTH, YICPKaHUE PhIH-
Ka.

Obecneuenue cOblma — TAaBHAA 1eTb (PUPM, OCYIIECTBISIIOLIMX CBOIO JIEs-

TCIIBHOCTb B YCJIOBIIIX JKECTKOM KOHKYPCHIIMM, KOI'ld Ha PBIHKC MHOI'O IIPOU3BO-

JWTENIeH ¢ aHAJIOTUIHBIMU TOBapaMu. Ty 11eITh (PPMBI BBIOUPAIOT B CITy4asiX, KOT/Ia:
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BO-MEPBbIX, IIEHOBOH cIIpoc noTpedutenei snactuueH (D.>1);
BO-BTOpPbIX, pupma xkenaeT 100UThCSI MaKCUMAJIBHOTO pOCTa 00bheMa CObI-

Ta U yBEJIMYCHHS COBOKYITHOW MPUOBLIN ITyTEM HEKOTOPOTO CHIDKEHUS JT0X0/1a

C KaXXI0M eTMHULIBI TOBAPA;

B-TPETbMUX, (upMa mnpeanosiaracT, 4To yBeIWYeHUE 00beMa peau3aluu

COKPATUT OTHOCUTEIIBHBIC U3/ICPKKU TTPOU3BOCTBA U COBITA;

B-4YETBEPTbIX, HU3KHUE IICHBI OTIMYTUBAIOT KOHKYPEHTOB;
B-MATbIX, CyIIECTBYET OOJIBIIION PHIHOK OTPEOJICHHUS.
JIist TOCTHKEHUSI TTOCTABJICHHOW L€ UCIOJIb3YIOTCSl 3aHMKEHHBIE 11e-

HBI — nponuxHosenus. OHU MpeTHA3HAYCHBI JIJIs 3aXBaTa OOJBINICH JOJIU PHIH-

Ka M CIIOCOOCTBYIOT YBEIMYCHUIO 00beMa CObITA.

Llenv, ocnosannas Ha makcumuzayuy NpuObLLIU, UMEET HECKOIBKO pas-

HOBUJHOCTEH:

— ycTaHOBJIEHHE (PUPMON CTAOMIBHOTO J0XO0/a Ha PSJl JIET, COOTBETCTBYIO-
IIEro pa3Mepy cpeHen npuobLIn;

— pacdeT pocTa IIEHBI, a CJICA0BATEIbHO, U MPUOBLIA B CBSA3H C POCTOM CTO-
MMOCTH KallUTaJIOBIIOKCHUM;

— CcTpeMJIeHHE K OBICTPOMY IMOJYYEHHUIO MEePBOHAYATILHON MPHUOBUIM, TaK Kak
KOMITaHHSI HE YBEpEHa B OJIaronpusTHOM Pa3BUTHH OW3HECA WA €1 HE XBa-
TaeT JCHEKHBIX CPEJICTB.

[TpuObLIL, K MOTYYEHUIO KOTOPOW CTpeMHTCS (prpMa, MOKET HCUHC-

JSTHCS B OTHOCUTEIILHOM WIJIH a0COTFOTHOM BBIPAKCHUH.

Abconromuas npuObUIL — 3TO JOXO0J, KOTOPBIM MOJIy4aeT MpoJaBel OT
peanu3anny BCeX TOBAPOB 32 BBIUETOM PACXOJI0B.

OmHocumenvHas NPUOBLITL PACCUNTHIBAETCS HA OJTHO U3JIEIHE.

Llenw, ocHosannas Ha yoepoicanuu pulHKA, COCTOUT B COXpaHEHUU (pUupMoi

CYIIECTBYIOIIETO MOJIOKEHHUS Ha PHIHKE W OJIAarONPUSATHBIX YCIIOBHUH ISl CBOCH

nesitenbHOCTH. C 3TOM 1embio hupMa NpeAnpuHIMAET BCE BOSMOXKHBIE MEPBI JIJIs

MPEIOTBPALIEHUS Cra/ia cObITa K 00OCTPEHUS KOHKYPEHTHON OOPHOBI.
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I1 »Ttan. Onpeoenenue cnpoca

Kaxnast neHa oOycClIOBIMBAET pa3IMUHYI0 BEJIMYMHY CIIPOCA, XapaKTe-
PU3YIOIIEr0 peaKkuIo MOTPEOUTENS Ha PpIHOYHOE NIPEIOKEHHE. 3aBUCUMOCTh
LEHbI OT BEJMYHMHBI CITPOCA ONUCHIBAETCS C IOMOLIBIO KPUBOM cIIpoca.

Kpueaa cnpoca noxa3pIBaeT, Kakoe KOJIMYECTBO MPOAYKTa OyneT KyIl-
JIEHO Ha OMNPEJIEJICHHOM PbIHKE 32 (PMKCHUPOBAHHBIIN MEPUOJI BPEMEHH TIPU pa3-
HOM YPOBHE II€H Ha IaHHbBIA IPOJIYKT.

Ha BennunHy cripoca BIUSIOT pa3Hble pakmopel, Cpeay KOTOPBIX BBIIEISAIOTCS:
— MOTpPeOHOCTh B TOBAPE;

— OTCYTCTBHUE 3aMEHbI WJIM KOHKYPEHTOB;

— IUIaTEXECNOCOOHOCTh MOTEHIUAIBHBIX IMOKYIATENEH;

— IIOKYIaTEJIbCKHUE PUBBIYKHU U T.II.

I >ran. Aunanus uzoepacex

Crpoc Ha TOBap OYEpUYMBAET BEPXHUN YPOBEHb LIEHBI, KOTOPYIO (prupma
MOJKET YCTaHOBUTh. BanoBble U3JEpKKU MTPOU3BOJCTBA (CyMMa MOCTOSIHHBIX U
NEPEMEHHBIX) ONPENEIAIOT MUHUMAJIBHYIO €€ BETUYUHY. JTO BaXKHO YUMTHI-
BaTh, €CJIM (pUpMa CHUXKAET IeHbl. Toraa nosBiseTcs peajibHas yrpo3a MoHec-
TH YOBITKU U3-3a CHWKEHUS LIEH HIKe usnepxkek. [lonoOnyro nonutuky ¢up-
Ma MOKET IPOBOJUTH TOJIBKO B KOPOTKHIl IEPUOJ NPOHUKHOBEHHS Ha PHIHOK.

IV sran. Ananusz uen KoHKypenmos

CylleCTBEHHOE BJIMSIHUE HA IIEHY OKa3bIBAET MOBEJICHUE KOHKYPEHTOB U
IIeHbl Ha uX npoxykiuio. Kaxaas ¢upma qoikHaA 3HATH IEHBI HA TPOTYKIIUIO
KOHKYPEHTOB M OTJIMYUTEIbHBIE YEPThI UX TOBApoOB. C 3TOM LIENIBIO AENAKOTCS
CPaBHUTEIIbHBIE TOKYIIKH, B PE3YJbTATE KOTOPBIX IMPOBOJUTCS AHAIN3 IIEH,
TOBapoOB M KayecTBa. DrpMa MOKET UCTIOIB30BaTh MOTYUYEHHYIO HHPOPMAIIHIO
KaK MCXOJIHYIO JJis LieJiel 1IeHOOOpa30BaHUsl U OINpPEAENIEHHUsS CBOEr0 MeCTa

Cpey KOHKYPEHTOB.
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V 3ran. Boibop memooa uenoobpazosariis

OnTumanbHas LEHa JOJDKHA IIOJIHOCTBIO BO3MELIATh BCE W3JEPKKU
IIPOU3BOJICTBA, pacIpesieIeHHs U cObITa TOBapa, a TaKXKe 00eCreunBaTh MOIy-
YeHHE ONPECICHHON HOPMBI IPUOBLITH.

Bo3MOXHBI TpH HanpaBJIeHUs YCTAHOBIICHHS YPOBHS LICHBI:

— MUHHUMAJIbHBIM YPOBEHb LICHBI, ONIPEAEIAEMbIN 3aTpaTaMu;
— MAaKCHUMAaJbHbIM YPOBEHb LIEHBI, C(HOPMUPOBAHHBIN CITPOCOM;
— ONTHUMAaJIbHO BO3MOKHBIA YPOBEHD LICHBI.
Cy11ecTBYIOT HECKOJIBKO OCHOBHBIX METOJMK pacyeTa LIEHbl U B KaXA01

(bupma CTpeMHUTCS y4eCTh XOTsI Obl OJIHO U3 HANPABIECHUN YCTAHOBIICHHUS LIEHBI

(puc. 6.2)

Bo3moxHast nena
Caumkom Caumkom
HHU3Kas HeHa BbICOKAA IIe-
Ha

[Tonyuenue Cebecrou- [lenbr KOH-| VYHUKaIb- dopmupo-
NpuOBUIM  OPU|MOCTh MPOJYK-|KypEeHTOB  H|HBbIE JIOCTO-|BaHHE CIIpoca
ATOM IIEHE HEe-|IHHU LICHbI TOBAPOB-|MHCTBA TOBA-|IIPU 3TOU LICHE
BO3MOKHO 3aMEHUTENEN |pa HEBO3MOKHO

PucyHnok 6.2 — Tpu HanpaBiieHUsI yCTaHOBJIEHUS YPOBHS LICHBI

VI 3ran. Yemanosnenue oxkonuamenvrou yeml

DTO 3aKIIIOYUTEIBHBIN Tan LIeHo0Opa3oBaHus. OCTaHOBUB CBOW BBIOOD
Ha OJHOM M3 MEPEUUCICHHBIX BbIIIE METOJUK, PUpMa MOXKET MPUCTYIUTh K
pacyeTy OKOHYATENIbHOW LIeHBbI. [Ipu 3TOM cieqyeT MOMHUTh, YTO LIEHA JOJIK-
Ha YYUTHIBATh IMCHUXOJOTHYECKOE BOCHPUATHE IMOKYMaTeJIeM ToBapa (UpPMBI,

peaKkiMio KOHKYPEHTOB U COOTBETCTBOBATH LIEHOBOMY 00pa3y (pUpMBI.
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6.3. XapakTtepucTuKa OCHOBHbIX METOAOB LleHOOOpa3oBaHUA

Bce MeTo/1bl IeHOOOPa30BaHUs TOAPA3ACIISAIOTCS Ha 2 TPYIIIIBI:

MeTob1 IPsIMOTO 1IEHOO0Pa30BaHUs U METOIBI HEMPSIMOTO [IEHOOOPa30BaHUS.
K Meromam MPSIMOT0 LEHOOOPA30BAHMS OTHOCSTCS CIIEYOIIHE:

1) meTon, OpuEHTUPOBAHHBIN HA 3aTPaThl;

2) MeToJ, OpUEHTHUPOBAHHBIN Ha aHAJIU3 0€3yOBITOYHOCTU M OOecTeueHus 1e-

JIeBOM MpUObLIH;

3) MeToJ, OpUEHTUPOBAHHBIN Ha 0XKHUIAEMYIO LIEHHOCTh TOBApa;

4) Merton 11eHOOOpa30BaHUs UCXOS U3 YCIOBHHM KOHKYPEHIIHH.

5) Merox 11eHO0Opa30BaHMS B paMKax TOBAPHONH HOMEHKJIATYPHI

6) MeToA 1IeHo0Opa30BaHUs MO reorpauyecKoMy MPUHIIMITY.

7) MeToJbl IeHOOOPa30BaHMS Ha OCHOBE Y3aKOHEHHBIX TUITOBBIX YCIOBHIA.
Memoo, opuenmuposannwtii ha 3ampamsi. ET0 CyTb COCTOUT B TOM, UTO

K MOACYUTAHHBIM U3JEPKKaM MPOU3BOJCTBA J00ABISETCS ONpPEAeNCHHbIN MPo-

LEHT NMPUOBLUIH. DTOT METOJ] MPUMEHSETCS IPY YCTAaHOBJIEHUH 0a30BOM LIEHBI Ha

NPUHIMITNAIEHO HOBBIM TOBAp U Ha TOBAPbI, N3TOTABIMBAEMBIE TI0 3aKa3y.
Pa3BuBas npakTHKy LEHOOOpa30BaHUs ‘‘CpeAHUE U3AEPKKHU IUIFOC MPH-

OB, €BPOIIEHCKIE KOMIIAHUHU CTAIH CTICIIMATIEHO Pa3InyaTh:

npeodeibHble YeHbl, COOTBETCTBYIOIINE TEPEMEHHBIM U3EPKKaM;

mexHu4ecKue yeuvl, Wi IeHbl 0e3yObITOYHOCTH, 00ECIICUNBAIOIINE TOKPHITHE

nepeMeHHbIX (C) 1 mocTossHHBIX u3nepxek (F):
TexHunyeckasa ueHa = C + F/Qy,, (6.1)
rae Qpp. — IPOrHO3 00BEMa MPOJAXK.
yenegvle (0ocmamoumnsie) yeHsl, YCTAHABIUBAEMBIC TTyTEM BBEJICHHSI HEKOTO-

pOﬁ Ha,Z[6aBKI/I K TEXHUYECKOU OCHC, Ol'[pCILCJIHGMOﬁ OOBIYHO OTHOCHUTEJIHLHO

HHBCCTUPOBAHHOI'O KallMTaJa:
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uenesas ueHa = C+ F/Qy, + r*K/Qyp, (6.2)

rIe r — YPOBEHb OTJAa4M Ha KamuTaj, KOTOPBIM CUHTAETCA “‘HOP-
MaJIbHBIM

K — mHBECTMPOBaHHBIN KalUTAaI.

Henocratku:

1) mpoTUBOPEUUT 3aKOHOMEPHOCTSIM PBIHOYHOIO CaMOPErYJIUPOBAHUSI, IIO-
CKOJIbKY HE YUWUTBIBAET PEAIbHOTO COOTHOIICHUS CIIPOCa U MPEIOKEHHUS,
MO3BOJIIONIET0 HAaOOoJIee ONTUMAIIBHO PaCHpeesaTh PECYyPChI;

2) B MOMEHT ONpEACIICHUSI 1IEHbl U3BECTHBI TOJBKO T€ HU3JIECPKKHU, KOTOPHIC
yke umeer pupma;

3) B OTHENBHBIX CIIy4asx TOBap MOXET OBITh MPOJAH MO ILIEHE HIKE, YeM
CpEeIHUE UBJICPHKKH;

4) u3gepKKaMu MOXHO MaHUIYJUpOBaTh — CKPbIBATh WJIM 3aBHIIIATh HUX
(haKTHYECKYIO BETMYUHY B 3aBUCUMOCTH OT 0OCTOSITEIHCTB.

Memoo, opuenmuposanuwlii Ha anHaau3 d6e3yopimouHocmu u odecne-

YeHus yeneeoi npuodsvliu

be3zyovimounwiii (kpumuyeckuii) 06vem TPOU3BOJCTBA PACCUUTHIBACTCS
U3 YPaBHEHUS, OCHOBAHHOIO HA PAaBEHCTBE BBIPYUKU OT PEATU3aALMHU IPOIYK-
IIUA U CYyMMBI IOCTOSIHHBIX U MEPEMEHHBIX U3ACPIKEK, BBHITEKAIOIIEM U3 OIpe-

NenaeHus 6e3yObITOYHOCTH.

p*Q=F +c*Q, (6.3)

rie p — LeHa eJUHUIBI TPOAYKINHU; (Q — KOJMYECTBO €IMHULl IIPOU3-
BEJICHHOH (peanu30BaHHON) MPOAYKIUUHU; F — MOCTOSIHHBIE W3IEPKKU; C —
NIEPEMEHHBIE U3/IEPKKH B 3aTPATaX HA €AVHUILY ITPOJTYKIIHMH.

I'padrueckn ToUKy 6€3yOBITOUHOCTH MOYKHO IIPEICTaBUTh B BUJIE pUC. 6.3.
Kax BuaHo Ha rpaduke, 6e3yObITOUHBIN 00bEM BBITYCKa MPOAYKIMH JOCTUTAeTCs

npu paBeHCTBe 001Iel cymmbl m3niepskek (C+F) u Beipyuku ot peanmmsarun (N).
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3HadyeHue TOUKU 0€3yObITOUHOCTH (Qyyin) OTIpenensieTcs mo Gpopmye:

F
Qmin=— (6.4)
p-C
Anen. en
N g]?BIpy‘IKa OT pear3aIum)
l'x~
A N - (C+F) = nenesast mpuObLIb
0'x~
A MMC-FF
X e
;f:::ﬂw"r,-"""‘f
.«-““y‘w‘ . "x C
. e A .
® . % . . F
Qmin
»  00BeM IPOAYKIIHH

Pucynok 6.3 — I'padguk 6e3y0ObITOUHOCTH

B IMpoHIecCCC HUCIIOJIB30BAHUA NAHHOI'O METOJAA (prMa IIOCJICAOBATCIBHO

BBIACHACT.

1)
2)
3)

4)
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NpY KakoM 00beMe TpoIaK (prpma MorydaeT UCKOMYIO 1IEJIEBYIO IPUObLIH?
KaKOW MPU 3TOM SIBJISIETCS] BBIPYYKA OT peaJIn3aluu NpoayKIuu?

KAaKOBa II€HA OJHOM E€IWHHUIIBI TOBapa, ONpelessieMas MyTeM JEJICHUS
BaJIOBOT'O J10X0J1a HAa 00BEM IPOJaXK?

CKOJIbKO MPOAYKUUHM (PupMa JOJDKHA MPOAATh MO ITOM IE€HE, YTOObI

o0ecreyuTh 6€3yObITOUHOCTH?



Memoo, opuenmupo8anHvlil HA 0HCUOAEMYIO UEHHOCMb MO8apa.

OToT MeToa OGa3zupyeTcs He Ha yuere 3aTpar (UPMBbI, a Ha BOCTIPUSITHH
ToBapa norpedurenemM. i Toro, 4Todbl yCWIMTh LIEHHOCTh TOBapa, IMpo/ja-
BELl MCIOJIb3YET HELEHOBBIE MEPhl BO3JEHUCTBUS: MPEAOCTABISAET CEPBUCHOE
oOcity)uBaHUE, 0COObIE TapaHTUX MOKYIATENSM, IIPaBO MMOJIb30BaHUS TOBap-
HOU MapKoil pUpMBI B ciIyyae nepenpoiaxu U T. 1.

CrnenctBueM I1EHOOOpPa30BaHUS Ha OCHOBE OIIYIIAEMOW MOTpeOHTeIeM
LEHHOCTH TOBapa SIBIISIIOTCS, HAIPUMED, Pa3HbIC IIEHbI HA UIEHTUYHBIE TOBAPDI:

— B pa3HbIX TOPrOBBIX TOYKAX OJHOW MECTHOCTU B OJHO U TO € BpeMs, CKa-
’KEM, Ha BEIIEBOM PhIHKE U B CyNIEPMAPKETAX OJHOI0 FOPOAa;

— Ha CXO0XHX pbIHKax (TOProBbIX TOYKAX) B OAHO U TO XK€ BpPEMs, HO B pas-
HBIX MECTHOCTSIX (rOpojiax): HalpuMep, IIEHbl Ha OBOIIM U (PPYKTHI B FOXK-
HBIX U CEBEPHBIX 00JIACTSAX CTPAHBI;

— Ha OJHUX M TE€X K€ PbIHKAX, B OJHOM M TOW K€ MECTHOCTH, HO B PAa3HOE
BpeMsi: HapUMep, LEHbI Ha IUISKHBIE MPUHAIEKHOCTH B IPUMOPCKUX KY-
POPTHBIX FOPOAAX B JETHHUE (MUK CE30HA) U 3UMHUE MECALIBI (MEXKCE30HBE).

Memoo uyenooodpazoeanusa ucxoosn u3 ycioeuil KOHKypeHuyuu

Hcnoinb3yercs Ha ppIHKax C COBEPLICHHOW KOHKYPEHLMEN U OJIMIOIO-
JUCTUYECKUX PBIHKAX C OJHOPOAHBIMUA TOBAapaMH.

B nepsom ciyuae crenieHb BIUSHUS QUPMBbI HAa PHIHOYHBIE I[EHBI MU-
HUMasibHa. Pupma, 0 CyTH, IOJIYyYAET IEHY OT PbIHKA, [JI€ OHA CKJIAJbIBAET-
Csl IO BO3JIEVCTBUEM CIIPOCA U IIPEIIOKEHHUS.

Bo emopom cryuae Ha OAMTONOIMCTUYECKOM PBIHKE C OrpaHUYEHHBIM
YHUCIOM (PUPM-TIPO/IABIIOB LIEHA yCTAHABIMBAETCS JTUOO TOMUHHpYIOLIEH (up-
MO, 1100 TaHBIM COTJIAIIEHUEM MEXKIY BCEMH €ro ydyacTHukamu. Lena moxxet
OTKJIOHATBHCS OT LEHBI JIUJIEPa WM COBMECTHO BBIPAOOTAHHOM LIEHBI, HO TOJBKO B
OIPENIENICHHBIX NpPEeaxX, KOTOPbIE ONPENEISIOTCS Ka4YeCTBEHHbIM U TEXHHUYE-
CKUM TIPEBOCXOCTBOM MPOIYKIMH JAaHHOW (upMbl. IHaue MpoTUB Takoro KoH-

KypeHTa OyJeT 0ObsiBieHa "BOMHA LIeH" ¥ OH Oy/IeT BHITECHEH C PBIHKA.
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Memoo yenoobpazoseanusn 6 pamkax moeapHoll HOMEHKIAMYPbl
B stoMm ciydae dupma crpemuTcsi pa3padoTrath CUCTEMY II€H, KOTOpas
oOecrieynBasna Obl MOJy4YeHHE MAaKCUMaJIbHOW MPUOBLIM MO HOMEHKIATYpE B

OcJIO0M. B sTOM oTHOIIEHUMN BBIACIIACTCA YCTBIPC CUTYAIMH.

1. Yemanoenenue yen 6 pamkax mosaprno2o accopmumenma

Kaxnplii mociaeayronmi ToBap acCOpTUMEHTa 00J1ajlaeT KaKUMHU-TO J10-
MOJIHUTETFHBIMHU CBOMCTBaMU. [IpuHMMaeTcs perieHue o CcTyneH4aToMm Jud-
(dbepeHIPOBaHUY 1IEH Ha pa3HbIE TOBAPHI.

[Tpu ycTaHOBIEHUH IIEHOBOM CTYMEHBKH KAXKIOTO YPOBHS HEOOXOIUMO
YUYHUTHIBATh Pa3inuusi B ceOECTOMMOCTH TOBapOB, PA3HUILy B OIICHKAX UX
CBOMCTB IOKYIIATEISAMU, & TaKKE LIEHBI KOHKYPEHTOB. [Ipn HE3HAUUTEIBHOM
pa3pbIBE B LIEHAX MEXAY JIBYMs COCEIHUMHU TOBaApaMHU ACCOPTUMEHTA MOTpPE-
ourenu OyayT moKynaTh 00Jiee COBEPILICHHYIO MPOIYKIHUIO, & MPU 3HAYUTEb-
HOM — MEHEE COBEPIICHHYIO.

2. Yemanoenenue yen Ha 0OnoaHauue mosapbl

Mmuorue ¢Gupmsbl, HapsiLy ¢ OCHOBHBIM TOBapOM, MpeJIaratoT U psij J10-
MOJIHSIOIIMX WIM BCHOMOTrarenbHbIX u3aenuil. [Ipu s3Tom HEoOXoaumo pe-
LIATh, YTO CIEAYET BKIIOUUTH B MCXOJIHYIO LIEHY TOBapa B Ka4yeCTBE CTaH-
JAPTHOr'O0 000PYIOBaHHUS, @ YTO MPEAIOKUTH KaK JTOMOJHSIOIINE U3/1EIH.

3. Yemanoenenue yen na obszamenvhbvle NPUHAOIEHCHOCTNU

[lensl Ha oOsi3aTeNbHBIE MPUHAJJICKHOCTH YCTAaHABIUBAIOTCSA C y4e-
TOM BBICOKMX HAIICHOK, & HA OCHOBHBIE TOBAPHI C YYETOM HU3KHUX HALIEHOK.

4. Yemanoenenue yen na nobounwvie npooyKmul npou3sso0cmsea

Ha nmoGounble mpoAyKThl MPOU3BOJCTBA, KaK IMPAaBUIIO, IIEHBI yCTa-
HAaBJIMBAIOTCA HAa MUHUMAJIbHOM YpPOBHE, €/1Ba IIOKpPbIBas 3aTpaTbl HA HUX
XPAaHEHUE U JIOCTABKY.

Memoo yenoobpazosanus no 2eozpagpuuecKkomy npUHYUNY.

CymiectByeT 4 OCHOBHBIX BapHaHTa YCTAHOBJICHHS IIEHBI 1O reorpadu-
YECKOMY IIPU3HAKY.
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1. Ycmanoenenue eOunoii yenvl ¢ 6KIIOYEHHbIMU 8 Hee pacxooamu no
docmaske

B nanHoMm ciydae ¢pupMa B3UMAET €IMHYIO LIEHY C BKIIOUEHUEM B HEe OJ1-
HOW M TOM K€ CyMMBI TPAHCHOPTHBIX PacXOJ0B, HE3aBHUCHMO OT YIAJIEHHOCTH
KJIMeHTOB. I1nara 3a mepeBo3Ky paBHa CpeiHEN CyMME TPAHCIIOPTHBIX PACXOI0B.

2. Yemanoenenue 3onanvhvix yen

®dupma BBIIEISIET HECKOJIBKO 30H. Bee 3aka3unky, HaxoAs1uecs B rpa-
HULAX OJHOW 30HBI, IUIATAT OJHY M Ty K€ CyMMapHYyIO LIEHYy 3a ToBap. Uem
JanblUIe yIaJIeHa 30Ha OT IMOCTABIIMKA , TEM BBIIIE LIEHA TOBApA.

3. Yemanoenenue yen npumenumenvHo kK 6a3ucHoMy nyHKmy

JlaHHBII METOJT MO3BOJISIET MPOAABIYY BHIOPATH TOT WJIM MHOM TOpPOJ B Kaye-
cTBe 0a3MCHOro M B3MMATh CO CBOMX 3aKa3UYMKOB TPAHCIIOPTHBIE PACXO/bl B CyMME,
PAaBHOW CTOMMOCTH JIOCTaBKH U3 3TOT0 rOpPOJa A0 MECTOHAXOXKICHUS KIMEHTa, He-
3aBUCHMO OT TOT'O, OTKY/1a B IECTBUTEIBHOCTH IIPOUCXOIUT OTIPY3Ka.

4. Yemanoenenue yen ¢ npunamuem na cebsi pacxo0o8 no 00Cmaegke

Hcnonp3yercst MpoaaBLamMy, 3aMHTEPECOBAHHBIMU B IOJJIEP/KAHUU Jie-
JIOBBIX OTHOIIEHHMI C KOHKPETHBIM IOKYIAaTEJIEM WA C ONPEACIIEHHBIM T'€O0-
rpaduueckum paiioHoM. B aToM ciydae, 4ToObsl 00€cTeunTh MOCTYIJICHUE 3a-
Ka30B, IPOJABEL] YACTUYHO WJIM MOJHOCTHIO IPUHUMAET Ha ce0s (pakTUYeCKHe
pacxozsl 110 JOCTABKE TOBApA.

JlaHHBI METOJ LIEHOOOPAa30BaHUS HCIOJIB3YETCS B MEKIYHAapOJHOU
npakTHKe npu GopMUpoBaHuH 1ieH "dpaHko".

B 1990 r. MexnyHnapoiHO# TOProBoii manaToil ObL1 pa3padboTaH cOop-
HUK TosikoBaHui Toproebix oObiyaeB MHKOTEPMC. Ilo knaccudukauuu
NMHKOTEPMC cyniecTByOT 4e€ThIpE€ OCHOBHBIE I'PYIIIBI OA3UCHBIX YCIOBHIA
IIOCTAaBKH, KOTOPbIE 00ECTIEUNBAIOT ACSTEIbHOCTD (DUPMBI

CornacHo M30paHHOMY M OIOBOPEHHOMY B JIOTOBOPE YCJIOBHIO MPOUC-

XOOUT UCUYHUCJICHUC 3aTpar.
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Mepeas rpynna "E" (EXW) umeer oaHo ycimoBue — "(ppaHKo-3aBoj",
KOTOPOE COACPKUT MUHIUMYM OOS3aHHOCTEH TSI TPOJIABIIA 1 3aKITFOYACTCS JIUTITH
B IIPEJIOCTABIICHUY TOBapa JIJIs MOKYTATENS B MECTE HAXOXKICHHS MTPOIABIIA.

Bo BTopyto rpynny "F" BrimodeHs! ycioBus, TpeOyIOIIHE OT IPoaaBIiia 00s-
3aHHOCTH TIepeIaTh TOBap IMEPEBO3UMKY, YKa3aHHOMY MoKymateieM (“‘hpaHko —
6opt" — FOB, "(panko Broms 6opra cyaHa" — FAS, "dbpanko-niepeBozunk" — FCA).

B Tpetben rpynne "C" oObemuHEHBI YCIOBHS, IO KOTOPBIM IIPOIaBEIl
JIOJDKEH 00€CeunTh MEePeBO3KY MPOAYKIIMK, HO HE 00si3aH MPUHUMATh Ha ceOst
PHCK CITy4aiiHOW THOeNM WM TOBPEKIICHHUS TOBapa, WM HECTH KaKue-Tu0o J10-
MIOJTHUTEIILHBIE PACXO0/Ibl, KOTOPhIE MO Obl BOSHUKHYTH IOCJIE OTTPY3KH TOBapa
("croumocts u paxt" — CFR, "croumocts, crpaxoBanue u gpaxt" — CIF, "nepe-
Bo3Ka ortaueHa 0" — CPT, "mepeBo3ka u ctpaxoBanue omadeHsl 10" — CIP) .

UeTtBepTaa rpynna "D" BkiroyaeT ycioBHs OCTaBKH, TIPETyCMaTPHBAIOIIINC
00SI3aHHOCTH TIPOJIABIIA HECTH BCE PACXObI U PHUCKH, KOTOPHIE MOTYT BO3HHKHYTh
IpY JOCTaBKe TOBApa B CTpaHy Ha3HaueHus (''mocraBieHo Ha rpanuiy’ — DAF, "mo-
craBieHo ®panko-cyaHo" — DES, "nocrasneno ¢panko-npuyan” — DEQ, "moctas-
JICHO, TIoNUTMHA He oriadeHa" — DDU, "mocrasnieHo, nonnivHa oriadeHa" — DDP).

Memoowl yenoobpazoeanus Ha 0cHo6e y3aKOHEHHBIX MUNOBBIX YCA08UIL.

JlaHHBIE METOABI OPUEHTUPYIOTCS HA 3aKOHBI, HOPMBI, TIpaBUja, KOTO-
pBI€ IEHCTBYIOT B KOHKPETHOM TOCYJapCTBE, OTPACIH WU TEPPUTOPHUH.

B pamkax 3Tux METOJI0B pacCMaTpUBAIOTC:

1. Bupowcesoe yenoobpasosanue (komuposanue yeH) — BBIABICHHUE U
buKcHpoBaHUE 1IEH CAENOK KYIUTU-TIPOAaKU Ha TOBapHBIX Oupkax. KoTupos-
Ka IIEH MOKET OCYIIECTBIIATHCS KakK IO pe3yJbTaTaM OUp>KeBOro NHS (KOHEY-
Has KOTUPOBKA), TaK U B IIpoliecce TOProB (IPOMEKYTOUHAS KOTUPOBKA).

2. llenoobpaszosanue c yuemom 2o0cyo0apCmeeHHoU NoIUMmuKy — Ipeay-
CMaTpPHBAECT JICJICHUE TIeH Ha 3 TPYIIIIbL:

cBOBOOAHbIE LiEHbl — 00pa3yroTCsl Ha PBIHKE IMOJ BIUSHHEM CIIpoca U

MMPCaJIOKCHUA,
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perynupyemMble LeHbl — o0pa3yroTcsl 110/ BIUSHUEM CIIpoca U Ipen-
JIO’)KEHHUS, HO MPU 3TOM IOCYJIapCTBO yCTAHABIMBAET OIpPENEIECHHbIE OTpaHU-
YeHUs (perjamMeHTalus peHTa0eIbHOCTH, YCTaHOBJIEHUE TPAHUYHbIX 3HAUEHUN
AJIIEMEHTOB LIEHbI, TPAHUYHBIX HAJ0aBOK WA KOA((PUIIMEHTOB K (pUKCHPOBaH-
HBIM LIEHAM MPENUCKypaHTa U T. [1.);

pMKCUpPOBaHHbIE LIEHBI — MPAMO yCTAaHABIUBAIOTCS rocynapctBoM. Cyie-
CTBYIOT cieytomue (popmbl PUKCUPOBAHHBIX LIEH: MPEUCKYpaHTHBIE LIEHBI, "'3aMO-
pakrBaHue" PHIHOYHBIX CBOOOMHBIX IIEH, (PMKCHPOBAHME MOHOIOJIBHBIX IIeH. Ta-
KUE LIEHbl YCTaHABIIMBAIOTCSA B SKCTPEMAIBHBIX YCIOBHSX (B CIydae BOMHBI, CTH-

XUMHBIX O€ICTBUIA, KpHU3KCa YKOHOMUKH, OCTPOTo JIeUIMTa TOBAPOB U T.1.)

MeTOIlI)I HCIIPAMOIo IICHOOﬁpaC}OBaHI/Iﬂl
1. KpeautHas moJMTHKa.
2. TloauTuka KOHIULINIA.
3. IlosuTHKa CKUIOK.
Kpeoummnasa nonumuka.
Ecnu nepenaya neHer He MPOUCXOJIUT OJTHOBPEMEHHO C Iepeaayeit To-
Bapa, TO UMEET MeCTO KpeauToBaHue. [Topsaok omiaTel npyu KpeauTOBaHUU MO-
KET OBITh CJICTYIOLIUM:
— TIpeABapuTEiIbHAs OIlaTa;
— OIUIaTa Mocje MoJy4yeHus ToBapa.
Brigenstorest Tpu OCHOBHBIX CIOC00a OIUIATHI ITPH KPEIUTOBAHUU:
—  OnIama no OMKpvLIMOM) CUemy;,
— N0 8ekceno;
—  aKKpeoumusy.
OmHUM W3 BUJIOB OILIATHI O KPEJAUTAM MOXKET BBICTYIIaTh OapTep.
Kpeautsl, ¢ oaHOM CTOpPOHBI, MOAAEPKUBAIOT 3aKIIOUCHHUE CIETOK, C

JIPYTrOM CTOPOHBI, IPUBJICKAIOT TONIOJHUTENIBHBIE 3aKa3bl.
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Ionumuka KonOuyuil BKIIOYAET METOJT HA3HAYECHUS LIEHBI U3 JIBYX CO-
CTaBJISIONIUX M arperaTHbIN METOT IIEHO00Pa30BaHU.

Memoo Haznauenus yenvl uz 08yx cOCmMagAOWUX TPEATOIaracT yCTaHOBJIe-
HHE [ICHBI, BKJIFOYAIOIIEH JIBE COCTaBHbIE YaCTH — (PUKCUPOBAHHYIO U IEPEMEHHYO.

@uKCHUpOBaHHAsA IUIaTa, KaKk NPaBWIO, HU3Kas, & OCHOBHOM JOXOJ MpHU-
HOCST JIONOJIHUTEIbHBIE YCIYTH.

Aepecamuuiti memoo yenoobpazosanus. llpeanonaraer, 4To 1eHa onpe-
JeJSIeTCsl CyMMUPOBAHHUEM IIEH Ha OT/AENIbHbIE KOHCTPYKTUBHBIE AJIEMEHTHI TO-
Bapa. JlaHHbI METOI MPUMEHUM B CIy4YasnX:

BO-TIEPBLIX, 10 TOBAPAM, COCTOSAIIUM U3 COYETAHUN OTIACIbHBIX U3JETUI
(IpoAOBOJIBCTBEHHBIE HAOOPHI, MEOEIbHBIE TAPHUTYPHBI, CTOJIOBBIE CEPBU3bI);

BO-BTOPBIX, [0 TOBAPaM, COCTOSALIMM U3 OTAEJIbHBIX 3JIEMEHTOB, y3J0B,
JeTaneu.

Ionumuka ckuook
a) CKUIKH Ha OOMBIION 00beM 3aKyIKH TOBApOB MO CyMME (B CTOMMOCTHOM BbI-
paKeHHH), TaKk Ha3biBaeMasi "OoHycHas ckujka'. Ee pasmep B 3aBUCHMOCTH OT
o0beMa 3aKyIUIEHHOM NapTUU TOBapa MOXKET Kosebarbes B npeaenax 10-15%;

0) ckuzKa Ha OOJIBILIOE KOJIMYECTBO 3aKYIIOK TOBAPOB B HATYPAJIbHBIX €IHHH-
1ax uzMepeHus — ot 5 10 15%;

B) CKHJKA 3a pacyeT IO 3aKJIIOUEHHOMY KOHTPAKTY KYIUIM — IPOJaXH Halu4-
HBIMU JiIeHbraMu (Ckujka "ckoHTO"). B MexkayHapoaHO! MpakTHKE OHA Mpen-
JaraeTcsi MoKymnaTesto B pazmepe 2-3% OT CyMMBbI CHIEJIKHU (B HAITUX YCJIOBUSX
npH aeuruTe HAMTMYHBIX AeHer — 5-10%);

I') CE30HHBIE CKUJIKH;

1) crienuaabHble CKUAKU (CKUAKA 0COOBIM MOKYTaTEsIM):

- TOCTOSIHHBIM MOKynatessM (B npenenax 5-10%);

- NPUBUICTUPOBAHHBIM IMOKYIIATCIIAM,
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€) 3aKpBITbIE CKUJIKH - TIO TOBapaM, TPeOyIOLIUM JIUIEH3UPOBAHUS [IPU BBIBO3E
3a mpezesnbl JaHHON TepPUTOPHUH, €CIIM OHM MPUOOPETEHBbI MOKYIaTeIeM, Ha-
XOJAIIUMCS B paAMKax 3TOW TEPPUTOPUH;

) ODKCHOPTHBIE CKHUIKH — MPEAOCTABISIOTCS WHOCTPAHHBIM MOKYyHaTeNsM

CBEPX CKUJIOK HA BHYTPEHHEM PBIHKE.

6.4. MapKkeTUHroBble NOSIMTUKU yNpaBrieHNs LeHaMmu

CylLeCTBYIOT CIEAYIOLIME MAPKETUHIOBBIE TIOJIMTUKU YIIPABJICHUS LIEHAMU:

1) “cHsTUS CIIUBOK”;

2) MOCTENEHHOI'0 CHUKEHUS LICHbI;

3) NPOHUKHOBEHHUS HA PHIHOK;

4) nuddepeHIMpPOBAHHBIX 1IEH:

- CTparerus JIbIOTHBIX LIEH;

- cTparervs IUCKPUMHUHAIIMOHHBIX LIEH;

- IICHOBBIC JINHUU;

- TpaJWLMOHHBIC IIKAJIBI IEH Ha TOBAPHI PA3JIMYHON KIACCHOCTH;

5) ICHUXOJOTHYECKHX IICH:

- HEOKPYTJIEHHBIE IICHBI;

- MPECTHKHBIE LICHBI;

6) MOCTENEHHOTO MPOXOXKIECHUSI CETMEHTOB PHIHKA;

7) yOBITOUHOTO JIUJIEPA;

8) eauHBIX IICH;

9) cranmapTHBIX 1IEH;

10) npeuMyIIeCTBEHHBIX IIEH;

11) BbDKUBaHUS;

12) monuTHKa yCTAaHOBJIECHHUS 1IEH HA TOBAPHI, CHITHIE C MPOU3BOACTBA.
Honumuka “chamusa ciueoK” XapakTEPU3YETCs YCTAHOBJICHHEM BBICO-

KOU IIeHBI Ha HOBBIM TOBap (B pacueTe Ha MOTpeOUTENel, TOTOBBIX KYMHUTH IO

ATOM IICHE); PYKOBOJCTBO MPEANPUITHIN, BIOKHUBIINX OOJBIINE AaCCUTHOBAHHS B
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UCCIICZIOBAaHUS U Pa3pabOTKU, CTPEMUTCS KaK MOXKHO OBICTpee BEpHYTh 3aTpa-

YeHHbIE Cpe/ICTBA. MOXKET OCYILECTBIATHCS PH CIETYIOLUIUX YCIOBUSAX:

1) moctaTtoyHO OOJIBIION CErMEHT PbIHKA, CIIPOC Ha KOTOPOM CPaBHUTEIHHO
HEDJIACTHYCH;

2) BBICOKOE OTHOIIICHHE TMEPEMEHHBIX 3aTpaT K MOCTOSHHBIM H3JACPKKAM; —
MaJiasi BEpOSITHOCTh TOTO, UTO BBICOKAS I[eHa MPUBJICUET KOHKYPEHTOB.

Ilpenmyuiectna:

— pocT pernyTaiuu GupMbI B 00JIaCTH Ka4eCTBa €€ TOBAPOB;
— BO3MOXKHOCTb JIJIS1 IOIIPABOK, €CJIM MEpBOHAYaIbHAs LIEHA CIMILKOM BBICOKA.

Ilonumuka nocmenenHo20 CHUICEHUA UEHbl

CocTouT B TOM, 4TO MPEANPUITHE-IIPOU3BOIUTENDL IEPBOHAYAIBHO yC-
TAaHABJIMBAET HA HOBBI TOBAap CaMbl€ BBICOKHE LI€HBI, PACCUUTAHHBIE TOJIBKO
Ha HEKOTOpbIE CErMEHTHI phiHKA. [locie Toro, kak HavaimpHas BOJIHA COBITA
3aMeNJIsieTCs, 1IeHa CHM)KAETCs, YTOOBbl MPUBJICYb CIEAYIONIMI AIICIOH MOKY-
raTeyien U3 Ipyrux CErMEHTOB PBIHKA, KOTOPBIX YCTpPauBaeT HOBas LieHa. [leii-
CTBYS MOJIOOHBIM 00pa3oM, MpPEANpUATHE CHUMAET MaKCUMaIbHO BO3MOKHBIE
(dbuHaHCOBBIC "CIMBKU" C Pa3HBIX CErMEHTOB PhIHKA.

Ilonumuxka npOHUKHOBEHUA HA PHIHOK.

[IpenycMarpuBaeT NnepBOHAYAIBHYIO MPOAAXKY TOBAapPOB, HE MMEKOLIUX
MATEHTHOM 3alIUThI, 10 HU3KUM LIEHAM C LIEJbI0 CTUMYJIUPOBAHUS CIIPOCa, BbI-
TECHEHUs KOHKYPEHTOB, 3aBOE€BAaHHUsI CYILIECTBEHHOM JIOJIM MAaCCOBOT'O PbIHKA U
MOCJEAYIOUIETO MOBBIMIEHHUS [IEH HA CBOU TOBAPHI.

Ona npeanosnaraeT UHTEHCUBHBIA COBIT, aKTUBHYIO PEKJIaMy U COOTBETCT-
BYIOILIME [TPOM3BOACTBEHHBIE BO3MOKHOCTU. JTa CTPATErusl pacCUUTaHa Ha KpyTl-
HbIE HaYaJIbHbIE MHBECTULIMH, KOTOPbIE HECKOPO OYAyT BO3BPALICHBI.

3/1ech AOJKEH ObITh MPUHSAT BO BHUMAHUE PO VCI0BULL:

— PBIHOK C BBICOKHMH LICHAMH, UX 3JIACTUIHOCTD,
— PBIHOK YYBCTBHUTCJICH K H3MCHCHUIO IICH,

— HH3KOC COOTHOIICHUC IICPCMCHHBLIX 3aTPAT C IOCTOAHHBIMHA U3 ACPKKAMU
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— KOHKYPEHIIHS (BEPOSITHO) CIIEP>KUBACTCS HU3KOM 1IEHOM.

Ilonumuka oughgpepenyuposannvix yen aKTUBHO NPUMEHSETCS B TOP-
rOBOM IPaKTUKE KOMIIAHWUM, KOTOPbIE YCTAHABIMBAIOT ONPEACICHHYIO MIKATY
BO3MOXHBIX CKUJOK M HaJ0aBOK K CPEAHEMY YPOBHIO II€H JI Pa3IMYHbIX
PBIHKOB M MX CETMEHTOB C YYE€TOM Pa3HOBHMJHOCTEH MOKyNarejed, BPEMEHU
MOKYIIKH, BAPUAHTOB TOBAPOB.

O0s3aTEeILHBIMA VCIIOBUSIMH HCIOJB30BAHUS MOJMUTHKUA TuddepeHIm-

POBAHHBIX IICH ABJISAIOTCA:

1) mocTaToyHO JIETKOE€ CErMEHTUPOBAHHUE PhIHKA MPU HAJIUYUU Y PHIHOYHBIX
CErMEHTOB YETKUX I'PAHULL;

2) HEBO3MOXKHOCTH IMPOJIAXKU U NIEPENpOAakl TOBAPOB U3 CETMEHTOB C HU3ZKOM
LIEHOM B CErMEHThI C BBICOKHUMH II€HAMHU, PABHO KaK M HEBO3MOXHOCTH
cObITa TOBAPOB KOHKYPEHTAMH IO HU3KOW I[€HE B CErMEHTaX CO CIIOKHB-
LICHCS BBICOKOM LICHOM;

3) HaJMuKMe YCTOMYMBOIO BBHICOKOTO CIIPOCA HA MPOAYKIMIO B CErMEHTAX;

4) orcyTcTBUE 00U M HEMPUSA3HU MOTpeOUTENEeH K MpoIaBlaM U APYT K IPYyry
B CBs13U ¢ auddepeHimanyei 1neH;

5) HEmpOTHUBOPEUHUE IEUCTBYIOLIEMY 3aKOHOAATEIbCTRY.

Ee pa3HOBUAHOCTSMHU SIBISIFOTCSL CTPATErUs JIBITOTHBIX, TUCKPUMHUHAIIU-
OHHBIX LI€H, IEHOBBIEC JUHUH U TPAJIUIMOHHBIC IIKAJIBI [IEH HAa TOBAPbI Pa3JINy-
HOU KJIACCHOCTH.

1. Cmpamezus 1620mMHbIX YeH.

JIveomnvie yenvr — 3TO LIEHBI, KOTOPBIE YCTAHABIMBAKOTCS HHUXKE U3JEP-
KEK MMPOU3BOJICTBA WK HIKE CPEAHEN (HOPMaIbHOW) PHIHOYHOM 1IEHBI.

[ IpuMeRSIOTCS OHU B IENIIX:

— CTUMYJIMPOBAHHUS MPOAAXK JJIsI TOCTOSHHBIX MOKYIATEIIEH;
— TOJpPBHIBA C MTOMOIIBIO IIEHOBOWM KOHKYPEHIIUU CIa0bIX KOHKYPEHTOB;

— I OCBO60}KIL€HI/IH CKIaACKHUX HOMCH_IGHI/Iﬁ OT 3aJICKAJIOrO TOBApa U T.I.
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2. llonumuxa OUCKpUMUHAYUOHHDBIX YEH.
Komnanuu npeararot ToBap Wi yCIyry Mo ABYM Win Ooliee paziuy-

HBIM LIEHaM, KOTOPBIE HE OTPAXKAIOT pa3HULbI B U3/epkKax. LleHoBas nuckpu-

MUHAIIS TPUHUMAET Pa3TUIHbIE (POPMBI:

— C y4YeTOM rpynn MoKynaTernen: pa3in4yHble TPYMIbl KIUEHTOB IUIATST
pa3HbIE LIEHBI 32 OJIUH U TOT € TOBAp WM YCIIYTY;

— C Y4eTOM BapuaHTOB TOBAPOB: pa3Hble MOAU(HUKALIMK TOBApA MPOAAIOT-
Cs 110 PA3JIMYHBIM LIEHAM, KOTOPBIE HE COOTBETCTBYIOT U3JIEPKKAM;

— C Y4YeTOM MeCTOHaxoXxaeHus. Toeap win yciyra npoJaroTcs 10 pa3Hou
LIEHE B Pa3HBIX MECTAX, XOTS U3JIEPHKKH I10 MPEIOKEHUIO UX B ITUX MEC-
Tax OJIMHAKOBBI;

— Y4YeTOM BpEeMEHW. LIeHbl U3MEHSI0TCS B 3aBUCUMOCTH OT CE30HA, MECSALA,
JTHSI HEJIETIM U BPEMEHH CYTOK.

3. I]enoevie n1unuu.
OHU OrpaHWYMBAIOT AWAINA30H LIEH, TI€ KAKas LIEHa OTpaXkaeT oIpe-
JIEJIEHHBIN YPOBEHBb Ka4€CTBAa OJHOMMEHHOTO TOBAPA.
BrIcTpanBaHue LIeH IPOXOAUT B JiBa dTana:

— OIpelesseTcs AMana3oH LIeH, T.€. BEpXHUW U H)KHUM IIPEEIIb LIEH;

— YCTaHaBJMBAKOTCS KOHKPETHBIC 3HAUEHUS LIEH B pAMKaX JUaIa3oHa.
[Tpu pa3paboTke HEHOBOH JIMHUU CIAEAYET UMETh B BUJY CJIEIYIOLIEE:

1. Llensl HOMKHBI OBITH JOCTATOYHO OTAAJIEHBI IPYT OT ApPyra, 4ToObl MOTpe-
OuTeNr BUJIETU KaYECTBEHHBIE PA3IMUKS MEKY MOJEISIMU.

2. ensl 1omxHBI OBITH OOJIBILE Pa3/IeICHBl B BEPXHEM JHAara30He, HOCKOIbKY
NOTPEOUTENBCKUIN CITPOC CTAHOBUTCS MEHEE IaCTHUHBIM.

3. LleHOBbIE JMHHUM JTOJKHBI OBITH BBITOJHBI JUIsl YYACTHUKOB KaHAJIOB pac-
IpeJeNIeHNs TOBapOB U JIJIsl MOTPEeOUTENEH.

4. Tlorpeburtenu HE NOKHBI BOCIPUHUMATH PA3HUILy MEX]Y LIEHAMU CIIUII-

KOM OOJIBIIION.
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5. Poct usnepkek He JOJDKEH OKasblBaTh JABJICHUE HA LIEHBI OTIEIBHBIX TO-
BapOB, TaK KaK B MPOTHUBHOM ciiydae pupme OyneT TpyJaHO MOAAECPKUBATH
JOJIKHOE COOTHOILIEHUE I1IEH.

6. CkuIKH WK 0COOBIE PACHPOAAKHU HE JOJLKHBI HApYyIIaTh OaJlaHC LIEHOBOW JIMHUM.

4. TpaouyuoHnusle wWKaIbl YeH Ha Mosapsl pa3IUYHOU KIACCHOCMU U UX
yuem npu npouzsoocmee mosapos. cnonbzytorest B CIIA. MHuorue Buibl us-

JENMUA TPATUIIMOHHO MUMEIOT IIKAJIbl 1IEH, K KOTOPHIM JOJDKHBI MPUCTIOCa0u-

BaTbCA MPOU3BOJUTENN M TOPToOBIbI. BbIOpaB KaTeropuio CBOEro ToBapa Io

IIEHOBOM IIIKaje, PYKOBOJCTBO (PUPMBI, U3MEHSS KauyeCTBEHHBIEC XapaKTEpH-

CTUKU U3JIENHSI, aTeHTCKYI0 WU PO3HUYHYIO HAIlEHKY, TOOMBAETCS COOTBETCT-

BUSI [ICHBI HA KOHEYHBIN MPOIYKT BEIOPAHHOM KATETOPUH.

Iloaumuka ncuxonozuueckux yeH.
VYcTaHoBIEHHE 1IeH B COOTBETCTBUU C "BHYTpEHHEH JIOTUKOM'" moTpeduTe-

JIeH, T. €. UCIOJIb30BaHUE, TaK HA3hIBAEMBIX, TICUXOJIOTUYHO KOMGOPTHBIX IIEH,

Pa3HOBHUIHOCTSIMU KOTOPBIX SIBJISIFOTCSI HEOKPYTJICHHBIE U IPECTHKHBIE LICHBI.

Heoxpyanennvie yenvl Ha3HA4arOTCS HA YPOBHE, MEHBIIEM HEKOTOPOMU
KpyIJiod cyMMbl (Hampumep, 56 rpH. 99 kom. 3a KalabKyJIsATOP) WIM HE3HAUH-
TEJIbHO MPEBBINIAIONIEM KPYTIyI0 CyMMY (Harpumep, 5 TpH. 05 KoII. 3a KHUTY).

Ilpecmuoicnvle yeHnvl SBIAIOTCA JTOCTaTOYHO BBICOKMMH II0 CBOEMY
ypoBHI0. KoMnaHuM OpUEHTHPYIOTCSI Ha MOTPEOUTENEH, KOTOPhIE YCTaHABIU-

BAaIOT JJIs1 ce0s1 HIKHUE TPEJIEIbl 1IEH U HE MOKYIMaT HUYero Aeiiesie. Takue

MOKYIAaTeNn MOJaratoT, 4TO KaueCTBO M CTaTyC TOBApPOB, PEaIU3yE€MbIX IO

HU3KHUM LI€HaM, HEYJOBJIETBOPUTENICH.

Ilonumuka nocnedoeamenbHo20 NPOXOHCOECHUA CEZMEHMOE PbIHKA.

[Tocne HachIlIEHUSI CETMEHTAa U POCTa KOHKYPEHIMU TOBAp MEPEHOCST
Ha JPYTOil CErMEHT C COOTBETCTBYIOIIUM CHUKEHHEM LICHBI.

Honumuka yostmounozo nuoepa.

ToproBbeie peANPUATUS YCTAaHABIMBAIOT Ha Psii TOBAPOB HU3KUE L[EHBI

B HAJEXK[E, YTO MOKYyMNaTelld 3a0JHO MPUOOPETYT U APYyrue TOBaphbl C OObIY-
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HBIMU HallCHKAMH.

Honumuka eounsvix yemn.

YcranaBnuBaercs equHas 1ieHa JUIs Bcex noTpeduteneit. Jlannas nomu-
THUKa YKPEIUSIET I0BepHe MoTpeduTesneH, y1o0Ha, 1eaeT BO3MOXKHBIM MPoa-
KU TI0 KarajioraM, MOChUIOYHYIO TOProBito. OIHAKO TPUMEHSETCS PEAKO, Or-
paHWYeHa BPEMEHHBIMU, TeorpauueCKMMU U TOBAPHBIMH PAMKaMH.

Honumuxa cmanoapmuusix yen.

[lenb! ocTaroTcs Ha OJTHOM M TOM K€ YPOBHE Ha MPOTSHKEHUU JJIUTEIb-
HOTO Meproaa BpeMeHu. Vcronp3yeTcs 1l TOBApOB IMTUPOKOTO OTPEOICHHS.
[lena coxpaHseTCs 3a CUET YJCIICBICHUS YIIAaKOBKH, CEPBUCA, PACXOJOB IO
MIPOJIBUKEHUIO TOBAPOB.

Ilonumuka npeumyuiecmeeHHbvIX YeH.

Hcnonb3yercst hpupmaMu-iuaepaMu, KOTOPbIE 32 CUET BBICOKON Mpou3-
BOJUTEIBLHOCTA TPyJa W 3HAUYUTEIIBHBIX OOBEMOB MPOU3BOJACTBA CIIOCOOHBI
MPO/IaBaTh CBOM TOBAPHI M0 TOPA3/I0 HU3IINM, YEM Y KOHKYPEHTOB LIEHAM.

Ilenosaa nonumuka evircusanus.

Hcnonp3oBanne HU3KUX (YacTO Jake YOBITOUHBIX) IIEH C OJHOM IIEIBIO
— JO’KJIaThCS JIyULIUX BPEMEH.

Ilonumuxa ycmanognenusa yeH Ha moeapul, CHAMBbLE C NPOU3E00CHEA.

[Ipu ycTaHOBIEHUHU 1IEH Ha TOBaphbl, CHUMAaeMbI€ C IPOU3BOJICTBA, OPU-
SHTUPYIOTCA Ha TeX mokynatesed ("Humry" pelHKa), KOTOPBIE MO0 KaKUM-THO0
MpUYMHAM €Ille HYXJAI0TCS B TaKOM MPOAYKIHUH U COXPAHSIOT CIPOC HA HEe

JIa)K€ B YCJIOBUAX MPEKPAILLCHUS IPOU3BOJICTBA.

Bonpocwl onsa camokonmpons:

1. PackpoiiTe CyIIHOCTh ¥ POJIb MAPKETUHTOBOM 1IEHOBOM MOJIUTHUKHU.
2. HazoBute (QakTophl, OKa3bIBAIOIINE BIUSHUE HA PEIIEHUS B 00JACTH IIEHO-
oOpa3oBaHUs.

3. OxapakTepu3yiTe OCHOBHBIE ATAlbl JITOPUTMA pacyeTa ICHHbI.
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4. OnumwMre METOJ LIeHOOOpa30BaHUs, OPUEHTUPOBAHHBIN Ha 3aTPATHI.

5. JaliTe XxapakTepUCTUKy METOJ/ia IIEHOOOpa30BaHMs, OPUCHTUPOBAHHOTO Ha
aHaiau3 0e3yOBITOYHOCTH.

6. IlosicHuTE CYIIHOCTHP METOJA IIEHOOOpPAa30BaHUS, OPUEHTUPOBAHHOIO Ha
0’KHMJJAEMYI0 LIEHHOCTh TOBapa.

7. B uem 3akiroyaeTcs CyIIHOCTh METOJa LIEHOOOpa30BaHMS UCXOIA U3 YCIIO-
BHI1 KOHKYPEHLINH?

8. KakuMm o0pa3om ycTaHaBIMBAIOTCS LIEHBI B paMKax TOBApHOTO aCCOPTHU-
MEHTa, Ha JOMOJIHAOIINE TOBAPHI, HA 00sA3aTeIbHbIC MPUHAICKHOCTH U Ha
no0OYHbIEe MPOTYKThI TPOU3BOJCTBA?

9. OxapakrepuszyiTe METO/] LICHOOOpa30BaHUsI 10 reorpaduueckoMy MPUHLHUITY.

10. Oxapakrepusyiite 6a3ucHbIC yCIOBUS MOocTaBKU MHKOTEpMC, B COOTBETCT-
BUM C KOTOPBIMU (popMUpYIOTCS T1eHbI "ppaHKo".

11. B ueM 3akiro4aeTcsi CylIHOCTh METOAO0B 1IEHOOOpa30BaHKs Ha OCHOBE y3a-
KOHEHHBIX THUIIOBBIX YCIOBHI1?

12. OxapakTepu3yiiTe METOIbl HEMPSAMOTO LIEHOOOPa30BAHMUS.

13. Packpoiite CyIIHOCTh MApPKETHHIOBBIX MOJIMTUK YNPABICHHUS LECHAMU:
“CHATHUS CJIMBOK M IIOCTEIIEHHOI'O CHYDKEHUS 1IEHEI.

14.PackpoiiTe CyIIHOCTh MAapKETHHIOBOM IIOJUTHUKH YIIPABICHHS LIECHAMMU:
IIPOHUKHOBEHUE HA PBIHOK.

15. TosicHuTEe CYUIHOCTh MOMUTUKU TU((dHEpEHIUPOBAHHBIX IIEH U OXapaKTepu-
3yiTe €€ BUIbI: CTpPATErus JbIOTHBIX, TUCKPUMUHALMOHHBIX LIEH, LICHOBBIC
JIMHUM U TPAIULIMOHHBIE IIKAJIBI [IEH Ha TOBAPBI Pa3JIMYHON KIACCHOCTH.

16. laiiTe XapakTepUCTUKY MOJUTUKHU MICUXOJIOTUYECKUX 1IEH.

17.0xapaktepusyiiTe MOJIUTUKY YOBITOYHOTO JIUEPA.

18. Ha3zoBuTe oTiIMYKEe MOJIUTUKHA EAUHBIX LIEH OT MOJIMTUKH CTAaHAAPTHBIX 1IEH.

19. OxapakTepu3yiTe NOJUTUKY IPEUMYIIECTBEHHBIX 1IEH U BBKUBAHUS.

20. Kak ycraHaBinuBaroTCs LIEHbI HAa TOBApPhbl, CHATHIE C POU3BOACTBA?
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Paspen 7. MapkeTuHroBasi noniMTUKa pacnpenerneHus

7.1. CymHOCTh MAPKETUHIOBOM NTOJIMTUKH PACIIPEIETICHNUS.

7.2. Ilpupoa KaHaJIOB TOBAPOABUKEHUS.

7.3. Anroput™ (popMUPOBAHUS KaHAJIOB TOBAPOABUKECHUSI.

7.4. @opMBI pacpOCTPaHEHUS POLYKIIHH.

7.5. OCHOBHBIE aCNEKThI YIPABICHUS KaHATaMU PacIpeeICHUsI.

7.6. MapkeTuHroBas JIOTUCTHKA.

7.1. CylWlHOCTb MapKeTUHroBOM NONIUTUKKN pacnpeneneHus

MapkeTuHroBasi MOJIMTHKA pacnpeneeHuss KacaeTcs 3ajad, Haxo-
JSIIUXCA BO B3aMMOCBSI3U C KaHAJIAMU TOBAPOJBIXKEHUS, 10 KOTOPBIM TOBAap
NonasaeT K KOHEUHOMY MOTPEOUTEITIO.

OcHOBHa4 11e1b pacCIpeAeIUTEILHON MOJTUTUKA COCTOUT B (pOpMUpPOBa-

HUU ONTUMAJIBHOM PaCIIpeIeIUTEIIbHON CUCTEMBI.

B cdepe pacripenenutenbHOM NOTUTUKN PEIIAIOTCS CIEAYIONINE 3a/1aUH:

— (opmupoBaHHe KaHAJIOB COBITA, [0 KOTOPBIM TOBAP WX yCIIyra NOCTyHatoT
K KOHEYHOMY MOTPEOUTETTIO;

— YNpaBJIEHUE KAHAIAMU PaCIPEACIICHUS;

— pellieHne 0 MapKEeTUHTOBOM JIOTHUCTHKE, T. €. ONpeAeTeHIe CI0COO0B mepe-
BO30K, CPEJICTB TPAHCIIOPTUPOBKU U MECT PACIIOJIOKEHHUS CKIIAJOB II0CTaB-
KU U cOBbITA.

Kpome Toro, B pamkax pacrpeneiauTeabHON NOJUTHKU (pupma OCyLIeCTB-
aseT cienyromue QyHKINN:

1) onpenenenue 1011 000OPOTA UK JIOJIM PHIHKA;

2) ompeneseHne CTENEHN paclpeesICHus;

3) oueHka 3aTpar Ha pacHpeeiIeHuE;

4) dbopmupoBaHHE UMHIKa KaHala COBITA.
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7.2. Npupoaa kaHaNoOB TOBapOABMKEHUA
Peanuzanus npoaykuuu B OOJIBIIMHCTBE CIy4aeB MPOBOAUTCS 4Yepes
MIOCPETHUKOB, KaXKIBI W3 KOTOPBIX (HOPMHUPYET COOTBETCTBYIONIUN KaHA
pacrpenenenus. Mcrnonap30Banne OCPETHUKOB B chepe oOpaIieHus 6b1200HO,
MIPEXKJIE BCETO, 0/1:1 NPOU3800Umeneil:
1. B aTOM cnydae UM MPUXOJIUTCA UMETh JIETI0O C OTPAHMYCHHBIM KPYTOM 3a-
MHTEPECOBAHHBIX JIUIL M0 PEaTU3aALUU MPOTYKIIHH.
2. O0ecrieunBaeTcs MUPOKask JOCTYITHOCTh TOBapa MPH JBWKEHUU €ro HEro-
CPEIICTBEHHO JI0 PhIHKA COBITA.
3. C moMouipl0 MOCPEIHUKOB BO3MOKHO COKPAaTUTh KOJHWYECTBO MPSAMBIX
KOHTaKTOB IMPOU3BOIUTENICH C TOTPEOUTEIIMHU TTPOTYKITHH.

Cpe,Z[I/I OCHOBHBLIX TTPHUYMH, O6VCJIOBJ'II/IB&IOH_II/IX HCIIOJB30BaAHHUC ITOCPCI-

HUKOB, MO>KHO BBIJIEJIUTH CIIETYIOILINE:

— OpraHu3aius mporecca TOBapOABIKEHUS TpeOyeT HAIMYHsI ONpEeAeTICHHBIX
(bMHAHCOBBIX PECYPCOB;

— CO3/1aHUE€ ONTHMMAJIbHOM CHUCTEMbI TOBAapPOABUKECHUS IIPEIIOJIaraeT HaJlu-
Yh€ COOTBETCTBYIOIIMX 3HAHUI M ONbITA B O0JIACTH KOHBIOHKTYPBI PhIHKA
CBOEr0 TOBAapa, METOIOB TOPTOBJIA U PACIIPEAECIICHUS;

— TMOCPEJIHHMKHU 0Jiaroapsi CBOMM KOHTAKTaM, OMNBITY W CHEIUAIM3alUU T0-
3BOJISIIOT 00ECHEUUTh HMIMPOKYIO JAOCTYITHOCTh TOBapa M JAOBEICHHUE €TO0 10
LIEJIEBBIX PBIHKOB.

[IpennpuATys B yCIOBUSIX PRIHOYHOM SKOHOMMKH 3HAYUTEIIBHOE BHUMAHNE
YIEISIOT poOjeMaM ONTUMH3ALMU NpoLiecca MPOABIKEHHSI TOBAPOB OT IPOU3-
BOJIUTENSI K IOTpeOuTeNto. Pe3ysbTraThl X X03IUCTBEHHON AEATEIbHOCTH BO MHO-
TOM 3aBHCAT OT TOTO, HACKOJBKO MPAaBMIILHO BbIOpPAaHbI KaHAJbl PacHpeAeieHUs
TOBapOB, (JOPMBI U METOJIbI UX COBITA, OT IIUPOTHI ACCOPTUMEHTA U KaueCcTBa Ipe-
JOCTABIISIEMBIX IIPEANIPUATHEM YCIYT, CBA3aHHBIX C PeAIM3aLMEH ITPOLYKIUH.

Kanan pacnpenenenus npuHUMaeT Ha ce0sl 1 TOMOTaeT MepeaaTb KoMy-

anb0 APYyroMy MpaBo COOCTBEHHOCTHM HAa KOHKPETHBIM TOBAp WM YCIyTy Ha
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MyTH OT MPOU3BOAUTENS K MOTPEOUTENIO.

Kanan pacnpenesienust — 3T0 1yTh (MapLIPyT) NEPEABUKEHUS] TOBAPOB
OT MPOU3BOAUTEINICH K MOTPEOUTEIISAM.

VY4aCTHUKY KaHAJIOB PacIpeIeIICHHS BHITIOMHSIOT PSi (DYHKINH, TaKue Kak:
— TMPOBEJEHUE HAYYHO-UCCIICIOBATEIHCKON pabOTHI;

— CTUMYJUpPOBaHHUE COBITA;

— HaJIAXXMBAHHUE KOHTAKTOB C MOTEHIIMAIbHBIMU MOTPEOUTEIISAMH;

— U3rOTOBJICHHE TOBAPOB B COOTBETCTBUU C TPEOOBAHUSIMU MTOKYIIATEIICH;

— TPaHCHOPTUPOBKA U CKJIAAUPOBAHUE TOBAPOB;

— BOIPOCHI (PUHAHCUPOBAHUS;

— TMPUHATHE OTBETCTBEHHOCTH 3a ()YHKIIMOHUPOBAHKUE KaHAJIA PACTIPEICTICHHSI.

Kanane! pacnpenenenuss XxapakTepu3yrOTCsi KOJIMYECTBOM YPOBHEU, HX
COCTaBJISIFOIIUX.

Yposenv xanana pacnpedenenus — 3T0 COBOKYIHOCTh MOCPETHUKOB, KO-
TOPBIE BBITTOJHSIOT OMpeeNieHHbIe (DYHKIIMH 10 MPUOIMHKSHUIO TOBapa U Ipa-
Ba COOCTBEHHOCTH Ha HETO K KOHEYHOMY TOKYTATE0.

Tak kak U NPOU3BOJAUTEINIb, 1 KOHEUHBIA MOTPEOUTETH BBHIMOIHSIIOT OI-
pEAEIIEHHYI0 padoTy, OHU TaKXKE SBIJISIFOTCS YaCThIO JIDOOr0 KaHaja pacnpese-
nenud. [IpOTsyKEHHOCTh KaHalla paclpelesieHUus ONPEeseTcsl YUCIOM Ipo-
MEKYTOUYHBIX YPOBHEM.

Ha puc. 7.1 B yacTu A moka3aHO HECKOJBKO Pa3JIMYHBIX MO MPOTSHKEH-
HOCTH KaHAJIOB paclpeiesieHusl MoTpeOUuTeIbCKuX ToBapoB. Kanan HyneBoro
YPOBHSI Ha3bIBACTCSI KAHAJIOM NPSIMOTO MAapKETHUHIA, IMOCKOJIbKY B HEM HET
MIPOMEKYTOUHBIX YpOoBHEW. OCTalbHbIE KaHAJbI SIBIAIOTCA KaHajJaMU HeEmps-
MOTr'0 MapKETHHIA.

Ha puc. 7.1 B yactu b nokasanbl OCHOBHBIE BU/Ibl KAHAJIOB pacIpeielie-

HHA TOBAPOB ITPOMBIIIJICHHOI'O HA3HAYCHU .
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Kanasel pacripesienieHns UrparoT BaKHYHO POJIb B 00ECTIEUEHNH JOCTYITHOCTH
TOBapOB WM YCIyT JjIs norpebutess. Bee yuacTHUKM KaHana pacnpenesieHust To-
BapOB 3aHATHI MPOJIBIPKEHUEM TOBAPOB, IIPaB COOCTBEHHOCTH, JICHET U ILIATEXeEH,
MH(pOpMAIMY U CTUMYJIMPYIOLIMX Meponpusithil. [IoToKHM BceX 3TMX KOMIIOHEHTOB
JIETIAF0T OYEHb CJIOKHBIMHU JIAKE OZHOYPOBHEBBIE KaHAJIbI PACIIPEACIICHUSI.

Kananel pacnpenenenust MOKHO KiIacCU(UIMPOBATH B 3aBUCHMOCTH OT
MHTEHCUBHOCTH UCIOJIb30BAHUSA U CTPYKTYPHOT'O IIOCTPOCHHS.

B 3aBMCMMOCTH OT MHTEHCUBHOCTHY MCIOJIb30BAaHUS KaHalla pas3in4daroT:

— O3KCKJIIO3UBHOE PACIIPE/IEIICHHUE;
— wu3luparenbHOe (CEJIEKTUBHOE) pacpeIe/ICHHE;
— HWHTEHCUBHOE pacrpeiesieHue.

IKckao3usHoe pacnpedenenue (Ha MpaBax UCKIIOYUTEIHBHOCTH) O3HAYA-
€T, YTO MPOU3BOJAUTENH MPOIYKTa MPEIOCTABISAET UCKIIOUNTEIbHBIC MTpaBa Ha
peanu3alyio CBOMX TOBAapOB OTPaHMYEHHOMY YHUCIY IOCPEIHUKOB, IEHCT-
BYIOIIMX B paMKax reorpa@uueckoro peruoHa (CObITOBOM TeppUTOpUHU), Ha-
npuMep, OJHOMY WJIM JABYM PO3HHUYHBIM MarasuHam. [Ipum 3TOM Hepeako BbI-
JIBUTAETCS YCJIOBUE MCKIIOYUTENIBHOTO JWJIEPCTBA, KOTIa OT MpojaBia Tpeoy-
eTCsl He TOProBaTh MPOAYKIMEH KOHKYPEHTOB.

U36upamenvHoe WK celekmusroe pacnpeoeienie OPraHu3yeTcs 4epe3
HEOOJIBIIIOE YMCIO ONTOBBIX M PO3HUYHBIX MOCPEAHUKOB. Pupma Mpu TOM
MOJTy4aeT BO3MOXKHOCTh JOOMBATHCS HEOOXOAMMOIO OXBaTa PhIHKA, YBETUYU-
BaTh O0BEMBI MPOJAX MU MPHUObUIEH, COXpaHssl KOHTPOJb 3a JESATEIbHOCTHIO
Y4aCTHUKOB KaHaia TOBapOABIKCHUS.

Humencusnoe pacnpeoenenue u covim OXBAaThIBAET MAKCUMAIbHO BO3-
MO>XHO€ YHUCJIO ONTOBBIX M PO3HUYHBIX TOPTOBIIEB C II€JIbI0 (HOPMHUPOBAHUS
IIMPOKOTO PbIHKA COBITA, YCKOPEHHON U MacCOBOM peain3aluu TOBAPOB, Ipe-
JIOCTaBJICHUST HaOOJIBIIUX YAOOCTB JJIsl MOKYIaTeNed U MOJy4eHUs MaKCH-

MaJbHOW MPUOBLIH.
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7.3. Anroputm chopMmMpoBaHMA KaHaNoB TOBapOABUXKEHUS.

AHFOpI/ITM (1)OpMI/IpOBaHI/Iﬂ KaHaJIOB TOBAPOABHIKCHUA BKIIIOYACT B cebst

psiJl B3aUMOCBSI3aHHBIX 3TaroB (puc. 7.2).

Omnpenaenenne NOTPEeOHOCTH B POPMUPOBAHUHN KaHAIOB
pacupeneneHus

v

ITocTanoBKa 1 KOOpAWHALMSA 1I€JI€H pacipeIeICHUs
A4
Crienudukanus 3a1a4 pacupeieiCHus

'

Pa3paboTka BO3MOKHBIX aJIbTEpPHATHUB KaHAJIOB
pacnpeneneHus

'

Br160p cTpyKTypBl KaHana pacnpeaeaeHus

4

Br160op onTtumansHOrO KaHaiia

v

Br160p cyObeKkTOB KaHana U yrpaBjieHUEe UMHU

Pucynok 7.2 — Anroputm GOpMHpPOBaHUS KAHAIOB TOBAPOIBIKCHHUSI

I 3Tamn. Onpedeﬂeﬂue I’l0m17€6HOCI’I’lM 6 ¢0DMMDOGCZHMM KaHaloe pacnpe-

OelleHUs.

Heo6xonuMocTh COBITOBOM CeTH OOYyCJIOBJIEHA T€M, YTO M3TOTOBUTEIh
HECrocoOeH MPUHATH Ha ce0s Bce 00513aHHOCTU U (YHKIIMHU, BHITEKAIOIINE U3
TpeOboBaHMI CBOOOAHOTO OOMEHa B COOTBETCTBUM C OXKUIAHUSIMU IOTEHIIU-
albHBIX MoTpeduTeneit. OOpanieHue K NOCPeAHUKAM O03HAYaeT JJjIsl PUPMBI 1O-
TEPI0 KOHTPOJSI HaJ OMpPENeTICHHBIMHU 3JIEMEHTaMHU Ipollecca KOMMEpIIUaiu-

3aruu. [loaTomy msis ¢upmbl BEIOOp COBITOBOM ceTu (KaHAJIOB pacrpesere-

139



HUS) — 9TO CTpPATETHMUYECKOe pelieHHue, KOTOPOe JOKHO OBITh COBMECTHMO C
O0KHIAHUSAMH B IIEJIEBOM CETMEHTE U C €€ COOCTBEHHBIMH I[EJISIMH.

Jlnst BeIOOpa Hambosee 3PPEeKTUBHBIX MapaMETPOB CHCTEMBI pacrpe/ie-
JICHUSI TOBApOB (PPMBI IPOBOUTCS aHAIHM3 MOTPEOHOCTH B TOBApax ¢ y4ETOM
BO3MOJKHBIX ITEPCIIEKTUB UX MPOJAKH, OT3BIBOB ITOKYIIATEIICH, a TAKXKE OIICHKH
COOCTBEHHBIX BO3MOKHOCTEM.

II atan. /locmanoexka u koopounauus ueneu pacnpeoeieHusl.

PaznuyaroT o01uiue 1 yacTHbIE LN PacTIpeAeICHUs.
Obwue yenu pacnpedenenusi:
— NpUOBUIBHOCTE;
— JIOCTYHHOCTh NPOAYKIHHU U YCIYT;
— 3¢ dexTuBHOE pacnpeeNieHue;
— JIOSUTBHOCTb MOTpeOUTeNe.
Yacmuvie yenu pacnpeoenenusi:
— JIOCTHXEHHE ONPEJEICHHBIX Pa3MEPOB J0X0/1a, 00beMa MPOJaku, JOIH
pBIHKA COBITA ¥ ONITOBOTO TOBApOOOOPOTa B ACCOPTUMEHTHOM pa3pese;
— YCTaHOBJICHHE ONTHUMAJIbHBIX XO3SIICTBEHHBIX CBA3EH;
— moBbIIEHUE 3PPEKTUBHOCTU PAOOTHI COBITOBOTO MEPCOHAIA;
— ONTHMM3ALMS 3a11aCOB F'OTOBOM NMPOTYKLUY;
— 9(PEeKTUBHOCTH JOMOIHUTENBHBIX YCIIYT, MPEIOCTABISIEMBIX TOTPEOUTEIIO;
— palMOoHaIU3aIMs TOBAPOIBUKEHMS;
— TOBBIIIEHUE IEUCTBEHHOCTH NMPETEH3MOHHON padOThI;
— BBIOOP ONTUMANIBHBIX KAHAJIOB peaTH3aliy MPOTyKIUH;
— MUHUMHU3ALUA 3aTpaT Ha TPAHCIIOPTUPOBKY;
— ONTHMM3AIMA BCEX BUJOB 3aTpaT IO COBITY;
— MOBBILIEHUE I0XOAHOCTH BHEIIHETOPIOBBIX CACJIOK MPENPUITHS;
— yCHJIEHHUE JICWCTBEHHOCTH PEKIAMHOMN MOJUTHKY MPEANPUATHS;

— CTUMYJIMPOBAHME CIIpOca MOKYyIaTese.
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III sran. Cneuudukauus 3a0au pacnpeoeneHus.

Pa3nnuarot crpaTernuyeckre U TAKTUYECKUE 3aJa4M paclpeesICHHUs.
Cmpamezuueckue 3a0ayu:

— BBIOOp CUCTEMBI pacTpeeIeHUs TPOLYKIUH;

— BBIOOp CTPYKTYpPHI KaHaa paclpeaesiCHUs.
Taxkmuueckue 3a0avu:

— paboTa co CTapbIMM KJIMEHTAaMU U NPUBJIEUYECHUE HOBBIX;

— TOJyYEHHUE 3aKa30B;

— OpraHu3auys BBITOJIHEHMS 3aKa30B U IIOCTABKY;

— MaKCHUMaJIbHO OBICTPOE MOJIyYEHHE OTUIATHI 33 MPOYKITHIO.

IV 3Tan. P a317a60m1<a BOBMONCHBIX AJIbIEPHAMUB KAHA106 pacnpeéeﬂesz.

BO3MOXHbI cnepywuwmne anbTepHaTBbl KaHAJ10B cbbiTa.
Ipamoii cobim no mooenu "3a600 — KoHeuHblll nompebumens" SIBIACT-
Csl ONTUMAJIBHBIM B CITy4ae COUYETaHUs CIAEAYIOMIMX 00CTOATEIbCTB:
— ToBap TpeOyeT CII0KHOTO MOCIEIPOJAKHOTO CEPBUCA;
— TOBap HE NOJJIEKHUT JOMOJHUTEIBHON 00pabOTKE Ha CKIIAJE;
— PBIHOK SIBISIETCS "BEPTHKAJIbHBIM', T. €. TOBap peajn3yeTcsi B OJHOU-ABYX
OTpaciisIX, @ YUCIO KOMIIAHUM B KAXKION U3 HUX HEBEJIUKO;
— TOBap MPOU3BOAMUTCS MO CreUU(PUKAIMN TOKYIATENs;
— pa3HULA MEXIYy U3JEpKKaMu MPOU3BOJICTBA M LIEHOM PBIHKA JOCTATOYHA,
YTOOBI 00ECIIEYUTh BBICOKHE 3aTPAThl HA MPSIMOM COBIT;
— 1I€HAa HE IMOJBEpPEHAa 4YacTbhIM H3MEHEHMSIM, IO3TOMY HCIOJb30BAHHE
OO0JIBIIIOTO KOJMYECTBA SKCIIEPTOB M0 KOHBIOHKTYPE HEOOS13aTENIbHO;
— HEOO0XO0JIMM MOHTAaX CHJIAaMU MPOAYIEHTA WIH MPHU €ro COJACHUCTBUU.
IIpooasica uepe3 nocpeonuxa (3aBUCUMOTO WJIM HE3aBUCHMOIO KYIILA,
areHTa; KOMHCCHOHEpa; OpoKepa) sIBJIAETCS ONTHMAJIbHBIM BapUaHTOM IpHU

COUYETaHUU CIEAYIOMUX (HaKTOPOB:
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— TMPOU3BOJUTENb HE MOXKET 3aHUMATbCSl MCCIEJAOBAHMEM DPBIHKA, KOTOPHIM
(dopmupyeTcs moa BIUSHUEM BPEMEHHBIX, CIy4YailHBIX KOHBIOHKTYpOooOpa-
3yromux (akTopoB M, CIEAOBATENIbHO, XapaKTePU3YETCs YaCThIMH U Pe3-
KUMH U3MEHEHMSIMU LIEH; B TO € BpeMs CHJIbHOW CTOPOHOW MOCPEAHHMKA
ABJISIETCS] 3HAHUE PHIHKA, a TAK)KE OOIIMPHBIE JICIOBbIE CBSI3U;

— MOTPeOUTENh CKOHLIEHTPUPOBAH B OJIHOM-JIBYX PErHOHAX, T.€. PHIHOK MOX-
HO CUMTATh 'BEPTUKAIBHBIM";

— ToBap HEe TpeOyeT OONBIIOr0 O0bheMa TEXHHUECKOTO OOCTY)KUBAHHS W
CKJIQZICKOM 10paboTKH;

— TMPOU3BOJUTENb HE MMEET CPEJCTB JJisi OpPraHM3alMu COOCTBEHHBIX IMO/I-
pazzieneHuil o cObITY.

Peanuzayus uepe3 mno2coypoenegyio cucmemy nocpeoHuKo8 1enecoo0-
pa3Ha B ciydae, eciu:

— PBIHOK UMEET "TOPU30HTAIBHYIO" CTPYKTYpPY, T. €. TOBAP MOXKET ObITh MC-
HOJIb30BaH BO MHOTHX OTPACISX MPOMBIIUIEHHOCTH W/WIH OONBIINM KOJH-
YECTBOM MOTPEOUTENEH;

— TOBap pean3yeTcs B OOJBIINX 00beMax, UTO Mpeaonpenensser HeoOXoau-
MOCTh (POPMUPOBAHUS MAPTUNA, UX TPOAOKUTEIBLHOIO XpaHEHHUs Ha CKJIa-
Jax, a 3HaYUT, 3a4acTyI0 CKIAJACKON 10paboTKH;

— KOHBIOHKTYpa phIHKA XapaKTepU3yeTCs HEYCTOMYMBOCTHIO, PE3KUMU TEpe-
naJaMH LEH;

— pacxojbl IpoAyLEHTa Ha OpraHu3alli0 COOCTBEHHOIO KaHaja TOBAapOJIBU-
YKEHUS MPEBBIIIAIOT PACXO/IbI MO OIUIATE MOCPEIHUKOB.

IIpooadica uepe3z cmewannvle Kanaibl UMEET CMBICH, €CIH:

— TPOJYUEHT peajau3yeT TOBAp KaK Ha "BEepTUKAIbHBIX'", TaK U HA "TOPU30H-
TaJbHBIX" PBIHKAX;

— (upma BBIITyCKAET U CTPEMUTCSI PEaTM30BaTh IIUPOKUN aCCOPTUMEHT TOBAPOB;

- CI)I/IpMa BBIIIOJIHACT HCCKOJIBKO KPYITHBIX 1 MHOKCCTBO MCJIKMX 3daKa30B.
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Ilpooasca no mooenu "omxpwvimvix O0sepeil npeonpusimus” BO3MOXKHA
IIPY COYETAHUH CIICTYIONTUX OOCTOSTENbCTB:
— ¢upma obrmagaeT XOpOIIO M3BECTHOM M TMOJIB3YIOMICHCS TMOIMYJISIPHOCTHIO
MapKOMu;
— TOBaphbl HE TPEOYIOT JOPAOOTKH, TOTOBHI K HEMOCPEACTBEHHOMY YIOTPEOICHHUIO;
— MOTpPeOUTENh CKOHIIEHTPUPOBAH BOKPYT MPOU3BOJAUTENS U IOCTATOYHO OJI-
HOPO/JICH;
— TMPOIYILEHT HE 00JIaZjaeT CPeICTBAMU IS OpTraHU3aIluU KaHAJIOB COBITA.

V s3ranm. Bbl60D CmMpyKmypol Kandauia pacnpedeﬂeﬂuﬂ.

B 3aBUCHMMOCTH OT CTPYKTYPHBI KaHaJIa pPacpeIeaCHUs pas3anydaroT:

— TpaJUuLIMOHHBIE MAPKETUHTOBBIE CUCTEMBI;
— BEPTUKAIbHBIE MAPKETUHTOBBIE CUCTEMBI;
— TOPU30OHTAIBHBIE MAPKETUHTOBBIE CUCTEMBI

Tpaouyuonnasa mapkemuneogas cucmema MPeACTaBIeHAa KaHAJIOM TOBa-
POABHIKEHUS, BCE WIEHBI KOTOPOTO SIBISIOTCS HE3aBUCUMBIMH, CAMOCTOATEIb-
HBIMH TIPEIIPUATUSIMHU, TPOBOISIIMMU COOCTBEHHYIO XO35SHWCTBEHHYIO IOJIH-
TuKy. Kaxaoe u3 HUX CTpEeMUTCS K MAaKCUMU3AIlMU CBOEU MPUOBLIN, HEPEAKO
Jaxe B ymep0 10xoaaM v MPUOBLUISIM BCEH CHCTEMBI B IIETIOM.

Bepmukanvnas mapxemuneosas cucmema (BMC) cocTOUT W3 Takux
YJICHOB (ITPOU3BOUTEISI, ONTOBBIX U PO3HUYHBIX TOPTOBIIEB), KOTOPHIC ACHCT-
BYIOT KaK €/IMHas cucremMa. B 3ToM cilydyae OAuH U3 yYaCTHHUKOB KaHaja siBJIs-
eTcsi 100 COOCTBEHHMKOM BCEX OCTANbHBIX, JIMOO JOMUHUPYET HaJl HUMU TI0
CBOHMM pa3MepaM 1 3KOHOMHUYECKOMY MOJIOKEHUIO.

Tak, B pamkax KopriopatuBHo BMC Bce sTambl npou3BoIcTBa U pac-
npeeseHuss OJJHOTO KaKOoro-iubo ToBapa HAXOASTCS B €AMHOJIMYHOM BIaje-

HUU HEKOTOPOH KOMITAHUMU.
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B ycaoBusx goroBopHon BMC kananm TOBapoABHMIKEHHS COCTOUT W3
HE3aBHCHUMBIX YYaCTHHKOB, CBSI3aHHBIX MEXKIY COOOW 0COOBIMH JOTOBOPHBIMHU
OTHOIIICHUSMHU ¥ KOOPJAUHUPYIOIINX CBOU XO3SIICTBCHHBIC JICHCTBUSI.

Ynpasnsemas BMC dopmupyercst mpu HaTMuuy OJJHOTO KPYITHOT'O M 9KO-
HOMHYECKHM CHJIBHOTO YJYaCTHHKA KaHajla pacrpe/ie/ICHHUs], KOTOPBI MPUHUMACT Ha
ce0st PyHKITFO KOOPAMHUPOBAHUS ISHCTBUI BCEX OCTAILHBIX WICHOB KaHaJIA.

Topuzonmanvhas mapkemuHeoeas cucmema O3Ha4aeT OObEAMHEHUC
yCwInMi (KamuTalia, MPOW3BOJCTBCHHBIX MOITHOCTEH, TPYIOBBIX PECYPCOB,
MapKETHHTOBOTO MOTCHIIMANA) ABYX WK 0ojiee GpupM it COBMECTHOU pealiu-
3allid MapKETHHTOBOTO MPOEKTA.

B nemnsx o6cmyKuBaHUS pa3HBIX KIMEHTOB, pa0OTHI Ha Pa3HBIX PhIHKAX HJIH
OOJIBIIIETO OXBaTa OJHUX U TEX € PHIHKOB (hUPMa MOXXET KOMOWHHPOBATH
pa3IMYHbIC KaHAJIBI TOBAPOIBIKCHUS U PA3IUIHBIC MAPKCTHHTOBBIC CHCTEMBI.
Pedb HIIeT 0 CO3MaHUN MHO2OKAHATLHOU MAPKEMUHS0BOU CUCTEMDL.

VI sran. Boibop onmumanibHo20 KaHald.

[Ipouecc BBI6OD3 OINITUMAJIBHOI'O BAapHMAHTA KaHaJa PpacIpCACICHUA

BKJIFOYAET:
— ornpezaeneHue (HpakTopoB BEIOOpA KaHasa;
— OLEHKA KaHAJIOB pacIpeesieHUs 110 KPUTEPHSIM.
Dakmopul 6b100pa KAHAN086:
— THUI ¥ 0COOEHHOCTH CaMOTr0 TOBapa;
— 00BEeMbI TOPrOBJIH;
— XapakTep KOHKPETHOT'O PbIHKA;
— 3aTpaThl HA OPraHU3aLMIO KaHala.
Kpumepuu oyenku kananos:
— OSKOHOMHUYECKHH (Kakue HYKHbl MHBECTUIIMHU, KAKOB MOTEHIIMAJ cObITa, CO-

OTHOILIEHHUE I0XO0/I0B U PacXO0B);
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— yIpaBJieHYeCKui (COOCTBEHHBIE BO3MOKHOCTH KOHTPOJISI HAJ, MapKETHH-
I'OM MPOJYKTA, YCIOBHS COTPYIHUYECTBA);

— KpUTEpUN NPUTOJHOCTU (HACKOJIBKO KaHaJ aIaliTUPOBAaH K MU3MEHSIOLIEHCS
PBIHOYHOM cpejie, YCIOBUSAM KOHKYPEHITUH ).

VII 3ran. Boibop cybvexkmos Kkanaia u VupasieHue UMu.

Br160p cyOBhEeKTOB KaHaa OCYLIECTBISICTCSI HA OCHOBE OIICHKU ITAPTHEPOB C
TOYKH 3PCHUS:
— OXBaTa PHIHKA;
— mpodeccronanmszma;
— HCKYCCTBA JIMOHCTpAIIUH.

Bonpoc ynpasieHus kaHagaMu paclpeneseHus: paccMaTpyuBaercs B I1. 7.5.

7.4. PopMbl pacnpocTpaHeHUs1 NPOAYKLUN

K ocHOBHBIM (popMamM pactpocTpaHEHUs MPOTYKIIMH OTHOCSTCS:

1. OnroBas TOprosis.
2. Po3sHu4Has TOPro,is.

OnroBasi TOProBJ/isi BKIKOYAET BCE BHUJBI JIEATEIBHOCTH IO IMPOAAKE
TOBApOB M yCIYT T€M, KTO UX MPUOOpPETaET JIsl MEePEnpOoaaKu UM MCIIONIb30-
BaHUs B OM3HECE.

Krnaccudukanus npeanpustuii ONTOBOM TOPrOBIM TMpEACTAaBICHA Ha
puc. 7.3.

ONTOBBIN TOPrOBELl — 3TO OPraHU3ALMs WU OTACIBHOE JIUIIO0, TJIABHOU

JESATEILHOCTBIO KOTOPOTO SBJISICTCSI ONTOBAsI TOPTOBIIA.
OHH MoApa3IEISIFOTCS Ha YEThIPE OCHOBHBIC TPYIIIbI:
1) moxpaszeieHus ONTOBOW TOPrOBIIM MPOM3BOJAUTENICH, KOTOphIE OCpyT Ha
ce0s1 QYHKIIMH ONTOBOTO COBITA;
2) HEe3aBHCHMBbIC ONTOBBIC (PHPMBbI — MOKYIAIOT IPOAYKIIMIO OT CBOCTO UMEHHU
U 332 CBOM COOCTBEHHBIC CPEJICTBA, MOJIydasl IPHU 3TOM MPaBO COOCTBEHHO-

CTH HA TOBApP U BOBMOKHOCTB €TO I[aJ'IBHeI\;IHICI\/JI MMCPCIPOaaKH:

145



OnroBas TOPTOBJIA

I. Iloppaznenenus

II. He3zaBucumebie

M. Arenrer |[ Bpokeps |

IV. OpranuzaTtopsl

BO3BpaTHas1 KOHCUT'HaAUsA |

Pucynox 7.3 — Knmaccudukanus mpenpusiTHii ONTOBON TOPTOBIIH.

— OIITOBHKH C IIOJJTHBIM IHUKJIOM O6CJ'Iy)KI/IBaHI/I$I — KOMMCPUYCCKHUC OIITOBLIC

OpraHu3aliy, KOTOPbIE MOTYT MPEJOCTABIATHh IMOJIHBIM HA0Op YCIyT IO

XPaHCHUIO W ITOCTABKC TOBApOB, IO IPCAOCTABIICHUIO KpCAuTa, IO IIPO-

JBUKEHUIO U COBITY TOBapOB;

— OITOBUKHU C OI'PAHWYCHHBIM IIUKJIOM O6CJ'Iy>KI/IBaHI/I$I;

3)
4)
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OpOKephI U areHTHI;

OpraHu3aTOpPBbI ONITOBOIO TOBapooOOpOTA.

OIITOBOW TOPTOBIU OTTOBBIE (PUPMBI OIITOBOTO
IPOU3BOIUTEIEH TOBapoobopoTa
Co ONTOBUKH C TIONHBIM -I areHThl IPOU3BOAUTENCH | ﬂ TOPrOBbIA JI0M |
BITOBBIE KOHTOPBI
HDOM3BOITUTE nle) i | KoM 00CTyKHBaHHS ﬂ TOBapHasi OMprka |
P 5 A (MCTPUGBIOTOPEI) || TMOTHOMOYHEIE aTeHTEI 110
(mponaa 6e3 xpaHeHus cObITY —| JIN3UHTOBast KOMITAHHUSI |
HPOIYKIHK
p ~= ) OHTOBHKH ¢ ﬂ OIITOBAas BBICTaBKa |
CObITOBBIC OTACICHUS, | — OTPAHMYEHHBIM IHKIOM -I ArCHTBI 110 3aKyIIkaM |
bunuane ¥ TOProBbIe 00CITy>)KUBaHHs ﬂ sipMapKa |
L{ HeHTpbI IPOU3BOUTENEH v

(npoma)xa ¥ XpaHEHHE [pennpustue Cash ﬂ TOBapHBI ayKIMOH |
TPOIYKIIHHN) and Carry ﬂ OITOBBIN PHIHOK |

- OnroBuk N Toprut |

KOMMMBOSIKED OTKPBITEIE |
ONTOBNK C yUacTHeM B pacderax |
OpraHu3aTop 3aKpeITEE |
6e3 yJacTusi B pacuyeTax
— Komuccuonep
6e3B03BpaTHasT KOHCHIHALMSI |
] KOHCI/IFHaTop YaCTUYHO-BO3BpaTHAsI KOHCUTHAIUA |



1. Onmosas deamenvbHocms npouzgooumeneti MOKET BECTUCh Yepe3 UX
COBITOBBIC KOHTOPHI, COBITOBBIC OTJEICHHUS M (PUIHAIBI, COOCTBEHHBIC OITO-
BbI€ TOPTOBBIC IICHTPHI.

COBITOBEIC KOHTOPbI HDOHBBOI[PITCJ'ICIZ HaxoaATcCsAa 1100 B CIICOraJIbHBbIX

MOMEIICHHUSIX Ha TEPPUTOPUH TIPEINIPUATHI, TUOO0 BOJIM3M PHIHKOB COBITA U HE
3aHMMAIOTCSI XPaHCHHEM TOBAPHBIX 3aI1acoB.

COBITOBBIE OTACICHUNA, d)I/IJ'II/IaJ'IBI H TOPI'OBBIC IICHTPLI HDOHSBOI{HTCJ’I@I\/JI,

HaO60pOT, HMCIOT YCJIOBUA W 3aHUMAKOTCA KaK npozlameﬁ TOBAPHBIX 34I1aCOB,
TaK U UX XPaAHCHHUCM.

2. ONToBUKHU C IOJHBIM OHUKJIOM 06CJ'IV)KI/IBaHI/I$I HMHOI'’Ja HAa3bIBAaIOTCA

JTUCTPUOBIOTOPAMU 1 BBITIOJHSIOT CJICTYIONTHE (yHKITHH:
— (opmupoBaHHEe 3aKa30B OTpEOUTENCH;
— IUTAHUPOBAHUE 3aKYIOK (TOBapooOOpoTa);
— TPaHCMOPTUPOBKA MPOAYKIIHH;
— TmpeoOpa3oBaHKEe MTPOU3BOJCTBEHHOTO aCCOPTUMEHTA B TOPTOBBIA;
— (opmupoBaHUE TOBAPHBIX 3aI1aCOB;
— CrJIaKWBaHUE 1ICH;
— XpaHCHWE,;
— nopaboTKa, JOBEICHUE TOBAPOB /10 TPeOyEeMOTo KayecTBa;
— (dacoBka, ynakoBka,
— KpeIUTOBaHHUE;
— MapKETHUHTOBBIE CCIICIOBAHNS PHIHKA M OPTaHM3AINS PEKJIAMHBIX KaMITaHUH.

OnToBUKH C OIrpaHNMYCHHBIM ITHKJIOM O6CJ'IV)KI/IBaHI/I$I BKJIIFOYAKOT CJIC-

nyrore Tumnbl Toproues: npeanpustus Cash & Carry, onToBUK — KOMMHU-
BOSKEpP, ONTOBUK — OPraHu3aTop, IWJIEPCKUE KOMIMAHUH, KOMHUCCHOHEPOB,
KOHCHUTHATOPOB.

lpednpusmus Cash & Carry paboraroT 1o MeToIy caMo0o0CITyKUBa-

HH. HOKyrIaTCJ'ISIM nperaracTtcss CaMoOCTOATCIIBHO OT6I/IpaTI) HY>KHYIO UM
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IIPOAYKIMIO, OTUIAYUBATh €€, OTIPYkKaTh U MEPEBO3UTH B IIYHKTHl HA3HAYECHUSI.
[Tpusnekarensusl npeanpusatus Cash & Carry Tem, 9TO 3a C4ET SKOHOMHH 3a-
TpaT (Ha padouyro CUIIy, IOTPYy304HO-PA3rPy304YHbIE U TPAHCIOPTHBIE Olepa-
LIM1) TOBapbl MPOAAI0TCA 10 00Jiee HU3KUM LIEHAM.

[Iponaxa TOBapoB ¢ JIMYHON OTOOPKOM MPAKTUKYETCsI, KaK MPABUIIO, O
U3JIETUAM CNIOJHCHO20 accopmumenma (TKaHH, IIBEHHbIE U3JEIUS, TPUKOTAX,
rajaHTepes u 1p.), korjaa BelOop (pacoHOB, pUCYHKOB, pacliBETOK TpedyeT yua-
CTHs (O3HAKOMJICHMSI) PEACTAaBUTENS KOONEpaThBa WM Mara3uHa.

OnmosuK — KOMMUBOSI)Kep — pealln3yeT TOBaphl 32 HATMYHBINA pacyer
C JOCTaBKOW MOKynareiasiM. Peanusyer OorpaHM4eHHBIM aCCOPTUMEHT IIPOIO-
BOJIbCTBEHHBIX TOBAPOB, HE MOJIEKAIIMNX IIUTEIbHOMY XPAHEHUIO.

Onmosuk — op2aHu3amop — OpraHu3yeT pealin3aluio TOBapoB (TpaH-
3UT) C y4acTHEM B pacueTax (C BIOKEHHUEM COOCTBEHHBIX CPEJNICTB) U Oe3 ydJa-

CTHUs B pacyeTax (HEOIUIaueHHbI TOBapooOopoT). [Ipu TpaH3uTe ¢ yyacTueM B

pacyeTax ONTOBUK — OPraHU3aTOp OIUIAYMBAET IMOCTaBIIMKY CTOUMOCTb OT-
Ipy’KEHHOTO TOBapa, KOTOPYIO 3aTEM IOJIy4YaeT CO CBOMX Mokymnateneil. [lpu

TPaH3UTC 0e3 Y4acTysda B paCcdCTaXx IMOCTABIIHK IMPCABABIIACT K OINNIATC CUCTA HC

ONTOBUKY — OPTraHU3aTOPY, @ HEMOCPEACTBEHHO MOJTYYaTeto.

Lunep — ropuanueckoe nin GU3HUECKOE JIUII0, OCYIIECTBIISIONIEE MO0-
CpPEIHUYECKHUE TOPrOBBIE OIMEpalli OT CBOETO MMEHH U 3a CBOU cueT. B cuc-
TeMax cOBITa TOBApOB AWJIEP MAKCUMAIbHO MPUOIMKEH K KOHEYHBIM MOTpe-
ourensaM. Jlumnep, SBISIOMUMACA €IMHCTBEHHBIM MpeACcTaBUTEIEM (DUPMBI B
JJAHHOM PETHOHE W HAJACJICHHBIN UCKIIOYUTEIbHBIMU MTPAaBAMU 10 peau3alluu

ee NPOIyKIIMH, Ha3bIBA€TCs IKCKIK3UBHBIM. J/(unep, peanu3yronmi npoayk-

M0 GUPMBI Ha YCIOBUAX (PpaHIIN3bI (ITPABO MOJIB30BAHUS TOPrOBOM MapKoii,

MpOrpaMMoOil MapKETUHTa U T.J.) Ha3bIBa€TCSI aBTOPU30BAHHBIM.

KomuccuoHep BeicTymaer B poiH MOCPEAHMKA W OKa3bIBaCT YCIyTH
KOMUTEHTY, KOTOPbIH MOPYyYaeT KOMUCCUOHEPY MPOAaTh, OOMEHATh WM 3aKy-

IIMUTb TOBAP HA PBIHKC B paMKaX COIJIAIICHHUA 3a KOMHCCHUOHHOC BO3HAIPAX/IC-
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Hue. [IpaBo cOOCTBEHHOCTH Ha TOBap KOMUCCHOHEPY OH HE MEPENAcT, a JIUIIb
yIUTAYMBaET €My KOMUCCHOHHBIN MPOIEHT (OOHYC) 32 OKa3aHHBIC YCIYTH.

KoHcuzHamop peanusyeT NpoayKIUIO Ha YCIOBUSX JOTOBOpPa KOHCHT-
HallMHU, TI0 KOTOPOMY IPOJABELl MOCTABISIET TOBAP HA CKJIAJ KOHCUTHATOpA, a
OH, B CBOIO 0YepE/lb, 00513aH MPOAABATh TOBAP CO CKJIaJa OT CBOEr0 UMEHH, HO
3a cyYeT MpoJaBlia K ornpeaeiaeHHoMy cpoky. 1o cytu, 3aeck nponasen Kpeau-
TyeT MOCPEJHMKA HA CPOK peann3aluy ToBapa.

Paznnuaror CICAYOIHEC BUAbI KOHCUTIHAITWHN

— 0e3Bo3BpaTHasi KoHcUrHanusl. Eciu kakas-To 4acTh TOBapa, OTOBOPEHHAs
JOTOBOPOM — KOHCUTHALIMH, HE OyAeT peain30BaHa KOHCUTHATOPOM, TO OH
00s13yeTcsi KyIUTh 3TH TOBAPHI Y IPENPUATUS-KOHCUTHAHTA,;

— YacTUYHO-BO3BpaTHasi KoHcurHaiusa. KoHcuruarop o0s3yercs peann3oBarth
TOBApBI Ha ONPENIEICHHYIO CYMMY, a TOBAPbI, KOTOPbIE HE YAAJIOCh peaju-
30BaTh, BO3BPAIIAIOTCA KOHCUTHAHTY;

— BO3BpaTHas KOHCHUTHalus. Bce Hepeann3oBaHHBIE TOBAPHI MOJHOCTHIO BO3-
BpaIllalOTCsl KOHCUTHAHTY. [Ipy 5TOM MOXXHO MPOJIUTh CPOK KOHCUTHAIIMHU
WJIM IPEAOCTABUTh HA TOBAPHI CKUJIKHU.

3. Aeenm — 10opuanYeCcKOe WU (PU3NUECKOE JIHII0, KOTOPOE BBHICTYIIACT B

POJIM NOCPEIHUKA 32 CUET M B MHTEpEcax APYyroro Jula (MPUHLMIIAIA), @ TAKKeE

OCYILECTBJISIET JICHCTBUS B MOATOTOBKE CJIENIOK, HO O€3 MpaBa MOJIMUCH. 32 CBOU

YCIIyTU areHT NOoJy4yaeT BO3HArpaxJIeHue Kak 1o Tapudam, Tak 1 Mo JOrOBOPEH-

HOCTH ¢ npuHIMnaiIoM. CyIecTByeT HECKOJIIBKO BUJIOB ar€HTOB: areHTHI IPOU3-

BOJIUTEJIEH, TOJIHOMOYHBIE areHThI 10 COBITY, areHTHI MO 3aKyTKaM.

ATreHTBI NPOU3BOANTENEH (MX HA3BIBAIOT TAKXKE MPEICTABUTEIISIMU TTPOU3-

BOJIUTEJIEH) TPEBOCXOAT M0 CBOEH UYMCIIEHHOCTH ONTOBUKOB-ar€HTOB BCEX OC-
TaJIBHBIX BUAOB. Takoi areHT NMpeiaCTaBIsAeT JBYX WIM HECKOJIBKUX IIPOU3BOIU-
TENEeW MOMOJHAIOIMX APYr Apyra ToBapoB. OH 3aKII0YAaeT COIVIALICHUS C Kax-
JbIM IPOU3BOJUTENIEM B OTHOILIECHUU ITOJIMTUKU LIEH, TEPPUTOPHUAIBHBIX TPAHULL

ACATCIIbHOCTH, IIPOUCAYPhI IPOXOKACHUA 3daKa30B, YCIIYT 110 ZOCTABKE TOBAPOB.

149



[ToTHOMOYHBIE areHThl O COBITY 3aKJIIOYAIOT C MPOU3BOAUTEISIMU J10-
TOBOPBI, MOJTy4as MpaBa Ha COBIT BCEH BBIMTYCKAEMOM TEM WJIU WHBIM MPOU3BO-
auTesneM npoayKiuu. [1oJTHOMOYHBIM areHT Mo COBITY CIIYKHUT, Kak Obl, OT/ie-
J0M cObITa MPOU3BOJUTENSI U OKAa3bIBACT 3HAYUTEIHLHOE BJIUSHHUE Ha IICHBI,
CPOKH U yCJIOBUA NMPOJAXU. Ero IesaTenbHOCTh HE OrPaHUYNBACTCSI HUKAKUMU
TEPPUTOPUAIBHBIMUA PAMKAMU.

ATEHTBI 10 3aKynkaM OOBIYHO O(QOPMIISIIOT JOJITOBPEMEHHBIE OTHO-

IICHUS CO CBOMMH TOKYTATEISIMH M 3aKYIAOT JIJIsl HUX HEOOXOIMMbIE TOBAPHI,
IOJTydasi 3TH TOBAPBI, MPOBEPssSs WX KAYeCTBO, OPraHM3Ys CKJIAJUPOBAaHUEC U
MOCTIAYIONIYFO IOCTABKY K MECTY Ha3HAYCHHSI.

Topeoewiti Opokep — MOCPEITHHUK, KOTOPBI HE BBICTYIAET CAMOCTOSTEIIb-
HOW CTOPOHOW TIPH 3aKITFOYCHHUH TOPTOBBIX CACIOK KYIUTH-TIPOJIAXKH, a TOJBKO
00eCIeYrBacT yCTAaHOBJICHUE KOHTAKTa MEXKY BO3MOXKHBIMH IMPOJABIIOM U TIO-
KymareyieM. bpokep JeHCTBYeT 10 pa3oBBIM MOPYUYCHHSIM M CTPOrO B Ipeiesiax
WHCTPYKIIMIA CBOMX KJIMEHTOB. Bpokep monyuaeT Bo3HarpaxaeHue B popme Opo-
KepCKOi KoMucchu B pazmepe 1-5 % OT cyMMBbI 3aKITFOUEHHBIX CIETIOK.

4. Opeanuzamopamu onmogoeo moeapoobopoma SBISIOTCS: TOPTOBBIE
JIOMa, TOBapHbIC OWP)KH, JTM3UHTOBHIC KOMITAHWH, OTITOBHIC BBICTABKH H SIp-
MapKH, ayKIHOHBI, TOPTH, ONITOBBIC PHIHKH.

ToproBulii IOM — 3TO KpyIlHas ONTOBO-pPO3HUYHAsA (UpPMa, BAXKHEHUILIN-

MU OCOOEHHOCTSIMU KOTOpOH SIBJISIETCS aKTUBHOE MPOHUKHOBEHUE B cdepy
MIPOU3BOJCTBA TOBAPOB, OPraHU3alMU KOONIEPALIMU IPOU3BOJICTBA U YYACTHE B
KpeIUTHO-(PMHAHCOBBIX orepaiusix. TOproBeIil J0M JEHCTBYET HA MpaBax ac-
cColMaliid U OOBEAUHSET TOProBbIE, MPOU3BOACTBEHHbIC, TPAHCIOPTHHIE,
CTPOUTEIIbHBIC MPEANPUATHS, OAHKU, CTPAXOBbIE KOMIIAHUU B LIEJAX MAKCHU-
MaJIbHOTO ¥ KAYECTBEHHOT'O yIOBJIETBOPEHUS 3aPOCOB KIIMEHTOB.

ToBapHasi Oupika — 3TO TOCTOSIHHO JIEHCTBYIOIIMM PBIHOK, HA KOTOPOM

OCYHICCTBIIAACTCA TOPI'OBJIA OOJIBILIMMU MapTuAMH Ka4CCTBCHHO PAaBHOLCHHBIX

TOBapoB. bupxy OTIM4aeT peryasipHOCTb TOPTOBJIH, €€ MPUYPOUEHHOCTh K CTPO-
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ro ONpeEIeHHOMY MECTY, YHU(UKaLUs TpeOOBaHUI K KayeCcTBY TOBapa, ycjo-
BUSIM M CPOKaM IIOCTAaBKH, BEJCHNUE TOPrOBJIM HA OCHOBE BCTPEUHBIX IPEIJIONKE-
HUI NOKynaresiell ¥ IpoJaBlioB, 3aKJII0YEHUE CAETIOK C TOCTaBKOW Ha Oyayliee.

JIM3MHroBask KOMIIAHMS IMOKYyIIacT MalllMHbI, 30aHU, OGOpy,Z[OBaHI/IC )51

MPEAOCTABISET UX B apEHy apeHIaToOPy, KOTOPHI MOCTENEHHO MOTallIaeT 3a-
JOJDKEHHOCTh [0 MEPE UCTOJb30BaHus uMyiiecTa. [1o okoHUaHUU cpoka Jiu-
3MHIOBOTO KOHTPAaKTa BO3MOXKHBI: MOKYIIKa apEHIATOPOM MpeIMeTa JTU3UHTa
[0 OCTaTOYHOM CTOMMOCTHU, MPOJIOHTAIUsI CPOKAa — 3aKJIIOUYEHHE HOBOTO CO-
[JIallleHUs], BO3BpAT UMYIIECTBA JTU3UHIOBON KOMITAHUH.

H@HBIO OITOBOM BBICTABKM SIBJISICTCSI ACMOHCTpaluA U IPCACTABICHHUC C

NOCJIEAYIONIEH peanu3aieil HOBBIX BUJIOB MPOIYKIHMH, MOATOTOBKA HMHGMOP-
MaIlMU U CO3/IaHUE JEIOBBIX YCIOBUU JUISl YCTAHOBJICHUS KOHTAKTOB C ITOTEH-
IMAJbHBIMU MTOKYATESIMU.

SpMapouHas TOPro.iisl NPeACTaBIAeT COOOM KPaTKOBPEMEHHYIO U IIEPUOIH-

YECKU MOBTOPSIOLIYIOCS PEATHU3ALMI0 TOBAPOB C MOCIEAYIOUIMM COBEPILIEHUEM aK-
TOB KYIUIU-TIPOJIXKA Ha OCHOBE OCMOTpa U MOAO0Opa 00pa3lioB MPOIYKIUH MIPOU3-
BOJICTBEHHO-TEXHHUYECKOI'O HA3HAUYEHUSI M TOBAPOB HAPOTHOT'O MOTPEOIICHUSL.

TOBaDHBIe AYKIIMOHBbI — CIICOUAJIBHO OPraHU30BAHHBIC, IICPHOINYCCKH

JNEHUCTBYIOIUE B OMNPEJEICHHBIX CUCTEMAaX PBIHKH, HAa KOTOPBIX IMyTeM IyO-
JUYHBIX TOPTOB B 3apaHee O00yCJIOBJIEHHOE BPEMS U B CIEIMAIbHO HAa3HAUYCH-
HOM MECTE IPOJAIOTCS MPEABAPUTEIILHO OCMOTPEHHBIEC MOKYIATEIEM TOBAPHI,
nepexoisdiine B COOCTBEHHOCTh MOKYyMNaTesl, MPEJIOKUBIIET0 HAauboJee BbI-
COKYI0 IIeHY (TOBapbl JOJDKHBI 00J1a]1aTh HMHINBU Yy IbHBIMU CBOMCTBAMU).

OnTOBBIN PBIHOK — ATO XO35MCTBEHHAs! KOMMEPUYECKasi CTPYKTYpa, OpPraHu-

3yroliasi KyIwIro-MpoJIaxKy CEIbCKOX03IMCTBEHHOIO ChIPhs, MPOJIOBOJIbCTBEHHBIX U
HEMPOJIOBOJILCTBEHHBIX TOBAPOB B OIPEICICHHBIX MECTaX U IO YCTAHOBJICHHBIM
npaBuiiam. [{enb co3ianusi ONTOBBIX PHIHKOB — CTUMYJIMPOBAHHUE ITPOM3BOICTBA HA
OCHOBE B3aMMHOW 3aMHTEPECOBAHHOCTH MPOU3BOJMUTENS, ONTOBOIO IMPOJaBIa U

HOTpC6I/ITeJI$I ITYTEM YCTAHOBJICHI IIPAMbBIX XO3SIMCTBEHHBIX CBSI3EH.
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Topru — crnocob® 3akymku TOBAapOB, pPa3MEIICHHs 3aKa30B W BBIIAYU
HOJIPSII0B, KOTOPBIM MpernosaraeT MpUBJIeYCHUE K ONPEICICHHOMY, 3apaHee
YCTaHOBJIICHHOMY CpPOKY NPEIJIOKEHUNA OT HECKOJbKHX MOCTABIIMKOB U 3a-
KIIIOYEHHE KOHTPAKTa ¢ TEM U3 HUX, NPEIIOKEHHE KOTOPOTro Hanbojee BbI-
rOJIHO OpraHu3aToOpam TOPTOB.

Buowvt mopeos:

— OTKpBITHIE (B TOPTax y4acTBYIOT BCE XKeNaroue GupMbl);
— 3aKkpbIThie (K Y4YacTHIO B TOprax MpPHIJAMIAIOTCSA JIMIIb OIpeaeTICHHBIC
bupmbI).

Po3Hu4HAasE TOProBJisi — 3TO BCE BUABI MPEANPUHUMATENBCKOU Hes-
TEJIBHOCTH IO MPOJIaXKe TOBAPOB U YCIIYT HETIOCPEICTBEHHO KOHEUHBIM IOTpE-
OuTensIM 7S MX JIMYHOTO, & HE MPOU3BOICTBEHHOTO MOTPEOICHMS.

Po3nuvnast TOProBiasi MOXKET KJIACCU(UIIUPOBATHCS 1O COOCTBEHHOCTH,
CTPYKTypE CTpaTeruy MarasuHa U HemarasuHHOM TOpPToBJIe.

B npenenax onHoM KiaccM(pUKALMKM PO3HUYHBIA MarasuH MOXET IO-
[acTh Cpa3y B HECKOJBKO KaTEerOpHil.

Knaccuduxanus npeanpusiTuii po3HUYHON TOPrOBJIM IpPEJICTAaBlICHA HA
puc. 7.4.

Knaccugurxayus no popmam coocmeennocmu:

— HE3aBUCHUMBbIA POSHUYHBIA TOPTOBEIL;
— IeMb PO3HUYHBIX TOPTOBIIEB;

— PpO3HHUYHBIEC (PpaHIIN3HL;

— apeHJlyeMbIi OTHEI;

— KOOIEepaTHB.

HezaBrcuMBIN pO3HUYHBIA TOPrOBEILl PACIIONAraeT TOJBKO OJHUM Ma-

ra3suHOM U TIpeJIaraeT MepcoHaibHOe 00CTyKMBaHUE, yIOOHOE MECTOpaco-

JJOKCHHUC U HGHOCpGHCTBCHHLIﬁ KOHTAaKT C HOTpe6I/IT€J'IeM.

152



€Sl

Po3anunas Toprosis

ITo ¢popme coGCTBEHHOCTH

ITo cTpyKkType cTparerum mMmara3uHa

ITo MecTy oCymieCTBICHUSI TOPTOBIH
(xapaKTepy TOProBOTO HOMEIICHMs)

Pucynok 7.4 — Knaccudukarus npeanpusTuii pO3HUYHOU TOPTOBJIH

crpoca

MarasvuH TOBapoOB
IMOBCCAHCBHOI'O

HE3aBUCUMBIH KOMOUWHAIHST MecTopac- dopma MarasmuH- BHEMAarasuH
o accopTHu- DeHOBas
PO3HHUYHBIN TOPTOBECI] qacoB pa6OTBI I10J10- O6CJ'Iy>KI/IB Hasx Has
MCHT CcTpaTrerus
MarasmHa KCHHC aHUsA TOPIroBJIsL TOPTrOBJIsA
OCIIb PO3HUYHbBIX
TOPTrOBLIEB o LICHTPaIb- cIieruann- MARASHH TOPTOBIIA IO
ACKYPHBIN HBII 3UpOBaH- aras MarasuH, Karanoram,
— — . . — camoo0Ociy npeasararonuii ToBapsl npsiMast
MarasmH HCH?BOH HbIH SKUBAHUS | IOBBLIIIEHHOTIO Ka4ecTBa npoaaxka
panoH MarasuH MO BBHICOKHMM LIeHaM
—— PO3HUYHBIC (PPaHIITU3BI
MarasuH co
MarasuH, perno%anb || yHHBEpMar cBOGOI- | | Toprossie
aboTaromui 1 . = aBTOMAaThbI
p et TOPIroOBBIt HBIM MarasuH,
. o
apeHAyEMBIU OTIEN — UCHTP - oT6opom OpHCHTHDY
YCTaHOBJICHHO yRuBEpeam TOBapoOB FoLIHiics TOPTOBJISL
My rpaduky HaA ] Bpa3HOC
paiioHHBIHI MarasuH C cpenHue
I ToOprosuIit cymnep- OTrpaHHYCH
KOOIIEpaTUB | sapxer P LICHEI yamaHas
LIEHTP || HBIM I JorouHas
o6cIy)KUBa
TOPTOBJIS
— marasut HHEM MarasuH L
TOPrOBBIH pa3zHooOpa | cawxen-
LICHTP 3HOI'O HBIX IIEH BCILICBBIC,
MHKPO- accopTu- MarasuH ¢ MIPOJOBOIBCT
panoHa MEHTA TIOJITHBIM BCHHBIC 1
o6cmy)KuBa npoqune
YHUBEpCcam HUEM CcKan - PBIHKH
LIUPOKOTO — MarasuH
npod st



Llens mospa3ymMeBaeT COBMECTHOE BIIAJICHHE PSAJOM PO3HUYHBIX TOYEK.
B Heil 00bIYHO MCTIOIB3YETCS CUCTEMA LIEHTPATU30BaHHBIX 3aKyIOK U IPUHS-
THUS PELICHUM.

Ecnu He3aBuCcHMBIE TOPrOBIBI UMEIOT MPOCTYIO OPTaHU3AINIO, TO CETH
XapaKTEepU3yIOTCs Clieluanu3alueil, cTaHaapTU3auueil U CIOXKHBIMU CHCTE-
MaMu ynpaBiieHus. B pe3ynbTaTe OHU MOTYT O0OCIYy’>KHMBaTh OOJBILION pa3dpo-
CaHHBIN PHIHOK U MOJJEP>KUBATH XOPOIIO U3BECTHOE PUPMEHHOE UMS.

Po3HuuHEBIC d)DaHI]II/I?)bI MpCaAcCTaBJIAOT coOoi KOHTPAKTHBIC COIJIallcC-

HUSI MEXK]1y MPOU3BOJIUTENEM, ONITOBOM WM CEPBUCHOW OpPraHU3alUed U pO3-
HUYHBIMH TOYKaMU. OHM IO3BOJISAIOT IMOCJIEIHUM OCYIIECTBISATH ONPEIEIECH-
HYIO XO3AMCTBEHHYIO AEATEIILHOCTD N0 XOPOIIO U3BECTHOM MapKOU U B COOT-
BETCTBHH C KOHKPETHBIM HA0OpOM IPABUIL.

ADCHHVGMLIﬁ OTACI — 9TO OTACI B POSHUYHOM MAra3uHe O0OBIYHO YHHU-

BEPCAJIbHOM, WJIH CHEUUATIU3UPOBAHHOM Mara3uHe, Wiyl MarasuHe CHUKEHHBIX
LIEH, KOTOPBIMA CHAETCS TPEThEH CTOPOHE. YIPABISAIOUIMNA apE€HIOBAHHBIM OT-
JIEJIOM OTBEYAET 3a BCE CTOPOHBI €r0 JACSATEIBHOCTU M BBIIUIAYUBAET JOJIIO
IIPOJAK B BUJE APEHIHOM IUIATHI; POZHUYHBIM TOPTOBEIl YCTAHABIMBACT YET-
KM€ ITpaBuiia JUisl apeHIYyIOLIEro oneparopa.

KooneparuB co3naercss po3HUYHON TOProBied wiau norpedurensmu. B
IIEPBOM CIIy4ae HE3aBUCHUMBIC PO3HMYHBIE TOPTOBIBI PACIIONArar0T COBMECT-
HBIMH 3aKyTNOYHBIMH U TPAHCIOPTHBIMU CITy>K0aMu, CKJIaJlaMU, COBMECTHO Be-
IyT peKiiaMy, IJIaHUPOBAaHUE U OCYIIECTBISIOT UHbIe (QyHKIMU. OHU pacipo-
CTPaHEHBI CPEJM BUHHBIX, XO3UCTBCHHBIX U OaKaleHBIX Mara3uHoB. B mo-

TDG6I/ITCJ'IBCKOM KOOIICPATHUBEC DOSHHqHBIﬁ MarasvH INPpUHAAJICIKHUT €ro 4JICHaMm,

KOTOpPBIE BHOCST JEHBI'H, MOJYYalOT CEpTU(PUKATHI O BIIAJICHUU, BHIOMPAIOT
JIOJDKHOCTHBIX JIMII, YIPABJISIOT ACSITEIBHOCTBIO U JEIAT MPUOBLIL WU KO-
Homumw. llens 3mechr — Oosiee HU3KHKE LIEHBI 7151 WwieHoB. KoonepaTuBbl Hau-

0oJiee pacrpocTpaHeHbl B TOPTOBIIE MUIIEBBIMHU MPOIYKTaMHU.
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OHU He Pa3BUBAIUCH, IOCKOJIbKY TPEOYIOT OOJIBIION HHULIMATUBHOCTH, MIPU-
ObLIb 3/1€Ch HU3KAsl M OTIBIT TIOKYIaTesiel B pO3HUYHOM TOProBJIe HEOCTATOUEH.

Knaccugpurayua moxcem uomu no cmpykmype cmpamezuu po3HUYHOU
mopeosau. Oua o0bbluHO npedcmasisiem coool KOMOUHAYUIO 4aco8 pabombl,
MeCmOpAacnoNoNCceHUs, acCoOpmumMeHma, Gopmol 00CIYHCUBAHUS, YEHOBOL
cmpame2uu U Opy2ux adcnekmos pO3HUUHOU MOPOsIU.

llo kombunayuu yacos pabomsi: NEKYPHBIA Mara3uH; Marasut, pado-

TaAIOLIUI M0 YCTAaHOBJICHHOMY I'paduKy.

Ilo mecmopacnonooicenuto: EHTPANBHBIN I€JIOBOM PaliOH, PErHOHANIb-
HBI TOPrOBBIA LIEHTP, PAMOHHBIN TOPIOBBIM LIEHTP, TOPTOBBIM LEHTP MHUKPO-
paioHa.

Ilo accopmumenmy: OOBIYHEBIC YHUBCpPCaMbl, CYIICPMAPKECTLI, CIICIUAJIN-

3UPOBAHHBIC MAara3vHbl, Mara3nHbI pa3H006pa3H0r0 dACCOPTUMCHTA, YHHUBCP-
Maru.

Llo opme obcayarcusanus: Mara3uH camooOCITy)KUBaHHS, MarasuH CO

CBO6OI[HLIM OT60p0M TOBapa, Mara3mHbl C OI'paHUYCCHHBIM 06CJIY)KI/IB3HI/IGM,
MarasuH C I1OJIHBIM O6CJ'Iy>KI/IBaHI/IeM.

Ilo ueHoeoﬁ Cmpamezuu. Mara3vmHbl, IIPCIararolyc TOBAPbI ITIOBLI-

IMCHHOTI'0 KadeCTBa II0 BBICOKMM ICHAM, Mara3nvHbl, OPHCHTHUPYIOIIHMCCA Ha
CPpCAHNC ICHbI; MAarasuH CHMKCHHBIX ICH, CKJIA/Ibl - MAra3nHBbI.

JlexXypHBIM MarazuH OOBIYHO MPEJCTaBISET COOOM XOpOIIO pacmolio-

KEHHBI Mara3wH C OTPAaHUYCHHBIM aCCOPTUMEHTOM M C MPOIOJDKUTEIHHBIM
BpeMeHEeM paboThI.

YHuBepcaM — 3TO CPAaBHUTENBHO KPYMHOE MPEANPHUATHE CaMOOOCITy-
KUBAHUS C HU3KUM YPOBHEM H3JIEPIKEK, HEBBICOKOW CTEIICHBIO Y/IETBHOU J10-
XOIHOCTH U OOJNBIIUM O0OBEMOM MPOJIAaXK, PACCYUTAHHOE HA TIOJTHOE YJOBIIE-
TBOPCHHUE HYXJ IMOTPEOUTENS B MPOIYKTaX IMHUTAHMS, MOIOIIUX CPEICTBAX W

TOBapax Mo yXOAy 3a JOMOM.
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CynepmapkeT — 3TO Mara3uH, B KOTOPOM MPOJAETCs MUPOKUN accop-
TUMEHT IPOJIOBOJIbCTBEHHBIX U HEMTPOAOBOJIBCTBEHHBIX TOBAPOB.

CHGHI/IaJII/BI/IDOBaHHLIG Mara3mHbl KOHHOCHTPHPYIOTCA HaA IPOAAKE Ka-

KOH-1100 OJTHOM TOBapHOU rpynmnbl. Takue MarazuHbl TOPryrOT OAEKIOM, Je-
JUKaTecaMu, OBITOBOM TEXHHKOM, UTPYIIKAMU, SJIEKTPOHUKON U CIIOPTUBHBI-
MU TOBApaMH.

MarasuHbl pa3H000pPa3HOTO aCCOPTUMEHTA TOPTYIOT MIUPOKUM HAOOpOM

TOBApOB 10 HU3KUM U CPEJHUM LI€HAM: KAHUEISAPCKUMHU IIPUHAIICKHOCTAMU,
MOAAPOYHBIMU U3JIENUAMHU, PEIMETAMH KEHCKOI0 TyayieTa, MPOCThIMU OBITO-
BBIMH U3JCIUSAMH, UTPYILIKAMH, TOCYIOM.

B yHuBepMmarax IMpOAAr0TCsA H_II/IpOKI/II\/'I ACCOPTUMCHT OACKIbI, ITOCTCIIb-

HOe Oenbe, MeOelb, JOMAITHUE MPUCITOCOOICHUS, OBITOBAsS TEXHHUKA, PAJIUO.
OHU OpraHU30BaHbI B PA3JIMYHBIC OTAEIbI JUISI COBEPIICHHS 3aKYTOK, ITPOJIBH-
YKEHUsI, 00CTy)KMBaHUS U YIIPABIICHUS.

OTH Maras3uHbpl PacIojararoT HaHOOJBIIMM ACCOPTUMEHTOM B PO3HHUYHOMN
TOProBJIe, MPEIAraroT P YCIyT JJIS IMOKYIaTeNeH, MpoIaroT HaunOoiee MOIHBIC
u3envs M JOMUHUPYIOT Haj ONHM3pacriofioKCHHBIME Mara3uHamu. [lockosbky
OOJIBIIIMHCTBO M3 HUX — YaCTH TOPTOBBIX (PUPM, UX MMEHA XOPOIIIO M3BECTHBI, U
OHH MOT'YT TIOJTb30BAThCS PA3IMYHBIMU (POpMaMy MacCOBOM MH(POPMAITHH.

Mara3suHbl CHUKEHHBIX ICH XAPAKTCPU3YIOTCA HU3KUMHU LICHAMU, OTHO-

CUTEJIbHO LIMPOKUM KPYTOM TOBApOB, CAaMOOOCITYKUBAaHUEM, PACIIOIOKEHUEM
B MECTax C HHM3KOM apeHJHOM IUIaTod, (PMPMEHHBIMH TOBAPAMH, IMIMPOKHUMHU
IpOXOJaMH W HaJu4ueM OOJIBIIMHCTBA IMPOJABAEMBIX TOBApPOB B TOPrOBBIX
MTOMELIEHHUSIX.

Ilo mecmy ocywecmenenus mop2o6au (xapaxmepy mop208020 nomeuye-
HUS) pa3Iudaiom Ma2asuHHyio U 6HeMa2a3uHHyo mop206.io.

Bhemazcazuunas posHuynas mopossisi KacaeTcs ACATCIIBPHOCTHU, HC CBA-

3aHHOU C HCII0JIb30BaHUEM TpaaAUuIOUOHHBIX Mara3dnHOB.
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Toprosig no karanoram. [lotpeOurenu BbIOUparOT TOBAPHI [0 KaTaJory,
OOBIYHO CaMU 3aIOJIHAIOT OJaHKHM 3aKa30B M COBEPIIAIOT MOKYIKH Ha MECTax
pacnosoKeHus: ckiaazoB. ToBapbl, KaK MPaBUIIO, XPAHATCS B CIY>KEOHBIX IO-
MELIEHUSX, U NT0OKa3 BECbMa OrpaHUyYeH. Takue Mara3uHbl OOBIYHO CHELUAIH-
3UPYIOTCS HAa XOPOILIO U3BECTHBIX HAIMOHAIBHBIX TOPTOBBIX MapKax.

IIpsmas nponaka nNpeacTaBieHa NMPsIMOM IPOAAXKEH HA JOM U IPSAMbBIM

COBITOM.

Iipsvvie I’lDOOCZDfCM HA 0OM _CBSI3aHBI C HCTIOCPCACTBCHHBIM KOHTAKTOM C

NOTPEOUTESIMHU Y HUX JIOMA.

IIpawoii cObim TpeIonaraeT, 4To MoTpeduTens, He BCTyIas B JTMYHBIN

KOHTaKT, Ha OCHOBAaHMM HH(OpMaUU OPSIMOM MOYTOBOM WM TenaedOHHOU
peKJIaMbl, TEJIEBUICHUSA, PAIHO, JKYPHAIOB J€JaeT 3aKa3 I10 II0YTE WIIU Telle-

dony.

ToproBbie aBTOMaThl UCHOJB3YIOT 000pY/I0BaHUE, MPUBOJUMOE B JACii-

CTBHME MOHETaMU; YCTPAHSIOT MOTPEOHOCTh B TOPTOBOM TEPCOHANE; TTO3BOJISI-
IOT BECTU KPYIJIOCYTOYHYIO TOPTOBIIIO U MOTYT pa3MelIaTbCs BHE, @ HE BHYTPH
Mara3svHOB. Uepes3 HUX MpOJaeTcs y3KUd KpyT TOBapOB.

Toproens Bpa3HOC YAOBJIETBOPSIET HYXKIBI JIIOACA C TOYKH 3PEHUS

yI[O6CTBa " IPOABJICHHA BHUMAHHA K UX JIMYHOCTH.

7.5. OCHOBHbIe acnekTbl ynpaBrieHUs KaHanamu pacnpeneneHus

YnpagpiieHne KaHAJIOM pacnpeaejeHusl BKIIOYAET:
1) ompeneneHue cTpaTeruii U Leiel NeaTeIbHOCTH;
2) MOTHBAILIMIO;
3) oOyueHue;
4) aHanu3 U OLIEHKY YYaCTHUKOB KaHaJja;
5) yperynupoBaHu€ MPOTUBOPEUHMM MEXIy HHTEpecaMu IMPOU3BOAUTENICH U

YHYaCTHHUKOB KaHaJla paClpCACICHHAA.
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1. CymecTByeT TpU OCHOBHBIX CTPATETHU YIIPABJICHHUS KaHAJIOM pac-
peeneHusl.

CTpaTerusi BTAJKHUBAHHUA (BBITAIKUBAHHS, NPOTAIKHBAHHS TOBapa)
WCXOJIUT U3 MIPU3HAHUS BAYKHOU POJTM TTOCPETHUKOB B PEATH3AIUH TTPOTYKIITHH
(bupMBI 1 HEOOXOAMMOCTH COTPYTHUYECTBA C HUMHU.

3agaya GUPMBI — TPEAJIOKUTH MOCPETHUKAM MPUBJICKATEIbHBIE YCIIO-

BUS pabOTHI C TOPTOBBIMU MapKamMH (UPMBI, TOOYIUTH UX K JOOPOBOJIHLHOMY
COTPYIHUYECTBY U 3aKyIKaMm y (PUPMBI €€ TOBAPOB JJI MOCIEAYIOIIETo cObITa
KOHEYHBIM MOKYIIATEIISM.

OTpuuarenbHOl CTOPOHOM AAHHON CTPAaTETUU SIBJISIETCS 3aBUCHUMOCTD
(bUpMBI OT IEATEILHOCTH MOCPEJHUKOB B LIEJIOM U UX aKTUBHOCTU B MPOJIBH-
KEHUH (PUPMEHHON MPOIYKIINH B YACTHOCTH.

Crparterusi BTAruBanus (BbIHYK/ICHUS, BHITATUBAHUS) OPUECHTUPYETCSA
Ha NOoTpeOuTENeH.

[ens dbupMbl — co3/1aTh y HUX OJArONPUATHOE OTHOIIEHUE K (UPMEH-
HOMY TOBapy C Te€M, YTOObI, B KOHEYHOM CU€Te, UMEHHO MOTPEOUTENIN BBIHY-
JIWIIA TIOCPETHUKOB TOPTOBaTh MPOIYKIMEH naHHOW ¢upmbl. B 3ToM cimyuae
CO3/1A€TCsl BBIHYKIEHHOE COTPYIHUYECTBO CO CTOPOHBI IOCPETHUKOB.

HenocrarkoMm NaHHOM CTpaTEeTrMU CUMTAIOTCS BBICOKHE 3aTpaThl, KOTO-
peie pupma HeceT Ha GOPMUPOBAHUE MOTPEOUTETHCKOTO CIIPOCa — PEKIAMHU-
pOBaHuE NMPOAYKIIMH, TPOBEICHNUE MPE3EHTAIIUMN, OpraHu3aliio MyOIuKaui B
CMMU, yyacTue B BbICTaBKax M sipMapkax u T.1. OJIHaKo B ciydae yclexa BO3-
MOXXHOCTh ~ TIOCPETHUKOB KAaKUM-THOO o0pa3oM BIMITH Ha (Gupmy-
MPOU3BOAMUTENS IPAKTUYECKHU CBOJIUTCS HA HET.

CMemaHHble KOMMYHMKAIMOHHBIE CTPAaTerHd COYETAIOT 3JIEMEHTHI
CTpaTErvil BTaJKUBAHUS U BTATUBAHUS.

2. K BO3MOXXHBIM TOOYIUTENBHBIM MOMUBAM OTHOCSITCS:

— JICHEKHbIE BO3HAIPAXKICHUS;

— OJKCKJIIO3MBHas paboTa Ha HEKOTOPOU TEPPUTOPHH;
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— o0ecnieueHre pecypCcHON MOAJIEPKKH;
— CO3J]aHuE MPOYHBIX PAOOUNX B3aUMOOTHOIICHUH.

DopMEBI BO3HATPAKIICHWH

— BO3HArpaXkJI€HUE B BUJIC PA3HUIIBI MEX]y [IEHAMU peaM3alii Ha PhIHKE U
[IEHaMH, YCTAaHOBJICHHBIMU COOCTBEHHHKOM TOBApa;

— HAYWCJICHUE B TIOJIH3Y MOCPETHUKA COTJIACOBAHHBIX MPOIIEHTOB C CyMMBI
peanusanuu;

— @dopma pacueroB "KOCT 1uiac" — MOCPETHUK, BBIMOIHSAIOMUN ONpeIeIeHHbIE
00513aTeNIbCTBA, MPEIOCTABIISIET TIPOAABITY TOKYMEHTHI, TIOJTBEPKTAOIIUE BCE
OCYIIIECTBIICHHBIE UM pacxoibl. [IpomaBer; Bo3Memiaer WX, OJHOBPEMEHHO
BBITJIAYMBAsI COTJIACOBAHHBIC MTPOIICHTHI, 00pa3yIoIIre MPUOBLTL TOCPETHUKA,;

— (QukcupoBaHHas CTaBKa;

— KoMmOuHanws GUKCUPOBAHHOMN CTABKH U KOMHUCCHOHHOTO BO3HATPAXKICHHUS.

3. C Touku 3peHHus 1eJid BceX 00ydaeMbIX, Kak MPaBUIIO, KIACCU(PUIU-

PYIOT CIEAYIOUUM 00pa3oMm:

— HOBHWYKH, HAYMHAIOIINE Kapbepy, HE UMEIOIINE 3HAHUN U OTIbITA,;

— paboTHHKH, 00JIATAIOIINE OMBITOM U 3HAHUSIMHU, HO UMEIOITUE TOTPEOHOCTh
B UX OOHOBJICHUH U YIIIyOJICHUH;

— OINBITHBIC COTPYIHUKH, TUIAHUPYIOIINAE pad0TaTh C HOBBIM HIJIM MOIUADHITH-
POBaHHBIM TOBAPOM.

Coneprkanrie 00pa30BaTeIbHBIX MPOTPaMM, TIPOJOIDKUTEILHOCTh M METO/IBI
00yJeHUsI 1715 KOKION U3 YKA3aHHBIX TPYIIT MOTYT CYIIIECTBEHHO Pa3IYaThCS.

TaK, Ha IICPBOM CTAJANU uenecoo6pa3H0 YACIIATH BHUMAHHC!

— MOAPOOHOMY O3HAKOMIICHHIO C MPOAYKIUEH;
— DKOHOMHUYECKOU TEOPUU U TEOPUU MAPKETUHTA;
— U3YYEHUIO KOHBIOHKTYPhl KOHKPETHOI'O TOBAPHOT'O PHIHKA;

— IICUXOJIOTHH JIEJIOBOTO OOIIECHUS.
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CopeprxaHueM BTOpOU cTajiud 0Oy4eHHs] MOTYT CTaTh 0oJiee crenuaib-
HBIE BOIIPOCHI:
— TIOCJIEIHME U3MEHEHUS B OTPACIU U HA TOBAPHOM PBIHKE;
— TEXHHUKa MPOJaK;
— MeToAbI Moa00pa UH(POPMAITUU U COCTABIICHUS OTYETOB U T. .
4. AHanmu3 ¥ OIEHKA Pe3yIbTaTOB pabOThI TOCPETHUKOB

KDI/ITGDI/II/I OLICHKH BKJIKOYAIOT:

— 00beMbl CObITa B HATYPAJIBHOM U CTOMMOCTHOM BBIPA)KEHUH;

— NpUOBUIBHOCTE;

— YPOBEHb TOBAPHBIX 3aI1ACOB;

— Ka4ecTBO JAEMOHCTpALMU TOBAPOB U MX Pa3MEIICHHUE HA IIOJIKAaX U B BUTPU-
HaX Mara3uHoB;

— YCIIEXH B 3aBO€BAHUM HOBBIX KJIMEHTOB;

— BO3MOXXHOCTH TIO COBITY U MapKETHHTY;

— KauecTBO 0OCITy)KHBAaHUS 3aKa3YHKOB;

— HH(OPMALIMIO O PBIHKE, MIPEIOCTABISIEMYIO JUCTPUOBIOTOPAMU KOMITAHUU-
IPOU3BOAUTEIIO;

— CIIOCOOHOCTH M TOTOBHOCThH JAUCTPHOBIOTOPOB BBHIMOIHITH CBOM 00s3aTElNb-
CTBa, UX OTHOILIEHUE K /Iy U JIMYHbIE KauecTBa.

OneHka KayecTBa IOCPEAHHKOB OCHOBaHA IJIaBHBIM 00pa3oM Ha pac-
CMOTPEHUHU JIMHAMHUKHU PE3YJIbTATOB MPOAAX. B NONOIHEHME K 3TOMY MOXHO

HCIIOJIb30BATh CIEAYIOLUIY0 MAaTpULly puc. 7.5.
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Pucynok 7.5 — Marpuiia oneHKr KayecTBa IOCPEIHUKOB.

OrueHka o KpuTeputo "xenanue padboraTs':
— TOTOBHOCTbH €3[UTh B KOMaHIUPOBKH;
— KOJIMYECTBO MOCEIICHUN MOKYTATEIICH;
— JKEJIaHUE BBINOJIHATH 3aJjaHue, HE MPHUHOCSIIEee NMPUOBUIA (KMCCIeI0BaAHKE
pPBIHKA U T.11.)
OreHka o KpuTeputo "'ymeHue paboTaTs':
— cpenHeMecsyHble (KBapTallbHbIE) O0BEMBI MPOIAK;
— yMEHUE MPEeJCTaBIISITh TPOIYKIIUIO;

— YMCHHUEC CO311aTh U3 CJ'Iy‘-IEIfIHOFO IMOKYHAaTeJisA HOCTOAHHOTO KIIMCHTA.

5. OcHOBHBIMU IMpUIrnHaMHu KOH(I)J'II/IKTa B KaHAJIC ABJIAIOTCA Pa3JIUvius B
oesx U BO B3MAAaX Ha TO, ¢ KAKMMU BHU/IaMU TOBAPOB CTPEMATCA pa60TaTB
Y49aCTHUKH KaHaJld, HAJIW4YUC MHOXCCTBCHHBLIX KaHAJIOB pPACIpPCACICHUA, a
TaKoKC HCCOI'JIaCOBAHHOCTD B pa60Te.

Cy1iecTByeT HECKOJIBKO CITIOCOOOB pa3perieHuss KOH(GINKTOB:
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— PpPAa3BUTHE OTHOUIEHWW MAapTHEPCTBA MEXKIY MPOU3BOAUTEIEM U TOPTOBBIMU
MOCPEHUKAMU;

— HaAJIWYUE COTPYAHHUKOB, 00JIAAIONINX CIICIIHATILHBIMU 3HAHUSIMU B BEJICHUH
NIEPErOBOPOB U Pa3pEIICHUH CIIOPOB;

— PpalMoHaJIbHOE pa3jieiCHUE PhIHKA MEXK]ly YUaCTHUKAMU KaHAJIA;

— COBEPIICHCTBOBAHUE PAOOTHI CAMOIO MPEINPUATHS — MPOU3BOAUTEIS;

— BJAJCHUE KallMTaJIOM YYaCTHUKOB KaHala;

— TMPUHYXICHHE.

7.6. MapkeTuMHroBas fiorucTmka

Mapremunzosas no2ucmuka — 3TO NESITENBHOCTh MO TUIAHUPOBAHUIO,
BBINIOJIHEHUIO U KOHTPOJIIO (PU3NYECKOTO MEepEMELIEHUsI MaTeprUaIoB, TOTOBbBIX
W3JIETIUI W OTHOCAIIEHCS K HUM WMH(OpPMAIMU OT MECTa UX MPOU3BOJICTBA K
MECTY MX MOTPEOJICHHs C LIETbI0 YAOBIETBOPEHUS HYK]I IOTPEOUTENEH U TO-
Jy4YeHUs MpUOBLIM. DTOT MPOLECC MOAPa3yMEBAET JOCTABKY HYKHOTO TOBapa
HY>KHOMY TIOTPEOUTEINIO B HY’)KHOE MECTO B HY>KHOE BpeMs.

HOBTOMy LICJILIKO JIOTMCTUYECCKOM CHUCTEMBI SIBJISICTCS oOecrieueHrEe MaK-

CUMAJILHOT'O YPOBHSI OOCTYKMBaHUSI C MUHUMAJIBHBIMH 3aTpaTaMH.
K oCHOBHBIM (YHKIIUSIM MapKETHHTOBOM JIOTUCTUKHA OTHOCHUTCS:
— o00paboTKa 3aKa30B;
— CKJIIUPOBAHUE;
— yIpaBJICHUE 3allacaMu,
— TPaHCIOPTHPOBKA.
OCHOBHBIMHM 3371a4aMH MAapKETUHTOBOW JIOTUCTUKH SIBIISIFOTCS:
— OpraHuzaius UCClIeIOBaHusl TPEOOBAaHUN U 3aKa30B MOTPEOUTENCH;
— 000CHOBaHWE U OpraHu3aIys HHHOPMAITMOHHOTO 00ECTICUCHHSI MApKETHH-

TOBOM JIOTUCTUKH,
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TEXHUKO-D)KOHOMUYECKOE CPAaBHEHHE BAPUAHTOB COOPYKEHUSI COOCTBEHHOM
CUCTEMBI CKJIAIMPOBAHUS TOTOBBIX TOBAPOB WJI UCIIOJIH30BAHUS CKIIAIOB
MOCPETHUYECKUX PUPM;

BBIOOD 2 (hEeKTHBHOTO BapuaHTa TPAHCIIOPTA IS TOCTABKU TOBapa MOTpe-
OUTEIISIM;

CpaBHEHUE U BHIOOP ONTUMAIILHOTO MyTH TPAHCIIOPTUPOBKH TOBApa JI0 T0-
TpeouTeneu;

CO3/IaHHUE€ MOCTOSTHHOTO TOPTOBOT0 MPEICTABUTENHCTBA PUPMBI 17151 0Oec-
nedyeHus: paboT Mo cOBITY TOBapa;

ompeseneHne 00bEMOB 3aMlacoB TOTOBOM MPOYKIIMU HA CKIIafax Jisl Orie-
pPaTUBHOTO O0CTY>KMBaHUS TIOKYyMaTENeH;

YCTaHOBJICHHE ONTUMAIBHBIX 00bEMOB 3aKa30B IMOTPeOUTENIEH HA BCE BUIBI
MPOyKIUU (PUPMBI;

KOHTPOJIb U pa3paboTKa MEPONPUITHI IJIaHA paclpeieIeHUs POy KIIUH.

Bonpocwt on1a camoxonmposns:

1.

DR N

JlaiiTe onpeneneHne MapKETUHIOBOM MOJIMTHKY PaCIIPEACIICHUS.

Jaiite onpeaeneHre NOHATHUS ""KaHa pacnpeaeacHus " .

OxapakTepu3yiiTe OCHOBHbIE (DYHKIIMU YYACTHUKOB KaHAJIOB PACIIPEICIICHUSI.
OxapakTepHu3yiTe YpOBHU KaHAJIOB PaCIIpeAEIICHUs OTPEOUTEILCKIX TOBAPOB.

Oxapakrepu3yte  ypOBHU KaHAJIOB  pacIpeleseHuss  TOBapoOB
IIPOU3BOICTBEHHOIO HA3HAYEHUSI.

B ueMm 3akimrouyaeTcs CyIIHOCTb 3KCKIKO3UBHOTO, CEJIEKTUBHOIO M MHTEH-
CHUBHOTO pacupeesieHus?

[TosicauTe JOrMKy aJiroput™Ma (pOPMUPOBAHMS KaHAJIOB TOBAPOABUIKEHUS.

Kakune BO3MOKHBI AJIbTCPHATHUBLI KAHAJTIOB cOpITa?
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9. JlaiiTe XapaKTepUCTHKY TPAJAUIIMOHHBIM, BEPTUKAIbLHBIM U TOPU3OHTAJIb-
HbIM MapKETHUHTOBBIM CUCTEMAM.

10. OxapakTepu3yiite 0COOEHHOCTH PabOThI COBITOBBIX OTAEIECHUN U KOHTOP
IIPOU3BOIUTEIICH.

11. Kakue pyHKIIMH OCYIIIECTBIISIIOT ONTOBUKH C TIOJHBIM ITUKJIOM OOCITY>KUBAaHUS?

12. OxapakTepus3yiiTe OCHOBHBIE THIIbI ONTOBHUKOB C OTPAHUYEHHBIM LIUKIOM
00CITyKUBaHUS.

13. UeM oTiiuaroTcs OpOKephl OT areHTOB?

14. OxapakTepu3yiiTe OpraHu3aTopoB ONTOBOTO TOBAPOOOOPOTA.

15. JlaiiTe xapakTepUCTHKy BUJaM MPEANPUSATANA PO3HUYHOM TOPTOBJIU B 3a-
BHUCHUMOCTH OT (POPMBI COOCTBEHHOCTH M CTPYKTYpPbI CTPATETUN Mara3uHa.

16. IIpuBenuTe mpuMepbl HEMAarasuHHONM PO3HUYHON TOPTOBJIN.

17. KakoBbI OCHOBHBIE ACHIEKTHI YIIPABIEHUS KaHAJAMU PaCIpeIeICHU?

18.B uem 3akiroyaeTcsi CyIIHOCTh CTPATETUU BTAJKUBaHUS TOBapa Ha PHIHOK?

19.B yeM 3akirouaercsi CyIIHOCTh CTPATETUH BBITSTMBAHUS TOBapa Ha PHIHOK?

20.0OxapaktepusyiiTe BO3MOKHbIE TOOYAUTENbHBIE MOTUBBI CYOBEKTOB KaHa-
JIOB TOBAPOABUKEHUS.

21. Kakum 006pa3oM MpoOBOJAUTCS aHAIIUW3 U OIIEHKA KaHAJIOB pacipeaeneHus?

22.Ha3oBuTe TUMBI KOH(IUKTOB, BOZHUKAIOLIUE B KaHAlaX pacupeieieHus, 1
0XapaKTEePU3YUTE METO/IbI UX JIMKBUIALINH.

23. B 4eM 3aKiroyaeTcsl CyuHOCTh MApKETUHIOBOM JIOTUCTUKH, KAKOBBI €€ OC-

HOBHBIC 33/1a4d U (yHKIHH?
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Pa3gen 8. MapkeTHroBas nosiuTMka KOMMyHUKaLUn

8.1. CyniHOCTh MapKETUHTOBOM MOJUTUKU KOMMYHUKALIHIA.

8.2. AATOpUTM IUIAaHMPOBAHUSA KOMIUIEKCA MAapKETHUHIOBBIX KOMMYHHMKALMM U
XapaKTEPHUCTHUKA €r0 OCHOBHBIX 3TAIIOB.

8.3. Pexiama.

8.4. CTuMynupoBaHUE MPOJAK.

8.5. IIpsiMoi MapKEeTUHT ¥ UHAUBUyalbHas MPOAaxKa.

8.6. CBsa3u ¢ 00IIECTBEHHOCTHIO.

8.7.  JIOTIONHUTEIBHBIE CPECTBA KOMIUIEKCA MAPKETUHIOBBIX KOMMYHUKALIAN.

8.1. CylwHOCTb MapKeTUHroBOM NOMIUTUKM KOMMYHUKaLUN

[Toq MapKeTHHIOBOM KOMMYHUKAIMOHHON MOJTUTUKON TTOHUMAIOT OCO3-
HaHHOE (hopMUpOBaHKE H(GOPMAIIUH, TTOCTYTIAIOIIEH OT MPEANPUSITHS HA PHIHOK.

CTpykTypa KOMILUIEKCA MAapKETHHTOBBIX KOMMYHHMKALHUM IMpEICTaBICHA
Ha puc. 8.1.

OCHOBHBIMHU 3JIEMEHTAMU KOMILICKCA MAapKCTHUHTOBBIX KOMMVHI/IKaHI/Iﬁ

SBJISFOTCSI:

pekJjiamMa - yiro0asi riatHas opmMa HEJIMYHOTO MPECTABICHUS U MPO-
JBYOKEHUSI U], TOBAPOB U yCIyT, KOTOPYIO 3aKa3bIBaeT U (PMHAHCHUPYET OII-
peesIeHHbIN CIIOHCOD;

CTHUMYJIMPOBAaHUE NMPOAAK — €TMHOBPEMEHHBIEC MOOYAUTEIbHBIE MEPHI,
HOOMIPSIOIIME MPUOOPETEHHUE TEX UM UHBIX TOBApOB U YCIYT;

CBSI3H ¢ 001ecTBeHHOCTHIO (public relations) — ynpasinenue kommy-
HUKAIMSIMHU ¥ B3aUMOOTHOIIEHUSIMU C LIE€TbI0 (hOpMUpOBaHMsI Oaroxesna-
TEIHHOCTH U B3aUMOTIOHHUMAHUS MEXKIY MPEANPUATUEM U 00IIECTBEHHOCTHIO;

NpsiMOii MapKeTHMHI — KCKYCCTBO M HayKa HEMOCPEJACTBEHHOTO BO3-
JeMCTBHS Ha MOTPEOUTENS C 1IENIbI0 peaau3aluu ToBapa (yCiIyr) U pa3BUTHUS

IMPpAMBIX OTHOIIICHUM C KIIMCHTOM,
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HHAMBUAYAJIbHAA (IIEPCOHAIbHASA) NMPOJAXKA - IPEACTABICHUE TOBapa
OJIHOMY WJIM HECKOJIbKMM IOTCHIMAJIBbHBIM KIMEHTaM, OCYILECTBISEMOE B
npoliecce HEMOCPEACTBEHHOTO OOIICHHS U UMEIONIEE LETbI0 MPOJaXy U yCTa-

HOBJICHUC NJIUTCIbHBIX B3aMMOOTHOILICHUH C JaHHBIMH KJIIMCHTAMM.

CBs3u ¢
00IIIECTBEHHOCTHIO
A
TUMYJINPOBAHU .
Crumy poBanHe [IpssMOl MapKETUHT
MPOJAK
k \ NunuBunyanbHas
Pexnama >
npoaaxa
OCHOBHBIE
A
CpencTBa MapKEeTUHTOBBIX
KOMMYHUKaINN
HNHuTerpupoBaHHbIe

JOTIIOJIHUTEJIbHBIE
BricTaBku u

APMapKu

\ MapKETUHIOBBIE
KOMMYHUKAIIUU B
MECTE MPOJIAXKH

CnoHcopcTBO 1
MELIEHATCTBO

[Iponyxt-
IUIENCMEHT

A 4

Bpennunr

Pucynok 8.1 — CTpykTypa KOMILIEKCa MaPKETUHTOBBIX KOMMYHUKALIUI.
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JIOIIOTHUTENIBLHBIMM _CPEACTBAMU KOMILICKCA MAPKETHMHIOBBIX KOMMY-

HI/IKaI_II/Iﬁ ABJIAIOTCA. BBICTABKHM MW SApPMApPKH, CIIOHCOPCTBO M MCHCHATCTBO,

OpAHIUHT, MPOAYKT-IIEUCMEHT, MHTETPUPOBAHHBIE MAPKETUHTOBBIE KOMMY-
HUKAI[MU B MECTE MPOIAXKH.

JIt000i1 U3 2IEMEHTOB MAPKETHHT-MUKCA TaK)KE€ MOXKET COAEpPKaTh IO0-
3UTUBHBIE CBEJICHMUSI.

[IpoyKT: ero BHEITHUIN BU/, YITAKOBKA M JIU3aiiH MOTYT HECTH B cebe
UJICI0 IPOYHOCTH, CTUJISI U KayecTBa.

Ilena: BbICOKas 1IeHA MOXKET OBITh MPU3HAKOM IKCKJIFO3UBHOCTH, Kaye-
CTBA WJIA MPECTHKA. A OTHOCHUTEIIbHO HU3Kasl LIEHa MOXET FOBOPUTH O XOpO-
IIEM Ka4eCTBE 3a MPUEMIIEMYIO IIEHY U 00 SKOHOMUHU.

MecTo: TouKa MPOJIaXkKu MOXKET YCUINBATh BIEUATICHUE SKCKIIFO3UBHOCTH
NPOAYKTA, €ro KauecTBa, YUCTOTHI U MPOPECCUOHATLHOCTU 00CITY>KUBAHUSL.

J1s1 co3aHust LIENOCTHOTO MMMKA KOMITAHUKM HEOOXOIMMO CBECTH BOEIMHO
KaK MOKHO OoJibiiie cooOrieHnid. KoneuHo, /15t 9TOro Hy»KHbI HEeMable CPE/ICTBA.

BonbmmHCcTBO NipeanpuaTuii YKpauHbl UMEIOT OTPAHUYEHHbBIE PECYpPChI
JUISl IPOJBUKEHUS POAYKIIMKU HA PHIHOK, TO3TOMY, CKOpPEE BCEro, HYy>KHO BbI-
Opath Hambomnee 3PGeKTUBHOE U BMECTE C TEM SKOHOMUYHOE CPEJICTBO JOHE-

CEHUsI COOOIIECHUH K ajjpecaram.

8.2. AnrOpI/ITM nnaHUpoBaHUA KOMMJIeKCa MapKeTUHroBbiX KOMMYHU-

Kauuun m XapakKTepucTtuka ero OCHOBHbIX 3TanoB

HpOHCCC IJTAaHUPOBAHUA KOMIIJICKCA MApPKCTUHIOBBIX KOMMYHI/IKaL[I/Iﬁ

BKJTFOUAET CJIEAYoIre dTarbl (puc. 8.2)

I ran Onpedeﬂeﬂue ueﬂeﬁ KOMNieKca MapKemuHco6blX KOMMVHMKCIL{ML?

[{ensiMu MapKETUHIOBOM KOMMYHHUKAIIMOHHOW MOJTUTUKU MOTYT OBITh:
— yBeJM4YeHHUe cObITa KOHKPETHOTO TOBApa;
— yBeJIMYEHHUE NMPUObLIH;

— yJaydleHue MHEHUs 0 pupme u o ee oopasze.

167



Ornpenenenue neier KOMIUIEKCa MAPKETUHTOBBIX
KOMMYHHKAIUN

A 4
Omnpenenenue UeIeBON ayJMTOPUH U KeJlaeMOoi 00paTHOI

peaKIiu

A 4

Cosznanue oOparieHus

\ 4
Br16op cpenctB pacnpocTpaHeHUs MAPKETHHT OBOM

uH(bOpMaIIH

A 4

PazpaboTka O10/KeTa KOMMYHUKAITHI

A 4

OneHka KOMIUIEKCAa MAPKETUHIOBBIX KOMMYHUKAIIUI

Pucynok 8.2 — Ilpoiuecc niuaHUpOBaHHS KOMIUIEKCA MapKETHHIOBBIX

KOMMYHUKaLUN

[enn cooOmieHuid 0 TOBAape HAa Pa3HbIX CTAIUSAX >KU3HEHHOTO IIMKIA
IIPOAYKTA NOCTOSIHHO U3MEHSIOTCS.

Ha cragum BHenpenusi OOJBIIMHCTBO MEPONPHATHI HANpaBJICHBI Ha
IIPUBJICYEHNE BHUMaHU NOKynarens. Cleayromue 3Tanbl dKU3HEHHOTO LUK
aKIEHTUPYIOT COOOILICHHS Ha Tepeaady HHPOpMaAIMH O XapaKTEpPUCTUKAX TO-
Bapa, €ro COOTBETCTBUHU BKyCaM IOKYyIATENEH C LEIbI0 MPUYUYHUTh MOKYIaTe-
Jeil K JTaHHOMY OpeHly. B KOHIle KOHIIOB, €CM MPOIYKT MEPEXOIUT B CTAJIUIO
ylajaKa, IpoOU3BOIUTEIb IIPOCTO HAIIOMUHAET MOKYIATENSIM O CYIIECTBOBAHUU

JTaHHOTO ToBapa (puc. 8.3).
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CpenctBa
Npo/ABH-
JKeHUsI U
BH/IbI
peKJaMbl

I'1aBHbBIE
HeJau

Cragnn
KIT

OOBsBIICHHUS,
pekiama B mmpecce,
HHpOpPMaTHBHAS
pexiama

O3HaKoOMJIEHHE

3Hanus

J

Buenpenue

[ToOymuTensHast, CpaBHUTEIbHAS,
HaIlOMHUHAOIIAs, TTOIKPEIUISIONIas,
MMUJKEBas pekjiama, UCIOJIb30BaHNE
Pa3IUYHBIX CPENCTB I JEMOHCTPALUU
MperuMylIecTBa TOBapa, BBICOKOTO
craryca (PUpMEI; IPUBIICYCHUE
W3BECTHBIX JIUIT IJIS1 PEKJIaMBbI

IIpusepxeH- | YOexnenne
HOCTb

IIpenocrasie

HUE

IDEUMVILECTB

Pocr 3pemnoctp

Hamomunaromas,

MO IKpEeTUIAIoIas
peKnaMa, oKa3bl B
TOPTOBBIX TOYKaX,
crenyanbHbIe
MIPEUI0XKEHUS, OT3bIBBI
YIIOBIIETBOPEHHBIX
MoKynaTenen

IMoxyn

Ynanok

PI/IC}/HOK 8.3 - L[GJ'II/I IMOJIMTUKY KOMMYHHUKAIINN HA PA3HBIX CTAJUAX KHU-

3HEHHOI'0 LIMKJIA MPOAYKTA.

II >Tan. Onpeoenenue uenesoii ayoumopuu u xceraemoil 06pPAMHOU

peaxkyuu.

B xauecTBe 11€1€BOM ay AMTOPUNA MOTYT BBICTYNATh:

— NOTCHOHAJBbHBIC ITOKYIATCIIN TPOAYKINHW KOMITAHWH,

— morpebureny;

— Jinha, IPpUHUMArImuUue pCICHUC O ITOKYIIKE,

— JIMIA, BJIUAIOIHAC Ha PCHICHUC O ITOKYIIKE.

IleneBas aymuTOpUs MOXET IIPEOBIBATh B JTIOOOM U3 IIECTH COCTOSTHUMA

HOKyHaTeHBCKOﬁ IFOTOBHOCTH: OCBCAOMIICHHOCTL, 3HAHHC, IPCAPACIIOIO-

JKCHHOCTB; IMPCAINIOYTCHUC, Y6C)KI[CHHOCTI>; COBCPUICHUC ITOKYIIKH.

OcBenomienHocTb. Ecri Oosbiniasi 9acTh ayJJUTOPUM HE OCBEIOMIICHA O

TOBape , 3aJiaya OTIPABUTENIS — JIOHECTH HEOOXOAUMYIO HH(OPMAIIHIO JI0 MOTpe-
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ouTteneil. 3agada MOXeT OBITh peleHa C MOMOIIBIO TIPOCTHIX OOpAIleHHH, B KOTO-
PBIX TTOBTOPSIETCS UMsI TOBapa.

3HaHue. AyIUTOpHS pacrioynaracT CBEICHUSIMU O CYIIIeCTBOBAaHUN KOMITAaHUH
WITH TIPOJIYKTa, HO He Ooree Toro. MapKeTomnory clieayeT paciipiTh COOOIICHHS, KOH-
KPETH3UPOBATh UX, C/ICNATh HX OoJiee MH(DOPMAIIOHHBIMHU.

IMpeapacnosioxkeHHOCTh. Llenb TaHHOrO dTana — OnpeneauTh OTHOLLIEHUE K
TOBapy ayIUTOPUH, KOTOPasi paHee ObliIa MHPOPMUPOBAHA O HEM.

IIpeanoyrenue. AyIuTOpUr MOXKET HPABUTHCS TPOAYKT, HO OHA HE OTIACT
eMy mpeanourenue. B 3Tom ciyyae 3amaga MapKeTosora COCTOMT B (JOPMUPOBAHUN
HOBOM CHCTEMbI Tiperoutennii. Cremyer mponaraHigpoBaTh Ka4eCcTBO TOBAapa, €ro
LEHHOCTh, Y()(HEKTUBHOCTD U IPYTHE XaPAKTEPUCTUKH.

YoexnenHoctn. LleneBas ayaquropus OTAaeT NpeanoYTeHUE ONpeAeIeHHO-
My TOBapy, HO €Ille He PeIIiach Ha ero MoKymnky. Pabora Mapkerosora Ha JaH-
HOM JTare 3aKiIrvaeTcss B (GOPMUPOBAHUU YOSKICHUS O TOM, YTO HAMITYYIIUMA
BBIOOp MOTpeOuTENel — MPHUOOPETEHUE MPOIBUTAEMOTO TOBApa UITH YCITyTH.

Iokynka. HexoTopble WieHBI IIEIEBON ayJUTOPUHU JIOSUTBHO OTHOCSTCSI K
TOBapy, HO TI0 TEM WJIM HHBIM TIPUYMHAM OTKA3bIBAIOTCS COBEPINUTH MOKYTKY. OHI
OXHJIAIOT JIOTIOTHUTENFHYI0 HH(MOPMAITUIO WA OTHOCAT MPUOOPETEHUE TOBapa Ha
Oomnee mo3mHUIA CPOK. MapKeToIor TOKEeH TIOIBECTH MX K OKOHYATEIbHOMY pellie-
HUIO — TIPEIUIOKUTH MPOAYKT IO 00JIee HU3KUM IIEHaM, YCTPOUTh PO3BITPHIII MTPHU-
30B WJIH TIPEIOKUTH TIOKYTIATEIISIM MCTIBITATh MPOJIYKT.

1 3tan. Cozoarnue obpawieHus.

B nporiecce co3zmanus oOpaiieHus OonpeaesieTCsl ero CoAepKaHue, CTPYKTypa,
dbopma U UCTOUHUK OOpaIeHUsI.
B nporiecce onpeneneHus COAepXXaHNa obpalLeHUs KCIoNb3yIT TPH
THUIIA MIPU3BIBOB: PAlIMOHAIBHBINA, SMOIUOHAIBbHBIN, MOPAJIbHBIN.
Payuonanvuwiii npuszvie — 310 00pallieHus, JEMOHCTPUPYIOITHE Ka4yeCTBO
MPOAYKTa, €r0 SKOHOMUYHOCTbh, IIEHHOCTh WK 3(dexTuBHOCTD. JlaHHOE 00pa-

[ICHHE HAMpPaBJICHO HA JIEJIOBBIX MOKyMaTesel, pa3onuparmuxcs B Ka4ecTBe TO-
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Bapa, a TaKXke U Ha OOBIYHBIX MOKyHaTes e, INIAHUPYIOIINX CEPhE3HYIO MOKYTIKY.
OMOYUOHATbHBLU NPU3bIE — IPU3BAH BBI3BATH OTPULIATEIIBLHBIE WM I10-
JIOXKUTENIbHBIE SMOLIMY, MOTUBUPYIOLINE OTPEOUTENEH K OKYTIKE
Mopanvroiti npu3zvbié HaPaBICH HA 4yBCTBA aIPECaTOB O CIPABEMJINBO-
CTH, KOTJla JIFOJIIM HAllOMUHAIOT O HEOOXOJUMOCTH MOJJIEPKKH OOILEeCTBEH-
HBIX MEPOIIPUATHH.

CTpykTypa obpalleHus
Ot mapkeTosora TpeOyeTcst ONpPeNeNnuTh TPU CTPYKTYPHBIX MOMEHTA.

Bo-nepBbix, HY>KHO JIM clieNiaTh B COOOIEHUN YETKUIA BBIBOJI WIJIH TPEI0C-
TaBUTh TO CHIENATh AYUTOPUH.

Bo-BTOpBIX, U3IOXKUTH JU TOJBKO apryMeHTanuio "3a" (yIOMHMHAIOIILYIO
TOJILKO JJOCTOMHCTBA TOBapa) WU MPEI0OCTaBUTh JTOBOJIBI M "32", 1 "mpoTuB" (Ha-
3BaTh KaK JIOCTOMHCTBA, TAK U HEJOCTATKH).

B-tpetbux, ciemnyer pemmTh, KOrja NpUBOAUTH HAaOOJIee BECKUE apryMEH-
Thl — B HaYaJIe WM B KOHIIE OOpaIeHusl.

dopma obpalleHus

MapxkeTonor A0KEH NpUAaTh CBOEMY OOpAIEHHIO COOTBETCTBYIOIIYIO
dopmy. B ciydae mewaTtHON pekiaMbl HEOOXOAUMO TPOAYMATh TEKCT 3aroJIOBKa,
coJiepKaHre, WILTIOCTPAIIH 1 IIBETOBOE O(hOPMIICHHE.

Jliis pagmopexiamMbl TOIOMPAOTCs CJIOBA, 3BYKH U TOJIOCA.

Ecmu oOparienue OyeT nepenaBaThes M0 TEJICBUICHUIO WM JIMYHO, HYX-
HO, KPOME BCEX ITHX AJIEMEHTOB, YUUTHIBATH U SI3bIK JKECTOB.

Ecnu pexiama pacnosokeHa Ha caMOM TOBape WIM €ro yrnaKkoBKe, Map-
KETOJIOT JIOJDKEH MPUHATH BO BHUMaHUE (PakTypy TOBapa, €ro apomar, IIBET,
pa3Mepsl U popMmy.

Bblibop nctovHuka obpalyeHmns

[Ipu BBIOOpE MCTOYHWKA OOpallleHNs MPUHUMAIOT BO BHUMaHUE (HaKTO-

PbI: KOMIIETEHTHOCTh, JOCTOBEPHOCTh, (PAKTOP CUMITATHH.

KomnereHTtHoCTh — CIICOMAJIbHBIC 3HAHWA OTIPABUTCIIA O6paIlICHI/I$I.
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KoMIieTeHTHBIMU B CBOEH cepe CUMTAIOTCS Bpaud, yUCHBIE.

JlocTOBEpHOCTh — OOBEKTUBHOCTh M YECTHOCTh MCTOYHUKA. [ToTpeduTe-
JIM TOBEPSIOT CBOUM JPY3bsIM, a HE CITYYAHBIM JIFOISIM.

dakTop CHMMATHH OMKCHIBACT MPUBIICKATSIIBHOCTh UCTOYHHKA IS ay-
JTUTOPUHU: UCKPEHHOCTh, YyBCTBO FOMOPA U €CTECTBEHHOCTb.

IV 3ran. B bl60D CDB@CI’I’ZG pacnpocmpaHerusl MCIDK@I’]’IMHZOGOIZ qubopmauuu.

Pazmuuarot JABa OCHOBHBIX BH/Id KaHAJIOB KOMMYHHKAIIVN: JTMYHBIC 1 HCIIMYHBIC.

B xanane quunot kommyHuxkayuy 1BOE UK 00Jiee YeIOBEK OOIIAIOTCS APYT

C IPYroM HampsiMylo. ITO OOIIEHHWE ABYX COOECETHUKOB, Tee(OHHBIN KOH-
TaKT, JINYHAas Iepenucka, 'pasropop"” uepe3 MIHTEpHET.
Kananpl TMYHONM KOMMYHUKAIIUU MHOTOOOpa3Hbl. BOT uIllh HEKOTOpHIE

U3 HUX:

—  a0BOKam - KaHAIbl COCTOSAT U3 TOPTOBBIX MPEICTABUTENCH KOMITAHUU, KOTOPHIE
CBSI3BIBAIOTCS C MPE/ICTABUTEIISIMU 1IEJIEBOM ayAUTOPUU;

— 9KChepmHble KaHaibl 00pa3yloT HE3aBUCUMbIE SKCIEPThI, KOTOPBIE JIENIA0T 3a-
SIBJICHUS JUIsl TIPEACTABUTEIICH LIEJIEBOM ayIUTOPUHU;

— obwecmeeHHvle KaHaibl — COCEIH, IPY3bsi, POJACTBEHHUKU U KOJUIETH, KOTOPHIE
00ILAt0TCA C MPEICTAaBUTENSIMU LIEJIEBOM ayAUTOPUH.

Henuunvie kananvl KommyHuKkayuu

Henvunble kaHaabl KOMMYHUKAIIMK TIEpeIatoT oOpalieHne 6e3 JIMYHOro y4a-
ctusi ¥ BKIovaroT B ce0st CMU, nHTepbepbl 1 MEPOIIPUSATHSI.

CMU (cpeocmesa maccoeoul ungopmayuu) COCTOSIT U3 neUamHwix cpeocms (Ta-
3€Thl, )KypHAJIBI, IPsIMasi IIOYTOBAsI KOPPECTIOHICHITHS), cpedcms gewjarusi (Paano, Te-
JIEBUIICHUE), 91eKMPOHHLIX cpedcms (ayIMo- U BUAECOKACCEThI, BUIeoaucku, CD-
ROM) u cpedcms napysicroti pexnamol (OObSBICHUS, BHIBECKH, TIJIAKATHI).

Humepvep — 310 “opyane OKpy>Karolei cpeapl, KOTOPOe MOATATKUBAET KITU-
€HTa K IOKYIIKE TOBapa WX YKPEIULIET €r0 B 3TOM PELLCHNM.

Meponpusmuss — 510 NEUCTBUS, HAIIPABIICHHBIE HAa NIEPEAady OIPEIESICHHBIX
oOpalieHui1 KOHTAKTHOW ayIUTOPHH.
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Varan. Pazpabomka 61002cema KOMMYHUKAUUIL

Cyl1LIeCTBYIOT YEThIPE OCHOBHBIX METO/Ia pacueTa OropKeTa KOMMYHHUKAITUH.

Memoo pacuema om HAIUUHBIX CpeOCmE

Brienenne KOMIaHUEN Takoil CyMMBbI Ha MPOJBHKEHHE TOBapa, KOTO-
pYIO OHa, [0 €€ MHEHHUIO MOXET ce0e MO3BOJINTh. BHavane paccUMThIBAETCS
o01Iui A0X0/1, U3 KOTOPOTI'0 BHIYMTAIOTCS TEKYIIUE PAaCXOJbl U 3aTpaThl, a 3a-
TEM U3 OCTaTKa HEKOTOPAsi CyMMa BBIJENSIETCSA HA pEKIIamy.

Memoo pacuema 6 npoyenmax om cymMmul BPOOANC.

Pacuer Oromkera mpoABUKEHUS B ONPEIEICHHOM IMPOLIEHTHOM OTHO-
HIEHUU OT TEKYLIEH UM MIPOTHO3UPYEMOM BRIPYUYKH WU OT I[EHBI TOBapa.

Memoo konkypenmuozo napumema.

YcranaBnuBaerca pasMmep OIO/KETa Ha YPOBHE COOTBETCTBYIOILMX 3a-
TpaT KOHKYpPEHTOB.

Memoo pacuema na ocnoganuu yeneu u 3a0ad.

DTOT METOJI BKJIIOYAET BBIPAOOTKY KOHKPETHBIX IIeJeil MPOJABUKEHUS,
ONpeelIeHHE 3a7a4, KOTOPHIE CIEAYET BBINOJIHUTD JJISl JOCTHKEHUS ITUX Lie-
JIed, OLIEHKY 3aTpaT Ha BBINOJHEHHUE ATUX 3a1ady. CyMma 3THUX 3aTpaT U COCTa-

BHUT 6IOI[)K€T IMPOJABUIKCHHUAL.

VI 3ram. OueHnKa KOMNIeKCca MapKemuH208blX KOMMYHUKAUUIL.

Ornenky 3(¢eKTHBHOCTH KOMIUIEKCA MApPKETHHIOBBIX KOMMYHHKAITUI
MIPOBOJIAT Ha OCHOBE ydeTa IIOTOKA OOPATHOM CBSI3U C KIIMEHTaMH.

B pesynbrate o0miel OIEHKM KOMIUIEKCA MapKETHMHIOBBIX KOMMYHHUKA-
I BBISICHSIOT:
1. ITomuuT N1 11€51€Bast ayAUTOpUS oOpaiieHue?
2. CKoJbKO pa3 BUJCIH PEKIAMHOE OOpalieHre, Kakie MOMEHTHI 3alIOMHUJIN H

KaKo€ BIIEYATIICHUE OHO OCTaBUIIO?

3. Kakoe oTHOLIEHHE KIIMEHTA K TOBapy JI0 3HAKOMCTBA C PEKJIaMOil U rociie?
4. Kakue KOHKpETHbIE JCHCTBHUS BBI3BAJIO COOOIIEHUE: CKOJIBKO JIFOACH KyITUIH

TOBap, TOBOPUJIM O HEM C APYTUMH WM IOCETUIIN MarasuH?

173



8.3. Peknama

B 3akone Ykpaunsl “O pexname” ot 03.07.1996 r. pekiaama onpenens-
€TCsl KaK crenuanbHas uHdopMalus O JUlax WKW OpOIyKIIMH, KOTOpas pac-
MIPOCTPAHSETCSA B JIIO00M (hopMe M JIFOOBIM CIIOCOOOM C IIENBIO0 TMPSMOTO HIIH
OMOCPEIOBAHHOTO TOJIyYEHUs MPUOBLIH.

B npouecce pekinaMupoBaHUs y4aCTBYIOT:

* pexnamoodamesnb — JIUI0, BBICTYIAIOIIEE 3aKa3YUKOM PEKJIaMBbl JIJIS €€
MIPOU3BOJICTBA W/WJIH PACIIPOCTPAHEHUS;

* NPOU3BOOUMETIL PEKIAMbl — JIAI0, KOTOPOE TMOJIHOCTHIO WM YACTUYHO
OCYILECTBJISIET TPOU3BOJICTBO PEKIIAMBI;

* pacnpocmpanumend pekiamvl — JIALO, OCYLIECTBIISIIOLIEE pac-
MPOCTPaHEHUE PEKIaMbl JOOBIMHU PEKJIIAMHBIMU CPEICTBAMU;

* nompebumenv pekiamvl — JHO00€ JUI0 UK TPYyTIa JIKIl, HA KOTOPBIX
HaIpaBJIeHa peKJIama;

* CNOHCOp — JUI0, KOTOPOE MaTEepPHAIbHO MOJIEPKUBAET JIIOOYIO J1es-
TEIHHOCTh 0€3 MOIYYSHHS OT Hee MPUOBLIN C MEbI0 MOMYJISPU3AINN UCKITIO-
YUTEIBHO CBOEr0 UMEHU (Ha3BaHUs ), TOPrOBOWM MAapKHU.

CyliecTBYIOT pa3jiMyHbIe MOJXOJbI K KiaccupuKkanuu pexkiambl. Mox-
HO BBIJICJIUTh OCHOBHBIE BUJIBI PEKJIAMBI M0 OMPEICICHHBIM MpHU3HAaKaM Kiac-

cupuxanuu (Tadm. 8.1)

Tabnuua 8.1 — Knaccudukanus BUI0OB peKJIaMbl

[Tpu3Hak knaccuukamuu Bubl pexiiamel
| 2
1. Tun pexnamonarens peksiama hUupM-IIPOU3BOIUTEIICH

pekjiaMa MpoJaBLOB (MPEANPUITHI ONTO-
BOW ¥ PO3HUYHON TOPTOBJIIN)

peKiiaMa OT UMEHHU OOIIECTBEHHBIX OpPTraHu-
3aIuN

pCeKiIaMa OT MMCHH YaCTHBIX JIMI]

2. Tun noTpeduTens peKiambl pekiaMa g NOKynaTesled MoTpeOuTesb-
CKHMX TOBApOB
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[Iponomxkenue tadi. 8.1

2

pekiiama I IOKyIlaTesed TOBapOB IIPOU3-
BOJICTBEHHOI'O Ha3HAYCHUs

CMCIIaHHasg pCKjiaMa

3. OOBEKT peKIaMUpPOBAHUS

TOBapHasi pexiama

WHCTUTYILIMOHAJIbHAS (MMHJIPKEBas) peKiiama

conrajJibHasa PCKiiaMa

4. llenb pexIaMHON KaMITaHUU

uHdopMaTHBHAs peKIama

noOyauTenbHas pekaama

CpaBHUTCJIbHAA PCKilaMa

HarlOMHUHAroMas peKjiamMa

MOJIKPEIUISIONIas peKiamMa

5. CpenctBa pacrpocTpaHEHUS
uHbOopMaIuu

neyatHas pekijama (JIMCTOBKH, KaTaJlloTH,
CIIPABOYHUKH, OYKJIETHI, TIJIAKATHI U T. 11.)

PCKIIaMa B IIPECCC

peKyamMa MpH MPOBEACHUM PA3IUYHBIX MeE-
pONpUATHHI

KHHO-, TeJIe-, paJIN0- U BUJICOpPEKIIaMa

PEKJIaMHBIEC CYBEHHUPBHI

peKiiamMa Ha TPaHCIIOpTe

pekiama B Internet

pekjIamMa B TOYKaxX IMOKYINOK (IeMOHCTpa-
IIMOHHBIC CTEH[IbI, BUTPUHBI, aii-CTOIIICPHI
U T.I.)

HapyXKHasi pekjama (CTeHIbI, Tabio, TuIa-
KaThl)

peksiamMa 1o mourte (mpsmasi moyToBas pek-
Jama)

6. CreneHb OYEBHIHOCTH KOM-
MEpPUYECKUX HaMEpPEeHHH peKJia-
MOJaTels

npsiMasi pekjiama

KOCBCHHAA pCKiIaMa

7. Bua koHTakTa ¢ moTpeduTe-
JIEM PEKJIaMBbl

HHAWBUAYAJIbHAA PCKIIaMa

MaccoBas (0e3nuyHas) pexiiama

8. MecTo pa3mMeliieHus peKjiaMbl

BHYTPEHHsISI peKjiama

BHEIIHSA (Hapy>KHasA) peKjiama

9. llIupora ToBapHOTrO OXBaTa

NepBUYHAs peKiama

CCJICKTHBHAA PCKJIaMa

10. Ctparerust pekiaMUpOBaHUs

OJTHOPOJTHAS PEKJIaMa

HCOOAHOpOAHAA PCKIIaMa
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PaccMOTprM HEKOTOpBIE MEPEUUCIICHHBIE BUJIbI pEKJIaMbl IOJIpOOHEE.

B 3aBUCHMOCTH OT 00BEKTA PCKIIAMHUPOBAHMS PA3JIMYAIOT.

— TOBApHYIO peKIamy;
— HHCTUTYLHOHAJIbHYIO (MIMHJDKEBYIO) pEKIIamy;
— COLHMAJIBHYIO peKjamy.

Tosapnasa peknama choxycupoBaHa Ha CObBITE KOHKPETHBIX TOBApOB
wiu ycnyr. Ee rinaBHas 3agada — 3TO BO3/IEHCTBUE HA MOBEACHUE, a HE HA OT-
HOILIIEHUE MOKynarens. DPPEeKTUBHOCTh PEKIaMbl KPAaTKOCPOUYHA U OLIEHUBA-
€TCsI 10 YPOBHIO IPOJAX.

Hucmumyyuonanvhasa (umuorceeasn) pekinama — TNPEAHAZHAYACTCS IS
(dbopMupoBaHus GIArONPUATHOTO 00pa3a PUPMBIL, € TOPrOBOM MApKH B Ti1a3axX KITH-
€HTOB, KOHKYPEHTOB, COOCTBEHHBIX COTPYAHUKOB U IIMPOKOI OOLLIECTBEHHOCTH.

Couyuanvnasa pexnama — NpeaCTaBIIET COOON MPOIECC PACIPOCTpaHe-
HUS MHGOPMaLMU TOCyAapCTBEHHBIMU OpraHamMH O 3J0pOBOM 00pa3e *HU3HHU,
OXpaHe OKpY>KaroIIel cpebl, COXpAaHEHUH SHEPrOpPeCypCcoB, COLMAIBHOM 3a-
nmTe U 0e3onacHoCcTH HaceneHusa. OHa HE UMEET KOMMEPUYECKOro Xapakrepa,
B HEHl HE YIIOMUHAIOTCSA KOHKpPETHAs MPOYKLUS U €€ IPOU3BOIUTEINH.

B 3aBUCHMMOCTH OT CTCHEHH OYEBUJIHOCTH KOMMEPYECKMX HAMEPECHMIU

PEKIIaMOAATCIIA.

— MpsMasl peKiIaMa;
— KOCBEHHAas peKyama.

Ilpsamasn pexnama oCylmecTBIISIETCS HA KOMMEPYECKUX YCIOBHUAX, YETKO
Ha3bIBAET PEKIAMOJATENS U HENOCPEACTBEHHO PEKIAMUPYET KOHKPETHBIN TO-
Bap (yCiayry) Wiu KOHKPETHYIO (pupmy.

Koceennaa pexnama BbIIONHSAET CBOM (YHKIMH B 3aByaJIUPOBAHHON
(dopme — He Ha3bIBasg NPSAMO PEKIIAMOAATENs U He Mpuleras K MpsiMbIM CpeICT-
BaM pPEKJIaMBI.

B 3aBMCHMMOCTH OT BHJIa KOHTAKTa C HOTDe6I/ITeJ'IeM PCKIIAMBI.

— HWHIAWBUAYAJIbHAA PCKIIaMa,
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— MaccoBas (0e3nuuHas) pexiama.

Hnousuoyanvnas pexknama NpeanonaracT HEMOCPEICTBEHHbIA KOHTAKT C
KOHKPETHBIMU TOTPEOUTENSIMA PEKIaMbl (MTOTEHLIMAIBHBIMHU TTOKYTIATEISIMHU ).
OHa OCyILECTBIISIETCS C TOMOIIBIO: JIMYHOTO OOILLEHHS PEKJIAMHOIO areHTa ¢ Io-
KyHaTesiMH, paclipOCTPAHEHHUSI PEKJIAMHBIX MAaTepPHAJIOB IO TIOYTE 3apaHee OTo-
OpaHHBIM agpecaraM; oOIIEHHUS C TOKyHaTesIMu 1o Tenedony, (akcy.

K maccoeoit (6e3nuunoit) pexname OTHOCATCS: peKiamMa B IIpecce Kak
00111ero, Tak U CHEIMAIBHOTO HA3HAYCHHUS, CIIPABOYHMKAX, OIOJICTEHSX; Tie-
JaTHas pekjiaMa B BUJE MPOCIEKTOB, KaTajJOroB, TIAKaTOB, TUCTOBOK, OTKPHI-
TOK, KaJleHAapei; KHHO-, TeJie-, paJuo- U BUJCOpEKIamMa; Hapy>KHasl peKiiama;
peKiiaMa Ha TPAHCIOPTE; peKiiaMa B MECTaxX MPOIa’Ku TOBAPOB.

B 3aBUCHUMOCTH OT MECTa pa3MEILCHUS PEKIaMBbl pa3InyaroT:

— BHYTPEHHIOIO peKiiamy;
— BHEUIHIOIO PEKJIaMy.

Buympennsa peknama pasmeniaercs BHYTPHU JIOMOB, OMEIICHUH, CO-
OpY’KE€HUH, €CITU JIJIS1 3TOT0 HET KaKUX-TMO0 HOPMATHBHBIX OIPaHUYCHHIA.

K énewneii (napyscnoit) pexname ornocurcs nmobasi pekiama, pazme-
naeMasi Ha OTJEJBHBIX CIEIUANBHBIX KOHCTPYKIHUSAX, IMIMTaxX, dKpaHax, Ha-
XOJSIIMXCS TIOJT OTKPBITBIM HEOOM; Ha (hacagax JOMOB U COOPYKEHMM, oropax
YIUYHOTO OCBEIEHHS M HaJ MPOe3kel 4acThio yIuIl U Jopor ( ¢ 00s3aTemb-
HBIM COOJTIO/IEHUEM TPeOOBaHM TEXHUKN 0€30MacHOCTH U obecnieueHus 0e30-
HaCHOCTH JIOPOXKHOTO JIBUKECHHUS).

B 3aBHUCHMMOCTH OT IIMPOTHI TOBAPHOI'O OXBATa Pa3JIMyalOT:

— TEpPBUYHYIO PEKIIaMYy;
— CEJIEKTHBHYIO PEKJIaMy.
Ilepsuunaa pexnama vcnonszyercs st GOPMUPOBAHUS OCBEIOMIIEHHO-
CTH TMOKYTIATeJIsl O TOBape B 001IeM, 0e3 yKa3aHUsl KOHKPETHBIX XapaKTePUCTHK.
CenekmueHnas pexknama VCTONb3yeTcs i1 HHPOPMUPOBAHUS MOKYTIA-
TeJs1 O KOHKPETHOM BHJIE WJIM COPTE IaHHOT'O TOBapa.
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B 3aBUCHUMOCTH OT CTpaTEeruy PEKJIaAMUPOBAHUS PA3JIMYALOT:

— OJHOPOAHYIO PEKIIaMYy;
— HEOJHOPOIHYIO PEKIIaMy.

Oonopoonasa peknama sBISETCS OJHON U TOM K€ HA PA3JIMYHBIX PBIH-
KaxX cObITa, MPUMEHUTEIBHO K PA3IUYHBIM MOTPEOUTENSAM PEKIIAMbl, B TOM
YHCJIe U B PA3HBIX CTPaHaX.

Heoonopoonaa pexknama xapakTepu3yeTCsl MCIOJb30BAaHUEM DPAa3IHy-

HBIX CTPaTETUi Ha Pa3HbIX PbIHKAX.

[Iporiecc riaHUPOBaHKS PEKJIAMHBIX MEPOIIPUSTHI TIPEJICTaBIIeH Ha puc. 8.4.

| Wnentuduxaius 1eaeBoro pblHKa |

Onpenenenue menen pekiaMbl

v

PazpaboTtka pekiiaMmHOro 010/ 1KeTa

A

PazpaboTtka pekiiaMmHOTr0o oOpaIieHus

Br160op HocuTenel pekiaMel

v

Cocrasnenue rpaduka peKIaMUpOBaHUS

v

TecTtupoBaHue pekaaMbl

'

HenocpeacTBenHoe pekiiaMupoBaHue

v

Ornenka 3QGEeKTHBHOCTH PEKIIaMBbI

Pucynok 8.4 - [Iponecc muianupoBaHus peKJIIAMHBIX MEPOITPUATHN

178



I atan. Hoenmudukauus ueneso2o puinka.

OOBIYHO JEHCTBHE PEKJIaMbl HANPABJICHO HA MOKYIATENeH, MOCPEIHH-
KOB U KOHCYJIbTAHTOB I10 OTPEIEICHHBIM MOTPEOHOCTSIM.

11 atan. Onpeodenenue ueneu pexiamoi.

Henabo pexjsaMbl Ha3bIBACTCS KOHKpPETHAs 3ajada 1o WH(OpMHUpOBa-
HUIO 1IEJICBOM ayIUTOPHH HA MPOTSHKCHUH OINPEACIICHHOTO BPEMEHH.

Ecim nienb pexnamHoi kommnanuu — (GOpMUPOBaHKE TIEPBUYHOTO CIpoca Ha
JTare BhIBE/ICHUS TOBapa Ha PHIHOK, TO MCTIONB3YETCS MHpOpMAmueHan peknama.

Ecmu niens pexitambl — hopMupoBaHre W30UPaATENHHOTO CIIPOca Ha dTa-
e pocTa, TO IPOBOAUTCS nOOYOUmenvHaA pexiamda.

WNuorna moOyautensHas pekiiaMa IpUHUMAET GOpMYy CPAGHUMENbHOU
peKampl, TpU KOTOPOW KOMIMAHHS TPSIMO WJIM KOCBEHHO CpPAaBHHUBACT CBOIO
MapKy C JIPyTUMHU.

[lenb cpaBHUTEIHHOW peKJIaMbl — YCTAaHOBIIEHHE MPEBOCXOJICTBA OTpe-
JICJICHHOW MapKu TOBapa MOCPEACTBOM CPaBHEHHUS €€ MPU3HAKOB C MapKaMH
AHAJIOTUIHBIX TOBAPOB.

Ecnu nens koMImaHnum — 3acTaBUTh MOTPEOUTENCH BCTIOMHHUTH O TOBape
Ha 3Tare 3peyioCTH, TO IPOBOAUTCS HANOMUHAIOWASA PEKTAMA.

AmnanornyHa i, TaKk Ha3bIBaeMas, MOOKPEnAlouias peKnama, KOTopas
CTPEMUTCS YBEPUTh HBIHEITHUX ITOKYTIATENICH B IPABIIIHHOCTH C/ICIIAHHOTO BHIOOPA.

I 3ran. Pazpabomka peknamno2o 6100xcema.

[Ipu pa3paboTke peKIaMHOro OlOKeTa YYHUTBHIBAIOTCS CIIEAYIOILINE
(akTophl: 3Tal KU3HEHHOIO LMKJIA TOBApa, J10Ji1 PhIHKA, YPOBEHb KOHKYpPEH-
L[MH, YaCTOTa PEKJIAMbl, CTENIEHb OJIHOPOJHOCTH TOBAPOB.

Jlist pa3paboOTKH pEeKIaMHOro OOJKETa MCIIOJIb3YIOTCS T€ K€ METOJIbI,
4TO U NPU pa3paboTKe Or0KeTa KOMMYHHUKAIIUM.

IV sran. Paszpabomka pexiamno2o oopawienusl.

ITOT 3TAIl BKJIFOYAET:

— ¢dopMupoBaHUe U OOPAIICHUS;
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— OILIGHKY U BbIOOp BapHaHTOB OOpAaICHHUS;
— HCHOJHEHue oOpalieHus

Pa3paboTky pekinamMHOro oOpamieHus, Kak I[paBUiIO, OCYIIECTBISIOT
npodeccruoHaIbHbIE PEKIAMUCTBI, KOTOPhIE MPUHUMAIOT PEIICHHs] O BBIOOpPE
CTHJISI, TOHA, 3alIOMUHAIOIINXCS CJIOB, (DOPMBI BOIUIOLICHHS PEKIAMHOTO 00-
pamenus (pa3mMepoB 00BSBICHUS, IBETA, UIUTIOCTPALIUH).

V aran. Boibop Hocumeneu pekiamoi.

[Tporecc GpopmupoBaHUS CHCTEM KaHAJOB JIOCTAaBKH PEKJIaMHBIX 0o0Opa-
IICHUH ajipecaTaM IOJIYYHII Ha3BaHUE MeOUanianuposanusl.

MenunarranupoBanrie TpeArnojiaraeT TMPUHITHE PEHIeHUH Ha JBYX
YPOBHSIX:
— BBIOOpP MeIMaKaHaa;
— BBIOOpP MEJIMAHOCUTEIIS.

Meouakaran — COBOKYITHOCTb CPEJICTB PaCIIPOCTPAHEHHS PEKJIaMBbI, OJHOTHII-
HBIX C TOYKH 3pEHHs crioco0a repeadyr HHPOPMAIK, KOTOPBIE XapaKTepU3YOTCs
OJTMTHAKOBBIM TUITOM BOCHIPHSITHS UX ayTUTOpUEH (TEJICBUACHUE, PAIUO U T. I1.).

OcHOBHBIMU cpeacrBaMm pPacCIIpoCTpaHCHUA PCKIIAMblI MOTYT BBICTYIIATD.

[IeYaTHas PeKiIaMa; pexiiama B IPecce; peKilaMa Ha pajauo; peKiama Ha TEJICBU-

JIEHUU; KUHO- U BUJIEOPEK/IamMa; BBICTABKU U SIPMAPKU; PEKIAMHBIE CYBEHUPBI;

IpsiMasi OYTOBAs PEKJIaMa; BHEIIHSAA PeKIaMa; pexiama B MHrepHere.
Meouanocumenb — KOHKPETHBIA MpPEACTABUTENb MeauakaHana (KOH-

KpeTHas TelenporpaMma, paauorepeaayda, BeITyCK Ia3eThl U T. 1.).
OCHOBHBIMH KpUTEPHUSIMH BbIOOpa MEMaKaHaIa SIBISIOTCS CIIEAYOIIUE:

— MAaKCHMAaJbHbIM OXBAT LEJIEBON ayJUTOPUH;

— COOTBETCTBME KaHaja LEJIsIM PEKIIAMHON KOMITAHUY;

— 3arpathl (CTOUMOCTh KaHalIa);

— JOCTYIIHOCTh KaHaJIa;

— HaJIN4YUC AJIbTCPHATUBHBIX KAHAJIOB.
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VI 3tan. Cocmasnenue ZDCld)MK(J PEKIIAMUDOBAHUA.

['padux pexmaMupoBaHUSI MOKET OBITh nOCIE008AMENbHLIM, T. €. PaB-
HOMEPHOE pacnpeie/ieHUue peKJIaMbl B TEUCHHE JAaHHOTO MEPHOIa BpEMEHH.

Iynvcupyrowuii Tpaduk — HEPAaBHOMEPHOE PACIPOCTPAHEHUE PEKIAMBbI
B TEYCHHE TAHHOTO MEPH0/Ia BPEMEHHU.

VII sran. Tecmuposanue pexiamol.

B mponecce TecTupoBaHUsS pEKIIaMbl OMNPENEAETCS MIMPOTAa OXBaTa,

4acTOTa MOBTOPEHUSI U CHUJIA BO3JICHCTBHUS.

Llupoma oxeama — 3TO NPOLEHT JIOJEH, NMPUHAIIEKAIUX K LEICBON
ayIUTOPUHU, KOTOPBIX HAMJICKUT IMO3HAKOMUTH C PEKJIAMHOW KOMIIAaHUEH 3a
OTIPEICJICHHBIN MPOMEKYTOK BPEMEHHU.

Yacmoma noeémopenus — BeJIWYUHA, IOKA3bIBAIOLIAs, CKOJIBKO pa3
IIPEICTaBUTEIb IEJICBOM ayIUTOPUHM JOJIKEH MMO3HAKOMHUTBHCS C PEKIaMHBIM
COOOIICHUEM.

Cuna 6030eticmaus — KaueCTBEHHAs] BEJIMYHMHA, OIEHUBAIOIIAs YPOBEHb
BO3JIEHCTBHS OOpaIlleHHUs .

VIII stan. Henocpedcmeenrnoe pekiamuposanue.

HemnocpencTBenHoe pekIaMupoOBaHUE MOTYT OCYIIECTBIISITH JIMOO Crie-
[[UAJIMCTHI OT/IeJIa MAPKETUHTa, JIMOO BHEIITHUE PEKJIAMHbBIC areHTCTBA.

IX sran. Quenka 3¢hchexmusrnocmu pekiamol.

Ha sTtom sTane mpoBOAST OLEHKY KOMMYHHKAaTUBHOW M TOProBOW 3(-
(EKTUBHOCTH PEKIAMBI.

Kommynuxamusnas sgppexmusrnocme pexnamuvl IpOSIBISETCS B €€ CIIO-
coOHOCTH TpUBJEYbL K ceOe BHUMaHHe noTpeduTeneil. Kak mpaBuio, OLEHKY
IPOBOJSAT C TIOMOIIIBIO OMTPOCOB MOTPEOUTENEH.

Topeosas 3¢hghexmusrnocms pexiamspl ONIPEALIISIET POCT BAJIOBOTO J0XO-

Aa IpCaAnpudATUs oA BIMAHUCM KOHKPCTHBIX PCKIAMHBIX MGpOHpHHTI/Iﬁ.
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8.4. CtumynupoBaHue npoaax.

[Ton crumysmMpoBanueM cObITA (IMPOAAK) TOHUMAIOTCS] KPAaTKOCPOUHBIE TIO-
OLIPUTENIBHBIE MEPBI, CIIOCOOCTBYIOIME POAAKE WM COBITY MPOTYKLUH U YCITYT.
Ecnmn pexnama npussiBaetr: “Kynute Haml npoaykT”’, TO CTUMYJIUPOBA-
HUe cObITa OCHOBaHO Ha npu3biBe: “Kymnure ero ceiiuac™.
CtumyJIMpoBaHKE MPOJIaXK BKIOYAET B CBOM COCTAB:
— CTUMYJHUPOBAHHE MOTPEOUTENEH;
— CTUMYJIMPOBaHUE TOPTOBIIN;
— CTUMYJUpPOBaHHE COBITOBUKOB CAMOM OpraHU3alluu.
Cmumynuposanue nompedumesnel HaIpPaBICHO HA yBEIUYEHHE o0Bbema
MOKYTOK OTPEOUTENISIMH, OHO MCIOJIB3YET CIIEAYIONINE TJIABHbIE METO/IbI:
— MPEeaoCTaBJICHUE 00PA3IOB /JIsl UCTIBITAHU;
— HCIMOJIb30BAHHUE KYTIOHOB;
— BO3BpAIllCHUE YaCTHU L[EHbI WU TOPTrOBYIO CKUIKY;
— TAKETHBIEC MPOJAXKU MO CHUKEHHBIM LIEHAM;
— TpEMUHU;
— CYBEHHUPBI C pEKJIaMOii;
— TMOONIPEHUE MOCTOSIHHOW KIIUEHTYPBI;
— KOHKYPCBI, TOTAIU3aTOPBl U UTPHI, JAIONIUE MOTPEOUTENIO MAHC YTO-THO0
BBIUTPATh — JEHbI'U, TOBAPHI, Iy TEILIECTBUS;
— OKCHO3UIUU U JIEMOHCTpAIlMU BBIBECOK, MJIAKAaTOB, 0OpPa3IOB U T.I. B MEC-
Tax peaju3alyy MPOayKTOB.
Cmumynuposarue onmoeot U PO3HUYHOU MOop2osiyu HALEJICHO Ha TIOICPXK-
Ky NOCPEIHUYECKOH (PUPMBbI ¥ IOBBILIEHUE 3aMHTEPECOBAHHOCTHU TOCPETHUKA.
Bxutouaer B ceOsi:
— OMNTOBBIE CKUJIKU;
— OecIiaTHBIE TOBAPHI;

— COBMCCTHAA pCKiaMa,
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— ©OecrutaTHOE OOy4eHHUE.

Cmumynuposanue cobcmeeHH020 mMop208020 NepPCoHala — HAIeIeHO Ha
YCHJICHUE 3aMHTEPECOBAHHOCTH TOPTOBBIX PAOOTHUKOB M TIOBBIIIICHHE P eK-
TUBHOCTH YCHJIMH TOPTOBOTO MIEPCOHATa KOMIIAHUH.

Bkirouaer: IMpEMHUHU, KOMHCCHOHHBIC, IIOAdAPKH, COPCBHOBAHUAI.

8.5. NpsaAmon mapkeTUHr n MHAMBUAYanbHaA npoaaxa

IIpsiMoii MapKeTHHI — MapKETUHI, UCIOJIb3YIOLINUN Pa3JIMYHbIE CPE-
CTBa KOMMYHUKAIIMHM JUIsl HETOCPEACTBEHHOTO OOIIECHHUSI C TOKYMaTeNsIMH,
paccyrTaHHbIEC HA MOJIyYeHHUE ONPECIICHHON PEaKIUu.

[ToMmumMo WHAMBUAYAIbHBIX MPOJAX B COCTaB NPSIMOTO MapKETHHTA
BKJIIOUAeTCs mpsiMasi mouToBas pacceuika (direct mail marketing), mpogaxka mo
KaTajory, TeJIeMapKEeTHHT, TEICBU3UOHHBII MapKETUHT HEMEIJICHHOTO OTKIIH-
Ka, MHTEPaKTUBHBIA MapKkeTUHT (online marketing).

IIpsiMasi MOYTOBAasA PacChLIKA — BKIIOYAET MOYTOBYIO PACCHUIKY IMH-
CeM, peKJIaMHBIX MaTepUaoB, 00pa3I0B TOBAPOB, OYKIETOB MOTEHIIUAIbHBIM
MOKYTaTEJISIM 110 aJipecaM U3 CUCKOB PaCChbLIKM.

IIpoaaika mo KaTajgory — MCHOJB3YIOTCS KaTaJllOTH TOBAapOB, PacChI-
JaeMbIX MMOKyMHaTessIM TO0 MouTe MO0 MpeAIaralonuxcsi B Mara3utax.

TesemapkeTHHI — KCIIOJB30BaHKE TelePOHA B KAUECTBE MHCTPYMEHTA
IPSIMOH TPOAAKK TOBapa MOKYMATEIISIM.

TeneBU3MOHHBI MAPKETHHT HEMEIJIEHHOT0 OTKJIMKA — MApKETHHT TOBa-
POB U YCIYT MOCPEACTBOM PEKIAMHBIX TEIIEBU3MOHHBIX BUICOKIUIIOB, IPOIPaMM C
UCIOJIb30BaHUEM 2JIEMEHTA OOPATHOM CBSI3H, T.€. HOMepa OECIUIaTHOrO TeNe(oHa.

Pa3HOBUAHOCTHIO BBICTYIACT mesiemMdaeasut — TeIenporpaMmbl, CIeIua-
JU3UPYIOLIUECS Ha MPOJIaXKe TOBAPOB U YCIYT.

HNHTepakTUBHBINA MAPKETHHT — OCYIIECTBIISIETCS C TIOMOIIHIO WHTEPAKTUB-
HBIX KOMITBIOTEPHBIX CITY’K0: KOMMEpUYECKUX OMepaTuBHO-UH(OPMAIMOHHBIX U H-

TepHeTa. VHpOpMalMOHHbIE YCITyTH NPEIOCTABIISIIOTCS B OIIEPATUBHOM PEXUME.
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[Ton MHAUBUAYAJBHON (MIEPCOHAIBHOI) MPOAAXKell MOHUMAETCA YCT-
HOE MPEACTABIICHUE TOBApa B Pa3roBOPE C OJHUM WJIA HECKOJIBKUMU MOTEHIIU-
JIbHBIMU MOKYTIATESIMU C 1IEJIbIO €r0 COBITA.

K wHaMBUIyaTbHBIM TPOAKaM OOBIYHO MPUOETAIOT, CTIM TIOKYIATeH SIB-
JSFOTCSL KPYITHBIMH, Teorpa(uueckd CKOHIICHTPUPOBAHHBIMH, 3aKa3bIBAIOT JIOCTa-
TOYHO JIOPOTOCTOSIIIHE, TPECTXKHBIE U TPEOYIOIIME CIIELMATIBHOIO UCTIOIHEHHUS TO-
Bapbl, a TAKXKE €CITH ITO MPETYCMOTPEHO MAPKETHHIOBOM CTpaTteruen (pupMsi.

I/IH,Z[[/IBI/II[ya.]]]aHBIG MpOoaAa K1 OCYHICCTBJIAIOTCA ABYMA OCHOBHBIMH MCTOIAMU.

1) no 3apanee pa3pabOTaHHOW COBITOBOI KOHLIETLIMH, €AUHON JJI1 BCEU
rpynIbl NOTEHIIMAIBHBIX MOKYIaTeled JaHHOTO TOBAapa U peau3yeMoi Jarie
Bcero B (popme mpeseHtanuu npoaykuuu. K aToMmy Merony Hepenko mpuodera-
I0T TIPU MPOJaXKax HEIOPOTHX CTAHJIAPTHBIX TOBApOB, KOTOPHIE aKTUBHO PEK-
JaMUPYIOTCSL U COBIT KOTOPBIX 3apaHee MpeaoIpeiesieH, a TakKe B ciaydae OT-
CYTCTBUS KBaJM(UIIMPOBAHHBIX MTPOAABIIOB-KOHCYJIFTAHTOB;

2) ¢ MOMOILBI0 UHAMBUIYAIM3UPOBAHHOIO MOAXO0JA K KaXJI0MYy OTIEIb-
HOMY TOKYTATEII0 — C YUYETOM €ro MOTPeOHOCTEH, 3aIpOCOB U MOKYMATEeIbCKOM
CIIOCOOHOCTH, YeM, HalIpUMep, aKTUBHO TOJIb3YETCS] CETEeBOM MapKETHHT.

I/IHI[I/IBI/II[yaIIbHBIe IMPpOAAKKU OTIIMYAIOTCS pAAOM BAKHBIX IIPCUMYITICCTB.

Bo-nepswix, uniuBuayanbHas padoTa ¢ KaXabIM MMOKYIaTeIeM MO3BOJIs-
€T TPOJABIly BBIIBUTH M THOKO OPHEHTHPOBATHCS B JAIBHEHUIIIEM HA MOTPEO-
HOCTH, 3alpOChl U OCOOCHHOCTU OTJEIBHBIX KIMEHTOB, a MOKYIMATEI0 — CO-
CTaBUTh OOJieE TOYHOE MPEACTABJICHHE O TOBape, (PUPME-NPOU3BOIUTENC U
KBaM(pUKauu (1a ¥ 0 YeCTHOCTH) TIPOJIABIIA.

Bo-emopuix, uHIMBHUyalbHbBIE MPOJAKU KOHIIEHTPUPYIOTCS B YETKO OIpe-
JICJICHHBIX PHIHOYHBIX CErMEHTaX, MO3TOMY pa3Mepbl U3IEPKEK, HE MPUHOCSIINX
PE3YJILTATOB, 37IECh FOPA30 MEHbIIIE, YEM TIPU PEKIAMUPOBAHUH TIPOTYKIIUH.

B-mpembux, MHAMBUIYyallbHbIE MPOAAKHA COBEPIIAIOTCS IOCiIE cOopa
KOMMEPYECKON U peKIaMHON MH(pOpMaIlUU, TO €CTh 3aBepiatoT cAenku. OHH

Aar0T OTBCTHI HA BCC BOIIPOCHI OpraHu3alin cOBITa — 0 HauoboIICce HpHCMJ’IGMOfI
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1eHe, TpeOyeMbIX rapaHTHUSX, YCJIOBUAX JIOCTaBKU U IMOCIEMPOJAKHOTO 00-
CITy’KWUBaHUS, OCHOBHBIX IPETEH3UAX K TOPrOBOMY IEPCOHAILY U JIP.

JIromei, 3aHMMaIIUXCS WHAWBUIYAJIBHOW NPOHAXKEHU, HA3BIBAIOT II0-
pa3sHOMY: MPOJABLBI, TOPrOBLBI, TOPTOBBIE areHThl, KOMMHBOSKEPBI, TOPTO-
BbIE KOHCYJIbTAHTBI, HHKEHEPHI 110 COBITY, areHThI, perHOHAIbLHBIE MEHEIKE-
Pbl, MAPKETUHTOBBIE TPEACTABUTEIN, IPOMOYTEPHL.

NuauBuayanbHas npoaa)xa UCIOIb3yeTCsl TOPTOBBIMU ar€HTaMH M IPO-
MOYyTEpaMH.

CyIIECTBYIOT CACAVIONINE PA3HOBUJIHOCTU TOPTrOBBIX ar¢HTOB:

1. AreHTbl 110 TOCTABKE TOBapa.

ATEHTBI 110 TPUEMKE 3aKa30B OT NOTPEOUTEIEH.
[Topy4eHUBI-pa3bsICHUTENN TPOU3BOANTEIIEH JIEKAPCTBEHHBIX CPENICTB.
KOHCyJIBTaHT KOMITAHUII-3aKa34UKOB.

CrtpaxoBbi€ areHTHI.

A O i

KoncynbranT-npoiaBen B CeUaIM3UPOBAHHOM Mara3uHe.
IIpoMoyTepbl — areHThl, KOTOPbIE HEMOCPEICTBEHHO OOIIAIOTCS C JIFO]Ib-
MU H TTOOYKIAF0T UX MMPHUOOPECTH KOHKPETHBIE MAPKH TOBAPOB HMJIH YCITYT.

Buowi npomoymepos:

1. Pacnpocmpanumenu aucmosox — caMasi MHOTOUHMCJICHHAs U JIeIIeBast
TpyIIa IpoMoyTepoB. MOXKHO yBUIETh HA TIEPEKPECTKAX, Y BBIXOJIOB U3 MET-
PO, KpYITHBIX Mara3uHoB, TEATPOB.

2. 3azvléanyt — AHGOPMUPYIOT 371€Ch U ceidac, paboTaloT 10 HAMMMCAHHOMY
CIICHAPUIO C HEKOTOPHIMU MMIIPOBU3AIMSME; TIPU3BIBAIOT 3aIJISIHYTh, IOCETUTH, KY-
IUTH U T.I.. MOYKHO YBHJIETH HETTOCPEJICTBEHHO BO3JIE “TIPOJIBUTAEMOTO’” 3aBEICHUSL.

3. Ungpopmamopsr — criendaibHO MOATOTOBIEHHBIE AJi1 pabOThl ¢ OTpE-
OUTeNAMU MTPOMOYTEPHI, XOPOIIO pazduparomuecs B npoaykre. Llenb paboTs —
03HAKOMUTH TMIOTPEOUTEIICH C YHUKATBHBIM TOPTOBBIM MPEIIOKCHHEM TIPOTYKTA.
4. Dxcrno3uswuKky — UX TIPUBJIEKAIOT JIIs1 pa0OThI B YHUKATBHBIX aKITUIX,

IMPOBCACHUA pOBLIFpBIHICﬁ, BCUCPHUHOK, KOPIIOPATUBHLIX IIPA3IHUKOB U T.I.
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5. llmamnuxu — TIOCTOSIHHO JEUCTBYIOIIAs KOMAaHIA ONPEIEIICHHOU
KOMITAaHUU. DTO YHUBEPCAIbHBIE U BBHICOKOTPO(ECCHOHATBHBIC CTICIIHAINCTHI.
OHu NOJTy4aroT MOCTOSIHHYIO 3apIliaTy IUTI0C MPEMUU U OOHYCHI.

[IepcoHanbHBIN MPOJABEL BBINOJIHSIET CICAYIONME QYHKIMHA:

1) onpenenser u 3aKiOYaeT KOHTPAKT C HOBBIMH TOTEHIMATBHBIMU MTOKYTIATEISIMU;

2) uHpOpMHUpYET MOKyIaTedsl O TOBape, €ro LeHe, 0COObIX CBOMCTBAaX, I0C-
TYHOHOCTH H TIp.;

3) yOexxnaeT MmoKyrmnaress cliejiaTb CBOi BBIOOD;

4) oTBeyaeT Ha BONPOCHI, KaCaroLIUECs TOBapA;

5) leMOHCTpUpYET TOBAp;

6) BeleT MeperoBOpPhI MO 3aKIOUEHUIO 10I0BOpa KYIUIH-TIPOJAXKY;

7) ycTaHaBIMBAaeT OTHOILICHUS MEXY MOKyIaTeIeM U TOPTOBOM pupMoii;

8) obecrmeunBaeT cBOIO (pupMy HeoOXxoaumon nHbopmaled o CBoeM palioHe

ACATCIbHOCTH, ITOKYIIATCIIAX.

8.6. CBfA3u c 00LLEeCTBEHHOCTbLIO

Ces3u ¢ o0mecTBeHHOCTHIO (public relations) — 3To naHupyemsie
MIPOJIOJDKUTEIBHBIC YCUJIUS, HAIlpaBJICHHBIC HA CO3JaHUE W TOJJICP)KaHHEC
T00pOKeIaTENHbHBIX OTHOIICHUN W B3aMMOIIOHUMAHHS MEXKIy OpraHU3aruei
U €€ 00IIECTBEHHOCTHIO.

OcHoBHBIE 0coberHOCTH public relations:

1. B ocHOBe (hopmMupoBaHHs OJAronpUATHOrO OOIIECTBEHHOTO MHCHHMS
JOJDKHA JIKATh Ta UAes, 4TO (GUPMa-MPOU3BOIUTENH OMPEACICHHON MPOIyK-
IIUU BBITYCKAET U MPOJACT €€ B MHTEpecax OOIMECTBEHHOCTH (TIOKyIaTenei), a
HE pajay TMOJyYeHHUs MPHUOBUIA, XOTs IMOCIEIHEE SBISICTCS HOPMAIbHBIM pe-
3yJIbTaTOM KOMMEPUYECKOU NeATETHHOCTH.

2. Public relations ctaBuT cBoeil 3amaueld He MPU3BIBBI K IMOKYIIKE, a
pa3bsCHEHHE Ha3HAUCHHUs HOBBIX TOBAPOB, IMOKA3 WX POJU M (PYHKIHHA B pa3-

JIMYHBIX YCIIOBUAX YeJI0BEUECKOM KHU3HCACATCIbHOCTH.
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3. PabGora mo public relations oTinuaercss cucteMaTUyHOCTHIO. OHa
MIPOBOJUTCSL C CAMOT0 Hayajia BeIXOAa (UPMBI U €€ TOBapa Ha PBHIHOK U IPO-
JIOJIKAETCSl B TEUEHHUE BCErO BPEMEHHM JICSITEIbHOCTH HA HEM, a B HEKOTOPbIX
CITy4asix — | MOCJI€ YX0/1a C PhIHKA, B pacyeTe BHOBb BEPHYTHCS HA HETO.

OcHoBHoe otnnuue public relations oT pekiiaMbl — 3TO OTCYTCTBHUE SIPKO
BBIPOKEHHOT'O KOMMEPUYECKOTO XapaKTepa.

CBsi31 ¢ OOIIIECTBEHHOCTHIO UCTIOIB3YIOTCA JIJIS TIOMYJISIpU3aIllii TOBApOB,
JMYHOCTEH, MECT, UJIeH, BUJIOB JEATETLHOCTH, OpPraHM3allui U LENbIX HAlUH.

OcHoBHBIE MeTOBI public relations:

1. Vemanosnenue u noooepowcanue cesazeii co cpedcmeamu mMaccosou
ungopmayuu. llenp 3TON OeATENTbHOCTH — pa3MEIICHHE CBEICHUN IMO3HaBa-
TEIHHO-COOBITUHHOHOTO XapaKTepa B CPEACTBAX MACCOBOW WMHGMOPMAIUH IS
NPUBJICUCHUS] BHUMAHUS K JIMIIAM, TOBapaM M yCIyraMm.

Paznuuarot Tpu 0ocHOBHBIX criocoba cBsizu co CMU:

[Mpecc penus — uadopmaroHHOe COOOIICHHE B TIpecce.

[Npecc-koHepEHLMN — IPOBOISITCS B CITy4asixX, KOTia HEOOXOIMMO TIPOJIe-
MOHCTPUPOBaTh 00Pa3Ibl WM JPYTHE MPEIMETHI WK JKe KOrJia 00CYKIAeTCs BayKHAS
TEMa, IT0 KOTOPOH Y TIPUCYTCTBYFOIIHX KYPHAIUCTOB MOTYT BO3HUKHYTB BOTIPOCHL.

[My6rnyHble BbICTYMNMNEHUSA — PYKOBOIUTEIM KOMITAHUH OTBCUYAIOT Ha BO-
npockl CMU min BBICTYTIAIOT C pedaMy Ha TOPTOBBIX COOPAHUSIX WM BCTPEYaX.

2. [labaucumu mosapog — MOMyspU3aIisl KOHKPETHBIX TOBApPOB.

[TaGnucuTy TOBapOB MOXKET BKJIIOUYATh B CEOS:

— T[eYaTHbIE MaTepHalibl — MyOJUKyeMbIe €XKEeTrOJHbIe OTYEThI, OPOIIIOPHI,
CTaThH, COOPHUKH U )KYPHAJIBI C HOBOCTSIMU O KOMITAHHH;

— Marepuajbl, IepPCOHUDUIUPYIONTUE KOMIAHUIO — JIOTOTHII, KaHIICISIPCKUAE
MPUHAJICKHOCTH, BU3UTKH, YHU(DOPMA, aBTOMOOWIM KOMIIAHWUU C Ha3Ba-
HUEM KOMITaHWH;

— ayJIuOBHU3yalbHBIC MaTepUaIbl — QUIBMBI, CTIANIBI, BUICO M Ay TUOKACCETHI,
dotorpaduu;
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— web — crpanuny — yacte MHTepHera, rae pa3MeniaeTcss MHGoOpMalus o
KOMITAHUU U €€ TOBapax M yclyrax.

3. Obwecmeenuvlie meponpusamusi — HOPMUPOBAHUE M TIOJICPIKAHHE
B3aMMOOTHOIIIEHUN C OOIIECTBEHHOCThIO B MECTHOM WJIM B OOIIEHAIIMOHAJIb-
HOM MacuiTa0e.

Bxirouaer:

— CHelUaJibHbIe MEPONPUSTUS - HAPUMEpP, MPa3THUKHU MHUBA, T€HEPAIbHBIM
CIIOHCOPOM, KOTOPBIX BbICTyNal JIOHELKNI TMBOBAPEHHBIN 3aBOJ — IIPOU3-
BOJIMTEJIb IOMYJIsIpHEIIe ToproBoit mapku "Capmar";

— OOIIECTBEHHO-TOJE3HYIO AESITEIbHOCTh KOMIAHUU MO COOPY CPENCTB IS
pelIeHrs HEOTIIOKHBIX MPOOIIeM;

— CIIOHCOPCTBO.

4. JIo66usm — COTpyAHUYECTBO C MPEICTABUTEISIMUA 3aKOHOAATEIILHOU U
WCIIOJTHUTEILHOM BIIACTH ISl BIMSHUSL HA TPOIECCHl MPUHSTUSA 3aKOHOB U
MPETBOPEHUS UX B KU3HbD.

5. Omuowenus ¢ ungecmopamu — NOAJIEP>KAHUE OTHOIICHUM C aKIUO-
HEpaMmu, IPYTUMHU CyObeKTaMu ((MHAHCOBOTO PHIHKA.

6. Pexomenoayuu u xoucyrsmayuu. PexoMeHIaIyu pyKOBOJCTBY B CIIydae
BO3HUKHOBEHHSI BOIIPOCOB CO CTOPOHBI OOIIECTBEHHOCTH OTHOCUTEIBHO MO3ZUIMH U
peryTaiyy KoMianui. KoHCynbTalmy 1 npeyioyKeHrs MEHEIKMEHTY KOMITaHUU 110

CO3JaHHMIO U Pa3sBUTHUIO ITOJIOKUTEIIbHOI'O UMHIZKA TOpl"OBOI\/’I MapKH.

8.7. NononHutenbHble cpeacTBa KOMMeKkca MapKeTUHroBbIX KOMMyHVIKaLI,VIﬁ

BbicTaBKa — 3T0 1moka3, OCHOBHAs II€JIb KOTOPOT'O COCTOUT B IIPOCBE-
IICHUU TyOJIMKUA TyTEeM JAEMOHCTpAIlMU CPEJCTB, UMEIOIIUXCS B pacropsike-
HUU 4Y€JIOBEUECTBA JUIsl YAOBJICTBOPEHUS MOTPEOHOCTEM, a TaK)Ke B LEISAX MPO-
rpecca B OJTHOM MJIM HECKOJIBKHUX 00JIACTSAX JCSITEIHLHOCTH.

fApMapKa — 3To SKOHOMHUYECKas JEMOHCTpalus 00pa3IoB, KOTOpas B

COOTBETCTBHH C OObIYASIMU CTPAHbI, HA TEPPUTOPUHN KOTOPOI OHA MPOBOAMTCH,
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npeAcTaBisieT COOOM KPYIMHBIA PHIHOK TOBAPOB IIMPOKOTO MOTPEOJICHUS U/ WK
CpPEeACTB MPOU3BOJICTBA.

Spmapka IEMCTBYET B YCTAHOBJICHHBIE CPOKH, B TEUEHUE OTPAHHYCH-
HOT'O MEPHOJIa BPEMEHHU, B OJJTHOM U TOM K€ MECTE M Ha HE IKCIIOHEHTaM pa3-
penraeTcsi mMpeICTaBIsATh 00pa3ibl CBOSH MPOIYKIIUU ISl 3aKJIFOUEHHS] TOPTO-
BBIX C/ICJIOK B HAIIMUOHAJILHOM M MEXIYHApOIHOM MaciTadax.

OTanuneM sipMapoK OT BBICTABOK SBJISIETCS TO, YTO OHU MPOBOJATCA Tie-
PUOANYECKH, B OJTHO U TO K€ BPEMS, B OJHUX U TEX K€ MECTaX.

BrictaBku u sipMapku ABISIOTCSA 3GGEKTUBHON (POPMOIT KOMMYHHUKAIINY,
MOCKOJIbKY JIaF0T BO3MOYKHOCTb MTPOJABIYy PEAIN30BAThH CIETYIOIINE LIETH:

— YKpENUTh NO3UIMU CBOMX TOBApPOB B IJ1a3aX MOTEHUMUAJIbHBIX KIHEHTOB C
MTOMOIIIBIO Pa3bsICHEHUS UX KAYE€CTBEHHBIX 0COOCHHOCTEH;

— TPOJIEMOHCTPUPOBATH CBOIO MPOAYKIUIO B JCHCTBUM;

—  YIYYIIUTh UMUK (GUPMBI;

— HaWTU HOBBIX KIIMEHTOB, CTUMYJIUPOBATh CIPOC CO CTOPOHBI IMOCTOSHHBIX
[IOKyIaTeJIeH;

— YCTaHOBUTbH MOJIE3HbIE KOHTAKTHI B JIETOBOM MHUPE, B TOM YUCIIE U C KOHKY-
pEeHTaMu;

— moao0paTh 0ObEKTUBHYIO HHPOPMAITUIO O PHIHKE;

— 3aKJIIOYUTH BBITOJHBIC CIICIKH U T. II.

CNOHCOPCTBO — 3TO KOMMEpYECKasi OIepaius, CBsI3aHHas C JIBYCTO-
poHHeH mepenadeii mpaB U 00s3aTenbcTB. C OMHOM CTOPOHBI, 3TO MaTepHUaIb-
Has Wik (prUHAHCOBas MOAJAEP)KKA KAKOr0-TO COOBITHUS;, C IPYTrOi CTOPOHBI, ITO
npsiMasi METOIMYECKast SKCILTyaTalus COOBITUSI CIIOHCOPOM.

MeueHaTCTBO — oTiIMYaeTCsA OT CIIOHCOPCTBA TE€M, YTO B HEM IIPeoO-
JajaeT 0ECKOPBICTHBINA UHTEPEC.

BI)II[GJIHIOT TpH OCHOBHBIC HAITPABJICHUA CIIOHCOPCTBA.

— OpHUEHTAIMs Ha MOTPeOUTENei TOBAPOB U yCIyT (DUPMBL;
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— opueHTaIus Ha GopMHUpOBaHUE OOIIECTBEHHOTO OTHOIICHUS;

— OpHUEHTAIUs Ha MOTHUBAIMIO PAOOTHUKOB camoil ¢upmbl-cioHcopa. Co3pa-
HUE MTO3UTUBHOTO UMHUDKA B COBHAHHUH Te€X, KTO MPUXOAUT Ha GUPMY, TIPU-
BJICUCHHUE Ha pabOTy CIEIUAINCTOB, B KOTOPHIX (prupma 3auHTEpecoBaHa.

Bp3HAVHI - [eaTeNbHOCTD 10 Pa3paboTKe, pean3aliuy, YIPaBICHHUIO

OpeHI0M.

Bpana — o6pa3 mapku 1aHHOTO ToBapa (yCIyTH).
BpaHuHT OCYIECTBIISIETCS ¢ TIOMOIIIBIO OTIPE/IENICHHBIX TTPUEMOB, METOJIOB

U C1I0CO0O0B, KOTOPBIE TTO3BOJISIOT JJOBECTU pa3paOOTaHHbIN OPAHT 10 TIOKYTIATEIs.

OCHOBHBIMHU XAPAKTCPpUCTHUKAMHU 6D3HI[& ABJIAKOTCA.

— COJIEp)KaHME;
— (YHKIIMOHAIbHBIE U YMOIIMOHAIBHBIE aCCOIMAIIMU MMOKYyHaTeNe;
— CJIOBECHAs YaCThb MAPKU WUJIA CIIOBECHBIA TOBAPHBIM 3HAK;
— BU3YyaJbHBINA 00pa3 Mapku, GOPMUPYEMBI B BOCTIPUATUU MTOKYIATENS;
— cuia OpaHa (YpOBEHb U3BECTHOCTU MAPKH Y TIOKYTATelIs);
— 00001IeHHass COBOKYITHOCTh MH/IMBUAYaIbHBIX TPU3HAKOB OpIH/A;
— CTOMMOCTHBIE OLICHKH, ITOKA3aTelIN;
— CTENEHb MPOABUHYTOCTU OPIHIIA;
— CTENEHb BOBJICUCHHOCTH OpOIHJA B IIEJIEBOM ayAUTOPUU U €€ OTAEIbHBIX
CErMEHTaX.

He xaxxnpiii ToBapHBI 3HAK MOXKET cTath OpaHIoM. [ aTOTO TOBAp-
HBIN 3HaK, TOProBasi MapKa JOJKHBI IPUOOPECTH U3BECTHOCTh HA PHIHKE U J10-
BEpHE y NTOKYIIATEIIEH.

MpoAyKT-NNeMCMeHT — 310 hopma IPOABIKECHHUS U Pa3MEIICHHS TO-
Bapa, KOTOpas OCYIIECTBIISIETCS 3a cueT d(PPEeKTUBHON MHTETpaluu QyHKIHMI
peKJaMbl C MPOJYKTOM W/MIIM YCIyrol B Meauanporpamme (KMHO-, BUJEO- U
TEJIEBU3UOHHBIE MPOrPAMMBI) C LIEJbIO YIYUIIEHUS IMOJOKEHUSI TOBapa U yc-

Iexa €ro Ha pbIHKC.
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Vcrionp3oBanue MpOAYKT-IIICHCMEHTa HanbOoee ACHCTBEHHO TIPH Clle-
JTYIOMUX 00CTOATEIbCTBAX:

— TOKYIaTeJIu MPOSBIISIOT BHUMAHHUE K IPOYKTY, KOTOPBIM BOCTIPUHUMAETCS
0e3 TpeIBapUTEIHHOTO CICIHAIBHOTO KOMMEPYECKOTO Pa3bsICHEHUS €T0
MOTPEOUTETHCKUX XaPAKTEPUCTHUK;

— cojepkaHue (puiIbMa U UMUK KMHOAPTUCTA MOTYT OBITh NIEPEHECEHBI Ha
UMUK TIPOIYKTA;

— MPOAYKT-TUICHCMEHT co37aeT 0ojiee BHICOKOE JOBEpUE K MPOAYKTY U dup-
Me, 4eM peKJiama.

UHTerpnpoBaHHble MapKeTUHroBble KOMMYHUKaLIMM Ha MecTe
NpPoAaXu — KOMIUICKCHBIM METOJ MapKETHHTOBBIX KOMMYHUKAIIMH B MECTE
MPOJIAXKH TOBAPOB, KOTOPHIA BKIFOUAET DJIEMEHTHI U MPHUEMBI PEKJIaMbl, CTH-
MYyJIMpOBaHUs cObITa, MHAUBUAYAJIbHON TMpoaaxu, public relations u npyrue
KOMMYHUKAIIMOHHBIE CPENICTBA (BHICTABKH, (PUPMEHHBIN CTHIIh, YIIAKOBKA).

OCHOBHBIMH TIEJIIMH HHTETPUPOBAHHBIX MAapPKETUHTOBBIX KOMMYHHKa-
WU SBJISAIOTCS CIEAYIOLINE:

— wuHPOPMAIMOHHOE 00ECTICYCHHE MTOKYIIaTeIeH;

— CTUMYJUpPOBaHUE COBITA,

— TMpeJCTaBJICHUE TOBAPOB-HOBUHOK.

OcHOBHBIE HHCTPYMCHTBI HHTCTPHUPOBAHHLIX MAPKCTUHIOBBIX KOMMY-

HUKaLM{ B MECTaX MPOJAXKHU MOAPA3AEIAIOTCS HA JBE IPYIIIILI:

— BHELIHUE — BBIBECKH, LIU(PPOBBIE TabJI0, BUTPUHBI MarasuHoB, ali-CTONEPHI
(mpeaMeThl, KOTOpbIe pa3MelatoT BOJU3M MarasuHOB U MPUBJIEKAIOT BHU-
MaHU€ MOTEHIUAIbHBIX MOKYyMaTeNnei);

— BHYTPEHHHUE — IIPUEMBI U METO/IbI IIPOJABMIKEHUS TOBAPOB, KOTOPBIE PeAIn3y-
IOTCSl HEMOCPEICTBEHHO B TOPrOBOM 3ajie (peKjamMHas BBIKJIAJKa TOBApOB,

PCKIAMHBIC IIUTHI, ITJIAKAThI, I[GMOHCTp&HHOHHBIﬁ 3aJ1, BATPHUHBI U T. I[.).
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Bonpocwt 013 camoxonmpons:

1. JlaiiTe onpeaeneHre MApKETUHIOBOM MOJIMTUKA KOMMYHUKAIUH.

2. Ha3oBUTE OCHOBHBIE U JOMOJHHUTEIBHBIE PJIEMEHTBI KOMILIEKCA MAPKETHH-
TOBBIX KOMMYHUKAIUH.

3. B dyeM 3akirouaercs JIOTMKA aJITOpUTMa IJIAHUPOBAHUS KOMIUJIEKCA MapKe-
TUHTOBBIX KOMMYHUKaIWi? Ha30BUTE €ro OCHOBHBIE ATAIIBI.

4. Kakue uenu BbIIIOJIHSAET MAPKETUHIOBAs MOJUTUKA KOMMYHHKALIH?

5. KTo MOXeT BBICTYNaTh B KQUECTBE LIEJIEBOM ayJUTOPUH B IIPOLIECCE pealu-
3aI[ii MapKETUHTOBON KOMMYHHKAIIMOHHOW MMOJTUTUKU ?

6. OxapakTepusyuTe MIEeCTh COCTOSHUI MOKYNATEIbCKON TOTOBHOCTH.

7. Kak onpenenutsb coaepkaHue, CTpYKTypy U popmy obpaienus?

8. Kakue Qaktopsl NpuHUMAIOTCS BO BHUMaHUE B IpoIlecce BbIOOpA MCTOU-
HUKa oOparieHus ?

9. OxapakrepusyiTe JBa OCHOBHBIX BUJa KAHAJTOB KOMMYHHKAIUH.

10. HazoBuTe 1 0XapakTepu3yrTe METOIbI OIPEICIICHHS Or0/KeTa KOMMYHHUKAITHH.

11. Kak orienuBaetcst 3ppeKTHBHOCTh KOMITJIEKCAa MAPKETHHIOBBIX KOMMYHUKAITAH ?

12. PackpoiTe CyIIHOCTh PEKIIAMBI U OXapPaKTEPU3YUTE €€ OCHOBHBIE BUIBI.

13. PackpoiiTe cynHOCTh IIpoliecca IIIaHUPOBAHUS PEKIAMHBIX MEPOIIPUSITHH.

14. OxapakTepu3yiiTe OCOOCHHOCTH CTUMYJIUPOBAHMS MPOJAX KaK COCTaB-
JISIFOIIEN KOMITJIEKCa MAPKETUHTOBBIX KOMMYHUKAITUH.

15. PackpoiiTe CyIIHOCTh IPSIMOTO MAPKETHUHTA.

16. B ueM 3akitouaeTcsi CylHOCTh MHANBUAYAIbHOM (MIEPCOHATBLHON) Ipogaku?

17. PackpoiiTe CyIHOCTh OCHOBHBIX MeT010B public relations.

18. B yem paznuuue Mexky BBICTABKAMHU U sIpMapKaMu?

19. B ueM 3akiro4aeTcsi CyIHOCTh CHOHCOPCTBA U MELIEHATCTBA?

20. Yro npencrapisieT coO0i OpIHIUHT?

21./laiiTe onpeneneHne NpoAyKT-IIIEHCMEHTa, YKAXKUTE €ro OCOOEHHOCTH.

22. PackpoiiTe CyIIHOCTb, LI€JIM, OCHOBHbIE MHCTPYMEHTBI MHTETPUPOBAHHBIX

MAapKCTUHI'OBbLIX KOMMYHI/IKaHI/Iﬁ Ha MCCTC IIPOJaKu.

192



Pazgen 9. YnpaBneHue MapKeTUHroBOU AeATENIbHOCTbLIO

9.1. Crparernueckue MapKeTUHIOBBIE PELICHUS.
9.2. IlnanupoBaHue MapKETUHTA.
9.3. Opranuzanus MapKeTUHTA.

9.4. KoHTpOJIb MApKETHUHTA.

9.1. CTpaTtern4yeckme MapKeTUHroBble peLueHuns

Cmpamezusa mapkemunza ONpPENENSeT, KaK UCIOJIb30BATh CTPYKTYPY
MapKeTHUHTa, YTOO0BI C(OPMUPOBATH U YJOBJIETBOPUTH MOTPEOHOCTH IIETEBBIX
PBIHKOB U IOCTUYb LIEJICH OPTaHU3ALNH.

B crparerusix, pa3paboTaHHBIX A1 KaXKI0rO PHIHOYHOTO CETMEHTa, paccMar-
PHBAIOTCS HOBBIE U BBIITYCKAEMBIE ITPOITYKTHI, LIEHBI, IPOJABIKEHUE IIPOAYKTOB, YKa-
3bIBACTCS, KAK CTPATErvsl pearnpyer Ha OMaCHOCTU U BO3MOYKHOCTH PhIHKA.

N3 o6mux crpareruii KOMIIAHUU BBITEKAIOT OOIIME MapKETHHIOBBIE
CTPATEruy 10 OTHOIIEHHUIO K KOHKPETHBIM PBIHKAM:

— PAacIIMpPEHUE CYLIECTBYIOIINX PHIHKOB;

— TNPOHUKHOBEHHE HA HOBBIE PBIHKH;

— MOJJEp’KaHUE YPOBHs CObITA HA CYLIECTBYIOLIUX PhIHKAX;
— KOHLEHTPALMs YCUIUI HAa MEHBIIEM YHCJIE PHIHKOB;

— YXOJ C PbIHKA.

Kaxnas u3 ykasaHHBIX CTpAaTeTHil NMOJJICKUT NAIBHEHIIEH AeTanu3a-
L1Y.

Tak, cTparerusi MPOHUKHOBEHUS HA PBIHOK C HOBBIM TOBAapOM MOXKET
OBITh KOHKPETU3UPOBAHA C IMOMOIIBIO MaTpULbl "LIEHAa TOBapa — 3aTpaThl HA
npoasuxenue" (puc. 9.1).

Crparerusi ObICTPOro moJy4eHusi NpUObLLIN (MHTEHCHBHAS CTpaTe-

FI/IH) IMPUMCHACTCA B CIICAYIOIMIUX ClIydasax:
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— OOJIBIIMHCTBO MOKyIaTeNlel He OCBEIOMIIEHO O TOBape U Tpedyercs 3aTpa-
TUTh 3HAYUTENbHBIC YCHWIMS Ha MX MH()OPMHpPOBAHHE M CO3JAHUE IOJIO-
YKUTEJILHOI'O OTHOLICHUS K TOBApy;

— HOKYHAaTcJikn, OCBCAOMIICHHBIC O TOBAPC, COITIACHBI INUIATUTH BBICOKYIO IICHY.

3aTparhl Ha IPOABUKEHUE

Bricokue Huskue
ng aTeri Crparerus
BICTPOTO
BEICOKAs > Honywers MEJIEHHOT O
5 MOJIyYCHUS
TpHOBLITH npuOBLTH
Ilena
Crparerus Crparerus
OBICTPOro MEJIJICHHOT O
Hunskag———»

IIPOHUKHOBE IIPOHUKHOBE
HUS HUS

Pucynok 9.1 — Marpuna "uena ToBapa — 3aTpaThl Ha IPOJBHKEHUE"

Crparerusi MeUICHHOI'0 NOJIy4YeHUs] NPUOBLIN (CTPATErusi MeIJIeH-
HOTI'0 POHMKHOBEHUS) IPUMEHSETCS B CIIEAYIOIINX CIydasX:
— E€MKOCTb PbIHKA SBJIIETCS HE3HAYUTEIBHOM;
— TOBAp M3BECTEH OOJIBIIMHCTBY MOKYIATENIEH;
— TIOKYIIATEJY IOTOBBI IJIATUTH BBICOKYIO LIEHY;
— KOHKYPEHIIMsI Ha PbIHKE HE3HAYNUTEIIbHA.
Crparerusi ObICTPOro (IIMPOKOro) NPOHMKHOBEHUS ITPUMEHSETCS B CIENY-
IOIINX CIIy4asX:
— OoJbplIast EMKOCTb PBIHKA;
— MOKYIIaTeJy IUI0XO OCBEJOMIICHBI O TOBApE;

— JJA OOJIBIIMHCTBA HOKYHaTeHeﬁ BBICOKas ICHA HCIIPHUEMIICMA,
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— KOHKYPEHIIMS Ha PHIHKE BEJIUKA;
— pocT MacmTaboB MPOU3BOJICTBA YMEHBIIIAET CEOECTOMMOCTD €MHUIIBI TTPO-
ITYKLHH.

Crparernsi MeAJIeHHOr0 NMPOHMKHOBEHHMSI (IMaCCUBHAsl CTpPaTerws)

Ha PBIHOK IPUMEHSETCS B CICIYIOIIUX CIydasx:

— OoJIbIlIast EMKOCTh PHIHKA;

— XOpOllasi OCBEIOMIIEHHOCTb O TOBapeE;

— OTKa3 MOoKymnareyel OT MpuoOpeTeHrs JOpororo ToBapa;
— KOHKYPEHIIMSI Ha PBIHKE HE SIBJIIETCS BHICOKOM.

Hcxons n3 BeIOpaHHOW OOIIEH CTpaTeruu JAESITEIbHOCTH Ha PBIHKE, C
YYETOM KOHKPETHON CHUTyallUM, CJIOKMBILEWCS HAa JAHHOM pPBIHKE, YPOBHS
KOHKYPEHTHOU 00phOBI BEIOUPAETCSI CTPATETHS 110 OTHOIICHHUIO K MTPOIYKTY.

B 310if 06;1aCTH BBIACISAIOTCS CIEAYIONINE CTPATCTHH:

1. Jugpghepenyuayus — KOHKYpEHTHAsI CTpaTerus, Caeaysk KOTOpoil, opra-
HU3allMsg KOHILEHTPUPYET CBOM YCWJIMSI Ha CO3JaHUM MPOAYKTOB U pa3padOTKe
MapKETUHTOBOM MPOrpaMMbl, MO CBOMM XapaKTEPUCTUKAM OTIUYAIOIIMXCS B
JYUIIyI0 CTOPOHY OT KOHKYPEHTOB, YTO JIA€T OPTraHU3allMi BO3MOXHOCTh CTaTh
JUAEPOM B OTPACIIU N0 ONPEAEIIEHHON Ipynie MNPoIyKTOB (IPUIaHUE MPOIYKTY
0COOBIX Ka4eCTB, IOCTHKEHHE BLICOKMX 3HAYCHUI TTOKa3aTess KauecTna u JIp.).

2. Jludepcmeo no nonnvim 3ampamam — KOHKYPEHTHAs CTpaTerus, KoTo-
pasi oOecrieunBaeT OpPraHU3alMU JTOCTHKCHUE HAaWMEHBIIUX HU3JEPKEK IMPOU3-
BOJICTBA U JIOBEJICHUE MIPOIYKTA JI0 MOTPEOUTEINS (32 CUET UCTIOIB30BAHMS CaMbIX
“memeBbIX”’ pelIeHUi), Olarogaps 4eMy OHAa YCTaHABIMBACT IO CPABHEHHIO C
KOHKYpEHTaMu 00Jiee HU3KUE 1IEHBI U 3aBOEBBIBAET OOJIBIIYIO PHIHOYHYIO JOJIO.

3. Cneyuanuzayus unu ¢okycupoéka — KOHKYPEHTHAsI CTPATErHsl, Ciie-
Iyl KOTOPOW OpraHu3alus KOHIEHTPUPYET CBOM YCUJIMS Ha IPOU3BOJICTBE
MPOJYKTOB, OPUEHTUPOBAHHBIX HA Y3KUU KPYT MOTpEOUTENCH.

4. Jlueepcughukayuss — 310 BUJl CTPATETMU MapKETUHTa, HAIIPaBJICHHON

Ha BBIIIYCK HOBBIX IIPOAYKTOB, HC CBA3aHHBLIX C IIPOU3BOJCTBOM IJIaBHBIX BH-
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JIOB TIPOJYKTOB KOMIIAHWH, M C BBIXOJIOM Ha HETPAJAUIIMOHHBIC PBIHKH. Takas
CTpaTerusi CHUKAET BEPOATHOCTh KPYITHBIX ITPOBAJIOB.

5. Pacuupenue obracmeti ucnonvb308anusi nNPoOyKmd.

BriOpannast o0miasi cTparerusi MapKeTHHTOBOW EATEIbHOCTH MOXKET
OBITh KOHKPETHU3WPOBaHA C TOYKH 3PEHHS BHIOOpPA ONTUMAIBLHOTO KOMILJIEKCA
MapKeTHHTa, OT/ICJbHBIX €ro JIEMEHTOB (CTpaTeruu B 00JacTu 1IeHOO0pa3oBa-

HUS, IPOABUKEHHUS TIPOTYKTOB H T.1I.).

9.2. MnaHMpoBaHMe MapKeTUHra

IliianupoBaHue — MPOLIECC ONPENEIICHUs LEIeH, CTPATEeruii, a TaKKe
MEpPONPUATHN MO UX TOCTHKECHUIO 3a ONIPEACIICHHBIN IEPUO BPEMEHH UCXOS
U3 MIPEIOJIOKEHUN 0 Oy IyIIHUX BEPOSTHBIX YCIOBUSX BBINOJIHEHUS IJIaHA.

B o6meM cirydyae MOXKHO FTOBOPUTH O Pa3pabOTKe cmpame2uieckux, Kak
IIPaBUJIO, JIOJTOCPOYHBIX IUIAHOB, U makmuyeckux (TEKyIHX), KaK IPaBUIIO,
TOZIOBBIX U 00JIee IeTaJIbHBIX IJIAHOB MAapKETHHIA.

CrpaTernyeckuii nmJjiaH MapKeTWHTa HaNpaBlieH Ha pernieHue, 0e3 je-
TaJbHON NPOPabOTKH, CTPATETHUECKHUX 33]]a4 MAaPKETUHTOBOM JIEATEIbHOCTH.

JL0JITOCPOYHBIH IIAH JACTAIU3ZUPYET 3a1a4U CTPATErH4EeCKOro IUIaHA U
ABJIIETCSI OCHOBOM pa3paOOTKU TEKYIIUX IJIAHOB MAaPKETHHTA.

['OpU30HTEI CTPATETMYECKOTO M JOJTOCPOYHOIO IUIAHOB MOTYT KaK COB-
1aJaTh, TAaK U HE COBIIAJATh.

Crparernuyeckuil IiaH MapKeTUHIa, pa3padaTbIBaeMblii Ha HECKOJBKO
JI€T, ONUCHIBACT TIJIaBHbIE (PAKTOPBI M CHIIbI, KOTOPbHIE HAa MPOTSKEHUU He-
CKOJIBKHX JIET, KaK OKHJAeTcs, OyAyT BO3/JEWCTBOBAaTh Ha OPraHU3alMIO, a
TaK)K€ COACPIKUT JAOJITOCPOUHBIE LIEJIN U INIABHBIE MAPKETHUHIOBBIE CTPATErUH C
YKa3aHUEM PECYpPCOB, HEOOXOAUMBIX ISl UX peaTu3aliu.

JlonrocpouHblil miaH OOBIYHO MEpPEeCMAaTPUBACTCS M yTOUYHSETCS (exe-
rOJIHO M 4Yallle), Ha €r0 OCHOBE pa3padaTbIBaeTCsl rOJ0BOM IJ1aH, KOTOPBIN Jie-

TAJTU3UPOBAH B TOPA3A0 OOMIbIIEH CTETICHH.
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I'omoBoi MmyIaH MapKETHMHIra OIMCHIBAET TEKYIIYI0 MAapKETHUHIOBYIO CH-
Tyauuto, LeJId MapKETUHIOBOU JIESITEIbBHOCTH, MAPKETUHIOBBIE CTPATETUH HA Te-
Kylui rof. B ero cocraB Takxke BKIIOUAIOTCS: IpOrpaMma JIeHCcTBUiA (OrepaTuB-
HO-KaJICHJAPHBIN 11J1aH), OF0/KET MAPKETUHTa, KOHTPOJIbHBIE MEPOTIPUSTHSI.

IIporpamMmma — 3T0 COBOKYIIHOCTb MEPOIPHUATHI, KOTOPBIE JOKHBI OCY-
HIECTBUTh MAPKETUHTOBBIE U JAPYTHUE CITYKObl OPraHU3aIMK, YTOObI C MOMOIIBIO
BBIOPAHHBIX CTPATETHil MOYKHO OBLIO JOCTHYB 1€ MAPKETUHTOBOTO TUIAHA.

Brogker MapkeTHHIra — pa3/ien IjlaHa MapKEeTUHTra, OTPaKaroluii Ipo-
EKTHUPYEMbIE BEJIMUMHBI JJOXOJ0B, 3aTPaT U MPUOBLIH.

Bennumna noxona 000CHOBBIBAETCS ¢ TOYKHM 3PEHUSI MPOTHO3HBIX 3HA-
YeHU oObeMa MPOJaX U ILIEH. YTBEPKICHHBIA OIOHKET SBIISIETCS OCHOBOM
JUISL 3aKYIIOK MaTEpUaliOB, TNIAHUPOBAHUS MPOU3BOJCTBA U TPYIOBBIX PECYP-
COB, MAPKETUHTOBOM JI€SITEIHHOCTH.

Cmpykmypa niana mapkemunza

[Tmanpl MapkeTHUHTa OOBIYHO COCTOST U3 CJICTYIONTUX Pa3JIeIOB:

1) aHHOTaAUs ISl PyKOBOJICTBA;

2) Tekyuas MapKETUHIOBAsi CUTYallUs;
3) OomacHOCTH ¥ BO3MOXKHOCTH;

4) 1enu MapKeTHHIa;

5) cTpaTeruu MapKeTHHIa;

6) mporpamMMmsbl JICHUCTBUIA;

7) OIOIKET MapKETHUHTA,

8) KOHTpOIIb.

AHHOTAUMA AJIA PYKOBOJACTBA — HAYaJbHBIM pa3liel IJIaHa MapKe-
THHTA, B KOTOPOM MPEJICTABICHA KPaTKasi aHHOTALHMS TJIABHBIX LEJIEH U PEKO-
MEH/JIallNii, BKJIIFOYEHHBIX B IJIAH.

JlaHHBIN pa3aen moMoraeT pyKOBOJICTBY OBICTPO MOHSThH OCHOBHYIO Ha-

IIPaBJICHHOCTD ILJIaHA. 3a HUM OOBIYHO CJICAYCT OIJIaBJICHHUC IlJIaHaA.
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Tekymasi MapKeTHHrOBasi CUTyaluMsi — pa3Jiell IJlaHa MapKETHHTA,
KOTOPBIM ONKCHIBAET LEIEBOM PBHIHOK U IOJIOKEHHE OpraHU3allid Ha HEM.
Bxirouaer crenyroue noapasiessl:

— OMHCaHUE PhIHKA (710 YPOBHS IJIaBHBIX PHIHOYHBIX CETMEHTOR);

— 0030p MpoayKTOB (00BEM MPOIAXK, IICHBI, YPOBEHD MPUOBLTLHOCTH);

— KOHKYypeHIHs (10 TJIaBHBIM KOHKYPEHTaM COJEPKUTCS MH(OpMAIUs OTHO-
CUTEJIbHO UX CTpaTeruii B 00JacTH MPOAYKTOB, PHIHOYHOW JOJH, LIEH, pac-
MpeIeICHUs U MIPOJABUKEHUS);

— pacnpenesieHre (TEHICHIIMU U3MEHEHHUs CObITAa U Pa3BUTHUE IJIABHBIX KaHa-
JIOB pacrpeiesieHus).

OnacHoCTH U BO3MOKHOCTHM — Pa3Jie]l [JlaHa MapKETUHra, B KOTOPOM
YKa3bIBAIOTCSl TJIABHBIE OMACHOCTH W BO3MOYHOCTH, C KOTOPBIMH HPOIYKT
MOXET CTOJIKHYThCSI Ha PBIHKE.

OueHuBaeTcsd NOTEHUHANIBHBIA BPEed KaKIOW OMAaCHOCTH, T.€. OCIIOXKHE-
HUS1, BO3HUKAIOIIETO B CBS3M C HEOIAronpUsATHBIMU TEHACHIIUSMU U COOBITHS-
MU, KOTOpPbI€ MPU OTCYTCTBUM ILIE€JICHANPABICHHBIX MApPKETHUHTOBBIX YCHIIHMM
MOTYT TMPUBECTH K TMOJPHIBY JKUBYUYECTH MPOAYKTa WIU JaKe K €ro rudeiu.
Kaxxnast BO3MOKHOCTb, T.€. NPUBJIEKATEIbHOE HAMPABICHUE MAPKETUHIOBBIX
YCUJIUHM, HA KOTOPOM OpraHu3alus MOXKET MOJYYUTh NPEUMYIIEeCTBA HaJ[ KOH-
KypeHTaMH, JIOJDKHA OBITh OIIEHEHA C TOYKH 3PEHHS €€ MEePCIEeKTUBHOCTH U
BO3MOKHOCTH YCIICIIIHOM JIEITEIbHOCTH B JJAaHHOM HaIlpaBJICHUH.

MapkeTHHIoBbIe WLeJdH XapaKTEPU3YIOT LEJIEBYI0 HAMPaBICHHOCTh
IJ1aHa ¥ NePBOHAYAIBLHO (DOPMYIUPYIOT JKeJlaeMble PE3YJIbTAaThl JEATEIbHOCTH
Ha KOHKPETHBIX PhIHKAX.

[lenn B 00macTu MpPOIYKTOBOW MOJUTHKH, 1IEHOOOpA30BaHUS, TOBEC-
HUS TPOAYKTOB JI0 MOTpeOUTENeH, peKjaMbl U T.I. SBISIOTCA LEIsIMU Ooiiee
HU3KOTr0 ypoBHs. OHM MOSBISIOTCA B pe3yJibTaTe NPOPabOTKU UCXOTHBIX Map-
KETUHTOBBIX II€JIE OTHOCUTEIBHO OTAEJIBHBIX 3JIEMEHTOB KOMIUIEKCA MapKe-

THHIA.
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MapkeTHHIOBBI€ CTPATEeruy — IJIABHOE HANPAaBJIECHUE MAPKETUHIOBOM
JEATENBHOCTH, CIIEAYsl KOTOPOMY MPEANPUATHE CTPEMUTCS JOCTUTHYTH CBOMX
MapKETUHIOBBIX II€Jeil. MapKeTUHIroBasi CTPATETHsl BKJIIOYAET KOHKPETHBIC
CTPaTEeTUM JEATEIbHOCTH HA LEJEBBIX PBIHKAX, HCIIOIb3YEMBIA KOMILIEKC
MapKEeTUHTa U 3aTPaThl HA MAPKETHUHT .

IIporpamma pgeiicTBuii (OnepaTUBHO-KaJEHAAPHBIN TUIaH) UHOTJA Ha-
3bIBa€Masi IPOCTO MPOTPaMMOi — JieTalibHasl IporpaMma, B KOTOPOil TOKa3aHo,
YTO JOJDKHO OBITH CHENIAHO, KTO M KOTJa JIOJKEH BBIMOJIHATH MPUHATHIE 3a-
JaHUsl, CKOJIBKO 3TO Oy/ET CTOWTh, KAKUE PEIICHUS U ACHUCTBUS TOJDKHBI OBITH
CKOOPAMHUPOBAHBI B LIEJISAX BBIOJIHEHUS [1JIaHA MAPKETUHTA.

broker MapkeTHHIra — paszen IUIaHa MAPKETUHTa, OTPAXKAOUIUMN ITPO-
eKTHpYEMbI€ BEJIIMYMHBI JOXOAOB, 3aTpar U npubbu. Bennunna goxoma oboc-
HOBBIBAECTCS C TOUKH 3PEHMS IPOTHO3HBIX 3HAYEHHUI 00beMa Mpoaax U IeH. 3a-
TPaThl ONPENEIAIOTCS KaK CyMMa M3IEPKEK MPOU3BOACTBA, TOBAPOIABMKEHUS U
MapKETHHTa, TIOCJICTHIE B JAHHOM OIOJKETE PaCTIMCHIBAIOTCS JIETAIBHO.

Paznen “KonTpoJb” xapakrepusyeT npoueaypbl U METOJbI KOHTPOJIA,
KOTOpbIE HEOOXOJMMO OCYIIECTBUTH ISl OLIEHKU YPOBHS YCIEIIHOCTH BBITOJI-
HEHUS MJIaHA.

Bce ykazaHHbIE BBIIIE pa3/iefibl XapaKTEpU3YIOT KaK CTPATETHYECKHE,
TaK M TaKTUYECKHE IUIaHbl. [ JTaBHOE B TAHHOM HANPABJICHUMU OTIIMYUE COAEP-
YKaHUS Pa3/IeNIOB IUIAHOB MApKETHWHra Pa3HOIO BUJIA 3aKJIKOYAETCA B CTEIEHH
JETaJbHOCTU UX MpopaboTku. MHOrJa B KauecTBe CHHOHMMA TE€PMUHA “‘TIIaH
MapKeTHHTa UCIOJIb3YETCS TEPMHH ‘‘IporpaMMa MapKeTHUHra .

Ilocneoosamenvrhocmo paspadomku naana MapKkemunza
[Ipu miaHupoBaHUM MApKETUHTa, KaK U NPH MJIaHUPOBAHUU ACSATEIBHO-

CTH IIpCaApPUATHA B ICJIIOM, MOTYT OBITH MCITOJIb30BaHbI TPpH IMOAXO0d4.

— IUJIAHMpPOBaHUE "CBEpPXYy-BHU3'";
— IUIAaHUpPOBaHUE "CHU3Y-BBEPX';
— IUIAHUPOBaHUWE "IENU BHU3 — ILJIAH BBEPX .
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B nepBom ciiyyae BbIcliee PYKOBOACTBO MPEANPUITHS yCTaHABIUBACT
e U pa3padaThIBaeT IUIAHBI IJIs BCEX MOJIpa3/ieJICHU OpraHu3alluu.

Bo BTOpOM cityyae pasznuuHble MOApa3AesieHus MpeAnpusTHs Bbipada-
THIBAIOT COOCTBEHHBIC IIEJIM U IJIAHbI, KOTOPbIE HANPABJISIOTCS BBICIIEMY PY-
KOBOJICTBY 17151 YTBEPKIECHUS.

B Tperbem ciiydae pyKOBOJACTBO MPEINPHUATHS, UCXOJI U3 €r0 BO3MOXK-
HOCTEH, pazpadaThIBaeT 1ENU ACATEIHHOCTA OpraHW3alliy; TUIaHbI, pa3pado-
TaHHbIC B MOJAPA3ACICHUSAX OpraHU3alluy, HAIpaBJIEHbl Ha JOCTUKEHUE ITUX
1eJIeH; 3TU MJIaHbl YTBEPKAAIOTCS BBICIIIMM PYKOBOJACTBOM OpTraHHU3alIUH.

B GonbIMHCTBE ClTydaeB UCTOIB3YETCS TPETHH MOIXO.

Ha puc. 9.2, 9.3 u 9.4 nocnenoBaTenbHO MPeACTaBICHbI 0000IIEHHbBIE
MPOIIeTyphl pa3pabOTKH MIaHA KOMIIAHUY B 1IEJIOM KaK Ha YPOBHE BBICIIETO

PYKOBOJICTBA, TAK 1 HA YPOBHC OTACIbHBIX HOI[p&BI[GJIGHPIﬁ.

HocrynHbie
pecypcehl B
Cbop g CTpaHe u 3a ]
JAHHBIX 110 rpaHuLEn
BCEM
pBIHKaM
Hcxonubie Bnyrpennue I Joctmxnmbie
LeIn p| BO3MOKHOCTH | enu
KOMITaHUU KOMITaHUU »
A A
[Ipnopurerst
3aMHTEPECOBAH
HBIX JIUI U
e Oxkpyxaroiast
OpraHu3aLuii
cpena (o
P pBbIHKaM) —

Pucynox 9.2 — BeipaboTka 11e1eii 1eaTeTbHOCTH Ha YPOBHE BBICIIIETO PYKOBO-

JCTBAa KOMIIaHHH.

200



—» | MapkeTunr
> IIpousson-
CTBO
Hoctrxu- AnbrepHa- Onenka Bri6op
MBIE  IIEJH TUBHBIE cTpare- HauOoJee K
xoMmauuu [P crtparermu B  tuit | addexrus- > azphl
(3amanus) HOM CTpa-
TETHH
Uccneno-
L p| | BaHUA U
pazpaboTKu
Crparternue-
CKHUM IUIaH

Pucynok 9.3 — Pa3zpaboTka cTpaTernueckoro rjiaHa B MoApa3aeeHUsIX

KOMIIaHHH.
Henn Pa3pabor- Bri6op dopmu OnepaT Bromxer
MapKeTHHTO- Ka HaWIyd poBaHUue WBHO- MapKeTHH
BOHU ajbTepHa- men miaaHa
p KaJICH- ra
NEeATEIbHOCTH TUBHBIX cTparer MapKe-
. IapHOe
IUISL OTAENBHBIX cTpaTeruit 15071 THHTO-
MPOAYKTOB U [P Lg LaR: 1) > ILIaHU-
PBIHKOB neaTeNnb posBa-
HOCTH HUE

Pucynox 9.4 — IlinanupoBaHrue MapKeTUHIOBOM JI€ATETbHOCTH

201




[Iporecc muaHupoBaHUsI B KOMIIAHWW HAYMHAETCS C OMPEICIICHUS HC-
XOJIHBIX IIeTIEH €€ Pa3BUTHUS U JEITEIbHOCTH, B OCHOBY pPa3pabOTKU KOTOPBIX
MHOTHE KOMIaHUH KJIAyT IeIu-Muccuu (puc. 9.2).

L]enu-muccuu (TIaBHBIE CTPATErMYECKHUE LIENIN) — 3TO BUAECHUE TOT'O, YTO U3
ce0st TOJDKHA MPECTABIATh, KOMITAHUS WITH 33 YTO OHA JIOJDKHA OOpoThes. B Hux
JIOJKHBI OBITH OTPaXKEHBI UHTEPECHI BCEX TPYII BIUSHUS (aKIIMOHEPHI, MEHEKe-
pbl, COTPYIHUKHU U pabouue, MOCTABIIMKY, OaHKH, IPABUTEIILCTBEHHBIC YUPEKIE-
HUSI, MECTHBIE OpTaHbl yIIPaBJIeHNs, OOLIECTBEHHbIE OpraHU3aIuy U Jp.).

WNHTepechl 3aMHTEPECOBAHHBIX JUI M OpPraHu3auui (Tpymn BIIASHHS)
YUYHUTBIBAIOTCS TAKKE MPHU BBIPAOOTKE UCXOOHBIX Yelleli KOMIIAHUU.

Hcxoanbie 11enu OpoIycKaroT 4epe3 TPOHHON (UIIBTP: NOCTYIHBIE pe-
CYypChl B CTpPaHE M 3a TpaHULEH, OKpy’Karollas cpefa, a TakKe BHYTPEHHHE
BO3MOKHOCTH U PE3YyJIbTaThl JEATEIIBHOCTH KOMITAHHUH.

Pa3paboTka cTpaTernueckoro IiaHa Ha YpOBHE BBICHIETO PYKOBOJICTBA
3aKaHYMBAETCS (POPMUPOBAHUEM XO3SIMCTBEHHOTO MOPTQEis, HA OCHOBE KOTO-
pOro B MOJpa3CICHUSIX OPraHU3allMU OCYIIECTBIAETCA pa3paboTka GyHKIHO-
HAJIbHBIX CTPATETUMU.

OYHKIMOHATBHBIE CTPATErUH pa3padaThIBAIOTCS B PaMKax (YHKIIMOHATBHBIX
nojpazeneHnii komranuu. Kaxnoe QpyHKIMOHAIbHOE Mojipa3ieiieHue (MapKEeTHHTa,
(hbMHAHCOB, MPOM3BOJICTBA, CHAOXKEHUS U JIP.) UCXO/IS U3 CTPATETHUECKOro IIaHa Op-
raHM3alMy pa3padaThIBAeT CTPATErMUECKUE TUIaHbI CBOEH JesTenbHOCTH (pHc. 9.3).

dmanwl pazpadomku niana mapKemun2za NPEACTABICHBI Ha puc.9.4.

I 3ran. Vcxons u3 nenei U cTpaTterui pa3BUTHS KOMIIAHUU OCYILECTBIIIETCS
aHaAJIN3 MAPKETUHIOBOU JACATEILHOCTH 32 IIPEALIECTBYOIINH IUIAHOBBIN ITEPUO/L.

II 3ran. @opMynupoBaHUE TPEATOI0KEHUN OTHOCUTEIBHO HEKOTOPBIX
BHEITHUX (PaKTOPOB, KOTOPHIE MOT'YT BO3/ICMCTBOBATh Ha JESITEIbHOCTh Opra-
HU3aIM1, HAPUMEP, OTHOCUTEILHO JACATEIbHOCTH KOHKYPEHTOB.

III 3tan. [locraHOBKa MapKETUHIOBBIX LieNIel. MapKEeTUHIOBBIE LIETU B OC-

HOBHOM KaCarOTCA TOJIBKO IBYX ACIICKTOB — IIPOAYKTOB U PBIHKOB: KAKUC ITPOAYK-
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Thl Bbl XOTHUTE MPOJAATh U Ha Kakux pbiHKax? Llemu B obmacty 1eHooOpa3zoBaHus,
JIOBEJICHUS TIPOAYKTOB JI0 MOTPEOUTENIs, PeKJIaMbl U T.I1. SBJIAIOTCA LEIAMH Ooliee
HU3KOrO ypoBHs. OHHM MOSBISIFOTCS B pe3yJibTaTe MPOpabOTKM MApPKETUHIOBBIX
CTpaTerui, KacaroIMxcs OTACIBHBIX 3JIEMEHTOB KOMIUIEKCA MAPKETHHTA.

IV sran. Jlanee ocymiecTBisieTcss AeTanbHash MpopadoTKa BHIOPAHHBIX
CTpaTeruil B HarpaBjaeHUU (HOPMYITUPOBAHUS TUIAHOBBIX MEPOIIPUSATHUH.

V stan. Ha crnenyromem stane nmiaaHupoOBaHUS pa3padaThIBAIOTCS OIe-
paTUBHBIE IUIaHbI (TJIaHBI JEHCTBUNA, MapKETUHTOBBIE MPOrPaMMbl) Ha TOJ U
00J1€€ KOPOTKHUE CPOKHU.

VI stan. Ha 3aBepmatomiem sTamne MiIaHUPOBaHUS pa3padarbiBaeTcCs
OIOKET MapKETHHTA.

['omoBoM TUI1aH YTBEPKIAET BHICIIEE PYKOBOJICTBO OPTaHU3ALMU U HA €0 OC-
HOBE OCYIIECTBIISIET KOOPAMHALIUIO MAPKETUHTOBOM JESTEIbHOCTH B chepe Mpoun3-
BOJICTBA, (PMHAHCOB U JIPYyruX cepax AesTeabHOCTH opranu3aipi. Ha ocHoBe Ta-
KOTO IUIaHA YIPABJISAIOIINI MAPKETUHIOM OCYLIECTBIISIET KOHTPOJIb 3a TIPOU3BOJICT-
BEHHOM U COBITOBOM JIEATETbHOCTHIO OPraHr3aliy, a TAKKE 3a TMHAMUKON PHIHOY-
HOW KOHBIOHKTYpBL. ['00OBOM IUIaH MApPKETHHIA B OTIMYME OT CTPATErMYECKOrO
ObIBaeT B BBICILICH CTENEHU ACTATU3UPOBAHHBIM, T.€. IOJJPOOHO OTPaXKAEeT HOMEHK-
JaTypy NPOIYKTOB, 0ObEM UX IMPOM3BOACTBA, LIEHBI, U3ACPKKU, METOABI IPOIBH-

YKEHUS, (POPMBI TIOCIIETIPOAAKHOTO OOCTY>)KUBAHUS TOTPEOUTENCH | T.11.

9. 3. OpraHusauus MmapkeTuHra

Opranuzanusi MapKeTUHIOBOM JIEATEIIbHOCTH, WJIM MAPKETUHTA, BKIIIO-
YaeT B CBOM COCTaB:
— TMOCTpPOEHHE (COBEPIICHCTBOBAHUE) OPraHU3AIlMOHHOW CTPYKTYpbI yIpaB-
JICHUSI MAPKETUHTOM;
— 1oa00p CHEUUAIMCTOB MO MapKEeTUHTy (MapKeTOJIOrOB) HaJJIeKalllel KBa-

TudUKay;
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— pacmpejenieHue 3ajad, IpaB U OTBETCTBEHHOCTH B CHCTEME YIpPaBIICHUS
MapKETUHTOM;

— co3naHue ycnoBui st 9ppekTuBHOM pabOThI COTPYIHUKOB MAPKETHHIO-
BBIX CITy’KO (opraHm3arusi uX pabounx MecCT, IpeaocTaBlIeHue He0OX0Iu-
MO¥ HH(pOpPMAINH, CPEACTB OPTTEXHUKH U JIP.);

— opranm3anuio 3HEKTUBHOTO B3aUMOJICHCTBUS MAPKETUHTOBBIX CIYXO C
IPYTUMH CITyKOaMy OpraHu3aIiu.

OpzcmpyKkmypol ynpasieHus MapKemuHzom

EauHbIX MOIX0/I0B K MOCTPOSHUIO OPTaHU3AIMOHHBIX CTPYKTYp YIIpaB-
JICHUSI MAPKETUHTOM B HACTOSIIEE BPEMS HE CYIIIECTBYET.

HebGonpmme opranusanuu, NEWCTBYIOMUE B JUHAMUYHBIX OTPACISIX H
OBICTPO MEHSIFOIIMXCS YCIOBHSIX, UCTOIB3YIOT THOKHE ICIICHTPAIN30BaHHEIC
CTpyKTyphl. KpyIHbIE opraHu3amnuu, ACUCTBYIOIIME Ha 0o0yiee CTaOMIBHBIX
pPBIHKaX, B IEIsIX oOecreueHus OoJiblliel MHTETpallid 4acTo CO3Jar0T Oosee
IEHTPAIM30BaHHBIC CITyKObI MapKETHHTA.

ba3oBeIME OpraHM3aIMOHHBIMA CTPYKTypaMH YIIPABJICHUS MapKETHH-
T'OM BBICTYTIAIOT:

— (yHKUMOHATBHAS OpTaHU3AIHS;

— reorpaduueckas opraHu3anus;

MPOAYKTOBAas (TOBapHasi) OpraHU3alINs;
— PpBIHOYHAs OpPTaHU3ALIUS.

@OyHKIMOHAJIBLHASL OpPraHu3anMs MapkeTuHra (puc. 9.5) sBusercs
Haubosee MpOCTOM, OJHAKO ee 3(PPEeKTUBHOCTH MalaeT MO MEpe pocTa HO-
MEHKJIaTyPbl BBIITYCKAEMBIX MPOIYKTOB W PACIIUPEHUS YHCIIa PHIHKOB COBITA.
D10 00yCIOBIEHO, B MEPBYIO OUepe/b, TEM, YTO B (DYHKIIMOHAIBLHON OpraHu-
3allMU OTCYTCTBYET JIUIO (KpOME CaMOro pyKOBOJMTEIIS MOJpa3/IeNICHUs] Map-
KETHHIa), OTBEYAIOIee 32 MAPKETUHT OTJCIbHBIX MPOIYKTOB B LIEJIOM WIH 3a

MAapKCTUHI'OBYIO JACATCIIbHOCTb Ha OIIPCACIICHHBIX PBIHKAX.
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JupexTop mo Bompocam

MapKeTHUHTa
I
A 4 A 4 A 4 Y A 4
CexkTop CexkTop CekTop Cexrop
UCCIIENO || TPOIYKT - CexTop pEKIIaMBI U CEPBUCHOTO
BaHUA || MEHEIKMEH | | cObITa | | CTUMYJIUpOBa 00CITy>KUBaHUS
pBIHKA Ta HUS COBITA KJIMEHTOB

Pucynok 9.5 — OpranuzanvoHHas CTPYKTypa OTH€Jla MapKeTHHIa IO
byHKIUSAM

I'eorpaduueckas opranmsanus (puc. 9.6) — opraHu3alOHHas CTPYKTY-
pa ynpaBsJeHHsT MAapKETHHIOM, B KOTOPOU CHELUAIUCTHI 110 MApKETUHTY, B IIEp-
BYIO Ouepeib COBITOBUKH, CTPYIIITUPOBAHBI TI0 OTAETBHBIM TeorpaduieckuM paii-
oHam. Takas opraHuzanusi MO3BOJISIET COBITOBHUKAM JKUTh B Tpesenax oO0CITy-
KUBAEMOM TEPPUTOPHH, XOPOLIO 3HATH CBOMX MOTpedutenei u 3pHeKTUBHO pa-
00TaTh C MUHUMAJIBHBIMH HU3JIEPKKaMU BPEMEHU U CPEJCTB HA Pa3be3Ibl.

MHorna naHHas CTPYKTypa yIpaBICHUS MAapKETHHIOM HOCUT Ha3BAHME

"peruoHanbHas UiIM TEPPUTOPHUATIBHAS OpraHU3alrs MapKeTHUHra'.

JlupekTop 1o Bompocam
MapKETHUHIa
v \ 4 A
Vapasasirornuii VYapasastirornuii VYapasastroinui VYapasastroinui
MapKETHHIOM MapKETHHIOM MapKETHHIOM MapKETHHIOM
II0 peruony A o peruony b 1o peruony B o peruony I'

Pucynok 9.6 — OpranuzanuoHHasi CTPYKTypa CIy>XKObl MapKeTHHIa ¢

OpHMEHTALMEN 110 PETMOHAM.

IIponyxroBasi (ToBapHasi) opranusamus (puc. 9.7) — opraHuzalMOHHAs

CTPYKTypa YIIPaBJEHHsS MapKETUHIOM, B KOTOPOHM 3a pa3pabOTKy M pean3aliio
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CTparerni M TEKyUMX IUIAHOB MAapKETUHIA JUIsl ONPENEIIEHHOTO IPOAYKTa WM
IPYIIIBI IIPOAYKTOB OTBEYAET YIPABIIIOIIMN [POLYKTOM, Y KOTOPOIO B IOJAYMHE-
HUM HAXOJIITCS COTPYIHUKH, BBIMTOJHSIONIME BCE HEOOXOAUMBIE ISl JAHHOTO TIPO-
nyKTa (pyHKIMKM MapkeTuHra. Vcnome3yercss opraHu3alisiMH, BBITYCKAIOIIUMU

MHOTOHOMEHKJIATYPHYIO MPOYKIHIO, CHJIBHO OTVIMYAKOLIYOCS APYT OT IPyra.

JupexTop no Bompocam
MapKETHHTI a
y A 4 A 4 A
YrpaBisiroluii YrpaBisiroluii VYrpaBisiroluii VYrpaBisiromuii
MapKETUHIOM MapKETHUHIOM MapKETHUHIOM MapKETUHTOM
ToBapa A ToBapa b ToBapa B ToBapa I

Pucynok 9.7 — OpranuzaiimoHHasi CTpyKTypa CIy>KObl MapKEeTHHTa C

OpUEHTALIMEN 10 TOBApaM.

Ilpeumywecmea NAHHOIO TUIIA OPICTPYKIYPhI YIIPABICHUS 3aKIH0YaAI0T-

CsL B CIEAYIOLIEM:

— YNPABJISIOIINAN, 3aHUMAIOLIUICA ONPEACIICHHBIM NPOLYKTOM, UMEET BO3-
MOKHOCTb KOODPJMHHUPOBATh pPa3lMyHble pabOThl MO BCEMY KOMILIEKCY
MAapKETHUHIA I JAHHOI'O IIPOJYKTa;

— YHPaBJISAIOLIUN MOXET OBICTPO pearupoBaTh Ha TPEOOBAHUS PHIHKA;

— B II0JIC 3PEHUS YIIPABJIIOLIETO IIOCTOSHHO HaXOAATCS. BCE MOAEIHU IPOIYK-
Ta — KakK II0Jb3YIOIIMECS NOBBILICHHBIM CIIPOCOM, TaK U MEHEE IIO-
IyJISIPHBIC Y TIOKYIIATEIIEH;

— JIer4ye BBISABJIATH CIHOCOOHBIX COTPYJIHUKOB, TaK KaK OHU NPUBJIEKAIOTCS K
Y4acTHIO BO BCeX c(pepax onepaTuBHON MAapKETUHIOBOM JIEATEILHOCTH.

OpHako JaHHOMY THUIy OPICTPYKIYpbI, OCOOCHHO KOIJa Ha MpEeaIpH-

ATUU NApAJUIEIBHO CYIIECTBYIOT U (DYHKIIMOHAJIBHBIE MapKETHHIOBBIE CTPYK-

TypBbl, IPUCYIIH U ONIPENEIEHHBIE He0OCMAamKU:
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— YNPAaBJISIIOLINNM, OTBETCTBEHHBIN 3a ONPEACIICHHBIM MPOAYKT, HE HAJEIICH
MOJTHOMOYHUSIMHU, KOTOPbIE MOTHOCTHIO COOTBETCTBOBAIU OBl €0 JESTENb-
HOCTH (OH, KaK MPaBWJIO, B MPOU3BOACTBEHHOU cdepe TOJIbKO Ompenesser
MOJIMTUKY B 00JIACTH Pa3paOOTKH HOBBIX MPOJYKTOB, OTCICKHUBASI UX JTOBE-
neHue 1o npousBojacTBa; noxapazgeneHuss HMOKP, onbiTHOro mnpowus-
BOJICTBA U MPOU3BOJICTBA €My HE MOIUUHSIOTCS);

— MPOAYKTOBAask OpraHu3alys 4acTo TpeOyeT OOJbIIMX 3aTpaT, YeM O0XKHUIAJIOCh.
IlepBoHaUaIbHO YNPABIAIOIIME HA3HAYAIOTCS JJIS OCHOBHBIX MPOIYKTOB. Ogi-
HAKO BCKOPE B CTPYKTYpE MPEANPUITHS TOSABISIOTCS YIPABJISIONINE, OTBETCT-
BEHHBIC U 32 MEHEE BAXKHBIN MPOIYKT, UMEIOIIUE CBOM IITAT COTPYAHUKOB;

— Y COTPYJIHUKOB MPOAYKTOBBIX MOAPA3JAEICHUNA MOTYT CYIIECTBOBATH JIBOM-
HbI€ JIMHUU TMOJYUHEHHUSA: CBOMM HEMOCPEICTBEHHBIM PYKOBOIUTEISM H
PYKOBOAUTEISAM (DYHKITMOHATLHBIX MAPKETHHTOBBIX CITYKO.

PoiHounas opranusanms (puc. 9.8) — opraHuzalmoHHas CTPYKTypa
yIpaBieHUs] MAPKETUHTOM, B KOTOPOU yIPaBJISIONINE OTACIbHBIMU PHIHKAMHU

HECYT OTBETCTBEHHOCTbH 32 Pa3pabOTKy U pean3alyi0 CTpaTeruil M IJIaHOB

MapKCTPIHFOBOI;’I ACATCIIBHOCTH Ha OIIPCACIICHHBIX PBIHKAX.

Jlupekrop 1o Bornmpocam
MapKEeTHHra

A 4 A 4 N

CexkTOp o
TOProBJIE C
nokymnarejiaem A

CexkTOp o
TOPTOBJIE C
nokymnareigaem b

CexkTOp o
TOPTOBJIE C
nokymnareijem B

CexTOp 1o
TOPTOBJIE C
nokynareaem I°

Pucynok 9.8 — OpranuzanmoHHas CTPyKTypa CIy>KObl MapKeTHUHIa C

OpHeHTaHHCﬁ I10 PbIHKAM H ITOKYIIATCJISAM.

[IpumeHnseTcs, Korjga Opraiu3alys BbITYCKAET OJHOPOAHYIO TIPOIYKIIHUIO,

MNPSAHASHAUYCHHYIO JJII PBIHKOB PAa3JIMYHOIO THIIA. I'nmaBHBIM ee JOCTOMHCTBOM
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SBJISIETCS KOHUEHTPALMsI MapKETUHIOBOW JESTEIbHOCTH BOKPYT MOTpeOHOCTEH

KOHKPETHBIX PBIHOYHBIX CETMEHTOB, & HE BOKPYI OTAEIBHBIX IPOLYKTOB, YTO

MMEET MECTO B IPOJyKTOBOM opraHu3anuu mMapketusra. Hegocratku nonoOHOM

CTPYKTYpPBI TOJOOHBI HETOCTATKAM MPOTYKTOBOM OpraHM3aIllii MapKETHHTA.
Yamie npuMeHsIoTCs KOMOMHAIIMM YKa3aHHBIX MPHUHIMIIOB OpraHHU3a-

1[UU, @ UMEHHO:

— (YyHKUMOHAJIBHO-NIPOAYKTOBAs (TOBapHas);

— (yHKUMOHAJIBHO-PBIHOYHAS;

— NPOAYKTOBO-PBIHOYHAS;

—  (pyHKIMOHATBHO-NIPOAYKTOBO-PIHOYHASI CTPYKTYPbI YIIPABJIECHHS MApKETHHIOM.
OyHKIHOHAJIBHO-TIPOAYKTOBAasA opranm3aunusi (puc. 9.9) — opranuzany-

OHHasi CTPYKTypa yHpaBJI€HHs MAapKETUHIOM, B KOTOPOH (DYHKIMOHAJIbHbIE MapKe-

TUHIOBBIE CITY>KObI MPEANPUATHS BbIPAOATHIBAIOT U KOOPIUHUPYIOT OCYIIECTBIIE-

HHE HEKOTOPBIX €AMHBIX IS NMPEANPHUATHS L€l U 331a4 MapKeTuHra. B To ke

BpeMsI 3a pa3pabOoTKy U pealn3alliio CTpaTeruii U IIaHOB MAapKETHHTa JUIsl Olpeie-

JIEHHOTO MPOJTYKTa WJIU I'PYIIIBI IPOIYKTOB OTBEYAET YIPABIISIOIINI ITPOAYKTOM.

JlupexTop 1o Bonpocam

MapKeTUHTa
I
A 4 A 4 l Y A 4
CekTop CekTop CekTop CekTop
ucciaeno || MpOIyKT - Cexrop pEKIIaMBbl U CEPBUCHOIO
BaHUA || MEHEIKMEH cObiTa CTUMYJIMpPOBa 00CITy KHBaHHUS
pBIHKA Ta HUs cObITa KJINEHTOB

VYupapnstomuii o || Ynpapistomuii no || Ynpapiasiomui no || Yopapiasriouui no
NPOAYKTY A npoaykry b npoaykry B npoaykry I’

Pucynok 9.9. — OyHKIMOHATBHO-TIPOAYKTOBAasE OPIrCTPYKTYpa ypaBiie-

HHUA MAapKCTHUHI'OM
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DO YyHKIMOHAIBHO-PHIHOYHASL opranuzanus (puc. 9.10) — opranuzauon-
Hasl CTPYKTypa YIPaBJICHUs MapKETUHIOM, B KOTOpOW (DYyHKIMOHAJIbHBIE MapKe-
THHTOBBIE CITy>KOBI TIPEIIPUSTHS BEIPAOATHIBAIOT U KOOPIMHUPYIOT OCYIIIECTBICHUE
HEKOTOPBIX SIMHBIX JUIS MPEIPHUATHS LeJIel 1 3a1au MapKeTHHra. B To ke Bpems 3a
pa3paboTKy M peaM3alldio CTPAaTervili U IJIaHOB MAapKETHHTa YISl ONPEIeSICHHbBIX
PBIHKOB OTBEYAIOT YIPABIIIIOIINE, OTBETCTBEHHBIE 33 Pa00Ty Ha 3THX pbIHKaX. OHH
Taroke (HOPMYIUPYIOT ISl (PYHKITMOHATEHBIX MAPKETHHTOBBIX CITY>KO TIPEIPHSATHS
3aJIaHUS B 00JIACTH MApKETUHTOBOM JICATEITIHOCTH Ha OTPEICIICHHBIX PHIHKAX M KOH-
TPOIMpYEeT WX BBINONHEHHE. J[aHHas OprcTpykrypa (PyHKIMOHHPYET Ha TEeX XKe

NPUHIAIAX, YTO U (PYHKIIMOHATEHO-TIPOYKTOBAsI OPICTPYKTYpa YIIPABIICHHSI.

JlupekTop no Bormpocam

MapKETUHIa
Y Y l A 4 Y
CexkTop CexkTop CekTop Cexrop
HCCIEeNo || MPOAYKT - Cexrop pEKIIaMBbI U CEPBUCHOTO
BaHUS MEHEKMEH cObITa CTUMYJINPOBa 0OCTy>KUBaHUS
pBIHKA Ta HUS COBITA KJIMEHTOB
Ynpasnsromuii
pPEeruoHaJIbHbIMU

ciyx06amu cObITa
|
VYnpasnsromuii
30HAIBHBIMU

ciy>k6amu cObITa
|
Paitonnbie

YHOPaBIISIOLIUE 110

COBITY
|

Toprosbie areHTbI

Pucynok 9.10. — @yHKIIMOHAIBHO-PHIHOYHASL OPICTPYKTYpPaA YIIPaBICHUS

MapKCTUHIOM
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IIponyxkroBo-priHOYHast opranm3anus (puc. 9.11) peanusyercs, Kak mpa-
BUJIO, B MaTpU4HOM (hopMe, KOTia UMEIOTCS KaK YIPaBJSIOLIME OTACIbHBIMU IIPO-
JTyKTaMM, TaK W YIPaBIISIOIIUE OTACIBbHBIMU phIHKaMu. [IpoayKToBbIE yIIpaBiisto-
IIMe IUIaHUPYIOT 00BEMBI IPOJAXK U MPUOBLIH ISl CBOMX MPOAYKTOB, KOHTAKTHUPY-
IOT MPU 3TOM C YHPABJSIOIIMMHU OTIEIBHBIMA PBHIHKAMHU C LIEJBIO ONPEACTICHUS
BO3MOKHOTO 00beMa MpoJax. Y PaBISIOUIME OTACTbHBIMU PHIHKAMHU B CBOIO OYe-
peb OTBEYAIOT 33 Pa3BUTHE NPHOBUILHBIX PHIHKOB JUIS CYILECTBYIOIIMX M MOTEH-
IMAIBHBIX MPOIYKTOB OpraHuzauuu. lIpyMeHsercss opraHu3alusMH, BbITYCKaro-
IIMMHU Pa3JIMYHbIE MPOIYKTHI, PEATM3yEMbIe HA MHOIMX, CHJIBHO OTJIMYAFOIIMXCS
pbIHKax. JIOCTOMHCTBOM JIaHHOW OpraHW3alMd MapKETHHIA SIBISETCS TO, YTO
YIPABJICHYECKOE BHUMAHUE YJENSAETCS KaXIOMY NPOAYKTY M KaKIOMY PBIHKY.
OnHako JaHHas OpraHu3alysl YIpPaBJICHUS MapKETUHIOM YBEIMYHMBACT YIPABJICH-

YCCKUC 3aTpaThbl, HC O6Ha,IIaCT HOCT&TOQHOﬁ OpFaHPISaHI/IOHHOf’I THOKOCTEIO U I1opo-

KIAET KOH(IIMKTBIL.
I[I/IpeKTop 1O BOIIpocamMm
MapKETHHIa
l
CexTop CexTop CekTop CexkTop
yIIpaBJIE€HUs yHpaBJICHUS yIpaBJICeHUS yIpaBJIeHUs
MapKETUHIOM MapKEeTHHIOM MapKETUHIOM MapKEeTUHIOM
TOBapa A ToBapa b ToBapa B ToBapa I’
¥ 3 2 2
PaborHuku PaGoTtHuku PaGoTHukm PaGorHuku
VYnpasasiromuii ceKxTopa ceKxTopa cexTopa cexTopa
110 TOPTOBJIE C yHIpaBJICHUS yHIpaBJICHUS yHpaBJI€HUS yIHpaBJIeHUs
nokynaresiem A MapKETUHIOM MapKETHHIOM MapKEeTUHIOM MapKETUHIOM
TOBapa A ToBapa b ToBapa B ToBapa I’
PabdoTHUKHM PaGoTHuKH PabdoTHHUKH PabdoTHUKH
Ynupapasrouui CEeKTopa CEeKTopa CEKTOopa CEeKToOpa
O TOPTOBJIC C yHOpaBJICHUS yHOpaBJICHUS yIHpaBJICHUS yIpaBJICHUS
nokynarenem b MapKETUHIOM MapKETHHTOM MapKETHHTOM MapKETHHIOM
ToBapa A ToBapa b ToBapa B ToBapa I’
PI/ICYHOK 9.11 - HpO,Z[YKTOBO-pBIHO‘IHaSI OPrCTpYKTypa YIPaBJICHUA

MapKCTHHI'OM.

DOYHKIMOHAIBHO — NPOAYKTOBO-PHIHOYHASI OPTraHU3alUsl — OpPraHU3alH-

OHHAsl CTPYKTypa yMpaBJICHUsSI MAPKETUHIOM, B KOTOPO# (DyHKIIMOHAJILHBIE MapKe-
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THHTOBBIE CITY>KObI TIPENPHUATHSL BBIPAOATHIBAIOT U KOOPIMHHUPYIOT OCYIIECTBIIE-
HHME HEKOTOPbIX €IUHBIX IS MPEANpPUSTHS LeNie U 3a1a4 MapKeTuHra. B 1o ke
BpeMs 3a pa3paboTKy U pealn3aliio CTPAaTeruii ¥ IIaHOB MAPKETHHIA I OTpe/e-
JICHHBIX PHIHKOB OTBEUYAIOT YIPABJISIOIINE, OTBETCTBEHHBIE 32 pa0OTY Ha ITHUX PhIH-
kax. OHU Takke MOryT (OpMyJIMpOBaTh Uil (YHKIMOHATIBHBIX MapKETUHIOBBIX
CITy’k0 TIPEANPUSATHS 3a0aHus B 001aCTH MAapKETUHTOBOM JIEITETIHHOCTH Ha OTpeie-
JIEHHBIX PBIHKAX ¥ KOHTPOJIUPYIOT UX BBINOJIHEHHUE. 3a pa3paboTKy, BBITYCK U COBIT
ONpe/IeIeHHBIX MPOIYKTOB WIIM TPYIIIBI MPOIYKTOB OTBEUYAIOT YIPABIISIOIINE MPO-
aykToM. OHU Takke MOTyT (OpPMYIUPOBATh I (PYHKIIMOHAIBHBIX MapKETUHIO-
BBIX CITy’KO MPEAPUSATHUS 3aJaHus B 00JIACTU MapKETUHIA ONPEAETIEHHBIX MPOIYyK-
TOB U KOHTPOJMPYIOT UX BbIMONMHEHHE. [Ipexkie yeM MpuHSTh perieHns 1mo paspa-
OOTKE U BBITYCKY MPOAYKTOB, YIPABJIAIOIINN MPOILYKTOM BBISICHSET Y YIPaBIISIO-
IIUX OTJENTHHBIMU PHIHKAMU BO3MOYKHOCTH COBITA 3TUX MPOAYKTOB Ha KOHKPETHBIX
pbIHKax, (JOpMUPYsL, TAKAM 00pa3oM, CyMMAapHBIM NOpTQes OyAyIuX 3aKa30B.

[ToMrMO paccCMOTpPEHHBIX MOJIXOJ0B K OpraHMU3allMM YTPaBJICHUS Map-
KETUHTOM HCIIONB3YIOTCS TAKXKE VHpAasieHue no Npoekmy N MampudHas ope-
CcmpyKmypa yupaBlieHUsI.

IIpoexkTHasA CTPYKTypa co3daeTcs MpH pa3zpadoTKe GUPMON HEKOTOPBIX
MPOEKTOB, HAMPABJICHHBIX Yallle BCEro Ha pa3pabdOTKy, OCBOCHHE M PEaTU3aIIUI0
HOBBIX IPOAYKTOB, BhITycKaeMbIX (pupmoil. Torma B cocTaBe pupMbl Ha MEPUO/T
HOATOTOBKYU MPOEKTa (GOPMUPYIOTCS CIIELHATIbHBIC TIOAPA3AeTICHUS] — IPOSKTHbIE
KOMaH/Ibl, BO3IJIABJIIEMbIE PYKOBOAUTEISAIMHU TipoekTa. [locneanue oTBedaroT 3a
IUITAHUPOBAaHUE MPOEKTa U XOJ €ro BhINONHEHHS. B cocTaB ke MPOEKTHBIX KO-
MaH/ BKJIFOUAIOTCsl paOOTHUKHY BCEX MOPA3ICTICHUN CITy>KObI MapKeTHHTa, 00ec-
MICYMBAIOIIME B PAMKaX CBOUX OCHOBHBIX (DYHKIIMOHAJIBHBIX O0S3aHHOCTEH pea-
nu3anyio npoekra. [lo 3aBepiieHnu MpoeKTa CTPYKTypa pacmajgaercs, a pabot-
HHUKH BO3BPAIIAIOTCS K CBOMM TIOCTOSTHHBIM JIOJDKHOCTHBIM 00S3aHHOCTSIM.

MartpuyHasi CTpPYKTypa MapKeTHHTa TpeacTaBiser coboi '"pe-

H.IGT‘I&TYI-O" opraHmusanuro, NMMOCTPOCHHYKO Ha IMPUHIOUIIC ,Z[BOﬁHOl"O IIOJUYHNHC-
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HUsL paOOTHUKOB: C OJTHOM CTOPOHBI, — HEMOCPEJACTBEHHO PYKOBOAMTEIO CEK-
TOpa, KOTOPBIM IPEIOCTaBIseT MEPCOHANT U OKa3bIBaeT MPO(EeCcCCHOHAIBHYIO
MOMOIIb PYKOBOJIUTENIO MIPOEKTA, & C IPYyroi, — pyKOBOJUTENIO MpoeKTa (1e-
JIEBOM MpOrpaMMbl), HAJECJICHHOMY HEOOXOJUMBIMH YIPaBICHUYECKUMHU MOJI-

HOMOYHSMH JIJIs1 CBOEBPEMEHHOM pa3pabOTKH U pean3aiiy MpoeKTa.

9.4. KOHTpONb MapKeTUHra

KoHTpoJsib MapkeTHHIa — Ipouecc U3MEPEHNS U OLEHKU PE3YyJIbTaTOB
peaM3aly CTPATEruyd WU IUIAHOB MApPKETHHTA, BBIMOJIHEHUS KOPPEKTHUPYIO-
IIUX JICUCTBUI, 00ECIIEUYNBAIONIUX JOCTHKEHIUE MAPKETUHTOBBIX 1EJIeH.

OOBIYHO BBIJENISIOT TPU BUJIa KOHTPOJISI MapKETUHra: KOHTPOJIb TOJ0-
BBIX TJIAHOB, KOHTPOJIb MPUOBIIILHOCTH U CTPATETHUECKUI KOHTPOJIb.

Koumponv 20006b1x nnianoeé — OlicHKa U KOPPEKTUPOBKA YPOBHS BbI-
MTOJTHEHUS TOJIOBBIX 3aIaHUH 10 00BEeMYy MPOJIaXx, MPUObUIH U APYTUM MOKa3a-
TEJISIM B Pa3pe3e OTIACIbHBIX PHIHKOB U ITPOAYKTOB.

IIpu KOHTpPOJIE TOAOBBIX IIAHOB BBIOJHAOTCA aHAIU3 MPOAAXK, AHAIU3
PBIHOYHOM JIOJIM, aHAJIW3 COOTHOIICHUA MEXIYy 3aTpaTaMd Ha MApKETUHT M
00bEeMOM MpOJIax, HAOIIOIEHHE 3a OTHOILICHUEM KIIMEHTOB.

Ananuz npooaszc 3aKIIOYACTCS B U3MEPEHHUH W OICHKE (PAKTUIECKOTO
o0beMa MpoAaXX pa3HbIX MPOAYKTOB Ha Pa3IUYHBIX PBIHKaX COBITA MO OTHO-
IIEHUIO K IOCTABJIEHHBIM B 3TOM 00JIaCTH LIESM.

AHnanuz pvinounou 0oy HAPaBJICH HA BBIACHCHHUE MO3UIIMHU HA PHIHKE
10 OTHOIIEHHIO K KOHKYPEHTAM.

AHanuz coomuouieHus mexcoy 3ampamamu Ha MapKemuHe u 00bemom
npooasic TIO3BOJISIET OpPraHU3aAMU OIEHUTh I((DEKTUBHOCTH MAPKETHHTOBBIX
3aTpat U ONpeeIuTh UX HanboJiee MPUEeMIIEMYIO BEIMUUHY.

Habnooenue 3a usmenenuem omHoweHuss K Opeanu3ayuu ee KiueHmos,
ounepos u Opy2ux YUaCmHUKO8 MAPKEeMUH2080U OesmelbHOCmU TI03BOJISET

PYKOBOJICTBY OpTaHU3AIMH 3apaHee MPUHATH HEOOXOIMMBIE MEPHI.
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Konmpons npubdvlienocmu — OLIEHKA W OCYILIECTBIECHUE KOPPEKTHU-
PYIOIINX JNEUCTBHUI C 1EIbI0 OO0eCredeHus] MPUOBLILHOCTH PAa3IMYHBIX IPO-
JTYKTOB, TEPPUTOPUI, TPYII MOTpeOuTenei, KaHaloB pachpelneieHus, nes-
TEIHLHOCTH Ha Pa3HBIX phIHKAX. [|aHHBIN KOHTPOJIb MOXET OCYIIECTBISATHCS Ha
pa3HOW BpeMEHHOU 0a3e — eXEHEAENbHO, eKEMECIYHO, pa3 B KBapTaia U T.IL
OH MOXeET SIBJISITHCSL YACThIO TOJIOBOT'0 KOHTPOJIS.

Cmpamezuyeckuil KOHmMpPOJIb NPEIIIONATACT KPUTUUECKUM aHAIH3 d(-
(eKTUBHOCTH MapKETHHIa B 11eJIOM. B OCHOBE CTpaTeru4eckoro KOHTPOJIs Jje-
YKUT UCTIOJIb30BaHNE METOJIOB ayIUTa MaPKETHUHTA.

Ayoum mapkemurnea TIpeACTaBIsIeT cOO0N BCEOOBEMITIONIYIO, CHUCTEMA-
TUYECKYIO, HE3aBUCUMYIO U TIEPHOJUYCCKYIO TTPOBEPKY BHEIIHEH Cpebl Map-
KETUHTa, LEJEH, CTPATeTU U OTAECIbHBIX BUJIOB MAPKETHHIOBOM JESATEIBHO-
CTH JIJIsl OpTaHU3AIMH B 1IEJIOM WM JIJISl OTJIEIBHBIX XO35HCTBEHHBIX €/IMHUIL.

L]envro ayouma MapkeTHHTa SIBJISIETCS BBISIBIICHUE 00JIacTe, TAe CyIIecTBY-
10T TIPOOJIEMBl U HOBBIE BO3MOXKHOCTH, M BbIJIadya PEKOMEHIAIMA 10 pa3padoTKe
TUIaHa MOBbIIEHHS Y(P(HEKTUBHOCTH MAapKETUHTOBOM AESTEIbHOCTH.

PaccMmoTpum deThipe XapaKTepUCTUKU ayauTa MApKETHHTA.

BceobbemneMoCTb. AyauT 0XBaThIBaeT BCE IVIaBHBIE BUIbI MapKETHH-
TOBOM JIESATEIbHOCTU U HE OIPAaHUYMBACTCS AaHATM30M TOJBKO OTACITbHBIX KPUTHU-
YECKMX MOMEHTOB. AYyJIUT Ha3bIBaeTCs (DYHKIIMOHAIBHBIM, €CITH OH OXBaThIBACT
JEeSITeTIbHOCTh COBITOBHKOB, IICHOOOPAa30BaHUE U APYTUE (PYHKIIUN MaPKETHHTA.

CuncTtemMaTtyHOCTb. AyIWT MapKeTHHTa BKJIFOYACT YIOPSIOYCHHYIO TOC-
JIEIOBATEIbHOCTh JIMarHOCTUYECKUX I11aroB, OXBAaTHIBAIOIIMX BHEIIIHIO CPETy Map-
KeTHHTa JUIsl JaHHOW OpraHu3alliy, BHYTPEHHHUE CUCTEMbI MAPKETHHTA U OT/ICTIbHBIC
(YHKIMU MapKeTHHTa. 3a JMarHo30M CIIeTyeT pa3padoTKa IiaHa KOPPEKTUPYIOITHUX
JICVCTBUM, BKJIFOYAIOLIETO KAK KPATKOCPOYHBIE, TAK U JOJITOCPOUHBIEC MPEITIOKECHHUS
10 YITYYIIEHHIO 00111el 3((EKTUBHOCTH MapKETUHTOBOM JICATEIIHHOCTH.

He3aBUCUMOCTb. AyauT MapKeTHHTa MOXKET OBITh peaqu30BaH IIle-

CThIO CHOCOOAMH: CaMOAyAMT, IEPEKPECTHBIA ayJIUT, ayAUT CO CTOPOHBI BbI-
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HIECTOALIMX MOAPA3ACIICHUNA WIM OpraHU3alMi, ay/IUT CO CTOPOHBI CHEUANb-
HOTO ayJMTOPCKOrO MOJpa3/eNeHus, ayauT, MPOBOAUMBIN CIEIUAIbHO CO3-
JTAHHOW TPYIIIOMN, U BHEIIIHUN ayIuT.

MepnognyHOCTb. OOBIYHO ayaUT MapKETHHra HWHHUIMHAPYETCS IOCHe
TOro, Kak 00beM MpoAaxX Hadall NajgaTh, MOPalb COBITOBUKOB — CHUXKATHCS, U
OopraHu3alus CTOJIKHYJIACh C IpyruMu npoodnemamu. Ho kpusuc opranusanuu
MOT OBITh OOYCJIOBJIEH YaCTUYHO TEM, YTO PYKOBOJCTBO HE AHAIM3HPOBAJIO
3¢ (HEKTUBHOCTH MapKETHHTa €Ile BO BPEMEHa, KOTja opraHu3anus (QyHKIIU-
OoHHMpoBaia 3PPEeKTUBHO.

BBII[GJ'I?IIOT TpH YPOBHA KOHTPOJJIA MAPKCTHUHTA:

1. Opranuzanusi B LI€JIOM.

2. Ilonpa3nenenne MapKeTHHTA.

3. BHeuHuii KOHTPOIIb.

KoHTponb MapkeTHHTa HAa YyPOBHe OPraHM3alMH B IEJIOM HaIpaBieH
Ha MoTy4YeHue nHpopMaIm, HeoOX0IUMOU I OIICHKU YPOBHS 3 (HEKTUBHO-
CTH MapKETUHIa W MPUHATUS COOTBETCTBYIOIIMX PEHICHUN CO CTOPOHBI PYKO-
BOJICTBa opraHu3annu. OOBIYHO pPe3yNbTaThl KOHTPOJS AOKIAIBIBAIOTCS €Ke-
MECSIYHO Ha COBETE AUPEKTOPOB.

Ha ypoBHe moapa3zaejieHusi MapKeTHHIa KOHTPOJIb MapKEeTUHTa Clie-
JyeT OCYIIECTBIIATh HA HEMPEpBhIBHON ocHOBE. OH HANpaBJICH Ha OICHKY d(-
(EKTUBHOCTH OTJEJIbHBIX ACIIEKTOB MAPKETUHIOBOM JESTEIbHOCTU 32 KOPOT-
KH€ TIPOMEXKYTKH BPEMEHH U OIICHKY KOMIIETEHTHOCTH PYyKOBOJICTBA JaHHOTO
noJipa3ziesieHus: B 0ojee JOATOCPOYHOM nepcrekTuBe. OOBIYHO TEKYIIUH KOH-
TPOJIb MApKETHHIa OCYIIECTBIISIETCS B pa3pe3e OTACNIbHBIX AJIEMEHTOB KOM-
IUIeKCa MapKeTHHTa, @ IMEHHO: MPOYKT, [IEHa, TPOIBMKECHHIE MPOAYKTa U J0-
BEJICHHE MTPOJIYKTa J10 MOTPEOUTEIS.

BHelmiHUil KOHTPOJIb OCYIIECTBISIOT, KaK MPaBUIIO, KOHCYJIbTAI[MOH-

HbIE (PUPMBIL.
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Bonpocwt o1a camoxonmposs:

1. Yro mpencraBnseT co0oii cTpaTerusi MapKeTHHTa?

2. HazoBuTte oOuue MapKEeTUHTOBBIE CTPATETUH.

3. B dem 3aximrouaeTcsi CyIIHOCTh B OCOOCHHOCTH MOCTPOCHUSI MAaTPHIIBI "1ie-
Ha TOBapa — 3aTpaThl Ha IPOJIBMKEHUE"?

4. B kakux ciy4asx IpUMEHSETCS CTpaTerusi ObICTPOro MOJy4eHUs] TPUObLINA?

5. B kakux ciaydasx OPUMEHSETCSl CTpAaTervus MEIJICHHOTO MOJIYYEHHs MpHU-
ObLIN?

6. B kakux ciaydasix IpUMEHSIETCS CTpaTerusi ObICTPOTrO MPOHUKHOBEHUS?

7. B kakux ciaydasx NpUMEHSIETCS CTPATErus MEAJICHHOTO TPOHUKHOBEHUS?

8. B dem 3akitouaercs CyIIHOCTb CTpareruil nuddepeHumnanuu, JIuaepcTsa
M0 TIOJIHBIM 3aTpaTaM, CIelUaTu3alid, JAUBEPCU(PUKAINH, PACIIAPEHUS
o0JacTeil UCIOb30BaHUs MPOAYKTA?

9. B uem 3akiI04aeTcsa CyIHOCTh INIAHUPOBAHUS MAPKETHUHTA?

10. OxapakTepu3yiTe OCHOBHbIE BU/Ibl MAPKETUHIOBBIX IJIAHOB.

11. Kakue pazaenbl BKIOYAKOTCS B IUIAH MAPKETUHTA?

12. KakoBa mocienoBarenbHOCTh pa3paOb0TKU TJIaHa MAPKETHHTA Ha PSP T ?

13.0Onpenennure OCHOBHBIE aCTIEKThl OPTAHU3ALMU MAPKETUHTOBOM JI€ATEIbHO-
CTH Ha MIPEANPUATUH.

14.OxapaktepusyiiTe OpPrCTPYKTYPBI YIPABICHHUS MapKETUHTOM: (PYHKITHO-
HaJIbHYI0; Teorpauueckyro; IpoyKTOBYIO (TOBAPHYIO).

15.0xapakTepu3yiTe OprcTpyKTypbl YIPaBICHUS MApPKETHUHTOM: PBIHOYHYIO;
(GyHKIHOHATBHO-TIPOAYKTOBYI0; (PYHKIIMOHAIBHO-PHIHOYHYIO; MPOIYKTO-
BO-PBIHOYHYI0; QYHKIIMOHAIHHO-TIPOYKTOBO-PHIHOUHYIO.

16.B yem cyniHOCTb IPOEKTHOM CTPYKTYpPbI YIPABICHUS MAPKETHHIOM ?

17. B 4em CyIHOCTh MAaTPUYHOM CTPYKTYPBI YIIPABICHUS MAPKETUHIOM?

18. XapakrepucTrka nporecca KOHTPOJIsl MAPKETUHTA.

19. OcHOBHBIE BUJIBI KOHTPOJISI MAPKETHUHTA.

20.Packpoiite cynIHOCTb ayJuTa MapKETHHTA.
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Yactb i

[MpakTukym
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3agaHus K pasgeny 1. CyllHOCTbL MapKeTUHra u ero coBpemMeHHas
KOHUenuus

1.1. TIPAKTHUKYM

[IpoBecTn cpaBHUTEIBHBIM aHAIU3 COBITOBOM M MApKETHMHIOBON OpPHEHTALIMU
npeanpusatusd. Pesynbrarel anaiusza opopMuTh B BUjie Tadnuibl 1.1:

Tabnuua 1.1 — CpaBHHTENbHAS XapaKTEPUCTUKA COBITOBOM U MapKETHH-
rOBOW OPUEHTALIMH MPEIITPUITHSI.

Mapxkemunzosas opuenmayus CObITOBast OpUEHTAIUSA

1. Y pyKoBOJCTBa NpeANPUSITHS HA IEPBOM MECTE yueT NOTpeOHOCTEN

2. HpI/IOpI/ITeTHBIM IMOJIOKCHHUCM TIOJIB3YIOTCA CIICHUAJINMCTBI, 3aHUMAIOIINUCCA

BOIIPOCAMM ....

3. [Ipon3BoAUTCS M MPOAAETCS TOJIBKO TO, YTO

4. AcCOPTUMEHT NPOAYKIMHU Ipeanpustus (Kakoi?)

5. @opMupoBaHUE 1eNIeH NMPEANPUSITHS OCYIISCTBIISIETCS] HA OCHOBE (DaKTOPOB

6. [lepcieKTHBHOE TUIAHUPOBAHUE HOCUT, KaK MIPABUIIO, ..... XapaKTep

7. ®OKyC BHUMaHU NPEANPUSITHS OOpallleH Ha

8. Hay‘{HBIG HNCCJICAOBAHNA HAIIPABJICHBI HA ...

9. llenoBasi moauTHKa OEPET 32 OCHOBY .. .

10. Pa3zpaboTka ujeit HOBBIX TOBAPOB UAET HA OCHOBE ...

11. IIpon3BOACTBEHHBIN MPOIECC OTIIMYACTCH ...

12. IIpon3BOACTBEHHBIN ITPOLIECC HAYMHAETCS C ...

13. CpencrtBamu peasinzanuy NpoayKIUU BbICTYHAOT ...

14. Llenpro AeSTEALHOCTH MIPEAIPUATHS SIBISAETCA ...
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1.2. VYIIPA’KHEHUE

ITocTaBbTE B COOTBETCTBUE TCPMHHBI U UX OIIPCACIICHHUA:

Cnenka.

[ToTpebGHOCTD.

Tosap.

Hyxna.

3amnpochl.

PoIHOK.

OOmMeH.

PeIHOK mokynaTens.

. IloTpeburensckas ya0BICTBOPEHHOCTb.
10. PeiHOK ipo1aBLa.
11.ITokynka.
12.CbanancupoBaHHBIN PHIHOK.
13. IlokynaTrenbckasi HEHHOCTb.
14. Copoc.

15. Ycayra.

VN A U R W~

1. Hyxna, npunsBiias crnenupuieckyto GopMy B COOTBETCTBHU C KYJbTYp-
HBIM YPOBHEM U MHIMBUAYAJIBHOCTBIO YEIOBEKA.

2. ToproBas omnepanusi MEK1y 3aWHTEPECOBAHHBIMU CTOPOHAMH B OCYILECTB-
JIEHUH TIpoliecca KYIUIH - MPOJIaXKH TOBapa WIN YCIyT'H; KOMMepUYecKuil oOMeH
LIEHHOCTAMH MEXIy 3aNHTEPECOBAHHBIMU CTOPOHAMM.

3. AKT NoJIly4eHHs OT KOTO-JIM00 JKETaeMOro 00bEKTa C MPEIOKEHUEM YETO-
1100 B3aMeH.

4. TToTpeObHOCTh, TOAKPEIUICHHAS TOKYATEIbHOU CIIOCOOHOCTHIO.

5. UyBCTBO OIIIyIIa€MOM Y€I0BEKOM HEXBATKU YEro-iu0o.

6. Bce, 4TO MOXET yIOBIETBOPUTHh MOTPEOHOCTh WJIM HYXKIY M MpEIaraercs
PBIHKY U1l MCIIOJIb30BaHUs WIH MTOTPEOIICHUSI.

7. COBOKYITHOCTb CYILECTBYIOIIMX WM TIOTEHIMAIBHBIX IIPOIABLIOB U NOKYIIATENEH,
COBEPLLIAIOLIMX ONEPALUH 110 KYIUIE-IIPOIAXKE OIPEAETICHHBIX TOBAPOB MU YCIIYT.

8. Curyauus Ha pbIHKE, KOIJa MOKYTaTeslb (POPMHUPYET YCIOBUS B3aUMOJICHCT-
BUS C NPOJABLIOM (IIPOU3BOAUTEIEM), YTO BBIHYXAAET IIPOU3BOAUTENS MPE-
OPUHUMATh YCUJIUS JUIsl pealli3allud MPOM3BOJMMOM MpOAyKUUH, 0OpallaTh
BHMMaHUE Ha ACCOPTHMEHT, WHHOBALMIO, KAYECTBO, AU3alH W YCIIOBHS IO-
CTaBKH, J10- U MOCIENPOAAKHOE 00CITy>KMBaHUE MOKYIIaTeNs TOBapa.

9. Cutyanus Ha pbIHKE, Koraa (upMa-pou3BOIUTEND CIEAYET CTpATEruu mo-
BBILICHUS U IOAJEP/KaHMS KadeCTBA TOBAPOB M OKA3BIBAEMBIX YCIYT, OCYIIIE-
CTBJISIET U3y4YEHHE KOHKYPEHTOCIOCOOHOCTH 3THUX MPOAYKTOB TPyJAa U aHAIH-
3UpyeT KOHKYPEHTHBIE NPEUMYIIECTBA CYLIECTBYIOIIUX M NOTEHIMAIbHBIX
KJINEHTOB, MIOCTOSHHO 3aHUMAETCSI UHHOBAITMOHHOM MOJINTHKOM.
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10. Cutyanus Ha pBIHKE, KOTZAA CIPOC 3HAYMUTENIBHO IPEBBIIIAET IMPEIIOKE-
HUE, a OpraHu3alus copiTa He TpeOyeT 3HaYUTENbHBIX 3aTpPaT; KOrja Mpou3Bo-
JUTEIN OPUEHTHUPYIOTCS Ha CBOM ITPOU3BOJCTBEHHBIE MOIIHOCTHA U MPOU3BO-
JISIT TOBAp, HE OTpaXKaroUIUi TpeOoBaHMs MOKYIaTeNIed K KaueCTBY, CEPBUCY U
JIIA3aiHY TOBapa.

11. OnieHo4YHOE CyXI€HUE TOKYIATENs O CIOCOOHOCTH TOBapa yI0BIETBOPUTH
€ro NOTPeOHOCTH; ONpEAEAeTCs KaK pa3HHUIla MEXIy OOIlIel IEHHOCThIO IPo-
JYKTa U €ro OOIIMMHU U3JIePKKaMH.

12. XKenanue u BO3BMOXKHOCTh TOTPEOUTENS KYIIUTh TOBAp WUJIM YCIYTYy B OIpe-
JICTICHHOE BPEMs U B ONPEJIEICHHOM MECTE.

13. Pe3ynbTar mpuoOpeTeHus mpaBa COOCTBEHHOCTH HAa MHTEPECYIOIINE MOKY-
IaTess TOBAap Wi YCIIyTYy.

14. HemaTtepuanbHblil BUA OOIIECTBEHHO MOJIE3HON AESITENIBHOCTH, OCYIECTB-
JI€MOM 32 ONPEIEICHHYIO TUIATY.

15. Crenenp coBnaJeHUs] CBOMCTB TOBapa, CyOBEKTUBHO BOCHPUHUMAEMBIX
KJIINEHTOM, C OKUJAHUSMU, CBA3aHHBIMH C 3TUM TOBapPOM.

1.3. TECTBI

1. Yrto siBNsieTCs TJIaBHBIM B OTIPEACIICHUNA MapKeTHHTa?
1) cObIT TOBapa;
2) CHUXEHUE U3JEPKEK MPOU3BOJICTBA;
3) ynoBIleTBOpEHUE OTPEOHOCTEH MOTPEOUTENS;
4) TOBBINIIEHUE KAYECTBA KU3HH,
5) ycTaHOBJIEHHE IIEHBI TOBapa.

2. Kakoii ppiHOK TpeOyeT akTUBHOT'O MPUMEHEHUS MapKEeTHHTra?
1) pbIHOK MpOAABIIA;
2) pBIHOK MOKYTATeJs;
3) cbamaHCHUpPOBaHHBIN PHIHOK.

3. Kakyro koHuenmuioo MapkeTHHra Bbl ucnosb3oBasii Obl Ha pBIHKE, TJIE
MPEUI0KEHHUE MPEBBIIIAECT COPOC?

1) ToBapny1o;

2) TIpOU3BOJCTBEHHYIO;

3) 4HUCTOrO MapKETHUHTA;

4) mHTEeHCU(pUKAIIUU KOMMEPUYECKUX YCUITUH.

4. OCHOBHBIMU IIPEANOCHUIKAMY BOZHUKHOBEHUSI MAPKETUHIA SIBISIOTCS:
1) cHmxeHHEe OCTPOTHI KOHKYPEHTHOM OOpBObI B YCIOBUSX MOHOIOIHU3ALMU TO-
BapHBIX PHIHKOB, BO3MOYXHOCTb TUKTATa IPOU3BOIUTEIIS;
2) mpeBbILIEHUE MPEJIOKEHU HAJ[ CIIPOCOM, Pa3BUTasi KOHKYpPEHLHUS TO-
BapOIPOU3BOIUTEIIEH;
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3) mpoOJsieMbl B Opranu3anuu cObITa KpyHmHbIX (pUpM, CHUKEHHE cripoca Ha
TOBaphbl MOTPEOUTENHCKOIO HA3HAUCHNUS,

4) pocT LieH Ha SHEPrOHOCUTEIIH;

5) aepuuuT ToBapOB NPOU3BOJACTBEHHO-TEXHUYECKOTO HA3HAUEHUS.

5. MapKeTuHT KaKk CTpaTerus npeaycMaTpuBacT:

1) BbIsIBIEHHE OCHOBHOI'O Ha0Opa LIEHHOCTEH M MPEUMYILECTB JJIs MOTpe-
outens, Ha KOTOPBIE CIIEYyEeT OPUEHTUPOBATHCS PUpME;

2) OLEHKY BBITOAHOCTH PbIHKA JJIsl MOTPEOUTENEH C TOMOLIBIO aHAIM3a UX
NOTpeOHOCTEN U 3aIIPOCOB;

3) MCnoab30BaHHME KOMILIEKCA MAapKETUHTa (MApKETUHIa-MHUKC);

4) dhopMUpOBaHUE MOJIOKUTEILHOTO OTHOIIIEHUS TTOTpeduTenel Kk pupme u
€e ToBapaM;

5) cerMeHTUpOBaHUE pbIHKA, (POPMUPOBAHUE ILEIU MO3ULMOHUPOBAHUS;
COCpeI0TOUEHNE BHUMAaHKE Ha IpobieMax MpearnpusTHsl.

6. Konnenmus coBepiieHCTBOBaHMS MPOU3BOICTBA MPUMEHUMA MTPH YCIOBUU:

1) koraa cmpoc Ha TOBap MPEBBIMIACT MPEJIOKECHUE;

2) MOKymnaTely YeTKO OMPEACIISIOT pa3Indusl B Ka4eCTBE, MapaMeTpax WiIH
CBOWCTBax TOBApOB;

3) peanu3yemblii IPEUMYIIECTBEHHBIN MapaMeTp ToBapa TpeOyeT pa3bsic-
HEHUS UJIU CBSI3aH C OINPEAEICHHBIM PUCKOM;

4) Ha TpeaupUATUH YCTAHOBJIEHbI T'MOKHE IMPOU3BOJICTBEHHBIE CHUCTEMBI,
CIOCOOHBIE CBOEBPEMEHHO pearupoBaTh Ha BCE U3MEHEHUSI phIHKA, UME-
eT mecto auddepeHualnys 3anpocoB U MOTPEOHOCTEH MOKymnaTenen
pu pa3BUTUU HOPM UX yIOBICTBOPCHHS;

5) oOuIeCTBEHHOCTh MOJACPKUBACT COI[MAIbHBIE TOCTHKEHUS (PUPMBI.

7. Ucnionp30BaHUE KOHLETIIIUY UHTEHCU(PUKALIUN KOMMEPUYECKUX YCHIINN
OIIACHO B CIIyYae:
1) cebGecToMMOCTh TOBapa CIIMIIIKOM BBICOKA M €€ HE0OXO0IUMO CHU3HUTH;
2) mosiBJICHUS] TOBAPOB-KOHKYPEHTOB, KOTOpbIE HAWJIy4lIIMM 00pa3oM Oy-
IyT yIOBJIETBOPSTH aHAJOTUYHbIE TIOTPEOHOCTH MOKYTIAaTENeH;
3) Korja peanu3atopbl MPOIYKLIHH MPEHEOPEraloT CBOMMH 3a/ladyaMu Ipo-
JIABIIOB U BBIMOJHSIOT JIUIIh (DYHKIIMH, CBA3AHHBIC C Mepenadeit 3ampo-
COB MOKymnaresnen Ha pupmy;
4) ecnu pacxofpl MO NPOAaXe PE3KO BO3PACTAIOT IO CPABHEHUIO CO CTOU-
MOCTBIO TOBapa;
5) Korja uHTEpechl KIMEHTOB, OOIIECTBA U MpeJiararouei yciayru Gupmbl
CTAJIKMBAIOTCS U JJI UX COIJIaCOBAaHUS MPUHUMAIOTCS KOMIIPOMUCCHBIE
pellIeHus, HEYJOBJIETBOPUTEIIbHBIE AJIs1 BCEX YUACTHUKOB.

8. Hanbomnee Ba)XHbIMU OCOOCHHOCTSIMU COBPEMEHHOTO MApKETHHIA SIBIISIOTCS:
1) arpeccuBHBIi COBIT, HOJAEPKUBAEMbBINA arpeCCUBHOMN peKJIaMOM U T. I1.;
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2)

3)

4)

S)

CHCTEMHBII KOMITJICKCHBIA TOJXOJ K PEIICHUI0 3a1a4 (GUPMBI; TIPOU3-
BOJICTBO OCHOBAHO HAa WHHOBAIIMOHHOW JAESATEIHLHOCTH, OPHEHTAIUs HA
JIOJITOCPOYHBIA KOMMEPUYECKUM yCIIEeX U T. 1.;

TeCHasl CBSI3b MPOU3BOJIUTEINS C MOTPEOUTENEM; CUCTEMATUYECKHUI MO/I-
00p uHbOpMaIU IO KOHBIOHKTYPE PHIHKOB, OCYIIIECTBIICHUE MOJTUTUKA
HU3KUX LIEH C LETbI0 pacIIMpeHUs cObITa;

pocT MacmTaboB U yclokHeHHE (HOPM KOHKYPEHTHOH OOpHOBI, MOBHI-
HICHHUE CTENEeHH pUCKa QYHKIIMOHUPOBAHUS (PUPMBI Ha PHIHKE;
COBEpIICHCTBOBAHUE MPOMU3BOJCTBA M MOBBIIEHUE 3(P(HEKTUBHOCTU
CHCTEMBI pacipeeIeHuUs.

9. 3anpockl — 3T0:

D)
2)
3)
4)

5)

HY)KJa, MpUHABIIAs crenuduueckyro GopMy B COOTBETCTBUU C KYJIb-
TYpHBIM YPOBHEM U WHIMBUYyaJIbHOCTHIO YEIOBEKA,

ATO HAIOOHOCTH B 4eM-JIM0O0, KOTOpas MOJDKHA OBITh yIOBIETBOPEHA,
0a30Bast XapaKTEPUCTUKA TOTPEOHOCTENH;

’KEJIAaHWE ¥ BO3MOKHOCTH MOTPEOUTENSI KyIUTh TOBAP WM yCIYTY B OII-
peneNeHHOE BPEMS U B OTIPEICIICHHOM MECTE;

CTETICHb COBMA/ICHUS CBOWCTB TOBapa, CyObEKTHBHO BOCTIPUHUMAEMBIX
KIIMEHTOM, C OXKHUJIAHUSIMU, CBI3aHHBIMH C STUM TOBAPOM;

NOTPeOHOCTH YeIOBEKA, TOIKPETUICHHBIE €r0 TIOKYTATeIbHON CIIOCOOHOCTHIO.

10. KoneuHsbIii moTpeOuTeIh MOCIEI0OBATEIBHO TPOXOIUT CIICIYIOMINE CTaIUN
MOBEJICHUA MIEPE]T TEM, KaK CIIeJIaTh MOKYIIKY:

)

2)

3)

4)
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NOUCK MH(OPMAIIMKM O BO3MOXXHOCTH YJOBJIETBOPEHHUSI TOTPEOHOCTH —>
peaknus Ha MOKYNKY — COINOCTAaBJIEHUE U OLIEHKA Pa3MYHbIX BapuaH-
TOB NOKYNOK — BO3HUKHOBEHHE IMOTPEOHOCTH, OCO3HAHHME HEOOXOIU-
MOCTH €€ YAOBJIETBOPEHHS IyTeM IOKYIKH TOBapa — BHIOOp BapuaHTa
(MpuHSATHE pEIICHUs O MOKYIIKE);

COIIOCTABIIEHUE U OLIEHKA Pa3MYHBIX BAapHAHTOB MOKYIMOK —> BBIOOp
BapuaHTa (MPUHATUE PEUICHUs O TOKYIKE) —> MOMCK MH()OpPMAaLUU O
BO3MOXKHOCTH YZOBJIETBOPEHHUSI MOTPEOHOCTH —> BO3HMKHOBEHHE IIO-
TPeOHOCTH, OCO3HAHUE HEOOXOJMMOCTH €€ YJIOBJIETBOPEHUS MMyTEM I1O-
KYTKH TOBapa — peakiys Ha MOKYTIKY;

BO3HUKHOBEHHUE MOTPEOHOCTH, OCO3HAHUE HEOOXOAMMOCTH €€ y/IOBJIE-
TBOPEHUS IMyTEM MOKYIKH TOBapa — MOUCK MH(OpMAIMKU O BO3MOXKHO-
CTU Y/OBJIETBOPEHHUS MOTPEOHOCTH —> COIOCTAaBJICHUE M OLEHKA pPa3-
JMYHBIX BAPUAHTOB MOKYIIOK — BBIOOp BapHaHTa (IPUHATHE PEIICHUS O
MOKYIIKE) —> peaklus Ha MOKYIIKY;

BO3HHKHOBEHHUE MOTPEOHOCTH, OCO3HAHHWE HEOOXOJUMOCTH €€ YIOBJe-
TBOPEHHUS MyTEM MOKYIIKH TOBapa —> peaklus Ha MOKYIKYy —> COIOC-
TaBJICHUE M OIEHKA Pa3JIMYHBIX BapUAHTOB MOKYIIOK —> TMOUCK UHQOP-



S)

Mal1 0 BO3MOYXXHOCTHU YJIOBJIETBOPEHUS NOTPEOHOCTH —> BHIOOpP Bapu-
aHTa (MIPUHATHE PELICHUS O IOKYTIKE);

BbIOOp BapuaHTa (MIPUHITHE PEIICHUs O MOKYIKe) — MOUCK HH(popma-
LIUM O BO3MOXHOCTH YZOBJIETBOPEHUS MOTPEOHOCTH —> peaKUus Ha MO-
KyIKy — BO3HUKHOBEHHE MOTPEOHOCTH, OCO3HAHUE HEOOXOAUMOCTH €€
yJOBJIETBOPEHUS IyTEM MOKYINKH TOBApa —> CONOCTABICHHE U OLIEHKA
Pa3IMyYHbIX BapUAHTOB MOKYTIOK.

11. ConanbHO-3TUYHBIA MAPKETUHT — 3TO:

)
2)
3)

4)

MIPOU3BOJIUTH U MPOJIABATh TO, YTO HYKHO MOTPEOUTEINIO;

npojaaBaTh TO, YTO YK€ MPOU3BEICHO 0e3 yueTa NoTpeOHOCTEH;
NPOU3BOJIUTh W MPOJIaBaTh TO, YTO HYKHO MOTPEOUTENIO U BBITOJHO
IIPOU3BOIUTEIIIO;

MPOU3BOJIUTH U MPOAABATH TO, YTO HY>KHO NOTPEOUTENIO, BHITOJIHO MPO-
U3BOJIUTENIO U YUYUTHIBAET MHTEPECH! OOLIECTBA B LIEJIOM.

12. MapkeTuHr crajm paccMaTpuBaTbCs KAaK OAUH W3 BHUJAOB JAEATEIBHOCTU
IIPOMBILLIJIEHHOT'O IPEINPUATHS:

1)

2)
3)
4)

5)

B Hauajie JBAJALIATOrO BEKAa, KOTJa B pAJIE€ NMPOMBIIUIEHHO PAa3BUTHIX
CTpaH 00OCTpHJIACh KOHKYPEHIMSI MEXIY MPOU3BOIUTEISIMU MPOAYK-
MU U LIEJT IPOLECC CO3/IaHusl KPYITHOMACIITaOHOTO ITPOU3BO/ICTBA;

B 1926 r., xornqa B CIIIA Onuia co3mana HanuonanbHas accoruaiius
MapKEeTUHTa U PEKIaMbl;

B 1929 — 1933 1. 1., korga B CIIIA pa3paszuics riayOokuii SKOHOMUYe-
CKHMM KPHU3UC;

1ocjie BTOPOM MHMPOBOM BOWHBI, Korja HauOoJiee pPa3BUTHIE CTPaHBI
BCTYIWJIY B MOCTUHAYCTPUANIbHBIN 3TaIl CBOETO PA3BUTHSL;

B 1960 r., xorna /[xepom MakkapTu ObLia nipeyioskeHa Moiesb "etbipex P".

13. Kakyto KoHIIeNIui0 MapkeTuHra Bbl ucnosib30Balii Obl Ha PBIHKE, TJIE
CITPOC MPEBBILIAET MPEITI0KEHUE?

1)
2)
3)
4)

IIPOU3BOJACTBEHHYIO;
YUCTOI'0 MAapKETUHIA;

WHTEHCU(DUKAITUTU KOMMEPUYECKUX YCUITUH;
COLUAIBHO-3TUYECKOTO MAapPKETUHTA.

14. CounanbHblii U YIPaBICHUYECKUN MPOIIECC, C TIOMOIIBI0 KOTOPOTO OTIEIb-
HBIC JIUIA W TPYMIBI JHI] YIOBICTBOPSIOT CBOM HYXIBl U MOTPEOHOCTH TIO-
CPEICTBOM CO3/IaHUS TOBAPOB U MOTPEOUTENBCKUX LIEHHOCTEH U B3aUMOOOMe-
Ha UMH, IPEJICTaBISIET cOOOi:

1)
2)

CTpaTernvyeckoe miIaHupOBaHMUE;
pekamy;

3) nponaxu;
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4) MapKeTHuHT;
5) KOHCBIOMEPU3M.

15. MapkeTHHT KakK KyJabTypa MpelyCMaTpUBaeT:

1) ucnonap30BaHKME KOMILIEKCA MAapKETUHTa (MAPKETHHIa-MHUKC);

2) popmupoBaHUE MOJIOKUTEIBHOTO OTHOIICHUS TOTpeduTeneil Kk pupme u
ee ToBapaMm;

3) BBISIBIIEHHE OCHOBHOT'O HaOOpa IIEHHOCTEHN U MPEUMYIIIECTB ISl TOTPEOUTEs,
Ha KOTOpBIE CIIETyeT OPUEHTUPOBATHCS (PHPME, OLIEHKY BBITOJHOCTH PhIHKA
JUISl IOTpeOUTeNel ¢ MOMOLIBIO aHATT3a UX IOTPEOHOCTEN U 3apOCOB;

4) cerMeHTHpPOBAaHUE PHIHKA;

5) dopmupoBanue 1eNM MO3UIIMOHUPOBAHUS, COCPEIOTOUCHUE BHUMAHUE
Ha Ipo0sieMax MpeAnpUsTUS.

16. KoHuenuus 4ucToro MapKeTUHra IpUuMEHNMa IPU yCIIOBUM:

1) xorjga copoc Ha TOBap MPEBBIIIAET MPEIIOKEHUE.

2) MOKyMaTejly YETKO ONPEJENSIIOT pa3inyus B Ka4eCTBE, MapaMeTpax Wiu
CBOWCTBAx TOBApPOB;

3) peanusyemblii IPEUMYIIECTBEHHBIM MapaMeTp ToBapa TpeOyeT pasbsc-
HEHHUsI WIK CBA3aH C ONPEICICHHBIM PUCKOM;

4) Ha TpeaupUATUH YCTAHOBIJIEHBI T'MOKUE IMPOU3BOJICTBEHHBIE CUCTEMBI,
CHIOCOOHBIE CBOEBPEMEHHO PEarupoBaTh Ha BCE U3MEHEHUS PHIHKA,

5) oOuIeCTBEHHOCTh MOJACPKHUBACT COLUANIbHBIE TIOCTHKEHUS (PUPMBI.

17. Ucnionp30BaHKre MPOAYKTOBOM KOHIIENIIMU OMIACHO B CIIy4ae:

1) cebecToMMOCTh TOBapa CIUIIKOM BbICOKA M €€ HE0OOXOUMO CHU3UTH;

2) Korja peanu3aTtopbl MPOIYKIMH MMPEHEOPEraloT CBOMMHU 3a/ladyaMu Po-
JIABLIOB W BBIMOJHSIOT UL (YHKIMU, CBA3aHHBIE C Mepeaadet 3amnpo-
COB MOKyIaresnei Ha pupmy;

3) mosiBIE€HUS TOBapOB-KOHKYPEHTOB, KOTOpblE HaWiIy4lluM oOpa3zom Oy-
YT yIOBJIETBOPSTH AHAJOTUYHbIE TOTPEOHOCTH MOKYTIaTeNeH;

4) ecnu pacxofbl IO MPOJAXXe PE3KO BO3PACTAIOT MO CPAaBHEHHUIO CO CTOU-
MOCTBIO TOBapa;

5) Korja MHTEpechl KIMEHTOB, OOIIECTBA U MPEUIararen yciayru GupMbl
CTaJIKUBAIOTCS U JJIS1 MX COTJIACOBAHUS MPUHUMAIOTCS KOMIPOMHUCCHBIE
peleHusi, HeyOBIETBOPUTENBHBIE IJIS1 BCEX YUaCTHUKOB.

18. Bexyuum peIHKOM, ONPEAEISIOIUM IIEPCIEKTUBBI PA3BUTHS IPYTHUX PBIH-
KOB, SIBJISIETCS:

1) pbIHOK CpeliCTB MPOU3BOJICTBA;

2) pBIHOK JACHEXKHBIX CPEICTB;

3) PBIHOK NPOAYKTOB IUTAHMUS;

4) pBIHOK Tpy[a;

5) pPBIHOK NOTPEOUTETHCKUX TOBAPOB.
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19. OCHOBHBIM pa3IMyUEM MEXAY HYKJIaMU U MOTPEOHOCTSIMU SIBIISETCA:

1) Hy)XHa UMeeT MecTo B ClIydae, KOrja y YejoBeKa BO3HHMKAeT (pu3Hoormye-
CKOE OLIYIIEHUE HEXBaTKH 4ero-imbo, a MOTpeOHOCTh (popMHpyeTcs MOoJ
BO3/ICHCTBHEM KyJBbTYPHBIX U MHUBUIYaJIbHBIX XapAaKTEPUCTHUK YETIOBEKa;

2) noTpebHOCTh UMEET OoJIbllee 3HAYCHUE, YEM HY KA,

3) moTpeOHOCTh UMEET MECTO B Cllydae, KOrjia y 4elloBeKa BO3ZHUKaeT (hu-
3MOJIOTUYECKOE OIIYIICHNE HEXBATKU 4ero-nbo, a Hyx1na hopMupyer-
Cs IO/ BO3AECHCTBUEM KYJIbTYPHBIX U UHANBUIYAIbHBIX XapaKTEPUCTUK

YEJI0BEKA;
4) Hy)XJa BO3JCHCTBYET HA MAPKETHHT, & TOTPEOHOCTH — HET;

5) HyXkJa npeacTaBisieT cOO0M COLMAIbHYI0 OTBETCTBEHHOCTh 3a YKEJIaHUS

¥ IOTPEOHOCTH WHIUBHIyyMA.

20. Opranuzanuu — MOTPEeOUTETN TOCIIEAOBATEIBHO MPOXOIAT CIICIYIOIINE

CTaauu IOBCACHUA IICPCH TCM, KaK CACIATh IIOKYIIKY:

1) mouck BO3MOXHBIX MOCTaBIIMKOB MPOAYKIIMHA — BBIOOp MOCTaBIINKA —>
OCO3HaHMUEe MPOoOJIEMbl — ONMUCAHUE HEOOXOAUMOUN poayKIuu — (dop-
MHPOBAHHE 3aKa3a Ha MPOAYKIMI0 —> OLIEHKA MOJYYEHHOTO MPOIyKTa U

paboThI MOCTABIINKA;

2) ¢dopMupoBaHUE 3aKa3a Ha MPOIYKIHUIO — BBIOOp MOCTaBUIMKA —> OIH-
CaHuE€ HEOOXOAUMON NPOAYKUMU —> OLIEHKA IOJYYEHHOTO MPOAYyKTa U
paboThl MOCTaBIIMKA —> MOUCK BO3MOXHBIX MOCTABIIMKOB MPOAYKIUU

— O0CO3HaHHE MPOOIEMBI;

3) BBIOOp MOCTaBIIMKAa — OCO3HAHUE MPOOJEMBbI —> OIEHKA MOJYYEHHOIO
MPOJYKTa ¥ PabOThI MOCTABIIMKAa —> (POPMUPOBAHHE 3aKa3a HA MPOAYK-
IIUI0 —> OMHUCAaHUE HEOOXOIUMOM MPOIYKIIMA —> TTOMCK BO3MOXKHBIX T10-

CTaBIIUKOB IMPOOYKIINH,

4) oco3zHaHHEe MPOOIEMBI —> OMKMCAHUE HEOOXOIUMOMN MPOAYKIIUU —> TTOUCK
BO3MOYHBIX MTOCTABIIMKOB MPOIYKIIMA —> BBIOOP MOCTaBIIMKa —> (Hop-
MHUPOBaHHUE 3aKa3a Ha MPOJYKIIMIO —> OILIEHKA MOJIYYEHHOTO MPOIYKTa U

pabOTHI MMOCTABIIMKA;

5) omucanue HEOOXOAUMOW MPOTYKIIMA —> MTOUCK BO3MOKHBIX ITOCTABIIH-
KOB TPOIYKIIMM —> BBIOOP IMOCTaBIIMKAa — OCO3HAHWE MPOOIEMBbI —>
dbopMupoBaHrEe 3aKaza Ha MPOMYKIHIO —> OLEHKa MOIYYEHHOTO IPO-

JyKTa ¥ pabOThl TOCTABIIHKA.

21. Cnenka Mexay MOKyIaTeleM U MPOJIaBIlOM, MPU KOTOPOM OHU 0OMEHUBA-
I0TCSI YEM-TO, IPEACTABISIONIMM [IEHHOCTh JJISI KXKJI0r0 U3 HUX U B pe3yJibTa-
T€ KOTOPOH Ka)kJasi CTOpOHA MOJy4YaeT ONpPeEICHHYIO BbITOY, Ha3bIBAETCA:

1) ynoBieTBOpeHHE HYXKI;
2) oOmeH;
3) KOHCBIOMEPU3M;
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4)
S)

M0JIe3HOCTb;
YecTHas cJeiKa.

22. PeIHOK mpoJiaBIia UMEET MECTO, KOTJa:

1)

2)
3)
4)
S)

MOKyTIaTenb (GOPMUPYET YCIOBHS B3aUMOJCUCTBUS C MPOJABIOM (TIpo-
H3BOJUTEIIEM);

MPEIIOKEHHIE 3HAYUTEIIHHO TIPEBBINIACT CIPOC;

CIIPOC 3HAYUTEIHHO MPEBHIIIACT MPEIIOKECHUE;

opraHu3zanus cObiTa TpeOyeT 3HAUUTETbHBIX 3aTPaT;

MPOU3BOIUTENN TOCTOSHHO 3aHUMAIOTCSI MHHOBAIIMOHHOM MTOJTUTHUKOM.

23. MapKEeTHHT KaK TaKTHKa IPEyCMaTPUBACT:

1)
2)

3)

4)
S)

MCII0JIb30BaHUE KOMILIEKCAa MAPKETUHTa (MApKETHHTa-MUKC);
BBISIBJICHE OCHOBHOI'O HabOpa IEHHOCTEW M MPEUMYIIECTB JJisl MOTpe-
ouTesi, Ha KOTOPBIE CIEAyET OPUCHTUPOBATHCS (PUpPME;

OILICHKY BBITOJHOCTH PhIHKA ISl MOTPEOUTENECH ¢ TOMOIIBIO aHAIN3a UX
NoTpeOHOCTEN U 3aIIPOCOB;

CErMEHTHPOBaHUE PhIHKA, OPMUPOBAHUE 1IEJIH TO3UIIMOHUPOBAHUS;
COCpeZI0TOYCHUE BHUMAHUSA Ha Mpo0aeMax MpepusiTHsI.

24. KoHueniwst coluaibHO-3TUYECKOr0 MAPKETUHIa IPUMEHUMA IIPU YCIIOBUU:

)

2)
3)

4)

S)

peain3yeMblii IPeUMYIIECTBEHHBIN MMapaMeTp ToBapa TpedyeT pasbsc-
HEHUS UJIU CBSI3aH C ONPEAETICHHBIM PUCKOM;

KOTJIa CIIPOC Ha TOBAp MPEBBIIIACT MIPEATIOKEHUE;

MOKYTIaTeIN YETKO OMpPENesIOT pa3indns B KauecTBe, apamMeTpax Win
CBOMCTBax TOBApOB;

Ha TMPEANPUSTHN YCTAHOBJICHBI THOKHWE MPOM3BOACTBEHHBIC CHCTEMBI,
CTIocOOHBIE CBOEBPEMEHHO pearupoBaTh Ha BCE N3MEHEHHS PhIHKA, HME-
eT Mmecto AuddepeHuuanus 3anpocoB M MOTPeOHOCTEH MOKymnaTenen
IpU pa3BUTUU (POPM UX yIOBIETBOPEHMS;

0OIIECTBEHHOCTh MOJIEPKUBAET COL[UANIbHBIE TOCTUKEHUS (PUPMBI.

25. Ucnonw3oBaHue KOHIOCIIOHNH YUCTOI'O MAPKCTHHI'A OIIAaCHO B CIIy4ac:

)

2)

3)

4)
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eciii ce0eCTOMMOCTh TOBapa CIUIIKOM BBICOKA U €€ HEOOXO0MMO CHU-
3UTb;

KOTJIa peajan3aTopbl MPOIYKIMH MpeHeOperaloT CBOMMH 3aadyaMu Mpo-
JIABIIOB U BBIMOJHSIOT JIUIIb (DYHKIIMH, CBA3aHHBIC C Mepenadyeit 3ampo-
COB MOKymartesnei Ha Gpupmy;

MOSIBJICHUSI TOBApOB-KOHKYPEHTOB, KOTOpPBhIE HAWIYyYIIUM OOpa3oMm Oy-
IyT yIOBJIETBOPSITH aHAJOTUYHBIE IOTPEOHOCTH MOKYTIaTeNeH;

€CII pacxXoJibl MO MPOAAXKe PE3KO BO3PACTAIOT MO CPABHEHHUIO CO CTOM-
MOCTBIO TOBapa;



5) Korja uHTEpechl KIMEHTOB, OOIIECTBA U Mpeiaraoei yeiayru pupMbl

CTAJIKUBAKOTCA U JJIA UX COTJIACOBAHUA IMPUHUMAKOTCSA KOMIIPOMHCCHBIC
peHICHUA, HCYAOBJIICTBOPUTCIIBHBIC OJIS1 BCCX YHACTHUKOB.

26. B KakuX pbIHOYHBIX CUTyalUsIX UMEET MECTO KOHKYPEHLUS IPOAABIIOB?
1) pBIHOK MOKyMaTens;
2) pBIHOK IIPOJABIIa;

3)
4)
S)

cOaJIaHCUPOBAHHBIN PHIHOK;
IPOAABIbl KOHKYPUPYIOT (B TOW WMJIM MHOM CTENEHU) BCETAa;
PABHOBECHBIN PBIHOK.

27. K 1yXOBHBIM OTPEOHOCTSM OTHOCSITCS:

)
2)
3)

4)
S)

NOTPEeOHOCTH B MHUILIE, OJCKIE, JKUITHE;

HOTPEOHOCTH B (PU3NIECKON JEATEIBHOCTH;

NOTPEOHOCTH B OOIIECTBEHHO-TIOJUTHYECKOMN 1eITeIbHOCTH, YJICHCTBE B
MapTHH;

NOTPEOHOCTh B YYAaCTUU B OOIIIECTBEHHBIX JIBHIKCHUSIX;

NOTPEOHOCTH B HAYYHBIX 3HAHUSX.

28. CreneHb COBMAACHHUS CBOWCTB TOBapa, CyObEKTUBHO BOCIPHHUMAEMBIX KITH-
€HTOM, C O’KUJIAaHUSIMH, CBA3aHHBIMU C 3TUM TOBApOM, IIPEACTABIIET COOOM:

D)
2)
3)
4)
S)

NOTPEOUTENBCKYIO IEHHOCTH;
HOTPEOUTETBCKHUI CITPOC;
HOTPEOUTENBCKYIO YIOBIETBOPEHHOCTD;
HOTPEOUTENBCKUI PHIHOK;
NOTPEOUTENBCKUE 3AMPOCHI.

29. ®axkTopshl, KOTOPBIE HE MOANAOTCA KOHTPOIIO CO CTOPOHBI 3aKYIAOIIEH
OpraHU3alluU:

1)
2)
3)

4)
S)

O0COOCHHOCTH MEHEKMEHTA 3aKyIAIOIIEN OpraHu3alvy;

0COOEHHOCTH paOOTHUKOB, HEMIOCPEICTBEHHO 3aHATHIX 3aKyIIKaMU;
OCOOCHHOCTH Ipolecca 3aKylKd NPOAYKIHMH IPOU3BOICTBEHHO-
TEXHUYECKOT0 Ha3HAYECHUS;

IOPUINYECKUE aCIIEKTHI PEryJIMPOBAHUS IPEANPUHUMATENCTBA;
YCIJIOBHSI pACYETOB C ITOCTAaBIIUKAMM.

30. ToproBas omnepauusi MEXJ1y 3aMHTEPECOBAHHBIMU CTOPOHAMU B OCYIIIECTB-
JICHUH TIpoLiecca Ky — MPOJakd TOBapa WM YCIIYTH MPEICTaBIsIeT COOOM:

D)
2)
3)
4)

CHCIIKY;
OOMeEH;
TIOKYTIKY;
PBIHOK;

5) nU3uHT.
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